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KPEOUTHOW KAPTbI NMAO CBEPBAHK

®.1.0. KNNEHTA:

Macnopt: cepust _____ Ne
BblAaH NOJNTHAA NMOJTHAA
CTOMMOCTb KPEOUTA CTOMMOCTb KPEOAUTA 5
( )% rogoBbIX ( ) PYBJIEU
Bwug kapTbl

[laTa otyeta!

MoanucbiBas HacTosilMe MHaMBMOyanbHble YCnoBus Bbinycka W obcnyxueaHus kpeautHoit kapTel MAO C6epbaHk (nanee — UHauBuAayanbHble
ycnoBus) ,

(aanee — Knuenr), npegnarato NMAO CbepbaHk (nanee — BaHk) 3akmiounTb €o

MHoi [loroBop Ha Bbinyck U oBcnyxmBaHne kpeauTHoit kapTsl MAO CbepbaHk, oTkpbiTue CuyeTa Ans yyeTa onepauuii ¢ UCroNb30BaHMEM KapTbl U
npegocTaBrneHne BO30GHOBNSEMOI KPEAWUTHON NUHUM AMsi NPOBELEHUs onepauuid no kapTe (nanee — [oroBop), COCTOSIMA B COBOKYMHOCTU W3
HacTosAWwMX MHamBuoyanbHbix ycnosuin, O6LLmMX ycnoBuii Beinycka 1 obcnyxueanus kpeauTHol kapTbl ITAO CbepbaHk (nanee — O6wme ycnoBus),
MamsaTkn Oepxatens kapt MAO Cb6epbank (nanee — MamsTtka Oepxartens), Anbboma TapudoB Ha ycnyru, npegoctaensiemble MAO C6epbaHk
thuanyeckum nvuam (aanee — Tapudibl BaHka), B pamkax KOTOPOro MpoLLy OTKPbITb GaHKOBCKMIA CYET U BblAaTb KPEAWUTHYIO KapTy B COOTBETCTBUM C
BMOM BbIGPaHHOTO MHOI KapTOYHOrO NPOAYKTA C NIMMUTOM KPEAMTOBAHMS Ha HKeYKa3aHHbIX YCHOBMSIX:

MHguBMAayanbHbie ycnoBumsa Bbinycka U 06cnyxuBaHus kpeauTHoi kapTbl MAO CoepbaHk

Nn/n

Ycnosue

CopgepxaHue ycnosusi

1,

Cymma Kpeauta unn nuMnT
KpeanToBaHMA 1 NOpsaAaoK ero
N3MEHEeHUsA

1.1. Ons nposegeHus onepauuit no kapte baHk npegoctasnseT KnueHty Bo3o6HOBNSEMbIA JIumnuT
KpeauTa? B pasmepe

| | (py6.) |

BosobHoBneHue Jlumnta kpeanTa ocyLLecTBNSeTCs B COOTBETCTBIN ¢ OBLLMMM YCHIOBUAMM.

1.2. Onepauuu, coBepLIaeMmble C UCMONb30BaHMEM KapTbl, OTHOCATCA Ha CYeT 1 OnnaynBatoTes 3a cHeT
Numuta kpeauTa, NpegocTaBneHHoro KnueHTy ¢ 0gHOBPEMEHHbBIM YMeHbLLEHWEM [J0CTYNHOro nuMuTa.
1.3. B cnyyae ecnn cymma onepauuv no kapTe npeBbilaeT cymmy PacxogHoro numuta (B cuny
TEXHOMOTMYeCkMX OCODEHHOCTEN NpOBedeHUs ornepauuu no KapTe, KypcoBbiX pasHuu), baHk
npepocTaenset KnueHTy kpeauT B pasmepe, He0BX04MMOM AN OTPAKEHUS PacXoAHON onepawym no
CueTy B NONHOM ob6beme (Ha CyMMY MPEBbILLEHNS IMMUTA KpeauTa).

1.4. Tumut kpeguta MoxeT ObiTb yBenuyeH no wHUUMatMBe bBaHka ¢ npegBapuTenbHbIM
nHopMupoBaHuem KnneHTa He MeHee YeM 3a 5 (NATb) kaneHaapHbIX AHEe 40 AaTbl U3MEHEHNS.

1.5. NlumuT KpeauTa MOXeT BbiTb yMEHbLLEH A0 pa3Mepa He MeHee PaKTUYECKON 3aA0IKEHHOCTH:
1.5.1. Tlo mHuymaTee KnueHTa npu nomyvyeHun kapTbl WM NO OEUCTBYIOLWEN KapTe mpu nogade
NUCLMEHHOTO 3asBneHus no (opme baxka B MNoapasaenerun banka.

1.5.2. o nHuymaTuee bakka:

1.5.2.1. ¢ npeaBapuTeEnbHbIM MHOPMUPOBaHWEM KrineHTa He MeHee YeM 3a 5 (NsiTb) kaneHgapHbIX
AHel 4o faTbl U3MEHEHUS B CIyyae Hemcnonb3oBaHus KnveHtom JlumnTta kpeauTa B TeYeHWe nepuroga,
NPeBbILLAKLLEro 6 (LecTb) MecsLes.

1.5.2.2. ¢ nHopmuposaHnem Knuenta nytem HanpasneHns SMS-coobLueHns no akty U3MeHeHus
Numuta, B cnyyae Hapywexus Knuentom ycnosuin [loroBopa 1nn Hanuuns 06CToATENbCTB, 04EBULHO
CBUAETENLCTBYIOWMX O TOM, YTo OBLyas 3a40mkeHHOCTb He OyaeT BO3BpaLLeHa B CPOK.

1.6. baHk uH(opmupyeT KnneHTta o npepnaraembix U3MeHeHusx pasmepa Jlumuta kpeguta nytem
pasMeLLeHns COOTBETCTBYIOWEN WHGopmaum B OTtyeTe, Hanpasnenuss SMS-coobuwenns no
yka3aHHoMy KnueHToM TenedhoHy unm Yepe3 YaaneHHble kaHasbl 06CyXuBaHus.

O cBoem cornacun/Hecornacum ¢ yBenuyeHuem/ymeHblueHnem Jiumuta kpeguta, Knuewt AormkeH
yBegomMuTb BaHK [0 nnaHMpyemom [atbl W3MEHEHW NyTeM HanpaBneHus CooblueHust yepes
YnaneHHble kaHarbl 06CnyxuBaHUs U No3BoHMB B KOHTaKTHbIN LeHTp BaHka.

B cnyyae ecrm KnueHTt He yBegomun bavk 0 CBOEM Hecormacuu C yBenmuyeHueM/yMeHbLIeHNEM
NvumunTa kpeauTa, JIumuT kpeauTa yBenuumeaeTcs/yMmeHbluaetcs, o Yem KnueHT ysegomnsetcst baHkom
nyTem HanpaeneHus SMS-coobLeHns.

(mekcm & keadpamHbIx cKoBKax hopMupyemcs npu ogopmieHuu MHOuBUOyanbHbIx ycosull Ha GymaxHom Hocumene) [KIMTMEHT ]




WHguBMAyanbHbie ycnoBusA Bbinycka U o6cnykuBaHusa kpeauTHon kapTbl MAO CoepbaHk

Nn/n

Ycnosue

CopepxaHue ycnoBus

Cpok oeicTeust 4orosopa, Cpok
BO3BpaTa Kpeauta

2.1. [loroBop BCTynaeT B cuny C faTbl akuenta baHkom npeanoxeHus KnveHta o 3aknioyeHuw
[orosopa n fencTByeT [0 MOMHOrO BbinonHeHus Knuentom n baHkom cBoux 06si3aTensCcTB no
[orosopy, B TOM YuCre B COBOKYMHOCTH:

- CAauv KapTbl unu nogavm 3aseneHns ob ee ytpare,

- noraweHus B nonHom obbeme ObLen 3a00mKeHHOCTH NO KapTe,
3aBepLUEHNS MEPONPUATUI MO YPErynMpoBaHUio CNOPHbIX onepaLiuit,

- 3aKkpbiTs CyeTa.
2.2. Mpu oTcyTcTBUM onepauuii no CyeTy B TEYEHWE CpOKa LeiCTBUS KapTbl [JoroBop yTpaunsaeT cuny
(cpok meicTBWS KapThbl ykasaH Ha kapTe). MpekpalyeHue aencteus [loroBopa SBMSETCS OCHOBaHWEM
ans 3akpbitva Cueta.
2.3. Kpeaut ans coBepLueHWs onepawuin ¢ UCNonb30BaHWEM KapTbl B npeaenax Jiumuta kpeguta (n.1.2
VHavBmayanbHbIX YCNOBMI) NPeLOCTaBNSAETCS Ha YCNOBUSX «40 BOCTPeOOBaHMSY.
2.4. Kpeaut, BbigaBaeMblit Ha cymmy npeBbiieHus Jlumuta kpeguta (n.1.3 WHamBuoyanbHbIX
YCIOBMIN), NPeSOCTaBNSETCS Ha YCoBUM ero Bo3spata B TeueHue 20 (aBaguaTtit) kaneHaapHbIX aHen
¢ patbl hopmupoBaHusa OTyeTa, B KOTOPbIN BOMAET YKka3aHHas onepawms.
2.4. Kpeaut, BbigaBaeMblii Ha Cymmy npeBbileHus [lumuta kpeguta (n.1.3 WHaneuayanbHbIX
YCIOBMIN), NPeLOCTaBNSAETCS Ha YCnoBMM ero Bo3apaTta B TeyeHue 30 (Tpuauath) kaneHaapHbIX gHem ¢
Jatbl popmmupoBaHus OT4eTa, B KOTOPLIA BOWAET ykadaHHas onepaums.s
2.5. Cpok ynnatbl ObsizaTenbHOro nnatexa onpefensieTcs B exemecsiyHbix OTyeTax no kapre,
npepocTaensembix KnueHty, ¢ ykasaHuem [latbl nnatexa, 4O HacTynneHus kotopon KnueHt obssaH
nononHute CyeT, a Takxe cymmbl ObsizatensHoro nnatexa u O6bLen 3agomkeHHocTu Ha gaty Otyeta
(3amomkeHHOCTY NbrOTHOTO Nepuozaa).
[ata nnatexa paccuuTbiBaeTcs kak gata Ot4yeTa (He Bkmovas ee) nmoc cnegytowme 20 (gBaguath)
KaneHgapHbIx gHen.4
[ara nnatexa cooTsetcTayet gate Otyera.
2.6. Cpok Bo3spata O6Lien 3af0MmKEHHOCTM YKa3blBaeTcs BaHkOM B MUCbMEHHOM YBELOMIEHWM,
HanpaeneHHoM KnueHTy npu npuHsTAM pelwenus o BocTpeboBaHum BaHkom cymmbl Obuwein
3a10IPKEHHOCTY B CBSI3W C HAapYLLEHWEM N HeHaanexawmm ucnonHennem Knuentom [Joroeopa.

BantoTa, B koTOpOIN NpegocTaBnseTcs
Kpeaut

Kpeout ans coseplueHWs oOnepauui C WCMOMb3OBaHWEM KapTbl NpegocTaBnseTcs B pybnsx
Poccuiickoin ®epepaumn. CueT oTkpbiBaeTcs B pybnsx Poccuinckon Pegepavm.

MpoueHTHas cTaBka (MPOLEHTHbIE
CTaBKW) B NPOLIEHTaX roA0BbIX, a Npy
NPUMEHEHNN NEPEMEHHON
NPOLIEHTHON CTaBKW — NOPSAOK ee
OnpeaeneHus, COOTBETCTBYIOLLIA
TpeboBaHuaM defepanbHOro 3akoHa
ot 21 gekabps 2013 roga N353-®3
"0 notpebuTenbCKoM Kpeante
(3anme)", ee 3HaueHue Ha gaty
NpeLoCTaBNEHMS 3aEMLLMKY
VHavBmayansHbIX ycriosui

4.1. B TeyeHue Bcero cpoka geictans [Jorosopa Ha cymmy OCHOBHOTO AOMra HAUMCTIAKOTCS NPOLEHTbI
33 NONb30BaHWE KPeauMTOM B COOTBETCTBWM C Mpasunamu, onpegeneHHbimin B OBLLmMX yeroBusx, no
CTaBKe (32 MCKIIOYEHNEM CNyYas, NpeaycMoTpeHHoro B n.4.2 ViHaMBKAyanbHbIX yCroBuii)

| | % rofoBbIx |

Mpu BbinonHeHun KrnveHTOM YCMOBWA NpegdocTaBneHus JlbroTHOrO nepuoga MpoueHTbl 3a
Momnb30BaHWE KPeaWTOM HaYWCMATCA B COOTBETCTBUW C MpaBunamu, onpegeneHHsiMu B OBLimx
YCIOBUSAX, NO CTaBKe

| 0,0 | % rogosix |

4.2. Ha nepvop npoBedeHUs MapKETUHrOBOW akuuu npoueHTbl Ha cymmy OCHOBHOMO Jonra
HauYMCNAIOTCA MO CTaBKe, 3HAYeHWe KOTOPOW YCTaHOBMEHO B Tapudax BaHka (npu CoOOTBETCTBUM
KnneHta TpeboBaHMsAM, yCTaHOBMEHHbIM YCMOBUSMI NPOBELEHNS MAPKETWUHIOBOWM akumu (ganee —
YcnoBsus akumu), [OBOAUMBIX A0 CBEAEHWS KIMEHTOB nyTeM pasmelieHus Ha OduumanbHoM caite
banka u B OtueTe).

4.3. CTOpPOHbI [OrOBOPUNIUCE O MPUMEHEHWW MPOLEHTHOW CTaBKW, YCTAHOBIEHHOM B n.4.1
WHamBMaYyanbHbIX YCNOBWA, NO UCTEYEHUM CPOKA NPOBELEHMS MApKETUHIOBOI aKLuW TMbo JOCPOYHO
B CIy4ae HecooTBeTCTBUA KnueHTa ycTaHoBNEHHbIM YCNOBUAMM akuuu TpeboBaHnaM. Hauucnexwe
npoueHToB Ha cymmy OCHOBHOrO Aonra OCYLIECTBASIETCA MO CTaBke, yCTaHOBMEHHOW B n.4.1
WHamBMOYyanbHbIX YCMOBWA, CO AHS, Credylollero 3a AHEM OKOHYaHWSi MapKeTWHrOBOM akuuu nubo
AHEM, B KOTOpbIN BaHKy cTano M3BecTHO O HeCOOTBETCTBUW KnueHTa YCTaHOBMEHHbIM YCrOoBUAMN
aKummn TpeboBaHMsAM.

lNopsigok onpeaeneHus kypca
MHOCTpaHHOW BanioThl Npy nepesoae
[EHEXHbIX CPeCTB KpeaUTopoM
TPETLEMY JIULLY, YKa3aHHOMY
3aeMLLVKOM

MMpwu coBepLLeHMM onepaLyin No kapTe B BanoTe, OTAMYHOM OT BankoThl CueTa:

5.1. KoHBepcus cymmbl onepauuu no kapTe B BanTty CuyeTa ocylectenseTcs no kypcy baHka®,
LENCTBYHOLLEMY Ha MOMEHT 0BpaboTkyu onepauum baHkoM, 1 B COOTBETCTBUM C YCIOBUSIMM 06pabOoTKM
(pvHaHCOBbIX oOnepauui, npeaycMoTpeHHbIMU Tapudamu Banka, 3a WCKNKOYEHWEM onepauuin,
yKa3aHHblIx B N.5.2 ViHovBuayanbHbIx ycnosuii. Kypc koHBepcum, LENCTBYIOLA HA MOMEHT 06paboTku
onepaumn baHkoM, MOXeT He COBMNaaaTh C KypcoMm, AeCTBOBABLUMM Ha MOMEHT NPOBEAEHUs onepaLmm
1o kapTe. BosHuKwwas BCreaCcTame 3TOr0 KypcoBas pasHuLa He MOXeT BbITb NpeaMETOM NPeTeH3un Co
CTOPOHbI KrneHTa.

5.2. KoHBepcus no onepauumsM npuema/Bbigaum HanmuuHbIX OEeHeXHbIX cpencTs B [logpasgeneHnsx
BaHka n YctpoiictBax camoobenyxveaHus baxka, no MHbIM onepaumsim, nepeyeHb KOTOPbIX PasMeLLEeH
Ha OdmumanbHom cante badka, npowssogutcs no kypcy BaHkaS, gencTBylowlemy Ha MOMEHT
NPOBESEHNS onepaLyum no Kkapre.

(mekcm & keadpamHbIx cKoBKax hopMupyemcs npu ogopmieHuu MHOuBUOyanbHbIx ycosull Ha GymaxHom Hocumene) [KIMTMEHT ]




WHguBMAyanbHbie ycnoBusA Bbinycka U o6cnykuBaHusa kpeauTHon kapTbl MAO CoepbaHk

Nn/n Ycnosue CopepxaHue ycnosus
5.1, | YkasaHue Ha U3MEHEHIE CyMMbl He npumerumo.
pacxofoB 3aeMLLMKa NP YBENUYEHUN
M“cnornb3yemoit B JOr0BOpe
nepeMeHHON NPOLIEHTHON CTaBKK
noTpebuTensCKoro kpeauTa (3anma)
Ha OAWH NPOLIEHTHBINA NYHKT, HAYNHas
CO BTOPOTO O4EPEeSHOro nnatexa Ha
Brvxanwyio faty nocne
npeanonaraemoii Aatbl 3aKMo4eHNS
A0roBopa
6. Konuyectso, pasmep u KnueHT ocywecTBnseT YacTuuHoe (onnata Cymmbl B pasmepe He MeHee ObsisaTenbHOro nnatexa (no
NEePUOAMYHOCTL (CPOKM) NnaTexei COBOKYMHOCTW nnatexen)) unu nonHoe (onnata cymmbl ObLuei 3apomkeHHocTH Ha gaty Otyera
3aeMLLMKa no JOroBopy UM nopsgok | (3agomKeHHOCTM NbroTHOTO nepuoga) (MO COBOKYMHOCTM MnaTexen)) noralleHue Kpeguta B
onpeneneHust 3TUX nnatexen COOTBETCTBUM C MHGpOpMaLMen, ykasaHHoi B OTueTe.
Pacuer cymmbl ObsizatenbHoro nnatexa W cymmbl Ob6lien 3amomkeHHocTM Ha faty Ortueta
(3apomkeHHOCTW NbrOTHOTO NepKUoga) OCyLLECTBASETCA B COOTBETCTBMM ¢ OBLLMMM yCrioBUSMU.
7. lMopsiaok M3MEHEeHUs KONnNYecTBa, OrcyTcTayer.
pasmepa 1 NepuoauYHOCTM (CPOKOB)
nnaTexen 3aeMLLMKa NPK YaCTUYHOM
AO0CPOYHOM BO3BpaTE KpeauTa
8. Cnocobbl MCMOMHEHNS 3aEMLLNKOM MorawueHne 3a00MKEHHOCTU MO KapTe NPOW3BOAMTCA NyTeM nononHeHus Cyeta ogHUM 13 cnocobos,
00513aTensCTB Mo 4OroBOPY M0 MECTy | ykasaHHbIX B OBLuX yCroBusix.
HaxOXOEeHUs 3aeMLLmKka
8.1. | BecnnartHbiit cnocoB UCMONHeHMs B cooteetcTBMM ¢ Tapudhamu baHka noralueHne 3agomKeHHOCTI MO KapTe nyTem nononHeHns Cueta
3aeMLLMKoM 00653aTenbCTB Mo C WCMOMb30BaHMEM KapTbl/PEKBU3NTOB KapTbl cnocobamu, nepeyncneHHbiMi B n.n.1-2 nyHkta 5.6
[0roBOpY Obuwyx ycnosui, ocyliectensietcst 6e3 BauMaHus komucenin baHka.
0. 0653aHHOCTb 3aeMLLMKa 3aKMIOYUTb He npumermmo.
WHblE JOroBOpbI
10. | OBszaHHOCTb 3aeMLuyKa Mo He npumeHumo.
npesocTaBneHnto obecneyeHus
ncnonHeHus 0bs3aTensCTB Mo
L0roBopy W TpeboBaHus K TakoMy
obecneyeHnto
11. | Llenu ncnonb3oBaHus 3aeMLMKOM Ha uenu nn4Horo notpebnenus.
noTpebUTENBCKOTO KpeauTa
12. | OTBETCTBEHHOCTb 3aEMLLMKA 38 3a HecBoeBpeMeHHoe noraweHne OBs3aTeNnbHOM NNaTexa B3MMAaeTCs HEYCTOMKa B pasmepe
HeHanexallee MCrorHeHe YCnoBuit | | % rofoBbIX |
[10r0BOPa, pa3mep HeyCTOMKA CymMa HeycTOMKM paccunTbiBaeTcs OT octaTka npocpodeHHoro OCHOBHOTO Jonra W BKIOYaeTcs B
(wTpadha, NeHu) Unn NopsimoK X cymmy ouepepHoro Obs3aTenbHOro nnatexa A0 NONHOM onnaTbl KnueHTOM BCel CyMMbl HEYCTOKM,
onpeaenexHus paccyMTaHHOI Mo JaTy onnatbl CyMMbl NpocpoyeHHoro OCHOBHOMO ofra B MONHOM 00beMe.
13.8 | Ycnoswe 06 ycTynke kpeauTopom BaHk He BnpaBe MOMHOCTBID UMK YACTUYHO YCTYNMWUTL CBOW NpaBa TpebOBaHUS 3afO0MMKEHHOCTH MO
TpeTbiM NMLam npas (TpeboBaHuin) [orosopy TpeTbuUM NuLam.
no JoroBopy
13.5 | Ycnosue 06 ycTynke kpeauTopom baHk BrpaBe MOMHOCTbIO MMM YaCTWYHO YCTYNUTb CBOM NpaBa TpeboBaHMS 3a4OMKEHHOCTM Mo
TpeTbiM Nuuam npas (TpebosaHuin) [lorosopy TpeTbuM NuLam.
no JOroBopy
14. | Cornacve 3aemuwmka ¢ OBLLMMM KnneHT noateepxxaaeT, 4to 03HaKoMmeH ¢ cogepxanuem Obuwwx ycnosuit, Tapudos banka, Mamstku
YCrOBUSIMM BOTOBOPa [epxatens, cornaceH ¢ HAMM 1 06A3yeTCs NX BbIMOMHSTH.
Ob6wwe ycnosus, Tapudbl baxka, MamaTtka [Jepxatens pasmeleHsl Ha OduymuansHom caiTe baHka,
B [ogpasgenenunsx baHka u BbigatoTcs baHkom no TpebosaHuio Knuenra.
15. | Ycnyrw, okasbiBaeMble KpeauTopom He npumeHumo.

3aeMLLMKY 33 OTAENbHYI0 Nnaty u
HeobxoauMble NS 3aKnYeHns
[0TOBOPA, MX LieHa Urnu nopsifok ee
onpenenexus, a Takxe cornacue
3aeMLLMKa Ha OKa3aHWe Takux ycryr

(mekcm & keadpamHbIx cKoBKax hopMupyemcs npu ogopmieHuu MHOuBUOyanbHbIx ycosull Ha GymaxHom Hocumene) [KIMTMEHT ]




WHguBMAyanbHbie ycnoBusA Bbinycka U o6cnykuBaHusa kpeauTHon kapTbl MAO CoepbaHk

Nn/n Ycnosue CopepxaHue ycnosus

16. | Cnocob obmeHa uHdopmaLmei ObmeH nHdopmaLmeint mexay KnueHTom 1 baHkoM MOXET OCyLLeCTBNATHCA MoObIM M3 Creaytowmux
MexXay KpeauTopoM U 3aeMLLMKOM €noco6oB: NocpeacTBOM TenetoHHON, HaKCUMUIBHOM, MOYTOBOW CBSA3U, NOCPEACTBOM MIMYHOMN SIBKY

Knuenta B [lMogpaspenenve baHka, a Takke MOCpPenCcTBOM YAaneHHbIX kaHanos 06ChyxuBaHus,
“cnonb3yembix BaHkom.

BaHk moxeT HanpaBnsTb KNUeHTy nHgopMaLmio NnocpescTBOM SNEKTPOHHOM nouThbl, SMS-coobuieHni
u Push-yBeomnexuin.

OrpaHuyeHms Ha CNonb30BaHME KOHKPETHbIX cnocoboB 0bMeHa MHGOpMaLMEn B OTAENbHBIX CryYasx
onpegenstorcs ObLMMM yCnoBusMM.

17. | Ycnosus npenocTaBneHns NbrotHoro | [ns  CoBeplueHns onepauuii ¢ UCMONb30BaHWEM KapTbl B TOPrOBO-CEPBMCHON ceTh  baHk
nepvona KpeanTosaHus npepoctaenset KnueHty JIbroTHbIN NEpUOA KPEaUTOBAHWS HA YCnoBusX, onpeaeneHHbix B ObLimux

YCIOBUSX.

18. | Ycnoswe o 3apaHee gaHHom akuente | KnueHT npepoctasnsieT BaHky cornmacve (3apaHee AaHHbI akuenT) Ha cnucaHne bankom 6e3

JononHuTensHoro cornacus Knuenta co Cyeta criegytowmx cymm:

- CyMMbI OnepaLyin, paHee 3a4ncreHHble BaHkoM no 3asBNeHnsiM O CNOPHBIX Onepawmsix, NpU3HaHHbIX
BaHkom B xoge paccregoBaHus HeobOCHOBaHHbIMK (C y4€TOM MPOLEHTOB 3a MONb30BaHWe
KPEOUTHBIMW CPeLCTBaMM C AaTbl COBEPLUEHMS OMepaLym no kapTe);

- CyMMbI, OLIMBOYHO 3aumcreHHble baHkom Ha Cuer;

- CYMMbI KOMUCCHIA, NPEAYCMOTPEHHbIX Tapudamn baxka;

- CyMMbI, 3auncrieHHble Ha CueT KnueHTa B pesynbTaTe COBEPLUEHWS UM UMM TPETbAMM NuLamMu
HenpaBOMepHbIX OENCTBWN, MOBMEKIUMX BO3MeLLeHNe BaHKOM OEeHEXHbIX CPEACTB Ha OCHOBaHWUM
3asIBNEHMI NULL, NOCTPafaBLUNX OT YKa3aHHbIX AECTBUIA.

19. | TNopy4eHne o noraweHun B cnyyae BO3HMKHOBEHMS! MPOCPOYEHHOI 3aomkeHHOCTM no onnate O6s3aTenbHOro niatexa no
IMpoCpOYeHHON 33A0MKEHHOCTH MO kpeauTHoW kapTe KnueHT nopyvaeT baHky nepeuucnsTb co cnepyrowero(-ux) cyeta(-o) KnueHta,
kapTe oTkpbIToro(-bix) B baHke (nanee — cyet(-a) Knuenta):

1. Ne 6. ..
2. Ne 7...
3. Ne
4. Ne
5. Ne

JEHeXHble CpeacTea B noralleHne MpocpoYeHHON 3a0MMKEHHOCTY MO KPeaNUTHON KapTe.

MepeyncneHne JEHEXHbIX CPEACTB NPOBOAMTCS, HaumHas ¢ 30 (TpUAuaToro) KaneH4apHoro AHs ¢

[aTbl BO3HWUKHOBEHWS [pOCPOYEHHOI 3aA0MKEHHOCTY MO KPEANUTHOI KapTe (nocne HeonnaTkbl BTOPOro

0bs13aTeNnbLHOro NNaTexa no KpeauTHOM KapTe).

Ecnu Ha cyeTe(-ax) KnueHTa HegoCTaToO4HO AEHEXHbBIX CPEACTB L1 NPOBEAEHMS OnepaLyy, onepawms

NPOBOAMTCS B NMPeAenax AOCTYMHOro ocTatka Ha cyeTe(-ax) KnneHTa 6es yyeta numuta oBepapadra.

OTnOXeHHble MO MPUYMHE OTCYTCTBMS [OCTATOMHBIX OEHEXHbIX CPeAcTB Ha cyeTe(-ax) Knuenta

NNaTexn B COOTBETCTBMM C HacTosLMM [l0roBOPOM MOANEXaT CNCaHU Mo Mepe MOCTYNNeHus Ha

cyeT(-a) KnueHTa JeHexHbIX CpeacTs.

Cnincanue co cyeta(-0B) KnneHTa He oCyLLECTBNSETCS B CRIELYIOLNX ClyYasX:

- cyeT(-a) KnueHTa 3akpbIT(-bl);

- no cyeTy(-am) KnueHTa NpyoCTaHOBMEHbI ONepaLui, Ha AEHEXHbIE CPELCTBA HANOXeH apecT Umn
00palLieHo B3biCKaHWE B CyYasix, YCTaHOBMEHHbIX 3aKOHOM;

- 10 OCHOBaHUAM, NPeayCMOTPEHHbIM JOr0BOpamu, B COOTBETCTBUM C KOTOPLIM(-1) OTKPbIT(-bl) cueT(-a)
KnueHTa.

MopyyeHune JelcTBYET A0 NOSHOTO UcronHeHust KnueHTom Beex obs3atenscTs no Jorosopy, nubo o

“3MeHeHMs Homepa(-oB) cyeTa(-0B) KnueHTa, b0 [0 OTMEHbI HACTOSILLETO NOPYYEHNS.

20. | ObpaboTka baHkom nepcoHanbHbIX KnneHT cornawwaetcs ¢ Tem, 4to baHk umeeT npaBo Ha 06paboTKy nepcoHanbHbIX faHHbIX KnveHTa B

AaHHbIX KnneHTa cooTBeTCTBUM ¢ TpeboBaHuamu deaepanbHoro 3akoHa ot 27.07.2006 Ne 152-03 «O nepcoHarnbHbIX
JaHHbix». [lepeyeHb MepcoHanbHbIX AaHHbIX, Uenb WX 00paboTku, nepeveHb [OEWCTBUAN C
nepcoHanbHbIMKU AaHHLIMMW, CPOK, B TEYEHWE KOTOPOro LEeNCTBYeT cornacue, U Nopsidok ero 0T3biBa
n3noxeHbl B OBLLMX yCNoBUSIX, @ Takke B YcnoBusix 6aHKoBCKoro obcnyxueanms dusndeckux nuy MAO
CbepbaHk. MMognucebiBas  HacTosiwume WHauBuayanbHble ycnosus, KnweHT noaTBepxgaet
[OCTOBEPHOCTb COZEPKALLMXCS B HUX CBEAEHU.

21.7 | BabickaHue 3af0nKeHHOCTU Mo Bank BnpaBe B3bickaTb OOLLYyt0 3a40MKEHHOCTb (32 MCKIMIOYEHWEM HEYCTOAKM) HA OCHOBaHUM
[loroBopy No UCMOMHUTENLHON VICMOMHUTENbHOM HaANMUCK HOTapKyca B NOpsiake, YCTAHOBNEHHOM 3aKOHOAATENbCTBOM Poccuiickon
Hagnucy HoTapuyca Oepepauuu 1 B cOOTBETCTBIM ¢ OBLMM YCIIOBUSMA.

21.7 | B3bickaHue 3agomKeHHOCTU N0 Bank He BnpaBe B3bickaTb OO6LLYy0 3340MKEHHOCTb (3@ WCKITIOYEHWEM HEYCTOWMKM) Ha OCHOBaHUM

[loroBopy no MCNONHUTENBEHOM
HaZnMeK HoTapuyca

WMCMOMHUTENbHOM HAZNMCK HoTapuyca.

(mekcm & keadpamHbIx cKoBKax hopMupyemcs npu ogopmieHuu MHOuBUOyanbHbIx ycosull Ha GymaxHom Hocumene) [KIMTMEHT ]




WHguBMAyanbHbie ycnoBusA Bbinycka U o6cnykuBaHusa kpeauTHon kapTbl MAO CoepbaHk

Nn/n

Ycnosue

CopepxaHue ycnoBus

22.

LononHutenbHble ycnosusa

22.1. KnueHT cornaceH Ha nony4eHue Hanpaensembix baHkom OT4eToB No kKpeauTHOW KapTe Ha agpec
3NeKTPOHHON NoyThl KnueHTa
22.1. KnueHT He cornaceH Ha nony4yeHne OTYETOB NO KPEAUTHOM KapTe MO 3NEKTPOHHO nouTe.

22.2. MNopnuceiBas HacToswme MHanBmayanbHble yenosus, KnueHT npocut Bank 3apernctpupoBath B
SMS-6aHke (MobunbHoM BaHke) HoMep MOBMLHOO TenedoHa
U NOLKMIOYNTB yenyry "YBe[oMNEeHNs NO kapTe" K kapTe, BblAaHHON B COOTBETCTBUM C [JOoroBOpOM.
Mnata 3a ycnyry "YBemomneHus no kapte" B3uMaeTcs B COOTBeTCTBMM C Tapudhamu baHka.
MepeuncneHue nnatexei ¢ ucnonb3osaHnem SMS-6aHka (MobunbHoro 6aHka) B nonb3y opraHusaLmit,
a Takke B onnaty 3a TenedoH, ykasaHHbIN B VHAMBMOYANbHbIX YCNOBUAX ANs noaknoyeHns SMS-
BaHka (MobunbHoro GaHka), KnueHT nopyyaet BaHky npousBOauTb CO cyeTa BaHKOBCKOW KapTbl,
BblAAHHOMN B COOTBETCTBMM C [JOrOBOPOM.

22.3. Ums n hamunus KnueHta natuHckumm 6yksamu Ans ykasaHus Ha kapte (He bonee 19 cumeonos,
BKIIoYas npobenb) .
22.4. KoHTponbHas uHdopmaums KnueHta 8
22.5. Mecto nonyyeHns kapTbl KnueHtom
22.6. KnueHT cornaceH Ha nepesbinyck baHkom kapTsl Credit Digital no okoH4aHum ee cpoka ,qemcrsvm
Ha KpeauTyto kapTy
22.7. KnueHT cornaceH Ha nepesbinyck bavkom kaptbl Credit Momentum no okoHyaHum ee chKa
LENCTBUS Ha KpeanTyio KapTy

23.

lMoaTBepXAEHNE CBEAEHWI 1 YCIIOBMI

23.1. MopnuceiBas Hactoswme WHamBuayanbHble ycnosus, KnueHt npepocTaBnset baHky npaBo
obpalyatbCs B O4HO WK HECKOSBbKO BHOPO KpeanTHBLIX UCTOPWI ANs NPOBEPKW CBEAEHNN, YKa3aHHbIX B
HacTosAWwmx MHanBmayanbHbIX YCRoBUsIX, U nonyveHus nHgopmaumm o Knuente. Mpaso Boibopa 6topo
KpeamTHbIX ucTopuii npepocTasnsetcs KnueHtom baHky no ero yCMOTPEHWIO W [OMOMHUTENBHOIO
cornacoBaHus ¢ KnueHtom He Tpebyer.

23.2. KnueHT noaTBEpXOaeT, YTO SBMSAETCS HAroroBbiM pPE3vAEHTOM TOMbko B Poccuiickon
®epepavyn.?

23.2. KnneHT nogTBepkaaeT, YTo SABMSETCS HANOrOBLIM PE3VMAEHTOM B MHOCTPAHHOM rocygapcrae.®

24.

LononHutenbHble ycnoBua Anda KapT,
BbINyCKaeMbIX baHkom B pamMkax
COBMECTHbIX MPOEKTOB C
oprUanYECKMMI nuammn

Homep ydacTHuka nporpamMbl «A3podnot BoHyc» (ecru KnueHT yxe SABNAETCH y4aCTHUKOM)

MognuceiBas Hactoswme WHamBuayanbHble ycnosus, KnueHT nopyvaer baHky exemecsyHo
NPOWU3BOAMTL pacYeT, CMKUCaHME [AEHEXHbIX CPEeACTB CO cyeTa kapThl Visa "lMogapu XusHb',
BbINYLIEHHON Ha UM KnneHTa, B coOTBETCTBUM C «[lpaBunami pacyeTa A0GPOBONbHbIX AEHEXKHbIX
noxepTBOBaHW B nonb3y ®PoHpa «Mopapu xu3Hb» co cyeToB kapT MAO Cbepbank Visa "Mogapw
KM3HB"», N NEPeYNCrieHne CNMCaHHOM CyMMbl B KayecTBe BnaroTBOPUTENBHOTO MOXEPTBOBAHWS Ha
cyeT ®onga «Mogapy xm3Hb». KNueHT cormaceH ¢ Tem, 4yto baHK BnpaBe BHOCUTb W3MEHEHWS B
«MpaBuna pacyeTa 4OOPOBONLHbLIX AEHEXHBIX NMOXEPTBOBAHWA B Nonb3y PoHpa «ogapy xuaHby co
cyetoB kapT MAO CbepbaHk Visa «lMogapu uaHb» C NpeaBapuTENbHBEIM YBEAOMITEHMEM HE MEHee
Yyem 3a 7 (ceMb) kaneHfapHblx el B Otuyete w/wunu B [MogpasgeneHun baHka wivnu yepes
OdmumanbHbIn cant baHka.

25.

Odopmnerune MHavBMayanbHbIX
YCINOBUIA KDEAUTOBAHNS B BUAE
SNEKTPOHHOIO JOKYMEHTA.

WHpmBuaoyanbHble ycnosus opopMneHbl KNMEHTOM B BULE SMEKTPOHHOO JOKYMEHTa U NOAMMUCaHbI
NpOCTON 3NEKTPOHHON NogNMUChI0 KnueHTa B COOTBETCTBUM C paHee 3akIoueHHbIM Mexay KnueHTom 1
BaHkom [loroBopomM GaHKOBCKOrO 06CHYKUBaHMS.

26.

lMonyyeHue ak3emnnsapa Jorosopa

KnueHT nogTBepxaaeT nonyyeHne aksemnnspa MHoneuayanbHbIX YCOBUA.

27.

KoHTakTHas uHdopmaums Knuenrta,
ucnonb3yemas Ans Ce3v ¢ HUM

KoHTakTHas nHopmaums KnueHta ykasaHa B IHAMBUOYanbHbIX YCNIOBUSIX, 3asBMEHNW Ha BaHKoBCKoe
obcnyxusaHne nubo B MHOM npeacTaenseMom B baHk gokymeHTe, peructpupyemas B base gaHHbIx
Banka. KnueHT 0653aH yBeoMuTb baHk 06 M3MeHeHUM KOHTaKTHON MHAOPMAaLMK, MCMoNb3yeMoit Ans
CBSI3M C HUM, 06 n3meHeHum cnocoba cBs3n baHka ¢ HuM B nopsigke, nanoxeHHoM B OBLLMX YCNOBUSX.

28.

KoHTakTHas uHdpopmaums baHka

My6nmyHoe akumoHepHoe obLectBo «CoepbaHk Poccumy»

MecTo HaxoxpaeHus: r. Mocksa

Anpec: Poccuitckas ®epepaums, 117997, r. Mocksa, yn. Basunosa, .19

MouToBbIN agpec: (adpec nodpasdeneHusi baHka, no komopomy domkHa 0ocmasnambCs
KOppecnoHOeHYUs1, 8 MOM Yucsie, opUOUYECKU 3HaYUMbIe CO0bWEHUs 8 pamKkax [Jozosopa)
TenedoH: +7 (495) 500-5550, 8 (800) 555-55-50 Oakc: +7 (495) 747-38-88

(mekcm & keadpamHbIx cKoBKax hopMupyemcs npu ogopmieHuu MHOuBUOyanbHbIx ycosull Ha GymaxHom Hocumene) [KIMTMEHT ]




"MprmeHseTC NPY HANUYMK TEXHUYECKON BO3MOXHOCTM.

2 B HacToswmx MHovBupyanbHbIX YCNOBUSIX TEPMUHBI, HE ONPEAEneHHble MO TEKCTY, MPUMEHSIOTCS B TOM 3HA4YEHWUM, B KOTOPOM OHM ucronbaytotcs B OBLLmx
yCrOoBUSIX.

3 [puMeHsIeTCS NPU HANWYMK TEXHUIECKOI BO3MOXKHOCTU.

4 MpuMeHsieTcs NPy HanU4MM TeXHUYECKON BO3MOXKHOCTH.

5 Nndbopmaums o Kypce BantkoT, ycTaHoBneHHoM baHkom, pasmelleHa Ha OduumansHom caiite baxka.

8 MpumeHsIeTC NPY HANUYMK TEXHUYECKON BO3MOXHOCTM.

T NpUMEHSIeTCS NpY HaNNYMM TEXHUIECKON BO3MOXHOCTY.

8 KnueHTy Heobxoammo ykasaTb nobyto nocresoBaTenbHOCTb Byke pycckoro/naTuHekoro andasuta unu uudp (He MeHee 4 3HakoB) s ayTeHTUdMKaLmm KnueHTa
npu obpaleHun no TenedoHy KoHTakTHoro ueHTpa BaHka, KnueHTy Heobxogumo ee 3anoMHWTb. dTa WHopmauws OypeT AeicTeuTenbHa AN BCEX KapT,
BbinyLLeHHbIX [TAO Chepbark Ha ums Knuenta. Ecnvy KnuenTa yxe ecTb kapta BaHka, To 3anofiHeHne KOHTPOMbHOWM MHAOpMaLMK MOXET He TpeboBaThbCs.
BHumanme! B uensx 6e3onacHocT He pekoMEeHAYeTCs UCNoNb30BaTh B KAYECTBE KOHTPONbHON MHAOPMaLMK NepcoHanbHble AaHHbIe ((hamunus, UMs, 0T4eCTBO,
Aata poXaeHns) 1 aHHble Bnu3kux, M3BECTHbIE LLMPOKOMY Kpyry nuu. Heobxoaumo nsberatb ykasaHus obLueynotpebutentHbIx CroB 1 cTaHaapTHbIx abbpesuatyp,
NpocTbIX NocneaoBaTensHOCTeN BYKB 1 LUdp.

9 MpuMeHsieTCs NPy HaNM4MM TEXHUIECKON BO3MOXHOCTY.

[

KIEHT:

®.1.0. - nonHocmeto, 3anonHsemes KITMEHTOM

Oama nodnuck KITMEHTA

WHavBuayanbHble YCOBMS MPOBEPUI U MPUHSIIT:

domxkHocmb, @.M.0. pabomHuka baHka

nodnuck pabomHuka barka

] (mexem 6 xeadpammnwix cxobrax popmupyemes npu opopmenuu Unousudyanvuix ycioeuii Ha OyMaAdlCHOM HOCumene)
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OBIIHME ITOJIOKEHUSA

Hacrosimue OOuiye ycioBus BbIlTycka M oOChyxuBaHHs KpeauTHoil kaptel [IAO CoOepOank (nanee — OOmime ycjioBusi) B
COBOKYNHOCTH ¢ VHIUBHIyalbHBIMH YCIIOBHUSIMH BBITYCKa M OOCIyXuBaHMsl KpenuTHoW kaptel [TAO CoOepOank (nanee —
NupuBunyansubie yciaoBus), [lamsatkonr [epxarens xapt [TAO CoepOank (mamee — IMamsarka lepxkatens), Anp00MoM
tapudoB Ha ycimyru, mpemoctaBisiemble [IAO CoOepbank ¢usmueckum mmiam (mamee — Tapugsl Bbanka), sSBisTIOTCS
3aKIT0YeHHBIM Mexkny Kimentom u bankom JloroBopom Ha BBITYCK W oOchmyxuBaHWEe KpemuTHO# KapTel [TAO COepOaHK,
oTkpbeITHe Cuera AJsl ydeTa onepaluii ¢ UCTIOIb30BAHHEM KapThl U IPENOCTAaBICHNE BO30OHOBISIEMON KPEOUTHON JIMHUHU JUIS
NPOBENICHUs oTiepanuii mo kapte (nanee — Jlorosop).

WunuBuyansHble yCIOBHS MOTYT ObITh O(OPMIJICHBI Ha OyMa)KHOM HOCHTENIE M TIOANMMCAHBI COOCTBEHHOPYYHOH MOAIHUCHIO
Kiuenra nmbo, mpy HaIMYMM TEXHUYECKOH BO3MOXXKHOCTH M IO KeJdaHuro KiueHTa, odopMieHsl B BHIE DJIEKTPOHHOTO
JIOKYMEHTa ¥ TIOJMMCAHBI IIPOCTOH 3JIEKTPOHHOI moamuckio Kiuental, ecnm 3To MpeaycMOTPEHO MHBIM JIOTOBOPOM, PaHee
3aKIII09eHHBIM Mexay Knuentom u bankom.

JloroBop 3akitodaeTcs myTeM akienrta bankoM mpemtoxkenns Kinnenra 3akmouuts JloroBop, H3J105K€HHOTO B VIHAMBHTyaIbHBIX
ycnoBusix. [Ipunstuem bankom (akmnentom) mpemnokenus Kimenta o 3axmouenun JloroBopa mexay bankom n Kinuentom
sBisiercst AktuBanus. JIoroBop cumTaeTcsl 3aKJIIOYEHHBIM C JaThl coBepuieHuss bankoMm akuenra mpetokenust Knmenra o
3aKIroueHnH JloroBopa, N3JI0KEHHOTO B VIHANBUITyaIbHBIX YCIIOBHSAX.

bank ocymectsisier BoiAady KpeanTHOH KapThl MpH YCIIOBHM TOAKIIOUCHMS K KapTe YCIYIH «YBEIOMIJIEHHS IO KapTe» B
cootBercTBUH ¢ Tapudamu banka.

baHk BrpaBe B 0JJHOCTOPOHHEM NOPsAKE BHECTH M3MEHEHUs B JIOrOBOp B 4acTH, HE BIEKyIIeH 3a cOO0H BO3ZHHMKHOBEHHE HOBBIX
WIN YBEJIMUCHHE pa3Mepa CyLIeCTBYIOIINX JACHEKHbBIX 00s3aTenscTB KienTa, B TOM 4nciie B CIydae N3MEHEHHS] KOHBIOHKTYPBI
pBIHKA. B ciydae BHeceHns n3MEHEHNIT (3a UCKIIIOYEHHEM BBOJIA B JICHCTBHE HOBBIX KAPTOYHBIX IPOIYKTOB M YCIIYT IO HUM WIIN
yrmyumenus 1y KnnenTa yciaoBuil mpeocTaBieHus JeHCTBYIONUX KapTOYHBIX IPOIYKTOB M YCIYT 10 HUM), BaHK He MeHee ueM
3a 7 (ceMb) KalleHIapHBIX JHe# yBeromisier 00 3tom Kimenrta B Otuere w/wnu B Ilogpaspenenun banka w/mnm uepes
Odunmanbhelii caiit banka. B ciydae BHeceHHs H3MEHEHHUH B CBS3U C BBOJIOM B JICWCTBHE HOBBIX KAPTOYHBIX MPOJIYKTOB U YCIIyT
10 HUM WJIH yiaydmieHus aas KiaueHTta yciaoBuil mpenocTaBieHus AeHCTBYIONUX KapTOYHBIX MPOAYKTOB U YCIYyT IO HUM, baHk
noBout 1o Knmenra ykasaHHble I3MEHEHHSI HE MeHee 4eM 3a | (0IMH) KaleHAapHBIH JIeHb JI0 JaThl UX BCTYIUICHHS B CHIIY B
Otuere n/vnu B [logpasnenennn banka w/nmn yepe3 OunmansHbiii caiT banka.

Oco0eHHOCTH BHIITyCKa M 00CTYKUBaHHUS OTJIEIBHBIX BUAOB KapT OMPEACISIOTCS JOTIOJHUTEILHBIMU YCIOBUSIMH JUIS OTACIBHBIX
BUJIOB KapT, yKa3aHHBIMHU B paszaene 10 O0mwmx ycnoBuid. B cimydae npornBopednii MEXy OCHOBHBIMH TOJIOKeHUSIMH OOIIuX
YCIIOBUH 1 0COOEHHOCTSIMH BBIITyCKa M 00CITYKMBaHHS OTAEIBbHBIX BUIOB KapT, ONpeAeIeHHbIMH paszenoM 10 OOmux yciioBui,
MOCIEIHIE UMEIOT IPEUMYIIECTBEHHYIO CHITY.

[opsimok coBepreHns onepanuii u moxydeHus nHpopmanuu mo Cuery kapThl B banke uepes Y ganeHHbIe KaHAIB 00CTYKUBAHNSA
onpeneneH B «llopsmke mpenocTaBieHHs YCIyr 4depe3 yaaleHHble KaHanbl oOciyxuBaHusi [TAO Coepbank (YcrpoiicTBa
camoobcyxuBanus, Coepbank Onnaiia, SMS-6ank (Mo6unsHbI 6aHK), KontakTHbli neHTp)» (Ilpnnoxenune | k «YcaoBusm
6aHKoBCcKOTrO obOcyknBanus ¢usmdeckux jui [TAO Coepbank»), B PykoBoacTBe 1Mo HCHIOIR30BaHUI0 MOOHUIBHOTO YCTPOHCTBA
B pamkax SMS-6anka (MoOwibHOTO OaHka) m PykoBojcTBe mo wmcmonb3oBanuio CoOepObank OHaifH, pa3MelleHHbIM Ha
Od¢wunmansaoM caiite banka.

Hacrosimue O6uiye yciioBHs pacrpoCTpaHSIOTC Ha (GU3MYECKUX JIMI, paHee 3akimoynBIIMX B bankom JloroBop GaHKOBCKOTO
00CITy)KHBaHUSI.

! Tlpu noanucanuu WHIMBUIYalbHBIX YCIOBMI IpMMEHEHHE HPOCTOH OSIeKTpOHHON moamucu KimeHTa ompenensercss AOrOBOPOM, paHee
3aKIoueHHbIM Mexay Knuenrom n bankowm.
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2. TEPMUHBI

B Hacrosiux OOIuX yCIOBUSIX UCIIONB3YIOTCS CIEAYIOINE TEPMUHBI, IMEIOLIHE ONIPEe/ICHHOE HIDKE 3HaueHne. TepMUHBI, 3HaUCHHE

KOTOpBIX HacTtosmuMu OOIIMMHK yCIOBHSAMH HE OINPEAETICHO, NPUMEHSIOTCS B TOM 3HAYEHHM, B KOTOPOM OHHM HCIOJIB3YIOTCSl B

«Y cnoBusix 0aHKOBCKOTO 00cykuBanus pusmdeckux jmi [TAO CoepOanky.

2.1. ABTonJare:x — yciyra no ucrnoigaeHHo bankoM pacrnopsbkerns KinneHrta o neproandeckoM 0€3HATMYHOM IEPEBOJIE ICHEKHBIX
cpencts co Cuera kapThl KineHTa Ha cueTa IOpUANIECKUX JIHIL, C KOTOPBIMH Y baHKa 3aK/IF09eHBI COOTBETCTBYIOIINE JOTOBOPHI,
TIPY HACTYIIJICHUH OIIPEIEICHHBIX PAaCTIOPSDKCHUEM YCIOBHH.

2.2. ABTomnoraunienue — JumTenbHoe mopydeHne KimenTa 00 aBToMaTH4eckoM MepeBoie NEHEKHBIX cpeacTB (cyMMbl O0sS3aTeIEHOTO
mwratexxa wim OOmmei 3agomkeHHoCcTH Ha naty Otdera (3a10HKeHHOCTH JIBIOTHOTO TIEPHO/IAa)) CO cueTa eOeTOBOM KapThl ¢
LIeJIBIO MOTallleHNs 3aJj0/bKeHHOCTH 1o KpeauTHoil kapre.

2.3. ABTOpH3alusl — pa3pellieHre, MpeoCcTaBisieMoe 0aHKOM—SMHUTEHTOM KapThbl WM WHBIM IOPUANYECKHM JIUIIOM (HampuMep,
MIPOLIECCHHIOBOM KOMITaHHEH ), IEHCTBYIOIMM OT €r0 MIMEHH, IS COBEPILICHUS ONIepaniy ¢ UCII0JIb30BAaHUEM KapThl/PEKBU3UTOB
kapTel/NFC-kapThl ¥ mopoykaaromiee BCIEICTBHE ITOTO 00s3aTeNbCTBO baHKa MO WCMONHEHWIO pacropsbkeHud KimeHra,
COCTaBJICHHBIX C UCIIOJIb30BaHNEM KapTbl/pekBr3UTOB KapThl/NFC-KkapThl, HE mosexaliee OTMEHe.

2.4. AKTHBaIMsl — TIPOLIEAYpa yYCTAHOBJICHHS BaHKOM cTaTyca KapThl, MO3BOJSIOLIETO COBEpIIATh onepanuu 1mo CUeTy KapThl C
UCTIONIb30BaHUEM KapThl/pekBU3NTOB KapThl/NFC-KapTsl U ¢ HCIIONIB30BaHNEM bromMeTprndeckoro MeTona HaeHTH(GUKAIAN.

2.5. Aspoduior — [Tyomuaroe akimoHepHOE 00MmecTBO «AdpodoT-poccuiickue aBuanuaum» (ITAO «AspodioT»).

2.6. BiaokupoBka KapThl — TIPOIEAypa YCTAaHOBICHHS baHKOM TEXHHYECKOTO OTPAaHMYCHUS HA COBEPIICHHE OIEpaluii ¢
HCTIOB30BaHUEeM KapThl/pekBI3UTOB KapTel/NFC-KkapThl U ¢ ncnonb3oBaHHeM bromerpryeckoro MeToma WACHTH(UKAINH,
IpeaycMaTpuBaroias oTka3 baHka B mpenocTaBieHNN ABTOPU3AIHN.

2.7. lata niarexka — jara, He 1mo3aHee kotopod KimuenT nomken nononHuts CyeT KapThl HA CyMMY B pa3Mepe HE MEHEe CyMMEI
O0s3arenbHOrO TUIaTeka (IO COBOKYMHOCTH IuiaTekel). Jlata ruateska u cymma OOs3aTebHOTO IUIATeKa YKA3bIBAIOTCS B
Otuere. Jlata miatexa ompeaesieTcs B COOTBETCTBHMM ¢ MHIMBUAyaNbHBIMH YCIOBHSMH. B paMKax IONOJHUTEIHHO
oka3biBaeMbIX bankom yciyr no Kapram u npu coOitoieHnn ycTaHOBIIEHHBIX JoroBopoM yciioBui, [lata miarexa MoKeT ObITh
HM3MEHEeHa Ha OCHOBaHMM 3asiBieHus KiueHTa.

2.8. JlebeToRasi KapTa — 3JIEKTPOHHOE CPEJICTBO IUIaTexka’, BhlyckaeMoe BaHKOM [ COBEpLIEHUS OTEpAlUii 3a CUET COOCTBEHHBIX
cpencts [epxaTes.

2.9. Jocrynusplii JumMuT (JocTYymHBIN JUMHT KPeIMTHBIX CPEACTB) — CyMMa, B Ipeaeliax kKotopoil KimeHTy B ompeneieHHBIN
MOMEHT BpPEMEHH IIPEAOCTaBIIOTCA KpEeOWTHBIE cpeacTBa baHka Uil COBepIICHMS ONEpanuii ¢ HCIOJIb30BaHUEM
KapThl/pekBU3nTOB KapThl/NFC-KkapThl. JlOCTYIHBIN TMMHUT ONpeaenseTcs KaK pa3sHuIa Mexay JINMUTOM KpeanTa U CyMMOH
OcHoBHoro fonra. JIoCTynHBIH IUMHAT yMEHbBIIAETCs IPH BbIA4e KPeauTa MpU NPOBEACHUH PacXOAHBIX onepanuii mo Cuery
KapThl U YBEJIMUUBACTCA IIPU MOTAIICHNUH 3a/10JKEHHOCTH 110 paHee MPeIOoCTaBICHHBIM KPEAUTHBIM CPEICTBAM.

2.10. Hpenrudpuxanus — ycraHoneHue quanoctd Kimenra (npeacrasurens Kiuenra) npu ero oOpatienun B baHk aiist coBepiueHus
orepanyii UK NoTyueHus: HH(POPMAaHH 110 OaHKOBCKHUM IPOAYKTaM M YCIIyraM B HOPSIKE, IPeTycCMOTpeHHOM J[oroBopom.

2.11. UndopmamnonHoe coodieHue — 000oc wHMGOPMAIMOHHOE coobOiieHne banka, HampaBiasiemoe Kimenty B Bume SMS-
coo0uenns umu B Bue Push-yeenomenus® (8 MoOuIbLHOM TIpHIIOKeHHH banka).

2.12. Kapra Visa «Aspoduor» — KpeautrHas kapta, Beimyckaemas bankom B pamkax [IporpaMMbl, HMEIOIIast ClICHHATIbHBIH AU3aiH
¢ orotumnioM AspodioTa.

2.13. Kapra Visa «Ilogapu xu3ub» — KpenutHas kapra, Bbillyckaemasi bBaHkoM B paMKax COBMeCTHOro npoekra banka u ®onya
«[Tonapu *xn3HBY, UMEIOLIAs CIIEHUANBHBIN Tu3aiiH ¢ norotunoM Pouna «Ilomapy KU3HEY.

2.14. Kamnent ([Jep:xkaTesan kapThl, JepxaTens, 3aeMmnK) — GU3NIECKOE TUII0, 3aKkitounBIiee ¢ bankom [loroBop, nmeromee Cyer
kapThl B banke.

2.15. KonrpouasHas napopManusa — OyKBEHHAs WK MUPpoBast KOMOMHAIH, YKkazaHHas KiiMeHTOM B 3asiBICHUH TIPH OTKPBITHA
cyera nebetoBoii kapTsl B [loapa3nenernn banka 6o B MHANBHAYaNBHBIX yCIOBUSAX, UM MPH HOCIEAYIONIEM MHCEMEHHOM
oOpamiennn Knuenra B bank wim Hacnenyemas mpu OTKpbiTHHM Cuera KapThl B YIaleHHBIX KaHajgax OOCIY)XMBaHUS OT
KontposbHoii nHpOpManuu mo ApyruM kaptam banka, comepikarieiics B base manubix banka. Kontposbaas uHbDOpMAIHs
MIPUMEHSIETCSl Ul BCEX KapT, BBINYIIEHHBIX/BbIIaHHBIX bankoM Ha ums Kimenra, u ucnonb3yercst s AyTteHTHdUKAMN
Kiuenra ripu ero obpaiennu B KonrakThelii neHTp banka, a taioke npu oopaiennu bauka k Kinuenry no tenedony B ciyuasx,
ycTaHOBJICHHBIX JqoroBopamu Kimenra ¢ bankom. Knment mMoxxer m3menuts KoHTponpHy0 HH(pOpMAaIio, 0OpaTHBIINCEH B
[Monpa3znenenne banka c cooTBeTcTBYIOIMM 3asBiaeHueM. [1pu aTom HoBast KonTponbHas nHbopMaryst OyaeT MpUMEHIThCS IS
BCEX KapT, BHINYIICHHBIX/BbIIaHHBIX bankoM Ha mms KiueHTa, B TOM 4mcie M He B paMKax HacTtosmux OOmmx ycioBuid. B
pamkax Jlorosopa bankom npuHHMaeTcs (cuuTaeTcs MpaBUIbHON) Toabko KoHTposbpHas nH(popMalys, ykazaHHas B Hauoboiee
TI03/THEM TI0 JlaTe ero npenocrasieHus KimenroM B bank 3asBinenny, cogepskamieM Takyto KoHTpossHyI0 HHbOpMaImio.

2.16. KpeanTHas kapTa (KapTa) — 3JISKTPOHHOE CPEJICTBO IIATEXa, HCIONB3yeMoe JUis coBepiieHus Kinrentom onepanuii mo Cuery
KapThl, B TOM YHCIIE 3a CYET KPEOUTHBIX CPEACTB, NMpenocTaBiIeHHBX bankom Kimenty B mpenenax Pacxonmnoro mummura B
COOTBETCTBUH ¢ ycioBusiMu JloroBopa. baHk ocymiecTBisieT BBITYCK KpeaquTHBIX KapT MEXAYHAPOTHBIX TUIATEKHBIX CHCTEM
Visa International u MasterCard Worldwide.

2.17. Jlumur xkpeauroBanus (JIMMUT KpeauTa) — ycraHaBiuBaeMas baHKoM MakcHManbHasi CyMMa, B Iipejienax Kotopoi KiueHty
MOTYT OBITH TPEIOCTaBIEHBI KPEIWTHBIE CPEICTBA (EIMHOBPEMEHHO WM YacTsAMM) JUII COBEPIICHHS OIepamuid ¢
HCIIOJIb30BaHHEM KapThl/pekBu3uTOB KapThl/NFC-kapThI.

2.18. JIbrorHblii mepuon (JIbroTHBIH NepHOA KpeIWTOBAHWSA) — IEPHOA, B TEUYEHHE KOTOPOTO B3MMAaHME IIPOLEHTOB 3a
MI0JIb30BaHNE KPEAUTHBIMU CpeacTBaMu baHka, HampaBJIeHHBIMHM Ha OIUIATY TOBAapOB M YCIYI B TOPIOBO-CEPBHUCHOW CETH C
UCIIONIb30BaHMEM KapThl/pekBu3uTOB KapThl/NFC-kapThl, ocymiecTBiseTcs Ha JIBIOTHBIX YCIOBHSAX. JIBrOTHBIM mepuon

2 31ech U janee TEPMUH «3JIEKTPOHHOE CPEJCTBO ILIATEKa» IIPHMEHSETCS B 3HAUCHMM, YCTaHOBIeHHOM DeepalbHBIM 3aKoHOM oT 27.06.2011
Ne 161-P3 «O HaAMOHATLHOMN IIATEKHOW CHCTEMEY.
% Tlpu HANMMYMK TEXHAYECKOH BO3MOMKHOCTH.



2.19.

2.20.

2.21.

2.22.

2.23.

2.24.

2.25.

2.26.

2.27.

2.28.

2.29.

HauyMHAEeTCsl C AaThl, CIenylomel 3a AaTol orpaxeHus omepanuu mo Cuery B OT4eTHOM mepuone M 3akaHumBaercsi Jlaroi
uaTexa, ykazanHoit B Otdere 3a cooTBeTcTBYOIMA OTYeTHBIN neprol. JIbroTHEII neproj He pacupoCTpaHIETCsl Ha CyMMBI
orepanyii Mo MOJIYYCHHUIO HAJIMYHBIX JICHEKHBIX CPEACTB, MO Oe3HAIMYHBIM nepeBojaM yepe3 CoepOank OniaiiH Ha cuera
BBITyIIEHHbIX bankom neberoBbix KapT, Ha CyMmMbl mpeBblieHus Jlumura Kpexura, Ha CyMMBI — OIEpalvy,
HACHTH(HUINPOBAHHBIX KaK COBEPIICHHBIC B KA3MHO, HA TOTAIN3aTOPax, C IEIbi0 MOKYNKH on-line urp, HHOCTPAaHHON BAJIOTHI,
KPHIITOBAIOTHI, JOPOXKHBIX YEKOB, JOTEPEHHBIX OWMIETOB, IIEHHBIX OyMar, Ha CyMMBI IEPEBOJOB B IOJB3Y CTPAXOBBIX
KOMITaHHH, TaeBBIX (POHIOB, TIOMOAP/IOB, HA HIICKTPOHHBIEC KOLIEIBbKH, HA CYMMbI O€3HAJIMYHBIX IIEPEBOJIOB HA CUETA, OTKPHITHIC
B CTOPOHHHX OaHKaX.

K onepanusiM B TOproBo-CEpBUCHOI CETH MPUPABHHUBAIOTCA: OMEPAIMH OIUIATHI YCIYT Yepe3 YCTpOicTBa CaMOOOCITy KUBAHUS
CTOPOHHHUX OpTaHM3alluii; ONEepanuy C UCIOJIb30BaHHEM PeKBU3UTOB KapThl/NFC-kapTel, BKIIOYAs OMIaTy TOBapOB M yCIIyT
yepe3 ceTb VHTepHeT; omepaunuy OIaThl YCIyr yepe3 YcCTpoicTBa camooOchyxuBaHus banka, mocpencrBom SMS-6anka
(MobunbHoro 6Oanka), Coepbank OHIaiiH B MOJb3Y OPraHU3allMid, C KOTOPHIMH y bBaHKa 3aKIFOYCHBI COOTBETCTBYIOIIUEC
JIOTOBOPBI.

Muuist — ydetHast OOHyCHast eqUHUIA, HauucisieMas bankom B coorBercTBuM ¢ «I[IpaBunamu Hauncnenns Munb» Ha Cuer y4yera
MuJb pU COBEPILEHUH OTepalii ¢ ucroib3oBanueM Kaptel Visa «Aspodiory.

O0mast 3a10/KeHHOCTh (TeKyllas 3aJ0JIKeHHOCTb) — 3aloibkeHHocTh Kimenrta mepexn bankom Ha Tekyuiyro aary,
BKIrouyaromass B ceOs: OCHOBHOM MONT, HAYUCICHHBIE NPOLEHTH 32 IOJIb30BAaHMWE KPEIWTOM, HEYCTOHKY M KOMHCCHH,
paccuutanHbIe B cooTBeTCTBHU ¢ Tapudamu banka.

OG61ast 3210/ 3KeHHOCTH Ha 1aTy OTvera (3a10/15KEHHOCTh JILIOTHOr0 MepHoaa) — 3a10/bkeHHOCTh KitnenTa mepen bankom
Ha naty OTdeTa (BKIFOUMTENHHO), BKIIFOYaromas B ce0si: OCHOBHOM TONT, HAYUCIICHHBIC ITPOIICHTHI 3a MOJIB30BAHNE KPEIUTOM,
HEYCTOWKY M KOMHCCHH, PAaCCUNTaHHBIC B COOTBETCTBUH ¢ Tapupamu banka 3a OTdeTHBIN mepuoz mo aaty GOpMHUPOBAHUS
Otyera BkrountensHo. B Otyere ykaspiBaeTcs cymMMa IIPOLIEHTOB, HayMCIGHHBIX Ha nary ¢opmupoBanus Otdera
(BKMIOUUTENHHO) Ha cyMMy OCHOBHOTO J0jra: 1o ONEepanusM IMOJy4YeHHs HaIUYHBIX JEHEKHBIX CPEJCTB, COBEPIICHHBIX B
OTueTHOM IepHo/ie; IO ONEPaLUsiM B TOPTOBO-CEPBUCHON CETH, COBEPIICHHBIM B IpeabiayeM OT4eTHOM nepuoje (B ciiydae,
ecnu KimueHT He BBITIOTHIII YCIIOBUS MpeJocTaBaeH s JIbroTHOro nepuosa).

O0s3aTenbHBIH NJIaTEX — MUHUMAJIbHAsE CyMMa, Ha KoTopyto KireHnT 00s3aH nonoiaHuTs Cyer KapThl 10 HacTyIuieHus J{atel
miatexa. O0s3aTeNpHbIN TIATEXK, pa3Mep KOTOPOro ykaseiBaetcs B OTdere, paccuuThiBaeTcs Kak 4% oT cymmbl OCHOBHOTO
Jonra (He BKIFOYasi CyMMY JIONITa, NpeBbIatontyro Jlumur kpenura), Ho He MeHee 150 py0., umoc Bcst CyMMa MpEeBBIIICHHS
JMMUTA KpEeIuTa, MPOLEHTH, HadlcICHHbIE Ha cymMMy OCHOBHOTO moira Ha aaty (opmupoBanus OTuera, HEycTOWKa W
KOMHCCHH, pacCunTaHHble B cooTBeTcTBMM c Tapudamu banka 3a OtueTHblif mepuon mo aary ¢opmupoBanus Otuera
BKIIIOUUTENbHO. B OT4eTe yka3pIBaeTCsi CyMMa MPOLICHTOB, HAYHMCIICHHBIX Ha JaTy (popMupoBanus OTyera (BKIIOYUTENBHO) Ha
cymmy OCHOBHOTO I0JITa: IO OINIEPANUAM MOIYIECHHSI HATMYHBIX JCHEKHBIX CPEICTB, COBEPIICHHBIX B OTUETHOM NEPHOAE; TI0
omepanusM B TOProBO-CEPBHCHOW CETH, COBEpPLICHHBIM B IpeabinymieM OTueTHOM nepuoje (B ciaydae, ecau KnueHT He
BBIMOJIHUII YCIIOBUSA MPeAOCTaBIeHUs JIbFrOTHOTO epHoa).

Ecimu OcHoBHOW nmonr Mesblie 150 py6., B OOs3aTenbHBIN IUTaTeX BKIIOYaeTcs Bl cymMMa OCHOBHOIO JOJTa IUIHOC
HA4HCIIEHHBIE IPOLIEHTHI, KOMHCCUU U HEYCTOMHKA.

Onnopa3soBsiii 3anpoc — SMS-coobiienne, ornpasisiemoe bankom Ha MoOWIBHBIN TenedoH KimeHnra, 3aperucTpupoBaHHbIH
it pocryna kK SMS-0anky (MoOwibHOMY 0OaHKy), I monTBepxkaeHus Kimenrom omeparmu B pamkax SMS-0Oanka
(MoGunbHsIi 6aHK). [yt noaTBepxaeHns onepanuu KimeHT nomkeH oTipaBuTh B baHk ¢ 3TOT0 XKe HOMepa TenedoHa OTBETHOE
SMS-coobmenne, copeprkaliee YCTaHOBICHHYI0 baHkoM nHpopManuio.

OnHopa3oBblii Mapob — Mapojb OJHOPA30BOTO HCIIONL30BAHMA. IIpUMEHsIeTCsl Il JOTOJHUTENbHOW AyTEeHTH(HUKALUH
Knnenra mpu Bxozme B Cucremy «CoOepOank OHiaiiH», Ui TOATBEP)KACHHS COBEPILCHUS ONEPAIMA/IONYyYSHUSI yCIyr B
Y naneHHBIX KaHaJax oOcoyxuBanus barka u B [lonpasnencHnsx banka, Coepbank Onnaitn, uepe3 KonrakrHeiii ientp banka,
B mojpasaeneHusx banka, omepanuii B cetu MHTepHET ¢ mpuMeHeHneM texnonoruit «MasterCard SecureCode» u «Verified by
Visa» u/uiu B uensax 6€30MacHOCTH IPU COBEPIIEHUH HauboJiee PUCKOBBIX ONlepaluii®,

OCHOBHOIi 70JIT — CyMMa 3aJI0JDKEHHOCTH 0 KPEUTY, BKIIF04as CyMMY TpeBbieHus Jlumura kpeaura, 6e3 yuera MpoIeHTOB,
HAYHCIIEHHBIX 32 MOJIb30BAHNE KPEIUTOM.

Ortuyer/BbInucka no kapte (OT4YeT) — eKEMECAYHBIM OTUET MO KapTe, mpeaocTaBisemsblii bankom Knmenty, comepxaniuii
nHpopmanuio o nare u cymme O0si3aTesbHOTO IIaTexa, JJoctynHom umute Ha naty Ordera u O0OmIei 3aJJ0/KEHHOCTH Ha IaTy
Otuera (33J0/DKEHHOCTH JIBTOTHOTO IMEPHOMa), WH(pOpPMANKIO 000 BCEX OMepalsx, MPOBEACHHBIX MO CUeTy KapThl 3a
OruerHblit nepuoa. Hdatoit Otdera sBIsieTCs: MO NEepPCOHANM3UPOBaHHBIM KapTaMm u kapram Credit Digital — nens Mmecsia,
COOTBETCTBYIOIMIA J1aTe BBIMTycKa KapThl; 1o kKaptam Credit Momentum — neHp Mecsila, COOTBETCTBYIOIIMI JaTe BBIIAYH
kapthl®. Uudopmanus o gate OTuera yKasbiBaeTcs B cTpoke «Jlata otuerar na [IMH-kouBepTe/B UHAMBUIYaTBHBIX YCIOBUSX/B
C6epbank Onmnaiin®,

OT4yeTHBIN MePHOA — TIEPHOJ BPEMEHH MeXIy aatamu ¢opmupoBanHus Otuera. OTYETHBIH NMEPHOJ HAYMHACTCS CO JHS,
cnenytomiero 3a Jlatoit popmupoBanus OTueTa, ¥ 3aKaHIUBAETCS TaTOW GOpMUPOBaHUs clieaytoniero OrdyeTa (BKIOYUTEIHHO).
IMapTHep — FopUANIECKOE JHII0, HHANBUAYAIBHBINA PEATIPHHAMATENH, OCYIIECTBISIONINE ACATEIFHOCTE B c(epax TOPTOBIN U
yciryr (MarasuH, TOCTHHHAIIA, PECTOPaH, TeaTp, TPAHCIIOPTHOE WIIH IPYTOe MPEIIPUITHE TOPTOBIIH U YCIYT), IPEAOCTABIIIIOINE
3asBJICHHBIE CKUAKH W/WIN JOTOJTHATENbHBIE yeuyTu KnnenTam.

Moapa3znenenne banka — moapasnenenne [IAO CoepOaHk, ocymecTBIAIONIee 00CTyKIUBaHNE (U3HUECKUX JIUII TI0 KPETUTHBIM
kaptam. [lepeuens [lonpasnenenuit banka pasmenien Ha OdurmansHoM caiite banka.

4 Heo6X0aMMOCTL MOATBEPKIEHUS Onepaluu onpeaensercs bankom. MndopManus o HEOOGXOAMMOCTH MOATBEPKIECHUS ONEPALUMH JOBOJUTCS JI0
cBegenust KimenTa nepes CoBepIIeHNEM OTIeparui.

5 latry Otuera Knuent moxet yrounuts B [logpasenennn banka, B Coepbank Onnaiin, B Kontakrom nentpe Banka. Eciu nara Otuera mpuxourcst
Ha OTCYTCTBYIOIIMI B MecsIIIe JeHb, TO JaTta OTyeTa MepeHOCUTCs Ha IIOCTIEIHUH IeHb TAKOTO MEeCAIa.

6 TIpu HaNMM4MK TeXHAUECKOH BO3MOMKHOCTH.

10



2.30.

2.31.

2.32.

2.33.

2.34.

2.35.

2.36.
2.37.

2.38.
2.39.
2.40.
2.41.
2.42.

2.43.

2.44.

2.45.

2.46.

3.2.

3.3.
3.4.
3.5.
3.6.

3.7.

3.8.

IHonHasg cTOMMOCTH KpeAWTa — OIpPEJCIICHHbIE B MPOLEHTAX IOJOBBIX M B JEHEXKHOM BbIpakeHMM 3aTpaThl KiueHra mo
MOJYYCHHIO W OOCIY)KMBaHMIO KpEIHTa, pacCUMTHIBAEMbIE B COOTBETCTBUM ¢ TpeOoBanusiMu DexepanbHOro 3akoHa OT
21.12.2013 Ne 353-@3 «O noTpeOUTEILCKOM KPEIUTE (3aiiMe)».

«IIpaBuna Haumciaennss Muab» — IlpaBuna Hauuciaenuss Muib B mporpamme «Aspoduior Bonyc» mpu coBepiueHHn
JeprKaTesieM OaHKOBCKOM KapThl Visa «AdpodaoT» onepanuii ¢ UCTIOIh30BaHUEM KapThl — TOKYMEHT, YTBEP)KIEHHBIH bankoM,
onpenersronuii nepedeHs Kapt Visa «Aspodior» u oneparmii, COBepIIEHHBIX ¢ HCIob3oBaHueM KapTel Visa «AspodioTy,
o KoTopbIM bankom npownsBoanTcs Haunciaenne Mminp Ha Caet yaera Muib; pazmemed Ha OdunnansHoM caifte banka.
Hporpamma — IIporpamma «Aspodnot borycy» ITAO «AspodnoT», mo3Bossromas Y4yacTHUKY [IporpaMMEel oydaTs IpeMun
IIPU MOJTB30BAaHUU yCIyraMH Aspo(ioTa M €ro mapTHEPOB B COOTBETCTBHHM C ycloBUsIMU [Iporpammsl, pa3sMeIICHHBIMH Ha
odunuansHOM caifre Aspodiora.

IIpocpoyennas 3a/10/:keHHOCTH MO KapTe — cymMa OO0s3aTeIbHOTO IIaTeXa, HeolIadyeHHast KimeHToM B CpOK, yKa3aHHBIH B
Otuere no KapTe.

PacxomHblii JIMMHT — cyMMa JICHEXKHBIX CPEJCTB, JOCTYIHBIX B ONPEAEICHHBI MOMEHT BPEMEHH ISl COBEPIIECHUS ONepaluii
no CueTy KapThl, BKIIIOUarolas coOCTBEeHHbIE cpecTBa KiueHTa (pu OTCYTCTBUH TEKYyIIEH 3a10JDKEHHOCTH) M JloCTymHBIH
JMMUT KpPEAWUTHBIX CPEJACTB, 3a BBIUETOM CYMM paHEe COBEPLICHHBIX ONepanuii C HCHONB30BAHUEM KapThl/PEKBH3UTOB
kapTel/NFC-kapTel. YMeHbIICHHE PacXomHOro JIMMHUTA MPOM3BOAWTCSA IIPU COBEPUICHHH omepaunuu 1mo CdeTy KapTel B
COOTBETCTBHH C yCIOBUsIMH Jlorosopa.

PexkBH3UTBI KapThl — HOMEP KapThl, CPOK JACHCTBHSA KapThl, UM U hamuius Jepxatens (Ipu HaIMINK), KOJ 6€30I1aCHOCTH
kapTtel CVC2/CVV2.

PexBuzutbl NFC-kapTsl — HoMep U cpok aeiicTBust NFC-kapTol.

CyMMa npeBbILIeHHS JIMMHUTA KPeUTa — KPEAUT, TIpeocTaBsieMslii bankoM KimeHTy B cirydae, Korzia cyMma Oneparyy 1o
KapTe MpeBbllaeT PacXoqHbIN IUMUT IO KapTe.

Cuer (Cuer KapTbl) — cyeT (PU3MYECKOTO JIMIA, OTKPHITBIH HAa OCHOBaHUM JOroBopa ¢ baHkoM Juisi ydera omnepauuii,
COBEpIIAEMbIX C UCITIOJIb30BaHHEM KapThl/pekBU3UTOB KapThl/NFC-kapThI.

Cuer YuacrHuka B Ilporpamme — cuer, otkpbiBaemblii [IAO «Aspoduor» YuactHuky IIporpammbl ais ydera Mus,
HAYUCIIAEMBIX B COOTBETCTBUH C yCIOBUAMU [IporpamMmel.

Cuert yuyera Mmwib — cuet, OTKpbiBaeMblil barnkom Jleprkarernto KapTer Visa «A3podiory», npeaHa3HAaYeHHBIN IS yueTa MuJb.
Yuactauk [Iporpammsl — nuno, 3apeructpupoBanHoe B [Iporpamme.

Credit Digital — nenepconanusupoBanHas mexayHaponanas Kpenutnas kapra Visa Credit Digital unu MasterCard Credit
Digital ¢ undpoBeIM THIOM BBITycKa, HE UMEIONIas QU3MYECKOro HOCHUTENs (IUIACTHKA). BBIMyckaeTcst ¢ MCIONB30BaHHEM
Co6epbank OnnaitH.

Credit Momentum — HenepcoHaTU3UPOBaHHAS MEXyHapoaHas kpeauTHas kapta Visa Credit Momentum wiun MasterCard
Credit Momentum. Beigaercs B IToapasaenennu banka u B MecTax MpUCYTCTBHs baHka Ha (pu3nyeckoM HocuTele (IUIACTHKE).
NFC-kapra — »SJIeKTpOHHOE CpEACTBO IUIATEXa, BBINYCKaeMOE CaMOCTOATENbHO KIMEHTOM ¢  UCIOJIb30BaHUEM
COOTBETCTBYIOIIET0 MOOMJIBHOTO NMPHUJIOKEHHS, YCTAHOBJIEHHOr0 Ha MoOmisHOM ycTpoiictBe KineHTa, k KpequTHO# kapTe,
koTopoe mo3Bossier KimeHty coBepmiark omepanmuu 1o CyeTy € HCIOJB30BAHWMEM TEXHOJIOTHH OECIpOBOAHOU
BBICOKOYACTOTHOH CBsi3U Majioro paauyca aeiicteust (NFC).

QR-xon mapTHepa — JABYXMEPHBIH WITPUX-KOJ, NPENOCTaBIsIeMbli BaHKOM TOProBO-CEPBHCHOMY HpPEANPUSATHIO, U
no3BoustoIui KiTMeHTy ocymecTBiIATh OIuaTy ToBapoB U yciyr co CueTa KapThl B TOPrOBO-CEPBUCHOM IPENIPHATHH depe3
MoOMIbHOE TpHioxeHne banka.

QR-kon mokymartessi - co3naBaeMblil camocTosTenbHO KimeHToM ¢ mcnosnb3oBaHneM MoOwibHOTO mpuioxeHus banka
JBYXMEPHBII IMITPUX-KOJ, COAEPXANK B 3amIn(poBaHHOM Buzae (TOKEH) MHGOPMAINIO, O3BOJSIONYI0 baHKy ompenenuts
KapTy, BeIOpanHyto Knuentom s gpopmupoBanus QR-kona mokynareins, n mo Cdery KOTOpoi OyAeT NMpoBelieHa oepanus
OIIIaTHl TOBAPOB/YCIIYT.

KPEJIUTHAS KAPTA
Kapra sBmsercs coGctBeHHOcThI0O banka u Bblmaercss KimeHTy BO BpeMmeHHoe mojib3oBaHue. Kapra MokeT ObITh
MEPCOHATM3UPOBAHHON (C yKa3aHHEeM Ha KapTe uMeHH u (pamuann KirenTa) 1u00 HenmepcoHATU3UPOBaHHOH (0e3 yka3aHus Ha
kapte umeHu u pammimu Kiuenra). Kapra moxer ObITh BbINIyIeHA HA GU3MYECKOM HOocuTele (TIacThke) 00 ¢ uppOBBIM
THUIIOM BBIITyCKa.
JepxareneM KapThl SBISIETCS JIUIO, HA WM KOTOPOTO BEINMyIIEHa KapTa, IONYYHBIIEEe MPaBO HA IIOJBE30BaHHE KapTOi B
cootBetcTBUH ¢ JloroBopoM. O6paser noamnucy [epikatens KapThl HIMeeTcs Ha 000pOTHOH CTOPOHE KapThI (TIPH HATMIHH MTOJIOCHI
JUTS TIOZITTVICH).
BrImyck HOTOMTHUTENBHBIX KapT K CUeTy KapThl HE OCYIIECTBIIICTCS.
[Tpu BeITyCcKe KapThl baHk MMeeT IpaBo NPOBEPATH CBeIeHHs, YKa3zaHHble KimenTom B MHIMBHIyaIbHBIX YCIIOBHSIX.
baHk nMmeeT npaBo 0TKa3aTh 6e3 00BbSICHEHHUS IPUYKH B BBITYCKE, IEPEBBINTYCKE, AKTHBAIMN WM BbIAa4Ye KapThl.
baHK He BBIIYCKAaeT M He BBIJAET KapThl JHIAM, KOTOPbIE MPU3HAHBI OAHKPOTAMHM, WIIK B OTHOIIEHUH KOTOPBIX BEAETCS JIENO O
0aHKPOTCTBE B COOTBeTCTBHU ¢ DenepaibHbIM 3aK0HOM 0T 26.10.2002 Ne 127-D3 «O HecoCcTOATENbHOCTH (0aHKPOTCTBE)».
baHk BrpaBe He OCYILIECTBIISATH BHITYCK, IIEPEBBINTYCK, AKTHBAIIMIO U BbIJaYy KapT (U3MYECKUM JIHLIAM, YbHU JIAHHBIE COBIAIAI0T
C JIaHHBIMU JIMII, B OTHOLIEHUH KOTOPHIX HHOCTPAHHBIMHU FOCYIAPCTBAMH, TOCYIaPCTBEHHBIMHU O0BEIUHEHUAMH H/WIIN COI3aMHU
W/WIM TOCYJapCTBEHHBIMU (MEXKIOCYAapCTBEHHBIMH) YUYPEXKICHUSIMH WHOCTPAHHBIX TOCYAAapCTB WIM TOCYIApCTBEHHBIX
00beIMHEHNH W/WIM COI030B BBEIEHBI MEpBl OTPaHMYMTEIILHOTO XapakTepa, a TakKe (U3HYECKUM JIUIaM, JEHCTBYIONM OT
MMEHH WU 110 YKa3aHUIO (PU3NUECKHUX U IOPUINYECKHX JIUL, OTHECEHHBIX K IIEPEYHCIICHHBIM BBIIIE KATErOPHSIM.
Kapra mosxer ObITh Mcronb3oBaHa KiMeHTOM Uit OIUIaThl TOBApOB M YCIYT, IOJIyYECHUS/BHECEHUS HAJIMYHBIX JIEHEXKHBIX
CPEACTB B KPEOUTHBIX OPraHM3alUAX, Yepe3 yCTPOHCTBAa CaMOOOCITyKMBAaHHs, a TaKKe COBEPIICHUS WHBIX OIEpalui B
cooTBeTcTBUH ¢ J[oroBopoM. BO3MOXKHOCTE OIIIaTHI TOBApOB U YCIIYT, IOJyYEHUs/BHECEHUS! HAJIUYHBIX JICHEKHBIX CPE/ICTB
OTIpeJIeTIsIeTCs] HAJIMYMEM B MECTE MCIOJIb30BaHUS KapThl JIOTOTHIIA COOTBETCTBYIONIEH MEK/TyHAPOIHOH MIaTeKHON CUCTEMBI,
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3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

ndopmanmun o npueme NFC-kapt wim uHbOpManmuu O BO3MOXKHOCTH COBEPILICHUS OIEpaluil ¢ HCIOJIb30BaHHEM
Buomerpuyeckoro merona naenrndpukanuu, QR-kona napraepa, QR-kona noxynarens.

Yenyru no npoBefeHUI0 Oe3HATMYHBIX NEPEBOJIOB JEHE)XKHBIX CPEICTB Ha cueTa (pU3NYECKUX JIUI HE MPEIOCTaBISIOTCS, 32
UCKJIIOUEHUEM TIEpeBOIoB uepe3 COepbank Omnailin’ Ha cueTa BBIMYIIEHHBIX bankoM 1e6eToBbIX KapT. IlnaTexu Ha cuera
IOPUANYIECKUX JINI MpeaocTaBisitorest yepe3 Coepbank OHmaiiH U B moapasaeneHuIX baHka, B TOM 4uciie IS OIIaThl YCIyT
banka 1 1ouepHUX OPraHU3aLMN, U B paMKaX yCIYTd «ABTOIUIATEXK.

Jlns coBepmieHns® omepamuM ¢ MCTIONB30BaHHEM bBHOMETpHYECKOro MeTona wuiaeHTHGuKamuu KIMEHTY HEeo0X0auMo
CaMOCTOSATENIPHO TPOMTH PETHUCTPAlMIO JHMIA@ B TOPrOBO-CEPBHCHOM INPEINPHUIATHH HAa YCTPOMCTBE, OCHAIICHHOM
OMOMETPHYECKHM CEHCOpPOM, ITyTeM CKaHMpoBaHUs auua KiweHTa. Permcrpanms nunma Npon3BOIUTCS TIPH  YCIOBHU
peIBapHUTENILHOTO IpenocTaBienns Knuentom banky cornacus Ha 06paboTKy ero BHOMETpHYEeCKUX MEPCOHATBHBIX TaHHBIX®
U Ipu Hanu4uu ceefeHuit o Kinenre B base nanneix banka, moarsepxnaercsa mytem Beoaa IIH, u cunraeTcs 3aBepieHHOI B
Cllydae yCIeIIHOi OIIaThl TOBAPOB U YCJIYT B TOPTOBO-CEPBMCHOM MPENPUATHH, COBEPIIEHHOMN C UCMOB30BAHUEM KapThil,
B pamMkax perucTpanuu Juna K OTCKaHUPOBAHHOMY JIMILY MOXKET OBITh IIPUKpPEIUIEHa TOJIBKO OJHA KapTa. M300pakeHue nuna,
3aperUCTPUPOBAHHOE U MPHUKPEIUIEHHOE K KapTe, He MOXET OBITh UCIOIBb30BAaHO MPU PErUCTPALUH JPYTOM KapThl.

IIpu mnepeBblmycke KapThl Ui JajlbHEMIEro COBEpIIEHUS OIepaluil ¢ HCHoJb30BaHUMEM buHomeTrpuueckoro Merona
uaeHTHOUKannu KIueHT 10oJKeH MOBTOPHO MPOUTH MPOLEAYpPYy PETHCTPALH JHIA B TOPTOBO-CEPBUCHOM IIPEIIPHUSITHH.
Bblaua HaMMYHBIX OEHEXHBIX cpelcTB co CueTa KapThl OCYHIECTBIACTCS TONBKO NMpH Hammunu y KnmeHta nedicTByromei
KapThl.

Bank ocTaBmseT 3a coOO0H IMpaBo B OO0 MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO U3MEHATH HA0OP OTepaIiii H YCIyT, KOTOPBIE
MOTYT OBITH COBEPIIEHBI WM TOJYYCHBI C WCIIOIb30BAHHEM KapThl/pekBU3UTOB KapThl/NFC-KapThl, MpemycMOTPEHHBIX
HoroBopowm, ¢ yeemomierneM Kimmenta B Otuete n/mnm B [logpa3nenennn banka n/nnm wepe3 Odurmansaerii caiit banka.
[IpenocraBnenue yciayr, MpeayCMOTPEHHBIX J[OrOBOpOM, OCYIIECTBISIETCSI TOJNBKO B ciydae ycnemHod Maentudukanum n
Ayrenrudukanun Kinmenra B nopsjke, ycTaHOBIeHHOM B JloroBope 6aHKOBCKOTO 00CITyKHBaHHS.

KimeHT cornamaercsi ¢ TeM, 4To NpUMEHsSEMbIE TIPH COBEPILEHUY onepauunii B pamkax Jlorosopa meronsl VneHtndukanuu u
Ayrentudukauu Kiunenra, ompezneneHHsle B JloroBope OaHKOBCKOTO OOCTY)XMBaHUS, SBISIOTCS JOCTaTOYHBIMH U
HaJUIeXKaIIuM 00pa3oM MOATBEPXKIAIOT NpaBa baHka Ha mpoBeleHUe omnepaunuii U npenocrasieHue uHpopmanuu no Cuery
KapTEhl.

JlokymeHTsI, oopMmisieMble B paMkax JloroBopa, B TOM 4YHCIIE pacyeTHbIE (PacuyeTHO-KAaCcCOBBIE) JOKYMEHTHI, (hOpMHUpYEMBbIe
TIPY COBEPIIICHHUH OTIEPAINH C UCIIOIb30BaHUEM KapThl (HOMEpa KapThl), MOTYT OBITh HOANNCAHBI COOCTBEHHOPYYHOH MOIHCHIO
Kiuenra, mnbo cocTaBiieHbl B BUE DIIEKTPOHHOTO JIOKYMEHTA, U HOANUCAHBl AHAJIOTOM COOCTBEHHOPYYHOM HOAMUCH/TIPOCTON
3MeKTpoHHOH moanuceio KimeHTa, 1100 cocTaBieHbl B BHAE ODJCKTPOHHOTO JOKYMEHTAa IpPHU COBEPIICHUM OIEpaluu C
ucnonb3oBaHueM bromerpudeckoro merona naeHtHukauuu. [Ipumenenne AHanora coOOCTBEHHOPYYHOW MOAMUCH/TIPOCTON
anekTpoHHON moxanucu Kimenra B pamkax JloroBopa ocymiecTBISeTCs B MHOPSAKE M Ha YCIOBUAX, NPETyCMOTPEHHBIX
[MpaBunamu snexktponHoro B3anmozeicTBus (IIpunoxenune 3 Kk «YcnoBusM OGaHKOBCKOTO OOCITYKMBAHUS (DH3MUECKHX JIUI]
ITAO Coepbanky).

IMopsinok oopmiteHNsT pacdeTHBIX (PACYETHO-KACCOBBIX) TOKYMEHTOB IIPH COBEPIICHUN ONepaunuil ¢ ucronszoBanneM NFC-
KapThl, onpeneneH B 1. 10.3 O0mux ycmoBuid.

3.15. KumeHT o0s3yeres:

3.16.

He coobmats [TMH, Kontponsryro mHbopMmarmroo, Kox kmuenra, Jlorur (MpenTudukarop monb3oBarens), [locTosHHBIN
napoib, OqHOpa30BbIe MAPOIH, Mapoiab MOOUIBLHOTO YCTPOICTBA, B TAMSTH KOTOPOTro coxpaHeHbl PexkBu3uThl NFC-kapThl
n/unu ycranosieHo MoOwuibHOe TpuioxkeHne banka, He nepenaBaTh KapTy/peKBU3UTHI KapThl, MOOHIBHOE YCTPOHCTBO, B
naMsTH KoToporo coxpaneHbl PekBuzntsl NFC-kapTbl n/uiu ycranoiieHo MoOuibHOe npuiiokeHune banka, TpeTbuM Jnam,
NpeANpUHUMATh HEOOXOMUMBIE MepHl Ui TPENOTBPALCHUS YTPaThl, IMOBPEXKICHHUS, XHUIIEHHS KapThl, MOOWUIBHOTO
YCTPOHCTBA, B MaMsTH KOTOporo coxpaneHsl PexBusutel NFC-kapThl n/uinu ycranoieno MooOunbHoe npuiioxxeHue banka;
HECTH OTBETCTBEHHOCTb I10 OIIEPAlMsM, COBEPLUICHHBIM C HCIOJIb30BaHUEM BHOMeTpHYecKoro MeTo/ia UIeHTU(HUKAIIUH, U 10
orepanysM, coBepiieHHbIM ¢ ucnonb3oBanueM [IMHa, Jlornna (Mnentudukaropa momb3oBatens), [locTossHHOTO mapods,
OnHOPa30BBIX Mapojiel, MU(POBOro KoAa, UCIOIb3YyeMOTO IPH BBEICHWH Mapoiss MOOMIBHOTO YCTPOHCTBA, B HMaMATH
KoToporo coxpaneHbl PexBu3nTsl NFC-kapThl W/imu ycTaHOBIIEHO MoOMIbHOE MpriioxkeHne banka,
HE COBEpIIATh ONEpPalUM C UCIOJIB30BaHMEM PEKBU3UTOB KapThl MOCIE €€ cladd B baHK MM MOClEe HCTEUeHHs CpOKa ee
JIeHCTBUS, a TaKXKe KapThl, 3asBJICHHON KaK yTpaueHHas;
He Io3qHee pabouero IHs, CIEAYIOIIETO 33 JHEM BO30YKAEHHs MPOM3BOJCTBA IO /eIy O OAHKPOTCTBE, B COOTBETCTBHU C
DenepanbHbIM 3ak0HOM OT 26.10.2002 No 127-03 «O HecocTosTeIbHOCTH (0aHKPOTCTBE)» MMMCbMEHHO YBEAOMUTH 00 3TOM
[Tonpaznenenne baunka;
COXpaHATh BCE JOKYMEHTHI IO OINEpalusM C KapToi B TeueHHe 6 (LIeCTH) MECAIEB C JaThl COBEPIICHHS ONEpaIuy |
MPEACTaBIATh MX B baHK 1o mepBoMy TpeOOBAaHMIO B yKa3aHHBIE BaHKOM CpOKHM Ui TOATBEPKACHUS MPaBOMEPHOCTH
COBEPILEHHS OTIEPAINH 110 KapTe WM I YPETYINPOBAHUS CIIOPHBIX CUTyalHil.
Ecnn mndopmanms o I1MHe, pexBusurax xaptel, Jlormne (Mnentudukarope mnonb3oBareins), IlocTossHHOM mapoite,
OnHopazoBeix naponsx, KonrponbHoit nHdopmanny, Konxe ximeHTa crana JOCTYHNHa TPETBUM JIMIAM, a TaKXKe B Cilydyae
BO3HMKHOBEHHS PHUCKa HECAHKIMOHUPOBAHHOT'O MCIIOJIb30BaHUs KapThl/pekBU3nTOB KapThl, [IMHa, Jlornna (Unentudukaropa
noib3oBarens), [locrosHHoro mapoms, OpHOpa3oBBIX —Iapojied, Homepa MoOwisHoro Tenedona Kimenra,
3aperuCTPUPOBAHHOTO JUIsl JocTyna Kk SMS-6anky (MobunsHOMy 6aHKY), KitmeHT momkeH HeMeIeHHO COOOIUTE 00 3TOM B

7 Tlpu HaTMYUM TEXHHYECKOH BO3MOYKHOCTH.
8 [Ipu HaNMMYUK TeXHUYECKOH BO3MOYKHOCTH.
9 Corsacue Ha 06paboTKy BHOMETpHYECKHMX MepCOHANBHBIX JAHHBIX MOXKET OBITh MpemocTaBieHo Kmuentom B Iospasnenenun banka umu, Tpu
HAJMYUU TEXHHYECKO# Bo3MOXkHOCTH, B Cucteme «Cbepbank Onmnalin» mbo YcTpolicTee camooGemyxuBanus banka. [IpejocTaBienue coracus Ha
06paboTKy BHOMeTpHUYECKHX MepCOHATBHBIX JAHHBIX SBIAETCS JOOPOBOILHBIM U HE BIMSAET Ha IPOBE/IEHHE OTEpaIHii Mo KapTe 6e3 UCTIONb30BaHHUs
BHOMETPHYECKOTO METO/1A MAEHTH(DHKAIUH.
10 3a uckmrouenuem kapt Credit Momentum.
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3.17.

3.18.

3.19.

3.20.

3.21.

3.22.

3.23.

3.24.

3.25.

3.26.
3.27.

3.28.

3.29.

3.30.

3.31.

3.32.

3.33.

bank mo Ttenedonam, ykazanubiM B Ilamsarke [lepxarens. [Ipu xommnpomeranun IIMHa, xapTel/peKBU3UTOB KapThl, UIs
JaJIbHEHMIIIero NCIO0Ib30BaHus KapThl KiMeHTy HeoOX0MMOo 1o/1aTh 3asiBJICHHE Ha epeBbIITycK KapThl B [loapasnenenne banka
nnu yepe3 Konrtaxrusiii nentp banka.
B cnydae ytpartbl kapTel KIIMEHT JODKEH HEMEUICHHO BBIIOJHUTH OJHO M3 CIEIYIOUIMX JCHCTBUM, HEOOXOIMMBIX IS
BiiokupoBKYM KapThI:
Coobmuth 006 yrpare kKapTthl B bamk mo tenedonam, ykasanaeiM B [lamsarke [lepxkartens, W ciemoBaTh IMOIYyYCHHBIM
MHCTPYKOUSAM. YBemomieHue KimeHTa cumTaeTcs MONyYCHHBIM B MOMEHT 3aBEpIICHHS TEIe(OHHOTO pasroBopa c
onepatopoM KontakTHOTrO 1mEeHTpa banka, B xone xotoporo KimeHT mpenocTaBmil BCIO HEOOXOAMMYIO MH(OPMAIHIO JUIS
BBITIOJTHEHHS BIIOKMPOBKY KapThI.
Ob6parutscs B [lonpasnenenne banka.
Ecnu juist xapThl 3aperucTpupoBaH HOMEp MOOMIbHOro TenedoHa st goctyna Kk SMS-6anky (MoOunbHOMy 0aHKy) —
BBITIOJHUTH JI€HCTBUsI, HEOOXoAuMble sl BIOKMPOBKHM KapThl B COOTBETCTBHH C PyKOBOICTBOM IO HCIIOJIB30BaHHIO
MobuneHoro ycrpoiictBa B pamkax SMS-6anka (MoouibpHOro 6aHKa), pasmelieHHbIM Ha OduiuansHoM caiite baHka.
[Ipu Hanmmunu nocryna B Cucremy «COep6ank OHIIaiiH» — BBINOJHUTD JIEHCTBUS, HEOOXOIUMBIE JUIsl BIOKMPOBKM KapThl B
cooTBeTCTBMM ¢ PykoBojcTBOM Mo ucnonb3oBanuto CoOepbank OwiaiiH, pasmemeHHbIM Ha OdunmansHoM caiite banka.
YBenomnenne KinrenTa Cauraercst HOIydeHHBIM B MOMEHT OTOOpakeHHs HHpOpMamy o0 ycnenrHol bioknposke kapTsl B
Cucteme «Coepbank OHIalH.
KimeHT HeceT OTBETCTBEHHOCTB 3a BCe orepanuu ¢ Kaproit/pekBusutamu KapTel/NFC-kapThl, COBEpIIEHHBIE O MOMEHTa
moydeHuss baHkoM yBemoMiieHHs 00 yTpaTe KapThl B COOTBETCTBHHU C II. 3.17 O0mux ycinoBuii.
BaHK HeceT OTBETCTBEHHOCTH II0 OIepanisiM ¢ KapToit/pekBm3ntamMu KapTol/NFC-kapTsl, COBEpIICHHBIM OCIIE HOIYYCHHS OT
Kimenra yBegomuteHus 06 yTpate KapThl B COOTBETCTBHH C I1. 3.17 OO0muX ycIoBHi.
B cnyuae coBeplieHHs Omepalny ¢ UCIOIb30BaHHeM KapTbl/pekBu3uToB KapThl/NFC-kapTer 6e3 cornacust Knuenra, Kinent
JOJKEH MPOU3BECTH CIEAYIOIUE ACHCTBUS:
3.20.1. Coobuth 0 HecaHKIMOHMpOBaHHOW Kimentom onepaumu B bank mo Tenedonam, ykasanHeiM B IlamsiTke
Jep:xxarens, B Haubosiee paHHUN U3 CIEAYIOIUX CPOKOB!
- He Mo3IHee [IHs, CICAYIOUIETOo 3a AHeM TonyueHus oT banka SMS-coobuienus/PUsh-yBe1oMIICHHS O COBEPIICHUH
ornepanuy;
- He mozgHee 8 (BOCBMOIO) KajJeHAapHOro aHS ¢ maThl OT4eTa, COAepIKallero HeCaHKIMOHUPOBaHHYI0 KimeHToM
OTIEPALIHIO.
3.20.2.  Tlocne yBemomnenust baHka o coBeplIeHWH HECAaHKIMOHHMpoBaHHOW KimenTom omepamum no TenedoHy, HoAaTh
MIICBMEHHOE 3asIBJICHHE O CIIOPHOH OIEepaly He MO3JHEE CPOKa, yKa3aHHOTO B II. 6.8 OOmuX yCIoBHH.
Bbank nMeeT npaBo ocymecTBUTh BIOKHPOBKY KapTsl mocie nomydeHns ot Knnenra nH(opManiy o COBEPIICHNH ONEPaIin ¢
HCTIONB30BaHueM KapThl/pekBu3uToB KapThl/NFC-kapTs! 63 cornacus Kinenta B coorBerctBud 1. 3.20 OOIIUX YCIOBHIA.
BaHk HeceT OTBETCTBEHHOCTH I10 ONepaIiy ¢ Kaproit/pekBuzutamu kapthl/NFC-KapThl, B TOM YHCIIe COBEPIUICHHOMN 10 MOMEHTA
Hanpasienus Kinuentom B baHk yBemoMieHus o poBeAeHHH onepauuu 0e3 coriacus KiueHta B CpOKH, MPEIyCMOTPEHHbIE
. 3.20 O6IMX ycJIOBHH, 32 UCKIIIOUEHHEM ciydaeB, korna Knuent Hapymmn OOmue ycnoBus u/wii tpeboBanus [laMsaTku
JlepaxaTens, 4To IOBIEKIIO COBEpIICHUE onepaluu 6e3 cornacus Kiuenra.
BaHk uMMeeT mpaBo MPUOCTAHOBHUTH MPOBEICHUE OMEpANHii ¢ HCIOIb30BaHHEM KapThl/pekBu3nTOB KapThl/NFC-kapThl ms
TIPOBEPKH X TIPABOMEPHOCTH.
[Tpn oOHapyxeHHM KapThl, paHee 3asBJICHHON KaK yTpadeHHas, KIMeHT NomKeH He3aMeUIUTEIbHO HHOPMHUPOBATH 00 3TOM
bank u BepHyTh KapTy B bank.
Kapra neifcTByeT 10 mociemHero OHA Mecslla, ykasaHHOro Ha kapre/B COepbank OHIAIH, BKIIOYHMTENBHO. 3arpenaercs
UCTIONIb30BAaHME KapThI/PEKBU3UTOB KapThl C WCTEKIIMM CpPOKOM jeiicTBui. baHK He HeceT OTBETCTBEHHOCTH 3a
HECBOEBpPEMEHHOE NorydeHrne KITMeHTOM 1epeBBIyIeHHOH KapThl.
Jlnst nepeBbIycKa KapThl 10 HCTEUEHHS ee CpoKa AeicTBUsl KITMeHT NoInKeH oiaTh NMChbMEHHOE 3asBiieHue B baHk.
KiueHT nomkeH BepHyTh KapTy B baHk:
- [P T0/1aue 3asiBJICHUS Ha MEPEBBITYCK KapThl JO HCTEYCHUS €€ CPOKa JISHCTBHS (38 CKIIIOYEHUEM CIydasi yTpaThl KapThl);
- 1o TpeboBaHuio baHka He mo3aHee 5 (IATH) pabodnx JHEH C ATl MOJyYeHHs yBeIOMJICHHS OT baHka 0 Bo3BpaTe KapThl.
KimeHT 00s13yeTcsi CBOEBPEMEHHO NOJIy4HTh B baHKe HepeBbINYyLICHHYI0 KapTy WM yBeqoMHUTh bank 3a 60 (iectbaecsr)
KaJICHJapHBIX JTHEH 70 UCTEYEeHUS CpoKa JeHCTBUS KapThl 00 OTKa3e OT MOJIb30BaHuUs KapToi. baHK He HeceT OTBETCTBEHHOCTH
3a HECBOEBPEMEHHOE ToJrydeHne KineHToM nepeBbITyeHHON KapThl.
BaHk mMeeT IpaBo NepeBBITYCKaTh KapTy MO UCTEUYEHUH CPOKa ee JICHCTBHA B cirydae, eciii KiMeHT NIChbMEHHO He YBEIOMMII
Bank 3a 60 (mectpaecsT) KaJeHIAPHBIX JHEH 10 UCTEUCHHS CPOKa IEHCTBHS KapThl 00 OTKa3e OT MOJIb30BaHUS KapTOH.
Knment nmeer npaBo noxats B bank 3a 60 (mecThaecsT) KaleHAapHBIX THEH 10 HCTEUESHUs CPOKa JISHCTBHS KapThl IUCbMEHHOE
3asBieHre 00 nameneHun [lonpaspenenus banka mst mocTaBKM KapThl, KOTOpas JOJDKHA OBITH BBITYIEHA Ha HOBBIH CPOK
JEeNCTBUSL.
KireHT nmMeeT npaBo 0TKa3aThes OT UCIOJIb30BaHuUs KapThl. [Ipy 0TKa3e oT AajbHeiiero ucrnoib3oBanus KapTsl KineHt 00s3aH
noJiath B baHk nucbMeHHOE 3asBlIieHNE, BEPHYTh KapTy WM MOJATh 3asiBICHHE 00 yTpare KapThl (B ciydae yTpaThl KapThl) U
mmoracuts BCcio cymmy OOrmielt 3a10/DKeHHOCTH 110 KapTe Ha AaTy MOTalleHHs.
B ciyuae mpexpamieHus BBITYCKa/IEpEeBBITyCKa KapT COOTBETCTBYIOIIETO BHAa baHK ocTaBiser 3a coOoil mpaBo mpH
nepesbinycke (04epPeHOM U 0CPOYHOM) BhITycTHTh KienTy kapTy uHoro Buaall, ¢ ypenomnenuem Kimenra B OTuere u/uiu
B [loppaznenennu banka n/unm yepes OpunnanbHelii cat banka.
ITpu nepeBbinmycke kapThl baHk BipaBe nepeBhITyCKAaTh KapThl, paHEe BBIMYIIEHHBIE 0€3 BO3SMOXKHOCTH COBEPIICHUS OIeparui
no OeckoHTakTHBIM TexHosorusim MasterCard u «Visa PayWavey, Ha kapTsl, MOJICPKUBAIOIIHE COBEPIICHNUE ONEpPALUii 110
OECKOHTAKTHOW TEXHOJIOTHH.

! TIpu 5TOM pasmep KOMHCCHH 3a TOI0BOE OOCITyXKUBaHHE KAPTHI HHOTO BH/Ia HE OY/IET TIPEBHINIATE Pa3Mepa KOMUCCHH, YCTAHOBIIEHHOTO JUIS KApTHI,
BBIITYCK/TIEPEBBITYCK KOTOPOH baHkoM GBI pekpalieH.
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3.34.

3.35.

3.36.

3.37.

3.38.

3.39.

3.40.

4.1.

4.2.

4.3.

4.4.
4.5.

5.2.
5.3.

5.4.

JUis ocyIecTBIEHHsI KOHTPOJIS 32 pacxooBaHueM cpeacTB no Cuety kapTsl KnueHT MoxeT noaats B baHk B COOTBETCTBUH C
IMamsTkoit [lepkaTens 3asBI€HHE HA YCTAaHOBJIEHUE CIEAYIOIIMX JHMMUTOB M OFpaHMYCHMH B IpeAenax JIHUMHTOB,
ycraHoBneHHbIX Tapudamu banka:

- JUMMHT Ha NOJyYEHUE HAJIMYHBIX JEHEXKHBIX CPEACTB MO KapTe B TEUEHUE MECALa;

- IIMMHWT Ha COBEPILEHHUE ONEpaLii B TOPrOBO-CEPBUCHOM CETH O KapTe B TCUEHHE MECSALa;

- 00muif TMMHUT Ha COBEPIIECHHUE ONEPANHii 0 KapTe B TEUCHHE MECSIIA;

- OrpaHHMYEHHs II0 CTPaHaM, B KOTOPBIX Pa3pelIeHbl ONEPALUU 110 KapTe.

BaHK MMeeT mpaBo YCTaHABJIMBATH JUMUTHI Ha COBEpIICHHE ONMEPaliil ¢ UCIOIb30BaHHEM KapThl/pekBu3nuToB KapThl/NFC-

KapThl ¢ yBenomienneM Kimenra B Otuere u/mnu B [loapasnenennn banka n/mmm gepes Odunumansuerii caiit barka.

Bbank nmeet npaBo npu HapymeHny Kinnenrom Jlorosopa wiiu Ipy BOSHUKHOBEHUHY CUTYaINH, KOTOPAs MOXKET HOBJIEYb 33 COO0H

ymep06 ms banka wim KirenTa, mubo HapyiieHue AeHCTBYONIETo 3aKoHoAaTenbcTBa Poceuiickoit denepanun:

- OCYHIECTBUTH BIOKMPOBKY KapThl, a TaKXkKe IPUHUMATh MEPHI JUIS €€ U3BATHS;

- TPUOCTAHOBUTH WJIM INPEKPAaTUTh MPOBEJICHUE DPACXOJHBIX omepanuii mo Cuery KapThl (C COXpaHEHHEM BO3MOXHOCTH
MpoBeAeHNs onepaluii nonoiaHeHus Cyera KapThl).

B criydasix, yCTaHOBJICHHBIX 3aKOHOIATENLCTBOM Poccuiickoit dexepanuu, bank BrnpaBe moTpeOOBaTh JOCPOYHOU OILIATHI

ocraBmencss cyMMbl OCHOBHOTO JIONITa BMECTE C MPUYUTAIOIIMMHUCS MPOIEHTaMH 32 IOJIb30BAaHWE KPEIUTOM, KOMHCCHH H

HEYCTOWKHM (B Clydae HaJIM4Ms) U BO3BpaTa KapThl, HalpaBuB KIIMEHTY MUCEMEHHOE yBEIOMIICHHE IOCPEICTBOM ITOYTOBON

CBSA3H IO aJipecy, ykazaHHOMY KireHToM B IHIUBUIyalbHBIX YCIOBHSX.

IIpu npoBeneHnn ABTOpU3aLMM B MOMEHT COBEPLIEHUS onepauuy baHk yMeHbliaer PacXxoaHbIH JTUMUT [0 KapTe€ HA CYMMY

omepanuy U CyMMY B3MMacMOW Komuccud. IIpy He MOCTYIUIEHWHM IUIATEXHBIX NOKYMEHTOB IO omepanuu B TedeHue 20

(mBanmmaTH) KaJeHIApHBIX JHEH ¢ AaThl ABTOpH3alK baHk BoccTaHaBnuBaeT PacXOqHBIN IMMHT Ha CyMMY ONIEpallii U CyMMY

B3MMaeMOH KOMHUCCHUH.

baHk nMmeeT npaBo NpU HEHCIIOJHEHUH MM HEHaJyIexkalieM ucnojaneHnn KiueHrom o6s3arenbeTs o omiare O0s3aTenbHBIX

IUIaTeXeH ¥ HaJIMYMK IIPOCPOUCHHOH 3aJI0JDKEHHOCTH 10 KapTe 0e3 yBepomieHus Kinenra:

- Mnopydarb TPETbUM JIMIlaM Ha OCHOBAaHUM arcHTCKUX HJIU WHBIX JOTOBOPOB, 3aKIIHOYCHHBIX bankom ¢ TPCTbHUMHU JIULIAMU,
OCYILECTBIIATH JICHCTBUS, HAallpaBJICHHbIEC Ha MorameHue KineHToM mpocpoueHHOH 3a/10JKEHHOCTH 110 KapTe;

- MpEeAOCTABJIATL TPETHUM JIMIIAM B COOTBETCTBUU C YCIIOBUAMU ar€HTCKUX WJINU UHBIX JOTOBOPOB I/IH(bOpMaIlI/IIO 1 JOKYMCHTHI,
HnoATBep KIaroIye npasa banka no Jlorosopy, B ToM 4uncie o mpenocraBieHHOM Kimenty Jlumute kpenuTa mo Kapre,
pa3Mepe 3anomkeHHOCTH KimenTta mo kapre, ycnoBusax JloroBopa, a Tawke mH(popmanuio o Knmenre, B ToM uucie
COJIEPIKALYIO €70 MEPCOHAIBHBIE TaHHBIE.

B ciyuae ecnu B cootBetcTBHH ¢ JloroBopoM baHKy npeiocTaBieHo npaBo yCTynaTh npasa (TpeboBaHusA) 1o JJoroBopy TpeTbuM

munaM, baHK BOpaBe OCYIIECTBIATH YCTYyNKy mpaB (TpeOoBaHmil) 1o JIOroBOpY TOJNBKO IOPHAMYECKOMY JIMILY,

OCYILIECTBIISIOIIEMY TPOPECCHOHANBHYIO IESITEIBHOCTD MO MPEAOCTABICHHIO TIOTPEOUTENBCKUX 3aiMOB, OPUIMYECKOMY JIHILY,

OCYIIECTBIISIIOIIEMY /IS TEIBHOCTh 110 BO3BPATY MPOCPOUYCHHOH 3aI0JDKEHHOCTH (PU3NUECKHX JIUI B KAYECTBE OCHOBHOTO BHJa

JICATEIHOCTH, CIEHHAIN3UPOBAHHOMY (HHAHCOBOMY OOIIECTBY WM (DU3UUECKOMY JIMILY, YKa3aHHOMY B IHCbMEHHOM

cornacuu Knuenta, monydeHHoM baHkoM mocie BO3HUKHOBeHUS Y KiineHTa mpocpoueHHON 3aJ0JKEHHOCTH 110 JloroBopy.

CUYET KAPTBI

Jnst oTpakeHWs oOIepaluid, COBEPIIAEMBIX C HCIOJb30BaHHEM KapThl/pekBU3UTOB KapThl/NFC-kapTbl B COOTBETCTBUH C
JHoroBopom, bank otkpriaet Kitnenty Cuet kapTsl B pyoursix Poccuiickoit @enepalium, oneparui o KOTOpOMY OCYIIECTBISTFOTCS
BaHKOM B COOTBETCTBUY C TPeOOBAaHHMSIMHU 3aKOHOAATENbECTBA Poccuiickoit @enepannu u HopMaTuBHBIX akToB banka Poccuu.
Bbank B3umaer ¢ KitmeHTa KOMHCCHIO 3a TOJI0BOE 0OCITyKHBaHUE KapThl B cooTBeTcTBHU ¢ Tapudamu banka nocne nposeneHus
niepBoii onepanuu 1Mo CyeTy B 0U4epeIHOM TEKYIIEM ToJy.

ITpn nocrymnennn Ha CyeT KapThl CyMMBI JICHEXKHBIX CPEJCTB, IIPU OTCYTCTBHUH TEKYIIEH 3aJ0JDKEHHOCTH (B TOM YHCIE IO
MIPOIIEHTaM M KOMHCCHAM, HpeaycMOoTpeHHBIM Tapudamu banka), PacxomHblii mUMHUT mO KapTe yBEIHYUBAETCS HA CYyMMY
MOCTYNHBIINX JIEHEKHBIX cpeacTB. Ha ocTaTok neHexHbIX cpefcTB Ha CueTe KapThl MPOLCHTHI HE HAYUCIISIOTCS.

KnueHT 00s13aH coBepIaTh Onepaliy mo kapre B npeaenax Pacxomqnoro aumura.

Bank nMeeT npaBo He 3a4uciATh Ha CueT KapThl MOCTYIHBIINE IEHEKHBIE CPEJCTBA U BO3BPATUTh UX OTIPABUTEIIO MJIaTEXka B
ciIydasix, Korja 3ayucieHne Ha CdeT HEeBO3MOXKHO M3-3a HEJOCTATOYHOCTH, HETOUYHOCTH MM IMPOTHBOPEYMBOCTH PEKBU3UTOB
pacyeTHOro JOKyMEHTa, JU0O HECOOTBETCTBHS OINEpalMy JeHCTBYIONIEMY 3aKOHOZATeNbcTBY Poccuiickoit dexpepanun nnm
0GaHKOBCKUM IIPaBUJIAM.

YCJ0BUA KPEJJUTOBAHUA

bank npenocrasnser KnueHTy kpeauTHsle CpelcTBa Ul coBEpIIeHus onepanuil no CueTy kapThl B npeaenax Jlnmura kpeaura
W TpU OTCYTCTBHM WIIM HEJOCTaTOYHOCTH COOCTBEHHBIX cpeacTB Kimenta Ha Cuere B COOTBETCTBMM C pasieioMm 1
VHanBHoYaNbHBIX YCIOBHI.

Jatoii Betaum KpenuTa SBISIETCS aTa OTpakeHus oneparn o Caety KapTsl.

[IporeHTs HaYHCIAIOTCS Ha cyMMy OCHOBHOTO JI0JTa € AAaThl OTpaXkeHHs omnepanuu mo Cuery (He BKIIOYAs Ty JaTy) IO AATHI
MOTaIIeHHS 3aJ0JDKEHHOCTH (BKIIOUHTENBHO). [Ipy HcuncIeHnH POIIEHTOB 3a MOJIb30BAHNE KPEAUTHBIMU CPEACTBAMH B pacueT
MpUHUMAaeTcsl (aKTHYECKoe KOJIMYECTBO KaJICHIAPHBIX JHEH B IUIATEKHOM IIEPHOAE, B TOAY — ACWCTBUTEIBHOE YHUCIIO
KaJICHIapHBIX JTHEH.

B ciryyae HecBoeBpeMeHHOTr0 noramenns: O0s3aTeNIbHOTO IUIaTeKa Ha CyMMY HEOTalIeHHOH B CPOK 3aJ0JPKEHHOCTH MTPOIIEHTEHI
HE HAa4MCIIIOTCS, HaYMHAs C JIaThl, cieayronierd 3a JlaTtoi muarexa (BKIOYNTENbHO). HaunHas ¢ yka3aHHOH JaThl HA CyMMY
HETOTallleHHON B CPOK 3aJJ0JDKEHHOCTH HAYMCIIIETCs HEyCTOWKa B COOTBETCTBUM ¢ Tapudamu banka.

Kiment umeer npaBo 10cpoyHO noracuts cymmy O011eil 3a10;pKeHHOCTH Ha AaTy OTtdeTa (3a10JDKEHHOCTH JIBTOTHOTO IIEPUOA).
B cimyqae ecnim Kiment no [latel ruiatexa BHocuT Ha Cuer kapthl cymmy OOmeit 3agomkeHHoctn Ha aary Ordera
(3a107KEeHHOCTH JIBITOTHOTO TIEPHOJIa), YKa3aHHYIO B mocieqHeM OTdere, TO Ha ONEpaniy, COBEPIICHHbIE 110 KapTe B TOPTOBO-
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5.5.
5.6.

5.7.

5.8.

5.9.

5.10.

5.11.

cepBucHOi cetn B OTYETHOM MEPHOJE, paclpocTpaHsercs AelcTBue JIbroTHoro mnepuoaa: NPOLEHTHl 3a MOJIb30BaHUE
KPEIUTHBIMU CPEIICTBAMU, MPEIOCTABICHHBIMU 110 YKAa3aHHBIM OIEPAIUsIM, HE B3UMAIOTCSI.
Ecmu no Jate! miarexxa Knuent He BHOCUT Ha CueT KapThl BCro cymmy OOmieit 3a10mkeHHOCTH Ha naTy Otdera (3210 KEeHHOCTH
JBTOTHOTO TEPUOJA), YKa3aHHYI B mocieaneM Otdere, TO B cymmy OOs3aTelbHOTO IUIaTeka B cienayromem OTuere OyayT
JTOTIONTHUTEIHHO BKIIFOUEHBI IPOIICHTHI, HAYHMCICHHBIE Ha BCI0 cyMMy OCHOBHOTO JI0JITa IO OTIEPALIHSIM B TOPTOBO-CEPBHCHOM CETH
(mpommtoro OTYETHOTO TIEPHO/IA) CO THS OTpakeHUs oneparwii mo CaeTy KapThI A0 IaThl popMupoBaHus naHHOTO OTUeTa.
KimeHT mMeeT mpaBo JOCPOYHO MOTACHTh CYMMY TEKYIIEH 3a/I0JDKEHHOCTH I10 KapTe.
Exxemecsiano mo HactyruteHus Jlatel miarexa KimenTt o0s3an momomHuTh Cder kKapThl HA cymmy OOs3aTeNBHOTO IUIATEXka,
ykazaHHyto B Otdere Uil ToramieHHs 3aJ0iDKeHHOCTH. JlaTy m cmoco0 momomuerus Cuera kxapTel KimeHT ompexpenser
camocToATeNnsHO. [loramenne 3a10KEHHOCTH 110 KapTe IPOU3BOAMTCS ITyTeM noronHeHnss CyeTa KapThl OJHUM U3 CIIEAYIOIINX
croco0OB ¢ y4eTOM MopsijKa, yctaHOBIeHHOTO B [lamstke JlepskaTens:
1) myTeMm MpoBeaeHHUS OMEPALUH «IIEPEBO/] C KAPTHI HA KapTy»:
- uepe3 YcTpoiicTBa camoo0ciyxuBanus banka;
- 4epe3 SMS-6ank (MoOWIbHBIN OaHK);
- ¢ ucnons3oBanneM Coepbank OHIaiiy;
- 4epe3 ONepanroHHO-KaccoBOTO paboTHHKa B modoMm [logpaznenenn banka;
- 4yepe3 KonTakTHbli neHTp banka;
- uepe3 OuuuanbHbIii caift banka'?;
- "epe3 yCcTpoicTBa caMOoOOCITyKUBAHHSI/CEPBHICHI IPYTUX KPEAUTHBIX OPTaHU3aIHIA;
2) HaJINYHBIMH JEHEKHBIMH CPEJCTBAMHE C UCIIOJIb30BAHUEM KAPThI/PEKBU3NUTOB KapTh:
- 4epe3 YcTpoiicTBa camoobcykuBaHus banka ¢ MoIyeM nmpreMa HAIMIHBIX ICHEKHBIX CPEICTB;
- uepe3 OIepaImOHHO-KacCOBOT0 paboTHHKA B itoboM [loapasznenenun banka;
3) GaHkOBCKUM nepeBoaoM Ha CUeT KapThl,
4) C UCMONB30BAaHUEM YCIYId «ABTONOraIIeHue» S,
3auncneHne AeHEKHBIX cpeAcTB Ha CUeT KapThl U MOTallIeHIEe 3aJ0JDKCHHOCTH TI0 KapTe OCYIIECTBISCTCS:
- TIpH MPOBEACHUH OIlepanyy nonojdHeHns: Cyera ¢ NCIOIb30BaHUEM KapThl — HE TIO3HEE CICIYIOMEro pabovyero THs C IaThl
TIPOBEICHUS OTIePAIlHH,
- mpu Oe3HaTMYHOM MepeuncieHnd Ha CdeT (0e3 MCIONb30BaHMs KapThl) — HE TMO3HEE CIEAYIOMIero padodyero MHS C JaThl
MOCTYIUICHHUS CPEJICTB HAa KOPPECIIOHACHTCKUM cueT banka.
JlaToii morameHus 3aJ0/DKEHHOCTH MO KPEAUTY SBJSIETCS JaTa 3aduciieHus: cpeactB Ha CueT kapThl. J[eHekHbIE CpeNCcTBa,
nocrynatomniie Ha CueT KapThl B CUET MOTalIeHHs 3aJ0JbKeHHOCTH KiTneHTa, HanmpaBIA0TCS BHE 3aBUCMOCTH OT Ha3HAYSHHsI
IUTaTeXa, YKa3aHHOTO B INIATEKHOM JIOKYMEHTE, B ClIeIyoleil ouepeJHOCTH:
- Ha yIaTy NpOCpPOUYEHHBIX MPOIICHTOB,
- Ha yIaTy npocpoueHHoi cymMmMbl OCHOBHOTO JI0JITra,
- Ha yiaty CyMMBI IPEBHIIICHUS TUMHITA KPEIUTA,
- Ha YIUIaTy HEYCTOHKH 32 HECBOCBPEMEHHOE ToTameHne cyMMbl O0s3aTebHOTO TUIATEXKa,
- Ha YIUIaTy IPOIICHTOB, HAYMCIICHHBIX Ha naty GopmupoBanus OT4eTa U BKIIOYEHHBIX B CyMMy O0s3aTeIBHOTO IIIaTeXka,
- Ha ymwiaty 4% ot OcHoBHOTO monra (6e3 CyMMBI IPEBHIIICHUS IMMITA KPEINTA),
- HA yIUIaTy 3aJI0JDKeHHOCTH 1m0 OCHOBHOMY IONTY IO OTEpaIsM CHATHS HAIWYHBIX 32 Mponuible OT4eTHBIE MepHoIs! (¥3
cymmbl O61Iel 3a10/okeHHOCTH Ha qaty Otdera (3a10KEHHOCTH JIbITOTHOT'O MEPUO/a)),
- Ha ymiaTy 3aJ0/bkeHHOCTH 10 OCHOBHOMY JIONTY TIO OTIEPAIISIM B TOPTOBO-CEPBUCHOM CETH 3a MpoIiibie OTUeTHBIE IEPUOIBI
(u3 cymmbr OOIIel 3a10/KeHHOCTH Ha aaty Otdera (3a0/DKEHHOCTH JIbTOTHOTO MEPUO/IA)),
- Ha yIUIaTy MPOIIEHTOB, HAYMCIICHHBIX Ha JIaTy MOTAIleHUS 3aJ0/DKEHHOCTH (¢ ydeToM JIbroTHOTO meproa),
- Ha yIaTy 3a10JDKeHHOCTH 110 OCHOBHOMY JIOJTY IO ONEPAIMSIM CHATHS HATMYHBIX U3 TeKymero OT4eTHOro mepuo/ia,
- Ha ymiuaTy 3aJ0bkeHHOCTH 1o OCHOBHOMY JIOJITY TIO OMEpanusM B TOPTOBO-CEPBUCHOW ceTH W3 TeKymero OTueTHOro
nepuosa.
BosMmernienue cyneOHBIX M HHBIX pacxo10B baHka 1o MpHHY IUTETFHOMY B3BICKaHHUIO 330JDKEHHOCTH IO JJOTOBOPY IPOU3BOIUTCS
B OUYEPEAHOCTH, IPELYyCMOTPEHHOM 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuu.
[pu noxy4eHn Y NepeBHITyIIeHHON KPEANTHOW KapThl U B ciTydae Haau4us y KinenTta cueToB 1e6eToBbIX KapT, KimeHT MoxkeT
odpopmuts nopydeHre baHKy Ha aBTOMaTHYECKOE TEpPEUNCIICHIE ICHEKHBIX CPEACTB CO CUYeTOB NeOeTOBRIX KapT KimeHTa B
morameHue [IpocpodeHHON 3a10DKEHHOCTH IO KpeAUTHOU KapTe. [lepeunciienne qeHe)HBIX CPEICTB MPOU3BOIUTCS baHKOM
HauuHas ¢ 30 (TpUALATOro0) KaJeHJapHOTO JHS C AaThl BOSHUKHOBEHMA [IpocpodeHHON 3a/10DKEHHOCTH 10 KPEAUTHON KapTe
(mociie HeoIUIaThl BTOPOTO 00S3aTEILHOTO IJIATEXka M0 KPEAUTHOW KapTe). KiMeHT MOXeT W3MEHHTh/OTMEHUTh MOPYYCHHE,
obparusuck B [loapasaencuue baHka ¢ COOTBETCTBYIOIIMM 3asIBJICHUEM.
KnuenT 06s13aH 10cpouHO TIOTAacUTh 1Mo TpedoBaHMio banka octaBmrytocs cyMmmy OCHOBHOTO JI0JITa BMECTE C MPUUUTAIOIITUMHUCS
MPOIIEHTAMHU 3a TOJb30BaHUE KPEAUTOM, YKa3aHHYIO B COOTBETCTBYIOIIEM IHCHMEHHOM YBEJIOMIICHUH, HAINPaBICHHOM
TTOCPEJICTBOM TTOYTOBOM CBSI3H IO aapecy, ykazanHoMy KimenToM B MTHAMBHIIyalTbHBIX YCIOBUSIX, B CITydae HEUCITOJHEHUS WITH
HeHajuexaiero ucnoaneHus: Kimmenrom Jlorosopa.
KimeHT oTBe4aeT 1o cBOMM 00s13aTeNIbCTBaM Iepe]; baHkoM BceM CBOMM UMYIIIECTBOM B IIpeesiax 3aJ0JDKCHHOCTH 110 KapTe
PacxoJIoB, CBSI3aHHBIX C €€ IPUHYIUTEIBHBIM B3BICKAaHHEM.
Oxazanne bankom Ycnyrm «/3menenue J[laTtel InmaTeka» OCYIISCTBISICTCS HA OCHOBaHWH 3asBicHUs KimeHTa mpu
OJHOBPEMEHHOM BBIIOIHEHHH CIEAYIOMUX YCIOBUA 4
- Ha JaTy nojadu 3asBieHus 00 naMeHennu Jatel marexa Kiuent He umeet [IpocpodeHHOI 3a10JDKEHHOCTH TI0 KapTe;

12 TIpn manm4uy TeXHUYECKOH BO3MOKHOCTH.
13 TIpn manmuuy TeXHUYECKOH BO3MOKHOCTH.
14 BozmosxkHOCTE MoMydenust KITMeHTOM IaHHO yCITyTH MOXKET OBITh 00YCIIOBIIEHA BUIOM KAPTOYHOTO TIPOyKTa, UCTIOIB3yeMOro KImeHToM.
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6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

- npemnaraemas Kiimentom HoBas JlaTa rmiaTeska HaXOAUTCS B IpaHULAX OT 1 10 28 1HS KaJeHIapHOTo Mecsila BKIIIOYUTEIIHHO
16O SBIISETCA MOCIEMAHUM JTHEM Mecsnals;

- ¢ parel opopmienus KimeHToMm mpensiaymiero 3asBieHHss o0 m3MeHeHumM JlaThl Iuiatexxa npouuio He MeHee 180
KaJICH/IapHbIX JHEH;

- ymnara Kiimentom komuccnuu banky B cootBeTcTBHM ¢ Tapudamu banka.

B ciryqae BBINOJIHEHNS BBINIEYKa3aHHBIX yCIOBHH HOBas JlaTa ruraTexa MPUMEHSETCS C JaThl ONIDKaWIIero, Cleayromero 3a

nartoit opopmienns Kimmenrowm 3asnenns, Otdera (B cirydae opopmieHus KitmeHnToM 3asBiieHus B nepBoM OTUETHOM MTepHoIe

HoBag [laTa marexa npuMensieTcs ¢ aatel mepBoro OTtuera). CymMMa koMuccnu 3a okazanue baakom Ycyru «3menenne Jlatet

IUIaTeXxa» BKIrodaercs: B O0A3aTebHBIN TIIATEX.

NH®OPMUPOBAHMUE O 3AJOJ’KEHHOCTU U COBEPIIEHHBIX OIIEPALIUAX

WndopmupoBanne Kimenra o0 omeparmsx, coepiieHHbIX 1o Cuery kapThl 3a OTYETHBIH NEpHOA, O JaTe U CyMMe

Obs13aTenbHOrO Mmatexa, Jloctynaom iumute Ha naty Otdera, cymme OOmielt 3an0mkeHHOCTH Ha gaty OtueTa (3a10KeHHOCTH

JFOTHOTO NEpUO/a) TPOU3BOANTCA IyTeM npenoctaBienus bankom Kimenty Ortuera B [Toapasnenennu banka.

Jist KnueHToB, caenaBIInX COOTBETCTBYIONIYIO OTMETKY B 3asBiIeHUH 00 M3MeHeHnH nHpopmanuu o KireHnre 160 ykazaBImx

B VHANBUIyanbHBIX YCIOBHSAX aJpec 3JICKTPOHHOW MOYTH B nensx momydeHuss Orgera, Otdyer Hampasisiercss baHkom Ha

yKa3aHHbIM KiMeHTOM azfpec 3J€KTpOHHOM MOYTHI.

Kimment moxer gonorauTeNnsHO moiny4dnts OTtdeT B COepOank OHmalH.

Knment cormamaercs ¢ momydeHmeMm OTdera mocpencTBoM ceTH MHTepHET, oco3HaBas, 4TO CeTh VIHTEpPHET He SBIAETCA

0€e30TacHBIM KaHaJIOM CBSI3H, U COIJIAIIAECTCS] HECTH (PMHAHCOBBIC PUCKHU U PUCKH HAPYIICHHUS KOH(PHUICHINATHHOCTH, CBSI3aHHBIC

¢ BO3MOKHOH KoMIIpoMeTanuei nHdopMaIiy npu e€ nepenade aepes ceTb MHTepHeT.

[Mpn nanmumu 3anomkenHoctu no Otdery bank ocymiectisier otnpaBky SMS-cooOmienus o nate U cymme O0s3aTenbHOTO

mwiatexa, cymme OOmei 3amomkeHHoctd Ha gaty Ortdera (3a0KCHHOCTH JIBFOTHOTO mepuonaa) it KinmeHTos,

3aperuCTPUPOBABIINX HOMEP MOOHIBHOTO Tenedona 1ia goctyna k SMS-6anky (MoOunbHOMY OaHKY).

Wudopmuposanne KnmeHnrta o 3agomkeHHOCTH, JlocTymHOM juMuTE W 00 omepanusx, coBeplleHHBIX 1o Cuery KapTel,

MIPOM3BOUTCS BaHKOM clieiyronMu crocodamu:

1) mpu HaMMYMK TOOKITIOYCHHOW K KapTe YCIyrd «YBEIOMIICHHS MO KapTe» — IyTeM HampaBieHus Kimenty SMS-
coobmennit/Push-yBenomnenuit (B MoOmimsHOM mpriokeHHH banka) 00 omepamnusx, coBepmieHHBIX 1m0 CUeTy KapThl, H
JlocTyrHOM JTUMHTE;

2) uepe3 SMS-6ank (MoOwubHbI 6aHk) — myTeM Hanpasienus Kinenty SMS-coobmienus o cymme O0sI3aTeNIbHOTO IUIaTeka U
OO01eit 3an0mKeHHOCTH (TeKyIIel 3a10nKkeHHOCTH) 1o 3anpocy Kimernra (SMS-coo0mmenne ¢ TekcToM «Jlomry);

3) c ucnonbp3oBanueM Coepoank OHnaiH — nocTynHa HHGopManus o0 omepauunsx, CoBepueHHbIX 1o CueTy KapThl, JlocTymHOM
aumute, cymme OOIIed 3a70/DKeHHOCTH (TEKYIIeH 3aJ0JKEHHOCTH), uHpopManus mo OT4ery, B T.4. O HEMOTAIICHHON
3a/10JbKeHHOCTH 1o OTYeTy;

4) uepe3 KonrakTHsli ieHTp banka:

- npu obpamennn Knurenrta npenocrapisiercst uHGopmanus o0 onepauusix, coBepiieHHbIX mo Cuery kapThl, JlocTymHoM
numute, cymme OOIei 3a10JDKEHHOCTH (TeKylel 3aJo/KeHHOCTH), uHpopMarusa mo OT4ery, B T.4. O HENOralleHHON
3aJ10JDKEHHOCTH o OTUeTy,

- C UCIIOJIb30BAaHMEM CHCTEMBI aBTOMAaTH3MpoBaHHOTO oOciyxuBanus (IVR) mpemocrasmsiercs uapopmarmst o JoctynHoM
JMMUTE.

Knment o0s3yercss mpeanpuHUMaTh Bce OT HErO 3aBHCSIIEEe B IENSX IMOMydeHWs WH(pOpMaluy, Hampasisemod baHkom B

cooTBeTCTBHUH C 1. 6.1 1 1. 6.2 OOmKUX yCIIOBHH, U COTIAIAETCs C TEM, YTO YKa3aHHAs MH(POPMAIHS B JIIOOOM Cllydae CUMUTACTCs

MIOJTyYSHHOW MM B HanboJiee paHHUI! 110 BPEMEHHU CPOK B 3aBUCHMOCTH OT CcI1oco0a NHGOPMHUPOBAHMS:

- ¢ pgartel nosrydenust Knuentom Otuera, HO He mo3aHee 7 (CeapMOro) KajJeHIapHoro AHA ¢ AaTshl OTdeTa;

- ¢ parel nonydenus: Knnenrom SMS-coo0Omienusi/Push-yBenommenuss banka, Ho He mo3nHee 3 (Tpex) 4acoB ¢ MOMEHTa
otnpaBku SMS-coobuenus/Push-yBenomiienns bankom (1o nanHbIM HHPOPMaIMOHHOM cuctembl banka).

Kiuent moxer oOparutbcsi B [lonmpasnenenue banka s mameHeHus crioco0a mpepocraBieHuss OTuera B Te4EHHE CpoKa

JIEHCTBUS KapThl.

baHK He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTueTa WIIM HeCAaHKIMOHUPOBAHHBIM JOCTYI K HEMY IpH Iepejiayde Mo CeTd

WurepHer Ha yka3aHHbIH KiiMeHTOM 3JIEKTPOHHBIN ajipec, a Takke 3a HecBoeBpeMeHHoe nonyuenne Kiuenrom Otyera. B ciyuae

Hertonmy4enust OTyera, HarpasiaeHHoro 1o cetd VHrepuer, Kiment nomken obparutbest B bank. Ecnu Kimenr ykionsiercs ot

noxydennst Oruera, bank cunraer, uro KnuenT O6bu1 Haurexamumm o0pa3oM POMH(OPMHUPOBaH 00 OIEpaIHsIX, COBEPIICHHBIX

no Cuery kapThl 3a OT4eTHbIH nepuon, o nate u cymme OOs3arensHOrO IIarexa, JloctynHoMm nmuMuTe Ha gaty OTdera, cymMMme

OOmeit 3agomkeHHOCTH Ha AaTy Otdera (3a/10DKEHHOCTH JIBIOTHOTO MEPHOAA).

Ob6s13anHOCTh banka o nHpopMuposanuio KimeHnTta cuntaercst ICIIOJIHEHHON DY HAaNPaBJICHUN YBEAOMIICHUSI B COOTBETCTBUH

c 1. 6.1 w/mnu 1. 6.2 O6muUX yciaoBuil coriaacoBaHHEIM ¢ KimeHTOM criocobom.

Kinment Bopase oopatuthes B bank mmsa nomydenns Otdera 3a mo0oif Iepro BpeMeHH, HO He Ooiiee 4eM 3a mociegHue S5 (1sTb)

ner?®,

Knment nmeer npaBo nmogaTte B bank muceMeHHOe oOpamieHne Mo CHOpHOI omeparmy (mperen3nio) B Tedenne 30 (TpuanaTti)

KaleHAapHeIX nHel ¢ gaTel OTueta nuO0 B TeueHne 60 (MIeCTHAECATH) KaJIGHAAPHBIX JHEW C JAThl COBEPIICHHS OTEpaIliH.

Henonyuenne bankom ot KnueHTa npeTeH3uu B yka3aHHbIM CpOK 03HadaeT cornacue KinueHra ¢ onepanue.

baHK He HeceT OTBETCTBEHHOCTH II0 OIEpaIMu ¢ KapToi, ocriopeHHo# Kimenrtom, B cirydae eciim Kiment He yBenomui baHk o

HECaHKIIMOHNPOBAHHOHN UM OIIEpaLlK B CPOKH, yCTaHOBJIEHHBIE I1. 3.20 O0muX yCI0BHH.

6.10. bank paccmarpuBaeT 3asBJIICHHE O CIIOpDHOHM omepanuu, a Takke HHpopMmupyer KimeHTa 0 pesynpTaraXx paccCMOTPEHHS

3asBJICHHUA 110 TpC6OBaHI/IIO Kiuenra B Teuenne 30 (TpI/I)_'lL[aTI/I) KaJICHAAPpHbIX HHCfI CO JHA MOJYUCHHS 3asBJICHUSA, @ TAKKC B

15 Bri6op nmocrneaHero HS MecsIa TOCTYTIEH TPH HAIMYHH TEXHUYECKOH BO3MOKHOCTH.
16 TIpn HanM4MK TEXHUYECKOH BO3MOKHOCTH.
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6.11.

6.12.

7.2.

7.3.

7.4.
7.5.

tedenue 60 (mecTraecsaTH) KaleHIapHbIX JHEH CO JTHS MOy YeHHS 3as1BJICHUs IIPH HCII0JIb30BaHUH KapThI VIS TPAHCTPAaHUYHOTO
NIepeBo/ia ICHEKHBIX CPEACTB.
Bo3smenienue 1eHeXHBIX CPEICTB M0 CIIOPHBIM ONEPAaIMsIM OCYLIECTBIISICTCSI BaHKOM 10 pe3ysibTaTaM pacCMOTPEHHUS IPETEH3UH
Kinuenra.

HNudopmuposanne Kimmenra o biaokuposke n npuanHax biokuposku Kapter nponsBoautcs bankowm:

- myTeM oTHpaBku SMS-coobienus unu Push-ysenomnenus'’ na Homep MoOuIbHOTO Tenedona KiuenTa, cBeieHHs 0 KOTOPOM

panee npexoctasiensl Kimenrom banky; w/mmm

- 1pu obpamennu Kimmenra B KorraktHerit nenTp banka; u/mmm

- 1pu obpamennu Kimenta B [logpaznenenne banka; w/mimm

- ¢ ucnons3opanueM Coepbank Onnaitn’®,

COBJIIOJJEHUME 3AKOHOJATEJIBCTBA

B cootBeTcTBHM C IEHCTBYIOIIMM 3aKoHOAATEIbCTBOM Poccuiickoit @enepannu bank mmeer mpaBo TpeboBath oT KimeHnra

MPENOCTABICHHUSI JOKYMEHTOB (KOTHil JOKYMEHTOB) IO MPOBECHHBIM C HCIOJIB30BaHUEM KapThl/pekBH3uTOB KapThl/NFC-KkapTh

pacyeTHHIM OIepalsIM B HHOCTPAHHOM BaJIOTE, MHBIM ONEPALMSM C LIENbI0 OCYNIECTBICHUS! KOHTPOIBHBIX (QyHKIUiA, a KireHnt

00s13yeTcs IPeoCTaBIsTh HEOOX0IMMbIE JOKYMEHTHI B baHK 110 epBoMy TpeOOBaHUIO B yKa3aHHbIE baHKOM CpoKH.

baHK mMeeT IpaBo MOJHOCTHIO MITM YaCTHYHO IPHOCTAHOBUTH omepanuy no CyeTy, a Takke OTKa3aTh B COBEPIICHUH ONEPALUi,

3a MCKIIIOYEHUEM OIEpalUi MO 3a4HCICHUI0 JEHEKHBIX CPEACTB, B CIydasX, yCTAHOBICHHBIX 3aKOHOJATEIbCTBOM Poccuiickoi

deneparyn, B TOM YHCIIE, €CIH Y baHKa BOZHHKAIOT MOJ03PEHSI, YTO ONEPAINs COBEPIIACTCA B IENAX JICTAIU3AINHU (OTMBIBAHUS)

JIOXO/IOB, TIOJTyYEHHBIX IPECTYITHBIM ITyTeM, MM (PMHAHCHPOBAHUS TEPPOPU3MA.

Knment o06s13yeTcs He UCIOIB30BaTh KapTy A COBEPIICHHS ONEpaInii, MPOTHBOPEYAIINX JCHCTBYIOMIEMY 3aKOHOAATEIBCTBY

Poccuiickoit @enepanuu.

Kiuenr o06s13yercst He mpoBouTh o CUeTy onepalyy, CBsI3aHHbIE C TIPEINPUHUMATEIECKON e TENbHOCTBIO.

Kiment cormamaercsi ¢ TeM, 4ro baHk mMmeer mpaBo Ha 00pabOTKy BCeX MEPCOHAIBHBIX JaHHBIX KineHTa, yKa3aHHBIX B

VHauBHyanbHBIX YCIOBUSX, a TaKXKe YKa3aHHBIX B MHBIX JOKYMEHTaX, HpenocTaBiseMmbix KimeHntom B baHk coriacHo

JloroBopy, B TOM 4uciie OMOMETPUYECKUX MEPCOHATBHBIX AaHHBIX ((poTorpadupoBaHue), a TakKe BCEX MEPCOHANBHBIX JaHHBIX

Knunenra, HaxoaqImuxcs B pacopsKeHUU TPEThUX JIUI, KOTOPBIE COCTOST ¢ baHKOM B JOTOBOPHBIX OTHOIIEHHUAX, B COOTBETCTBHU

¢ @enepanpHpM 3aKoHOM 0T 27.07.2006 Ne 152-®3 «O mepcoHANBHBIX NaHHBIX», KOTOpas BKIIOYACT COBEPIICHHE JIOOOTO

JIeiicTBuA (Omepanuy) WIM COBOKYITHOCTH JEWCTBHH (Omepamuii) C HCHONB30BAHMEM CPEICTB aBTOMATH3alMH MM 0e3

UCTIONIb30BAHMA TAKUX CPEJCTB C MEPCOHAIBHBIMU aHHBIMH, BKII0Yasi cOOp, 3aIHCh, CHCTEMATH3aNNI0, HAKOIUICHHE, XPaHECHHUE,

yTouHeHHE (OOHOBIICHNE, H3MEHEHHE), N3BJICUCHHUE, UCIIOIb30BaHNE, 00€3ININBaHNe, OJIOKMPOBAHNE, yIAICHHE, YHHUYTOX CHHE,

nepenady (IpenoCcTaBICHUE, OCTYII), TPAHCTPAaHWYHYIO IIepeiady NepCOHAIBHbBIX JaHHBIX, BKIIIOUAs MEePeaady TPEThUM JIHLAM,

JIeHICTBYIOIIMM Ha OCHOBAaHUH ar€HTCKUX JOTOBOPOB MJIM MHBIX IOTOBOPOB, 3aKJIIOYEHHBIX MU ¢ baHKOM, B TOM 4HCIIe, B CIy4ae

HEHMCTIOJIHCHHS W/WITH HeHAIICKAIIero uconneHus KiineHtom 00s3atenibeTs mo JJoroBopy.

VYka3zanHble KIHEHTOM mepcOHaNbHBIE [aHHBIC IPEJOCTABIIAIOTCS B LENAX KPEIUTOBAHHS W MCIOJIHEHUS JOTOBOPHBIX

00513aTENBCTB, OCYLIECTBICHHS AEHCTBUI, HAIPABICHHBIX Ha B3bICKAHUE ITPOCPOUYCHHOH 3aJ0IDKEHHOCTH 1o JloroBopy, a Takke

pa3pabotku baHkoM HOBBIX IPOJXYKTOB U ycIyr U nHpopMupoBaHus Knnenra 00 3TUX NPOAYKTAX U YCIyrax.

Knuent ynonHomouuBaet baHk:

7.5.1. mpenocrasuats [laptHepy banka nnpopmarmio o Kitmenre 11 ocymecTBIeHHS pErHCTPAllMy B IPOTpaMMax I10 BEIITYCKY
KapT, npoBoauMbix bankom u IlaptHepamu banka mo BeiOpanHOMY KilMEeHTOM KapTOYHOMY IIPOJIYKTY, HEOOXOJUMYIO
JUIs UcTIoNIHEHUs JloroBopa;

7.5.2. mepemaBaTh, B T.4. Ha TEPPUTOPHIO WHOCTPAHHBIX TOCYNApCTB (TpaHCTpaHWYHas Iiepenada), MHOOPMALHMIO O
MEepCOHANbHBIX NaHHbIX KilMeHTa B IIIaTEKHBIE CUCTEMBI, YYaCTHUKAM IUIATEKHBIX CHCTEM, B NPABOOXPAHUTEIbHBIE
OpraHbl B CIIy4a€ BBHISBJICHUS BaHKOM MOMO3PUTENBHBIX WIM MOLIEHHHYECKHX onepanuil mo CueTy KapThl B LENAX
YpPETYJIMPOBaHUS M PAcCIeOBaHUs CHOpHOH omepaunu Kiumenra, coBepmeHHOH mo CdeTy KapThbl, a TakXKe B LENAX
KOHTPOJISI ¥ IPEAYIPEXKICHISI MOIICHHUYIECTBA;

7.5.3. nepenasaTh'®, B T.4. Ha TEPPUTOPHUIO MHOCTPAHHBIX FOCYAAPCTB (TPaHCTPAHMYHAS Iepenaua), MHQOPMALHUIO O CyMMe
oreparyy, AaTe U BPEMEHU ee COBEpPLICHUs, THUIIe ONepalny, KOJe BaIOThl, cTaTyce ABTOpH3aIMU Ui ee 00paboTKu
opranmzaiusiM (I JUCTPUBbIOIIH MHTEPH3UIHIL, Google Ireland Limited, Camcynr Dnextponuke Ko., JItn.
Y MHBIM), SIBIITFOIIMMCS BJIaICIbIIaMH IPOTPAMMHOTO 00ecIieueH st — MOOHIbHBIX npriioxeHuit (Apple Pay, Google Pay,
Samsung Pay u wuHBIX), obecneumBatommx KimeHTYy BO3MOXXHOCTB coBepmiaTh omepannu no Cuery KapTel ¢
UCTIONIb30BAaHMEM TEXHOJIOTHH OECIpOBOJHOW BBICOKOYACTOTHOM cCBsi3M Majoro pammyca neiicteus (NFC), nm wux
apUINPOBAHHBIM JIMIIAM, B TEJAX:

- TPEAOCTaBIICHUS KIMEHTaM B MOOWMIBHOM HPHIIOKEHUH MHGOPMAIMK O COBEPIICHHBIX MMM omepamusx no NFC-
KapTe;

- oOHapyXeHHUS M YyCTPaHEHUs] MOIIEHHUYIECTBA;

- BBINOJHEHHUS OPTaHM3AIMSAMH — BIAICIbIAMH NPOTPaMMHOrO obecreueHus (MOOWIBHBIX NPHIOKEHHH) M HX
a¢hIMpPOBaHHBIMHY JIMIIAMH TPeOOBAHMH 3aKOHOIATEIILCTBA;

- CO3aHUSA OTYETOB OO0 DSKOHOMHYECKOH 3((EKTUBHOCTH MOOWIBHBIX NPWIOKEHHH HCKIIOYUTEIBHO IS
WCIIONIb30BaHUs BHYTPH OPTaHHU3ALNI — BIIAJENbIEB IPOTPAMMHOTO oOecriedeH s (MOOMIBHBIX MPHUIOKEHUN) U UX
apGUIMPOBaHHBIX JINII;

- peKJaMbl MOOWIIBHBIX IPHIJIOKESHUH U MHOTO UX IPOJBIDKEHHUS HA PBIHKE;

- YCOBEpILIECHCTBOBAHUS MOOMIIBHBIX NPHIIOKEHHH;

- TIPOBEICHUS aHAIM3a PACIPENCIICHNS] PEKIAMHBIX O0BSIBICHUI B MOOMIIBHBIX IPHIIOKECHUSX;

7 Tlpn Hanm4uy TeXHUYECKOH BO3MOKHOCTH.
18 TIpu HanM4MK TEXHUYECKOH BO3MOKHOCTH.
2 [lepenaua JaHHBIX OCYIIECTBISETCS TONBKO MPH YCIIOBHH BhITycka NFC-kapThl B cooTBeTcTBHH ¢ 1. 10.3 OOUMX yCIOBHid.
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7.5.4. nepenaarb®’, B T.u. Ha TEPPUTOPHMIO HMHOCTPAHHBIX TOCYJAAPCTB (TpaHCIpaHWuHas Mepenaya), MHGOpMAaIMIo o
nepcoHanbHbIX AaHHbIX KiueHra (umenu, aapece peructpanuu) komnanuu Google Ireland Limited B uemnsix Beimycka
NFC-kapt?, ocymecteisieMoro uepes MoOWIbHOE TPWIOKEHHE BaHka, W MPOXOXkIEHHS perucrpauun KiueHta B
MoOmIbHOM TipuitoxkeHnn Google Pay.

7.6. bank Brpase:

7.6.1. B ciaydasx W mopsAKe, IPEAyCMOTPEHHBIX ICHCTBYIOIINM 3aKOHOIATENHCTBOM Poccmiickoit dexepannu, momyqars ot
Knmenra wHpOpMammio, HEOOXOAMMYIO U BBISBICHUS JIMI, HAa KOTOPBIX PAaCHpPOCTPaHAETCA 3aKOHOAATEIHCTBO
HMHOCTPAaHHOTO TOCYJapCTBa O HAJOTOOOI0KEHHN HMHOCTPAHHBIX CUETOB (J1aee — MHOCTPAHHBIM HAOTOIIATENbIINK), U
UACHTH(HUIUPYIONIYIO €r0 B KAYECTBE HHOCTPAHHOTO HAJIOTOIUIATENIbIINKA,;

7.6.2. OCyIIeCTBIATH TMepefadyy WHOCTPAHHOMY HAJIOTOBOMY OpraHy W (WJIM) WHOCTPAaHHBIM HAaJOTOBBIM arcHTaM,
YIOJHOMOYEHHBIM HWHOCTPAHHBIM HaJIOTOBBIM OpPraHOM Ha yJep)KaHHEe MHOCTPaHHBIX HAJOroB M cOOpoB (nanee —
WHOCTpPaHHBII HalmoroBeld opraH), LlenTpampHomy Oanky Poccuiickoit ®enepanmu, QenepanbHOMy OpraHy
UCIIOJTHUTENIFHOM BJIACTH, YINOJIHOMOYCHHOMY Ha OCYIIECTBIEHHE (QYHKIMHM IO NPOTHBOACHCTBHUIO JIETallM3aluH
(OTMBIBaHHIO) JOXOJOB, IOJyYSHHBIX MMPECTYIHBIM IyTeM, U (PMHAHCHPOBAHHUIO TeppopHu3Ma, (elepaJbHOMYy OpraHy
UCIIOTHUTENIBHOM BJIACTH, YNOJHOMOYEHHOMY Ha KOHTPOJIb M HaJI30p B 00JAacTH HAJOTroB M cOOpOB, MH(pOpMAIHH,
moaTBepxKaaromel, uro KimeHT sBIsLeTCS HMHOCTPaHHBIM HalororuiaTenbinukoM. [lepemaBate wmHpopmanmio bank
BIIPaBE TOJIBKO NPH COOJIOACHUM TPeOOBAHMH 3aKOHONATEIbCTBA M IIPU HONydYeHHWH OT KimeHTa — MHOCTpaHHOTO
HaJIOTOIIATENbIINKA COIJIacHs Ha mepenady WH(popManny B MHOCTPAHHBIM HAJOTOBBI OpraH, KOTOpPOE SIBISIETCS
OTHOBPEMEHHO COTJIACHEM Ha Tmepemady Takoil wmHpopmanuu B LlentpamsHbrii O0ank Poccuiickort denepanmu,
(benepasbHBIN OpraH NCTIONHUTENIHLHOHN BJIACTH, YIIOJHOMOYEHHBIH Ha OCYHIECTBICHNE (DYHKIMH IO IPOTHBOICHCTBHIO
neranu3anuy  (OTMBIBAaHHUIO) JIOXOAOB, IIOJNyYCHHBIX NPECTYIHBIM MyTeM, X (UHAHCHPOBAHHIO TEPPOPH3MA,
(enepaybHbII OpraH UCIOJIHUTEIBHON BIACTH, YIOJIHOMOYEHHBIN Ha KOHTPOJIb M Ha/[30p B 00JIACTH HAJIOTOB U COOpPOB
(manee — coryacue Ha nepegady WHGOPMAIUK B MHOCTPAHHBIN HAJIOTOBBIH OpraH);

7.6.3. mpuHATH peuicHue 00 O0TKa3e B COBEPIICHUH OINepalivii (3a HCKIIOUEHUEM OMepallyii, yKa3aHHbIX B 1. 7.6.4 JloroBopa),
OCYIIECTBIISIEMBIX B MOJIB3Y WM 110 nopy4deHuto Kimmenra nmo Cuery KapTsl, B ciydae Hannuus y banka 000cHOBaHHOTO,
JOKYMEHTAJIbHO MOJTBEPKIECHHOTO NMPEANONI0KeHUs, yTo KiMeHT ABngeTcss MHOCTPAaHHBIM HAaJOTOIUIATENIBINUKOM, U
HenpeacraieHus Kinuenrom B TedeHue 15 (maTHaanaTn) pabouux nHei co nHsA HampaBieHua bankom Knmenty 3ampoca
00 otHecennn KimeHTa K HHOCTPaHHBIM HAJIOTOIUIATEIbIINKAM:

- HH(OpPMaNNH, MO3BOJIAIOIEH OMPOBEPTHYTH HPEIIOIOKEHAE O TOM, YTO OH OTHOCHUTCSI K KaT€rOpPHH WHOCTPAHHBIX
HAJIOTOIJIATEIbIIUKOB;

- nH(opManny, NICHTUPHUIUPYIOMIEH €ro B Ka4eCTBE HHOCTPAHHOTO HaJIOTOIIATEIIbIINKA,;

- cornmacus KimenTa (0Tkasa OT mpenocTaBiIeHHs coryacks) Ha mepenady nHpopManuu B MHOCTPAHHBIM HAIOTOBBINA
Opras;

7.6.4. mnpekpatuth coBeplueHue onepauuii o Cuery Kaprhl, BKIIIo4as onepanuy 1Mo 3a4MciIeHUI0 ISHeXKHBIX cpeacTB Ha Cuer
Kaptsl, oTkpbITHIH KilneHTy — HHOCTpaHHOMY HaJOTOIUIATEeNBINNKY, IPH IPUHIATHN PELIeHUs 00 0TKa3e B COBEPIICHUT
omepanuii B COOTBETCTBUH II. 7.6.3 JloroBopa, 3a HCKIIOYEHHEM IUIaTeXeH, MPEeIyCMOTPEHHBIX ab3allaMu BTOPBIM -
IATHIM TyHKTa 2 ctaThu 855 I'paxknmanckoro kojekca Poccuiickoit @enepaiyu, NepeBOAOB JICHEKHBIX CPEICTB Ha
OaHKOBcKkWil cueT KimeHTa - MHOCTPaHHOrO HAJIOTOIUIATENBIIMKA, OTKPBITBHIA B IPYroid KpEIUTHOW OpraHU3aluy,
BBIIa4H JIeHEXKHBIX cpeacTB co Cuera KapTsl KnneHTy - HHOCTpaHHOMY HaJIOrONIaTeAbIIUKY;

7.6.5. pacTOoprHyTb B OJHOCTOpPOHHEM Tmopsake JloroBop B ciydae He TNpenocTaBieHus KiMEHTOM - HHOCTPaHHBIM
HaJIOTOIIATENBIIMKOM B TeueHue 15 (maTHaauaTi) padounx IHeH rocne aHsd npuHsaTus bankom pemeHus o0 oTkase B
COBEpILICHNH onepanuii nHPOpManuy, HEOOXOIUMOW M ero WICHTU(PHUKAIMM B KadeCTBE HHOCTPAHHOTO
HaJIOTOIIATENbIINKA, U (MJIM) B Cilydae HenpezcTaBineHus KIMeHToM — MHOCTPpaHHBIM HaJIOTOILIATENNBIINKOM COTJIACHS
(0TKa3a OT MpeoCcTaBIeHHs Corlacus) Ha nepeaady HH(QOpMAalMi B MHOCTPAHHBIN HAIOTOBBIH OpraH.

7.7. Tlpu 3aKiaroueHUH, UCIIOJHCHHM, M3MEHEHHH U pacTopkeHuH JloroBopa CTOPOHBI NPHHMMAIOT Ha ce0s 00s3aTEIBCTBO HE
OCYIECTBIIATh AEHCTBUMH, KBATM(QUIMPYEMbIX TIPUMEHUMbIM 3aKOHOJIATEILCTBOM KaK «KOPPYIUHUS»?2, a TaKKe UHBIX JeHCTBUI
(Ge3neiicTBuUS), HapyHIAIOUUX TPeOOBAaHHUA MPUMEHHMOTO 3aKOHOJATEIbCTBA, MPHUMEHUMBIX HOPM MEXIyHapOJHOTO MpaBa B
00JacTH IPOTUBOAEHCTBUS KOPPYILIHH.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTopoHbI HECYT OTBETCTBEHHOCTh 3a HEHAJIeKallee MCIIOIHEHHE CBOMX OOS3aHHOCTEH B COOTBETCTBUH C 3aKOHOJATEIHECTBOM
Poccuiickoit ®enepanuu u ycioBusiMu Jlorosopa.

8.2. baHk He HeceT OTBETCTBEHHOCTH B ciiydae eciid mH(popMarms o pekBuszutax kaptsl, [IMHe, KorrponsHoit nHpopmanuu, Koxe
kiuenTa, Jlormne (Mpentudukarope monezoBatens), IloctossHHOM mapoie, OXHOpPa3oBBIX Hapoysix, naposie MoOGHIBHOTO
YCTpOHCTBa, B MaMATH KOoToporo coxpaneHsl PekBu3nutsl NFC-kapTel n/nim ycranosneno MoOwisHoe npuiioxenue banka, craner
M3BECTHOM MHBIM JIMIAM B PE3YJIbTaTe HEZ0OPOCOBECTHOTO BRIIOIHEHUS KITMEHTOM yCI0BHi MX XpaHEHHS U HCTIOIh30BaHus. baHk
HE HECEeT OTBETCTBEHHOCTH II0 OTEpaNysAM, B CIydae eCciIu MOOWIbHBIN TenedoH KineHta ¢ HOMEpOM, 3apeTUCTPHPOBAHHBIM 10
Kapte aist goctyna kK SMS-6anky (MoOuiibHOMY 0aHKy) W/HIH B TIaMSITH KOTOpOro coxpaHeHbl PexBusutsl NFC-kapThl u/unm ¢
yCTaHOBIICHHBIM MOOMIBHBIM HpHiIokeHueM baHka, cTaHeT 10CTyIeH HHBIM JIMIAM.

8.3. baHk He HeceT OTBETCTBEHHOCTH:

- B ciyvasx HeBblnnosiHeHUs1 KiinentoMm ycnosuii /lorosopa;
- B CIydYasx OTKa3a TOPrOBO-CEPBHCHOIO NPENPHATHS B IPOBEACHUH ONEpaluil OIIaThl MOKYMOK/YCIyT C UCIIOJIb30BaHHEM
3IEKTPOHHOI0 TepMHHANA o npuunHe oTka3za Knuenta ot BBona [11MHa;

2 Mlepenava JaHHBIX OCYIIECTBISIETCS TONBKO MPH YCIOBHH BhITycka NFC-kapThl B cooTBeTcTBHH ¢ 1. 10.3 O6mMX ycnosmii.
22 [Ipu HANIMYUH TEXHUIECKON BO3MOKHOCTH.
22 TepMUH «KOPPYTIIHsH TOHMMAETCS B 3HAYEHUH, OTIPE/IENIEHHOM B cTaThe | DenepansHoro 3akoHa ot 25.12.2008 Ne 273-®3 «O npoTHBOIEHCTBIH
KOPPYIILIANY.
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- B CiydasX OTKa3a TOPrOBO-CEPBHCHOTO MPEAIIPHUATHS B IPOBEACHHU OINEpAlMi OIUIAThl MOKYIOK/YCIyr IO NpUYHHE
HEO0OX0AMMOCTH JIOTIOJHUTEIHHOW POBEPKH IIPABOMEPHOCTH ITPOBEICHUS OTIEPALIUH;

- 32 BBEJCHHUE TOPrOBO-CEPBUCHBIMH NPEANPUATHIMH JOIIOJHUTEIFHBIX KOMUCCHUH 32 OIUIATy MOKYIIOK/YCIIYT 110 KapTaMm;

- 32 OrPaHMYCHMS IO CyMMaM IIPOBOJMMBIX OIEpali M 3a Mopsaok uaeHTHukauuu KimeHTa, mpUMeHseMble TOProBo-
CEPBUCHBIMU MPENNPUATHAMH U IPYTHUMHU KPEJUTHBIMU OPraHU3aLAAMU.

8.4. CTOpoHBI 0053yI0TCS YPETYIHPOBATh CIIOPHI M IPETEH3MH, BO3HUKAIOIIUE B CBSI3H C HCIOIHEHHEM JloroBopa, ImyTeM IeperoBopoB.
Uckn Knmenta x banky o 3ammre mpaB moTpeOuTenell MpeabsSBISIOTCS B COOTBETCTBHU C 3aKOHONATEIBLCTBOM Poccuiickoit
Oeneparn. Cniopsl mo uckam banka x KimeHTy paccMaTpuBaroTcs B YCTaHOBIIEHHOM 3aKOHOIATENBCTBOM Poccuiickoit
®denepanyu NOpsIKe.

8.5. Bank BrmpaBe 10 cBOEMY BBEIOOpPY B3BICKATh:

- O0mym 33a10KEHHOCTD B CyICOHOM MOPSIKE B COOTBETCTBUU C 3aKOHOATENbCTBOM Poccutickoit deneparium;

- OOu1y!o 3aJ0IKEHHOCTS (32 HCKJIIOYEHHEM HEYCTOMKH) 10 HCTIOJIHUTENILHOM HAaIIMCH HOTApHYyca B IOPSI/IKE, yCTAHOBICHHOM
3aKoHOoJaTenbcTBOM Poccuiickoit depepannu, mpu OTCYTCTBUM OTKa3a KimeHTa OT BKIIIOYEHHS YCIOBHS O B3BICKAHHU
3a[J0JDKEHHOCTH TI0 MCIOJHUTENbHOM HaamucH HOoTapuyca B TekcT [loroBopa o ero 3akmoueHus. C Knuenrta mopmexar
B3BICKAHHIO PACXOJIbl, TIOHECEHHBIE BAaHKOM B CBSA3H C COBEPILICHUEM HCIOIHUTEIBHON HAAIUCH.

9. PACTOPKEHHME JOT'OBOPA

9.1. loroBop MOXeT OBITH PACTOPTHYT N0 MHUIMATHBE KilmeHTa Ha OCHOBaHUM 3asBIEHHSA, 0(OpMIICHHOTO B baHke, pu ycIoBUH
MOTANIEHHUs B MOTHOM 00bemMe OOIe 3a10DKEHHOCTH IO KapTe, a TaKKe MPH BBINOJHEHNH MHBIX YCIOBHH, IEPEUHCICHHBIX B
. 2.1 MaauBunyansHEIX yenoBuil. [Ipu pactopxennu [loroBopa KOMUCCHH, yAep KaHHBIE B cOoTBeTcTBUH ¢ Tapudamu banka, e
BO3BpAILAOTCS.

9.2. baHk nMeeT npaBo B OJJHOCTOPOHHEM Iopsiike pacToprayTh JloroBop ¢ Knnenrom:

- B Cllyyae NPUHATHS B TCUCHUE KaJICHOApHOTO roja 2 (AByX) U OoJiee peuleHui 00 OTKa3e B BBHIOJHEHHH PACHOPSKEHUS
Knuenra o coBepiiennu onepanuu no CueTy Ha OCHOBaHUH IT0JI03PEHHH, BOSHUKIINX Y baHka, 4To oneparus coBepIiaeTcs B
LEeJISIX JIEralIn3alyy (OTMBIBaHMS ) JOXO/I0B, MOJIY4YEHHBIX MPECTYIHBIM IIyTeM, WIN (pUHAHCUPOBAHHS TEPPOPHU3MA;

- B ciyyae BbIABIeHHA baHkoMm B nestenpHocTH KimeHTa NMpHU3HAKOB COMHMTENBHBIX ONEpaLUil M CHENOK, a TakXke NpH
HenpencraBieHun KimeHtoM nononHuTenbHOW MH(opManuu baHky, B TOM 4ucie 0OBACHSIOLIEH YIKOHOMHUYECKHH CMBICI
MIPOBOIUMBIX M0 CUeTy KapThl ONEpaIiil U CIENoK;

- B Cllydae yCTaHOBJCHUS (haKkTa COBNAACHHS MICHTH()UKAIIMOHHBIX JaHHBIX KiMeHTa ¢ IaHHBIMU JIML, YKa3aHHBIX B II. 3.6 -
3.7 O0mux ycnoBui, a Takxke B 11. 1.2 «YcinoBuii 6aHKOBCKOro obciyxuBanus pusnueckux aun [TAO CoepbaHk»;

- B CIy4asx, IPeIyCMOTPEHHBIX B pa3zaene 2 HAMBUIYaNbHBIX YCIOBHI.

- JloroBop cumraercs pacTOPTrHYTHIM IO HcTeueHHH 60 (mIecTuiecaTH) KaleHIApHBIX AHEH co IHA HampasieHHs baHkom
Knuenty yBenomienus o pactopxkeHun Jlorosopa. Pactopxkenue JloroBopa siBIsieTcs OCHOBaHUEM JUId 3akpbITHs Cuera
KapTEhl.

JlaToit HanpaBIeHUs YBEJOMIICHHUS O pacTop>keHUH JloroBopa cuuraercs:

- nupu SMS-undopmupoBaHuu — nara oTnpaBku SMS-coobuieHus, Xxpansiascs B cucremax banka;

- JUId YBEJJOMJICHUS, HAIIPABJICHHOTO 3aKa3HbIM ITOYTOBBIM OTIIPABICHUEM, — JaTa €TO HalpaBJICHUS,;

- 78 yBEIOMIJIGHHS, BPYYCHHOTO JHMYHO JHOO mpexactaBuTento KimeHTa, MOTHOMOYHMS KOTOPOTO IOATBEPKACHBI B
COOTBETCTBHH C 3aKOHO/ATeIbcTBOM Poccniickoit denepanum, — garta, ykazaHHas B OTMETKE O IPUHSATHH YBEJIOMIICHUS.

9.3. 3akperTne Cuera KapThl npousBoauTcs 1o ucredeHnn 30 (TpuanaTH) KajdeHAApHBIX JHEH Ha OCHOBAaHWMM 3asBieHus KimeHTa o
3akpbITH Cyera KapThl IPU BBINOJHEHUH YCJIOBHH, NMEepeddcIeHHbIX B 1. 2.1 MHanBumyanbHbIX ycnoBuid. Bo3BpaT ocrarka
JICHE)KHBIX CPEACTB, 3a4ncieHHBIX Ha Cuer kapThl cBepx OOmIel 3aJ0HKEHHOCTH IO KapTe, OCYHIECTBIISIETCS 10 HTOTaM
3aBeplIeHNs 00paboTKN PUHAHCOBBIX ONEPALN 10 KapTe, IyTeM MepeBOa CPEJICTB Ha CUET, yKa3aHHBIN B 3asaBiIeHUN Kinenra.

10. OCOBEHHOCTMH BBIIIYCKA U OBCJIY KUBAHUS OTAEJBbHBIX BUJTOB KAPT ITAO CBEPBAHK

10.1. Kaptpi [TAO Coepbank, noaaep:kuBaomue 1yajibHblii ”HTepgeiic 06cayKuBaHUs

10.1.1. Kapra, c MOMOIIBIO HHTEIPUPOBAHHBIX B HEE TEXHUUECKHX CPEJICTB U MH(YOPMALIMOHHBIX DJIEMEHTOB, MOXKET MOJIEP)KUBATD
JlyaJIbHBIH HHTEepQEiic 00CTyKUBaHHs — OC3HAINYHYIO OIUIATy yCiayr co Cyera KapThl KaK M0 KOHTAKTHOM TEXHOJOTHH, TaK U
o 6eckoHTakTHBRIM TexHoorusM MasterCard u «Visa PayWavey.

10.1.2. O6ciyxuBaHne KapT IPH UX UCTIOIb30BAHUU B YCTPOMCTBaX caMOOOCITYKMBaHMS, B ITyHKTax BBIIa4M HAINYHBIX, a TAK)KE Ha
NPEINPHATHSIX TOPTOBIH U cepbl YCIyTr, He 0003HAYEHHBIX JIOTOTHIIAMU OECKOHTAKTHBIX TexHojoruid MasterCard u «Visa
PayWavey» — koHTakTHOE.

[lo GeckoHTakTHOMY HMHTEp(eHCy KapThl MOTYT OOCIYKMBAThCS B YCTPOHCTBaX CaMOOOCITY)KMBAaHUWS, HA HPENNPUATHIX
TOproBiu/cdepsl yeiyr, 0003HAUSHHBIX JTOrOTUIIAMU OECKOHTaKTHBIX TexHooruit MasterCard u «Visa PayWavey.

10.1.3. Omnepauuu no kapTe ¢ NPUMEHEHHEM OECKOHTAKTHOM TEXHOJOTMH Ha CyMMbl B npejenax 10002 pyGieii (BKIFOUHTENBHO)

npoBoasaTcsa 6e3 Beoga [TMHa n noamucu Kimenra Ha geke.

10.2. Kapra Visa «A3podor»

10.2.1. [epxarens (Yuactauk [Iporpammsl) nopydaer banky exeMecsiuHO NPOU3BOAUTH HauKcieHrne Mmib Ha CueT yuera Muib B
cooTBeTcTBUH C «[IpaBunaMu HauMCICHNS MUNbY, pa3MemaeMsiMu bankom B [Tonpasnenenun banka n/mimm Ha OpurpaaIsHOM
caiite banka, 1 HampaBiiATe B A3’pouior mH(bOpManHMi0 0 KosmdecTBe Mwmiib 3a OTYETHBIH NEepHoA AJsl MOCIIEAYIOLIETO
3auynciennss Mwis Aspodiorom Ha Cuer Yuactauka B [Iporpamme.

23 Jlns TOProBO-CEPBUCHBIX MPEANPHATUH, ¢ KoTopbiMu IIAO COepOaHK 3aKTiodeHbl JOTOBOPHI SKBAHpHHIa, ONEpaIru, MPOBOAUMBIE MO
6eckoHTakTHBIM TexHonorusM MasterCard u «Visa PayWavey, B cymme 1o 1000 py6. coBepuratotcs 6e3 BBoaa [1MHa. Ecnu oneparust mpoBoguTcst
B TOPTOBO-CEPBUCHOM HPEIIPHATHH, 3aKIIOYUBIINM JIOTOBOP SKBalpHHTa C IPyrHM OaHKOM-3KBalpepoM, CyMMa OIepaliii, COBepIIaeMoi 6e3 BBoa
[MIMHa, ompenensiercss OaHKOM-3KBaiipepoM (BMecTe ¢ TeM 00br9HO 310 1000 py0. musi omeparmii, coBepIIaeMbIX Ha Tepputopuu Poccuiickoit
Oeneparmn). Ecnm oneparus mpoBoauTes 3a pyOexoM, TO pasMep CyMMEI, 1o KOoTopoi He Tpebyercs BBox IIMHa, ompenensercst mpaBmiamMu
MEKTyHapOTHOH MIIATEeXKHON CHCTEMBI, IEHCTBYIOIIMH B JaHHOM rocyaapcTae (00bIaHO 3T0 kBHBaNeHT 25 EUR B MecTHO BamoTe).
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10.2.2.

10.2.3.

10.2.4.

10.2.5.

10.2.6.

10.2.7.

Bbank nndopmupyer Jepkatens o konmuectBe Muib 3a OT4eTHbIH nepuos B exxemecsiuHblx Ortuerax o cuery Kaprter Visa
«AspodaoT».

Jeprxarens uMeeT npaBo 00paTtuThes B baHk B ciyyae HecoryiacHs ¢ KOJIMYECTBOM HaYHMCIICHHBIX MUIIb.

Ecnu B Teuenne 6 (mectn) MecsiueB ¢ natbl ¢popmupoBanust Otdera mo cuery Kaprel Visa «Aspoduor» [epxkatens He
obpatwics B bank, bank BnpaBe oTkazats Jlepkaremnto B mepepacuere Mutb 3a IepHOJI, OTPAKEHHBIN B yKkazaHHOM OTueTe.
Jeprxatens cornamaercs ¢ TeM, 9To baHk BrpaBe BHOCHTH n3MeHeHHs B «[IpaBuiia HAUNCIICHNUS MHIIbY» C PEABAPUTECIBHBIM
yBeIOMIICHHEM He MeHee 4eM 3a 7 (cemb) KaneHmapHeIX aHedl B Otuere mo cuery Kaptel Visa «Aspodmor» n/unm B
Ionpaznenennn banka n/munm gepes Odurnmansaelii caiit banka.

IIpn mocpounom nepessimycke Kapter Visa «A3podaoT» B CBSI3H ¢ N3MEHEHHEM JIATHHCKOTO HANMCaHWUSA UMEHH U (pamMunn
Heprxarens, [lepxaTens JOJKEH B BO3MOXKHO KOPOTKHE CPOKU TPOUH(OPMHUPOBATE A3pOQIIOT O BHECCHHBIX N3MEHEHHSX.
BaHk He HeceT OTBETCTBEHHOCTH MPH BO3HHKHOBEHWH pasHornacuit mexnay Hepxatenem Kapter Visa «Aspodior» u
Anspodorom.

Bank He HeceT OTBETCTBEHHOCTH 3a 3aJlepKKy 3aunciieHust AspoduioroMm Ha Cuer Ywacthuka B [Iporpamme Muib,
nH(opManus 0 KOTOphIX ObLIAa CBOEBPEMEHHO nepenana bankom Aspoduiory.

10.3. YeaoBus Boinycka u odcay:kusanus NFC-kaprb?*

10.3.1.
10.3.2.

10.3.3.

10.3.4.

10.3.5.
10.35.1.

10.3.5.2.
10.3.6.
10.3.7.

10.3.8.

10.3.9.

10.3.10.

10.3.11.

10.3.12.

Kiuent moxer Beimyctuth NFC-KkapTy B mopsake, onpeneIeHHOM HacTOSIIUM pa3zaenoM OOMmuxX yCIOBHA.
Knuenty npenocrasseTcss BO3MOXHOCTS BbllTycka NFC-kapThl TOJIBKO NpH HAWYIHUHN ISHCTBYIOIIEH KapThl, BEITYIICHHON Ha
nms Knuenra.
NFC-kapta He nmeeT MatepuaiapHOro Hocutens. Homep NFC-kaptel coxpansercs B MobmwipHOM yerpoiictse Kimenra. [TMH
u cpok neiictBus NFC-kapTsl Takue ke, Kak y KapTel, kK KoTopoit NFC-kapTa BeIyIieHa.
Beimryck NFC-kapTsl Bo3MoxkeH npu Hainnunu y Kimenra nocryna x cetu HTepHeT uepe3 MoOMiIbHOE yCTpOHCTBO, KOTOPOE
noanepxusaeT NFC-TeXHOJIOTHIO, M COOTBETCTBYIOLIETO MOOHIILHOTO MPUJIOKEHHSA Y,
Odopmienrie NFC-kapThl ocyiecTBisieTest KITHEHTOM CaMOCTOSATEIBHO:
4yepe3 COOTBETCTBYIOIEE MOOWIBbHOE MpHiIokeHHe Ha MOOHIBHOM YCTpOMCTBE MyTeM BBOJa/CKaHMpOBaHMS PeKBH3NTOB
KapThl, K kKoTopo# Beimyckaercsi NFC-kapra, 1 BBoJ1a KoJja MoITBEp K AeHHs, norydeHHoro KirenTom B Buie SMS-cooOuienust
Ha HOMep MOOWIILHOTO TeniepoHa, 3aperucTpupOBaHHbIH MO KapTe st Aoctyna Kk SMS-6anky (MoOuinsHOMY OaHKY);
Cosepmienne KineHTOM yKka3aHHBIX BBINIE AEHCTBU, B TOM YHCIIe BBEACHHS KOJa MOATBEPKACHHMS, IoaydeHHOoro Kimmenrom
B Buae SMS-coo0meHns, moaTBepkaaeT o3HakomieHne KimeHta ¢ ycimoBusMu Bhimycka u oOciyxuBaHus NFC-kapTsr,
corylacue ¢ HUIMH U IPUCOEANHEHNE K HIM;
yepe3 MobuibHOe npunoxeHne banka.
NFC-kapTa ucnonb3yeTcst sl COBEpIICHHS ONEPaIlii B TOPrOBO-CEPBUCHBIX NMPEANPHATHIX, BKIIOYas ceTh MHTEpHET, B
ycrpoiicTeax camoobcyxkusanua?® u Ioapasnenenusx banka?’.
Junst ynyuiieHus: KauecTBa 0OCITy)KMBaHHs ONEpalfid, COBEpLIaEMbIX ¢ Ucnojb3oBaHneM NFC-TeXHOJIOrHH, M MOBBIIICHUS
6e30MacHOCTH OKa3bIBaeMBIX YCIyT baHk ocraBiseT 3a co0Oif ImpaBO M3MEHATH HMOPSIOK U YCJIOBUS Hcnoias3oBaHus NFC-
KapThl, n3BecTUB 00 3ToM Kinenra yepe3 Oduunanbhblii caidt banka.
PacuerHbie (pacyeTHO-KACCOBBIC) TOKYMEHTHI, O(OPMIIICMbIC ITPHU COBEPIICHUH Omepaluii ¢ ucmnoiap3oBanueM NFC-kapThi,
MOTYT OBITH TNOAINHUCAHBI (YyIOCTOBEpEHBI) COOCTBEHHOPYYHOM monamuchio KnmeHra, mubo ¢ ucnonp3oBaHHeM AHaiora
cobctBeHHOpYy4YHOH momnucu Kimenta — I[IMHa kaptel, k kotopod BemmymeHa NFC-kapta, mubo myTeM IpOXOXKICHUS
Ayrentudukanyu Ha MoOWIFHOM ycTpoicTBe (TTOATBEpP)KAEHNE OMOMETPHYECKUMH JaHHBIMA Ha MOOMIBHOM YCTpOMCTBE
W/WIM BBOJ Tapoiist MOOMITEHOTO yCTPOMCTBA, B MaMsATH KOTOpOro coxpaHeHsl PekBm3utel NFC-kapThl). PacueTHO-KaccoBbie
JIOKyMEHTBI, COCTaBJICHHbIE M IOAIMCAHHbIE (YyIOCTOBEPEHHBIE) YKa3aHHBIMM BBIIIE CHOCOOAMH, SIBISIOTCS HAAJIEKAIIIM
MOATBEPXKJICHHEM TOTO, YTO PpaclopsDKEHHE Ha TpoBefeHHe omepanuu 1o CdUeTy KapTbl COCTaBJICHO M MOANHCAHO
(ymocroBepeHo) KnneHTOM, MOpOXKIAIOT aHAIOTUYHBIE JOKYMEHTY Ha OyMaXHOM HOCHTeNIe IipaBa U o0s3aHHOCTH KineHra n
BaHka ¥ MOTYT CIIy’>KUTh JOKa3aTeILCTBOM IPH pa3pelleHuH cropoB Mexnay Kmmenrtom m bankoM, B TOM umcie B cyze.
Oneparuu ¢ ucnons3oanneM NFC-kapTel MoryT npoBoauThes 6e3 Boaa [I1MHa nnu nogmucu Knnenra Ha yeke.
Knuent, opopmusmuit NFC-kapty, 00s3yeTcs He mepegaBath MoOWIBHOE YCTPOWCTBO, B MAMSITH KOTOPOTO COXPAHCHBI
PexBusutel NFC-kapThl, TpeThHM JIMIAM.
B ciiyuae yrpathi MOOHIBHOTO YCTPOWCTBA, B MaMATH KOTOpPOro coxpaneHsl PexBusuthl NFC-kaptei, KiueHT mnomken
He3aMe/TUTENIbHO coo0muTh 00 yrpare MoounbHoro ycrpoiicrBa/NFC-kaptel B KoHnTakTHbIH IeHTp banka no tenedoHam,
yka3aHHBIM B [lamsiTke JleprkaTterns. Y BegoMileHHE CUNTASTCS TTOJyYEHHBIM B MOMEHT 3aBEPIICHHUS TeJICOHHOTO pa3roBopa
c oneparopoM KonrakrHoro nientpa banka, B xoze koroporo KimeHT npenocTaBmil Bclo HeoO0XoanMyto HH(popManuo ais
BhIOTHeHHs 0ToKupoBKH NFC-KkapThI.
Ecnu mapons MoGunbHOTO yeTpoiictBa u/uian MoOHIbHOE yCTPOHCTBO, B TAMSTH KOTOporo coxpaHeHs! PexBusutsr NFC-
KapThl, CTaJIK AOCTYIIHBI TPETHUM JIMIaM, KIMeHT JomKeH HeMeUIeHHO coo0muTh 00 3ToM B KoHTakTHBIH 1ieHTp banka no
TenedoHaM, ykazaHHbIM B [lamsaTke Jlepxarens.
Just 6noxkupoBku NFC-kapTer KiineHTy HE0OX0IMMO BBITIOJHUTH OJJHO U3 CIEIYIONINX JACHCTBHIA:
- ymamuTh Wid BpeMeHHO 3abmoxmpoBath NFC-kapry, oOparmBmmce B KoHtakTHbI 1eHTp bamka mo tenedonam,
yka3zaHHBIM B [lamsaTke Jlepxartens, u ciemyst MOTydeHHBIM HHCTPYKIIHSM;
- ynanute NFC-kapty ¢ ucrons3osaaneM Mo6unsHOro npunosxkenns banka®;
- ymamute NFC-kapTy, HCIONB3ysl COOTBETCTBYIOIIEE MOOWJIBHOE IPHIIOKEHHE, YCTAaHOBIEHHOE Ha MOOWIBHOM
ycrpoiictse Knuenra.

24 [Ipu HaJMYUU TEXHUYIECKOH BO3ZMOKHOCTH.

25 CooTBeTCTRYyIONIEE MOOUIILHOE MPIJIOKEHHE 3arpykaeTca B MoOwibHOe ycTpolicTo Kinenta no uHMnMatuBe KiueHTa WilM MpeaycTaHOBJIEHO
npon3BoauTeneM MobmsHOro ycrpoiictsa. [lepedens cOOTBETCTBYIOMUX MOOHIBHBIX IPHIIOKEHUH pazmerieH Ha OdurmansaoM caiite banka.

26 [Ipu HANTMYUH TEXHUIECKON BO3MOKHOCTH.

27 Tlpu HATIMYUH TEXHUIECKON BO3MOKHOCTH.

28 [Ipu HATIMYUH TEXHUIECKON BO3ZMOKHOCTH.
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10.3.13.

10.3.14.

10.3.15.

10.3.16.

10.3.17.

10.3.18.

10.3.19.

10.3.20.

10.3.21.

10.3.22.

10.3.23.

Jns nanpreitmero wucnons3oBanust NFC-kapTel, KoTopas Obuta BpeMeHHO 3a0nokupoBana, KimeHTy HeoOxomaumo
obpatuthes B KonrtaktHblii nentp banka no tenedonam, ykazanueiM B [lamstke Jlepxareis, M clie10BaTh MOJIyYEHHBIM
MHCTPYKLIHUSIM.

Jns nansueiimero ncnons3zoBanust NFC-kapThl, kotopast Obuta yaaneHa, Kinenry neooxoanmo odopmuts HoByto NFC-
KapTy B cooTBeTCTBUH C 1. 10.3.5 O0umx ycnoBuii.

KnueHT HeceT OTBETCTBEHHOCTH 3a Bce omepamun ¢ NFC-kapToif, cOBEpIICHHBIE 0 MOMEHTa IONydeHHs baHkoM
yBenomiieHHs 00 yrpare MobunsHoro yerpoiictBa/NFC-kapTsl B coorBeTcTBru 1. 10.3.10 O0mux yciaoBuii.

Bank HeceT orBeTcTBeHHOCTS 110 orepanusiM ¢ NFC-kapToii, coBepieHHBIM Tocie monydeHus ot KimmeHnTa yBeqoMieHus 0o
yrpare Mob6misHoro ycrpoiictBa/NFC-kapTsl B cootBercTBuH ¢ 1. 10.3.10 O6UMX yCIOBHiA.

B cnydae coBepmenns omepanuu ¢ ucrnonb3oBaHHEeMNFC-kapTel 6e3 cormacust Kinmenrta, KimueHT HOmKeH MpOW3BECTH
JICHCTBUSA, MpeycMOTpeHHBIE 1. 3.20 OOIMX YCIOBUIA.

[Ipu mnepesbimycke KapThl, K KoTopod Obuta BhimymieHa NFC-xapTa, 1O HCTeYeHMS Cpoka AEHCTBUS KapThl, baHk
OCYLIECTBIISIET OJIOKUPOBKY BceX BhIMyIIEeHHBIX K Heil NFC-kapT omHoBpeMeHHO ¢ biokupoBkoii kapTel. [{ns nanpHeiiero
ucnonb3oBanust NFC-kapTel KineHTy He00X01MMO HOCIIE OTyYeHHUS! BBITYIIEHHO!H Ha HOBBII CPOK KapThl CAMOCTOSITEIBHO
odopmuts NFC-kapty B coorBeTcTBUH ¢ 1. 10.3.5 O01muX ycnoBuii.

IIpz mnepeBpIycke KapTel, K KoTopoi BemmymeHa NFC-xapra, mo wucreueHnum cpoka ee neiictBus NFC-kxapra
HepeBbITycKaeTcs baHKOM aBTOMAaTHYECKH.

B cnywae orkaza banka B mepeBbimycke KapTel Bce ocdopmieHHble NFC-xapTel OnOKHMpyIOTCS W WX HaibHeWIIee
HCTIONIb30BaHNE HEBO3MOKHO.

IIpu otkaze Kimenra B coorBercTBum ¢ 1. 3.31 OOmMX YCIIOBHHA OT JaJbHEWIIETO WCHOIB30BAHUS KapTHl, K KOTOPOH
BeimymeHa NFC-kapra, NFC-kapTa Gioxupyercst bankoM u ee manpHeiIIee HCIOIb30BaHIE HEBO3ZMOKHO.

IIpn ycraHoBnennn KiMeHTOM JIMMHTOB M OrpaHMYEHHH B COOTBETCTBMM ¢ 1. 3.34 OOWMX YCIOBUII OHM Takxke
pacnpocrpansitorcst Ha NFC-kapty.

[Tpu ycranosnenun baHnkoM JTUMHUTOB Ha MpOBEICHKE OTEpAIMi MO KapTe B COOTBETCTBHH C IT. 3.35 OOWMX yClIOBHH OHU
Taxoke pacrpoctpansiorcs Ha NFC-kapry?,

IIpu cosepmenun omneparuii ¢ ucnonaszoBanneM NFC-kapTel u3MeHeHHe PacxoqHOro nMMHTa KapThl OCYIIECTBIAETCS B
COOTBETCTBHH C 1. 3.38 OOIIUX YCIOBUiA.

Wudopmuposanne 00 omnepanusix, COBEpIICHHBIX ¢ Hcmoib3oBaHneM NFC-kapTel, oCymecTBiIsSeTCsS B COOTBETCTBHH C
pa3zenoM 6 OOIIMX YCIIOBHIA.

10.4. YcaoBust Beilycka U ofciay:kuBanusi kaprel Credit Momentum

10.4.1.
10.4.2.

10.4.3.

10.5.

10.5.1.
10.5.2.
10.5.3.
10.5.4.

10.5.5.

10.5.6.
10.5.7.

Kapta Credit Momentum BeITyckaeTcs 06e3 yka3aHUs Ha KapTe IMEHHBIX JaHHBIX KineHra.

Beigaua kaprsl Credit Momentum 1 oTkpbiTHe CueTa KapThl OCYIIECTBIISIETCSI HA OCHOBaHUM HAWBUIYaIbHBIX YCIOBHH,
odopmiennsix Kinenrom B [lonpasnenenun banka u B MecTax nmpucyTcTBUs baHka.

Kapra Credit Momentum nepeBbityckaercsi baHkoM Ha HOBBIH CPOK JAEHCTBUS B BHJE IEPCOHAIN3UPOBAHHON KPEAUTHOM
KapThl, THIT KOTOPOit ykasan Kinentom B MHIMBUIYAIBHBIX YCIOBHX. KIHEHT MOXKeT MOCPOYHO 3aMeHuTh Kapty Credit
Momentum na kapty Credit Momentum wnu nepessinycTuth KapTy Credit Momentum Ha NEpCOHATM3UPOBAHHYIO
KpEIUTHYI0O KapTy Ha OCHOBaHMM NHUCbMEHHOro 3asBieHus B llogpasnenenunm banka. Bpigaua mnepeBblnylIeHHOU
MEPCOHANM3UPOBAHHON KPEAUTHOM KapThl ocyuiecTBisieTcs B [logpa3nenenuu banka.

YecioBus BblIycKa 1 o6cay:xuBanus kaptel Credit Digital®

Kapta Credit Digital He nmeeT pu3znIeckoro HocuTes (TIACTHKA).

Bemyck kaptel Credit Digital u oTkpeiTie Cuera KapThl OCYIIECTBIISIETCS Ha OCHOBaHWMHM VHAWBUIyalbHBIX YCIOBHH,

odopmierabx Kimmentom B Coepbank OHmaiiH.

Konrponbnas napopmarms o kapre Credit Digital Hacnenyercst or KontponbHoli nHbopMaiuu o apyrum kapram banka,

cogepraieiics B baze nannbix banka.

Oneparuu o kapte Credit Digital moctynasl KitneHTy cpasy mociie yCrenHoro 3aBepIiieHus onepanuu 3akasza kaptel Credit

Digital B Coepbanx Onnaiin 1 nony4yenus: pekBu3utoB kaptsl Credit Digital.

Kapra Credit Digital umeer cnenyrorine peKBU3HThI:

- TIOJHBIN HOMEp U CPOK ACHCTBHS KapThl — nocTymnHbl Kinenty B Coepbank OHnaiiH;

- xon OesomacHoctH Kaptel CVV2 — aBTomarmuecku Hampasisercs Knmenty Ha Homep MoOMiIbHOro TenedoHa,
3aperMCTPUPOBAHHBIA MO KapTe Ml pocTyma k SMS-6anky (MobunsHoMmy 6aHky)®l. KIMeHT uMeeT BO3MOMKHOCT
HOBTOPHO 3ampocuth uepes Coepbank Ounaitn® xon GesonacHocTd kapThl CVV2 Ha HOMep MOOHILHOrO TeledoHa,
3apeTUCTPUPOBAHHBIN N0 KapTe s JocTymna kK SMS-6anky (MoOmisHOMY OaHKY).

Wudopmanns o Homepe Cuera kaptsl noctynHa Kimenty B Coepbank OnnaiiH.

ITo xapte Credit Digital mocTymHBI CleayrOIIHe OTIEpaIUH:

- Boimyck NFC-kapTsr;

- oIUIaTa TOBapoB M ycuyr B ceTd VIHTepHeT;

- oIUlaTa TOBapOB U YCIYr B TOPrOBO-CEPBHCHBIX MPEANPHATHAX, IMOJYYCHHE HAIMYHBIX JCHEKHBIX CPEJICTB C
ucnons3zoBanreM NFC-kapTsi, BeimymienHo# k kapte Credit Digital, min QR-koma naptaepa, QR-ko1a moKymaTeris;

- nononnenne Cuera kapThl HaMMUHbIME B [lonpasaenenny banka n Oe3HaIMYHBIM ITyTEM;

- TOAKIIOYEHHE W OTKIIOYECHHUE YCIYT «ABTOILIATEX).

29 JIuMUT yCTaHABIMBAETCS JUTS COBOKYMHOCTH BCEX 3IEKTPOHHBIX CPEJICTB TIaTeka, OTKPHITHIX kK Cuery.

30 Bemyck kapTe Credit Digital ocymecTsinsercs npu HaIMYMK TEXHUYECKOH BO3MOYKHOCTH.

31 Pernctpamms SMS-6anka (Mo6wisHoro 6amka) mo kapre Credit Digital ma stane odopmnerus Kmmentom xapter B Coepbank Omnaiin
OCYIIECTBIISIETCS. HAa HOMep TenedoHa, paHee 3apeructpuposannslii Kimmenrom st noctyna k SMS-6anky (MoOunsHOMY OaHKY).

%2 [Ipu HANMYUK TEXHUIECKOM BO3MOKHOCTH depe3 MoOHIBbHOE MpUiiokeHue banka.
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10.5.8.

Kapra Credit Digital nepeBbinyckaercst bankoM Ha HOBBIH CPOK JEHCTBHS B BUJIE IEPCOHAIM3UPOBAHHON KPEJANTHOM KapThl,
B COOTBETCTBUHU C BUAOM KapTOUYHOIO MpPOAyKTa, ykazaHHoro Kmmenrom B MHauBuayanbHbIX ycloBHsX. KnueHT moxer
JIOCpOYHO repeBbInycTHTh KapTy Credit Digital Ha nmepcoHaIM3MPOBaHHYIO KPEIUTHYIO KapTy Ha OCHOBaHHH NMUCHMEHHOTO
3asBneHus B [loapasnenenun banka. Beinaua nepeBblnyIeHHON NEPCOHATU3UPOBAHHON KPEAUTHOM KapThl OCYLECTBISETCS
B [logpasnenenun banka.

11. IOPSAAOK MIMPEJOCTABJIEHUS ITAO CBEPBAHK YCJYI'H «YBEJOMJIEHUS IO KAPTE» U JOCTVYIIA K
SMS-BAHKY (MOBUJIBHOMY BAHKY)
11.1. Perucrpanusi, OTKIIOUEHHE, N3MEHEHNE paHee 3aperuCTPUPOBaHHOTO HoMepa MoOmIsHOTO Tenedona mo Kapre mis goctymna x
SMS-6anky (MoOmnpHOMY OaHKy) W TONYYCHHS YCIYyTH «YBEOOMIICHHS IO KapTe» OCYIIECTBIICTCS Ha OCHOBAHHH
BoJyien3bsiBiieHUs1 Kinenra cneyromumu criocobamu:

B [lonpaznenenun banka: 1iis perucrpanuu, OTKJIIOUEHUs, U3MEHEHHUS paHee 3apernCTPUPOBAHHOTO HOMEpa MOOWIIBHOTO
tenedona o Kapre mis nocryna k SMS-6anky (MoOuiapHOMY 0aHKY) U ITOIKITIOYESHUS/OTKIIIOYEHHS YCIYTH «Y BEIOMIICHUS
no kapre» KimeHT mnoamuceiBaeT COOCTBEHHOPYYHOW MOANMUCHIO WM AHAJIOroM COOCTBEHHOPYYHOW IOJIIHCH
COOTBETCTBYIOIIIEE 3asBICHUE;

yepes YcCTpoilcTBo camooOcmyxkupanus banka: KJMeHT OCyLIECTBISET PErucTpaluio WIM OTKIoueHHe™ Homepa
MOOMIIEHOTO TenedoHa st goctymna K SMS-6anky (MoOMIEHOMY OaHKY) U IIOTydeHHS YCIYTH «Y BEIOMIICHUS IO KapTey ¢
rcnoap3oBaHueM KapTel 1 noaTBepkaaet 3Ty onepauuto BBogom ITNH;

yepe3 Konraktaeiil nenTp banka: Ha ocHoBaHuM oOpamenus KnreHTa rmo teneoHy Wil HHBIM CIIOCOOOM TIPH YCIOBUH €TO
HOJIOKUTENbHON AyTeHTHpuKanuu;

yepes Cucremy «Coepbank Onnaitn» (Ha Caiite banka): Kiment mocie yeremnoit Unenrudukamnum u AyTeHTHOUKAITIHN B
Cucreme «C6epbank OHaiiH» OCYIIECTBISET PETMCTPALMIO HOMepPa MOOHIBHOTO Teneona® s nocrynma k SMS-6anky
(MoOunbHOMY 0aHKY) U MOAKIIOUEHHUE YCIYTH «YBEJOMIIEHUS 110 KapTe» U MOATBEPXKIAET ONEPAIUI0 YCTAHOBICHHBIM IS
Cuctembl «CoepOank OHIANH» CIOCOO0M;

yepe3 MobunbHoe npuioxerne banka: KitmeHT ohopmiisieT B 21eKTPOHHOM BUJIE 3asIBICHHE Ha PErUCTPALUI0/M3MEHEHUE
paHee 3aperucTpUpOBaHHOIO HOMepa MoOwiIbHOro Tenedona s poctyna kK SMS-6anky (MoOwibHOMY O0aHKy) U
TMOAKJIFOUCHUC YCIIYyT' ((yBeI[OMJ'IeHI/IH 10 KapTe» U MOATBEPIKAACT OIICPALIUTIO O(bOpMJ'IeHI/IH 3a4BJICHNUA YCTAHOBJICHHBIM IJIA
Cuctembl «C6epbank Onnaitn» cnocobom®.

11.2. Hocrym x SMS-6anky (MoOmmsHOMY 0aHKY) W/WIK yciryra «YBeIOMIICHHS N0 Kapre» 1o Kapre, BBHITYIIEHHOH B paMKax
HacTosmiero JloroBopa, npenocTaBiseTcs 10:

OTKITIIOUeHUs focTynma K SMS-6anky (MoOmnpHOMY 0aHKY) W/HIIH YCIYTH «YBEOOMIICHHS IO KapTe» IO HHUIUATHBE
Kimenra;

3akpeiTus Cuera KapTtsl;

OKOHUYaHUs cpoka AeiicTBust Kaprsr,

npekpariieHue qoctyna k SMS-6anky (MoOwibHOMY 0aHKY) W/WIIH YCITYTH «Y BEIOMIICHHS 10 KapTe» 110 HHUIMaTHBe baHka.

33 [Tpn HAMUMK TEXHAIECKON BO3MOKHOCTH.

34 Yepes KonTaxTHblii 1enTp Banka KIHMEHT uMeeT BO3MOKHOCTB 3aperHCTPHPOBATh AOCTYN K SMS-6anky (Mo6uisHOMY GaHKY) M MOAKIIOUHT
YCIIYTy «YBeIOMIIEHHS 1O KapTe» TOJIBKO JUIs HoMepa MOOHIBHOTO TeneoHa, KOTOPBIH ke ObUl paHee 3asBieH B baHk.

35 Yepes Cucremy «Coepbank Ounaitn» (Ha Caiite banka) KiueHT MMeeT BO3MOXHOCTh 3aperHCTPUPOBATh JOCTYN K SMS-6anky (Mo6wisHOMY
0aHKy) U MOJKIIIOUUTh Y CIyry YBEeZOMIICHHS 0 KapTe TOJIBKO AJIs1 HoMepa MOOHIBHOTO TenedoHa, KOTOPBIi yxe OblT paHee 3asiBiieH B baHk.

36 Cepauc peanmsyeTcst IPH HAIMYUN TEXHAIECKON BO3MOKHOCTH. B 1ermsix GezomacHoctn KnmenTa Bank BIpaBe orpaHHuMBATh yCITyTH 9epe3 SMS-
6aHk (MoOwmibHBI OaHK) A1 HOBOTO HOMEpa MOOWIBHOTO TenedoHa, 3aperucrpupoBaHHoro Kimenrom yepe3 MoOwibpHOe mpuiokeHne baxka.
Wndopmarms 06 orpaHndeHUsIX IMyOIuKyeTcst B PykoBOJICTBE IO MCIONB30BaHHI0 MOOHMIBHOTO ycTpoHcTBa B pamkax SMS-6anka (Mo6GumsHOTO

0aHKa).
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% CbEPBAHK

Ne

MHOMBUAYAJIbHBIE YCITOBUA BbIMYCKA U OBCITY>KUBAHUA

KPEOUTHOWN KAPTbI MAO CBEEPBAHK

®.1.0. KNNEHTA:

Macnopt: cepmsi __ _ Ne
BblOaH

Bwng kapTbI®”

[laTa otyeTas®

NOJIHAA NOJIHAA
CTOMMOCTb KPEAUTA CTOMMOCTb KPEAUTA
( )% rofgoBbIX ( ) PYBINEN

ycnoBsus) 5,

MognuceiBas Hactosiwme WHAvBMAyanbHble ycroBus Bbinycka W obenyxusanus kpeautHoi kapTbl MAO C6epbaHk (ganee — UHamBuayanbHble
(nanee — Knuent), npeanarato NAO Cbepbark (nanee — BaHk) 3akntoumtb co MHOW [JoroBop Ha Bbinyck 1 06CnyxuBaHue
kpeauTHo kapTbl MAO CbepbaHk, oTkpbiTHe CueTta 4Nns yyeTa onepawuii ¢ UCMONb30BaHEM KapTbl U NPEAOCTaBNEHNe BO30BHOBNSAEMON KPEAUTHO
MIVHWW Ons NpoBedeHus onepauui no kapte (ganee — [loroBop), COCTOALMA B COBOKYMHOCTK M3 HacToAwwmx HameuayanbHbIx ycnosuit, O6Limx
ycrnoBuid Beinycka 1 obenyxusaHus kpegutHon kapTol MAO CbepbaHk (nanee — Obwwme yenosus), Mamvsatkn Jepxatens kapt [AO CoepbaHk (nanee
- MamaTka fepxatens), Mamsatkv no 6e3o0nacHOCTV Npu MCMONb30BaHUM yaaneHHbIX kaHanos obcnyxweanns NAO Cbepbatk (nanee — MamsATka no
Ge3onacHocTy), 3asBNEeHUs Ha NOMNyYeHNe KPeanUTHON KapTbl, Hagnexatyym 0bpa3om 3anonHEHHOro 1 nognucaHHoro KnneHTom (danee — 3asaBnexue),
Anbboma Tapudos Ha ycnyru, npegoctasnsemble [AO CoepbaHk duanyeckum nuuam (ganee — Tapudpbi BaHka).

MHamBuayanbHble ycnoBus Bbinycka U obcnyxuBaHmnsa kpeautHon kapTbl [TAO CoepbaHk

Nn/n

YcnoBue

CopepxaHue ycnosus

1,

Cymma Kpeauta unn nuMnT
KpeanToBaHMA 1 NOpsaAaoK ero
N3MEHEeHUA

1.1. [na nposeneHus onepauui no kapTe bank npegoctasnset KnueHTy Bo3obHoBNseMbIA JTumuT
KpeauTa B pasmepe

| [ (py6) |

BosobHoBneHue Jlumnta kpeauTa ocyLLeCTBnSeTCs B COOTBETCTBUM ¢ OBLMMU yCroBusMU.

1.2. Onepaunm, coBeplwaeMble C WCMONb3OBAHMEM KapTbl, OTHOCATCA Ha CueT kapTbl U
onnayMBalTCA 3a cyeT Jlumnta Kpeawta, npenocTaBneHHoro KrnmeHTy ¢ OfHOBPEMEHHbIM
yMeHbLUeHWeM [10CTynHOro numuTa.

1.3. B cnyyae ecnu cymma onepauuv no kapTte npesbilwaeT cymmy PacxogHoro numuta (B cuny
TEXHOMOrMYeCkMX OCOBEHHOCTEN MNpoBedeHMs Onepauuu MO KapTe, KypcoBblX pasHuL), BaHk
npegoctaenset KnueHTy kpeanT B pasmepe, HeobX04MMOM ANs OTPaXeHWs paCXO[HOM onepaLym no
CueTy kapTbl B NONHOM 06beMe (Ha CyMMY NPEBbILIEHWS NIMMIUTA KpeauTa).

1.4. Jlumut kpeouta moxeT ObiTb yBenWMYeH NO WHUUMaTMBE BaHka C npeaBapuTENbHbIM
nHopmupoBaHunem KnneHta He MeHee Yem 3a 5 (NiTb) kaneHaapHbIX AHeN 4O AaTbl UBMEHEHNS.
1.5. NlumuT KpeaguTa MoxeT BbiTb YMEHbLUEH 40 pa3vepa He MeHee (hakTUYeCckon 3aJ0MKEHHOCTY:
1.5.1. Mo mHuymaTuee KnuneHTa npu nomyyeHun kapTbl WM NO AENCTBYIOWEN kapTe Mpu nogaye
NUCLMEHHOTO 3asBneHus no qhopme barka B MogpasgeneHun banka.

1.5.2. Mo nHuunatmnse baxka:

1.5.2.1. ¢ npeaBapuTEnbHBIM MHAOPMUpOBaHWeM KnueHTa He MeHee YeM 3a 5 (NdTb) kaneH4apHbIX
AHEeN [0 AaTbl W3MEHeHUs B Cryyae Hewcnonb3oBaHus KnueHtom Jlumuta kpeguta B TeueHwe
nepuoaa, NpeBbILLALLEro 6 (LecTb) MecsLes.

1.5.2.2. ¢ uHdpopmmpoBaHuem KneHTa nytem HanpaeneHns SMS-coobLyeHmns no gakTy n3meHeHus
Numuta, B Ccnyvae HapyweHust KnmeHTom ycnosuit [JoroBopa MnM Hanuums 0OCTOSTENbCTB,
OYEBMAHO CBUAETENBCTBYIOWMX O TOM, YTo OBLas 3agomkeHHOCTb He OyaeT BO3BpaLLeHa B CPOK.
1.6. Bank nHdopmupyeT KnueHTa o npepnaraeMbix U3MeHeHWsX pasmepa Jlumuta kpeguta nytem
pasMmelLeHust CooTBeTCTBYyloWen uHdopmauum B OTuyete, Hampaenewus SMS-cooblieHus no
ykasaHHoMy KnneHTom TenedoHy nnm yepe3 YaaneHHble kaHanbl 06CyXmBaHus.

O cBoem cornacuu/Hecornacum ¢ yBenuyeHnem/ymeHblieHnem flumuta kpeguta, KnveHT gomkeH
yBeAoMUTb BaHK [0 nnaHupyemol faTbl W3MEHEHW MyTeM HanpaBneHWs coobLieHuns 4epes
YaaneHHble KaHarbl 06CyuBaHus 1mn no3soHMB B KOHTaKTHBIN LeHTp baHka.

B cnyyae ecnn KnueHT He yBegomun baHk 0 CBOEM Hecornacuu C yBenuyeHueM/yMeHbLIEHNEM
Numuta kpeouta, JUMKT KpepuTa yBenuumBaeTcs/ymeHbluaeTcs, 0 yem KnneHT yBegomnseTcs
baHkom nytem Hanpasnexuns SMS-coobLyeHus.

(mekcm 8 keadpamHbIx ckobkax (hopmupyemcsi npu oghopmeHuU MHOusudyasbHbIX ycrosuli Ha bymaxHom Hocumene) [Mognuck KnuexTa |

37 Tekcm ekno4aemcst 8 MHOUBUOYarbHbIe YCII08US NPU HaUYULU MEeXHUYECKOL 803MOXHOCMU.
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MHanBuayanbHble yCnoBusA Bbinycka U o6cnyxuBaHmnsa kpeautHon kapTol MMAO CoepbaHk
N n/n Ycnosue CopepxaHue ycrnous
2. Cpok peicTeIS JOroBopa, Cpok 2.1. [loroBop BCTynaeT B cuiy C fgaTbl akuenta baHkoMm npeafioxeHns KnueHta O 3aknioudeHnm
BO3BpaTa KpeauTa [loroBopa ¥ AENCTBYET 4O NOMHOMO BbINONHeHMs KnneHTom n baHkom cBoux 00s13aTenbcTB no
[loroBopy, B TOM YMCne B COBOKYMHOCTY:
- coauv KapTbl UMK NoAaum 3asenequs ob ee ytpare,
- noraweHus B nonHom obbeme OBLLelt 3a00MKEHHOCTM N0 KapTe,
- 3aBepLUEHNs MEPONPUATUI NO YPEryNMPOBaHUIO CMOPHbIX OnepaLiuii,
- 3aKkpbITs CyeTa KapTbl.
2.2. Tpw oTcyTCTBUM Onepauuii no CyeTy KapThl B TEYEHWE Cpoka ee AeiicTBNS [Joroop yTpauneaeT
cuny (Cpok AeicTBMs KapTbl YkasaH Ha kapte). [pekpalienue pdeiictBust [oroeopa sBRsieTCs
OCHOBaHWEM AN 3akpbiTis CueTta KapTbl.
2.3. KpeouT ans coBepLUeHUs onepauuii ¢ UCNonbL30BaHWEM KapTbl B Npedenax Jiumuta kpeguta
(n.1.2 VHanBmMayanbHbIX YCOBWI) NPeSOCTaBAETCS Ha YCIOBUSX «40 BOCTPEDOBaHMSAY.
2.4. KpeouT, BblgaBaeMbli Ha CyMMy MpeBbilleHMs numuTa kpeauta (m.1.3 VHAuBMOyanbHbIX
YCNoBWiA), NPELOCTABNSAETCS Ha YCMNOBWM €ro Bo3BpaTa B TeyeHne 20 (gBaaLaTty) KaneHaapHbIX JHer
¢ gatbl doopmmpoanus OT4eTa, B KOTOPBIA BOMAET ykasaHHas onepauys.
2.5. Cpok ynnatel OBsizaTensHOMO nnatexa onpegensercss B exemecsyHblx OTyeTax no Kapre,
npepocTtasnseMblix KNueHTy, ¢ ykasaHneM Aatbl U CyMMbl, Ha KOTOPYO KNMEHT JOMmKeH NononHUTL
Cuyert kapTbl.
2.6. Cpok Bo3spata OO6LLeit 3a0MKEHHOCTN YKka3biBaeTcs baHKoM B MUCbMEHHOM YBELOMMEHUN,
HanpaeneHHoM KnneHTy mpu npuHATMM pewenus o BocTpeGoBaHun Bankom cymmbl Obueit
3a[J0/KEHHOCTM B CBA3M C HAPYLLEHWEM UKW HeHaanexalmm nenonHeduem Knuentom Jorosopa.
3. Baniota, B koTOpOi NpegocTasnsieTcs | Kpeawt ans CoBeplUeHWst onepauui C WUCMOMb3oBaHWMEM KapTbl MPeAocTaBnseTcs B pybnsx
Kpeaut Poccuiickoit ®egepaumn. Cuet kapTbl OTKpbIBAETCS B pybnisix Poccuitckon ®epepauyu.
4. lMpoueHTHas cTaBka (MPOLEHTHbIE Ha cymmy OCHOBHOTO fjofra Ha4YnCIAKOTCS NPOLIEHTBI 3 MONb30BaHNE KPEAUTOM B COOTBETCTBUN C
CTaBKM) B MPOLIEHTAX rofoBbIX, a Npy npasunamu, onpegeneHHbiMu B OBLUMX YCoBUSIX, NO CTaBKe
NPUMEHEHWUW NEPEMEHHOMN NPOLIEHTHON | | % rogoBbIX |
CTaBKW — NOPSAOK €€ onpeseneHus,
COOTBETCTBYHOLIMA TPeGOBaHMAM Mpu BbINONHeHWM KrneHToM ycrnoBuid npepocTaBneHus JlbroTHOro nepuoga npoLEHTbl 3a
defepanbHoro 3akoHa ot 21 aexabps nomnb3oBaHWe KpPeaWTOM Ha4MUCTIAKTCS B COOTBETCTBMM C MpaBunamu, onpegeneHHbiMu B O6Lmx
2013 rona N353-03 "O YCIOBMUSIX, MO CTaBKe
notpeGuTenbCkoM KpeauTe (3aitme)", 1 0,0 | % rofoBbix |
ee 3HayeHue Ha JaTy NpefocTaBeHns
3aemMumky MHameuayanbHbIX yCnoBuii
5. lMopsgok onpegeneHns kypca lMpyn coBepLUEeHUM OnepaLyii No KapTe B BantoTe, OTNUYHON OT BanoThl CyeTa KapTbl:
MHOCTpaHHOW BarntoThl NPy NepeBoae 5.1. KoHBepcus cymMMbl onepauun no kapTe B BanoTy CuyeTa ocyliecTBnseTcs no kypcy bankass,
AEHEeXHbIX CPELCTB KPeaUTOPOM peiicTBytolleMy Ha MoMeHT obBpaboTku onepauun BaHkom, M B COOTBETCTBMM C YCIOBUSIMU
TpeTbeMy NuLly, ykasaHHOMY 06paboTkm MHAHCOBBLIX Onepaumii, NpedycMOTpeHHbIMM Tapudamn BaHka, 3a MCKIoYeHNEM
32EMLLMKOM onepauuit, ykasaHHblX B n.5.2 MHAuBUOyanbHbIX ycroBuid. Kypc KOHBepcuM, LeACTBYHOLLMA Ha
MOMEHT 06paboTkm onepauun baHkoM, MOXeT He CoBMaaaTh C KypcoM, AEACTBOBABLUAM Ha MOMEHT
NpOoBEAEHNs onepaLun No kapTe. BosHuKLLas BCreLCTBME 3TOMO KypcoBasi pasHuLa He MOXET ObiTb
NpeaMETOM MPETEH3UM CO CTOPOHbI KnneHTa.
5.2. KoHBepcus no onepaumsM npuema/Bbiaadn HanumuHbIX AeHexHbIX cpencTs B [ogpasneneHnsx
BaHka u YcrpoiictBax camoobenykueaHus baHka, Mo WHbIM onepauusM, MepeyeHb KOTOPbIX
pasmelleH Ha OduumansHom caite baHka, npoussoautcs no kypcy baka®?, gercTeytolemy Ha
MOMEHT NpOoBefeHUs onepaLum no KkapTe.
5.1. | YkasaHue Ha N3MEHEHME CyMMbi He npumeHumo.
pacxof0B 3aeMLLyKa NPy yBENUYeHUN
UCMONb3YeMON B JOroBOpe
nepeMeHHOMN NPOLEHTHON CTaBKK
noTpebuTENbCKOro KpeauTa (3anma) Ha
OL1H NPOLLEHTHBINA NYHKT, HAYWUHAS CO
BTOPOro OYepeaHOro nnaTexa Ha
Orvxaiiwyto faty nocne
npeanonaraeMon athbl 3aKnioYeHUs
[0roBopa
(mekcm e keaOpamHbix ckobkax ghopmupyemcs npu ogpopmneHuu MHousudyanbHbix ycnosuli Ha bymaxHom Hocumene) [Mognuck Knuenta |

38 ndbopmaumst 0 Kypce BantoT, ycTaHoBneHHoM baHkom, paamelyeHa Ha OduumanbHoM caiite Batka.
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MHanBuayanbHble yCnoBusA Bbinycka U o6cnyxuBaHnsa kpeautHon kapTol MAO CoepbaHk

N n/n YcnoBue CopepxkaHue ycnosus

6. Konuyectso, pasmep v nepuognm4HoCTb KnneHT ocylecTBnsieT YacTuyHoe (onnata cymmbl B pasmepe He MeHee Obs3aTensHOro nnarexa
(cpokw) nnaTexeit 3aemLmKa no (no coBokymHOCTW mnaTexen)) wmK nonHoe (omnata cymmbl OOLiel 3apOMmKEHHOCTM Ha faty
[O0TOBOPY MM NOPSOK ONPeAeneHns OtyeTa (3a80MmKEHHOCTM NIOTHOTO Neproaa) (Mo COBOKYMHOCTM MiaTexel)) noraweHue Kpeauta
3TUX NNaTexen B COOTBETCTBUM C MHpOopMAaLen, ykasaHHo! B OTueTe.

PacueT cymmbl ObsisatenbHoro nnatexa u cymmbl O6Lwen 3apomkeHHOCTW Ha paty OtdyeTa
(3agomKkeHHOCTM NBrOTHOTO Meproga) OCyLIECTBASETCS B COOTBETCTBUM € OBLMMM YCIIOBUSMM.

7. [Mopsiook M3MEHEHMS KONNYECTBa, OtcyTcTByer.
pasmepa W NepUoaMYHOCTY (CPOKOB)
nnaTexer 3aeMLLMKa MPK YaCTUYHOM
[O0CPOYHOM BO3BpaTe KpeguTa

8. Cnocobbl UCMIOMHEHNS 3aEMLLWKOM MoralueHne 3a0MKEHHOCTM MO KapTe NPOU3BOAMUTCS NMyTeM NOMonHeHns CyeTa kapTbl OOHAM U3
00513aTenbCTB Mo JOroBOPY MO MECTY cnocoboB, ykasaHHbIx B OBLLMX yCrIOBUSIX.

HaxOXOEHMS 3aeMLLMKa
8.1. | becnnatHblit crocoB 1cnonHeHus B cootBeTcTBUM ¢ Tapudamu baHka norawleHne 3agomkeHHOCTU MO KapTe MyTeM MOMOMHEHWS
3aemLLukom 0bs3aTenbeTB no goroopy | CueTa KapTbl C UCMONb30BaHMEM KapTbl/pEKBU3UTOB KapTbl Cocobamu, NepeyncneHHbIMI B n.n.1-
2 nyHkTa 5.6 ObLX ycnosuii, ocyllecTensieTcst 6e3 B3MMaHns kommceuid baHka.
9. 06513aHHOCTb 3aeMLLMKa 3aKMHOYUTb He npumeHmmo.
WHble JOroBOpbI

10. | OBszaHHOCTb 3aeMLuyyka Mo He npumeHmmo.
npeaocTaBneHnto obecneyeHus
ncnonHeHus 06s3aTensCcTB No JOroBopy
1 TpeboBaHNs K TakoMy 0BeCneyeHmio

11. | Lierm ncnonb3oBaHns 3aeMLnUKOM Ha uenw nnyHoro notpebnexns.
noTpebuTenbCKoro kpeauTa

12. | OTBETCTBEHHOCTb 3aeMLuyka 3a 3a HecoeBpemeHHoe noraweHne OBs3aTenpHOM NnaTexa B3MMAaeTes HeyCTolka B pasmepe
HeHaanexallee UCMOMHEHNE YCroBUiA | | % rogoBbIX |
[10T0BOPa, pa3mep HeYCTOMKM (WTpada, | Cymma HeyCTOMKM PacCuMTLIBAETCS OT OcTaTka NpocpoyeHHoro OCHOBHOMO 4ONra 1 BKIoYaeTCs B
MEHN) NN NOPSAAOK UX ONpefeneHms cymmy ouepegHoro O6s3aTenbHOrO nnatexa 4O MOMHOM onnatbl KnueHTom Bcelt CymMmbl

HEeYCTONKM, PacCYUTAHHON NO AaTy onnatbl CyMMbl NPOCPoYeHHOro OCHOBHOrO 4oMnra B MOMHOM
obbeme.

13. | Ycnosue 06 ycTynke kpeautopom [baHK BrpaBe MOMHOCTLIO MMM YaCTUYHO YCTYNWUTL CBOM MpaBa TpeboBaHUS 3aOMKEHHOCTM MO
TPETLUM NuLiam npas (TpeboBaHuit) no [lorosopy TpeTbMM nuUaM] (mexcm 6 KeadpamHbix CKOBKax neyamaemcs npu OMCymcmeuu
porosopy 3anpema KnueHma Ha ycmynky npae mpe6osaHusi barka).

[BaHk He BNpaBe NOTHOCTLIO MMM YaCTUYHO YCTYNUTL CBOW NpaBa TpeboBaHWs 3a40MKEHHOCTY MO
[oroBopy TpeTbuM nuuam] (mekcm 8 keadpamHbIx ckobKax neyamaemcs npu Haau4uu 3anpema
KnueHma Ha ycmynky npag mpebogaHusi baHka).

14. | Cornacve 3aemimka ¢ OBLmMM KnueHT nogTBepxaaeT, 4To O3HaKOMIeH C¢ cofepxanuem O6wmx ycnosui, Tapudos baHka,

YCNOBUSIMM AOTOBOpPa MamsTkn Jepxatens, MamsaTkv no 6e30MacHOCTL, COrMaceH C H1UMMW 1 06S3yeTCs UX BbINOMHATD.
O6wwme ycnosus, Tapudbl Baka, Mamstka Jepxatens, Mamstka no 6e3onacHoCT pa3meLLeHbl
Ha OdmumansHom caiite baHka, B Moapasaenenusix baHka v BolgatoTcs baHkom no TpeboBaHuto
KnueHTa.

15. | Ycnyru, okassiBaemble KpeauTopom He npumeHmmo.
3aeMLLMKy 3a OTAENbHYI0 NnaTy n
HeoOxoauMble NS 3aKMHYEHNS
[0r0BOpa, MX LieHa U nopsiaok ee
onpenenenus, a Takxe cornacve
3aeMLLmKa Ha OKaaHue Taknx ycryr

16. | Cnocob obmeHa uHopmaLmein mexay O6meH nHopmaLmen mexay KnneHTom n baHkom MOXeT OCYLLEeCTBIATLCS NMKBLIM 13 CrieayHoLLmx
KPEAUTOPOM U1 3aEMLLVKOM cnocoboB: NocpeacTBOM TeneOHHON, aKCUMUIBLHOMN, MOYTOBON CBS3W, MOCPELCTBOM MUYHO

sBkn KnueHta B [MoppaspeneHve BaHka, a Takke NOCPEACTBOM YAaneHHbIX KaHamos
obcnyxuBaHus, UcnonbayeMbix BaHkom.

BaHk moxeT Hanpaenatb KnueHTy WMHGOpMaLMio NOCPeCTBOM 3reKTPOHHOW nouyThl, SMS-
coo0weHuit 1 Push-yBegomneHmii.

OrpaHuyeHnst Ha UCMONbL30BaHWE KOHKPETHbIX CMocoboB obmeHa MHbopmauuei B OTLENbHbIX
cnyyasx onpegenstorcs O6LMMM yCroBUsSIMM.

17. | Ycnosus npefocTaBneHns SbroTHOro [Ons coBepLuieHns onepauui C WCMOMb30BaHUEM KapTbl B TOProBO-CEPBUCHOM CeTW bBaHk

nepuopa KpeauToBaHust

npegoctaensieT KnueHTy NbroTHbIA Nepuos KpeamToBaHUs Ha YCNoBUSX, onpeaeneHHbIX B O6Lmx
YCIOBUSIX.

(mekcm 8 keadpamHbIx ckobkax (hopmupyemcsi npu oghopmeHuu MHOusudyasbHbIxX ycrosuli Ha bymaxHom Hocumene) [Mognuck KnuexTa |
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MHamBuayanbHble ycnoBusA Bbinycka U o6cnyxuBaHusa kpeautHon kapTbl MAO CoepbaHk

N n/n Ycnosue CopepxaHue ycrnous
18. | Ycnosue 0 3apaHee AaHHOM akuenTe KnueHT npepoctasnsieT baHky cornacue (3apaHee AaHHbIA akuenT) Ha cnucaHue baHkom 6e3
pononHuTensHoro cornacus Knuenta co CyeTa Criegytowwmx cymm:

- CyMMbl Onepauui, paHee 3auucreHHble BaHkom No 3asBMeHUsIM O CMOPHbIX Onepauusx,
npu3HaHHbIX BaHkom B xoge paccrefoBaHus HeOOOCHOBAHHBIMM (C y4eTOM MPOLEHTOB 3a
nonb30BaHWe KpeaUTHbIMK CPEACTBaMM C JaTbl COBEPLUEHNS ONepaLuy no KkapTe);

- CyMMbI, OLUMBOYHO 3auncreHHble baHkom Ha CueT kapTbl;

- CYMMbI KOMUCCWIA, MPeAYCMOTPEHHbIX Tapudamn baxka;

- CyMMbl, 3auucreHHble Ha CyeT KnueHTa B pesynbTaTe COBEpLUEHWS UM WM TPETbAMM NuLaMu
HenpaBOMEpHbIX JENCTBIN, MOBIEKILMX BO3MELLEHe baHKoM AeHEeXHbIX CPeLCcTB Ha OCHOBAHUM
3asiBMEHMIA L, NOCTPafaBLUMX OT YKa3aHHbIX AEACTBUIA.

19. | TNopyyeHue o norawwexum MpocpoyeHHon | B cnyyae BO3HMKHOBEHMS MPOCPOYEHHON 3aA0IKEHHOCTH Mo onnate OBsA3aTensbHOMo nnarexa no
3a[0MKEHHOCTM No KapTe kpeauTHo kapTe KnueHT nopyyaeT baHky nepeuucnsTb €O criegytolero(-1x) cuyeta(-oB)
pebeToBom(-bix) kapT(bl) (aanee — CueT 0ebeTOBON KapThl):
6. Ne 6. ..
7. Ne 7. ..
8. Ne
9. Ne
10. Ne

[EHexHble CpeAcTBa B noralleHme MpocpoYeHHOI 3a80MKEHHOCTM N0 KPeAMTHOM KapTe.

lMepeuncneHne AEHEXHbIX CPELCTB MPOBOAMTCA HaunHas ¢ 30 (TpUaLaToro) KaneHaapHoOro aHs C

paTbl BO3HWUKHOBEHWS TMPOCPOYEHHON 3aOMKEHHOCTU MO KpeauTHOW KapTe (mocne Heomnarbl

BTOPOro 06s3aTenbHOro Nnatexa no KpeauTHOM KapTe).

Ecnn Ha CueTe pebeToBOi kapTbl HEAOCTATOYHO AEHEXHbIX CPEACTB 4151 NPOBEAEHNS onepaLuy,

onepauysi NPOW3BOAMTCA B Npefenax AOCTYMHOro octatka Ha CueTe nebeToBoil kapThl 6e3 yyeTa

numuTa oepgpadTa. OTNOXeHHbIE MO NPUYMHE OTCYTCTBUS [OCTATOYHbIX AEHEXHbBIX CPEACTB Ha

Cuete 1ebeToBOM KapTbl MATEXM B COOTBETCTBUM C HACTOALLYM [JoroBOPOM NOANEXAT CNUCaHWI0

no mepe nocTynneHus Ha CueT 4ebeTOBOM KapTbl AEHEXHbBIX CPELCTB.

Cnncanme co Cueta 1e6eTOBOM KapTbl HE OCYLLECTBIISETCA B CIEAYHOLLMX ClyyasX:

- CyeT pebeTOBOM KapTbl 3aKPbIT;

- no CyeTy AebETOBOW KAapThbl NPUOCTAHOBIEHbI ONEpaLK, Ha JEHEXHbIE CPEACTBA HaNOXeH apect
Unn obpaLLeHO B3bICKAHWE B CMy4asiX, YCTaHOBMEHHBIX 3aKOHOM;

- MO OCHOBaHWAM, NPeAyCMOTPEHHbIM YCNoBMSIMM WCMOMNb3oBaHUs GaHkoBckux kapT [1AO
C6epbaHk.

lMopyyeHune aeicTBYeT 40 MONHOro UCMonHeHus KnueHTom Bcex 06s13aTenseTs no Jorosopy, nnbo

[0 N3MEHeHUs Bblleyka3aHHOro Homepa CueTa aebeToBoi KapTbl, TMBO 40 OTMEHbI HACTOALLENO

nopy4eHus.

20. | ObpaboTka baHkoM nepcoHanbHbIX KnneHT cornatwaeTcsi ¢ Tem, 4to baHk umeeT npaBo Ha 06paboTKy nepcoHarnbHbIX AaHHbIX KnueHTa
JaHHbIx KnneHTa B COOTBeTCTBMM C TpeboBaHuamMM OPepepanbHoro 3akoHa o1 27.07.2006r. Ne152-¢3 «O

NepcoHanbHbIX AaHHbIX». [epeyeHb MepcoHanbHbIX AaHHbIX, Lenb ux 00paboTkn, nepeyeHb

LEACTBMI C NEPCOHAIbHBIMM AaHHBIMM, CPOK, B TEYEHIE KOTOPOro AECTBYET Cornacume, 1 Nopsiaok

€ro 0T3bIBa M3noxeHbl B O6LLMX YCOBHSIX.

21. | NMonyyeHue aksemnnsapos [orosopa KnneHT nogTeepxaaeT nonyyeHme ak3emnnspos 3assneHus 1 MIHanBmayansHbIX YCIoBUA.
22. KoHTakTHas uHcopmaums KnueHTa, KoHTakTHast uHcopmauns Knuenta ykasaHa B 3asBneHuun. KnueHt obs3aH yBegomutb baHk 06
ucnonb3ayemas Ans CBA3N C HUM W3MEHEHMI KOHTAKTHOI MH(OpMaLMK, UCToNb3yeMoit Ans CBA3M C HUM, 06 nameHeHun cnocoba
cBsi3n baHka ¢ HUM B nopsigke, u3noxeHHoM B O6LLMX YCNOBMSIX.
23. | KoHTaKTHas uHopMaLmst baka My6nyHoe akumoHepHoe obLectso «CbepbaHk Poccumy

MecTo HaxoxgaeHus: r. Mocksa

Anpec: Poccuinckas ®egepaums, 117997, r. Mockea, yn. Basunosa, 4.19

lMouToBbIN agpec: (adpec nodpa3deneHusi baHka, no komopomy domkHa docmaensgmscs
KOoppecnoHAeHYUs1, 8 MOM Yucre, pududeckU 3Ha4yuMbie coobujeHus 8 pamkax [o2oeopa)
TenedoH: +7 (495) 500-5550, 8 (800) 555-55-50

®dakc: +7 (495) 747-38-88

39 [lyHkm eknodaemes 6 MHOUBUOyasbHble yCroeusi npu Hanu4yuu coenacusi KnueHma Ha nepeyucrneHue cpedcme U npu Hanuyuu y KnueHma cyema(-0e)
0ebemosoli(-bix) kapm(bl).
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[

KIMMEHT:

®.1.0. — nonHocmeto, 3anonHsemcst KITMEHTOM

Oama noodnuck KIIMEHTA

WHavBrayanbHble YCroBMS IPOBEPUI U MPUHSIT;

domxHocms, @.1.0. pabomHuka barka

nodnucb pabomHuka barka

] (mexcm 6 keadpamuvix ckobrax gopmupyemcs npu ogpopmnenuu Hnousudyanohoix yerosuii Ha GYMa’xcHoOM Hocumene)
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[punoxenne 1. [Topsaaok mpemocTaBIeHUs YCIyT Yepe3 yaaneHHbIe KaHaisl oocmykuBanns [IAO Coepbank (YcrpoiicTBa
camooOcyxxuBanust, Coepdank OnnaitH, MoOmbHEII 0aHK, KOHTaKTHBINA TIEHTP)
[punoxenue 2. [IpaBuiia 3MEKTPOHHOTO B3AMMOIEHCTBHISE ... e uveuuententtnntent ettt ettt et et e ate et e teeteentiteentessieenbeesseeenneenne

1. OBIIME NNOJIOXXEHUSA

1.1. Hacrosmme OOuiue yciaoBus BbIycKa M oOcCiyxuBaHHs KpeauTHOM kapThl [IAO CoOepbank (nanee — OOmue yciaoBusi) B

COBOKYNHOCTH ¢ VHIUBHIyalbHBIMH YCIIOBHSIMH BBITYCKa M OOCIyXuBaHusi KpenutHoW kaptel [TAO CoOepOank (nanee —
HNuauBuayansubie ycaoBust), [lamsarkoii Jepxkarens kapt [TIAO Coepbank (mance — Iamsarka dep:xkarens), [Tamatkoit mo
6e30MacHOCTH TIPH KCIIOIb30BAHUH YIAICHHBIX KaHanoB oociyxkuBanusa [IAO Coepbank (nanee — [lamsATKa M0 6€30MACHOCTH),
3asBIeHMEM Ha NOJNyYeHHE KPEAWTHOW KapThl, HaJJIe)KallMM oOpa3oM 3alloJIHEHHBIM M MOANUCaHHBIM KimenTom (nanee —
3asiBienne), Ar60MoM TapudoB Ha yeryTH, mpepocTaisieMbie [IAO Coepbank Gpuzndeckum nuiam (nanee — Tapudni Banka),
SIBIISTIOTCSL 3aKITIOYeHHBIM Mexay Kimenrtom m bankom J[oroBopoM Ha BBIMYCK M OOCITY)XKHBaHHE KpeAWTHOW KapTel [1AO
COepbank, otkpeiTHe CueTa Ui ydera ONepalyil ¢ UCIOIb30BAaHHEM KapThl M MPEIOCTaBICHNE BO30OHOBIIEMON KpeAUTHON
JIMHUY JUIS TPOBEICHHMS onepanuii o kapre (nanee — lorosop).
3asBienue, VHIUBUyaIbHBIE YCIOBHSA MOTYT OBITH OQOpPMIIEHBI Ha OyMa)XHOM HOCHTEJE WM IIOJNHCAHBI COOCTBEHHOPYYHOU
noamnuceio KiwenTa, nmmubo, mpM HamMYMM TEXHUYECKOW BO3MOXKHOCTH M TO >kesaHWio KimeHta, odopMmieHsl B Bujae
DIIEKTPOHHOTO JJOKYMEHTA U MOANUCAHbl AHAJIOrOM COOCTBEHHOPYYHOM TIOANNCH/TIPOCTOMH BIeKTPOHHOM noanuckio Kimental,
€CJIM 3TO MPETYCMOTPEHO HHBIM JOTOBOPOM, paHee 3aKIFoueHHBIM Mex 1y Kinuenrom n baakowm.
JloroBop 3aximogaercs myTeM akienrta bankom mpemtoxkenus Kiuenra 3akmouuts [{oroBop, n3noskeHHOro B IHANBUAYaIbHBIX
ycnoBusix. [Ipunstuem bankom (akmnentom) mpemnokenus Kimenta o 3axmouenuun JloroBopa mexay bankom n Kimuentom
sBiseTcd AKTuBanus. JloroBop cumTaeTcs 3aKIIOUEHHBIM C JaThl coBepiieHHs baHkom akienrta mpenokeHus Kimenrta o
3aKIII049eHnH J[oroBopa, n3n0xeHHOTo B MIHIMBHUya IbHBIX YCIOBHUSX.

1.2. Bank ocymulecTBIISICT BbIJauy KPEIUTHOW KapThl MpPU YCIOBHM MOAKIIOYEHHS K KapTe YCIyrH «YBEIOMIIEHHS IO KapTe» B
cootBercTBUH ¢ Tapudamu banka.

1.3. Bank Bnpase B 0JHOCTOPOHHEM HOPSIKE BHECTH U3MEHEHUs B JIoroBOp B 4acTH, HE BIEKyIIeH 3a cOO0H BO3ZHMKHOBEHHE HOBBIX
WIN YBEJIMUCHHE pa3Mepa CyIIeCTBYIOIINX ACHEKHbBIX 00s13aTesibeTB KineHTa, B TOM 4nclie B cilydae N3MEHEHHs KOHBIOHKTYPBI
pBIHKa. B ciydae BHeceHUsI n3MEHEHHH (32 MCKIIIOUEHHEM BBO/A B JICHCTBHE HOBBIX KAPTOYHBIX MIPOJYKTOB U YCIYT MO HAM HJIH
yiryqmenns it KitmeHnTa yciioBuii mpeaocTaBiIeHHs ISHCTBYIOINX KapTOYHBIX IPOAYKTOB M YCIIYT 10 HUM), baHk He MeHee ueM
3a 7 (ceMb) KalleHIapHbIX JaHel yBexomisier 00 3tom Knmenra B Otuere w/wim B [logpasgenenun banka w/unu depes
Odunmanbhelii caiit banka. B ciydae BHeceHHs H3MEHEHHUH B CBS3M C BBOJIOM B JICWCTBHE HOBBIX KAPTOYHBIX MPOJYKTOB U YCIIyT
10 HUM WJIH yiaydmieHus a1 KireHTa yciaoBuil mpeqocTaBlieH s AeHCTBYIOIIMX KapTOYHBIX MPOAYKTOB M YCIYT 1O HUM, baHK
noBoauT 1o KimeHTa yka3zaHHBIE H3MEHEHHS HE MeHee 4eM 3a | (oaWH) KaJeHIapHBIN IeHb 10 ATl UX BCTYIJICHHS B CHITY B
Otuere n/nnn B Iloapa3nenennn banka n/nmm wepe3 OunmanpHbiii caiT banka.

1.4. OcobeHHOCTH BBIITYCKa M OOCITY)KUBAHHS OTJEIBHBIX BUAOB KapT ONPEICIISIOTCS JOTIOTHUTEIHHBIMY yCIOBUAMHE IS OTACTHHBIX
BUJIOB KapT, yKa3aHHBIMHU B paszgene 11 O0mmx ycnoBuid. B ciydae npornBopednii MEXy OCHOBHBIMH TOJIOKeHUSIMH OOIIuX
YCIIOBUI N 0COOEHHOCTSIMH BBIITyCKa M 00CITYKMBaHHS OTAEIBbHBIX BUIOB KapT, ONpeieIeHHBIMU pa3zaenoM 11 O0mux ycinoBuH,
MOCIEIHIE UMEIOT IPEUMYIIECTBEHHYIO CHITY.

1.5. Tlopsnok coBepieHHs onepauii u nosrydenust nHopmanuu o Cuery kaptol B banke yepes Y naseHHble KaHaIIbl 00CITyKHBaHHS
ompezneneH B [Ipunoxennn 1 «[lopsmok mpegocTaBieHus yCiIyr yepe3 yaaleHHble KaHaibl obciyxuBaHus [TAO CoOepbaHk
(YcrpoiictBa camoobcnyxuBanusi, Coepoank Ownnaitn, SMS-6ank (MoOwunbHblli 0ank), KoHTakTHbIH 1eHTp)» kK OOImM

40 Tpu moanmcannu 3asenenust, NHAMBHIyaTbHBIX YCIOBHH MPUMEHEHHE AHANOTa COOCTBEHHOPYYHOI MOMUCH/IPOCTON SIEKTPOHHON TIOIITHCH
Knuenra onpezensercst JoroBopoM, paHee 3aKII0oueHHbIM Mex 1y Kinnentom u bankom.
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2.

yciloBHsSM, B PykoBojacTBEe 1o HCHoJb30BaHMI0 MoOOHIBHOrO ycrpoiicTBa B paMkax SMS-Oanka (MoOwibHOro Oanka) u
PyxoBozctse o ucnosnb3oBanuto Coepbank Onnaiin, pasmerieHHbiM Ha OduipansHoM caiite banka.

TEPMHUHBI

B nactosmux OOmInx yCIOBUSAX MCTIONB3YIOTCS CISAYIONIIE TEPMUHBI, UMEIOIINE ONpPEACICHHOE HIDKE 3HAaUCHHE.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.
2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

2.24.

ABToOILIaTeXK — ycIIyra 1o ucnoiaHeHno bankoM pacrnopsbkeHns KnneHrta o neproandeckoM 0€3HATUYHOM TIEPEBOJIE ICHEKHBIX
cpencts co Cueta kapThl KnneHTa Ha cueTa IOpHAMYECKUX JIMI, C KOTOPBIMH Y baHKa 3aKiII0YeHBI COOTBETCTBYIOIINE TOTOBOPHI,
IIPY HACTYIIJICHUH OIIPEAEICHHBIX PaCTIOPSKCHUEM YCIOBHH.

ABToOMNOrauneHye — JuTeabHoe nopyueHne KirenTa 06 aBToMaTHIeCKOM IIEPEBO/IE JEHEXKHBIX CpeACTB (cyMMBl O0s3aTeIbHOTO
ratexxa mim O01meit 3a10nKeHHOCTH Ha 1aTy OTtdeTa (3a10JDKeHHOCTH JIBTOTHOTO TIEPHO/Ia)) CO cueTa eOEeTOBOM KapTHI € HENbI0
HoTaleHus 3aJJOJDKEHHOCTH MO0 KPEAUTHOM KapTe.

ABTOpHM3anusi — pa3pelleHue, IperocTaBiIseMoe OaHKOM—AMUTEHTOM KapThl WIM HWHBIM IOPHIMYECKAM JIMLOM (Harpumep,
MIPOLIECCUHIOBOM KOMITaHKEH), IEHCTBYIOIUM OT €T0 UIMEHH, JIUI COBEPIICHHS Ollepallii C UCIIOJIb30BAaHUEM KapThl/PEKBH3UTOB
kapTel/NFC-kapThl M mopoxkjarolee BCIEACTBHE 3TOro 00s3aTenbcTBO baHka 1o McronHEHHMI0 pacriopsbkenuit Knmenra,
COCTaBJICHHBIX C UCIIOJIb30BaHUEM KapThl/pekBU3UTOB KapThl/NFC-KkapThl, HE mosexaliee OTMEHe.

AKTHBalIMsl — TIPOIEAypa YCTAaHOBJICHHWS BaHKOM cTaTyca KapThl, IO3BOJIOLIETO COBEpIIaTh onepamuu 1mo CUeTy KapThl C
HCTIONIb30BaHUEM KapThl/pekBU3NTOB KapThl/NFC-KapTsI U ¢ HCHIONIB30BaHNEM brHOMeTpr4ecKoro MeToa HACHTU(DUKALIUH.

AHaJIOT COOCTBEHHOPYYHOM NMOANUCH — KOJI, TapOoJib WM MHOM PEKBU3UT, yKazaHHBIA B JloroBope, ucnonb3yeMblii Kimentom
JUI TIOATBEPXKACHHS pacnopspkeHust KnneHTa Ha cOBEpIICHHE OINEpalyd WM yOOCTOBEPSIIOMMHA (DaKT COCTAaBICHUS H/HMIH
03HAKOMJICHUSI, W/UITH TIOAITNCAHNS SIEKTPOHHOTO COOOIEHNUS, DIEKTPOHHOTO JOKYMEHTa, B TOM YHCJIE IOTOBOPA B 3JIEKTPOHHOM
BUJIE.

AyTeHTH(UKaIMA — yIOCTOBEPEHHE IPaBOMOYHOCTH oOparenus Knuenra (npeacrasurens Knuenra) B bank, B Tom uucie npu
oOpamennn Kiuenra no tenedoHy, Uit COBEPUICHUS ONepalyii W/UiK 1MoJy4eHust HHPOPMALUK 110 OaHKOBCKUM MPOAYKTaM U
ycIIyraM B HOpsIIKE, IpelyCMOTpEeHHOM JloroBopoMm.

Aspoduior — [TyomuuHoe akimoHepHoe o01ecTBO «Aspoduor-poccuiickue aBuanuaum» (ITAO «Aspodory).

ba3za nannbix Banka — nporpammHo-annapaTHeli koMmIuieke baHka, oGecreunBaronuii nposenenue Kientom onepanuii mo
Cyeram KapT/cueTamM/BKJIaiaM M JAPYTUM HPOAYKTaM M cojepkaimuii uHpopmanuio o KimeHrte, AocTaTOuHYIO M €ro
Wnentndukanuy n AyTeHTH(HUKANE B COOTBETCTBHU ¢ J[oroBopoM.

Bank — [1y6mmunoe aknnonepHoe oomecTBo «Coepbank Poccum» (ITAO CoepbaHk).

Bu3Hec-kapTa — ImarexHas KapTa, BbITyckaeMas Ha uMsA KimeHTa K OaHKOBCKOMY CYETy IOPHANYECKOTO JIHIA HIIH

WHIUBHUIYaJILHOTO MPEATIPUHIMATENS (KOPIIOPAaTUBHOTO KineHTa banka).

BuomMerpuueckuii MmeToa ayrenTuukanuu — Metoa Ayrentudurannu KirieHTa, BRIIOTHEHHBIH ¢ IPUMEHEHUEM TEXHOJIOTHI

Buomerpuueckoro pacro3HaBaHus (OMOMETPUN) U UCTIOJIB30BaHHEM bHOMETpHUYECKHUX IEPCOHATIBHBIX JaHHBIX.

Buomerpuyecknii meroa naentudukanuu — mero Mnentnpukannu KiveHnTa, BINOTHEHHBIH ¢ TPIMEHEHUEM TEXHOJIOTHH

buomerpuueckoro pacrno3HaBanus (OMOMETPUH) U UCTIOIB30BaHUEM bruoMeTpruecKknx nepcoHalbHBIX JAHHBIX

Buomerpuyeckne mepcoHajJibHbIe JaHHbIE — CBEACHHS, KOTOPHIC XapaKTepU3YIOT (DPU3MOJIOTHYECKHE M OHOJIOrHYECKHe

0COOEHHOCTH 4eJI0BeKa, Ha OCHOBAHUH KOTOPBIX MOYKHO YCTaHOBHTB €I0 JIMYHOCTh. BHOMeTpHueckue nepcoHanbHbIe JaHHbIC

MOTYT UCTIONIb30BaThes st Unentndukanuu u Ayrenrudukanun Kinuenra npu oopaiennu B baHk.

Buomerpuyeckoe pacno3HaBaHne (0MOMeTpPHS) — aBTOMAaTHYECKOE pacro3HaBaHWe KIIMEHTOB, OCHOBaHHOE Ha WX

TIOBEICHYECKHUX W OMOJIOTHUECKHX XapaKTePHUCTHKAX.

BioknpoBka kapTel — Tpolenypa YCTaHOBJIEHHS baHKOM TEXHHYECKOTO OTpaHMYEHHS HA COBEPIICHHE OIEpali C

UCTIONBb30BaHNEM KapTbl/pekBu3nToB KapThl/NFC-kapTel um ¢ ncmnons3oBanueM bromerpuueckoro merona miaeHTH(HKAINH,

npeaycMaTpuBaoias otkas banka B mpenoctaBieHny ABTOPU3ALNH.

Ieono3nuus — naHHBIE O TeorpaUIEecKOM MECTONONIOKEHHH (reorpaduyeckue KoopauHaThl) MoOwmibHOTO ycTpoiicTBa

Krnuenra (Ha OCHOBe TaHHBIX CETH OlepaTopa cOTOBOM cBs3u U curHanoB GPS) u mecte coBepinenust Kiinentom oneparuii.

Jara nnartexka — nata, He no3aHee KoTopoil KiueHT nomkeH nonogauts CueT KapThl HA CyMMY B pa3Mepe He MEHEee CyMMBI

O0s3aTennbHOrO TUIaTeka (10 COBOKYIMHOCTH IutaTexxeii). Jlata mumatexka u cymma OO0s3aTeIbHOTO IUIATEKa YKA3bIBAIOTCS B

Ortuerte. JlaTa nmaTexa paccuuThiBaeTcs ¢ aTtel OTueTa (He BKIIIOYas ee) iroc ciexyronue 20 (qBaaiaTh) KaleHAapHbIX THEH.

Ecnu 20 (aBanmatelii) 1eHb NPUXOIUTCA Ha BOCKpeceHbe, B OTuere OyAeT yKkazaHa aTa MOHEeIbHIKA.

JebeToBasi kKapTa — 5JIEKTPOHHOE CPEJICTBO TUIATEXkAa, BEITycKaeMoe baHKOM 7151 COBEpIIIEHUS OTNepaluii 3a CUeT COOCTBEHHBIX

cpencts [epxarers.

Hocrynublii auMut (JoCcTYynHBIA JUMUT KPeAUTHBIX CPeICTB) — CyMMa, B Ipenaenax KoTopoi KinueHTy B onpeneneHHbINA

MOMEHT BpPEMEHH TMPEAOCTaBISIOTCS KpeOuTHble cpeacTBa baHka Juis coBepiieHHs oOlepanuii ¢ HCIOJIb30BaHUEM

KapThl/pekBU3nTOB KapThl/NFC-kapThl. JlOCTYITHBIN IMMHUT OnpesenseTcs Kak pasHuIa Mexay JINMUTOM KpeanTa U CyMMOH

OcHoBHOro jomnra. JIoCTynHbIN IUMUT yMEHBIIAETCS IPU Bblade KpPeauTa Mpy NPOBEJCHUU pacXoJHbIX onepanuil no Cuety

KapThl ¥ yBEITMUNBACTCA NP TOTAIICHNH 3a/I0JDKCHHOCTH TI0 paHee MPeJOCTaBICHHBIM KPEIUTHBIM CPEICTBAM.

3anpoc — SMS-coobienne mnu USSD-komanzia, Hampasisemas KiueHtom B bank ¢ Homepa MoOmHiIbHOTO TenedoHa,

3apeTUCTPUPOBAHHOTO s Aoctyna K SMS-6anky (MoOmisHOMY OaHKy), I coBepiieHHs omneparuii mo CueTy KapTsl,

noy4yeHus nHdopmarun ot banka, 3aKIII0YeHNST JOTOBOPOB.

HNnentudpuxarop Knuenra (ID) — nomep Kinenra B bazax nannsix banka.

HNnentudukanus — ycranosnenue snaaocty Kimenra (mpeacrasurens KirenTa) npu ero oopamennn B bauk 11 coBepiieHus

orepanyii Wi NOoTyYeHHs] HHPOPMALMHK 110 OAaHKOBCKHMM IPOAYKTaM M yCIIyraM B HOPSIKE, IPeIyCMOTPEHHOM J[oroBopom.

HNudopmannonnoe cooduenne — modoe mHpopmanronHoe coodmenne banka, Hampasisemoe Kimenty B Buge SMS-

coo0menns um B Buge Push-yeenomnenus* (8 MobunbHoMm npusioxkennu banka).

Kapra Visa «Aspoduior» — kpenutHas kapTa, Belllyckaemas bankom B pamkax [IporpamMMel, IMEIOIIAst CIICLHUATBHBIN TH3aiH

4! TIpu HAIMYKMK TEXHUYECKOH BO3MOKHOCTH.
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2.25.

2.26.

2.27.

2.28.

2.29.

2.30.

2.31.

2.32.

2.33.

2.34.

2.35.

2.36.

2.37.

2.38.

¢ orotunom AspodioTa.

Kapra Visa «Ilogapu Ku3Hb» — KpeAUTHAs KapTa, BblycKacMas BaHKOM B paMKax COBMECTHOro mpoekta banka u ®ouna
«[Tomapu *KU3HBY», UMEIOILAs ClIeNUalbHbIN Anu3aiiH ¢ ntorotunoM Poxaa «Ilomapu KU3HbY.

Kanent (Jep:xkaTens kapThl, [lepikaTeib, 3aeMIINK) — QU3HMYECKOE JINLIO, 3aKitounBilee ¢ bankom /lorosop, nmeromee Cuer
kaptsl B banke.

Kona xknmnenTa — miudposoit kox, momydaemsrii Kimmentom B KoHTakTHOM IeHTpe MM Y CTPOUCTBE caMOOOCTyKiuBaHuA banka
st Aytertudukamy B KOHTaKTHOM IIEHTpE U B cHcTeMe aBToMaTH3upoBanHoro oocryxkuBanus (IVR). Kox ximmenTa cocront
u3 5 mudp, He UMEET CPOKa EHCTBUSA M OTPAaHUICHHUH M0 KOJIMIECTBY HCIIOIH30BAHUH.

KonrakTHblii neHTp Banka — kpyriocyTodHast cayx6a HH(GOPMAIIMOHHOHN MOANEPKKH M TUCTAaHIIMOHHOTO OOIYKUBAHUS T10
mpoxykraM u yciyram baska. OOciyxuBaHue mpenocTtaBisiercss no Ttenedoram KoHTakTHOro meHTpa, yKa3aHHBIM Ha
odurmanipHOM caiite baHka U Ha 00OPOTHOW CTOpPOHE KapThl JIMOO MPU OCYIIECTBICHUH BaHKOM McXoasmiero reneoHHOTOo
3BoHKa Kunnenry.

Konrpoabnas nndopmanust — OykBeHHas: W/uiy nudpoBas KOMOMHAIMS, Yka3aHHAsi KIMeHTOM B 3asiBI€HUU NPU OTKPBITUH
cyera febeToBoil nnu kpeautHo kapThl B [lonpasnenenun banka unu Hacienyemas Npu OTKpeITUM CueTa KapThl B Y JaJCHHBIX
KaHanax oOcimyxuBaHus oT KoHTpoibHOW mHpOpMaimu mo apyruMm kaptam banka, comepixkamielics B baze nanubix banka.
KonTponpHas nHbOpMALS TPUMEHAETCS Al BCEX KapT, BBITYIIECHHBIX/BbIIaHHEIX bankoMm Ha nMs Knnenra, u ucnons3yercs
it Ayrearudukanun Kimmenra npu ero oopamennn B Korraktaeiid nienTp banka, a Takke npu obpamennn banka k Kinmenty
mo TteneoHy B CiIydasx, yCTaHOBIECHHbIX noroBopamu KimeHTta c¢ bamkom. KimeHT Moxer m3MeHnTh KOHTpONBHYIO
nHpopManuio, obpatumuck B Ilogpazmenenne banka ¢ cooTBercTByrommuM 3asBieHueM. [Ipu stom HOBas KonTpombHas
nHpopmanus OyneT MpUMEHAThCA U BCEX KapT, BHITYIICHHBIX/BBIOaHHBIX baHkoM Ha mms Knmenra, B TOM 4mcie u He B
pamkax Hactosmmx OOmux ycnoBuii. B pamkxax JloroBopa bankom npuHHMaercss (CUMTaeTcss MPaBHIBHON) TOJBKO
KonrponbHas uHpOpManys, ykasaHHas B HauOosiee MO3JHEM IO jaTe ero mpenocrasieHuss KnmenrtoMm B baHk 3asBieHuy,
coneprkaiieM Takyro KoHTposbHY0 HHPOPMALIHUIO.

Kpeautnas kapra (kapTa) — DJIIEKTPOHHOE CPEJICTBO IUIaTexka, UCTI0Ib3yeMoe st coBepinenus Knuenrom onepanuii mo Cuety
KapThl, B TOM YHCIIE 3a CYET KPEOUTHBIX CPEJCTB, NMpenocTaBieHHbIX bankom Knmenty B mpenenax PacxonHoro nummura B
COOTBETCTBUH ¢ ycinoBuaMHU JloroBopa. bBaHK OCyIIeCTBIISET BBIMTYCK KPEAUTHBIX KapT MEXAYHAPOIHBIX IJIATEKHBIX CHCTEM
Visa International u MasterCard Worldwide.

Jlumut kpeauroBanus (JIUMUT KpeanTa) — ycraHaBiauBaeMasi baHkoM MakcuMmanbHas cymMMa, B Ipeneiax kotopoi Knuenty
MOTYT OBITh TPENOCTAaBICHBI KPEAWUTHBIC CpPEACTBA (€AMHOBPEMEHHO WM YaCTSIMH) JUIA COBEPILICHHUS OIlEpanuid ¢
HCTIONB30BaHUEeM KapThl/pekBH3uTOB KapThl/NFC-kapThI.

Jlorun (MaenTtuguKaTop Moab30BaTess) — IMOCICI0BATEIEHOCTE CHMBOJIOB, UCTIONb3yeMas sl Mnertnukanun Kinrenrta
mpu Bxozae B Cucremy «CoOepbank Onnaita». YcranaBnmBaercs bankom mimm ompenensiercss Kimmentom. B kauectBe JlornHa
(Mnentudukaropa nonb3osatens) KIHEHT MOXET ONPEIEIUTh HOMEP CBOEI0 MOOMIILHOTO Tesedona®?,

JIbrotuniii nmepuon (JIbroTHbIii NEepHON KpeAWTOBAHHWA) — IIEPHOI, B TEUEHHE KOTOPOTO B3MMaHHE IPOIEHTOB 3a
MI0JIb30BaHKE KPEIUTHBIMH CcpefcTBaMHi baHka, HampaBJIeHHBIMH Ha OIJIATy TOBApOB M YCIYT B TOPrOBO-CEPBHCHOH ceTu ¢
UCIIONIb30BaHHEM KapThl/pekBu3uTOB KapThl/NFC-kapThl, ocylecTBisieTcss Ha JIBIOTHBIX YCIOBHSX. JIBFOTHBIH mepuop
Ha4MHaeTcs ¢ JaThl, CIeAyroleil 3a naToit oTpakeHus omeparuu no Cuery B OT4eTHOM NepHOAe M 3akaHuuBaercs JlaToi
IU1aTeXa, ykasaHHOH B OTueTe 3a cOOTBETCTBYIOIIMK OTUeTHBIN nepuo. JIbroTHBIN neproa He paclpoCTpaHsIeTCs Ha CyMMBI
orepayii 1o MOJTYYSHHUIO HAJIMYHBIX JCHEXKHBIX CPEACTB, MO Oe3HAIMYHBIM repeBojaM depe3 CoepOank OHiaiiH Ha cuera
BBITyIIEHHBIX baHkom neberoBbix KkapT, Ha CyMmMbl TmpeBblieHHs JlumMura KpexuTa, HAa CyYMMBI —OIEpalvi,
NACHTH(HUINPOBAHHBIX KaK COBEPIICHHBIC B KA3WHO, HA TOTAIN3ATOPaX, C IeIbI0 NOKYNKH on-line urp, HHOCTPaHHON BAJIOTHI,
KPHIITOBAIIOTHI, JOPOXKHBIX YEKOB, JIOTEPEHHBIX OWMIIETOB, IIEHHBIX Oymar, Ha CyMMBI NEPEBOJOB B IOJB3Yy CTPaXOBBIX
KOMITaHHH, TTaeBBIX (POH/IOB, IOMOAP/IOB, Ha AJIEKTPOHHBIE KOMIEIBKH, Ha CYMMBI O€3HAJMYHBIX TIEPEBOJIOB HA CUETA, OTKPHITHIE
B CTOPOHHHX OaHKaXx.

K onepauusiM B TOProBo-CEpBUCHOI CETH NPUPABHUBAIOTCS: ONEPAIMH OILIATHI YCIYT Yepe3 YCTpoiicTBa caMO0OCITyKMBAHUS
CTOPOHHHMX OpraHM3allMii; ONepaluy ¢ UCIOJIb30BaHHeM peKBU3UTOB KapThl/NFC-kapThl, BKIIOYAsl OIUIATy TOBapOB U YCIIyT
4yepe3 ceTb HTepHeT; omepauuy OIJiaThl YCIyr yepe3 YCTpoHcTBa camooOchyxuBaHus banka, mocpencrBom SMS-6anka
(MoGunbHoro Ganka), Coepbank OHIAWH B MOJB3y OpPraHM3alfii, ¢ KOTOPHIMH y BaHKa 3aKIFOUYeHbI COOTBETCTBYIOIIUE
JIOTOBOPBI.

Muns — ydeTHas OOHyCHas €MHHUIA, HauucaseMas baHkoM B cooTBeTcTBUH ¢ «lIpaBunamu HauncneHust Muiby Ha Cuer yueTta
Muute TIpu COBEPIIICHUH OTIepalluii ¢ ucoib3oBanneM KapTsl Visa «Aspodiaory.

MoouabHoe mnpuiao:keHne baHka — npwiokeHHe (mporpaMMHOe oOecriedeHue) it MOOWIBHOTO — YCTpPOWCTBA,
npenocraBisitoniee KimeHTy Bo3MokHOCTh noctyma k Cucreme «CoOepbank OwnaitH». s ycrtaHoBkH MOoOWIBHOTO
npwioxkeHns: banka Ha MoOwibHOe ycTpoiicTBo, KiMeHT caMOCTOSTENbHO COBEpIIaeT ACHCTBUSL B COOTBETCTBHH C
PyxoBozacTBoM 1o ncnonszoBanmo Coepbank OHiaiiH, pa3merneHHbM Ha OdurpansHoM caiite banka.

MoOWiIbHOE YCTPOICTBO — DIISKTPOHHOE YCTPOMCTBO (IIIaHIIET, cMapTdoH, MOOUIBHBIN TenedoH U T.II.), HaXoJsIieecs B
JUYHOM TONIb30BaHMK KIimeHTa, MMeroliee MoIKI4YeHne K MOOMIFHON (TIOABIKHON paguoTeneOHHON) CBSI3U W/IIIN CETH
HurepHer.

OO0mas 3210 1:KEeHHOCTh (TeKymiasi 3aJ0JLKeHHOCTb) — 3aJ0iDKeHHOCTh Kimenta mepen bankoMm Ha Tekymiyroo aary,
BKIogaromasi B cebs: OCHOBHOW JOJT, HAYMCIEHHBIE IMPOIEHTHI 32 MOJB30BAHHE KPEAWTOM, HEYCTOWKY W KOMHCCHH,
paccuuTaHHBIe B cOOTBeTCTBHU ¢ Tapudamu banka.

O61mast 3a10/KeHHOCTh Ha 1aTy OT4yeTa (3210 1KEHHOCTH JIBIOTHOI0 epHoaa) — 3a10bkeHHoCTh KitnenTa nepen bankom
Ha jgaty OT4era (BKIIOUUTENBHO), BKIIOYaronias B ceost: OCHOBHOM J0JIT, HAYMCIIEHHBIE ITPOIIEHTHI 32 MI0JIb30BAHUE KPEIUTOM,
HEYCTOWKY M KOMHCCHH, pacCcuuTaHHble B cooTBeTcTBUM ¢ Tapudpamu banka 3a OTdeTHbIH neproa no aaty GOpMUPOBAHUS
Otyera BkmountesnbHO. B Otyere ykasplBaeTcs cyMMa IIPOLIEHTOB, HAYMCIEHHBIX Ha naary QopmupoBanus Ordera

42 [Ipy HATMYMM TEXHUYECKON BO3MOKHOCTH.
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(BKITIOUNTENBHO) HA cyMMy OCHOBHOIO JI0Jra: IO OINEpalysM IOJIYyYeHHs HAIMYHBIX JICHEXKHBIX CPEJICTB, COBEPIICHHBIX B
OTueTHOM nepuoe; Mo ONepalusiM B TOPrOBO-CEPBUCHON CETU, COBEPIIEHHBIM B IpeabiaymeM OT4eTHOM Iepuoje (B ciiyyae,
eci KineHT He BBINIOJIHUIT YCJIOBHS MIPeoCcTaBiIeH st JIbroTHOro neprona).

O0s13aTenbHBIN NIaTEX — MUHUMAJIbHAsE CyMMa, Ha KoTopyto KireHnT o0s3an nonoiaauTs Cyer KapThl 10 HacTyIuieHus J{aTer
mwratexxa. O0sS3aTeNBHBIN IJIaTeX, pa3Mep KOTOPOro ykaseiBaercs B OTdere, paccuuTeiBaeTcs Kak 4% oT cyMMbl OCHOBHOTO
Jonra (He BKIIIOYas CyMMY JOJra, IpeBHImamyo JInMuT kpeanta), Ho He MeHee 150 py0., mroc Bcs Cymma MpeBHIIICHAS
JMMUTa KpPEIUTa, MPOLEHTHI, HaYHCICHHBIE Ha cymMMy OCHOBHOTO pmoira Ha aaTy (opmupoBanus OTdera, HEycTOWKa U
KOMICCHH, pacCUHTaHHbIE B COOTBEeTCTBHH C¢ Tapupamu banka 3a OtuerHslii mepuox mo aatry ¢opmupoBanms Otdera
BKITIOYHTENBbHO. B OTueTe yka3piBaeTcs CyMMa MPOLICHTOB, HAYHMCICHHBIX Ha 1aTy ¢popMmupoBanus OTdera (BKIIOYUTEIHHO) HA
cymmy OCHOBHOTO 0MTa: IO ONEPANUSAM MOIYIECHHUS HATMYHBIX JCHEKHBIX CPE/ICTB, COBEPIICHHBIX B OTYETHOM MEPHO/IE; 1O
omepanusM B TOProBO-CEPBHCHOM CETH, COBEpPLICHHBIM B Ipeabinymem OTueTHOM nepuojae (B ciayuae, ecau KnueHT He
BBINOJIHUII YCIIOBUS MpeAOCTaBIeHUs JIbFrOTHOTO epuoa).

Ecmn OcHoBHO#t monr menbme 150 py6., B OOsi3aTenbHBIM IUIaTeX BKIOYaeTcss Besi cymMma OCHOBHOTO JI0Jra IUTIOC
HA4UCIIEHHBIE IPOLIEHTHI, KOMICCUU U HEYCTOMKA.

OnHopa3oBblii MapoJib — Mapojb OJHOPA30BOro HcIoJib30BaHus. Ilpumensiercss mist Ayrentuduxamuu Knnenra, ams
TIOATBEPKICHNSI COBEPIICHHS OTICPalii/TIOTydeHHUs yCIyT B Y TaCHHBIX KaHanmax oocinyxuBanus banka u B Ilogpasnenennsx
Banka, oniepannii B cetn IHTepHET ¢ mpuMeHeHneM TexHoioruit «MasterCard SecureCode» u «Verified by Visa» w/wmu B memsx
0e30I1aCHOCTH pH COBEPIICHUM HauOoIee PUCKOBBIX onepanuii*s,

OCHOBHOIi 10J1T — CyMMa 3aI0JKEHHOCTH 110 KPEIIUTY, BKJIIOYAsi CyMMY IpeBbImIeHNs JInMUTa KpenuTa, 063 yueTa MpoIeHTOB,
HAYHUCIICHHBIX 32 ITOJIb30BAaHUE KPEAUTOM.

Oruyer/Bpinucka mo kapte (OT4eT) — ©KEMECSIHBIA OTUET IO KapTe, mpeaocTaBisemblii bankom Kimmenty, comeprxammiii
nHpopmanuio o nare u cymme O0si3aTesbHOTO TWIaTexa, JJoctynHom mumute Ha naty Ordera u O0mer 3a10JKEHHOCTH Ha J1aTy
Otuera (3aJ0/DKEHHOCTH JIBTOTHOTO MEPHOJa), WHpOpMANU 000 BCEX Omepalsx, MPOBeACHHBIX M0 CyeTy KapThl 3a
OtuerHbiit neproa. Jlatoit OTuera sSIBISIETCS: MO MEPCOHATU3MPOBAaHHBIM KapTam u Kaptam Credit Digital — mens mecsa,
COOTBETCTBYIOIINI JaTe BBIMyCKa KapThl; 1o kapram Credit Momentum — geHb Mecsiia, COOTBETCTBYIOIIMI JaTe BBIAaYH
kaptei*t. Mugopmanus o gare Otuera ykaselBaeTca B cTpoke «Jlara oruera» Ha IIMH-xonBepTe/B MHAMBHIyalbHBIX
ycnosusx/s Coepbank Onnaiitn®.

OT4eTHBIH MepPHOA — TIEPHOJ BPEMEHH MeXIy aatamu ¢opmupoBanus Ortdera. OTUETHBIM NEpHOA HauMHACTCA CO JHA,
crenyromiero 3a Jlaroii popmupoBanns OT4era, ¥ 3aKaHIMBACTCs AaToH (opMupoBaHus cienyromnero OTdera (BKIIOYHTEIHHO).
OduuunanbHeplii caiit Banka — caiit banka B cetn Mutepaer www.sberbank.ru.

ITapTHep — I0pUANIECKOE N0, MHAUBAAYAIbHBIA PEeIIPHHAMATEIb, OCYLIIECTBIIIONNE ASATEIBHOCTE B Chepax TOPTroBIH U
ycIyr (MarasuH, TOCTHHHIIA, PECTOPAH, TEATP, TPAHCHOPTHOE WIIN JPYroe MPEANIPUSTHE TOPTOBIH U YCIIYT), IPEJOCTABIISIONINE
3asiBJICHHBIE CKHUJIKW W/WJIM JOTIOJHUTEIbHBIE yeiuyru Kimenram.

IIUH — nepcoHaibHBIN HACHTH()UKAIMOHHBIH HOMEp. MHAMBHUAYaIbHBIA KOJ, IPUCBAWBAEMBbI KapTe W MCHOJIb3YEMbIH IS
Ayrenrudukanyn Knuenra npu coBepiieHHN onepanuii o KapTe U WHBIX CHIENIOK C UCIOIb30BaHUEM KapThl.

Hoapa3nenenne Banka — nojapasaencuue [TAO CoepOaHK, OCyHIIECTBISIONICE 00CTy)KUBaHUE (PUIUUCCKUX JIUIT IO KPEAUTHBIM
kapram. [lepeuens [lonpasnenenuii banka pasmemen Ha OdunmansHoM caiite baHka.

IHoaHasg cTOMMOCTH KpeAWTa — OIpEJC/ICHHbIE B NMPOIEHTaX I'OJOBBIX M B JCHEKHOM BBIpakeHMM 3aTpaThl Kimenrta mo
TIOJTYYEHUI0O W OOCIY)XKMBaHMIO KpeIWTa, pacCUMTHIBAEGMbIE B COOTBETCTBHM ¢ TpeOoBaHmsiMu dexepanbHOro 3akoHa OT
21.12.2013r. Ne353-®3 «O moTpeOUTEnbCKOM KpeauTe (3aimMe)y.

IMocTostHHBI MapoJIb — APOJIb MHOTOKPATHOTO MCIIOJIb30BAHHS C HEOTPAHMYSHHBIM CPOKOM JICHCTBUS, TPUMEHSIEMBIN JUIs
Ayrentudukanun u Uaertudukannu Knrenra npu Bxoxe B Cucremy «Coepoank OHIaiHy.

«IlpaBuna Haumcaenus Mmuwiab» — [lpaBuna HauucneHus Mwuib B mporpamme «Aspoduor BoHyc» mpu coBepIIeHUH
JeprkareneM 0aHKOBCKOM KapThl Visa «A3podioTy» onepaiuii ¢ NCIOIb30BaHUEM KapThl — JIOKYMEHT, yTBEpXKICHHBINH bankoM,
onpenaensonuil nepeueHs Kapt Visa «Aspodaor» u onepariuii, COBEpIICHHBIX ¢ HCIoab30BaHreM KapTel Visa «AspodioTy,
10 KOTOpbIM bankom npownsBoanTcs HauncieHnne Muinb Ha Cuet yaeta Muinb; pazmenied Ha OdunnansHoM caifte banka.
Iporpamma — I[Iporpamma «Aspoduiot borycy» ITAO «AspodnoT», mo3Bosstomas Y4yacTHuky [IporpaMMebl mojy4ats IpeMun
IIPU TIOJIb30BAHUU yCiIyraMu Aspo(ioTa M ero mapTHEpOB B COOTBETCTBHM C ycloBUsMU [Iporpammbl, pa3MelieHHbIMH Ha
oduimaspHOM caiite Aspoduiora.

IIpocpoyennas 3a/10/:keHHOCTH MO KapTe — cymMma O0s3aTeIbHOTO IIaTeXa, HeolladyeHHast KineHToM B CpOK, yKa3aHHBIH B
Oruere 1o Kapre.

PacxogHblii JUMHUT — CyMMa JICHE)XHBIX CPE/CTB, JJOCTYIIHBIX B ONpPEEJICHHBIII MOMEHT BPEMEHH JJIsl COBEPILECHNUS ONepanuii
no CueTy KapThl, BKIIIOUAIOIAas COOCTBEHHBIE cpeficTBa KimeHTa (Ipy OTCYTCTBHH TEKyIIeH 3a10JKeHHOCTH) M JloCTymHBIH
JUMUT KPEAWTHBIX CPEJCTB, 3a BBIUCTOM CYMM paHEE COBEPIICHHBIX OMNepanuii C HMCHONB30BAHWEM KapThl/PEKBU3UTOB
kapTel/NFC-kapTel. YMeHblIeHHe PacxXomHOro JMMHUTa MPOM3BOAWTCS IIPU COBEpUIEHWHM onepauuu 1mo CueTy KapThl B
COOTBETCTBHUH C yCIoBUsAMH JloroBopa.

PekBU3MTHI KapThl — HOMEP KapThbl, CPOK ACHCTBUSA KapThl, MM U damuaust Jepkarens (IpH HANWYIMK), KOJ O6e30macHOCTH

kapTtel CVC2/CVV2.
PexBuzutbl NFC-kapTsl — HoMep U cpok aericTBust NFC-kapTol.
CepBuc «/luanoru» — BO3MOXHOCTh OOMEHa TEKCTOBBIMH COOOIIEHUSIMH, ayano-, (GoTo- u BuAeO-MHMOpPMAIHEH,

rpaduueckuMu N300paKeHUSIMU, HHON MH(pOpMAIUEe B peKUME peaJbHOro BpeMeH! Mexay KiumeHTaMu, WCTob3YIONIMEI
MobunsHOe nprinoxkeHue banka, a Takke Mexay Kiauentom u bankowm.

43 HeoOx0MMOCTh TIOATBEPIK/ICHHS OTIEPAIUHN OTpesiensercst bankom. MHpOpManus 0 HEOOXOMMMOCTH MOTBEPIK/IECHHS OTIEPAIHHI JIOBOIUTCS JIO
cBenenust KimenTa nepes CoBepIIeHNEM OTIeparui.

4 Jlaty Ortuera Kiuent Mosket yrounuts B [lonpasnenennn Banka, B Coepbank Omnaiin, B Kontakrom nentpe banka. Ecm ata OTdeta IpuxoauTes
Ha OTCYTCTBYIOIIMI B MecsIIie JeHb, To faTta OTdeTa MepeHOCHTCS Ha TIOCTIEAHUH IeHb TAKOTO MecsIa.

45 Tpu HAIMUKMK TEXHUYIECKOH BO3MOKHOCTH.
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Cucrema «Céepéank Onaaiin» (Coepdank OmuaiiH) — ynaJeHHBIH KaHan oOCinyXuBaHMs baHka, aBTOMaTH3MPOBaHHAs
3aIlMIIEHHAs CUCTEMa IMCTaHIMOHHOrO o0ciyxuBaHus Kimenrta uepes Oduumanbueii caiit banka, a taxke MoOuibHOE
npwioxxenue banka.

CpeacrBa 10cTyna — Habop CpeACTB, BbIIaBaeMbIX/onpeensieMblx bankom mis Mnentudukanmn u Ayrentndukannu Kimenra
yepe3 Y naJieHHbIC KaHAIbl 00CITyKHBaHHS.

K cpencrtBam nmocryma k Cucreme «Coepdank Onmaitn» otHOcutcs Jlorma (Mnentudukatop mombs3oBarens), [locTosHHBIHM
maposis, OnmHOpa30BEIe Mapond, buoMerpudeckne MepcoHANbHBIE AaHHBIe KiMeHTa; K yciayram depe3 KaHain SMS-06aHk
(MoOunbHEI 6aHK) — HOMep MoOmIBEHOTO Tenedona; B KonraktHeril nentp banka — Korrponpras nadopmarst, Kox kimmenra
W/MIM OTBETHI Ha BOIIPOCHI O NEPCOHANBHBIX JaHHBIX KimeHTa, 3apernctpupoBaHHBIX B baHke it koHTakTOB ¢ KimeHrtom,
Buomerpuueckue nepcoHansHbIe MaHHbIe KimeHTa; B ycTpoiicTBax camoobcmyxuBanus — kapta u [IMH, buomerpudeckne
nepcoHajbHbIE 1aHHbIe Kitnenra.

CyMMa npeBbIIIEHHS JIMMUTA KPeIUTA — KPEAUT, IpeocTaBiseMblii bankom KimeHTy B ciryuae, korjga cyMMma onepary 1o
KapTe MpeBbIIacT PacXoJHBIN JIMMHUT 11O KapTe.

Cuer (Cuer KapThl) — cyeT (PU3MYECKOTO JIMIA, OTKPHITHII HAa OCHOBAaHUM J0roBopa ¢ baHkoM i ydera omepaumii,
COBEpIIAEMBIX C UCIIONIb30BaHHEM KapThl/pekBU3UTOB KapThl/NFC-kapThI.

Cuer Yuactunuka B IIporpamme — cuer, otkpsiBaeMblii [IAO «Aspodumor» Yuactauky [Iporpammer mis yuera Muib,
HAYUCISIEMBIX B COOTBETCTBHH C yCIOBHAMH [Iporpammel.

Cuert yuyera Muib — cuet, oTKkpeiBaeMbiil baakom [leprxkarenro KapTer Visa «Aspodiory, npeaHa3Ha4eHHBIN U1 yueTa MHuib.
YaajaeHHble KaHAJbI 00CJIY:KMBaHHUSI — KaHaJbl/ycTpoiictBa baHka, mpenHasHaueHHBIE IS COBEPIICHUS OaHKOBCKHX
oTepanrii/Ioay4eHust yeuyr: YcrpoicTBa camooOcmyxuBanus banka, Coepbank OmnmaiiH, SMS-6ank (MoOwibHbI 0aHK),
KonTakTtHelii nentp banka.

Yeayra «YBenomuieHusi Mo Kapte» — yciyra uHbopMmupoBaHus Kiuenta o0 omepanusx W aBTOPH3aLMIX 10 KapTam
nocpeactBoM SMS-6anka (Mo6uipHOTO Ganka) wid B MoOubHOM MpuitoskeHnd banka mocpenctsom Push-yeegomnenuit. Js
MOJyYeHHsl yBeJoMIIeHHH No kapte KimeHTy HeoO0XoquMO Hanuuue TMOAKIIoYeHHs MOOWIBHOTO yCTpOHCTBa K MOOMILHOM
(moBIKHOM pagnoTeneOHHOI) cBsA3M W/uinK cetd MHTepHeT. YBeqoMIIeHHs 10 KapTe Harpasisitores bankom B Buge SMS-
cooOriennii u/mm Push-yBenomienuii.

YerpoiicTBo camo00 Ty KMBaHUsI — OaHKOMAT, MH()OPMAMOHHO-TIJIATEKHBII TEPMUHAJ, TEPMUHAJ aBTOMaTHYECKOr0 0OMeHa
BaITIOT — 3JEKTPOHHBIN MPOrPaMMHO-TEXHUYECKHH KOMIUIEKC, MpeIHa3HAYCHHBIN UII COBEpIICHUS 0e3 ydacTusi pabOTHHKA
banka omeparmii BbIaun (IprieMa) HAIMYHBIX ACHEKHBIX CPEICTB, B T.4. C HCHOJB30BAHHEM IUIATEKHBIX KapT, Mepeadn
pacriopspkeHnit KireHTa o mepednciieHnn IeHeXHBIX CPEACTB ¢ OaHKOBCKOTo cueta KimeHra n Apyrux onepanuii.

Yuactauk [Iporpammsl — nuno, 3apeructpruposanHoe B [Iporpamme.

DJIeKTPOHHBIH JOKYMEHT — JIOKYMEHT, c()OPMHPOBAHHBIH C HCIIOIb30BAaHWEM AaBTOMATH3MPOBAHHBIX cHUCTeM baHka u
COJICpIKAIUil B JIIEKTPOHHOH opme:

- pacnopsbkenue Knnenra banky Ha coBepuienue onepauuii mo Cuety WiM WHBIX onepauuii B pamkax Jlorosopa, u/umu

- ycnoBwus 3aKiodaeMoro Jlorosopa winu 3asineHue Knuenra Ha 3akimtouenue Jlorosopa, u/uinu

- YCJIOBHS MHBIX CJIEJIOK, COBEpIIaeMbIX B pamkax Jlorosopa, u/uimm

- unpopmanuio 06 onepanusx, copepmaeMbix Kinenrom B pamkax Jlorosopa.

Credit Digital — nenepconanusupoBanHas MexayHapogHas kpeautHas kapta Visa Credit Digital wnu MasterCard Credit Digital
¢ un¢pOBHIM THIIOM BBIITYCKa, He MMeromas Gu3naeckoro Hocutenst (Tactuka). Beimyckaerces yepes Coepbank OHaiH.
Credit Momentum — HenepcoHATU3UPOBaHHAS MEXyHapoHas kpeauTHas kaprta Visa Credit Momentum wiun MasterCard
Credit Momentum. Beinaetcs B [lonpa3nenenuu banka u B MecTax npucyTcTBus banka Ha ¢pu3ndeckoM Hocutelne (IUIaCTUKE).
IMEI (International Mobile Equipment Identity) — mexxaynapoaubiit uaenTrdukarop MoOGHIBHOTO YCTPOHCTBA.

IVR (Interactive Voice Response) — cuctema caMmo00CITy)KUBaHUsI (C TOJIOCOBBIM MEHIO), HocTymHast KilneHTty rnpu 3BOHKE B
KonraxTaslit nentp banka, no3sossttomas KiieHTy ¢ ncmions30BaHHeM TOHOBBIX KJIABHIN Ha TelNe(OHHOM armapare MoIyduTh
HHPOPMAIIUIO B aBTOMAaTHYECKOM pexuMe (0e3 COCIUHEHHUS C OMEPaTopoM), 00 COSAUHUTHCS ¢ omeparopoM KoHTakTHOrO
LEHTpA 110 TeMaTHKe, BHIOpaHHOH KIIMEHTOM B TOJIOCOBOM MEHIO CHCTEMBI.

MSISDN (Mobile Subscriber Integrated Services Digital Number) — Homep MoGHIBHOTO TelleOHA, BKIFOUYAONTHHA KOJI
CTpaHbl, HALMOHAJIBHBIN KO/l HAIIPABJICHUsI U HOMEp a0OHEHTa.

NFC-kapra — »SJIEKTPOHHOE CpEJACTBO IUIATEXa, BBIMYCKaEMOE CaMOCTOATENbHO KIMEHTOM ¢  UCIOJIb30BaHUEM
COOTBETCTBYIOIIET0 MOOMIILHOTO NPHJIOKEHHS, YCTaHOBJIEHHOro Ha MoOwisHOM ycTpoiictBe KimeHTa, kK KpequTHOil kaprte,
KoTopoe mo3Bonsier Kimenty coBepmare omepamuu 1o CUeTry € HCIOJb30BAHHEM TEXHOJOTMH OECIpOBOHOM
BBICOKOYACTOTHOH CBsi3u Majoro paauyca aeiicteust (NFC).

Push-yBenomiienne — coobienue, HanpasinsieMoe baHkoM ¢ mcmonb3oBaHueM cetd MHTepHET Ha MOOWIIBHOE YCTPOMCTBO €
YCTaHOBJIICHHBIM Ha HeM MOOWJIBHBIM npmitoxeHneM banka. Push-yeemomiieHue oToOpaxaercs Ha dkpaHe MOOHIBHOTO
YCTPOWCTBA B BU/IE BCILIBIBAIOLIETO YBEAOMIICHUS M MOXET OBITh BIOCIEICTBHU MPOCMOTPEHO B MOOHMIBHOM HPHIIOKEHUH
banka.

SMS-6ank (MoOWJIBHBIN 0aHK) — yaaleHHBIH KaHasl oOcCiykuBaHus baHka, obecreunBaromuii KiimeHTaM BO3MOXKHOCTB
HanpasiATh B bank 3anpockr u nomy4ats oT banka Hpopmannonssie coodmenus B Buae SMS-coobmennii Ha MoOmisHOM
YCTpOHCTBE B JTI000€ BpeMsI C HCITOIB30BaHNEM aOOHEHTCKOTO HOMEpa MOJABIKHON paaroTeeOHHOHN CBSI3H, IPEIBapUTEIHHO
3apeructpuposanHoro® B Banke mis mocryna k SMS-6anky (Mo6uibHOMY GaHKY).

SMS-coo61menne — TeKCTOBOE CooOIIeHHe, HanpaBisiemoe bankom/Kimenrom Ha/c HOMep(-a) MoOmIbHOTO(-bIX) TenedoHa(-
oB) Knnenra.

USSD-komMaHaa — TEKCTOBOE COOOIIEHNE B BUI€ KOPOTKOM KoMaH 1bl, HanpasisieMoe Kimmenrom B baHk ¢ HoMepa MOOMIIBHOTO
TesieOHa, 3aPErnCTPUPOBAHHOTO I JocTyna K SMS-6anky (MoOuibHOMy OaHky). IlepedeHb COTOBBIX OIEpaTOpoB, IO
KOTOPBIM JIOCTYIIEH cepBHUC, pa3MelleH Ha OdunnansHoM caiite baHka.

46 Jlnst peructpaiuu HoOMepa MOOUIILHOTO TeneoHa HEOOX0IMMO T10/1aTh B BaHK 3asBieHue.

32



2.78.

2.79.

2.80.

2.81.

2.82.

3.2.

3.3.
3.4.
3.5.
3.6.

3.7.

3.8.

3.9.

TepMuHs! «mpocTasi 3J1eKTPOHHAS NMOANNUCHY», KyCHICHHAS] KBAJH(UIHMPOBAHHASA YJICKTPOHHAS MOANUCH) MPUMEHSIOTCS
B JloroBope B cootBeTcTBUM ¢ DenepanbHbiM 3ak0HOM OT 06.04.2011 Ne 63-D3 «O06 31eKTPOHHOMN TOAUACHY.

TepMuH «3JIeKTPOHHOE CPEACTBO ILIATe:ka» NpuMmeHsercs B JloroBope B cooTBeTcTBUU ¢ (DepepalbHbIM 3aKOHOM OT
27.06.2011 Nel61-®3 «O HanMOHANBHOM MIATEXKHOU CUCTEME.

QR-xox mapTHepa — IBYXMEpHBI MITPUX-KOA, NPENOCTaBIsieMblid BaHKOM TOProBO-CEPBHCHOMY MNpPEALPHUATHIO, H
no3BoIsTOINi KITHEHTy OCyIecTBIATh OMmIaTy TOBapoB U yciyr co CueTa KapThl B TOPrOBO-CEPBUCHOM NPEINPHUATHH Yepe3
MOOMIbHOE TpHIoXKeHNe baHka.

QR-kox moxkynaTessi - co3gaBaeMblii camMocCTOsTenbHO KimeHTOM ¢ mcmonmp3oBaHreM MoOwinbpHOTO TpmiokeHus banka
JIBYXMEPHBIN IITPHUX-KO, colepKamuii B 3ammupoBaHHOM BHIe (TOKCH) MH(POpPMAIINIO, O3BoIIoNTyl0 baHKy ompenennTsh
KapTy, BeIOpanHyro Kimentom mis ¢popmupoBanns QR-xoma mokymatens, u o Cdaery KOTOpol OymeT MpoBefeHa OIeparus
OILIaTHl TOBAPOB/YCIIYT.

KpeanTusie kanukyabl mo 3akony Ne 106-®3 - nprocranoBieHre ucroaHenust KiimeHToM cBoux 00s13aTebCTB 1o JJoroBopy
Ha CPOK, yKazaHHbIH KIIMeHTOM B 3asiBIIEHMM 00 YCT@HOBJIGHHM KPEAWTHBIX KaHUKYI (najsee — 3asiBjieHHe 0 KaHHMKYJaX), B
COOTBETCTBUH co cTaThell 6 denepanpHOro 3akoHa ot 03.04.2020 Ne 106-D3 «O BHeceHNM n3MeHeHUH B DeepanbHblil 3aK0H
«O IentpanbHom Oanke Poccuiickoit ®enepaunu (banke Poccum)» u oTaenbHbIE 3aKOHOAATENbHBIE akThl Poccuiickoii
Odeneparyii B 4aCTH OCOOCHHOCTEH N3MEHEHHS yCIOBUH KPEIUTHOTO JOTOBOpA, JOTOBOpA 3aiiMay.

KPEJUTHAS KAPTA

Kapra sBusercs coOctBeHHOcThI0O banka m Bblmaercs KimeHTy Bo BpemMeHHoe monb3oBaHme. Kapra MokeT OBITH

MIEPCOHAIM3UPOBAHHON (C yKa3aHHEM Ha KapTe uMeHH u dammnnn KirenTa) miubo HermepcoHATU3NPOBaHHOH (0e3 ykazaHus Ha

KapTe UMEHHBIX JaHHBIX Kimenta). Kapra Moxer OBITH BHITyIIEHAa HA (U3NIECKOM HOCHTENE (IUIACTHKE) JHOO C IH(PPOBBHIM

TUIIOM BBITyCKa.

JlepxarteneM KapThl SBJISIETCS JIMIO, HA MM KOTOPOTO BBINYyIEHa KapTa, IMOIydYMBIIee MPaBO Ha IIOJIb30BaHHE KapToil B

cootBeTcTBUH ¢ JloroBopom. O6pasen nmoanucu Jlepxatesns kapThl UMeeTcs Ha 000POTHOH CTOPOHE KapThl (IIPY HATMYHMH ITOJIOCHI

JUISI TIOATIHCH).

BrInyck HOMONMHUTENBHBIX KapT K CueTy KapThl HE OCYILECTBIIACTCS.

ITpu BeITyCcKe KapThl baHk MMeeT IpaBo NMPOBEPSTh CBeACHUS, yKa3aHHbIe KiineHToM B 3asBICHUN.

bank nmeer npaBo oTkazaTh 6€3 0OBSICHEHNS IPUYHH B BHIITyCKE, IEPEBBIMYCKE, AKTHBAIMU WX BBIIAYe KapThl.

BaHK He BBIMYCKAaeT M HE BBIJAET KapThl JIMLAM, KOTOPbIE IPU3HAHbI OAHKPOTAMHM, WM B OTHOIIEHUH KOTOPBIX BEIETCS JIENO0 O

06aHKpOTCTBE B cOOTBEeTCTBHH ¢ DenepansHbIM 3aK0HOM OT 26.10.2002 Nol127-D3 «O HecocToATeN HOCTH (0aHKPOTCTBE)».

BbaHk BrpaBe HEe OCYILIECTBIIATH BHITYCK, IIEPEBBITYCK, AKTHBAIMIO U BBIIaYy KapT (GH3MYECKUM JIMIAM, YbH JaHHBIE COBIAJAIOT

C TaHHBIMH JIMII:

- BKJIIOYCHHBIX B IIEPEYCHb (PU3MUECKHX JHMI, B OTHOIICHHHM KOTOPHIX HMEIOTCS CBEACHUs 00 HMX MPUYACTHOCTH K
HKCTPEMHUCTCKOM JAEATENbHOCTH HIH TEPPOPH3MY;

- B OTHOLICHUH KOTOPBIX MEKBEJOMCTBEHHBIM KOODJMHAIMOHHBIM OpPraHOM, OCYLICCTBIISIOIIMM  (YHKIUH IO
MPOTUBOACHCTBUIO (DMHAHCHPOBAHMIO TEPPOpU3Ma, IMPUHATO pEIICHHE O 3aMOPaXMBAaHWU (OJIOKUPOBAaHMM) ACHEKHBIX
CPEJCTB MIIM HHOTO UMYILECTBA;

- BKJIIOYCHHBIX B I€pEYCHb (U3UUECKHX JIMI, B OTHOIIEHHH KOTOPBIX HMMEIOTCS CBeACHHS 00 HUX INPUYACTHOCTH K
pachpocTpaHEHUIO OPYXKHSI MACCOBOTO YHHUTOXKCHHS;

- B OTHOUIEHHMHM KOTOPHIX WHOCTPAHHBIMH TOCYIApCTBaMH, TOCYIapCTBEHHBIMH OOBEIUHEHMSMH HW/WIM COIO3aMH W/WIIN
TOCYAAapCTBEHHBIMH  (MEXTOCY/apPCTBEHHBIMH)  YUPEXKICHUSIMH WHOCTPAHHBIX TOCYAApCTB WM TOCYAapCTBEHHBIX
00BEANHEHNH H/WIIN COI030B BBEACHBI MEPHI OIPAHUUUTEIBHOTO XapakTepa, a TakKe (PU3NIEeCKUM JIMIaM, AeHCTBYIOIINM OT
MMEHH WU TI0 YKa3aHUIO (PU3NYECKHUX U IOPUIMYECKHX JIUL, OTHECEHHBIX K NEPEUNCIICHHBIM BBIIIE KATETOPHSIM.

Kapra moxer ObITh HcIIONb30BaHa KiTMeHTOM 117151 O1IaThl TOBAPOB M YCIIYT, TOMYYEHUsI/BHECEHUS HAJTMYHBIX IEHE)KHBIX CPEJICTB

B KPEIUTHBIX OpPTraHU3aLMUAX, Yepe3 YCTPOHCTBA CaMOOOCITyKUBAHHS, a TAaKXKe COBEPIIEHHS MHBIX ONEpalnii B COOTBETCTBUH C

JoroBopoM. B0o3MOXHOCTh OIJIaTBI TOBapOB W YCIYT, IIOJIyYCHHUS/BHECEHHS! HAJIMYHBIX JCHEKHBIX CPEACTB OINpPEIeIsieTcs

HaJIMYMEM B MECTE MCIIOJIb30BaHMUS KapThl JOTOTUIIA COOTBETCTBYIOLICH MEXTyHAPOIHOM IIaTeXXKHON CHCTEMBbI, HH(pOpMaluy o

npueme NFC-kapT unu uHbOpMaMu 0 BO3MOKHOCTH COBEPLICHUs Olepaluii ¢ UCIoIb30BaHHEM bHOMeTpHudeckoro Merona

unentuduranuu, QR-koma naptHepa, QR-koaa mokymarens.

Yceayru no npoBeieHUI0 Oe3HATMYHBIX TIEPEBOJIOB JEHEXKHBIX CPEACTB Ha cuera (GpU3NYecKuX M ropuauueckux jmin co Cuera

KapThl 110 Pa30BBIM W JUIMTEIBHBIM MOPYYEHHSM HE INPEIOCTABISIOTCS, 3a HCKIIOUEHHEM OIUIaThl ycinyr baHka u godepHux

opranusanuii BaHka, B TOM YKMCIIE B PAMKax YCIYTH «ABTOILIATEX», a TaKke nepeBojos uepe3 Coepbank Ounaiin’ Ha cuera

BBIITyIIEHHBIX baHKOM 71e0eTOBBIX KapT.

Jlis  coBepiieHHs oOIepanuy ¢ HCIOJb30BaHMEM buomerpmueckoro wmerona uaeHTH¢uKanmu Kimenty HeoOxoanmo

CaMOCTOSTENILHO MPOWUTH PETHCTPALMIO OTIIEYaTKa Mayibla PyKHW/JIHIa B TOPrOBO-CEPBHUCHOM MPEAINIPHUSATHH Ha YCTPOHCTBE,

OCHAIlIEHHOM OHOMETPHYECKHM CEHCOPOM, ITyTEM CKaHMPOBaHHs OTNeYaTka najibla*® pyku/nmuua Kinenra, a Takke Ha3HaueHUs

UpPOBOrO KOJa, HCIOJIB3YEMOr0 B KadecTBe AHANIOra COOCTBEHHOPYYHOW WOANHMCH TPH MHOATBEP)KICHUH OIEpPAIIH.

Perucrparus oTrmeyaTka manbla/MHNA TPOW3BOAMTCS TPH YCIOBHH IpeaBapUTeNbHOrO mperocTtaBieHus Kimentom banky

corjacusi Ha o6paboTKy ero BHOMETpMUYECKUX MepCOHaNbHBIX AaHHbIX*®. Pernmcrpanus nuua KivenTa mpoM3BoAuTCs IIpH

HIM4YAX cBeZieHnH o HEM B base manubix banka. Permcrpanns oTtmewatka mampna/nuna mpousBoautcs KimeHToM B MOMEHT

OTIIATHI TOBAPOB M YCIYT B TOPTOBO-CEPBUCHOM MPEANPUATHH U CIMTACTCS 3aBEPIICHHON B CITy4yae yCIIEIIHONW OIUIaThl TOBAPOB H

47 Tlpu HAIMYKMK TEXHUIECKOH BO3MOKHOCTH.

48 [Tarer pykH, OTIIEYaTOK KOTOPOTO GY/IET OTCKAHMPOBAH, OMpeeNsieTcs KIMeHTOM caMOCTOATENBHO.

4 Cornacue Ha 06paboTKy BHOMETPHYECKIX MEPCOHANBHBIX JIAHHBIX MOXKET OBITH Mpenoctapieno Kmmenrom B Ionpasnenennn Banka wim, mpu
HAIIMYMH TEXHUYECKOH Bo3MOskHOCTH, B Cucteme «COepbank Omnaiiny mu6o Yerpoiictse camoobenyskusanus barka. [lpeocrasienue cornacus Ha
00paboTKy BHOMETPUIECKUX TIEPCOHATBHBIX TAHHEIX ABISETCS JOOPOBOJBHBIM U HE BIMAET HA IPOBEJICHIE OTIEPAIUH TI0 KapTe 6e3 UCTIONb30BaHHUS
BHOMETPUYECKOTO METO/IA MACHTH(UKALIH.
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3.10.

3.11.

3.12.

3.13.

YCJIYT B TOPTOBO-CEPBUCHOM MPEIPUATHH, COBEPIIEHHOMN C UCTIONB30BAHUEM KapTh>’.
B pamkax perucrpaunmu oTnedaTKka IMajgbla/IMia K OTCKAHMPOBAHHOMY OTIICYATKy MajblLia/JIUIy MOKET ObITh NPHUKpEIUICHA
TOJIBKO OJIHA KapTa.
OTnedaTox Manblia/JIuio, 3aperuCTPUPOBAaHHbIN(0€) M NPHUKPEIICHHbI(0€) K KapTe, HE MOXXET OBITh HCIIOJIb30BaH(0) MpH
perucTpanuu Ipyroi KapThl.
B cirygae ecmn KimeHT 3a0B11 Ha3HAYSHHBIH UM ITUQPPOBOI KO, TO I BO30OHOBICHHS BO3MOYKHOCTH COBEPIIATH OTIEPAIINH C
UCTIONb30BaHNEM bHOMeTprueckoro Merona MACHTU(GHUKANUE eMy HE0OXOIUMO IOBTOPHO NMPOMTH MPOIELYpY PETHUCTPALNH B
TOPTOBO-CEPBUCHOM HPEINPHUITHH.
IIpn mnepeBbimycke KapThl Ui JAajJbHEHMILIErOo COBEPLIEHUS OINEpaluil ¢ HCIoJb30BaHHEM buomerpuyeckoro merona
naeHTHUKanuu KIueHT 1oKkeH MOBTOPHO MPOMTH MPOLUEAYPY PETHCTPA B TOPTOBO-CEPBUCHOM NIPEANPHATHH.
Bblnaga HamUUHBIX JEHEXKHBIX cpeAcTB co CyeTa KapThl OCYLIECTBISETCS TOJIbKO MpU Hamuuuu y Knuenra pelicTByromieit
KapTBhl.
Bbank ocraBisier 3a co0o¥i paBo B 110001 MOMEHT 110 COOCTBEHHOMY YCMOTPEHHIO H3MEHATH HA0Op ONepaluii u yciuyr, KOTopble
MOTYT OBITh COBEPIICHBI WM MOJYYCHBI C HCIOJBb30BAaHHEM KapThl/peKBH3UTOB KapTbl/NFC-KapThl, MpeaycMOTPEHHBIX
JoroBopom, ¢ yBenomienueM Kimenra B Otuere u/nnu B [logpasnenennn banka w/nnn uepe3 Odurmanbuslii caiit banka.
KnmeHnt yBemomieH O TOM, 4TO B OTHOWICHWH HEKOTOPHIX OaHKOBCKHX OIEpaIfid, OCymecTBIIeMbIXx KimeHTtoMm c
UCIONb30BaHWEeM  KapThl/pekBu3utoB  KapTbl/NFC-kapThl, MOIyT  NPUMEHSTBCS  OTPAaHHYCHHS,  YCTAHOBJICHHBIC
3aKOHOAATENbHBIMU U HOPMAaTUBHBIMHU akTamu Poccuiickoil @enepanuu, BHYTPEHHUMHU IIpaBWiIaMu M Ipouenypamu banka
n/umu  Ipyrux OaHKOB, (DMHAHCOBBIX YYPEKACHHNH W/MIM TIJIATEKHBIX CHCTEM, 4Yepe3 KOTOPBIE TaKHE ONEpaliy
OCYIIECTBIISIOTCA.
[IpenocraBnenne yciayr, MpeoyCMOTPEHHBIX J[OrOBOpPOM, OCYIIECTBISIETCSI TONBKO B ciydae ycremHod HMpeHtndukannu u
Ayrenrudukanuu Kinuenra.
3.13.1. Ilpu npenocraBnenuu ycayr B pamkax Jlorosopa Unentudukanus Knuenra bankom ocymectsusiercs:

- TIpH mpoBeleHUU onepauuu yepe3 [loapasnenenns banka — Ha OCHOBaHUM NpeAbsBICHHOW KiMeHTOM KapThl H/Wiu Ha
OCHOBaHHMHU JIOKYMEHTa, YIOCTOBEPSIOIIEro JUYHOCTh KimeHta, w/mnum BuoMmeTpuueckux NepCOHANBHBIX JaHHBIX
Kiuenra. KineHt cunraercst HIeHTUPHUIUPOBAHHBIM B CIIy4ae COOTBETCTBUS HH(OPMALMK, HAHECCHHON/3aIMCaHHOW Ha
KapTy (MarHUTHYIO TIOJIOCY KapThl, B MHKPOIPOLECCOp KapThl, JHIEBYIO/O0OOPOTHYIO CTOPOHY KapThl), HW/HIH
COOTBETCTBUSI PEKBH3UTOB JIOKYMEHTA, YAOCTOBEPSIONIErO JIMYHOCTh, MH(pOpManny, comepskameiics B baze maHHbBIX
banka, 1/MnM Ha OCHOBaHMH OTBETA OT ABTOMATHU3MPOBAHHOI CHCTEMBI baHKa 0 CTENCHM CXO0XXECTH brmomeTrpnueckux
NIepCOHATBHBIX AaHHbIX KineHTa ¢ brnoMeTpriuecknmMu nepcoHaNnbHBIMY JaHHBIME, HMeronuMucs B base nanubix banka;

- mpu mpoBenmeHH: orepanuii yepes Cucremy «CoOepbank Owmnmaitn» — Ha ocHoBanum JlormHa (MpeHTH(UKaTOpa
TI0JIb30BATeIs1) H/WIn BHoMeTpruiecKux nepcoHanbHbIX AaHHbIX Kimenra. KinueHTt cunTaeTcs naeHTHGUINpOBaHHBIM B
cnydae cootBercTBus Jloruna (Mnmentudukatopa monb3oBatens), BBemeHHoro Kiuentom mpu Bxoae B Cucremy
«CoOepOank OwiaiiH», /WK NpU caMoCTOosATeNbHONW peructpauuu Kinmentom MoOuneHoro npunoxenus banka Ha
MobunsHoM yctpoiicTBe, Jlornny (Maentudukaropy noib3oBarens), cojaepxamumes B base nannbix banka, u/nnn Ha
OCHOBaHMHU OTBETa OT aBTOMAaTH3UPOBAHHOM cucTeMbl baHka O cTenmeHM cxokecTH buoMerpudyeckux HmepCoOHaTbHBIX
nanHeIx KinenTa ¢ buomerpuueckumu nepcoHaabHBIMU JaHHBIMHU, UMeromuMucs B baze nanneix banka;

- TIpH NPOBEIEHHH Olepanuii uepe3 Y cTpoicTBa caMmoodcmykuBanust banka — Ha OCHOBaHMM NpebsABIeHHON KirmenTom
KapThl n/Wim bruomeTprieckux nepcoHanbHbIX AaHHBIX KinenTa. KimeHt cunrtaercst HaeHTH(QUIIMPOBAHHBIM B CIIydae
COOTBETCTBUSI MH(POPMAIINY, HAHECEHHON/3aIMMCaHHONW Ha MarHUTHYIO TIOJIOCY KapThl WJIM B MHKPOIPOLIECCOP KapThl,
nHdopmanny, conepsxameiics B base nanHpix baHka n/umm Ha OCHOBaHMHM OTBETa OT ABTOMATHU3MPOBAHHON CHCTEMBI
Banka o crenenn cxoxxectn buomerpudecknx nepcoHalbHbIX AaHHBIX KineHTa ¢ bruoMeTprueckuMy epcoHaIbHBIMU
JaHHBIMH, UMeronuMucs B base nanueix banka;

- B KonrakTHOoM neHTpe baHka — Ha OCHOBaHMHM HOMEpA KapThl/4acTH HOMepa KapThl U/WIH 10 (haMUIIUK, UMEHHU, OTUYECTBY
(mpu mHammuun) Knuenra (npu obpamennu Kimnenta B KonraktHeli 1ieHTp banka), Ha OCHOBaHHHM HOMEpa MOOMIBEHOTO
tenedona Knuenra, 3aperucTpupoBaHHOTO UIg focTyna kK SMS-6anky (MoOmisHOMY 0aHKY), 1 UMEHH M OTYecTBa (Ipu
nanmunn) Knvenrta (mpu ocyiecTBieHHH BaHKOM HCXOASIIET0 TeaeGOHHOrO 3BOHKA). MHbopMalws, moryuyeHHas B
pe3yabrare UneHrudukaium, 10/DKHa COOTBETCTBOBATh HH(OpMaIuu, cojepkanieiics B base nanueix banka,

- Ipu npoBeaeHuH onepaunu uepe3 SMS-6ank (MoOHIbHBIN G0aHK) ¢ UCIIOJIB30BAHUEM 3alIPOCOB — HA OCHOBAaHMH HOMEPa
MOOMIBHOTO Tese(oHa, coeprkalerocs B moiaydeHHoM bankom 3ampoce.

3.13.2. Tlpu npenocrasienun yciyr B pamkax Jlorosopa Ayrentudukarms Knnenra bankom ocymecTsusercs:

- Ipu mpoBeneHWH omepanuii depe3 [loxpasmeneHuss banka — Ha ocHoBaHmM BBoja mpaswiabHOTO [IMHa w/mmm Ha
OCHOBaHMH IOJIOXKUTEIHHOTO OTBETa OT aBTOMAaTH3MPOBaHHOW cucteMbl baHka o crenenn cxoxxectn buomerpudecknx
NepCOHabHBIX AaHHbIX KineHta ¢ BroMeTpruecknmMu nepcoHanbHBIME TaHHBIMU, HMetomumucs B basze nannbix banka,
W/WIM Ha OCHOBaHWM JOKYMEHTa, YIOCTOBEPSIOLIEro JMYHOCTh KimeHTa W/wiam Ha ocHOBaHMM BBoAa KimeHTOM Ha
TepMHHaIE/MOOMIEHOM pabodeM Mmecte pabotHHKa banka OgHOpa30BOro mapois, noaydeHHoro B SMS-coobuiennn ¢
HoMmepa 900 Ha HOMep MoOuIbHOTO Tenedona Kinuenta. bank Hanpanset ¢ Homepa 900 OaHOpa3oBsIii mapoias B SMS-
coo0meHnr Ha HoMep MobnbHOTO Tenedona KimenTa, 3apernctpupoBanHslii 11 foctyna kK SMS-6anky (MobnisHOMY
0anky). B cimyuae ecnu mist kapTel KieHTa He 3aperucTpupoBaH HOMEp MOOHMIBHOTO TenedoHa st Joctyna kK SMS-
6anky (MoOunpHOMY 6aHKy) — OIHOpPA30BbIi MApOJIb HANIPABIIAECTCS HA HOMEP MOOWIIBHOTO TenedoHa, yKa3aHHBIA B
3asBiIeHNH Ha OAHKOBCKOE 00CTy)KMBaHUE WX B 3asBIeHUH 00 n3MeHeHnH nHpopmaru o Kimenre;

- Tpu mpoBeneHuu omepanuid depes Cucremy «CoOepOank OwniaiiH» — Ha ocHOBaHMM I[locTOSHHOTO mMapois W/Wiu
O/HOPa30BbIX MAPOJIEH>! W/MIM Ha OCHOBAHWM TIOJIOKUTEIHLHOTO OTBETA OT aBTOMATH3MPOBAHHOM cucTeMbl banka o
CTEINEHU CX0XKeCTH buoMeTprudyeckux nepcoHanbHeIX JaHHbIX Knuenra ¢ buomerpuueckumy nepcoHalbHBIMU JAHHBIMH,

%0 3a uckmouennem kapt Credit Momentum.
51 Tonbko MpHU ycIOBHH yenentHoi MieHTuhuKaIMy Ha OCHOBAHME BHOMETPUYIECKUX MEPCOHATBHBIX TaHHbIX.
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nmeromnmucs B baze nanubix banka;

- IIpu IPOBEJCHUH orepaiuii yepe3 YcrpoiictBa camooOcmyxuBanus banka — Ha ocHoBaHuM BBoJa npaBuibHoro [T Ha
W/MIM Ha OCHOBaHMH IIOJIOXKUTEJIBHOTO OTBETa OT aBTOMAaTH3MPOBAaHHOW CHUCTEMbl baHka O CTeneHHM CXO0XKeCcTH
BromeTprueckux nepcoHaigbHbBIX NaHHBIX Kimenrta ¢ BromerpnyeckuMu nepcoHalbHBIMM JaHHBIMH, UMEIOIIMMUCS B
baze mannpix banka, n/unm Ha ocHOBaHWM BBoJia KimeHToM B YcTpolicTBe camoobcmyxuBanus banka OmHOpa3oBoro
mapoJis, Moy4eHHoro B SMS-coobmennu ¢ HoMmepa 900 Ha HoMep MoOmpHOTO Tenedona Knnenra. bank Hampasiser ¢
HOoMepa 900 OHOpa30BEIi Mapoias B SMS-cooliennn Ha HoMep MoOMIsHOTO Tenedona KireHTa, 3aperucTpupoBaHHbII
i moctyna k SMS-6aaky (MobunsHOMY 0OaHKy). B cinydae ecnm mnst xaptel KimeHra He 3aperucTpupoBaH HOMEp
MoOmsHOTO Tenedona i goctyna kK SMS-6anky (MobmmsHOMY 0aHKy) — OmHOPa30BEIM Mapoib HANpaBIsAeTCS Ha
HOMeEp MOOMIIFHOTO TeneOHa, yka3aHHBIH B 3asBICHAN HAa 0AaHKOBCKOE 00CITy)KHBaHUE MIIN B 3asBIICHUN 00 N3MEHEHUHT
nnpopmanuu o Knuenre;

- B KonTaktHOM nenrpe banka — Ha ocHoBaHuM npaBwiibHON KoHTpossHOI nHpopManmu Kinenra, Kona kinvenTa n/unu
OTBETOB Ha BOIPOCHI O MEPCOHANBHBIX MaHHbIX KimeHTa, copepxamuxcs B baze nannbsix banka w/minm Ha OCHOBaHUH
TIOJIO)KUTEIBHOIO OTBETa OT aBTOMATH3MPOBAaHHOW cHcTeMbl baHka O cTemeHHM cxoxecTH buoMeTpuueckux
NepCOHaJIbHBIX JaHHbIX KineHTa ¢ BuoMeTpryeckuMu nepcoHanbHBIME JaHHBIMU, MetomuMucs B basze nanubix banka;

- IIpu IpoBeneHuH oneparyn depe3 SMS-6ank (MoOmITBHBIH 0aHK) C UCTIONB30BaHIEM 3alpOCOB — Ha OCHOBaHMH HOMEpa
MOOMIBHOTO TenedoHa, CoIeprKallerocs B moirydeHHoM bankom 3ampoce.

3.14. KnwmeHT coryamaercsi C TeM, 4TO IPUMEHSIEMbIC TIPH COBEPIICHNH olepalnii B pamkax JloroBopa metonsl MaenTndukannu u

3.15.

3.16.

3.17.

3.18.

3.19.

Ayrenrudukamun Kinmenta, onpenencansie B JloroBope, SBISIOTCS IOCTATOYHBIME M HAUISKAIUM 00pa3oM MOATBEPKAAIOT
npaBa baHka Ha MpoBeeHNE OMEpaIMi U peaocTaBieHne HHpopManuy 1Mo CYeTy KapThl.
Oo6pabotka barkom bromerpmueckux mepcoHambHBIX NaHHBIX npu WUnentndukanmm u Ayrentudukanun Knmenta bankom
OCYIIECTBIISICTCS TOJBKO MpY HaNW4uK y banka cornacus Kimenra Ha 06paboTky ero bruoMeTpruueckux nepcoHanbHbIX JaHHBIX
B IINCBMEHHOH (hopMe, a TakKe MPU HATMYNHN TEXHUYECKOH BO3MOKHOCTH.
JlokymeHTBI, oopMisieMble B paMkax JloroBopa, B TOM 4HcCiIe pacyeTHble (PacueTHO-KaCCOBBIE) JOKYMEHTHI, (hOpMUpYyEeMbIe
IIPU COBEPIIIEHUH OTIEPaIiii C UCTIONB30BaHUEM KapThl (HOMepa KapThl), MOTYT OBITh HOMUCAHBI COOCTBEHHOPYYHOM MOIITUCHIO
Kiuenra, 1160 cocraBiieHbl B BHE JJIEKTPOHHOIO JOKYMEHTA M MONUCAHBI AHAJIOTOM COOCTBEHHOPYYHOM HOAMUCH/TIPOCTOM
aneKTpoHHO# monnuckio Kimenra. Ilpumenenne AHanora coOCTBEHHOPYYHOH MOINMCH/IIPOCTON DIEKTPOHHOH IMOIIHCH
Knuenra B pamkax JloroBopa OCyIIECTBISETCS B MOPSAKE M Ha YCIOBHSX, NMPETyCMOTPEHHBIX [IpaBHiaMM 3IE€KTPOHHOIO
B3aumoneiicteus ([Ipmmoxxenne 2 k OOIM YCIIOBHSM).
IMopsinok oopmiteHNsT pacdeTHBIX (PACYETHO-KACCOBBIX) TOKYMEHTOB IIPH COBEPIICHUN ONepanuil ¢ ucrosnszoBanneM NFC-
KapThl, onpeneneH B 11.1 1.3 O0mux ycIIoBHid.
Knwuenr o6s3yercs:
He coobmmare [TMH, Kontposnbnyto undopmanuto, Kon knuenra, Jlorun (Mnentudukarop nosp3oBarens), [locTosHHBIH
napoiib, OJHOPa30BbIC MAPOJIH, Mapoab MOOHIEHOTO YCTPOICTBA, B MAMITH KOTOPOro coxpaHeHbl PekBu3uThl NFC-kapTh
W/MIM YCTaHOBJIEHO MoOuibHOE NpuiokeHHe baHka, HU(QPOBOH KO, HCHONB3YEeMBbId IMpPU TMPOBEICHUU OINEpalui ¢
npuMeHeHneM bruoMeTprueckoro MeTo/ia naeHTUGUKALNK, He TIepejaBaTh KapTy/PEeKBU3UTHI KapThl, MOOMIIEHOE YCTPONCTBO,
B MaMsATH KOToporo coxpaHeHbl PekBusutbl NFC-kapThl w/miam ycranoBieHo MoOuibHOE NpuiiokeHne baHka, TpeTbum
JMLaM, MPEIIPUHUMATh HEOOX0AUMBIE MEPBI [UIsl IPEAOTBPAICHUS YTPATh, TOBPEXKICHUS, XUILEHNS KapThl, MOOHIBHOTO
YCTPOKNCTBA, B TAMATH KOTOPOTO coxpaHeHbl Peksm3utel NFC-kapThl u/min ycraHOBIeHO MoOmisHOe prinokeHue banka;
HECTH OTBETCTBEHHOCTH 110 OIIEPALMSM, COBEPIICHHBIM C HCIIOIB30BaHNEM bHoMeTprieckoro MeToja HASHTU(HUKALIUH, U 110
orepanysM, coBepiieHHbIM ¢ ucnonb3oBanueM [IMHa, Jlornna (Mnentudukaropa momb3oBatens), [locTossHHOTO mapods,
OnHOpa3oBBIX Maposieil, I(POBOro Koja, MCHOIb3YEMOTro IIPH MPOBEICHUH Ollepaliii ¢ IpUMEHeHHeM bruomerpuyeckoro
MeTo/1a HASHTH(UKAIINY W/WIIN TIPU BBEICHUH Naposisi MOOMIBHOTO yCTPONHCTBA, B MAMSATH KOTOPOT'O COXPaHEHBI PeKBU3HUTHI
NFC-kapThI w/minn ycraHOBIeHO MoOmiibHOe npuiioxenne banka;
HE COBEpIIATh OINEPAIlMH C HCIIOJIBF30BaHHEM PEKBHU3UTOB KapThl MOCIE €€ caadu B BaHK WM mociie MCTEYECHHS CpoKa ee
JICHCTBUS, a TAK)KE KapThl, 3asBICHHON KaK yTpaucHHas;
HE To37Hee pabodero THs, CIEAYIOIIETO 32 JHEM BO30Y)KIEHHs NMPOM3BOJCTBA 110 eIy O OaHKPOTCTBE, B COOTBETCTBHUH C
®DenepanbHbIM 3aKOHOM OT 26.10.2002 Nel127-D3 «O HecocTosATeNbHOCTH (OaHKPOTCTBE)» MUCHbMEHHO YBEIOMHUTH 00 3TOM
Ilonpaznenenue banka;
COXpaHATh BCE JOKYMEHTHI IO ONEpalusM C KapToil B TeueHHe 6 (IIeCTH) MECAIEB C JaThl COBEPIICHHS ONEpaIuy |
NPE/ACTAaBIATh MX B baHk 1o mepBoMy TpeOOBaHMIO B yKa3zaHHbIE BaHKOM CpPOKM Uil MOATBEPXKICHHS MPAaBOMEPHOCTH
COBEpILEHHs ONEepalUH 110 KapTe UK Ul yperyJIupOBaHUs CIIOPHBIX CHTyaluil.
Ecmm wndopmanus o I[IMHe, pexBusmrax kaptel, Jlormae (Mpentudukarope mnomp3oBarens), IlocTosHHOM mapode,
OnHopazoBeix mapoisix, KonTtponbHo#it muHpopmarmu, Koxe ximeHTa, 1M(ppoBOM KOAe, MCIOJIB3YEMOM IIPU ITPOBEICHHUU
orepanyii ¢ mpuMeHeHneM buomerpuueckoro MeTona MAeHTU(GUKAIMHY, CTajla JOCTYIIHA TPETHUM JIMIaM, a TakKe B cilydae
BO3HUKHOBEHUS PHCKa HECAHKITMOHMPOBAHHOTO HCIOIB30BAaHUS KapThl/pekBU3nTOB Kapthl, [IMHa, Jlornna (Mneatudukatopa
monp3oBarens), [locrossHHOoro  mapoms, OgHOPa3oBBIX — maponed, Homepa MoOmiapHOro TenedonHa  KimeHra,
3apEeTUCTPUPOBAHHOTO I focTymna K SMS-6auky (MobunsHOMY 6aHKY), TH(POBOTO KO/, UCIIOIB3YEMOTO TIPH MPOBEICHUH
omepanuii ¢ IpuUMeHeHHeM bromerprueckoro MeTona uaeHTHUKANH, KIHEHT AOIDKeH HeMEUIEHHO COooOmmTh 00 3TOM B
Bank mo Ttemedonam, ykaszaHHbIM B [lamsatke [epxarens. IIpu xommpomeranmu ITMHa, xapThel/peKBU3UTOB KapThl, Ui
JATFHEHIIeTo UCTIONb30BaHMs KapThl KIHeHTy HeoOX0MMO 1To/1aTh 3asBIICHUE Ha TIEPeBHITyCK KapThl B [longpa3aenenne banka
nnu yepe3 Konrtakthelil nenTp banka.
B cnydae ytpartsl kapTel KIIMEHT JODKEH HEMEUICHHO BBIIOJHHUTH OJHO M3 CIEIYIOUIMX JAEHCTBUM, HEOOXOIMMBIX IS
BbrnoxkupoBKH KapThI:
Coobmnuth 00 yTpate kapThl B bank mo Ttemedonam, ykazaHHeiM B [lamstke Jlepxkarens, m cieqoBaTbh MOJTYYEHHBIM
MHCTPYKOUsM. YBenomieHne KimeHTa cunTaercs NOJyYEeHHBIM B MOMEHT 3aBEpIICHHS TeJIC(OHHOTO pasroBopa c
orepatopoM KoHrtakTHOro 1eHTpa banka, B xone xotoporo KimeHT mpenoctaBuil BCIO HEOOXOAMMYIO MH(MOPMALMIO JUIs
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3.20.

3.21.

3.22.

3.23.

3.24.

3.25.

3.26.

3.27.

3.28.
3.29.

3.30.

3.31.

3.32.

3.33.

3.34.

3.35.

3.36.

3.37.

BBITIOJTHEHHSI BIIOKMPOBKHU KapThI.
O6parutscs B [loapaznenenne banka.
Ecnu juist kapThl 3aperucTpupoBaH HOMEp MOOMIbHOro TenedoHa it gocrtyna kK SMS-6anky (MoOunbHOMy OaHKy) —
BBITIOJHUTH JICHCTBUsI, HEOOXoAauMble sl BIOKMPOBKHM KapThl B COOTBETCTBHM C PyKOBOACTBOM IO HCIIOJIB30BaHHIO
MobunsHOTO yCTpoiicTBa B paMkax SMS-6anka (MoOuipHOTO 6aHKa), pazMenieHHbIM Ha OdunmransHoM caiite banka.
IIpu mammunu mocryna B Cuctemy «Coepbank OHmaiiH» — BBINOIHATE NIEHCTBUSA, HEOOXOAUMBIC 11 BIIOKMPOBKYM KapTHI B
COOTBETCTBHUH ¢ PykoBo/icTBOM 10 Hcions3oBannto Coepbank Onnaith, pasmenieHHIM Ha OdunuansHoM caiite banka.
KimeHT HeceT OTBETCTBEHHOCTH 3a BCe omepanuu ¢ Kaproit/pekBusutamu KapThl/NFC-kapThl, COBEpIIEHHBIE O MOMEHTA
mosy4deHuss baHkoM yBemoMIIeHHs 00 yTpaTe KapThl B COOTBETCTBUH ¢ 11.3.19 O0mux yciaoBuii.
BaHK HeceT OTBETCTBEHHOCTH II0 OIepanisiM ¢ KapToit/pekBu3ntamMu KapTol/NFC-kapTsl, COBEpIICHHBIM MOCIE HOIYYCHHS OT
Krnuenra yBegomiieHus 00 yTpare KapThl B COOTBETCTBHH C 11.3.19 OOIIMX yCIOBHIA.
B cnyuae coBeplieHHs Omepalny ¢ UCIOIb30BaHHeM KapThbl/pekBu3uToB KapThl/NFC-kapTer 6e3 cornacust Knuenra, Kinent
JIOJDKEH TPOU3BECTH CIICAYIOIINE ASHCTBUS:
3.22.1. CooOwmwuTh 0 HecaHKIMOHUpOoBaHHOW KitenTom oneparmu B bank no renedoHaM, ykazanHbsM B [lamsitke epskarens,
B HanboJiee paHHUH U3 CJICTYIOIINX CPOKOB:
- He TO3IHee IHs, CIEAYIONIETOo 3a JHEeM ToayueHus oT banka SMS-coo6muienust/PUsh-yBetoMIIeHHS 0 COBEPIIICHUH
oTieparuy;
- He mosgHee § (BOCBMOTO) KaJeHOapHOTo AHA ¢ AaTel OTdeTa, colepiKamero HecaHKIMOHUpoBaHHYo Kimentom
OTIEPALIHIO.
3.22.2. Tlocme yBemomuieHus baHka o coBeplmieHHHM HECAaHKIIMOHHUpOBaHHOW KimeHTOM omeparuu mo TenedoHy, MOAaTh
MMUCHMEHHOE 3asBJICHUE O CIIOPHOM OTIepaliil He TI03JHEE CPOKa, YKa3aHHOTO B 11.6.8 OOmuX yCcIoBHH.
Bbank umeet npaBo ocymecTBUTh BOKHPOBKY KapThl mocie noxydenus ot Kinenra nHdopManuy o COBEpIICHUN ONEPaIvH C
HCIIONB30BaHueM KapThl/pekBu3uToB KapThl/NFC-kapThi 6e3 cormacust Kinnenra B cootBetcTBuUH 11.3.22 O6UIHMX YCIOBHIA.
BaHk HeceT OTBETCTBEHHOCTH IO OTEpaIiy ¢ KapToi/pekBuzutamu KapThl/NFC-KapThl, B TOM 9HCIIe COBEPIICHHOMN 10 MOMEHTa
Hanpasienus Kiuenrom B bank yBemoMieHust o npoBeaeHHH onepauun 6e3 coriacus KiueHra B CpOKH, MPeayCMOTPEHHbIE
n.3.22 O0umMX yCclIoBHii, 32 UCKIIIOYEHHEM ciiydaeB, koraa Knuent napymmn OOuiue yciuoBust w/win TpeboBanus [lamstku
Jlepikarensi, 4TO MOBJIEKIIO COBEpIIEHHE onepanuu 6e3 cornacus Kiuenra.
baHk mMeeT mpaBo MPUOCTAHOBHTH NMPOBEJCHUE ONEpalUil ¢ HCIOIb30BaHHEM KapThl/pekBU3UTOB KapTbl/NFC-kapThl mis
MIPOBEPKH UX TIPABOMEPHOCTH.
ITpn oOHapykeHHM KapThl, paHee 3asBICHHON KaK yTpadeHHas, KIMeHT MomKeH He3aMeUIUTEIbHO HHPOPMHUPOBATH 00 3TOM
bank u BepHyTh KapTy B bank.
Kapra neifcTByeT 1m0 mociemHero OHA Mecslla, yKasaHHOro Ha kaprte/B COepbank OHIAMH, BKIIOYHTENIBHO. 3ampernaeTcs
UCIIONIb30BaHHE KapThl/PEKBU3UTOB KapThl C HCTEKIIMM CpPOKOM JeicTBUS. baHK He HeceT OTBETCTBEHHOCTH 3a
HECBOEBpPEMEHHOE NoTyyeHrne KITMeHToM nepeBbInyIeHHOH KapThl.
Jlnst mepeBbIycKa KapThl 10 HCTEYEHHS ee CpoKa AeicTBUsT KIMeHT NomKeH moiaTh NUChbMEHHOE 3asBiieHue B baHk.
KiueHT nomxeH BepHyTh KapTy B baHk:
NpY [ToJjaye 3asBJICHHS Ha MEPEBBITYCK KapThl 10 UCTEUEHHS €€ CpOoKa AeHCTBUS (32 HCKITIOUCHUEM CITydasl yTpaThl KapThl);
1o TpeboBanuio banka He no3aHee 5 (ATH) paboUUX JHEH C JaThl MOJIyYeHUs yBeJoMIIeHHs OT baHka o BO3BpaTe KapThl.
KnmeHt o06s3yercsi cBOEBpeMEHHO NOJIyYHTh B baHKe NepeBHINMyNICHHYI0 KapTy Win yBegoMuTh bank 3a 60 (mectpaecsr)
KaJICH/IApHBIX JHEH 710 NCTEYEeHNs CpoKa JeHCTBHS KapThl 00 OTKa3e OT MOJIB30BaHUS KapTOi. baHk He HEceT OTBETCTBEHHOCTH
3a HECBOEBPEMEHHOE ToJrydeHne KineHToM nepeBbITyeHHON KapThl.
BaHk MeeT mpaBo MepeBbITyCKaTh KapTy MO UCTEUYEHUN CPOKA ee JICHCTBHSA B cilydae, eciii KIIMeHT MMChbMEHHO He YBEIOMMII
Bank 3a 60 (mecTpaecsT) KaJeHIAPHBIX JHEH 10 UCTEUCHHS CPOKa IEHCTBHS KapThl 00 OTKa3e OT MOJIb30BaHUS KapTOM.
Knuent nmeer npaBo noxats B bank 3a 60 (mmecthaecsT) KajdeHAapHBIX THEH 10 HCTEYESHUS CPOKa JICHCTBHS KapThl IUCbMEHHOE
3asBiieHre 00 m3meneHun [lonpasnenenus banka auist JOCTaBKM KapThl, KOTOpasl JOJDKHA OBITh BBINYIEHA HA HOBBIH CPOK
JEeHCTBUSL.
KineHT nMeeT npaBo 0TKa3aThes OT UCIOJIB30BaHUs KapThl. [IpH 0TKa3e OT JajbHEeHIero eroib30BaHus KapThl KieHT 00s13aH
noJiath B baHk nucbMeHHOE 3asBIICHUE, BEPHYTh KapTy WM MOJATh 3asBJIEHHE 00 yTpare KapThl (B ciydae yTpaThl KapThl) U
rmoracuts Bcro cymMmmy OO1mel 3a10/DKeHHOCTH 110 KapTe Ha AaTy MOTalleHHs.
B cnydae mnpekparieHus BbIIYCKa/TIEpeBBIIIyCKa KapT COOTBETCTBYIOLIEro Buaa baHk ocraBiser 3a coOoll mpaBo NpH
TIEPEBBIMYCKE (OUEPEITHOM U IOCPOYHOM) BHITYCTUTH KIIMEHTY KapTy MHOTO BHa®?, ¢ yBenomienueM Kimenra B OTuere u/umm
B [Tonpasnenennu banka w/wmn yepes OpunnanbHenii caift banka.
ITpu nepesbimycke kapThl baHk BIpaBe NepeBbITyCKaTh KapThl, paHEe BBIMYIIEHHBIE 0€3 BO3MOKHOCTH COBEPILCHHUS ONepanuii
o 6eckonTakTHBIM TexHonorusiv MasterCard u «Visa PayWavey, Ha kapThbl, MOJIepKHUBAIOIINE COBEPIICHUE OMEpaIil 110
OECKOHTAKTHON TEXHOJIOTHH.
J11st OCYIIECTBIICHUSI KOHTPOJIS 33 pacxoioBaHueM cpenctB o Cuery kapThl KieHT MokeT mojath B baHk B COOTBETCTBHH C
IMamsrtkoii Jlepxkarenss 3asBi€HHE Ha YCTAHOBJCHHE CJCAYIOIIMX JHMMUTOB M OrPaHUYEHMH B TMpejenax JHUMHUTOB,
ycranoBneHHbIX Tapudamu banka:
- JIMMUT Ha TOJIyYeHHE HATMYHBIX JCHEKHBIX CPEJCTB 110 KapTe B TEUSHHUE MECSIIA;
- JIMMUT Ha COBEpILIEHHE OIePalril B TOPrOBO-CEPBUCHOM CETH 110 KapTe B TEUSHHE MECSILIa;
- oO0IIMii TMMHUT Ha COBEpIIEHHE ONEepalii [0 KapTe B TEUEHHE MECsIa;
- OrpaHHMYeHUs 10 CTPaHaM, B KOTOPBIX pa3pelleHbl Ollepalyy 1o KapTe.
BaHk MMeeT MpaBo yCTaHABIMBATh JMMHTBI Ha COBEPIICHHE ONEpalMil ¢ MCIOJb30BaHUEM KapTbl/pekBu3nToB KapThl/NFC-
KapThl ¢ yBenomiienneM Kienra B Oruere w/umm B [Tonpaznenennn banka n/unm yepe3 OdununanbHelii caidT banka.

52 TIpu 5TOM pasMep KOMHCCHH 38 TOI0BOE 00CITY)KHBAHUE KAPTHI MHOTO BH/IA HE OyJIET IPEBBILIATH PAa3Mepa KOMHCCHH, YCTAHOBIEHHOTO ISl KaPTHI,
BBIITYCK/TIEPEBBITYCK KOTOpoi bankoM ObLT mpekpaiieH.
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3.38. bank umeer npaso npu HapymeHun Kinenrom Jlorosopa wiiu npy BOSHUKHOBEHHH CUTYalluH, KOTOpast MOKET MOBJIEYb 3a cO0O0H
ymep0 s banka wim KienTa, miubo HapyiieHue eiicTByomiero 3akonoaareabscrBa Poccuiickoii deneparyn:

- OCYLIECTBHUTH BIIOKMPOBKY KapThl, a TAK)KE IPUHUMATH MEPBI JJIs €€ U3BSTHUS;

- TNPUOCTAHOBUTH WJIM INPEKPATUTH IIPOBEICHUE PACXOIHBIX orepauuii no Cuery KapThl (C COXpaHEHHWEM BO3MOKHOCTH
MIPOBEJICHUS oTepanuii momoaHeHus Caera KapThl).

3.39. B ciywasx, yCTaHOBIIEHHBIX 3aKOHOHAaTeldbcTBOM Poccuiickoit ®enepamun, bank BmpaBe moTpe0OBaTh TOCPOYHOH OILIATHI
ocraBmencss cyMMbl OCHOBHOTO JO/ITa BMECTE C MPUYNTAIOMIMMIECS TPOIECHTAMH 32 TOJIb30BAHHE KPEANTOM, KOMHCCHI U
HEYCTOWKHM (B Clydae HaJIW4Hs) U BO3BpaTa KapThl, HanpaBuB KIMEHTy MMCPMEHHOE yBEAOMIICHHE ITOCPEICTBOM MOYTOBOM
CBSI3H IO a/ipecy, ykazaHHOMY KimeHtoM B 3asBIeHN.

3.40. Tlpm mpoBeneHnn ABTOpPH3AIlMH B MOMEHT COBEpIICHHUS omeparu baHk yMeHbInaeT PacXomHBIH JIUMHUT 1O KapTe HA CYMMY
omepalyyd U CyMMY B3uMaeMod koMmuccuu. IIpu He NMOCTYyINIEHMM MJIAaTEXKHBIX JOKYMEHTOB IO omepanuu B TedeHue 20
(1BanmaTH) KaleHIapHbBIX THEH ¢ naThl ABTOpH3any baHk BoccTaHaBnuBaeT PacXoJHBIH JIMMUT Ha CYMMY OINIEpaliii H CYMMY
B3MMaeMOH KOMHUCCHUH.

3.41. baHk uMeeT npaBo NP HEUCIIOJHEHUH WM HEeHaJIexKaleM ucrnonHennu KimenroM o0s3aTenbeTB no omtate O0s3aTenbHbIX
IUIaTeXeH ¥ HaJIMYMK IIPOCPOUYCHHOH 3aJI0JDKEHHOCTH 1O KapTe 6e3 yBepomieHus Kinenra:

- TOpydYaThb TPETHUM JIMIAaM Ha OCHOBAaHWH areHTCKHUX WM HHBIX JIOTOBOPOB, 3aKIIOUYEHHBIX BaHKOM ¢ TpeThHMH JIMIIaMH,
OCYIIECTBIIATH ACHCTBNUS, HANIPABICHHBIE Ha MoranieHne KimneHToM mpocpoueHHON 3a10KEHHOCTH IO KapTe;

- TNPEAOCTaBIATH TPETHUM JIMLAM B COOTBETCTBHH C YCIOBUSIMHU ar€HTCKUX WM HHBIX JOTOBOPOB HH(OPMAINIO U JOKYMEHTHI,
noareepkraromue npasa banka mo Jlorosopy, B TOM uucie O mpefocraBieHHOM Knuenrty Jlumure kpeaura mo kapre,
pa3Mepe 3anomkeHHocTH KimenTta mo kapre, ycnosusax JloroBopa, a Taxke mH(popmanuio o Knmenre, B ToMm uucie
COJICPIKAILYI0 €TI0 TIEPCOHANBHBIC JaHHBIC.

3.42. B ciyuae eciiu B cooTBeTcTBHH ¢ JJoroBopoM baHky npeocTaBieHo mpaBo ycTynaTh npasa (TpedoBanusi) o JJoroBopy TpeTbuM
nunaM, baHK BHpaBe OCYIIECTBIATH YCTYHNKY IIpaB (TpeGoBaHuit) mo JloroBopy TOJBKO IOPUIUUECKOMY JIHILY,
OCYILIECTBIISIIOIIEMY NTPOPECCHOHAIBHYIO ISSITEIBHOCTD MO MPEOCTABICHHIO TIOTPEOUTENBCKUX 3aiMOB, IOPHIMYECKOMY JIHILY,
OCYIIECTBIISIOIIEMY JICSTEIBHOCTh 110 BO3BPATY MPOCPOUYCHHOM 3a/I0JDKEHHOCTH (PU3NUECKHX JIUI B KAYECTBE OCHOBHOTO BHJa
JICATENIHOCTH, CIEUHAIN3UPOBAHHOMY (HHAHCOBOMY OOIIECTBY WJIM (U3MYECKOMY JIHIY, yKa3aHHOMY B HHCBMEHHOM
cornacuu Knuenta, monyueHHoM baHkoM mocsie BO3HUKHOBeHUs y KireHTa mpocpodyeHHOoH 3a10bKeHHOCTH 10 JJoroBopy.

3.43. bank nmeet npaBo TpeboBaTh y KineHTa npeqpaBiIeHUst JOKYMEHTA, YAOCTOBEPSIIOLIETO TMYHOCTD, B CIIy4asiX, yCTAHOBJICHHBIX
®enepanpHbM 3aKk0HOM OT 07.08.2001T. Nel15-@3 «O npoTHBOACHCTBUY JIeraau3aud (OTMBIBAHUIO) JOXOIOB, ITOTYdEHHBIX
MIPECTYNHBIM ITyTeM, W (PMHAHCHPOBAHMIO TEPPOPH3Ma», BHYTPHOAHKOBCKMMH IPaBHJIAMH, a TAKXKE NPH BO3HUKHOBCHUH
COMHEHHH B IPaBOMEPHOCTH HCIIOIB30BAHMS KAPTHI.

4. CYET KAPTHI

4.1. Jlnst OTpaKeHHs OMepalyii, COBEPIIaeMBbIX C HCIOJb30BaHHEM KapThl/pekBu3uTOB KapThl/NFC-KkapThli B COOTBETCTBHH C
JoroBopom, bank otkpeiBaeT Kiuenty Cuer kaptsl B py0isx Poccuiickoii deneparun.

4.2. Bank B3uMaet ¢ KilmeHta KOMUCCHIO 3a TOZI0BOE 00CITy>)KUBaHUE KapThl B cOOTBeTCTBHU ¢ Tapudamu banka mocie nposeneHus
nepBoii onepauuu o Cyery B 0UepeJHOM TEKYILEM TOy.

4.3. Tlpu nocryriennn Ha CYeT KapThl CyMMBI JIGHEKHBIX CPEACTB, IPH OTCYTCTBHH TEKYyLIEH 3aJOJDKEHHOCTH (B TOM 4HUCIE IO
NIPOLIEHTaM M KOMHCCHUSM, NpenycMoTpeHHbIM Tapupamm banka), PacxomHelii TUMHUT 1O KapTe YBEJIMYMBAETCS HA CYyMMY
MOCTYNUBIIMX JI€HEKHBIX cpelcTB. Ha ocTaTok JeHexHbIX cpefcTB Ha CueTe KapThl IPOLEHTHI HE HAYUCIISIOTCS.

4.4. Knuent 06s13aH coBepIaTh OIepaniy o KapTe B npenenax PacxogHoro mumura.

4.5. baHk uMmeeT mpaBo HE 3a4KCIIATh Ha CUeT KapThl IOCTYNHUBIINE JEHEKHbBIE CPEJCTBA U BO3BPATUTh MX OTHPABHUTEIIO IUIATEX,a B
ciydasix, Korja 3auucieHre Ha CueT HEeBO3MOYKHO U3-3a HEJOCTATOYHOCTH, HETOUHOCTH WJIH NPOTHBOPEUYMBOCTH PEKBU3UTOB
pacyeTHOTro JIOKYMEHTa, JIM0O HECOOTBETCTBHS OIEpalliy ACHCTBYIOLIEMY 3aKOHOJATENbCTBY Poccuiickoit Denepanun wimm
0aHKOBCKHUM TIpaBUJIaM.

5. YCJOBUA KPEJUTOBAHMUA

5.1. bank mpenocraBnger KineHTy KpeauTHBIE CpECTBa Ul COBepIeHus omnepaiuii mo Cyety kapTsl B npenenax Jlumura kpeaura
U TIpH OTCYTCTBHHM WJIM HEJOCTAaTOYHOCTH COOCTBEHHBIX cpeicTB Kimenta Ha CueTe B COOTBETCTBHH C pasfesioM 1
NHauBuayanbHBIX YCIOBUH.

5.2. Maroii BEITa9X KpeauTa sBISICTCS J1aTa OTPaskeHus ornepanuu mo CueTy KapThl.

5.3. IIponeHTs HaYHCIIOTCS Ha cyMMy OCHOBHOT'O JIOJTa € AAaTHI OTpa)keHUs orepanny mo Cuery (He BKIIFOYAst 3Ty JaTy) IO ATkl
MOTaIIeHUS 33J0JDKEHHOCTH (BKIIFOUUATENHHO). [IpH HCUHCIIEHNH IPOIICHTOB 32 IT0JIb30BaHUE KPETUTHBIMH CPECTBAMHU B pacdeT
MpUHUMAETCs (PaKTHYECKOe KOINMYECTBO KAJICHIAPHBIX IHEH B IUIATEXKHOM IIEpHOAE, B TONY — ACWCTBUTEIBHOE YHUCIIO
KaJICHIAPHBIX THEH.

B ciydae HecBoeBpeMeHHOTO morameHust O0sS3aTeNbHOTO IUIaTeka Ha CyMMY HETOTAIIeHHOH B CPOK 3aJJ0JDKEHHOCTH IPOIIEHTHI
HE HAYUCIIAIOTCS, Ha4YMHAS C JaThl, ciexyromeii 3a Jlaroil miuarexa (BkIounTenbHO). HaunHas ¢ yka3aHHOW TaThl HA CyMMY
HETOTAIIeHHOH B CPOK 3aJJ0JIKEHHOCTH HAUMCISIETCS HEYCTOWKA B COOTBETCTBUY ¢ Tapudamu banka.

5.4. KimeHT nMmeeT npaBo JOCPOYHO MoracuTh cyMMy OO1iei 3a10mkeHHOCTH Ha Jaty OTdeTa (3a10KEeHHOCTH JIBIOTHOTO IEPHO/IA).

B ciydae ecnmm Kiment mo [latel mmarexxa BHocuT Ha Cuer kapTel cymmy OOmed 3amomkeHHOCTH Ha jgaty Otdera
(3a70mKEHHOCTH JIBTOTHOTO TEPUOJIA), YKa3aHHYIO B mocheaneM OTdere, TO Ha ONepallii, COBEPIISHHBIE M0 KapTe B TOPTOBO-
cepBucHOi cetu B OTUeTHOM NEpPUOJE, pacHpocTpaHsercs JAeiicTBue JIBrOTHOro mNepuoja: MPOLEHTHl 3a IMOJIB30BaHHE
KPEIUTHBIMU CPEJCTBAMH, [IPEIOCTABICHHBIMU 110 YKa3aHHBIM ONEpalisiM, HE B3UMAIOTCSL.
Ecmu no Jate! miaresxa Kiment He BHOCHT Ha CueT KapThl BCo cymmy OOmieit 3an0mkeHHOCTH Ha naTy Otdera (3a10KeHHOCTH
JBFOTHOTO TEPHOJa), yKasaHHyI0 B mocsenHeM Ordere, To B cymmy OOs3arespHOTO Iuiatexa B ciepyromeM Otdere OymyT
JIOTIOJTHUTEBHO BKIIIOUEHBI MPOLIEHTHI, HAYUCIIEHHBIE Ha BCIO cyMMy OCHOBHOTO JI0JIra 110 OTIEpalisiM B TOPrOBO-CEPBUCHOI ceTH
(mporutoro OTYETHOTO MEPHO/IA) CO THS OTpakeHUs oneparuii mo CueTy KapThl A0 1aThl GopMUpoBaHus naHHOTO OTYeTa.
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5.5. KimeHT nmeer npaBo JOCPOYHO IOTacuTh CyMMY TEKYIEeH 3a/I0JDKEHHOCTH O KapTe.

5.6. Exemecsuyno no HactymieHust Jatel mnatexxa Knnent o6s3an nomoiauuts Cuer kapThl Ha cymmy OO0s3aTeNbHOrO IUIaTexa,
ykazanHyto B Otdere Ui morameHust 3agobkeHHOCTH. Jlaty u cmoco0 momosHenust Cuera kaprtel KimeHT ompenenser
camocTosaTensHo. [loramenye 3a10KEHHOCTHU 110 KapTe MPOU3BOAUTCS IMyTeM nomnojgHeHus Cdyera KapThl OHUM U3 CIETYIOLINX
CHOCO0O0B ¢ y4eTOM Mopsizika, yctaHoiaeHHOro B [lamsartke JleprkaTems:

5) myTem HpoBEACHHUs OIEPALIH «IIEPEBOJ C KAPTHI HA KapTy»:
- 4epe3 YcrpoiicTBa camoobciryxuBanus banka;
- uepe3 SMS-6ank (MoOWIEHBIN OaHK);
- c ucnonszoBanueM Coepbank OHaiiH;
- 4Yepe3 ONeparoHHO-KaccoBOTo paboTHHKa B 1000M [lonpasnenenun banka;
- uepe3 KonraktHeiil nieHTp banka;
- uepe3 Oduuuanbuelii caiit banka®
- Yepe3 yCTPOWCTBa CaMOOOCITy>KUBAHUsI/CEPBUCHI IPYTUX KPEAUTHBIX OpraHU3aluii;

6) HaTHYHBIMHU JCHEKHBIMH CPEJCTBAMHE C UCIIOJIb30BAHHEM KapThl/PEKBU3UTOB KaPTHI:
- 4epe3 YcrpoiicTBa camoobcinyxuBaHus baHka ¢ MoaysieM pueMa HAINYHBIX JEHEKHBIX CPEJICTB;
- 4epe3 ONeparoHHO-KaccoBOTO paboTHHKA B m000M [lonpaznenennn banka;

7) GaHKOBCKHM TiepeBoaoM Ha CueT KapTsl;

8) C MCIOoJIB30BaHKMEM YCITYTH «ABTOMOTAIIEHHEN .

3auucieHue AeHEXKHBIX cpeAcTB Ha CueT KapThl U NOTallleHue 3aJ0KEHHOCTHU 110 KapTe OCYIIECTBISETCS:

- TIpH MPOBEJICHHUH ollepalyu nonoiHeHus: CueTa ¢ UCIoIb30BaHUEM KapThl — HE MO3HEE CIIENYIOIEero paboyuero THs ¢ JaThl
MPOBEEHUs ONepalHuy,

- 1pu Oe3HaIMYHOM nepeurcieHur Ha Cuer (0e3 MCHOIB30BaHUS KapThl) — HE MO3HEE CIEAYIOIEro padovero JHS C JaThl
MOCTYIUICHHUS CPEJICTB HAa KOPPECIIOHACHTCKUM cueT banka.

5.7. Jlaroii morameHus 3aZ0JDKEHHOCTH IO KPEIUTYy SBJIAETCS AaTa 3addcieHus cpeactB Ha Cuer kapTel. J[eHexXHBIE CpencTsa,
noctynatomue Ha CueT KapThl B CUET MOTAIICHUs 33aJ0DKEHHOCTH KimeHTa, HarpaBiIsioTCsl BHE 3aBUCHMOCTH OT HAa3HAUCHHS
IUIATeXa, YKa3aHHOTO B IUIATEKHOM JJOKYMEHTE, B CJICIYIONIEH 04ePEaHOCTH:

- Ha yIUIaTy NPOCPOYCHHBIX IPOLEHTOB,

- Ha yIUIaTy IpOCPOUYEHHOH cyMMbl OCHOBHOTO JI0JITa,

- Ha ywiaty CyMMBbI IPEBBIIIEHUS TUMHUTA KPEIHTa,

- Ha yIUIaTy HEYCTOMKH 3a HECBOEBPEMEHHOE NoraiieHne cyMmMbl O0s3aTeIbHOTO TUIaTeka,

- Ha yIuaTy NpOIEHTOB, HAUYMCIEHHBIX Ha AaTy popMupoBanus OTyeTa M BKIIOYSHHBIX B cyMMYy O0s3aTelIbHOTO TIaTexa,

- Ha ymaty 4% ot OcHoBHoro noira (6e3 CyMMBbI IPEBBILICHNS TUMUATA KPEIHTA),

- Ha yIUIaTy 3aJI0JDKeHHOCTH 1o OCHOBHOMY JOJTY IO OINEparysM CHSATHA HaNIWYHBIX 3a Hpolwible OT4eTHbIe NepHos! (13
cymmbl OO1Iel 3a10/oKkeHHOCTH Ha qaty Otdera (3a0KEHHOCTH JIBITOTHOTO MEPUO/A)),

- Ha ymiary 3a10JbKeHHOCTH 110 OCHOBHOMY JIONTY TIO ONIEPAIMsAM B TOPrOBO-CEPBUCHOM ceTH 3a npouuibie OT4eTHBIE TIEPHOIBI
(13 cymmbl OO1ieit 3aomKkeHHOCTH Ha 1aTy OTdeTa (3a10KeHHOCTH JIBIOTHOTO EPHOa)),

- Ha yIUIaTy NPOICHTOB, HAYMCICHHBIX Ha J]aTy MOTaIIeHHs 3310/DKEHHOCTH (¢ yueToM JIbroTHoOTO meprosa),

- Ha yIuIaTy 3al0JDKeHHOCTH 0 OCHOBHOMY JIOJTY O ONEpanusM CHATHS HAJIMYHBIX U3 TeKymero OT4eTHOro nepuosa,

- Ha ymiuary 3aJoJDKeHHOCTH 1o OCHOBHOMY JOJITY IO OIlepalysiM B TOPrOBO-CEPBHCHON ceTH M3 TeKymero OT4eTHOro
neproa.

BozMmerenue cyneOHbIX M HHBIX PacXxo/10B baHka Mo MPUHYANTEIFHOMY B3BICKaHUIO 33JJ0JDKEHHOCTH 110 J{0rOBOPY MPOU3BOIUTCS

B O4EPEAHOCTH, IIPEyCMOTPEHHOM 3aKOHOAaTeNbCTBOM Poccuiickoii @enepanuu.

5.8.  Ilpu nosay4eHun nepeBbINyNIEHHOI KPEJUTHON KapThl M B ciiy4yae Hannuus y KiteHTa cuetoB 1e6eToBbIX KapT, KitmeHT Moxer
odopmMuTh nopydyenue baHky Ha aBTOMaTHYeCKOE NEpEUKCICHUE ACHEKHBIX CPEJICTB CO CUETOB Je0eTOBBIX KapT KimeHra B
noramenue [IpocpodeHHON 3a10KEHHOCTH IO KpeAUTHOH KapTe. [lepeuncienne JEHEeKHBIX CPeACTB Mpou3BoAuTCs baHkoM
HauuHas ¢ 30 (TpUALATOro0) KaleHIapHOTO JHS C AaThl BOSHUKHOBEHHUS [IpocpodeHHOM 3aJ0KEHHOCTH 110 KPeIUTHON KapTe
(Tociie HeoIIaThl BTOPOTO 00S3aTENBHOTO IUIATEXa M0 KPEeIUTHON KapTe). KIMeHT MOKeT n3MEeHNTh/OTMEHHTh IOpydYeHHE,
obpatuBmch B [loapasnenenne banka ¢ COOTBETCTBYIOIINM 3asBICHUEM.

5.9.  KunwmeHt 00s13aH 1OCPOYHO MTOTAacHUTh MO TpeboBaHuio banka octasurytocst cyMmmy OCHOBHOTO JIOJT'a BMECTE C IPHIUTAFOIIMUCS
NIPOLIEHTAMH 32 TIOJb30BAaHHE KPEAWTOM, YKa3aHHYI0O B COOTBETCTBYIOLIEM ITHCHbMEHHOM YBEAOMJICHWH, HAIIPABICHHOM
TIOCPEACTBOM ITOYTOBOH CBS3M 110 aipecy, ykazaHHOMY KireHToM B 3asiBJIeHHH, B CITydae HEUCIIOJHEHUSI WM HEHAUIC)KAIIETO
ucnonnenus: Kinuenrom Jlorosopa.

5.10. KuwueHT oTBEeUaeT 1o CBOMM 00s13aTeNILCTBaM Iepea baHkoM BceM CBOMM MMYIIECTBOM B MPEeiax 3a10/DKEHHOCTH 10 KapTe U
pPacxoJIoB, CBS3aHHBIX C €€ MPUHYIUTEIbHBIM B3BICKAaHHEM.

3.

5.1 MOPSJOK HCITOJITHEHUA JOTOBOPA HA MTEPUOJ YCTAHOBJIEHUSA KJIUEHTY KPEJIUTHBIX KAHUKY.I
1O 3AKOHY Ne 106-®3
Co nus HampaBneHus bankom KIiMeHTY yBesOMIIGHHSI O MOJITBEPKACHHM YCTAHOBIECHUSI KpeTUTHBIX KaHMKYJ O 3aKoHY
Ne 106-®3 ycnoBust JJoroBopa cunTaloTcsi U3MEHEHHBIMHU Ha HU)KEYKA3aHHBIX YCIIOBHUSX:
5.1.1. HdetictBue JIbrotHoro nepmojaa 1o BceM ornepanusM oTMeHsiercs. CyMMbl HaUHMCIICHHBIX HPOLEHTOB 3a IOJIb30BAHHUE
KpEIUTOM, BKIFOUasi KPEJUT Ha OIEpaliy, Ha KOTOpbIe paHee pacupocTpaHsi aAeicTBue JIbroTHBIN nepuo (B ciydae
HeBbIoJIHeHUsT KinenToM ycoBuii npefocrasienus JIbroTHoro neprosa, yCTaHOBJICHHBIX 11. 5.4 O0muMx ycliosuit), a

%3 TIpn HAIMYMH TEXHAIECKOH BO3MOKHOCTH.
% Tlpn HAIMYMH TEXHAIECKOH BO3MOKHOCTH.
% Pasgen 5.1 OOmuX yCIOBMIl NPUMEHAETCS TOJLKO B OTHOWICHMH KJIMEHTOB, KOTOPHIM BaHKOM MOATBEpXkACHO NpepocTaBneHne KpeauTHbIx
KaHuKyn 1o 3akony Ne 106-D3.
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TaK)Ke HEyCTOWKH, paccunTaHHoil B coorBercTBUM ¢ Tapudamu banka, He yruiauennsie KineHTOM 10 yCTaHOBJICHUS
Kpenutabix kanukys no 3akony Ne 106-®3, ¢ukcupyrorcss bankom Ha aeHb ycraHoBiieHHss KpeAUTHBIX KaHUKYJ IO
3akony Ne 106-03 (manee — 3aduKcHpOBaHHAS 3210JKEHHOCTD).

5.1.2. Ha mepnog Kpenuthbix kanuky no 3akony Ne 106-®3 nprocraHaBiInBaeTCsi HCIIOJIHEHNE 0053aTEIbCTB!

5.1.2.1. banka 1Mo mpeaoCTaBICHHUIO NCHEXKHBIX cpeacTB KimeHry;

5.1.2.2. KimnenTa o ymiate O0sS3aTeIbHBIX TUIATSKEH.

5.1.3. B teuenne KpenuTHeIX KaHUKYI 110 3akoHy Ne 106-D3:

5.1.3.1. mpuocraHaBiuBaeTCs B3MMaHne baHKOM KOMHUCCHIA, paCCUUTAHHBIX B COOTBETCTBUH ¢ Tapudamu banka, a Takxke
HE MPEIbsBIAETCA TPEOOBAHNE O JOCPOYHOM HCTIONTHEHNH KitneHToM 00s13aTenseTB 1mo JIoroBopy B COOTBETCTBUH
¢ 1. 3.39 O0uux yclIoBuii;

5.1.3.2. Ha cymmy OCHOBHOTO JI0JITa HAYHUCIISIOTCS MPOLEHTHI M0 MPOLIEHTHON CTaBKe, paBHOW 2/3 OT pacCUMTaHHOTO
bankom Poccuu cpesHEepbIHOYHOTO 3HAYEHHUS! IOJHOM CTOMMOCTH IOTPEOHTENbCKOTO Kpenaurta (3aiimMa) B
MPOIIEHTaX T'OI0BBIX, YCTAHOBJIEHHOIO Ha JIeHb HanpaBieHus Knnuentom 3asBneHus o KaHUKyax;

5.1.3.3. He ocylIecTBISICTCS CHHMCAaHUE JICHEKHBIX CPEACTB cO cueroB KilMeHTa B TOTralieHue HpOCPOUYCHHOU
3aJJOJDKEHHOCTH 110 yriate O0s3aTeNIbHOTO TuIaTexka (Ha YCJIOBUSIX 3apaHee JAaHHOTO aKIeNnTa);

5.1.4. KitmeHT mMeeT mpaBo B 10001 MOMEHT BpeMeHH B TeueHne KpeanTHeIx kaHuKy mo 3akoHy Ne 106-03:

5.1.4.1. mocpoyHO TOTACHUTh CyMMY (4acTh cyMMBbI) OOmmIel 3a10KeHHOCTH 0e3 MpeKpamieHns AeicTBusS KpeauTHpIX

KaHuKy"N 10 3akony Ne 106-®3. Ilpu sToM moctymaromue Ha CUeT KapThl JCHEKHBIE CPEIICTBA HAPABIIAIOTCS

bankom Ha ymnaty OCHOBHOTO 0JTa 10 €T0 MOJHOTO MOTANICHHs], & B OCTABIIEHCS MX YaCTH HANpPAaBILIOTCS Ha

VIUIaTy TIPOLICHTOB, HAYUCIICHHBIX B TeueHHe KpennTHpIX KaHuWKy’N 1o 3akoHy Ne 106-®3 (m. 5.1.3.2 OO6mmx

ycnoBuit), 1 3apUKCUPOBAHHON 3aI0JDKCHHOCTH (Z1ajiee MpH COBMECTHOM YIIOMHHAHHU — 3aJ10JI:KEHHOCTh 32

nepuoa KpeauTHBIX KaHUKYJI);

5.1.4.2. npexparuth xaedictBue KpeauTHbix kaHukya no 3akoHy Ne 106-®3, nanpaBuB baHky cooTBercTByMOLIEEe
yBegomiueHue (nericteue KpeautHbix kanukyn mo 3akoHy Ne 106-®3 cumraercss mpeKpamieHHbIM CO JTHS
noiy4eHus bankoM ykasaHHoro yBenomieHusa Knnenra).

5.1.5. Tlo oxkonuanun Kpeautneix kanukyn mo 3akony Ne 106-d3, B ToM uuciie B cllyuyae WX JIOCPOUYHOTO MpPEKpalieHus: Ha
ocHoBaHuu yBegomieHus Kimuenra (1. 5.1.4.2 O0mmx yciaoBuii), o JIHs, CIASAYIOUIETo 3a JHEM OKOHYaHus KpeauTHbIX
KaHMKYJ 110 3akony Ne 106-@3, JloroBop npoo/kaeT AeicTBOBATh Ha IEPBOHAYAIBHBIX YCIOBUSX, YCTAHOBIEHHBIX J10
Havasa KpeuTHeIX KaHuKy 1o 3akoHy Ne 106-D3, ¢ y4eToM CIeIyIoIHuX 0COOCHHOCTEH:

5.1.5.1. Bo3oOHOBIsIeTCA HcTIoNHeHHE KimrmeHTOM 00s13aTenbeTBa 110 yrutate O0s3aTeIbHBIX TUIATSKEH, B pacueT KOTOPBIX
€KEMECSUHO JIOTIOJHUTENBHO BKIFOYAOTCS CyMMBI B pazMepe 1/24% ot 3anomkennocty 3a nepuon KpeauTHbix

KaHWUKYJI 0 ee mosiHoro norameHus Kmuentom. Ilpu mocTyruieHnn aeHeXHbIX cpeacTB Ha CueT KapTbl, OHU

HaINpaBIIAIOTCS HA MOTallleHUe YKa3aHHBIX CyMM 3aJ0JDKEHHOCTH 3a epuo KpeauTHBIX KaHUKYIT 10 TOTaIlleHus

MIPOCPOUYCHHBIX MPOLIEHTOB;

5.1.5.2. neHexHsle cpencTsa, nocrynatoimue Ha CueT KapThl, TMOralaroT 3afoibkeHHocTh Kimenra mepen bankom B

CIeAYIOIIe OYepeHOCTHU:

- Ha ymwiaty OO0s3aTeIbHOrO IUIATeKa, OMPEASIIeMOro B COOTBETCTBHU C M. 2.39 mepBOHAYATBHBIX YCIOBHUI
JloroBopa, yCTaHOBJICHHBIX 10 Hadana KpeauTHeix kaHUKy: 1o 3akoHy Ne 106-P3, ¢ yueToM MOJIOKEHUH T1.
5.1.5.1 O0mux ycnoBHit;

- Ha ymaty OOrmiei cyMMBI 3a0JDKEHHOCTH, ONPEAeIieMO B COOTBETCTBHH C 1. 5.7 TIepBOHAYAIBHBIX YCIOBUH
JoroBopa, ycTaHOBIICHHBIX 10 Havaia KpennTHhIX kKaHUKYT 1o 3akoHy Ne 106-D3;

- Ha JJOCPOYHOE ToTramieHne 3a10JDKeHHOCTH 32 epro KpeAnTHBIX KaHUKYJL.

B tedenue 5 (1TH) KaNeHIAPHBIX THEH CO AHS IpeKpameHus aedcTBus KpeautHeIX kKaHUKYI 10 3akoHy Ne 106-

@3 Bank Hampasisier KimeHTy rpaduk mimaTtexeil Mo MmorameHUro 3aJoiDKEHHOCTH 3a mepuon KpemauTHBIX

KaHUKyJ (nanee — I'paduk niaresxkeid) o1HUM U3 CIOCOO0B, yKa3aHHBIX B 1. 6.2 O0muUX yCIOBUi;

5.1.5.3. KilueHT UMeeT mpaBo JOCPOYHO IOTacUTh YacTh CYMMbI 33/I0JDKEHHOCTH 3a Tepuol KpeauTHhIX KaHHKYIL

JanpHeiimee moramenne 3a10HKEHHOCTH 3a neproa KpennTHBIX KaHUKYJ OCYLIECTBISIETCA B pa3Mepe, paHee

3aukcupoBaHHOM B ['paduke muiarexei, ¢ COKpaleHHeM CpoKa MOJHOTO MOTalIeHHs JaHHOH 3a/10JPKEHHOCTH

(3a cueT yMeHbILIEHHs] KOJIMUeCTBa ocyliecTBisieMblx KimeHtoM rutatexeit). YTouneHnslid ['paduk miatexeit

MOJKeT OBITh IpeiocTaBieH bankoM no 3anpocy Kinenra;

5.1.5.4. Bo30oOHOBIIsIeTCST McnonHeHHe baHKOM 0053aTenbCTB MO MPENOCTABICHUIO ACHEXHBIX cpelacTB Kimenty, 3a

UCKJIIOYEHHEM citydast Hanuuus y Kivenra Ha geHb ycraHoBieHus KpeauTHeix kaHuKy 1o 3akony Ne 106-03

[IpocpoueHHO# 3al0JDKEHHOCTH TI0 KapTe, CPOK BO3HMKHOBEHHUs KoOTOpoil mnpesblmaeT 30 (TpHILATH)

KaJICH/IapHBIX JIHEH;

5.1.5.5. Bo30OHOBIIsIeTCST  TpepocTaBiieHHe JIbrotHoro mepuojga  Ha  II€pBOHAYANBHBIX  ycioBusax Jlorosopa,
yCTaHOBICHHBIX A0 Hadana KpemutHbeix xaHukyn mo 3axoHy Ne 106-®3. Ilpu stom pacuer 3aq0/KEHHOCTH
aerotHoro mepuona (m. 5.4 OOmmx ycnoBuit) ocymiecTBisieTcs baHkoMm 0e3 ydeTra HMCXOISIIETO OCTaTKa
3am0/pKeHHOCTH 32 Iepro] KpeIuTHEIX KaHUKYJI, yka3aHHOT O B ['paduke mmarexeil (nnm B yrouaeHHOM [ paduke
IUTaTe)XKEeH, ecnu [0 pacueTa 3aJ0JDKEHHOCTH JIBFOTHOTO MEPHOJa OCYIIECTBIILIOCH JTOCPOYHOE ITOTAIICHUE
3amomKeHHOCTH 3a Tiepuoa KpeauTHBIX KaHUKYI) 711 COOTBETCTBYIOMIEH JlaThl maTexa;
5.1.5.6. B cimyuae HenpeacrasieHus KiuneHToM mo 3anpocy baHka 10KyMEHTOB, IOATBEPKIAOIINAX COOIOACHUE YCIIOBHA,

HEoOXOMMMBIX JuIsl ycTaHOBJIeHHsT KpenuTHbIX kaHukys 1o 3akony Ne 106-®3 (mepedeHb AaHHBIX JOKYMEHTOB

ykazaH Ha Od¢ununanbHoMm caiite banka), Kpemutnele kanukynsl mo 3akony Ne 106-®3 mnpusnatotcst He

YCTaHOBJICHHBIMHM, a YCJIOBUsS JloroBopa IpPHU3HAIOTCS HE M3MEHEHHBIMU. IIpu 3TOM NpPOLEHTHI 3a BECh CPOK

%6 Tounas cymma riatesxa ykasana B I'paduke mnatexeii, mpenoctabnennom Kimenry.
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6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

(haKTHYECKOTO MOIB30BaHMS KPEIUTOM B IIEPHUO]] ACHCTBUS HETIOATBEPKAEHHBIX baHkoM KpeauTHBIX KaHUKYII 110
3akony Ne 106-®3, a Taxke HeycTOlHKa, paccuuTbiBaeMas B cooTBeTcTBUM ¢ Tapudamu bankamu, HauucisoTcs
¢ natel HanpasneHus Kinuenrom 3asBieHus o KaHUKyNax 1o Aary noxyueHus Knuenrom yesegomnenus banka o
HEMOATBEPKIeHNHU ycTaHoBIeHHs KpenuTHbIx kaHuKyn no 3akony Ne 106-®3. baHk B COOTBETCTBUU C YaCThIO 4
cratbu 5 Demepanproro 3akoHa oT 30.12.2004 Ne 218-®3 «O KpeAWTHBIX HCTOPUAX» IEPEOAECT CBEACHHS,
OTIpeZIeTICHHBIE B CTAaThe 4 NTaHHOTO (helIepalIbHOTO 3aKOHA, B OTHOIIEHUN KitneHTa B O10p0O KpEIUTHBIX HCTOPHH.

NH®OPMUPOBAHMUE O 3AJOJ’KEHHOCTU U COBEPIIEHHBIX OIIEPALIUAX

WNndopmupoBanne Kimenra o0 omeparmsx, coBepuieHHbIX no Cuery kapThl 3a OTYETHBIH NEpHOA, O JaTe U CyMMe
Obs13aTenbHOrO Mmatexa, JJoctynaom iumute Ha naty Otdera, cymme OOmielt 3ano0mkeHHOCTH Ha gaty OTtueTa (3a10KeHHOCTH
JFOTHOTO NEpUO/a) MPOU3BOANTCS ITyTeM npenocTtasienus bankom Kimenty Ortuera B [loppasnenenun banka.

Js KitmeHToB, cliemaBIIinx COOTBETCTBYIONTYIO OTMETKY B 3asBieHIH/3asBiIeHNN 00 n3MeHeHn: nHpopmanuu o Kimente, Otyer
HanpasiisgeTcss bankoM Ha ykasaHHbll KireHTOM afpec 3J€KTpOHHOM MOYTHI.

Kiment moxer gonoiauTeNnsHO moiy4dnts OTueT B COepOank OHIalH.

Knuent cornmamaerca ¢ mosnyueHuneM OTueTa HOCpeACTBOM ceTu HTepHeT, oco3HaBas, 4ToO ceThb VIHTepHET He sABiIsAeTcs
0€e30TacHBIM KaHaJIOM CBSI3H, U COIJIAIIAECTCS] HECTH (PMHAHCOBBIC PUCKHU U PUCKH HAPYIICHHS KOH(PHUICHINATBHOCTH, CBSI3aHHBIC
€ BO3MOXKHOH KoMIIpoMeTanuei nHdopMaIiy npu e€ repegade aepes ceTb MHTepHeT.

[Mpn nanmunu 3anomkenHoctu no Otdery bank ocymiectisier otnpaBky SMS-cooOmienus o nate U cymme O0s3aTenbHOTO
wiatexa, cymme OOmeid 3anommkeHHocT Ha gaty Ortdera (3agoiDKEHHOCTH JIBIOTHOrO mepuonaa) aiust KimeHTos,
3apernuCTPUPOBABIINX HOMEP MOOMIbHOTO Tenedona i goctyna k SMS-6anky (MoOunbHOMY OaHKY).

WudopmupoBanne KnumeHnrta o 3amomkeHHOCTH, JlocTymHOM juMuTEe W 00 oOmepanusx, coBeplleHHBIX 1o Cuery KapTel,

MIPOM3BOUTCS BaHKOM clieiyronMu crocodamu:

5) mpu HanMYMKM TOAKIIOYCHHOW K KapTe yCIyrH «YBEAOMJICHHS IO KapTre» — myTeM Hampasienus Kmuenty SMS-
coobmennit/Push-yBenomnenuit (B MoOmimsHOM mpriiokeHHH banka) 00 omepanusx, coBepmieHHBIX 1m0 CUeTy KapThl, H
JlocTymHOM JTUMHTE;

6) udepe3 SMS-6ank (MoOuibHbI 6aHk) — myTeM Hanpasienus Kinenty SMS-coobuienus o cymme O0sI3aTeNIbHOTO IUIaTeka U
OO01eit 3an0mKeHHOCTH (TeKyIIel 3a10nKkeHHOCTH) 1o 3anpocy Kimenrta (SMS-coo0mmenne ¢ TekcToM «Jlomry);

7) c ucnonb3oBanueM Coepoank OHnaiH — noctynHa nHGopManus o0 omepauusx, CoBepueHHbIX 1o CueTy KapThl, JlocTymHOM
mamute, cymme OOrmell 3al0/KeHHOCTH (TEKYIIeH 3aJoKeHHOCTH), nHdopmanus no OTdeTy, B T.4. O HEMOTAlICHHOH
3a/10JKeHHOCTH 1o OT4eTy;

8) uepes KoutakTHbiii 1ieHTp baHka:

- npu obpamennn Knurenrta npenocrapisiercss uHGopmanus o0 onepauusix, coBepiieHHbIX mo CueTry kapThl, JlocTynmHoM
aumute, cymme OOmIel 3aq0/DKEHHOCTH (TEKYINeH 3aq0/KeHHOCTH), nHpopManusa mo OTYeTy, B T.4. O HEMOTAIICHHOU
3aJ10JDKEHHOCTH o OTUeTy,

- C UCTIONb30BAaHMEM CHCTEMBI aBTOMAaTH3MpoBaHHOTrO oOciyxuBanus (IVR) mpemocraBmnsercs mapopmaryst o JoctynmHoM
JIMMUTE.

Knment o0s3yercss mpearnpuHUMaTh BCe OT HErO 3aBUCSIIEE B IIEISIX MOJTydeHHs WHGOpManuu, HarpaisemMod baHkom B

COOTBETCTBHH C IL.1.6.1 1 6.2 O0muX ycrnoBuii, n coriamaercs ¢ TeM, YTO yKa3aHHas HHPOPMAIHs B JIIOOOM CITydae CUUTACTCS

MOJTy4SHHOW MM B HanboJiee paHHUH 10 BPEMEHU CPOK B 3aBUCHMOCTH OT c1ioco0a HHPOPMHUPOBAHHUS:

- ¢ pgartel nosrydenust Knuentom Otuera, HO He mo3aHee 7 (CeapMOro) KajJeHIapHoro AHA ¢ AaTshl OTdeTa;

- ¢ parel nonydenus: Knnenrom SMS-coo0Omienusi/Push-yBenommnenuss banka, Ho He mo3nHee 3 (Tpex) 4acoB ¢ MOMEHTa
otnpaBku SMS-coobuenus/Push-yBenomiienns bankom (1o nanHsIM HHPOPMaIMOHHOM cucteMbl banka).

Kiuent moxer oOparutbesi B [lonpasnenenue banka s mameHeHus crioco0a mpenoctasieHuss OTdera B TeYEHHE CpPOKa

JIEHCTBUS KapThl.

baHK He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTueTa WIIM HECAaHKIIMOHMPOBAHHBII JIOCTYN K HEMY IIpH Mepeaade 1o CeTH

WurepHet Ha yka3aHHbIH KiMeHTOM 3JIEKTPOHHBIN ajpec, a Takke 3a HecBoeBpeMeHHoe noiyuenne Kinuenrom Otyera. B ciyyae

Hertonmy4enust OTyera, HanpasieHHOTo 1o cetu MHtepret, Kiment nomken obparutees B bank. Ecnu KimenT yxmonsercst ot

noxydennst Oruera, bank cunraer, uro Knuent O6bu1 Haurexammm o0pa3oM POMH(OPMHUPOBaH 00 OIEpaIHsIX, COBEPIICHHBIX

no Cuery kxapThl 3a OT4eTHBIH nepuo, o aate u cymme OOs3arensHOro Miarexa, JlocrynHom mMuTe Ha gaty OTdeTa, cymme

OOmeit 3agomwkeHHoCTH Ha Aaty Otdera (3a10PKEHHOCTH JIBITOTHOTO MIEPHOAA).

Ob6s3anHOCTh banka o nHpopmuposanuio KimeHTa cauraercst HCIIOIHEHHON NPY HAIIPABJICHUN YBEAOMIICHUS! B COOTBETCTBUU

¢ 1.6.1 w/nm 11.6.2 O6MX yclnoBuil cornacoBaHHbIM ¢ KimeHToM criocoOoMm.

Knuent BnpaBe oopatuthes B bank 1t nonmydenns Otyeta 3a mo00# nepros BpeMeHH, HO He 6oee ueM 3a rnocienHue S5 (IITh)

ner®.

Knment umeer npaBo nmogaTte B baHk mucbMeHHOE OOpallleHne 1o CIIOpHOW onepanuy (mpereHsuro) B Teuenue 30 (TpunmaTth)

KaleHAapHeIX nHel ¢ gaTel OTueta nuO0 B TeueHune 60 (IecTuaecsaTH) KaJeHIAPHBIX JHEW C JaThl COBEPUICHUS OTepaIlvu.

Henonyuenne bankoMm ot KnuenTa npeTeHsuu B yka3aHHBIN CPOK 03HadaeT cornacue Kinuenra ¢ onepanueil.

baHK He HeceT OTBETCTBEHHOCTH II0 ONEpaIMu ¢ KapToi, ocriopeHHoi Kimentom, B cirydae eciim Kiment He yBenommi bank o

HECaHKIIMOHNPOBAHHOI UM OIIEpallK B CPOKH, yCTaHOBIIEHHBIE 11.3.22 OOIMX yCIOBUM.

bank paccmarpuBaeT 3asBI€HHE O CIIOpPHOM omepanuu, a Takke uHpopMmupyer KimeHTa 0 pesynpTaraX pacCMOTPEHHS
3asBiIeHHs 10 Tpebosanuio Knmenra B Teuenue 30 (TpuanaT) KajdeHIAPHBIX JHEH CO JIHS MOJXYYCHHMS 3asBICHUS, a TAKXKE B
tedenne 60 (mecTuaecsaTH) KaJIeHIapHbIX JHEH CO JHS MOTy4eHHs 3as1BJICHHS ITPH UCTIOJIb30BAHUH KapThI ISl TPAHCTPAHUYHOTO
NIepeBo/ia ICHEKHBIX CPEACTB.

Bo3mernienue [eHe)HbIX CPECTB M0 CIIOPHBIM ONEPAaIMsIM OCYLIECTBIIETCS. BaHKOM 10 pe3ylibTaTaM pacCMOTPEHHUS IPETEH3UH

57 IIpu HAJMYUK TEXHUYECKOH BO3MOKHOCTH.
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6.12.

7.
7.1.

7.2.

7.3.

7.4.
7.5.

Kinuenra.

Wudopmuposanne Kimenra o biokuposke u npnunHax biokupoBku kapTsl npon3Boaurcst bankom:

- myrem ormpaBku SMS-coobuienus uian Push-yBenomnenns® na Homep MoOWibHOro Tenepona Kiuenta, ceemeHus o
KOTOpOM panee npenocrasieHsl Kitmentom banky; n/unu

- npu obpamennu Knuenra B KonraktHeiil nenTp banka; /v

- mpu obpamennn Kimmenta B [Tonpasnenenne banka; w/mmm

- ¢ ucnonb3opanuem Coepbank Onnaitn®.

COBJIIOJJEHUME 3AKOHOJATEJIBCTBA

B cootBeTcTBHM C IEHCTBYIOIIMM 3aKoHOAATEIbCTBOM Poccuiickoit @enepannu bank mmeer mpaBo TpeboBath or KimeHnra

MPENOCTABICHHUSI JOKYMEHTOB (KOIMHUiT JOKYMEHTOB) IO MPOBEICHHBIM C HCIIOIb30BaHUEM KapThl/pekBu3nTOB KapThl/NFC-kapTh

pacyeTHBIM OIEPaIHIM B HHOCTPAHHOM BAJIIOTE, HHBIM OIEPALMAM C LIENbI0 OCYIIECTBICHUS KOHTPONBHBIX (QyHKIUH, a KirmeHt

00s13yeTcs IPeIoCTaBIATh He0O0OX0IMMbIE JOKYMEHTHI B baHk 10 mepBoMy TpeOOBaHUIO B yKa3aHHbIE baHKOM CPOKH.

BbaHK mMeeT IpaBo MOJHOCTHIO MITH YaCTUYHO IPHOCTAHOBUTH onepanuy o CueTy, a TakKe 0TKa3aTh B COBEPIICHUH OIICpalni,

3a MCKJIIOYEHUEM OIIEPaINii 10 3a4MCICHUIO AEHEKHBIX CPEICTB, B CIIydasiX, YCTAHOBICHHBIX 3aKOHOATEIbCTBOM Poccuiickoit

deneparyy, B TOM YHCIIE, €CIH Y baHKa BO3HUKAIOT MOA03PEHHS, YTO ONEPaNys COBEPIIAETCS B IEIX JIETann3ayuy (OTMBIBAHUS)

JIOXO/I0B, TIOJTyYEHHBIX IPECTYITHBIM ITyTeM, M (PMHAHCHPOBAHUS TEPPOPU3MA.

KiueHt o0s13yeTcss He MCIOIb30BaTh KapTy s COBEpIICHHS Ollepalyii, MIPOTUBOPEYAIINX ACHCTBYIONIEMY 3aKOHOJATEIBCTBY

Poccuiickoit @enepanuu.

Kiuenr o0s3yetcst He mpoBouTh 110 CUeTy onepalyu, CBI3aHHbIE C IPEANPUHIMATEIBCKON AESTEIbHOCTHIO.

Kinmenr cormamaercsi ¢ teM, 4ro baHk mMeer mpaBo Ha 00OpabOTKYy BCeX IMEpCOHAJBbHBIX AaHHbIX KiMeHTa, yKa3aHHBIX B

3asBICHUH, a TaK)Ke YKa3aHHBIX B MHBIX JOKYMEHTax, npeaocraBiseMbix Kimentom B bank cormacuo /loroBopy, B TOM 4ucie

OMOMETPHYECKUX IIEPCOHANBHBIX TaHHBIX (poTorpadupoBaHue), a TAKIKE BCEX MEPCOHATIBHBIX AaHHbIX KiteHTa, HaXoJsIIuXCst B

PpacIopspKeHUH TPETHHUX JIHLL, KOTOPBIE COCTOST ¢ bBaHKOM B JOTOBOPHBIX OTHOIICHUSX, B COOTBETCTBHH ¢ DeepaabHBIM 3aKOHOM

ot 27.07.2006 Nel52-®3 «O mepcOHANBHBIX NAHHBIX», KOTOpas BKIIOYAET COBEPIICHHE JIFO00TO NEHCTBHA (OMepaiiu) WIN

COBOKYIHOCTH ICHCTBHH (Omepanuii) ¢ MCIOJIb30BAHMUEM CPEICTB aBTOMAaTH3aIlMM WM 03 HCIIOIb30BAHMS TAKUX CPEICTB C

NepCOHATBHBIMU JAaHHBIMM, BKIIO4Yas cOOp, 3alMCh, CHCTEMAaTH3alMi0, HAKOIUICHWE, XpaHEHHE, yTO4YHeHHe (OOHOBIECHHE,

N3MCHEHHE), W3BIICUCHHWE, WCIONb30BAaHWE, 0O0e3NMn4nBaHMe, OJOKMPOBAaHWE, YAAICHHE, YHHYTOXKECHHE, Iepeady

(IpenocTaBieHue, T0CTYI) IEPCOHATBHBIX JaHHBIX, BKIIIOYas Iepeaady TPEeTbUM JIUIaM, ICHCTBYIOIINM Ha OCHOBAaHHH ar€HTCKUX

JIOTOBOPOB WJIM MHBIX JIOTOBOPOB, 3aKJIFOYEHHBIX MU ¢ baHKOM, B TOM 4ucJe, B CIydyae HEUCIIOJHEHUs M/WIH HeHa JIeKaIero

ucnonHenus KnuentoM ob6s3arensctB 1o Jloropopy. Yka3aHabsle KiiMeHTOM NepcoHaIbHBIE JaHHBIE MIPEJOCTABIISIOTCS B LEJIX

KPEIUTOBAHUS M HCIOJHEHHUS JIOTOBOPHBIX OO0S3aTENBbCTB, OCYIIECTBICHHUS NeMCTBUIM, HaNpaBICHHBIX Ha B3bICKaHME

MPOCPOYEHHOM 3aJJ0JDKEHHOCTH 10 J[oroBopy, a Takxke pa3paboTku baHKOM HOBBIX MPOJYKTOB W yCIYr U WH(GOPMHUPOBAHHMS

Kimenra 00 3TuX NpoAykTax M yciyrax. baHK HMMeeT NpaBO NPOBEPUTH JOCTOBEPHOCTb MpENOCTaBlIeHHBIX KineHToM

MIEPCOHATBHBIX JTaHHBIX, B TOM YHCIIC C HCIIOJIb30BAHHEM YCIIYT APYTHX ONEPAaTOPOB, a TAKXKE HCIOIb30BaTh MH(YOPMALHUIO O

HEHCIIOJTHCHUH W/UITY HeHAAJIeKAIEM HCIIOTHEHHN JOTOBOPHBIX 003aTENBCTB MPH PACCMOTPEHNH BOTIPOCOB O MPEIOCTABICHUT

JIPYTUX YCIIYT U 3aKJII0YEHUN HOBBIX JOTOBOPOB.

Cornacue Kimenra mpenocraBisieTcsi ¢ MOMEHTa HoanucaHus [loroBopa M JIEHCTBUTENBEHO B TedeHHE 5 (IIATH) JIET Iocie

UCTIOJTHEHUsI JIOTOBOPHBIX 00s3aTenbeTB. [0 MCTEYeHNM yKa3aHHOTO CpPOKa JACHCTBHE COTJIachsl CUMTAETCSl MPOJUIEHHBIM Ha

KaX[ple ciietyronye 5 (TIs1Th) JIeT IpH OTCYTCTBUH CBEJEHHIT 0 ero oT3bIBe. Corilacue MoXeT ObITh 0T03BaHO KitreHToM B 000

MOMEHT ITyTeM nepenaun banky noamucanHoro KireHToM NHUCbMEHHOTO YBEIOMIICHHS.

Knuent ynomHomounBaet baHk:

7.5.1. ucnonp30BaTh NepcoHaNbHBIE AaHHBIE KiMeHTa B nessix npegocTtasieHus KineHTy cBeIeHUH 0 MPOBOANMBIX ONEpaIHsIX
mo cueram Kimenra, ua(OpMaIiy, cBI3aHHOW ¢ UcHoIHEHHeM JloroBopa, mpeanoskeHnil banka, nHGOpMAIMOHHBIX U
peKIaMHBIX cooOIIeHu 00 yciryrax banka myTeM opraHM3aliy MOYTOBBIX PACCHUIOK, pacchulok SMS-coobmenui, Push-
YBEJIOMIICHHH M PAaCcChUIOK 110 3JIEKTPOHHOH 1mouTe B aapec KineHra, a Takke MOCPEICTBOM Telle)OHHON CBSI3H;

7.5.2. mpenoctaBiATh MHPOPMAIMIO O NMEPCOHANBHBIX NAaHHBIX KimeHTa Tperhel cropoHe, ¢ koTopoil y banka 3akmodeHo
COTJIallleHne O KOHQHICHIMAIbHOCTH, B LENIX OCYHIECTBICHMS TeleoHHOH cBs3u ¢ Kimentom mnst nepenaun
nH(pOpPMaAMOHHBIX U PEKIAMHBIX cO00meHni 00 ycimyrax banka;

7.5.3. mpemocraBiATh MH(GOPMAIMIO O TIEPCOHAIBHBIX NaHHBIX KiMeHTa TpeTheil cropoHe, ¢ KoTopoil y baHka 3akmoueH
areHTCKUH JOTOBOp M COMIAIIeHWEe O KOH(QHWICHIMAIbHOCTH, B Helsx mnpegoctasiaeHus Kmmenty Ordera ¢
ncnonb3oBanueM Coepbank OHmaiiH;

7.5.4. npenoctaBnaTs [lapTHepy banka napopmanuio o KireHTe 11 oCcymecTBICHHUS PETUCTPAlMU B IPOrpaMMax 10 BBIITYCKY
KapT, npoBoanMbIX bankom u [lapTHepamu banka o BeiOpanHOMY KiiMEHTOM KapTOYHOMY HPOJYKTY, HEOOXOAUMYIO JUIs
ucnoiaHeHus Jlorosopa;

7.5.5. mng neneit xpaHeHHUS JOKYMEHTOB, COJIEpIKaIIUX MepCcoHaNbHbIEe JaHHbIe KinenTa, a Taxoke Ui CO3aHus U XPaHEeHUS UX
AEKTPOHHBIX 00Pa30B, MPEJOCTABIATh YKa3aHHBIC TOKYMEHTHI CIEIHaIN3MPOBAHHOW KOMIIAHWH, ¢ KOTopod y banka
3aKJIF0YEH JI0TOBOP 00 OKa3aHUM YCIIYT XPaHEHUs U COTIalleHne O KOHPHUICHIINAIbHOCTH;

7.5.6. obpabarsiBare uH(popManuio 00 omnepanmsix KimeHTa, COBEpUICHHBIX B paMmKax Hacrtosiiero JloroBopa B Ieisx
HarnpasieHust KimeHTy HHANBUIyalbHBIX peIoKeHnH/pekoMenannii barnka ¢ ucrions3oBannem Coepbank OHuaiiy;

7.5.7. cobupare m 00pabaTHIBaTh JIOOBIE NEPCOHAIBHBIC JaHHBIE, Pa3MEIICHHbIE B CONMAIBHBIX ceTsX (OJHOKIACCHUKH,
Bxonrakte, Facebook, MoitMup, Twitter, LiveJournal, YouTube, Instagram, Ha uHTepHeT-IOpTanax ABHTO, ABTO.pYy,
IMUAH, Jomodonn, SuperJob) B nemnsix onpenenenns uarepecoB Kimenra s GpopmupoBanus U HanpasineHus KiveHTy
[IEPCOHANBHBIX NPEAJIOKEHUN;

%8 [Tpu HANMYUH TEXHUIECKON BO3MOKHOCTH.
59 [Ipu HaMMYUK TEXHUYECKOH BO3MOKHOCTH.
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7.5.8.

7.5.9.

7.5.10.

7.5.11.

7.5.12.

7.5.13.

B LIEJIAX PEIN3alMu JONOJIHUTEIBHBIX MEp IO IPOTHBOACHCTBUIO MOIIEHHUYECTBY IIPEAOCTaBIATh MH(OpManuio 00

abOHEHTCKOM HoMepe MoOMiIbHOrO TesnedoHa KimeHnra omepaTopaM NOABMXKHOW paguoTenedOHHON CBsi3u (nayee —

OIIEpaTOPBI CBSA3M) U ITOJY4aTh OT ONIEPATOPOB CBS3H B OTHOLIEHHH aOOHEHTCKOro HoMepa MoOuiIbHOTO Tenedona Kinnenra

uHdopManuio o creayromux daxrax®:

- 0 (bakre 3amenbl SIM-kapTel Ha MOOMIIEHOM ycTpoicTBe Knnenra;

- o dakre cMeHb aboHeHTcKOoTo HOMepa (MSISDN) Kinenra;

- 0 (QaKTe mpeKpameHns NCTI0Ib30BaHms aboHeHTckoro Homepa (MSISDN) Knnenra;

- 0 (hakTe pacTOP)KEHHS C OTIEPATOPOM CBSI3H AOTOBOpa 00 okazaHnM KimeHTy yciyr cBsa3n no nHunuatuse KineHTa;

- 0 (hakTe pacTOp>KEHHUS C ONEPATOPOM CBSI3H JOrOBOPa 00 OKa3aHMWH YCIyT CBA3M KiMeHTy 1o MHHUIMATHBE olepaTropa
CBSI3H;

- 0 (haxTe HANMYMS BPEJIOHOCHOTO MPOrpaMMHOTO obecrieueHnst Ha MoOuibHOM ycTpoiicTBe Kinenra;

- o ¢axre cmensl IMEI MobunsHoro yerpoiictBa Kinenra;

- 0 (haxTe MOAKIIOYCHHON YCIYTH IIepeaapecaliii BbI30Ba U coo0IeHnit k abonenTckomy Homepy (MSISDN) KnuenTa.

bank BripaBe nH(pOpMUpOBaTH oneparopa cBs3u o akre odopmieHus KirenTom Hacrosimiero cornacus B banke;

B ClIy4yae BBISIBJICHUS! baHKOM T0/I03pUTENBHBIX WIM MOLIEHHHYECKUX ornepanuii bank Brpase nepenaBath HHYOPMALHIO

(BKiMIOUas, HO HE OTPAHWYMBAACH: HOMep MoOwiIbHOTO TenedoHa, nentudukarop Kimmenrta, manasie o MoOmiIsHOM

ycrpotictBe KimenTa, ['eonozurum) B OOIIECTBO ¢ OTpaHWYEHHON OTBETCTBEHHOCTHIO «be3omacHas mHpoOpManmoHHast

30Ha» (OO0 «bU30n», anpec: Poccuiickas @enepamnms, 105066, r. Mocksa, ynuia OnsxoBckas, 1oM 4, Kopryc 2, oduc

515) B memsix OCyIIECTBICHUS MEPOTIPHATHH IO TIPEIOTBPAIICHIIO MOIICHHHIESCKIX ONIePAIHiA;

nepenaBath, B T.4. Ha TEPPUTOPHI0 HHOCTPAHHBIX TOCYHapcTB (TpaHCTpaHW4YHAs Iepegada), WHPOPMALHUIO O

MIEPCOHATBHBIX AaHHBIX KiMeHTa B IIaTeKHBIE CHCTEMBI, yYaCTHHKAM IUIATEXKHBIX CHCTEM, B IIPAaBOOXPAHHUTEIIBHbIC

OpraHbl B Clly4ae BBISABJICHHS BaHKOM NOJO3PUTENBHBIX WM MOLIEHHHYECKMX omnepauuii mo Cuery KapThl B LENSAX

YPEryJIMpOBaHUs U pacclieloBaHus CIOpHO# onepaunu KimeHrta, coBepuieHHO# 1o Cyery KapTbl, a Takke B LEISIX

KOHTPOJISI M TIPEYNPEKICHUS] MOILICHHIYECTBA;

nepesaBate®l, B T.4. Ha TEPPUTOPUIO MHOCTPAHHBIX IOCYNApCTB (TPAHCTPaHWYHAS Mepeada), MHPOPMALUIO O CYyMME

oreparnyy, AaTe U BPEMEHU e COBEPIICHUs, TUIIE ONepalluy, KOJe BaIIOTHI, cTaTyce ABTOpHU3aLUK AJs ee 00paboTKU

opranmzaiysiM (I JUCTPUBbIOIIH MHTEPHBIUIHIL, Google Ireland Limited, Camcynr Dnexrponuke Ko., JItn.

1 UHBIM), SIBJISIFOIIMIMCS BIaAeIbLIaMH ITPOTPaMMHOT0 obecTieueHus — MOOHMIBbHBIX npuioxeHui (Apple Pay, Google Pay,

Samsung Pay m wuHbBIX), oOecneunBaronmx KIMEeHTY BO3MOXHOCTH coBepmiate omepamuu no Cuery KapTel ¢

HCTIONIb30BAaHMEM TEXHOJIOTHH OECIpOBOJHOW BBICOKOYACTOTHOM CBs3M Majoro pammyca neiicteus (NFC), n wux

apUINPOBAHHBIM JIMIIAM, B TEJAX:

- TPEAOCTaBIICHUS KIMEHTAaM B MOOWMIBHOM NPHJIOKECHHUH HMH(OPMAIMK O COBEPIICHHBIX MMH omnepanusx mo NFC-
KapTe;

- oOHapy)XeHHs U YCTPaHEHUS MOLICHHHYECTBA;

- BBINOJHEHHS OpPraHU3aLMsAMH — BJaJeNbliaMH IPOrPaMMHOT0 obecredeHus: (MOOWJIbHBIX HPWIOKECHUI) U HX
apGUIMPOBaHHBIMY JIMLIAMU TPEOOBaHUH 3aKOHOIATEIbCTRA;

- CO3MaHUSl OTYETOB 00 DKOHOMHYECKOW J(P()EeKTUBHOCTH MOOHJIBHBIX IPUIOKEHUH MCKIIOYUTENBHO —JUTS
UCIIOJNIb30BaHMsI BHYTPU OpTaHHM3alMii — BiIajesblieB IPOrpaMMHOT0 obecrieueHns: (MOOWIIBHBIX MTPUIIOKEHNIH) U UX
apGUIMPOBAHHBIX JIHII;

- peKIaMbl MOOWIIBHBIX IPHIIOKECHUH U HHOTO UX MPOJBIDKEHHUS HA PHIHKE;

- YCOBEpIICHCTBOBAHUS MOOMIIBHBIX MPHIIOKEHHH;

- TPOBEICHUS aHAIHM3A PACTIPEICIICHNS PEKIAMHBIX O0BSIBICHNI B MOOMIIBHBIX IPHIIOKECHUSIX;

nepenaBatb®?, B T.4. Ha TEPPUTOPUIO HMHOCTPAHHBIX TOCYIApCTB (TPaHCTpaHWYHAs Tepenada), MHPOPMAIHUIO O

nepcoHabHbIX MaHHbIX Kimenra (uMenwu, aapece peructpauuu) kommanuu Google Ireland Limited B mensx Beimycka

NFC-kapt®, ocymecTsisemoro uepes MobuibHoe npunoxkeHue baHka, W IIpoXoxaeHUs perucTpauuu Kimenra B

MoOmIpHOM TpriIoxenun Google Pay;

nocne npucoenuHenus Kimenra k mporpamme nosuibHocTH «Crnacu6o ot COepOaHkay mnepenaBaTth AKIHOHEPHOMY

obmiectBy «lleHTp mporpamMm JOsUIBHOCTHY, aapec: Poccuiickas @enepanus, 115114, r. Mocksa, 1—it [IepbeneBckuii

nepeysiok, oM 5, momenienne Ne505/506, nepcoHanbHbIC TaHHBIC: ATy POXKIACHHUS, HOMEP MOOMIBHOTO TesiehOHa, MO,
aJipec 3JIEKTPOHHOW IOYTHI, HACEJCHHBII MyHKT NMpokuBaHus M peructpaunu Knuenra; Vnenrudukarop Kiuenra;

NIPU3HAKKW BBITIOJMHEHUA KiMeHTOM yCIOBMH NPHCBOEHHSI YPOBHSI NPHUBWIETHH B paMKax YKa3aHHOM MpOTpaMMBI;

CBEJICHMS O KapTe ¥ NPOBOJUMBIX onepanusax no CueTy KapThl — B IIEISIX Y4acThsl B IporpaMMe JosuibHoCTH «Criacn6o

or COepbaHKa» B COOTBETCTBHH C MpaBWIAMH HpOrpaMMbl W HampamieHus Kimenty SMS-cooOmenuii, Push-

YBEJIOMJICHHH, PAcChUIOK B AJIEKTPOHHOW IIOYTE, COLMAIBHBIX CETSAX, MECCEH/DKepax, a TakKe NPOUYMX KaHalax

KOMMYHUKAIIUH [TPOTPAMMBI.

7.6. Tlpu 3aKiO4YeHHH, WCIOJHEHWH, U3MEHEHHH W pacTop)keHuu JloroBopa CTOPOHBI IPUHUMAIOT Ha ce0si 00s3aTenbCTBO HE
OCYILECTBJIATh AEHCTBUIH, KBAIM(QUIUPYEMbIX TPHMEHUMBIM 3aKOHOIATEILCTBOM KaK «KOPPYNuUa» 5, a Takske MHbIX aeiicTBuit
(Ge3neiicTBuUS), HapyHIAOUIUX TPeOOBAaHMS MPUMEHUMOTO 3aKOHOJATENBCTBA, MPUMEHUMBIX HOPM MEXIYHApPOIHOTO IIpaBa B
00J7acTH IPOTHUBOAEHCTBUS KOPPYIIIHH.

60 [Ipu ycnoBUM TeXHHYECKOH peanu3allii 1 HATMYHH COOTBETCTBYIONIENO IOTOBOPA € OTEPaTOpPOM MOBMKHOMN pasuoTeneOHHOMN CBA3M.

61 [Tepenaua JaHHBIX OCYIIECTBISETCS TONBKO TIPH YCIOBHH BhITycka NFC-KapThl B cOOTBeTCTBHH ¢ T1.11.3 O6mux ycnoBuii.

62 [Tepenaua JaHHBIX OCYIIECTBISIETCS TOJBKO TIPH YCIIOBAH BhITycka NFC-KapThl B cOOTBETCTBHH ¢ T1.1 1.3 OOmUX yCIoBHiA.

83 [Tpu HANM4MK TEXHUIECKON BO3ZMOKHOCTH.

64 TepMuH «KOPPYTIIIHs» TOHMMAETCS B 3HAYEHUH, OTIPEIENIEHHOM B cTaThe | DenepansHoro 3akoHa ot 25.12.2008 Ne 273-®3 «O npoTHBOEHCTBIH

KOPPYILIUK.
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8.2.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

NU3MEHEHUE UH®OPMAIIUN, HABJIIOAEHUE U 3AIIUCH

Kiuent o6s3yetcs noaate B [longpasnencHue banka miucbMeHHOE 3asiBIeHHE 00 M3MCHCHUM JAHHBIX, cojaepkamuxcs B base
JAaHHBIX baHka, BKJII0Yask KOHTAKTHYIO HH(popMaIiuio, criocod csa3u banka ¢ Kimenrom, B TeueHue 7 (CeMu) KaJICHAAPHBIX JHEH
C JaThl UX U3MCHCHHUS, & TAKXKE MPEJOCTaBUTh B baHK JOKYMEHTHI, TOATBEPKIAOIINEC H3MCHEHUE (DaMUIINU, IMEHU, OTYECTBA U
MacCIOPTHBIX JaHHBIX KineHTa.

baHk BrpaBe OCYyILIECTBIISATh BUACOHAOIIOICHNE, & TAKIKE TEIC(OHHYIO 3aMUCh B CBOMX MOMEIICHHUIX M HAa CBOMX YCTPOHCTBaX B
mensax obecriedeHuss 0€30IacHOCTH W HajuIexamero ooOcimyxuBaHus KimeHTa ©0e3 ero JOMOJHHUTENBHOTO YBEIOMIICHHS.
Bupeosanucu u 3anucu Tesne()OHHBIX pPa3roBOPOB MOTYT OBITh HCIOJB30BAHBI B KAYECTBE J0KA3aTENILCTB IPH BO3HUKHOBEHHU
pa3HOIIACH MEXy CTOPOHAMH B CBSI3U C 00CITY)KUBAHUEM KapThl M COBEPIICHUEM ONEPAIMii 10 CUETY KapThl, B TOM YUCIE [PU
PacCMOTPEHUH CIIOPOB B CY/E.

OTBETCTBEHHOCTBH CTOPOH

CTOpOHBI HECYT OTBETCTBEHHOCTD 32 HEHaJJIe)Kallee HCIOIHEHNE CBOUX 00SI3aHHOCTEH B COOTBETCTBHHU C 3aKOHOAATEIHCTBOM

Poccuiickoit @enepanuu u yciosusMu Jorosopa.

baHK He HeceT OTBETCTBEHHOCTH 3a Kakue-IM0o cOoM B 00OCITy)KMBaHHH, CBA3aHHBIE C 00OpYIOBaHHEM, CUCTEMaMH MOJAa4YH

NIEKTPOIHEPTHH W/WIN JTMHUH CBSI3H WIIH CETEH, KOTOPBIE 00ECTICUNBAIOTCS, IKCIUTYaTUPYIOTCSI ¥/MIIH 00CITyKUBAIOTCS TPETHUMH

JIUIIAMHU.

baHK He HeceT OTBETCTBEHHOCTHU B CUTYALUsIX, HAXOSIINXCS BHE cepbl KOHTponsa baHka.

BaHk He HeceT OTBETCTBEHHOCTH B Citydae ecid mHpopMmarmst o peksmsurax kaptel, [IMHe, KontpomsHoit napopMmammn, Koxe

KIMEHTa, OU(GPOBOM KOJAE, HWCIIONB3yEMOM IIpH IPOBEINCHHUHM ONepanuid C MNpUMEHEHHeM brnoMeTrpuueckoro Merona

unenruduramnm, Jlornue (Maearndukarope mosb3osares), [ToctossHHOM naposte, OIHOPa30BbIX MAPOJISIX, aposie MoOGHIEHOTO

YCTPOWCTBA, B MaMsTH KOTOporo coxpaHeHsl PexBusutsl NFC-kapTel w/winm ycranoBieHo MoOuibpHOe npuiioxkenue baHka,

CTaHET W3BECTHOM HHBIM JHIAM B pe3yiabTaTe HEZOOPOCOBECTHOTO BBINOTHEHUS KIHMEHTOM YCIOBHM HX XpaHEHHS H

UCIIONIb30BaHMs. baHK He HeceT OTBETCTBEHHOCTH 10 OllepalusiM, B ciydae eciu MoOWiIbHBIN TenedoHn KimeHra ¢ Homepowm,

3aperHCTPUPOBAHHBIM 10 KapTe i goctyna K SMS-6anky (MoOwibHOMY 0OaHKy) W/WIM B NaMsTH KOTOPOTO COXPaHEHBI

PexBusutel NFC-kapThl u/uim ¢ ycTaHOBJICHHBIM MOOHIBHBIM NPUIIOKEHHEeM baHka, cTaHeT TOCTYIIEH MHBIM JIUIIaM.

baHk He HeceT OTBETCTBEHHOCTH 3a omnOku Kimenra uinu ny6impoBanue KimeHToM Kakoro-mdo U3 IaHHBIX UM ITOPYYESHUH HTH

pacriopspkeHui. B ciydasix He0OOCHOBaHHOTO WM OMIMOOYHOTO mepeurciaeHuss KIIMeHTOM JEeHEeKHBIX CPEICTB MOIydaTelsiM

KnueHT caMOCTOATENBHO YPEryaupyeT BOIPOC BO3BPATa CPEACTB C UX MOIydaTEIIMH.

baHK He HeceT OTBETCTBEHHOCTH 3a MOCIEACTBHUS UCTIONHEHUS MOPYYEHUH, BEIIAHHBIX HEYIOTHOMOYEHHBIMU JIMIIAMH, U B TEX

Cily4asix, KOTZa C HCIIOJIb30BAaHHMEM IPEIYCMOTPEHHBIX OaHKOBCKMMH IpaBwiamu W JloroBopom mpouenyp bank He Mmor

YCTaHOBHTH (paKTa BBIIAUN PACIIOPSDKEHUS] HEYNOITHOMOYCHHBIMHY JINIIAMH.

BaHk He HeceT OTBETCTBEHHOCTH:

- B chyyasx HeBbllonHeHus: Kinuentom ycnowii JloroBopa;

- B CJydasx OTKa3a TOPrOBO-CEPBUCHOIO NPEANPHATHS B IPOBEACHUU ONEpaluil OIIaThl MOKYNOK/YCIYT C UCIIOJIb30BaHHEM
3JIEKTPOHHOTO TepPMHUHAJIA 110 MpuunHe oTka3a Kiuenra ot BBoja [1MHa;

- B Cly4yasXx OTKa3za TOPrOBO-CEPBHCHOTO MPEANPUATHS B IIPOBEJCHHM OINEpalMid OIJIaThl MOKYIOK/YCIyr IO NpUYHHE
HEOOXOAMMOCTH JIOTIOJHUTEIHHOM POBEPKH IIPABOMEPHOCTH ITPOBECHUS OTIEPALIUH;

- 32 BBEJCHHE TOPrOBO-CEPBUCHBIMH NPEANPUATHIMHE JOTOJIHUTEIBFHBIX KOMUCCHH 32 OIUIATy MTOKYIIOK/YCIIyT 110 KapTaMm;

- 32 OTPaHMYCHMS IO CyMMaM IIPOBOJMMBIX OIEpallMid M 3a MopsnoK naeHTH(uKannu KimeHTa, IpUMeHseMble TOProBo-
CEPBUCHBIMU MPEINPUATHAMU U IPYTUMHU KPEJUTHBIMU OPraHU3alHAMU.

OtBerctBeHHOCTh banka mnepex KimeHToM orpaHM4mMBaeTcsi JOKYMEHTAIBHO MOATBEPKICHHBIM pEaJbHBIM  yIIEepOoM,

BO3HUKIIMM y KimenTta B pesynbrare HempaBOMepHBIX aeiicTBuil banka. Hu mpm kakmx obcrositensctBax bank He Hecer

OTBETCTBEHHOCTH Tiepen; KimeHToM 3a kakue-1100 KOCBEHHbBIE, TTOO0YHbBIE MM CiTydalHble YOBITKH (B TOM YHCIE YIYIICHHYIO

BBITOJTY), JaXKe B cydae, eciu KineHT Obu1 yBeTOMIIEH O BO3MOXKHOCTH UX BO3HHUKHOBEHHUSL.

CTopoHBI O00SI3yIOTCSL yperyJupoBaTh CIOPHl M TNPETEH3MH, BO3HHMKAIONIIME B CBA3M C MCHOJIHEHHEM JloroBopa, IyTeM

neperoBopoB. Vcku Knmenra k banky o 3amuTe mpaB moTpeOHuTenel NpeabsBISIOTCS B COOTBETCTBUH C 3aKOHOJATEIECTBOM

Poccuiickoii @eneparmu. Criopsl 1o uckam banka k KitmeHTy paccMarpuBaroTesi B Cy/1e/MUPOBBIM CyIbel 110 MECTY HaXO0KACHHS

Ilonpa3snenenus banka, ocymiecTBuBIIero Belady KapTsl KimneHTy.

10. PACTOPXXEHHE JOI'OBOPA

10.1.

10.2.

JloroBop MOXeT OBbITh PACTOPTHYT IO MHUIMATHBE KiMeHTa Ha OCHOBaHUM 3asBieHHs, oopMiieHHOTO B baHke, pu ycioBuu
TIOTalIeHHs B TIOJIHOM o0beMe OOIeit 3a10JKEeHHOCTH 110 KapTe, a TAKXKe IPH BHITTOJHEHNH UHBIX YCJIOBHI, IEPEUHNCIICHHBIX B
. 2.1 UamuBunyansHeIX yenoBuit. [Ipu pactopskenun JloroBopa KOMHUCCHH, YACp:KaHHBIE B COOTBETCTBUH ¢ Tapudamu banka,
HE BO3BpAILAIOTCS.

BaHk umeeT paBo B OJTHOCTOPOHHEM MOpsiAKe pacToprHyTh JoroBop ¢ Kinentom:

e B cIy4yae NPHUHATHSA B TEUCHHE KaJCHIApHOTO roja 2 (AByX) M Oojee pemieHH 00 OTKa3e B BBHIIIOJHEHHUH PACHOPSHKEHUS
Krnuenta o coBepmiennn oneparmu o CueTy Ha OCHOBAHMH MTO/I03PEHHUH, BOSHUKIINX y baHKa, 9T0 omepanus coBepuaeTcs B
HEJNAX JIeTaIN3aiuy (OTMBIBAHUS ) JJOXO0B, TOJyYSHHBIX IPECTYITHBIM IyTeM, WIN (MHAHCHPOBAHUS TEPPOPU3MA,

e B ciy4ae BeIABICHHS baHkoMm B festenpHOCTH KimeHTa NMpHU3HAKOB COMHHTENFHBIX OIEPAIllMil M CHENOK, a TakXe IpHU
HenpeacTaBieHnd KiueHToM momonHuTenbHOW mHQopManuu baHky, B TOM 4uciie OOBSICHSIONIEH 3KOHOMUYECKHI CMBICT
IpoBOAUMBIX 0 CYeTy KapThl ONEepaluil U CAENOK;

e B Cilyyae yCTaHOBJICHHS (haKTa COBNAACHWS MACHTH(UKAIMOHHBIX NaHHBIX KiMeHTa ¢ JaHHBIMM JIHMI, yKa3aHHbBIX B 11.3.7
OO0mux ycnoBui;

e B Cllyuasx, IpeAyCMOTPEHHBIX B pasnene 2 MHauBuayanbHbIX yCIOBUI.

JloroBop cunTaeTcs pacTOPTHYTHIM 10 McTeueHnn 60 (mecTuaecsTH) KaJeHAapHbBIX JHEl co aHs HanpasieHus bankom Knuenrty

yBEIOMIICHHSI O pacTopxeHnu Jlorosopa. Pactop:xenue JloroBopa siBisieTCsI OCHOBaHHEM IS 3aKphITHs Cuera KapThl.
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Jlaroii HanpaBJICHHs YBEJIOMJICHUS O pacTopxeHuu JloroBopa cunraercs:

- npu SMS-undopmupoBanuu — rara oTnpaBku SMS-coobuieHus, xpansinascs B cucremax banka;

- 17 yBEJIOMIICHHS!, HAIIPABJICHHOTO 3aKa3HBIM ITOYTOBBIM OTIIPABJICHHEM, — JIaTa €r0 HAIPABJICHHUS;

- A7 yBEIOMJIGHHS, BPYYEHHOTO JHMYHO JHMOO mpexactaButento KiMeHTa, MOJIHOMOYMSI KOTOPOTO IOATBEPXKICHBI B

COOTBETCTBHUU C 3aKOHOAaTeNnbcTBOM Poccuiickoit denepannn, — nata, yka3aHHasi B OTMETKE O IPUHSTHH YBEIOMIICHHUS.
10.3. 3akpsertre Cyera KapThl MPOU3BOAMTCS 1O McTedeHNH 30 (TpUALATH) KaJeHIApHBIX THEH Ha OCHOBAHWH 3asaBieHus KimenTa o

3akpeiTii Cuera KapThl IPU BHITOJHEHUH YCIOBHH, MEPEYNCICHHBIX B 1.2.1 VHanBHOyanbHEIX ycinoBuil. Bo3Bpar ocraTka
JICHE)KHBIX CPE/CTB, 3a4nCICHHBIX Ha CueT KapTel cBepx OOmEH 3a0DKEHHOCTH IO KapTe, OCYIIECTBIACTCS MO HTOTaM
3aBepIIeHN 00pabOTKH (PHHAHCOBBIX OIIEpAINii 0 KapTe, IyTeM IIePEeBOia CPECTB HA CUET, yYKa3aHHBIN B 3asiBiIeHNH KineHTa.

11. OCOBEHHOCTMH BbBIIIYCKA U OBCJIYKUBAHUS OTAEJBbHBIX BUJTOB KAPT ITAO CBEPBAHK

11.1. Kaptei [IAO Coepbank, noaaep:kuBaomue 1yaabHblii nHTEepdeiic 00cayKuBaHUS

11.1.1. Kapra, c mOMOLIbIO HHTEIPHUPOBAHHBIX B HEE TEXHUUECKHX CPEJICTB U MH(YOPMALIMOHHBIX AJIEMEHTOB, MOXKET MOAJIEP)KUBATD
JyaJlbHbIH nHTEp(eiic 00cayXKuBaHus — Oe3HATMYHYIO oIaTy yciyr co Cyera KapThl Kak 10 KOHTAKTHOM TEXHOJIOTHH, TaK U
o 6eckonTakTHBRIM TexHoorusiM MasterCard u «Visa PayWavey.

11.1.2. OO6cmyxuBaHHe KapT IPH HX HCIIOIB30BAHAN B YCTPOMCTBAX CaMOOOCITY)KUBaHUS, B TyHKTAX BBIIAYH HAIMIHBIX, a TAK)KE Ha
TPEINPHUATHIX TOPTOBIHM U CPephl YCIyT, He 0003HAUEHHBIX JIOTOTHIIAMU OECKOHTAKTHBIX TexHoJorHit MasterCard u «Visa
PayWavey — koHTakTHOE.

Ilo GeckoHTaKTHOMY HHTEp(EHCy KapThl MOTYT OOCIYKHBAThCSI B YCTPOHCTBaxX CaMOOOCTY)KMBAaHUS, HA HPEANPUATHAX
TOPTOBIH/CEPHI YCIIyT, 0003HAUCHHBIX JIOTOTUIIAMU OECKOHTAKTHBIX TexHoorHit MasterCard u «Visa PayWavey.

11.1.3. Omnepauuu no kapTe ¢ NpUMEHEHHEM OECKOHTAKTHOM TEXHOJOrMM Ha cyMMbl B npejenax 1000 pyGieii (BKIOUHTENHLHO)

npoostcs 6e3 BBoaa [IMMHa u noamucu Kinenra Ha yeke.

11.2. Kapra Visa «Aspodiior»

11.2.1. [epxarens (Yuactauk [Iporpammsr) nopyyaer banky exxeMecsiuHO IpOn3BOIUTh HayucieHne Muip Ha Cuet yyera Muib B
cOOTBeTCTBHH ¢ «[IpaBuiamu HaunCIIEHHUsI MUITBY, pa3MeniaeMbiMi bankom B [Toapasnenennn banka w/nnn na OdunpaibHoM
caiite banka, 1 HampaBisATh B Alspoduior uHdopmanuio o konuuectBe Muib 32 OTYETHBIH MEepHOA AJsl MOCIEAYIOLIETo
3agucnens Mums Aspodnorom Ha Cuer Yuactauka B [Iporpamme.

11.2.2. bank uapopmupyer [epxarens o konmdectBe Mumts 32 OTUeTHBIN eproa B exxeMecsiuHbIXx OTdeTax mo cuery Kaptel Visa
«AdpodoT».

11.2.3. [lepxatens uMeeT npaBo oOpaTtuThes B baHk B ciyyae HecoryiacHs ¢ KOJIMYECTBOM HAYHMCIEHHBIX MHUIIb.

Ecmu B Teuenme 6 (mectn) mecsneB ¢ gaTtel GopmupoBanus Otdera mo cuery Kaprter Visa «Aspodnor» epxkaTtens He
oOparwics B bank, bank BIpaBe oTkazats Jlepkarento B nepepacuere Muib 3a epuoi, OTpakeHHBIN B ykazaHHOM Otuere.

11.2.4. [lepxartenp coriamaercs ¢ TeM, 4To baHk BripaBe BHOCUTH U3MeHeHHs B «[IpaBuiia HauKMCIIEHHUsT MUJIbY C MIPEABAPUTEIBHBIM
yBEJOMIICHHEM He MeHee 4eM 3a 7 (cemb) KaneHmapHbix nHed B Otyere mo cuery Kaprtel Visa «Aspoduor» n/umu B
[Monpasnenennn banka w/nnu uepe3 OdurmanbHbiii caiit banka.

11.2.5. Tlpu gocpouynom nepesbinycke KapTel Visa «AspodioT» B CBSI3M ¢ N3MEHEHHEM JIATUHCKOI'O HAallMCaHMs UMEHH U pamMuinu
Hepxarens, [lepxaTesb J0JKEH B BO3MOXKHO KOPOTKHE CPOKH MPOUH(OPMHUPOBATH ASPOQIIOT 0 BHECEHHBIX H3MEHEHUSX.

11.2.6. BaHk He HeceT OTBETCTBEHHOCTH INPU BO3HMKHOBEHHMH pazHornacuii mexay Jepxxaremem Kaptel Visa «Aspodnor» u
Aspodorom.

11.2.7. Bank He HeceT OTBETCTBEHHOCTH 3a 3aJepXKKy 3aunciieHus AspoduioroMm Ha Cuer YwactHuka B [Iporpamme Muib,
nH(opManus 0 KOTOpBIX ObUIAa CBOEBPEMEHHO nepenana bankom Aspoduiory.

11.3. Yeaosus Boinycka u odcay:kupanusi NFC-kaprbi®®

11.3.1. Kuuent moxer BbimyctuTb NFC-kapTy B nopsiike, OnpeieIeHHOM HACTOSIIUM Pa3esioM.

11.3.2. KuueHTy npeaocraBisieTcsi BO3MOXKHOCTB Bbimycka NFC-kapThl TOJIBKO NPH HAJIMYHUHU JISHCTBYIOIIEH KapThl, BBITYIICHHON Ha
nms Knuenra.

11.3.3. NFC-kapta He umeer matepuajibpHoro Hocutess. Homep NFC-kaptel coxpansiercst B MoOuiibHOM yctpoiictBe Kinenra. [TMH
u cpok neiictBust NFC-kapTsl Takue ke, Kak y KapTel, kK kKoTopoit NFC-kapTa BeInyIeHa.

11.3.4. Beimyck NFC-kapThl Bo3MoxeH nipu Hanmuun y Kinenra nocryna k cetu MHTepHeT 4epe3 MoOmibHOE YyCTpOiCTBO, KOTOpOE
noyiepxknBaeT NFC-TEXHOJIOTHIO, B COOTBETCTBYIONIETO MOOUILHOTO TIPHIIOKEHHS &7,

11.3.5. Odopmnenne NFC-kapTsr ocymecTBisieTcst KITHEHTOM caMOCTOSATENBHO:

11.3.5.1. yepe3 coOTBEeTCTBYIOIICE MOOIIBHOE TPHIIOKeHHEe Ha MOOWIEHOM yCTPOMCTBE ITyTeM BBOJa/CKaHHUPOBAaHUSA PEeKBU3NTOB
KapTEbI, K KoTopoii Beimyckaetcs NFC-kapra, 1 BBOJa KoJla MOATBEPKACHHS, Tody4deHHoro KitmenToMm B Bune SMS-coobuieHus
Ha HOMep MOOWIILHOTO TenedoHa, 3aperucTpupOBaHHbIHA M0 KapTe 11 JocTyna Kk SMS-6anky (Mo6uiabHOMY OaHKY).
Cosepuienne KiiMeHTOM yKa3aHHBIX BbIIIE ACHCTBU, B TOM YMCIIe BBEACHHS KOJIa MOATBEPKASHHUS, IodydeHHoro Kiimenrom
B Buae SMS-coo0meHns, MOATBEpKIaeT o3HaKoMJIeHHe KnmeHTa ¢ yciaoBusSMH BbIMycka M oocmyxuBanus NFC-kaptsl,
corjlacue ¢ HUMH U MIPUCOEIMHEHUE K HUM;

85 Jlns TOproBO-CepBUCHBIX MPEANPHATUH, ¢ KoTopbiMi ITAO COepOaHK 3aKTiOYeHbl JOTOBOPHI KBAHpHHIa, ONEpariu, MPOBOAUMBIE MO
OeckoHTakTHBIM TexHonorusM MasterCard u «Visa PayWavey, B cymme o 1000 py6. coBepuratotcs 6e3 BBoaa [IMHa. Ecnu oneparust mpoBoguTest
B TOPrOBO-CEPBUCHOM MPEANPUATHH, 3aKITIOYHUBIINM JOTOBOP SKBalipUHTa ¢ IPYruM GaHKOM-3KBaiipepoM, CyMMa oIlepalyy, coBepiiaeMoi 6e3 BBoaa
[TMHa, onpenensiercss 6aHKOM-dKBaiipepoM (BMecTe ¢ TeM 00br4HO 310 1000 py6. mns omepaumii, coBepuiaeMblx Ha Tepputopun Poccuiickoii
Oeneparmn). Ecnm oneparus mpoBoauTes 3a pyOexoM, TO pasMep CyMMEI, 1o KoTopod He Tpebyercs BBox IIMHa, ompenmensercst mpaBmiamu
MEKTyHapOTHOH MIIATEeXKHON CHCTEMBI, IeHCTBYIOIMMH B JaHHOM rocyaapcrse (00srdHO 310 3kBUBaneHT 25 EUR B MecTHO BamoTe).

% [Tpu HAMTMYMK TEXHUIECKON BO3MOKHOCTH.

67 CooTBeTcTRYIONIEE MOBUITEHOE MPWJIOKEHHE 3arpykaeTcs B MoOWIbHOE ycTpolicTBo Kirenta no wHMnmMatuBe KiteHTa WM MpeyCTaHOBIEHO
npousBoauTerseM MoOuibHOTo ycTpoiicTBa. [IepedeHb COOTBETCTBYIOMINX MOOHIIBHBIX TPUIIOKeHUH pa3merteH Ha OdurmansaoM caiite banka.
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11.3.5.2.

11.3.6.

11.3.7.

11.3.8.

11.3.9.

11.3.10.

11.3.11.

11.3.12.

11.3.13.

11.3.14.

11.3.15.

11.3.16.

11.3.17.

11.3.18.

11.3.19.

11.3.20.

11.3.21.

11.3.22.

11.3.23.

yepe3 MobuisHOe npunoxenne banka.
NFC-kapTa ucnonb3yercsi sl COBEpIICHHs ONEpalfii B TOProBO-CEPBUCHBIX NMPEANPHATHSIX, BKIOYas ceThb MHTEpHeT, B
ycrpoiictax camoobcysxkusanusn®® u loapasnenenusx banka®®.
Jns yiydmenust kadectBa 00CITyKMBaHHs ONEpalMid, COBEpLIaEMbIX ¢ ncnoib3oBaHueM NFC- TeXHOJIOTHH, ¥ MOBBILICHUS
0€30TMacHOCTH OKa3bIBaEMBIX YCIYT baHK OCTaBsIeT 3a cOOOW MPaBO M3MEHATH MOPSIOK M YCIOBUS HcIoyb3oBanus NFC-
KapThl, n3BecTHB 00 3 TOM Kimenra gepes Odurmanbaerii caiit banka.
PacuerHpIe (pacueTHO-KAacCOBBIE) JOKYMEHTHI, 0(OpMIIIEMBIE TIPH COBEPIICHUH OTepanuii ¢ ucrnons3oBanneM NFC-kapTel,
MOTYT OBITH IIOAIMCAHEI (YIOCTOBEpEHHI) COOCTBEHHOpYYHOW mommucbio Kimenra, b0 ¢ HCmois30BaHHEM AHaiora
cooctBeHHOpy4yHOH momnucu Kmmenra — [IMHa kaptel, k kotopoi BeimymeHa NFC-kapra, nu0o myTeM HpOXOXKAECHUS
AytenTnduranuyi Ha MoOHIFHOM YCTPOWCTBE (MTOATBEpPIKICHIHE OMOMETPHYSCKIMH JaHHBIMUA Ha MOOWIBHOM YCTpOWCTBE
n/unu BBOJ napoiisi MoOHIBHOTO YCTPOHCTBA, B HaMsTH KoToporo coxpaHeHs! PekBuzutsl NFC-kapThr). PacueTHo-KaccoBble
JIOKyMEHTBI, COCTaBJICHHbIC M TOAIMCAHHbIEC (YIOCTOBEPEHHbIC) yKa3aHHBIMU BBIIIE CHOCOOAaMHU, SIBJISIOTCS HAJAJICKALIUM
MOATBEPXKJCHUEM TOrO, YTO PACHOpsDKEeHME Ha IMpoBefAeHHE omepanuu Ho CueTy KapThl COCTAaBICHO M IOAMUCAHO
(ymocroBepeHo) KineHTOM, MOPOXKIAIOT aHAIOTHYHBIE JOKYMEHTY Ha OyMa)XHOM HOCHTelle paBa U o0s3anHOCcTH KitneHra n
BaHka ¥ MOTYT CIy’XMTh JOKa3aTelIbCTBOM IPHU pa3pelleHud CropoB Mexny KmuentoM u baHkoM, B TOM uucie B cyne.
Onepanmu ¢ ucnonp3zoBanneM NFC-kapTel MoryT nipoBoauthes 0e3 Boaa [I1MHa nnm nogmucn KnmenTta Ha geke.
Kmuent, odopmusmmit NFC-kapTy, 00s3yeTcst He mepenaBaTh MoOOMIBHOE yCTPOICTBO, B MaMAITH KOTOPOTO COXPaHEHBI
Pexsm3uter NFC-kapThl, TpeTHIM JHIIAM.
B ciydae yrpatsl MoOMIBHOTO yCTpOiicTBa, B maMsTu KoTtoporo coxpaHeHbl PexBmsnter NFC-xapter, KnmenT nomkxen
He3aMeUTHTENBEHO coo0muTh 00 yTpaTe MobmisHoro yerpoiictBa/NFC-kaptel B KonTakTHEIM nieHTp banka mo tenedonawm,
yka3aHHBIM B [lamsTke JleprkaTtenst. Y BeIOMIICHHE CUUTACTCS MTOMYIEHHBIM B MOMEHT 3aBEPILICHNUS TeNe()OHHOTO pa3rosopa
c oneparopoM KonraktHoro nientpa banka, B xozne kotoporo KimeHT npenocTaBuil BClo He0O0XoanMyto HH(opManuro s
BbINOJTHEHUs 0710KupoBkH NFC-kapThI.
Ecnu mapons MoGunbHOTO yeTpoiicTBa u/ninn MoOuibHOE yCTpOUCTBO, B TaMsTH KOTOporo coxpaneHsl PexBuzutsl NFC-
KapThl, CTaJIU JOCTYIIHBI TPETHUM JHLaM, KIIMeHT NokeH HeMeAJIeHHO coo0muTh 00 3ToM B KoHTaxTHBIHM 1eHTp banka mo
tenedonaM, ykazanubiM B [lamstke Jeprxaress.
st 6nokupoBku NFC-kapTel KimeHTy He00X0JMMO BBINOJIHUTH OJJHO U3 CJIEIYIOLIMX JICHCTBU:
- ymamuTh WM BpeMeHHO 3abmokmpoBath NFC-kapry, oOparuBmmck B KoHtakTHBI mHeHTp bamka mo tenedonam,
yka3aHHbIM B [lamsiTke [lepkaTens, U ciiemys MOTy4YeHHBIM HHCTPYKIIUSIM;
- ymamuth NFC-kapTy ¢ Hcnomab30BaHneM MoOHILHOTO IpUiIokeHus banka’
- ynamute NFC-xapTy, HCHOnb3ys COOTBETCTBYIOIEE MOOWIBHOE IPHIIOKEHHE, YCTaHOBICHHOEe HAa MoOWIbHOM
ycTpoiictBe Knuenra.
s nmanpHeimero wucrnonb3oBanus NFC-kapThl, KoTOpas ObUla BPEMEHHO 3a0JIOKHMpoBaHa, KIHMEHTY HE0O0XOAMMO
obpatuthes B KoHnTakTHblil neHTp banka no tenedonam, ykazanueiM B [lamsitke Jlepkartens, ¥ cieoBaTh HONTYyYSHHBIM
HHCTPYKLUAM.
Jns nansHeiimero ucrnons3oBanust NFC-kapThl, kotopast Obuta yaaneHa, Kinenty Heooxoaumo odopmuts HoByto NFC-
KapTy B cOOTBeTCTBUU ¢ 1. 11.3.5 O0Imux ycaoBuii.
KnmneHT HeceT OTBeTCTBEHHOCTh 3a Bce omeparuu ¢ NFC-kapToif, coBeplleHHBIE TO MOMEHTa IOJydeHHs baHkoM
yBenomiieHus 00 yrpare MooOmnbHoro yerpoiictBa/NFC-kapTsl B coorBeTcTBHU C 11. 11.3.10 O00Imx ycIoBuii.
Bank Hecer oTBeTcTBeHHOCTH 1O oreparysaM ¢ NFC-kapToii, coBepieHHBIM Iocie noiyudenust ot Kiuenra ysenomeHus oo
yrpare MobuibHoro ycrpoiictBa/NFC-kapthl B coorBercTBu ¢ 11. 11.3.10 O61mx ycaoBHid.
B cnydae cosepmienus onepanuu ¢ ucnonszoBanueM NFC-kaptsr 6e3 cormacust Kimenra, KinmenT momkeH npounssectn
JIEHCTBUS, IPETyCMOTPEHHBIE 1. 3.22 OOMMUX YCIOBHUIA.
IIpn mepesbimycke KapThl, K KoTopod Obuta BeimymieHa NFC-kapTta, 1O HMcTedeHMs cpoka AEHCTBUS KapThl, baHk
OCYIIIECTBIISIET OJIOKUPOBKY BCeX BBIMYIIEHHBIX K Hell NFC-kapT ogqHOBpeMeHHO ¢ briokupoBkoit kapThl. s nanpHeimero
ucnons3oBaHust NFC-kapTer KimneHTy He00X0AMMO TIOCIIE TTOJTyYSHHSI BRIITYIIIEHHOM Ha HOBBIM CPOK KapThl CAMOCTOSITEIHHO
odopmuts NFC-kapTy B coorBeTcTBuH ¢ 1. 11.3.5 O01mux ycnoBuii.
ITpu mnepeBbinmycke KapThl, K Koropoii BeimymeHa NFC-kapra, mo wucredenun cpoka ee peicrBusi NFC-kapra
MepeBbITycKaeTcss baHKOM aBTOMaTHYECKH.
B cnywae orkaza banka B mnepesbinycke kapThl Bce odopmuieHHble NFC-kapTbl OGIOKHMPYIOTCS M UX JaiibHelIiee
UCIIONIb30BaHUE HEBO3MOKHO.
IIpu otkaze Kimenra B coorBercTBum ¢ 1. 3.33 OOHMX YCIIOBHHA OT JalbHEWIIETO HCIOIB30BAHUS KapThl, K KOTOPOH
BeimymeHa NFC-kapra, NFC-kapTa Gioxupyercs baHkoM U ee maipHelIIee UCIoIb30BaHIe HEBO3ZMOXKHO.
I[Ipu ycranoBnennn KiMEHTOM NIHMUTOB M OTpaHWYCHHH B COOTBETCTBHM C I 3.36 OONIMX YCIOBHI OHH TakKxke
pacnpocrpansitorcst Ha NFC-xapry.
IIpu ycTanoBneHNH baHKOM TUMHTOB Ha MPOBEACHHUE OTEPAIMi 110 KapTe B COOTBETCTBUU C 1. 3.37 OOmMX yCIOBUN OHH
Taxoke pacrpoctpansiorcs Ha NFC-kapry ™,
IIpu coBepmiennu omepanuii ¢ uctonszoBanneM NFC-kapTel u3meHeHne PacxomHOro JuMHTa KapThl OCYIIECTBISIETCS B
cooTBeTcTBHH C T1. 3.40 O0mmX ycIoBHH.
WudopmupoBanue o6 omepanusx, COBEpPIICHHbIX ¢ Hcnojb3oBanueM NFC-kapThl, OCYyIIECTBISETCS B COOTBETCTBHH C
paznenom 6 OOIHX YCIOBHMA.

0.
1

%8 [Tpu HAMYUK TEXHUIECKON BO3ZMOKHOCTH.
% [Ipu HATMYMK TEXHUIECKON BO3MOKHOCTH.
70 [Ipu HANMYUH TEXHUIECKON BO3ZMOKHOCTH.
"L JIAMHUT yCTaHABIMBAETCA 1l COBOKYITHOCTH BCEX BJIEKTPOHHBIX CPEJICTB ILIATEXA, OTKPHITHIX K CUery.
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11.4. YcioBus BbInycka u oocay:xkuBanus kaptel Credit Momentum

11.4.1.
11.4.2.

11.4.3.

Kapra Credit Momentum BeInmyckaeTcst 0e3 yka3aHus Ha KapTe UIMEHHBIX JaHHbIX Kinenra.

Berinaua kapter Credit Momentum u oTkpbiTHe CueTa KapThl OCYIIECTBIAETCS Ha OCHOBaHMU 3asiBJICHUS, 0(OPMIICHHOTO
Kiuentom B I[Mogpaznenennu banka u B Mectax npucyTcTBusi banka.

Kapra Credit Momentum mnepeBbiTyckaeTcsi BAHKOM Ha HOBBIM CPOK JAEHCTBHS B BUJE NIEPCOHAUTN3UPOBAHHON KPEIUTHOM
KapThl, THI KOTOPO# yka3ad KimmenTtom B 3asBnenun. KimmeHT MoxkeT nocpodno 3ameHnuTs kapTy Credit Momentum Ha KapTy
Credit Momentum wim mepeBsimycTuTh KapTy Credit Momentum Ha NEepCOHATM3UPOBAHHYIO KPEIWUTHYIO KapTy Ha
OCHOBaHUM NHUCbMEHHOro 3asBineHUs B Ilogpaspenenun banka. Brigaua nepeBbINYLIEHHOW MNEPCOHAIM3UPOBAHHOU
KpeOUTHOH KapThl ocymecTisiercs B [logpasnenenuu banka.

11.5. Yeaorus Boinycka u obcay:kusanus kaprel Credit Digital™

115.1.
115.2.

11.53.

11.5.4.

11.5.5.

11.5.6.
11.5.7.

11.5.8.

Kapra Credit Digital He umeeT ¢uznueckoro Hocutes (MIACTHKA).

Beimyck xapthl Credit Digital u oTkpeiTHe Cuera KapThl OCYIIECTBIISIETCS Ha OCHOBAaHMM 3asBieHUS U VIHIAWBUIyaNbHBIX

ycnosuid, oopmiieHHbIX Kimrenrom B CoepOank OHaiiH.

KonrponbsHas nnpopmarus no kapre Credit Digital Hacnenyercst ot KontponbHoii nadopmanum no qpyruM kaptam baxka,

coxepkaieiics B baze nanubix banka.

Oneparmu o kapte Credit Digital moctymasr KnreHTy cpasy mocie ycremHoro 3aBepIieHns onepamnuy 3akas3a kaptsl Credit

Digital B Coepbank OmmaiiH u moiay4eHus pekBu3uToB kapTsl Credit Digital.

Kapta Credit Digital umeer creayromune peKBA3HTHI:

- TIONHBIH HOMEp U CPOK ACUCTBUS KapThl — gocTynHbl Kimenty B Coepbank OHialiH;

- Kkox OesomacHocTH KapTel CVV2 — aBTrOoMaTwueckd Hampapisercs KimeHTy Ha HOMep MOOWIBHOTO TenedoHa,
3apErMCTPUPOBAHHBIA MO KapTe s goctyna k SMS-6anky (MobunbHomy Ganky)”. KJIHEHT MMeeT BO3MOMKHOCT
MOBTOPHO 3ampocuth uepe3 Coepbank Onnaitn’* xon GesonacHocTH kapThl CVV2 Ha HOMEpP MOGHIIBHOTO Tele(oHa,
3aperuCTPUPOBAHHEIN 110 KapTe i goctyna k SMS-6anky (MoOunbHOMY OaHKYy).

Wudopmanus o Homepe Cuera kapThl joctynHa Kinuenty B Coepdank OHuaiiH.

ITo kapte Credit Digital mocTymnHbI CIEAYIOIIIE OTICPALIUY:

- Bbimyck NFC-kapThr;

- oIUIaTa TOBapoB M ycuyr B ceTH VHTepHeT;

- oIulaTa TOBApOB M YCIYT B TOPTOBO-CEPBHCHBIX IPEANPHATHAX, IOMYUYCHHE HAIMYHBIX JCHEXKHBIX CPEACTB C
ucnonb3oBanreM NFC-kaptsl, BeimyieHHo#t k kapte Credit Digital, min QR-kona naptaepa, QR-koaa nmokymarens;

- mononHerne Cyera KapThl HAMMYHBIMY B [loapasaenennn banka u Oe3HAIMIHBIM ITyTEM;

- TOAKIIOYEHHE W OTKIIOYCHHUE YCIYT «ABTOILIATEX».

Kapra Credit Digital nepeBbinmyckaercsi baHkoM Ha HOBBIW CPOK JICUCTBHUS B BUJIE TIEPCOHAIN3UPOBAHHOMN KPEUTHOM KapThl,

THO KOTOpo#l ykasan Kiwmentom B 3asBieHuu. KnmeHT MoxeT mocpouHO mepeBbimycTuTh Kapty Credit Digital Ha

MEePCOHATM3UPOBAHHYIO0 KPEIUTHYIO KapTy Ha OCHOBaHUM NHCbMEHHOro 3asiBieHus B [lompasznenenun banka. Breimaua

NEPEBBINYIIEHHON NIEPCOHAIN3UPOBAHHOM KPEJUTHOM KapThl ocyluecTsisiercs B [logpasnencnuu banka.

12. OPUJIOXEHUS K OBLIIUM YCJIOBUSAM

12.1.

12.2.

Crenyrouue [TpunoxeHns SBIAIOTCS HEOTheMIIeMON 9acThio OOINX YCIOBHIA:

[punoxenne 1 «[lopsmok mpemocTaBiIeHUs yCayT depes yaaleHHble kKaHambsl oocmyxuBanus [IAO Coepbank (YcTpoiicTBa
camoobcyxuBanus, Coepoank Onnaity, SMS-6ank (MoOwibHBIH 6aHK), KOHTaKTHBINH IEHTP)».

[punoxenue 2 «IIpaBuiia 31I€KTPOHHOTO B3aUMOAEUCTBUSY.

2 Bemyck kapThl Credit Digital ocymecTsisercs npu HaIMYMK TEXHUYECKOH BO3MOYKHOCTH.

8 Peructpammst SMS-6anka (Mo6wisHoro 6amka) mo kapre Credit Digital ma stane odopmneruss Kmnentom xaptel B C6epbank Omnaiin
OCYIIECTBIISIETCS HAa HOMep TenedoHa, paHee 3apeructpuposannslii Kimmenrom s noctyna k SMS-6anky (MoOunsHOMY OaHKY).

74 IIpu HaIMYUK TEXHUYECKOH BO3MOKHOCTH uepe3 MoOuibHOe npuokenue banka.
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Hpnaoxenne 1
Kk O0IIHMM yCI0BHSIM BBINYCKA M 00Cay:KkNBaHUA KpeAuTHOH kapThl [IAO Coepdank

IMopsaaox nmpepocTaBjeHUs yCIyr
yepe3 yaajieHHbIe KaHAJIBI 00cay:kuBanus [IAO Coepdank (YcerpoiicTBa camoobciay:kuanus, Coepoank Ouniaiin, SMS-
6ank (MoOuabHbIii 6aHK), KoHTaKTHBII HeHTP)

1. OBLIME NOJIOXEHUSA

1.1. Knuenty npenocrasiseTcs BO3MOXKHOCTh POBEACHUs ONepaliii ¥ MoTydeHHus: HHQOpMAaLUK [0 cueTaM KapT 4epe3 ClieTyIolne
VY nanennsle kanansl oocmyxuBanus [IAO Coepbank (nanee — YKO):

— VYecrpoiicTBa camooOcyxuBanus banka,
— Coepbank OHmaiiH,
— SMS-6ank (MoOMIbHBIH OaHK),
— KonrakrHslii nientp banka.
1.2. OcHoBaHueM AJIs IPEAOCTABICHHS YCIIYT, MPOBEICHUs onepaluii 1 nonyueHus: nHpopmanuu yepes YKO sBisercs:

1) Yepes SMS-6ank (MoOHIbHBINM 6aHK) — pErUCTpanis HoMepa MOOMIBHOTO TelieOHa st KapThl B TIOPSIZIKE, OMPEICTICHHOM B
paznene 2 Hacrosiero [lopsiaka.

2) B Co6ep6ank Ommaiin — noakimoucHue Kinenra k Coepbank OHNaiiH B MOpPSAKE, OMPEACIICHHOM B paseiie 3 HaCTOSIIETo
Ilopsnka.

3) Ha VYcrpoiictBax camoo0ciyxuBanus banka — Hannuue y KiteHnTa aefictByromieil kKapThl.

4) B KoutaktHOM 1ieHTpe Banka — obparenne Kitnenta mo tenedonam KoHTakTHOrO 1eHtpa nubo obpamenne KoHTakTHOTO
LIEHTpa Ha HoMep MoOmIbHOTrO Tenedona KimenTa, 3apeructpupoBaHHbIid 11 goctyna kK SMS-6anky (MoOwisHOMY OaHKY),
B [IOPsJIKE, ONIPENEICHHOM B paszeine 5 Hactosamero Ilopsaaxa.

Ycnyru npeocTaBiIsiioTCs Y YCIIOBUY MOJ0XKUTeIbHON Unentudukanun u Ayrentudukanun Kimenra bankom.

1.3. IIpu mpoBeneHnu onepauuii no cyeram kapt yepes YKO nmpumensitorcst Tapudsr banka, nelicTByromniie Ha MOMEHT 00paOOTKH
oneparu bankoM. KnuenT naer coryacue (3apaHee maHHBINA aknent) banky Ha crmcaHne co cdyeTa KOMHUCCHH 3a TPOBEICHHE
onepanuii, 1 bank nMmeer mpaBo 0e3 AOMOTHMUTENBHOrO akienrta KimeHTa CMCHIBATH CO cYeTa KOMHCCHU 32 IPOBEICHHUE
oneparuii.

1.4. Tlpu ocymectBiaenun KimeHTOM mepeBoja AEHEKHBIX CPEICTB C HCHOjib3oBaHueM SMS-0anka (MoOwibHOrO 0aHka) U mpu
YCIIOBUH OTCYTCTBHS B 3ampoce HH(POPMAIMX O KapTe TOJTydaTelis IepeBoa, a TaKkKe MpU ocylnecTBiIeHnn KimentoM nepeBoia
JICHEXKHBIX cpencTB depe3 COepbank OHIaH 1O HOMEpY MOOWIBHOTO TeiedoHa IoNTydarTess, ACHEXKHBIE CpPEACTBa
MEPEUUCIISIFOTCSl CO CUeTa KapThl OTHPABUTENSI HA CYET KapThl MOJydaTessi, 3aperucTpupoBaHHble Uil Joctyna Kk SMS-6aHky
(MoGunpHOMy 0aHKy). Ilpy Hanu4yuM y OTIpPaBUTENA/TIONydYaTessl HEepeBOJa JCHEXKHBIX CPEICTB HECKOJIbKHX KapT, Ui
CNIMCaHUsA/3a9UCIICHUS CPEJICTB BHIOUPAETCS CUET KApThl/CUET OTIPABUTENS/TIOJyYaTels, yCTaHOBIeHHbIH Kinentom’® B kauecTBe
MIPUOPUTETHOTO, JINOO 10 ycMOTpeHuro banka.

1.5. KnmeHT cornamraercs ¢ TeM, 4To baHk BIpaBe cOXpaHATh PEKBU3UTHI MEPEeBOa, ocymiecTBIeHHOTo Kinentom Ha YcTpoiicTBe
camoobciyxuBanus banka, yepe3 SMS-0ank (MoOuibHbIl 6ank), COoepbank OHaiiH, B KauecTBe MIabJioHa /I MPOBEICHHS B
nocneayomem Knrentom oneparuii uepe3 Y crpoicTBa camooOcyxuBanusi banka, SMS-6ank (MoOmibHbI 6aHK), COepOaHk
Omnnaiin.

1.6. TIpenocraBnerue KireHTY BO3MOXHOCTH NOTy4eHuUs: Push-yBeaoMiIeHUI OCYIIECTBIIACTCS:

e 1o uannuaTtuee Kimenra. KiueHT caMoCTOATeNTsHO BEIOUPAET JaHHBIH CIIOCO0 MOTydeHHsI YBEAOMIICHHH B OJIH30BATENbCKUX
HacTpoiikax MoOmipHOTO mpuinoxkeHus baHka B cooTBeTcTBHH ¢ PykoBoacTtBoM mo ucmons3oBanmuto Coepbank OHaifH,
pasmereHHbpM Ha OdunnansHoM caiite banka;

e 10 MHUIMATHBE baHka ans KIMeHTOB, mody4aronux SMS-coobmienrs Ha MoOMIBHOE YCTPOHCTBO, B TOM YHCIE B paMKax
yerryru «YBegpomiieHus 1mo kaprey. O ¢axre BrmodeHns Kinenty Push-yBenomnennit bank napopmupyer Knnenra B SMS-
coobmennn. Ilpu s3Trom KireHT MOXeT caMocTOsATeIbHO M3MEHHUTh crocod yBemomieHust ¢ Push-yBenomnenuit Ha SMS-
COOOIICHNUA ITyTeM W3MEHEHMs II0JIb30BATEIbCKHX HAcTpoek MOOMIBHOrO MpHIOXKEHHS baHka B COOTBETCTBHM C
PykoBoacTBoM mo ucnonbszoBanuto Coepbank Onnaiin, pazmernienHoM Ha OdunmansHoM caiite banka.

B ciyyae HeBO3MOKHOCTH HampaiieHust bankom Push-yBegomitenust o HezaBucsimuM ot banka obctostenscrBam (y Kinenra

orcyrcTByeT cerb MHTepHer m T.11.), bank HanpaBiser SMS-coobmenne Ha Homep MoOmibHoro Ttenedona Kimenra,

3apeTUCTPUPOBAHHBIN A1 tocTyna K SMS-0anky (MobninsHOMY OaHKY).
Push-yBemomienne otobpaxkaercst Ha 3KkpaHe MOOHMIBHOIO YCTPOMCTBA B BHIE BCIUIBIBAIOIIErO YBEIOMIIEHHS M MOXET OBITh

BIIOCJICICTBHH IIPOCMOTPEHO B MOOMIIBHOM npritoskeHnu banka.

1.7. Tlpumenenue B YKO Amnanora coOCTBEHHOPYYHOH HOANMCH/IPOCTON 3JIEKTPOHHOM mojanuch KimeHTa ocymecTBisieTcs B
TIOPSIJIKE U Ha YCIIOBHSX, MPEeAyCMOTpeHHbIX [IpaBunamu anekrporHoro B3aumMoericTsus (IIpunokenne 2 k OOIMM yCIIOBUSIM).
1.8. Bank nHpopmupyer Knnenros o Mepax Oe3onacHoctH npu padore B YKO, puckax KinmneHTa n BO3MOXKHBIX HOCIEICTBUAX JUTS
Kinuenra B ciydae HecoOmrolieHHs UM Mep HMH(OpManMOHHON Oe30IacHOCTH, peKOMeHIOoBaHHbIX bankom B IlamsTke MmO
6e3onacHoctu. MHpopMupoBanue ocyecTsisiercs Takxke dyepe3 Opunnanshelii caiit banka, n/unu B [loapasnenenusx banka,
W/Wiy myTeM oTnpaBku SMS-coo0iennii Ha Homep MoomibHOTO TenedoHa KimeHra, 3aperucTpupoBaHHbIii 11 focTyna kK SMS-
6anky (MoOunsHOMY 0aHKy), u/unu Push-yBenomienuit Ha MoGuinbHOe ycTpoiicTBo KineHnra ¢ ycraHOBI€HHBIM MOOHIBHBIM

75 Ilpu HaJIMYUK TEXHUYECKOH BO3MOKHOCTH.
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npwioxxenneM banka, B CoepOank OHtaiiH W/UiM UHBIMHU CIIOCO0aMu.

1.9. Knuent o0si3yercst 03HaKOMUTBCS ¢ Mepamu Oe3omacHoctu mpu padore B YKO, pexomennyembiMu bankom B Ilamsitke 1o
0€3011aCHOCTH, U HEYKOCHUTEJIBHO UX COOII0NATh.

1.10. BaHk myGIMKYeT akTyalbHbIH NEpeueHs onepauuii, noctynueix Kinenry 8 YKO na Odunuansaom caiire banka’™. bank nmeer
MpaBO W3MEHUThH TEPEUYCHb olepanui W (QYHKIHH, KOTOpbIe MOTYT ocymiecTBIsAThCs Kimentom depes YKO, a Taxxke
YCTaHABJIMBATH IMMHUTHI HA CYMMBI OTIEpaIlfii, ocymecTBIsieMbIX depe3 YKO.

1.11. Bank o6s3yercs 00eCIeYnTh KPYTI0CYyTOUHYIO nocTyrmHocTs KoHTtakTHOTO IeHTpa banka mo Homepam tenedonoB KorrakTHOTO
LeHTpa U1 B3anMoaelcTBis ¢ Kimmerramu mmo Borpocam npenocTasieHus yeayT uepe3 YKO. Homepa TenedoHOB, IO KOTOPBIM
MIPEJOCTABIIIOTCS YCIYTH (omepanun), pa3meniarorces Ha O¢unuaasaoM caiite banka.

2. NMPEJOCTABJIEHHUE SMS-BAHKA (MOBMWJIbBHOT' O BAHKA)

2.1. TlomoxeHHs HACTOSAIIECTO pa3jeia UMEIT MPEUMYIICCTBEHHYIO CHIY MO OTHOIICHHUIO K MOJIOKCHHSIM aHAJOTHYHBIX Pa3cIIOB
JIPYTHUX JTOTOBOPOB, 3aKIFOUACMbIX MEKIY baHkoM u KIHEHTOM W peryimpyronmx, B TOM 4Ucie, npeaocTaBicHne SMS-0anka
(MoOunbHOTO OaHKa).

2.2. Yepes kanan SMS-6ank (MoOwibHbIN 0aHK) Ha MOOHIBHOM yCcTpoiicTBe KineHTy npenoctaBisieTcsi BO3MOKHOCTH:

e nonyuenus ot banka MHpopManmoHHBIX COOOIIEHNH;
e otnpaBku B bank 3ampocos;
® TIOAKIIOYCHHUS YCIYTH «YBEIOMIICHUS IO KapTey.

2.3. Bank nmpepocrasnser Kimmenty noctyn k SMS-6anky (MoOuisHOMY 0aHKY) IPY HaJIMYUU TEXHUYECKOH BO3MOXKHOCTH, a TaKKe
cornamnieHus Mexay bankom u orneparopoM COTOBOI CBSI3H.

2.4. Peructpanys, OTKIIOUEHHE, U3MEHEHHE paHee 3aperHCTPUPOBAHHOIO HOMepa MOOMIBHOIO TeneoHa 0 KapTe AJA JOCTyNa K
SMS-0anky (MoOwibHOMY O0aHKy) M TOJNY4YSHHS YCIYrH «YBEIOMJICHUs IO KapTe» OCYILECTBIAETCS Ha OCHOBaHHHU
BoJeu3bsABICHU KineHTa cieayronymu cnocooamu:

o B [logpasnenenuu banka — i perucTpaIiiy, OTKIIOYCHUS, U3MEHCHHS PaHEe 3apErUCTPUPOBAHHOTO HOMEpa MOOUIBHOTO
TeneoHa mo kapte st moctymna kK SMS-6anky (MoOWIbHOMY OaHKY) U MOKIFOUCHHS/OTKITFOUSHHSI YCIIYTH « Y BEIOMIICHHUS
no kapre» KimeHT moanuchiBaeT COOCTBEHHOPYYHOHM MOJNUCHIO WM AHAJIOrOM COOCTBEHHOPYYHOM MOZANMUCH/TIPOCTON
AIIEKTPOHHO MOJNUCHI0 COOTBETCTBYIONIEE 3asBIICHUE;

e uepe3 YcTpoilcTBo camooOCiyxuBaHus bBanka — KIHMEHT OCYLIECTBISET PETMCTPAlMIO MIIM OTKIIOYeHHe'' HoMepa
MoOMIbHOTO TenedoHa s noctyna kK SMS-6anky (MoOWIbHOMY 0aHKY) U MOJyYSHHS YCIYTH «Y BEAOMIICHUS TI0 KapTe» C
HCII0JIb30BaHUEM KapThl U MOATBEPKAACT 3Ty onepauuto BeogoM [1MHa;

o uepe3 KonrakrHeiii 1ieHTp banka — Ha ocHOoBaHUU oOpateHus Kinenra mo tenedoHy Wid HHBIM CITIOCOOOM MPH YCIOBHUHU €T
MTOJIOKUTETbHOM M neHTnhuKammm u AYTCHTI/I(I)I/IKaI_[I/II/Im;

e uepe3 CoOepbank OmmaiiH — KimeHT mocie ycnemHod VneHtndukammu u AyTCHTU(OHUKAIMA B CHCTEME OCYIICCTBISCT
perucTpanuo HoMepa MoOwIbHOro Tenedona’® aaa gocryna k SMS-6anky (Mo6uIbHOMY 6aHKY) M HOAKIIOYEHHE YCIyTH
«YBeIOMIJICHHS TI0 KapTe» U MOITBEPKAACT ONEPAINIO YCTAaHOBICHHBIM sl CucteMsl «CoepOank OHaiftH» criocoboM;

e uepe3 MoOmisHOe npmitoxeHne banka — KiteHT oopmiisieT B 3JIEKTPOHHOM BHUJIE 3asIBJICHHE Ha PETHCTPALMIO/U3MEHEHHE
paHee 3aperuCTPUPOBAHHOTO HOMEpa MOOWIBHOTO TenedoHa it moctyma k SMS-Oanky (MoOwisHOMY OaHKY) U
HOAKJIIOYEHHE YCIYTH «YBEIOMIICHHS M0 KapTe» U MOATBEPXKIAET ONepalno 0hOPMIICHHUS 3asBICHNS YCTAHOBICHHBIM IS
Mo6uibHoro npunoxenne banka cioco6om®.

2.5. Ecmu nns noctymna k SMS-6anky (MobmwipHOMY 0aHKy) KiTieHT 3aperucTpupoBai oIuH HOMEp MOOHIBHOTO TeJeOHa TSt OTHOM
WIN HECKOJBbKHX CBOMX KapT, TO mHpu odopmieHuu/moaydeHnn KimeHTtoM eme ofHOW KapThl, xocTyn K SMS-0aHKy
(MoOunpHOMY 0aHKY) IO HOBOW KapTe OyaeT aBToMaThuecku (0e3 odopmieHus 3asBieHus KimeHTOM) TpemocTaBieH IO
3aperuCTPUPOBAHHOMY paHee HOMEpy MOOMIBHOTO TenedoHa. B nHbIx cinydasx KiaueHTy HeoOX0auMo opOpMUTE 3asiBIICHHE Ha
noctyn K SMS-6anky (MoOuibHOMY 0aHKY).

2.6. Tlpenocrasienne Kiuentry ycnyr B pamkax SMS-0anka (MoOwibHOMY OaHKy) W/WIIM YCIYrH «YBEIOMIIEHHS IO KapTe»
OCYIIECTBIIIETCSI B COOTBETCTBHH ¢ [loroBopoM u PyKkoBoACTBOM 10 MCITONB30BaHNI0O MOOMIIEHOTO YCTPOUCTBA B paMkax SMS-
6anka (MoOunbHOTO OaHKa), pa3MemieHHBIM Ha OdunuansHOM caifte banka.

2.7. Omrata KimenToM koMuccHHu 3a nepenadyy SMS-cooOuieHuil, B3SMMaeMOl ONepaTopoM COTOBOW CBSI3H, a TaK)Ke KOMHCCHH 3a
yciyry oOMeHa JaHHBIMH Yepe3 ceTh MHTepHeT, BKIrovas HanpasieHue Push-yBegomirennil, He sBisercs npenmerom Jorosopa.
2.8. IlpenmocraBimenue ycuyr B pamkax SMS-0anka (MoOwmimpHOTO 0aHKa), B TOM YHCIE, IIEPEBOJ JCHEKHBIX CPEICTB CO CUCTOB
Knuenra B banke Ha cuera (u3M4ecKMX M IOPHIMYECKUX JIMI OCYIIECTBISCTCS HAa OCHOBAaHMWHU IOJy4eHHOTro baHkom

76 B mpejienax TeppUTOPHH 0OCITY’KUBAHHS OTAETBHBIX TEPPHTOPHATEHEIX GAHKOB MEPEUEHD OTEPaIHii, BO3MOXHBIX K COBEpHIeHMIO uepe3 CoepOank
Oumnnaita 1 SMS-6ank (MoOMIBHEIH 6aHK), MOKET OBITH OTPaHIYEH M0 TEXHHYECKHM NpHarHaM. MHpopManuio o IpeoCcTaBIseMbIX YCIyTaX MOKHO
MOJTY4YHTH B TeppuTopranbHoM [logpasnenennn banka.

"7 Tlpu HAMYKMY TEXHUIECKOH BO3MOKHOCTH.

8 Yepes KonTaxTHblii 1enTp Banka KIHMEHT UMeeT BO3MOKHOCTH 3aperHCTPUPOBATh J0CTYN K SMS-6anky (Mo6uisHOMY GaHKY) M MOJKIIOUHTE
yCIIyry «YBeIOMJIEHHUS MO KapTe» TOJNBKO JUIsl HoMepa MOOHIBHOTO Tene(hOoHa, KOTOPBIH ke ObLT paHee 3asBiieH B baHk.

" Yepes Coepbank Ounaiin KiMeHT MMeeT BO3MOKHOCTL 3apETUCTPUPOBAThL J0CTYN K SMS-6anky (MoOuibHOMY GaHKy) M MOAKIIOUUTH yCIyTy
«YBeIOMIICHHS 0 KapTe» TOIBKO ISl HOMepa MOOMIBHOTO TeneoHa, KOTOPEIH yke ObLT paHee 3asBieH B bank

80 Cepamuc peanmsyercs IpH HAIMYUN TEXHAIECKON BO3MOKHOCTH. B 1ermsx GeszomacHoctn Kinenta Bank BIIpaBe orpaHI4MBaTh yeiyru uepe3 SMS-
6ank (MoOWIBHBIA 0aHK) JUIT HOBOTO HOMEpa MOOWIBHOTO Tene(OHa, 3aperuCTPUPOBAHHOTO KIMEHTOM depe3 MoOwmibHOe mpuioxkeHne baxka.
Wndopmarms 06 orpaHndeHusIX IMyOIuKyeTcst B PykoBOJICTBE IO MCIONB30BaHHI0 MOOHMIBHOTO ycTpoHcTBa B pamkax SMS-6anka (Mo6uimsHOTO
OaHKa).
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2.9.

2.10.
2.11.
2.12.

2.13.

2.14.

o B CJIy4ac yKa3aHUusA B 3anpoce HCBEPHOT'O PCKBU3UTA IJIATCIKaA W/ WIn CYMMBI IIJIaTCXKa, a TaAKKE IO ClIOpaM U pasHOIrJIaCcusiM,

2.15.

®  OCYHIECTBIISITH KOHTPOJb cMeHbl SIM-KapTel 1o HOMEpY MOOHJIBHOTO TelieoHa, 3aperncTpupoBaHHOro Kimentom st

2.16.

pacropsbKeHus B BUJIE 3anpoca, HalpaBJICHHOT'0 ¢ HOMepa MOOWIBHOTO TenedoHa, 3aperucTpupoBanHoro Kimenrom st nocrymna
kK SMS-6anky (MoOuipHOMY OaHKY).
Kiuent noarsepxnaer, uto nosydeHHbli bankom 3ampoc paccmarpuBaercs baHKOM Kak pacropspkeHHe Ha IPOBEACHHE
oreparyii 1o cyeTaM KapT U Ha IPeoCTaBIeHUE APYTrUX yciyr baHka, nmoigydyeHHoe HerocpeacTBeHHO oT Kinenra.
Hcnonnenue pacniopspxkennii Kinenra, nepenannsix nocpenctsoM SMS-6anka (MoounbsHoro 6anka), ocymectsisiercst bankom
HE Mo3gHee paboyero AHs, CIEAYIOUIET0 3a JHEM MTOTYIEHHS TAKOTO PACTIOPSKEHHS.
KnmeHt 00s3aH HCKITIOYUTH BO3MOXKHOCTH HCIIOIB30BaHMS TPETBUMHM JHIAMH MOOMIBHOTO YCTpOICTBa, HOMEP KOTOPOTO
HCTONB3YyeTcs Ui gocTyna k SMS-6anky (MoOmIsHOMY OaHKY).
Kiment o6s13an nHGOpMHEPOBaTH BaHK 0 MpekparieHny HCIO0Ib30BaHU HOMepa MOOMIIBHOTO Telle(OHa, 3apEerHCTPUPOBAHHOTO
Kimmenrom st moctyma k SMS-6anky (MoOmwibHOMY OaHKY).
Kiment cormamaercs Ha nepenady 3ampocoB, monrydeHne VHPOpMannoOHHBIX COOOIMEHNH U YBEIOMICHHH B paMKaX yCIyTH
«YBeIOMIIEHHA TO KapTe» 10 KaHajlaM Iepeladn COOOILICHHUH, OCO3HaBas, 4TO TaKWe KaHAIbl repefadyn MH(GOPMAILNH He
SIBISIFOTCST 0€30MacHBIMH, W COIJIAIIAETCSI HECTH BCE PUCKH, CBA3aHHBIE C BO3MOXKHBIM HApYIICHHEM KOH()HICHINAIbHOCTH,
BO3HHKAIOIIME BCIICACTBHE MCIIOIb30BAHNS TAKMX KaHAIOB Nepefadn HH(POPMAIHH.
BbaHK He HEceT OTBETCTBEHHOCTH:

BO3HUKAIOIIUM MCKIAY Kiuentom u OpraHnu3alusAMHU-N0JIy4aTCIIsIMU T1J1aTCXKaA,

° 0 MPETCH3UAM JIMI — BJIaJACIbLICB HOMCPOB MOOHIIBHBIX Teﬂe(l)OHOB, 3aperuCTpupOBaAHHBIX Kauentom AJIA J0CTyIla K SMS-

6anKy (MoOuinpHOMY OaHKY);

e  3a HegoctaBky SMS-coobienus/USSD-komanas/Push-yseqomnenus ¢/Ha MobuibHoe yetpoiictBo Kinenra, B ciiydae eciu

9TO OOYCIIOBIICHO NMpHWYHHAMU, He 3aBucsamuMu oT banka (SMS-coobmenne/USSD-komaHma He OTIIPABICHO OIIEPaTOPOM
COTOBOH CBA3M, OTCYICTBYET MOAKIIOYEHHE K MOOMIBHON cBs3u, cet MHTepHer, MobunsHOe ycrpoiictBo Kimenra
HEJIOCTYITHO JUTUTEIBHOE BpEMs U T.IL.);

e 3aymiepO u pasrianicHre OAHKOBCKOM TalHBI M IIEPCOHATBHBIX NaHHBIX KineHTa, BO3HUKIIIKE BCIIEACTBHE omycka KimneHTom

TPEThUX JIUII K HCIIOJIH30BAHUI0 MOOMIBHOTO Tene(hOHa, HOMEP KOTOPOro 3apeructpupoBan KimenTom ais gocrymna k SMS-
0anky (MoOmisHOMY 0aHKy), JHOO K HCIOJb30BaHUI0 MOOWIBHOrO ycTpoiicTBa KiMeHTa ¢ yCTaHOBJICHHBIM Ha HEM
MoOunbHBIM IpuiiokeHneM baHka;

L4 3a MOCJICACTBHUA HCIOJIHCHUA PACIIOPSIKCHUA, MCPCAAHHOTO B BaHk ¢ ucnonap3oBaHHEM HOMCECpa MOOHJIBHOTO Teﬂe(bOHa

Kunuenra, 3apeructpupoBanHoro Knumentom s ngoctyma kK SMS-0anky (MoOmisHOMY OaHKy), B TOM 4YHCJE, B clydae
rcnonb30Banus MoOuibHOTO yeTpoiicTBa KitneHTa HeynoJTHOMOYEHHBIM JIUIIOM;

e 3a ymepO, BO3HUKIINI B pe3yibTaTe HECBOEBPEMEHHOTO yBeloMieHHs baHka o TpekpalieHud HCIONb30BaHMsI HOMEpa

MOOMIIEHOTO TeNe(OHa, 3apETUCTPUPOBAHHOTO I AocTyna kK SMS-6anky (MoOmisHOMY 0aHKY);

e  3aymep0, BO3HUKIINI BCIEACTBHE yTpaThl Wi nepeaadn KnmearoM MoOHIBHOTO yCTPOWCTBA HEYTIOJTHOMOYEHHBIM JINIIAM;
e B Cilydyae HEBO3MOXHOCTH IpEOCTaBIeHHs yciayr depe3 SMS-Oank (MoOunbHBIH OaHK) Mo He3aBHCSIMM OT baHka

O6CTO$[T€J'ILCTB8.M, B TOM YHCJC IO HNPHUYIMHC HE MPEAOCTABIICHUA EaHKy CTOPOHHUMH OpTraHU3alUusAMU HCO6XO,Z[I/IMLIX
CCPBHUCOB.

bank umeet IpaBo:

noctyna k SMS-06anky (MobOunbHOMY 0aHKY), U, B ClIydae BBISBJICHHUS TaKuX (HaKTOB, IPUOCTAHABIMBATH IPEIOCTABICHUE
yeayr yepe3 SMS-6ank (MoOmibHBIN 0aHK) 10 noaTBepxaeHust Kimnenrom cmenbl SIM-kapThi;

e npoBepsTh (akT BiuageHus: KireHToM HOMEpOM MOOMIIBHOTO TeledoHa, 3aperucTpupoBaHHBIM ISl JocTyna K SMS-0anky

(MoOunbHOMYy OaHKy). B ciiy4ae BBIABIACHUS MPUHAICKHOCTH HOMEPAa MOOHIBHOTO TejaedoHa TPEThEMY JIMILYy WA HHOTO
oTuyXJeHus Homepa TenedoHa, baHk umeer paBo oTkazare KiieHTy B peructpanun HoMmepa tenedona uist qoctyna k SMS-
6anky (MoOuipHOMY OaHKy)/mpeKpaTUTh JOCTyN K SMS-6anky (MoOuinbHOMY OaHKYy) /st 3TOro Homepa Tenedona;

e BBOIUTH B SMS-Oanke (MoOwWiIbHOM OaHKE) OrpaHHYEHHsS Ha COBEPILICHHE Omepanuii U JApyrue Mepbl M IOJUTHKH

0e3011acHOCTH, HaIlpaBJIeHHbIC HA COKpaleHHe BO3MOXKHBIX oTepb Kinenra n banka oT HenpaBoMepHBIX JEHCTBUIN TPEThUX
1L

e  mpekpaTuth Aoctyn kK SMS-6anky (MobunbHOMY 0aHKy) B ciiydae Hapyuienust Kimmentom cBoux 00s13arenbeTs 1o Jlorosopy;
®  TIPHOCTAHOBHUTH JOCTYI K SMS-6anky (MoOunsHOMy 0aHKy) Ha OCHOBaHMM ycTHoro obOpamienus Knmenra B KoHTakTHBII

ueHTp banka;

®  [IPUOCTAHOBUTH WJIN MPEKPATUTH NOCTyN K SMS-06anky (MoOmisHOMY 06aHKY) B cilydae BISIBICHUS baHKOM B 1esTEIbHOCTH

Knuenra npusHakoB COMHUTENBHBIX ONEpalMid U CHENOK, a Takke IpU HempeocTaBieHMH KIHMEeHTOM JONMOIHUTENbHOU
nHdopmanuu (HoxKymMeHTOB) baHKy, B TOM 4HCIie MOSCHSIONIEH SKOHOMUYECKHI CMBICT MTPOBOANMBIX Io CueTy onepanuii
(cnenox).
Hoctyn x SMS-6anky (MoOwisHOMY OaHKy) W/HaHM yciayra «YBeJIOMIICHHUs MO KapTe» IO KapTe, BBIMYIIEHHOH B paMKax
JoroBopa, npeocTaBiseTcs J0:

e  oTKIIOYeHHs gocryna Kk SMS-6anky (MoOumsHOMY OaHKY) H/MIIH yCIyTH « Y BEIOMIIEHHS 110 KapTe» 1o nHunnatnse KimeHra;
e  3akpbiTus Cuera KapThl;
®  OKOHYaHHUS CPOKa JEUCTBHS KapThl;

®  TIPEeKpaIIeHus yCIyru «YBEIOMIICHUS 10 KapTe» Mo KapTe, co CueTa KOTOPOW OCYIIECTBIIIETCS CHICAHUE IUIATHI 33 YCIYTy
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«YBenomenus 1o kapre»®;
e mpekpaineHus goctyna k SMS-6anky (MoOuIbHOMY OaHKY) W/HITK YCITyTH «Y BEIOMIICHHS TI0 KapTe» M0 MHAIUATHBE baHka.
2.17. Tlpu mpoBeaeHUH OEPAIHii ¢ MCToab30BaHreM SMS-6anka (MoOHIBHOrO OaHKa) UCIIOIB3YETCS MOCKOBCKOE BPEMSL.

3. MPEJOCTABJIEHUE YCJYT C UCIOJb30BAHUEM CUCTEMBI «CBEPBAHK OHJIATH» U IIPOBEJIEHUE
OINEPAIIUI B CETU UHTEPHET

3.1. TlomoxeHus! HACTOSIIETO pa3jiesia UMEIOT MPEUMYIIECTBEHHYIO CHIIy N0 OTHOIICHHIO K ITOJIOKEHUSIM aHAJOTMYHBIX Pa3zeioB
JIPYTHUX IOTOBOPOB, 3aKiIrodaeMblXx bankoM u KimeHToM M perynupyromux, B TOM 4Mcie, peaocTaBieHue ycayr B Cucreme
«CoepOank Onnaitny.

3.2. COepbank OwnnailH — aBTOMAaTH3MpOBaHHAs 3allWIIEHHas CHCTEMa AWCTAaHIIMOHHOTO o0ciyxuBanusi KimeHra uwepes
Odunmanbuelii caiiT banka, a Taroke MoOuibHOE npuiioxenue banka, obecneunBarommas:

e BO3MOXHOCTH COBeplIeHHs KIIMEeHTOM omeparuii Mo cueTaM KapT, OTKPHITHIM B BaHke, a Takke oka3zaHusi KIMEHTY MHBIX
yeayr;

e JoCTYN K MHPOPMAIMH O CBOMX CYETaX KapT M JPYrUX MPUOOPETEHHBIX OAHKOBCKHX MPOIYKTaX M yCIyrax, a TAKKe K
unpopmanuu® o pacxoanom numute® no Busnec-kapram Knuenra, k apyroit ¢punaHcoBoil/HeduHaHCOBOM MH(OpMAaLuK
Banka/cTopoHHHX OpraHHU3aIuii;

®  BO3MOXXHOCTH COBEpIICHHUS ACHWCTBUII IO mMoiydeHWIo oT banka, gopmupoBanmio, HampasieHHIO B BaHK DiIeKTpOHHBIX
JOKyMEHTOB (B TOM 4HCIE A LENeH 3aKmodYeHus] JoroBopoB Mexay Kmmentom m bankoM), a Takke MO IOANHCAHHIO
DJIEeKTPOHHBIX JOKYMEHTOB AHAJIOTOM COOCTBEHHOPYYHON MOAIKCH/TIPOCTOH IeKTpOoHHON noanuchkio KimenTa;

o AOCTYI K COXpAaHCHHBIM KOITUAM aﬂeKTpOHHLIX JOKYMEHTOB;

L4 BO3MOXXHOCTbB ITOJIb30BAHUA CepBI/ICOM «I[I/IaHOFI/I»SA'.

[Tepeuens BuIOB MoOWIBHOTO NpUIOKeHHs baHka, TOpSAOK ero ycraHOBKM Ha MoOwibHbIe ycTpoiicTBa Kimenra u
UCIoJb30BaHus MyoukyroTcest Ha OdurmansHoM caiite banka.
3.3. Bank mnpemocrasiser Kimenty ycnyru ¢ ucmnonb3oBanuem Cuctembl «COepbank OHIaWH» NPH HATWYHUH TEXHUYCCKOM
BO3MOKHOCTH.

3.4. TlpemocraBnenue Kinmenty ycayr ¢ ucnonb3oBaHueM Cuctembl «COepOank OHIalH» OCYIIECTBIICTCS B COOTBETCTBUHU C
JloroBopom, a Takke B COOTBETCTBUH ¢ PykoBoacTBOM 10 Mcmonb3oBaHmio Coepoank OHaiih, pazMereHHbM Ha OpunnanrsHoM
caiite banka.

3.5. MHonxirouenne Kmmenra x Coepbank OHIaH OCYIIECTBISCTCA MPH YCIOBUU Hamuuaus y KimeHTa nmeiicTByromed KapTol, Ui

koTopoit Kitnent 3apeructpuposan B banke Homep MoOmIIEHOTO TenedoHa i AocTyna kK SMS-6anky (MoOunsHOMY OaHKY).
3.6. Jlorun (Mpentuduxarop nomb3osatens) u [locTosHHbIH napons®® s goctyna k yemyram Cuctemsl «Coep6ank Onnaita» Kiuent
MOXET IOJYIHUTh OJHUM U3 CIEAYIOINX CIIOCOOOB!
®  MONYYHTh Yepe3 YCTPOHCTBO caMOOOCITyKMBaHWS bBaHKa C WMCHOJIb30BAaHMEM KapThI®C.
(Mnentudukaropa nonn3osatesst) u [locrostaHoro naposs noareepxxaaercs [IMHowm;

Onepauuss nonyyenus: Jloruna

®  CaMOCTOATENBHO OIPENIeNIUTh Yepe3 yaaJeHHyo perucTpaiuio Ha OdunnansHoM caiite banka Ha cTpanune Bxona B Cucremy
«COepbank Ounaiin» ¢ HCNONB30BAHHEM pPEKBU3NTOB KapThi®’. Omnepauus cosnanus Jloruna (MaenTtudukaropa
nosib3oBarensi) ¥ IlocrosHHOrO mnaposis noxarBepkaaeTcs OJHOPa3OBBIM IApOJIEM, KOTOPBIM HaIpaBiseTcss Ha HOMeEp

MoOwmipHOTO Tenedona KimenTa, 3apeructpupoBaHHbIH i qocTyna kK SMS-6anky (MoOMIsHOMY 0aHKY);

®  CaMOCTOSITENBHO ONPENCITHTh, HOMEep MOOWIbHOTO Tenedona KimeHTa, 3aperucTpupoBaHHBIN Uit JocTynma k SMS-0aHKy
(MoOunpHOMy 0aHKy), B KauecTBe momnojHutesnsHoro JlormHa (MaeHtuukaTopa MOJIb30BaTEIsA) Yepe3 YAAJCHHYIO
peructpaiuo Ha OduinansHoM caiite banka Ha ctpanuie Bxoaa B Cucremy «Coepbank OHTalH» ¢ HCIOIb30BAHUEM CBOCH
kapTe®®, mbo B HacTpoiikax muuHoro kaduxera B Cucrteme «COepbank Omnaiiny. [ToakmoueHue (OTKIIOYEHHE) HOMEPA
MoOunbHOTO TenedoHa B kauectBe Jlormra (MnmeHTtndukatopa moik3oBareis) moaTBepxkaacTcs OTHOPa3OBBIM HapoiieM,
KOTOpPBIM HampaBiseTcss Ha HoMmep MoOwrbHOro TenedoHa KimeHTa, 3apermcTpHpoBaHHBIA IS goctynma kK SMS-OaHKy
(MoOunbHOMY OaHKY).

Joctyn KnuenTta K HEKOTOpHIM yciiyram MoOGuibHOTO Tpwiioskenus banka®® ocyiecTsisercs npu ycloBHM €ro ycremHow

Unertudukamun 0e3 AyreHtndukanun. Takue yCIyrH TMpeJoCTaBIAIOTCS B MOOMIBPHOM MPIIIOKEHUH 03 BBOAA KIMEHTOM
[MocrostHHOTO TApPOJIA TPU YCIOBUH YCIENIHOHM peructpanmu MoOmisHOTO nprinokeHus banka Ha MoOWIEHOM ycTpoOHCTBe
Kiwnenra.

3.7. Omnepanuu B Coepbank Onnaitn Kiment noarsepxkaaer OqHOPa30BBIM MapOJIeM, KOTOPBIA BBOIUTCS ITPH COBEPIICHNUH OTlepanni

81 JInst KapTHI, TOJKIIOYEHHOM K yCIIyTe «Y BeIOMIIEHHS 10 KAPTE», CO CIETA KOTOPOIT HE OCYIIECTBIISETCS CIMCAHHUE TIIATHI 32 YCIYTY «Y BEIOMIIEHHUS
TI0 KapTey.

82 [Tpu HanM4MK TEXHUIECKON BO3ZMOKHOCTH.

8 Jlumur pacxonOBaHHS JIEHEKHBIX CPEICTB MO BH3HeC-KapTe, YCTAHABIMBAEMBIH KOPIIOPATUBHBIM KIMEHTOM bBaHka, B Mpeenax KOTOPOTO
neprkarento busHec-kapThl pa3pelaeTcs MpoBeIeHIE ONepalHii.

84 CepaHc mpe10CTaBIAETCA MPU HATMYME TEXHUYECKON BO3MOKHOCTH.

8 [lpu HanMuuu TEXHHYECKOH BO3MOXHOCTH baHk peanmusyer s Kimenta Bo3MoOXHOCTh cMeHbl 3HaueHuid Jlormna (Mapentudukaropa
nionb3oBatesisi)/[IocTOsIHHOTO MapoJis, a Takke BoccraHoBieHue Kinenty 3Hauenust Jlornna (MaeHtudukaropa moap30Baress).

8 [Tpu HaNTM4MK TEXHUIECKON BO3MOKHOCTH.

87 [pu HanM4MK TEXHUIECKON BO3ZMOKHOCTH.

8 CepBHC TIPeNOCTaBISETCS TIPM HAMYAM TEXHHYECKOH BO3MOXKHOCTH. Homep MOOHWIBHOTO TeneoHa B KavecTBE NOMONHUTENBHOrO JlormHa
(Mmentudurkaropa mons30BaTens) MOXKET OBITh HCIIONB30BaH Uit focTyna B Cuctemy «Coepbank Onnmaitny» depe3 OdunuansHelii caift banka.

89 YndopMaMOHHbIE YCITYTH.
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B COepbank OHnaiiH, TMOO MyTEM HaXaTHs IIPU COBEPLICHUMM omepanud KHonku «Iloarsepsxaaion®, 6o BBOJA KOMaHIBI
noareepxkaenus’ B unrepdeiice Cucremsl «Coepoank OHNaRH.

OnHopazoBbie napoiau KiimeHT MoxeT Noiay4yuTh:

e B SMS-coo01meHny, OTIpaBIeHHOM Ha HOMEp MOOMIBHOTO TesiedoHa, 3aperucTpupoBanHblii Knnenrom s nocryna k SMS-
6anky (MoOuibpHOMY 0aHKY) (TIpH BEIOOpE NaHHOTO crocoba noxydeHust OmHopazoBoro naposist B Coepbank OHain);

e B Push-ysenomnenun®? (npu Beidope gaHHOrO cnoco6a noydenus Opnopasosoro napois B Coepbank OHnaiin).

3.8. IIpu pasmemenun B Coepbank OHNaiH DINEKTPOHHOTO TOKYMEHTA MIIA CCHUTKH Ha DIIEKTPOHHBII JOKYMEHT, KOTOPBIH CONEPIKHUT
YCJIOBHS JOTOBOpa, TAaKOI JOKYMEHT IIpH3HAaeTCs HalpasieHHbIM bankom Kiwmenry.

3.9. Hopsnox ¢dyaxmmonupoBanuss Cucremsl «CoOepbank OHIalH» IMO3BOJSET JOCTOBEPHO YCTAaHOBUTH, YTO (OPMHpPYEMBIE U
nepenaBaembie BHyTpH Cucremsl «Coepdank OHaitH» DIeKTPOHHbIE JOKYMEHTBI HCXOMST OT CTOPOH 110 [loroBopy.

3.10. KuwmeHt cornamaercs ¢ mojiydeHueM yciyr nocpencrsom CoepOank OwnaiiH uepe3 cerb MHTepHeT, oco3HaBas, YTO CETh
WurepHeTr He sBisieTcsi 0E30MacHBIM KaHAIOM CBSI3M, W COIJIALIAeTCs HECTH (MHAHCOBBIE PUCKM M PUCKH HapyLICHUS
KOH()MACHIIMAILHOCTH, CBSI3aHHBIE C BO3MOXKHON KOMIIpOMeTaliell nHpopMaluy 1npu e€ nepenade yepes cetb HTepHeT.

3.11. KunwmeHrt cornamaercsi ¢ TeM, yTo baHK Npu NpeaocTaBieHHM YCIyr ¢ ucrojb3oBaHHeM Cucrembl «COepOank OHIaiH»
yCTaHaBJINBAET:

¢ MAaKCHUMQJIBHYI0 CyMMY OJHOH oONepaluy IUIaTe’ka MHIM IepeBoja JEHEKHBIX CPEICTB Ha cyeTa TPEeTbUX JIUI HIU
MaKCHMallbHYI0 CyMMY OIepanuii IaTe)xell W MepeBoJOB Ha cyeTa TPEThUX JHI[ B CYTKH, ONPECISAEMYIO JIMMHTaMHU,
nyonmukyembiMu Ha OdunmansHoM caiite banka;

® [epeyeHb BO3MOJKHBIX IIOJTydaTelieil JEHEXKHBIX CPEICTB, B aapec KOTOPBIX MOTYT OBITh COBEpPLICHBI IUIATEXH, a TaKXKe
MaKCHMallbHYl0 CyMMY TaKMX OINEpalid B CYTKH, YCTaHOBICHHYIO JUIA OTHAEJBHBIX IIONydaTenei, myOnmKyemble Ha
OdunnansHOM caiite banka;

e  [IpH UCIOIBb30BaHUK MoOunpHOTO IpriioxeHus banka nepedeHs MOOMIBHBIX YCTPOUCTB, ¢ KOTOPBIX MOXKET OCYIIECTBIISITHCS
noctyn Kimmenra k Cucreme «Coepbank OHnaitH», Ha OCHOBE HACHTH(UKATOPOB YKa3aHHBIX YCTpoicTB. MneHTrduKaTOpHI
TaKUX YCTPOMCTB ONpEAENAIOTCS M coxpaHatorcs baHkom mo ¢dakTy ycmemHoro BbInosHeHHs KimeHTOM ompeneneHHON
bankom u onmy6nukoBaHHOM Ha OdunuansHoM caiite banka npouenypsl perucrpaiuu MoounbHOro npuiioxkeHnus: banka Ha
ycTpoiicTBax, ucrnons3yemsrx Kinmenrom. IIpu cmene KnmeHTOM HCIOIB3yeMOro ycTpOMHCTBA, 3aperHCTPUPOBAHHOTO IPU
ycraHoBke MoOMIBHOTO MpHiIokeHHs: baHka, HE0OXOJMMO OCYIIIECTBUTh peructpanio MoouibHoro npuioxeHus banka Ha
HOBOM YCTpPOMCTBE;

e npu ucnons3oBannu COepbank OwmnaiiH yepe3 Odunuanbubiii caiit banka, nepeueHb MOOHIBHBIX YCTPOMCTB, ¢ KOTOPBIX
MOXeT ocymiecTBisiThesl noctyn Kimenra k Cucreme «COepbank Owuiaitn», Ha ocHOBe ycremHoW WpeHTnduxauuu u
Ayrenrudukanun Kinmenra ¢ ycTpoicTsa;

e  OrpaHMYEHHE Ha MCIOJIB30BaHUE HA OJJHOM MOOHMIBHOM yCTPOWCTBE HECKOJIBKUX Bepcuid MobOunpHoro npuioxeHus banka,
3aperuCTPUPOBAHHBIX HA OJIMH aDOHEHTCKUII HOMEP MOOWIIBHOTO TeniedoHa.

3.12. KJHMEeHT caMOCTOSITEIBHO M 332 CBOW CUET 00CCIICUMBACT MOJKIIOUCHUE CBOMX 3JICKTPOHHO-BBIUMCIUTEIBHBIX CPEICTB K CETH
WnTepHer, noctyn k cetn HTEepHET, a Takke 00eCIeYnBaeT 3alIiTy COOCTBEHHBIX IEKTPOHHO-BEIUHUCIUTEIBHBIX CPENICTB OT
HECAaHKIIMOHUPOBAHHOTO JOCTYyMa TPEThUX JHII U BPEAOHOCHOTO MpOTrpaMMHOro obecreueHus. B ciiyuae HCIONb30BaHH
CoOepbank OnnaitH Ha He MpHHAUICKANMX KIHEHTY BBIYHCIHTEIBHBIX CPEACTBaX, KIIMEHT HECeT BCe PHCKH, CBSI3aHHBIC C
BO3MOJKHBIM HapyIICHHEM KOH()UICHIIMAILHOCTH M IEJOCTHOCTH HHGOPMAIIMU, a TAK)KE BO3MOXHBIMH HEIPAaBOMEPHBIMH
JEACTBUSIMU HHBIX JIUIL.

3.13. Tlpu npoBenenun onepauuii B Coepobank OHIANH HCIIOIB3YETCSI MOCKOBCKOE BPEMSI.
3.14. VYcayru Cucrembl «Coepbank OHitaliH» npenocTasistores B coorBercTBuu ¢ Tapudamu banka.

3.15. Tlonyuennble OngHOpa30BbIE MApOJIM TAaKXKE MOTYT HCIONb30BaThcs KIIMEHTOM B KadecTBe AHalora COOCTBEHHOPYYHOU
HOAIMCH/TIPOCTOM NIEKTPOHHON ToanucK KimeHTta Ui HaJuiexallero MoATBEpKACHUS pacropsbkeHns KimeHTa mo oruare
TOBApOB U yCiyr B cetu MHTepHeT ¢ npuMeHenueM texnonoruii «MasterCard SecureCode» u «Verified by Visay.

3.16. bank obs3yercs:

3.16.1. IIpuHMMAaTh K WCIOJHEHHWIO TOCTYNHUBINHE OT KimeHTa DIEKTpOHHBIE TOKYMEHTHI, O(QOpMIICHHBIE B COOTBETCTBHH C
JICHCTBYIOIIUM 3aKOHOIATENBCTBOM Poccuiickoit denepanmn, TpeOOBaHUAMH HOPMATHUBHBIX TOKyMEeHTOB banka Poccum,
Hacrosero Jloropopa, moarsepkaeHabIe KIMEHTOM yCTaHOBICHHBIM CIIOCOOOM. baHK MCIIONHSAST MPUHSATHIE DIEKTPOHHBIE
JOKYMEHTHI He MO3Hee pabodero JHA, CIeAYIOIIEro 3a THeM WX moiydeHus ot KimeHra.

3.16.2. He pasrmamaTh W He mepegaBaTh TPEeThUM JuiaM HHopmaiuio o Kimente n ero omeparmsax B COepbank OwnnaifH, 3a
HCKJIIOYEHHEM CIIy4aeB, IPelyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOaTeIbcTBOM Poccuiickoit deneparuu u JloroBopom.

3.16.3. ObGecneunth coxpaHHOCTh wuHpopMmanuu 00 onepanusx Kinmenra B COepOank OHialiH, OCYIIECTBISATH XpaHEHHUE
DNEKTPOHHBIX TOKYMEHTOB, oopmiieHHBIX Kitnentom depe3 Coepbank OHAlH, U MPEIOCTaBIEHHE TOKyMEHTOB KimeHty
1o ero 3amnpocy uepe3 Coepbank OunaiiH 1160 Ha OyMa)KHOM HOCHTEJIC B TEUEHHE CPOKa, YCTAHOBJIEHHOTO JICHCTBYIOIINM
3akoHoAarenscTBoM Poccuiickoit ®enepanuu.

3.16.4. B ciryyae HEBO3MOXXHOCTH TipenocTaBieHus yciayr Cucremsl «Coepboank OHIalH» 10 TEXHHYECKUM WM MHBIM IIPHYHHAM
pasmectuth Ha OdunuansHoM caiite banka win B Coepbank OHIaliH COOTBETCTBYIONIYIO HH(POPMAITHIO.

3.17. bank nmeer rnpaBo:

9 Kuomka peanusyeTcsi cpeicTBAMHU TIPOrPaMMHOTO obecriedenus. bank BIpaBe M3MEHATH U3aiftH ¥ HaMMeHOBAHHE TAHHOMN KHOTIKH.

91 Tekcr, KOTOpBIt KITMEHT caMOCTOATENEHO BBOAUT Ha MOGUIILHOM yCTpOHCTBE B BUjle KOMaH 1. KoMaH/sI TO/TBEpsKIeH s OnpeieNsioTes bankom
U JIOBOJIATCS JI0 CBeJIeHHUs KueHToB Ha OdurnmansHoM caiite Barka. BaHk BpaBe M3MEHATh COCTAB KOMAHI.

92 [Ipu HaMYUU TEXHUYECKOH BO3MOKHOCTH.
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3.17.1.

3.17.2.

3.17.3.

3.17.4.

3.17.5.

3.17.6.

3.17.7.

B omHOCTOpOHHEM TOpSIKE MPEeKpaTHTh npenocraBicHue ycnyr Cucrembl «CoOepOank OHnaiiH» B ciydyae HapyHICHHUS
Knuentom cBomx o0s3anHOCTEH 1o JloroBopy.

[TpnocTanoBUTH WM OrpaHUYUTE NpenocTaBieHue yciayr Cucremsr «Coepbank OHnaiH»:

®  IIpy BBISBJICHUU (DAKTOB W/MJIM NPU3HAKOB HApyIIEHUS! HHPOPMAIIMOHHON 0€3011aCHOCTH;

e B CiIydyae TPEXKpaTHOTO HEKOppekTHoro BBoja Kimentom IlocTossHHOrO Maposns;

e  BouBIeHUS bankoM B nesitensHOCTH KitneHTa MpHU3HAKOB COMHUTENBHBIX ONIEPAIUi U CIIEIIOK;

e  mpu HempenocraBieHUH KireHToM JomnoiHuTeabHOW nHpopManuu (1oKyMeHTOB) baHKy, B TOM 4HCie MOSCHAIOMIEH
HKOHOMHYECKHI CMBICI IPOBOIUMBIX 110 CUeTy orepanuii (CeNoK);

e  npu HanuuuM y banka uagopmauun®® o ToM, 4to B oTHOIEHMH KiTMEHTa Cy/I0M BHIHECEHO OIPEJIENEHHE O MPU3HAHUM
000CHOBaHHBIM 3asBJICHU O IPU3HAHUK IPaXJaHNHA OAHKPOTOM M BBEJICHA IIPOLIEAYpa PECTPYKTYPH3ALUH JIOJITOB HITH
MIPUHSTO pEelIeHHEe O IPU3HAHUK IpakJaHWHA OAHKPOTOM M BBEZICHA MPOLIEAYpa pealn3allii UIMYyIIEeCTBa.

YcranaBiauBaTh JUMUTHL Ha coBepuieHue omnepaiuii B Cucreme «Coepbank OniaiiH», a Takke peaan3oBbiBaTth B Cucreme

«Cobepbank OHIaiH» Opyrue MEXaHW3MBI, CHIDKaromue pucku banka u Kimenra.

OcymecTBIATs KOHTPOIb cMeHBl SIM-kapTel mo HOMepy MOOWIBHOTO TenedoHa, 3aperucTpupoBaHHOMY KimeHToM s
nocryma kK SMS-6anky (MobunpHOMY 0aHKY), U, B CITydae BBIIBICHHUS TaKOTo (hakTa, MPHOCTAHABINBATE M OTPaHIIUBATh
npenocrasieHne ycayr B Cucreme «Coepbank Onmnaita» 1o moarsepxkaeHns Kinnenarom cmenst SIM-kapTsr.

Hcnonp3oBaTh CTOpOHHEE NPOrpaMMHOE OOECIeYeHHe MIs CKaHWpOBaHWs, pacmo3HaBaHus QR-komoB B memix
IIPEAOCTaBIICHHS OTAEIBHBIX CEPBUCOB OCPEACTBOM MOOHIBHOTO NpHiIoKeHUs baHka.

[IpuocranaBnuBaTh HanpasieHne KimmeHTy n3BenieHnii (MOATBEPKICHHN) O IPHHATHH K HCIIOTHEHUIO PaCTIOPsHKCHAN U MHOU
KOH()MACHIIMAIFHON HH(OPMAIX ¥ OCYIIECTBICHIH EPEBOIA AEHEKHBIX CPEIICTB HA OCHOBAHUH 3alpoca, OTIPABICHHOTO
¢ HOMepa MOOWJIBHOTO TenedoHa, 3apeructpupoBanHoro Kmmenrom s moctyma k SMS-6anky (MoOuinbHOMY 0aHKY), B
cirydyae ecii baHKy cTalio M3BECTHO O TMIPHU3HAKAX, YKa3bIBAIOIINX HA!

e  H3MEHEHHE Noyy4arens HH(OpPMaLUH, HalpaBlieHHOH baHkoM n ncnone3zyemoit mpu Ayrentuduxanun Kinenra;

e  U3MCHEHHE OTIPABHUTENS 3ampoca ¢ HOMepa MOOWIBHOTO TenedoHa, 3aperucTpupoBaHHOTo KimeHrom s mocryma K
SMS-6anky (MoOuinbHOMY OaHKY), HA OCHOBAHHUHU KOTOPBIX OCYIIECTBIIICTCS IEPEBOJI ICHEKHBIX CPE/ICTB;

e  3ameny SIM-kapThl, npekparieHre 00CIy)KUBaHHS MM CMEHY HOMepa MOOWIBHOTO TeneoHa, 3apEernCTPUPOBAHHOTO
Kauentom st nocryna k SMS-6anky (MoOuinbHOMY OaHKY);

e  K3MEHEHHE HJCHTU(]UKATOPa YCTPOICTBa, ONPENEICHHOT0 M COXPAHEHHOIO0 BaHKOM NpH YCHEUIHOM BBIIOJHEHUU
MPOIETyPBI perucTpaiud MoOmIbHOTO NpuiIokeHus: banka Ha MOOHIBHBIX YCTPOIMCTBAX, UCTONIb3yeMbIX KiTHeHTOM.

Brokuposats moctyn Kinenra k Cucteme «Coepbank OHmaliH» Ha OCHOBaHUU YCTHOTO oOpareHus Kinrenra B KoHTakTHBIN

ueHTp banka.

3.18. baHk He HeceT OTBETCTBEHHOCTH:

3.18.1.

3.18.2.

3.18.3.
3.18.4.

B ciygae HeBo3MoOkHOCTH mpemocTaBieHus ycryr Cucremsl «COepbank OwmmaiiH» 1Mo He3aBUCAOIMM OT baHka
00CTOATENBCTBAM, B TOM YHCIIE II0 IPUYMHE HETIPEAOCTaBIeHU baHKy CTOPOHHUMY OpTaHU3aIMSIMH CEPBHCOB, HEOOXOINMBIX
Ut ipeaocTaBnenus yeayr Cucremsl «CoepOoank OHIaiHy.

3a nocneacTeus komnpomerannu Jloruna (Maentudukaropa nonszosaress), [ToctossHrOr0 nmaposst, OxHOPa3oBbIX Mapoien
Kinenra, a Takxke 3a yObITKH, OHeceHHbIe KIIMEHTOM B CBSI3M C HEMIPaBOMEPHBIMH AEHCTBUSIMH TPETHUX JIHIL.

3a ymiep6, BO3HUKIINI BCIEACTBUE yTpaThl WiH nepeaaun Kimmearom MoOGMIBHOTO yCTpoiicTBa HEYIOTHOMOUYEHHBIM JIHIIAM.
B crmyuyasx HeoOOCHOBAaHHOTO WM OIMMOOYHOro mepedncieHus KIHeHTOM CpeAcTB MoiryyaTensiM C HCIHOJIb30BaHHUEM
Co6epbank Omaiin KitneHT caMOCTOSATEIFHO YPEryIUPYeT BOMPOC BO3BpaTa CPEACTB C MX MOTydaTEIIIMH.

3.19. KiwmeHTt 06si3yercst:

3.19.1.

3.19.2.

3.19.3.

3.194.

XpaHUTh B HEAOCTYITHOM MIJIsl TPETbUX JIMII MEcTe W He mepenaBaTh ApyruM Jymnam ceou Jlornn (Maentudukartop
nosp3oBarens), IlocrostHHbIH apois 1 OQHOpPa30BbIE MAPOIIH.

[Ipy KOMIpPOMETAMH WM NOA03PEHUH HAa KoMIpoMmeTanuro [I0CTOSHHOrO mapos — He3aMeUTUTENIbHO POM3BECT CMEHY
ITocrostHHOTO Mapoins B Coepbank OHmaiH.

IIpr HEBO3MOXHOCTH HE3aMEJIUTENIFHO BBIMIONHUTH yKa3aHHOE BBIIIE JEHCTBHE, a TAaKXKe B CIIydae KOMIIPOMETAIlMH HIH
MojI03peHny Ha Komrpomeranuio Jloruna (MaeHTudukaropa mojis30Batels), He3aMeJTUTENLHO 00paTUThCS B KOHTaK THBIM
nenTp banka unu mo6oe Ioapazaenenue banka.

Ilepen BBomoMm B COepbank OmmaitH OxHOpa30BOTO Mapois, HodydeHHoro B SMS-cooOmeHnn Ha HOMEpP MOOWIBHOTO
tenedona, 3aperucTpupoBanHblid Kimmerrom st noctyna k SMS-6anky (MobunsHOMY OaHKy) n/nnn B Push-yBemomienun,
B 00513aTE€TIFHOM IMOPSAKE CBEPUTH PEKBU3HUTHI COBEPIIAEMON ONIepaIliy ¢ PEKBU3UTaMH, YKa3aHHBIMU B SMS-co00meHnH miIu
B Push-yBenommnenun, cogepxxamem OmHOpa3oBslil maposib. BBoguts mapons B Coepbank OHIAH TOIBKO IPH YCIOBHH
COBITA/ICHNS] PEKBU3UTOB COBEPIIIAEMOIl Onepalny ¢ pekBu3utamu B SMS-cooOmiennn uin Push-yBenomnennu, copepxanieM
OnHOpa30BbIi NapoJib, U COTNIACUH C IPOBOAMMOIL onepanuen.

He mnpoBomute c wucronb3oBannem CoOepbank OHIIAMH omepanuy MO KPEIUTHBIM KapTaM, CBSI3aHHBIC C BEJICHHEM
MIPEeAIPUHIMATEIECKON AEATENBHOCTH, a TakKe He Hcmois30BaTh Coepbank OHIAH B cOCTaBe KOMMEPUYECKHX MPOTYKTOB
W/WITH 1S TPEJIOKEHUS] KOMMEPYECKUX IPOAYKTOB MM YCIIYT TPETHHM JIMIIAM, a TAKXKE B MHBIX KOMMEPYECKHUX LIENISX.

3.20. KnwueHt uMeet npaso:

3.20.1.

B cnyugae Bo3HukHOBeHHs y KimeHTa mpeTeH3mi, CBA3aHHBIX ¢ mpenocraBieHneM yciayr Cucremsl «Coepbank OHIalH»,
0(hOpMHUTH COOTBETCTBYIOMIEE 3asBieHue B [lompasaenenun banka, uepes OdunuanpHbiii caiiT banka, KoHTakTHBIN 1IEHTP

93 [Ipu HATMYUU TEXHUYECKOH BO3MOKHOCTH BaHKka.
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Banka unu Coepbank Onnaiin®,

3.20.2. B cmydae HeoOxoanmocTn obparutkes B [lonpasnenenue banka [uist moaydeHus MMCbMEHHOTO OATBEPXKICHUS 00 OIepalyy,
npousBenieHHol B CoepOank OHaiiH.

3.21. OcobeHHOCTH ITPEAOCTaBICHHS CEPBUCOB B MOOMILHOM NpuiioxkeHnr baHka:

3.21.1. Knument mis goctyna k MoOWIbHOMY NpHIoKeHHI0 baHka MOYET YCTaHOBHTh Ha cBoeM MoOunbHOM ycTpoiicTe®®

COOTBETCTBHE MEXAY [10CTOSHHBIM MMapoJeM U CPeACTBAaMH ayTeHTH()HKAIMI, HCIONb3yeMBIMU HA MOOMIFHOM yCTPOMCTBE
(manpuMep, ayTeHTH(HKAIMs HAa OCHOBAaHMM DPACIO3HABAHWS OTIEYaTKa Hambna W T.00.). [lo pesympraram ycmemrHOH
ayreHtuukarmun  Kimenta cpenctBamu MoOMIBHOTO yCTpoiicTBa mocTynm K  MoOumsHOMY mpmiokeHuto banka
obecrieunBaeTCsl aBTOMAaTHUECKUM Hcmonb3oBanneM IloctosiHHOTO mMapoins (6e3 pydHoro BBoja Kmmentom IlocrosHHOTO
apos).
3.21.2. KimMeHT HaCTOAIIMM yBEJOMJICH M COTJIAIIAETCS C TEM, UTO:
- oOecrieueHne O€30MACHOCTH JAHHBIX, XPaHSIMMXCS Ha MOOWIBHBIX YCTpOHCTBax, MCHOIb3yeMbIXx KimeHToM, a Takxe
JTMYHOHM KOH(MACHIIMAIFHON HHPOPManu oOecTIieunBaeTCsl HemocpeacTBeHHo Kimenrom;
- unHpopmanus, pasmemmennaas Kimentom B pamkax Cepsuca «J/lnanorm», ucronb3yeTcs B Ieix npepocraBieHus Cepsuca
U XpaHHTCS Ha pecypcax banka;
- uHdopmanus, nepenaBaemasi Kimenrom B pamkax CepBuca «J/{nanoru», cCooTBeTCTByeT TpeOOBaHHUSIM 3aKOHOJATEILCTBA
Poccuiickoit ®enepanuu.
3.21.3. baHk He KOHTpONHpyeT HHPOPMALHIO, pa3MelLIaeMylo, liepeiaBaeMylo, HCIoIb3yeMyto B pamkax Cepsuca «/luasorny.
3.21.4. na ynyuymenust paborel MoOwibHOro mnpuioxeHus banka B aBromatudeckoM pexume banky oGesnuueHo (0e3
Unertudukammn Kimenra) nepemaercs ciemyromas HHGOPMAIH: THI ONEPAIlMOHHON cucTeMbl MOOMIIBHOTO yCTPOHCTBA
Knmenra, Bepcust u uaentuduxatop MobminpHOro npriioxeHust banka, a Taxke MHbIE METPUKH Ul IeJeld MOIydeHHS
CTaTUCTHUKH MO MCIIOIb30BaHUI0 QyHKINH MoOuabpHOTO priioxenus baHka.

4. TIPOBEJIEHUE OIIEPAITAN HA YCTPOMCTBAX CAMOOBCJYKUBAHHUS BAHKA
4.1. Bauk npenocrasisier KIMEHTY BO3MOKHOCTh MPOBEIECHUsS. OAHKOBCKHX OMEpAldil yepe3 Y CTPOMCTBa caMOOBCITyKUBAHHS TIPU
HAJTMYUH TEXHUHIECKOH BO3MOXXHOCTH U Hannunu y KireHTa neficTByromnieit KapThl.
4.2. Ha YcrpoiicTBax caMo0OCITyKUBaHUs MPOBOIATCS CIIETYFOIIHE OMEPAIH:
e BHECEHHE JCHEXHBIX cpelcTB Ha CYeT KapThl, MOJy4YCHHE HAJIMYHBIX NEHEKHBIX cpelcTB co Cuera KapThl — OIeparus
npoBoauTcs B pyossix Poccuiickoii @eneparum;
®  [EepeBOJ ACHEKHBIX CPEICTB C 1e0eTOBOI KapThl HA KPEAUTHYIO KapTy;
e  OIUIaTa yCIyT ONEepaTopoB COTOBOH CBS3H;
e noxydeHHe HHPOPMAIMHU O TeKyIIeM PacxomHoM muMuTe 10 KapTe, o nocnennux 10 (necary) onepanusx 1o Kapre;
e  noxydeHHEe HHGOPMAIMU O TEKYyIIeH 3a10JbKeHHOCTH 1o CUeTy KapThl;
®  [pOBEJCHUE IUIAaTEXEH B a/Ipec OpraHu3alunii;
e nonyuenue Jlornna (Maentudukaropa noip3osatens), [locrossHHOro mapomns mist qocrymna B Cuctemy «Coepbank OHIalH»;
e  UHbIE OIlEpanny.
4.3. Tlpu npoBeIcHHUH ONIEPAIIMH BHECEHHS JIEHEKHBIX cpe/IcTB Ha Cuet KapThl, Ha CUeT KapThl 3a4UCISIETCS CYMMA, TIOATBEPIKICHHAS
Knuentom 1o pesynbTaTraM IepecueTa, OCYIIECTBISIEMOTO YCTpPOMCTBOM caMooOCITyXHBaHMS B IpHCYTCTBUM KimeHra.
Brecennbie KimenToM GaHKHOTBI, HE MPOMIE/IINE KOHTPOIIb, OCYIIECTBISIEMBIH Y CTPOHCTBOM caMOO0CTy )KUBaHUs, B IiepecyeTe

HE Yy4aCTBYIOT U aBTOMATHYCCKU BO3BPALIAIOTCA KJ'II/IGHTy. BI/I,I[LI KapT, Ha KOTOPbIC MOT'YT OBITh BHECEHBI JACHEKHBIC CpCJCTBA
qepes YCTpOﬁCTBO CaMOO6CJ’Iy)KI/IBaHI/IH, OIPEACIAIOTCA bankoMm nuexonsa u3 TEXHUYCCKON BO3MOKHOCTH.

4.4, bask umeer npaBoO BBOJAUTHL Ha YCTpofICTBaX CaMOO6CJ’Iy)KI/IBaHI/I$I JIMMUTBI, OrpaHUYCHUSI HA COBCPIICHUC onepaunﬁ,
JOIIOJTHUTCIIBHBIC TpG6OBaHI/I${ 110 AyTCHTI/I(I)I/IKaI_lI/II/I KJ'II/IeHTa, a TaKKe APpYTruc MEPhbI U MOJIUTUKH 6C3OHaCHOCTI/I, HalpaBJICHHBIC
Ha COKpalICHUEC BO3MOKHBIX ITOTCPh Kiunenra u banka ot HCIPaBOMEPHBIX ,I[CI7ICTBPII>1 TPETbUX JIUII.

5. TMPEJOCTABJEHUE YCJIYI YEPE3 KOHTAKTHBIN IIEHTP BAHKA

5.1. KourakTHblii neHTp baHka mpemocraBiisieT KpyriloCyTOYHOE OOCITy)KMBaHUE KIMEHTOB MO TesiedoHy (Yepe3 orneparopa MM B
aBTOMATHUECKOM PEKUME).

5.2. TlepeyeHb MPEOOCTABIIEMBIX YCIyr (omeparuii), a Takke HOMepa Telae(OHOB, MO KOTOPHIM MPEIOCTABISIOTCS YCIYTH
(omeparnmn), pazmematorcs Ha OdunuansHoM calite banka. bank npenocrapnser KiueHTy BO3MOXHOCTh TOJKIIOYEHHUS Psiia
yeyr/mpoBeaenne omneparyii yepe3 Konrtaktabiid llentp banka Tonpko mpu Hanwumu y KiweHrta nedcTByromend KapThl, IS
kotopoii Kitnent 3apeructpupoai B banke Homep MoOmibHOTO TeiedoHa s gocryna k SMS-6anky (MoOuiibHOMY OaHKY).

5.3. KimeHT coranraercst Ha nepenaqy HH(GOpMAI|H 110 JTUHUAM TeaeGOHHOMN CBA3M (BKIIFOUas MOOMIIbHBIC U HHBIC BUIBI TeIC(OHHON
CBSI3M), OCO3HABAsA, YTO JHMHUHU TeJIe(OHHOU CBSI3U HE ABIIOTCS 0€30IacHBIM KaHAJIOM Iepeaadd HHPOPMAILH, ¥ COTJIaaeTcs
HECTH BCE PHCKH, CBA3aHHBIE C BO3MOXXHBIM HapyIICHHEM KOH()HICHINATbHOCTH, BOSHHUKAIONINE BCIEICTBHE HCIIOIB30BAHUS
TaKOTo KaHaa.

% [Ipu HAMYUH TEXHUIECKON BO3ZMOKHOCTH.

% [Ipu HAMYUK TEXHUIECKON BO3MOKHOCTH.

% B OTHeNnBHBIX pErvMoHax OOCTyKMBaHUS BaHKa TMEpEedeHb OMEPAIMii, OCYIIECTBISEMBIX Yepe3 YCTpOICTBA caMOOBCITyKHBAHHS, MOXKET OBITh
OrpaHMYeH MO TEXHUYECKUM NMpruinHaM. MHpopManuio o Npe1oCTaBIsIeMbIX YCIyrax MOYKHO ITOJY4UTh Ha Y CTPOHCTBE CaMOOOCTyKUBAHHS.
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5.4. Bauk npenocrasnser KimeHTy ycinyry 1o 10cpo4HOMY TIEPEBBINYCKY KapThl pu obpaiuennn Kiuenta B Konrakruerii nenrp. ¥’

5.5. [Ins momydenus yciyru (coBepiieHus onepauun) KiueHt B pexume TeneOHHOW KOMMYHHUKAIMU € orepaTopoM KoHTakTHOTO
LeHTpa coobmaer oneparopy KOHTakTHOro LEHTpa BUJ M MapaMeTpbl yCIyTrd, KOTOPYIO OH JKelaeT MOJyYuTb, WIM BUA H
rapaMeTphbl Ollepalny, KOTOPYIO OH XKeJIaeT COBEPILINTS.
Ha ocnoBanum stoii unpopmanun bank ¢opmupyer SMS-coobuieHne ¢ ykazaHHeM BHIA M NAapaMeTPOB yCIyru/omepanuu,
OxHOpa30BOro Maposs AT NOATBepkAeHNS KiueHToMm ycimyru/onepanuu 1 pekoMenaanuii banka ms Kinuenra, Heo 0X0XUMBIX
JUIsl Tocneaytonei oopadorku bankom nndopmanuu no yciayre (3a UCKIIOUEHHEM YCIIYTH MO TOCPOYHOMY MEPEBBITYCKY KapThl).
SMS-coobmenune popmupyercst bankoM u HanpasisieTcs Ha MOOWIBHBIH TesteoH KinenTa, 3aperucTpupoBaHHbINA AT JOCTYIIa
k SMS-6anky (Mo6unsHoMy Ganky)®.

5.6. B ciyuae cornacus Knnenra Ha mosrydeHue yciayrn/CoBepIIeHHE ONepalyy, BUA U apaMeTpbl KOTOPOH yKa3aHbl B IOJYYEHHOM
ot banka SMS-coobmennu, Kinenr B Teuenue 24 (qBauaTH 4eThIpeX) 4acoB ¢ MOMEHTa OTIpaBku bankom SMS-coobuienus
MOATBEPKIACT B U MapaMeTphl yCIIyrH/ONepaluy ImyTeM HanpasiieHus B bank otBetHoro SMS-cooOmmenus ¢ OTHOpa3oBbIM
napoJeM. [lepen ornpaBkoit SMS-coobmenust ¢ OqHopa3oBbIM naposieM KineHT qomkeH BHUMATETbHO IPOBEPUTH HH(POPMAIHIO
o yciyre/onepauuu B SMS-coobuiennn banka, a Takke BBIIOJIHUTH BCE PEKOMEHALUH, YKazaHHble B SMS-cooOmennn banka.
Kiwuenr He noinkeH HanpasisiTe B bank SMS-coobmenne ¢ OiHopa3zoBbIM naposieM, eciu KineHT He coriiaceH ¢ mHpopMaryei,
ykazaHHOH B SMS-coobmennu banka, mn6o cmpicn nadopMarn B SMS-coobmennn He siceH KnmenTy.

B cirygae orcyrcTBus nHpopmanuu ot Kimenra B TeueHue 24 (ABaimaTé 4eTHIpeX) 9acOB ¢ MOMEHTa OTIIpaBKu bankom SMS-
cooOrienus, 3asBieHHas Kimenrom yciryra (onepanust) He oKas3blBaeTcsl (He coBepILIaeTcs).

5.7. Ilpu nomyuenun SMS-coobmenuss Kmmenra ¢ OnHopa3oBbiM maposieM baHk ocymiecTBiseT 00paboTKy HHGpOpMAaIMu IO
noATBepxkIeHHONW KinmentoM yciyre/onepanuy, He mo3iHee padodero JiHs, CleTyonero 3a JHeM noydenus ot Kimenra SMS-
coobrienust ¢ OnHopazoBsM maposieM. [1o pesynpraram o06padoTkn nHpopmanuu bank Hampasiser Kimenty SMS-coobmienue
0 TPEJOCTaBICHUH YCIYTH (BBINOJHEHWM OINEpalui) C YyKa3aHHeM e¢ BHJa M MapaMeTpoB JHOO O HEBO3MOXHOCTU
IIPEOCTABIICHHS YCIYTH (BBINOJIHEHHS ONIEPallii) ¢ peKoMeHaanuaMu st Kiuenra.

97 [Tpu HATUYUK TEXHHYECKOH BO3MOKHOCTH.
9 dopmatel SMS-coobienuit npuBeieHs! B PyKoBoICTBE MO HCMOIB30BaHMI0 MOGHILHOTO YCTpolicTBa B pamMkax SMS-6anka (Mo6uIbHOTO 6aHKa).
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Hpnnoxenue 2
Kk O0IIHMM yCI0BHSIM BBINYCKA M 00Cay:KkNBaHUA KpeAuTHOH kapThl [IAO Coepdank

MPABWJIA DJIEKTPOHHOI'O B3AUMO/JIEVCTBUS

1. TIlpm mposenennu Kimentom onepammii B Ilompasmenennn banka mpy HamMYUM TEXHUYECKOH BO3MOXKHOCTH W TIO JKEIAHUIO
Knnenta ¢popMupoBaHue 1 Mognucanue JOKyMEHTOB OCYIIECTBIISICTCS B JJIEKTPOHHOM BHJIE.

JIOKyMEHTBI B 3JIEKTPOHHOM BHJE HMOANUCHIBAIOTCS KiMeHTOM AHAIoromM coOCTBEHHOPYYHOH IMOJIHCH/TIPOCTOH DIIEKTPOHHOM
noanuckio KimmeHTa mocpeacTBOM HaXaTusi Ha KHOTIKY «[loaTBepAnThY M pOoBeIeHNs yeremHoi Ayrenrudukanuu Kinenra Ha
3Tare MOATBEPKACHHS ONEpaluy B OPSAIKE, ONPEAEICHHOM B I1.6 HacTOAMUX [IpaBuil 3JIeKTPOHHOTO B3aMMOJCHCTBHS.

Co croponsl baHka JJEKTPOHHBIH TOKYMEHT IOIIKCHIBACTCS YCUJICHHOW KBANTU(UIIUPOBAHHOW 3JICKTPOHHOW TMOIHUCHIO
YIIOJIHOMOYEHHOTO paboTHHKa banka (B ciiyuae eciii DIEKTPOHHBIM TOKYMEHTOM MPEIYyCMOTPEHO €ro MOAMUCAHUE CO CTOPOHBI
banka).

ITocne mpoBeneHUs omepanyuu B NIEKTPOHHOM BHAe KiHMEHT moiydaeT 3K3eMIUnIp OIEKTPOHHOTO JOKYMEHTa Ha afipec
9JIEKTPOHHOM MOYTHI W/WIIH KOTIUIO DJIEKTPOHHOTO JOKYMEHTa Ha OYMa)KHOM HOCHUTEIIE.

2. Ilpum nposenenun KnmeHToM omepaiuii B YJaJCHHBIX KaHalaX OOCIyXHBaHHSA ()OPMHUPOBAHHE W MOAIHCAHHE IOKYMECHTOB
OCYIIECTBIISIETCS B AIEKTPOHHOM BHze. IIpu 3TOM JOKyMEHTHI B 3JEKTPOHHOM BHJIE HOAMHCHIBaroTCs KimeHToM AHamorom
COOCTBEHHOPYYHO MOANMCH/TIPOCTOMH 3MeKTpoHHON noamuchio® Knuenta, GopMUpyeMoil HOCPEACTBOM HAKaTUs HA KHOIKY
«[logTBepauTh» WHAM TpoBeAeHHUs ycnemrHod AyrteHTudukammn KimmeHTa Ha 3Tame MOATBEPKIOCHUS ONEPAIlMM B IOPSIKE,
OTIPEZETIEHHOM B 1.6 HacToAmuX [IpaBuiI 31€KTPOHHOTO B3aMMOJCHCTBHSI.

[Tocne npoBeneHUs onepanuu B 3IeKTpoHHOM Buie KimeHT nosmydaer SMS-coollieHre Ha HOMep MOOHIBHOTO TenedoHa,
3apeructpupoBaHHbi KimmenToM g moctyma k SMS-6anky (MoOmmsHOMY 0aHKY), u/mnu Push-yBenmomienne Ha MoOunbHOE
ycrpoiictBo KimeHTa ¢ ycTaHOBIEHHBIM MOOHMIBHBIM MpHiIoXKeHHeM baHka, W/mimm sKk3eMIusip DJIEKTPOHHOTO JTOKYMEHTa Ha
aJipec AJIEKTPOHHOI MouTHl, W/ KIHEHT MOXeT MONyYuTh KONHI0 DIEKTPOHHOIO JOKYMEHTa Ha OyMa)KHOM HOCHTENE B
Co6epbank OHTaiiH.

3. Hudopmanus o moanmucaHNH AHAIOTOM COOCTBEHHOPYYHOH IMOAITMCH/TIPOCTON 3JIEKTPOHHOM moanmuchio KiinenTta BrimrouaeTes B
DNEKTPOHHBIN TOKYMEHT.

4. Bask obecreurnBacT HEM3MEHHOCTh TOAMUCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOM MOJITHCH/TIPOCTON 3JCKTPOHHON MOAMUCHIO
Kinenta DneKTpOHHOTO JOKyMEHTa H BO3MOXKHOCTB MOATBEpKACHUs (hakTa noanucanust KiineHToM KOHKPETHOTO JJOKYMEHTa.

5. JlokyMmeHTanbHBIM TNOATBEpKAeHHEM (akta okazaHus KimeHTy ycmyrw, cosepmieHus KimeHTOM omnepaunnu/neiicTBui 1o
noxxydeHuto ot banka, popmupoBaHuio, HanpaBIeHUIO B baHK DIEKTPOHHBIX TOKYMEHTOB (B TOM YHCIIE IS IENeH 3aKII0UeHHs
noroBopoB Mexxay Knmenrom u bankom), a Taioke 1O MOANHMCAHUIO DJIEKTPOHHBIX JOKYMEHTOB AHAJIONOM COOCTBEHHOPYYHOU
TIOJINUCH/TIPOCTOM ANIEKTPOHHOM noamnuckio KinenTa (nanee — JleiicTBus) — siBisieTCsl POTOKOJI TPOBEIeHNUS oniepanuii/JleiicTBus
B aBTOMaTHU3UPOBaHHOI1 cucteMe banka, monTBepkaatonii koppektHyro Unentudukanuio u Ayrentudukanmto Kinenra (B Tom
qucIe, ucnonb3oBanne KiimeHToM AHanora cOOCTBEHHOPYYHON HOAMUCH/TIPOCTON 3JIEKTPOHHOM TOAIUCH) U OKa3aHUE YCIIyTH,
coBeplIeHHe ornepannu//IeficTBHs B TaKOW CHCTEME.

6. CTOpOHH MPU3HAIOT, YTO B paMKaxX HACTOAIIUX HpaBI/IJ'I QJICKTPOHHOT'O BSaHMO,I[efICTBPIﬂZ
° AyTeHTI/I(i)I/IKaLII/IH Kiunenra bankoMm Ha stamne MOATBCPIKACHUS OollCpaliun OCYIIECTBIIACTCA:

- mpu npoBeaeHun onepanuii B [logpaszneneHnu banka — Ha ocHOBaHWH BBoja mpaBmibHOro [TMHa w/win Ha OCHOBaHUU
MTOJIOKHUTETHHOTO OTBETA OT aBTOMaTH3MPOBAHHON cuCTeMbl baHKka 0 cTeneHn cxoxecTH BHoMeTprHuecKuX mepcoHaTbHBIX
nanHbIX Kimenra ¢ buomerpruieckumu nepcoHaNbHBIME AaHHBIME, UMetomuMucs B baze nanneix banka, w/unu nytem
BBoAa KiMEHTOM Ha 3JIEKTPOHHOM TepMHHAJIC/MOOMIBLHOM paboueM mecte paboTHHKa banka OmHOpPA30BOTO MapoJis,
nojtydeHHoro B SMS-coobuienuu ¢ Homepa 900 Ha HoMep MobuIbHOro Tesedona Kinuenta uu B Push-ysenomnennn'® s
MoGunsHOM TprtokeHun baHka;

- TIpu npoBeneHun omneparuii uepes Cucremy «Coepbank OHalH» — Ha OCHOBaHUH BBOJA [10CTOSTHHOTO MapoJIst /WK Ha
OCHOBAaHMH IOJIOKHUTEIHHOTO OTBETa OT aBTOMAaTH3MPOBAHHOW CHCTEMBI baHKa O cTemeHu cxokecTH bmomerpmueckmx
MepCOHAIBHBIX AaHHBIX KineHTa ¢ bromeTprueckumu nepcoHaIbHBIMU TaHHBIMH, HMEIOIUMuUcs B ba3e nanubix banka,
u/wnu myteM BBoja Kirenrom B Cructeme «Coepbank Onnaiitny OaHOPa30BOro mapoJis, Noay4eHHoro B SMS-coo0ieHnn
¢ HoMepa 900 Ha HOMep MoOmITEHOTO TenedoHa Kimenra;

- TIpH MPOBEJICHUU OMepanuii yepe3 Y CTpoicTBa caMmooOcaykuBaHusi banka — Ha ocHOBaHMM BBOJia mpaBuibHoro ITMHa
W/ Ha OCHOBAaHWH IIOJIOKHTEIHLHOTO OTBETa OT AaBTOMATH3MPOBAHHOW CHUCTEMbl baHKa O CTEMEeHH CXOXKECTH
buomMeTrprueckux nepcoHaNbHBIX JaHHBIX KinenTa ¢ buomeTpuieckuMu mepCoHaTLHBIMY JAHHBIMU, IMEIOIIUMHUCS B baze
naHHBIX baHka, w/mnu mytem BBoaa Kimentom B YcrpoiicTBe camooOciyxuBanusi banka OmgHOpa3oBOro mapois,
noaydeHHoro B SMS-coobmennu ¢ Homepa 900 Ha Homep MobuIbHOTO Tenedona Kimmenta unu B Push-ysenomnennnt®
MoOunsHOM TprtokeHun baHka;

- IIpu mpoBeleHUU omepaiuii yepe3 SMS-6ank (MoOubHBIM 0aHK) — Ha OCHOBaHWH OTHpaBKU B bank Ha Homep 900
OmHOPA30BOI0 MApOJIs, MOJYy4eHHOTO B SMS-coobmiennn ot banka Ha HOMep MoOmibHOrO Tenedona Kimenta/USSD-
KOMaH/1bI;

- 1npu nposegeHuu omnepauuil depe3 KonrakTHell nentp banka — Ha ocHoBaHuu ornpaBku B bank Ha Homep 900

% Tlpu HATMYMM TEXHAYECKOI BO3MOKHOCTH.
100 [Tpu HaMMYKK TEXHUYECKOH BO3MOKHOCTH.
101 [Tpu HATMYUK TeXHUYECKOH BO3MOMKHOCTH.
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OmHOPa30BOTO MAPOJIsL, HOAYYeHHOTO B SMS-coobmennn ot banka Ha HoMep MoOuiIbHOTO Tenedona Kiuenra.

bank wnanpaenser ¢ Homepa 900 OmHopa3oBbli maposb B SMS-cooOmieHnr (C yKa3aHWEM BHJIAa H IapaMeTpOB
ycIyru/onepanun), B TOM 9HCIIE B CIydae HEBO3MOXKHOCTH HampaBuTh bankom Push-yBenomnenns o HezaBucsamumM ot banka
obcrosrensctBamM*®?, Ha HoMep MoOUIBEHOTO Tenedona KimenTa, 3apeructpupoBannslii Knuenrom a1s goctyna k SMS-6anKy
(MoGunbHoMy GaHky). B ciydae ecian Homep MoOmibHOro TesedoHa KimeHra He 3aperncTpupoBaH [uis jgoctyna k SMS-
O6anky (MoOunbHOMy ©OaHKy), OXHOpPA3OBBIH Maposib HampaBisieTcs Ha HOMEpP MOOWIBHOTO TenedoHa, YyKa3aHHBIH B
3asBieHNH Ha OaHKOBCKOE OOCITY)XKMBaHHME WM B 3asBiIeHHHM 00 m3MeHeHuMH mHpopmaunu o Kimenre (3a UCKIIOYEHHEM
oreparuii, moATBepkaaeMbix yepe3 SMS-6ank (MoGunbHbIi 6aHK) Hian KontakTHbli eHTp baHka).

e Uudopmanus B 3JIEKTPOHHOW ¢opMme, TOANMCaHHAs AHAJIOTOM COOCTBEHHOPYYHOH MOIIHUCH/TIPOCTON AIIEKTPOHHOM
MOAMNUCHI0 cO CTOpOHBI KiMeHTa W/Wim yCWIeHHOW KBaIM(UIMPOBAHHOW 3JIEKTPOHHOW MOINUCHIO CO CTOpOHBI baHka,
NpU3HAETCS OJIEKTPOHHBIM JOKYMEHTOM, pPaBHO3HAYHBIM JOKYMEHTY Ha OyMaXHOM HOCHTENe, MOANUCAHHOMY
cobcTBeHHOpY4HOHU noanuckio KirenTa n/unu pabotHrka banka cOOTBETCTBEHHO, TOPOK/AAET aHAJIOTHYHBIE JOKYMEHTY Ha
OymaxHOM HOcHTelle TIpaBa u 00s13aHHoCcTH KitneHTta n baHka n MOXKeT CITy>KHTh I0Ka3aTeJIb.CTBOM NP pa3pelleHU CIIOPOB
MEXy CTOPOHAaMH, B TOM YHCIIE B Cy/ie. YKa3aHHBIE JOKYMEHTHI SIBISIFOTCSI OCHOBaHWEM ISl TpOBeieHns onepauuii bankom
W COBEpIUCHMs] WHBIX neiicTBuil (cnenok). Creniku, 3aKiIlOYEHHbIE MyTeM Iepenadn B bank pacmopspkenuit Knmenra,
HOATBEPKICHHBIX ¢ IpUMeHeHHeM cpencts Vnentudukanun n AyreHtudukannu KinneHra, npexycMoTpeHHBIX J{oroBopom,
YIOBJIICTBOPSIIOT TPEOOBAHMAM COBEPLICHHS CHCJIOK B IPOCTOH IHCBMEHHOW (opMe B cCiydasx, HPeXyCMOTPEHHBIX
3aKOHOAATEIECTBOM, M BIICKYT IOCIICICTBHUS, AHAJIOTWYHBIC IOCIEICTBUAM COBEPLICHHS CHCIOK, COBEPIUCHHBIX IIPH
(M3UYECKOM NPHUCYTCTBHUH JIMLA, COBEPLIAIONIETO CACIIKY.

e Jlns ompexaeneHHs JHWIA, MOJIMCHIBAIOIIETO JJIEKTPOHHBIA NOKYMEHT AHAIOroM COOCTBEHHOPYYHOH HOAMUCH/TPOCTON
3JIEKTPOHHOI MOJMUCHI0, B 3aBUCHMOCTH OT crocoba Ayrentndukanuu KiveHTa B COCTaB MOANMCH BKIHOYarTCs 0%
cBeleHHs O (aMIIMM, MMEHH M OTdecTBe (IpH Hammuuu) Kiwenra, HoMepe onepaluu/maecHTU(HKATOpe 3ampoca B
ABTOMAaTU3MPOBAaHHOH cHucTeMe baHka, maTe M BpeMEHH NPOBEICHHS ONEpalHu (MCIOJb3YeTCS BPeMs CHCTEMHBIX YacoB
anmapaTtHbeIX cpenctB baHka (MOCKOBCKoe BpeMs)), KoJe ABTOpH3aluu (IPH HAIUYMH), MACKHPOBAaHHOM HOMEpE KapThl,
MCIIONIB30BABIICHCS TPU (POPMHUPOBAHUHK MOAIMCH, U obecrneunBaroiieii AyrenTudukanuo KimenTa, mnbo MacKupOBaHHOM
HOMepe MoOwmibHoro Tenedona Kimenra, 3apeructpupoBaHHOTO I moctymna kK SMS-6anky (MoOmisHOMY OaHKY) WIIH
yKa3aHHOTO B 3asiBIeHHH Ha OAaHKOBCKOE OOCIy)KMBaHHE WIM B 3asBiieHHH 00 m3MeHeHun uHpopmauuun o Kimenre, Ha
KOTOPBI# ObUT HarparieH OnHOPa30BbIi maposb ¢ Homepa 900.

L4 OHHOﬁ 3HeKTpOHHOI>'I NOANHMCBIO MOTYT OBITh NOANKMCAaHbl HECKOJIBKO CBA3AHHBIX MCKIAY coboii QHGKTPOHHLIX JAOKYMCHTOB
(HaKeT 3J'I€KTpOHHLIX ,Z[OKyMeHTOB). HpI/I oA CaHuHN 3J'IeKTp0HHOI7[ INOAIIHUCHIO IMAKETa 3HeKTpOHHBIX JAOKYMCHTOB Ka)K,HLIﬁ
nus3 QHCKTpOHHLIX JAOKYMCHTOB, BXOIAIINWX B 3TOT IAKET, CHUTACTCA IMOANHNCAHHBIM 3JI€KTpOHHOI>‘I NOANMHUCBIO TOI'O BHA,
KOTOpOﬁ IOAIMHCaH IMaKEeT SHCKTPOHHBIX JAOKYMCHTOB.

7. Kiuent n bank NPUHUMAKOT Ha cebs1 OTBETCTBEHHOCTh 33 HCIIOJIHEHHE BCEX 065[33T€J'ILCTB, BBITCKAOINX M3 QHGKTPOHHHX
JAOKYMCHTOB, INIOANTNCAHHBIX CTOPOHAMH B COOTBECTCTBHUU C HACTOAIINMHU HpaBI/IJ'IaMI/I SJICKTPOHHOI'O BSaHMOZ[CﬁCTBPIﬂ.

102 K 06cToATensCTBaM, HE3aBUCAIIMM OT BaHKa, B 4aCTHOCTH, OTHOCSTCS:

- Ha MoOMITBHOM yCTpoiicTBe He ycTaHOBIeHO MobmibHOoe npuioxenne banka,

- B MoOmwibHOM nipuiioxeHnd baHka He MOJKIII0YEH THIT yBeAOMIIeHui - PUSh-yBemomiienue,

- OTCYTCTBYET JAOCTYII K CeTH VHTEepHET.

103 TIpu sToM coctap mommucu Kiventa B 3aBHCHMOCTH OT crnoco6a Ayrentugukaunuu KiveHTa Ha 3Tale HOATBEPKIEHMS OIEPALUU MOYXKET
coJiepKaTh HE BCE YKa3aHHbIE CBEICHHUS.

56



YCJIOBUSI BBIITY CKA U OBCJIYKMBAHMSI
KPEJUTHOU KAPTBI TAO CBEPBAHK
(st xapT, BeIMyIeHHBIX 10 01.07.2014)

COJEPXAHUE

(TN 07001117 (501 (01 (47 053 1 £ ST

2. TepMuHBL................

3. YcioBUs KpeIUTOBAHMUS. .

3.1. ITopsmox UCTIOTHEHUS Z[orosopa Ha nepnoa yCTaHOBJIeHI/I}I KJmeHTy er,[[I/ITHLIX KaHHKyJI () 3aK0Hy No 106 (133 ................ 66

4. TIpaBa m 00M3AHHOCTH KITHEHTA. . ...eotntnitt et e 67

5. TIpaBa M 00S3aHHOCTH BAHKA. ... ..o e et 09

6. HMudbopmupoBanne 0 33T0DKEHHOCTH M COBEPIICHHBIX OTICPAIIFIIX - . .-« v e veneetenaenenneneaneneneaneneenieeneeseeseseesseseessessesseesenses {0

I O 4 v T Xy ¥:1S3 12 (0T 25w ' o T ) - 250 Pt 71

S T4 (Sl (o0 (0): 6 OO Ro 71

9. Oco0OeHHOCTH BBINMyCKa U 00CITY>KUBAHUS OTICIBHBIX BUJOB KAPT [TAO COCPOAHK. ... .ccvveeeerenreerieniineieienaeeeenaesseesees seessesseessesses 74
9.1. Kaptei [TAO CoepbaHK, MOIICPKUBAIOIINE YATbHBIH HHTEPMEHC OOCTYKUBAHUS. .. vvvrenrenrerennanennensnneeensinesieesieenens (4

10.

1.
1.1.

1.2.

1.3.

1.4.

1.5.
1.6.

1.7.

0.2, KAPTA VISA ADPOMIIOTY . ..o v vttt et ettt ettt e ettt e et et et et et et et e et et et et et e e e e s et ettt e s et e et s e eaaesbesbesrenreane e
9.3. Ycnosus Boiycka u oociryxuBanust NFC-kapTel
TIpUTIOKEHHS K YCHOBHAM. .. e .uteintttentteeitt et et ee et enee e e aaaens

[punoxenue 1. TIopsaok MpegoCTaBICHHS YCIYT Yepe3 yAaleHHbIC KaHalbl 06CJ‘Iy)KI/IBaHI/I$[ HAO C6ep6aHK (YcrpoiictBa

camoobcyxuBanus, Coepoank OnnaitH, MOOMITBHBIN 0aHK, KOHTAKTHBIA IEHTP) . ... e ueeneenteentteneeteiteaeeieaeeeeieeeeieaeane 77
[punoxenne 2. [IpaBuiia SJEKTPOHHOTO B3AUMOICTICTBIS .. ... .uuenteneenteentent et ettt ttenteteeeteeten e ene et eeieeeeeneeerreeeesreenee s OO
OBIIME MMOJIOKEHUSA

Hacrosimue YcnoBust Bblllycka M o0ciayxuBaHusi kpenutHod kaptel [IAO CoOepbaHk (nanee — YcaoBHs) B COBOKYITHOCTH C
IMamstroit Jepxarens kapt [IAO Coepbank (nanee — [lamsitka Jlepxkartens), [TaMsaTkoii 110 0€30MaCHOCTH MTPH UCTIOJIE30BAHHH
yIaleHHBIX KaHanoB obcmyxuBanus [TAO CoOepbank (manee — Ilamsitka mo Ge30macHOCTH), 3asBICHHEM Ha TOJyYEHHE
KpPEAUTHOM KapThl, HaJJIe)KAIUM 00pa30M 3aroIHCHHBIM U o AnucaHHbpM Kitnentom (naiee — 3asiBiienne), Ajip00MoM Tapu¢oB
Ha yciyru, npenocrasisiemMblie [ITAO Coepbank dpuznueckum mnam (naiee — Tapugul Banka), sBnsoTCS 3aKIIOYEHHBIM MEXKIY
Knuentom u bankom JloroBopom Ha BBIMYCK U 00coyxuBanue kpeautHoi kaptel [IAO Coepbank, oTkpeiTie Cuera i ydyera
orepanuii ¢ NCIOIb30BaHUEM KapThI U IMPEIOCTABICHNE BO30OHOBISIEMOM KPSAUTHOM TIMHAHN [T IPOBEICHU OTIepaIiii o KapTe
(manee — JloroBop).

3asiBrieHHE MOKET OBITH 0(OPMIIEHO HAa OYyMa’KHOM HOCHTEIE U TOIIHCAaHO COOCTBEHHOPYYHOH moanuckio Kimenra, 6o, npu
HAJIMYAA TEXHUYECKON BO3MOXHOCTH W 10 kelaHuto KimeHTa, opopMIIeHO B BHIE DJICKTPOHHOTO JOKYMEHTa M IOIMHUCAHO
AHanoroM coGCTBEHHOPYYHOH MOAMUCH/IPOCTON 3neKTpoHHOH moamuckio Kmuental®, ecnm 3To mpemycMOTPEHO HHBIM
JIOTOBOPOM, paHee 3aKI0YeHHBIM Mex 1y KimenroM u barkowm.

Kapra sBnsiercs coOctBeHHOocThio banka u Bbimaercs KimeHTy BO BpeMeHHOe moiib3oBaHHe. Kapra MokeT ObITh
MEPCOHATM3UPOBAHHON (C yKa3aHHEeM Ha KapTe uMeHH u (pamuann KirenTa) 1u00 HemepcoHATU3UpOBaHHOH (0e3 yka3aHus Ha
KapTe UMEHHBIX JaHHbIX KineHTa).

JepxareneM KapThl SBJSIETCS JIMIO, Ha MM KOTOPOTO BBIMYyIIEHa KapTa, MOJy4MBIIEEe IIPaBO Ha TOJNb30BaHHE KapToil B
cooTBeTcTBUH ¢ JloroBopoM. Ob6pazer noamucu [lepxartens KapTsl UMeeTcs Ha 000POTHOM CTOpOHE KapTh (TP HATHMYUH HOJIOCH
JUTS TIOZITIVICH).

BaHk ocymecTBisieT BbIa4y KPEAWTHOH KapThl IPH YCIOBHUU MOIKIIOYEHHS K KapTe YCIYyTH «YBEIOMIICHHS IO KapTe» B
cootBercTBUM ¢ Tapudamu banka.

BrImyck HONOTHATENBHBIX KapT K CUeTy KapThl HE OCYIIECTBIISICTCS.

Kapta moxet OBbITh Hcionp30BaHa KITMEHTOM IS OTUTaTHI TOBAPOB U YCIIYT, TONyYCHHST/ BHECCHHS HATMYHBIX ICHEKHBIX CPEJICTB
B KPESIUTHBIX OpPTraHU3alUsAX, Yepe3 YCTPOHCTBA CaMOOOCITY>)KUBAaHUS, a TaK)Ke COBEPIICHIS MHBIX ONEpaliii B COOTBETCTBUU C
JloroBopom. Bo3aMOXKHOCTb OIUIATHI TOBAPOB M YCIYT, MOJYYEHUs/BHECEHUS HAJIMYHBIX AEHEKHBIX CPEACTB, COBEPIIEHHST HHBIX
orepanrii onpeaesnseTcs HaTMYUeM B MECTe MCIOJIb30BAHUSA KapThl JOTOTHUIIA COOTBETCTBYIOIIEH MEXTyHApOIHOM IIaTeKHON
cucrembl, nHpopmauu o npueme NFC-kapt win MHGOpPMALMKE O BO3MOXXHOCTH COBEpLICHHS Olepaluii ¢ MCIOJIb30BaHUEM
Buomerpuyeckoro merona uaeHrupukamun, QR-kxona napraepa, QR-ko/a moKymnaTes.

Yceayru no npoBeieHUI0 Oe3HAJMYHBIX IePEBOJIOB JICHEKHBIX CPEICTB Ha cuera (pU3MYEeCKUX U opuandeckux Jjui co Cuera
KapThl 10 Pa30BBIM U JUIMTENBHBIM MOPYYEHHUSM HE NPENOCTaBIILIOTCA, 32 MCKIIOUEHHEM OIUIaThl yciayr baHka m qodepHHX
opranusanuii banka, B TOM YKCIIe B paMKax yCIyTH «ABTOILIATEXY, a TaKKe NepesooB yepes Coepbank Ownnaiin'® Ha cuera
BBIITYIIIEHHBIX baHKOM 11e0eTOBBIX KapT.

Jlist  coBepiieHHsT oOnepalMM C HCIOJb30BaHWEM buomerpuueckoro wmerona wuaeHTHdukauuun Kimenty HeoOxoaumo
CaMOCTOSTENILHO MPOWUTH PETHCTPALMIO OTIIEYaTKa Mayibla PyKHW/JIHIAa B TOPrOBO-CEPBHCHOM MPEAIIPHUSTHH Ha YCTPOMHCTBE,
OCHAIIIEHHOM GMOMETPUYECKUM CEHCOPOM, TTyTEM CKaHMPOBaHHs OTHevyaTka naibnal®® pyku/mna KinvenTa, a Takxke Ha3HAueHUS
nuQpoBOro Koma, HMCIOIB3YEMOro B KadecTBe AHajiora COOCTBEHHOPYYHOH MOANWCH IIPH IIOATBEPXKICHUM OMNEpaliy.
Perucrparus oTmevyaTka manblia/MHNA TPOW3BOAWTCSA MPH YCIOBHH TPEIBAapHUTENBHOrO mpenoctaBieHus Kmmentom banky

104 TIpu noanucanuu 3aspieHusl NpUMeHeHHE AHANoOra COGCTBEHHOPYYHOH MOMMCH/TIPOCTON 3EKTPOHHOM moamucu Knmenta onpenensercs
JIOTOBOPOM, PaHee 3aKIIoueHHbIM Mexky Knuentom u Bankom.

105 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.

1% TTager pyku, OTIEYATOK KOTOPOTO OY/IET OTCKAHUPOBaH, ONpesenseTcs: KIMeHToM caMOCTOSATENBHO.
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1.8.

1.9.

1.10.

1.11.

cornacusi Ha 00pabOTKy ero BHOMeTpuueckux NepcoHaNbHBbIX naHHbIxY’. Peructpamus nuuna KineHTta mpoM3BOAMTCS MpH
HanuuuK cBeieHuid o HEM B base manubix banka. Perucrpanms ornevarka nanbia/nuia npousBoautcs KimeHToM B MOMEHT
OILIaThl TOBAPOB U YCIYT B TOPrOBO-CEPBUCHOM IPEIIPHUSITHHN U CUNTACTCS 3aBEPILICHHON B CiIy4yae YCIEIIHOW OIIaThl TOBApOB U
YCJIYT B TOPTOBO-CEPBUCHOM MPEJNIPHUATHH, COBEPIIEHHOMN C UCTIONIB30BaHUEM KapThi %,
B pamkax perucrpanuy OTmedaTKa IMaablia/THIA K OTCKAHMPOBAHHOMY OTIICUATKY IMaiblia/IIUIy MOKET OBITh HMPHKpEIUICHA
TOJIBKO OfIHA KapTa.
OTneyaTok Majbla/JIuIo, 3aperHCTPUPOBAHHBIN(0C) M MPUKPEINICHHBI(0€) K KapTe, HE MOXXET OBITh HCIOIB30BaH(0) mpH
perucTpanuu Ipyroi KapTsl.
B cirygae ecmu KimeHT 3a0B11 Ha3HAUSHHBIH UM UPPOBOH KO, TO IJI1 BO30OHOBICHHS BO3MOXXHOCTH COBEPIIATH OTEPAINU C
UCTIONh30BaHNEM bHOMeTprueckoro Meroaa MACHTU(PHUKALUN eMy HE0OXOIUMO IOBTOPHO NMPOMTH MPOIEAYPY PETHUCTPALNH B
TOPrOBO-CEPBUCHOM HPEANPHUITUH.
IIpu mnepeBbllycke KapThl Ui JalbHEWIIEro COBEpINEHHs oOIepaluii C HCHOJb30BaHHEM buomerpuueckoro Meroza
naeHTuuKanuu KiueHT 10JKeH MOBTOPHO MPOUTH MPOLEAYPY PETUCTPaLli B TOPTOBO-CEPBUCHOM IIPEANPHATHH.
baHk ocraBnsier 3a co0oii paBo B J1F000H MOMEHT 10 COOCTBEHHOMY YCMOTPEHHIO U3MEHSITh HA0Op ONepaluii U yCIyr, KOTOpbIe
MOTYT OBITh COBEpIICHBI WJIM TOJYyYEHbl C HCIHOJIB30BaHUEM KapThl/pekBU3UTOB KapThl/NFC-kapThl, NperycMOTPEHHBIX
HoroBopowm, ¢ yBenomieHnneM KimmenTa B Otdere n/mwm gepe3 OdunnansHeiii cat banka.
KrmeHT yBe1oMIIEH 0 TOM, YTO B OTHOIICHUHN HEKOTOPBIX OAHKOBCKHX OTIEPAIHi, OCYIIECTBIIIEMBIX KIIMEHTOM C HCIIOB30BaHUEM
KapTel/pekBm3uTOB  KapTel/NFC-KkapThl, MOTYyT TpPHUMEHSTBCS OTPAaHWUYCHHS, YCTAHOBJICHHBIC 3aKOHOJATEIBHBIMH U
HOpMATHBHBIMU akTamu Poccuiickort deneparyin, BHyTPEHHUMH IIPaBHJIaMH U TpoueaypamMu baHka w/mim apyrux OaHKOB,
(DMHAHCOBBIX YUPEKACHUN 1/MIIHN IIIATEXHBIX CHCTEM, Yepe3 KOTOPBIE TAKUE OTIEPAI[MH OCYIIECTBISFOTCS.
Kapra neitctByer 1m0 mociemHero AHSA Mecsma, yKa3aHHOTO Ha KapTe/B COepOank OHIaiH, BKIIOUHTENHHO. 3alperiacTcs
UCIIOJIb30BaHKUE KapThl/PEKBU3UTOB KaPThl C HCTEKIIMM CPOKOM JEHCTBUSL.
[IpenocraBnenue ycayr, MpeayCMOTPEHHBIX J[OrOBOPOM, OCYIIECTBISIETCSI TOJNBKO B ciydae ycremHoil MneHtuduxanuu u
Ayrenrudukanuu Kiuenra.
1.11.1. Tlpu npenocraBinenun yciyr B pamkax Jlorosopa Mnentudukanms Kimenra bankom ocymectsisiercs:

- Tpu npoBeseHuu omnepauuu depe3 [loapasnenenus banka — Ha oCHOBaHUM NpenbsBIeHHOI KimenToM KapThl 1/mim Ha
OCHOBaHHMHU JIOKYMEHTa, YIOCTOBEPSIOIIEro JUYHOCTh KimeHta, w/mnu BuoMeTpHueckux NepCOHANBHBIX JaHHBIX
Knnenra. Knnent cunraercst HIeHTUGHUIIMPOBAHHBIM B CIIydae COOTBETCTBHUS MH(OPMALINH, HAHECCHHON/3aIMCaHHON Ha
KapTy (MarHUTHYIO TIOJIOCY KapTbl, B MHKPOIPOLECCOP KapThl, JMIEBYIO/OOOPOTHYIO CTOPOHY KapThl), HW/HIH
COOTBETCTBHUSI PEKBH3UTOB JIOKYMEHTA, YAOCTOBEPSIONIErO JIMYHOCTh, HH(pOpManny, comepskameiics B baze maHHBIX
banka, 1/MnM Ha OCHOBaHMH OTBETA OT AaBTOMATH3MPOBAHHOM CHCTEMBI baHKa O CTENCHM CXO0XXECTH bromerpnueckux
MIepCOHATBHBIX AaHHbIX KineHTa ¢ brnoMeTpriuecknMu nepcoHaNbHBIMY JaHHBIMH, HMeronuMucs B base nanubix banka;

- npu nposereHun onepauuii yepe3 Cucremy «COepbank OwmnaiiH» — Ha ocHoBanuu Jlormna (Mpentudukaropa
T0JIb30BaTels) H/min bromerpruueckux nepcoHabHbIX AaHHbIX Kimenra. KineHT cunTaeTcs naeHTHGHIMPOBaHHBIM B
cnydae cootBercTBus Jloruna (Mnmentudukatopa monb3oBatelns), BBeaeHHoro Kiuentom mpu Bxoae B Cucremy
«CoOepOank OwiaiiH», W/WIK NpPU caMoCTOsATeNbHONW peructpauuu Kinmenrtom MoOunsHoro npunoxenus banka Ha
MobunsHoM yctpoiicTBe, Jlornny (MaeHtndukaropy noib3oBarens), cojaepxamumces B base nannbix banka, u/nnn Ha
OCHOBaHMHU OTBETa OT aBTOMAaTH3UPOBAHHOM cucTeMbl baHka 0 cTemeHM cxokecTH buoMerpudeckux NmepcoOHATbHBIX
nanHbIX KimeHnTa ¢ BromerpnieckiMu nepcoHalbHBIMU IaHHBIMU, nMetomnmics B base nanubix banka;

- TIpH NpOBEJIEHHUH Oolepanuii uepe3 Y cTpoicTBa caMmoobcmyskiuBanus banka — Ha OCHOBaHMM NIpebsiBIeHHON KienTom
KapThl n/Wim bruomeTprieckux nepcoHanbHbIX AaHHbIX KinenTa. KimeHTt cuntaercst HeHTH(QUIIMPOBAHHBIM B CIIydae
COOTBETCTBUSI HH(POPMAIINY, HAHECEHHON/3aIMMCaHHONW Ha MarHUTHYIO TIOJIOCY KapThl WJIM B MHKPOIPOLIECCOP KapThl,
nHdopmanny, conepxameiics B base nanHpix baHka n/munm Ha OCHOBaHMM OTBETa OT ABTOMATHU3MPOBAHHON CHCTEMBI
Banka o crenenn cxoxxectn buomerpudecknx nepcoHalbHbIX AaHHBIX KineHTa ¢ bruoMeTprueckuMu epcoHaIbHBIMU
JlaHHBIMU, UMeroIMMHUcA B base nanHbIx baHka;

- B KonrakTHOoM nieHTpe baHka — Ha OCHOBaHMHM HOMEpa KapThl/4acTH HOMepa KapThl U/WIH 10 (haMUIIUK, UMEHHU, OTUYECTBY
(mpu mHammuun) Knuenra (npu o6pamennu Kinenta B KonraktHeli 1ieHTp banka), Ha OCHOBaHHM HOMEpa MOOMIBEHOTO
tenedona Knnenra, 3aperucTpupoBaHHOTO Id focTyna kK SMS-6anky (MoOmisHOMY 0aHKY), 1 UMEHH B OTYecTBa (Ipu
nanmunn) Knvenra (mpu ocyiecTBieHHH BaHKOM HCXOASIIET0 TeaeGOHHOrO 3BOHKA). MHbopMalws, moryuyeHHas B
pe3yabrare UneHrudukaium, 10/DKHa COOTBETCTBOBATh HH(OpMaIuu, cojepkanieiics B base nanueix banka,

- TIpH npoBeAeHNH onepanuu uepe3 SMS-6ank (MoOuIbHBIN 6aHK) ¢ HCTIOJIB30BaHUEM 3alIpOCOB — HA OCHOBAaHWH HOMEPa
MOOMIIBHOTO Tee(oHa, Coeprkalerocs B moiaydeHHoM bankom 3ampoce.

1.11.2. Tlpwm npenocraBieHun yciyr B pamkax Jlorosopa Ayrentudukanus Kinuenra bankom ocymectBisercs:

- Ipu TmpoBeneHWH orepanuii depe3 [loxpasmeneHuss banka — Ha ocHoBaHmM BBoja mpaswiabHOTO [IMHa w/mmm Ha
OCHOBaHMH IOJIO)KUTEIHHOTO OTBETa OT aBTOMAaTH3MPOBaHHOW cucTeMbl banka o crenenn cxoxxectn buomerpuyecknx
NepCcoHaJIbHBIX AaHHbIX KineHTa ¢ BuoMeTprueckuMu iepcoHaIbHBIMU JaHHBIMU, UMetoIInMHEcs B ba3e nanubix banka,
W/WIM HAa OCHOBaHHMH JOKYMEHTA, yIOCTOBEPSIOMIEero JudHocTh KimeHTta, w/umm Ha ocHOBaHWMHU BBojaa Kimentom Ha
TepMHHAIEe/MOOMIEHOM pabodeM Mmecte paboTHHKa banka OgHOpa30BOro mapois, noaydeHHoro B SMS-coobuiennn ¢
HoMmepa 900 Ha HOMep MoOuIsHOTO Tenedona KinuenTa. bank Hanpanser ¢ Homepa 900 OaHOpa3oBsIii mapoias B SMS-
coobmeHnr Ha HoMep MobunbHOTO Tenedona Kimenra, 3apernctpupoBanHslii 11 foctyna k SMS-6anky (MobnisHOMY
0anky). B cimyuae ecnu mist kapTel KieHTa He 3aperucTpupoBaH HOMep MOOWIBLHOTO TenedoHa s moctyna kK SMS-
6anky (MobunsHOMY OaHKy) — OmHOPa30BBIN MApOJIb HANPABISIETCS HA HOMEP MOOMIBHOTO Tene(oHa, yKa3aHHBIN B

107 Cormacue Ha 06paboTKy BHOMETpHUECKHX IIEPCOHATBHBIX JAaHHEIX MOJKET OBITH IpenocTabieHo Kmuentom B Iloapasnenernu banka umm, opu
HATHYHU TeXHIUECKOH Bo3MoxHoCTH, B CucreMe «C6epbank Onmaita» mbo YcTpoiicTse caMoobcyxuBanus banka. IIpefocTaBienne coracus Ha
06paboTKy BHOMeTpHUeCKIX MepCOHANBHBIX JAHHEIX SBIAETCS JOOPOBOIBHEIM U HE BIUAET HA IPOBEIEHHE OIEepalHii 1o KapTe 6e3 HCIoNb30BaHus
BHOMETPHYECKOT0 METO/1a HACHTH(DHKAITIN,

108 33 yckmouenuem kapt Credit Momentum.
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1.12.

1.13.

1.14.

1.15.

1.16.

1.17.

1.18.
1.19.

1.20.

3asBieHNH Ha OAHKOBCKOE 00CTy)KMBaHUE WX B 3asBIeHUH 00 n3MeHeHnH nHpopmanmu o Kimenre;

- npu mpoBeneHuu omepanui uyepes Cucremy «CoOepbank OwniaiiH» — Ha ocHOBaHMHU [locTOSIHHOTO mnapois W/wWiu
Onnopa3oBbix naponeii'®®, u/uinu Ha OCHOBAHMH TIOJNIOKUTEIHLHOTO OTBETA OT ABTOMATU3MPOBAaHHOMN cucTeMmbl Banka o

CTEIEeHU CX0KeCTH buoMeTpruyeckux nepcoHanbHbIX AaHHBIX KireHnrta ¢ buomerpuueckMy nepCcoHalbHBIMU JaHHBIMH,
nMmeromuMmucs B baze manueix banka;

- IIpu NMPOBEACHUU OTeparuii uepes YcrpoiictBa camooOcyxuBanus banka — Ha ocHOBaHMHM BBoJA npaBmibHOTO [1TMHa
W/WIM Ha OCHOBAaHWHM IIOJIOXKHUTEIBHOTO OTBETA OT aBTOMATH3MPOBAHHOW CHCTEMBI baHKa O CTENEHH CXOXECTH
Bromerpruecknx nepcoHanbHBIX AaHHBIX KimeHTa ¢ brnomerpudeckumMu nepcoHambHBIMU JaHHBIMH, UMEIOIINMHUCS B
Bbaze mannbix banka, n/nnm Ha ocHOoBaHMH BBoAa KimmenToMm B YcTpolicTBe camooOcyxuBanus banka OmHopa3oBoro
apoJIs, Mory4eHHOTro B SMS-coobmennu ¢ Homepa 900 Ha HOMep MoOmsHOTO TenedoHa Kinmenra. bank HampasiseT ¢
HoMmepa 900 OrHopa3oBeIii maposs B SMS-cooOiieHny Ha HoMep MoOmIbHOTO Tenedona KiueHTa, 3aperncTpupoBaHHbINA
st pocryna K SMS-6anky (MobunsHOMy OaHKy). B ciyuae ecim st kaptel KimeHta He 3apeructpupoBaH HOMEP
MoOmIbHOTO Tenedona ans nocryna k SMS-6anky (MobunbHOMY O6aHky) — OZHOpa30BbId MapoJib HAIpaBiIAeTCs Ha
HOMep MOOMIILHOTO Tene(oHa, yKa3aHHBIN B 3asBJIICHUU Ha OAHKOBCKOE 00CITy>)KUBaHUE WITH B 3asBJICHUH 00 N3MEHEHUHT
nHpopmanuu o Kiuenre,

- B KontaktHOM menTpe banka — Ha ocHOBaHWMH mpaBriIbHOM KoHTponmsHO# nHpopMarmn Kimenra, Koma knmenra n/mmm
OTBETOB Ha BOIIPOCHI O NIEPCOHANBHBIX AaHHBIX KinuenTa, conepxkamuxcs B base nannbsix banka, n/mmm Ha OCHOBaHUH
MOJIO)KUTEIBHOTO OTBETa OT AaBTOMATH3MPOBAaHHOW cHcTeMbl baHka O CTENEHHM CXOXECTH bHomerpudeckux
MIEpCOHATBHBIX AaHHbIX KineHTa ¢ bruoMeTpriuecknMu mepcoHaNbHBIMY JaHHBIME, HMeroIuMucs B base nanabix baHka;

- IIpu IpoBeneHuH oneparyn gepe3 SMS-6ank (MoOmITBHBIH 0aHK) C UCTIONBE30BaHIEM 3alpOCOB — HA OCHOBaHUH HOMEpa
MOOMIIBHOTO TenedoHa, coeprKaierocs B morydeHHoM bankom 3ampoce.

KimeHT cornamaercsi ¢ TeM, 4To NMpUMEHsIEMbIE TIPH COBEPILICHUH onepauuii B pamkax Jlorosopa meronsl MeHtndukanuu u

Ayrentudukanuu Kimenra, onpenenennsie B JloroBope, SBISIOTCS JOCTATOUYHBIMH M HAJUICKAIIUM 00pa3oM MOJATBEPIKIAIOT

npaBa baHka Ha poBeeHNe OTEpaLHii ¥ peaocTaBieHne HHpopManuu o CyeTy KapThl.

O0paboTtka bankoMm BromeTrpuueckux mepcoHalbHBIX JaHHBIX Mpu VneHtndukannu u AyreHruduxanun Knuenta bankom

OCYIIECTBIISICTCS TOJBKO MpK Hann4ny y banka cornacus Kimenra Ha 06paboTky ero buomerpuueckux nepcoHaabHbIX JaHHBIX

B IIMCbMEHHOH (hopMe, a TaKkKe MPU HATMYUHM TEXHUYECKOW BO3MOYKHOCTH.

JlokymeHTsI, oopmisieMble B paMkax JloroBopa, B TOM 4YHCIIE pacyeTHbIE (PacuyeTHO-KAaCCOBBIE) JOKYMEHTHI, (POPMHUpPYEMBbIE

TIPY COBEPIICHHUH OTIEPAINH C UCTIONIh30BaHUEM KapThl (HOMEpa KapThl), MOTYT OBITh ITOAMHCAaHBl COOCTBEHHOPYYHOH ITOIIHCHI0

Knmenra, 1160 cocraBieHsl B BHAE DINEKTPOHHOTO JOKYMEHTA M MOANNCAHBI AHAJIOTOM COOCTBEHHOPYYHOW MOAIIMCH/TIPOCTOM

anekTpoHHOH moamuckio Kimenra. IlpumeneHme AHanora coOCTBEHHOPYYHOH MOIIHMCH/TIPOCTON 3JICKTPOHHOW ITOMIUCH

Knnenta B pamkax JloroBopa oCyIIECTBISIETCS B HMOPSIAKE M HA YCIOBHAX, IPEIyCMOTPEHHBIX [IpaBunamu 371€KTPOHHOTO

B3aumoeiicTBus (IIpunoxenne 2 K YCIoBHUIM).

Iopsnox odopMieHHsT pacueTHBIX (PacueTHO-KACCOBBIX) JOKYMEHTOB MPH COBEPIICHHH ONepanuil ¢ ucronb3oBanuemM NFC-

KapThl, onpezeneH B 1.9.3 YcioBuit.

[Ipu coBepmieHNH oneparuii Mo KapTe B BalIiOTe, OTJIMYHON OT BamoThl CueTa KapThl:

1.15.1. KoHBepcus CyMMBI OIEpalMu 110 KapTe B BamoTy CueTa ocyllecTBiseTcs 1o Kypcy bamkalll, nefictyromemy Ha
MOMEHT 00paboTKH omnepanud baHKOM, U B COOTBETCTBHM C YCJIOBUSIMH OOpabOTKH (MHAHCOBBIX OIEpaLUi,
npenycMorpeHHsIMu Tapudamu baHka, 3a HCKITFOUSHIEM oTepannii, ykasaHHbIX B11.1.15.2 Venosuit. Kypc koHBepcuw,
JCHCTBYIONIMI Ha MOMEHT 00paboTKu onepauu baHkoM, MOJKET He COBIAAATh C KypCOM, AeHCTBOBABIIMM HA MOMEHT
MIPOBEJICHUS ONEpalK M0 KapTe. Bo3HWKIIas BCieACTBHE 3TOTO KypcoBas pasHHIA HE MOXET OBITh NpeaMeToM
TIPETEeH3nH co cTOpoHb! Kitnenra.

1.15.2. Konsepcus 1o ornepanusM rnpremMa/Bbl1aun HATHIHBIX IeHEXHBIX cpencTB B [loapasnenenusx banka u YcrpolicTBax
camoo0cyxuBaHusl baHka, IO MHBIM OIEpalsM, MepeueHb KOTOPhIX pasMenieH Ha OdunuambHoM caiite banka,
npousBoauTes 1o Kypey banka®, nelicTByroleMy Ha MOMEHT NPOBEIEHUS OTIEPALIMH TI0 KapTe.

Bank nmeer npaso TpeboBath y KineHTa npeapsaBiIeHNs TOKYMEHTa, YAOCTOBEPSIONIETO INYHOCTD, B CIIy4asx, yCTAHOBIEHHBIX

®enepansHbiM 3ak0HOM OT 07.08.2001r1. Nel15-@3 «O npoTHBOACHCTBUY JIeraau3aiy (OTMBIBAHUIO) J0XOJIOB, ITOJTy4EHHBIX

MPECTYIHBIM IyTeM, W (UHAHCHPOBAHUIO TEPPOPU3Ma», BHYTPHOAHKOBCKMMH IIpaBHJIaMH, a TaKXKe NPH BO3HUKHOBEHUH

COMHEHHH B IPAaBOMEPHOCTH HCIIONb30BAaHUS KAPTHI.

Bank nmeeT npaBo O0TKa3aTh B BRIIOJHEHUH pacropskeHns KinmeHTa o COBEpIICHUH ONEPaIiy, 10 KOTOPO He MPeI0CTaBICHBI

nHpOpMaNUsA W JOKYMEHTHI 10 3ampocy banka, mpexycmotpennbie @enepanpHbiM 3akoHOM 0T 07.08.2001T. Nell5-®3 «O

MIPOTUBOACHCTBIY JIETaIM3aliH (OTMBIBAHHIO) JI0OXO0B, OIyYEHHBIX IPECTYITHBIM ITyTeM, H (PMHAHCUPOBAHHIO TEPPOPH3IMA».

Bbank nmeer npaBo oTkazaTh 6e3 0OBSICHEHNS IPUYHH B BHIITyCKE, IEPEBBITYCKE, AKTHBAIMHU WX BbIIa4e KapThl.

BbaHK He BBIITyCKaeT M HE BBIAACT KapThl MM, KOTOPBIE MPU3HAHEI OAaHKPOTAMH, WIIM B OTHOIICHUH KOTOPBIX BEACTCA €TI0 O

6aHKpOTCTBE B cOOTBETCTBHH ¢ DenepanbHbM 3akoHOM 0T 26.10.2002 Nel127-03 «O HecocTosTenbHOCTH (OaHKPOTCTBE).

BaHk BopaBe HEe OCYIIECTBIISATE BBITYCK, IEPEBBITYCK, AKTHBALIMIO U BRIAAYY KapT (PU3WIECKUM JIUIAM, YbH JAHHBIE COBIAIAIOT

C TaHHBIMH JIUII:

- BKJIIOYCHHBIX B IepedeHb (U3MUECKUX JHI, B OTHOUICHHM KOTOPHIX HMMEIOTCS CBeJEHUs 00 WX TNPHYaCTHOCTH K
HKCTPEMHICTCKON AEITENEHOCTH N TEPPOPHU3MY;

- B OTHOIIEHHH KOTOPBIX MEXBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPIraHOM, OCYHIECTBISIOMMM (YHKIHHA IO
MIPOTHBOACHCTBHIO (DUHAHCHPOBAHUIO TEPPOPH3Ma, NPHHITO PEIIeHHE O 3aMOPAKUBAHWU (OJIOKMPOBAHMH) IECHEKHBIX
CPEICTB MJIM MHOTO UMYIIIECTBA;

- BKJIIOYCHHBIX B IepedeHb (U3MUECKUX JHI, B OTHOUICHHM KOTOPHIX HMMEIOTCS CBEJEHUs 00 WX TNPHYaCTHOCTH K
PacTpOCTPaHEHUIO OPYKHSI MACCOBOTO YHHUTOXKEHHS;

109 Tonpko npu ycnosuu yenenHoit YieHTH(UKAIY HAa OCHOBAaHMH BHOMETPUYIECKUX MEPCOHATBHBIX TAHHBIX.
10 Pudopmanus o Kypce BajlioT, ycTaHoBieHHOM bankoM, pasmeniena Ha OduimansHoM caiite banka.
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1.21.

1.22.

1.23.

1.24.

1.25.

1.26.

2.

- B OTHOLICHWU KOTOPBIX MHOCTPAHHBIMHM TOCYIapCTBaMH, TOCYJapCTBEHHBIMH OOBEIMHEHMSMH W/WIM COI3aMH W/HIH
TrOCYAapCTBEHHBIMH  (MEKIOCY/IapCTBEHHBIMU)  YYPEXJICHUSMH HHOCTPAHHBIX T'OCYAApPCTB MM TOCYIapCTBEHHBIX
00beANHEHNH 1/UIM COI030B BBEJICHBI MEPhI OIPAHUYUTEIBHOTO XapaKTepa, a Takoke (PU3NUECKUM JIHLAM, JeHCTBYIOIIUM OT
MMEHH WJIU 110 YKa3aHUIO (PU3NYECKHUX U IOPUIMYECKHX JIUL, OTHECEHHBIX K IIEPEYNCIICHHBIM BBIIIE KATETOPHSIM.

B ciydae mnpekparieHHs BBITYCKa/TICpEBBIIIyCKa KapT COOTBETCTBYIOLIEro Buaa baHk octaBiser 3a coOol mpaBo mpH

THEPEBBINYCKE (OUEPEIHOM U IOCPOYHOM) BBIMycTUTH KimenTy kapTy unoro Bunat!!, ¢ ysenomnenuem Knnenra 8 Otuere u/uim

B [Tompasnenennu banka w/mmn uyepes OpunnanbHenii caift banka.

ITpu mepeBsimycke kapThl baHk BIpaBe NEpeBHITyCKAaTh KAPThI, PaHEE BBIMYIIECHHBIEC 0€3 BO3MOKHOCTH COBEPILCHHUS ONEpani

mo GeckoHTakTHBIM TexHOMorusam MasterCard u «Visa PayWavey, Ha KapTsl, MOIIepKHBAIONINE COBEPIICHNUE OTIEPAIHii TI0

OECKOHTAKTHON TEXHOJIOTHH.

Bank B3uMmaeT ¢ KitmeHTa KoMuCCHIO 32 TOI0BOE 0OCTYKHBaHNE KapThl B cOOTBETCTBHH ¢ Tapupamu banka mocie nmpoBeneHus

nepBoit onepanuu Mo CyeTy B 04epeIHOM TEKYIIEM TOy.

BaHk BnpaBe ocyLIeCTBIISATh BUACOHAOIOICHNE, & TAK)KE TEIC(OHHYIO 3aIIUCh B CBOUX MOMEICHUSIX U Ha CBOMX YCTPOWCTBaX

B Lensix oOecriedeHuss 0E30MaCHOCTH W HaJuIeXalero oociyxuBaHus Kinenra 0e3 ero JONOJHHUTEIBHOTO YBEIOMIICHHUS.

Bupeosanucu u 3amucu Tene(OHHBIX PasrOBOPOB MOTYT OBITh MCIIOJIb30BaHBI B Ka4eCTBE JI0KA3aTEJBbCTB MPU Pa3pelICHUH

CHOPOB, BO3HHUKAIOIIMX MEXKAY CTOPOHAMH B MPOLIECCE MCIIOIb30BaHUS M 00CITY)KUBAHUS KPEAUTHOH KapThl, B TOM YHUCIIE TPH

paccMOTpPEHHH CIIOpa B CYIE.

OcoOeHHOCTH BBITyCKa U OOCTY)KMBAHUS OTICIBHBIX BHUIOB KapT OMNPEACIAIOTCS JOMONHUTENBHBIMH YCIOBHSMH IS

OTHAEIbHBIX BUIOB KapT, YKa3aHHbIMHU B pazzene 9 Ycnosuil. B ciaydae npoTuBopeuuit MEXy OCHOBHBIMHU IMOJIOXEHUSIMHU

VYcnoBuil m 0COOEHHOCTSIMH BBIITyCKa W OOCITYXHMBAaHHSA OTHEIBHBIX BHJIOB KapT, ONPEICICHHBIMH pa3fenoM 9 YciaoBui,

MIOCJIEIHUE UMEIOT IPENMYIIECTBEHHYIO CHITY.

[opsimox coBepmieHus omepanuii u momydeHus wHpopMammu mo Cuery kapTel B baHke depe3 YmaneHHbIE KaHAIBI

oOcyxuBanus onpeneineH B [punoxennn 1 «[lopsiiok mpenocTaBiIeHus yeIIyr 4epes yAaJleHHbIe KaHabl oocayxuBaans [IAO

Coepbank (YcrpoiictBa camoobcmykuBanus, Coepbank Onnaitn, SMS-6ank (MoOunbHbIN 0aHK), KOHTaKTHBIA IIEHTP)» K

YcnoBusiM, B PykoBoJcTBe MO HCIONIB30BaHUIO MoOOMIBHOTO ycTpoiicTBa B pamkax SMS-6anka (MoOwibHOro 0aHka) u

PykoBojctse o ucnonb3oBanuio Coepbank OuinaiiH, pasmeiieHHbiM Ha OdunpansHoM caiite banka.

TEPMHWHbBI

B nacrosmux YcnoBusax HCIOJIB3YHOTCA CICAYIOIIUE TCPMUHBI, UMCIOINE OIIPEACIICHHOC HUKE 3HAUCHUC.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.
2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

ABTOMIATE:K — yCIIyTa 1o UcTIoNHeHNI0 bankoM pacnopspkeHns KitreHnTa o meprouaeckoM Oe3HaIMIHOM IIEPEBOJIC JCHEKHBIX
cpencts co Cuera kapTel KineHTa Ha cyeTa IOpHINYECKHX JIHIL, ¢ KOTOPHIME y baHKa 3aKIF0UeHBI COOTBETCTBYIOIINE JOTOBOPBI,
IIPY HACTYIIJICHUH OIIPEEICHHBIX PAaCTIOPSDKCHUEM YCIIOBHIL.
ABTOMNoOramneHune — JyimTenbHoe nopydeHue KienTta 06 aBToMaTndeckoM NepeBoie AEHEKHBIX CpeAcTB (cyMMbl O0s13aTEIBHOTO
wiatexa nim OO1meit 3aomkeHHOCTH Ha 1aTy OTvera (3aJ0KEHHOCTH JIBIOTHOTO NIEPUO/Ia)) cO cueTa A1e0EeTOBOH KapThl C IIETbI0
MoTaleHus 3aJ0JDKEHHOCTH [0 KPEeAUTHON KapTe.
ABTOpHM3alus — pa3pelleHue, MpeaocTaBisieMoe 0aHKOM—IMHUTEHTOM KapThl WJIM MHBIM IOPUAWYECKHM JIMLOM (Hampumep,
MPOLIECCUHIOBOM KOMITaHKEH), IEHCTBYIOIUM OT €r0 UIMEHH, JII COBEPIICHHS OIlepallii C UCIIOJIb30BAaHUEM KapThl/PEKBH3UTOB
kapTel/NFC-kapThl M mopokJaroliee BCIEACTBHE 3TOro 00s3arenbcTBO baHka mo ucmoisHeHWro pacropsbkeHnil Kimenra,
COCTaBJICHHBIX C UCIIOJIb30BaHHEM KapTbl/pekBu3UTOB KapThl/NFC-KkapThl, He mosexaliee OTMEHe.
AKTHBaIMs — TpoIelypa YCTaHOBJICHHS baHKOM cTaTyca KapThl, MO3BOJISIOIIETO COBEpIIaTh omneparuu mo Cuery KapThl ¢
UCTIONIb30BAaHUEM KapThl/pekBU3NTOB KapThl/NFC-kapTh! 1 ¢ Hcnonp30BaneM bromerprieckoro MeTona HaeHTH(GUKAIIN.
AHaJI0r COOCTBEHHOPYYHOM MOANMCH — KOJI, IapOJb WIM MHOM PEKBU3UT, YKazaHHBINA B JloroBope, ucnosb3yeMblii Knuenrom
JUISl TIOATBEPXK/IEHHS pacnopspkeHust KimeHta Ha coBepIeHHe OIepalyd WM yJOCTOBEPSIOMMHA (DAKT COCTAaBICHUS H/WIN
03HAKOMJICHUSI, N/UITU TIOATMCAHNS SJIEKTPOHHOTO COOOIIEHNS, DIEKTPOHHOTO JOKYMEHTa, B TOM YHCJIE IOTOBOPA B JJICKTPOHHOM
BUJIE.
AyTeHTH(UKALHUSA — YIOCTOBEPEHNE TpaBOMOYHOCTH oOpamenust Kinenra (npencrasurenst Knnenra) B bank, B ToMm 4ucie npu
oOpamennn Kiuenra no tenedoHy, Uit COBEPLICHUs ONepannii 1/uin nojiy4eHuss HHGOpMaLiK 10 OaHKOBCKUM MPOAYKTaM U
ycIyraM B HOpPsIIKE, IPEAyCMOTPEHHOM J[oroBopoMm.
Adpoduot — [TydnauuHOe aKI[OHEPHOE 001IecTBO «AdpodioT-poccutickue aBuanuauny (ITAO «Aspodiory).
Bba3a gannbix Banka — nporpamMmHO-anmnapaTHeIN KoMiuieke banka, obGecreunBaroniuii mposeaeHue Kimenrom oneparmii mo
CueraM Kapt/cueTam/BKiIagaM H APYrHM MPOAYyKTaM U cojepxanmii uHpopmaimio o KimeHTe, TOCTAaTOYHYIO IS €ro
Wnentndukanuu u AyTeHTH(UKALUE B COOTBETCTBHH € JoroBOpoM.
Bank — [1y6immunoe aknronepHoe oomectBo «Coepbank Poccum» (ITAO CoepbaHk).
Bu3Hec-kapTra — marexHas KapTa, BbITyckaemass Ha MM KimeHTa K OaHKOBCKOMY CUETY IOPHAMYECKOrO JIMIA WU
WHJIMBHUYaJIbHOTO MIPEANpUHUMATENs (KOPIIOpaTUBHOTO KineHTa banka).
Buomerpuyecknii MmeToa ayreHTHdUKanu —MeTox AyreHTrduKkanun Kinenra, BEITOJHEHHBIH ¢ TPUMEHEHHEM TEXHOJIOTHI
Bruomerpuueckoro pacnozHaBaHus (OMOMETPHUHN) U HCTIOJIB30BaHUEM BHOMETpHYECKMX TIEPCOHAIBHBIX JaHHbIX.
BuomMerpuueckuii Mmeroa uaeHTHGUKanun — Meto Mnenatndukamym Kinenrta, BEIOJTHEHHBIH ¢ IPUMEHEHHEM TEXHOJIOTHH
buomerpuueckoro pacrno3HaBaHus (OHOMETPUH) U UCTIOIH30BaHUEM brHOMeTpHUeCKnX MepCOHATLHBIX JAHHBIX
BuoMerpuueckue nepcoHajJbHble AAaHHbIE — CBEICHUS, KOTOPBIE XapaKTEPH3YIOT (U3UOJIOTMYECKHEe W OHOIOTrHYecKue
0COOEHHOCTH YeJI0BEKa, HA OCHOBAHMH KOTOPBIX MOYKHO YCTaHOBHTH €0 JUYHOCTh. broMeTprieckue nepcoHalbHbIE JaHHbIE
MOTYT HCTIONIb30BaThes A Vnentndukanum n Ayrenrudukannu Kimenra npu obpamenun B bank.
BuoMerpuueckoe pacnosHaBaHue (OMOMeETpHMsA) — aBTOMATHYECKOE pacmo3HaBaHHe KIMEHTOB, OCHOBaHHOE Ha WX
MIOBEICHYECKHUX W OMOJIOTMYECKHX XapaKTepPUCTHKaX.

111 TTpu 5TOM pasmep KOMUCCHH 32 TOI0BOE OOCITy)KNBAHIE KAPTHI MHOTO BHIA HE Oy/IET IPEBBIIATE pa3Mepa KOMHCCHH, YCTAHOBIEHHOTO ISl KaPTHI,
BBIITYCK/TIEPEBBITYCK KOTOpoi bankoM ObLT mpekpaiieH.
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2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

2.24.

2.25.

2.26.

2.27.

2.28.

2.29.

2.30.

2.31.

2.32.

2.33.

BaoknpoBka KapThl — Tpolegypa YCTaHOBJIEHUs BaHKOM TEXHHYECKOro OrpaHWYEHHs] Ha COBEpIICHHE omnepaunuii c
UCIIONIb30BaHUEM KapTbl/pekBu3uTOB KapThl/NFC-kapTel u ¢ ncrnonbs3oBaHueM buomerpuueckoro Merona MIeHTH(HKAIMH,
npeaycMarpuBatolas otkas banka B npenocraBieHny ABTOPU3ALNY.

I'eonmo3muusa — naHHBIe O TeorpaUIeckoM MECTOIOJIOKEHHH (reorpaduyeckue KoopauHaThl) MoOMIBHOTO ycTpoiicTBa
KnnenTa (Ha OCHOBE JJaHHBIX CETH OTlepaTopa COTOBOH cBs3n U curHainoB GPS) u mecte coBepmenus KimmeHntom omneparmi.
JaTta niareska — nara, He o3gHee KoTopoit KimeHT momkeH nononHuts CYeT KapTel HA CyMMY B pa3Mepe HE MCHEE CYyMMBI
Obs3arenpHOTO TUIATEXa (IO COBOKYITHOCTH IutaTeskeil). Jlata mmateka m cymma OOs3aTeNnbHOTO TTAaTeka YKa3BIBAIOTCS B
Ortuere. JlaTa muraTexxa paccautbiBaeTcs ¢ gatel OTueTa (He BKIIOUas ee) miroc ciexyronie 20 (IBaanars) KaleHIapHbIX THEH.
Ecmu 20 (mBanmatelii) 1eHs IPUXOTUTCA Ha BOCKpeceHbe, B OTueTe OyAeT yka3aHa JaTa MOHeeNIbHIKA.

JlebeToBasi KapTa — BBITYIICHHOE BaHKOM 37IEKTPOHHOE CPEACTBO IIaTeXa I COBEPIICHHS ONepaIuii 3a CIeT COOCTBEHHbIX
cpencts Jlepxares.

Joctynueiid aumMut (JocTynHBINH JTUMHT KPEIMTHBIX CPeACTB) — CyMMa, B Ipejesax Kotopoit KiueHty B onpeneneHHbIH
MOMEHT BpPEMEHH IPEAOCTaBISIIOTCS KpeOUTHbIE cpeacTBa baHka [y COBepIICHMs OmNepanuii ¢ HCIOJb30BaHUEM
KapThl/pekBU3NTOB KapTbl/NFC-KkapThl. JloCTYHBIH JIUMHUT OnpesenseTcs Kak pasHuna Mexay JIMMUTOM KpeanTa U CyMMOH
OcHoBHoOro fonra. JlocTynHBIN JIUMHUT yMEHbIIAETCs IPH BbIIaue KpeauTa NPy NPOBEAECHUH PacXOoAHBIX onepauuii mo Cuery
KapThl ¥ yBEIMIUBACTCS IIPH NOTAIICHUH 3a10JKCHHOCTH 0 PaHEe MPEJOCTaBICHHBIM KPEIUTHBIM CPEACTBAM.

3anpoc — SMS-coobmenne mwimm USSD-xomanma, HampaBmsiemas Kimentom B bank ¢ Homepa MoOWIBHOTO TenedoHa,
3apeTUCTPUPOBAHHOTO i Aoctyna kK SMS-6anky (MoOmisHOMY OaHKY), IUII coBepuieHHs omepanmii mo Cuery KapTel,
noxydeHus: nHpopmary oT baHka, 3aKITI0YEHUS] JOTOBOPOB.

HNnentudpuxarop Knuenra (ID) — nomep Kinenra B bazax nannsix banka.

HNnentudukanus — ycranosienne muaaocty Kimenra (mpeacrasurens KimnenTa) npu ero oOpammennn B bank 1t coBeprieHus
orepanyii Wi NoTyYeHus] HHPOPMAIMHU 110 OaHKOBCKHUM IIPOAYKTaM M YCIIyraM B MOPs/IKe, IPeycMOTpeHHOM J{oroBopom.
HNudopmannoHHoe coodmeHnne — 1r000¢ HHPOpMaNUMOHHOE coodiicHne banka, Hampamisemoe Kiuenty B Buige SMS-
coo0enns umu B Bue Push-yeenomnenust? (8 MobunbsHOM npusoxenuu banka).

Kapra Visa «Aspoduior» — kpeauTHas KapTa, Bbillyckaemast bankom B pamkax [IporpaMMbl, UMEIOIIAs ClIEHUAaTbHBIN U3aiH
¢ oroturnom AspodioTa.

Kapra Visa «Ilogapu u3Hb» — KpeAUTHAS KapTa, BhITycKacMas bBaHKOM B paMKax COBMECTHOTO mpoekta banka u ®oHna
«[Tonapu *xn3HBY, UMEIONIAs CIEHUANBHBIN Tu3aiiH ¢ norotunom PoHna «[lomapu KU3HbY.

Kauent ([epxkartens kapTsl, JepxaTens) — Gpusnueckoe IuIo, 3aKmounBiee ¢ baakom [Jorosop, nmeromee C4aet KapTH B
banxke.

Kon xknmenTa — mudposoit kox, momydaembrii KimmenTom B KOHTakTHOM HeHTpe MM Y CTPOUCTBE caMOOOCTyKuBaHUA banka
st Ayrentudukanuy B KOHTaKTHOM EHTpe U B CUCTeMe aBToMaTu3npoBanHoro oocmyxusanusd (IVR). Kox knmenTa cocrout
u3 5 uudp, He UMeeT CpoKa JAeHCTBUS U OTPAHHUYESHUH 110 KOJIMYECTBY MCIIOIb30BaHUH.

Konrakrusiii nentp banka — kpyriocyrounast ciyx6a HHGOPMAIIMOHHOHN MOIAEPKKU U TUCTAHIIMOHHOTO OOJTYKUBAHHUS 110
mpoaykrtam W yciayram banka. OO0cmyxuBaHHE mNpenocTaBisercs mo TeiedoHaM KOHTAKTHOTO IEHTpa, yKa3aHHBIM Ha
odunmaipHOM caiite baHka U Ha 00OPOTHOW CTOPOHE KapThl JIMOO MPU OCYHIECTBICHUH BaHKOM MCXOAsIero TeneoHHOTOo
3BoHKa Knnenry.

KonrpoabHnast nngopmanust — OykBeHHas: W/ui nudpoBas KOMOMHAIMS, YKa3aHHasi KIIMEeHTOM B 3asIBJICHHU MPU OTKPBITUH
cuera nebeToBoi WM KpeauTHOH kapTsl B [loxpasnenennu banka. KonTponbHas nHpOpManms npuMeHseTcs U1 BCeX Kapr,
BBIITYIIEHHBIX/BBIJaHHBIX bankoMm Ha nms Kiuenta, u ucnons3yercs g Ayrentudukannn KinvenTta npu ero obparieHnn B
KonrakTHsIit 11eHTp banka, a Taroke npu odpamennn banka k KinueHTy 1o tenedoHy B ciydasx, yCTaHOBICHHBIX JOTOBOPaAMH
Knnenra ¢ bankom. Kiment moxer m3mennts KoHTponbHyro mHpOpManmio, obparusmmck B Ilonpaspenenue banka c
COOTBETCTBYIOIINM 3asBieHHeM. [Ipm 3tom HoBas KoHTpombHas uH(OpManmus OymeT NpPUMEHAThCA JUIS BCEX Kapr,
BBIITYIIEHHBIX/BBIJaHHBIX bankom Ha mmst KimeHra, B TOM 4mciie M He B paMKax HacTosmux YcioBuid. B pamkax JloroBopa
bankoMm npuHuMaeTcs (cunTaeTcs MpaBuwibHOMN) Tobko KoHTposbHas nHbopMaiys, yka3anHas B HauboJjiee Mo3JHeM M0 JaTe
ero npenocrasieHus Kimenrom B bank 3agBiennn, coaepkaieM Takyio KoHTposibHy0 HHbOpMAaNHIO.

Kpeautnas kapra (kapTa) — DJIIEKTPOHHOE CPEJICTBO TUIaTeXka, UCTIONb3yeMoe I coBepiieHus Kimmenrom onepaiuii mo Cuety
KapThl, B TOM YHCIIE 3a CYET KPEOUTHBIX CPEICTB, NMpenocTaBieHHbIX bankom Kimenty B mpenenax PacxonmHoro nmummura B
COOTBETCTBUH ¢ ycinoBuaAMHU JloroBopa. BaHK oCymIecTBIsSeT BBIMIYCK KPEAUTHBIX KapT MEXIyHApPOIHBIX IUIATEKHBIX CHCTEM
Visa International u MasterCard Worldwide.

JluMUT KpeauTa — YycTaHaBIMBaeMas baHKOM MakcUMaibHas CcymMMa, B TIpefenax Kortopoi Kimenty wmoryr OBITh
MIPEOCTaBIICHbl KPEJUTHBIE CPEACTBAa (€AMHOBPEMEHHO MM YacTSIMH) JUIS COBEPIICHMS ONEpalii C HCIIOIb30BaHHUEM
kapThl/pekBu3uTOB KapThl/NFC-KapThI.

Jlorun (MaenTudUKATOP MOIb30BATEs) — [TOCICIOBATEIEHOCTE CHMBOJIOB, UCTIONB3yeMast st Mnerrndukanun Kinrenrta
npu Bxoje B Cucremy «CoOepbank Omunaiin». YcranasiuBaercsi bankom mmm onpenensercs Knuenrom. B xauecrse Jlornna
(Mpentudukatopa nonp3osartess) KineHt MokeT onpeenuTh HoMep cBoero MoounsHoro tenedonal’s,

JIbroTHBIN MepuoJ — MEPHOA, B TEICHHE KOTOPOTO B3UMaHKE MPOLIEHTOB 3a IOJIb30BAaHNE KPEIUTHBIME CpefcTBaMu baHka,
HaNpaBJICHHBIMH Ha OIJIATY TOBAPOB U YCJIYT B TOPrOBO-CEPBHUCHOM CETH C MCIOJIb30BaHUEM KapThl/pekBU3UTOB KapThl/NFC-
KapThl, OCYIIECTBISIETCS Ha JIBTOTHBIX YCIOBHAX. JIBTOTHBIN MepHO HaYMHASTCS C IAThl, CIEAYIOIEH 3a JaTOW OTpakKeHUs
onepanuu no Cuety B OTYETHOM TepuoJie M 3akaHuuBaeTcs JlaTod Turarexa, ykazanHod B OTdueTe 3a COOTBETCTBYIOLIWI
OtyerHblil nepuoa. JIbroTHBIN MEpUOJ HE PACIPOCTPAHSETCS Ha CYMMBI OMEPAlMid MO MOJYYSHUIO HaJIUYHBIX JIEHEKHBIX
CpPEACTB, 1Mo Oe3HATMYHBIM IepeBojaM uepe3 Coepbank OHIIalH Ha cueTa BBITYIIEHHBIX bankoM ne6eToBbIX kKapT, Ha CyMMEI
npeBbiIeHus JInmMuta KpeanTa, Ha CyMMBI Ollepauii, HACHTH(UIIMPOBAHHBIX KaK COBEPLIEHHBIE B KA3WHO, HA TOTAIN3aTOPaX,
C IIETIbIO MTOKYIKH On-line urp, ”HOCTPaHHOM BAITIOTHI, KPUIITOBAIIOTEL, JOPOKHBIX YEKOB, JIOTEPEHHBIX OMIIETOB, ICHHBIX OyMar,

112 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
113 [Tpu HaMMYUK TeXHUYECKOH BO3MOMKHOCTH.
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2.34.

2.35.

2.36.

2.37.

2.38.

2.39.

2.40.

2.41.

2.42.

2.43.

2.44.

2.45.

2.46.

2.47.

2.48.

Ha CyMMBI IIEPEBOJIOB B I0JIb3Y CTPaXOBbIX KOMIIAHHMH, aeBBIX (POH/IOB, IOMOAP/OB, Ha AJIEKTPOHHBIE KOIIEIbKU, HA CYMMBI
Oe3HaMYHBIX TIEPEBOJIOB HA CUETA, OTKPBITHIC B CTOPOHHUX OaHKax.

K onepauusiM B TOproBo-cepBUCHOI CETH NPUPABHHUBAIOTCS: ONEPALMK OILIATHI YCIYT Yepe3 YCTpoicTBa caMO0OCITy K MBAHUS
CTOPOHHHUX OpraHH3allMil; OMepalny ¢ KCMOIb30BaHUEM peKBU3UTOB KapThl/NFC-KapThl, BKIIIOYas OIUIATYy TOBApOB M YCIyT
yepe3 ceTh VIHTEpHET; Omepanuu OIUIaThl YCIyr depe3 YCTpoicTBa camooOciyxuBaHus banka, mocpeactBom SMS-6anka
(MoobunbHoro 6anHKa), COepbank OHIAIH B IMOJB3Yy OpPraHM3aAINi, C KOTOPHIMH y baHKa 3aKilfo4eHBI COOTBETCTBYIOIIHE
JIOTOBOPEL.

Muuist — ydetHas OOHyCHast eMUHNIA, HauucisieMast bankom B cootBercTBuM ¢ «[IpaBunamu Hauncnenns Mumb» Ha Cuet ydera
Mute TIpu COBEPIIICHNH OTepalluii ¢ ucroiab3oBanneM Kaptsl Visa «Aspodiory.

MoouabHoe mnpuiokeHue baHka — mnpumiokeHue (mporpaMMmHOe ofOecriedeHue) T MOOWIBHOTO — YCTpPOWCTBa,
npenocrasisiomee  KimeHTy Bo3MoXkHOCTh jgoctyna kK Cucreme «CoOepbank Owmaiin». [lns ycraHoBkd MoOMIBHOTO
npwiokennsi banka Ha MoOuneHOe ycTpoiicTBO, KiMEHT caMOCTOSTENbHO COBEpIIAcT JESHCTBHS B COOTBETCTBHH C
PykoBoacTBoM 1o ncnosibzoBanuio Coepbank OHiaiiH, pasmerieHHbIM Ha OdunnansHoM caiite banka.

Mo6uabHOe yCTPOICTBO — JIEKTPOHHOE YCTPOMCTBO (IUIAHIIET, cMapT(OH, MOOWIBHBIN Tene(oH U T.II.), HAXOASIIEecs B
JIMYHOM ToJIb30BaHuK KimeHTa, nMmeroliee MOAKIIOUCHHE K MOOWIBHOHN (ITOJBIDKHOM paauoTene)OHHOM) CBSI3U M/WIN CETH
HnrepHer.

O0mast 3a10/LKeHHOCTh (TeKyllas 3aJ0JIKeHHOCTb) — 3ajoibkeHHocTh Kimenrta mepexn bankom Ha Tekyumyro aary,
BKIrouyaromass B ceOs: OCHOBHOM MONT, HAYMCICHHBIE NPOIEHTH 32 IOJIb30BAHMWE KPEAWTOM, HEYCTOHKY M KOMHCCHH,
paccuutaHHbIe B cooTBeTcTBHU ¢ Tapudamu banka.

OO0 as 3a10/1:KeHHOCTDb Ha 1aTy OT4yera (3a/10/1:KeHHOCTH JIbIOTHOI'0 Mepuojaa) — 3anonkeHHocTh KimmenTa nepea bankom
Ha naty OTdeTa (BKIIOUMTENHHO), BKIIFOYaromas B ce0s: OCHOBHOM MONT, HAYNCIICHHBIC IIPOICHTHI 32 MOJIB30BAHNE KPEIUTOM,
HEYCTOWKY M KOMHCCHH, paccuuTaHHble B cooTBeTcTBHM ¢ Tapudamu banka 3a OtdyerHbIil nepuon mo nary GopMHUpOBaHUS
Otyera BkirountensHo. B Otyere ykasplBaeTCs CyMMa IMPOLIGHTOB, HAa4YMCIEHHBIX Ha aaty QopmupoBanus Oruera
(BKMIOUUTENHHO) Ha cyMMy OCHOBHOTO J0jra: 1o ONepalusM IMOJy4YeHHs HaIUYHBIX JEHEKHBIX CPEJCTB, COBEPIICHHBIX B
OT4eTHOM MEepHUo/Ie; IO OTIepallMsIM B TOPrOBO-CEPBUCHOM CETH, COBEPIICHHBIM B MpeAbayiieM OTueTHOM nepuoje (B ciyyae,
ecnu KimueHT He BBITIOTHIII YCIIOBUS MpeJocTaBaeH s JIbroTHOro nepuosa).

O0s13aTeNbHBIN MJIaTeXK — MUHUMaJIbHAsE CyMMa, Ha KoTopyto KimeHT 00s13aH nonoiaHuTh Cyer KapThl 10 HacTyruieHus JlaTs
wiatexa. O0s3aTeNbHBIN IIaTeX, pa3Mep KOToporo ykassiBaercst B OTdere, paccunTheiBaeTcs: Kak 4% oT cyMMbl OCHOBHOTO
Jonra (He BKIFOYasi CyMMY JIONITa, MpeBbIatonyro Jlumur kpenura), Ho He MeHee 150 py0., umoc Bcst CyMMa MpEeBBIIICHHS
JMMUTA KpPEIUTa, MPOLEHTH, HadylcICHHbIE Ha cymMMy OcHOBHOro pmosra Ha aaty (opmupoBanus OTuera, HEycTOWKa W
KOMHCCHH, paccuuTaHHble B cooTBercTBHM ¢ Tapudamu banka 3a OtderHslii mepuox mo nary ¢opmupoBanus Otdera
BKIIOUUTENbHO. B OTueTe yka3plBaeTCsi CyMMa MPOLICHTOB, HAYMCIICHHBIX Ha JaTy (popmupoBanus OTuera (BKIIOUYUTEIBHO) Ha
CyMMYy OCHOBHOTO J0Jra: 1mo onepanvsaMm noJIy4€Husa HaJIUYHBIX JCHEKHBIX CPCACTB, COBCPUICHHBIX B OT4yeTHOM nepuoaec; 1mo
omepanusM B TOPrOBO-CEPBHCHOM CETH, COBEPLICHHBIM B IperbiaymeM OTdeTHOM mepuone (B ciydae, ecnu KiaueHT He
BBITOJIHUII YCIIOBUSA MPeAOCTaBIeHUs JIbFrOTHOTO IepHoa).

Ecnmu OcHoBHOW nmonr mesbmie 150 py6., B OOs3aTenbHbIM IUIaTek BKIOYaeTcss Bcd cymMma OCHOBHOTO Jojra IUTIOC
HaA4YUCJICHHBIC IMTPOUCHTHI, KOMUCCHUU U HeyCTOﬁKa.

OnHopa3oBblii MapoJib — Mapoib OJHOPA30BOro HcIoJb30BaHus. Ilpumensiercss s Ayrentuduxamuun Knnenra, ams
TIOJTBEPIKICHNSI COBEPIICHHS OTICpalliii/TIOTydeH sl yCIyT B Y TaJICHHBIX KaHanax obcinyxuBanus banka u B [Toapasnenenusx
Banka, onrepanuii B cetn IHTepHET ¢ MpuMeHeHneM TexHomnoruii «MasterCard SecureCode» u «Verified by Visa» w/umu B memsax
0E30MaCHOCTH NPH COBEPIIEHHH HAMGOJIEE PUCKOBBIX omepamuiit,

OCHOBHOIi 70JIT — CyMMa 33/I0JDKCHHOCTH TI0 KPEeJIUTY, BKIIIOYas CyMMY IpeBbleHns JInMuTa kpeanTa, 6e3 yueTa npoieHToB,
HAYMCIICHHBIX 32 MT0JIb30BAHUE KPEAUTOM.

Ortyer/Bbinucka no kapre (OT4er) — €XEMECAUHBIA OTUET MO KapTe, mpenoctasiseMblii bankom Knunenry, conepkamuit
nHpopmanuio o nare u cymme O0si3aTesbHOTO MIaTexa, JJoctynHom mumuTe Ha naty Ortuera u OOuie 3a10)KeHHOCTH Ha IaTy
Otuera (3370/DKEHHOCTH JIBTOTHOTO Mepuoja), uHpOpMaIMio 000 BCEX OMepalusX, MpoBeacHHbIX Mo CueTy KapThl 3a
Otuetsbiii nepuos. [latoit OTdera sBIsSETCA: MO IEPCOHANM3UPOBAHHBIM KapTaM — JI€Hb MECSIa, COOTBETCTBYIOIIMHA Aare
BBIITyCKa KapThl; o kaptam Credit Momentum — nenb Mecsina, COOTBETCTBYIOIIUIA qaTe Bhiaun kapThit'®. Mudopmanus o gare
Otuera ykasbiBaercs B cTpoke «Jlata otueray» Ha [IMH-konBepTe/B COepbank Onnaiin®®,

OT4yeTHBIN TEPHOA — TIEPHOJl BPEMEHH MeXIy aatamu (opmupoBanus Otuera. OTYETHBIH NMEPHOJ HAYMHAETCS CO JIHS,
cienyromiero 3a [laroii popmupoBanns OTuera, ¥ 3aKkaHIMBaeTCs aTol (hopmMupoBaHus cieayroniero OTyera (BKIIOYHTENHHO).
OduunanbHwplii caiit banka — caiit banka B cetu Marepuer www.sberbank.ru.

ITapTHep — I0pUAMYIECKOE JIUIIO0, HHIUBHAYAIbHbIA IPEIIPHHAMATEIb, OCYIIECTBIIAIOIINE IESTEIFHOCTD B c(epax TOPrOBIHU U
ycIyr (MarasuH, TOCTHHHIIA, PECTOPaH, TeaTp, TPAHCIOPTHOE WIIK JIPYroe NPEANPUSTHE TOPTOBIH U YCIIYT), TPEJOCTABIISIONINE
3as1BJICHHBIE CKHJIKU /WM JONOJIHUTENbHBIE yeiyrn KimenTtam.

IIMNH — nepcoHanbHBINH WACHTH(PUKAINOHHBIN HOMep. VIHANBHUAYaNbHBIA KO, IPUCBAUBAEMBIN KapTe W WCIOIb3YEeMBIN IS
AytenTtudukanuu Kimenra npu coBepiieHnn oneparuii Mo KapTe U HHBIX CIEIOK C HCIOIb30BaHUEM KapThI.

Moapa3nenenne banka — noapasnenenne [IAO CoepOaHk, ocymecTBIsAIONIee 00CTyKIUBaHNE (PU3MUECKUX JIUII TIO KPETUTHBIM
kapTaM. [lepeuens [lonpasnenenuit banka pasmenien Ha OdurmansHOM caiite banka.

oaHasg cTOMMOCTh KpeAWTa — OIpEeNICHHBIE B NMPOIEHTAX I'OJOBBIX M B JCHEKHOM BBIpaKEHHMH 3aTpaThl KimeHTa 1o
TIOJTYYCHUIO U O6CJ'[y)KI/IBaHI/I}O Kpe€aura, pacCUUTbBIBAEMBIC B COOTBCTCTBHUU C Tpe60BaHI/I$[MI/I d)eﬂepam)Horo 3aKOHa OT
21.12.2013r. Ne353-®3 «O notpebuTensckoM Kpenure (3aiime)».

114 Heo6Xx0MMMOCTE TIOATBEPIKICHHUS OTIEPAIMH OTpenensieTcs bankom. MH(GOpManus 0 HeOOXOMMMOCTH TOATBEPIKIEHHS OTIEPAIIMH JTOBOIHUTCS 10
cBenenust KimenTa nepes CoBepIIeHNEM OTIeparui.

115 Maty Otuera Krment Mosket yroanuts B [opasnenenuu Banka, B Coepbank Omnaiin, B Konrakrom nentpe banka. Ecim 1ata OTueTta mpuxomures
Ha OTCYTCTBYIOIIMI B MeCsIIie JeHb, To fata OTdeTa NepeHOCHTCS Ha TTOCIEAHIH ICHb TAKOTO MEeCSIa.

116 [Tpu HATMYUK TeXHUYECKOH BO3MOMKHOCTH.

62


http://www.sberbank.ru/

2.49.

2.50.

2.51.

2.52.

2.53.

2.54.

2.55.

2.56.

2.57.

2.58.

2.59.

2.60.

2.61.

2.62.
2.63.

2.64.

2.65.

2.66.
2.67.

2.68.

2.69.
2.70.

2.71.

IMocTostHHBI Maposh — MapOoJIb MHOIOKPATHOTO MCIIOJIb30BAaHHS C HEOTPAHHMUYEHHBIM CPOKOM JICHCTBHS, TPUMEHSEMBII 1S
Ayrtenrnduxanuu 1 Unentnpukaunu Kinuenra npu Bxoze B Cucremy «Coepbank OHIain.

«IIpaBuna waumciaennss Mwab» — IlpaBuna nHauuciaenuss Muib B mporpamme «Aspoduior Bonyc» mpu coBepiueHun
JeprkareneM 0aHKOBCKOM KapThl Visa «A3podioT» onepawuii ¢ NCIIOIb30BaHUEM KapThl — JJOKYMEHT, yTBEpKICHHBINH bankoM,
onpenensomui mepedeHs Kapt Visa «A3poduioT» u orneparuii, COBEpIICHHBIX ¢ UCTIOib30BaHueM KapTsl Visa «AspoduioTy,
o KoTopbIM bankom npownsBoanTcs Haunciaenne Mminp Ha Caet yaera Muib; pazmemed Ha OdunnansHoM caifte banka.
[porpamma — IIporpamma «Aspodnot borycy» ITAO «AspodroTy, mo3Bomstomas YyacTHuKy [IporpaMMel momy4daTs npeMun
IIPU MOJTB30BAaHUH yCIyraMu Aspo(ioTa n ero mapTHEPOB B COOTBETCTBHHM C ycioBUsIMHU [Iporpammbl, pasMeIIeHHBIMHE Ha
odunmansHOM caifre A3podiora.

IIpocpoyenHas 3210/ :keHHOCTB 0 KapTe — cymMa OO0s3aTeIbHOTO IIIaTeXa, HeoIIadeHHast KInneHToM B CpOK, yKa3aHHBIH B
Oruere no KapTe.

PacxomHblii IMMHT — cyMMa JICHEKHBIX CPEJCTB, JOCTYIHBIX B ONPEAEICHHBI MOMEHT BPEMEHH IS COBEPIIECHUS ONepaluii
no CueTy KapThl, BKIIIOUarolas coOCTBeHHbIE cpecTBa KineHTa (py OTCYTCTBUH TEKYyIIEH 3a10JDKEHHOCTH) M JloCTymHBIH
JUMUT KpPEAWUTHBIX CPEJACTB, 3a BBIYETOM CYMM paHEe COBEPILCHHBIX OINEpaldil C HMCIOJIb30BAHUEM KapThl/PEKBH3UTOB
kapTel/NFC-kapTel. YMeHblIeHHe PacXomHOro JMMHUTa MPOHM3BOAWTCS IIPU COBEpUIEHWHM onepauuu 1no CUeTy KapThl B
COOTBETCTBHH C yCIOBUsIMH Jlorosopa.

PexBH3UTBI KapThl — HOMEP KapThl, CPOK ACHCTBHA KapThl, UM U (amiuus Jepxarens (Ipu HATUYIUN), KOO 0€301MacHOCTH

kapTtel CVC2/CVV2.
PexBusutbl NFC-kapTsl — HOMep U cpok aevicTBust NFC-kapToI.
CepBuc «/luanorm» — BO3MOXHOCThP OOMEHAa TEKCTOBBHIMH COOOIICHUSAMH, ayano-, (GoTo- u BHICO-MHOOpMAIHEH,

rpagpuIecKUMH U300paKCHUAMH, MHOW MH(OpManueld B peKUME PEAIbHOTO BPEMEHH MeKAy KitmeHTamu, HCTIONb3YIOMNUMHA
MobunbsHoe npusioxxeHue banka, a Takxe Mexxny Kinuenrom n bankowm.

Cucrema «Céepéank Onaaiin» (Coepdank OmuaiiH) — ynaneHHbIH KaHan oOCiyXHBaHHMs baHka, aBTOMaTH3HPOBaHHAs
3allMIIEHHAs] CUCTEMa IHMCTaHIMOHHOrO o0ciyxuBaHus Kimmenrta uepes Oduumanbueiii cailt baHka, a taxke MoOuibHOE
NIpUIOKeHKE baHKa.

CpeacrBa 1ocTyna — Habop CpeACTB, BbIIaBaeMbIX/onpeensieMbix bankom mis Unentudukanmu u Ayrentudukannu Kimenra
yepe3 Y JaleHHbIe KaHaJIbl 00CITy>KUBaHHUS.

K cpencrBam nmocryma x Cucreme «Coepdank Ownmaitn» otHOcutcs Jlorma (Mnentudukatop mombs3oBarens), [locTosHHBIH
naponb, OmHOpasoBble mapoin, bumomerpuueckue mnepcoHanbHble naHHBIE KimeHTta; K ycimyram uepe3 kaHan SMS-0aHK
(MoOunbHEI OaHK) — HOMep MoOmIEHOTO TenedoHa; B KortakTHeri nenTp banka — KorrponpHas uadopmarst, Kox kiamenTa
W/WIM OTBETHI Ha BOIIPOCHI O NMEPCOHANBHBIX JaHHBIX KimeHTa, 3aperucTpupoBaHHBIX B banke mms koHTakToB ¢ KnmeHToM,
Buomerpuueckue nepcoHansHbIe MaHHBIC KimeHTa; B ycTpolicTBax camooOciyxuBaHus — kapta u [IMH, buomerpudeckue
nepcoHanbHble JaHHble KineHTa.

CyMMa npeBbIIIEHHS] JTUMUTA KPeIUTA — KPEAuT, TIpeocTaBisieMblii bankom KimeHnry B ciiyuae, Koryna cyMma oneparuy 1o
KapTe MpeBblaeT PacXoAHbIN JIMMUT 110 KapTe.

Cuer (Cuer KapThl) — cyeT (PU3MYECKOTO JIMIA, OTKPHITBIH HAa OCHOBaHUM JOroBopa ¢ baHkoM Juisi ydera omnepauuii,
COBEpIIAEMbIX C UCIIOJIb30BaHHEM KapThl/pekBU3UTOB KapThl/NFC-kapThI.

Cuer YuacrHuka B Ilporpamme — cuer, otkpbiBaemblii [IAO «Aspoduor» YuactHuky I[Iporpammsl st ydera Mus,
HauYUCISIEMBIX B COOTBETCTBHH C yCIOBHAMH [Iporpammel.

Cuert ydyera Muib — cuet, oTKpbiBaeMblil baakom [leprkarenro KapTer Visa «Aspodory, npeaHa3HAYeHHBIN U yueTa MHub.
YnanenHble KaHAIBI 00CTYKMBAHMS — KaHAIBI/ yCTpoiicTBa baHka, mpetHa3Haue€HHBIE ISl COBEPIICHHS OTIepaIMi/ IOy deHUS
yeryr: YcTpoiicTBa camooOcykuBanus banka, Coepbank Onnaitn, SMS-6ank (MoOwnbHbIN 6aHK), KoHTakTHEIM IeHTp banka.
Yeayra «YBeaomuleHHsi M0 KapTe» — yciyra uHbopMmupoBaHus KimeHta o0 omepammsx M aBTOpHM3alMAX IO KapTam
nocpeactBoM SMS-6anka (MobuipHOT0 6anka) uiu B MoOuiibHOM npuitokennu banka mocpenctsom Push-yeenomnenuit. s
NoJyueHHs1 yBeqoMiieHHH no kapre KimeHTy HeoOX0QuMMO Hanuuue TMOAKIIYeHHs MOOWIBHOTO yCTPOHCTBa K MOOMILHOM
(moxBMXHOM panuoreneoHHON) cBs3M W/win ceTd VHTepHET. YBeAOMIIGHHS 0 KapTe HampaBisitoTcs bankoM B Buge SMS-
cooOriennit u/mim Push-yBegomienuii.

YerpoiicTBO caM000Cay:KUBaHUS — OaHKOMAT, HH()OPMAI[HOHHO-TLIATS)KHBIN TEPMUHAJ, TSPMUHAI aBTOMATHYECKOr0 0OMEHa
BaJIIOT — 3JEKTPOHHBIH NPOrPaMMHO-TEXHUYECKHI KOMIUIEKC, MpeJHa3HaYCHHbIN /I COBepIleHusT 0e3 ydacTusi paboTHHKA
banka omnepanmii Bbiauu (IipremMa) HaIWYHBIX ACHEKHBIX CPEJICTB, B T.4. C HCIHOJIb30BAHUEM IUIATEKHBIX KapT, Mepeaadu
pacriopspkeHunit KineHra o mepednciieHnn 1eHeXHBIX CPEACTB ¢ OaHKOBCKOTO cueta KimeHTa u Ipyrux onepanmi.

Yuactauk [Iporpammsl — nuno, 3apeructpruposanHoe B [Iporpamme.

DJIeKTPOHHBIH JOKYMEHT — JIOKYMEHT, c()OPMHPOBAHHBIH C HCIIOIb30BaHWEM AaBTOMATH3MPOBAHHBIX cucTeM baHka u
COJIepIKAIIII B JIIEKTPOHHOH opme:

- pacnopsbkenne Knmenra banky Ha coBeprenue onepanuii mo Cuery WM HHBIX ollepanuii B pamkax Jlorosopa, u/nim

- ycnoBwust 3akirouaeMoro JloroBopa v 3asBinenne KiuenTa Ha 3akimouenue Jlorosopa, n/mmm

- YCIIOBHS MHBIX CHEJIOK, COBEpIIAaeMbIX B pamkax Jlorosopa, n/mimm

- uHpopmammio 00 oneparuax, copepmaeMbrx Kiimenrom B pamkax Jlorosopa.

Credit Momentum — HemepcoHaIU3UPOBaHHAS MEXIyHapoaHas kpeanTHas kaprta Visa Credit Momentum wiun MasterCard
Credit Momentum. Iepessinyck kaptsl Credit Momentum Ha HOBBIM CPOK JAEHCTBHSA (3@ UCKITIOUEHHEM CIIy4aeB JOCPOYHOTO
MIEPEBBIITYCKA) OCYIIECTBISETCS Ha MEPCOHATM3NPOBAHHYIO KPEIUTHYIO KapTy, TUI KOTOPOH yKa3aH B 3asBICHUH.

IMEI (International Mobile Equipment Identity) — mexxayHapoaHblii naeHTHOHKATOpP MOOKIIBHOTO YCTPOUCTBA.

IVR (Interactive Voice Response) — cuctema camoo0ciryxuBaHust (C TOJIOCOBBIM MEHIO), A0CTyIHas KiueHTy mpu 3BOHKE B
KonraxTaslit nentp banka, nosposstomas KimeHTy ¢ MCrIonb30BaHHEM TOHOBBIX KJIABHII Ha TEJIS(OHHOM amrapaTe MOJTyqnuTh
nH}opManuio B aBTOMaTHYECKOM peXuMe (0e3 COeTMHEHHsI C OIepaTopoM), JIMOO COSAMHUTECS ¢ onepaTtopoM KoHTakTHOTO
LIEHTpA 110 TeMaTHKe, BHIOpaHHOH KIIMEHTOM B TOJI0COBOM MEHIO CHCTEMBI.

MSISDN (Mobile Subscriber Integrated Services Digital Number) — Homep MoGuIBHOTO TenedoHa, BKIFOYAIOMINA KO
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CTpaHbl, HALMOHAJIBHBIN KOJ HAIpaBJIEHUsI 1 HOMEp a0OHEHTa.

NFC-kapTa — »JJIEKTPOHHOE CpEACTBO IUIATEXa, BBIITYCKAEMOE CaMOCTOATENbHO KiMEeHTOM ¢  HCHOJiIb30BaHUEM
COOTBETCTBYIOIIEI0 MOOMIBHOTO NPHJIOKEHHS, YCTAaHOBJIEHHOT0 Ha MoOmisHOM ycrpoiictBe Knmenra, k kpequTHo# kapre,
kKoropoe mo3Bossier KimeHty coBepmiars omepamuu 1o Cyery €  HCHOJIB30BAaHHMEM TEXHOJIOTHHM OECHPOBOAHON
BBICOKOYACTOTHOM CBsI3M Majioro paauyca aeiicteust (NFC).

Push-yesenomiienne — cooGinenue, HanmpasisieMoe baHkoM ¢ ucmonp3oBanueM cetd MHTepHET Ha MOGHIBHOE YCTPOMCTBO C
VCTaHOBJICHHBIM Ha HeM MOoOWJIBHBIM TpuiioxkeHueM banka. Push-yeemomiieHne oToGpaxkaercs Ha dKpane MOGHIBHOTO
YCTpOMCTBa B BHE BCIUIBIBAIOIIETO YBEJOMIICHHS M MOJKET OBITH BIIOCJIEACTBHH MPOCMOTPEHO B MOOMIBHOM NPUIIOKCHUN
banka.

SMS-6ank (MoOuibHBIH 0aHK) — yHaleHHBIH KaHan oOciyxuBaHus banka, oOecrmeumBaronuii KiimeHTam BO3MOXKHOCTH
HanpasisiTh B bank 3anpocs! u nomyyars ot banka VHdopmannonHsie coobuienus B Buae SMS-coobuienunit Ha MoOuibHOM
YCTPOWCTBE B JIT000€ BPEMsI C HCIOJIb30BaHUEM a0OHEHTCKOTO HOMEpa IT0IBH)KHOH paaroTene()OHHOM CBs3HU, NPeIBapUTEIHHO
sapeructpuposannoro'!’ B Banke ais nocryna k SMS-6anky (Mo6GuisHOMY GaHKY).

SMS-coo6menne — TeKCTOBOE cO0OIICHUE, HanpaBisieMoe bankom/Kiuenrom Ha/c HOMep(-a) MoOmIbHOTO(-bIX) TenedoHa(-
oB) Knnenra.

USSD-komanaa — TeKCTOBOE COOOIIEHNE B BUIE KOPOTKOH KOMaH/bI, Hanpasisiemoe Kimmenrom B bark ¢ HoMepa MOOMIIEHOTO
TeneoHa, 3aperUCTPUPOBAHHOTO Il AocTyma K SMS-6anky (MoOmimsHOMY 6aHKy). IlepedeHb COTOBBIX OIEpaTOpOB, IO
KOTOPBIM JIOCTYIICH CEePBHC, pa3MerieH Ha OpurnmansHoM caiite banka.

TepMuHBI «IPOCTast 371eKTPOHHAS MOAINCHY, KYCHJICHHAs1 KBATH(UIHMPOBAHHAS 3JIEKTPOHHAS MOANUCH» IIPUMEHSIOTCS
B JloroBope B cooTBeTcTBUH ¢ DenepanbHbM 3ak0HOM OT 06.04.2011 Ne 63-D3 «O06 3:1eKTpOHHOHN TOATIACHY.

TepMHuH «3JI€KTPOHHOE CPEeACTBO ILIaTexka» IpuMeHsercss B JloroBope B cooTBeTCTBHH ¢ DenepaibHBIM 3aKOHOM OT
27.06.2011 Nel61-®3 «O HanMOHANIBHOM MIaTEXXHOU cUCTEME.

QR-xon mapTHepa — JABYXMEPHBIH WITPUX-KOJ, NPENOCTAaBIsIeMbld BaHKOM TOProBO-CEPBHCHOMY HpPEANPUSATHIO, U
no3BoJsiomuit KimeHTy ocymecTBIsSTh OIIaTy TOBapoB U yciIyT co CueTa KapThl B TOPrOBO-CEPBUCHOM NPEANPUATHH dYepe3
MoOMIbHOE mpuioxeHue banka.

QR-kon mokymartessi - co3laBaeMblii camocTosTeabHO KimeHToM ¢ ucnosib3oBaHueM MoOWIIbHOTO TpHiioxeHus baHka
JBYXMEPHBII IITPUX-KOJ, CO/epKalnii B 3amidpoBaHHOM Bujie (TOKEH) MH(pOPMAIHIO, TO3BOJISIIONIYI0 baHky onpeaenuTsb
KapTy, BeIOpaHHyto Knuentom s gpopmupoBanus QR-koma mokynarens, n mo Cdery KOTOpoi OyAeT NMpoBeleHa ONepanus
OIITaTHl TOBAPOB/YCIIYT.

Kpenutnsie kaHuKYJIbI 10 3ak0HY Ne 106-®3 - mproctaHoBIeHHE HeToMHeHNsT KitneHToM cBonx 00s3aTenscTB 110 JJoroBopy
Ha CPOK, yKa3aHHbIH KiIMeHTOM B 3asBI€HMM 00 YyCTaHOBJIEHHM KPEAWTHBIX KaHUKYJ (nanee — 3asiBjieHHe 0 KaHMKY.JaX), B
COOTBETCTBUU CcO cTaThell 6 PenepanbHoro 3akoHa oT 03.04.2020 Ne 106-03 «O BHecenuu n3mMeHeHuid B denepanbHbIi 3aKOH
«O llenrpamsHoM Oanke Poccuiickoit ®eneparuu (banke Poccuu)» W OTAenbHBIC 3aKOHOAATENIbHBIC akKThl Poccuiickoit
®denepaliyl B 4aCTH 0COOSHHOCTEH N3MEHEHUS YCIOBHM KPEUTHOTO JOTOBOPA, JOTOBOpA 3aiiMay.

3. YCJOBHS KPEAUTOBAHUSA

3.1

3.2.

3.3.

3.4.

3.5.

Bbank yctaHaBiuBaeT JIUMHUT kpeanTa Mo KapTe CpokoM Ha 1 (0IMH) roJi ¢ BO3MOXKHOCTBIO HEOJHOKPATHOTO €T0 MPOJUICHUS Ha
KaX/ple rmocienyromnye 12 (1BeHaaaTh) KaJeHJapHBIX MECSIIEB.

IIpu ycranoBneHuu JIuMuTa KpeauTa Ha KaXIbli HOBBII CPOK IMPOLIEHTHAs CTaBKa 3a MOJb30BAHUE KPEIUTOM yCTaHABIUBAETCS
B pa3mepe, npeaycmorpeHHoM Tapudamu banka Ha naty npononranuu. OCTaTok 3aJ0DKeHHOCTH 1o CueTy KapThl HA MOMEHT
OKOHYAHHUS CPOKa MpenocTaBieHus JIMMUTa KpeauTa MepeHOCUTCs Ha CIEeYIOIUI CPOK ¢ MIPUMEHEHHEM pa3Mepa MPOLEHTHON
CTaBKH 3a MOJIb30BAHUE KPEJUTOM, JEUCTBYIOLIEH Ha ATy MPOJOHTallUH.

bank napopmupyer Kinnenra 06 n3MEeHEHHH JEHCTBYIOIIETO pa3Mepa MPOLEHTHOH CTaBKH 3a I0JIb30BaHUE KPEIUTOM HE MEHEe
yeM 3a 60 (mecThecsT) KaJleHJapHbIX AHEH 10 1aThl OKOHYaHUs CPOKa IpeaocTaBieHus JInMuTa Kpeaura myTeM pa3MeIieHHs
ykazanHo# nHpopmanuu B Otuere u/wiu B [logpaznenennn banka n/unn va OdunmansHom caiite banka.

B ciiyuae Hecornacus ¢ M3MEHEHHEM pa3Mepa CTaBKH MO kpeauty, Kmment o6s3aH mojate B baHk 3asBieHue o0 oTkase oOT
UCIIOJIb30BaHMs KapThl, moracuth OOLIYIO 33/10JDKEHHOCTB 110 KapTe /10 1aThl OKOHYaHHs CpoKa IpeocTaBienus JlumMuTa kpeaura
U BEPHYTh KapTy B baHK.

[Tpu otcyrcTBum 3asBienus Kimenra o6 oTkasze OT UCMOIB30BaHUs KapThl IipeaoctaBienrne Kiuenty Jlumura kpenura Ha HOBBIH
CpPOK C NPUMEHEHHEM IIPOLIEHTHON CTaBKM 3a IOJIb30BaHME KPEIUTOM, ACHCTBYIOIIEW Ha AaTy IMPOJIOHTAIUH, CUYUTAeTCS
cornacoBaHHbIM KnneHTOM.

Jist oTpakeHHsI ONEpalyif, COBEPIIAEMBIX C HCHOJIB30BaHWEM KapThl/pekBU3NTOB KapThl/NFC-kapThl B COOTBETCTBHH C
JHoroeopom, bank otkpriBaet Kimmenty Cuer kapTsl B pyoisix Poccuiickoit @enepannu. J{aToit BEIaun KpeanTa SBISIETCS daTa
oTpakeHus onepanuu no Cuery KapThl.

Onepanyy, coBepliaeMble ¢ UCIONb30BAaHUEM KapThl, OTHOCATCS Ha CdeT KapThl M OIUIAYMBAOTCS 3a cdeT Jlumura kpenura,
nmpenocTaBiieHHOro KilMeHTy ¢ 0THOBpEMEHHBIM yMEHbIIeHHEeM JIOCTYITHOTO JIUMHUTA.

B ciyuae eciu cymma onepauuu 1o xapre npesblmiaeT cymMmy JloctynHoro numuta, bank npenocrasiser KnueHTy kpeaut B
pa3mepe, He0OXOIMMOM IS OTPaXKEHHS pacxoaHoW omeparyu 1o CueTy KapThl B IOJTHOM 0OBeMe Ha YCIOBHH €Tr0 BO3BpAaTa B
teuenue 20 (nBaamatu) qHEH ¢ mathl popmupoBanus OTueTa, B KOTOPHIM BOAET yka3aHHas omeparus. it kapT, Mo KOTOPBIM
npeBbimeH JInMAT kpeauTa, baHk OTKIIOHSET 3aIpOCkl Ha MPOBEICHUE PACXOIHBIX OIIEPAITHil.

Ha cymmy OCHOBHOTO J0Jra Ha4MCIISIOTCS MPOICHTHI 3a MOJB30BaHUE KPEJUTOM IO CTAaBKE W HAa YCIOBHAX, ONpPEIEICHHBIX
Tapudamu banka. [IpoLieHTH HAYUCIISIOTCS C 1aThl OTPAKEHUS ONIEPAIMU 10 CCYZHOMY cUeTy (He BKIIIouas 3Ty JIaTy) 10 JaThl
TIOTalIeHus 330JKEHHOCTH (BKIIIOUUTENbHO). [Ipy rcunciieHny nporeHToB 3a MM0JIb30BaHNUE KPEIUTHBIMU CPEICTBAMU B pacyer
npuHUMaeTcsl (PaKTHYECKOe KOJMMYECTBO KaJICHIApHBIX JHEW B IUIATE)KHOM IepHOjE, B TOXy — JEHCTBHTEIBHOE YHCIIO
KaJeHJapHBIX THEH.

117 Nns perucrpanuu HoMepa MOGHILHOTO Tesle)oHa HeOOXOAMMO MoAaTh B bank 3assnenue.
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3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

B ciryyae necBoeBpeMeHHOro0 noramenus: O0s3aTeNIbHOTO IJIaTeKa Ha CyMMY HETIOTallleHHOH B CPOK 3a/I0JPKEHHOCTH HPOLICHTHI
HE HAa4MCIIIOTCS, HAYMHAs C JaThl, cieayronied 3a Jlatoi miarexa (BKIIOYMTENbHO). HaunHas ¢ yka3aHHOM AaThl HA CyMMY
HEIOoTameHHON B CPOK 3aJ0JDKEHHOCTH HaYHMCIIAeTCs HeyCTolKa B cooTBeTCTBUM ¢ Tapudamu banka.
Kimenr ocymiecTBisier yacTu4Hoe (OI1aTa CyMMBbI B pasMepe He MeHee O0s13aTeIbHOro T1aTexa (10 COBOKYITHOCTH IUIATEeXeH))
niu morHoe (orata cyMMbl O0melt 3anomkeHHocTH Ha naty OTdera (3a0KeHHOCTH JIBFOTHOTO Tiepro/ia) (TI0 COBOKYITHOCTH
IUTaTeXel)) moranieHne KpeauTa B COOTBETCTBHH ¢ HH(popMarmel, ykazanHoi B Otuere.
[Noramenue 3a70MKEHHOCTH MO KapTe IMPOU3BOJUTCS ITyTeM NomnosHeHns Cdaera KapThl OTHUM U3 CIEAYIOMNX CIOCOO0B C yIeTOM
NopsAJIKa, ycTaHOBJIEHHOTrO B [lamsTke [epxarenst:
1) myTem mpOBEACHUS OIEPALNU KIICPEBOA C KAPTHI HA KapTy»:
- gyepe3 YcTpoiicTBa caMooOCTyKiuBanus baHka;
- gepe3 SMS-6ank (MoOwmIHHEIH 0aHK);
- ¢ ucrons3oBaareM Coepbank OHmnaiiy;
- depe3 ONepannoHHO-KacCOBOro paboTHHKa B to0oM [lonpasnenennn banka;
- yepe3 KoHnraktHelil nentp banka;
- uepe3 OduuuansHeli caift bankal'®,
- uepe3 yCTpoiicTBa caMOOOCTYKUBAHHUs/CEPBHUCHI APYTUX KPEIUTHBIX OpraHn3alni;
2) HaJIUYHBIMHU JCHEKHBIMHU CPEICTBAMH C HCIIOIb30BAHUEM KapThl/PEKBU3UTOB KapTh:
- uepe3 YcTpolicTBa caMooOCnykuBaHHsl baHka ¢ MoJyeM IpremMa HaTMYHBIX JeHE)XKHBIX CPE/ICTB;
- 4epe3 OlNepalnrMoHHO-KacCOBOro paboTHUKa B to0oM [loapasnenennn banka;
3) OankoBCckuUM nepeBogoM Ha Cuer KapThl;
4)  C uCIOJIB30BaHUEM YCIIyTH «ABTonoramenuen .
3auucieHue AeHEKHbBIX cpeAcTB Ha CueT KapThl U MOrallleHue 3aJ0JKEHHOCTHU 110 KapTe OCYILIECTBISETCS:
- TIpH MPOBEICHHH Olepaluy nomnosHeHus Cuera ¢ UCIOIb30BaHHEM KapThl — HE TI03/IHEE CIICAYIOIIEro padboyero JaHs C 1aThl
IMMPpOBEACHUS OllCpalnuu;,
- 1pH Oe3HaIMYHOM repednciieHnd Ha Cuer KapThl (0e3 MCIONIb30BaHMsI KapThl) — HE MO3[HEE CIIEYIOIero pabouero aHs ¢
JIaThl IIOCTYIUICHUS CPEJICTB HAa KOPPECIIOHACHTCKUM cueT baHka.
B cimyqae ecnu Kiment no [latel ruatexxa BHocur Ha Cuer kapTel cymmy OOmeid 3anoipkeHHocTH Ha gaty Ordera
(3a10KEeHHOCTH JIBITOTHOTO NIEPHO/Ia), yKa3aHHYyIo B rocienneM OTdere, TO Ha OMEPAINH, COBEPIICHHBIE 110 KapTe B TOPrOBO-
cepBucHOH ceth B OTYETHOM II€pHOJE, pPACHpOCTpaHseTcs AeicTBHe JIbroTHOro mepHonaa: MPOIEHTH 32 IIOJIB30BAHUC
KPEIUTHBIMH CPEICTBAMH, PEIOCTABICHHBIMY M0 YKa3aHHBIM OIIEpalysaM, HE B3UMAIOTCS.
Ecmu no JlaTe! miareska Kiment He BHOCHT Ha CueT KapThl BCio cymmy OO01meit 3ag0mkeHHOCTH Ha 1aTy Otdera (3aJ0/KeHHOCTH
JBFOTHOTO NEPHOJa), YKa3aHHyI0 B mocienHeM Otdere, To B cymmy OOs3aTenbHOrO Iarexa B ciaexytomem Otdere OymayT
JIOTIOTHUTEBHO BKITFOUEHBI IIPOLICHTHI, HAYMCIICHHBIE Ha BCIO cyMMy OCHOBHOTO JI0JITra 110 OIIEpanusM B TOPrOBO-CEPBHCHON CETH
(mpouwtoro OTYETHOTO MEPUOAA) CO AHS OTpakeHHs onepauuii mo Cyery kKapThl 10 AaThl popMupoBaHus gaHHOro OTyera.
3a HecBoeBpeMeHHoe noramieHne O0s3aTeNnbHOrO TIIaTeXa B3UMaeTcsl HeycTolka B cooTBeTcTBHH ¢ Tapudamu banka. Cymma
HEYCTOMKM PacCUMTBIBAETCS OT OCTAaTKa IpocpoyeHHoro OCHOBHOTO J1ojra 1o CTaBKe, ycTaHoBieHHOH Tapudamu banka, n
BKIIIOYAaeTCsl B CyMMy ouepenHoro OOs3aTeslpHOro IUIaTeka IO MOJTHOM omutaTel KineHToM Bcelf CyMMBI HEYCTOMKH,
paccuMTaHHOM MO ATy OIIaThl CyMMBI IPOCPOUEHHOTO OCHOBHOTO J0JIra B MIOJIHOM 00BEME.
Jlaroii morameHus 3aJJOJDKEHHOCTH 110 KPEIUTY SBJsIeTCs Jara 3aducieHus cpeacts Ha Cuer kaptel. KinueHT maer cormacue
(3apanee nanublif akuent) banky n bank nmeer npaBo 6e3 10oMOIHUTENHHOTO akuenTa KilmenTa Ha cincanne NOCTYMNAOMNX Ha
Cder KapThl ACHEKHBIX CPEICTB M HAIIPABJICHHUE JICHEXKHBIX CPEACTB Ha IOTalIeHue 3a/10/DkeHHOoCTH KitneHTa B cienyromeit
OUYEepPEeTHOCTH:
- Ha yIUlaTy MPOCPOUYCHHBIX MPOLICHTOB,
- Ha yIUlaTy npocpodeHHoN cyMMbl OCHOBHOTO J107ITa,
- Ha ymiaty CyMMBI IPEBBIIICHUS INMUTA KPEIUTA,
- Ha yIUlaTy HEYCTOWKH 3a HECBOEBPEMEHHOE IoTrameHne CyMMbl O0s3aTeIbHOTO MIaTexa,
- Ha yIulaTy IpOIIeHTOB, HAUMCIIEHHBIX Ha aTy ¢opmupoBanus OTdeTa U BKIIOYEHHBIX B cyMMy OO0s3aTeNsHOTO IUIaTexa,
- Ha ymaty 4% ot OcHoBHoro foira (6e3 CyMMBbI IpeBBIIICHHS IUMUTA KPEAnTa),
- Ha yIuiaTy 3a10JDKEHHOCTHU 11O OCHOBHOMy JOJTY IO onepalusaM CHATUA HAJIMYHBIX 3a MPOMIJIbIC OtueTHBIE TMEPUOAbL (I/I3
cymmbl O61e# 3a10mkeHHOCTH Ha Aaty OTuera (3a10/KeHHOCTH JIbTOTHOTO NIEPHOAA)),
- Ha ymary 3aJoJpkKeHHOCTH 1o OCHOBHOMY JOJITY IO ONepaunusiM B TOPrOBO-CEPBHUCHOW ceTH 3a mpoluibie OTyeTHbIe
neprosl (3 cymmbl O0mIel 3a10;keHHOCTH Ha 1aty Otdera (3a10JDKEHHOCTH JIBFOTHOTO MEPUOa)),
- Ha yIUIaTy NpOLEHTOB, HAYNCIICHHBIX Ha J]aTy MOTalIeHHs 3310JDKEHHOCTH (C yueToM JIbroTHOro neprosa),
- Ha yIUaTy 3a/10JbKeHHOCTH 110 OCHOBHOMY JOJITY IO OIIEPAIMsAM CHATHS HAIMYHBIX U3 TeKyniero OT4eTHOTo neproa,
- Ha yIIaTy 3aJ0JbKeHHOCTH o OCHOBHOMY JOJTY MO ONEpalusM B TOPrOBO-CEPBUCHOM ceTH U3 Tekymero OTueTHOro
nepuosa.
Bo3memienne cyneOHBIX M WHBIX pacxoJoB baHka MO0 NPHWHYIUTEIHHOMY B3BICKAHHIO 3aJ0JDKEHHOCTH 1o JloroBopy
IIPOU3BOJUTCS B OUEPEJHOCTH, IPEAYCMOTPEHHON 3aK0oHOAAaTeNbCTBOM Poccuiickoil @enepanumu.
[Tpu noy4eHnH NepeBhITyIIeHHON KPEAUTHOW KapThl U B ciTydae Hanmyus y Kimenrta cuetoB 1e0eToBBIX KapT, KimmeHT MokeT
opopMuTh TIopydeHre baHKy Ha aBTOMaTHUYECKOE TIepedrClIeHUue IEHEXHBIX CPEACTB CO CUETOB Je0eTOBBIX KapT KineHTa B
noraumenue IIpocpodeHHON 3a10JKEHHOCTH 110 KpeAUTHOU Kapre. [lepedncienne N1eHexXHbIX CPEeICTB MPOU3BOAUTC baHkoM
HauuHas ¢ 30 (TpUALATOTO) KalEeHAAapPHOTO JHS C AaThl BOSHUKHOBEHHs [IpocpoueHHOH 3310/DKEHHOCTH 10 KPEJUTHOM KapTe
(mociie HeoITaThl BTOPOTO 0053aTENBHOTO IUIAaTeX,a M0 KPeIUTHON KapTe). KIIMEeHT MOXXeT M3MEHUTh/OTMEHUTD MOPYYEHHE,
obpatuBmKch B [loapasnenenne banka ¢ COOTBETCTBYIOIINM 3asIBICHHEM.

18

118 [Tpu HAMYKM TEXHUYECKOH BO3MOKHOCTH.
119 [Tpu HaTMYUN TeXHUYECKOH BO3MOMKHOCTH.
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3.13. Ilpu nocryruienun Ha CYeT KapThl CYMMBI ICHEKHBIX CPEICTB, MIPH OTCYTCTBUH TEKYIIEH 3aI0JDKCHHOCTH (B TOM YHCJE IO
MPOIICHTAM M KOMHCCHUSM, mpenycMorpeHHbiM Tapudamu banka), PacXonHblil JIMMUT MO KapTe yBEIHMYUBACTCS HA CyMMY
MOCTYMUBILINX JCHEKHBIX cpeacTB. Ha ocTaTok AeHe HBIX cpeacTB Ha CueTe KapThl MPOLICHTHI HE HAUUCIISIOTCS.

3.14. Tlpu npoBencHur ABTOpPH3allMUd B MOMCHT COBEpIICHHUs omieparuu baHk yMmeHbInaeT PacXomHbIH JTUMHUT 1O KapTe HA CYMMY
omepanud U CyMMY B3MMaeMoi KoMuccud. IIpW He TMOCTYINICHWH IUIATeXHBIX JOKYMEHTOB IO omepanuu B TedeHune 20
(mBagmaTH) KaJeHOAPHBIX THEW ¢ qaThl ABTOpHU3anny baHK BoccTaHABIMBaeT PacXoqHbI TMMHAT Ha CYMMY OTIEpalliil U CYMMY
B3UMaeMOil KOMHUCCHH.

3.15. Brimaua HaNWYHBIX IEHEKHBIX cpelcTB co Cdera KapThl OCYIIECTBIISICTCS TOJBKO MpH Hanmnumu y Kimenrta neiictByromieit
KapTEhL.

3.11%0 TOPSAAOK MCHOJHEHMS JOTOBOPA HA TEPHUOJ YCTAHOBJIEHUSI KJIMEHTY KPEJIUTHBIX
KAHHUKYJI 10 3AKOHY Ne 106-®3
Co nus HampasneHus bankom KnneHTy yBeJOMIJEHHUS O MOATBEPXKIECHHM YCTAaHOBICHUS KpeauTHBIX KaHMKYN Mo 3aKOHY
Ne 106-®3 ycnoBus JloroBopa c4uTarOTCsl N3AMEHEHHBIMU HA HUKEYKa3aHHBIX YCIOBHSX:
3.1.1. HeiictBue JIbroTHoro mepuoja mo BceM omepanusM oTMeHseTcs. CyMMbl HAUHUCIEHHBIX MPOILIEHTOB 3a IMOJb30BaHUE
KpPEIUTOM, BKIIFOUasi KPEIUT Ha OINEpalii, Ha KOTOPbIE paHee paclpocTpaHsl faeiicTsrue JIbroTHbIN nepuos (B ciaydae
HeBbINOMHEeHUsT KitmeHToM ycIioBUi npepocTaBieHus JIbrOTHOTO TMepro/ia, YCTaHOBIEHHBIX ILIL. 3.8 - 3.9 Vcnoswmii), a
TaK)ke HEYCTOWKH, pacCCUNTAaHHOW B cooTBeTcTBHU ¢ Tapudamu banka, He yminadeHHslie KiMeHTOM IO yCTaHOBICHUS
Kpenutapix xanukyn mo 3akony Ne 106-®3, ¢ukcupyrorcss bankoM Ha neHp ycTaHOBIEHHS KpeaWTHBIX KaHUKYI 10
3akony Ne 106-D3 (nanee — 3apuKcHpoBaHHAS 332/10JKEHHOCTh).
3.1.2. Ha mepuox KpenuTabix kKaHUKYH 1m0 3akony Ne 106-®D3 nprocTaHaBIMBaeTCs HCIIOTHEHUE 003aTEIbCTB:
3.1.2.1. banka mo mpeAOCTaBICHHIO JICHEKHBIX cpeicTB KineHTy;
3.1.2.2. Knuenra no yruiate O0s3aTeIbHBIX TUIATEKEH.
3.1.3. B teuenue KpenutHbix kaHuky o 3akony Ne 106-D3:
3.1.3.1. npuocranaBnuBaeTcs B3MMaHue baHkoM KOMHCCHIA, pacCUUTaHHBIX B cooTBeTcTBUM ¢ Tapudamu banka, a taxke
HE MPEeABSBIISIETCS TPEOOBAHKE O I0CPOUHOM HcronHeHnn KimenTom o0s3atenseTs 1o JloroBopy;

3.1.3.2. Ha cymmy OCHOBHOTI'O JI0JITa HAYMCIISIIOTCS TPOLICHTHI 10 MPOLICHTHOW CTaBKe, PaBHOM 2/3 OT pacCUUTAHHOTO
bankom Poccum cpenHEepbIHOUHOTO 3HAYEHUS ITOJHON CTOMMOCTH IOTPEOMTENLCKOTO KpeanTa (3aiimMa) B
MIPOLIEHTAX TOJIOBBIX, YCTAHOBIICHHOTO HA JICHb HarpaBieHus Knnenrom 3asBieHns 0 KaHUKYJIax;

3.1.3.3. He OCyIIECTBISIETCSI CHHCaHMWE JICHEXKHBIX CPEACTB cO cderoB KimeHra B morameHHe MPOCPOUYECHHOH
3aJI0JDKEHHOCTH 110 yriate O0s3aTeNbHOTO TuI1aTexa (Ha YCIOBHUSX 3apaHee JaHHOTO aKIEeTa).
3.1.4. KitmeHT miMeeT mpaBo B 000 MOMEHT BpeMeHH B TeueHne KpenuTHpIX kKaHuKy mo 3akoHy Ne 106-0D3:
3.1.4.1. mocpouHO MOTacUTh CyMMY (4acTh cyMMbl) OOIIei 3a10JKEHHOCTH 0e3 mpekpalieHus aeictBust KpeauTHbix
kaHuKy1 1o 3akony Ne 106-@3. IIpu sToMm noctynaromue Ha CyeT KapThl IEHEKHBIE CPECTBA HAIPABIISIIOTCS
Bankom Ha yrutaty OCHOBHOTI'O 10JITa JI0 €ro IOJHOTO MOTalleH s, a B OCTaBUICHCS MX YaCTH HaNpaBJIAIOTCS Ha
yILJIaTy MPOLCHTOB, HAYUCICHHBIX B TeueHne KpenutHbix kaHuky o 3akony Ne 106-®3 (1. 3.1.3.2 Ycnoswuii),
n 3aduKCUpPOBaHHOW 33JJOJDKEHHOCTH (ajnee NpU COBMECTHOM YNOMHHAHHU — 3aJ0JI’KEHHOCTH 32 MepHo.
KpenuTHbIX KaHUKY);

3.1.4.2. mpexpatuth neiictBue KpemutHpix kamwkyn mo 3akoHy Ne 106-®3, nampaBuB baHKy cooTBeTCTByrOIIEE
yBenomiieHue (neiictBue KpemuTHBIX KaHUKyNn 1m0 3akoHy Ne 106-D3 cumraercs MpeKpamieHHBIM CO JTHS
noyuenust bankom ykazanHoro ysegomsieHust Kimenra).

3.1.5. [lo oxornuarnn KpemuTHbIX kKaHUKYJT 10 3akoHy Ne 106-D3, B ToM Yrmcie B ciay4ae UX JOCPOYHOTO MPEKpaIIeHUs Ha
ocHoBaHnM yBenomienns Kiuenra (1. 3.1.4.2 Ycnoswuii), co aHS, CleTyIomero 3a JHeM oKoHYaHus KpeauTHBIX KaHUKYIT
1o 3axony Ne 106-®3, JloroBop NpoAoKaeT AeicTBOBAaTh HAa MEPBOHAYANBHBIX YCIOBUIX, YCTAHOBIEHHBIX J0 Hayala
KpennTHbix kanukyn mo 3akoHy Ne 106-®3, ¢ ygeToM CleayOX 0COOCHHOCTEH]:
3.1.5.1. BozoOHOBIsIeTCs NcniosiHeHue Kitmentom o0si3arenbeTa 1o yriare O0s3aTesbHbIX IJIaTeKeH, B pacyeT KOTOPBIX

e/KEMECSYHO JIONOJIHUTEIBHO BKIIOYAIOTCS CyMMbl B pasmepe 1/24%! or  3ajoikeHHOCTH 3a HEpHOJ

KpennTHbIX KaHUKYT 710 ee moaHoro moramenus Knuentom. [Ipu nocTynneHun qeHexHbIX cpeacTB Ha Cuer

KapThl, OHU HANpPaBIIAIOTCS Ha MOTAlICHUE YKa3aHHBIX CyMM 3aJI0JDKEHHOCTH 3a Ieproa KpeaIuTHEIX KaHUKYIT

JI0 TIOTaIlIeHHUs IPOCPOUYCHHBIX MPOLIEHTOB;

3.1.5.2. nenexHsle cpencTBa, nocrynatomue Ha CUeT KapThl, IOramarmT 3a10/bkeHHOoCcTh Kimenrta nepen bankom B

ClIeAyoIel O4epeJHOCTH:

- Ha ymaty O0s3aTeNIbHOTO IUIaTeXa, ONpPEeAeIieMOro B COOTBETCTBHH ¢ II. 2.39 mepBOHAYAIBHBIX YCIOBHUH
JloroBopa, yCTaHOBJIEHHBIX 10 Hadana KpequTHeIx kKaHUKYT 10 3akoHy Ne 106-®3, ¢ y4eToM MMOIIOKEHHH II.
3.1.5.1 Ycnoswui,

- Ha ymaty OOmeil cyMMBbl 3a/I0JDKEHHOCTH, OTPEIeNieMOi B COOTBETCTBHM ¢ M. 3.11 mepBoHauYambHBIX
ycioBuii JloroBopa, ycTaHOBJICHHBIX /10 Hayana KpenutHbix kaHukys o 3akony Ne 106-D3;

- Ha IOCPOYHOE TOTaIIeHHe 3a/I0JDKEHHOCTH 3a Mepro KpeIuTHBIX KaHUKYIT.

B Teuenme 5 (mATH) KaleHAAPHBIX AHEH CO AHSA HpEKpamieHus ACUCTBUS KpeauTHBIX KaHHUKYN MO 3aKOHY

Ne 106-®3 bank Hampasmser KiueHTy rpaduk Imiatexeil Mo MOraunleHHI0 3aJ0DKEHHOCTH 3a IepHO.

KpenuTtHpix kanukyn (qanee — I'paduk niarexeii) otHIM 13 crioco0OB, yKa3aHHBIX B I1. 6.2 Y CIIOBHIA;

120 pasnen 3.1. Ycnosuii mpuMeHsieTcsl TONBKO B OTHOIIEHHM KIHEHTOB, KOTopsiM BaHKOM MOATBEPsKIEHO NpeaocTapieHie KpeauTHBIX KAaHUKYI MO
3axony Ne 106-D3.
121 Tounas cymma marexa ykasana B I'paduke muatexeii, mpenoctasnennom Kimenty.
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3.1.5.3. KitMeHT uMmeeT IpaBo JOCPOYHO NOTACHTh YacTh CYMMBbI 3aJIOJDKEHHOCTH 3a TepHol KpeanTHBIX KaHUKYIL.
JanpHeiiee noramenne 3a0/DKEHHOCTH 3a epro KpeIuTHBIX KaHUKYJ OCYILECTBISIETCS B pa3Mepe, paHee
3aukcupoBanHOM B ['paduke miaTexeid, ¢ COKpalieHHeM CpOKa IOJIHOTO MOTalleHuUs! JaHHOH 33aJ0JDKEHHOCTH
(3a cueT yMEHBILCHHsI KOJIMYECTBa ocyllecTBIsIeMbIX Kitmentom ruiatexeit). Ytounennslid ['paduk minarexeit
MOXeT OBITh TIpesiocTaBiieH bankom mo 3ampocy Knmenra;

3.1.5.4. BozoOHOBINSIETCS HCMIONMHEHNE baHKOM 00s3aTelbCTB IO TPEAOCTABICHHUIO NIEHEXKHBIX cpelcTB Kimenry, 3a
HCKJTIOUeHNeM cirydasi Hamnuus y KimenTa Ha neHs ycranoBineHus Kpeautasix kaankyn mo 3akony Ne 106-03
[IpocpodeHHO# 3aI0HKEHHOCTH IO KapTe, CPOK BO3HUKHOBEHHS KOoTopod mpeBbimaer 30 (TpuanaTs)
KaJIEHIApHBIX JHEH;

3.1.5.5. BozoOHOBNIsIETC  TpeAocTaBieHre JIBrOTHOrO TepHoAa Ha MepBOHAYaIBHBIX ycioBuax Jlorosopa,
yCTaHOBJIEHHBIX 10 Haudana KpeautHsix kaHukyn no 3akoHy Ne 106-@3. Ilpu 3Tom pacueT 3aJ0KeHHOCTH
merotHoro mepuoaa (m. 3.8, 3.9 Vcnosmil) ocymectiusercss baHkoM 0e3 ydyeTa HCXOMASIIETO OCTATKa
3aJ0IDKeHHOCTH 3a Iepuoa KpenuTHBIX KaHWKYJ, yKazaHHoro B I'paduke muarexedl (WM B YyTOUHEHHOM
I'paduke mnarexeit, ecnmu 1o pacuera 3aJOIDKEHHOCTH JIBTOTHOI'O MEPHOJA OCYIIECTBILUIOCH JOCPOYHOE
roraneHue 3a10JKEeHHOCTH 3a nepro KpeanTHBIX KaHUKYJT) ISl COOTBETCTBYoLIed JlaThl muiarexa;

3.1.5.6. B ciryuae HempenctaBieHuss KimeHToM mo 3ampocy baHka JZOKyMEHTOB, IOATBEPKAAOMINX COONIOIEHHE
YCIIOBHIA, HEOOXOMUMBIX Ui ycTaHoBIeHHS KpeauTHbIX KaHHKYN 1o 3akoHy Ne 106-D3 (mepedeHp NaHHBIX
JOKYMEHTOB yka3aH Ha O¢urmansHoM caiite banka), Kpenutasie kanukysl o 3akony Ne 106-®3 npuzHaroTcs
HE YCTAHOBJICHHBIMH, a YCIIOBHUS J[oroBOpa MpHU3HAIOTCS HE H3MEHEHHBIMH. [IpH 3TOM IPOLEHTHI 32 BECHh CPOK
(haKTHIECKOTO TOJIB30BAHHSI KPEIUTOM B IIEPHOJL AEHCTBUS HEMOATBEP)KACHHBIX baHkoM KpennTHBIX KaHUKYMT
mo 3akoHy Ne 106-®3, a Takke HEyCTOWKa, pacCUMThIBaeMas B COOTBETCTBHH ¢ Tapudpamm bankamu,
HAuYUCILSIIOTCS. ¢ JaThl HampaBieHus KimeHtoMm 3asBieHHMs O KaHUKyNax MO jAaTy nonydenus: KimeHtom
yBenoMiieHusa banka o HenmoaTBepkaeHUH ycTaHOBICHUS KpeaquTHeIx kaHuKy! Mo 3akoHy Ne 106-D3. baHk B
COOTBETCTBUH C 4acThi0 4 cTathu 5 DenepansHoro 3akoHa ot 30.12.2004 Ne 218-D3 «O KpeAUTHBIX HCTOPHSIXY
nepenaeT CBeJCHUs, ONpe/ieIeHHbIe cTaThel 4 JaHHOTo (eaepaibHOro 3aKoHa, B OTHOIEeHnU KitnenTa B 01opo
KPEIUTHBIX UCTOPUH.

4. TIPABA M OBS3AHHOCTH KJIMEHTA
4.1. KaueHr o0si3aH:

4.1.1.
4.1.2.
4.1.3.

4.1.4.

4.15.

4.1.6.

4.1.7.

4.1.38.

4.1.9.

4.1.10.

4.1.11.

BhImomHATE MONI0XKEHUsT HacTOAMNX Y clI0BUH, TpeboBanus [lamsarku Jlepxarens, [TaMaTku 1o 6€30macHOCTH.
CosepiiaTs onepanyy o kapre B npeaenax PacxogHoro nuMura.
Esxemecstano o HacTyruieHus JlaThl uiaTexa nonoaanTs CueT kapTel Ha cymmy OO0s3aTeIbHOTO TUIaTeXa, yKkazanHyto B Otaere
JUIsL TIOTaIeHus 3a70bkeHHOCTH. [laty u cnoco6 nomnosiHeHus Cuera kapThl KiMeHT onpeaenser caMoCTOATENIbHO ¢ Y4eTOM
CPOKOB 3aUUCIICHHS JICHEKHBIX cpeAcTB Ha CueT KapThl, yKa3aHHBIX B 11.3.7 YcoBHil.
JlocpouHO moracuTh 1o TpeboBaHui0 baHka ocraBIiyrocss cyMMy OCHOBHOTO JIOJIra BMECTE C IMPUYUTAONIAMHUCS MPOICHTAMHU
3a TOJb30BaHHE KPEIUTOM, KOMHUCCHH U HEYCTOHKY (B Cilydae HalIW4Hs), yKa3aHHbIE B COOTBETCTBYIOIEM IMHCHMEHHOM
YBEIOMJICHUH, HANpaBJIEHHOM IOCPEICTBOM IOYTOBOH CBSA3U IO ajpecy, ykazaHHOMYy KimentoMm B 3asBleHUH, B Clydae
HEHCTIOJIHEeHH WK HeHauexariero ucnoynHenus Kinnenrom Jlorosopa.
OtBeuaTh 1O CBOMM 00s3aTelbCTBaM Iepell baHKOM BceM CBOMM HMMYIIECTBOM B TpeneliaX 3aJ0JDKEHHOCTH IO KapTe |
PacxoJI0B, CBSI3aHHBIX C €€ NPUHYIUTEIBHBIM B3BICKAHHEM.
He coobmare I1MH, KonTtponsnyro uHpopmanuio, Kox kmuenra, Jlornn (Upentudukarop momezoBarens), [locTosHHBII
maposib, OTHOPA30BBIE MApOINH, Mapoilb MOOMIFHOTO YCTPOWCTBA, B MAMATH KOTOpOro coxpaHeHbl PexBu3ntel NFC-kapThi
n/umm  ycraHoBieHo MoOunpHoe npuioxeHne banka, 1mudpoBol KoJ, HMCHONB3YeMBIH MpPU TPOBEACHUM ONEpanuil c
npuMeHeHneM broMeTrpuueckoro MeTona uaeHTH(GHUKAIMY, HE TIepe/laBaTh KapTy/pPeKBU3UTHI KapThl, MOOMIBHOE YCTPOMCTBO,
B IaMsITH KOTOpOro coxpaneHbl PexkBusutel NFC-kapThl 1/uin ycraHoBiIeHO MoOuiibHOe npuitoxkeHne baHka, TpeTbiM Juiiam,
MpEeaNpUHIMATE HEOOXOIMMBIE Mepbl IS MPEJOTBPALICHUS YTpaThl, MOBPEXKACHHUS, XHUIIEHUS KapTbl, MOOMIBHOTO
YCTPOMCTBa, B MaMATH KOTOpOoro coxpaHeHsl PexBu3utel NFC-kapThl u/unu yctaHoBieHo MoOuipHOe ipuiiokeHne banka.
HecTu 0TBETCTBEHHOCTH IO OIEpaIMiIM, COBEPIIEHHBIM C HCIOIb30BaHHEM brHoMeTpuueckoro MeToaa UACHTU(UKAIIUNH, U 110
oreparusM, CoBeplleHHbIM ¢ ucnosib3oBanueM [1MHa, Jlormna (Mpentudukatopa nosp3oBarens), [locrosHHOTO mapous,
OnHOPa30BBIX Mapojieid, HUPPOBOTroO KOJa, MCHOJIB3YEeMOr0 MpH MPOBEJIEHUH OlNepaluii ¢ MpuMeHeHrneM broMeTrpuyeckoro
MeTo/a UICHTU(HUKALMK W/WIK TP BBEJCHUH Maposisi MOOMIBHOTO YCTPOMCTBA, B ITAMSATH KOTOPOTO COXpaHEeHb! PeKBU3UTHI
NFC-kapTs! w/wmn ycranoBieHO MoOmibHOE mpuiioxenne banka.
He nosanee pabouero qHs, CIIEAYIONMIETO 3a JTHEM BO30YXKIEHHS IIPOM3BOACTBA II0 JENy O OAHKPOTCTBE, B COOTBETCTBHH C
®denepanbHBIM 3aKOHOM OT 26.10.2002 Nel27-@3 «O HecocTosTenpbHOCTH (OAaHKPOTCTBE)» MICEMEHHO YBEIOMHTH 00 3TOM
[oapaznenenue banka.
He coBepmiate omeparuu ¢ HCIOIB30BAHWEM PEKBH3WTOB KapThl IMocje ee caadu B baHK mim mocrie MCTed4eHus cpoka ee
JIEICTBUS, a TAKXKE KapThl, 3asIBJICHHON KaK yTpaueHHasl.
[Mucemenno unpopmuposats [loapasnenenne banka 06 U3MEHEHNN AaHHBIX, cofepkammxcs B baze nanneix banka, Bkirouas
KOHTaKTHYIO HHpOpManuio, criocod csa3u banka ¢ Kiimenrowm, B Teuenne 7 (ceMu) KaleHIapHBIX JHEH C AaThI UX H3MEHEHUS, a
TaKkXKe MPeIOCTaBUTh B baHK TOKYMEHTHI, MOATBEPKIAIOIINE H3MEHEHNE (QaMUIHH, UIMEHH, OTIECTBA U MACTIOPTHBIX JAHHBIX
Kinenra.
B cnydae Hecornacus ¢ yBenuuenueM Jlumuta kpeauta no kapre, nHpopmupoBats bank yepe3 Konrtaktaslit nentp banka,
ceTb MIHTEpHET, MO0 MHBIM JJOCTYIIHBIM CIIOCOOOM O CBOEM OTKa3e B TeueHHe 5 (ISITH) paboumx JHEH C JaThl IOTyYCHUS
NIpesIoKeHus 00 yBenumdeHn JIMMuTa KpeanTa Wi TOro MOMEHTa, KOT/1a OHO JIOJDKHO ObII0o OBITh mosydeHo. Eciu Knuent
He coobumi baHKy 0 cBoeM Hecorjiacuu ¢ JIaHHBIM IPEUIOKEHHEM, OHO CUMTAETCs] NPUHATHIM KiMeHToM, n U3MEHEeHHUs
BCTYMNAIOT B CUITY.
CoxpaHATh BCE JTOKYMEHTHI IO ONEpalMsM C KapTod B TedeHHe 6 (IIeCTH) MECSLEB C JaThl COBEPIUCHUS ONEpalud |

67



4.1.12.

4.1.13.

4.1.14.

4.1.15.

4.1.16.

4.1.17.

4.1.18.

4.1.19.

4.1.20.

4.1.21.

4.1.22.

IpefocTaBisiTh X B baHk 1o mepBomy TpeOoBaHWIO B yKa3aHHble BaHKOM CpPOKM Ul HOATBEPXKICHHUS! NPABOMEPHOCTH

COBEpLICHUS ONIEPALMH 110 KapTe WK IS yPEeryINPOBaHUS CIOPHBIX CUTYaIUH.

B ciny4yae yrpaTtsl kapThl KiMeHT JO/DKEH HEMEUIEHHO BBINOJIHUTH OJHO W3 CIENYIOMIMX JCUCTBHH, HEOOXOAMMBIX IS

BnokupoBku KapThl:

- Coobmuth 00 yTpare kapThl B bank mo Temedonam, ykazaHHeIM B [lamsaTke [leprkatens, W cieqoBaTh MOTYICHHBIM
HHCTPYKIMAM. YBenowsieHne KnmeHTa cuuTaeTcsi TMONydeHHBIM B MOMEHT 3aBEpIICHHA Tele(OHHOro pasroBopa ¢
onepatopom Konraktaoro nenrpa banka, B xoxe kotoporo KnneHT npemocTaBmil BCI0 HEOOX0AUMYIO HH()OPMALUIO JUIS
BBINTOJTHEHHS BIIOKMPOBKY KapThI.

- O6parutses B [logpasnencane banka.

- Ecim g kapTel 3aperncTpupoBaH HOMep MOOWIBHOTO Tenedona misi goctyna k. SMS-6anky (MobuimsHOMY 6aHKY) —
BBINIOJIHUTD JIEHCTBHS, HEOOXOAMMBIE Uil BIIOKMPOBKM KapThl B COOTBETCTBHM C PYyKOBOJICTBOM IO HCIIOJIB30BaHHIO
MobunbsHoro ycrpoiictBa B pamkax SMS-06anka (MoOuibsHOT0 6aHKa), pasmerieHHbIM Ha OduiansHoM caiite baHka.

- IIpu Hammuum nocryna B Cucremy «Coepbank OHIIaiH» — BBIIOJIHUTE AEHCTBUS, HEOOX0UMBbIE 111 BIOKMPOBKH KapThl
B COOTBETCTBHHU ¢ PykoBoacTBOM 1o ncnons3oBanmio Coepbank OHinaiiH, pasmerieHHbIM Ha OduipansHoM caiite baHka.

KineHT HeceT OTBETCTBEHHOCTh 3a BCe OMEpalMu ¢ Kaproit/pekBuzutamu KapTbl/NFC-KapThl, COBEpIICHHBIC O MOMEHTa

noy4deHuss baHkoM yBemoMIeHHst 00 yTpaTe KapThl B cOOTBETCTBHU C 1.4.1.12 VcnoBwit.

B ciydae coBepInieHHsI Oniepaliy ¢ HCIIOIb30BaHNEM KapThl/pekBu3nToB KapThl/NFC-kapTht 6e3 cormacust Kinenra, Kiment

JOJDKEH TPOU3BECTH CIIECAYIOIINE ACHCTBUS:

4.1.14.1. Coobummth 0 HecaHKIHOHMpoBaHHOK Kimentom omepannu B bank mo Tenmedonam, ykasaHHBIM B [lamsTke

Hepsxarerns, B HanOoree paHHAN U3 CIEIYIOIIUX CPOKOB:
- He TIO31HeE MHS, CIEMYIOIIEro 3a JHeM moiydeHus oT banka SMS-coobmienus/Push-yBemomienust o
COBEpLICHUH Ollepalny;
- He mo3aHee § (BOCHMOT0) KaJIeHAApHOTo AHA ¢ AaThl OTueTa, CoJepKallero HecaHKIIMOHUPOBaHHYI0 KineHToM
OTIepalHIo.
4.1.14.2. Tlocne yBemomiecHus baHka 0 COBEpIICHHM HECAaHKIIMOHUPOBaHHON KimeHTOM omepanuu mo TeneoHy, MOaaTh
MIMChMEHHOE 3asIBJICHHE O CIIOPHOM OMNepanyy He T03/IHee CPOKa, YKa3aHHOro B 11.6.8 Y cloBHiA.

Ecmu ungopmanus o IIMHe, pexBusutax kapthl, Jlormne (Mapentudukarope mnonbs3oBarens), IlocrossHHOM mapode,

OnHopazoBeix mapoisix, KontponsHoi mHpopManmu, Kon knmeHta, mudpoBOM KOzAe, HCIOIb3YEMOM IIPH IPOBEACHHUH

orepanyii ¢ NpUMeHeHneM bromerprudeckoro Merona HACHTH(GHUKAIINN, CTalla JOCTYIIHA TPETHHM JIMIAM, a TaKKe B Cilydae

BO3HMKHOBEHHS pHCKa HECAaHKIMOHMPOBAHHOTO  HCIIOJB30BaHWS  KapTel/pekBu3nTOB  KapThl, I[IMHa, Jloruxa

(Mnentudukaropa nmoms3oBatenst), [locrosnHoro nmaposnsi, OmHOPa3oBbIX Mapoiel, HoMepa MobuneHoOro Tenedona Knnenra,

3aperuCTPUPOBAHHOTO A focTymna K SMS-6anky (MoOunsHOMY 0aHKY), TH(POBOTO KO/, HCIOIB3YEMOT0 MIPH MPOBEICHAN

orepanuii ¢ npuMeHeHneM bruomerpuueckoro merona uaeHTuGUKayy, KineHT 10/nkeH HeMeUIEHHO COOOIUTh 00 3TOM B

bank mno teneponam, ykazanueiM B [lamsrtke [Jlepxarens. [Ipu xommpomeranuu [1MHa, xapTbl/peKBU3NTOB KapThl, IUIs

):[aaneﬁmero HCIOJIb30BaHUA KapThl KJ'II/ICHTy HCO6XOHI/IMO MoJaTh 3asABJICHUEC Ha IMCPEBBLINIYCK KapThl B Houpas‘;leneﬁme

Banka mnn uepe3 KonraktHeii nieHTp banka.

baHk He HeceT OTBeTCTBEHHOCTH 32 omnOKku KineHra win nyonupoBanue KiimeHTOM Kakoro-nu0o U3 JaHHBIX UM MOPYYEHHH

WA pacropspkeHuil. B cioydasx HEOOOCHOBAHHOIO WM OMIMOOYHOTrO mepedrciieHuss KIMeHTOM JEeHEKHBIX CPEICTB

noydaTensiM KilmeHT caMOCTOsITEeNBEHO YyperyJIupyeT BOIIPOC BO3BpaTa CPEACTB € MX MOTydaTeIsIMU.

ITpn oOHapyXeHUH KapThl, paHee 3asBICHHOM Kak yTpaueHHas1, KITMeHT ToKeH He3aMeInTeIbHO HHPOPMHUPOBATH 00 3TOM

bauk u BepHyTh KapTy B bank.

CBOEBpEMEHHO TOJTyIHTh B baHKe nepeBbInyIIeHHY 0 KapTy Wi yBeToMUTh bank 3a 60 (1mecTbaecsT) KaJleHAapHBIX JHEH 10

WCTEUEHHs CPOKa JIeHCTBUS KapThl 00 OTKa3e OT IOJIb30BaHUs KapToil. baHK He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE

noxydenne KitmeHTom nepeBbInyIeHHOH KapThl.

KnueHt nomxeH BepHYTh KapTy B baHk:

- TIpH Hojaue 3asgBJICHUS Ha MEePEBBINYCK KapThl 10 ICTEUEHUS €€ CpOoKa JeHCTBUS (3a HCKITIOUEHHEM CIydast yTPaThl KapThl);

- 1o TpeboBanuio banka He mo3aHee 5 (MATH) pabounX JHEH ¢ IaThl MONTyYeHHs YBeIOMJIeHUs oT baHka o Bo3Bpare KapThl.

HpI/I OTKa3€¢ OT I[aHLHefIHleFO HCIOJIb30BAHUA KapThbl NOJATh B bank nmucemMeHHOE 3a4BJICHUC, BEPHYTH KapTy WKW NOAATb

3asiBieHre 00 yTpaTe KapThl (B cly4yae YTpaThl KapThl) M MOTAcHTh BCIO cymmy OOIIel 3a0/bKEHHOCTH MO KapTe Ha JaTy

TIoramcHUs.

He ncnonp3oBath KapTy JUId COBEpIIEHHS OIEpaliid, MPOTHBOPEUANINX JICHCTBYIOMIEMY 3aKOHOIATENLCTBY Poccuiickoit

Odenepanui.

He mpoBoanTs no CueTy KapThl ONepalyi, CBA3aHHbBIE C BEACHUEM NPEANPHHAMATEILCKOH eI TeNbHOCTH.

4.2. KimmeHT UMeeT MpPaBo:

HocpouHo noracuts cymMmmy OO11el 3a10;0KeHHOCTH Ha Jaty Otdera (3a10JKEHHOCTH JIITOTHOTO NIEPHOAA).

JlocpouHo nmoracuTh CyMMy TEKYILIEH 3a0JKEHHOCTH 110 KapTe.

Jiis mepeBBITycKa KapThl JO UCTEUCHHUS €€ CPOKa JACHCTBHA MOJaTh MUCBMEHHOE 3asBlIeHHE B baHK.

IMomate B bank 3a 60 (mectbaecar) KaJeHOApHBIX AHEH 10 MCTEYEHUS CpOKa JEHCTBHSA KapThl MHCBMEHHOE 3asBICHHE 00
m3meHennu Iloapasnenenns banka aist JocTaBKU KapThl, KOTOpas TOJDKHA OBITH BRITYIIEHA HA HOBBIH CPOK IEHCTBHSA.
OTKka3aTbcs OT UCTIOJIB30BAHMS KapTHI B MOPAIKE, yKazaHHOM B 1.4.1.20 YcnoBuit.

Jlis ocymiecTBIEHUST KOHTPOJS 3a pacxogoBaHueM cpenctsB mo Cuery kapTel mogath B bank B cooTBercTBHU ¢ [laMsaTkoii
Jepxarens 3adBICHHE Ha YCTAaHOBJEGHUE CIEAYIOIIMX JIMMHTOB U OIpaHUUYEHHH B INpejenax JIMMHUTOB, YCTaHOBJIEHHBIX
Tapucdamu banka:

4.2.1.
4.2.2.
4.2.3.
4.24.

4.2.5.
4.2.6.

JIMMUT HA NOJYYCHHUEC HAJIMYHBIX JACHCKHBIX CPEACTB IO KapTC B TCUCHUC MECLIA,

JIMMUT Ha COBECPIICHUEC onepaunﬁ B TOpFOBO-CepBHCHOﬁ CCTH 110 KapTe€ B TCHCHUC MECAIIA,
061111/117[ JIMMUT Ha COBCPIICHUEC onepaunﬁ IO KapTe€ B TCUCHHUEC MECsLA,

OrpaHUYCHUs 110 CTpaHaM, B KOTOPLIX PA3PCIICHBI OII€PpALlMU 11O KapTe.
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5. TTPABA U OBA3AHHOCTU BAHKA
5.1. Bank obs3yercs:

5.1.1

5.1.2.

5.1.3.

Ha ocHoBannu nucpMeHHOTO 3asBieHus: Kimenra BeIIaTh HOBYIO KapTy B ClIydae €€ YTpaThl HIIH IIOBPEKACHHS MPH YCIOBUH
OTCYTCTBUS HapymreHni KimeHToM HacTOSAIMX Y CIIOBUH M HHBIX 00CTOSITENHCTB, IPETyCMOTPEHHBIX 11.5.2.3 Y CIIoBUH,

BaHK HeceT OTBETCTBEHHOCTH IO OIEpaIisaM ¢ KapToit/pekBm3utamu kKapTel/NFC-kapThl, COBEpIIEHHBIM TIOCIE TTOTyYSHHS OT
Kimenra yBegomiieHus 06 yTpare KapThl B COOTBETCTBHH ¢ 1.4.1.12 Y cmoBwmid.

BaHk HeceT OTBETCTBEHHOCTH TT0 OTIEpaIiy ¢ KapToil/pekBu3nTamu KapTel/NFC-KapTsl, B TOM YHCIIe COBEPIICHHOM 10 MOMEHTA
HanpasieHus Kinnenrom B bank yBemoMieHust o mpoBeaeHNH onepanuu 6e3 cornacus KinneHta B CpOKH, MPEIyCMOTPEHHBIE
m.4.1.14 YcnoBuii, 3a HCKIIIOYCHNEM cTydaeB, korga KmmenT napymmn YcenoBus w/mmm tpeboBanms [lamsatku Jlepxkatens, 9To
TIOBJIEKJIO COBEpPILCHUE onepanuu 6e3 coriacus KiueHra.

5.2. BbaHk UMeeT mpaBo:

5.2.1.
5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

5.2.10.

5.2.11.

IIpu BeIyCcKe KapThl IPOBEPSTH CBEACHUS, yKazaHHble Kiinentom B 3asBieHUH.

[TpuocTaHOBUTH NpPOBEJCHUE ONEpalMid C WCIOJIb30BaHHEM KapThl/pekBU3UTOB KapThl/NFC-kapThl 118 mpoBepkH UX

IIPAaBOMEPHOCTH.

OrtkazaTh 6e3 00BSCHEHH IPUYHMH B BBIITyCKE, IEPEBBITYCKE MM BbIJa4Ue KapThl B ClTydae oTcyTcTBHs Yy KimeHnra peructpannu

Ha Tepputopum obciyxuBaHus banka, mpenoctaBieHuss KnmeHtom B 3asBiIeHHMM HEBepHON HH(pOpManny, HapyIICHUSA

Knnentom Hacrosmunx VYciaoBUH, HanW4IHsA OOCTOATENHCTB, OYEBHIHO CBHACTEILCTBYIOIIMX O TOM, YTO IPENOCTABICHHBIH

KpeauT He OyIeT IOoramleH B CPOK, WIM NPH HAIWYMU WHBIX JAHHBIX, CBUAETEIHCTBYIOIINX O HEBO3MOKHOCTH BBIIAYH

(TIepeBbITyCKa) KapThl TaHHOMY JIHILY.

He 3auncnars Ha CueT kKapThl MOCTYNHBIINE ICHEKHBIE CPEICTBA M BO3BPATUTH MX OTIPABHUTEIIO IUIATEXa B CIIydasx, KOTzaa

3auncineHre Ha CYeT HEeBO3MOXHO H3-3a HEJOCTaTOYHOCTH, HETOUHOCTU WM MPOTHBOPEYMBOCTH PEKBU3UTOB PACUCTHOTO

JIOKYMEHTA, JIM0O HECOOTBETCTBHS OIEpAIMK JCHCTBYIOIIEMY 3aKOHOIATENLCTBY Poccuiickoit denepanuu win OaHKOBCKUM

IIPaBUIAM.

[Tpu mocryruiennn Ha Cuet B Oe3HAIMYHOM TOPSAKE JIMOO MyTeM BHECEHMS! HAIMYHBIX JACHEKHBIX CPEICTB CYMM B BaJIOTE,

OTM4HON oT BamoThl Cuera, BaHK BIpaBe MPOM3BECTH KOHBEPCHIO MOCTYMHBIIEH/BHECEHHONH cyMMBI Mo Kypcy Bankal??,

JelcTByIOIEMY Ha MOMEHT ee 3auucienus Ha Cuer'?s,

Knment maer cornmacue (3apanee nanHsli akuent) banky m bank nmeer npaBo 0e3 momomuutensHoro aknenra Knmenra mpu

MOCTYMJIEHUHU CpeACTB Ha CUeT KapThl IPOU3BOANUTH CIIHCaHKE CPeAcTB co CyeTa B MOTalleHHe 33 J0DKEHHOCTH MO ONepalysiaM

C MCHOJIb30BaHUEM KapThl/pekBU3NTOB KapThl/ NFC-KkapThl, KoMuccnii, npexycMoTpeHHbIX Tapudamu banka.

B omHOCTOpOHHEM MOpPSAAKE M3MEHATH, B T.4. aHHYIUPOBATh J(OCTYNHBIH JIUMHUT KpPEeJUTa C OJHOBPEMEHHON BIoKkmpoBKOH

kaptel. bank wHpopmupyer Kimenta o000 Bcex HU3MEHEHMsX pasMmepa ero Jlumura Kpemura ITyTeM pa3MELICHHUs

COOTBETCTBYMOMICH nHpopManuu B OTyere, myTeM HampaBieHus SMS-coobiieHus 1o ykazanHoMy KiuentoM TenedoHy win

yepe3 Y TaleHHbIe KaHaJIbl 00CITy>KUBaHHUS.

CnuceiBath co Cuera KapThl U yBeTHUMBaTh cyMMy OOIIeH 32/10JDKEHHOCTH T10 KapTe, a TAKXKe BKIIOYATh PH (POPMUPOBAHUH

Ortyera B cymmy O0s13aTeNIbHOTO IUIATEkKa CIIEAYIOLIHE CYMMBI:

- CYMMBI OIlepaliif, paHee 3auuciIeHHbIC baHKOM MO 3asBICHUAM O CIIOPHBIX OIepalMax, NMPU3HAHHBIX baHkoM B Xxoze
pacciieioBanusi HEOOOCHOBAaHHBIMU (C YYETOM IPOLICHTOB 32 MOJIB30BAHNE KPEAUTHBIMU CPEICTBAMU C JaThl COBEPILICHUS
orneparmu 1o C4eTy KapThl);

- CyMMBI, omM004HO 3auncieHnble bankoM Ha Cuer KapThl;

- CyMMBI KOMHCCHH, TpeaycMoTpeHHbIX Tapupamu banka;

- cyMMBl, 3aunciieHHble Ha CueT KineHra B pe3ynabTaTe COBEPIICHUS UM WU TPETHUMH JTMLIAMHI HEIIPABOMEPHBIX JI€HCTBUM,
MOBIIEKIINX BO3MeIllleHHe BaHKOM [EHEXKHBIX CPEJCTB HAa OCHOBAaHMM 3asBICHUN JIML, MOCTPAaJaBIIUX OT yKa3aHHBIX
IEUCTBUM.

B nensx Bo3memienus Kimentom BaHky cyMM, IpeaycMOTpEeHHBIX B HacTosiieM IyHKTe, KimeHT nmaer cornacue (3apaHee

naHHBIN akient) banky n bank umeer npaso 0e3 10MONMHUTENHHOTO akienTa Kinenra Ha crincaHue yka3aHHBIX CyMM co Cuera.

[Tpu HencroNTHEHNH MK HeHaAJIeKaleM ucrosiHeHnn KimenTom o6s13atenbets 1o omiare O0s3aTeNbHbIX IUIaTeXKel U HaTuIuu

IIPOCPOUEHHOM 3a10JKEHHOCTH 110 KapTe 6e3 yBenomueHus Knnenra:

- mopydyaTh TPETBUM JIMI[AM HAa OCHOBAHHWHM areHTCKHUX MM MHBIX JOTOBOPOB, 3aKIIOYEHHBIX BaHKOM C TpeTbHMH JIMI[AMH,
OCYILECTBIIATH JICHCTBUS, HAaIIpaBJICHHbIEC Ha MorameHue KimnmeHToM npocpodeHHON 3a10KEHHOCTH TI0 KapTe,

- TPEAOCTaBIATH TPETHHM JIMLIAM B COOTBETCTBHH C YCIOBHSIMHU areHTCKUX MJIM HHBIX JIOTOBOPOB HH(OPMANNIO U JOKYMEHTHI,
noATBep KaaroImye mnpasa banka no Jlorosopy, B ToM uucie o mnpegocraBieHHoM Knmenty Jlumwure kpennra mo xapre,
pa3mepe 3anokeHHOcTH Kimenrta mo kapre, ycnousax JloroBopa, a Takxke uH(popmamuio o Knuenre, B ToM ducie
COJIEPKAIIYIO €r0 MEPCOHAIBHBIE JTaHHBIE.

[Ipn napymennn KinueHToM HacTosmux YCIIOBHH MM NPU BO3HHUKHOBEHHH CHTYallMH, KOTOpas MOXET MOBJEYb 3a coOoi

yuiep6 st banka wim KnuenTa, mnbo HapyieHre AeWCTBYIONIETO 3aKOHOIaTeNIbeTBa Poccuiickoii deneparum:

- oCymuIiecTBUTH BIIOKHMPOBKY KapThl, a TAKXKe IPHHUMATH MEPHI [UIS €€ U3BATHS,

- TIPUOCTAaHOBHUTH WM NPEKPATUTh MPOBENEHHE PACXOAHBIX omeparuil mo CueTy KapThl (C COXpaHEHHEM BO3MOXKHOCTH
MIpOBeACHUS oneparyii nonosHeHns Cyera KapThl).

B ciywasx, ycTaHOBIEHHBIX 3aKoHOAaTenbcTBOM Poccuiickoit @enepannu, bank Bnpase moTpeboBaTh JOCPOYHOH OILIATHI

ocraBmielicss cyMMbl OCHOBHOTO JI0Jra BMECTE C NMPHYUTAIONIMMHUCS MPOLEHTAMHU 3a IOJB30BaHHE KPEIUTOM M BO3BpaTa

KapThl, HanpaBuB KiMeHTy MHCbMEHHOE yBEIOMIIEHHE MOCPEACTBOM MOYTOBOM CBSI3U MO ajpecy, ykasanHoMy Kimenrom B

3asBICHUU.

122 lugopmanus 0 Kypce BATIOT, yCTAHOBIEHHOM baHkoM, pasMentena Ha OQurmansHoM caiite Banka.
123 TTonpoGuas nHpopManus o mpaBuiIax nepecdera (KOHBEPCHH) OMEPAITHii O KapTaM u3joxeHa B Tapudax Banka u pasmemena Ha
OdunransHoM caiite banka.
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5.2.12. B COOTBETCTBHH C JCHCTBYIOIIUM 3aKOHOJATelIbcTBOM Poccuiickort denepanmu tpeboBath or KimeHTa mpeaocTaBlieHUs

JAOKYMCHTOB (KOHI/Iﬁ ,HOKyMCHTOB) 0 MPOBCACHHBIM C UCIIOJIb30BAHUEM KapTLI/pCKBI/ISI/ITOB KaprI/NFC-KapTLI pac4YCTHbIM
orepauuvsam B PIHOCTpaHHOfI BaJIFOTC, MHBIM OIlepalusaM C LHECJIbI0 OCYHICCTBICHUS KOHTPOJIbHBIX (byHKIIHﬁ.

5.2.13. B oxmnoctropoHHeM nopsiike pactoprHyTh JloroBop ¢ Kinenrom:

- B cllydae NMPUHATHS B T€UEHUE KaJICHIApHOTO ToAa 2 (IByX) u OoJiee penieHnii 00 0TKa3e B BHIMOJTHEHHH PACTIOPSIKEHHS
Knmentra o cosepumienun omepamuu mo CdeTy Ha OCHOBAaHMM IIOJO3PCHMH, BO3HUKIINX y baHka, 4To omepanms
COBEpIIAeTCA B LENAX JIETaNn3aluy (OTMBIBAHUA) AOXOJOB, MOIYYEHHBIX NMPECTYMHBIM IMyTeM, WIH (UHAHCHPOBAHUS
Teppopu3Ma;

- B ciIydyac BbISBICHHS baHKOM B nmesitensHOCTH KiMeHTa MpHU3HAKOB COMHMTENBHBIX OINEpalii M CACIOK, a TaKkXkKe IMpH
HempeacTaBieHnN KimeHToM qomoHATeNbHOW nHpopMannu banky, B ToM 4ncie 00bSICHAIOMEH YKOHOMHYECKIH CMBICIT
MIPOBOIUMBIX 10 CueTy KapThl ONepaluil U CeNoK;

- B cCIydYae yCTaHOBJICHHs (paKTa COBIAACHHS UICHTU(PHUKAMOHHBIX TaHHBIX KineHTa ¢ TaHHBIMU JIML, yKa3aHHbBIX B 11.1.20
Ycnosuii;

- B Cly4ae, IpeIyCMOTPEHHOM B 11.8.6 Y cloBuUH.

JloroBop cuMTaeTcs pacTOPTHYTBIM MO ucTeueHHu 60 (LIecTuaecsATH) KaJeHIApHBIX AHEH co AHSA HampaBieHus baHkoM

Knuenty yBemomienus o pacropskeHun JloroBopa. Pactopkenne JloroBopa siBiseTcssi ocHOBaHHEM s 3akpbitusi Cuera

KapTHl.

JaToli HanpaBIeHUs YBEIOMIIEHUS O pacTOp>KeHUU JloroBopa cuuraercs:

- npu SMS-uadopmMupoBaHun — nata otupaBku SMS-coobmenns, Xpassmascs B cucteMax banka,

- Ui yBEIOMJICHHS, HAIIPABJICHHOTO 3aKa3HbIM IOYTOBBIM OTIPABICHUEM, — JaTa €r0 HalpaBICHUS,

- U1 yBEJOMJICHHS, BPYYEHHOTO JMYHO JMOO mpencraButento KimeHTa, MOTHOMOYHS KOTOPOTO IOATBEPXKACHHI B
COOTBETCTBUM C 3aKOHOAaTeNbCcTBOM Poccuiickoit denepanuy, — 1ata, ykazaHHas B OTMETKE O IPUHITUU YBEAOMIICHUS.

5.2.14. TlepeBblnmycKkaTh KapTy IO UCTEYEHUHM CpPOKa ee NEWUCTBUS B ciiydae, eciii KimeHT nmuchMeHHO He yBenomui bauk 3a 60

(mecThecAT) KaleHAapHBIX AHEH 10 UCTEYCHUsI CpoKa JSUCTBUS KapThl 00 OTKa3e OT MOJIb30BaHUS KapTOM.

5.2.15. VYcranaBnuBaTh JMMHUTHI Ha COBEpILCHHE OIEpalUil C MCIOJIb30BaHUEM KapThl/pekBU3nToB KapThl/NFC-kapThl ¢

6.

6.1.

6.2.

6.3.

6.4.

6.5.

yBenomiiennem Knuenra B Oruere w/uiu B [lonpaznenennu banka n/wnu yepes Odpununanbublii caidT banka.

NH®OPMUPOBAHMUE O 3AJOJ’KEHHOCTHU U COBEPIIEHHBIX OIIEPALIUSX

WNudopmupoBanne Kimenra o0 omeparnmsax, coBepiieHHbIX no Cuery kapThl 3a OTYETHBIH NEpHOA, O JaTe W CyMMe

O0s13aTenpHOTO TIaTeka, JlocTymHOM uMuTe Ha naty OTtdera, cymme OOmmelt 3anomkeHHoCcTH Ha qaty OTdeta (3a10JDKeHHOCTH

JBFOTHOTO MIEPHOAA) MIPOU3BOANTCA ITyTeM npenocTtasieHust bankom Kinnenty Ortuera B [Tonpasnenennu banka.

Jliis KnneHToBs, caeIaBIInX COOTBETCTBYIONIYIO OTMETKY B 3asiBIIeHUN/3asBICHIH 00 n3MeHeHNH nHdpopmannu o Kinuenre, Otuer

Hanpasisgercs bankoM Ha yka3aHHbIM KireHTOM afipec 3/1eKTPOHHOM MOYTHI.

Kiuent moxer nononHutenbHo nonyuuts Otuer B Coepbank OHaiiH.

Knuent cornmamaerca ¢ mosmydyeHneM OTueTa MOCPEACTBOM ceTu VIHTepHEeT, oco3HaBas, 4TO ceTh VIHTepHEeT He sBIsfeTcs

0e30IMacHbIM KaHaJOM CBSI3H, U COTJIAIIACTCS HECTH (PMHAHCOBBIE PUCKH U PUCKU HAPYILIEHUs! KOH(UICHIINAIBHOCTH, CBSI3aHHbIC

C BO3MOXHOH KOMIpoMeTaIield HHpopMaluu 1pu e€ nepenaue yepes cetb MHTEpHeT.

IIpu Hammuum 3agomwkeHHoOcTH no OtueTy baHk ocymecTBiser otmpaBky SMS-coobuieHus o pate u cymme OO0s3aTeNnbHOTO

wiatexa, cymme OOme# 3anomkeHHocTH Ha gaty Ortyera (3aJO/DKEHHOCTH JBFOTHOTO miepuoxa) mainst KimeHTos,

3apEeTUCTPUPOBABIITNX HOMEP MOOMILHOTO TeledoHa Ut qocTyna kK SMS-6anky (MoOmisHOMY OaHKY).

WNudopmuposanne KnmeHrta o 3amomkeHHOCTH, JlocTymHOM JMMHUTE W 00 oOIlepanusx, COBEpIICHHBIX 1o CUeTy KapTel,

Ipou3BOIUTCS baHKOM citetyronMu criocooamu:

1) mpu HaIMYMK TONKIIOYCHHOHW K KapTe YCIYrH «YBEIOMIICHHS IO KapTe» — IyTeM HampaBieHus Kimenty SMS-
coobmennit/Push-yBenomnenuit (B MoOumsHOM TpriiokeHHH banka) 00 omepanusx, coBepmieHHBIX Mo CUeTy KapThl, H
JoctynHoM numure;

2) uepe3 SMS-6ank (MoGIbHBI 6aHK) — myTeM HampasieHust Kinenty SMS-coobmenus o cymme O0s13aTenbHOTO IIaTeka U
OO6elt 3a10IKEHHOCTH (TEKYIIEH 3310 KeHHOCTH) 1o 3anpocy Knuenrta (SMS-coobmienue ¢ Tekctom «Jlonry);

3) ¢ ucnonszoBanuem CoepOank OHIaliH — JOCTyIHA HHPOPMAIKs 00 ONepaIusaX, CoBepIuneHHbIX 0 CueTy KapThl, JlocTymHOM
numute, cymme OOImiei 3aJ0/DKeHHOCTH (TeKylled 3aloibKeHHOCTH), mHpopmanus no OTdeTy, B T.4. O HEMOTAalIeHHOI
3a/10JbKeHHOCTH 1o OTYeTy;

4) uyepes Konrakrueiii neHtp banka:

- npu oOpamenun Knmenra npenocrasisiercst nHGopManus o0 onepanusix, coBepiieHHbIX o Cuery kapThl, JlocTynmHOM
mamute, cymme OOImieH 3a10JDKeHHOCTH (TeKyIneH 3aoinKeHHOCTH), nHpopManusa nmo OTdeTy, B T.4. O HENOTaIIeHHOH
3agoipkeHHOCTH 1o OTyery,

- C UCIIOJIb30BAaHMEM CHCTEMBI aBTOMaTH3MpoBaHHOro obcmyxuBanus (IVR) mpenocransercs nndopmanus o JJoctynHom
JMMUTE.

KnmeHT o0s3yeTcst mpeAnpuHUMaTh BCE OT HETO 3aBHCSAIIEE B IENAX MOJMydeHus mHpopMaimu, Hampasisemoil bankom B

COOTBETCTBUH C I.IL.6.1 u 6.2 YcioBuil, m corjamaercs ¢ TeM, 4TO yKa3aHHas MHpOpManus B JIOOOM CiIydae CUHMTAeTCs

MIOJTyICHHOM UM B HamnboJiee paHHUH 10 BpPEMEHH CPOK B 3aBUCHMOCTH OT CII0c00a HHPOPMHUPOBAHHUS:

- ¢ patel nonydeHus: Kimmenrom OTueta, HO He mo3aHee 7 (CebMOT0) KalleHAapHOTO JHS ¢ 1aThl OT4eTa;

- ¢ parel noimydeHus Kinuenrom SMS-coobmienns/Push-yBenomnenns banka, Ho He mosgHee 3 (Tpex) 4acoB ¢ MOMEHTa
otnpaBku SMS-coobmmenus/Push-ysenomiienns bankom (1o nanHbIM HHPOpMaNMOHHOM cuctembl banka).

Knmentr moxxer obparutscst B [lonpasnenenne banka st mameneHus crocoba mpenoctasieHuss OTdera B TeYEHHE CpPOKa

JIEHCTBHS KapThl.

baHk He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTdeTa WM HeCaHKIMOHMPOBAHHBIM JOCTYN K HEMY IIpH Iepesade Mo CeTH

WurepHer Ha yka3aHHbIH KiMeHTOM 3JIEKTpOHHBIN aapec, a Takke 3a HecBoeBpeMeHHoe noiyuenne Kinuenrom Otyera. B ciryqae

Hertonmyuenust OTyera, HarpasieHHOro 1o cetu Muteprer, Kimmenrt nomken oodparuthes B bank. Ecnum Knment ykimonsiercst ot
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noxyuenus: Oruera, bank cunraer, uro Knuent 6bu1 Haexamum o0pa3oM pouH(OPMHUPOBaH 00 OIEpalysix, COBEPILICHHBIX
no Cuery kapThl 32 OT4eTHBIH nepuon, o Aate u cymme OOs3arensHOro miarexa, JlocrynHom numure Ha nary Ordera, cymme
OO01eit 3agomkeHHocTH Ha Aaty Otdera (3a/10DKEHHOCTH JIBIOTHOTO MEPHOAA).

6.6. O6s3anHOCTh banka no napopmupoBanuio Knnenra cuuraercst HCIIOJHEHHOM ITPH HANPABICHUH YBEIOMIICHHS B COOTBETCTBUH
c1m.6.1 w/unum 1m1.6.2 Ycnosuii cornacosanHbM ¢ KitmenToMm crioco6om.

6.7. Kiment BupaBe oOpaTtuthcs B bank ms nonydenuns Otdera 3a mo0oit Iepro BpeMeHH, HO He Ooliee 4eM 3a mociaeTHue S5 (TSTh)
nert?,

6.8. KimenTt mmeer npaBo mogath B baHk miIcEMeHHOE OOpallleHne 10 CIIOPHOU orepanuy (mpeTeH3uio) B TedeHune 30 (Tpuanatn)
KaJeHOapHBIX qHel ¢ matel Otdera b0 B TeueHwe 60 (IIecTuaecsTH) KaJCHOAPHBIX THEW C JAAaThl COBEPIICHHS OICpPAIlHH.
Henonyuenne bankoMm ot KnuenTa npeTeHsuu B yka3aHHBIN CpOK 03HadaeT cornacue Kinuenra ¢ onepanueil.

6.9. BaHk He HeceT OTBETCTBEHHOCTH IO ONEpaluK ¢ KapToii, ociopenHol Kimentom, B ciryyae ecnu Knuenrt He yBenomun bank o
HECaHKIIMOHUPOBAHHOM UM OIIEpallii B CPOKH, ycTaHOBIeHHBIE 11.4.1.14 YcioBuit.

6.10. bank paccmarpuBaeT 3asBIEHHE O CIIOpDHOM omepauud, a Takke uHpopmupyer KimeHTa o pesynapTraTax pacCMOTpPEHHUS
3asBiIeHHs 10 TpeboBanuio Kimenra B Tedenue 30 (TpuanaTy) KajJeHAApHBIX JHEH CO THS MOJYYCHUS 3asBICHHS, a TAKXKE B
Tedenue 60 (mecTHaecsaTH) KaleHIapHbIX JTHEH CO JHS MOTy4eHHs 3as1BICHUs P UCTI0JIb30BAHUH KaPTHI JUIsl TPAHCTPAaHUYHOT'O
MIEpEBO/A ICHEKHBIX CPEACTB.

6.11. Bo3memieHHe JEHEXKHBIX CPEICTB MO CIIOPHBIM OINIEPAIMAM OCYLIECTBIIAETCS baHKOM O pe3ylIbTaTaM pacCMOTPEHHUS MPETEH3NH
Knuenra.

6.12. Undopmuporanne Kimenra o broknposke n npnanHax biokupoBku kapTel mponsBoantcs bankowm:

- myrem ortnpaBku SMS-cooOumenus unu Push-yBenomnenus'?® ma momep mMoOwibHoro Tenedona Kiuenrta, cBeleHHs O
KOTOpOM paHee npenocTasieHsl Kimmentom banky; w/mmu

- npu obpamennn Knuenra B Konraktaeiid nentp banka; n/nnm

- npu obdpamennu Knuenra B [Tlonpasnenenue banka; u/nnn

- c ucnosb3opanuem Coepbank Ounaiin’?,

7. OTBETCTBEHHOCTB CTOPOH
7.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HEHAJJIe)Kallee MCIIOJIHEHHE CBOMX O0s3aHHOCTEH B COOTBETCTBUHU C 3aKOHOJATEIHECTBOM
Poccuiickoit ®enepanuu u ycioBusiMu Jlorosopa.

7.2. baHK He HeceT OTBETCTBEHHOCTH 3a Kakme-Tu0o cOOM B OOCIy)KMBaHHH, CBSI3aHHBIE ¢ 00OPYJOBaHHEM, CHCTEMaMH HOAAYH
IIEKTPOIHEPTHH W/WIN JTMHUH CBSI3H MIIM CETEH, KOTOpPBIE 00€CTICUNBAIOTCSI, SKCIUTyaTHPYIOTCS W/MIIN 00CITyKHBAIOTCSI TPETEUMHA
JIULIAMH.
baHK He HeceT OTBETCTBEHHOCTH B CUTYALUsIX, HAXOAIINXCS BHE cepbl KOHTpos baHka.

7.3. BaHK He HeceT OTBETCTBEHHOCTH B Cilydyae eciu MHpopMalus o pekBuzutax kaptsl, [IMHe, KonTposnbHoii napopmarmu, Kone
KJIMeHTa, LU(PPOBOM KOJE, HWCIIONB3yeMOM IIpH MPOBEICHUHM OlNepanuidi C NpUMEHeHHeM buoMeTpuyeckoro Merona
naenrudukanuy, Jlornne (Mnenrnduxarope nonbp3osareist), [locrossHaoM napose, OHOPa30BbIX MApoJIsIX, Maposie MoOMIBHOTO
YCTPOKMCTBA, B MaMsITU KOTOPOro coxpaneHsl PexkBusutel NFC-kapThl u/wiu ycTaHoBieHo MoOuibHOe npuiiokeHue banka,
CTaHET W3BECTHOM HHBIM JHMIAM B pe3yiabTaTe HEAOOPOCOBECTHOI'O BBINONHEHUS KIHEHTOM YCIOBHH HX XpaHEHHS H
UCIIONIb30BaHMs. baHK He HeceT OTBETCTBEHHOCTH IO OllepalysM, B cilydae eciu MoOwWwibHbIN TenedoH KimeHra ¢ HomMepowm,
3apEeTUCTPUPOBAHHBIM IO KapTe i noctyma kK SMS-Oanky (MoOwmisHOMY OaHKY) W/WIH B IaMATH KOTOPOTO COXPaHEHBI
PexBusutel NFC-kapThl 1/uim ¢ ycTaHOBJICHHBIM MOOMIIBHBIM NPHIIOXKEHHEM baHKka, CTaHeT TOCTYIEH HHBIM JIUIIaM.

7.4. baHK HE HECEeT OTBETCTBEHHOCTH 3a IOCIIEACTBHS HCIIOJIHEHHS ITOPYIECHHUH, BBIIAHHBIX HEYIIOJIHOMOYEHHBIMHU JIMIIAMH, U B TEX
cily4asix, KOTJa C HCIIOJIb30BAaHMEM IIPEIYCMOTPEHHBIX OaHKOBCKMMH IpaBwiamu u JloroBopoMm mpouexyp bank nHe Mmor
YCTaHOBHTH (paKTa BBIIAUM PACIOPSKEHUS] HEYHOITHOMOYEHHBIMHE JINIIAMH.

7.5. baHK He HeceT OTBETCTBEHHOCTH:

- B clyyasx HeBbllonHeHus: Kinuentom ycnowii JloroBopa;

- B CJy4asX OTKa3a TOPrOBO-CEPBUCHOIO NPEIPHATHS B IPOBEACHUH ONEpalnil OmIaThl MOKYMOK/YCIyr ¢ HCIOIb30BaHUEM
JIEKTPOHHOTO TePMHUHAJIA TI0 TpUUnHe oTka3a Kinenra ot BBoja [1MHa;

- B ClyyasXx OTKa3a TOPrOBO-CEPBHCHOTO MPEAINPUATHS B IPOBEJCHUM OINEpalMil OIJIAThl MOKYIOK/YCIyr IO NPUYHHE
HEOOXOIMMOCTH JIOTIOJHUTEIBHOM IIPOBEPKH IPABOMEPHOCTH MPOBEICHUS OlIepallni;

- 3a BBEJICHHE TOPrOBO-CEPBUCHBIMU MPEANPUATHSIMHE JOMOTHUTEIBHBIX KOMUCCHH 3a OIUTAaTy MOKYHOK/YCIYT 0 KapTam;

- 32 OrPaHMYCHHS IO CyMMaM IPOBOJHMMBIX OIEpalii M 3a MOpsNOK naeHTHuKanuu KimeHTa, mpuUMeHseMble TOProBO-
CEPBUCHBIMU MPEINPUATUAMY U IPYTHUMHU KPEJUTHBIMHA OPTaHU3ALHSIMH.

7.6. OrserctBeHHOCTh banka mnepen KimeHToM orpaHuumMBaeTcs MOKYMEHTAJIBHO IOATBEPXKICHHBIM pealbHBIM yIIepooMm,
BO3HMKIIMM y KimenTta B pesynbrare HempaBOMepHBIX aeiicTBuil banka. Hu mpm kakmx obcrositenscTBax bank He Hecer
OTBETCTBEHHOCTH Tiepes; KineHToM 3a Kakne-mmbo KOCBEHHbBIE, TTOOOYHbIE MIIH CITydallHble YOBITKH (B TOM YHCIIE YITYIIEHHYIO
BEITOJTY), TakKe B ciry4ae, eciu KiimeHT ObuT yBEeIOMIIEH O BO3MOKHOCTH UX BO3HUKHOBEHHUS.

8. MPOYME YCJIOBUSI

8.1. BaHk BrpaBe BHeCTH U3MeHeHHs B JlOrOBOp B 0JJHOCTOPOHHEM MOPSIIKE, B TOM YHCIIE B CIy4ae H3MEHEHHsI KOHBIOHKTYPBI PhIHKA.
B ciiydae BHeceHHs M3MeHEHUH (3a HCKITIOUEHUEM YCIIOBUH, IPETyCMOTPEHHBIX 11.3.1 Y cIoBwid, a TaKKe BBO/IA B ISHCTBHE HOBBIX
KapTOYHBIX MPOAYKTOB M YCIYT 1O HUM WM yIy4mieHus it KnneHTa ycloBH mpenocTaBiIeHUs NEHCTBYIOMNX KapTOYHBIX
IIPOJYKTOB M YCIIYT 10 HUM), baHk He MeHee ueM 3a 7 (ceMb) KaJleHIapHBIX JTHel yBepomisieT 00 atoM Kimenta B Otuere n/unu
B [lonpasnenenun banka w/nim yepe3 OdunmanbHelii cailT banka. B ciydyae BHeceHHs: n3MeHeHHH (3a UCKIIIOUCHUEM YCIIOBHH,

124 TTpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.
125 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
126 [Tpy HAMMYUK TeXHUUECKOH BO3MOMKHOCTH.
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8.2.

8.2.1

8.2.2.

8.2.3.

8.2.4.

8.2.5.

8.2.6.

8.2.7.

8.2.8.

8.2.9.

npeaycMOTpeHHBIX 11.3.1 YcnoBuii) B CBSI3M ¢ BBOAOM B JEHCTBHE HOBBIX KAPTOYHBIX IPOYKTOB U YCIYT 10 HUM WJIM YITy4IICHHS
quist Knuenra ycnoBuii npenocTaBieHus ASHCTBYIOMMX KapTOYHBIX MPOAYKTOB M yCIyr 1o HuM, bank moBomutr 1o Kiuenra
yKa3aHHbIE U3MEHEHMs HEe MeHee 4eM 3a | (OJMH) KaleHJApHBII JeHb 0 AaThl MX BCTyIUICHHs B cwiry B Ordere /Wi B
IMonpasnenenun banka w/mnn yepes Odunuanbubiii caiit banka.

Knment cormamaercss ¢ TeM, 4ro baHk mmeer mpaBo Ha 00paOOTKy BCeX MEPCOHATBHBIX JAaHHBIX KIMEHTa, yKa3aHHBIX B
3asBJICHNH, a TaKKE YKa3aHHBIX B MHBIX JIOKYMEHTaX, mpexacTaBisieMblx Kinmenrom B bank cormacHo [loroBopy, B TOM umcie
OMOMETpHYECKIX ITePCOHATBHBIX JaHHBIX (POoTOrpadupoBaHme), a TAKKE BCEX MEPCOHATBHBIX JaHHBIX KireHTa, Haxoamuxcs B
PpacIopspKeHUH TPETHUX JIHL, KOTOPBIE COCTOST ¢ bBaHKOM B IOTOBOPHBIX OTHOLIEHUSX, B COOTBETCTBUY C DenepaabHbIM 3aKOHOM
ot 27.07.2006 Ne 152-@3 «O mepcoHANBHBIX JaHHBIX», KOTOpas BKIOYAeT COBEPIIEHHE JFOO0T0 NEHCTBHA (Omepamnnn) WiIn
COBOKYIHOCTH ICHCTBHH (Omepanuii) ¢ MCIOJIB30BAHUEM CPEJCTB aBTOMAaTHU3AIMM WX 0€3 HCIIOIB30BAaHHSA TAKUX CPEICTB C
NepCOHAJIBHBIMU JaHHBIMM, BKJIIO4Yas cOOp, 3almch, CUCTEMAaTH3alUIO, HAKOIUICHWE, XpaHEHHE, yTOuHeHue (0OHOBJIEHUE,
W3MEHEHHE), W3BJICUCHHE, WCIIOJIb30BaHHE, 00e3nnuMBaHMe, OJOKUPOBAaHUE, YAAJICHHE, YHHUYTOXKEHHE, Iepeaady
(mpenocraBieHue, 10CTYI) IEPCOHATBHBIX JaHHBIX, BKIIIOYas Iepeaady TPETbUM JIUIaM, IeHCTBYIOINM Ha OCHOBAaHUH areHTCKUX
JIOTOBOPOB WJIM MHBIX JIOTOBOPOB, 3aKJIFOYEHHBIX MU C baHKOM, B TOM 4HcJe, B CIydae HEUCIIOJHEHUS M/WIKM HEeHa JIeKaIero
ucnonHenust Kienrom obs3arenscTs no Jlorosopy.

Vka3anHble KnneHTOM mepcoHanbHbIC NaHHBIE TNPEIOCTABISAIOTCS B LEMSIX KPEIUTOBAHUS M HCIIONHEHHS JIOTOBOPHBIX
00513aTENBCTB, OCYIIECTBICHNS ACHCTBNH, HAaNPABICHHBIX Ha B3BICKAHNE TPOCPOUCHHOH 3a10JKEHHOCTH 110 JloroBopy, a Takxe
pa3paboTkn baHkoM HOBBIX IPOIYKTOB ¥ yciayT U nH(popmupoBanus KimenTta 00 3THX MPOAyKTax M yciayrax. baHk uMeeT mpaBo
MIPOBEPHUTH JJOCTOBEPHOCTH MIPEIOCTABICHHBIX KIIMEHTOM NIepCOHANbHBIX JaHHBIX, B TOM YHCIIE C UCTIOIb30BAaHUEM YCIyT APYTUX
OIepaTopoB, a TAKXKE HCIIONB30BATh HHMOPMALUIO O HEUCIIONHEHWH W/WIM HEHAIJIC)KAIIeM WCIOIHECHUN JOTOBOPHBIX
00513aTENBCTB MIPU PACCMOTPEHHN BOIIPOCOB O MPEIOCTABICHUH APYTHX YCIYT U 3aKIFOUYCHNH HOBBIX IOTOBOPOB.

Cornacue KimeHra mnpenocraBisieTcss ¢ MOMEHTa ToanucaHus Jloropopa M JIEHCTBUTENFHO B T€UEHHE S5 (IISITH) JIET IOCIe
HCIOJIHCHUSA IOTOBOPHBIX o0s3atenscTB. [lo mMcTeueHuu YKa3aHHOT'O CpoOKa [[eﬁCTBPIe corjiacusl CUUTACTCAd MPOJAJICHHBIM Ha
KaX[ple ciieiyronye 5 (I1Th) JIeT IpU OTCYTCTBUH CBEJICHUIT 0 ero oT3bIBe. Coriiacue MoxeT ObITh 0T03BaHO KitreHTOM B 110001
MOMCHT IIYTEM NE€peaaiu EaHKy OAIMHUCAaHHOI'O KaueHTOM MUCHEMEHHOTO YBCAOMJICHUA.

Knuent ynonHomouuBaet baHk:

. MCTIOJIb30BATh NMEPCOHAJILHBIC JaHHBIC Kiuenra B nedax npeaoCTaBJICHUA KJ'II/IeHTy CBe}leHI/Iﬁ O IPOBOJUMBIX Oom€paluiax 10

cueram KimeHra, nH(bopMariy, cBI3aHHON ¢ ncrnonHeHneM JloroBopa, npeanoxxennit banka, nH(GopMannoHHBIX B peKITaMHbBIX
coobmeHnit 06 ycryrax baHka myTeM opraHn3aliil OYTOBBIX PACCBUIOK, pacchUtok SMS-coobmiennii, Push-yBenqomiennit n
PacCBUIOK IO AJICKTPOHHOM moure B aapec KineHra, a Taxke mocpeacTBoM TeneOHHOI CBS3H;

MIPEAOCTaBIIATh MHPOPMAIIMIO O IEPCOHANBHBIX TaHHBIX KilneHTa TpeTheii cTopoHe, ¢ KoTopoi y baHka 3aKito4eHo coryiamenne
0 KOH(HUICHINAIBHOCTH, B LEJAX OCYIIECTBICHUS TeneGoHHOHW cBa3u ¢ KimeHTOM Ui mepepauyn MHPOPMAIMOHHBIX H
PEKIaMHBIX cOO0IIeHH 00 ycmyrax banka;

MPEA0CTaBIISATh MHPOPMAIHIO O IEPCOHAIBHBIX TaHHBIX KilMeHTa TpeTheil cTopoHe, ¢ KoTopoil y baHka 3aKiitoueH areHTCKUi
JIOTOBOP U COTJIAIICHHE O KOH(HICHIMATBHOCTH, B IeNAX mpenocraBieHus Kiauenty Otdera ¢ ucmoib3oBanueM COoepOaHk
OHnaiiH;

npenocraBisiTh [lapTHepy banka nnpopmaruro o Kimenre asist ocyniecTBICHHST pETUCTPally B IPOrpaMMax 110 BBIITYCKY KapT,
npoBoauMbiXx bankom u IlaptHepammu banka mno BeiOpanHOMYy KiHMEeHTOM KapTOYHOMY HPOAYKTY, HEOOXOAUMYIO IS
ucrionHeHus Jlorosopa;

JUISL LieNie XpaHeHus! JOKyMEHTOB, COJEpXKAINX IepCcOHaNbHble NaHHble KimeHTa, a Taroke Ui CO3JaHMS M XpaHEHUs MX
JIEKTPOHHBIX 00pa30B, MPEIOCTABIATh YKa3aHHbIE JOKYMEHTHI CIIeIHIN3NPOBAHHON KOMIIAHNH, ¢ KOTOpoi y baHka 3akioueH
JIOTOBOP 00 OKa3aHWH yCIIyT XPaHEHHUS U COTJIALIeHNe 0 KOH(UICHINATLHOCTH;

oOpabatsiBaTh HHpOpMAaIHIO 00 oneparusix KineHra, cCOBepIIEHHBIX B paMKax HAcTOsMIero JloroBopa B IesIX HANPaBICHHUS
KnueHnty nHANBUAYANBHBIX IPeIIOKeHU/pekoMeHaannii banka ¢ ucronszoBanneM Coepbank OHnaiiy;

cobupaTh 1 00pabaThIBaTh JHOOBIE IEPCOHANBHBIE TaHHBIE, Pa3MEIICHHbBIE B CONMANLHBIX ceTsaX (OaHokIaccHukH, BKkoHTakTe,
Facebook, MoiiMup, Twitter, LiveJournal, YouTube, Instagram, Ha narepuer-nopranax Asuro, Asro.py, LILAH, lomodonz,
SuperJob) B memsix ompeneneHus uHTepecoB Kimmenta st dopmupoBaHus W HampaBieHus KimeHTy mnepcoHanbHBIX
NpeJI0KEHUN;

B IEISIX peaji3alud JOMOJIHUTENBHBIX MEp 10 MNPOTUBOJCHUCTBHUIO MOILIEHHUYECTBY IPEAOCTABISATh HHPOpMALHUIO 00
abOHEHTCKOM HOMepe MoOmIIbHOTO Tenedona KireHnTa oneparopam HOABMKHON pauoTerneOoHHOH CBs3M (Hanee — onepaTopbl
CBSI3M) W TOJTy4YaTh OT ONEPaToOpOB CBS3M B OTHOIICHWH aOOHEHTCKOTo HoMepa MoOmiIbpHOro Tenedona Kinenra nadopmariro
o0 cenyromux haxrax?’:

- o dakre 3ameHbl SIM-kapTel Ha MoOmisHOM ycTpoiictBe KinenTa;

- o dakre cMeHbl aboHeHTcKOoro HOMepa (MSISDN) Kinenra;

- 0 (dakTe mpeKpaleHus UCTI0Ib30BaHusI aboHeHTckoro Homepa (MSISDN) KitnenTa;

- 0 daxTe pacTOP>KEHH C OTIEPATOPOM CBSI3M T0roBOpa 00 okazaHuu KimeHTty yciyr cBsi3u o nHunmatuse Kimenra;

- 0 (axTe pacTOP>KEHHS C OIIEPATOPOM CBSI3H IOTOBOPA 00 OKa3aHHUM yCIyT CBs3U KIIMEHTy 1Mo HHUIMATHBE OIlepaTopa CBA3H;
- 0 daxTe HATMYHS BPEJOHOCHOTO MIPOTpaMMHOT0 obecrieuerns Ha MoOmisHOM ycTpoiicTBe KimenTa;

- o ¢axre cmensl IMEI MobunsHoro yerpoiictsa Kimenra,

- 0 daxTe NOJKIIOYESHHOHN YCIIyTH Mepeapecanny BEI30Ba 1 cooduieHnii k aboneHTckoMmy Homepy (MSISDN) KnnenTa.
Bank BIipaBe HHGOPMHUPOBATH ONepaTopa CBA3M O pakTe opopmieHns Kinrnentom HacTosmero coriacus B banke;

B Cilydae BBISBJICHHS BaHKOM NOZO3pUTENBHBIX WM MOIIEHHHYECKHX omepanuii bank BrpaBe mepenasBath MH(OpPMAaIHUIO
(BKJTIOUAs!, HO HE OTPaHMYMBASACH: HOMep MoOmibHOTO Tenedona, Mnentnduxarop Kimenra, tanasie 0 MoOHIbHOM ycTpoiicTBe
Knuenra, I'eonosunmyn) B OOmecTBO € OrpaHMYEHHON OTBETCTBEHHOCThIO «besomacHas mH(popmannonHas 3oHa» (00O
«BM3on», ampec: Poccuiickas @enepanums, 105066, . MockBa, ynuna OnbpxoBckas, noMm 4, kopmyc 2, opuc 515) B memsax

127 [Ipu ycnoBUM TeXHHYECKOH peanu3allii U HATMYHH COOTBETCTBYIOMIETO I0TOBOPA C ONEpaTopOM MOABUKHOMN paguoTenedOHHOM CBA3M.
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OCYILIECTBJICHUA MepOHpI/IHTI/Iﬁ 0 NMpCAOTBPALICHUIO MOIICHHUYCCKUX onepaunﬁ;

8.2.10. mnepenaBaTb, B T.4. HA TEPPUTOPUIO HHOCTPAHHBIX T'OCYAAPCTB (TpaHCTpaHUYHAs Iepesada), THPOPMAIHIO O TEPCOHATBHBIX

8.2.11. mepenmaBathb

8.2.12. mnepenaBath

JaHHBIX KiMeHTa B IUIaTE)XHBIC CHCTEMBl, yYaCTHMKaM IUIATEXKHBIX CHCTEM, B IIPAaBOOXPAaHHUTENILHBIE OpraHbl B CIydae

BBISIBJIEHMsT BaHKOM NOZO3PUTENBHBIX WM MOUIEHHHYECKMX orepaiuii nmo CueTy KapThl B LEIAX YPETYJIHPOBaHUS H

paccienoBanus cliopHoit onepanuu KinenTa, coBepiueHHoi 1o CueTy KapTel, a TakKe B HEeJIIX KOHTPOJIS U IPeIyIPek ICHU

MOIICHHHYECTBA;

128 B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYIApPCTB (TPAHCTPAHWYHAS Mepenaya), MHPOPMAIHUIO O CyMME

ollepaliiy, aTe M BPEMEHH €€ COBEpIICHWs, THIE ONepaliM, KOAE BaJIOTHI, CTaTyce ABTOpH3AlMU Ul ee 00padoTKH

opraam3amsiv (DIITT JUCTPUBBIOINH MHTEPHOIIHII, Google Ireland Limited, Camcynr Dnexrponnke Ko., JIta. u

HHBIM), SIBJSTFOIIAMCS BIIAJIENbIIAMH TIPOTPAMMHOTO obecrieueHuss — MOOWIBHBIX mpuoxenuii (Apple Pay, Google Pay,

Samsung Pay u nHbIX), obecneunBaromux KiineHTy BO3MOXKHOCTB COBEpIIaTh oneparuy no Cyery KapThl ¢ HCIOJIb30BaHUEM

TEXHOJIOTUH OECIPOBOJHOIM BBHICOKOYACTOTHOH cBsizu Maioro paauyca neiicteust (NFC), n ux apguiaupoBaHHbIM JHLaM, B

LeIsX:

- IPeAOCTaBJICHMs KIMEHTaM B MOOWJILHOM IPUIIOKEHUH HH(POPMAIIMU O COBEPIICHHBIX MU onepanusx mo NFC-kapre;

- oOHapyXeHHs U YCTPaHEHHUS] MOLICHHUYECTBA;

- BBIIOJHEHHS OPraHM3alMSAMU — BIAACNbIAMH IPOTPaMMHOTO oOecredeHnss (MOOWIBHBIX TNPHIOKECHUH) W HX
apGUIMPOBaHHBEIMH JIMIAMH TPeOOBaHUI 3aKOHOJATEIIHCTBA;

- CO3JaHHS OTYETOB 00 SKOHOMHYECKOH 3()(PEKTUBHOCTH MOOMIBHBIX IPHIOKEHUH HCKIIOYUTENBHO IS UCIIOJIB30BaHUA
BHYTPH OpTraHU3alNN — BIAJCIBICB IPOTPaMMHOT0 oOecriedeHrs (MOOMIIBHBIX IIPIIIOKEHIH) 1 UX ahHITMPOBaHHBIX JIUII,

- peKsiaMbl MOOMJIBHBIX IPHIIOKEHUH M HHOTO X NPOJBIIKCHHS HA PHIHKE;

- YCOBEpIICHCTBOBAHHUS MOOWIIBHBIX MIPUIIOKEHHUI;

- IIPOBEICHUS aHAJM3a PacHpeesICHHs] PEKIaMHbIX OOBSIBICHUN B MOOMIIBHBIX ITPUIIOKEHHUSX;

129 B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYAAPCTE (TPaHCTPAHHYHAS TIEpEIada), HHPOPMALIMIO O EPCOHATBHBIX

nanHeix Knuenrta (umenu, aapece peructpamuu) komnanun Google Ireland Limited B mensx Beimycka NFC-kapr'®,

ocyuiecTBisieMoro 4epe3 MoOwibHoe mnpuinoxenue baHka, W mnpoxokaeHus peructpauuu KiueHta B MOOMIBHOM

npunoxxennn Google Pay;

8.2.13. mnocne npucoenunenus Kinuenra k nporpamme sosuibHOocTH «Criacu6o ot Coepbanka» nepenaBath AKIIUOHEPHOMY OOIIECTBY

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

«eHTp mporpaMm JOsDIBHOCTIY, aapec: Poccuiickas @eneparust, 115114, r. Mocksa, 1-it JlepOeHeBcknil mepeyiok, IoM 5,
nomerienue Ne505/506 mepcoHanmbHBIE JaHHBIC: ATy POXKACHUSA, HOMEp MOOMIBHOTO TeneoHa, MO, aapec dICKTPOHHOU
MOYTHI, HACEJICHHBIH MYyHKT MpOXKMBaHUS W peructpamun Kmmenta; Wnentuduxartop Knmenrta; mpu3Haky BBINOIHEHHS
Kinenrom ycnoBuil IprCcBOEHHS YPOBHS MPUBUIIETUI B PAMKAX YKa3aHHOM ITPOrpaMMBbl; CBEJEHHS O IPOBOAUMBIX 110 CYETaM
OTIepaIysX C UCTIOJIL30BAHNEM KapT, BBITYIICHHBIX BaHKOM, HITH X pEKBU3UTOB, HHPOPMAIUIO O CYeTaX, BKIAJax, MPOLyKTax
u yciyrax baHka — B mensx y4acTus B mporpamme JosuibHocTH «Crnacu6o ot CoepOaHKa» B COOTBETCTBUH C IPaBUIIaMU
nporpaMmsl u Hanpasienus Kinuenty SMS-coo0iienui, Push-yBenomiieHuii, pacChlioK B 3JICKTPOHHOW MOYTE, COMUATBHBIX
CeTSIX, MECCEH/DKEPAX, a TAKKE MPOUYNX KaHajlaX KOMMYHHKAIUU IPOIPaMMBI.

JloroBop MOeT OBITH pacTOPTHYT MO MHUIMATHBE KiMeHTa Ha OCHOBaHWM 3asBieHHs, OoQopMieHHOro B baHke, IpH ycinoBun

morameHus B monHoM obwseme OOmiell 3amomkeHHOCTH 1o Kaprte. Ilpu pactopskeHun JloroBopa KOMHCCHH, yJEpXKaHHBIE B

cootBercTBUM ¢ Tapudamu baHka, He BO3BpaIAIOTCS.

JloroBop mpekpaiaeT cBoe AeHCTBUE IPH BBIITOJHEHUN COBOKYITHOCTH CIEIYIOIUX YCIOBUI:

- ca4M KapThl WM T0/1a4X 3asiBJIeHUs 00 ee yTpaTe;

- roramieHus B HoiHoM oOobeme OOImeit 3a10KeHHOCTH 110 KapTe;

- 3aBEpUICHUS] MEPONIPHUATUH 110 YPEryIUPOBAHUIO CIIOPHBIX OTEpaLUii;

- 3akpbITHa Cuera KapThl.

3akpsiTe Cyera KapThl IPOU3BOAMTCS MO nctedeHnH 30 (TpuAnaTH) KaJleHJapHbIX JHEH Ha OCHOBaHMH 3asBieHHs Kimenra o

3akpbITHU CUeTa KapThl MPU BBHIMOJHEHUH YCIIOBUH, MepedrcieHHbIX B 1.8.4 YcnoBuil. Bo3BpaT ocraTka JEHEXHBIX CPENICTB,

3aunciaeHHbIX Ha CueT kapThl cBepx OOImiel 3a0DKEHHOCTH MO KapTe, OCYIIECTBIISETCS 0 UTOraM 3aBEepIICHUs 00paboTKH

(bMHAHCOBBIX OMepanuii o Kapre, IyTeM MepeBoa CPEICTB Ha CUET, yKa3aHHbIH B 3asBieHnd KireHTa.

ITpu orcyrcTBuM onepanuii o kapre/CueTy KapThl B T€UEHHE Cpoka ee jaeicTBus JloroBop yrpaumnBaer cuiy. [Ipekpamienue

neiictBus JloroBopa SBIsIeTCS OCHOBaHUEM IS 3aKphITHsS Cuera KapThl.

KnueHT He BIpaBe MOJHOCTBHIO WJIM YaCTHYHO NEpEyCTyHaTh CBOHM 00s3aTenbcTBa Mo JloroBopy Apyromy auiy O3 cormacus

banxka.

Oobwmen nHpopmanuein mexxny KimenTtom n baHKOM MOXXET OocymIecTBIISITBCS JIIOOBIM M3 CIIEIYIONIMX CHOCOOOB: IMOCPEICTBOM

TeneoHHOH, (pakCHMWIIBHOW, TOYTOBOW CBsI3WM, MOcpencTBoM Jm4HO# sBKkM Kimenrta B [logpasmenenme banka, a Taroke

MIOCPEACTBOM Y JaIeHHBIX KaHAIOB 00CITyKHBAaHUSI, HCIIOIb3yeMbIX baHkoM.

bank mMosxet HarpaBiaTh KieHTy HHGOpMAIHIO TIOCPEICTBOM JIIEKTPOHHOM nouThl, SMS-coobuienuii u Push-yBegomienuii.

OrpaHndeHus Ha WCIOJb30BaHHWE KOHKPETHBIX CIMOCOOOB oOMeHa WHGOpMalued B OTIACNBHBIX CIydasx OMPEAeIIIOTCS

YcnoBusamu.

CTOpOHBI O00S3yIOTCS YperylIupoBaTh CIOPHI M TPETCH3WH, BO3HHUKAIOIIME B CBA3M C HCIOMHEHHWeM JloroBopa, myTeM

neperoBopoB. Bee cropsl o HacTosmeMy JloroBopy paccMaTpHBarOTCS B COOTBETCTBUH C JACHCTBYIOIIMM 3aKOHOJATEIECTBOM

Poccwuiickoit @enepanuu: mo nckam Knuenta k banky — B cyze, onpeaensemom Kimentom Ha ocHoBaHMM 3akoHa Poccuiickoi

Deneparn «O 3amuTe MpaB noTpeduTeneiy», mo uckam banka k KimeHTy cropsl paccMaTpHBalOTCs B Cy1e/MUPOBBIM CyIbEH MO

MecTy HaxoxaeHus [lonpasnenenus banka, ocylecTBUBIIETO Bbliady KpeAUTHON KapTel KinueHTy.

8.10. HpI/I 3aKJIFOYCHUU, HUCIIOJIHCHUH, U3MCHCHUU W PACTOPIKCHUU I[ormzopa CTOpPOHBI NPUHUMAIOT Ha cebs 00s13aTenLCTBO HE

128 Tlepenaua aHHBIX OCYIIECTBIISIETCS TOJLKO TIPH YCIOBUH Bhiycka NFC-kapThl B cOOTBETCTBHH € 11.9.3 YciioBHuii.
129 Tepenada AaHHBIX OCYILIECTBIISIETCS TOLKO TIPH YCIOBUH Bhiycka NFC-kapThl B cOOTBETCTBHH € 11.9.3 YciioBHuii.
130 [Tpu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.
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OCYIECTBIIATh NEHCTBHH, KBATM(UIMPYEMBIX TIPUMEHUMBIM 3aKOHOJIATENBCTBOM KakK «KOppymius» 3L, a Takske HHBIX JAeHCTBU

(Oe3neiicTBUs), HapyLIAIOMKUX TPeOOBaHUS MPUMEHUMOTO 3aKOHOJATENILCTBA, MPUMEHUMBIX HOPM MEXAYyHapOJHOIO NpaBa B
00acTy IPOTHBOICHCTBYS KOPPYIILIUH.

9. OCOBEHHOCTH BBIIIYCKA U OBCJ1YKUBAHUSA OTJAEJBHBIX BU/IOB KAPT ITAO CBEPBAHK

9.1. Kaptel [TAO Coep6ank, noaaep:kuBaoine 1yaabHblil HHTepdeiic 00cay:KuBaHUA

9.1.1. Kapra, c MOMOIIbIO HHTETPUPOBAHHBIX B HEE TEXHUIECKUX CPEICTB U MH(POPMANNOHHBIX 3JIEMEHTOB, MOXKET MOAJICP)KUBATh
IyallbHBIH nHTEpdeiic oOcmyKuBaHus — OE3HATNIHYIO OIUIaTy yciryr co Cdera KapThl Kak MO0 KOHTAaKTHOW TEXHOJIOTHH, TaK 1
mo OecKoHTaKTHBEIM TexHostorusam MasterCard u «Visa PayWavey.

9.1.2. Ob6ciyxnBaHUE KapT MPH MX UCHOIH30BAHUU B YCTPOWCTBAX CaMOOOCTYXMBAHMUS, B IIYHKTaX BBIAYM HAJHMYHBIX, a TAKOKE Ha
MPEINPHUATHAX TOPTOBIM M CHEpbl yCIyr, He 0003HAUCHHBIX JIOTOTHIIAME OECKOHTAKTHBIX TexHosoruid MasterCard u «Visa
PayWave» — koHTaKTHOE.

[To GecxoHTakTHOMY HWHTep(eiicy KapThl MOTYT OOCIY>KMBaTbCsS B YCTPOHCTBaX CaMOOOCIY)KUBAaHUS, Ha MPEATPHATHIX
TOProBiH/chepsl yeiryr, 0003HAUCHHBIX JIOTOTUIIAMK OECKOHTAKTHBIX TexHoorui MasterCard u «Visa PayWavey.

9.1.3. Onepauuy N0 KapTe ¢ MPUMEHEHHEM OECKOHTAKTHOM TEXHOJOIMH Ha CyMMbI B mpezenax 100012 pyGreii (BKIOYHTENTHHO)

npoBosaTcs 6e3 BBoga [IMHa n noamucu Kimenra Ha geke.

9.2. Kapra Visa «Aspoduor»

9.2.1. Jepxatens (YuactHuk IIporpamMmer) mopydaer baHKy exkeMecsdHO MPOM3BOIUTH HaduciieHrne Muinbs Ha Cdaer ydera Muib B
cooTBeTCcTBHH C «IIpaBuiaMu HaunCIICHHUS MHUJIbY», pasMemmaeMbiMu barkom B Iloapasaenennn banka n/mmm Ha OdunuanrsHOM
caiire banka, u HampaBisaTh B A’poduorT mHPopManmio O KoiamdecTBe Munb 3a OTUYETHBIM HEpHOA A MOCIETYIOIMIEro
3auyncieHnss Muib Aspodiorom Ha Cuer YuactHuka B [Iporpamme.

9.2.2. bank nndopmupyet [epxarens o koandectBe Muib 3a OT4eTHbI neproa B exeMecsyHbix Ortderax mo cuety Kapter Visa
«Aspoory.

9.2.3. [lepxatenp uMmeeT mpaBo o0paTuThes B baHk B cirydae Hecoriacust ¢ KOJINYECTBOM HaYMCICHHBIX MUk,

Ecnu B Teuenne 6 (mectn) mecsneB ¢ aathl GpopmupoBanus Otuera no cuery Kapter Visa «Aspodumor» [lepxkarens He
obpatuiics B bank, bank BnpaBe otkazats Jlepxareio B epepacuere Muiib 3a Nepro/i, OTPaKEHHBIN B ykazaHHOM OTueTe.

9.2.4. Jleparens coriamaercst ¢ TeM, 4To baHk BrpaBe BHOCHTH M3MeHEHUS B «[IpaBuia HaunCICHNUS MIJIBY C TIPEIBAapUTEIbHBIM
YBEIOMJICHHEM HEe MeHee 4eM 3a 7 (cempb) KajeHaapHbelXx aHedl B Otuere mo cuery Kaptel Visa «Aspodaor» n/mimm B
Ionpasznenenun banka n/umm yepe3 Odunmansaeri caiit banka.

9.2.5. Ilpm nocpounom mnepesbirrycke Kaptsl Visa « A3podoT» B CBA3M ¢ M3MEHEHNEM JIATHHCKOTO HAIMCaHMS UMEHH M (haMUINN
Hepsxarens, [lep>xaTenb T0JDKEH B BO3MOKHO KOPOTKHE CPOKH MMPOMH(POPMUPOBATE A3pO(IIOT 0 BHECEHHBIX H3MEHEHUSX.

9.2.6. baHk He HeceT OTBETCTBEHHOCTH IIpH BO3HHUKHOBEHWM pasHornacuii mexay Jepxarenem Kapter Visa «Aspoduor» u
Aspodnorom.

9.2.7. baHK He HeceT OTBETCTBEHHOCTH 3a 3aJIepKKy 3aunciieHus: Aspodiorom Ha Cuer YuactHuka B [IporpaMmme Muis, uadopmanust
0 KOTOPBIX ObLIa CBOEBpeMEeHHO nepenana bankom AspodioTy.

9.3. YcaoBus Bbiycka u oocayxupanns NFC-kapTeits®

9.3.1. Kument moxet BoimycTuth NFC-KapTy B mopsiike, OmpeaeIeHHOM HACTOSIIAM Pa3IeIOM.

9.3.2. Knwmenry npenocTasisieTcst BO3MOXHOCTh Bblltycka NFC-kapThl TobKO Ipy HalMYUK JEHCTBYIOMIEH KapThl, BHITYIIEHHONH Ha
nms Knmenra

9.3.3. NFC-kapra He umeet marepuanpHOro Hocutensi. Homep NFC-kapthl coxpansiercs B MoOunbsHOM yerpoiictBe Kinenta. [TUH u
cpok nerctBust NFC-kapThl Takue ke, Kak y KapTbl, kK KoTopoid NFC-kapTa BeinmymieHa.

9.3.4. Brmryck NFC-xapTsr Bo3MoxeH nipu Hanmmdnu 'y Kimenra mocryma k cetn MHTepHET Yepe3 MoOWIbHOE YCTPOHCTBO, KOTOPOE
noanepxkupaeT NFC-T€XHOIOTHIO, U COOTBETCTBYIONIErO MOOMIBLHOTO NPUIIOkKeHUs %,

9.3.5. Odopmienue NFC-kapTsl ocymiecTBisiercss KiMeHTOM caMOCTOSTEIbHO!

9.3.5.1. uepe3 COOTBETCTBYIOIEE MOOHMIBHOE MPUIOKEHHWE HA MOOHIBLHOM YCTPOWCTBE MyTeM BBOJA/CKaHHUPOBaHHS PeKBH3MTOB
KapThl, K KoTopoii Beimyckaercst NFC-kapTa, 1 BBOAa KoJja OATBEPkKIASHHUs, oiydeHHoro Kinenrom B Buje SMS-cooOrieHus
Ha HOMEep MOOWIBHOTO TenehoHa, 3apeTUCTPUPOBAHHBIN 1O KapTe it Joctyna kK SMS-6anky (MoOmibHOMY OaHKY).
Cogepuienue KineHTOM yka3aHHBIX BbIIIE ACHCTBUIL, B TOM YMCIIE BBEICHHE KOJa TIOATBEPXKICHUS, onyueHHoro Kiimenrom B
Bre SMS-coo0meHus, MoATBEpKAaeT 03HaKoMIIeHHe KitmeHTa ¢ ycloBUsME BhITycKa U o0cayxuBanus NFC-kapTbl, cornacue
C HUMH U IIPUCOEINHEHUE K HUM;

9.3.5.2. yepe3 MooOuibpHOE mprioxkeHne baHka.

9.3.6. NFC-kapra ucronp3yercsi Asi COBEPIICHUS ONEpalnii B TOPrOBO-CEPBHUCHBIX NPENNPHUSATHSIX, BKIIOYas ceTb VIHTepHeT, B

131 TepmuH «KOPPYTIHS TIOHUMAETCS B 3HAYEHHH, OTIPE/IENIEHHOM B cTaThe | DeiepanbHoro 3akoHa ot 25.12.2008 Ne 273-®3 «O NpoTHBOAEHCTBHE
KOPPYIILIANY.

182 Jlns TOpProBO-CEpBUCHBIX MPENNPUATHH, ¢ KoTophiMH ITAO C6epOGaHK 3aKMIOYEHB JOTOBOPHI SKBAHPUHTa, OMEPAINH, MPOBOAUMEIE MO
GeckoHTakTHBIM TexHonorussm MasterCard u «Visa PayWavey, B cymme 10 1000 py6. cosepuratorcst 6e3 Beoga [TMHa. Ecnu ornepatust ipoBOAUTCS
B TOPrOBO-CEPBUCHOM MPEANPUATHH, 3aKITIOYHUBIINM JOTOBOP SKBalipUHTa ¢ APYruM OaHKOM-3KBaiipepoM, CyMMa oIepalny, coBepiiaeMoi 6e3 BBoa
[TMHa, onpenensietcss 6aHKOM-dKBaiipepoM (BMecTe ¢ TeM 00biuHO 310 1000 py6. mns omepaumii, coBepuiaeMblx Ha Tepputopun Poccuiickoii
Oeneparmn). Ecnm oneparus mpoBoauTes 3a pyOexoM, TO pasMep CyMMEI, 1o KoTopod He Tpebyercs BBox IIMHa, ompenmensercst mpaBmiamu
MEXTyHapOTHOH MIIATEeXKHON CHCTEMBI, IeHCTBYIOIMH B JaHHOM rocyaapcTae (00bI9HO 3T0 KkBHBaneHT 25 EUR B MecTHOI BamoTe).

133 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.

134 CooTBeTcTByIOIEE MOOHITBHOE MPUIIOKEHHE 3arpykaeTcss B MoOmibHOE ycTpoiicTeo KimenTa no nrmnuatnee KIMeHTa UM MpeyCTaHOBIIEHO
npousBoauTereM MoOuibHOTO ycTpoiicTBa. [lepedueHs COOTBETCTBYIOIIMX MOOMIBHBIX IPHUIIOXKEeHUH pasmelten Ha OdunnansHoM caiite bauka.
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9.3.7.

9.3.8.

9.3.9.

9.3.10.

9.3.11.

9.3.12.

9.3.13.

9.3.14.

9.3.15.

9.3.16.

9.3.17.

9.3.18.

9.3.19.

9.3.20.

9.3.21.

9.3.22.

9.3.23.

ycrpoiicTeax camoo6cnyxusanusat®® u loapasnenenusx bankal®.

Jnst ynydmeHust kadectBa OOCIy)KMBAaHUS ONEpalid, COBEpIIAEMbIX ¢ Hcroib3oBaHHeM NFC-TeXHOJIOrHH, W IOBBIICHMS
0e301acHOCTH OKa3bIBaeMbIX yciyr baHk ocraBisieT 3a cOOOH paBo N3MEHSTH IOPSAOK U YCIIOBHS Uctionb3oBaHus NFC-kapThl,
n3BectuB 00 aToM Kinenra yepe3 O¢punnansHelii caidt banka.
PacueTHple (pacdeTHO-KacCOBBIE) NOKYMEHTHI, 0popMiIieMble MPH COBEPIIEHUH Omepaluii ¢ ucnosb3oBanneM NFC-kapTsl,
MOTYT OBITH TOMNHCAaHBl (YIOCTOBEPEHBI) COOCTBEHHOPYYHOH mommuchio Kimenra, nmb0 C WCHONB30BaHHMEM AHaiora
cobctBenHOopyyHOH moxmucu Kimenta — [MHMHa kapte, k koTopoii Beimymena NFC-kapra, mu0o myTeM HpOXOXKIACHUS
AytenTtudukannn Ha MOOWIBHOM yCTpOICTBE (TMOATBEPXKACHNUE OMOMETPHUECKUME AAHHBIMH Ha MOOWIBHOM yCTpOHCTBE
W/uny BBOJ mapoiisi MoOWIIBHOTO yCTpoiicTBa, B MaMsIiTH KOToporo coxpaHeHsl PexBusnutel NFC-kapTsl). PacaeTHo-KaccoBbie
JOKYMEHTBI, COCTAaBICHHBIC W MOANMNCAHHBIE (YZXOCTOBEPEHHBIE) yKa3aHHBIMH BBINIE CIIOCOOAMHM, SBISAIOTCS HaIJIC)KAIIUM
MOJTBEPKAEHHEM TOrO, YTO pacHOpsDKEHME Ha MpoBeAeHue omepauuud 1o CueTy KapThl COCTaBJIEHO U IMOJANHUCAHO
(ymocroBepeHo) KitmeHTOM, MOPOKAAIOT aHAIOTHYHbIE JOKYMEHTY Ha OyMa)kKHOM HOcHTelle TpaBa U o0s3anHOCTH Kitnenra u
BaHka U MOTYT CIyXHTh JOKa3aTeJbCTBOM IpPU pa3pelleHuu crnopo Mexnay Kinuenrom u bankom, B TOM 4ucie B cyge.
Omnepanyu ¢ ucronbzoBanueM NFC-kapTel MoryT npoBoauthes 6e3 BBoga [IMHa nim noanucu Kimenra Ha yeke.
Knuenr, opopmusmmii NFC-kapty, o0s3yercss He nepenaBath MoOOWIBHOE YCTPOWCTBO, B IMaMATH KOTOPOTO COXPaHEHEI
Pexsm3uter NFC-kapThl, TpEeTHIM JIHIIAM.
B ciygae ytpatsl MoOMIIBHOTO YCTPOWCTBa, B mamsTh KoToporo coxpaHeHbl PekBmsntsl NFC-kaptei, KimeHT momxen
He3aMeUTHTENEHO coo0muTs 00 yrpate MobmisHoro yerpotictBa/NFC-kapTer B Konraktaeiid nentp banka no tenedonam,
yka3aHHbIM B [lamsTke [lepxaTterns. YBegoMIIeHHE CUNTACTCS MOJyICHHBIM B MOMEHT 3aBEPIIEHHUS TEIe(OHHOTO Pa3roBopa C
onepatopoMm KoHtakTHOTrO meHTpa banka, B xone xotoporo KimeHT mpemocTaBmil BCIO HEOOXOAMMYIO MH(MOPMAIHIO [UIS
BhImostHeHUs 0sokrpoBku NFC-kapThI.
Ecnu napons MoOwiisHOTO yerpoiictBa n/mmi MoOMiIbHOE YCTPOHCTBO, B MaMsTH KOTOPOTro coxpaHeHbl PekBn3ntel NFC-
KapThl, CTIN AOCTYIHBI TPETHUM JUIaM, KIIMeHT NOmKeH HeMeJIeHHO coo0muTh 00 3ToM B KoHTakTHBIH neHTp baHka o
tenedonaM, ykazanubiM B [Tamstke JepxaTens.
Jlis 6nmoxupoBku NFC-kapTel KitHeHTY HE00X0IUMO BBITOJHUTH OJTHO U3 CICAYIOIIUX NCHCTBUIA:
- yIAIWUTh WIK BpeMeHHO 3a010kupoBath NFC-kapty, oOpatusiivcsk B KonTakTHbIH ieHTp baHka o TenedoHam, ykazaHHBIM
B [lamsatke JlepxaTens, U cliedys MONy4Y€HHBIM HHCTPYKIHSM;
- ymamats NFC-kapTy ¢ ncnons3oBanneM MoOwIbsHOTO Ipuiioxkenus bankal
- ynamutb NFC-KkapTy, HCTIONB3Ys COOTBETCTBYIOIIEE MOOMIIbHOE IPHIIOKEHHUE, yCTAHOBICHHOE HA MOOMIIEHOM yCTpOHCTBE
Knuenra.
Jns nanpreimero ucnonszoBanust NFC-kapTsl, KoTopast Oblila BpeMeHHO 3a0mokupoBana, KimneHty HeoO0xoanmo o0paTHTeCs
B KonTtakTHbI1 nenTp banka no Tenedonam, ykazanasiM B [lamsTke JleprkaTens, ¥ C1eA0BaTh MOMYyYCHHBIM HHCTPYKIHAM.
s nanpHeiinero ucnonbs3oBanus NFC-kapTbl, koTopas Obuia yaanena, Kimenry neooxoaumo opopmuts HoByto NFC-kapTy
B COOTBETCTBUHU ¢ 1. 9.3.5 YcnoBuil.
KnmneHT HeceT OTBeTCTBEHHOCTh 3a Bce omepauun ¢ NFC-kapToii, coBeplICHHBIE IO MOMEHTa MoiydeHus baHkom
yBenomiieHust 00 yrpate MoounbHoro ycrpoiictBa/NFC-kaptsl B cootBeTcTBUH € 11. 9.3.10 YcaoBuid.
baHk HeceT oTBeTCTBEHHOCTH Mo oneparusaM ¢ NFC-kapToil, coBepieHHBIM mocJe noiaydeHus ot KineHra yBegomieHus 06
yrpare Mob6uibHoro ycrpoiictBa/NFC-kapTel B cooTBeTcTBUH € 1. 9.3.10 VCoBwmid.
B ciyuae cosepmenust omepamuu ¢ ucnosib3oBanneM NFC-kaptel 0e3 cormacust Knmenra, Knment momkeH mpousBecTd
JIeHCTBUS, IpeaycMoTpeHHble 1. 4.1.14 Ycnouid.
[Ipwu nepeBbIycke KapThl, K KOTOpoii Obta BeimynieHa NFC-kapra, 10 ncreueHus cpoka AeicTBus KapThl, bank ocymectsuser
OJIOKMPOBKY BCeX BHIMyIIEHHBIX K Heit NFC-kapT omHOBpeMeHHO ¢ Biiokuposkoii kapThl. s qampHeHnero nCnoabp30BaHUs
NFC-kxapTel KieHTy HE06X0MMO TIOCIIe OTyYeHHS BBIMYIIEHHOW Ha HOBBIM CPOK KapThl caMocTosATeNbHO ohopmuth NFC-
KapTy B cooTBeTcTBUH ¢ 1. 9.3.5 Ycmopuid.
ITpu nepeBbinycke KapThl, K KoTopo# BeimyiieHa NFC-kapra, o ucreuennu cpoka ee nericreust NFC-kapTa nepeBbinyckaercst
BbaHKOM aBTOMAaTHYECKHU.
B cnyuae ortka3a banka B mepeBbimycke kapThl Bce ogopmieHHble NFC-kapTel OnOKHpYOTCS M UX JalbHeulee
HCTIOJIb30BaHUE HEBO3MOXKHO.
ITpu oTtkaze Knuenra B cootBeTcTBUM ¢ 1. 4.1.20 YcnoBuit OT nanbHEHIIEro UCIOIb30BAHUS KapThl, K KOTOPOU BBIMYIIEHA
NFC-kapra, NFC-kapra 6iokupyercsi bankoM u ee JanpHeliiiee UCIoIb30BaHHE HEBO3MOXKHO.
[Ipn ycranosnenun KieHTOM JMMHUTOB M OTpaHMUYECHUI B COOTBETCTBUH C 1. 4.2.6 YCI0BHI OHU TaKkXKe pacHpOCTPaHSIOTCS
Ha NFC-kapry.
IIpu ycranoenenun baHkoM TMMHMTOB Ha NPOBEJEHUE ONEpPALUMi M0 KapTe B COOTBETCTBUU C M. 5.2.15 YcnoBuii oHU Takxke
pacnpoctpansiorcs Ha NFC-kapTy*3.
IIpu cosepmienun onepauuii ¢ ucnonabzoBanueM NFC-kapTel n3meHeHue PacxoqHOro nMMuTa KapThl OCYLIECTBISIETCS B
COOTBETCTBHH C T1. 3.14 YcnoBuii.
WudopmupoBanue 00 orepanusix, COBEpUICHHbIX ¢ ucnoib3oBanneM NFC-kapTbl, OCYIIECTBISETCS B COOTBETCTBHU C
pazzenom 6 YcioBui.

37.
’

10. MIPUJIOKEHMUS K YCJIIOBUSM

10.1.

Cnenyromue IIpunoxeHust ABIAIOTCS HEOTbEMIEMOH JacTbIO Y CIIOBHUIMA:
[Mpunoxenne 1 «[lopsiok mpenocTaBiIeHUs YCIyTr uepe3 ynalleHHble KaHaibl oocimyxuBanus [IAO Coepbank (YcrpoiicTBa

135 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.
136 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.
137 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.
138 JlumMuT ycTaHABNMBAETCS /TS COBOKYIHOCTH BCEX 3IEKTPOHHBIX CPEJICTB IUIaTeska, OTKPBITEIX K CUeTy.
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camoobcyxuBanusi, Coepbank Onnaiin, MoOWiIbHBIN 6aHK, KOHTaKTHBII LEHTP)».
10.2. Tlpunoxenue 2 «IIpaBuia 31€KTPOHHOTO B3aUMOJICHCTBUS.
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1.

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

Hpnaoxenne 1
K YCI0BHSIM BBINyCKa U 00cay:knBanus kpeauTHoi kapTel IIAO Céepdank

IMopsinok mpeaocTaBJIeHHs yCJIYT
Yyepe3 yaajaeHHbIe KaHAJIBI o0cay:;kuBanns [TAO Coepoank
(YcrpoiicTBa camoo0cayxuBanus, Coepoank Ouniaiin, MoOuabHbIi 0aHK, KOHTAKTHBIN LIEHTP)

OBIIME MMOJIOKEHHUA

KireHty npeaocTaBiseTcss BO3MOXKHOCTD IPOBEACHHS ONEpaIiiii ¥ ModyueHuss HHOOPMALIUH [0 CUETaM KapT Yepe3 CIEAYIOIHe
VY nanennsre kaHais! obcyxnuBanust [IAO Coepbank (manee — YKO):

— VYcrpotictBa camoobcyxuBanus banka,

— Coepbank OHaiiH,

— SMS-6ank (MoOuibHBIH 6aHK),

— KonrakrHslil nentp banka.

OcHOBaHHEM [T IPEIOCTABICHNUS YCIYT, IPOBEACHNSA Ollepanuii n nomydenus napopmannu depe3 YKO sBusercs:

1) Yepes SMS-6ank (MoOHIBHBIH OaHK) — perucTpanus HoMepa MOOUIBHOTO TesieOoHa ATk KapThl B HOPSIKE, ONPEICTICHHOM B
paszzaene 2 HacTosmero [lopska.

2) B Coepbank Onnaiin — noakimoueHune Kinenta k CoepOank OHaiiH B MOpPsAKE, OMPEACICHHOM B pasjiesic 3 HACTOSIIEro
Ilopsnka.

3) Ha VYcrpoiicTBax camoobcinyxuBanus banka — Hannuue y KiteHnTa aefctByromieil kKapThl.

4) B KontaxtHOM LieHTpe banka — oOpamerne Kimenta no tenedonam KontaktHOro nenrpa anbo odpamenne KoHTakTHOrO
[IEHTpa Ha HOMep MOOMIBHOTO TenedoHa KimenTa, 3apeructpupoBaHHbIi i qocTyna kK SMS-6anky (MoOuinbHOMY 0aHKY),
B TIOpsIZIKE, OTIPENICIICHHOM B paszelne 5 Hacrosmero [lopsaka.
Yciryru petoCcTaBiIsIoTCs TIPU YCIOBUH MONOXKUTEIbHON Unerntndukanmu nu Ayrearudukanun Kinenra baakowm.
I[Tpu npoBenenun onepauuii no cueram kapt uepe3 YKO npumensitores Tapudsl banka, neiicTByromume Ha MOMEHT 00paboTKu
onepanuu bankoM. KnueHT naer coryacue (3apaHee AaHHBIN akuent) baHky Ha cnucaHue co cueTa KOMUCCUH 3a IPOBEICHHE
omepanuii, 1 baHk nMmeer mpaBo 0e3 JOMOSHHUTENLHOrO akuenrta KimeHTa CIMCHIBaTH CO cYeTa KOMHUCCHUH 3a IPOBEACHHE
oneparuii.
ITpu ocymectBinennn KimeHTOM nepeBoia JAEHEXKHBIX CPEACTB ¢ HMcHosb3oBaHueM SMS-0anka (MoOunbHOro 0aHKa) M HpH
YCJIOBHH OTCYTCTBHS B 3anpoce HHPOpMAIMK O KapTe MoJydaTelis epeBoja, a TakyKe pH ocyuiecTBieHnn Kiimentom nepeBoja
JCHEeXKHBIX cpeAcTB uepe3 COepOank OHIAHH HO HOMEpY MOOWIBHOIO TenedoHa IOIydaTess, [EHEXKHBIC CPEICcTBa
MIEPEUUCIISIFOTCSl CO CUeTa KapThl OTHPABUTENSI HA CYET KapThl MOJydaTessl, 3aperuCTPUPOBaHHbIe Uil Joctyna Kk SMS-6aHky
(MobOuneHOMYy OaHKy). Ilpy Hanmw4YuM y OTIPaBUTENA/TIONyYaTelsl HEpPEeBOJA NEHEXKHBIX CPEICTB HECKOJIBKUX KapT, Ui
CIIMCAHWS/3a9UCIIEHHs] CPEICTB BBHIOMPAETCSA CYET KApThI/CUET OTIPABUTENS/TIONyYATeNs, ycTaHOBIeHHbIH Kinentom™® B
Ka4ecTBe NPHOPUTETHOTO, JINOO0 10 ycMOoTpeHHIo baHka.

Knmenr cornammaercs ¢ TeM, 4to baHk BIpaBe COXpaHATh PEKBH3HTHI NIEPEBOA, ocylecTBiIeHHoro Kinenrom Ha YcrpoiicTse
camoo0OciyxuBanus banka, gepe3 SMS-6ank (MobOuibHbI O0ank), CoepOank OHIalH, B KauecTBe MAa0IoHa AJIs IPOBEACHUS B
nmocienyromeM KiarenToMm omepanuit uepe3 YcrpoiicTBa camooOcmyxuBanns banka, SMS-6ank (MoOumsHBIH 6aHK), COepOaHK
Omnunaiiu.

Hpe,IlOCTaBJIeHI/IG KJ'II/ICHTy BO3MOXHOCTH MOJYYCHUA Push'yBe,IlOMJ'IGHI/Iﬁ OCYILICCTBJIACTCA:

e 1o uannuaTtuee Kimenra. KiueHT caMoCTOATeTbHO BEIOUPAET JaHHBIN CIIOCO0 MOTydeHHsI YBEAOMIICHHH B IOJIH30BATENbCKUX
HacTpoiikax MoOwibHOro npuioxenust banka B coorBercTBuM ¢ PykoBoacTBOM 1o mcnonb3oBanuio Coepbank OniaiiH,
pasmenieHHbIM Ha OduiuanpHoM caiite banka;

e 10 MHUIMATHBE baHka ans KIMeHToB, nmody4aromux SMS-coobmienns Ha MoOMIbHOE YCTPOHCTBO, B TOM YHUCIIE B paMKax
yeiayru «YBenomieHus 1o kapre». O daxre Brmodenust Knmuenty Push-yBenomnenuii bank napopmupyer Kimenra B SMS-
cooOmienuu. I[Ipu stom KireHT MOXeT caMOoCTOsTEeIbHO M3MEHHUTh crocod yBemomieHus ¢ Push-yBemomnenuii Ha SMS-
COOOIICHNU ITyTeM W3MEHEHMs II0JIb30BATEIbCKHX HAcTpoek MOOMIBHOrO MpHIOXKEHHS baHka B COOTBETCTBHM C
PykoBoacTBoM 1o ncnonb3oBanuio Coepbank OnmaifH, pazMernieHHoM Ha O¢unmaipHoM caiite banka.

B ciydae HeBo3MOXXHOCTH HanpasieHus: bankom Push-yBenomiienus mo HesaBucsamuM ot banka obcrostensctBam (y Kimenra
oTcyTrcTByeT ceTh MHTepHer u T.m.), bank HampaBmser SMS-cooOmeHne Ha HoMmMep MoOwiabHOTO TenedoHa KimeHra,
3apeTUCTPUPOBAHHBIN A1 focTyna K SMS-0anky (MobninsHOMY OaHKY).

Push-yBemomnenne otobpaxkaercst Ha 3KkpaHe MOOHILHOIO YCTPOWCTBA B BHIE BCIUIBIBAIOIIErO YBEIOMIIEHHS M MOXET OBITh
BITOCJICJICTBUHU TIPOCMOTPEHO B MOOMIbHOM TipuiioxeHnu baHka.

[Ipumenerane B YKO Amnasora coOCTBEHHOPYYHOHW MOIMHMCH/TIPOCTOM 3NIEeKTpoHHON moamucu KimeHrta ocymiecTBisieTcs B
MOPSIAKE U Ha YCIIOBHAX, IpeaycMoTpeHHbIX [IpaBunamu snekrporHoro B3aumozaencTsus (IIpunoxenue 2 k YcaoBusim).

Bbank madopmupyer KimmentoB o Mepax 6e3omacHoctr npu padore B YKO, puckax KimeHnTta 1 BO3MOKHBIX HOCIEICTBUAX IS
Krnuenra B ciydae HecoOmroleHHs MM Mep HMH(POPManMOHHON Oe30macHOCTH, peKOoMeHJoBaHHBIX bankoMm B [lamsiTke mo
Oe3omacHoct. MHpOpMUpOBaHUe ocymiecTBisieTcs Takxke depe3 Odunmanpupiii caiT banka, n/unu B [onpasaenenusx banka,
W/WH TyTeM oTIpaBku SMS-coobmenuit Ha Homep MobuipHOTo TenedoHa KimenTa, 3apeructpupoBaHHbIi 11 JocTyna K SMS-
06anky (MobOmibHOMY 6aHKY), n/unu Push-yBenomnenuit Ha MobunbpHOe yerporicTBo KimeHTa ¢ ycTaHOBIEHHBIM MOOHIBHBIM
npuioxenrnem banka, B Coepbank OHITaH W/HIH HHBIMH CIIOCOOaMH.

139 [Tpu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.
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1.9. Knuent o0si3yercst 03HaKOMUTBCS ¢ Mepamu Oe3omacHoctu mpu pabdore B YKO, pexomennyembiMu bankom B Ilamsitke 1o
0€3011aCHOCTH, U HEYKOCHUTEIBHO UX COOII0NATh.

1.10. Bank nmy6auKyeT akTyalbHbIM Nepevens onepanuii, noctynueix Kinnenrty B YKO na Odunuanshom caiite bankal¥, Bank umeer
[IPaBO M3MEHHTH IIEpEYCHb oOlnepanuii M (YHKIMHA, KOTOpble MOTYT ocymiecTBisiThess Kimenrom uepe3 YKO, a Taxke
yCTaHaBJIUBaTh JTUMUTHI HA CyMMBI OIepaluii, ocymiecTiasieMbix yepe3 YKO.

1.11. Bank 06s3yercst 00eceynTh KPYII0CyTOUHYIO JoCTynHOCTh KoHTakTHOTO 1IeHTpa banka mo Homepam TenedonoB KonrakrHoro
LeHTpa JuIs B3auMozeicTBus ¢ Kimentamu no Bonpocam npegoctasienus ycuyr yepe3 YKO. Homepa tenepoHOB, 10 KOTOPEIM
MIPEAOCTABIISIIOTCS YCIIyTH (onepanun), pasMeratorcs: Ha OdunpansHoM caiite banka.

2. NPEJOCTABJIEHHUE SMS-BAHKA (MOBUJIBHOI'O BAHKA)

2.1. TlomoxeHusI HACTOSIIETO pa3jiesia UMEIOT MPEUMYIIECTBEHHYIO CHIY MO OTHOIICHHIO K MOJOXEHHUSIM aHAJIOTHYHBIX Pa3/esioB
JPYTUX JOTOBOPOB, 3aKNII0YaeMbiX MeXay bankom u KiMeHTOM M peryaupyroiux, B TOM 4ucie, IpeaocTaBienue SMS-6anka
(MoGusHOTO OaHKa).

2.2. Yepes xanan SMS-6ank (MoOmisHBINH 6aHK) Ha MoOHIBHOM ycTpoiicTBe KimeHTy npemoctaBisieTcsi BO3SMOXKHOCTE:
e nonyuenus ot banka MHpopManmoHHBIX COOOIIEHNH;
e ornpaBku B bauk 3amnpocos;
® TOIKIIIOYEHHS YCIyTH «YBEAOMIICHUS 110 KapTey.
2.3. bank mpenocraBnsger Kinuernty mocryn k SMS-6anky (MoOunpHOMY 6aHKY) IIPH HAJTMYUN TEXHHYECKON BO3MOXHOCTH, a TAKKe
cornamieHus Mexay bankom u orneparopoM COTOBOI CBSI3H.
2.4. Peructpauusi, OTKJIIOUCHNE, U3MEHEHHE paHee 3aperuCTPUPOBAHHOTO HOMepa MOOHIBHOrO TejedoHa Mo Kapre Ui 10CTyma K
SMS-6anky (MoOuibHOMY O0aHKYy) W TOJYYCHHS YCIAYTH «YBEIOMJICHHS II0 KapTe» OCYIICCTBISICTCS Ha OCHOBaHHU
BoJlen3bsBIeHNI KitneHTa cieayromumMu criocobamu:

o B [logpasnenenuu banka — i peruCTpaIliy, OTKIIOYCHUSA, U3MEHCHHS PaHEe 3apErUCTPUPOBAHHOTO HOMEpa MOOUIBHOTO
TeneoHa mo kapte st moctymna kK SMS-6anky (MoOuIbHOMY OaHKY) U MOKIFOUCHHS/OTKITFOUSHHSI YCIYTH « Y BEIOMIICHHUS
no kapre» KimeHT moanuchiBaeT COOCTBEHHOPYYHOM MOJNUCHIO WM AHAJIOrOM COOCTBEHHOPYYHOM MOZAMMCH/TIPOCTON
AIIEKTPOHHO MOJNUCHI0 COOTBETCTBYIONIEE 3asBIICHUE;

e uepes YcTpoiicTBO camooOclyxkupaHus banka — KIMEHT ocyIecTBIseT perMcTpaluio WM oTKmouenue'*! Homepa
MoOMIbHOTO TenedoHa s noctyna kK SMS-6anky (MoOuIbHOMY OaHKY) U MOJYUYCHHS YCIYTH «YBEAOMIICHHS TI0 KapTe» C
HCIOJIb30BaHUEM KapThl U MOATBEPKAACT 3Ty onepauuto BeogoM [1MHa;

e uepe3 KonrakrHeiii 1ieHTp banka — Ha ocHOBaHuU oOpaieHust Kiuenra mo TenaedoHy Wik HHBIM CIIOCOOOM MPH YCIOBHH €0

NOJIOKUTENbHON UienTuuKanun 1 AyTeHTuuranun®?;

e uyepe3 COepbank Ownnaitn — Kiment nocne ycneurHoit Maentudukaimm u AyTeHTH(UKAIMM B CHUCTEME OCYIIECTBIISET
perucTpanuo HoMepa MooMIbHOTrO Tenedona’® g mocryna k SMS-6anky (MoOUIBLHOMY GaHKy) U MOAKIIOUEHUE YCITYTH
«YBeZIOMIICHUS 110 KapTe» ¥ MOATBEPKIACT ONEpalnio ycTaHOBICHHBIM i1t Cuctembl «Coepbank OHIaiH» CriocoOoM;

e yepe3 MoOunbHOE npuioxkeHne banka — KimeHT opopmiiseT B 2JIeKTPOHHOM BHJIE 3asIBJIICHHE HAa PEruCTpalnio/M3MEHEHUE
paHee 3aperucTpUpOBAHHOIO HOMepa MoOwibHOro Tenedona s pocryna k SMS-6anky (MoOwibHOMY OaHKy) H
MOJIKJIIOYEHHE YCIYTH «YBEIOMJICHUs 110 KapTe» U MOATBEPIKAAET onepaluio ohOpMIICHUS 3asiBICHUS] YCTAHOBIICHHBIM IS
Mob6unsHoro npunosxenue banka crioco6om™*,

2.5. Ecmu ans nocryna k SMS-6anky (MooOunsHoMy Ganky) KineHT 3apeructpupoBait oJJiH HOMep MOOHILHOTO Tese(oHa JUIs OHOM
WIN HECKOJbKHX CBOMX KapT, TO npu odopmieHuu/monydeHnn KimeHToM emie ofHOW KapThl, xoctyn K SMS-0aHky
(MobunsHOMY 0aHKy) IO HOBOW KapTe OymeT aBToMaTmuecku (6e3 odopmieHus 3asBieHus KiHeHTOM) MpedoCTaBieH IO
3aperucCTPUPOBAHHOMY paHee HoMepy MoOWIbHOTO TenedoHa. B uHbIx ciaydasx Kinenty Heo6xoauMo opopMuUTh 3asBIeHIE HA
noctyn K SMS-6anky (MoOuibHOMY 0aHKY).

2.6. Tlpenocrasienne Kiuentry ycinyr B pamkax SMS-6anka (MoOuibHOMY OaHKy) M/WIIM YyCIyrH «YBeJIOMJICHHUS IO KapTey
OCYIIECTBIISICTCSI B COOTBETCTBHHM ¢ JJoroBopoM U PyKoBOJICTBOM 110 MCIOJIb30BaHHI0O MOOHIBHOIO yCTPOWCTBA B paMKkax SMS-
6anka (MobunsHOTO OaHKa), pazMenieHHbIM Ha OdunmansHOM caiite banka.

2.7. Omnata Knuentom komwuccuu 3a nepenady SMS-cooOleHunil, B3MMaeMoi OrnepaTopoM COTOBOW CBSI3H, a TaK)Ke KOMHCCHH 32
yCIayry oOMeHa TaHHBIMH Yepe3 ceTh MIHTepHeT, BKIIoUas HanpasieHue Push-yBemomienuii, He siBisieTcs mpeamerom Jlorosopa.

2.8. TlpenocraBieHue ycayr B pamkax SMS-6anka (MoOWIbHOrO OaHKa), B TOM YHCIIE, MMEPEBOJ JCHEKHBIX CPEJACTB CO CUCTOB
Knmnenra B banke Ha cuera (U3WYeCKMX M IOPUIMYECKUX JIMI OCYIIECTBISETCS Ha OCHOBAaHMHU IIOJydeHHOTo bankom
pacropsbKeHus B BUje 3anpoca, HalpaBJIeHHOT0 ¢ HOMepa MOOWIILHOTO TeneoHa, 3aperucTpupoBanHoro Kimenrom juis noctymna

140 B ipenenax TeppUTOpHE 0OCITY>KUBAHHS OT/IENEHBIX TEPPUTOPUATTEHBIX OAHKOB MEPEUEHD OTIEPAIHI, BO3MOKHBIX K COBEPIIEHHUIO Yepe3 COepOaHk
Oumnnaita 1 SMS-6ank (MoOMIBHEIH 6aHK), MOKET OBITH OTPaHIYEH M0 TEXHHYECKHM NpHarHaM. MHpopManuio o IpeoCcTaBIseMbIX YCIyTaX MOKHO
MOJTY4YHTH B TeppuTopranbHoM [logpasnenennn banka.

141 [pu HaNMUKMK TEXHUIECKOH BO3MOKHOCTH.

142 Yepes KonrakTHblil 11eHTp Banka KIHEHT MMeeT BO3MOXKHOCTh 3aperMCTPUpOBaTh 10cTyn kK SMS-6anky (MoOUIbHOMY GaHKY) M MOAKIIOUUTE
YCIIyry «YBeIOMIIEHHS O KapTe» TOJIBKO JUls HoMepa MOOHIBHOTO TeneoHa, KOTOPBIH yke ObUT paHee 3asBieH B baHk.

143 Yepes CoepOank Onnaitn KIMeHT uMeeT BO3MOKHOCTh 3apErMCTPUPOBATHL A0CTyN K SMS-6anky (MoOHILHOMY GaHKY) U MOJKIIOUHTE yCIYTy
«YBeIOMIICHHS 0 KapTe» TOIBKO ISl HoMepa MOOMIBHOTO TenedoHa, KOTOPEIH yke ObLI paHee 3asBieH B bank

144 Cepauc peanmmsyeTcs NPy HATMYHE TEXHAIECKON BO3MOKHOCTH. B memsix 6e3omacnoctn KimenTa BaHk BIIpaBe OrpaHAYHBATH yCIyTH Yepes SMS-
6ank (MoOWIBHBIA OaHK) /Ui HOBOTO HOMEpa MOOWIBHOTO Tene(OHa, 3aperHCTPUPOBAHHOTO KIMEHTOM depe3 MoOmibHOe mpuioxkeHue banka.
Wndopmarms 06 orpaHnueHUsIX IMyOIuKyeTcst B PykoBOJICTBE IO MCIONB30BaHHI0 MOOHMIBHOTO yCTpOHCTBa B paMkax SMS-6anka (Mo6umsHOTO
OaHKa).
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kK SMS-6anky (MoOuipHOMY OaHKY).

2.9. Kiwmenr NOATBCPKAACT, YTO l'IOJ'Iy‘-IeHHLIﬁ bankom 3anpoc paccMaTpuBacTCA bankoM kak pacrops’KeHUE Ha IMPOBCIACHUC
onepaunﬁ IO cYe€TaM KapT U Ha NMMPEAOCTABJICHUC APYTUX YCIIyT BaHKa, NOJIYUYCHHOC HEIOCPCACTBECHHO OT Kiuenra.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

Hcnonnenue pacniopspxkennii Kinenra, nepenannsix nocpeactsom SMS-6anka (MoounbsHoro 6anka), ocymectsisiercst bankom
HE Mo3gHee paboyero AHs, CIEAYIOUIET0 3a JHEM MTOIYIEHHS TAKOTO PACHIOPSKEHHS.

KnmeHt 00s3aH HCKITIOYUTH BO3MOXKHOCTBH HCIIOIB30BAHUSA TPETHUMH JUIAMH MOOHIBHOTO YCTPOMCTBA, HOMEP KOTOPOTO
HCTONB3YyeTcs i focTyna k SMS-6anky (MoOmIsHOMY OaHKY).

Kinent o6s13an nHGOpMEPOBaTH BaHK 0 MpekparieHn HCIO0Ib30BaHU HOMepa MOOMIIBHOTO Telle(OHa, 3apEerHCTPUPOBAHHOTO
Kimmenrom st moctyma k SMS-6anky (MoOmwibHOMY OaHKY).

Knment cornamaercs Ha nepenady 3anpocosB, noxydeHne MH(POPMAIMOHHBIX COOOIIEHN U YBEIOMICHUH B paMKax yCIIyTH
«YBeIOMIICHHS N0 KapTe» M0 KaHajlaM Iepe/ladyd COOOILICHUH, OCO3HaBas, 4TO TaKHe KaHalbl repejayd MHGOpPMALUH He
SIBIISIFOTCS] O€30TaCHBIMHU, W COTJIAIIACTCS] HECTH BCE PUCKH, CBSA3aHHBIE C BO3MOKHBIM HapyIIEHHEM KOH(HIECHIHATbHOCTH,
BO3HHKAIOIME BCIICACTBHE HCIIOIb30BAHNS TAaKMX KaHAJIOB Nepefadn HH(GOPMAIHH.

baHK He HEceT OTBETCTBEHHOCTH:

B CJIy4ac yKa3aHUsA B 3anpoce HCBEPHOT'O PCKBU3UTA IJIATCKaA W/ WIn CYMMEBI IIJIaTCXKa, a TaKKE IO CllIopaM U pasHOrJIacusMm,
BO3HUKAIOIIUM MCKIAY Kiuentom u OpraHnu3aluAMHN-TIONYYaTC/IAMU IJIaTCIKA,

T10 TPETEH3UsIM JIMII — BJIaJeJIbIIeB HOMEPOB MOOMJIBHBIX TeIe(OHOB, 3aperUCTpUPOBaHHbIX KitmeHToM 1yt noctyna Kk SMS-
6anky (MoOuiapHOMY OaHKY);

3a HemocTaBKy SMS-coobuienus/USSD-komanapl/Push-ysenomienust ¢/ua MobunbHoe ycrpoiicTBo KiieHTa, B ciydae eciu
9TO OOYCIIOBIICHO NMpHYMHAMU, He 3aBucsamuMu oT banka (SMS-coobmenne/USSD-komaHa He OTIIPABICHO OIIEPaTOPOM
COTOBOIl CBf3M, OTCYTCTBYeT IOIKIIOYCHHE K MOOMIBHOW cBs3W, cetn MHTepHeT, MoOmisHOe ycrpoiicTBo Kimenra
HEJIOCTYITHO JUTHUTEIBHOE BPEMSI  T.I1.);

3a yiep0 1 pasriainicHue 0aHKOBCKOM TaliHbI M TEPCOHATIBHBIX MaHHBIX KiTHeHTa, BO3HUKIIIKE BCIICACTBUE Aonycka Kinenrom
TPETBUX JIMI K HCHOJIb30BAaHUIO MOOMIIBHOTO Tele(oHa, HOMep KOToporo 3apeructpuposan Kimentom mist noctyna k SMS-
0auky (MoOmisHOMY 0aHKy), JTHOO K HCIOJb30BaHHI0O MOOWIBHOTO ycTpoiicTBa KiMeHTa ¢ yCTAaHOBJICHHBIM Ha HEM
MoOunbHBIM IpuitokeHneM baHka;

3a MOCIEJCTBHS UCIOJIHEHUS DAacIOpsHKEHUS, MEpelaHHOrO B baHK ¢ HCHONb30BaHMEM HOMepa MOOWIBHOrO TeledoHa
Kimenra, 3apeructpupoBanHoro Kmmentom ms moctyma kK SMS-6anky (MoOmisHOMY OaHKy), B TOM YHCIE, B Ciydae
HCTonb30BaHus MoOunpHOro ycrpoiictsa KireHTa HeynoJIHOMOUYEHHBIM JIUIOM;

3a ymepO, BOSHUKIIUI B pe3ylbTaTe HECBOCBPEMEHHOTO YBeIOMIIEHHS baHka 0 MpekpalleHuu HCIOJIb30BaHUS HOMepa
MOOMIIEHOTO TeNe(OHa, 3apETUCTPUPOBAHHOTO IS JocTyma K SMS-6anky (MoOmisHOMY 0aHKY);

3a ymep0, BO3HUKIINI BCIEACTBHE yTpaThl nin nepeaadn KinmerroM MoOHIBHOTO yCTPOWCTBA HEYITOJTHOMOYEHHBIM JINIIAM;
B CIy4ae HEBO3MOXXHOCTH IpPEHOCTaBIeHUS yciuyr depe3 SMS-6ank (MoOmmpHBIH 0aHK) TO He3aBUCAIUM oT baHka

O6CTO$IT€J'ILCTB&M, B TOM HYHUCJIC TIO HIPUYMHE HC IMPCAOCTABICHUSA EaHKy CTOPOHHUMH OpTraHU3alUusAMU HCO6XO,Z[I/IMLIX
CCPBHUCOB.

Bank umeer npaso:
OCYIIECTBJIATh KOHTPOJb CMeHbl SIM-KapThl M0 HOMEpy MOOHILHOTO TenedoHa, 3aperucTpupoBaHHOTO KimeHToM ist
noctyna k SMS-6auky (MoOuinbHOMY 0aHKY), U, B ClIydae BBISABICHHUS TakuX (HaKTOB, IMPUOCTAHABIHBATH MPEIOCTABICHHE
yeayr yepe3 SMS-6ank (MoOmibHBIN 0aHK) 10 oaTBepxaeHust Kimnenrom cmenbl SIM-kapThi;

npoBepsITh (akt BuaneHus KimeHToM HoMepoM MOOWIBHOTO TenedoHa, 3aperucTpUPOBaHHBIM /I AocTyna Kk SMS-0aHky
(Mob6unbHOMY 0aHKy). B ciydae BbISIBICHHUS! TPUHAJIEKHOCTH HOMEpa MOOMJIBHOTO Tene(OoHa TPEThbEMY JIUILY MIIM HHOTO
oTuyXJeHust Homepa TenedoHa, baHk umeer paBo oTkazare KiieHTy B peructpanun HoMmepa tenedona uist foctyna k SMS-
6anky (MoOuipHOMY OaHKy)/mipeKpaTuTh 10cTyl K SMS-6anky (MoOuinbHOMY OaHKYy) /st 3TOro Homepa Tenedona;

BBOJUTh B SMS-0Oanke (MoOuibHOM OaHKe) OrpaHMYEHHsS Ha COBEPILICHHE Olepanuii U JApyrue Mepbl M IOJUTHKH
0e3011acHOCTH, HaIlpaBJIEHHbIC HA COKpAleHHEe BO3MOXKHBIX 1oTeph KinenTta u banka oT HernpaBOMEpHBIX JEUCTBUN TPETHUX
1L

peKpaTuTh JocTyn K SMS-6anky (MoOuinbHOMY 0aHKy) B citydae HapyuieHust Kimmentom cBoux o0s3arenbseTs 1o Jlorosopy;

MIPUOCTAHOBUTH AOCTYI K SMS-6anky (MoOmisHOMY 6aHKY) Ha OCHOBaHMM ycTHOro oOpamienus: Kinenrta B KoHTaxkTHBIH
ueHTp banka;

MIPUOCTAHOBUTH WIIM NPEKPATHTh ocTyn K SMS-6anky (MoOuisHOMY OaHKy) B cilydae BBIIBICHHS! baHKOM B A€ TeIbHOCTH
Knuenra npusHakoB COMHUTENBHBIX ONEpalMid U CAENOK, a Takke IpU HempeocTaBieHHMM KIHMEHTOM JONMOIHUTENbHOU
nHdopmannu (1oxKymMeHTOB) baHKy, B TOM 4McIie MOSICHSAIONIEH SKOHOMUYECKHH CMBICT NMPOBOAUMBIX Mo CueTy omnepanuit
(cnmemok).
Hoctyn x SMS-6anky (MoOmisHOMY OaHKY) W/HaHM yciayra «YBeJIOMIICHHUs MO KapTe» M0 KapTe, BBIMYIIEHHOH B paMKax
JoroBopa, npeocTaBiseTcs 10:

OTKJIFOUEHHS goctymna kK SMS-6anky (MoOmisHOMY OaHKY) M/MITH yCIIyTH «Y BeIOMIIEHUS 110 KapTe» 1o nHunuaTtuee Kimenra;
3akpeITus Cuera KapThl;
OKOHYAHHUS CPOKa JEHCTBUS KapTHI;

MIPEeKpaIleHUs] YCIyTH «YBeIOMIICHHS 10 KapTe» 1o KapTe, co CyeTa KOTOPOH OCYIIECTBIISETCS CIIMCAHHE IJIATHI 32 YCIYTY
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«YBenoMIIeHH s 110 KapTent*®;
e  mpekpaineHus goctyna kK SMS-6anky (MoOuIbHOMY OaHKY) W/HITK YCITyTH «Y BEIOMIICHHS TI0 KapTe» M0 MHAIUATHBE baHka.
2.17. Tlpu mpoBeaeHUH OEPAIHii ¢ MCToab30BaHreM SMS-6anka (MoOHIBHOrO OaHKa) UCIIOIB3YETCS MOCKOBCKOE BPEMSL.

3. MPEJOCTABJIEHUE YCJYI C UCIOJb30BAHUEM CUCTEMBI «CBEPBAHK OHJIAVIH» U IIPOBEJEHUE
OINEPAIIMI B CETU UHTEPHET

3.1. TlomoxeHus! HACTOSIIETO pa3jiesia UMEIOT MPEUMYIIECTBEHHYIO CHIIy N0 OTHOIICHHIO K ITOJIOKEHUSIM aHAJOTMYHBIX Pa3zeioB
JIPYTHUX OTOBOPOB, 3aKirouaeMblX bankom m KineHTOM M perymupyromux, B TOM 4YHcle, IpeAocTaBieHue yciayr B Cucteme
«CoepOank Onnaitny.

3.2. COepbank OwHnaiiH — aBTOMATH3MPOBAaHHAs 3allWIIEHHas CHUCTEMa JMCTAHIMOHHOTO oOchmyXuBaHusi Kimenra uepe3
Odunmanbuelii caiiT banka, a Taroke MoOuibHOE npuiioxenue banka, obecneunBarommas:

e BO3MOXHOCTbH COBEpIIeHHs KiMeHTOM omepanmii Mo cueTaMm KapT, OTKPHITBIM B baHke, a Takke okazaHus KIHMEHTY MHBIX
yeayr;

e JocTyn K MHPOPMAIMM O CBOMX CYETaX KapT W JPYrUX MPUOOPETEHHBIX OAHKOBCKMX MPOIYKTaX M yCIyrax, a TAKKe K
unpopmanuu*® o pacxoanom mumure’*’ no busnec-kapram Kiuenta, k apyroii ¢puHaHCOBON/HepUHAHCOBON MH(pOPMALUN
Banka/cTopoHHHX OpraHHU3aIuii;

®  BO3MOXXHOCTH COBEpIICHHUS ACWCTBUII IO TONyYeHHIO OT baHka, (OpMHpOBaHHIO, HAIpaBIEHHIO B BaHK DIEKTPOHHBIX
JOKyMEHTOB (B TOM YHCIE AJS LENel 3aKmModYeHUs] IoroBopoB Mexay KimeHtom m baHkoM), a Taxoke MO HOAMHCAHHUIO
DJIEeKTPOHHBIX JOKYMEHTOB AHAJIOTOM COOCTBEHHOPYYHON HMOAIHCH/TIPOCTOH IeKTpOoHHON oanuckio KimenTa;

o AOCTYI K COXpAaHCHHBIM KOITUAM aﬂeKTpOHHLIX JOKYMEHTOB;

L4 BO3MOXXHOCTbB ITOJIb30BAHUA CepBI/ICOM «I[I/IaJ'IOFI/I»MS.

[Tepeuenp BuIOB MoOMIBHOTO NpHIOKeHHs baHka, MOpsjOK ero ycraHoBKM Ha MoOuibHble ycTpoictBa Kimenra u
ucnonb30BaHus myoaukyrores: Ha OdurmansHoM caiite banka.
3.3. Bank mnpemocrasiser Kimenty ycnyru ¢ ucmnonb3oBanuem Cuctembl «COepbank OHIaWH» NPH HATWYHUH TEXHUYCCKOM
BO3MOKHOCTH.

3.4. TlpemocraBnenue Kinwmenty ycayr ¢ ucnons3oBanueM Cuctembl «COepOank OHIAiH» OCYIISCTBISACTCS B COOTBETCTBHHU C
JloroBopom, a Takke B COOTBETCTBUH ¢ PyKoBOICTBOM 10 Mcnonb3oBaHuio CoepOank OHmaiiH, pa3MeneHHsIM Ha OQunransHOM
caiite banka.

3.5. Monxirouenne Kinmenra x Coepbank OHIAH OCYIISCTBISCTCSA MPH YCJIOBUH Haiamdus y KimeHta neiicTByromeil KapTel, Uit
koTopoit Kimment 3apeructpupoan B banke Homep MoOmiIsHOTO TenedoHa st qoctyna kK SMS-6aaky (MoOunbHOMY OaHKY).

3.6. Jlorun (Maentuduxkarop momb3osatens) u IlocTosHubll napons'®® mma gocryna kx yenyram Cucrtembl «COepbank OHmaiiny
KiIHeHT MOKET HOJIyYHUTh OTHUM H3 CIECIYIOIHX CIIOCOO0B:

®  MONYy4HTh 4epe3 YCTPOHCTBO caMooOCITykMBaHHs BaHKa ¢ HCMOIb30BAHMEM KapThi >’

(Mnentudukaropa nonn3osares) u [locrostHHoro naposs noareepsxkaaercs [IMHowm;

. Omnepanus nonyuenus: JloruHa

®  CaMOCTOATENBHO OIPENIeNIUTh Yepe3 yaaJeHHyo perucTpaiuio Ha OdunnansHoM caiite banka Ha cTpanune Bxona B Cucremy
«COepbank OmyaiiH» C HUCIONB30BAHUEM PEKBM3UTOB KapThi'>l, Omnepauus cosnanus Jloruna (Maentuduxaropa
nojib3oBarensi) U IlocrosHHOrO mnapois monarBepkaaeTcs OJHOPAa30BBIM MapojieM, KOTOPBIH HaIpaBIisieTcss HA HOMEp
MoOwmipHOTO Tenedona KimenTa, 3apeructpupoBaHHbIi i qocTyna kK SMS-6anky (MoOMIsHOMY OaHKY);

®  CaMOCTOSITENBHO ONPENCITHTh, HOMEep MOOWIbHOTO Tenedona KimeHTa, 3aperucTpupoBaHHBIN Uit JocTynma k SMS-0aHKy
(MoOunpHOMy 0aHKy), B KauecTBe momnojHutesnsHoro JlormHa (MaeHtuukaTopa MOJIb30BaTEIsA) Yepe3 YAAJCHHYIO
peructpaiuo Ha OduinansHoM caiite banka Ha ctpanuiie Bxoaa B Cucremy «Coepbank OHIaiH» ¢ UCIIOIB30BAHUEM CBOCH
kapTe*®, mubo B HacTpoiikax juuHOro kabuxera B Cucreme «COepbank Onnaitn». Iogkmodenue (OTKIIOUEHHE) HOMEPA
MoOmibHOTO TenedoHa B kadectBe Jlormna (MnmeHtndukatopa momp3oBarens) moAaTeepxknaetcs OXHOPA30BEIM IMapoIieM,
KOTOPBII HampaBiseTcss Ha HoMmep MoOwrbHOro TenedoHa KimeHTa, 3aperHcTpHpOBaHHBIA IS Aoctynma kK SMS-0OaHKy

(MoOunbHOMY OaHKY).

Joctyn KineHTa K HEKOTOPBIM yciiyram MoGuisHOro npuioxenus bankal®® ocyuecTsiseTcss mpy ycioBHH €ro yCHemHoR

Unertudukammn 0e3 AyreHtndukaryn. Takue yCIyrH MPeJoCTaBISIOTCS B MOOHIBHOM MPHIOKEHUH 03 BBOAA KIMEHTOM
[ocrostHHOTO TIApPOII TPU YCIOBUH YCICMIHOM peructpanmu MoOmisHOTO TpriiokeHuss banka Ha MoOWIBEHOM ycTpoicTBe
Kiwnenra.

3.7. Omnepanuu B Coepbank Onnaitn Kiment noarsepxkaaer OqHOPa30BBIM MapOJIeM, KOTOPBIA BBOIUTCS ITPH COBEPIICHNUH OTlepanni

145 Inst kapThI, MOKITFOUEHHOM K yeIyTe «Y BeIOMIIEHHS IO KapTe», CO CYETa KOTOPOU HE OCYIIECTBIISETCS CIIUCAHNE IUIATHI 32 YCITYTY « Y BEIOMJIEHHUS
0 KapTe».

146 [Tpu HATMYKM TEXHUYECKOH BO3MOKHOCTH.

147 JlumuT pacxolOBaHUs JIEHEKHBIX CPEJICTB TI0 BU3HEC-KapTe, yCTAHABIMBAEMEI KOPMOPATUBHBIM KIHMEHTOM BaHKka, B mpenenax KOTOPOro
neprkarennto busHec-kapThl pa3peraeTcs MpoBeIeHHE ONepalHii.

148 Cepauic mpe1ocTaBaAeTCA NPU HATMYMK TEXHHYECKOH BO3MOKHOCTH.

149 [Ipu HaMMYUM TEXHMUYECKOH BO3MOXKHOCTH baHK peanmu3yer mns Kimenta Bo3MoxHOCTh cMeHbl 3HaueHuit Jlormna (Mpentudukaropa
nionb3oBatesisi)/[IocTOsIHHOTO MapoJis, a Takxke BocctaHoBieHue Kinenty 3Hauenus Jlornna (MaeHtudukaropa moap30Baress).

150 [Tpu HaMMYKK TEXHUYECKOH BO3MOKHOCTH.

151 [Tpu HAMYKM TEXHUYECKOH BO3MOKHOCTH.

152 Cepeuc mpenocTaBisieTcss TPH HAMYUM TEXHUIECKOH BO3MOXkHOCTH. HoMep MOOGWIBHOTO Tene(oHa B KAa4eCTBE JOMONHUTENBHOTO Jlormna
(Mnentudrkaropa mons30BaTeNs) MOXKET OBITH HCIIONB30BaH JuIs focTyna B Cucremy «Coepbank Onnmaiiay dyepe3 OpunuanbHbii caT banka.

153 PndopMamoHHbIe yCITyTH.
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B C6epOank Omaiid, 1160 MyTeM HaXaTHs IPHM COBEPIIEHUM oIlepanuu KHomkM «Iloarsep:xmaron '™, mubo BBOIA KOMaHIBI
noareepxaenua’> B unrepdeiice Cucremsr «Coepoank OHnaimy.

OnHopazoBbie napoiau KiimeHT MoxeT Noiay4yuTh:

e B SMS-coo01meHny, OTIpaBIeHHOM Ha HOMEp MOOMIBHOTO TesiedoHa, 3aperucTpupoBanHblii Knnenrom s nocryna k SMS-
6anky (MoOuibpHOMY 0aHKY) (TIpH BEIOOpE NaHHOTO crocoba noxydeHust OmHopazoBoro naposist B Coepbank OHain);

e B Push-ysenomnenun'®® (npu BeiGope maHHOTO crioco6a noaydenus OnHopasosoro napons B Coepdank Omaiin).

3.8. IIpu pasmemenun B Coepbank OHIaiH DINEKTPOHHOTO JOKYMEHTA TN CCBUIKH Ha DJIEKTPOHHBIH JOKYMEHT, KOTOPBIH COIEPKUT
YCJIOBHS JOTOBOpa, TAKOI JOKYMEHT IIpH3HaeTCs HanpaBieHHbIM bankom Kimenry.

3.9. Hopsmox ¢ysxmmonupoBanus Cucremsr «CoOepbank OHIAH» MO3BOJISAET JOCTOBEPHO YCTAaHOBUTH, YTO (OpPMHpPyEMBIE U
nepenaBaemble BHyTpH Cucrembl «Coepoank OHnaiin» DIeKTpOHHBIE JOKYMEHTBI HCXOST OT CTOPOH 1o JloroBopy.

3.10. KuwmeHr cornamaercs ¢ moiiydeHueM yciayr nocpenctBom COepOank OmmaiiH depes3 ceTb MHTepHeT, O0co3HaBas, YTO CETh
WurepHeTr He sBisieTcsi 0E30MacHBIM KaHAIOM CBSI3M, W COIJIALIAeTCs HECTH (MHAHCOBBIE PUCKM M PUCKH HapyLICHUS
KOH(MACHIIMAILHOCTH, CBSI3aHHBIE C BO3MOXKHON KoMIIpomeTalueil nHpopmanuu rnpu e€ nepenade yepes cetb HTEpHET.

3.11. KunwmeHrt cornamaercsi ¢ TeM, yTo baHK Npu NpeaocTaBieHHM YCIyr ¢ ucrojb3oBaHHeM Cucrembl «COepOank OHIaiH»
yCTaHaBJINBAET:

¢ MAaKCHMQJbHYI0 CyMMY OJHOH oOIepaluu IUIaTeka WM IepeBoja AEHEKHBIX CPEACTB Ha cueTa TPEeTbUX JIHUI WU
MaKCHMallbHYI0 CyMMY OIEpanuii IUIaTe)Xed M NEepeBOJOB Ha CyUeTa TPEThUX JHI[ B CYTKH, ONPENCIEMYIO JIMMHTaMH,
nyonmukyembiMu Ha OdunmansHoM caiite banka;

e [epeyeHb BO3MOJKHBIX IIOJTydaTesieil JEHEKHBIX CPEJCTB, B aJlpec KOTOPHIX MOTYT OBITh COBEPILICHBI IUIATEXKHU, a TaKKe
MakCHMallbHYl0 CyMMY TaKuX OMNEpanuii B CyTKH, yCTaHOBICHHYIO AT OTACNBHBIX IONy4aresnel, ImyOianKyemble Ha
OdunnansHOM caiite banka;

e  [IpH UCIOIBb30BaHUK MoOunpHOTO IpriioxeHus banka nepedeHs MOOMIBHBIX YCTPOUCTB, ¢ KOTOPBIX MOXKET OCYIIECTBIISITHCS
noctyn Kimmenra k Cucreme «Coepbank OHnmaitH», Ha OCHOBE HACHTU(UKATOPOB YKa3aHHBIX yCTpoucTB. UnenTrdukaropsr
TaKUX YCTPOMCTB ONpEAENAIOTCS M coxpaHatorcs baHkom mo ¢dakTy ycmemHoro BbInosHeHHs KimeHTOM ompeneneHHON
bankom u onmy6nukoBaHHO# Ha OduuuansHoM caiite banka npouenypsl peructpauun MoGHiIbHOTO npuiiokeHus: banka Ha
ycTpoiicTBax, ucrnons3yemsrx Kinmenrom. IIpu cmene KnmeHTOM HCIOIB3yeMOro ycTpOMHCTBA, 3aperHCTPUPOBAHHOTO IPU
ycraHoBke MoOMIIbHOTO NpuiIokeHHs baHka, HE0OOXOJUMO OCYIECTBUTH perucTpannto MoouibHOro npuioxenus banka Ha
HOBOM YCTpPOMCTBE;

e npu ucnons3oBannu COepbank OwmnaiiH yepe3 Odunuanbubiii caiit banka, nepeueHb MOOHIBHBIX YCTPOMCTB, ¢ KOTOPBIX
MOXeT ocymiecTBisiThes noctyn Kimenra k Cucreme «COepOank Omnaiin», Ha ocHOBe ycremHoi Mnentudukanuu n
Ayrenrudukanun Kinmenra ¢ ycTpoicTsa;

e  OrpaHMYCHME Ha HCIIOJIh30BaHME Ha OJJHOM MOOUIBHOM YCTPOMCTBE HECKONBKUX Bepcuil MobuinbpHOro npunokeHus banka,
3aperuCTPUPOBAHHBIX HA OJIMH aDOHEHTCKUII HOMEP MOOWIIBHOTO TeniedoHa.

3.12. KiueHT caMOCTOSTENHHO M 32 CBOW CUeT 00ecHeYrBaeT MOJKIIOYEHHE CBOMX JJIEKTPOHHO-BBIYHUCIUTEIBHBIX CPEACTB K CETH
WnrepHet, noctym k cetu MIHTEpHET, a Takke 00€CIeYNBaACT 3aIUTY COOCTBEHHBIX JIEKTPOHHO-BBIYHCINTEIBHBIX CPEICTB OT
HECaHKIIMOHUPOBAHHOT'O JIOCTYIIa TPEThUX JIMIl U BPEJOHOCHOTO MpOrpaMMHOro oOecrieueHus. B ciyuae ucrosnb3oBaHuUs
Coepbank OHnaiiH Ha He TpUHAANEeKAIMX KIIMEHTY BBIYMCIUTENBHBIX CpeicTBax, KIIMEHT HeceT BCe PHCKH, CBSI3aHHbBIE C
BO3MOXKHBIM HapylIeHHeM KOH(UACHIMAIBLHOCTH M LEJOCTHOCTH MH(OPMAIUH, a TAaK)Ke BO3MOXXHBIMH HENPaBOMEPHBIMH
JICUCTBUSIMH UHBIX JIHII.

3.13. Tlpu npoBenenuu onepauuii B Coepobank OHIANH HCIOJIB3YETCSI MOCKOBCKOE BPEMSL.

3.14. VYcayru Cucrembl «Coepbank OHitaliH» npenocTasistores B coorBercTBuu ¢ Tapudamu banka.

3.15. Tloxyuennsle OmHOpa30OBBIE MApOJHM TAK)KE MOTYT HCNONB30BaThes KimeHToM B KadecTBe AHajora COOCTBEHHOPYYHOH
TIOJITTMCH/TIPOCTON 3IIEKTPOHHOHN moanucn KimeHTa Ui HaJuIeXKaliero MOoATBEp KICHUS pacrnopsbkenus Kimenra mo omtare
TOBApOB U yCiyr B cetu MHTepHeT ¢ npuMeHenueM texnonoruii «MasterCard SecureCode» u «Verified by Visay.

3.16. bank obs3yercs:

3.16.1. TlpuHuMaTh K HMCIOJHEHWIO NocTynuBiune OT KimeHra DIeKTPOHHBIE JOKYMEHTHI, O(OPMJIEHHBIE B COOTBETCTBHUHU C
JICHCTBYIOIMM 3aKOHO/AATeNbCcTBOM Poccuiickoit deneparun, TpeOOBaHUSIMH HOPMATHBHBIX JOKyMeHTOB banka Poccum,
Hacrosimero Jlorosopa, moarsepkaeHHble KIIMEeHTOM yCTaHOBICHHBIM CcII0cOO0M. BaHK HCIIOMHSET MPUHATHIE DIEKTPOHHBIE
JIOKYMEHTBHI He T03/jHee pabodero AHA, CIeAYIOIIEero 3a THeM UX noiay4eHus ot Knuenra.

3.16.2. He pasrnamare ¥ He IepenaBarTh TpeThuM JuiaM uHpopmanuio o Kimmenrte m ero onepaumsix B Coepbank OwunaiiH, 3a
HCKJIFOYEHHUEM CIIYy4aeB, MPEAYyCMOTPEHHBIX JEHCTBYIONIMM 3aKOHOaTeNbCTBOM Poccuiickoit denepanuu u Jloroopom.

3.16.3. OOecmeunts coxpaHHOCTh wuH(pOpMammu 00 omnepamusx Kimenra B COepbank OHiaiiH, OCYHIICCTBISTh XPaHECHUE
DNEeKTPOHHBIX JOKYMEHTOB, oopmieHHbIXx Kimenrom depe3 Coepbank OHiaiiH, U MpenocTaBlIeHNne JOKyMeHToB KimeHTy
o ero 3ampocy depe3 Coepbank OmmaiiH 60 Ha OyMa)KHOM HOCHTEJIE B TEUCHHE CPOKA, YCTAHOBIEHHOTO JIEHCTBYIOIINUM
3aKoHOAaTenbcTBOM Poccuiickoit @eneparuu.

3.16.4. B ciydae HEBO3MOXKHOCTH npenoctasieHus ycinyr Cucrembl «CoepOank OHIaWH» MO0 TEXHMYECKUM WM MHBIM IIPHYMHAM
pa3mectuth Ha OdunnansHoM caiite banka nimn B Coepbank OHIaliH COOTBETCTBYIOIIYIO HH(GOPMAIIHIO.

3.17. bank uMeeT mpaso:

154 Knomka peanusyercst cpeicTBAMH MPOTPAMMHOTO oGecTieuenus. BaHk BpaBe N3MEHATH /IU3aliH N HANMEHOBAHUE TAHHON KHOTIKH.

155 Texcr, koTOpBIH KitHeHT caMoCTOATENBHO BEOAUT HAa MOOHIEHOM yCTPOICTBE B BHJIe KOMaH 1. KOMaH/IBI TIOITBEP K IEHHUS OTPENeNsioTcst Bankom
1 JIOBOJATCS 10 CBEJIeHHUs KeHToB Ha OduumnansHom caiite banka. Bank Bpase H3MEHSTh COCTaB KOMAHI.

156 [Tpu HATMYUK TeXHUUECKOH BO3MOMKHOCTH.
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3.17.1.

3.17.2.

3.17.3.

3.17.4.

3.17.5.

3.17.6.

3.17.7.

B onmHOCTOpOHHEM TOpsIIKE MPEKpaTuTh mperoctaBieHue yciuyr Cucrembr «COepbank OHIaHH» B Cilydae HapyIICHUS
Kiuentom cBoux o0si3anHOCTEH 110 JJoroBOpYy.

[IprocTaHOBHUTH MM OrPaHUYUTD penocTaBieHue yeayr Cucrembsl «Coepbank OHaitH»:

®  IIpy BBISBJICHUU (DAKTOB W/MJIM NPU3HAKOB HApyIIEHUS! HHPOPMAIIMOHHON 0€3011aCHOCTH;

e B CiIydyae TPEXKpaTHOTO HEKOppekTHoro BBoja Kimentom IlocTossHHOrO Maposns;

e  BouBIeHUS bankoM B nesitensHOCTH KitneHTa MPU3HAKOB COMHUTEIBHBIX ONEPAIMH U C/IENOK;

e  mpu HempenocraBieHNH KimeHToM JomnojHuTe pHONW MH(OpManuu (ZOKyMEeHTOB) baHKy, B TOM 4HCIe MOSICHSIOIICH
HKOHOMHYECKHI CMBICI IPOBOIUMBIX 110 CUeTy orepanuii (CeNoK);

e  npu Hanmnuuu y Banka uapopmanuu’® o Tom, 4To B oTHOIIEHHK KiTMeHTa Cy10M BBHIHECEHO OMpPEJIENEHHE O NPU3HAHUN
000CHOBaHHBIM 3asIBJICHUS O IPU3HAHUHU IpaXAaHUHA OAaHKPOTOM U BBEZIEHA MIPOLIEAYpa PECTPYKTYPHU3ALMH TOTOB HITH
MIPUHSTO PElIeHHE O NMPU3HAHUU IPpaXkJaHWHA OAHKPOTOM M BBEJICHA MPOLIEypa pealn3aii HMYIecTBa.

YcraHaBnMBaTh JIMMHUTHL Ha coBepuieHue onepanuid B Cucteme «Coepbank OHnaiiH», a Takke peaan3oBbiBaTth B Cucreme

«Coepbank OHNaifH» qpyrue MEXaHU3MEI, CHIDKaromue prucku banka n KimmenTa.

OcymecTBIsATh KOHTPOJb cMeHBl SIM-kapTel mo HOMepy MOOWIBHOTO TeledoHa, 3aperucTpupoBaHHOMY KimeHTOM Iiist

nmocryna kK SMS-6anky (MoOmisHOMY 0aHKY), H, B CIlydae BBISIBICHHS TaKoro (hakTa, MPHOCTAHABIMBATE WIIM OTPAaHUINBATH

npenocTasieHne ycayr B Cucreme «Coepbank OnmaitH» 1o noaresepxkaeHus Kimerrom cmensl SIM-kapThl.

Hcnons30BaTh CTOpPOHHEE MPOTPaMMHOE OOECHEUCHHE [UI CKAaHHUpPOBaHWA, pacro3HaBaHusi QR-komoB B memix

MPEIOCTAaBICHUS OTICIBHBIX CEPBUCOB MOCPENCTBOM MoOmMIbHOTO pHiIokeHus baHka.

[IprocranaBnmuBaTh HanpaBieHne KineHTy H3BemeHwi (ITOATBEP K ICHII) O IPUHATHH K UCTIOTHEHHIO PACHIOPSDKEHUH 1 MHOH

KOH(HACHINAIBHOI HHPOPMAIMN ¥ OCYIECTBICHIH NEPEBOA AEHEKHBIX CPEICTB HA OCHOBAHUH 3ampoca, OTIPABICHHOTO

¢ HOMepa MOOWJIBHOTO TeledoHa, 3aperucTpupoBanHoro Kmmentom mis mocryma k SMS-6anky (MoOuinpHOMY 0aHKY), B

cirydae ecny baHKy cTao U3BECTHO O NMPHU3HAKaX, YKa3bIBAIOIINX Ha!

e  H3MEHEHHE Moyy4arens HH(GOpMaIHY, HanpaBieHHOH bankoM n ncrons3yemoit pu Ayrentudukannu Knmenta;

e  U3MCHEHHE OTIPABHUTENS 3ampoca ¢ HOMepa MOOWIBHOTO TenedoHa, 3aperucTpupoBaHHOTo KimeHrom s mocryma K
SMS-6anky (MoOunbHOMY O0aHKY), HA OCHOBAHHU KOTOPBIX OCYIIECTBIISICTCS MEPEBOJI ICHEKHBIX CPEIICTB;

e  3ameny SIM-kapThl, npekpaliieHre 00CIy)KUBaHUSI MM CMEHY HOMEpa MOOWIBHOTO Tesie(oHa, 3aperucTpUpPOBAHHOTO
Kauentom st nocryna k SMS-6anky (MoOuinbHOMY OaHKY);

e  K3MEHEHHE HJCHTU(]UKATOpa YCTPOICTBA, ONPEAEIEHHOT0 M COXPAaHEHHOTO BaHKOM MNpHU YCIHENIHOM BBINOJIHEHHU
MpoLEaYpHl peructpannd MoOuiIbHOTO puiiokeHus: banka Ha MOOMIIBHBIX YCTPOMCTBaX, UCIONb3yeMbIX KineHToM.

bnokuposats nmoctyn Knuenra k Cucteme «CoOepbank OHaiH» Ha OCHOBaHHH yCTHOTO oOparienust Kiuenra B KoHTakTHBIH
ueHTp banka.

3.18. baHk He HeceT OTBETCTBEHHOCTH:

3.18.1.

3.18.2.

3.18.3.
3.18.4.

B cimygae HeBo3MoOHOCTHM mpemoctaBieHHs ycayr Cucremsl «COepbank OmmaiiH» mno He3aBHcAmMM 0T banka
00CTOATENBCTBAM, B TOM YHCIIE II0 IPUYMHE HETIPEAOCTaBIeHU baHKy CTOPOHHUMY OpTaHU3aIMSIMH CEPBHCOB, HEOOXOINMBIX
Ut ipeaocTaBneHus yerayr Cucremsl «Coepoank OHIaliHy.

3a nmocneactBus komnpomerannu Jloruna (Maentugukaropa none3zosarens), [ToctossHrOr0 naposst, OxHOPa3oBbIX Mapoien
Kinenra, a Takxke 3a yObITKH, OHeceHHbIe KIIMEHTOM B CBSI3M C HEMIPaBOMEPHBIMH AEHCTBUSIMH TPETHUX JIHIL.

3a ymiep6, BO3HUKIINI BCIEACTBUE YTpaThl WK Nepeaadn Kimenrom MoOGMIBHOTO yCTpOiicTBa HEYIOTHOMOYEHHBIM JIUIAM.
B crmyuyasx HeoOOCHOBAaHHOTO WM OIMMOOYHOro mepedncieHus KIHeHTOM CpeAcTB MoiryyaTensiM C HCIHOJIb30BaHHUEM
Co6epbank Omaiin KitneHT caMOCTOSATENILHO YPEryIUpyeT BOMPOC BO3BPATA CPEICTB € UX MOIYYaTEIIIMU.

3.19. KiwmeHTt 06si3yercst:

3.19.1.

3.19.2.

3.19.3.

3.194.

XpaHUTh B HEMOCTYITHOM MIJIsi TPETBUX JIMII MECTe M He mepenaBarh ApyruMm jmnaMm csou Jlormn (Mapentnduxarop
nonb3oBaresist), [locrostHHbII Maposas 1 OgHOpa30BbIE MAPOITH.

[pu KOMIIpOMETalMH WX MOJI03PSHUH Ha KOMIIPOMETAlUI0 [I0CTOSIHHOTO mapois — He3aMeTUTENbHO POU3BECTH CMEHY
ITocrosHHOTO Mapoins B Coepbank OHaiH.

IIpr HEBO3MOXHOCTH HE3aMEJIUTENIFHO BBIMIONHUTH yKa3aHHOE BBIIIE JEHCTBHE, a TAaKXKe B CIIydae KOMIIPOMETAIlMH HIH
MojI03peHny Ha Komrpomeranuio Jloruna (MaeHTudukaropa mojis30Batels), He3aMeJTUTENLHO 00paTUThCS B KOHTaK THBIM
neHTp banka wnn mob6oe Ioapazneneane banka.

Ilepen BBOmOM B COepbanx OnnaitH OxHOpa30BOTO Mapoiisi, MOJy4eHHOro B SMS-cooOmmeHnn Ha HOMEp MOOHIBHOTO
tenedoHa, 3aperucTpupoBanHbiii Kimmenrom st noctyma k SMS-6anky (Mo6misHOMY 6aHKy) n/nimm B Push-yBegomnenun,
B 00513aTE€IHHOM IOPSAKE CBEPUTH PEKBU3UTHI COBEPIIAEMON ONepaIiy C PEKBU3UTAaMH, yKa3aHHBIMU B SMS-Co00IIeHnH nitn
B Push-yBemomiiennn, comepkamem OnHopa3oBblii maposs. Beogute mapons B Coepbank OHIANHH TOIBKO MPH YCIOBHHU
COBIIAJICHUS] PEKBU3UTOB COBEPIIIAEMOI! ollepanyy ¢ pekBu3uTaMu B SMS-coobiennn winn Push-yBenomiiennn, coneprkaiem
OnHOpa3oBbIi MapoIb, U COTNACUU ¢ IPOBOJUMOI onepanuen.

He mnpoBomuts ¢ ucnons3zoBanueM COepbank OHNaliH onepanuy 10 KPEAWTHBIM KapTaM, CBS3aHHbIE C BEICHHEM
MpeANPUHIMATEECKON ACATENBHOCTH, a TakKe He Hcrois30BaTh Coepbank OHaiiH B cocTaBe KOMMEPYECKHX MPOIYKTOB
W/AIH 711 TIPEAJIOKEHHSI KOMMEPYECKUX MPOAYKTOB WIIM YCIIYT TPETHHUM JIMIAM, a TAK)KE B MHBIX KOMMEPUECKHX LEJIsX.

3.20. KnwueHt uMeet npaso:

3.20.1.

B cnygae Bo3HukHOBeHHs y KimeHTa mpeTeH3mid, CBA3aHHBIX ¢ IperocTaBieHueM yciyr Cuctemsl «COepbank Onmaitay,
0pOpMHUTH COOTBETCTBYIOMIEe 3asBieHue B [lonpasnenennn banka, yepe3 Odunuansueiii cadT banka, KOHTaKTHBIN EHTP

157 [Tpu Hannuuu TeXHMUECKOH BO3MOXKHOCTH Banka.
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banka win Coepbank Onnaiin®®,

3.20.2. B cnyuae HeoOxoaumocTu oopatuthes B [loapasnencuue banka aiis1 mosryueHust TMCBMEHHOTO MIOATBEPKACHUS 00 OepaIu,

npousBeneHHoit B Coepbank OHaiH.

3.21. OcobeHHOCTH ITPEAOCTaBICHHS CEPBUCOB B MOOMILHOM NpuiioxkeHnr baHka:

3.21.1. KmmenT ans moctyna kK MoOHIbHOMY INpHIOKEHHIO BaHKa MOKET yCTAaHOBHTh Ha cBoeM MoOmipHOM ycTpoiicTse!™

COOTBETCTBHE MEKAY [10CTOSHHBIM ITapoIeM U CPEACTBAMH ayTCHTU(HKAINH, HCIOIb3yeMbIMU Ha MOOUIEHOM yCTPOHCTBE
(manpumMep, ayTeHTU(UKALUS HAa OCHOBAHWM PACIO3HABAaHMA OTNEYaTKa mambia u T.m.). Ilo pesympTaram ycmemHon
ayreHTudukanun KimeHra cpenctBamu MoOWnbHOTO ycTpoicTBa goctyn K MoOwinpHOMY mpriokeHnio banka
obecrieunBaeTcsl aBTOMATHUECKUM Hcronb3oBaHneM IloctosHHOrO mapons (6e3 pywanoro BBoga Kmmenrtom IlocTtosiHHOTO
apos).

3.21.2. KimeHT HacTOSIIUM YBEIOMIICH U COTJIAIIACTCS C TEM, YTO:

- oOecrieueHne O€30MACHOCTH JAHHBIX, XPaHSIMMXCS Ha MOOWIBHBIX YCTpOHCTBax, MCHOIb3yeMbIXx KimeHToM, a Takxe
JTMYHOHM KOH(MACHIIMAIFHON HHPOPManu oOecTIieunBaeTCsl HemocpeacTBeHHo Kimenrom;

- unHpopmanus, pasmemmennaas Kimentom B pamkax Cepsuca «J/lnanorm», ucronb3yeTcs B Ieix npepocraBieHus Cepsuca
U XpaHuTcs Ha pecypcax banka;

- uHdopmanus, nepenaBaemasi Kimenrom B pamkax CepBuca «J/{nanoru», cCooTBeTCTByeT TpeOOBaHHUSIM 3aKOHOJATEILCTBA
Poccuiickoit ®enepanuu.

3.21.3. bank He KOHTpOJHMpPYeT NH(OpMaLHIO, pa3MeIaeMyIo, TepeaBacMyIo, UCIIONb3yeMylo B pamkax Cepsuca «/lnamormy.
3.21.4. [Ina ynyumeHus paboTsl MoOwnbHOro mnpwiiokeHusi banka B aBromaTnueckoM pexume banky o6esnuueHo (0e3

4,

Wnentndpukammu Kimenra) mepenaercs crneayromas HHGOpPMAIU: THI ONEpallHOHHON crcTeMbl MOOHIBHOTO YCTpOMCTBA
Knuenta, Bepcus n uneHtuduxarop MoOMIBHOTO NMpUIOKeHHS baHKa, a Takke WHBIC METPUKH AU HENeH ITOJTydeHUs
CTAaTHCTHKH MO MCIOJIBb30BaHUI0 GpyHKINIT MoOMIBHOTO NpuiiokeHus baHka.

IPOBEJIEHUE ONEPAIIMI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUA BAHKA

4.1. Bauk npenocrasiser KineHTy BO3MOKHOCTh MPOBENEHUsS OAHKOBCKHX OIepaiuii uepe3 YCTpOWCcTBa caMOOOCTyKUBAHHUS [PH

4.2.

4.3.

4.4.

5.2.

5.3.

HaJIMYMH TEXHUYECKON BO3MOXKHOCTH M Hann4ny y KimeHra neiictByromnieii KapThl.
Ha YcTpoiicTBax caM006CTy)KHBaHHs TIPOBOATCS CIEAYIONINE oneparn o0

e  BHECCHHE JICHEXHBIX CpeAcTB Ha CUeT KapThl, MONy4YeHHE HAJIMYHBIX JCHEKHBIX cpelcTB co Cyera KapThl — Omepanus
poBoauTCs B pyossix Poccuiickoii @eneparum;

®  [EepeBOJ ACHEKHBIX CPEICTB C 1e0eTOBOI KapThl HA KPEAUTHYIO KapTy;

e  OIUIaTa yCIIYT ONEepPaToOpOB COTOBOMH CBS3M;

e  rnonydeHue HHGOPMALUK O TEKyIleM PacXoJHOM TMMHTE MO KapTe, o mocieaHux 10 (necsaTn) onepanusx 1o KapTe;

e rnonydeHue HHPOPMALUK O TEKYIICH 3a10/KeHHOCTH 10 CUeTy KapThl;

e  IIpoBeJEHHE IIATEXeH B afpec OpraHu3anuii;

e nonyuenue Jlornna (Maentudukaropa noip3osatens), [locrossHHOro mapomns mist qocrymna B Cuctemy «Coepbank OHIalH»;
®  UHbBIC OICPALIHH.

HpI/I MMPpOBEACHUM OllCpallui BHECCHUA NCHCKHBIX CPEICTB HA Cuer KapThbl, HA Cuetr KapThl 3a9UCIIACTCA CyMMa, NOATBCPIKACHHAA
Kiuenrom mo pe3yibTaTtaM MnepecueTa, OCYHICCTBISACMOTO YCTpOﬁCTBOM CaMOO6CJ’Iy)KI/IBaHI/I$I B MOPHUCYTCTBUU Kiuenra.
Bruecennsie KimmenTom 6aHKHOTBI, HE MpOoImeAIne KOHTPOJIb, OCYH.[eCTBJ'IS[GMLIﬁ YCTPOﬁCTBOM CaMOO6CJ’Iy)KI/IBaHI/I$[, B IIepecyeTe
HE Yy4aCTBYIOT U aBTOMATHYCCKU BO3BPALIAIOTCA KJ'II/IGHTy. BI/I,I[LI KapT, Ha KOTOPbIC MOT'YT OBITh BHECEHBI JACHEKHBIC CpCJCTBA
qepes YCTpOﬁCTBO CaMOO6CJ’Iy)KI/IBaHI/IH, OIPEACIAIOTCA bankoMm nuexonsa u3 TEXHUYCCKON BO3MOKHOCTH.

bank wmmeer IpaBO BBOAWTL Ha yc’[‘pOﬁCTBaX CaMOO6CJ’Iy)KI/IBaHI/IH JIMMUTBI, OI'PAHUYCHHS Ha COBCPIICHUC onepaunﬁ,
JOIIOJTHUTCIIBHBIC TpG6OBaHI/I$I 110 AyTCHTI/I(I)I/IKaI_lI/II/I KJ'II/IeHTa, a TaKKe APpYTruc MEPhbI U MOJIUTUKH 6C3OHaCHOCTI/I, HalpaBJICHHBIC
Ha COKpalICHUEC BO3MOKHBIX ITOTCPh Kiunenra u banka ot HCTIPaBOMEPHBIX HeﬁCTBHﬁ TPETbUX JIUII.

IPEJJIOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIN IIEHTP BAHKA

. KonraktHelif ieHTp baHka mpenocTaBisieT KpyriocyTouyHOE OOCITy)XMBaHHE KIMEHTOB MO TeledoHy (Uepe3 omeparopa WU B

aBTOMATHUYECKOM PEIKUME).

[lepeuens npenocTaBIIEMBIX yCIyT (OTepanuii), a Takyke HoMepa Tene(oHOB, O KOTOPBIM MPEIOCTABIAIOTCS YCIYTH (OTIepannu),
pasmematorcst Ha OdunnansHoM caiite bamka. bank mnpemocraBnser KimeHTy BO3MOXXHOCTh IOJKITIOUEHUS psija
yeyr/mpoBeaenne omneparyii yepe3 Konrtaktabiid Ilentp banka Tonbko mpu Hanwumm y KimeHTa nedCTByrOmend KapThl, IS
kotopoii Kiuent 3apeructpupoan B banke Homep MoOiIbHOTO TesedoHa uis noctyna k SMS-6anky (MoOuiisHOMY OaHKY).
KimenT cornamaercst Ha mepeaady HHGOPMAITUH MO JTHHHUSIM Telle()OHHON CBsI3M (BKITIOUas MOOMIIbHBIE W HHBIE BUJIBI TeNIe(hOHHON
CBSI3M), OCO3HABAsA, YTO JHMHMAHU TeJIC()OHHON CBSI3M HE SBIAIOTCSA 0S30MacHBIM KaHAIOM Iepeaadr HH()OPMAIHH, U COTJIAIIAeTCs
HECTH BCE PHCKH, CBA3aHHBIE C BO3MOXXHBIM HapyIICHHEM KOH()HICHINATbHOCTH, BOSHHUKAIONINE BCIEICTBHE HCIIOIB30BAHUS
TaKOTo KaHaJa.

1%8 [Tpu HATMYKM TEXHUYECKOH BO3MOKHOCTH.

159 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.

160 B ormenbHBIX pernoHax obCTyXuBaHMs BaHka MepedeHb Omepalyii, OCyIIEeCTBISEMbIX Yepe3 YCTpoicTBa caMoOOCIyKUBaHHUS, MOKET OBITh
OTpaHHYeH 110 TEXHUIECKUM TIpHurHaM. MHPOPMAIHIO 0 MPeI0CTaBIAeMbIX YCIyraX MOYKHO MOJYIUTh Ha Y CTPOHCTBE CaMOOGCITYKUBAHHS.
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5.4. Bank npejoctapiser KIHEHTY yclyry M0 JIOCPOYHOMY MEPEBBITYCKY KapThl pu obpamennn Kivenrta B KonraktHsiii nenrp. 16!

5.5. Jlns momy4enust yciyru (coBepiueHus onepanun) KiueHT B pexxuMe TeslepOHHOM KOMMYHHKALUK ¢ orieparopoM KoHTakTHOTO

LeHTpa coobmaer oneparopy KOHTakTHOTO LEHTpa BWA W MapaMeTpbl YCIYI'H, KOTOPYIO OH JKelaeT IMOJy4WTb, WIM BUA U
napaMeTpsl ONepaLuu, KOTOPYIO OH JK€IaeT COBEPLINTE.
Ha ocnoBanuu stoii mnpopmanmu bank dopmupyer SMS-coollienne ¢ ykazaHHEM BHJa W NapaMeTpOB YCIyI'W/oIepaluy,
OnHOpa30BOTO MaposIst A MOATBEpKACHU KimmeHToMm ycmyru/onepanun U pekomeHganuii banka anst Knuenra, HeodxoamumbIix
JUIs ocneaytonei 0opadoTkn bankom nHMopMaIuu 1o yciyre (3a UCKIFOUSHHEM YCIIyTH 10 JOCPOYHOMY NEPEBBIITYCKY KapThl).
SMS-coobmenne popmupyercs bankom n HanpasisieTcss Ha MOOWIBHBIN TenedoH KineHra, 3aperucTpupoBaHHbIH 1S TOCTYIA
k SMS-6anky (MobunsHoMy GaHky)62,

5.6. B ciyuae cornacust KimeHnTa Ha nosy4eHue yciayru/CoBepllieHHe ONepalyy, BUA U HapaMeTpbl KOTOPOH yKa3aHbl B ITOJIyYEHHOM
ot banka SMS-coobmenny, KitnenT B Teuenue 24 (aBaauaT YeThIpeX) 4acOB ¢ MOMEHTa OTIpaBku bankom SMS-coobmienus
MOATBEPXKIAET BHUJ U MapaMeTphl YCIyrH/onepalyy myTeM HarpasieHus B bank orBetHoro SMS-cooOmmenus ¢ OHOpa3oBbIM
naposem. [lepen ornpaskoit SMS-coobmienust c OnHopa3oBbiM naposeM KineHT nomkeH BHUMATEIbHO POBEPUTH HHPOPMAIIHIO
no ycnyre/onepauuu B SMS-coobmennn banka, a Takyke BBIIIOJIHUATH BCE PEKOMEHAAINH, yKa3aHHble B SMS-coobmmennn banka.
Knuent He nomkeH HanpasisiTh B bank SMS-coobimenne ¢ OHopa3oBbIM naposneM, eciii KiineHT He coriaceH ¢ nHpopMaruei,
yka3aHHOH B SMS-coobmennu banka, m16o cMeicn nadopmanun B SMS-coobuiennn He siceH Kimenry.

B ciygae orcyrcTBus nHpopmanuu ot Kimenra B TeueHue 24 (IBaaIaTé 4eThIpeX) 4acoB ¢ MOMEHTa OTIpaBku bankom SMS-
cooO1eHus, 3asBineHHas Kimmentom yciyra (onepaius) He OKa3bIBaeTcs (He COBEpIIASTCS).

5.7. Ilpu monmyuyenun SMS-coobmenus Kmuenta ¢ OnnopasoBeiM mapoiem baHk ocymiecTBisier 00paboTKy HH(OpManuu I0
noATBepxaeHHoN KinnentoMm ycnyre/onepanun, He o3qHee padoyuero JHs, CIeIyIOIIero 3a JHeM noiydenus ot Kinuenra SMS-
cooOwenns ¢ OqHopa3oBeiM naposieM. [1o pesyibpraram o6padoTku nHpopmanun bank Hanpasnser Knnenty SMS-coobmienue o

MPEJOCTABICHUH YCIYTU (BBITIOTHEHHH OTIEPAIlMH) C YKa3aHHeM € BHJIa U ITapaMeTPOB JIHOO 0 HEBO3MOKHOCTHU IPEIOCTABICHUS
ycIIyTH (BBIMIOJTHEHUS OTIEpallii) ¢ peKoMeHIanusamMu s Kiuenra.

161 [Tpu HAUYKM TEXHUYECKOH BO3MOKHOCTH.
162 dopmaTel SMS-coobiienuil mpuBeieHB! B PyKoBOICTBE 110 MCTIONb30BaHNI0 MOGHUIEHOTO YCTpOHcTBa B pamMkax SMS-6anka (Mo6uIbsHOTO 6aHKa).
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Hpnnoxenue 2
K YCJI0BHSIM BBINYCKA U 00cay;kuBaHns kpeauTHoil kapTel ITAO Coepbdank

MPABWJIA DJIEKTPOHHOI'O B3AUMO/JIEMCTBUSA

1. TIlpm mposenennu Kimentom onepammii B Ilompasmenennn banka mpy HamMYUM TEXHUYECKOH BO3MOXKHOCTH W TIO JKEIAHUIO
Knmenta ¢popMupoBaHue 1 NOANKCaHNE JOKYMEHTOB OCYIIECTBIISICTCS B 3JIEKTPOHHOM BHJIE.

JIOKyMEHTBI B 3JIEKTPOHHOM BHJE NOANUCHIBatOTCS KineHTOoM AHanoroM coOCTBEHHOPYYHOH MOINUCH/TIPOCTON JIEKTPOHHOU
noanuckio KimmeHTa mocpeacTBOM HaXaTusi Ha KHOTIKY «[loaTBepAnThY M pOoBeIeHNs yeremHoi Ayrenrudukanuu Kinenra Ha
3Tare MOATBEPKACHHS ONIEpalii B HOPAIKE, ONPEACICHHOM B 1.6 HacTosAmux IIpaBui 31€KTPOHHOTO B3aUMOACHCTBUS.

Co croponsl baHka JJEKTPOHHBIH TOKYMEHT IOIIKCHIBACTCS YCUJICHHOW KBANTU(UIIUPOBAHHOW 3JICKTPOHHOW TMOIHUCHIO
YIIOJIHOMOYEHHOTO paboTHHKa baHka (B ciiyuae eciu DICKTPOHHBIM JOKYMEHTOM MPEIYCMOTPEHO €ro MOMUCAHHE CO CTOPOHBI
banka).

ITocne mpoBeneHUs omepanuu B IICKTPOHHOM BHUae KinMeHT momydaeT 3K3eMIunip OIEKTPOHHOTO IOKYMEHTa Ha afapec
9JIEKTPOHHOM MOYTHI W/WIIH KOTIUIO DJIEKTPOHHOTO JOKYMEHTa Ha OYMa)KHOM HOCHUTEIIE.

2. Ilpm nposenenun KnmeHToM omepaiuii B YaneHHBIX KaHanax OOCITyXHBaHHWA (OPMHUPOBAHHE M MOANHUCAHUE JOKYMEHTOB
OCYIIECTBIISIETCS B AIEKTPOHHOM BHze. IIpu 3TOM JOKyMEHTHI B 3JEKTPOHHOM BHJIE HOAMHCHIBaroTCs KimeHToM AHamorom
COOCTBEHHOPYYHOH MOANUCH/TIPOCTOM 31eKTPOHHON noanuckio® Kiuenra, popMUpyeMoii MOCPeCTBOM HaKaTHs HA KHOIKY
«[logTBepauTh» MWW MpoBeaeHHUs ycnemHod AyreHTnukannu KimeHTa Ha 3Tamne MOATBEP)KACHUS ONEpallMi B HOPAIKE,
OTIPEZETIEHHOM B 1.6 HacToAmuX [IpaBuiI 31€KTPOHHOTO B3aMMOJCHCTBHSI.

[Tocne npoBeneHUs onepanuu B 3IeKTpoHHOM Buie KimeHT nosmydaer SMS-coollieHre Ha HOMep MOOHIBHOTO TenedoHa,
3apeructpupoBaHHbid KimenToMm s mocryma k SMS-6anky (MoOmmsHOMY 0aHKY), u/mnu Push-yBenmomienne Ha MoOunbHOE
ycrpoiictBo KimeHTa ¢ ycTaHOBIEHHBIM MOOMIBHBIM MpHIIOKeHHeM baHka, W/mimm sKk3eMIusip DIEKTPOHHOTO JOKYMEHTa Ha
aJipec AJIEKTPOHHOI MouTHl, W/ KIHEHT MOXeT MONy4uTh KONHI0 DIEKTPOHHOrO JOKYMEHTa Ha OyMaXHOM HOCHTEIe B
Co6epbank OHTaiiH.

3. HMudopmanms o noanucaHud AHAIOTOM COOCTBEHHOPYYHOM MOANMCH/TIPOCTON 3I€KTPOHHON moanuckio KineHTa BKiIrouaeTcs B
ONEKTPOHHBIN JOKYMEHT.

4. bBank o0ecrieurMBacT HEU3MEHHOCTh TOJMUCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOH MOAMUCH/TIPOCTON JCKTPOHHON MOAMUCHIO
Kinenrta DneKTpOHHOTO JOKYMEHTa M BO3MOXKHOCTB MOJTBEPKACHHS (akTa noanucanus KiimeHToM KOHKPETHOTO JOKYMEHTA.

5. JloKyMeHTanbHBIM MOATBEpXKAeHHEM (akTa okazaHus Kimenrty yciyru, cosepmieHus KimeHTOM omnepanuu/neiicTBUi 1o
norydenuio ot banka, popmupoBanmio, HanpaBieHNIO B baHK DIeKTPOHHBIX JTOKYMEHTOB (B TOM YHMCIIC JUIS HeTeH 3aKITI0YeHUS
JoroBopoB Mexy Knuentom u bankom), a Takke IO MOAMUCAHUIO DJIEKTPOHHBIX TOKYMEHTOB AHAJIOTOM COOCTBEHHOPYYHOI
MOANUCH/TIPOCTOH ANIEKTPOHHOI oamnuckio KinuenTa (nanee — J{eiicTBus) — sBIIsieTCsl IPOTOKOI POBeAeHUs onepanuit/ [leiicTBus
B aBTOMaTHU3UpPOBaHHOI cucteMe baHka, monTBepskaatouii koppektHyto Unentuduxanuio u Ayrentudukanmto Kinvenra (B Tom
quclie, ucnonb3oBanue KiimeHtoM AHanora cOOCTBEHHOPYYHOH HMOAMUCH/TIPOCTOM AJIEKTPOHHOM MOAMUCH) M OKa3aHHe yCIIyTH,
COBepILeHHe onepannu//{eficTBUA B Takol cHCTEME.

6. CTOpOHBI NPU3HAIOT, YTO B paMKaX HACTOAINX HpaBI/IJ'I QJICKTPOHHOT'O B3211/IMOZ[€I7[CTBPI$[Z
° AyTeHTI/I(i)I/IKaLII/IH Kiunenra bankoMm Ha 3Tame MOATBCPIKACHUA ONIepaliun OCYIIECTBIIACTCA:

- mpu npoBeaeHun onepanuii B [logpaszneneHnu banka — Ha ocHOBaHWH BBoja mpaBmibHOro [TMHa w/win Ha OCHOBaHUU
MTOJIOKHUTETHHOTO OTBETA OT aBTOMATH3MPOBAHHON cucTeMbl baHka o cTeneHn cxoxecT BoMeTpiuuecKux nepcoHalIbHBIX
nanHbIX Kimenra ¢ buomerpruieckuMy nepcoHaNbHBIME AaHHBIMM, UMeoLIMMUCS B base nanubix baHka, w/mim mytem
BBoAa KiMEHTOM Ha 3JIEKTPOHHOM TepMHHAJIC/MOOMIBLHOM paboueM mecte paboTHHKa banka OmHOpPA30BOTO MapoJis,
nojtydeHHoro B SMS-coobuienuu ¢ Homepa 900 Ha HoMep MoOuILHOTO Tenedona Kiuenta wiu B Push-ysepomnenun’®
MoGunsHOM TprtokeHun baHka;

- TIpu npoBeneHun omneparuii uepes Cucremy «Coepbank OHalH» — Ha OCHOBaHUH BBOJA [10CTOSTHHOTO MapoJIst /WK Ha
OCHOBAaHMHU IOJIOKHUTEIHHOTO OTBETa OT aBTOMATH3MPOBAHHOW CHCTeMbI baHka 0 cremeHHM cxoxecTd brnomerpudyeckux
MepCOHAIBHBIX AaHHBIX KinenTa ¢ bruomerprueckumu nepcoHaaIbHBIMH JaHHBIME, nMeromumucs B base nanusix banka,
u/wnu myteM BBoja Kirenrom B Cructeme «Coepbank Onnaiitny OaHOPa30BOro mapoJis, Noay4eHHoro B SMS-coo0ieHnn
¢ HoMepa 900 Ha HOMep MoOmIBEHOTO Tenedona Kimenra;

- IIpU MPOBEJICHUU OIepaluii uepe3 YcTpoiicTBa camooOcnyxuBaHus baHka — Ha ocHOBaHMM BBOAa mpasuibHoro [TMHa
/WM Ha OCHOBAaHHM TIOJOXHUTEIFHOTO OTBETa OT aBTOMATH3MPOBAaHHOM CHCTeMBl baHKa O CTENEHW CXOXKECTH
Buomerpuueckux nepcoHanbHBIX JaHHBIX KireHTa ¢ BomeTprudecknmMu nepcoHaIbHBIMU JaHHBIMH, IMetonTiuMucs B baze
naHHBIX baHka, w/mnu mytem BBoaa Kimentom B YcrpoiicTBe camooOciyxuBanusi banka OmgHOpa3oBOro mapois,
noay4eHHoro B SMS-coobmennu ¢ Homepa 900 Ha Homep MobuIbHOTO Tenedona KimenTa unu B Push-ysenomnennu'® s
MobunsHOM npuiioxeHnn banka;

- IIpu mpoBeleHUU omepaiuii yepe3 SMS-6ank (MoOubHBIM 0aHK) — Ha OCHOBaHWH OTHpaBKU B bank Ha Homep 900
OmHOPA30BOI0 MApOJIs, MOJYy4eHHOTO B SMS-coobmiennn ot banka Ha HOMep MoOmibHOrO Tenedona Kimenta/USSD-
KOMaH/1bl;

- 1npu nposegeHuu omnepauuil depe3 KonrakTHell nentp banka — Ha ocHoBaHuu ornpaBku B bank Ha Homep 900

163 [Tpyu HANMYUK TEXHMYECKOH BO3MOKHOCTH.
164 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.
165 [Tpu HATMYUK TeXHUUECKOH BO3MOMKHOCTH.
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OmHOPa30BOTO MAPOJIsL, HOAYYeHHOTO B SMS-coobmennn ot banka Ha HoMep MoOuiIbHOTO Tenedona Kiuenra.

bank wnanpaenser ¢ Homepa 900 OmHopa3oBbli maposb B SMS-cooOmieHnr (C yKa3aHWEM BHJIAa H IapaMeTpOB
ycIyru/onepanun), B TOM 9HCIIE B CIydae HEBO3MOXKHOCTH HampaBuTh bankom Push-yBenomnenns o HezaBucsamumM ot banka
obcrosrenscTBaM*®®, na HoMep MoOuIBEHOTO Tenedona KimenTa, 3apeructpupoBannslii Knnenrom a1 goctyna k SMS-6aHKy
(MoGunbHoMy GaHky). B ciydae ecian Homep moOmibHOTO Tenedona KimeHTa He 3aperncTpupoBaH [uist jgoctyna k SMS-
O6anky (MoOunbHOMy ©OaHKy), OXHOpPA3OBBIH Maposib HampaBisieTcs Ha HOMEpP MOOWIBHOTO TenedoHa, YyKa3aHHBIH B
3asBieHNM Ha GaHKOBCKOE OOCITy)XHMBaHHE WM B 3asBICHUM 00 M3MeHeHMH uHpopManmu o KimeHte (3a MCKIIOYEHHEM
oreparuii, moATBepkaaeMbix yepe3 SMS-6ank (MoGunbHbIi 6aHK) Hian KontakTHbli eHTp baHka).

e Uudopmanus B 3JIEKTPOHHOW ¢opMme, TOANMCaHHAs AHAJIOTOM COOCTBEHHOPYYHOH MOIIHUCH/TIPOCTON AIIEKTPOHHOM
MOAINUCHI0 CO CTOPOHBI KiMeHTa W/ yCWICHHOW KBaJIM(UIMPOBAHHOW SIIESKTPOHHOM MOAMKMCHIO CO CTOPOHBI baHka,
NpU3HAETCS OJIEKTPOHHBIM JOKYMEHTOM, pPaBHO3HAYHBIM JOKYMEHTY Ha OyMaXHOM HOCHTENe, MOANUCAHHOMY
coOcTBeHHOpY4HOU noanuckio KnuenTa n/unu padotHuka banka cOOTBETCTBEHHO, TOPOXKAAET aHAJIOTUYHBIE TOKYMEHTY Ha
OymMa)XHOM HOcHTelIe TIpaBa U 00s3aHHOCTH KitneHTta 1 baHKa U MOXKET CITy>KUTh JI0Ka3aTeIbCTBOM NP pa3pelIeHHH CIIOPOB
MEXy CTOPOHAaMH, B TOM YHCIIE B Cy/ie. YKa3aHHBIE JOKYMEHTHI SIBISIFOTCSI OCHOBaHWEM ISl TpOBeieHns onepauuii bankom
W COBEpIUCHMs] WHBIX naeiicTBuil (cnenok). Creniku, 3akiIOYEHHBIE MyTeM Iepenadd B baHk pacnopspkenuit Kimenra,
HOATBEPKICHHBIX ¢ IpUMeHeHHeM cpencts Vnentudukanun n AyreHtudukannu KinneHra, npexycMoTpeHHBIX J{oroBopom,
YIOOBJICTBOPSIIOT TPEOOBAHMSAM COBEPLICHHS CHIEJIOK B MPOCTOH NHCHMEHHOH (opMe B CIydasx, HIPeXyCMOTPEHHBIX
3aKOHOAATEIECTBOM, M BIICKYT IIOCIECICTBHUS, AHAJIOTWYHBIE IOCIEICTBHAM COBEpPLICHHS CHETOK, COBEPILCHHBIX IIPH
(M3UYECKOM NPHUCYTCTBHUH JIMLA, COBEPLIAIONIETO CACIIKY.

e Jlng ompexaeneHHs JWIA, MOJIHMCHIBAIOIIETO OJIEKTPOHHBINH JOKYMEHT AHAJIONOM COOCTBEHHOPYYHOH MOINMMCH/TIPOCTON
3JIEKTPOHHOI MOJMUCHI0, B 3aBHCHMOCTH OT croco6a AyrteHTndukanuu KiveHTa B COCTaB TOANMCH BKIKOYaTCs S
cBeleHHs O (aMIIMM, MMEHH M OTdecTBe (IpH Hammuuu) Kiwenra, HoMepe onepaluu/maecHTU(HKATOpe 3ampoca B
AaBTOMAaTU3MPOBAaHHOH cHcTeMe baHka, maTe M BpeMEHH IPOBEICHHS ONEepaluu (UCIONB3yeTcs BPeMsl CHCTEMHBIX 4acoB
anmapaTtHbeIX cpenctB baHka (MOCKOBCKoe BpeMs)), KoJe ABTOpH3aluu (IPH HAIUYMH), MACKHPOBAaHHOM HOMEpE KapThl,
UCIIONIB30BABIICHCS TpU (OPMHUPOBAHIHK MOAIIMCH, U obecreunBaroieii Ayrenrtudukanuro Kiuenra, 1160 MacCKupoBaHHOM
HOMepe MoOwmnbHoro Termedona KimeHra, 3aperucTpupoBaHHOTO s moctyna K SMS-6anky (MoOmisHOMY OaHKY) WIIH
yKa3aHHOTO B 3asiBIeHHH Ha OAaHKOBCKOE OOCIy)KMBaHHE WIM B 3asBiieHHH 00 m3MeHeHun uHpopmauuun o Kimenre, Ha
KOTOPBI# ObUT HamparieH OxHOPa30BbIi maposb ¢ Homepa 900.

L4 OHHOﬁ BHGKTPOHHOP‘I NOANMCBIO MOT'YT OBITH NOANHMCAaHbl HECKOJIBKO CBA3AHHBIX MCIKIAY cobotii QHGKTPOHHBIX JAOKYMCHTOB
(HaKeT 3J'I€KTpOHHLIX ,Z[OKyMeHTOB). HpI/I oA CaHuHN 3J'IeKTp0HHOI7[ INOAIIHUCHIO IMAKETa 3HeKTpOHHBIX JAOKYMCHTOB Ka)K,HLIﬁ
nus3 QHCKTPOHHHX JAOKYMCHTOB, BXOIAIINWX B 3TOT IAKET, CHUTACTCA NOANMUCAHHBIM 3J'I€I(Tp0HHOI>i NOAIMHUCBIO TOI'O BHA,
KOTOpOﬁ IOAIMHCaH IMaKEeT SHCKTPOHHBIX JAOKYMCHTOB.

7. Kiouent u bank MNPUHHUMAIOT Ha ce0s OTBETCTBEHHOCTh 3a HCIIOJIHEHHE BCEX 065[33T€J'ILCTB, BBITCKAOINX M3 QHGKTI)OHHLIX
JAOKYMCHTOB, NIOATIMCAHHBIX CTOPOHAMHU B COOTBETCTBUU C HACTOAIIUMU HpaBI/IHaMI/I QJICKTPOHHOI'O BBaHMOHeﬁCTBHﬂ.

166 K 06cTOATENbCTBAM, HE3aBHCAIIMM OT BaHKa, B 4aCTHOCTH, OTHOCSATCS:

- Ha MOOMITEHOM yCTpOiicTBE He ycTaHOBIeHO MobmibHoe puinoxenne banka,

- B Mo06mwipHOM nipuiioxeHnd baHka He OIKITIOUEH THIT yBeJOMIIeH i - PUSh-yBemomiienue,

- OTCYTCTBYET JAOCTYII K CeTH VHTEepHET.

167 TIpu sToM cocTaB moxmucy KiueHTa B 3aBHCHMOCTH OT crnocob6a AyreHTu(ukaunud KinmeHTa Ha 3Tane MOATBEP/KICHUS ONEPALMM MOKET
coJiepKaTh HE BCE YKa3aHHbIE CBEICHHUS.
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