BupTyanbHble KapTbl
Poccenbxo3baHka

BMpTyaanaﬂ KapPTa - kapra mexxayHapoaHoi nnatexkHoW cuctembl Visa International unn
MasterCard WorldWide, Bbinyck KOTOpoii Ha MmaTepuanbHOM HOCUTesNe He npeaycmaTpuBaeTca.
MHdopmauma O AaHHbLIX BUPTYanbHOM KapTbl NPeAOCTaBAAETCA AepXKaTenio KapTbl Ha ueke
6aHKomaTa/MHPOpPMaLMOHHO-NNATEKHOM TepMUHane/B aKpaHHOU Ppopme cuctembl «UHTEpHET-6aHK».

KaK nonyuyutb BUPTYaNbHYIO KapTy?

Monyuntb BUPTYanbHYIO KapTy MOXKeT Ntoboii Bragenew, ocCHOBHOM aebeToBoii KapTbl Poccenbxo3baHka
B ntobom 6aHKomaTte/TepmuHane Poccenbxo3baHKka uam B cucteme «UHTepHeT-6aHK» U «MOBUAbHDI
6aHK» PoccenbxosbaHka'. UHGOPMaLMA O AaHHBIX BUPTYaNbHOM KapTbl NPEAOCTaBAAETCA AEpKaTENIO
KapTbl Ha uyeke 6GaHKomaTa/TepmuHana nmbo B 3KpaHHOK dopme cuctembl «UHTEpPHET-6aHK» MU
«Mo6unbHbIN 6aHK» Cpa3y e No 3aBepLUEeHUI0 onepaLuu.

B UHTepHeT-6aHKe B MobunbHom 6aHke

B pasgene «Kaptbl» BblbepuTe nNYyHKT B paspgene «Kaptbi» Bblbepute Kapty, K
MeHI0 «BbINyCcTUTb KapTy» OKONO KapTbl, K cyeTy KoTopoi Bbl XxoTute npuBA3aTb
cyeTy KoTopoi Bbl XxoTute npuBA3aTb BUPTYaNbHYIO KapTy.
BUPTYaNbHYIO KapTy. o o "
pTY y PTY Bbibepute B MeHIO AeicTBUIA C KapToit
B Bbinagawwem cnucke «Kareropus (TpM TOUKM B BepxHem npaBom yray)
KapTbl» Bblbepute NAaTeXHyK cUcTemy NYHKT «BbINyCTUTb KapTy».
BUPTYaNbHO KapTbl. Haxxmute
Bp y P Bbibepure NNATEXHYI0 cuctemy
«BbINycTUTbL» M noAaT uTe on ] .
bG yctuTe oA Bepp,B eo epa|.|,6 o BMPTYyasbHOU KapTbl. Haxkmute
M wm NHbIX M cn
/todb 3 AOCTYNHDL a cnocobos «MpoponXnto» 7 noarsepaurte

MOATBEPKAEHNA. onepauuio seogom PIN-koaa.

Ha 3KkpaH 6yayt BbiBeAeHbl PEKBU3UTDI
3aKa3blBaeMOM KapTbl: Blagenel, KapTbl,
CPOK pAeicTBvA, HOMeEp KapTbl, Kop,
6e3onacHoctu (CVV2/CVC).

Ha 3KkpaH 6yayt BbiBeAeHbl PEKBU3UTDI
3aKa3blBaeMOM KapTbl: Blagenel, KapTbl,
CPOK pAeicTBuMA, HOMEp KapTbl, Kop,
6esonacHoctu (CVV2/CVC).

1 Yenyra pocrynHa peiictylowmm nonbsosatensim cucrembl «MHTEpHET-6aHK» 1 «Mo6UAbHDINH 6aHK»
PoccenbxoszbaHka
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B 6aHKOMmaTe/TepmuHane

BctraBbTe Kapty B 6aHKomat/TepmuHan.
Mocne Beoaga PIN-koaa B noasmsiemcs
OKHe Bblbepute TMN oOnepauum
«Ycnyru 6aHKa».

Bbi6epuTe ycnyry «BUpPTyasibHaA KapTa».

Bbibepute nnatexkHyw cuctemy (Visa
nnn MasterCard).

Ha 3kpaH 6yayT BbiBeAeHbl NnapameTpbl
3aKa3blBaeMOM KapTbl: MMA Ha KapTe,
CPOK AeicTBUA, HOMEpP KapTbl, Koa
6esonacHoctu (CVV2/CVC).

Mpu ycnewHom 3aBeplieHUMU onepauuu

3aKasa  Kaptbl  6aHKomat/TepmuHan
BblAaeT YeK C napameTpamu 3aKa3aHHOM
KapTbl.

Kak Bbirnagur BupTyanbHasa Kapta?

Ha maTepuanbHOM HocuTene Kapta He BbinycKaetca. UHGoOpmauua o AaHHbIX BUPTYaNbHOM KapTbl
NpeAoCTaBAAETCA AepiKaTeNto KapTbl:

— Npu BbiNnyCKe KapTbl B 6aHKOMaTE/TepMMHaIIe Poccenbxo3baHKa - Ha ueKe GaHKOMaTa/TepMMHaﬂa:

AQ POCCENbXO3BAHK
C HamK HagexHo!

[OATA BPEMA

BAHKOMAT

B4 1528

MOCKBA
HOMEP KAPTBI:

OaHHble
BUPTYa NEHOMW
Ka bl

—

KCYETY:

SIAMZ3

Ta fuzl Acc
MiA HA KAPTE:

TATAPMHCKWI NEP, 3
534162300000 234

HOMEP ONEPALIMA 1234

BBIMYCK BUPTYANIEHOM KAP TG

408 1751000000 00000 00
_ Internet use

e 3£ 01
IVAN IVANOV

LOCTYMHLIA OCTATOK:
CPOK IEACTBMA:

RUR 1520 18
0513

HOMEP KAPTBI: 4226081 234567590

bl: RURD.00
123456789012

A0000000000000 Viza Debit

KOO ABTOPH3ALINK: 123456

— npu BbiNycKe KapTbl B cucteme «UHTepHeT-6aHK» Poccenbxo3baHKa - B aKpaHHOU dpopme UHTepHeT-
6aHka (pa3saen «Kaptbi») BbibepuTe U3 cnucka MeHIO «Bce pgencTBuA» MNOAYYUTb PEKBUBUTDI

BUPTYa/IbHOM KapTbl:
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Beimyck v 0BcAyxyviBakve 53HKOM LaHHOM KaPTel OCYLLECTENRETCR B COOTBRTCTEMM C
YCA0B/SMI DSAOCTIBNSHIE W MICNONS3023HIE NASTEXH0V KapTsl
AQ "Poccensxo3baac” v Tapud=eIM NN3=oM.

\ VISA Virtual
Poccenbxo3baHk
Customer senvice/Ten. Ans CNPasox
880020086099
Account number/HouMep kapThl
4426 0800 000 0000
CW2/CVC2 Good thru/Cook
123 peiAcTang

09/15
Cardnoldar name/AMs Br3zensua
IVAN IVANOV

VISA

Virtual

BHVIMAHVIE: Mony-erHsle pexsiaNTsl KeOBXOA/MO XD3HUTS 8 HELOCTYNHOM NS
NOCTOPOHHUX ML MeCTe

— MNpu BbiNyCKe Kaptbl B cucreme «MobunbHbii 6aHK» Poccenbxo3baHka - B 3KpaHHOU ¢opme
MobunbHoro 6aHKa (pasaen «KapTbi») Bblibepute U3 cnucka Bawmx KapT BUPTYasZIbHYIO KapTy, B MeHIO

AENCTBUIA C KapToii (TPM TOUKM B BepXHem NpaBoMm yray) Bbibepute OnNuuUI0 «PEKBU3UTbI BUPTYaNbHOMK
KapTbi»:

PexBun3unTbl KapTbl

Boinyck u obcnyxusaHue BaHkom
AAHHOW KAapTbl OCYWECTBNRETCSH B
COOTBETCTEBUM C YCNOBUAMK
NPefoCTaBNeHUA U UCNONLIOBAHUA
nnartexHon KkapTel AQ
"Poccenbxo3baxk” u TapudHeim
nNaHom.

Account number/Homep KapThl

4426 0800 0000 0000

CVV2/CVC2

123

Good thru/Cpok aeicreuns

09/15

Cardholder name/Vima enagensua

IVAN IVANOV

VISA

Virtual

Brumanune! MNonyyenHbie peKBUanuTbI
HEOOXOAUMO XPaHUTL B
HEAOCTYNHOM AN NOCTOPOHHWX Nl
MecTe.

3akpbITh
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KaKoB cpok aeiicTBua BUPTYaNbHOM KapTbl?

CpoOK AeicTBUA BUPTYaNbHOW KapTbl OrpaHUYEH NocneaHei KaneHaapHOW AaTol mecAua, cneayoLero
3a mecsuem, B KOTOpom 6bina BbinyleHa BUPTyaibHAA KapTa (Hanpumep, BbiMyCK BUPTYaNAbHOW KapTbl
15.08.2015, cpoK AecTBUA BUPTYaibHOM KapTbl — no 30.09.2015).

Kakue onepauun moKHO coBepLuaTb No BUPTyaZibHOM KapTe?

BupTyanbHaa KapTa MOXeT ObiTb MCNO/Ib30BaHa ANA COBEPLUEHUA PACcXOAHbIX onepauuit Npu onnarte
TOBapOB U YCAYr, He TpebylowWwmnx ana ceoero 3aseplieHna Gu3nyeckoro npeabasaeHUA KapTbl.

Mpu coBepweHnn onnatbl N0 BUPTYaNbHOU KapTe obpawiante ocoboe BHUMaHMe Ha YC0BUA onaaTbl NO
KapTte. Hanpumep, HeKoTopble aBMAKOMMNAHMM MNPU PerucTpaumum Ha peuc TpebyloT npeabABNeHUA
KapTbl, MO KOTOpPOM npou3BegeHa onjata asuabuneros. He cnegyer onnaumsatb 6uneTbl TakKux
aBMAKOMNAHUI NO BMPTYa/IbHOM KapTe.

K KaKomy cueTy MOKHO BbINYyCTUTb BUPTYa/ibHYIO KapTy?

BMpTyaanaﬂ KapTa BbINYCKAETCA TOJIbKO K YyXe OTKPbITOMY KAPTOYHOMY C4HeTy U TOJIbKO Ha uMMmA
B/lagenbla c4yeTa. BbIHYCK BUPTYAJIbHbIX KapT Ha UMA AepiKatena AOHOI’IHMTEHbHOﬁ KapTbl He
ocywjecTennerca.

Mpu nonyyeHun BUPTYaNnbHOM KapTbl B GaHKOMaTe/TepMUHane BUPTyasibHaA KapTa BbiMNyCKaeTca K Tomy
JKe cyeTy, K KOTOpoMy NpuBA3aHa KapTa, UCNONb30BaHHAA B GaHKomaTe/TepmuHane gna nonyvyeHus
BUPTYa/IbHOM KapTbl. Mpu nosyyeHUn BUPTyanbHOM KapTbl B cucteme « MHTEepHeT-6aHK» n «MobunbHbIi
6aHK» BUpPTyaNnbHan KapTa MOXeT 6biTb BbinyLieHa no Bawemy BblI6opy K At060my n3 Balimx KapTOYHbIX
cuetoB (ecam 3to npeaycmotrpeHo TapudHbIM NAaHOM MO KapTe), AOCTYMHbLIX ANA NPOCMOTpPa B
UHTepHeT-6aHKe n MobunbHoM 6aHKe.

K ogHOMy KapTouHOMy cueTy [lep:KaTensa MoXKeT 6biTb BbinyLieHO He 60s1ee ABYX BUPTYaslbHbIX KapT, No
OAHOI BUPTYyaNbHOM KapTe KaxXaou Kateropumn — Visa Virtual, MasterCard Virtual.

EcTb M Kakue-nmbo numutbl, OrpaHuMuMBalome npoBegeHUe

onepauuii No BUPTyasibHOM KapTte?

Onepauumn ¢ UCNONb30BAaHMEM BUPTYA/ZIbHOM KapTbl COBEPLUAIOTCA B Npeaenax JIMMUTA Ha pacxogHble
onepauyum, yctaHoBaeHHOoro TapudHbIM N1aHOM Ha BeCb CPOK AENCTBUA BUPTYa/IbHOM KapTbl.

an He,qocra'rquocm/ucqepnaHMu OCTaTKa /IMMUTA BMpTyaanOﬁ KapTbl A0 OKOH4YAaHMUA ee CpPOKa
AeﬁCTBMﬂ HEOGXOAMMO ee 3aKpbiTb, YyTOb6bI nonyynTb BO3MOXHOCTb BbiIMNYCTUTb HOBYIO BUPTYAJ/IbHYIO
KapTy.

KakoBbl TpeboBaHuMa K 6e30nmacHOCTM XpaHEHMA  AaHHbIX

BUPTYa/IbHOMN KapTbl?
nOAYHEHHbIe AaHHble BMpTyaanOﬁ KapTbl; nOHY‘-IEHHbIﬁ 3-D naponab HGOGXO,D,MMO XPaHUTb OTAE/NIbHO
B HEAOCTYNHOM AN1A NOCTOPOHHUX 1N, mecTe.

Pabotaer nn TexHonorna 3-D Secure npu onnate BUPTYasbHOM
KapToi?

Ona noateBep)KAaeHMA onepauuii, coBepluaembiX B ceTu WMHTepHeT no BUPTyaNbHOM KapTe C
Mcnonb3oBaHMem TexHonorum 3-D Secure, Bam Hy)XHO nonyuntb cneuunanbHbli 3D-naponb (noagpobHee
06 ucnonbsosaHuu 3D-naponAa uMTaTe B MHCTPYKLUM O COBEPLUEHUU MOKYNOK B ceTn UHTepHeT ¢
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ucnonb3oBaHuem _ TexHonorn  3D-Secure). Mpu  odopmneHun  BUPTyanbHOU  KapTbl B
6aHkomate/TepmuHane Bam 6Oyper npeanoxkeHo copmuposatb 3D-naponb cpasy Ke nocne
odopmMmaeHna BUPTYyanbHOI KapTbl (pacneyaTbiBaeTca Ha OTAE/IbHOM UYeKe).

Kak 3a6/10kupoBaTtb BUPTYa/IbHYIO KapTy?

3a610KMpOBaTb BUPTYa/IbHYIO KAapTy MOXHO, 06paTUBLUMCD B cyXK6y noaaeprKKu no tenedoHy, a Takxke
B cucteme «MHTepHeT-6aHK» U «MobunbHblii 6aHK» PoccenbxosbaHKa. Ecam Bbl nogknoumaum ycnyry
«SMS-cepBUC» K CYeTy, K KOTOPOMY OTKpbiTa BUpTya/sbHas KapTa, Bbl moKete 3abnokupoBatb
BUPTYaZbHYlO0 KapTy, HanpaBuB B Poccenbxo3baHK cooTsBercTBylowee SMS-coobueHne (Tonbko ans
AeprKatenei KapT, NOAKAYUBLUKX yeayry «SMS-cepBuUC NO cyeTy»).

BAoKUpoBaHUE BUPTYA/IbHOM KapTbl SKBMBAJIEHTHO 3aKPbITUIO KapTbl, pa3610KupoBaHue BUPTYaNbHOMU
KapTbl He A0oNyCKaeTcs.

KaKkoB nopAaaoK 3aKpbITUA BUPTYaNbHOM KapTbl?

Mpu ncteueHUn cpoKa AEUCTBUA BUPTYaNbHOM KapTbl Poccenbxo36aHK 3aKpbiBaeT ee aBTOMaTUUECKM.
[0 OKOHYaHMUA CPOKA AEWCTBUA BUPTYabHAA KapTa MOXKeT 6biTb 3aKpbiTa N0 YKeNaHUIO ee AeprKaTens.

Kyaa obpawaTtbca npu BO3SHUKHOBEHMM BOMPOCOB MO BbINYCKY WU

OGCI’IV)KMBaHMI-O BUPTYaAJ/IbHbIX Ka pT?

Mpu BO3HUKHOBEHMU BONMPOCOB MOXKHO 06paTuUTbcA B Cny:K6y nopaepiKku:
8 (800) 100-0-100

+7 (495) 651-60-99

cardinfo@rshb.ru
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