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MognuceiBas HacTosiwme WHavBMAyanbHble ycrioBus Bbinycka u obcnyxusanus kpeautHoi kapTbl MAO CbepbaHk (ganee — UHamBuayanbHble
(nanee — Knuent), npegnarato NNAO Cbepbark (nanee — BaHk) 3akntoumtb co MHOW [JoroBop Ha Bbinyck 1 06CnyxuBaHue
kpeauTHo kapTbl MAO CbepbaHk, oTkpbiTHe CueTta 4Nns yyeTa onepawuii ¢ UCMONb30BaHEM KapTbl U NPEAOCTaBNEHNe BO30BHOBNSAEMON KPEAUTHO
MIVHWW Ons NpoBedeHus onepauui no kapTte (ganee — [loroBop), COCTOALMA B COBOKYMHOCTK M3 HacToAwwmx HameuayanbHbix ycnosuit, O6Limx
ycrnoBuid Beinycka 1 obenyxusaHus kpegutHon kapTol MAO CbepbaHk (nanee — Obwme yenosus), Mamsatkn Jepxatens kapt NMAO CoepbaHk (nanee
- MamaTka fepxatens), Mamsatkv no 6e30nacHOCTV Npu MCMOMNb30BaHUM yaaneHHbIX kaHanos obcnyxueanns NAO Cbepbatk (aanee — MNamsATka no
Ge3onacHocTy), 3asBNEeHUs Ha NOMNyYeHNe KPeaNUTHON KapTbl, Hagnexalyym obpa3om 3anonHEHHOro 1 nognucaHHoro KnneHTom (danee — 3asaBnexue),
Anbboma Tapudos Ha ycnyru, npegoctasnsembie [AO Coepbank duanyeckum nuuam (ganee — Tapudbi BaHka).

MHamBuayanbHble ycnoBus Bbinycka U obcnyxuBaHmnsa kpeautHon kapTbl [TAO CoepbaHk

Nn/n

YcnoBue

CopepxaHue ycnosus

1,

Cymma Kpeauta unn nuMnT
KpeauToBaHuA 1 NopsaAaokK ero
N3MEHEeHUsA

1.1. [na nposeneHus onepauui no kapTe bank npegoctasnset KnueHTy Bo3obHoBNseMbIA JTumuT
KpeauTa B pasmepe

| [ (py6) |

BosobHoBneHue Jlumnta kpeauTa ocyLLeCTBnSeTCs B COOTBETCTBUM ¢ OBLMMU yCroBusMU.

1.2. Onepauuun, coBepliaeMble C WCMOMb3OBAHMEM KapTbl, OTHOCATCA Ha CueT KapTbl U
onnayMBalTCA 3a cyeT Jlumnuta Kpeawta, npenocTaBreHHOro KrnmeHTy ¢ OfHOBPEMEHHbIM
yMeHbLUeHWeM [10CTynHOro numuTa.

1.3. B cnyyae ecnu cymma onepauuv no kapTte npesbilwaeT cymmy PacxogHoro numuta (B cuny
TEXHOMOrMYeCkMX OCOBEHHOCTEN MNpoBedeHMs Onepauuu MO KapTe, KypcoBblX pasHuL), BaHk
npegoctaenset KnueHTy kpeanT B pasmepe, HeobX04MMOM ANs OTPaXeHWs paCXO[HOM onepaLym no
CueTy kapTbl B NONHOM 06beMe (Ha CyMMY NPEBbILIEHWS NIMMIUTA KpeauTa).

1.4. Jlumut kpeouta moxeT ObiTb yBenWMYeH NO WHUUMaTMBE BaHka C npeaBapuTENbHbIM
nHopmupoBaHunem KnneHta He MeHee Yem 3a 5 (NiTb) kaneHaapHbIX AHeN 4O AaTbl UBMEHEHNS.
1.5. NlumuT KpeaguTa MoxeT BbiTb YMEHbLUEH 40 pa3vepa He MeHee (hakTUYeCckon 3aJ0MKEHHOCTY:
1.5.1. Mo mHuymaTuee KnuneHTa npu nomyyeHun kapTbl WM NO AENCTBYIOWEN kapTe Mpu nogaye
NUCLMEHHOTO 3asBneHus no qhopme barka B MogpasgeneHun banka.

1.5.2. Mo nHuunatmnse baxka:

1.5.2.1. ¢ npeaBapuTEnbHBIM MHAOPMUpOBaHWeM KnueHTa He MeHee YeM 3a 5 (NdTb) kaneH4apHbIX
AHEN [0 AaTbl W3MEHeHUs B Cryyae Hewcnonb3oBaHus KnueHtom Jlumuta kpeguta B TeueHwe
nepuoaa, NpeBbILLALLEro 6 (LIeCTb) MecsLes.

1.5.2.2. ¢ nHpopmmpoBaHuem KnveHTa nytem HanpaeneHns SMS-coobLieHuns no akTy n3meHeHus
Numuta, B Ccnyvae HapyweHust KnmeHTom ycnosuit [JoroBopa MnM Hanuums 0OCTOSTENbCTB,
OYEBMAHO CBUAETENBCTBYIOWMX O TOM, YTO ObLyas 3a40mkeHHOCTb He OyaeT BO3BpaLLeHa B CPOK.
1.6. Bank nHdopmupyeT KnueHTa o npepnaraeMbix U3MeHeHWsX pasmepa Jlumuta kpeguta nytem
pasMmelLeHust CooTBeTCTBYyloWen uHdopmaumm B OTuyete, Hampaenewus SMS-coobuieHus no
ykasaHHoMy KnneHTom TenedoHy nnm yepe3 YaaneHHble kaHanbl 06CyXmBaHus.

O cBoem cornacuu/Hecornacum ¢ yBenuyeHnem/ymeHblieHnem flumuta kpeguta, KnveHT gomkeH
yBeAoMUTb BaHK [0 nnaHupyemol faTbl W3MEHEHW MyTeM HanpaBneHWs coobLieHuns 4epes
YaaneHHble KaHarbl 06CyuBaHus 1mn no3soHMB B KOHTaKTHBIN LeHTp baHka.

B cnyyae ecnn KnueHT He yBegomun baHk 0 CBOEM Hecornacuu C yBenuyeHueM/yMeHbLIEHNEM
Numuta kpeouta, JUMKT KpepuTa yBenuumBaeTcs/ymeHbluaeTcs, 0 yem KnneHT yBegomnseTcs
baHkom nytem HanpaBnexuns SMS-coobLeHus.

1 Tekcm exmoyaemcsi 8 MHOUGUOyaﬂbeIe YCI108US NPU HANMUYUU MEXHUYECKOU 803MOXHOCMU.

(mekcm e keadpamHbix ckobkax ghopMupyemcs npu oghopmeHuu MHAusuOyanbHbIX ycrmosull Ha GymaxHom Hocumene) [Moanuch KnnexTa
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MHanBuayanbHble yCnoBusA Bbinycka U o6cnyxuBaHmnsa kpeautHon kapTol MMAO CoepbaHk

N n/n Ycnosue CopepxaHue ycrnous
2. Cpok aeicTBus SOroBopa, Cpok 2.1. [loroBop BCTynaeT B cuiy C fgaTbl akuenta baHkoMm npeafioxeHns KnueHta O 3aknioudeHnm
BO3BpaTa KpeauTa [loroBopa ¥ AENCTBYET 4O NOMHOMO BbINONHeHMs KnneHTom n baHkom cBoux 00s13aTenbcTB no
[oroBopy, B TOM uucrie B COBOKYMHOCTY:
- coauv KapTbl UMK NoAaum 3asenequs ob ee ytpare,
- noraweHus B nonHom obbeme OBLLelt 3a00MKEHHOCTM N0 KapTe,
- 3aBepLUEHWst MEPONPUATUI MO yperynMpoBaHUio CMIOPHbIX onepaLuii,
- 3aKkpbITs CyeTa KapTbl.
2.2. Tpw oTcyTCTBUM Onepauuii no CyeTy KapThl B TEYEHWE Cpoka ee AeiicTBNS [Joroop yTpauneaeT
cuny (Cpok AeicTBMs KapTbl YkasaH Ha kapte). [pekpalienue pdeiictBust [oroeopa sBRsieTCs
OCHOBaHWEM AN 3akpbiTis CueTta KapTbl.
2.3. Kpeput ans coBepLUeHns onepaumii C UCMONb30BaHNEM KapTbl B Npegenax Jlumuta kpeguta
(n.1.2 VHanBmMayanbHbIX YCOBWI) NPeSOCTaBAETCS Ha YCIOBUSX «40 BOCTPEDOBaHMSAY.
2.4. KpeouT, BblgaBaeMbli Ha CyMMy MpeBbilleHMs numuTa kpeauta (m.1.3 VHAuBMOyanbHbIX
YCNoBWiA), NPELOCTABNSAETCS Ha YCMNOBWM €ro Bo3BpaTa B TeyeHne 20 (gBaaLaTty) KaneHaapHbIX JHer
¢ gatbl doopmmpoanus OT4eTa, B KOTOPBIA BOMAET ykasaHHas onepauys.
2.5. Cpok ynnatel OBsizaTensHOro nnatexa onpegensercs B exemecsyHbix OTyeTax no Kapre,
npegocTaensembix KnneuTy, ¢ ykasaHnem Latbl ¥ CyMMbl, Ha KOTOPYO KneHT JOMmKeH NonosHUTb
Cuyer kapTbl.
2.6. Cpok Bo3spata OObLLUeit 3a0MKEHHOCTN YKka3biBaeTca baHKoM B MUCbMEHHOM YBELOMMEHUN,
HanpaeneHHoM KnneHTy mpu npuHATMM pewenus o BocTpeGoBaHun Bankom cymmbl Obueit
3aJ0MKEHHOCTM B CBS3W C HApYLIEHWEM UK HeHagnexalum ucnonHennem Knuentom Jorosopa.
3. Baniota, B koTOpOi NpegoctasnsieTcs | KpeaWt ans CoBeplUeHWst onepauui C UCMOMb30BaHWMEM KapTbl MPeaocTaBnseTcs B pybnsx
Kpeaut Poccuiickoit ®egepaumn. Cuet kapTbl OTKpbIBAETCS B pybnisix Poccuitckon ®epepauyu.
4. MpoueHTHas cTaBka (MPOLEHTHbIE Ha cymmy OCHOBHOTO fjofra Ha4YnCIAKOTCS NPOLIEHTBI 3 MONb30BaHNE KPEAUTOM B COOTBETCTBUN C
CTaBKM) B MPOLIEHTAX rOfOBbIX, @ NPy npasunamu, onpegeneHHbiMu B OBLUMX YCoBUSIX, NO CTaBKe
NMPUMEHEHNM NEPEMEHHON NPOLIEHTHOM | | % rogoBbIX |
CTaBKM — NOPSAOK €€ onpeseneHus,
COOTBETCTBYHOLMIA TpeboBaHNAM Mpn BbiMonHeHuM KnveHTOM ycrnoBuid npepocTaBneHns JIbroTHOrO nepuoga MpoLeHThl 3a
defiepanbHoro 3akoHa ot 21 aexabps nomnb3oBaHWe KpPeaWTOM Ha4MUCTIAKTCS B COOTBETCTBMM C MpaBunamu, onpegeneHHbiMu B O6Lmx
2013 rona N353-03 "O YCIOBMUSIX, MO CTaBKe
notpeGuTensCkoM KpeauTe (3aime)", 1 0,0 | % rofoBbix |
ee 3HauyeHue Ha JaTy NpefocTaBneHus
3aeMLumky VIHaMBKUaYanbHbIX YCIOBUIA
5. Mopsiok onpegeneHus kypca lMpy coBepLUeHUM OnepaLyii No KapTe B BantoTe, OTNUYHON OT BanoThl CyeTa KapTbl:
WHOCTPaHHOI BanioTbl NPW NepeBose 5.1. KoHBepcus cymmbl onepauui no kapte B BanmtoTy CueTa ocyllecTBnsieTcs no Kypcy baHka?,
JEHEXHBIX CPELCTB KPEAUTOPOM peiicTBytolleMy Ha MoMeHT obBpaboTku onepauun BaHkom, M B COOTBETCTBMM C YCIOBUSIMU
TPETbEMY NULLY, YKa3aHHOMY 06paboTkm MHAHCOBBLIX Onepaumii, NpedycMOTpeHHbIMM Tapudamn BaHka, 3a MCKIoYeHNEM
33EMLLMKOM onepauuit, ykasaHHblX B n.5.2 MHAuBUOyanbHbIX ycroBuid. Kypc KOHBepcuM, LeACTBYHOLLMA Ha
MOMEHT 06paboTkm onepauun baHkoM, MOXeT He CoBMaaaTh C KypcoM, AEACTBOBABLUAM Ha MOMEHT
NpOoBEAEHNs onepaLun No kapTe. BosHuKLLas BCreLCTBME 3TOMO KypcoBasi pasHuLa He MOXET ObiTb
NpeLMeToM NPETEH3NUN CO CTOPOHLI KneHTa.
5.2. KoHBepcys no onepauusm npuema/Bblhayun HanuuHbIX eHEXHbIX cpeacTs B MogpasgeneHusix
BaHka u YcrpoiictBax camoobenykueaHus baHka, Mo WHbIM onepauusM, MepeyeHb KOTOPbIX
pasmelleH Ha OdwmumansHom caiite baHka, npousBoAMTCS No Kypcy baHkaZ, geicTsyloliemy Ha
MOMEHT NMPOBEAEHNS onepaLuy Mo KapTe.
5.1. | YkasaHue Ha N3MEHEHME CyMMbi He npumexnmo.

pacxofoB 3aeMLUyKa NpyY yBENNYEHUN
NCnonb3yemoil B OroBope
nepeMeHHON NPOLEHTHON CTaBKK
noTpebuTENbCKOro KpeauTa (3anma) Ha
OOMH MPOLLEHTHBIA MYHKT, HA4YNHas Co
BTOPOrO OYePEeaHOro nnaTexa Ha
Bnvkanwyio aaty nocne
npegnonaraeMoi faTbl 3aKIOYeHNst
Aorosopa

2 AHchopmaLst 0 Kypce BarioT, ycTaHOBNeHHOM baHkom, pasmelleHa Ha OduumanbHoM caiiTe baHka.
(mekcm e keaOpamHbix ckobkax ghopmupyemcs npu ogoopmeHuu MHousudyanbHbIx ycnosuli Ha bymaxHom Hocumene) [Mognuck Knuenta
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WHavBuayanbHble yCnoBusA Bbinycka U o6cnyxuBaHmnsa kpeautHon kapTol MMAO CoepbaHk

N n/n YcnoBue CopepxkaHue ycnosus

6. Konuuectso, pasmep v nepuogn4HoCTb KnneHT ocylecTBnsieT YacTuyHoe (onnata cymmbl B pasmepe He MeHee Obs3aTensHOro nnarexa
(cpokm) nnaTexeit 3aemLMKa no (no coBokymHOCTW mnaTexen)) wmK nonHoe (omnata cymmbl OOLiel 3apOMmKEHHOCTM Ha faty
[0roBOPY WM NOPSILOK ONpeaeneHns OtyeTa (3ag0MmKEHHOCTI NIOTHOMO NEpKoaa) (Mo COBOKYMHOCTM MiaTexelt)) noralweHne kpeauTa
3TUX NnaTexen B COOTBETCTBUM C MHpOopMAaLen, ykasaHHo! B OTueTe.

PacueT cymmbl ObsisatenbHoro nnatexa u cymmbl O6Lwen 3apomkeHHOCTW Ha paty OtdyeTa
(3agomKkeHHOCTVM NBIOTHOTO Meproga) OCyLIECTBNSETCS B COOTBETCTBUM C OBLMM YCNIOBUSIMM.

7. [Mopsiook M3MEHEHMS KOMNYeCTBa, OtcyTcTByer.
pasmepa W NepUoaMYHOCTY (CPOKOB)
nnaTexen 3aeMLLMKa MPW YaCTUYHOM
[0CPOYHOM BO3BpaTe KpeauTa

8. Cnocobbl MCMIOMHEHNS 3aEMLLWKOM MoralueHne 3a0MKEHHOCTM MO KapTe NPOU3BOAMUTCS NMyTeM NOMonHeHns CyeTa kapTbl OOHAM U3
00513aTenbCTB Mo JOroBOpY Mo MECTy cnocoboB, ykasaHHbIx B OBLLMX yCrIOBUSIX.

HaxXOXOEHMS 3aeMLLMKa
8.1. | becnnaTHblit cocoB 1CnonHeHMs B cootBeTcTBUM ¢ Tapudamu baHka norawleHne 3afOMmKEHHOCTM MO KapTe NyTeM MOMOSHEHWS
3aeMLLmkoM 06513aTenbCTB Mo Jorosopy | CyeTa KapTbl C UCMOMb30BaHWEM KapTbl/PEKBU3MTOB KapTbl cnocobamu, NepedncrieHHbIMm B M.n.1-
2 nyHkTa 5.6 ObLX ycnosuii, ocyllecTensieTcst 6e3 B3MMaHns kommceuid baHka.
9. 0653aHHOCTb 3aeMLLMKa 3aKMHOYUTb He npumeHmmo.
WHble JOroBOpbl

10. | OBszaHHOCTb 3aeMLyyKa Mo He npumeHmmo.
npeaocTaBneHnto obecneyeHus
ncnonHeHus 06s3aTensCcTB No JOroBopy
1 TpeboBaHNs K TakoMy 0BecrneyeHmio

11. | Lierm ncnonb3oBaHuns 3aeMLnUKOM Ha uenw nnyHoro notpebnexns.
noTPebuTENbCKOTO KpeauTa

12. | OTBETCTBEHHOCTL 3aeMLuyka 3a 3a HecoeBpemeHHoe noraweHne OBs3aTenpHOM NnaTexa B3MMAaeTes HeyCTolka B pasmepe
HeHaanexaliee UCMOMHEHWE YCroBUiA | | % rogoBbIX |
FA0roBopa, pa3mep HeycTomkm (wrpada, | Cymma HeyCTOMKM PacCuUTLIBAETCS OT OCTaTKa NPOCPOYEHHOro OCHOBHOTO AOMTa U BKIOYAETCS B
MEHM) NN NOPSAOK UX ONpeseneHmus cymmy ouepegHoro O6s3aTenbHOrO nnatexa 4O MOMHOM onnatbl KnueHTom Bcelt CymMmbl

HEeYCTONKM, PacCYUTAHHON NO AaTy onnatbl CyMMbl NPOCPoYeHHOro OCHOBHOrO 4oMnra B MOMHOM
obbeme.

13. | Ycnosue 06 ycTynke kpeauTopom [baHK BrpaBe MOMHOCTLIO MMM YaCTUYHO YCTYNWUTL CBOM MpaBa TpeboBaHUS 3aOMKEHHOCTM MO
TPETLUM NULiaM npas (TpebosaHuit) no [lorosopy TpeTbMM nuUaM] (mexcm 6 KeadpamHbix CKOBKax neyamaemcs npu OMCymcmeuu
porosopy 3anpema Knuexma Ha ycmynky npae mpe6osaHusi barka).

[BaHk He BnpaBe NOTHOCTLIO MM YaCTUYHO YCTYNUTL CBOW NpaBa TpeboBaHWs 3a40MKEHHOCTY MO
[oroBopy TpeTbuM nuuam] (mekcm 8 keadpamHbIx ckobKax neyamaemcs npu Haau4uu 3anpema
KnueHma Ha ycmynky npag mpebogaHusi baHka).

14. | Cornacve 3aemiyka ¢ OBLmMM KnueHT nogTeepxaaeT, YTo 03HakoMneH ¢ cogepxanuem OOwmx ycnosui, Tapudos banka,

YCIOBUSIMM JOTOBOpa MamsTkn Jepxatens, MamsaTkv no 6e30MacHOCTL, COrMaceH C H1UMMW 1 06S3yeTCs UX BbINOMHATD.
O6wwme ycnosus, Tapudbl Baka, Mamstka Jepxatens, Mamstka no 6e3onacHoCT pa3meLLeHbl
Ha OcmumansHom caiite baHka, B Moapasaenequsix baHka v BolaatoTcs baHkom no TpeboBaHuto
KnueHTa.

15. | Ycnyru, okassiBaeMble KpeauTopom He npumeHmmo.
33EMLLMKY 32 OTAENbHYIO MnaTy U
HeoOXxoaMMble NS 3aKMHYEHNS
[0roBOpa, WX LieHa Ui NopsiaoK ee
onpegeneHus, a Takxe cornacve
33EMLLMKA Ha OKa3aHWe TaKux ycryr

16. | Cnocob obmeHa nHdopmaLmein mexay O6meH nHopmaLmen mexay KnneHTom n baHkom MOXeT OCYLLECTBIATLCS NMHBLIM 13 CrieayHoLLmx
KPELUTOPOM U1 3aEMLLMKOM cnocoboB: NocpeacTBOM TeneOHHON, (hakCUMUMBHOM, NOYTOBOM CBA3M, MOCPELCTBOM MYHO

sBkn KnueHta B [ogpasgenedne BaHka, a Takke MOCPEACTBOM YAaneHHbIX KaHaros
obcnyxuBaHus, UcnonbayeMbix BaHkom.

BaHk moxeT Hanpaenatb KnueHTy WMHGOpMaLMio NOCPeCTBOM 3reKTPOHHOW nouyThl, SMS-
co00weHuit 1 Push-yBegomneHmit.

OrpaHuyeHnst Ha UCMONbL30BaHNE KOHKPETHbIX CMocoboB obmeHa MHGopMaumeid B OTAemNbHbIX
cnyyasx onpegenstorcs O6LMMM yCroBUSIMM.

17. | Ycnosus npefocTaBneHns NbroTHOro [Ons coBepLuieHns onepauui C WCMOMb30BaHUEM KapTbl B TOProBO-CEPBUCHOM CeTW bBaHk

nepuopa KpeauToBaHust

npegoctaenset KnueHTy NbroTHbIA Nepuog KpeanTOBaHMS Ha YCIOBHSIX, onpeaeneHHbix B OBLymx
YCIOBUSIX.

(mekcm e keadpamHbix ckobkax hopmMupyemces npu oghopmeHuu MHAueudyanbHbIx ycrmoeuli Ha GymaxHom Hocumene) [Moanuck KnvexTa
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MHanBuayanbHble yCnoBusA Bbinycka U o6cnyxuBaHmnsa kpeautHon kapTol MAO CoepbaHk

N n/n Ycnosue CopepxaHue ycrnous
18. | Ycnosue 0 3apaHee AaHHOM akuenTe KnueHT npepoctasnsieT baHky cornacue (3apaHee AaHHbIA akuenT) Ha cnucaHue baHkom 6e3
pononHuTensHoro cornacus Knueuta co Cueta criegytowmx cymm:

- CyMMbl Onepauui, paHee 3auucreHHble BaHkom No 3asBMeHUsIM O CMOPHbIX Onepauusx,
npu3HaHHbIX BaHkom B xoge paccrefoBaHus HeOOOCHOBAHHBIMM (C y4eTOM MPOLEHTOB 3a
nonb30BaH1e KpeaUTHBIMI CPEACTBaMU C JaTbl COBEPLUEHMS OnepaLym Mo KapTe);

- CyMMbl, OLUMBOYHO 3auncreHHble baHkom Ha CueT kapTbl;

- CYMMbI KOMUCCWIA, MPeAYCMOTPEHHbIX Tapudamn baxka;

- CyMMbl, 3auucreHHble Ha CyeT KnueHTa B pesynbTaTe COBEpLUEHWS UM WM TPETbAMM NuLaMu
HenpaBOMEpHbIX JENCTBIN, MOBMEKILMX BO3MeLLeH1e BaHKoM geHEeXHbIX CPeACTB Ha OCHOBaHWM
3asiBMEHUIA NL, NOCTPaAaBLUMX OT YKa3aHHbIX AEACTBUI.

19. | TNopy4eHwe o noraweHum MpocpoyeHHon | B cnyyae BO3HMKHOBEHMS MPOCPOYEHHON 3aA0IKEHHOCTH o onnate OBsA3aTensbHOMo nnarexa no
3a[0MKEHHOCTM Mo KapTe? kpeauTHo kapTe KnneHT nopyyaeT baHky nepeuucnsitb cO cregytolero(-1x) cuyeta(-os)
pebeToBom(-bix) kapT(bl) (aanee — CueT 0ebeTOBON KapThl):
1. Ne 6. ..
2. Ne 7...
3. Ne
4. Ne
5. Ne

[EHexHble CpeAcTBa B noralleHme MpocpoYeHHOI 3a80MKEHHOCTM N0 KPeAMTHOM KapTe.

lMepeyncneHne AEHEXHbIX CPELCTB MPOBOAMTCA HaunHas ¢ 30 (TpUALATOro) KaneHaapHoro Hs ¢

paTbl BO3HWUKHOBEHWS TMPOCPOYEHHON 3aOMKEHHOCTU MO KpeauTHOW KapTe (mocne Heomnarbl

BTOPOro 06s3aTenbHOro Nnatexa no KpeauTHOM KapTe).

Ecnn Ha CueTe pebeToBOi kapTbl HEAOCTATOYHO AEHEXHbIX CPEACTB 4151 NPOBEAEHNS onepaLuy,

onepauysi NPoN3BOAMTCA B Npefdenax AOCTYnHoro octatka Ha CueTe aebeToBoi kapThl 6e3 yyeTa

numuTa oepgpadTa. OTNOXeHHbIE MO NPUYMHE OTCYTCTBUS [OCTATOYHbIX AEHEXHbBIX CPEACTB Ha

Cuete 1ebeToBOM KapTbl MATEXM B COOTBETCTBUM C HACTOALLYM [JoroBOPOM NOANEXAT CNUCaHWI0

no mepe nocTynneHns Ha CueT 0ebeTOBOM KapTbl AEHEXHbBIX CPEACTB.

Cnncanme co Cueta 1e6eTOBOM KapTbl HE OCYLLECTBIISETCA B CIEAYHOLLMX ClyyasX:

- CyeT pebeTOBOM KapTbl 3aKPbIT;

- no CyeTy AebETOBOW KAapThbl NPUOCTAHOBIEHbI ONEpaLK, Ha JEHEXHbIE CPEACTBA HaNOXeH apect
Unn obpaLLeHO B3bICKAHWE B CMy4asiX, yCTaHOBIEHHDBIX 3aKOHOM;

- MO OCHOBaHWAM, NPeAyCMOTPEHHbIM YCNoBMSIMM WCMOMNb3oBaHUs GaHkoBckux kapT [1AO
CbepbaHk.

lMopyyeHune aeiicTBYET 40 MONHOrO UCMonHeHus KnueHTom Bcex 06s13aTenscTs no Jorosopy, nnbo

[0 N3MEHEHUs Bblleyka3aHHOro Homepa CueTa aebeToBOi KapTbl, IGO0 O OTMEHbI HACTOSLLETO

nopy4eHus.

20. | ObpaboTka baHkOoM nepcoHanbHbIX KnneHT cornatwaeTcsi ¢ Tem, 4to baHk umeeT npaBo Ha 06paboTKy nepcoHarnbHbIX AaHHbIX KnueHTa
JaHHbIx KnveHTa B cooTBeTCTBMM C TpeboBaHuamMu OPepepanbHoro 3akoHa o1 27.07.2006r. Ne152-03 «O

NepcoHanbHbIX AaHHbIX». [lepeyeHb MepcoHanbHbIX AaHHbIX, Lenb ux 00paboTkn, nepeyeHb

LEACTBMI C NEPCOHAIbHBIMM AaHHBIMM, CPOK, B TEYEHIE KOTOPOro AECTBYET Cornacume, 1 Nopsiaok

€ro 0T3bIBa M3noxeHbl B O6LLMX YCOBHSIX.

21. | MNMonyyeHue aksemnnspos [orosopa KnneHT nogTeepxaaeT nonyyeHme ak3emnnspos 3asBneHus 1 MHanBmayansHbIX YCIoBUA.
22. KoHTakTHas uHdopmaums KnueHTa, KoHTakTHast uHcopmauns Knuenta ykasaHa B 3asBneHuun. KnueHt obs3aH yBegomutb baHk 06
ucnonb3ayemas Ans CBA3N ¢ HUM W3MEHEHMI KOHTAKTHOI MH(OpMaLMK, UCToNb3yeMoit Ans CBA3M C HUM, 06 nameHeHun cnocoba
cBsi3n baHka ¢ HUM B nopsigke, u3noxeHHoM B O6LLMX YCNOBMSIX.
23. | KoHTakTHas uHopmMaLmst baka My6nyHoe akumoHepHoe obLectso «CbepbaHk Poccumy

Mecto HaxoxoeHwst: 1. Mockea

Appec: Poccuitckas ®epepauus, 117997, r. Mocksa, yn. Basunosa, 4.19

lMouToBbIN agpec: (adpec nodpa3deneHusi baHka, no komopomy domkHa docmaensgmscs
KOoppecnoHAeHYUsT, 8 MOM Yucre, pududeckU 3Ha4uMble coobuieHus 8 pamkax [Jozosopa)
TenedoH: +7 (495) 500-5550, 8 (800) 555-55-50

®dakc: +7 (495) 747-38-88

3 [yHkm ekmoyaemcs 8 MIHOUsUOyasbHble yCogus npu Hanu4uu coanacus KnueHma Ha nepeducrieHue cpedcme U npu Hanuyuu y KnueHma cyema(-oe) 0ebemogoli(-
bix) kapm(bl).




KIMMEHT:

®.1.0. — nonHocmeto, 3anonHsemcst KITMEHTOM

O0ama noodnuck KIIMEHTA

WHavBrayanbHble YCroBMS MPOBEPUI U MPUHST;

domxHocms, @.1.0. pabomHuka barka

nodnuck pabomHuka barka

(mexcm 6 K6adpammvlx ckoOKax Gopmupyemcsi npu ogopmaenuu HHOUGUOYANbHBIX YCA06ULL HA OYMAICHOM HOCUMEIe)
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1. OBIIME ITOJIOKEHMUSA

1.1. Hacrosmme OOuue yciaoBus Bbllycka M oOciyxuBaHus KpenutHoM kxapTel [IAO CoOepOank (manee — OOmiue yciaoBusi) B

COBOKYNHOCTH ¢ VHIUBHIyalbHBIMH YCIIOBHSIMH BBITYCKa M OOCIyXuBaHMsl KpenutTHoW kaptel [TAO CoOepOank (nanee —
HNupuBuayanbubie ycaoBus), [lamstroi Jlepxartens kapt [TAO Coepbank (nanee — IMamsTka Jlep:xkarens), [Tamstkoit mo
0€30MaCHOCTH MPU UCIIOJIb30BAHUH YAaJCHHbBIX KaHaoB 00cnyxuBanus [TAO Coepbank (nanee — [laMaTKa 10 6€30MaCHOCTH),
3asBIEeHNEM HA NOIyYCHHE KPEAWTHOW KapThl, HaJICKaIlMM OOpa3oM 3allOJIHEHHBIM M NOoANMcaHHbIM Kimentom (mamee —
3asBiaenne), Ap60MoM Tapudos Ha yeinyry, npegocrasisembie [IAO Coepbank ¢pusuueckum suiiam (1asiee — Tapudol Banka),
SIBIISTIOTCSL 3aKITIOYeHHBIM Mexnay Kimenrtom m bankom J[oroBopoM Ha BBIMYCK M OOCITY>KHUBaHHE KpeAWTHOW KapTel [1AO
CoOepbank, otkpeiTHe CueTa /Ui ydera Onepanyil ¢ UCIIOIb30BAaHUEM KapThl M MPEIOCTaBlICHNE BO30OHOBISIEMOI KpeAUTHON
JIMHWY JUTS TPOBEICHHUS onepanuii o kapre (nanee — loroop).
3asBnenue, VHAMBUAyaNbHBIE yCIOBUS MOTYT OBITH O(OpPMIIEHB Ha OyMa)KHOM HOCHTENE M IHOANMHUCAHBI COOCTBEHHOPYYHOU
noanucebio Kiuenra, nubo, mpM HamMYMKM TEXHUYECKOW BO3MOXKHOCTH W TO jkesnaHuio KimeHta, odopmieHbl B Buje
DJIEKTPOHHOTO JIOKYMEHTA M MOANHUCAHbI AHAJIOrOM COOCTBEHHOPYYHOM MOANUCH/TIPOCTOM 3JIEKTPOHHOM momuckio Kiuenra?,
€CJIM 3TO MPETYCMOTPEHO HHBIM JOTOBOPOM, paHee 3aKIFoueHHBIM Mex 1y Kinuenrom n baakowm.
JloroBop 3axirodaercs myTeM akienrta bankom mpemtoxkenus Kiuenra 3akmouuts JloroBop, n3noskeHHOro B IHANBHAYaIbHBIX
ycnoBusix. [Ipunstnem bankom (aknenTom) npemtokenus Kimenra o 3akmouennu [loroBopa mexny bankom n Knmenrom
sBisiercst AKkTuBanus. JIoroBop cumTaercst 3aKJIIOUYEHHBIM C JaThl coBepuieHus bankoMm akuenra mperokenust Knmenra o
3aKIroueHnH JloroBopa, N3JI0KEHHOTO B IHANBUTyaIbHBIX yCIOBHSX.

1.2. Bank ocymuiecTBIISICT BbIJauy KPEIWUTHOW KapThl MPU YCIOBHM MOAKIIOUEHHS K KapTe YCIyrH «YBEIOMIICHHS IO KapTe» B
cootBercTBUH ¢ Tapudamu banka.

1.3. Bank BupaBe B 0THOCTOPOHHEM MOPSKE BHECTH M3MEHEHHUS B JJOroBOp B 4acTH, HE BIEKYyIIeH 3a cOO0H BOSHUKHOBEHNE HOBBIX
WIIN yBETMUEHHE pa3Mepa CYIIECTBYIONUX ACHEKHbBIX 00s13aTenscTB KineHTa, B TOM 4Hcie B cIydae U3MEHEHUS! KOHBIOHKTYPHI
pBIHKA. B ciydae BHeceHns M3MEHEHNH (3a UCKIIIOYSHNEM BBOJIA B JICHCTBHE HOBBIX KAPTOYHBIX MPOIYKTOB M YCIIYT TI0 HAM HIIN
yiyamenns it KinveHnTta ycnoBuii mpeocTaBiIeHns NeHCTBYIOMNX KapTOUYHBIX MTPOAYKTOB M YCIIYT 1O HUM), baHK He MeHee deM
3a 7 (cemb) KaleHIapHBIX aHEH yBemomusieT 06 sTom Kimenra B Otuere w/mnu B [loapasnmenenun banka w/wim depes
OdunuansHeii caiiT banka. B cirydae BHECEHHsI I3MEHEHHI B CBSI3U C BBOJIOM B JICWCTBHE HOBBIX KAPTOUHBIX MPOTYKTOB U YCIYT
[0 HUM MM ynydmeHus At KnaueHTa ycrnoBuil npenocTaBieHus ASHCTBYIOMMX KapTOUHBIX NPOAYKTOB M YCIYT 1O HUM, baHk
noBojut 1o KimeHnra ykazaHHble I3MEHEHUSI HE MeHee 4eM 3a | (0JIMH) KaJleHIapHbIH JIeHb 10 1aThl X BCTYIUICHHS B CHIIY B
Otuere n/nnu B [logpasnencann banka w/nimn yepe3 OdunmansHpiii cat banka.

1.4. OcobGenHOCTH BBIITyCKa M 00CITY>KHBAHHS OTIEJILHBIX BUJOB KapT ONPEAEIAIOTCS JOTIOIHUTEILHBIMH YCIIOBHUSIMH JIISL OTAEIBHBIX
BUJIOB KapT, yKa3aHHBIMHU B paszaene 11 OOmux ycnoBuid. B cirydae nmpoTnBopeunii Mex1y OCHOBHBIMHU MOJ0KeHHIMH OOmunx
YCIIOBUH 1 0COOEHHOCTSIMH BBIITyCKa M 00CITy)KMBaHUs OTAEIBHBIX BUAOB KapT, ONpeieeHHbIMHU pa3zaenom 11 O6mux ycnoBui,
MIOCTIETHIE UMEIOT IMTPEUMYIIIECTBEHHYIO CHITY.

1.5. Tlopsmok coBepiieHHs onepalyii u mony4denust nHpopmamnuy o Cuaety kapThl B banke uepes Y maneHHble KaHAIbI 00CTy)KUBaHUS
onpeneneH B Ilpmtoxenmn 1 «[lopsaok mpemocTaBieHUs] yCIyr depes yaaleHHble KaHaimbsl oOcmyxuBanus [TIAO Coepbank

4 Tpwu moymucannu 3aseieHns, VHAMBAIyaTBHBIX YCIOBHi MpUMEHEHHE AHANOTa COOCTBEHHOPYYHOI MO/MHCH/TTPOCTOI NIEKTPOHHON MOIICH
KimenTa onpenensercss 1oroBopoM, panee 3axkiroueHHbIM Mexxny Kimmentom u bankom.



2.

(YcrpoiictBa camoobcnyxuBanusi, Coepbank Omunaitn, SMS-6ank (MoOuneHbIN 0aHKk), KoHTakTHbIH neHTp)» K OOIMM
ycioBusM, B PykoBojacTBe 1o wncrnosib3oBaHHI0 MoOHIBHOro ycrpoicTBa B paMkax SMS-0anka (MoOwibHOTO OaHka) u
PykoBozctse no ucnonb3oBanuto Coepdank Onnaiin, pasmemennsiM Ha OdunmansHoM caiite banka.

TEPMHHBI

B Hactosmux OOmuX yclIOBUAX HCIOIB3YIOTCS CIELyONNe TEPMUHBI, IMEIOIIE OIIPEACICHHOE HIDKE 3HAUCHHE.
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ABTOILIATEK — yCIIyTa M0 HCIOTHEHUI0 bankoM pacnopspxeHust KimeHTa o nepnoaudeckoM 0e3HaATMIHOM NIEPEBOIE ACHEKHbBIX
cpencts co Cuera kapTel KineHTa Ha cueTa FOpHINYECKHX JIHIL, ¢ KOTOPHIMH y baHKa 3aKIIFOUeHBI COOTBETCTBYIOIINE JOTOBOPEI,
IIPY HACTYIJICHUH OIIPEIEICHHBIX PAaCcTIOPSKCHUEM YCIOBHH.
ABToONOrauneHme — JuTensHoe nopydeHne Knnenra 06 aBToMaTHIeCKOM IEPEBOIE AEHEKHBIX CpecTB (CymMbl O0sA3aTEIBHOTO
ruiatexa win OO1el 3anomkeHHoCTH Ha gaty OTdera (3a0/KEHHOCTH JIbIOTHOT'O IIEPHOJ1a)) CO cueTa 1e0eTOBOM KapThl C LEIbIO
HoTaleHust 3aJJOJDKEHHOCTH MO0 KPEAUTHOM KapTe.
ABTOpHM3anusi — paspelieHne, MpeJoCTaBIIeMoe OaHKOM—OMHUTEHTOM KapThl WJIM MHBIM IOPHIAMYECKUM JIMLIOM (Harpumep,
MIPOLIECCUHIOBOM KOMITaHUEHT), NEUCTBYIOIMM OT €0 UMEHH, JJIsI COBEPLICHUSI OTIEPALIMU C UCTIOIb30BAHUEM KapThl/PEKBU3UTOB
kapTel/NFC-kapThl M mopoxkjarolee BCIEACTBHE 3TOro 00s3aTenbcTBO baHka 1o uMcronHeHHMIo pacriopsbkenuit Knmenra,
COCTaBJICHHBIX C MCTIOJIb30BaHIEM KapThl/pekBru3nTOB KapThl/NFC-KkapTeI, HEe moiexaniee OTMEHE.
AKTHBalIMs — TPOIEeIypa YCTaHOBIEHUS baHKOM cTaTyca KapTbl, IO3BOJIIOMIETO COBEpINATh omepanuu mo CyeTy KapThl ©
HCTIONIb30BaHUEM KapThl/pekBU3NTOB KapThl/NFC-KapThl U ¢ HCIIONIB30BaHNEM broMeTprieckoro MeTona HaeHTH(GUKAIIN.
AHaJIoT cO0CTBEHHOPYYHOM MOANMCH — KOJI, IapOJIb WJIK UHOM PEKBU3HT, YKa3aHHbIN B JloroBope, ncnonaszyemselii Kinnenrom
JUI TIOATBEPXKACHHS pacnopspkeHust KnneHTa Ha coBepIIeHHE OINEpalyd WM yOOCTOBEPSIIOMMHA (DaKT COCTAaBICHUS H/WIH
03HAKOMJICHUSI, W/UITH TIOAIIICAHNS SJIEKTPOHHOTO COOOIEHNS, DIEKTPOHHOTO JOKYMEHTa, B TOM YHCJIE IOTOBOPA B SJICKTPOHHOM
BUJIE.
AyTeHTH(QUKAINS — yOCTOBEpEHUE MPAaBOMOYHOCTH oOpatenus Kimenra (npencrasurens Kimenra) B bank, B Tom uncie npu
oOpamennn Knuenra no tenedoHy, 1uisi COBEpLICHUs OlNlepalyii W/uian moay4deHust HHGOpMaluy 1Mo OaHKOBCKUM NPOJYKTaM U
ycIyraM B IOpsIIKe, IPEAyCMOTPEHHOM J[oroBopoMm.
Aspoduior — [TyomuuHoe akimoHepHoe o01ecTBO «Aspoduor-poccuiickue aBuanuaum» (ITAO «Aspodiiory).
Ba3a gannbix Banka — nporpamMmHo-anmnapaTHbIN KoMIuieke banka, obGecrneunBaroniuii mposeaeHue KimeHnrom oneparmii mo
CyeraM KapT/cueTaM/BKJIaiaM M JAPYTUM HPOAYKTaM M coiepkamuid mHpopmammoo o KimeHre, mOCTaTOYHYIO Ui €ro
Wnentndukanuy n AyTeHTH(UKALNE B COOTBETCTBHU ¢ J[oroBopoMm.
Bank — [1y6mmunoe aknnorepHoe oomectBo «Coepdbank Poccum» (ITAO CoepbaHk).
Bu3Hec-kapTa — marexHas KapTa, BbITyckaeMas Ha MM KimeHTa K OaHKOBCKOMY CUETy IOPHANYECKOTO JIMIA HIIH
MHIMBHUIYaJILHOTO MPEATIPUHIMATENS (KOPIIOPaTUBHOTO KineHTa banka).
Buomerpuyeckmuii MeToa ayreHTHdUKAINT —MeTOA AyTeHTH(HKanuu KiineHTa, BHITOJIHEHHBIH C TPUMEHEHHEM TEXHOJIOTHN
Buomerpuueckoro pacro3HaBaHus (OMOMETPUHN) U UCIIOJIB30BaHHEM bHOMETpHUYECKHUX IEPCOHATIBHBIX JaHHBIX.
Buomerpuuecknii meroa naentudukanuu — meroa Maentnpukannu KinveHnTa, BBINOIHEHHBIN C TPUMEHEHHEM TEXHOJIOTUU
buomerpuueckoro pacrno3HaBaHus (OMOMETPUH) U UCTIONB30BaHUEM bHOMETpHUYEeCKUX MEPCOHATBHBIX JAaHHBIX
Buomerpnyeckne nepcoHajibHbIe JaHHbIE — CBEICHHS, KOTOPHIE XapaKTepU3YIOT (DU3MOJOTHYECKHE M OHOJIOrHMYEeCKHe
0COOEHHOCTH YeJI0BeKa, HA OCHOBAHUH KOTOPBIX MOYKHO YCTaHOBHUTH €0 JUYHOCTh. BroMeTpHuecKkie mepcoHaabHbIE JaHHBIE
MOTYT UCTIONB30BaThes st Unentndukanumn u Ayrentndukanun Kinuenra npu oodpamennu B bauk.
Buomerpuyeckoe pacnozHaBaHne (0MOMeTpPHS) — aBTOMAaTHYECKOE pacro3HaBaHWe KIIMEHTOB, OCHOBaHHOE Ha HX
TIOBEICHYECKHUX N OMOJIOTUUECKMX XapaKTePUCTHKaX.
BiokupoBka kapTel — Tpoleypa YCTaHOBIEHHS bBaHKOM TEXHHYECKOTO OTpaHMYECHHS HA COBEPIICHHE OIEPaLMH C
UCTIONBb30BaHNEM KapTbl/pekBu3nToB KapThl/NFC-kapTel m ¢ ncmnons3oBanneM buomerpuueckoro Merona miaeHTH(UKAIMH,
npeaycMaTpuBaiomias otkas banka B npefocraBiieHHH ABTOPH3AIHH.
T'eomo3umusi — gaHHBIE O reorpad)UueckOM MECTOIOJOXKEeHUU (reorpaduuecKkue KOOPAMHATHI) MOOUIBHOTO YCTPOWCTBA
KrnmenTa (Ha OCHOBe TaHHBIX CETH OIlepaTopa cOTOBOM cBs3M U curHainoB GPS) u mecte coepienus KinenTom oneparuii.
JlaTta nnartexka — nata, He o3aHee KoTopoi KiueHT nomwkeH nonoigHuTs CueT KapThl HA CYMMY B pa3Mepe He MEHEe CyMMBI
OO6s3aTenpHOrO TUIaTeka (10 COBOKYMHOCTH TutaTexei). Jlara mmatexka u cymma OO0s3aTebHOTO TUIaTeXa YKa3hbIBAlOTCS B
Ortuere. Jlata matexa paccunThiBaeTcs ¢ JaThl OTdeTa (He BKIIIOYas ee) Iioc caexyromue 20 (1BaanaTh) KaleHIapHBIX JHEH.
Ecnu 20 (aBammatelii) 1eHb NPUXOJUTCSA Ha BOCKpeceHbe, B OTuere OyAeT ykazaHa 1aTa MOHEIeIbHIKA.
JlebeToBasi KapTa — 3JIEKTPOHHOE CPEACTBO IIAaTeKa, BHIIIyCcKaeMoe baHkoM /1 coBepIieHHs oniepaliii 3a CueT COOCTBEHHBIX
cpencts Jlepxkarens.
Joctrynnblii JuMuT (JlocTyNHBINH JUMAT KPeIUTHBIX CPEICTB) — CyMMa, B Ipefenax kotopoil Kinuenry B onpeneneHHbII
MOMEHT BpPEMEHM IPEJOCTaBIAIOTCS KpEIUTHbIE CpelIcTBa baHka [uid COBEpIIEHUs ONEpanuil ¢ HUCIONb30BaHHUEM
KapThl/pekBU3NTOB KapThl/NFC-kapThl. JloCTYHBIH JIMMHUT OnpesenseTcs Kak pasHuia Mexay JINMUTOM KpeanuTa U CyMMOW
OcHoBHOTO onTa. JIOCTYITHBIN TMMAT YMEHBIIIAETCS MIPH BBIAAaYe KPEeaUTa IPH MPOBEISHIH PAacXOAHBIX onepanuii mo Cuery
KapThl ¥ yBEITMYNBACTCS IPH TOTANICHNH 3a10JDKEHHOCTH 110 paHee MPEeAOCTaBICHHBIM KPEIUTHBIM CPEICTBAM.
3anpoc — SMS-coobmenne mnmum USSD-komanza, Hampasisemas KiueHtom B bank ¢ Homepa MoOHiIbHOTO TenedoHa,
3apeTUCTPUPOBAHHOTO s AocTyna K SMS-6anky (MoOmisHOMY OaHKy), I coBepuieHus omepamuid mo Cuery KapTel,
nony4deHus nHpopmarun oT baHnka, 3aKII0OUYeHHUS JOTOBOPOB.
HNnentudpuxarop Knuenra (ID) — nomep Kinenra B bazax nannsix banka.
Nnentudukanus — ycraHoineHne nnaHocty Kimenra (npencrasureist Kinnenra) npu ero odpamennu B bauk aist coBepiueHus
oreparyii WK NoIyYeHns] HHPOPMAaIUH 110 OaHKOBCKHUM IIPOAYKTaM M YCIIyraM B HOPSIKE, IPeycMOTPpEeHHOM J[oroBopom.
HNudopmannonnoe coodumenne — modoe mHpopManroHHoe coobmeHne banka, Hampasisemoe Knumenty B Bume SMS-
coobmienus uiH B Bue Push-ysemomaenus® (B MoOHIBHOM NPHIIOKEHHU baHKa).
Kapra Visa «A3poduior» — kpenutHas kapTa, Beiyckaemasi bankom B pamkax [IporpaMmel, UMeroIIas CrieHaNbHbIi AU3aiH

5 HpH HAJIMINHI TEXHUICCKON BO3MOKHOCTH.
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¢ oroturioM Aspodiora.

Kapra Visa «Ilogapy Ku3Hb» — KpeAUTHAs KapTa, BhIycKacMas baHKOM B paMKax COBMECTHOro mpoekta banka u ®ouna
«ITomapu xU3Hb», UMEIOIIAsl CHIELUANBHBIN AU3aiiH ¢ norotunoM donga «Ilogapu KU3HbY.

Kanenr (dep:xaTtens kapTol, [lepikaTesb, 3aeMIINK) — GU3HMYECKOE JINLIO, 3aKkitounBilee ¢ bankom /lorosop, nmeromee Cuer
kapthl B banke.

Koa xknmnenta — mudposoit kox, momydaemerii Kimmearom B KoHTakTHOM TIeHTpe WM Y CTpOHCTBE caMoo0cyxuBanus barnka
s Ayrertadukamy B KoHTakTHOM [IEHTpe U B cUcTeMe aBToMaTu3upoBanHoro obociyxuBanus (IVR). Kox ximmenTa cocront
u3 5 mudp, He UMEET CPOKa NEHCTBUSA U OTPAHNICHHUH M0 KOJIWIECTBY HCIIOIH30BAHUH.

KonrakTHblii neHTp Banka — kpyriaocyTodHast cayx06a HH(GOPMAIIMOHHON MOANEP)KKN M TUCTAaHIIMOHHOTO OOIYKUBAHUS 110
npoxykraM u yciyram barka. OOcimyxuBaHue mpenocTaBiaieTca 1o Tenedonam KOHTakTHOro HEHTpa, yKa3aHHBIM Ha
odunuanpHOoM caiite baHka W Ha 00OPOTHOW CTOpPOHE KapThl JIMOO MPU OCYIIECTBICHUH BaHKOM HCXOAsIIero Tesne)OHHOTO
3BoHKa Kunnenry.

Konrpoabnas nndopmanust — OykBeHHas: W/viy nudpoBas KOMOMHaNMs, ykazaHHasi KIMeHTOM B 3asiBIEHUU NPU OTKPBITUH
cueTa 1e06eToBOM mim kpenutHoi kapThl B [Toapasnenennn banka nnm Hacnexyemast mpu oTKpbITHE CueTa KapThl B Y AajeHHBIX
KaHanax oOciyxuBaHus oT KoHTposnbHOW mHpOpMaruu mo apyruMm kaptam banka, comepikamieiicst B baze nannbix banka.
KonTponpHas nHbOpMALS TPUMEHASTCS ATl BCEX KapT, BBITYIICHHBIX/BbIIaHHBIX bankoM Ha nms KinenTa, u ucnons3yercs
s Ayrentudukannu Knrenta npu ero oopamennn B KontaktHeiid ientp banka, a Taxoke mpu obparmennn barka x Kimenty
mo TtenedoHy B Cilydasx, yCTaHOBIECHHBIX aoroBopamu Kimenrta c¢ bamkom. KimeHT MoxeT m3MeHHTh KOHTpOIBHYIO
nHpopManuio, odpatuBmuck B Ilogpazmenenne banka ¢ cooTBercTByrommum 3asBieHueM. [Ipu stom HOBas KoHTpompHas
nHpopmanus OyneT MPUMEHATHCA U BCEX KapT, BHITYNICHHBIX/BBIOJaHHBIX bankoM Ha mMms Knnenra, B ToM umcie u He B
pamkax HacTosmmx OOmwux ycnoBuil. B pamkax [loroBopa bankoM mnpuHHMaeTcs (cuuTaeTcsi MpPaBHIBHOM) TOJBKO
KonrponbHas nHpoOpManus, ykazaHHas B HauOoyiee MO3JHEM IO JaTe ero mpenoctaeieHust Knuenrom B baHk 3asBieHuy,
cojieprkalleM Takyro KoHTponbHyIo HHbOpMAaIHIO.

KpenutHas kapta (kapTa) — 2JIeKTpOHHOE CPEACTBO IUIaTeka, HCIoIb3yeMoe ATt coBepuieHus Kinuenrom oneparuii mo Cuety
KapThl, B TOM YHCIIE 3a CYET KPEJUTHBIX CPEACTB, MpenocTaBieHHbIX bankom Kimenrty B mpenenax PacxomgHoro numuta B
COOTBETCTBUH ¢ ycnoBuaMHU JloroBopa. baHk ocymiecTBIseT BBIIYCK KPEAUTHBIX KapT MEXIyHApOIHBIX IUIATEKHBIX CHCTEM
Visa International u MasterCard Worldwide.

Jlumut kpeauroBanus (J/IUMUT KpeanTa) — ycTaHaBiauBaeMasi baHkoM MakcuManbHasi cymMMa, B rpesenax kotopoit Kiuenty
MOTYT OBITh TPENOCTAaBICHBI KpPEAWTHBIC CpPEACTBA (€AMHOBPEMEHHO WIM YaCTSMH) JUIS COBEPIICHUS OIepanui c
HCTIOB30BaHUEeM KapThl/pekBH3uTOB KapThl/NFC-kapThI.

Jlorun (MaenTtugukaTop moabp3oBaress) — IIOCICIOBATEIEHOCTE CHMBOJIOB, UCTIONb3yeMas it Mnentudukamun Kirenra
npu Bxozae B Cucremy «Coepbank Onmaita». YcranaBmuBaercs bankom mim omnpenersiercs Kinmentom. B kauectBe JlornHa
(Mnentudukaropa nonb3osatens) KIHEHT MOXET ONIPEEINTh HOMEP CBOEr0 MOOMIILHOTO Tesedonal,

JIbrotuniii nepuon (JIbroTHelii NepHOA KpeIUTOBAHHWSA) — IIEPHOI, B TEUEHHE KOTOPOTO B3MMaHHE IPOIEHTOB 3a
MOJIb30BaHNE KPEIUTHBIMH CpefcTBaMHi baHKka, HampaBlIeHHBIMH Ha OIUIaTy TOBapoOB M YCIYr B TOProBO-CEPBHCHOM ceTu ¢
UCIIONIb30BaHHEM KapThl/pekBU3UTOB KapThl/NFC-kapThl, ocyliecTBisieTcss Ha JBIOTHBIX YCJIOBHAX. JIrOTHBIM mepuon
HA4MHAeTCs ¢ JaThl, CIeAyIOIIeH 3a naToi oTpakeHus omeparuu no Cuery B OT4eTHOM mepHoAe M 3akaHuuBaercs JlaToi
IUIaTeXxa, ykasaHHoi B OTuete 3a coOTBETCTBYIOIMKA OTUeTHBIN Nepuo. JIbroTHBIN neproa He pacTpoCTpaHIeTCs Ha CyMMBI
orepanyii Mo MOJYYSHHUIO HAJIMYHBIX JCHEXKHBIX CPEACTB, MO Oe3HAIMYHBIM repeBogaM depe3 CoepOank OHinaifH Ha cuera
BBITyIIEHHBIX baHkom neberoBbix KapT, Ha CyMmMbl mpeBblieHHs JlumMura KpexuTa, HAa CyMMBI  OIEpalvi,
NCHTH(HUINPOBAHHBIX KaK COBEPILICHHBIC B KA3WHO, HA TOTAIN3ATOPaX, C [EJIbI0 MOKYIKH on-line urp, ”HOCTPaHHOHN BAJIFOTHI,
KPHIITOBAIIOTHI, JOPOXKHBIX YEKOB, JOTEPEHHBIX OWMIETOB, IIEHHBIX OyMar, Ha CyMMBI IEPEBOJOB B IIOJB3Y CTPAXOBBIX
KOMITaHHH, ITaeBBIX (POH/I0B, IOMOAP/IOB, Ha AJIEKTPOHHbIE KOLIEIbKH, HAa CYMMbI O€3HAJIMYHBIX IIEPEBOJIOB HA CUETA, OTKPBITHIE
B CTOPOHHHX OaHKaXx.

K onepauusiM B TOProBo-CEpBUCHOI CETH NPUPABHUBAIOTCS: ONEPAIMH OILIATHI YCIYT Yepe3 YCTpoiicTBa caMO0OCITyKHBAHUSI
CTOPOHHHMX OpraHM3allMii; ONepaluy ¢ UCIOJb30BaHHEM peKBU3MTOB KapThl/NFC-kapThl, BKIIIOYAsl OIUIATy TOBAapOB U YCIIyT
4yepe3 ceThb VHTepHeT; omepanuy OIjaThl YCIyr uepe3 YCTpolcTBa camooOcnyxuBaHus banka, mocpencrBom SMS-6anka
(MoGunbHoro Ganka), Coepbank OHIAWH B MOJB3y OpPraHM3alfii, ¢ KOTOPHIMH y BaHKa 3aKIHOUYeHbI COOTBETCTBYIOIIUE
JIOTOBOPBI.

Muns — ydeTHas OOHyCHas €MHHUIA, HauucaseMas baHkoM B cooTBeTcTBUH ¢ «lIpaBunamu HauncneHust Muiby Ha Cuer yueta
Mute TIpu COBEPIIICHUH OTIepalnii ¢ ucmoib3oBanueM KapTsl Visa «A3podioTy.

Moo6uabHoe mpuiaoxkenne banka — npunoxenue (mporpaMMHOoe obecrnedeHue) i1 MOOMIBHOTO — yCTPOWCTBA,
npenocrasisiiomiee  KitmeHty Bo3MoxkHOCTh jgoctyna kK Cucreme «CoOepbank Ommaiin». [ns ycraHoBkn MoOMIBHOTO
npwioxkenus: banka Ha MoOwibHOe ycTpoiicTBo, KiMeHT caMOCTOSTENbHO COBEpIIaeT JCHCTBHS B COOTBETCTBHH C
PyxoBozcTBoM 110 ncnosiszoBanmo Coepbank OHnaiiH, pa3menieHHbpM Ha OdunnansHoM caiite banka.

MoOWiIbHOE YCTPOICTBO — DIIEKTPOHHOE YCTPOMCTBO (TUIAHIIET, cMapT()oH, MOOUIBHBIN TeledoH U T.II.), Haxojslieecs B
JUYHOM I0NIb30BaHNN KimeHTa, nMeromiee MOJKII0UueHIe K MOOMIBHOHN (TTOIBMKHON pagnoTeneGOoHHOMN) CBSI3H W/HIH CEeTH
HurepHer.

OO0mas 3210 1:KeHHOCTh (TeKymiasi 3aJ0JLKeHHOCTb) — 3aJoiDKeHHOcTh Kimenta mepen bankoMm Ha Tekymiyroo aary,
BKIOHaromasi B ceOs: OCHOBHOM JOJNT, HAYMCIEHHBIE IMPOICHTHI 32 MOJB30BAHWE KPEIUTOM, HEYCTOHKY M KOMHCCHH,
paccunTaHHbIe B cOOTBeTCTBHH ¢ Tapudamu banka.

O61mast 3a10/KeHHOCTh Ha 1aTy OT4yeTa (3210 1KEHHOCTH JIBIOTHOI0 epHoaa) — 3a10bkeHHoCTh KitnenTta nepen bankom
Ha fgaty OT4era (BKIIOUUTENBHO), BKIIOYaronas B ceos:: OCHOBHOM J0JIT, HAYMCIIEHHbBIE IPOLIEHTHI 32 TI0JIb30BaHHE KPEIUTOM,
HEYCTOWKY M KOMHCCHH, pacCuuTaHHble B cooTBeTcTBUH ¢ Tapudamu banka 3a OtdeTHbIH nepuox mo aaty GOpMHUPOBAHUS
Otuera BrmounTenbHO. B Otyere ykaspIBaeTcs CyMMa IpOLEHTOB, HayMCIEHHBIX Ha nary ¢opmupoBanus Otdera
(BKJTIOUMTENBHO) Ha cyMMy OCHOBHOIO JOJITa: IO ONEpalMsM MONYyYeHHs] HAJIUYHBIX JICHEXKHBIX CPEJICTB, COBEPIICHHBIX B
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OTueTHOM MepHoe; MO ONepaLusiM B TOPrOBO-CEPBUCHOM CETH, COBEPILIEHHBIM B IpeabLayineM OTueTHOM nepuoje (B ciiydae,
eciu KineHT He BBINOIHUII YCIIOBHS IPEJOCTaBICHUs JIBFOTHOrO IEpHoIa).

O0s13aTenbHBII NIaTeX — MUHUMAJIbHAsE CyMMa, Ha KoTopyto KinenT o0s3an nmonosmHuTs Cuer KapThl 10 HacTyruieHus J{aTsl
riatexa. O0s3aTesIbHBIH IIIaTeX, pa3Mep KOToporo ykasbiBaercst B Otdere, paccuuThiBaeTcsi Kak 4% oT cymmbl OCHOBHOTO
nosra (He BKJIIOYAsi CyMMY JOJTa, MPpEeBhImaonyo JIuMut kpeaura), Ho He MeHee 150 py0., mmoc Bcss CymMma MpeBBIMICHU S
JMMHUTa KpPEIUTa, MPOLEHTH, HadHCICHHBbIE Ha cyMMy OCHOBHOTO gmoira Ha aaTy (opmupoBanus OTuera, HEyCTOWKa U
KOMICCHH, pacCYHTaHHbIE B COOTBeTCTBHM C Tapupamu banka 3a OtuerHblii mepuonx mo aatry ¢opmupoBanms Otdera
BKITIOUHTENEHO. B OTueTe yka3piBaeTcst CyMMa MPOLICHTOB, HAYMCICHHBIX Ha AaTy opmupoBanus OTdyera (BKIIOYUTEIHHO) Ha
cymmy OCHOBHOTO 0JTa: IO ONEPANUsIM MOIYIECHHS HATMIHBIX JCHEKHBIX CPE/ICTB, COBEPUICHHBIX B OTYETHOM MEPHO/IE; 11O
oreparysM B TOPrOBO-CEPBHCHOW CETH, COBEPIICHHBIM B mpenaplaymeM OtdeTHOM mepuone (B ciydae, ecian KimeHT He
BBINOJIHUI YCIIOBUS MpeAOCTaBIeHUs JIbrOTHOrO eproa).

Ecmn OcHoBHO# monr menbme 150 py6., B OOsi3aTesbHBIN IUIaTeX BKIOYaeTcsi Besi cymMma OCHOBHOTO JI0Jra IUTIOC
HAYUCJIEHHBIE IPOLIEHTHI, KOMHCCUU U HEYCTOMKA.

OnHopa3oBblii MapoJib — Iapojb OJHOPA30BOro HCIOJb30BaHus. Ilpumensiercss s Ayrentudukanuu Kimenra, mis
TIOJTBEPIKICHNSI COBEPILICHHS OTIepalii/IOTydeHusl yCayT B Y TalIeHHBIX KaHallax oOciyxuBanus banka u B [logpasnenenusx
Banka, onepanuii B cetu IaTepHET ¢ IpuMenenneM TexHonoruii «MasterCard SecureCode» u «Verified by Visa» w/mmu B memsax
0e3011aCHOCTH PH COBEPIICHUM HaHOOJIee PUCKOBBIX oneparuii’.

OCHOBHOIi 10J1T — CyMMa 33/I0JDKCHHOCTH TI0 KPEIUTY, BKIIIOYas CyMMy IpeBbIeHNs JInMuTa kpeanTa, 6e3 ydeTa NpoIeHTOB,
HAYHUCIICHHBIX 3a MTOJIb30BAaHUE KPEAUTOM.

Otuer/Bpinucka mo kapte (OTYeT) — eKEMECIIHBIA OTUET IO KapTe, mpeaocTaBisemblii bankom Kimmenty, comep xammiii
nHpopmanuio o nare u cymme O0s3aTeNbHOTO IaTexa, JJoctynaoM muMuTe Ha Aaty Otaera n OOmel 3a10KEHHOCTH Ha 1aTy
Ortuera (3aI0/DKEHHOCTH JIBIOTHOTO Tepuoja), uHpopMaIHoo 000 BCEX Omepanuix, mpoBeacHHbIX Mo CueTy KapThl 3a
Otuernpiii mepuoa. Jlaroir OTdera SBISETCSA: MO MEPCOHANM3UPOBAHHBIM Kaptam W Kaptam Credit Digital — menr mecsna,
COOTBETCTBYIOIINI Jare BBIMyCKa KapThl; 1o kapram Credit Momentum — geHb Mecsiia, COOTBETCTBYIOIIMI JaTe BBIAaYH
kapThi®. MUuopmanus o jate OTuera yKasbiBaeTcs B cTpoke «Jlata otueray na [IMH-konBepTe/B HAMBUAYaTbHBIX YCIOBUSX/B
C6epb6ank Onnaiin®,

OT4eTHBIN TEPHOA — TIEPHOJ BPEMEHH MeXAy aatamu ¢opmupoBanus Otuera. OTYETHBIH NMEPHOJA HAYMHACTCSA CO JHS,
cienyromiero 3a [laroit popmupoBanns OT4era, ¥ 3aKaHIMBaACTCA AaTol (hopMHUpoBaHus cienyromniero OTdera (BKIIOYHTEIBHO).
OduunanbHblii caiit Banka — caiit banka B cetu Mutepaer www.sberbank.ru.

ITapTHep — I0pUANIECKOE JIUIIO, HHANBHAYAIbHbIA PEIIPHHNMATEIh, OCYIIECTBIAIONINE EITEIFHOCTD B chepax TOPTOBIH U
yCIyT (MarasuH, TOCTHHUIIA, PECTOPAH, TEATP, TPAHCIOPTHOE WK JPYroe MPeANIPUSTHE TOPTOBIH U YCIIYT), TPEJOCTABIISIONINE
3asBJICHHBIEC CKHUJIKH 1/WIIM JONOIHUTENbHBIC yeiuyrn KimenTtaMm.

IIUH — nepcoHanbHBIN HACHTH(GUKAMOHHBIH HOMEp. UHAMBHAYaIbHBIA KOJI, TPUCBAMBAEMBbIi KapTe W UCIOJIb3YeMbIH IS
Ayrenrudukanuu Knnenra npu coBepiieHHN ONepaluii o KapTe U WHBIX CHIENIOK C UCIOIb30BaHUEM KapThl.

Hoapa3nenenune banka — noapasaencuue [TAO CoepOaHK, OCYyIIECTBISIONICE 00CTYy)KUBAHUE (PUIUUCCKUX JIUIT IO KPEIUTHBIM
kaprtam. [lepeuens [lonpasnenenuii banka pasmemen Ha OdunmanbHoM caiite baHka.

IHoaHasg cTOMMOCTH KpeAMTa — OINpEJC/ICHHbIE B NMPOIEHTAX I'OJOBBIX M B JICHEXKHOM BBIpaKEHMH 3aTpaThl KimeHTa 1o
MOJYYCHHUI0O M OOCTYKMBAaHUIO KPEIWTAa, PACCUMUTHIBAEMBIE B COOTBETCTBUH C TpeboBaHmsIMH DenepalbHOro 3akoHa OT
21.12.2013r. Ne353-®3 «O moTpeOUTEnbCKOM KpeauTe (3aimMe)y.

ITocTostHHBII MaposIb — IAPOJIb MHOTOKPATHOTO HCIIOJB30BAHHS C HEOTPAHMUYEHHBIM CPOKOM JICHCTBHSA, TPUMEHSAEMBIH A1
Aytertuduranmu n Unearudukanmu Kiuenra nmpu Bxoge B Cucremy «Coepbank OHaliHy.

«IlpaBuna Haumcaenus Mmuwiab» — IlpaBuna HauucneHus Mwuib B mporpamme «Aspoduior BoHyc» mpu coBepIIeHUH
Jiep kaTesieM OaHKOBCKON KapThl Visa « A3podiioT» onepanuii ¢ HCIOIb30BaHUEM KapThl — JOKYMEHT, YTBEPK/IEHHBIH baHkoM,
onpenensronyil nepedeHsb Kapt Visa «Aspodror» u oneparmii, COBEpIICHHBIX ¢ HCIoab30BaHueM KapTel Visa «AspodioTy,
o KoTopbM bankom npownsBoanTcst HauncineHnne Munpb Ha CueT yuera Munb; pasmenieH Ha OdunnansHoM caifte banka.
Iporpamma — I[Iporpamma «Aspoduiot borycy» ITAO «AspodioT», mo3Bossomas Y4yacTHuky [IporpaMMebl ojy4ats IpeMun
IIPY TOJIB30BAaHUM yCiIyraMu Aspo(ioTa M ero mapTHEpOB B COOTBETCTBHHM C ycloBUsMU [Iporpammbl, pa3MelieHHbIMH Ha
oduimaibHOM caiite Aspoduiora.

IIpocpoyennas 3a/10/:keHHOCTH 0 KapTe — cymMma O0s13aTeIbHOTO IIaTeXa, HeolladyeHHast KiineHToM B CpOK, yKa3aHHBIH B
Oryere 1O KapTe.

PacxogHblii JUMHT — CyMMa JICHE)XHBIX CPE/CTB, JJOCTYIHBIX B ONPEeJICHHBIII MOMEHT BPEMEHH JJIsl COBEPILCHNUS ONepanuii
no CueTy KapThl, BKIIIOUAIOIas cOOCTBEHHBIE cpesicTBa KimeHTa (Ipy OTCYTCTBHH TEKYyIIEH 3a10JDKEHHOCTH) M JloCTyTHBIH
JVMUT KpPEAWUTHBIX CPEJCTB, 32 BBHIUCTOM CYMM paHEE COBEPLICHHBIX ONepanuii C HCHOIB30BAHWEM KapThl/PEKBU3HUTOB
kapTel/NFC-kapTel. YMeHblIeHne PacxXomHOro JMMHUTa MPOM3BOAWTCS IIPU COBEpUIEHWHM onepauuu 1mo CueTy KapThel B
COOTBETCTBUHM C ycloBusMH Jlorosopa.

PexkBU3MTHI KapThl — HOMEP KapThl, CPOK ACHCTBUSA KapThl, MM U damuius epkatens (IpH HAIWYIHMK), KO 0€301acHOCTH
kapTtel CVC2/CVV2.

PexBuzutbl NFC-kapTsl — HOMep U cpok aericTBust NFC-kapTol.

CepBuc «/luanoru» — BO3MOXHOCTh OOMEHAa TEKCTOBBIMH COOOIIEHUSIMH, ayano-, (GoTo- u BuAeo-mH(MOpMAIHEH,
rpadugecKuMH H300pakeHUSAMH, HHOH MH(OpMaIeld B peKUMe pealbHOTO BpeMEeHH Mexay KimeHTamu, MCTIONB3YIOMUMHI
MobunpHOoe mpuiiokeHue banka, a Taxoke Mexay Kinuenrom u bankom.

Cucrema «Coepoank Omnnaiin» (Coepdank OmnuaiiH) — ynaJeHHBIH KaHan oOCiyXuBaHHMsS baHka, aBTOMaTH3MPOBaHHAs

7 Heo6X0QMMOCThL MOATBEPKIEHHS OTIEPALUU onpeaensiercs bankoM. Mupopmanus o HEOOXOIMMOCTH MOATBEPKIECHHUS ONEPALUMH JOBOIUTCS JIO
cBegenust KimenTa nepes CoBepIIeHNEM OTIeparui.

8 Taty Otuera Knuent Moxet yrounuts B [logpasnenennn banka, B Coepbank Onnaiin, B Kontakrom nentpe banka. Ecm mata OTuera mpuxoaurest
Ha OTCYTCTBYIOIIMI B MecsIIie JeHb, To faTta OTdeTa MepeHOCHTCS Ha TIOCTIEAHUH IeHb TAKOTO MecsIa.

° Tlpu HANTMYMK TEXHAYECKOH BO3MOKHOCTH.
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3allMIIEHHAs CUCTEMa IMCTaHIMOHHOrO oOciyxuBanusi Knumenra yepes OduumanbHelii caiit banka, a Takxke MoOwisHOe
npwioxxenue banka.

CpeacrtBa 10ocTyna — Habop CpeACTB, BbIaBaeMbIX/onpeensieMblx bankom mis Mnentudukanmn u Ayrentndukannu Kimenra
yepe3 Y 1aJleHHbIE KaHaJbl 00CITyKHBaHHS.

K cpencrtBam gocryma k Cucteme «CoOepbank Ounaiin» otHocutcs Jlornn (Mumentudukarop nombzoBatens), [locTosSHHBINR
maposis, OmHOpa30BEIe Mapond, bruoMerpudeckne NepcoHANbHBIE AaHHBIE KimeHTa; Kk yciayram depe3 kKaHan SMS-0aHk
(MoOunbHbI 6aHK) — HOMep MoOmIBEHOTO Tenedona; B KonraktHeril nenTp banka — Korrponpras nadopmarst, Kox kimienra
W/WIM OTBETHI HA BOIPOCHI O NEPCOHANBHBIX JaHHBIX KimeHTa, 3apernctpupoBaHHBIX B baHke s koHTakToB ¢ Knmenrom,
Buomerpuueckue nepcoHansHbBIe MaHHbIe KimeHTa; B ycTpoiicTBax camoobOciyxuBanus — kapta u [IMH, buomerpudeckne
nepcoHaIbHbIE NaHHbIe Kinenra.

CyMMa npeBbIIIEHHS JTMMHATA KPeIUTA — KPEAUT, TIpeiocTaBisieMblii bankoM KimeHry B ciryuae, Korzia cyMma oreparyy 1o
KapTe MpeBbIIacT PacXoHBIN JIMMUT 110 KapTe.

Cuer (Cuer KapThl) — cyeT (PU3HMYECKOTO JIMIA, OTKPHITBIH HAa OCHOBaHMM JoroBopa ¢ baHkoM s yuera omeparui,
COBEpIIAEMBIX C UCTIOIb30BaHHEM KapThl/pekBU3UTOB KapThl/NFC-kapThI.

Cuer Yuacrnuka B Ilporpamme — cuer, otkpeiBaemblii [IAO «Aspoduior» YuactHuky IIporpammsl aist ydera Mus,
HAYUCISIEMBIX B COOTBETCTBHH C yCIOBHAMH [Iporpammel.

Cuer yuyera Muib — cuet, oTkpeiBaeMbiil bankom [lepxartemnro Kapter Visa «Aspodory», mpeaHa3HaueHHBIN I ydeTa Muib.
Yaanennble KaHAJbl 00CHY:KMBAHHMSI — KaHaNbI/ycTpolicTBa baHka, mpenHa3HaueHHBIC IS COBEPIICHUS OaHKOBCKHX
oTepanrii/Ioay4eHusl yeuyr: YcTpoicTBa camooOcmyxkuBanus banka, Coepbank OwnmaiiH, SMS-6ank (MoOwiIbHbI 0aHK),
KonTakTtHelii nentp banka.

Yeayra «YBenomieHusi mo kapre» — yciayra uH(opmupoBaHus KimeHra 00 omepammsax MW aBTOpH3anMsX IO KapTam
nocpeactBoM SMS-6anka (MoGuapHOTO Ganka) uid B MoOuibHOM MpuitoskeHnd barka mocpenctsom Push-yeegomnenuit. Js
MOJyueHHsl yBeJoMIIeHHH no kapte KimeHTy HeoOX0QuMO Hanuuue TMOAKIIoYeHHs MOOWIBHOrO yCTpOHCTBa K MOOMILHOM
(momBHxHOM paguoTenedOHHOM) CBsI3K W/wiK cetd MHTepHeT. YBeIOMIICHHS 10 KapTe HampasistoTes bankom B Buae SMS-
cooOmiennii u/mm Push-yBenomienuii.

YerpoiicTBo camo00 iy KuBaHusI — OaHKOMAT, MH(GOPMAMOHHO-TIJIATEXKHBII TEPMUHAJ, TEPMUHAJ aBTOMaTHYECKOT0 OOMeHa
BaJIIOT — 3JIEKTPOHHBIH NPOrPAaMMHO-TEXHUYECKHI KOMILIEKC, NMpeJHa3HaYeHHbII UIs COBEpIleHus 0e3 ydacTusi paboTHUKA
banka omeparmii BbIauu (IprieMa) HAIWYHBIX ACHEKHBIX CPEACTB, B T.4. C HCHOJB30BAHHEM IUIATEKHBIX KapT, IMepeadn
pacriopspkeHni KimeHTa o mepednciieHnn IeHeKHBIX CPpecTB ¢ OaHkoBcKoro cueta Kimenra n 1pyrux onepanuii.

Yuacruuk IIporpammsl — nino, 3apeructpupoBanHoe B [Iporpamme.

DJIeKTPOHHBIH JOKYMEHT — JIOKYMEHT, c()OPMHPOBAHHBIH C HCIIOIb30BAaHWEM AaBTOMATH3MPOBAHHBIX cHUCTeM baHka u
COJIePIKAIIII B QIIEKTPOHHOH popme:

- pacnopsbkenne Knnenra banky Ha coBeprieHue onepanuii mo Cuery Wik UHBIX ollepalyii B pamkax Jlorosopa, u/wiu

- ycnoBwus 3aKiodaemoro Jlorosopa winu 3asiBneHue Knuenra Ha 3akimtouenue Jlorosopa, u/uinu

- YCJIOBHS MHBIX CJIEJIOK, COBEpILIAeMBbIX B pamkax Jlorosopa, u/umm

- unpopmanuio 06 onepauusx, copepuaeMsix Kinenrom B pamkax Jloroopa.

Credit Digital — nenepconanusupoBanHas MexayHapoHas kpeautHas kapta Visa Credit Digital wnu MasterCard Credit Digital
¢ 1U(POBBIM TUIIOM BBIMTYCKa, HE UMEOIIas (pr3nuecKoro HocuTeNs (TutacTrka). Beimyckaercs uepe3 Coepbank OHaiiH.
Credit Momentum — HenepcoHATU3UPOBaHHAS MEXyHapoHas kpeauTHas kapta Visa Credit Momentum wiu MasterCard
Credit Momentum. Beinaercs B [lonpa3nenenun banka n B MecTax npucyTcTBus banka Ha ¢u3nueckoM Hocutelne (IIacTUKE).
IMEI (International Mobile Equipment Identity) — mexxaynapoaubiit uaenTrdukarop MoGHIBHOTO YCTPOHCTBA.

IVR (Interactive Voice Response) — cucrema caMmo00CITy)KUBaHUsI (C TOJIOCOBBIM MEHIO), HocTymHast KilneHTty rnpu 3BOHKE B
KonraxTasrit nentp banka, no3sosstomas KireHTy ¢ MCrionb30BaHHEM TOHOBBIX KIIABUIN HA TelIe()OHHOM anmapare IMoJIyquTh
nH(opManuio B aBTOMaTHIECKOM pexuMe (0e3 COeMHEHHsI C ONepaTopoM), JIMOO COENNHHUTLCS C orepaTopoM KoHTakTHOTO
LIEHTpa 10 TeMaTHKe, BEIOpaHHOH KiIMeHTOM B rOJI0COBOM MEHIO CHCTEMBI.

MSISDN (Mobile Subscriber Integrated Services Digital Number) — Homep MoGHIBHOTO TelledOHA, BKIFOUYAONIHHA KOJI
CTpaHBbl, HAIIMOHANBHBIA KO/ HaNpaBJIeHUs] 1 HOMep abOHEHTa.

NFC-kapra — 3/1eKTpOHHOE CPE/ICTBO IUIATEKA, BBIITYCKAEMOE CaMOCTOATEabHO KilneHTOM ¢ Hcosib30BaHneM MOOUIBHOTO
MIPUJIIOKEHUS, YCTAaHOBJICHHOTO Ha MoOmiasHOM ycTpoiicTBe KimeHTa, K KpeAUTHOH KapTe, KoTopoe mo3BossgeT Kimenrty
coBepuiath orneparuu 1o CyeTy ¢ HCHOJIb30BAHUEM TEXHOJOTMH OECHPOBOIHON BBICOKOYACTOTHOW CBSI3M MAJIOTO pajauyca
neiicrus (NFC).

Push-yBenomiienne — cooOienue, HampasiasieMoe baHkoM ¢ rcrnonb3oBaHueM cetd MHTepHeT Ha MOOUIbHOE YCTPOHCTBO €
YCTaHOBJICHHBIM Ha HeM MOOWJIBHBIM mpuioxeHneM banka. Push-yeemomiieHue oToOpaxaercs Ha dKkpaHe MOOHIBHOTO
yCTpO#CTBa B BHE BCIUIBIBAIOIIETO YBEJOMJICHHS M MOXKET OBITH BIIOCIEACTBHH MPOCMOTPEHO B MOOMIBHOM NPHIIOKECHUH
banka.

SMS-6ank (MoOWJIBHBIN 0aHK) — yaaleHHBIH KaHai oOcCiykuBaHus baHka, obecreunBaroniuii KiimeHTaM BO3MOXKHOCTB
HanpaBiaTh B bank 3anpockr u noiyuats oT banka MupopmannonHsie coodmenus B Buae SMS-coobmennii Ha MoOmisHOM
YCTpOHCTBE B JTI000€ BpeMsI ¢ HCIIOIB30BaHHEM a0OHEHTCKOTO HOMEpa NOJBIKHON pagnoTeneGOoHHOH CBSI3H, IpeaBapUTEIHLHO
sapeructpuposansoro’ B bBanke mis gocryna k SMS-6anky (MobuibHOMY GaHKY).

SMS-coobenne — TeKCTOBOE coo0IeHne, Hanpasisiemoe bankom/Kinentom Ha/c HoMep(-a) MOOHIBHOTO(-bIX) TenehoHa(-
oB) Knmenra.

USSD-komMaHaa — TEKCTOBOE COOOIIEHNE B BUI€ KOPOTKOM KoMaH 1bl, HanpasisieMoe Kimmenrom B baHk ¢ HoMepa MOOMIIBHOTO
TesieOHa, 3aPErnCTPUPOBAHHOTO I JocTyna K SMS-6anky (MoOuibHOMy Oanky). IlepedeHb COTOBBIX OMEpaToOpoB, IO
KOTOPBIM JIOCTYIIEH cepBHUC, pa3MeleH Ha OdunnanbHoM caiite baHka.

TepMuHBI «IPOCTast 31eKTPOHHAS MONHMCHY, KYCHJIEHHAs1 KBATH(UIMPOBAHHAS 3JIeKTPOHHAS MOANMNCHY» ITPUMEHSIOTCS
B JloroBope B cootBercTBHU ¢ DenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-D3 «O0 351€KTpOHHOM MOIITHCHY.

10 Jlnst perucTpanuu HoMepa MOGHILHOTO Tee(poHa HEOOXOMMO TIO/AaTh B BaHK 3asBicHuE.
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2.79.

2.80.

2.81.

2.82.

3.2.

3.3.
3.4.
3.5.
3.6.

3.7.

3.8.

3.9.

TepMuH «3J1€KTPOHHOE CpPEACTBO ILIATeka» NpumeHsercs B JloroBope B cooTBeTcTBUU ¢ DepepalbHbIM 3aKOHOM OT
27.06.2011 Nel61-03 «O HauMOHATBHOM MJIATEKHOM cUCTEME.

QR-xon mapTHepa — JABYXMEPHBIH HITPUX-KOJ, NPENOCTaBisIeMbli BaHKOM TOProBO-CEPBHCHOMY HPEANPUSATHIO, U
no3Bosstrouil KimmeHTy ocymecTBIsTh OIIaTy TOBapoB U yciyr co CueTa KapThl B TOPrOBO-CEPBUCHOM MPEANPUATUH Yepe3
MoOmpHOE TpritokeHue banka.

QR-kox moxkymnaressi - co3JaBaeMblii caMoCTOsATeNbHO KimeHTOM ¢ mcmonp3oBaHHeM MoOWIbHOTO TpHiIokeHus banka
JIByXMEpHBIN MITPHUX-KOJ, COAEpKANi B 3amm(poBaHHOM BHJe (TOKSH) MHPOPMAINIO, TO3BOILIIONYI0 baHKy ompenennTh
KapTy, BeIOpanHyro Kimentom mis ¢popmupoBanns QR-koma mokymatens, u mo Cdery KoTopol OymeT mpoBeaeHa omepanus
OTIATHI TOBAPOB/YCIIYT.

Kpenutnsie kaHuKYJIbI 10 3ak0Hy Ne 106-®3 - mproctanoBieHue ucrodHeHns KitmeHToMm cBonx 00s3aTenscTB 110 JJoroBopy
Ha CPOK, yKa3aHHbIH KIIMEHTOM B 3asiBIIeHHM 00 YCT@HOBJIGHHM KPEIUTHBIX KaHUKYI (najee — 3asiBleHHe 0 KaHUKYJIaX), B
COOTBETCTBUM cO cTaThell 6 DenepanpHOro 3akoHa ot 03.04.2020 Ne 106-D3 «O BHeceHnM n3MeHeHUH B DeepanbHblil 3aK0H
«O Lentpansaom Oanke Poccuiickoit ®enepanuu (banke Poccumn)» u oTHenbHBIC 3aKOHOJATENBbHBIC aKThl Poccuiickoii
deneparyy B 4aCTH OCOOCHHOCTEH N3MEHEHHs yCIOBUM KPETUTHOTO JOTOBOPA, TOTOBOPA 3aiimMa.

KPEJUTHAS KAPTA

Kapra sBusercs coGctBeHHOcThI0O banmka u Bblmaercs KimeHTy BO BpeMeHHOe TMoOJb30BaHHE. Kapra MokeT OBITH

MIEPCOHAIM3UPOBAHHON (C yKa3aHHEM Ha KapTe UMeHH u ¢dammmnn KirenTa) mudo HemepcoHAIN3UpoBaHHOH (0e3 yka3zaHHs Ha

KapTe UMEHHBIX JaHHHIX Kimenta). Kapra MoxeT OBITH BBHITyIIeHAa HA (U3NIECKOM HOCHTENE (IUIACTHKE) JTHOO C IMH(POBBIM

THUIIOM BBIITyCKa.

JlepxaTeneM KapThel SBISETCS JIMIO, Ha MMS KOTOPOTO BBINYIICHA KapTa, MOJYYMBIIEE NPAaBO Ha IOJB30BAHHE KapTOd B

cootBeTcTBUH ¢ JloroBopom. O6pasen noanucu Jlepxkaresns KapThl UMeeTcs Ha 000POTHOM CTOPOHE KapThl (IIPY HATMYHMH TTOJIOCHI

JUISI TIOATIHICH).

BrInmyck 10MONMHUTENBHBIX KapT K CueTy KapThl HE OCYILECTBIIACTCS.

IIpu BeIITycKe KapThl baHk nMeeT mpaBo MPOBEPSTH CBeIeHN, yka3aHHble KineHToM B 3asBICHUH.

baHk nmeer npaBo 0TkazaTh 6e3 00BSICHEHNUS IPUYHH B BBIITYCKE, EPEBBINYCKE, AKTUBAIIMY WX BbIIa4e KapThl.

baHK He BBIyCKaeT M He BBIJAET KapThl JHLAM, KOTOPbIE TPU3HAHBI OAaHKPOTAMHM, WM B OTHOLIEHUH KOTOPHIX BEAETCS JIENO O

0aHKpOTCTBE B cOOTBEeTCTBHH ¢ DenepansHbIM 3aK0HOM OT 26.10.2002 Nel127-D3 «O HecocToATeNpHOCTH (O0aHKPOTCTBE)Y.

BaHk BrpaBe HEe OCYIIECTBIIATH BHITYCK, IIEPEBBITYCK, AKTHBAIMIO U BBIJaYy KapT (U3WIECKUM JHILaM, YbH JJaHHBIC COBIAIAIOT

C TaHHBIMH JIMII:

- BKIIOYCHHBIX B IEpPEYCHb (U3MUCCKUX JUI, B OTHOIIEHHHM KOTOPBIX HMMEIOTCS CBEICHUS 00 HX IPUYACTHOCTH K
9KCTPEMUCTCKON IESTENBHOCTH HIIH TEPPOPU3MY;

- B OTHOLICHWH KOTOPBIX MEKBEJOMCTBEHHbIM KOOPIMHALMOHHBIM OpPraHOM, OCYILICCTBISIIOIMM  (QYHKIUH TI0
MPOTUBOACHCTBUIO (DMHAHCHPOBAHMIO TEPPOPU3Ma, IMPUHATO pEIICHHE O 3aMOpaXWBaHWUU (OJIOKMPOBAHHMHU) JEHEXKHBIX
CPEJCTB MIIM HHOTO UMYILIECTBA;

- BKJIIOYCHHBIX B IIEpEYCHb (PU3MUECKMX JHMI, B OTHOIIEHHHM KOTOPHIX HMEIOTCS CBEACHUs 00 HMX MPUYACTHOCTH K
PacTpoCTPaHEHUIO OPYKHUSI MACCOBOTO YHUUTOXKEHUS;

- B OTHOUIGHHMHM KOTOPBIX HMHOCTPAHHBIMH TOCYIApCTBaMH, TOCYJapCTBEHHBIMH OOBEIMHEHMSMHU W/WIM COI3aMH H/WIN
TOCYAAapCTBEHHBIMH  (MEXTOCY/apCTBEHHBIMH)  YUPSKACHUSMH HHOCTPAHHBIX TOCYAAapCTB MM TOCYIapCTBEHHBIX
00bEANHEHNH H/MIIN COI030B BBEACHBI MEPHI OIPAaHUUUTEIBHOTO XapakTepa, a TakKe (PU3NIeCKHM JIHIaM, AeHCTBYIOIINM OT
MMEHH WU T10 YKa3aHUIO (PU3NYECKUX M I0PUANYECKUX JIUI, OTHECEHHBIX K MIEPEUHCIICHHBIM BBIIIE KATETOPHSM.

Kapra moxer ObITh HcTIoNb30BaHa KiteHToM 17151 omiiaThl TOBApOB U YCIIyT, MOTY4YEHHS/BHECEHHS HATMIHBIX JICHEKHBIX CPEJICTB

B KPEIMTHBIX OPTaHM3aLMSX, Yepe3 YCTPOHCTBA caMOOOCITy )KUBaHMS, @ TAK)KE COBEPILECHUSI MHBIX OIepalyii B COOTBETCTBHH C

JoroBopoM. Bo3MOXHOCTH OIIIaTBl TOBapOB M YCIYT, ITOJydECHUS/BHECCHUS HAJIMYHBIX JCHEKHBIX CPEICTB OMpEAENsIeTCS

HaJIMYMEM B MECTE MCIIOJIb30BaHMUS KapThl JOTOTUIIA COOTBETCTBYIOLIEH MEXIyHAPOIHOM IIaTeXXKHON CHCTEMBbI, HH(OpMaLnu O

npueme NFC-kapT unu uHbOpMaUu 0 BO3MOKHOCTH COBEPIICHUs Olepaluii ¢ UCIoJIb30BaHHEM bHoMeTpruieckoro Merona

unentuduranuu, QR-koma naptHepa, QR-koma mokymarens.

Yceayru no npoBeieHUI0 Oe3HATMYHBIX IEPEeBOJIOB JEHEXKHBIX CPEACTB Ha cuera (GpU3NYecKuX M ropuauueckux jmin co Cuera

KapThl 10 Pa30BBIM U JUIMTENBHBIM MOPYYEHHUSIM HE NPENOCTaBIIAIOTCS, 32 WCKIIOUEHHEM OIUIaThl yciayr baHka m godepHHX

opraHusanuii BaHka, B TOM YMCJIE B PaMKax YCIYTH «ABTOIUIATEX», a Takxke NMepeBojos uepes Coepbank Omnaiin'! Ha cuera

BBIITyIIEHHBIX baHKOM 71e0eTOBBIX KapT.

Jlist coBepiieHHs oOIepalMM C HCIOJb30BaHMEM buomerpuueckoro wmerona uaeHTHukannu Kimenty HeoO6xoanmo

CaMOCTOSATENILHO MPOWUTH PETHCTPALMIO OTIIEYaTKa Mayibla PyKHW/JIHIAa B TOPrOBO-CEPBHUCHOM MPEAINIPUSTHH Ha YCTPOMCTBE,

OCHAIIIEHHOM GHOMETPHYECKHUM CEHCOPOM, TTYTEM CKaHMPOBAHMs OTIeUaTKa najibia’? pyku/nuua Kinenra, a Takke Ha3HaueHHUs

nuQpoBOro Koma, HMCIOIB3YEMOro B KadecTBe AHajiora COOCTBEHHOPYYHOH MOANWCH IIPH IIOATBEP)KICHUM OMEpaliy.

Perucrparus oTrmevyaTka manbla/MHNA TMPOW3BOAWTCS TPH YCIOBHH IpeaBapUTeNbHOrO mperoctaBieHus Kimentom banky

coracusi Ha 06paboTKy ero BUOMETpMYECKUX MepCOHANbHBIX AaHHbIX'®. Perumcrtpanus nuua KivenTa mpoM3BoguTcs IIpH

HIM4YAX cBeZieHnH o HEM B base manubix banka. Permcrpanns oTtmewatka mampna/nuna mpousBoautcs KimeHToM B MOMEHT

OTIIATHI TOBAPOB M YCIYT B TOPTOBO-CEPBUCHOM MPEANPUATHH U CIMTACTCS 3aBEPIICHHON B CITy4yae yCIIEIIHOW OIUIaThl TOBAPOB H

YCIIYT B TOPrOBO-CEPBUCHOM IIPENPHATUM, COBEPLIEHHOH C UCIONIb30BAHUEM KapTht:.

1 TIpu HanM4Mu TEXHUYECKON BO3MOMKHOCTH.

12 TTanen pyku, OTIEYATOK KOTOPOTro OY/IET OTCKAHUPOBaH, ONpe/eNnseTcs: KIMeHToM caMOCTOATENLHO.

13 Cornacue Ha 06paboTKy BHOMETpHYECKHX TIepPCOHATBHBIX AAHHBIX MOXKET OBITH TpenocTaBneHo Kimmentom B Iloapasaenenuu banka umm, npu
HAJMYUU TEXHHYECKOH BO3MOXKHOCTH, B Cucteme «C6epbank Onnaiiny mi6o YcTpoiicTee camoobemyxuBanus baunka. [IpeiocTaBnenue cornacus Ha
00paboTKy BHOMETPUIECKUX TIEPCOHATBHBIX TAHHEIX ABISETCS JOOPOBOJBHBIM U HE BIMAET HA IPOBEJICHIE OTIEPAIUH TI0 KapTe 6e3 UCTIONb30BaHHUS
BHOMETPHYECKOTO METO/IA HIEHTH(DUKAIINH.

14 3a uckrouenunem kapr Credit Momentum.
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3.10.

3.11.

3.12.

3.13.

B pamkax perucrpaumu oTnedaTka IMajgbla/IMia K OTCKAHMPOBAHHOMY OTIICYATKy MajbLia/JIMIy MOKET ObITh NPHUKpEIUICHA
TOJIbKO OJIHA KapTa.
OTnedaTox Manblia/JIuio, 3aperuCTPUPOBAaHHbIN(0€) M NPHUKPEIICHHbI(0€) K KapTe, HE MOXXET OBITh HCIIOJIb30BaH(0) MpH
perucTpanyy Apyroi KapTsl.
B ciyuae ecnim KnuieHT 3a0b11 Ha3HAYSHHBIH UM ITUPPOBOI KO, TO JJIsi BO3OOHOBIEHUS BO3MOXKHOCTH COBEPINIAThH OTMEPAIH C
UCTIONb30BaHHEM broMeTpudeckoro Merona MACHTU(GHUKALUE €My HE0OXOIUMO MOBTOPHO NMPOMTH MPOIEAYPY PETHUCTPALNH B
TOPrOBO-CEPBUCHOM NPEANPHUATHH.
IIpn mnepeBbimycke KapThl I JAajJbHEHMILIErOo COBEPLIEHUS OINEpaluil ¢ HCIoJb30BaHHEM buomerpuyeckoro merona
uaeHTHGUKannu KIueHT 1oKeH MOBTOPHO MPOMTH MIPOLUEAYPY PETHCTPA B TOPTOBO-CEPBUCHOM NIPEAIPHATHH.
BbIaua HaMMYHBIX AEHEXHBIX cpefcTB co Cuera KapThl OCYMIECTBIACTCS TONBKO NMpH Hanmuuu y KnmeHta nedicTByromen
KapThl.
bank octaBmsier 3a co0o0#i paBo B 110001 MOMEHT 110 COOCTBEHHOMY YCMOTPEHHIO H3MEHATH Ha0Op ONepanuii u yciyr, KOTopble
MOTYT OBITh COBEPIICHBI WM MOJYYCHBI C HCMOJb30BaHHEM KapThl/pekBH3UTOB KapTbl/NFC-KapThl, MpeaycMOTPEHHBIX
JloroBopowm, ¢ yBenomiiennem Kiuenra B Otuere w/mnu B [lonpasnenenun banka n/unu yepes OdunpanbHelil caiit banka.
KiueHT yBegomyieH O TOM, 4TO B OTHOLICHHWH HEKOTOPHIX OaHKOBCKHMX OIEpalyid, ocymecTBiseMblx KimeHtoMm c
HCIONBb30BaHWEM  KapThl/pekBu3utoB  KapTbl/NFC-kapThl, MOIyT  NPUMEHSTBCS  OTPAaHMYCHHS,  YCTAHOBIICHHBIC
3aKOHOAATENbHBIMU U HOPMAaTUBHbIMU akTamu Poccuiickoil @enepanuu, BHYTPEHHUMH IIpaBWIaMu M Ipouenypamu banka
n/uau  Ipyrux OaHKOB, (DMHAHCOBBIX YYPEKACHHH W/MIM TIJIATEKHBIX CHCTEM, 4Yepe3 KOTOpBIE TaKHE OIEpaliy
OCYILECTBIISTIOTCSL.
[IpenocraBnenne yciayr, MpeoyCMOTPEHHBIX J[OrOBOpOM, OCYIIECTBISIETCS TONBKO B ciydae ycremHod MpeHtndukanum u
Aytertudurammu Kinnenra.
3.13.1. Ilpwu npenocraBieHuu ycuyr B pamkax JJoroopa Unentuduxanus Knuenra bankom ocymectsusiercs:

- Tpu mpoBeleHUU onepauuu yepe3 [loapasnenenns banka — Ha OCHOBaHUM NpeAbsBICHHOW KiMeHTOM KapThl H/WiK Ha
OCHOBaHHMHU JIOKYMEHTa, YIOCTOBEpSIOIIEro JUYHOCTh KimeHta, w/mnum BuoMeTpuueckux NepCOHANBHBIX JaHHBIX
Kiuenra. KineHr cunraercst HIeHTUGHUIUPOBAHHBIM B CIIy4ae COOTBETCTBUS HH()OPMALMK, HAHECCHHON/3aIMCaHHOW Ha
KapTy (MarHUTHYIO IOJIOCY KapThl, B MHKPOIPOLIECCOP KapThl, JIHMILEBYIO/O00OPOTHYIO CTOPOHY KapThl), W/HMIH
COOTBETCTBUSI PEKBH3UTOB JIOKYMEHTA, YAOCTOBEPSIOLIErO JIMYHOCTh, HH(pOpManny, comepskameiics B baze maHHBIX
banka, n/MnM Ha OCHOBaHMH OTBETA OT ABTOMATHU3MPOBAHHOI CHCTEMBI baHKa O CTENCHM CXO0XKECTH brmomerpnaeckux
NepcoHanbHbIX JaHHbIX KineHTa ¢ buomeTpuueckuMu nepcoHaNbHBIMU JaHHBIMH, UMEOIIUMUCS B base nanHbIx baHka;

- mnpu mpoBenmeHH: orepanuii yepe3 Cucremy «CoOepbank Owmnmaitn» — Ha ocHoBanum JlormHa (MpeHTH(UKaTOpa
IOJIb30BATelsl) W/Wn BHoMeTpuiecKux nepcoHaNbHbIX AaHHbIX Kimenra. KinueHTt cuanTaeTcs naeHTHGUINpOBaHHBIM B
cmygae cootsercTBus JlormHa (Mnentudukaropa monp3oBatens), BBeaeHHoro Kimmentom mpu Bxoze B Cucremy
«CoOepbank OHiaiiH», W/WIN NPU CaMOCTOATEIbHOW peructpauuu Kimentom MoOunsHoOro mnpuioxenus banka Ha
MobunsHoM yctpoiicTBe, Jlornny (MaeHtudukaropy noib3oBarens), cojaepxamumces B base nannbix banka, u/nnn Ha
OCHOBaHMHU OTBETa OT aBTOMAaTH3UPOBAHHOM cucTeMbl baHka O cTemeHM cxokecTH buoMerpudeckux NepcoOHaNIbHBIX
nanHeIx KnnenTa ¢ buomerpnueckumu nepcoHaabHBIMU JaHHBIMU, UMeromuMucs B baze nanneix banka;

- TpH NPOBEIEHHH Omepanuii yepe3 Y cTpoiicTBa caMmoo0cykiuBanust baHka — Ha OCHOBaHUH NpeAbsBIeHHOH KireHTom
KapThl n/Wim bruomerprieckux nepcoHanbHbIX AaHHBIX KinenTa. KimeHTt cuntaercst HaeHTHGUIIMPOBAHHBIM B CIIydae
COOTBETCTBUSI MH(POPMAIINY, HAHECEHHON/3aMMCaHHONW Ha MarHUTHYIO TIOJIOCY KapThl WJIM B MHKPOIPOLIECCOP KapThl,
nHdopmanny, conepskameiics B base nanHpix baHka n/mumm Ha OCHOBaHMHM OTBETa OT ABTOMATHU3MPOBAHHON CHCTEMBI
banka o cTeneHu cxoxxecTH buoMeTprndeckux NepcoHaNbHBIX AaHHBIX KineHTta ¢ buomerpuueckuMy nepcoHaIbHBIMU
JaHHBIMHU, MMeromuMucs B base nannbix banka;

- B KonrakTHOM nenrpe banka — Ha OCHOBaHMH HOMEpa KapThl/4acTH HOMEpa KapThl ¥/HiIH 110 (haMUIINK, UMEHHU, OTYECTBY
(mpu mHammuun) Knuenra (npu o6pamennu Kimnenta B KonraktHeli 1ieHTp banka), Ha OCHOBaHHM HOMepa MOOMIBEHOTO
tenedona Knuenra, 3aperucTpupoBaHHOro UId gocTyna kK SMS-6anky (MoOmisHOMY 0aHKY), © UMEHH M OTYecTBa (Ipu
nanmunn) Knuvenrta (pu ocyiecTBieHHH BaHKOM HCXOISIIEro TeaepoHHOro 3BOHKA). MH(opmMalus, monydeHHas B
pe3yabrare UneHrudukaium, 10/DKHa COOTBETCTBOBATh HH(OpMaIuu, cojepikanieiics B base nanueix banka,

- Ipu npoBeaeHuH onepauuu uepe3 SMS-6ank (MoOuIbHBIN OaHK) ¢ UCIIOJIB30BaHUEM 3aIIPOCOB — HA OCHOBAaHMH HOMEpa
MOOHJIBHOTO Tesle(hoHa, CojieprKallerocs B mojayueHHoM bankom 3arpoce.

3.13.2. Tlpu npenocraBienun yciyr B pamkax Jlorosopa Ayrentudukarys Knnenra bankom ocymecTsnsercs:

- Ipu TmpoBeneHWH omepanuii depe3 [lompasmeneHuss banka — Ha ocHoBaHmM BBoja mpaBwiabHOTO [IMHa w/mnm Ha
OCHOBAHMU TOJIOKUTEIBHOTO OTBETA OT aBTOMAaTH3UPOBAaHHOU cucTeMbl baHka o cTenenu cxoxkecTy buoMmerpuueckux
NepcoHaNbHbIX JaHHbIX Kinenra ¢ buomeTpuueckumu nepcoHanbHbIMU JaHHBIMU, UMetoIMMuUcs B base nannbix banka,
W/WIM Ha OCHOBaHWM JOKYMEHTa, YIOCTOBEPSIOLIEro JMYHOCTh KimeHTa W/wiamM Ha ocHOBaHMM BBoAa KimeHTOM Ha
TepMHUHAIE/MOOMIEHOM pabodyeM Mecte paboTHnka banka OHOpa30BOro maposs, noixydeHHoro B SMS-coolmmenun ¢
HoMmepa 900 Ha HOMep MoOuIbHOTO Tenedona Kinuenta. bank Hanpasnset ¢ Homepa 900 OgHOpa3oBsIii mapois B SMS-
coo0meHny Ha HoMep MobnnbpHOTO Tenedona Kimenra, 3apernctpupoBanHslii Juia foctyna k SMS-6anky (MobnisHOMY
0anky). B cimyuae ecnm mist kapTel KimneHTa He 3aperucTpupoBaH HOMep MOOWILHOTO TenedoHa s moctyna k SMS-
6anky (MoOunpHOMY OaHKy) — OIHOpPa30BEIi MApOJIb HANIPABIISECTCS HA HOMEP MOOWMJIBHOTO TenedoHa, yKa3aHHBIA B
3asBieHnn Ha 6aHKOBCKOE 00CTy)KuBaHWe WK B 3asiBieHnn 00 n3MeHeHuu uadopmarmu o Kivenre;

- Tpu mpoBeneHuu omepanuid depes Cucremy «CoOepOank OwniaiiH» — Ha ocHoBaHMM I[locTOSHHOTO mMapois W/Wiu
OnHOpPa30BbIX Maposiel’® n/uiam Ha OCHOBAHWM TIOJIOKUTEIHLHOTO OTBETA OT aBTOMATH3MPOBAHHOM cucTeMbl baHka o
CTEINEHU CX0KeCTH buoMeTprudyeckux nepcoHanbHeIX JaHHbIX Knuenra ¢ bBuomerpuueckumy nepcoHalbHBIMU JAHHBIMH,
nmeromumucs B baze nannbix banka;

- IIpuW IPOBE/ICHUH olepaiuii uepe3 YcrpoiictBa camooOcmyxuBanus banka — Ha ocHoBaHuM BBoJa npasuibHoro [T Ha
W/WIM Ha OCHOBAaHMH IIOJIOXKUTEIBHOTO OTBETAa OT aBTOMATH3MPOBAaHHOW CHUCTEMbl baHka O CTENeHHM CXO0XKeCTH

15 Tonbko npu ycnosuu ycnenrHoit VieRTHQUKAINH HA OCHOBAHHY BHOMETPHYECKIX MEPCOHANBHBIX JIAHHBIX.
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BromeTprueckux nepcoHaigbHbBIX NaHHBIX Kimenra ¢ BromerpnueckuMu nepcoHalbHBIMM JaHHBIMH, UMEIOIIMMUCS B
baze nannbix banka, n/wnm Ha ocHoBaHuu BBoja Kimenrom B YcrpoiictBe camoobciykuBanus banka OgHopazoBoro
napoJis, nojy4eHHoro B SMS-coobuiennn ¢ Homepa 900 Ha Homep MobOuibHOTO Tenedona Kinuenra. bank HanpasiseT ¢
HoMmepa 900 OgHopa3oBslii naposb B SMS-coobiennn Ha HoMep MoOmibHOTO Tenedona Knnenra, 3apeructpupoBaHHbIi
Uit goctymna k SMS-6anky (MoOwibHOMY 0aHKY). B ciywae ecnu st kapTel KitmeHTa He 3aperucTpUpOBaH HOMED
MoOmisHOTO Tenedona i goctyna Kk SMS-6anky (MoOmmsHOMY 0anKy) — OIHOPa30BEIA Mapoib HANpaBIseTCsS Ha
HOMeEp MOOMIIFHOTO TeneoHa, yka3aHHBIH B 3asBICHUN HAa 0AaHKOBCKOE 00CTy)KHBaHUE MIIH B 3asBJICHUN 00 N3MEHEHUHT
nHpopmanuu o Knmenre;

- B KontaktHOM menTpe banka — Ha ocHOBaHWMH mpaBmiibHOM KoHTponmsHO# nHpopMarmn Kimenra, Koma knnenra n/mmm
OTBETOB Ha BOTIPOCHI O MEPCOHANBHBIX NaHHBIX KimeHTa, comepxamuxcs B baze nannbsix baHka w/nnm Ha OCHOBaHUH
MIOJIO)KUTEIBHOIO OTBETa OT aBTOMATH3MPOBAaHHOW cCHcTeMbl baHka O cTemeHHM cxoxecTH buoMeTpuueckux
NepCOHaJIbHBIX JaHHbIX KineHTa ¢ BuoMeTpryeckuMu nepcoHanbHBIME JaHHBIMU, MetoIuMucs B basze nannbix banka;

- TIpH npoBeaeHuH onepanuu uepe3 SMS-6ank (MoOuIbHBIN 0aHK) ¢ HCIIOJIB30BaHUEM 3alIpOCOB — HA OCHOBAaHHU HOMeEpa
MOOMJIBHOTO Tese(oHa, CoeprKallerocs B moiaydeHHoM bankom 3arpoce.

3.14. KimeHT coriamaercs ¢ TEM, YTO MMPUMCEHACMBIC ITPU COBEPIICHUN onepaunﬁ B paMKax ZlOFOBOpa METOAbIL M,HGHTI/I(i)I/IKaHI/II/I n

3.15.

3.16.

Ayrentudukamun Knnenra, onpenencansie B JloroBope, SBIAIOTCS OCTATOYHBIME M HAUICKAIUM 00pa3oM MOATBEPKIAIOT
npaBa baHka Ha MpoBeneHNE OMEpaIuii U peaocTaBieHre HHpopMayy Mo CYeTy KapThl.

O6paboTtka bankom brnomerpudecknx mepcoHANBHBIX AaHHBIX Npu Vnentndukanmn n Ayrertudukammu Kinuenra bankom
OCYIIECTBIISICTCS TOIBKO NPH HANM4uK y banka cornacus KnnenTta Ha 00paboTky ero bruoMeTpraeckux mepcoHaNbHBIX JaHHBIX
B IINCHMEHHOH (hopMe, a TaKkKe MPU HATMINN TEXHHIECKOH BO3MOKHOCTH.

JlokyMeHTBI, oopmMisiemble B paMkax JloroBopa, B TOM YHCIIE PAacUeTHBIE (PAacueTHO-KACCOBBIE) JOKYMEHTHI, (hOpMHUpyeMbIe
IIPU COBEPIIIEHUH OIIEpaIiil C HCTIONB30BaHUEM KapThl (HOMepa KapThl), MOTYT OBITh HOAMHUCAHBI COOCTBEHHOPYYHOM MOITUCHIO
Kiuenra, 1160 cocraBiieHbl B BUEe JJIEKTPOHHOIO JOKYMEHTA M MONUCAHBI AHAJIIOTOM COOCTBEHHOPYYHOM HOAMUCH/TIPOCTOM
aneKTpoHHO# mojnuckio Kimenra. Ilpumenenne AHanora coOCTBEHHOPYYHOW MOANUCH/IIPOCTON DIEKTPOHHOH MOIIIHCH
Knuenra B pamkax [loroBopa ocyuiecTBIseTCs B HOPSIKE M Ha YCIOBHSX, NMPeIyCMOTPEHHBIX [IpaBuiaMu 31€KTPOHHOTO
B3aumoeiicteus (IIpunoxenue 2 k OOIUM yCIOBHSM).

IMopsnox odopMieHHsT pacueTHBIX (PacUYeTHO-KACCOBBIX) JOKYMEHTOB MPH COBEPIICHHH ONepanuil ¢ ucronb3oBanuemM NFC-
KapTehl, onpeneneH B 1.1 1.3 O0mux ycIoBHid.

3.17. KumeHt obs3yercs:

3.18.

3.19.

He coobmats [TMH, Kontponeryro mHbopMmarmio, Kox kmuenra, Jlornr (MpenTudukarop monp3oBarens), [locTosHHBIN
napoik, OTHOPa30BBIC MAPOIH, Tapoidh MOOMIEHOTO yCTPOICTBa, B MAMATH KOTOPOTo coxpaHeHbl PekBm3utel NFC-kapTs
W/WIM yCTaHOBIEHO MoOmiabHOEe mpuioxeHne baHka, nudpoBoil Koz, HCHMONB3YeMBIH INpPH INPOBEICHHWH OIEpaIni ¢
npuMeHeHneM bruoMeTprueckoro MeTo/ia nAeHTUUKALNK, He TIepejaBaTh KapTy/pPeKBU3UTHI KapThl, MOOMIIEHOE YCTPOHCTBO,
B MaMsATH KOoToporo coxpaHeHbl PekBusutbl NFC-kapThl w/miam ycranoBieHO MoOuibHOE NpuiiokeHne baHka, TpeTbum
JMLaM, MPEINPUHUMATh HEOOXO0AUMBIE MEPBI ISl IPEAOTBPALICHUS YTPAThI, TOBPEXKICHUS, XUILIEHNS! KapThl, MOOHIBHOTO
YCTPOHCTBA, B MaMsTH KOTOporo coxpaneHbl PexBusutel NFC-kapThl n/unu ycranoieno MooOunsHoe npuiioxxeHue banka;
HECTH OTBETCTBEHHOCTb I10 OIEpalMsM, COBEPUICHHBIM C HCIIOJIb30BaHUEM bHOMeTpHiecKoro MeTo/ia UIeHTU(HUKALIUH, U 110
orepanusaM, CoBepileHHBIM ¢ ucnons3oBanuem [1MHa, Jloruna (Mpentuduxaropa mons3oBatens), [locTosHHOTO maposs,
OnHOPa30BBIX Maposieil, I(POBOro KoJa, UCHOIB3YEMOro P NPOBEACHUH Ollepalyii ¢ IpruMeHeHneM bruomerpudeckoro
MeTo/1a HASHTH(UKAIINY W/WIIN TIPU BBEICHUH Naposisi MOOMIBHOTO yCTPONHCTBA, B MAMSATH KOTOPOT'O COXPaHEHBI PeKBU3HUTHI
NFC-kapTh! w/minn ycraHOBIeHO MoOmiibHOe npuiioxenne banka;
HE COBEpIIATh ONEpPalUK C UCIOJIB30BaHMEM PEKBU3UTOB KapThl MOCIE €€ CAadd B BaHK MM mocie MCTEYEeHUs CpoKa ee
JICHCTBUS, a TaKKe KapThl, 3asBJICHHON KaK yTpaueHHas;
He Io3qHee pabouero IHs, CIEAYIOIIETO 3a JHEM BO30YKAEHHs MPOM3BOJCTBA IO /ey O OAHKPOTCTBE, B COOTBETCTBHH C
®denepaibHbiM 3aKOHOM OT 26.10.2002 Nel27-D3 «O HecocTosITeNbHOCTH (0AaHKPOTCTBE)» MUCHMEHHO YBEIOMHTH 00 3TOM
Ilonpaznenenue banka;
COXpaHATh BCE JOKYMEHTHI IO OINEpalisM C KapToil B TeueHHe 6 (IIECTH) MECAIEB C JaThl COBEPIICHHS ONEpaIvy |
MPEACTaBIATh UX B baHk mo mepBoMy TpeOOBaHMIO B yKa3aHHbIE BaHKOM CpOKM Ui TMOATBEPXKACHHS NPaBOMEPHOCTH
COBEpILEHHS ONePAIMH 110 KapTe WIIH JUI yPeryIUPOBaHUS CIIOPHBIX CUTYaIlHil.
Ecnu undopmanus o IMMHe, pexBusurax xaptel, Jlorune (Mnentudukarope nonb3oBarens), I[locTosisHHOM maporte,
OpnnopazoBsix naponsx, KonrtponsHod mHpopmanmu, Kome knmenra, mudpoBoM Koze, HCIOIB3YeMOM IPH IPOBEACHUN
orepaiyii ¢ mpuMeHeHneM bromerpuueckoro MeTosna HAeHTH(UKAIMHY, cTala JOCTYITHA TPETHUM JIMIaM, a TaKkKe B ciydae
BO3HMKHOBEHHMS PUCKa HECAHKIIMOHUPOBAHHOTO MCIIOIb30BaHUs KapThl/pekBu3uToB Kapthl, [IMHa, Jloruna (Mnentudukaropa
nosib3oBarens), IlocrosHHoro mapoms, OpHOpa3oBBIX — Mapojied, Homepa MoOwibHoro Tenedona  Kimenra,
3aperuCTPUPOBAHHOTO ISt focTyna K SMS-6anky (MoOwisHOMY 6aHKY), IH(pPOBOTO KOAA, UCIIOIb3YEMOTO MPH MPOBEJCHUH
omepanyii ¢ IpuMeHeHHeM bromerprueckoro MeTona uiaeHTHUKANNH, KIMeHT NomkeH HEMEAJIEHHO COOOMMTE 00 3TOM B
Bbank mo Tenmedonam, ykaszaHHbIM B [lamsartke [lepxarens. [Ipu xommpomeranmu ITMHa, xapThel/peKBU3UTOB KapThl, VIS
JTATbHEHIIeTo NCI0Ih30BaHus KapThl KineHTy Heo0X0 1Mo TTIOAaTh 3asiBIIEHIE Ha NepeBHITycK KapThl B [logpaszaenenne banka
nnu uepe3 KonraktHelil nentp banka.
B ciygae ytpatsr kapTthl KimeHT NOJKEH HEMEIJICHHO BBIIOJIHHTH OJHO W3 CIEAYIOIINX ACHCTBHHA, HEOOXOAMMBIX I
BiiokupoBKM KapThl:
Coobmuth 00 yTpate kapThl B bank mo Ttemedonam, ykazaHHeiM B [lamstke Jlepxkarens, um cieqoBaTbh MOIYYEHHBIM
MHCTPYKIUSIM. YBenomieHune KimeHTa cumTaercs NOJyYEeHHBIM B MOMEHT 3aBEpIICHHs TeJIC()OHHOTO pasroBopa c
orepatopoM KoHrtakTHOro 1eHTpa banka, B xone xotoporo KimeHT mpenoctaBuil BCIO HEOOXOAMMYIO MH(MOPMALMIO JUIs
BBINOJIHEHNS BIIOKMPOBKY KapThI.
Oo6parutscs B [lonpaznenenue banka.
Ecnm quist xapThl 3aperncTpupoBaH HOMEp MOOMIBHOro Tenedona it goctyna Kk SMS-6anky (MoOunsHOMy OaHKy) —
BBITIOJTHUTH JI€HCTBUSI, HEOOXoaumble sl BIOKMPOBKHM KapThl B COOTBETCTBHH C PyKOBOACTBOM IO HCIIOJIB30BAaHHIO
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3.20.

3.21.

3.22.

3.23.

3.24.

3.25.

3.26.

3.27.

3.28.
3.29.

3.30.

3.31.

3.32.

3.33.

3.34.

3.35.

3.36.

3.37.

3.38.

MobunbHorO ycTpoiicTBa B pamkax SMS-6aunka (MobunbHOTO 6aHKa), pa3menieHHbIM Ha OduinanbHoM caiite baHka.
[Ipu Hanmmunm nocryna B Cucremy «COep6ank OHilaiiH» — BBINOJHUTD JICHCTBUS, HEOOXOUMBIE [yl BIOKMPOBKM KapThl B
coOTBeTCTBHHU ¢ PykoBoCcTBOM 10 Mcnosib3oBanuio Coepbank OHiaiiH, pasmerueHHbIM Ha OdunuansHoM caiite baHka.
KineHT HeceT OTBETCTBEHHOCTH 3a Bce omepauuu ¢ kKaproit/pekBusutamu kapTbl/NFC-kapTbl, COBEpILICHHBIE 10 MOMEHTa
noyryaeHus bankoM yBemomiieHus 00 yTpaTe KapThl B COOTBETCTBHH € 11.3.19 OOmuUX yCIIOBUH.
BaHK HeceT OTBETCTBEHHOCTH II0 ONepanisM ¢ KapToit/pekBm3ntamMu kapTel/NFC-kapThl, COBEpLICHHBIM OCIIE HOIYYCHHS OT
Kimenra yBegomuteHus 00 yTpate KapThl B COOTBETCTBHH C 11.3.19 OOmmX yCIoBHH.
B ciydae coBeplieHHs OTIEpaliy ¢ UCIONb30BaHueM KapThbl/pekBu3uToB KapThl/NFC-kapTer 6e3 cornacust Knnenra, Kinent
JIOJDKEH TIPOU3BECTH CIIEAYIOINE ASHCTBUS:
3.22.1. CoobmuTh 0 HecaHKIIOHNpoBaHHOW KitmenToMm oneparyu B bank mo Tenedonam, ykasanaeiM B [Tamsartke JleprkaTens,
B HanboJiee paHHUH U3 CJITYIONINX CPOKOB:
- He Mo3[IHee IHA, CICAYIOUIETo 3a AHEM TonyueHus oT banka SMS-coobuienus/PUsh-yBe1oMIICHHS O COBEpIICHUH
onepanuy;
- He nozgHee 8 (BOCBMOI0) KajeHAapHOro JHsS ¢ aathl OTyeTa, CoAepiKallero HeCaHKIMOHUPOBaHHYy0 KimneHrom
OIIEPALHIO.
3.22.2. Tlocne yBemomuieHus baHka o coBepmieHHHM HECAaHKIIMOHHUPOBaHHON KimeHToMm omepannu mo TenedoHy, MOAaTh
MMUCHMEHHOE 3asBJICHUE O CIIOPHOM OIepalliil He TI03JHEE CPOKa, YKAa3aHHOTO B 11.6.8 OOLIX yCIOBHil.
bank nMeeT mpaBo ocymecTBUTh BIOKHPOBKY KapTel mociie nomydeHns oT Kinenta nHdopManuy o COBEpIICHUHN ONEPAINH C
HCIIONB30BaHueM KapThl/pekBu3uToB KapTel/NFC-kapTsi 6e3 cormacus KimenTa B cootBeTcTBHM 11.3.22 OOUIMX YCIOBHIA.
BaHk HeceT OTBETCTBEHHOCTH T10 OTlepaniy ¢ Kaproi/pekpuzntamu kapThl/NFC-KapTsl, B TOM YHCIIe COBEPIIICHHOM 10 MOMEHTA
HanpasieHust Kinenrom B bank yBemoMieHHs o mpoBeaeHNH onepanuu 6e3 cormacust KinueHta B CpoKH, MpeayCMOTPEHHBIE
1.3.22 O0muMX yCIOBHUi, 32 UCKIIIOUYEHHEM ciiydaeB, korjna Kiment Hapymmn OOmue ycnoBus w/winu tpeboBanus [lamsaTku
Jlepxatens, 4To MOBJICKIIO COBEpLICHHE onepanuu 6e3 cornacus KiueHra.
BaHk mMMeeT mpaBo MPUOCTAHOBHTH MPOBEACHUE ONEpAIlUii C HCIOIb30BaHHEM KapThl/pekBu3nToB KapTbl/NFC-kapThl ms
MIPOBEPKH UX MPABOMEPHOCTH.
[Tpu oOHapyxeHHH KapThl, paHee 3asBJICHHON Kak yTpaueHHasi, KIIMeHT JOKEeH He3aMeUIUTENbHO HHPOPMHUPOBATH 00 ATOM
bank u BepHyTh KapTy B baHk.
Kapra neiicTByeT 10 mociemHero OHA Mecslla, yKasaHHOTo Ha kapre/B COepbank OHIAIH, BKIIOYHTENBHO. 3arperniaercs
UCTIONIb30BAaHUE KapTBhI/PEKBU3UTOB KapThl C WCTEKIINM CpPOKOM JjeifcTBuA. baHK He HeceT OTBETCTBCHHOCTH 3a
HECBOEBPEMEHHOE NoNTydeHne KITMeHTOM nepeBbInyIeHHOH KapThl.
Jluist mepeBBITycKa KapThl 0 HCTEUCHUS ee cpoka JeicTBrs KIIMeHT ToKeH oiaTh MIChMEHHOE 3asBiIcHUE B baHK.
Knment nomxkeH BepHyTh KapTy B baHk:
IIpY Toaye 3asiBJICHHS Ha IEPEBBINYCK KapThl O UCTEUCHHUS €€ CpOoKa AeHCTBHA (3a UCKIIIOUEHUEM CIIydas yTpaThl KapThl);
o TpeboBanmo banka He mo3aHee 5 (mATH) pabounx AHEH ¢ AaThl MOIYYEeHUs YBEJOMIIEHUS OT baHka o Bo3Bparte KapThl.
KimeHT 00s13yeTcsi CBOEBPEMEHHO TOJYy4YHTh B baHKe HepeBBINyLICHHYI0 KapTy WM yBeqoMuTh bank 3a 60 (iectbaecsr)
KaJICHJapHBIX THEeH 0 UCTeYEeHUs CpoKa NeHcTBUS KapThl 00 0TKa3e OT MOJIb30BAaHUA KapToi. baHK He HeceT OTBETCTBEHHOCTH
3a HECBOEBPEMEHHOE nostyueHne KIMeHToM nepeBhITynieHHOH KapThl.
BaHk nMeeT npaBo MEepeBBITYyCKaTh KapTy MO UCTEUYCHHH CPOKa ee ASHCTBHS B ciiydae, ecni KIIHeHT MUCbMEHHO HE yBEIOMUI
Bank 3a 60 (mectpaecsT) KaJeHOapHbIX THEH /10 NCTEUEHHS CPOKa AEHCTBUS KapThl 00 0TKa3e OT MOJIb30BaHMS KapToOil.
Knment nmeer npaBo noxath B bank 3a 60 (mecThaecsT) KaleHIapHbIX THEH 10 NCTEYEeHUs CPOKa ISHCTBHS KapThl MUCbMEHHOE
3asBieHne 00 m3meneHun [lonpaspenenus banka ams mocTaBKM KapThl, KOTOpas JIOJDKHA OBITH BBIMYIIEHA HA HOBBIA CPOK
HEUCTBHUS.
KrmeHt nmeer npaBo 0TKa3aThes OT HCHOIb30BaHUs KapThl. [Ipy 0TKase oT ganpHeHIero ucrnoabp30BaHms KapTsl KineHT o0s3aH
nojath B baHk nmuceMeHHOE 3asBICHNE, BEPHYTh KapTy WIN MOJaTh 3asBJIEHHE 00 yTpaTe KapThl (B clly4ae yTpaThl KapTel) U
moracuts BCcro cymMmmy OO1mielt 3a10/KEeHHOCTH 110 KapTe Ha AaTy MOTalleHHs.
B cnydae mnpekparieHus BbIITyCKa/TIepeBbIIyCKa KapT COOTBETCTBYIOLIEro Buaa baHk ocraBiser 3a co0od IpaBo NpH
TnepeBbInycke (04EPEHOM U J0CPOYHOM) BhITycTHTH KiMenTy kapTy uHoro Buaal, ¢ ysenomnenuem Kimenra B Otuere u/uiu
B [loppaznenennu banka n/unum yepe3 Odunmnanbueiii cadt banka.
ITpu nepeBsiTycke KapThl baHK BIpaBe MepeBBITyCKaTh KapThl, paHEe BHIMYIIEHHBIE 63 BOZMOKHOCTH COBEPIIIEHHUS ONEepaIiiii
no GeckonTakTHBIM TexHoorusm MasterCard u «Visa PayWavey, Ha kapThl, MOIepXKUBAIOIINE COBEPIIEHHE ONEPAIMI 110
OECKOHTAKTHON TEXHOJIOTHH.
Jlyist ocyIiecTBIeHUST KOHTPOJIS 38 pacXooBaHueM cpencTs 1o Cuery kapTbl KimeHT MoxxeT nojars B baHk B cOOTBETCTBHH C
IMamsrtkolt Jlepxkaresss 3asBIEHHE Ha YCTAHOBJEHHE CIEAYIOIIMX JMMUTOB M OTrPaHMYEHMH B TMpejaenax JHMMHUTOB,
ycraHoBieHHBIX Tapudamu banka:
- JIMMUT Ha HOJIyYeHHE HAIMYHBIX JEHEKHBIX CPEJCTB 110 KapTe B TEUECHHE MECSIIA;
- JTUMHWT Ha COBEPIIEHHE ONepanrii B TOPTOBO-CEPBUCHON CETH 0 KapTe B TEYCHUE MECSIIA;
- oOuMif TMMHUT Ha COBEPIICHHE OTIEPALNi 1T0 KapTe B TEUCHHE MECSIIA;
- OrpaHMYCHHS IO CTPaHaM, B KOTOPBIX Pa3pelIeHbl ONEPaliH 110 KapTe.
BaHk wMeeT TpaBO yCTaHABIMBATH JMMHTHI Ha COBEPIICHHE OMEpaIMii C MCIOIb30BaHHEM KapThl/pekBu3nToB KapThl/NFC-
KapThl ¢ yBenomieHneM Kimmenra B Otuere w/mnu B [loapasnenennn banka n/nnn uepes Odunmansueril caiiT banka.
Bank nmeet npago mpu HapymeHnn Kimerarom J[orosopa nim mpu BO3HUKHOBEHNH CUTYaIINH, KOTOPAsi MOXKET ITOBJIEYb 3a cO00it
yiep6 aust banka nim Kimnenra, mbo HapymieHue aeiicTByomniero 3akoHoaatenbcrBa Poceuiickoit denepannu:
- OCYyLIECTBHUTH BIIOKMPOBKY KapThl, a TaK)Ke IPUHUMATh MEPHI JJIsl €€ N3BSTHUS;
- TPUOCTAHOBUTH WJIM IPEKPAaTUTh INPOBEJICHUE DPACXOJHBIX orepanuii mo Cuery KapThl (C COXpaHEHHEM BO3MOXHOCTH
NpOBeIEHUs onepanuii nmomnoyHeHust Cyera KapThl).

16 TIpu 5TOM pasmep KOMHCCHH 3a TOI0BOE OOCITy)XKUBaHHE KAPTHI HHOTO BH/Ia HE OY/IET IPEBHINIATE Pa3Mepa KOMUCCHH, YCTAHOBJIEHHOTO JUIS KApTHI,
BBIITYCK/TIEPEBBITYCK KOTOpoi baHkoM OBUI pekpalieH.
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3.39.

3.40.

3.41.

3.42.

3.43.

4.1.

4.2.

4.3.

4.4,
4.5.

5.2.
5.3.

5.4.

5.5.
5.6.

B ciydasix, ycTaHOBJICHHBIX 3aKOHOAATENLCTBOM Poccuiickoii deneparmu, bank BmpaBe moTpeOOBaTh JOCPOYHON OILIATHI

octaBuIelcss cyMMbl OCHOBHOTO J0iTra BMECTE C MPUYUTAOIIUMUCS MPOLEHTAMH 3a MOJb30BaHUE KPEIUTOM, KOMUCCHH U

HEYCTOWKHM (B Clly4ae HaJM4Msi) U BO3Bpara KapThl, HanpaBuB KIMEHTY MMCbMEHHOE yBEIOMIICHHE HOCPEICTBOM IIOYTOBOW

CBSA3U MO afipecy, ykazaHHoMY KnueHnToMm B 3asBleHUH.

IIpu mpoBeaeHun ABTOpHU3allMM B MOMEHT COBEpILEHUs ornepanuu bank ymeHbpinaer PacxoaHblii TUMUT MO KapTe HA CyMMY

omepandd W CyMMY B3MMaeMoi KoMHcCcHH. [IpH He NMOCTYINICHHH IUIATeKHBIX JOKYMEHTOB IO Omepanuu B TedeHue 20

(mBaamaTH) KaJeHOAPHBIX THEH C naThl ABTOpH3ay baHK BoccTaHABIMBAaeT PacXoqHbIN TMMAT Ha CyMMY OIIEpaIldil U CYMMY

B3UMaeMOW KOMHUCCHUH.

Bank mMeeT mpaBo IpH HEUCTIONHEHUH WM HEHAJIe)KareM uenoidHeHnn KimentoM o6s3aTenseTB 1o omiate O0s3aTebHBIX

IUTaTe)XXel ¥ HAIMIUK POCPOUCHHON 3a]JOJDKEHHOCTH 10 KapTe 6e3 yBenomienus Kimenra:

- mopyuaTb TPETBUM JIMI[AM Ha OCHOBAHMHU areHTCKHUX HJIM HHBIX JOTOBOPOB, 3aKIIOYEHHBIX BaHKOM C TpeTbUMU JIHIAMH,
OCYILECTBJIATH JICIICTBUS, HAallpaBJICHHbIE Ha norameHue KiimeHToM npocpodeHHON 3a10JKEHHOCTH 110 KapTe,;

- TNPEAOCTaBIISTh TPETHHUM JIMLIAM B COOTBETCTBHH C YCJIOBUSIMU ar€HTCKUX MJIM HHBIX IOTOBOPOB HH(OPMAINIO U JOKYMEHTHI,
noATBep K aroIye npasa banka no Jlorosopy, B ToM uucie o mnpegocraBieHHoM Kiuenty Jlumute kpenura mo kapre,
pa3mepe 3anopkeHHocTH KimeHTta mo kapre, ycnoBusax Jloroopa, a rtaxke mHpopmaumio o Knmenre, B ToM uucie
COJIEPIKAIITYIO €TO IIePCOHATBHBIC TaHHEIC.

B ciygae eciu B cootBeTcTBHU ¢ JloroBopoM baHKY mpegocTaBieHo paBo yCTynaTh rpasa (TpedoBaHus) o JJoroBopy TpeThiM

mumaM, baHK BmpaBe OCYIIECTBIATH YCTYNKy TIIpaB (TpeOoBammil) mo JloroBopy TOJBKO IOPHIMYECKOMY JIHILY,

OCYIIECTBILTIOLIEMY MTPO(GECCHOHATBHYIO NeSTEIFHOCTD M0 TPEAOCTaBICHHUIO IOTPEOUTEIHCKUX 3aiMOB, IOPUIIYECKOMY JIHILY,

OCYIIECTBIITIOLIEMY AEATEIFHOCTE TI0 BO3BPATY MIPOCPOUCHHOH 3aJ0JDKEHHOCTH (PU3HYECKUX JIUI] B KAUeCTBE OCHOBHOTO BHIIA

NESITENFHOCTH, CICIUATN3UPOBAHHOMY (MHAHCOBOMY OOMISCTBY MM (PH3MUSCKOMY IHIy, YKa3aHHOMY B IHCHMEHHOM

cornacuu Knuenta, monydeHHoM bankoMm mocie BO3HUKHOBeHUs y KireHTa mpocpovyeHHOoH 3a10bKeHHOCTH 0 JloroBopy.

bank nmeer IpaBo Tpe6OBaTI) y Knuenrta NPEABABIICHUA TOKYMEHTA, YAOCTOBEPAIOUICTO JTUNYHOCTD, B ClIydasaX, YCTAHOBJICHHBIX
®enepanbHeiM 3aKk0HOM OT 07.08.2001r. Nel15-@3 «O npoTHBOAEHCTBUY Jleragu3aiy (OTMBIBAHUIO) J0XO0/IO0B, ITOJIy4EHHbIX

NPECTYIHBIM IyTeM, W ()MHAHCHPOBAHUIO TEPPOPU3Ma», BHYTPHOAHKOBCKMMH MNpaBHJIAMH, a TakKe NPU BO3SHUKHOBEHHH

COMHEHUM B IMpaBOMEPHOCTHU UCIIOJIB30BaHUA KAPThI.

CUYET KAPTBI

Jnst oTpakeHUs OIepanuii, COBEPLIAEMBIX C HCIOJB30BaHHEM KapThl/peKBU3HTOB KapThl/NFC-kapTbl B COOTBETCTBUH C
HoroBopom, bark otkpriBaet Kimenty Cuet kapThl B pyoisix Poccuiickoii @eneparim.

Bbank B3umaer ¢ KilmeHTa KOMHCCHIO 3a TOJI0BOE OOCITy>KHBaHHE KapThl B coOTBeTCTBHHU ¢ Tapudamu banka nocne nmpoBeneHus
nepBoii onepanun o CueTy B 04epeTHOM TEKYIIEM TOy.

IIpu noctrymnennu Ha CyeT KapThl CyMMBI JIE€HE)KHBIX CPEICTB, NPH OTCYTCTBHM TEKYyIIeH 3aJ0/DKEHHOCTH (B TOM YHCIE IO
NpOLIEHTaM M KOMHCCHUSIM, NpeaycMoTpeHHbiM Tapudamu banka), PacXoaHblii JIMMHUT 1O KapTe YBEIHMYUBACTCS Ha CyMMY
MOCTYNHBIINX JIEHEKHBIX cpelCcTB. Ha ocTaTok JeHeXHBIX cpeacTB Ha CueTe KapThl POLIEHTH! HE HAYUCIIAIOTCSL.

KnuenT 00s13aH coBepluaTh Oepalyy Mo KapTe B npeaenax Pacxoanoro aumura.

Bank uMeeT npaBo He 3a4HCcIATh Ha CueT KapThl IIOCTYIHBIINE AEHEKHBIE CPECTBA M BO3BPATUTh UX OTIPABUTEIIO IUIATEXa B
ciIydasix, Korja 3ayucieHre Ha CdeT HEeBO3MOXKHO HM3-3a HEJOCTATOYHOCTH, HETOUHOCTH HJIM IMPOTHBOPEYMBOCTH PEKBU3UTOB
pacyeTHOro JOKYMEHTa, JM0O HECOOTBETCTBHS OIEpaIlMy IEHCTBYIONIEMY 3aKOHOAATeNbCTBY Poccuiickoit dexepanum nnm
0GaHKOBCKUM IIPaBUJIaM.

YCJOBUSA KPEJIUTOBAHUA

Bank npemocraBisier KimeHTy KpeAWTHBIE CPECTBa IS COBEPIICHHUS omnepanuii mo Cuyety KapThl B peaenax JInmura kpeanra
U TpH OTCYTCTBHH WJIHM HEJOCTAaTOYHOCTH COOCTBEHHBIX cpeacTB Kimenta Ha Cuere B COOTBETCTBHH C pasfeioM 1
WHauBuayanbHbIX YCIOBUM.

JlaToii BeIiaum KpenuTa ABISIeTCA aTa OTpa)XKeHus omneparuu mo CyeTy KapThl.

IIporeHTs HaYHCIAIOTC Ha cyMMy OCHOBHOTO JI0JTa € JAaThl OTpaXKeHHs omnepanuu mo Cuery (He BKIIIOYAs 3Ty JaTy) IO AATHI
IIoramecHus 3a10JIKEHHOCTH (BK.HIO'—II/ITCJ'H)HO). HpI/I HUCYUCJIICHUM ITPOUECHTOB 3a MOJB30BaHUC KPEAUTHBIMU CPEACTBAMU B pacueT
MIPUHUMACTCA q)aKTI/I‘IeCKOQ KOJIMYECTBO KaJICHAAPHBIX }IHCﬁ B IIIATEC)KHOM NEPHUOAC, B TOAy — ﬂeﬁCTBHTeHBHOG YHuCIIo
KaJICHIapHBIX JTHEH.

B ciydae HecBoeBpeMeHHOTO morameHus O0s13aTeNbHOTO TUIaTeka Ha CyMMY HEOTallICHHOH B CPOK 3aJJ0JDKEHHOCTH TPOIICHTHI
HE HAYUCILIIOTCS, HaYMHAS C JAThI, cleayromei 3a Jlaroil miatexa (BKIIOYHTENbHO). HaunHas ¢ yka3aHHOW NAThl HA CyMMY
HETOTaleHHON B CPOK 3aJJ0JDKEHHOCTH HaYMCIIIETCs HEyCTOWKa B COOTBETCTBUM ¢ Tapudamu banka.

Kiment umeer mpaBo 10cpoyHO noracuts cymmy O01iei 3a0mkeHHOCTH Ha 1aty OrtueTa (3aJ0/KeHHOCTH JIBIOTHOTO IIEPHOIa).
B cimyqae ecnim Kiment no [later ruatexa BHocuT Ha Cuer kapthl cymmy OOmeit 3agomkeHHoctn Ha aaty Ordera
(3a10KEHHOCTH JIBTOTHOTO TEPUO/IA), YKa3aHHYIO B mocieaneM OTdueTe, TO Ha OMepallui, COBEPIICHHBIE M0 KapTe B TOPTOBO-
cepBucHOl cetn B OTYETHOM IEpHOJie, paclpocTpaHsercs JeWcTBue JIbroTHOro mnepuona: MPOLEHTHl 32 II0JIb30BAHUE
KPEAUTHBIMHA CPCACTBAMHU, TPEAOCTABIICHHBIMHU 110 YKa3aHHBIM OII€paIvsaM, HC B3BUMAIOTCA.

Ecmm no Jlate! utatesxa KnmueHT He BHOCHT Ha CueT KapThl BClo cymmy OO1mel 3a0/keHHOCTH Ha aTy OTdera (3a10/KeHHOCTH
JILTOTHOTO TIEPHOA), yKazaHHyI0 B mocieaHeMm Otdere, To B cyMmMy OOs3aTelpbHOrO Iuiatexa B cienyromem Ortdere OymayT
JOIOJTHUTEJIbHO BKIIFOUYCHBI TPOLCHTHI, HAYHUCJICHHBIC HA BCIO CYMMY OCHOBHOTO J10JITa 1o ornepanusaMm B TOpFOBO-CepBHCHOﬁ CEeTHU
(mpouwtoro OTYETHOTO MIEPUOAA) CO JHS OTpaKeHHMs onepanuii mo Cuyery KapThl 10 AaThl popMupoBaHus faHHOro OTdera.
KimeHT nMeeT nmpaBo JOCPOYHO MOTaCUTh CYMMY TEKYIIEH 3aI0JDKEHHOCTH IO KapTe.

Exxemecsiuno no Hactyrutenus: Jatel miarexa KimeHT o0s3aH momonHuth Cuer kapThl HAa cyMMy OO0s3aTENBHOTO IUIATEXkKA,
ykazaHHyro B Otrdere Ui IoramieHus 3aa0 pkeHHOCTH. JlaTy m cmoco0 momonuenus Cuera kapThl KimeHT ompexpenser
camocTosaTenbHO. [lorameHue 3a10JDKEHHOCTH 110 KapTe MPOM3BOANTCS IyTeM IOToHeHUs: Cueta KapThl OJTHUM M3 CIIEAYIOIINX
croco0OB ¢ y4eTOM IMOpsiaKa, ycTaHOBIeHHOTO B [lamsiTke [epikarers:

1) myTeM MpoBEICHHUS OTIEPAINH «IIEPEBOJ C KAPTHI HA KAPTY»:
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5.7.

5.8.

5.9.

5.10.

- uepe3 YcTpoiicTBa camoobciyxuBanus banka;
- 4epe3 SMS-6ank (MoOuIbHBIH OaHK);
- ¢ ucnonp3oBanueMm CoepObank OHmaliH;
- 4epe3 OIepanroHHO-KaccoBOTo paboTHHKa B modoMm [Tompaznenennn banka;
- uepe3 Konrakrusiit nentp banka;
- uepe3 OuuuanbHblii caift Banka'’;
- "epe3 yCcTpoicTBa caMOO0CITyKUBAaHHSI/CEPBHICHI IPYTUX KPEAUTHBIX OPTaHU3aIHIA;
2) HaINYHBIMH JEHEKHBIMH CPEICTBAMHE C UCITOIBb30BaHUEM KapThl/PEKBU3UTOB KAPTHI:
- depe3 YcTpoiicTBa caMmoobcimykuBaHu banka ¢ MoaysieM npruemMa HAIMYHBIX IEHEKHBIX CPEJICTB,;
- 4Yepe3 ONeparoHHO-KaccoBOTo paboTHHKa B 1000M [lonpasnenenun banka;
3) OankoBckuM mepeBoaoM Ha CueTr KapThl;
4) C ¥CMONB30BAaHUEM YCIYrd «ABTONOraIeHuex» s,
3agncneHne AeHeKHBIX cpeAcTB Ha CUeT KapThl M NOTAlIeHUEe 3aJOJDKEHHOCTH M0 KapTe OCYIIECTBISCTCA:
- IIpH MPOBEACHUH Ollepanyy nonoidHeHns Cyera ¢ NCIOIb30BaHUEM KapThl — HE TI03HEE CIEIYIOMEero pabovyero THs C TaThl
TIPOBEICHUS OTIePAIIHH,
- mpu Oe3HamMYHOM MepeuncieHny Ha CueT (0e3 MCIoNb30BaHuA KapThl) — HE TO3JHEE CIEAYIOMero pabodero MHSA C JaThI
MOCTYIUIEHHUS CPELICTB HA KOPPECTIOHAECHTCKUH cueT baHka.
Jlaroii morameHusl 3a/I0JDKEHHOCTH 110 KPEOUTY SIBISIETCS JaTa 3aduciieHus cpenctB Ha Cuer kapThl. [IeHEXHBIE CpEJCTBa,
noctynatormye Ha Cuer KapThl B CUET MOTanieHus 3a0JhbkeHHocTH KilneHTa, HanpaBIsloTCsl BHE 3aBUCMMOCTH OT Ha3Ha4eHHS
IUIaTeXa, YKa3aHHOTO B IUIATEKHOM JIOKYMEHTE, B CJISyIOLIeH 04epEeaHOCTH:
- Ha yIUIaTy IPOCPOYEHHBIX IPOLIEHTOB,
- Ha yIuaTy npocpo4YeHHOH cyMMbl OCHOBHOTO J10JITa,
- Ha ywiaty CyMMBbI IPEBBIIICHUS TUMHUTA KPEINTa,
- Ha YIUIaTy HEYCTOHKH 32 HECBOCBPEMEHHOE IorameHne CyMMbI O0s3aTeIbHOTO TIIaTeXka,
- Ha YIUIaTy IPOIICHTOB, HAYUCIICHHBIX Ha naty GopmupoBanus OT4eTa U BKIIOUYEHHBIX B cyMMy OO0sI3aTeIBHOTO IIIaTeXka,
- Ha ymwiaty 4% ot OcHoBHOTrO monra (6e3 CyMMBI IPEBHIIICHUS TIUMHUTA KPEIUTA),
- Ha yIUIaTy 3aJ0JDKeHHOCTH 110 OCHOBHOMY JOJTY IO OMEPAIsiM CHATHS HAJTHYIHBIX 32 Mpomnible OT4eTHBIC epruosl (13
cymmbl O61Iel 3a0/mkeHHOCTH Ha qaty Otdera (3a10KEHHOCTH JIbIOTHOT'O MEPUO/A)),
- Ha ymiary 3a10JbkeHHOCTH 110 OCHOBHOMY JIOJITY TI0 OTIEpaIMsIM B TOPrOBO-CEPBUCHOM ceTH 3a npouuible OT4eTHBIE TIEPHOJIBI
(u3 cymmbr OO1Iel 3a10/KeHHOCTH Ha qaty Otdera (3a10/KEHHOCTH JIbTOTHOTO MEPUO/IA)),
- Ha yIuiaTy IMpOUEHTOB, HAYMUCJICHHBIX HA JaTy NOraliCcHusA 3aJ0JKCHHOCTHU (C y4€ToOM JIproruoro HepI/IOHa),
- Ha yIUIaTy 3aJJ0JDKeHHOCTH 110 OCHOBHOMY JIONITY O OTIEPALIUsAM CHATHS HAJIMYIHBIX U3 TeKymiero OTY4eTHOro nepuosa,
- Ha ymiary 3aJoJbKeHHOCTH 1o OCHOBHOMY JOJNTY IO OIepalusM B TOProBO-CEPBHCHOW ceTH M3 Tekymero OTueTHOro
neproa.
BosMemnienne cyneOHBIX 1 HHBIX pacxo10B baHka 1o MPpUHY ANTETFHOMY B3BICKAHHUIO 33a]J0JDKEHHOCTH 110 JJOTOBOPY MPOM3BOIUTCS
B OUEPEAHOCTH, IIPELYCMOTPEHHOM 3aKOHOAaTENbCTBOM Poccuiickoit denepanuu.
[pu noxy4eHnN NepeBhITyIIeHHON KPEAUTHOW KapThl U B ciTydae Hanmuus y KimenTta cueToB 1e0eToBBIX KapT, KitmeHT MokeT
odpopmuts opyueHue baHKy Ha aBTOMAaTHYECKOE MEPEUNCIICHUE JECHEKHBIX CPEICTB CO CYeTOB NMeOeToBhIX KapT KimeHTa B
moramenue [IpocpodeHHON 3a10KEHHOCTH TI0 KpeAUTHOU KapTe. [lepeuncienne qeHeKHBIX CPEICTB MPON3BOIUTCS baHKkOoM
HaunHas ¢ 30 (TpUANATOTrO) KAIEHIAPHOTO JHS C JaThl BOSHUKHOBEHHS [IpOoCpOYCHHON 3aI0KEHHOCTH IO KPEAUTHOW KapTe
(mociie HeoIIaThl BTOPOTO 00s3aTENBHOrO IIaTeXa Mo KPeIUTHON KapTe). KIMeHT MOXeT W3MEeHUTh/OTMEHHUTh IOpy4YeHHE,
obpatusLKch B [Toapasnenenne banka ¢ COOTBETCTBYIOIINM 3asiBIICHHEM.
KimeHT 0053aH JO0CPOYHO MOTacuTh 1o TpedoBaHuio banka ocrasuytocst cyMmmy OCHOBHOTO JI0Jra BMECTE C IPHYMTAIOIIIUMHUCS
MMpOUCHTaMM 3a IMOJIb30BAHUC KPEAUTOM, YKAa3aHHYHO B COOTBCTCTBYIOIIEM MNHCbMEHHOM YBCIOMJICHHUHU, HAIPABJICHHOM
MOCPEACTBOM ITOYTOBOH CBSI3MU 110 apecy, ykazaHHOMY KiteHToM B 3asiBiieHHH, B Cllydae HEHCIIOJIHEHHS WM HEHAJIeKAIero
ucnonuenus: Kinuenrom Jlorosopa.
KimeHT oTBedaeT 1mo cBoMM 00s3aTeNIbCTBaM Iepe; baHkoM BceM CBOMM MMYIIIECTBOM B TIpeesiax 3aJ0JDKCHHOCTH 110 KapTe
PacxoJIoB, CBSI3aHHBIX C €€ IPUHYIUTEIHHBIM B3BICKAaHHEM.

5.1° MOPSIIOK UCIIOJTHEHUS TOTOBOPA HA NEPUOJ] YCTAHOBJIEHUS KJIUEHTY KPEAUTHBIX KAHUKY.I
IO 3AKOHY Ne 106-®3

Co nusa HanpaBieHns bankom KimeHTy yBemomieHHS O MOATBEPKIECHHM YCTAHOBJICHUS KpeTWTHRIX KaHUKYN MO 3aKOHY

Ne 106-®3 ycnoBus JloroBopa CYMTAIOTCS N3MEHEHHBIMH Ha HUKEYKa3aHHBIX YCIOBUAX:

5.1.1. JleiictBue JIbroTHOTO TIepHO/Ia MO BCEM omepanusM oTMeHseTcs. CyMMBbl HAUHCIEHHBIX TPOIICHTOB 3a MOJIb30BaHNE

KpPEINTOM, BKJIIOUAsi KPEIUT Ha OTEPaNni, Ha KOTOPhIE paHee pacipoCTpaHsiI AeiicTBre JIBrOTHBIN mepros (B cydae HEBBITOTHEHUS
Knuentom ycnoBwii mpenoctaBieHuss JIbroTHOro mepuojaa, YCTAaHOBIEHHBIX M. 5.4 OOmuX yclnoBwii), a TakKe HEYCTOWKH,
paccuntanHoi B coorBeTcTBHM ¢ Tapudamu banka, He yrutadenHble KiueHTOM 10 ycTaHOBICHHS KpeauTHBIX KaHUKYI MO 3aKOHY
Ne 106-®3, dpukcupyroress bankom Ha feHb ycraHoBiaeHUst KpenuTHbx kaHuKy 1o 3akony Ne 106-@3 (nanee — 3admkcnpoBannas
3210JI’KEHHOCTD).

5.1.2. Ha mepuox KpemutHbix kaHUKY: 110 3akoHy Ne 106-D3 nmprocTaHaBINBACTCS UCTIOTHEHUE 0053aTEIIbCTB!
5.1.2.1. baHka 1o PEAOCTABICHHIO JCHEKHBIX cpecTB KineHTy;
5.1.2.2. KimmenTa no ymare OOsi3aTenbHBIX TUIATEXKEH.

5.1.3. B teuenue KpenutHpix kanukyi o 3akony Ne 106-®3:

7 Tlpn Hanm4uy TeXHUYECKOH BO3MOKHOCTH.

18 TIpu HanM4MK TEXHUYECKOH BO3MOKHOCTH.

19 Pazmen 5.1 OGumX ycOBMi TPHMEHSAETCS TONBKO B OTHOIIEHMH KIIMEHTOB, KOTOPBIM BaHKOM MOJTBEPXIEHO MPENOCTaBIeHHe KpeauTHBIX
KaHUKyJ1 110 3akoHy Ne 106-D3.
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5.1.3.1. nprocranasiuBaeTcsi B3uManne baHkoM KOMHCCHIA, paccUnTaHHBIX B cooTBeTcTBUM ¢ Tapudamu banka, a Taxxe
HE NPEABSBISICTCS TPEOOBAHUE O JOCPOYHOM HCIOTHEHUU KitneHToM 0053aTebeTB 110 JIoroBopy B COOTBETCTBHH C I1. 3.39 O0mmx
yCIIOBUI;

5.1.3.2. Ha cymMmmy OCHOBHOTO JI0JITa HAYHCIISIFOTCS MTPOICHTHI MO MPOLCHTHONW CTaBKE, PaBHOW 2/3 OT pacCYMUTaHHOIO
Bankom Poccum cpemHepBIHOUHOTO 3HAYCHUS MOJTHON CTOMMOCTH MOTPEOMTENHCKOTO KpeanTa (3aiiMa) B MPOIEHTAX T'OJIOBBIX,
YCTaHOBJICHHOTO Ha J€Hb HampasieHus: KireHToM 3asBiIeHNs 0 KaHUKYJIaxX;

5.1.3.3. HE OCYIIECTBIACTCS CIMCAHUE JICHEXKHBIX CPEACTB CcO cueToB KimeHTa B MOrameHHe IpOCPOUECHHOH
3a7I0JKEHHOCTH 110 yrate O0A3aTeIbHOTO TIIaTexa (Ha yCIOBHSIX 3apaHee JaHHOTO aKIeNTa);

5.1.4. KnuieHT uMeeT mpaBo B JII0OOOW MOMEHT BpeMeHH B TeueHue KpennTHBIX kKaHuKYI 1o 3akoHy Ne 106-D3:

5.1.4.1. mocpovHO MoracuTh cymMmmy (dacth cyMMbl) OOIIeH 3a10DKeHHOCTH 0e3 TipeKparieHust AeicTBrs KpeauTHBIX
kaHuKyJn 1o 3akoHy Ne 106-@3. IIpu stoMm noctynarouue Ha CyeT KapThl JEHEKHbIE CPEACTBA HAIpPaBIAtoTcsl baHkoM Ha
ymiaTy OCHOBHOTO JI0JIra IO €ro IOJHOTO TOTalleHus, a B OCTAaBLICHCS WX YacTH HAIMpPABISAIOTCS HA YIUIATy NPOLEHTOB,

HayMCJIEeHHBIX B TeueHne KpenutHbix kanukyn no 3akoHy Ne 106-®3 (m. 5.1.3.2 O0mux ycnosuii), u 3admKkcUpOBaHHON

3aJI0JDKCHHOCTH (1aniee mpyu COBMECTHOM YIIOMHHAHHUHU — 3a/I0JI:KeHHOCTD 32 nepuoa KpenuTHbIX KaHuKYI);

5.1.4.2. nmpexparutp aeiicrBue KpeautHeix kanukyn rno 3akony Ne 106-®3, nanpaBuB baHky cooTBeTCTBYIOIIEE
yBenomMieHue (nefictBue KpenuTHeix kaHuky 1o 3akoHy Ne 106-D3 cuurtaeTcst MpeKpaIieHHbIM CO JTHS MoJydeHuss bankoM
yKa3aHHOro yBegomsieHus Knnenra).

5.1.5. TTo oxonuannu KpeautHbIXx kaHUKyM 110 3akoHy Ne 106-D3, B TOM 4HCIe B cIydae WX JOCPOYHOTO MPEKpAIICHHUS Ha
ocHoBaHnHU yBemomiieHus: Kitmenra (1. 5.1.4.2 O0mux ycioBuit), co JHS, CIASAYIONIETO 3a JHEM OKOHYaHMs KpeauTHBIX KaHUKYIT TI0
3akony Ne 106-®3, JloroBop MnpoaoKaeT AEMCTBOBATH HA TEPBOHAYAIBHBIX YCIOBHUSX, YCTAHOBJICHHBIX 10 Hadana KpeauTHbIX
kaHuKyI 110 3akoHy Ne 106-®3, ¢ y4eToM CIIeIyIoIX 0COOCHHOCTEH:

5.1.5.1. Bo3oOHOBIsIeTCst UcnonHeHne KimeHtoMm oOsi3arenbeTBa Mo ymuiate OO0si3aTeNbHBIX IUIATEXKEH, B pacyer

KOTOPBIX €KEMECAUHO JIOMOJHUTENBHO BKJIIOYAOTCS CyMMbl B pasmepe 1/242° ot 3anomkeHHocTH 3a Tiepuo ] KpeauTHbIx

KaHUKYJ 70 ee nojHoro noramenus Kinnenrom. Ilpu moctynieHnn qeHexKHbIX cpelcTB Ha CueT KapThl, OHU HaNpaBJISIOTCS

Ha IoTallleHHe YKa3aHHBIX CyMM 3aJJ0JDKEHHOCTH 3a nepro KpequTHBIX KaHUKYII 10 MOoTraleHUs IPOCPOUYECHHBIX MTPOIICHTOB;

5.1.5.2. neHexHbIe Cpe/CTBa, MocTynaomue Ha Cuer KapThl, MoramarT 3a10JbkeHHocTh Kinenra nepen bankom B

CIeAYIOIIE OUepeHOCTHU:

- Ha ymaaty OOs3aTeIbHOrO IUIaTeXa, ONMPEENseMOro B COOTBETCTBHM ¢ M. 2.39 mepBOHAYANBHBIX YCIOBHH

JloroBopa, ycTaHOBIEHHBIX 10 Hadana KpenuTHeix kaHukyin mo 3akony Ne 106-@3, ¢ ygerom nonoxkenuit m. 5.1.5.1 O6mux

YCIIOBUI;

- Ha ymaty OOmei cyMMBI 3aJ0JDKCHHOCTH, OIPENeNIieMO B COOTBETCTBUH C II. 5.7 MEpBOHAYAIBHBIX YCIOBHU

JloroBopa, ycTaHOBIICHHBIX 10 Hadaia KpenuTHeIx kKaHUKYI 110 3akoHy Ne 106-D3;

- Ha IOCPOYHOE TOoTalleHue 3a10JKEHHOCTH 3a nepuo KpeIuTHBIX KaHUKYIT.

B Teuenue 5 (mATH) KaneHIapHBIX JHEH co IHS mpekpaiueHus neiictBus KpeautHsix kaHukyin no 3akony Ne 106-®3 bank
Hanpasisier KimeHTy rpaduk miuarexeil mo morameHHo 3aJoKeHHOCTH 3a mepuoi KpenutHbix kaHukyn (nanee — I'padmk
IIaTesKeil) OHUM U3 CIIOCOOOB, YKa3aHHBIX B 1. 6.2 OOIIUX yCIOBHUH;

5.1.5.3. KilMeHT umeeT npaBo JIOCPOUHO MOTACUTh YacTh CYMMbI 3a/I0JDKEHHOCTH 3a nepuo], KpequTHbIX KaHUuKYJI.

JanpHelimee moramenne 3aJ0/DKEHHOCTH 3a mepuoj KpemuTHBIX KaHMKYNI OCYIIECTBISIETCS B pa3sMepe, paHee

3auKcHpoBaHHOM B 'padmke ImaTexkedd, ¢ COKpAIICHHEM CpOKa MOJHOTO IOTAIICHHs JAHHOW 3a/J0JDKEHHOCTH (3a cUeT

YMEHBIIICHNS] KOJIMYECTBAa OCyllecTBIseMbIXx KimeHToM mmatexkei). YTouHeHHBIH ['paduk marexeil Moxxer OBITH

npenocrasiieH bankom o 3anpocy Kinenra;

5.1.5.4. Bo30OHOBIIsIETCS NCTIOJIHEHNE baHKOM 0053aTeNbCTB 110 MPEAOCTaBICHAIO TEHEXKHBIX cpeacTB Knuenry, 3a
UCKJIIOYEHHEM cilydas Hannuus y Kinuenra Ha nenp yctanoBneHust Kpeautnoix kanukys no 3akony Ne 106-®3 IIpocpouenHoi
33JI0JDKEHHOCTH T10 KapTe, CPOK BO3HUKHOBEHHS KOTOpOH npeBbiiaeT 30 (TpuaLaTh) KaleHAapHBIX JHEH;

5.1.5.5. Bo30OHOBIsIETCsT  TIpeocTaBieHne JIbroTHOTO TepuoJa Ha TepBOHAYANBHBIX ycloBusix JloroBopa,
yCTaHOBJICHHBIX 70 Hauana KpennTHbIx kaHukyn mo 3akoHy Ne 106-@3. Ilpu stom pacueT 3aZ0/DKEHHOCTH JBIOTHOTO
nepuoa (1. 5.4 OOmmx ycnoBuil) OCyIIECTBIIsICTCS baHKOM 0e3 ydeTra MCXOSIIEro OcTaTka 3aJ0/DKEHHOCTH 3a MEPUO.

KpenurHeix kaHuKyl], ykazaHHoro B I'paduke mmarexeil (wnm B yrouHeHHOM ['paduke mnmarexei, ecim a0 pacyera

3a0JDKEHHOCTH JIBITOTHOTO TEPHOJa OCYNIECTBIISUIOCh JOCPOYHOE MOTralleHne 3aJ0/DKeHHOCTH 3a nepuon KpeauTHsIx

KaHUKYJT) JUI COOTBETCTBYIOIIEH JlaThl TuaTexa;
5.1.5.6. B cimyuae HempexacraBineHus KimeHTom 1o 3ampocy baHka HOKYMEHTOB, ITOATBEP)KAAIOMINX COOJIOICHHE YCIIOBHUH,
HEOOXOAMMBIX sl ycraHoBieHHMst KpennTHeix kaHukyn mo 3akoHy Ne 106-®3 (mepeyeHb NaHHBIX JOKYMEHTOB YyKa3aH Ha
OdunmansaoMm caiire banka), Kpeauraeie kannkyisl o 3akony Ne 106-d3 npusHatoTcs He yCTaHOBIEHHBIMH, a ycioBus Jlorosopa
NIPU3HAIOTCSI HE W3MEHEHHBIMHU. [IpM 3TOM NpPOIEHTHI 32 BeCh CPOK (DaKTHUECKOTO MOJIB30BAHUS KPEAUTOM B IEpHOJ ACHCTBUS
HenoATBepkAeHHbIX bankoM KpenuTHeix kaHukyn no 3akony Ne 106-®3, a Taxke HeyCTOlKa, pacCUMThIBa€Masi B COOTBETCTBHU C
Tapudamn bankamu, HaumcisIOTCA C JAaThl HampaBieHHs Kimentom 3asBreHus o KaHWKYJIax IO JAaTy HoiydeHns KimeHTom
yBenomiieHust banka o HemoaTBep kaeHNH ycTaHoBIeHUS KpennTHpIX KaHUKYT 1Mo 3akoHy Ne 106-®3. bank B COOTBETCTBHH C YacThIO
4 crarbu 5 ®enepanbaoro 3akona ot 30.12.2004 Ne 218-D3 «O KpeAUTHBIX UCTOPHSX» TepeIaeT CBEICHUsI, ONPE/ICICHHbIE B CTAThe
4 manHOTO (henepabHOTO 3aKOHA, B OTHOIIEHNH KinenTa B 010p0 KpeIUTHBIX HCTOPHIL.

6. HNH®OPMHUPOBAHHME O 3AJOJI’KEHHOCTH U COBEPHIEHHBIX OITEPAIIUAX

6.1. Vndopmuposanne Kimenra o6 omnepaumsx, coBepmieHHbIX 1o Cuery KapThl 3a OTYETHBIH IIEpHOJ, O JlaTeé U CyMMe
Obs13aTenbHOrO II1aTesxa, JJoctynaom simmute Ha naty Otdera, cymme OOmielt 3an0mkeHHOCTH Ha gaTy OTtueTa (3a10IKeHHOCTH
JILTOTHOTO MEPUO/Ia) MPOU3BOAUTCS IyTeM npenoctaBineHust bankom Kimmenty Otueta B [Togpaznenennn banka.

2 Tounas cymMMa IIaTeka ykasaHa B I'paduke nmatexeif, npenoctapnensom Knuenry.
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6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

7.
7.1.

I[J'ISI KJ'II/IGHTOB, CACJIaBIIUX COOTBETCTBYIOLIYIO OTMETKY B 3asBiieHnH/3asBICHUN 00 U3MECHEHUN I/[H(l)OpMaIlI/II/I o KHI/ICHTG, Otuer
HanpaBJIACTCA BbankoMm Ha yKa?;aHHLIfI Kinuenrom azpec BHGKTPOHHOﬁ IIOYThI.

KnuenT moxeT mononaautensHo monyantb Otder B CoepOank Onnmaiin.

Knuent cornmamaerca ¢ mosnyueHueM OTueTa mocpeAcTBOM ceTu MHTepHET, oco3HaBas, 4To ceTb VIHTepHET He sBIsAeTCs
0e30IMacHbIM KaHaJIOM CBSI3H, U COIJIAIIACTCS HECTH (PMHAHCOBBIC PUCKHU U PUCKH HApYIICHHS KOH(OUACHIIMAILHOCTH, CBSI3aHHbIE
C BO3MOXHOW KOMIpoMeTarield HHpopMaIuu 1pu e€ nepenaue depes cetb MHTEpHET.

[pu mammaun 3agomwkeHHocTd mo Otdery bank ocymectBmser ormpaBky SMS-coobmieHns o mare u cymme OOs3aTenbHOTO
mwratexxa, cymme OOme# 3amomkeHHocTH Ha naty Ortdera (3aHODKEHHOCTH JBTOTHOTO Tepuoaa) it KimeHros,
3apEeTUCTPUPOBABIINX HOMEP MOOMIEHOTO TenedoHa it qocTyna kK SMS-6anky (MoOmisHOMY OaHKY).

WNndopmupoBanne KnmeHTta o 3agomkeHHOCTH, JloCTymHOM JMMHTE W 00 OIEpamusax, COBEpIICHHBIX 1o CUeTy KapTsl,

npousBoauTca baHKoOM cienyromumMu cnoco0amu:

1) mpu HamMYMK TOOKITIOYECHHOW K KapTe YCIyrn «YBEIOMJICHHS MO KapTe» — MyTeM HampaBieHus Kimenty SMS-
cooOwennit/Push-yBegomnenuit (B8 MoOuisHOM mpuinokeHnu banka) o0 omepanmsx, coBepiieHHbIX 1o CyeTy KapThl, U
JlocTyniHOM JTUMUTE;

2) uepe3 SMS-6ank (MoGubHbI 6aHK) — myTem HampasieHus Kinenty SMS-coobienus o cymme O0s3aTenbHOTO IIaTeka u
OO61eit 3an0mKeHHOCTH (TeKyIIel 3a10nKkeHHOCTH) 110 3anpocy Kimernrta (SMS-coo0rmenue ¢ TekctoM «Zlomry);

3) ¢ ucnomp3oBanreM Coepbank OHIAWH — TOCTYITHA HHGOPMAIHS 06 OTepaIusx, COBepuIeHHbIX 10 CaeTy KapThl, Jl0CTYITHOM
mumute, cymme OOmiel 3aopKeHHOCTH (TeKyHied 3aloiDKeHHOCTH), mHpopmanus mo OTdeTy, B T.4. O HEMOTalleHHOM
3a10JDKEHHOCTH 110 OTYeTy;

4) 4yepes Konrakrubiii neHtp banka:

- npu oOpamennn Knmenrta npenocrasisiercst nH(GopManus o0 omepanusix, coBepiieHHbIX o CueTy KapTel, JlocTymHOM
aumute, cymme OOIIel 3aq0/DKEHHOCTH (TEKYIIeH 3aM0/KeHHOCTH), nHpopManusa mo OTYeTy, B T.4. O HEMOTAIIeHHOU
3aJ10JDKEHHOCTH o OTUeTy,

- C UCIIOJIb30BAaHMEM CHCTEMBI aBTOMAaTH3MpoBaHHOTrOo oOciyxuBanus (IVR) mpenocraBnsercs undopmanust o JJoctynHom
JIIMMUTE.

KimeHt 00s3yercsi mpeAlpuHUMAaTh BCE OT HEro 3aBUCSIIEE B IIESIX MOJydeHHs MHGpOpManuu, HampasiseMoil baHkom B

COOTBETCTBUH C M.11.6.1 1 6.2 OOmMX yCIOBUii, U COTJIalIaeTcs C TEM, YTO yKa3aHHas HH(POpMAIHs B JIFOOOM CITy4ae CUUTACTCs

MOJTyYEHHOW M B HanOoJiee paHHUIT 110 BPEMEHHU CPOK B 3aBUCHMOCTH OT C11oco0a HHPOPMHUPOBAHHS:

- C jgatsl nosrydeHus: Kimmentom OTuera, HO He mo3aHee 7 (CeapMOro) KaJeHIapHOro AHA ¢ AaThl OTdeTa;

- ¢ marel nmonydeHuss Kmuerntom SMS-coobmenns/Push-yBemomnenns banka, HO He mosgHee 3 (Tpex) 4acoB ¢ MOMEHTa
otmpaBku SMS-coo6menus/Push-yBegomennst bankom (o qanHEIM HHPOPMAITHOHHON crcTeMbl baHka).

Kmment moxer obparutecst B [lonmpasznenenne banka s m3ameneHws crocoba mpenoctaBieHuss OTdera B TeUEHHE CpPOKa

JIEHCTBUS KapThl.

BaHK He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTueTa MM HECAaHKIMOHHUPOBAHHBIM TOCTYN K HEMY IIpH Iepejgaue Mo CeTu

WuTepHeT Ha yka3aHHbIH KilneHTOM 3/1eKTpOoHHEI afpec, a Takoke 3a HecBoeBpeMeHHoe nosydyenne Knuenrom Otueta. B cimydae

HenonydeHus: Otyera, HanpaieHHoOro 1o cetu MHtepHeT, Kiment nomken obpartuthest B bank. Ecan KnueHT ykioHseTcs ot

nosxyuenus: Oruera, bank cunraer, uro KinueHnT O0bu1 Hajuexamumm o6pa3oM nMpouH(GOPMHUPOBaH 00 ONepanusx, COBEPILICHHBIX

o Cuety kapTsl 3a OT4eTHBIN nepuos, o aate U cymme Obsg3arenbHOro 1martexa, JloctymHom numuTe Ha gaty OTueTa, cymme

OOmeit 3agomkeHHOCTH Ha AaTy Otdera (3a/10DKEHHOCTH JIBIOTHOTO MEPHOAA).

Ob6s3anHOCTh banka o nHpopMuposanuio KimeHTa cuutaeTcst HCIIOIHEHHON NPY HAIIPABJICHUN YBEIOMIICHUS! B COOTBETCTBHU

c1.6.1 w/mwm 11.6.2 OOIMX yCIIoBUi coraacoBaHHEIM ¢ KitmeHTOM crmoco6om.

Knmenr Bnpase obpatuthes B bank amst momyaenus Otdera 3a mo00ii eproa BpeMeHu, Ho He Oosiee 4eM 3a nociieinue 5 (TsTb)

ner?.

Knment umeer mpaBo noxath B baHk mucbMeHHOE oOpalieHne 1mo cropHoi onepaunuu (nperensuio) B Teuenne 30 (Tpuanarm)

KaleHAapHbBIX nHeH ¢ gaTel OTueta nuO0 B TeueHne 60 (MIECTHAECATH) KaJIGHIAAPHBIX JHEU C JAThl COBEPIICHUS OTEpaIliu.

Henomnydenue bankom ot KiinenTta npeTeH3nn B yka3aHHBIH CPOK O3HavaeT cornacue KnnenTa ¢ oneparuen.

BaHk He HeceT OTBETCTBEHHOCTH IO OMNeEpaIiy ¢ KapToii, ocnopeHHol Kimentom, B cinydae ecnu Knnent He yBenomun bask o

HECaHKIIMOHUPOBAHHOW UM OIEpaIfii B CPOKH, YCTAHOBJICHHBIE 11.3.22 OOIHUX YCIOBUH.

baHk paccmarpuBaeT 3asBiIEHHE O CIIOPHOM omepauuu, a Takke uHbopmupyer Kimenra o pesynbrarax pacCMOTPEHUs

3agBieHnd 1o TpeboBanuio Knmenta B Tedenue 30 (TpuanaTy) KajJeHIApHBIX JHEHW CO JIHS MOJyYeHHs 3asBJICHHUSA, a TAKXKE B

teuenne 60 (mecTuaecsaTH) KaIeHIapHBIX JHEH CO JHS MOTyYeHHs 3asBICHHS ITPH NCTIOJIb30BAHUH KapThI ISl TPAHCTPAaHUYIHOTO

HEepeBO/ia ICHEXKHBIX CPEJICTB.

Bo3zMerieHne 1eHEKHBIX CPEACTB M0 CIIOPHBIM ONEpalUsIM OCylIecTBIsAeTCs baHkoM o pe3ynbTaraM pacCMOTPEHUS IPETEH3UU

Kinuenra.

Wudopmuposanne Kimenra o biokuposke u npuunHax bioknpoBku kapTsl npon3BoauTcst bankom:

- nyrem ortmpaBku SMS-coobuienus uian Push-ysenomnenns®? na Homep MoOWiIbHOro TenepoHa KiueHTa, cBeseHus o
KOTOpPOM paHee npeaocTasieHsl Knuentom banky; u/wnm

- npu obpamennu Kimmenta B Konraktaeiii ientp banka; w/mmm

- npu obpamenuu Knuenra B [Toapasaenenve banka; n/umu

- ¢ ucnosb3opanuem Coepbank Onnaitn?,

COBJIIOJEHUME 3AKOHOAATEJILCTBA
B cooTBeTcTBUEM C NEHCTBYOIINM 3aKOHOAATENLCTBOM Poccuiickort ®enepanuu bank mMmeer mpaBo TpeboBatk or KimeHTa

2 TIpu HANMYUH TEXHAIECKOH BO3MOMKHOCTH.
22 [Ipu HANMYUH TEXHAIECKOH BO3MOMKHOCTH.
23 [Ipu HANIMYIUH TEXHUIECKON BO3MOKHOCTH.
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7.2.

7.3.

7.4.
7.5.

NPEeNOCTABICHHUSI JOKYMEHTOB (KOMHUiT JOKYMEHTOB) O MPOBEICHHBIM C HCIIOIb30BAHUEM KapThl/pekBU3NTOB KapThl/NFC-KkapTh
pacyeTHHIM OIepalysIM B HHOCTPAHHOM BaJIIOTE, HHBIM ONEPALMSM C LIENbI0 OCYIIECTBICHUS! KOHTPOIBHBIX (QyHKIMA, a Kinent
00s13yeTcs IpeloCTaBisATh He0OOX0IMMbIE JOKYMEHTHI B baHk 10 mepBoMy TpeOOBaHUIO B yKa3aHHbIE baHKOM CpOKH.

BaHk uMeeT npaBo MOJIHOCTHIO WIIM YAaCTUYHO IIPHOCTAHOBUTH ornepanuy o Cuery, a TakKe 0TKa3aTh B COBEPIICHUH OIepalni,

3a MCKITIOYCHHUEM OTIePALHil M0 3aYHCIICHUIO JEHEeKHBIX CPE/ICTB, B CIyJasiX, yCTAHOBJICHHBIX 3aKOHOIATEIhCTBOM Poccuiickoit

Deneparyn, B TOM YHCiIe, ecni y baHka BOZHUKAIOT NOJO3PEHHS, YTO OTIEPAIIHs COBEPIIACTCS B MEJIX JIeTATN3aliuH (OTMBIBAHII)

JTOXOJIOB, TIOTYIECHHBIX MIPECTYITHBIM ITyTeM, WM (HMHAHCHUPOBAHUS TEPPOPU3MA.

KimeHT 00s13yeTcst He MCIONb30BaTh KapTy AJIS COBEPUICHUS OIEpaIliii, MPOTHBOPEUALINX JCHCTBYIOIIEMY 3aKOHOIATEIHCTRBY

Poccuiickoit ®enepanum.

Kimment o6s3yercs He mpoBoauTh o0 CUeTy onepanny, CBI3aHHbIE C IPEIIPUHUMATEIBCKON NeSITeITFHOCTHIO.

Kinmenr cormamaercsi ¢ teM, 4ro baHk mMeer mpaBo Ha 0OpabOTKYy BCeX INMEpCOHAJBbHBIX AaHHBIX KiMeHTa, yKa3aHHBIX B

3asBJIEHNH, a TAaK)KE YKa3aHHBIX B MHBIX JOKyMEHTax, rnpejocrasiseMbix Kimuentom B bank cornmacHo JloroBopy, B ToM umcie

OMOMETPHYECKUX IIEPCOHANBHBIX TaHHBIX ((poTorpadupoBaHue), a TAKIKE BCEX NEPCOHATBHBIX JaHHbIX KiteHTa, HaXoJIuxcst B

PpacIopsDKeHUH TPETHUX JIHL, KOTOPBIE COCTOST ¢ bBaHKOM B JOrOBOPHBIX OTHOIIEHUSIX, B COOTBETCTBUH ¢ DeepalbHbIM 3aKOHOM

ot 27.07.2006 Nel152-®3 «O mnepcoHaJbHBIX JaHHBIX», KOTOpas BKIIOYAET COBEPLICHHE JII00OT0 NEWCTBHS (ONepanyu) Win

COBOKYITHOCTH JIEHCTBHH (Omepanuii) ¢ WCHOJIh30BaHHEM CPEICTB aBTOMATH3AaIMU WM 0€3 MCIIONB30BAaHHS TaKHX CPENICTB C

MIEPCOHAIPHBIMH JaHHBIMH, BKIIOYas cOOp, 3aliCh, CHCTEMAaTH3alMIO, HAKOIUICHWE, XpaHCHHWE, YTOUYHEHHE (OOHOBIEHHE,

W3MEHEHHE), W3BJICUEHHE, WCIONb30BaHNe, oOO0e3nnynBaHne, OJOKMpOBaHWE, yJaJeHHE, YHHYTOXEHHE, Mepenady

(mpemocTaBieHNE, TOCTYII) IEPCOHANBHBIX JaHHBIX, BKIIFOYAs IIepelady TPETHUM JIMIAM, IeHCTBYIONTIM Ha OCHOBAaHHH aTr€HTCKUX

JIOTOBOPOB WJIM WHBIX JOTOBOPOB, 3aKIIOYCHHBIX UMU ¢ baHKOM, B TOM YHCIe, B CiIydae HEHCIIONHEHHS W/HIN HEHAJIE)KAIIero

ucnonaeHns KinrenToM obs3atensets mo JJoroBopy. YkazaHubie KitmeHTOM miepcoHaNbHBIC TaHHBIC TPEIOCTABISIOTCS B LEIAX

KPEIUTOBAHUS W WCIIOJIHEHUSI JIOTOBOPHBIX OO0S3aTENbCTB, OCYILISCTBICHUS JIEWCTBHUW, HANpaBICHHBIX Ha B3bICKaHHE

MIPOCPOYEHHOM 3aJJ0JDKEHHOCTH 1o J[oroBopy, a Takxke pa3paboTku baHKOM HOBBIX MPOJYKTOB W yCIYr U WH(GOPMHUPOBAHHMS

Kimenra 00 3TuX NpoAykTax M yciyrax. baHK MMeeT NpaBO NPOBEPUTH JIOCTOBEPHOCTb MpENOCTaBlIeHHBIX KineHToM

NEPCOHAJIBHBIX JTaHHBIX, B TOM YHCIIE C UCIOJIb30BAHUEM YCIYT APYIHX OMNEPaTOpOB, a TaKKe HCIOJIb30BaTh MH(YOPMALHUIO O

HEHCIOJIHEHUH W/WITY HeHAJIe)KAIeM HCIIOJTHEHHU TOTOBOPHBIX 0053aTENBCTB PU PACCMOTPEHUH BOIIPOCOB O ITPEIOCTABICHUH

JIPYTUX YCIYT U 3aKJII0YEHUH HOBBIX JIOTOBOPOB.

Cornacue KinmeHra mpemocTaBisieTcss ¢ MOMEHTa NHoAmucaHus JloroBopa W AEWCTBUTEIHHO B TeUeHHE S5 (IISATH) JIET TOCIe

HCTIOTHEHUS JIOTOBOPHBIX 00s3aTenbCTB. [l0 MCTEYEHWM YKa3aHHOTO CpPOKa NEWCTBHE COTJIACHS CUYHUTACTCS INPOJUICHHBIM Ha

KaXX/Ible CIIEAYIOMHeE 5 (TATh) JIET P OTCYTCTBHUH CBEJICHHI O ero O0T3bIBe. Coracue MoXeT ObITh 0T03BaHO KitneHToM B mo6oi

MOMEHT ITyTeM nepenaun banky moamucanHoro KirmeHToM NHCEMEHHOTO YBEIOMIICHHUS.

KnuenT ynonnomouunsaet bank:

7.5.1. ucnonp3oBaTh NepcoHaNbHbIE AaHHBIe KineHTa B nemsix mpenoctasiaeHus KineHTy cBeleHH 0 TPOBOAUMBIX OMEpaIisIX
no cueraMm KnmeHra, nH(popmaiyy, cBsi3aHHON ¢ ucnonHeHHeM JloroBopa, npemioxenuii banka, nHGopManMoHHBIX U
PEKIaMHBIX cOO0IIeHHI 00 yciryrax banka myTem opraHu3aliy MOYTOBBIX PACCHUIOK, pacchuiok SMS-coobmienuii, Push-
YBEJIOMIICHHH M PAacChUIOK 110 3JIEKTPOHHOH mouTe B anpec KineHra, a Takyke HOCPEICTBOM Telle()OHHON CBSI3H;

7.5.2. mpepoctaBiATh MHPOPMAIMIO O MEPCOHANBHBIX JaHHBIX KilMeHTa TpeTbel cTopoHe, ¢ KoTOpoil y baHka 3akmiodeHo
COIJIAllIeHHe O KOHQHICHIUAIbHOCTH, B LENSX OCYyLIeCTBIeHUs1 TeleoHHOH cBs3u ¢ KimentoMm mst nepepaun
WHPOPMAIMOHHBIX H PEKJIAMHBIX cO00MIeHnH 00 ycnyrax banka;

7.5.3. mpenocTaBNIATh WHPOPMALUIO O MEPCOHANBHBIX NaHHBIX KimeHTa TpeThell cTopoHe, ¢ KoTopoi y banka 3akmrodeH
areHTCKWA JOTOBOp MW COTJIAIIEHHE O KOH(PUICHIHATHHOCTH, B Ielsax mpenocraBieHus Kimenty Otdera ¢
ucnonp3oBanueM Coepbank OHIaliH;

7.5.4. npenoctaBnaTh [laptHepy banka nHpopManuio o KirieHTe 1T OCyIecTBICHHS PETUCTPAIIMU B IIPOTpaMMax 110 BBITYCKY
KapT, npoBoauMbIx bankom u [lapTHepamu banka mo BeiOpaHHOMY KITHEHTOM KapTOYHOMY MPOIYKTY, HEOOXOTUMYIO JIIIst
ucnoiHeHus Jloroeopa;

7.5.5. s neseit XpaHeHUs TOKYMEHTOB, COJIEpIKallliX IepCOHaNbHbIE NaHHble KitMeHTa, a Taoke Ul CO3JaHus U XPaHeHHsT UX
AJIEKTPOHHBIX 00pa30B, MPENOCTABIATh YKa3aHHbIC JIOKYMEHTHI CIELUaTM3UPOBAaHHONW KOMIIaHMH, ¢ KOTOpod y baHka
3aKJIFOYEH JIOrOBOP 00 OKa3aHUM YCIIYT XPaHEHUsI U COTIallleHHe O KOHPHUICHIIMAIbHOCTH;

7.5.6. oOpabateiBath uHpOpManuioo 00 omepanusx KiueHTa, COBEpPIICHHBIX B paMKax HacTosiiero Jloroeopa B mHessx
HamnpasyieHus: KueHTy nHANBUAYAIbHBIX MpeNioxKeHui/pekoMenaanuii banka ¢ ucmonp3oBanuem Coepbank Onnaiiy;

7.5.7. cobupath u 00OpabaThIBaTh IOOBIC TEPCOHANBHBIC MAaHHBIC, pa3MEIICHHBIE B COMUANBHBIX ceTsaX (OIXHOKIACCHHKH,
BrkonTakte, Facebook, Moi#tMup, Twitter, LiveJournal, YouTube, Instagram, Ha uHTepHET-IOpTaiaXx ABHTO, ABTO.pY,
IIUAH, Jomodona, SuperJob) B nemnsix onpenenenns uarepecoB Knmenra mis GpopmupoBanus 1 HanpasieHus KireHTy
TIEPCOHATIBHBIX MTPEATI0KEHHH;

7.5.8. B memsx peanu3anyy JONOJIHUTEIBHBIX MEp IO MPOTHBOJAEHCTBUIO MOIIEHHWYECTBY IPEAOCTaBISATh MH(OpManuio o0
a0OHEHTCKOM HOMepe MoOWiIbHOTO Tenedona KimeHTa omepaTropaM TOABHKHON paguoTene@oHHON CB3M (manmee —
OIIEPaTOPBI CBSA3M) U MOJIYYaTh OT ONIEPATOPOB CBS3M B OTHOLICHHH aODOHEHTCKOT0 HoMepa MoOHIIbHOTO Tenedona KinneHra
uH(OPMAIHUIO 0 clenyomux haxTax>*:

- o daxre 3amens! SIM-kapTel Ha MoOunsHOM ycTpoiicTBe KinenTa;

- 0 (bakre cMmeHbl aboHeHTcKOTO HOMepa (MSISDN) Knnenra;

- 0 (bakTe mpeKpanieHus UCIoNb30BaHus aboHeHTckoro HoMmepa (MSISDN) Knunenra;

- 0 (haxTe pacTOpP>KEHHMS C OTIEPATOPOM CBSI3H AOT0Bopa 00 okazaHuu KimeHty yciyr cBs3u no nHunuatuse KineHra;

- 0 (hakTe pacTOp>KEHHUS C OIEPATOPOM CBSI3M JJOTOBOpa 00 OKa3aHHWMU YCIIYT CBsi3M KIIMEHTY 1o MHUIMATHBE ollepaTopa
CBSI3H;

- 0 (haxTe HANMYMS BPEIOHOCHOTO MPOrpaMMHOTO obecrieueHnst Ha MoOmiIbHOM ycTpoiicTBe Kinenra;

- o ¢axre cmensl IMEI MobunsHoro yerpoiictBa Kinenra;

2 HpI/I yci10BUH TEXHUIECCKOM peaim3aly U HAJIMYHUKU COOTBECTCTBYIOLICTO AOTOBOpPA € OII€PAaTOpPpOM TTOBUKHOM pa[[PIOTeIIe(i)OHHOfI CBsI3U.
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8.2.

9.2.

9.3.

- 0 (hakTe MOAKIIOYCHHON YCIYTH Mepeapecanuy Bpi30Ba U coolnieHuit k abonenrckomy Homepy (MSISDN) Knuenra.
Bbank BripaBe nH(popMupoBath oneparopa cBsi3u o axre ohopmienus Kirentom Hacrosimiero cornacus B banke;

7.5.9. B ciyuae BbIIBICHHSI baHKOM HOI03PUTEIBHBIX HIIM MOLIEHHUYECKUX onepanuii baHk Bipase nepenaBats HHHOPMALUIO
(BKJTIOYasi, HO HE OTpaHUYMBAsCh: HOMEp MoOmiIbHOro Tenedona, Mnenrtudukatop Kimenra, nannsie o MoOuisHOM
ycrpoiictBe Knuenta, ['eomosuiinn) B OOIIECTBO ¢ OrpaHUYCHHON OTBETCTBEHHOCTHIO «be3omacHas mHPOpMaIMOHHAS
30Ha» (OO0 «bU30m», anpec: Poccuiickas ®enepamms, 105066, . Mocksa, yiuna OnbxoBekas, 10M 4, Kopyc 2, oduc
515) B memsix OCyIIECTBICHUS MEPOTIPHUATHH 10 TIPEIOTBPAIICHIIO MOIICHHHYIESCKIX ONePAIHiA;

7.5.10. mepenmaBath, B T.4. Ha TEPPUTOPUIO HHOCTPAHHBIX TOCYHApCTB (TpaHCTpaHWYHAs Iepenada), WHPOPMALHUIO O

MIEPCOHATBHBIX AaHHBIX KiMeHTa B IIaTe)KHBIE CHCTEMBI, yYaCTHHKAM IUIATEXKHBIX CHCTEM, B NPAaBOOXPAHHUTEIIBHbIC

OpraHbl B CIydae BBIBICHHS DaHKOM MOMO3PUTENBHBIX MM MOMIEHHHYECKHX omepanuii mo Cuery KapTel B LENAX

YPETYyJIMpOBaHUS U pacciieloBaHus CIIOpHOI onepannu Kimenra, coBepiieHHO# 1o Cyery KapTbl, a Takke B LEJSIX

KOHTPOJISl M TIPEYNPEKICHUS] MOILICHHIYECTBA;

7.5.11. nepenaBaTh®, B T.4. HA TEPPUTOPHMIO MHOCTPAHHBIX FOCY/IAPCTB (TPaHCIPaHWYHAs Mepeaaya), HHPOPMALKI0 O CyMME
oleparyy, AaTe U BPEMEHU e COBEPIICHUs, TUIIE OIepaluy, KOJe BaJIOTHl, cTaTyce ABTOpU3aLUH AJs ee 00paboTKu
opranmzarysiM (ST JUCTPUBbIOIIH MHTEPHBIIHIL, Google Ireland Limited, Camcynr Dnexrponuke Ko., JItn.
1 UHBIM), SIBIITIOIIMMCS BJIaIeIbIIaMHU IPOTPaMMHOTO 0OecIieueH s — MOOMIBHBIX npritoxkeHnit (Apple Pay, Google Pay,
Samsung Pay w wHBIX), obecreunBaromux KIHEHTY BO3MOXKHOCTH COBepIIaTh omepannd mo Cdery KapThel ¢
HCTIOIB30BaHUEM TEXHOJIOTHH OeCHpPOBOJHON BBICOKOYACTOTHOH cBs3m Mayoro pamuyca neiictBus (NFC), m mx
apUINPOBAaHHBIM JIMIIAM, B [EIAX:

- TPEAOCTaBIICHUS KIMEHTaM B MOOWMIBHOM HPHJIOKEHHH MH(POPMAIMK O COBEPIICHHBIX MMH omnepanusx mo NFC-
Kapre;

- oOHapy)XeHHs U YCTPaHEHUS] MOLICHHHYECTBA;

- BBINOJHEHHS OpPraHU3aLMsIMH — BJAJENbliaMH IPOrPaMMHOTO obecredeHus: (MOOWIbHBIX NPWIOKECHUI) U HX
apGUIMPOBaHHBIMY JIMLIAMU TPEOOBaHUH 3aKOHOIATEIbCTRA;

- CO3MaHUSl OTYETOB 00 DKOHOMHYECKOW J(PEeKTUBHOCTH MOOMIBHBIX TPWIOKEHHH HCKIIOYUTENBHO s
UCIIOJIb30BaHMsI BHYTPU OpTaHHM3alMii — BiIajesblieB IPOrpaMMHOT0 obecrieueHns: (MOOWIIBHBIX MTPUIIOKEHNIH) U UX
adUIMPOBAHHBIX JIHIL;

- peKIaMbl MOOMIIBHBIX IPMIIOKECHUH U HHOTO UX IPOJBIDKCHNUS HA PBHIHKE;

- YCOBEpPIICHCTBOBAHUS MOOMIBHBIX MPHIOKEHHH;

- TPOBEICHUS aHATM3A PACTIPEICICHNS PEKIAMHBIX O0BSIBICHNI B MOOMIIBHBIX IPHIIOKCHUSX;

7.5.12. nepenasath®, B T.u. Ha TEPPUTOPMIO MHOCTPAHHBIX TOCYJApCTB (TPAaHCIPaHMUYHAs Mepenaya), UHGOPMALMIO O
nepcoHabHbIX NaHHbIX Kimenrta (umeHwu, aapece peructpanuu) kommanuu Google Ireland Limited B mensx Beimycka
NFC-xapt?’, ocymecTsisieMoro yepes MoOuinbHOe NpunoxeHue baHka, W IIpoXoxaeHHs perucTpanuu Kimenra B
MoOmIpHOM TpriIoxenun Google Pay;

7.5.13. mnocne npucoenunenus KnmeHra x mporpamme josuibHOCTH «Cracu6o ot COepOaHka» mnepenaBaTh AKIHOHEPHOMY
obmiectBy «lleHTp mporpamMm JOsUIBHOCTHY, aapec: Poccuiickas ®enepanus, 115114, r. Mocksa, 1—it [IepoeneBckuii
nepeysiok, oM 5, momenienne Ne505/506, nepcoHanbHbIe TaHHBIC: ATy POXKIACHHUS, HOMEP MOOMIBHOTO TesiehOHa, MOJ,
aJipec 3JEKTPOHHOW TOYTHI, HACEJCHHBII MyHKT NMpoXXuBaHusi M peructpaunu Knuenra; Vnentudukarop Kimenra;
NIPU3HAKKW BBITIOJTHEHWA KiMEHTOM yCIOBMH NPHCBOEHHSI YPOBHSI NPHUBWJIETHH B paMKax YKa3aHHOM MpOTpaMMBI;
CBEJICHMS O KapTe M NPOBOJUMBIX onepanusax no CueTy KapTsl — B IEJSIX Y4acTHs B IIporpaMMe JIosuibHOCTH «Criacubo
or COepbaHKa» B COOTBETCTBHHM C MpaBWIAMH NpOrpaMMbl W HampaBieHus Kimmenty SMS-coobmenui, Push-
YBEJIOMJICHHH, PAcChUIOK B DJIEKTPOHHOW II0YTE, COLMAIBHBIX CETSAX, MECCEH/DKepax, a TakKe MNPOUYMX KaHalax
KOMMYHUKAIIUH ITPOTPAMMBI.

N3MEHEHUE NTH®OPMAILINU, HABJIIOJAEHUE U 3AIINCH

Knuent ob6s3yetcs noxate B Ilogpaznenenne banka mucbMeHHOe 3asBIeHHE 00 M3MEHEHHWHM JTaHHBIX, coaepskamuxcs B base
JaHHBIX baHKa, BKIIOYas KOHTaKTHYIO HH(popMaluio, criocod cBsa3u banka ¢ Kinenrom, B TeueHue 7 (ceMu) KaJleHAAPHBIX JHEH
C JIaThl MX U3MEHEHHs], a TAK)Ke NPEOCTaBUTh B BaHK JJOKYMEHTBI, MOITBEPKAAIOIINE U3MEeHEeHUe (haMHUIINU, UMEHH, OTYECTBA U
MACTIOPTHBIX JaHHBIX KnneHTa.

baHk BrpaBe OCyLIECTBIISITh BUACOHAOIIO/ICHNE, & TAK)KE Tee(h)OHHYIO 3aIIUCh B CBOUX MOMEIEHUSIX U Ha CBOUX YCTPOWCTBAX B
nensx obecneyeHnst O€30MAaCHOCTH W HaJuiexamero obcimyxuBaHus KineHTa 0e3 €ro JOMOJHUTENIBHOTO YBEIOMIICHUS.
Bupeosamcu u 3anvcu TesneOHHBIX pa3roBOPOB MOTYT OBITH HCIIOJIB30BaHbI B KAUECTBE JI0KA3aTENLCTB IPH BO3HHKHOBEHUH
pasHOIIIacHi MEXly CTOPOHAMH B CBSI3U C 0OCITY’)KMUBaHUEM KapThl M COBEPILIEHHEM OIEpalfii O CYETy KapThl, B TOM YHCIIE TIPH
PaccMOTPEHHH CIIOPOB B CyJE.

OTBETCTBEHHOCTH CTOPOH

CTOpOHBI HECYT OTBETCTBEHHOCTH 332 HEHAJIE)KAIllee MCIIOJHEHNE CBOMX OO0S3aHHOCTEH B COOTBETCTBHH C 3aKOHOAATEIIHCTBOM
Poccuiickoit denepanuu u ycnosusimu Jlorosopa.

bank He HeceT OTBETCTBEHHOCTH 3a KaKHe-THOO cOOM B OOCITYKMBaHWH, CBS3aHHBIE C O0OPYJOBaHHEM, CUCTEMaMH IMOAAYU
ANEKTPOIHEPTUH W/UIN IMHUN CBSI3M WIIN CETeH, KOTOpBIe 00€CIIeUNBAIOTCS, SKCIUIYaTUPYIOTCS H/UIIH OOCITYKUBAIOTCS TPETHHMHU
JUIIAMH.

baHK He HeceT OTBETCTBEHHOCTH B CUTYallMsIX, HAXOSIIMXCsI BHE cepbl KOHTposa baHka.

baHK He HeceT OTBETCTBEHHOCTH B ciiydae ecyid nHdpopmanus o peksusurax kaptol, [IMHe, KonrponsHoit nadopmannu, Koxe
KJIMEHTa, LOU(PPOBOM KOJAE, HCIIOJIB3yeMOM IpH IIPOBEJCHUHM OINEpaluidi C IpUMEHEHHEM bHoMeTpHieckoro Mmeroja

%5 [lepenaua JaHHBIX OCYIIECTBISIETCS TONEKO TIPH YCIIOBHH BhITycka NFC-KapThl B cOOTBeTCTBHH ¢ T1.1 1.3 O6mux ycnoBuil.
%6 [Tepenaua JAHHBIX OCYIIECTBISIETCS TOBKO TIPH YCIOBAH BITycka NFC-KapThl B cOOTBeTCTBHH C T1.1 1.3 O6mIux ycioBuii.
% Tlpu HATIMYIUH TEXHUIECKON BO3MOKHOCTH.

21



9.4.

9.5.

9.6.

9.7.

9.8.

unentuduxanuu, Jlornne (Maentudukarope nosp3opateis), [loctosiHHOM napose, OQHOPa30BbIX MAPOJIAX, naposie MoOHIEHOTO

YCTPOWCTBA, B MaMsTH KOTOpPOoro coxpaneHsl PexBusnutsl NFC-kapTel w/winm ycranoBieHo MoOuibHOe npuiioxenue banka,

CTaHET W3BECTHOW WHBIM JIMIAM B pe3yJbTaTe HEJI00pPOCOBECTHOTO BBHINOMHEHUS KIIMEHTOM yClIOBMH WX XpaHEHHsS U

UCIIONIb30BaHMA. baHK He HeceT OTBETCTBEHHOCTH IO OllepalysM, B cilydae eciu MoOwibHbIN TenedoHn KimeHra ¢ Homepowm,

3apETUCTPUPOBAHHBIM IO KapTe i moctyma K SMS-6anky (MoOmibHOMY OaHKY) H/HIM B IaMATH KOTOPOTO COXPaHEHBI

PexBm3uter NFC-kapThl n/mnu ¢ ycTaHOBICHHBIM MOOMIEHBIM NpHIIOKeHHEeM baHka, cCTaHeT JOCTYIIeH HHBIM JINLAM.

baHKk He HeceT OTBETCTBEHHOCTH 3a ommOku KitnenTa mnn xy6mmposanue KireHToM Kakoro-nu0o 13 JaHHBIX UM ITOPYUICHUH HITH

pacropspkeHui. B ciydasix He0OOCHOBAaHHOTO WM OMIMOOYHOTO mepedrnciaeHuss KIIMeHTOM JEeHEKHBIX CPEICTB MOTydaTeisiM

KimeHT caMocTOATEIBHO ypETYIHpYeT BOIPOC BO3BPATa CPEICTB C UX IOTYIATEIIMH.

baHK He HeceT OTBETCTBEHHOCTH 3a IOCIEICTBHS NCIIONHEHUS OPYUCHHH, BBITAHHBIX HEYIIOJHOMOYEHHBIMHU JIHI[AMH, U B T€X

cily4asix, KOTJa C HCIIOJb30BAaHHMEM IPEIYCMOTPEHHBIX OaHKOBCKMMH IpaBwiamu W JloroBopom mpouenyp bank He Mmor

YCTaHOBHTH (pakTa BBIJAYU PACHOPSHKEHUsI HEYIOJHOMOYEHHBIMHU JINIAMHU.

BaHk He HeceT OTBETCTBEHHOCTH:

- B ciyuasx HeBblojgHeHUs KnuentoMm ycnosuil Jlorosopa;

- B CIydYasx OTKa3a TOProBO-CEPBUCHOIO NMPENPHUATHS B IPOBEACHUN ONEpalnil OIIaThl MOKYMOK/YCIyT C UCIIOJIb30BaHHEM
3JIEKTPOHHOT'0 TEPMUHAJA 0 IpuuuHe oTka3a Knuenra ot BBoga [1MHa;

- B Ciydasx OTKa3a TOPrOBO-CEPBHCHOTO MPEANPUATHS B IPOBEACHHM OIEPALMH OIUIATHl MOKYIOK/yCIyr IO IPHYMHE
HEOOXOANMOCTH IOTIOIHATEIHHOW IPOBEPKH IIPABOMEPHOCTH IIPOBEACHNUS OTIEPALIUH;

- 32 BBEJCHHE TOPrOBO-CEPBHCHBIMH NPEANPUATHIMHE JOTOIHUTEIBHBIX KOMUCCHH 32 OIUIATy MOKYIIOK/YCIIyT 10 KapTaMm;

- 33 OTPaHMYCHHS IO CyMMaM IIPOBOJMMBIX ONEpali M 3a MOpsAAOK HMaeHTH(uKanuu KimeHTa, mpuMeEHsEMbIe TOProBO-
CEPBUCHBIMH NPEANIPUATHAME U JPYTHMHU KPEAUTHBIMHU OPTaHU3ALUSIMU.

OtBercTBeHHOCTh banka mnepex KimeHTOM orpaHM4mMBaeTcs NOKYMEHTAIBHO IOATBEPKICHHBIM pEaJbHBIM  YIIEpOOM,

BO3HUKIIMM y KimeHTa B pesynbraTe HempaBOMeEpHbIX aedcTBuil banka. Hu mpu kakumx oOctositenbcTBax baHk He Hecer

OTBETCTBEHHOCTH Tepen KinmeHTom 3a kakue-1ub0 KOCBEHHbIe, MTOOOUHbIE UK Cly4yailHble YOBITKH (B TOM 4YHCIE YIYHIEHHYIO

BBITO/Y), JaXKe B cliy4ae, eciid KiMeHT ObuT yBeTOMJIEH O BOBMOXKHOCTH MX BO3HHUKHOBEHHUSL.

CTOpoHBI 00S3YIOTCSl YperyJIupoBaTh CIOPHl W TIPETEH3UH, BO3HUKAIONIME B CBSA3M C HCHOJNHeHHeM JloroBopa, myTem

neperoBopoB. Mcku Kiuenra k banky o 3ammre npaB nmoTpeOHUTeNeil MPeabsBISIOTCS B COOTBETCTBUM C 3aKOHO/IATEIbCTBOM

Poccuiickoit ®eneparmm. Criops! o nckam barka k KitmeHty paccMaTpuBaioTcs B CyAe/MUPOBBIM CYAbEH 110 MECTY HaX 0K ICHHS

INonpaznenenus banka, ocymecTBUBIIEro Belady KapTsl KimeHry.

10. PACTOPXXEHHE JOI'OBOPA

10.1.

10.2.

10.3.

11.

11.1.

JloroBop MOKeT OBITH PacTOPrHYT Mo MHMIMATHBE KilleHTa Ha OCHOBaHWH 3asBICHUS, OOPMIIEHHOTO B baHKe, IpH yCIOBUU
NoranieHus B MoJHOM oobeMe OOILeit 3a10JKEHHOCTH 110 KapTe, a TAK)Ke IPH BHIMOJHEHUH UHBIX YCJIOBUI, IEPEYHCIICHHBIX B
n.2.1 UapuBuayaneHeix ycnosuit. [lpu pacropskennu [loroBopa KOMUCCHY, ylepKaHHbBIE B cOOTBeTCTBHU ¢ Tapudamu banka,
HE BO3BpAILAOTCs.

BaHk umeeT npaBo B OJJHOCTOPOHHEM MOpsaAKe pacToprHyTh Jlorosop ¢ Kiuentom:

e B cly4yae NPHUHATHSA B TEUEHHE KaJEeHIapHOro roja 2 (AByX) U Oojee pemeHHi 00 OTKa3e B BBIIIOJHEHUH PACHOPSHKEHUS
KnuenTa o coBeprenun onepannu no CueTy Ha OCHOBaHUH ITOJI03PEHHH, BOSHUKIINX Y baHka, 9T0 onepanus coBepuiaercs B
EJISX JIeTalIu3anny (OTMBIBAHUS) T0XO0JI0B, ITOJTYYEHHBIX TPECTYIHBIM ITyTeM, WX (PUHAHCHPOBAHHUS TEPPOPU3Ma;

e B cinyyae BbIsiBICHUS bankoMm B gesrensHocTH KimeHTa NpH3HAKOB COMHHTENBHBIX ONEPAalUil M CHENOK, a TakkKe MpHU
HerpezncTaBieHnH KimentoM nonosnHutensHOl mH(opManuu banky, B TOM umcie oOBSICHSIOMEH SKOHOMUYECKHH CMBICI
npoBOAUMBIX 0 CYeTy KapThl ONEpanuil U CAENOK;

e B Cilyyae yCTaHOBICHHS (haKTa COBNAACHWS WACHTH(UKAIMOHHBIX NaHHBIX KiMeHTa ¢ JaHHBIMM JIMI, yKa3aHHbBIX B 11.3.7
OO0uX yCIOBHIA;

e B CiIyyasx, IPeAyCMOTPEHHBIX B pasnene 2 MHIuBUAyaTbHBIX YCIOBHH.

JloroBop cunTaeTcs paCTOPTrHYTHIM 10 ucTeueHHH 60 (1ecTuaecsaTH) KaleHAapHbIX JHEH co IHA HanpaBieHusa bankoM Kiuenty

yBeJIOMJIeHHS 0 pacTop>keHnH JloroBopa. Pactopsxenue JloroBopa ABisieTCs OCHOBaHUEM IS 3aKphITHI Cuera KapThl.

JlaToit HanpaBIeHNs YBEJOMIICHHUS O pacTop>keHHH JloroBopa cuuraercs:

- nupu SMS-undopmupoBanuu — rara oTnpaBku SMS-coobuieHus, xpaunsiascs B cucremax banka;

- Ul yBEJJOMJICHUS, HAPABIEHHOIO 3aKa3HbIM [TOYTOBBIM OTIIPABICHHUEM, — JAaTa €TO HAPaBJICHUS;

- Ons yBEIOMJIGHHS, BPYYEHHOTO JIMYHO JHOO mpexactaBuTento KimeHTa, IMOTHOMOYHMS KOTOPOTO ITOJATBEPKACHBI B
COOTBETCTBHUM C 3aKOHOAATENbCTBOM Poccuiickoit deaepannu, — gara, yka3aHHas B OTMETKE O IPUHATUHU YBEIOMIICHHUS.

3akpbiTe CueTa KapThl HPOU3BOIUTCS 10 HcTedenun 30 (TpuauaTH) KaJleHAapHbIX THEH Ha OCHOBaHMH 3asBiieHnst KimeHnra o
3akpeiTud Cuera KapThl IPU BBINOJHEHUH YCIOBMM, NepedncieHHbIX B M.2.1 MHauBuayansHsix ycnoBuil. Bo3BpaT ocrtarka
JICHE)KHBIX CPEACTB, 3a4MCIEeHHbIX Ha Cuer kapThl cBepx OOIIEH 3aJ0JPKEHHOCTH IO KapTe, OCYIIECTBISETCS MO UTOraM
3aBepIIeHIsI 00pabOTKH (PMHAHCOBBIX OIIEPAIIHi 10 KapTe, yTeM IIepeBo/ia CPEACTB Ha CUET, YKa3aHHBIH B 3asBiIeHnN Kinenra.

OCOBEHHOCTH BBIIIYCKA U OBCJIYKUBAHUSA OTAEJBHBIX BUIOB KAPT ITAO CBEPBAHK

Kaptel ITAO Coep6ank, noaaep:kuBalomue 1yaaibHblil nHTepdeiic 06cay:KuBaHUA

11.1.1. Kapra, ¢ HOMOIIBI0 HHTETPUPOBAHHBIX B HEE TEXHHYECKUX CPEICTB M HH(OPMAIMOHHBIX JIEMEHTOB, MOXKET MO ICPKUBATH

JyaJIbHBIM HHTEp(eiic 00cayKnBaHus — Oe3HATMYHYIO oIaTy yciyr co Cyera KapThl Kak 10 KOHTAKTHOM TEXHOJIOTHH, TaK U
no 6eckOHTaKTHBIM TexHonorusiM MasterCard u «Visa PayWavey.

11.1.2. OO6cnyxuBaHHe KapT NP UX UCTIOJIb30BAaHUU B YCTPOMCTBaX caMOOOCITY)KHBaHHMS, B ITyHKTaxX BbIJIA4M HAIMYHBIX, a TAK)KE Ha

HPEANPUATHIX TOPTOBIHU U Chepbl YCIIyr, He 0003HAYEHHBIX JTOTOTUITAMH OECKOHTAKTHBIX TexHooruit MasterCard u «Visa
PayWave» — koHTakTHOE.

Ilo 6eckonTakTHOMY HHTEp(EHCy KapThl MOTYT OOCTYKMBAThCS B YCTPOHCTBAaX CaMOOOCITYy>KMBAHHS, Ha MPEAIPUATHIX
TOProBix/cepsl yeIyr, 0003HAYEHHBIX JTOrOTUIIAMH OECKOHTAKTHBIX TexHojioruit MasterCard u «Visa PayWavey.
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11.1.3. Onepanuu no KapTe ¢ NPUMEHEHNEM OECKOHTAKTHOM TEXHOJIOTMU Ha CyMMBI B Tipenenax 100028 pyGneii (BKIFOUMTENBHO)
npooastcs 6e3 BBoaa [IMHa u noamuen Kinenra Ha yeke.

11.2. Kapra Visa «Aspodaor»

11.2.1. Hepxarens (Yuactauk I[Iporpammsl) mopydaer banky e:keMecssdHO MPOM3BOIUTh HauKciaeHne Muib Ha CueT yuera Muib B
COOTBEeTCTBHH ¢ «[IpaBniamu HauNCIICHHUS MUY, pa3MemacMbiMu bankom B Iloapasnenennn banka n/nnm va OdurmaasaoM
caifre banka, W HampaBIATH B Adpoduior HHPOpManuio o KoumdectBe Mmib 3a OTUETHBIA MEPHUO IS MOCIEIYIOIIETro
3agucnerns Mums Aspognotom Ha Cuer YuactHuKa B [Iporpamme.

11.2.2. bank uapopmupyer [epxarens o kommdectBe Mumts 32 OTUeTHBIN eproa B exxeMecsiaHbIXx OTderax mo cuery Kaptsl Visa
«AspodoT».

11.2.3. [lepxarens UMeeT NpaBo 00paTtuThes B baHk B ciyyae HecoryiacHs ¢ KOJIMUECTBOM HAYHMCIEHHBIX MUIIb.

Ecnu B Teuenne 6 (mectn) MecsiueB ¢ natbl ¢popmupoBanus Otdera mo cuery Kaprtel Visa «Aspoduor» [epxkatens He
obpatmics B bank, bank Bnpase otka3zarts [lepikatemnto B nepepacuere Muiib 3a Iepro1, OTPaKEHHBIN B yKkazaHHOM OTueTe.

11.2.4. [lepxatens coriamaercs ¢ TeM, 4To baHk BrpaBe BHOCUTH n3MeHeHHs B «[IpaBuiia HAUNCIICHNS! MHJIBY» C NIPEABAPUTEIbHBIM
yBEJOMIICHHEM He MeHee 4eM 3a 7 (cemb) KaneHmapHbix nHed B Otdere mo cuery Kaprtel Visa «Aspoduor» n/umm B
Ionpasnenennn banka w/mnm gepes Odunmansaelii caiit banka.

11.2.5. TIpu mocpounom nepessimycke KapTer Visa «A3podioT» B CBA3H ¢ H3MEHEHHEM JAaTHHCKOTO HANFICAHUS UMCHU U (DaMUITNU
Hepxarens, [lep>xaTenb JOIKEH B BO3MOXKHO KOPOTKHE CPOKH MTPOMH(POPMHUPOBATE AIPOQIIOT O BHECEHHBIX H3MEHECHUSIX.

11.2.6. Bauk He HeceT OTBETCTBEHHOCTH INPH BO3HHKHOBEHWH pasHoriacuii mexmy Jlepxkaremem Kapter Visa «Aspodmor» u
Aspodorom.

11.2.7. Bank He HeceT OTBETCTBCHHOCTH 3a 3aJepXKKy 3aunciieHus AspoduioroMm Ha Cuer YyactHmka B [Iporpamme Muib,
nHpopmanus o KOTopsIX ObLIAa CBOEBPEMEHHO nepenana bankom Aspoduiory.

11.3. YcaoBust Beinmycka u oocay:xkuBanusi NFC-kapThl

11.3.1. Kuuent moxer BoimyctuTb NFC-kapTy B nopsiike, OnpeieieHHOM HACTOSIIUM Pa3ieioM.

11.3.2. KuueHTy nmpeaocraBisieTcsi BO3MOXKHOCTB Bbimycka NFC-kapThl TOJIBKO MPH HAJIMYHMU JISHCTBYIOIIEH KapThl, BBITYIICHHON Ha
nums Kimenra, k KoTopo# 3aperiuctpupoBaH n1octyn k SMS-6anky (MoOuinbHOMY OaHKY).

11.3.3. NFC-xapra e nmeet MatepuansHoro Hocutems. Homep NFC-kapter coxpansiercss B MoOmisHOM ycTpoiictBe Kimenta. ITMH
u cpok aeiictBust NFC-kapThl Takue e, Kak y KapThl, K koropoii NFC-kapTa OTKpbITa.

11.3.4. Bemyck NFC-kapter Bo3MokeH K kapte Knmenrta npu Hammanu y Kinmenrta goctyna x cetn MHTEepHET Yepe3 MoOmmsHOE
YCTPOICTBO, KoTopoe noanaepxkuBaeT NFC-TexHOIOru0, 1 COOTBETCTBYIOIIEr0 MOOMIEHOTO npuitoxenus (Apple Pay, Google
Pay, Samsung Pay u uneie)?°.

11.3.5. Odopmnenue NFC-kaptbl ocymiectBisieTcss KineHTOM caMocTosATeNIbHO uYepe3 MoOWIBHOE YCTPOWCTBO C BBEACHHEM B
mMobunbHOM Tpinoxkenun (Apple Pay, Google Pay, Samsung Pay u uHble) HOMepa KapThl, K KoTopoii otkpbiBactcst NFC-
KapTa, CpoKa ee AeicTBHs, paMiinu i umenu Jlepkarens, koaa 6ezonacHoct kaptel CVV2/CVC2, 1 OaHOpa30Boro mapois,
nonyuerHoro Kimenrom B Bue SMS-cooOuieHust Ha HOMep MOOMIIBHOTO TelieoHa, 3aperHCTPUPOBAHHBIN ISl JOCTYIa K
SMS-6anky (MobwisHoMy Ganky). ITo dakty Beimycka NFC-kapter Knuenty nampasisiercss SMS-cooOiiienre Ha HOMEp
MOOHMIILHOTO TeJe(OHa, 3apETUCTPUPOBAHHBIN 1151 1ocTyna K SMS-6anky (MoOuipHOMY OaHKY).

Cosepmienne KilneHTOM yKa3aHHBIX BBIIIE IEHCTBUIA, B TOM 4Hcie BBeJeHHe OJHOpa30BOro mapois, noxydeHHoro Kimentom
B Bue SMS-coo0menust Ha HoMep MOOMIIFHOTO Tesie(hOHA, 3apeTUCTPHUPOBAHHEIH st mocTyna K SMS-6anky (MoOmibHOMY
6aHKy), HOATBEpXkIaeT o3HaKoMwyeHne KimenTa ¢ YcnoBusimu Bhimycka U oOciyxuBanust NFC-kapThl, coriacue ¢ HUIMH H
MPUCOETUHEHHUE K HUM.

[Tpn Haymmunm B banke TexHM4yeckoit Bo3moxkHocTH opopmienne NFC-kaptel ocymectisercs Kinnenrom yepe3 MobOmisHOe
npuioxenue banka.

11.3.6. NFC-kapta ucnonb3yercs Jisi COBEpIISHHs Olepalyii M0 OIuIaTe TOBApOB M YCJIYT B TOPrOBO-CEPBUCHBIX MPEIIPHUITHIX,
BKJIIOUas ceTh VIHTEpHET, U B ycTpoiicTBax camoobcnysxkupanus ™,

11.3.7. bBauk ocraBiser 3a coOOH MpaBo M3MEHATh MOPSAOK M ycioBus ucrnosbzoanus NFC-kapThl, ¢ yBenomienuem Kinenra B
Ortuere n/unu B [loapasnenenun banka u/nnm uepe3 OdunmansHelii caift banka.

11.3.8. PacuerHbIe (pacueTHO-KAaCCOBBIE) JOKYMEHTHI, OopMiIsieMble TIpH COBEPIICHUH ONepaluii ¢ ucrnoib3zoBanrueM NFC-kapTsl,
MOTYT OBITh NOAINHKCAHBI COOCTBEHHOPYYHOU monuchio Kimenra, b0 AHanoromM coOCTBEHHOPYYHOH MOIIHCH/TIPOCTOM
31eKTpoHHOM noanuckio Knuenta®' — IMHMHom kapTel, kK KoTopoil oTkpweita NFC-kapra, nu6o myTeM HpOXOKIEHUS
AyTeHTU(HKALNH B COOTBETCTBYIOIIIEM MOOWIILHOM IIPUIJIOKEHNH, C UCTIOJIL30BaHHEM KOTOPOTO OCYIIeCTBIEH BhITyck NFC-
KapTel HA MOOMIIBHOM YCTpOMcTBe (TIOATBEP)KICHUH OMOMETpHUYeCKUMH AaHHbIMKH Kimenta Ha MoOMIBHOM ycTpolcTBe
n/unu BBOZAA mapoiii MOOMIBHOTO YCTpOMCTBa, B MaMsATH KoToporo coxpaHeHbsl PexBusursl NFC-kaptsl). IIpoxoxnenue
AyTeHTU(UKALNH B COOTBETCTBYIOIIIEM MOOWIILHOM IIPUIJIOKEHNH, C UCTIOJIL30BaHHEM KOTOPOT'O OCYIIECTBIEH BhITyck NFC-
KapThl, IIPH MPOBEJCHUH ONEPALMK SIBIISETCS HaIUIeKAIIUM HOATBEPKICHUEM TOTO, YTO PaCIOpsDKEHHE Ha IPOBEICHHE
oneparu 1o Cyery KapThl COCTaBIEHO W MHOANUcaHO KiHMeHTOM, MOpOXKJIaeT aHaJOTHYHBIE JOKYMEHTY Ha OyMa)KHOM

28 Jlns TOprOBO-CEPBUCHBIX TMPEANPHATHN, ¢ KOTOpeiMH I[TAO COepOaHK 3aKTIOYEHBI JOTOBOPHI JKBApWHTa, ONEPaIid, MPOBOIUMEIE MO
O6eckoHTaKTHEIM TexHonorusaM MasterCard u «Visa PayWave», B cymme 10 1000 py6. coBepuratotes 6e3 BBopa [1MHa. Ecnm oneparust mpoBoguTcst
B TOPTOBO-CEPBUCHOM IPEANPHUATHH, 3aKIFOYMBIINM JOTOBOD SKBalpUHTA C APYTHM OaHKOM-IKBaiipepom, cyMMa oliepallii, COBEpIIaeMoii 6e3 BBOJa
[T1MHa, onpenensiercss GaHKOM-dKBaiipepoM (BMecTe ¢ TeM 00biuHO 310 1000 py6. mns omepaumii, coBepuiaeMblx Ha Tepputopun Poccuiickoii
Oeneparmn). Ecnu oneparys npoBoauTes 3a pyOexoM, TO pa3Mep CyMMBI, 10 KOTopoil He TpeOyercs BBox I1MHa, ompexmensiercst mpaBuiamu
MEXyHapOIHOI [IaTe)KHOI CHCTEMBI, ACHCTBYIONMMH B IJAHHOM rocynapcrse (00br4HO 370 dKkBHBaNIeHT 25 EUR B MecTHOH BamioTe).

29 CooTeeTcTRYyIONIEE MOOUILHOE MPUJIOKEHHE 3arpykaeTcad B MoOwibHOe ycTpolicTo Kinenta no mHMuMatuBe KiMeHTa WilM MpeaycTaHOBJIEHO
npon3BoauTeneM MobmisHOro yeTpoiicTa. [lepedeHs cOOTBETCTBYIOMMX MOOMIBHBIX IPIIIOKEHNH pasmenieH Ha OdurransHoM calite banka.

%0 [Tpu HAMUYMK TEXHHYECKOH BO3MOKHOCTH.

31 Mpumenenne AHanora coGCTBEHHOPYYHON MOAMMCU/IPOCTON 2NMEKTPOHHON Hoamucu KIMeHTa OCYHIECTBIAETCS B HOPSAAKE M HA YCIOBUSAX,
npexycMoTpeHHbIX [IpaBuamu snekTporHOTO B3anMozeicTeus ([Iprtoxenne 2 xk OOmuM ycloBUsIM).
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11.3.9.

11.3.10.

11.3.11.

11.3.12.

11.3.13.

11.3.14.

11.3.15.

11.3.16.

11.3.17.

11.3.18.

11.3.19.

11.3.20.

11.3.21.

11.3.22.

11.3.23.

HocuTesie npaBa M o0si3aHHOCTH KitmeHTa n baHka M MOXET CIIy>KUTh JJOKa3aTEJIbCTBOM IIPU Pa3pelICHHH CIOPOB MEXIY
CTOpOHAMH, B TOM uuciie B cyze. Onepanuu ¢ ucnoibp3oBanneM NFC-kapTel MoryT npoBoauthest 0e3 Boaa [1VMHa u noanucu
Knuenra Ha ueke.
Knuent, opopmusmmit NFC-kapty, o0s3yeTcss He mnepenaBaTtb MoOWIBHOE YCTpOICTBO, B NMaMsATH KOTOPOTO COXPaHEHBI
PexBusutbl NFC-KapThl, TPETHHM JIHIIAM.
B ciydae yrpatel MoOMIBHOTO yCTpoOiicTBa, B maMsTu KoTtoporo coxpaHeHbl PexBmsntel NFC-xapter, KnmenT nomkxen
He3aMeIUTHTENEHO cooOmmTh 00 yrpate MobmmsHoro ycrpoiictBa/NFC-kaptel B Bank mo Tenmedonam, yKa3aHHBIM B
[MamsTke Jepxarens. YBeAOMICHUE CUUTAECTCS IOTyYCHHBIM B MOMEHT 3aBEPIICHHS TENC(OHHOTO Pa3roBopa ¢ OIepaTopoM
KonrakTtHOro nentpa banka, B xone kotoporo KilMeHT nmpemnocTaBiil BCIO HEOOXOAUMYIO HH()OPMAIIUIO IJIsI BBIOJIHEHUS
BnoxupoBku NFC-kapTsr.
Ecnu mapons MoGunbHOTO yeTpoiicTBa u/nian MoOHIbHOE yCTPOHCTBO, B TAMSTH KOTOporo coxpaneHs! PexBusutel NFC-
KapThl, CTaJM JOCTYIHBI TPETbUM JMIaM, KiMEHT NOJKeH HeMeIUIeHHO cooOIuTh 00 3ToM B baHk mo Tenedonawm,
yka3aHHbIM B [lamsaTke [epxarens.
st 6nokupoBku NFC-kapTel KieHTY HE00X0JMMO BBITIOJIHUATH OJTHO M3 CIIEAYIONINX JEHCTBHMI:
- obparutbes B KontakThblii nenTp banka no tenedgonam, ykazanusiM B [Tamsitke [lepkaresns, u clie10BaTh MOTYYEHHBIM
HHCTPYKIIHSAM;
- ygamuts NFC-kapTy ¢ ucnonb3oBanueM MoOUIbHOTO Npunosxkenus banka®?;
- ynmamuts NFC-KkapTy, HCIIONB3ys COOTBETCTBYIOMICe MOOMIBbHOE mpritoxeHne (Apple Pay, Google Pay, Samsung Pay u
WHBIE), ycTaHOBJICHHOE Ha MoOunbsHOM ycTpoiictBe Kimenra.
Hus nmamereiimero ucmonb3oBanust NFC-xapter KimmeHTy HE0OXOTUMO BEITYCTHTB/TIEPEBBITYCTHTh KapTy W IIOCIE
TIOJIY9YCHHUST HOBO/TIepeBhITyIIeHHON KapTel opopmuts HOBYIO NFC-kapTy B cooTBeTcTBHH C 11.11.3.5 O0muX ycIoBHid.
Kiment Hecer orBeTcTBeHHOCTh 3a Bce onepauun ¢ NFC-kapToii, coBeplieHHBIE 1O MOMEHTa IMOJy4eHUs baHkom
yBenomiieHust 00 yrpare MoOMIBHOTO YCTpOICTBA, B MaMsATH KOTOpOro coxpaneHsl PekBuzntel NFC-kapThI.
baHk HeceT oTBeTCTBEHHOCTS 110 omepanusim ¢ NFC-kapToii, coBepiieHHbIM Noclie notyueHus oT Kimenra yBenomienus 00
yTpate MoOWIBLHOTO YCTpoiicTBa B cooTBeTCTBHH C 11.11.3.10 O0mux ycnoBuii.
B ciyuae coBepiieHus onepauuu ¢ ucroib3oBanrneM MoounbHoro yerpoiictBa/NFC-kapThl 6e3 cornacust Knnenra, Kinuent
JIOJDKEH MPOU3BECTH CHCTBHUSA, MPETyCMOTPEeHHBIC 11.3.22 OO0IUX yCI0BUH.
IIpn mepeBeimycke KapThl, K kKoTopoil oTkpbiTa NFC-kapra, mo mcreueHnst cpoka ee aeiictBust baHk ocymecTBiser
Broxupoky Bcex NFC-kapt mociie momaun KinmeHToM muchMeHHOTO 3asBieHUS B bank B cooTBeTcTBUH ¢ 11.3.28 O0mux
ycnosuid. st nansHeimero uenonszoBanust NFC-kapts! KineHTy He06X0auMO ociie NorydeHus IePEBITYIICHHON KapThl
camocTtosTensHO opopmuth NFC-kapTy B cooTBeTcTBHU € 11.11.3.5 OOMmHUX yCIOBHIA.
[Ipu nepesbInmycke KapThl, K KoTOpoii oTkpbiTa NFC-KapTa, o ucredenuu cpoka ee nevictsus NFC-kapra nepeBbiryckaeTcs
baHKOM aBTOMAaTHYECKHU.
B cnywae orkaza banka B mnepeBbimycke KapThl Bce odopmiieHHble NFC-kapTbl OJIOKHMpYIOTCS M WX JalibHEHIee
HCTIOJIb30BaHUE HEBO3MOXKHO.
ITpu oTka3ze Kinenta B cootBeTcTBUM € 11.3.33 OOIIKX YCIOBHIA OT AabHEHIIIET0 UCIIOIh30BAHMUS KAPThI, K KOTOPO# OTKPHITA
NFC-kapra, NFC-kapra 6iokupyercsi bankoM u ee JanpHelilee UCIoIb30BaHHE HEBO3MOXKHO.
IIpu ycranoBnenun KiMeHTOM JHMMHMTOB M OTpPaHWYCHHH B COOTBETCTBHM ¢ 11.3.36 OOmMX YCIOBHII OHH Takxke
pacmpoctpanstorcs Ha NFC-kapTy.
IIpu ycranoBneHnu baHkOM THMHTOB Ha MPOBEICHHUE OMEPAIIHiA TI0 KapTe B COOTBETCTBUU ¢ 11.3.37 OOmuX ycinoBuii oHA
Taxske pacrpoctpansiorcs Ha NFC-kapry®,
[Ipn coepiiennn omeparuii ¢ ucnonb3oBanneM NFC-kapTsl u3meHeHne PacxomHOTo JmMHTa KapThl OCYIIECTBISIETCS B
cooTBeTcTBHUH ¢ 11.3.40 OOmMX yCinoBuii.
Wudopmuposanne 06 omnepanmusix, COBEpIIEHHbIX ¢ Hcroib3oBaHneM NFC-kapTel, ocymiecTBisieTcsi B COOTBETCTBHH C
pa3zgenoM 6 OOIMX yCIOBHH.

11.4. YcnoBus Bhinycka u oocay:kuanus kaptel Credit Momentum

11.4.1.
11.4.2.

11.4.3.

11.5. YcioBus Beinycka u oocay:kuanus kaptel Credit Digita

115.1.
11.5.2.

11.5.3.

11.54.

Kapra Credit Momentum BbIntyckaeTcst 0e3 yka3aHus Ha KapTe MMEHHBIX JaHHbIX Kinenra.

Beinaua kaptel Credit Momentum u otkpbiTHe CueTa KapThl OCYLIECTBIISIETCS HA OCHOBAaHMH 3asiBIEHUs, 0()OPMIICHHOTO
Knunentom B Ilogpasnenernnn banka u B Mectax mpucytcTBus banka.

Kapta Credit Momentum niepeBbITyckaeTcss baHKOM Ha HOBBIN CPOK JEHCTBHS B BHIC MEPCOHATM3UPOBAHHON KPEAUTHON
KapThl, THI KOTOpoH ykazaH Kimenrom B 3asBnennu. KitneHT MoxeT gocpouHo 3aMeHuTh kKapTy Credit Momentum Ha kapTy
Credit Momentum mnm nepeBbimycTuTh Kapry Credit Momentum Ha NEpCOHATM3UPOBAHHYIO KPEAWUTHYIO KapTy Ha
OCHOBAaHMU MHUCbMEHHOro 3asBieHus B [loxpasmenenun banka. Belgaua mnepeBBINyLIEHHON MNEpCOHANM3HPOBAHHOM
KpeIuTHOH KapThl ocymecTeisercs B [logpaznenenun banka.

[34
Kapta Credit Digital He nmeet ¢puzndeckoro Hocurens (IIACTHKA).

Beimyck kapter Credit Digital u oTkpsiTHe Cuera KapThl OCYIIECTBIISIETCS HA OCHOBaHWM 3asBicHUS U MHAMBUIYaIbHBIX
ycioBui, ohopmieHHbIx Knmnenrom B CoepOank OHaiiH.

Kontponsaas napopmanus no kapte Credit Digital Hacnexyercs ot KonTponbsHo# nHbopMmarmy o apyrum kapram banka,
conepxaeiica B baze nannbix banka.

Onepanuu o xapte Credit Digital noctynusl KiteHTy cpa3y mocie ycremHoro 3aBepiieHus onepanun 3axkasza kapTol Credit
Digital B CoepOanx OHuaiiH u noydeHunst pekBusuToB kaptsl Credit Digital.

%2 [Ipu HANMYUH TEXHUIECKON BO3MOKHOCTH.
33 JIuMUT ycTaHABIMBAETCS JUIS COBOKYITHOCTH BCEX DIEKTPOHHBIX CPEJICTB TIATEkA, OTKPHITEIX K CUerTy.
34 Brmyck kaptht Credit Digital ocymiecTsisieTcst Ipy HATMUHK TEXHUYECKOH BO3MOKHOCTH.
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11.55.

11.5.6.
11.5.7.

11.5.8.

Kapra Credit Digital umeer ciieayromnie peKBU3UTHI:

TIOJTHBI HOMEp U CPOK JIeHCTBUs KapThl — gocTynHbl Kinenty B Coepbank OHnaiiH;

kox OesomacHoctn Kaptel CVV2 — aBromaruuecku Hampasisercs Kimenty Ha Homep MoOwibHOro TeinedoHa,
3apPErMCTPUPOBAHHBIA MO KapTe s jgoctyna k SMS-6anky (MobunbHomy Ganky)®®. KiHMEHT MMeeT BO3MOMKHOCT
HOBTOPHO 3anpocHuTh yepe3 Coepbank Ommaiin®® xox 6ezomacHocTn KapThl CVV2 Ha HOMEp MOOHIBHOTO TenedoHa,
3apeTUCTPUPOBAHHBIN 1O KapTe Ayt JocTymna kK SMS-6anky (MoOmisHOMY 0aHKY).

WNudpopmanus o Homepe Cuera kaptel goctynHa Kimnenty B Coepbank OHmaiiH.
ITo xapte Credit Digital mocTynHBI clemyronue onepamnuu:

BhITycKk NFC-kapTsr;

oIjIaTa TOBapoB M ycIyr B ceTh MHTepHeT;

oIulaTa TOBapOB U YCIYI B TOPrOBO-CEPBHUCHBIX NPEAIPHUATHUAX, IIOJYYCHHE HAJIUYHBIX JEHEXKHBIX CPEICTB C
ucnons3zoBanreM NFC-kapTsl, BeimyiienHoit k kapte Credit Digital, nin QR-kona naptaepa, QR-koaa nokymnaTesis;
nonosnHeHue Cyera kapThl HaMUuHbIMU B [loapa3aenenun banka u 6e3HaIMYHBIM ITyTeM;

MOJIKIIOUYEHHUE U OTKIIOUEHHE YCIYT « ABTOILUIATEXK».

Kapra Credit Digital nepeBbinmyckaetcst bankoM Ha HOBBIH CPOK JEWCTBHS B BHJIE IEPCOHATM3UPOBAHHON KPETUTHOW KapTHI,
THO KOoTOopoil ykasan Kimentom B 3asBieHnu. KimeHT MokeT mocpodHo mepeBbimycTHTh KapTy Credit Digital na
MEPCOHATM3NPOBAHHYIO0 KPEOUTHYIO KapTy Ha OCHOBAaHMM NHCBMEHHOro 3asBieHHs B [loxpaszgenenun banka. Beimaua
MEPEBBINTYILEHHON IEPCOHATN3UPOBAHHON KpeIUTHON KapThl ocyiiecTBisieTcs B [loapasnenenun banka.

12. IMPAJIOXEHUWS K OBIIIUM YCJIOBUAM

Crnenyromue [IpunoxxeHus SABISIOTCS HEOTheMIEMOH 9acThio OOIMMX YCIIOBHIA:

12.1. Tlpunoxenue 1 «Ilopsnok mpenocraBieHus yciayr 4yepe3 y/ajeHHble KaHanbl oOcmyxuanus [TAO Coepbank (YcrpoiicTa

camoobciyxuBanusi, Coepbank Onnaiin, SMS-6ank (MoOuibHbIN OaHK), KOHTAaKTHBIH LIEHTP )».

12.2. Tlpunoxenue 2 «I[IpaBuia 31€KTPOHHOTO B3aUMOJICHCTBHUS.

% Pernctpamms SMS-6anka (Mo6wisHoro 6amka) mo kapre Credit Digital ma stane odopmnerus Kmuentom xaptel B Coepbank Omnaiin
OCYIIECTBIISIETCS HAa HOMep TeneoHa, paHee 3apeructpuposannslii Kimmenrom s noctyna k SMS-6anky (MoOunsHOMY OaHKY).
%6 [Tpu HaMM4UK TEXHUYECKON BO3MOKHOCTH Yepe3 MoOuIbHOE Npuiiokenue banka.
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Ipnnoxenne 1
Kk O0IIMM yCI0BHSIM BBINYyCKA U 00cay:kiuBaHuA KpeauTHOI kapThl IIAO Coepbank

IMopsaaox nmpepocTaBjeHUs yCIyr
yepe3 yaajieHHbIe KaHAJIBI 00cay:kuBanus [IAO Coepdank (YcerpoiicTBa camoobciay:kuanus, Coepoank Ouniaiin, SMS-
6ank (MoOuabHbIii 6aHK), KoHTaKTHBII HeHTP)

1. OBLIME NOJIOXEHUSA

1.1. Knuenty npenocrasiseTcss BO3MOXKHOCTh POBEICHUS ONIEpaliii ¥ Mody4eHHuss HHGOpMAaLUK [0 cueTaM KapT 4epe3 CIEAYIOIIHe
VY nanennsle kanansl oocnyxuBanus [IAO Coepbank (nanee — YKO):

— VYecrpoiicTBa camooOcyxuBanus banka,
— Coepbank OHmaiiH,
— SMS-6ank (MoOMIbHBIH OaHK),
— KonrakrHslii nientp banka.
1.2. OcHoBaHueM AJIsl IPEAOCTABIICHHS YCIIYT, IPOBEACHUS onepaluii ¥ nonydeHus: nHpopmaruu yepe3d YKO sBnsercs:

1) Yepes SMS-6ank (MoOHIbHBINM 6aHK) — pErUCTpanis HoMepa MOOMIBHOTO TelieOHa st KapThl B TIOPSIZIKE, OMPEICTICHHOM B
paznene 2 Hacrosiero [lopsiaka.

2) B Co6ep6anx Omnaiin — noakimoucHue Kiuenta k Coepbank OHaiiH B MOpPSAKE, ONPEACICHHOM B pasjielic 3 HaCTOSIIEro
Ilopsnka.

3) Ha VYcrpoiictBax camoo0ciyxuBanus banka — Hannuue y KiteHnTa aefictByromieil kKapThl.

4) B KoutaktHOM 1ieHTpe Banka — obparenne Kitnenta mo tenedonam KontaktHOro mnenrpa inbo obpamieHne KoHTakTHOTO
LIEHTpa Ha HoMep MoOmIbHOTO Tenedona KimenTa, 3apeructpupoBanHblil uist foctyna k SMS-6anky (MoOwisHOMY OaHKY),
B [IOPsJIKE, ONIPENEICHHOM B paszeine 5 Hactosamero Ilopsaaxa.

Ycayru npe1ocTaBisIoTCs IPU YCIIOBUY MOJOXKUTENbHOU U nentudukanuu n AyreHrudpukannu Kinuenra bankowm.

1.3. IIpu mpoBeneHun onepauuii no cyeram kapt yepes YKO nmpumensitorcs Tapudst banka, neiicTByromune Ha MOMEHT 00paboTKu
oneparu bankoM. KnuenT naer coryacue (3apaHee maHHBINA aknent) banky Ha crmcaHne co cdyeTa KOMHUCCHH 3a TPOBEICHHE
orepanuii, 1 baHk mMmeer mpaBo 0e3 AOMOMHHUTENBHOTO akuenrta KimeHTa CIHCHIBaTH CO CUeTa KOMHCCHH 3a IPOBEACHHE
oneparuii.

1.4. Tlpu ocymectBiaenun KimeHTOM mepeBoja AEHEKHBIX CPEICTB C HCHOjib3oBaHueM SMS-0anka (MoOuibHOTO 0aHka) ¥ npu
YCIIOBUH OTCYTCTBHS B 3ampoce HHGOPMAIMK 0 KapTe HoJTydaTelis IepeBoa, a TakKe NMpH ocyiecTiaeHun Kinenrom nepesona
JICHEXKHBIX cpencTB depe3 COepbank OHIaH 1O HOMEpY MOOWIBHOTO TeiedoHa IoNTydarTess, ACHEXKHBIE CpPEACTBa
MEPEUUCIISIFOTCS. CO CUeTa KapThl OTIPABUTENS HAa CYET KapThl MOJydaTessl, 3aperuCTpUpPOBaHHbIE s Joctyna k SMS-6aHky
(Mob6unbHoMy 0aHKy). Ilpy Hanu4yuM y OTIPaBUTENSA/MIONyYaTessi NEepeBOjia JEHEXKHBIX CPEICTB HECKOJIbKHX KapT, Ui
CNIMCaHUsA/3a9MCIICHUS CPEJICTB BLIOUPAETCS CUET KApThl/CUET OTIPABUTENS/TIOJyYaTeNs, ycTaHoBIeHHbIH Knnentom®' B kauecTse
MIPUOPHUTETHOTO, JTHOO0 10 ycMOTpeHHIo baHka.

1.5. KnmeHT cornamraercs ¢ TeM, 4To baHk BIpaBe cOXpaHATh PEKBU3UTHI MEPEeBOa, ocymiecTBIeHHOTo Kinentom Ha YcTpoiicTBe
camoobciyxuBanus banka, yepe3 SMS-0ank (MoouibHbll 0ank), Coepbank OHaiiH, B KauecTBe M1aboHa JUIsl IPOBEJICHUS B
nocienyomem Kinentom omnepanuii yepe3 YcrpoiicTBa camoobcnyxuanns banka, SMS-6ank (MoOmwibHbIN 0aHk), COepOaHk
Omnnaiin.

1.6. TIpenocraBnerue KireHTY BO3MOXHOCTH NOIy4eHuUs: Push-yBeaomMiIeHUI OCYIIECTBIIACTCS:

e 1o uannuaTtuee Kimenra. KiueHT caMoCTOATebHO BEIOMPAET JaHHBIN CIIOCO0 MOTydeHHsI YBEAOMIICHHUH B OJIB30BATENbCKUX
HacTpoiikax MoOmipHOTO mpuinoxkeHus baHka B cooTBeTcTBHH ¢ PykoBoacTtBoM mo ucmons3oBanmuto Coepbank OHaifH,
pasmereHHbpM Ha OdunnansHoM caiite banka;

e 10 MHUIMATHBE baHka ais KIMeHToB, nmody4aromux SMS-coobmienns Ha MoOWIbHOE YCTPOHCTBO, B TOM YHUCIIE B paMKax
yerryru «YBegpomiieHus 1mo kaprey. O ¢axre BrmodeHus Kinenty Push-yBenomnennit bank napopmupyer Kimenra B SMS-
coobmmennn. Ilpu s3Trom KireHT MOXeT caMoCTOSATEIbHO M3MEHHTh crocod yBemomieHust ¢ Push-yBenommenuit Ha SMS-
COOOIICHNUS ITyTeM W3MEHEHMS TI0JIb30BaTEIbCKIX HAcTpoek MOOWIBHOrO MpHIOXKeHHs baHka B COOTBETCTBHM C
PykoBoacTBOM 10 ncnionb3oBanuio Coepbank OnmaifH, pazmermenHoM Ha OdunmaisHoM caiite banka.

B ciiyqae HeBo3MokHOCTH HampaBieHus bankoM Push-yBenomienus no HesaBucsmumM ot banka ooctoarensctBam (y Kimenra

orcyrcTByeT cerb MHTepHer m T.11.), bank HanpaBiser SMS-coobmenne Ha Homep MoOmibHoro Ttenedona Kimenra,

3apeTUCTPUPOBAHHBIN A1 tocTyna K SMS-0anky (MobninsHOMY OaHKY).
Push-yBemomienne otobpaxkaercss Ha 3kpaHe MOOHMILHOIO YCTPOWCTBA B BHJIE BCIUIBIBAIOIIErO YBEIOMIIEHUS M MOXET OBITh

BIIOCJICICTBHH IIPOCMOTPEHO B MOOMIIBHOM npritoskeHnu banka.

1.7. Tlpumenenue B YKO Amnanora coOCTBEHHOPYYHOH HOANMCH/IPOCTON 3JIEKTPOHHOM mojanuch KimeHTa ocymecTBisieTcs B
TIOPSIJIKE U Ha YCIIOBHSX, MPEeAyCMOTpeHHbIX [1paBuiamu anektponHoro B3auMoercTeus ([Ipunoxenne 2 k OOIMM yCIOBHM).

1.8. Bank nHpopmupyer Knnenros o Mepax Oe3onacHoctH npu padore B YKO, puckax KinmneHTa n BO3MOXKHBIX HOCIEICTBUAX JUTS
Kinuenra B ciydae HecoOmroleHHss UM Mep HMH(OPManMOHHON Oe30macHOCTH, peKOoMeHJoBaHHBIX bankoM B IlamsTke mo
6e3onacHoctu. MHpopMupoBanue ocyecTsisiercs Takxke dyepe3 Opunnanshelii caiit banka, n/unu B [loapasnenenusx banka,
n/Wiy myTeM oTnpaBku SMS-coo0ennii Ha Homep MoombHOrO Tenedona KimeHra, 3aperucTpupoBaHHbIii 11 1ocTyna kK SMS-
6anky (MobOunsHOMY Oanky), u/min Push-yBenomienuit Ha MoGuinbHOe ycTpoiicTBo Kinenra ¢ ycraHOBIEHHBIM MoOOHIBHBIM
npwioxkenneM banka, B Coep6ank OHtaiiH W/UiM UHBIMHU CIIOCO0aMu.

37 Ilpu HANM4UK TEXHUIECKON BO3ZMOKHOCTH.
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1.9. Knment o0si3yercst 03HaKOMUTBCS ¢ Mepamu Oe3omacHoctu mpu pabdore B YKO, pexomennyembiMu bankom B [lamstke 1o
0€3011aCHOCTH, U HEYKOCHUTEIBHO UX COOII0NATh.

1.10. BaHk myOIMKYeT akTyalbHbIH NEpeueHs onepauuii, noctynueix Kinenry 8 YKO na Odunmansaom caiite banka®, bank nmeer
IPaBO M3MEHHUTHb IIEpedYeHb omnepanuii M (GYHKIMHA, KOTOpble MOTYT ocymiecTBisithess KimeHrom uepe3 YKO, a Taxke
yCTaHaBJIMBaTh JTUMUTHI HA CyMMBI ONepalyii, ocymiecTiasieMbix uepe3 YKO.

1.11. Bank 006s13yercst 06eceynTh KPYII0CyTOUHYIO JoCcTynHOCTh KoHTakTHOTO 1IeHTpa banka o Homepam TenedonoB Konrakraoro
LEHTpa JUIs B3auMoaeicTBus ¢ KimmenTamu no Bonpocam npegocrasienus ycuyr yepe3 YKO. Homepa tenepoHOB, 10 KOTOPEIM
NIPEOCTABIISIOTCS YCIIyTH (onepanun), pasMernatorcs: Ha OdunpansHoM caiite banka.

2. NPEJOCTABJIEHHUE SMS-BAHKA (MOBUJIBHOI'O BAHKA)

2.1. TlomoxeHusI HACTOSILETO pa3/iesia UMEIOT MPEUMYIIECTBEHHYIO CHIIY MO OTHOIICHHIO K TOJIOKCHHUSIM aHAJIOTHYHBIX Pa3JielioB
JPYTUX JOTOBOPOB, 3aKNII0YaeMbIX MeXay bankom u KiMeHTOM M peryaupyroiux, B TOM 4ucie, IpeaocTaBienue SMS-6anka
(MoGusHOTO OaHKa).

2.2. Yepes xanan SMS-6ank (MoOmisHBINH 6aHK) Ha MoOHIBHOM ycTpoiicTBe KimeHTy npemoctaBisieTcsi BO3SMOXKHOCTE:
e nonyuenus ot banka MHpopManMoHHBIX COOOIIEHN;
e ornpaBku B bauk 3amnpocos;
® TOIKIIIOYEHHS YCIyTH «YBEAOMIICHUS 110 KapTey.
2.3. bank mpenocraBnsger Kinuernty mocryn k SMS-6anky (MoOunpHOMY 6aHKY) IIPH HAJTMYUN TEXHHYECKON BO3MOXHOCTH, a TAKKe
corJameHus: Mexxy bankoM u onepaTtopom coToBOI CBSI3H.
2.4. Peructpanysi, OTKJIIOUCHHE, U3MEHEHHE paHee 3aperiCTPUPOBAHHOTO HOMepa MOOMIILHOTO TeledoHa 1Mo KapTe JUis JA0CTyIa K
SMS-6anky (MoOwibHOMY OaHKY) M TOJYYCHHS YCIyrH «YBEJOMJICHHS II0 KapTe» OCYIICCTBIISACTCS Ha OCHOBaHHUHU
BoJien3bsiBiieHHs1 Kinenra cnenyromumu criocobamu:

° B HoupasneneHI/m banka — AT perucCTpalu, OTKIIOUCHUA, U3BMCHCHUA PAaHEC 3apCruCTpupOBaHHOIO0 HOMEpa MO6I/IJII)HOFO
TeneoHa mo kapte st moctymna kK SMS-6anky (MoOuIbHOMY OaHKY) U MOKIFOUCHHS/OTKITFOUSHHSI YCIYTH « Y BEIOMIICHHUS
no kapre» KimeHT moanuchiBaeT COOCTBEHHOPYYHOHM MOJNMCHIO WM AHAJIOrOM COOCTBEHHOPYYHOM MOANMCH/TIPOCTON
AIIEKTPOHHO MOJNUCHIO COOTBETCTBYIONIEE 3asBICHUE;

e uepes YCTpoHcTBO camooOciyxuBaHus banka — KimeHT ocylecTBISeT perucTpalyio MM oTKmoueHue™® Homepa
MoOMIBbHOTO TenedoHa s noctyna kK SMS-6anky (MoOWIbHOMY 0aHKY) U MOJyYSHHST YCIYTH «Y BEIOMIICHUS TI0 KapTe» C
HCIOJIb30BaHUEM KapThl U MOATBEPKAACT 3Ty onepauuto BeogoM [1MHa;

e uepe3 KonraktHblii nentp Banka — Ha ocHoBaHMM oOpaienus KimenTa 1o TenepoHy Wi HHBIM CIIOCOO0M IIPH YCIOBHH €10
HOJIOKUTENbHON UienTudukauun u Aytentudukanun?;

e uyepe3 COepbank Ownnaitn — KimeHt nocne ycnemHoit Maentudukanmm u AyTeHTH(UKAIMKM B CHUCTEME OCYIIECTBIISET
perucTpanuo HomMepa MoowIbHOro Tenedona*! aus nocryna k SMS-6anky (Mo6GuIEHOMY GaHKY) M HOAKIKOYEHHE YCIYTH
«YBEZIOMIICHUS 110 KapTe» U MOATBEPXKIACT OIepalnio ycTaHoBICHHBIM 11 Cuctembr «Coepbank OHaiti» crocooom;

e uepe3 MobuibHOe npuinokenue banka — KitneHT oopMIIseT B 3JICKTPOHHOM BHJIC 3asIBJICHHE HA PETUCTPAIHIO/H3MCHEHUE
paHee 3aperucTpUpOBaHHOTO HOMepa MoOwibHOro TenedoHa miust moctyna k SMS-6anky (MoOunbHOMYy OaHKy) W
MOJIKJIIOYEHHE YCIYTH «YBEIOMJICHUs 110 KapTe» U MOATBEPIKAAET onepaluio ohOpMIICHUS 3asiBICHUS] YCTAHOBIICHHBIM IS
Mob6unsHoro npunosxenue banka crioco6om?.

2.5. Ecmu ans nocryna k SMS-6anky (MobunsHOMY 6anky) KiteHT 3apeructpupoBail 0JJiH HOMep MOOHIBHOTO TesieoHa AJIsl OJHOM
WIN HECKOJbKHX CBOMX KapT, TO npu odopmieHuu/moiaydeHnn KimeHToM emle ofHOW KapThl, aoctyn K SMS-0aHky
(MobunsHOMY 0aHKY) MO HOBOW KapTe OyaeT aBToMaTmuecku (6e3 odopmieHus 3assieHHs KimeHTOM) IpemocTaBieH IO
3aperucCTPUPOBAHHOMY paHee HoMepY MoOWIbHOTO Tenedona. B uabix cnyyasx KinueHty Heo0XoaumMo ohopMUTE 3asBIEHUE HA
noctyn K SMS-6anky (MoOuibHOMY 0aHKY).

2.6. Tlpenocrasienne KimeHtry ycinyr B pamkax SMS-0anka (MoOwibHOMY OaHKY) W/WIIM YCIYrH «YBEIOMIIEHHS MO KapTe»
OCYILECTBJISIETCSI B COOTBETCTBHH ¢ JloroBopoM 1 PyKoBOACTBOM IO HCIIOJIB30BaHUI0O MOOUIBHOTO YCTpOWCTBa B paMKkax SMS-
6anka (MobunsHOTO OaHKa), pazMenieHHbIM Ha OdunmansHOM caiite banka.

2.7. Omnata Knuentom komuccuu 3a nepenady SMS-cooOleHunil, B3MMaeMol OIepaTopoM COTOBOMW CBSI3H, a TaK)Ke KOMHCCHHU 32
yciIyry oOMeHa JJaHHbIMH uepe3 ceTh VIHTepHeT, BKiitoyas Hanpasinenne Push-yBenomienuii, He sBisiercst npeamerom Jloroopa.

2.8. Tlpenocrasienue yciyr B pamMkax SMS-0anka (MoOuibHOro 0aHka), B TOM 4HCIeE, MEPEBOJ JECHEKHBIX CPEICTB CO CUETOB
Knnenra B banke Ha cuera (U3MYEeCKMX M IOPUIAMYECKUX JIMI[ OCYIIECTBIAETCS Ha OCHOBAaHMM IIOJNydeHHOro baHkoM
pacropsbKeHus B BUje 3anpoca, HalpaBJIeHHOT0 ¢ HOMepa MOOWIILHOTO TeneoHa, 3aperucTpupoBanHoro Kimenrom juis noctymna
Kk SMS-6anky (MobnipHOMY O6aHKY).

38 B npeienax TeppUTOPHE 0OCITY>KUBAHHS OTAETBHBIX TEPPHTOPHATEHEIX GAHKOB MEPEUEHD OTEPAIHii, BOSMOKHBIX K COBEpHIeHMIO uepe3 CoepOank
Oumnnaitea 1 SMS-6ank (MoOMIBHEIH GaHK), MOKET OBITH OTPaHIYEH M0 TEXHUIECKHM NpHinHaM. HpopManuio o IpeJoCcTaBIsIeMbIX YCIyTaX MOXKHO
MOJTY4YHTH B TeppuTopranbHoM [logpasnenennn banka.

39 [Tpn HAMUMK TEXHAIECKON BO3MOKHOCTH.

40 Yepes Konraxthblit nenTp banka KiMeHT uMeeT BO3MOKHOCTb 3aperMcTpHpoBaTh A0cTyl kK SMS-6anky (Mo6GuIbHOMY GaHKY) M TOKITHOUHTE
yCIIyry «YBeJIOMIICHHS 110 KapTe» TOJIBKO JUIsl HoMepa MOOMIIBHOTO Tese(hoHa, KOTOPHIi yxke ObUT paHee 3asBiieH B baHk.

4 Yepes Coepbank Omnaiin KiMEHT UMeET BO3MOKHOCThL 3apPErMCTPUPOBATE A0CTYN K SMS-6anky (MoOWIBHOMY GaHKy) M MOJKIIOUHTE YCIYTY
«YBEeIOMIICHUS IO KapTe» TOJIBKO [UIsl HoMepa MOOMIIBHOTO TeniedoHa, KOTOPBIH yke ObUT paHee 3asiBiieH B baHk

42 CepBuC peanmu3yeTcst MPU HATMYHY TEXHUYECKOH BO3MOXHOCTH. B mensx Ge3onacHoct Knnenta Bank BripaBe orpaHMYMBaTh ycuyru gepes SMS-
6ank (MoOWIBHBIA GaHK) /Ui HOBOTO HOMEpa MOOWIBHOTO Tene(OHa, 3aperHCTPUPOBAHHOTO KIMEHTOM depe3 MoOmibHOe mpuioxkeHue banka.
Wndopmarms 06 orpaHnueHUsIX IMyOIuKyeTcst B PykoBOJICTBE IO HCIONB30BaHHI0 MOOHMIBHOTO yCTpOHCTBa B paMkax SMS-6anka (Mo6umsHOTO
OaHKa).
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2.9. Kiwmenr IMOATBEPKAACT, YTO HOJ'[y‘IeHHLIﬁ bankoMm 3anpoc paccMaTpuBacTCA BankoMm kak PpacCrops’KeHUEC Ha IPOBCIACHUC
onepaum‘/i IO cYe€TaM KapT U Ha NMMPEAOCTABJICHUC APYTUX YCIIyT BaHKa, NOJIYUYCHHOC HENOCPCACTBEHHO OT Kiuenra.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

Hcnonnenue pacniopspxkennii Kienra, nepeanHbix nocpenctBoM SMS-6anka (MoounbHoro 6anka), ocymiectsisiercs: bankom
He no3Hee paboyero JHs, CIEAYIOUIEro 3a JHEM MOJIY4YEHHS TAKOTO PACIOpPSIKEHHS.

KiueHt o0s13aH MCKITIOYMTH BO3MOXKHOCTBH HCIOJIB30BAHUSI TPETHUMHU JIMIAMH MOOHMIBHOTO YCTPOMCTBA, HOMEpP KOTOPOTO
HCTONB3YyeTcs U focTyna k SMS-6anky (MoOmIsHOMY OaHKY).

Kinent 06s13an nHGOpMEIPOBaTH BaHK 0 MpeKparieHnl HCIO0Ih30BaHN HOMepa MOOMIBHOTO Telle(OHa, 3apEerHCTPUPOBAHHOTO
Kimenrom st moctyma k SMS-6anky (MoOmwibHOMY OaHKY).

Knment cornammaercs Ha nepenady 3anpocoB, HolxydeHne MHPOPMaNOHHBIX COOOMIEHNI U YBEJOMIICHHH B paMKaX YCIyTH
«YBeIOMJIEHHA TO KapTe» 10 KaHajlaM Iepeladd COOOIICHUH, OCO3HaBas, 4TO TaKWe KaHAIbBl Nepefadyn MHGOPMAILH He
SIBISTFOTCST O€30MaCHBIMH, W COTJIAIIAECTCS HECTH BCE PUCKH, CBS3aHHBIC C BO3MOJKHBIM HapyIIECHHEM KOH(HACHIHMAIbHOCTH,
BO3HHKAIOIIHE BCIICACTBHE HCIIOIb30BAHNS TAKMX KaHAJIOB MEPEaadr HHHOPMALHH.

baHK HE HEceT OTBETCTBEHHOCTH:

B CiIydae yKa3aHHUS B 3alpoce HEBEPHOTO PEKBU3UTA IUIATEXKA W/MIIM CYMMBI IUTATEXka, & TAKXKE 110 CIIOpaM U Pa3HOTJIACHSM,
BO3HHUKAIOIIKUM Mexay KnnueHToMm u opranuzanussMu-noaydareIssMy IUIaTexka,;

10 TPETEH3USIM JIMII — BJIaJeJIbIIeB HOMEPOB MOOMJIBHBIX TeIe(OHOB, 3aperUCTpUPOBaHHbIX KitmeHToM 1yt noctyna Kk SMS-
6anky (MoOuiapHOMY OaHKY);

3a HemocTaBKy SMS-coobuienus/USSD-komanasl/Push-yseromiienust ¢/ua MobunbHoe ycrpoiictBo Kiienra, B ciiydae eciu
9TO OOYCIIOBJICHO NPHYMHAMHM, He 3aBHCSIUMH OT banka (SMS-coobmenne/USSD-koMaHaa He OTHPaBICHO OIEPaTOPOM
COTOBOH CBA3M, OTCYICTBYET MOAKIIOYEHHE K MOOMIBHON cBs3u, ceT MHTepHer, MobunsHOe ycrpoiictBo Kimenra
HEJIOCTYITHO JUTUTEIBHOE BpeMs U T.IL.);

3a yuiep0 1 pasrianienne 0aHKOBCKOW TallHbl M IEPCOHANBHBIX TaHHBIX KilneHTa, BO3HUKIIKE BCiIeACTBIE Jonycka Kimenrtom
TPETHHX JIUII K UCTIOJIb30BaHHIO MOOMIBHOTO TeleoHa, HOMEp KOTOPOro 3aperucTprpoBan Kirentom 1uist gocryna Kk SMS-
06auky (MoOmisHOMY 0OaHKy), JTHOO K HCIOJh30BaHHI0 MOOWIBHOrO ycTpoiicTBa KimeHTa ¢ yCTaHOBJICHHBIM Ha HEM
MoOunbHBIM IpuitokeHneM baHka;

3a TMOCJIEICTBUS HCIOJIHEHHS paCIOpsDKEHHUs, NepeJaHHoro B BbaHK ¢ HMCHoNb30BaHMEM HOMeEpa MOOMIBHOrO TenedoHa
Knuenra, 3apeructpupoBanHoro Kimentom s goctyma kK SMS-0anky (MoOmisHOMY OaHKy), B TOM 4YHCJE, B clydae
UCTOJBb30BaHuss MoOMIbHOTO yeTpoiicTBa KileHTa HeymoJTHOMOUCHHBIM JIHIIOM;

3a ymepO, BOSHUKIIUI B pe3ylbTaTe HECBOCBPEMEHHOTO YyBeIOMIIEHHS baHka 0 MpekpalleHHu HCIOJIb30BaHMS HOMepa
MOOMIBHOTO TeseoHa, 3apeTrHCTPUPOBAHHOTO I JocTyna k SMS-6anky (MoOuibHOMY 0aHKY);
3a yiep6, BO3HUKIINH BCIEACTBUE yTpaThl WK nepeaaun Kimmenrom MoGmiIsHOTO ycTpoiicTBa HEYOJIHOMOYEHHBIM JIUIAM;
B CIy4ae HEBO3MOXXHOCTH IpPEHOCTaBIIeHUS yciuyr depe3 SMS-6ank (MoOwmmpHBIH 0aHK) mO He3aBUCAINM oT baHka
oOCTOsITeNILCTBaM, B TOM YHWCIE IO NMPHYMHE HE ITPENOCTaBICHUS bBaHKy CTOPOHHMMH OpTaHHM3aLMSIMH HEO0OXOIMMBIX
CEpBHUCOB.

bank nmeer npaso:
OCYIIECTBIISITH KOHTPOJb cMeHbl SIM-KapThl Mo HOMepy MOOHIBHOTO TesedoHa, 3aperucTpupoBaHHOro KimentoMm s
noctyna k SMS-06anky (MoOuinbHOMY 0aHKY), U, B CIIydae BBIABICHHUS TakuX (HaKTOB, IMPUOCTAHABIMUBAThH MPEIOCTABICHUEC
yerryt uepe3 SMS-0ank (MoOunbHBINA 6aHK) 10 moaTBepxkaeHus Kimenrom cmens! SIM-kapThr;
npoBepsITh (akT BrageHnst KimeHnToM HoMepoM MOOWIBHOTO TenedoHa, 3aperucTpUpOBAHHBIM I AocTyna K SMS-0aHky
(Mob6unbHOMY 0aHKy). B ciy4ae BbIsBIICHHS! IPUHAIUIEKHOCTH HOMEpa MOOMIILHOTO TelieoHa TpeTheMy JIMILY MM WHOTO
OTUyXAeHUs HoMepa TenedoHa, bank umeer npaso oTka3aTh KiMeHTy B perucTpanui HoMepa TenedoHa st qoctymna k SMS-
6arky (MoOuIpHOMY OaHKY)/TPEKpaTUTh JOCTYI K SMS-6anky (MoOuipHOMY 0aHKY) AJIs 3TOTO HOMepa TerreoHa;
BBOJUTE B SMS-Oanke (MoOuipHOM OaHKE) OrpaHMYEHHs Ha COBEPIICHHE Olepaluii M APYrHe Mepbl W IOJUTHKH
0e3011acHOCTH, HaIlpaBJIeHHbIC HA COKpalleHHe BO3MOXKHBIX 1oTepb KinenTta u banka oT HelpaBoOMepHBIX ACHCTBUI TPEThUX
L
peKpaTuTh JocTyn K SMS-6anky (MobunbHOMY 0aHKy) B ciiydae HapyuieHus: KiimentoM cBoux o0si3arenseTs 1o Jlorosopy;
MIPUOCTAHOBUTH AOCTYH K SMS-6anky (MoOmisHOMY 0aHKYy) Ha OCHOBaHMM ycTHOro oOpamieHus: Kinenta B KoHTaxkTHBIH
nentp banka;
MIPUOCTAHOBHUTH WIIN MPEKPATUTh A0CTyl K SMS-6anky (MoOunsHOMY 6aHKY) B CiTydae BRIABICHHS baHKOM B 1€ TETFHOCTH
KiueHra npu3HakoB COMHHMTENIBHBIX ONEpaldii W CHEJOK, a TaKkKe MPU HEeNpenocTaBieHnH KIMEHTOM IONOJIHUTEIBEHON
nHpopManuu (JOKyMeHTOB) baHKy, B TOM 4HCIe MOSCHAIONMIEH 3KOHOMHYECKHI CMBICT MPOBOANMEIX o CueTy omeparmii
(cmemnok).

Joctyn x SMS-6anky (MoOmibHOMY 0aHKY) W/HMIU yciayra «YBEIOMICHHs 1O KapTe» MO KapTe, BBINYIIEHHOW B pamKax

Jorosopa, npenocrasisieTcs 10:
OTKJIFOUeHHS gocTymna K SMS-6anky (MoOuisHOMY OaHKY) M/MIIH yCIyTH « Y BEIOMIIEHHS 110 KapTe» 1o nHUnnaTtuBe Kimenra;
3akpbIThsl CueTa KapThl;
OKOHYAHHMS CPOKa JICHCTBHS KapThl;

HpEeKpaIIeHus YCIyTH «YBeIOMIIEHHS 110 KapTe» Mo KapTe, co CueTa KOTOPOH OCYIIeCTBISAETCS CIMCAHNE MIATHI 32 YCIYTY
«YBenomieHus 1o Kkapre»”s;

43 I[J'ISI KapThbl, IO IKITIOYEHHOM K yciayre «YBeIOMIICHHS 110 KapTe», CO cHeTa KOTOpOﬁ HE OCYHICCTBJIACTCA CIMCAHUE IIAThI 3a YCIIYTY «YBeIOMIICHUS
I10 KapTe».
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e  mpekpaineHus goctyna k SMS-6anky (MoOmIsHOMY OaHKY) W/HITK YCITyTH «Y BEIOMIICHHUS IO KapTey» Mo HuInuaTiee baHka.
2.17. Tlpum npoBelcHUU Omepaluii ¢ ucroib3oBanneM SMS-6anka (MoOHIBHOTO OaHKa) UCIIONB3YETCS MOCKOBCKOE BPEMSI.

3. NPEJOCTABJIEHHME YCJIYI' C HCIIOJIb3OBAHUEM CUCTEMbI «CBEPBAHK OHJIAVIH» U TIPOBEJEHUE
OIIEPAIIMU B CETH HHTEPHET

3.1. IlomoxeHusI HACTOSIMIETO pa3/iesia UMEIOT MPEUMYIIECTBEHHYIO CHIIy MO OTHOIICHHIO K ITOJIOXKCHHUSM aHAJOTHYHBIX Pa3leiioB
JIPYTHUX JOTOBOPOB, 3aKiIrodaeMblXx bankoM n KimeHTOM M perynupyromux, B TOM 4YUCle, IpefocTaBileHue ycayr B Cucteme
«CoepOank Onnaitny.

3.2. COepbank OwnnailH — aBTOMAaTH3MpOBaHHAs 3allWIIEHHas CHCTEMa AWCTAaHIIMOHHOTO o0ciyxuBanusi KimeHra uwepes
Odunmanbuelii caiiT banka, a Taroke MooubHOE npuiioxenue banka, obecneunBarommas:

®  BO3MOXHOCThH coBepuieHHs KimeHToM omepanuii mo cyeraM KapT, OTKpBITHIM B baHke, a Takxke okazaHus KimeHTy MHBIX
YCILYT;

e JjocTyn K MH(OpMaIUM O CBOMX cYeTaxX KapT M JIPYrHX NMpHOOpPETeHHBIX OAaHKOBCKHX MPOAYKTaX M yciyrax, a Takke K
undopmanmu* o pacxonnom numute® no busnec-xkapram Knwmenra, k apyroi ¢unancoBoil/HeduHaHCOBOM MH(OpMAUK
Banka/cTOpOHHUX OpraHM3alyi;

e BO3MOXXHOCTH COBEpIICHUS JACHCTBUII 1Mo mosydeHuto ot banka, ¢gopmupoBaHMIO, HampaBieHHIO B baHK DIEKTPOHHBIX
JOKyMEHTOB (B TOM YHCIE A LENel 3aKmModYeHus] oroBopoB Mexay KimeHtom m baHkoM), a Taxke MO HOAMHCAHHUIO
DJIEKTPOHHBIX JOKYMEHTOB AHAJIOrOM COOCTBEHHOPYYHOH MOJITUCH/TIPOCTOI 3JIEKTPOHHOH moanuchio KinenTa;

o JAOCTYI K COXpaHCHHBIM KOIIUAM 3J'IeKTpOHHI)IX JOKYMCHTOB;

L4 BO3MOXXHOCTbB ITOJIb30BAHUA CepBI/ICOM «I[I/IaHOFI/I»%.

Ilepeuenr BumoB MoOwmIbHOTO TpHIIOKeHUs baHKa, TMOPSANOK ero ycTaHOBKH Ha MoOwibHBIE ycTpoiictBa Kimenta u
HCIIOJIb30BaHusl MyOuKyroTcs Ha OdunuansHoM caiite baHka.
3.3. Bank mpenmocrasiser Kimenty ycayru ¢ ucmnonb3oBaHueMm Cuctembl «COepOank OHIaWH» MPH HATWYHH TEXHUYCCKOM
BO3MOKHOCTH.

3.4. TlpemocraBnenue Kimenty ycayr ¢ ucnons3oBanueM Cuctembl «COepOank OHIAiH» OCYIISCTBISACTCS B COOTBETCTBHU C
JloroBopom, a Takke B COOTBETCTBHH ¢ PykoBocTBOM 10 rcnonb3oBanuio Coepbank OHnaiiH, pazMmeneHHbIM Ha OQuuuaabHOM
caiite banka.

3.5. Toaxmouenne Knuenra k CoepOank OHNaiiH oCyIeCTBIAETCS NpU ycloBuM Hanuuus y KimeHra neiicTByrommied KapThbl, IUis
kotopoii Kitnent 3apeructpupoai B banke Homep MoOuibHOTro Tenedona s gocryna k SMS-6anky (MoOunsHOMY OaHKY).
3.6. Jlorun (MaenTtudukarop nosis3osarens) u [locTosHubIH naposs?’ mis nocryna k yenyram Cucremsl «Coep6ank Onnaiin» Kivent

MOXKET MOJTYYHUTh OAHUM U3 CICAYIOIINX CII0co00B:

®  MONY4HTh Yepe3 YCTPOHCTBO CaMOOOCITYKMBaHHs bBaHKa C HMCHOJB30BaHMEM KapThI‘e.

(Unentndukaropa moms3osarteist) U [loctostHHOTO apoist noareepxkaaetcs [IMHow;

Onepauuss nonyyeHus: Jloruna

®  CaMOCTOSTENIHLHO OINPEAEINTH Yepe3 yAaJIeHHYIo perucTpanuio Ha OdunuanbHoM caiite banka Ha ctpanuiie Bxona B Cucremy
«COepbank OmiailH» ¢ HCMOJIB30BAHUEM PEKBU3UTOB KapThi’. Onepaums cosganus Jloruna (Mpentudukartopa
nosp3oBarens) U IlocrosHHOTO mapois moxarBepikaaeTcs OIHOPa30BBIM MaposieM, KOTOPHIM HAIpaBiseTcss Ha HOMEp

MoOwmipHOTO Tenedona KimenTa, 3aperucTpupoBaHHbIH i qoctyna K SMS-6anky (MoOMIsHOMY 0aHKY);

®  CaMOCTOSATENILHO OIpEeTInTh HOMep MoOwibHOTO Tenedona KimeHra, 3apeructpupoBaHHBIN 11 goctyma Kk SMS-0aHky
(MoOunpHOMY 0aHKy), B KadecTBe apomnoiHuTensHoro JlormHa (MaoeHTnmkaTopa mOIB30BATENs) Yepe3 YHOAJICHHYIO
peructpanuro Ha OduuansHOM caiite banka Ha cTpanune Bxona B Cucremy «Coepbank OHIalH) ¢ HCIIOIH30BAHUEM CBOCH
KapThI>’, OO B HACTpoiikax Ju4HOro kabunera B Cucreme «COepOank Omnaitny». IMoxkmoduenue (OTKIFOUEHHE) HOMEpaA
MoOmibpHOTO Tenedona B kadectBe Jlormna (Maentndukaropa mosib3oBatens) nmoarBepxkaaercss OXHOPAa30BBIM MApOJIEM,
KOTOpBIH HampasisieTcss Ha HOMep MoOwipHOTO Tenedona KimeHTa, 3aperncTpHpoBaHHBIA Ui jnocTyna Kk SMS-0aHky
(Mob6unbHOMY 0aHKY).
JHocryn KineHTa K HEKOTOpBIM yciiyram MoOuinbHOTO npuioskeHuss banka®! ocyluecTBIsETcs NPU YCIOBHM €r0 YCHENIHON
Wnentndukanun 6e3 AyreHTnduxanuu. Takue yCIyru NpenocTaBisIoTcs B MOOMIBHOM NPHIIOKEHHH 0e3 BBOJA KIIMEHTOM
ITocTostHHOTO TMapoJIsi TP YCIOBMM YCIEMIHOW perucrpanuu MoOunsHoOro npuioxkeHnst banka Ha MoOWIBHOM ycTpoWcTBe
Knuenra.
3.7. Omepanuu B Coepbank Ownsaiin Kinenrt nonreepkaaer OIHOPa30BbIM MApOJieM, KOTOPBIH BBOAUTCS MPH COBEPIICHUHN ONEPaIin
B COepbank Onnaiin, MO0 MyTeM HaXaTUs NPU COBEPIIEHUH onepaiuu KHonku «IloaTBepsknaro»®?, nmubo BBOJA KOMAHIbI

4 TTpu HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

4 JIuMuT pacxo0BaHUs JIEHEKHBIX CPENCTB MO BH3HEC-KapTe, yCTAHABIMBAEMEIl KOPIOPATHBHBIM KJIMEHTOM BaHKa, B Mpejenax KOTOPOTo
neprkarenmo brusHec-kapThI pa3permaeTcs poBeIeHIE ONepaIHii.

46 CepBHC TTPENIOCTABIISETCS IPU HATMYHHA TEXHUYECKOH BO3MOKHOCTH.

47 Tlpu HamMYMM TEXHMYECKOH BO3MOXKHOCTM bBaHk peamusyer mis KiMeHTa BO3MOKHOCTH CMeHbl 3HaueHuii Jlormna (Wpentuduxaropa
nionb3oBatesisi)/[IocTOsIHHOTO MapoJis, a Takxke BocctaHoBieHue Kinenty 3Hauenus Jlornna (MaeHtudukaropa moap30Baress).

48 [Ipy HATMYMM TEXHUYECKON BO3MOKHOCTH.

9 [Ipy1 HATMYMK TEXHUYECKON BO3MOKHOCTH.

50 CepBuc TpemocTaBNseTCS TPM HAMYAM TEXHHYECKOH BO3MOKHOCTH. Homep MOOGWIBHOTO TeneoHa B KauecTBE JOMOJIHUTENHHOTO JlorHHA
(Mnentudurkaropa mons30BaTeNs) MOXKET OBITH HCIIONIB30BaH UL focTyna B Cucremy «Coepbank Onnmaitay gepe3 OpunuanbHeii caT banka.

51 MndopMaluoHHbIE YCIyTH.

52 Knormka peanusyercst cpeicTBAMHU TIPOTPAMMHOTO obecrieueHus. BaHk BIpaBe N3MEHSTH U3aiiH 1 HANMEHOBAHME TAHHON KHOTIKH.
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3

noareepxkenus®> B untepeiice Cucrempr «CoepObank OHnain».

OnHopazoBbie napoiau KineHt MoxxeT noayyuTh:

e B SMS-coo0mieHnn, OTIpaBICHHOM Ha HOMEp MOOWIBHOTO TeledoHa, 3apeTucTpupoBanHblii Kitmentom muist noctymna k SMS-
6anky (MoOwibpHOMY 0aHKY) (TIpH BEIOOpE TaHHOTO crocoba noxydeHust OmHopazoBoro naposist B Coepbank Onnaiin);

e B Push-ysenomnenun® (npu Bei6ope ganHOrO cnoco6a noydenus Opnopasosoro napois B Coepbank OHnaiin).

3.8. IIpu pasmemenun B Coepbank OHIaiH DINEKTPOHHOTO JOKYMEHTA TN CCBUIKH Ha DJIEKTPOHHBIH JOKYMEHT, KOTOPBIH COIEPKUT
YCJIOBHS JOTOBOPA, TaKOI JOKYMEHT IpU3HAeTCsl HanpaBieHHbIM bankom Kinenry.

3.9. Topsnox ¢ynkumonupoBanust Cucremsl «CoepOank OHnaiiH» MO3BOJISET JOCTOBEPHO YCTAHOBUTH, YTO (OPMHUpPYEMBIE H
nepenaBaemble BHyTpH Cucrembl «Coepdank OHnaiin» DIeKTpOHHBIE TOKYMEHTBI HCXOJST OT CTOPOH 1o JloroBopy.

3.10. Kunwmenr cornamiaercs ¢ moiiydeHueM yciayr nocpenctBom COepOank OmmaiiH depe3 ceTb MHTepHeT, O0cO3HaBas, YTO CETh
WurepHer He sBisieTcsi 0€30MacHBIM KaHAlOM CBSI3M, W COIJIAIIAETCs HECTH (PUHAHCOBBIE PHCKH M PUCKH HapyLICHUS
KOH()MACHIIMAIILHOCTH, CBSI3aHHBIE C BO3MOXKHON KoMIpoMmeTanueil nHpopmanuu rmpu e€ nepeaade yepes ceTb HTEpHET.

3.11. KunwmeHrt cornamaercsi ¢ TeM, yTo baHK Npu NpeaocTaBieHHHM YCIyr c ucrojb3oBaHHeM Cucrembl «COepOaHk OHIaiH»
yCTaHaBJINBACT:

® MakCHMalbHYI0 CyMMY OJHOH OIepalliy IUIaTeXa WJIM IepeBoja JCHEXKHBIX CPEACTB Ha cueTa TPETbUX JIUI WM
MaKCUMAJIbHYIO CyMMY OIl€palMil IUTaTe)Xedl M MepeBOJOB Ha cyeTa TPEThUX JIMI B CYTKH, ONpENe/seMyI0 JIMMHTAMH,
myOnmukyembiMu Ha OdunmansHoM caifte banka;

e [EpeYCHb BO3MOJKHBIX ITOJTydaTesiell NEHEKHBIX CPEACTB, B aJpec KOTOPBIX MOTYT OBITh COBEPIICHBI IUIATEXKH, a TAKXKE
MaKCHMallbHYl0 CyMMY TaKuX OMNepanuii B CyTKH, yCTAaHOBICHHYIO AT OTACNBHBIX IOJydarenell, ImyOiauKyemble Ha
OdunnanpHOM caiite banka;

e  [IpH HCIOIB30BaHUM MoOunpHOTO IpritoxeHus banka nepedeHs MOOMIIBHBIX YCTPOWCTB, ¢ KOTOPBIX MOXKET OCYIIECTBIISITHCS
noctyn Kimmenra k Cucreme «Coepbank OHnaitH», Ha OCHOBE HICHTU(UKATOPOB YKa3aHHBIX yCTpoucTB. UnenTrdukatopsr
TaKUX YCTPOMCTB ONpEAENAIOTCS M coxpaHaorcs baHkom mo dakTy ycmemHoro BbInosHeHHs KimeHTOM ompeneneHHON
Bankom u omybimkoBanHON Ha OdunuaapHOM caiite banka mporeaypsl peructpamiun MoOHIBPHOTO IpHiIokeHus banka Ha
ycTpoiicTBax, ucrnons3yemsix Kiuentom. IIpu cmene KnmneHToM HCHoIp3yeMoro ycTpoHCTBa, 3aperdCTpUPOBAHHOTO IPH
ycraHoBke MoOMIBHOTO NpHiIokeHHus baHka, HE0OOXOJUMO OCYIECTBUTh perucTpannto MoomibHOro npuioxenus banka Ha
HOBOM YCTpPOMCTBE;

e npu ucnons3oBannu COepbank OwmnaiiH yepe3 Odunuanbupiii caiit banka, nepeueHb MOOHIBHBIX YCTPOMCTB, ¢ KOTOPBIX
MOXeT ocymiecTBisiThes noctyn Kimenra k Cucreme «COepOank Omnaiin», Ha ocHOBe ycremHoi Mnentudukanuu n
Ayrenrudukanun Knnenra ¢ ycrpoiicTsa;

e  OrpaHMYCHHE Ha HCIIOJIh30BaHME Ha OJJHOM MOOUIBHOM YCTPOMCTBE HECKONBKUX Bepcuil MobuinbpHOTo npunokeHus banka,
3apernCTPUPOBAHHBIX HA OIMH A0OHEHTCKUIT HOMEp MOOWIIBHOTO TenedoHa.

3.12. KnmeHT caMOCTOATEIHHO U 3a CBOH CUET 00ECIEeUYNBACT HMOAKIIOUYECHHE CBOMX JIEKTPOHHO-BBIYHCIUTENBHBIX CPEACTB K CETH
WurepHer, noctym k cetn MHTEpHET, a Takke 00eCIeYrBaeT 3alUTy COOCTBEHHBIX JIEKTPOHHO-BBIYHCINTEIBHBIX CPEICTB OT
HECaHKIIMOHUPOBAHHOT'O JOCTyIla TPETHUX JIMIl W BPEJOHOCHOTO MporpaMMHOro obecriedeHus. B ciydae mcronp3oBaHums
Coepbank OmnyaiiH Ha He NpuHaIeKaUX KIIMeHTy BBIYMCIUTENBHBIX CpelcTBaX, KIIMEHT HeceT BCe PHCKH, CBSI3aHHbBIE C
BO3MOXKHBIM HapylIeHHeM KOH(UACHIMAIBLHOCTH M LEJOCTHOCTH MH(MOPMAIUH, a TAaK)Ke€ BO3MOXXHBIMH HETPaBOMEPHBIMH
JIECTBUAMU WHBIX JIUIL.

3.13. TIlpu npoBenenun onepauuii B Coepobank OHIANH HCTIOJIB3YETCSI MOCKOBCKOE BPEMSL.

3.14. Veayru Cuctemsl «Coepbank OHIANH» TIpeI0oCTaBIAI0OTCA B cOoTBeTcTBIH ¢ Tapudamu banka.

3.15. Tlomyuennsle OxHOpa30OBBIE MApOJHM TaK)KE MOTYT HCNONB30BaThcs KimeHToM B KadecTBe AHajora COOCTBEHHOPYYHOH
TIOJITTMCH/TIPOCTON 3IIEKTPOHHOHN moanucn KimeHTa Ui HaJuIeXKaliero MOoATBep KICHUS pacropspkenus KimeHra mo oruiare
TOBApoOB U yciyr B cetu MuTepHeT ¢ npuMeHenueM texnonoruii «MasterCard SecureCode» u «Verified by Visay.

3.16. bank obs3yercs:

3.16.1. TlpunHuMaTh K HCIOJHEHHIO mocTynuBiiMe oT KimeHTa DJEKTPOHHBIE JOKYMEHTHI, O()OpPMIICHHBIE B COOTBETCTBHU C
JICHCTBYIOIUM 3aKOHOIATENBCTBOM Poccuiickoit denepanmu, TpeOOBaHUAMU HOPMATHUBHBIX TOKYMEeHTOB banka Poccum,
Hacrosmero JloroBopa, moarsepxaeHHble KinmeHToM ycTaHOBICHHBIM cII0c00OM. baHK MCTIONHSET NpUHATEIE DJIeKTPOHHBIC
JOKyMEHTHI HE TIO37[Hee pabovero JIHs, CIeIyIONIero 3a JHEM uX nosrydeHus or Kimenra.

3.16.2. He pasrmamarhe ¥ He mepeaaBaTh TpeTbUM nuuaM uHpopmanuio o Kimmenrte m ero omepaumusx B Coepbank OmuaiiH, 3a
HCKJIIOYEHHEM CIIy4aeB, IPelyCMOTPEHHBIX JEHCTBYIOINM 3aKOHO1aTenbecTBOM Poccuiickoii denepariu 1 JloroBopom.

3.16.3. ObGecneunth coxpaHHOCTh wuHpopMmanuu 00 onepanusx Kimenra B COepOank OHialiH, OCYIIECTBISATh XpaHEHHUE
DNEKTPOHHBIX TOKYMEHTOB, ohopmiieHHBIX Kitnentom dyepe3 Coepbank OHalH, U MPEIOCTaBIEHUE TOKyMEHTOB KimeHty
o ero 3amnpocy uepe3 Coepbank OnnaiiH 1ub0 Ha OyMa)KHOM HOCHTENIe B TEUCHHE CPOKA, YCTAHOBJICHHOTO JIEHCTBYIOIIMM
3akoHoAarenscTBoM Poccuiickoit ®enepanuu.

3.16.4. B ciryyae HEBO3MOXXHOCTH TipenocTaBieHus yciayr Cucremsl «Coepbank OHIalH» 10 TEXHMYECKUM WM MHBIM IIPHYHHAM
pasmectuth Ha OdunnansHoM caiite banka win B Coepbank OHTaliH COOTBETCTBYIOLTYIO HH(POPMAITHIO.

3.17. bBaHk uMeeT mpaso:

3.17.1. B ojHOCTOpOHHEM MOpSAKE MpeKpaTuTh mpenoctaBienue yciyr Cucrembl «COepbank OHnaiiH» B cilyyae HapylIeHUs
Knuentom cBoux obsi3anHOCTEl 10 JloroBOpY.

3.17.2. TlpuocTaHOBHUTH WJIH OTPAaHUYUTD HpepocTaBienne yeayr Cucremsl «Coepoank OHmaiHy»:

53 Tekcr, KoTOpBIit KITMEHT caMOCTOATENEHO BBOAUT Ha MOGUIILHOM yCTpOHCTBE B BUjle KoMaH 1. KoMaH/bl IO/TBEp K IeHHs OTpeIeNsioTes bankom
U JIOBOJIATCS JI0 CBeNIeHUs KueHToB Ha OdurnmansHoM caiite Barka. BaHk BpaBe M3MEHATh COCTAB KOMAHI.
5 [Ipu HaMM4UK TEXHUIECKON BO3ZMOKHOCTH.
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3.17.3.

3.17.4.

3.17.5.

3.17.6.

3.17.7.

®  IIpy BBISBJICHUU (PAKTOB W/MJIM NPU3HAKOB HApyIIEHUS! HHPOPMAIIMOHHON 0€3011acCHOCTH;
e B cClyyae TPEXKpaTHOro HekoppekTHoro BBoja Kinuenrom IlocrossHHOrO mapouis;
e  BouBIeHUS bankoM B nesitensHOCTH KitneHTa MpHU3HAKOB COMHUTENBHBIX ONIEPAIMi U CIIEIIOK;

e  IIpU HENpeROCTaBICHWM KIMEHTOM JONONHHUTENbHOH MH(pOpMamyuu (JOKyMeHTOB) baHKy, B TOM 4mcie MOSCHSIOLIEH
SKOHOMHYECKUH CMBICI MTPOBOIUMBIX TT0 CUeTy omnepamnuit (CIeoK);

e  npu HanMuuu y banka uadopmanuu® o ToM, 4T0 B OTHOmEHNH KIIMEHTa CyI0M BBIHECEHO OMpEIEICHHE O IPU3HAHUH
000CHOBaHHBIM 3asIBJICHUS O PU3HAHNH IPaKJaHNHA OAHKPOTOM M BBEJCHA MTPOLIEAYPa PECTPYKTYPH3ALIUH J0JITOB UIIN
HPHUHATO PEIICHHE O IPU3HAHUM TPAXIaHHHA OAHKPOTOM ¥ BBEJCHA MPOLEIypa PeIH3alii HMYILECTRA.

VYcraHaBIHMBaTH IMMHUTHI Ha coBepueHue omnepanuii B Cucreme «Coepbank Onnaita», a Takke peann3oBeBaTh B CHcTeMe

«CoOepbank OHnaitH» Apyrue MexaHu3Mbl, CHIKaromue pucku banka n Knnenra.

OcymiecTBisATh KOHTpOJIb cMeHbl SIM-kapThl 0 HOMepy MoOwibHOTo Tenedona, 3aperucrpupoBanHoMy KimentoMm s

nocryna Kk SMS-6anky (MoOunbHOMY 0aHKY), M, B ClTy4ae BBISIBICHHS TaKOTO (pakTa, IPUOCTAHABINBATH WM OTPaHUYUBATH

npexnocrasyieHne ycuyr B Cucreme «Coepoank OHnaitn» 1o nmonrepsxaeHus Knnenrom cmenst SIM-kapThl.

Hcnonp3oBaTh CTOpOHHEE NpOrpaMMHOE oOOecreueHne /s CKaHWpOBaHWs, pacrno3HaBaHus QR-komoB B memsx

MIPE0CTABIICHHS OT/ICNIBHBIX CEPBUCOB OCPEACTBOM MOOHIBHOTO NpHiIokKeHus baHka.

[TpuocranaBnuBate Hanpasienue KimenTy n3BemeHni (moATBepsKACHHIT) O IPUHATHH K UCTIOTHEHUIO PACTIOPSHKEHUI U MHOH

KOHOUICHIIMATBHONH HHPOPMALIMH U OCYIIECTBICHUH NIepeBOJa AEHEKHBIX CPEICTB HA OCHOBAHUH 3alpoca, OTIIPABICHHOTO

¢ HoMepa MoOwIbHOTO TenedoHa, 3apeructpupoBanHoro Kmmenrom ans pocryna k SMS-6anky (MoOuipHOMYy 0OaHKy), B

cirydae ecii baHKy cTajio M3BECTHO O MPU3HAKAX, YKa3bIBAIOIIUX Ha!

e  K3MeHeHHe Nosyyarens HHOopMaLKHK, HanpaBlieHHOW baHkoM n ucnone3yemoii mpu AyreHruduxanuu Kinenra;

e  H3MEHEHHE OTIpaBHTEN 3armpoca ¢ HoMepa MOOMIBHOTO TenedoHa, 3aperucTpupoBanHoro Kimentom as nocryma x
SMS-6anky (MoOninpHOMY 0aHKY), Ha OCHOBAaHUH KOTOPBIX OCYIIECCTBIIICTCS MEPEBOJ ACHEKHBIX CPE/ICTB;

e  3ameny SIM-kapThl, mpekparieHre o0CIy)KHUBaHHS MM CMEHY HOMEpa MOOHMIBHOTO Tene(oHa, 3apernCTPUPOBAHHOTO
Kimenrom st mnoctyma k SMS-6anky (MobwipHOMY O0aHKY);

e  N3MEHEHHE HICHTHU(HKATOPa YCTpOICTBa, ONPENEICHHOTO M COXPAHCHHOTO BaHKOM MpH yCHENIHOM BBIIOJHCHUH
MpoLeaypsl peructpanur MoOuiabHOTO puiiokeHus banka Ha MOOUIBHBIX YCTPOHCTBAX, UCIIONIB3YeMBIX KiTeHTOM.

Brokuposats moctyn Kinenra k Cucteme «Coepbank OHmaliHy» Ha OCHOBaHUU YCTHOTO oOpareHus Kinrenra B KoHTaKTHBIN

ueHtp banka.

3.18. DBaHK He HeceT OTBETCTBEHHOCTH:

3.18.1.

3.18.2.

3.18.3.
3.18.4.

B cnyuaec HeBo3MOxHOCTH mpefocTaBicHus yciayr Cucrembl «COepbank OmiaiiH» 10 He3aBHCAIMM OT baHka
00CTOATETLCTBAM, B TOM YHUCIIE TIO IPUIHHE HeTPeI0CTaBICHN baHKy CTOpPOHHIME OpTraHU3aIHsIMHI CEPBUCOB, HEOOXOIUMBIX
Ui npeaocTaBieHus yeayr Cucremsl «Coepoank OHmainy.

3a nocneactBus komnpomeranuu Jloruna (Maentudukaropa nonszosarens), [Toctosiuroro naposst, OHOPa3oBbIX Mapoien
Kiuenra, a Taxoke 3a yOBITKH, TOHECEHHBIE KITMEHTOM B CBSI3M C HEMPABOMEPHBIMH JCHCTBUSIMH TPETHUX JIALI.

3a ymiep0, BO3HUKIIUI BCIIEACTBUE YTPATHl WK niepenadn Kimmearom MoOMIEHOTO yCTpoiicTBa HEYIOTHOMOYCHHBIM JIHIIAM.
B ciygasx HE0OOCHOBaHHOTO WM OIIMOOYHOTO TepedncieHus KIMeHTOM CpeicTB IMoiydaTensiM € HCHOJIh30BaHUEM
Co6epbank Omaiin KitneHT caMOCTOSATENIFHO YPEryaUpyeT BOPOC BO3BpaTa CPEACTB C MX MOTydaTEIIIMH.

3.19. KiwmeHTt o06si3yeTcst:

3.19.1.

3.19.2.

3.19.3.

3.194.

XpaHuTh B HEIOCTYITHOM [UIS TPEThHX JIMII MECTE W HE mnepeaaBath apyrum juiam cBou Jlorun (MaeHtudukatop
nosib3oBaress), [ToctosHHbIN Mapoias 1 OJHOPa30BbIEC MAPOJIH.

[Ipu xoMmpoMeTanuy WK MOJ03PEHUN Ha KOMIpoMeTannio [[oCTOSITHHOTO Taposis — He3aMeIITUTEeNIbHO MPOU3BECTH CMEHY
[ocrostaHOTO Mapois B Coepbank OHaifH.

[Ipr HEBO3MOKHOCTH HE3aMEUIUTEIFHO BBITIOTHHUTH YKa3aHHOE BHINIEC ACUCTBHUE, a TaKKe B CIy4ae KOMIPOMETAIMH FITH
nojio3peHnu Ha komrpomeranuio Jloruna (MueHrudukaropa mosis30Batens), He3aMeNTUTENbHO 00paTUThCsl B KOHTaK THBIH
ueHtp banka nwnm mo6oe [Noapasznenenne banka.

[lepen BBomom B COepOank OnnaitH OmHOPa30BOTO Mapois, MOIXy4eHHOro B SMS-cooOmeHnn Ha HOMEpP MOOWIBHOTO
tenedona, 3aperucTpupoBanHbii Kimmerrom st moctyma k SMS-6anky (MoOmmsHOMY OaHKY) n/nnn B Push-yBemomieHny,
B 00513aTEIILHOM ITOPSIIKE CBEPUTH PEKBU3UTHI COBEPIIAEMO ONlepaluy ¢ peKBU3UTAMH, YKa3aHHBIMH B SMS-coo01eHnn nim
B Push-yBenomnenumn, conepxamem OpHOpa3oBblii mapoib. Beoauts mapons B Coepbank OHaiH TOJBKO NMPH YCIOBUU
COBITA/ICHNS] PEKBU3UTOB COBEPIIIAEMOIl orepalyy ¢ pekBu3utaMu B SMS-coobmiennn uin Push-yBenomnennu, copepxanieM
OnHOpa30BbIi NapoJib, U COTNIACUH C IPOBOAMMOI! onepanue.

He mnpoBomute c wucronb3oBanueM CoOepbank OHIIAMH omepanuy MO KPETUTHBIM KapTaM, CBSI3aHHBIE C BEJICHHEM
NIPEANPUHIMATEIbCKON IEATEIBHOCTH, a TaKXKe He UcIoib3oBarh Coepbdank OHaiiH B cocTaBe KOMMEPUYECKHUX MPOIYKTOB
W/WITM 11 IPEJIOKEHUS] KOMMEPYECKUX IPOAYKTOB MM YCIIYT TPETHHM JIMIIAM, a TAKXKE B MHBIX KOMMEPYECKHUX LIENISX.

3.20. Knwment mMeet npaso:

3.20.1.

3.20.2.

B ciyuae BozHukHOBeHUs y KimeHTa npeTeH3uid, CBSI3aHHBIX ¢ IpepocraBieHueM yciyr Cucremsl «Coepbank OHiaiiny,
odopMuUTh cooTBeTCTBYIONIEE 3asBieHne B [lonpasnenennn banka, uepes Odunmansubiii caiit banka, KoHTakTHBIA LeHTp
Banka unn Coepbank Onnaiin®.

B ciydae HeoOxoanmocTn obparutkcs B [lonpasnenenue banka [uist moaydeHus MMCbMEHHOTO TOATBEPXKICHUS 00 orepalyy,
mpousBeeHHON B Coepbank OHnaiiH.

% [Tpu HaMM4MK TEXHHYECKON BO3MOKHOCTH baHKa.
%6 [Tpu HAMM4UK TEXHUIECKON BO3ZMOKHOCTH.
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3.21. OcobOeHHOCTH IIPEAOCTaBICHHS CEPBUCOB B MOOMIBLHOM NpuiioxkeHun baHka:

3.21.1. Knwmenr ans goctyna kK MOOWIBHOMY NPHIIOKEHMIO BaHKa MOXET yCTaHOBUTH Ha cBoeM MoOuibHOM ycrpoiicTee®’
COOTBETCTBUE MEXAY [10CTOSIHHBIM MapojieM U cpeICcTBaMM ayTeHTH(HKAIMK, HCIIOIBb3YeMbIMH Ha MOOHIIBHOM yCTpOHCTBE
(HanpuMep, ayTeHTHU(]HKAIMs Ha OCHOBAaHMM pPACHO3HABaHWS OTIEYaTKa nainbua W T.1.). [lo pesympraram ycmemrHou
ayrentTudukaumn Kimenra cpeactBaMu MoOwiIbHOTO ycTpocTBa aocTyn K MoOwibHOMY mpuiloxkeHuto banka
obecrieunBaeTcsi aBTOMaTHUECKUM HcIojbp3oBanueM I[loctosiHHOrO Taposs (6e3 pyunoro BBopa Kimentom IlocrosiHHOTO
apoJst).

3.21.2. KiueHT HaCTOSIIMM yBEJOMIICH U COTJIAIIAETCS C TEM, 4TO:

- oOecrieueHne 6e30MaCHOCTH JAHHBIX, XpaHAIMXCs HA MOOWIBHBIX YCTpOMCTBax, MCHOJb3yeMbIXx KimeHToM, a Takxke
JIMYHON KOH(QUICHIMAIBLHOW MHpOopMay obecrieynBaeTcs HenocpeacTBeHHo Kinenrowm;

- uHpOpManus, pasMemenHas KienroM B pamkax CepBrca «/luanorny, HCIONIb3yeTcs B LeJsX npepocTasieHus Cepsuca
U XpaHUTCs Ha pecypcax baHka;

- uHpOpManus, nepenaBaemas Kimentom B pamkax Cepsuca «/{nanoru», COOTBETCTBYET TpeOOBaHUAM 3aKOHOIATEIbCTBA
Poccuiickoit ®enepanum.

3.21.3. baHk He KOHTpOJHPYeET HH(POPMAITHIO, pa3MeNIacMyIo, IiepeaBaeMyro, HCTI0Ib3yeMyto B pamkax Cepsuca «/Iuamorny.

3.21.4. na ynmy4ymenuss paborsl MoOwibHOro mnpuioxenus banka B aBromaTmdeckoM pexume banky o6esnuueHo (6e3
Wnentndpukanmu Kinuenra) nepepaercst ciaeayromas HHGOPMaIHs: THI ONIEPAlMOHHON crcTeMbl MOOMIIBHOTO ycTpoiicTBa
Knwuenra, Bepcust u unentudukatop MoOwibHOro npmioxeHuss baHka, a Takke MHbIE METPUKU IS LieJICH MOydYeHUs
CTaTUCTHUKH MO MCIOIb30BaHNI0 GyHKINI MoOmibHOTO npuiioxenus baHka.

4., MPOBEJEHMUE OINEPALIMU HA YCTPOUCTBAX CAMOOBCJIY/XKNUBAHUSA BAHKA
4.1. Baux npenocrasisier KineHTy BO3MOKHOCTh NMPOBEAEHHS GAHKOBCKUX OMEpaluii uepe3 YCTpolcTBa caMO0OCIyKUBAHUS IPH
HaJIMYUU TEXHUYECKOW BO3MOXKHOCTH U Hanuuuu y KinmenTa neicTByromen KapThl.
4.2. Ha YcrpoiicTBax caMo0OCIyKUBAHUS IIPOBOAATCA CIEAYIOIIME ONepauu e:
e  BHECEHHUE JCHEXHBIX CpeAcTB Ha CUeT KapThl, MONY4YEHHE HAJIMYHBIX IEHEKHBIX cpeacTB co Cyera KapThl — onepauus
npoBonutcs B pyossix Poccuiickoit depepanny;
®  IEepeBOA JCHEKHBIX CPEACTB C 1e0ETOBOH KapThl HA KPEAUTHYIO KapTy;
e  OIUIaTa yCIyT OIepaTOpOB COTOBOI CBA3H;
e  MoJyYyeHHE HHPOPMALIUH O TeKyIleM PacxoqHOM TUMHTE 1O KapTe, 0 mochenuux 10 (IecsaTH) onepanusax mo Kapre;
®  ToMyYeHHe HHPOPMALNH O TeKYIIeH 3a10KeHHOCTH 10 CUeTy KapThl;
e  NPOBEJCHHE IJIATEKEH B aApec OPraHUu3aLni;
o mnonyuenue Jloruna (Maentudukaropa nosip3osateis), [locrosaHoro maposs st qoctymna B Cucremy «Coepbank OHIaiH;
®  UHBIC OTIEpaIUu.
4.3. Tlpu npoBeaeHUH ONEPALMU BHECEHHUS IEHEXHBIX cpeacTB Ha Cuet KapThl, Ha CUeT KapThl 3aUMCIIAETCA CYMMa, MOATBEPKIECHHAS
KnmeHToM Mo pesynbTaTaM Iiepecyera, OCYIIECTBISIEMOTO YCTPOWCTBOM caMOOOCTYy)XHBaHUS B MpHCYTCTBUU KimmeHTa.
Buecennsie KimreHTOM 0aHKHOTEHI, HE TIPOIIEIINE KOHTPOJIb, OCYIIECTBIIEMBIH Y CTPOHCTBOM CaMOOOCITy)KUBaHHS, B IepecyeTe

HE y4acTBYIOT M aBTOMAaTHYECKU Bo3BpamaioTcst Knuenty. Bunsl xapT, Ha KOTOpBIE MOTYT OBITH BHECEHBI JICHEXKHBIE CPECTBA
yepe3 Y CTpPOHCTBO caMOOOCTYKUBAHNUS, OIPEAETIIOTCS baHKOM HCX0/d U3 TEXHUYECKOH BO3MOKHOCTH.

4.4. Bank wWMeeT MNpPaBO BBOJMTH HA YCTPOMCTBAX CAMOOOCIYKUBAHHS JIMMHTHI, OTPAHMYEHUS HA COBEPIIEHHE OIEPALKH,
JIOTIOJTHUTENbHBIE TpeboBauus no Ayrentudukaiuu KimeHnra, a Takke Apyrue Mepbl ¥ MOJIUTHKH 0€3011aCHOCTH, HaIllpaBJIeHHbIE
Ha COKpaleHNe BO3MOXKHBIX MoTeps KinenTta n banka oT HenmpaBOMEpHBIX IEHCTBUN TPETHUX JIHIIL.

5. MPEJOCTABJIEHUE YCJYI YEPE3 KOHTAKTHBIM IEHTP BAHKA

5.1. KonrakTHbli neHTp banka mpemoctaBisieT KpyriiocyToOYHOE OOCITyKMBaHHE KIMEHTOB IO TeyieoHy (depes3 oreparopa HIIH B
ABTOMAaTHYECKOM PEKHME).

5.2. ITlepeueHb NpenoOCTAaBIAEMBIX ycIyr (omepanuii), a Takke HoOMepa TeJeOHOB, IO KOTOPHIM MPEIOCTAaBISIIOTCS YCIYTH
(omepammn), pazmematorcs Ha OdunuansHoM calite banka. bank nmpenoctasiser KiimeHTy BO3MOXKHOCTH MOAKIIOUEHHUS psijia
ycayr/mpoBenenne onepanuii yepe3 KonraktHerit Llentp banka Tonbko npu Hammunu y KnueHra pedcTByromed KapTel, Ui
kotopoii Kimment 3apeructpuposan B banke Homep MoomibpHOTO TenedoHa st foctyna k SMS-6anky (MoOuisHOMY OaHKY).

5.3. KimmeHT cornamaercs Ha iepeady HH(GOpManny 110 JIMHUSAM Tene(OHHOH CBsI3H (BKIII0Yast MOOMIIbHbIE U MHbIE BUBI Tele()OHHOMH
CBSI3U), OCO3HABAsI, YTO JIMHUU TeJIle)OHHON CBS3M HE SIBIISIOTCS 0€30MaCHBIM KaHAJIOM Mepeaadr HHPOPMAIMU, H COTIAIIaeTCs
HECTH BCE PHCKH, CBS3aHHBIE C BO3MOKHBIM HapylIEHHEM KOH(HAECHIHMAILHOCTH, BOHUKAIOUIUE BCIICACTBHE HCIIOIL30BAHMS
TaKOro KaHaa.

5.4. Bamk npenocrasnser KIMeHTy yciuyry 1o J0Cpo4HOMY TIEPEBBITYCKY KapThl Iipu obpauiennn Kinenra B Konrtaktabiii nentp. >

5.5. Jlns monydeHus yciyru (coBepiieHus omnepannu) KilmeHT B pexxumMe TeneoHHOM KOMMYHHKaIMK ¢ oriepatopoM KoHTakTHOTO
LeHTpa coobuaer oneparopy KOHTakTHOro LEHTpa BWJA U MapaMeTpbl YCIYIH, KOTOPYHO OH JKelaeT MOJY4dTb, WIH BHUI U
rapaMeTpsbl Olepalyy, KOTOPYIO OH KeJIaeT COBEPIIHTS.

57 TIpn HANMMYUH TEXHUIECKOH BO3MOMKHOCTH.

58 B oTjienbHBIX pernoHax obCnyxuBaHus baHka TepeueHb onepaluii, OCyIIeCTBISEMBIX Hepe3 YCTpoHcTBa caMoOGCTyKHBAHUS, MOKET ObITh
OTpaHMYEH 110 TEXHUYECKUM MpUdHHaM. MH(OPMAIHIIO 0 MPe0CTABASEMBIX YCIyrax MOKHO MOTYIUTh Ha Y CTpOCTBE caMOOGCTyKUBAHHS.

%9 [Ipu HaNMM4UK TEXHUIECKON BO3MOKHOCTH.
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Ha ocnoBanum stoii unpopmanuu bank dopmupyer SMS-cooOuieHne ¢ ykazaHMeM BHIA M NAapaMeTPOB yCIyru/omnepanuu,
OzHOpPa30BOTo Maposs AJIst MoATBepkAeHus KimenTom yciyru/onepanun 1 pexkomenaanuii banka nnst Kinuenra, HeoOXoxuMbIx
JuIsl TIocneaytonei oopadborku bankom nadopmaruu 1o yciryre (3a HCKIIOUSHHEM YCIYTH I10 I0CPOYHOMY IIEPEBBIITYCKY KapThl).
SMS-coobmenne hopmupyercst bankom u HanpasiisieTcs Ha MOOWIBHBIH TesteoH KinenTa, 3aperncTpupoBaHHbIN AJIsl JOCTYyIIa
K SMS-6anxy (MobunsHOMy 6aHKy)®C.

5.6. B cmydae cormacus KnneHra Ha moirydeHne ycIyTrn/COBEpIICHHE ONepallii, BUA U apaMeTPhl KOTOPOH yKa3aHbl B OIy4YCHHOM
ot banka SMS-coobmennn, Kinenr B Teuenue 24 (qBauaTH YeThIpeX) 4acoB ¢ MOMEHTa OTIpaBku bankom SMS-coobmienus
MOATBEPKIAECT BUJ U MapaMeTphl YCIIyTH/ONepalyy ImyTeM HarpasieHus B bank orBerHoro SMS-coo0menus ¢ OTHOpa3oBbIM
mapoieM. [lepen otipaBkoit SMS-coobmenus ¢ OxHopa3zoBbIM mapoieM KineHT H0mKeH BHUMATEFHO POBEPUTEH HHPOPMAIIHIO
o yciyre/onepanyu B SMS-coobmennn banka, a Takyke BRITIOJTHUTE BCE PEKOMEHIAINH, YKa3aHHbIe B SMS-coobmennn banka.
Kiment He nomkeH HanpaBiaTh B bank SMS-coobmenne ¢ OqHopa3oBeiM mapoiiem, eciii KimeHT He coriaceH ¢ nHpopManuei,
ykazaHHOH B SMS-coobmennu banka, mn6o cmpicn nadopMarin B SMS-coobmennn He siceH KnmeHTy.

B cirygae orcyrcTBust mHpopmanuu ot Kimmenra B Teduenune 24 (nBaamaTH 4eTHIpEX) YacoB ¢ MOMEHTa oTnpaBku bankom SMS-
coobmienns, 3asaBieHHas KimmenroM yemyra (orepariis) He OKa3bIBaeTcs (HE COBEPIIACTCS).

5.7. Ipu momyuernn SMS-coobmenus Kmmenta ¢ OmHopa3oBeiM mapoieMm bank ocymiectBiser o0paboTky WHPOpPMAanWU MO
moaTBep K IeHHOH KimeHToM yemyre/onepannu, He Mo3IHee paboyero THs, CIeAYIOMIEero 3a JHeM moirydeHns oT Kimenra SMS-
coobmernns ¢ OgHopa3oBeM maposeM. [1o pesympratam o0paboTkn nHpopMmannu bank Hanpasiser Kimeaty SMS-coobmenne
0 TPEIOCTaBICHHH YCIYyrd (BBINOJHEHHH OINEpaliM) ¢ yKazaHMeM e€ BUIAa M IapaMeTpoB JHOO O HEBO3MOXXHOCTH
HPENOCTABIICHUS YCIIYTH (BBIOJHEHHS OIepalii) ¢ peKoMeHxanusaMu it Kinerra.

0 dopmater SMS-coobmmenuit npuBeieHb! B PyKOBOJICTBE MO HCTIONB30BaHII0 MOOHIEHOTO YCTPOHCTBa B paMkax SMS-6anka (Mo6uIbHOTO GaHKa).
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Ipnnoxenue 2
Kk O0IIHMM yCI0BHSIM BBINYCKA M 00Cay:KkNBaHUA KpeAuTHOH kapThl [IAO Coepdank

MPABWJIA DJIEKTPOHHOI'O B3AUMO/JIEMCTBUSA

1. TIlpm mposenennu Kimentom omneparmii B Iloppasmenennn banka mpyn HamMUWU TEXHUYECKOH BO3MOYKHOCTH U TIO JKEIaHUIO
Knnenta ¢popMupoBaHue 1 Mognucanue JOKyMEHTOB OCYIIECTBIISICTCS B JJIEKTPOHHOM BHJIE.

JIOKyMEHTBI B 3JIEKTPOHHOM BHJE NOANUCHIBalOTCS KineHTOM AHaioroM coOCTBEHHOPYYHOH MOJIIHMCH/TIPOCTOM AJIEKTPOHHOMN
noanuckio KimmeHTa mocpeacTBOM HaXaTusi Ha KHOTIKY «[loaTBepAnThY M pOoBeIeHNs yeremHoi Ayrenrudukanuu Kinenra Ha
3Tare MOATBEPKACHHS ONIEpalluy B OPSAIKE, ONMPEICICHHOM B 1.6 HacTosAmuX [IpaBui 31eKTPOHHOTO B3aUMOACHCTBUSI.

Co croponsl banka DJICKTPOHHBIA TOKYMEHT MOJIMKUCHIBACTCS YCHUJICHHOW KBANTM(UIIUPOBAHHOW 3JICKTPOHHOW TOIMMKCHIO
YIIOJIHOMOYEHHOTO paboTHHKa banka (B ciiyuae eciii DIEKTPOHHBIM TOKYMEHTOM MPEIYyCMOTPEHO €ro MOAMUCAHUE CO CTOPOHBI
banka).

ITocme mpoBeneHUs omepanuy B JICKTPOHHOM BHIe KIMEHT momydaeT 3K3eMIuip OJIEKTPOHHOTO JOKYMEHTa Ha afipec
9JIEKTPOHHOM MOYTHI W/WIIH KOTIUIO DJIEKTPOHHOTO JOKYMEHTa Ha OYMa)KHOM HOCHUTEIIE.

2. Ilpm nposenenun KnmeHToM omepaiuii B YJalCHHBIX KaHalaX OOCIyXHMBaHHSA ()OPMHUPOBAHHE U TOAIMICAHHE TOKYMCHTOB
OCYIIECTBIISIETCS B AJIEKTPOHHOM Bupe. IIpym 3TOM NOKyMEHTHI B 3JE€KTPOHHOM BHJIE HoOAMHUCHIBaroTcs KimeHToM AHamorom
COOCTBEHHOPYYHOI MOANMCH/TIPOCTOH 3MeKTpoHHON noamucho® Kmuenta, GopMUpyeMoii HOCPEACTBOM HAKaTUs HA KHOIKY
«[logTBepauTh» W/HAM MpoBeAeHHs ycmemmHod AyreHTndukannu KnneHTa Ha 3Tane MOATBEP)KICHUS ONEPAIlMM B MOPSIKE,
OTIpeZIeTIEHHOM B 1.6 HacTosmKX [IpaBuiI 31€KTPOHHOTO B3aMMOJICHCTBHSI.

[Tocne npoBeneHUs onepanuu B 3IeKTpoHHOM Buie KimeHT nosmydaer SMS-coollieHre Ha HOMep MOOHIBHOTO TenedoHa,
3apeructpupoBaHHbid KimenToMm s mocryma k SMS-6anky (MoOmnsHOMY 0aHKY), u/unu Push-yBenmomienne Ha MoOunbHOE
ycrpoiictBo KimeHTa ¢ ycTaHOBIEHHBIM MOOHMIBHBIM MpHiIoXKeHHeM baHka, W/mimm sKk3eMIusip DJIEKTPOHHOTO JTOKYMEHTa Ha
aJipec AJIEKTPOHHOI MOYTHI, W/ KIMEHT MOXET MONYYUTh KONHI0 DJEKTPOHHOrO JOKYMEHTa Ha OyMaKHOM HOCHTEINe B
Co6epbank OHTaiiH.

3. Hudopmanus o moanmucaHNH AHAIOTOM COOCTBEHHOPYYHOH IMOAITMCH/TIPOCTON 3JIEKTPOHHOM moanmuchio KiinenTta BrimrouaeTes B
DNEKTPOHHBIN TOKYMEHT.

4. Bask obecreurnBacT HEM3MEHHOCTh TOAMUCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOH MOAMMCH/TIPOCTOMN 3JICKTPOHHON MOAMUCHIO
Kinenta DneKTpOHHOTO JOKyMEHTa H BO3MOXKHOCTB MOATBEpKACHUs (hakTa noanucanust KiineHToM KOHKPETHOTO JJOKYMEHTa.

5. JlokyMmeHTanbHBIM TNOATBEpKAcHHEM (akta okazaHusa KimeHTy ycmyrw, cosepmieHus KimeHTOM omnepaunnu/neicTBui 1o
noxxydeHnto ot banka, Gpopmuposanuio, HanpaBieHHIO B baHK DIEKTPOHHBIX TOKYMEHTOB (B TOM YHCIE IS IIEIeH 3aKII0UeHHS
noroBopoB Mexxay Knmenrom u bankom), a Taioke 1O MOANHMCAHUIO DJIEKTPOHHBIX JOKYMEHTOB AHAJIONOM COOCTBEHHOPYYHOU
MOJINUCH/TIPOCTOM ANIEKTPOHHOM noamnuckio KinenTa (nanee — JleiicTBus) — siBisieTCsl POTOKOI TPOBEIeHNUS onepanuii/JleiicTBus
B aBTOMaTHU3UPOBaHHOI1 cucteMe banka, monTBepkaaronii koppektayro Unentudukanuio u Ayrentudukannto Kinvenra (B rom
qucie, ucnosib3oBanne KiimeHToM AHanora cOOCTBEHHOPYYHOM HMOAMUCH/TIPOCTON AJIEKTPOHHOI TOMIKICH) U OKa3aHUe YCIIyTH,
coBeplIeHHe ornepannu//IeficTBHs B TaKOW CHCTEME.

6. CTOpOHH MPU3HAIOT, YTO B paMKaxX HACTOAIIUX HpaBI/IJ'I QJICKTPOHHOT'O BSaHMO,I[efICTBPIﬂZ
° AyTeHTI/I(i)I/IKaLII/IH Kiunenra bankoMm Ha stamne MOATBCPIKACHUS OollCpaliun OCYIIECTBIIACTCA:

- mpu npoBeaeHun onepanuii B [logpaszneneHnu banka — Ha ocHOBaHWM BBoja mpaBmibHOro [TMHa v/win Ha OCHOBaHUU
MTOJIOKHUTETHHOTO OTBETA OT aBTOMaTH3MPOBAHHON cuCTeMbl baHKka 0 cTeneHn cxoxecTH BHoMeTprHuecKuX mepcoHaTbHBIX
nanHbIX Kimenra ¢ buomerpruieckuMy nepcoHaNbHBIME AaHHBIMM, UMeoLIMMUCS B base nanubix baHka, w/mim mytem
BBOoAa KiMEHTOM Ha 3JIEKTPOHHOM TepMHHAJIC/MOOMIBLHOM paboueM mecte paboTHHKa banka OmHOpPA30BOrO MapoJis,
HoJIy4eHHoro B SMS-coo6ienun ¢ Homepa 900 Ha Homep Mo6unsHoro Tenedona Knuenra unu B Push-ysepomnenun®? s
MoGunsHOM TprtokeHun baHka;

- 1pu npoBeaeHuu omnepauuii uepe3d Cucremy «Coepbank OHiaiiH» — Ha OCHOBaHWH BBOJIa [10CTOSIHHOTO MapoJisi u/Wiu Ha
OCHOBAaHMH IOJIOKHUTEIHHOTO OTBETa OT aBTOMAaTH3MPOBAHHOW CHCTEMBI baHKa O cTemeHu cxokecTH bmomerpmueckmx
MePCOHAIBHBIX JaHHBIX KineHTa ¢ bruomeTrprueckumu nepcoHaIbHBIMU JaHHBIMHU, MetonmMucs B basze manueix baHka,
u/wnu myteM BBoja Kirenrom B Cructeme «Coepbank Onnaiiny OaHOPa30BOro napoJis, moay4eHHoro B SMS-coo0IiieHnn
¢ Homepa 900 Ha HoMep MoOMIBHOTO TenedoHa Kinenra;

- TIpW NPOBEACHWH OIeparuii uepe3 YcCTpoiicTBa camoobcayxuBanus banka — Ha ocHOBaHMHK BBoOja mpasmibHoro [1M1Ha
/WM Ha OCHOBAaHHM TIOJOXHUTEIFHOTO OTBETa OT aBTOMATH3MPOBAaHHOM CHCTeMBl baHKa O CTENEHW CXOXKECTH
BruomeTrpuyeckux nepcoHanbHBIX JaHHBIX KimeHTa ¢ bromerpuaeckumu mepcoHalIsHBIMHU JaHHBIMHU, IMEIoITIMucs B baze
naHHBIX baHka, w/mnm myTem BBoAa Kimentom B YcrpoiicTBe camooOciyxuBaHusi banka OmgHOpa3oBOro maposs,
noaydeHHoro B SMS-coo6mennu ¢ Homepa 900 Ha HoMep MobubHOTro Tenedona Kiuenra uiu 8 Push-ysegomnennu® s
MobunsHOM npuiioxeHnn banka;

- IIpu mpoBeleHUU omepaiuii yepe3 SMS-6ank (MoOuIbHBIM 0aHK) — Ha OCHOBaHWHM OTHpaBKU B bank Ha Homep 900
OnmHOPaA30BOr0 MapoJIs, MOJy4eHHOro B SMS-coobmiennn ot banka Ha HOMep MoOmibHOTO Tenehona Kimenta/USSD-
KOMaH/1bI;

- 1npu nposeaeHHM omnepauuil depe3 KonrakTHbll nentp banka — Ha ocHoBaHuu ornpaBku B bank Ha HOMep 900
OnHOpa30BOTO MapoJis, MOy4eHHOTO B SMS-coo0mennu ot banka Ha Homep MoOmiIbHOTO TenedoHa Kimenra.

61 TIpu HaTMYMK TEXHHYECKOH BO3MOMKHOCTH.
62 [Ipn HANMYUH TEXHUYECKOH BO3MOMKHOCTH.
63 [Tpu HaMM4UK TEXHUIECKON BO3MOKHOCTH.
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Bbank nampaBnser ¢ Homepa 900 OpHopaszoBblii maposb B SMS-cooOmienun (¢ yka3aHMeM BUJA M TapaMETpPOB
ycIIyru/omnepanun), B TOM YHCIIE B CIydae HEBO3MOXKHOCTH HanpaBuTh bankom Push-yBenomiienus o nezaBucsmunm ot banka
obcrosTensctBam®, Ha HoMep MoGWILHOTO Tenedona Knuenra, sapeructpuposannsiii Kinenrom s nocryna k SMS-6anky
(MoGunbHoMy GaHky). B ciywae ecim Homep moOmibHOTO Tenedona KimeHra He 3aperncTpupoBaH [uist pocryna k SMS-
O6anky (MoOwnbpHOMY OaHKy), OIHOPa30BBIM TApOb HAIMpPABIIAETCSA HAa HOMEpP MOOWILHOTO TeiedoHa, yKa3aHHBIA B
3asBneHnr Ha OAHKOBCKOE OOCITy>KMBaHHME WM B 3asBiicHHH 00 m3MeHeHMH mH(popMmarym o Kimente (3a HCKIIOUeHHEM
oTepaItiii, moATBepKIaeMbIx uepe3 SMS-6ank (MoGuIbHEIH 0aHK) wian KoHTakTHBIH 1IeHTp banka).

e ludopmanuss B 3meKTpoHHOH (opme, moanucaHHas AHAJIOrOM COOCTBEHHOPYYHOH MOJNUCH/TIPOCTON 3JIEKTPOHHOMN
MOAINUCHI0 cO CTOPOHBI KiMeHTa W/WiM yCWIeHHOW KBaTM(UIMPOBAHHON AJIEKTPOHHOM MOIMHCHIO CO CTOpPOHBI baHka,
NpU3HAETCI OJIEKTPOHHBIM JOKYMEHTOM, pPaBHO3HAYHBIM JOKYMEHTY Ha OyMaXHOM HOCHTENE, MOANHUCAHHOMY
cobcTBeHHOpYYHOU noanuchio KirenTa n/unu paboTHHKa baHka cCOOTBETCTBEHHO, TIOPOKAACT aHAJIOTHYHBIE JOKYMEHTY Ha
OyMa)XHOM HOCHTelNe TIpaBa U 00s3aHHOCTH KitneHTa 1 baHKa M MOJKET CITy’KHTh JOKa3aTelIbCTBOM IIPH Pa3pelIeHHH CIIOPOB
MEKAy CTOPOHAMH, B TOM YHCIIE B CyZe. YKa3aHHBIC JOKYMEHTHI SIBISIFOTCSI OCHOBAaHUEM IS TPOBEICHNUS onepanuii bankom
W COBEpIICHWS WHBIX ACUCTBHH (cmenok). Caenku, 3aKiIroueHHBlE IyTeM mepenadn B bank pacmopspxennit Kimmenra,
MOATBEPXKICHHBIX C IPIMEHEeHNEM cpencTs Vnentudukannu u Ayrentudukanun Kimenra, npenxycMoTpeHHBIX JloroBopom,
YIIOBJIETBOPSIIOT TPEOOBAHUSIM COBEpIICHHs CAEJIOK B IPOCTOM NUCHMEHHOW (opme B cCirydasx, NpeayCMOTPEHHBIX
3aKOHOJATEIbCTBOM, M BJIEKYT IOCJIEACTBUS, AHAJOTMYHBIE MOCIEICTBUSAM COBEPILICHHUS CIENOK, COBEPUICHHBIX MpHU
(hU3MYECKOM MPUCYTCTBUH JIMIIA, COBEPILAIOIIETO CIEIIKY.

e Jlna ompeneneHus JIHNA, MTOAMUCHIBAIOMIETO DJIEKTPOHHBINA TOKYMEHT AHAIOTOM COOCTBEHHOPYYHOH ITOIITUCH/TIPOCTOMN

3JIEKTPOHHOI TIO/IKCHIO, B 3aBUCUMOCTH OT c110c00a AyTeHTudukarmu KitmenTa B cOCTaB MOKCH BKIIOYAOTCA ™ : CBEIeHNUS
0 (pamuiy, TMeHH n otdecTBe (pu Hamuun) Kinenra, HoMepe onepayn/uaeHTUGHUKATOPE 3apoca B aBTOMATH3HPOBaHHON
cucteMe baHka, naTe ¥ BpeMeHH POBEICHUS ONIepalliy (HCIIOJIb3YyeTCs BpeMs CHCTEMHBIX YacOB allapaTHBIX cpeacTB banka
(MockoBcKkoe Bpemsi)), kKojae ABTopusanuu (TpU HAIWYUHM), MAaCKUPOBAHHOM HOMEpPE KapThl, UCIOJIH30BABIIEHCS NPHU
dhopMupoBaHUM TOAMKUCH, U obecneunBaromieii Ayrentudukanuio Kinenra, 1u60 MacKHpPOBaHHOM HOMEPE MOOUIBHOTO
tenedona Kirenra, 3apeructpupoBatHoro st goctyna k SMS-6anky (MoOunsHOMY 0aHKy) WM YKa3aHHOTO B 3asBJICHUH
Ha 0aHKOBCKO€ 00cCiyXuBaHue WM B 3asBieHMH 00 m3MeHeHuHn uHpopmauuu o KimeHTe, Ha KOTOpBIH ObLI HampasieH
OnHopa3oBelii napoib ¢ Homepa 900.

e  OpHOI AIEKTPOHHON MOANKCHI0 MOTYT OBITh MOMMUCAHBI HECKOJIBKO CBSI3aHHBIX MEKAY CO00i DIICKTPOHHBIX JTOKYMEHTOB
(makeT DAEKTPOHHBIX JOKYMEHTOB). [Ipy MoANMCaHUH DJIEKTPOHHOMN MOMAIMKUCKHIO MaKeTa DIEKTPOHHBIX JOKYMEHTOB KaXIbIi
13 DIEKTPOHHBIX JOKYMEHTOB, BXOJISAUIMX B 3TOT MAaKET, CUUTACTCS MOJMUCAHHBIM JJIEKTPOHHOW MOAMUCHIO TOTO BHA,
KOTOPO# MOANUCAH MaKeT DNEKTPOHHBIX TOKYMEHTOB.

7. Kiuent u bank NPUHUMAKOT Ha cebs OTBETCTBEHHOCTh 33 HCIIOJIHEHHE BCEX 065[3aT€J'ILCTB, BBITCKAIOIUX M3 QHGKTPOHHLIX
JOKYMEHTOB, IMOANMNCAaHHBIX CTOPOHAMHU B COOTBETCTBHUU C HACTOAIIUMHA HpaBI/IHaMI/I SJICKTPOHHOT'O B3aUMOCHUCTBH .

64 K 06CTOATENBCTBAM, HE3aBUCSIIIUM OT banka, B 4aCTHOCTH, OTHOCSITCS:

- Ha MoOunpHOM ycTpoiicTBe He ycTaHOBIeHO MobuinbHoe npunoxenue banka,

- B MoGHIbHOM MpuiiokeHHH baHka He TOKII0YEH THI yBeJoMIIeHuU# - Push-yBenomienue,

- OTCYTCTBYET JAOCTYII K ceTH IHTepHeT.

% TIpm sToMm coctas moammcu KinenTa B 3aBUCHMOCTH OT crioco6a AyrenTndukanun KinenTa Ha 9TaIe MoATBePK/IEHHS OMEPAIMH MOKET COIEPIKAT
HE BCE yKa3aHHBIC CBEICHHS.
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Hacrosimue YcnoBust Bbillycka M o0ciayxuBaHusi kpenutHod kaptel [IAO CoOepbaHk (nanee — YcaoBHs) B COBOKYITHOCTH C
IMamstroit Jepxartens kapt [IAO Coepbank (nanee — [lamsitka Jlepxkartens), [TaMmsaTkoii 110 0€301aCHOCTH MPY UCTIOJIb30BAHHH
yIaleHHBIX KaHanoB obcmyxuBanus [TAO CoOepbank (manee — Ilamsitka mo Ge3omacHoOCTH), 3asBICHHEM Ha TOJyYEHHE
KpPEAUTHOM KapThl, Ha[JIeKAIUM 00pa30M 3amoIHCHHBIM U o AnucaHHbpM Kitnentom (naiee — 3asiBiienne), Ajap00MoM Tapu¢oB
Ha yciyru, npenocrasisieMbie [IAO Coepbank duznueckum suiam (nanee — Tapugbl Banka), sBIsoTCS 3aKII0YEHHBIM MEXKIY
Knuentom u bankom JloroBopom Ha BBIMYCK U 00coyxuBanue kpeautHoi kaptel [IAO Coepbank, oTkpeiTie Cuera i ydyera
oTepanuii ¢ NCIOIb30BaHUEM KapThI U IPEIOCTABICHHE BO30OHOBIAEMOM KPeUTHOM JIMHUH [T IPOBEICHIS ONIEPAIHii 110 KapTe
(manee — JloroBop).

3asiBrieHHE MOKET OBITH 0(OPMIIEHO HAa OYyMa’KHOM HOCHTEIE U TOIIHCAaHO COOCTBEHHOPYYHOH moanuckio Kimenra, 6o, npu
HAJIMYUX TEXHUYECKON BO3MOXHOCTH W 10 kelaHuto KimeHTa, opopMIIeHO B BHIE DIIEKTPOHHOTO AOKYMEHTa M TMOJIIHCAHO
AHanoroM co6CTBEHHOPYYHOH HOMAMMCU/IPOCTON 3neKTpoHHoM moanuchio Kimenta®, ecim 310 mpeaycMoTpeHO HHBIM
JIOTOBOPOM, paHee 3aKII0YCHHBIM Mex 1y KirenToM u barkowm.

Kapra sBusiercs coOctBeHHOcThi0 banka u  BbyiaeTcss KimeHTy BO BpeMeHHOe moib3oBaHHe. Kapra MoxeT ObITh
MEPCOHATM3UPOBAHHON (C yKa3aHHEeM Ha KapTe uMeHH u (pamuann KirenTa) 1u00 HemepcoHATU3UpOBaHHOH (0e3 yka3aHus Ha
KapTe UMEHHBIX JaHHbIX KineHTa).

JepxareneM KapThl SBJSIETCS JIMIO, Ha MM KOTOPOTO BBIMYIIEHA KapTa, MOJyYHBIIEEe MPAaBO HA IOJH30BAaHHE KapTOil B
cootBeTcTBUH ¢ JloroBopom. O6pasen noamnucy Jlepxareiisi KapThl UMeeTCsi Ha 000POTHOM CTOPOHE KapThl (P HATMYUH TIOJIOCHI
JUTS TIOZITIVICH).

BaHk ocymiecTBisieT BBIIA4y KPEIUTHOH KapThl NPH YCIOBUH TOIKIIOUEHHS K KapTe YCIyTrd «YBEIOMIICHHS O KapTe» B
cootBercTBUM ¢ Tapudamu banka.

BrImyck HONOTHATENBHBIX KapT K CUeTy KapThl HE OCYIIECTBIISICTCS.

Kapta moxet OBbITh Hcionp30BaHa KITMEHTOM IS OTUTaTHI TOBAPOB U YCIIYT, TONyYCHHST/ BHECCHHS HATMYHBIX ICHEKHBIX CPEJICTB
B KPESIUTHBIX OpPTraHU3aIlMsAX, Yepe3 YCTPOUCTBA CaMOOOCITy)KHBaHU, a TAKXKE COBEPIICHUS WHBIX OIepanuii B COOTBETCTBUH C
JloroBopom. Bo3aMOXKHOCTb OIUIATHI TOBAPOB M YCIYT, MOJYYEHUs/BHECEHUS HAJIMYHBIX AEHEKHBIX CPEACTB, COBEPIIEHHST HHBIX
orepanrii onpeaesnseTcs HaTMUYUeM B MECTE HCIIOJIB30BAHMSA KapThl JIOTOTHUIIA COOTBETCTBYIOIIEH MEXTyHApOIHOM IIaTeKHON
cucrembl, nHpopManuu o npueme NFC-kapt wian MHGOpPMALE O BO3MOXXHOCTH COBEpLICHHS OIepaluii ¢ MCIOJIb30BaHUEM
buomerpuyeckoro Merona uaeHrndukanuu, QR-kona napraepa, QR-kona nokymnarerns.

Yceayru 1o nmpoBeieHn0 Oe3HATMYHBIX TIEPEBOIOB JIEHEKHBIX CPEJCTB Ha cUYeTa (PU3NYECKUX M IOpHAWYecKuX Il co CueTa
KapThl 10 Pa30BBIM U JUIMTENBHBIM MOPYYEHUSM HE MPEIOCTABIIOTCA, 32 MCKIIOYEHHEM OIUIaThl yciuyr baHka m mouepHMX
opranusanuii baHka, B TOM YMCJIE B PAMKax YCIyTH «ABTOILUIATEX», a Takxke nepeBoos uepes Coepbank Ownnaiin® na cuera
BBHINTYIIEHHBIX BaHKkOM 1e0eTOBBIX KapT.

Jlist  coBepiieHHsT oOnepalMM C HCIOJb30BaHWEM buomerpuueckoro wmerona wuaeHTHdukauuun Kimenty HeoOxoaumo
CaMOCTOSATENILHO MPOWUTH PETHCTPALMIO OTIIEYaTKa Mayibla PyKHW/JIHIAa B TOPrOBO-CEPBHUCHOM MPEAIIPUSTHH Ha YCTPOMCTBE,
OCHAIIIEHHOM GHOMETPHYECKUM CEHCOPOM, TTYTEM CKaHMPOBaHMs OTnedarka nanbua® pyku/nuua Kinenra, a Takke Ha3HaueHUs
QpoBOro Koma, HMCIOIB3YEMOro B KadecTBe AHaiora COOCTBEHHOPYYHOH MOJNWCH TIPH IIOATBEPXKICHUM OIEpaluy.
Perucrparus oTrmevyaTka manbla/MHNA TMPOW3BOAWTCS TPH YCIOBHH IpeaBapUTeNbHOrO mperocTtaBieHus Kimentom banky

% TIpn monnmcannn 3asBieHus NpUMEHEHHE AHanora cOGCTBEHHOPYYHOM MOJMMCH/MPOCTON SNMEKTpOHHON moamucu Kimenra ompejensercs
JIOTOBOPOM, paHee 3aKII0YeHHBIM Mexay Kinnenrom n bankom.

57 TIpu HANMYUK TEXHUIECKON BO3MOKHOCTH.

%8 TTanen pyku, 0TIEYaTOK KOTOPOTO Gy/IET OTCKAHMPOBAH, OTpeensercs: KIIMEHTOM CaMOCTOSTENBHO.
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1.8.

1.9.

1.10.

1.11.

cornacusi Ha 06paboTKy ero Buomerpuueckux nepcoHanbHbIX AaHHbIX®®. Perncrtpamus nuua Kiventa mpowsBoaurtcs mpu
HanuuuK cBeieHuid o HEM B base manubix banka. Perucrpanust orrnedaTtka nansia/nuna npounsBogurcsi KimmeHtoM B MOMEHT
OILIaThl TOBAPOB U YCIYT B TOPTOBO-CEPBUCHOM MPEIIPHUSITHHI U CUNTACTCS 3aBEPILICHHON B CiIy4yae YCIEIIHOW OIIaThl TOBApOB U
YCJIYT B TOPTOBO-CEPBUCHOM MPEIPUATHH, COBEPIIEHHOMN C UCTIONB30BAHUEM KapThl 'C.
B pamkax perucrpanuy OTmedaTKa IMaablia/THIA K OTCKAHMPOBAHHOMY OTIICUATKY IMaiblia/IIUIy MOKET OBITh HMPHKpEIUICHA
TOJIBKO OfIHA KapTa.
OTneyaTok Majbla/JIuIo, 3aperHCTPUPOBAHHBIN(0C) M MPUKPEINICHHBI(0€) K KapTe, HE MOXXET OBITh HCIOIB30BaH(0) mpH
perucTpanuu Ipyroi KapThl.
B cirygae ecmu KimieHT 3a0B11 Ha3HAYSHHBIH UM UQPOBOH KO, TO IJI1 BO30OHOBICHHS BO3MOKHOCTH COBEPIIATH OIEPAINU C
UCTIONh30BaHNEM bHOMeTprueckoro Meroaa MACHTU(PHUKALUN eMy HE0OXOIUMO IOBTOPHO NMPOMTH MPOIEAYPY PETHUCTPALNH B
TOPrOBO-CEPBUCHOM HPEANPHUITUH.
IIpu mnepeBbllycke KapThl JUIs JajdbHEWIIEro COBEpINEHHs oOIepanuii C HCHONb30BaHUMEM buomerpuueckoro merona
naeHTnuKanuu KiueHT 1oJKeH MOBTOPHO MPOUTH MPOLEAYPY PErUCTPaLMi B TOPTOBO-CEPBUCHOM IIPEAIPHSTHH.
Bank ocraBnsier 3a co0oii paBo B 1000 MOMEHT 110 COOCTBEHHOMY YCMOTPEHUIO U3MEHATH HA0Op OTepaluii U yciayr, KOTOpbIe
MOTYT OBITh COBEpIICHBI WJIM IOJYyYEHbl C HCIOJIB30BaHUEM KapThl/pekBU3UTOB KapThl/NFC-kapThl, NperycCMOTPEHHBIX
HoroBopowm, ¢ yBenomieHneM KimmenTa B Otdere n/mwm gepe3 OdunnansHeiit cat banka.
KrmeHT yBe1oMIIEH 0 TOM, YTO B OTHOILIEHUH HEKOTOPBIX OAHKOBCKHX OTIEPAIHi, OCYIIECTBIsIEMBIX KITMEHTOM C HCIIONB30BaHUEM
KapTel/pekBm3uTOB  KapTel/NFC-kapThl, MOTyT TpPHUMEHSTBCS OTPAaHWYCHHS, YCTAHOBJICHHBIE 3aKOHOJATEIHHBIMH U
HOpPMATHBHBIMU akTamu Poccuiickort deneparyin, BHyTPCHHUMH TIpaBWIaMHM H Tporenypamu baHka w/mmm npyrux OaHKOB,
(DMHAHCOBBIX YUPEKACHUN 1/MIIHN IIIATEXHBIX CHCTEM, Yepe3 KOTOPBIE TAKUE OTIEPAI[MH OCYIIECTBISFOTCS.
Kapra neiicTByeT 10 mociemHero OHA Mecslla, yKasaHHOro Ha kapre/B COepbank OHIAMH, BKIIOYHTENBHO. 3arperiaeTcs
UCIIOJIb30BaHHE KapThl/PEKBU3UTOB KapThl C UCTEKIINM CPOKOM JCHCTBUSL.
[IpenocraBnenue ycayr, MpeayCMOTPEHHBIX J[OrOBOPOM, OCYIIECTBISIETCS TOJNIBKO B ciydae ycremHoil MneHtuduxanuu u
Ayrenrudukanuu Kiuenra.
1.11.1. Tlpu npenocraBneHun yciyr B pamkax Jloropopa Mnentudukanms Kimenra bankom ocyiectsisiercs:

- Tpu npoBeneHuH onepaunu depe3 [loapasnenenus banka — Ha OCHOBaHUM NpeabsBIeHHOIN KimenToM kapThl 1/mim Ha
OCHOBaHHMHU JIOKYMEHTa, YIOCTOBEpSIOIIEro JHWYHOCTh KimeHTa, W/miu Bbuomerpudecknx NepcOoHaJbHBIX AaHHBIX
Knnenra. Knnent cunraercst HIeHTUGHUIIMPOBAHHBIM B CIIydae COOTBETCTBHUS MH(OPMALINH, HAHECCHHON/3aIMCaHHON Ha
KapTy (MarHUTHYIO TIOJIOCY KapThl, B MHKPOIPOLECCOpP KapThl, JHIEBYIO/O0OPOTHYIO CTOPOHY KapThl), HW/WIH
COOTBETCTBUSI PEKBH3UTOB JIOKYMEHTA, YAOCTOBEPSIOUIETO JIMYHOCTh, MHpOpMAIMH, coiepkaieiics B base maHHBIX
baHka, n/Mnn Ha OCHOBaHMH OTBETA OT AaBTOMAaTHU3MPOBAaHHOM cucTeMbl baHKa O cremeHu cxokecTd buomerpudecknx
NIepCOHATBHBIX AaHHBIX KimeHTa ¢ bBnoMeTpruecknMu IepcoHaNbHBIME TaHHBIMH, IMeroIMucs B baze nanupix banka;

- npu nposereHun onepaunuii yepe3 Cucremy «COepbank OwnaiiH» — Ha ocHoBanuu Jlormna (Mapentnduxaropa
T0JIb30BaTels) H/min bromerpruueckux nepcoHabHbIX AaHHbIX Kimenra. KineHT cunTaeTcs naeHTHGHIMPOBaHHBIM B
cnydae cootBercTBus Jlormna (Mnpentudukaropa mnosb3oBarelns), BBeaeHHoro Kiuentom mpu Bxoae B Cucremy
«CoOepbank OHiaiiH», W/WIN NPU CaMOCTOATEIbHOW peructpauuu Kimentom MoOunsHoro mnpuioxeHus banka Ha
MobunsHOM ycTpoiicTBe, Jloruny (Maentudukaropy nosib3oBaTess), coaepxammmces B base nanueix banka, w/uiau Ha
OCHOBaHMU OTBETa OT aBTOMAaTH3UPOBAHHOM cHcTeMBbl baHka O cTeneHu CXoKecTH BHoMeTpudecknx MepCOHAIBHBIX
nanHbIX KimeHnTa ¢ BromerpnieckiMu nepcoHalbHBIMU IaHHBIMU, nMetomnmics B base nanubix banka;

- TIpH NPOBEIEHMH olepanuii uepe3 Y cTpoicTBa camoobcmyskiuBanust banka — Ha OCHOBaHMH NpeabsBIeHHOH KineHTom
KapThl n/Wim bruomerprieckux nepcoHanbHEIX AaHHbIX Kimenrta. KimeHT cunTaeTcs naeHTHOUIMPOBAHHBIM B CiTydyae
COOTBETCTBUSI HHPOPMAIINN, HAHECEHHOW/3aIMMCaHHONW Ha MarHUTHYIO TIOJIOCY KapThl MM B MHKPOIIPOIECCOpP KapThl,
nHdopmanny, conepxameiicss B base nanupix baHka n/wimy Ha OCHOBaHMH OTBETa OT aBTOMATH3MPOBAaHHOW CHCTEMBI
Banka o crenenn cxoxxectn buomerpudecknx nepcoHalbHbIX AaHHBIX KineHTa ¢ bruoMeTprueckuMu epcoHaIbHBIMU
JlaHHBIMU, UMeroIMMHUcA B base nanHbix baHka;

- B KonrakrHoM neHTpe banka — Ha OCHOBaHMHM HOMEpa KapThl/4acTH HOMEpa KapThl H/WIK 10 (aMUIIUK, UMEHH, OTYECTBY
(mpu mHammuun) Knuenra (npu o6pamennu Kinenta B KonraktHeli 1ieHTp banka), Ha OCHOBaHHM HOMEpa MOOMIBEHOTO
tenedona Knnenra, 3aperucTpupoBaHHOro U AocTyna k SMS-6anky (MoOmisHOMY 0aHKY), © UMEHH B OTYecTBa (Ipu
nanmunn) Knwenra (mpu ocyiectBieHnr bankom ucxomsmiero teiae(oHHOro 3BoHka). MubopMmalys, monydeHHas B
pe3yabrare Unentudukaiiuy, 10/KHA COOTBETCTBOBATh HH(pOpMaIum, cojepaieiics B baze nanusix banka;

- TIpH npoBeAeHuH onepanuu yepe3 SMS-6ank (MoOuIbHBINH 6aHK) ¢ HCTIOJIB30BaHUEM 3alIpOCOB — HA OCHOBAaHWU HOMEPa
MOOMIIBHOTO Tese(oHa, CoeprKallerocs B moiaydeHHoM bankom 3arpoce.

1.11.2. Tlpwm npenocraBieHun yciyr B pamkax JloroBopa Ayrenrudukanust Knuenra bankom ocymiectsisiercs:

- T1pu npoBeneHun onepaumii uepes Ilompasznenenust banka — Ha ocHoBaHuM BBoAa mpaBwibHoro IMTMHa w/wimm Ha
OCHOBaHMH IOJIO)KUTEIHHOTO OTBETa OT aBTOMAaTH3MPOBaHHOW cucTeMbl banka o crenenn cxoxxectn buomerpuyecknx
MepCOHATBHBIX TaHHBIX KinenTa ¢ BuomeTpuaecknumMu nepcoHanbHBIMA TAHHBIMHE, IMetomMucs B base nannsix banka,
W/WIM HAa OCHOBaHHMH JOKYMEHTA, yIOCTOBEPSIOMIEero JudHocTh KimeHTta, w/umm Ha ocHOBaHWMHU BBojaa Kimentom Ha
TepMHHaIEe/MOOMIEHOM pabodeM Mmecte paboTHHKa banka OgHOpa30BOro mapois, NoaydeHHOTo B SMS-coobmieHnn ¢
HoMmepa 900 Ha HOMep MoOuIbHOTO Tenedona Kinuenta. bank Hanpasnset ¢ Homepa 900 OgHOpa3oBwIi mapois B SMS-
coobmeHnr Ha HoMep MobunbpHOTO Tenedona Kimenra, 3apernctpupoBanHslii Juisa foctyna k SMS-6anky (MobnisHOMY
0anky). B cimyuae ecnm mist kapTel KimneHTa He 3aperucTpupoBaH HOMEpP MOOWILHOTO TenedoHa ams moctyna k SMS-
6anky (MobunsHOMY OaHKy) — OmHOPa30BBIN MApOJIb HANPABISIETCS HA HOMEP MOOMIBHOTO Tene(oHa, yKa3aHHBIN B

89 Cornacue Ha 06paboTKy BHOMETpHYECKHX MEPCOHANBHBIX JaHHBIX MOXeET ObITh MpenocTapieHo Kmuentom B INoapasaenenun banka umm, mpu
HAJMYUU TEXHHYECKOH BO3MOXKHOCTH, B Cucteme «C6epbank Onnaiiny mi6o YcTpoiicTee camoobemyxuBanus baunka. [IpeiocTaBnenue cornacus Ha
06paboTky BHOMeTpHUUECKUX MEPCOHATBHBIX JaHHBIX SBIAETCS JOOPOBOILHBIM U He BIMSET Ha MPOBEIEHHE OTepalHii Mo kapTe 6e3 HCTIONb30BaHHS
BHOMETPHYECKOT0 METO/1a HAEHTH(DHMKAIUH.
70 3a uckmouennem kapt Credit Momentum.
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3asBiIeHNH Ha OAHKOBCKOE 00CTy)KMBaHUE WX B 3asBIeHUH 00 n3MeHeHnH nHpopmanmu o Kinenre;

- npu mpoBeneHuu omepanuid uepe3 Cucremy «CoOepOank OmnialiH» — Ha ocHoBaHMU [locTOSIHHOTO mapois W/wiu
O/HOpPa30BbIX NapoJieli’}, n/uin Ha OCHOBAHMH TOJIOKUTENLHOTO OTBETA OT aBTOMATHM3MPOBAHHON cucTeMbl banka o
CTETEHU CX0KeCTH buoMeTprudeckux nepcoHanbHbIX AaHHbIX Kinenra ¢ buomerpuueckumu nepcoHalbHBIMU JAHHBIMU,
nMmeromuMmucs B baze manueix banka;

- IIpu NMPOBEACHUU OTleparuii uepes YcrpoiictBa camooOcyxuBanus banka — Ha ocHOBaHMH BBoJA npaBmibHOTO [TMHa
W/MIM Ha OCHOBAaHWHM IIOJIOXKHUTEIHHOTO OTBETa OT ABTOMATHU3MPOBAHHOW CHCTEMbl baHKa O CTENEHM CXOXKECTH
Bromerpruecknx nepcoHanbHBIX AaHHBIX KinenTta ¢ brnomerpuaeckumu nepcoHanbHBIMU JaHHBIMH, NUMEIOIINMHUCS B
Bbaze mannbix banka, n/nnm Ha ocHOoBaHMH BBoAa KimmenToMm B YcTpolicTBe camooOcyxuBanus banka OmHopa3oBoro
apoJIs, Mory4eHHoro B SMS-coobmennu ¢ Homepa 900 Ha HOMep MoOmmsHOTO Tenedona Knuenra. bank HampasiseT ¢
HoMmepa 900 OrHopa3oBeIii maposs B SMS-cooOiieHny Ha HoMep MoOmIbHOTO Tenedona KiueHTa, 3aperncTpupoBaHHbINA
st pocryna Kk SMS-6anky (MobunsHoMy GaHKy). B ciyuae ecam st kapthl KimeHta He 3apeructpupoBaH HOMED
MoOmIbHOTO Tenedona ans nocryna k SMS-6anky (MobunbHOMY O6aHkKy) — OZHOpa30BBIN MapoJib HAIPaBIAETCS Ha
HOMep MOOMIILHOTO Tene(oHa, yKa3aHHBIN B 3asBJIICHUU Ha OAHKOBCKOE 00CITy>)KUBaHUE WITH B 3asBJICHUH 00 N3MEHEHUHT
nHdopmannu o Knuenre;

- B KontaktHOM mentpe banka — Ha ocHOBaHWMH mpaBmiibHOM KoHTponmsHO# napopMarmn Kimenra, Konga knnenra n/mmm
OTBETOB Ha BOIIPOCHI O NIEPCOHANBHBIX AaHHBIX KinuenTa, conepxkamuxcs B base nannbsix banka, n/mmm Ha OCHOBaHUH
MOJIO)KUTETBHOTO OTBETa OT AaBTOMATH3MPOBAaHHOW cHcTeMbl baHka o cremeHm cxoskecTH buomerpnieckux
MIEpCOHATBHBIX AaHHbIX KineHTa ¢ bruoMeTpriuecknMu mepcoHaNbHBIMY JaHHBIME, HMeroIuMucs B base nanabix baHka;

- IIpu IpoBeneHuH oneparyn gepe3 SMS-6ank (MoOmITBHBIH 0aHK) C UCTIONBE30BaHIEM 3alpOCOB — HA OCHOBaHUH HOMEpa
MOOMIBHOTO TenedoHa, coaeprkaierocs B noiaydeHHoM bankom 3ampoce.

1.12. KimeHT cornamaercs ¢ TeM, YTO NPUMEHsIeMbIe [IPY COBEPLICHHH onepanuii B pamkax JloroBopa meroapl Unenrtudukanuu un
Ayrentudukanun Kinnenra, onpenenennsie B JloroBope, SBISIOTCS JOCTATOUHBIMH M HAJIEKAIM 00pa3oM MOATBEPKIAIOT
npaBa baHka Ha poBeeHKE Onepalyii 1 npeaocTaBieHre nHpopManuu no CueTy KapThl.

1.13. OOpabotka bankom bruomerpuyeckux nepcoHaNbHBIX AaHHBIX npu VneHtndukanuu u AyreHrnduxanun Knuenta bankom
OCYILECTBJISICTCS TOIBKO MpH Hanu4Iuu y banka cornacust Knuenrta Ha 00paboTky ero buomeTpuueckux nepcoHaaIbHBIX JAHHBIX
B IINCHMEHHOH (hopMe, a TakKe IPU HAINYUU TEXHUYECKOH BO3MOXKHOCTH.

1.14. JloxymeHTsl, ohopmisieMble B paMKax JloroBopa, B TOM 4HCIIC pacdeTHbIE (pacdeTHO-KacCOBbIE) TOKYMEHTHI, (JOpMHUpYyEMbIE
IIPY COBEPIIICHHUH OTIEPAINi C UCIIOIh30BaHUEM KapThl (HOMepa KapThl), MOTYT OBITh HOANMCAHBI COOCTBEHHOPYYHOH MOIHCHIO
Knmenra, 1160 cocraBieHsl B BHAE DIEKTPOHHOTO JOKYMEHTA M HOANMCAHBI AHAJIOTOM COOCTBEHHOPYYHOW TTOAIIMCH/TIPOCTOM
anekTpoHHON moamuckio Kimenra. Ilpumenenme AHamora coOCTBEHHOPYYHOH MOIIMCH/TIPOCTON 3JICKTPOHHOW ITOAITUCH
Knmenta B pamkax [loroBopa OCyIIECTBISIETCS B HOPSIKE M HAa YCIOBHSIX, NMPEAYCMOTPEHHBIX lIpaBHiaMu 371E€KTPOHHOTO
B3aumoeiicTBus (IIpunoxenue 2 K YCIoBHsIM).

IMopsnox odopmMieHHsT pacueTHBIX (PacueTHO-KACCOBBIX) JOKYMEHTOB MPH COBEPIICHHH ONepanuil ¢ ucronb3oBanuemM NFC-

KapThl, onpezeneH B 1.9.3 YcioBuit.

1.15. Tlpwu coBepIueHUH omnepanuii o KapTe B BAJIOTE, OTIIMYHOM OT BatoThl Cuera KapThl:

1.15.1. KoHBepcus cymMMBbl onepaiyy 1o kapre B BamoTy Cdera ocyulecTBisercs no Kypcy banka’?, neficTByroiemy Ha
MOMEHT 00paboTKHM orepanuud baHKOM, U B COOTBETCTBHM C YCJIOBHSIMH 00paOOTKM (DHHAHCOBBIX OIEpaluy,
npenycMorpeHHsIMu Tapudamu baHka, 3a HCKITFOUSHIEM oTepannii, ykasaHHbIX B11.1.15.2 Venosuit. Kypc koHBepcuw,
JCHCTBYIONIMI Ha MOMEHT 00paboTKu onepauu baHkoM, MOJKET He COBIAAATh C KypCOM, AeHCTBOBABIIMM HA MOMEHT
MIPOBEJICHUS ONEpaluy M0 KapTe. Bo3HWKmIas BCieACTBHE 3TOrO KypcoBas pasHUIA HE MOXKET OBITh IpPEeIMETOM
TIPETEeH3nH co cTOpoHb! Kitnenra.

1.15.2. Konsepcus 1o ornepanusm rnpremMa/Bbliadun HATHYHBIX IeHEXHBIX cpencTB B [loapasnenenusx banka u YcrpolicTBax
camoo0ciyxuBaHusl baHka, IO MHBIM OIepaIysM, MepeueHb KOTOphIX pasmenieH Ha O¢unnansHoM caiite banka,
npousBoauTes 1o Kypey banka®, nelicTByroleMy Ha MOMEHT NPOBEIEHUS OTIEPALIMH TI0 KapTe.

1.16. bank umeer npaBo TpeboBath y KiineHTa npeabsBieH s J0KyMEHTa, YI0CTOBEPSIOIEr0 JIMYHOCTD, B CIIy4asiX, yCTAHOBJICHHBIX
®DenepansabM 3akoHOM 0T 07.08.2001r. Nel15-@3 «O mpoTuBoeiicTBHN JeTan3aIiuy (OTMBIBAHUIO) JOXOAOB, MOITYYEHHBIX
NPECTYIHBIM MyTeM, W (DMHAHCHPOBAHUIO TEPPOPU3MA», BHYTPHUOAHKOBCKUMH IpPaBMJIAMH, a TaKXKe NPH BO3HUKHOBEHUH
COMHEHHH B IPAaBOMEPHOCTH HCIIOJIb30BAHUS KapTHI.

1.17. Bask umeeT mpaBo OTKa3aTh B BHINOJIHEHUH pactopspkeHus: KineHTa o CoBepIeHNH ONepanuy, o KOTOpoil He MPeoCTaBIeHbI
nHpOpMaNUsA U JOKYMEHTHI 1Mo 3ampocy banka, mpemxycmotpennbie @enepanpabiM 3akoHOM 0T 07.08.2001T. Nell5-®3 «O
MIPOTUBOAEHCTBIH JIEraIU3aliK (OTMBIBAHHIO) JIOXO0JIOB, TOJYYEHHBIX IPECTYIHBIM IIyTeM, U ((UHAHCUPOBAHHIO TEPPOPH3IMA.

1.18. bank umeeT nmpaBo oTKa3aTb 0e3 00bSICHEHNS NPUYUH B BBIIYCKE, IIEPEBBITYCKE, AKTUBALIMH WU BbIJJaue KapThl.

1.19. Bask He BBIIYCKaeT M HE BBIJAET KapThl JIMIAM, KOTOPbIe IPU3HAHBI OAHKPOTAMH, HJIM B OTHOLIEHHH KOTOPBIX BEAETCS JIETI0 O
6aHKpOTCTBE B cOOTBETCTBHU ¢ DenepanbHbIM 3akoHOM 0T 26.10.2002 Ne127-03 «O HecocTosTenbHOCTH (0aHKPOTCTBE).

1.20. Bamnk BrpaBe HE OCYILIECTBIISITH BBITYCK, IIEPEBBINTYCK, AKTHBAILUIO 1 BbIa4y KapT (PU3UUECKUM JIHLAM, YbH JIJAHHBIE COBIA/IAIOT
C TaHHBIMH JIVII:

- BKJIIOYCHHBIX B IepedeHb (U3UUECKUX JIHI, B OTHOUICHWH KOTOPBIX HMEIOTCA CBEACHUS 00 HMX NPHUYACTHOCTH K

HKCTPEMHICTCKON AEITENEHOCTH N TEPPOPHU3MY;

- B OTHOIIEHHH KOTOPBIX MEXBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPIraHOM, OCYHIECTBISIOMMM (YHKIHHA IO
MIPOTHBOACHCTBHIO (DMHAHCHPOBAHHUIO TEPPOPH3MA, NPHUHITO PEIICHWE O 3aMOpaXMBaHWM (OJIOKMPOBAHWMH) IEHEKHBIX
CPEICTB MJIM MHOTO UMYIIIECTBA;

- BKJIIOYCHHBIX B IepedeHb (U3MUECKUX JHI, B OTHOUICHHM KOTOPHIX HMMEIOTCSA CBEeJEHUs 00 WX NPHYaCTHOCTH K
PacTpOCTPaHEHUIO OPYKHSI MACCOBOTO YHHUTOXKEHHS;

- B OTHOIIEHHHM KOTOPHIX MHOCTPAHHBIMH TOCYJapCTBAMH, TOCYAapPCTBEHHBIMH OOBEAMHEHUSIMH W/WIN COI03aMHU W/HIH

"l Tonpko pu ycnoBHH ycmentHol VieHTH(hUKAIMYE Ha OCHOBAHMM BHOMETPUYECKUX MEPCOHATBHEIX JTAHHBIX.
2 Nudopmanus o Kypce BaIOT, ycTaHOBIeHHOM bankoM, pasmentena Ha OdunmansaoM caiite banka.
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1.21.

1.22.

1.23.

1.24.

1.25.

1.26.

2.

TrOCYAAapCTBEHHBIMH  (MEKIOCY/IapCTBEHHBIMU) YYPEXICHUSMH HHOCTPAHHBIX T'OCYAApPCTB MM TOCYIapCTBEHHBIX
00beAMHEHNH 1/UIM COI030B BBEJICHBI MEPhI OIPAHNYUTENBHOTO XapaKTepa, a TakKe PU3MYECKUM JINIaM, 1eHCTBYIOLIIUM OT
MMEHH WJIU 110 YKa3aHUIO (PU3NYECKHUX U IOPUINYECKHX JIML, OTHECEHHBIX K IIEPEUNCIICHHBIM BBIIIE KATETOPHSIM.
B cnydae mnpekparieHus BBITYCKa/TIepeBBIIYCKa KapT COOTBETCTBYIOLIEro Buaa baHk ocraBiser 3a co0od IpaBo mpH
TIEPEBBIMYCKE (OUEPETHOM U IOCPOYHOM) BRITYCTHTH KIIMEHTY KapTy MHOTO Bua’™>, ¢ yBenomienueMm Kiuenra B OTuere u/umm
B [Tompasnenennu banka w/mmn yepe3 OpunnanbHenii caift barka.
ITpu mepeBsimycke kKapThl baHk BIpaBe MEepeBhITyCKaTh KAPThI, PaHEE BBIMYIIECHHBIE 0€3 BO3MOKHOCTH COBEPILICHHMS ONEpaui
mo GeckoHTakTHBIM TexHOmorusam MasterCard u «Visa PayWavey, Ha KapTsl, MOIIepKHBAIONINE COBEPIICHNE OTIEPAIHii TI0
OECKOHTAKTHOMN TEXHOJIOTHH.
Bank B3umaeT ¢ KitmeHTa KOMECCHIO 32 TOI0BOE 00CTYKMBaHNE KapThl B cOOTBETCTBHH ¢ Tapupamu banka mocie npoBeneHus
niepBoii onepauuu o CueTy B 0UepeTHOM TEKYIIEM ToIy.
baHk BpaBe ocymIeCTBIISATh BUACOHAOIIOICHNE, @ TAKKE TeIEe(OHHYIO 3allUCh B CBOUX MTOMEILCHUSIX U Ha CBOUX yCTPOWCTBAX
B Lensix oOecrieueHus 0€30MaCHOCTH W HaJuIexalero oociyxuBaHus Kimenrta 0e3 €ro JONMOJHHUTEIHHOTO YBEJOMIICHHS.
Bupeosamucn u 3amucu Tele(OHHBIX Pa3rOBOPOB MOTYT OBITH HCIIOJIB30BaHBI B KayeCTBE JOKA3aTENIbCTB MPH paspeIieHuN
CIOPOB, BO3HHUKAIOIINX MEXAY CTOPOHAMH B MPOLIECCE UCIIONb30BAHUS U 00CTY)KUBaHUS KPEAUTHOM KapThbl, B TOM YHCIIE TIPH
PacCMOTPEHMH CIIOpa B CyJE.
OcoOeHHOCTH BBIMYCKa W OOCITY)KMBAHMS OTAENBHBIX BHAOB KapT OIPEACIAIOTCS JONOJHHUTEIBHBIMU YCIOBHSAMH [UIS
OTHEIbHBIX BUIOB KapT, YKa3aHHbIMHM B paznene 9 Ycnosuil. B ciydae npoTuBopeuuit MEXJy OCHOBHBIMH IMOJIOXEHUSIMHU
VYcmoBuii 1 OCOOCHHOCTSIMHU BBIITYCKa M OOCIYKHBaHHS OTACIHHBIX BHIOB KapT, ONpPENeNeHHBIMHU pasnenoMm 9 VYcioBuii,
MOCJIEIHUE UMEIOT IPEUMYIIECTBEHHYIO CHITY.
IMopsimok coBepuieHust omepauuii W mosydeHuss uHpopmamuu no Cuery kaptel B baHke uepe3 YnaneHHbIE KaHAJBI
oOcmyxuBanus onpeneinex B [Ipunoxennn 1 «[lopsiiok npegocrasieHus yclyr uepes3 ylaleHHbIe KaHabl o0cmyxuBanus [TAO
Coepbank (YcrpoiictBa camoobcnyxuBanus, Coepbank Ommaiin, SMS-6ank (MoOunbHbIH 0aHK), KOHTaKTHBIA LEHTP)» K
YcnoBusiM, B PykoBojcTBe Mo HCIoONb30BaHHIO MoOOMIBHOTO ycTpoiicTBa B pamkax SMS-6anka (MoOwibHOro 0aHka) u
PykoBojctse o ucnonb3oBanuto Coepdank Oniaiid, pazmenieHHbIM Ha OdunnansHoM caiite baHka.

TEPMHWHbBI

B Hacrosmux YciaoBusax HCIOJBb3YHOTCA CIACAYIOMINEC TCPMUHBI, UMCIOIINE OIIPEACIICHHOC HUKE 3HAUCHUC.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.
2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

ABTOMIATE:K — yCIIyTa 1o UcTioaHeHuIo bankoMm pacnopspkenns KitreHTa o meprouueckoM Oe3HaINIHOM IIEPEBOJIE JCHEKHBIX
cpencts co Cyera kapTel KimeHTa Ha cueTa IOpUANYECKUX JIUL, C KOTOPHIMH y baHKa 3aKIIFOUeHBI COOTBETCTBYIOIINE JIOTOBOPHI,
IIPY HACTYIIJICHUH OIIPEEICHHBIX PAaCTIOPSHKEHUEM YCIIOBHI.
ABTOMNoOrameHune — JyimTenbHoe nopydeHune Kirenra 06 aBToMaTnaecKoM NepeBoie AEHEKHBIX CpeacTB (cyMMbl O03aTEIBHOTO
ruiatexa wim OO1ei 3anomkeHHoCTH Ha 1aTy Otdera (3aJ0/KeHHOCTH JIbIOTHOTO NEPUO/Ia)) CO cyeTa 1e0EeTOBON KapThl C 1IEJIbI0
MoTameHus 3aJ0JDKEHHOCTH [0 KPEeAUTHO! KapTe.
ABTOpHM3alus — pa3pelleHne, MpeaocTaBisieMoe 0aHKOM—IMHUTEHTOM KapThl WJIM MHBIM IOPUAWYECKHM JIMLOM (Hampumep,
MPOLIECCUHIOBOM KOMITaHKEH), IEHCTBYIOIUM OT €r0 UIMEHH, JII COBEPIICHHS Ollepallii C UCIIOIb30BAaHUEM KapThl/PEKBU3UTOB
kapTel/NFC-kapTel 1 moposxaaroiiee BCIIEACTBUE 3TOr0 00s3aTe/IbCTBO baHKa 10 HCHOJHEHHIO pacropspkeHuil Kiuewra,
COCTaBJICHHBIX C UCIIOJIb30BaHHEM KapTbl/pekBr3UTOB KapThl/NFC-KkapThl, HE mosexaliee OTMEHe.
AKTHBaIUs — TpoLeaypa YCTaHOBIEHUsI baHKOM cTaryca KapThl, MO3BOJISIOIIETO COBEpIIATh ornepanuy 1mo Cuery KapTel ©
UCTIONIb30BAaHUEM KapThl/pekBU3NTOB KapThl/NFC-kapTh! 1 ¢ Hcnosnp30BanneM bromerprnieckoro MeTona HaeHTH(GUKAIN.
AHaJIor cOOCTBEHHOPYYHOM NOANMCH — KOJI, IApOJb WIM MHOM PEKBU3UT, YKa3aHHbIM B JloroBope, nucnoibszyemselii Kinrenrom
JUIsl TIOATBEPXK/IEHHs pacnopspkeHns: KimeHTa Ha COBEpIIEHHE ONepaluy WM yIOCTOBEPSIOMUA (AaKT COCTaBICHUS W/WIH
03HAKOMJICHUSI, 1/WITH TIOAITMCAHNS SJIEKTPOHHOTO COOOIIEHNUS, DIIEKTPOHHOTO JIOKYMEHTa, B TOM YHCIIE IOTOBOPA B 3JIEKTPOHHOM
BUJIE.
AyTeHTH(QUKAIMSA — yIOCTOBEpEHHE TIpaBOMOUHOCTH obpamenns Knuenra (npencrasurens Knuenta) B bank, B Tom 4ncie npu
oOpamennn Kiuenra no tenedoHy, Uit COBEPLICHUs ONepannii 1/uin nojiy4eHuss HHGOpMaLiK 10 OaHKOBCKUM MPOAYKTaM U
ycIyraM B HOpPsIIKE, IPeTyCMOTPEHHOM JloroBopoMm.
Adpoduot — [TydnuuHOe aKI[OHEPHOE 001IecTBO «A3podioT-poccuiickue aBuanuaun» (ITAO «As3podiory).
Bba3a gannbix Banka — nporpamMmHO-anmnapaTHeIN KoMIuieke banka, ob6ecreunBaroniuii mposeaeHue KimeHnrom oneparmii mo
Cyeram Kkapr/cueTamM/BKJIaiaM M JIPYTUM HPOAYKTaM M cojepxkaiuii uHpopmanuio o KimeHrte, J0CTaTOUHYI I €ro
Wnentndukanmy 1 AyTeHTH(UKAINN B COOTBETCTBHH ¢ JoroBOpoOM.
Bank — [Ty6imunoe akunonepHoe obmmectBo «Coepdank Poccun» (ITAO Coepbank).
Bu3nec-kapTra — marexHas KapTa, BbITyckaemass Ha uMs KieHTa Kk OaHKOBCKOMY CUETy IOPHAMYECKOTO JIMIA HIIH
WHJIMBHUIYaJIbHOTO MpEANIpUHIMATENs (KOPIIOpaTUBHOTO KineHTa banka).
Buomerpnueckuii Mmeroa ayrenTudukanuu —Metox Ayrentiudukanyun Kinenra, BEITOIHEHHBIH ¢ TPUMEHEHHEM TEXHOJIOTHI
Bromerpuueckoro pacrio3HaBaHus (OMOMETPHUN) U UCTIONB30BaHIEM bHOMeTpHuecKiX NepCOHANBHBIX JTAHHBIX.
Buomerpuueckuii Mmeroa uaeHTHGuUKanun — Metor Mnerarndukamym KinenTta, BRIOJTHEHHBIH ¢ IPUMEHEHHEM TEXHOJIOTHH
Bbuomerpuueckoro pacrno3HaBaHus (OMOMETPUH) U UCTIONIB30BaHUEM BHOMETPUYIECKUX MEPCOHATBHBIX JaHHBIX
BuoMerpuyeckue nepcoHajJbHble AAHHbIE — CBEICHUS, KOTOPBIE XapaKTEPH3YIOT (U3UOJIOTMYECKHEe W OHOIOTrHYecKue
0COOEHHOCTH YE€JI0BEKa, Ha OCHOBAaHUH KOTOPBIX MOYKHO YCTaHOBHTH €r0 JMYHOCTh. broMeTprieckue nepcoHaabHbIE JaHHBIE
MOTYT HCTIONIb30BaThes 1 nentudukanum n Ayrenrudukanun Kinuenra npu obpamenny B bank.
Buomerpuueckoe pacnosHaBaHue (0MOMeTpHs) — aBTOMAaTUYECKO€ pacno3HaBaHHe KIIMEHTOB, OCHOBaHHOE Ha HX
MIOBEICHYECKUX U OMOJOTHUECKIX XapaKTepPUCTHKaX.
BiiokupoBka KapTel — Ipolelypa YCTAHOBJICHHs BaHKOM TEXHHUECKOrO OTpPaHHWYEHHUS Ha COBEpIICHUE ONepanuil ¢
UCIIONIb30BaHUEM KapTbl/pekBH3UTOB KapThl/NFC-kapTel U ¢ ncronbs3oBaHueM buomerpuueckoro Merona MaeHTH(UKAIMH,

73 TIpu 3TOM pasMep KOMHCCHH 3a TOJIOBOE 0OCTyKMBAHHE KAPTHI HHOTO BHJIa He OY/IET IPEBBIIATE pa3Mepa KOMUCCHH, YCTAHOBJIEHHOTO JUISL KApTHI,
BBIITYCK/TIEPEBBITYCK KOTOpoi baHkoM OBUI pekpalieH.
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2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

2.24.

2.25.

2.26.

2.27.

2.28.

2.29.

2.30.

2.31.

2.32.

2.33.

InpegycMaTpuBaroias otkas banka B npenocraBieHud ABTOpU3AIMH.

l'eonmo3nmus — naHHBle O reorpauIeckoM MECTONOJIOKEHHH (reorpaduyeckue KoopauHaThl) MoOmibHOTO ycTpoiicTBa
KinuenTa (Ha OCHOBE TaHHBIX CETH OINepaTopa coToBoi cBs3u U curHanoB GPS) u mecte coBepenust Kirenrom onepauui.
JaTta nnartexka — nata, He no3aHee koTopoi KnneHT nomkeH nonoaHuts CUeT KapThl HA CYMMY B pa3Mepe He MEHEEe CyMMBbI
OO6s3aTenpbHOTO TUIaTeka (10 COBOKYITHOCTH TutaTexei). Jlara mmatexka u cymma OO0s3aTebHOTO TUIaTeXa YKas3hIBAalOTCS B
Oruere. JlaTa miaresxa paccauThiBaeTcs ¢ qaTthl OTdera (He BKIIIOYas ee) Iioc ciexyromue 20 (1BaAnaTh) KaJeHIapHBIX THEH.
Ecmu 20 (mBanmateiii) 1eHh IPUXOIUTCS Ha BOCKpeceHbe, B OTuere OyaeT ykazaHa 1aTa MOHEIeITbHIKA.

JedeToBasi kKapTa — BBIIYIIEHHOE baHKOM 3IIEKTpOHHOE CPEICTBO IIIaTeXa IJIsi COBEPIICHHS OTIepannii 3a cueT COOCTBEHHBIX
cpencts lepxarens.

HJocrynuplii iuMuT (JOCTYNHBIN JUMUT KPEeAUTHBIX CPEACTB) — CyMMa, B IIpenenax KoTopoi KinueHTy B onpeneneHHbIN
MOMEHT BpPEMEHM IPEJOCTaBIAIOTCS KpEeIUTHbIE CpeJIcTBa baHka g coBeplIeHUs OmNepanuili ¢ HCIONb30BaHHEM
KapThl/pekBU3NTOB KapThl/NFC-KkapTbl. JlOCTYHBIH JIUMHUT ONpesenseTcss Kak pasHuia Mexay JIUMUTOM KpeauTa U cyMMoOn
OcHoBHoOro foara. JIocTymHBIN TMMUT yMEHBIIAeTCs PU BbIAaYe KpeauTa NpU NPOBEIEHHH PacXOAHBIX onepauuil no Cuery
KapThl U YBEITMUUBACTCA IIPU MOTAIIEHUH 3a10JKEHHOCTH 110 paHee NPeAOCTaBICHHBIM KPEIUTHBIM CPEICTBAM.

3anpoc — SMS-coobmenne mimm USSD-komanzna, Hampasisemas KiueHtom B bank ¢ Homepa MoOmibHOro Tenedowa,
3apeTUCTPUPOBAHHOTO s Aoctynma K SMS-6anky (MoOmisHOMY OaHKY), IUII coBepuieHHs omeparmii mo Cuery KapTel,
noxydeHus nHpopmalu ot barnka, 3aKIF0UeHNS TOTOBOPOB.

HNnentudpuxarop Knuenra (ID) — Homep Kinenra B bazax nannsix banka.

HNnentudukanus — ycranosieHue tnaaocty Kimmenra (npeacrasutens Kiwmenra) mpu ero ooparnenun B bank s coepiieHns
oTeparyii Wiy HOTyYeHUS HH(POPMAINH 110 OAaHKOBCKHUM IIPOAYKTAM M YCIIyTaM B IOPSKE, IPEAYCMOTPEHHOM J[oroBopom.
HNudopmanuonHoe coodmenne — oboe wHPopMannoHHOe coobmieHne banka, HampaBmsemoe Kimenty B Buge SMS-
cooOuenns unm B Buae Push-yeenomenus’* (8 Mo6GunsHOM npusioxkennu banka).

Kapra Visa «Aspoduior» — kpenuTHas KapTa, Bbllyckaemast bankom B pamkax [IporpaMMbl, HMEOIIast CieMaTbHBIN TU3aiH
¢ IoroTuroM AspodioTa.

Kapra Visa «Ilogapu u3Hb» — KpeIUTHAS KapTa, BhITycKacMas BaHKOM B paMKax COBMECTHOTO mpoekta banka u ®oHma
«Ilonapu xu3Hb», UMEIOIAs CHEUANbHBIN Tn3aiiH ¢ jorotunoM Ponaa «Ilogapu Ku3HbY.

Kanenr ([ep:xarens xkaptol, Jep:xkarens) — Gusuueckoe o, 3akaounBuiee ¢ bankom Jloroop, nmeromee Cuet KapTsl B
banke.

Kon xknmenTta — mudposoit kox, momydaembrii KimmenTom B KOHTakTHOM IEeHTpe MM Y CTPOUCTBE caMOOOCTyKuBaHuA banka
it Ayrentudukanuy B KOHTaKTHOM IIEHTpe U B cucTeMe aBToMaTu3upoBaHHoro oocyxusanus (IVR). Kox knuenra cocrour
u3 5 mudp, He UIMEET CPOKa AEHCTBHUS U OTPAHMUYCHUH [0 KOJMYECTBY HCIIOIb30BaHMH.

KonrakThsiii neHTp Banka — kpyriocyTodHast ciay>x6a HHPOPMAIMOHHOHN MOIAEPKKH U JUCTAHIIMOHHOTO OOTY>KHBAHUS T10
npoxykram u yciyram banka. OOciyxuBaHue mpenoctasisiercs 1o Tenedonam KoHTakTHOro LEHTpa, yKa3aHHBIM Ha
odunuanipHOoM caiite baHka M Ha 00OPOTHOW CTOpPOHE KapThl JIMOO MPU OCYHIECTBICHUH BaHKOM MCXOAsIIEro Tene)OHHOTO
3BoHKa Kunnenry.

KonrpoabHast nngopmanus — OykBeHHas: n/uiy nudposas KOMOMHAIMS, yKa3aHHass KilMeHTOM B 3asIBJICHUH IIPU OTKPBITHU
cueTa 1e0eToBOW WM KpeauTHOH KapThl B [loapasnenennn banka. KontponbHas nHpOpMalus MpUMeEHsETCs IS BCEX Kapr,
BBINYLICHHBIX/BbIJaHHBIX bankoMm Ha nms Kiuenrta, u ucnonb3yercs s Ayrentudukanun Kinvenrta npu ero odpaiieHun B
KonraxTHsIit 1eHTp banka, a Taxoke npu obpamennn banka k KnueHty o tenedoHy B ciydasx, yCTaHOBICHHBIX JOTOBOPaAMHU
Knnenra ¢ bankom. Kmment moxxer m3menuts KoHTponbHyro mH(popManmio, obparusmimck B [lompasnenenne banka c
COOTBETCTBYIOIINM 3asBieHueM. [Ipn stom HoBas KouTponbHas uH(opmanmus OyaeT NpUMEHSATHCA JUIS BCEX Kapr,
BBIITYIIIEHHBIX/BBIIaHHBIX bankom Ha mmst KimeHra, B TOM 4mciie ¥ He B paMKax HacTosmux YcioBuil. B pamkax JloroBopa
bankom npuHEMaeTcs (cuuTaeTcs MpaBMWIbHOM) Tonbko KoHTposbHas nHpOpMaIys, yka3aHHas B HanOoJiee Mo3IHEM I10 JaTe
ero npexocrasieHus Kimmentom B bank 3asBineHny, coaepxkamieM Takyro KOHTpoIbHYI0 HHPOPMAIHIO.

KpeautHas kapra (kapTa) — 2JIEKTPOHHOE CPEJICTBO TUIaTexka, UCTIOIb3yeMoe Jlsl coBepienus Kinentom onepaiuii mo Cuety
KapThl, B TOM YHCIIE 3a CYET KPEOUTHBIX CPEJCTB, MpeaocTaBieHHbIX bankom Kimenty B mpeaenax PacxomHoro numura B
COOTBETCTBUH ¢ ycnoBusaAMHU JloroBopa. baHK ocymIecTBIsSeT BBIMIYCK KPEAUTHBIX KapT MEXIyHApPOIHBIX IUIATEKHBIX CHCTEM
Visa International u MasterCard Worldwide.

JIuMuMT KpeaMTa — YycTaHaBiuBaeMmas baHKOM MakcuMalbHas CcyMMa, B Ipenenax Kotopod KnmeHTy MoryT OBITh
MIPEJOCTABIICHB KPEIUTHBIE CpPeACTBA (EOMHOBPEMEHHO WM YaCTSIMH) Al COBEPIICHHUS OIepalui C HCIOIb30BaHUEM
kapTel/pekBu3uTOB KapThl/NFC-KapThI.

Jlorun (MaeHTH(GUKATOP MOTB30BATES) — ITOCICIOBATEIBFHOCTh CHMBOJIOB, UCTIONB3yeMas st Mnentudukanun Kmuenra
npu Bxoge B Cucremy «Coepbank Omunaitn». YcranaBiuBaercsi bankom nmmm onpenensercs Knuenrom. B xauectse Jlornna
(Unentudukaropa nonb3osatens) KIMEHT MOXET ONIPEETUTL HOMEP CBOET0 MOOHIILHOTO TestedoHa’™.

JIbroTHBIN NepuoOJ — MEPHO, B TEUEHUE KOTOPOrO B3UMAaHHE MPOLEHTOB 3a MOJIb30BaHUE KPEIUTHBIMU cpefcTBaMu baHka,
HANpaBJICHHBIMH Ha OILIATY TOBAPOB U YCJIYT B TOPrOBO-CEPBUCHOM CETH C MCIOJIb30BaHUEM KapThl/pekBH3UTOB KapThl/NFC-
KapThl, OCYIIECTBIISIETCS Ha JIBTOTHBIX YCIOBHSIX. JIBTOTHBIN MEepHO HaYMHASTCS C IaThl, CISAYIOIEH 3a JaTOW OTpakKeHUs
onepanuu o Cuery B OTYETHOM TepuoJie M 3akaHuuBaeTcs [laTol Turatexa, ykazaHHOW B OTyeTe 3a COOTBETCTBYIONIUI
OtueTHbIil eproA. JIBroTHEIA TepHoa HE PacTIpOCTpaHSIeTCSd Ha CYyMMBI OINEpaliii 10 MOJYYCHHIO HAIMYHBIX IECHEKHBIX
CpenCTB, 1Mo Oe3HATNYHBIM MepeBoiaM depe3 CoepOank OHIIAMH Ha cueTa BBIMYIICHHBIX bankoM n1e6eToBbIX KapT, Ha CyMMBI
npeBbImeHus JInMuTa KpeauTa, Ha CyMMBI Olepannii, HASHTH(UIINPOBAHHBIX KaK COBEPIICHHBIE B Ka3MHO, HA TOTAJIN3aTOPAX,
C IIETIbIO MOKYIKH on-line urp, ”HOCTPaHHOM BAITIOTHI, KPUIITOBAIIOTEL, JOPOKHBIX YEKOB, JIOTEPEHHBIX OMIIETOB, ICHHBIX OyMar,
Ha CyMMBI IIEPEBOJIOB B I0JIb3Y CTPaXOBLIX KOMIIAHHH, IAE€BBIX (POHJIOB, JIOMOAP/IOB, Ha AJIEKTPOHHBIE KOIIEIBKH, HA CYMMBI
Oe3HaMYHBIX TIEPEBOJIOB HA CUETA, OTKPHITHIC B CTOPOHHUX OaHKaX.

K onepanusiM B TOproBo-cepBHCHOI CETH NPUPABHHUBAIOTCS: ONEPALMH OIUIATHI YCIYT Yepe3 YCTpoicTBa caMOOOCITy K MBAHUS

74 TIpu HANMYUHM TEXHUIECKOH BO3MOKHOCTH.
75 Tlpu HANIMYUH TEXHUIECKON BO3MOKHOCTH.
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CTOPOHHHUX OpraHH3allMil; OMepaluy ¢ KCHOIb30BaHUEM peKBU3UTOB KapThl/NFC-KapThl, BKIIOYas OIUIATy TOBAPOB H YCIIYT
yepe3 ceTb VHTepHeT; omepanuy OmjaThl yCiIyr yepe3 YcTpolcrBa camooOcimyxuBaHus banka, mocpencrsom SMS-6anka
(Mo6unbnoro Ganka), Coepbank OHiaiiH B NOJB3Yy OpraHM3aliid, ¢ KOTOphIMH y bBaHka 3akiIOueHbl COOTBETCTBYIOILHUE
JIOTOBOPBI.

Muuist — ydetHas OOHyCHast eqUHUIA, HauucisieMast bankom B cootBercTBnu ¢ «IIpaBmiamu Hauncnenns Munb» Ha Cuer ydera
Mute TIpu COBEPIIICHNH OTepaliwii ¢ ucmoib3oBanneM Kaptsl Visa «Aspodioy.

MoouabHoe mnpuioxkeHue baHka — mnpwiokeHue (mporpaMmHOe ofOecriedeHue) s MOOWIBHOTO — YCTpPOWCTBa,
npenocrapisitoniee  KnmeHty Bo3MokHOCTh noctyma K Cucteme «CoOepbank Owmmaita». Jlnsg ycraHOBKHM MOOHWIBHOTO
npwioxeHnss banka Ha MoOunbpHOE ycTpoiicTBo, KIHEHT caMOCTOSATEIhHO cOBepIIaeT IEHCTBHS B COOTBETCTBHU C
PykoBoacTBOoM 10 nctonb3oBanmio Coepbdank OnmnaiiH, pazMemeHHpM Ha OdunnansHoM caiite banka.

Mo6ubHOe yCTPOICTBO — JIEKTPOHHOE YCTPOMCTBO (IUIAHIIET, cMapT(dOH, MOOWIBHBIN TeneoH U T.I.), HAXOAALIEeCs B
JMYHOM ToJIb30BaHMK KimeHTa, nmeroliee MOAKIIOUeHHE K MOOWIBHOHN (MTOJBIKHOM paauoTene)OHHOMN) CBSI3U M/ CETH
Wurepuer.

O0mas 3a10/KeHHOCTH (TeKyInasi 3aJ0J’KeHHOCTb) — 3a/10JDKeHHOCTh KimeHta mepex baHkom Ha Tekymryroo aaty,
BKJIrovaromas B ceOs: OCHOBHOM JOJT, HAa4yWCICHHBIE NPOLEHTHI 3a MOJb30BAaHUE KPEAMTOM, HEYCTOHKY W KOMHCCHH,
paccunTanHble B cOOTBeTCTBHU ¢ Tapudamu banka.

O0umas 3a10/1:KeHHOCTD Ha 1aTy OT4yeTa (3a10/1:KeHHOCTH JIbIOTHOI'0 MepHoaa) — 3af0nKeHHOCTh KimmenTa nepex bankom
Ha naty OTdera (BKIIOUHTENHHO), BKIIFOYaromas B ce0s: OCHOBHOM IONT, HAYNCICHHBIE MIPOIEHTHI 32 MOJIB30BAHNE KPEIUTOM,
HEYCTOWKY M KOMHCCHH, paCCUNTaHHBIC B COOTBETCTBUH ¢ Tapupamu banka 3a OT4eTHBIH Tepuo] Mo AaTy (GOPMHPOBAHHUS
Otuera BrmounTenbHO. B Otyere ykaspIBaeTcs CyMMa MpPOIEHTOB, HAa4dHCICHHBIX Ha nary ¢opmuposanus Otdera
(BKITIOUNTENHHO) HA cyMMy OCHOBHOTO J0Jra: IO ONEpaIMsAM MOJTYyYCHHs HAJMYHBIX JICHEKHBIX CPEICTB, COBEPIICHHBIX B
OTYeTHOM TIepro/ie; MO ONEPAIUIM B TOPTOBO-CEPBUCHON CETH, COBEPUIEHHBIM B MpeapiayineM OT4eTHOM nepuoe (B ciiydae,
ecau KieHT He BBITIOTHUI YCJIOBUS NpeaocTaBieHus JIbroTHOTO neproia).

O0s13aTenbHBII NMJIaTeXK — MUHUMAJIbHAsE CyMMa, Ha KoTopyto KireHT 00s3aH nonoaHuTs CYer KapThl 10 HacTyIuieHus J{aTe
miatexa. O0s3aTeNnpHbIN TIATEXK, pa3Mep KOTOporo ykasbiBaeTcst B OTuete, paccuuThiBaeTcs kak 4% ot cymMmbl OCHOBHOTO
nmonra (He BKJIFOYAsi CyMMY JI0JIra, IpeBhImarInyi JIuMut kpeaura), Ho He MeHee 150 pyo6., muttoc Best CymMMa MPEBBIIICHUS
JIUMHTA KpEAWUTA, MPOIEHTHI, HAYMUCJICHHbIC HAa cymMMy OCHOBHOrO Iojra Ha naty QopmupoBanus OTueTa, HEyCTOiKa U
KOMHCCHH, paccuuTaHHble B cooTBeTcTBHM ¢ Tapudamu banka 3a OtderHsiii mepwox mo nary ¢opmupoBanus Otdera
BKIIIOUUTENbHO. B OTueTe yka3plBaeTcsi CyMMa MPOLIEHTOB, HAYUCIICHHBIX Ha 1aTy (popmupoBaHus OTuera (BKIIOYUTEIBHO) Ha
cymmy OCHOBHOTO I0JITa: TIO ONIEPaUsIM MOIYIEHHS HATMYHBIX JCHEKHBIX CPE/ICTB, COBEPUICHHBIX B OTYETHOM NEPHO/IE; 1O
oreparysM B TOPrOBO-CEPBHCHON CETH, COBEPIICHHBIM B mpeabigymem OtdeTHOM mepwone (B ciydae, eciu KnmeHT He
BBITIOJTHWIT YCJIOBHS MpeocTaBiIeHUs JIbBroTHOTO eprona).

Ecnmu OcHoBHO#t monr menbme 150 py6., B OOsi3aTenbHbI IUIaTex BKItouaeTcss Besi cymMma OCHOBHOTO JI0Jra IUTIOC
HaYUCJICHHBIC MTPOLUCHTHI, KOMUCCHUU U HeyCTOﬁKa.

OxHopa30BBIii MAPOJIb — MApOJib OJHOPA30BOrO HCMONB30BaHMsA. [lpumensercs it AyreHtudukamun Kiouenra, s
MTOITBEPKICHIS COBEPIIICHHUS OIEPAIlUil/IOTydeHHsI YCIYT B Y TAJICHHBIX KaHanax oocnyxuBanus banka u B [Tonpa3aeneHusax
banka, oneparuii B cetn InTepHeT ¢ npumeneHuneM texHonorui «MasterCard SecureCodex» u «Verified by Visa» n/unu B nemnsix
0€301aCHOCTH NPH COBEPIICHUH HauOOJIEe PUCKOBBIX oneparuii’®,

OCHOBHOIi 70JIT — CyMMa 33/I0JDKCHHOCTH TI0 KPEIUTY, BKIIIOYas CyMMY HpeBbIeHns JInMuTa kpeanTa, 6e3 ydeTa nporeHTOB,
HAYMCIICHHBIX 32 MT0JIb30BAHUE KPEAUTOM.

Oryer/Bbinucka no kapre (OT4er) — €KEMECAUHBIA OTUET MO KapTe, mpenoctasisieMblii bankom Knunenry, conepkamuit
nHpopmanuio o nare u cymme O0s3aTeNIbHOTO TUIaTexa, JJoctynHoM muMuTe Ha Aaty Otaera n OOmiel 3a10KEeHHOCTH Ha 1aTy
Otuera (3aJ0/DKEHHOCTH JIBTOTHOTO Teprona), MHpopMamuio o000 Bcex omnepanusx, NMpoBeleHHBIX 1o CyeTy KapThl 3a
Otuernslii nepuoa. Jaroit Otdera sBisSeTCA: 1O NMEPCOHATM3MPOBAHHBIM KapTaM — JIEHb MECSIA, COOTBETCTBYIOIIMN JaTe
BBINTyCKa KapThl; 110 kapram Credit Momentum — neHs Mecsia, COOTBETCTBYIONIMI JaTe BbIAauu KapThl' . MHdopManus o nate
Oryera yKa3blBaeTcs B cTpoke «Jlata otyeta» Ha I[TMH-kousepre/B CoepOank Ounaiin’®,

OT4eTHBIN TEPHOA — TIEPHOJl BPEMEHH MeXIy aatamu (opmupoBanus Otuera. OTYETHBIH NMEPHOJ HAYMHAETCS CO JIHS,
cnenytorero 3a Jlatoit popmupoBanust OTueTa, ¥ 3aKaHYUBACTCS 1aTOi (hopMupoBaHus cieayromniero Oryera (BKIFOUUTEIBHO).
OduuuanbHblii caiit banka — caiit Banka B cetn Marepuer www.sherbank.ru.

IMapTHep — IOPUINIECKOE JIUIIO0, UHIUBUAYATbHBINA MPEIIPUHAMATENb, OCYIIECTBISIONINE ASITEILHOCTh B Chepax TOPTOBIH U
ycIyr (MarasuH, TOCTHHHUIA, PECTOPaH, TeaTp, TPAHCIOPTHOE WIIK JPYTroe NPEANPUSTHE TOPTOBIH U YCIIYT), TPEJOCTABIISIONINE
3asIBJICHHBIE CKHJIKH 1/WIIM JJONOJHUTENbHBIE yeiyrn Kimenram.

ITUH — nepcoHanbHBIN HACHTH()HUKAMOHHBIH HOMep. UHAMBHUyalbHbIA KOJ, TPUCBAaMBAEMbIH KapTe W HCIIOIb3YEMbIH IS
Ayrtentnduxanuu Kimenra npy coBepIIeHHH Olepaliii o KapTe U HHBIX CHIEJIOK C HCIOIb30BaHUEM KapThl.

IMonpa3nenenne banka — nmonpasnenenue [IAO Coepbank, ocyniecTBIsIIOIIEe 00CITy)KUBaHUE PU3UIECKUX JIUIL 110 KPEIUTHBIM
kaptaM. [lepeuens [lonpasnenenuit banka pasmenien Ha OdurmansHoM caiite banka.

IMoHast cTOMMOCTH KpeauTa — OIpEJelieHHbIE B MPOILIEHTAaX TOJOBBIX M B JICHEXHOM BBIpaXKCHUH 3aTparhl KimeHTa 110
TIOJTYYCHUIO U O6CJ'[y)KI/IBaHI/HO Kpe€aura, pacCUUTbIBAEMBIC B COOTBCTCTBHUU C Tpe6OBaHI/I$[MI/I (DeﬂepanLHoro 3aKOHa OT
21.12.2013r. Ne353-D3 «O notpebutenbckoM Kpeaure (3aiime)y.

IlocTosiHHBIN NAPOJb — APOJIb MHOTOKPAaTHOT'O MCIOJIb30BAaHUSI C HEOTPAHUUEHHBIM CPOKOM JEMCTBUS, IPUMEHAEMBIN IS
Ayrtentudukannu u Unentuduxannn Knmnenra npu Bxone B Cucremy «Coepbank Onnaitny.

«IIpaBuna waumciaennss Mwab» — IlpaBuna Hauuciaenuss Mumib B mporpamme «Aspoduior BoHyc» mpu coBepiuieHHn

76 Heo6X0AMMOCTb MOATBEPKACHUS oNepaluy onpesenserca bankoM. Mindopmanus o He0OOXOAUMOCTH MOATBEPKICHHS OMEPalli TOBOJAUTCS JI0
cBegenust KimenTa nepes CoBepIIeHNEM OTIeparui.

" Ilary Otuera Kitnent moxet yroanuts B [logpasnenennu banka, B Coep6ank Ounaiin, B Konrakrom nentpe banka. Ecim nata Otuera mpuxoaurest
Ha OTCYTCTBYIOIIMI B MeCsIIie JeHb, To fata OTdeTa NepeHOCHTCS Ha TTOCIEAHIH IEHb TAKOTO MEeCSIa.

78 TIpu HANIMYUH TEXHUIECKON BO3MOKHOCTH.
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Jiep>kaTesieM OaHKOBCKOW KapThl Visa «A3poduior» onepanuii ¢ UCIOIb30BaHUEM KapThl — JOKYMEHT, YTBEPKICHHBIH baHkoMm,
omnpenensonii nepeuens Kapr Visa «Aspoduior» 1 onepanuii, CoBepLIeHHbIX ¢ Ucoib3oBanneM Kapter Visa «Aspodiory,
110 KotopbiM bankoMm npousBoanTcs Hauucnenrne Mmib Ha Cuer yuera Muib; pasmenier Ha OduiuansHoM caiite banka.
IIporpamma — [Iporpamma «Aspodiot Boryc» [TAO «Aspodor», no3sosironias Y4yactHuKy [IporpamMMbl moiry4aTh npeMun
IIPU TOJTB30BAHUH yCIyraMu Aspo(ioTa W ero mapTHEPOB B COOTBETCTBHHU C ycIOBUsIMU IIporpammsbl, pa3sMeIICHHBIMH Ha
odunumansHOM caifre Aspodiora.

IIpocpoyenHas 3210/ :keHHOCTB 10 KapTe — cymMa OOs3aTeIpHOTO IIIaTeXa, HeoTUIadeHHast KineHToM B CpOK, yKa3aHHBIH B
OT4ere 1o KapTe.

PacxoaHblil JUMHUT — CyMMa JICHE)XHBIX CPEACTB, JOCTYIHBIX B ONPEAECICHHBIII MOMEHT BPEMEHH JJIsI COBEPILICHNUS ONEepanuii
o CueTy KapTsl, BKIIIOUAIOIasi COOCTBEHHBIE cpecTBa KimeHTa (Ipy OTCYTCTBHH TEKyIIeH 3a10/DKeHHOCTH) U JloCTymHBIH
JUMUT KpPEJWUTHBIX CPEJCTB, 3a BBIUETOM CYMM DaHEE COBEPIICHHBIX ONEpalHii C HCIIOJIb30BAHHUEM KapThl/PEKBU3UTOB
kapTel/NFC-kapTel. YMeHblIeHHe PacXomHOro JMMHUTa MPOHM3BOAWTCS IIPU COBEpUIEHWHM onepauuu 1no CUeTy KapThl B
COOTBETCTBUHM C ycloBusMH Jlorosopa.

PexBH3NTBHI KapThl — HOMEP KapThl, CPOK JIEHCTBHS KapThl, uMs U (amunus Jepxartens (Ipu HaIM4Mu), Koa 0€30MacHOCTH

kaptel CVC2/CVV2.
PexBuzutbl NFC-kapTsl — HoMep U cpok aericTBust NFC-kapTol.
CepBuc «/luanoru» — BO3MOXHOCTh OOMEHAa TEKCTOBBHIMH COOOIICHUSIMH, ayano-, (GoTo- u BuIco-mHMOpMAIHEH,

rpagpuIecKuMH U300paKeHUAME, HHOW MH(OpManueld B peXXKUMe PEealbHOrO BPEMEHH MEXAy KimeHTamu, HCTIONb3yOMNME
MobunsHOe npunoxkeHne banka, a Takoke Mexxny Kimentom u barkowm.

Cucrema «Coepdank Onuaiin» (Coepbdank OnialiH) — ynaneHHBIH KaHall oOCTyXuBaHHA baHka, aBTOMaTH3MpOBaHHAs
3aIIMINEHHAs CHCTEMa IHUCTaHIMOHHOrO oOcmyxuBaHus Kimenrta wepes Oduumanseii caidt banka, a takke MoOmibHOE
IpUIoKeHUE baHka.

CpencTsa gocTyna — Habop CpeiCTB, BhlIaBacMbIx/onpeneisieMbix bankom st Mnentudukanuu u Ayrenrudukaiuu Kinnenra
yepe3 Y JaJleHHbIe KaHaJbl 00CITyKUBaHMUS.

K cpencrBam nocryna k Cucreme «Coepbank Owunaitn» otHocutcs Jlorun (Mpentndukarop nonszoBarens), [locTosHHBIH
napoib, OnHOpa3oBbIE Taposd, buomeTpudeckue mnepcoHalbHbIE NaHHble KimeHTa; k yciayram uepe3 kaHain SMS-06aHk
(MoGOunbHBbIi 0aHK) — HOMep MoOmIbHOTO Tenedona; B KonraktHblii nenTp banka — Konrtposbhas nadpopmanus, Kox knuenra
W/MIIM OTBETHI Ha BOIIPOCHI O NMEPCOHANBHBIX NAaHHBIX KimeHTa, 3aperucTpupoBaHHbIX B baHke s koHTakToB ¢ Kimenrowm,
Buomerpuyeckue nepcoHansHBIe MaHHbIE KimeHTa; B ycTpolcTBax camooOciyxuBaHus — kapta u [IMH, buomerpudeckue
nepcoHabHbIE NaHHbIe Kitnenra.

CyMMa npeBbILIeHHS TUMHUTA KPeJUTa — KPEAUT, IpeocTaBsieMslii bankoM KimeHnTy B cirydae, Korzia cyMma Oneparyy 1o
KapTe MpeBbIIacT PacXoqHBIN JIMMHUT 1O KapTe.

Cuer (Cuer KapThl) — cyeT (PU3MYECKOTrO JIMIA, OTKPHITHI Ha OCHOBaHWHM IOTroBopa ¢ baHkoM s ydera omepanui,
COBEpIIAEMBIX C UCTIOJIb30BaHHEM KapThl/pekBU3UTOB KapThl/NFC-kapThI.

Cuer YuacrHuka B Ilporpamme — cuer, otkpbiBaemblii [IAO «Aspoduor» YuactHuky IIporpammbl ais ydera Mus,
HAYUCISIEMBIX B COOTBETCTBHH C yCJIOBHAMU [Iporpammel.

Cuer yuyera Mmwib — cuet, OTKpbiBaeMblil barnkom Jlepskarento KapTer Visa «A3poduiory», npeaHa3HAYeHHBIN I yueTa MHuJib.
YnanenHble KaHAJIBI 00CJY:KUBaHUS — KaHAJIbI/ycTpoiicTBa baHka, npeiHa3HaueHHBIE J1J1sl COBEPIICHHS OTIepaIlMi/ IOy YeHUs
yeryr: YcTpoiicTBa camoo0cmykuBanus banka, Coepbank Omnaitn, SMS-6ank (MoOunbHbIN 6aHK), KoHTakTHEI IeHTp banka.
Yeayra «YBegomileHHsl MO KapTe» — yciyra uHpopMmupoBaHus KimeHTa o0 omepanmsx M aBTOPH3ALMSIX 110 KapTam
nocpeactBoM SMS-6anka (MobuibpHOT0 6anka) uiu B MoOuibHOM npuitokennu banka mocpencrsom Push-yeegomnenuit. s
TOJTy4eHHs] yBeJOMIICHHH 1o KapTe KimeHTy HeoOXoauMo Halndue MOAKIIoYeHHsS MOOMIBHOTO yCTpOHCTBAa K MOOMILHOM
(moxBMXHOHN pannoTeneOHHON) CBsI3M WK ceTi MHTEepHET. YBenoMIIeHHS IO KapTe HanpaBisiroTcss bankoM B Buae SMS-
coobmennit w/unn Push-yBemomnennii.

YerpoiicTBO caMo00c/1y:KUBaHUSI — OaHKOMAT, UH)OPMAIIMOHHO-TIIATS)KHBIA TEPMUHAI, TEPMUHAT aBTOMAaTUIECKOTO 0OMeHa
BaJIIOT — 3JIEKTPOHHBIH MPOrPaMMHO-TEXHUYECKHI KOMILIEKC, Npe/Ha3HaYeHHbII Ul COBEpILIeHus] 0e3 ydacTusi paboTHUKA
banka omnepaimii Bbiauu (IipremMa) HaIWYHBIX JACHEKHBIX CPEICTB, B T.4. C HCIOJIb30BAHUEM IUIATEXKHBIX KapT, Mepeiadyu
pacniopsbkenuit KineHTta o nepednciieHun ISHeKHbIX CPEACTB ¢ O0aHKOBCKOro cueta KimeHra u Ipyrux onepanuii.

YuacrHuk IIporpammel — sn1o, 3apeructpupoBasnsoe B IIporpamme.

DJIEKTPOHHBINH JOKYMEHT — JIOKYMEHT, C()OPMHPOBAHHBIH C HCIOJb30BAaHMEM aBTOMATH3MPOBAHHBIX cucTeM baHka u
COJIepIKAIIII B JIIEKTPOHHOH opme:

- pacnopsbkenne Knmenra banky Ha coBepreHue onepanuii mo Cuery Wi HHBIX Olepalyii B pamkax Jlorosopa, n/uimu

- ycioBwus 3aKimodaeMoro JloroBopa wiu 3asiineHune Knmenra Ha 3akmouenue Jlorosopa, u/nim

- yCJIOBHS MHBIX CIEJIOK, COBEPIIaeMBbIX B paMKax Jlorosopa, n/mmm

- unpopmanuio 06 onepanusx, copepimaeMsix Kinnenrom B pamkax Jlorosopa.

Credit Momentum — HemepcoHaIU3MPOBaHHAS MEXIyHapoaHas kpeanTHas kaprta Visa Credit Momentum wimun MasterCard
Credit Momentum. Ilepessinyck kapter Credit Momentum Ha HOBBIM CPOK JAEHCTBHSA (3@ UCKITIOUEHHEM CITyYaeB JOCPOUHOTO
MePEeBBIITYCKa) OCYIIECTBISIETCS HA MEPCOHATM3UPOBAHHYIO KPEAUTHYIO KapTy, THI KOTOPO# yKa3aH B 3asiBICHHU.

IMEI (International Mobile Equipment Identity) — mesxxmyHapoasblii HaeHTHOUKATOP MOOHIBHOTO YCTPOHCTBA.

IVR (Interactive Voice Response) — cuctema caMo00CITy)KUBaHUs (C TOJIOCOBBIM MEHIO), HoCcTymHas KIIMeHTy npu 3BOHKE B
KonrakTHbiil neHTp banka, nmo3possitomas KiMeHTy ¢ UCIOIb30BaHHEM TOHOBBIX KIIABHII Ha Tele()OHHOM anrmapare MoJy4nuTh
nHpopManuio B aBTOMaTHYECKOM peKUMe (0e3 COeTMHEHHsI C OIepaTopoM), JIMOO COEAMHUTHCS ¢ onepaTtopoM KoHTakTHOTO
LIEHTpA 10 TeMaTHKe, BIOpaHHOH KIIMEeHTOM B TOJI0COBOM MEHIO CHCTEMBI.

MSISDN (Mobile Subscriber Integrated Services Digital Number) — Homep MoGuIBHOTO TenedoHa, BKIFOYAIOMINA KO
CTpaHbl, HAIMOHAJIBHBIN KOJ HAaIlpaBJIEeHUst 1 HOMEp a0OHEHTa.

NFC-kapTa — 3IeKTpOHHOE CpEJICTBO ILIATEXka, BBIITYCKaeMoe caMocTosTenbHo KimeHntoM ¢ ncrons3oBaHrneM MoOHIBHOTO
NIPWIOKEHUS], YCTaHOBJIEHHOTO Ha MoOminbHOM yctpoiictBe KimeHra, K KpeauTHOH Kapre, KOTopoe mo3Boiser Kimenrty
coBepmath onepanuu 1mo CdeTy ¢ HCHONb30BaHUEM TEXHOJIOTHH OECIIPOBOAHON BBHICOKOYACTOTHOW CBS3HM MAaJOTO paanyca
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neiicteust (NFC).

Push-yBenomiienne — coobienue, HampasisieMoe bankoM ¢ ucnonp3oBaHueM cetd MHTepHeT Ha MOGHIBHOE YCTPOICTBO €
YCTAHOBJICHHBIM Ha HeM MoOWibHBIM mpuiiokeHHeM banka. Push-yBemomnenue orobpakaercs Ha dkpaHe MOOGHIBHOTO
YCTPOWCTBA B BUJIE BCILIBIBAIOLIETO YBEAOMIICHUS M MOXET OBITh BIOCIEICTBHU MPOCMOTPEHO B MOOHIBHOM NPHIIOKEHUH
banka.

SMS-6ank (MoOuIbHBINH 0aHK) — yHaleHHBIH KaHal oOciykuBaHus baHka, oGecrmeumBarommii KimeHrtam BO3MOXKHOCTB
HanpaBiaTh B bank 3ampockr u nony4ats ot banka Uupopmannonnsie coodmenus B Bune SMS-coobmennit Ha MoOmisHOM
YCTpOMCTBE B JIF000E BPEMS C HCHOIB30BaHNEM aDOHEHTCKOTO HOMEPa MOABMKHON pasuoTene(OHHON CBA3H, IPEABAPUTEIHLHO
3aperucTpupoBaHHoro’’ B banke s nocryna k SMS-6anxy (Mo6unsHoMy GaHKY).

SMS-coobmenne — TekcToBOE coodmIeHne, HanpasisieMoe baakom/Kimmenrom Ha/c HOMep(-a) MoOmITEHOTO(-BIX) TenedoHa(-
oB) Knnenra.

USSD-komanaa — TEKCTOBOE COOOIIEHHE B BUI€ KOPOTKOM KOMaH 1bl, HanpasisieMoe Kitmentom B bank ¢ HomMepa MOOHIBHOTO
TesieOHa, 3aPErnCTPUPOBAHHOTO I JocTyna K SMS-6anky (MoGuinbHoMy OaHky). IlepeueHb COTOBBIX OMEpaTOpoOB, IO
KOTOPBIM JIOCTYIIEH CepBHUC, pa3MeleH Ha OdunuansHoM caiite banka.

TepMHHBI «IPOCTast YTeKTPOHHAS MOANHMCHY, KYCHIIEHHAs1 KBAJTH(UIMPOBAHHAS 3JIeKTPOHHAS MOANNCHY» ITPUMEHSIOTCS
B JloroBope B cooTBeTcTBUH ¢ DenepanbHbM 3aK0HOM OT 06.04.2011 Ne 63-D3 «O06 351eKTpOHHOHN TOATIACHY.

TepMuH «3J1eKTPOHHOE CPEACTBO ILIaTeka» IpuMeHsercs B JloroBope B cooTBeTcTBUH ¢ DemepalbHBIM 3aKOHOM OT
27.06.2011 Ne161-D3 «O HAMOHAIBLHON IIATEXHON CUCTEMED.

QR-xon mapTHepa — ABYXMEpHBIH MITPHX-KOJZ, NPENOCTaBISIEMBIH BaHKOM TOProBO-CEPBHCHOMY MPEANIPUATHIO, U
MO3BOIIAIOINH KITHEHTY OCyIIeCTBIATh OIUIAaTy TOBApoOB U yciIyT co CueTra KapThl B TOPrOBO-CEPBUCHOM NPEANIPUATHH Yepe3
MOOMIIbHOE TpHiIoXKeHne baHka.

QR-kon mokymartessi - co3laBaeMblil camocTosTeabHO KimeHToM ¢ ucnosib3oBaHueM MoOWIIBHOTO TpuiioxeHus baHka
JIBYXMEpPHBIN IITPUX-KOA, COAEpKalIUi B 3alIM(ppoBaHHOM BHIE (TOKeH) MH(OPMAIMIO, MO3BOJISIOIYI0 baHKy onpenenuts
KapTy, BeOpannyro Kiuenrom mis dhopmupoBanus QR-koma mokynatens, u no Cyery KOTOpoi OyneT MpoBeJCHA ONepalus
OILIaThl TOBAPOB/YCIIYT.

KpeanTusie kanukyabl no 3akony Ne 106-®3 - npuocranoBienne ucroaHenust KiimeHToM cBoux 00s3aTenbeTs 1o JJoroBopy
Ha CPOK, yKa3aHHBIA KnneHToM B 3asBI€HMM 00 YCTaHOBICHMM KPEIUTHBIX KaHUKYN (nanee — 3asiBJieHHMe 0 KAHHUKYJIaX), B
COOTBETCTBUU O cTaThel 6 PenepanbHoro 3akoHa oT 03.04.2020 Ne 106-D3 «O BHecenuu n3mMeHeHuid B denepanbHbIi 3aKOH
«O Uentpamsaom Oanke Poccuiickoit ®@enepannu (banke Poccum)» m oTmenbHBIE 3aKOHOZATENbHBIE aKThl Poccuiickoit
deneparyu B yacTH 0COOCHHOCTEH M3MEHEHHMS YCIIOBHI KPETUTHOTO JIOTOBOPA, IOTOBOpa 3aiiMa.

YCJIOBUA KPEAUTOBAHUA

Bbank yctaHaBiuBaeT JIUMHUT KpeanTa Mo KapTe CpokoM Ha 1 (0IMH) roJi ¢ BO3MOXKHOCTBIO HEOJHOKPATHOTO €T0 IPOJICHUS Ha
Kax/ple rmociexyronye 12 (1BeHaaaTh) KaleHAapHBIX MECSIIEB.

IIpu ycranosneHuu Jlumura kpenuTa Ha KaxKAblid HOBBIM CPOK IIPOLICHTHAs CTAaBKa 3a M0JIb30BAHUE KPEJUTOM YCTaHABIUBACTCA
B pasMepe, npeaycmorpennoM Tapudamu banka Ha maty mposonraimu. OCTaToK 33J0/KeHHOCTH 10 CUeTy KapThl HA MOMEHT
OKOHYAHHUSA CpPOKa MperocTaBieHus JIUMuTa KpennuTa IepeHOCUTC s Ha CIeIyIONIUil CPOK ¢ MPUMEHEHHEM pa3Mepa MPOIeHTHON
CTaBKH 3a [0JIb30BAHNE KPEIUTOM, ACUCTBYIOUICH Ha ATy MPOJIOHT AN,

bank napopmupyer Knnenra 00 m3MEHEHUH NEHCTBYIOIETO pa3Mepa MPOLEHTHON CTABKH 3a I10JIb30BaHUE KPEIUTOM HE MEHee
yeM 3a 60 (mecThaecsT) KaJleHIapHbIX JHEH 10 AaThl OKOHYaHUS CPOKa IpeaocTaBieHus JIMMuTa Kpeaura myTeM pa3MelieHus
ykazanHoU nHopMarm B Otuete w/wu B [loapasnenennu banka n/nnmm Ha OdunmansHoM caiite banka.

B cnydae Hecoryacus ¢ M3MEHEHHEM pa3Mepa CTaBKU 10 kpeanTy, KnmeHt o6sa3anH nogats B bank 3asBieHue o0 oTkaze oT
UCTIONIb30BAaHMA KapThl, Moracuth OOIIYIO 33/10JDKEHHOCT 110 KapTe /10 1aThl OKOHYaHHs CpoKa IpeiocTaBieHus JlumMnTa kpeaura
U BEpHYTH KapTy B baHk.

[Tpu otcyrcTBum 3asBienus Kimenra o6 oTkasze OT UCIONIb30BaHMs KapThl npepocraBienne Kiuenty Jlumura kpeanTa Ha HOBBIi
CpPOK C NPUMEHEHHEM IIPOLIEHTHON CTaBKM 3a IOJIb30BaHME KPEIUTOM, ACHCTBYIOIIEW Ha AaTy IMPOJIOHTAIUH, CUYUTAeTCS
cornacoBanHbIM KineHToM.

Jist oTpakeHHsi ONEpalii, COBEpIIAEMBIX C HCHOJIB30BAaHUEM KapThl/peKBU3UTOB KapThl/NFC-KapThl B COOTBETCTBUH C
Joroeopom, bank otkpsiBaeT Kinenty Cuet xapTsl B pyOisix Poccuiickoit @enepannu. JlaToit BbIIaun KpeanuTa sSBISIETCS aTa
oTpakeHus onepanuu o CueTy KapThl.

Onepanyy, coBeplIaeMble ¢ UCHONBb30BAHUEM KapThl, OTHOCATCS Ha CdeT KapThl M OILIAYMBAIOTCA 3a cueT Jlummura Kpeaura,
npegocTaBieHHOro KiineHTy ¢ olHOBpEMEHHBIM yMeHbIlIEHHEM JIOCTYTHOTO IUMHUTA.

B ciydae ecnu cymma omepanuu mo KapTe IpesblmiaeT cyMMmy JloctynmHoro numuta, bank npenocrasinser Kiuenty kpeaur B
pasmepe, HeoOX0AUMOM ISl OTPAaKEHHs pacXoAHOW omepaiu 1o CyeTy KapThl B ITOJTHOM 00beMe Ha YCIOBHH €r0 BO3BpaTa B
teuenne 20 (nBanuary) nHel ¢ natel GopmupoBanus OTyera, B KOTOPBIM BOHAET yka3zaHHas omnepanus. J[i1s kapT, Mo KOTOpbIM
npeBbimeH JInMuT kpeaurTa, baHk OTKIIOHSIET 3aIpOCkl Ha MPOBECHNUE PACXOIHBIX OTIEPAIIHi.

Ha cymmy OCHOBHOTO J0Jra Ha4MCIIAIOTCS MPOICHTHI 32 MOJH30BaHHE KPETUTOM IO CTAaBKE W HA YCIOBHAX, OIPEIEICHHBIX
Tapudamu banka. [IponeHTH HAYUCIAIOTCS C AATHI OTPAKECHHUS ONEPALUH MO CCYTHOMY CUeTy (He BKJIIoYas 3Ty JaTy) 10 JaThl
MOTaIIeHHS 3aJ0JDKEHHOCTH (BKIIOUHTENBHO). [IpH HCcUncIeHnn IpOeHTOB 3a OJIh30BaHUE KPEAUTHBIMHU CPEICTBAMH B pacyeT
MpUHUMAaeTCsl (aKTHYECKoe KOJIMYECTBO KaJICHAAPHBIX JHEH B IUIATEKHOM IIEPHOAE, B TOAYy — ACWCTBUTEIBHOE YHUCIIO
KaJICHIapHBIX JTHEH.

B ciryyae HecBoeBpeMeHHOT0 noramenus: O0s3aTeNIbHOTO IUIaTe)Ka Ha CyMMY HETOTallleHHON B CPOK 3a/I0JDKEHHOCTH HPOLIEHTHI
HE HAa4MCIIIOTCS, HaYMHAs C JIaThl, cieayronierd 3a JlaTtoi muarexa (BKIOYNTENbHO). HaunHas ¢ yka3aHHOH JaThl HA CyMMY
HETOTallleHHON B CPOK 3aJJ0JDKEHHOCTH HAYMCIIIETCs HEyCTOWKa B COOTBETCTBUM ¢ Tapudamu banka.

Kiwmenr ocymiecTBisier yacTH4YHOE (OIJIaTa CyMMBI B pa3Mepe He MeHee O0s3aTeIbHOTrO IUIaTexka (110 COBOKYITHOCTH IUTATEXKEH))
w1 1osiHoe (orata cyMMbl OO1ielt 3a10/pkeHHOCTH Ha 1aTy Otdera (3a10/DKEHHOCTH JIBTOTHOTO Iepro/a) (10 COBOKYITHOCTH

79 Jlnst perucTpanyuu HoMepa MOOHITEHOTO Teeh)oHa HEOOXOMMMO TIO/IaTh B BaHK 3asBicHuE.
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3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

IUIaTeXei)) moraleHrue Kpeaura B COOTBETCTBUY ¢ MH(pOpMaLieH, ykazanHoi B Otyere.
[Moramenue 3a10/KEHHOCTH MO KapTe IPOU3BOJUTCS ITyTeM HonosiHeHns: Cuera KapThl OJHUM U3 CIEAYIOIUX COCO00B C y4eTOM
nopsiaka, ycranosiaeHHoro B [Tamsitke depskaress:
1) myTem NpOBEOCHUS OMEPALMHU KIIEPEBOJ C KAPThI Ha KAPTY»:
- yepe3 YcTpoiicTBa camooOcy)kuBanus banka;
- uepe3 SMS-6ank (MoOHIbHBIN OaHK);
- ¢ ucnonezoBanueM Coepbank OHaiiH;
- 4epe3 ONepalnrMoHHO-KacCOBOIro paboTHuKa B itoooM [Tonpasnenennn banka;
- yepe3 KonrakTHblll neHTp banka;
- uepes OdunuanbHelii caifit banka®;
- dYepe3 YCTPOMCTBA caMOOOCITY KUBaHHS/CEPBHUCH APYTUX KPEIUTHBIX OPTaHU3aIIHIA;
2) HaAIMYHBIMHU JCHEKHBIMHU CPEICTBAMH C HCIIOIb30BAHNEM KapThl/PEKBU3UTOB KapThI:
- dgepe3 YcrpolicTBa caMooOCyKuBaHu baHka ¢ MOIyneM IpreMa HaJHIHBIX JCHEKHBIX CPEICTB;
- dYepe3 OllepaloHHO-KaccoBoro padoTHuKa B moboM [lonpasnenennn banka;
3) GaHKOBCKHM mepeBogoM Ha Cuer KapTsl;
4) ¢ uCHOJB30BaHUEM YCIYTH «ABTonoramenue»®:.
3auncneHne AeHeKHBIX cpeAcTB Ha CUeT KapThl U NOTalIeHHEe 3a0DKSHHOCTH TI0 KapTe OCYIIECTBIISETCS:
- IIpH MPOBEACHUH Ollepaluyl monojdaeHus Cyera ¢ UCIONb30BaHIEeM KapThl — He IMO3HEE CIEeAYIomero pabodero J6s1 C IaThl
MIPOBEICHUS OTIePAIIHH;
- mpu O6e3HaNMYHOM nepedncieHnd Ha Cuer kapThl (0e3 MUCTIONb30BaHus KapThl) — HE MO3IHEE CIEeAYIoNero padbodero IHs ¢
JIaTHI OCTYIUICHHUS CPEICTB Ha KOPPECTIOHACHTCKMI cueT banka.
B cmyqae ecnn Kiment no Jlatel ruatexxa BHocur Ha Cuer kapthl cymmy OOmeid 3anoipkeHHocTH Ha paaty Ordera
(3a0mKEHHOCTH JIBIOTHOTO MEPUO/IA), yKa3aHHYIO B mocienneM OTueTe, TO Ha Omepaliy, COBEPIICHHbIE M0 KapTe B TOPTOBO-
cepBucHOW cetu B OTYETHOM IepHoOJe, pacHpocTpaHsercs JeicTBue JIbroTHOro mnepuona: NPOLEHTHl 32 II0JIB30BaHUE
KpE€AUTHBIMUA CPEACTBAMU, MPEAOCTABIICHHBIMHU 10 YKa3aHHBIM OII€palivsiM, HC B3UMAIOTCA.
Ecmu no Jlate! miarexa Knuent He BHOCUT Ha CueT KapThl BCo cymmy OO1ei 3a0mkeHHOCTH Ha naTy Otdera (3a0/KeHHOCTH
JIBTOTHOTO TEPHOJa), YKa3aHHYI B mocieaneM Otdere, TO B cymmy OOs3aTelbHOTO IUIaTeka B cienayroniem OTuere OyayT
JIOTIONTHUTEIHHO BKITFOUCHBI IPOIICHTHI, HAYHMCICHHBIC Ha BCI0 cyMMY OCHOBHOTO JI0JITa TI0 OTIEPAIHSIM B TOPTOBO-CEPBUCHOM CETH
(mpommtoro OTYETHOTO TIEPHOA) CO THS OTpakeHUs oreparuil mo CueTy KapThl A0 aThl (opMupoBaHus naHHOTo OTYeTa.
3a HecBoeBpeMeHHOe noramenne O0s3aTeNbHOTO IUIaTeXa B3MMACTCs HeyCTOMKa B cooTBeTcTBHU ¢ Tapudamu banka. Cymma
HEYCTOWKH PAacCUUTBHIBACTCS OT OCTaTKa MpocpodeHHOro OCHOBHOTO Jojra MO CTaBKe, yCTaHOBJIeHHOW Tapudpamu banka, n
BKITIOYaeTCs B CyMMy ouepenHoro OOs3aTeNbHOrO IUIaTeXKa MO0 MONTHOM omaTel KimeHTOM Bcell CyMMBI HEYCTOMKH,
paccuMTaHHOM 10 ATy OIUIATHl CyMMBI TPOCPOUYeHHOTO OCHOBHOTO JOJITA B TIOJIHOM 00BEME.
Jlaroii morameHus 3a10JDKEHHOCTH IO KPEAUTY SIBISIETCS 1aTa 3aduciieHus cpeactB Ha Cuer kapthl. KimeHT naer cornacue
(3apanee nanubId akient) banky u bank nmeer npaBo 6€3 TOMOJHUTENBHOTO akienTa KineHTa Ha CIUCaHUE MTOCTYMAOIINX Ha
Cyer KapThl JCHEKHBIX CPEJCTB M HAIpaBJCHHE JCHEKHBIX CPEJCTB HA IMOralieHue 3anoinkeHHocTH Kinenra B cnenyromniei
OUEePETHOCTH:
- Ha ymiaTy IpOCPOYEHHBIX MPOLIEHTOB,
- Ha yIU1aTy mpocpodeHHO# cyMmMbl OCHOBHOTO JIOJITA,
- Ha ymiaty CyMMBI IPEBBIIICHUS IMMUTA KPESIUTA,
- Ha yIUTaTy HEYCTOWKHM 32 HECBOCBPEMEHHOE IToTraIeHrne CyMMbI O0sI3aTeIbHOTO IIaTeXka,
- Ha yIUIaTy MPOICHTOB, HAYMCIICHHBIX Ha NaTy ¢popmupoBaHus OT4deTa U BKIIFOYCHHBIX B cyMMy OO0sS3aTeFHOTO TUIATEkKa,
- Ha ymiaty 4% ot OcHoBHOrO noira (6e3 CyMMBI IPEBBILICHNS IUMUTA KPEIHTa),
- Ha yIIaTy 3aJ0JDKeHHOCTH o OCHOBHOMY JIOJNTY IO OTEpaIlUsM CHITHS HATHYHBIX 32 Mpomnible OTU4eTHBIE Tepruoabl (13
cymmbl O61e# 3a10mkeHHoCTH Ha Aaty OTuera (3a710/KeHHOCTH JIBTOTHOTO MIEPHOAA)),
- Ha ymiary 3aJopKeHHOCTH 1o OCHOBHOMY JIOJITY IO ONEpauusM B TOProBO-CEPBUCHOW ceTH 3a mpoluibie OTyeTHble
nepuob! (13 cymmbl OO011ei 3a10KeHHOCTH Ha aTy OTdeTa (3a10JDKEHHOCTH JIBFOTHOTO TIEPHOAA)),
- Ha yIuiaTy NpouEHTOB, HAYMCJICHHBIX HA JaTy NOraliCHuA 3aJ0JIKECHHOCTHU (C yuyeToM JIsroruoro HepHOHa),
- Ha yIUIaTy 3aJ0JDK€HHOCTH 110 OCHOBHOMY JIOJTY IO OTEPalMsAM CHATHS HAJMYHBIX U3 TeKyuiero OT4eTHOTO MepHoaa,
- Ha yIUlaTy 3aJ0JDKeHHOCTH 1o OCHOBHOMY JOJTY II0 ONEpalysM B TOPrOBO-CEPBHCHOM ceTH M3 Tekylero OT4eTHOro
nepuosIa.
Bo3menienne cyneOHBIX M HHBIX pacxonoB baHka 1O NpPUHYANTEIHHOMY B3BICKAHMIO 3aJ0JDKEHHOCTH 1O JloroBopy
IIPOM3BOJIUTCS B OUEPEHOCTH, TIPEIYCMOTPEHHOHN 3aKOHOAaTeNbcTBOM Poccuiickoit @enepanni.
[Tpu nony4eHny nepeBbITyIIEHHOI KPEIUTHON KapThl M B ciiy4ae Hannuus y KineHra cuetoB 1e6eToBbIX KapT, KiueHT MoxeT
odopmuTh nopyuenne baHky Ha aBTOMaTHYeCKOE NEepeUKCIeHUE AEHEKHBIX CPEJICTB CO CUETOB 1e0eTOBBIX KapT KimeHra B
norauienue IIpocpoyeHHON 3a10JKEHHOCTH 110 KpeaAUTHOU Kapte. [lepeuncienne N1eHexXHbIX CPEeICTB POU3BOAUTC bankoMm
HayuHas ¢ 30 (TpUALATOr0) KaJICHIAPHOTO JTHS C AaThl BOZHUKHOBEHUs [IpocpodeHHOM 3aJJ0DKEHHOCTH IO KPEIUTHOW KapTe
(mociie HeoIUIaThl BTOPOTO 00S3aTEeNbHOTO IIaTek,a M0 KPeIUTHON Kapte). KIIMeHT MOXEeT M3MEeHUTh/OTMEHHUTD MOPYYEHHE,
obpatuBiKch B [ToapasneneHue banka ¢ COOTBETCTBYIOIINM 3asIBJICHHEM.
[Tpu nmoctymiennu Ha CyeT KapThl CYMMBI I€HEKHBIX CPEJNICTB, MIPH OTCYTCTBUH TEKYIIEH 3a0KEHHOCTH (B TOM YHCIIE IO
MIPOIIEHTAaM M KOMHCCHSAM, mpenycMorpeHHsIM Tapudavu banka), PacxonHsii JIUMUT 0 KapTe yBEIHMYMBACTCS HA CyMMY
MOCTYNMBUIMX JEHEKHBIX cpelcTB. Ha octaTok neHexHbIx cpencTB Ha CueTe KapThl IPOLEHTH HE HAYNCIISIOTCS.
[Tpn npoBeneHny ABTOpH3AILMM B MOMEHT COBEPILICHHUS onepaluuy baHk ymeHbmaeT PacxoIHbIH IMMHUT 110 KapTe HA CyMMY
orepaly U CyMMY B3MMaeMol Komuccud. IIpy He MOCTYIUICHMH IUIATeXHBIX JHOKYMEHTOB IO omnepauud B TedeHue 20
(BamaTH) KaJeHIapHbIX THEH ¢ 1aThl ABTOpH3aly baHk BoccTaHaBniBaeT PacXoqHBIN JIMMHT Ha CyMMY ONIEpaliii U CyMMY

8 [Ipu HANMMYUHM TEXHUIECKOH BO3MOKHOCTH.
81 [Tpu HanM4UK TEXHUIECKON BO3ZMOKHOCTH.
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B3MMaeMON KOMHUCCHUH.
3.15. Beblaua HaNMYHBIX JCHEXHBIX cpelncTB co Cyera KapThl OCYILECTBISAETCS TOJBKO NMpH Hannunu y KimeHnra pedcrByromiel
KapThl.

3.1.2MOPAA0K UCIIOJTHEHHUSA JIOTOBOPA HA IIEPUO/I YCTAHOBJIEHUS KJIUMEHTY KPEJIUTHBIX KAHUKYJI
1O 3AKOHY Ne 106-®3

Co nust HampasneHus bankoM KimeHTy yBemOMIIGHHS O MOATBEPKACHWM yCTaHOBJICHHMS KpEOUTHBIX KaHUKYN 1O 3aKOHY
No 106-®3 ycious JloroBopa CYUTAIOTCS H3MEHEHHBIMU Ha HIDKEYKa3aHHBIX YCIOBHSIX:

3.1.1. eiictBrue JIbTOTHOTO MEpHOAA IO BCEM omepanusM oTMeHseTcs. CyMMbl HAYUCIICHHBIX TPOIEHTOB 3a IOJIb30BaHHE
KPEIUTOM, BKJIFOUAsi KPEAUT HA ONEpPAIii, HA KOTOPBIE paHee pacrpocTpaHsul aAeiicTBue JIbroTHBIN MepHo (B caydac HEBBIOTHEHUS
Knuentom ycnoBuii mpenocTtaBieHus JIbrOTHOro mnepuoja, yCTaHOBIAGHHBIX ILI. 3.8 -3.9 Vcnosuil), a Takke HEyCTONKH,
paccunTaHHO# B cooTBeTcTBUM ¢ Tapudamu banka, He ymadeHHble KireHTOM /10 ycTaHOBICHUS! KpeMTHBIX KaHUKYN MO 3aKoHY
Ne 106-®3, dukcupyroress bankom Ha jeHb ycraHoBiaeHUst KpenutHbix kaHuKy: 1o 3akony Ne 106-@3 (nanee — 3admkcnpoBannas
32]10JI7KEHHOCTD).

3.1.2. Ha nepuon Kpenutnbix kanukys no 3akony Ne 106-®3 nprocraHaBiIMBaeTCs HCIIOJIHEHNE 0053aTEIbCTB!

3.1.2.1. banka 1o mpeAOCTaBICHHIO JCHEKHBIX cpeacTB KumeHTy;

3.1.2.2. KinenTa o yruiate O0s3aTeIbHBIX IIATSKEH.

3.1.3. B teuenne KpeautHbix kaHuKy: 1 1o 3akony Ne 106-D3:

3.1.3.1. mprocTanaBnuBaeTCS B3MMaHHe baHKOM KOMECCH, pacCINTAaHHBIX B cOOTBETCTBHH ¢ Tapupamu banka, a
TaroKe HE TMPEIbABIACTCS TPEOOBAHUE O JOCPOUHOM HcnonHeHnH KimenTom o0s3aTensets o Jlorosopy;

3.1.3.2. Ha cymmy OCHOBHOTO J0JITa HAUNCIISIOTCS TPOIIEHTHI MO MPOIIEHTHON CTaBKe, paBHOM 2/3 OT pacCUNTAaHHOTO
bankom Poccunt cpeiHepbIHOYHOTO 3HAUEHNUS TOJTHON CTOMMOCTH MOTPEOUTEIHCKOTO KpeaAnTa (3aiiMa) B MPOLIEHTAX FOJ0BBIX,
YCTAHOBJICHHOTO Ha JIeHb HampasieHusa KiueHToM 3asBiIeHNs 0 KaHUKYJIaxX;

3.1.3.3. He ocylIecTBISICTCSl CHHMCAaHKWE JCHEKHBIX CPEACTB co cyeroB KiMeHTa B moramieHue MpOCPOYCHHOMN
3aJI0JDKEHHOCTH 110 yiuiate O0s3aTeIbHOTO TUIaTeka (Ha YCIOBUSX 3apaHee JaHHOTO aKICITa).

3.1.4. KimueHT UMeeT mpaBo B JIt000H MOMEHT BpeMeHH B TeueHue KpeautHpix kaHukyi o 3akony Ne 106-D3:

3.1.4.1. nocpo4HoO noracuTh cymmy (4acth cymmbl) OOIIIeH 3a10KEHHOCTH Oe3 MpeKparieHus AeicTrust KpenuTHbIx
KaHUKyJd 1o 3akoHy Ne 106-®3. Ilpu sToM nocrynatomue Ha CyeT KapThbl I€HEXHbIE CpelICTBA Hamnpasistorcs bankom Ha
ymaaty OCHOBHOTO 0iTa A0 €To IMOJHOTO ITOTAallIeHHUs, a B OCTaBIIEics MX YacTH HAIPABISAIOTCA HA YIUIATYy MPOLEHTOB,
HAYNCIICHHBIX B TeueHWe KpeautHbeix kaHWKyna mo 3akoHy Ne 106-@3 (m. 3.1.3.2 Vcnomwit), n 3aduxcupoBaHHOM
330JDKCHHOCTH (Z1ayiee pyu COBMECTHOM YIIOMHUHAHHH — 3a/10/I:KeHHOCTB 32 nepuoa KpenuTHbIX KaHUKY.T);

3.1.4.2. mpexpatuts aetictue KpennTHpIX KaHUKYT 1m0 3akoHy Ne 106-®3, mampaBuB baHKy cooTBeTcTBYIOIIEe
yBenomieHue (aeiicteue KpeanTHeix kaHukys mo 3akony Ne 106-@3 cuuTtaercs nNpeKkpameHHbIM CO JHS MOTy4eHus baHkoM
yKa3zaHHOTo yBeaomieHus Kinenra).

3.1.5. TTo oxonuanuu KpenuTHbix kaHUKYH 110 3akoHy Ne 106-D3, B TOM YuClie B ClIydae WX JOCPOUYHOIrO MPEKPAIICHUS Ha
ocHoBanuu yBemomiicHus Kimenta (1. 3.1.4.2 YcnoBwit), co IHsI, CASIYIONMIECTO 3a JHEM OKOHYaHUs KpeauTHBIX KaHUKYJ M0 3aKOHY
Ne 106-@3, loroBop mpookaeT ASHCTBOBATh HA NMEPBOHAYAIBHBIX YCIOBHUAX, YCTAHOBICHHBIX 710 Havyajga KpequTHRIX KaHUKYI MO
3akony Ne 106-®3, ¢ yueTom cleayonmx 0COOeHHOCTEH:

3.1.5.1. Bo3oOHOBIsIETCS HMcmonHeHne KimenToM o0s3aTenbcTBa 1Mo ymorate OOs3aTeNnbHBIX IUIATSKEH, B pacder
KOTOPBIX €KEMECSIYHO JIOTIONHUTEIBHO BKIKOUAIOTCS CyMMBbI B pasmepe 1/24%% ot 3amomkennocty 3a nepron KpemuTHbix
KaHWKYJI 710 ee mosiHoro noramenus Kiouenrom. IIpn nocryminennn neHexHsIX cpencTs Ha CUeT KapThl, OHH HAIPaBJISIOTCS
Ha TOTaIlIeHUE YKa3aHHBIX CyMM 3310JDKEHHOCTH 32 nepro KpeauTHBIX KaHUKYJT 0 HOTalIeHHs IIPOCPOYCHHBIX IIPOIIEHTOB;

3.1.5.2. nenexHbIe CpeACTBa, MocTynaomue Ha CueT KapThl, MOTaIIaoT 33J0DKeHHOCTh KitnenTa nepen bankom B
CIIeTyoLIel 04epEeHOCTH:

- Ha ymiary OOs3aTeNBHOTO IUIaTeXa, OMPENesieMOro B COOTBETCTBHHM ¢ M. 2.39 mepBOHAuYaj bHBIX YCIOBHMA
JloroBopa, ycTaHOBJICHHBIX 710 Hadana KpenuTHbix kaHuky o 3akony Ne 106-D3, ¢ yuerom nonoxkenuii . 3.1.5.1 Ycmopuid;

- Ha ymnaty OOmeld CyMMBI 3aJI0JDKEHHOCTH, ONPEAeieMO B COOTBETCTBUU C M. 3.11 mepBoHAYANBHBIX YCIOBHIA
JloroBopa, yctaHoBIIEHHBIX 710 Hauyana KpeanTHeix kaHuKy:1 1o 3akony Ne 106-D3;

- Ha JIOCPOYHOE ToTaIieHue 3a10KeHHOCTH 3a neprol KpeauTHBIX KaHUKYII.

B Tedenne 5 (msTH) KaJleHAAPHBIX AHEH cO THS NpekparieHus neiicteus KpeauTHbIx kKaHuKyI 1o 3akony Ne 106-D3
bank nanpasiser Knmenry rpaduk miaresxkei mo morameHnio 3aoJDKEHHOCTH 3a Heproa KpenuTHbIX KaHUKY! (nanee —
I'padmk nuaTexeii) oqHUM U3 cr10co00B, YKa3aHHBIX B I1. 6.2 Y CII0BHH;

3.1.5.3. KitueHT uMeeT npaBo JIOCPOYHO MOTACUTh YacTh CYMMBI 3a/I0JDKEHHOCTH 32 nepro]; KpequTHBIX KaHUuKYII.
JanpHelimee mnorameHue 3aJ0/DKEHHOCTH 3a mepuoj KpeauTHbIX KaHMKYN OCYLIECTBISIETCS B pa3Mepe, paHee
3aKcHpoBaHHOM B I'padmke rumaTexxeid, ¢ COKpalleHHEM CpoKa IOJHOTO ITOTAIleHUs JTAaHHOW 3aJI0JDKEHHOCTH (3a cuer
YMEHBIICHNSI KOJHWYECTBA OCYIIECTBIsIeMbIXx Kimentom mmatexeif). YTouneHHsIH [padmk mumatesxeii Moxer OBITH
npenocrtasieH bankom 1o 3anpocy Knuenra;

3.1.5.4. BO300HOBIISICTCS MCIIOJIHEHHE BaHKOM 00s13aTeIBCTB MO MPEIOCTABICHUIO IEHEKHBIX cpeAcTB KiueHty, 3a
UCKITIOYEHHEM ciTydas Hainnuus y Knmenrta Ha genp yecranosneHust KpenutHeix kaHuKys o 3akony Ne 106-®3 IpocpoueHHOM
3aJI0JDKEHHOCTH 110 KapTe, CPOK BOSHUKHOBEHHUS KOTOPOi mpeBbimaet 30 (TpUANaTh) KaJeHIAPHBIX THEH;

3.1.5.5. Bo3oOHOBIsICTCST  TIpepocTaBiaeHre JIBrOTHOrO Imepuoja Ha IEPBOHAYAIBHBIX YCIOBHAX Jlorosopa,
YCTaHOBICHHBIX 10 Hauana KpenuTHeix kanukyn no 3akony Ne 106-@3. Ilpu stom pacueT 3a0/KEHHOCTU JBFOTHOTO
neproza (n. 3.8, 3.9 VcnoBuii) ocymectsisiercsi bankoM 0e3 ydera MCXOASIIEro ocrarka 3aJ0JDKEHHOCTH 3a INMEpHOA

82 Pasnien 3.1 VcroBuit mpuMeHsETCs TOIBKO B OTHONIEHHH KITMEHTOB, KOTOphIM BaHKOM MOATBEPKAEHO TpefocTaBIenie KpeuTHBIX KaHHKYI M0
3axony Ne 106-D3.
8 Tounas cymma miaTexa ykasana B I'paduke mnatexeif, npenocrtapnensom Knuenry.
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KpenutHbx KaHUKy), ykasaHHoro B ['paduke ruiatexxed (uiam B yTouHeHHOM I['paduke miatexxkeid, eciau OO pacdeTa

3a70JKEHHOCTH JIBITOTHOTO TIEPHUOJa OCYLIECTBIISUIOCH JOCPOYHOE IOTallleHHe 3al0/DKEHHOCTH 3a mepuonx KpeanTHbIX

KaHHKYJI) JUIsl COOTBETCTBYIOILEH JlaThl IaTexa;
3.1.5.6. B ciyuyae HempexacraBineHusi KimeHToM 1o 3anpocy baHka JOKYMEHTOB, IOATBEP)KAAIOMIMX COOJIIOICHHME YCIIOBUH,
HEOOXOMUMBIX I ycTaHOBIeHUS KpemnuTHbIX KaHMKydl 1o 3akoHy Ne 106-®3 (mepedeHbh MaHHBIX JOKYMEHTOB yKa3aH Ha
Od¢wunmansaoM caiite banka), Kpenutabie kanukynsl mo 3akony Ne 106-@3 mpu3HaoTCs HE YCTAaHOBJICHHBIMH, a yciIoBus JloroBopa
MPU3HAIOTCSI HE W3MEHEHHBIMHU. [IpW 3TOM NpPOIEHTHI 3a BECh CPOK (DAaKTUUECKOTO MONB30BAHHUS KPEAUTOM B MEPHOJ ACHCTBHUS
HemoATBepKAeHHBIX bankoM KpemuTHbix kaHukyn no 3akory Ne 106-®D3, a Taxke HEyCTOIiKa, pacCUMTHIBa€Masi B COOTBETCTBHH C
Tapudamu bankamn, HauucISIOTCS ¢ AaThl HanpaBieHHWs KimeHTOM 3asBIeHHS O KaHUKYJax IO AaTy mosydeHus KimerTom
yBenomiieHust banka o HemmoaTBepKaeHNH ycTaHoBIeHUS KpennTHbIX kKaHUKYT 1Mo 3akoHy Ne 106-®3. baHk B COOTBETCTBHH C YaCTHIO
4 cratbu 5 ®epepanbHoro 3akoHa oT 30.12.2004 Ne 218-D3 «O KpeIUTHBIX UCTOPHUSIX» MEPEAaeT CBEJICHNUS, ONIpEIeTICHHbIE CTaThel 4
JTAaHHOTO (heZiepaIbHOrO 3aKOHa, B OTHOIEHNH KineHTa B 610p0 KpeIUTHBIX UCTOPHH.

4. TPABA U OBA3AHHOCTU KJIMEHTA

4.1. KnueHr 06s13aH:

4.1.1. BrIONHATH MOJIOKEHHS HACTOSIUX Y cioBwid, TpedoBanns [lamstku depxatens, [lamsaTku mo 6e30macHOCTH.

4.1.2. Cosepruats onepalyia mo kapTe B peaenax PacxomgHoro mumura.

4.1.3. EsxemecsgHO 10 HAaCTyIUIeHU: J{aTh mtaTes)ka momorHuTh Cuer kapThl Ha cymMmmy O0s13aTeIbHOT O IDIaTeka, yKasaHHyto B Otdere
JUTS TIOTAIICHUS 3aJ0/DKeHHOCTH. [laty n crioco6 mononHeHus Cuera KapTsl KiIMeHT ompenemnseT caMOCTOSITENEHO C yUETOM
CPOKOB 3aUHCIICHHS JCHEKHBIX cpencTB Ha CueT KapThl, yka3aHHBIX B 11.3.7 Y cIoBHii.

4.1.4. Jocpouno moracuth o TpeboBanmio banka ocrasurytocst cymmy OCHOBHOTO JI0JITa BMECTE ¢ MPUYUTAIOIINMHUCS IPOLCHTaMA
3a TOJIb30BaHHE KPEIUTOM, KOMHUCCHH M HEYCTOHKYy (B Cilydae HalIW4Hs), yKa3aHHbIE B COOTBETCTBYIOIEM IHCHMEHHOM
YBEJIOMJICHUH, HAlpaBJIEHHOM IOCPEICTBOM IOYTOBOM CBS3M IO ajpecy, ykazaHHoMy KimenrtoMm B 3asBiICHHH, B CiIydae
HEHCTIOJIHeHN WK HeHauIexarero ucrnonHeaus Kinnenrom Jlorosopa.

4.1.5. OTBeuaTh MO CBOMM 00s3aTenbCcTBAM Mepen baHKOM BceM CBOMM HMMYIISCTBOM B MpejeiiaX 3aJ0/DKCHHOCTH 10 KapTe |
pPacxoJI0B, CBSI3aHHBIX C €€ MPUHYIUTEIbHBIM B3BICKAaHHEM.

4.1.6. He coobmare IIMH, Kontponbhyto uuHpopmarmio, Kon kmuenta, Jlorun (Mnentudukatop monb3oatens), IlocTosHHBIN
napoisib, OTHOPa30BBIE MApONH, Mapoilb> MOOMIIEHOTO YCTPOWMCTBA, B MAMATH KOTOpOro coxpaHeHbl PexBusntel NFC-kapThi
n/unu  yctaHoBieHO MoOunpHoe npuinoxeHue banka, mudpoBoi KoJ, HWCHONB3yeMbIH IIPH NPOBEACHUH ONEpaLid ¢
npuMeHeHneM broMeTrprueckoro MeTona uaeHTH(GUKAIMY, HE IepeaBaTh KapTy/pPEeKBU3UTHI KapThl, MOOMIBHOE YCTPOUCTBO,
B TTaMSTH KOTOpOro coxpaneHbl PexkBusutel NFC-kapTh! 1/uin ycraHOBIeHO MoOMIbHOE npuitoxkeHne baHka, TpeTbiM uiam,
MPEANPUHIMATh HEOOXOOMMBIE MEpBl ISl TNPEJOTBPAILCHMS YTPAThl, IMOBPEKACHHS, XWINEHHWS KapThl, MOOWIBHOTO
YCTPOMCTBA, B MaMsATH KOTOPOTro coxpaHeHbl PekBusutel NFC-kapThl v/uin ycTaHOBICHO MoOmIbHOE npuiiokenue banka.
HecTty OTBETCTBEHHOCTH 10 ONEpaLysIM, COBEPLICHHBIM C HCIOJIb30BaHWEM broMeTpuueckoro Meroja HACHTH(OUKALMY, U IO
orepanusM, coBeplleHHbIM ¢ ucnoss3oBanueM [1MHa, Jlormna (Mpentudukatopa nonp3oBarens), [locrosHHOTO mapos,
OnHOPa30BBIX Mapoliei, nuppoBOro Koja, UCIOIb3YEMOro TpH IPOBEACHUU OIEpalyii ¢ IpUMEHeHneM bromerpudeckoro
MeTOo/Ia UISHTU(DHUKALUK 1/WIH TIPH BBEJCHUH Tapoiisi MOOMIBHOIO YCTPOWCTBA, B IIaMSITH KOTOPOTO COXpaHeHbl PEKBU3UTHI
NFC-kapTb! u/unn ycraHoBieHo MoOuiabHOe nipuiioxkenue banka.

4.1.7. He no3nnee pabouero IHs, CIEAYIONIIETO 3a JHEM BO30Y>KAEHHS NMPOM3BOACTBA IO JAETYy O OaHKPOTCTBE, B COOTBETCTBHUH C
®denepanbHBIM 3aK0HOM OT 26.10.2002 Ne127-@3 «O HecocTosTenpbHOCTH (OaHKPOTCTBE)» MICEMEHHO YBEIOMHTH 00 3TOM
Honpaznenenue banka.

4.1.8. He coBepuiath omepanyy ¢ HCIIOIb30BaHMEM PEKBHU3WUTOB KapThl MOCHe ee caaud B baHK mim mocie MCTedeHHs cpoka ee
JIEWCTBHSA, a TAK)KE KapThl, 3asIBJICHHON KaK yTpadeHHasl.

4.1.9. Tucemenno nHpopmuposats [lonpaznenenue banka 00 M3MeHEeHNH JaHHBIX, cojepxkamuxcs B base nannbsix banka, Brmovas
KOHTaKTHY0 HH(popMaluio, criocod cBsa3u banka ¢ Kiinenrom, B Teuenue 7 (ceMu) KaJeHAAPHBIX AHEH C IaThl UX U3MEHEHUsI, a
TakXe NPeAOCTaBUTh B baHK TOKYMEHTHI, MOATBEPKIAIOIINE H3MEHeHHE (QaMUITHH, UMEHH, OTYECTBA U MACTIOPTHBIX JaHHBIX
Knnenra.

4.1.10. B ciy4ae Hecoriacust ¢ yBennueHueM Jlumura kpenura no kapre, uHpopmuposats bank uepe3 KonrakTHeiii nentp banka,
cetb VIHTEpHET, MO0 MHBIM JOCTYIHBIM CIIOCOOOM O CBOEM OTKa3e B TeueHHe S5 (MATH) pabouux AHEH ¢ AaThl NOIY4ECHHUS
IIpeIoKeHust 00 yBenuueHnn JInMuTa Kpeaura Wik TOro MOMEHTA, KOT/Ia OHO JOJDKHO ObLT0 OBITh HoydeHo. Eciu Kinent
He coobumn baHky 0 cBoeM Hecoriacuu ¢ JJaHHBIM HPEUIOKEHHEM, OHO CUMTAETCs] NPUHATHIM KimMeHToM, n M3MEeHEeHHus
BCTYIAIOT B CHITY.

4.1.11. CoxpaHsTb BCe JOKYMEHTHI IO OIEpanusM C KapTod B TeueHue 6 (IIECTH) MECSLEB C JaThbl COBEPLICHUS ONepanud H
IpefocTaBysiTh X B baHk 1o mepBomy TpeOoBaHWIO B yKa3aHHble BaHKOM CpPOKHM Ul HOATBEPXKICHHUS! NPABOMEPHOCTH
COBEPILIEHUs ONepaluy 10 KapTe UK Ul yPEeryIUpOBAHUS CIIOPHBIX CUTYaIUil.

4.1.12. B cayuae ytparbl KapThl KIIMEHT IOJDKEH HEMEIJICHHO BBINOJHUTH OJHO M3 CIEAYIOIIUX JeHCTBHHA, HEOOXOJUMBIX IS
BiiokupoBKM KapThl:

- Coobumte 00 yTpate KapTel B bank mo tenedonam, ykasanHeIM B llamsarke JlepikaTens, W ClegoBaTh MOTyYEHHBIM
HHCTPYKIMSAM. YBenomieHne KimeHTa cuMTaeTcsi MONMyYeHHBIM B MOMEHT 3aBEpIICHHS TeleOHHOrO pasroBopa ¢
oneparopom KonrtakTHOTO 11eHTpa banka, B xo1e koToporo KimeHT npenoctaBmi Bcro HEOOXOAUMYIO HHPOPMAIINIO IS
BBITTOJTHEHHSI BIIOKMPOBKH KapThI.

- O6parutscs B [logpaznenenne banka.

- Ecmm s xapThl 3aperucTpupoBaH HOMep MOOWIBHOTO TenedoHa [yt goctyna Kk SMS-6anky (MoOuinbHOMYy OaHKy) —
BBINIOJIHUTD JIEHCTBHS, HEOOXOMMMBIE ISl BIIOKMPOBKM KapThl B COOTBETCTBHM C PyKOBOJICTBOM IO HCIIOJIb30BAHHIO
MoOunsHOTO ycTpoiicTBa B pamkax SMS-6anka (MoOmisHOTO 6aHKa), pa3mMenieHHbIM Ha OdurnuansHom caiite baHka.

- IIpn mammuum nocryna B Cucremy «Coepbank OHilaiiH» — BBIIOJIHUTE AEHCTBUS, HEOOX0UMBbIe 111 BIOKMpOBKH KapThl
B COOTBETCTBHHU ¢ PykoBoacTBOM 10 ncnons3oBanuio Coepbank OHinaiiH, pasMerieHHbIM Ha OduipansHoM caiite banka.

4.1.13. KuueHT HeceT OTBETCTBEHHOCTh 3a BCE Omepanuu ¢ Kaproii/pekBusuramu KapThl/NFC-KapThl, cOBEPIIEHHBIE 10 MOMEHTA
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4.1.14.

4.1.15.

4.1.16.

4.1.17.

4.1.18.

4.1.19.

4.1.20.

4.1.21.

4.1.22.

noxyuenus bankom yBenomiienunst 06 yrpare KapThl B COOTBETCTBUH € 11.4.1.12 YcnoBuid.
B ciydae coBepllieHHsI ONepaLny ¢ HCIOIb30BaHHeM KapThl/pekBu3nToB KapThl/NFC-kapThl 6e3 cornacus Knuenra, Kiuent
JIOJKEH MPOU3BECTH CIEAYIOLE eHCTBUS:
4.1.14.1. Coolbumwuth 0 HecaHKIMOHMpoBaHHOW KimenroMm omepamun B bank mo rtenedonam, ykasanHeIM B [lamsiTke
Jlepxatens, B HanboJiee paHHUHA U3 CISTYIONTNX CPOKOB:
- He TIO3MHEE MHS, CIEMYIOIIEro 3a JHeM MoiydeHus oT banka SMS-coobmienus/Push-ysemomieHust o
COBEpIICHUH OIICpPaINy;
- He mo3zgHee 8 (BOCBMOT0) KaJICHAAPHOTO AHA ¢ faThl OT4eTa, COAEpKaIIero HECAHKIIMOHNPOBaHHY0 Kitnentom
OTIEPAIHIO.
4.1.14.2. Tlocre yBemomienus baHka o coBepIIeHHH HECAaHKIMOHHPOBaHHON KimeHTOM omepannu mo TenedoHy, IMOAaTh
MUCBMEHHOE 3asBJICHUE O CIIOPHOM olepaluy He MO3/IHee CPOKa, YKa3aHHOIO B 11.6.8 YcnoBuil.
Ecmu uwngopmamms o IIMHe, pexBusutax xapthl, Jlornne (Mapentudukarope mnonb3oBarens), IlocrossHHOM mapoie,
OnHopazoBbix mapoisix, KontponsHoit mHpopmanmu, Kon knmeHra, 1udpoBOM Koze, UCIOIb3YEMOM IIPH IPOBEACHHU
orepanuii ¢ NpuMeHeHneM bromerpruueckoro Merona HACHTU(PHKAIMH, CTalla IOCTYIIHA TPETHHUM JIMIaM, a TaKkKe B cllydyae
BO3HMKHOBEHHMS pHUCKa HECAaHKIMOHHUPOBAHHOTO  KCIIOJB30BaHUS  KapThl/pekBu3nToB  KapTbl, [IMHa, Jloruna
(Unentndukatopa moms3zoBatens), [locrosanoro maposst, OnHOpa30BEIX Maposel, HoMepa MoOmIsHOTO Tenedona KimenTa,
3apeTUCTPUPOBAHHOTO I focTyma K SMS-6anky (MoOmisHOMY 6aHKY), TH(POBOTO KO/Ia, HCIOIB3YEMOT0 IIPH MPOBEICHIH
orepanuii ¢ NpuMeHeHneM brnomerpruieckoro merona uaeHTUGHUKAMH, KIHeHT 10hkeH HEMEUIEHHO COOOIUTE 00 3TOM B
Bark mo tenedonam, ykazaHueM B Ilamstke [depxartems. [Ipu xommpomerammu [1HMHa, xapThl/peKBH3UTOB KapThl, UL
JalbHEHIIET0 NCIONb30BaHus KapThl KIHMEeHTy HEoOXoAMMO MojaTh 3asBICHHE HA NEPEBBIMYCK KapTel B IlonpasmeneHue
banka nnu yepe3 KonrtaktHblil neHTp banka.
baHk He HeceT OTBeTCTBEHHOCTH 32 omnOky KineHTa wiu nyonmpoBanue KiimeHTOM Kakoro-au00 U3 JaHHBIX UM MOPY4EeHHN
WIN pacropsbkeHui. B cilyyasix HE0OOCHOBaHHOTO HJIM OIIMOOYHOrO TmepedyucieHus KIMeHTOM IEeHEeXHBIX CpEe/ICTB
nosy4arensiM KIIHeHT caMoCTOsTeIbHO YPeryIupyeT BOIPOC BO3BpaTa CPECTB C UX MOJTydaTeIIMH.
[Tpu oOHapyKeHUH KapThl, paHee 3asBJICHHOM Kak yTpaueHHas, KITMeHT oyKeH He3aMeIMTeNIbHO HHPOPMHUPOBATh 00 3TOM
bank u BepHyTh KapTy B baHk.
CBoeBpeMEeHHO MOTYYHTh B baHke nMepeBbINyIICHHY0 KapTy WK YBeOMUTh baHk 3a 60 (11ecThaecsaT) KaJeHJapHbIX JHEH 10
HCTEYEHHS CPOKa JeHCTBU KapThl 00 OTKa3e OT MOJIb30BaHUS KapTOH. baHk He HECceT OTBETCTBEHHOCTH 332 HECBOEBPEMEHHOE
noxydeHne KitmeHTom nepeBbInyIeHHOH KapThl.
Knuent nomxeH BepHyTh KapTy B baHk:
- IIpu nojadve 3asiBJICHMUS Ha TIEPEBBITYCK KapThl 10 HICTCUCHHUS €€ CPOKa ICHCTBHSA (32 HCKIIIOYECHUEM CITydast yTpaThl KapThl);
- 1o TpeboBanmo banka He mo3aHee 5 (MsTH) pabounx AHEH ¢ 1aThl MOTYyYCHHS YBEIOMIICHUS OT baHKa 0 BO3BparTe KapThl.
IIpu oTka3e oT JaipHEHIero MCIOIb30BaHMUA KapThl MOJAaTh B baHK NMHCBMEHHOE 3asBJICHHE, BEPHYTh KapTy WIH MOJATh
3asBJIiCHHE 00 yTpaTe KapThl (B Cllydae YTpaThl KapThl) U IOracuTh BCIO cymMmy OOIneil 3a10/DKEHHOCTH MO KapTe Ha JaTy
MOTaIIeHHs.
He wncnosp3oBath KapTy A COBEPILUEHMs OIlepalyii, POTUBOPEUAIUX ACHCTBYIOLEMY 3aKOHOJATENbCTBY Pocculiickoil
denepanuu.
He npoBoauts o CueTy KapThl ON€panyi, CBI3aHHBIE C BEJCHUEM MPEANPUHNMATEIbCKON 1A TETbHOCTH.

4.2. KimeHT UMeeT MpPaBo:

4.2.1.
4.2.2.
4.2.3.
4.24.

4.25.
4.2.6.

Jocpouno noracuts cymmy OOmiei 3a10/bkeHHOCTH Ha faty Otdera (3a10JKeHHOCTH JIbITOTHOTO NIEPHOAA).

JlocpouHO moracuTh CyMMY TEKyIIeH 3a/I0JDKEHHOCTH 110 KapTe.

Jlist IepeBBITycKa KapThl 10 HCTEUECHUS €€ CpoKa JeHCTBHS T10/1aTh MICbMEHHOE 3asBiieHUE B baHk.

IMonate B bank 3a 60 (mecTbiecsAT) KaJCHAAPHBIX AHEH 10 MCTEYCHMS CpOKa JEHCTBUS KapThl MHUCBMEHHOE 3asBIEHHE 00
n3menennu [loxpaszaenenus banka Juis 1ocTaBKH KapThl, KOTOPas TOJDKHA OBIThH BBITYICHA HA HOBBIN CPOK JIEHCTBHS.
OTKa3aThCs OT UCTIOIB30BAaHUS KapThI B MOPAIKE, YKazaHHOM B 11.4.1.20 Ycnosuit.

Jlna ocymiecTBIeHHS KOHTPOJIA 3a pacXomoBaHHEM cpeacTB mo Cuery KapThel mojaTth B bank B coorBercTBHHU ¢ [lamsarkoit
Jepxartens 3asBiieHHE Ha YCTAHOBJICHHWE CIEAYIOIIMX JUMHTOB M OTPAaHHYEHUM B IpeAerax JMMHUTOB, yCTaHOBJICHHBIX
Tapudamu banka:

- JTUMHT Ha MOJyYeHHEe HAJIMYHBIX JEHEXKHBIX CPEICTB IO KapTe B TEUCHHE MECAIIa,;

- JUMWT Ha COBEpPILEHHE ONepanrii B TOPrOBO-CEPBUCHON CETH 0 KapTe B TEUCHHE MECAIIa;

- o0mmmif TMMHUT Ha COBEpIIECHHE ONEPaLii 10 KapTe B TEUEHHE MECSIIA;

- OrpaHHMYEHHs IO CTpaHaM, B KOTOPBIX pa3pelIeHbl Olepaluy 1o KapTe.

5. IPABA U OBSA3AHHOCTHU BAHKA
5.1. Bank o0s3yercs:

5.1.1.

5.1.2.

5.13.

52. b
5.2.1.
5.2.2.

5.2.3.

Ha ocHOBannn mucpMeHHOTO 3asBiieHUs KineHTa BBIaTh HOBYIO KapTy B CIIydae €€ yTpaThl WM MOBPEXKIEHHS IIPH yCIOBUU
oTcyTCTBUS HapymeHni KiimeHToM HacTosSmux Y CIIOBHHA U HHBIX 00CTOSITENBCTB, IPEIyCMOTPEHHBIX 11.5.2.3 Y cnoBui,

baHK HeceT OTBETCTBEHHOCTH IO OIepalusM ¢ KapToii/pekBu3utamu KapTel/NFC-KkapThl, COBEPIICHHBIM TOCIIE TOIYyYSHHUS OT
Knmenra yBegomuieHus 06 yTpare KapThl B COOTBETCTBHH ¢ 11.4.1.12 YcmoBwid.

BaHk HeceT OTBETCTBEHHOCTH T10 OTepaniu ¢ Kaproit/pekpuzntamu kapThl/NFC-KapTsl, B TOM YHCIIe COBEPIIICHHOMN 10 MOMEHTA
HanpasieHus Kimenrom B bank yBenmoMieHHs 0 poBeNeHNN omnepamun 6e3 cornacus KimeHTa B CpOKH, IPeAyCMOTPEHHBIE
1.4.1.14 YcnoBwuid, 3a HCKITIOYEHUEM CitydaeB, Korna Kiment napymmun YcnoBus w/uinm tpedosanust [lamsrkn Jlepxarens, 4ro
TIOBJIEKJIO COBEpILCHHUE oneparyn 6e3 cornacust Kinuenra.

aHK HMeeT NPaBo:

IIpu BeITyCcKe KapThI POBEPSITH CBEACHUS, ykazaHHble Kinentom B 3asBieHuu.

[TpnocTanoBUTH NpPOBEIECHUE ONEpalMii C HCIIOJIb30BaHMEM KapThl/pekBU3UTOB KapThl/NFC-kapThl 118 mpoBepkH HX
IIPaBOMEPHOCTH.

OTka3ath 63 00BSICHEHUS PUYUH B BBIITYCKE, IEPEBBITYCKE WM BBIJIaUe KapThl B CIIydae OTCYTCTBHA y KimeHTa perucrpanun

47



5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

5.2.10.

5.2.11.

5.2.12.

5.2.13.

Ha TeppuTopuM obOciyxuBaHusi banka, mpenocraBienuss KimeHrom B 3asBieHHM HEBEpHOW HHQOpManuM, HapyIICHUS

Kiunenrom nacrosmunx YciaoBHH, HadM4Ms O0OCTOATENLCTB, OYEBHIHO CBHIETENLCTBYIOIIMX O TOM, YTO IPENOCTaBICHHBIH

KpeauT He OyZeT IorauieH B CPOK, WIM NPH HaJIW4YMU HHBIX JIAHHBIX, CBHUAETEIbCTBYIOIIMX O HEBO3MOXKHOCTH BBIIAYU

(IepeBBINyCcKa) KapThl JAaHHOMY JIUILY.

He 3auncnsars Ha Cuet kKapThl NOCTYNMBIINE ICHEKHBIE CPEACTBA M BO3BPATUTH MX OTIPABHUTEIIO IUIATEXka B CIIydasx, KOraa

3auyncieHne Ha CYeT HEBO3MOXHO H3-3a HEJOCTaTOYHOCTH, HETOYHOCTH MM NPOTHBOPEYMBOCTH PEKBHU3UTOB PACcUETHOTO

JIOKYMEHTa, JTHOO HECOOTBETCTBHS OIEpAaIliH JIEHCTBYIOMEMY 3aKOHOIATENbCTBY Poccuiickort @enepanuyt mim GaHKOBCKAM

MpaBUJIaM.

ITpu moctyruiernn Ha Cyet B OE3HATMYHOM TOPSAKE JIMOO MyTEM BHECCHMS HAINYHBIX JACHEKHBIX CPEICTB CYMM B BaJIOTE,

OTAM4HON OT BamoThl CueTa, BaHK BIIpaBe IPOM3BECTH KOHBEPCHIO MOCTYHMBIIEH/BHECEHHONH CyMMbI IO Kypcy Banka®,

NEWCTBYIOIIEMY HA MOMEHT e¢ 3auncienus Ha Cuet®s,

Kiwmenr naer cornacue (3apanee nanubli akuent) banky um bank nmeer npaBo 0e3 nonojHuTENbHOrO akuenta Knmenra mpu

MOCTYNJIEHUHU cpeAcTB Ha CueT KapThl IPOU3BOAUTE CIIMCaHKE CpeAcTB co CyeTa B MOralleHue 3a10JKEHHOCTH 110 ONepalisM

C MCHOJIb30BaHUEM KapTbl/pekBU3NTOB KapThl/ NFC-KkapThl, KoMuccHil, IpenycMoTpeHHbIX Tapudamu banka.

B ogHOCTOpOHHEM MOpPSAAKE U3MEHATh, B T.4. aHHYJIUPOBATh J(OCTYNHBIH JTUMHUT KpeauTa C OJHOBpeMEHHOW BioxupoBkoii

kaptel. bank wuHpopmupyer Kimenra o000 Bcex HU3MEHEHMsX pasmepa ero Jlumura Kpemura ITyTeM pa3MELICHUS

COOTBETCTBYMOMIIEH nHpopManun B Otdere, myteM HampaBieHns SMS-coobmenns no ykazanHoMy KimertoM TenedoHy mn

yepe3 Y naJleHHbIE KaHAIbl 00CITyKHBaHHA.

CrnceiBath co Cuera KapThl U yBeITHIHBaTh cyMMy OOIIeit 3a10DKEeHHOCTH 110 KapTe, a TaKKe BKII0YATh IPH (POPMUPOBAHIH

Otdera B cyMmMmy O0s3aTEeIHHOTO TUIATEXKA CIEAYIOIIE CYyMMBI:

- CyMMBI OIEpaluii, paHee 3a4nCICHHbIC BaHKOM MO 3asABIICHHSM O CIIOPHBIX ONEpanusaX, NMPU3HAHHBIX baHkoM B Xxone
pacciieioBanusi HEOOOCHOBAaHHBIMU (C Y4ETOM IPOLICHTOB 32 T0JIb30BAHUE KPEIUTHBIMU CPEACTBAMU C AAThl COBEPLICHUS
onepauuu no CueTty KapTel);

- CyMMBI, olIn004HO 3auncieHHble bankom Ha CueT KapThl;

- CyMMBI KOMHCCHH, TpeaycMoTpeHHbix Tapudamu banka;

- cyMMBl, 3aunciieHHble Ha CueT KiineHnra B pe3yibTaTe COBEPIICHUS UM MM TPETHUMHU JIMIIAMH HEIPAaBOMEPHBIX JIeHCTBUIA,
MOBJICKIINX BO3MeIleHHe BaHKOM [EHEXHBIX CPENCTB Ha OCHOBAHMM 3asABICHMUN JIMI[, MOCTPAJaBIIMX OT YyKa3aHHBIX
IEUCTBUM.

B memsx Bosmemenns Knmentom baHky cymM, IpenyCMOTpPEHHBIX B HACTOSIIEM IyHKTe, KimeHT maer cornmacue (3apaHee

naHHBIN aknenT) banky u bank nmeer npaBo 6e3 qononHUTENBEHOTO akienTta KinneHTa Ha crircaHue yka3aHHBIX cyMM co Cuera.

[Tpn HencTOTHEHNY Wi HeHAAJIeKaleM ncrioHeHnn KimnenTom 00s13aTensetB 1o omiate O0s3aTeNbHBIX IUIATeXeH U HaTHIHN

MIPOCPOYEHHON 33/10JDKEHHOCTH 110 KapTe 0e3 yBenomiuenuns Knmenra:

- mopydyaTh TPETBUM JIMI[aM Ha OCHOBAaHMHM areHTCKHX HJIM MHBIX JOTOBOPOB, 3aKIIOYCHHBIX BaHKOM C TpeTbUMHU JHIIAMH,
OCYILECTBIIATH JICHICTBUS, HAallpaBJIeHHbIEC Ha MorameHue KinmeHToM npocpodeHHON 3a10KEHHOCTH 110 KapTe,

- NPEAOCTaBIISTh TPETHUM JIMLIAM B COOTBETCTBHH C YCJIOBUSIMU areHTCKUX HJIM HHBIX IOTOBOPOB HH(OPMAIINIO U JOKYMEHTHI,
noATBepkaroIye npasa banka no Jlorosopy, B ToMm umcie o mpenocraBieHHoOM Knuenty Jlumure kpenura mo xapre,
pa3mepe 3anomkeHHocTH KimenTta no kapre, ycnoBusx JloroBopa, a Takxke uHbopmanuio o KiueHre, B ToM uucie
COJIEPKAIIYIO €T0 MePCOHATILHBIC TaHHbIE.

[Ipn Hapymennn Knuentom HacTosimux YClOBHH WM IPH BO3HUKHOBEHHM CHUTYAIlMH, KOTOpas MOXKET IOBJEYb 32 COOOM

ymep6 mist barka wim KimenTa, mrn6o HapymieHrne IeHCTBYIOMIETO 3aKOHOAaTeNbeTBa Poccuiickoit @eneparmu:

- OCYyWIECTBUTH BIIOKMPOBKY KapThl, a TAKXKe IPUHAMATH MEPHI JJIs €€ N3BSITHS,

- IIPUOCTAHOBHUTH WJIM NPEKPATHTh NPOBEJICHUE PACXOTHBIX omepanuii mo Cuery KapThl (C COXpaHEHHEM BO3MOKHOCTH
TIPOBEJICHUs orepalyii onosHeHns: Cuera KapThl).

B ciywasx, ycTaHOBICHHBIX 3aKOHOAaTenbcTBOM Poccuiickoit @enepannu, bank BipaBe moTpeOOBaTh JOCPOYHOHW OTLIATHI

ocTtaBmIelcss cyMMbl OCHOBHOTO JI0Jra BMECTE C NMPUYUTAIOUIMMHUCS MPOLEHTaMHU 3a IMOJB30BAHHUE KPEAUTOM M BO3Bparta

KapThl, HanpaBuB KIIMEeHTy IMHCbMEHHOE yBeIOMIICHHE ITOCPEICTBOM MOYTOBOM CBSI3M IO ajpecy, ykazaHHoMy KimeHTtom B

3asBICHUH.

B cooTBeTcTBHM C IEHCTBYIOIUM 3aKoHOAaTeldbcTBOM Poccuiickoit deneparimu TpeboBath oT KimeHTa mpemnocTaBieHHS

JIOKyMEHTOB (KONHH IOKYMEHTOB) TI0 ITPOBEJICHHBIM C MCIOJIb30BaHUEM KapTbl/pekBU3UTOB KapThl/NFC-kapThl pacueTHbIM

oreparysM B UHOCTPAHHOM BaJIOTE, HHBIM ONEPALMSM C b0 OCYIIECTBICHHSI KOHTPOJIBHBIX (DYHKIIHH.

B oxnocroponHeM nopsiike pactoprHyTh JloroBop ¢ Kinnenrom:

- B cilydyae NPHUHATHA B T€UYEHHE KaJeHAapHOro rojaa 2 (IByX) U Oojiee pemeHnit 00 0TKa3e B BBITOJIHEHUH PACTIOPSDKEHUS
Knuenra o cosepmiennu onepanuu no CueTy Ha OCHOBAaHMM NOJO3pEHMH, BO3HUKIIMX Yy banka, uro omepauus
CoBepIIaeTCs B LEJISX JIETaln3aluy (OTMBIBAHUS) JOXOJIOB, MOJYYEHHBIX MPECTYIHBIM ITyTe€M, WIM (PMHAHCHPOBAHMUS
TEppOpU3Ma;

- B ciyyae BbIsBIeHHS Bankom B nestensHOCTH KiMeHTa MpH3HAKOB COMHHUTEIBHBIX ONEpaluidi W CAEJOK, a TaKkXkKe MpHU
HenpeacTaBieHrnn KIIMeHTOM JOTIOTHUTENhHON MHpOopMaInu banky, B TOM dnciie 00bICHSIOMEH 3KOHOMUIECKHI CMBICIT
MIPOBOIUMBIX 10 CUeTy KapThl ONEpaIliil U CIENOK;

- B CIydYae YCTaHOBJIEHUS (DaKkTa COBIAAEHUS NIACHTU(DUKAIIMOHHBIX JaHHBIX KIHeHTa ¢ JaHHBIMH JINI, YKa3aHHBIX B 11.1.20
VYcaosui;

- B Cly4ae, MpeIyCMOTPEHHOM B 11.8.6 Y CIOBHH.

JoroBop cuurtaercsi pacTOPrHyThIM N0 HcTedeHudn 60 (mecTunecsaTH) KaJlleHAapHBIX JHEW co JHs HamnpaBieHUs baHkom

Knuenty yBenomnenus o pacropskeHun Jlorosopa. Pactopxkenue Jlorosopa siBisercsi OCHOBaHMEM A 3akpbiTus Cuera

KapThl.

84 Mndopmanus o Kypce BalioT, ycTaHOBIEHHOM BankoM, pasmeniena Ha OduuuansHOM caiite BaHka.
8 [MoapoOuas nHpopMAaLHMs O NpaBUiIax Iepecuera (KOHBEPCHH) ONepanuii 1o kapram usnosxkena B Tapudax banka u pazmernena Ha OHUUHAIEHOM
caiite banka.
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Jaroli HanpaBlIeHNs1 YBEIOMJICHHsI O pacTop>KeHuH JloroBopa cuuraercs:
- 1npu SMS-uHpopmMupoBaHuM — gata ornpaBku SMS-cooOleHus, XpaHsmascs B cucreMax banka;
- JUIs yBeIOMJICHHS, HAIIPABJICHHOTO 3aKa3HbIM IIOYTOBBIM OTIPABJICHUEM, — JaTa €ro HalpaBJIeHus;
- Ul YBEIOMJICHMS, BPYYEHHOTO JIMYHO JIMOO mpencraButento KimeHTa, MOJHOMOYMS KOTOPOTO IOJATBEPXKICHBI B
COOTBETCTBHH C 3aKOHO/AATENbCTBOM Poccuiickoit denepannu, — 1aTa, yka3aHHasi B OTMETKE O IPUHITHH YBEIOMIICHHUS.
5.2.14. TlepeBbITycKaTh KapTy HO MCTEYCHUH CpOKa ee JEHCTBHA B ciydae, ecinu KimeHT muchMeHHO He yBemommi bank 3a 60
(mecTpeCAT) KaIEHAAPHBIX JHEH 10 UCTEUCHUSI CPOKa AEHCTBHS KapThl 00 OTKa3€ OT IOJIb30BAHMS KapTOH.
5.2.15. VYcranaBnuBaTh JHUMHUTHl Ha COBEpIICHHE OIEpPaliii C WCIOIH30BAaHNEM KapThl/pekBU3UTOB KapThl/NFC-kapTer ¢
yBenomneHneM Kimenra B Otuere n/mnn B [logpasnenennn banka n/mnn yepe3 OdununanbHeli caiit banka.

6. MH®OPMUPOBAHHUE O 3AJJOJI’KEHHOCTHU U COBEPUHIEHHBIX OINEPAIIUAX

6.1. UndpopmupoBanne Kimenra o0 omnepauumsx, coBepmieHHbIX 1o Cuery KapThl 3a OTYETHBIH NEpHOJ, O JaTeé U CyMMe
Obs13aTenbHOrO IaTexa, Jlocrynaom iumute Ha naty Otdera, cymme OOmielt 3anomkeHHoCTH Ha Jaty Otdera (3a10/5KeHHOCTH
JFOTHOTO NEpUOAa) TPOU3BOANTCA IyTeM npenocTasienus bankom Kimuenty Oruera B [lonpaznenenun banka.

Js KimeHToB, cieaBIInx COOTBETCTBYIONTYIO OTMETKY B 3asBieHUN/3asBiaeHnN 00 n3MeHeHn: nHpopmannu o Kimmente, Otyer

HanpasisgeTcss bankoM Ha ykasaHHbll KineHTOM afpec 3J€KTpOHHOM MOYTHI.

Kiment moxer gonomanTensHO noaydnts Otyer B COepbank OHnmaiiH.

Knment cormamaercs ¢ momydeHnem OTuera mocpencTBoM ceTh MHTepHeT, oco3HaBas, 4To CeTh VIHTEpHET He sBisETCA

0€e30TacHBIM KaHaJIOM CBSI3H, U COTJIAIIACTCS HECTH (PMHAHCOBBIE PUCKHU U PUCKH HapYIIECHHUS KOH(PUICHINATLHOCTH, CBSI3aHHBIC

C BO3MOXHOW KOMIpOMeTaIiel HHpopMaIyu 1pu e€ nepenade dyepes cetb MHaTepHer.

[Mpu nanmumu 3anomkenHocTd no Otdery bank ocymiectisier otnpaBky SMS-cooOiienus o nare u cymme O0s3aTelbHOTO

mwiatexa, cymme OOmei 3amomkeHHoctd Ha gaty Ordera (3a0KCHHOCTH JIBFOTHOTO mepuonaa) it KineHTos,

3aperuCTPUPOBABIINX HOMEP MOOHIBHOTO TenedoHa it goctyna k SMS-6anky (MoOunbHOMY OaHKY).

6.2. Undpopmupoanue KimeHra o 3amo/pkeHHOCTH, JIOCTYmHOM IMMuTe M 00 olepaunusx, coBepuieHHbIX 1o CueTy KapTsl,
MIPOM3BOUTCS BaHKOM clieiyronMu crocodamu:

1) mpu HaMMYMK TOMKITIOYECHHOW K KapTe YCIyrd «YBEJIOMIICHHS IO KapTe» — IMyTeM HampaieHus Kimenty SMS-
coobmennit/Push-yBenomnenuit (B MoOmimsHOM mpriiokeHHH banka) 00 omepanusx, coBeprieHHBIX 1m0 CUeTy KapThl, H
JlocTyrHOM JTUMHTE;

2) uepe3 SMS-6ank (MoOwuibHbI 6aHk) — myTeM Hanpasienus Kiinenty SMS-coobuienus o cymme O0sI3aTeNIbHOTO IUIaTeka U
OO01eit 3an0mKeHHOCTH (TeKyIIel 3a10nKkeHHOCTH) 1o 3anpocy Kimernra (SMS-coo0rmerne ¢ TekcToM «Jlomry);

3) c ucnonbp3oBanueM Coepbank OHnaiH — qocTynHa HHGopManus o0 omepauusx, COBepuIeHHbIX 1o CueTy KapThl, JlocTymHOM
aumute, cymme OOIIel 3a70/DKeHHOCTH (TEKyIIeH 3aI0/DKeHHOCTH), nHpopmanus no OTdeTy, B T.4. O HEMOTalleHHOMN
3a/10JDKEHHOCTH 110 OTYeTy;

4) uepe3 KonrakTtHsiii eHTp banka:

- npu obpamennn Knrenrta npenocrapisiercst uHGopmanus o0 onepauusix, coBepiieHHbIX o Cuery kapthl, JlocTymHoM
nuMute, cymme OOmieit 3a70mKeHHOCTH (TeKyIel 3aJ0KeHHOCTH), nHpopManusa nmo OTdeTy, B T.4. O HEMOTaIleHHON
3aJ10JDKEHHOCTH 110 OTHeTy,

- C UCIIOJIb30BAaHMEM CHCTEMBI aBTOMAaTH3MpoBaHHOTO oOciyxuBanus (IVR) mpemocrasmsiercs mapopmarust o JoctynHom
JMMUTE.

6.3. KimeHT 00s3yeTcs NpeqnpHHUMATh BCE OT HETO 3aBHCSINEE B LENX MOJydeHHs MH(opManuu, HampasisieMod bankoMm B
COOTBETCTBUM ¢ ILILO.1 M 6.2 YcioBHH, M corylamaercst ¢ TeM, YTO yKa3aHHas MHpOpMalus B JTIOOOM cCilydae CUHMTAeTCS
MIOJTyYSHHOW MM B HanboJiee paHHUI! 110 BPEMEHHU CPOK B 3aBUCHMOCTH OT CcI1oco0a NHGOPMHUPOBAHMS:

- ¢ pgartsl nosrydeHust Kimmentom OTuera, HO He no3zHee 7 (CeabMOro) KaJeHAapHOro AHs ¢ AaThl OTdeTa;

- ¢ parel nonydyenus: Kinuenrom SMS-coo0Omienusi/Push-yBenomnenuss banka, Ho He mo3aHee 3 (Tpex) 4acoB ¢ MOMEHTa
otnpaBku SMS-coobuenus/Push-yBenomiienns bankom (1o nanHbIM HHPOPMaIMOHHOM cuctembl banka).

6.4. Kiment moxer obpartuthes B Iloppasnenenue banka st u3MeHeHust criocoba npepocraBieHns OrTdera B TEYSHHE CpPOKa
JIEHCTBUS KapThl.

6.5. BaHk He HeceT OTBETCTBEHHOCTH 3a MCKakeHMe OTdeTa MM HECAHKIMOHMPOBAHHBIN JOCTYIl K HEMY NpH Iepejaye 10 CeTH
WurepHet Ha yka3aHHbIH KiMeHTOM 3JIEKTPOHHBIN ajpec, a Takke 3a HecBoeBpeMeHHoe noiyuenne Kinuenrom Otyera. B ciyyae
Hertony4enust OTdyera, HarpasJIeHHOTo 1o cetu Muteprer, Kimenrt nomken odpatuthes B bank. Ecnu Knment yknonsiercst ot
noxyuenns: Oruera, bank cunraer, uro KinuenT 6bu1 Haurexamumm o0pa3oM POMH(OPMHUPOBaH 00 OIEpaIysiX, COBEPIICHHBIX
no Cuery kapThl 32 OT4eTHBIH nepuo, o aate u cymme OOs3arensHOrO 1arexa, JlocrynmHom numute Ha qaty Ordera, cymme
OOmeit 3agomKkeHHOCTH Ha Aaty Otdera (3a/10DKEHHOCTH JIBITOTHOTO MEPHOAA).

6.6. OOs3anHOCTh banka no nabpopMupoBannio Kinenra cuuraercst HCIIOJIHEHHOM MTPH HAIIPAaBICHUH YBEJIOMIICHHS B COOTBETCTBUH
¢ 1.6.1 w/nm 11.6.2 YcnoBuii cornacoBaHHBIM ¢ KireHToM crioco6oM.

6.7. Kiment BripaBe oOpatuthes B bank st monmydenust Otuera 3a jqr000# nepruo/| BpeMeHH, HO He Ooliee YeM 3a rnocieanue S (IsTh)
net,

6.8. KimeHT mMmeer mnpaBo mojarh B baHk nmuckMeHHOE OOpalleHHe Mo CIOpHOI onepaiuu (mpereHsnio) B Tedenue 30 (Tpuauaru)
KaleHAapHeIX nHel ¢ gaTel OTueta nuO0 B TeueHne 60 (MIeCTHAECATH) KaJIGHAAPHBIX JHEW C JAThl COBEPIICHHS OTEpaIliH.
Henonyuenne bankoMm ot KnnenTa npeTeHs3uu B yka3aHHBIN CPOK 03HadaeT cornacue Kinuenra ¢ onepanueil.

6.9. BaHK He HeceT OTBETCTBEHHOCTH IO ONEpallK ¢ KapToi, ocriopeHHol Kimentom, B ciryyae ecnm Knnenrt ve yBenomuin bauk o
HECAHKIIMOHMPOBAHHON UM OINI€pALluH B CPOKHU, YCTaHOBIIEHHbIE 11.4.1.14 Y crnoBui.

6.10. bank paccmarpuBaeT 3asBIEHHE O CIIOpDHOHM omepanuu, a Tarke uHpopMmupyer KimeHTa o pesynpraraXx paccCMOTPEHHS

3asBiIeHHA 10 TpeboBanuio Knuenra B Tedenue 30 (TpuanaTH) KajleHAAPHBIX JHEH CO JHS TOJydESHUs 3asBICHHS, a TAKXKE B
teuenne 60 (mecTuaecsaTH) KaJIeHIapHbIX JHEH CO JHS MOTy4eHHs 3asiBICHHS ITPH UCTIOJIb30BAHUH KapThI ISl TPAHCTPAaHUYHOTO

8 [Tpu HaTM4UK TEXHUIECKON BO3MOKHOCTH.
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6.11.

6.12.

7.
7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

8.
8.1.

8.2.

HepeBo/ia ICHEKHBIX CPEACTB.

Bo3smenienue 1eHeKHBIX CPECTB 0 CIIOPHBIM OIIEPaLMsIM OCYLIECTBIICTCSI BaHKOM 10 pe3yJsibTaTtaM pacCMOTPEHHUS PETEH3UH

Kinuenra.

Nudopmuposanne Kimenra o biokuposke u npuunHax bioknpoBku kapTsl npon3Boaurcst bankom:

- myTeMm ortmpaBku SMS-coobmenus mmu Push-yBemomienns® na Homep moOuimbHOro Tenedona Kimmenta, cBeneHns o
KOTOpOM paHee npenocTasieHsl Kimmentom banky; w/mmun

- mpu obpamennn Kimmenrta B Konraktaeiii nentp banka; n/mm

- mpu obpamennn Kimmenta B [Tonpasnenenne banka; w/mmm

- ¢ ucnonb3opanuem Coepbank Onnaitn®,

OTBETCTBEHHOCTBH CTOPOH

CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HEHaJJIeXKalllee UCIOJIHEHUE CBOMX O0S3aHHOCTEH B COOTBETCTBUH C 3aKOHOJATEIbCTBOM

Poccuiickoit @enepanuu u ycuoBusMu Jlorosopa.

baHK He HeceT OTBETCTBEHHOCTH 3a Kakue-IIM0o cOou B 0OCITy)KMBaHHH, CBA3aHHBIE C 00OpYIOBaHHEM, CUCTEMaMH MOJAa4H

JIEKTPOIHEPTHH H/WIIN JTMHUH CBSI3U HJIM CETEH, KOTOpBIE 00€CTIeUNBAIOTCS, IKCIUTYaTHPYIOTCS H/UIN 00CITY)KHUBAIOTCS TPETHUMHU

JIUIIAMHU.

baHK He HeceT OTBETCTBEHHOCTH B CUTYALUsIX, HAXOSIINXCSI BHE cepbl KOHTponsa baHka.

BaHk He HeceT OTBETCTBEHHOCTH B CiTydae ecin mHpopMalyst o peksusuTax kaptel, [I1MHe, KonTponsHoit napopmanmu, Koxe

KIMEHTa, OU(GPOBOM KOJAE, HCIIONB3yEMOM IIpH IPOBEINCHHUHM ONepanmuid C MNpUMEHEeHHeM brnoMeTrpmueckoro Merona

nneatudukanny, Jlornune (Mnenrupukarope nonp3oBatens), [loctosaroM napoie, OTHOPa30BHIX MAPOIIIX, Tapoie MoOWIBHOTO

YCTPOWCTBA, B MaMSATH KOTOPOTro coxpaHeHbl PexBm3utbl NFC-kapTel w/mim ycraHoBIeHO MoOwinbHOe mpuiioxeHne bamka,

CTaHET W3BECTHOM HHBIM JHIAM B pe3yiabTaTe HEZOOPOCOBECTHOTO BBINOTHEHUS KIHMEHTOM YCIOBHM HX XpaHEHHS H

UCIIONIb30BaHMs. baHK He HeceT OTBETCTBEHHOCTH 10 OIEpallysM, B ciydae eciu MoOWIbHBIN TenedoH KimeHra ¢ Homepom,

3aperHCTPUPOBAHHBIM 10 KapTe s goctyna K SMS-6anky (MoOwibHOMY 0OaHKy) M/WIIM B NaMSTH KOTOPOTO COXPaHEHBI

PexBusutel NFC-kapThl u/uim ¢ ycTaHOBJICHHBIM MOOHIBHBIM NpUIIOKEHHEeM baHka, cTaHeT TOCTYIICH HHBIM JIUIaM.

BaHk He HeceT OTBETCTBEHHOCTH 3a MOCJIEICTBHUS MCIIOIHEHUS MOPYYSHUH, BBIIAaHHBIX HEYHNOJIHOMOYCHHBIMU JIMIIAMHU, U B TEX

cily4asix, KOTJa C HCIIOJb30BaHHMEM IPEIYyCMOTPEHHBIX OaHKOBCKMMH mpaBwiamu W JloroBopom mpouenyp bank He Mmor

YCTaHOBHTH (paKTa BBIIAUM PACIOPSKEHNS HEYITOJTHOMOUYCHHBIMH JTHIIAMHU.

baHK He HeceT OTBETCTBEHHOCTH:

- B Clydasx HeBblnonaHeHus Knuentom ycnoswuii JloroBopa;

- B CIydYasx OTKa3a TOPrOBO-CEPBUCHOTO NMPEINPHATHS B IMPOBEACHUN ONEPALNil OIIIATHl MOKYMOK/YCIyT C UCIIOIb30BAHIEM
3IEKTPOHHOI0 TePMHHANA 0 pu4KHe oTKa3a Knuenta ot BBoaa [I1Ha;

- B Cly4yasX OTKa3a TOPrOBO-CEPBHCHOTO MPEANPUATHS B IPOBEJCHHU OINEpalMid OIJIAThl MOKYIOK/YCIyr IO NPUYHHE
HEOOXOAMMOCTH JIOTIOJHUTEIHHOM POBEPKH IIPABOMEPHOCTH ITPOBEICHUS OTIEPALIUH;

- 32 BBEJCHUE TOPrOBO-CEPBUCHBIMH NPEINPHUATUSIMH JOTIOJHUTEIFHBIX KOMUCCHIT 32 OIUIATy MOKYIIOK/YCIIYT 10 KapTaMm;

- 32 OrpaHUYCHMS O CyMMaM IMPOBOJHMMBIX ONEpalyi U 3a Mopsnok uaeHTuukanuu KiveHTa, mpuMeHseMble TOProBO-
CEPBUCHBIMH NMPEINPUATHAMH U IPYTUMHU KPEJUTHBIMU OpPTraHU3aIUsIMU.

OtBercTBeHHOCTh banka mepen KimeHTom orpaHnymBaeTcss MOKYMEHTAJIBHO NOATBEP)KICHHBIM pEaJbHBIM  yIIepOoM,

BO3HMKIIMM y KimenTta B pe3ynprare HempaBOMepHBIX aeiicTBuil banka. Hu mpm kakmx obcrositensctBax bank He Hecer

OTBETCTBEHHOCTH Teper; KineHToM 3a kakue-1100 KOCBEHHbIE, ITOO0YHBIE WM CIIydaifHble YOBITKH (B TOM YHCIE YITYIICHHYIO

BBITOAY), JTa’ke B Cirydae, ecyin KITMeHT ObUT yBEOMIIEH O BOBMO>KHOCTH MX BO3HUKHOBEHHS.

MMPOYHE YCJIOBUA

baHk BnipaBe BHeCTH U3MeHEHUs B JI0OroBOp B OJHOCTOPOHHEM MOPSAIKE, B TOM YHCIE B CIy4ae U3MEHEHHS] KOHBIOHKTYPHI PBIHKA.
B ciyuae BHeceHUs M3MEHEHNUH (32 UCKITIOYEHUEM YCIIOBUH, IPEIYCMOTPEHHBIX 11.3.1 YcoBuid, a Tak’ke BBOJa B IEHCTBHE HOBBIX
KapTOYHBIX MPOAYKTOB M YCIYT 1O HUM MM yiaydmieHusa it KnneHTa ycnoBHil mpenocTaBiIeHUs JEHCTBYIOINX KapTOYHBIX
MPOJYKTOB U YCIYT 1O HUM), baHk He MeHee ueM 3a 7 (ceMb) KaJleHIapHBIX JHel yBegomisier 00 atom Kinenra B Otvere n/unu
B [loapasnenenun banka w/muim yepe3 OdunpanbHeiii caidlT banka. B cinydae BHeceHus: n3MeHeHHH (32 UCKIIFOUSHUEM YCIIOBHH,
IIpeaycMOTpeHHBIX 11.3.1 YciaoBuil) B CBA3M ¢ BBOJIOM B JICHCTBHE HOBBIX KAPTOYHBIX IPOTYKTOB U YCIIYT 110 HUM WIIN YITy4IICHUS
g KnuenTa ycinoBuil npegocTaBieHHs ASHCTBYIOMIMX KapTOYHBIX MPOAYKTOB M ycIyr mo HuMM, bank moBoaut o Kiumenra
yKa3aHHBbIC M3MEHEHHs He MeHee deM 3a | (OJIMH) KaJeHAapHBIH NeHb /0 JaThl MX BCTYyIUICHHMS B cwry B Ordere n/wim B
IMonpasnenennn banka w/mnn yepes OdurmanbHblii caiit banka.

Knmenr cormamaercs ¢ teM, 4ro bank mMmeer mpaBo Ha 00pabOTKy BCeX NEpPCOHAIBHBIX JaHHBIX KiMeHTa, yKka3aHHBIX B
3asBIICHHUH, a TAaKXKE YKa3aHHBIX B MHBIX JOKYMEHTax, npeacrasiasieMbix Kinuenrtom B bank cormacHo JloroBopy, B TOM YHCIE
OMOMETPHYECKUX IIEPCOHANBHBIX TaHHBIX (poTorpadupoBaHie), a TAKIKE BCEX MEPCOHATBHBIX JaHHBIX KiteHTa, HaX o sIuxcst B
pacTopsKeHUH TPEThUX JINI, KOTOPBIE COCTOAT ¢ BaHKOM B TOTOBOPHBIX OTHOIIEHUSX, B COOTBETCTBHHU ¢ DenepabHBIM 3aKOHOM
ot 27.07.2006 Ne 152-@3 «O mepcoHaNBHBIX JaHHBIX», KOTOpas BKIIOYAeT COBEPIIEHHE JII0OOr0 NeHCTBHA (Omepanun) Win
COBOKYITHOCTH JIeHiCTBHH (Omepanuii) ¢ WCIONBb30BAaHUEM CPEICTB aBTOMATH3AaIMK WM 0€3 MCIIONB30BAaHHS TAKUX CPEICTB C
MIEPCOHAIBHBIMH JaHHBIMH, BKIIOYas cOOp, 3aliCh, CHCTEMATH3AIlNI0, HAKOIUIGHHWE, XpaHEeHHE, yTOuHeHHWe (OOHOBIEHHE,
W3MEHEHHE), W3BJICUEHHE, WCIONb30BaHNe, oOO0e3TNYNBaHKWe, OJOKHpOBaHWE, yJaleHHe, YHHYTOXKEHHE, Iepenady
(mpenocTaBiIeHne, TOCTYII) IEPCOHANBHBIX JAHHBIX, BKIIIOYAs TIepeiady TPEThHUM JINIaM, IeHCTBYIOIINM Ha OCHOBAHUHN ar€HTCKUX
JIOTOBOPOB WJIM MHBIX JIOTOBOPOB, 3aKJIIOYEHHBIX MU C baHKOM, B TOM 4HcIe, B CIydae HEUCIIOJHEHUs W/WIHM HEeHa JIe)KaIero
ucnionHenust Kienrom obs3arenscTs no Jlorosopy.

VkazanHsle KineHTOM NepCOHaNbHBIE JaHHBIE MPEJOCTABISIOTCS B LENIAX KPEIUTOBAHUS U MCIOIHEHUS JOTOBOPHBIX
00513aTENBCTB, OCYLIECTBICHHS AEHCTBH, HalPaBJICHHBIX Ha B3BICKAHNE NTPOCPOUYEHHO 3a/10JDKeHHOCTH 110 JloroBopy, a Takxke

87 [Ipn HANMMYMH TEXHUIECKOH BO3MOMKHOCTH.
8 [Ipu HaTM4UK TEXHUIECKON BO3MOKHOCTH.
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pa3pabotku baHkoM HOBBIX IPOJYKTOB ¥ yciayr 1 nH(popmupoBanus Kimenra o0 3THX MpoaykTax u yciayrax. bank umeer npaso
MIPOBEPHUTH JJOCTOBEPHOCTH MIPEAOCTABICHHBIX KIIMEHTOM NepCOHaIbHBIX JaHHBIX, B TOM YUCJIE C UCIIOJIb30BAHUEM YCIyT APYTUX
OIIEepaTopoB, a TAKXKE HCIIOJIB30BaTh MHMOPMALMIO O HEUCIIOJHEHWH W/WIM HEHaJJIe)KalleM HCHOJIHEHUH JOTOBOPHBIX
00513aTENBCTB MIPU PACCMOTPEHHUH BOIIPOCOB O IPEIOCTABICHUH APYTHX YCIYT ¥ 3aKJIFOUYSHUH HOBBIX JIOTOBOPOB.

Cornacue KimenTa mpemoctaBisieTcsi ¢ MOMeHTa Toanucanus JloroBopa W JEWCTBUTENBHO B TeueHUe S5 (ISITH) JIET IOCIe
UCTIONTHEHUSI IOTOBOPHBIX 00s3aTenbCTB. [10 MCTEUEHNM YKAa3aHHOTO CpOKa JAEHCTBHE COTIACHSl CUMTAETCSl NMPOAJICHHBIM HA
Ka)X/Ible CIIeAyIomue S5 (TATh) JIeT P OTCYTCTBHUH CBEJICHHI 0 ero oT3bIBe. Cormacue MoeT ObITh 0T03BaHO KitneHToM B mo6oi
MOMEHT ITyTeM nepeadn banky nmoamucanHoro KilmeHTOM MHCEMEHHOTO YBEIOMIICHHUSL.

Knuent ynonnomouunsaet bank:

8.2.1. mcronp30BaTh NMEpCcOHANbHBIC JaHHBIC KimeHTa B memsax mpepocraBieHns KineHTy cBeaeHU 0 MPOBOIUMBIX ONEPALMSX IO
cueram Kimenra, nH(popmaiyy, cBI3aHHOM ¢ ncrnonHeHueM JloroBopa, npeaoxenuii banka, nHGopManmoHHBIX U pEeKITaMHBIX
cooOrmiennii 00 yciayrax baHka myreM opraHu3anyy HOYTOBBIX PAcCHUIOK, pacchulok SMS-coobmenuii, Push-yBenomnenuii n
PacCBUIOK IO AJIEKTPOHHOM noute B aapec KimeHra, a Takke mocpecTBoM TeneOHHOI CBsI3Y;

8.2.2. mpenocTaBisATh HHPOPMAIHIO O IEPCOHANBHBIX TaHHBIX KilneHTa TpeTheii ctopoHe, ¢ KoTopoi y baHka 3akitoueHo coriameHne
0 KOH(QUICHINAIBHOCTH, B LEJISAX OCYIICCTBICHUS TeleoHHOW cBs3u ¢ KimeHTOM it mepepaun MHPOPMAIMOHHBIX H
peKITaMHBIX coo0meHn 00 ycmyrax banka;

8.2.3. mpemocTaBuATH HH(POPMAIHIO O TIEPCOHATBHBIX NaHHBIX KimeHTa TpeTbeli cTopoHe, ¢ KoTopoii y baHka 3axirtoueH areHTCKAi
JIOTOBOpP W COTJAIICHNE O KOH(HUICHIMAIHHOCTH, B HesIX npenocraBieHns Kmmenty Otdera ¢ ucmons3oBanneM COepOaHK
Ounnaiin;

8.2.4. mpenocrasnats [lapTHepy banka napopmarnmro o KitneHTe At OCyIecTBICHNS pETUCTPAIN B IPOrpaMMax 10 BEIITYCKY KapT,
npoBoauMbix bankom u IlaptHepamm banka mo BeiOpanHOMy KimeHTOM KapTOYHOMY HNpPOAYKTY, HEOOXOANMYIO IS
ucnonHeHus Jloroeopa;

8.2.5. mus ueneil XpaHeHUs JOKYMEHTOB, COJEpIKAIlIMX IEepPCOHANbHbIE NaHHble KiMeHTa, a Tarkke Uil CO3JaHUsl U XPaHEHUs UX
3NEKTPOHHBIX 00pa30B, MPEIOCTABIATh YKa3aHHBIE JOKYMEHTHI CIeHaIN3UPOBAaHHOM KOMITaHUH, ¢ KOTOpoi y baHka 3akmtoueH
JIOTOBOpP 00 OKa3aHMU YCIYT XpaHEHHs M COTJIAIlIeHHE 0 KOH(PUACHIIMAILHOCTH;

8.2.6. obOpabarsiBaTh nHpOpMaIHo 00 omepanusx KireHTa, COBEPIICHHBIX B paMKax HacTosiero Jloropopa B 1eisiX HapaBiICHUS
KnueHTy HHAMBUAYANBHBIX MPEIIoKeHU/pekoMeraanuii banka ¢ ucnons3oBanuneM Coepbank Onnaiiy;

8.2.7. cobmpatb u 00pabaTeIBaTh TFOOBIC TIEPCOHANBHBIC JaHHBIC, Pa3MEIICHHBIC B CONMANBHBIX ceTax (OQHOKIacCHUKHN, BkoHTaKTe,
Facebook, MoitMup, Twitter, LiveJournal, YouTube, Instagram, Ha nHTepHET-TIOpTanax Asurto, ABTO.py, LIUAH, omodomHx,
SuperJob) B memsx ompeneneHuss uHTepecoB Kimenra mnst ¢opMupoBaHHs W HampaBieHHs KiHMeHTy NepcoHanbHBIX
MIpeAJIOKEH U,

8.2.8. B memax peanm3alyy AONOJHHUTEIBHBIX MEp IO MPOTHUBOJCHCTBHIO MOIICHHHUYECTBY IIPEAOCTaBIATH WH(poOpManuio o6
a0OHEHTCKOM HoMepe MoOmibHoro Tenedona Kimenra onepatopam moJABHKHON panoTeneOHHON CBS3H (Iajiee — onepaTopsl
CBSI3M) U TOJIy4YaTh OT ONEPATOPOB CBS3U B OTHOIIECHUH aDOHEHTCKOro HoMepa MoOmibHOro tenedona Kinenra nadopmanuro
o cnenyromux daxrax®®:

- 0 (axre 3amensl SIM-kapTel Ha MoOwibHOM ycTpoiicTBe Knnenra;

- 0 (akre cMeHbl aboHeHTCcKoro HoMepa (MSISDN) Knuenra;

- 0 (dakTe npeKpaleHus UCIoIb30BaHus aboneHTckoro Homepa (MSISDN) KinenTa;

- 0 (hakTe pacTOpKEHHS C OTIEPATOPOM CBSI3H JOroBopa 06 okazanuu KimeHry yciyr cBa3u 1o nHunuatuee Kinenra;

- 0 (haKTe pacCTOP>KEHHUS C ONEPATOPOM CBSI3U JJOTOBOPA 00 OKa3aHWM YCIyT CBsi3M KiIMeHTy 1o MHUIIMAaTHBE OllepaTopa CBS3Y;
- 0 (haKTe HAIMYIKA BPEJAOHOCHOTO MPOrpaMMHOTo obecrieueHnss Ha MoOmisHOM ycrpoiictBe Kinenra;

- o ¢akre cmensl IMEI MobunbHoTO yerpotictBa KineHra;

- 0 (¢akTe MOJKIFOYECHHOHN YCIIyTH Iepeajpecany BEI30Ba U cooOmeHnii k aboreHTckoMy HoMmepy (MSISDN) KinenTa.
bank BripaBe nH(pOpMHpOBaTh oneparopa cBsi3u o akre oopmienns Kimentom Hacrosmero cornacus B banke;

8.2.9. B ciyuae BbIsIBJICHHS BaHKOM T0O/O3pUTENBHBIX WJIM MOLICHHHYECKUX ornepainuii baHk BhpaBe mepenaBaTh HHGOPMAIHIO
(BKIMIOUAsi, HO HE OTPAaHUYMBASACH: HOMep MOOHMIBHOTO Tenedona, Unentuduxarop Kinenra, nanasie 0 MOGHIEHOM yCTPONCTBE
Knuenta, I'eonosunmn) B OOIIECTBO ¢ OTpaHUYEHHON OTBETCTBEHHOCTHIO «besomacHas uHpopmanmoHHas 30Ha» (OO0
«BbMN3on», agpec: Poccuiickas Pexepanns, 105066, r. Mocka, ynmuia OnbpxoBckas, 1oMm 4, kopryc 2, opuc 515) B memsax
OCYIIECTBJICHHUS] MEPOIPUSATHH 10 TIPEAOTBPAIIECHUIO MOIIIEHHIYECKUX OIEpalliii;

8.2.10. mnepenaBaThb, B T.4. HA TEPPUTOPUIO HHOCTPAHHBIX TOCYAAPCTB (TpaHCTpaHUYHAs Iepenayda), HHPOPMAIMIO O TIePCOHAIBHBIX
JaHHBIX KiMeHTa B IIaTeXHBIC CHCTEMBI, YYaCTHMKAM IUIATEXKHBIX CHCTEM, B MPAaBOOXPAaHHUTENBHBIC OPraHbl B Cilydae
BBISIBJIEHUsT BaHKOM MOZO3PUTENBHBIX WM MOUIEHHHYECKHX orepaiuii mo CueTy KapThl B LEIAX YPETYIHPOBaHUS H
pacciieioBanust CliopHO# oneparu KireHTa, coBepiieHHoH o CueTy KapThl, a TaKKe B IEJISIX KOHTPOJIS U TPEAYIPEKACHHS
MOIIEHHUYECTBA;

8.2.11. mnepenaBarb®, B T.u. Ha TEPPUTOPUIO MHOCTPAHHBIX TOCYIAPCTB (TPAaHCTPAaHWYHAS TEpEjaua), MHPOPMALHI O CyMME
oTepanny, JaTe ¥ BPEMEHH €€ COBEPIICHHS, THIIC ONEpaliy, KOJE BAJIOTHI, CTaTyce ABTOpM3AIMH I ee 00paboTKu
opranm3amsiv (SIITT JJUCTPUBBIOINH MHTEPHBUIHII, Google Ireland Limited, Camcynr Onextponuke Ko., JIta. u
WHBIM), SIBJSFOLIMMCS BIIAJENbIaMU TIPOrPaMMHOro obecreueHus — MoOWIbHBIX npuitokenuit (Apple Pay, Google Pay,
Samsung Pay u mHbIX), oOecnieunBaromux KireHTy BO3MOXHOCTh COBEPIIATh onepanuy mo CdeTy KapThl C HCIOIb30BaHUEM
TEXHOJIOTHH OecTIpOBOIHON BBICOKOYACTOTHOM CBsA3M Majoro pamuyca neiictsus (NFC), u ux addmimpoBaHHBIM JHIIaM, B
HeIsX:

- IIPEAOCTaBJICHHs KINEHTaM B MOOWILHOM IPUIIOKEHUH HH(POPMAIMU O COBEPIICHHBIX MU onepausix mo NFC-kapre;

- oOHapyXeHHs U YyCTpaHEHUS] MOIICHHUYECTBA;

- BBHIOJHEHHsS OpraHM3allMsIMU — BIAJENbLAMHA TIPOrpaMMHOTrO obecredeHuss (MOOWIBHBIX NPWIOKEHHH) M HX
apGuIMpoBaHHBIMY JIMIIAMHU TPeOOBaHUIT 3aKOHOIATEIBCTBA;

8 Tpu ycnoBuM TeXHUUECKOH peaTu3allii M HATMIHI COOTBETCTBYIOMIETO JIOTOBOPA € OTIEPATOPOM MOJIBIKHON pasuoTene(pOHHOMN CBA3M.
9 Tlepenada JaHHBIX OCYIIECTBISETCS TONBKO TIPH yciIoBuH Beimycka NFC-kapThl B cOOTBETCTBEH ¢ 11.9.3 VCIIOBHIA.
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- CO3JaHus O0TYETOB 00 SKOHOMHYECKOW 3(h(HPEKTUBHOCTH MOOMIIBHBIX MPUIIOKEHUH MCKITIOYUTENLHO JUISl UCITIOJIb30BAHUS
BHYTPH OpraHu3aluii — BiIaJIeJIbIeB IPOrpaMMHOro obecriedeHus (MOOMIBHBIX TPHUIIOKEHHH) U MX adPUIUPOBAHHBIX JIULL

- peKJIaMbl MOOMJIBHBIX NPWJIOXKEHUI N MHOTO MX NMPOJBIKCHHUS HA PHIHKE;

- YCOBEPIUEHCTBOBaHMS MOOWIIBHBIX TPHIIOKEHHH;

- IIPOBEICHUS aHAIN3a PACHPEIEICHNS PEKIAMHBIX OOBSIBICHHI B MOOMIBHBIX MPUIIOKCHUSAX;

8.2.12. nepenasaTh®, B T.4. Ha TEPPUTOPHUIO HHOCTPAHHBIX TOCYAAPCTB (TPaHCIPAaHMYHAS Mepeaaya), HHQOPMALMIO O IIEPCOHATIBHBIX
nanHeix Kiuenta (uMeHu, anpece peructpamuu) komnanuun Google Ireland Limited B nensx Beimycka NFC-xapt®,
ocymiecTBiIsieMoro depe3 MobOunbHoe mnpminoxeHue baHka, W mpoxoxkaeHus peructpanun KimeHTa B MOOMIBHOM
npmioxennu Google Pay;

8.2.13. mocne nmpucoenunenus KimenTa k mporpamme nostibHOCTH «Criacu6o ot Coepbankay» nepeaaBaTe AKIIHOHEPHOMY OOIIECTBY
«eHTp mporpaMm JosabHOCTY, aapec: Poccuiickas @eneparust, 115114, r. Mocksa, 1-i1 JlepGeHeBckuil nepeyiok, oM 5,
nomemnenne Ne505/506 nepcoHanbHbIE JaHHBIE: ATy POXJICHUS, HOMEP MOOHMJIBHOTO TejedoHa, 10JI, aJpec JIEKTPOHHON
MOYTHI, HACEJEeHHBI MYHKT NpOKMBaHUS W peructpaimu Kmwenta; Wnentudukatop Knmenra; mpu3Haku BBINOJIHEHHS
Knuentom ycnoBuit npucBOeHUs YPOBHS NPUBIIETUH B paMKaxX yKa3aHHOM NMPOrpaMMBbl; CBEJIEHUS O IPOBOAUMBIX 10 CUETaM
OIepalysX C UCTIOJIb30BAaHHEM KapT, BBITYILICHHBIX BaHKOM, MITH X PEKBU3UTOB, NHPOPMAIHIO O CYETaX, BKIAJax, IPOILyKTaxX
u yciayrax baHka — B IensaX ydacTust B IporpaMme sosutbHOCTH «Cracubo ot COepOaHKa» B COOTBETCTBHH C IIPABHIIAMH
nporpaMMbl 1 HanpasieHus: Kimenty SMS-coobmennit, Push-yBegomiieHmiA, pacCeiIoK B 3JICKTPOHHOU MOYTE, COMMATBHBIX
CETSIX, MECCEHIKEPAX, a TAKXKE MPOINX KaHATaX KOMMYHUKAIUU IPOTPAMMBI.

8.3. JloroBop MOXeT OBITh PaCTOPTHYT IO MHMIMATHBE KilMeHTa Ha OCHOBAaHMU 3asABJIEHUS, 0(OpMIIEHHOTO B baHke, mpu ycinoBun
MOTanIeHus B MONMHOM oObeme OOmiei 3an0pkeHHOCTH Mo Kapre. [Ipu pactopkeHnn J[oroBopa KOMHCCHH, YAEpXKaHHBIE B
cootBeTcTBUH ¢ Tapudamu banka, He BO3BpamaroTCs.

8.4. Jloroop mpekpamiaeT cBoe IeHCTBHE NPH BHIOJHEHUH COBOKYITHOCTH CJIETYIOLIMX YCIOBHIA:

- cIa4M KapThl WM 0/1a4H 3asiBJICHHUs 00 ee yTpaTte;

- TIOramieHus B MOJIHOM 00beme OOIIei 3a0/DKSHHOCTH TI0 KapTe;

- 3aBEpUICHUS MEPONPHUATHH 10 YPEryJIUPOBAaHHUIO CIIOPHBIX OTEpaluii;
- 3akpbITHa Cuera KapThl.

8.5. 3akpeite Cuera KapThl NPOU3BOIUTCS IO ucTedeHuu 30 (TpuaLATH) KaleHAapHBIX JHEeW Ha OCHOBaHHMH 3asBieHus Kiuenra o
3akpbITiH CueTa KapThl NPH BBINOJIHEHUN YCJIOBHH, NepeunciIeHHbIX B 11.8.4 YcnoBuid. Bo3Bpar ocTaTka JeHE)XHBIX CPEACTB,
3auncieHHBIX Ha Cuer kapThl cBepx OOImIeil 3al0KEHHOCTH 1O KapTe, OCYLIECTBISCTCS MO WTOTraM 3aBepIleHHs 00paboTKu
(bMHAHCOBBIX OmNepanuii o KapTe, IMyTeM IEePEeBOJa CPEACTB Ha CUET, yKa3aHHbIA B 3asBaeHnd KineHTa.

8.6. Ilpu orcyrcTBnm omepanuii mo xapre/CueTy KapThl B TEUCHHE CpoKa ee neicTus JloroBop yrpaumBaeT cuiy. IIpekpamienue
netictBus JloroBopa sBIseTCS OCHOBaHHMEM AJIS 3aKpbITHA CueTa KapThl.

8.7. KiueHT He BnpaBe MOJHOCTHIO WIIM YAaCTUYHO IEPEyCTYNaTh CBOM 00s3aTeibcTBa 1o JoroBopy Apyromy numy Oe3 coriacus
banka.

8.8. O6meHn unpopmanueit Mexay Kinenrom n baHkoM MOXET OCYIIECTBISITBCS JIFOOBIM M3 CIEAYIOIIUX CIIOCOOOB: MOCPEACTBOM
TeneoHHOM, (paKCUMUIILHOW, MOYTOBOW CBs3M, MoOcpencTBoM jndHO# siBku Kimenrta B [lompasnmencHue banka, a Taxoke
MIOCPEICTBOM Y JaJIEHHBIX KaHAJIOB O0CITYXKHBAaHHUS, HCIIOIB3yeMbIX baHKOM.
bank Mosxer HarpaBisaTh KieHTy HHPOPMAIHIO TIOCPEICTBOM JIIEKTPOHHOM nouTsl, SMS-coobuienuii u Push-yBenomienuii.
OrpaHnueHnsi Ha WCIIOJIB30BAaHME KOHKPETHBIX CHOCOOOB oOOMeHa HH(OpManueil B OTACNBHBIX CIIydasX OIpeNeTIoTCs
VYcnoBusamu.

8.9. CropoHBI 0053yI0TCSI YperyJaupoBaTh CHOPbl M IIPETCH3WMH, BO3HHMKAIOMIME B CBS3M C HCmoigHeHHeM JloroBopa, ImyTem
neperoBopos. Bce criopsl 1Mo HacTosimemy JloroBopy paccMaTpHBalOTCS B COOTBETCTBHH C JCHCTBYIONIMM 3aKOHOAATEIHLCTBOM
Poccuiickoit ®enepanuu: no uckam Knuenra k banky — B cyzne, onpeznensemom Kinentom Ha ocHoBaHuM 3akoHa Poccuiickoit
®enepanyu «O 3amuTe npaB notpeduTeneit», mo uckam banka k KinmeHTy criopbl paccMaTpiBaloTCs B CyJ1e/MUPOBBIM CYAbEH 110
MecTy HaxoxaeHus [lonpasnenenus banka, ocynecTBUBIIETO BbIady KpeAUTHON KapTel KnueHTy.

9. OCOBEHHOCTHU BbIIIYCKA U OBCJ Y KUBAHUS OTAEJBbHBIX BUTOB KAPT IIAO CBEPBAHK

9.1. Kaptsi ITAO Coep6aHnk, noaiep;kuBaouue 1yadbHblii HHTepdeiic 00cay:KuBaHUS

9.1.1. Kapra, ¢ MOMOIIBbIO UHTETPUPOBAHHBIX B HEE TEXHMYECKUX CPEJICTB U MH(POPMAIMOHHBIX 3JIEMEHTOB, MOXKET MOAJIEP)KUBATh
JTyaJbHBIN HHTEpdelc 00cayXuBaHus — Oe3HATMYHYIO OIuIaTy yciryr co Cyeta KapThl Kak 110 KOHTAKTHOM TEXHOJIOTWH, TaK U
no GeckOHTaKTHBIM TexHosorusiMm MasterCard u «Visa PayWavey.

9.1.2. OO6ciyKuBaHUE KapT MPH UX UCIIOJIb30BAaHUM B YCTPOMCTBAX CaMOOOCITY)KMBaHUS, B IIYHKTAaX BBIAAYM HAUINYHBIX, a TAKKE Ha
NPEINPUATHAX TOPTOBIM M Cepbl yCIyr, He 0003HAYCHHBIX JIOTOTHIAMH OECKOHTaKTHBIX TexHosnoruid MasterCard u «Visa
PayWave» — koHTakTHOE.

[To GeckoHTakTHOMY HHTEpQeiicy KapTel MOTYT OOCIY)XHBaThCSI B YCTPOWCTBaX CaMOOOCTY)KMBaHUS, HAa HPEATNPHITHIX
TOPTOBIH/CHEpBI yCITyT, 0003HAUCHHBIX JIOTOTHIIAMH OECKOHTAKTHBIX TexHooruit MasterCard u «Visa PayWavey.

9.1.3. Onepauuy No KapTe ¢ MPUMMEHEHHEM OECKOHTAKTHOM TEXHOJIOTMMH Ha CyMMbl B mpenenax 1000% py6neil (BKirouuTesbHO)

npoBosaTcs 6e3 BBoga [TMHa n nmoanucu Kimenra Ha geke.

91 [Tepenada JaHHBIX OCYIIECTBISAETCS TONBKO TIPH ycioBuH Bhimycka NFC-KapThl B COOTBETCTBHH ¢ 11.9.3 VY CII0BHil.

92 [Ipu HaMUYUU TEXHUYIECKOH BO3ZMOKHOCTH.

9 Jlns TOProBO-CEPBUCHBIX MPEANPHATUH, ¢ KoTopbiMu IIAO COepOaHK 3aKIiodYeHbl JOTOBOPHI SKBaHpHHIa, ONEpaIriu, MPOBOAUMBIE MO
GeckoHTaKTHBIM TexHomorussM MasterCard u «Visa PayWavey, B cymme 10 1000 py6. cosepuratorcst 6e3 Beoga [TMHa. Eciu ornepatust npoBOAKTCS
B TOPTOBO-CEPBUCHOM IPEIPHUATHH, 3aKIIOYUBIINM JIOTOBOP SKBalpUHTa ¢ JPyruM OaHKOM-3KBalpepoM, CyMMa OTIepalluy, coBepIIaeMoi 6e3 BBoIa
[MIMHa, ompenensiercss OaHKOM-3KBaiipepoM (BMecTe ¢ TeM 00br9HO 310 1000 py0. musi omeparmii, coBepIIaeMbIX Ha Tepputopuu Poccuiickoit
Oeneparmn). Ecnm oneparust mpoBoauTes 3a pyOexoM, TO pa3Mep CyMMEI, 1o KoTopoi He Tpedyercs BBox IIMHa, ompenmensercst mpaBmiamu
MEXKlyHapOIHOH IIIATeXKHON CHCTEMBI, IEHCTBYIOIIMY B JaHHOM rocyaapcTse (00bI9HO 9T0 SKkBHBaeHT 25 EUR B MecTHOI BamoTe).
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9.2. Kapra Visa «A3poduior»

9.2.1.

9.2.2.

9.2.3.

9.2.4.

9.2.5.

9.2.6.

9.2.7.

Jepxarens (Yuactnuk [Iporpammel) nopydaer baHky exeMecsiyHO MPOM3BOANTH HauucieHne Mwis Ha Cuer yuera Muiib B
cooTBeTCTBUH C «[IpaBuiaMu HauMCIICHHUSI MHJIbY», pa3MelnaeMbiMu bankom B IToapasnenennn banka n/unu na OdunuansHoM
cailite banka, u HampaBmaTh B Aspoduior nHdopmanuio o xonmuectse Mwuib 3a OTYETHBIH Nepuoi JUIS MOCIEAYIOIIETo
3auncienns Muib Adpodiorom Ha Cuer YuactHuka B [Iporpamme.
Bank uapopmupyet [epxarens o koiamdectBe Mmib 3a OT4eTHBIN mepuof B exeMecsdHeIx Otderax mo cuery Kapter Visa
«AdpodoTy.

Jeprxatens uMeeT npaBo 00paTuThCs B baHk B ciygae HecoryiacHs ¢ KOJTMYECTBOM HAYHCICHHBIX MHUITb.
Ecmu B Teuenme 6 (mectn) mecsaneB ¢ gatel popmupoBanms Otuera mo cuery Kaprter Visa «Aspodmor» [lepxkaTtens He
obparuncs B bank, bank BripaBe oTkaszate Jlepskaremo B mepepacueTe MITh 3a MEpHO, OTPAXCHHBIN B yka3aHHOM OTueTe.
JlepxaTenp cornamaercsi ¢ TeM, 4To baHk BnpaBe BHOCHTH M3MeHeHus B «[lpaBuia HaYHMCIEHUS MIIb» C IPEABapUTEIbHBIM
yBEIOMJICHHEM HEe MeHee 4eM 3a 7 (ceMb) KaneHnapHeIX nHed B Otyere mo cuery Kapter Visa «Aspoduor» w/winm B
[Monpaznenenun banka w/nnn yepes OdunuanbHblii caiit banka.
ITpu nocpounom nepesbirycke KapTtsl Visa «A3podiior» B CBS3M ¢ U3MEHEHHEM JIATHHCKOTO HAIMCAaHMS UMEHH U (haMUINU
Jepxatens, JlepkaTenb JOKEH B BO3MOXKHO KOPOTKHE CPOKH TPOMH(OPMHUPOBATH ASpOQIIOT O BHECEHHBIX M3MEHEHUSX.
Bank He HeceT OTBETCTBEHHOCTH IPH BO3HHKHOBEHHMH pasHoriacuii mexny [epkatenmem Kapter Visa «Aspodmor» u
AspodioTom.
BaHk He HeceT OTBETCTBEHHOCTH 32 3aJIepKKy 3auuciieHust A3podaorom Ha Cuet YuactHuka B [Iporpamme Mumb, nHDOpMAIiS
0 KOTOPHIX ObLIa cCBOeBpeMeHHO nepenana bankom AspodioTy.

9.3. YcaoBus Boinmycka u oocay:xkuBanusi NFC-kaptol

9.3.1.
9.3.2.

9.3.3.

9.3.4.

9.3.5.

9.3.6.

9.3.7.

9.3.8.

9.3.9.

Kiuent moxert Boimyctiuth NFC-kapTy B mopsiike, onpeieieHHOM HACTOSIMM Pa3zeioM.

Kiuenty npenocrapisiercst BO3MOXKHOCTB BbilTycka NFC-kapThl TOBKO NMPU HATMYUK EHCTBYIOIIEH KapThl, BHITYIIEHHOW Ha
nmst KireHra, k KOTopol 3apeructpupoBaH noctyn k SMS-6anky (MoOunbHOMY OaHKY).

NFC-kapra He nmeet MatepuanbHoro Hocutelst. Homep NFC-kaptel coxpansiercst B MoounbaoM ycrpoiicte Kiuenra. [TMH u
cpok aectBust NFC-kapThl Takue e, Kak y KapThl, kK koropoit NFC-kapTta oTKpbITa.

Beimyck NFC-kaptbl Bo3moxkeH k kapte Kimenra npu nHammuum y Kiumenrta mocryna k cetu MHrtepHer yepe3 MoOuibHOe
ycTpoiicTBo, Kotopoe noiepxuBactT NFC-TeXHOIOTHI0, 1 COOTBETCTBYIOIIEro MOOMIbHOTO npuioxenus (Apple Pay, Google
Pay, Samsung Pay u unsie)®.

Odopmienne NFC-xapTer ocymectBisiercs KimeHTOM camocTosTenbHO uepe3 MOOMIBHOE YCTPOMCTBO C BBEICHHEM B
MobmipHOM npriokeHuu (Apple Pay, Google Pay, Samsung Pay u unbie) HoMepa kapThl, K KoTopoii oTkpsiBaetcsi NFC-kapra,
cpoka ee gaeictBusi, pamunnu u umenu [epxkatens, koma Oezomacuoctu kapTel CVV2/CVC2, u OaHOpa3oBOro maposs,
nonydennoro Kinnentom B Buzie SMS-coo01ieHus Ha HoMep MOOMIBHOTO Tene(oHa, 3aperuCTPUPOBAHHBIH I 1ocTyna K SMS-
6anky (MobOuibpHOMY 6aHKy). ITo dakry Beimycka NFC-kapTel Knuenty Hanpasisiercss SMS-coo0iieHue Ha HoMep MOOUITBHOTO
TenedoHa, 3aperuCTPUPOBAHHBIN st JOcTya K SMS-6anky (MoOMWIEHOMY OaHKY).

Cogepuienre KimeHTOM yka3aHHBIX BbIIIE JefiCTBHH, B TOM dncie BBeaeHne OIHOpa30BOro maposs, noixydeHHoro Kiuentom
B Buzie SMS-coo0IieHnsT Ha HOMEpP MOOMIIBHOTO Teje(oHa, 3apPETUCTPUPOBAHHBIN [T gocTyna K SMS-6anky (MoOuibHOMY
0aHKy), TOATBEpXkaaeT o3HakomieHue Kimenrta ¢ YcmoBusMu BhImycka U obcmyxuBanusi NFC-kapTel, cormacue ¢ HUMH U
MIPUCOETUHEHHE K HAM.

[Tpn nanmuuu B banke Texanveckoit BosmoxkHocTH opopmienne NFC-kapter ocymectsisiercst Knnenrom uepe3 MooOuinbHOe
npwioxkenne banka.

NFC-kapra ucmonb3yeTcs IIsi COBEpIICHHs OIepalyii 1Mo OIuIaTe TOBapOB M YCIYT B TOPTOBO-CEPBHUCHBIX INPEIIPHATHIX,
BKJIFOYast CETh VIHTEpHET, U B yCTPOHCTBAaX caM0o0OCTy KUBaHHs .

bank ocraBnsier 3a coOoi mMpaBo U3MEHATH MOPAAOK W ycioBus ucroib3oBanuss NFC-kaptsl, ¢ yBegomnennem Kimenra B
Ortuere u/unu B [loapasnenenun banka n/nnn uepe3 OdunmanbHblii caiit banka.

PacueTHple (pacdeTHO-KacCOBBIE) JOKYMEHTHI, o(opmiisieMble MpH COBEPIIEHUH Omepanuil ¢ ucmnoub3oBanueM NFC-kapThi,
MOTYT OBITh TIOAMKMCAHBI COOCTBEHHOPYYHOHM moxamnuckio KiueHTa, nnbo AHaIOroM COOCTBEHHOPYYHOM MOAMUCH/TPOCTOM
51eKTpoHHOM mnoamucklo Kinenta® — TMHMHom kaptel, k koTopoil oTkpbita NFC-kapra, an60 IyTeM NPOXOXKIEHHS
AyTteHTH(]UKAMK B COOTBETCTBYIOIEM MOOMIILHOM TPHJIOKEHHUH, C UCIIOJIb30BaHHEM KOTOPOro ocymiecTBliieH BbiTyck NFC-
KapThl HA MOOMIIBEHOM yCTpOCTBE (ITOATBEPKICHINH OMOMETpHYeCKIMHU NaHHBIMHU KireHTa Ha MoOUIIBHOM YCTPOHCTBE W/Min
BBOJa mMmapoisi MOOWJIBHOTO YCTpOHCTBAa, B MaMATH KOToporo coxpaHeHbl PexBmsutel NFC-kapter). IIpoxoxnenue
AyTeHTH(UKALMHI B COOTBETCTBYIOIIEM MOOMIEHOM MPWJIOKEHUH, C HUCIOJIb30BAHUEM KOTOPOTO OocyIlecTiIeH Boimyck NFC-
KapThl, NPU TIPOBEICHUN OIEpalUM SIBIAETCS HAJUIKAIIUM HOATBEPXKICHUEM TOI0, YTO PACIOpSDKEHHE Ha IPOBENICHHE
oreparuy 1o CueTy KapThl COCTaBJIEHO U noAnucano KilmeHToM, HOpokaaeT aHaJIOTMYHbIE IOKYMEHTY Ha OyMa)KHOM HOCHTEIe
npaBa ¥ 00s3aHHOCTH KieHnTa u baHka 1 MOXeT CIIy’KUTb JI0Ka3aTeJIbCTBOM IIPH pa3pelIeHHH CIOPOB MEX1y CTOPOHAMH, B
TOM uucie B cyae. Onepanuu ¢ ucrnosibzoBanneM NFC-kapTel MOTYT TipoBoAuThes O0e3 BBoaa [1MHa n moanucu Knmnenrta na
YeKe.

Kiuenr, opopmusmnii NFC-kapty, 00si3yercss He nepenaBath MOOWIBHOE YCTPOWCTBO, B MaMsTH KOTOPOTO COXPaHEHBI
PexBusutel NFC-kapThl, TpeThUM JIHIIAM.

9.3.10. B cayuae yrpaTsl MoOWIBHOrO ycTpoiicTBa, B mamsitd Kotoporo coxpaHeHbl PexBusutbl NFC-kaptei, Kinenr nomken

He3aMeUTHTENILHO CO00IMTh 00 yrpare MobuiapHoro ycrpoiictea/NFC-kapTel B Bank no Tenedonam, ykasanHbIM B [TamsiTke
Hepxarens. YBeIOMICHHE CUYHTACTCS IIOJIyYCHHBIM B MOMEHT 3aBEpIICHHS TEJIG()OHHOTO pa3roBopa C OIMEpPaTOPOM

% CooTeeTcTByIONIEE MOOUIBLHOE TIPHIIOKEHHE 3arpyskaercss B MobunsHoe ycTpoiictBo KnuenTa mo uHunuatuse KiveHTa WM npeaycTaHOBJIEHO
npon3BoauTeneM MobmsHOro ycrpoiictsa. [lepedens cOOTBETCTBYIOMUX MOOHIBHBIX IPHIIOKEHUH pazmerieH Ha OdurmansaoM caiite banka.

% [Ipu HAMYUK TEXHUIECKON BO3MOKHOCTH.

% [Tpumenenune AHANOTa COOCTBEHHOPYYHOM TOMUCH/TPOCTOH NMeKTpoHHOM momucH KirenTa B pamkax JIoroBopa OCYIIECTBISAETCS B MOPSJIKE U
Ha yCJIOBUSIX, IperycMOTpeHHBIX [IpaBmramu snektporHOT0 B3anMoaeiicteus (I[Ipmnoxenne 2 k YcnoBusim).
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9.3.11.

9.3.12.

9.3.13.

9.3.14.

9.3.15.

9.3.16.

9.3.17.

9.3.18.

9.3.19.

9.3.20.

9.3.21.

9.3.22.

9.3.23.

KonrakrHoro nenrpa banka, B xone xotoporo KinmeHT npepoctaBuil BCIO HEOOXOJUMYIO MH(GOPMALHIO JUIs BHIITOTHEHHS

Bnoxuposku NFC-kapTsiI.

Ecnu napons MoOwisHOro ycrpoiictBa n/wim MoOHIbHOE YCTPOHCTBO, B MIaMSTH KOTOPOro coxpaneHs! PekBusntel NFC-

KapThl, CTaJIN JOCTYIHBI TPETHHUM JHLaM, KIMeHT 1o/pkeH HeMeIeHHO coo0IuTh 00 3ToM B baHk 1o Tenedonam, ykazaHHBIM

B [Tamsitke [depxxatens.

Jus 6moxupoBku NFC-kapTer KimneHTy He00X0AMMO BBITIOTHUATH OJTHO U3 CIEAYIONINX IeHCTBHML:

- oOpatutscs B KonTtakTHbI 1IeHTp banka mo tenedonam, ykazanusM B [lamsarke [lepxarens, U cIe1oBaTh MOTy4YCHHBIM
HHCTPYKIIHSAM;

- ynpanurs NFC-kapTy ¢ ucnonb3oaHueM MoOuabHOro npunosxkenus banka®’;

- ynamute NFC-kapTy, HCIONB3ys COOTBETCTBYIOIIEe MOOMIbHOE Tpuiokenue (Apple Pay, Google Pay, Samsung Pay u
WHBIE), yCTaHOBJICHHOE Ha MoOWIbHOM ycTpoiicTBe Kinenra.

Juns nanpreiimero ucnonszoBanust NFC-kapter KitneHTY HE0OX0AMMO BBITYCTUTH/TIEPEBBIITYCTUTD KapTy U MOCIIE TOTYYEeHHS

HOBOW/NiepeBhINTyIeHHON KapThl opopMuth HoBYI0 NFC-kapTy B cootBeTcTBHH € 11.9.3.5 Y CI0OBUiA.

Knuent necer oTBercTBeHHOCTH 3a Bce omepammu ¢ NFC-kapToif, coBeplieHHbIE 10 MOMEHTa HOiydeHHs baHkom

yBegoMIIeHHs1 00 yTpate MOOMIBHOTO YCTpOICTBa, B MaMsATH KOTOporo coxpaneHsl PekBuzntel NFC-kapThI.

Bank Hecet oTBeTcTBeHHOCTH 10 onepanusaM ¢ NFC-kapToif, coBepIieHHBIM Tociie moiydeHns ot Kimerra yBegomienus oo

yrpate MoOmIBFHOTO YCTpOHcTBa B cOOTBeTCTBHH € 11.9.3.10 YcnoBuii.

B ciryuae coBepmieHuns onepannu ¢ uctonb3oBanrneM MobunbHoro ycrpoiictBa/NFC-kapter 6e3 cormacus Kimmenra, Kimment

JIOJDKEH TIPOU3BECTH NEHCTBUS, IperycMoTpeHHbIe 11.4.1.14 Yenoswuii.

IIpu mepeBrITycKke KapThl, K KoTopoit oTkpbiTa NFC-KkapTa, 10 ncredenus cpoka ee aeiictsust bank ocymectsisetr biokupoBky

Bcex NFC-xapt mocme momaum KimeHtoMm muchMeHHOTO 3asBieHHs B baHk B coorBerctBMu ¢ 1m.4.2.3 VYcmosmid. s

nanpHeiimero ucnonp3oBanuss NFC-kaptel  KinweHTy HeoO0XoQuMMO TOCHE MOJYYEHHsS MEpEBBIMYLIICHHOW KapThl

camocTosTesbHO opopmuth NFC-kapTy B cooTBeTcTBHU € 11.9.3.5 Y CllOBHIA.

I[Tpu nepesbiTycke KapThl, K KoTopoii oTkpeiTa NFC-KkapTa, no ucreueHun cpoka ee neiictus NFC-kapra nepeBblmyckaercs

baHKOM aBTOMAaTHYECKHU.

B cnyuae orka3a banka B mepeBbimycke kapThl Bce ogopmieHHble NFC-kapTel OnokupyloTcs W UX JalbHeHIee

HCTIOJIb30BaHUE HEBO3MOXKHO.

IIpu otkaze KimmenTa B coorBeTcTBHU € 11.4.1.20 YCItoBHiA OT MabHEHIIIETO HCTIONB30BaHUS KapThl, K KoTopoii oTkpsiTa NFC-

kaprta, NFC-kapra Grokupyercs bankoM u ee nanpHeiee HCIIOIb30BaHHE HEBO3MOKHO.

IIpu ycranoBinenuu KiaueHTOM JTUMHUTOB U OTPaHUYEHUN B COOTBETCTBUHU C 11.4.2.5 Y CIOBUN OHHU TakXKe pacnpoCTpaHsIIOTCS

Ha NFC-kapry.

IIpu ycraHoBneHun baHkOM JTUMUTOB Ha NPOBEACHUE ONEpALMil 10 KapTe B COOTBETCTBUU C 1.5.2.15 YcnoBuil oHM Takke

pacnpoctpansitorcs Ha NFC-kapTy®.

IIpu coBepmiennu omepauuit ¢ ucnonb3zoBaHueM NFC-kapTsl m3MeHeHHe PacxomgHoro mummuTa KapThl OCYIIECTBISETCS B

COOTBETCTBHH C 11.3.14 Ycnosuit.

WudopmupoBanne 00 omepanusx, COBEpIICHHbIX C ucnosb3oBaHueM NFC-kapThl, OCYyIIECTBISETCS B COOTBETCTBUH C

pazzenom 6 YcioBui.

10. IMPUJIOKEHMUS K YCJIIOBUSIM

10.1.

10.2.

Crnenyromue [IpunoxeHus SBISIOTCA HEOTHEMIEMOM 4acThIO Y CIIOBUI:

[punoxenne 1 «[lopsmok mpemocTaBiIeHUs yCIyT depes yaaleHHbIe kaHambsl obcayxuBanus [IAO Coepbank (YcrpoiicTBa
camoobcyxuBanus, Coepoank OnmaitH, MoOMIbHBIN O0aHK, KOHTaKTHEIN IIEHTP)».

[punoxenue 2 «IIpaBuiia 31€KTPOHHOTO B3aUMOAEHCTBUSY.

97 Tlpu HANTMYUH TEXHUIECKON BO3MOKHOCTH.
9 JIUMUT yCTaHABIIMBAETCS JUIS COBOKYMHOCTH BCEX DIEKTPOHHBIX CPEJICTB IUIATEXA, OTKPHITHIX K CUeTy.
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Ipnnoxenne 1
K YCI0BHSIM BBINyCKa U 00cay:knBanus kpeauTHoi kapTel IIAO Céepdank

IMopsinok mpeaocTaBJIeHHs yCJIYT
Yyepe3 yaajaeHHbIe KaHAJIBI o0cay:;kuBanns [TAO Coepoank
(YcrpoiicTBa camoo0cayxuBanus, Coepoank Ouniaiin, MoOuabHbIi 0aHK, KOHTAKTHBIN LIEHTP)

1. OBIIME NNOJIOXXEHUA

1.1. KnueHTy npenocTaBiseTcss BO3MOXKHOCTh NPOBEACHHsI ONepaliii ¥ MoayueHus HHOOPMALIUH [0 CUETaM KapT 4epe3 CIeAYoIHe
VY nanennsre kaHaie! oocyxnuBanust [IAO Coepbank (manee — YKO):

— VYcrpotictBa camoobcyxuBanus banka,

— Coepbank OHaiiH,

— SMS-6ank (MoOuibHBIH 6aHK),

— KonrakrHslil nentp banka.

1.2. OcHoBaHHEeM I IPEIOCTABICHHUS YCIIYT, IPOBEICHUS Ollepaluii u noxy4deHus napopmarmn yepe3 YKO sBisercs:

1) Yepes SMS-6ank (MoOHIBHBIH OaHK) — perucTpanus HoMepa MOOUIBHOTO TesieOoHa ATk KapThl B HOPSIKE, ONPEICTICHHOM B
paszzaene 2 HacTosmero [lopska.

2) B Coepbank Omnaiin — noakimoueHune Kinenta k CoepOank OHaiiH B MOpPSAKE, OMPEACICHHOM B pasjiesic 3 HACTOSIIEro
Ilopsnka.

3) Ha VYcrpoiicTBax camoobcinyxuBanus banka — Hannuue y KiteHnTa aefctByromieil kKapThl.

4) B KontaxtHOM LeHTpe banka — oOpamenne Kimenta no tenedonam KoHTaktHOro nenrpa nmmbo odpamenue KoHntakTHOTO
[IEHTpa Ha HOMep MOOMIBHOTO TenedoHa KimenTa, 3apeructpupoBaHHbIi i qocTyna kK SMS-6anky (MoOuinbHOMY 0aHKY),
B TIOpsIZIKE, OTIPENICIICHHOM B paszelnie 5 Hacrosmero [lopsaka.

VYcryru npefocTaBiIsIoTCs IpU YCIIOBUH TTONOXKUTENbHOM U nertndukamm n Ayrerrudukaryu Kirenra bankowm.

1.3. IIpu mpoBeneHnu onepauuii no cyeram kapt yepes YKO nmpumensitorcs Tapudst banka, neiicTByromune Ha MOMEHT 00paboTKu
onepanuu bankoM. KnueHT naer coryacue (3apaHee AaHHBIN akuent) baHky Ha cnucaHue co cueTa KOMUCCUH 3a IPOBEICHHE
omepanuii, 1 baHk nMmeer npaBo 0e3 JOMOSHHUTENbHOro akuenrta KimeHTa cnuChIBaTH CO cyeTa KOMHUCCHUM 3a IPOBEACHHE
oneparuii.

1.4. Tlpu ocymectBiaenun KimeHToM mepeBolia JCHEKHBIX CPEICTB C HCIOJb30BaHMeM SMS-0anka (MoOuibHOTO 0OaHka) ¥ npu
YCJIOBHH OTCYTCTBHS B 3amnpoce nHGpOpMalny 0 KapTe MojlydaTesis IepeBoa, a TakyKe Npy ocyuiecTBieHnn Kimmentom nepesoza
JCHEeXKHBIX cpeAcTB uepe3 COepOank OHIAHH HO HOMEpY MOOWIBHOIO TenedoHa IOIydaTess, [EHEXKHBIC CPEICcTBa
MEPEUUCIISIFOTCS. CO CUeTa KapThl OTHPABUTENSI Ha CYET KapThl MOJydaTessl, 3aperiucTpupoBaHHbIe Uil noctyna Kk SMS-6aHky
(MobOuneHOMYy OaHKy). Ilpy Hanmw4YuM y OTIPaBUTENA/TIONyYaTelsl HEpPEeBOJA NEHEXKHBIX CPEICTB HECKOJIBKUX KapT, Ui
CIIMCAHMS/3a9MCIIEHHS CPEJICTB BHIOMPAETCS CUET KAPThI/CUET OTHPABHTENA/ Oy aTels, ycTaHoBIeHHbli Kinentom® B kauecTBe
MIPUOPHUTETHOTO, JTMOO0 10 ycMoTpeHHto baHka.

1.5. Knment cornamraercs ¢ TeM, 4yTo baHk BripaBe cOXpaHATh PEKBH3HTHI II€PEBOJA, OcyliecTBiIeHHoro Kinenrom Ha YcrpoiicTse
camoobcyxxuBanus banka, gepe3 SMS-6ank (MooOunbHEI 0aHk), CoepOank OHalH, B KauecTBe MAa0I0Ha IS IPOBEACHHUS B
nocienyromem KirenTom omepanuit uepe3 YcrpoiicTBa camoobcmyxuBanus banka, SMS-6ank (MoOunsHBIH 0aHK), COepOaHK
Omnunaiiu.

1.6. TIpenocraBnenue Kitmenty Bo3mMokHOCTH monydeHus Push-yBeomienuii ocymiecTsisiercs:

e 1o uannuaTtuee Kimenra. KiueHT caMoCTOATeTbHO BEIOMPAET JaHHBIH CIIOCO0 MOTydeHHs YBEAOMIICHHH B IOJIH30BATENbCKUX
HacTpoiikax MoOwibHOro npuioxenust banka B coorBercTBuM ¢ PykoBoacTBOM 1o mcnonb3oBanuio Coepbank OniaiiH,
pasmenieHHbIM Ha OduiuanpHoM caiite banka;

e 10 MHUIMATHBE baHka ans KIMeHToB, moiy4aromux SMS-coobmienns Ha MoOMIBHOE YCTPOHCTBO, B TOM YHCIE B paMKax
yeiayru «YBenomieHus 1o kapre». O daxre Brmodenust Knmuenty Push-yBenomnenuii bank napopmupyer Kimenra B SMS-
cooOriennu. I[Ipu satom KireHT MOXeT caMOCTOsTEIbHO M3MEHHTh crnocod yBemomieHus: ¢ Push-yBemomnenuii Ha SMS-
COOOIICHNUA ITyTeM W3MEHEHMS II0JIb30BATEIbCKHX HAcTpoek MOOMIBHOrO TpPHIOXKEHHS baHka B COOTBETCTBHM C
PykoBoacTBoM 1o ncnonb3oBanuio Coepbank OnmaifH, pazMernieHHoM Ha O¢unmaipHoM caiite banka.

B ciyuae HeBo3MOXXHOCTH HamnpasieHus: bankom Push-yBenomiienns o HesaBucsmuM ot banka obcrostenscram (y Kimenra
oTcyrcTByeT ceth MuTepHer m T..), bank HampaBmser SMS-cooOmenne Ha HoMep MoOwiapHOTO TenedoHa KimeHrta,
3apeTUCTPUPOBAHHBIN A1 focTyna K SMS-0anky (MobninsHOMY OaHKY).

Push-yBemomienne otobpaxkaercs Ha 3KkpaHe MOOHMILHOIO YCTPOMCTBA B BHIE BCIUIBIBAIOIIErO YBEIOMIIEHHS M MOXET OBITh
BITOCJIEICTBUH ITPOCMOTPEHO B MOOHIBHOM ITpHiIoXKeHNN baHka.

1.7. Ilpumenenne B YKO Amnanora coOCTBEHHOPYYHOH MOANHCH/TIPOCTON 3MEKTPOHHOHN moxamucu KimeHTa oCyIiecTBiseTcs B
MOPSAKE U Ha YCIIOBHAX, IpeaycMoTpeHHbIX [IpaBmmamu anekrpoHHOTO B3anMmoaencTsust (I[Iprinoxenue 2 kK Y caoBusIM).

1.8. bank undopmupyer Kiuenros o Mepax 6e3onacHoctu npu padore B YKO, puckax KineHTa 1 BO3MOXKHBIX HOCIEICTBUAXK IS
Knuenra B ciydae HecoOmrolieHHss UM Mep HMH(OpMannMOHHON Oe30macHOCTH, peKoMeHIoBaHHBIX bankom B IlamsTke MmO
Oe3omacHoct. MHpOpMUpOBaHUe ocymiecTBisieTcs Takxke depe3 Odunmanpupiii caiT banka, n/unu B [onpasaenenusx banka,
W/WH TyTeM oTIpaBku SMS-coobmenuii Ha Homep MmobuibpHOTO TenedoHa KinenTa, 3apeructpupoBaHHbIi 11 JocTyna K SMS-
0anky (MobOmibHOMY 6aHKY), u/unu Push-yBenomnenuit Ha MobunbHOe yerporicTBo KimeHTa ¢ ycTaHOBIEHHBIM MOOHIBHBIM
npuioxenrnem banka, B Coepbank OHITaH W/HIH HHBIMH CIIOCOOaMH.

9 TIpu HAMYUK TEXHUIECKON BO3MOKHOCTH.
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1.9. Knment o0si3yercst 03HaKOMUTBCS ¢ Mepamu Oe3omacHoctu mpu pabdore B YKO, pexomennyembiMu bankom B [lamstke 1o
0€3011aCHOCTH, U HEYKOCHUTEJIBHO UX COOIIONATh.

1.10. Bank ny6aMKyeT akTyalnbHbIH NepeveHp onepanuii, noctynueix Kinuenty B YKO na Odunuanshom caiite bankal®, Bank nmeer
IPaBO M3MEHHUTHb IIEpedYeHb omnepanuii M (GYHKIMHA, KOTOpble MOTYT ocymiecTBisithess KimeHrom uepe3 YKO, a Taxke
yCTaHaBJIMBaTh TUMUTBI HA CyMMBI OIepaluii, ocymecTBiaseMbix uepe3 YKO.

1.11. Bank 006s13yercst 06eceynTh KPYII0CyTOUHYIO JoCcTynHOCTh KoHTakTHOTO 1IeHTpa banka o Homepam TenedonoB Konrakraoro
LIEHTpa JUIs B3auMozaeicTBus ¢ KimmenTamu no Bonpocam npegoctasienus ycuyr yepe3 YKO. Homepa teneoHOB, 0 KOTOPEIM
NIPEOCTABIISIOTCS YCIIyTH (onepanun), pasMernatorcs: Ha OdunpansHoM caiite banka.

2. NPEJOCTABJIEHHUE SMS-BAHKA (MOBHUJIBHOI'O BAHKA)

2.1. TlomoxeHusI HACTOSILETO pa3/iesia UMEIOT MPEUMYIIECTBEHHYIO CHIIY MO OTHOIICHHIO K TOJIOKCHHUSIM aHAJIOTHYHBIX Pa3JielioB
JPYTUX JOTOBOPOB, 3aKNII0YaeMbiX Mexay bankoM u KineHTOM H peryaupyroiux, B TOM 4uciie, mpeaocTaBienue SMS-6anka
(MoGusHOTO OaHKa).

2.2. Yepes xanan SMS-6ank (MoOmisHBINH 6aHK) Ha MoOHIBHOM ycTpoiicTBe KimeHTy npemoctaBisieTcsi BO3SMOXKHOCTE:
e nonyueHus ot banka MHpopManmoHHBIX COOOIICHNH;
e ornpaBku B bauk 3amnpocos;
® TOIKIIIOYEHHS YCIyTH «YBEAOMIICHUS 110 KapTey.
2.3. bank mpenocraBnsger Kinuernty mocryn k SMS-6anky (MoOunpHOMY 6aHKY) IIPH HAJTMYUN TEXHHYECKON BO3MOXHOCTH, a TAKKe
cornamieHus Mexay bankom u orneparopoM COTOBOI CBSI3H.
2.4. Peructpauusi, OTKJIIOUCHNE, U3MEHEHHE paHee 3aperMCTPUPOBAHHOTO HOMepa MOOMIBHOrO TeiaedoHa 1Mo KapTe Juis I0CTyma K
SMS-6anky (MoOuibHOMY O0aHKYy) W TOJYYCHHS YCIAYTH «YBEIOMJICHHS II0 KapTe» OCYIICCTBISICTCS Ha OCHOBaHHU
BoJlen3bsBIeHNI KitneHTa cieayromumMu criocobamu:

° B HoupasneneHHH banka — AT perucCTpalu, OTKIIOUCHUA, U3BMCHCHUA PAaHEC 3apCruCTpupOBaHHOIO0 HOMEpa MO6I/IJII)HOFO
TeneoHa mo kapte st moctymna kK SMS-6anky (MoOuIbHOMY OaHKY) U MOKIFOUCHHS/OTKITFOUSHHSI YCIYTH « Y BEIOMIICHHUS
no kapre» KimeHT moanuchiBaeT cOOCTBEHHOPYYHOH MOAMMCHIO MM AHAJIOrOM COOCTBEHHOPYYHOHM MOJMMCH/TIPOCTON
AIIEKTPOHHO MOJNUCHIO COOTBETCTBYIONIEE 3asBICHUE;

e uepe3 YcTpoiicTBO camoobcnyxkuBanus baHka — KIIMEHT OCYLIECTBISET perucTpanuio wid oTkmoueHune® nomepa
MoOmIbHOTO TenedoHa s qoctyna kK SMS-6anky (MoOwibHOMY 0aHKY) U MOJYUYCHHS YCIYTH «YBEIOMIICHHS TI0 KapTe» C
HCIOJIb30BaHUEM KapThl U MOATBEPKAACT 3Ty onepauuto BeogoM [1MHa;

o uepe3 KonraktHeiii 1ieHTp banka — Ha ocHOoBaHuU oOpaieHus Kiinenrta mno teaedoHy Wi HHBIM CITIOCOOOM MPH YCIOBHHU €T

NOJIOKUTENbHON UienTudukanun 1 Ayrentudurannn’?;

e uyepe3 COepbank Ownnaitn — KimeHt nocne ycnemHoit Maentudukanmm u AyTeHTH(UKAIMKM B CHUCTEME OCYIIECTBIISET
perucTpanuo HoMepa MobuIbHOro Tenegona’® mus mocryna k SMS-6anky (Mo6uIbHOMY GaHKY) U MOAKIIOYEHHE YCIYTH
«YBeIOMJICHHUS TI0 KapTe» U MOATBEPKIAET ONEpannio ycTaHoBIeHHBIM /it CucteMbl «Coepbank OHaitH» crnocoooM;

e uepe3 MobuibHOe npuinokenue banka — KitneHT oopMIIseT B 3JICKTPOHHOM BHJIC 3asIBJICHHE HA PETUCTPAIHIO/H3MCHEHUE
paHee 3aperucTpUpOBAHHOTO HOMepa MoOwibHOro Teiedona must jgocryna k SMS-6anky (MoOwibHOMY OaHKy) H
MOJIKJIFOYEHHE YCIYTH «YBEIOMJICHUS 110 KapTe» U MOJATBEPIKAAET onepaluio ohOpMIICHUS 3asiBICHUS] YCTAHOBICHHBIM JIJIst
Mob6unsHoro npunosxenue banka crioco6om%,

2.5. Ecmu ans nocryna k SMS-6anky (MooOunsHOMY 6aHKy) KitieHT 3apeructprpoBai 0JiH HOMep MOOMIBHOTO Tesie)OHa JIs OTHOM
WIN HECKOJbKHX CBOMX KapT, TO mnpu odopmieHuu/monydeHnn KimeHToM eme oOJHOW KapThl, aoctyn kK SMS-0aHky
(MobunsHOMY 0aHKY) MO HOBOW KapTe OyaeT aBToMaTmuecku (6e3 odopmieHus 3assieHHs KimeHTOM) IpemocTaBieH IO
3aperuCTPUPOBAHHOMY paHee HOMepy MoOHIbHOTO TenedoHna. B nHbIx cinydasx KiueHTy He00X0quMO 0OpPMUTE 3asiBIIcHHE Ha
noctyn K SMS-6anky (MoOuibHOMY 0aHKY).

2.6. Tlpenocrasienne KimeHtry ycinyr B pamkax SMS-0anka (MoOwibHOMY OaHKY) W/WIIM YCIYrH «YBEIOMIIEHHS MO KapTe»
OCYILECTBJISIETCSI B COOTBETCTBHHU ¢ JloroBOopoM U PyKOBOACTBOM 1O MCIIOJIB30BAaHHIO MOOMIBHOTO YCTpOHCTBA B paMKax SMS-
6anka (MobunsHOTO OaHKa), pazMenieHHbIM Ha OdunmansHOM caiite banka.

2.7. Omnata Knuentom komwuccuu 3a nepenady SMS-cooOleHunil, B3MMaeMol OIepaTopoM COTOBOMW CBSI3H, a TaK)Ke KOMHCCHHU 32
yciIyry oOMeHa JJaHHBIMHM uepe3 ceTh ViHTepHeT, BKItouas Hanpasiienne Push-yBenomienuii, He sBisiercst npeamerom Jloroopa.

2.8. Tlpenocrasienue yciyr B pamMkax SMS-0anka (MoOuibHOro 0aHka), B TOM 4HCIeE, MEPEBOJ JECHEKHBIX CPEICTB CO CUETOB
Knunenra B banke Ha cuera (U3MYeCKMX M IOPUIMYECKUX JIMI OCYIIECTBISIETCS Ha OCHOBAaHMHM IIOJydeHHOTro bankom
pacropsbKeHus B BUje 3anpoca, HalpaBJIeHHOT0 ¢ HOMepa MOOWIILHOTO TeneoHa, 3aperucTpupoBanHoro Kimenrom juis noctymna
Kk SMS-6anky (MobnipHOMY O6aHKY).

100 B ipemenax TeppUTOpHE 0OCITYXKUBAHHS OT/IENEHBIX TEPPUTOPUATTEHBIX OAHKOB MEPEUEHD OTIEPAIHI, BO3MOKHBIX K COBEPIIEHHUIO Yepe3 COepOank
Omnnaita 1 SMS-6ank (MoOMIBHEIH GaHK), MOKET OBITH OTPaHIYEH M0 TEXHIYECKUM NpHIrHaM. MH(pOopMannio o mpe1ocTaBIseMbIX YCIyraXx MOKHO
MOJTY4YHTH B TeppuTopranbHoM [logpasnenennn banka.

101 [Mpu HANMUYMK TEXHUIECKOH BO3MOKHOCTH.

102 Yepes KonrakTHbli 11eHTp Banka KiMeHT MMeeT BO3MOKHOCTb 3aperHcTpHpOBaTh A0CTyN K SMS-6anky (Mo6uasHOMY GaHKY) M MOAKIIOYUTE
yCIIyry «YBeIOMIIEHHS [0 KapTe» TOJIBKO JUls HoMepa MOOHIBHOTO TeneoHa, KOTOPBIH yke ObUT paHee 3asBieH B baHk.

103 Yepes ChepOank Onnaitn KIMeHT MMeeT BO3MOKHOCTh 3apETMCTPUPOBATHL A0CTYN K SMS-6anky (MoOHILHOMY GaHKY) U MOJKIIOUHTE yCIYTy
«YBeIOMIICHHS 10 KapTe» TOJIBKO I HoMepa MOOUIBHOTO TesiehOHa, KOTOPBIH ke Obl paHee 3asiBieH B baHk

104 Cepruc peanmsyeTcs NPy HATMYHUE TEXHUYECKON BO3MOKHOCTH. B 1ensix 6e3omacHocTn KimenTa BaHk BIpaBe OrpaHAYMBATh yCIyTH depe3 SMS-
6ank (MoOWIBHBIA GaHK) /Ui HOBOTO HOMEpa MOOWIBHOTO Tene(OHa, 3aperHCTPUPOBAHHOTO KIMEHTOM depe3 MoOmibHOe mpuioxkeHue banka.
Wndopmarms 06 orpannueHusX myonukyercss B PykoBoACTBe 1Mo MCIIONBb30BaHMI0O MOOMIBHOTO yCcTpoiicTBa B pamkax SMS-6anka (Mo6umsHOTO
OaHKa).
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2.9. Kiwmenr NOATBCPKAACT, YTO HOHy‘-IeHHLIﬁ bankoMm 3anpoc paccMaTpuBacTCA bankoM kak pacrnops’KeHUE Ha IMPOBCIACHUC
onepaum‘/i IO cYe€TaM KapT U Ha NMMPEAOCTABJICHUC APYTUX YCIIyT BaHKa, NOJIYUYCHHOC HENOCPCACTBEHHO OT Kiuenra.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

Hcnonnenue pacniopspxkennii Kinenra, nepenannsix nocpeactsoM SMS-6anka (MoounbsHoro 6anka), ocymectsisiercst bankom
He no3Hee paboyero JHs, CIEAYIOUIEro 3a JHEM MOJIY4YEHHS TAKOTO PACIOpPSIKEHHS.

KiueHt o0s13aH MCKITIOYMTH BO3MOXKHOCTBH HCIOJIB30BAHUSI TPETHUMHU JIMIAMH MOOHMIBHOTO YCTPOMCTBA, HOMEpP KOTOPOTO
HCTONB3YyeTcs U focTyna k SMS-6anky (MoOmIsHOMY OaHKY).

Kiment 06s13an nHGOpMHEPOBaTE BaHK 0 MpekparieHn HCIO0Ih30BaHU HOMepa MOOMIIBHOTO Tele(OHa, 3apEerHCTPUPOBAHHOTO
Kimenrom st moctyma k SMS-6anky (MoOmwibHOMY OaHKY).

Knment cornammaercs Ha nepenady 3anpocoB, norydeHne MH(GOPMaIOHHBIX COOOIIEHNI U YBEIOMICHHH B paMKax yCIIyTH
«YBeIOMJIEHHA TO KapTe» 10 KaHajlaM Iepeladd COOOIICHUH, OCO3HaBas, 4TO TaKWe KaHAIbBl Nepefadyn MHGOPMAILH He
SIBISTFOTCST O€30MaCHBIMH, W COTJIAIIAETCS] HECTH BCE PUCKH, CBSA3aHHBIC C BO3MOKHBIM HAapyIIEHHEM KOH(HAECHIMAIbHOCTH,
BO3HUKAIOIHE BCIICACTBHE MCIIOIb30BAHNS TAKMX KaHAJIOB Iepefadn HH(POPMAIHH.

baHK HE HEceT OTBETCTBEHHOCTH:

B CiIydae yKa3aHHUS B 3alpoce HEBEPHOTO PEKBU3UTA IUIATEXKA W/MIIM CYMMBI IUTATEXka, & TAKXKE 110 CIIOpaM U Pa3HOTJIACHSM,
BO3HHUKAIOIIKUM Mexay KnneHToMm u opranuzanusiMu-noaydareIssMy IUIaTexka,;

10 MPETEH3USIM JIMIl — BJIaJeJIbIIeB HOMEPOB MOOMJIBHBIX TeIe(OHOB, 3aperUCTpUpOBaHHbIX KitmeHToM 1yt noctyna Kk SMS-
6anky (MoOuiapHOMY OaHKY);

3a HemocTaBKy SMS-coobuienus/USSD-komanap/Push-ysenomienust ¢/ua MobunbHoe ycrpoiictBo KiieHnra, B ciaydae eciu
9TO OOYCIIOBJICHO NMPHYMHAMHM, He 3aBHCSAIUMHU 0T banka (SMS-coobmenne/USSD-koMaHaa HE OTHPaBICHO OIEPaTOPOM
COTOBOH CBA3M, OTCYICTBYET MOAKIIOYEHHE K MOOMIBHON cBs3u, ceT MHTepHer, MobunsHOe ycrpoiictBo Kimenra
HEJIOCTYITHO JUTUTEIBHOE BpeMs U T.IL.);

3a yuiep0 1 pasrianieHne 0aHKOBCKOW TallHbl M IEPCOHAIBHBIX TaHHBIX KilneHTa, BO3HUKIIKE BCieACTBIE Jonycka Kimenrtom
TPETHHX JIUII K UCTIOJIb30BaHHIO MOOMIBHOTO TeleoHa, HOMEp KOTOPOro 3aperucTprpoBan Kirentom 1uist gocryna Kk SMS-
0anky (MoOmisHOMY 0OaHKy), JTHOO K HCIOJb30BaHHIO MOOMIBHOTO ycTpoiicTBa KimeHTa ¢ yCTAaHOBICHHBIM Ha HEM
MoOunbHBIM IpuitokeHneM baHka;

3a TMOCJIEICTBUS HCIOJIHEHHS paCIOpsDKEHHUs, NepeJaHHoro B BbaHK ¢ HMCHoNb30BaHMEM HOMeEpa MOOMIBHOrO TenedoHa
Knuenra, 3apeructpupoBanHoro Kimentom s goctyma Kk SMS-0anky (MoOwibHOMY OaHKy), B TOM YHCIC, B Clydae
rcnonb30Banus MoOuibHOTO yeTpoiicTBa KineHTa HeyoJTHOMOYEHHBIM JIUIIOM;

3a yuiep0, BO3HHUKIIWI B pe3yibTare HECBOCBPEMEHHOTO yBeJOMIIeHHMss baHka O mpekpalleHHd HCIIOJIb30BaHMs HOMepa
MOOHJIBHOTO Tese(hOHa, 3apEerHCTPUPOBAHHOTO ANt [ocTyna K SMS-6anky (MoOunsHOMY 0aHKY);

3a yiiep0, BO3HUKINUI BCICACTBUE yTpaThl WiK nepeaadu Kimuerrom MoOMIEHOTO YCTPOICTBA HEYIIOJTHOMOYCHHBIM JIAIAM;

B CIy4ae HEBO3MOXXHOCTH IpPEHOCTaBIIeHUS yciuyr depe3 SMS-6ank (MoOwmmpHBIH 0aHK) mO He3aBUCAINM oT baHka
0oOCTOsITeNIECTBAM, B TOM YHWCIEC II0 NPHYMHE HE MPENOCTAaBICHUS bBaHKy CTOPOHHMMH OpraHHM3alMsIMH HEO0OXOIMMBIX
CEpBHUCOB.

bank nmeer npaso:

OCYIIECTBIISITH KOHTPOJb cMeHbl SIM-KapThl Mo HOMepy MOOHIBHOTO TesedoHa, 3aperucTpupoBaHHOro KimentoMm s
noctyna k SMS-06auky (MoOunbHOMY 0aHKY), W, B CIy4ae BBIABICHUS Takux (DAKTOB, MIPUOCTAHABIMBATH MPEAOCTABICHHE
yerryt uepe3 SMS-0ank (MoOunbHBINA 6aHK) 10 moaTBepxkaeHus Kimenrom cmens! SIM-kapThr;

npoBepsTh (akT BrageHus: KimmeHToM HOMepoM MOOWMIBHOTO TelleoHa, 3aperHCTPUPOBAHHBIM ISl HocTyna K SMS-6aHKy
(Mob6unbHOMY 0aHKy). B ciydae BbISIBICHHUS! TPUHAJIEKHOCTH HOMEpa MOOMJIBHOTO Tene(OoHa TPEThbEMY JIUILY MIIM HHOTO
oTuyXJeHus Homepa TenedoHa, baHk umeer paBo oTkazare KiieHTy B peructpanun HoMmepa tenedona uist foctyna k SMS-
6arky (MoOmITEHOMY OaHKY)/TpEeKpaTUTh NOCTyI K SMS-6anky (MoOnmipHOMY 0aHKY) A7 3TOTO HOMepa TeledoHa;

BBOAUTE B SMS-0anke (MoOWIbHOM OaHKE) OTpaHWYCHHS Ha COBEPIICHHWE OMNepaIiii M APYTrHe MepPhl U IOJUTHKH
0e3011acHOCTH, HaIllpaBJIEHHbBIC HA COKpAICHUEe BO3MOXKHBIX 1oTepb Kinenrta n banka oT HernmpaBoMepHBIX AEHCTBUN TPETHUX
L
MIPEeKpaTUTh JocTyn K SMS-6anky (MobunsHOMY O6aHKY) B cIydae HapyiieHus KineHtom cBoux o0s3aTenseTB 1o Jlorosopy;
MIPUOCTAHOBUTH OCTYN K SMS-6anky (MoOunbHOMY 6aHKY) Ha OCHOBaHMH YCTHOTO oOpamieHus Knuenra B KoHTakTHBINM
nentp banka;
MIPUOCTAHOBHTH WIIN MPEKPATUTh A0CcTyl K SMS-6anky (MoOunsHOMY 0aHKY) B CiTydae BBIABICHHS baHKOM B JIeSITEIHHOCTH
Knuenra npusHakoB COMHUTENBHBIX ONEpalMid U CHENOK, a Takke IpU HempeocTaBieHMH KIHMEHTOM JONMOIHUTENbHOU
nHpOopManuu (JOKyMeHTOB) baHKy, B TOM 4HCIe MOSCHSIOMEH SKOHOMUYECKHH CMBICI MPOBOAMMEIX Mo Cyery omepartuid
(cmemnok).
Joctyn x SMS-6anky (MoOmibHOMY 0aHKY) W/HMIU yciayra «YBEIOMICHHs 1O KapTe» MO KapTe, BBINYIIEHHOW B pamKax
Jorosopa, npenocrasisieTcs 10:
OTKJIFOUEHHs goctymna Kk SMS-6anky (MoOmisHOMY OaHKY) M/MITH YCIIYTH «Y BEIOMIIEHUS 110 KapTe» 1o nHunuaTtuee Kimenra;
3akpeITust Cuera KapThl;
OKOHYAHHUS CpOKa JEHCTBUS KapThl;

MIPEeKpaIleHUs] YCIyTH «YBeIOMIICHHS 10 KapTe» Mo KapTe, co CyeTa KOTOPOH OCYIIECTBIIETCS CIIMCAHHE IJIATHI 32 YCIYTY

«YBenomienus no kapre»'®;

105 HHH KapThbl, MOKTIOYECHHON K yciayre «YBeIOMIICHHS 110 KapTe», CO CUCTa KOT0p0171 HE OCYHICCTBIIACTCA CIIMCAHUEC IUIATHI 3a YCIYTY «YBeIOMIICHUS
I10 KapTe».
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e  mpekpaineHus goctyna kK SMS-6anky (MoOuIpHOMY OaHKY) W/HITK YCITyTH «Y BEIOMIICHHS TI0 KapTe» M0 MHAIUAaTHBe baHka.
2.17. Tlpum npoBelcHUU Omepaluii ¢ ucroib3oBanneM SMS-6anka (MoOHIBHOTO OaHKa) UCIIONB3YETCS MOCKOBCKOE BPEMSI.

3. TPEJOCTABJIEHUE YCJYT C UCIOJb30BAHUEM CUCTEMBI «CBEPBAHK OHJIAVIH» U IIPOBEJEHUE
OINEPAIIVI B CETH MHTEPHET

3.1. IlomoxeHusI HACTOSIMIETO pa3/iesia UMEIOT MPEUMYIIECTBEHHYIO CHIIy MO OTHOIIEHHIO K ITOJIOXKCHHUSIM aHAJOTHYHBIX Pa3leiioB
JIPYTHUX OTOBOPOB, 3aKirouaeMblX bankom m KineHTOM M perymupyromux, B TOM 4YHcCle, IpeAocTaBieHue yciayr B Cucteme
«CoepOank Onnaitny.

3.2. COepbank OwHnaiiH — aBTOMAaTH3MPOBaHHAs 3allWIIEHHas CHCTEMa AWCTAaHIIMOHHOTO o0ciyxuBanusi KimeHra uwepes
Odunmanbuelii caiiT banka, a Taroke MooubHOE npuiioxenue banka, obecneunBarommas:

®  BO3MOXHOCTh coBepuieHHMs KimeHToM omepaunuii mo cderaM KapT, OTKpBITHIM B baHke, a Takke oka3aHus KiMeHTy HMHBIX
YCILYT;

e JjocTyn K MH(OpMaIUM O CBOMX cYeTaxX KapT M JIPYrHX NMpHOOpPETeHHBIX OAaHKOBCKHX MPOAYKTaX M yciyrax, a Takke K
undopmanuu’® o pacxoanom mumure!”” no busnec-kapram Kiuenta, k apyroii (pMHaHCOBON/HeUHAHCOBON MHPOPMALUK
Banka/cTOpOHHUX OpraHM3alyi;

e BO3MOXXHOCTH COBEpIICHUS JACHCTBUII 1Mo mosydeHuto ot banka, ¢gopmupoBaHMIO, HampaBieHHIO B baHK DIEKTPOHHBIX
JOKyMEHTOB (B TOM YHCIE A LENeH 3aKIMIOYeHUs] JOroBOpoB Mexnay Kimentom m bankom), a Takke IO NMOJIHCaHUIO
DJIEKTPOHHBIX JOKYMEHTOB AHAJIOrOM COOCTBEHHOPYYHOH MOJIHMCH/TIPOCTOI 3JIEKTPOHHOH moanuchio KinenTa;

®  JIOCTYN K COXpaHEHHBIM KOMUSM DJIEKTPOHHBIX JOKYMEHTOB,

L4 BO3MOXXHOCTbB ITOJIb30BAHUA CepBI/ICOM «I[I/IaJ'IOFI/I»lOS.

[lepeuenr BumoB MOOMIBHOTO TpHIOKEHUS baHka, MOPSANOK ero ycTaHOBKM Ha MoOwibHBIE ycTpolicTBa Kimenta u
MCIIOJIb30BaHus MyOsuKyroTcs Ha OdunuanbHoM caiite banka.

3.3. Bank mpenmocrasiser Kimenty ycayru ¢ ucmnonb3oBaHueMm Cuctembl «COepOank OHIaWH» MPH HATWYHH TEXHUYCCKOM
BO3MOKHOCTH.

3.4. TlpemocraBnenue Kimentry ycayr ¢ ucnonb3oBanueM Cuctembl «COepOank OHIAiH» OCYIISCTBISACTCS B COOTBETCTBHU C
JloroBopom, a Takxe B COOTBETCTBHH ¢ PykoBosicTBOM 1o ucnons3oBanuio Coepbank OnnaiiH, pazmemeHHbM Ha OQuiuaibHOM
caiite banka.

3.5. Toaxmouenne Knuenra k CoepOank OHNaiiH OCyIecTBISETCS MPU yClIoBHM Hanmuuust y Knmenra peiicTByromield KapThbl, is
kotopoii Kiment 3apeructpupoan B banke Homep MoOuiabpHOTO TenedoHa s noctyna k SMS-6anky (MoOunsHOMY OaHKY).

3.6. Jlorun (Mpentuduxarop nonw3osarens) u IocTosHubii mapons'® mma gocryna k yciyram Cuctembl «COepbank OHmnaiim
KiIHeHT MOKET IOJIyYHUTh OTHUM H3 CICIYIOIHX CIIOCOO0B:

e  MONYy4HTh 4epe3 YCTPOHCTBO camooOcimyxkuBanus banka ¢ wcnosnb3oBanueM kapThi''’. Onepaunus momydenus JloruHa
(Unentndukaropa moms3osarteist) U [loctostHHOTO apoist noareepxkaaetcs [IMHow;

®  CaMOCTOSTENBHO ONPENeNIUTh Yepe3 yaaJeHHY0 perucTpauuio Ha OduimansHoM caiite banka Ha cTpanune Bxona B Cuctemy
«COepbank OunaiiH» C HUCIONB30BAHUEM PEKBM3MTOB KapTei'll. Onepaums cosmanus Jloruna (Maentudukaropa
none3oBaressi) W IloctosHHOro mapoinst moArBepkaaetcss OIHOPA30BBIM IMApONeM, KOTOPHIA HampapiseTcss Ha HOMeEp
MoOwmipHOTO TenedoHa KimenTa, 3apeructpupoBaHHbIH i qocTyna kK SMS-6anky (MoOMIsHOMY 0aHKY);

®  CaMOCTOSATENILHO OIpEeTInTh HOMep MoOwibHOTO Tenedona KimeHra, 3apeructpupoBaHHBIN 11 goctyma Kk SMS-0aHky
(MoOunpHOMY 0aHKy), B KadecTBe apomoiHuTensHoro JlormHa (MmeHTnukaTtopa MOIB30BATENSA) Yepe3 YHOAJICHHYIO
peructpanuro Ha OduuansHOM caiite banka Ha cTpanune Bxoaa B Cucremy «Coepbank OHIalH» ¢ HCIIOIH30BAHUEM CBOCH
kapThI''?, b0 B HacTpoiikax nuuHoro kabunera B Cucteme «C6epbank Omnaiiny. [Monkmodenue (OTKIIOUEHHE) HOMEPA
MobOmibpHOTO Tenedona B kadectBe Jlormna (Maentndukaropa monp3oBarens) mnoiarsepkaaeTcs OIHOPa30BBIM MapoeMm,
KOTOpBIH HampasisieTcss Ha HOMep MoOwipHOTO Tenedona KimeHTa, 3aperncTpHpoBaHHBIA Ui jnocTyna Kk SMS-0aHky

(MoOunpHOMY OaHKY).
JHocryn KiuenTa K HEKOTOPBIM yciyram MoOwibHOro mpwioxkends Bankall® ocymiecTsisercs mpu ycioBUM €ro yclemHoi
Wnentndukanun 6e3 AyreHTnduxanuu. Takue yCIyru NpenocTaBisIoTcs B MOOMIBHOM NPHIIOKEHHH 0e3 BBOJA KIIMEHTOM
ITocTostHHOTO TMapoJist MPH YCIOBHM YCHEUIHOW perucrpanuu MoOuibHoOro mpuioxkeHusi banka Ha MoOMIbHOM ycTpoWcCTBe
Knuenra.

3.7. Omepanuu B Coepbank Onaiin Knuent nonreepkaaer OTHOPa30BbIM MaposieM, KOTOPbI BBOAUTCS MPH COBEPIIECHUHN ONEpaIin
B COepbank OmnnaiiH, TGO MyTeM HaXaTHs NPHM COBEPIIEHWH onepaiuy KHonku «[loxreepxmaro»t®, mubo BBOMA KOMaH B!

106 [Tpu HATMYKM TEXHUYIECKOH BO3MOKHOCTH.

107 JlumuT pacxomOBaHMs JIEHEKHBIX CPEJICTB TI0 BU3HEC-KapTe, yCTAHABIMBAEMEI KOPMOPATUBHBIM KIHMEHTOM BaHKa, B mpenenax KOTOPOro
neprxkatento busHec-KapThl pa3penraeTcs NpoBe/IeHHE ONepariyii.

108 Cepauc mpe1oCTaBIAETCS MPU HATMYMH TEXHUYECKOH BO3MOKHOCTH.

199 [Tpu HANMYMM TEXHWYECKOH BO3MOXHOCTH baHK peanmusyer ans Kimenta Bo3MoxHOCTH cMeHbl 3HaueHuit Jlormna (Mpentudukaropa
nionb3oBatesisi)/[IocTOsIHHOTO MapoJis, a Takxke BocctaHoBieHue Kinenty 3Hauenus Jlornna (MaeHtudukaropa moap30Baress).

110 [Tpu HaMMYUK TeXHUYECKOH BO3MOMKHOCTH.

11 [Tpu HanMuuK TEXHUYIECKOH BO3MOKHOCTH.

112 Cepeuc mpenocTaBisieTcss TIPH HAIMYAM TEXHUIECKOH BO3MOXkHOCTH. HoMep MOOGWIBHOTO Tene(oHa B KAa4eCTBE JOMOJHUTENBHOTO Jlormna
(Mnentudurkaropa mons30BaTeNs) MOXKET OBITH HCIIONB30BaH JuIs foctyna B Cucremy «Coepbank Onnaiiny uepe3 OdurpansHenii caifT banka.

113 MuopMalmoOHHBIE YCITYTH.

114 Knonka peanmsyercst cpeicTBAMH MPOTPAMMHOTO obecTieueHust. baHk BIpaBe H3MEHATH /IU3aliH 1 HANMEHOBAHUE JTAHHON KHOTIKH.
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5

noareepxaenusa’ B unrepdeiice Cucremsr «Coepbank OHaimy.

OpnHopazoBbie napoiau KiimeHT MoxeT Noay4YuTh:

e B SMS-coo0mieHnn, OTIpaBICHHOM Ha HOMEp MOOWIBHOTO TeledoHa, 3apeTucTpupoBanHblii Kitmentom muist noctymna k SMS-
6anky (MoOwibpHOMY 0aHKY) (TIpH BEIOOpE TaHHOTO crocoba noxydeHust OmHopazoBoro naposist B Coepbank Onnaiin);

e B Push-ysenomnenun'® (npu BeiGope manHOTrO crioco6a noaydenus OnHopasosoro napons B Coepbank Ouaiin).

3.8. IIpu pasmemenun B Coepbank OHIaiH DINEKTPOHHOTO JOKYMEHTA TN CCBUIKH Ha DJIEKTPOHHBIH JOKYMEHT, KOTOPBIH COIEPKUT
YCJIOBHS JOTOBOPA, TaKOM JOKYMEHT IpU3HAeTCsl HanpaBieHHbIM bankom Kinenry.

3.9. Topsnox ¢ynkunonupoBanus Cucremsl «CoepOank OHIAH» IO3BOJIIET JOCTOBEPHO YCTAHOBUTH, YTO (OPMUpPYEMBIE H

nepenaBaemble BHyTpH Cucrembl «Coepdank OHnaiin» DIeKTpOHHBIE TOKYMEHTBI HCXOJST OT CTOPOH 1o JloroBopy.

3.10. Kunwmenr cornamaercs ¢ moiiydeHueM yciayr nocpeactBom COepOank OmmaiiH depe3 ceTb MHTepHeT, O0co3HaBas, YTO CETh
WurepHer He sBisieTcsi 0€30MacHBIM KaHAlOM CBSI3M, W COIJIAIIAETCs HECTH (PUHAHCOBBIE PHCKH M PUCKH HapyLICHUS
KOH()MACHIIMAILHOCTH, CBSI3aHHBIE C BO3MOXKHON KoMIIpoMeTanueil nadopmannu mpu e€ nepenayue yepes cetb MHTEpHET.

3.11. KunwmeHrt cornamaercsi ¢ TeM, yTo baHK Npu NpeaocTaBieHHHM YCIyr c ucrojb3oBaHHeM Cucrembl «COepOaHk OHIaiH»
yCTaHaBJINBACT:

® MakCHMalbHYI0 CyMMY OJHOH OIepalliy IUIaTeXa WJIM IepeBoja JCHEXKHBIX CPEACTB Ha cueTa TPETbUX JIUI WM
MaKCUMAJIbHYIO CyMMY OIl€palMil IUTaTe)Xedl M MepeBOJOB Ha cyeTa TPEThUX JIMI B CYTKH, ONpENeseMyI0 JIMMHTAMH,
myOnmukyembiMu Ha OdunmansHoM caifte banka;

e [EpeYCHb BO3MOJKHBIX ITOJTydaTesiell NEHEKHBIX CPEACTB, B aJpec KOTOPBIX MOTYT OBITh COBEPIICHBI IUIATEXKH, a TAKXKE
MaKCHMallbHYI0 CyMMY TaKuX ONEpanuii B CyTKH, yCTAaHOBICHHYIO AT OTACNBHBIX IONydaresnel, ImyOinKyemble Ha
OdunnanpHOM caiite banka;

e  [IpH HCIOIB30BaHUM MoOunpHOTO IpritoxeHus banka nepedeHs MOOMIIBHBIX YCTPOWCTB, ¢ KOTOPBIX MOXKET OCYIIECTBIISITHCS
noctyn Kimmenra k Cucreme «Coepbank OHnaitH», Ha OCHOBE HACHTH(UKATOPOB YKa3aHHBIX yCTpoucTB. MnenTrdukaropsr
TaKUX YCTPOMCTB ONpEAENAIOTCS M coxpaHaorcs baHkom mo dakTy ycmemHoro BbInosHeHHs KimeHTOM ompeneneHHON
Bankom u omybimkoBanHOH Ha OdunuaapHOM caiite baHka mporexypsl peructparnuu MoOmwipHOTO TpriiokeHus banka Ha
ycTpoiicTBax, ucrnons3yemsix Kiuentom. IIpu cmene KnmneHToM HCHoIp3yeMoro ycTpoHCTBa, 3aperdCTpUPOBAHHOTO IPH
ycraHoBke MoOMIBHOTO MpHiIokeHHs banka, HE0OXOJMMO OCYIIECTBUTh peructpanio MoOuibHOro npuioxeHus banka Ha
HOBOM YCTpPOMCTBE;

e npu ucnons3oBannu COepbank OunaiiH uepe3 OdumanbHblii cailT banka, nepeueHb MOOHIBHBIX YCTPOMCTB, C KOTOPBIX
MOXeT ocymiecTBisiThes noctyn Kimenra k Cucreme «COepbank Owiaitn», Ha ocHOBe ycremHoW WpeHtnduxauuu u
Ayrenrudukanun Knnenra ¢ ycrpoiicTsa;

e  OrpaHMYECHHE Ha HCIIOJIh30BaHME Ha OJJHOM MOOHIBHOM yCTpOICTBE HECKOIbKUX Bepcuit MoOMIbHOrO MpuiiokeHus baHka,
3apernCTPUPOBAHHBIX HA OIMH A0OHEHTCKUIT HOMEp MOOWIIBHOTO TenedoHa.

3.12. KnmeHT caMOCTOATEIHHO U 3a CBOH CYET 00ECIEeUNBACT MOAKIIOUECHHE CBOMX JIEKTPOHHO-BBIYHCIUTENBHBIX CPEACTB K CETH
WurepHer, noctym k cetn MHTEpHET, a Takke 00€CIeYnBaeT 3aINUTy COOCTBEHHBIX JIEKTPOHHO-BBIYHCINTEIBHBIX CPEICTB OT
HECaHKIIMOHNPOBAHHOTO JOCTyIla TPETHUX JIMIl W BPEJOHOCHOTO IPOrpaMMHOr0 obecnedeHus. B cirydae ncmonb3oBaHUs
Co6epbanx OnnaiiH Ha He NpUHAIeKANMX KINEHTYy BBIYHCIUTENBHBIX CpeacTBax, KIMEeHT HeceT BCe PUCKH, CBSI3aHHBIE C
BO3MOXKHBIM HapylIeHHeM KOH(UACHIMAIBLHOCTH M LEJOCTHOCTH MH(MOPMAIUH, a TAaK)Ke€ BO3MOXXHBIMH HETPaBOMEPHBIMH
JIECTBUAMH WHBIX JIUIL.

3.13. TIlpu npoBenenun onepauuii B Coepobank OHIANH HCTIOJIB3YETCSI MOCKOBCKOE BPEMSL.

3.14. Veayru Cuctemsl «Coepbank OHIANH» TIpeI0oCTaBIAI0OTCA B cOoTBeTcTBIH ¢ Tapudamu banka.

3.15. Tlomyuennsle OxHOpa30OBBIE MApOJHM TaK)KE MOTYT HCINONB30BaThcs KimeHTOM B KadecTBe AHajora COOCTBEHHOPYYHOMH
TIOJITTMCH/TIPOCTON 3IIEKTPOHHOHM moanucn KimeHTa Ui HaJuIeXKaliero MOoATBEp KICHUS pacropspbkenus KimeHta mo orutare
TOBApoOB U yciyr B cetu MuTepHeT ¢ npuMeHenueM texnonoruii «MasterCard SecureCode» u «Verified by Visay.

3.16. bank obs3yercs:

3.16.1. TlpuHuUMaTh K HMCIIOJHEHHWIO TocTynuBiIMe OT KimeHta DIeKTPOHHBIE TOKYMEHTBI, O(OpPMIIEHHbIE B COOTBETCTBHUHU C
JICHCTBYIOIMM 3aKOHO/AaTeNbCcTBOM Poccuiickoit Deneparun, TpeOOBaHUSIME HOPMATHBHBIX JOKyMeHTOB banka Poccum,
HacTosmero JloroBopa, moATBepkAeHHbIe KIIMeHTOM yCTaHOBIEHHBIM CIIOCOOOM. baHK UCTIONMHSIET MPUHSATHIE DIEKTPOHHBIE
JIOKYMEHTBHI He T03/jHee pabodero AHA, CISAYIOIIEro 3a JTHeM X noiy4yeHus ot KnueHra.

3.16.2. He pasrnamare ¥ He nepenaBarth TpeTbuM JuiaM uHpopmaunuio o Kimuenrte u ero omnepaumsix B Coepbank OwunaiiH, 3a
HCKJIIOYEHUEM CIIy4aeB, IPEAYCMOTPEHHBIX IEHCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccutickoit @denepanuu u JJorosopom.

3.16.3. OOecmeunts coxpaHHOCTh wuH(pOpMammu 00 omepamusx Kimenra B CoOepOank OniaiiH, OCYIICCTBISTh XPaHECHUE
DNEeKTPOHHBIX TOKyMEHTOB, oopmiieHHbIX Kimenrtom uepe3 Coepbank OninaiiH, U mpeocTaBieHne JOKyMeHTOB KimeHTty
mo ero 3ampocy depe3 Coepbank OnmaiiH 60 Ha OyMa)KHOM HOCHTEJIE B TEUSHHE CPOKA, YCTAHOBJIICHHOTO JIEHCTBYIOIIMM
3aKoHOAaTenbcTBOM Poccuiickoit @eneparuu.

3.16.4. B cimyuyae HEBO3MOXHOCTH npegocTaBieHus yciayr Cucremsr «Coepbank OHIAMH» M0 TEXHUYECKUM WIIH HHBIM [IPHYHHAM
pa3mectuth Ha OdunnansHoM caiite banka nimn B Coepbank OHIaliH COOTBETCTBYIOIIYIO HH(OPMAIIHIO.

3.17. baHk ©MeeT mpago:

3.17.1. B onxHOCTOpOHHEM MOpSJIKE NPEKpaTHTh IpepocraBieHue ycayr Cucremsl «Coepbank OHialiH» B cily4ae HapyLIEHUS
KnuenTom cBonx o6si3anHOCTEH 110 JloroBODY.

15 Teker, KOTOPBIH KIHEHT caMOCTOATENLHO BBOJAUT Ha MOGHIILHOM yCTpOiicTBe B BHle KoMan 1. KoMaH Ibl TO/ITBEp K AeHHs onpeensiorcs bankom
U JIOBOJIATCS JI0 CBeNIeHUs KueHToB Ha OdurnmansHoM caiite Barka. BaHk BpaBe M3MEHATh COCTAB KOMAHI.
116 TTpu HanM4MK TeXHAIECKOH BO3MOMKHOCTH.

59



3.17.2. TIpuocTaHOBHUTH MM OIPaHUYUTH NpepocTaBiieHne ycuyr Cucremsl «Coepboank OHmain:
®  [Ipy BBISBJICHUU (PAKTOB W/MJIM MPU3HAKOB HApYIIEHUS] MH(POPMAIIMOHHON 0€3011aCHOCTH;
e B CiIy4ae TPEeXKpaTHOro HeKoppekTHoro BBoja Kimentom IlocTossHHOTO Haposs;
e  BpIABICHUA baHKOM B mesTensHOCTH KineHTa IpU3HAKOB COMHUTEINBHBIX ONEpaLiid M CIEIOK;

e  Ipu HempenocTaBiIeHNH KIMEHTOM IOMOTHMTENbHOH MH(pOpManuu (JOKyMeHTOB) baHKy, B TOM 4HCIE MOACHSIOMICH
HKOHOMHYECKHI CMBICI IPOBOJUMBIX 110 CUeTy orepanuii (CeNoK);

e  npu Hanmnuuu y Banka uapopmanuut’ o Tom, 4To B oTHOIIEHHK KiTMeHTa Cy10M BBHIHECEHO OMpPEJIENEHHE O NPU3HAHUN
000CHOBaHHBIM 3asIBJICHUS O IPU3HAHUY IPaXIaHUHA OAHKPOTOM M BBEJCHA MPOLIEAYPa PECTPYKTYPH3aLUH JOJITOB WIIN
MIPUHSTO PElIeHHE O IPU3HAHUK IpakJaHWHA OAHKPOTOM M BBEZICHA MPOLIEAYpa pealn3alliii UIMYyIIEeCTBa.
3.17.3. YcranaBnuBaTh JUMHUTHI Ha coBeplueHue onepauuii B Cucreme «COepbank OHnaiiH», a Takke peain30BbIBaTh B Cucreme
«Co6epbank OHnaiin» qpyrue MexaHu3Mbl, CHIKarolue pucku banka u Kinenra.

3.17.4. OcymecTBinsiTh KOHTPOJIb cMeHbl SIM-kapThl 0 HOMeEpY MOOWIBLHOTO TesieoHa, 3aperucTpupoBaHHOMY KimeHToM st
nmoctyna kK SMS-6anky (MobmwisHOMY 0aHKY), H, B CIlydae BBIBICHHS TaKoro (hakTa, MPHOCTAHABIMBATE WIIM OTPAaHUINBATH
npenocrasienue ycayr B Cucreme «Coepbank Onmnaiin» 1o nmoarsepskaeHus Knnenrom cmenst SIM-kapThl.

3.17.5. Hcnonp3oBaTh CTOpPOHHEE MPOrpaMMHOE oOOecliedyeHne JUIi CKaHUpOBaHWs, pacro3HaBaHusi QR-komoB B 1emsx
NPEIOCTaBICHUS OTACIBHBIX CEPBUCOB NOCpencTBOM MoOmibHOTrO npuitoxeHus baHka.

3.17.6. TlpmocranaBimBaTh HanpaBieHne KIMEeHTY H3BEIIEHIH (TTOATBEPKICHI) O IPUHATHH K HCIIOTHEHUIO PACTIOPSKCHUH U HHOU
KOH(HICHINATBHON HHPOPMAIMU M OCYIIECTBICHUH NepeBOJa ACHEKHBIX CPEICTB HA OCHOBAHHMH 3aIpoca, OTIPABICHHOTO
¢ HOMepa MOOWIBHOTO TenedoHa, 3aperucTpupoBanHoro Kmmenrom mis mocryma k SMS-6anky (MobOuinpHOMY 0aHKY), B
citydae eciii baHKy cTano H3BEeCTHO O NMPHU3HAKAX, YKA3bIBAFOLINX HA!

e  H3MEHEHHeE Noyy4aress HH(GOPMaIHY, HanpaBieHHOH bankoM n ncons3yemoit pu Ayrentudukannu Knmenta;

e  U3MCHEHHE OTHPABUTEN 3ampoca ¢ HOMepa MOOIFHOIO Tele(oHa, 3aperuCTpHpOBaHHOr0 KireHtoM aiist mocTyma K
SMS-6anky (MoOuinpHOMY 0aHKY), Ha OCHOBAaHUH KOTOPBIX OCYIIECCTBIIICTCS MEPEBOJ ACHEKHBIX CPE/ICTB;

e  3ameHy SIM-kapThl, IpeKpalleHue 00CITy)KHMBAHUS WM CMEHY HOMepa MOOMIBHOTO Tele(oHa, 3aperncTpUpOBAHHOTO
Knunentom anst nocryna k SMS-6anky (MoOuinbHOMY OaHKY);

¢  u3MCHEHHC HIACHTU(UKATOPA YCTPOMCTBA, ONPEACICHHOTO W COXPAHECHHOTO BaHKOM MPH YCMEIIHOM BBHIMOJHCHHH
MpoLEaYpHl peructpanud MoOuiIbHOTO puiiokeHus: banka Ha MOOMIIBHBIX YCTPOMCTBaX, UCIONIB3yeMbIX KineHToM.
3.17.7. Bnokupoats aoctyn Kinuenra k Cucreme «Coepbank OmaiiHy» Ha OCHOBaHUU YCTHOTO oOparinenust Kinenta B KOHTakTHBIH
ueHTp banka.

3.18. DBaHK He HeceT OTBETCTBEHHOCTH:

3.18.1. B cmyuae HeBO3MOXHOCTH mpefocTaBieHuss yciyr Cucremsl «COepbank OmHmaiiH» Mo He3aBucsSmMM OT baHka
00CTOATENBCTBAM, B TOM YHCIIE II0 IPUYMHE HETIPEA0CTaBIeHH baHKy CTOPOHHUMH OpTaHU3aLUSIMU CEPBUCOB, HEOOXOANMBIX
Ut penocTaBneHus yeayr Cucremsl «Coepoank OHIaiHy.

3.18.2. 3a mocnencteus komnpomeranuu Jlorunaa (Mneatuduxaropa moms3osarens), IloctosaHOr0 maposst, OXHOPa30BBIX Mapoien
KineHra, a Taxke 3a yOBITKH, IIOHeCeHHbIE KITMEHTOM B CBS3HM C HENIPaBOMEPHBIMH JICHCTBHAMH TPETHHX JIULL.

3.18.3. 3a ymiep0, BO3HUKIIHIA BCIIEICTBHE yTpaThl WK nepenadn Kirentom MoOHIBHOTO YCTPOHCTBA HEYTOJTHOMOUYCHHBIM JIMLIAM.

3.18.4. B ciuyuasx HEOOOCHOBAaHHOTO WJIM OIIMOOYHOTO IepedncieHuss KIHMEeHTOM CpelCcTB MoiydarelisiM C HCIIOJIb30BaHUEM
Coepbank OnnaitH KilMeHT caMOCTOSTENBHO YPeryJmpyer BOIpOC BO3BpaTa CPEACTB C MX MOJIy4aTeIsIMU.

3.19. KiwmeHTt o06si3yeTcst:

3.19.1. XpaHUTh B HEJOCTYIIHOM JUIi TPETBUX JIMII MECTe M He IepenaBarh ApyruM aunam cBou Jlormn (Maentudukarop
nonb3oBaresist), [locrostHHbII Mapoias 1 OgHOPa30BbIE MAPOITH.

3.19.2. Tlpu xoMnpoMeTaruu WIM MOJ03pEHNH Ha KoMIpoMeTanuio [1ocTosSHHOro maposisi — He3aMeUIMTENbHO IPOU3BECTH CMEHY
IocrostrEOTO Mapoist B Coepbank OHmaitH.

[Ipr HEBO3MOKHOCTH HE3aMEUIUTEIFHO BBITIOTHHUTH YKa3aHHOE BHINIEC ACWCTBHUE, a TaKKe B CIy4ae KOMIPOMETAIMH FITH
MojI03peHny Ha Kompomeranuio Jloruna (MaeHtudukaropa mois30Batels), He3aMeJTUTENLHO 00paTUThCS B KOHTaK THBIM
ueHtp banka mwim mo6oe [oapasnencane banka.

3.19.3. Tlepen BBomom B CoOepbank OmmaiitH OZHOPa30BOTO MApOIA, MOJY4EeHHOTO B SMS-cooOmeHnn Ha HOMEpP MOOHIBHOTO
tenedoHa, 3aperucTpupoBanHbiii Kimmenrom st noctyma k SMS-6anky (Mo6misHOMY OaHKy) n/nimm B Push-yBegomnenun,
B 00513aTE€IHHOM ITOPSAKE CBEPUTH PEKBU3UTHI COBEPIIAEMON ONEPaIiH C PEKBH3UTAMH, yKa3aHHBIMUA B SMS-CO0O0IIeHHH Nin
B Push-yBenomnenun, conepxamiem OpHOpa3oBblii nmapoib. Beoauts nmapons B COepbank OHIAMH TOJNBKO NPH yCIOBHU
COBIIAJICHUS] PEKBU3UTOB COBEPIIIAEMOI1 ollepanny ¢ pekBu3uTaMu B SMS-coobiennn winn Push-yBenomiiennn, coneprkaiem
OnHOpa3oBbIi MapoIb, U COTNACUU ¢ IPOBOJUMOI onepanuen.

3.19.4. He npoBoauts ¢ wucnomszoBanueM COepOank OHialiH omnepauny O KPEOUTHBIM KapTaM, CBSI3aHHBIE C BEJICHHEM
NpeANPUHUMATENBECKON IESTENBHOCTH, a TaKkXkKe He HcIoiap3oBarh Coepbank OHaiiH B cocTaBe KOMMEPYECKHX HPOJYKTOB
W/AIH 711 TIPEAJIOKEHHSI KOMMEPYECKUX MPOAYKTOB WIIM YCIIYT TPETHHUM JIHIAM, a TAK)KE B MHBIX KOMMEPUECKHX LEIIsX.

3.20. Knwment mMeet npaso:

3.20.1. B cnyyae Bo3HukHOBeHHs y KimeHTa npeTeH3uii, CBs3aHHBIX C mpegocTaBieHreM yciayr Cucrembl «COepOank OHIaiHy,
0pOopMHUTH COOTBETCTBYIOMIEE 3asiBiieHue B [lompasnenennn banka, yepe3 Odunuansueiii caiit banka, KoHTakTHBIN EHTP
Banka unu Coepbank Onmaiin®®,

3.20.2. B ciyuae HeoOxomumoctu obpatuthes B [Toapasnenenue banka st mosy4eHus MMCbMEHHOTO TIOATBEPXKICHUS 00 Oneparuy,

17 [Tpu HaNMYUM TEXHUYECKOH BO3MOKHOCTH BaHka.
118 TTpu HanM4uu TeXHAIECKOH BO3MOMKHOCTH.
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npousBeneHHoit B Coepbank OHaiiH.

3.21. OcobOeHHOCTH ITPEAOCTaBICHHS CEPBUCOB B MOOMILHOM NpuiioxkeHnn baHka:

3.21.1. Kmment ans moctyna kK MoOuIbHOMY INpHIOKEHHIO baHKa MOKET yCTAaHOBHTh Ha cBoeM MoOmipHOM ycTpoiicTeell®

COOTBETCTBHE MEKAY [10CTOSHHBIM ITapojIeM U CpeACTBAaMH ayTCHTHU(HKAINH, HCIONb3YeMbIMU Ha MOOHIBHOM yCTPOHCTBE
(manpumMep, ayTeHTU(UKALUs HAa OCHOBAHWM pACIO3HABAaHMS OTHEYaTKa mambia u T.1.). Ilo pesympTaram ycmemHon
ayreHTu(ukanun Kimenra cpenctBamu MoOunpHOTO yeTpoiictBa moctynm K MoOWIBHOMY TpHIIOXKeHHIO baHka
obecrieunBaeTcss aBTOMAaTHUECKUM HcIob30BaHueM [locrosiHHOro mapodis (6e3 pyuynoro BBona Kimentom I[loctosHHOTO
Hapos).

3.21.2. KIiMeHT HacTOSIIMM YBEIOMIIEH M COTJIAIIACTCsS C TEM, YTO!

- oOecriedueHne O€30MACHOCTH JAHHBIX, XPaHIIMUXCS HA MOOMIBHBIX YCTPOMCTBAaxX, MCHOIBb3yeMbIXx KimeHToM, a Takxe
JTMYHOHM KOH(MACHIINAIFHON HHpOPMAIMK 00ecieInBacTCsl HeNocpeACTBEHHO KimenToMm;

- unHpopmanus, pazmemmennas Kinentom B pamkax Cepsuca «J/luanorm», ucronb3yeTcs B Ieix npepocraBieHus Cepsuca
U XpaHHUTCS Ha pecypcax banka;

- unHpopmanus, nepenaBacmasi Kimmenrom B pamkax Cepsuca «/lnanorm», COOTBETCTBYET TPEOOBAHUSIM 3aKOHOATEIbCTBA
Poccuiickoit ®enepanuu.

3.21.3. bank He KOHTpoOJHMpYeT NH(pOpMaLKIO, pa3MeIaeMyIo, TepeaBacMyIo, UCIIOb3yeMylo B pamkax CepBuca «/{namormy.

3.21.4. [Ina ynyumeHus paboTel MoOunbpHOro mnpwiioxkeHuss banka B aBromarnueckoM pexume banky oOesnmuueno (6e3

4,

4.1.

4.2.

4.3.

4.4.

5.2.

5.3.

54.
5.5.

Wnentndukaunu Knuenra) nepenaercs crnenyromas HHGOPMAIUs: THIT ONEPAIIMOHHON cucTeMbl MOOHIBHOTO yCTpOWCTBa
Knuenra, Bepcus u uneHtuduxkarop MoOuiIbHOrO npuiiokeHusi baHka, a Takke WHbIE METPUKH Ul LeNel MOoJTydeHHs
CTAaTHCTHKH MO MCHOJIB30BaHuI0 pyHKIMit MoOuinbpHOTo npusioxxenus banka.

NPOBEJEHUE ONEPAIIMI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUA BAHKA

Bbank npenocrasmsier KineHTy BO3MOXHOCTh MPOBEICHHST OaHKOBCKHX OTEpallMid depe3 Y CTPOHCTBA CaMOOOCITyKHUBAHUS TPH
HaJIMYMH TEXHUYECKON BO3MOXKHOCTH M Hann4ny y KnmeHra neiictByromnieii KapThl.
Ha YcTpoiicTBax caM006CTy)KHBaHHs TIPOBOATCS CIEMAYIONIUE oneparun 2

e  BHECEHHUE JCHEXHBIX CpeAcTB Ha CUeT KapThl, MONY4YEHHE HAJIMYHBIX IEHEKHBIX cpeacTB co (Cyera KapThl — ONepauus
npoBoauTcs B pyossix Poccuiickoii @eneparum;

®  [EepeBOJ ACHEKHBIX CPEICTB C 1e0eTOBOI KapThl HA KPEAUTHYIO KapTy;

e  OIUIaTa yCIYT ONEepaTOpOB COTOBOH CBA3Y;

e  rnonydeHue UHGOPMALUK O TEKyIleM PacXoJHOM TMMHTE MO KapTe, O mocieaHux 10 (necsaTn) onepanusx 1o KapTe;

e  rnonydeHue UHGOPMALUK O TEKYIIESH 3a10/DKeHHOCTH 10 CYeTy KapThl;

e  IIpOBeJEHHE IIATEXEH B afpec OpraHu3aluii;

e nonyuenue Jlornna (Maentudukaropa noip3osatens), [locrossHHoro mapons mist qoctymna B Cucremy «Coepbank OHIalH»;
®  UHbBIC OICPALIHH.

HpI/I MMPpOBEACHUH OllCpallu BHECCHUA NCHCKHBIX CPEICTB HA Cuer KapThbl, HA Cuetr KapThl 3a9UCIIACTCA CyMMa, NOATBCPIKACHHAA
Kiuenrom mo pe3yjbTaTaM IMepecHueTa, OCYHICCTBIAECMOIO YCTpOﬁCTBOM CaMOO6CJ’Iy)KI/IBaHI/I$I B TNPUCYTCTBUH Kiuenra.
Buecennbie KimmenTom 6aHKHOTBI, HE MpOoImeAIne KOHTPOJIb, OCYHIeCTBHﬂCMLIﬁ YCTPOﬁCTBOM CaMOO6CJ’Iy)KI/IBaHI/I$I, B IIepecyeTe
HE Yy4aCTBYIOT U aBTOMATHYCCKHU BO3BPALIAIOTCA KJ'II/IGHTy. BI/I,I[LI KapT, Ha KOTOPbIC MOT'YT OBITH BHECEHBI JACHCIKHBIC CPCACTBA
qepes YCTpOﬁCTBO CaMOO6CJ’Iy)KI/IBaHI/IH, OIPEACIAOTCA bankoMm nuexonsa u3 TEXHUYCCKON BO3MOKHOCTH.

bank wmmeer IpaBoO BBOAWTL Ha yc’[‘pOﬁCTBaX CaMOO6CJ’Iy)KI/IBaHI/I$I JIAMUTBI, OI'paHUYCHHSA Ha COBCPIICHUC onepaunﬁ,
JOIIOJTHUTCIIbHBIC TpG6OBaHI/I$I 1o AyTeHTI/I(bI/IKaL[I/II/I KJ'II/IGHTa, a TAKKE APYTrue MEphbl U NOJIMTUKU 6630HaCHOCTI/I, HalpaBJICHHbIC
Ha COKpalIeHUEC BO3MOKHBIX ITOTCPh Kiunenra u banka ot HCIPaBOMEPHBIX ,I[CI7ICTBPII>1 TPETbUX JIUIIL.

IPEJJIOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIN IIEHTP BAHKA

. KonraktHeiii nenTp baHka mpeocTaBisieT KPyrioCyTOUYHOE OOCIY)KHBaHUE KIHUCHTOB IO TeiaedoHy (dYepe3 omeparopa HiH B

aBTOMATHUYECKOM PEIKUME).

[lepeuens npenocTaBIIEMBIX yCIyT (OTepanuii), a Takyke HoMepa Tene(oHOB, O KOTOPBIM MPEIOCTABIAIOTCS YCIYTH (OTIepanuu),
pasmematorcst Ha OdunmansHoM caiite banka. bank mpenoctaBnser KimeHTy BO3MOXHOCTH TOAKIIOUEHHUS psAaa
yeyr/mpoBeaenne omneparyii yepe3 Konrtaktabiid llentp banka Tompko mpu Hanwumu y KimeHrta nedcTByromend KapThl, IS
kotopoii Kiuent 3apeructpuposan B banke Homep MoOmiibHOTO TesedoHa st noctyna k SMS-6anky (MobOunbHOMY OaHKy).
KimenT cornamaercst Ha mepeady HHGOPMAIIUH 10 JHHHUSIM TeJle(hOHHON CBSI3U (BKJIFOUAs MOOWIIBHBIE U MHBIE BUBI TeIe()OHHON
CBSI3M), OCO3HABAsA, YTO JHMHMAHU TeJIe(OHHON CBSI3M HE SBIAIOTCSA 0S30MacHBIM KaHAIOM Iepeaadn HH()OPMAIHH, U COTJIAIIaeTCs
HECTH BCE PHCKH, CBA3aHHBIE C BO3MOXHBIM HApYIICHHEM KOH(HICHINAIBHOCTH, BOSHHUKAIOIINE BCIICICTBUE HCIIOIB30BAHUS
TaKOTo KaHaa.

Bank npejocTapiseT KIHeHTY ycIyry 1o JOCPOYHOMY HEPEBBINYCKY KapThl Npu obpaiennn Knuenta B KonrakTHblii nentp. 2!

Jnst mostydeHust yenyru (coBepieHus oneparun) KinueHt B pexxume Tene)OHHOH KOMMYHHUKAIIMU ¢ oniepatopoM KoHTakTHOTO
LeHTpa coobmaeT onepaTopy KOHTaKkTHOTO IIEHTpa BHJ M MApaMETPhl YCIYTH, KOTOPYIO OH JKENaeT MOJY4YHTh, WIH BUJA U

119 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.

120 B orenbHBIX pernoHax obCTyxuBaHMs BaHKa MepedeHb Omepalyii, OCyIIEeCTBISEMbIX Yepe3 YCTpoicTBa caMoOOCTyKUBAHHUS, MOKET OBITh
OTpaHMYEH 110 TEXHUYECKUM MpUdHHaM. H(OPMAIIHIIO 0 MPeN0CTaBISEMbIX YCIyrax MOKHO MOTYIUTh Ha Y CTpOCTBE caMOOGCTyKUBAHHS.

121 TIpu HanM4uu TeXHAIECKOH BO3MOMKHOCTH.
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rapaMeTphbl Ollepalyy, KOTOPYIO OH XKeJIaeT COBEPILINTS.
Ha ocnoBanum stoii mnpopmaumu bank ¢opmupyer SMS-cooliienne ¢ ykazaHHeM BHJa W NapaMeTpOB YCIyIn/oIeparuy,
OnHopazoBoro napouist Ajst noarsepskaeHus Kinrenrom ycnyru/onepanuu 1 pekomenaanuii banka s Kinrenra, HeoOXoIMMbIX
JUIs nocsieayrone 0opadoTkn bankom nH(popMaLy 1o yciyre (3a HCKIIOYEHUEM YCIyTH M0 JOCPOYHOMY MEPEBBITYCKY KapThl).
SMS-coobmenne popmupyercs bankom n HanpasisieTcss Ha MOOMIIBHBIHN TenedoH KimeHnra, 3aperucTpupoBaHHbIH 1S TOCTYIA
k SMS-6anky (MobunsHoMy GaHky)?2,

5.6. B ciyuae coriacust KnmienTa Ha mosmydeHue yciayru/CoBeplIeHHEe ONepaluy, BUI U MapaMeTpbl KOTOPOH yKa3aHbl B OIy4YEHHOM
ot banka SMS-coobmennu, Kitnent B Teuenue 24 (aBaauaT YeThIpeX) 4acoB ¢ MOMEHTa OTIpaBku bankom SMS-coobmienus
MOATBEPXKJAET B U NapaMeTphl YCIYrH/ONepalyy myTeM HarpasieHus B bank orBerHoro SMS-coobmenus ¢ OTHOpa3oBbIM
naposem. [lepen ornpaskoit SMS-coodmennst ¢ OgHopa3oBbiM naposeM KimeHT nomkeH BHUMATEIbHO IPOBEPUTH HHPOPMAIIHIO
no ycnyre/onepauun B SMS-coobmennn banka, a Takyke BBIIIOJIHUTH BCE PEKOMEHIAINN, yKa3aHHble B SMS-coobmmennn banka.
Krnuent He nomkeH HanpaBiaTh B bank SMS-coobmenne ¢ OqHopa3oBeIM nmapoiiem, eciii KitneHT He coriaceH ¢ HHpopManuei,
yka3zaHHOH B SMS-coobmennn banka, mi6o cMmpicn nHbopMarm B SMS-coo0mennn He siceH Kimenry.

B ciygae orcyrcTBus nHpopmanuu ot Kimenra B Teuenue 24 (aBaaiaTé 4eThIpeX) 4acoB ¢ MOMEHTa OTHpaBku barkom SMS-
cooO1eHus, 3asBieHHass Kimmentom yciyra (onepaiust) He OKa3bIBaeTcs (He COBEpIIASTCs).

5.7. Ilpu monmyuyenun SMS-coobmenus Kmuenta ¢ OnnopasoBeiM mnapoieM baHk ocymiecTBisier 00paboTKy HH(OpManuu I0
noATBepxaeHHoN KnnentoMm ycyre/onepanun, He o3Hee padovero JHs, CIEAYIOLIero 3a JHeM noixydenus ot Kimenra SMS-
cooOenns ¢ Oqaopa3oBeiM naposieM. [1o pesyibpraram 06padoTku nHpopmMaru bank Hanpasisier Kinenty SMS-coobmenue o
MPEIOCTAaBICHUH YCIyTH (BBIIOIHEHNH OTIEPaIMN) C yKa3aHUeM e€ BUa U ITapaMeTpoB MO0 O HEBO3MOXXHOCTH MPEJOCTABICHHS
ycIyrH (BBIITOTHEHHS OTIEpalii) ¢ peKoMeHaasiMu uist Knmenra.

122 Dopmater SMS-coobmieHuii npuBeicHE! B PyKoBOJICTEE 110 HCTIONB30BaHAI0 MOOHIEHOTO YCTPOHCTBa B pamMkax SMS-6anka (Mo6uIsHOTO 6aHKa).
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Ipnnoxenue 2
K YCJI0BHSIM BBINyCKa U 00cayxnBanns kpeauTHoil kapTel IIAO Coepbdank

MPABWJIA DJIEKTPOHHOI'O B3AUMO/JIEMCTBUSA

1. TIlpm mposenennu Kimentom omneparmii B Iloppasmenennn banka mpyn HamMUWU TEXHUYECKOH BO3MOYKHOCTH U TIO JKEIaHUIO
Knnenta ¢popMupoBaHue 1 Mognucanue JOKyMEHTOB OCYIIECTBIISICTCS B JJIEKTPOHHOM BHJIE.

JIOKyMEHTBI B 3JIEKTPOHHOM BHJE NOANUCHIBalOTCS KineHTOM AHaioroM coOCTBEHHOPYYHOH MOJIIHMCH/TIPOCTOM AJIEKTPOHHOMN
noanuckio KimmeHTa mocpeacTBOM HaXaTusi Ha KHOTIKY «[loaTBepAnThY M pOoBeIeHNs yeremHoi Ayrenrudukanuu Kinenra Ha
3Tare MOATBEPKACHHS ONIEpalluy B OPSAIKE, ONMPEICICHHOM B 1.6 HacTosAmuX [IpaBui 31eKTPOHHOTO B3aUMOACHCTBUSI.

Co croponsl banka DJICKTPOHHBIA TOKYMEHT MOJIMKUCHIBACTCS YCHUJICHHOW KBANTM(UIIUPOBAHHOW 3JICKTPOHHOW TOIMMKCHIO
YIIOJIHOMOYEHHOTO paboTHHKa banka (B ciiyuae eciii DIEKTPOHHBIM TOKYMEHTOM MPEIYyCMOTPEHO €ro MOAMUCAHUE CO CTOPOHBI
banka).

ITocme mpoBeneHUs omepanuy B JICKTPOHHOM BHIe KIMEHT momydaeT 3K3eMIuip OJIEKTPOHHOTO JOKYMEHTa Ha afipec
9JIEKTPOHHOM MOYTHI W/WIIH KOTIUIO DJIEKTPOHHOTO JOKYMEHTa Ha OYMa)KHOM HOCHUTEIIE.

2. Ilpm nposenenun KnmeHToM omepaiuii B YJalCHHBIX KaHalaX OOCIyXHMBaHHSA ()OPMHUPOBAHHE U TOAIMICAHHE TOKYMCHTOB
OCYIIECTBIISIETCS B AJIEKTPOHHOM Bupe. IIpym 3TOM NOKyMEHTHI B 3JE€KTPOHHOM BHJIE HoOAMHUCHIBaroTcs KimeHToM AHamorom
COOCTBEHHOPYYHOH MOANUCH/TIPOCTOM 31eKTPOHHON noanuchio*?® Kiuenrta, popMUPYEMOli MOCPEACTBOM HAXKATHs HA KHOIKY
«[logTBepauTh» W/HAM MpoBeAeHHs ycmemmHod AyreHTndukannu KnneHTa Ha 3Tane MOATBEP)KICHUS ONEPAIlMM B MOPSIKE,
OTIpeZIeTIEHHOM B 1.6 HacTosmKX [IpaBuiI 31€KTPOHHOTO B3aMMOJICHCTBHSI.

[Tocne npoBeneHUs onepanuu B 3IeKTpoHHOM Buie KimeHT nosmydaer SMS-coollieHre Ha HOMep MOOHIBHOTO TenedoHa,
3apeructpupoBaHHbid KimenToMm s mocryma k SMS-6anky (MoOmnsHOMY 0aHKY), u/unu Push-yBenmomienne Ha MoOunbHOE
ycrpoiictBo KimeHTa ¢ ycTaHOBIEHHBIM MOOHMIBHBIM MpHiIoXKeHHeM baHka, W/mimm sKk3eMIusip DJIEKTPOHHOTO JTOKYMEHTa Ha
aJipec AJIEKTPOHHOI MOYTHI, W/ KIMEHT MOXET MONYYUTh KONHI0 DJEKTPOHHOrO JOKYMEHTa Ha OyMaKHOM HOCHTEINe B
Co6epbank OHTaiiH.

3. HMudopmanms o noanucaHud AHAIOTOM COOCTBEHHOPYYHOM MOANMCH/TIPOCTON 3I€KTPOHHON moanuckio KineHTa BKiIrouaeTcs B
ONEKTPOHHBIN JOKYMEHT.

4. bBask o0ecrieurMBacT HEU3MEHHOCTh TOJMUCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOH MOAMUCH/TIPOCTOMN 3JICKTPOHHON MOAMUCHIO
Kinenrta DneKTpOHHOTO JOKYMEHTa M BO3MOXKHOCTB MOJTBEPKACHHS (akTa noanucanus KiimeHToM KOHKPETHOTO JOKYMEHTA.

5. JloKyMeHTanbHBIM MOATBEpXKAeHHEM (akTa okazanus KimeHTy ycmyrw, coBepuieHust KimeHTOM omnepanmy/IedcTBHH MO
norydenuio ot banka, GpopmupoBanmio, HanpaBineHno B baHK DIEKTPOHHBIX TOKYMEHTOB (B TOM YHCIIC JUIS HeTeH 3aKITI0YCHUS
JoroBopoB Mexy Knuentom u baHkoM), a Takxke O MOANUCAHUIO DJIEKTPOHHBIX JTOKYMEHTOB AHAJIOroM COOCTBEHHOPYUHOH
MOANUCH/TIPOCTOH ANIEKTPOHHOI oanuckio KinuenTa (nanee — JleiicTBus) — siBIIsieTCsl IPOTOKOII POBeAeHUs onepauuit/ [leiicTBus
B aBTOMaTHU3UpPOBaHHOI cucteMe baHka, monTBepkaatoinii koppektHyto Unentuduxanuio u Ayrentudukanmto Kivenra (B Tom
4Hcie, UCIoib3oBaHne KinentoM AHanora cOOCTBEHHOPYYHOH MOJIHMCH/TIPOCTON JIEKTPOHHOM MOJMKCH) U OKa3aHHEe YCIyTH,
COBepILeHHe onepannu//{eficTBUA B Takol cHCTEME.

6. CTOpOHBI NPU3HAIOT, YTO B paMKaX HACTOAINX HpaBI/IJ'I QJICKTPOHHOT'O B3211/IMOZ[€I7[CTBPI$[Z
° AyTeHTI/I(i)I/IKaLII/IH Kiunenra bankoMm Ha stamne MOATBCPIKACHUS OollCpaliun OCYIIECTBIIACTCA:

- mpu npoBeaeHun onepanuii B [logpaszneneHnu banka — Ha ocHOBaHWM BBoja mpaBmibHOro [TMHa v/win Ha OCHOBaHUU
MTOJIOKHUTETHHOTO OTBETA OT aBTOMaTH3MPOBAHHON cuCTeMbl baHKka 0 cTeneHn cxoxecTH BHoMeTprHuecKuX mepcoHaTbHBIX
nanHbIX Kimenra ¢ buomerpruieckuMy nepcoHaNbHBIME AaHHBIMM, UMeoLIMMUCS B base nanubix baHka, w/mim mytem
BBOoAa KiMEHTOM Ha 3JIEKTPOHHOM TepMHHAJIC/MOOMIBLHOM paboueM mecte paboTHHKa banka OmHOpPA30BOrO MapoJis,
nojtydeHHoro B SMS-coobuienuu ¢ Homepa 900 Ha HoMep MobuIbHOro Tenedona Kinuenta unu B Push-ysepomnenun'? s

MoGunsHOM TprtokeHun baHka;

- TIpu npoBeneHun omneparuii uepe3 Cucremy «Coepbank OHalH» — Ha OCHOBaHUH BBOJA [10CTOSTHHOTO MapoJIst /KWK Ha
OCHOBAaHMH IOJIOKHUTEIHHOTO OTBETa OT aBTOMAaTH3MPOBAHHOW CHCTEMBI baHKa O cTemeHu cxokecTH bmomerpmueckmx
MePCOHAIBHBIX JaHHBIX KineHTa ¢ bruomeTrprueckumu nepcoHaIbHBIMU JaHHBIME, nMetonmMucs B baze nanneix banka,
u/wnu myteM BBoja Kirenrom B Cructeme «Coepbank Onnaiiny OaHOPa30BOro napoJis, moay4eHHoro B SMS-coo0IiieHnn
¢ Homepa 900 Ha HoMep MoOMIBHOTO TenedoHa Kinenra;

- TIpW NPOBEACHUH OIeparuii depe3 YcTpoiicTBa camoobcayxuBanus banka — Ha ocHOBaHMHK BBOJA mpasmisHoro [111Ha
/WM Ha OCHOBAaHHM TIOJOXHUTEIFHOTO OTBETa OT aBTOMATH3MPOBAaHHOM CHCTeMBl baHKa O CTENEHW CXOXKECTH
BruomeTrpuyeckux nepcoHanbHBIX JaHHBIX KimeHTa ¢ bromerpuaeckumu mepcoHalIsHBIMHU JaHHBIMHU, IMEIoITIMucs B baze
naHHBIX baHka, w/mmu mytem BBoja KimeHntom B YcTpoiicTBe camoobcmykuBaHus banka OmgHOpa3oBOTO Maposs,
noaydeHHoro B SMS-coobmennu ¢ Homepa 900 Ha HoMep MoOmIbHOTO Tenedona Kimmenta umu B Push-ysenomnennn'?® 3
MobunsHOM npuiioxeHnn banka;

- IIpu mpoBeleHUU omepaiuii yepe3 SMS-6ank (MoOubHBINM 0aHK) — Ha OCHOBaHWHM OTHpaBKU B bank Ha Homep 900
OnmHOPaA30BOr0 MapoJIs, MOJy4eHHOro B SMS-coobmiennn ot banka Ha HOMep MoOmibHOTO Tenehona Kimenta/USSD-
KOMaH/1bI;

- Tpu mpoBeneHHH omepanui depe3 KoHrakTHeI neHTp baHka — Ha ocHoBaHmu ornpaBku B bank Ha HOMep 900
OnHOpa30BOTO MapoJis, MOy4eHHOTO B SMS-coo0mennu ot banka Ha Homep MoOmiIbHOTO TenedoHa Kimenra.

123 TTpy HANMYUK TEXHMYECKOH BO3MOKHOCTH.
124 TTpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
125 [Tpu Hanu4mn TeXHAIECKOH BO3MOMKHOCTH.
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Bbank nampaBnser ¢ Homepa 900 OpHopaszoBblii maposb B SMS-cooOmienun (¢ yka3aHMeM BUJA M TapaMETpPOB
ycIIyru/omnepanun), B TOM YHCIIE B CIydae HEBO3MOXKHOCTH HanpaBuTh bankom Push-yBenomiienus o HezaBucsmum ot banka
obcrosTensctBam?®, na Homep MoGuLHOTO Tenedona Kiuenta, 3aperucrpuposannbiii Kientom s goctyna k SMS-6anky
(MobGunbHoMy GaHky). B ciywae ecin Homep moOuibHOTO Tenedona KimeHra He 3aperncTpupoBaH [uist jpoctyna k SMS-
O6anky (MoOwnbpHOMY OaHKy), OIHOPa30BBIM TApOb HAIMpPABIIAETCSA HAa HOMEpP MOOWILHOTO TeiedoHa, yKa3aHHBIA B
3asBneHnr Ha OAHKOBCKOE OOCITy>KMBaHHME WM B 3asBiicHHH 00 m3MeHeHMH mH(popMmarym o Kimente (3a HCKIIOUeHHEM
oTepaItiii, moATBepKIaeMbIx uepe3 SMS-6ank (MoGuIbHEIH 6aHK) i KoHTakTHbIH 1eHTp banka).

e ludopmanuss B 3meKTpoHHOH (opme, moanucaHHas AHAJIOrOM COOCTBEHHOPYYHOH MOJNUCH/TIPOCTON 3JIEKTPOHHOMN
MOAINUCHI0 cO CTOPOHBI KiMeHTa W/WiM yCWIeHHOW KBaTM(UIMPOBAHHON AJIEKTPOHHOM MOIMHCHIO CO CTOpPOHBI baHka,
NpU3HAETCI OJIEKTPOHHBIM JOKYMEHTOM, pPaBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHTENE, MOANNCAHHOMY
cobcTBeHHOpYYHOU noanuchio KirenTa n/unu paboTHHKa baHka cCOOTBETCTBEHHO, TIOPOKAACT aHAJIOTHYHBIE JOKYMEHTY Ha
OyMaXHOM HOCHTelNe TIpaBa U 00s3aHHOCTH KitneHTa 1 baHKa M MOJKET CITy’KHTh 10OKa3aTelIbCTBOM IIPH Pa3pelIeHHH CTIOPOB
MEKAy CTOPOHAMH, B TOM YHCIIE B CyZe. YKa3aHHBIC JOKYMEHTHI SIBISIFOTCSI OCHOBAaHUEM IS TPOBEICHNUS onepanuii bankom
W COBEpIICHWS WHBIX ACUCTBHH (cmenok). Caenku, 3aKiIroueHHBlE IyTeM mepenadn B bank pacmopspxennit Kimmenra,
MOATBEPXKICHHBIX C IPIMEHEeHNEM cpencTs Vnentudukannu u Ayrentudukanun Kimenra, npexycMoTpeHHBIX JloroBopom,
YIIOBJIETBOPSIIOT TPEOOBAHUSIM COBEpIICHHs CAEJIOK B IPOCTOM NUCHMEHHOW (opme B cCirydasx, NpeayCMOTPEHHBIX
3aKOHOJATEeIbCTBOM, M BJIEKYT IOCJIEACTBUS, AHAJOTMYHBIE MOCIEICTBUSIM COBEPLICHUS CHEJIOK, COBEPUICHHBIX MpHU
(hU3MYECKOM MPUCYTCTBUH JIMIIA, COBEPILAIOIIETO CIEIIKY.

e Jlna ompeneneHus JIHNA, MTOAMUCHIBAIOMIETO DJIEKTPOHHBINA TOKYMEHT AHAIOTOM COOCTBEHHOPYYHOH ITOIITUCH/TIPOCTOMN
3JIEKTPOHHOI MOMUCHI0, B 3aBUCHMOCTH OT crocoba AyreHtndukamun KimeHTa B COCTaB TOANKMCH BKIHOYAKOTC '
cBelleHHs O (aMWiIMM, MMEHH M oTrdecTBe (mpu Hammumu) KimeHTa, HOMepe omepanuu/uaeHTH(HUKAaTOpe 3ampoca B
AaBTOMAaTH3MPOBAHHOW cucTeMe baHka, maTe W BpeMeHH NPOBENCHUS ONepanuy (UCIOJIb3yeTCcsl BpeMsl CHUCTEMHBIX YacoB
anmapaTHbeIX cpeacTB banka (MockoBckoe Bpems)), kKoje ABTopu3anuu (IIpH HAIUYMM), MACKHPOBAHHOM HOMEpE KapThl,
UCIIOJIb30BaBILeiics mpu (GOpMHUPOBAHMH HOANUCH, U obecnieunBaronieli Ayrentudukanuo Kinuenra, 1160 MacCKMpOBaHHOM
HoMepe MoOwibHOro Tenedona Kimenra, 3apeructpupoBanHoro st poctyna k SMS-6anky (MoOunbHOMY 0aHKy) HIIH
yKa3aHHOTO B 3asiBIeHHM Ha OAaHKOBCKOE OOCIy)KMBaHHE WIM B 3asBiieHHH 00 m3MeHeHun uHpopmauuun o Kimenre, Ha
KOTOPEIH ObUT HanpaBiieH OmHOPa30BHIi mapoib ¢ Homepa 900.

e OnHOI 3JEKTPOHHON MOMAMKCHI0O MOTYT OBITH MOAMUCAHBI HECKOJBKO CBS3aHHBIX MEXAY CO00M DIEKTPOHHBIX JOKYMEHTOB
(makeT DAEKTPOHHBIX JOKYMEHTOB). [Ipy MoANMCaHUH DJIEKTPOHHOMN MOMAIMKUCKHIO MaKeTa DIEKTPOHHBIX JOKYMEHTOB KaXIbIi
13 DIIEKTPOHHBIX JOKYMEHTOB, BXOJSAIINX B 3TOT MAKET, CUUTAETCS MOJMUCAHHBIM JJIEKTPOHHOW MOJMIKCHI0 TOTO BHIA,
KOTOPO# MOANUCAH MaKeT DIEKTPOHHBIX TOKYMEHTOB.

7. Kiouent n bank MNPUHHUMAIOT Ha ce0s OTBETCTBEHHOCTh 3a HCIIOJIHEHHE BCEX 065[33T€J'IBCTB, BBITCKAIOIINX M3 QHGKTI)OHHLIX
JAOKYMCHTOB, NOATIMCAHHBIX CTOPOHAMHU B COOTBETCTBUU C HACTOAIIUMU HpaBI/IHaMI/I QJICKTPOHHOI'O B3aMMOJICHCTBHS .

126 K o6cTOATENBCTBAM, HE3aBUCAIMM OT BaHKa, B 4aCTHOCTH, OTHOCSTCS

- Ha MoOunpHOM ycTpoiicTBe He ycTaHOBIeHO MobuinbHoe npunoxenue banka,

- B MoGHIbHOM MpuiiokeHHH baHka He TOKII0YEH THI yBeJoOMIIeHu# - Push-yBenomienue,

- OTCYTCTBYET JAOCTYII K ceTH IHTepHeT.

127 TIpu stom cocra moamucu KiweHTa B 3aBHCMMOCTH OT criocoba AyrenTndukanuu KineHTa Ha dTare MOTBEPKICHHS OTEPAIMH MOMKET
coJiepKaTh HEe BCE YKA3aHHBIC CBECHHS.
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