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YCINOBUA OKA3AHUA YCIYT U
«MOBWIBbHBIE MNATEXW»

Hactosuwwe ycnosus okasaHus ycnyrn «MobunbHble nnatexu» (ganee no Tekcty — Ycnosus) B
COOTBETCTBUM CO cTaTben 435 paxaaHckoro kogekca PO asnstoTes odepToit, agpecoBaHHOM ABOHeHTam
«Mera®oH», 1 cTaHoOBATCA cornaweHnem wmexagy A6oHeHTom u OnepaTtopom 06 OkasaHuM ycnyru
«MobunbHble NnaTexu» ¢ MOMeHTa cornacusi AGOHEHTa C HUMK.

TepmuHbl 1 OnpepeneHus

[ins uenen HacToALWWMX YCMNOBUIA NPUMEHSKOTCA CIEAYHOLLME OCHOBHbIE TEPMUHBI 11 ONpeaeneHus:
AGoHeHT «Mera®oH» (AGOHEHT) — u3nyeckoe nUUO (rpaxdaHuH), a TaKkke WHOMBUAYaIbHBIN
npeanpyHAMaTens unu topuaudeckoe nuuo (KopnopaTuBHbIA KNMEHT), 3akniounsliee ¢ OnepaTtopom
AoroBop 06 okasaHum yCIyr CBS3W, Ha OCHOBAaHWK KOTOPOro emy BbleneH aboHeHTCkuin Homep ([orosop).
AGOHEHTCKOe YCTPOMCTBO — HaxOOsLIEecs B 3aKOHHOM BriageHun ABOHeHTa Monb30BaTENbCKOE
(okoHe4Hoe) obopypoBaHue, obecneunBatowee ABGOHeHTY poctyn k ycnyram Onepatopa nocpeactsoM
NOAKIMOYEHUS AAaHHOrO OKOHEYHOro 0bopyaoBaHus K ceTu cassn OnepaTtopa.

ABTONnaTex — CEpPBHUC B pamkax Ycnyru, npegoctasnsioLmit AGOHEHTY BOSMOXHOCTb HanpaBuTb Pa3oBoe
PacnopspkeHne Ha onfaTy C Lenblo OCyWecTBneHus nepuogudeckux lNnatexeinr 6e3 AONOMHUTENBHOIO
akuenTa (nmoaTBepxaeHus) co CTOpoHbl ADBOHEHTa, a Takke faTb pacnopspkeHne Onepatopy U baHky
OCYLLECTBNSATL Pa30BOE W(MNK) NEPUOANYECKOE MCMONMHEeHWe PacnopsikeHusi(-uin) Ha onnaTy 3a CyeT
AEHEXHbIX CPEACTB, YUMTbIBAEMBIX B KA4ECTBE aBaHca Ha JluueBom cyete ABOHeHTa, B ONpeaeneHHyto aaty
n(nnu) nepuog, u(unn) Npy HacTynneHun onpeaeneHHoro(-bix) pacnopspkeHnem AGOHeHTa ycnosusi(ui) B
CyMMe, onpesensieMon Ha OCHOBaHWM BbILLEYNOMSHYTOrO pacropspkeHnst AGOHEHTa.

BaHk — kpeguTHas opraHusauusi, OCYLWEeCTBAAOWAN B COOTBETCTBUN C 3aKOHOAATENbCTBOM PoCcuitckomn
®egepauum 1 Ha ocHoBaHun OdepThl baHka Be3HannyHbIe pacyeTbl N0 NOPYYEHUIO U3NMYECKUX Nl 6e3
OTKPbITUS GaHKOBCKOrO CYeTa B pamkax npegocTasneHns AboHeHTam Ycnyru. MepeyveHb baHKoB yka3aH Ha
web-caite Onepatopa B pasgene «Ycnyru u onuum — lNnatexu n nepesogbl — MobunbHble nnatexu» u
[MPUNOXEHUM K HACTOSALLMM YCIIOBUSM.

BunnuHrosas cuctema — cepTucMLMpoBaHHas aBToMaTU3upoBaHHas cuctema OnepaTtopa Ans ydyeta
onepauuii No okasaHuo YCnyr, MOCTYNMEHUS W PAcXOA0BaHUS OEHEXHbIX CPEACTB, BHECEHHbIX B CYeT
onnartbl Ycnyr.

Biopo kpegutHbix uctopun (BKWM) - kommepuyeckas opraHusaums, OkasblBawlas ycnyru no
thopmmpoBaHuio, 06paboTke, XpaHEHIO 1 NPEAOCTABNEHNIO KPEAUTHBIX CBEAEHNN.

WUHtepHeT-cant Onepatopa — Web- unu WAP-cainT, pa3melleHHbin B ceT VHTepHeT no agpecy
www.megafon.ru.

INnueBon cuet AGoHeHTa — 3anucb B bunnuHroeon cucteme Onepatopa, cnyxaulas ans yyeta obbema
OKa3aHHbIX YCnyr, NOCTYNNEHUs U pacXOA0BaHNS AEHEXHbIX CPeACTB, BHECEHHbIX B CHET Onnathbl Ycnyr.
NInyHbI kabuHet Merad®oHa — opraHuzoBaHHas OnepaTopom cucTeMa camoobenykuBaHWs, JOCTYN K
KOTOpOW MpefoCTaBnsieTcs aBTOPWU30BaHHbIM ABOHEHTaM C WCMONb30BaHWEM CeTW VAHTepHeT unu B
BecnnatHoM LMchpOBOM MPUIOXEHWUN, SOCTYNHOM Ans ckadyuBaHus B App Store n Google play, B Lensx
CaMOCTOSATENBHOrO ynpaBneHus ycnyramm Onepatopa v nonyveHns uHopmaLmm o Hux. ABOHEHT oTBeYaEeT
3a AENCTBMUS, COBEpPLUEHHbIE B NIMYHOM KabuHETE B COOTBETCTBMM C YCNOBMSIMM OKa3aHUsi YCMyr CBS3M
«Mera®oH».

M®K — ykasaHHas B [punoxeHWn K HaCTOALWMM YCMOBUAM MUKPO(PMHAHCOBAs OpraHu3auus, kotopas
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OCYLLECTBNSAET AEATENbHOCTb N0 MPefoCTaBfeHN0 NOTPebUTEenbCKMX 3ailMOB  PU3NYECKUM  NULaM-
AbGoHeHTaM B COOTBETCTBMM C 3akoHOZ4aTenbCTBOM Poccuiickoin defepauum, pacyeTbl MO KOTOPLIM
OCYLLECTBNSAOTCS B COOTBETCTBUM C HACTOSALLMMI YCROBUSMM.

Onepatop cBsA3u (panee — Onepatop) — MAO «Mera®oH», 3aperucTpupoBaHHOE B COOTBETCTBUN C
AeNCTBYIOWMM 3akoHoaaTenbcTBoM Poccuitickon ®epepaummn, VIHH 7812014560, OMPH 1027809169585,
nMetoLee mectoHaxoxaenue: 127006, r. Mocksa, OpyKeiHblid nepeynok, 4. 41.

Odepta baHka — agpecoBaHHOe ABOHEHTY-(m3ndeckomy nuuy, He sensiowemycs KopnopaTuBHbIM
KnueHToM, nybrmyHoe npeanoxeHne baHka O 3aknmoYeHWW OOroBopa O MPEeAoCTaBMNEHUM 3NEKTPOHHOTO
CpeacTBa nnaTexa UM OCYLeCTBMEeHMM Be3HanMyHbIX pacyeToB MO MOpYYeHUio dusnyeckux nuy 6e3
OTKpbITMS BaHkoBckoro cyeta. Ocbepta baHka ans o3HakomneHnnst AGOHEHTOB pasmelleHa Ha WEB-caitTe
BaHka, ykazaHHOM B [pUnoXeHUn K HaCTOSALLMM YCMOBUSM.

Odepra MOK — agpecosaHHoe ABOHEHTY-u3ndeckomy nuuy npeanoxeHne MOK o sakntoueHnm Jorosopa
noTpebuTenbCKOro 3amma, MCNoSHAEMOro NOCPEACTBOM NepeBofa CyMMbl 3aima OnepaTopy Ans yyeTa Ha
Nnyesom cuete ABoHeHTa nMbo baHky ¢ nocnegyowmm nepesogom cpeacts OnepaTtopy B COOTBETCTBUN C
ycnosusimn Ocpeptbl BbaHka ans yyeta Ha Jluuesom cuyete AboHeHTa. ®opma Ocbeptbl MOK ans
o3HakomneHus ABOHeHTOB pasmelleHa Ha cainte MOK B cet ViHTepHeT.

Mnatex — gencrans AGOHEHTA, HaNpaBeHHble Ha OCYLLECTBNIEHNE PACYETOB, B TOM YNCIE B OTHOLIEHWN
TOBapOB (paboT, ycnyr) TpeTbux Nl B pamkax Ycnyru.

MepcoHanbHble pgaHHble AboHeHTa unu Knuenta (Monb3oBatens Yenyru) (aanee - MepcoHanbHbie
AaHHble) — MHPOPMALMS, OTHOCALLAACS K MPSAMO UM KOCBEHHO ONPEeAEneHHOMY, Unn onpegensieMomy
duanyeckomy nuuy (CyGbekTy nepcoHanbHbIX AaHHbIX).

MpoLecCUHroBbINA LIEHTP — PUAMYECKOE NULIO UK ero CTPYKTYPHOE noapasaeneHue, obecneynsatolee
WH(DOPMALMOHHOE W TEXHOMOrMYyeckoe Baaumogenctame. NepeyeHb MpoLECCHHIOBBIX LIEHTPOB yKasaH B
[MPUNOXEHWM K HACTOSLMM YCNOBUSIM.

PacnopsixeHne Ha onnaty — pacriopsikeHue ABoHeHTa, cogepxallee nopyyeHne Onepatopy BEpHYTb
ABOHEHTY fieHexXHble cpeacTBa, BHeceHHble ABOHEHTOM B KayecTBe aBaHca 3a ycnyr cesasu Onepartopa u
yuuTbIBaEMbIE Ha JMLEBOM cyeTe, 1 nepeuncnmuTb 1x B baHk. [leHexHble cpecTBa, nepeyncrneHHble B baHk,
YYMUTBIBAIOTCS B KA4ECTBE OCTaTKa ANEKTPOHHBIX JEHEXHbIX CPeACTB, B TOM YuChe 3aumcnaTces baHkom Ha
amuTupyemyto baHkom npegonnadeHHyto kapTy, B cootBeTcTBuM ¢ OcbepToit baHka 1 3akoHOAATENbLCTBOM
Poccuickon ®epepauum.

ToBapHo-cepucHoe npegnpuatue (TCM) — topugmyeckoe nuUo unu  usnyeckoe  nUUO,
3aperncTpupoBaHHOE B Ka4yecTBe MHAMBMAYANbHOTO NpeanpuHuMaTtens, okasbisatollee AGOHEHTY Ycnyru
TCI B nopsigke v Ha yCnoBusiX, NPeAYyCMOTPEHHbIX 3akoHoaaTenscTBoM PO n gorosopom TCIT ¢ AGOHEHTOM,
3aKnoumBLLIee ¢ BaHKoM COOTBETCTBYHOLMA LOMOBOP C LieNbto NpegoctaBneHnst AGOHEHTaM BO3MOXHOCTH
pacuetos 3a Ycnyr TCI nocpeactsom Yenyru. MepeyeHs TCI pa3melyaetcsa Ha web-carnte Onepatopa.
Yenyra «MobunbHble nnatexu» (aanee — Yenyra) — ycnyra Onepatopa, npegoctasnstowias ABOHEHTY
BO3MOXHOCTb Ha OCHOBaHWW PacnopsikeHuid Ha onnaty YBENMYWTb OCTATOK SMEKTPOHHBIX AEHEXHbIX
cpeacts B baHke, yunTbiBalOLWEM MHOPMALMIO O pa3mepe NpefoCTaBfeHHbIX AEHEXHbIX cpeacTs Ge3
OTKPbITUS BAHKOBCKOrO CYETa, B TOM YIUCAE NOMOMHUTL NPeonnadYeHHyo KapTy, SMUTUPOBaHHYI0 BaHKoM,
3a CYeT [eHexHblx cpefacTB AGOHeHTa Ha [lnueBOM cuyeTe, SBMAKOLUMXCS aBaHCOM 3a YCMyru CBS3M
Onepatopa, € Lenbto nocneayoLero ocyLlectsneHns baHkom nepeBoaa aneKTPOHHbIX 4EHEXHbIX CPeaCTB,
B TOM YKChEe ANS UCMONHEHNS AeHeXHbIX 00s13aTenbCTB AGOHEHTa nepes TPETbUMI NIULAMI B COOTBETCTBUM
¢ OdpepTon baHka n 3akoHogaTenscTBoM PO (onnata Yenyr TCI, MobunbHble nepeBoabl).

Yenyru TCN — ycnyru TCI B 06nactv anekTpocesAan (B TOM Yucne ycnyr TeneoHHON CBA3N (MOABWKHONM,
MECTHOW), TenemaTuyeckux ycnyr cBs3u (B TOM uucne ycnyr AocTyna K cet MHTEpHET), XMMMLHO-
KOMMYHanbHbIX YCAyr, YCAYr MO CAA4Ye B HAEM XWMbIX NOMELLEHWA, YCRyr TeneBelaHus, YCrnyr no
BpoHnpoBaHnio BUNeToB B TeaTpbl (KMHOTEATPbI), @ Takke NpeaocTaBeHne NoTPedUTENbCKUX KPEAUTOB
(3aiiMOB) 1 MHbIE YCyrW, NepPeYeHb KOTOPLIX OnpeaeneH Ha web-caite Onepatopa.

WHble TepMuHbl, ynotpebrnsemble B HACTOAWMX YCMOBUSX, MPUMEHSIOTCA B 3HAYEHWSX, YKa3aHHbIX B
Ycnosusix okasaHus yenyr casasu NMAO «Mera®oHy.
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1. NMopknioyeHue Ycnyru

11, Ona nogkntodeHns Ycnyrn ABOHEHT OCYLLECTBNSIET 3aka3 YCnyru NOCPEeACTBOM  HanpaBneHus
PacnopsibkeHns Ha onnaty cnocobamu, onpegeneHHbiMn OnepatopoM. C yCroBMsMM UCNONb30BaHNUS YCnyu
MOXHO 03HaKOMUTLCS Ha UHTEPHeT-cainTe Onepatopa www.megafon.ru, B MecTax npogax 1 06cnyxuBaHus
ABOHEHTOB MMM NO3BOHMB NO €AMHOMY HOMEPY CMPaBOYHO-UHGOPMaLMoHHOR cryxBbl Onepatopa 8 800
550-05-00.

1.2. TlpuHATL YCNOBKS HACTOSILLEN 0hePTbl MOXET Mto60oi ABOHEHT, SBAAOLLMIACS (PU3NYECKAM JIULIOM, He
UMeroLLMiA 3a80mkeHHoCTH nepen OnepaTopoM, BHECLLUMI aBaHC 3a ycnyru ¢Bs3v OnepaTopa v B OTHOLIEHWN
kotoporo OnepaTopoM B COOTBETCTBMM C yCroBusMK [loroBopa Ha OkasaHue ycryr CBS3u W HOpMamu
AENCTBYIOLLEro 3akoHogaTenscTBa PO He MpUOCTAHOBNEHO OKa3aHWe ycnyr CBsi3u (abOHEHTCKU HOMEp
KOTOPOro He 3abrIoKMPOBaH).

1.3. Hanpaenenne A6oHeHTOoM OnepaTopy C wucnonb3oBaHWeM ABOHEHTCKOrO YCTPOWCTBa MepBOro
PacnopsibkeHns Ha onnaTy Unn OCyLLECTBMEHNE UHBIX AENCTBUIA, NPSIMO ykadaHHbIX OnepaTopoM, CHMTAETCS
MOMHbIM 1 6e30roBOPOYHbLIM cornaceM ABOHeHTa ¢ HacTosWwmMMKM Yenosuamm, a Takke ¢ OdepToit baHka,
4TO ABNSETCA 0653aTENbHLIM YCNOBMEM OCYLLECTBNEHUs [TnaTexa.

14. Ycnyra He MoxeT ObITb noaknioyeHa ABOHEHTOM, ecriv OkasaHue Ycnyr CBA3u AaHHOMY AOOHEHTY
MPUOCTAHOBIIEHO B NOpsaKe, NPeayCMOTPEHHOM AEeNCTBYIOLWMM 3aKOHOAATeNbLCTBOM u/nnn [loroBopom 06
OKa3aHum yCrnyr CBA3W.

2. TMopspok okazaHua Ycnyrm

21.  Ycnyra npegoctaBnseTcs ABOHEHTY C MOMEHTa noakntoyeHnss AGOHEHTOM Ycnyr M 0O MOMEHTa
oTkasa ABoHeHTa OT npefocTaBneHus Ycnyru cnocobamu, NpuBEAEHHbIMU B pasdene 3 HaCTOSLUMX
Ycnosui, unu 0O MOMeHTa 0T3biBa AGOHEHTOM cornacusi Ha 06paboTky [lepCoHanbHbIX OaHHbIX, Kak
npeaycMOTPEeHO NyHKTOM 2.20 YCrnosui, unm 4o MOMeHTa npekpaLleHns okasaHus Ycnyru OnepaTtopom, B
nopsiake, onpeaeneHHoM B pasgerne 7 HacToAWmX YCnoBui.
2.2.  AbBoHeHT nepegaet Onepatopy PacnopspkeHne Ha onnaTty crnegyrwmumm cnocobamu:
. ¢ nomoLbto ABOHEHTCKOro ycTpomncTea, nytem otnpaBkm SMS unm USSD- coobuieHnint Ha
KOpPOTKMe HoMepa (MaeHTUdMKATOPbI), BblAENeHHbIe Ans uenen npegoctaenenns Yenyr TCI, cnmcok
KOTOpbIX AOBOAMTCS A0 ABOHEHTA B MH(hOPMALIMOHHBIX MaTepuanax unm B cetn MHTEpHeT;
o C MoMoLbto ABOHEHTCKOrO YCTPOWCTBA, MyTEM NOZauuM KOMaHAbl U3 MEH MOBMMBHOrO
npunoxeHus Ycnyru;
o C MCMOMb3oBaHMEM CceTW WHTepHeT, npeaBapuTenbHO  MaeHTUduumMpoBaB cebs B
cneumanbHOM pasgene NHTepHeT-caiTa Yenyri ¢ nomoLLbio AGOHEHTCKOTO YCTPONCTBA;
. B po3HumyHon Touke TCI1, npeaBaputenbHO MAEHTMMUUMPOBAB Ccebs C  MOMOLLbH
ABOHEHTCKOrO YCTPOWCTBA UMM WHbIX UOEHTU(MKATOPOB (HanpumMep, NoryyYeHHoro Ha AGOHEHTCKOe
YCTPOWCTBA NNaTeXHOro koga), npucBoeHHbIx A6oHeHTy Onepatopom unu TCIT ana uenei
ocyLecTsneHns MNnatexei B pamkax Ycnyru;
o C NnoMoLLbt0 HaHKOBCKOWM KapTbl (Kak OnpeaenieHo B YCroBUSIX OKasaHus ycnyrn «baHkoBckas
kapta Mera®oHa»), aMuTpoBaHHON BaHkoM, B TOM uncne fobaBneHHON B NNaTEXHbIA CEpBUC Ha
ABOHEHTCKOM YCTPOMCTBE, KOTOPOE NOAAEPKMBAET (PYHKLMIO BECKOHTAKTHBIX NaTEXEN;
o nocpeCcTBOM HarnpasrieHUs COOTBETCTBYHOLLErO pacnopskxeHus vyepes baHk, B COOTBETCTBUM
¢ OdbepTon baHka.
23.  [ns otpenbHbix TCIM unu otgensHbix yenyr TCI BO3MOXHO UCNONb30BaHWe ycrnyrn «ABTonnarexay,
npn KoTopoM ABOHEHT HanpaensieT OnepaTtopy CO cBoero ABOHEHTCKOrO YCTPOMCTBA €AWMHCTBEHHOE
PacnopsbkeHne Ha onnary, cornaluasch Ha nepuognyeckue MNnatexu 6e3 nocneaytoLero JONONHUTENBLHOMO
akuenTa (cornacus) AboHeHTa. eprnoanyHOCTb U yCroBusa yenyrn «ABTonnaTex», pasmeLLaTcs nbo Ha
web-caite OnepaTopa, nNnbo ykasbiBatOTCs B MHGOpMaLuu, nonyvyaemoin ABOHEHTOM NpW HanpaBreHnn
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PacnopspkeHnst Ha «AsTtonnatex». Ycnyra «AsTonnartex» MoxeT ObiTb oOTkmtoueHa ABOHEHTOM C
ncnonb3oBaHnem SMS/USSD/Web-uHTepdeiicoB  (CNMCOK  KOMaHA pasMelleH Ha MHTEpHeT-cante
Onepatopa).
24.  TMepep cosepieHnem Mnatexa ABOHEHT 0bsi3aH o3HakomuTbes ¢ OdhepToit baHka v Tapudamm banka.
CogepLueHue [natexa nogTeepkaaeT o3HakommneHne n npuHstne A6oHeHTom OdpepThl BaHka u Tapudos
baHka.
25.  PacnopsikeHne Ha onnaty He MCMOMHSETCS Wnn npuoctaHaenueaetcs OnepaTtopom npu yCroBum
yBegomneHns 06 atom ABGOHeHTa nocpeactBOM HanpaBneHnss SMS-cooblienus, Ha WHTepHeT-caitTe
Onepatopa unu nocpesCcTBOM NPUOXEHMUI 471 MOBUIbHBIX YCTPOMCTB B CEAYIOLLMX CIyYasX:
251, AGOHEHTOM He cOOMIOZAOTCS OrpaHWYEHNs, YCTAHOBMEHHble B MNyHKTE 5.1 HacToAWMX
Ycnosunt u (unu) OcpepToit baHka, B TOM yucre, ecnm HecobniogeHne OrpaHUYeHNin HacTynuT B
pesyrnbTaTe UCNONHEHWs PacnopsikeHns Ha onnarty;
25.2.  HenpuHsatue ABOHeHTOM HacToswmx Ycnosuit u(unu) OepTsl BaHka, HeNomHoe BbINOHEHNE
ABOHEHTOM HeobxoauMbIX Ans OPMUPOBaHWUS U(UNK) HanpaBneHus PacnopsikeHus Ha onnaty
LENCTBUIA Npy peanusauum cnocoboB, ykasaHHbIX B MyHKTE 2.2 HACTOSALMX YCNOBUIA;
25.3. HenonyyeHne A6oHeHTOM 1 OnepaTopom oT baHka NoATBEPKAEHUS O BO3MOXHOCTY OnnaThl
(ocywiecteneHus pacyetos) 3a Ycnyru TCI, koTopble xenaeT ocyLecTBUTb ABOHEHT;
254, Heso3moxHocTb okasaHus TCI wnm otkasa TCI ot okasanus Ycnyr TCII, 3a koTopble
ABOHEHT XenaeT NPOM3BECTU pacyeThbl, HELOCTAaTOMHOCTb AEHEXHbIX CPeacTB Ha JlnueBoM cueTe
ABOHeHTa;
255. Ortcytctaume cBssu banka ¢ TCI, ycnyrv KoToporo xenaeT onnatuts ABOHEHT;
25.6. OtcytcTBue cBA3M Unu oTBeTa oT baHka unu nonyyeHne ot baHka oTkasa B MCMOMHEHUM
PacrnopsxxeHnst Ha onnaty Mo OCHOBaHWAM, npedycMoTpeHHbiM B Ocpepte baHka 1 (nim)
3akoHogaTenbcTBoM PO;
25.7. CamoctosiTenbHoe BBeaeHune AOOHEHTOM HeBepHbiX pekuautoB Ycnyru TCIT (Homep
[0roBopa, 3akrnoveHHoro mexay AboHeHTom u TCIT; nepuog okasavus Ycnyrn TCI, 3a koTopbIn
NpOM3BOANTCS ONraTa; CyMMma onnatbl);
2.5.8. [lpu Bo3HMKHOBEHMM Yy OnepaTtopa OCHOBaHUI nofarath, YTO CYLLECTBYET PUCK HAMPaBEHNs
HeCaHKLMOHMPOBaHHOTO PacnopshkeHus Ha onnary;
25.9. Hannune y AboHeHTa nogkmnioyeHHoro 3anpeTa yenyrn « MobunbHble nnaTexw;
2.5.10. Hanwnuue y AboHeHTa 3agormkeHHocTy nepes OnepaTtopoM, kak NpeaycMOTPeHO B nyHkTe 1.2
Ycnoswiz;
2.5.11. TpuocTaHoBneHne okasaHus ycnyr csssm ABoHeHTy OnepaTopoM B COOTBETCTBUM C
ycrnosuamu [loroBopa Ha okasaHue yCnyr CBaau W (Mnu) HopMamu AENCTBYIOLLETO 3aKOHOAATENbCTBA
PO, kak NpeaycMOTpeHO B NyHkTe 1.2 Ycnosum;
2.5.12. TIONHbIA UK YaCTUYHBIA OT3bIB ABOHEHTOM cornacust Ha 06paboTKy MepcoHanbHbIX AaHHbIX,
KaK npefyCcMOTPeHo NyHkTom 2.20 Ycnosuid.
26. Ecnu obctoATenbCcTBa, ykasaHHble B MyHKTe 2.5 Hactoswmx Ycnosuid, oTcyTtcTayT, OnepaTop
COrnacHo PacnopspkeHMI0 Ha onnaTy OCYLIECTBASET BO3BPaT AeHeXHbIX cpeacts ABoHeHTa ¢ Jluuesoro
cueta AGOHeHTa nyTem nepeyncreHns ux B baHk ¢ Lenbio nocneaytowero ysennieHus baHkom octatka
9NEKTPOHHbIX JEHEXHbIX CpeacTB ABOHEHTa, B TOM YuCre UX 3auncneHuns baHkom Ha npegonnadeHHyo
KapTy, W ocyLlecTBneHns baHkoM nepeBosa aNeKTPOHHbIX AeHEXHbIX CPECTB, B TOM YUCNe A4N19 pacyeToB
3a Ycnyrm TCI, B nonb3y (U3MYECKUX JUL W OPUANYECKUX MWL (rOCYAAPCTBEHHBIX U MYHULUMNANbHbIX
OpraHoB BMacTW, OpraHOB MECTHOrO camoynpaBneHus, 6aHKoB, APYriX KOMMEPYECKUX OpraHu3auui) Ha
ocHoBaHunm Odpeptbl BaHka. PacnopsikeHue Ha onnaTy nepefaeTcss B 3MeKTPOHHOM opme baHky
OnepaTopoM No Nopy4YeHnto (pacnopspkeHnto) ABOHEHTa B COOTBETCTBUM C NOPSIAKOM, COrMacoBaHHbIM
baHkom 1 OnepaTtopom. baHk ocyliecTBnsieT uaeHTudukaumo ABOHEHTa, NMPOBEPKY W MCMOMHeHWe
PacnopsbkeHns Ha onnaTy COrnacHo YCnoBWSIM AOrOBOPa, 3aKIiYeHHOro mexay baHkom 1 ABOHEHTOM Ha
ocHoBaHun OchepTbl baHka, 1 cornacHo AeNCTBYIOLEMY 3aKOHOAATENLCTBY.
27. B cnyyae ycnewHocTu/He ycnewHoCT BbinonHeHust PacnopsikeHus Ha onnaty bank uHdopmupyet
AboHeHTa Hanpsmylo unu vepes OnepaTopa O pesynbTaTax OCYLIECTBNEHWS MEPEBOAA AMNEKTPOHHbIX
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LEHEXHbIX CPeacTs, B TOM yucne lnatexa, B COOTBETCTBUM C YCMOBUSMI JOrOBOPA, 3aKMOYEHHOTO MeXy
BaHkom 1 ABoHeHTOM Ha ocHoBaHuM OepTbl BaHka.
28.  Obssartenbctea Onepatopa no BO3BpaTy AEHEXHbIX cpeacTB AGOHEHTa, yuuTbIBaEMbIX Ha Jlnyesom
cyeTe B KayecTBe aBaHca 3a ycnyru ceasu Onepartopa, B COOTBETCTBMM C PacnopsikeHnem Ha onnaty
CYUTAKOTCS UCTIOSNTHEHHBIMW C MOMEHTA 3a4M1CNEHNS [EHEXHbIX CPEACTB HA KOPPECTOHAEHTCKII cHeT baHka.
29. ABOHeHT 06s3aH HanpaenaTb PacnopsikeHuss Ha onnaty TOMbKO C MNpUHAAnexawero emy
ABOHEHTCKOrO YCTPOACTBA WU/MNK C WUCMOMNb30BaHWEM BaHKOBCKOW KapTbl (Kak OMpeaeneHo B YCroBUSX
okasaHus ycnyrn «baHkoBckas kapta Mera®oHa»), u/Mnn ¢ MCNONb30BAHUEM WHbIX MAEHTU(UKATOPOB,
3akpenneHHbix Onepatopom 3a ABOHEHTOM, M NpecekaTh NOMbITKA (POPMUPOBAHUS Takux PacnopspkeHnit Ha
onnaty u nopy4eHnin co ceoero AGOHEHTCKOTO YCTPOACTBA W/unu € Ucnonb3oBaHneM BaHKOBCKOM KapTbl (Kak
onpedeneHo B YCMOBMSX OkasaHua ycnyr «baHkoBckas kapTa Merad®oHa»), € MCnOnb3oBaHUEM
naeHTndukatopoB AGOHEHTa TPETbUMU NLAMM.
210. ABOHeHT 06s3aH cBoeBpeMeHHO yBegomnaTb Onepatopa 00 M3MeHeHUM cBoux [lepcoHamnbHbIX
[aHHbIX (2 IMEHHO: hamunnm, UMeHM, OTYECTBA; PEKBU3UTOB JOKYMEHTA, YAOCTOBEPSIOLLErO IMYHOCTD).
211, [ns oka3sanusa Ycnyrn Onepatop Bnpase npuenekatb TPETbUX Nl (baHkW, NpoLecCUHroBbIE LIEHTPbI
nT.a.).
212. OcywiecTnss 3aka3 YCnyrn B COOTBETCTBUM C MyHKTOM 1.1. Ycnosui, ABOHEHT NpeaocTaBnseT CBOE
cornacue Ha 06paboTky INepcoHanbHbIX AaHHBIX M MHbIX AaHHBIX HA YCMOBMSX, NPeayCMOTPEHHbIX N. 2.13 -
n. 2.21 Ycnosui.
213. TepcoHarnbHble AaHHble, Ha 06paboTKy koTopbiXx ABOHEHTOM NPEaOCTaBNAETCS Cornacue:

2.13.1. (pamunus, ums, 0T4ECTBO (NpW Hanuuum) u nost AGOHEHTa;

2.13.2. peKBM3NTbI JOKYMEHTA, YOOCTOBEPSIOLLETO NMMYHOCTb ABOHEHTA;

2.13.3. agpec peructpauu u (unv) agpec Mecta xutenoctea AGOHEHTa;

2.13.4. aboHEHTCKWIA HOMEP;

2.13.5. HH n CHUNC A6oHeHTa.
214, WHble paHHble, Ha 0b6paboTky koTopblx ABOHEHTOM NpepocTaBnseTcs cornacve (ganee — WHble
AaHHblE):

2.14.1. ceepneHus 06 ABOHEHTE, He sBnstoLLmecs [NepcoHanbHbIMM 4aHHBIMM (KaK Yka3aHo B YCNOBMSX

okasaHus yenyr cesisun MAO «Mera®oH»), 3a UCKNKOYEHNEM CBEAEHUIA, COCTABNSAOLMX TalHy
CBSI3N.

215, ABOHeHT faet cornacve Ha 06paboTky MepcoHanbHbIX AaHHbIX, VIHBIX AaHHbIX Kak C UCMONb30BaAHNEM
CpeAcTB aBTOMAaTU3aLMK1, B TOM YKCe NOMHOCTBbIO B aBTOMAaTUYECKOM pexuMe, Tak U 6e3 1crnonb30BaHus
CpeacTB aBTOMaTW3auuu cnegyowmn  cnocobamu: cbop, 3anucb, CUCTEMATU3ALWS, HaKOMMEHWe,
XpaHeHue, YTO4YHeHWe (OOHOBIEHME, W3MEHEHWE), U3BMEYEHWe, WUCMoNb3oBaHue, 0be3nuunBaHue,
nepenaya, 6nokMpoBaHue, yaaneHue, yHUYTOXeHNe.
2.16. ABOHEHT HacTosAWMM npepocTaBnsieT csoe cornace OnepaTtopy Ha obpaboTky [lepcoHambHbIX
AaHHbIX, VHbIX AaHHbIX ANs Lenei:

o npoBeaeHus naeHTudmukaumn ABoHeHTa;

*  3aKIMIOYEHUS U UCTIONHEHUS COrMaLLeHus, 3akntodeHHoro Mexay AboHeHToM 1 OnepaTtopom Ha OCHOBE
HaCTOSLLMX YCMoBMIW, B TOM Y1Cne Ans Lenen okadauus Ycnyr OnepaTtopom BO B3aMMOZENCTBUM C
BaHkom, a Takke Ans UcnonHeHus 0653aTenbCTB U3 YKa3aHHOTO COrMalleHns B Cryyae yCTynKu npas
n (unu) nepesopa obsi3aHHocTen OnepaTopa TpeTbeMy NNLLY;

o OKasaHua Ycnyrn «AsTOnnmatex», B TOM YMCRe B LENsX UCMonHeHus obssatensCtB ABOHeHTa no
[0roBopy NoTpebuTensCKoro KpeaumTa (3ainma), 3akniodeHHoMy Ha ocHoaHun OgepTel MOK;

*  MH(OPMALMOHHO-CPaBOYHOrO 06CnyxuBaHUs ABOHEHTOB, B TOM YMCNE 415 NOAFOTOBKW M Nepeaayn
[aHHbIX U CBEAEHMA B LMMPOBOM U HeundpoBon hopMe, a Takke Mo CETSM CBA3M wunu Be3
NCMONb30BaHNS TAKOBbIX, 1 AN MHPOPMUMPOBaHUS AGOHEHTOB;

*  paccMOTPeHWs NpeTeH3unit ABOHEHTOB, CBA3AHHBIX C HACTOALMMI YCIIOBUAMM, U B LENSAX NPUHATUS
Mep Mo NPUHYAUTENBHOMY UCTIONHEHMIO 0653aTenbCTB ABOHEHTA, BO3HMKLUMX Ha OCHOBaHWM [Joroopa
00 okasaHuW ycrnyr CBSA3W U [OroBopa, 3aki4YeHHOro Ha ocHoBaHum OdepTbl MOK;

o (hopmmpoBaHMsa 1 HanpaBneHus ABOHEHTY KPeaUTHbIX U UHbIX NPEAnoXeHnn, yyacTus AGOHeHTa B



€ Vera®on

aKUMAX, KOHKYpPCaX, MHbIX MApKETUHIOBbIX MEPONPUATUSX U UCCIIEA0BAHMSIX.
217. ABoHeHT cornawaeTca u nopyyaet OnepaTopy, npu YCnoBuM 3akntodeHns mexay Onepatopom u
cooTBeTCTBYlOWMM bBaHkoM porosopa, npegycMoTpeHHoro cratben 13 ®epepanbHoro 3akoHa «O
HaLUMOHaNbLHON NNaTexHoW cuctemen, nepedatb [lepcoHanbHble AaHHbIE, yka3aHHble B NyHKTe 2.13.
Ycnosun, ons uenem:

o  MpOBeAEHUs MAEHTUDMKALMM UK YNIPOLLEHHON naeHTduKaum AGOHEHTa;

o 00HoBneHus ceeaeHnin 06 AboHeHTe B cooTBeTcTBUM € 115-03;

*  MpesoCTaBlIEHNS ANEKTPOHHOO CPEACTBA nnaTexa ABOHEHTY;

o ucnonHeHus PacnopsikeHust AGOHeHTa Ha onnary;

o MHopmmMpoBaHus AGOHEHTA O CTaTyCe BbINOMHEHUs PacnopsikeHns Ha onnarty;

*  UCMOMHEHMS MHbIX 0653aTENBCTB B COOTBETCTBUM C COOTBETCTBYHOWEN OchepToit baxka;

ABOHeHT cornalaetcs, 4to baHk Bnpaee obpabatbiBaTh [lepcoHanbHble AaHHble, VHble OaHHble B
cooTBeTCTBMM C ycnosusamn Oceptsbl baHka v Ycnosuamu, nepeaasaTh NonyyeHHble MepcoHanbHble AaHHble,
VHble JaHHble NPOLECCUHIOBLIM KOMMaHUAM, ApYrMM (PUHAHCOBbLIM OpraH13aLmnsm, ecrim 3To HeobxoanMo Afs
LOCTUXEHUS BbllLeykasaHHbIX Lenen u (unu) ucnonHenus ycnosuin Odeptsl banka.

2.18. ABOHeHT, HanpaBnsis PacnopsbkeHne Ha onnaTty, B COOTBETCTBUMM C PefepanbHbiM 3aKOHOM OT 6
anpens 2011 r. Ne63-03 «O6 anekTpoHHOM nognucuy, PeaepansHbiM 3akoHoM 0T 27.07.2006 Ne152-93 «O
nepcoHanbHbIX AaHHbIX» U ®eaepanbHbiM 3akoHoM OT 30.12.2004 Ne218-03 «O KpeanTHbIX UCTOPUSIXY,
NoAnMCLIBAET NPOCTOMN ANEKTPOHHOM NoAnKChio cornacue Onepatopy, baHky, MpoLecCHroBOMYy LEHTPY Ha
06paboTky MepcoHanbHbIX AaHHbIX, MHbIX daHHbIX, B TOM yucne ux nepegady B MOK, MpoueccuHroomy
ueHTpy u BKI, a Takke npegoctasnseT caoe cornacve MOK, MpoueccuHroomy LeHTpy 1 bK Ha o6paboTky
lMepcoHanbHbIX AaHHbIX B LENsX:

o [lonyyeHuns KpeauTHOro OTYETa O KPEAUTHOM UCTOpUM ABOHEHTa;

o OLUEHKM KpeauTHOW wucTopum ABOHEHTa ANS MPUHATWS peLleHUs O npenocTaBneHun ABOHEHTY
KPEeaUTHOTO W (ANK) MHOTO NPEANOXEHNS;

o nepeaaym NepcoHanbHbix AaHHbIX B BKW B pamkax 3anpoca [NpoLeccHroBbiM LLEHTPOM Y NOCHeaHEero
WHOMBWOYANbHOTO penTuHra ABOHEHTa (MPECKOPUHI), Kak CyObekTa KpeauTHOM WUCTOpUM, Ha 4TO
ABOHEHT npefoCTaBNsET CBOE cornacue, ANns ueneid oueHkn ABOHEeHTa, (HOPMMPOBaHUS K
HanpaBneHnss ADOHEHTY KPeaWTHbIX W WHbIX MPEOnOXeHUA (B TOM YMCRie C NPUBREYEHWEM
[MpoueccuHroBoro LeHTpa n MOK);

o HanpaeneHust ABOHEHTY KPeAUTHOTO M (U5I1) MHOTO NPELTIOKEHUS;

o (hopmupoBaHus 1 npeactasneHus A6oHeHTy OdepT(bl) MOK;

o 3aKMIOYEHMS M UCMOMHEHNs JoroBopa NoTpebutensckoro kpeauTa (3amma) Ha ocHoBaHun OdoepThl
MOK.

Cornacue, yka3aHHOE B HAaCTOSILLEM MyHKTE YCNOBWIA, NPEeAOCTaBNSeTCs Ha CPoK 6 (LiecTb) MecsiLeB ¢ AaTbl
HanpaeneHus nepsoro PacrnopsbkeHus. B criydae HanpaBrneHust kaxzgoro nocnegyrowero PacnopspkeHns
CPOK HaCTOSILLEro COornacus kaxzapli pa3 yBennumBaeTcs Ha 6 (LUeCTb) MecsLEeB.

219. Onepatop obsizyetcs cobniogatb KOHMAEHUManbHOCTb MepcoHanbHbIX AaHHbIX, VIHbIX AaHHbIX B
COOTBETCTBAW C NOKanbHbIMA HOPMaTMBHbIMM akTamu OnepaTtopa U 3aKoHOLATeNbCTBOM Poccuickon
degepauuu, He npefocTaBnATb lepcoHarnbHble faHHble, VHble JaHHble TPETbUM fMuaM KpoMe Kak Ha
OCHOBaHWM cornacust ABOHEHTa, B TOM YnCre NPeaoCTaBMNEHHOTO B HACTOALMX YCOBMSX, UK B Criyyasix,
YCTaHOBEHHbIX 3aKOHOLATENbCTBOM, MPUHUMATL HEOOXOAMMbIE MPABOBbIE W OpraHU3aLMOHHbIE U UHbIE
Mepbl Ans 3awmTbl MNepcoHanbHbIX AaHHbIX, VHBIX 4aHHbIX OT HENPABOMEPHOMO UK CIyYalHOro 4OCTyna K
HUAM, YHWYTOXEHWS, M3MEHEeHWs, OroKMpOBaHUS, KOMMPOBaHUS, NPEAOCTaBREHUS, PaCcrpOCTPaHEHUS
[MepcoHanbHbIX AaHHbIX, WHbIX AaHHbIX, @ TaKkKe OT MHbIX HEMPaBOMEPHbIX AENCTBUA B OTHOLIEHWM
[NepcoHanbHbIX AaHHbIX, MHbIX AaHHbIX.

2.20. ABOHEHT MeeT NpaBO 0TO3BaTb CBOE corrnacue Ha 0bpaboTky MepcoHanbHbIX AaHHbIX, HbIX AaHHbIX
OnepaTtopoM WNK yKasaHHbIMW Bbllle NULAMU NOCPEACTBOM HanpPaBReHUs MUCbMEHHOMO YBEeJOMIEHMS
Onepatopy unu WHbIMKW cnocobamu, aoBedeHHbIMM [0 cBeaeHus AboHeHTa Onepatopom. ABGOHEHT
cornaliaeTcs 1 Npu3HaeT, YTo B Cny4yae 0T3bIBa cornacus Ha 06pabotky v (unu) nepeaady MepcoHarnbHbIX



€ Vera®on

AaHHbIX OKa3aHue ABOHeHTY Ycnyrn OnepatopoM u baHkom CTaHeT HeBO3MOXHbIM, M Onepatop He OyaeTt
00s13aH oka3biBaTh Ycnyry AGOHEHTY C MOMEHTa TaKoro OT3biBa.

221. Cornacne A6oHeHTa Ha 00paboTKy nepcoHanmbHbIX AaHHbIX, NpegoctaBneHHoe Onepatopy B
COOTBETCTBMM C HACTOSLMM pasdenoM YCnoBui, OEUCTBYEeT B TEYEHWe CpoKa [eiCTBMS COrnalleHus,
3aKIMIOYEHHOr0 Ha OCHOBaHUM HACTOAWMX YCNOBWIA, @ Takke Ha nepuog [0 MCTEYEHWS CPOKOB WCKOBOW
[aBHOCTM M0 06513aTeNbCTBAM, BbITEKAKLLMM W3 3TOMO CornalleHuns, ecnv B6orbLLNA CPOK He NPeayCMOTPEH
3aKoHogaTenscTBoM Poccuiickon ®egepaunn v (Mnn) JOroBopamm, 3akmioYeHHbIMU Mexay ABOHEHTOM W
BbiLLEYKa3aHHbIMU NnLaMM.

2.22. TMogkntovas Ycnyry ABOHEHT corfalwaeTcs ¢ TeM, YTO CUCTEMa OnnaThbl YCnyr CBA3W Mo AoroBopy 06
OKa3aHuu YCnyr CBSA3WN U3MEHSIETCS Ha COMETaHUE OTNOXEHHOro nnaTexa (KpeauTHas cuctema onnatbl) U
aBaHCOBOrO MraTexa (aBaHcoBasi cuctema onsathl). [pu He[OCTaTOMHOCTU AeHEXHBIX CPeaCTB Ha JTuLeBom
cueTe ABoHeHTa ans BbinomnHeHns PacnopsikeHns Ha onnaty Onepatop Brnpase npefocTaBnTs AGOHEHTY
AEHEeXHble CPeaCTBa B LIENsX YBENUYEHUS 0CTaTKa 3NEKTPOHHBIX AEHEXHbIX CPeACTB.

2.23. B cnyyae npunHsaTus (akuenta) AboHeHToM OchepTbl MOK, pamkax KOTOpOIA Bblgava noTpebutensckoro
3aima ocyulectensetcs Ha Jluueson cyetT ABoHeHTa 6e3 ncnonb3oBaHust baHkoBckon kapTbl Mera®oHa,
nepeyncrienne OEHeXHbIX CPeacT, MNpPeaoCTaBnsieMblX B paMkax —noTpebuTensckoro  3ainma,
ocywectansietca cornacHo ycrnosusim Ocpeptol MOK Ha Jluueson cueT ABGOHEHTa, MpWBSA3AHHBIA K
abOHEHTCKOMY HOMEpY, C UCMOSb30BaHWEM KOTOPOro 6bIno BblpaxeHo npuHsaThe (akuent) Odeptbl MOK.
lMocne (haKTMYEeCcKoro MOCTYNNEHUS YKa3aHHbIX Bbllle 3aeMHbIX [eHexXHbIx cpencts Onepatopy M
YBEIMYEHUS CyMMbl aBaHca 3a YCNyru cBA3W, y4nTbiBaeMoro Ha Jlnuesom cyete ABoHeHTa, Onepatop 1
BaHK BO30OHOBNAKT UCMOMHEHME YKa3aHHOTO B NyHKTe 2.2 PacnopsikeHus Ha onnaTty, Kotopoe Obio He
WCMOMHEHO B CBA3W C HEJOCTATOYHOCTBLIO AEHEXHbIX cpefcTB ABoHeHTa. Takoe PacnopsikeHue Ha onnary
NoAnexuT ucnonHeHnio OnepaTopoM 1 baHKOM Npu OTCYTCTBUM UHBIX OBCTOATENBCTB, NPEeSyCMOTPEHHbIX
nyHkTom 2.5 [loroeopa.

2.24. ABOHeHT cornawaeTcs Ha npoepky OnepaTopom Hanuuust NOnoXuTensHOro 6anaHca Ha Jinuesom
cyete ABoHeHTa npu kaxgom 3anpoce ABoHeHToM ycnyrn MOK nocpeactBom Hanpasnenus SMS-
COOOLLEHNS Ha BblOEMEHHBIA KOPOTKWA HOMep (MaeHTUdmKaTop). YkasaHHas npoBepka BblpaxaeTcs B
CMMCaHWN [OEHeXHbIX cpeactB ¢ Jluuesoro cyeta B pasmepe 1 (OgHoro) pybns ¢ nocnegytoLmm
3a4MCNEHNEM B TEYEHWE CYTOK yKa3aHHbIX CpefcTB Ha Jluuesoit cyeT. 3anpoc ABGoHeHTOM ycnyrn MOK
sBnseTcs PacnopspkeHnem Ha onnaty Banky n Onepatopy B OTHOLIEHWW TaKOrO CrIMCAHWS U NOMOMHEHUS.
lMpoBedeHNe MPOBEPKM He rapaHTupyeT npepoctaeneHne A6oHeHTy ycnyrm MOK u He sBnsietcs
obsizatensHbiM Ang Onepatopa v (1nu) MOK.

3. OTKno4YeHne Yenyru

3.1.  OtknoyeHne Ycnyr ocyuiectsnsietcss ADOHEHTOM CamOCTOSTENbHO MOCPEACTBOM WHTEpPEencos,
onpeaeneHHbix Onepatopom. C nHTepdencamn Ans OTKMOYEHNs YCIyrn MOXHO O3HAaKOMMTBCS B MecTax
npopax n obcnyxueaHus AGOHEHTOB WMK NO3BOHMB NO €4MHOMY HOMEPY CMPaBOYHO-MH(OPMALMOHHOI
cnyx6bl Onepatopa 8 800 550-05-00.

3.2, OrtkmioyeHne Ycnyr moxeT ObiTb ocywecteneHo OnepaTtopoM B OAHOCTOPOHHEM BHECyAe6HOM
nopsigke B COOTBETCTBMM C M. 6.5 HaCTOSALMX YCMOBMIA B CryYae NpeKpalleHns AEeMCTBMS HaCTOSILLMX
Ycnoswi, a Takke B cnyyae HapyweHus AGoHeHTOM TpeboBaHuin no onnate Ycnyru.

4. CTOMMOCTb M NOPAAOK onnartbl Ycnyru

4.1. CtoumocTb noaknoyeHus Ycnyr u aboHeHTCKas nnata 3a Nonb3oBaHWe YCyrod BKMOYEHa B
TapudHbIi NnaH AGOHeHTa B COOTBETCTBMM C [10roBOPOM.

4.2. C pa3mepom komuccuit, Baumaemblx baHkamu 3a coseplueHue naTexen, MOXKHO 03HAKOMUTLCS Ha
web-cantax TCIT w/mnu Ha WHTepHeT-caiTe Onepatopa B pasgene «Ycnyrv w onuun — [natexu u
nepesoabl — MobunbHble nnaTexu»», a Takke B MecTax npogax ycnyr Onepatopa 1 obcnyxusaHus
ABOHEHTOB.

4.3. OnepaTtop Bnpase B3MMaThb Nnaty 3a MHgopmmnpoaHue ABoHeHTa 0 cTaTyce nposeaeHus MnaTexa no
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Ycnyre B pasmepe, He npesbiwatowem 30 py6., Bknovas HOC. MogpobHas uHpopmMaums o CTOMMOCTU
B3WMaeMoi nnatbl pasmelleHa Ha web-cantax TCI, a Takxe B nepeyne ycnyr TCI1, pasMeLLeHHbIX Ha
WHTepHeT-cante Onepatopa.

5. OrpaHnyeHus (0cobeHHOCTUN) OKa3aHuA YCnyru

9.1, JlumuTel Mnatexent:

MuHumanbHas cymma ogHoro lMnarexa — 1 py6.

MakcumanbHas cymMma eaMHOBPEMEHHOIO NraTexa, a Takke nuMmuT nnatexein AGOHEHTa B CyTKu/mecsL
yCTaHaBnuBaetca baHkom.

5.2. Onepatop BrpaBe M0 CBOEMY YCMOTPEHWIO YMEHbLUATb MaKCUManbHyl CyMMY eayHOBPEMEHHOrO
Mnatexa, a Takke 06wy cymmy lnatexein B CyTkKM M B Mecsl, B nonb3y OTAenbHbIX TCIT unu no
oTAenbHbIM Buaam Yenyr TCI.

5.3. ABOHEHT He BnpaBe OCyLLeCTBUT [naTex 3a CHET AEHEXHBIX CPEACTB, 3a4MCIEHHbIX Ha JTnLeBon cueT
B BMAe CKMOOK Ha ycnyru ceasu OnepaTtopa, a Takke 3a CYeT MepBOHAYarbHOro nnatexa, BHOCMMOrO
ABOHEHTOM npy 3aKIoYeHnn Joroopa 06 okasaHum yenyr cas3m ¢ OnepatopoM. [1naTex JoCTyneH 3a cHeT
LEHEXHbIX CPELCTB, KOTOPble BHECEHDI B kKayecTBe aBaHca ABOHeHTa 3a ycnyru caa3u Onepatopa CBbiLLe
BbILUEYNOMSIHYTOrO NepBOHaYasbHOro nnarexa.

5.4. Ycnyra He npefoCTaBNAeTCs B TeyeHne 24-4acoB ¢ MOMEHTa akTueaumm SIM-kapTbl.

5.5. Ycnyra moxeT ObITb HegoCTymHa NpW MoakntoyeHun apyrux ycnyr Onepatopa, 6onee noapobHo
WH(OPMALIMS O TaKUX OrpaHUYEHNSIX COOEPKUTCA B ONUCAHUM COOTBETCTBYHOLMX YCIIyT.

5.6. [epeuncnenHble B n.0. 5.1 1 n.5.4. HacTosAWMX YCnoBuiA orpaHnyeHmns (0cobeHHOCTM) OKasaHus Ycnyru
He ABNSAOTCS 0BCTOATENbCTBAMW HEHaAnexallero okasaHus YCnyru u He SBRSKOTCS OCHOBaHWUAMM A1
0TKa3a oT onnatbl Ycnyru u/wnu nepepacyeta nnatbl 3a Ycnyry.

5.7. TlpuHumas HacTosiwme Ycnosusi, AGOHEHT COMNalaeTCs C BblEYKA3aHHbIMKU  OrPaHUYEHNUSIMU
(ocobeHHocTAMM) okasaHus Ycnyrn. B cnyydae HexenaHus AOGOHeHTa nonb3oBaTbes  YcCnyroi c
OrpaHuYeHnaMN (0COBEHHOCTAMM), yKa3aHHbIMKU B HacTosmx Ycnosusix, ABOHEHT BnpaBe OTKMYUTb
Yenyry B nopsigke, npegycMoTpeHHoM Pasaenom 3 HacToswmx Ycnosui. [1o MOMeHTa OTKIKYeHnst Yenyru
ABOHeHT 0Bs13aH onnaumsath YCnyry B pa3amepe v nopsake, ykasaHHOM B pasgerne 4 HacToswwmx YCnoBsui.
5.8. [puHumas HacToswwme Ycnosus, ABOHEHT cornalaeTcs Ha nonyyeHne peknamel yenyr OnepaTopa B
SMS-coobLieHusx, NOATBEPXKAALMX (hakT coBepLueHns lnatexa. [ns oTkasa OT NonyyYeHus peknamsl,
YKa3aHHOM B HacTOsLLEM MyHKTe YcnoBun ABOHEHTY HeobxoauMo 0OpaTUTLCA B KOHTAKTHbIN LEHTP
Onepatopa no tenedoxy 8 800 550-05-00.

5.9. Ycnyru MOK moryT BbiTb HegocTynHbl AGOHEHTY, B TOM YKCIE B Criy4ae HeyCneLLHOro NMPOXOXAeH!s
nposepku OnepaTopom CornacHo n. 2.24. HaCTosLLMX YCIOBMM.

6. OTBeTCcTBEHHOCTb CTOPOH

6.1. ABOHEHT HECET OTBETCTBEHHOCTb 3a NPaBMLHOCTL 0GhOPMIIEHNS PacnopsikeHns Ha onnarty, ykasaHus
PEKBU3NTOB, HeobXoauMblx Ans ocywectBneHus [natexa (Homep poroopa A6oHeHTa ¢ TCIT,
HaumeHosaHue Ycnyru TCI, koTopyto onnaunsaeT ABOHEHT, nepuog okasaHus Ycnyru TCI, 3a koTopbIi
npou3BoANTCS onnaTta, cymma lnatexa u ap.).

6.2. PacnopsbkeHne Ha onnaTty cunTaeTtcs noryyeHHbIM OT ABOHeHTa 1 coaepXaluym BONeu3bsBeHne
ABoHeHTa, ecrnun oHo nonyyeHo OnepatopoM ¢ ABOHEHTCKOrO ycTporcTBa AGOHEHTa U/MNK C NPUMEHEHNEM
BaHKOBCKOW KapTbl (Kak ONPeAeneHo B yCroBusX okadaHns ycnyri «baHkoBckas kapta Merad®oHa») u/vnm
ot baHka.

6.3. ABGOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble AENCTBUS TPETbUX NUL, COBEPLIEHHbIE OT WUMEHM
ABoHeHTa npy Nonb3oBaHUM YCnyron nocpeacTBOM ero aboHEHTCKOro Homepa unn Yepes ero AGOHEHTCKoe
YCTPOWCTBO, OCYLLECTBMEHHbIX C UCNONMb30BaHNEM ABOHEHTCKOrO YCTPOWCTBA WMWK C UCMONb30BAHUEM
BaHKOBCKOM KapTbl (kak onpefeneHo B yCrioBusix okasaHus ycnyri «baHkoeckasi kapta Mera®oHa») go
MOMeHTa nosyyeHnss OnepaTtopoM WM COOTBETCTBEHHO BaHKOM, unu ero ynofnHOMOYEHHbIM JULIOM



€ Vera®on

COOTBETCTBYIOLLETO 3asBneHus oT AboHeHTa 06 yTpate (komnpomeTaumm) SIM-kapTbl, @ Takke COBEPLLEHMS
WHbIX NPOTUBONPABHbIX AENCTBUM, NPeayCMOTPEHHbIX HacToswWwen oepTton unn OdepTton baHka.

6.4. ABGOHeHT He Bnpase npegbsBnaTb Onepatopy TpeGoBaHue 0 Bo3spate [MnaTexen ABOHEHTY,
OCYLLECTBNEHHbIX C UCMONb30BaHWEM yTepsiHHOM SIM-kapTbl /M ABOHEHTCKOrO YCTPONCTBA IO MOMEHTA
nonyyeHus Onepatopom, baHKOM MK €ro ynofHOMOYEHHbIM NINLOM COOTBETCTBYIOLIETO 3asiBNIEHNS OT
ABOHeHTa 0 ee yTpaTe UK COBEPLLEHNS UHbIX AeNCTBUIA, NpegycMoTpeHHbIX OdepToit baHka.

6.5. Onepatop ocTaBnseT 3a cobow NpaBo B OAHOCTOPOHHEM BHECYAEOHOM NOPSAKE BPEMEHHO NPeKpaTUTL
okasaHue ABOHeHTYy Ycnyru B criyyae HapylleHus ABOHEHTOM TpeboBaHWi, M3MNOXEHHbIX B HACTOSLLMX
YcrnoBusx u/wnw JOroBope Ha okasaHue ycnyr ¢sssu ¢ OnepaTtopom.

6.6. Onepatop BfpaBe NPWOCTAHOBWUTL OKasaHwe Ycnmyrn B cryyae, ecnu y Onepatopa BO3HUKIU
nopo3peHust 0 HapylweHun A6oHeHToM 3akoHopaTenscTBa Poccuickon deaepauun. Mpu BO3HUKHOBEHUN
Takoro nogo3peHnss ABOHEHTY HanpaBnseTcs COOTBETCTBYKOLIEE YyBedoMieHne B ¢opmate SMS-
co06LLeHNs n/mnu B hopme yBegomneHus B JInyHom kabuHeTe ABOHeHTa.

6.7. OnepaTop He HeceT OTBETCTBEHHOCTY Nepes ABOHEHTOM 3a HEKAYECTBEHHOE OKasaHue YCnyru u/mnm
HeokasaHue Ycnyrit, BO3HUKLME B CBS3W C 3aAepKkoi unu nepebosimm B paboTte TEXHUYECKMUX NnaTgopm 1
TPAHCNOPTHbIX CETEN UMK CETEN CBA3M, B BO3HUKHOBEHMM KOTOPbIX HET BUHbI OnepaTopa.

6.8. OnepaTop He HeceT OTBETCTBEHHOCTM 3a kayecTBO Ycnyr TCIl, onnaunBaembix ABOHEHTOM
nocpeaCcTBOM UCMONb30BaHUS YCnyru.

6.9. Onepatop He HeceT OTBETCTBEHHOCTW 3a HeHagnexallee wucrnonHeHme baHkoM pacyeTos,
BO3HMKAIOLLMX B CBSA3M C UCMOMHEHWEM PacnopsikeHuin Ha onnary.

7. [OewnctBue Ycnyru

7.1. BobinonHeHne AGOHEHTOM AEMCTBWA MO NOAKIHOYEHWHO YCnyrn, NpeaycMOTPEHHbIX pasgenom 1
HaCTOALMX YCrMOBWA, CYMTAETCA NOMHbIM W Be30roBOpOYHbIM cornacnem ABGOHEHTa C HacTOSLMMM
Ycnosusimu (akuent odepTsl) 1 BNeYeT 3a coboi n3meHeHne u/ivnu gononHeHne [JoroBopa Ha okasaHue
ycnyr cBsau, 3akntodeHHoro Onepatopom ¢ ABOHEHTOM.

7.2. [enctaume Ycnyrn ans ABoHeHTa npekpallaeTcs ¢ MOMeHTa oTkntoYeHus Yenyrn ABoHeHToM (pasgen
3 HacToswmMX YCnoBwi) unnM ¢ MOMEHTa npekpaiieHns OnepaTopom OEMCTBUS HacToAWWMX YCnoBui B
nopsiake, NPeAYCMOTPEHHOM M. 7.3 HacTosALWmMX Ycnosui. Mpu 3ToMm ABOHEHT CornallaeTcs U npusHaeT, YTo
npekpaLleHne okasaHus Ycnyru unu npekpailieHue [JoroBopa Ha okasaHue YCryr CBA3W He U3MEHSIET U He
npekpaLwiaeT ero 0b6s3aHHOCTM W AeHexXHble 00s3aTenbCTBa, CBA3aHHble C HanpaBfEHHbIMA paHee
PacnopsbkeHnsimm Ha onnaty. B cnyyae npekpalleHus Ycnyru unu [loroBopa Ha OKkasaHwe YCnyr CBS3u
Ab6oHeHTYy Heobxoaumo cesizaTbest ¢ TCI ¢ Lenblo onpeaeneHns nopsiaka UCnomnHeHus 06s3aTensCTB no
[0roBOpaM, 3aKmto4eHHbIX C HUMW A0 MPeKpaLleHnst okadaHus Ycnyri unm [loroBopa Ha okasaHue ycnyr
CBSI3N.

7.3. Hacrosiwme Ycnosus BCTYNakoT B CUITy C MOMEHTa Mx onybninkoBaHus Ha VIHTepHeT- caitte OnepaTopa
www.megafon.ru. AGOHEHTbI yBELOMNSOTCA 00 W3MEHEHUM WNK NPeKpalleHun LEedCTBUAS HACTOSLMX
Ycnosuin nytem nybnukauyum Ha VHTepHeT-cainte Onepatopa www.megafon.ru He meHee yem 3a 3 (Tpw)
KaneHZapHbIX [AHeW [0 BCTYNNEHWs Takux W3MeHeHun B cuny. HacToswme Ycrnosus cuutarTcs
N3MEHEHHbBIMM UM OTMEHEHHBIMM C MOMEHTA, YKa3aHHOro B COOTBETCTBYHOLLEM yBeaoMneHun. Ecnn nocne
BCTYNNEHNS U3MeHeHuinr B curny ABOHEHT He Hanmpasun B agpec Onepatopa B TeueHue 10 (gecstw)
KaneHaapHbIX JHEN C MOMEHTa OnybnukoBaHWS M3MEHEHWN YCNOBWWA OTKA3 OT MPUHATUS U3MEHEHHbIX
YcnoBui, a Takke NPOAOTKMI MCMOMb30BaTh W/unu onnaynsatb Ycnyry, okassisaemyto OnepaTtopom Ha
HOBbIX YCIOBWSX, NOCME BCTYNNEHUS U3MEHEHWA B CUMY, TakMe W3MEHEHWS CYMTAIOTCS MOMHOCTHIO W
6e30roBOPOYHO MPUHSATLIMA ABOHEHTOM. M3MeHeHre Mnn npekpaLleHne HacTOALWMX YCNoBUiA B NOPSAKE,
NPeAYCMOTPEHHOM N.7.3 HACTOALMX YCMOBMI, 03HAYaeT COOTBETCTBEHHO M3MEHEHWE MMM NpeKpaLleHne
AENCTBUSA [OMOMHUTENBHOIO COrMalleHns K 4OroBopy 06 OkasaHuu ycrnyr CBs3W, 3aKMOYEHHOrO MeXay
AboHeHTOM 1 Onepatopom.



€ Mera®oH

[Tpunoxenue 1 k «Y c10BUSM OKa3aHUSl YCIyTH
«MoOwunbnsbIe IlmaTexn»

PekBu3nTbl BaHka, 0CyLLeCTBNSIOLLEr0 Be3HaNMUHbIE pacyéTbiB pamkax ycnyr «MoBumbHbIE MnaTexmy:

000 «baHk PayHa», OFPH 1027700140753, MHH 7712002554

'eHepanbHas NUUEH3ns Ha ocyLlecTBneHne 6aHkoBckux onepauuin Ne 2506 ot 14.11.2012 roga
Anpec: 121609, r. Mocksa, Pybnesckoe wocce, 4. 28

WEB-canT: www.round.ru

000 HKO «MOBW.leHbrm»

INuuensmnsa banka Poceun Ne 3523-K ot «28» Hosbps 2016 roga.
Appec: 125009, Mocksa, BonbLuoi [He3AHUKOBCKMI NepeyrioK, 4OM 7,
WEB-cawnT: www.nkomobi.ru

PekBM3anTbI MUKPOUHAHCOBOW OpraHn3aLyn, NPeaoCTaBnsoWmMX KpeauTbl (3aimMbl) ABOHEHTaM:

MukpouHaHcoBas komnanus « Typbosainmy (O00)

PernctpaLmoHHbIn Homep 3anucy B [0CyapCTBEHHOM peecTpe MUKPOUHAHCOBBLIX OpraHu3aLum
651303045003951

OrPH 1137746702367; UHH 7702820127

Anpec: 123290, r. Mocksa, 1-1 MaructpanbHein Tyn., gom 11, ctp.10 Ten.: 8 (800) 77-00-200
WEB-canT: www.turbozaim.ru

MukpouHaHcoBas koMmnanus «nplloae» (000)

PerncTpaumoHHbIi Homep 3anucy B FocyfapcTBEHHOM peecTpe MUKPOUHAHCOBBIX OpraHM3aLiuii
651303045003744

OrPH 1137746543296; HH 7716748537

Appec: 123112, r. Mocksa, MpecHeHckas Hab. 8, ctp.1, 511M Ten: +7 (499) 649-66-75
WEB-canT: www.kviku.ru

OBLecTBO C OrpaHMYEHHON OTBETCTBEHHOCTLI0 «MuKpothuHaHcoBas koMmnaHus «Py66epu»
PerucTpaumoHHbIin Homep 3anucy B FocyapcTBEHHOM peecTpe MUKPOHAHCOBBIX OpraHM3aLiuii
001503140006962

OlPH 1157847212841; HH 7810358238

Anpec: 196247, CaHkt MeTepbypr, nn. KoHctutyumu 1, kopn.2, nom. 3H. Ten: 8 (800) 600-48-60
WEB-cainT: www.rubberi.ru

PekBunanTbl 6+0p0 KPpeanTHbIX VICTOpVII7I, ocyliecTBnaroWmx npeaocraBlieHNe KpeanUTHbIX CBedeHWN:

AkunoHepHoe 0bwecTso "HauvoHansHoe 6opo KpeanTHbIX nctopuin”
OI'PH 1057746710713; MHH 7703548386

Anpec: 121069, ropog Mockea, nepeynok CkatepTHblit, gom 20, ctpoeHue 1
WEB-cainT: www.nbki.ru

3akpbIToe aKumoHepHoe 0bLecTBo «ObbeanHeHHoe KpeautHoe bropoy
Or'PH: 1047796788819; MHH: 7710561081

Appec: 127006, r. Mocksa, yn. 1-ag Teepckas- Amckas, 4. 2, cTp. 1
WEB-caint: www.bki-okb.ru


http://www.round.ru/
http://www.nkomobi.ru/
http://www.turbozaim.ru/
http://www.kviku.ru/
http://www.nbki.ru/
http://www.bki-okb.ru/
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[Tpunoxenue 2 kK «Y CJI0BUSIM OKa3aHUsl yCIyTy
«MoOwunbnsbIe IlmaTexn»

np0Ll'eCCI/IHFOBbIl7I LIEHTP, OCYLLECTBIALWMUX I/IH(*)OpMaLI'I/IOHHOG 1 TEXHONOMMYEeCKOe B3aUMOAENCTBME:

000 "WulMnat"

OrPH 1107746238797; HH: 7701871009

Appec: 105082, r. Mocksa, NepeBeneHosckuid nep., a. 18, ctp. 6, nom. 6
WEB-canT: www.inplat.ru

«MnMnat TexHonorumy (O00)

OIrPH 1147746954387; NHH 7701405463

Appec: 105082, r. Mocksa, [NepeBeeHoBCKUiA Nepeynok, 4. 18
WEB-cawnT: www.inplat-tech.ru



http://www.inplat.ru/
http://www.inplat-tech.ru/

€ Mera®on

[Tpunoxenue 3 K «Y CJIOBUSIM OKa3aHUsl yCIyTu
«MoOwunbnsbIe IlmaTexn»

[Topsdok paccMOTPeHMst 0bpaLLeHn 1 NpeTeH3nin ADOHEHTOB MO
Yenyre «MobunbHblie MNnaTtexuy

ABOHeHT 0bpallaeTcs B KOHTAKT-LEHTp no 6ecnnatHomy Homepy 8 800 550-05-00 nnm ochue Onepatopa ¢

BOMPOCOM WIN NPETEH3NEN.
Onepatop npoBoauT aHanu3 obpalleHns 1 npegoctaBnseT ADOHEHTY OTBET B YCTAHOBNEHHbIE 3aKOHOM

CPOKH.



