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NPABUIA MNMOJIb3OBAHUA CEPBUCAMU U YCITYTAMU

Bepcus om 15 uroHs 2020 a.,
ecmyrnaem & cuny ¢ 30 utoHsi 2020 a.

Hactoawue [lpaBuna nomnb3oBaHus cepBucamu w ycnyramu («[lMpaBuna») sBnsioTcA
HeoTbeMnemon 4actbto [lonb3oBartenbckoro cornaweHus («Cornawenuney). lMNpaBuna
onucbiBaloT adencTBus  (6esgencrteme) 3akasuuka, KOTOpble MOryT MpPUHECTU Bpea
WcnonHutentio, ero npeacraButensm, 060pyaoBaHNIo, KITMEHTAM M UHLIM TPETbMM NULLAM.

3aka3unMk He [O/MKEeH WCMNonb3oBaTb YCner n 060pyD,OBaHVIe Wcnonuutena ans
Nnpu4YnNHEHNAa Bpena McnonHuUTento, ero KnueHTam, TPeTbUM INnuam, AO5n4 HapylweHnd HOPM
D,BVICTBYIOU.I,GFO 3aKkoHodaTeNnbCTBa WM COOEWCTBUSA  TaKUM HapyLeHUdAM. Taknumm
OenNCcTBNAMU (6e3ﬂ,el7ICTBI/|eM) 3akasumka MOryT ObITb, B TOM 4YKCIe, HO He OrpaHn4nBadcCb:

fdencteusa  3akasuuka, Hapyllalolwume  HOpMbl  AEWCTBYIOLLEro  3akoHOOaTenbCTBa,
npoTusopevalle npeannucaHnaM OpraHoB UCMOMHUTENBHOW BNAacT U MoKanbHbIM aktam,
KoTopble NpuMeHMbl kK CTopoHawm;

AencTeusi 3aka3uuka, HanpaBneHHble Ha HapylleHWe HOPManbHOro (OYHKLMOHMPOBaHUS
SMEMEHTOB J1OKanbHOW CeTu Unmn cetn MHTepHeT (KOMMboTEPOB, ApYyroro obopyaoBaHus
UIM NPOrpaMmMHoOro obecneyeHus), He NpMHaAnexawmx 3akasumky;

HapylwleHune 3akasunkom npaBui oxpaHbl Tpyada n HO)KapHOVI ©e30nacHOCTU, UHbIX npasun un
JTOKalibHbIX HOPMATUBHbLIX aKTOB WcnonHutens;

HencnonHeHve 3akasynkom npegnucaHns yrnornHOMOYEHHbBIX OPraHoB;
paenicteus (besgencteme) 3akasuuka, BrekyLime yobiTkM VicnonHuTenst unu TpeTbux nuu;

HapyLwleHne HopMaribHOro d)yHKLI,I/IOHMpOBaHMFl ANIEMEHTOB CeTU MHTepHET (KOMI'IbIOTepOB,
apyroro O60py,El,OBaHMF| nnn nporpaMmmMmHoro o6ecnequ|/1;|), He npuHagnexawmnx 3a|<a3qv||<y;

ucrnons3oBaHve 3akasynkoMm obopydoBaHusi, pasmMeljaemoro B [aTta-ueHTpax, c
HapyLleHWeM npaBuin TEXHNYECKOW aKcnnyataumu, 1 / nnm ucnonb3osaHne obopyaoBaHus,
He nmMetoLlero obssaTenbHbIX NULEH3UA N CepTUIUKATOB,;

XpaHeHvne, nybnukauusi, nepegada, BOCMPOM3BEAEHWE, pacrnpocTpaHeHne fobbiM
crnocobom, uMcnonb3oBaHMe B nOOM BMOe NPOrpaMMHOIO obecrneyeHust unu  Opyrux
OXpaHAeMbIX pe3ynbTaTtoB I/IHTeJ'IJ'IeKTyaJ'IbHOI7I AeAaTesIbHOCTU n cpencTs
nHOuBMayanu3saumm 6e3 paspelleHnsa npasoobnagarens;

HenpegocTaBneHne 3akasynkom oTeBeTa McnonHUTEnNo Ha NonyyYeHHyto kanoby oT TpeTbux
Nyl 0 HapyLleHUn 3aka3ynmkoM UX MHTENNEeKTyanbHbIX NpaB B TevyeHue 14 (YeTblipHaguaTn)
KaneHgapHbIX OHEN C MOMEHTa MOSyYeHunss Takomn anobbl 3akasunkom. OTBeT 3akasuumka
[OIMKEH coaepXaTb NOSICHEHUS K NpeabsBNseMbIM B xanobe TpeboBaHUSM TpeTbero nmua,
B MNPOTMBHOM Cfy4yae OTBET 3aka3umMka Ha MOoNyyYeHHyl xanoby cuuMTaeTcss He
npeaocTaBreHHbIM VcnonHuTento;

XpaHeHue, I'Iy6J'IVIKaLI,VIFI, nepegaya, BoOcCrnpoun3BegeHne, pacnpocTtpaHeHue nodbIM
cnocobowm, ucnonb3oBaHue B nobom Buae nporpaMmMmHoOro obecneyennsa unu apyrnx
mMaTepuanos, coaepxalnmx B cebe BUPYCbl N NHble BPEOOHOCHbIE KOMIMOHEHTbI;
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OCYLLECTBMNEHNE OENCTBUN, NMPSAMO WIIM KOCBEHHO MpefnonararolimMx MacCOBYH PacCbIfKy
uUnn cnocobCTBOBaAHWE MAcCCOBOW PACChLIIKM COOOLLEHMI 3MEKTPOHHOM MOYThbl U ApYrux
coobuweHun nwboro xapakrepa (Npu OOHApPYXEHMU [aHHbIX OEWCTBUA OrpaHuyveHune
oKasaHus ycnyrm 3akasdmky npoucxoanT aBToMaTUYeCKM);

pacnpocTpaHeHue, nyénukauus, obpaboTka WUHbIM obpasom WHopmaumu,
npoTtMeBopevallen  TpeboBaHMsaM  OENCTBYKOLLEro  3akoHopaatenbcTBa  Poccunckon
dPepepaumm, HapyLlaoLwen npaBa TPETbUX NNL;

pekrnama ycnyr, ToBapoB, MHbIX MaTepuasoB, pacnpoCcTpaHEHUE KOTOPbIX OrpaHNYeHo nNmbo
3anpeLLeHo AeNCTBYOLMM 3aKOHOA4aTeNbCTBOM;

dhanbcngpukaums TEXHUYECKMX PEKBU3MTOB, BblaaHHble McnonmHutenem, npu nepepave
AaHHbIX B ceTb VIHTEpHeT;

MCMNorb30BaHNE HECYLLECTBYOLWMX 0BpaTHbIX aapecoB NP OTNpaBke 3NEKTPOHHbLIX NMCEM
W OpyrMx coobLueHuni;

OCYLLIeCTBMeHNe OeNCTBUIN, HanpaBrneHHbIX Ha NonydYeHne HecaHKUMOHMPOBAHHOIO A0CTyNna
K obopyaoBaHU uNM MHAOPMALMOHHOMY pecypcy, He npuHaanexaluemy 3akasuuky,
nocrneaymwLlee MCrnonb3oBaHWe Takoro AOCTYNa, a Takke YHUUTOXEeHVE Ui Moaudmkaums
nporpaMMHOro ofecrneyeHVUst WNU  [daHHbIX, He TMpuHagnexawmx 3akasuuky, 6e3
cornacoBaHus C BrnafensLiamMu 3TOro MporpaMMHOro obecrneyvyeHus UnuM AaHHbIX, N1bo
agMUHUCTpaTopaMu AaHHOro MHdgopMauMoHHOro pecypca. Mod HecaHKLUMOHMPOBaHHbLIM
OOCTYMOM MOHMMaeTcsl AOCTyn JoGbiM CrnocoboM, OTMIMYHBIM OT MpeAronaraBLLErocs
BragernbLeM pecypca;

OCylLLleCTBMNeHne AeNCTBUA NO nepefadve KOMMNbloTEpam unu 00opyaoBaHUIO TPETbUX NUL
HeccmbicnieHHON unu GecnonesHon MHgopmaLmKn, co3fatollen U3NULLIHIoW (NapasuTHYHO)
Harpysky Ha 3TV KOMMbIOTEPbI UM 060pPYAOBaHMNE, @ TakkKe MPOMEXYTOYHbIE YYaCTKN CETH,
B 06bemax, NpeBbILLALWMX MUHUMaNbHO He0bXoaMMbIEe ANst MPOBEPKU CBSA3HOCTU CeTeW 1
OOCTYNHOCTU OTAENbHbIX €€ 3JIEMEHTOB;

CKaHVpOBaHWe y3rnoB ceTel C LUenbilo BbISBNEHUS BHYTPEHHEN CTPYKTypbl ceTen,
yS3BMMOCTM 6e30nacHOCTW, CMMUCKOB OTKPbITbIX MOPTOB M T.n., 6e3 fABHOro cornacus
BMagenbLa NpoBepseMoro pecypca;

HapyweHne TpeboBaHuMW nNO  3awmMTe WHPOPMauuM, Cco3galwWwmux yrposy Ans
PYHKUMOHNPOBAHMSA WHbIX (HEe npuHagnexawux 3akas3uuKy) pecypcoB fOKanbHOW WMu
rno6anbHOM KOMMbIOTEPHOM CETH;

MCMosfb30BaHME B MPOrpaMMHOM  OOGEcrneyeHWn naporei, YcTaHaBMBaeMbIX MO
YMOJYaHUIo;

MCMosb3oBaHMe YCTapeBLUEro W/Wnu ys3ByMOro MPOrpamMMHOro o6ecrneyeHusi noYToBOro
cepBepa;

paccblnika COobLLEHUIN 3NEeKTPOHHOW MOYTbl OT MMEHM agpecoB, He MpuHadnexalimx cetu
(oomeHy) 3akasuuka.

3akasuuk He OOMmKeH Monb3oBaTbes Ycnyramu B MoGol cuTyauun, Korga okasaHue Ycnyr
MOXeT co3faTb yrpo3y Ge3onacHocTU M 060pOHOCMOCOBHOCTM rocyaapcTea, 340POBbI0 U
GesonacHocTM niofel, a Takke, Korga Kakas-nnbo HeucnpaBHOCTb YCIyru MOXeT
NPUYMHUTBL CEPLE3HBIN Bpes 300POBLI0 YeNoBEKa UMK OKpYXatoLel cpeae.

3aka3uuk He BnpaBe Nonb30BaTbCsa Ycnyramu npy NnpeocTaBneHn HEBEPHbIX AaHHbIX NPK
peructpauum B NaHenu ynpaBneHnsi, B TOM Y1cre B Criydae:
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HEBO3MOXXHOCTU I/ID,eHTI/I(bVILI,I/IpOBaTb 3akasumMka, B TOM u4ucne, npu nogo3peHnn B
npegocTtaBiieHNN HEBEPHbLIX OaHHbIX;

OTCYTCTBUA [aHHbIX, YKasaHHbIX 3akasuukoM, B EOMHOM rocydapCTBEHHOM peecTpe
HOPUONYECKNX NILL;

HenpegocTaBneHnss  AONOMHUTENbHbLIX CBEAEHWA UMM HEeNOATBEXAEHUS CBedeHuN,
yKasaHHbIX Npu pernctpauuu B NaHenu ynpasneHns, no 3anpocy VcnonHutens B TeyeHne
14 (YeTblpHagUaTH) KaneHaapHbIX AHEN C MOMEHTa HanpasfeHns NepBoro 3anpoca.

3akasunk He MOXeT Mosib30BaTbCsl Ycryramy npy HapyleHUM CPOKOB M YCIOBWIA onnaThbl
Ycnyr, a paBHO B criy4ae HeXBaTKM CPeACTB Ha npoasieHne YCnyru, BKroyas:

6e30cHOBaTENbHbIN OT3bIB 3aKa34yMKoM OCYyLLEeCTBITEHHbIX nnarexen;

nornyyeHne McnonHutenem npeTeH3ui Mo TPaH3aKUMsAM CO CTOPOHbI MIATEXHbIX CUCTEM
Unu gepxaTenen nnaTeXxHbIX CPeacTs.

3akas3ynk He umeeT npasa Monb30BaTbCA YCnyram, ecnv CBOEBPEMEHHO He ycTpaHseT
YyA3BMMOCTU, OOHapyXeHHble Npu npoBepke TpeboBaHun Ge3onacHoOCTH.

3aka3uMk He [JOIDKeH nonb3oBaTbCs Ycrnyramum B TOM  Cllyyae, €ecnu  nosnydyaet
COOTBETCTBYIOLLEE  MpeanucaHve, cogepxaulee  TpeboBaHMe O  MpekpalieHuu
MCMoNb30BaHUSA YCIyr, CO CTOPOHbl rOCYAapCTBEHHOIO OpraHa, peryrvpylowero gaHHble
B3aMMOOTHOLIEHNS] U obnagaroLero COOTBETCTBYIOLLMMU MOMTHOMOUYMSIMU B COOTBETCTBUM C
OEencTBylOLNM 3akoHoAaTenbcTBoM PO,

Ecnn 3akasuuk HapywaeTt I'Ipanma (B TOM 4ucne no HGOCTOpO)KHOCTVI), B LUenax 3alunTbl
WcnonHuutenb nmeet npaso:

. NPUOCTAHOBUTL W/UNN  OFPaHUYMTL OKalaHuve Ycnyr 3akasumky (B TOM 4ucrne
obecneunBaTb aBTOMaTMYECKYIO hUnbTpaLmio Tpaduka);

. 3abnokupoBatb gocTtyn B [NaHenb ynpaeneHus;
. OTKMOHUTL 3asiBKy 3akasuyumka Ha HOBYIO YCIyry;
. OTKIIOHWTb 3asIBKy 3akasymka Ha npoasieHne cpoka aencTeumst Ycnyru.

Mpy NMOBTOPHOM HapyLlUeHUW, a TakkKe B Cryvyae ecnv 3akasuuk B nepuog npuocTaHOBKU
okasaHusi YCryr He YCTpaHUT HapylleHWs B YCTaHOBIeHHbIM McrnonHuTenem Ccpok,
WcnonHuTens umeeT npaBo oTkasatbes oT CornaweHns B 04HOCTOPOHHEM BHecyneGHOM
nopsaake.

HevictBust VcnonHutensa moryt ObiTb OTMEHEHbI MO UTOram neperoBopoB VcrnonHutens u
3akaszynka M ycTpaHeHust 3aka3yMkoM OOCTOSTENbCTB, MOCIYXUBLUMX MPUYMHOW OIS
yKasaHHbIX Aencteuin MicnonHutens.
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