YC/10BMA 3AKA3A U NMOKYIKN TOBAPOB

BHMMaTeNIbHO NpoYmMTaiTe HacToAwwMmMe YcnoBums nepea npuobpeteHMem ToBapos.

Cait B UHGOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTh «MHTepHeT» capsula.mail.ru (nanee no Tekcry -
"MnTepHeT-marasuu", «CaiT») agMUHUCTPUPYETCA OO6LLECTBOM C OrpaHUYEHHOW OTBETCTBEHHOCTbHO
"CMHTE3 BOCTOK" (coKpallueHHoe pupmeHHoe HanmeHoBaHMe - 000 "CUHTE3 BOCTOK"), aapec mecTa
HaxoxaeHua: 125167, r MockBa, np-KT JleHuHrpaackmin, 37, 91 12 nom 60 Kom 12.08, UHH 7716596186,
KMNN 771401001, OrPH 1087746007910, Ten: +7 (495) 109-87-65 (manee — «KomnaHuA»), KoTopoe
pa3meLLaeT HacToALwue YCN0BMA 3aKasa M MOKYNKM TOBAapOB B MIHTEpHET-MarasmHe B Kayectse Ny61mnyHoiMi
odepTbl ANA UL, YKA3aHHbIX B pasgene 2 HacToAwMx YCN0BMW, B OTHOLEHMM NPOAANKM TOBApPOB,
npeactasneHHbix OO0 "CUHTE3 BOCTOK" Ha caiTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTu
«UNHTepHeT» https://capsula.mail.ru/ .

Hactosauwue Ycnosua aoctynHbl no agpecy https://capsula.mail.ru/pdf/usloviya zakaza.pdf .

BHMMaTesbHO HpOHMTaVITe HacToAlmMe YCnoBua nepes 3akasom TOBapOB Ha canTte MHTepHeT-marasmHa.
3akasblBaf ToBapbl B NHTepHeT-marasuHe, Bbl NPUMHMMAETe HacToAwMe YCNoBMA, cornawaetecb WX

cobnoaaTh U cneaoBaTb UM.

Ecan Bam He NOHATHbI Kakne-nnbo M3 npuBedeHHbIX YC/OBWUIM, 0bpatuTeck B CAYKOY NoaaepiKKu
NHTepHeT-marasunHa no tenedoHy: 8(800)201-54-37 (becnnaTHbln 3BOHOK No Poccuu), nam nocpeacTeom
cny*K6bl 0bpaTHOM cBA3M no e-mail: order@capsula.mail.ru

Mocne Toro Kak BamMu NpoYnTaHbl HacToALMe YCN0BUA M Bam NOHATHbI BCE MONOXKEHUA cogeprKallumeca B
HacToALWMX YCNOBUAX, YKaXKUTe, YTO Bbl NPUHMMAETE HacToAWwMe YCN0BMA 3aKasa M MOKYMKM TOBapoB
BHM3Y CTpaHuubl odopmaeHuna 3akasa. OdopmneHve 3akasa Ha CailTe 03HayaeT nosHoe W
6e30roBopoyYyHOEe cornacue c Hactoawmmmn Ycnosmamu. ObpaTtute BHMMaHME, 4TO B CAydae OTKasa
NPUHATbL HacToALWME YCN0BUA Bbl HE CMOKETE 3aKa3blBaTb TOBaPbl B MIHTepHeT-marasuHe. B aTom cayyae
Bbl MOXeTe MnprMobpecTM MHTepecylolWwmMii Bac ToBap (TOBapbl) B WMHbIX, B TOM YMC/IEe B PO3HUYHbIX
MarasmHax.

1. TEPMWHbI, UCMOJIb3YEMbIE B HACTOALLIMX YCTOBUAX.
B HacToAwwmMX YCN0BUAX NPUBEAEHHbIE HUXKE TEPMUHbBI YNIOTPEebAAIOTCA B CIeAYIOWMX 3HAYEHUAX:

«Mpopgaseu» o3HayaeT OO0 "CHMHTE3 BOCTOK", agpec mecta HaxoxaeHusa: 125167, r MocKsa, np-KT
NeHnHrpaackuii, 37, 31 12 nom 60 Kom 12.08, MHH 7716596186, KMNM 771401001, OrPH 1087746007910,
Ten: +7 (495) 109-87-65;

«MoKynaTenb» - ¢uM3MYECKOe AMLO, UMelolee HamepeHue 3aKasaTb MAM npuobpectn Anbo
3aKasblBatollee, NnpruobpeTatolLee UM UCNOo/b3YIoLLEE TOBAPbI UCKAOUNTENBHO A8 INUYHBIX, CEMEMNHbIX,
AOMALLIHMX U UHBIX HYXKA, HE CBA3aHHbIX C OCYLLECTB/IeHNEM NpeanpPUHUMaTEIbCKOM AeATENbHOCTH;

«ToBap» - BELLK, B TOM YMC/IE KOMMbIOTEPHOE 060pYya0BaHNE, NepudepuitHblie YCTPOMCTBA, aKceccyapbl,
Kabenu u np.

2. AOCTYTNHOCTb NMPUOBPETEHMA TOBAPA.



2.1. NHTepHeT-marasuH npegHasHayeH ANA NPUMOBpPeTeHMAa TOBapOB TONbKO (GM3MYECKMMU AULLaMM,
ABAAOWMMMCA pesnaeHTammn Poccuiickont ®egepaumn, pecnybankm benapycb, pecnybankmu KasaxcraH u
NPOXMNBAIOLLMMWN HA UX TEPPUTOPUSAX.

HacTtoAawme Ycnosua He anstoTca nyb6anyHo odepToit ana topnandecknx nnu, N1toboi opraHmMsaLMoHHO-
npasoBoi GopMbl U MHAMBMAYANbHbIX NPeAnpPUHUMATENEN.

2.2. 3aKkasblBas ToBapbl B MHTepHeT-marasuMHe Bbl (MokynaTenb) aaete OO0 "CWMHTE3 BOCTOK"
3aBepeHus (rapaHTupyeTe) O creayloWwmx 0OCTOATENbCTBAX, UMEIOLMX 3HAYEeHWe A8 3aKIoYeHUs
[orosopa, ero UCNoAHeHUA N/nnn NpekpaLLeHna:

2.2.1. Bbl (NOKynaTe b) ABAAETECH MPABOCMNOCOBHBIM U AeeCnOCOBbHbIM GUINYECKUM TULLOM;
2.2.2. Bbl (NOKynaTenb) He mosioXKe 18 (BocemHaauaTtu) ner;

2.2.3. Bbl (NoKynaTenb) ABnAeTecb pesmaeHTom Poccuiickoit Pegepaumm nam pecnybamkm benapycb nan
pecnybaunkun KasaxctaH 1 3aKasbiBaeTe (npuobpeTtaeTte) ToBapbl, HAX04ACb Ha TeppuUTopMmK Poccuiickoi
depepauunn namn pecnybamkm benapycb namn pecnybamkm KasaxctaH COOTBETCTBEHHO;

2.2.4. Bbl (NOKyNaTenb) NOHMMaeTe U NPMHMMaETe HacToAlmMe YCA0BKA, cornallaetecb Ux cobaogatb u
cnegoBathb UM;

2.2.5. cBefeHUn, yKasaHHble BamK (nokynatenem) npu odpopmaeHun 3akasa Ha CaiiTe UHTepHert-
MarasvHa, COOTBETCTBYIOT AeMCTBUTENIbHOCTM, HE COAEPIKAT OWMBOK 1 ONeYaTok;

2.2.6. Bbl (NOKynatenb) noHMmaeTe U nNpuHUMaeTe MoAUTUKY KoHbMAaeHuuanbHoctn OO0 "CUHTE3
BOCTOK", OOCTYNHYyO B cetn NHTepHeT no aapecy
https://capsula.mail.ru/pdf/politika_konfidencialnosti.pdf (ganee — «Monutnka»), cornawaetecb ee

cobntogaTb M cnegoBaTth e, cBo6oaHO M B cBoem MHTepece aaete OO0 "CMHTE3 BOCTOK" cornacue Ha
06paboTKy npeaocTaBNeHHbIX BamK (MOKynaTesem) nepcoHasbHbIX AaHHbIX B LEAAX 3aKAl4YeHuA U
WUCNONIHEHWSA CAE/KM NO MOKYMNKe TOBapoB B MHTepHET-MarasmMHe Ha yC10BUAX, YKa3aHHbIX B NONUTUKE, U
oco3HaeTe, 4yto 6e3 npeaocTaBAeHUA MNEPCOHANbHbIX AaHHbIX W/UAKM cornacua Ha ux 06paboTKy
3aK/lo4eHme U/ Man UCNoTHEHUE CAENKM MO NOKynKe Tosapa (o8) B IHTepHeT-marasmHe HEBO3MOXHO.

3. YC/IOBUA NMPUOBPETEHNA TOBAPOB B MUHTEPHET-MATA3SUHE.

3.1. BoiianTe Ha cailT MHTepHeT-marasnHa 1 BbibepuTe MHTEpecyoWwmii Bac ToBap (Tosapsbl). JaA 3akasa
Bbl6paHHOro BaMu TOBapa LLENKHWUTE Ha MHTEPAKTUBHYIO KHOMKY «Xouy Kancyny», «[Jo6aBuUTb B KOP3UHY»
WU MHYI0 aHaNOTUYHYIO KHOMKY, YTo6bl 406aBUTL TOBap B KOP3MHY (CNMCOK, NepeyeHb) BbibpaHHbIX Bamu
TOBapoB..

BaxkHo! [lo MoOMeHTa OKOHYaTenbHOro od¢opmMaEHMA 3aKa3a BHMMATE/IbHO O3HAKOMbTECH C
notTpebuTeNnbCKMMM CBOMCTBaMM BbIBpaHHOro BamMu ToBapa, ero ocobeHHocTamun u/man nidopmaumen o
COBMECTUMOCTM C UHbIMM (B TOM Yncie npuobpetaembiMmn) TOBapamMm M TEXHUYECKMMU YCTPOMCTBAMM,
pasMelLeHHbIMM Ha caliTe WHTepHeT-marasMHa B WMHQPOPMALMOHHO-TEIEKOMMYHMKALMOHHON CeTu
«MHTepHeT», Ha caliTe npoussoguTens (M3rotoButensa) BbIGpPaHHOro BamMu ToBapa B MHGOPMALMNOHHO-

TEﬂeKOMMVHVIKaLI,VIOHHOﬁ cetn «MHTepHeT».

Ecam ucxoaa u3 noTpebutenbcKux CBOWCTB BblGpaHHOro Bamu TOoBapa, ero ocobeHHocTel u/mnu
OrpaHMYeHUl i COBMECTUMOCTM C MHbIMKU (B TOM YMcne npuobpeTtaembiMmn) TOBApPaMU U TEXHUYECKUMMU
YCTPOMCTBAMM, Bbl HE yBEPEHbI B TOM, YTO BbIBPaHHbIM BaMu TOBap OTBEYaeT BallMM noTpebHocTaM 1/mnau



Bbl COMHEBaETeCb, YTO MPABW/IbHO MOHMMAeTe MpPUBEAEHHbIE CBeAeHWa, obpaTutecb B CAYyXKOY
noaaep*Kkn MHtepHet-marasmHa.no tenedoHy: 8(800)201-54-37 (becnnaTHbli 3BOHOK No Poccuu), nnu
nocpeacTsom cay»Kbbl obpaTHolt cBA3M: (e-mail) order@capsula.mail.ru n/unn oTtka)kutecb ot
nanoHenwero odopmMaeHUA NOKYMKMU.

3.2. MNocne 3aBepleHnn Bbibopa ToBapa (TOBapoB) M ANA NPOAO/XKEHMA Mpoueaypbl opopmaeHua
MOKYMKM, LWEeJAKHUTE Ha KHOMKY «KynuTb» B BEPXHEM NMPaBOM Yy 3KpaHa. 3anonHuTe Bce HeobxoamMmsble
ON1A 3aKas3a NonA U WeAKHUTE Ha KHoMKY «OGopMUTb 3aKas», cnefyiTe MHCTPYKUMAM Ha 3KpaHe, YTobbl
3aBepWwnTb obopmaeHME 3aKa3a.

3.3. M306pakeHnsa TOBapOB, BKAOYAsA MX LBeTonepedadyy, uBeta M GOpPMbl YNaKOBKWM, ITUKETOK,
BKNadblel U WHble XapaKTepWUCTUKW TOBapOB, He CBA3aHHble C MOTPebUTENbCKMMM CBOMCTBaMM,
MCMO/b3YIOTCA Ha caliTe MHTepHeT-marasmHa B KauecTse M/ICTPaL M M ONMcaHnii ToBapoB. HasBaHHble
BblLLE CBOMCTBA NONyYaeMbIX BaMMW TOBAPOB MOTYT He COBMaAaTh C M306parKeHNAMM, pasmeLLeHHbIMU Ha
caitTe MHTepHeT-marasuHa . O4HaKo, 3To He AaeT BamM NpaBo TpeboBaTb M He NopoXKaaeT 0bA3aHHOCTU
Mpoaasua nNo nepejaye TOBAapOB, COBMNAJaloWMX C pPasMelLleHHbIMM Ha caiiTe M306parkeHuaMU Mo
BHewHemy Buay. [pogasel, He HeceT OTBETCTBEHHOCTM 3a HECOOTBETCTBME BHELHero BuAa
NocTaBAAeMbIX TOBAPOB M OTAE/bHbIX €ro Yacteil (KOMNOHEHTOB) UX M306PaKEHNAM, Pa3MELLEHHbIM Ha
caitTe MHTepHeT-marasuHa.

3.4. MNpu odbopmaeHMM 3aKasa Bbl cornallaetecb Ha 06paboTKy KomnaHMei, a Takke TPeTbMMK MLaMK
no nopyyeHunio KomnaHnm Ha 06paboTKy Balumx AaHHbIX, yKa3aHHbIX NPy 0GpOPMAEHUN 3aKasa, C Lebio
06pabOoTKM TAaKOro 3aKa3a, a Tak:Ke NPoBeaeHNA ccneaoBaHui o Bawem notpebutenbckom onbiTe.

Bbl TaK:Ke cornalaetecb Ha 06paboTKy yKa3aHHbIX Bblle AaHHbIX KOMNaHuWel, a TaKKe TpeTbUMU AMLaMn
no nopyyeHuio KomnaHUM C UENblO 3aKAOYEHUA U UCMNONHEHUA OO0rOoBOpPa, 3aK/AOUYEHHOro COFNacHo
pasgeny 4 YcnoBwi, WCNONHEHWA rapaHTUIHLIX 00s3aTenbcTB KomnaHuKM, a TakKe npoBeaeHuA
nccnefoBaHuii o Bawem noTpebutenbCKom onbiTe.

MonHble ycnoBmA 06paboTKM Bawmx AaHHbIX AOCTYNHbI B MoAUTUKeE.

3.5. Npu odpopmneHnn 3akasa Ha CaiiTe Bbl cornawaeTtecb Ha nposegeHue KomnaHue (TpeTbMMK MLamm
no nopydyeHuto KomnaHmm) uccnegoBaHuii o NoTpebuTelbCKom OnbITe B T.4. NOCPEACTBOM COBEPLUEHUA
3BOHKOB Ha YKa3aHHbI Bamu npu odpopmneHnn 3akasa tenePoHHbIn Homep.

4. 3AK/TFOMEHUE JOTOBOPA.

4.1. loroBop Ha yKasaHHbIX B HacToALLEeM AO0KyMeHTe ycsiosusx (aanee "[Jorosop") byaeT 3akntoueH
mexay Bamu (nokynatenem) v MNpoaasLOm.

Odopmnss 3aka3 B MIHTepHeT-marasuHe 1M Hanpasaaa coobLieHne 0 HaMepeHMM 3aKNUUTb Jorosop, Bbl
(nokynatenb) npuHMmaeTe nNybAnYHYIO 0depTy Ha NOKYMKY TOBapOB COFNACHO HACTOALWMM YCNOBMAM B
KO/MMYecTBe, yKa3aHHOM B 3aKase, W COrnalaertecb OMAaTUTb COOTBETCTBYIOWYIO LEHY WU MPUHATb
3aKasaHHble BaMu ToBapbl. [pegmeTom 3aKnoHaemoro [loroBopa TakKe ABAAETCA OKasaHue ycayr no
[OCTaBKe TOBapoB C NpueiedveHWem MapTHepos [lpodasua. YcnoBMA OOCTaBKM M MPUMEHUMbIE K
[OOCTaBKe npasunia pasmeutatotca Ha Caiite. Bbibupas oamH 13 cnocob6oB A0CTaBKM, Bbl (MOKynaTesb)
NO/IHOCTbIO COrNaLlaeTech C TaKUMM YCNOBUAMM.

4.2. Mocne pasmelLeHMA 3aKasa Bbl (MOKynaTenb) NoayymTe Ha aApec 31eKTPOHHOM NoYTbl MAN HA HOMeEpP
TenedoHa, yKasaHHble BaMu Npu odOopMAeHUM 3aKasa B MWMHTepHeT-marasuHe, coobuieHMe o



NoATBEPXAEHUN 3aKa3a, yBeAOMAKoLLee BaC O TOM, YTO OopOPMIEHHbIN Bamu 3aKa3s (coobluieHue o
HamepeHun 3aKkno4mnTb Jlorosop) Ha cate MHTepHeT-marasmHa noaydeH MpoaasLom.

Ecan nocne noaTBeprKAEHUSA 3aKasa Bbl (MOKynaTesb) yTpaTUAM HamepeHue npuobpectn ToBap,
obpatuTecb B cayxby noaaepxku MHTepHeT-marasmHa no TenedoHy: 8(800)301-55-11 (6ecnnaTHbii
3BOHOK no Poccuu), nnm nocpeactsom ciy»bbl o6paTHoM cBasu: e-mail order@capsula.mail.ru, c Tem,
YTOObI 0POPMUTL OTMEHY BaLLEro 3akasa (0TKasaTbca OT UCNoHeHUA [Jorosopa).

4.3. Ycnosua [JoroBopa pacnpocTpaHATCA Ha TOBapbl, yKa3aHHbIe B NOJly4EHHOM BaMW MOATBEPKAEHUM
3aKasa.

4.4, Mecto 3akntoveHma [lorosopa onpegendaerca no mecTy nonydeHma [llpogasuom 3akasa oT
nokynaTens — afgpec MecTa HaxoXAeHusa Npogasua (pasaen 1 HacToawmx Ycnosuii).

5. LEHA U NOPAOOK ONNATHI.

5.1. LleHa Ha ToBap - 3TO Ta LEHa, KOTOpas yKas3aHa Ha calite MIHTepHeT-marasuHa B onpeaenéHHbIN
MOMEHT BpemeHW. LleHa Ha TOBap YyKa3biBaeTcA Ha nocaegHem 3Tane odpopmMeHMA 3aKasa U
OeACTBUTE/IbHA HA MOMEHT HaXKaTuA KHoMKK «lMoaTBepanTb 3aKas».

5.2. LleHa Ha ToBap BKkAtovaeT HAOC 20%, HO He y4nTbIBAET CTOMMOCTb AOCTAaBKM, KOTOpas byaeT BKAOYEHa
B MTOTOBbIN CYeT.

5.3. CTOMMOCTb A0CTaBKMW OM/auynMBaeTCcA B COOTBETCTBMM C Tapudamu, ykasaHHbIMU Ha CaiTe Ha MOMEHT
3aBeplueHns opopmaeHna Ballero 3akasa. CTOMMOCTb A0CTaBKM PacCUMUTbIBAETCA UCXOAA U3 CNedyoLInX
0ob6CcTOATENLCTB: afpeca [0CTaBKW, 06LIero Beca 3akasa, BbibpaHHOro crocoba AO0CTaBKM, a TaKxke
CPOYHOCTU OCYLLECTBEHMA A0CTaBKU.

5.4. LleHbl MoryT 6bITb NepecMmoTpeHb! MNpogasuom B Ntoboe Bpems B 04HOCTOPOHHEM NopAaKe, 04HaKO
TakMe MW3MEHEeHMA He pPacrnpoCTPaHAOTCA Ha 3aKasbl, NO KOTOpbiM [lpoAaBUOM OTMNpaB/ieHo
NoATBEPXKAEHME 3aKasa.

5.5. OnnaTta Bcex TOBapOB AO/KHA ObiTb NMpousBedeHa Bamu (MoKynaTesiem) A0 Nepedadyun 3akasa Ha
AocTaeky. MNpoaaseu, He 06s3aH A0OCTaBAATb TOBaPbl A0 MOAYYEHUA OMNAATbI, 38 UCKIOYEHNEM C/lyYaeB
[0CTaBKM TOBapOB KYpbepom, Koraa Bamu (MoKynaTtenem) BbibpaH cnocob onnatbl KYpbepy UamK Ha NyHKTe
nony4YyeHua ToBapa.

Heonnata Bamu (nokynatenem) oGopMNEHHOrO 3aKasa B TeyeHWe Tpex HaHKOBCKUX AHel C MOMEHTa
noatsepxaeHua Mpoaasuom 3aKasa (Kpome cnydaes Bbibopa cnocoba onnatbl Kypbepy AWM Ha NyHKTe
no/yYyeHua ToBapa) CYMTAeTCA OTKa3oM nokynaTtens ot Jlorosopa (Kpome Bbibopa cnocoba oniatbl Npu
nonyYyeHunn Kypbepy), n Npoaasel, Bnpase aHHYAMPOBaTb 3aKas, B CBA3M C Yyem 06A3aTeNbCTBO NpoAaBLa
nepeaaTtb MOKynaTelo TOBap Ha YC/A0BMAX TaKOro 3akasa npekpawaetca. Nocneayouwee obopmaeHme
noKynatenem 3akasa Ha npuobpeTeHve ToBapa (B TOM uMCae TOro e ToBapa) Ha cailTe UHTepHert-
MarasmMHa OCYLLeCTBAAETCA Ha YCcNoBMAX (B TOM uMciae O LeHe ToBapa, CTOMMOCTM ero AOCTaBKM),
OENCTBYIOWMX Ha MOMEHT nocaeayowero obpopmaeHUa ToBapa WM ABAAETCA HOBbIM 3aKa3oMm, He
CBA3aHHbIM C paHee aHHY/IMPOBaHHbIM.

5.6. Cnocobbl onnaThl TOBapa yKasaHbl Ha CaitTe MIHTepHeT-marasuHa B pasaene «OnnaTta» U MoryT ObiTb
B Nt0b60e Bpema nameHeHol MpoaasBuom B 04HOCTOPOHHEM NOPALKE.



B 3aBMCMMOCTM OT CTOMMOCTM TOBapa, afpeca AOCTaBKM Bam (MOKynaTento) npu obopmieHUn 3aKasa
MOryT 6bITb NpeanoXKeHbl 0ANH UnK bonee cnocoboB onnathbl:

onsaTta naaTe)kHoi Kapton. lMpu Bbibope AaHHOro crnocoba onnatbl Mocsie MNOATBEPMKAEHMA Bamu
(nokynaTtenem) BbibpaHHOro ToBapa Bbl byaeTe NnepeHanpas/eHbl Ha 3aLLULLEHHYIO NIaTEXHYIO CTPaHULY
Ha caliT N/aTeXXHoro areHTa uan 6aHka B UHGOPMALIMOHHO-TENEKOMMYHUKALIMOHHOM ceTn «IHTepHeT»,
raoe Bam HeobxoAMMO BBECTM iaHHble Ballen NaaTexHol KapTbl. CBeaeHMA O NaaTexKHOM areHTe, 6aHKe
YKa3aHbl Ha caiiTe WHTepHeT-marasnHa B pasgene «Onnata».Ecan 6aHK, BblAaBWIMA BaM MAaTEKHYIO
KapTy NoafepXMBaeT TEXHONOTUIO AONONHUTENbHON naeHTUdUKaUUK, Bbl ByaeTe nepeHanpasieHbl Ha
ero cepeBep AnA [AOMNOJHUTENbHOW WAeHTUGUKaumMu. WHbopmaumio o npaBunax wM  MeToaax
AOMNOAHUTENbHON MAEHTUPUKALUKN YTOYHAKTE B DaHKe, BblAaBLLUEM BaM NAATEXHY0 KapTy; JaHHbIN BUA,
ONNaTbl MOXKET UCMO/1b30BaTLCA U MPU NOJTYYEHUM TOBAPOB Ha NyHKTax BblAa4M TOBapOB, U NPU A0CTaBKax
Kypbepom;

onfata 3/1EKTPOHHbIMU AEHEXHbIMW CPeACTBamM (NepeBod, 3/EKTPOHHbIX [AEHEeXHbIX CpeacTs).
MepeyeHb 3/1EKTPOHHbIX AEHEXHbIX CPeAcTB, MPUHMMAEMbIX K OniaTe, yKasaH Ha caiiTe MHTepHert-
marasvHa B pasgene «Onnata». Mpu Bbibope AaHHoro cnocoba onnatbl NOCAe NOATBEPNKAEHUA BaMM
(nokynatenem) BbibpaHHOro ToBapa Bbl byaeTe nepeHanpasaeHbl Ha 3aWMLLEHHYIO NAATEXHYIO CTPAHNULLY
Ha caiiTe nnaTexHoro areHta (Onepatopa No nepeBody AEHEXHbIX CPeAcTB) B WMHPOPMaLMOHHO-
TENEKOMMYHUKALMOHHON ceTn «MHTepHeT», rae Bam HeobXxoAMMO BBECTU 3anpolleHHble NAaTeXHbIM
Onepatopom cBedeHMsA ANA OCYLLEeCTB/EHUA MepeBoda 3/eKTPOHHbIX AEHENKHbIX cpeacTs. YcnosuA
nepesoda ycraHasausatotcs OnepaTopom;

onnaTta HalMYHbIMM AEHEXHbIMW CPEACTBaMM MPU NOJyYEeHUM TOBAPOB, AOCTaBAAEMbIX Kypbepom. Mpu
3TOM, [OCTaBKa TOBapoB 6yAeT OCyllecTBNeHa YMNOJIHOMOYEHHbIMW KOMMAHMAMM  W/Man  nx
KOHTpareHTamu, BbICTYNatoLWUMKN B PONN NAATEKHbIX areHTOB, YNO/JIHOMOYEHHbIX NPOAABLOM Ha Npuem
nnaTexkeu;

onnata B 6e3HannyHOM nopsaake. MNpu Bbibope AaHHOro cnocoba oniathl NOC/Ae NOATBEPKAEHUA BaMM
(nokynatenem) Bbi6paHHOro TOBapa Ha agpec 3/1eKTPOHHOW MOYTbl YKa3aHHbIA BaMmu (NoKynatenem) Ha
CaliTe MHTepHeT-marasuHa, byaeT Hanpas/eH cHeT Ha onaTy ToBapa. Ha3BaHHbIN CYET NoANeXRnT onnaTte
Bamu (MoKynaTesem) B TedeHMe Tpex pabounx gHei B 6e3HainYHOM nopaaKe.

Mpu nonyyeHUn onnatbl 3a TOBap NPoAaBeL, UCNOIb3YEeT YCAYTU TPETbUX ANLL: MPU onnaTe naaTexHbIMU
KapTamu — 6aHKOB, NNATEXKHbIX areHTOB; ONiaTe 3/1eKTPOHHbIMM AEHEXHbIMM CPeACTBAMM - MAATEXKHbIX
areHToB; On/aTe HaNNYHbIMU AEeHEXHbIMU CPeaACTBAMM - MAATEXKHbIX areHToB; oniate B 6e3HanYHOM
nopsake — 6aHKoB. BblaaHHbIM BaMm (MOKynaTento) KOHKPETHbIM NAATEKHbIM areHTOM 4YeK B KayecTse
nonydyatens nnatexka byaer cogepaTb HAaMMEHOBaHME NAATEXHOro areHTa.

5.7. JaHHble Ballelt KpeAUTHON KapTbl NepeaatoTca COOTBETCTBYHOLLEMY NAATEXHOMY areHTy Uam 6aHKy
TO/IbKO B 3alindpoBaHHOM BMAE U He obpabaTbiBatoTca KomnaHuelt. besonacHocTb 06paboTKu nnatexen
OCYLLECTBNEHHbIX MAATEXHON KapToh W/MAN 3NEKTPOHHbLIMKU AeHeXHbIMU cpeacTBamu obecneumsaet
naaTeXKHbli areHT uan H6aHK. Bce onepaummn ¢ NAaTeXHbIMM KapTamMu NPOUCXOAAT B COOTBETCTBUU C
TpeboBaHuamu MMUP, VISA International, MasterCard n gpyrnx nnaTexkHbix cuctem. Mpu nepepade
MHPOpMaLMM MCMOAb3yeTca CheunanbHble TeXHoNorMn 6e30MacHOCTM OHNAWH-NNaTexen, obpaboTka
[aHHbIX BefeTcAa Ha 6e30MacHOM BbICOKOTEXHO/IOTMYHOM CEpBeEpPE NPOLECCUHIOBOM KOMMNAHUM.

6. IOCTABKA TOBAPOB.



6.1. Cnocobbl AOCTaBKM ToBapa yKasaHbl Ha caiite MHTepHeT-mMarasuHa B pasgene «JocTaBKa» v MoryT
6bITb B Nt060€E Bpems M3MeHeHbl NPoAaBLLOM B OAHOCTOPOHHEM MOpPAAKe.

B 3aBMCMMOCTM OT CTOMMOCTM TOBapa, aJpeca A0CTaBKM Bam (Nokynatento) npu obopmneHUM 3akasa
MOryT 6bITb NPeaNoXKeHbl OANH UNK 6onee cnocoboB A0CTaBKM.

6.2. [lns AoCTaBKM TOBApOB NpoAaBel, UCNOb3yeT YCAYrM TPETbUX L.

6.3. PacueTHble CpPOKM AOCTaBKM YyKasaHbl Ha CaiTe MHTepHeT-marasuvHa. CpoKM O0CTaBKM ToBapa
pasnMyaloTcA B 3aBUCMMOCTM OT BblbpaHHOro cnocoba A0CTaBKM M onnaTbl ToBapa. CPOK AOCTaBKM
paccunTbiBaeTca B paboumnx AHAX (He BKAoYan cy660Tbl, BOCKpeceHba U Hepaboumne npasgHuYHbIe AHW) C
MOMEHTa MOoAy4eHMA BamMu yBedomMaeHMAa o6 OTrpy3ke ToBapa MO YyKasaHHOMY Bamu agpecy.
MaKcMManbHbIN CPOK A0CTaBKM TOBapa BapbMpyeTcA B 3aBUCMMOCTM OT agpeca A0CTaBKK, BbiIBpaHHOro
cnocoba A0CTaBKKM M Hannuma npuobpetaemoro ToBapa.

7. NMPOBEPKA TOBAPOB.

7.1. ToBap oTnpaBAseTca Bam (NOKynaTe o) B TOM BUAE, B KOTOPOM OH Bbl/1 MOCTaB/IeH NPOU3BOAUTENEM.
Bbl (nokynaTenb) 0643aHbl NPOBEPUTL BHELLHWI BUA, U YNAaKOBKY A0CTaB/IeHHOro TOBapa, ero KoanM4yecTso,
KOMMN/IEKTHOCTb, aCCOPTUMEHT B MOMEHT AO0CTaBKM, TaK Kak MMEHHO Bbl HeceTe OTBETCTBEHHOCTb 3a
npvem ToBapa.

7.2. byabTe BHUMaTE/IbHbI NPW NPOBEPKe A0CTaB/eHHOro BaM ToBapa. Y6eanTechb B OTCYTCTBUM BUAUMbIX
MeXaHUYEeCKMX NOBPEXAEHUI, B KOMMNIEKTHOCTU ToBapa. PaKT npruema Bamu ToBapa No BHELHeMY BUAY,
KOMMNAEKTaUMM M  HaAWuMI0 [OKYMEHTOB MOATBEPXAAeTca Balei (nokynatena) MOANUCLIO B
TOBapOCONPOBOANTENBLHOM AOKYMEHTE, U CBMAETENLCTBYET 06 OTCYTCTBUM NPETEH3UIA K TOBapY.

7.3. HenonyyeHue 3aKkasa Nokynatenem B AeHb M Bpems, yKasaHHble Npu opopMIeHNn 3aKasa, cunTaeTca
oTKkazom [lokynatens oT [orosopa u [lpogaBeu, Brnpase aHHYAMPOBaTb 3aKas, B CBA3M C 4Yem
obasatenbcTeo Mpogasua nepeaatbh NMOKyMaTeNto TOBAp Ha YC/0BMAX TAaKOro 3akasa mpekpaliaercs. B
TaKOM Ccaydae, U NpPU YCNoBMM, YTO NpuobpeTaemble ToBapbl GaKTUYECKM oniadeHbl lMoKynatenem,
Mpoaasew, Bo3BpalwaeT MoKkynatento ynaadeHHyo MM CyMmMy Ha OCHOBaHWW MUCbMEHHOTO 3aAB/lEeHUA B
nopsAake nNpeaycMoTPeHHOM M. 8.7. HacToALMX YCI0BUIA.

7.4. LleHa ToBapa B VIHTepHeT-MarasmHe MmoKeT bbITb M3MeHeHa MNpoaasLom B 04HOCTOPOHHEM NOpAAKe.
Mpwv 3TOM LLeHa Ha 3aKa3aHHbIN MokynaTenem ToBap (eciv 3akas noaTsep:KaeH MpoaaBLOM) USMEHEHMIO
He MOA/NIEKMUT, KPOME C/ly4aeB TEXHUYECKOro cbosf M NpoBeAeHUs naaTerka MO LeHe Ha Tosap He
3asB/IEHHOM K npoaake Ha CaiTe Mpoaasua.

7.5. B cnyyae HeBepHOro yKa3aHMsA LeHbl, 1M60 NPpUMEHEHUA B 3aKase LieHbl He 3asBeHHOoM Mpoaasuom
B OTHOLLEHMM 3aKa3aHHoro Mokynatenem Toeapa Mpogaseu, Npy Nepsoi BO3MOXKHOCTU nHGOpMUpPYeT 06
sToMm [oKynatens ona NoATBep*KAeHWA 3aKasa No MCNpaBAeHHON LeHe, MMb0o aHHYAMPOBaHMA 3aKasa.
MpY HEBO3MOXKHOCTKU CBA3aTbCA C MOKynatenem B TeyeHue 3 KaseHAapHbIX AHeN C MOMeHTa co3aaHus
3aKasa, AaHHbI 3aKa3 cuMTaeTcsa aHHyAMpoBaHHbIM. Ecam 3akas 6bin onnayeH, MNpoaasel, Bo3spallaert
MoKynaTe o oniayeHHyto 3a 3aKa3 CyMMY, TEM e cnocobom, KOTopbiM OHa Bblna ynaayeHa.

7.6. MNokynaTtenb 0653yeTcsa onaavnBaTth ToBap B NosIHOM 06beme, YacTUUHan oniarta ToBapa 3anpelueHa.

8. MPABA MNOKYTIATE/A.



8.1. CornacHo TpeboBaHunam 3akoHa PO «O 3awmTe npas noTpebuTtenein», MHbIX HOPMATUBHbIX MPaBOBbLIX
aKToB B chepe TOpros/m Bbl (MOKynaTeb) BNpaBe 0TKa3aTbCA OT TOBapa B Nt060e Bpems A0 ero nepegayn
Bam No yYKa3saHHOMY aZipecy AOCTaBKM, a Nocae nepeaayun — B TedeHue 7 (cemm) gHe.

Bo3BpaT ToBapa Hag/1exkallero KayecTsa BO3MOXKEH B C/lyYae, eC/IM COXPaHEeHbl ero TOBapHbI BUA (TOBap
He 6bla B ynoTpebaeHUKn, OTCYTCTBYIOT Cledbl SKCAAyaTalUMn, OTCYTCTBYHOT Kakme-nnbo gedekTbl B TOM
yncae Ha yNnakoBKe TOBapa (Takme KaK TpelLMHbl, LapanuHbl, CKOJbl, MEXaHUUYECKME NOBPeXKAeHUA U Nnp.,
33 MCK/OYEHMEM CKPbITbIX MPOU3BOACTBEHHbIX AedeKToB), MOTPebUTeNbCKME CBOMCTBA, a TaKKe
OOKYMEHT, NOATBEPKAAOLWMIA GaKT M YCI0BUA NOKYMNKMN YKa3aHHOro ToBapa.

KomnneKktauma BO3BpallaemMoro ToBapa AOJ/IKHA ObiTb NOMHOW, BK/AOYasA Bce AETaj M U KOMMOHEHTI
(kabenu, KOHTpO/NEPbI M aKceccyapbl M T.M.), @ TaKXe OPUIMHANbHYLO YNaKoBKy. M710Mbbl, AP/bIKK
OOJ/IKHbI ObITb NMOJIHOCTbIO COXPaHEHbI, 3aWMUTHbIE NMJIEHKM TOBAapPOB, HE A0/KHbI ObITb CHATbI. K ToBapy
OOJ/KHbI ObITb NMPUAOXKEHbI (BIOXKEHbI B YMaKOBKY) BCE MOJIyYEHHbIE TMPU MOKYMKe AOKYMEHTbI
(pykoBoAcTBa Nonb3oBaTeNs, PETUCTPALMOHHbIE AOKYMEHTbI U T.M.), @ TAKKe OPUTMHAN KacCOBOrO YeKa
WX MHOW NNATEXHbIA AOKYMEHT, NOATBEpPXKAaloWmMn npuobpeteHne ToBapa B MIHTepHeT-marasunHe. B
C/ly4ae BO3BpaTa TOBapa C HapylleHMem Ha3BaHHbIX ycnoBui Mpoaasel, BNpaBe OTKasaTb B BO3BpaTe
OEHEeXHbIX CpeacTs.

8.2. lnsa oTKa3a oT ToBapa A0 ero nepeaaym Bam (NOKynaTesto) no yKasaHHOMY afpecy AOCTaBKU (OTMEHb!
3aKasa) Bbl (MOKynaTesib) AO/MKHbI yBegoMUTb MpoaaBua O CBOEM pelleHUMM PacToprHyTb [orosop
HanpaBuB 3asB/IEHME, coepiKalliee MHPOPMALMIO O COBEPLUEHHOM 3aKa3e, NOCPeACTBOM 3/1IEKTPOHHOM
noyTbl No agpecy order@capsula.mail.ru.

Ecnu Bbl (NOKynaTenb) BOCNoNb3yeTecb CBOMM NPaBOM Ha OTKa3 OT TOBapa 40 ero nepegayn Npoaasuom
TPeTbMM iMLAM, OKa3blBatOLWMM YCAYrM No AocTaske, MNpoaasel, BO3BpalLaeT Bam (NoKynaTento) cymmy,
ynaayeHHyIo 3a TOBap M ero A40CTaBKy.

Ecnm Bbl (NoOKynaTenb) Bocno/ib3yeTecb CBOMM MNPaBOM Ha OTKa3s OT ToBapa Nocne ero nepegayu
MpoaaBuoOmM TPETbMM AULAM, OKasblBaloWMM YCcAyrM no Aoctaske, [pogasel, BO3BpallaeT Bam
(nokynaTento) cymmy, ynnadeHHyto 3a ToBap.

8.3. [na oTKasa OT ToBapa Hag/eXKallero KayecTBa Mociae ero nosydeHus Bbl (MOKynaTesb) AOJXKHbI
yBegomuTb MNpoaaBua 0 CBOEM pelieHMM NyTem HanpasaeHUs NMMCbMEHHOFO 3asaBaeHUA 06 OTKase oT
TOBapa M NpMobpeTeHHOro ToBapa NOYTOBbIM OTMPABNEHMEM NO AZPECY MECTA HAXOXKAEHUA NposasLa
(pasgen 1 HacToAwmx YcnoBuin), iM60 NYHO MO YKa3aHHOMY agpecy ¢ NoHeaeNbHMKa No nNaTHUUy ¢ 10
yacos 00 mmHyT A0 18 yacos 00 MUHYT (BpeMs MOCKOBCKOE), C Y4E€TOM BbIXOAHbIX M NPa3AHUYHbIX AHEN.

Ecnu Bbl (NOKynaTesb) BOCNO/b3yeTecb CBOMM MPaBOM Ha OTKa3 OT TOBapa Hag/exalllero KayecTsa nocne
ero nepegayv sam (nokynatento), Mpoaaseu, Npu coba0AeHUM YCNOBUI, YKa3aHHbIX B M. 8.1. HACTOALLMX
Ynceouit, Bo3epallaeT Bam (MOKynaTeno) cymmy, ynaadeHHylo BamMu 3a TOBap, NpW 3TOM CTOMMOCTb
[OOCTaBKM TOBapa He Bo3BpaliaeTca. B cnydyae, ecnm Bamu (NoKynatenem) NpUMHATO pelleHne o Bo3spaTte
YacTn AOCTaBNEHHbIX TOBapOB, CTOMMOCTb A0CTaBKM TOBApPOB He BO3BPaLLAEeTCA.

8.5. Ecnm Bbl (MOKynaTenb) pelmnan OTKasaTbCA OT TOBapa B MPUCYTCTBUM Kypbepa A0 daKTUyecKomn
nepeaayvn ToBapoB BaM (NoKynaTento), Nnpoaasel, BO3BpalLaeT BamM (MOKynaTento) cymmy, ynaadeHHyo 3a
TOBap, a CTOMMOCTb AOCTaBKM TOBapa He BO3BpaLLaeTcs.

Ecnu Bbl (MOKyNaTenb) pelumnamn oTkasaTbCA OT TOBapa B NPUCYTCTBUN Kypbepa A0 GaKTUYecKoi nepegaum
ToBapa Bam (NOKynaTe o) 1 Npu 3ToM Bamu (NoKynaTenem) B Kayectse cnocoba onnatbl BbibpaHa onaaTta



Ha/IMYHBIMU AEHEXKHbIMM CPeacTBaMMN Kypbepy, Bbl (MOKynaTesb) A0MXHbI YNAATUTL Kypbepy CTOMMOCTb
[OOCTaBKM.

8.6. MNpwu BO3BpaTe Bamu (MoKynaTesem) ToBapa Hag/exallero KayecTsa COCTaBAAOTCA HaKNaAHan Uan
aKT 0 BO3BparTe ToBapa.

8.7. Bo3BpaT Bam (MoKynaTeno) ynaadeHHOM 3a ToBap CYMMbl B C/ly4anX OTKa3a OT TOBapa HaA/erallero
KayecTBa, MpPeAyCMOTPEHHbIX HacToAwMmM Ycnosmamu, [loroBopom, OCyLLECTBASETCA MNpoAaBLOM B
TeyeHne 10 (mecAtTn) AHel € AaTbl NOAYYEeHMSs NPOAABLOM 3asBneHMA 06 OTKase OT ToBapa M
BO3BpalLaeMoro ToBapa, MPOBEPKM ero ToBapHOro BuAa (B TOM 4YMCAe LENOCTHOCTU YNAaKOBKW),
KOMMNIEKTHOCTU, NOTPebUTENbCKUX CBOMCTB, AOKYMEHTOB MOATBEPIKAAIOWMI GAKT M YCAOBMA NOKYMKK
YKasaHHoro Tosapa.

Bo3BpaT ynsiayeHHOW 3a TOBap CYMMbl B C/y4asxX OTKasa OT TOBapa OCYLLECTBAAETCA TONbKO Auly,
onnaTMeLLEMY BO3BpaLLLAEMbIil TOBap.

8.7. Bo3BpaT ynnayeHHoW Bamu (MoKynaTesem) CyMmbl 33 BO3BPALLLEHHbI TOBap NPOU3BOAUTCA:

B C/ly4ae onaaTbl NIATEKHOM KapTol - MyTeM BO3BPATA AEHEXKHbIX CPEACTB Ha NAATEXKHYH0 KapTy, KOTOPOA
6bln onnayveH BO3BpalLLaeMbIi TOBap;

B C/ly4ae onnatbl 3/IEKTPOHHbIMU AeHeXHbIMU CpeaCTBaMM - NyTEM BO3BpPaATa 3/IEKTPOHHbLIX AeHEeXHbIX

cpeAacTB Ha NaaTeXXHoe Ccpeacrtso, C UCMOJZIb30BaHMEM KOTOPOTo onia4vyeH BO3BpaLl.I,aeMbIﬁ TOBap,

npu onaaTe Ha/JNYHbIMU AEHEXHbIMW CPeAcTBaMWM Kypbepy — MO Bblbopy NOKynaTena HaauvHbIMU
OEHEeXHbIMW CpeacTBaMM Mo agpecy mecTa HaxoxaeHua Mpoaasua (pasgen 1 HacToawmx Ycnosuit) ¢
noHeaenbHUKa no natHuuy ¢ 10 yacos 00 muHyT A0 18 yacos 00 MUHYT (BpemMSA MOCKOBCKOE), C y4eTom
BbIXOAHbIX MPA3AHUYHbIX gHel), 1Mbo B 6e3HaNMYHOM nopsaKe (nepeyncneHnem AeHeKHbIX CPeacTs Ha
6aHKOBCKUI cyeT nokynartens).

Mpun aTOM ANA BO3BpaTa AEHEXKHbIX CpeacTs NOMUMO HeNoCcpeACTBEHHO BO3BpaTa ToBapa, MMCbMEHHOro
3asB/ieHuAa 06 oTKase oT TOBapa Haagsnexalwero Kayecrtsa Nokynate/ib B 3aBUCMMOCTU cnocoba BO3BpaTa

yNNa4YeHHOM 3a TOBAp CYMMbl B COOTBETCTBUM C N .8.7. 0683aH NpeaoCcTaBUTb:
[na nepeuncneHns Ha 6aHKOBCKUI CYeT ceaytoLuyto MHGopMaLmio:
HaMmeHoBaHMe baHKa, MHH, KMMN, BUK;

KOPPEeCNoOHAEHTCKMI CYET;

Homep BaHKOBCKOro cyeTa (Homep cyeTa KapTbl);

damununio, Uma, OTyecTBo (Npy HaAnuMK) Nnonydartens;

aApec MecTa }KUTeNbCTBa (pernctpaumm) noayyartens;

nacrnopTHble AaHHble noJsiyyaTens (cepusa, HOMep, KeM M Korga BblgaH);

NHH nonyuyatens (npu Hanuuumm).

[na nony4yeHns HaNNYHbIX LEeHEXKHbIX CPeACTB N0 MECTY HAXOXA4eHUA NpoaasLa:

OOKYMEHT YA0CTOBEPAOLWMNIA TNYHOCTb.



8.8. Bo3Bpart ToBapa HaA/1eXKallero Kayectsa NpomnsBoAMTCA BaMu (MOKynaTesiem) CamoCTOATE/IbHO U 3a
Baw (nokynatena) cyet. Pacxodbl CBA3aHHbIE C BO3BPAaTOM TOBapa HaA/1eXKallero KayecTsa He noanear
BO3MmeLLeHuo MpoaasLom.

8.9. Puck cnyvaii ru6enm nam nopyun Bo3spaLLaemoro ToBapa A0 MOMEHTa ero GakTUUYeCKoro nosyvyeHun
NpoAaBLOM HeceT NoKynaTesb.

8.10. MNoKynaTtenb He BMpaBe YCTYNUTb UK NepeaaTtb MHbIM 06pa3om TpeTbMm NnLa npasa (TpebosBaHuMsA)
K Mpoagasuy 6€3 NMCbMEHHOro cornacua NnocaeaHero.

9. TAPAHTUIHbIE OBA3ATE/IbCTBA.

9.1. MNpogaasel, 06A3aH N CTPeMUTCA NepeaaTb MOKynaTe/Nl0 TOBap, KayecTBO KOTOPOro COOTBETCTBYET
[orosopy 1 MHbopmaLmMK, NpeacTaBNeHHOM Bam (MOKynaTeto) Npu 3akaoueHnn Jorosopa, a Takke
MHpopMauun, 4oBeaeHHON A0 Bawero (MoKynaTenn) cBeAeHUn Npu nepegade ToBapa (B TeXHUYECKOM
OOKYMEeHTauuKn, npuaaraeMoi K ToBapy, Ha 3TUKETKaX, NyTem HaHeceHMs MapKUPOBKU ANBO MHbIMM
cnocobamu, NpeaycMOTPEHHbIMU ANA OTAE/bHbIX BUAOB TOBapoB).

9.2. Ha 60nblIMHCTBO TOBApOB, NpeAcTaBaeHHbIX [poaaBL oM Ha caiTe MHTepHeT-marasmnHa, ycTaHoBAEH
rapaHTUMHbIN CPOK. [pK 3TOM Ha pAd TOBAPOB, raPaHTUMHbBIN CPOK HE YCTaHOBEH.

lapaHTUIHBIN CPOK, eC/IM OH YCTaHOB/IEH, B OTHOLIEHUM TOBApPOB, NPEeA/NOKEeHNE O NMPOAAXKe KOTOPbIX
pa3smeLLeHo Ha caitTe MHTepHeT-marasnHa yKasblBaeTca B ONUCaHUM KaXA0ro KOHKPeTHOro ToBapa.

9.3. B ntobom ciyyae rapaHTMiiHble 06A3aTeNbCTBa HE PACMpPOCTPaHAIOTCA (rapaHTUIHble CPOKU He
YCTaHOBAEHbI) Ha KOMMNEKTYIOUME M3AennA U COCTaBHble YacTM OCHOBHOro ToBapa (B Tom uucne
pacxodHble maTepuasbl, 31EeMEHTbI NMUTAHWNA, 3apaaHble YCTPOCTBa, aMbyLLIOpPbl, NPOBOAA, 3aWUTHbIE
NAEHKM U Np.), UCNONb3yeMble COBMECTHO C OCHOBHbIM TOBapOM.

9.4. B ntobom cnydae rapaHTUiiHble 06A3aTeNbCTBA HE PAcNPOCTPaHAIOTCA HAa HEMCNPaBHOCTU (aedeKTbl),
BO3HMKLIME B pe3y/bTaTe:

9.4.1. MexaHMYEeCKMX NOBPEXAEHNI;
9.4.2. HecobnOAEHMA NPABUA UCMNO/Ib30BAaHMUSA M SKCN/yaTauuMm TOBapa;

9.4.3. nonagaHuna BO BHYTPEHHWE MOMOCTM ToBapa NtobbiX XMUAKOCTEN, BNaru, necka, HaceKombIix U/ mau
WUHbIX UHOPOAHbIX NPEAMETOB;

9.4.4. camoCTOATENBHOIO PEMOHTA TOBApPa;

9.4.5. NICNO/Ib30BAHMA HEKAYECTBEHHbIX, B TOM YUC/IE He COOTBETCTBYHOLWMNX TeXHUYeCKomn AOKYMeHTaunun
3/1eMEeHTOB NUTAHUA,

a TaKXe B UHbIX Cy4aAax npeayCcMoTpPeHHbIX LI,EVICTBYI-OUJ,VIM 3aKOHO4aTeNbCTBOM.

9.5. B ntobom cnyyae rapaHTUHbIe 06A3aTeNbCTBA HE PACMPOCTPAHAKOTCA HA TOBAPbl C HEYUTAEMbIMU
cepuiiHbIMU HoMepamm nsaenus (none umeet HassaHue Serial number, Serial No. uan S/N), B Tom umcne
Ha TOBApPbI C 3aTEPTbIMW, OTPE3AHHbIMM, YAANEHHBIMU CEPUNHBIMN HOMEPAMM.

9.6. B cnyyae obHapyKeHUA B TeYEHNE rapaHTUMIMHOTO CPOKa HeAoCTaTKoB (aedeKToB) B NpuobpeTeHHOM
B MHTepHeT — marasuHe ToBape, Bam (nokynatento) Heobxoammo o6patnTbca B CepBUCHbIN LLEHTP



yl'lO.HHOMO‘-IEHHOVI Mpogasuom nytem HanpaBAeHUA MUCbMEHHOrO 3aABJIEHMA M ToBapa MOYTOBbIM
OTnpaB/ieHNneEM, B0 NNYHO.

HavmeHoBaHue ynonHomodeHHoON poaaBLOM OpraHM3auuMu, afpec ee MecTa HaxoXaeHuda, rpaduk
paboTbl, agpec mecta HaxoxzaeHua CepBMCHOFO LEHTpA yKasaHbl Ha Calite UHTepHeT-marasuHa B
pasgene «lFapaHTnA».

9.7. B cnyyae Heob6xoamMmocTy CepBUCHbBIN LLEHTP NPOBOAMUT NPOBEPKY KayecTea ToBapa.

9.10. YcTpaHeHue HeaocTaTKoB (AedeKToB) ToBapa OCyLLEeCTBAAETCA B CPOK He 6onee 45 (copoka nAaTu)
[AHel C MOMeHTa Noy4eHMsA TaKkoro ToBapa OT NoKynaTens.

9.11. B cnyyae Bo3BpaTa ynaayeHHOM 3a TOBap CyMMbl B CBA3M C OBHapy»KeHHbIMW HeaoCTaTKamu
(nedektamum), BO3BpaAT [AEHEXKHbIX CPEACTB  OCYWECTBAAETCA B MNOPSAKEe,  aHaNOrMYHOM
npeaycMoTpeHHoMy B M. 8.7. HacTosaWwmx YCNOoBUNA.

9.12. Mpopgasel, ynosHoMouyeHHasa [lpogaBuom opraHu3aumsa ocsBoboxpgaetca oT o0b6sA3aHHOCTU
YAOBNETBOPUTL TpeboBaHMA MOKynaTeNa O 3ameHe ToBapa B CBA3M C OBGHApyXKeHHbIMW B Hem
HegocTaTkamu (gedektamn), 06 ycTpaHEeHUN TaKMX HeAOCTaTKOB UM BO3BpaTe ynjaavyeHHOM 3a ToBap
cymmbl 6e3 npeaBapuTenbHOro yBeAOMIeHWA O Takom TpeboBaHWM B MopaaKe NpeayCMOTPEeHHOM
HacToALMMU YCNOBUAMM.

10. PUCK M MMYLLECTBEHHDIE MPABA.
PucK caydaliHoi rubenn Tosapa nepexodaT K Bam (MOKynaTento) B MOMEHT No/lyYeHus ToBapa.
11. OTBETCTBEHHOCTDb.

11.1. MpopaBeu, HeceT OTBETCTBEHHOCTb TO/ILKO 3a MPAMOM  peanbHbl, AOKYMEHTa/lbHO
NOATBEPXKAEHHDBIN ylWepbd B Ccymme, He MpeBbllWAOWeNn CTOMMOCTb MpuobpeTeHHOro TOBapa,
Haxo4AWMMNCA B NPAMOIN NPUYNHHO-CNEeACTBEHHOM CBA3WU C HecobaogeHnem MNpoaasBLOM HACTOALLMX
Ycnosuii.

11.2. NpoaaBeu, He HeceT OTBETCTBEHHOCTM 33 KOMMEpYecKuMe WauM npeanpuHMmMmaTtenibckue ybbITKU
(BkAtoyan, B 4aCTHOCTW, MOTEP0 A0X0AA, NPUBBLIIN, KOHTPAKTOB, OXWAAEMON 3SKOHOMWUWM, AAHHbLIX W
penyTaumu, a TakXe HeonpasAaHHble TPaTbl), KOCBEHHbIE U/MAN UHble Nocaeaylolme yobITKU, B TOM
yncne 3a ywepb, NPUUMHEHHbIN NOKynaTento U/MAn TPeTbUM NMLAM BCNEACTBME HeHaa/1eXkallero
NCMO/b30BaHNA NPUoBPETEHHbIX TOBAPOB.

12. YBEAOMJIEHUA N KOHTAKTHAA MH®OPMALNA.

12.1. Bce yBepomMneHUsA, 3aABAEHUA, NPETEH3UKN, A TaKKe Ntobble MHble, B TOM YUCAe, lopUaNYecKue
3Hauumble coobuleHma (cT. 165.1 TK P®d) aapecosaHHble nokynatenem [Mpoaasuy, AOMXKHbI 6bITb
nepeAaHbl KAK MUHUMYM O4HUM U3 CeaytoLmx cnocobos:

nocpeacTBOM ciy»Kbbl 0bpaTHoM cBA3K: order@capsula.mail.ru
NMoYTOBbIM OTMPAB/JIEHMEM MO agpPecy MecTa HaxoxaeHus MpoaasLa;

33 WCK/OYEHMEeM C/yyYaeB, KOrga HacToAWMMWM YCNOBUAMW YCTAaHOBNEHO, UYTO KOHKPETHbIA BuUA
HOPUANYECKOro 3HAYMMOro COO0bLLLEHMA A0MKEH BbITb NepesaH (HanpaBieH) KOHKpeTHbIM cnocobom (B
TOoM umncne n.n. 7.3., 8.3., 9.6 HacToAwmMX YcnoBuit).



12.2. Bce yBepomMNeHUsA, 3aABNEHUA, NPETEH3UN, A TaKKe Ntobble MHble, B TOM YUCAe, lopUaNYecKue
3HauMmble coobuleHuna (ct. 165.1 TK P®) aapecosaHHble [poaaBUOM NOKynaTento AO0MXKHbI ObiTb
nepeAaHbl KAaK MUHUMYM O4HUM U3 CleaytoLmx cnocobos:

nocpeacTBOM 3/IEKTPOHHOWM NOYTbI, HA aZ4pPec YKasaHHbIKM Bamu (NokynaTenem) npu opopmaeHMn 3aKasa
Ha Calite MHTepHeT-marasmHa;

MoOYTOBbIM OTMpPAB/AEHMEM MO afapecy AOCTaBKWU, YKa3aHHOMY BamM (nokynatenem) npu obopmieHUn
3aKasa Ha Calite MHTepHeT-marasumHa.

12.3. Bce yBefoMNeHUsA, 3aABNEHUA, NPETEH3UN, A TaKKe Ntobble MHble, B TOM YUCAE, lopUaNYecKue
3HauuMmMble coobuleHma (cT. 165.1 TK P®) HanpasneHHble CTOpOHaMW Apyr Apyry B MopaaKke
npegycmoTpeHHom n.n. 13.1, 13.2, cumntatoTca 40CTaBAEHHbIMMU:

npv HanpasAeHUU NOCPEeACTBOM 3/1IEKTPOHHOM NOYThl — Yepes 24 yaca C MOMEHTa OTMNPaBKM COObLLEeHNA.
[oCTaTouYHbIM [0Ka3aTenbCcTBOM b6yAeT ABAATLCA HanpasBaeHuMe COObLWEeHMA Ha yKasaHHbIA agpec
3/1eKTPOHHOW NoYTbI agpecaTa;

npn Hanpas/ieHMU NnocpeacTtsomM MNOYTOBOro OTMPaB/ieHNA — C MOMEHTa NOCTynaeHnA no4vYToBOro
OoTnpasB/ieHNA B NOYTOBOE OTAENNEHME CBA3U aJpecaTa coo6u.|,eva.

13. OBCTOATE/NIbCTBA HEMPEOAONMMOWN CUNbI.

13.1. NMpopaaseL, He HeceT OTBETCTBEHHOCTU 3a Cy4Yau HEUCMO/IHEHMA, HEHAA/1eXKalllero UCNOJIHEHUSA, B
TOM 4YMC/e HapyLleHUs CPOKOB MCMNONHeHua obss3atenbcts no [orosopy, B CAeACTBUE AENCTBUA
06cTOATENbCTB HEMPEOA0/IMMON CUJbI.

13.2. K ob6cToATENBCTBAM HEMPEOAOANMOM CUbI OTHOCATCA:
3a6aCTOBKM, KOHGANKTbI U NPOUYME MPOMbILLIEHHbIE CMOPbI;

BOEHHble AeWACTBUA NN NOArOTOBKA K HUM, 3a6acTOBKM, aBMakaTacTpodbl, 3mbapro, TeppopucTudecKme
aKTbl UM UX YIPO3a, rPaxKaaHCK1e BOHEHUA, BecnopsaaKN, BTOPIKEHNE;

noskap, B3pblIB, WITOPM, HaBOAHEHUE, 3eMeTpACeHMe, 06Ba, aSNNAEMUA U APYr1e CTUXUitHble 6eacTeus,
nNpuUpoAHble KaTacTpodbl;

coBeplwleHne B OTHOLWEHMN NpOoaaBLa, ero MMmyLlecTBa, YroJl0BHbIX HpeCTyHﬂeHMVI, AAMUHNCTPATUBHDbIX
I'IpaBOHapyLUEHMVI, Aenatownx HeBO3MOKHbIM NCNOJIHEHUNE NPUHATDBIX Ha cebs O6H3aTe}1bCTB;

HEBO3MOXHOCTb WCMNONb30BaHMA  XKeNe3How aoporu, Kopa6ne1‘/’|, CaMO0/1eTos, aBTOMOOMW/IbHOIO
TPaHCNOPTa UAKN APYrux cpeacrtse O6IJ.I,ECTB€‘HHOFO WU 4aCTHOIo nepeasunXkeHusa;

HEeBO3MOXXHOCTb UCMO/Ib30BaHNA O6Ll.l,eCTBeHHbIX NN 4aCTHbIX TENEKOMMYHUKALIMOHHbLIX CUCTEM VI/VIHVI

ceTen;

AEVICTBVIH rocyaapcCTBEHHbIX U MECTHbIX OpraHoB BJ1aCTH, BK/OYaA 6e3 OorpaHn4eHnAa TpaHCNopTHOEe
ynpasaeHne mn noanuunto, a TakKXkKe UX aKTbl, yKa3dbl, 3aKOHOAATe/ibHbleé aKTbl, NpPaBOBbleé HOPMbI U
orpaHun4yeHua,

3a4epXKa NI OTMeHa NOCTaBOK aBMaKOMMNaHMAMU B CBA3UN C NMOrogHbiMn ycaoBnamm, 3amMeHa bonee
NPUOPUTETHbIMUN NOCTaBKaMU, BKKOYaA 6e3 OorpaHn4yeHnA NOCTaBKU rocyaapCTBeHHbIX rpy30B..



13.3. WcnonHeHnne [loroBopa MpUOCTaHABAMBAETCA Ha nNepuos Aelcteusa  obcToATeNbCTBa

HenpeoaoAMMON CUSbI.

13.4. O BO3HWKHOBEHUN OBCTOATENLCTB HENPeoAo/IMMON CUbl NPoAaBel, yBeAOMAAET MoKynaTena B
TeyeHne 7 (cemu) AHeN C MOMEHTA WX BO3HWKHOBEHMA, a C/yyae, KOraa XapaKkTep 06CTOATENbCTB
HeNpPeoaoMMON CUAbl AeNaeT HeBO3MOXHbIM Takoe yBedoM/eHMe — B TeyeHue 7 (cemu) gHel c

MOMeHTa 0bHapyKeHNA TaKoN BO3MOXHOCTU.
14. MPOYUE YC/10BUA.

14.1. Hactoawue Ycnosus, [oroBop M ntoboit MHOM [AOKYMEHT, KOTOPbIN YNOMMHAETCA B HMUX,
npeAcTaBAseT NoJiHOe CornalleHne B OTHOLWEHUN npegmeTa [orosopa.

14.2. Npopaasel, BNpaBe U3MEHUTb HacTosAwMe YCI0BUA B OAHOCTOPOHHEM NopsaKe B Ntoboe Bpems.
N3meHeHMAa HacToALMX YCA0BUIM He MMetoT 06paTHOM CUAbI.

14.3. Bce [oroBopbl Kynau-npoaakn TOBapOB, npeacTaBfieHHbIX [Mpogasuom Ha caiTe UHTepHeT-
MarasuHa. a Tak»Ke Ntobble Cnopbl CBA3aHHbIE C UX 3aKNOYEHUEM, CNONHEHNEM M/UAKN NPeKpaLLeHMEM,
NPU3HaAHWEM HeAeUCTBUTENbHbIMWU MOAHOCTbIO WMAW B YacTM, PasHOrAacuA, NPeTeH3UW UAKU Kanobbl,
BbITEKAIOLIME NN OTHOCALLMECA NPAMO UAN KOCBEHHO K Ha3BaHHbIM JloroBopam Wau UX COCTAaBAEHMUIO,
peryanpyroTca B COOTBETCTBMM C AEMCTBYIOLWMM 3aKoHOAaTeNnbCcTBOM Poccuinckoin Pepepaumn.

14.4. Bce (nobble) cnopbl cBA3aHHbIE C NpUOBpeTeHNEM TOBapPOB, NPeACTaBAeHHbIX NPOAaBLOM Ha cailTe
MHTepHeT-marasnHa , B TOM YMC/e CBA3aHHbIe C 3aK/A0YeHUEM, UCNONHEHMEM M/UAK NpeKpalLeHnem
[loroBopoB Kynan-npoAaku, MPU3HAHMEM WX HeAeNCTBMTE/NbHbIMM MOJHOCTBIO WAM B YacTy,
pasHornacuamM, NpeTeH3nAMM U/nam }Kanobamm, BbITEKaloLWME AN OTHOCALLMECA NPAMO UM KOCBEHHO
K HasBaHHbIM [JoroBopam WAW WX COCTaBJAEHMIO A0 Nepedadn B Cyd NOAJeNKaT yperyanmpoBaHuIo
Mpoaasuom M noKynatenem B 06A3aTeNbHOM A0CyAe6HOM MPEeTeH3MOHHOM MopsAAKe nyTem
HanpasaeHus npeTteHsuu (TpebosaHuA) B TedeHue 30 KaneHAapHbIX AHEN C MOMEHTa MoAyYeHuA
npeteH3nmn CtopoHoit [orosopa. Ecan MHoe He NpeaycMOTPeHO NPUMEHMMbIM 3aKOHOA4ATeIbCTBOM BCe
Cnopbl NOANEKAT PACCMOTPEHMIO B CyAe MO MecTy HaxoxaeHus lMpoaasua.

15. MPABA HA CAWUT; NPABWU/A UCNOJIb3OBAHUA CANTA.

HacToswue YcnoBusa NpUMEHAIOTCA K MOKYMNKe TOBApPOB C MCMoJib30BaHMeM ¢yHKUMOHana Beb-calita
capsula.mail.ru. lomen Caita 3apeructpupoBaH Ha OO0 «Maiin.Py» (nanee — «Bnapgeney Calita»).
MCNONb3YA CAWT, Bbl COMTALLAETECH C YC/IOBUAMMWM UCMNOJ/Ib3OBAHUA CANTA, YASAHHbLIMA B
HACTOALLLEM PA3AE/IE 15; EC/IM Bbl HE COT/IACHbI, HE MICMOJ/Ib3YMNTE CAMAT.

Mpogaasel, ocTaBnseT 3a cobol NpaBo Mo COBCTBEHHOMY YCMOTPEHMIO U3MEHATb HacTosAwWwMe YcnoBus B
noboe Bpems ¢ yBegomaeHnem Bac (NoKynatenen) nytem nybamKkaumm HoBo Bepcum Ycnosuii Ha Caitte.
Bbl HeceTe OTBETCTBEHHOCTb 33 MEPUOAMYECKYIO MPOBEPKY HACTOALWMX YCNOBUIA MCNOb30BaHUA Ha

npeameT USMeHeHUM.

KoHTeHT CaliTa. Becb TeKcT, rpaduKka, nosb3oBaTesibCKMe WHTepdencbl, BU3yanbHble MHTEpdENChl,
¢doTorpadmn, ToBapHbIe 3HAKKU, NOTOTUMbI, 3BYKWU, My3blKa, NPOM3BEAEHUA UCKYCCTBA M KOMMbIOTEPHLIN
KoA, (COBMECTHO MMeHyemble «KOHTEHT»), BK/OYasA, MOMUMO MPOYEro, AM3aiH, CTPYKTYPY AaHHbIX,
BbIOOpP KOHTEHTa, BHELWHWI BUA WM pPacnonoxeHwe Takoro KoHTeHTa, cogeprkalierocA Ha CaiiTe,
npuHagnexKat IMbo 3akoHHO ncnonbaytoTca 000 «Main.Py».



3a UCK/OYEHNEM CyYaeB, NPSMO MPeayCMOTPEHHbIX B HACTOALWLEM pa3gesie, HMKakasa yacTb Calita u
KOHTEHT He MoryT 6biTb CKOMMPOBaHbI, BOCNPOU3BEAEHDI, Nepen3aaHbl, 3arpyKeHbl, ony6aMKOBaHbI,
ny6/MYHO MOKa3aHbl, 3aKOAMPOBaHbI, NepeBeeHbl, NepesaHbl UM PacnpocTpaHeHbl 1t06bIM cnocobom
(BKNtOYan «3epKanbHOE OTOBparkeHMe»).

Bbl He MMeeTe npaBa UCNONb30BaTb KakMe-nMbo «CKaHepbl LEeH Ha TOBapbl UM CEPBUCHI», «CKaHepbl
TOBapOB», K MOHUTOPbI NPOAYKTOBY», K MOHWUTOPbI LIeH Ha TOBapbl WU CEPBUCHI», KTNYBOKNE CCbINKMY,
OUYMCTKY CTPaAHULbI», «POBOTY, «KMayK», UK APYyroe aBToOMaTUUYECKOoe YCTPOMUCTBO, Nporpammy, airoputm
WU METOAO/NOrMI0 UAM NoB0N aHANOTMYHbIN MM 3KBMBAJIEHTHbIA PYy4YHOM Mpouecc Ana AocTyna,
Nosly4eHus, KOMUPOBAHUA UAN KOMUPOBAHWUA, OCYLLECTBAATb MOHUTOPUHT Aoboi yactn Cata uau
nob60oro KoHTeHTa, nan Kakum-nmbo ob6pasom BOCNPOU3BOAUTL MU 06XOAUTL HAaBUTALMOHHYIO CTPYKTYPY
unu npeseHTaumnto Canta unm noboro KoHTeHTa, YTOObI NOAYYUTL MM NOMbITAaTLCA MNOAYYUTb Ntobble
maTepuanbl, AOKYMEHTbI UAN MHPOPMALIMIO C MOMOLLbIO N0BbLIX CPeACTB, KOTOpble NpeaHaMepPeHHO He
CTanun AoCTynHbI Yepes Canr.

Bbl HE MOKeTe MbITaTbCA NOMYYUTb HECAHKLMOHMPOBAHHbIA AOCTYN K KaKOM-IMB0 YacTu uamn GpyHKUMK
Caiita, Man K NobbIM APYTUM CUCTEMAM WUAW CETAM, NOAKAYEeHHbIM K CaliTy unm nobomy cepsepy
MNpaBoobnagatens, unm K noboi n3 ycayr, npeanaraemolx Ha Caite unm nocpeactsom CaiTa, nytem
B3/10Ma NapoAs U UHbIMK criocobamu.



