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MognuceiBas HacTosiwme WHavBMAyanbHble ycrioBus Bbinycka u obcnyxusanus kpeautHoi kapTbl MAO CbepbaHk (ganee — UHamBuayanbHble
(nanee — Knuent), npegnarato NNAO Cbepbark (nanee — BaHk) 3akntoumtb co MHOW [JoroBop Ha Bbinyck 1 06CnyxuBaHue
kpeauTHo kapTbl MAO CbepbaHk, oTkpbiTHe CueTta 4Nns yyeTa onepawuii ¢ UCMONb30BaHEM KapTbl U NPEAOCTaBNEHNe BO30BHOBNSAEMON KPEAUTHO
MIVHWW Ons NpoBedeHus onepauui no kapTte (ganee — [loroBop), COCTOALMA B COBOKYMHOCTK M3 HacToAwwmx HameuayanbHbix ycnosuit, O6Limx
ycrnoBuid Beinycka 1 obenyxusaHus kpegutHon kapTol MAO CbepbaHk (nanee — Obwme yenosus), Mamsatkn Jepxatens kapt NMAO CoepbaHk (nanee
- MamaTka fepxatens), Mamsatkv no 6e30nacHOCTV Npu MCMOMNb30BaHUM yaaneHHbIX kaHanos obcnyxueanns NAO Cbepbatk (aanee — MNamsATka no
Ge3onacHocTy), 3asBNEeHUs Ha NOMNyYeHNe KPeaNUTHON KapTbl, Hagnexalyym obpa3om 3anonHEHHOro 1 nognucaHHoro KnneHTom (danee — 3asaBnexue),
Anbboma Tapudos Ha ycnyru, npegoctasnsembie [AO Coepbank duanyeckum nuuam (ganee — Tapudbi BaHka).

MHamBuayanbHble ycnoBus Bbinycka U obcnyxuBaHmnsa kpeautHon kapTbl [TAO CoepbaHk

Nn/n

YcnoBue

CopepxaHue ycnosus

1,

Cymma Kpeauta unn nuMnT
KpeauToBaHuA 1 NopsaAaokK ero
N3MEHEeHUsA

1.1. [na nposeneHus onepauui no kapTe bank npegoctasnset KnueHTy Bo3obHoBNseMbIA JTumuT
KpeauTa B pasmepe

| [ (py6) |

BosobHoBneHue Jlumnta kpeauTa ocyLLeCTBnSeTCs B COOTBETCTBUM ¢ OBLMMU yCroBusMU.

1.2. Onepauuun, coBepliaeMble C WCMOMb3OBAHMEM KapTbl, OTHOCATCA Ha CueT KapTbl U
onnayMBalTCA 3a cyeT Jlumnuta Kpeawta, npenocTaBreHHOro KrnmeHTy ¢ OfHOBPEMEHHbIM
yMeHbLUeHWeM [10CTynHOro numuTa.

1.3. B cnyyae ecnu cymma onepauuv no kapTte npesbilwaeT cymmy PacxogHoro numuta (B cuny
TEXHOMOrMYeCkMX OCOBEHHOCTEN MNpoBedeHMs Onepauuu MO KapTe, KypcoBblX pasHuL), BaHk
npegoctaenset KnueHTy kpeanT B pasmepe, HeobX04MMOM ANs OTPaXeHWs paCXO[HOM onepaLym no
CueTy kapTbl B NONHOM 06beMe (Ha CyMMY NPEBbILIEHWS NIMMIUTA KpeauTa).

1.4. Jlumut kpeouta moxeT ObiTb yBenWMYeH NO WHUUMaTMBE BaHka C npeaBapuTENbHbIM
nHopmupoBaHunem KnneHta He MeHee Yem 3a 5 (NiTb) kaneHaapHbIX AHeN 4O AaTbl UBMEHEHNS.
1.5. NlumuT KpeaguTa MoxeT BbiTb YMEHbLUEH 40 pa3vepa He MeHee (hakTUYeCckon 3aJ0MKEHHOCTY:
1.5.1. Mo mHuymaTuee KnuneHTa npu nomyyeHun kapTbl WM NO AENCTBYIOWEN kapTe Mpu nogaye
NUCLMEHHOTO 3asBneHus no qhopme barka B MogpasgeneHun banka.

1.5.2. Mo nHuunatmnse baxka:

1.5.2.1. ¢ npeaBapuTEnbHBIM MHAOPMUpOBaHWeM KnueHTa He MeHee YeM 3a 5 (NdTb) kaneH4apHbIX
AHEN [0 AaTbl W3MEHeHUs B Cryyae Hewcnonb3oBaHus KnueHtom Jlumuta kpeguta B TeueHwe
nepuoaa, NpeBbILLALLEro 6 (LIeCTb) MecsLes.

1.5.2.2. ¢ nHpopmmpoBaHuem KnveHTa nytem HanpaeneHns SMS-coobLieHuns no akTy n3meHeHus
Numuta, B Ccnyvae HapyweHust KnmeHTom ycnosuit [JoroBopa MnM Hanuums 0OCTOSTENbCTB,
OYEBMAHO CBUAETENBCTBYIOWMX O TOM, YTO ObLyas 3a40mkeHHOCTb He OyaeT BO3BpaLLeHa B CPOK.
1.6. Bank nHdopmupyeT KnueHTa o npepnaraeMbix U3MeHeHWsX pasmepa Jlumuta kpeguta nytem
pasMmelLeHust CooTBeTCTBYyloWen uHdopmaumm B OTuyete, Hampaenewus SMS-coobuieHus no
ykasaHHoMy KnneHTom TenedoHy nnm yepe3 YaaneHHble kaHanbl 06CyXmBaHus.

O cBoem cornacuu/Hecornacum ¢ yBenuyeHnem/ymeHblieHnem flumuta kpeguta, KnveHT gomkeH
yBeAoMUTb BaHK [0 nnaHupyemol faTbl W3MEHEHW MyTeM HanpaBneHWs coobLieHuns 4epes
YaaneHHble KaHarbl 06CyuBaHus 1mn no3soHMB B KOHTaKTHBIN LeHTp baHka.

B cnyyae ecnn KnueHT He yBegomun baHk 0 CBOEM Hecornacuu C yBenuyeHueM/yMeHbLIEHNEM
Numuta kpeouta, JUMKT KpepuTa yBenuumBaeTcs/ymeHbluaeTcs, 0 yem KnneHT yBegomnseTcs
baHkom nytem HanpaBnexuns SMS-coobLeHus.

1 Tekcm exmoyaemcsi 8 MHOUGUOyaﬂbeIe YCI108US NPU HANMUYUU MEXHUYECKOU 803MOXHOCMU.

(mekcm e keadpamHbix ckobkax ghopMupyemcs npu oghopmeHuu MHAusuOyanbHbIX ycrmosull Ha GymaxHom Hocumene) [Moanuch KnnexTa
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MHanBuayanbHble yCnoBusA Bbinycka U o6cnyxuBaHmnsa kpeautHon kapTol MMAO CoepbaHk

N n/n Ycnosue CopepxaHue ycrnous
2. Cpok aeicTBus SOroBopa, Cpok 2.1. [loroBop BCTynaeT B cuiy C fgaTbl akuenta baHkoMm npeafioxeHns KnueHta O 3aknioudeHnm
BO3BpaTa KpeauTa [loroBopa ¥ AENCTBYET 4O NOMHOMO BbINONHeHMs KnneHTom n baHkom cBoux 00s13aTenbcTB no
[oroBopy, B TOM uucrie B COBOKYMHOCTY:
- coauv KapTbl UMK NoAaum 3asenequs ob ee ytpare,
- noraweHus B nonHom obbeme OBLLelt 3a00MKEHHOCTM N0 KapTe,
- 3aBepLUEHWst MEPONPUATUI MO yperynMpoBaHUio CMIOPHbIX onepaLuii,
- 3aKkpbITs CyeTa KapTbl.
2.2. Tpw oTcyTCTBUM Onepauuii no CyeTy KapThl B TEYEHWE Cpoka ee AeiicTBNS [Joroop yTpauneaeT
cuny (Cpok AeicTBMs KapTbl YkasaH Ha kapte). [pekpalienue pdeiictBust [oroeopa sBRsieTCs
OCHOBaHWEM AN 3akpbiTis CueTta KapTbl.
2.3. Kpeput ans coBepLUeHns onepaumii C UCMONb30BaHNEM KapTbl B Npegenax Jlumuta kpeguta
(n.1.2 VHanBmMayanbHbIX YCOBWI) NPeSOCTaBAETCS Ha YCIOBUSX «40 BOCTPEDOBaHMSAY.
2.4. KpeouT, BblgaBaeMbli Ha CyMMy MpeBbilleHMs numuTa kpeauta (m.1.3 VHAuBMOyanbHbIX
YCNoBWiA), NPELOCTABNSAETCS Ha YCMNOBWM €ro Bo3BpaTa B TeyeHne 20 (gBaaLaTty) KaneHaapHbIX JHer
¢ gatbl doopmmpoanus OT4eTa, B KOTOPBIA BOMAET ykasaHHas onepauys.
2.5. Cpok ynnatel OBsizaTensHOro nnatexa onpegensercs B exemecsyHbix OTyeTax no Kapre,
npegocTaensembix KnneuTy, ¢ ykasaHnem Latbl ¥ CyMMbl, Ha KOTOPYO KneHT JOMmKeH NonosHUTb
Cuyer kapTbl.
2.6. Cpok Bo3spata OObLLUeit 3a0MKEHHOCTN YKka3biBaeTca baHKoM B MUCbMEHHOM YBELOMMEHUN,
HanpaeneHHoM KnneHTy mpu npuHATMM pewenus o BocTpeGoBaHun Bankom cymmbl Obueit
3aJ0MKEHHOCTM B CBS3W C HApYLIEHWEM UK HeHagnexalum ucnonHennem Knuentom Jorosopa.
3. Baniota, B koTOpOi NpegoctasnsieTcs | KpeaWt ans CoBeplUeHWst onepauui C UCMOMb30BaHWMEM KapTbl MPeaocTaBnseTcs B pybnsx
Kpeaut Poccuiickoit ®egepaumn. Cuet kapTbl OTKpbIBAETCS B pybnisix Poccuitckon ®epepauyu.
4. MpoueHTHas cTaBka (MPOLEHTHbIE Ha cymmy OCHOBHOTO fjofra Ha4YnCIAKOTCS NPOLIEHTBI 3 MONb30BaHNE KPEAUTOM B COOTBETCTBUN C
CTaBKM) B MPOLIEHTAX rOfOBbIX, @ NPy npasunamu, onpegeneHHbiMu B OBLUMX YCoBUSIX, NO CTaBKe
NMPUMEHEHNM NEPEMEHHON NPOLIEHTHOM | | % rogoBbIX |
CTaBKM — NOPSAOK €€ onpeseneHus,
COOTBETCTBYHOLMIA TpeboBaHNAM Mpn BbiMonHeHuM KnveHTOM ycrnoBuid npepocTaBneHns JIbroTHOrO nepuoga MpoLeHThl 3a
defiepanbHoro 3akoHa ot 21 aexabps nomnb3oBaHWe KpPeaWTOM Ha4MUCTIAKTCS B COOTBETCTBMM C MpaBunamu, onpegeneHHbiMu B O6Lmx
2013 rona N353-03 "O YCIOBMUSIX, MO CTaBKe
notpeGuTensCkoM KpeauTe (3aime)", 1 0,0 | % rofoBbix |
ee 3HauyeHue Ha JaTy NpefocTaBneHus
3aeMLumky VIHaMBKUaYanbHbIX YCIOBUIA
5. Mopsiok onpegeneHus kypca lMpy coBepLUeHUM OnepaLyii No KapTe B BantoTe, OTNUYHON OT BanoThl CyeTa KapTbl:
WHOCTPaHHOI BanioTbl NPW NepeBose 5.1. KoHBepcus cymmbl onepauui no kapte B BanmtoTy CueTa ocyllecTBnsieTcs no Kypcy baHka?,
JEHEXHBIX CPELCTB KPEAUTOPOM peiicTBytolleMy Ha MoMeHT obBpaboTku onepauun BaHkom, M B COOTBETCTBMM C YCIOBUSIMU
TPETbEMY NULLY, YKa3aHHOMY 06paboTkm MHAHCOBBLIX Onepaumii, NpedycMOTpeHHbIMM Tapudamn BaHka, 3a MCKIoYeHNEM
33EMLLMKOM onepauuit, ykasaHHblX B n.5.2 MHAuBUOyanbHbIX ycroBuid. Kypc KOHBepcuM, LeACTBYHOLLMA Ha
MOMEHT 06paboTkm onepauun baHkoM, MOXeT He CoBMaaaTh C KypcoM, AEACTBOBABLUAM Ha MOMEHT
NpOoBEAEHNs onepaLun No kapTe. BosHuKLLas BCreLCTBME 3TOMO KypcoBasi pasHuLa He MOXET ObiTb
NpeLMeToM NPETEH3NUN CO CTOPOHLI KneHTa.
5.2. KoHBepcys no onepauusm npuema/Bblhayun HanuuHbIX eHEXHbIX cpeacTs B MogpasgeneHusix
BaHka u YcrpoiictBax camoobenykueaHus baHka, Mo WHbIM onepauusM, MepeyeHb KOTOPbIX
pasmelleH Ha OdwmumansHom caiite baHka, npousBoAMTCS No Kypcy baHkaZ, geicTsyloliemy Ha
MOMEHT NMPOBEAEHNS onepaLuy Mo KapTe.
5.1. | YkasaHue Ha N3MEHEHME CyMMbi He npumexnmo.

pacxofoB 3aeMLUyKa NpyY yBENNYEHUN
NCnonb3yemoil B OroBope
nepeMeHHON NPOLEHTHON CTaBKK
noTpebuTENbCKOro KpeauTa (3anma) Ha
OOMH MPOLLEHTHBIA MYHKT, HA4YNHas Co
BTOPOrO OYePEeaHOro nnaTexa Ha
Bnvkanwyio aaty nocne
npegnonaraeMoi faTbl 3aKIOYeHNst
Aorosopa

2 AHchopmaLst 0 Kypce BarioT, ycTaHOBNeHHOM baHkom, pasmelleHa Ha OduumanbHoM caiiTe baHka.
(mekcm e keaOpamHbix ckobkax ghopmupyemcs npu ogoopmeHuu MHousudyanbHbIx ycnosuli Ha bymaxHom Hocumene) [Mognuck Knuenta
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WHavBuayanbHble yCnoBusA Bbinycka U o6cnyxuBaHmnsa kpeautHon kapTol MMAO CoepbaHk

N n/n YcnoBue CopepxkaHue ycnosus

6. Konuuectso, pasmep v nepuogn4HoCTb KnneHT ocylecTBnsieT YacTuyHoe (onnata cymmbl B pasmepe He MeHee Obs3aTensHOro nnarexa
(cpokm) nnaTexeit 3aemLMKa no (no coBokymHOCTW mnaTexen)) wmK nonHoe (omnata cymmbl OOLiel 3apOMmKEHHOCTM Ha faty
[0roBOPY WM NOPSILOK ONpeaeneHns OtyeTa (3ag0MmKEHHOCTI NIOTHOMO NEpKoaa) (Mo COBOKYMHOCTM MiaTexelt)) noralweHne kpeauTa
3TUX NnaTexen B COOTBETCTBUM C MHpOopMAaLen, ykasaHHo! B OTueTe.

PacueT cymmbl ObsisatenbHoro nnatexa u cymmbl O6Lwen 3apomkeHHOCTW Ha paty OtdyeTa
(3agomKkeHHOCTVM NBIOTHOTO Meproga) OCyLIECTBNSETCS B COOTBETCTBUM C OBLMM YCNIOBUSIMM.

7. [Mopsiook M3MEHEHMS KOMNYeCTBa, OtcyTcTByer.
pasmepa W NepUoaMYHOCTY (CPOKOB)
nnaTexen 3aeMLLMKa MPW YaCTUYHOM
[0CPOYHOM BO3BpaTe KpeauTa

8. Cnocobbl MCMIOMHEHNS 3aEMLLWKOM MoralueHne 3a0MKEHHOCTM MO KapTe NPOU3BOAMUTCS NMyTeM NOMonHeHns CyeTa kapTbl OOHAM U3
00513aTenbCTB Mo JOroBOpY Mo MECTy cnocoboB, ykasaHHbIx B OBLLMX yCrIOBUSIX.

HaxXOXOEHMS 3aeMLLMKa
8.1. | becnnaTHblit cocoB 1CnonHeHMs B cootBeTcTBUM ¢ Tapudamu baHka norawleHne 3afOMmKEHHOCTM MO KapTe NyTeM MOMOSHEHWS
3aeMLLmkoM 06513aTenbCTB Mo Jorosopy | CyeTa KapTbl C UCMOMb30BaHWEM KapTbl/PEKBU3MTOB KapTbl cnocobamu, NepedncrieHHbIMm B M.n.1-
2 nyHkTa 5.6 ObLX ycnosuii, ocyllecTensieTcst 6e3 B3MMaHns kommceuid baHka.
9. 0653aHHOCTb 3aeMLLMKa 3aKMHOYUTb He npumeHmmo.
WHble JOroBOpbl

10. | OBszaHHOCTb 3aeMLyyKa Mo He npumeHmmo.
npeaocTaBneHnto obecneyeHus
ncnonHeHus 06s3aTensCcTB No JOroBopy
1 TpeboBaHNs K TakoMy 0BecrneyeHmio

11. | Lierm ncnonb3oBaHuns 3aeMLnUKOM Ha uenw nnyHoro notpebnexns.
noTPebuTENbCKOTO KpeauTa

12. | OTBETCTBEHHOCTL 3aeMLuyka 3a 3a HecoeBpemeHHoe noraweHne OBs3aTenpHOM NnaTexa B3MMAaeTes HeyCTolka B pasmepe
HeHaanexaliee UCMOMHEHWE YCroBUiA | | % rogoBbIX |
FA0roBopa, pa3mep HeycTomkm (wrpada, | Cymma HeyCTOMKM PacCuUTLIBAETCS OT OCTaTKa NPOCPOYEHHOro OCHOBHOTO AOMTa U BKIOYAETCS B
MEHM) NN NOPSAOK UX ONpeseneHmus cymmy ouepegHoro O6s3aTenbHOrO nnatexa 4O MOMHOM onnatbl KnueHTom Bcelt CymMmbl

HEeYCTONKM, PacCYUTAHHON NO AaTy onnatbl CyMMbl NPOCPoYeHHOro OCHOBHOrO 4oMnra B MOMHOM
obbeme.

13. | Ycnosue 06 ycTynke kpeauTopom [baHK BrpaBe MOMHOCTLIO MMM YaCTUYHO YCTYNWUTL CBOM MpaBa TpeboBaHUS 3aOMKEHHOCTM MO
TPETLUM NULiaM npas (TpebosaHuit) no [lorosopy TpeTbMM nuUaM] (mexcm 6 KeadpamHbix CKOBKax neyamaemcs npu OMCymcmeuu
porosopy 3anpema Knuexma Ha ycmynky npae mpe6osaHusi barka).

[BaHk He BnpaBe NOTHOCTLIO MM YaCTUYHO YCTYNUTL CBOW NpaBa TpeboBaHWs 3a40MKEHHOCTY MO
[oroBopy TpeTbuM nuuam] (mekcm 8 keadpamHbIx ckobKax neyamaemcs npu Haau4uu 3anpema
KnueHma Ha ycmynky npag mpebogaHusi baHka).

14. | Cornacve 3aemiyka ¢ OBLmMM KnueHT nogTeepxaaeT, YTo 03HakoMneH ¢ cogepxanuem OOwmx ycnosui, Tapudos banka,

YCIOBUSIMM JOTOBOpa MamsTkn Jepxatens, MamsaTkv no 6e30MacHOCTL, COrMaceH C H1UMMW 1 06S3yeTCs UX BbINOMHATD.
O6wwme ycnosus, Tapudbl Baka, Mamstka Jepxatens, Mamstka no 6e3onacHoCT pa3meLLeHbl
Ha OcmumansHom caiite baHka, B Moapasaenequsix baHka v BolaatoTcs baHkom no TpeboBaHuto
KnueHTa.

15. | Ycnyru, okassiBaeMble KpeauTopom He npumeHmmo.
33EMLLMKY 32 OTAENbHYIO MnaTy U
HeoOXxoaMMble NS 3aKMHYEHNS
[0roBOpa, WX LieHa Ui NopsiaoK ee
onpegeneHus, a Takxe cornacve
33EMLLMKA Ha OKa3aHWe TaKux ycryr

16. | Cnocob obmeHa nHdopmaLmein mexay O6meH nHopmaLmen mexay KnneHTom n baHkom MOXeT OCYLLECTBIATLCS NMHBLIM 13 CrieayHoLLmx
KPELUTOPOM U1 3aEMLLMKOM cnocoboB: NocpeacTBOM TeneOHHON, (hakCUMUMBHOM, NOYTOBOM CBA3M, MOCPELCTBOM MYHO

sBkn KnueHta B [ogpasgenedne BaHka, a Takke MOCPEACTBOM YAaneHHbIX KaHaros
obcnyxuBaHus, UcnonbayeMbix BaHkom.

BaHk moxeT Hanpaenatb KnueHTy WMHGOpMaLMio NOCPeCTBOM 3reKTPOHHOW nouyThl, SMS-
co00weHuit 1 Push-yBegomneHmit.

OrpaHuyeHnst Ha UCMONbL30BaHNE KOHKPETHbIX CMocoboB obmeHa MHGopMaumeid B OTAemNbHbIX
cnyyasx onpegenstorcs O6LMMM yCroBUSIMM.

17. | Ycnosus npefocTaBneHns NbroTHOro [Ons coBepLuieHns onepauui C WCMOMb30BaHUEM KapTbl B TOProBO-CEPBUCHOM CeTW bBaHk

nepuopa KpeauToBaHust

npegoctaenset KnueHTy NbroTHbIA Nepuog KpeanTOBaHMS Ha YCIOBHSIX, onpeaeneHHbix B OBLymx
YCIOBUSIX.

(mekcm e keadpamHbix ckobkax hopmMupyemces npu oghopmeHuu MHAueudyanbHbIx ycrmoeuli Ha GymaxHom Hocumene) [Moanuck KnvexTa
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MHanBuayanbHble yCnoBusA Bbinycka U o6cnyxuBaHmnsa kpeautHon kapTol MAO CoepbaHk

N n/n Ycnosue CopepxaHue ycrnous
18. | Ycnosue 0 3apaHee AaHHOM akuenTe KnueHT npepoctasnsieT baHky cornacue (3apaHee AaHHbIA akuenT) Ha cnucaHue baHkom 6e3
pononHuTensHoro cornacus Knueuta co Cueta criegytowmx cymm:

- CyMMbl Onepauui, paHee 3auucreHHble BaHkom No 3asBMeHUsIM O CMOPHbIX Onepauusx,
npu3HaHHbIX BaHkom B xoge paccrefoBaHus HeOOOCHOBAHHBIMM (C y4eTOM MPOLEHTOB 3a
nonb30BaH1e KpeaUTHBIMI CPEACTBaMU C JaTbl COBEPLUEHMS OnepaLym Mo KapTe);

- CyMMbl, OLUMBOYHO 3auncreHHble baHkom Ha CueT kapTbl;

- CYMMbI KOMUCCWIA, MPeAYCMOTPEHHbIX Tapudamn baxka;

- CyMMbl, 3auucreHHble Ha CyeT KnueHTa B pesynbTaTe COBEpLUEHWS UM WM TPETbAMM NuLaMu
HenpaBOMEpHbIX JENCTBIN, MOBMEKILMX BO3MeLLeH1e BaHKoM geHEeXHbIX CPeACTB Ha OCHOBaHWM
3asiBMEHUIA NL, NOCTPaAaBLUMX OT YKa3aHHbIX AEACTBUI.

19. | TNopy4eHwe o noraweHum MpocpoyeHHon | B cnyyae BO3HMKHOBEHMS MPOCPOYEHHON 3aA0IKEHHOCTH o onnate OBsA3aTensbHOMo nnarexa no
3a[0MKEHHOCTM Mo KapTe? kpeauTHo kapTe KnneHT nopyyaeT baHky nepeuucnsitb cO cregytolero(-1x) cuyeta(-os)
pebeToBom(-bix) kapT(bl) (aanee — CueT 0ebeTOBON KapThl):
1. Ne 6. ..
2. Ne 7...
3. Ne
4. Ne
5. Ne

[EHexHble CpeAcTBa B noralleHme MpocpoYeHHOI 3a80MKEHHOCTM N0 KPeAMTHOM KapTe.

lMepeyncneHne AEHEXHbIX CPEACTB NPOBOANTCA HaumHas ¢ 30 (TpuaLaToro) KaneH4apHoro aHs ¢

paTbl BO3HWUKHOBEHWS TMPOCPOYEHHON 3aOMKEHHOCTU MO KpeauTHOW KapTe (mocne Heomnarbl

BTOPOro 06s3aTenbHOro Nnatexa no KpeauTHOM KapTe).

Ecnn Ha CueTe pebeToBoi kapTbl HEAOCTAaTOYHO AEHEXHBIX CPEACTB N1 NPOBEAEHNS onepaLym,

onepauysi NPOW3BOAMTCA B Npefenax AOCTynHoro octatka Ha CuyeTe aebeToBoi kapThl 6e3 yyeTa

numuTa oepgpadTa. OTNOXeHHbIE MO NPUYMHE OTCYTCTBUS [OCTATOYHbIX AEHEXHbBIX CPEACTB Ha

Cuete 1ebeToBOM KapTbl MNATEXM B COOTBETCTBUM C HACTOALLMM [JOroBOPOM NMOANEXKAT CNIUCAHMIO

no mepe nocTynneHus Ha CueT 4eBeTOBOM KapTbl AEHEXKHbBIX CPELCTB.

Cnncanme co Cueta 1e6eTOBOM KapTbl HE OCYLLECTBIISETCA B CIEAYHOLLMX ClyyasX:

- CyeT pebeTOBOM KapTbl 3aKPbIT;

- no CyeTy AebETOBON KapThbl NPUOCTAHOBIEHbI ONEpaLK, Ha JEHEXHbIE CPEACTBA HaNOXeH apecT
Unn obpaLLeHo B3bICKAHWE B CMy4asiX, yCTAHOBNEHHbIX 3aKOHOM;

- MO OCHOBaHWAM, NPeAyCMOTPEHHbIM YCNoBMSIMM WCMOMNb3oBaHUs GaHkoBckux kapT [1AO
CbepbaHk.

lMopyyeHune aeiicTBYET 40 MONHOrO UCMonHeHus KnueHTom Bcex 06s13aTenscTs no Jorosopy, nnbo

[0 N3MEHEHUs Bblleyka3aHHOro Homepa CueTa aebeToBOi KapTbl, MO0 [0 OTMEHbI HACTOSLLETD

nopy4eHus.

20. | ObpaboTka baHkOoM nepcoHanbHbIX KnneHT cornatwaeTcsi ¢ Tem, 4to baHk umeeT npaBo Ha 06paboTKy nepcoHarnbHbIX AaHHbIX KnueHTa
JaHHbIx KnveHTa B cOooTBeTCTBMM C TpeboBaHusmMM OPepepanbHoro 3akoHa oT 27.07.2006r. Ne152-03 «O

NepcoHanbHbIX AaHHbIX». [lepeyeHb MepcoHanbHbIX AaHHbIX, Lenb ux 00paboTkn, nepeyeHb

LEACTBMI C NEPCOHAIbHBIMM AaHHBIMM, CPOK, B TEYEHIE KOTOPOro AECTBYET Cornacume, 1 Nopsiaok

€ro 0T3bIBa M3noxeHbl B O6LLMX YCOBHSIX.

21. | MNMonyyeHue aksemnnsapos [orosopa KnneHT nogTeepxaaeT nonyyeHme ak3emnnspos 3asBneHus 1 MHanBmayansHbIX YCIoBUA.
22. KoHTakTHas uHdopmaums KnueHTa, KoHTakTHast uHcopmauns Knuenta ykasaHa B 3asBneHuun. KnueHt obs3aH yBegomutb baHk 06
ucnonb3ayemas Ans CBA3N ¢ HUM W3MEHEHMI KOHTAKTHOI MH(OpMaLMK, UCToNb3yeMoit Ans CBA3M C HUM, 06 nameHeHun cnocoba
cBsi3n baHka ¢ HUM B nopsigke, u3noxeHHoM B O6LLMX YCNOBMSIX.
23. | KoHTakTHas uHopmMaLmst baka My6nyHoe akumoHepHoe obLectso «CbepbaHk Poccumy

Mecto HaxoxoeHwst: 1. Mockea

Appec: Poccuitckas ®epepauus, 117997, r. Mocksa, yn. Basunosa, 4.19

lMouToBbIN agpec: (adpec nodpa3deneHusi baHka, no komopomy domkHa docmaensgmscs
KOoppecnoHAeHYUsT, 8 MOM Yucre, pududeckU 3Ha4uMble coobuieHus 8 pamkax [Jozosopa)
TenedoH: +7 (495) 500-5550, 8 (800) 555-55-50

®dakc: +7 (495) 747-38-88

3 [yHkm ekmoyaemcs 8 MIHOUsUOyasbHble yCogus npu Hanu4uu coanacus KnueHma Ha nepeducrieHue cpedcme U npu Hanuyuu y KnueHma cyema(-oe) 0ebemogoli(-
bix) kapm(bl).




KIMMEHT:

®.1.0. — nonHocmeto, 3anonHsemcst KITMEHTOM

O0ama noodnuck KIIMEHTA

WHavBrayanbHble YCroBMS MPOBEPUI U MPUHST;

domxHocms, @.1.0. pabomHuka barka

nodnuck pabomHuka barka

(mexcm 6 K6adpammvlx ckoOKax Gopmupyemcsi npu ogopmaenuu HHOUGUOYANbHBIX YCA06ULL HA OYMAICHOM HOCUMEIe)
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1. OBHIIME ITOJIOKEHMUSA

1.1. Hacrosmme OOuue yciaoBus Bblycka M oOciyxuBaHus KpenutHoM kxapTbl [IAO CoOepOank (manee — OOmiue yciaoBusi) B

COBOKYNHOCTH ¢ VHIUBHIyalbHBIMH YCIIOBHSIMH BBITYCKa M OOCIyXuBaHusi KpenuTHoW kaptel [TAO CoOepOank (nanee —
HNuauBuayanshbie ycaoBusi), [lamsarkoii epxkarens kapt [IAO Coepbank (manee — Iamsarka dep:karens), [Tamsatkoit mo
0€30MacHOCTH PHU UCTIOJIb30BAHUH YAaJCHHbBIX KaHaoB oocnyxuBanus [IAO Coepbank (nanee — [laMaTKa 10 6e30MaCHOCTH),
3asBICHNEM HA MOIyYCHHE KPEAWTHOW KapThl, HaJICKaIlMM OOpa3oM 3allOJIHEHHBIM WM NoAmMcaHHbIM Kimentom (mamee —
3asBiaenne), Ap60MoM Tapudos Ha yeiyry, npegocrasisembie [IAO Coepbank ¢pusnueckum uiiam (nanee — Tapudnl Banka),
SIBIISTIOTCSL 3aKITIOYeHHBIM Mexay Kimenrtom m bankom JloroBopoM Ha BBITYCK M OOCIy)XHBaHHE KpeauTHOH Kapthl [TAO
CoOepbank, otkpeiTre Cuera Ui ydera Onepanil ¢ UCIIOIb30BAaHHEM KapThl M MPEIOCTaBlICHNE BO30OHOBISIEMO KpeINTHON
JIMHUY JUIS TPOBEICHHMS Ollepanuii o kapte (najiee — Jlorosop).
3asBienue, VHIUBUIyaIbHBIE YCIOBHS MOTYT ObITh O(OPMJICHBI Ha OYyMa)KHOM HOCHTENE M IOANUCAaHbI COOCTBEHHOPYYHOM
noanucebio Kiuenra, nubo, NmpM HamMYMM TEXHUYECKOW BO3MOXXKHOCTH W TO JkenaHuio KimeHta, odopmieHbl B Buje
DJIEKTPOHHOTO JIOKYMEHTA M MOJNUCAHbl AHAIOroM COOCTBEHHOPYYHOM TOANUCH/TIPOCTOMN 3JIEKTPOHHOI noanuckio Kiuenta?,
€CJIM 3TO MPETYCMOTPEHO HHBIM JOTOBOPOM, paHee 3aKIFoueHHBIM Mex 1y Kinuenrom n baakowm.
JloroBop 3akitodaeTcs myTeM akienrta bankom mpemoxkerns Kinnenra 3akmouuts JloroBop, H3J105KEHHOTO B VIHAMBHTyaIbHBIX
ycnoBusix. [Ipunstuem bankom (aknentom) mpemioxenust Knuenra o 3akmouenun JoroBopa mexnay bankom u Knnentom
sBisiercst AKkTuBanus. JIoroBop cumrTaercst 3aKJIIOUYEHHBIM C JaThl coBepurieHus bankoMm akuenrta mperokenust Knmenra o
3aKiIIoueHnH JloroBopa, N3JI0KEHHOTO B VIHANBHUTyaIbHBIX YCIIOBHSAX.

1.2. Bank ocymuiecTBIISICT BbIJAUy KPEAWTHOW KapThl NMPU YCIOBHM MOIKIIIOUEHHS K KapTe YCIyrn «YBEIOMIIEHHS IO KapTe» B
cootBercTBUH ¢ Tapudamu banka.

1.3. Bank BupaBe B 0JHOCTOPOHHEM MOPSKE BHECTH M3MEHEHUS B JJoroBOp B 4acTH, HE BIEKyIIeH 3a COO0H BOSHUKHOBEHHE HOBBIX
WIN YBEJIMUCHHE pa3Mepa CyIIeCTBYIOINX AEHEKHBIX 00s3aTesbeTB KireHTa, B TOM 4HCiie B cIydae H3MEHEHHS KOHBIOHKTYPBI
pBIHKA. B ciydae BHeceHns H3MEHEHNIT (3a UCKIIIOYEHHEM BBOJIA B JICHCTBHE HOBBIX KAPTOYHBIX IPOIYKTOB U YCIIYT 0 HUM WIIN
yiyamrenus it KnvenTa ycnoBuii mpe1ocTaBiIeHns NeHCTBYIOMNX KapTOUYHBIX MMPOAYKTOB H YCIIYT TI0 HUM), baHk He MeHee uem
3a 7 (cemb) KaleHIapHBIX THEH yBemomusieT 06 sTom Kimenra B Otuere w/mnu B [loapasnmenenun banka w/wim depes
OdunnansHelii caiit banka. B ciiydae BHeCeHHsI I3MEHEHUH B CBSI3U C BBOJIOM B JIEWCTBHE HOBBIX KAPTOUHBIX MPOIYKTOB M YCIYT
10 HAM WJIH yiaydmeHus ais KireHTta yciaoBuil MpeJocTaBIeHIsI AeUCTBYIONINX KapTOYHBIX MPOAYKTOB M yCIyT O HUM, baHk
noBoiut 1o Knmenra ykasanHble UI3MEHEHMsI HE MeHee 4eM 3a | (OIMH) KaleHAapHBIH JIeHb JI0 JaThl MX BCTYIUICHHS B CHIIY B
Ortuere u/umm B [loapasnenennn banka w/mnm yepe3 OdunuansHblil caiit banka.

1.4. OcobGeHHOCTH BBIITyCKa M 00CITY>KHBAHHMS OTIEJILHBIX BUOB KapT ONPEAEIAIOTCS JOTIOJIHUTEILHBIMH YCIIOBHUSIMH /IS OTAEIBHBIX
BUJIOB KapT, yKa3aHHBIMHU B paszgene 11 OOmux ycioBuid. B cirydae nmpoTuBopeunii MeX,y OCHOBHBIMHU HOJIOKeHHsAME O Omnx
YCIIOBUH 1 0OCOOEHHOCTSIMH BBIITyCKa M 00CITy)KMBaHHs OTAEIBHBIX BUAOB KapT, ONpeieeHHbIMHU pa3zaenom 11 O6mux ycnoBui,
MOCIEIHIE UMEIOT IPEUMYIIECTBEHHYIO CHITY.

1.5. Tlopsmok coBepIieHHs Onepalyii U noxyaenus napopmaiuu mo Cuety kapThl B baHke uepe3 Y naneHHbIe KaHAIbl 00CTY )KUBaHUS
onpeneneH B Ilpmtoxenmn 1 «[lopsaok mpemocTaBieHUs] YCIyr depes yaaleHHble KaHaibsl oOcmyxuBanus [TAO Coepbank
(YcrpoiictBa camoobcnyxuBanusi, Coepoank Ownaitn, SMS-6ank (MoOunbHblii 0ank), KoHTakTHbIH 1eHTp)» kK OOImM

4 Tpwu moymucannu 3aseieHns, VHAMBAIyaTBHBIX YCIOBHi MpUMEHEHHE AHANOTa COOCTBEHHOPYYHOI MO/MHCH/TTPOCTOI NIEKTPOHHON MOIICH
KimenTa onpenensercss 1oroBopoM, panee 3axkiroueHHbIM Mexxny Kimmentom u bankom.



2.

ycioBusM, B PykoBojacTBe 1o wncrnosib3oBaHHi0o MoOwibHOTO ycTpoiictBa B pamkax SMS-6anka (MoOwibHOTOo OaHka) u
PyxoBozctse no ucnonb3oBanuto Coepdank Onnaiin, pasmemennsiM Ha OdunmansHoM caiite banka.

TEPMHUHBI

B nactosmux OOmInx yCIOBUSAX MCTIONB3YIOTCS CISAYIONIIE TEPMUHBI, UMEIOIINE ONpPEACICHHOE HIDKE 3HAaUCHHE.
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ABTOILIAaTEXK — yCIIyTa [0 UCIOTHEHUI0 bankoM pacnopsoxeHust KimeHTa o nepnoaudeckoM 0e3HaATMIHOM NEPEBOIE ACHEKHBIX
cpencts co Cuera kapTel KineHTa Ha cueTa IOpHANYECKUX JIUI, C KOTOPBIMH y baHKa 3aKIIFOUCHBI COOTBETCTBYIOIINE JIOTOBOPBI,
IIPU HACTYIIJICHUH OIIPEEICHHBIX PAaCTIOPSHKEHUEM YCIOBHIL.
ABToONOrauneHye — JyuTensHoe nopydeHrne Knruenra 06 aBToMaTHIeCKOM NEPEBOIE AEHEKHBIX CpecTB (CymMbl O0sA3aTETBHOTO
ratexxa mim O01meit 3a10nKeHHOCTH Ha 1aTy OTtdeTa (3a10JDKeHHOCTH JIBTOTHOTO TIEPHO/Ia)) CO cueTa eOEeTOBOM KapTHI € HENbI0
HoTaleHus 3aJ0JDKEHHOCTH 110 KPeAUTHOH KapTe.
ABTOpHM3anusi — paspelieHne, MpeJoCcTaBIsieMoe 0aHKOM—OMHUTEHTOM KapThl WJIM WHBIM IOPHIAMYECKUM JIMIOM (Harpumep,
MIPOLIECCUHIOBOM KOMITaHKEH), IEHCTBYIOIUM OT €T0 UIMEHH, JIUI COBEPIICHHS Ollepallii C UCIIOJIb30BAaHUEM KapThl/PEKBH3UTOB
kapTel/NFC-kapThl M mopokaaroliee BCIEACTBHE 3TOr0 00s3aTenbcTBO baHka 1o ucmonHeHHMIo pacriopsbkenuit Knmenra,
COCTaBJICHHBIX C UCIIOJIb30BaHNEM KapTbl/pekBr3uTOB KapThl/NFC-KkapThl, He mosexaliee OTMEHe.
AKTHBalIMs — TpOIeIypa YCTaHOBIEHUS baHKOM cTaTyca KapTbl, HO3BOJIIONMIETO COBEpIIaTh omepamuu mo CueTy KapTel C
HCTIONIb30BaHUEM KapThl/pekBU3NTOB KapThl/NFC-KapThl U ¢ HCIIONIB30BaHNEM bromMeTprnieckoro MeTona HaeHTH(GUKAIN.
AHaJIOT cOOCTBEHHOPYYHOM MOANMCH — KOJI, IapOJIb WJIK MHOM PEKBU3UT, yKazaHHbIN B [loroBope, ucnonas3zyemslii Kiinentom
JUI TIOATBEPXKACHHS pacnopspkeHust KnneHTa Ha cOBEpIICHHE OINEpalyd WM yOOCTOBEPSIIOMMHA (DaKT COCTAaBICHUS H/HMIH
03HAKOMJICHUSI, W/UITH TIOAICAHNS SJIEKTPOHHOTO COOOIIEHNS, DIEKTPOHHOTO JOKYMEHTa, B TOM YHCJIE JOTOBOPA B SJICKTPOHHOM
BHUJIE.
AyTeHTHQUKAINS — yJOCTOBEpEHUE MPAaBOMOYHOCTH oOpatenus Kimenra (npencrasurens Kimenra) B bank, B Tom uncie npu
oOpamennn Knuenra no tenedoHy, Uit COBEPLICHUs ONepanuil U/UiK Mojay4eHuss HHPOPMALMK 10 OAHKOBCKUM IIPOJIYKTaM H
ycIIyraM B HOpsIIKE, IpelyCMOTpEeHHOM JloroBopoMm.
Aspoduior — [TyommuHoe akimoHepHoe o01ecTBO «Aspoduor-poccuiickue aBuanuaum» (ITAO «Aspodiior»).
Ba3a gannbix Banka — nporpamMmHoO-anmnapaTHbIN KoMIuieke banka, obGecrneunBaroniuii mposeaeHue KimeHnrom oneparmii mo
Cyeram Kapr/cueTam/BKJIaiaM M JPYTUM HPOAYKTaM M cojepkaimuii uHpopmanuio o KimeHTte, aocTaTouHyl AjIs €ro
Wnentndukanuy n AyTeHTH(HUKANE B COOTBETCTBHU ¢ J[oroBopoM.
Bank — [1y6mmunoe aknnonepHoe oomecTBo «Coepbank Poccum» (ITAO CoepbaHk).
Bu3Hec-kapTa — marexHas KapTa, BbITyckaemas Ha uMsA KimeHTa K OaHKOBCKOMY CUETy IOPHAMYECKOTO JIHIA HIN
MHIMBHUIYaJIHOTO MPEATIPUHIMATENS (KOPIIOPaTUBHOTO KineHTa banka).
BuomMerpuyeckuii MmeToa ayreHTHpUKAINE — MeToa AyTeHTH(PHKannu KirieHTa, BRIIOTHEHHBIH ¢ IPUMEHEHUEM TEXHOJIOTHI
Buomerpuyeckoro pacrno3HaBaHus (0MOMETPHUN) U UCTIONB30BaHHEM broMeTpHyecKuX NepcoHaIbHBIX JaHHBIX.
Buomerpuuecknii meroa naentudpukanuu — meroa Maentnpukannu KiveHnTa, BBINOTHEHHBIN C TPUMEHEHHEM TEXHOJIOTUU
buomerpuueckoro pacrno3HaBaHus (OMOMETPUH) U UCTIONB30BaHUEM BHOMETpHUUECKUX MEPCOHATBHBIX TAHHBIX
Buomerpnyeckne nepcoHaJibHbIe JaHHbIE — CBEACHHS, KOTOPHIC XapaKTepU3YIOT (DPU3MOJIOTHYECKHE M OHOJIOrHMYECKHe
0COOEHHOCTH YeJI0BEKa, HA OCHOBAHUH KOTOPBIX MOYKHO YCTaHOBHUTH €0 JUYHOCTh. BroMeTpHuecKkie mepcoHalbHbIE JaHHBIE
MOTYT UCTIOJNIb30BaThCs st Unentudukannu u Ayrenrudukanuu Kiuenra npu obpaiennu B baHk.
Buomerpuyeckoe pacno3HaBaHne (0MOMeTpPHS) — aBTOMAaTHYECKOE pacro3HaBaHWe KIIMEHTOB, OCHOBaHHOE Ha HX
MIOBEICHYECKHUX N OMOJOTUYECKMX XapaKTePHUCTHKaX.
BiokupoBka kapTel — Tpoleypa YCTaHOBJIEHHS baHKOM TEXHHMYECKOTO OTpaHWYEHHS Ha COBEPIUCHHE OIEparui C
UCTIONBb30BaHNEM KapTbl/pekBu3nToB KapThl/NFC-kapTel m ¢ ncmonbs3oBanneM buomerpuueckoro merona miaeHTH(HKAIMH,
npeaycMaTpuBatomias oTkas banka B nmpefocraBlieHHH ABTOPH3AIHH.
l'eono3nuus — naHHBIE O TeorpaUIEecKOM MECTONONIOKEHHH (reorpaduyeckue KoopauHaThl) MoOwmibHOTO ycTpoiicTBa
Krnmenra (Ha OCHOBe TaHHBIX CETH OlepaTopa cOTOBOM cBs3M U curHainoB GPS) u mecte coepienns KimenTom oneparuid.
JaTa nnartexka — nata, He o3aHee KoTopoi KiueHT nomkeH nonogHuTs CUeT KapThl HA CYMMY B pa3Mepe He MEHEe CyMMBI
OO6s3aTenpHOrO TUIaTeka (10 COBOKYMHOCTH TutaTexei). Jlara mmatexka u cymma OO0s3aTelbHOTO TUIaTeXa YKa3hIBAlOTCS B
Ortuere. Jlata matexa paccunThiBaeTcs ¢ JaThl OTdeTa (He BKIIIOYas ee) Iioc cieayromue 20 (1BaanaTh) KaJeHJapHBIX THEH.
Ecnu 20 (aBanmatelii) 1eHb NPUXOJUTCSA Ha BOCKpeceHbe, B OTuere OyAeT ykazaHa J1aTa MOHEIeIbHIKA.
JebeToBasi kKapTa — dJIEKTPOHHOE CPEJICTBO TUIATEXkAa, BEITyckaeMoe baHKOM 7151 COBEpIIIEHUS ONiepaIuii 3a CUeT COOCTBEHHBIX
cpencts [epxarers.
Jocrynnblii JuMaT (JloCTynHBINH JUMHT KPeJUTHBIX CPEACTB) — CyMMa, B Ipefenax kotopoil Kiuenrty B onpeneneHHbIN
MOMEHT BpPEMEHM IPEJOCTaBIAIOTCS KpEIUTHbIE CpeJIcTBa baHka [uig COBEpIIEHUs ONEpaluil ¢ HCIOIb30BaHHEM
KapThl/pekBU3NTOB KapThl/NFC-kapThl. JloCTYHBIH JIMMHUT OnpesenseTcss Kak pasHuia Mexay JINMUTOM KpeauTa U CyMMOW
OcHoBHoOro nonra. JIoCTynHbIN TMMUT yMEHBIIAETCS MPU BblAaYe KpeauTa NpU NPOBEIEHUH PacXOAHBIX onepauuil no Cuery
KapThl ¥ yBETMYNBACTCS NP TOTAIICHNH 3a10JDKEHHOCTH 110 paHee MPEeAOCTaBICHHBIM KPEIUTHBIM CPEIICTBAM.
3anpoc — SMS-coobmenne mim USSD-komanzna, Hampasisemas KiueHtom B bank ¢ Homepa MoOmHiIbHOTO TenedoHa,
3apeTUCTPUPOBAHHOTO s AocTyna K SMS-6anky (MoOmisHOMY OaHKy), MU coBepuieHHs omepamuii mo Cuery KapTel,
nony4deHus nHopmarun oT baHka, 3aKII0OYeHNUS JOTOBOPOB.
HNnentuduxarop Knuenra (ID) — nomep Kinenra B bazax nannsix banka.
HNnentupukanus — ycranosnenue snaaocty Kimenra (mpeacrasurens KimrenTa) npu ero oopamennn B bauk 11 coBepiieHus
oreparyii WM NOoIyYeHUs] HH(POPMAIMHY 110 OaHKOBCKHUM IIPOAYKTaM M YCIIyraM B HOPSJKE, IPELyCMOTPEHHOM J{oroBopoM.
HNudopmannonnoe coodumenne — modoe mHpopmanroHHoe coobmenne banka, HampaBisemoe Knmenty B Bume SMS-
coobmienus uiH B Bue Push-ysemnomaenus® (B MoOHIEHOM NPHIIOKEHHH baHKa).
Kapra Visa «A3poduior» — kpenutHas kapTa, Beimyckaemas bankom B pamkax [IporpaMmel, UMeroIIas CrieHaNbHbId AU3aiH
¢ oroturioM AspodioTa.

5 HpH HAJIMINHI TEXHUICCKON BO3MOKHOCTH.
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Kapra Visa «Ilogapu Ku3Hb» — KpeAUTHAs KapTa, BhIycKacMas BaHKOM B paMKax COBMECTHOro mpoekta banka n ®ouna
«ITomapu xU3Hb», UMEIOIIAsl CHIELUANBHBINA Au3aiiH ¢ norotunoM donga «Ilogapu KU3HbY.

Kanenr (dep:xkaTtens kapTol, [lepikaTeib, 3aeMIINK) — GU3HMYECKOE JINLIO, 3aKkitounBiee ¢ bankom /lorosop, nmeromee Cuer
kapThl B banke.

Kon kamenTa — mudposoit kox, momydaembiii Knmnentom B KoHTakTHOM IieHTpe Wi Y CTPOHCTBE caMooOCTy kKuBaHus banka
s Ayrertadukamiy B KOHTaKTHOM [EHTpe U B cCUcTeMe aBToMaTiu3upoBanHOTo obcmyxuBanus (IVR). Kox ximmenTa cocront
u3 5 mudp, He UMEET CPOKa NEHCTBUSA U OTPAHNICHHUH M0 KOJIWIECTBY HCIIOIH30BAHUH.

KonTtakTHblii neHTp Banka — KpyriaocyTodHast cay»x6a HHGOPMAIIMOHHOHN MOANEPKKH M TUCTAHIIHOHHOTO OOTYKUBAHUS T10
npoxykraM u yciyram banka. OOcmyxuBaHue mnpefocTaBiaieTca 1o Tenedonam KOHTakTHOro HEHTpa, yKa3aHHBIM Ha
odprmmansHOM caiite banka u Ha 000pOTHOW CTOpPOHE KapTHI JIMOO IPHU OCYIIECTBICHHN baHKOM mMCXonsmero TeaedoHHOTO
3BoHKa Kunnenry.

Konrpoabnas nndopmanust — OykBeHHas: W/uiy nudpoBas KOMOMHaNMs, Yka3aHHasi KIMeHTOM B 3asiBI€HUU NPU OTKPBITUH
cueTa 1e06eToBOM WM KpenuTHo KapThl B [Toapasnenennn banka nnu Hacnexyemast mpu oTKpbITHE CueTa KapThl B Y AajeHHBIX
KaHalax oOcimyxuBaHus oT KoHTpoibHOW mHpOpMaluu mo apyruMm kaptam banka, comepixkamielics B baze nannbix banka.
KonTponbHas nH(bOpMaLys TPUMEHSIETCS ATl BCeX KapT, BBITYIICHHBIX/BbIIaHHBIX bankoM Ha ums KitmenTa, u ucronb3yercst
s Ayrentudukannu KnrenTa mpu ero oopamennn B KontaktHeii neHTp banka, a Taxoke npu ooparnennn banka k Kinenty
mo TtenedoOHy B CiIydasx, yCTaHOBIECHHBIX aoroBopamu Kimenrta c¢ bamkom. KimmeHT MoxeT m3MeHHTh KOHTpOIBHYIO
nHpopmanuio, obpatuBmuck B Ilogpazmenenne banka ¢ cooTBercTByrommM 3asBieHueM. [Ipu stom HOBas KoHTpombpHas
nHpopmanus OyneT MPUMEHATHCA U BCEX KapT, BHINYIICHHBIX/BBIIAaHHBIX bankoMm Ha mMs KimeHrta, B TOM 4ucie W HE B
pamkax Hactosmmx OOmux ycnoBuit. B pamkxax J[loroBopa bankoM mnpuHMMaeTcs (CUMTaeTCs NPABHIBHOW) TOJBKO
KonTponbHas nHpOpManus, ykazaHHas B HanOosiee MO3THEM IO jAaTe ero mpegoctaBieHuss Knnentom B baHk 3asBieHuy,
cojieprkalleM Takyro KoHTponbHyto HHbOpMAaIHIO.

KpenuTtHas kapta (kapTa) — 2JIeKTpOHHOE CPEACTBO IUIaTeka, HCIoIb3yeMoe At coBepieHusa Kinuenrom oneparuii o Cuety
KapThl, B TOM YHCIIE 3a CYET KPEOUTHBIX CPEACTB, MpeaocTaBileHHbIX bankom KimeHnty B mpenenax PacxomHoro nmumuta B
COOTBETCTBUH ¢ ycnoBusaMHU JloroBopa. baHk ocymIecTBIsSeT BBIIYCK KPEAUTHBIX KapT MEXIyHApOIHBIX IUIATEKHBIX CHCTEM
Visa International u MasterCard Worldwide.

JIumut kpegutoBanus (JIMMuT KpeauTa) — ycraHaBiIuBaeMas baHkoM MakcuManbHas cymMMa, B TIpesenax kotopoit Kiuenty
MOTYT OBITh TPENOCTAaBICHBI KpPEAWTHBIC CpPEACTBA (€AMHOBPEMEHHO WIM YaCTSMH) JUIS COBEPIICHUS OIepanui c
HCTIOBb30BaHUEeM KapThl/pekBH3uTOB KapThl/NFC-kapThI.

Jlorun (MaenTtugukaTop moabp3oBaress) — IMOCICIOBATEIIEHOCTE CHMBOJIOB, UCTIONb3yeMast st Mnentndukanun Kimenrta
npu Bxozae B Cucremy «CoOepbank Onnaita». YcranaBmuBaercs bankom mim omnpenernsiercs Kimentom. B kauectBe JlornHa
(Unentnduraropa nosnb3osatess) KIMEHT MOXKET ONPEENTUTH HOMEP CBOETO MOOMIBHOTO Tenedona’.

JIbrotuniii nmepuon (JIbroTHbIN NEepHOJ KpeAWTOBAHHMA) — IIEPHOI, B TEUEHHE KOTOPOTO B3MMaHHE IPOIEHTOB 3a
MOJIb30BaHNE KPEIUTHBIMH CpefcTBaMi baHKka, HampaBlIeHHBIMH Ha OIUIaTy TOBapoB M YCIYr B TOProBO-CEPBHCHOM ceTu ¢
UCIIONIb30BaHHEM KapThl/pekBU3UTOB KapThl/NFC-kapThl, ocylecTBisieTcss Ha JIBIOTHBIX YCIOBHsX. JIBFOTHBIM mepuon
HA4MHAeTCs ¢ JaThl, CIeAyroliel 3a naToit oTpakeHus omeparuu no Cuery B OT4eTHOM NepHOAe M 3akaHuuBaercs JlaToi
IUTaTeXxa, ykasaHHoi B OTueTe 3a cCOOTBETCTBYIOMMNA OTUeTHBIN Nepuo. JIbrOTHBIIN nepHoa He pacpoCTpaHsIeTCs] Ha CyMMBI
oreparyii o MOJYYSHHI0 HAJIMYHBIX JICHEXKHBIX CPEACTB, MO Oe3HAIMYHBIM nepeBojaM yepe3 CoOepOank OHiaiiH Ha cuera
BBITyIIEHHBIX baHkom neberoBpix KapT, Ha CyMmMbl mpeBblmieHHs JlumMura KpexuTa, Ha CYMMBI  OIEpalvy,
NCHTH(HUINPOBAHHBIX KaK COBEPIICHHBIC B KA3WHO, HA TOTAIN3ATOPaX, C IeIbI0 NOKYNKH on-line urp, ”HOCTPaHHOH! BAJIOTHI,
KPHIITOBAIIOTHI, JOPOXKHBIX YEKOB, JOTEPEHHBIX OWMIETOB, IIEHHBIX OyMar, Ha CyMMBI IEPEBOJOB B IIOJB3Y CTPAXOBBIX
KOMITaHHH, IaeBBIX ()OH/I0B, IOMOAP/IOB, Ha AJIEKTPOHHbIE KOLIEIbKH, HAa CYMMbI O€3HAJIMYHBIX IIEPEBOJIOB HA CUETA, OTKPHITHIC
B CTOPOHHHX OaHKaXx.

K onepanusiMm B TOproBo-cepBHCHOI CETH NPUPaBHHUBAIOTCSA: ONEPAIMH OIUIATHI YCIYT Yepe3 YCTpoicTBa caMOOOCITy KMBAHUS
CTOPOHHHMX OpraHW3allMii; ONepaluy C UCIOJIb30BaHHEM peKBU3MTOB KapThl/NFC-kapThl, BKIIIOYAsl OIUIaTy TOBAapOB U YCIIyT
4yepe3 ceThb VHTEepHeT; omepanuy OIJiaThl YCJIyr yepe3 YCTpoicTBa camooOchyxuBaHus banka, mocpencrBoMm SMS-6anka
(MoGunbHoro Ganka), Coepbank OHIAWH B MOJB3y OpPraHM3alfii, ¢ KOTOPHIMH y BaHKa 3aKIFOUYeHbI COOTBETCTBYIOIIUE
JIOTOBOPBI.

Muns — ydeTHas OOHyCHas eMHHUIIA, HauuciseMas bankoM B cooTBeTcTBUH ¢ «lIpaBunamu Hauncnenus Muies» Ha Cyer ydera
MuJib pU COBEPILICHUH Olepaluii ¢ ucroib3oBanueM Kaptel Visa «Aspodiiory.

Moo6uabHoe mnpuiao:keHne baHka — mnpwiokeHHe (mporpaMMHOe oOecriedeHue) s MOOWIBHOTO — YCTpPOWCTBa,
npenocrasisiiomiee  Kitmenty Bo3MoxHOCTh jgoctyna kK Cucreme «CoOepbank Owmnmaiin». s ycraHoBKM MOOMIBHOTO
npwioxkeHus: banka Ha MoOwibHOe ycTpoiicTBo, KiMeHT caMOCTOSITEeNbHO COBepIIaeT IEHCTBHS B COOTBETCTBHH C
PyxoBozcTBoM 110 ncniosiszoBanmio Coepbank OHnaiiH, pasmerieHHbIM Ha OduinansHoM caiite banka.

Mo6uabpHOe yCTPOICTBO — JIEKTPOHHOE YCTPOMCTBO (IUIAHIIET, cMapT(dOH, MOOWIBHBIN TeneoH U T.I.), HAXOAAIIEeCs B
JUYHOM T0JIb30BaHMN KimeHTa, nMeromiee MOJKII0UeHIe K MOOMIBHOHN (TTOIBMKHON pagnoTeneGOoHHOMN) CBI3H W/HIH CEeTH
HurepHer.

OO0mas 3210/ 1:KeHHOCTh (TeKyliasi 3aJ0JKeHHOCTh) — 3aloiDKeHHOCTh Kimenta mepen bankoMm Ha Tekymiyroo aary,
BKIOgaromasi B ceOs: OCHOBHOM JOJNT, HAYMCIEHHBIE MPOICHTHI 32 MOJB30BAHME KPEIUTOM, HEYCTOHKY M KOMHCCHH,
paccunTaHHbIe B cOOTBeTCTBHH ¢ Tapudamu banka.

O61ast 3210/ 3KeHHOCTh Ha 1aTy OTvera (3a10/15KEHHOCTh JIBIOTHOT0 MepHoaa) — 3a10keHHOCTh Kitnenta mepen bankom
Ha jJaty OT4era (BKIIOUMTENBHO), BKIIOYaronas B ceosi: OCHOBHOM 10T, HAYMCIIEHHbBIE IPOLEHTHI 32 TI0JIb30BaHHE KPEUTOM,
HEYCTOWKY M KOMHCCHH, pPacCUMTaHHble B cooTBeTCTBHH ¢ Tapndamu banka 3a OTyeTHbI nepuon mo naty (GopMHpOBaHUS
Otuera BrmounTenbHO. B Otyere ykaspIBaeTcs CyMMa IpOLEHTOB, HayMCIEHHBIX Ha nary QopmupoBanus Otdera
(BKITIOUNTENBHO) HAa cyMMy OCHOBHOIO JI0Jra: IO ONEpalysM MOJTyYeHHs HAJIMYHBIX JICHEXKHBIX CPEJICTB, COBEPIICHHBIX B
OTu4eTHOM MepHo/e; MO ONepalrsM B TOPrOBO-CEPBUCHOM CETH, COBEPIIEHHBIM B IpeabayiieM OTyeTHOM nepuoje (B ciiydae,

6 TIpu HaNMM4MK TeXHUYECKOI BO3MOKHOCTH.
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eciu KineHT He BBINOIHUII YCIIOBHS IPEJOCTaBICHUs JIBFOTHOrO IEpHoIa).

O0s13aTenbHBII NIaTEX — MUHUMaJIbHAsE CyMMa, Ha KoTopyto KimenT o0s3an nonoiaanTs Cyer KapThl 10 HacTyruieHust JaTsl
riatexa. O0s3aTesIbHBIH IIIaTeX, pa3Mep KOToporo ykasbiBaercst B Otdere, paccuuThiBaeTcsi Kak 4% oT cymmbl OCHOBHOTO
Joira (He BKIIIOYas CyMMY J10JIra, TpeBblnianoniyto Jiumur kpeanta), Ho He MeHee 150 py0., mmoc Bcss CymMma npeBbIICHUS
JMMUTa KpPEIUTa, MPOLEHTH, HadUCIEHHbIE Ha cymMMy OcCHOBHOTO monra Ha aaty (opmupoBanus OTdera, HEyCTOWKa M
KOMICCHH, pacCUHTaHHbIE B COOTBeTCTBHM C Tapupamu banka 3a OtuerHblii mepuonx mo aary ¢opmupoBanms Otdera
BKITIOUHTENbHO. B OTyere yka3piBaeTcs CyMMa MPOIIEHTOB, HAUHCICHHBIX Ha 1aTy ¢popmupoBannsa Otdyera (BKIIOYUTEIHHO) Ha
cymmy OCHOBHOTO I0JTa: IO ONEPANUSIM MOIYIECHHS HATMYHBIX JCHEKHBIX CPE/ICTB, COBEPUICHHBIX B OTYETHOM MEPHO/IE; 1O
oreparysM B TOPrOBO-CEPBHCHON CETH, COBEPIICHHBIM B mHpenaplaymem OtdeTHOM mepuone (B ciydae, ecnu KimeHT He
BBITIOTTHIIT YCIIOBHSA IpeocTaBiIeHns JIbroTHOTO eproaa).

Ecmn OcHoBHO#t monr menbme 150 py6., B OOsi3aTesbHBIM IUIaTex BKIOYaeTcss Besi cymMma OCHOBHOTO JI0Jra IUTIOC
HAYUCJIEHHBIE NIPOLEHTHI, KOMHCCUU U HEYCTOMKA.

OnHopa3oBblii MapoJib — Iapojb OJHOPA30BOr0 HCIOJIb30BaHUsS. llpumensiercst ans AyreHtuduxauun Knnenra, ams
TIOJTBEPIKICHNSI COBEPILICHHS OTIepallii/IOTydeHusl yCayT B Y TalIeHHBIX KaHallax oociyxuBanus banka u B [loapa3nenenusx
banka, onepanuii B cetn VlHTepHeT ¢ npumeneHneM TexHonoruid «MasterCard SecureCode» u «Verified by Visa» n/unu B 1ieisax
0e30aCHOCTH NPH COBEPIICHUM HaUOO0JIee PUCKOBBIX onepanuii’.

OCHOBHOIi 10J1T — CyMMa 33/I0JDKCHHOCTH TI0 KPEIUTY, BKIIIOYas CyMMY IpeBbIeHns JInMuTa kpeanTa, 6e3 ydeTa NpoIeHTOB,
HAYHUCIICHHBIX 32 MTOJIb30BAaHUE KPEIAUTOM.

Otuer/Bpinucka mo kapte (OT4eT) — SKEMECAIHBIA OTUET IO Kaprte, mpenocTasisieMblii bankom Kimenty, comepixamruit
nHpOpManuio o gate u cymme O0s3aTeIbHOTO TIaTexa, JlocTynmHOM muMuTe Ha 1aTy Otdera n O0miei 3a10DKeHHOCTH Ha JaTy
Otuera (3aJ0/DKCHHOCTH JIBTOTHOTO Ieprona), MH(popMarmio 000 BCeX omepanusx, NMpoBeIeHHBIX Mo CyeTy KapThl 3a
Otuernpiii mepuoa. Jlaroir OTdera SBISETCSA: MO MEPCOHANM3UPOBAHHBIM Kaptam W kaptam Credit Digital — mens mecsna,
COOTBETCTBYIOIINI Jare BBIMyCKa KapThl; 1o kapram Credit Momentum — geHb Mecsiia, COOTBETCTBYIOIIMI JaTe BBIAaYH
kapThi®. Muopmanus o jate OTuera yKasbiBaeTcs B cTpoke «Jlata otueray Ha [IMH-konBepTe/B HAMBUIYaTbHBIX YCIOBUSX/B
C6epb6ank Onnaiin®,

OT4eTHBIN MEPHOA — TIEPHOJ BPEMEHH MeXIy aatamu ¢opmupoBanus Otuera. OTYETHBIH NMEPHOJA HAYMHACTCSA CO JHS,
cnenytoriero 3a Jlatoii popmupoBanus OTyeta, U 3aKaHIUBACTCS AaTOl hopMupoBaHus cieayromiero Otyera (BKIFOUUTEIBHO).
OduunanbHplii caiit Banka — caiit banka B cetu Mutepaer wWww.sberbank.ru.

ITapTHep — I0pUAMYIECKOE N0, MHAUBAAYAIbHBIA PEeIIPHHAMATEIB, OCYLIIECTBIIIONNE ASATEIBHOCTE B Chepax TOPTroBIH U
yCIyT (MarasuH, TOCTHHUIIA, PECTOPAH, T€ATP, TPAHCIOPTHOE WIIN JPYroe NPeANIPUSTHE TOPTOBIH U YCIIYT), TPEJOCTABIISIONINE
3asBJICHHBIEC CKHJIKH W/WIIM JONOJHUTENbHBIE yeiuyTn Kinentam.

IINH — nepcoHanbHBINH WACHTH(PUKAIMOHHBIH HOMep. VHANBHAYAIBHBIA KO, IPUCBAMBACMBIA KapTe€ W UCIIONB3YeMBIH IS
Ayrenrudukanuu Knuenra npu coBepiieHHN ONepaluii o KapTe U WHBIX CHIENIOK C UCIOIb30BaHUEM KapThl.

Hoapasnenenne banka — noapasaencuue [IAO CoepOaHK, OCYIIECTBISIONICE 00CTYKUBAHHE (PU3UUCCKUX JIUI] TI0 KPEAUTHBIM
kaprtam. [lepeuyens [lonpasnenenuii banka pasmemen Ha OdunuansHoM caiite baHka.

IHoaHasg cTOMMOCTH KpeAWTA — OIpEJe/ICHHbIE B NMPOIEHTaX I'OJOBBIX M B JICHEXKHOM BBIpaK€HMH 3aTpaThl KiueHTa 1o
MOJYYCHHUI0O M OOCTYXHBAHUIO KPEANTAa, PACCUMUTHIBAEMBIE B COOTBETCTBUH C TpeboBaHMsMu DenepaabHOTO 3aKOHA OT
21.12.2013r. Ne353-D3 «O notpebutenbckoM Kpeaute (3aime)y.

ITocTostHHBII MaposIb — APOJIb MHOTOKPATHOTO MCIIOJIb30BAHHS C HEOTPAHMUYEHHBIM CPOKOM JICHCTBHSA, TPUMEHSAEMBIH A1
Aytertuduranmu n Unearudpukanmn Kiuenra mpu Bxoae B Cucremy «Coepoank OHIaiHy.

«IlpaBuna Haumcaenus Mmuiab» — IlpaBuna HauucneHus Muib B mporpamme «Aspoduor BoHyc» mpu coBepIIeHUH
Jiep kaTesieM OaHKOBCKOH KapThl Visa «A3podiioT» onepanuii ¢ UCIOIb30BaHUEM KapThl — JOKYMEHT, YTBEP K/I€HHBIH baHkoMm,
onpenensronyil nepedeHsb Kapt Visa «Aspodiaor» u oneparmii, COBEpIICHHBIX ¢ HCIoab30BaHueM KapTer Visa «Aspodiory,
mo KoTopbiM bankom npownsBoanTcs Hauncinenne Mmip Ha CueT yaera Muib; pazmenneH Ha OdunmansHoM caifte banka.
Iporpamma — I[Iporpamma «Aspoduiot borycy» ITAO «AspodioT», mo3Bossomas Y4yacTHuky [IporpaMMel mojy4ats IpeMun
IIPY TIOJIB30BAHUU yCIIyraMu Aspo¢uioTa W ero mapTHEpOB B COOTBETCTBHHU C YCJOBUsIMU [Iporpammbl, pa3MelieHHbIMH Ha
oduimaibHOM caiite Aspoduiora.

IIpocpoyennas 3a/10/:keHHOCTH MO KapTe — cymma O0s3aTeIbHOTO IIaTexXa, HeolladyeHHast KineHToM B CpOK, yKa3aHHBIH B
Oryere 10 KapTe.

PacxoaHblil THMHUT — CyMMa JICHEKHBIX CPEJICTB, JOCTYIHbBIX B ONPEACICHHBI MOMEHT BPEMEHU I COBEPILEHUS Olepaluil
no Cuery KapThl, BKIIIOUAIOIas cOOCTBEHHBIE cpesicTBa KineHTa (Ipy OTCYTCTBHHM TEKyIIEeH 3aJ0JDKEHHOCTH) U JloCTymHBIH
JMMUT KPEAWTHBIX CPEJCTB, 32 BBIUETOM CYMM paHEe COBEPLICHHBIX ONEpalfii C HCIIOJb30BAHHEM KapThl/PEKBU3UTOB
kapTel/NFC-kapTel. YMeHblIeHne PacxXomHOro jMMHUTa MPOM3BOAWTCS IIPU COBEpUIEHWHM onepauuu 1mo CueTy KapTel B
COOTBETCTBUHM C ycl0oBUsMH Jlorosopa.

PexBH3NTBHI KapTHI — HOMEP KapThl, CPOK JIEHCTBHS KapThl, UM U (amunus [epkatens (Ipu HanW4nuM), Koja O0€30MacHOCTH
kapTtel CVC2/CVV2.

PexBusutbl NFC-kapTsl — HOMep U cpok aercTBust NFC-kapToI.

CepBuc «/luanoru» — BO3MOXHOCTh OOMEHAa TEKCTOBBIMH COOOIMICHUSMH, ayano-, (GoTo- u BuAcO-mH(MOpPMAIHEH,
rpadugecKuMH H300paKeHUSIMH, HHOH MH(OpMaIeld B peKUMe peabHOTO BpeMeHH Mexnay KimeHtamu, HCroap3yoniMu
MobunpHOoe mpuiiokeHue banka, a Taoke Mexay Kinuenrom u bankom.

Cucrema «Coepbank Oujaiin» (Coepoank OHuaiiH) — ynaneHHbIH KaHan oOcCiykuBaHusl baHka, aBTOMaTH3MpOBaHHAs
3aIIMIIEHHAs CUCTEeMa IMCTaHIMOHHOrO oOciyxuBaHus Kimenrta uepes Oduumanbueiii caiit banka, a taxke MoOumibHOE

7 Heo6X0QMMOCThL MOATBEPKIEHHS OTIEPALUU onpeaensiercs bankoM. Mupopmanus o HEOOXOIMMOCTH MOATBEPKIECHHUS ONEPALUMH JOBOIUTCS JIO
cBegenust KimenTa nepes CoBepIIeHNEM OTIeparui.

8 Taty Otuera Knuent Moxet yrounuts B [logpasnenennn banka, B Coepbank Onnaiin, B Kontakrom nentpe banka. Ecm mata OTuera mpuxoaurest
Ha OTCYTCTBYIOIIMI B MecsIIie JeHb, To faTta OTdeTa MepeHOCHTCS Ha TIOCTIEAHUH IeHb TAKOTO MecsIa.

° Tlpu HANTMYMK TEXHAYECKOH BO3MOKHOCTH.
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npwioxxenue banka.

CpeacrBa 1ocTyna — Habop CpeACTB, BblIaBaeMbIX/onpeensieMblx bankom mis Mnentudukammn u Ayrentudukannu Kimenra
yepe3 Y 1aJleHHbIE KaHaJbl 00CITyKHBaHHS.

K cpeacrtBam nocryma k Cucreme «CoepOank Ownnaith» otHocutcs Jlorun (Mnentudukatop monb3osarens), [locTosHHBIM
naponb, OmHOpa3oBble Tapos, broMeTpuueckne TepcoHaNbHBIE aaHHble KimeHTta; k yciayram depe3 kaHanm SMS-0aHk
(MoOunbHBI 6aHK) — HOMep MoOmIBEHOTO Tenedona; B KonraktHeril nenTp banka — Korrponpras uadopmarst, Kox kimenra
W/WIIM OTBETHI HA BOIPOCHI O NEPCOHANBHBIX JaHHBIX KimeHTa, 3apernctpupoBaHHBIX B baHke 1t koHTakToB ¢ Knmenrom,
Buomerpuueckue nepcoHanbHbIe MaHHBIE KimeHTa; B ycTpoiicTBax camoobOcmyxuBanus — kapta u [IMH, buomerpudeckne
nepcoHaIbHbIE faHHbIe Kitnenra.

CyMMa npeBbILIeHUS JIMMHTA KPeUTa — KPEAUT, TIpeocTaBsieMslii bankoM KimeHnTy B cirydae, Korzia cyMma Oneparyy 1o
KapTe MpeBbIIaeT PacXoqHbIH IMMUT 110 KapTe.

Cuer (Cuer KapTbl) — cyeT (PU3MYECKOTO JIMIA, OTKPHITBI HAa OCHOBAHUM J0roBopa ¢ baHkoM Juii ydera omnepauuii,
COBEpIIAEMBIX C UCTIOIb30BAaHHEM KapThl/pekBU3UTOB KapThl/NFC-kapThI.

Cuer YuacrHuka B Ilporpamme — cuer, otkpeiBaemblii [IAO «Aspoduior» YuactHuky IIporpammsl ais ydera Mus,
HAYUCISIEMBIX B COOTBETCTBHH C yCIOBHAMH [Iporpammel.

Cuer yuyera Muib — cuet, oTkpeiBaeMbiil baakom [leprxarenro KapTer Visa «Aspodmory, npeaHa3Ha4eHHBIN U1 yueTa MHuJb.
Yaanennble KaHAJbl 00CHY:KMBAHMSA — KaHaibl/ycTpolicTBa baHka, mpenHa3HadyeHHBIC IS COBEPIICHUS OaHKOBCKHX
oTepanrii/Ioay4eHust yeuyr: YcTpoicTBa camooOcmyxkuBanus banka, Coepbank OnmaiiH, SMS-6ank (MoOwiIbHbI 0aHK),
KonTakTtHelii nentp banka.

Yeayra «YBenomiaeHusi mo kapre» — yciayra uH(opmupoBaHus KimeHTa 00 omepammsax MW aBTOPH3alMsX IO KapTam
nocpeactBoM SMS-6anka (MobuipHOT0 6anka) uiu B MoOuiibHOM npuitokennu banka mocpenctsom Push-yeBegomnenuit. Js
NoJyueHHs: yBeJoMIIeHHH no kapte KimeHTy HeoO0XoquMo Halnuue MOAKIIoueHHs MOOWMIBHOTO yCTPOWCTBa K MOOMIIBHOU
(oBIKHOM paanoTesie)OHHOM) cBsA3U W/uinK ceth MHTepHeT. YBeJOMIICHHS 110 KapTe HampasisitoTcs bankom B Buge SMS-
cooOmiennii u/mm Push-yBenomienuii.

YerpoiicTBo camoo0 iy KMBaHusI — OaHKOMAT, MH()OPMAMOHHO-TIJIATEXKHBII TEPMUHAJ, TEPMUHAJ aBTOMaTHYECKOTr0 OOMeHa
BaJIIOT — 3JEKTPOHHBIH NPOrPAMMHO-TEXHUYECKHI KOMILIEKC, NMpeHa3HaYeHHbII UIs COBEpIUeHus 0e3 ydacTusi pabOTHUKA
banka omnepanmii Bbiauu (IipremMa) HAIWYHBIX JACHEKHBIX CPEICTB, B T.4. C HCIOJIb30BAHUEM IUIATEXKHBIX KapT, Mepeladu
pacriopspkeHui KimeHTa o mepednciieHnn IeHeKHBIX CPEeACTB ¢ OaHKoBCcKoro cueta KimeHra n 1pyrux onepanuii.

Yuacruuk [Iporpammsl — nino, 3apeructpupoBanHoe B [Iporpamme.

DJIeKTPOHHBIH JOKYMEHT — JIOKYMEHT, c()OPMHPOBAHHBIH C HCIIOIb30BaHWEM AaBTOMATH3MPOBAHHBIX cHUCTeM baHka u
COJIePIKAIIII B JIIEKTPOHHOH popme:

- pacnopsbkenne Knmenra banky Ha coBepieHue onepanuii mo CueTy Wi HHBIX OIepaliii B paMmkax Jlorosopa, n/mim

- ycnoBus 3aKimodaeMoro Jlorosopa wiu 3asiBneHue Knuenra Ha 3akimtouenue Jlorosopa, u/uinu

- YCJIOBHS MHBIX CJIEJIOK, COBEPIIAeMBbIX B pamkax Jlorosopa, u/uimm

- unpopmanuio 06 onepanusx, coepiaeMsix Kinenrom B pamkax Jlorosopa.

Credit Digital — nenepconanusupoBanHas MexayHapogHas kpeautHas kapta Visa Credit Digital wnu MasterCard Credit Digital
¢ 1U(POBBIM TUIIOM BBIMTYCKa, HE UMEOIas (pu3nuecKoro HocuTeNs (TutacTrka). Beimyckaercs uepe3 Coepoank OnaiiH.
Credit Momentum — HemepcoHaTU3UPOBaHHAS MEXIyHapoaHas kpeanTHas kaprta Visa Credit Momentum wiun MasterCard
Credit Momentum. Beinaercs B [lonpa3nenenun banka u B MecTax npucyTcTBus banka Ha ¢u3nueckoM Hocutelne (IIacTUKE).
IMEI (International Mobile Equipment Identity) — mexxaynapoaubiit uaenTrdukarop MoGHIBHOTO YCTPOHCTBA.

IVR (Interactive Voice Response) — cuctema caM000CITy)KUBaHUsI (C TOJIOCOBBIM MEHIO), HocTymHast KileHTty rnpu 3BOHKE B
KonraxTHasrit nentp banka, no3sossttomas KireHTy ¢ Mcrionb30BaHEeM TOHOBBIX KIIABUII HA TeJIe()OHHOM armnapare MoJIyduTh
nH(opManuio B aBTOMaTHIECKOM pexuMe (0e3 COeNMHEHHsI C ONepaTopoM), JIMOO COENNHNUTLCS C orepaTopoM KoHTakTHOTO
LIEHTpA 110 TeMaTHKe, BBIOpaHHOH KIIMEeHTOM B TOJI0COBOM MEHIO CHCTEMBI.

MSISDN (Mobile Subscriber Integrated Services Digital Number) — Homep MoGHIBHOTO TelleOHA, BKIFOUYAONIHMA KOJI
CTpaHBbl, HAIMOHANBHBIA KO/ HaNpaBJIEHUs] 1 HOMep abOHEHTa.

NFC-kapra — 3/1eKTpOHHOE CPE/ICTBO IUIATEKA, BBIITYCKAEMOE CaMOCTOATEIbHO KilneHTOM ¢ Hcosib30BaHneM MOOUIBHOTO
MIPUIIOKEHUS, YCTAaHOBJICHHOTO Ha MoOmisHOM ycTpoiicTBe KimeHTa, K KpeAUTHOH KapTe, KoTopoe mo3BossgeT Kimenrty
coBepuiath orneparuu 1o CyeTy ¢ MCHOJIb30BAHUEM TEXHOJOTMH OECHPOBOIHON BBICOKOYACTOTHOW CBSI3M MAJIOTO paauyca
netvicreust (NFC).

Push-yBenomiienne — cooOienue, HanpasisieMoe bankoM ¢ ucrnonb3oBanueM ceti MHTepHeT HAa MOOHIBHOE YCTPOKMCTBO ©
YCTaHOBJICHHBIM Ha HeM MOOWJIBHBIM mpuioxeHneM banka. Push-yeemomiieHue oToOpaxaercs Ha dkpaHe MOOHIBHOTO
yCTpO#CTBa B BHE BCIUIBIBAIOIIETO YBEJOMIICHHS M MOXKET OBITH BIIOCIEACTBHH MPOCMOTPEHO B MOOMIBHOM NPHIIOKECHUH
banka.

SMS-6ank (MoOWIBHBINH 0aHK) — yIalICHHBIA KaHal oOciykuBaHus baHka, oOecreuynBarommii KimeHTaM BO3MOXKHOCTB
HanpasiATh B bank 3anpockr u noimy4ats oT banka MHpopmannonHsie coobmenus B Buae SMS-coobmennii Ha MoOmisHOM
YCTpOHCTBE B JTI000€ BpeMsI € HCIIOIB30BaHHEM a0OHEHTCKOTO HOMEpa NOJBIKHON pagnoTeneGOHHOH CBSI3H, IpeaBapUTEIHLHO
sapeructpuposanHoro? B Banke 1y1s gocryna k SMS-6anky (Mo6unsHoMy GaHKY).

SMS-coobenne — TeKCTOBOE coo0IeHne, HanpasisiemMoe bankom/Kinentom Ha/c HoMep(-a) MOOHIBHOTO(-bIX) TenehoHa(-
oB) Knmenra.

USSD-komMaHa — TEKCTOBOE COOOIICHHE B BUIE KOPOTKO# KOMaH 1bl, HanpasisieMoe Kimenrom B baHk ¢ HOMepa MOOWIIBHOTO
TesieOHa, 3aPErnCTPUPOBAHHOTO I JocTyna K SMS-6anky (MoOGunbHOMy Oanky). IlepeueHb COTOBBIX OMEpaTOpoOB, IO
KOTOPBIM JIOCTYIIEH cepBHUC, pa3MeleH Ha OdunnanbHoM caite baHka.

TepMuHBI «IPOCTast 31eKTPOHHAS MONHUCHY, KYCHJIEHHAs1 KBATH(UIMPOBAHHAS 3JIeKTPOHHAS MOANMUCHY» ITPUMEHSIOTCS
B JloroBope B cootBercTBHU ¢ DenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-D3 «O0 351€KTpOHHOH MOIITHCHY.

TepMHH «3JIEKTPOHHOE CPEACTBO IUIaTexka» npumensercss B JloroBope B cooTBeTcTBHM ¢ (DenepalibHBIM 3aKOHOM OT

10 Jlnst perucTpanuu HoMepa MOGHILHOTO Tee(poHa HEOOXOMMO TIO/AaTh B BaHK 3asBicHuE.
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27.06.2011 Nel161-D3 «O HaIMOHAILHOM IIJIATE)KHON CUCTEME.

3. KPEJIUTHAS KAPTA

3.1. Kapra sBisercs coOctBeHHOCTBIO banka u Bbigaercst KimeHTy Bo BpeMeHHoe monb3oBaHue. Kapra Moxer OBITh
MIePCOHATM3UPOBAHHOM (¢ yKa3aHWeM Ha kapte uMeHu U Gamumnu Kimenrta) nubo HenmepcoHanu3upoBaHHOM (0e3 yka3zaHus Ha
KapTe UMEHHBIX JaHHHIX Kimenta). Kapra Moxer OBITh BBITyIIeHa Ha (U3WIECKOM HOCHTeNe (IUTacTHKE) JHO00 ¢ IMU(POBBIM
THUIIOM BBIITyCKa.

3.2. [lepxateneM KapTbl SBIAETCSA JIMIO, HA MM KOTOPOTO BBIMYIIEHAa KapTa, ITOJNy4HBIIEE NPAaBO Ha IOJHb30BAHWUE KapTOH B
cootBetcTBUH ¢ JloroBopoM. Ob6pazer noamnucy [lepkatens KapThl HIMeeTcs Ha 000POTHOH CTOPOHE KapThl (TIPH HATMYHH MTOJIOCHI
JUTSL TIOZTIVICH).

3.3. Bhlmyck JONONMHUTENBHBIX KapT K CUeTy KapThl HE OCYIIECTBISIETCSL.

3.4. Tlpwm BBImycKe KapThl baHK MMeeT MpaBo NPOBEPSTH CBEACHUS, YKazaHHble KiIMeHTOM B 3asiBICHHH.

3.5. BaHk uMeeT npaBo OTKa3arh 0e3 00BsSCHEHHS IPUYUH B BBITYCKE, IEPEBBITYCKe, AKTUBALIMK WIN BbIIaue KapThl.

3.6. BaHK He BBIITyCKaeT M HE BBIACT KAPTHI JIMIAM, KOTOPbIE TIPU3HAaHbI OaHKPOTAMH, MM B OTHOIIEHHH KOTOPBIX BEIETCS IEJI0 O
OaHKpoTCTBE B cOOTBETCTBHH ¢ DenepanbHbM 3akoHOM 0T 26.10.2002 Ne127-03 «O HecocTosTenbHOCTH (OaHKPOTCTBE)».

3.7. baHK BIpaBe HE OCYIIECTBISTh BBIIYCK, IEPEBBIMYCK, AKTHBALUIO U BBAATY KapT (PU3UUECKHUM JINIAM, YbH JAHHBIE COBNANAIOT
C TaHHBIMH JIMII;

- BKIIOYCHHBIX B IIEPEUCHb (DU3MUECKUX JHUI,, B OTHOIIEHHH KOTOPBIX HMEIOTCS CBEACHHUS 00 HMX MPUYACTHOCTH K
9KCTPEMUCTCKON IESITENBHOCTH HIIH TEPPOPU3MY;

- B OTHOWICHWH KOTOPBIX MEKBEJOMCTBEHHBIM KOOPAWHAIMOHHBIM OPTaHOM, OCYIIECTBISIOIMMM (QYHKIOUHA TIO
MPOTHUBOAEHCTBUIO (PMHAHCHPOBAHHIO TEPPOPU3Ma, NMPHUHITO pEIICHHE O 3aMOPaXMBAaHWU (OJIOKMPOBAHWH) AEHEKHBIX
CPEJCTB MIIM HHOTO UMYILIECTBA;

- BKJIIOYCHHBIX B IIEpEYCHb (PU3MYECKMX JHMI, B OTHOIIEHHMH KOTOPBIX HMEIOTCS CBEICHUS 00 HMX MPUYAaCTHOCTH K
PacTpoOCTPaHEHUIO OPYKHSI MACCOBOTO YHUUYTOXKEHUS;

- B OTHOLIGHWHM KOTOPBIX HMHOCTPAHHBIMH TOCYIApCTBaMH, TOCYIapCTBEHHBIMH OOBEIUHEHHMSMH W/WIM COI03aMH H/WIIN
TOCYJapCTBEHHBIMU  (MEXIOCYapCTBEHHBIMM) YUPEXKJICHUSAMHU HMHOCTPAHHBIX TOCYJapCTB WM TOCYAApCTBEHHBIX
00bEAMHEHN I H/NITN COI030B BBEICHBI MEPHI OIPAHUUUTEIBHOTO XapakTepa, a TakKe (PU3NIECKUM JIMIaM, IeHCTBYIOIIUM OT
MMEHH WU TI0 YKa3aHUIO (PU3NYECKUX U IOPUINYECKHX JIML, OTHECEHHBIX K IIEPEUNCICHHBIM BBIIIE KATECTOPHSM.

3.8. Kapta moset ObITh HCTIONB30BaHa KIIMEHTOM JUIsl OTIIATHI TOBAPOB M YCIIYT, TTOMYICHHUS/BHECEHUS HATMUHBIX JICHE)KHBIX CPEICTB
B KPEAMTHBIX OPTaHM3ALIX, YepPe3 YCTPOHCTBA caMOOOCIY)KUBAHHMS, & TAK)KE COBEPILICHUS MHBIX OIEpanuil B COOTBETCTBHH C
JorosopoM. Bo3MOXHOCTh OMIaTBl TOBAapOB W YCIYT, IOJYyYCHHUS/BHECCHMS HAIWYHBIX ICHEKHBIX CPEICTB OIpPEAEIICTCS
HaJIMYMEM B MECTE MCIIOIb30BaHMS KapThl JJOTOTUIIA COOTBETCTBYIOMIEH MEKTyHAPOIHOM IIIaTEeKHON CHCTEMBI, HH(pOpManuu o
npueme NFC-kapT unu uH(bOpPMAauyu O BO3MOXKHOCTH COBEPILICHUS Olepalyii ¢ UCMob30BaHHEeM broMeTpuyeckoro merona
unentudukanuu, QR-xona banka®l,

Ycayru no npoBefieHUI0 Oe3HATMYHBIX IEPEBOJIOB JEHEXKHBIX CPEACTB Ha cueTa (GpU3NYecKHX M ropuauueckux jun co Cuera

KapThl 10 Pa30BBIM U JUIMTENBHBIM NOPYYEHUSM HE NPEeNOCTaBIIOTCA, 32 MCKIIOUEHHEM OIUIaThl yciayr baHka M JoYepHHX

opraHusanuii BaHka, B TOM YMCJIE B PaMKax YCIYTH «ABTOIUIATEX», a Takxke NepeBojos uepes Coepbank Omnaiin'? Ha cuera

BBINTYLIEHHBIX baHKOM J1e0€TOBBIX KapT.

3.9. Jlna cosepmienns'® onepauuu ¢ HMCMOJB30BAHHEM bBHOMETPHYECKOTO MeTona HaeHTH(HMKauuu KiueHTy Heo0XoauMo
CaMOCTOSATENIbHO IPOMTH PETHCTPAlMIO JIMIA B TOPrOBO-CEPBHCHOM IPEANPHATHH Ha YCTPOWCTBE, OCHAIECHHOM
OMOMETPUYECKUM CEHCOpPOM, IIyTeM CKaHWpoBaHus inuna Kimenra. Perucrpanms nunma ITPOM3BOAWTCS TPH  yCIOBHH
NpeNBapUTENLHOTO NpenocTasnenns Kimentom banky cornacus Ha 06paGoTKy ero BHOMeTpUYECcKHX EPCOHATBHBIX IaHHBIX 4 1
npu Hanuuuu ceefeHuit o Knuenre B baze nannsix banka, moarsepxaaercs nyreM BBoga [IMH, u cunraercs 3aBepiueHHON B
Clly4ae yCIEIIHOi OTUIaTE TOBAPOB U YCIIYT B TOPTOBO-CEPBUCHOM MPEINPHATHH, COBEPIIEHHON C UCTIOJIB30BAHUEM KapThI®.

B pamMkax peructpanuu Juna K OTCKaHUPOBAaHHOMY JIMITy MOXeT OBbITh IMPUKpPEIJIeHa TOJIBKO OfHA KapTa. M3o0paxeHue nuna,

3apEeTUCTPUPOBAHHOE U MPHUKPEIUIEHHOE K KapTe, He MOXET OBITh NCIIOIb30BAaHO MIPU PETHCTPALIUH JPYTOH KapThl.

IIpu mepeBbITycKe KapThl IS JajdbHEWIIET0 COBEPINEHHsS OIepanuii ¢ HCHoNb30BaHHEM buomerpuyeckoro wmerona

uaeHTnukanuu KiueHT 10JKeH MOBTOPHO MPOMTH MPOLEAYPY PETHCTPALIMH JIHIA B TOPTOBO-CEPBUCHOM TIPEIIPHUSITHH.

3.10. Bsigaya HaNMUHBIX JEHEXKHBIX cpelcTB co Cuera KapThl OCYLIECTBIISIETCS TOJIBKO NP HANM4KK y KineHTta 1elicTByoIe KapThl.

3.11. bank octaBisieT 3a CO00¥ MPaBo B JIF000I MOMEHT 110 COOCTBEHHOMY YCMOTPCHHIO H3MEHSATH HA0Op Omepaluii U yCIyr, KOTOPhIe

MOTYT OBITh COBEPLICHBI WM IIOJYYSHBI C HCIIOJIBb30BAHHEM KapThl/peKBU3HTOB KapTbl/NFC-KapThl, NpeaycMOTpPEHHBIX
JloroBopowm, ¢ yBenomiiennem Kiuenra B Otuete w/mnu B [lonpasnenenun banka n/mnu yepes OdunuanbHelii caiit banka.
3.12. KiueHT yBemoMJieH O TOM, 4YTO B OTHOIIEHWHM HEKOTOPBIX OAaHKOBCKHX OIEpalyii, ocymecTBiaseMblx KimeHToM cC
UCIIONB30BaHUEM  KapTbl/pekBu3uTOB  KapTbl/NFC-kapThl, MOTYT  OPHUMEHATHCS ~ OTPAHUYCHHUS,  YCTAHOBJICHHBIC
3aKOHOJIAaTEIbHBIME M HOPMAaTHBHBIMH akTamu Poccuiickoli ®enepannu, BHyTpEHHHUMHU NpaBUIIaMH M TpouenypaMu baxka
u/wnn  Ipyrux OaHKOB, (MHAHCOBBIX YUPEXKIEHHH W/WIM IUIATEKHBIX CHCTEM, dYepe3 KOTOpBIE TaKHe OIepalui
OCYIIECTBIISIOTCSI.
3.13. TlpenocrasieHue yciyr, MpeayCMOTPEHHbIX J[OrOBOpOM, OCYIIECTBJISIETCS TOJBKO B cliydae ycrneurHod WneHTudukanuu u
Ayrentudukannu Kimenra.
3.13.1. Tlpwu mpenocraBieHuu ycuyr B pamkax JJorosopa Unentuduxanus Kinuenra bankoM ocyniectsiusiercs:

1 Omiata TOBapoB U yCIIyT TOPrOBO-CEPBUCHBIX NPEANPHUATHIA ¢ Mcnogb3oBanneM QR-kona Banka ocymiecTBisteTcs 4epes MoGUIBHOE NPUIIOKEHHE
banka.

12 [Tpu HANMMYHU TEXHUUECKOH BO3MOMKHOCTH.

13 [Tpu HaNTMYUU TEXHUYECKOH BO3MOKHOCTH.

14 Cornacue Ha 06paboTKy BHOMETpHUECKUX EPCOHANBHBIX JaHHBIX MOXKET ObITh penocTasaeno Kimentom B [oapasaenenun banka unu npu
HAJIMYUH TEXHIUECKOH Bo3MoxHOCTH B Crcteme «Coepbank OHnaita» mwin YcTpoiicTBe camooOcmyxuBaHus banka.

15 3a uckmrouenuem kapt Credit Momentum.
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3.13.2.

IIpu TpoBeeHuH oneparuu yepes [lonpasnenenus banka — Ha ocHOBaHMM NpenbsBICHHON KilneHTOM KapThl W/WiIK Ha
OCHOBaHHMHU JIOKYMEHTa, YIOCTOBEPSIOIIEro JHWYHOCTh KimeHTa, w/mimu buomerpuyecknx NepcOHajIbHBIX JaHHBIX
Knuenra. Knnenr cunraercst HIeHTUGHUIMPOBAHHBIM B CIIy4ae COOTBETCTBUS MH(OPMALIMH, HAHECCHHOMN/3aMCaHHON Ha
KapTy (MarHUTHYIO TIOJOCY KapThl, B MHKPOTPOIECCOP KapThl, JIMIIEBYIO/000POTHYIO CTOPOHY KapThl), W/WIH
COOTBETCTBHUSI PEKBH3UTOB JIOKYMEHTA, YAOCTOBEPSIOUIETO JIMYHOCTh, MH(pOPMAIMH, coAepikaieiics B base maHHBIX
baHka, n/Mnn Ha OCHOBaHMH OTBETA OT aBTOMATHU3MPOBAaHHOM cHCTeMbl baHKa O cTemeHu cxoxkecTd bruomerpudecknx
MIEpCOHATBHBIX AaHHBIX KineHTa ¢ bruoMeTpruecknMu mepcoHaNbHBIME JaHHBIMH, IMEIoIMucs B baze nanupix banka;
mpu TpoBeneHuH orepanuii depe3 Cucremy «COepbank Owmnmaitn» — Ha ocHoBanum Jlormna (MupenTtmduxaropa
MI0JTb30BAaTelNs1) W/ broMeTpnieckux nepcoHanbHbIX AaHHbIX Kimenra. KinneHTt cuanTaeTcs naeHTHGUINPOBaHHBIM B
ciyyae coorBercTBus Jlormna (Mnentudukatopa mnomb3oBarteins), BBeaeHHoro Kimmentom npu Bxoge B Cucremy
«CoOepbank OHiaiiH», W/WIN NPU CaMOCTOATEIbHON peructpauuu Kimentom MoOunsHoOro mpuioxenus banka Ha
MobunsHoM yctpoiicTBe, Jloruny (MaeHTudukaropy nosip3oBaTess), coaepxammmces B base nanueix banka, w/uiau Ha
OCHOBaHHMHU OTBETa OT aBTOMATH3MPOBAHHOW cucteMbl baHKka O cremeHH cxoXecTH brmomerpnueckux mepcoHaIbHBIX
nanHbIX Kimenra ¢ bromerprnieckiMu nepcoHalbHBIMU IaHHBIMU, nMetomumucs B base nanubix banka;
Y TIPOBEICHHUH OTepaluii uepe3 YcrpoiicTBa caMoo0ciayxuBanusi baHnka — Ha OCHOBaHMM NpenbsiBiIeHHON Kimentom
KapTsl 1/ bruomeTprieckux nepcoHanbHEIX AaHHBIX Kimenta. KnmeHT cunTaeTcs HaeHTH(OUIMPOBAHHBIM B CITydae
COOTBETCTBUSI HH(POPMAIINN, HAHECCHHON/3aIMMCAaHHONW Ha MarHUTHYIO IOJIOCY KapThl WM B MHKPOIIPOIECCOpP KapThl,
nHpOpManuy, coxepkameiics B baze manupix banka w/ninm Ha OCHOBaHWHM OTBETa OT aBTOMATHU3UPOBAHHOM CHCTEMBI
Bbanka o crenenn cxoxxectn buomerpudecknx nepcoHanbHbIX AaHHBIX KineHTa ¢ broMeTpruueckuMu IepcoHaIbHBIMA
JTaHHBIMY, UMeromuMucs B baze manuex banka;
B KoHrakTHOM 11eHTpe baHka — Ha OCHOBaHMHM HOMepa KapThl/4acTH HOMepa KapThl W/HiIH 110 (aMUIUU, IMEHH, OTYECTBY
(npu Hammuun) Knuenra (npu o6pamennn Knuenta B KonraktHelil nieHTp banka), Ha OCHOBaHHUHM HOMepa MOOMIBEHOTO
tenedona Knnenra, 3apeructprpoBatHoro Juis gocryna k SMS-6anky (MoOuibHOMY OaHKY), U UMEHHU U OTYeCTBa (TIpu
nannunn) Knuenra (mpu ocymectieHrnr bankoMm ucxomsmiero teiaedoHHOro 3BoHka). MHbopMalus, monydeHHas B
pe3ynbTate Unentudukaium, 10/KHa COOTBETCTBOBATh HH(OpMAIUH, cojiepkanieiics B base nanupix banka;
IIPY IPOBEJCHUH onepanny yepe3 SMS-0ank (MoOHIbHBINH 0aHK) ¢ HCIIOJIB30BaHUEM 3alIpOCOB — HA OCHOBAaHHU HOMEpa
MOOMIBHOTO Tene(oHa, CoIepskalerocs B moaydeHHoM bankom 3ampoce.

[Ipn npenocTaBiaenun ycuyr B pamMkax JloroBopa Ayrentudukarys Kinnenra bankom ocymectsisercs:
mpu mpoBeneHun omepanuii yepe3 [lompasmenenus banka — Ha ocHoBaHWM BBOAa mpaBwibHOro I1MMHa w/wmmm Ha
OCHOBaHHH IOJIO)KUTEIHHOTO OTBETAa OT aBTOMAaTH3MPOBaHHON cucTeMbl baHka o crenenn cxoxxectn buomerpudecknx
NIepCOHAIBHBIX AaHHbIX Kinenta ¢ BnomeTprueckumMu nepcoHaIbHBIMU JaHHBIMH, UMetomumucs B base nannsix banka,
W/MIM Ha OCHOBaHWH JOKYMEHTA, YIOCTOBEPSIOLIEro JHMYHOCTh KilMeHTa w/mim Ha OCHOBaHWHM BBoja KimeHTOM Ha
TEepMHUHAJIE/MOOMIEHOM pabodyeM Mecte paboTHuka banka OHOPa30BOTro Mapossi, NoIyuYeHHOro B SMS-coolieHun ¢
nomepa 900 Ha HoMep MoOIIBHOTO Tenedona Kinenra. bank HanpasiseT ¢ Homepa 900 OgHOpa3oBeIil Tapoias B SMS-
co00IIeHnH Ha HoMep MOOHIIBHOTO Tenedona KnueHra, 3aperncTpupoBaHHbIi it foctyna kK SMS-6anky (MoOuibHOMY
0aHKy). B ciayuae ecnu ams kapthl KineHta He 3aperucTpupoBaH HOMEp MOOWIBHOTO TeaedoHa st moctyna kK SMS-
6auky (MobmisHOMY OaHKy) — OQHOPA30BbINA MAPOJIL HAMPABISACTCS HA HOMEP MOOWIBLHOrO TeiedoHa, YKa3aHHBIN B
3asBiIeHNH Ha OAaHKOBCKOE 0OCTy)KMBaHNE WX B 3asBICHUH 00 n3MeHeHnH nHpopmarnn o Kimmenre;
mpu mpoBeneHun omnepanuii yepe3 Cucremy «CoOepbank OnnaiftH» — Ha OCHOBaHMH [IOCTOSIHHOTO Tapois W/WITH
OnHOPa30BbIX MAPONEii’® /MM HA OCHOBAHMH TIOJIOKHUTENHHOTO OTBETA OT aBTOMATH3MPOBAHHON chcTeMbl baHka o
CTETICHN CXO0KecTH bruomeTpuyecknx nepcoHanbHbIX JaHHBIX KineHTta ¢ buomerprnieckuMu repcoHaabHbBIMU JaHHBIMH,
nmerommmucs B baze nanupix banka;
TIPY TIPOBEICHUN OTepaIiii yepe3 Y cTpoiicTBa camooOcmyiuBanus banka — Ha ocHOBaHWH BBoJa npaBmibHoro [IMHa
I/I/I/IJ'II/I Ha OCHOBAHHH IIOJIOXKHUTCIBHOI'O OTBCTA OT aBTOMaTPBHpOBaHHOﬁ CHCTeMBbl baHka O CTENeHH CXOXKECTH
BI/IOMeTpI/I‘IeCKI/IX TMEPCOHATBHBIX HTAaHHBIX Kauenra ¢ EI/IOMeTpI/I‘-IeCKI/IMI/I MEPCOHAJIBHBIMHA JTaHHBIMU, UMCIOINMUCA B
basze manubix banka, u/wim Ha ocHOBaHUH BBojaa Kimentom B YceTpoiicTBe camoobciyxuBanus banka OmHopa3oBoro
napoJisi, mosydeHHoro B SMS-coo6miennu ¢ Homepa 900 Ha Homep MmobunbHoro Tenedona Knuenra. bank HanpasmseT ¢
HoMepa 900 OnHopa30BbIil mapois B SMS-coobiiennn Ha Homep MoOmiIsHOTO Testedona KitneHnra, 3aperucTpupoBaHHBIN
it moctyna k SMS-6anky (MobunbHOMY OaHKy). B ciaydae eciau mist kaptel KiineHTa HE 3aperucTpupoOBaH HOMEP
MoOmIIEHOTO TenedoHa it goctyna Kk SMS-6anky (MoOmmsHOMY 0aHKy) — OMHOPa30BEIA Mapoib HANPABISIETCS Ha
HOMep MOOHMIIBHOTO TenedoHa, yKa3aHHbIN B 3asiBICHNN Ha OaHKOBCKOE 00CTy)KMBaHNE WM B 3asBICHUHN 00 N3MEHEHNHT
nnpopmanuu o Knuenre,
B KonraktHOM nienTpe banka — Ha ocHoBaHMM npaBmibHON KoHTponbHoi nHpopmanyn Kinenra, Kona ximenra n/unm
OTBETOB Ha BOIPOCHI O MEPCOHAIBHBIX NaHHBIX KimeHra, copepxammxcs B baze nanneix banka w/miam Ha ocHOBaHMH
TIOJIO)KUTEIBHOTO OTBETa OT aBTOMATH3MPOBaHHOW cucTeMbl baHka o cremeHnm cxoxecTH buomerpuueckux
TIEPCOHAJIBHBIX TaHHBIX Kinuenra ¢ BI/IOMeTpI/IqCCKI/IMH MEPCOHAJIBHBIMU JTJAHHBIMU, UMCIOIIUMUCS B Bbaze JAaHHBIX BaHKa;
IIpH IpOBeeHUN oneparin yepe3 SMS-6ank (MoOmIsHBIH 0aHK) C MCTIONIB30BaHIEM 3aIPOCOB — HA OCHOBAaHMH HOMEpa
MoOuIBpHOTO TenedoHa, CoiepIKalerocs B nmorydeHHoM bankom 3ampoce.

3.14. KiueHT corniamiaercsi ¢ TeM, 4YTo MPUMEHsIEMbIe TIPH COBEPILEHUH orepanuii B pamkax JloroBopa meronsl Uaenrudukaunu u

Ayrtentudukanuu Kinuenra, onpenenennsie B JloroBope, SBISIOTCS JOCTaTOYHBIMH M HAAJICKAIIUM 00pa3oM MOATBEP)KIAIOT
npaBa baHka Ha mpoBeieHNE oNepalyii ¥ pepocTaBiieHne HHpopManuu 1o CYeTy KapThl.

3.15. Obpaborka bankom bnomerpudeckux mnepcoHanbHBIX JaHHBIX npu Mnentudukammm n Ayrentudukaumu Kimenra bankom

OCYIIECTBJIACTCS TOJILKO IIPU HAJIUYUU Yy banka cormacus Kimmenra Ha 06pa60T1<y €ro BI/IOMGTpI/I‘lCCKI/IX NEPCOHATIbHBIX JaHHBIX
B IIUCbMEHHOK (I)OpMe, a TaKKE MIPpU HAJIMIUHN TEXHUYCCKON BO3MOKHOCTH.

3.16. JloxymeHThl, opopmisieMble B paMKax JloroBopa, B TOM 4HClIe pacyeTHbIE (pacyeTHO-KAaCCOBBIE) JTOKYMEHTHI, (hOpMUpPyEMbIe

IIpyu COBCPUICHUN onepaum‘vi C MCIIOJIb30BAHUEM KapThl (HOMepa KapTBI), MOTyT OBITH oA CaHbl CO6CTB€HHOpy‘lHOI71 8(0518885%(62:9:0)

16 Tonbko npu ycnosuu ycnenrHoi VeRTHQUKAINK Ha OCHOBAHHY BHOMETPHYECKIX MEPCOHANBHBIX JIAHHBIX.
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Kinuenra, nubo cocrtaBieHbl B BUAE OJIEKTPOHHOTO JIOKYMEHTAa IIPHM COBEPILICHHM ONEpalud C HCIIOJIb30BAaHHEM
Buomerpuyeckoro mMerona naeHTH(UKALNK, JTHOO COCTaBICHBI B BHIE DJIEKTPOHHOTO JOKYMEHTa M IMOJIHMCaHbl AHAJIOTOM
COOCTBEHHOPYYHOW IOJIIMCU/TIPOCTOM 37eKTpoHHOW mnoxnuchio Kimenra. Ilpumenenne AwnHanmora coOCTBEHHOpPYYHOU
MIOJINUCH/TIPOCTON 3MeKTpoHHOW mnoanucu Knmenra B pamkax [loroBopa oOCyIecTBIS€TCS B IOPSIKE M HA YCIOBUSX,
npexycMoTpeHHbIX [IpaBunamu snekTpoHHoro B3aumoaeicTeus ([Ipmnokenne 2 k OOUIIM YCIIOBUSAM).

[opsimox odopmieHNsT pacdeTHHIX (PacdeTHO-KAaCCOBBIX) JOKYMEHTOB NP COBEPIICHUH OIepanuii ¢ ucnoibp3oBanueM NFC-
KapThl, onpeneneH B 11.1 1.3 O0mmx ycIoBHid.

3.17. KumeHt obs3yeTcst:

3.18.

He coobmats [TMH, Kontponsryro mHbopMmammio, Kox kmuenra, Jlormr (Mpentudukarop monp3oBarens), [locTosHHBIN
napois, OTHOPa30BBIe MAPOIH, Tapoiah MOOMIEHOTO YCTPOHCTBA, B MAMATH KOTOporo coxpaHeHsl PexBu3nTsl NFC-kapTs
n/unu ycranosieHo MoOwibHOe TpuiiokeHne banka, He mepenaBaTh KapTy/peKBU3UTHI KapThl, MOOHIBHOE YCTPOHCTBO, B
naMsTH KoToporo coxpaneHs! PekBuzntsl NFC-kapThl n/uimm ycranoBieHo MoOuinbHoe npuiiokeHne banka, TpeTbuM Junam,
NpeANpUHUMAaTh HEOOXOJIMMBbIE MEpBI Ul NPEAOTBPALICHUS YTpPaThl, IMOBPEKACHHS, XWIIEHHS KapTbl, MOOHIBHOTO
YCTPOMCTBA, B MaMsTH KOTOporo coxpaneHsl PexBusutel NFC-kapThl n/unu ycranoieHo MoounsHoe npuiioxxeHue banka;
HECTH OTBETCTBEHHOCTb I10 OIIEPAIMsAM, COBEPIICHHBIM C HCIIOIB30BaHUEM broMeTpruieckoro MeToa NIeHTU(QHUKAIIIH, U 110
orepanusaM, CoBepiIeHHBIM ¢ ucroibs3oBanneM [1MHa, Jloruna (Mpentuduxaropa moms3oBaTens), [locTosHHOTO maposs,
OnHOPa30BBIX MapoiyeH, MU(POBOro Koxa, MUCIOIb3YyEeMOTO IPH BBEICHWH Hapoisd MOOMIBHOTO YCTPOHCTBA, B HMaMATH
KoToporo coxpaneHsl PexBu3nTsl NFC-kapTsl W/imu ycTaHoBIIeHO MooOuipHOE npriioxkeHne banka,
HE COBEPINATh ONEPAINH C HCIOJIB30BAHMEM PEKBH3UTOB KapThl MMOCNIE €€ cladu B baHK mim mociie MCTeueHHsl CpoKa ee
JIEHCTBUS, a TAKXKE KapThl, 3asIBJICHHOM KaK yTpaueHHas;
He Io3gHee pabouero IHs, CIEAYIOIIETO 33 JHEM BO30YKACHHS MPOM3BOJICTBA IO /eIy O OAaHKPOTCTBE, B COOTBETCTBHU C
DdenepanbHbIM 3aKOHOM OT 26.10.2002 Nel127-®3 «O HecocTosTeNbHOCTH (0AaHKPOTCTBE)» MUCHMEHHO YBEIOMUTH 00 3TOM
[Tonpasnenenne banka;
COXpaHATh BCE JOKYMEHTHI IO ONEpalusM C KapToil B TeueHHe 6 (LIECTH) MECALEB C JaThbl COBEPIICHHS ONEpaIuu U
MpeACTaBIATh UX B baHk mo mepBoMy TpeOOBaHHIO B yKa3aHHbIE BaHKOM CpOKM Ui TOATBEPXKACHUS MPaBOMEPHOCTH
COBEpILIECHHS ONIepaliu 110 KapTe WM I YPETYIHUPOBAHUS CIIOPHBIX CUTyallUil.
Ecnmu undopmanus o IMMHe, pexBusurax xaptel, Jlormne (Mnentudukatope nonb3oBarens), I[locTossHHOM mnaporte,
OpnHopazoBsix napoisix, KorrponsHoit nHpopmannu, Koxe knmeHTa crama ZOCTyNHa TPETHHM JIMIAM, a TaKKe B CIydae
BO3HMKHOBEHHS PHCKa HECAHKIIMOHUPOBAHHOTO MCIIOIb30BaHMs KapThl/pekBu3nTOB KapThl, [IMHa, Jlornna (Unentndukaropa
nosnb3oBarens), IlocrosHHoro mapoms, OpHOpa3oBBIX —Iapoied, Homepa MoOwisHoro Tenedona Krmenra,
3apeTUCTPUPOBAHHOTO I HocTyna K SMS-6anky (MoOuipHOMY 0aHKy), KimeHT momkeH HeMeAIeHHO COOOIUTh 00 3TOM B
Bark mo Temedonam, ykazaHHBIM B [lamstke [epxarens. [Ipu xommpomeranmu [1MHa, xapTel/peKBU3UTOB KapThl, UL
JTaNbHeHIero ncnoab30BaHus KapThl KineHTy Heo6X01MMOo OAATh 3asiBJIEHHE Ha MepeBbITyck kKapThl B [logpasnenenue banka
nunu yepe3 KonrtakTHslii neHTp banka.

3.19. B canyyae ytpatbl kapThl KiHMEHT MOKEH HEMEAJICHHO BBIMIOJIHHUTH OJHO W3 CICAYIOIUX JCUCTBUM, HEOOXOMUMBIX IS

3.20.

3.21.

3.22.

3.23.

3.24.

3.25.

Bi1oKupOBKY KapThl:
Coobunth 00 yrtpate kapThl B bank 1o Ttenedonam, ykazaHHeiM B [lamstke Jlepkarens, um cieqoBaTh NOJNTYyYEHHBIM
MHCTPYKIUsIM. YBenomienue KimeHTa cuMTaercs NOJyYEeHHBIM B MOMEHT 3aBeplleHHs TeJIe)OHHOTO pasroBopa c
orepatopoM KoHtakTHOTrO 1IeHTpa banka, B xone xotoporo KimeHT mpenocTtaBuil BCIO HEOOXOAMMYIO MH(MOPMALHIO VIS
BBITIOJTHEHHS BIIOKMPOBKM KapThI.
Oo6parutscs B [lonpaznenenue banka.
Ecmu ans xapThl 3aperncTpupoBaH HOMEp MOOWIBHOTO TeledoHa ans goctyna Kk SMS-6anky (MoOwibHOMY 0aHKY) —
BBITIOJTHUTH JI€HCTBUsI, HEOOXoauMmble sl BIOKMPOBKHM KapThl B COOTBETCTBHH C PyKOBOICTBOM IO HCIIOJIB30BAHHIO
MobwmisHOTO yeTpoiicTBa B pamkax SMS-6anka (MoOmisHOTO OaHKa), pa3MenieHHbBIM Ha OdunuansHoM caifte banka.
ITpu mammuun goctyna B Cuctemy «Coepbank OHaiH» — BBINOIHUTG JEUCTBUS, HEOOX0oaAuMBIe g BIOKHPOBKM KapThl B
COOTBETCTBHUH ¢ PyKkoBoJICTBOM 10 Hcmons3oBaHnio Coepbank Onnaiih, pasMernieHHsIM Ha OdunpansHom caiite banka.
KimeHT HeceT OTBETCTBEHHOCTh 3a BCE Omepaiiu ¢ KapToi/pexBusutamu KapTol/NFC-KapThl, COBEpIICHHBIE 0 MOMEHTA
nosyueHus bankom yBenomiieHust 00 yrpaTe KapThl B COOTBETCTBUH € 11.3.19 OOLIMX yCIOBHIA.
BaHK HeceT OTBETCTBEHHOCTD IO ONepanusM ¢ Kaptoi/pexBusutamu KapThl/NFC-KapThl, COBEPIICHHBIM TTOCTE MONYICHHS OT
KnuenTa yBegomieHust 00 yrpare KapThl B COOTBETCTBUU C 11.3.19 OOImMX yCIOBHIA.
B cnyyae coBepiieHHs ONEpaluy ¢ HCIOJIb30BaHUEM KapThl/pekBH3nTOB KapThl/NFC-kapThl 6e3 cornacus Kimenra, Kiuent
JIOJDKEH TIPOU3BECTH CIIEAYIOINE AeHCTBUS:
3.22.1. CooOmuts 0 HecaHKIMOHUpOoBaHHOK KitenTom oneparmu B bank no renedonaM, ykasanHsM B [lamsitke epskarens,
B HanboJiee paHHUH U3 CIIEAYIOIINX CPOKOB:
- He Mo3[IHee [HA, CICAYIOLIEro 3a AHeM nony4deHus oT banka SMS-coobuenus/PUsh-yBe1oMIIeHHS O COBEpIICHUH
oreparuu;
- He mo3gHee 8 (BOCHMOT0) KalleHAapHOTOo JHS ¢ Aarhl OTdera, CoAepIKaIlero HeCaHKIIMOHUPOBaHHY0 KireHnTom
OTIEpAIHIO.
3.22.2. Tlocne yBemomiieHHsi baHka O COBEpIICHHM HECAHKIMOHMPOBaHHON KimeHTOM omepamuu mo TenedoHy, MoaaTh
MMMChMEHHOE 3asIBJICHUE O CIIOPHOM OTepanyy He MOo3/IHee CPOKa, YKa3aHHOTO B 11.6.8 OOIMMX yCIOBHA.
baHk uMeeT 1paBo OCyLIeCTBUTh BIOKMPOBKY KapThl mocie nojyueHus ot Kiuenra nHbopManuy o COBEPIICHUH ONepanuy ¢
HCIIONB30BaHKHEeM KapThl/pekBu3uTOB KapThl/NFC-kapThl 0e3 cornacus Knnenra B cootBeTcTBUH 11.3.22 OOLIMX YCIOBHIA.
bBaHK HeceT OTBETCTBEHHOCTS M0 ONepanuu ¢ Kaptoit/pekpusntamu KapThl/NFC-KapThl, B TOM YHCIIe COBEPLICHHOMN 10 MOMEHTa
Hanpasienust Kinuenrom B bank yBenoMieHust o npoBeaeHHH onepanuu 6e3 coriacust KineHra B CpOKH, NMPeayCMOTPEHHbIE
11.3.22 O0mMX yCIOBUi, 32 UCKIIIOUYEHHEM cilydaeB, korjna Kiment Hapymwn OOmue ycnoBus w/winu tpeboBanus [lamsaTku
JleprxaTens, 4To MOBJIIEKIJIO COBEpLIeHHe onepanny 0e3 cornacus Kinenra.
baHk mMeeT mpaBo MPUOCTAHOBHUTH MPOBEICHUE ONMEpalHil ¢ HMCIOIb30BaHHEM KapThl/pekBu3uTOB KapTbl/NFC-kapTel mis
MIPOBEPKH UX IPABOMEPHOCTH.
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3.26.

3.27.

3.28.
3.29.

3.30.

3.31L.

3.32.

3.33.

3.34.

3.35.

3.36.

3.37.

3.38.

3.39.

3.40.

3.41.

3.42.

3.43.

[Tpn oOHapyxeHHH KapThl, paHee 3asBJICHHON Kak yTpadeHHasi, KilMeHT oyKeH He3aMeUINTeIbHO HH(POpMHUPOBaTh 00 3TOM

bank u BepHYTh KapTy B baHk.

Kapra neiicTByeT 10 mocieiHero OHS Mecslla, yKazaHHOro Ha kapre/B COepbOank OHIAiH, BKIIOYHMTENBHO. 3arpeniaeTcs

UCIIONIb30BAaHUE KapThI/PEKBU3UTOB KapThl C HCTEKIIMM CpPOKOM jelicTBus. baHK He HeceT OTBETCTBEHHOCTH 3a

HECBOEBPEMEHHOE NOTydeHNe KITMEHTOM NepeBBINyIeHHON KapThl.

Jliist mepeBBIycKa KapThl 0 HCTEICHUS €€ CpoKa AeHcTBus KIMeHT NomKeH moaTh MIChMEHHOE 3asBlIeHUE B baHK.

KinuenT nomxeH BepHyTh KapTy B baHk:

IIpH [ToJade 3asBICHUS Ha MEPEBBITYCK KapThl O HCTEICHUS €€ CpOoKa JEHCTBHS (32 HCKIFOUCHNUEM CITydast yTpaThl KapThl);
o TpeboBanmio banka He mo3aHee 5 (ATH) pabounx AHEH ¢ AaTHI MOTYYCHUS YBEJOMIICHNUS OT banka 0 Bo3Bpare KapThl.

KnmeHt 00s3yeTcsi CBOEBPEMEHHO HONyYHTh B baHKe HEpeBBHINMYNICHHYIO KapTy WiIN yBeIOoMHUTh bank 3a 60 (mectpmecsr)

KaJIeHJapHBIX THEH 0 UCTeYeHUs cpoka JeHcTBUS KapThl 00 OTKa3e OT MOIb30BaHUs KapToil. BaHk He HeceT OTBETCTBEHHOCTH

3a HECBOEBPEeMEHHOE noJtyueHre KimeHToM nepeBbIyeHHON KapThl.

BaHk nMeeT npaBo MEepeBbINyCKaTh KapTy [0 UCTEUEHUH CPOKa ee AeHCTBUS B cilyuyae, eciau KiMeHT MUChbMEHHO He yBEIOMMI

bank 3a 60 (ecTpaecsT) KaJeHIApHBIX JHEH 10 UCTEUSHHs CPOKa JICHCTBHS KapThl 00 OTKa3e OT MOJIb30BaHUS KapTOM.

Kiuent umeer npaBo noaath B bauk 3a 60 (1ecThaecsT) KaleHAapHbIX JHEH 10 HCTEUSHUs CPOKa AeHCTBUS KapThl TUCEMEHHOE

3asBieHne 00 m3meHeHnn [lonpasmenenus banka amst mocTaBKM KapTel, KOTOpas IOJDKHA OBITH BBINMYICHA Ha HOBBIM CPOK

IEUCTBHUS.

KimeHTt nmeeT nmpaBo 0TKa3aThCs OT HCHOIb30BaHMS KapThl. [Ipy 0TKa3e oT ganpHEHIIEro HCIoiIb30BaHus KapTel KiieHT 00s3aH

nojath B baHk muceMeHHOE 3asBICHUE, BEPHYTh KapTy WM MOJATh 3asBICHHE 00 yTpaTe KapTel (B CIydac yTpaThl KapTel) U

MIOTacUTh BCIO cymMMy OOIIEeH 3a0JKEHHOCTH 110 KapTe Ha JIaTy MOTAIICHUs.

B cmydae mpekparieHus BBITYCKa/TICpEBBIIYCKa KapT COOTBETCTBYIONIEIO BHAA baHK ocTaBisieT 3a coOoi mpaBo mHpu

TepeBbINycKe (0YEPEIHOM U JO0CPOYHOM) BhIMTyCTHTH KimenTy kapTy uHoro Buaal’, ¢ ypenomnenuem Kivenra B OTuere u/uiu

B [loppasznenennu banka n/unm yepe3 Odunmnanbueiii cadt baxka.

IIpu nepeBbinycke kapThl baHK BIpaBe MepeBBITyCKaTh KapThl, paHee BBIMYIIEHHBIE 6€3 BOZMOKHOCTH COBEPIICHUS ONEpaIuii

no GeckonTakTHBIM TexHonorusm MasterCard u «Visa PayWavey, Ha kapThl, MOIepKUBAIOIIHE COBEPIIEHHE ONMEPAIMi 110

OECKOHTAKTHON TEXHOJIOTHH.

JIns ocymecTBIeHUsT KOHTPOIIS 3a pacxojoBaHUeM cpeacTB 1o Cuery kapTsl KinueHT MokeT noaaTth B baHk B COOTBETCTBHU C

IMamsartkoit Jlepxkarens 3asBICHHE Ha YCTAHOBJICHHE CICAYIOIIMX JHMMHTOB M OTrPaHHYCHWH B TMpejienax JHUMHTOB,

ycraHoBleHHBIX Tapudamu banka:

- JIMMUT Ha TOJIyYCHNE HAJIMYHBIX AEHEKHBIX CPECTB II0 KapTE B TEUCHHUE MECSIA;

- JIMMUT Ha COBEPIICHHE OIEPanHil B TOPrOBO-CEPBUCHOM CETH IO KapTe B TCUCHHE MECSIIIa;

- o0mwuif TMMHUT Ha COBEPIICHHUE ONEpanyii 0 KapTe B TEUCHHE MECSIIA;

- OrpaHMYEHHs II0 CTpaHaM, B KOTOPBIX pa3pelleHbl ONepaluy 1o KapTe.

BaHk MMeeT MpaBO yCTaHABIMBATh JMMHUTHI Ha COBEpIICHHE OMEPAalMil ¢ MCIOJIB30BaHHEM KapThl/pekBu3nToB KapThl/NFC-

KapTsl ¢ yBenomiienneM Kienra B Otuere w/unu B [lonpaznenennn banka n/unu yepes Odunuanbueiii caidT banka.

Bank nmeet npago mpu HapymeHnu Kimerrom J[orosopa uim npu BO3HUKHOBEHHUHU CUTYaIlUH, KOTOPasi MOXKET MOBJIEYb 32 COO0H

yiep6 1 banka win KinuenTta, mu0o HapylieHre TeHCTBYIONIETo 3aKoOHOAaTeNnbcTBa Poccuiickoit denepanuu:

- OCYIIECTBUTH BIOKMPOBKY KapThl, a TAKXKe IPUHUMATh MEPHI JUIS €€ U3BATHS;

- TPUOCTAHOBUTH WJIM INPEKPATUTH IIPOBEJICHUE PACXOIHBIX orepanuii mo Cuery KapThl (C COXpaHEHHEM BO3MOXKHOCTH
MPOBEIECHUS onepanyii momnoyHeHust Cuera KapThl).

B ciydasix, ycTaHOBJICHHBIX 3aKOHOIATENBCTBOM Poccuiickoit @exepannu, bank BrpaBe motpeOoBaTh HOCPOYHOU OILIATHI

ocraBmencs: cyMMbl OCHOBHOTO JI0JIra BMECTE C IMPUYNTAIOIIMMHUCS TPOIEHTAMH 32 I0JIb30BAaHHE KPEANTOM, KOMHCCHH U

HEYCTOWKHM (B cilydae HaJW4Hs) U BO3BparTa KapThl, HanpaBuB KiMeHTy NMUCbMEHHOE yBEJIOMIICHHE IOCPEICTBOM MOYTOBOM

CBSI3H IO a/ipecy, ykazaHHoMy KimentoM B 3asiBieHn.

ITpu npoBeneHnn ABTOpH3aIMK B MOMEHT COBEpIIEHHs onepauud bank ymeHbiraeT PacXogHbIi TUMHT IO KapTe Ha CyMMY

omepanydyd U CyMMY B3UMaeMod KoMuccud. IIpM He NMOCTYIJIEHMM IIATeXHBIX JOKYMEHTOB IO omepanud B TedeHue 20

(mBaguaTH) KaJeHIApHBIX JHEH ¢ JaThl ABTOpHU3alMy baHk BoccTaHaBiIMBaeT PacXoMHBIN TUMHUT Ha CyMMY OTIEpallii U CyMMY

B3UMAacMONU KOMUCCHUHU.

baHk umeeT npaBo NpH HEHCIIOJHEHUH MM HeHaJyIexaleM ucnonneHnu KinenroM o0s3atesnbeTB 1o omiate O0s3aTenbHbIX

IUTaTe)Xel ¥ HAIMIUK IPOCPOUCHHON 3aJJ0JDKEHHOCTH 1o KapTe 6e3 yBenomienus Kinunenra:

- TOpydYaThb TPETHUM JIMIAM Ha OCHOBAaHMH areHTCKUX WM MHBIX JIOTOBOPOB, 3aKJIIOYEHHBIX BaHKOM ¢ TpeThUMH JIMIIAMH,
OCYILECTBIIATh JI€HICTBUS, HAIIPABJICHHbIE Ha norameHue KiimeHToM mpocpoueHHOH 3a10J2KEHHOCTH 110 KapTe;

- TPEAOCTaBISTh TPETHUM JIMLIAM B COOTBETCTBHH C YCIOBUSIMU ar€HTCKUX MJIM HHBIX JIOTOBOPOB HH(OPMALNIO U JOKYMEHTHI,
noATBep karoIye npasa banka no Jlorosopy, B ToM uucie o mnpegocraBieHHoM Kiuenrty Jlumute kpenura mo kapre,
pa3mepe 3anomkeHHocTH KimenTta mo kapre, ycnosusax JloroBopa, a Ttaxke mHpopmanmio o Knmenre, B ToM uucie
COJIEPIKAIIYIO €T0 MePCOHATBHBIC TaHHEIE.

B ciygae eciiu B cootBeTcTBHU ¢ JloroBopoM BaHKyY mpegocTaBieHo paBo yCTynaTh npasa (TpedoBanust) o JJoropopy TpeTsim

mumaM, baHK BmpaBe OCYIIECTBIATH YCTYHKy IIpaB (TpeboBammit) mo JloroBopy TOJBKO IOPHIMYECKOMY JIHILY,

OCYIIECTBIIIONIEMY MTPO(HECCHOHATBHYIO IeSTEIFHOCTH IO PEAOCTABICHHUIO IOTPEOUTEIHCKUX 3aMOB, IOPUIMYECKOMY JIHILY,

OCYIIECTBIISIOLIEMY AEATEIFHOCTE TI0 BO3BPATY MIPOCPOUEHHOH 3aI0JDKEHHOCTH (DPM3UYECKUX JIUI] B KAYECTBE OCHOBHOT'O BHA

JIESITENTFHOCTH, CIEIUATN3UPOBAHHOMY (UHAHCOBOMY OOIIECTBY WM (U3UYECKOMY JHIy, YKa3aHHOMY B HIHCbMEHHOM

cornacun Knuenra, nosryueHHOM baHkoM nocie Bo3HUKHOBEHHs y KireHTa npocpodeHHo! 3a10/KeHHOCTH 10 JloroBopy.

bank nmeer npaBo TpeboBaTh y KimeHnTa nperpsaBieHus JOKyMEHTa, Y0CTOBEPSIONIETO JIMYHOCTD, B CITy4asX, YCTaHOBJIEHHbIX
®denepanpabiM 3ak0HOM OT 07.08.2001T. Nel115-03 «O npoTHBOACHCTBUY JIeraau3aluy (OTMBIBAHUIO) JOXOJIOB, ITOTY4EHHBIX

MPECTYIHBIM IyTeM, W (PMHAHCHPOBAHMIO TEPPOPU3Ma», BHYTPHOAHKOBCKMMH IpaBHJIAMH, a TAKXKE IPH BO3HUKHOBEHUH

17 TIpu 5TOM pasmep KOMHCCHH 3a TOI0BOE 0OCTyXKUBAHHE KAPTHI HHOTO BH/Ia HE OY/IET IPEBHINIATE Pa3MepPa KOMUCCHH, YCTAHOBJIEHHOTO JUIS KApTHI,
BBIITYCK/TIEPEBBITYCK KOTOpoi baHkoM OBUI pekpalieH.
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4.1.

4.2.

4.3.

44.
4.5.

5.2.
5.3.

5.4.

5.5.
5.6.

5.7.

COMHCHUH B IPaBOMEPHOCTHU UCIIOJIb30BaHUS KAPThI.

CUET KAPTHBI

Jnst oTpaKeHUs Omepaluii, COBEPLIAEMBIX C HCIOJb30BaHHEM KapThl/pekBU3UTOB KapThl/NFC-kapTbl B COOTBETCTBUH C
JloroBopom, bank otkpeiBaer Kinenty Cuet kapTthl B pyossx Poccutickoit denepanuu.

Bank B3umaet ¢ KimeHTa KOMECCHIO 32 TOIOBOE 00CITy)KHBaHUE KapThl B COOTBEeTCTBHH ¢ Tapudamu banka mocie nmpoBeneHus
nepBoii onepanun o CueTy B 04epeTHOM TEKYIIEM TOy.

ITpn nocrymnennn Ha CyeT KapThl CyMMBI JCHEKHBIX CPEICTB, IIPHU OTCYTCTBHUHU TEKYIIEH 3aJOJDKCHHOCTH (B TOM UHCIE IO
MPOLEHTaM M KOMHCCHSM, NpenycMoTpeHHbIM Tapupamm banka), PacXxomHelii ITMMUT 1O KapTe YBEJIMYMBAETCS HA CyMMY
MOCTYMHBIINX ICHEKHBIX cpencTB. Ha octaTok neHexHbIX cpeacTB Ha CueTe KapThl MPOLCHTH HE HAYNCIIIOTCS.

Kiuent o0s13aH coBepIuaTh OIepalyy 1o Kapre B npejaesnax PacxoaHoro muMuTa.

Bank uMeeT npaBo He 3auHcaATh Ha CueT KapThl MOCTYIHBIINE ACHEKHBIE CPECTBA U BO3BPATUTh UX OTIPABUTEIIO IIATEXA B
cilydasix, Korja 3auucieHue Ha CueT HEeBO3MOXKHO M3-3a HEJOCTATOYHOCTH, HETOUHOCTH WU IPOTUBOPEYUBOCTH PEKBU3UTOB
pacyeTHOro JOKYMEHTa, JHOO HECOOTBETCTBMS ONEpALlMM JIEHCTBYIOIIEMY 3aKOHONATenbcTBY Poccuiickoit denepaunu uiau
0aHKOBCKUM IPaBUJIaM.

YCJOBHUA KPEAUTOBAHUSA
bank npenocrasnser KnneHTy KpenuTHbIE CpeACcTBa Ui COBepIIeHus oneparuii no CueTy kapTsl B peaenax Jlmmura kpegura
U TpU OTCYTCTBHM WM HEJOCTaTOYHOCTH COOCTBEHHBIX cpeacTB Kmmenra Ha Cuere B COOTBETCTBHM C pasienom |
WHauBuayanbHbIX YCIOBUH.
JlaToii BbIIaUM KpeANTA SBISCTCS 1aTa OTpakeHHs onepanuy 1o CueTy KapThl.
IIporeHTs! HaYHCIAIOTCA Ha cyMMy OCHOBHOIO JI0Jra ¢ AAaThl OTpaXkeHus onepanuu no Cuery (He BKJIIOUYas 3Ty AaTy) J0 ATkl
MoTaleHus 3aJ0JDKEHHOCTH (BKIIIOUNTENBHO). [IpH HCcUMCIeHuH IPOLICHTOB 3a I0JIb30BaHUE KPETUTHBIMU CPEICTBAMU B pacdeT
npuHUMaeTcsl (PaKTHYECKOEe KOJMMYECTBO KaJICHIAPHBIX ITHEW B IUIATE)KHOM IMEpHOJE, B TOLYy — JCHCTBHTEIBHOE YHCIIO
KaJICHIapHBIX JTHEH.
B ciydae HecBoeBpeMeHHOTO norareHus O0sS3aTeNbHOTO TUIaTeka Ha CyMMY HEIOTallleHHOM B CPOK 3aJJ0JDPKEHHOCTH IPOIICHTHI
HE HAuYHUCIIAIOTCS, Ha4dMHAs ¢ JaThl, ciexyromeil 3a Jlatoil miuarexa (BkiaouuTensHo). HaunHas ¢ yka3aHHOH MaThl HA CyMMY
HETIOTallICHHO! B CPOK 3aJ0JDKEHHOCTH HAYHCIIAETCSI HEYCTOMKa B cooTBeTcTBNH ¢ Tapndamu banka.
Knment umeer mmpaBo 10cpodHO moracuts cymmy OOmie 3a10mKkeHHOCTH Ha qaTy OTtdeTa (3a10/mKeHHOCTH JIbIOTHOTO IEPHOIA).
B cuydae ecnmm Kmment mo [Jlatel mmartexka BHocuT Ha Cuer kapTel cymmy OOmied 3amomkeHHOCTH Ha gaty Otdera
(3a10IKEHHOCTH JIBITOTHOTO TIEPHOJIa), YKa3aHHYIO B mocieqaeM OTdere, TO Ha ONEpaliy, COBEPUICHHbIE 10 KapTe B TOPrOBO-
cepBucHON cetm B OTYETHOM IEpHOJE, pacHpocTpaHseTcs AelcTBue JIbroTHOro mnepuona: MPOIEHTH 32 IIOJIB30BAHHUC
KpPEAUTHBIMH CPEJICTBAMH, IPEIOCTABICHHBIMHU IO YKa3aHHBIM OTIEPaLUsIM, HE B3UMAIOTCS.
Ecnu no Jlate! miarexa Knuent He BHOCUT Ha CueT KapThl BCio cymmy OO1eit 3a10mKkeHHOCTH Ha naTy Otdera (3a10/KeHHOCTH
JIBTOTHOTO TEpHOJa), YKa3aHHywo B mocieaneM Otuere, To B cymmy OO0s3aTenbHOrO Iiarexa B cienyromem OTuere OyayT
JIOTIOJTHUTEIHHO BKIIFOUEHBI IPOLICHTHI, HAYUCICHHBIE Ha BCI0 cyMMY OCHOBHOTO JI0JITa IO OTIepalysaM B TOPTOBO-CEPBUCHOM ceTH
(mpomwtoro OTYETHOTO MEPHO/A) CO THS OTpakeHus oneparuii mo CueTy KapThl A0 JaThl GopMHupoBaHus faHHOTO OTUeTa.
KrnueHT nMeeT npaBo JOCPOYHO MOTACUTh CyMMY TEKYIIeH 3aJ0/DKEHHOCTH 110 KapTe.
Exemecstano 1o Hactymienus [Jater mmarexxa Knuent o0s3an monomuuts Cuer kapTel Ha cymMmy OOs3aTelbHOTO IIaTexa,
ykasaHHyto B Otyere aisl morameHusi 3anoipkeHHocTH. Jlaty m crmoco6 monosnennst Cuera kaptel KimeHT ompenensier
camocTosTensHO. [lorameHue 3a10/DKEHHOCTH 10 KapTe MPOM3BOANTCS IyTeM IoToyHeHUs: CueTa KapThl OJTHUM 3 CIETYIOIINX
CHoco00B ¢ y4eToM rnopsizika, ycranosiaeHHoro B [lamsarke JleprkaTens:
1) myTteM npoBeAeHHs OIEPALUH «IIEPEBOJ C KAPTHI HA KapTy»:

- 4epe3 YcTpolicTBa camooOcimyxuBanus banka;

- uepe3 SMS-6ank (MoOWIEHBIN O0aHK);

- ¢ ucnonb3oBanneM CoepOank OHIaliH;

- dYepe3 ONeparOHHO-KaccoBOTO paboTHHKA B r000M [Tonpaznenenun banka;

- 4yepe3 KonrakTHblil nenTp banka;

- uepe3 OQuumanbHblii caiit Banka'é;

- 4epe3 yCTPOWCTBa CaMOOOCITyKUBAHUSI/CEPBUCHI PYTHX KPEAUTHBIX OpraHU3aluii;
2) HaJIUYHBIMH JICHSKHBIMH CPEJICTBAMHE C UCITOJIb30BAHUEM KapThl/PEKBU3UTOB KAPTHI:

- uepe3 YcTpoiicTBa camoobcmykuBaHus banka ¢ MoyeM nmpremMa HaIMYHBIX ICHEKHBIX CPEJICTB,;

- 4epe3 ONepanroHHO-KaccoBOro paboTHHKa B modoM [logpaznenenn banka;
3) GankoBckuM TiepeBogoM Ha CUeT KapThl;
4) c MCTIONB30BaHUEM YCIyTH «ABTOmoramenuen™,
3agucneHne AeHeKHBIX cpeAcTB Ha CUeT KapThl M HOTalIeHHE 3aJ0DKEHHOCTH 110 KapTe OCYIIeCTBISETCS:
- IIpH MPOBEACHUH Ollepanuy nonoiaHeHns Cyera ¢ NCIOIb30BaHUEM KapThl — HE TI03HEE CIIeIYIOMEero pabovero IHs C AaThI

MPOBEIEHUs ONepaluy,
- 1pu Oe3HaIMYHOM NepeurcieHu Ha Cuer (0e3 MCHOIB30BaHUS KapThl) — HE MO3HEE CIEAYIOIEro pabodero JHS ¢ OaThl

HOCTYIIIEHUS CPEICTB Ha KOPPECIIOHEHTCKUN cueT baHka.
JlaToll moramieHust 3aJ0JKEHHOCTH MO KPEIUTY SIBJISETCS JaTa 3a4uciieHus cpeiacTB Ha CueT KapThl. [leHexHblE CpeicTBa,
nocrynatomue Ha CueT KapThl B CUET MOTallleHHs 3aJ0KeHHOCTH KimeHTta, HanpaBistoTcs BHE 3aBUCHMOCTH OT Ha3HAYEHUs
IUIaTeXa, YKa3aHHOTO B IIATEXKHOM JTOKYMEHTE, B CIEeIyIOLEH 0uepeJHOCTH:
- Ha yIUIaTy IPOCPOYCHHBIX IPOILIECHTOB,
- Ha yIulaTy IpoCpoYeHHOH cyMMbl OCHOBHOTO JI0JITa,

18 [Ipu HaMYMK TEXHHYECKON BO3MOMKHOCTH.
19 TIpu manmuuy TeXHUYECKOH BO3MOKHOCTH.
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- Ha ymwiaty CyMMBbI IPEBbIICHUS JUMHUTA KPEAUTa,
- HA YIUIATy HCYCTOMKH 32 HECBOCBPEMEHHOE NorameHne cyMmMbl O0s3aTeIbHOTO TUIATEXKA,
- HA yIUIaTy IPOIICHTOB, HAYUCIICHHBIX Ha naTy GopmupoBanus OT4eTa U BKIOYCHHBIX B cyMMy OO0sA3aTEIbHOTO TUIATEKA,
- Ha ymiaty 4% ot OcHoBHOro gonra (60e3 CyMMBI IPEBBIIICHUS IUMHUTA KPESIUTA),
- Ha yIwary 3aJ0/DKCeHHOCTH 1o OCHOBHOMY JIONTY TI0 OTIEpPAIUsAM CHATHS HAIMYHBIX 3a Tporuibie OT4eTHBIE TepHoabl (13
cymmsr O01Ieit 3a10/KeHHOCTH Ha 1aTy OTdera (3800 KEHHOCTH JIBIOTHOTO [TEPHOIa)),
- Ha yIDiaTy 3aJ0/bKeHHOCTH 10 OCHOBHOMY JIOJITY TI0 OTIEPAIHSM B TOPTOBO-CEPBUCHOM ceTH 3a Mponuible OTIeTHBIE TIEPHOIBI
(u3 cymmbr OOriieit 3amomkenHocTr Ha gaty Otdera (3a10KeHHOCTH JIBIOTHOTO TIEpHoIa)),
- Ha YIUIaTy IPOIICHTOB, HAYMCIICHHBIX Ha ATy MOTAIIeHUS 3aJ0JDKCHHOCTH (¢ ydeToM JIbroTHOTO IIeprosa),
- Ha yIUIaTy 3aJ0JDKeHHOCTH 1I0 OCHOBHOMY JIONTY TIO OTIEPALIMSAM CHATHS HATWIHBIX U3 TeKymero OTY4eTHOTo meprona,
- Ha ymiaTy 3aJ0JbkeHHOCTH 1o OCHOBHOMY [IONITY MO OMNEpPAalUsM B TOPrOBO-CEPBUCHON ceTH U3 TeKymero OTyeTHOro
nepuoaa.
Bo3Mmerienue cyneOHbIX M HHBIX pacXoI0B baHka 0 MPUHY TUTEIFHOMY B3BICKAaHUIO 330JDKCHHOCTH IO JJOrOBOPY POM3BOIUTCS
B OYEPEAHOCTH, IPETYCMOTPEHHOM 3aKOHOAaTeNbCTBOM Poccuiickoit @enepanum.
[pu noMy4eHUH NepeBhIMYICHHON KPESAUTHOW KapThl U B cilydae Haan4us y KimeHTa cueToB 1e0eTOBBIX KapT, KiMeHT MokeT
odpopmuts nopyueHne baHky Ha aBTOMaTHYeCcKOe IEpPEUUCIICHIE ICHEKHBIX CPEACTB CO cUYeTOB NeOeToBRIX KapT Kimenta B
norauienue IIpocpodeHHON 3a10JKEHHOCTH 110 KpeAUTHOM Kaprte. Ilepeuncienne neHexHbIX CpelCcTB npou3BoauTcss bankoM
HaunHas ¢ 30 (TpUANATOTO) KAIEHAAPHOTO IHS C AaTHl BOSHUKHOBEHHU: [IpocpodeHHOM 3aJ0KEHHOCTH 110 KPeIUTHOH KapTe
(ocne HeoruTaTHl BTOPOTO 00s3aTENFHOTO IIaTeXa M0 KPEeOUTHOW KapTe). KimeHT MoXeT M3MeHHTh/OTMEHUTH ITOpydYeHHe,
obparuBmucsk B [loxpa3nenenne banka ¢ COOTBETCTBYIONINM 3asiBICHHEM.
KimeHT 00s3aH TocpOYHO mOracuTh 1o TpedoBanuio banka octaBuryrocs cymmy OCHOBHOTO JOJTa BMECTE C IPUYNATAIOIIUMUCS
HpOLleHTaMI/I 3a IIOJb30BAHHUC er[[I/ITOM, yKa3aHHy10 B COOTBETCTByIOHleM IINCBMCHHOM yBeJIOMJ'IeHI/II/I, HaHpaBHeHHOM
MIOCPEJICTBOM MTOYTOBOM CBS3M 1O apecy, ykazanHoMy KinueHToM B 3asiBIeHUH, B Cllydae HEUCTIOTHEHMSI MM HeHA[JIe)KaIero
ucnonuenus: Kinuenrom Jlorosopa.
KJ'II/IeHT OTBCYACT IO CBOUM 06ﬂ3aTeHLCTBaM nepeﬂ EaHKOM BCEM CBOUM I/IMyIlIeCTBOM B npeaenax 3a0JKCHHOCTH I10 KapTe nu
pacxouos, CBSI3aHHBIX C €€ l'[pI/IHy[[I/ITeJ'HJHbIM B3BICKAHUCM.

NH®OPMUPOBAHMUE O 3AJOJI’KEHHOCTHU U COBEPHIEHHBIX OITEPALTUASAX

WudpopmupoBanne Kimenta 00 omepammsax, coBepmieHHBIX 1o CueTy Kapthl 3a OTYETHBIH IMEpHOA, O OaTe W CyMMe
O06s13aTenbpHOTO TIaTekKa, JlocTymHOM JuMuTe Ha naty Otdera, cymme OOIieit 3a10mKkeHHOCTH Ha naTy Otuera (3a0/KEHHOCTH
JIBTOTHOTO MEPHO/Ia) MPOU3BOAUTCS ITyTeM NpenocTaBieHus bankom Knuenty Otueta B Ilonpasnenennu banka.

Jlns KitneHTOB, ClienaBIInX COOTBETCTBYONIYIO OTMETKY B 3asBiicHUH/3asBIeHUN 00 n3MeHeHnn napopmanuu o Kinnenre, Otyer
Hampasisgercss bankoM Ha yka3aHHbIM KireHTOM afipec 31eKTpOHHOM IMOYTHI.

KimeHnTt moxet gonomauTensHO moiydnth OTtueT B COepbank OHaliH.

Knuent cormamaerca ¢ mosydyeHuneM OTyeTa HOCPEICTBOM ceTd MHTepHeT, oco3HaBas, 4To ceThb VIHTepHET He sBIsIeTCS
6e30macHBIM KaHAJIOM CBS3H, ¥ COTJIAIAETCS HECTH (PMHAHCOBBIE PUCKH U PUCKHU HAPYIICHUS KOH(PUACHIINATLHOCTH, CBA3aHHBIE
C BO3MOXHOW KOMIpoMeTaiiel nHbopMauu 1pu e€ nepenayde uepes cetb MHTepHeT.

[pu mHammauu 3agomkeHHocTH o Otdety BaHk ocymecTBmser otmpaBky SMS-coobmieHnst o mare u cymme OOs3aTebHOTO
wiatexa, cymme OOmei 3anomkeHHocTH Ha gaty Ortdera (3agoipKEHHOCTH JIBIOTHOrO mepuoxaa) ainst KimeHTos,
3apeTUCTPUPOBABIINX HOMEP MOOMIEHOTO TeleoHa st noctyna kK SMS-6anky (MoOmisHOMY OaHKY).

WNudopmuposanne KnuneHnra o 3agomkeHHOCTH, JlocTymHOM juMmMuTe W 00 oOnepanusx, cOoBeplleHHbIX 1o Cuery KapTsl,

MIpOU3BOIUTCS BaHKOM CIEeIyIOUMMH CIIOCO0aMHU:

1) mpu HaTMYMK TOMKITIOYEHHOW K KapTe YCIyrd «YBEJIOMIICHHS IO KapTe» — IMyTeM HampaieHus Kmmenty SMS-
cooOwennit/Push-yBegomnenuit (B MoOuibHOM mpuiiokeHnu banka) o0 omepanmsix, coBepiieHHbIX 1o Cyery KapThl, U
JocTtynHoM numure;

2) uepe3 SMS-6ank (MoGIbHBII 6aHK) — myTeM HampasieHust Kinenty SMS-coobienus o cymme O0s3aTenbHOTO IIaTeka u
OO01eit 3a70mKeHHOCTH (TeKyIel 3a10nKkeHHOCTH) 1o 3anpocy Kimernra (SMS-coo0rmerue ¢ TekctoM «Jlomry);

3) c ucnonb3oBanueM Coepbank OHnaiiH — qocTyHa HHGOpMAaIKs 00 omepauusx, CoBepueHHbIX 10 CueTy KapThl, JlocTymHOM
mamute, cymme OOmmieil 3a10/DKeHHOCTH (TEeKyIIeH 3aJoKeHHOCTH), nHdopmanus no OTdery, B T.4. O HEIOTalICHHOU
3agoipkeHHOCTH 110 OTUery;

4) uepe3 KonrakTHblil neHTp baHka:

- mpu obpamennu Kimmenra npenocraisiercss nHbopManus o0 omeparusax, coBepiieHHsIX mo Cuery kapThl, [locTymHOM
mumuTte, cymme OOmmel 3a10KeHHOCTH (TeKyIed 3aJ0bkeHHOCTH), nHpopManus o OTdeTy, B T.4. O HEMOTalleHHON
3a/10JDKeHHOCTH TI0 OTYeTy,

- C MCIOJB30BAHMUEM CHCTEMBI aBTOMaTH3MpoBaHHOTO obcmyxuBanus (IVR) mpenocrasisercs urdopmarus o JoctynmHOM
JIIMHUTE.

KnmeHT o0s3yeTcst mpeanpuHUMaTh BCE OT HETO 3aBHCAIIEEe B LENAX MoMydeHHs wHpopmarwwm, Hampasisemoil bankom B

COOTBETCTBHH C I.11.6.1 1 6.2 OOmuUX ycnoBuii, 1 cornamaercs ¢ TeM, YTO yKa3aHHast HHPOPMAIHs B JIIOOOM CITy4ae CUUTACTCs

MOJTy4YeHHOW UM B HanboJiee paHHUH 10 BPEMEHH CPOK B 3aBHUCHMOCTH OT C11oco0a HHPOPMHUPOBAHUS:

- C jgartel nosrydeHus Kimmentom Otuera, HO He mo3aHee 7 (CeapMOro) KajeHIapHoro AHs ¢ Aatsl OTdeTa;

- ¢ parel nonydyenust Knuenrom SMS-cooOmmenus/Push-yBenomnenus banka, Ho He mo3mHee 3 (Tpex) 4acoB ¢ MOMEHTa
otnpaBku SMS-coobwenus/Push-ysenomenus bankom (mo gaHHBIM HHOOPMAIMOHHOW cucTeMbl baHka).

Kimentr moxer obparutecst B [lonpasnenenne banka st mameneHus crocoba mpenoctasieHuss OTdyera B TeYEHHE CpPOKa

JIEHCTBUS KapThl.

BaHk He HeceT OTBETCTBEHHOCTH 3a HMCKakeHHMe OTdeTa WM HECAaHKIIMOHHUPOBAHHBIN HOCTYH K HEMY NpH Iepefade IO CeTH

WuTepHeT Ha yka3aHHBIA KiTMeHTOM 37IeKTpOHHEIH aapec, a Takke 3a HecBoeBpeMeHHoe nonyderne Kimenrom OTdaera. B cimydae
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Henony4enust OTyera, HarpasieHHOro no cetu Murepuer, Knmenr nomken ooparutbes B bank. Ecnu Kiuenrt yknonsercs ot
noxyuenus: Oruera, bank cunraer, uro Kinuent 6bu1 Haexamumm o0pa3oM pouH(OPMHUPOBaH 00 OIEpalysix, COBEPIICHHBIX
no Cuery kxapTbl 3a OT4eTHBIH nepuo, o aate u cymme OOs3arensHOro marexa, JlocrynHom JimMute Ha aaty OTuera, cymme
OO01eit 3agomkeHHocTH Ha aaty Otdera (3a10JDKEHHOCTH JIBITOTHOT'O IIEPHOAA).
Ob6s3anHOCTh banka mo nHpopMuposanuro KimeHTa canraercst HCIONHEHHON NPY HAIIPABJICHUX yBEIOMIICHUS! B COOTBETCTBUU
¢ 1.6.1 w/mwm 11.6.2 O0mmX yCIIoBHUi cornacoBaHHEIM ¢ KimeHToM criocoboMm.
Kimment Bopase oOpatuthes B bank mns momyderns OtdeTa 3a r000i epro] BpeMeHH, HO He OoJiee UeM 3a IMoceHue S5 (ITIATh)
net?,
Kiment nmeer npaBo mogate B baHk mucbMeHHOE OOpalleHne 10 CIIOpHOW orepannu (IpeTeHs3uio) B Teuenue 30 (TpunnaTth)
KaJIeHOapHBIX qHel ¢ matel Otdera nmb0 B TeueHune 60 (IIECTHIOCSCSTH) KaJCHAAPHBIX THEH C JaThl COBEPIICHUS OIIEPALlNH.
Henony4enue bankom ot KineHnra npereHsuun B yka3aHHBIH CpOK o3Ha4yaeT coryiacue KimenTa ¢ oneparuei.
baHK He HeceT OTBETCTBEHHOCTH TI0 OIEpalMu ¢ KapTol, ocnopeHHoi Kiuentom, B cirydae eciu Kiment He yBenomui baHk o
HECAHKIIMOHMPOBAHHON UM OII€paLlu B CPOKHU, YCTaHOBIIEHHBIE 11.3.22 OOLIUX YCIOBUIl.
bank paccmarpuBaeT 3asBIeHHE O CIIOpPHOHM omepanuu, a Takke uHpopMmupyer KimeHTa o pesynpTaraXx paccMOTPEHHS
3asBiieHHs 10 TpeboBanuro Kinenra B Teuenue 30 (TpuanaTH) KajeHAAPHBIX JHEH CO JHS MOJTYyYSHHMs 3asBICHUS, a TAKKE B
TedeHne 60 (mecTuaecaTH) KaJIeHIapHBIX JHEH CO JHS MOTy9eHHs 3asBICHHS IPH NCTIOIB30BAHNH KapThI JUIS TPAHCTPAHUIHOTO
MIEpEeBO/IA ICHEKHBIX CPEACTB.
Bosmenienne qeHEKHBIX CPEICTB MO CIIOPHBIM ONIEPAIMAM OCYLIECTBIIACTCS baHKOM 10 pe3ynbTaTaM pacCMOTPEHHS IPETCH3UN
Knuenra.
Wudopmuposanue Kimenra o brnokupoBke u nprauHax brokupoBku kapTsl mpousBoautcs bankom:
- myrteM otnpaBku SMS-cooOmenust win Push-yBenomenns? ma momep MobuiabHOro Tenedona Kiwenra, cBemeHus o
KOTOPOM paHee npeaocTasicHbl Kinentom banky; w/wmu
- npu obpamennn Knuenra B Konrakaeiii nenTp banka; n/nnm
- npu odpamennu Knuenra B [lonpasnenenue banka; u/nnn
- cucnoss3obanuem Coepbank Onnaitn??,

COBJIIOJEHUE 3AKOHOJATEJBbCTBA

B cooTBetcTBHEM C neiicTBYrOINM 3aKoHOAATeNbCTBOM Poccuiickoit @enepanuu bank mMeer mpaBo TpeboBaTh oT KimenTa

MPEI0CTaBICHHS IOKYMEHTOB (KOMHUi JOKYMEHTOB) TI0 MPOBEICHHBIM C UCTIOIb30BaHHEM KapThl/pekBU3uTOB KapThl/NFC-kapTh

pacyeTHBIM OIepalysIM B HHOCTPAHHOH BaJIOTE, MHBIM ONEPALHSM C LIENbI0 OCYNIECTBICHUS! KOHTPOIBHBIX (GyHKIUi, a KitneHT

00s13yeTcs IpeoCTaBIsATh He0OOX0IMMbIE JOKYMEHTHI B baHk 10 mepBoMy TpeOOBaHUIO B yKa3aHHbIE baHKOM CpOKH.

BaHKk nMeeT nmpaBo MOJHOCTBIO WIIM YaCTHYHO MPUOCTAHOBUTH omeparuu 1o CueTy, a Takxke 0TKa3aTh B COBEPIICHUH ONeparyii,

3a MCKIIIOYEHHEM OTepaluii 0 3a4KMCICHUIO JICHEKHBIX CPEACTB, B ClIydasX, YCTAHOBJIEHHBIX 3aKOHOAATeIbCTBOM Poccuiickoit

deneparyy, B TOM 9HCie, €U y baHka BOZHUKAIOT MOJO3PEHMs], YTO OTepalis COBEPIIAETCS B LIEJISIX JeTaIn3aliiy (OTMBIBAHHA)

JTOXOJIOB, TIOTY9ICHHBIX MIPECTYITHBIM IIyTeM, M (PHHAHCHPOBAHUS TEPPOPHU3MA.

KimeHT 00s3yeTcst He MCIOb30BaTh KapTy AJIS COBEPUICHUS OIEpaIiii, MPOTHBOPEUAINX JCHCTBYIOIIEMY 3aKOHOIATEIHCTBY

Poccuiickoit ®enepanum.

Kiment o6s3yercs He mpoBoAuTh 110 CUeTy omepanuy, CBI3aHHBIC C MPEIMPUHUMATEIECKOH ESITeTFHOCTRIO.

KmmeHnt cormamaercs ¢ teMm, 9ro baHk mMeeT mpaBo Ha 00pabOTKY BCeX IEePCOHANBHBIX MaHHBIX KimeHTa, yKa3aHHBIX B

3asiBICHUH, a TAK)Ke YKa3aHHBIX B MHBIX TOKYMEHTaX, mpeaoctaBiseMbix KimmenTom B bank cormacHo JloroBopy, B TOM 4YHCIE

OMOMETPHYECKUX IIEPCOHANBHBIX TaHHBIX (poTorpadupoBaHue), a TAKKE BCEX MEPCOHATBHBIX JaHHbIX KilMeHTa, HaX0AsAInuXCs B

PaCTOpPSHKEHUH TPETHUX JIUII, KOTOPBIE COCTOSAT C BaHKOM B IOTOBOPHBIX OTHOIIEHHSIX, B COOTBETCTBHHU ¢ DeepalibHBIM 3aKOHOM

ot 27.07.2006 Nel152-®3 «O mnepcoHaJbHBIX JaHHBIX», KOTOpas BKIIOYAET COBEPLICHUE JII000ro JeifcTBHs (Onepanuu) Hiu

COBOKYITHOCTH JIeHCTBHH (Omepanuii) ¢ UCHOJIb30BAaHHEM CPEJCTB aBTOMAaTH3allMM WM 0€3 MCIIONB30BaHHS TaKUX CPEACTB C

MEPCOHAIBHBIMM JAaHHBIMH, BKJIIOYas cOOp, 3alich, CHCTEMATH3AIlMI0, HAKOIUIGHHWE, XpaHEHHe, yTOuHeHHe (OOHOBIEHHE,

W3MEHEHME), W3BJICUYEHHE, WCIONb30BaHHe, oO0e3MnYuBaHMe, OJOKHpOBaHHWE, yJaJieHHE, YHUYTOXXKEHHE, Mepeaady

(mpemocTaBieHUE, TOCTYIT) IEPCOHANBHBIX JaHHBIX, BKIIFOYas IIepelady TPETHUM JIMIAM, TIeHCTBYIOMIMM Ha OCHOBAHHH areHTCKHUX

JIOTOBOPOB WJIM WHBIX JOTOBOPOB, 3aKIFOYCHHBIX UMU ¢ baHKOM, B TOM 4HCIle, B CIIyYae HEHUCIIONHEHUS W/ITH HeHAUICKAIIETO

ucnonaeHus KireHToM o6s3atensets mo Jorosopy. Ykazanubie KitmeHTOM NepcoHaNbHEBIC TaHHBIC TPEIOCTABISIOTCS B LEIAX

KPEIUTOBaHUS W WCIOJHEHUS JOTOBOPHBIX OO0S3aTENBCTB, OCYIISCTBICHHS JCHCTBUH, HAIPABICHHBIX Ha B3BICKaHUE

MIPOCPOYCHHON 3a70JDKEHHOCTH 10 JloTOBOpY, a Takke pa3paboTku baHKOM HOBBIX HPOAYKTOB H YCIYT W HWHG)OPMHUPOBAHUS

Knmenta 00 3THX HpoayKTax M yciayrax. baHK HMMeeT MpaBO MPOBEPUTH IOCTOBEPHOCTH MPEIOCTAaBICHHBIX KimeHToM

MIEPCOHAIBHBIX JAHHBIX, B TOM YHCIIE C MCIOJIB30BAHMUEM YCIYT APYTHUX ONEpPaTOpOB, a TaKXKE HCIIOJIB30BaTh MH(MOPMAIHIO O

HEWCTIOJIHCHUH /VJTH HEeHAUIeKAIleM HCIIOTHEHNH JOTOBOPHBIX 0053aTENbCTB IPH PACCMOTPEHHUH BOIIPOCOB O IPEAOCTABICHUH

JIPYTHX YCIYT M 3aKIIOYEHUHN HOBBIX JJOTOBOPOB.

Cornacue KnmeHTa mpemocTaBisieTcs ¢ MOMEHTa ToAmucaHus JloroBopa W AEHCTBUTEIBHO B TeUeHHE S5 (IIATH) JIET Tocie

HCTIOTHEHUS JIOTOBOPHBIX 00s3aTenbCTB. [0 MCTEYeHMHM yKa3aHHOTO CpOKa JEHCTBHE COTIACHS CUMTAETCS MPOMJICHHBIM Ha

KaX[ple ciretyronye 5 (TIsTh) JIET IpU OTCYTCTBUH CBEJICHUH 0 ero oT3bIBe. Coryacue MoskeT ObITh 0T03BaHO Kitnentom B mmo060it

MOMEHT IyTeM nepenaun banky noanucanHoro KnreHToM NMCbMEHHOTO YBEAOMIICHHUSL.

KnuenT ynonnomouunsaet bank:

7.5.1. ucnonb30BaTh NEpcoHaNbLHbIE JaHHbIE KiteHTa B 1ensax npenocrapieHns: KiIIMeHTy cBeJleHNH O IPOBOJIMMBIX OIEpaLUsIX
no cueraMm KimeHra, nH(opmaiyy, cBsI3aHHON C HcnoidHeHHeM JloroBopa, npemnoxenuit banka, nHpopMannoHHBIX K
peKJIaMHBIX cooOrieHnit 06 yciyrax banka myTem opraHu3aniy HOYTOBEIX PacChUIOK, pacchulok SMS-coobmennii, Push-
YBEIOMJICHUH W PacChUIOK IO 3JIEKTPOHHOM mouTe B ajipec KiueHnTa, a Takxke MmocpeICTBOM TeJIe(QOHHOU CBSI3M;

20 [Ipn HANMYUH TEXHAIECKOH BO3MOMKHOCTH.
2 TIpu HANMYUH TEXHAIECKOH BO3MOMKHOCTH.
22 TIpu HATIMYUH TEXHUIECKON BO3ZMOKHOCTH.
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7.5.2.

7.5.3.

7.5.4.

7.5.5.

7.5.6.

7.5.7.

7.5.8.

7.5.9.

7.5.10.

7.5.11.

7.5.12.

MIPEAOCTaBIISITh HHPOPMALMIO O NMEepCOHAIBHBIX NaHHBIX KimeHTa Tperbeil cropoHe, ¢ KoTopoil y baHka 3akioueHO

COIJIAllIeHHEe O KOH(HJICHIMAIbHOCTH, B ILENSIX OCYIIECTBICHUS TeneoHHOH cBs3u ¢ KimeHtom s mnepenadn

nH(pOpPMaLMOHHBIX M PEKIaMHBIX coo0IeHuit 00 ycmyrax banka;

NIPEAOCTaBIISATh MH(POPMAIMIO O NEPCOHAIBHBIX JaHHBIX KimeHTa Tperheil cropoHe, ¢ koTopoil y banka 3akmoueH

areHTCKU JOTOBOp M COMIAIICHWE O KOHOQUICHIMAIBHOCTH, B Helsx mnpenoctasieHuss Kmumenty Ortdeta ¢

ncnonp3oBanueM Coepbank OHIANH;

npenoctasiaTh [lapTHepy banka nHdpopmanuio o KimeHTe a1t ocymecTBIEHH PErHCTPanuy B IPOrpaMMax II0 BBIITYCKY

KapT, npoBoanMbIx bankom u [lapTHepamu banka mo BeiOpanHOMy KimeHTOM KapTO4HOMY IPOAYKTY, HEOOXOAUMYIO LISt

ucnonHeHus Jlorosopa;

JUTsL Ieselt XpaHEeHUs JOKyMEHTOB, COJEPIKaIliX IIepCOHANbHBIE JaHHbIe KineHTa, a Takke I CO3JaHns U XPaHSHHS UX

9JIEKTPOHHBIX 00pa30B, MPENOCTABIATh YKa3aHHbIE JOKYMEHTHI CIEIHaIM3HPOBAaHHONW KOMIIaHMH, ¢ KoTopod y banka

3aKJIFOYEH JIOTOBOP 00 OKa3aHUM YCIIYT XpaHEHUs U COrIallleHue 0 KOH(GHICHIIMaIbHOCTH;

oOpabatbiBate MH(popMaumio 00 onepaunusix KimeHra, coBepuIEeHHBIX B pamKax Hacrtosiiero JloroBopa B Imemsx

HarnpasieHus KiueHTy HHANBUyanbHBIX peIoKeHni/pexoMerjannii banka ¢ ucnosip3oBanneM Coepbank OHnaiiH;

cobupars u 00pabaThIBaTh JIOOBIC MEPCOHANbHBIE AAaHHBIC, Pa3MEIICHHbIE B CONMAIBHBIX ceTsaX (OIHOKIACCHUKH,

BrkonTakte, Facebook, MoitMup, Twitter, LiveJournal, YouTube, Instagram, Ha nHTepHET-IOpTamax ABHTO, ABTO.pY,

HUAH, Jomodona, Super]Job) B mensax ompeneneHnus narepecoB Kimenra mist popmMupoBaHus U HampasieHus KimmeHTy

MIEPCOHATBHBIX MTPEATI0KEHHUH;

B IEJIAX PEIN3alMU JOMOIHUTEIBHBIX MEp IO IPOTHBOACHCTBHIO MOIIEHHHYECTBY IIPEIOCTaBIATh MH(pOpManuio o0

a0OHEHTCKOM HOMepe MoOwmibHOro Tenmedona Kimenra omepaTopaM MOABIXHOHN pamuoreneOHHOW CBA3M (maiee —

OTIEPaTOPBI CBA3M) U ITOJIY4aTh OT OTIEPATOPOB CBSI3H B OTHOLIICHUH a0OHEHTCKOT0 HOMepa MoOIbHOTO TenedoHa KimenTta

undopMaIuio o cieayomux paxrax>s:

- o ¢axre 3amensl SIM-kapTsl Ha MoOuiEHOM ycrpoiicTBe Kinenra;

- 0 (dakre cMeHbl aboHeHTCcKOr0 HOMepa (MSISDN) Kiuenra;

- 0 (hakTe IMpeKpaIICHHs UCTIONIb30BaHus aboHeHTcKoro Homepa (MSISDN) Kitnenra;

- 0 (haxTe pacTOpP>KEHHMs C OTIEPAaTOPOM CBSI3H AOTroBopa 00 okazaHuu KimeHty ycnyr cBs3u 1o nHunuatuse KiuneHra;

- 0 (akTe pacTOp>KeHHUs C ONEPATOPOM CBSI3H JOr0BOpa 00 OKa3aHUH YCIyT cBs3M KiMeHTy 10 MHULIMATHBE oneparopa
CBSI3M;

- 0 (haKkTe HANMYMS BPEIOHOCHOTO MMPOrpaMMHOTO obecrieueHnst Ha MoOmiIbsHOM ycTpolicTBe Kinenra;

- o ¢akre cmensl IMEI MobunsHOTO yerpoiictBa KimeHnTa;

- 0 (akTe MOAKIIOYCHHON YCIYTH Mepeapecauil BEI30Ba U coodmeHni k aboneHTckomy HoMepy (MSISDN) KnnenTa.

bank BripaBe nH(pOpMUpPOBaTH oneparopa cBsi3u o (akre opopmiaeHus Kirentom Hacrosmero cornacus B banke;

B Cllyyae BBISIBJICHUS] baHKOM TOI03pUTENBHBIX WIM MOLIEHHUYECKUX ornepaluii baHk Bnpase nepenaBath nHGopManuio

(BKJTIOUAsi, HO HE OTpPaHUYMBAs’ACH: HOMEp MoOmMIbHOro Tenedona, Mnenruduxarop Kinuenra, nanaeie o MoOuinbHOM

ycrpoiictee Kiuenra, ['eomosurin) B OOILIECTBO ¢ OTPaHUUCHHON OTBETCTBEHHOCThIO «be3omacHas nHGOpMAIIMOHHAS

3oHa» (OO0 «bU3o0n», aapec: Poccuiickas Penepauns, 105066, r. Mocksa, ynuna OnbxoBckasi, 1oMm 4, kopiyc 2, oduc

515) B nensix ocymecTBICHH MEPOIIPUSTHI 110 TPETOTBPAIICHHIO MOIIEHHUYECKUX OIepaluii;

nepenaBath, B T.4. Ha TEPPUTOPHIO HHOCTPAaHHBIX TrOCYIapcTB (TpaHCTpaHU4HAas Iepenada), MHGOPMAIHIO O

MIePCOHATBHBIX AaHHBIX KiMeHTa B IIaTe)XHbIE CHCTEMBI, yYacTHHKAM IUIATEXHBIX CHCTEM, B IPABOOXPaHUTEIbHBIC

OpraHbl B CITy4ae BBISBJICHHS BaHKOM IOMO3pUTENBHBIX WM MOLIEHHWYECKHX omnepanuii mo Cuery KapThl B LENAX

YPETYJIMPOBAaHMS U pacciieIOBaHus CIIOpHOH omnepanuu KnmeHrta, coBepiieHHOH mo CueTy KapTbl, a Takxke B IEIsIX

KOHTPOJISL M TIPEYNPEXKICHNS MOILICHHIYECTBA,

nepenaBatb’®, B T.4. Ha TEPPUTOPHMIO HHOCTPAHHBIX FOCYAAPCTB (TPAHCTPaHHWYHAs Tepenada), MHPOPMAIMIO O CyMMe

oTieparyy, AaTe U BPEMEHU €€ COBEpPIICHUs, THUIIE ONepanny, KOJe BaJIIOTHI, cTaTyce ABTOPH3AIMHN Ul ee 00paboTKH

opranmzaiusiM (I JUCTPUBbIOIITH MHTEPHBUIHIL, Google Ireland Limited, Camcynr Dnexrponukc Ko., JIta.

Y MHBIM), SIBIITFOIIMMCS BJIaICIbIIaMH IPOTPAMMHOTO 00ecIieueH st — MOOHIbHBIX npriioxeHuit (Apple Pay, Google Pay,

Samsung Pay u wuHBIX), obecneumBaromux KiHMeHTY BO3MOXXHOCTH coBepmiaTh omepanun no Cuery KapTel ¢

HCTIONBb30BaHHEM TEXHOJIOTHH OeCHpOBOJHON BBICOKOYACTOTHOM cBA3M Mayioro paguyca neiictBus (NFC), m ux

adGUINPOBaHHBIM JIMILIAM, B [ENIAX:

- TpeJOCTaBIICHUs] KIMEHTaM B MOOWMJIBHOM NPHIIOKEHUH MH(POPMAIMU O COBEPLICHHBIX MMM onepauusx no NFC-
Kapre;

- oOHapy)XeHHs M yCTpaHEHUsI MOLIIEHHUYECTBa;

- BBIIIOJHEHMS OpPraHU3alMsMHM — BIAJENblIIAMH IIPOrpaMMHOTO obecredeHust (MOOMJIbHBIX HPWIOKEHUH) M HX
apGUIMPOBaHHBIMY JIMLIAMU TPEOOBaHNH 3aKOHO/1ATEIbCTBA;

- CO3MaHUSl OTYETOB 00 DKOHOMHYECKOH 3(P()EeKTHBHOCTH MOOWIBHBIX IPWIOKEHUH HCKIIOYMTENBHO —JUIs
UCIIONIb30BaHMsI BHYTPU OpPTraHHU3alfii — BiaesblieB IPOrpaMMHOI0 obecrieueHns: (MOOWIIBHBIX MTPUIIOKEHUI) U UX
ahGUIMPOBAaHHBIX JINIT;

- peKJIaMbl MOOWJIbHBIX IPUIIOKESHUI U MHOTO WX HNPOJBIDKEHHUS HA PHIHKE;

- YCOBEpILUCHCTBOBAHUS MOOMIIBHBIX MPHUIIOKEHHH;

- NPOBEJCHUS aHAJM3a PACIPEISNICHNs] PEKIAMHBIX 00BSIBICHUH B MOOMIIBHBIX ITPUIIOKEHHUSX;

nepesaBaTh?®, B T.4. Ha TEPPUTOPUI0 HMHOCTPAHHBIX TOCYIApCTB (TpaHCTpaHW4HAs Nepenada), MHYOPMALHUIO O

NepCcoHaNbHBIX JaHHbIX KieHta (MMenH, aapece peructpaiuu) kommnanuu Google Ireland Limited B mensix Beimycka

NFC-kapt?®, ocymecteisiemoro 4epes MoOWIbHOE TpUIOXKeHHe BaHka, M TPOXOkKIEHUs perucrpanuu Kiventa B

23 [Ipu yCNOBUM TEXHUYECKOM PEATM3AIIA W HATTMYIHI COOTBETCTBYIOMIETO JIOTOBOPA € OTIEPATOPOM MOJIBHKHON pasuoTene(pOHHOMN CBA3H.
24 Tlepenava JAHHBIX OCYIIECTBISIETCS TOJBKO TIPH YCIOBHH BhITycka NFC-KapThl B cOOTBeTCTBHH ¢ T1.11.3 O6mux ycnoBuii.

%5 [lepenaua JAHHBIX OCYIIECTBISIETCS TONEKO TIPH YCIIOBHH BhITycka NFC-KapThl B cOOTBeTCTBHH C T1.1 1.3 O6mIux ycioBuii.

%6 TIpu HANTMYUK TEXHUIECKON BO3MOKHOCTH.
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8.2.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

MoOuIbHOM Tipuitoxkenun Google Pay;

7.5.13. mnocne npucoenunenus KimeHra x mporpamme sosuibHocTH «Criacu6o ot COepOaHkay nepenaBaTh AKIHOHEPHOMY
obmiectBy «lleHTp mporpamMm JosuTBHOCTHY, aapec: Poccuiickas ®eneparus, 115114, r. Mocksa, 1-it [IepoeneBckuit
nepeynok, xom 5, nomerienne Ne505/506, nepconanbHble JaHHbBIE: ATy POXKICHHS, HOMEP MOOWIIBHOTO TesiedoHa, 1oJ,
aZipec JIEKTPOHHON TOYTHI, HACEJIICHHBIM IYHKT MPOXXUBaHUS W peructpanuu Knuenta, Mnentudukarop Kimenra;
NPU3HAKHW BBINOTHEHUA KIMEHTOM yCIOBHH NPHCBOEHHS YpPOBHS NPHUBWJIETHH B paMKaxX YKa3aHHOM MpOTpaMMBI;
CBEIICHMS O KapTe ¥ MPOBOAUMBIX onepanusx no CueTy KapTsl — B IIEJSIX YJacThs B IporpaMMe JosutbHOCTH «Crracu6o
or COepbaHKa» B COOTBETCTBHHM C MpaBWIaMH NporpaMMbl W HampasieHus Kimenty SMS-coobmenuii, Push-
YBEIOMJICHHH, PAcChUIOK B AJIEKTPOHHOW IIOYTE, COLHUAIBHBIX CETSAX, MECCCH/DKEpaxX, a TAaKKEe HPOUYMX KaHalax
KOMMYHUKAIIUH IIPOTPAMMBI.

U3MEHEHUE UTH®OPMAIIUU, HABJIIOAEHUE U 3AIIUCH

Knuent o6s3yetcs noaate B [longpasnencHue banka miucbMeHHOE 3asiBIeHHE 00 M3MEHCHUHW JAHHBIX, cojepkamuxcs B base
JAaHHBIX baHKa, BKJI0Yas KOHTAKTHYIO HH(popMaIuio, crocod cBsa3u banka ¢ Kiuenrom, B TeueHue 7 (CeMH) KaJCHAAPHBIX JHEH
C JIaThl UX U3MCHCHHUS, & TAK)KE MPEJOCTaBUTh B baHK JOKYMEHTBI, OATBEPKIAIOININE U3MCHEHUE (haMUJIMK, UMEHHU, OTYCCTBA U
MacoOPTHBIX AaHHbIX KitneHrTa.

baHk BrpaBe OCYyILIECTBIISATh BUACOHAOIIOICHHE, & TAK)KE TeIe(OHHYIO 3aMUCh B CBOUX MOMEIICHUSIX U Ha CBOUX YCTPOUCTBAX B
menax obOecriedeHnsT 0€30IacHOCTH M HaJuIexamiero oOcmykuBanus KimeHta 0e3 ero JOMOTHUTEIHHOTO YBEIOMIICHUS.
Bupeo3anucu u 3amucu Tene(OHHBIX pa3roBOPOB MOTYT OBITh HCIIOJIb30BaHbI B KAYECTBE JI0KA3aTENLCTB MPH BO3HUKHOBEHHU
pa3HOIIaCHi MEXy CTOPOHAMH B CBSI3U C 00CITY)KUBAHUEM KapThl M COBEPIICHUEM OIEPAIHii TI0 CUETY KapThl, B TOM YHCIIE IPU
PAcCMOTPEHUH CIIOPOB B CY/IE.

OTBETCTBEHHOCTH CTOPOH

CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HEHAJJIe)Kalllee HCIOJHEHNE CBOMX O053aHHOCTEH B COOTBETCTBUH C 3aKOHOAATEIIECTBOM

Poccuiickoit denepanuu u ycnousimu Jlorosopa.

baHK He HeceT OTBETCTBEHHOCTH 3a Kakue-IM0o cOoM B 0OCITy)KMBaHHH, CBA3aHHBIE C OOOPYIOBaHHEM, CUCTEMaMH MOAAa4YH

AJIEKTPOIHEPTHH H/WUIW JTMHUH CBSI3HM MJIM CETEH, KOTOpBIE 00€CTICUNBAIOTCSI, IKCIUTYaTHPYIOTCS H/UIIN 00CITY)KHBAIOTCS TPETHUMHU

JIULIAMH.

baHK He HeceT OTBETCTBEHHOCTH B CUTYallMsIX, HAXOIAIIUXCS BHE cepbl KOHTpoist baHka.

BaHk He HeceT OTBETCTBEHHOCTH B citydae ecid mH(opMarus o peksmurax kaptel, [IMHe, Kontponsraoit nadopmannu, Kome

kimerTa, Jlornne (MpeHtudukarope mome3oBatens), [locrosHHoM mapone, OOHOPa3oOBBIX MApoOJAX, Haposie MoOHIBHOTO

YCTPOWCTBA, B MaMSITH KOTOPOTO coxpaHeHbl PexBmsutbl NFC-kapTel w/mim ycraHoBiIeHO MoOwinbHOe mpuiioxenne banka,

CTaHET W3BECTHOM HWHBIM JHIAM B pe3yiabTaTe HEZOOPOCOBECTHOTO BBINOTHEHUS KIHMEHTOM YCIOBHM HX XpaHEHHS H

UCIIONIb30BaHMs. baHK He HeceT OTBETCTBEHHOCTH IO OllepalysM, B cilydae eciu MoOwWwibHbIN TenedoH KimeHra ¢ HomMepowm,

3aperHCTPUPOBAHHBIM 10 KapTe i goctyna K SMS-6anky (MoOwibHOMY 0OaHKY) M/WIIM B NaMsTH KOTOPOTO COXPaHEHEI

PexBusutel NFC-kapThl u/uim ¢ ycTaHOBJICHHBIM MOOHIBHBIM NpUIOXKeHHEM baHKa, CTaHET TOCTYIICH MHBIM JIUIIaM.

BaHk He HeceT OTBETCTBEHHOCTH 3a omnoOku KienTa mnu gyonuposanre KimeHToM kakoro-au0o U3 JaHHBIX UM MOPYYSHUH WK

pacnopsbkeHHi. B ciydasix He0oOOCHOBAaHHOTO WJIM OLIMOOYHOTO InepedrcieHus KIIMeHTOM JeHeXHBIX CPelICTB MOTydaTelsM

KnueHT caMOCTOATENBHO ypErynupyeT BOIPOC BO3BPATa CPEACTB C UX MOTYydaTEISIMH.

baHK He HeceT OTBETCTBEHHOCTH 3a MOCIEACTBUS UCTIONHEHUS MOPYUYEHUH, BBIIAHHBIX HEYNOIHOMOYEHHBIMU JIUIIAMU, U B TEX

cily4asix, KOTZa C HCIIOJIb30BAaHMEM IIPEJYCMOTPEHHBIX OaHKOBCKMMH TNpaBwiaMu u JloroBopoM mpouexyp bank He mor

YCTaHOBHTH (paKTa BBIIA4M PacIOPSHKEHUS] HEYOITHOMOYEHHBIMHE JINIIAMH.

baHK He HeceT OTBETCTBEHHOCTH:

- B Ccllydasx HeBblnonHeHus: Knuentom ycnoswuii Jlorosopa;

- B CJydasX OTKa3a TOPrOBO-CEPBUCHOIO NPEIPHATHS B IPOBEACHUH ONEpannil oImiaThl HOKYMOK/YCIYT ¢ MCHOJIb30BaHUEM
JIEKTPOHHOTO TePMHUHAJIA TI0 TpUUnHe oTka3a Kinenra ot BBoja [1MHa;

- B Cly4yasXx OTKa3a TOPrOBO-CEPBHCHOTO MPEANPUATHS B IPOBEJCHUU OINEpalMid OIJIAThl MOKYIOK/YCIyr IO NPUYHHE
HEOOXOAMMOCTH JIOTIOJHUTENHHOM POBEPKH IIPABOMEPHOCTH IIPOBE/ICHHS OTIepallny;

- 3a BBEJICHHE TOPrOBO-CEPBUCHBIMU MPEANPUATHSIMHE JOMOTHUTEIBHBIX KOMUCCHH 3a OIUTAaTy MOKYIOK/YCIyT 0 KapTam;

- 32 OTPaHMYEHHUS IO CyMMaM IPOBOIMMBIX ONEpaluil M 3a MOpAnoK HuAeHTHHUKauu KiueHTta, mpuUMeEHsIeMbIe TOPrOBO-
CEPBUCHBIMU MPEINPUATHAMY U IPYTUMHU KPEIUTHBIMH OPTaHU3aLHSIMH.

OtBercTBeHHOCTh banka mnepex KimeHToM orpaHM4mBaeTcsi JOKYMEHTAIBHO IOATBEPKICHHBIM peaJbHBIM  YIIEepOoM,

BO3HUKIIMM y KimeHTa B pesysnprare HempaBOMepHBIX aeiicTBuil banka. Hu mpm kakmx oOcrostensctBax bank He Hecer

OTBETCTBEHHOCTH Tieper; KineHToM 3a kakue-1100 KOCBEHHbIE, ITOOOYHbIE MIIH CITydaliHble YOBITKH (B TOM YHCIIE YITYIIEHHYIO

BBITO/Y), Ja’Ke B cirydae, ecyii KitmeHT ObuT yBeIOMIIEH O BOBMOXXHOCTH MX BOSHUKHOBEHHSI.

CTOpOoHBI O00S3YIOTCSL ypEeTYJIMpOBaTh CIOPHl M TPETEH3WH, BO3HHUKAIONIME B CBSA3M C HCHOJIHEHHWeM JloroBopa, IyTeMm

neperoBopoB. Vcku Kimenra k banky o 3amute mpaB moTpebutenell MpeapsBiIsSiOTCS B COOTBETCTBHH C 3aKOHOJATEIECTBOM

Poccuiickoii ®eneparim. Criops! o uckam banka x KnneHty paccMaTpuBaroTcs B Cy/1e/MUPOBBIM CYAbEH 110 MECTY HAXOXKICHHS

Tlonpaznenenus banka, ocyiecTBUBIIEro Bbiauy KapTel KinueHTy.

10. PACTOPXXEHHUE JOTI'OBOPA
10.1. JloroBop MOeT OBITH pacTOPrHYT 10 MHUIMaTHBe KilmeHTa Ha OCHOBaHMU 3asiBIIeHHUs, 0opMieHHOTO B baHke, npu ycioBun

NoTranIeHus B TOJIHOM oO0beMe OOIIei 3a10JKEHHOCTH 110 KapTe, a TAKXKE MPH BHITIOJTHEHUH MHBIX YCJIIOBHH, IEPEUNCIICHHBIX B
1.2.1 apuBunyansHeix ycnosuit. Ilpu pacropskennu [loroBopa KoMuccuy, yiep>kaHHbIe B cOOTBeTCTBHU ¢ Tapudamu banka,
HE BO3BpAILAIOTCS.

10.2. bask umeeT IpaBo B OAHOCTOPOHHEM HOpsiIKe pacTopruyTh Jorosop ¢ Kimenrom:

e B clyyae NMPHUHATHSA B TEUCHHE KaJCHIApHOTO roja 2 (AByX) W Oojee pelieHUi 00 OTKa3e B BBIIOJHEHUU PACIOPSIKCHUS
KimenTa o coBepriernu onepariuu mo CueTy Ha OCHOBaHUH MOA03pEHUH, BOSHUKIINX Y baHka, 4To omeparus coBepIiiaeTcs B
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LeJISX Jieralin3anny (OTMBIBAHUS) 10XO0/I0B, ITOJYYEHHBIX NMPECTYITHBIM yTeM, HIH (PMHAHCUPOBAHUS TEPPOPH3MA;

e B cinyyae BbIsABIeHUS bankoMm B gestensHocTH KimeHTa NmpHU3HAKOB COMHUTENBHBIX ONEpaLUil M CHENOK, a TakkKe MNpHU
HerpezncraBieHny KinnentoM nononuurensHod nH(opMmanuu banky, B ToM yucine oOBSCHSIONEH IKOHOMUYECKHH CMBICI
IpoBOAUMBIX 0 CYeTy KapThl ONEepauil U CAENOK;

e B Cilyyae yCTaHOBICHHA (haKTa COBNAACHWSA WACHTH(UKAIMOHHBIX NaHHBIX KIMEHTa ¢ JaHHBIMH JIMI, yKa3aHHbBIX B 11.3.7
OO0umX yCIOBHiA;

® B Cllyyasx, IPEAyCMOTPEHHBIX B paznene 2 HauBHUoyaabHBIX YCIOBUM.

JloroBop cunTaeTcs pacTOPTHYTHIM 110 ucTedeHun 60 (mecTuaecsaTi) KaJeHIapHBIX JHeH co aHs HanpasieHus bankom Kimmenty

yBEIOMJICHHS O pacTopkeHnn JloroBopa. Pactopskenue Jlorosopa sBIsIeTCSI OCHOBaHHEM UIs 3aKpbITHA CUeTa KapThl.

JlaToil HanpaBIeHUs YBEJOMIIEHUS O pacTop:keHUH J[oroBopa cuuraercs:

- npu SMS-undopmupoBanuu — rara oTnpaBku SMS-coobuieHus, Xpansiasics B cucremax banka;

- JUId YBEJJOMJICHUS, HAIIPABJIEHHOT'O 3aKa3HbIM [TOYTOBBIM OTIIPABICHUEM, — JaTa €T0 HalpaBJICHUS,

- QU8 yBEIOMJIGHHS, BPYYEHHOrO JHMYHO JHOO mpeactaButento KiMeHTa, IMOJHOMOYMS KOTOPOTO IOJATBEP)KACHBI B
COOTBETCTBHUM C 3aKOHOJAATeNbCTBOM Poccuiickoit deaepaunu, — gara, ykazaHHas B OTMETKE O IPUHATUHU YBEIOMIICHHUS.

10.3. 3akpbitue Cuera KapThl IPOU3BOAMTCS M0 nctedeHHH 30 (TpUIATH) KaleHIAPHBIX AHEH HA OCHOBaHUM 3asiBieHus KiueHTa o
3akpeiTii Cuera KapThl IPU BHITOJHEHUH YCIOBHH, MEPEYUCICHHBIX B 1.2.1 MHAMBHOYyanpHEIX ycinoBHi. Bo3Bpar ocraTka
JICHE)KHBIX CPEACTB, 3a4MCICHHBIX Ha Cuer KapTel cBepx OOIIEH 3aH0KEHHOCTH IO KapTe, OCYIIECTBILSIETCS MO HTOTaM
3aBepIIeHN 00pabOTKH (PHHAHCOBBIX OIIEpaNNii 0 KapTe, TyTeM IIEPEBOa CPECTB HA CUET, yKa3aHHBIN B 3asdBiIeHNH KineHTa.

11. OCOBEHHOCTMH BbBIIIYCKA " OBCJIY KUBAHUSA OTAEJBbHBIX BUJIOB KAPT ITAO CBEPBAHK

11.1. Kaptel ITAO Coep6ank, noaaepxuBaonie 1yajibHblii nHTepdeiic 06cayKuBaHUA

11.1.1. Kapra, c mOMOLIbIO HHTEIPUPOBAHHBIX B HEE TEXHUUECKHX CPEJICTB U MH(YOPMALIMOHHBIX DJIEMEHTOB, MOXKET MOAJIEP)KUBATD
JyaJIbHBIA HHTEpQeiic 00CTyKUBaHMs — OC3HAIMYHYIO OIUIATy yCiayr co Cyera KapThl Kak MO0 KOHTAKTHOW TEXHOJOTHH, TaK U
o 6eckoHTakTHBIM TexHoorusM MasterCard u «Visa PayWavey.

11.1.2. OO6cnyxuBaHHE KapT IPH UX UCIIOJIb30BAHUU B YCTPOIMCTBaX caMOOOCTy)KUBaHHMs, B ITyHKTaX BBIIAUYM HAIWYHBIX, @ TAK)KE Ha
NPEINPHATHSAX TOPTOBIH U cepbl YCIyT, He 0003HAYEHHBIX JIOTOTHIIAMU OECKOHTAKTHBIX TexHoJoruid MasterCard u «Visa
PayWavey» — koHTakTHOE.

Ilo GeckoHTakTHOMY HHTEp(EHCy KapThl MOTYT OOCIYKHBAThCS B YCTPOMCTBaX CaMOOOCTY)KMBAaHUWS, HA HPEINPUATHAX
ToproBiu/cdepsl yeryr, 0003HAUYCHHBIX JTOTOTUIIAMU OECKOHTaKTHBIX TexHooruit MasterCard u «Visa PayWavey.

11.1.3. Omnepauuu nmo kapTe ¢ NpUMEHEHHEM OECKOHTAKTHOH TEXHOJOrHMM Ha CyMMbl B mpeienax 100027 py6eii (BKIHOUHTENHHO)

npoBosaTes 6e3 Beoga [IMHa n noamucu KimenTta Ha deke.

11.2. Kapra Visa «Aspodiior»

11.2.1. [epxarens (Yuactauk [Iporpammsl) nopydaer baHky exeMecsiuHO NPOU3BOAUTh HauKcieHrne Muib Ha CueT yyeta Muib B
cOOTBeTCTBHH ¢ «[IpaBuiamu HaunCIICHHUSI MUITBY, pa3MeniaeMbiMi bankom B [Toapasnenennn banka w/nnn na OdunpaisHoM
caifre banka, u HampaBiIATh B A3poduioT HHPOpMaIMO 0 KosndecTBe Mumib 3a OTUETHBIM MEpUOJ IS MOCIEIyIOIIEro
3auuciaeHns Muins Aspodinotom Ha Cyer YuacTHHKa B [Iporpamme.

11.2.2. bank uapopmupyer [epxarens o konmdectBe Muts 32 OTUETHBIN eproa B exxeMecsyHbIXx OTdeTax mo cuery Kaptel Visa
«AspodoT».

11.2.3. [lepxarens uMeeT npaBo o0paTtuThes B baHk B ciryyae HecoryiacHs ¢ KOJIMYECTBOM HAYHCICHHBIX MUIIb.

Ecmu B Teuenue 6 (mectn) mecsneB ¢ gaTtel GopmupoBanus Otdera mo cuery Kaprter Visa «Aspodaor» epxkaTtens He
obpatmiics B bank, bank Bnpase oTka3zarts [lep:kaTernto B nepepacuere Muiib 3a Iepro, OTPaKCHHBIN B yKkazaHHOM OTuere.

11.2.4. [lepxatens cornamaercs ¢ TeM, 4To baHk BrpaBe BHOCHTH n3MeHeHHs B «[IpaBuiia HAUNCIICHNUSI MHJIB» C MIPEABAPUTEIBHBIM
yBEJOMIICHHMEM He MeHee 4eM 3a 7 (cemb) KaneHmapHbix nHed B Otdere mo cuery Kaprtel Visa «Aspoduior» n/unu B
[Monpasnenennn banka u/nnn uepe3 OdurmanbHbiii caiit banka.

11.2.5. TIpu gocpouynom nepesbinycke KapTel Visa «Aspodi1oT» B CBSI3M ¢ M3MEHEHHEM JIATHHCKOT'O HAalMCaHMs UMEHH U pamMuinu
Hepxarens, [lepxaTesb J0JKEH B BO3MOXKHO KOPOTKHE CPOKU IPOUH(OPMHUPOBATH AIpOQIIOT O BHECEHHBIX N3MEHEHHSIX.

11.2.6. Baunk He HeceT OTBETCTBEHHOCTH MPH BO3HHKHOBEHWH pasHoriacuii mexmy Jepxkaremem Kaprter Visa «Aspodmot»y u
Aspodorom.

11.2.7. Bank He HeceT OTBETCTBEHHOCTH 3a 3aJepXKKy 3aunciieHus AspoduioroMm Ha Cuer YwactHuka B [Iporpamme Muib,
nHpopManus o0 KOTOphIX ObUIA CBOEBPEMEHHO nepenana bankom Aspoduiory.

11.3. YcaoBust Beinmycka u odcay:knpanusi NFC-kapThl

11.3.1. Kuuent moxer Boimyctuth NFC-kapTy B nopsiike, onpeieIeHHOM HACTOSIIUM Pa3/IeioM.

11.3.2. KuueHTy mpeaocTaBisieTcss BO3MOXKHOCTB Bbimycka NFC-kapThl TOJIBKO NPH HAJMYHUHU JISHCTBYIOIIEH KapThl, BBIMYIICHHON Ha
ums KineHra, k KOTopo# 3apeructpupoBan 1octyn k SMS-6anky (MoOuibHOMY OaHKY).

11.3.3. NFC-kapta He umeer matepuajibHoro Hocutess. Homep NFC-kaptel coxpansiercst B MoOuibHOM yctpoiictBe Kinenrta. [TMH
u cpok neiictBust NFC-kapTsl Takue ke, Kak y KapTel, kK kKoTopoit NFC-kapTa oTKpHITa.

11.3.4. Bemyck NFC-kapTsl Bo3moxeH K kapte Knuenra npu Hamudun y Knuenra pocryna k cetn VHTepHeT yepe3 MoGuibHOE
YCTPOMCTBO, KoTopoe noanaep:kusaeT NFC-TeXHOIOrHI0, 1 COOTBETCTBYIOIIEr0 MOOHIBHOTO Mpuitokenus (Apple Pay, Google

27 Jlns TOPrOBO-CEPBUCHBIX MPEANPHATUH, ¢ KoTopbiMH IIAO COepbaHK 3aKTiodeHbl JOTOBOPHI SKBAHpUHIa, ONEpariu, MPOBOAUMBIE MO
OeckoHTakTHBIM TexHonorusM MasterCard u «Visa PayWavey, B cymme o 1000 py6. coBepuratotcs 6e3 BBoaa [IMHa. Ecnu oneparust mpoBouTest
B TOPTOBO-CEPBUCHOM HPEIIPHATHH, 3aKIIOYHUBIINM JIOTOBOP SKBalpHUHTa C IPyrHM OaHKOM-3KBalpepoM, CyMMa OIepaliii, CoBepIIaeMoi 6e3 BBoja
[MIMHa, ompenensiercss OaHKOM-3KBaiipepoM (BMecTe ¢ TeM 00br9HO 310 1000 py0. musi omeparmii, coBepIIaeMbIX Ha Tepputopuu Poccuiickoit
Oeneparmn). Ecnm oneparus mpoBoauTes 3a pyOexoM, TO pasMep CyMMEI, 1o KOoTopoi He Tpebyercs BBox IIMHa, ompenensercst mpaBmiamMu
MEKlyHapOTHOH IIIATEeXKHON CHCTEMBI, IeHCTBYIOIVMH B JaHHOM rocyaapcTBe (00BIMHO 9T0 KkBHBaeHT 25 EUR B MecTHOI BamoTe).
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11.3.5.

11.3.6.

11.3.7.

11.3.8.

11.3.9.

11.3.10.

11.3.11.

11.3.12.

11.3.13.

11.3.14.

11.3.15.

11.3.16.

11.3.17.

11.3.18.

Pay, Samsung Pay u unbie)?.
Odopmienne NFC-xaptbl ocymectsisiercs: KineHToM camocTosiTensHO 4depe3 MoOwibHOE YCTpOWCTBO C BBEICHHEM B
mMobunbHOM mpunoxenun (Apple Pay, Google Pay, Samsung Pay u uHbie) HOMepa KapTbl, K KOTOpoil oTkpbiBacTcsi NFC-
KapTa, CpoKa ee AeicTBHs, paMiiny u umeHu Jepskarens, koaa 6esonactHoctu kaptel CVV2/CVC2, 1 OaHOpa3oBoro napoJs,
noayuennoro Kinuenrom B Buge SMS-coobiieHnss Ha HOMEp MOOMIBHOTO TeneoHa, 3aperuCTPUPOBAHHBIN IS JOCTYIa K
SMS-6anky (MobmisHOMY 6asKy). ITo ¢axty Beimycka NFC-xapter Knmenty nampaisercs SMS-coobmienrne Ha HOMEp
MOOMIIBHOTO TenedoHa, 3aperHCTPUPOBAHHBIN 111 focTyna kK SMS-6anky (MoOnipHOMY O0aHKY).
Cosepmenne KilmeHTOM yKa3aHHBIX BBIIIE AEHCTBHUIA, B TOM 4rcie BBeAeHne OTHOPa30BOTO Haposts, oTydeHHOro Kimentom
B Buze SMS-coobmennst Ha HoMep MOOMIIBHOTO Telie(OHa, 3aperuCTPUPOBAHHEIH I focTyna kK SMS-6anky (MoOmipHOMY
6aHKy), TOATBEpXkIacT o3HaKoMyIeHne KimenTa ¢ YcenoBusimu Bbimycka U o0ciyxuBanust NFC-kapTel, coriacue ¢ HUIMH |
MPUCOETUHEHUE K HUM.
[Ipu Hannunm B banke TexHr4yeckoit Bo3aMoxkHocTH opopmienue NFC-kapTel ocymectBisercs Kinenrom uepe3 MoOunbHoe
npunoxenue banka.
NFC-kapTa ncrnonbs3yercs Uil COBEpIIECHHS ONEepanyid Mo oIulaTe TOBAPOB M YCIYT B TOPTOBO-CEPBHUCHBIX MPEANPUITHSX,
BKJIIOUas CETh VIHTEPHET, U B yCTpOHCTBax caMoo0cmykuBanus >,
Bank ocramiser 3a co0Ol IpaBO M3MEHATH MOPSANOK W ycioBus ucnonb3oBaHust NFC-kxapter, ¢ yBegomiennem Knuenrta B
Otuere n/unu B [logpa3aenernn banka n/nmm wepe3 OdunuansHbiii caT banka.
PacuerHbie (pacueTHO-KAacCOBBIE) JOKYMEHTHI, 0(OpMIIIEMBIE TIPH COBEPIICHUH OTepanuii ¢ ucrnons3oBanneM NFC-kapTel,
MOTYT OBITH MOJNICAaHBI COOCTBEHHOPY4HOU moamucheio Kimenrta, 1160 AHamorom coOCTBEHHOPYYHOW ITOAMUCH/TIPOCTON
31eKTpoHHoM noanuceio Kiuenta®® — IMHMHoM kapTel, kK KoTopoil oTkpeita NFC-kapra, nu6o MyTeM HpOXOKACHHUS
AyTeHTHU(HKAILNH B COOTBETCTBYIONIEM MOOWIIBHOM IIPUIJIOKEHNH, C UCTIOJIL30BaHIEM KOTOPOTO OCYIIECTBIEH BhITycK NFC-
KapThl Ha MOOMJIBHOM YCTpOMCTBE (TIOATBEP)KICHUM OMOMETpHYECKUMH AaHHbIMKH Kinenta Ha MoOOMIBHOM yCTpolcCTBe
n/unu BBOZAA mapoiii MOOMIBHOTO YCTpOMCTBa, B MaMsATH KOTOporo coxpaHeHbl PexBusutsl NFC-kaptsl). IIpoxoxaenue
AyTeHTU(HKALMH B COOTBETCTBYIOLIEM MOOMIILHOM MPUJIOKEHNH, C UCTIOJIb30BaHHEM KOTOPOTro OCYIIecTBIeH BhITyck NFC-
KapTbl, IPU NPOBEIACHUU OIEPALUH SIBISETCS HAJUICKALIUM IOATBEPKICHUEM TOT0, YTO paclopshKeHHEe Ha NPOBEACHUE
oreparuu 1o Cyery KapThl COCTaBJIEHO M NoAnucaHo KiMeHTOM, MOpOoXkJaeT aHaJOTHYHBIE JOKYMEHTY Ha OyMa)KHOM
HocuTelse npaBa U o0s3aHHOCTH KitmeHTa n baHka M MOXET CIIy)XUTh JJOKa3aTeJIbCTBOM IIPU Pa3pelICeHHH CIOPOB MEXKIY
CTOpPOHAMH, B TOM YHCIIe B cyne. Oneparmu ¢ ucrnonb3oBanueM NFC-kapTsr MoryT mpoBoauThes 6e3 BBona [IMHa u moammcn
Knunenra Ha deke.
Knuent, opopmummit NFC-kapty, o0s3yeTcss He mepenaBaTth MoOMIBHOE YCTPOMCTBO, B NMaMATH KOTOPOTO COXPaHEHBI
Pexsmsuter NFC-kapThl, TpeThIM JHIIAM.
B cmygae yrparsl MoOHIBHOTO YCTpPOHCTBA, B MamsTH KoToporo coxpaHeHsl PexkBmsntsl NFC-kaptei, Knnent nomxen
HE3aMEeUITUTENILHO coo0muTh 00 yTpate MobmisHoro ycrpoiictBa/NFC-kapThi B Bank mo TenedoHaMm, yKa3aHHBIM B
[MamsiTke Jlepxatens. YBe1oMIIeHHE CYMTACTCS ITOJTyYSHHBIM B MOMEHT 3aBepILeHHUs TeJe(OHHOr0 pa3roBopa ¢ 0IepaTopom
KonraktHoro nenrpa banka, B xone koroporo KiMeHT mpegocTaBuil BCIO HEOOXOAMMYI0 UH()OPMALIUIO ISl BBIOJHEHUS
brokxupoBku NFC-kapThI.
Ecnu nmapons MoOunbHOTO yeTpoiictBa u/nian MoOHIbHOE yCTPOKWCTBO, B TAMSTH KOTOpOro coxpaHeHb! PexBusursl NFC-
KapThl, CTaJM JOCTYIHBI TPEThUM JnlaM, KiMEHT NOJpKeH HeMeIUIeHHO cooOIuTh 00 3ToM B bank mo Tenedonam,
ykazaHHbIM B [lamsTke Jlepxarens.
Jus 6noxupoBku NFC-kapTel KimeHTYy HE00X0IMMO BBIITOJHUTH OJHO U3 CICAYIOMIHX eHCTBUN:
- obparutbesa B Konrakthblii enTp banka no tenedonaM, ykazanusM B [Tamstke [lepkaresns, U clie0BaTh MOTYYEHHBIM
UHCTPYKIIHSAM;
- ygamuts NFC-xapTy ¢ ucnonb3oBanueM MoOUIbHOTO Npunoxkenus banka®!;
- ynamuts NFC-kapty, UCIIONB3ys COOTBETCTBYIOIIEe MOOMITbHOE npuiiokeHue (Apple Pay, Google Pay, Samsung Pay u
WHbIE), yCTaHOBJIEHHOE Ha MoOWIbHOM ycTpoiicTBe Kinenra.
Hnst panpheiinero ucnonb3oBanus NFC-kapTel KilmeHTY HEOOXOAMMO BBITYyCTHTB/TIEPEBBITYCTUTh KapTy M IOCTe
MOJIy4eHHs] HOBOM/TIepeBbINyIeHHOI kapThl opopmuth HOBYI0 NFC-kapTy B coorBeTcTBUH € 11.11.3.5 OOMmMUX yCIOBHH.
Kiment Hecer orBeTcTBeHHOCTh 3a Bce onepauun ¢ NFC-kapToif, coBeplieHHBIE A0 MOMEHTa IOJy4eHus: baHkom
yBenomiieHust 00 yrpare MoOMIBHOTO YCTPOICTBA, B MaMsITH KOTOPOro coxpaneHsl PexBusutsl NFC-kapThI.
bank HeceT oTBeTCTBEHHOCTH 110 onepanusam ¢ NFC-kapToii, coBepiiieHHbIM MOCIIe monydeHus ot KineHnTa yBejoMiIeHus 00
yTrpate MoOIIBFHOTO yCTpoiicTBa B cooTBeTcTBHU C 11.11.3.10 O0mux ycnoBuii.
B ciydae coBepuieHust onepannu ¢ ucrolib3osanneM MoouibHoro ycrpoiictBa/NFC-kapTsl 6e3 cornacus Kinuenra, Kinnenr
JIOJDKEH TPOU3BECTH JIEHCTBUSA, IPEYyCMOTPEHHbIE 11.3.22 O0muX yCIoBHH.
[Ipn mepesbiycke KapTbhl, kK kKoTtopoil oTkpbeitTa NFC-kapra, no umcreueHust cpoka ee aeiictBust baHk ocymecTiser
Brokupoky Bcex NFC-kapt nociie momaun KimeHToM muchbMeHHOTO 3asBiieHUS B baHk B cooTBeTcTBUH ¢ 11.3.28 O0Imux
ycnoswuii. {ist nanbHeimero ucronszoBanust NFC-kaptsl KitneHTy HE00X0AMMO OCIIE NOTyYeHHUs TIEPEBbINTYICHHON KapThl
camocTosTesibHO opopmuts NFC-kapTy B cootBeTcTBHH ¢ 11.11.3.5 OOMMX yCIOBHIA.
Ipu nepeBbInycKe KapThl, K KOTOpOoit oTkpbiTa NFC-KkapTa, o ucredenuu cpoka ee aeiicteus NFC-kapra niepeBbinyckaeTcs
baHkoM aBTOMAaTHYECKU.
B cinyuyae orka3a banka B mepeBbinycke kapTbl Bce odopmieHHbie NFC-kapThl OJOKHpYIOTCS U UX JaibHeifiiee
HCTIOJIb30BaHUE HEBO3MOXKHO.

28 CooTBeTCTRYyIONIEE MOOUIILHOE MPUJIOKEHHE 3arpykaeTcs B Mo6wibHOe yeTpoiicTo Kinenta no mHMuMatuBe KiMeHTa WM NpeaycTaHOBJIEHO
npousBoauTereM MoOuibHOTO ycTpoiicTBa. [lepedueHb COOTBETCTBYIOIINX MOOMIBHBIX IPUIIOKEeHHH pasmelten Ha OdununansHoM caiite bauka.

29 [Ipu HANIMYUH TEXHUIECKON BO3MOKHOCTH.

%0 IMpumenenume AHamora COGCTBEHHOPYYHOH MOMMUCH/TIPOCTON SMEKTPOHHON moarmcu KIMEHTa OCYIIECTBISETCS B MOPSIAKE M HA yCIOBHUSAX,
npexycMoTpeHHBIX [IpaBramu anektponHoro B3anMozeicTsus (I[Ipunoxenne 2 xk OOMmuM yclIoBUsIM).

31 MIpu HaMM4UK TEXHUIECKON BO3ZMOKHOCTH.
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11.3.19.

11.3.20.

11.3.21.

11.3.22.

11.3.23.

[Tpu otkaze Kinenra B coorBeTcTBuH € 11.3.33 OOLIMX YCIOBHI OT AaIbHEHIIEr0 UCTIOIb30BAHMSI KapThl, K KOTOPOW OTKPHITA
NFC-kxapta, NFC-kapra 6mokupyercst bankoM u ee nanpHeiiee UCIOIb30BaHHE HEBO3MOXKHO.

IIpu ycranosneHun KiMeHTOM JMMHUTOB M OrpaHMYEHUH B cooTBeTcTBMM C 1.3.36 OOWmMX YCIOBHH OHM TakKe
pacnpocrpansitorcst Ha NFC-kapry.

IIpu ycTanoBnennn baHkoM JIMMHUTOB Ha TIPOBEACHHE OTIEPAITHil 10 KapTe B COOTBETCTBUU ¢ 1.3.37 OOMMX YCIOBHHA OHU
Taxske pacrpoctpansiorcs Ha NFC-kapry®,

IIpu coepuieHnn omepanuii ¢ ucmnons3oBanneM NFC-kapTel u3mMeHeHne PacxomHOTo JuMHTa KapThl OCYIIECTBILICTCS B
cooTBeTcTBHH ¢ 11.3.40 O0UMX yCinoBuii.

WNudpopmupoBanne 00 omepanusx, COBEpIICHHBIX C¢ Hcronb3oBaHrneM NFC-kapTel, ocymecTBiIsieTcss B COOTBETCTBUH C
pa3zenoM 6 OOIIHMX YCIIOBHA.

11.4. YcioBus BhInycka u oocay:kuBanus kaptel Credit Momentum

114.1.
11.4.2.

11.4.3.

Kapra Credit Momentum BeinmyckaeTcsi 6e3 yka3aHus Ha KapTe MIMEHHBIX JaHHbIX KineHra.

Beigaua kaptel Credit Momentum u oTkpbiTHe CueTa KapThl OCYLIECTBIAETCS Ha OCHOBaHUH 3asiBICHUS, 0(OPMIICHHOTO
Knuentom B [Toppaznenennu banka n B Mectax npucyrcTBus banka.

Kapta Credit Momentum niepeBbImyckaeTcs baHkoM Ha HOBBIN CPOK JEHCTBHS B BHIE NMEPCOHATM3UPOBAHHON KpEAUTHON
KapThl, THI KOTOPO# yka3ad KnmenTowm B 3asBinenun. KitmeHT MokeT nocpodno 3ameHnTs kapty Credit Momentum Ha KapTy
Credit Momentum wnm mepeBsimycTuTh KapTy Credit Momentum Ha TepCOHANM3MPOBAHHYIO KPEIWTHYIO KapTy Ha
OCHOBAaHUM NHCbMEHHOro 3asBiaeHUs B Ilogpasnenenuun banka. Bplgaua nepeBbINYLIEHHOH NEPCOHATU3UPOBAHHOU
KpeOUTHOH KapThl ocyuecTisieTcs B [logpaznenenuu banka.

11.5. Yeaorus Buinycka u obcay:kusanus kaprel Credit Digital®

115.1.
115.2.

11.5.3.

11.5.4.

11.5.5.

11.5.6.
11.5.7.

11.5.8.

Kapra Credit Digital He umeet pu3udeckoro Hocures (IIACTUKA).

Beimyck kapthel Credit Digital 1 oTkpbiTne Cuera KapThl OCYIIECTBISIETCSI HA OCHOBAaHMHU 3asiBiICHUS U MHAMBUIYaIbHBIX

ycnoBuid, oopmiteHHbx Kinuenrom B Coepbank OHaiix.

Konrponbnas nnpopmarums no kapre Credit Digital Hacnenyercst or KontponbHoli nHbOpMaruu no apyrum kapram banka,

coaeprkaieiicsa B baze nanneix banka.

Oneparnnu o kapte Credit Digital moctymasr KireHTyY cpasy mocie yerenHoro 3aBepIieHns onepamnnuy 3akas3a kaptel Credit

Digital B Coepbanx OnmaiiH u moay4eHus pekBu3utos kapTel Credit Digital.

Kapta Credit Digital nmeet creayromme peKBU3HUTHI:

- TIONHBIH HOMEpP U CPOK ACUCTBUSI KapThl — gocTynHbl Kimenty B Coepbank OHialH;

- Kon OesomacHoctH KapTel CVV2 — aBTomarmuecku Hampasisercs Knmenty Ha Homep MOOMIBHOTO TenedoHa,
3apPEerMCTPUPOBAHHBIA MO KapTe s jgoctyna k SMS-6anky (MobunsHomy 6Ganky)®*. KIHEHT MMeeT BO3MOMKHOCT
MOBTOPHO 3anpocuth uepe3 Coepbank Omnaitn® kon GesonacHoctu kapTel CVV2 Ha HOMEpP MOOWJIBLHOTO Tene(oHa,
3aperuCTPUPOBAHHEIN 110 KapTe i goctyna k SMS-6anky (MoOunbHOMY OaHKY).

Wudopmanus o Homepe Cuera kapThl JoctynHa Kinmenty B Coepbank OHnaiiH.

ITo kapte Credit Digital mocTymnHbI CIIEAYIOIIIE OTIEPALIUH:

- Boimyck NFC-kapTsr;

- oIUIaTa TOBapoOB M yciyr B ceTH VHTepHeT;

- oIulaTa TOBApOB W YCIYI B TOPrOBO-CEPBHCHBIX IPEANPHATHAX, IOJyHYeHHE HAIMYHBIX JEHEXKHBIX CPEACTB C
ucnonszosanueM NFC-kapTsl, BeitynieHHoi k kapte Credit Digital, unu QR-xona banka®;

- mononHenne Cuera kKapThl HAMMYHBIME B [lonpasznenennn banka n Ge3HAIMYHBIM ITyTEM;

- TOAKIIOYEHHE W OTKIIOYECHHUE YCIYT «ABTOILIATEX).

Kapta Credit Digital nepeBsimmyckaercst BaHKkoOM Ha HOBBIH CPOK JICHCTBHS B BUIE TIEPCOHAM3UPOBAHHOMN KPEIUTHOM KapThI,

THO KOTOpo#l ykasan Kiwmentom B 3asBieHuu. KiHMeHT MOXeT AOCpOuYHO mepeBbinycTuth Kapty Credit Digital na

MEePCOHAIM3UPOBAHHYIO0 KPEIUTHYIO KapTy Ha OCHOBaHUM NHCbMEHHOro 3asiBieHus B [lompaszienenun banka. Breimaua

NEPEBBINTYIEHHON IEPCOHAIN3UPOBAHHOM KPEJUTHOM KapThl ocyluecTsisiercs B [logpasnenenuu banka.

12. OPUJIOXEHUS K OBLIIUM YCJIOBUSAM
Crnenyromue [TpunoxxeHust SIBISIFOTCS HEOTheMJIEMOH YacThio OOIUX YCIOBUH:

12.1. Tlpunoxenue 1 «Ilopsook mpemocTaBiIeHUs YCIyT Yepe3 ynaleHHble KaHaibl oOcmyxuBanus [IAO Coepbank (YcTpoiicTBa
camoobcyxuBanus, Coepbank Ounaiin, SMS-6ank (MoOuibHbIN OaHK), KOHTAaKTHBIH LIEHTP )».

12.2. Tlpunoxenue 2 «IIpaBuia 31€KTPOHHOTO B3aUMOJICHCTBHS.

32 JIuMuUT ycTaHABIMBAETCS /TS COBOKYMHOCTH BCEX 3IEKTPOHHBIX CPEJCTB IIIaTeska, OTKPBITEIX kK CuerTy.

33 Brmyck kapthi Credit Digital ocymiecTsisieTcst Ipy HATMYKMK TEXHUYECKON BO3MOKHOCTH.

34 Pernctpamms SMS-6anka (Mo6wisHoro 6amka) mo kapre Credit Digital ma stane odopmnerus Kmuentom xaptel B Coepbank Omnaiin
OCYIIECTBIISIETCS HAa HOMep TeneoHa, paHee 3apeructpuposannslii Kimmenrom s noctyna k SMS-6anky (MoOunsHOMY OaHKY).

%5 [Ipu HaTM4MK TEXHUIECKOM BO3MOKHOCTH Yepe3 MoOHIBEHOE MpUiiokeHre banka.

36 [Tpu HAMYUK TEXHUIECKON BO3MOKHOCTH.

23



Ipnnoxenne 1
Kk O0IIMM YyCI0BHSIM BBINYCKA U 00CaykuBaHuA kKpeAnTHOMH KkapThl ITAO Coepbank

IMopsaaox nmpepocTaBjeHUs yCIyr
yepe3 yaajieHHbIe KaHAJIBI 00cay:kuBanus [IAO Coepdank (YcerpoiicTBa camoobciay:kuanus, Coepoank Ouniaiin, SMS-
6ank (MoOuabHbIii 6aHK), KoHTaKTHBII HeHTP)

1. OBLIME NOJIOXEHUSA

1.1. Knuenty npenocrasiseTcs BO3MOXKHOCTh POBEACHUI OTIEPALUiA U MOJTy4eHHst HHpOpMaLnK 10 CUYeTaM KapT yepe3 CIedyIoIue
VY nanennsle kanansl oocnyxuBanus [IAO Coepbank (nanee — YKO):

— VYecrpoiicTBa camooOcyxuBanus banka,
— Coepbank OHmaiiH,
— SMS-6ank (MoOMIbHBIH OaHK),
— KonrakrHslii nientp banka.
1.2. OcHoBaHueM AJIsl IPEAOCTABIICHHS YCIIYT, IPOBEACHUS ONepaluii 1 noxydenus napopmanun yepe3 YKO spisercs:

1) Yepes SMS-6ank (MoOHIbHBINM 6aHK) — pErUCTpanis HoMepa MOOMIBHOTO TelieOHa st KapThl B TIOPSIZIKE, OMPEICTICHHOM B
paznene 2 Hacrosiero [lopsiaka.

2) B Co6epbOank Ommaiin — noakimoucHue Kinenra k Coepbank OHIaiiH B MOpPSZKE, ONMPEACICHHOM B pasjielic 3 HaCTOSIIEro
Ilopsnka.

3) Ha VYcrpoiictBax camoo0ciyxuBanus banka — Hannuue y KiteHnTa aefictByromieil kKapThl.

4) B KoutaktHOM 1ieHTpe Banka — obparenne Kitnenta mo tenedonam KoHTakTHOrO 1eHtpa iubo obpamenne KoHTakTHOTO
LIEHTpa Ha HoMep MoOmIbHOTO Tenedona KimenTa, 3apeructpupoBanHblil uist goctyna k SMS-6anky (MoOwisHOMY OaHKY),
B [IOPsJIKE, ONIPENEICHHOM B paszeine 5 Hactosamero Ilopsaaxa.

Ycnyru npeocTaBiIsiioTCs Y YCIIOBUY MOJ0XKUTeIbHON Unentudukanun u Ayrentudukanun Kimenra bankom.

1.3. IIpu mpoBeneHuu omnepanuii nmo cyeram kapt yepe3 YKO nmpumensitorces Tapudst banka, neiictByromye Ha MOMEHT 00paboTKK
oneparu bankoM. KnuenT naer coryacue (3apaHee maHHBINA aknent) banky Ha crmcaHne co cdyeTa KOMHUCCHH 3a TPOBEICHHE
onepanuii, 1 bank nMmeer mpaBo 0e3 MOMOIHMTENBHOTO akuenTa KimeHTa CIHCHIBaTH CO cUeTa KOMHCCHH 3a IPOBEACHHE
oneparuii.

1.4. Tlpu ocymectBiaenun KimeHTOM mepeBoja AEHEKHBIX CPEICTB C HCHOjib3oBaHueM SMS-0anka (MoOuibHOTO 0aHka) ¥ npu
YCIIOBUH OTCYTCTBHS B 3ampoce HHPOPMAIMU O KapTe IOJTydaTelis IepeBoa, a TakKe MpU ocylnecTBiIeHnH KiimenToM nepeBoaa
JICHEXKHBIX cpencTB depe3 COepbank OHIaH 1O HOMEpY MOOWIBHOTO TeiedoHa IoNTydarTess, ACHEXKHBIE CpPEACTBa
MEPEUUCIISIFOTCS. CO CUeTa KapThl OTIPABUTENS HAa CYET KapThl MOJydaTessl, 3aperiucTpUpoBaHHbIe Ui noctyna k SMS-6aHky
(Mob6unbHoMy 0aHKy). Ilpy Hanu4yuM y OTIPaBUTENSA/MIONyYaTessi NEepeBOjia JEHEXKHBIX CPEICTB HECKOJIbKHX KapT, Ui
CNIMCaHUsA/3a9MCIICHUS CPEJICTB BLIOUPAETCS CUET KApThl/CUET OTIPABUTENS/TIOJyYaTeNs, ycTaHoBIeHHbIH Knnentom®' B kauecTse
MIPUOPUTETHOTO, JINOO 10 ycMOTpeHuro banka.

1.5. KnmeHT cornamraercs ¢ TeM, 4To baHk BIpaBe cOXpaHATh PEKBU3UTHI MEPEeBOa, ocymiecTBIeHHOTo Kinentom Ha YcTpoiicTBe
camoobciyxuBanus banka, yepe3 SMS-0ank (MoOuibHbIl 0ank), COoepbank OHaiiH, B KauecTBe MIabiioHa /I IPOBEICHHS B
nocienyomem Kinuentom onepanuii uepe3 YcrpoiicTBa camoobcnyxuanus banka, SMS-6ank (MoOmwibHbIN 0aHk), COepOaHk
Omnnaiin.

1.6. TIpenocraBnerue KireHTY BO3MOXHOCTH NOIy4eHuUs: Push-yBeaomMiIeHUI OCYIIECTBIIACTCS:

e 1o uannuaTtuee Kimenra. KiueHT caMoCTOATeNTsHO BEIOUPAET JaHHBIH CIIOCO0 MOTydeHHsI YBEAOMIICHHH B OJIH30BATENbCKUX
HacTpoiikax MoOmipHOTO mpuinoxkeHus baHka B cooTBeTcTBHH ¢ PykoBoacTtBoM mo ucmons3oBanmuto Coepbank OHaifH,
pasmereHHbpM Ha OdunnansHoM caiite banka;

e 10 MHUIMATHBE baHka ans KIMeHToB, mody4aromux SMS-coobmienns Ha MoOMIBHOE YCTPOHCTBO, B TOM YHCIE B paMKax
yerryru «YBegpomiieHus 1mo kaprey. O ¢axre BrmodeHus Kinenty Push-yBenomnennit bank napopmupyer Kimenra B SMS-
coobmmennn. Ilpu s3Trom KireHT MOXeT caMoCTOSATEIbHO M3MEHHTh crocod yBemomieHust ¢ Push-yBenommenuit Ha SMS-
COOOIICHNUA ITyTeM W3MEHEHMs II0JIb30BATEIbCKHX HAcTpoek MOOMIBHOrO MpHIOXKEHHS baHka B COOTBETCTBHM C
PykoBoacTBOM 10 ncnionb3oBanuio Coepbank OnmaifH, pazmermenHoM Ha OdunmaisHoM caiite banka.

B ciiyqae HeBo3MokHOCTH HampaBieHuss bankoM Push-yBenomienus nmo HesaBucsmuM oT banka ooctosrenscTBam (y Knuenra

orcyrcTByeT cerb MHTepHer m T.11.), bank HanpaBiser SMS-coobmenne Ha Homep MoOmibHoro Ttenedona Kimenra,

3apeTUCTPUPOBAHHBIN A1 tocTyna K SMS-0anky (MobninsHOMY OaHKY).
Push-yBemomienne otobpaxkaercs Ha 3KkpaHe MOOHUILHOIO YCTPOWCTBA B BHIE BCIUIBIBAIOIIErO YBEIOMIIEHHS M MOXET OBITh

BIIOCJICICTBHH IIPOCMOTPEHO B MOOMIIBHOM npritoskeHnu banka.

1.7. Tlpumenenue B YKO Amnanora coOCTBEHHOPYYHOH HOANMCH/IPOCTON 3JIEKTPOHHOM mojanuch KimeHTa ocymecTBisieTcs B
TIOPSIJIKE U Ha YCIIOBHSX, MPEeAyCMOTpeHHbIX [IpaBunamu anekrporHoro B3aumosercTeus (IIpunokenne 2 k OOIMM yCIIOBUSM).

1.8. Bank nHpopmupyer Knnenros o Mepax Oe3onacHoctH npu padore B YKO, puckax KinmneHTa n BO3MOXKHBIX HOCIEICTBUAX JUTS
Kinuenra B ciydae HecoOmrolieHHss UM Mep HMHQOpMannMOHHON Oe30macHOCTH, pekoMeHIoBaHHBIX bankom B IlamsTke 1o
6e3onacHoctu. MHpopMupoBanue ocyecTsisiercs Takxke dyepe3 Opunnanshelii caiit banka, n/unu B [loapasnenenusx banka,
n/Wiy myTeM oTnpaBku SMS-coo0ennii Ha Homep MoombHOrO Tenedona KimeHra, 3aperucTpupoBaHHbIii 11 1ocTyna kK SMS-
6anky (MobOunsHOMY OaHKy), u/nnu Push-yBenomienuit Ha MoGuinbHOe ycTpoiictBo KineHnra ¢ ycraHOBIEHHBIM MOOHIBHBIM
npwioxkenneM banka, B Coep6ank OHtaiiH W/UiM UHBIMHU CIIOCO0aMu.

37 Ilpu HANM4UK TEXHUIECKON BO3ZMOKHOCTH.
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1.9. Knment o0si3yercst 03HaKOMUTBCS ¢ Mepamu Oe3omacHoctu mpu pabdore B YKO, pexomennyembiMu bankom B [lamstke 1o
0€3011aCHOCTH, U HEYKOCHUTEJIBHO UX COOIIONATh.

1.10. BaHk myOIMKYeT akTyalbHbIH NEpeueHs onepauuii, noctynueix Kinenry 8 YKO na Odunmansaom caiite banka®, bank nmeer
IPaBO M3MEHHUTHb IIEpedYeHb omnepanuii M (GYHKIMHA, KOTOpble MOTYT ocymiecTBisithess KimeHrom uepe3 YKO, a Taxke
yCTaHaBJIMBaTh TUMUTBI HA CyMMBI OIepaluii, ocymecTBiaseMbix uepe3 YKO.

1.11. Bank 006s13yercst 06eceynTh KPYII0CyTOUHYIO JoCcTynHOCTh KoHTakTHOTO 1IeHTpa banka o Homepam TenedonoB Konrakraoro
LIEHTpa JUIs B3auMozaeicTBus ¢ KimmenTamu no Bonpocam npegoctasienus ycuyr yepe3 YKO. Homepa teneoHOB, 0 KOTOPEIM
NIPEOCTABIISIOTCS YCIIyTH (onepanun), pasMernatorcs: Ha OdunpansHoM caiite banka.

2. NPEJOCTABJIEHHUE SMS-BAHKA (MOBUJIBHOI'O BAHKA)

2.1. TlomoxeHusI HACTOSILETO pa3/iesia UMEIOT MPEUMYIIECTBEHHYIO CHIIY MO OTHOIICHHIO K TOJIOKCHHUSIM aHAJIOTHYHBIX Pa3JielioB
JPYTUX JOTOBOPOB, 3aKNII0YaeMbiX Mexay bankoM u KineHTOM H peryaupyroiux, B TOM 4uciie, mpeaocTaBienue SMS-6anka
(MoGusHOTO OaHKa).

2.2. Yepes xanan SMS-6ank (MoOmisHBINH 6aHK) Ha MoOHIBHOM ycTpoiicTBe KimeHTy npemoctaBisieTcsi BO3SMOXKHOCTE:
e nonyueHus ot banka MHpopManmoHHBIX COOOIICHNH;
e ornpaBku B bauk 3amnpocos;
® TOIKIIIOYEHHS YCIyTH «YBEAOMIICHUS 110 KapTey.
2.3. bank mpenocraBnsger Kinuernty mocryn k SMS-6anky (MoOunpHOMY 6aHKY) IIPH HAJTMYUN TEXHHYECKON BO3MOXHOCTH, a TAKKe
corJameHus: Mexxy bankoM u onepaTtopom coToBOI CBSI3H.
2.4. Peructpanusi, OTKIIOUCHHE, H3MEHEHHE paHee 3aperiCTPUPOBAaHHOIO HOMepa MOOWIILHOTO TenedoHa 1Mo KapTe Ui JA0CTyma K
SMS-6anky (MoOwibHOMY OaHKY) M TOJYYCHHS YCIyrH «YBEJOMJICHHS II0 KapTe» OCYIICCTBIISACTCS Ha OCHOBaHHUHU
BoJien3bsiBiieHHs1 Kinenra cnenyromumu criocobamu:

° B HoupasneneHHH banka — AT perucCTpalu, OTKIIOUCHUA, U3BMCHCHUA PAaHEC 3apCruCTpupOBaHHOIO0 HOMEpa MO6I/IJII)HOFO
TeneoHa mo kapte st moctymna kK SMS-6anky (MoOuIbHOMY OaHKY) U MOKIFOUCHHS/OTKITFOUSHHSI YCIYTH « Y BEIOMIICHHUS
no kapre» KimeHT moanuchiBaeT cOOCTBEHHOPYYHOH MOAMMCHIO MM AHAJIOrOM COOCTBEHHOPYYHOHM MOJMMCH/TIPOCTON
AIIEKTPOHHO MOJNUCHIO COOTBETCTBYIONIEE 3asBICHUE;

e uepes YCTpoHcTBO camooOciyxuBaHus banka — KimeHT ocylecTBISeT perucTpalyio MM oTKmoueHue™® Homepa
MoOmIbHOTO TenedoHa s qoctyna kK SMS-6anky (MoOwibHOMY 0aHKY) U MOJYUYCHHS YCIYTH «YBEIOMIICHHS TI0 KapTe» C
HCIOJIb30BaHUEM KapThl U MOATBEPKAACT 3Ty onepauuto BeogoM [1MHa;

e uepe3 KonraktHblii nentp Banka — Ha ocHoBaHMM oOpaienus KimenTa 1o TenepoHy Wi HHBIM CIIOCOO0M IIPH YCIOBHH €10
HOJIOKUTENbHON UienTudukauun u Ayrentuuranun’;

e uyepe3 COepbank Ownnaitn — KimeHt nocne ycnemHoit Maentudukanmm u AyTeHTH(UKAIMKM B CHUCTEME OCYIIECTBIISET
perucTpanuo HomMepa MoowIbHOro Tenedona*! aus nocryna k SMS-6anky (Mo6GuIEHOMY GaHKY) M HOAKIKOYEHHE YCIYTH
«YBeIOMJICHHUS TI0 KapTe» U MOATBEPKIAET ONEpannio ycTaHoBIeHHBIM /it CucteMbl «Coepbank OHaitH» crnocoooM;

e uepe3 MobuibHOe npuinokenue banka — KitneHT oopMIIseT B 3JICKTPOHHOM BHJIC 3asIBJICHHE HA PETUCTPAIHIO/H3MCHEHUE
paHee 3aperucTpUpOBAHHOTO HOMepa MoOwibHOro Teiedona must jgocryna k SMS-6anky (MoOwibHOMY OaHKy) H
MOJIKJIFOYEHHE YCIYTH «YBEIOMJICHUS 110 KapTe» U MOJATBEPIKAAET onepaluio ohOpMIICHUS 3asiBICHUS] YCTAHOBICHHBIM JIJIst
Mob6unsHoro npunosxenue banka crioco6om?.

2.5. Ecmu ans nocryna k SMS-6anky (MooOunsHOMY 6aHKy) KitieHT 3apeructprpoBai 0JiH HOMep MOOMIBHOTO Tesie)OHa JIs OTHOM
WIN HECKOJbKHX CBOMX KapT, TO mnpu odopmieHuu/monydeHnn KimeHToM eme oOJHOW KapThl, aoctyn kK SMS-0aHky
(MobunsHOMY 0aHKY) MO HOBOW KapTe OyaeT aBToMaTmuecku (6e3 odopmieHus 3assieHHs KimeHTOM) IpemocTaBieH IO
3aperuCTPUPOBAHHOMY paHee HOMepy MoOHIbHOTO TenedoHna. B nHbIx cinydasx KiueHTy He00X0quMO 0OpPMUTE 3asiBIIcHHE Ha
noctyn K SMS-6anky (MoOuibHOMY 0aHKY).

2.6. Tlpenocrasienne KimeHtry ycinyr B pamkax SMS-0anka (MoOwibHOMY OaHKY) W/WIIM YCIYrH «YBEIOMIIEHHS MO KapTe»
OCYILECTBJISIETCSI B COOTBETCTBHH ¢ [loroBopoM 1 PykoBOACTBOM 1O MCIIONB30BaHUI0O MOOMIIBHOTO YCTPOHCTBa B pamkax SMS-
6anka (MobunsHOTO OaHKa), pazMenieHHbIM Ha OdunmansHOM caiite banka.

2.7. Omnata Knuentom komuccuu 3a nepenady SMS-cooOleHunil, B3MMaeMol OIepaTopoM COTOBOMW CBSI3H, a TaK)Ke KOMHCCHH 32
yciIyry oOMeHa JJaHHBIMHM uepe3 ceTh ViHTepHeT, BKItouas Hanpasiienne Push-yBenomienuii, He sBisiercst npeamerom Jloroopa.

2.8. Tlpenocrasienue yciyr B pamMkax SMS-0anka (MoOuibHOro 0aHka), B TOM 4HCIeE, MEPEBOJ JECHEKHBIX CPEICTB CO CUETOB
Knuenra B banke Ha cuera (u3M4ecKMX M IOPHIMYECKUX JIMI OCYIIECTBISICTCS HAa OCHOBAaHMHU IOJy4eHHOTro baHkoMm
pacropsbKeHus B BUje 3anpoca, HalpaBJIeHHOT0 ¢ HOMepa MOOWIILHOTO TeneoHa, 3aperucTpupoBanHoro Kimenrom juis noctymna
Kk SMS-6anky (MobnipHOMY O6aHKY).

38 B npeienax TeppUTOPHE 0OCITY>KUBAHHS OTAETBHBIX TEPPHTOPHATEHEIX GAHKOB MEPEUEHD OTEPAIHii, BOSMOKHBIX K COBEpHIeHMIO uepe3 CoepOank
Oumnnaitea 1 SMS-6ank (MoOMIBHEIH GaHK), MOKET OBITH OTPaHIYEH M0 TEXHUIECKHM NpHinHaM. HpopManuio o IpeJoCcTaBIsIeMbIX YCIyTaX MOXKHO
MOJTY4YHTH B TeppuTopranbHoM [logpasnenennn banka.

39 [Tpn HAMUMK TEXHAIECKON BO3MOKHOCTH.

40 Yepes KonraxtHblit nenTp banka KIMEHT MMeeT BO3MOKHOCTh 3aperMcTpHpoBaTh A0cTyl kK SMS-6anky (Mo6GuabHOMY GaHKY) M TOKITIOUHTE
YCIIYTy «YBeIOMIIEHHS 0 KapTe» TOJIBKO JUls HoMepa MOOHIBHOTO TeneoHa, KOTOPBIH yke ObUl paHee 3asBieH B baHk.

41 Yepes Coepbank Ounaitn KiMeHT UMeET BO3MOXKHOCT 3apErMCTPUPOBATh NOCTYI K SMS-6anky (MoOHIbHOMY GaHKy) U TIOAKIIOYUTD yCIYTy
«YBeIOMIICHHS 10 KapTe» TOJIBKO I HoMepa MOOUIBHOTO TesiehOHa, KOTOPBIH ke Obl paHee 3asiBieH B baHk

42 CepBuC peanmu3yeTcs MU HATMYHY TEXHUYECKOH BO3MOXKHOCTH. B mensx Ge3onacHoct KnnenTa Bank BIpaBe orpaHHuMBATh yCIyTH 9epe3 SMS-
6ank (MoOwWIbHBI 0aHK) Ui HOBOTO HOMEpa MOOWIBHOTO Tene(OHa, 3aperuCTPUPOBAHHOTO KIMEHTOM depe3 MoOwmipHOe mpuioxkeHue baHka.
Wndopmarms 06 orpaHndeHUsIX IMyOIuKyeTcst B PykoBOJICTBE IO MCIONB30BaHHI0 MOOHMIBHOTO ycTpoHcTBa B pamkax SMS-6anka (Mo6GumsHOTO
OaHKa).
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2.9. Kiwmenr IMOATBEPKAACT, YTO HOJ'[y‘IeHHbIﬁ Bankom 3ar1p0c paccMaTpuBacTCA bankom kak pacnopsi’KeHUE Ha IMPOBCACHUC
onepaum‘/i IO cYe€TaM KapT U Ha NMMPEAOCTABJICHUC APYTUX YCIIyT BaHKa, NOJIYUYCHHOC HENOCPCACTBEHHO OT Kiuenra.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

Hcnonnenue pacniopspkennii Kinenra, nepenanusix nocpenctBoM SMS-6anka (MoOunbsHoro 6anka), ocymectsisiercst bankom
He no3Hee paboyero JHs, CIEAYIOUIEro 3a JHEM MOJIY4YEHHS TAKOTO PACIOpPSIKEHHS.

KiueHt 00s3aH MCKITIOYMTH BO3MOXKHOCTH HCIIOJIB30BaHUSI TPETHUMHM JIMIAMH MOOMIIBHOTO YCTpOICTBa, HOMEP KOTOPOTrO
HCTONB3YyeTcs U focTyna k SMS-6anky (MoOmIsHOMY OaHKY).

Kiment 06s13an nHGOpMHEPOBaTE BaHK 0 MpekparieHn HCIO0Ih30BaHU HOMepa MOOMIIBHOTO Tele(OHa, 3apEerHCTPUPOBAHHOTO
Kimenrom st moctyma k SMS-6anky (MoOmwibHOMY OaHKY).

KimeHt cornamaercs Ha nepenady 3ampocos, monydeHne VHPOpMannoHHBIX COOOIEHUH U YBEIOMICHHH B paMKaX yCIyTH
«YBeIOMJIEHHA TO KapTe» 10 KaHajlaM Iepeladd COOOIICHUH, OCO3HaBas, 4TO TaKWe KaHAIbBl Nepefadyn MHGOPMAILH He
SIBISIFOTCST O€30TaCHBIMH, W COTJIAIIAETCSI HECTH BCE PUCKH, CBS3aHHBIE C BO3MOXKHBIM HApYIICHHEM KOH()HICHINAIbHOCTH,
BO3HUKAIOIHE BCIICACTBHE MCIIOIb30BAHNS TAKMX KaHAJIOB Iepefadn HH(POPMAIHH.

baHK HE HEceT OTBETCTBEHHOCTH:

B CiIydae yKa3aHuS B 3alpoce HEBEPHOTO PEKBU3UTA IUIATEXA W/WIIM CyMMBI IIAaTeXKa, a TAKKE TI0 CIIOpaM M Pa3HOTJIACHAM,
BO3HHUKAIOIIKUM Mexay KnnueHToMm u opranuzanussMu-noaydareIssMy IUIaTexka,;

10 MPETEH3USIM JIMIl — BJIaJeJIbIIeB HOMEPOB MOOMJIBHBIX TeIe(OHOB, 3aperUCTpUpOBaHHbIX KitmeHToM 1yt noctyna Kk SMS-
6anky (MoOuiapHOMY OaHKY);

3a HemocTaBKy SMS-coobuienus/USSD-komanasl/Push-ysenomiienust ¢/ua MobunbHoe ycrpoiicTBo Kiienra, B ciiydae eciu
9TO OOYCIIOBJICHO NMPHYMHAMHM, He 3aBHCSAIUMHU 0T banka (SMS-coobmenne/USSD-koMaHaa HE OTHPaBICHO OIEPaTOPOM
COTOBOH CBA3M, OTCYICTBYET MOAKIIOYEHHE K MOOMIBHON cBs3u, ceT MHTepHer, MobunsHOe ycrpoiictBo Kimenra
HEJIOCTYITHO JUTUTEIBHOE BpeMs U T.IL.);

3a yuiep0 1 pasrianieHne 0aHKOBCKOW TallHbl M IEPCOHAIBHBIX TaHHBIX KilneHTa, BO3HUKIIKE BCieACTBIE Jonycka Kimenrtom
TPETHHX JIUII K UCTIOJIb30BaHHIO MOOMIBHOTO TelieoHa, HOMEp KOTOpOro 3aperucTpupoBan Kirentom st gocryna k SMS-
0auky (MoOmisHOMY 0aHKy), JHOO K HCIOJb30BaHUI0 MOOWIBHOrO ycTpoiicTBa KiMeHTa ¢ yCTaHOBJICHHBIM Ha HEM
MoOunbHBIM IpuitokeHneM baHka;

3a TMOCJIEICTBUS HCIOJIHEHHS paCIOpsDKEHHUs, NepeJaHHoro B BbaHK ¢ HMCHoNb30BaHMEM HOMeEpa MOOMIBHOrO TenedoHa
Kinuenra, 3apeructpupoBanHoro Knmentom s goctyma kK SMS-0anky (MoOmisHOMY OaHKy), B TOM 4YHCJE, B Clydae
rcnonb30Banus MoOuibHOTO yeTpoiicTBa KineHTa HeyoJTHOMOYEHHBIM JIUIIOM;

3a ymepO, BOSHUKIIUI B pe3ylbTaTe HECBOCBPEMEHHOTO YyBeIOMIIEHHS baHka 0 MpekpalleHHu HCIOJIb30BaHMS HOMepa
MOOMIBHOTO TeseoHa, 3apeTHCTPUPOBAHHOTO I ocTyna k SMS-6anky (MoOuwibHOMY 0aHKY);
3a yiiep0, BO3HUKIINI BCIEACTBHE yTpaThl i nepeaadn KinnenroM MoOUIBHOTO yCTPOWCTBA HEYIIOJTHOMOYEHHBIM JIUIIAM;
B CIy4ae HEBO3MOXXHOCTH IpEHOCTaBIIeHUS yciuyr depe3 SMS-6ank (MoOwmmpHBIH 0aHK) mo He3zaBHCSmUM oT baHka
0oOCTOsITeNIECTBAM, B TOM YHWCIE II0 NPHYMHE HE MPENOCTAaBICHUS bBaHKy CTOPOHHMMH OpraHHM3alMsIMH HEO0OXOIMMBIX
CEpBHUCOB.

bank nmeer npaso:
OCYIIECTBISITH KOHTPOIb cMeHbl SIM-KapThl Mo HOMepy MOOHIBHOTO TenedoHa, 3aperucTpupoBaHHoro KmmeHtom s
noctyna kK SMS-06auky (MoOunbHOMY 0aHKY), U, B ClIydae BBISBJICHHUS TakuX (HaKTOB, MPUOCTAHABIMBATH IPEIOCTABICHUE
yerryt uepe3 SMS-0ank (MoOunbHBINA 6aHK) 10 moaTBepxkaeHus Kimenrom cmens! SIM-kapThr;
npoBepsITh (akT BrageHnst KimenTom HoMepoM MOOWIBHOTO TenedoHa, 3aperucTpupoOBaHHBIM I JocTyna K SMS-0anky
(Mob6unbHOMY 0aHKy). B ciydae BbISIBICHHUS! TPUHAJIEKHOCTH HOMEpa MOOMJIBHOTO Tene(OoHa TPEThbEMY JIUILY MIIM HHOTO
OTUyXAeHUs HoMepa TenedoHa, bank umeer npaso oTka3aTh KiMeHTy B perucTpanui HoMepa TenedoHa s qoctymna k SMS-
6arky (MoOHITEHOMY OaHKY)/TIPEKPaTUTh NOCTYI K SMS-6anky (MoOumipHOMY 0aHKY) A7 3TOTO HOMepa TeledoHa;
BBOJUTE B SMS-Oanke (MoOuipHOM OaHKE) OrpaHMYEHHs Ha COBEPIICHHE Olepaluii M APYrHe Mepbl W IOJUTHKH
0e3011acHOCTH, HaIlpaBJIEHHbBIC HA COKpaleHHEe BO3MOXKHBIX ToTepb Kinenra n banka oT HenmpaBoMepHBIX JEHCTBUIN TPEThUX
L
MIPEeKpaTUTh JocTyn K SMS-6anky (MobunsHOMY O6aHKY) B cIydae HapyiieHus KineHtom cBoux o0s3aTenseTB 1o Jlorosopy;
MIPUOCTAHOBUTH AOCTYI K SMS-6anky (MoOmisHOMY 6aHKY) Ha OCHOBaHMHU ycTHOTO oOparieHus: Knuenta B KoHTakTHBIH
nentp banka;
MIPUOCTAHOBHTH WIIN MPEKPATUTh A0CcTyl K SMS-6anky (MoOunsHOMY 0aHKY) B CiTydae BBIABICHHS baHKOM B JIeSITEIHHOCTH
KiueHra npu3HakoB COMHHMTENIBHBIX ONEpaldii W CHEJOK, a TaKkKe MPU HEeNpenocTaBieHnH KIMEHTOM IONOJIHUTEIBEHON
nHpopmanuu (1oKkymMeHToB) BaHKy, B TOM 4HCIIe MOSCHSIONICH YKOHOMUYECKHI CMBICT MPOBOANMBIX 1o CueTy onepanuii
(cmemnok).

Joctyn x SMS-6anky (MoOmibHOMY 0aHKY) W/HMIU yciayra «YBEIOMICHHs 1O KapTe» MO KapTe, BBINYIIEHHOW B pamKax

JloroBopa, npenocrasiseTcs 10:
OTKJIFOUeHHs pocrymna Kk SMS-6anky (MoOuisHOMY 0aHKY) M/MIIH yCIyTH « Y BEeIOMIICHHS 110 KapTe» 1o nHunuaTtuse Kimenra;
3akpbIThs Cuera KapThl;
OKOHYAHHMS CPOKa JICHCTBHS KapThl;

HpEeKpaIIeHus YCIyTH «YBeIOMIIEHHS 110 KapTe» Mo KapTe, co CueTa KOTOPOH OCYIIeCTBISAETCS CIMCAHNE MIATHI 32 YCIYTY
«YBenomieHus 1o Kkapre»”s;

43 I[J'ISI KapThbl, IO IKITIOYEHHOM K yciayre «YBeIOMIICHHS 110 KapTe», CO cHeTa KOTOpOﬁ HE OCYHICCTBJIACTCA CIMCAHUE IIAThI 3a YCIIYTY «YBeIOMIICHUS
I10 KapTe».
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e  mpekpaineHus goctyna k SMS-6anky (MoOuIbHOMY OaHKY) W/HITK YCITyTH «Y BEIOMIICHHUS TI0 KapTe» M0 MHAIMAaTHBE baHka.
2.17. Tlpum npoBelcHUU Omepaluii ¢ ucroib3oBanneM SMS-6anka (MoOHIBHOTO OaHKa) UCIIONB3YETCS MOCKOBCKOE BPEMSI.

3. NPEJOCTABJIEHHME YCJIYI' C UCHIOJIb3OBAHUEM CUCTEMbI « CBEPBAHK OHJIAVIH» U IPOBEJIEHUE
OIIEPAIIMU B CETH HHTEPHET

3.1. IlomoxeHusI HACTOSIMIETO pa3/iesia UMEIOT MPEUMYIIECTBEHHYIO CHIIy MO OTHOIIEHHIO K ITOJIOXKCHHUSIM aHAJOTHYHBIX Pa3leiioB
JIPYTHUX IOTOBOPOB, 3aKiIrodyaeMblx bankoM n KimeHTOM M perynupyromux, B TOM 4Mcie, IpeaocTaBieHne ycayr B Cucreme
«CoepOank Onnaitny.

3.2. COepbank OwnnailH — aBTOMAaTH3MpOBaHHAs 3allWIIEHHas CHCTEMa AWCTAaHIIMOHHOTO o0ciyxuBanusi KimeHra uwepes
Odunmanbuelii caiiT banka, a Taroke MooubHOE npuiioxenue banka, obecneunBarommas:

®  BO3MOXHOCTh coBepiieHHus KimeHToMm omeparuii mo cueraM KapT, OTKpPBITBIM B baHke, a Takke oka3aHus KioMeHTy HMHBIX
ycIyr,

e JjocTyn K MH(OpMaIUM O CBOMX cYeTaxX KapT M JIPYrHX NMpHOOpPETeHHBIX OAaHKOBCKHX MPOAYKTaX M yciyrax, a Takke K
undopmarmu* o pacxoanom numure® no busnec-kapram Kinmenra, k apyroii gpunancoBoii/HeduHancoBO# MH(OpManuu
Banka/cTOpOHHUX OpraHM3alyi;

e BO3MOXXHOCTH COBEpIICHUS JACHCTBUII 1Mo mosydeHuto ot banka, ¢gopmupoBaHMIO, HampaBieHHIO B baHK DIEKTPOHHBIX
JOKyMEHTOB (B TOM 4HCIE AJIS LEeNeH 3aKmodeHus] JoroBopoB Mexay Kmmentom m bankoM), a Taxke IO IOANHCAHHIO
DJIEKTPOHHBIX JOKYMEHTOB AHAJIOrOM COOCTBEHHOPYYHOH MOJIHMCH/TIPOCTOI 3JIEKTPOHHOH moanuchio KinenTa;

o JAOCTYI K COXpaHCHHBIM KOIIUAM 3J'IeKTpOHHI)IX JOKYMCHTOB;

L4 BO3MOXXHOCTbB ITOJIb30BAHUA CepBI/ICOM «I[I/IaHOFI/I»%.

Iepedenp BupoB MOOWIBHOTO TpHIOKEHHS baHka, MOPSIOK ero ycTaHoBKM Ha MoOwibHble yctpoiicTBa KimeHta u
MCIIOJIb30BaHus MyOsuKyroTcs Ha OdunuanbHoM caiite banka.

3.3. Bank mpenmocrasiser Kimenty ycayru ¢ ucmnonb3oBaHueMm Cuctembl «COepOank OHIaWH» MPH HATWYHH TEXHUYCCKOM
BO3MOKHOCTH.

3.4. TlpemocraBnenue Knmenty ycayr ¢ ucnonb3oBaHueM Cuctembl «COepOank OHIaliH» OCYIIECTBIIACTCS B COOTBETCTBUHU C
JloroBopom, a Takxe B COOTBETCTBHH ¢ PykoBosicTBOM 1o ucnons3oBanuio Coepbank OnnaiiH, pazmemeHHbM Ha OQuiuaibHOM
caiite banka.

3.5. Toaxmrouenne Knuenra k Coepbank OHyaiiH ocyliecTBiIseTCs NpU yCJIoBUM Hanuuust y KinmeHnra neiicTByromied KapThl, Uis
kotopoii Kinent 3apeructpupoai B banke Homep MoOuiabHOrO TenedoHa s nocrtyna k SMS-6anky (MoOunsHOMY OaHKY).
3.6. Jlorun (MaenTtudukarop nosis3osarens) u [locTosHubIH naposs?’ mis nocryna k yenyram Cucremsl «Coep6ank Onnaiin» Kivent

MOXKET MOJTYYHUTh OAHUM U3 CICAYIOIINX CII0co00B:

®  MONY4HTh Yepe3 YCTPOHCTBO caMoOOCITyKMBaHWS bBaHKa C WCHOJNb30BaHMEM KapThi‘e.

(Unenrugukaropa moms3osarens) u [loctossHrOT0 Maposs noareepxnaetcs [TMHowm;

Onepauuss nonyyeHus: Jloruna

®  CaMOCTOSATENIHLHO ONPEAEINTH Yepe3 yAaJIeHHYyIo peructpanynio Ha OdununansHoM caiite banka Ha cTpanuie Bxona B Cuctemy
«COepbank OmiailH» ¢ HCMOJIB30BAHUEM PEKBU3UTOB KapThi’. Onepaums cosganus Jloruna (Mpentudukartopa
nosp3oBarens) U IlocrosHHOTO mapois moxarBepkaaercss OJHOPa3OBBIM IApoJieM, KOTOPBIM HaIpaBiseTcs Ha HOMeEp

MoOwmipHOTO TenedoHa KimenTa, 3apeructpupoBaHHbIH i qocTyna kK SMS-6anky (MoOMIsHOMY 0aHKY);

®  CaMOCTOSATENILHO OIpEeTInTh HOMep MoOwibHOTO Tenedona KimeHra, 3apeructpupoBaHHBIN 11 goctyma Kk SMS-0aHky
(MoOunpHOMY 0aHKy), B KadecTBe apomnoiHuTensHoro JlormHa (MaoeHTnmkaTopa mOIB30BATENs) Yepe3 YHOAJICHHYIO
peructpanuro Ha OduuansHOM caiite banka Ha cTpanune Bxoaa B Cucremy «Coepbank OHIalH» ¢ HCIIOIH30BAHUEM CBOCH
KapThI>’, 10O B HACTpOiikax nu4HOro kabuuera B Cucreme «COepbank Ownaiiny». Iloakmouenne (OTKIIOUEHHE) HOMEpPA
MobOmibpHOTO Tenedona B kadectBe Jlormna (Maentndukaropa monp3oBarens) mnoiarsepkaaeTcs OIHOPa30BBIM MapoeMm,
KOTOpBIH HampasisieTcss Ha HOMep MoOwipHOTO Tenedona KimeHTa, 3aperncCTpHpOBaHHBIA Uil JocTyna k SMS-OaHky
(MoOunbHOMY OaHKY).

JHocryn KineHTa K HEKOTOpHIM yciiyram MoOuiabHOTO npuioskeHus Banka®! ocyliecTBiseTcss IpH yCJIOBHM €r0 YCIEHIHOM

Wnentndukanun 6e3 AyreHTnduxanuu. Takue yCIyru NpenocTaBisIoTcs B MOOMIBHOM NPHIIOKEHHH 0e3 BBOJA KIIMEHTOM

ITocTostHHOTO TMapoJIsl MPH YCIOBHM YCHENIHOW perncrpanuu MoOunbHOTO npuiokeHuss banka Ha MoOMIBHOM ycTpoWcTBe

Knuenra.

3.7. Omepanuu B Coepbank Onaiin Knuent nonreepkaaer OTHOPa30BbIM MaposieM, KOTOPbI BBOAUTCS MPH COBEPIIECHUHN ONEpaIin
B COepbank Onnaiin, MO0 MyTeM HaXaTUs NPU COBEPUIEHWH onepanud KHorku «[loaTeepxknaro»®?, mubo BBOJA KOMaHIbI

4 TTpu HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

4 JIumMuT pacxo0BaHUs JIEHEKHBIX CPENCTB MO BH3HEC-KapTe, yCTAHABIMBAEMEIl KOPIOPATHBHEIM KIMEHTOM BaHKa, B Mpejenax KOTOPOTO
neprkarenmo brusHec-kapThI pa3permaeTcs poBeIeHIE ONepaIHii.

46 CepBHC TTPENIOCTABIISETCS IPU HATMYHHA TEXHUYECKOH BO3MOKHOCTH.

47 Tlpu HamMYMM TEXHMYECKON BO3MOMXKHOCTM bBaHk peammsyeT s KiMeHTa BO3MOKHOCTH CMeHbl 3HaueHuii Jlormna (Wpentuduxaropa
nionb3oBatesisi)/[IocTOsIHHOTO MapoJis, a Takxke BocctaHoBieHue Kinenty 3Hauenus Jlornna (MaeHtudukaropa moap30Baress).

48 [Ipy HATMYMM TEXHUYECKON BO3MOKHOCTH.

9 [Ipy1 HATMYMK TEXHUYECKON BO3MOKHOCTH.

50 CepBuc TpemocTaBNseTCS TPM HAMYAM TEXHHYECKOH BO3MOKHOCTH. Homep MOOGWIBHOTO TeneoHa B KauecTBE JOMOJIHUTENHHOTO JlorHHA
(Mmentudurkaropa monp30BaTens) MOXKET OBITh HCIIONB30BaH Uit focTyna B Cuctemy «Coepbank Onmaitny» depe3 OdunuansHelii caiit banka.

51 MndopMaluoHHBIE YCIYTH.

52 Knormka peanusyercst cpeicTBAMHU TIPOTPAMMHOTO obecrieueHus. BaHk BIpaBe N3MEHSTH U3aiiH 1 HANMEHOBAHME TAHHON KHOTIKH.
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3

noareepxkenus®> B untepeiice Cucrempr «CoepObank OHnain».

OpnHopazoBbie napoiau KiimeHT MoxeT Noay4YuTh:

e B SMS-co00I1IeHN!H, OTIPABICHHOM Ha HOMEP MOOHIBHOTO TeneoHa, 3aperucTpupoBanubiii KirentoM myst qoctyna k SMS-
6anky (MoOwibpHOMY 0aHKY) (TIpH BEIOOpE TaHHOTO crocoba noxydeHust OmHopazoBoro naposist B Coepbank Onnaiin);

e B Push-ysenomnenun® (mpu BeIOOpe JaHHOrO cnoco6a noydenus Opnopasosoro napois B Coepoank OHnaiin).

3.8. IIpu pasmemenun B Coepdank OHIaiH DINEKTPOHHOTO JOKYMEHTA WIIA CCHUTKH Ha DIIEKTPOHHBIN JOKYMEHT, KOTOPBIH COEPIKHUT
YCJIOBHS JOTOBOPA, TaKOM JOKYMEHT IpU3HAETCsl HanpaBieHHbIM bankom Kinenry.

3.9. Topsnox ¢ynkumonupoBanust Cucremsl «CoepOank OHnaiiH» MO3BOJISET JOCTOBEPHO YCTAHOBUTH, YTO (OPMHUpPYEMBIE H

nepenaBaembie BHyTpu Cucrembl «Coepdank OHaiiH» DIeKTPOHHBIE JOKYMEHTBI HCXOMST OT CTOPOH 110 JloroBopy.

3.10. KunwmeHr cornamiaercs ¢ mojiydeHueM yciyr nocpencrsom CoepOank OwnaiiH uepe3 cerb MHTepHET, oco3HaBas, YTO CETh
WurepHer He sBisieTcsi 0€30MacHBIM KaHAlOM CBSI3M, W COIJIAIIAETCs HECTH (PUHAHCOBBIE PHCKH M PUCKH HapyLICHUS
KOH()MACHIIMAILHOCTH, CBSI3aHHBIE C BO3MOXKHON KOMIIpOMeTaliel nHpopMaluy 1npu e€ nepegade 4epes cetb MHTEpHET.

3.11. KunwmeHrt cornamaercsi ¢ TeM, yTo baHK Npu NpeaocTaBieHHHM YCIyr c ucrojb3oBaHHeM Cucrembl «COepOaHk OHIaiH»
yCTaHaBJINBACT:

e MakCHMalbHYI0 CyMMY OJHOH OIEpaliH IUlaTeXa WM IepeBoja JCHEXKHBIX CPEACTB Ha CueTa TPETbHX JIMIl WU
MaKCUMAJIbHYIO CyMMY OIl€palMil IUTaTe)keil M MepeBOJOB Ha cyeTa TPEThUX JIUIl B CYTKH, ONpENeIsIeMYI0 JIMMHTAMH,
myOnmukyembiMu Ha OdunmansHoM caifte banka;

e [IEpEUCHb BO3MOJKHBIX ITOJTydaTeNiedl NEHEKHBIX CPEICTB, B aApec KOTOPBIX MOTYT OBITh COBEpIICHBI IUIATEXH, a TaKKe
MaKCHMaJlbHYI0 CyMMY TaKHX OIEpalUid B CYTKH, YCTaHOBICHHYIO JUIA OTHAEJBHBIX IIONydaTenei, myOnmkyemble Ha
OdunnanpHOM caiite banka;

e  [IpH HCIOIB30BaHUM MoOunpHOTO IpritoxeHus banka nepedeHs MOOMIIBHBIX YCTPOWCTB, ¢ KOTOPBIX MOXKET OCYIIECTBIISITHCS
noctyn Kimmenra k Cucreme «Coepbank OHnaiiH», Ha OCHOBE HACHTH(UKATOPOB YKa3aHHBIX YCTpoucTB. MneHTrduKaTopsl
TaKUX YCTPOMCTB ONpEAENAIOTCS M coxpaHaorcs baHkom mo dakTy ycmemHoro BbInosHeHHs KimeHTOM ompeneneHHON
Bankom u omybimkoBanHOH Ha OdunuaipHOM caiite banka mporenypsl peructpannu MoomisHOTO mpuioxenns banka Ha
ycTpoiicTBax, ucrnons3yemsix Kiuentom. IIpu cmene KnmneHToM HCHoIp3yeMoro ycTpoHCTBa, 3aperdCTpUPOBAHHOTO IPH
ycraHoBke MoOMIBHOTO MpHiIokeHHs banka, HE0OXOJMMO OCYIIECTBUTh peructpanio MoOuibHOro npuioxeHus banka Ha
HOBOM YCTpPOMCTBE;

e npu ucnons3oBannu COepbank OwmnaiiH yepe3 Odunuanbupiii caiit banka, nepeueHb MOOHIBHBIX YCTPOMCTB, ¢ KOTOPBIX
MOXeT ocymiecTBisiThes noctyn Kimenra k Cucreme «COepbank Owiaitn», Ha ocHOBe ycremHoW WpeHtnduxauuu u
Ayrenrudukanun Knnenra ¢ ycrpoiicTsa;

e  OrpaHMYEHHE Ha MCIOJIB30BaHUE HA OJJHOM MOOHMIBHOM yCTPOWCTBE HECKOJIBKUX Bepcuid MooOunpHoro npuioxenus banka,
3apernCTPUPOBAHHBIX HA OIMH A0OHEHTCKUIT HOMEp MOOWIIBHOTO TenedoHa.

3.12. KnmeHT caMOCTOATEIHHO U 3a CBOH CYET 00ECIeUYNBAET MOAKIIOUCHHE CBOMX JIEKTPOHHO-BBIYNCIUTENBHBIX CPEACTB K CETH
WurepHer, noctym k cetn MHTEpHET, a Takke 00eCIeYrBaeT 3alUTy COOCTBEHHBIX JIEKTPOHHO-BBIYHCINTEIBHBIX CPEICTB OT
HECaHKIIMOHNPOBAHHOTO JOCTyIla TPETHUX JIMIl W BPEJOHOCHOTO IPOrpaMMHOr0 obecnedeHus. B cirydae ncmonb3oBaHUs
CoOepbank OwmaifH Ha He NMpuHaANeKamuX KINeHTYy BBIYUCIUTENBHBIX Cpe/CTBaX, KIMEHT HeceT BCe PHUCKH, CBSA3aHHBIE C
BO3MOXKHBIM HapylIeHHeM KOH(UACHIMAIBLHOCTH M LEJOCTHOCTH MH(MOPMAIUH, a TAaK)Ke€ BO3MOXXHBIMH HETPaBOMEPHBIMH
JIECTBUAMH WHBIX JIUIL.

3.13. Tlpu npoBenenun onepauuii B Coepobank OHIANH HCIIOIB3YETCs] MOCKOBCKOE BPEMsI.

3.14. Veayru Cuctemsl «Coepbank OHIANH» TIpeI0oCTaBIAI0OTCA B cOoTBeTcTBIH ¢ Tapudamu banka.

3.15. Tlomyuennsle OxHOpa30OBBIE MApOJHM TaK)KE MOTYT HCINONB30BaThcs KimeHTOM B KadecTBe AHajora COOCTBEHHOPYYHOMH
TIOJITTMCH/TIPOCTON 3IIEKTPOHHOHN moanucn KimeHTa Ui HaJuIeXKaliero MOATBep KICHUS pacropspbkenus KimeHra mo oruiare
TOBApoOB U yciyr B cetu MuTepHeT ¢ npuMeHenueM texnonoruii «MasterCard SecureCode» u «Verified by Visay.

3.16. bank obs3yercs:

3.16.1. TlpunHuMaTh K HMCHOJHEHHIO mocTynuBiive oT KimeHTa DJNEeKTpOHHBIE JOKYMEHTHI, O(OpPMJICHHBIE B COOTBETCTBHH C
JICHCTBYIOIUM 3aKOHOIATENBCTBOM Poccuiickoit denepanmu, TpeOOBaHUAMU HOPMATHUBHBIX TOKYMEeHTOB banka Poccum,
Hacrosmero /loroBopa, moarsepkaeHHbIe KIneHTOM yCcTaHOBICHHBIM crioco0oM. baHk ncnonHseT npuHATHIe DIeKTPOHHbIE
JOKyMEHTHI HE TIO37[Hee pabovero JIHs, CJIeAyIONIero 3a JHEM UX HorydeHus oT Knuenra.

3.16.2. He pasrmamarhe ¥ He mepeaaBaTh TpeTbUM nuuaM uHpopmanuio o Kimmenrte m ero omepaumusx B Coepbank OmuaiiH, 3a
HCKJIIOYEHHEM CIIy4aeB, IPelyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOaTeIbcTBOM Poccuiickoit deneparuu u JloroBopom.

3.16.3. ObGecneunth coxpaHHOCTh wuHpopMmanuu 00 onepanusx Kimenra B COepOank OHialiH, OCYIIECTBISATh XpaHEHHUE
DNEKTPOHHBIX TOKYMEHTOB, ohopmiieHHBIX Kitnentom dyepe3 Coepbank OHalH, U MPEIOCTaBIEHUE TOKyMEHTOB KimeHty
o ero 3amnpocy uepe3 Coepbank Onnaiin 1ub0 Ha OyMa)XHOM HOCHTEJIE B TEUSHHE CPOKA, YCTAHOBJICHHOTO JIEHCTBYIOIINM
3akoHoAarenscTBoM Poccuiickoit ®enepanuu.

3.16.4. B ciryyae HEBO3MOXXHOCTH TipenocTaBieHus yciayr Cucremsl «Coepbank OHIalH» 10 TEXHMYECKUM WM MHBIM IIPHYHHAM
pasmectuth Ha OdunnansHoM caiite banka win B Coepbank OHTaliH COOTBETCTBYIONIYIO HH(POPMAITHIO.

3.17. bBaHk uMeeT mpaso:

3.17.1. B ojHOCTOpOHHEM MOpSAKE MpeKpaTuTh mpenoctaBienue yciyr Cucrembl «COepbank OHnaiiH» B cilyyae HapylIeHUs
Knuentom cBoux obsi3anHOCTEl 10 JloroBOpY.

3.17.2. TlpuocTaHOBHUTH WJIM OTPAaHUYUTH NpepocTaBiienne yeayr Cucremsl «Coepoank OHaiH»:

53 Tekcr, KOTOpBIHt KITMEHT caMOCTOATENLHO BBOAUT HA MOGUIILHOM yCTPOKHCTBE B BUIe KOMaH 1. KoMaH bl MOITBEp U ONpeensioTcs bankom
U JIOBOJIATCS JI0 CBeNIeHUs KueHToB Ha OdurnmansHoM caiite Barka. BaHk BpaBe M3MEHATh COCTAB KOMAHI.
5 [Ipu HaMM4UK TEXHUIECKON BO3ZMOKHOCTH.
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3.17.3.

3.17.4.

3.17.5.

3.17.6.

3.17.7.

®  [Ipy BBISBJICHUU (PAKTOB W/MJIM NPU3HAKOB HApYIIEHUS! HHPOPMAIIMOHHON 0€3011acCHOCTH;
e B cClyyae TPEXKpaTHOro HekoppekTHoro BBoja Kinuenrom IlocrossHHOrO mapouis;
e  BouBIeHUS bankoM B nesitensHOCTH KitneHTa MpHU3HAKOB COMHUTENBHBIX ONIEPAIMi U CIIEIIOK;

e  IIpH HENpPeNOCTaBICHWH KiMeHTOM IONONHHUTENbHON MH(pOpMaluu (IJOKyMeHTOB) baHKy, B TOM 4Yucie HOsCHSOIIEH
SKOHOMHYECKUH CMBICI MTPOBOIUMBIX TT0 CUeTy omnepamnuit (CIeoK);

e  npu HanMuuu y banka uadopmanuu® o ToM, 4T0 B OTHOmEHNH KIIMEHTa CyI0M BBIHECEHO OMpEIEICHHE O IPU3HAHUH
000CHOBaHHBIM 3asBJICHUS O PU3HAHUK IPaKJaHNHA OAHKPOTOM M BBEJICHA IIPOLIEAYpa PECTPYKTYPH3ALUH JIOJITOB HITH
HPHUHATO PEIICHHE O IPU3HAHUM TPAXIaHHHA OAHKPOTOM ¥ BBEJCHA MPOLEIypa PeIH3alii HMYILECTRA.

VYcraHaBIHMBaTH IMMHUTHI Ha coBepueHue omnepanuii B Cucreme «Coepbank OnmaitH», a Takke pealn3oBbBaTh B CHcTeme

«CoOepbank OHnaitH» Apyrue MexaHu3Mbl, CHIKaromue pucku banka n Knnenra.

OcymiecTBisATh KOHTpOJIb cMeHbl SIM-kapThl 0 HOMepy MoOwibHOTo Tenedona, 3aperucrpupoBanHoMy KimentoMm s

nocryna Kk SMS-6anky (MoOunbHOMY 0aHKY), U, B ClTydae BBISIBJICHHS TaKOTro ()akrTa, IPUOCTAHABIMBAThH WM OrPaHHYUBATH

npexnocrasyieHne ycuyr B Cucreme «Coepoank OHnaitn» 1o nmonrepsxaeHus Knnenrom cmenst SIM-kapThl.

Hcnonp3oBaTh CTOpOHHEE NpOrpaMMHOE oOOecreueHne /s CKaHWpOBaHWs, pacrno3HaBaHus QR-komoB B memsx

MIPE0CTABIICHHS OT/ICNIBHBIX CEPBUCOB OCPEACTBOM MOOHIBHOTO NpHiIokeHus baHka.

[TpuocranaBnuBate Hanpasienue KimenTy n3BemeHni (moATBepsKACHHIT) O IPUHATHH K UCTIOTHEHUIO PACTIOPSHKEHUI U MHOH

KOH(UICHIIMATBHONH HH(POPMAIIMH U OCYIIECTBICHUH NepeBOJa ACHEKHBIX CPEICTB Ha OCHOBAaHUH 3alpoca, OTIPABICHHOTO

¢ HoMepa MoOwIbHOTO TenedoHa, 3apeructpupoBanHoro Kmmenrom ans pocryna k SMS-6anky (MoOuipHOMYy 0OaHKy), B

cirydae ecii baHKy cTajio M3BECTHO O MPU3HAKAX, YKa3bIBAIOIIUX Ha!

e  K3MeHeHHe Nosyyarens HHOopMaLKK, HanpaBlieHHOW baHkoM n ucnone3yemoii mpu Ayrenruduxanuu Kinenra;
e  ¥3MCHEHHE OTHPABUTEN 3ampoca ¢ HOMepa MOOIBHOTO TeledoHa, 3aperuCTpHpoBaHHOro KireHtoM aiist mocTyma K
SMS-6anky (MoOninpHOMY 0aHKY), Ha OCHOBAaHUH KOTOPBIX OCYIIECCTBIIICTCS MEPEBOJ ACHEKHBIX CPE/ICTB;

e  3ameny SIM-kapThl, peKpalieHne 00CTYXKIUBAHUS WM CMEHY HOMepa MOOMIBHOTO Telle(OHa, 3apETUCTPUPOBAHHOTO
Kimenrom st mnoctyma k SMS-6anky (MobwipHOMY O0aHKY);

e  U3MCHEHHC HICHTU(HUKATOPA YCTPOICTBA, ONPEACICHHOTO W COXPAHEHHOTO BaHKOM TpH yCIEIIHOM BEHIIOJHEHUH
MPOIEeTyPhI perucTpaiud MoOmIbHOTO NpuiiokeHns banka Ha MOOHIBHBIX YCTPOICTBaX, UCMONIb3yeMbIX KiTHeHTOM.

Brokuposats moctyn Kinenra k Cucteme «Coepbank OHmaliHy» Ha OCHOBaHUU YCTHOTO oOpareHus Kinrenra B KoHTaKTHBIN

ueHtp banka.

3.18. DBaHK He HeceT OTBETCTBEHHOCTH:

3.18.1.

3.18.2.

3.18.3.
3.18.4.

B cnyuae HeBo3MOXHOCTH mpenocTaBicHus yciayr Cuctembl «CoepOank OmiaiiH» MO He3aBUCAIAM OT banka
00CTOATETLCTBAM, B TOM YHUCIIE TIO IPUIHHE HeTPeI0CTaBICHN baHKy CTOpPOHHIME OpTraHU3aIHsIMHI CEPBUCOB, HEOOXOIUMBIX
Ui npeaocTaBieHus yeayr Cucremsl «Coepoank OHmainy.

3a nocneactBus komnpomeranuu Jloruna (Maentudukaropa nonszosareis), [loctosiHroro naposst, OHOPa3oBbIX Maposen
Kiuenra, a Taxoke 3a yOBITKH, TOHECEHHBIE KITMEHTOM B CBSI3M C HEMPABOMEPHBIMH JCHCTBUSIMH TPETHUX JIALI.

3a ymiep0, BO3HUKINWI BCIISACTBUE YTPATHI WK Niepeaadn Kimmerrom MoOMIIEHOTO yCTpOHCTBAa HEYITOTHOMOYCHHBIM JIHIIAM.
B ciygasx HE0OOCHOBaHHOTO WM OIIMOOYHOTO TepedncieHus KIMeHTOM CpeicTB IMoiydaTensiM € HCHOJIh30BaHUEM
Co6epbank Omaiin KitneHT caMOCTOSATENIFHO YPEryaUpyeT BOPOC BO3BpaTa CPEACTB C MX MOTydaTEIIIMH.

3.19. KiwmeHTt o0si3yercst:

3.19.1.

3.19.2.

3.19.3.

3.194.

XpaHuTh B HEIOCTYITHOM [UIS TPEThHX JIMI[ MECTe W He MepeAaBarh apyrum junam cBou Jlorun (MaeHtudukatop
nosib3oBaress), [ToctosHHbIN Mapoias 1 OJHOPa30BbIEC MAPOJIH.

[Ipu xoMmpoMeTanuy WK MOJ03PEHUN Ha KOMIpoMeTannio [[oCTOSITHHOTO Taposis — He3aMeIITUTEeNIbHO MPOU3BECTH CMEHY
[ocrostaHOTO Tapois B Coepbank OHIalH.

[Ipr HEBO3MOKHOCTH HE3aMEUIUTEIFHO BBITIOTHHUTH YKa3aHHOE BHINIEC ACUCTBHUE, a TaKKe B CIy4ae KOMIPOMETAIMH FITH
nojio3peHnn Ha komrpomeranuio Jloruna (Maenrudukaropa mois30Barelsi), He3aMeJTUTENLHO 00paTUThCS B KOHTaKTHBIH
ueHtp banka mwim mo6oe [oapasnencane banka.

[lepen BBomom B COepOank OnnaitH OmHOPa30BOTO Mapois, MOIXy4eHHOro B SMS-cooOmeHnn Ha HOMEpP MOOWIBHOTO
tenedona, 3aperucTpupoBanHbii Kimmerrom st moctyma k SMS-6anky (MoOmmsHOMY OaHKY) n/nnn B Push-yBemomieHny,
B 00513aTEIILHOM ITOPSIIKE CBEPUTH PEKBU3UTHI COBEPIIAEMOM OIIEpalliy C PEKBU3UTAMH, YKa3aHHBIMH B SMS-coo0IeHnn nim
B Push-yBenomnenumn, conepxamem OpHOpa3oBblii mapoib. Beoauts mapons B Coepbank OHaiH TOJBKO NMPH YCIOBUU
COBITA/ICHNS] PEKBU3UTOB COBEPIIIAEMOIl onepalyy ¢ pekBusuTamMu B SMS-coobmennn nim Push-yBenomnennu, copepxanieM
OnHOpa30BbIi NapoJib, U COTNIACUH C IPOBOAMMOI! onepanue.

He mnpoBomute c wucronb3oBanueM CoOepbank OHIIAMH omepanuy MO KPETUTHBIM KapTaM, CBSI3aHHBIE C BEJICHHEM
NIPEANIPUHIMATEIbCKON EATEIBHOCTH, a TaKXKe He Mcroib3oBaTh Coepbank OHIaliH B cOCTaBe KOMMEPYECKUX MPOAYKTOB
W/WITM 11 IPEJIOKEHUS] KOMMEPYECKUX IPOAYKTOB MM YCIIYT TPETHHM JIMIIAM, a TAKXKE B MHBIX KOMMEPYECKHUX LIENISX.

3.20. Knwment mMeet npaso:

3.20.1.

3.20.2.

B cnyuae BozHukHOBeHHMs y KimeHTa npereH3uid, CBSI3aHHBIX ¢ npepoctaBieHreM yciayr Cuctembl «COepbank OHmain,
odopMuTh cooTBeTcTBYIONIEE 3asBieHne B [lonpasnenennn banka, uepes Odunmansublii caiit banka, KoHTakTHBIA LeHTp
Banka unn Coepbank Onnaiin®.

B ciydae HeoOxoanmocTn obparutecs B [lonpasnenenue banka uist moay4eHus MMCbMEHHOTO OATBEPXKICHNS 00 ONepalim,
npousBeeHHON B Coepbank Ounaiiy.

% [Tpu HaMM4MK TEXHHYECKON BO3MOKHOCTH baHKa.
%6 [Tpu HAMM4UK TEXHUIECKON BO3ZMOKHOCTH.
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3.21. OcobOeHHOCTH IIPEAOCTaBICHHS CEPBUCOB B MOOMIBLHOM NpuiioxkeHun baHka:

3.21.1. Knwmenr ans goctyna kK MOOWIBHOMY NPHIIOKEHMIO BaHKa MOXET yCTaHOBUTH Ha cBoeM MoOuibHOM ycrpoiicTee®’
COOTBETCTBUE MEXAY [10CTOSHHBIM MapojieM U cpeICTBaMM ayTeHTH(HKAIMY, HCIIONIB3yeMbIMU HA MOOMIIBHOM yCTpOHCTBE
(HanpuMep, ayTeHTHU(]HKAIMs Ha OCHOBAaHMM pPACHO3HABaHWS OTIEYaTKa nainbua W T.1.). [lo pesympraram ycmemrHou
ayrentudukanun Kimenra cpeactBaMu MoOwibHOTO ycTpoicTBa JocTyn K MoOunbHOMY mpuioxeHuto baxka
obecrieunBaeTcsi aBTOMaTHUeCKUM Hcrosib3oBanueM [locrosHHOro mapoist (6e3 pyuHoro BBoja Kmuentom IlocrosiHHOTO
apoJst).

3.21.2. KiueHT HaCTOSIIMM yBEJOMIICH U COTJIAIIAETCS C TEM, 4TO:

- oOecrieueHne 6€30MaCHOCTH JAHHBIX, XpaHSIMMXCS Ha MOOWIBHBIX YCTpOHCTBax, MCHOIb3yeMbIX KimeHToM, a Takxke
JIMYHON KOH(QUICHIMAIBLHONW HHpOopMauu obecriednBaeTcs HenocpeacTBeHHO KieHrowm;

- uHpOpManus, pasMemenHas KienroM B pamkax CepBrca «/luanorny, HCIONIb3yeTcs B LeJsX npepocTasieHus Cepsuca
U XpaHUTCs Ha pecypcax banka;

- uHpOpManus, nepenaBaemMas Kimentom B pamkax Cepuca «/{nanorn», cOoTBETCTBYyeT TpeOOBaHHUSAM 3aKOHOJATEIbCTBA
Poccuiickoit ®enepanum.

3.21.3. baHk He KOHTpOJHPYeET HH(POPMAITHIO, pa3MeNIacMyIo, IiepeaBaeMyro, HCTI0Ib3yeMyto B pamkax Cepsuca «/Iuamorny.

3.21.4. na ynmy4ymenuss paborel MoOwibHOro mnpuioxeHus banka B aBromaTudeckoM pexume banky o6esnuueHo (0e3
Wnentndpukanmu Kinuenra) nepepaercst ciaeayromas HHGOPMaIHs: THI ONIEPAlMOHHON crcTeMbl MOOMIIBHOTO ycTpoiicTBa
Knwuenra, Bepcust u unentudukatop MoOwibHOro npuiioxeHus banka, a Taxke WHbIE METPHKH Ul IIeJeH IOJydeHUsS
CTaTUCTHUKH MO MCIIOIb30BaHNI0 QYHKINH MoOuabpHOTO puiioxenus baHka.

4., MPOBEJEHMUE OINEPALIMU HA YCTPOUCTBAX CAMOOBCJIY/XKNUBAHUSA BAHKA

4.1. Bauk npenocrasiser KineHTy BO3MOKHOCTL NPOBEAEHHS GaHKOBCKHMX OIEpaluii uepe3 YCTpoicTBa caMo0OCIy)KUBAHUS TIPU
HaJIMYUU TEXHUYECKOW BO3MOXKHOCTH U Hanuuuu y KinmenTa neicTByromen KapThl.

4.2. Ha YcrpoiicTBax caMo0OCIyKUBAHUS IIPOBOAATCA CIEAYIOIIME ONepauu e:
e  BHECEHHUE JCHEXHBIX CpeAcTB Ha CUeT KapThl, MONY4YEHHE HAJIMYHBIX IEHEKHBIX cpeacTB co Cyera KapThl — onepauus

npoBonutcs B pyossx Poccuiickoit denepanny;

®  IIepeBOA JCHEKHBIX CPEACTB C 1e0ETOBOH KapThl HA KPEAUTHYIO KapTy;
e  OIUIaTa YCIYT ONEpaToOpOB COTOBOM CBSI3M;
e  MoJyYyeHHE HHPOPMALIUH O TeKyIleM PacxoqHOM TUMHTE 1O KapTe, 0 mochenuux 10 (IecsaTH) onepanusax mo Kapre;
®  ToMyYeHHe HHPOPMALNH O TeKyIIeH 3a10KeHHOCTH 110 CUeTy KapThl,
e  NPOBEJCHHE IJIATEKEH B aApec OPraHUu3aLni;
o mnonyuenue Jloruna (Maentudukaropa nosip3osateis), [locrosaHoro maposs st qoctymna B Cucremy «Coepbank OHIaiH;
®  UHBIC OTIEpaIUu.

4.3. Tlpu npoBeaeHUH ONEPALMU BHECEHHUS IEHEXKHBIX cpeacTB Ha Cuer KapTsl, Ha CUeT KapThl 3a4UCIIAETCA CyMMa, [OATBEPKIECHHAS
KnmeHntoM mo pesynbTaTaM Iepecdera, OCYIISCTBISEMOTO YCTPOWCTBOM CaMOOOCITY)XHBaHUS B TpHUCYTCTBUH KimeHTa.
Buecennbie KiineHTOM OaHKHOTBI, HE MPOIIEIINE KOHTPOJIb, OCYIIECTBISIEMBIN Y CTPOWCTBOM caMOOOCTYKUBAHHUS, B TIEpecUeTe

HE y4acTBYIOT U aBTOMAaTHYeCKU Bo3BpamaroTcs Kinuenty. Bumasl kapT, Ha KOTOpbIe MOTYT OBITh BHECEHBI JICHEKHBIE CPEACTBA
yepe3 Y CTpPOHCTBO caMOOOCTYKUBAHNUS, OIPEAETIIOTCS baHKOM HCX0/d U3 TEXHUYECKOH BO3MOKHOCTH.

4.4. Bank wWMeeT NpaBO BBOJMTH HA YCTPOMCTBAX CaMOOOCIY)KMBAHHS JIMMUTBI, OTPAHUYEHHS HA COBEPIICHHE OIEpPAIIMii,
JIOTIOJTHUTENbHBIE TpeOoBaHus o Ayrentudukanun KireHTa, a Takxke Apyrue Mepbl U NOJIUTHKHA 0€30MaCHOCTH, HAaIlPaBJICHHbIE
Ha COKpaIlleHHe BO3MOXKHBIX MoTeps KimenTta u banka oT HempaBOMEpHBIX I€HCTBUH TPETHUX JIHII.

5. MPEJOCTABJIEHUE YCJYI YEPE3 KOHTAKTHBIM IEHTP BAHKA

5.1. KonrakTHbli neHTp banka mpemocraBiisieT KpyriocyTOYHOE OOCITyKMBaHUE KIMEHTOB MO TejedoHy (Yepes3 omeparopa WM B
ABTOMAaTHYECKOM PEKHME).

5.2. IlepeueHb mNpenoCTaBIIEMBIX yciayr (omepanmii), a Takke HOMepa TeJe(OHOB, IO KOTOPBIM IIPEJOCTABIAIOTCS YCIYTH
(omepanmn), pazmematorcs Ha OdunuansHoM calite banka. bank npenocraBnseT KiueHTy BO3MOXHOCTh TOJKIIOYEHHUS Psiia
ycayr/mpoBenenne onepanuii yepe3 KonraktHerit Llentp banka Tonbko npu Hammunu y KnueHra pedcTByromed KapTel, Ui
kotopoii Kiment 3apeructpuposan B banke Homep MoOmibHOTrO Tenedona s noctyna kK SMS-6anky (MoOuisHOMY OaHKY).

5.3. KimmeHT cornamaercs Ha iepeady HH(GOpManny 110 JIMHUSAM Tene(OHHOH CBsI3H (BKIII0Yast MOOMIIbHbIE U MHbIE BUBI Tele()OHHOMH
CBSI3U), OCO3HABAsI, YTO JIMHUU Telle)OHHON CBS3M HE SIBJIAIOTCS O€30MacHbIM KaHAJIOM Hepenadd HHGOPMALMH, U COTJIallaeTcs
HECTH BCE PHCKH, CBS3aHHBIE C BO3MOKHBIM HapylIeHHEeM KOH(MAESHINAILHOCTH, BO3HUKAIONINE BCIIEJCTBHE MCIIOIb30BAHMS
TaKOro KaHaa.

5.4. Bamk npenocrasnser KIMeHTy yciuyry 1o J0Cpo4HOMY TIEPEBBITYCKY KapThl pu obpainennn Kimenta B KonrakTHelii nentp. >

5.5. [lns monydenus yciyru (coBepiieHus onepaunu) KinueHt B pexume Terae(OHHONW KOMMYHHKAIMKU ¢ orepaTopoM KoHTakTHOTO
LeHTpa coobuaer oneparopy KOHTakTHOro LEHTpa BUJ M MapaMeTpbl YCIyTH, KOTOPYIO OH JKelaeT MOJYyYdTb, MJIM BH]I H
rapaMeTpsbl Olepalyy, KOTOPYIO OH KeJIaeT COBEPIIHTS.

57 TIpn HANMMYUH TEXHUIECKOH BO3MOMKHOCTH.

58 B oTjienbHBIX pernoHax obCnyxuBaHus baHka TepeueHb onepaluii, OCyIIeCTBISEMBIX Hepe3 YCTpoHcTBa caMoOGCTyKHBAHUS, MOKET ObITh
OTpaHMYEH 110 TEXHUYECKUM MpUdHHaM. H(OPMAIIHIIO 0 MPe0CTaBIAEMBbIX YCIyTrax MOKHO MOJTY4UTh Ha Y CTpOcTBE caMOOBCTyKMBAHHS.

%9 [Ipu HaNMM4UK TEXHUIECKON BO3MOKHOCTH.
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5.6.

5.7.

Ha ocnoBanum stoii unpopmanuu bank ¢opmupyer SMS-coobuieHne ¢ ykazaHHeM BHIA M NAapaMeTpOB yCIyru/omnepanuu,
OpHOPa30BOro MaposIsl AJIsl MoATBEepkAeHUs KimenTom yciryru/onepanun u pexkomengaunii banka st Kimenra, Heo0XoquMbIx
JuIsl Tocneaytoei oopaborku bankom nndopmanuu no yciayre (3a UCKIIOUEHHEM YCIIYTH MO JOCPOYHOMY MEPEBBIITYCKY KapThl).
SMS-coobmenne hopmupyercst bankom u HanpasiisieTcs Ha MOOWIBHBIH TesteoH KinenTa, 3aperncTpupoBaHHbIN AJIsl JOCTYyIIa
K SMS-6anxy (MobunsHOMy 6anKy)®C.

B ciryuae cormacust KnieHTa Ha mogydeHHe yCIIyTH/COBEPILCHNE OTIEPALINH, BH] M TapaMeTPhl KOTOPOH yKa3aHbI B OTYYCHHOM
ot banka SMS-coobmennn, Kinenr B Teuenue 24 (qBauaTH YeThIpeX) 4acoB ¢ MOMEHTa OTIpaBku bankom SMS-coobmienus
MOATBEPKIACT BHUJ U MapaMeTphl YCIIyTH/ONepalyy IIyTeM HarpasieHus B bank otBerHoro SMS-cooOmmenus ¢ O1HOpa3oBbIM
mapoieM. [lepen otipaBkoit SMS-coobmenus ¢ OxHopa3zoBbIM mapoieM KineHT H0mKeH BHUMATEFHO POBEPUTEH HHPOPMAIIHIO
o yciyre/onepayu B SMS-coobmennn banka, a Takyke BRITIOJTHATE BCE PEKOMEHAAINH, yKa3aHHbIe B SMS-coobmennn banka.
Kiment He nomkeH HanpaBiaTh B bank SMS-coobmenne ¢ OqHopa3oBeIM napoiieM, eciii KimeHT He coriaceH ¢ nHpopManuei,
ykazaHHOH B SMS-coobmennu banka, mn6o cmpicn nadopMarin B SMS-coobmennn He siceH KnmeHTy.

B cirygae orcyrcTBus nHpopmanuu ot KimeHra B TeueHune 24 (ABaimaTé 4eTHIPEX) YacOB ¢ MOMEHTa OTIIpaBKu bankom SMS-
coobmienns, 3asaBieHHas KimmenroM yemyra (orepariis) He OKa3bIBaeTcs (HE COBEPIIACTCS).

IIpu momyuernn SMS-coobmenus Kimmenta ¢ OmHOpa3oBbiM mapoieM baHk ocymiectBiser oOpaboTky WHPOpPMAaNWH IO
moaTBep K IeHHOH KimeHToM yemyre/onepannu, He Mo3IHee pabovero JHA, CIESAYIOMIETo 3a JHeM moiydeHns ot Kimenra SMS-
coobmernns ¢ OgHopa3oBeM maposeM. [1o pesympratam o0paboTkn nHpopMmannu bank Hanpasiser Kimeaty SMS-coobmenne
0 TPEIOCTaBICHUH YCIyrd (BBIIOJHEHHH ONEpaliH) C yKazaHHeM e€ BHOa M IapaMeTpoB JHOO O HEBO3MOXKHOCTH
HPENOCTABIICHUS YCIIYTH (BBIOJHEHHS OIepalii) ¢ peKoMeHxanusaMu it Kinerra.

0 dopmater SMS-coobmmenuit npuBeieHb! B PyKOBOJICTBE MO HCTIONB30BaHII0 MOOHIEHOTO YCTPOHCTBa B paMkax SMS-6anka (Mo6uIbHOTO GaHKa).
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Ipnnoxenue 2
Kk O0IIMM yCI0BHSIM BBINYyCKA U 00cay:kiuBaHuA KpeauTHOIH kapThl IIAO Coepbank

MPABWJIA DJIEKTPOHHOI'O B3AUMO/JIEMCTBUSA

1. TIlpm mposenennu Kimentom onepammii B Ilompasmenennn banka mpy HamMYUM TEXHUYECKOH BO3MOXKHOCTH W TIO JKEIAHUIO
Knmenta ¢popMupoBaHue 1 NOANKCAHNE JOKYMEHTOB OCYIIECTBIISICTCS B JIEKTPOHHOM BHJIE.

JIOKyMEHTBI B 3JIEKTPOHHOM BHJE NOANUCHIBatOTCS KineHTOoM AHanoroM coOCTBEHHOPYYHOH MOINUCH/TIPOCTON JIEKTPOHHOU
noanuckio KimmeHTa mocpeacTBOM HaXaTusi Ha KHOTIKY «[loaTBepAnThY M pOoBeIeHNs yeremHoi Ayrenrudukanuu Kinenra Ha
3Tare MOATBEPKACHHS ONIEpalluy B OPSIKE, ONPEAEICHHOM B 1.6 HacToAmuX [IpaBuiI 31€eKTPOHHOTO B3aNMOICHCTBHSI.

Co croponsl baHka JJEKTPOHHBIH TOKYMEHT IOIIKCHIBACTCS YCUJICHHOW KBANTU(UIIUPOBAHHOW 3JICKTPOHHOW TMOIHUCHIO
YIIOJIHOMOYEHHOTO paboTHHKa baHka (B ciiyuae eciu DICKTPOHHBIM JOKYMEHTOM MPEIyCMOTPEHO €ro MOIMUCAHNE CO CTOPOHBI
banka).

ITocne mpoBeneHUs omepanuu B IICKTPOHHOM BHUae KinMeHT momydaeT 3K3eMIunip OIEKTPOHHOTO IOKYMEHTa Ha afapec
9JIEKTPOHHOM MOYTHI W/WIIH KOTIUIO DJIEKTPOHHOTO JOKYMEHTa Ha OYMa)KHOM HOCHUTEIIE.

2. Ilpm nposenenun KnmeHToM omepaimii B YJalCHHBIX KaHalax OOCTyXHWBaHWA (HOPMHUPOBAHHE M MOANHMCAHUE JOKYMEHTOB
OCYIIECTBIISIETCS B AIEKTPOHHOM BHze. IIpu 3TOM JOKyMEHTHI B 3JEKTPOHHOM BHJIE HOAMHCHIBaroTCs KimeHToM AHamorom
COOCTBEHHOPYYHOI MOANMCH/TIPOCTOH 3MeKTPOHHON moamuchro® Kiuenta, GopMUpyeMoii MOCPENCTBOM HAKATHA HA KHOMKY
«[logTBepauTh» MWW MpoBeaeHHUs ycnemHod AyreHTnukannu KimeHTa Ha 3Tamne MOATBEP)KACHUS ONEpallMi B HOPAIKE,
OTIpeZIeTIEHHOM B 1.6 HacTosmKX [IpaBuiI 31€KTPOHHOTO B3aMMOJICHCTBHSI.

[Tocne npoBeneHUs onepanuu B 3IeKTpoHHOM Buie KimeHT nosmydaer SMS-coollieHre Ha HOMep MOOHIBHOTO TenedoHa,
3apeructpupoBaHHbid KimenToMm s mocryma k SMS-6anky (MoOmmsHOMY 0aHKY), u/mnu Push-yBenmomienne Ha MoOunbHOE
ycrpoiictBo KimeHTa ¢ ycTaHOBIEHHBIM MOOHMIBHBIM MpHiIoXKeHHeM baHka, W/mimm sKk3eMIusip DJIEKTPOHHOTO JTOKYMEHTa Ha
aJipec AJIEKTPOHHOI MouTHl, W/ KIHEHT MOXeT MONy4uTh KONHI0 DIEKTPOHHOrO JOKYMEHTa Ha OyMaXHOM HOCHTEIe B
Co6epbank OHTaiiH.

3.  HWudopmanus o moamucaHuu AHAIOTOM COOCTBEHHOPYYHOH ITOATUCH/TIPOCTON 3JCKTPOHHOM moanuckio KireHTa BKITI09aeTcs B
DNEKTPOHHBIN TOKYMEHT.

4. Bask obecre4rnBacT HEM3MEHHOCTh TOAMUCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOH MOAMMCH/TIPOCTON 3JICKTPOHHON MOAMUCHIO
Kinenta DneKTpOHHOTO JOKyMEHTa H BO3MOXKHOCTB MOATBEpKACHUs (hakTa noanucanust KiineHToM KOHKPETHOTO JJOKYMEHTa.

5. JlokyMmeHTanbHBIM TNOATBEpKAcHHEM (akra oxazaHms Kimenrty yciyru, coBepmieHust KimeHTOM omnepannu/neiicTBuil 1o
noxxydeHuto ot banka, popmupoBaHuio, HanpaBiIeHUIO B baHK DIEKTPOHHBIX TOKYMEHTOB (B TOM YHCIE IS IENeH 3aKII0ueHHs
norosopoB Mexny Kimuentom u baHkom), a Takxke IO MOANUCAHUIO DJIEKTPOHHBIX JOKYMEHTOB AHAJIOTOM COOCTBEHHOPYYHOM
MOJINUCH/TIPOCTOM AIIEKTPOHHOM noamnuckio KinenTa (nanee — JleiicTBus) — siBIsieTCsl POTOKOJ TPOBEIeHNUS onepanuii/JleiicTBus
B aBTOMaTHU3UPOBaHHOI1 cucteme banka, moaTBepkaatoiinii koppektHyro Unentudukanuio u Ayrentudukanyio Kinnenra (B Tom
qucie, ucnosib3oBanne KiimeHToM AHanora cOOCTBEHHOPYYHOM HMOAMUCH/TIPOCTON AJIEKTPOHHOI TOMIKICH) U OKa3aHUe YCIIyTH,
coBeplIeHHe ornepannu//IeficTBHs B TaKOW CHCTEME.

6. CTOpOHH MPU3HAIOT, YTO B paMKaxX HACTOAIIUX HpaBI/IJ'I QJICKTPOHHOT'O BSaHMO,I[efICTBPIﬂZ
° AyTeHTI/I(i)I/IKaLII/IH Kiunenra bankoMm Ha stamne TOATBCPIKACHUS OllCpaliu OCYIIECTBIIACTCA:

- mpu npoBeaeHun onepanuii B [loapasaeneHnn baHka — Ha OCHOBaHUH BBOja mpaBmibHOro [1MHa w/unu Ha OCHOBaHUU
MTOJIOKUTETHHOTO OTBETA OT aBTOMATH3MPOBAHHON cHCTeMbl baHka 0 cTeneHn cxoxecTH buoMeTpuieckrux nepcoHaNbHbIX
nanHbIX Kimenra ¢ buomerpruieckuMy nepcoHaNbHBIME AaHHBIMM, UMeoLIMMUCS B base nanubix baHka, w/mim mytem
BBoAa KiMEHTOM Ha 3JIEKTPOHHOM TepMHHAJIC/MOOMIBLHOM paboueM mecte paboTHHKa banka OmHOpPA30BOTO MapoJis,
HoJIy4eHHoro B SMS-coo6ienun ¢ HoMmepa 900 Ha Homep MobunbHOro Tenedona Kinuenra unu B Push-ysepomnenun®? s
MoGunsHOM TprtokeHun baHka;

- TIpu npoBeneHun omneparuii uepes Cucremy «Coepbank OHalH» — Ha OCHOBaHUH BBOJA [10CTOSTHHOTO MapoJIst /WK Ha
OCHOBAaHMHU IOJIOKHUTEIHHOTO OTBETa OT aBTOMATH3MPOBAHHOM CHCTeMBbI baHKa O CTENEeHM CXO0XKeCcTH bHoMeTpudeckux
MepCOHAIBHBIX AaHHBIX KinenTa ¢ bruomerprueckumu nepcoHaaIbHBIMH JaHHBIME, nMeromumucs B base nanusix banka,
u/wnu myteM BBoja Kirenrom B Cructeme «Coepbank Onnaiitny OaHOPa30BOro mapoJis, moay4eHHoro B SMS-coo0ieHun
¢ Homepa 900 Ha HoMep MoOMIBHOTO TenedoHa Kinenra;

- TIpW NPOBEACHUH OIeparuii depe3 YcTpoiicTBa camoobcayxuBanus banka — Ha ocHOBaHMHK BBoOja mpasmibHoro [1M1Ha
W/WIM Ha OCHOBAaHHM TIOJOXXHUTEJIFHOTO OTBETa OT aBTOMATH3MPOBAaHHON CHCTeMBI baHKa O CTENeHH CXOXKECTH
BruomeTrpuyeckux nepcoHanbHBIX JaHHBIX KimeHTa ¢ bromerpuaeckumu mepcoHalIsHBIMHU JaHHBIMHU, IMEIoITIMucs B baze
naHHBIX baHka, w/mnu mytem BBoaa Kimentom B YcrpoiicTBe camooOciyxuBanusi banka OmgHOpa3oBOro mapois,
noaydeHHoro B SMS-coo6mennu ¢ Homepa 900 Ha HoMep Mo6uIbHOTO Tenedona Knuenra unu B Push-ysegomnennu® s
MobunsHOM npuiioxeHnn banka;

- IIpu mpoBeleHUU omepaiuii yepe3 SMS-6ank (MoOubHBIM 0aHK) — Ha OCHOBaHWH OTHpaBKU B bank Ha Homep 900
OnxHOPaA30BOr0 MapoJIsi, MOJy4eHHOro B SMS-coobmniennn ot banka Ha HOMep MoOmibHOTO Tenedona Kinuenta/USSD-
KOMaH/1bI;

- 1pu nposeieHuu omnepauui depe3 KonrakTHell nentp banka — Ha ocHoBaHuu ornpaBku B bank Ha Homep 900
OnHOpa30BOTO MapoJis, MOy4eHHOTO B SMS-coo0mennu ot banka Ha Homep MoOmiIbHOTO TenedoHa Kimenra.

61 TIpu HaTMYMK TEXHHYECKOH BO3MOMKHOCTH.
62 [Ipn HANMYUH TEXHUYECKOH BO3MOMKHOCTH.
63 [Tpu HaMM4UK TEXHUIECKON BO3MOKHOCTH.
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Bbank nampaBnser ¢ Homepa 900 OpHopa3oBblii maposis B SMS-cooOmienun (¢ yka3aHHeM BUJA M TapaMETpOB
ycIyru/omnepanun), B TOM YHCIIE B CIydae HEBO3MOXKHOCTH HanpaBuTh bankom Push-yBenomiienus o HezaBucsmum ot banka
obcrosTensctBam®, Ha HoMep MoGWILHOTO Tenedona Knuenra, sapeructpuposannsiii Kinenrom st joctyna k SMS-6anky
(MoGunbHoMy GaHky). B ciywae ecin Homep moOuibHOTO Tenedona KimeHra He 3aperncTpupoBaH [uist jpoctyna k SMS-
O6anky (MoOwnbpHOMY OaHKy), OIHOPa30BBIM TApOb HAIMpPABIIAETCSA HAa HOMEpP MOOWILHOTO TeiedoHa, yKa3aHHBIA B
3asBneHnH Ha OAHKOBCKOE OOCITy)KMBaHHE WM B 3asBlieHHH 00 m3MeHeHHMH mH(popMmarmu o KimeHTe (3a HCKITIOUEHHEM
oTepaItiii, moATBepKIaeMbIx uepe3 SMS-6ank (MoGunbHEIH 0aHK) wian KoHTakTHBIH 1IeHTp banka).

e lupopmanus B 3neKTpoHHOH (opme, moanucaHHas AHAIOroM COOCTBEHHOPYYHOH MHOAMUCH/TPOCTON 3JIEKTPOHHOU
MOAINUCHI0 cO CTOPOHBI KiMeHTa W/WiM yCWIeHHOW KBaTM(UIMPOBAHHON AJIEKTPOHHOM MOIMHCHIO CO CTOpPOHBI baHka,
NpU3HAETCA DNIEKTPOHHBIM JOKYMEHTOM, pPaBHO3HAYHBIM JOKYMEHTY Ha OyMaXHOM HOCHTENE, IOANHUCAHHOMY
cobcTBeHHOpYYHOU noanuchio KnuenTa n/unu paboTHHKa baHKa COOTBETCTBEHHO, MOPOXKAAET AHAIOTHYHbBIE JOKYMEHTY Ha
OymMaXHOM HOcHTelNe TIpaBa U o0s3aHHOCTH KitneHTa 1 baHKa M MOJKET CITyKUTh 0Ka3aTeIbCTBOM MPHU Pa3peIleHHH CIIOPOB
MEKIY CTOPOHAMH, B TOM YHCIIE B Cy/e. YKa3aHHBIC JOKYMEHTHI SBILSIFOTCSI OCHOBAaHHEM AJISI IIPOBEACHNUS onepanuii bankom
W COBEpIICHWS WHBIX ACUCTBHH (cmenok). Caenku, 3aKiIroueHHBlE IyTeM mepenadn B bank pacmopspxennit Kimmenra,
MOATBEPXKICHHBIX ¢ IPIMeHEeHNeM cpencTs Vnentudukannu u Ayrentudukanun KimeHnra, npexycMoTpeHHBIX JloroBopom,
YIIOBJIETBOPSIFOT TPEOOBAHUSIM COBEpIICHHS CIEJIOK B IPOCTOM NHCHbMEHHOM QopMe B cirydasx, MpeIyCMOTPEHHBIX
3aKOHOJATEeIbCTBOM, M BJIEKYT IOCJICACTBUS, AHAJOTMYHBIE MOCIEACTBUAM COBEPIICHUS CHAEIOK, COBEPIICHHBIX IpHU
(hU3MYECKOM MPUCYTCTBUH JIMIIA, COBEPILAIOIIETO CIEIIKY.

e Jlnsa ompeneneHus JHNA, ITOAMUCHIBAIOMIETO DJIEKTPOHHBIA JOKYMEHT AHAIIOTOM COOCTBEHHOPYYHOH ITOAIUCH/TIPOCTON

3JIEKTPOHHOI TIO/IKCHIO, B 3aBUCUMOCTH OT c110c00a AyTenTudukarmu KitmeHTa B COCTaB MOMCH BKIIOYAOTCA®: CBeeHNs
0 (pamumiy, TMeHH 1 otdecTBe (pH Hamauy) Kimenra, Homepe onepanyn/uIeHTU(GUKATOPE 3apoca B aBTOMaTH3UPOBAHHOM
cucreme baHka, naTe U BpeMeHH pOBeIeHHs ONIepaliy (MCIIONIB3yeTCs BpeMs CHCTEMHBIX 4acOB anmnapaTHbIX cpencTB banka
(MockoBcKkoe Bpemsi)), kKojae ABTopusanuu (TpU HAIWYUHM), MAaCKUPOBAHHOM HOMEpPE KapThl, UCIOJIH30BABIIEHCS NPHU
dhopMupoBaHUM TOAMKCH, U obecneunBaromeil AyreHtudukanuo Kinuenra, 1160 MaCKUpPOBAaHHOM HOMEpPE MOOHIBHOTO
tenedona Kirenra, 3aperucTpupoBaHHoro i gocryna Kk SMS-6anky (MoOunsHOMY GaHKy) WM YKa3aHHOTO B 3asBJICHUH
Ha 0aHKOBCKOE O0CIy)XMBaHWEe WM B 3asiBieHMH 00 m3MeHeHuH uHpopmauuu o KimeHre, Ha KOTOpHII ObUT HampaBiieH
OnHopa3oBelii napoib ¢ Homepa 900.

e  OfHO# 3MEKTPOHHON MOANUCHI0 MOTYT OBITh MMOMIMUCAHBI HECKOJBKO CBS3aHHBIX MEXIY CO0O0M DJICKTPOHHBIX JOKYMCHTOB
(makeT DAEKTPOHHBIX JOKYMEHTOB). [Ipy moANMcaHUM AJIEKTPOHHOHN MOAINUCKHIO MaKeTa DJIEKTPOHHBIX TOKYMEHTOB KaXK bl
13 DIIEKTPOHHBIX JOKYMEHTOB, BXOJSAIINX B 3TOT MAKET, CUUTAETCS MOJMUCAHHBIM JJIEKTPOHHOW MOJMIKCHI0 TOTO BHIA,
KOTOPO# MOANUCAH MaKeT DNEKTPOHHBIX TOKYMEHTOB.

7. Kiuent u bank NPUHUMAKOT Ha cebs OTBETCTBEHHOCTh 33 HCIIOJIHEHHE BCEX 065[3aT€J'ILCTB, BBITCKAIOIIHUX M3 3HCKTpOHHBIX
JOKYMEHTOB, IMOANMNCAaHHBIX CTOPOHAMHU B COOTBETCTBHUU C HACTOAIIUMHA HpaBI/IHaMI/I SJICKTPOHHOT'O B3aUMOICHCTBHS.

64 K 06CTOATENBCTBAM, HE3aBUCSIIIUM OT banka, B 4aCTHOCTH, OTHOCSITCS:

- Ha MoOunpHOM ycTpoiicTBe He ycTaHOBIeHO MobuinbHoe npunoxenue banka,

- B MoGHIbHOM MpuiiokeHHH baHka He MOKIIF0YEH THI yBeJoMiIeHuit - Push-yBenomienue,

- OTCYTCTBYET JAOCTYII K ceTH IHTepHeT.

% TIpm sToMm coctas moammcu KinenTa B 3aBUCHMOCTH OT crioco6a AyrenTndukanun KinenTa Ha 9TaIe MoATBePK/IEHHS OMEPAIMH MOKET COIEPIKAT
HE BCE yKa3aHHBIC CBEICHHS.
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Hacrosmue YcmoBust Beimycka U oOciyxkuBaHus kKpenuTHoH kKapTel [IAO CoOepOaHk (mamee — YcJIOBHS) B COBOKYIHOCTH C
IMamstroit Jepxartens kapt [IAO Coepbank (nanee — [lamsitka Jepxkarens), [TaMsaTkoii 110 0€30I1aCHOCTH MTPY UCTIOJIb30BAHHH
yIaleHHBIX KaHanoB obcmyxuBanus [TAO CoOepbank (manee — Ilamsitka mo Ge3omacHOCTH), 3asBICHHEM Ha TOJyYEHHE
KpPEAUTHOM KapThl, HaJIeKAIUM 00pa30M 3amoIHCHHBIM U o AnucaHHbpM Kitnentoum (naiee — 3asiBiienne), Ajap00MoM Tapu¢oB
Ha yciyru, npenocrasisieMbie [IAO Coepbank duzndeckum suiam (nanee — Tapugbl Banka), sBIsS0TCS 3aKII0OYEHHBIM MEXKIY
Knuentom u bankom JloroBopom Ha BBIMYCK U 00coyxuBanue kpeautHoi kaptel [IAO Coepbank, oTkpeiTie Cuera i ydera
orepanuii ¢ HCIOIb30BaHUEM KapThl U NIPeI0CTaBICHHE BO30OHOBIIEMOI KpeJUTHOM JINHIK TSI IPOBEICHHS ONepaliyii 1o KapTe
(manee — JloroBop).

3asiBrieHIE MOKET OBITH 0(OPMIIEHO Ha OYyMaKHOM HOCHTEIE U TIOIIHCAaHO COOCTBEHHOPYYHOH moanwckio Kimenta, 6o, npu
HAJIMYAX TEXHUYECKON BO3MOXHOCTH W 10 kelaHuto KimeHTa, opopMIIeHO B BHIE DIIEKTPOHHOTO AOKYMEHTA M TMOJIIHCAHO
AHanoroM co6CTBEHHOPYYHOH HOMAMMCU/IPOCTON 3neKTpoHHoM moanuchlo Kimenta®, ecium 1o mpeaycMoTpeHo HHBIM
JIOTOBOPOM, paHee 3aKI0YeHHBIM Mex 1y KimenroM u barkowm.

Kapra sBnsercs coOctBeHHOCThI0O banka u Bblmaercs KimeHTy BO BpemeHHOe mojib3oBaHMe. Kapra MoxkeT OBITH
MEPCOHATM3UPOBAHHON (C yKa3aHHEeM Ha KapTe uMeHH u pamminn KirenTa) 1u00 HemepcoHATU3UpOBaHHOH (0e3 yka3aHus Ha
KapTe UMEHHBIX JTaHHbIX KineHTa).

JepxareneM KapThl SBJSIETCS JIMIO, Ha MM KOTOPOTO BBIMYIIEHA KapTa, MOJyYMBIIEE IMPABO HA IOJH30BAaHHE KapTOil B
cootBeTcTBUH ¢ JloroBopom. O6pasen noamnucy Jlepxareiisi KapTbl UMeeTCst Ha 000POTHOM CTOPOHE KapThl (P HATMYUH TTOJIOCHI
JUTSI TIOZITIHICH).

BaHk ocymiecTBisieT BBIIA4y KPEIUTHOH KapThl IPH YCIOBUH TOIKIIOUEHHUS K KapTe YCIyTrd «YBEIOMIICHHS O KapTe» B
cootBercTBUH ¢ Tapudamu banka.

BrImyck HONOTHATENBHBIX KapT K CUeTy KapThl HE OCYIIECTBIISICTCS.

Kapta moxet OBITh Hcionp30BaHa KITMEHTOM IS OTUTaTHI TOBAPOB U YCIIYT, TONyYCHHST/ BHECCHHS HATMYHBIX JICHEKHBIX CPE/ICTB
B KPESIUTHBIX OpPTraHU3alMsAX, Yepe3 YCTPOUCTBA CaMOOOCITy)KHBaHU, a TAKXKE COBEPIICHUS WHBIX OIepanuii B COOTBETCTBUH C
JoroBopom. Bo3MOKHOCTB OIUIATHI TOBAPOB M YCIYT, MOYICHUS/BHECEHUS HATMIHBIX CHEKHBIX CPEICTB, COBEPIICHIS MHBIX
orepanrii onpeaesnseTcs HaJIMUYUeM B MECTE HCIIOIb30BAHMSA KapThl JIOTOTHUIIA COOTBETCTBYIOIIEH MEXTyHApOIHOM IIaTeKHON
cucrembl, nHpopManuu o npueme NFC-kapt wian MHGOpPMALUK O BO3MOXXHOCTH COBEpLICHHS OIepaluii ¢ MCIOJIb30BaHUEM
BuomeTpuyeckoro Merosa uaentudukanuu, QR-kona banka®.

Yciryru 1o mpoBeeHUI0 Oe3HATTMYHBIX TIEPEBOJIOB JCHEKHBIX CPEJICTB Ha cueTa (pU3MUecKHX M Iopuandeckux jun co Cuera
KapThl 10 Pa30BBIM U JUIMTENBHBIM MOPYYEHUSM HE MPEIOCTABIIOTCA, 32 MCKIIOYEHHEM OIUIaThl yciuyr baHka m mouepHuX
opraHusauuii BaHka, B TOM 4MCJIE B PAMKax YCIYTH «ABTOIUIATEX», a Takxke Iepeosio dyepes Coepbank Onnaiin® na cuera
BBIITyIIIEHHBIX baHKOM 7160eTOBBIX KapT.

Jns  cosepienns®® omnepanmm ¢ WCIOB30BaHMEM BHOMETpHYECKOTO MeTofia HMieHTH(UKauu KineHTy Heo6X0anuMo
CaMOCTOATENIBHO HPOHTH PErucTpalui0 JIMIAa B TOPrOBO-CEPBHCHOM MPEANPUATHM HAa YCTPOWCTBE, OCHAIIEHHOM
OMOMETPUYECKUM CEHCOpPOM, IIyTeM CKaHupoBaHusi nuua Kimenra. Perucrpamus Jmna NOpou3BOAMTCS IIPH  YCJIIOBHH
NpeNBapUTENLHOTO NpenocTasienns Kimentom banky cornacus Ha 06paGoTKy ero BHOMeTpUYECcKHX MEPCOHATBHBIX JIAHHBIX 0 1

66 [Ipn noxanucanuu 3asiBICHUs NpPHUMeHEHHE AHanora COOCTBEHHOPYYHOH MOAIMMCH/TIPOCTON 3NeKTpoHHON moamucu Kimenrta ompexpensercs
JIOTOBOPOM, paHee 3aKkIoueHHbIM Mexxy Kinnentom u bankom.

67 Onnata ToBapoOB M YCIyT TOPrOBO-CEPBUCHBIX MPEANPUATHIA ¢ Hcronb3oBanneM QR-kosa banka ocyrecTsisercs yepes MoOUIbHOE MPHIOKEHHE
banka.

%8 [Tpu HATUYMM TEXHHYECKON BO3MOKHOCTH.

6 [Tpu HATUYUK TEXHHYECKOH BO3MOKHOCTH.

0 Cornacue Ha 06pa6oTKy BHOMETpHYECKUX IEPCOHANBHBIX JAHHBIX MOXKET ObITh IpeaocTaBneno Kimentom B Iloapasaenenuu banka uiu mpu
HaJIMIHMU TeXHUYECKoi Bo3MoxHOCTH B Cncreme «Coepbank Onnaiin» mimm YcrpoicTBe camoo0cirykuBanust banka.
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npu Hanuuuu cBegeHui o Knuenrte B baze nanneix banka, noareepxkaaercs myteMm BBoja IIMH, u cuurtaercs 3aBeplieHHON B
Cllydae yCIEIHO OIIaThl TOBAPOB U YCJIYT B TOPTOBO-CEPBUCHOM MPEANPUATHH, COBEPIIEHHOMN C UCMOJIE30BAHUEM KapThl'L,

B pamkax perucrpaunnu jmia K OTCKaHUPOBAHHOMY JIMIY MOKET OBITh IPHUKpPEIUICHa TOJIBKO OJHa KapTa. M3o0pakenue nuua,
3aperuCTPUPOBAHHOE U MIPUKPEIUICHHOE K KapTe, He MOXKET OBITh UCIIOJIb30BaHO ITPH PETUCTPALMH APYTOH KapThl.

Ilpu mnepeBblllycke KapThl MJs JaJbHEWIIErO0 COBEpIIEHUs Olepaluid ¢ HCHoJdb30BaHuEM buomerpuueckoro meroaa
naeHTHUKannu KiueHT 1oikeH MOBTOPHO MPOMTH MPONEAYPY PETHCTPALH JHIA B TOPTOBO-CEPBUCHOM IPEIIPHUSITHH.

1.8. bank ocrasisieT 3a co00if paBo B 110001 MOMEHT 10 COOCTBEHHOMY YCMOTPEHHUIO H3MEHATH HA0OP OIepaIyii U yCIIyT, KOTOPBIE
MOTYT OBITH COBEpIIECHBI WM MOJIYYCHBI C HCIOIBb30BaHUEM KapThl/pekBU3NTOB KapThl/NFC-KkapThl, mpeaycMOTpEeHHBIX
HoroBopowm, ¢ yBenomnenneM KimmenTa B Otdere n/mwim uepe3 OpunnansHeiid cat banka.

1.9. KnmeHT yBe1oMIIEH O TOM, YTO B OTHOIICHUH HEKOTOPBIX OAHKOBCKHX OIEPALNii, OCYLIECTBIIEMbIX KITMEHTOM ¢ UCIIOIb30BaHNEM
KapThl/pekBU3NTOB  KapTbl/NFC-KapThl, MOTYT NpPUMEHSTHCS OTPaHUYCHHUS, YCTAHOBICHHBIC 3aKOHOAATEIbHBIMH U
HOpPMaTHBHBIMHM akTamu Poccuiickoii ®enepanyu, BHYTPEHHUMH NpaBWJIaMH M NpoueaypamMu baHka w/wiau Apyrux OaHKOB,
(DMHAHCOBBIX YUPEXKACHUN 1/WIIHN IJIATEXKHBIX CUCTEM, Yepe3 KOTOPbIE TAKUE ONEPaI[H OCYIIECTBIISIOTCS.

1.10. Kapra neiictByeT m0 mocieiHero AHS Mecslla, yKazaHHOro Ha kapte/B COepOank OHiaiH, BKJIIOYMTENBLHO. 3alperiaeTcs
UCIIOJIb30BaHHUE KapThl/PEKBU3UTOB KaPThl C HCTEKIINM CPOKOM JICHCTBUSL.

1.11. IlpenocraBneHue yciayr, OPeXyCMOTPEHHBIX JIOTOBOPOM, OCYHIECTBIISIETCS TOJNBKO B Cilydae ychemHoil MaeHtudukanuu u
Ayrentudukannu Kimenra.

1.11.1. Tpm npenocraBieHHH ycayr B pamkax Jlorosopa Unentuduxanns Knmuenra bankom ocymecTsisercs:

- Ipu npoBeneHnu ornepanuu uepes Ilonapasznencans banka — Ha OCHOBaHWM NpeabABICHHON KilmeHTOM KapThl W/Win Ha
OCHOBaHHMM [OKYMEHTa, YIOCTOBEPSIOIIET0 JWYHOCTh KimeHTa, w/minm BHOMETpHYecKHMX NepCOHANBHBIX TaHHBIX
Knnenra. Knnenr cunraercst HIeHTUPHUIIMPOBAHHBIM B CIIydae COOTBETCTBHUS MH(OPMALINH, HAHECCHHON/3aIMCaHHON Ha
KapTy (MarHUTHYIO [OJIOCY KapThl, B MHKPOINPOLIECCOP KapThl, JIHMILEBYIO/O0OPOTHYIO CTOPOHY KapThl), W/HIH
COOTBETCTBUSI PEKBH3UTOB JIOKYMEHTA, YJOCTOBEPSIONIEro JIMYHOCTh, MH(pOpMaLMK, coiepikauieiicss B baze maHHBIX
baHka, 1/Mi1M Ha OCHOBaHMM OTBETa OT aBTOMAaTHU3UPOBAaHHOI cHCTeMbl baHka 0O CTENEHM CX0XKECTH bromerpuueckux
MepCOHANBHBIX JaHHbIX KineHTta ¢ bBuomeTpuueckumMu nepcoHanbHBIMU JaHHBIMU, UMEIoIUMucs B base nanHbIx baHka;

- npu mnposereHun onepauuii yepes Cucremy «COepbank OwmnaiiH» — Ha ocHoBanuu Jlormna (Mapentudukaropa
T0JIb30BaTels) /Wi bromerpuueckux nepcoHabHbIX AaHHbIX Kimenra. KiueHT cunTaeTcs naeHTHGHIMPOBaHHBIM B
cmygae cootsercTBus JlormHa (Mnentudukaropa monp3oBartens), BBeaeHHoro Kmmentom mpu Bxone B Cucremy
«Cobepbank OnnaitH», WHIH TPU CaMOCTOATENbHONW peructparmu Kmmerrom MoOwipHOTO TprinokeHUs banka Ha
MobunsHoM ycTpoiicTse, Jlornny (Maentndukaropy nonb3oBarens), cojaepxkamumces B base nannsix banka, w/nnmm Ha
OCHOBaHHMHM OTBETa OT aBTOMATH3MPOBAHHOW cucteMbl baHka 0 cTemeHu cxoXecTH bumomerpudeckux nepcoHalIbHBIX
nanHbIX KimeHTa ¢ BromerprnieckiMu nepcoHalbHBIMY TaHHBIMU, nMetomumics B base nanubix banka;

- TIpH NPOBEIEHMH Olepanuii yepe3 Y cTpoiicTBa camoo0cykiuBanust baHka — Ha OCHOBaHUM MpeabsBIeHHOH KireHTom
KapThl W/WiM buomerprueckux nepcoHanbHbIX AaHHbIX KinueHTa. KimeHTt cuntaercs aeHTH(GUIIMPOBAHHBIM B CiIydae
COOTBETCTBUSI MH(POPMAIIMK, HAHECCHHOW/3aIIMCAaHHOW Ha MarHUTHYIO TI0JIOCY KapThl WM B MHUKPOIPOLIECCOP KapThl,
uHpopManuy, coaepkaiieiics B base nanupix baHka W/WiKM HA OCHOBAaHUHM OTBETa OT aBTOMATHU3UPOBAHHOW CHCTEMBI
BaHka o cTemneHu cxokecTH bruoMeTpriyeckux mepcoHaNbHBIX JaHHBIX KineHTta ¢ buomerpuyeckuMu nepcoHaIbHBIMU
JlaHHBIMU, UMeroIMMHUcA B base nanHbIx banka;

- B KonrakTHOM nenrpe banka — Ha OCHOBaHMH HOMEpa KapThl/4acTH HOMEpa KapThl ¥/HiIH 110 (haMUINK, UMEHH, OTYECTBY
(pu nanmmuun) Knmenra (mpu ob6pamennn Knnenra B KonraktHelil nentp banka), Ha ocHOBaHMM HOMEpa MOOHMIBHOTO
tenedona KimeHTa, 3aperucTpupoBaHHOTO I JocTyna K SMS-6anky (MoOmisHOMY 0aHKY), 1 UMEHH B 0TYecTBa (TIpH
nanmunn) Knmenra (npu ocymectsienun bankom mcxonsmero tenedoHHOTo 3BoHKA). VH(OpManus, mosrydeHHas B
pesynbrare MnenTudukanmn, J0mKHa COOTBETCTBOBATh MH(POPMAIINH, coaepikaieiics B base nanupix banka;

- TIpH npoBeAeHNH onepanuu yepe3 SMS-6ank (MoOubHBINH 6aHK) ¢ HCTIOJIB30BaHUEM 3alIpOCOB — HA OCHOBAaHWH HOMEpa
MOOHJIBHOTO Tesle(hoHa, CoJeprKallerocs B moiayueHHoM bankom 3arpoce.

1.11.2. Tlpu npenocraBineHun yciyr B pamkax Jloropopa Ayrentudukanus Knuenra bankom ocyuectsisiercs:

- npu mpoeneHun onepauuii uepes Ilompaznenenust banka — Ha ocHoBaHuM BBoOJa mpaBwibHoro [MMHa w/mnmm Ha
OCHOBAaHMH IOJIOKUTEIFHOTO OTBETA OT aBTOMAaTH3MPOBAHHON CHCTEMbI baHKa 0 CTeneHu CX0KecTH bruoMeTpudeckux
MepCOHAIBHBIX TaHHBIX Kinenta ¢ buomeTpruyeckumu nepcoHaIbHBIMU JaHHBIME, IMEIoLTUMHUCS B ba3e nanHbpix baHka,
W/WIM Ha OCHOBaHMM JOKYMEHTa, YJOCTOBEPSOLIEro JMYHOCTh KieHTa, u/uinu Ha ocHoBaHMM BBoja KimeHToMm Ha
TepMHUHAIE/MOOMIEHOM pabodyeM Mecte paboTHnka banka OHOpPa30BOTO Maposs, NoixydYeHHOro B SMS-coobmennn ¢
HoMmepa 900 Ha HoMep MoOmibHOTO TesteoHa Knuenra. bank Hanpasisier ¢ Homepa 900 OxHopasoBslit mapois B SMS-
coo0111eHnH Ha HoMep MoOMIIbHOTO Tenedona KnueHra, 3aperncTpupoBaHHbId i1t focTyna K SMS-6anky (MoOmisHOMY
6aHKy). B ciyuae ecim i xapTel Knmenra He 3aperncTpupoBaH HOMEp MOOMIBHOTO TelledoHa Ut roctyna kK SMS-
6anky (MoOunsHOMY OaHKy) — OHOPa30BBIN MApOJIb HANPABISLETCS HA HOMEP MOOMIBHOTO TenedoHa, yKa3aHHBIN B
3asBieHnn Ha 6aHKOBCKOE 00CTy)KuBaHWe WK B 3asiBieHnn 00 n3MeHeHuu uadopmarmu o Kivenre;

- 1mpu mpoBeneHuHM omepamuid gepe3d Cucremy «Cobepbank OmnnaitH» — Ha ocHOBaHUHM I[lOCTOSHHOTO mapomis W/win
O71HOPa30BbIX NapoJiel’%, /UM HAa OCHOBAHMHU TOJIOKHUTENLHOIO OTBETA OT ABTOMATH3MPOBAHHON cucTeMbl BaHka o
CTETIeHHU CX0’KeCTH brnoMeTprniyecknx nepcoHanbHBIX JaHHBIX KitnenTta ¢ buomerpraeckumu mepcoHanbHBIMU JAHHBIMH,
nMmeromuMucs B baze manubeix banka;

- IIpu MPOBEICHUH OTepaluii uepe3 Y crpoiicTBa camoobcimyxnBanus banka — Ha ocHOBaHMH BBoJa npaBmibHOro [1MHa
W/WIM Ha OCHOBAaHHMHM IIOJIOXKHUTEILHOTO OTBETa OT ABTOMATHU3MPOBAHHOW CHCTEMBI baHKa O CTElEeHH CXOXECTH
Bbuomerpuueckux nepcoHanbHbIX JaHHBIX KinenTa ¢ buomeTpuueckumu nepcoHaabHBIMU JAaHHBIMU, UMEIOIIUMUCS B
baze nannbix banka, n/unm Ha ocHoBaHuM BBoJa Kimenrom B YcrpoiictBe camooOcimyxuBanus banka OgHopa3oBoro
apoJist, Mosy4eHHoro B SMS-coobuiennu ¢ Homepa 900 Ha HoMep MoounsHOro Tenedona Kimenra. bank Harpasisier ¢

" 3a uckmouennem kapt Credit Momentum.
2 TonbKO PU YCIOBHH yCTIENTHON VIeHTH(hUKAIMY Ha OCHOBAHMM BHOMETPUYECKUX MEPCOHATBHEIX JTAHHBIX.
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HoMmepa 900 OrHopazoBblii maposs B SMS-cooOiieHnn Ha HoMep MoOmIbHOTO Tenedona KiueHra, 3aperncTpupoBaHHbINA
s pocryna Kk SMS-6anky (MobunsHoMy OaHKy). B ciyuae ecom st kaptel KimeHra He 3apeructpupoBaH HOMEP
MoOmiIbHOTO Tenedona ans nocryna k SMS-6anky (MobunbHOMY O6aHky) — OZHOpa30BbIi MapoJib HalpaBiIseTcs Ha
HOMep MOOMIILHOTO Tene(oHa, yKa3aHHBIN B 3asBJIICHUN Ha OAHKOBCKOE 00CITy>)KMBaHUE WITH B 3asBJICHUH 00 N3MEHEHNH
nnpopmanuu o Kimmenre;

- B KontakrHOM menTpe banka — Ha ocHOBaHWMH mpaBriibHOM KoHTponmsHO# nHpopMarmn Kimenra, Kona knmenra n/mmm
OTBETOB Ha BOIIPOCHI O NIEPCOHANBHBIX AaHHBIX KinenTa, conepxxamuxcs B base nannsix banka, n/mim Ha OCHOBaHUH
MOJIO)KUTEIBHOTO OTBETa OT AaBTOMATH3MPOBAaHHOW cHcTeMbl baHka o cTemeHnm cxoxecTH bromerpmueckux
MIepCOHATBHBIX AaHHbIX KimeHTa ¢ BrnoMeTpriuecknmMu mepcoHanbHBIMY JaHHBIMU, MetomuMucs B baze nanupix banka;

- IIpu IpoBeneHuH oneparyn depe3 SMS-6ank (MoOmIBHBIH 0aHK) C UCTIONB30BaHIEM 3aIpOCOB — Ha OCHOBaHMH HOMEpa
MOOMJIBHOTO Tese(oHa, CoeprKallerocs B moiaydeHHoM bankom 3armpoce.

KimeHt cornamaercsi ¢ TeM, 4To MpUMEHsEMbIE TIPU COBEPILICHUH ollepalii B pamkax JloroBopa meronasl Maentndukaunu u
Ayrtenrtuduxanuu Kinuenra, onpeneneHnsie B JloroBope, sIBISIIOTCS JOCTaTOYHBIMHU M HaJUIEXKAIIUM 00pa3oM IOJTBEPIKAAIOT
npaBa baHka Ha mpoBeeHKE onepalyii 1 npeaocTaBiieHne HHpopManuu 1o CYeTy KapThl.

1.13. O6paborka bankom buomerprnueckux nepcoHaNbHBIX TaHHBIX HpU VneHtndukaumu n Ayrentuduxanun Knnenra Bankom

1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

OCYIIECTBIISICTCS TOIBKO NpH HANM4uK y barnka cornacus KnnenTta Ha 00paboTky ero bruoMeTpraeckux epcoHaNbHBIX JaHHBIX

B IINCHbMEHHOH (hopMe, a TaKkKe MPU HATMINH TEXHHIECKOH BO3MOXKHOCTH.

JoxymenTs1, opopmisieMble B pamkax J[oroBopa, B TOM YHCie pacdeTHBIE (PacuyeTHO-KacCOBBIE) TOKYMEHTHI, (POpMHIpyEMBbIC

IIPY COBEPIICHHUH OTIEPAINi C UCIIOIb30BaHUEM KapThl (HOMepa KapThl), MOTYT OBITh HOANMCAHBI COOCTBEHHOPYYHOH MOJIHCHIO

Knmenra, nubo coctaBieHBl B BHAE OJIEKTPOHHOTO JOKYMEHTa NPH COBEPIICHWH OIEpALUH C HCIOJIb30BaHUEM

Bromerpuyeckoro MeTona naeHTH(GHUKALNH, JTHOO COCTaBICHBI B BHJIEC DJIEKTPOHHOTO JOKYMEHTa M MOJIHCAHBI AHAJIOTOM

COOCTBCHHOPYYHON TMOAMUCH/TIPOCTON 3JCKTpOHHOW mojmuckio Kimenta. [IpuMeHeHue Amnamora COOCTBEHHOPYYHOMH

MOJINUCH/TIPOCTON 3NeKTpoHHOW moanuck Kinenta B pamkax [loroBopa OCyIIECTBISI€TCS B IMOPSIKE M HA YCIOBUIX,

npenycMoTpeHHbIX [IpaBunamu asekTpoHHOTo B3auMoaencTus (Ilpunoxxenue 2 x YcinoBusm).

IMopsnox odopmieHHsT pacueTHBIX (PaCYeTHO-KACCOBBIX) JOKYMEHTOB MPH COBEPIICHHH ONepanuil ¢ ucronb3oBanuemM NFC-

KapThl, onpezeneH B 1.9.3 YcioBuit.

IIpu coBepuieHNHM omeparuii o KapTe B BaIIOTE, OTINYHON OT BaymtoThl CueTa KapThl:

1.15.1. KoHBepcHsi CyMMBI ONIEPAIIMH 10 KapTe B BaltoTy CHeTa OCyIIECTBISETCS M0 Kypey banka’®, neiicTByromeMy Ha MOMEHT
o0paboTkn omnepanuy baHKOM, W B COOTBETICTBHHM C YCJIOBHSAMH OOpabOTKM (PMHAHCOBBIX OIEpPAIHH,
npexycMorpeHHsiMu Tapudamu baHka, 3a HCKITFOUeHIEM oTepannii, ykasaHHbIX B 11.1.15.2 Venosuit. Kypc koHBepcnw,
JCHCTBYIOIIMIA Ha MOMEHT 00paboTKu omnepau baHKkoM, MOJKET He COBIAAATh C KypCOM, AEHCTBOBABIIMNM HA MOMEHT
MIPOBEJCHUS OMEPALUK M0 KapTe. BO3HWKmIas BCIEACTBHE 3TOTO KypcoBas pa3HHIAa HE MOXET OBITh NPEIMETOM
MIPEeTEH3UH O CTOPOHBI KineHTa.

1.15.2. KonBepcus 1o omnepanusiM IpueMa/Bbliauy HaJIUYHBIX ACHEKHBIX cpencTB B [loapasnenenusx banka u YcrpolicTBax
camoo0ciyxuBaHusi baHka, IO MHBIM OIEpalysiM, MepeueHb KOTOPhIX pasmenieH Ha OdunuanbHoM caiite banka,
npousBoauTcs 1o Kypey banka®, nelicTByroleMy Ha MOMEHT NPOBEIEHUS OTIEPALIMH TI0 KapTe.

Bank nmeer npaso TpeboBath y KineHTa npeapsaBiIeHNs TOKYMEHTa, YAOCTOBEPSIONIETO JINYHOCTD, B CIIyJasX, yCTAHOBIEHHBIX

DenepansabM 3akoHOM 0T 07.08.2001r. Nel15-@3 «O npoTuBoaeiicTBHN JeTalu3aiuy (OTMBIBAHUIO) JOXOAOB, OITYYEHHBIX

MIPECTYITHBIM IyTeM, W (PMHAHCHPOBAHMIO TEPPOpPU3Ma», BHYTPHOAHKOBCKMMH IpPAaBHJIAMH, a TaKKe NPH BO3SHUKHOBEHHH

COMHEHHH B IPaBOMEPHOCTH UCTIOIB30BAHMS KapThI.

BbaHk nMmeeT mpaBo OTKa3aTh B BHINOJIHEHUHN pacnopspkeHus KiimeHTa o coBepIIeH!H oiepanu, 1o KOTOPOi He MPe10CTaBIICHE

nHpOpMaNUA U JOKYMEHTHI 1Mo 3ampocy banka, mpemgycmorpenHble DenepansabiM 3akoHOM OT 07.08.2001r. Nell5-®3 «O

MIPOTUBOAEHCTBIY JIETaTN3aliH (OTMBIBAHHIO) JOXO/IOB, TTOJyYEHHBIX MPECTYITHBIM IIyTeM, 1 (PUHAHCHPOBAHHIO TEPPOPHUIMAY.

Bbank nmeer npaBo oTkazaTh 63 00OBSICHEHUS IPUYMH B BBIITYCKE, NEPEBBITYCKE, AKTHBAIIMN WM BbIAaYe KapTHI.

BaHk He BBIITyCcKaeT M HE BbIAaeT KapThl JIUILIaM, KOTOpPBIE IPHU3HAHBI OAHKPOTaMH, WJIM B OTHOIICHUH KOTOPBIX BEAETCS AEJ0 O

0aHKPOTCTBE B COOTBETCTBHU ¢ DenepaibHbIM 3aK0OHOM 0T 26.10.2002 Nel127-D3 «O HecocToATeNbHOCTH (0aHKPOTCTBE)».

BaHk BIpaBe HE OCYIIECTBIIATH BHITYCK, IEPEBBITYCK, AKTHBALIMIO U BBIAAYY KapT (PU3NIECKUM JIUIAM, YbH JaHHBIE COBIAJAI0T

C TaHHBIMH JIHIIL:

- BKJIIOYCHHBIX B TNEPEYCHb (HU3MYECKUX JIUI, B OTHOLICHWH KOTOPBIX HMEIOTCSl CBEAEHHS 00 HX MNPUYACTHOCTH K
HKCTPEMHUCTCKON JAEATENbHOCTH HIIH TEPPOPU3MY;

- B OTHOIIGHHH KOTOPBIX MEXBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPIraHOM, OCYIIECTBISIOMMM (YHKIHH IO
MIPOTHBOACHCTBHIO (DMHAHCHPOBAHHUIO TEPPOPH3MA, NMPHHATO PEIICHHE O 3aMOPAXMBAHWU (OJOKMPOBAHWH) JCHEKHBIX
CPEICTB MJIM MHOTO UMYIIIECTBA;

- BKJIIOYCHHBIX B IepedeHb (U3UUECKUX JIMI, B OTHOUICHWH KOTOPHIX HMEIOTCA CBEACHUS 00 WX NPUYACTHOCTH K
PacTpoCTpaHEHUIO OPYKHSI MACCOBOTO YHHUTOKEHUS;

- B OTHOIIEHHHM KOTOPBIX HMHOCTPAHHBIMH TOCYJapCTBAMH, TOCYAAapCTBEHHBIMH OOBEIMHEHWAMH H/WIM COI03aMH W/WIH
TOCY/IapCTBEHHBIMH  (MEXTOCYIapCTBEHHBIMHI) YUPESKICHUAMH HWHOCTPAHHBIX TOCYJAapCTB WIM TOCYAAapCTBEHHBIX
00BeTMHEHNH W/WIIH COI030B BBEJICHBI MEPhI OTPaHUYNTEIIFHOT0 XapaKTepa, a Takxke GU3NISCKUM JHIaM, JEHCTBYIONIIM OT
MMEHH WJIU T10 YKa3aHUIO (PU3NUECKHUX U IOPUINUECKHX JIHL, OTHECEHHBIX K IIEPEUNCICHHBIM BBIIIE KaTETOPHSIM.

B cnydae mpekparieHus BBITYCKa/TIepEBBIIyCKa KapT COOTBETCTBYIOLIEro Buaa baHk ocraBiser 3a co0oi IpaBo mpH

TEPEBBIMYCKE (OYEPEIHOM U JOCPOUHOM) BBITYCTHTH KiMeHTy kapTy uHOTO BUaa'*, ¢ yBenomuenueM Kimenra B Otuere u/uim

B [Tonpasnenennu banka w/wnn gyepe3 O¢unmanpHelii caiit banka.

ITpu nepeBbinmycke kapTbl baHk BIpaBe NepeBbITyCKaTh KapThl, paHee BBITYIICHHbBIE 0€3 BO3MOKHOCTH COBEPILECHHUS ONepanui

no GeckoHTakTHBIM TexHosorusam MasterCard u «Visa PayWavey, Ha kapTsl, MOJICPKHBAIOIIHE COBEPIICHNUE ONEpPALUii 110

8 Undopmanus o Kypce BaIOT, ycTaHOBIeHHOM bankoM, pasmemtena Ha OdumnmansHoM caiite banka.
74 TIpu 3TOM pasMep KOMHICCHH 3a TOJIOBOE 0OCTy)KMBAaHHE KAPTHI HHOTO BHJIa He OY/IET IPEBBIIATE pa3Mepa KOMUCCHH, YCTAHOBJIEHHOTO JUISL KApTHI,
BBIITYCK/TIEPEBBITYCK KOTOpoi baHkoM OBUI pekpalieH.
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1.23.

1.24.

1.25.

1.26.

2.

OECKOHTAKTHON TEXHOJIOTHH.

bank B3umaer ¢ KineHra komuccuio 3a rojjoBoe 00cay)XxuBaHue KapTel B cooTBeTcTBHU ¢ Tapudamu banka nocie nposeneHus
niepBoii onepanuu o CueTy B 0UepeIHOM TEKYIIEM ToIy.

BbaHk BnpaBe ocyLIecTBIISATh BUACOHAOIIOICHHE, a TAKXKE TeIe()OHHYIO 3alMCh B CBOMX ITOMEIICHHAX U Ha CBOUX yCTPOMCTBAaX
B Lensix oOecredeHns OE30MACHOCTH M HaJUIeXKallero oocmyxuBaHusi KimeHrta 0e3 ero MONMOJHHUTEIBHOTO YBEJOMIICHHS.
Bupeosamucn n 3amucn TeneOHHBIX PasrOBOPOB MOTYT OBITh MCIIOJIB30BaHBI B KaUECTBE JOKA3aTEIBCTB IPH Pa3peIICHUN
CIOPOB, BO3HUKAIOIINX MEKAY CTOPOHAMH B MPOIIECCE MCIOIb30BaHUSA M 0OCITYKUBAHUS KPEAUTHOH KapThl, B TOM YHCIE NPH
PacCMOTPEHMH CIIOpa B CyJE.

OcoOeHHOCTH BBIIYCKa W OOCTY)KHBaHMS OTAENBHBIX BHAOB KapT OIPEACIAIOTCS ONOIHUTEIBHBIMU YCIOBUSIMH IS
OTHEIbHBIX BUIOB KapT, YKa3aHHbIMHM B pazfene 9 Ycnosuil. B ciydae npoTuBopeuuil MeXJy OCHOBHBIMH IMOJIOXKEHUSIMHU
VYcnoBuit 1 0COOGHHOCTSIMH BBIITyCKAa W OOCIYXXKMBaHHs OTIEIbHBIX BHJOB KapT, ONpENEJCHHBIMH paszziesioM 9 VYcioBui,
MOCJIEIHUE UMEIOT NMPENMYIIECTBEHHYIO CHITY.

[Mopsinok coBepuieHust omepauuii W nosnydenus: uHbopmanuu no Cuery kaptel B baHke uepe3 YjaneHHbIE KaHAJBI
oOcyxuBanus onpeneinex B [Ipunoxenun 1 «[lopsiiok npegocrasieHus yclyr uepes3 ylaleHHbIe KaHaiubl o0cmyxuBanus [TAO
Coepbank (YcrpolictBa camooOcimyxuBanus, Coepbank OwnnaiiH, SMS-6ank (MoOwibHbI 06aHK), KOHTaKkTHBII LEHTP)» K
VYcmoBusiM, B PykoBozICTBE 1O HCIONIB30BaHWI0O MOOMIBHOTO yCTpoiicTBa B pamkax SMS-06anka (MoOwinpHOTO 0aHKa) U
PykxoBoacTse no ucnons3zoBannto Coepbank OunaiiH, pa3menieHHsIM Ha O¢unransHoMm caiite banka.

TEPMHHBI

B nHacrosmux Y ciaoBusax HCTIOJIB3YIOTCA CIEAYIOINE TEPMHUHBI, UMEIOINUE ONTPEACICHHOC HIUXKE 3HAYCHHUEC.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.
2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

ABTOMIATE:K — yCIIyTa 1o UcTIoaHeHNIo bankoMm pacnopspkeHns KitreHTa o meprouaeckoM Oe3HaIMIHOM IIEPEBOJIC JCHEKHBIX
cpencts co Cueta kapThl KineHra Ha cuyera I0pUIMYECKHUX JIUI, C KOTOPBIMH y baHKka 3aKiII04eHbl COOTBETCTBYIONIUE JOTOBOPEI,
IIPU HACTYIJICHUHU OIPEENCHHBIX PACIOPSIKEHHEM YCIOBUH.
ABTOMNOraneHue — JyiuTeabHoe mopydyenue Kimnenra 00 aBTOMaTHUECKOM MEPEBOJIE ICHEKHBIX CpeACTB (CyMMbI O0A3aTEILHOTO
ruatexa wim OO1eit 3aomkeHHoCTH Ha 1aTy Otdera (3aJ07KeHHOCTH JIbIOTHOTO NEPUO/Ia)) CO cyeTa 1e0EeTOBON KapThl C 1IEJIbI0
MoTaleHus 3aJJOJDKEHHOCTH [0 KPEAUTHOM KapTe.
ABTOpHM3alus — pa3pelleHne, MpeaocTaBisieMoe 0aHKOM—IMHUTEHTOM KapThl MJIM MHBIM IOPUAWYECKHM JIHLOM (Hampumep,
MIPOLIECCHHIOBOM KOMITaHKEH ), NIEHCTBYIOIUM OT €TO MMEHH, /I COBEPIICHHS OIIEpalii C UCIIOIb30BaHUEM KapThl/PEKBH3UTOB
kapTel/NFC-kapTel M mopokaarolnee BCJICACTBHE A3TOr0 00s3aTeIbcTBO baHka mo wucmonmHeHHMIo pacropspkeHuit Knmewnra,
COCTaBJICHHBIX C UCIIOJIB30BaHNEM KapThbl/pekBr3UTOB KapThl/NFC-KkapThl, HE moaIexaliee OTMEHe.
AKTHBAaIUs — NpoLEaypa YCTaHOBIECHUsI baHKOM cTaTyca KapThl, MO3BOJISIOIIETO COBEpIIAThH ornepanuy mo CueTry KapTsl C
UCTIONIb30BAaHUEM KapThl/peKBU3UTOB KapThl/NFC-kapTsl 1 ¢ HCHONB30BaHNEeM bromeTprieckoro MeTona HaeHTH(GUKAIN.
AHaJor co0CTBEHHOPYYHOI MOANUCH — KOJ, TapoJIb UM MHOM pPEeKBU3UT, yKa3aHHBINA B JloroBope, ncnonssyemsiit Kinrentom
JUIsl TIOATBEPXK/AeHHsT pacnopsbkeHust KineHTa Ha COBeplleHHE OIepaliy WIM YIOCTOBEPSIOMINE (aKT COCTaBICHUS W/HIH
03HAKOMJICHUSI, 1/UITU TIOAMTICAHUS SIEKTPOHHOTO COOOILEHNUS, DIIEKTPOHHOTO IOKYMEHTa, B TOM YHCIIE JIOTOBOpA B DJIEKTPOHHOM
BUJIE.
AyTeHTH(QUKAIMSA — yIOCTOBEpEHHE TIpaBOMOUHOCTH obpamenns Knuenra (npeacraButens Kinuenra) B bank, B Tom uucie npu
oOpamennn Kiuenra no tenedoHy, Uit COBEPLICHUs ONepanyii 1/uin nojiy4eHuss HHGOpMaLiK 10 OaHKOBCKUM MPOAYKTaM U
ycIyram B MOpSJIKE, IPeyCMOTpEeHHOM JloroBopom.
Aspoduaor — [TyomuaHoe akImoHepHOE 00MIecTBO «AspodnoT-poccuiickue apuanuaum» ([IAO «A3podioTy).
Bba3a gannpix banka — nporpamMMmHoO-anmapaTHeIH KoMIuieke baHka, oOecreunBatoniuii mpoBeaeHue KimeHntom oneparmii mo
CyeraMm KapT/cueTam/BKJIaiaM M JApYTUM HPOAYKTaM M cojepkammid uHpopmammio o KimeHrte, mocTaTouHylO I €ro
Wnentndukanuy 1 AyTeHTH(HUKALNE B COOTBETCTBHH C J[oroBOpoM.
Bank — [1y6nmmunoe aknnonepHoe oomectBo «Coepoank Poccum» (ITAO CoepbaHk).
BusHec-kapTa — miaTexHas KapTa, BeITyckaemMas Ha MMs KimeHTa k GaHKOBCKOMY CYETy HOPHIMYECKOTO JHMIA WIIH
HMHAMBUIYaNbHOTO IPEANpUHUMATENS (KOPIOPAaTHBHOTO KiINeHTa banka).
BuoMerpuueckuii MeToa ayTeHTH(pUKanu —MeToa AyrenTrduxannu KiareHTa, BRITIOTHEHHBIH C IPUMEHEHUEM TEXHOIOTUI
Buomerpuyeckoro pacrosHaBaHus (OMOMETPHUN) U UCTIONIB30BaHHEM bHOMETpHUYECKIX EePCOHANBHBIX JTAHHBIX.
Buomerpuueckmii meroa naenTudukanuu — meros Maenrnukannu KimeHnTa, BBINOIHEHHBIN C IPUMEHEHHEM TEXHOJIOTHU
buomerpuueckoro pacrno3HaBaHus (OMOMETPUH) U UCTIOIB30BaHUEM bHOMeTpHUeCKnX MepCOHATBLHBIX JaHHBIX
Buomerpuyeckne mepcoHajJbHbIe JaHHbIE — CBEICHHS, KOTOPHIE XapaKTepU3YIOT (DPU3MOJIOTHYECKHE M OHOJIOTHYECKHe
0COOCHHOCTH YeJIOBEKa, Ha OCHOBAHMH KOTOPBIX MOKHO YCTaHOBHUTH €T0 JIMYHOCTh. bromeTpuueckue rnepcoHaIbHbIE JaHHbIE
MOTYT UCTIONb30BaThes st Unentndukanuu u Ayrentndukanun Knnenra npu oopamennu B bank.
Buomerpuueckoe pacnosHaBaHue (0MOMeTpHs) — aBTOMAaTUYECKOE pacno3HaBaHue KIIMEHTOB, OCHOBaHHOE Ha HX
MIOBEICHYECKHUX W OMOJIOTMYECKIX XapaKTePUCTHKaX.
BiokupoBKa KapThl — MpoIeaypa YCTAaHOBJIECHHS bBaHKOM TEXHHMYECKOrO OTpPaHMYEHHS Ha COBEpIICHHE OMNeparuii ¢
HCTIONB30BaHUEM KapThl/peKBM3UTOB KapTel/NFC-KapThl U ¢ HCHONBb30BaHHEM broMmeTpmuecKoro MeToma WACHTH(HKAINH,
IpegycMaTpuBaromas oTka3z banka B mperoctaBiIeHnH ABTOPU3AIIH.
T'eonmo3uuusi — JaHHBIE O TreorpapUUIecKOM MECTOIMOJIOKEHUH (Teorpadudyeckue KOOpAMHATHI) MOOHMIBLHOTO YCTpOHCTBA
KimenTa (Ha OCHOBE TaHHBIX CETH OTIepaTopa COTOBOH cBs3M U curHaioB GPS) n mecte coreprenns KimmenTom oneparmid.
Jara nnartexka — nata, He mo3gHee KoTopoi KiumeHT nomwked nonoaauts CueT KapThl HA CYMMY B pa3Mepe HEe MEHEe CYyMMEBI
O06s13aTenbHOTO MIaTeka (0 COBOKYMHOCTH Iutarexeil). [lara ruatexa u cymma OOs3aTeNIbHOTO IIaTEXa yKa3bIBAIOTCS B
Oruere. Jlata marexa paccuuThiBacTes ¢ qatel OTdera (He BKIIOYAs e¢) IToc ciexyromue 20 (IBaanaTh) KaleHIapHbIX JHEH.
Ecmu 20 (mBaauateiii) 1eHb MPUXOTUTCS HA BOCKpeceHbe, B OTueTe OyAeT yka3aHa 1aTa MOHEICIbHIKA.
[JlebeToBasi KapTa — BBITyIICHHOE BaHKOM 3JIEKTPOHHOE CPEACTBO IUIaTeXa /Il COBEPIICHHS ONepalvi 3a c4eT COOCTBEHHBIX
cpenacts Jlepxatels.
Joctrynneplii JuMAT (JloCTYNHBINH JUMAT KPeIUTHBIX CPEICTB) — CyMMa, B Ipefenax kotopoil Kiuenrty B onpeneneHHbIN
MOMEHT BpPEMEHH IIPEAOCTaBISIOTCA KPEOWTHBIE CPEACTBA baHka 11 COBepIIEHHA ONEpaluii C HCIOJIb30BaHHEM
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KapThl/pekBU3NTOB KapThl/NFC-KkapThl. JlOCTYIHBIH JIMMHUT OnpeseisieTcsl Kak pa3sHula Mexny JIMMUTOM KpenuTa U CyMMOi
OcHoBHoOro fonra. JIocTymHbIN TMMUT yMEHBIIAETCs IPU BblAade KpeauTa MpH IPOBEICHUH PacXoIHbIX onepanuil no Cuery
KapThl U YBEIUUUBACTCA IIPU MOTAIEHUH 3a10JKEHHOCTH 110 paHee NPEAOCTaBIEHHBIM KPEIUTHBIM CPEICTBAM.

3anpoc — SMS-coobmenne mimm USSD-komanzna, nampasisemas KiueHtom B bank ¢ Homepa MoOwmibHOro Tenedowa,
3aperuCTPUPOBAHHOTO A AocTymna kK SMS-6anky (MobOwnsHOMY OaHKY), Ui COBepleHHs omeparuii mo Cuery KapThl,
noxydeHus nHpopmaru ot banka, 3aKIF0UeHNS TOTOBOPOB.

HNnentuduxarop Knuenra (ID) — Homep Kiinenra B bazax nannsix banka.

HNnentudukanus — ycranosienune mnaHocty Kimenra (mpeacrasurens KimenTa) npu ero oOpamennn B bank muis coBepieHuns
oTieparuii WK HOTy4eHNS HH(POPMAIMN 110 OAaHKOBCKHM NPOAYKTAM U YCIIyraM B IOPSIIKE, TPEAYCMOTPEHHOM Jl0TOBOPOM.
HNudpopmanuonHoe coodmenne — obdoe mHPopMannoHHoe coobmieHne banka, HampaBmsemoe Kimenty B Buae SMS-
coo0enns unm B Bue Push-yeenomenus’® (8 MoGunsHOM npusioxkenny banka).

Kapra Visa «A3poduior» — kpenutHas KapTa, Beiyckaemasi bankom B pamkax [Iporpammel, IMerOIIas CrielHaNbHbIi AH3aiH
¢ joroturnioM AspodioTa.

Kapra Visa «Ilogapy *u3Hb» — KpeAUTHAS KapTa, BhITycKacMas BaHKOM B paMKax COBMECTHOro mpoekta banka u ®ouna
«ITomapu xU3HB», UMEIOIIAs CIIELUANBHBINA An3aiiH ¢ JorotunoMm Poxna «Ilomapu KU3HBY.

Kauenr ([Jepxkarens kapTsl, Jepaxartens) — Gpusmnueckoe auIo, 3axmounsiee ¢ baakom /Jorosop, nmeromee Cdet KapTHl B
banke.

Kon xknnenTa — miudposoit kox, momydaemsrii Kimmentom B KoHTakTHOM IeHTpe MM Y CTPOUCTBE caMOOOCTyKuBaHUA banka
s Ayrertadukamy B KOHTakTHOM [EHTpe U B cCUcTeMe aBToMaTiu3upoBanHOro obciyxuBanusi (IVR). Kox ximmenTa cocront
u3 5 mudp, He UMEET CpoKa JICHCTBUSA M OTPAHUICHUH 110 KOJIMYECTBY HCIIOIH30BAHUI.

KonrakTHsiii neHTp Banka — kpyriocyTodHast ciayx6a HHPOPMAIMOHHOHN MOIAEPKKH U JUCTAHIIMOHHOTO OOTy>KHBAHUS T10
npoxykram M yciyram banka. OOciykuBaHue mpenoctapisercs no TenedonHam KoHTakTHOro LEHTpa, yKa3aHHBIM Ha
odunmanpHoM caiite baHka M Ha 00OPOTHOW CTOpPOHE KapThl JIMOO MPU OCYHIECTBICHUH BaHKOM MCXOAAIIEro Tesne)OHHOTO
3BoHKa Kunnenry.

KonrpoabHnast nndopmanust — OykBeHHas1 W/uiy nupoBas KOMOMHaNMs, YKa3aHHasi KIIMEeHTOM B 3asiBICHHU NPU OTKPBITUH
cueta aebeToBol WM KpeauTHoil kapthl B [logpasnenenun banka. KontponbHas nHpOpMalus npuMeHseTcs IS BCeX Kapr,
BBINTYLIEHHBIX/BBIIaHHBIX bankoMm Ha nms KiueHra, u ucnonb3yercs s Ayrentudukanuu KinveHnTta npu ero odparieHun B
KonrakTHsIi 11eHTp banka, a Taroke npu odpamennn banka k KinenTy no tenedony B cirydasx, yCTaHOBJICHHBIX JIOTOBOpaMHU
Kmmenta ¢ Bankom. Kmment moxxer m3menuth KoHTponbHyr0 mHpopManmio, obparusmuck B Ilompasnenenne banka c
COOTBETCTBYIOIIMM 3asBieHHEeM. [Ipu 3tom HoBas KoHTpombHas uH(OpMamus OymeT NpPUMEHATHCA JUIS BCEX Kapr,
BBIITYIICHHBIX/BBIJaHHBIX baHkoMm Ha mmst KimeHrta, B TOM 4mciie W He B paMKax HacTosmux YcioBuil. B pamkax JloroBopa
bankom npuHMMaeTcs (cuuTaeTcs MpaBmibHOM) Tonbko KoHTpoipHas nHpopMalys, ykasanHas B HanOosee Mo3JHEM IO JaTe
ero npexocrasnenus Kiimentom B baHk 3asBieHun, copepxanieM Takyro KOHTpoIbHYI0 HHPOPMAIHKIO.

Kpenutnas kapra (kapTa) — 2JIEKTPOHHOE CPEJICTBO IUIaTexka, UCTIoIb3yeMoe Jlsl coBepienus Kiuentom onepaiuii mo Cuety
KapThl, B TOM YHUCIIE 3a CYET KPEOUTHBIX CPEACTB, NMpenocTaBieHHbIX bankom Knmenty B mpenenax PacxonHoro mummura B
COOTBETCTBUH ¢ ycinoBuaAMHU JloroBopa. BaHK oCyIIecTBIsSET BBIIYCK KPEAUTHBIX KapT MEXIyHApPOIHBIX IUIATEKHBIX CHCTEM
Visa International u MasterCard Worldwide.

JluMuT KpeauTa — YycTaHaBiMBaeMas baHKOM MakcHUMallbHas CymMMa, B Tpefenax kotopoit KimeHty moryr ObITh
MIPEIOCTaBIICHbl KPEJUTHBIE CPEACTBA (€AMHOBPEMEHHO MM YacTSIMH) JUIS COBEPIICHMS ONEpalMii C HCIIOIb30BaHUEM
kapTel/pekBu3uTOB KapThl/NFC-KapThI.

Jlorun (MaenTuguUKATOP MOIH30BATENS) — [TOCICIOBATEIEHOCTE CHMBOJIOB, UCTIONB3yeMast st Mnertudukanun Kinrenrta
npu Bxoze B Cucremy «CoOepbank Ounaitn». YcraHaBmuBaercs bankom mimm onpexpensercs Kinnenrtom. B kagectse Jlornna
(Unentndukaropa nosb3osates) KIMEHT MOXKET ONPEIETUTH HOMEP CBOET0 MOOMIIBLHOTO Tenedona’®.

JIbroTHBIN Mepuoa — 1epuoJ, B TEUSHHE KOTOPOro B3MMaHHE MPOIIEHTOB 3a MOJIb30BaHNE KPEJUTHBIMU cpencTBaMu baHka,
HaINpaBJCHHBIMH Ha OILIATy TOBAPOB U YCJIYT B TOPrOBO-CEPBUCHOM CETH C MCIOJIb30BaHUEM KapTbhl/pekBH3UTOB KapThl/NFC-
KapThl, OCYIIECTBIISIETCS Ha JIBTOTHBIX YCIOBHAX. JIBTOTHBIN MEepHOJ HaYMHASTCS C JaThl, CISAYIOIEH 3a AaTOW OTpakKeHUs
onepanuu no Cuery B OT4EeTHOM MepuoJie M 3akaHuuBaeTcs [laTol ruiarexa, ykazanHoi B OTueTe 3a COOTBETCTBYIOUIUI
OtueTHbI nepuoA. JIBroTHBIM MEepuo] HE PaclpoCTpaHSIeTCs Ha CyMMBI OINEpaIdil 10 MONTYYEeHHI0 HAJHUYHBIX JIEHEKHBIX
CpencTB, Mo Oe3HaINYHBIM NepeBoiaM depe3 CoepOank OHNAH Ha cueTa BHIMYIICHHBIX baHkoMm 1e0eToBbIX KapT, Ha CyMMBI
npessbiieHus JIumMuTa KpeanTa, Ha CyMMBI ONepalyii, MICHTU(OUIIMPOBAHHBIX KaK COBEPILICHHbBIC B KA3MHO, HA TOTAJIN3aTOpaXx,
C IIEeTIBbI0 MTOKYIKH on-line Urp, ”HOCTPaHHOM BATIOTHI, KPUIITOBAIIOTHI, JOPOXKHBIX YEKOB, JIOTEPEIHBIX OMIICTOB, IIEHHBIX OyMar,
Ha CyMMBI IIEPEBOJIOB B I0JIb3Y CTPaXOBBIX KOMIIAHHH, IaE€BBIX (POHNIOB, JIOMOApP/IOB, Ha AJIEKTPOHHBIEC KOIIEIBKH, HA CYMMBI
Oe3HaIMYHBIX TIEPEBOJIOB HA CUETA, OTKPBITHIE B CTOPOHHHUX OaHKax.

K onepanusiM B TOproBo-cepBHCHOI CETH NPUPaBHHUBAIOTCS: ONEPALMH OIUIATHI YCIYT Yepe3 YCTpoiicTBa caMOOOCITy K MBAHUS
CTOPOHHHUX OpraHHM3allMil; OMepalny ¢ KUCHOJBb30BaHUEM PeKBH3UTOB KapThl/NFC-KapThl, BKIOYas OIUIATy TOBAPOB M YCIIYT
yepe3 ceTh VIHTEpHET; ONepaluu OIUIaThl YCIyr dyepe3 YCTpoHcTBa camooOciykuBanusi bamka, mocpenctBom SMS-0Oanka
(Mob6unsHOTO Oanka), Coepbank OHNAH B TOJB3Y OpPTraHU3AIMN, ¢ KOTOPHIMH y BaHKa 3aKIIOYEeHBI COOTBETCTBYIOIIHE
JIOTOBOPEI.

Muns — ydeTHas OOHyCHas €IMHHMIA, HauucaseMas bankoM B cooTBeTcTBUH ¢ «lIpaBmiamu HauncineHns Mwie» Ha Cuer ydera
Muste TIpu COBEPIIIEHNH Onepalyii ¢ ucmoib3oBanneM Kaptsl Visa «AspodioTy.

Moo6unabHoe mnpuioxkeHue baHka — mnpuioxenue (mporpamMmHOe ofOecriedeHue) UIE  MOOWIBHOTO — YCTpPOWCTBa,
npenocrasisitomiee  KitmeHty Bo3MoxHOCTh jgoctyna K Cucreme «CoOepbank Owmnaiiny». Jlnst ycraHoBkn MoOuibHOTO
npwioxkenns: banka Ha MoOwibHOe ycTpoicTBO, KiMeHT caMOCTOSITENbHO COBEpIIaeT JEHCTBHS B COOTBETCTBHH C
PyxoBozcTBOM 110 ncnions3oBanmio Coepbank OunaiiH, pa3merieHHbM Ha OdunpansHoM caiite banka.

Mo6uabpHOe yCTPOICTBO — JIEKTPOHHOE YCTPOMCTBO (IUIAHIIET, CMapT(OH, MOOWIBHBIN Tene(OH U T.II.), HAXOASIIEECs B

75 TIpu HANMYUHM TEXHUIECKOH BO3MOKHOCTH.
76 TIpu HANTMYUH TEXHUIECKON BO3ZMOKHOCTH.
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JMYHOM T0JIb30BaHMK KimeHTa, nmeroliee MOAKIIOUeHHE K MOOWIBHOHN (MIOJBIKHOM paauoTene)OHHOM) CBS3U M/WIIN CETH
Wnrepner.

O0mas 3a10/1:KeHHOCTh (TeKyliasi 3aJ0JIKeHHOCThb) — 3aJ0/DKeHHOCTh Kimentra nepen bankoM Ha Tekyulyroo naarty,
BKJIroyaromass B ceOs: OCHOBHOM JONT, HAa4yWCICHHBIE INPOLEHTHI 3a IOJb30BAaHUE KPEAUTOM, HEYCTOHKY W KOMMHCCHH,
paccunTaHHBIC B COOTBETCTBUU ¢ Tapudamu banka.

OO0 as 3a10/1:KeHHOCTD Ha 1aTy OT4yera (3a10/1:KeHHOCTH JIbIOTHOI0 Mepuoaa) — 3af1omkeHHocTh KimmenTa nepea bankom
Ha naty OTdera (BKIIOUMTENHHO), BKIIFOYaromas B ce0s: OCHOBHOM IONT, HAYNCICHHBIE MIPOICHTHI 32 MOJIB30BAHNE KPEIUTOM,
HEYCTOWKY M KOMHCCHH, PAaCCUUTAHHBIE B COOTBETCTBUH ¢ Tapupamu banka 3a OTdeTHBIN mepuoz mo naty GOpMUPOBAHUS
Otuera BrmounTENbHO. B OTyere ykas3pIBaeTCs CyMMa IPOICHTOB, HA4YMCICHHBIX Ha 1ary ¢opmupoBanus Otdera
(BKIIOUNTENBHO) HA cyMMy OCHOBHOTO [0Jra: IO ONEpaIysaM MOTYyYCHHS HAJUYHBIX ICHEKHBIX CPEICTB, COBEPIICHHBIX B
OT4YeTHOM IEPUO/IE; MO ONEpaLUsIM B TOPTOBO-CEPBUCHON CETH, COBEPIICHHBIM B IpeablaynieM OT4eTHOM neproae (B cirydae,
ecnu KineHT He BBINOIHUA yClIOBUS NpeAocTaBieHus JIbroTHOro nepuoja).

O0s13aTeNbHBIH NMIaTeXK — MUHUMAJIbHAsI CyMMa, Ha KoTopyto KireHT 00s3aH nonoaHuTs CYeT KapThl 10 HacTyIuieHus J{aTel
iatexa. O0s3aTeNbHBIIN IIaTeX, pa3Mep KOToporo ykassiBaercsi B OTyere, paccuntheiBaeTcs: Kak 4% or cyMMbl OCHOBHOTO
Joira (He BKIIIOYas CyMMY J10JIra, TpeBblniaooniyto JIumur kpeanta), Ho He MeHee 150 py0., mmoc Bcs CymMma MmpeBbIIIeHUs
JVMUTa KpEIUTa, MPOLEHTH, HadMCICHHbIE Ha cymMMy OCHOBHOTO gmosra Ha maTy ¢opmupoBanHus Otdera, HEYCTOHKa H
KOMICCHH, pacCuHTaHHBbIe B cOOTBeTcTBHM C¢ Tapmpamu banka 3a OruerHsld mepmon mo aary (opmupoBanms Otdera
BKITFOUHTENEHO. B OTUeTe yKa3piBaeTCst CyMMa IIPOLICHTOB, HAYHMCIICHHBIX Ha 1aTy popMupoBanns OTdera (BKIIOYUTEIHHO) HA
cymmy OCHOBHOTO JOJTa: IO ONEPAUAM MOIYIECHNUSI HATHYHBIX JCHE)KHBIX CPEACTB, COBEPIICHHBIX B OTYETHOM MEPHO/IE; 11O
orepanysM B TOPTrOBO-CEPBHCHON CETH, COBEPILCHHBIM B mpeaplgymem OtdeTHOM mepmone (B ciydae, eciu KnmeHT He
BBITIOJTHWII YCJIOBHS peocTaBiIeHUs JIbBroTHOTO eprona).

Ecmu OcHoBHOW nmonr mesbmie 150 py6., B OOs3aTenbHbIM IUIaTek BKIOYaeTcs Bcd cymMma OCHOBHOTO Jojra IUTIOC
HAYMCIIEHHBIC NPOLICHTHI, KOMHCCUU U HEYCTOMHKA.

OxHopa30BBIii MApPoJib — MApOJib OJHOPA30BOIO HCMONB30BaHMsA. [lpumensercs it AyreHtudukamun Kiuenra, s
MOJTBEPIKICHNSI COBEPIICHHS OTIepalMii/TI0IydeHus yCIyT B Y TalIeHHBIX KaHanax oOciayxuBanus banka u B [loapa3znenenusx
banka, onepanuii B cetn lHTepHeT ¢ npumeneHneM texHonoruid «MasterCard SecureCode» u «Verified by Visa» n/unu B nieisx
0e301aCHOCTH NPH COBEPIICHUH HaUOOJICE PUCKOBBIX ONepanuii’’.

OCHOBHOI1 70JIT — CyMMa 33/I0JDKCHHOCTH TI0 KPEIUTY, BKIIIOYas CyMMY IpeBbIeHns JInMuTa kpeanTa, 6e3 ydeTa poIeHTOB,
HAYHMCIICHHBIX 32 MTOJIb30BAaHUE KPEIUTOM.

Oruer/Bbinucka no kapre (OTyer) — €XEMECAUHBIA OTUET MO KapTe, npenoctabiseMbli bankom Knuenry, comeprxamuii
nHpopmanuio o nare u cymme O0s3aTeNIbHOTO IaTexa, JJoctynaoM muMuTe Ha Aaty Otaera n OOmen 3a10KEHHOCTH Ha 1aTy
Otuera (3aJ0/DKCHHOCTH JIBTOTHOTO Iepuona), MH(opMamuio 000 BcexX omepanusax, NMPOBeIeHHBIX mo CUeTy KapThl 3a
OtuetHslil nepuon. Jatoit Otdera sBiISeTCS: MO NMEPCOHAIM3UPOBAHHBIM KapTaM — JEHb Mecdlla, COOTBETCTBYIOLIUM nare
BBIITyCKa KapThl; 1o kaptam Credit Momentum — neHs Mecsla, COOTBETCTBYIONIMIA JaTe BbIAAauK KapThl S, MHdopManys o nate
Oryera yka3blBaeTcs B cTpoke «Jlata otyeta» Ha I[TMH-konsepte/B CoepOank Omaiin’®.,

OT4eTHBIN TepPHOA — TIEPHOJ BPEMEHH MeXAy aatamu ¢opmupoBanus Otuera. OTYETHBIH NMEPHOJA HAYMHACTCSA CO JHS,
cnenytorero 3a Jlaroit popmuposanus OTyera, U 3aKaHIMBACTCS AaTOH PopMupoBaHus ciieayromiero Oruera (BKIFOUUTEIHHO).
OduuuanbHblii caiit banka — caiit Banka B cetn Marepuer Www.sherbank.ru.

ITapTHep — 10pUAMYIECKOE JINIIO, MHIUBAAYAIbHBIA IPEeIIPHHAMATEII, OCYIIECTBIISIONNE AEATEIHHOCTh B Chepax TOPTroBIH U
ycIyr (MarasuH, TOCTHHHIIA, PECTOPaH, TeaTp, TPAHCIOPTHOE WM PYroe NPEANIPUSTHE TOPTOBIIHN U YCIIYT), TIPEIOCTaBIISIONIIE
3asBJICHHBIE CKHJIKH 1/WIIM JJONOJHUTENbHBIE yeiyrn KimenTtam.

IIHNH - nepcoHaNbHBINA WACHTH(PUKAIMOHHBI HOMep. VHANBUAYAIBEHBIA KO, IPUCBAMBACMBIA KapTe€ W UCIIONB3YEMBIH IS
Ayrentnduxanuu Knnenra npu coBepIieHHN oepaliii o KapTe U HHBIX CIEJIOK C UCIOIb30BaHUEM KapThl.

Hoapaznenenne Banka — nogpazaencane [IAO CoepOaHK, ocymiecTBIsIONIEe 00CTy)KUBaHUE (PUIUIECKUX JIUI] IO KPEAUTHBIM
kapTaM. Ilepeuens [lonpasnenenuii banka pasmenien Ha OpurmansHoM caiite banka.

IHoaHasg cTOMMOCTH KpeAWTAa — OIpEJCe/ICHHbIE B NMPOIEHTAaX I'OJOBBIX M B JCHEKHOM BBIpakeHHM 3aTpaTsl KimeHra mo
MOJYYCHUI0O U OOCITY’)KMBAaHUIO KpEIWTa, PacCUYMTHIBAEMbIE B COOTBETCTBHM ¢ TpeOoBaHusMu DenepanbHOro 3akoHa OT
21.12.2013r. Ne353-®3 «O notpebutenbckoM Kpeaure (3aiime)y.

IlocTosIHHBIN NAPOJb — IAPOJIb MHOTOKPAaTHOI'O UCIIOJIb30BAaHUSA C HEOTPAHUUYEHHBIM CPOKOM JEHCTBUSL, IPUMEHIEMbIN IS
Ayrenrudukanun u Unenrndukanun Kinenra npu Bxone B Cucremy «Coepbank OHtainy.

«IlpaBuna Haumcaenus Mmuiab» — IlpaBuna HauucneHuss Muib B mporpamme «Aspoduor BoHyc» mpu coBepIIeHHUH
Jiep>kaTesieM OaHKOBCKOW KapThl Visa «A3poduior» ornepanuii ¢ UCIOIb30BaHUEM KapThl — JOKYMEHT, YTBEPK/IeHHBIH baHkoMm,
omnpezernsronyii nepedeHs Kaprt Visa «Aspo¢uior» 1 oneparuii, COBEpLIEHHbIX ¢ Ucmoibp3oBanneM Kapter Visa «Aspodiory,
1o KotopbiM bankoMm npousBoanTcs Haurcnenrne Mmib Ha Cuer ydyeta Muib; pasmenier Ha OduimansHoM caiite banka.
IIporpamma — [Iporpamma «Aspodiot borye» [TAO «Aspodnory», mo3sossitonias Y4yacTHUKY [IporpaMMbl ommy4aTts IpeMun
IIPH TIOJIB30BAaHUM YCIyraMu AspodioTa W ero mapTHEpOB B COOTBETCTBHH C YCIOBUSAMH lIporpaMMebl, pa3MeIeHHBIMH Ha
odunmansHOM caifre A3podiora.

IIpocpoueHHasi 3210/ 1KEHHOCTH MO KapTe — cymMmMa O0s3aTeIbHOTO IUTaTeXa, HeomIadeHHas KiTmeHToM B CpOK, YKa3aHHBIN B
Oryere 10 KapTe.

PacxoaHbli TUMHUT — CyMMa JIEHEKHBIX CPENICTB, JOCTYIIHBIX B ONPEACIECHHBIH MOMEHT BPEMEHHU U1l COBEPILEHHUS O palui
mo Cyery KapThl, BKIIOJaromasi coOCTBeHHbIE cpeacTBa KimeHTa (Ipu OTCYTCTBUH TEKYyIIEH 3aJ0DKEHHOCTH) M JlOCTYIHBIH
JMMUT KpPEAWTHBIX CPEJCTB, 32 BBHIUETOM CYMM paHEe COBEPIICHHBIX ONEpalfii C HCIIOJb30BAHHEM KapThl/PEKBU3UTOB

"7 Heo6X0AMMOCThL MOATBEPXKAEHHS ONepaly onpeaessiercs bankom. MadopMaius 0 HEOOX0AUMOCTH TIOATBEPKACHUS ONEPALMK OBOJUTCS JI0
cBegenust KimenTa nepes CoBepIIeHNEM OTIeparui.

78 Ilatry Otuera Kitnent mosxket yrounuts B [logpasnenennu banka, B Coepbank Ounaiin, B Kontakrom nentpe banka. Ecim nata OtueTa mpuxomures
Ha OTCYTCTBYIOIIMI B MeCsIIie JeHb, To fata OTdeTa NepeHOCHTCS Ha TTOCIEAHIH IEHb TAKOTO MEeCSIa.

79 Tlpu HANIMYUH TEXHUIECKON BO3MOKHOCTH.
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kapTel/NFC-kapTel. YMeHblieHne PacxXomHOro jMMuUTa NPOM3BOAMTCS IPH COBEpLICHHMH onepaund 1o Cuery KapThl B
COOTBETCTBUHM C ycnoBusiMu Jlorosopa.
PexBH3NTHI KapThl — HOMEP KapThl, CPOK JACHCTBHS KapThl, UM U amunus Jepxatens (Ipu Hanu4uu), Koa 0€30MacHOCTH

kaptel CVC2/CVV2.
PexBusutrbl NFC-kapThl — HOMep U cpok aeiictBust NFC-kapThl.
CepBuc «/Jluanoru» — BO3MOXHOCTH OOMEHAa TEKCTOBBHIMH COOOIICHUSIMH, ayano-, (GoTo- u BuIco-mHMOpMAIHEH,

rpagpuIecKUMH U300paKCHUAMH, HHOW MH(OpMAaUeld B PEKUME PEaIbHOTO BpEeMEHH MekAy KilmeHTamu, UCTIONb3YIOMNUMHA
MobunsHOe npunokenne banka, a Takoke mexy Kimearom n baakowm.

Cucrema «Coepdank Onnaiin» (Coepbdank OnialiH) — ynaneHHBIH KaHall oOCTyXuBaHHsA baHka, aBTOMaTH3MpOBaHHAs
3alUIeHHAs] CHCTEeMa MUCTAHIIMOHHOTO oOcmykuBanus Kimenra gepes O¢unmansHeii caiit banka, a takke MoOunbHOe
npwiioxxenue banka.

CpeacrtBa 1ocTyna — Habop CpeACTB, BbIIaBaeMbIX/onpeaensieMblx bankom st nenrndukannu u Ayrentudukanuu Kivenra
yepe3 Y JaJleHHbIe KaHaJbl 00CITyKUBaHMUS.

K cpencrBam nocrymna k Cucreme «Coepbank Owunaiin» otHocutcs Jlorun (Mnentnduxarop nomnszosarens), [locTosHHBIH
napoib, OgHOpa3oBble Mapoid, buomerpuueckue mHepcoHanbHble NaHHble KimeHTa; kK yciayram yepe3 kaHan SMS-0aHk
(MoOunbHbIH 6aHK) — HOMep MoOMIBEHOTO TenedoHa; B KortakTHeri nenTp banka — Konrponsras uadopmarst, Kox xiamenTa
W/WIM OTBETHI HA BOIPOCHI O MEPCOHANBHBIX JaHHBIX KimeHTa, 3aperncTpupoBaHHBIX B banke s koHTakToB ¢ KimeHrom,
Buomerpuueckue nepcoHansHbIe MaHHbIe KimeHTa; B ycTpolicTBax camooOciyxuBanus — kapra u [IMH, buomerpudeckue
nepcoHaIbHbIE faHHbIe KitnenTa.

CyMMa npeBbILIeHUS JIUMHUTA KPeUTA — KpeauT, IpegocTaBisemMblii bankom KnnenTy B cirydae, korzna cymMma oneparyu 1o
KapTe MpeBbIIacT PacXoJHBIN JIMMHUT 1O KapTe.

Cuer (Cuer KapThl) — cyeT (PU3MYECKOTO JIMILA, OTKPHITHI HAa OCHOBaHUM J0roBopa ¢ baHkoM Juisi ydera omnepaumii,
COBEpIIAEMBIX C UCTIOJIb30BaHHEM KapThl/pekBU3UTOB KapThl/NFC-kapThI.

Cuer YuacrHuka B Ilporpamme — cuer, otkpbiBaemblii [IAO «Aspoduor» YuactHuky IIporpammbl ais ydera Mus,
HAYUCIIAEMBIX B COOTBETCTBUH C yCIOBUAMH [IporpamMmel.

Cuert yuyera Mmwib — cuet, OTKpbiBaeMblil barnkom Jleprkarento KapTer Visa «A3podiory», npeaHa3HaYeHHBIN IS yueTa MHuJb.
YnanenHble KaHAJBI 00CJTY:KMBaHMSI — KaHAJIbI/ycTpoiicTBa baHka, npeiHa3HaueHHBIE )15l COBEPIICHHS OTIepaIMi/ IOy YeHUs
yeryr: YcTpoiicTBa camoobcmykuBanus banka, Coepbank Onnaitn, SMS-6ank (MoOunbHbIM 6aHK), KoHTakTHEINM IeHTp banka.
Yeayra «YBenomieHusi mo kapre» — yciayra uH(opmupoBaHus KimeHra 00 omepammsx W aBTOPH3AaIMsAX IO KapTam
nocpeactBoM SMS-6anka (MobuipHOTO 6anka) uiu B MoOuiibHOM npuitokennu banka mocpenctsom Push-yeBegomnenuit. s
MOJTydeHHsI yBeJOMJICHHH no kapTe KimeHTy HeoOXoquMo Hanmmune MOAKIIoYeHHS MOOMIBHOTO yCTPOWCTBA K MOOMIBHON
(moxBmXHOM pannoTreneOHHOW) CBSI3M WU ceTn MHTEepHET. YBemOMIICHHS IO KapTe HampaBisrorcs baakom B Buge SMS-
cooOrmiennit u/mm Push-yBenomieHuii.

YerpoiicTBo camo06 Ty KUBaHUS — OaHKOMAT, MH()OPMAMOHHO-TIIATEKHBII TEPMUHAJ, TEPMUHAJ aBTOMaTHYECKOTr0 OOMeHa
BAJIIOT — 3JIEKTPOHHBIH NPOrPAMMHO-TEXHUYECKHI KOMILIEKC, MpeHa3HaYeHHbII UIs COBEpIleHus 0e3 ydacTusi paboTHUKA
Banka omeparuii Bellaun (IIpreMa) HaJIMYHBIX JIEHEKHBIX CPEICTB, B T.4. C HCIOJNb30BAaHHEM IUIATEKHBIX KapT, Iepefadyu
pacnopspxeHnit KineHTa o mepedrcieHnn IeHeKHBIX CPEeICTB ¢ GaHKOBCKOTro cuyera KnneHTa u Ipyrux oneparmi.

YuacrHuk IIporpammel — sin1o, 3apeructpupoBansoe B IIporpamme.

DJIeKTPOHHBIH JOKYMEHT — JIOKYMEHT, c()OPMHPOBAHHBIH C HCIIOIb30BaHWEM aBTOMATH3MPOBAHHBIX cucTeM baHka u
COJICPIKAIIII B JIIEKTPOHHOH opme:

- pacnopsbkenne Kimenra banky Ha coBepreHue onepanuii mo CueTry WM HHBIX Olepaliii B pamkax Jlorosopa, n/uimm

- ycioBwus 3aKimodaeMoro Jlorosopa win 3asBieHue Kinmenra Ha 3akmouenue Jlorosopa, u/mim

- YCJIOBHS MHBIX CIEJIOK, COBEPIIaeMBbIX B paMKax Jlorosopa, n/umm

- unapopmanuio 06 onepanunsx, copepmaeMsix Kimmenrom B pamkax Jlorosopa.

Credit Momentum — HemepcoHaTU3UPOBaHHAS MeXTyHapoaHas kpeanTHas kaprta Visa Credit Momentum wiun MasterCard
Credit Momentum. Tlepessinyck kapter Credit Momentum Ha HOBBIN CPOK JAEHCTBHSA (3@ UCKITIOUEHHEM CITy4aeB JOCPOUHOTO
MIEPEBBINTYCKA) OCYIIECTBISAETCS Ha MEPCOHATN3UPOBAHHYIO KPEAUTHYIO KapTy, THUII KOTOPOH yKa3aH B 3asBICHHUH.

IMEI (International Mobile Equipment Identity) — mesxxmyHapoasblii HaeHTHOHKATOP MOOKUIBHOTO YCTPOHCTBA.

IVR (Interactive Voice Response) — cuctema caMo00CTy)KUBaHUsI (C TOJIOCOBBIM MEHIO), HoCcTymHas KilMeHTy npu 3BOHKE B
KonrakTHbiil neHTp banka, no3possitomas KieHTy ¢ UCIoIb30BaHHEM TOHOBBIX KIIABHII Ha TeJe()OHHOM amnrmapare MoJy4nuTh
nH(popManuio B aBTOMAaTHIECKOM peKUMe (0€3 COeTMHEHHs C OTIepaTopoM), JIMOO COEAMHUTHCS ¢ onepaTtopoM KoHTakTHOTO
LIEHTpA 10 TeMaTHKe, BIOpaHHOH KIIMEeHTOM B TOJI0COBOM MEHIO CHCTEMBI.

MSISDN (Mobile Subscriber Integrated Services Digital Number) — Homep MoGuIBHOTO TenedoHa, BKIFOYAIOMINA KO
CTpaHbl, HAIMOHAJIBHBIN KO/ HAaIlpaBJIeHUsl 1 HOMEp a0OHEHTa.

NFC-kapTa — 3IeKTpOHHOE CpEJICTBO ILIATeXka, BBIITYCKaeMoe caMocTosTenbHo KimeHntoM ¢ ncrons3oBaHrneM MoOHIBHOTO
MIPUIIOKEHNS, YCTAaHOBIEHHOT0 Ha MoOmisHOM ycTpoiictBe KimeHTa, K KpeaWTHOH KapTe, KoTopoe mo3BossieT Kimenrty
copepmiate omnepanuu o CUeTy ¢ HCHOIB30BAHHEM TEXHOJOTMH OECHpPOBOJHON BBICOKOYACTOTHOH CBA3H MAJIOTO PaMyca
neticreust (NFC).

Push-yesenomiienne — cooGinenre, HampasisieMoe bankoM ¢ ucronp3oBanueM cetr MHTepHeT Ha MOGHIBHOE YCTPOMCTBO C
YCTAHOBJIEHHBIM Ha HeM MOOWJIBHBIM NpuiiokeHneM badka. Push-yBenomiienune otoOpaxkaercs Ha dKkpaHe MOOHJIBHOTO
YCTPOWCTBA B BHJIE BCIUIBIBAIOIIETO YBEIOMIICHUS M MOXKET OBITH BIOCJIEACTBUH HNPOCMOTPEHO B MOOMIBFHOM MPHIIOKEHUN
banka.

SMS-6ank (MoOWIBHBIH 0aHK) — yIaJICHHBIA KaHan oOciyxkuBaHus baHka, oOecreunBarommii KimeHTaM BO3MOXKHOCTB
HanpasisATh B bank 3anpocsl 1 nomyyars ot banka MHdopmannonusie coobmenus B Buae SMS-coobuienuit Ha MoouibHOM
YCTpOMCTBE B JII000€ BpeMs € HCIOIb30BaHNEM aDOHEHTCKOTO HOMEpa MOABMKHON pasuoTene(OHHON CBSA3H, IPEABAPUTEIHLHO
zapeructpuposannoro®® B Banke s nocryna k SMS-6anxy (Mo6unsHOMy GaHKY).

80 Jlnst peructpamuu HoMepa MOOHIIEHOTO TeehoHa HEOOXOMMMO TIO/IaTh B BaHK 3asBicHuE.
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SMS-coobmenne — TekcroBoe cooduieHue, Hanpasisiemoe bankom/Kiimentom Ha/c HoMep(-a) MOOMIBHOTO(-bIX) TenedoHa(-
oB) Kiinenra.

USSD-komMaHaa — TEKCTOBOE COOOLIEHNE B BUIE KOPOTKOM KOMaH 1bl, HanpasisieMoe Kimentom B bank ¢ HoMepa MOOMIIBHOTO
TesieOHa, 3aPErnCTPUPOBAHHOTO It JocTyna K SMS-6anky (MoGuinbHoMy Oanky). IlepeueHb COTOBBIX ONEpaTOpoOB, IO
KOTOPBIM JIOCTYIIEH CepBHUC, pasMelieH Ha OdunnansHoM caiite banka.

TepMuHBI «IPOCTast 371eKTPOHHAS MOANNCHY, KYCHJICHHAs1 KBATH(UIHMPOBAHHAS 3JeKTPOHHAS MOANMCH» IIPUMEHSIIOTCS
B JloroBope B cooTBeTcTBUH ¢ DenepanbHbM 3aK0HOM OT 06.04.2011 Ne 63-D3 «O06 371eKTpOHHOHN TOATIACHY.

TepMHUH «3JIEKTPOHHOE CPEeACTBO ILIaTexka» mpuMeHsercs B JloroBope B cooTBeTcTBHH ¢ DenepaibHBIM 3aKOHOM OT
27.06.2011 Ne161-D3 «O HAMOHAIBLHON IIATEXHON CUCTEME.

YCJI0BUSA KPEJJUTOBAHUA

bank ycranaBnuBaet JINMUT KpeauTa 1o KapTe cpokoM Ha | (OIUH) ToJl ¢ BO3MOKHOCTBIO HEOJHOKPATHOTO €TI0 MPOJUICHHS Ha
Kaxple nocaenyomue 12 (1BeHaalaTh) KaleHAApHBIX MECSIIEB.
IIpu ycranosnenuu JluMuTa KpeauTa Ha Kax bl HOBBII CPOK IMPOLIEHTHAs CTaBKa 3a MOJb30BAHUE KPEIUTOM yCTaHABIUBAETCS
B pa3mepe, npeaycmorpeHHoM Tapudamu banka Ha nary npononranuu. OCTaTok 3aJ0/bKeHHOCTH 110 CYeTy KapThl Ha MOMEHT
OKOHYaHHMS CPOKa MpenocTaBiIeHUs JIMMHUTa KpeAnTa IIEPEHOCUTCS Ha CIEIYIOMNI CPOK C IPHUMEHEHHUEM pa3Mepa MPOIEHTHON
CTaBKH 3a [T0JIb30BaHNE KPEIUTOM, ACHCTBYIOIIEH Ha ATy MPOJIOHTAIIHH.
Bank napopmupyer KireHTa 00 M3MEHEHUH IEHCTBYIOMIEr0 pa3Mepa MPOLEHTHOH CTaBKH 3a TOJIb30BaHUE KPEAUTOM HE MEHEe
gyeM 3a 60 (mecThaecaT) KaleHIapHbIX THEH 0 1aThl OKOHYAHUS CPOKa MpeAocTaBieHus JInMuTa Kpeaura myTeM pa3MeIleHHs
ykazanHoi nHopMmarm B OTtuete w/mnu B [loapasnenennu banka n/nnmm Ha OdunmansHoM caiite banka.
B ciydae Hecoryacus ¢ M3MEHEHHEM pa3Mepa CTaBKU 1o kpeanTy, KmmeHTt o0s3aH moxate B baHk 3asBieHne 00 oTkase oT
UCIIONIb30BaHMs KapThl, moracuth OOLIYI0 33/10JDKEHHOCT 110 KapTe /10 1aThl OKOHYaHHs CpoKa IpenocTaBieHus JlumMuTa kpeaura
U BEPHYTh KapTy B baHK.
[Tpu otcyrcTBum 3asBienus Kimenra 06 oTkase OT UCMONIb30BaHMs KapThl pepoctasienne Kinuenty Jlumura kpenura Ha HOBBIH
CpPOK C NPUMCHEHHEM IIPOLIEHTHON CTaBKM 3a IOJIb30BaHME KPEIUTOM, ACHCTBYIOIIEH Ha AaTy IMPOJIOHTAIUM, CUYUTAeTCs
cornacoBaHHbIM KineHTOM.
Jlist oTpakeHHsl ONEpaLyii, COBEpIIAEMbIX C HCIOJb30BaHHEM KapThl/peKBU3NTOB KapThl/NFC-kapThl B COOTBETCTBUH C
JHoroBopom, bank otkpriBaet Kimmenty Cuer xaptsl B pyoOisix Poccuiickoit @enepannu. JaToit BEIIa4n KpeAnuTa SBISICTCS OaTa
OTpaxxeHUs oreparuu Mo CUeTy KapThl.
Omnepaiun, coBepIIacMble ¢ HCIOJIB30BAaHUEM KapThl, OTHOCATCA Ha CUeT KapThl M OIUIAYMBAIOTCS 3a cyeT JIumura Kpenura,
npenocTaBiieHHOro KilmeHTy ¢ 0fHOBPEMEHHBIM YMEHbIICHNEM JlOCTYITHOTO TUMHUTA.
B cirydqae ecnm cymma oneparmu 1o KapTe MpeBblmaeT cymmy JlocTymHoro nuMuTa, bauk mpemocrasiser KinueHty kpenut B
pasmepe, HeoOXOAUMOM ISl OTPAKEHHS pacXoAHOW onepayu o CueTy KapThl B IOJIHOM 00bEMe Ha YCIIOBHHU €ro BO3Bpara B
teuenue 20 (aBaaatu) aHel ¢ natel hopmupoBanus OTUeTa, B KOTOPBIA BOWACT yKazaHHas oneparus. J[is kapT, Mo KOTOphIM
npesbineH JIUMUT kpenurta, baHk oTKIIOHSET 3aIpoCkl Ha IPOBEICHUE PACXOAHBIX ONEpaIIHi.
Ha cymmy OcHOBHOrO J0jra HauMCIIAIOTCS MPOICHTHI 3a IOJb30BaHUE KPEJUTOM IO CTaBKE M HAa YCIOBMAX, ONpPEIEeICHHBIX
Tapudamu banka. [IpoLeHTh HAYMCISIOTCS C IAThl OTPAKEHUS ONEPAIMU [0 CCYJHOMY cueTy (He BKIIouas 3Ty JIaTy) O JaThl
MOTaIIeHHs 33 J0JDKEHHOCTH (BKIIOUHTENBHO). IIpy HcUrcIeHnn IpoLeHTOB 3a MOJIb30BaHNE KPEAUTHBIMH CPEICTBAMH B pacyeT
pUHUMaeTcsl (PaKTHYECKOEe KOJMYECTBO KaJICHOApHBIX JIHEH B IUIATE)KHOM MEpHOJAE, B TOXYy — JCHCTBHTEIBHOE YHCIIO
KaJICH/IapHBIX JHEH.
B ciryqae HecBoeBpeMeHHOT0 noramenns: O0s3aTeNIbHOTO IUIaTe)ka Ha CyMMY HETIOTallleHHON B CPOK 3a/{0JDKEHHOCTH POLIEHTHI
HE HA4MCIIIOTCS, HaYMHAs C JIaThl, cieayronied 3a JlaTtoi mmarexa (BKIIOYNTENbHO). HaunHas ¢ yka3aHHOH AaThl HA CyMMY
HETIOTallIeHHO! B CPOK 3aJJ0JDKEHHOCTH HAYMCIIIETCs HEyCTOWKa B COOTBETCTBUM ¢ Tapudamu banka.
Knmenr ocymecTsiisier yacTHaHOE (OIJ1aTa CyMMBI B pasMepe He MeHee O0s3aTeIbHOTO TUTaTexka (10 COBOKYITHOCTH ILTAaTEeXeH))
nnu nojHoe (ormtata cymmsl OOmiei 3agomkeHHOCTH Ha AaTy Otdera (3a10KEHHOCTH JIBIOTHOTO Nepro/a) (110 COBOKYITHOCTH
IuIaTexei)) roralieHue KpeIuTa B COOTBETCTBHU ¢ MH(popMaluei, ykazanHoi B OTuere.
[Noramenwue 3a10>KEHHOCTH IO KapTe MPOU3BOIUTCS ITyTeM nononHeHust CaeTa KapThl OJJHUM U3 CIEIYIONIHX CIIOCOO0B C yIEeTOM
nopsiaka, ycraHoBieHHoro B ITamstke lepkaTens:
1) myTem IpOBEICHUS OMEPAIMH KIIEPEBOJ C KAPTHI Ha KAPTY»:

- yepe3 YcTpoiicTBa camooOcykuBanusa banka;

- yepe3 SMS-6ank (MoOwIbHBIN OaHK);

- ¢ ucrons3oBaneM Coepbank Onnaiiy;

- dYepe3 OleparMoHHO-KaccoBoro pabotHuka B modom [loxpasaenennn banka;

- yepe3 KonraktHelil nenTp banka;

- ugepe3 OQuuuanbHeli caiit banka®t,

- 4epe3 ycTpoiicTBa caMOO0OCTy)KHBAaHHS/CEPBUCH APYTHX KPEIUTHBIX OPraHNU3aIHH;
2)  HaJIMYHBIMHU CHEKHBIMHU CPEICTBAMH C HCIIOIb30BAHUEM KapThl/PEKBU3UTOB KapThI:

- uepe3 YcTpolicTBa caMooOCmyknBaHMsl baHka ¢ MoJyieM IpremMa HATMYHBIX JJEHE)XKHBIX CPE/ICTB;

- uepe3 oNepanrMoHHO-KacCoBOro pabotHuKa B mobom [loapasnenennn banka;
3) OaHkOBCKUM nepeBojoM Ha CueTr KapThl;
4)  C WCTIOJIB30BaHMEM YCITYTH «ABTOMOTAIEHHEN 2,
3auucieHye AeHEXKHbIX cpeAcTB Ha CUeT KapThl U NOTallleHue 3aJ0JKEHHOCTHU 110 KapTe OCYLIECTBISIETCS:
- TIpH MPOBEJICHHUH Ollepalny rnomnoiHeHus: Cuera ¢ UCIOIb30BaHUEM KapThl — HE TI03/IHEE CIIEAYIOIEero padboyero qHs C 1aThl

MPOBEJICHUS OTIEPALIH;

- 1pu Oe3HaIMYHOM repedncieHnd Ha Cuer KapThl (0e3 MCIOJIb30BaHMsI KapThl) — HE MO3HEE CIIEAYIOIero pabouero aHS ¢

81 [Ipn HANUYMH TEXHUIECKOH BO3MOMKHOCTH.
8 [Tpu HanM4Mu TEXHUIECKON BO3MOKHOCTH.
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JIaThl TIOCTYIIJICHUS CPEACTB Ha KOPPECIIOHACHTCKHUH cueT baHka.
B cimyqae ecnim Kiment no [later ruarexxa BHocur Ha Cuer kKaptel cymmy OOmeil 3anoimpkeHHocTH Ha aaty Ordera
(3a107KEHHOCTH JILITOTHOTO TIEpHOJia), yKa3aHHyIo B rocieaneM OTdere, TO Ha ONEpaliy, COBEpIICHHBIE 110 KapTe B TOProBO-
cepBucHOl cetm B OTYETHOM I€pHOJE, pacHpocTpaHseTcs aelcTBue JIbroTHOro mnepuona: NPOLEHTHl 32 II0JIE30BAHUC
KPEOUTHBIMH CPEICTBAMH, PEIOCTABICHHBIMHE 0 YKa3aHHBIM OIEpPannsIM, HE B3UMAIOTCSL.
Ecmu no JlaTe! miaresxa Kiment He BHOCHT Ha CueT KapThl BCio cymmy OO1mieit 3agomkeHHoCTH Ha 1aTy Otdera (3a10/KeHHOCTH
JBTOTHOTO TIEpHOfa), yKazaHHyI0 B mocienHeM Otdere, TO B cymmy OOs3aTenpHOTO InTaTeka B cienytomeM Ortdere OymayT
JIOTIOJTHUTEIBHO BKITFOUEHBI IIPOLICHTHI, HAYNCIICHHBIE Ha BCIO cyMMy OCHOBHOTO JI0JITra 110 ONIEPanusM B TOPrOBO-CEPBICHON CETH
(mpommtoro OTYETHOTO TIEPHO/IA) CO THS OTpakeHUs oneparwii mo CueTy KapThl A0 IaThl popMupoBaHus naHHOTO OTUeTa.
3a HecBoeBpeMeHHOe norameHne O0s3aTeIHHOTO IIIaTeXa B3UMAeTCsl HeyCcToiika B coorBeTcTBuU ¢ Tapudamu banka. Cymma
HEYCTOWKH PacCUMTBIBACTCSl OT OCTAaTKa MpocpoyeHHOro OCHOBHOTO J10jra Io cTaBKe, ycTaHoBieHHON Tapudamu banka, u
BKJIIOYaeTcsi B cymMMy odepenHoro OOs3aTenbHOrO IIaTeka J0 IMOJIHOM omiatel KIIMEeHTOM Bceil CyMMBI HEYCTOWKH,
paccuuTaHHOH IO ATy OIUIAThl CYyMMBI TPOCPOYeHHOT0 OCHOBHOTO J0JITa B ITOJTHOM 00BEME.
Jlaroli morameHus 3a/I0JDKEHHOCTH IO KPEAUTY SIBISIeTCS Jata 3a4ucieHus cpeactB Ha Cuer xapTel. KimeHT maer cornacue
(3apanee nanublii akuent) banky u bank nmeer npaso 6e3 gonosHUTENHLHOTO akienTa Kiimenra Ha cicanne NOCTYNAIOMIMX Ha
Cder KapThl AEHEKHBIX CPEICTB M HANPABICHHUE JCHEKHBIX CPEICTB HA MOTAIICHUE 33J0JDKeHHOCTH KimeHTa B ciemyromen
OUYEPETHOCTH:
- Ha yIUIaTy IPOCPOUYCHHBIX MPOLICHTOB,
- Ha yIuaTy IpocpodeHHONH cyMMbl OCHOBHOTO J107ITa,
- Ha ymiaty CyMMBbI IPEBBILICHUS JIUMHUTA KPEIUTA,
- Ha yIUlaTy HEyCTOWKH 32 HECBOEBPEMEHHOE ToTrameHne cyMMbl O0s3aTenbHOTO MyaTesxa,
- Ha yIUlaTy IpOLEHTOB, HAYMCIICHHBIX Ha JaTy (popmupoBanus OTueTa 1 BKIIOYEHHBIX B cyMMy OO0s13aTeIbHOTO TIaTexa,
- Ha ymiaty 4% ot OcHoBHOro aoiira (6e3 CyMMbI IPEBBILICHHS TUMUTA KPEIHTA),
- Ha yIuiaTy 3aJ0JDKEHHOCTU 11O OCHOBHOMy J0JTY IO onepalusaM CHATUA HAJIMYHBIX 3a MPOMIJIbIC OT4eTHBIE TNepuoabl (I/I3
cymMmbl OO01I1e# 3an0/mKeHHOCTH Ha naTy Otdera (3210 KEHHOCTH JIbTOTHOTO MEPHO/A)),
- Ha ymiary 3aJoJDKeHHOCTH 1o OCHOBHOMY JOJTY IO OIEpauusM B TOPrOBO-CEPBUCHOH ceTH 3a mpouuibie OTyeTHbIe
nepuos! (13 cymmbl OO011ei 3a10KeHHOCTH Ha 1aTy OTtdeTa (3a10JKEHHOCTH JIBFOTHOTO Meproia)),
- Ha yIUlaTy IpOLEHTOB, HAYHCJICHHBIX Ha JaTy MOTANICHHs 3a0JDKEHHOCTH (¢ yueToM JIbrotHoro nepuoaa),
- Ha yIUaTy 3a0JDKeHHOCTH 110 OCHOBHOMY JOJITY IO OIIEPAlMsAM CHATHS HANWYHBIX U3 TeKyniero OT4eTHOTO Meproa,
- Ha yIUlaTy 3aJ0JDKeHHOCTH o OCHOBHOMY JONTY IO ONEpPalysiM B TOPrOBO-CEPBHCHON ceTH M3 Tekymero OTdeTHOro
HepHoa.
Bo3menienne cyneOHBIX M HHBIX pacxonoB baHka MO NpPUHYAWTETHHOMY B3BICKAaHHIO 3aI0JDKEHHOCTH 1O JloroBopy
IIPOU3BOJUTCS B OYEPEJHOCTH, IPEAYCMOTPEHHON 3aK0HOAAaTeNbCTBOM Poccuiickoit @enepanuu.
[Tpu nony4eHnK nepeBbITyIIEHHON KPEIUTHON KapThl ¥ B ciiy4ae Hannuus y KiueHra cyetoB 1e0eToBbIX KapT, KilmeHT MokeT
odpopmuTh mopyucHHe baHKy Ha aBTOMATHYECKOE MEPCUUCIICHHIE JICHEKHBIX CPEACTB CO CUYETOB JeOeTOBBIX KapT KiueHTa B
noranrenre [IpocpodyeHHoit 3a10JDKEHHOCTH 110 KpeAUTHOI KapTe. [lepeuncienne NeHeKHBIX CPEICTB MPOU3BOAMTCS baHkom
HauuHas ¢ 30 (TpuALATOro) KaJeHIapHOTo JHS C AaThl BOSHUKHOBEHMA [IpocpodeHHON 3a10DKeHHOCTH 10 KPEAUTHON KapTe
(mociie HeoIIaThl BTOPOTO 00s3aTENBHOrO IUIaTeXa Mo KPeIUTHON KapTe). KIMeHT MOXeT W3MEeHUTh/OTMEHHUTh IOpYyYeHHE,
obpatusinck B [loapasnenenne banka ¢ COOTBETCTBYIOIINM 3asBICHUEM.
ITpn mocryrurennn Ha CyeT KapThl CyMMBI JICHEXKHBIX CPEACTB, MPU OTCYTCTBHH TEKYLIEH 33/0JDKEHHOCTH (B TOM YHCIIE T10
MPOLIEHTAM U KOMHCCHSIM, NpenycMoTpeHHbIM Tapudamu banka), PacXoaHblii TUMHT 1O KapTe yBEIMYHMBACTCS HA CYMMY
MOCTYMMBIINX JIEHEKHBIX cpelcTB. Ha octaTok neHesxHbIX cpencTB Ha Cuere KapThl HPOLEHTH HE HAUHUCIIIOTCS.
[Tpn npoBeneHny ABTOpH3AIMM B MOMEHT COBEPIICHHMS onepanuy baHk ymeHbmaeT PacxoqHbIH TMMHUT 110 KapTe HA CyMMY
orepalyi U CyMMY B3MMaeMoW Komuccuu. IIpy He NMOCTYIUICHWH IUIATE€XHBIX JOKYMEHTOB IO omnepanuu B TedeHue 20
(mBamuaTH) KaJeHAAPHBIX THEH ¢ NaThl ABTOpU3anmu baHk BoccTaHaBiIuBaeT PacXoHBIN JIUMHUT HA CYMMY OTIEpallii U CYMMY
B3UMAacMOW KOMUCCHUMU.
Bbu:[aqa HaJIMYHBIX ICHEKHBIX CPCIACTB CO CueTa KapTbl OCYHICCTBIIACTCA TOJBKO IPU HAJIUYHUU Y Knuenra I[eﬁCTByIOH.[eﬁ
KapThl.

4. TIPABA U OBA3AHHOCTMU KJIMEHTA

4.1.

411
412
4.1.3

4.1.4.

4.1.5.

4.1.6.

Kaunenr o0s13an:

. BBIOTHATE NMONI0XKEHUS HacTOAMIMX Y coBUi, TpeboBanus [lamsatku [Jepxarens, [laMaTku o 6e30macHOCTH.
. CosepiuaTh ornepanuu o kapre B npeaenax PacxonHoro nuMura.
. Exemecsuno 10 HacTymeHus Jatel miaTexa nonoidHuts CueT KapTel Ha cyMMy OO0s13aTebEHOTO TUIaTexka, ykazaHHyto B Otyere

JUIsl TIOTAIIeHUs! 3a]10JbKeHHOCTH. [laty n crioco6 nmononHenust Cuera KapThl KiMeHT onpesesnsieT caMOCTOSITENIFHO C yYETOM
CPOKOB 32UHCIICHUS JEHESKHBIX CpelicTB Ha CUeT KapThl, yKa3aHHBIX B 11.3.7 Y CIIOBUH.

JlocpouHo moracuTh mo TpeboBanuio banka ocrasirytocs cyMmmy OCHOBHOTO JI0JITa BMECTE C MPUUUTAIONIMMUCS TMPOICHTAMH
3a TOJBb30BaHHE KPEIUTOM, KOMHCCHH M HEYCTOHKY (B CiIydae HAIWYHs), YKa3aHHbIE B COOTBETCTBYIOIIEM ITHCHMEHHOM
YBEIOMJICHUH, HAIPaBICHHOM ITOCPEICTBOM IMOYTOBOW CBS3M IO ajpecy, ykazaHHoOMy Kimentom B 3asBieHHH, B Cilydyae
HEWCTIONIHeHNS WM HeHauexariero ucronHerns Kinnenrom Jlorosopa.

OTtBeuaTh IO CBOMM 00s3aTelbCcTBAM Iepex baHKOM BceM CBOMM HMMYIIECTBOM B IpefesaxX 3aJ0JDKEHHOCTH IO KapTe U
PacxoJ10B, CBSI3aHHBIX C €€ NPUHYIUTEIbHBIM B3BICKAaHHEM.

He coobmars [IMH, Konrpomnsnyto mHdopmaunio, Kon kimenra, Jlorun (Mupentnduxarop mnonbzoBartesns), [locTosHHBIN
napoib, OpHOpa3oBbIe Napoiy, Maposib MOOHMIBHOTO yCTPOMCTBA, B MaMsITH KOTOporo coxpaHeHbl PexBusutbl NFC-kapTs
n/uiaM ycTaHoBieHo MoOwibHOe npuioxeHue baHka, He mepenaBaTh KapTy/peKBH3HUTHI KapTbl, MOOMIbHOE YCTPOMICTBO, B
aMsATH KoToporo coxpaHneHsl Peksuzntel NFC-kapThl u/mnm ycranoBiieHo MoOuibHOe npwiiokeHne baHka, TpeTbuM Jniam,
NpEANPUHIMATh HEOOXOIMMBIE MEpBl ISl INIPEJOTBPAILCHUS YTPAThl, IMOBPEXKACHHS, XUIIEHHSA KapThl, MOOMIBHOTO
YCTPOKCTBA, B MaMATH KOTOPOro coxpaHeHbl PekBu3nuThl NFC-kapThl /v ycTaHOBIIEHO MOoOMIBEHOE NIpHIIokeHHe baHka.
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4.1.7.

4.1.8.

4.1.9.

4.1.10.

4.1.11.

4112,

4.1.13.

4.1.14.

4.1.15.

4.1.16.

4.1.17.

4.1.18.

4.1.19.

4.1.20.

4.1.21.

Hecty 0TBETCTBEHHOCTH 10 ONEpanysIM, COBEPLICHHBIM C HCHOJIb30BaHUEM broMeTpryeckoro Merona MACHTU(PHUKAMH, U IO
orepanysM, coBeplleHHbIM ¢ ucnoss3oBanueM [1MHa, Jlormna (Mnentudukatopa nonb3oBarens), [locrosHHOTO mMapos,
OnHOPa30BBIX MapoJie, U(POBOTro KOJ1a, NCII0JIB3yEeMOTro P BBEJCHNH Naposisi MOOMIIBHOTO YCTpOICTBa, B TaMSTH KOTOPOTO
coxpanenbl PexBnsntbl NFC-kapThl n/unm ycranoieHo MoouinbHoe npuiioxxeHue banka.

He nosgnee paGouero gHsA, CIEAYIOMIETO 32 JHEM BO30YXKACHHS MIPOM3BOACTBA IO AENy O OAHKPOTCTBE, B COOTBETCTBHH C
OenepanbHBIM 3aKOHOM OT 26.10.2002 Nel27-03 «O HecocTosATeIbHOCTH (OaHKPOTCTBE)» MICEMEHHO YBEIOMHTH 00 3TOM
[lompaznenenue banka.

He coBepmrath omepanuu ¢ HCHONB30BAHWEM PEKBU3UTOB KapThl IOCIE €€ caauyd B baHK mim mocie MCTeYeHHs cpoka ee
JIEHCTBUS, a TAKXKE KapThl, 3asBJICHHON KaK yTpauyeHHasl.

[Mucemenno uapopmuposats [loxpasnenenne banka 060 U3MEHEHNH JaHHBIX, cofepkammxcs B baze nanaeix banka, BKkrogas
KOHTaKTHYI0 HH(popMaiuro, criocod cesa3u banka ¢ Kiinenrom, B Teuenue 7 (ceMu) KaJeHAAPHBIX AHEH C JaThl UX U3MEHEHHS, a
TaKKe MPEeAOCTaBUTh B baHK JOKYMEHTHI, HOATBEPKIAOIINE H3MEHEHHE (aMUIINK, UIMEHH, OTYECTBA M MAaCHOPTHBIX JTaHHBIX
Knuenra.

B cnydae Hecornacus ¢ yBenuuenueM Jlumuta kpeauta no kapre, uHpopmupoBats bank yepe3 KonrtakrHslit nentp banka,

ceTb MHTEpHET, MO0 MHBIM JOCTYIIHBIM CIIOCOOOM O CBOEM OTKase B TeueHue 5 (IATH) pabouux JHEH ¢ JaThl MOTy4eHHS

IIpeAnoXKeHus 00 yBenmueHn JINMuTa KpeAnTa Wi TOro MOMEHTA, KOT/Ia OHO JI0JDKHO ObII0 OBITh momydeHo. Ecmu Knnent

He coobumn baHKy 0 cBOeM Hecornacuy ¢ JaHHBIM IPEIIOKEHHEM, OHO CUMTACTCS NPUHATHIM KimeHToM, M M3MEHEHUs

BCTYHAIOT B CHITY.

CoxpaHATh BCE JOKYMEHTHI IO OMEpaIysM C KapTOW B TE€YeHHE 6 (IIeCTH) MECSIEB C JaThl COBEPINCHHS ONEpaliy H

MpeAoCTaBIATh MX B baHK 1o mepBomy TpeboBaHMIO B yKa3aHHbIC BaHKOM CpPOKM IS MOATBEPXKICHUS MPABOMEPHOCTH

COBEpLICHUS OTIEPALNH 110 KapTe WIH I yPETyINPOBAHUS CIOPHBIX CUTYAIHH.

B cmydae ytpatel kapThl KiHMeHT MOMKEH HEMEUIEHHO BBIMOJHUTH OJHO M3 CIEIYIOUUX ACUCTBHM, HEOOXOTUMBIX I

Bi1oKupOBKM KapThl:

- Coobumts 00 ytpare kapThl B baHk mo tenedonam, ykasanHeiM B Ilamsitke Jlepikarens, U cieqoBaTh MONTYyYEHHBIM
MHCTPYKIMAM. YBenomsieHue KimeHTa cuuTaeTcsi MOJydYeHHBIM B MOMEHT 3aBEpLICHHUS Tele()OHHOTO pa3roBopa c
onepatopom Konrakraoro nenrpa banka, B xoxe koroporo KineHt npegocraBui BClo HEOOX0JUMYI0 HHPOPMAIIHIO IS
BBINOJIHEHHSI BIIOKMPOBKY KapThI.

- O6parutbes B [logpasnencane banka.

- Ecim s kapTel 3aperucTpupoBaH HoMep MoOmIbsHOTO TenedoHa mis goctymna k SMS-6anky (MoOuimsHOMY 0aHKY) —
BBINTOJTHATH JICHCTBHSA, HEOOXOIUMBIEC UIsi BIIOKMPOBKM KapThl B COOTBETCTBHM C PyKOBOICTBOM IO HCIIOJIb30BAHHIO
MoOunsHOTO ycTpoiicTBa B pamkax SMS-6anka (MoOmisHOTO 6aHKa), pa3MenieHHBIM Ha OdurnuansHoMm caiite banka.

- Ilpu mammaun nocrymna B Cucremy «CoepOank OHIIaitH» — BRIIOTHUTE ACHCTBUSA, HEOOXOAUMBIC U1 BIOKHPOBKH KapThI
B COOTBETCTBHHU ¢ PykoBozacTBOM 10 ncnons3oBanuio Coepbank OuinaiiH, pa3MerieHHbIM Ha OduipanbHoM caiite baHka.

KineHT HeceT OTBETCTBEHHOCTh 3a BCe OMepaluu ¢ Kaproi/pekBuzutamu KapTbl/NFC-KapThl, COBEpIICHHBIC 0 MOMEHTa

nosxyueHus bankom yBenomiieHust o0 yrpaTe KapThl B cOOTBeTCTBUH € 1.4.1.12 YcnoBuid.

B ciiyuae coBeplieHust OTEpaIiy ¢ UCIOIb30BaHuEM KapThl/pekBu3nToB KapThl/NFC-kapTh! 6e3 cormacus Kinuenra, Kinent

JIOJDKEH TPOU3BECTH CIIEAYIONNE ASHCTBUS:

4.1.14.1. Coolbuwuth 0 HecaHKIMOHMpoBaHHOW Kimentom omepanun B bank mno Ttenedonam, ykasaHHbIM B [lamsiTke

Hepsxarens, B HanOoJiee paHHUH U3 CIEAYIONINX CPOKOB:
- He TO31Hee MHs, CIeNyIoIero 3a JHeM nonydeHus oT banka SMS-coobmenus/Push-yBenomiienus o
COBEpIICHUH Ollepalny;
- He mo3zaHee 8 (BOCbMOI0) KaJICHAapHOTO AHA ¢ faThl OT4eTa, CopepKallero HeCaHKIMOHNPOoBaHHY10 Kitnentom
OTIEPAIIHIO.
4.1.14.2. Tlocne ysenomsieHus baHka o coBepIIeHMH HECaHKIMOHUPOBAaHHOHM KimeHTOM omepamuu mo tenedoHy, mojaaTh
MIMCEMEHHOE 3asIBJICHHE O CIIOPHOM OMNepanuy He TI03/IHee CPOKa, YKa3aHHOTO B 11.6.8 Y cloBHiA.

Ecnmu undopmanus o IIMHe, pexBuzutax xaptel, Jlorune (Mpentudukarope mnosb3oBarens), I[locrossHHOM mapode,

OnHopazoBbix napoisix, KontposabHoii nHpopmanuu, Koje kimeHra craja IOCTYIHA TPEThHM JIMIAM, a TAKXKe B Clydae

BO3HUKHOBEHHUS pPHCKAa HECAHKI[MOHMPOBAHHOTO  HCIIOJIB30BaHHs  KapTh/PEKBU3UTOB  Kapthl, [IMHa, Jloruna

(Mnentudukaropa nons3osatens), [locrosuHoro napoisi, OnHOPa3oBbIX NMapojel, HoMepa MoounpHoro tenedona Kiuenra,

3aperuCTPUPOBAHHOTO JUIs JocTyna kK SMS-6anky (MobunsHOMY 6aHKy), KiMeHT 10okeH HEMEIEHHO COOOIUTh 00 STOM B

Bark mo tenedonam, ykazanueM B [lamstke [depxkartems. [Ipu xommpomerarmu [1HMHa, xapThl/peKBH3UTOB KapThl, LIS

JaJbHEHIIero NCIoNb30BaHusl KapThl KiMeHTy HeoOXoaMMo rojarth 3asBi€HHE Ha INEpeBBITYCK KapTel B IlonpasneneHue

banka nnn uepe3 KonraktHeiii ientp banka.

BbaHk He HeceT OTBeTCTBEHHOCTH 32 omnOKy KineHra uim ryosmposanue KitmeHTOM Kakoro-au0o0 U3 JaHHBIX UM MOPYYEeHHH

WIN pacropspkeHHH. B cilydasix HE0OOCHOBaHHOTO WJIM OIIMOOYHOrO NepeducieHus KIMeHTOM JeHEeXHBIX CpelCcTB

noygarersiM KITHeHT caMOCTOsTEIbHO YPEryIHpyeT BOIPOC BO3BPATa CPEICTB C UX MOTYUYaTEISIMH.

[Ipu oOHapy>keHNH KapThl, paHee 3asBICHHOM Kak yTpadeHHas, KIneHT JomKeH He3aMe I TeIbHO HH(POPMHUPOBATE 00 3TOM

bank u BepHyTh KapTy B bank.

CBoeBpeMeHHO MOTYyIHNTh B baHke mepeBhIMyIIeHHY0 KapTy Wi YBeIOMUTh baHk 3a 60 (mecTpaecsaT) KaJeHIapHBIX JHEH 110

HCTEYCHHS CPOKa JIEHCTBHS KapThl 00 OTKa3e OT MOJIb30BaHMs KapToil. BaHk He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE

nostyueHue KimeHToM NepeBbITyIEHHON KapThl.

Knuent nomxeH BepHyTh KapTy B baHk:

- IIpu nojadve 3asiBJICHHUS Ha TIEPEBBINTYCK KapThl 10 HICTEUCHHUS €€ CpOKa IeHCTBHS (3a HCKIIIOYEHHEM CITydast yTpaThl KapThl);

- 1o TpeboBanmio banka He no3aHee 5 (IATH) pabounx AHEH ¢ aThl HOMyYeHUs yBeloMIIeHHs OoT baHka o Bo3Bpare KapThl.

IIpu oTkaze oT JaNpHEHIIEro HCIOIb30BaHMSA KapThl MOJAaTh B baHK MUCbMEHHOE 3asdBlIE€HHE, BEPHYTh KapTy WM MOJATh

3asBJIEHHE 00 yTpare KapThl (B Cilydae yTpaThl KapThl) M ITOracuTh BCio cyMMy OOIieil 3aJ0/DKeHHOCTH 110 KapTe Ha JaTy

TOTaleHUs.

He ucnonb3oBaTh KapTy I COBEpIIEHHUS OINEpanyid, MPOTUBOpPEUAlUX ACHCTBYIOIIEMY 3aKOHOAATENbCTBY Poccuiickoi

43



Ddenepanyu.

4.1.22. He npoeoauts 1o CueTy KapThl ONCpAIMY, CBSI3aHHBIC C BEICHHEM IPCANPHHUMATEIBCKON ICATCILHOCTH.
4.2. KimmeHT UMeeT MpPaBo:

4.2.1.
4.2.2.
4.2.3.
4.24.

4.2.5.
4.2.6.

Jocpouno moracuts cymmy OO1eit 3an0mkeHHOCTH Ha gaTy OTueTa (3a10/KEHHOCTH JIbFOTHOTO TIEPUOA).

JlocpouHO moracuth CyMMy TEKYIIEH 3aJ0J>)KEHHOCTH 110 KapTe.

Jlns mepeBBITycKa KapThl 10 HCTCUSHHS €€ CPOKa ASHCTBHS IMO1aTh MMCHbMEHHOE 3asBlIeHHE B baHK.

Iomate B bank 3a 60 (mectbiecar) KaJeHOApHBIX AHEH IO MCTEYCHUS CPOKa ACUCTBHUS KapThl MUCBMEHHOE 3asBICHHE 00
m3meHennu [loapasnenenns banka mist JocTaBKU KapThl, KOTOpas TOJDKHA OBITH BRITYIIEHA HA HOBBIN CPOK IEHCTBHSA.
OTKa3aThCs OT UCTIOIB30BAaHUS KapTHI B MOPsAKE, YKazaHHOM B 1.4.1.20 VcnoBwit.

Jlns ocymiecTBICHHST KOHTPOJIA 32 pacXomoBaHHEeM cpencTB mo CueTy KapThl moaats B baHk B coorBercTBHE C [lamsaTkoi
Jepxatens 3asBIICHHEC Ha YCTAHOBJICHHC CICAYIONIMX JIMIMHUTOB W OTPAaHUYCHUI B TpeAenax JIMMUTOB, yCTAHOBJICHHBIX
Tapudamu banka:

- JTUMWT Ha MOJyYCHHUE HAJTMYHBIX JICHEKHBIX CPEICTB MO KapTe B TCUCHUE MECSAIIA;

- JTUMWT Ha COBEPILICHHUE ONepanuii B TOPrOBO-CEPBUCHOM CETH TI0 KapTe B TCUCHUE MECAIIA;

- OOIIMii TUMUT HA COBEPIICHHUE OTIEPALUI IO KapTE B TCUCHHUE MECSIIIA;

- OTrpaHHMYCHHS IO CTPaHaM, B KOTOPBIX Pa3pelIeHBI OTIEPaNiH 10 KapTe.

5. IIPABA U OBA3AHHOCTU BAHKA
5.1. Bauk o0s3yercs:

5.1.1

5.1.2.

5.1.3.

Ha ocHoBaHnm nmuchbMeHHOTO 3asBiIeHN KnneHTa BeIAaTh HOBYIO KapTy B CIIydae €€ yTPaThl HIIH IIOBPEKACHHS NPH YCIOBUH
OTCyTCTBUS HapymieHni KiimeHToM HacTOSIUX Y CIIOBHIA U HHBIX 00CTOSITEIBCTB, IPEIyCMOTPEHHBIX 11.5.2.3 Y cnoBui,

baHK HeceT OTBETCTBEHHOCTSH IO OIepalusiM ¢ KapToit/pekBusutamu kapTel/NFC-KkapThl, COBEpPIICHHBIM TOCIIE TOJIyYSHUS OT
Kiuenra yBenomienus o0 yrpare KapTbl B COOTBETCTBHH € 11.4.1.12 YcnoBuid.

BaHK HeceT OTBETCTBEHHOCTH I10 Omepanuu ¢ Kaproit/pekpuzutamu kapthl/NFC-KapTsl, B TOM YHCIIe COBEPIICHHOHN 10 MOMEHTA
HanpasieHus Kinentom B baHk yBeZoMiIeHHS O MPOBEJCHUHU onepaiuu 6e3 coryacus KiueHra B CpokH, NpeTycMOTPEHHBIE
n.4.1.14 Ycnoswuid, 3a HCKITIOYEHUEM CllydaeB, korna Kivent napymun YcnoBus w/uin tpedosanust [lamsrku Jlepxarens, 4ro
MIOBJICKJIO COBEpIIIeHUE onepaiuu 6e3 cornacusi Kimenra.

5.2. BaHk uMeeT npaBo:

5.2.1.
5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

IIpu BEIITyCKE KapThl IPOBEPSTH CBEACHUS, yKazaHHble KinenTom B 3asBneHUN.

[TprnocTaHOBUTH TPOBEICHHE ONEPAlMii C HCIOIb30BaHWEM KapThl/pekBH3UTOB KapThl/NFC-kapTel m11 mpoBepkHm HX

IIPaBOMEPHOCTH.

OTka3arh 63 0OBSICHEHHUS PUYUH B BBIITYCKE, IEPEBBITYCKE WM BbIIaue KapThl B cIydae OTCYTCTBUs y KimeHTa perucrpanyn

Ha TeppuTOopuM oOciyxuBaHus baHka, mpenocraBieHus KiueHtom B 3asBiIeHHHM HEBEpHOW WH(OpMAaluM, HapylIEHUS

Kiuentom Hacrosmux YclIoBUi, Haau4dus 0OCTOATENLCTB, OYEBHIHO CBHICTEILCTBYIOIIMX O TOM, YTO HPEIOCTaBICHHBINA

KpeauT He Oy[eT MorauieH B CPOK, WIM NPHU HAIWYWM WHBIX JaHHBIX, CBUJETEIBbCTBYIOIINX O HEBO3MOXKHOCTH BBIJauM

(mepeBhIMyCcKa) KapThl JaHHOMY JIMILY.

He 3auncnate Ha CueT KapThl MOCTYMUBINNE JCHEKHBIC CPEICTBA M BO3BPATUTH MX OTIPABUTEIIO MJaTeXa B CIydasx, Korjaa

3aunciaeHre Ha CYeT HEeBO3MOXHO H3-3a HEIOCTaTOYHOCTH, HETOUHOCTH WM MPOTHBOPEYMBOCTH PEKBHU3UTOB PACUETHOTO

JIOKyMEHTa, JII00 HECOOTBETCTBHS OIEpaly ACHCTBYIONIEMY 3aKOHOAaTeNnbcTBY Poccuiickoit denepanuu nin 6aHKOBCKAM

IIPaBUIAM.

ITpn nocryruiennn Ha Cyer B GE3HAIMYHOM HOPSIKE JHOO IMyTeM BHECEHHS HAJTMYHBIX JEHE)KHBIX CPEJICTB CYMM B BAJIIOTE,

oTMuHOM OT BamoThl Cuera, BaHk BIpaBe MPOM3BECTH KOHBEPCHIO TOCTYIHMBIIEH/BHECEHHOH CyMMBbI 10 Kypcy banka®,

NEHCTBYIOMEMY Ha MOMEHT €€ 3auucienns Ha Cuer®,

Knmenr maer cornacue (3apanee nansblii akuent) banky um bank nmmeer npaBo 0e3 nononHuTensHOro aknenrta Kimenra mpu

MOCTYTIJICHUH cpeAcTB Ha CueT KapThl MPOU3BOAUTE CTIMCaHKUE CpeAcTB co CyeTa B MOTallleHNe 3a10JKEHHOCTH 110 ONepaIiisIM

C MCHOJIb30BaHUEM KapTbhl/pekBU3NTOB KapThl/NFC-KkapThl, koMuccuii, npeaycMmorpeHHbix Tapudamu banka.

B oaHOCTOpOHHEM NOpSAKE U3MEHSTh, B T.4. aHHYJIUPOBATh J[OCTYIHBIM JIMMUT KPEAUTa C OAHOBPEMEHHOM bBloxKupoBKOil

kapTel. bank wuHbopMupyer Kimenta o000 Bcex u3MEHEHHAX pa3Mmepa ero JluMmura KpeauTa ITyTeM pa3MeEIleHHs

COOTBETCTRYMOMICH nHPpopManuu B OTuere, myTeM HampaBieHus SMS-coobuieHus o ykazanHoMmy Kiuentom TenedoHy win

yepe3 Y TaJleHHbIe KaHaJbl 00CITyKHBaHMUS.

CriceiBath co Cuera KapThl U yBeJIMUUBaTh cyMMy OO1Iei 3a/10JDKEHHOCTH 110 KapTe, a TAKXKe BKIIIOYATh NMPH (POPMUPOBAHUH

Otuera B cymmy OO0s3aTeNIbHOTO IIaTEXa CIEAYIOINE CYMMBI:

- CyMMBI ONEpalnui, paHee 3a4uCIICHHbIE baHKOM MO 3asBICHHUAM O CIOPHBIX OIEpalMsax, NPU3HAHHBIX baHkoM B Xxoze
pacciieioBanusi HEOOOCHOBAaHHBIMH (C YYETOM IPOLIEHTOB 3a IOJIb30BAHUE KPEJIUTHBIMHU CPEACTBAMH C ATl COBEPILICHUS
omnepauuu mo CueTy KapThl);

- CyMMBI, oIn0049HO 3a4ncieHHble bankoM Ha CdeT KapTsl;

- CyMMBI KOMHCCHH, IpeycMOTpeHHBIX Tapudamu banka;

- cymMBsl, 3auncieHHbie Ha Cuet KinenTta B pe3ysibpTaTe COBEPIICHNS UM HIIH TPETHUMH JIMIIAMH HENPAaBOMEPHBIX JICHCTBUIA,
MOBJIEKIINX BO3MeIIeHNe BaHKOM MEHEXHBIX CPEICTB Ha OCHOBAaHWM 3asBICHUN IWI], MOCTPAaBIINX OT YKAa3aHHBIX
JIEWCTBUM.

B nensax Bo3memienns Kimmentom BaHKy cyMM, IpeaycMOTpPEeHHBIX B HacTosmleM IyHKTe, KimeHT maer cornacue (3apaHee

naHHbId aknenT) banky n bank nmeer npaBo 6e3 nononHUTENbHOTO akienTta KireHTa Ha cricaHue yka3aHHbIX cyMM co Cuera.

[Tpn HencToTHEHN Y MM HeHaAJIeKaleM ucrojHeHn KimmenTom o0si3aTensets 1o omiare O0s3aTeNbHBIX IUIaTeXeld 1 HaTnIuu

MIPOCPOYEHHOM 33/10JDKEHHOCTH 110 KapTe 0e3 yBenomuenus: Kimenra:

8 Mndopmanus o Kypce BalioT, ycTaHOBIEHHOM BankoM, pasmeniena Ha OduuManbsHOM caiite BaHka.
8 [Moxpo6Ouas nH(opMAaLMs O NpaBUiIax Iepecuera (KOHBEPCHH) ONEpaluil 10 KapTaM u3nosxkeHa B Tapudax banka u pasmeniena Ha OQUuuatbHOM
caiite banka.
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- MopydYaTh TPETHUM JIMI]AM HA OCHOBAHWW ar¢HTCKHUX WM WHBIX JOTOBOPOB, 3aKIIOYCHHBIX BaHKOM C TPETBUMU JIMI[AMH,
OCYLIECTBIISITh AEHCTBUS, HANIPaBJICHHbIE Ha roranieHue KineHToM mpocpovYeHHOM 33/10JDKEHHOCTH I10 KapTe;

- MPEIOCTaBJIATH TPETHUM JIMIAM B COOTBETCTBUH C YCIOBHSMU areHTCKUX MM UHBIX JOTOBOPOB UH(MOPMAIIUIO U IOKYMEHTEI,
noareepxaronie npasa banka no JloroBopy, B ToM umcie o npexpocraBieHHoM Kimenty Jlumure kpenura 1o xapre,
pa3mepe 3anomkeHHocTH KimeHnra mo kaprte, ycrmoBmsax Jloroopa, a Taxke mH(popmammio o Kimente, B ToM ducie
COJIEPIKAIITYIO €T0 IIePCOHATBHBIC TaHHEIC.

5.2.10. Tlpm Hapymennu KinueHTOM HACTOSMIHMX YCIOBHIl WM MPH BO3HUKHOBEHUH CHUTYAINH, KOTOPas MOJXET IMOBJIEYb 3a COOOH

ymep6 mst barka wim KimenTa, mn6o HapymieHrne AeHCTBYIOMIETO 3aKOHOAaTeIbcTBa Poccuiickoit denepannu:

- OCYyWIECTBUTH BIIOKMPOBKY KapThl, a TAKXKE IPUHAMATH MEPHI IJIsI €€ N3BSITHS,

- IIPUOCTAHOBUTH WJIM NPEKPAaTHTh NMPOBEICHUE PACXOTHBIX omepanuii mo CueTy KapThl (C COXpaHCHHEM BO3MOKHOCTH
IIpOBeICHUS onepaluii nonojgHeHus Cyera KapThl).

5.2.11. B ciyuasx, ycTaHOBJICHHBIX 3aKOHOJATeIbCTBOM Poccuiickoit @enepaunu, bank BnpaBe notpeOoBaTh TOCPOYHOI OIIIATHI

ocTaBielics cyMMbl OCHOBHOTO JI0JITAa BMECTE C MPUYMUTAIOIIUMUCS MPOIIEHTaMHU 3a TOJb30BaHUE KPEIUTOM W BO3Bpara
KapThl, HanpaBuB KIIMEHTY MUCbMEHHOE YBEIOMJICHHE MOCPEICTBOM MOUTOBOW CBSI3U MO ajpecy, ykazaHHOMY KineHTom B
3asiBIEHHH.

5.2.12. B CcOOTBETCTBHH C ICHCTBYIOIIUM 3aKOHOAaTelbcTBOM Poccuiickort denepannu tpeboBath or KimeHTa mpemnocTaBieHUS

JOKYMEHTOB (KOTHI TOKYMEHTOB) IO IPOBEICHHBIM C HCIIOIB30BAHUEM KapThl/pekBU3UTOB KapThl/NFC-KapThl pacyeTHBIM
ornepanysM B HHOCTPAHHOM BaJIFOTE, HHBIM ONEPallUsIM C LIEJIbI0 OCYLIECTBICHHS KOHTPOJIbHBIX (PYHKIIHH.

5.2.13. B omHOcTOpOHHEM MOpsAKE pacToprHyTh JloroBop ¢ Kimenrom:

- B Cllydae IPUHATHA B TCUCHHE KaJICHIAPHOTO Toja 2 (IByX) U Oonee pemeHnii 00 0TKa3e B BBHIIOJIHEHUH PACTIOPSIKCHUS
Knmenra o cosepuienun omepammu no CdeTy Ha OCHOBAaHMM ITOJO3pCHMH, BO3HUKIINX y baHka, 4To omepanms
COBepIIaeTCs B LEJISX Jierann3aluy (OTMBIBAHUS) JOXOJIOB, MOJYYEHHBIX MPECTYIHBIM ITyTe€M, WM (UHAHCHPOBAHUS
TeppopHU3Ma;

- B ciyyae BBIABIeHHsA BaHkoMm B festenbHOcTH KilMeHTa MPHU3HAKOB COMHUTENBHBIX ONEpAIMi U CHENOK, a Takke Hpu
Hernpe/cTaBieHun KitmeHToM nonoiHuTenbHON nHpopManun baHky, B ToM unciie 00bSICHSIONEH SJKOHOMHYECKUI CMBICIT
MIPOBOIUMBIX 10 CUeTy KapThl ONEpaIiil U CIENoK;

- B cCIyYae yCTaHOBJICHHs (paKTa COBINAACHHS UICHTU(PHUKALUOHHBIX JaHHBIX KineHTa ¢ TaHHBIMU JIML, yKa3aHHbIX B 11.1.20
VYcaoBui;

- B Cly4ae, IpeIyCMOTPEHHOM B 11.8.6 Y cioBui.

JloroBop cumTaeTcs pacTOPTHYTHIM 1O HcTedeHHH 60 (IIecTuaecsTh) KaleHAApHBIX THEH co MHA HampaBieHus bankom

Knuenty yBenomiienus o pacropskeHnu Jlorosopa. Pactoprkenne [loroBopa sIBIsieTCS OCHOBaHHEM JUIsl 3akphiTHs Cuera

KapTHl.

JlaToil HanpaBiIeHUs YBEIOMIIEHHUS O pacTOp>KeHUH JloroBopa cuuraercs:

- npu SMS-undopMupoBaHuM — qata oTIpaBku SMS-coo0IeH s, XpaHsAIIascs B cucTeMax baHka;

- I yBeIOMJICHMS, HANIPaBJICHHOTO 3aKa3HBIM IIOYTOBBIM OTIPABICHUEM, — JIaTa €r0 HAIIPABICHHUS;

- Ul YBENOMJICHMs, BPYYEHHOTO JIMYHO JIMOO mpencraButento KimeHTa, MOJHOMOYHUS KOTOPOTO IOJATBEPIKICHBI B
COOTBETCTBUU C 3aKOHOJaTesIbcTBOM Pocculickoit denepanuu, — 1ata, yka3aHHas B OTMETKE O IPUHATUU YBEIOMIICHHUS.

5.2.14. TlepeBbinycKkaTh KapTy 0 UCTEYEHUM CPOKa ee NECWUCTBUS B ciiydae, eciu KimeHT nmuchbMeHHO He yBenomui baunk 3a 60

(H.ICCTBI[CCHT) KaJICHAAPHBIX Z[HGﬁ A0 UCTCUCHHS CPOKa Z[eﬁCTBPIH KapTbl 00 0TKa3e OT MOJb30BaHHU KapTOﬁ.

5.2.15. VYcraHaBnuBaTh JHUMHUTHI Ha COBEpIICHHE OIEpaliii C WCIONB30BaHUEM KapThl/pekBu3nTOB KapThl/NFC-kapThl c

6.

6.1.

6.2.

yBenomiieHneM Kimenra B Otuere w/mwin B [logpasznenennu banka w/mmn gyepe3 OdunumanbHeni caiit banka.

NH®OPMUPOBAHUE O 3AJOJI’KEHHOCTHU 1 COBEPIIEHHBIX OIIEPALIUAX

WudopmupoBanne Kimenra o0 omeparmsx, coBepiieHHbIXx 1o Cuery kapthl 3a OTYeTHBIH NEpHOA, O JaTe U CyMMe
OO6s3aTenpHOTO TIaTexa, JloctynmHom aumure Ha gaty Otueta, cymme OOmelt 3anomkeHHOCTH Ha 1aTy OTdeTa (3a0KEeHHOCTH
JIBTOTHOTO MEPHO/Ia) MPOU3BOANTCS ITyTeM mpenocTaBieHus bankom Knuenty Otueta B Ilonpasnenennu banka.

Jnst KitneHTOB, CIeaBIINX COOTBETCTBYONIYIO OTMETKY B 3asiBiieHUH/3asBaeHuN 00 n3MeHenunn napopmanuu o Kinenre, Otyer

Hampasisiercss bankoM Ha yka3aHHbIH KireHTOM afpec 31eKTpOHHOM IMOUTHI.

Knuent moxer pononHuTensHO noayduts Otyer B Coepbank OHnaiiH.

Knmenr cormamaercs ¢ momydennem Otdera mocpencTBoM ceTw MHTepHeT, oco3HaBasi, 4To ceTh VIHTEpHET He sBiseTcs

0e301acHbIM KaHaJIOM CBSI3H, U COIJIAIIAECTCS HECTH (PMHAHCOBBIE PUCKH U PUCKH HAPYIICHHS KOH(PHICHIMATIbHOCTH, CBSI3aHHBIC

C BO3MOXHOH KOMIpoMeTaIield HHpopMaIuu 1pH e€ nepeade uepe3 ceTb MHTepHer.

IMpn nanmmumm 3apomwkenHoctd o Otdery bank ocymectisier otnpaBky SMS-cooOmmenus o nare U cymme O0s3aTenbHOTO

wiatexa, cymme OOmei 3anommkeHHocT Ha gaty Ortdera (3agoipKEHHOCTH JIBIOTHOrO mepuonaa) aiust KimeHTos,

3apernuCTPUPOBABIINX HOMEP MOOHIbHOTO Tenedona s goctyna k SMS-6anky (MoOunbHOMY OaHKY).

Wndopmuposanne Kimenra o 3amomkeHHOCTH, JlOCTymHOM nuMHTe W 00 oOIeparusax, COBepIIeHHBIX Mo CueTy KapTel,

MIpOu3BOIUTCS BaHKOM CIIEIyIONMMH CLIOCOOaMH:

1) mpu HaMMYMK TOMKITIOYEHHOW K KapTe YCIyrd «YBEJIOMIICHHS IO Kapre» — IMyTeM HampaieHuss Kmmenty SMS-
coobmennit/Push-yBegomnenuit (B MoOmisHOM mprinokeHun banka) o6 omepanmsx, coepmeHHBIX Mo CueTy KapTel, U
JoctynHoM numure;

2) uepe3 SMS-6ank (MoGubHbII 6aHK) — myTeM HanpasneHust Kinenty SMS-cooOwenus o cymme O0s3aTenbHOTOo miaTexa u
OO01mieit 3a10/DKEeHHOCTH (TeKyIIeH 3a10mKkeHHoCTH) 1o 3anpocy Kimenrta (SMS-cooOmenue ¢ TekctoM «Zlonr»);

3) c ucnonb3oBanueM Coepbank OHnaiiH — gocTyHa HHGOpMAaIKs 00 onepauusx, CoBepueHHbIX 10 CueTy KapThl, JlocTymHOM
mumute, cymme OOrmieil 3a10JDKeHHOCTH (TEeKyIeH 3all0JDKeHHOCTH), uHpopManus no OTdery, B T.4. O HENOTalIEHHOH
3a0/KeHHOCTH 1o OTuerTy;

4) uepe3 KontakTHelil nenTp baHka:

- mpu obpamennn Kimenrta npegocrasisercss nHpopManus o0 omepanusx, coBepmeHHbIX mo Cuery kapthl, JJocTymHOM
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10

6.11.

6.12

7.
7.1.

7.2.

7.3.

7.4.

7.5.

aumute, cymme OOIel 3a10JDKeHHOCTH (TeKyIned 3afoJpKeHHOCTH), nHpopManus nmo OTyery, B T.4. O HENOTalIeHHOH
3agoipkeHHOCTH 110 OTyery,
- C UCIIOJIb30BAaHMEM CHCTEMBI aBTOMaTH3MpoBaHHOTrO oOciyxuBanus (IVR) mpenocraBisercs unpopmanust o JoctynHom
JIMMUTE.
Knment o0s3yercss mpeAnprHUMaTh BCE OT HErO 3aBUCSIIEE B IEIIX MOTydeHHs HMHOpMaIWuM, HampasisieMoil bankom B
COOTBEeTCTBUM C IL.IL6.1 U 6.2 YcioBuil, m corjamaercs ¢ TeM, 4TO yKa3aHHas MHPOpPManus B JIOOOM CiIydae CUHTACTCS
MTOJYICHHOW MM B HanbOoJiee paHHUH 110 BpEMEHH CPOK B 3aBUCHMOCTH OT CIOC00a HH(OPMHUPOBAHUS:
- C matsl nonydeHus Kimmenrom Otdera, HO He mo3Hee 7 (ceapMoro) KajJeHaapHoro JHs ¢ naTel OTyera;
- ¢ marel nonydeHuss Kmumentom SMS-coobmenwns/Push-yBenmomnenns banka, HoO He mosgHee 3 (Tpex) 4acoB ¢ MOMEHTa
otmpaBku SMS-coobmenus/Push-yBegomennst bankom (o qanHsIM HHGOPMAITHOHHON crcTeMbl baHka).
Kimentr moxer obparutbcsi B [lonpasznenenne banka s mameneHus crocoOa mpenoctasienus OTdera B TeUEHHE CpOKa
JIEHCTBHS KapThl.
baHK He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTueTa WIIM HeCaHKIMOHUPOBAaHHBIHM JOCTYN K HEMY IpH Iepeaade 1o CETH
WurepHer Ha yka3aHHbIH KiMeHTOM 3JIEKTpOHHBIN aapec, a Takke 3a HecBoeBpeMeHHoe noiyuenne Kinuenrom Otuera. B ciiyyae
Herony4enust OTuera, HarpasieHHOro no cetu MHrepHet, Knment nomken ooparutbes B bank. Ecnu KimeHrt yknonsiercst ot
nmonmydenuss Otdera, bank cunraer, yto Knuent Obu1 HagmexxammM oO6pa3oM nporH(GOPMHUPOBAH 00 OIEpaIisaX, COBEPIICHHBIX
mo Cuery kapTsl 32 OTYEeTHBIN Tepros, o Aate U cymme Obs3aTenpHOTo TaTexka, JJocrymaom mumure Ha gaty OtdeTa, cymme
O061eit 3agomkeHHOCTH Ha 1aTy OTdeta (3a00/DKeHHOCTH JIBIOTHOTO TIEPHOAA).
Ob6s3anHOCTs banka mo nHpopMuposanuro KimeHTa cantaercst HCIIONHEHHON NPY HAIIPABJICHUH yBEIOMIICHUS B COOTBETCTBHU
¢ 1m.6.1 w/unm 1.6.2 Ycnosuii cornacoBanHbM ¢ KitmenTom crioco6om.
Knment Bnpase obpatuthes B bank aist momydenus Otdera 3a q1000¥ 1eproj BpeMeHH, HO He Oosee 4eM 3a rocienanue S5 (IsTh)
net®,
KnueHnt umeer npaBo nogaTte B baHk mucbMeHHOe oOpallleHne 1o CIOpHOW onepauuu (IpereHsuro) B Teuenue 30 (TpuauaTth)
KaleHAapHbIX nHeH ¢ gaTel OTueta nuO0 B TeueHue 60 (MIECTHAECATH) KaJICHJAPHBIX JHEH ¢ JaThl COBEPIIEHUS OMNEpalnu.
Henonydenue bankom ot Kiinenra npeTeHs3un B yka3aHHBIH CpOK 03HadaeT cornacue KnuenTa ¢ oneparuei.
baHK He HeceT OTBETCTBEHHOCTH II0 OIEpalvu ¢ KapToi, ocnopeHHoit Knnenrom, B ciayuae ecian Kinuent e yBenomun baHk o
HECAHKIIMOHMPOBAHHON MM OIlepalludl B CPOKH, YCTaHOBIIEHHbIE 11.4.1.14 Y coBuii.
. bank paccmarpuBaeT 3asBIICHHE O CIIOpHOH omepanud, a Takke HHpopMmupyer KimeHTa 0 pesynpTarax pacCMOTPEHHS
3asBieHHA 10 Tpebosanuio Knmenrta B Teuenue 30 (TpuanaTy) KaJdeHAAPHBIX AHEH CO MHA TOJydCHUS 3asBICHUS, a TAKKe B
tedenne 60 (mecTuaecaTH) KaJIeHIapHBIX JHEH CO JHS MOTyYeHHS 3asBICHHS IIPH NCIIOIB30BAHUH KapThI ISl TPAHCTPAHUIHOTO
NIepeBO/Ia ICHEKHBIX CPEACTB.
Bosmenienne 1eHeKHBIX CPECTB IO CIIOPHBIM OIIEPAIMIM OCYIIECTBIIsICTC baHKOM 1o pe3ysibTataM pacCMOTPEHHS IPETCH3UN
Knuenra.
. Nudopmuposanne Knunenra o biokupoBke u npuuuHax biokupoBky kapThl npousBoautcst bankom:
- myreMm ortmpaBku SMS-coobmenus uian Push-yenomnenns® na nomep mMoGwiibHoro Tenegona KiueHTa, cBeleHHs O
KOTOPOM paHee npeaocTasicHbl Kinentom banky; w/wmu
- npu obpamennn Knnenra B KonrakTHeiii ieHTp banka; u/nnm
- npu odpamennn Kinunenra B [loapasnenenue banka; u/nnn

- ¢ ucnonb3obanuem Coepbank Onnaitn®’.

OTBETCTBEHHOCTH CTOPOH

CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HEHaJJIe)Kalllee MCIIOJHEHHE CBOMX OOS3aHHOCTEH B COOTBETCTBHM C 3aKOHOAATEILCTBOM

Poccuiickoit ®enepanuu u ycioBusiMu Jlorosopa.

baHk He HeceT OTBETCTBEHHOCTH 3a Kakue-IMOo cOon B 00CITyKMBaHHH, CBA3aHHBIE C 00OpYIOBAHHEM, CHCTEMaMH IOJAa4H

AJIEKTPOIHEPTHH W/WITK JIMHUH CBSI3U MJIM CETEH, KOTOpPBIE 00€CTIeUNBAIOTCS, IKCILTYaTUPYIOTCS U/HITH 00CITY )KUBAFOTCS TPETHUMHU

JUIIAMU.

baHK He HeceT OTBETCTBEHHOCTH B CUTYalUsIX, HAXOSIIMXCSI BHE chepbl KOHTpouIs baHka.

baHK He HeceT OTBETCTBEHHOCTHU B ciiydae ecyiu uHpopmanus o pexksusurax kaptol, [IMHe, KonrponsHoit nndopmannu, Koxe

knueHta, Jlorune (Maentudukarope nonsiosarens), [loctossHHOM mnapose, OnHOPa3oBBIX MAapoJix, maposie MoOHIBHOTO

YCTPOWCTBA, B MaMsITH KOTOPOro coxpaHeHbl PexBuzutbl NFC-kapTel w/uinu ycranoBieHo MoOusbHOe npuiioxkeHue baHka,

CTaHeT W3BECTHOW HWHBIM JIMIAM B pe3yJbTaTe HEIO0OPOCOBECTHOTO BBINONHEHHS KIHMEHTOM YCIOBHMA HMX XpaHEHUS H

UCTIONb30BaHMA. baHK He HeceT OTBETCTBEHHOCTH IO OIlepalysM, B cilydae ecin MoOwibHBIN TenedoH KimeHra ¢ HoMepowm,

3aperHuCTPUPOBAHHEIM 10 KapTe i poctyna K SMS-6anky (MoOuinbHOMY 0aHKY) W/WIM B NaMsTH KOTOPOTO COXPAaHEHEI

PexBusutel NFC-kapThl W/uim ¢ ycTaHOBJICHHBIM MOOMIBHBIM NpHIIOKEeHHEeM baHka, cTaHeT TOCTYIIEH HHBIM JIUIaM.

baHk He HeceT OTBETCTBEHHOCTH 3a MOCIEACTBUS UCTIOIHEHUS MOPYUYEHUH, BBIIAaHHBIX HEYNOIHOMOYEHHBIMU JIMIIAMU, U B TEX

CiIydasix, KOTJa C HCIIOJIb30BaHMEM IIPEIyCMOTPEHHBIX OAaHKOBCKMMH mpaBwiamu u Jlorosopom mpouexyp bank me mor

YCTaHOBHTH (haKTa BBIIAYH PACIOPSHKEHUS HEYTIOTHOMOYEHHBIMH JIHIIaMH.

BaHk He HeceT OTBETCTBEHHOCTH:

- B ciyvasx HeBblnnoiHeHUs1 Kiinentom ycnosuii Jlorosopa;

- B CIIydasx OTKa3a TOPTOBO-CEPBHCHOTO MPEANPHUATHS B MPOBEICHUN ONEPAIFid OMJIAThl MOKYIOK/YCIYyT ¢ MCIIOIb30BaHUEM
3JIEKTPOHHOI'O TEPMUHAJA 110 NpudyrHe oTkaza Kinuenta ot BBona [IMHa;

- B CJIydasXx OTKa3a TOPrOBO-CEPBHCHOTO MPEAINPUATHS B IPOBEACHHM OIEpalMil OILIaThl MOKYHOK/YCIyr IO HpUYMHE
HE0OX0IMMOCTH JIOTIOJTHUTEHHOW IPOBEPKH IIPABOMEPHOCTH ITPOBEICHNUS OTIEPALIUH;

- 32 BBEJCHHE TOPrOBO-CEPBHCHBIMH NPEANPUSATHIMHE JOIOJIHUTEIFHBIX KOMUCCHH 32 OIUIATy MTOKYIIOK/YCIIYT 110 KapTaMm;

8 [Ipn HANMYMH TEXHUIECKOH BO3MOMKHOCTH.
8 [Ipu HANMYMH TEXHUIECKOH BO3MOMKHOCTH.
87 Mpu HanM4MK TEXHUIECKON BO3MOKHOCTH.
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7.6.

- 332 OTPaHMYCHHUS MO CyMMaM MPOBOIMMBIX OINEPAlMii W 3a MOPANOK uicHTH(UKauu KimeHTa, mpUMEHSIEMbIE TOPrOBO-
CEPBUCHBIMU MPEIIPUATHSIMH U IPYTHMHU KPESIUTHBIMU OPraHU3aIMsIMU.

OtBercTBeHHOCTh banka mepen KimeHToM orpaHu4mBaeTcss NOKYMEHTAIbHO TOATBEPIKICHHBIM PCalibHBIM  yIIepOOM,

Bo3HUKIIUM y KimeHTa B pe3ynbTare HEmpaBOMEpHBIX JeiicTBuii banka. Hu mpu kakux oOcrositenbcTBax baHk He Hecer

OTBETCTBEHHOCTH Tiepe KimenTom 3a kakne-mmbo KOCBEHHBIE, TOOOYHBIC WM CIydaiiHbIe YOBITKH (B TOM YHCIE YIYIIEHHYIO

BEITOITY), Take B cirydae, eciii KilneHT ObLT yBeTOMIICH O BO3MOKHOCTH WX BO3HUKHOBEHHSI.

8. IPOYME YCJIOBUS

8.1.

8.2.

8.2.1

8.2.2.

8.2.3.

8.2.4.

8.2.5.

8.2.6.

8.2.7.

8.2.8.

baHk BIIpaBe BHECTH U3MEHEHHUS B JJOTOBOP B OAHOCTOPOHHEM MOPSAKE, B TOM YHCIIE B CITyYac M3MEHEHUS! KOHBIOHKTYPHI PHIHKA.
B ciryuae BHeceHMs M3MEHEHNUH (32 HCKITIOYSHUEM YCIIOBHH, IPEAYCMOTPEHHBIX 11.3.1 YCmoBHid, a TakKe BBOJA B JEHCTBHE HOBBIX
KapTOYHBIX MPOJYKTOB M YCIIYT 10 HUM WJIM yilydmieHus st KimeHTa yclioBuil IpenocTaBiIeHUs ACHCTBYIONIMX KapTOYHBIX
MPOJIYKTOB U YCIIYT 10 HUM), baHk He MeHee ueM 3a 7 (ceMb) KaJleHIapHBIX THel yBegomisieT 00 atoMm Kinenra B Otuere n/unu
B [lonpasnenennn banka w/mim yepe3 OdunpmanbHeiii caidT banka. B ciydyae BHeceHHs: n3MeHeHHH (3a UCKIIFOUCHUEM YCIIOBHH,
IpeaycMOTpeHHBIX I1.3.1 YciaoBuil) B ¢BA3U ¢ BBOJIOM B JIeiiCTBHE HOBBIX KAPTOUYHBIX IPOTYKTOB U YCIIYT 110 HUM WU YIy4lICHUS
g Knuenta ycnoBuil npegocTaBieHus AEHCTBYIOIIMX KapTOYHBIX MPOAYKTOB M yCIyr mo HuM, bank nosoxut mno Kiuenra
YKa3aHHBIC M3MCHEHHUs He MEHee deM 3a | (OIMH) KaJeHAapHBIH NEHb [0 IaThl MX BCTYIUICHHA B cwry B Ordere n/min B
[onpasznenenun banka n/nmm gepes OpurnmansabIil caiit banka.

Knment cormamaercss ¢ TeM, 4ro baHk mmeer mpaBo Ha 00pabOTKy BCeX MEPCOHATBHBIX IaHHBIX KIMEHTa, yKa3aHHBIX B
3asBJICHNH, a TAKKEe YKa3aHHBIX B MHBIX JIOKYMEHTaX, mpexacTaBisieMblx Knmenrom B bank cormacHo [loroBopy, B TOM 4mcie
OMOMETPHYECKIX ITePCOHATBHBIX TaHHBIX (PoTOrpadupoBaHme), a TAK)KE BCEX MEPCOHATBHBIX JaHHBIX KireHTa, Haxoamuxcs B
PpacIopspKeHUH TPETHHUX JIHL, KOTOPBIE COCTOST ¢ bBaHKOM B IOTOBOPHBIX OTHOWIEHUSX, B COOTBETCTBUY ¢ DenepaabHbIM 3aKOHOM
ot 27.07.2006 Ne 152-®3 «O nepcoHaNbHBIX JAHHBIX», KOTOpas BKJIIOYAET COBEpIIEHHE JI000r0 JelcTBUs (Onepaunuu) Win
COBOKYIHOCTH JIEHCTBHI (omepaluii) ¢ UCMOJb30BaHUEM CPENICTB aBTOMAaTH3alluUd WM 0€3 MCIOJIb30BAHUS TaKWUX CPEACTB C
NepCOHAJIbHBIMU JaHHBIMM, BKJIIO4Yas cOOp, 3aluch, CUCTEMATH3alMIO, HAKOIUICHWE, XPaHEHHE, yTouHeHue (OOHOBJIEHUE,
W3MEHEHHE), W3BJICUCHHE, HCIIOJIb30BaHHE, O00e3NnYMBaHKMe, OJIOKHPOBaHUE, YAAJICHUE, YHHUTOXKEHHE, Iepeaady
(mpenocTaBieHue, TOCTYI) HEPCOHANBHBIX JaHHBIX, BKJIIOYas Iepeiady TPEeThbUM JIMLAM, 1eHCTBYIOIIUM Ha OCHOBAHUH areHTCKUX
JOTOBOPOB HUJIKM MHBIX JOTOBOPOB, 3aKJIFOUYCHHBIX UMU C BaHKOM, B TOM YHCJIC, B CJlIyda€ HECHUCIOJIHCHUA I/I/I/IHI/I HCHaJICKAIICTO
ucnionHeHust Kimenrom o6s13atenscTs o JJorosopy.

VkazanHble KnneHTOM mepcoHalbHbIC MaHHBIE TPEIOCTABISIOTCS B LENSAX KPEIUTOBAHUS M HCIIONHEHHS JIOTOBOPHBIX
00513aTENBCTB, OCYIIECTBICHNS ACHCTBN, HAalPaBICHHBIX Ha B3BICKAHNE TPOCPOUCHHOH 3a10JDKEHHOCTH 110 JloroBopy, a Takxke
pa3paboTkn baHkoM HOBBIX IPOIYKTOB ¥ yciayr u nH(popmupoBanus KimenTta 00 3THX MpoayKTax U yciayrax. baHk uMmeer mpaso
MIPOBEPHUTH JOCTOBEPHOCTH MIPEIOCTABICHHBIX KIMEHTOM NepCOHaNbHBIX JaHHBIX, B TOM YHCIIE C UCTIOJIb30BAHUEM YCIyT APYTUX
OMEepaTopoB, a TAaKXKE KCIOJb30BaTh HH(POPMAIUI0 O HEUCIIONHCHHM W/WIM HEHAIUIe)KAIEM HCIIOJHCHHH JIOTOBOPHBIX
00513aTENBCTB MPU PACCMOTPEHHUH BOIPOCOB O MPEIOCTABICHUH JIPYTHX YCIYT ¥ 3aKJIFOUSHUU HOBBIX JIOTOBOPOB.

Cornacue KnmeHrta mpepocTaBisieTcs ¢ MOMEHTa moanucanus [loroBopa M AEHCTBUTEIBHO B TeueHHE 5 (MATH) JIeT IMocie
HCIOJIHCHUSA IOTOBOPHBIX o0s3aTenscTB. [lo mMcTeueHuu YKa3aHHOT'O CpoOKa [[eﬁCTBPIe corjiacusl CUUTACTCA MPOJAJICHHBIM Ha
KaXXJIple ClIeyIoIue 5 (MATh) JIET PU OTCYTCTBUU CBEACHUM O €T0 0T3bIBe. Coryiacue MoXeT ObITh 0T03BaHO KinenToMm B r0060it
MOMCHT IIYTEM NI€peaadu EaHKy NOAIMMCAaHHOTO KineHTOM MUCHEMEHHOIO YBEAOMIICHUA.

KnuenT ynonnomouusaet bank:

. MCIIOJIb30BATh NEPCOHAJBHBIC JTAHHBIC Kiuenra B OeJigX npeaAOCTABICHUA KJ'H/IeHTy CBeZ[eHI/Iﬁ O MMPOBOAUMBIX OIl€palHudaX MO

cueram Kimmenra, nH(popmayiy, cBAI3aHHOM ¢ ncronHenueM JloroBopa, npeioxenuit banka, HHGOPMAIIMOHHBIX U PEKJIAMHBIX
coobmeHnit 00 yciyrax baHka ImyTeM opraHn3alyy MOYTOBEIX PAcCHUIOK, pacchuIok SMS-coobuiennii, Push-yBenqomienuit n
PacChUIOK IO AJICKTPOHHOM noure B aapec KimeHra, a Taxke mocpecTBoM TeneOHHOI CBSI3H;

IIPE0CTaBIIATh HH(POPMAIIHMIO O IEPCOHANBHBIX TaHHBIX KitneHTa Tperheii cropone, ¢ koTopoil y baHka 3akimo4eHo coranieHme
0 KOH(QUJIECHINAIBLHOCTH, B LEJSIX OCYIIECTBICHUS TeleoHHOW cBs3u ¢ KimeHTOM Juisi mepepauyn MHPOPMAIMOHHBIX H
PEKIIaMHBIX CO00MIeHHH 00 ycmyrax banka;

MPeI0CTaBIIATh MHPOPMAIMIO O IEPCOHANBHBIX JTaHHBIX KilneHTa Tperheii cropoHe, ¢ koTopoil y baHka 3akitoueH areHTCKui
JIOTOBOP M COTJIALICHUE O KOH(HICHIMAIBHOCTH, B LeNsX npenocrasienus: Knuenry Otuera ¢ ucnonb3oBanueM CoepOaHk
OHaiiH;

npenocrasisiTh [lapTHepy banka undopmarmio o KitmeHTe aiist ocyliecTBIeHNs pEerMCcTpaliy B IpOrpaMMax 110 BIITYCKY Kapr,
npoBoauMbix bankom u IlaptHepamm banka mo BeiOpanHOMYy KiMeHTOM KapTOYHOMY TNPOAYKTY, HEOOXOAMMYIO IS
ucnonHeHus Jlorosopa;

JUI 1eneil XpaHeHUsl TOKYMEHTOB, COAEpKallluX NepCOHaNbHble AaHHble KimeHTta, a Takke Uil CO3JaHMsA U XPaHEHHs HX
JIEKTPOHHBIX 00pa30B, MPEIOCTABIAThH yKa3aHHbIE JJOKYMEHTHI CIIEHATH3MPOBAaHHON KOMITaHHH, C KOTOpoi y baHka 3axiouen
JIOTOBOpP 00 OKa3aHMH YCIYT XpaHEHHMs U COTJIallleHne 0 KOH(PUASHIIMAILHOCTH;

obpabaTeiBaTh HHPOpMaIMio 06 oneparusx KimenTta, COBepIIeHHBIX B paMKax HacTosmero /JJoropopa B mensx HapaBICHNSA
KnuenTty nHAMBUAYyaTBbHBIX IPEIIOKEHUH/pekoMeHnauii banka ¢ uconp3opannem Coepbank Onnaiiy;

cobupaTh 1 00pabaThIBaTh JIOOBIE IEPCOHAIBHBIE TaHHBIC, Pa3MEICHHbBIE B CONMAIbHBIX ceTsx (OmHokIaccHUKU, BkoHTaKTE,
Facebook, MoitMup, Twitter, LiveJournal, YouTube, Instagram, aa uarepaer-niopranax Asuro, ABto.py, LIUAH, lomodomnx,
SuperJob) B memsix ompeneneHuss uHTepecoB Kimenra st ¢opmupoBaHus W HampaBieHHs KIHeHTy mNepcOHaNbHBIX
HIpEeAJIOKEH U,

B IEJSIX peaju3aliy IOTOJHUTEIBHBIX MEp 10 INPOTUBOJECHCTBHIO MOIICHHHYECTBY IIPENOCTABIATH HMH(pOpMALMIO 00
a0OHEHTCKOM HoMepe MoOmibHoro Tenedona Kimenra onepaTopam moJABMXHON pasnoTeneOHHON CBS3H (ajiee — onepaTopsl
CBSI3M) W TIOJIy4YaTh OT ONEPaToOpOB CBS3M B OTHOILICHWH a0OHEHTCKOro HomMepa MoOuiabpHOro tenedona Kinenra napopmaruro
o0 cnenyromux daxrax®e:

- 0 ¢axre 3amensl SIM-kapTel Ha MoOwibHOM yerpoiicTBe Kinenra;

88 HpI/I yci10BUH TEXHUIECCKOM peaim3aly U HAJIMYHUKU COOTBECTCTBYIOLICTO AOTOBOpPA € OII€PAaTOpPpOM TTOBUKHOM pa[[PIOTeIIe(i)OHHOfI CBsI3U.
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8.2.9.

- 0 (akre cMeHbl aboHeHTCKOro HoMepa (MSISDN) Knuenra;

- 0 (hakTe mpeKpalleHus UCI0Ib30BaHus aboHeHTckoro Homepa (MSISDN) Kinenra;

- 0 (hakTe pacTOpPKEHHMS C OIIEPATOPOM CBSI3H A0ToBopa 00 okazanuu Kimenry yciyr cBs3u no nHunuatuee Kinenra;

- 0 (haKTe pacTOPXKEHHUS C ONIEPATOPOM CBSI3U JJOrOBOpa 00 OKa3aHWH YCIyT CBsi3u KiIMeHTy 10 MHULIMAaTHBE OllepaTopa CBs3Y;
- 0 (hakTe HaNMMUMS BPEIOHOCHOTO MpOoTrpaMMHOro obecriedeHnss Ha MoOmiIbHOM ycTporicTBe Kinenra;

- o ¢axkre cmensl IMEI MobunsHoTO yerpoiictBa Kinenra;

- 0 daxTe NOIKIIOYECHHOHN YCIIyTH IIepeapecanny BE30Ba H coodennii k aboreHTckoMy Homepy (MSISDN) KnmenTa.
bank BripaBe nH(OpMUpPOBATH onieparopa cBsi3u o pakTe oopmieHust KinrnenTom Hacrosmero cornacus B banke;

B CiIydac BBIIBJICHHS bBaHKOM NOZO3PUTEIBHBIX WIM MOIICHHHYECKHX omepanuil baHk BmpaBe mepenaBaTh MH(DOPMALHUIO
(BKITIOUAs, HO HE OTPaHUYMBASACEH: HOMEp MOOmIbHOTO Tenedona, Unentudurarop Kimenra, nanasie 0 MoOHIBHOM yCTpOHCTBE
Knuenra, 'eonosunuu) B OOIIECTBO C OTpaHUYCHHOIN OTBETCTBEHHOCTHIO «besomacHas wH(popmaimoHHas 30Ha» (OO0
«bU3o0m», anpec: Poccmiickas deneparms, 105066, r. Mocksa, ynuna OmbxoBckas, aoM 4, kopryc 2, oduc 515) B memsax
OCYILECTBJICHHS] MEPOIPUSATHH IO IPEAOTBPAILIECHUIO MOIIEHHIUYECKUX ONepaluii;

8.2.10. mnepenaBaTh, B T.4. HAa TEPPUTOPUIO HHOCTPAHHBIX TOCYAAPCTB (TpaHCTpaHUYHAs Nepenrayda), THPOPMAIHIO O TePCOHATBHBIX

JaHHbIX KiueHTa B miiaTeXHBIE CHUCTEMBI, YUaCTHHMKaM IIJIATEXKHBIX CHUCTEM, B NPaBOOXPAHUTEIbHBIE OPraHBl B CIIydae
BBIBICHUS BaHKOM MOZO3PUTENBHBIX WM MOUIEHHWYECKHX omepanuid mo CueTy KapThl B IEISX YPETYIHPOBAHUS H
pacciiefoBaHus ClIOpHO# oneparmu KireHTa, coBepiieHHo# mo CueTy KapThl, a TAKXKE B IEIISIX KOHTPOJIS U MPEAYIPEKACHHS
MOIICHHNYECTBA;

8.2.11. nepenasaTh®, B T.u. Ha TEPPUTOPUIO HMHOCTPAHHBIX TOCYJApPCTB (TpaHCTpaHUYHAS Hepenada), MHOOPMALHUIO O CyMMe

OTlepalyy, 1aTeé U BPEMEHH €€ COBEpPIICHUS, THIE OIEpalyH, KOAE BAJIOTHI, cTaTyce ABTOpH3alMU A1 ee 00paboTKh

opraam3amsiv (DIITIJT JUCTPUBBIOIITH MHTEPHOBIIHIL, Google Ireland Limited, Camcynr Dnexrponukc Ko., Jitn. u

WHBIM), SIBJSIFOLMMCS BIIAJENbIAMU POrpaMMHOro obecreyenus — MoOWIbHBIX npuiokenuit (Apple Pay, Google Pay,

Samsung Pay u uHbIX), oOecrieunBaromux KireHTy BO3MOXKHOCTh COBEpIIATH onepaiun o CueTy KapThl C UCIIOJIb30BaHHEM

TEXHOJIOTUH OECIPOBOJHOM BBHICOKOYACTOTHON cBsizu Maioro paauyca neiicteust (NFC), n ux apuiaupoBaHHbIM JHLaM, B

LeJsX:

- IPEeAOCTaBJICHMs KIMEHTaM B MOOWJILHOM IPUIIOKEHUN HH(GOPMAIMU O COBEPILEHHBIX UMK onepanusix o NFC-kapre;

- oOHapyXeHHs U YCTPaHEHUS] MOLICHHUYECTBA;

- BBHIOJHEHHWS OPTaHM3aLMsIMU — BIAJAENBLAMH IIPOTPAMMHOTO obOecredeHuss (MOOWIBHBIX NPWIOKECHHH) M HX
a(GpuIMpoBaHHBIMY TNIIAMHU TPeOOBaHMIT 3aKOHOIATEIBCTBA;

- CO3JaHuS OTYETOB 00 3KOHOMHYECKOW 3(P(heKTHBHOCTH MOOMIBHBIX NMPHIOKEHHH MCKIIOUUTEIHHO I UCTIOIb30BaHUS
BHYTpH OpraHn3aIii — BIIAJICINBIIEB IPOTPaMMHOT0 oOecriedeHNs (MOOMIBHBIX TPHUIIOKEHNH) M MX adUIMPOBAHHBIX JIUIT;

- peKJaMbl MOOMJIBHBIX MPWIIOKEHUI M MHOTO MX MPOJIBIKCHHS HA PBIHKE;

- YCOBEPIIEHCTBOBaHMS MOOWIIBHBIX TIPHIIOKEHHH;

- IPOBEICHUS aHAM3a PACIPENSNICHHs] PEKIAMHBIX OOBSIBICHUH B MOOUIIBHBIX MPUIIOKEHUSX;

8.2.12. nepenapars®, B T.4. Ha TEPPUTOPHUIO MHOCTPAHHBIX TOCYIAPCTE (TpaHCIPaHMYHAs Mepe/ada), MHGOPMAIHIO O TIEPCOHATBHBIX

nanueix Knuventa (uMenn, anpece peructpaumuyn) komnanun Google Ireland Limited B nensx Beimycka NFC-xapt®,
OCyIeCTBIIsIEMOTO depe3 MobOunpHOe mnpmiokeHne baHka, u mpoxoxaeHus peructpauun KimeHra B MoOMIBHOM
npunoxkennn Google Pay;

8.2.13. mocne nmpucoenuuenus Kimenra k mporpamme nosupHOCTH «Criacubo ot CoepbaHKa» nepeaBaTte AKIIHOHEPHOMY OOIIECTBY

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

«enTp mporpaMm J0osDIBHOCTIY, aapec: Poccuiickas ®eneparust, 115114, r. Mocksa, 1-it [lepOeHeBckril Iepeyiok, AoM 5,
nomerienue Ne505/506 mepcoHanbHBIE JaHHBIC: JaTy POXKACHUSA, HOMEp MOOMILHOTO TenedoHa, IO, aJpec ANEKTPOHHOMH
MOYTHI, HAaCEJIEHHBI MYHKT MpPOXXKMBaHUS W peructpaumu Kmmenra; Mnentudukatop KimeHTta; nmpu3HakW BBIIOIHEHUS
Kimenrom ycnoBuil IprcBOEHHs YPOBHS IPUBHIIETUI B PAMKAX YKa3aHHOM MPOrpaMMBbl; CBEJEHHS O IPOBOAUMBIX 110 CUETaM
OTIepaIMsX C UCTIONIL30BAHMEM KapT, BBITYICHHBIX baHKOM, MITH X PEKBU3UTOB, HHPOPMAIIMIO O CUeTax, BKJIaJaX, HPOJyKTax
U yciayrax baHka — B IeJsX y4acTHs B mporpamme josuibHOCcTH «Cracubo ot CoepbaHka» B COOTBETCTBHH C MPaBHJIAMU
nporpaMmsl u Hanpasienus Kinuenty SMS-coo0iienui, Push-yBegomiieHuiA, pacChljioK B 3JICKTPOHHON MOYTE, COUATBHBIX
CETSIX, MECCEH/DKEPAX, a TAKKE MPOUNX KaHaJIaX KOMMYHHKAIIUU IIPOTPaMMBI.

JloroBop MOeT ObITh pacTOPTHYT MO MHUIMATHBE KileHTa Ha OCHOBaHMM 3asiBieHHs, OoQopMieHHOro B baHke, pH ycinoBun

morameHus B mosHoM obwseme OOmielt 3amomkeHHOCTH O Kaprte. Ilpu pactopskeHnn JloroBopa KOMHCCHHM, yJep:KaHHBIE B

cootBeTcTBUU ¢ Tapudamu banka, He Bo3BpaliaroTcs.

JloroBop mpekpaiaeT cBoe AeHCTBUE IPH BBIITOJHEHUN COBOKYITHOCTH CIEIYIOIUX YCIOBUI:

- cIa4M KapThl WM 10/1a4X 3asiBJIeHNUs 00 ee yTpare;

- roramieHus B HoiHOM oO0beme OOIeit 3a10JKeHHOCTH 110 KapTe;

- 3aBEpUICHUS] MEPONPUATUH M0 YPEryIUPOBAHUIO CIIOPHBIX OTEpalUil;

- 3akpbITua Cuera KapThl.

3akperTre CueTta KapThl IPOU3BOIUTCSA 10 ncTeueHny 30 (TpUAnaTH) KaJleHIapHBIX JTHEW Ha OCHOBAaHUM 3asBieHMs KimeHnrta o

3akpeiTid CueTa KapThl IPY BBIOJHEHUH YCJIOBHH, MEepeYUCIeHHbIX B 11.8.4 Ycmosuil. Bo3Bpar octaTka JEHEKHBIX CPEICTB,

3aunciaeHHbIX Ha Cuer kapTel cBepx OOImiel 3a0DKEHHOCTH MO KapTe, OCYIIECTBIISETCS 0 WTOTaM 3aBEepIICHUs 00paboTKH

(MHAHCOBBIX OTIEepaLHii M0 KapTe, MyTeM IepeBO/Ia CPEACTB Ha CUeT, YKa3aHHBIN B 3asBieHnn KineHra.

IIpu oTcyTcTBHEM omepanmii o kapTe/CUeTy KapThl B TEUCHHE Cpoka ee aelcTBus JoroBop yrpaumBaer cuiy. Ilpexpamenue

neiictBus JloroBopa SIBISIETCS OCHOBaHMEM IS 3aKphITHsS Cuera KapThl.

KnueHT He BIpaBe MOJTHOCTHIO WM YacTHYHO IEpPeyCTyNaTh CBOM 00s3aTesibcTBa Mo JloroBopy Apyromy JMIy 0e3 coriacus

banka.

Oobmen nHpopmanuein Mexxny Kimentom u baHkoM MOXeT ocymecTBIISITBCS JIIOOBIM U3 CIIEIYIONIMX CHOCOOOB: IMOCPEICTBOM

8 Tlepenava JaHHBIX OCYIIECTBISIETCS TONBKO TIPH ycIIoBUH Bhiycka NFC-KapThl B COOTBETCTBHH ¢ 11.9.3 VCIIOBHIA.
9 [lepenada JaHHBIX OCYIECTBISIETCS TONBKO TIPH ycIoBUH Bhiycka NFC-KapThl B COOTBETCTBHHY ¢ 11.9.3 VCIIOBHIA.
91 TIpu HANMYUK TEXHUIECKON BO3MOKHOCTH.
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Tese)OHHOM, (PaKCHMHIIBHOM, NMOYTOBOH CBSI3W, mocpeiacTBoM jnuHoW siBkM Kimenra B [lonmpasnenenwe banka, a Takke
MIOCPEACTBOM Y IalIeHHBIX KaHaJIOB 00CITyKMBaHHS, HCHIOJIB3YeMbIX baHKOM.

bank mMosxer HampaBiaTh KieHTy HH(GOpMAIMIO TIOCPEICTBOM JIICKTPOHHOM nouThl, SMS-coobuienuii u Push-yBenomienuii.
OrpaHuyeHusi Ha HCIIOJNB30BaHHE KOHKPETHBIX CHOCOOOB oOMeHa HH(OpMalueil B OTHENBHBIX CIIydasX OIpPEleIsIoTCs
VYcnoBusamu.

8.9. CropoHBI O00S3yIOTCS yperyliupoBaTh CIOPHl M TPETCH3WH, BO3HHUKAIOIIME B CBS3M C HCHoiNHeHHWEM JloroBopa, myTeM
neperoBopos. Bcee criops! o HacTosimeMy JloroBopy paccMaTpHBAaOTCS B COOTBETCTBHH C JICHCTBYIOIIUM 3aKOHOJATEIECTBOM
Poccutickoit ®eneparmu: mo nckam Kimenra k banky — B cyzne, onpenensemom Knuentom Ha ocHoBaHnW 3akoHa Poccuiickoit
Oeneparym «O 3amuTe MpaB NoTpeduTeneit», mo uckam banka k KimreHTy ciopsl paccMaTpuBaIoOTCs B CYIe/MAPOBBIM CYIbEH 1O
MecTy HaxoxzaeHus [loapasnenenus banka, ocyliecTBUBIIETO BblAauy KpeauTHOU KapThl KineHTy.

9. OCOBEHHOCTHU BbIIIYCKA U OBCJ Y KUBAHMUS OTAEJBbHbBIX BUTOB KAPT IIAO CBEPBAHK

9.1. Kaptsel ITAO Coepbank, noaaep;kuBaoue 1yaabHbIii HHTepdeiic 00cay:KuBaHUS

9.1.1. Kapra, c MOMOIIBbIO UHTETPUPOBAHHBIX B HEE TEXHHMYECKUX CPEJICTB U MH(POPMAIMOHHBIX 3JIEMEHTOB, MOXKET MOAJIEP)KUBATh
IyalbHbIN HHTEpQEnc 00cayKuBaHus — Oe3HATMYHYIO OIUIaTy yciyr co CueTa KapThl Kak 110 KOHTAKTHOM TEXHOJIOTWH, TaK U
o OeckoHTaKTHBEIM TexHostorusam MasterCard u «Visa PayWavey.

9.1.2. OOcmyxnuBaHUE KapT MPH X UCHOIH30BAHUHU B YCTPOWCTBAX CaMOOOCTYXMBAHUS, B IIYHKTaX BBIIAYM HAJIMYHBIX, a TAKOKe Ha
MPEINPUATHAX TOPTOBIH M CPephl yCIyT, He 0003HAUCHHBIX JIOTOTHIIAMH OECKOHTAKTHBIX TexHonoruii MasterCard u «Visa
PayWave» — xoHTakTHOE.

ITo GecxoHTakTHOMY HHTep(eiicy KapThl MOTYT OOCIy>KMBaThCS B YCTPOHCTBaX CaMOOOCTYKHBAHHS, Ha IPEATPHATHIX
TOproBiy/cepsl yeiyr, 0003HAUEHHBIX JTOrOTUIIAMH OECKOHTAKTHBIX TexHojoruii MasterCard u «Visa PayWavey.

9.1.3. Omepauuu 1o KapTe ¢ NpUMEHEHHEM OECKOHTAKTHOM TEXHOJOIMH Ha CyMMbl B mpegenax 1000 py6neii (BKIIOYUTEILHO)

nposoastcs 6e3 BBoaa [IMHa u noanucu Kinenra Ha yeke.

9.2. Kapra Visa «A3poduior»

9.2.1. Jlepxarens (YuactHuk IIporpammer) nmopydaer banky exxemecsdHO Npou3BOIUTH HaunciieHne Muib Ha Cuer ydera Muip B
cooTBeTCTBUH C «lIpaBuiaMu HauMCIICHHUS MHJIbY», pasMemmaeMbiMu bankom B IToapasnenennn banka n/wmm Ha OpunuanrsHOM
caiite banka, u HampaBmaTh B Aspoduior mHpopmanuio o xonmmdecTse Mwuib 3a OTYETHBIM NEpHoOi U MOCIEYIOIIETO
3auncnerns Mmmb Aspodotom Ha Cuer YuactHrKa B [Iporpamme.

9.2.2. bank uHpopMupyet JepxkaTens o kommdectBe Mwmis 3a OTUeTHBIH miepuo]] B exeMecssadHbIX OTueTax mo cuery Kapter Visa
«AspodioT».

9.2.3. [lepxatenp uMmeeT nmpaBo o0paTuThes B baHk B cirydae Hecoriacust ¢ KOJINYECTBOM HaYMCICHHBIX MUk,

Ecnu B Teuenne 6 (mect) mecsneB ¢ aatel GpopmupoBanus Otuera no cuery Kapter Visa «Aspodumor» Jlepxkarens He
obpatuiics B bank, bank BnpaBe otkazatsb Jleprxareinto B epepacuere Muiib 3a nepro/i, OTpaKEHHBIN B yKkazaHHOM OTueTe.

9.2.4. Jlepxarenb coriamaercsi ¢ TeM, 4To baHk BripaBe BHOCUTh M3MeHeHUs B «[IpaBuia HauMCIIEHNUs] MUJIBY C MPEJBAPUTEIbHBIM
yBEIOMIICHHEM HEe MeHee 4eM 3a 7 (ceMb) KaneHmapHbix nHed B Otuere mo cuery Kaptel Visa «Aspodumor» w/uinu B
IMonpaznenenun banka w/mnu yepe3 OdunuanbHblii caiit bauka.

9.2.5. Ilpm nocpounom mnepesbirrycke Kaprsl Visa «A3podiioT» B CBA3M ¢ M3MEHEHNEM JIATHHCKOTO HAIMCaHWS UMEHH U (haMUINN
Jepxatens, JlepkaTens JOKEH B BO3MOXKHO KOPOTKHE CPOKH TPOMH(OPMHUPOBATE ASpOQIIOT O BHECEHHBIX H3MEHEHHUSX.

9.2.6. bank He HeceT OTBETCTBEHHOCTH IIPH BO3HHUKHOBEHWH pasHornacuii mexnay Jlepxaremem Kapter Visa «Aspoduor» n
AspodiioTom.

9.2.7. baHK He HeceT OTBETCTBEHHOCTH 3a 3aJIepKKy 3aunciieHnst Aspoorom Ha Cuer YuactHuka B [IporpaMmme Muits, nHdopmarust
0 KOTOpBIX ObliIa CBOEBpEeMEHHO nepenana bankoMm Aspoduory.

9.3. YciioBus Beinycka u oocay:xkuBanust NFC-kapTbl

9.3.1. Kuuenr moxer Boinyctiuth NFC-kapTy B nopsijike, OnpeelieHHOM HaCTOSIIHM Pa3zeioM.

9.3.2. KuwmeHry npenocrasisieTcss BO3MOXHOCTb Bbiltycka NFC-kapThl TONBKO ITpY HAJTMYUK JEHCTBYIOIIEH KapThl, BHITYIIEHHOW Ha
nmst KineHra, k KoTopo# 3apeructpupoBaH noctyn k SMS-6anky (MoOunbHOMY OaHKY).

9.3.3. NFC-kapra He umeet marepuansHoro Hocuressi. Homep NFC-kapThl coxpansiercss B MoounbHOM yerpoiictBe Kinenra. [TMH n
cpok nerctBust NFC-kapThl Takue ke, Kak y KapThl, K koTopoil NFC-kapra oTKpbITa.

9.3.4. Brmryck NFC-kapTel Bo3moxxkeH k kapte Kimenra npu nHanmmumm y Kimenrta nocryna k cern MHTepHer yepe3 MobOuibHOe
YCTPOHCTBO, KoTOpoe mojaepskuBaeT NFC-TeXHOIOrHIO, U COOTBETCTBYIOLIEr0 MOOMIEHOTO npuinokenus (Apple Pay, Google
Pay, Samsung Pay u unbie)®.

9.3.5. Odopmnenne NFC-kaptel ocymectBisercs KireHTOM camocTosTeNbHO 4epe3 MOOMIBHOE YCTpPOMCTBO C BBEICHHEM B
MobmisHOM mipritoxennu (Apple Pay, Google Pay, Samsung Pay u unsie) HoMepa KapThl, K KOTOpoii oTkpbiBaeTcst NFC-kapTa,
cpoka ee zaeiictBus, pamminn u umenu Jlepkaremst, koga GesomacHoctu kKaptel CVV2/CVC2, u OmHOpa3oBoro maposs,
nosydernoro Kimentom B Buzie SMS-coo0rieHns Ha HOMep MOOMIIBHOTO Tene(oHa, 3aperuCTPUPOBAHHBIM It 10CTyna K SMS-
6anky (MobuiapHOMY 6aHKy). ITo dakry Beimycka NFC-kapTer Kinenty Hanpasisiercst SMS-coo0iieHne Ha HoMep MOOUITBHOTO
TeneoHa, 3aperuCTPUPOBAHHBIN TSt A0cTya K SMS-6anky (MoOmIsHOMY OaHKY).

9 Jlns TOProBO-CEPBUCHBIX MPEANPHATUH, ¢ KoTopbiMH TTAO COepOaHK 3aK/IIOYeHbl JOTOBOPHI KBAHpHHIa, ONEpalriu, MPOBOAUMBIE MO
GeckoHTaKTHBIM TexHomorussM MasterCard u «Visa PayWavey, B cymme 10 1000 py6. cosepuratorcst 6e3 Beoga [TMHa. Eciu ornepatust npoBOAKTCS
B TOPrOBO-CEPBUCHOM MPEANPUATHH, 3aKIIOYHBIINM JOTOBOP SKBalipUHIa ¢ IPYruM GaHKOM-3KBaiipepoM, CyMMa oIiepalny, CoBepIiacMoi 6e3 BBoa
[T1MHa, onpenensietcss 6aHKOM-dKBaiipepoM (BMecTe ¢ TeM 00biuHO 310 1000 py6. mns omepaumii, coBepuiaeMblx Ha Tepputopun Poccuiickoii
Oeneparmn). Ecnm oneparus mpoBoauTes 3a pyOexoM, TO pasMep CyMMEI, 1o KoTopod He Tpebyercs BBox IIMHa, ompenmensercst mpaBmiamu
MEXTyHapOTHOH IIIATEeXKHON CHCTEMBI, IEHCTBYIOIIMH B JaHHOM rocyaapcTBe (00bIaHO 3T0 kBHBaneHT 25 EUR B MecTHOI BamoTe).

9 CooTBeTcTRyIONIEE MOOMITBHOE TIPHIIOKEHHE 3arpyxkaercss B MobunsHOe ycTpoiictBo KnmenTa no wavnmatue KitneHTa WiTH MpeyCTaHOBIEHO
nponsBouTeneM MobmisHOro ycrpoiictsa. [lepedens cOOTBETCTBYIOMNX MOOHIBHBIX IPHIIOKEHUH pazmerieH Ha OdurmansaoM caiite banka.
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9.3.6.

9.3.7.

9.3.8.

9.3.9.

9.3.10.

9.3.11.

9.3.12.

9.3.13.

9.3.14.

9.3.15.

9.3.16.

9.3.17.

9.3.18.

9.3.19.

9.3.20.

9.3.21.

9.3.22.

Cosepuienne KinneHToM yka3aHHBIX BbIlIE JeiCTBUI, B TOM uncie BBeAaeHue O1HOpa30BOro mapois, noxydyeHsoro Kiuuentom
B BuJe SMS-coobuienust Ha HoMep MOOMIBHOTO TenedoHa, 3aperucTpUPOBaHHbIH 11 foctyna Kk SMS-6anky (MoOuisHOMY
0aHKy), moaTBepkAaeT o3HakomsieHne KimeHta ¢ YcnoBusiMu Beiltycka W oOciyxuBanus NFC-xapTel, cornacue ¢ HUMU U
MIPUCOETUHEHUE K HUM.
IIpu Hanmuuu B banke TexHudeckoi Bo3moxHocTH odopmienne NFC-kapTel ocymecTrisercst Kimmenrom uepes MoOmisHOE
npuioxeHue banka.
NFC-kapra ucmonmbp3yeTcs Al COBEpIICHHS OINEpalyii 1Mo OIUIaTe TOBApOB M YCIYT B TOPTOBO-CEPBHUCHBIX NPEIANPHATHIX,
BKJII0Yast CETh VIHTEPHET, U B YCTPOHCTBAaX caM0o0OCITy KUBaHUA .
Bank ocraBisieT 3a co6oif mMpaBo M3MEHATH MOPSAOK M ycinoBus ucnonb3oBaHus NFC-kaptel, ¢ yBemomiennem Kimenta B
Otuere n/nnn B Iogpaznenennn banka n/nmn gepe3 OunmanpHeiii cait banka.
PacuetHble (pacueTHO-KacCcOBbIE) NOKYMEHTHI, o(OpMIIIEMble IPH COBEPLICHUM omepauuii ¢ ucroibp3oBanueM NFC-kaptsl,
MOTYT OBITH TOANMKMCAHBI COOCTBEHHOPYYHOH moxamucklo KiueHTa, mmbo AHaiOroM COOCTBEHHOPYYHOH MOAIMCH/TIPOCTOM
51eKTpoHHOM mnoamucklo Kinenta® — TMHMHom kaptel, k koTopoil oTkpbita NFC-kapra, am6o IyTeM NpPOXOXKIEHHs
AyTeHTU(HKALMH B COOTBETCTBYIOIIEM MOOMIEHOM MPWJIOKEHUH, C UCIIOJIb30BAHUEM KOTOPOro OcyIecTBiIeH Boimyck NFC-
KapThl HA MOOHIBHOM YCTPOMCTBE (IIOATBEP)KICHUHN ONOMETpHYECKUMHU NaHHBIMU KiteHTa Ha MOOHIBHOM YCTPOWCTBE M/HIIH
BBOJa Mmapoisi MOOWIBHOTO YCTpOKHCTBAa, B MaMATH KoToporo coxpaHeHbl PexBm3utel NFC-kapter). IIpoxoxxnenne
AyTeHTH(HKAIIMK B COOTBETCTBYIOIIEM MOOMIBHOM IPHJIOKEHHUH, C UCTIOIb30BAHIEM KOTOPOTO OCYLIECTBIICH BBITYCK NFC-
KapThl, MIPH NPOBENEHUM OINEpaldy SBILIETCS HaUIEXKAlMM HOATBEPKIECHHEM TOTO, YTO PACHOPSUKEHHE Ha IMPOBEACHUE
omneparuy 1o CueTy KapThl COCTABIEHO U noAnucano KimmeHToM, HOpokaaeT aHaJIOTMYHbIE IOKYMEHTY Ha OyMa)kKHOM HOCHTEIEe
npaBa U 00s13aHHOCTH KineHTa n baHka 1 MOXET CITy’KHTh 10Ka3aTeIbCTBOM IIPH Pa3peIICHUN CIIOPOB MEXKAY CTOPOHAMH, B
TOM ymcie B cyne. Oneparun ¢ ucnonb3oBaHueM NFC-kapTer MoryT mpoBoautbes 0e3 BBona [IMMHa u moamucu Knuenra Ha
Yeke.
Kiuenr, opopmusmmii NFC-kapty, 00si3yercss He mnepenaBath MoOWIBHOE YCTPOWCTBO, B MaMATH KOTOPOTO COXPaHEHEBI
PexBusutel NFC-kapThl, TpeThUM JIMLIAM.
B cnydyae yrpathl MOOWIBHOIO YCTpPOMHCTBA, B MaMATH KOTOporo coxpaneHbl PexkBusutbl NFC-kaptei, KiueHT momkeH
HEe3aMeTUTENILHO COO0IHUThL 00 yTpare Mobuibsaoro ycrpoiictBa/NFC-kapThl B bank no Tenedonam, ykasanHusiM B [TamsaTke
Jdepxarens. YBeIOMIICHHE CYHMTACTCSl IIOJNy4CHHBIM B MOMEHT 3aBEpLICHUs TeJC()OHHOTO pasroBopa C OIEPaTOPOM
KonraktHoro nenrpa banka, B xoge xotoporo KnmeHT mpemocTaBui BCIO HEOOXOAMMYIO MHGOPMAIMIO JUIS BBITOTHEHHS
BroxupoBku NFC-kapTsr.
Ecmu mapone MoOmiisHOTO yeTpoiicTBa n/minn MoOHIBHOE YCTPOWCTBO, B MAMATH KOTOpOro coxpaHeHbl PexBu3utel NFC-
KapThl, CTAIN JOCTYIHBI TPETHHUM JHIaM, KIMeHT 1o/mkeH HeMeIeHHO coo0ImuTh 00 3ToM B baHk 1o Tenedonam, ykazaHHBIM
B [lamsartke Hdepxatens.
st 6noxupoBku NFC-kapTel KieHTy He00X0JMMO BBITIOJIHUTH OJTHO M3 CJIEAYIOLIUX JEHCTBHUMI:
- oOparutbest B KonTakTHbIi neHTp banka no tenedonam, ykazaHubiM B [lamsitke [leprkatens, U cieaoBaTh MOJTy4YEeHHBIM
HHCTPYKIHAM;
- ynamare NFC-kapTy ¢ ucnonb3oanueM MoOUILHOTO npuiosxkenus banka®®;
- ynanute NFC-kapTy, HCIIONB3ys COOTBETCTBYIOIIee MOOMIbHOE mpuiiokenue (Apple Pay, Google Pay, Samsung Pay u
WHbIE), yCTaHOBJIEHHOE Ha MoOWILHOM ycTpoiicTBe Kinenra.
Juns nanpreiimero ncnons3zoBanust NFC-kapter KitneHTy HE0OX0AMMO BBITYCTUTB/TIEPEBBIITYCTUTD KapTy U MOCIIE TTOIYIEeHHS
HOBOI/TIepeBBIyIIeHHOH KapThl oopMuth HOBYI0 NFC-kapTy B cootBercTBHH € 11.9.3.5 YCcnoBuii.
Knuent necer orBercTBeHHOCTH 3a Bce omepammu ¢ NFC-kapToif, coBepiieHHbIE 10 MOMEHTa HoiydeHHs baHkom
yBenoMIIeHHs1 00 yTpate MoOMIBHOTO YCTpOIicTBa, B MaMsITH KOTOporo coxpaneHsl PekBnzntel NFC-kapThI.
Bank HeceT orBeTcTBeHHOCTH 10 oneparysiM ¢ NFC-kaproii, coBepiieHHBIM Tociie moydeHust oT KirenTa yBenomiieHus 00
yTpate MOOMIBFHOTO YCTpOHCTBa B cOOTBETCTBHH € 11.9.3.10 VcnoBuit.
B ciyuae coBepiienust onepanuu ¢ ucroiib3oBanreM MoounsHoro ycrporictBa/NFC-kapThl 6e3 cornacusi Knuenra, Kinuent
JIOJDKEH TPOU3BECTH JeHCTBHUSA, IpetycMoTpeHHbIe 11.4.1.14 Ycnoswuil.
ITpu nepesbiTycke KapThl, K KoTopoi oTkpeita NFC-Kapra, /10 ucreueHus cpoka ee aeiictsust bank ocymiectsisier biiokupoBky
Bcex NFC-kapt nocie monmauu KiveHTOM mUcbMeHHOro 3asiBieHus B bank B coorBerctBuu ¢ 1n.4.2.3 VYcnosuit. [ns
nanbHeiimero ucnoib3oBanuss NFC-kaptel  KinueHTy HeoO0XOJMMO TOCHE TOJYYEHHS MEpEBBIMYLIICHHOW KapThl
camocTosTesibHO opopmuth NFC-kapTy B cooTBeTcTBHU € 11.9.3.5 Y CllOBHIA.
[Ipu nepesbirycke KapThl, kK KoTopoit otkpbita NFC-kapra, mo ncreuenun cpoxka ee aeiicteusi NFC-kapra nepebimyckaercs
bankom aBTOMaTHUECKH.
B cnyuae orkaza banka B mepeBbimycke kapThl Bce odopmiieHHble NFC-kapThl OJOKHpYIOTCS M HMX JalbHeiIiee
UCIIOJIb30BaHUE HEBO3MOXKHO.
[Tpu otkaze Kimenra B coorBercTBuu ¢ 11.4.1.20 YcinoBuit 0T fayibHEHIIIEr0 NCTIONB30BAHUS KapThl, K KOTopoi oTkpsiTa NFC-
kapra, NFC-kapra Giokupyercs baHkoM u ee nanbHeiiiee UCIIOIb30BaHHE HEBO3MOXKHO.
IIpu ycranoBnennn KnneHTOM TMMUTOB M OTpaHWYCHHN B COOTBETCTBHH C 11.4.2.5 Y CIOBHI OHM TaKXKe pacHpOCTPAHSIOTCS
Ha NFC-kapry.
IIpu ycranoBineHnn baHkoM TUMHTOB Ha MPOBEJCHHE ONEpAIMid IO KapTe B COOTBETCTBUH ¢ 1.5.2.15 YciioBuid OHU Takxke
pacnpoctpansitorcs Ha NFC-kapty?'.
IIpu copeprienun omepanuii ¢ ucrnons3oBanneM NFC-xapTel m3MeHeHne PacxogHOTO NTMMHUTa KapThl OCYIIECTBISIETCS B
cooTBeTcTBUM ¢ 1.3.14 YcnoBuid.

9 [Ipu HAMYUK TEXHUYECKOH BO3MOKHOCTH.

% [Tpumenerure AHANOTa COOCTBEHHOPYYHOM TOMUCH/TIPOCTO# NMeKTpoHHOM momucH KitrenTa B pamkax JIoroBopa OCYIIECTBIAETCS B MOPSJIKE U
Ha yCJIOBUSIX, IperycMOTpeHHBIX [IpaBmramu snektporHOTO B3anMoaeiicteus (IIpunoxenne 2 k YcnoBusam).

% [Tpu HATMYUK TEXHUIECKON BO3MOKHOCTH.

97 JIUMUT yCTaHABIMBAETCS JUIS COBOKYITHOCTH BCEX DIIEKTPOHHBIX CPEJICTB IUIATEkKA, OTKPHITEIX K CUETy.
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9.3.23. Mudopmuposanue o0 omnepaunusix, COBEpPIICHHBIX ¢ Hcroib3oBaHHeM NFC-kapThl, OCyllecTBiIs€TCS B COOTBETCTBHH C
pazzenom 6 YcioBuil.

10. IMPUJIOKEHMUSI K YCJIIOBUSIM
Crnenyromue [TpunoxxeHus SABISIOTCS HEOTHEMIIEMOH YacThIO Y CIIOBUH:

10.1. TIpmmoxenne 1 «Ilopsmok mpemocTaBiIeHHs YCIyT depe3 ynaleHHble kaHaibsl oocimyxuBanus [IAO Coepbank (YcTpoiicTBa
camoobcyxuBanms, Coepoank OnmaitH, MoOMmsHBIN 0aHK, KOHTaKTHEI IIEHTP)».

10.2. TIpmmoxenwne 2 «I[IpaBmia 371eKTPOHHOTO B3aUMOJCHCTBU.
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Ipnnoxenne 1
K YCI0BHSIM BBINyCKa U 00cay:knBanus kpeauTHoi kapTel IIAO Céepdank

IMopsinok mpeaocTaBJIeHHs yCJIYT
Yyepe3 yaajaeHHbIe KaHAJIBI o0cay:;kuBanns [TAO Coepoank
(YcrpoiicTBa camoo0cayxuBanus, Coepoank Ouniaiin, MoOuabHbIi 0aHK, KOHTAKTHBIN LIEHTP)

1. OBIIME NNOJIOXXEHUA

1.1. KnueHTy npenocTaBiseTcss BO3MOXKHOCTh NPOBEACHHsI ONepaliii ¥ MoayueHus HHOOPMALIUH [0 CUETaM KapT 4epe3 CIeAYoIHe
VY nanennsre kaHaie! oocyxnuBanust [IAO Coepbank (manee — YKO):

— VYcrpotictBa camoobcyxuBanus banka,

— Coepbank OHaiiH,

— SMS-6ank (MoOuibHBIH 6aHK),

— KonrakrHslil nentp banka.

1.2. OcHoBaHHEeM I IPEIOCTABICHHUS YCIIYT, IPOBEICHUS Ollepaluii u noxy4deHus napopmarmn yepe3 YKO sBisercs:

1) Yepes SMS-6ank (MoOHIBHBIH OaHK) — perucTpanus HoMepa MOOUIBHOTO TesieOoHa ATk KapThl B HOPSIKE, ONPEICTICHHOM B
paszzaene 2 HacTosmero [lopska.

2) B Coepbank Omnaiin — noakimoueHune Kinenta k CoepOank OHaiiH B MOpPSAKE, OMPEACICHHOM B pasjiesic 3 HACTOSIIEro
Ilopsnka.

3) Ha VYcrpoiicTBax camoobcinyxuBanus banka — Hannuue y KiteHnTa aefctByromieil kKapThl.

4) B KontaxtHOM LeHTpe banka — oOpamenne Kimenta no tenedonam KoHTaktHOro nenrpa nmmbo odpamenue KoHntakTHOTO
[IEHTpa Ha HOMep MOOMIBHOTO TenedoHa KimenTa, 3apeructpupoBaHHbIi i qocTyna kK SMS-6anky (MoOuinbHOMY 0aHKY),
B TIOpsIZIKE, OTIPENICIICHHOM B paszelnie 5 Hacrosmero [lopsaka.

VYcryru npefocTaBiIsIoTCs IpU YCIIOBUH TTONOXKUTENbHOM U nertndukamm n Ayrerrudukaryu Kirenra bankowm.

1.3. IIpu mpoBeneHnu onepauuii no cyeram kapt yepes YKO nmpumensitorcs Tapudst banka, neiicTByromune Ha MOMEHT 00paboTKu
onepanuu bankoM. KnueHT naer coryacue (3apaHee AaHHBIN akuent) baHky Ha cnucaHue co cueTa KOMUCCUH 3a IPOBEICHHE
omepanuii, 1 baHk nMmeer npaBo 0e3 JOMOSHHUTENbHOro akuenrta KimeHTa cnuChIBaTH CO cyeTa KOMHUCCHUM 3a IPOBEACHHE
oneparuii.

1.4. Tlpu ocymectBiaenun KimeHToM mepeBolia JCHEKHBIX CPEICTB C HCIOJb30BaHMeM SMS-0anka (MoOuibHOTO 0OaHka) ¥ npu
YCJIOBHH OTCYTCTBHS B 3amnpoce nHGpOpMalny 0 KapTe MojlydaTesis IepeBoa, a TakyKe Npy ocyuiecTBieHnn Kimmentom nepesoza
JCHEeXKHBIX cpeAcTB uepe3 COepOank OHIAHH HO HOMEpY MOOWIBHOIO TenedoHa IOIydaTess, [EHEXKHBIC CPEICcTBa
MEPEUUCIISIFOTCS. CO CUeTa KapThl OTHPABUTENSI Ha CYET KapThl MOJydaTessl, 3aperiucTpupoBaHHbIe Uil noctyna Kk SMS-6aHky
(MobOuneHOMYy OaHKy). Ilpy Hanmw4YuM y OTIPaBUTENA/TIONyYaTelsl HEpPEeBOJA NEHEXKHBIX CPEICTB HECKOJIBKUX KapT, Ui
CIIMCAHMS/3a9MCIIEHHS CPEJICTB BHIOMPAETCS CUET KAPThI/CUET OTHPABHTENA/MOJTyYaTeNs, ycTaHoBeHHbIi Kinentom® B kauecTBe
MIPUOPHUTETHOTO, JTMOO0 10 ycMoTpeHHto baHka.

1.5. Knment cornamraercs ¢ TeM, 4yTo baHk BripaBe cOXpaHATh PEKBH3HTHI II€PEBOJA, OcyliecTBiIeHHoro Kinenrom Ha YcrpoiicTse
camoobcyxxuBanus banka, gepe3 SMS-6ank (MooOunbHEI 0aHk), CoepOank OHalH, B KauecTBe MAa0I0Ha IS IPOBEACHHUS B
nocienyromem KirenTom omepanuit uepe3 YcrpoiicTBa camoobcmyxuBanus banka, SMS-6ank (MoOunsHBIH 0aHK), COepOaHK
Omnunaiiu.

1.6. TIpenocraBnenue Kitmenty Bo3mMokHOCTH monydeHus Push-yBeomienuii ocymiecTsisiercs:

e 1o uannuaTtuee Kimenra. KiueHT caMoCTOATeTbHO BEIOMPAET JaHHBIH CIIOCO0 MOTydeHHs YBEAOMIICHHH B IOJIH30BATENbCKUX
HacTpoiikax MoOwibHOro npuioxenust banka B coorBercTBuM ¢ PykoBoacTBOM 1o mcnonb3oBanuio Coepbank OniaiiH,
pasmenieHHbIM Ha OduiuanpHoM caiite banka;

e 10 MHUIMATHBE baHka ans KIMeHToB, moiy4aromux SMS-coobmienns Ha MoOMIBHOE YCTPOHCTBO, B TOM YHCIE B paMKax
yeiayru «YBenomieHus 1o kapre». O daxre Brmodenust Knmuenty Push-yBenomnenuii bank napopmupyer Kimenra B SMS-
cooOriennu. I[Ipu satom KireHT MOXeT caMOCTOsTEIbHO M3MEHHTh crnocod yBemomieHus: ¢ Push-yBemomnenuii Ha SMS-
COOOIICHNUA ITyTeM W3MEHEHMS II0JIb30BATEIbCKHX HAcTpoek MOOMIBHOrO TpPHIOXKEHHS baHka B COOTBETCTBHM C
PykoBoacTBoM 1o ncnonb3oBanuio Coepbank OnmaifH, pazMernieHHoM Ha O¢unmaipHoM caiite banka.

B ciyuae HeBo3MOXXHOCTH HamnpasieHus: bankom Push-yBenomiienns o HesaBucsmuM ot banka obcrostenscram (y Kimenra
oTcyrcTByeT ceth MuTepHer m T..), bank HampaBmser SMS-cooOmenne Ha HoMep MoOwiapHOTO TenedoHa KimeHrta,
3apeTUCTPUPOBAHHBIN A1 focTyna K SMS-0anky (MobninsHOMY OaHKY).

Push-yBemomienne otobpaxkaercs Ha 3KkpaHe MOOHMILHOIO YCTPOMCTBA B BHIE BCIUIBIBAIOIIErO YBEIOMIIEHHS M MOXET OBITh
BITOCJIEICTBUH ITPOCMOTPEHO B MOOHIBHOM ITpHiIoXKeHNN baHka.

1.7. Ilpumenenne B YKO Amnanora coOCTBEHHOPYYHOH MOANHCH/TIPOCTON 3MEKTPOHHOHN moxamucu KimeHTa oCyIiecTBiseTcs B
MOPSAKE U Ha YCIIOBHAX, IpeaycMoTpeHHbIX [IpaBmmamu anekrpoHHOTO B3anMmoaencTsust (I[Iprinoxenue 2 kK Y caoBusIM).

1.8. bank undopmupyer Kiuenros o Mepax 6e3onacHoctu npu padore B YKO, puckax KineHTa 1 BO3MOXKHBIX HOCIEICTBUAXK IS
Knuenra B ciydae HecoOmrolieHHss UM Mep HMH(OpMannMOHHON Oe30macHOCTH, peKoMeHIoBaHHBIX bankom B IlamsTke MmO
Oe3omacHoct. MHpOpMUpOBaHUe ocymiecTBisieTcs Takxke depe3 Odunmanpupiii caiT banka, n/unu B [onpasaenenusx banka,
W/WH TyTeM oTIpaBku SMS-coobmenuii Ha Homep MmobuibpHOTO TenedoHa KinenTa, 3apeructpupoBaHHbIi 11 JocTyna K SMS-
0anky (MobOmibHOMY 6aHKY), u/unu Push-yBenomnenuit Ha MobunbHOe yerporicTBo KimeHTa ¢ ycTaHOBIEHHBIM MOOHIBHBIM
npuioxenrnem banka, B Coepbank OHITaH W/HIH HHBIMH CIIOCOOaMH.

9 TIpu HATMYUH TEXHUIECKON BO3MOKHOCTH.
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1.9. Knment o0si3yercst 03HaKOMUTBCS ¢ Mepamu Oe3omacHoctu mpu pabdore B YKO, pexomennyembiMu bankom B [lamstke 1o
0€3011aCHOCTH, U HEYKOCHUTEJIBHO UX COOIIONATh.

1.10. BaHk myOIMKYeT akTyalbHbIH NEpeueHs onepauuii, noctynueix Kinenry 8 YKO na Odunmansaom caiite banka®. bank nmeer
IPaBO M3MEHHUTHb IIEpedYeHb omnepanuii M (GYHKIMHA, KOTOpble MOTYT ocymiecTBisithess KimeHrom uepe3 YKO, a Taxke
yCTaHaBJIMBaTh TUMUTBI HA CyMMBI OIepaluii, ocymecTBiaseMbix uepe3 YKO.

1.11. Bank 006s13yercst 06eceynTh KPYII0CyTOUHYIO JoCcTynHOCTh KoHTakTHOTO 1IeHTpa banka o Homepam TenedonoB Konrakraoro
LIEHTpa JUIs B3auMozaeicTBus ¢ KimmenTamu no Bonpocam npegoctasienus ycuyr yepe3 YKO. Homepa teneoHOB, 0 KOTOPEIM
NIPEOCTABIISIOTCS YCIIyTH (onepanun), pasMernatorcs: Ha OdunpansHoM caiite banka.

2. NPEJOCTABJIEHHUE SMS-BAHKA (MOBHUJIBHOI'O BAHKA)

2.1. TlomoxeHusI HACTOSILETO pa3/iesia UMEIOT MPEUMYIIECTBEHHYIO CHIIY MO OTHOIICHHIO K TOJIOKCHHUSIM aHAJIOTHYHBIX Pa3JielioB
JPYTUX JOTOBOPOB, 3aKNII0YaeMbiX Mexay bankoM u KineHTOM H peryaupyroiux, B TOM 4uciie, mpeaocTaBienue SMS-6anka
(MoGusHOTO OaHKa).

2.2. Yepes xanan SMS-6ank (MoOmisHBINH 6aHK) Ha MoOHIBHOM ycTpoiicTBe KimeHTy npemoctaBisieTcsi BO3SMOXKHOCTE:
e nonyueHus ot banka MHpopManmoHHBIX COOOIICHNH;
e ornpaBku B bauk 3amnpocos;
® TOIKIIIOYEHHS YCIyTH «YBEAOMIICHUS 110 KapTey.
2.3. bank mpenocraBnsger Kinuernty mocryn k SMS-6anky (MoOunpHOMY 6aHKY) IIPH HAJTMYUN TEXHHYECKON BO3MOXHOCTH, a TAKKe
cornamieHus Mexay bankom u orneparopoM COTOBOI CBSI3H.
2.4. Peructpauusi, OTKJIIOUCHNE, U3MEHEHHE paHee 3aperMCTPUPOBAHHOTO HOMepa MOOMIBHOrO TeiaedoHa 1Mo KapTe Juis I0CTyma K
SMS-6anky (MoOuibHOMY O0aHKYy) W TOJYYCHHS YCIAYTH «YBEIOMJICHHS II0 KapTe» OCYIICCTBISICTCS Ha OCHOBaHHU
BoJlen3bsBIeHNI KitneHTa cieayromumMu criocobamu:

° B HoupasneneHHH banka — AT perucCTpalu, OTKIIOUCHUA, U3BMCHCHUA PAaHEC 3apCruCTpupOBaHHOIO0 HOMEpa MO6I/IJII)HOFO
TeneoHa mo kapte st moctymna kK SMS-6anky (MoOuIbHOMY OaHKY) U MOKIFOUCHHS/OTKITFOUSHHSI YCIYTH « Y BEIOMIICHHUS
no kapre» KimeHT moanuchiBaeT cOOCTBEHHOPYYHOH MOAMMCHIO MM AHAJIOrOM COOCTBEHHOPYYHOHM MOJMMCH/TIPOCTON
AIIEKTPOHHO MOJNUCHIO COOTBETCTBYIONIEE 3asBICHUE;

e uepe3 YcTpoiicTBo camoobcnyxkuBanus banka — KIIMEHT oOCyLIECTBISET perucTpaunuio win oTkmouenHne’® nomepa
MoOmIbHOTO TenedoHa s qoctyna kK SMS-6anky (MoOwibHOMY 0aHKY) U MOJYUYCHHS YCIYTH «YBEIOMIICHHS TI0 KapTe» C
HCIOJIb30BaHUEM KapThl U MOATBEPKAACT 3Ty onepauuto BeogoM [1MHa;

o uepe3 KonraktHeiii 1ieHTp banka — Ha ocHOoBaHuU oOpaieHus Kiinenrta mno teaedoHy Wi HHBIM CITIOCOOOM MPH YCIOBHHU €T

NOJIOKUTENbHON UienTudukanun 1 Ayrentudurannnol;

e uyepe3 COepbank Ownnaitn — KimeHt nocne ycnemHoit Maentudukanmm u AyTeHTH(UKAIMKM B CHUCTEME OCYIIECTBIISET
perucTpanuo HoMepa MoouiIbHOro Tenegona’®? nus mocryna k SMS-6anky (Mo6uIbHOMY GaHKY) U MOAKIIOYEHHE YCIYTH
«YBeIOMJICHHUS TI0 KapTe» U MOATBEPKIAET ONEpannio ycTaHoBIeHHBIM /it CucteMbl «Coepbank OHaitH» crnocoooM;

e uepe3 MobuibHOe npuinokenue banka — KitneHT oopMIIseT B 3JICKTPOHHOM BHJIC 3asIBJICHHE HA PETUCTPAIHIO/H3MCHEHUE
paHee 3aperucTpUpOBAHHOTO HOMepa MoOwibHOro Teiedona must jgocryna k SMS-6anky (MoOwibHOMY OaHKy) H
MOJIKJIFOYEHHE YCIYTH «YBEIOMJICHUS 110 KapTe» U MOJATBEPIKAAET onepaluio ohOpMIICHUS 3asiBICHUS] YCTAHOBICHHBIM JIJIst
Mob6unsHoro npunosxenue banka crioco6om®,

2.5. Ecmu ans nocryna k SMS-6anky (MooOunsHOMY 6aHKy) KitieHT 3apeructprpoBai 0JiH HOMep MOOMIBHOTO Tesie)OHa JIs OTHOM
WIN HECKOJbKHX CBOMX KapT, TO mnpu odopmieHuu/monydeHnn KimeHToM eme oOJHOW KapThl, aoctyn kK SMS-0aHky
(MobunsHOMY 0aHKY) MO HOBOW KapTe OyaeT aBToMaTmuecku (6e3 odopmieHus 3assieHHs KimeHTOM) IpemocTaBieH IO
3aperuCTPUPOBAHHOMY paHee HOMepy MoOHIbHOTO TenedoHna. B nHbIx cinydasx KiueHTy He00X0quMO 0OpPMUTE 3asiBIIcHHE Ha
noctyn K SMS-6anky (MoOuibHOMY 0aHKY).

2.6. Tlpenocrasienne KimeHtry ycinyr B pamkax SMS-0anka (MoOwibHOMY OaHKY) W/WIIM YCIYrH «YBEIOMIIEHHS MO KapTe»
OCYILECTBJISIETCSI B COOTBETCTBHHU ¢ JloroBOopoM U PyKOBOACTBOM 1O MCIIOJIB30BAaHHIO MOOMIBHOTO YCTpOHCTBA B paMKax SMS-
6anka (MobunsHOTO OaHKa), pazMenieHHbIM Ha OdunmansHOM caiite banka.

2.7. Omnata Knuentom komwuccuu 3a nepenady SMS-cooOleHunil, B3MMaeMol OIepaTopoM COTOBOMW CBSI3H, a TaK)Ke KOMHCCHHU 32
yciIyry oOMeHa JJaHHBIMHM uepe3 ceTh ViHTepHeT, BKItouas Hanpasiienne Push-yBenomienuii, He sBisiercst npeamerom Jloroopa.

2.8. Tlpenocrasienue yciyr B pamMkax SMS-0anka (MoOuibHOro 0aHka), B TOM 4HCIeE, MEPEBOJ JECHEKHBIX CPEICTB CO CUETOB
Knunenra B banke Ha cuera (U3MYeCKMX M IOPUIMYECKUX JIMI OCYIIECTBISIETCS Ha OCHOBAaHMHM IIOJydeHHOTro bankom
pacropsbKeHus B BUje 3anpoca, HalpaBJIeHHOT0 ¢ HOMepa MOOWIILHOTO TeneoHa, 3aperucTpupoBanHoro Kimenrom juis noctymna
Kk SMS-6anky (MobnipHOMY O6aHKY).

9 B npesienax TeppHTOPHE 0OCITY>KUBAHHS OTAETBHEIX TEPPHTOPHATEHEIX GAHKOB MEPEUEHD OTEPAIHii, BOSMOKHBIX K COBEpHIeHMIO uepe3 CoepOank
Omnnaitea 1 SMS-6ank (MoOMIBHEIH 6aHK), MOKET OBITH OTPaHIYEH M0 TEXHMYECKHM NprarHaM. MH(popManuio o IpeocTaBIsieMbIX YCIyTraX MOKHO
MOJTY4YHTH B TeppuTopranbHoM [logpasnenennn banka.

190 [Tpu HanUUMK TEXHUIECKOH BO3MOKHOCTH.

101 Yepes KonrakTHblil 11eHTp Banka KJHMeHT UMeeT BO3MOKHOCTh 3aperMcTpUpoBaTh 10Tyl kK SMS-6anky (Mo6UIbHOMY GaHKY) M MOAKIIOUUTE
yCIIyry «YBeIOMIIEHHS 0 KapTe» TOJIBKO JUls HoMepa MOOHIBHOTO TeneoHa, KOTOPBIH yke ObUl paHee 3asBieH B baHk.

102 Yepes ChepOank Onnaitn KIMeHT MMeeT BO3MOKHOCTh 3apETMCTPUPOBATHL A0CTYN K SMS-6anky (MoOHILHOMY GaHKY) U MOIKIIOUUTE YCIYTy
«YBeIOMIICHHS 10 KapTe» TOJIBKO I HoMepa MOOUIBHOTO TesiehOHa, KOTOPBIH ke Obl paHee 3asiBieH B baHk

103 Cepruc peanmmsyeTcs Mpy HATMYHE TEXHAIECKON BO3MOKHOCTH. B 1emsix 6e3omacnoctn KimenTa BaHk BipaBe orpaHUYMBaTh yCIyTH 9epe3 SMS-
6ank (MoOwWIbHBIA 0aHK) Ui HOBOTO HOMEpa MOOWIBHOTO Tene(OHa, 3aperHCTPUPOBAHHOTO KIMEHTOM depe3 MoOmibHOe mpuioxeHue baHka.
Wndopmarms 06 orpaHndeHUsIX IMyOIuKyeTcst B PykoBOJICTBE IO MCIONB30BaHHI0 MOOHMIBHOTO ycTpoHcTBa B pamkax SMS-6anka (Mo6GumsHOTO
OaHKa).
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2.9. Kiwmenr NOATBCPKAACT, YTO HOHy‘-IeHHLIﬁ bankoMm 3anpoc paccMaTpuBacTCA bankoM kak pacrnops’KeHUE Ha IMPOBCIACHUC
onepaum‘/i IO cYe€TaM KapT U Ha NMMPEAOCTABJICHUC APYTUX YCIIyT BaHKa, NOJIYUYCHHOC HENOCPCACTBEHHO OT Kiuenra.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

Hcnonnenue pacniopspxkennii Kinenra, nepenannsix nocpeactsoM SMS-6anka (MoounbsHoro 6anka), ocymectsisiercst bankom
He no3Hee paboyero JHs, CIEAYIOUIEro 3a JHEM MOJIY4YEHHS TAKOTO PACIOpPSIKEHHS.

KiueHt o0s13aH MCKITIOYMTH BO3MOXKHOCTBH HCIOJIB30BAHUSI TPETHUMHU JIMIAMH MOOHMIBHOTO YCTPOMCTBA, HOMEpP KOTOPOTO
HCTONB3YyeTcs U focTyna k SMS-6anky (MoOmIsHOMY OaHKY).

Kiment 06s13an nHGOpMHEPOBaTE BaHK 0 MpekparieHn HCIO0Ih30BaHU HOMepa MOOMIIBHOTO Tele(OHa, 3apEerHCTPUPOBAHHOTO
Kimenrom st moctyma k SMS-6anky (MoOmwibHOMY OaHKY).

Knment cornammaercs Ha nepenady 3anpocoB, norydeHne MH(GOPMaIOHHBIX COOOIIEHNI U YBEIOMICHHH B paMKax yCIIyTH
«YBeIOMJIEHHA TO KapTe» 10 KaHajlaM Iepeladd COOOIICHUH, OCO3HaBas, 4TO TaKWe KaHAIbBl Nepefadyn MHGOPMAILH He
SIBISTFOTCST O€30MaCHBIMH, W COTJIAIIAETCS] HECTH BCE PUCKH, CBSA3aHHBIC C BO3MOKHBIM HAapyIIEHHEM KOH(HAECHIMAIbHOCTH,
BO3HUKAIOIHE BCIICACTBHE MCIIOIb30BAHNS TAKMX KaHAJIOB Iepefadn HH(POPMAIHH.

baHK HE HEceT OTBETCTBEHHOCTH:

B CiIydae yKa3aHHUS B 3alpoce HEBEPHOTO PEKBU3UTA IUIATEXKA W/MIIM CYMMBI IUTATEXka, & TAKXKE 110 CIIOpaM U Pa3HOTJIACHSM,
BO3HHUKAIOIIKUM Mexay KnneHToMm u opranuzanusiMu-noaydareIssMy IUIaTexka,;

10 MPETEH3USIM JIMIl — BJIaJeJIbIIeB HOMEPOB MOOMJIBHBIX TeIe(OHOB, 3aperUCTpUpOBaHHbIX KitmeHToM 1yt noctyna Kk SMS-
6anky (MoOuiapHOMY OaHKY);

3a HemocTaBKy SMS-coobuienus/USSD-komanap/Push-ysenomienust ¢/ua MobunbHoe ycrpoiictBo KiieHnra, B ciaydae eciu
9TO OOYCIIOBJICHO NMPHYMHAMHM, He 3aBHCSAIUMHU 0T banka (SMS-coobmenne/USSD-koMaHaa HE OTHPaBICHO OIEPaTOPOM
COTOBOH CBA3M, OTCYICTBYET MOAKIIOYEHHE K MOOMIBHON cBs3u, ceT MHTepHer, MobunsHOe ycrpoiictBo Kimenra
HEJIOCTYITHO JUTUTEIBHOE BpeMs U T.IL.);

3a yuiep0 1 pasrianieHne 0aHKOBCKOW TallHbl M IEPCOHAIBHBIX TaHHBIX KilneHTa, BO3HUKIIKE BCieACTBIE Jonycka Kimenrtom
TPETHHX JIUII K UCTIOJIb30BaHHIO MOOMIBHOTO TeleoHa, HOMEp KOTOPOro 3aperucTprpoBan Kirentom 1uist gocryna Kk SMS-
0anky (MoOmisHOMY 0OaHKy), JTHOO K HCIOJb30BaHHIO MOOMIBHOTO ycTpoiicTBa KimeHTa ¢ yCTAaHOBICHHBIM Ha HEM
MoOunbHBIM IpuitokeHneM baHka;

3a TMOCJIEICTBUS HCIOJIHEHHS paCIOpsDKEHHUs, NepeJaHHoro B BbaHK ¢ HMCHoNb30BaHMEM HOMeEpa MOOMIBHOrO TenedoHa
Knuenra, 3apeructpupoBanHoro Kimentom s goctyma Kk SMS-0anky (MoOwibHOMY OaHKy), B TOM YHCIC, B Clydae
rcnonb30Banus MoOuibHOTO yeTpoiicTBa KineHTa HeyoJTHOMOYEHHBIM JIUIIOM;

3a yuiep0, BO3HHUKIIWI B pe3yibTare HECBOCBPEMEHHOTO yBeJOMIIeHHMss baHka O mpekpalleHHd HCIIOJIb30BaHMs HOMepa
MOOHJIBHOTO Tese(hOHa, 3apEerHCTPUPOBAHHOTO ANt [ocTyna K SMS-6anky (MoOunsHOMY 0aHKY);

3a yiiep0, BO3HUKINUI BCICACTBUE yTpaThl WiK nepeaadu Kimuerrom MoOMIEHOTO YCTPOICTBA HEYIIOJTHOMOYCHHBIM JIAIAM;

B CIy4ae HEBO3MOXXHOCTH IpPEHOCTaBIIeHUS yciuyr depe3 SMS-6ank (MoOwmmpHBIH 0aHK) mO He3aBUCAINM oT baHka
0oOCTOsITeNIECTBAM, B TOM YHWCIEC II0 NPHYMHE HE MPENOCTAaBICHUS bBaHKy CTOPOHHMMH OpraHHM3alMsIMH HEO0OXOIMMBIX
CEpBHUCOB.

bank nmeer npaso:

OCYIIECTBIISITH KOHTPOJb cMeHbl SIM-KapThl Mo HOMepy MOOHIBHOTO TesedoHa, 3aperucTpupoBaHHOro KimentoMm s
noctyna k SMS-06auky (MoOunbHOMY 0aHKY), W, B CIy4ae BBIABICHUS Takux (DAKTOB, MIPUOCTAHABIMBATH MPEAOCTABICHHE
yerryt uepe3 SMS-0ank (MoOunbHBINA 6aHK) 10 moaTBepxkaeHus Kimenrom cmens! SIM-kapThr;

npoBepsTh (akT BrageHus: KimmeHToM HOMepoM MOOWMIBHOTO TelleoHa, 3aperHCTPUPOBAHHBIM ISl HocTyna K SMS-6aHKy
(Mob6unbHOMY 0aHKy). B ciydae BbISIBICHHUS! TPUHAJIEKHOCTH HOMEpa MOOMJIBHOTO Tene(OoHa TPEThbEMY JIUILY MIIM HHOTO
oTuyXJeHus Homepa TenedoHa, baHk umeer paBo oTkazare KiieHTy B peructpanun HoMmepa tenedona uist foctyna k SMS-
6arky (MoOmITEHOMY OaHKY)/TpEeKpaTUTh NOCTyI K SMS-6anky (MoOnmipHOMY 0aHKY) A7 3TOTO HOMepa TeledoHa;

BBOAUTE B SMS-0anke (MoOWIbHOM OaHKE) OTpaHWYCHHS Ha COBEPIICHHWE OMNepaIiii M APYTrHe MepPhl U IOJUTHKH
0e3011acHOCTH, HaIllpaBJIEHHbBIC HA COKpAICHUEe BO3MOXKHBIX 1oTepb Kinenrta n banka oT HernmpaBoMepHBIX AEHCTBUN TPETHUX
L
MIPEeKpaTUTh JocTyn K SMS-6anky (MobunsHOMY O6aHKY) B cIydae HapyiieHus KineHtom cBoux o0s3aTenseTB 1o Jlorosopy;
MIPUOCTAHOBUTH OCTYN K SMS-6anky (MoOunbHOMY 6aHKY) Ha OCHOBaHMH YCTHOTO oOpamieHus Knuenra B KoHTakTHBINM
nentp banka;
MIPUOCTAHOBHTH WIIN MPEKPATUTh A0CcTyl K SMS-6anky (MoOunsHOMY 0aHKY) B CiTydae BBIABICHHS baHKOM B JIeSITEIHHOCTH
Knuenra npusHakoB COMHUTENBHBIX ONEpalMid U CHENOK, a Takke IpU HempeocTaBieHMH KIHMEHTOM JONMOIHUTENbHOU
nHpOopManuu (JOKyMeHTOB) baHKy, B TOM 4HCIe MOSCHSIOMEH SKOHOMUYECKHH CMBICI MPOBOAMMEIX Mo Cyery omepartuid
(cmemnok).
Joctyn x SMS-6anky (MoOmibHOMY 0aHKY) W/HMIU yciayra «YBEIOMICHHs 1O KapTe» MO KapTe, BBINYIIEHHOW B pamKax
Jorosopa, npenocrasisieTcs 10:
OTKJIFOUEHHs goctymna Kk SMS-6anky (MoOmisHOMY OaHKY) M/MITH YCIIYTH «Y BEIOMIIEHUS 110 KapTe» 1o nHunuaTtuee Kimenra;
3akpeITust Cuera KapThl;
OKOHYAHHUS CpOKa JEHCTBUS KapThl;

MIPEeKpaIleHUs] YCIyTH «YBeIOMIICHHS 10 KapTe» Mo KapTe, co CyeTa KOTOPOH OCYIIECTBIIETCS CIIMCAHHE IJIATHI 32 YCIYTY

«YBenomieHus 1o kapre»%;

104 HHH KapThbl, MOKTIOYECHHON K yciayre «YBeIOMIICHHS 110 KapTe», CO CUCTa KOT0p0171 HE OCYHICCTBIIACTCA CIIMCAHUEC IUIATHI 3a YCIYTY «YBeIOMIICHUS
I10 KapTe».
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e  mpekpaineHus goctyna kK SMS-6anky (MoOuIpHOMY OaHKY) W/HITK YCITyTH «Y BEIOMIICHHS TI0 KapTe» M0 MHAIUAaTHBe baHka.
2.17. Tlpum npoBelcHUU Omepaluii ¢ ucroib3oBanneM SMS-6anka (MoOHIBHOTO OaHKa) UCIIONB3YETCS MOCKOBCKOE BPEMSI.

3. TPEJOCTABJIEHUE YCJYT C UCIOJb30BAHUEM CUCTEMBI «CBEPBAHK OHJIAVIH» U IIPOBEJEHUE
OINEPAIIVI B CETH MHTEPHET

3.1. IlomoxeHusI HACTOSIMIETO pa3/iesia UMEIOT MPEUMYIIECTBEHHYIO CHIIy MO OTHOIIEHHIO K ITOJIOXKCHHUSIM aHAJOTHYHBIX Pa3leiioB
JIPYTHUX OTOBOPOB, 3aKirouaeMblX bankom m KineHTOM M perymupyromux, B TOM 4YHcCle, IpeAocTaBieHue yciayr B Cucteme
«CoepOank Onnaitny.

3.2. COepbank OwHnaiiH — aBTOMAaTH3MPOBaHHAs 3allWIIEHHas CHCTEMa AWCTAaHIIMOHHOTO o0ciyxuBanusi KimeHra uwepes
Odunmanbuelii caiiT banka, a Taroke MooubHOE npuiioxenue banka, obecneunBarommas:

®  BO3MOXHOCTh coBepuieHHMs KimeHToM omepaunuii mo cderaM KapT, OTKpBITHIM B baHke, a Takke oka3aHus KiMeHTy HMHBIX
YCILYT;

e JjocTyn K MH(OpMaIUM O CBOMX cYeTaxX KapT M JIPYrHX NMpHOOpPETeHHBIX OAaHKOBCKHX MPOAYKTaX M yciyrax, a Takke K
undopmanuu’® o pacxoanom mumure!® no busznec-kapram Kiventa, k apyroii (puHaHCOBON/HeUHAHCOBON MHPOPMALUK
Banka/cTOpOHHUX OpraHM3alyi;

e BO3MOXXHOCTH COBEpIICHUS JACHCTBUII 1Mo mosydeHuto ot banka, ¢gopmupoBaHMIO, HampaBieHHIO B baHK DIEKTPOHHBIX
JOKyMEHTOB (B TOM YHCIE A LENeH 3aKIMIOYeHUs] JOroBOpoB Mexnay Kimentom m bankom), a Takke IO NMOJIHCaHUIO
DJIEKTPOHHBIX JOKYMEHTOB AHAJIOrOM COOCTBEHHOPYYHOH MOJIHMCH/TIPOCTOI 3JIEKTPOHHOH moanuchio KinenTa;

®  JIOCTYN K COXpaHEHHBIM KOMUSM DJIEKTPOHHBIX JOKYMEHTOB,

L4 BO3MOXXHOCTbB ITOJIb30BAHUA CepBI/ICOM «I[I/IaJ'IOFI/I»lO?.

[lepeuenr BumoB MOOMIBHOTO TpHIOKEHUS baHka, MOPSANOK ero ycTaHOBKM Ha MoOwibHBIE ycTpolicTBa Kimenta u
MCIIOJIb30BaHus MyOsuKyroTcs Ha OdunuanbHoM caiite banka.

3.3. Bank mpenmocrasiser Kimenty ycayru ¢ ucmnonb3oBaHueMm Cuctembl «COepOank OHIaWH» MPH HATWYHH TEXHUYCCKOM
BO3MOKHOCTH.

3.4. TlpemocraBnenue Kimentry ycayr ¢ ucnonb3oBanueM Cuctembl «COepOank OHIAiH» OCYIISCTBISACTCS B COOTBETCTBHU C
JloroBopom, a Takxe B COOTBETCTBHH ¢ PykoBosicTBOM 1o ucnons3oBanuio Coepbank OnnaiiH, pazmemeHHbM Ha OQuiuaibHOM
caiite banka.

3.5. Toaxmouenne Knuenra k CoepOank OHNaiiH OCyIecTBISETCS MPU yClIoBHM Hanmuuust y Knmenra peiicTByromield KapThbl, is
kotopoii Kiment 3apeructpupoan B banke Homep MoOuiabpHOTO TenedoHa s noctyna k SMS-6anky (MoOunsHOMY OaHKY).

3.6. Jlorun (Mpentuduxarop nonw3osarens) u IocTosHubi nmapons'® mma gocryna k yciyram Cuctembl «COepbank Ommnaiim
KiIHeHT MOKET IOJIyYHUTh OTHUM H3 CICIYIOIHX CIIOCOO0B:

e  MONY4HTh 4epe3 YCTPOHCTBO camooOciyxkuBanus Banka ¢ wcnosib3oBaHueM KapThi'®. Onepauus monmydenus JloruHa
(Unentndukaropa moms3osarteist) U [loctostHHOTO apoist noareepxkaaetcs [IMHow;

®  CaMOCTOSTENBHO ONPENeNIUTh Yepe3 yaaJeHHY0 perucTpauuio Ha OduimansHoM caiite banka Ha cTpanune Bxona B Cuctemy
«Cbepbank OmHmaiim» ¢ HMCMOIb30BaHUEM pekBU3MTOB KapThi'®. Onepauus cosnanus Jloruna (Mpentudukartopa
none3oBaressi) W IloctosHHOro mapoinst moArBepkaaetcss OIHOPA30BBIM IMApONeM, KOTOPHIA HampapiseTcss Ha HOMeEp
MoOwmipHOTO TenedoHa KimenTa, 3apeructpupoBaHHbIH i qocTyna kK SMS-6anky (MoOMIsHOMY 0aHKY);

®  CaMOCTOSATENILHO OIpEeTInTh HOMep MoOwibHOTO Tenedona KimeHra, 3apeructpupoBaHHBIN 11 goctyma Kk SMS-0aHky
(MoOunpHOMY 0aHKy), B KadecTBe apomoiHuTensHoro JlormHa (MmeHTnukaTtopa MOIB30BATENSA) Yepe3 YHOAJICHHYIO
peructpanuro Ha OduuansHOM caiite banka Ha cTpanune Bxoaa B Cucremy «Coepbank OHIalH» ¢ HCIIOIH30BAHUEM CBOCH
kapteittl, 6o B HacTpolikax nuuHOro Kabuuera B Cucreme «COepbank Omnaiin». [logxmouenne (OTKIIOYEHHE) HOMEPA
MobOmibpHOTO Tenedona B kadectBe Jlormna (Maentndukaropa monp3oBarens) mnoiarsepkaaeTcs OIHOPa30BBIM MapoeMm,
KOTOpBIH HampasisieTcss Ha HOMep MoOwipHOTO Tenedona KimeHTa, 3aperncTpHpoBaHHBIA Ui jnocTyna Kk SMS-0aHky

(MoOunpHOMY OaHKY).
JHocryn KiuenTa K HEKOTOPBIM yciyram MoOwibHOrO Tpwiloxkends Bankall? ocyliecTsisercss mpy yclIOBMH €r0 YCIEMIHOM
Wnentndukanun 6e3 AyreHTnduxanuu. Takue yCIyru NpenocTaBisIoTcs B MOOMIBHOM NPHIIOKEHHH 0e3 BBOJA KIIMEHTOM
ITocTostHHOTO TMapoJist MPH YCIOBHM YCHEUIHOW perucrpanuu MoOuibHoOro mpuioxkeHusi banka Ha MoOMIbHOM ycTpoWcCTBe
Knuenra.

3.7. Omepanuu B Coepbank Onaiin Knuent nonreepkaaer OTHOPa30BbIM MaposieM, KOTOPbI BBOAUTCS MPH COBEPIIECHUHN ONEpaIin
B COepbank OmnnaiiH, TGO MyTeM HaXaTHs NPHM COBEPIIEHWH onepaiuu KHonku «[loxreepxmaro»t®, mubo BBOKA KOMaHIBI

105 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.

106 JTumuT pacxoMOBaHMs JIEHEKHBIX CPEJICTB 10 BH3HEC-KapTe, yCTAHABIMBAEMEI KOPMOPATUBHBIM KIMEHTOM BaHKka, B mpenenax KOTOPOro
neprxkatento busHec-KapThl pa3penraeTcs NpoBe/IeHHE ONepariyii.

107 Cepruc mpe1ocTaBAETCS MPU HATMYMH TEXHUYECKOH BO3MOKHOCTH.

108 [Tpu HANMYMM TEXHWYECKOH BO3MOXHOCTH baHK peanmusyer ans Kimenta Bo3MoxHOCTH cMeHbl 3HaueHuit Jlormna (Mpentudukaropa
nionb3oBatesisi)/[IocTOsIHHOTO MapoJis, a Takxke BocctaHoBieHue Kinenty 3Hauenus Jlornna (MaeHtudukaropa moap30Baress).

109 [Tpu HAMMYMK TeXHUYECKOH BO3MOMKHOCTH.

110 [Tpu HaMMYUK TeXHUYECKOH BO3MOMKHOCTH.

111 Cepeuc mpenocTaBisieTcss TPH HAIMYUH TEXHUIECKON BO3MOKHOCTH. HoMep MOOGWIBHOTO Tene(OoHa B KAa4eCTBE JOMONHUTENBHOTO Jlormna
(Mmentudurkaropa monp30BaTens) MOXKET OBITh HCIIONB30BaH Uit focTyna B Cuctemy «Coepbank Onmaitny» depe3 OdunuansHelii caiit banka.

112 aopMatmoHHBIE YCITYTH.

113 Knonka peanmsyercst cpeicTBAMH TIPOTPAMMHOTO obecTieueHus. BaHk BIpaBe M3MEHATH IU3aliH 1 HANMEHOBAHHE TAHHON KHOTIKH.
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noareepxaenusa’* B unrepdeiice Cucremsr «Coepbank OHaimy.

OpnHopazoBbie napoiau KiimeHT MoxeT Noay4YuTh:

e B SMS-coo0mieHnn, OTIpaBICHHOM Ha HOMEp MOOWIBHOTO TeledoHa, 3apeTucTpupoBanHblii Kitmentom muist noctymna k SMS-
6anky (MoOwibpHOMY 0aHKY) (TIpH BEIOOpE TaHHOTO crocoba noxydeHust OmHopazoBoro naposist B Coepbank Onnaiin);

e B Push-ysenomnenun'® (nmpu BbIGOpe JaHHOTO crioco6a noaydenus OnHopasosoro napons B Coepbank Ouaiin).

3.8. IIpu pasmemenun B Coepbank OHIaiH DINEKTPOHHOTO JOKYMEHTA TN CCBUIKH Ha DJIEKTPOHHBIH JOKYMEHT, KOTOPBIH COIEPKUT
YCJIOBHS JOTOBOPA, TaKOI JOKYMEHT IpU3HAETCsl HanpaBieHHbIM bankom Kinenry.

3.9. Topsnox ¢ynkunonupoBanus Cucremsl «CoepOank OHIAH» IO3BOJIIET JOCTOBEPHO YCTAHOBUTH, YTO (OPMUpPYEMBIE H

nepenaBaemble BHyTpH Cucrembl «Coepdank OHnaiin» DIeKTpOHHBIE TOKYMEHTBI HCXOJST OT CTOPOH 1o JloroBopy.

3.10. Kunwmenr cornamaercs ¢ moiiydeHueM yciayr nocpeactBom COepOank OmmaiiH depe3 ceTb MHTepHeT, O0co3HaBas, YTO CETh
WurepHer He sBisieTcsi 0€30MacHBIM KaHAlOM CBSI3M, W COIJIAIIAETCs HECTH (PUHAHCOBBIE PHCKH M PUCKH HapyLICHUS
KOH()MACHIIMAILHOCTH, CBSI3aHHBIE C BO3MOXKHON KoMIIpoMeTanueil nadopmanuu rmpu e€ nepenaue yepes cetb MHTEpHET.

3.11. KunwmeHrt cornamaercsi ¢ TeM, yTo baHK Npu NpeaocTaBieHHHM YCIyr c ucrojb3oBaHHeM Cucrembl «COepOaHk OHIaiH»
yCTaHaBJINBACT:

® MakCHMalbHYI0 CyMMY OJHOH OIepalliy IUIaTeXa WJIM IepeBoja JCHEXKHBIX CPEACTB Ha cueTa TPETbUX JIUI WM
MaKCUMAJIbHYIO CyMMY OIl€palMil IUTaTe)ed M MepeBOJOB Ha cyeTa TPEThUX JIMI B CYTKH, ONpENe/seMyI0 JIMMHTAMH,
myOnmukyembiMu Ha OdunmansHoM caifte banka;

e [EpeYCHb BO3MOJKHBIX ITOJTydaTesiell NEHEKHBIX CPEACTB, B aJpec KOTOPBIX MOTYT OBITh COBEPIICHBI IUIATEXKH, a TAKXKE
MaKCHMallbHYI0 CyMMY TaKuX ONEpanuii B CyTKH, yCTAaHOBICHHYIO AT OTACNBHBIX IONydaresnel, ImyOinKyemble Ha
OdunnanpHOM caiite banka;

e  [IpH HCIOIB30BaHUM MoOunpHOTO IpritoxeHus banka nepedeHs MOOMIIBHBIX YCTPOWCTB, ¢ KOTOPBIX MOXKET OCYIIECTBIISITHCS
noctyn Kimmenra k Cucreme «Coepbank OHnaitH», Ha OCHOBE HACHTH(UKATOPOB YKa3aHHBIX yCTpoucTB. MnenTrdukatopsr
TaKUX YCTPOMCTB ONpEAENAIOTCS M coxpaHaorcs baHkom mo dakTy ycmemHoro BbInosHeHHs KimeHTOM ompeneneHHON
Bankom u omybimnkoBanHOH Ha OdunuaipHOM caiite baHka mporexypsl peructpariu MoOmwibHOTO TpriiokeHus barka Ha
ycTpoiicTBax, ucrnons3yemsix Kiuentom. IIpu cmene KnmneHToM HCHoIp3yeMoro ycTpoHCTBa, 3aperdCTpUPOBAHHOTO IPH
ycraHoBke MoOMIBHOTO MpHiIokeHHs banka, HE0OXOJMMO OCYIIECTBUTh peructpanio MoOuibHOro npuioxeHus banka Ha
HOBOM YCTpPOMCTBE;

e npu ucnons3oBannu COepbank OunaiiH ueped OduipanpHblii caiiT banka, nepeueHb MOOHIBHBIX YCTPOMCTB, C KOTOPBIX
MOXeT ocymiecTBisiThes noctyn Kimenra k Cucreme «COepbank Owiaitn», Ha ocHOBe ycremHoW WpeHtnduxauuu u
Ayrenrudukanun Knnenra ¢ ycrpoiicTsa;

e  OrpaHMYEeHHE Ha HCIIOJIh30BaHME Ha OJJHOM MOOHIBHOM yCTpOICTBE HECKOIBKUX Bepcuit MoOMIbHOTO MpuioxkeHus baHka,
3apernCTPUPOBAHHBIX HA OIMH A0OHEHTCKUIT HOMEp MOOWIIBHOTO TenedoHa.

3.12. KnmeHT caMOCTOATEIHHO U 3a CBOH CYET 00ECIEeUNBACT MOAKIIOUECHHE CBOMX JIEKTPOHHO-BBIYHCIUTENBHBIX CPEACTB K CETH
WurepHer, noctym k cetn MHTEpHET, a Takke 00eCIeYnBaeT 3aNUTy COOCTBEHHBIX JIEKTPOHHO-BBIYHCINTEIBHBIX CPEICTB OT
HECaHKIIMOHNPOBAHHOTO JOCTyIla TPETHUX JIMIl W BPEJOHOCHOTO IPOrpaMMHOr0 obecnedeHus. B cirydae ncmonb3oBaHUs
Co6epbanx OnnaiiH Ha He NpUHAIeKANMX KIHMEHTYy BBIYHUCIUTENBHBIX CpeacTBax, KIMEeHT HeceT BCe PUCKH, CBSI3aHHBIE C
BO3MOXKHBIM HapylIeHHeM KOH(UACHIMAIBLHOCTH M LEJOCTHOCTH MH(MOPMAIUH, a TAaK)Ke€ BO3MOXXHBIMH HETPaBOMEPHBIMH
JIECTBUAMH WHBIX JIUIL.

3.13. TIlpu npoBenenun onepauuii B Coepobank OHIANH HCTIOJIB3YETCSI MOCKOBCKOE BPEMSL.

3.14. Veayru Cuctemsl «Coepbank OHIANH» TIpeI0oCTaBIAI0OTCA B cOoTBeTcTBIH ¢ Tapudamu banka.

3.15. Tlomyuennsle OxHOpa30OBBIE MApOJHM TaK)KE MOTYT HCINONB30BaThcs KimeHTOM B KadecTBe AHajora COOCTBEHHOPYYHOMH
TIOJITTMCH/TIPOCTON 3IIEKTPOHHOHM moanucn KimeHTa Ui HaJuIeXKaliero MOoATBEp KICHUS pacropspbkenus KimeHta mo orutare
TOBApoOB U yciyr B cetu MuTepHeT ¢ npuMeHenueM texnonoruii «MasterCard SecureCode» u «Verified by Visay.

3.16. bank obs3yercs:

3.16.1. TlpuHuUMaTh K HMCIIOJHEHHWIO TocTynuBiIMe OT KimeHta DIeKTPOHHBIE TOKYMEHTBI, O(OpPMIIEHHbIE B COOTBETCTBHUHU C
JICHCTBYIOIMM 3aKOHO/AaTeNbCcTBOM Poccuiickoit Deneparun, TpeOOBaHUSIME HOPMATHBHBIX JOKyMeHTOB banka Poccum,
HacTosmero JloroBopa, moATBepkAeHHbIe KIIMeHTOM yCTaHOBIEHHBIM CIIOCOOOM. baHK UCTIONMHSIET MPUHSATHIE DIEKTPOHHBIE
JIOKYMEHTBHI He T03/jHee pabodero AHA, CISAYIOIIEro 3a JTHeM X noiy4yeHus ot KnueHra.

3.16.2. He pasrnamare ¥ He nepenaBarth TpeTbuM JuiaM uHpopmaunuio o Kimuenrte u ero omnepaumsix B Coepbank OwunaiiH, 3a
HCKJIIOYEHUEM CIIy4aeB, IPEAYCMOTPEHHBIX IEHCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccutickoit @denepanuu u JJorosopom.

3.16.3. OOecmeunts coxpaHHOCTh wuH(pOpMammu 00 omepamusx Kimenra B CoOepOank OniaiiH, OCYIICCTBISTh XPaHECHUE
DNEeKTPOHHBIX TOKyMEHTOB, oopmiieHHbIX Kimenrtom uepe3 Coepbank OninaiiH, U mpeocTaBieHne JOKyMeHTOB KimeHTty
mo ero 3ampocy depe3 Coepbank OnmaiiH 60 Ha OyMa)KHOM HOCHTEJIE B TEUSHHE CPOKA, YCTAHOBJIICHHOTO JIEHCTBYIOIIMM
3aKoHOAaTenbcTBOM Poccuiickoit @eneparuu.

3.16.4. B cimyuyae HEBO3MOXHOCTH npegocTaBieHus yciayr Cucremsr «Coepbank OHIAMH» M0 TEXHUYECKUM WIIH HHBIM [IPHYHHAM
pa3mectuth Ha OdunnansHoM caiite banka nimn B Coepbank OHIaliH COOTBETCTBYIOIIYIO HH(OPMAIIHIO.

3.17. baHk ©MeeT mpago:

3.17.1. B onxHOCTOpOHHEM MOpSJIKE NPEKpaTHTh IpepocraBieHue ycayr Cucremsl «Coepbank OHialiH» B cily4ae HapyLIEHUS
KnuenTom cBonx o6si3anHOCTEH 110 JloroBODY.

114 Tekcr, KOTOPBIH KIMEHT caMOCTOATENLHO BBOJAUT Ha MOGHIILHOM yCTpOiicTBe B BHjle KoMan 1. KoMaH Ibl TO/ITBEp NS onpeensiorcs bankom
H JIOBOJIATCS JI0 CBeNleHHns KueHToB Ha OQurmansHoM calite Banka. BaHk BipaBe M3MEHATH COCTAB KOMAHI.
115 TTpu Hanm4un TexHAIECKOH BO3MOMKHOCTH.
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3.17.2. TIpuocTaHOBHUTH MM OIPaHUYUTH NpepocTaBiieHne ycuyr Cucremsl «Coepboank OHmain:
®  [Ipy BBISBJICHUU (PAKTOB W/MJIM MPU3HAKOB HApYIIEHUS] MH(POPMAIIMOHHON 0€3011aCHOCTH;
e B CiIy4ae TPEeXKpaTHOro HeKoppekTHoro BBoja Kimentom IlocTossHHOTO Haposs;
e  BpIABICHUA baHKOM B mesTensHOCTH KineHTa IpU3HAKOB COMHUTEINBHBIX ONEpaLiid M CIEIOK;

e  1pu HempenocTaBieHNH KimeHToM IomnoiaHuTenbHONW MH(OpManuu (ZOKyMeHTOB) baHKy, B TOM 4HCIIE MOSCHAOMIEH
HKOHOMHYECKHI CMBICI IPOBOJUMBIX 110 CUeTy orepanuii (CeNoK);

e  npu Hanmuuuu y Banka uapopmanun!® o Tom, uTo B oTHOIIEHHK KiTMeHTa Cy10M BBHIHECEHO ONpEJIENEHHE O NPU3HAHUN
000CHOBaHHBIM 3asIBJICHUS O PU3HAHUY IPaKaHNHA OAHKPOTOM M BBEJICHA IIPOLIEAYpa PECTPYKTYPHU3ALUH JTOITOB HITH
MIPUHSTO PElIeHHE O IPU3HAHUK IpakJaHWHA OAHKPOTOM M BBEZICHA MPOLIEAYpa pealn3alliii UIMYyIIEeCTBa.
3.17.3. YcranaBnuBaTh TUMHUTHI Ha coBeplueHue onepauuii B Cucreme «Coepbank OHnaiin», a Takke pealn3oBbiBaTth B Cucreme
«Co6epbank OHnaiin» qpyrue MexaHu3Mbl, CHIKarolue pucku banka u Kinenra.

3.17.4. OcymecTBinsiTh KOHTPOJIb cMeHbl SIM-kapThl 0 HOMeEpY MOOWIBLHOTO TesieoHa, 3aperucTpupoBaHHOMY KimeHToM st
nmoctyna kK SMS-6anky (MobmwisHOMY 0aHKY), H, B CIlydae BBIBICHHS TaKoro (hakTa, MPHOCTAHABIMBATE WIIM OTPAaHUINBATH
npenocrasienue ycayr B Cucreme «Coepbank Onmnaiin» 1o nmoarsepskaeHus Knnenrom cmenst SIM-kapThl.

3.17.5. Hcnonp3oBaTh CTOpPOHHEE MPOrpaMMHOE oOOecliedyeHne JUIi CKaHUpOBaHWs, pacro3HaBaHusi QR-komoB B 1emsx
NPEIOCTaBICHUS OTACIBHBIX CEPBUCOB NOCpencTBOM MoOmibHOTrO npuitoxeHus baHka.

3.17.6. TlpmocranaBimBaTh HanpaBieHne KIMEeHTY H3BEIIEHIH (TTOATBEPKICHI) O IPUHATHH K HCIIOTHEHUIO PACTIOPSKCHUH U HHOU
KOH(HICHINATBHON HHPOPMAIMU M OCYIIECTBICHUH NepeBOJa ACHEKHBIX CPEICTB HA OCHOBAHHMH 3aIpoca, OTIPABICHHOTO
¢ HOMepa MOOWIBHOTO TenedoHa, 3aperucTpupoBanHoro Kmmenrom mis mocryma k SMS-6anky (MobOuinpHOMY 0aHKY), B
citydae eciii baHKy cTano H3BEeCTHO O NMPHU3HAKAX, YKA3bIBAFOLINX HA!

e  H3MEHEHHeE Noyy4aress HH(GOPMaIHY, HanpaBieHHOH bankoM n ncons3yemoit pu Ayrentudukannu Knmenta;

e  U3MCHEHHE OTHPABUTEN 3ampoca ¢ HOMepa MOOIFHOIO Tele(oHa, 3aperuCTpHpOBaHHOr0 KireHtoM aiist mocTyma K
SMS-6anky (MoOuinpHOMY 0aHKY), Ha OCHOBAaHUH KOTOPBIX OCYIIECCTBIIICTCS MEPEBOJ ACHEKHBIX CPE/ICTB;

e  3ameHy SIM-kapThl, IpeKpalleHue 00CITy)KHMBAHUS WM CMEHY HOMepa MOOMIBHOTO Tele(oHa, 3aperncTpUpOBAHHOTO
Knunentom anst nocryna k SMS-6anky (MoOuinbHOMY OaHKY);

¢  u3MCHEHHC HIACHTU(UKATOPA YCTPOMCTBA, ONPEACICHHOTO W COXPAHECHHOTO BaHKOM MPH YCMEIIHOM BBHIMOJHCHHH
MpoLEaYpHl peructpanud MoOuiIbHOTO puiiokeHus: banka Ha MOOMIIBHBIX YCTPOMCTBaX, UCIONIB3yeMbIX KineHToM.
3.17.7. Bnokupoats aoctyn Kinuenra k Cucreme «Coepbank OmaiiHy» Ha OCHOBaHUU YCTHOTO oOparinenust Kinenta B KOHTakTHBIH
ueHTp banka.

3.18. DBaHK He HeceT OTBETCTBEHHOCTH:

3.18.1. B cmyuae HeBO3MOXHOCTH mpefocTaBieHuss yciyr Cucremsl «COepbank OmHmaiiH» Mo He3aBucsSmMM OT baHka
00CTOATENBCTBAM, B TOM YHCIIE II0 IPUYMHE HETIPEA0CTaBIeHH baHKy CTOPOHHUMH OpTaHU3aLUSIMU CEPBUCOB, HEOOXOANMBIX
Ut penocTaBneHus yeayr Cucremsl «Coepoank OHIaiHy.

3.18.2. 3a mocnencteus komnpomeranuu Jlorunaa (Mneatuduxaropa moms3osarens), IloctosaHOr0 maposst, OXHOPa30BBIX Mapoien
KineHra, a Taxke 3a yOBITKH, IIOHeCeHHbIE KITMEHTOM B CBS3HM C HENIPaBOMEPHBIMH JICHCTBHAMH TPETHHX JIULL.

3.18.3. 3a ymiep0, BO3HUKIIHIA BCIIEICTBHE yTpaThl WK nepenadn Kirentom MoOHIBHOTO YCTPOHCTBA HEYTOJTHOMOUYCHHBIM JIMLIAM.

3.18.4. B ciuyuasx HEOOOCHOBAaHHOTO WJIM OIIMOOYHOTO IepedncieHuss KIHMEeHTOM CpelCcTB MoiydarelisiM C HCIIOJIb30BaHUEM
Coepbank OnnaitH KilMeHT caMOCTOSTENBHO YPeryJmpyer BOIpOC BO3BpaTa CPEACTB C MX MOJIy4aTeIsIMU.

3.19. KiwmeHTt o06si3yeTcst:

3.19.1. XpaHUTh B HEJOCTYIIHOM JUIi TPETBUX JIMII MECTe M He IepenaBarh ApyruM aunam cBou Jlormn (Maentudukarop
nonb3oBaresist), [locrostHHbII Mapoias 1 OgHOPa30BbIE MAPOITH.

3.19.2. Tlpu xoMnpoMeTaruu WIM MOJ03pEHNH Ha KoMIpoMeTanuio [1ocTosSHHOro maposisi — He3aMeUIMTENbHO IPOU3BECTH CMEHY
IocrostrEOTO Mapoist B Coepbank OHmaitH.

[Ipr HEBO3MOKHOCTH HE3aMEUIUTEIFHO BBITIOTHHUTH YKa3aHHOE BHINIEC ACWCTBHUE, a TaKKe B CIy4ae KOMIPOMETAIMH FITH
MojI03peHny Ha Kompomeranuio Jloruna (MaeHtudukaropa mois30Batels), He3aMeJTUTENLHO 00paTUThCS B KOHTaK THBIM
ueHtp banka mwim mo6oe [oapasnencane banka.

3.19.3. Tlepen BBomom B CoOepbank OmmaiitH OZHOPa30BOTO MApOIA, MOJY4EeHHOTO B SMS-cooOmeHnn Ha HOMEpP MOOHIBHOTO
tenedoHa, 3aperucTpupoBanHbiii Kimmenrom st noctyma k SMS-6anky (Mo6misHOMY OaHKy) n/nimm B Push-yBegomnenun,
B 00513aTE€IHHOM ITOPSAKE CBEPUTH PEKBU3UTHI COBEPIIAEMON ONEPaIiH C PEKBH3UTAMH, yKa3aHHBIMUA B SMS-CO0O0IIeHHH Nin
B Push-yBenomnenun, conepxamiem OpHOpa3oBblii nmapoib. Beoauts nmapons B COepbank OHIAMH TOJNBKO NPH yCIOBHU
COBIIAJICHUS] PEKBU3UTOB COBEPIIIAEMOI1 ollepanny ¢ pekBu3uTaMu B SMS-coobiennn winn Push-yBenomiiennn, coneprkaiem
OnHOpa3oBbIi MapoIb, U COTNACUU ¢ IPOBOJUMOI onepanuen.

3.19.4. He npoBoauts ¢ wucnomszoBanueM COepOank OHialiH omnepauny O KPEOUTHBIM KapTaM, CBSI3aHHBIE C BEJICHHEM
NpeANPUHUMATENBECKON IESTENBHOCTH, a TaKkXkKe He HcIoiap3oBarh Coepbank OHaiiH B cocTaBe KOMMEPYECKHX HPOJYKTOB
W/AIH 711 TIPEAJIOKEHHSI KOMMEPYECKUX MPOAYKTOB WIIM YCIIYT TPETHHUM JIHIAM, a TAK)KE B MHBIX KOMMEPUECKHX LEIIsX.

3.20. Knwment mMeet npaso:

3.20.1. B cnyyae Bo3HukHOBeHHs y KimeHTa npeTeH3uii, CBs3aHHBIX C mpegocTaBieHreM yciayr Cucrembl «COepOank OHIaiHy,
0pOopMHUTH COOTBETCTBYIOMIEE 3asiBiieHue B [lompasnenennn banka, yepe3 Odunuansueiii caiit banka, KoHTakTHBIN EHTP
Banka unu Coepbank OnmaiinY’.

3.20.2. B ciyuae HeoOxomumoctu obpatuthes B [Toapasnenenue banka st mosy4eHus MMCbMEHHOTO TIOATBEPXKICHUS 00 Oneparuy,

116 [Tpu HanM4IMM TEXHMYECKOH BO3MOKHOCTH BaHka.
117 Tlpu HanM4uu TeXHAIECKOH BO3MOMKHOCTH.
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npousBeneHHoit B Coepbank OHaiiH.

3.21. OcobOeHHOCTH ITPEAOCTaBICHHS CEPBUCOB B MOOMILHOM NpuiioxkeHnn baHka:

3.21.1. Kmuent ans moctyna kK MoOuIbHOMY INpHIOKEHHIO BaHKa MOKET yCTAaHOBHTh Ha cBoeM MoOmiapHOM ycTpoiicTeel'®

COOTBETCTBHE MEKAY [10CTOSHHBIM ITapojIeM U CpeACTBAaMH ayTCHTHU(HKAINH, HCIONb3YeMbIMU Ha MOOHIBHOM yCTPOHCTBE
(manpumMep, ayTeHTU(UKALUs HAa OCHOBAHWM pACIO3HABAaHMS OTHEYaTKa mambia u T.1.). Ilo pesympTaram ycmemHon
ayreHTu(ukanun Kimenra cpenctBamu MoOunpHOTO yeTpoiictBa moctynm K MoOWIBHOMY TpHIIOXKeHHIO baHka
obecrieunBaeTcss aBTOMAaTHUECKUM HcIob30BaHueM [locrosiHHOro mapodis (6e3 pyuynoro BBona Kimentom I[loctosHHOTO
Hapos).

3.21.2. KIiMeHT HacTOSIIMM YBEIOMIIEH M COTJIAIIACTCsS C TEM, YTO!

- oOecriedueHne O€30MACHOCTH JAHHBIX, XPaHIIMUXCS HA MOOMIBHBIX YCTPOMCTBAaxX, MCHOIBb3yeMbIXx KimeHToM, a Takxe
JTMYHOHM KOH(MACHIINAIFHON HHpOPMAIMK 00ecieInBacTCsl HeNocpeACTBEHHO KimenToMm;

- unHpopmanus, pazmemmennas Kinentom B pamkax Cepsuca «J/luanorm», ucronb3yeTcs B Ieix npepocraBieHus Cepsuca
U XpaHHUTCS Ha pecypcax banka;

- unHpopmanus, nepenaBacmasi Kimmenrom B pamkax Cepsuca «/lnanorm», COOTBETCTBYET TPEOOBAHUSIM 3aKOHOATEIbCTBA
Poccuiickoit ®enepanuu.

3.21.3. bank He KOHTpoOJHMpYeT NH(pOpMaLKIO, pa3MeIaeMyIo, TepeaBacMyIo, UCIIOb3yeMylo B pamkax CepBuca «/{namormy.

3.21.4. [Ina ynyumeHus paboTel MoOunbpHOro mnpwiioxkeHuss banka B aBromarnueckoM pexume banky oOesnmuueno (6e3

4,

4.1.

4.2.

4.3.

4.4.

5.2.

5.3.

54.
5.5.

Wnentndukaunu Knuenra) nepenaercs crnenyromas HHGOPMAIUs: THIT ONEPAIIMOHHON cucTeMbl MOOHIBHOTO yCTpOWCTBa
Knuenra, Bepcus u uneHtuduxkarop MoOuiIbHOrO npuiiokeHusi baHka, a Takke WHbIE METPUKH Ul LeNel MOoJTydeHHs
CTAaTHCTHKH MO MCHOJIB30BaHuI0 pyHKIMit MoOuinbpHOTo npusioxxenus banka.

NPOBEJEHUE ONEPAIIMI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUA BAHKA

Bbank npenocrasmsier KineHTy BO3MOXHOCTh MPOBEICHHST OaHKOBCKHX OTEpallMid depe3 Y CTPOHCTBA CaMOOOCITyKHUBAHUS TPH
HaJIMYMH TEXHUYECKON BO3MOXKHOCTH M Hann4ny y KnmeHra neiictByromnieii KapThl.
Ha YcTpoiicTBax caMo06CTy)KHBaHHs TIPOBOIATCS CIEAYIONINE Oneparuu 9

e  BHECEHHUE JCHEXHBIX CpeAcTB Ha CUeT KapThl, MONY4YEHHE HAJIMYHBIX IEHEKHBIX cpeacTB co (Cyera KapThl — ONepauus
npoBoauTcs B pyossix Poccuiickoii @eneparum;

®  [EepeBOJ ACHEKHBIX CPEICTB C 1e0eTOBOI KapThl HA KPEAUTHYIO KapTy;

e  OIUIaTa yCIYT ONEepaTOpOB COTOBOH CBA3Y;

e  rnonydeHue UHGOPMALUK O TEKyIleM PacXoJHOM TMMHTE MO KapTe, O mocieaHux 10 (necsaTn) onepanusx 1o KapTe;

e  rnonydeHue UHGOPMALUK O TEKYIIESH 3a10/DKeHHOCTH 10 CYeTy KapThl;

e  IIpOBeJEHHE IIATEXEH B afpec OpraHu3aluii;

e nonyuenue Jlornna (Maentudukaropa noip3osatens), [locrossHHoro mapons mist qoctymna B Cucremy «Coepbank OHIalH»;
®  UHbBIC OICPALIHH.

HpI/I MMPpOBEACHUH OllCpallu BHECCHUA NCHCKHBIX CPEICTB HA Cuer KapThbl, HA Cuetr KapThl 3a9UCIIACTCA CyMMa, NOATBCPIKACHHAA
Kiuenrom mo pe3yjbTaTaM IMepecHueTa, OCYHICCTBIAECMOIO YCTpOﬁCTBOM CaMOO6CJ’Iy)KI/IBaHI/I$I B TNPUCYTCTBUH Kiuenra.
Buecennbie KimmenTom 6aHKHOTBI, HE MpOoImeAIne KOHTPOJIb, OCYHIeCTBHﬂCMLIﬁ YCTPOﬁCTBOM CaMOO6CJ’Iy)KI/IBaHI/I$I, B IIepecyeTe
HE Yy4aCTBYIOT U aBTOMATHYCCKHU BO3BPALIAIOTCA KJ'II/IGHTy. BI/I,I[LI KapT, Ha KOTOPbIC MOT'YT OBITH BHECEHBI JACHCIKHBIC CPCACTBA
qepes YCTpOﬁCTBO CaMOO6CJ’Iy)KI/IBaHI/IH, OIPEACIAOTCA bankoMm nuexonsa u3 TEXHUYCCKON BO3MOKHOCTH.

bank wmmeer IpaBoO BBOAWTL Ha yc’[‘pOﬁCTBaX CaMOO6CJ’Iy)KI/IBaHI/I$I JIAMUTBI, OI'paHUYCHHSA Ha COBCPIICHUC onepaunﬁ,
JOIIOJTHUTCIIbHBIC TpG6OBaHI/I$I 1o AyTeHTI/I(bI/IKaL[I/II/I KJ'II/IGHTa, a TAKKE APYTrue MEphbl U NOJIMTUKU 6630HaCHOCTI/I, HalpaBJICHHbIC
Ha COKpalIeHUEC BO3MOKHBIX ITOTCPh Kiunenra u banka ot HCIPaBOMEPHBIX ,I[CI7ICTBPII>1 TPETbUX JIUIIL.

IPEJJIOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIN IIEHTP BAHKA

. KonraktHeiii nenTp baHka mpeocTaBisieT KPyrioCyTOUYHOE OOCIY)KHBaHUE KIHUCHTOB IO TeiaedoHy (dYepe3 omeparopa HiH B

aBTOMATHUYECKOM PEIKUME).

[lepeuens npenocTaBIIEMBIX yCIyT (OTepanuii), a Takyke HoMepa Tene(oHOB, O KOTOPBIM MPEIOCTABIAIOTCS YCIYTH (OTIepanuu),
pasmematorcst Ha OdunmansHoM caiite banka. bank mpenoctaBnser KimeHTy BO3MOXHOCTH TOAKIIOUEHHUS psAaa
yeyr/mpoBeaenne omneparyii yepe3 Konrtaktabiid llentp banka Tompko mpu Hanwumu y KimeHrta nedcTByromend KapThl, IS
kotopoii Kiuent 3apeructpuposan B banke Homep MoOmiibHOTO TesedoHa st noctyna k SMS-6anky (MobOunbHOMY OaHKy).
KimenT cornamaercst Ha mepeady HHGOPMAIIUH 10 JHHHUSIM TeJle(hOHHON CBSI3U (BKJIFOUAs MOOWIIBHBIE U MHBIE BUBI TeIe()OHHON
CBSI3M), OCO3HABAsA, YTO JHMHMAHU TeJIe(OHHON CBSI3M HE SBIAIOTCSA 0S30MacHBIM KaHAIOM Iepeaadn HH()OPMAIHH, U COTJIAIIaeTCs
HECTH BCE PHCKH, CBA3aHHBIE C BO3MOXHBIM HApYIICHHEM KOH(HICHINAIBHOCTH, BOSHHUKAIOIINE BCIICICTBUE HCIIOIB30BAHUS
TaKOTo KaHaa.

Bank npejocTapiseT KIHeHTY yclyry 10 JJOCPOYHOMY HEPEBBINYCKY KapThl Npu oopaieduu Kiventa B KonraktHblii nentp. 120

Jnst mostydeHust yenyru (coBepieHus oneparun) KinueHt B pexxume Tene)OHHOH KOMMYHHUKAIIMU ¢ oniepatopoM KoHTakTHOTO
LeHTpa coobmaeT onepaTopy KOHTaKkTHOTO IIEHTpa BHJ M MApaMETPhl YCIYTH, KOTOPYIO OH JKENaeT MOJY4YHTh, WIH BUJA U

118 [Tpu HAMMYKM TEXHUYIECKOH BO3MOKHOCTH.

119 B ormenbHBIX pernoHax obCTyxuBaHus BaHKa MepedeHb Omepalyii, OCyIIECTBISEMbIX Yepe3 YCTpoicTBa caMoOOCIyKUBAHHUS, MOKET OBITh
OTpaHMYEH 110 TEXHUYECKUM MpUdHHaM. H(OPMAIIHIIO 0 MPe0CTaBIAEMBbIX YCIyTrax MOKHO MOJTY4UTh Ha Y CTpOCTBE caMOOGCTyKUBAHHSL.

120 TTpu Hanu4un TeXHAIECKON BO3MOKHOCTH.
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rapaMeTphbl Ollepalyy, KOTOPYIO OH XKeJIaeT COBEPILINTS.
Ha ocnoBanum stoii mnpopmaumu bank ¢opmupyer SMS-cooliienne ¢ ykazaHHeM BHJa W NapaMeTpOB YCIyIn/oIeparuy,
OnHopazoBoro napouist Ajst noarsepskaeHus Kinrenrom ycnyru/onepanuu 1 pekomenaanuii banka s Kinrenra, HeoOXoIMMbIX
JUIs nocsieayrone 0opadoTkn bankom nH(popMaLy 1o yciyre (3a HCKIIOYEHUEM YCIyTH M0 JOCPOYHOMY MEPEBBITYCKY KapThl).
SMS-coobmenne popmupyercs bankom n HanpasisieTcss Ha MOOMIIBHBIHN TenedoH KimeHnra, 3aperucTpupoBaHHbIH 1S TOCTYIA
k SMS-6anky (MobunsHoMy Ganky)2L,

5.6. B ciyuae coriacust KnmienTa Ha mosmydeHue yciayru/CoBeplIeHHEe ONepaluy, BUI U MapaMeTpbl KOTOPOH yKa3aHbl B OIy4YEHHOM
ot banka SMS-coobmennu, Kitnent B Teuenue 24 (aBaauaT YeThIpeX) 4acoB ¢ MOMEHTa OTIpaBku bankom SMS-coobmienus
MOATBEPXKJAET B U NapaMeTphl YCIYrH/ONepalyy myTeM HarpasieHus B bank orBerHoro SMS-coobmenus ¢ OTHOpa3oBbIM
naposem. [lepen ornpaskoit SMS-coodmennst ¢ OgHopa3oBbiM naposeM KimeHT nomkeH BHUMATEIbHO IPOBEPUTH HHPOPMAIIHIO
no ycnyre/onepauun B SMS-coobmennn banka, a Takyke BBIIIOJIHUTH BCE PEKOMEHIAINN, yKa3aHHble B SMS-coobmmennn banka.
Krnuent He nomkeH HanpaBiaTh B bank SMS-coobmenne ¢ OqHopa3oBeIM nmapoiiem, eciii KitneHT He coriaceH ¢ HHpopManuei,
yka3zaHHOH B SMS-coobmennn banka, mi6o cMmpicn nHbopMarm B SMS-coo0mennn He siceH Kimenry.

B ciygae orcyrcTBus nHpopmanuu ot Kimenra B Teuenue 24 (aBaaiaTé 4eThIpeX) 4acoB ¢ MOMEHTa OTHpaBku barkom SMS-
cooO1eHus, 3asBieHHass Kimmentom yciyra (onepaiust) He OKa3bIBaeTcs (He COBEpIIASTCs).

5.7. Ilpu monmyuyenun SMS-coobmenus Kmuenta ¢ OnnopasoBeiM mnapoieM baHk ocymiecTBisier 00paboTKy HH(OpManuu I0
noATBepxaeHHoN KnnentoMm ycyre/onepanun, He o3Hee padovero JHs, CIEAYIOLIero 3a JHeM noixydenus ot Kimenra SMS-
cooOenns ¢ Oqaopa3oBeiM naposieM. [1o pesyibpraram 06padoTku nHpopmMaru bank Hanpasisier Kinenty SMS-coobmenue o
MPEIOCTAaBICHUH YCIyTH (BBIIOIHEHNH OTIEPaIMN) C yKa3aHUeM e€ BUa U ITapaMeTpoB MO0 O HEBO3MOXXHOCTH MPEJOCTABICHHS
ycIyrH (BBIITOTHEHHS OTIEpalii) ¢ peKoMeHaasiMu uist Knmenra.

121 ®opmater SMS-coobmienuii mpuBeicHE! B PyKoBOJICTEE 110 HCTIONE30BaHHI0 MOOHIIEHOTO YCTPOHCTBa B pamMkax SMS-6anka (Mo6uIbsHOTO 6aHKa).
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Ipnnoxenue 2
K YCJI0BHSIM BBINyCKa U 00cayxnBanns kpeauTHoil kapTel IIAO Coepbdank

MPABWJIA DJIEKTPOHHOI'O B3AUMO/JIEMCTBUSA

1. TIlpm mposenennu Kimentom omneparmii B Iloppasmenennn banka mpyn HamMUWU TEXHUYECKOH BO3MOYKHOCTH U TIO JKEIaHUIO
Knnenta ¢popMupoBaHue 1 Mognucanue JOKyMEHTOB OCYIIECTBIISICTCS B JJIEKTPOHHOM BHJIE.

JIOKyMEHTBI B 3JIEKTPOHHOM BHJE NOANUCHIBalOTCS KineHTOM AHaioroM coOCTBEHHOPYYHOH MOJIIHMCH/TIPOCTOM AJIEKTPOHHOMN
noanuckio KimmeHTa mocpeacTBOM HaXaTusi Ha KHOTIKY «[loaTBepAnThY M pOoBeIeHNs yeremHoi Ayrenrudukanuu Kinenra Ha
3Tare MOATBEPKACHHS ONIEpalluy B OPSAIKE, ONMPEICICHHOM B 1.6 HacTosAmuX [IpaBui 31eKTPOHHOTO B3aUMOACHCTBUSI.

Co croponsl banka DJICKTPOHHBIA TOKYMEHT MOJIMKUCHIBACTCS YCHUJICHHOW KBANTM(UIIUPOBAHHOW 3JICKTPOHHOW TOIMMKCHIO
YIIOJIHOMOYEHHOTO paboTHHKa banka (B ciiyuae eciii DIEKTPOHHBIM TOKYMEHTOM MPEIYyCMOTPEHO €ro MOAMUCAHUE CO CTOPOHBI
banka).

ITocme mpoBeneHUs omepanuy B JICKTPOHHOM BHIe KIMEHT momydaeT 3K3eMIuip OJIEKTPOHHOTO JOKYMEHTa Ha afipec
9JIEKTPOHHOM MOYTHI W/WIIH KOTIUIO DJIEKTPOHHOTO JOKYMEHTa Ha OYMa)KHOM HOCHUTEIIE.

2. Ilpm nposenenun KnmeHToM omepaiuii B YJalCHHBIX KaHalaX OOCIyXHMBaHHSA ()OPMHUPOBAHHE U TOAIMICAHHE TOKYMCHTOB
OCYIIECTBIISIETCS B AJIEKTPOHHOM Bupe. IIpym 3TOM NOKyMEHTHI B 3JE€KTPOHHOM BHJIE HoOAMHUCHIBaroTcs KimeHToM AHamorom
COOCTBEHHOPYYHOH MOANUCH/TIPOCTOM 31EKTPOHHON noanuchio*? KiuenTta, pOpMUPYEMOli MOCPEACTBOM HAXKATHs HA KHOIKY
«[logTBepauTh» W/HAM MpoBeAeHHs ycmemmHod AyreHTndukannu KnneHTa Ha 3Tane MOATBEP)KICHUS ONEPAIlMM B MOPSIKE,
OTIpeZIeTIEHHOM B 1.6 HacTosmKX [IpaBuiI 31€KTPOHHOTO B3aMMOJICHCTBHSI.

[Tocne npoBeneHUs onepanuu B 3IeKTpoHHOM Buie KimeHT nosmydaer SMS-coollieHre Ha HOMep MOOHIBHOTO TenedoHa,
3apeructpupoBaHHbid KimenToMm s mocryma k SMS-6anky (MoOmnsHOMY 0aHKY), u/unu Push-yBenmomienne Ha MoOunbHOE
ycrpoiictBo KimeHTa ¢ ycTaHOBIEHHBIM MOOHMIBHBIM MpHiIoXKeHHeM baHka, W/mimm sKk3eMIusip DJIEKTPOHHOTO JTOKYMEHTa Ha
aJipec AJIEKTPOHHOI MOYTHI, W/ KIMEHT MOXET MONYYUTh KONHI0 DJEKTPOHHOrO JOKYMEHTa Ha OyMaKHOM HOCHTEINe B
Co6epbank OHTaiiH.

3. HMudopmanms o noanucaHud AHAIOTOM COOCTBEHHOPYYHOM MOANMCH/TIPOCTON 3I€KTPOHHON moanuckio KineHTa BKiIrouaeTcs B
ONEKTPOHHBIN JOKYMEHT.

4. bBask o0ecrieurMBacT HEU3MEHHOCTh TOJMUCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOH MOAMUCH/TIPOCTOMN 3JICKTPOHHON MOAMUCHIO
Kinenrta DneKTpOHHOTO JOKYMEHTa M BO3MOXKHOCTB MOJTBEPKACHHS (akTa noanucanus KiimeHToM KOHKPETHOTO JOKYMEHTA.

5. JloKyMeHTanbHBIM MOATBEpXKAeHHEM (akTa okazanus KimeHTy ycmyrw, coBepuieHust KimeHTOM omnepanmy/IedcTBHH MO
norydenuio ot banka, GpopmupoBanmio, HanpaBineHno B baHK DIEKTPOHHBIX TOKYMEHTOB (B TOM YHCIIC JUIS HeTeH 3aKITI0YCHUS
JoroBopoB Mexy Knuentom u baHkoM), a Takxke O MOANUCAHUIO DJIEKTPOHHBIX JTOKYMEHTOB AHAJIOroM COOCTBEHHOPYUHOH
MOANUCH/TIPOCTOH ANIEKTPOHHOI oanuckio KinuenTa (nanee — JleiicTBus) — siBIIsieTCsl IPOTOKOII POBeAeHUs onepauuit/ [leiicTBus
B aBTOMaTHU3UpPOBaHHOI cucteMe baHka, monTBepkaatoinii koppektHyto Unentuduxanuio u Ayrentudukanmto Kivenra (B Tom
4Hcie, UCIoib3oBaHne KinentoM AHanora cOOCTBEHHOPYYHOH MOJIHMCH/TIPOCTON JIEKTPOHHOM MOJMKCH) U OKa3aHHEe YCIyTH,
COBepILeHHe onepannu//{eficTBUA B Takol cHCTEME.

6. CTOpOHBI NPU3HAIOT, YTO B paMKaX HACTOAINX HpaBI/IJ'I QJICKTPOHHOT'O B3211/IMOZ[€I7[CTBPI$[Z
° AyTeHTI/I(i)I/IKaLII/IH Kiunenra bankoMm Ha stamne MOATBCPIKACHUS OollCpaliun OCYIIECTBIIACTCA:

- mpu npoBeaeHun onepanuii B [logpaszneneHnu banka — Ha ocHOBaHWM BBoja mpaBmibHOro [TMHa v/win Ha OCHOBaHUU
MTOJIOKHUTETHHOTO OTBETA OT aBTOMaTH3MPOBAHHON cuCTeMbl baHKka 0 cTeneHn cxoxecTH BHoMeTprHuecKuX mepcoHaTbHBIX
nanHbIX Kimenra ¢ buomerpruieckuMy nepcoHaNbHBIME AaHHBIMM, UMeoLIMMUCS B base nanubix baHka, w/mim mytem
BBOoAa KiMEHTOM Ha 3JIEKTPOHHOM TepMHHAJIC/MOOMIBLHOM paboueM mecte paboTHHKa banka OmHOpPA30BOrO MapoJis,
nojtydeHHoro B SMS-coobuienuu ¢ Homepa 900 Ha HoMep MobuIbHOro Tenedona Kinuenta unu B Push-ysegomnennn'? s
MoGunsHOM TprtokeHun baHka;

- TIpu npoBeneHun omneparuii uepe3 Cucremy «Coepbank OHalH» — Ha OCHOBaHUH BBOJA [10CTOSTHHOTO MapoJIst /KWK Ha
OCHOBAaHMH IOJIOKHUTEIHHOTO OTBETa OT aBTOMAaTH3MPOBAHHOW CHCTEMBI baHKa O cTemeHu cxokecTH bmomerpmueckmx
MePCOHAIBHBIX JaHHBIX KineHTa ¢ bruomeTrprueckumu nepcoHaIbHBIMU JaHHBIME, nMetonmMucs B baze nanneix banka,
u/wnu myteM BBoja Kirenrom B Cructeme «Coepbank Onnaiiny OaHOPa30BOro napoJis, moay4eHHoro B SMS-coo0IiieHnn
¢ Homepa 900 Ha HoMep MoOMIBHOTO TenedoHa Kinenra;

- TIpW NPOBEACHUH OIeparuii depe3 YcTpoiicTBa camoobcayxuBanus banka — Ha ocHOBaHMHK BBOJA mpasmisHoro [111Ha
/WM Ha OCHOBAaHHM TIOJOXHUTEIFHOTO OTBETa OT aBTOMATH3MPOBAaHHOM CHCTeMBl baHKa O CTENEHW CXOXKECTH
BruomeTrpuyeckux nepcoHanbHBIX JaHHBIX KimeHTa ¢ bromerpuaeckumu mepcoHalIsHBIMHU JaHHBIMHU, IMEIoITIMucs B baze
naHHBIX baHka, w/mmu mytem BBoja KimeHntom B YcTpoiicTBe camoobcmykuBaHus banka OmgHOpa3oBOTO Maposs,
noy4eHHoro B SMS-coobmennu ¢ Homepa 900 Ha HoMep Mo6mIbHOTO Tenedona Kimmenta umu B Push-ysenomnennu'?* 3
MobunsHOM npuiioxeHnn banka;

- IIpu mpoBeleHUU omepaiuii yepe3 SMS-6ank (MoOubHBINM 0aHK) — Ha OCHOBaHWHM OTHpaBKU B bank Ha Homep 900
OnmHOPaA30BOr0 MapoJIs, MOJy4eHHOro B SMS-coobmiennn ot banka Ha HOMep MoOmibHOTO Tenehona Kimenta/USSD-
KOMaH/1bI;

- Tpu mpoBeneHHH omepanui depe3 KoHrakTHeI neHTp baHka — Ha ocHoBaHmu ornpaBku B bank Ha HOMep 900
OnHOpa30BOTO MapoJis, MOy4eHHOTO B SMS-coo0mennu ot banka Ha Homep MoOmiIbHOTO TenedoHa Kimenra.

122 TTpy HANMYUK TEXHMYECKOH BO3MOMKHOCTH.
123 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.
124 TIpy Hanm4un TeXHAIECKOH BO3MOYKHOCTH.
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Bbank nampaBnser ¢ Homepa 900 OpHopaszoBblii maposb B SMS-cooOmienun (¢ yka3aHMeM BUJA M TapaMETpPOB
ycIIyru/omnepanun), B TOM YHCIIE B CIydae HEBO3MOXKHOCTH HanpaBuTh bankom Push-yBenomiienus o HezaBucsmum ot banka
obcrosTenscTBam?®, Ha HoMep MoOuIBLHOTO Tenedona KiuenTa, 3aperucrpuposannbiii Kientom s goctyna k SMS-6anky
(MobGunbHoMy GaHky). B ciywae ecin Homep moOuibHOTO Tenedona KimeHra He 3aperncTpupoBaH [uist jpoctyna k SMS-
O6anky (MoOwnbpHOMY OaHKy), OIHOPa30BBIM TApOb HAIMpPABIIAETCSA HAa HOMEpP MOOWILHOTO TeiedoHa, yKa3aHHBIA B
3asBneHnr Ha OAHKOBCKOE OOCITy>KMBaHHME WM B 3asBiicHHH 00 m3MeHeHMH mH(popMmarym o Kimente (3a HCKIIOUeHHEM
oTepaItiii, moATBepKIaeMbIx uepe3 SMS-6ank (MoGuIbHEIH 6aHK) i KoHTakTHbIH 1eHTp banka).

e ludopmanuss B 3meKTpoHHOH (opme, moanucaHHas AHAJIOrOM COOCTBEHHOPYYHOH MOJNUCH/TIPOCTON 3JIEKTPOHHOMN
MOAINUCHI0 cO CTOPOHBI KiMeHTa W/WiM yCWIeHHOW KBaTM(UIMPOBAHHON AJIEKTPOHHOM MOIMHCHIO CO CTOpPOHBI baHka,
NpU3HAETCI OJIEKTPOHHBIM JOKYMEHTOM, pPaBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHTENE, MOANNCAHHOMY
cobcTBeHHOpYYHOU noanuchio KirenTa n/unu paboTHHKa baHka cCOOTBETCTBEHHO, TIOPOKAACT aHAJIOTHYHBIE JOKYMEHTY Ha
OyMaXHOM HOCHTelNe TIpaBa U 00s3aHHOCTH KitneHTa 1 baHKa M MOJKET CITy’KHTh 10OKa3aTelIbCTBOM IIPH Pa3pelIeHHH CTIOPOB
MEKAy CTOPOHAMH, B TOM YHCIIE B CyZe. YKa3aHHBIC JOKYMEHTHI SIBISIFOTCSI OCHOBAaHUEM IS TPOBEICHNUS onepanuii bankom
W COBEpIICHWS WHBIX ACUCTBHH (cmenok). Caenku, 3aKiIroueHHBlE IyTeM mepenadn B bank pacmopspxennit Kimmenra,
MOATBEPXKICHHBIX C IPIMEHEeHNEM cpencTs Vnentudukannu u Ayrentudukanun Kimenra, npexycMoTpeHHBIX JloroBopom,
YIIOBJIETBOPSIIOT TPEOOBAHUSIM COBEpIICHHs CAEJIOK B IPOCTOM NUCHMEHHOW (opme B cCirydasx, NpeayCMOTPEHHBIX
3aKOHOJATEeIbCTBOM, M BJIEKYT IOCJIEACTBUS, AHAJOTMYHBIE MOCIEICTBUSIM COBEPLICHUS CHEJIOK, COBEPUICHHBIX MpHU
(hU3MYECKOM MPUCYTCTBUH JIMIIA, COBEPILAIOIIETO CIEIIKY.

e Jlna ompeneneHus JIHNA, MTOAMUCHIBAIOMIETO DJIEKTPOHHBINA TOKYMEHT AHAIOTOM COOCTBEHHOPYYHOH ITOIITUCH/TIPOCTOMN
3JIEKTPOHHOI MOJMUCHI0, B 3aBUCHMMOCTH OT crocoba AyreHtndukamun KimeHTa B COCTaB TOANKMCH BKIHOYAKOTC S
cBelleHHs O (aMWiIMM, MMEHH M oTrdecTBe (mpu Hammumu) KimeHTa, HOMepe omepanuu/uaeHTH(HUKAaTOpe 3ampoca B
AaBTOMAaTH3MPOBAHHOW cucTeMe baHka, maTe W BpeMeHH NPOBENCHUS ONepanuy (UCIOJIb3yeTCcsl BpeMsl CHUCTEMHBIX YacoB
anmapaTHbeIX cpeacTB banka (MockoBckoe Bpems)), kKoje ABTopu3anuu (IIpH HAIUYMM), MACKHPOBAHHOM HOMEpE KapThl,
UCIIOJIb30BaBILeiics mpu (GOpMHUPOBAHMH HOANUCH, U obecnieunBaronieli Ayrentudukanuo Kinuenra, 1160 MacCKMpOBaHHOM
HoMepe MoOwibHOro Tenedona Kimenra, 3apeructpupoBanHoro st poctyna k SMS-6anky (MoOunbHOMY 0aHKy) HIIH
yKa3aHHOTO B 3asiBIeHHM Ha OAaHKOBCKOE OOCIy)KMBaHHE WIM B 3asBiieHHH 00 m3MeHeHun uHpopmauuun o Kimenre, Ha
KOTOPEIH ObUT HanpaBiieH OmHOPa30BHIi mapoib ¢ Homepa 900.

e OnHOI 3JEKTPOHHON MOMAMKCHI0O MOTYT OBITH MOAMUCAHBI HECKOJBKO CBS3aHHBIX MEXAY CO00M DIEKTPOHHBIX JOKYMEHTOB
(makeT DAEKTPOHHBIX JOKYMEHTOB). [Ipy MoANMCaHUH DJIEKTPOHHOMN MOMAIMKUCKHIO MaKeTa DIEKTPOHHBIX JOKYMEHTOB KaXIbIi
13 DIIEKTPOHHBIX JOKYMEHTOB, BXOJSAIINX B 3TOT MAKET, CUUTAETCS MOJMUCAHHBIM JJIEKTPOHHOW MOJMIKCHI0 TOTO BHIA,
KOTOPO# MOANUCAH MaKeT DIEKTPOHHBIX TOKYMEHTOB.

7. Kiouent n bank MNPUHHUMAIOT Ha ce0s OTBETCTBEHHOCTh 3a HCIIOJIHEHHE BCEX 065[33T€J'IBCTB, BBITCKAIOIINX M3 QHGKTI)OHHLIX
JAOKYMCHTOB, NOATIMCAHHBIX CTOPOHAMHU B COOTBETCTBUU C HACTOAIIUMU HpaBI/IHaMI/I QJICKTPOHHOI'O B3aMMOJICHCTBHS .

125 K 06cTOATENBCTBAM, HE3aBUCAIMM OT BaHKa, B 4aCTHOCTH, OTHOCSTCS

- Ha MoOunpHOM ycTpoiicTBe He ycTaHOBIeHO MobuinbHoe npunoxenue banka,

- B MoGHIbHOM MpuiiokeHHH baHka He MOJIKIIF0YEH TUII yBeJoMIIeHH - Push-yBenomienue,

- OTCYTCTBYET JAOCTYII K ceTH IHTepHeT.

126 TTpu sTom cocta moamucu KiweHTa B 3aBHCMMOCTH OT criocoba AyTrenTndukanuu KineHTa Ha dTare MOTBEPKICHHS ONEPAIMH MOJKET
coJiepKaTh HEe BCE YKA3aHHBIC CBECHHS.
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