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CONFIDENTIALITY & TRADEMARKS 

All material contained within this document is proprietary information and the sole property of ViewSonic® 
Corporation, 381 Brea Canyon Road, Walnut, California, 91789, USA. No part of this document may be 
copied, reproduced, or transmitted by any means, for any purpose without prior written permission from 
ViewSonic Corporation. 

Product or corporate names may be trademarks or registered trademarks of their respective companies and 
are used herein for identification and to the owner's benefit, without intent to infringe. ViewSonic® is a 
registered trademark of ViewSonic Corporation. Copyright © ViewSonic Corporation, 2013. All rights 
reserved. 
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ViewSonic Corporation 

1.0 Requirements for the Recycling Report 

This Report has been prepared to support the requirements of the state with regard to the collection and 
reuse of computer monitors. ViewSonic recognizes that the State requires a manufacturer of computer 
monitors with a diagonal screen size of 4 inches or greater (CRT, LCD, Plasma), televisions, 
desktop/notebook computer, peripherals and other covered electronic devices ("CEDs"), shall develop and 
submit to the Department a Report for the collection, recycling or reuse of CEDs produced by the 
manufacturer. This Recycling Report made to comply with Producer Responsibility Law, Consumer Fee 
law, and States' Take Back Program where ViewSonic recognizes the responsibility of collection, 
transportation, recycling, refurbishing and re-use of retired end-of-life electronic waste so they do not end 
up in our landfills. Go Green with ViewSonic, please visit http://www.viewsonic.com/us/companv/qreen/go-
qreen-with-viewsonic 

ViewSonic recognizes its responsibility for its products, upon receipt at consolidation facilities in the State, 
as paying the cost of handling and recycling of ViewSonic's share of the household waste stream (including 
the pro rata share of orphan waste) from receipt at the point of consolidation. 

ViewSonic also recognizes that it shall implement and finance the implementation of this Report for the 
collection and recycling or reuse of computer monitors, televisions, desktop/notebook computer, peripherals 
and other covered electronic devices produced by ViewSonic and generated as waste by end-user 
households in the State. ViewSonic reserves the right to review and approve any collective recovery Report. 

2.0 Take Back Recycling Program 

For any electronic product, at the end of its lifespan, ViewSonic is committed to promote greener living and 
ensure that they do not end up in our landfills. ViewSonic has established a recycling program for our 
customers, to properly manage e-waste by partnering with state approved local recyclers, where applicable. 

All electronic parts and e-waste collected by our recycling partner(s) will be recycled or reused in a manner 
that complies with federal, state, and local law. ViewSonic will not dispose covered devices in landfills or 
transfer covered devices to recycling facilities that dispose of covered devices in landfills other than 
necessary incidental disposal in de minimis amounts. ViewSonic contracts with collectors and recyclers 
that comply with all local, state, and federal regulations, utilize R2/RI0S and/or eSteward standards in the 
recyclers' operations, and do not allow violation of laws when importing or exporting environmentally 
sensitive materials throughout final disposition. In addition, ViewSonic routinely audit our Authorized Repair 
Centers to ensure that they continually, properly process all e-waste. 

To recycle Covered Electronic Devices ("CEDs"), such as monitors, TV's, desktop computers, laptops, and 
peripherals. ViewSonic is happy to provide a Take Back program for customers for the following brand 
names: 

Brands CED's TV's Computer Laptop Keyboard/Mouse 
Peripherals 

ViewSonic® 
Optiquest® 
CyberVision7 

Utobia 

Note: 
Products are no longer in production. 
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ViewSonic Corporation 

All ViewSonic products contain "ViewSonic" or ViewSonic Finch Bird logo; product packages are labelled 
with "ViewSonic", which can easily be identified as our brand name. 

Consumers can visit our website, http://www.viewsonic.com/us/companv/qreen/recvcle-proaram/recvcle-
program, to recycle CEDs at no cost where available and in accordance to state requirements, made 
available as part of the Take Back program. 

Consumers can visit ViewSonic Green page to obtain a free shipping return label by filling out a form via 
our website, http://www.viewsonic.com/us/company/green/recvcle-program/label. ViewSonic and recycling 
partners collect and recover all ViewSonic CEDs under the Take Back program. Here is how the program 
works: 

1. Visit http://www.viewsonic.com/us/companv/green/recvcle-program/recvcle-program for a free 
shipping label. 

2. Consumer fills out requested information via online Recycling Return Label Request form. 
3. An email with a shipping label will be sent to the requestor. 
4. Consumer may look up closest drop off location through a link of FedEx Office. 
5. The consumer is to pack the end-of-life product in a box, affix the shipping label and drop off to the 

closest location. 

FedEx offers three types of FedEx drop-off locations and they are widely available throughout the US. 
Consumers can easily find the nearest location via http://fedex.com/Dropoff/start 

Should consumers have any questions or need assistance in our recycling program, they can contact 
ViewSonic Inside Sales at toll free number: (888) 881 -8781 or recvcleplus@viewsonic.com 

3.0 Implementation and financing of ViewSonic's Recycling Program 

Brief Description of the Program: ViewSonic provides several options for customers to recycle electronics 
in the U.S where applicable state imposed recycling laws have been established: 

Manufacturer Group Plan - ViewSonic has adopted a manufacturer group plan to finance the 
transportation, collection and recycling of covered electronic devices ("CEDs") and TV's under various e-
waste state laws, where applicable. 

State Plan - ViewSonic will work with the States in the collection of orphan units from end-user household 
waste, which are received at the States' approved consolidators. CEDs will be shipped to one of 
ViewSonic's nearest recycling partners, which are either located within the State or in a State in close 
proximity. 

Take Back Program - ViewSonic implemented the Take Back Program according to States laws, where 
applicable. Please visit our Green page for details: http://www.viewsonic.com/us/companv/qreen/recvcle-
proqram/recvcle-proqram 

ViewSonic has partnered with multi-faceted recycling and asset management companies to properly 
manage end-of-life electronics. We have thousands of locations throughout the United States and Canada 
to support your recycling need. 

In addition, if you are located within the state of California, simply click on the following link to visit 
CalRecycle's e-waste website and find your nearest recycler location: www.erecvcle.org/search 
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ViewSonic Corporation 

4.0 ViewSonic Green Program 

ViewSonic respects the environment and encourages green living. The increasing volume of garbage in 
our landfills is a worldwide problem. ViewSonic Corporation is committed to put forth maximum effort to be 
a responsible corporate and community citizen to promote a greener and cleaner environment. ViewSonic 
will continue to produce energy saving, mercury-free, less plastic and electricity consumption products that 
reduce environmental impact; our LED monitors that are designed thinner and lightweight, which equates to 
less waste-generating packaging and lower fuel cost in transit. In addition, ViewSonic products meet EPA 
and RoHS standards on PBDEs (restricted use of flame retardants containing polybrominated diphenyl 
ethers). 

All ViewSonic LCD and LCD TVs are made with plastic that can be recycled at the end of life and our brown 
craft packages are made with recycled cartons. We encourage our customers to respect the environment 
and put effort into working and living green. ViewSonic's recycling website, as listed in all Product User's 
Manuals are: 

USA & Canada: 

http://www.viewsonic.com/us/companv/areen/recvcle-proqram/recvcle-proaram 

Europe: 

http://www.viewsoniceurope.com/uk/kbase/artrCle.php7ids639 

Taiwan: 
http://recvcle.epa.aov.tw/recvcle/index2.aspx . 
At ViewSonic, we respect the environment and put great effort into sustainable living and green business 
practices. Customers can visit our green page for corporate responsibility at 
http://www.viewsonic.com/us/companv/green/responsible 

Contact Information 

ViewSonic's recycling program and questions, please direct inquiry to 

Ms Frances Chan 
frances.chan@viewsonic.com 
ISO & Environmental Compliance Manager 
ViewSonic Corporation 
(909) 444-8940 
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7/25/13 State of Utah Mail - RE-SUBMITTAL: ViewSonic 2013 Manufacturer Report 

Patrick Sheehan <psheehan@utah.gov> 

RE-SUBMITTAL: ViewSonic 2013 Manufacturer Report 

Frances Chan <Frances.Chan@viewsonic.com> Thu, Jul 25, 2013 at 2:39 PM 
To: Patrick Sheehan <psheehan@utah.gov> 
Cc: Rose Yang <Rose.Yang@viewsonic.com>, Carlee Christoffersen <CCHRISTOFFERSEN@utah.gov> 

Hi Patrick, 

Yes, you have our consent to make necessary copying and scanning of our report. Thank you for checking with us. We 
did not know how would the Department handle the report. I apologize if caused any inconvenience. 

Best Regards, 

Frances Chan 

ISO & Environmental Compliance Manager 

909-444-8940 

YfewSoafcf 

This email and any attachment are intended only for use by the addressee(s) and may contain confidential information. If you receive 
this e-mail in error, please e-mail or call 800-888-8583 to advise the sender of a transmission error and delete the message and any 
attachments and any printouts. 

From: Patrick Sheehan [mailto:psheehan@utah.gov] 
https://rrail.goog le.axrt^ 1/5 



7/25/13 State of Utah Mail - RE-SUBMITTAL ViewSonic 2013 Manufacturer Report 

Sent: Thursday, July 25, 2013 12:17 PM 
To: Frances Chan 
Cc: Rose Yang; Carlee Christoffersen 

Subject: Re: RE-SUBMITTAL: ViewSonic 2013 Manufacturer Report 

Frances, 

I'm sorry to write back again, but I think we may still have an issue with the 1st paragraph under the 
"Confidentialty & Trademarks" section. It states that it may not be "...copied, reproduced, or transmitted by any 
means...without prior written permission..." 

We will be copying and scanning this document. Do we have your permission to do that? 

Thanks, Pat 

Patrick Sheehan 

Utah Division of Solid and Hazardous Waste 

801-536-0248 

psheehan@utah.gov 

http://www.hazardouswaste.utah.gov/ 

Disclaimer: 
Statements made in this e-mail do not constitute the official position of the Director of the Division 
of Solid and Hazardous Waste. If you desire a statement of the Director's position, please submit 
a written request to this office, on paper, including copies of documents relevant to your request. 

On Thu, Jul 25, 2013 at 12:51 PM, Frances Chan <Frances.Chan@viewsonic.com> wrote: 

Hi Patrick, 

Yes, it was stated incorrectly, sorry about the confusion. Here is a revised copy for our annual report. Thank you. 

Best Regards, 

Frances Chan 

ISO & Environmental Compliance Manager 

909^44-8940 

https://mail.goog le.corrVn^ 
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ViewSonic-

This email and any attachment are intended only for use by the addressee(s) and may contain confidential information. If you receive 
this e-mail in error, please e-mail or call 800-888-8583 to advise the sender of a transmission error and delete the message and any 
attachments and any printouts. 

From Patrick Sheehan [mailto:psheehan@utah.gov] 
Sent: Thursday, July 25, 2013 11:36 AM 
To: Frances Chan 
Cc: Rose Yang; Carlee Christoffersen 
Subject: Re: ViewSonic 2013 Manufacturer Report 

Hi Frances, 

I did receive your report - thank you for submitting that, However, before processing this, I need to clarify a few 
things and ask you how you would like to proceed. 

Your report states that the document is Proprietary and Confidential. Is this correct? 

If we need to treat this as Proprietary and Confidential, then we will have to go through a process to determine if it 
meets our standards for that status. If you feel that this is not proprietary and confidential, then you can either 
respond to this email and tell me that (and we will process the report and your email verification), or you could 
resubmit your report without the proprietary and confidential labels, and then we will process that version. 

Thanks, Pat. 

Patrick Sheehan 

https://mail.google.cc^rr^ 
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Utah Division of Solid and Hazardous Waste 

801-536-0248 

psheehan@utah.gov 

http://www.hazardouswaste.utah.gov/ 

Disclaimer 
Statements made in this e-mail do not constitute the official position of the Director of the Division 
of Solid and Hazardous Waste. If you desire a statement of the Director's position, please submit 
a written request to this office, on paper, including copies of documents relevant to your request. 

On Thu, Jul 25, 2013 at 12:06 PM, Frances Chan <Frances.Chan@viewsonic.com> wrote: 

Hi Patrick, 

Attached please find our annual report due on August 1 s t . May you please kindly confirm your acceptance by return. 
Should you have any questions, please do not hesitate to contact me. Thank you. 

Best Regards, 

Frances Chan 

ISO & Environmental Compliance Manager 

909-444-8940 

Ik*** 

ViewSonic-

This email and any attachment are intended only for use by the addressee(s) and may contain confidential information. 
If you receive this e-mail in error, please e-mail or call 800-888-8583 to advise the sender of a transmission error and 

https://rrail.goog le.KirrV^ 


