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MognuceiBas HacTosiwme WHavBMAyanbHble ycrioBus Bbinycka u obcnyxusanus kpeautHoi kapTbl MAO CbepbaHk (ganee — UHamBuayanbHble
(nanee — Knuent), npegnarato NNAO Cbepbark (nanee — BaHk) 3akntoumtb co MHOW [JoroBop Ha Bbinyck 1 06CnyxuBaHue
kpeauTHo kapTbl MAO CbepbaHk, oTkpbiTHe CueTta 4Nns yyeTa onepawuii ¢ UCMONb30BaHEM KapTbl U NPEAOCTaBNEHNe BO30BHOBNSAEMON KPEAUTHO
MIVHWW Ons NpoBedeHus onepauui no kapTte (ganee — [loroBop), COCTOALMA B COBOKYMHOCTK M3 HacToAwwmx HameuayanbHbix ycnosuit, O6Limx
ycrnoBuid Beinycka 1 obenyxusaHus kpegutHon kapTol MAO CbepbaHk (nanee — Obwme yenosus), Mamsatkn Jepxatens kapt NMAO CoepbaHk (nanee
- MamaTka fepxatens), Mamsatkv no 6e30nacHOCTV Npu MCMOMNb30BaHUM yaaneHHbIX kaHanos obcnyxueanns NAO Cbepbatk (aanee — MNamsATka no
Ge3onacHocTy), 3asBNEeHUs Ha NOMNyYeHNe KPeaNUTHON KapTbl, Hagnexalyym obpa3om 3anonHEHHOro 1 nognucaHHoro KnneHTom (danee — 3asaBnexue),
Anbboma Tapudos Ha ycnyru, npegoctasnsembie [AO Coepbank duanyeckum nuuam (ganee — Tapudbi BaHka).

MHamBuayanbHble ycnoBus Bbinycka U obcnyxuBaHmnsa kpeautHon kapTbl [TAO CoepbaHk

Nn/n

YcnoBue

CopepxaHue ycnosus

1,

Cymma Kpeauta unn nuMnT
KpeauToBaHuA 1 NopsaAaokK ero
N3MEHEeHUsA

1.1. [na nposeneHus onepauui no kapTe bank npegoctasnset KnueHTy Bo3obHoBNseMbIA JTumuT
KpeauTa B pasmepe

| [ (py6) |

BosobHoBneHue Jlumnta kpeauTa ocyLLeCTBnSeTCs B COOTBETCTBUM ¢ OBLMMU yCroBusMU.

1.2. Onepauuun, coBepliaeMble C WCMOMb3OBAHMEM KapTbl, OTHOCATCA Ha CueT KapTbl U
onnayMBalTCA 3a cyeT Jlumnuta Kpeawta, npenocTaBreHHOro KrnmeHTy ¢ OfHOBPEMEHHbIM
yMeHbLUeHWeM [10CTynHOro numuTa.

1.3. B cnyyae ecnu cymma onepauuv no kapTte npesbilwaeT cymmy PacxogHoro numuta (B cuny
TEXHOMOrMYeCkMX OCOBEHHOCTEN MNpoBedeHMs Onepauuu MO KapTe, KypcoBblX pasHuL), BaHk
npegoctaenset KnueHTy kpeanT B pasmepe, HeobX04MMOM ANs OTPaXeHWs paCXO[HOM onepaLym no
CueTy kapTbl B NONHOM 06beMe (Ha CyMMY NPEBbILIEHWS NIMMIUTA KpeauTa).

1.4. Jlumut kpeouta moxeT ObiTb yBenWMYeH NO WHUUMaTMBE BaHka C npeaBapuTENbHbIM
nHopmupoBaHunem KnneHta He MeHee Yem 3a 5 (NiTb) kaneHaapHbIX AHeN 4O AaTbl UBMEHEHNS.
1.5. NlumuT KpeaguTa MoxeT BbiTb YMEHbLUEH 40 pa3vepa He MeHee (hakTUYeCckon 3aJ0MKEHHOCTY:
1.5.1. Mo mHuymaTuee KnuneHTa npu nomyyeHun kapTbl WM NO AENCTBYIOWEN kapTe Mpu nogaye
NUCLMEHHOTO 3asBneHus no qhopme barka B MogpasgeneHun banka.

1.5.2. Mo nHuunatmnse baxka:

1.5.2.1. ¢ npeaBapuTEnbHBIM MHAOPMUpOBaHWeM KnueHTa He MeHee YeM 3a 5 (NdTb) kaneH4apHbIX
AHEN [0 AaTbl W3MEHeHUs B Cryyae Hewcnonb3oBaHus KnueHtom Jlumuta kpeguta B TeueHwe
nepuoaa, NpeBbILLALLEro 6 (LIeCTb) MecsLes.

1.5.2.2. ¢ nHpopmmpoBaHuem KnveHTa nytem HanpaeneHns SMS-coobLieHuns no akTy n3meHeHus
Numuta, B Ccnyvae HapyweHust KnmeHTom ycnosuit [JoroBopa MnM Hanuums 0OCTOSTENbCTB,
OYEBMAHO CBUAETENBCTBYIOWMX O TOM, YTO ObLyas 3a40mkeHHOCTb He OyaeT BO3BpaLLeHa B CPOK.
1.6. Bank nHdopmupyeT KnueHTa o npepnaraeMbix U3MeHeHWsX pasmepa Jlumuta kpeguta nytem
pasMmelLeHust CooTBeTCTBYyloWen uHdopmaumm B OTuyete, Hampaenewus SMS-coobuieHus no
ykasaHHoMy KnneHTom TenedoHy nnm yepe3 YaaneHHble kaHanbl 06CyXmBaHus.

O cBoem cornacuu/Hecornacum ¢ yBenuyeHnem/ymeHblieHnem flumuta kpeguta, KnveHT gomkeH
yBeAoMUTb BaHK [0 nnaHupyemol faTbl W3MEHEHW MyTeM HanpaBneHWs coobLieHuns 4epes
YaaneHHble KaHarbl 06CyuBaHus 1mn no3soHMB B KOHTaKTHBIN LeHTp baHka.

B cnyyae ecnn KnueHT He yBegomun baHk 0 CBOEM Hecornacuu C yBenuyeHueM/yMeHbLIEHNEM
Numuta kpeouta, JUMKT KpepuTa yBenuumBaeTcs/ymeHbluaeTcs, 0 yem KnneHT yBegomnseTcs
baHkom nytem HanpaBnexuns SMS-coobLeHus.

1 Tekcm exmoyaemcsi 8 MHOUGUOyaﬂbeIe YCI108US NPU HANMUYUU MEXHUYECKOU 803MOXHOCMU.

(mekcm e keadpamHbix ckobkax ghopMupyemcs npu oghopmeHuu MHAusuOyanbHbIX ycrmosull Ha GymaxHom Hocumene) [Moanuch KnnexTa
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MHanBuayanbHble yCnoBusA Bbinycka U o6cnyxuBaHmnsa kpeautHon kapTol MMAO CoepbaHk

N n/n Ycnosue CopepxaHue ycrnous
2. Cpok aeicTBus SOroBopa, Cpok 2.1. [loroBop BCTynaeT B cuiy C fgaTbl akuenta baHkoMm npeafioxeHns KnueHta O 3aknioudeHnm
BO3BpaTa KpeauTa [loroBopa ¥ AENCTBYET 4O NOMHOMO BbINONHeHMs KnneHTom n baHkom cBoux 00s13aTenbcTB no
[oroBopy, B TOM uucrie B COBOKYMHOCTY:
- coauv KapTbl UMK NoAaum 3asenequs ob ee ytpare,
- noraweHus B nonHom obbeme OBLLelt 3a00MKEHHOCTM N0 KapTe,
- 3aBepLUEHWst MEPONPUATUI MO yperynMpoBaHUio CMIOPHbIX onepaLuii,
- 3aKkpbITs CyeTa KapTbl.
2.2. Tpw oTcyTCTBUM Onepauuii no CyeTy KapThl B TEYEHWE Cpoka ee AeiicTBNS [Joroop yTpauneaeT
cuny (Cpok AeicTBMs KapTbl YkasaH Ha kapte). [pekpalienue pdeiictBust [oroeopa sBRsieTCs
OCHOBaHWEM AN 3akpbiTis CueTta KapTbl.
2.3. Kpeput ans coBepLUeHns onepaumii C UCMONb30BaHNEM KapTbl B Npegenax Jlumuta kpeguta
(n.1.2 VHanBmMayanbHbIX YCOBWI) NPeSOCTaBAETCS Ha YCIOBUSX «40 BOCTPEDOBaHMSAY.
2.4. KpeouT, BblgaBaeMbli Ha CyMMy MpeBbilleHMs numuTa kpeauta (m.1.3 VHAuBMOyanbHbIX
YCNoBWiA), NPELOCTABNSAETCS Ha YCMNOBWM €ro Bo3BpaTa B TeyeHne 20 (gBaaLaTty) KaneHaapHbIX JHer
¢ gatbl doopmmpoanus OT4eTa, B KOTOPBIA BOMAET ykasaHHas onepauys.
2.5. Cpok ynnatel OBsizaTensHOro nnatexa onpegensercs B exemecsyHbix OTyeTax no Kapre,
npegocTaensembix KnneuTy, ¢ ykasaHnem Latbl ¥ CyMMbl, Ha KOTOPYO KneHT JOMmKeH NonosHUTb
Cuyer kapTbl.
2.6. Cpok Bo3spata OObLLUeit 3a0MKEHHOCTN YKka3biBaeTca baHKoM B MUCbMEHHOM YBELOMMEHUN,
HanpaeneHHoM KnneHTy mpu npuHATMM pewenus o BocTpeGoBaHun Bankom cymmbl Obueit
3aJ0MKEHHOCTM B CBS3W C HApYLIEHWEM UK HeHagnexalum ucnonHennem Knuentom Jorosopa.
3. Baniota, B koTOpOi NpegoctasnsieTcs | KpeaWt ans CoBeplUeHWst onepauui C UCMOMb30BaHWMEM KapTbl MPeaocTaBnseTcs B pybnsx
Kpeaut Poccuiickoit ®egepaumn. Cuet kapTbl OTKpbIBAETCS B pybnisix Poccuitckon ®epepauyu.
4. MpoueHTHas cTaBka (MPOLEHTHbIE Ha cymmy OCHOBHOTO fjofra Ha4YnCIAKOTCS NPOLIEHTBI 3 MONb30BaHNE KPEAUTOM B COOTBETCTBUN C
CTaBKM) B MPOLIEHTAX rOfOBbIX, @ NPy npasunamu, onpegeneHHbiMu B OBLUMX YCoBUSIX, NO CTaBKe
NMPUMEHEHNM NEPEMEHHON NPOLIEHTHOM | | % rogoBbIX |
CTaBKM — NOPSAOK €€ onpeseneHus,
COOTBETCTBYHOLMIA TpeboBaHNAM Mpn BbiMonHeHuM KnveHTOM ycrnoBuid npepocTaBneHns JIbroTHOrO nepuoga MpoLeHThl 3a
defiepanbHoro 3akoHa ot 21 aexabps nomnb3oBaHWe KpPeaWTOM Ha4MUCTIAKTCS B COOTBETCTBMM C MpaBunamu, onpegeneHHbiMu B O6Lmx
2013 rona N353-03 "O YCIOBMUSIX, MO CTaBKe
notpeGuTensCkoM KpeauTe (3aime)", 1 0,0 | % rofoBbix |
ee 3HauyeHue Ha JaTy NpefocTaBneHus
3aeMLumky VIHaMBKUaYanbHbIX YCIOBUIA
5. Mopsiok onpegeneHus kypca lMpy coBepLUeHUM OnepaLyii No KapTe B BantoTe, OTNUYHON OT BanoThl CyeTa KapTbl:
WHOCTPaHHOI BanioTbl NPW NepeBose 5.1. KoHBepcus cymmbl onepauui no kapte B BanmtoTy CueTa ocyllecTBnsieTcs no Kypcy baHka?,
JEHEXHBIX CPELCTB KPEAUTOPOM peiicTBytolleMy Ha MoMeHT obBpaboTku onepauun BaHkom, M B COOTBETCTBMM C YCIOBUSIMU
TPETbEMY NULLY, YKa3aHHOMY 06paboTkm MHAHCOBBLIX Onepaumii, NpedycMOTpeHHbIMM Tapudamn BaHka, 3a MCKIoYeHNEM
33EMLLMKOM onepauuit, ykasaHHblX B n.5.2 MHAuBUOyanbHbIX ycroBuid. Kypc KOHBepcuM, LeACTBYHOLLMA Ha
MOMEHT 06paboTkm onepauun baHkoM, MOXeT He CoBMaaaTh C KypcoM, AEACTBOBABLUAM Ha MOMEHT
NpOoBEAEHNs onepaLun No kapTe. BosHuKLLas BCreLCTBME 3TOMO KypcoBasi pasHuLa He MOXET ObiTb
NpeLMeToM NPETEH3NUN CO CTOPOHLI KneHTa.
5.2. KoHBepcys no onepauusm npuema/Bblhayun HanuuHbIX eHEXHbIX cpeacTs B MogpasgeneHusix
BaHka u YcrpoiictBax camoobenykueaHus baHka, Mo WHbIM onepauusM, MepeyeHb KOTOPbIX
pasmelleH Ha OdwmumansHom caiite baHka, npousBoAMTCS No Kypcy baHkaZ, geicTsyloliemy Ha
MOMEHT NMPOBEAEHNS onepaLuy Mo KapTe.
5.1. | YkasaHue Ha N3MEHEHME CyMMbi He npumexnmo.

pacxofoB 3aeMLUyKa NpyY yBENNYEHUN
NCnonb3yemoil B OroBope
nepeMeHHON NPOLEHTHON CTaBKK
noTpebuTENbCKOro KpeauTa (3anma) Ha
OOMH MPOLLEHTHBIA MYHKT, HA4YNHas Co
BTOPOrO OYePEeaHOro nnaTexa Ha
Bnvkanwyio aaty nocne
npegnonaraeMoi faTbl 3aKIOYeHNst
Aorosopa

2 AHchopmaLst 0 Kypce BarioT, ycTaHOBNeHHOM baHkom, pasmelleHa Ha OduumanbHoM caiiTe baHka.
(mekcm e keaOpamHbix ckobkax ghopmupyemcs npu ogoopmeHuu MHousudyanbHbIx ycnosuli Ha bymaxHom Hocumene) [Mognuck Knuenta
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WHavBuayanbHble yCnoBusA Bbinycka U o6cnyxuBaHmnsa kpeautHon kapTol MMAO CoepbaHk

N n/n YcnoBue CopepxkaHue ycnosus

6. Konuuectso, pasmep v nepuogn4HoCTb KnneHT ocylecTBnsieT YacTuyHoe (onnata cymmbl B pasmepe He MeHee Obs3aTensHOro nnarexa
(cpokm) nnaTexeit 3aemLMKa no (no coBokymHOCTW mnaTexen)) wmK nonHoe (omnata cymmbl OOLiel 3apOMmKEHHOCTM Ha faty
[0roBOPY WM NOPSILOK ONpeaeneHns OtyeTa (3ag0MmKEHHOCTI NIOTHOMO NEpKoaa) (Mo COBOKYMHOCTM MiaTexelt)) noralweHne kpeauTa
3TUX NnaTexen B COOTBETCTBUM C MHpOopMAaLen, ykasaHHo! B OTueTe.

PacueT cymmbl ObsisatenbHoro nnatexa u cymmbl O6Lwen 3apomkeHHOCTW Ha paty OtdyeTa
(3agomKkeHHOCTVM NBIOTHOTO Meproga) OCyLIECTBNSETCS B COOTBETCTBUM C OBLMM YCNIOBUSIMM.

7. [Mopsiook M3MEHEHMS KOMNYeCTBa, OtcyTcTByer.
pasmepa W NepUoaMYHOCTY (CPOKOB)
nnaTexen 3aeMLLMKa MPW YaCTUYHOM
[0CPOYHOM BO3BpaTe KpeauTa

8. Cnocobbl MCMIOMHEHNS 3aEMLLWKOM MoralueHne 3a0MKEHHOCTM MO KapTe NPOU3BOAMUTCS NMyTeM NOMonHeHns CyeTa kapTbl OOHAM U3
00513aTenbCTB Mo JOroBOpY Mo MECTy cnocoboB, ykasaHHbIx B OBLLMX yCrIOBUSIX.

HaxXOXOEHMS 3aeMLLMKa
8.1. | becnnaTHblit cocoB 1CnonHeHMs B cootBeTcTBUM ¢ Tapudamu baHka norawleHne 3afOMmKEHHOCTM MO KapTe NyTeM MOMOSHEHWS
3aeMLLmkoM 06513aTenbCTB Mo Jorosopy | CyeTa KapTbl C UCMOMb30BaHWEM KapTbl/PEKBU3MTOB KapTbl cnocobamu, NepedncrieHHbIMm B M.n.1-
2 nyHkTa 5.6 ObLX ycnosuii, ocyllecTensieTcst 6e3 B3MMaHns kommceuid baHka.
9. 0653aHHOCTb 3aeMLLMKa 3aKMHOYUTb He npumeHmmo.
WHble JOroBOpbl

10. | OBszaHHOCTb 3aeMLyyKa Mo He npumeHmmo.
npeaocTaBneHnto obecneyeHus
ncnonHeHus 06s3aTensCcTB No JOroBopy
1 TpeboBaHNs K TakoMy 0BecrneyeHmio

11. | Lierm ncnonb3oBaHuns 3aeMLnUKOM Ha uenw nnyHoro notpebnexns.
noTPebuTENbCKOTO KpeauTa

12. | OTBETCTBEHHOCTL 3aeMLuyka 3a 3a HecoeBpemeHHoe noraweHne OBs3aTenpHOM NnaTexa B3MMAaeTes HeyCTolka B pasmepe
HeHaanexaliee UCMOMHEHWE YCroBUiA | | % rogoBbIX |
FA0roBopa, pa3mep HeycTomkm (wrpada, | Cymma HeyCTOMKM PacCuUTLIBAETCS OT OCTaTKa NPOCPOYEHHOro OCHOBHOTO AOMTa U BKIOYAETCS B
MEHM) NN NOPSAOK UX ONpeseneHmus cymmy ouepegHoro O6s3aTenbHOrO nnatexa 4O MOMHOM onnatbl KnueHTom Bcelt CymMmbl

HEeYCTONKM, PacCYUTAHHON NO AaTy onnatbl CyMMbl NPOCPoYeHHOro OCHOBHOrO 4oMnra B MOMHOM
obbeme.

13. | Ycnosue 06 ycTynke kpeauTopom [baHK BrpaBe MOMHOCTLIO MMM YaCTUYHO YCTYNWUTL CBOM MpaBa TpeboBaHUS 3aOMKEHHOCTM MO
TPETLUM NULiaM npas (TpebosaHuit) no [lorosopy TpeTbMM nuUaM] (mexcm 6 KeadpamHbix CKOBKax neyamaemcs npu OMCymcmeuu
porosopy 3anpema Knuexma Ha ycmynky npae mpe6osaHusi barka).

[BaHk He BnpaBe NOTHOCTLIO MM YaCTUYHO YCTYNUTL CBOW NpaBa TpeboBaHWs 3a40MKEHHOCTY MO
[oroBopy TpeTbuM nuuam] (mekcm 8 keadpamHbIx ckobKax neyamaemcs npu Haau4uu 3anpema
KnueHma Ha ycmynky npag mpebogaHusi baHka).

14. | Cornacve 3aemiyka ¢ OBLmMM KnueHT nogTeepxaaeT, YTo 03HakoMneH ¢ cogepxanuem OOwmx ycnosui, Tapudos banka,

YCIOBUSIMM JOTOBOpa MamsTkn Jepxatens, MamsaTkv no 6e30MacHOCTL, COrMaceH C H1UMMW 1 06S3yeTCs UX BbINOMHATD.
O6wwme ycnosus, Tapudbl Baka, Mamstka Jepxatens, Mamstka no 6e3onacHoCT pa3meLLeHbl
Ha OcmumansHom caiite baHka, B Moapasaenequsix baHka v BolaatoTcs baHkom no TpeboBaHuto
KnueHTa.

15. | Ycnyru, okassiBaeMble KpeauTopom He npumeHmmo.
33EMLLMKY 32 OTAENbHYIO MnaTy U
HeoOXxoaMMble NS 3aKMHYEHNS
[0roBOpa, WX LieHa Ui NopsiaoK ee
onpegeneHus, a Takxe cornacve
33EMLLMKA Ha OKa3aHWe TaKux ycryr

16. | Cnocob obmeHa nHdopmaLmein mexay O6meH nHopmaLmen mexay KnneHTom n baHkom MOXeT OCYLLECTBIATLCS NMHBLIM 13 CrieayHoLLmx
KPELUTOPOM U1 3aEMLLMKOM cnocoboB: NocpeacTBOM TeneOHHON, (hakCUMUMBHOM, NOYTOBOM CBA3M, MOCPELCTBOM MYHO

sBkn KnueHta B [ogpasgenedne BaHka, a Takke MOCPEACTBOM YAaneHHbIX KaHaros
obcnyxuBaHus, UcnonbayeMbix BaHkom.

BaHk moxeT Hanpaenatb KnueHTy WMHGOpMaLMio NOCPeCTBOM 3reKTPOHHOW nouyThl, SMS-
co00weHuit 1 Push-yBegomneHmit.

OrpaHuyeHnst Ha UCMONbL30BaHNE KOHKPETHbIX CMocoboB obmeHa MHGopMaumeid B OTAemNbHbIX
cnyyasx onpegenstorcs O6LMMM yCroBUSIMM.

17. | Ycnosus npefocTaBneHns NbroTHOro [Ons coBepLuieHns onepauui C WCMOMb30BaHUEM KapTbl B TOProBO-CEPBUCHOM CeTW bBaHk

nepuopa KpeauToBaHust

npegoctaenset KnueHTy NbroTHbIA Nepuog KpeanTOBaHMS Ha YCIOBHSIX, onpeaeneHHbix B OBLymx
YCIOBUSIX.

(mekcm e keadpamHbix ckobkax hopmMupyemces npu oghopmeHuu MHAueudyanbHbIx ycrmoeuli Ha GymaxHom Hocumene) [Moanuck KnvexTa
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MHanBuayanbHble yCnoBusA Bbinycka U o6cnyxuBaHmnsa kpeautHon kapTol MAO CoepbaHk

N n/n Ycnosue CopepxaHue ycrnous
18. | Ycnosue 0 3apaHee AaHHOM akuenTe KnueHT npepoctasnsieT baHky cornacue (3apaHee AaHHbIA akuenT) Ha cnucaHue baHkom 6e3
pononHuTensHoro cornacus Knueuta co Cueta criegytowmx cymm:

- CyMMbl Onepauui, paHee 3auucreHHble BaHkom No 3asBMeHUsIM O CMOPHbIX Onepauusx,
npu3HaHHbIX BaHkom B xoge paccrefoBaHus HeOOOCHOBAHHBIMM (C y4eTOM MPOLEHTOB 3a
nonb30BaH1e KpeaUTHBIMI CPEACTBaMU C JaTbl COBEPLUEHMS OnepaLym Mo KapTe);

- CyMMbl, OLUMBOYHO 3auncreHHble baHkom Ha CueT kapTbl;

- CYMMbI KOMUCCWIA, MPeAYCMOTPEHHbIX Tapudamn baxka;

- CyMMbl, 3auucreHHble Ha CyeT KnueHTa B pesynbTaTe COBEpLUEHWS UM WM TPETbAMM NuLaMu
HenpaBOMEpHbIX JENCTBIN, MOBMEKILMX BO3MeLLeH1e BaHKoM geHEeXHbIX CPeACTB Ha OCHOBaHWM
3asiBMEHUIA NL, NOCTPaAaBLUMX OT YKa3aHHbIX AEACTBUI.

19. | TNopy4eHwe o noraweHum MpocpoyeHHon | B cnyyae BO3HMKHOBEHMS MPOCPOYEHHON 3aA0IKEHHOCTH o onnate OBsA3aTensbHOMo nnarexa no
3a[0MKEHHOCTM Mo KapTe? kpeauTHo kapTe KnneHT nopyyaeT baHky nepeuucnsitb cO cregytolero(-1x) cuyeta(-os)
pebeToBom(-bix) kapT(bl) (aanee — CueT 0ebeTOBON KapThl):
1. Ne 6. ..
2. Ne 7...
3. Ne
4. Ne
5. Ne

[EHexHble CpeAcTBa B noralleHme MpocpoYeHHOI 3a80MKEHHOCTM N0 KPeAMTHOM KapTe.

lMepeyncneHne AEHEXHbIX CPELCTB MPOBOAMTCA HaunHas ¢ 30 (TpUALATOro) KaneHaapHoro Hs ¢

paTbl BO3HWUKHOBEHWS TMPOCPOYEHHON 3aOMKEHHOCTU MO KpeauTHOW KapTe (mocne Heomnarbl

BTOPOro 06s3aTenbHOro Nnatexa no KpeauTHOM KapTe).

Ecnn Ha CueTe pebeToBOi kapTbl HEAOCTATOYHO AEHEXHbIX CPEACTB 4151 NPOBEAEHNS onepaLuy,

onepauysi NPoN3BOAMTCA B Npefdenax AOCTYnHoro octatka Ha CueTe aebeToBoi kapThl 6e3 yyeTa

numuTa oepgpadTa. OTNOXeHHbIE MO NPUYMHE OTCYTCTBUS [OCTATOYHbIX AEHEXHbBIX CPEACTB Ha

Cuete 1ebeToBOM KapTbl MATEXM B COOTBETCTBUM C HACTOALLYM [JoroBOPOM NOANEXAT CNUCaHWI0

no mepe nocTynneHns Ha CueT 0ebeTOBOM KapTbl AEHEXHbBIX CPEACTB.

Cnncanme co Cueta 1e6eTOBOM KapTbl HE OCYLLECTBIISETCA B CIEAYHOLLMX ClyyasX:

- CyeT pebeTOBOM KapTbl 3aKPbIT;

- no CyeTy AebETOBOW KAapThbl NPUOCTAHOBIEHbI ONEpaLK, Ha JEHEXHbIE CPEACTBA HaNOXeH apect
Unn obpaLLeHO B3bICKAHWE B CMy4asiX, yCTaHOBIEHHDBIX 3aKOHOM;

- MO OCHOBaHWAM, NPeAyCMOTPEHHbIM YCNoBMSIMM WCMOMNb3oBaHUs GaHkoBckux kapT [1AO
CbepbaHk.

lMopyyeHune aeiicTBYET 40 MONHOrO UCMonHeHus KnueHTom Bcex 06s13aTenscTs no Jorosopy, nnbo

[0 N3MEHEHUs Bblleyka3aHHOro Homepa CueTa aebeToBOi KapTbl, IGO0 O OTMEHbI HACTOSLLETO

nopy4eHus.

20. | ObpaboTka baHkOoM nepcoHanbHbIX KnneHT cornatwaeTcsi ¢ Tem, 4to baHk umeeT npaBo Ha 06paboTKy nepcoHarnbHbIX AaHHbIX KnueHTa
JaHHbIx KnveHTa B cooTBeTCTBMM C TpeboBaHuamMu OPepepanbHoro 3akoHa o1 27.07.2006r. Ne152-03 «O

NepcoHanbHbIX AaHHbIX». [lepeyeHb MepcoHanbHbIX AaHHbIX, Lenb ux 00paboTkn, nepeyeHb

LEACTBMI C NEPCOHAIbHBIMM AaHHBIMM, CPOK, B TEYEHIE KOTOPOro AECTBYET Cornacume, 1 Nopsiaok

€ro 0T3bIBa M3noxeHbl B O6LLMX YCOBHSIX.

21. | MNMonyyeHue aksemnnspos [orosopa KnneHT nogTeepxaaeT nonyyeHme ak3emnnspos 3asBneHus 1 MHanBmayansHbIX YCIoBUA.
22. KoHTakTHas uHdopmaums KnueHTa, KoHTakTHast uHcopmauns Knuenta ykasaHa B 3asBneHuun. KnueHt obs3aH yBegomutb baHk 06
ucnonb3ayemas Ans CBA3N ¢ HUM W3MEHEHMI KOHTAKTHOI MH(OpMaLMK, UCToNb3yeMoit Ans CBA3M C HUM, 06 nameHeHun cnocoba
cBsi3n baHka ¢ HUM B nopsigke, u3noxeHHoM B O6LLMX YCNOBMSIX.
23. | KoHTakTHas uHopmMaLmst baka My6nyHoe akumoHepHoe obLectso «CbepbaHk Poccumy

Mecto HaxoxoeHwst: 1. Mockea

Appec: Poccuitckas ®epepauus, 117997, r. Mocksa, yn. Basunosa, 4.19

lMouToBbIN agpec: (adpec nodpa3deneHusi baHka, no komopomy domkHa docmaensgmscs
KOoppecnoHAeHYUsT, 8 MOM Yucre, pududeckU 3Ha4uMble coobuieHus 8 pamkax [Jozosopa)
TenedoH: +7 (495) 500-5550, 8 (800) 555-55-50

®dakc: +7 (495) 747-38-88

3 [yHkm ekmoyaemcs 8 MIHOUsUOyasbHble yCogus npu Hanu4uu coanacus KnueHma Ha nepeducrieHue cpedcme U npu Hanuyuu y KnueHma cyema(-oe) 0ebemogoli(-
bix) kapm(bl).




KIMMEHT:

®.1.0. — nonHocmeto, 3anonHsemcst KITMEHTOM

O0ama noodnuck KIIMEHTA

WHavBrayanbHble YCroBMS MPOBEPUI U MPUHST;

domxHocms, @.1.0. pabomHuka barka

nodnuck pabomHuka barka

(mexcm 6 K6adpammvlx ckoOKax Gopmupyemcsi npu ogopmaenuu HHOUGUOYANbHBIX YCA06ULL HA OYMAICHOM HOCUMEIe)
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1. OBHIIME ITOJIOKEHMUSA

1.1. Hacrosmme OOuue yciaoBus Bblycka M oOciyxuBaHus KpenutHoM kxapTbl [IAO CoOepOank (manee — OOmiue yciaoBusi) B

COBOKYNHOCTH ¢ VHIUBHIyalbHBIMH YCIIOBHSIMH BBITYCKa M OOCIyXuBaHusi KpenuTHoW kaptel [TAO CoOepOank (nanee —
HNuauBuayanshbie ycaoBusi), [lamsarkoii epxkarens kapt [IAO Coepbank (manee — Iamsarka dep:karens), [Tamsatkoit mo
0€30MacHOCTH MPU UCIIOJIb30BAHUH YAaJCHHbBIX KaHaoB ob0cnyxuBanus [TAO Coepbank (nanee — [laMaTKa 10 6€30MaCHOCTH),
3asBICHNEM HA MOIyYCHHE KPEAWTHOW KapThl, HaJICKaIlMM OOpa3oM 3allOJIHEHHBIM WM NoAmMcaHHbIM Kimentom (mamee —
3asBiaenne), Ap60MoM Tapudos Ha yeiyry, npegocrasisembie [IAO Coepbank ¢pusnueckum uiiam (nanee — Tapudnl Banka),
SIBIISTIOTCSL 3aKIIIOYeHHBIM Mexay Kimentom m bankom J[oroBopoM Ha BBIMYCK W OOCITY)KHUBaHHE KpeAWTHOW KapTel [TAO
COepbank, oTkpeiTHe CueTa Ui ydera ONepanyii ¢ UCIOIb30BaHHEM KapThl M MPEAOCTaBICHHE BO30OHOBIAEMON KPEAUTHOM
JIMHUY JUIS TPOBEICHHMS Ollepanuii o kapte (najiee — Jlorosop).
3asBnenue, VHAMBUAyaNbHBIE YCIOBUS MOTYT OBITH O(OPMIIEHB Ha OyMa)KHOM HOCHTENE M HOANMMCAHBI COOCTBEHHOPYUHOU
noanuchio Kiwenra, nnubo, mpM HamMYMKM TEXHHUYECKOM BO3MOXKHOCTH M MO kenaHuio KimeHTta, odopmileHBI B BHJE
DIIEKTPOHHOTO JIOKYMEHTA M MOJANUCAHbl AHAIOroM COOCTBEHHOPYYHOM TOAMUCH/TIPOCTOMN 3JIEKTPOHHON momnuckio Kimenrta?,
€CJIM 3TO MPETYCMOTPEHO HHBIM JOTOBOPOM, paHee 3aKIFoueHHBIM Mex 1y Kinuenrom n baakowm.
JloroBop 3axiogaercs myTeM akienrta bankom mpemtoxkenust Kimmenra 3akimounts [JoroBop, H310keHHOTO B IHIUBH Ty adbHBIX
ycnoBusix. [Ipunstuem bankom (akmnentom) mpemnokenus Kimenta o 3axmouenun JloroBopa mexay bankom n Kimuentom
sBisiercst AktuBanus. JIoroBop cumTaercsl 3aKJIIOUYEHHBIM C JIaThl coBeplleHus bankom akuenrta npemioxeHus KimeHra o
3aKiIIoueHnH JloroBopa, N3JI0KEHHOTO B VIHANBHUTyaIbHBIX YCIIOBHSAX.

1.2. Bank ocymuIecTBIISICT BbIJauy KPEIWUTHOW KapThl MPU YCIOBHM MOAKIIOUEHHS K KapTe YCIyTrH «YBEIOMIIEHHS IO KapTe» B
cootBercTBUH ¢ Tapudamu banka.

1.3. Bank BupaBe B 0THOCTOPOHHEM MOPSIKE BHECTH M3MEHEHHUS B JJoroBOp B 4acTH, He BIEKYyIIEeH 3a COO0 BOSHUKHOBEHHE HOBBIX
WIN YBEJIMUSHHE pa3Mepa CyIIeCTBYIOIINX AEHEKHBIX 00s13aTesibeTB KineHTa, B TOM 4nclie B cilydae N3MEHEHHS KOHBIOHKTYPBI
pBIHKa. B ciydyae BHeceHns n3MeHEHNit (32 HCKITIOUEHHEM BBO/IA B ICHCTBHE HOBBIX KAPTOYHBIX MIPOAYKTOB U YCIIYT MO HUM WM
yiyainenus it KinvenTa ycnoBuii mpetocTaBiIeHns 1eHCTBYIOMNX KaPTOUHBIX IMTPOAYKTOB M YCIIYT 10 HUM), BaHK He MeHee deM
3a 7 (cemb) KaleHIapHBIX OHEH yBemomursier 06 stom Kmmenra B Otuere w/wnm B Ilogpaspenenun banka w/unmm depes
OdunuanpHelii caiiT banka. B ciiyuae BHeCeHHsI I3MEHEHUH B CBSI3W C BBOJOM B JIEHCTBHE HOBBIX KAPTOYHBIX MPOIYKTOB U YCIIYT
110 HUM WJIH yiaydmieHus ais KireHTa yciaoBuit mpenocTaBlieH s AeHCTBYIOIIMX KapTOYHBIX MPOAYKTOB M YCIYT 1O HUM, baHK
noBoiut 1o Knmenra ykasanHble UI3MEHEHMsI HE MeHee 4eM 3a | (OIMH) KaleHAapHBIH JIeHb JI0 JaThl MX BCTYIUICHHS B CHIIY B
Ortuere u/nnm B [loapasnenenun banka n/nnn uyepe3d OdunmansHelii caiit banka.

1.4. OcobGeHHOCTH BBIITyCKa M 00CITY>KHBAHHS OTIEJILHBIX BUJOB KapT ONPEAEISAIOTCS JJONOJTHUTEIbHBIMH YCIOBHSAMH IS OTJEIBHBIX
BUJIOB KapT, yKa3aHHBIMHU B paszaene 11 O0mmx ycnoBuid. B ciydae nporuBopednii MEXy OCHOBHBIMH TOJIOKeHUSIMH OOIIMX
YCIIOBUH 1 0COOEHHOCTSIMH BBIITyCKa M 00CITYKMBaHHS OTAEIbHBIX BUIOB KapT, ONpe/iesIeHHbIMU pa3zenoM 11 O0mux ycnoBuif,
MOCIEIHIE UMEIOT IPEUMYIIECTBEHHYIO CHITY.

1.5. Tlopsmok coBepiieHHs onepalyii 1 mony4denust napopmanuu mo Cuety kapThl B banke uepe3 Y najeHHbIe KaHATBI 00CTYKUBAHUS

onpeneneH B [lpunoxkennn 1 «llopsaok mpemgocTaBieHus YCIyr 4depe3 yAaleHHble kaHaibl oOcmyxkuBanus [TAO Coepbank
(Yerpoiictea camoobenmyxuBanust, Coepbank Omnmaitn, SMS-6ank (MoGunsHbii 6ank), KoHTakTHBIA meHTp)» K OOmum

4 Tpwu moymucannu 3aseieHns, VHAMBAIyaTBHBIX YCIOBHi MpUMEHEHHE AHANOTa COOCTBEHHOPYYHOI MO/MHCH/TTPOCTOI NIEKTPOHHON MOIICH
KimenTa onpenensercss 1oroBopoM, panee 3axkiroueHHbIM Mexxny Kimmentom u bankom.



2.

ycioBusM, B PykoBojacTBe 1o wncnosib3oBaHHI0 MoOHIbHOro ycrpoicTBa B paMkax SMS-0anka (MoOwibHOTO Oanka) u
PykoBozctse no ucnosnb3oBanuto Coepbdank OnnaiiH, pazmemeHHbIM Ha OduiransHoM caiite banka.

TEPMHUHBI

B nactosmux OOmInx yCIOBUSAX MCTIONB3YIOTCS CISAYIONIIE TEPMUHBI, UMEIOIINE ONpPEACICHHOE HIDKE 3HAaUCHHE.
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2.3.

2.4.

2.5.

2.6.

2.7.
2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.
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2.24.

ABTOILIAaTEK — yCIIyTa [0 UCIOTHEHUI0 bankoM pacnopsoxeHust KimeHTa o nepnoaudeckoM 0€3HaATMYHOM NIEPEBOIE ACHEKHBIX
cpencts co Cuera KapTel KineHTa Ha cueTa IOpUANYECKHX JIMII, C KOTOPBIMH y baHKa 3aKIIFOUeHBI COOTBETCTBYIOIINE JIOTOBOPBI,
IIPY HACTYIIJICHUH OIIPEAEICHHBIX PaCTIOPSDKCHUEM YCIOBHH.
ABToOMNOrauneHme — JyuTensHoe nopyueHne Knrenra 06 aBTOMaTHIeCKOM IEPEBOJIE AEHEKHBIX CPenCTB (CyMMbl O0A3aTEIBHOTO
ratexxa mim O01meit 3a10nKeHHOCTH Ha 1aTy OTtdeTa (3a10JDKeHHOCTH JIBTOTHOTO TIEPHO/Ia)) CO cueTa eOEeTOBOM KapTHI € HENbI0
HoTaleHus 3aJJOJDKEHHOCTH MO0 KPEAUTHOM KapTe.
ABTOpHM3anusi — paspelieHne, MpeJoCTaBIIeMoe OaHKOM—3MHUTEHTOM KapThl WJIM WHBIM IOPHIMYECKUM JIULIOM (HarpuMmep,
MIPOLIECCUHIOBOM KOMITaHKEH), IEHCTBYIOIUM OT €T0 UIMEHH, JIUI COBEPIICHHS Ollepallii C UCIIOJIb30BAaHUEM KapThl/PEKBH3UTOB
kapTel/NFC-kapThl M mopoxkjarolee BCIEACTBHE 3TOro 00s3aTenbcTBO baHka 1o McronHEHHMI0 pacriopsbkenuit Knmenra,
COCTaBJICHHBIX C UCIIOJIb30BaHNEM KapThl/pekBU3UTOB KapThl/NFC-KkapThl, He mosexaniee OTMEHe.
AKTHBalIMs — TPOIeIypa YCTaHOBIEHHUS baHkoM craTyca KapTbl, IO3BOJLIOMIETO COBEpIIATh omepanuu o CyeTy KapThl ©
HCTIONIb30BAaHUEM KapThl/pekBU3NTOB KapThl/NFC-KapTsl U ¢ HCHIONIB30BaHNEM bHOMETpHIecKoro MeToaa HACHTU(UKALIIH.
AHaJIOT cOOCTBEHHOPYYHOM MOANMCH — KOJI, IapOJIb WJIK MHOM PEKBU3UT, yKazaHHbIN B [loroBope, ucnonas3zyemslii Kiinentom
JUI TIOATBEPXKACHHS pacnopspkeHust KnneHTa Ha cOBEpIICHHE OINEpalyd WM yOOCTOBEPSIIOMMHA (DaKT COCTAaBICHUS H/HMIH
03HAKOMJICHUSI, W/UITH TIOAICAHNS SJIEKTPOHHOTO COOOIIEHNS, DIEKTPOHHOTO JOKYMEHTa, B TOM YHCJIE JOTOBOPA B SJICKTPOHHOM
BHUJIE.
AyTeHTHQUKAINS — yJOCTOBEpEHUE MPAaBOMOYHOCTH oOpatenus Kimenra (npencrasurens Kimenra) B bank, B Tom uncie npu
oOpamennn Knuenra no tenedoHy, Uit COBEPLICHUs ONepanuil U/UiK Mojay4eHuss HHPOPMALMK 10 OAHKOBCKUM IIPOJIYKTaM H
ycIIyraM B HOpsIIKE, IpelyCMOTpEeHHOM JloroBopoMm.
Aspoduior — [TyommuHoe akimoHepHoe o01ecTBO «Aspoduor-poccuiickue aBuanuaum» (ITAO «Aspodiior»).
Ba3a gannbix Banka — nporpamMmHoO-anmnapaTHbIN KoMIuieke banka, obGecrneunBaroniuii mposeaeHue KimeHnrom oneparmii mo
Cyeram Kapr/cueTam/BKJIaiaM M JPYTUM HPOAYKTaM M cojepkaimuii uHpopmanuio o KimeHTte, aocTaTouHyl AjIs €ro
Wnentndukanuy n AyTeHTH(HUKANE B COOTBETCTBHU ¢ J[oroBopoM.
Bank — [1y6mmunoe aknnonepHoe oomecTBo «Coepbank Poccum» (ITAO CoepbaHk).
Bu3Hec-kapTa — marexHas KapTa, BbITyckaemas Ha uMsA KimeHTa K OaHKOBCKOMY CUETy IOPHAMYECKOTO JIHIA HIN
MHIMBHUIYaJIHOTO MPEATIPUHIMATENS (KOPIIOPaTUBHOTO KineHTa banka).
BuomMerpuyeckuii MmeToa ayreHTHpUKAINE — MeToa AyTeHTH(PHKannu KirieHTa, BRIIOTHEHHBIH ¢ IPUMEHEHUEM TEXHOJIOTHI
Buomerpuyeckoro pacrno3HaBaHus (0MOMETPHUN) U UCTIONB30BaHHEM broMeTpHyecKuX NepcoHaIbHBIX JaHHBIX.
Buomerpuuecknii meroa naentudpukanuu — meroa Maentnpukannu KiveHnTa, BBINOTHEHHBIN C TPUMEHEHHEM TEXHOJIOTUU
buomerpuueckoro pacrno3HaBaHus (OMOMETPUH) U UCTIONB30BaHUEM BHOMETpHUUECKUX MEPCOHATBHBIX TAHHBIX
Buomerpnyeckne nepcoHaJibHbIe JaHHbIE — CBEACHHS, KOTOPHIC XapaKTepU3YIOT (DPU3MOJIOTHYECKHE M OHOJIOrHMYECKHe
0COOEHHOCTH YeJI0BEKa, HA OCHOBAHUH KOTOPBIX MOYKHO YCTaHOBHUTH €0 JUYHOCTh. BroMeTpHuecKkie mepcoHalbHbIE JaHHBIE
MOTYT UCTIOJNIb30BaThCs st Unentudukannu u Ayrenrudukanuu Kiuenra npu obpaiennu B baHk.
Buomerpuyeckoe pacno3HaBaHne (0MOMeTpPHS) — aBTOMAaTHYECKOE pacro3HaBaHWe KIIMEHTOB, OCHOBaHHOE Ha HX
MIOBEICHYECKHUX N OMOJOTUYECKMX XapaKTePHUCTHKaX.
BiokupoBka kapTel — Tpoleypa YCTaHOBJIEHHS baHKOM TEXHHMYECKOTO OTpaHWYEHHS Ha COBEPIUCHHE OIEparui C
UCTIONBb30BaHNEM KapTbl/pekBu3nToB KapThl/NFC-kapTel m ¢ ncmonbs3oBanneM buomerpuueckoro merona miaeHTH(HKAIMH,
npeaycMaTpuBatomias oTkas banka B nmpefocraBlieHHH ABTOPH3AIHH.
l'eono3nuus — naHHBIE O TeorpaUIEecKOM MECTONONIOKEHHH (reorpaduyeckue KoopauHaThl) MoOwmibHOTO ycTpoiicTBa
Krnmenra (Ha OCHOBe TaHHBIX CETH OlepaTopa cOTOBOM cBs3M U curHainoB GPS) u mecte coepienns KimenTom oneparuid.
JaTa nnartexka — nata, He o3aHee KoTopoi KiueHT nomkeH nonogHuTs CUeT KapThl HA CYMMY B pa3Mepe He MEHEe CyMMBI
OO6s3aTenpHOrO TUIaTeka (10 COBOKYMHOCTH TutaTexei). Jlara mmatexka u cymma OO0s3aTelbHOTO TUIaTeXa YKa3hIBAlOTCS B
Ortuere. Jlata matexa paccunThiBaeTcs ¢ JaThl OTdeTa (He BKIIIOYas ee) Iioc cieayromue 20 (1BaanaTh) KaJeHJapHBIX THEH.
Ecnu 20 (aBanmatelii) 1eHb NPUXOJUTCSA Ha BOCKpeceHbe, B OTuere OyAeT ykazaHa J1aTa MOHEIeIbHIKA.
JebeToBasi kKapTa — dJIEKTPOHHOE CPEJICTBO TUIATEXkAa, BEITyckaeMoe baHKOM 7151 COBEpIIIEHUS ONiepaIuii 3a CUeT COOCTBEHHBIX
cpencts [epxarers.
Jocrynnblii JuMaT (JloCTynHBINH JUMHT KPeJUTHBIX CPEACTB) — CyMMa, B Ipefenax kotopoil Kiuenrty B onpeneneHHbIN
MOMEHT BpPEMEHM IPEJOCTaBIAIOTCS KpEIUTHbIE CpeJIcTBa baHka [uig COBEpIIEHUs ONEpaluil ¢ HCIOIb30BaHHEM
KapThl/pekBU3NTOB KapThl/NFC-kapThl. JloCTYHBIH JIMMHUT OnpesenseTcss Kak pasHuia Mexay JINMUTOM KpeauTa U CyMMOW
OcHoBHoOro nonra. JIoCTynHbIN TMMUT yMEHBIIAETCS MPU BblAaYe KpeauTa NpU NPOBEIEHUH PacXOAHBIX onepauuil no Cuery
KapThl ¥ yBETMYNBACTCS NP TOTAIICHNH 3a10JDKEHHOCTH 110 paHee MPEeAOCTaBICHHBIM KPEIUTHBIM CPEIICTBAM.
3anpoc — SMS-coobmenne mim USSD-komanzna, Hampasisemas KiueHtom B bank ¢ Homepa MoOmHiIbHOTO TenedoHa,
3apeTUCTPUPOBAHHOTO s AocTyna K SMS-6anky (MoOmisHOMY OaHKy), MU coBepuieHHs omepamuii mo Cuery KapTel,
nony4deHus nHopmarun oT baHka, 3aKII0OYeHNUS JOTOBOPOB.
HNnentuduxarop Knuenra (ID) — nomep Kinenra B bazax nannsix banka.
HNnentupukanus — ycranosnenue snaaocty Kimenra (mpeacrasurens KimrenTa) npu ero oopamennn B bauk 11 coBepiieHus
oreparyii WM NOoIyYeHUs] HH(POPMAIMHY 110 OaHKOBCKHUM IIPOAYKTaM M YCIIyraM B HOPSJKE, IPELyCMOTPEHHOM J{oroBopoM.
HNudopmannonnoe coodumenne — modoe mHpopmanroHHoe coobmenne banka, HampaBisemoe Knmenty B Bume SMS-
coobmienus uiH B Bue Push-ysemnomaenus® (B MoOHIEHOM NPHIIOKEHHH baHKa).
Kapra Visa «A3poduior» — kpenutHas kapTa, Beimyckaemas bankom B pamkax [IporpaMmel, UMeroIIas CrieHaNbHbId AU3aiH
¢ oroturioM AspodioTa.

5 HpH HAJIMINHI TEXHUICCKON BO3MOKHOCTH.
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Kapra Visa «Ilogapu Ku3Hb» — KpeAUTHAs KapTa, BhIycKacMas BaHKOM B paMKax COBMECTHOro mpoekta banka n ®ouna
«ITomapu xU3Hb», UMEIOIIAsl CHIELUANBHBINA Au3aiiH ¢ norotunoM donga «Ilogapu KU3HbY.

Kanenr (dep:xkaTtens kapTol, [lepikaTeib, 3aeMIINK) — GU3HMYECKOE JINLIO, 3aKkitounBiee ¢ bankom /lorosop, nmeromee Cuer
kapThl B banke.

Kon kamenTa — mudposoit kox, momydaembiii Knmnentom B KoHTakTHOM IieHTpe Wi Y CTPOHCTBE caMooOCTy kKuBaHus banka
s Ayrertadukamiy B KOHTaKTHOM [EHTpe U B cCUcTeMe aBToMaTiu3upoBanHOTo obcmyxuBanus (IVR). Kox ximmenTa cocront
u3 5 mudp, He UMEET CPOKa NEHCTBUSA U OTPAHNICHHUH M0 KOJIWIECTBY HCIIOIH30BAHUH.

KonTtakTHblii neHTp Banka — KpyriaocyTodHast cay»x6a HHGOPMAIIMOHHOHN MOANEPKKH M TUCTAHIIHOHHOTO OOTYKUBAHUS T10
npoxykraM u yciyram banka. OOcmyxuBaHue mnpefocTaBiaieTca 1o Tenedonam KOHTakTHOro HEHTpa, yKa3aHHBIM Ha
odprmmansHOM caiite banka u Ha 000pOTHOW CTOpPOHE KapTHI JIMOO IPHU OCYIIECTBICHHN baHKOM mMCXonsmero TeaedoHHOTO
3BoHKa Kunnenry.

Konrpoabnas nndopmanust — OykBeHHas: W/uiy nudpoBas KOMOMHaNMs, Yka3aHHasi KIMeHTOM B 3asiBI€HUU NPU OTKPBITUH
cueTa 1e06eToBOM WM KpenuTHo KapThl B [Toapasnenennn banka nnu Hacnexyemast mpu oTKpbITHE CueTa KapThl B Y AajeHHBIX
KaHalax oOcimyxuBaHus oT KoHTpoibHOW mHpOpMaluu mo apyruMm kaptam banka, comepixkamielics B baze nannbix banka.
KonTponbHas nH(bOpMaLys TPUMEHSIETCS ATl BCeX KapT, BBITYIICHHBIX/BbIIaHHBIX bankoM Ha ums KitmenTa, u ucronb3yercst
s Ayrentudukannu KnrenTa mpu ero oopamennn B KontaktHeii neHTp banka, a Taxoke npu ooparnennn banka k Kinenty
mo TtenedoOHy B CiIydasx, yCTaHOBIECHHBIX aoroBopamu Kimenrta c¢ bamkom. KimmeHT MoxeT m3MeHHTh KOHTpOIBHYIO
nHpopmanuio, obpatuBmuck B Ilogpazmenenne banka ¢ cooTBercTByrommM 3asBieHueM. [Ipu stom HOBas KoHTpombpHas
nHpopmanus OyneT MPUMEHATHCA U BCEX KapT, BHINYIICHHBIX/BBIIAaHHBIX bankoMm Ha mMs KimeHrta, B TOM 4ucie W HE B
pamkax Hactosmmx OOmux ycnoBuit. B pamkxax J[loroBopa bankoM mnpuHMMaeTcs (CUMTaeTCs NPABHIBHOW) TOJBKO
KonTponbHas nHpOpManus, ykazaHHas B HanOosiee MO3THEM IO jAaTe ero mpegoctaBieHuss Knnentom B baHk 3asBieHuy,
cojieprkalleM Takyro KoHTponbHyto HHbOpMAaIHIO.

KpenuTtHas kapta (kapTa) — 2JIeKTpOHHOE CPEACTBO IUIaTeka, HCIoIb3yeMoe At coBepieHusa Kinuenrom oneparuii o Cuety
KapThl, B TOM YHCIIE 3a CYET KPEOUTHBIX CPEACTB, MpeaocTaBileHHbIX bankom KimeHnty B mpenenax PacxomHoro nmumuta B
COOTBETCTBUH ¢ ycnoBusaMHU JloroBopa. baHk ocymIecTBIsSeT BBIIYCK KPEAUTHBIX KapT MEXIyHApOIHBIX IUIATEKHBIX CHCTEM
Visa International u MasterCard Worldwide.

JIumut kpegutoBanus (JIMMuT KpeauTa) — ycraHaBiIuBaeMas baHkoM MakcuManbHas cymMMa, B TIpesenax kotopoit Kiuenty
MOTYT OBITh TPENOCTAaBICHBI KpPEAWTHBIC CpPEACTBA (€AMHOBPEMEHHO WIM YaCTSMH) JUIS COBEPIICHUS OIepanui c
HCTIOBb30BaHUEeM KapThl/pekBH3uTOB KapThl/NFC-kapThI.

Jlorun (MaenTtugukaTop moabp3oBaress) — IMOCICIOBATEIIEHOCTE CHMBOJIOB, UCTIONb3yeMast st Mnentndukanun Kimenrta
npu Bxozae B Cucremy «CoOepbank Onnaita». YcranaBmuBaercs bankom mim omnpenernsiercs Kimentom. B kauectBe JlornHa
(Unentnduraropa nosnb3osatess) KIMEHT MOXKET ONPEENTUTH HOMEP CBOETO MOOMIBHOTO Tenedona’.

JIbrotuniii nmepuon (JIbroTHbIN NEepHOJ KpeAWTOBAHHMA) — IIEPHOI, B TEUEHHE KOTOPOTO B3MMaHHE IPOIEHTOB 3a
MOJIb30BaHNE KPEIUTHBIMH CpefcTBaMi baHKka, HampaBlIeHHBIMH Ha OIUIaTy TOBapoB M YCIYr B TOProBO-CEPBHCHOM ceTu ¢
UCIIONIb30BaHHEM KapThl/pekBU3UTOB KapThl/NFC-kapThl, ocylecTBisieTcss Ha JIBIOTHBIX YCIOBHsX. JIBFOTHBIM mepuon
HA4MHAeTCs ¢ JaThl, CIeAyroliel 3a naToit oTpakeHus omeparuu no Cuery B OT4eTHOM NepHOAe M 3akaHuuBaercs JlaToi
IUTaTeXxa, ykasaHHoi B OTueTe 3a cCOOTBETCTBYIOMMNA OTUeTHBIN Nepuo. JIbrOTHBIIN nepHoa He pacpoCTpaHsIeTCs] Ha CyMMBI
oreparyii o MOJYYSHHI0 HAJIMYHBIX JICHEXKHBIX CPEACTB, MO Oe3HAIMYHBIM nepeBojaM yepe3 CoOepOank OHiaiiH Ha cuera
BBITyIIEHHBIX baHkom neberoBpix KapT, Ha CyMmMbl mpeBblmieHHs JlumMura KpexuTa, Ha CYMMBI  OIEpalvy,
NCHTH(HUINPOBAHHBIX KaK COBEPIICHHBIC B KA3WHO, HA TOTAIN3ATOPaX, C IeIbI0 NOKYNKH on-line urp, ”HOCTPaHHOH! BAJIOTHI,
KPHIITOBAIIOTHI, JOPOXKHBIX YEKOB, JOTEPEHHBIX OWMIETOB, IIEHHBIX OyMar, Ha CyMMBI IEPEBOJOB B IIOJB3Y CTPAXOBBIX
KOMITaHHH, IaeBBIX ()OH/I0B, IOMOAP/IOB, Ha AJIEKTPOHHbIE KOLIEIbKH, HAa CYMMbI O€3HAJIMYHBIX IIEPEBOJIOB HA CUETA, OTKPHITHIC
B CTOPOHHHX OaHKaXx.

K onepanusiMm B TOproBo-cepBHCHOI CETH NPUPaBHHUBAIOTCSA: ONEPAIMH OIUIATHI YCIYT Yepe3 YCTpoicTBa caMOOOCITy KMBAHUS
CTOPOHHHMX OpraHW3allMii; ONepaluy C UCIOJIb30BaHHEM peKBU3MTOB KapThl/NFC-kapThl, BKIIIOYAsl OIUIaTy TOBAapOB U YCIIyT
4yepe3 ceThb VHTEepHeT; omepanuy OIJiaThl YCJIyr yepe3 YCTpoicTBa camooOchyxuBaHus banka, mocpencrBoMm SMS-6anka
(MoGunbHoro Ganka), Coepbank OHIAWH B MOJB3y OpPraHM3alfii, ¢ KOTOPHIMH y BaHKa 3aKIFOUYeHbI COOTBETCTBYIOIIUE
JIOTOBOPBI.

Muns — ydeTHas OOHyCHas eMHHUIIA, HauuciseMas bankoM B cooTBeTcTBUH ¢ «lIpaBunamu Hauncnenus Muies» Ha Cyer ydera
MuJib pU COBEPILICHUH Olepaluii ¢ ucroib3oBanueM Kaptel Visa «Aspodiiory.

Moo6uabHoe mnpuiao:keHne baHka — mnpwiokeHHe (mporpaMMHOe oOecriedeHue) s MOOWIBHOTO — YCTpPOWCTBa,
npenocrasisiiomiee  Kitmenty Bo3MoxHOCTh jgoctyna kK Cucreme «CoOepbank Owmnmaiin». s ycraHoBKM MOOMIBHOTO
npwioxkeHus: banka Ha MoOwibHOe ycTpoiicTBo, KiMeHT caMOCTOSITEeNbHO COBepIIaeT IEHCTBHS B COOTBETCTBHH C
PyxoBozcTBoM 110 ncniosiszoBanmio Coepbank OHnaiiH, pasmerieHHbIM Ha OduinansHoM caiite banka.

Mo6uabpHOe yCTPOICTBO — JIEKTPOHHOE YCTPOMCTBO (IUIAHIIET, cMapT(dOH, MOOWIBHBIN TeneoH U T.I.), HAXOAAIIEeCs B
JUYHOM T0JIb30BaHMN KimeHTa, nMeromiee MOJKII0UeHIe K MOOMIBHOHN (TTOIBMKHON pagnoTeneGOoHHOMN) CBI3H W/HIH CEeTH
HurepHer.

OO0mas 3210/ 1:KeHHOCTh (TeKyliasi 3aJ0JKeHHOCTh) — 3aloiDKeHHOCTh Kimenta mepen bankoMm Ha Tekymiyroo aary,
BKIOgaromasi B ceOs: OCHOBHOM JOJNT, HAYMCIEHHBIE MPOICHTHI 32 MOJB30BAHME KPEIUTOM, HEYCTOHKY M KOMHCCHH,
paccunTaHHbIe B cOOTBeTCTBHH ¢ Tapudamu banka.

O61ast 3210/ 3KeHHOCTh Ha 1aTy OTvera (3a10/15KEHHOCTh JIBIOTHOT0 MepHoaa) — 3a10keHHOCTh Kitnenta mepen bankom
Ha jJaty OT4era (BKIIOUMTENBHO), BKIIOYaronas B ceosi: OCHOBHOM 10T, HAYMCIIEHHbBIE IPOLEHTHI 32 TI0JIb30BaHHE KPEUTOM,
HEYCTOWKY M KOMHCCHH, pPacCUMTaHHble B cooTBeTCTBHH ¢ Tapndamu banka 3a OTyeTHbI nepuon mo naty (GopMHpOBaHUS
Otuera BrmounTenbHO. B Otyere ykaspIBaeTcs CyMMa IpOLEHTOB, HayMCIEHHBIX Ha nary QopmupoBanus Otdera
(BKITIOUNTENBHO) HAa cyMMy OCHOBHOIO JI0Jra: IO ONEpalysM MOJTyYeHHs HAJIMYHBIX JICHEXKHBIX CPEJICTB, COBEPIICHHBIX B
OTu4eTHOM MepHo/e; MO ONepalrsM B TOPrOBO-CEPBUCHOM CETH, COBEPIIEHHBIM B IpeabayiieM OTyeTHOM nepuoje (B ciiydae,

6 TIpu HaNMM4MK TeXHUYECKOI BO3MOKHOCTH.
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eciu KineHT He BBINOIHUII YCIIOBHS IPEJOCTaBICHUs JIBFOTHOrO IEpHoIa).

O0s13aTenbHBII NIaTEX — MUHUMaJIbHAsE CyMMa, Ha KoTopyto KimenT o0s3an nonoiaanTs Cyer KapThl 10 HacTyruieHust JaTsl
riatexa. O0s3aTesIbHBIH IIIaTeX, pa3Mep KOToporo ykasbiBaercst B Otdere, paccuuThiBaeTcsi Kak 4% oT cymmbl OCHOBHOTO
Joira (He BKIIIOYas CyMMY J10JIra, TpeBblnianoniyto Jiumur kpeanta), Ho He MeHee 150 py0., mmoc Bcss CymMma npeBbIICHUS
JMMUTa KpPEIUTa, MPOLEHTH, HadUCIEHHbIE Ha cymMMy OcCHOBHOTO monra Ha aaty (opmupoBanus OTdera, HEyCTOWKa M
KOMICCHH, pacCUHTaHHbIE B COOTBeTCTBHM C Tapupamu banka 3a OtuerHblii mepuonx mo aary ¢opmupoBanms Otdera
BKITIOUHTENbHO. B OTyere yka3piBaeTcs CyMMa MPOIIEHTOB, HAUHCICHHBIX Ha 1aTy ¢popmupoBannsa Otdyera (BKIIOYUTEIHHO) Ha
cymmy OCHOBHOTO I0JTa: IO ONEPANUSIM MOIYIECHHS HATMYHBIX JCHEKHBIX CPE/ICTB, COBEPUICHHBIX B OTYETHOM MEPHO/IE; 1O
oreparysM B TOPrOBO-CEPBHCHON CETH, COBEPIICHHBIM B mHpenaplaymem OtdeTHOM mepuone (B ciydae, ecnu KimeHT He
BBITIOTTHIIT YCIIOBHSA IpeocTaBiIeHns JIbroTHOTO eproaa).

Ecmn OcHoBHO#t monr menbme 150 py6., B OOsi3aTesbHBIM IUIaTex BKIOYaeTcss Besi cymMma OCHOBHOTO JI0Jra IUTIOC
HAYUCJIEHHBIE NIPOLEHTHI, KOMHCCUU U HEYCTOMKA.

OnHopa3oBblii MapoJib — Iapojb OJHOPA30BOr0 HCIOJIb30BaHUsS. llpumensiercst ans AyreHtuduxauun Knnenra, ams
TIOJTBEPIKICHNSI COBEPILICHHS OTIepallii/IOTydeHusl yCayT B Y TalIeHHBIX KaHallax oociyxuBanus banka u B [loapa3nenenusx
banka, onepanuii B cetn VlHTepHeT ¢ npumeneHneM TexHonoruid «MasterCard SecureCode» u «Verified by Visa» n/unu B 1ieisax
0e30aCHOCTH NPH COBEPIICHUM HaUOO0JIee PUCKOBBIX onepanuii’.

OCHOBHOIi 10J1T — CyMMa 33/I0JDKCHHOCTH TI0 KPEIUTY, BKIIIOYas CyMMY IpeBbIeHns JInMuTa kpeanTa, 6e3 ydeTa NpoIeHTOB,
HAYHUCIICHHBIX 32 MTOJIb30BAaHUE KPEIAUTOM.

Otuer/Bpinucka mo kapte (OT4eT) — SKEMECAIHBIA OTUET IO Kaprte, mpenocTasisieMblii bankom Kimenty, comepixamruit
nHpOpManuio o gate u cymme O0s3aTeIbHOTO TIaTexa, JlocTynmHOM muMuTe Ha 1aTy Otdera n O0miei 3a10DKeHHOCTH Ha JaTy
Otuera (3aJ0/DKCHHOCTH JIBTOTHOTO Ieprona), MH(popMarmio 000 BCeX omepanusx, NMpoBeIeHHBIX Mo CyeTy KapThl 3a
Otuernpiii mepuoa. Jlaroir OTdera SBISETCSA: MO MEPCOHANM3UPOBAHHBIM Kaptam W kaptam Credit Digital — mens mecsna,
COOTBETCTBYIOIINI Jare BBIMyCKa KapThl; 1o kapram Credit Momentum — geHb Mecsiia, COOTBETCTBYIOIIMI JaTe BBIAaYH
kapThi®. Muopmanus o jate OTuera yKasbiBaeTcs B cTpoke «Jlata otueray Ha [IMH-konBepTe/B HAMBUIYaTbHBIX YCIOBUSX/B
C6epb6ank Onnaiin®,

OT4eTHBIN MEPHOA — TIEPHOJ BPEMEHH MeXIy aatamu ¢opmupoBanus Otuera. OTYETHBIH NMEPHOJA HAYMHACTCSA CO JHS,
cnenytoriero 3a Jlatoii popmupoBanus OTyeta, U 3aKaHIUBACTCS AaTOl hopMupoBaHus cieayromiero Otyera (BKIFOUUTEIBHO).
OduunanbHplii caiit Banka — caiit banka B cetu Mutepaer wWww.sberbank.ru.

ITapTHep — I0pUAMYIECKOE N0, MHAUBAAYAIbHBIA PEeIIPHHAMATEIB, OCYLIIECTBIIIONNE ASATEIBHOCTE B Chepax TOPTroBIH U
yCIyT (MarasuH, TOCTHHUIIA, PECTOPAH, T€ATP, TPAHCIOPTHOE WIIN JPYroe NPeANIPUSTHE TOPTOBIH U YCIIYT), TPEJOCTABIISIONINE
3asBJICHHBIEC CKHJIKH W/WIIM JONOJHUTENbHBIE yeiuyTn Kinentam.

IINH — nepcoHanbHBINH WACHTH(PUKAIMOHHBIH HOMep. VHANBHAYAIBHBIA KO, IPUCBAMBACMBIA KapTe€ W UCIIONB3YeMBIH IS
Ayrenrudukanuu Knuenra npu coBepiieHHN ONepaluii o KapTe U WHBIX CHIENIOK C UCIOIb30BaHUEM KapThl.

Hoapasnenenne banka — noapasaencuue [IAO CoepOaHK, OCYIIECTBISIONICE 00CTYKUBAHHE (PU3UUCCKUX JIUI] TI0 KPEAUTHBIM
kaprtam. [lepeuyens [lonpasnenenuii banka pasmemen Ha OdunuansHoM caiite baHka.

IHoaHasg cTOMMOCTH KpeAWTA — OIpEJe/ICHHbIE B NMPOIEHTaX I'OJOBBIX M B JICHEXKHOM BBIpaK€HMH 3aTpaThl KiueHTa 1o
MOJYYCHHUI0O M OOCTYXHBAHUIO KPEANTAa, PACCUMUTHIBAEMBIE B COOTBETCTBUH C TpeboBaHMsMu DenepaabHOTO 3aKOHA OT
21.12.2013r. Ne353-D3 «O notpebutenbckoM Kpeaute (3aime)y.

ITocTostHHBII MaposIb — APOJIb MHOTOKPATHOTO MCIIOJIb30BAHHS C HEOTPAHMUYEHHBIM CPOKOM JICHCTBHSA, TPUMEHSAEMBIH A1
Aytertuduranmu n Unearudpukanmn Kiuenra mpu Bxoae B Cucremy «Coepoank OHIaiHy.

«IlpaBuna Haumcaenus Mmuiab» — IlpaBuna HauucneHus Muib B mporpamme «Aspoduor BoHyc» mpu coBepIIeHUH
Jiep kaTesieM OaHKOBCKOH KapThl Visa «A3podiioT» onepanuii ¢ UCIOIb30BaHUEM KapThl — JOKYMEHT, YTBEP K/I€HHBIH baHkoMm,
onpenensronyil nepedeHsb Kapt Visa «Aspodiaor» u oneparmii, COBEpIICHHBIX ¢ HCIoab30BaHueM KapTer Visa «Aspodiory,
mo KoTopbiM bankom npownsBoanTcs Hauncinenne Mmip Ha CueT yaera Muib; pazmenneH Ha OdunmansHoM caifte banka.
Iporpamma — I[Iporpamma «Aspoduiot borycy» ITAO «AspodioT», mo3Bossomas Y4yacTHuky [IporpaMMel mojy4ats IpeMun
IIPY TIOJIB30BAHUU yCIIyraMu Aspo¢uioTa W ero mapTHEpOB B COOTBETCTBHHU C YCJOBUsIMU [Iporpammbl, pa3MelieHHbIMH Ha
oduimaibHOM caiite Aspoduiora.

IIpocpoyennas 3a/10/:keHHOCTH MO KapTe — cymma O0s3aTeIbHOTO IIaTexXa, HeolladyeHHast KineHToM B CpOK, yKa3aHHBIH B
Oryere 10 KapTe.

PacxoaHblil THMHUT — CyMMa JICHEKHBIX CPEJICTB, JOCTYIHbBIX B ONPEACICHHBI MOMEHT BPEMEHU I COBEPILEHUS Olepaluil
no Cuery KapThl, BKIIIOUAIOIas cOOCTBEHHBIE cpesicTBa KineHTa (Ipy OTCYTCTBHHM TEKyIIEeH 3aJ0JDKEHHOCTH) U JloCTymHBIH
JMMUT KPEAWTHBIX CPEJCTB, 32 BBIUETOM CYMM paHEe COBEPLICHHBIX ONEpalfii C HCIIOJb30BAHHEM KapThl/PEKBU3UTOB
kapTel/NFC-kapTel. YMeHblIeHne PacxXomHOro jMMHUTa MPOM3BOAWTCS IIPU COBEpUIEHWHM onepauuu 1mo CueTy KapTel B
COOTBETCTBUHM C ycl0oBUsMH Jlorosopa.

PexBH3NTBHI KapTHI — HOMEP KapThl, CPOK JIEHCTBHS KapThl, UM U (amunus [epkatens (Ipu HanW4nuM), Koja O0€30MacHOCTH
kapTtel CVC2/CVV2.

PexBusutbl NFC-kapTsl — HOMep U cpok aercTBust NFC-kapToI.

CepBuc «/luanoru» — BO3MOXHOCTh OOMEHAa TEKCTOBBIMH COOOIMICHUSMH, ayano-, (GoTo- u BuAcO-mH(MOpPMAIHEH,
rpadugecKuMH H300paKeHUSIMH, HHOH MH(OpMaIeld B peKUMe peabHOTO BpeMeHH Mexnay KimeHtamu, HCroap3yoniMu
MobunpHOoe mpuiiokeHue banka, a Taoke Mexay Kinuenrom u bankom.

Cucrema «Coepbank Oujaiin» (Coepoank OHuaiiH) — ynaneHHbIH KaHan oOcCiykuBaHusl baHka, aBTOMaTH3MpOBaHHAs
3aIIMIIEHHAs CUCTEeMa IMCTaHIMOHHOrO oOciyxuBaHus Kimenrta uepes Oduumanbueiii caiit banka, a taxke MoOumibHOE

7 Heo6X0QMMOCThL MOATBEPKIEHHS OTIEPALUU onpeaensiercs bankoM. Mupopmanus o HEOOXOIMMOCTH MOATBEPKIECHHUS ONEPALUMH JOBOIUTCS JIO
cBegenust KimenTa nepes CoBepIIeHNEM OTIeparui.

8 Taty Otuera Knuent Moxet yrounuts B [logpasnenennn banka, B Coepbank Onnaiin, B Kontakrom nentpe banka. Ecm mata OTuera mpuxoaurest
Ha OTCYTCTBYIOIIMI B MecsIIie JeHb, To faTta OTdeTa MepeHOCHTCS Ha TIOCTIEAHUH IeHb TAKOTO MecsIa.

° Tlpu HANTMYMK TEXHAYECKOH BO3MOKHOCTH.
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npwioxxenue banka.

CpeacrBa 1ocTyna — Habop CpeACTB, BblIaBaeMbIX/onpeensieMblx bankom mis Mnentudukammn u Ayrentudukannu Kimenra
yepe3 Y 1aJleHHbIE KaHaJbl 00CITyKHBaHHS.

K cpeacrtBam nocryma k Cucreme «CoepOank Ownnaith» otHocutcs Jlorun (Mnentudukatop monb3osarens), [locTosHHBIM
naponb, OmHOpa3oBble Tapos, broMeTpuueckne TepcoHaNbHBIE aaHHble KimeHTta; k yciayram depe3 kaHanm SMS-0aHk
(MoOunbHBI 6aHK) — HOMep MoOmIBEHOTO Tenedona; B KonraktHeril nenTp banka — Korrponpras uadopmarst, Kox kimenra
W/WIIM OTBETHI HA BOIPOCHI O NEPCOHANBHBIX JaHHBIX KimeHTa, 3apernctpupoBaHHBIX B baHke 1t koHTakToB ¢ Knmenrom,
Buomerpuueckue nepcoHanbHbIe MaHHBIE KimeHTa; B ycTpoiicTBax camoobOcmyxuBanus — kapta u [IMH, buomerpudeckne
nepcoHaIbHbIE faHHbIe Kitnenra.

CyMMa npeBbILIeHUS JIMMHTA KPeUTa — KPEAUT, TIpeocTaBsieMslii bankoM KimeHnTy B cirydae, Korzia cyMma Oneparyy 1o
KapTe MpeBbIIaeT PacXoqHbIH IMMUT 110 KapTe.

Cuer (Cuer KapTbl) — cyeT (PU3MYECKOTO JIMIA, OTKPHITBI HAa OCHOBAHUM J0roBopa ¢ baHkoM Juii ydera omnepauuii,
COBEpIIAEMBIX C UCTIOIb30BAaHHEM KapThl/pekBU3UTOB KapThl/NFC-kapThI.

Cuer YuacrHuka B Ilporpamme — cuer, otkpeiBaemblii [IAO «Aspoduior» YuactHuky IIporpammsl ais ydera Mus,
HAYUCISIEMBIX B COOTBETCTBHH C yCIOBHAMH [Iporpammel.

Cuer yuyera Muib — cuet, oTkpeiBaeMbiil baakom [leprxarenro KapTer Visa «Aspodmory, npeaHa3Ha4eHHBIN U1 yueTa MHuJb.
Yaanennble KaHAJbl 00CHY:KMBAHMSA — KaHaibl/ycTpolicTBa baHka, mpenHa3HadyeHHBIC IS COBEPIICHUS OaHKOBCKHX
oTepanrii/Ioay4eHust yeuyr: YcTpoicTBa camooOcmyxkuBanus banka, Coepbank OnmaiiH, SMS-6ank (MoOwiIbHbI 0aHK),
KonTakTtHelii nentp banka.

Yeayra «YBenomiaeHusi mo kapre» — yciayra uH(opmupoBaHus KimeHTa 00 omepammsax MW aBTOPH3alMsX IO KapTam
nocpeactBoM SMS-6anka (MobuipHOT0 6anka) uiu B MoOuiibHOM npuitokennu banka mocpenctsom Push-yeBegomnenuit. Js
NoJyueHHs: yBeJoMIIeHHH no kapte KimeHTy HeoO0XoquMo Halnuue MOAKIIoueHHs MOOWMIBHOTO yCTPOWCTBa K MOOMIIBHOU
(oBIKHOM paanoTesie)OHHOM) cBsA3U W/uinK ceth MHTepHeT. YBeJOMIICHHS 110 KapTe HampasisitoTcs bankom B Buge SMS-
cooOmiennii u/mm Push-yBenomienuii.

YerpoiicTBo camoo0 iy KMBaHusI — OaHKOMAT, MH()OPMAMOHHO-TIJIATEXKHBII TEPMUHAJ, TEPMUHAJ aBTOMaTHYECKOTr0 OOMeHa
BaJIIOT — 3JEKTPOHHBIH NPOrPAMMHO-TEXHUYECKHI KOMILIEKC, NMpeHa3HaYeHHbII UIs COBEpIUeHus 0e3 ydacTusi pabOTHUKA
banka omnepanmii Bbiauu (IipremMa) HAIWYHBIX JACHEKHBIX CPEICTB, B T.4. C HCIOJIb30BAHUEM IUIATEXKHBIX KapT, Mepeladu
pacriopspkeHui KimeHTa o mepednciieHnn IeHeKHBIX CPEeACTB ¢ OaHKoBCcKoro cueta KimeHra n 1pyrux onepanuii.

Yuacruuk [Iporpammsl — nino, 3apeructpupoBanHoe B [Iporpamme.

DJIeKTPOHHBIH JOKYMEHT — JIOKYMEHT, c()OPMHPOBAHHBIH C HCIIOIb30BaHWEM AaBTOMATH3MPOBAHHBIX cHUCTeM baHka u
COJIePIKAIIII B JIIEKTPOHHOH popme:

- pacnopsbkenne Knmenra banky Ha coBepieHue onepanuii mo CueTy Wi HHBIX OIepaliii B paMmkax Jlorosopa, n/mim

- ycnoBus 3aKimodaeMoro Jlorosopa wiu 3asiBneHue Knuenra Ha 3akimtouenue Jlorosopa, u/uinu

- YCJIOBHS MHBIX CJIEJIOK, COBEPIIAeMBbIX B pamkax Jlorosopa, u/uimm

- unpopmanuio 06 onepanusx, coepiaeMsix Kinenrom B pamkax Jlorosopa.

Credit Digital — nenepconanusupoBanHas MexayHapogHas kpeautHas kapta Visa Credit Digital wnu MasterCard Credit Digital
¢ 1U(POBBIM TUIIOM BBIMTYCKa, HE UMEOIas (pu3nuecKoro HocuTeNs (TutacTrka). Beimyckaercs uepe3 Coepoank OnaiiH.
Credit Momentum — HemepcoHaTU3UPOBaHHAS MEXIyHapoaHas kpeanTHas kaprta Visa Credit Momentum wiun MasterCard
Credit Momentum. Beinaercs B [lonpa3nenenun banka u B MecTax npucyTcTBus banka Ha ¢u3nueckoM Hocutelne (IIacTUKE).
IMEI (International Mobile Equipment Identity) — mexxaynapoaubiit uaenTrdukarop MoGHIBHOTO YCTPOHCTBA.

IVR (Interactive Voice Response) — cuctema caM000CITy)KUBaHUsI (C TOJIOCOBBIM MEHIO), HocTymHast KileHTty rnpu 3BOHKE B
KonraxTHasrit nentp banka, no3sossttomas KireHTy ¢ Mcrionb30BaHEeM TOHOBBIX KIIABUII HA TeJIe()OHHOM armnapare MoJIyduTh
nH(opManuio B aBTOMaTHIECKOM pexuMe (0e3 COeNMHEHHsI C ONepaTopoM), JIMOO COENNHNUTLCS C orepaTopoM KoHTakTHOTO
LIEHTpA 110 TeMaTHKe, BBIOpaHHOH KIIMEeHTOM B TOJI0COBOM MEHIO CHCTEMBI.

MSISDN (Mobile Subscriber Integrated Services Digital Number) — Homep MoGHIBHOTO TelleOHA, BKIFOUYAONIHMA KOJI
CTpaHBbl, HAIMOHANBHBIA KO/ HaNpaBJIEHUs] 1 HOMep abOHEHTa.

NFC-kapra — 3/1eKTpOHHOE CPE/ICTBO IUIATEKA, BBIITYCKAEMOE CaMOCTOATEIbHO KilneHTOM ¢ Hcosib30BaHneM MOOUIBHOTO
MIPUIIOKEHUS, YCTAaHOBJICHHOTO Ha MoOmisHOM ycTpoiicTBe KimeHTa, K KpeAUTHOH KapTe, KoTopoe mo3BossgeT Kimenrty
coBepuiath orneparuu 1o CyeTy ¢ MCHOJIb30BAHUEM TEXHOJOTMH OECHPOBOIHON BBICOKOYACTOTHOW CBSI3M MAJIOTO paauyca
netvicreust (NFC).

Push-yBenomiienne — cooOienue, HanpasisieMoe bankoM ¢ ucrnonb3oBanueM ceti MHTepHeT HAa MOOHIBHOE YCTPOKMCTBO ©
YCTaHOBJICHHBIM Ha HeM MOOWJIBHBIM mpuioxeHneM banka. Push-yeemomiieHue oToOpaxaercs Ha dkpaHe MOOHIBHOTO
yCTpO#CTBa B BHE BCIUIBIBAIOIIETO YBEJOMIICHHS M MOXKET OBITH BIIOCIEACTBHH MPOCMOTPEHO B MOOMIBHOM NPHIIOKECHUH
banka.

SMS-6ank (MoOWIBHBINH 0aHK) — yIalICHHBIA KaHal oOciykuBaHus baHka, oOecreuynBarommii KimeHTaM BO3MOXKHOCTB
HanpasiATh B bank 3anpockr u noimy4ats oT banka MHpopmannonHsie coobmenus B Buae SMS-coobmennii Ha MoOmisHOM
YCTpOHCTBE B JTI000€ BpeMsI € HCIIOIB30BaHHEM a0OHEHTCKOTO HOMEpa NOJBIKHON pagnoTeneGOHHOH CBSI3H, IpeaBapUTEIHLHO
sapeructpuposanHoro? B Banke 1y1s gocryna k SMS-6anky (Mo6unsHoMy GaHKY).

SMS-coobenne — TeKCTOBOE coo0IeHne, HanpasisiemMoe bankom/Kinentom Ha/c HoMep(-a) MOOHIBHOTO(-bIX) TenehoHa(-
oB) Knmenra.

USSD-komMaHa — TEKCTOBOE COOOIICHHE B BUIE KOPOTKO# KOMaH 1bl, HanpasisieMoe Kimenrom B baHk ¢ HOMepa MOOWIIBHOTO
TesieOHa, 3aPErnCTPUPOBAHHOTO I JocTyna K SMS-6anky (MoOGunbHOMy Oanky). IlepeueHb COTOBBIX OMEpaTOpoOB, IO
KOTOPBIM JIOCTYIIEH cepBHUC, pa3MeleH Ha OdunnanbHoM caite baHka.

TepMuHBI «IPOCTast 31eKTPOHHAS MONHUCHY, KYCHJIEHHAs1 KBATH(UIMPOBAHHAS 3JIeKTPOHHAS MOANMUCHY» ITPUMEHSIOTCS
B JloroBope B cootBercTBHU ¢ DenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-D3 «O0 351€KTpOHHOH MOIITHCHY.

TepMHH «3JIEKTPOHHOE CPEACTBO IUIaTexka» npumensercss B JloroBope B cooTBeTcTBHM ¢ (DenepalibHBIM 3aKOHOM OT

10 Jlnst perucTpanuu HoMepa MOGHILHOTO Tee(poHa HEOOXOMMO TIO/AaTh B BaHK 3asBicHuE.
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2.80.

2.81.

3.2.

3.3.
3.4.
3.5.
3.6.

3.7.

3.8.

3.9.

27.06.2011 Nel61-03 «O HauMOHANBHOM MJIATEKHOM cUCTEME.

QR-xon mapTHepa — JABYXMEPHBIH IITPUX-KOJ, NPENOCTaBIsIeMbli BaHKOM TOProBO-CEPBHCHOMY HPEANPUSATHIO, M
no3BoJsioIMi KIIMeHTy ocyIecTBiIATh OIuaTy ToBapoB U yciyr co Cuera KapThl B TOPrOBO-CEPBUCHOM IPEINPHUATHH Yepe3
MoOOMIIbHOE TpHiIoXeHue banka.

QR-kox mokymnarejsi - CO3qaBacMblii CaMOCTOSATEIbHO KIIMEHTOM ¢ HCIOIB30BaHHEM MOOMIBHOTO NPHIIOKEHHUS baHka
JIByXMEPHBIN MITPUX-KOJ, COAEPKAIINN B 3amm(ppoBaHHOM BHJE (TOKEH) WH(POPMAINIO, O3BOJLIIONIYI0 baHKy ompenennts
KapTy, BeIOpanHyro Kimentom ms ¢popmuposanns QR-xoma mokymatens, u o Cuery KOTOpod OymeT MpoBeAeHa Oeparis
OTIIATHI TOBAPOB/YCIIYT.

KPEJUTHAS KAPTA

Kapra sBusiercs coOctBeHHOocThio banka u Bbmaetcs KimeHTy BO BpeMeHHOe Tonb3oBaHHMe. Kapra MokeT OBbITH

NepCOHAIM3UPOBAHHOH (C YKa3aHHEM Ha KapTe uMeHU U (amunn KireHTa) mnbo HerepcoHAM3UPOBaHHOM (0e3 yka3aHHs Ha

KapTe MMEHHBIX JaHHBIX Kiuenta). Kapra MoxeT ObITh BhINyIIeHa Ha (u3nuecKkoM HocHTele (IUIAaCTHKE) MO0 ¢ IH(PPOBBIM

TUIIOM BBITyCKa.

JlepxarteneM KapTel SBISIETCS JIMIO, Ha MM KOTOPOTO BBINYyIEHa KapTa, IMOJIy4YMBIIEe MPaBO Ha IIOJIb30BaHME KapToil B

cootBetcTBUH ¢ JloroBopoM. Ob6paser noamnucy [lepkaTens KapThl HIMeeTcs Ha 000POTHOH CTOPOHE KapThl (TIPH HATHMYHH MTOJIOCHI

JUTS TIOZTIVICH).

Beimyck nonomHUTENBHBIX KapT K CHeTy KapThl HE OCYIIECTBIACTCH.

[Ipu BeITyCKe KapThl baHK MMeeT IpaBo NPOBEPATH CBEACHUS, YKa3aHHbIe KiMeHTOM B 3asBICHHH.

bank nmeer npaBo oTkazaTh 0€3 0OBSICHEHNS IPUYHH B BBIITYCKE, IEPEBBITYCKE, AKTHBAINN WM BbIAAYE KAPTHI.

BaHK He BBIYCKaeT M HE BBIAAET KapThl JULAM, KOTOPbIE IPU3HAHBI OAHKPOTAMH, WM B OTHOLIEHUH KOTOPBIX BEAETCS JIEJIO O

OaHKpoTCTBE B cOOTBETCTBHU ¢ DenepanbHbiM 3akoHOM 0T 26.10.2002 Ne127-03 «O HecocTosTenbHOCTH (OaHKPOTCTBE)».

baHk BrpaBe He OCYLIECTBIISATH BBITYCK, IIEPEBBITYCK, AKTHBALIMIO U BBIJaYy KapT (U3MYECKUM JIHLAM, YbHU JIAHHBIE COBIAIAI0T

C IaHHBIMH JIHIL:

- BKJIIOYCHHBIX B IIEpEYCHb (PU3UUECKHX JIMI, B OTHOIICHHHM KOTOPHIX HMEIOTCS CBEACHUs 00 HMX MPUYACTHOCTH K
SKCTPEMHUCTCKOM JAEATENbHOCTH HIIH TEPPOPU3MY;

- B OTHOLICHUH KOTOPBIX MEKBEJOMCTBEHHbIM KOOPIMHALMOHHBIM OpPraHOM, OCYIICCTBISIONMM  (QYHKIUHA TI0
MPOTHUBOAEHCTBUIO (DMHAHCHPOBAHMIO TEPPOpPU3Ma, NMPHUHATO pEIICHHE O 3aMOPaXMBAaHWU (OJIOKMPOBAHWMH) AEHEKHBIX
CPEZCTB WJIN HHOTO UMYIIIECTBA;

- BKIIOYCHHBIX B IIEpEYCHb (PU3MUECKHX JHI[, B OTHOIIEHMH KOTOPBIX HMEIOTCS CBEICHUS 00 HX IPUYACTHOCTH K
pacnpocTpaHEHUIO OPYXKHS MACCOBOTO YHHUTOKCHHS;

- B OTHOUICHHMHM KOTOPHIX HMHOCTPAHHBIMH TOCYIapCTBaMH, TOCYIapCTBEHHBIMH OOBEIUHCHHMSMH HW/HIM COIO3aMH W/WIN
TOCYJapCTBEHHBIMU  (MEXIOCYapCTBEHHBIMH) YUPEXKJCHUSAMU MHOCTPAHHBIX TOCYJapCTB WM TOCYAApPCTBEHHBIX
00BEAMHEHN I H/WITN COI030B BBEICHBI MEPHI OIPAHUUUTENIBHOTO XapakTepa, a TakKe (PU3NUECKUM JIMIaM, IeHCTBYIOIIUM OT
MMEHH WJIU 110 YKa3aHUI0 (PU3NUECKHUX U FOPUIUUECKUX JIHL, OTHECEHHBIX K IIEPEUNCICHHBIM BBIIIE KaTErOPHSIM.

Kapra MoxeT ObITh Hcnosib30BaHa KireHToM A OTuIaThl TOBAPOB U YCIIYT, MOJTYy4eHHs/BHECEHHS HAIMYHBIX JICHEKHBIX CPEJCTB

B KPEIUTHBIX OpPTraHU3aLMUAX, Yepe3 YCTPOHCTBA CaMOOOCITyKUBAHHS, a TAaKXKE COBEPIIEHHUS MHBIX ONEpalnil B COOTBETCTBUH C

JoroBopoM. Bo3MOXHOCTh OIUIATHI TOBAapOB W YCIYT, IOJIyYCHHUS/BHECEHUS! HAIMYHBIX JCHEXKHBIX CPEICTB OIpEAesseTcs

HaJIMYMEM B MECTE MCIIOIb30BaHMS KapThl JJOTOTUIIA COOTBETCTBYIOIIEH MEXK/TyHApOIHOH IIaTeKHON CHCTEMBI, HH(pOpManuu o

npueme NFC-kapT unu mH(bOpPMAaMu 0 BO3MOKHOCTH COBEPIICHUs Ollepaluii ¢ HCIOJIb30BaHHEeM brnomerpuyeckoro meroza

unenrndukanun, QR-kona mapraepa, QR-kona moxynarens.

Yeayrn no npoBefieHNI0 OS3HATMYHBIX IEPEBOJIOB JEHEXKHBIX CPEACTB Ha cueTa (GPU3NYECKHX M ropuaudeckux jmn co Cuera

KapThl 110 Pa30BBIM W JUIMTEIBHBIM MOPYYEHHSIM HE INPEIOCTaBISIOTCS, 32 MCKIIOYEHHEM OIuIaThl yciyr banka m modepHux

opranusanuii baHka, B TOM YHMCIIE B PAMKax yCIyTH «ABTOIUIATEX», & Takke nepeBojoB yepes CoepOank Ounaiin!! Ha cueta

BBINTyIIEHHBIX BaHKOM 1e0eTOBBIX KapT.

Jlist  coBepuieHHs oOIepalM C WCIOJb30BaHWEM buomerpuueckoro wmeroja wujeHtudukanuu KimeHTy HE00X0quMMO

CaMOCTOSTENILHO TPOWUTH PETHCTPAIMIO OTIIeYaTKa Mayibla PyKH/JIHIA B TOPrOBO-CEPBHCHOM MPEANPUSTHH Ha YCTPOMCTBE,

OCHAIIIEHHOM OHOMETPHYECKHM CEHCOPOM, TTyTEM CKAaHMPOBAaHHs OTIeYarka nanbial? pyku/mina Kiuenra, a Takke Ha3HA4YEHHS

uuQpoBOro Kojaa, MCIOIb3YyeMOro B KadecTBe AHajora COOCTBEHHOPYYHOM MOJNWCH IIPH IOATBEPXKICHUHM OMEpaln.

Perucrpanusi ornevyarka najbla/JiMIia MPOWU3BOJUTCS MPHU YCIOBHU IpeNBapUTENbHOro mpenocraBieHus Kimentom banky

coryacus Ha 0OpabOTKy ero BHOMETpHYecKHMX MepCOHaIbHBIX AaHHBIX'S. Perucrpauus nuuna Kimenta Npows3BOAUTCS NpH

HanuuK cBeieHnid o HEM B base mannbix banka. Perucrpanms ornevarka manbiia/nuia npousBoauTcs KimeHToM B MOMEHT

OILIATHI TOBAPOB U YCIYT B TOPrOBO-CEPBUCHOM NPEANPUATHH U CUMTAETCA 3aBEPLICHHON B Cllyyae yCIIEIIHOM OIIaThl TOBAPOB U

YCIIyT B TOPrOBO-CEPBUCHOM TMPEIIPHATHH, COBEPLIEHHOM C HCTIONB30BAHUEM KapTh 4,

B pamkax perucrpanmy oTredaTKa IMaibla/IMIa K OTCKAHMPOBAHHOMY OTIIEYaTKy IMajiblia/JIUIy MOKET OBITh NPHUKpEIUIeHA

TOJIBKO OJIHA KapTa.

OTneyaTok Majblia/JIHIo, 3apEeTHCTPUPOBAHHBIN(0E) M MPUKPEIJICHHBIH(0€) K KapTe, HE MOXKET OBITh MCIIONB30BaH(0) IpH

perucTpanuu Ipyroi KapTsl.

B ciyuae ecnin KnuieHT 3a0b11 Ha3HAYEHHBIH UM ITUPPOBOI KO, TO JJIs1 BO3OOHOBIECHHUSI BO3MOXXHOCTH COBEPINATH OMEPAINH C

HCTIONB30BaHHeM bromerprueckoro MeTona HACHTH(HUKAIME eMy HEOOXOAMMO IMOBTOPHO MPOUTH MPOIEAYPY PETUCTPAIMH B

1 TIpu HanM4Mu TEXHUYECKON BO3MOMKHOCTH.

12 TTanen pyku, OTIEYATOK KOTOPOTro OY/IET OTCKAHUPOBaH, ONpe/eNnseTcs: KIMeHToM caMOCTOATENLHO.

13 Cornacue Ha 06paboTKy BHOMETpHYECKHX TIepPCOHATBHBIX AAHHBIX MOXKET OBITH TpenocTaBneHo Kimmentom B Iloapasaenenuu banka umm, npu
HAJMYUU TEXHHYECKOH BO3MOXKHOCTH, B Cucteme «C6epbank Onnaiiny mi6o YcTpoiicTee camoobemyxuBanus baunka. [IpeiocTaBnenue cornacus Ha
00paboTKy BHOMETPUIECKUX TIEPCOHATBHBIX TAHHEIX ABISETCS JOOPOBOJBHBIM U HE BIMAET HA IPOBEJICHIE OTIEPAIUH TI0 KapTe 6e3 UCTIONb30BaHHUS
BHOMETPHYECKOTO METO/IA HIEHTH(DUKAIINH.

14 3a uckrouenunem kapr Credit Momentum.
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3.10.

3.11.

3.12.

3.13.

TOPrOBO-CEPBUCHOM HPEANPHUITUH.

IIpu nepeBbllycke KapThl Uil JadbHEWIIEro COBEPILEHHs OIepauuil C HcHonb3oBaHueM buomerpuuyeckoro wmeroza

naeHTnuKannu KiueHT 10JKeH MOBTOPHO MTPOUTH MPOLEAYPY PErHCTPALMU B TOPTOBO-CEPBUCHOM IIPEAIPHSTHH.
Bblnaga HanmuuHBIX JAEGHEKHBIX cpeacTB co Cyera KapThl OCYLIECTBISIETCS TOJIbKO Ipu Hamuuuu y Knuenrta pelcTByromieit
KapThl.
Bank ocTaBmseT 3a coO0H IMpaBo B 000 MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO U3MEHATH Ha0OP OTEpaIiii M YCIYT, KOTOPHIE
MOTYT OBITH COBEPIIEHBI WM IOJYYCHBI C HCIIOJIb30BaHMEM KapThl/peKBH3UTOB KapThl/NFC-KapThl, MpemycMOTPEHHBIX
JHoroBopowm, ¢ yBemomnenneM Kimenra B Otaere n/mnn B [logpasaenennu banka w/mnn gepe3 OunumansHeiii cait banka.
KnmeHt yBemomieH O TOM, 4TO B OTHOIICHHH HEKOTOPBIX OAHKOBCKHX OIEpALUil, OCYIIECTBIsIEMbIX KimeHTOM C
HCIONBb30BaHWEeM  KapThl/pekBu3utoB  KapTbl/NFC-kapThl, MOIyT  NPUMEHSTBCS  OTPAaHMYCHHS,  YCTAHOBJICHHBIC
3aKOHOJATeIbHBIMU M HOPMAaTUBHBIMU akTaMu Poccuiickoil ®@enepaiuy, BHYTpEeHHUMH NpaBUIaMu U TpoueaypaMu banka
/WM Ipyrux OaHKOB, (DUHAHCOBBIX YUPEKACHHH W/WIM IJIATEKHBIX CHUCTEM, 4Yepe3 KOTOpble TaKue ONepanuu
OCYILIECTBIISIOTCSL.
[IpenocraBnenne yciayr, MpeayCMOTPEHHBIX JIOrOBOPOM, OCYIIECTBISIETCS TOJILKO B ciydae ycnemHoi MneHtuduxanum u
Aytentnduxanun Knnenra.
3.13.1. TIlpm mpemocraBieHuH yciyT B pamkax JloroBopa Unertudukanus Kinnenra bankom ocymectisercs:

- mpu mpoBeaeHuN omneparuu uepes [loxpa3aencans banka — Ha OCHOBaHWH NpeABsABICHHOW KiMeHTOM KapThl W/WIK Ha
OCHOBaHHMH [JOKYMEHTa, YJOCTOBEPSIOIIET0 JWYHOCTh KimeHTa, W/miam BHOMETpHUYECKHX NEpPCOHANBHBIX JaHHBIX
Knmenra. Knnent cunrtaercst HICHTH(GHUIIMPOBAHHBIM B CIIydae COOTBETCTBUS MH(OPMALINH, HAHECCHHON/3aIIMCaHHON Ha
KapTy (MarHUTHYIO TIIOJIOCY KapThl, B MHKPOIPOLECCOP KapThl, JHIEBYIO/000POTHYIO CTOPOHY KapThl), W/HIN
COOTBETCTBUSI PEKBH3UTOB JIOKYMEHTa, YAOCTOBEPSIOUIErO JIMYHOCTh, MHpOpMAIMK, cojepikalleiics B baze maHHBIX
baHka, 1/Mi1M Ha OCHOBaHWM OTBETa OT aBTOMAaTHU3UPOBaHHOI cucTeMbl baHka 0 creneHu cxokectd buomerpuyecknx
NepcoHaNbHBIX JaHHbIX KineHTta ¢ buomeTpuueckumu nepcoHaIbHBIMU JaHHBIMHU, HMeromuMucs B base nanusix banka;

- npu nposeneHun onepanuii yepe3 Cucremy «COepbank OwnaiiH» — Ha ocHoBanuu Jlormna (MapeHtnduxaropa
T0JIb30BaTels) /Wi bromerpruieckux nepcoHabHbIX AaHHbIX Kimenra. KineHT cunTaeTcs uaeHTHGUIMPOBaHHBIM B
cnydae cootBercTBus Jloruna (Mnmentudukatopa mnonb3oBatelns), BBeaeHHoro Kiuentom mpu Bxoae B Cucremy
«Cobepbank OnnaitH», WHIH TPU CaMOCTOATENbHONW peructparmu Kimuerrom MoOwmipHOTO TprinokeHus banka Ha
MobunsHoM ycTpoiicTse, Jlornny (Maentndukaropy monap3oBaTens), conepxamumces B base nannsix banka, n/mnm Ha
OCHOBaHHMHM OTBETa OT aBTOMATH3HPOBAHHOW cucTteMbl baHKa O cTemeHH cX0XeCcTH brmomerpnmuecknx mepcoHaIbHBIX
nanHbIX KimeHTa ¢ bBromerprnieckiuMu nmepcoHalbHBIMY TaHHBIMU, nMetomnmucs B base nanubix banka;

- TIpH NpOBEISHMH Oolepanuii uepe3 Y cTpoicTBa camoodcmyskiuBanust baHka — Ha OCHOBaHWH NpeabsBIeHHON KineHToM
KapTsl 1/ bruomeTprieckux nepcoHanbHEIX AaHHBIX Kimenrta. KnmeHT cunTaeTcs naeHTHOUIMPOBAHHBIM B CITydae
COOTBETCTBUSI HHPOPMAIIMK, HAHECEHHOW/3aIIMCAaHHOW Ha MarHUTHYIO MOJIOCY KapThl MM B MHKPOIIPOLIECCOP KapThl,
uHpopManuy, coaepkaiieiics B base nanupix baHka W/niM Ha OCHOBaHHWH OTBETa OT aBTOMATHU3UPOBAHHOMN CHCTEMBI
BaHka 0 cTeneHu cxo)kecTH bruoMeTprudyeckux mepcoHaNbHBIX AaHHBIX KiueHTta ¢ buomerpuueckuMu nepcoHaaIbHBIMU
JlaHHBIMU, UMeroIMMHUcA B base naHHbIX baHka;

- B KonrakTHoM neHTpe banka — Ha OCHOBaHMHM HOMEpa KapThl/4acTH HOMEpa KapThbl H/WIH 10 (aMUIIUK, UMEHH, OTYECTBY
(pu nanmmuun) Knmenra (mpu ob6pamennn Knnenra B KonraktHelil nentp banka), Ha ocHOBaHMM HOMEpa MOOHMIBHOTO
tenedona KimeHTa, 3aperucTpupoBaHHOTO U AocTyna kK SMS-6anky (MoOmisHOMY OaHKY), 1 UMEHH B 0TYecTBa (TIpH
nHanmmunn) Knmenra (npu ocymectsiennn bankoM mcxopsmero teneoHHOro 3BoHKa). MH(OpManus, nmomydyeHHas B
pesynbrare MaenTudukanmm, 10/mKHA COOTBETCTBOBATH HH(BOPMAIHH, cojepxkaieiics B base nanubix banka;

- TIpH npoBeAeHNH onepanuu uepe3 SMS-6ank (MoOuIbHBIN 60aHK) ¢ HCTIOJIB30BaHUEM 3allpOCOB — HA OCHOBAaHWU HOMEpa
MOOMIIBHOTO Tee(oHa, coeprkaerocs B moiaydeHHoM bankom 3ampoce.

3.13.2. TIlpu npenocraBneHuu ycayr B pamkax JloroBopa Ayrentudukanus Kivenra bankom ocyuectsisercs:

- npu npoBereHun onepauuii uepes Ilompasznenenust banka — Ha ocHoBaHuM BBozAa mpaBwibHoro ITMHa w/wim Ha
OCHOBAaHMH IOJIOKUTEIFHOTO OTBETA OT aBTOMAaTH3MPOBAHHON CHCTeMbI baHKa 0 CTeneHu CX0KecTH bruoMeTpudeckux
MepCOHAIBHBIX TaHHBIX KineHta ¢ buomeTpruiecknumMu nepcoHaIbHBIMU JaHHBIMH, IMeoLTMMHUcs B base nanubpix banka,
W/WIM Ha OCHOBaHWH JOKYMEHTA, YIOCTOBEPSIOLIEro JMYHOCTh KilMeHTa W/Win Ha OCHOBaHMHM BBOJa KieHTOM Ha
TEepMHUHAJIE/MOOMIEHOM pabodyeM Mecte paboTHuka banka OHOPa30BOro maposs, nojaydeHHoro B SMS-coo0OueHun ¢
HOMepa 900 Ha HoMep MoOmITBHOTO TenedoHa Kimenra. bank HanpasnseT ¢ Homepa 900 OgHOpa3oBEI Tapois B SMS-
coo01eHnn Ha HoMep MoOmIIbHOTO Tenedona Knuenra, 3aperncTpupoBaHHbId i1t focTyna K SMS-6anky (MoOmisHOMY
6aHKy). B ciyuae ecnm i xapTel Knmenra He 3aperncTpupoBaH HOMEp MOOMIBHOTO TelledoHa JuIsd roctyna kK SMS-
6anky (MoOunsHOMY OaHKy) — OHOPA30BBIN MApOJIb HANPABISIETCS HA HOMEP MOOMIBHOTO Tene(oHa, yKa3aHHBIN B
3asBiIeHNH Ha OAHKOBCKOE 00CTy)KMBaHNE WX B 3asBIeHUH 00 M3MeHeHnH nHpopmanuu o Kiuenre,

- Tpu mpoBeneHuu omepanuid udepe3 Cucremy «CoOepOank OmnialiH» — Ha ocHOBaHMHU [locTOSHHOTO mapois W/HiH
O71HOPa30BbIX Naposiei’® n/uanM Ha OCHOBAHMM TIOJIOKUTEILHOTO OTBETA OT ABTOMATH3MPOBAHHOM chcTeMbl BaHka o
CTETIeHHU CX0’KEeCTH bHOMeTpHIecKnX NepCcOHANBHBIX JaHHBIX Kitnenrta ¢ brnomerprueckumu mepcoHanbHBIMU JaHHBIMU,
nMmeromuMucs B baze manubeix banka;

- TIpH MPOBEICHMU omepanuii uepe3 YcrpoiicTBa camoobcimykuBanus banka — Ha ocHOBaHMHM BBOJa npaBuibHOTO [111Ha
W/ Ha OCHOBAHMHU IIOJIOKUTEIFHOTO OTBETa OT ABTOMATH3MPOBAHHOW CHCTEMBI baHKa O CTENEHH CXOXKECTH
buomerprueckux nepcoHanbHbIX JaHHbIX KnneHTa ¢ buoMeTpuueckuMu nepcoHalbHBIMU JaHHBIMH, UMEIOLUMHUCS B
baze nannbix banka, n/wnm Ha ocHoBaHMM BBoja Kimentom B YcrpoiictBe camoobciykuBanus banka OgHOpa3oBoro
napoJis, nojy4eHHoro B SMS-coobuiennn ¢ Homepa 900 Ha Homep MobOubHOTO Tenedona Kinenra. bank HanpasisieT ¢
HoMmepa 900 OgHopa3oBbli napoib B SMS-coobiennn Ha HoMep MoomibHOTO Tenedona Kimenra, 3apeructpupoBaHHbII
it goctyna kK SMS-6anky (MobunsHOMy OaHKy). B ciyuae ecom it xaptel KimeHra He 3aperucTpupoBaH HOMEP
MobOmibHOTO Tenedona aist nocryna k SMS-6anky (MobuinbHOMY OaHKy) — OZHOpa30BBIH MApOJIb HAIpaBiIAeTCs Ha

15 Tonbko npu ycnosuu ycnenrHoit VieRTHQUKAINH HA OCHOBAHHY BHOMETPHYECKIX MEPCOHANBHBIX JIAHHBIX.
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HOMep MOOMIIBHOTO TesedoHa, YKa3aHHBIN B 3asiBICHUN Ha OaHKOBCKOE 00CITy>KMBaHUE WIIH B 3asiBIICHUN 00 M3MEHEHUH
nndopmanuu o Knuenre,

- B KonrakrHoM nenrpe banka — Ha ocHoBaHuu npaBwiibHON KoHTpossHO# nHpopmarmn Kimenra, Kona knuenra n/nim
OTBETOB Ha BOIPOCH! O MEPCOHAIBHBIX NaHHbIX KimeHra, copepxamuxcst B baze nannbsix banka w/mnm Ha OCHOBaHUM
MOJIO)KUTETIBHOTO OTBETa OT AaBTOMATH3MPOBAaHHOW cHcTeMbl baHka o cTemeHnm cxoxecTH broMerpmueckux
NIepCOHATBHBIX AaHHBIX KimeHTa ¢ bBrnoMeTpriuecknmMu mepcoHanbHBIME JaHHBIMU, MetomumMucs B basze nanapix banka;

- IIpu IpoBeneHuH oneparyn depe3 SMS-6ank (MoOmITBHBIH 0aHK) C UCTIONB30BaHIEM 3alpOCOB — Ha OCHOBaHMH HOMEpa
MOOMIBHOTO TenedoHa, CoIeprKallerocs B moirydeHHoM bankom 3ampoce.

3.14. KnwmeHT coryamaercsi ¢ TeM, 4TO IIPUMEHSAEMBIE IIPH COBEPIICHNH onepanuii B pamkax Jlorosopa merons! VneHTndukanuu u

3.15.

3.16.

Ayrentudukamun Knnenta, onpenencansie B JloroBope, SABIAIOTCS OCTATOYHBIME M HAUICSKAIIM 00pa3oM MOATBEPKIAIOT
npaBa baHka Ha poBeieHNE ONepalyii U pegocTaBiieHre HHpopManuu 1o CyeTy KapThl.

O06paboTtka bankom Bromerpuueckux nmepcoHanbHBIX NaHHBIX npu Mnentudukanum u Ayrentudukannu Knnenra bankom
OCYIIECTBIISICTCS TOJBKO MpY HaNW4uK y banka cornacus Kimenra Ha 06paboTKy ero bruoMeTpruueckux nepcoHanbHbIX JaHHBIX
B IINCbMEHHOH (hopMe, a TakKe MPU HATMYUHN TEXHHYECKOH BO3MOKHOCTH.

JlokyMeHTBI, oopmisiemble B paMkax JloroBopa, B TOM YHCJIE PacueTHbIE (PacueTHO-KACCOBBIE) JOKYMEHTHI, (hopMHUpyeMbIe
IIPY COBEPIICHHUH OTIEPAINi C UCIIOIb30BaHHEM KapThl (HOMepa KapThl), MOTYT OBITh HOANHCAHBI COOCTBEHHOPYYHOH MOJIHCHIO
Knmenra, 1m60 cocraBiieHbI B BHAE DIEKTPOHHOTO JOKYMEHTA M MOANNCAHBI AHAJIIOTOM COOCTBEHHOPYYHOH MOAIIHCH/TIPOCTOM
anekTpoHHOH moamuckio Kimenra. Ilpumenenme AHamora coOCTBEHHOPYYHOH MOIIHCH/TIPOCTON 3JIEKTPOHHOW ITOAIUCH
Knmenta B pamkax [loroBopa OCyIIECTBISIETCS B HMOPAIAKE W Ha YCIOBHSX, NPEAYCMOTPEHHBIX lIpaBHiIaMu 31€KTPOHHOTO
B3aumoneiicteus (IIpmmoxxenne 2 k OOUINM YCIIOBHSM).

IMopsinok oopmiteHNsT pacdeTHBIX (PACYETHO-KACCOBBIX) TOKYMEHTOB IIPH COBEPIICHUN ONepanuil ¢ ucronszoBanneM NFC-
KapThl, onpezenieH B 1.11.3 O6uux ycioBuit.

3.17. KiwueHT 00s13yeTcst:

3.18.

3.19.

He coobmare [TMH, Kontponbnyto undopmanuto, Kon knuenra, Jlorun (Mnentudukarop nosp3oBarens), [locTosHHbIH
napoiib, OJHOPa30BbIC MAPOJIH, Mapoab MOOHIEHOTO YCTPOICTBA, B MAMITH KOTOPOro coxpaHeHbl PekBu3uThl NFC-kapTh
W/UIK yCTaHOBJIEHO MoOuibHOE TpuiokeHHe baHka, HU(PPOBOH KOJ, HCHOIB3YeMBId INMPH INPOBEICHHH OINEpalui c
npuMeHeHneM bruoMeTprueckoro MeTo/ia nAeHTUGUKALNK, He TIepeJaBaTh KapTy/pPeKBU3UTHI KapThl, MOOMIIbHOE YCTPOHCTBO,
B HaMATH KOTOporo coxpaHeHbl Pexsm3ntbl NFC-kapTel w/mim ycraHoBieHO MoOuinbHOE NpuiiokeHne baHka, TpeTbum
JMLaM, TPEINPUHAMATh HEOOXOANMBIE MEPHI [UIS TIPEAOTBPALICHUS YTPAThI, TOBPEXICHUS, XUIIEHNS KapThl, MOOHIBHOTO
YCTPOKNCTBA, B TAMATH KOTOpOTro coxpaHeHbl Peksm3utel NFC-kapThl u/min ycraHOBICHO MoOmisHOe npuinokeHue banka;
HECTH OTBETCTBEHHOCTH I10 OIIEPAIMAM, COBEPIICHHBIM C HCIIONB30BaHHEM broMeTprnieckoro MeToa NIACHTU(HUKAIIIH, U TT0
orepanysiM, coBepileHHbIM ¢ ucnonb3oBanueM [IMHa, Jlornna (Mnentudukatopa momb3oBatens), [locTossHHOTO mapods,
OnHOPa30BBIX Mapoieil, U(POBOro Koja, KCHOIB3YEeMOro NP NPOBEACHUH Ollepaluii ¢ IpuMeHeHneM buomerpudeckoro
MeToJ1a UACHTH(UKAIMY H/WIIK TIPHU BBEICHUHU Napoiisi MoOMIBHOTO yCTPOWCTBA, B MAMSATH KOTOPOT'O COXpaHEHbI PeKBU3UTHI
NFC-kxapTbl n/unu ycranoBiieHo MoOuipHOe TIpriioxkeHne bauka;
HE COBEpIIATh OINEpAIlMH C HCIIOJIB30BAaHHEM PEKBU3UTOB KapThl MOCIE €€ cAadd B baHk mim mocie MCTEYEeHUs Cpoka ee
JICHCTBUS, a TAK)KE KapThl, 3asBICHHON KaK yTpaucHHas;
HE To37Hee pabovero THs, CIEAYIOMIETO 32 JHEM BO30Y)KIEHHs IMPOU3BOJCTBA IO eIy O OaHKPOTCTBE, B COOTBETCTBHUH C
®enepanrbHBIM 3aKOHOM OT 26.10.2002 Nel27-®3 «O HecocTosTenbHOCTH (0AaHKPOTCTBE)» MUCBMEHHO YBEIOMHTH 00 3TOM
Iloapasnenenue banka;
COXpaHATh BCE JOKYMEHTHI 110 OIepanusiM C KapToil B TedeHHe 6 (IIecTH) MECSIEB C JaThl COBEPIICHWS ONEpallly U
NPE/CTAaBIATh MX B baHK 1Mo mepBoMy TpeOOBaHMIO B yKa3aHHBIE BaHKOM CpPOKM Uil MOATBEPXKIEHHS NMPABOMEPHOCTH
COBEPIIECHHS OlIepaly 110 KapTe WIN JUIS YPEryJIMpOBaHUsI CIIOPHBIX CUTYaIHH.
Ecmm wndopmamus o I[IMHe, pexBusmrax kaptel, Jlormae (MpenTtudukarope mnomp3oBartens), IlocTosHHOM mapole,
OpnHopazoBbix naponsix, KonrtposnbHoit unHpopmanuu, Koxe knmenra, nudpoBoM Koze, HCIOIB3yeMOM IPH IPOBEACHHU
omepanuii ¢ mpuMeHeHneM bromerpudeckoro Merosaa MASHTH(UKALNY, CTajla JOCTYIIHA TPETHUM JIMIAM, a TakXKe B CIydae
BO3HHMKHOBEHHS PUCKa HECAHKI[MOHUPOBAHHOTO HCIIOIB30BaHUS KapThl/pekBU3uTOB KapThl, [IMHa, Jloruna (Mnentudukaropa
nojb3oBarens), IlocrosHHoro maposs, OpHOpa3oBbIX — Mmapojield, Homepa MoOwibHoro Tenedona  Kimenra,
3apEeTUCTPUPOBAHHOTO JUIA JocTyna kK SMS-6anky (MobunsHOMY 6aHKY), TH(POBOTO KOJA, HCIIOIB3YEMOTO IIPH MPOBEICHUH
omepanuii ¢ mpuMeHeHneM bromerprueckoro MeTona uiaeHTUUKAuK, KineHT nomkeH HeMeAJIeHHO COOOIMTh 00 3TOM B
Bark mo Temedonam, ykaszaHHBIM B [lamstke [epxarens. [Ipu xkommpomeranmu [TMHa, xapTel/peKBU3UTOB KapThl, Ui
JlaNTbHEHIIIeTO MCIIOIb30BaHus KapThl KilneHTy Heo0X0[MMO NOAaTh 3asiBICHHUE Ha MepeBhIycK KapThl B [logpasnenenne banka
nnu yepe3 KonrtaxTusiii nentp banka.
B cnydae yrpartsl kapTel KiIMEHT JODKEH HEMEUICHHO BBIIIOJIHUTH OJHO M3 CIENYIOUIMX JEHCTBUH, HEOOXOAMMBIX IS
bnoxkupoBkH KapThI:
Coobmuts 006 yTpare KapTthl B bank mo tenedonam, ykasanaeiM B IlamsTke [lepxartens, u ciemoBaTh IOIYyYCHHBIM
HHCTPYKIUAM. YBemomieHne KimeHTa cuWTaeTcs NOJTYYCHHBIM B MOMEHT 3aBEpIICHHS Telne(OHHOTO pas3roBopa C
oneparopom KonrakTHOro mentpa banka, B xome xotoporo KimeHT mpenocTaBmil BCIO HEOOXOOMMYIO MH(GOPMAIHIO IS
BBINTOJTHEHHS BIIOKMPOBKH KapTHI.
O6paruthcs B [logpaznenenue banka.
Ecmu ams kapThl 3aperdMCTPUPOBaH HOMEP MOOWJIBHOTO TeiaedoHa mas goctyna kK SMS-6anky (MoOunbHOMY OaHKY) —
BBITIOJIHUTH JICHCTBUsI, HeoOXoaumble sl BIOKMPOBKM KapThl B COOTBETCTBHMHM ¢ PyKOBOJICTBOM IO HCIIOJIb30BAHHIO
MobunbHoTO ycTpoiicTBa B pamkax SMS-6anka (MobunbHOTO 6aHKa), pa3MenieHHbIM Ha OduinanbHoM calite baHka.
IIpn Hammunu pocryna B Cucremy «Coep6ank OHilaiiH» — BBINOJHUTD JICHCTBYS, HEOOXOIMMBIE JUIs BIIOKMPOBKM KapThl B
COOTBETCTBHHM ¢ PyKkoBOACTBOM 10 Mcnosb3oBanuio Coepbank OHiaiiH, pa3MerieHHbIM Ha OduinansHoM caiite banka.

3.20. KimeHT HeceT OTBETCTBEHHOCTH 3a BCE ONEpaluy ¢ Kaproi/pexBuzntamu KapTbl/NFC-kapThl, COBEpIICHHbIE 10 MOMEHTa

noxydeHus: bankom yBenomiienns 06 yrpare KapThl B COOTBETCTBHH € 11.3.19 OOLIMX yCIOBUH.

3.21. BaHK HeceT OTBETCTBCHHOCTH TI0 OTIEpaIMsaM ¢ KapToit/pekBusutamu KapTbl/NFC-KapThl, COBEPIICHHBIM TIOCIIE TONYIEHHS OT
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3.22.

3.23.

3.24.

3.25.

3.26.

3.27.

3.28.
3.29.

3.30.

3.31.

3.32.

3.33.

3.34.

3.35.

3.36.

3.37.

3.38.

3.39.

3.40.

Kiuenra yBenomienust o0 yrpare KapTel B COOTBETCTBHH ¢ 11.3.19 OOIuX ycnoBuii.
B cnyuae coBeplieHHs Omepalny ¢ UCTOIb30BaHHEM KapTol/pekBu3utoB kapTel/NFC-kapTer 6e3 cornacust Knnenra, Kinent
JIOJDKEH TPOU3BECTH CIENyIOIue aeiicTBuUs:
3.22.1. CooOwmwuTs 0 HecaHKIMOHUpoBaHHOW KitenTom oneparmu B bank no renedonam, ykazanusM B [lamsitke epskarens,
B HanboJiee paHHUHN U3 CIIEAYIONINX CPOKOB:
- He TO3IHee IHs, CIEAYIONIETO 3a JHEM ToayueHus oT banka SMS-cooGuienust/PUsh-yBetoMIIEHHS 0 COBEPIIICHUH
oTieparuy;
- He mo3gHee 8 (BOCBMOT0) KaJeHOapHOTO AHA ¢ AaTel OTdeTa, colepiKalero HeCaHKIMOHUpOoBaHHY0 Kimentom
OTIEPAIHIO.
3.22.2. Tlocne yBemomuieHus baHka o coBepmieHHMHM HECaHKIMOHHpOBaHHON Kimentom omepanuu mo TenedoHy, MOaTh
MIICEMEHHOE 3asIBJICHUE O CIIOPHOMU OIepalliy He MO3JHee CPOKa, yKa3aHHOTO B 11.6.8 OOImuMX yCIOBHH.
bank uMeet npaBo ocymecTBUTh BIOKHPOBKY KapThl mocie norydenus ot Kinenra nHGopManuu o COBEpIICHUN OIEpalyH C
HCIIONB30BaHUeM KapThl/pekBu3uTOB KapThl/NFC-kapThl 6e3 cormacus Knnenra B cootBeTcTBUHM 11.3.22 OOLUIMX YCIOBHIA.
BaHK HeceT OTBETCTBEHHOCTS IO ONepanuu ¢ kKaproit/pekpuzntamu Kapthl/NFC-KapThl, B TOM YHCIIEC COBEPIICHHOMN 10 MOMEHTA
Hanpasienust Kiuenrom B bank yBenomiieHHs 0 mpoBeAeHHH onepauuu 6e3 coriacus KimueHta B CpOKH, MpeayCMOTPEHHbIE
1m.3.22 O0mmx yciaoBUH, 32 UCKIIIOYCHUEM CirydaeB, koraa Kiment mapymmn OOmue ycnmoBus w/minn TpeOoBaHus [lamsaTku
JlepkaTens, 94To MOBJIEKIJIO COBEpIIEHNE onepanuy 0e3 cornacus Kimenra.
BaHK MMeeT IpaBO MPUOCTAHOBHTH IPOBEACHUE OIEPALHUil C HCIOIb30BaHHEM KapThl/pekBu3nToB KapTel/NFC-kapTsr mms
MIPOBEPKH UX IIPABOMEPHOCTH.
ITpu oOHapykeHHM KapThl, paHee 3asBICHHON Kak yTpadeHHas, KIMeHT NOmKeH He3aMeUTUTEIbHO HHPOPMHUPOBATH 00 3TOM
bank u BepHyTh KapTy B bank.
Kapra neiicTByeT 10 mocieiHero JHS Mecslla, yKazaHHOro Ha kaprte/B COepbOank OHIAiH, BKIIOYHMTENBHO. 3ampeniaeTcs
UCIIONIb30BaHUE KapThl/PEKBU3UTOB KapThl C WCTEKIIMM CpPOKOM JeiicTBHA. baHK He HeceT OTBETCTBEHHOCTH 3a
HECBOEBpEeMEeHHoe nonyueHne KIIMeHTOM NepeBbITyIeHHON KapThl.
Jlns nepeBbITycKa KapThl 10 HCTEUCHUS ee cpoka AeicTBUs KITMeHT noykeH nojaaTh MIChbMEHHOe 3asBieHue B baHk.
KnueHT nomxeH BepHYTh KapTy B baHk:
[IpY Toaye 3asiBICHUS Ha EPEBBINYCK KapThl O UCTEUCHHUS €€ CpOoKa AeHCTBHA (3a UCKIIIOUEHUEM CIIydasl yTpaThl KapThl);
o TpeboBanmio banka He mo3aHee 5 (MATH) paboUMX THEH C JaThl OTyYeHUS YBEIOMIIEHHS OT baHka o Bo3BpaTe KapThl.
KnmeHt o0s3yercsi cBOEBpEMEHHO NONyYHTh B baHKe HepeBHINyNICHHYIO KapTy WM yBegoMuTh bank 3a 60 (mectpmecsr)
KaJICHIApHBIX JHEH 0 NCTEYSHUS CpoKa JEHCTBHS KapThl 00 OTKa3e OT MOJIb30BaHMs KapToil. baHK He HeceT OTBETCTBEHHOCTH
3a HECBOEBPEMEHHOE NojrydeHne KineHToM nepeBbITyIeHHON KapThl.
BaHk mMeeT mpaBo MepeBBITYCKaTh KapTy MO UCTEUYCHUH CPOKA €€ NEHCTBHSA B cirydae, eciii KIIMEeHT MMCbMEHHO HE YBEIOMMI
bank 3a 60 (1ectbaecsT) KaJeHOapHbIX THEW 10 UCTEUEHHs CPOKa JACHCTBUS KapThl 00 0TKa3e OT MOJIb30BaHUS KapTOil.
Knuent umeet npaso noaats B bank 3a 60 (1ecTbecsT) KaJeHIapHBIX JHEH 10 HCTEUEHUS CPOKa NeHCTBUA KapThl MUCbMEHHOE
3asBieHue 00 m3meneHun [lonpaspenenus banka ans mocTaBkM KapThl, KOTOpas OJDKHA OBITh BBIMYIEHA HA HOBBIH CPOK
JIEHCTBUSL.
KrnueHT nmeeT mpaBo 0TKa3aThCs OT UCTIOIB30BaHuUs KapThl. [Ipy oTKa3e OT gampHENIIero HCnoabp30BaHus KapTel KineHT 06s13an
mojaTk B baHk mucbMeHHOE 3asBlICHHE, BEPHYTh KapTy WM MOJATh 3asBIeHHE 00 yTpaTe KapThl (B CiIydae yTpaThl KapTel) U
MIOTacUTh BCIO cymMMy OOIIeH 3a10JKeHHOCTH 110 KapTe Ha JIaTy MOTalIeHus..
B cnydae mpekparieHus BBIIYCKa/TICpEBBIIYCKa KapT COOTBETCTBYIOIIEro Buaa baHk ocraBiser 3a co0oi IpaBo NpH
TIEPEBBIMYCKE (OUEPETHOM U IOCPOYHOM) BBITYCcTUTh KineHTy kapTy nHoro Buna’é, ¢ ysenomnenuem Kimenra 8 Otuere u/umm
B [Tonpasnenennu banka w/wnn yepe3 OpunnanbHenii caift barka.
ITpu nepeBbimycke kapThl baHk BIpaBe NepeBbITyCcKaTh KapThl, PaHee BBITYIICHHBIE 0€3 BO3MOKHOCTH COBEPILECHHUS ONepanui
no 6eckonTakTHBIM TexHonorusiv MasterCard u «Visa PayWavey, Ha kapThbl, MO/IepKUBAIOIINE COBEPIICHUE OMEpPaIil 110
0ECKOHTAKTHOW TEXHOJIOTHH.
Jlns ocymmiecTBIeHUST KOHTPOJIS 3a Pacxol0BaHNuEeM cpeacTB 1Mo Cuety kapTsl KiimeHT MoxeT mojaTe B baHK B COOTBETCTBUU C
IMamsaTkoit JepkaTens 3asgBIeHHE HAa YCTaHOBJIEGHHE CIEAYIOMIMX JHMMUTOB M OIPaHHMYCHWH B TNpeAesax JIMMHTOB,
ycraHoBNeHHBIX Tapudamu banka:
- JTUMHT Ha MOJyYeHHEe HAJIMYHBIX JEHEXKHBIX CPEICTB IO KapTe B TEUCHHE MECAIIa,;
- JUMWT Ha COBEpPILEHHE ONepanrii B TOPrOBO-CEPBUCHON CETH 0 KapTe B TEYCHUE MECAIIa;
- o0mmmif TMMHUT Ha COBEpIIICHHUE ONEepanuii o KapTe B TEUEHHE MECSIa;
- OrpaHHMYEHHs 0 CTPaHaM, B KOTOPBIX pa3pelIeHbl ONepaluy 10 KapTe.
BaHk MMeeT MpaBO yCTaHABIMBATh JMMHTBI Ha COBEPIICHHE OMNEpalMil ¢ MCIOIb30BaHUEM KapTbl/pekBu3nToB KapThl/NFC-
KapTsl ¢ yBegomsieHneM Kienra B Oruere w/umm B [lonpaznenennn banka n/unm yepe3 OdunumanbHelid caidT banka.
bank nmeet npaBo npu HapymeHun Kimenrom Jlorosopa witk mpu BOSHUKHOBEHHHU CUTYaINH, KOTOPAst MOXKET HOBJIEYb 33 COO0H
yiiep6 s banka wim Knuenta, mnbo HapyieHre AelcTBYIONIETO 3akoHoAaTenbcTBa Poccuiickoit deneparnu:
- OCYIIECTBUTH BIOKMPOBKY KapThl, a TAaKXKe IPUHUMATD MEPHI JUIS €€ U3BATHS,
- TIPUOCTAHOBHUTH WM IPEKPAaTUTh NPOBEIEHHE PAcXOMHBIX omepanuii mo CueTy KapThl (C COXpaHEHHEM BO3MOXHOCTHU
MpOBEIEHU onepanuii monoiaHeHus: Cuera KapThl).
B ciydasx, ycTaHOBICHHBIX 3aKOHOAATENsCTBOM Poccuiickoit dexepannu, bank BmpaBe moTpe®oBaTh AOCPOYHOW OILIATHI
ocrtaBmrelicss cyMMsl OCHOBHOTO JI0JITa BMECTE C MPUYHUTAIOIIMMIUCS MPOIICHTAMH 32 IOJIb30BaHUE KPEIUTOM, KOMHCCHH H
HEYCTOWKHM (B clly4ae HaJM4Ms) U BO3Bpara KapThl, HanpaBuB KiMEeHTY NMUCbMEHHOE yBEJOMIICHHE IOCPEICTBOM ITOYTOBOH
CBSI3H IO a/ipecy, ykazaHHoMy KimeHtoM B 3asiBIeHU.
[Tpn npoBeneHny ABTOpH3AILMM B MOMEHT COBEPILICHHUS onepauuy baHk ymeHbmaeT PacxoIHbIH IMMHUT 110 KapTe HA CyMMY
olepalMu U CyMMY B3UMaeMoW KoMmuccHu. IIpy He MOCTYIUIEHWH IUIATEXHBIX AOKYMEHTOB IO omepauud B TedeHue 20

16 TIpu 5TOM pasmep KOMHCCHH 3a TOI0BOE OOCITy)XKUBaHHE KAPTHI HHOTO BH/Ia HE OY/IET IPEBHINIATE Pa3Mepa KOMUCCHH, YCTAHOBJIEHHOTO JUIS KApTHI,
BBIITYCK/TIEPEBBITYCK KOTOpoi baHkoM OBUI pekpalieH.
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3.41.

3.42.

3.43.

4.1.

4.2.

4.3.

44.
4.5.

5.2.
5.3.

5.4.

5.5.
5.6.

(1BamaTH) KaJeHIapHbIX JHEH ¢ gaThl ABTOopHu3any bank BoccTaHaBnuBaeT PacXoqHbIN JIMMHT Ha CyMMY ONIEpallii U CyMMY

B3UMaeMON KOMHUCCHUH.

baHk nmeeT npaBo NpH HEHCIIOJIHEHUH MJIM HEHaJuIeKaleM ucnoiHeHnn KnnenroM o0si3arenseTB o oriate O0s3aTebHbIX

IUIaTeXel ¥ HaJIMYMK IIPOCPOUYCHHOH 3aJI0JDKEHHOCTH 1O KapTe 6e3 yBepomieHus Kinunenra:

- TOpydYaThb TPETHUM JIMIAM Ha OCHOBAaHMH Ar€HTCKHUX WM HHBIX JOTOBOPOB, 3aKJIIOUYEHHBIX BaHKOM ¢ TpeThHUMH JIMIAMH,
OCYIIECTBIIATH ACHCTBNUS, HANIPABICHHBIE Ha Moramenue KineHToM npocpodeHHON 3a10JDKEHHOCTH 10 KapTe;

- TNPEAOCTaBIATH TPETHHM JIMLAM B COOTBETCTBHH C YCIOBUSIMH ar€HTCKUX HJIM HHBIX IOTOBOPOB HH(OPMANNIO U JOKYMEHTHI,
noareepkraromue npasa banka no [lorosopy, B ToM uucie o npenocraBieHHoM Knuenrty Jlumure kpeputa mo kapre,
pa3Mepe 3anomkeHHocTH KimenTta mo kapre, ycnosusax JloroBopa, a Taxke mH(popmanuio o Knmenre, B ToMm uucie
COJICPIKAIYI0 €TI0 TIEPCOHANBHBIC JAHHBIC.

B ciyuae ecnu B cootBetcTBHH ¢ JloroBopoM baHKy npeocTaBieHo MpaBo ycTynaTh npasa (TpedoBanust) no J{oroBopy TpeTbum

ounaM, baHK BOpaBe OCYIIECTBITH YCTYNKy mpaB (TpeOoBaHuid) 1o JIoroBopy TOJNBKO IOPHAMYECKOMY JIMILY,

OCYIIECTBIISIOIIEMY ITPOPECCHOHANBHYIO IESTENbHOCTD MO MPEAOCTABICHHIO IIOTPEOUTENBCKUX 3aiMOB, IOPUIAMYECKOMY JIUILY,

OCYIIECTBIISIOIIEMY /IS TENBHOCTD 110 BO3BPATY MPOCPOUCHHON 33/I0JDKEHHOCTH (PU3NYECKHX JIMIL B KAYeCTBE OCHOBHOT'O BHJIa

JIeSITENIbHOCTH, CHEUUaIM3UPOBAaHHOMY (MHAHCOBOMY OOIIECTBY WM (PU3NYECKOMY JIMIY, yYKa3aHHOMY B IHCBMEHHOM

cornacuu Kinenra, nonydeHHoM bankoM nocie Bo3HUKHOBeHHS y KiMeHTa npocpodeHHOH 3a10JKEHHOCTHY 110 JloroBopy.

bank nmeet npaBo TpeboBaTh y KnneHTa npenpsaBiIeHus JOKyMEHTA, YAOCTOBEPSIIONMIETO IMYHOCTD, B CIy4asX, yCTAHOBICHHBIX
®enepanpapiM 3aK0HOM OT 07.08.2001T. Nel15-@3 «O npoTHBOACHCTBUY JIeraau3aiy (OTMBIBAHUIO) JOXOIOB, ITOTYdEeHHBIX

MPECTYNHBIM IyTeM, W (PMHAHCHPOBAHMIO TEPPOPU3Ma», BHYTPHOAHKOBCKMMH NpaBHIAMH, a TAKXKE NPH BO3HUKHOBCHHHU

COMHEHHUH B IPaBOMEPHOCTH HCIIOIb30BAHMS KapTHI.

CUYET KAPTBI

Jst oTpaKeHHWs Omepaiuii, COBEPIIAEMbIX C HCMOJb30BaHHEM KapThl/pekBU3UTOB KapThl/NFC-kapThl B COOTBETCTBHH C
JloroBopom, bank otkpeiBaer Knuenty Cuet kapthl B py0:iasx Poccuiickoii deneparum.

bank B3umaet ¢ KiimeHTa KOMHUCCHIO 32 TOJI0BOE 00CITyKHBaHUE KapThl B cooTBeTcTBHU ¢ Tapudamu banka nocne nposeneHus
nepBoii onepanuu o Cyery B 0UepeJHOM TEKYILEM TOy.

IIpu noctrymnennn Ha CueT KapThl CyMMBI JE€HEKHBIX CPEICTB, NPH OTCYTCTBHM TEKyIIeH 3aJ0JDKEHHOCTH (B TOM dYHCIE IO
MPOLIEHTAaM M KOMHCCHSM, NpenycMoTpeHHbIM Tapudamn banka), PacXomHblii IMMHUT 1O KapTe yBETHMUMBACTCA HA CyMMY
MOCTYNUBIINX JEHEKHBIX cpeacTB. Ha ocTaTok neHekHbIX cpeAcTB Ha CueTe KapThl IPOLIEHTH! HE HAUUCIISTIOTCSL.

Krment o0s13aH coBepiuaTh oIepaiyy 1o Kapre B npeaesnax PacxomgHoro TuMuTa.

baHk uMeeT npaBo He 3a4uciATh Ha CUeT KapThl MOCTYIHMBIIUE ACHEXKHBIE CPEACTBA M BO3BPATUTh UX OTIPABUTEIIO IUIATEXKA B
ciydasix, Korjga 3aquciaeHue Ha CueT HEBO3MOXKHO HM3-3a HEJOCTATOYHOCTH, HETOUYHOCTH WM INPOTUBOPEYHBOCTH PEKBU3UTOB
pacyeTHOro JOKYMEHTa, JU0O HECOOTBETCTBHUS OINEpalMy JCHCTBYIOIIEMY 3aKOHOAATeNbCTBY Poccuiickoit dexpepanuu nnm
0OaHKOBCKHUM IPaBHJIAM.

YCJOBUA KPEJUTOBAHUA
Bank npenocraBnser KineHTy KpeAUTHBIE CPECTBA JUISI COBEpIICHNUS onepanuii mo CueTy KapThl B npeaenax Jlumura kpeaura
U IpH OTCYTCTBHM WM HEJOCTaTOYHOCTH COOCTBEHHBIX cpeicTB Kimenrta Ha Cuere B COOTBETCTBHH C paznesnoMm |
WnauBuayanbHbIX YCIOBUH.
JlaToii BbIIaUM KpeANTa SBISICTCS 1aTa OTpakeHHs orniepanny 1mo Cyery KapThl.
ITpouenTs! HauncnAIOTCA HAa cyMMy OCHOBHOTO JI0JITa C IaThl OTpakeHHs orepanuy 1o Cuery (He BKIJIIOYAs 3Ty JaTy) JIO JaThl
TIOTalIeH!s 330JKEHHOCTH (BKIIOUUTENBHO). [Ipy HcUncieHnu MpoeHTOoB 3a MOJIb30BaHNE KPEIUTHBIMH CPEACTBAMU B pacyeT
NpUHUMaeTcsl (PAKTHYECKOE KOJMYECTBO KAJICHJIApHBIX JHEH B IIIATEKHOM MEpHOAE, B TONy — JCHCTBHTEIBHOE YHCIIO
KaJICH/IapHBIX JTHEH.
B ciydae HecBoeBpeMeHHOTO norameHust O0sS3aTeIbHOT0 IUIaTeka Ha CyMMY HETOTAIlIeHHOH B CPOK 3aJJ0JDKEHHOCTH IPOIIEHTHI
HE HAYUCIIAIOTCS, Ha4YMHAs C JaThl, ciexyromeil 3a /laroil mmaTtexa (BKIOYNTENbHO). HaunHas ¢ yka3aHHOM IaThl HA CyMMY
HETIOTAIICHHOW B CPOK 3aI0JKCHHOCTH HAYKCISICTCsl HEYCTOMKA B COOTBeTCTBUH ¢ Tapudamu banka.
KrnumeHT umeet npaBo T0CPOYHO Mmoracuts cyMMmy OO11ei 3a10mKkeHHOCTH Ha JaTy OTueTa (3a10KEeHHOCTH JIbIOTHOTO TIEPHOIA).
B ciydae ecnmm Kmment mo [latel mimartexxa BHocuT Ha Cuer kapTel cymmy OOmed 3agompkeHHOCTH Ha jgaty Otueta
(3a10/KEHHOCTH JIBIOTHOTO MEPUO/IA), YKa3aHHYI0 B mocieaneM OTueTe, TO Ha ONepaliui, COBEPIISHHBIE M0 KapTe B TOPTOBO-
cepBucHOi cetm B OT4eTHOM IepHOJie, pacHpocTpaHsercs AeWcTBue JIbroTHOro mnepuona: MPOIEHTHl 32 II0JIB30BAHUE
KpPEIUTHBIMH CPEJICTBAMU, IPEIOCTABICHHBIMU 110 YKa3aHHBIM OIEpPaIUsIM, HE B3UMAaIOTCSI.
Ecmu o Jlatst nnmarexxa Kiment He BHOcuT Ha CueT KapThl Bto cyMmy OOmieid 3aiomkeHHOCTH Ha faty Otdera (3a10/DKeHHOCTH
JBFOTHOTO TEPHOJA), YKasaHHYyI0 B mociienHeM Otuere, To B cymmy OOsi3aTesbHOTO IUtarexa B cienytomem Otuere OymayT
JIOTIOJTHUTEIBHO BKIIFOUEHBI IPOLEHTHI, HAYHMCIEHHBIE HA BCI0 cCyMMy OCHOBHOTO JI0/ITa IO OTI€palysaM B TOPrOBO-CEPBUCHOM ceTH
(mpomtoro OTYETHOTO MEPHO/Ia) CO THA OTPaXeHUs omneparuit mo CueTy KapThl A0 JaThl opMupoBaHus faHHOTO OTUeTa.
KnmeHT mMeeT nmpaBo JOCPOYHO MOTaCHTh CYMMY TEKYIIEeH 3a/10JKEHHOCTH 10 KapTe.
Exxemecsiano mo Hactyrmuienus JlaTtel minatexa KiuweHTt o6s3an momomHuTh Cder KapThl HAa cymmy OOs3aTeNBHOTO IUIATEXka,
ykazaHHyto B Otdere i morameHus 3aJ0JDKeHHOCTH. JlaTy m cmoco0 momonuerns Cuerta kxapTel KimeHT ompexpenser
camocTosaTeNnsHO. [loramenne 3a0/DKEHHOCTH 110 KapTe MPOU3BOANTCS IyTeM nomoiHeHns: CyeTa KapThl OJJHIUM U3 CIIETYIOIIIX
CIOCcO0OB € YUETOM MOPSIJIKA, yCTaHOBICHHOTO B [TamsiTke JlepkaTens:
1) myTeM npoBeAEHHS OIEPALUH «IEPEBOJ C KAPTHI HA KaPTY»:

- 4epe3 YcrpoiicTBa camoo0OciyxuBanus banka;

- uepe3 SMS-6ank (MoOWIbHBIN OaHK);

- ¢ ucnons3oBanneM Coepbank OHaiiy,

- 4epe3 OIepanroHHO-KaccoBOTo paboTHHKa B modoM [lonpaznenennn banka;

- 4yepe3 KoHTakTHbIi LeHTp baHka;
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5.7.

5.8.

5.9.

5.10.

6.2.

- uepe3 OQuuuansHeli caiit bankal’;
- 4epe3 yCTPOWCTBA CaMO0OCITy>KUBAHUSI/CEPBUCHI IPYTUX KPEAUTHBIX OpraHU3aLuii;
2) HaIWYHBIMHU JCHEKHBIMH CPEICTBAMHE C UCIIOJIb30BAHUEM KapThl/PEKBU3UTOB KaPTHI:
- 4epe3 YcrpoiicTBa camoo0cinyxuBaHus banka ¢ MoaysieM npueMa HaJIMYHBIX JJeHEXKHBIX CPE/ICTB;
- 4epe3 ONeparoHHO-KaccoBOTO paboTHHKA B M000M [lonpaznenenun banka;
3) GaHkOBCKHM TiepeBoaoM Ha CueT KapTsl;
4) C MCNONBE30BAHUEM YCITYTH «ABTOINOTaIeHne» S,
3auncieHne NeHeXHBIX cpeacTB Ha CUeT KapThl U MOTalIeHUe 3310JDKEHHOCTH 110 KapTe OCYIIECTBISIETCS:
- TIpH MPOBEJICHHUH oOllepalvy nonosHeHus: CueTa ¢ UCIOIb30BaHUEM KapThl — HE MO3/HEE CIIETYIOIero padouero THs ¢ JaThl
MPOBEEHNs ONepalHty,
- 1pu Oe3HaIMYHOM nepeurcieHur Ha Cuer (0e3 MCHOIB30BaHUS KapThl) — HE MO3HEE CIEAYIOIEro pabovero JHS C OaThl
MOCTYIUICHHUS CPEJCTB Ha KOPPECTIOHACHTCKUH cueT banka.
JlaToii morameHHs 3a0JDKCHHOCTH 110 KPEOWUTY SIBISETCA AaTa 3adnciieHus cpencTs Ha Cuer kapThl. [IeHE)XHBIE CpEICTBa,
noctynatomue Ha CueT KapThl B CUET MOTANICHUs 3af0inkeHHoCTH KitneHTa, HampaBiIsioTCs BHE 3aBUCHMOCTH OT Ha3HAUCHUS
IUIATEXa, YKA3aHHOTO B IIATEKHOM JJOKYMEHTE, B CJICIYIOLIEH 04ePEIHOCTH:
- Ha yIUIaTy NPOCPOYEHHBIX IPOIEHTOB,
- Ha yIUIaTy IPOCPOUYEHHOH cyMMbl OCHOBHOTO J107ITa,
- Ha ymiaty CyMMBbI IIPEBBILICHUS INMHUTA KPEINTa,
- Ha yIulaTy HEyCTOMKH 32 HECBOEBPEMEHHOE roramienne cyMmbl O0s3aTeNnbHOrO MyIaTexa,
- Ha yIulaTy NpOIEHTOB, HAUYMCICHHBIX Ha AaTy popMupoBanus OT4eTa M BKIIOYEHHBIX B cyMMy OO0s3aTeIbHOTO IIIaTexa,
- Ha ymaty 4% ot OcHoBHoro noira (6e3 CyMMBbI IPEBBILICHNS TUMUTA KPEIHTA),
- Ha yIUIaTy 3aJI0JDKeHHOCTH 1o OCHOBHOMY JOJTY IO OIEpaIusM CHSATHS HaJMYHBIX 3a nponuisle OTyeTHbIe nepuonsl (U3
cymmbl OO01el 3a10/oKeHHOCTH Ha qaty Otdera (3810 KEHHOCTH JIBIOTHOTO MEPUOA)),
- Ha yIJjiaTy 3aJ0JDKeHHOCTH 10 OCHOBHOMY JIOJITY 110 OTIepalusaM B TOPrOBO-CEPBUCHOI ceTH 3a MpoIibie OTUeTHbIE IePHOIBI
(13 cymmbl OO1ieit 3aomKkeHHOCTH Ha 1aTy OTdeTa (3a10KeHHOCTH JIBIOTHOTO EPHOIa)),
- Ha yIUIaTy NMPOICHTOB, HAYMCICHHBIX Ha AaTy MOTAIICHHS 3a10JDKCHHOCTH (¢ ydeToM JIbrotHoro nepnoza),
- Ha yIUIaTy 3al0JDKeHHOCTH 0 OCHOBHOMY JIOJTY O ONEpanusM CHATHS HAJIMYHBIX U3 TeKymero OT4eTHOro nepuoa,
- Ha ymiuary 3aJoDKeHHOCTH 1o OCHOBHOMY JONTY IO OIEpalysiM B TOPrOBO-CEPBHCHON CEeTH M3 TeKymero OTYeTHOro
Heproa.
BosMerenne cyneOHbIX M HHBIX pacxo/10B baHka 1o MPUHYAUTEITFHOMY B3BICKAaHUIO 330KEHHOCTH 10 J[oroBOpY IpOU3BOIUTCS
B O4EPEAHOCTH, [IPEyCMOTPEHHOM 3aKoHOAaTenbCTBOM Poccuiickoit @enepanuu.
[Tpu nmony4eHnK nepeBbITyNICHHOM KPEIUTHON KapThl M B ciy4ae Hanuuus y KiineHra cyeToB 1e0eTOBBIX KapT, KineHT MoxkeT
odopmMuTh nopyuyenue baHky Ha aBTOMaTHYeCKOE NEpPEUYHCICHUE ACHEKHBIX CPEJICTB CO CYETOB 1e0eTOBBIX KapT KineHra B
noramenue [IpocpodeHHON 3a10DKEHHOCTH IO KpeAUTHOH KapTe. [lepeuncieHne qeHeXHBIX CPEeACTB MIPOU3BOIUTCS baHkoM
HauuHas ¢ 30 (TpuALaTOro) KalneHAapHOTo JHs C AaThl BOSHUKHOBEHUS [IpocpodeHHO 3a0KeHHOCTH 110 KPeIUTHOM KapTte
(TTociIe HEeoITaThl BTOPOTO 00A3aTENBHOTO IUIATEXa 10 KPeAUTHOH Kapre). KnmeHT MoXeT M3MeHHTh/OTMEHUTh HMOPYUYCHHE,
obpaTuBiKch B [loapasnenenne banka ¢ COOTBETCTBYIOIINM 3asIBIICHHEM.
Knmenr 06s13an gocpodno noracuts o tpedoBanuio banka ocrasurytocst cyMmmy OCHOBHOT'O JJOJITa BMECTE C IPHIUTAFOIMUCS
NIPOLIEHTAMH 32 TI0Jb30BAaHHE KPEANTOM, YKA3aHHYI0 B COOTBETCTBYIONIEM ITHCHbMEHHOM YBEJIOMJICHHWH, HAIIPaBICHHOM
MIOCPEACTBOM ITOYTOBOH CBS3M 110 aapecy, ykazaHHOMY KireHToM B 3asiBJICHHH, B CIIydae HEHUCIIOJHEHNS WM HEHAUIC)KAIIETO
ucnonHenus: Kinuenrom Jlorosopa.
KrnueHT oTBedaeT no cBouMM 00s3aTeIbcTBaM nepe baHkoM BceM CBOMM MMYIIIECTBOM B Ipefiesiax 3aJ0/DKEHHOCTH 110 KapTe ’
Pacxo/10B, CBSI3aHHbBIX C €€ MIPUHYAUTEIbHBIM B3bICKAaHHEM.

HHO®OPMHUPOBAHHUE O 3AJJOJI’)KEHHOCTU U COBEPHIEHHBIX OITEPAIIUAX

WudpopmupoBanne Kimenta 06 onepammsax, coBepmieHHBIX Mo CueTy KapTthl 3a OTYETHBIA MEpHOA, O IaTe W CyMMe
O06s13aTenpHOTO TUIaTeka, JlocTymHOM muMuTe Ha qaty OTtdeta, cymme OOrmmelt 3anomkeHHOCTH Ha qaty OTdeta (3a10JDKeHHOCTH
JBTOTHOTO TIEPHO/Ia) MPOU3BOANTCS ITyTeM npenocTaBieHus bankom Kinnenty Otueta B [lonpasnenennn banka.

Jnst KitneHTOB, CIeaBIINX COOTBETCTBYONIYIO OTMETKY B 3asiBiieHUH/3asBaeHuN 00 n3MeHeHunn napopmanuu o Kinenre, Otyer
Hampasisiercss bankoM Ha yka3aHHbIH KireHTOM afpec 31eKTpOHHOM IMOYTHI.

KiueHt Moxer nonosiHuteabHo noxyuutb Otdyer B CoepOank OHuaiiH.

KinuenT cornamaercs ¢ mosydeHueM OTdera HoOCpeAcTBOM ceTH MHTEpHET, OcO3HaBas, 4YTO CeThb VIHTEepHET He SBIsETCS
0€30MMacHBIM KaHAJIOM CBSI3H, M COTJIAIIAETCS HECTH (PMHAHCOBBIE PUCKU U PUCKH HAPYIISHHS KOH(DUIEHITNATBHOCTH, CBSI3aHHBIE
C BO3MOXXHOH KOMIIpoMeTanneid HHPOopMaIum npu e€ rnepeaade uepes cetb MHTepHET.

IMpn nanmuum 3anomwkenHoctd o Otdery bank ocymiectisier otnpaBky SMS-cooOmmenus o nare u cymme O0s3aTenbHOTO
wiatexa, cymme OOmei 3anommkeHHocT Ha gaty Ortdera (3agoipKEHHOCTH JIBIOTHOrO mepuonaa) aiust KimeHTos,
3apernuCTPUPOBABIINX HOMEP MOOHMIBHOTO Tenedona 11 goctyna k SMS-6anky (MoOunbHOMY OaHKY).

WNudopmupoBanne KimeHra o 3agomkeHHOCTH, JlocTynmHOM JuMHUTE W 00 oOIepanusx, COBEepIIeHHBIX 1o Cuery KapTel,

pou3BoIUTCsl baHkoM crieyronMu criocodamu:

1) mpu HaMMYMK TONKIIOYEHHOW K KapTe YCIyrn «YBeJIOMJICHHS IO KapTe» — IyTeM HampaBieHus Kiuenty SMS-
coobmennit/Push-yBenomnennit (B Mo6misHOM nprinokeHun banka) o6 omepanmsx, coepmieHHBIX Mo CueTy KapTel, U
HoctynHoM numure;

2) uepe3 SMS-6ank (MoGuIbHBII 6aHK) — myTeM HamnpasieHust Kinenty SMS-coobimenust o cymme O0s3aTeNbHOTO TIIaTeka u
OO6melt 3a10KEHHOCTH (TEKYIIeH 3a10KeHHOCTH) 1o 3anpocy Knnenrta (SMS-coobmenue ¢ Tekctom «Jlonry);

17 Tlpu HaMYMK TEXHHYECKON BO3MOMKHOCTH.
18 TIpu HanM4uy TeXHUYECKOH BO3MOKHOCTH.
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

7.2.

7.3.

7.4.
7.5.

3) c ucnonb3oBanuem Coepbank OHnaiiH — qocTynHa nHGOpMaIus 06 omnepauunsx, CoBepuieHHbIX 10 CueTy KapThl, JlocTymHOM
mumure, cymme OOmieil 3a10JKeHHOCTH (TEKYILEeH 3aJoInKeHHOCTH), nHdopmanus no OTdery, B T.4. O HEMOTalleHHOW
3agoipkeHHOCTH 110 OTYery;

4) uepe3 KontakTHelii nentp baHka:

- mpu obpamennn Kimenrta npegocrapisercss nHpopMmamus o0 omnepanusx, coBepmeHHbIX mo Cuery kapthl, JJocTymHoM
mumute, cymme OOmieli 3aq0mKeHHOCTH (TeKyIei 3aq0/bkeHHOCTH), nHpopManusd mo OTdeTy, B T.4. O HEMOTAIlIeHHON
3a10JDKEHHOCTH 110 OTHeTYy,

- C HCIIOJIB30BAHHUEM CHCTEMBI aBTOMaTH3upoBaHHOTO obcmyxuBanus (IVR) mpenocrasmsercs uadopmarus o JoctynmHOM
JIMMUTE.

Knment o0s3yercss mpeanpuHUMaTh BCE OT HErO 3aBUCSIIEE B IIEISIX MOTydeHHs WHGOpManuu, HampaBiasemMoil baHkom B

COOTBETCTBUH C I.1.6.1 1 6.2 OOmHKX yCcIOBUii, U cOTJalIaeTcs ¢ TEM, YTO yKa3aHHas HH(POPMAIHs B JIIOOOM CITydae CUUTACTCs

MOJY4YEeHHOW UM B HauboJjiee paHHUH 10 BPEMEHU CPOK B 3aBUCHMOCTH OT crtoco0a HHPOPMUPOBAHHS:

- C jgartel nosrydeHust Knuentom Otuera, HO He mo3aHee 7 (CeapMOro) KajleHIapHoro AHs ¢ Aathl OTdeTa;

- ¢ parel nonyyenus: Kinuenrom SMS-cooOimenus/Push-yBenomnenus banka, Ho He mo3mHee 3 (Tpex) 4acoB ¢ MOMEHTa
otnpaBku SMS-coobmenus/Push-ysenomienns bankom (1o nanHsIM HHGOpMaMOHHOM cuctembl banka).

Kmment moxer obparutecst B [lonmpasznenenne banka s m3ameHeHus crocoba mpenoctaBieHuss OTdera B TEUCHHE CpPOKa

JIEHCTBUS KapThl.

baHk He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTdeTa WIIM HECAaHKIMOHMPOBAHHBIM JOCTYN K HEMY IPH NEpeAade 1o CETH

WnTepHeT Ha yka3aHHBIA KiTMEeHTOM 31IeKTpOHHEIHN apec, a Takke 3a HecBoeBpeMeHHoe nonyderne Kimenrom OTdaera. B cimydae

HenoydeHus: Otdera, HanpasieHHoro no cetn MaTepHeT, Kiment momken obpartuthes B bank. Ecim Kiment yxionsercs ot

noxydennst Oruera, bank cunraer, uro KnuenT O0bu1 Hamexamum o0pa3oM MpOHH(OPMHUPOBaH 00 OMEPaIHsIX, COBEPIICHHBIX

o Cuety kapThl 3a OTYeTHBIN Nepuos, o Aate U cymme O6s3aTenbHOrO maTexa, JoctynHom ntumure Ha gaty OTueTa, cymMMme

O0ueit 3agomkeHHocTH Ha Aaty Otdera (3a10/KEHHOCTH JILITOTHOT'O MIEPUOAA).

O06s13anHOCTh banka o nHpopmupoBanuro KitmeHTa cuuraercst HCIIONHEHHOW NPU HAIIPaBJICHUN YBEIOMIICHUS! B COOTBETCTBUU

¢ 1m.6.1 w/nn 11.6.2 O0mKUX yCIOBHI COTTacoBaHHBIM ¢ KilMeHTOM criocoOoM.

Knuent BnpaBe obpatuthes B bank u1g nonmydenus Otyeta 3a mo0oi nepuos BpeMeHH, HO He 6oee ueM 3a rnocienHue 5 (aTh)

ner?®,

Knment umeer mpaBo noxats B baHk muceMeHHOE oOpaleHne 1Mo CHopHOH onepanuu (mpereHsuio) B TeueHue 30 (TpuamaTy)

KaleHAapHbIX aHeH ¢ matel OTdera 160 B TedeHue 60 (mecTuaecsATH) KaJCHAAPHBIX AHEH C AaThl COBEPLICHUS ONEpalny.

Henony4enne bankom ot KnmeHnra npeteHsun B yKa3aHHBIM CPOK 03Ha4daeT coryiacue KimenTa ¢ oneparyeii.

baHK He HeceT OTBETCTBEHHOCTH IO ONEpaIMu ¢ KapTol, ocriopeHHOH KimenTtom, B cirydae ecnu Kiment He yBenomm baHk o

HECAaHKIIMOHUPOBAaHHOH MM OTIEpPAalli B CPOKHU, YCTAHOBIICHHBIE 11.3.22 OOIIX YCIOBHUIA.

baHk paccmarpuBaeT 3asBIEHHE O CIIOpPHOM omepauuu, a Takke uHpopmupyer Kimenra o pesynbrarax pacCMOTPEHUS

3asiBiieHHs 110 TpeboBanuro Kimenra B Teuenue 30 (TpuanaT) KajleHIAPHBIX AHEH CO JIHS MOJXYYSHHMs 3asBJICHUS, a TAKKE B

TedyeHue 60 (ImecTuaecaT!) KalleHAapHbIX JTHEH co AHA MOTyYCHUS 3asiBICHHS IIPU UCTIOJIb30BaHUM KapThl U1 TPAHCTPAaHUYHOTO

IIepeBO/ia ICHEKHBIX CPEJICTB.

BOSMeH_[eHI/Ie JCHEKHBIX CPCJICTB IO CIIOPHBIM OTIE€PALIUAM OCYHICCTBIIACTCA Bbankom no pe3yiibTaTaM paCCMOTPEHUA IPETCH3UN

Knnenra.

Wudopmuposanne Kimenra o brokuposke n npnanHax brioknpoBku kapTsl npon3BoauTcst bankom:

- myrteM otnpaBku SMS-cooOmenust win Push-yBenomenns®® na nomep MobuiabHOro Tenedona Kiwenra, cBeneHus o
KOTOpOM paHee npenocrasieHsl Kitmentom banky; n/unu

- mpu oOpamennu Kimmenrta B KonraktHeiid ientp banka; w/mm

- npu obpamennn Knnenra B [lonpasnenenne banka; n/nmm

- ¢ ucnonb3obanuem Coepbank Onnaitn®l.

COBJJIIKOJIEHUE 3AKOHOJATEJILCTBA

B cooTBeTcTBHEM C NeicTBYOIINM 3aKOHOAATeNLCTBOM Poccuiickoit ®@enepannu bank mMeeTr mpaBo TpeboBath oT KimeHTa
MpEe0CTaBIICHHs JIOKYMEHTOB (KOMHUI JOKYMEHTOB) TI0 MPOBEIECHHBIM C UCTIOIb30BaHHEM KapThl/pekBu3uTOB KapThl/NFC-kapTh
pacUeTHBIM OmNepaIysaM B HHOCTPaHHOU BAIOTE, MHBIM OMEPAISIM C HENBI0 OCYIIECTBICHISI KOHTPOIBHBIX (yHKIMIA, a KitmeHT
00s13yeTcs IpeAOCTaBIATh HEOOXOAUMBIC TOKYMEHTHI B baHk 1Mo mepBomMy TpeOGoBaHHIO B yKa3aHHbIC baHKOM cpoKH.

BaHKk nMeeT nmpaBo MOHOCTHIO UITH YaCTHYHO MPUOCTAHOBUTH omeparun mo CueTy, a TakKe 0TKa3aTh B COBEPIICHUH OIIepaluni,
3a UCKITIOYCHHUEM OTIepaIlvii 10 3a4UCIICHUIO JICHEXKHBIX CPEJICTB, B CIydasX, YCTAHOBIEHHBIX 3aKOHOJATENLCTBOM Poccuiickoii
®denepanyu, B TOM YHCIe, eclid Y baHka BOSHUKAIOT TIOIO3PEHMSI, UTO OTIepAIUsl COBEPINACTCS B IEJISAX JIeTaTH3aIiy (OTMBIBAHYSI )
JI0XOJIOB, TIOJYYEHHBIX TIPECTYIHBIM ITyTeM, UITH (UHAHCHUPOBAHUSI TEPPOPHU3MA.

KnueHT o0s3yeTcsl He HCIOJIb30BaTh KapTy ISl COBEPIICHUS OTEepaIiii, MPOTUBOPEUAIINX JASHCTBYIONIEMY 3aKOHOAATEILCTBY
Poccuiickoit denepanuu.

Knuent o6s3yeTcst He mpoBoANTh 1o CUeTy omnepaini, CBI3aHHbIE ¢ IPEANPHHAMATEIBCKON IeITeIbHOCTHIO.

KimeHnt cormamaercs ¢ TeMm, 4to baHk mMeeT mpaBo Ha 00pabOOTKY BCEX MEPCOHANBHBIX JaHHBIX KilMeHTa, yKa3aHHBIX B
3asBJICHNUHU, a TAKXKE YKa3aHHBIX B MHBIX IOKyMEHTax, npenoctasiseMbix Kinuentom B bank cornacHo JloroBopy, B TOM uucie
OMOMETPHYCCKHX ITEPCOHANBHBIX JaHHBIX ((poTorpadupoBaHme), a TAKXKE BCEX MEPCOHANBHBIX JaHHBIX KITHeHTa, HAXOIAIIHUXCS B
pacnopsKeHUH TPEThUX JIHILI, KOTOPBIE COCTOSAT C BaHKOM B IOTOBOPHBIX OTHOLLIEHUSIX, B COOTBETCTBUU ¢ DesiepabHbIM 3aKOHOM
ot 27.07.2006 Nel52-®3 «O mnepcoHaJIBbHBIX JaHHBIX», KOTOpas BKIIOYAET COBEpLICHHE JI000Tr0 JeicTBHS (Omepanuu) Wiu
COBOKYITHOCTH JICHCTBHY (Omepainuii) ¢ MCIOJIb30BAHUEM CPEICTB aBTOMATH3AIUU WM 0€3 WCIIONB30BAaHHS TaKUX CPEJICTB C
MIePCOHANBHBIMU JTaHHBIMH, BKIIOYas cOOp, 3amuch, CHUCTEMATH3AIMIO, HAKOIUICHHWE, XpaHEeHHWe, yTOYHEeHHEe (OOHOBIECHHE,

19 [1pu HaMYMK TEXHHYECKON BO3MOMKHOCTH.
20 [Ipn HANMYUH TEXHAIECKOH BO3MOMKHOCTH.
2 Tlpu HANMYUK TEXHUIECKON BO3ZMOKHOCTH.
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N3MEHEHHE), W3BJICUCHHME, WCIIOIb30BaHHE, 00e3NnuMBaHuMe, OJIOKUPOBAaHWE, YAAICHHE, YHHYTOXXEHHE, Iepenady

(IpenocrasieHue, 10CTYI) IEPCOHABHBIX JAaHHBIX, BKIIIOYas IepeJady TPEeTbUM JIMLaM, JeHCTBYIOIMM Ha OCHOBAaHUH areHTCKUX

JIOTOBOPOB WJIM MHBIX JIOTOBOPOB, 3aKIIOYEHHBIX UM C baHKOM, B TOM 4ucie, B Clydae HEUCIIOJHEHUS W/MIM HEHAJIC)KAILETo

ncnionHenust Kiimenrom o6s3arenscTs 1o JJoroBopy. Ykazanueie KimeHTOM niepcoHanbHble JaHHbBIE MPEAOCTABISIOTCS B LEISIX

KPEOUTOBAHUS M HWCIIOJHEHUS [OTOBOPHBIX OOS3aTENbCTB, OCYIIECTBICHUS [CHCTBHH, HANpaBICHHBIX HA B3BICKAHUE

IIPOCPOYEHHON 3aJ0JKEHHOCTH 1O J[oroBopy, a Takxke pa3paboTkn baHKOM HOBBIX MPOIYKTOB M YCIyT W WH(GOPMHPOBAHHSA

Knmenta 06 »Tux mpoaykTax M yciayrax. baHK HMMeeT NpaBoO IPOBEPHTh JOCTOBEPHOCTH MPENOCTABICHHBIX Kimentom

MIEPCOHATBHBIX TaHHBIX, B TOM YHCJIE C MCHOIB30BAHMUEM YCIyT APYIHX OINEPATOPOB, a TAK)KE HCIIOIb30BaTh MH(POPMAIHUIO O

HEWCIIOJHCHUH W/WITN HEHAAJIEKAIIEM HCIIOTHEHHH JOTOBOPHBIX 00s3aTEIBCTB MPH PACCMOTPEHNUH BOTIPOCOB O IIPEAOCTABICHUN

JIPYTUX YCIIYT U 3aKJII0YEHUN HOBBIX JIOTOBOPOB.

Cornacue KimeHra npenocraBisieTcsi ¢ MOMEHTa HoAanucanust /loroBopa M JeHCTBUTENBHO B TeyeHUe S5 (MATH) JIET mocie

UCIIOJTHEHUsI JIOTOBOPHBIX 00s3aTenbCTB. [0 MCTEYEHMM yKa3aHHOTO CpPOKa JEHCTBHE COrIachsl CYMTAETCs NMPOIJICHHBIM Ha

KaXK[ple ciieiyronye 5 (IsTh) JIET IpU OTCYTCTBUH CBEJICHUIT 0 ero oT3bIBe. Coryiacue MoeT ObITh 0T03BaHO KIIMeHTOM B 1110001

MOMEHT ITyTeM Iepeaun banky noanucanHoro KilmeHTOM MMCEMEHHOTO YBEIOMIICHUSL.

Kiuenr ynonnomouunBaer bank:

7.5.1. ncmons30BaTh NEpCOHANBHBIC JaHHBIC KiHeHTa B nensax npenocrasineHns KimeHTy cBeleHNI O IPOBOIUMBIX ONEpanusIx
mo cueram Kimenra, ua(OpMaIiy, cBI3aHHOW ¢ HCIOTHEHHEM JloroBopa, mpemiokeHnit banka, nHGOpMAIMOHHBIX U
peKIaMHBIX coo0meHni 00 yciryrax banka myTeM opraHu3aIiii IOYTOBBIX PACCHUIOK, pacchiok SMS-coobmennit, Push-
YBEIOMIICHHH M PaCCBUIOK TI0 3JIEKTPOHHOU modTe B anpec KimeHTa, a Takke IMocpeAcTBOM Telne()OHHON CBSI3H;

7.5.2. mpenocTaBIATh HHAOOPMAIHIO O MEPCOHAIBHBIX HaHHBIX KimeHTa TpeTheill CTOpoHe, ¢ KOoTopoi y baHka 3akiroueHO
COTJIAallICHHEe O KOH(HICHINAIbHOCTH, B IENSX OCYIIECTBICHUS TeneoHHOH cBsa3u ¢ KimeHToM mis mepenadn
nH(pOpPMALMOHHBIX U PEKIaMHBIX COOOLIeHNiT 00 ycinyrax baHka;

7.5.3. mpenocraBiATh MHGOPMALMIO O IEPCOHANBHBIX NaHHBIX KimeHTa Tperbeil cropoHe, ¢ koTopoil y banka 3akiroueH
areHTCKUH JO0TOBOp M COINAIIEHHE O KOHQUICHIMAIBbHOCTH, B NelsIX mnpenoctaeieHus Kmuenty Orueta ¢
ucnonb3oBanreM Coepoank OHnaiiy;

7.5.4. npenocrasnsath [lapTHepy banka nHpopmanmio o KitmeHTe 115 ocyiecTBiIeHHS PErHCTPalyy B IPOrpaMMax 110 BBIITYCKY
KapT, npoBoanMbIX bankom u [lapTHepamu banka no BeiopanHOMy KitmeHTOM KapTOYHOMY MPOAYKTY, HEOOXOAUMYIO JUIst
ucnionHeHus Jlorosopa;

7.5.5. s meneit XpaHeHUS TOKYMEHTOB, COJEPIKaIlX IIepCOHANbHBIE JaHHbIe KineHTa, a Takoke I CO3JaHus U XPaHSHHS UX
JIEKTPOHHBIX 00pa30B, MPENOCTABIATh YKa3aHHBIC JOKYMEHTHI CIEIHAIM3UPOBAHHONW KOMITaHMH, ¢ KoTopoi y banka
3aKJFOYEH JOTOBOP 00 OKAa3aHUM YCIIYT XPaHEHHUS 1 COTIAIIEHHE O KOH(PHUACHINAILHOCTH;

7.5.6. obOpabarbiBate wHpOpManuio o0 omepanusx KimeHTa, COBEpHICHHBIX B paMKaxX HacTosmero JloroBopa B meisax
HanpasieHus KiimeHTy MHIUBU Ty adbHBIX TPEAIOKCHHN/ pekoMeHaIuii barnka ¢ nucnosp3oBanuem Coepbank OHaliy,

7.5.7. cobupath u 00pabaThIBaTh JIOOBIC MEPCOHANBHBIC MAaHHBIC, PAa3MEIICHHBIC B COLMANBHBIX ceTsAX (OIHOKIACCHHKH,
BrkonTakte, Facebook, MoitMup, Twitter, LiveJournal, YouTube, Instagram, Ha unTepHeT-mopraiax ABHUTO, ABTO.pY,
LUAH, Tomodonn, SuperJob) B nensix onpenenenust uarepecoB Knunenra miis GpopmupoBanus u HanpasieHus Knuenry
[IEPCOHANBHBIX NPEAJIOKEHUN;

7.5.8. B meisx peanu3anyy JONOJIHUTEIBHBIX MEp IO MPOTHBOACHCTBUIO MOLIEHHHYECTBY MPENOCTABIATh MHPOPMAIMIO 00
abOHEHTCKOM HoMepe MoOMIbHOTO TenedoHa KimeHTta omeparopam NHOABMXXKHON paiauoTenedOHHOH CBs3HM (nanee —
OTIepaTOPBI CBSA3M) U MOJIY4aTh OT ONIEPATOPOB CBS3H B OTHOLIEHNH a0OHEHTCKOTO0 HOMepa MoOMIbHOTO TenedoHa KirenTa
UH(OPMALHUIO O cleayomuX GaxkTax®?:

- o dakre 3amensl SIM-kapTel Ha MoOuisHOM ycTpoiictBe KimneHTa;

- o dakre cMeHH aboHeHTcKOTO HOMepa (MSISDN) Kinenra;

- 0 (haxTe mpeKpaleHHs UCTIONh30BaHU aboHeHTcKoro HOMepa (MSISDN) Kinenra;

- 0 (axTe pacTOPKEHHs C ONEPAaTOPOM CBSI3U IOTOBOPaA 00 okazaHuM KineHTy yciayr cBsi3u 1o nHUIMaTuBe Kinenra;

- 0 (akTe pacTOp>KEHHUS C ONIEPATOPOM CBSI3H JJOrOBOpa 00 OKa3aHWHU YCIyT CBs3M KIMEHTY 10 MHUIMATHBE olepaTopa
CBSI3Y;

- 0 (axTe HATMUKA BPEIOHOCHOTO MPOrpaMMHOro obecriedennss Ha MobuisHOM ycTpoiicTBe KnnenTa;

- o ¢axre cmensl IMEI MoOunsHoro yerpoiictsa KinenTa;

- 0 (haxTe MOJAKIIOYCHHOHN YCIYTH TIepeaipecallii BbI30Ba U coo0eHuit k abonenTckomy Homepy (MSISDN) Knuenra.

Bbank BripaBe nH(pOpMUpOBaTH oneparopa cBsi3u o akre oopmienus Kinrentom Hacrosmero cornacus B banke;

7.5.9. B ciryuae BbLIBIICHHST baHKOM NOZ03PUTEIBHBIX MM MOLIEHHUYECKUX orepanuii baHk Bnpase rnepeaaBaTh HHPOPMAIHIO
(BKJTIOUAsi, HO HE OTpPaHUYMBAs’CH: HOMEp MoOMIbHOro Tenedona, Unenrnduxarop Kimenra, nanasie o MoOnibsHOM
ycrpoiictBe Kiuenta, I'eonosummn) B O0mecTBO ¢ OrpaHUYEHHOH OTBETCTBEHHOCThIO «be3zomnacHas mH(bopMaloHHas
3oHa» (OO0 «bU30n», anpec: Poccuiickas ®enepauns, 105066, r. Mocksa, ynuna OnbxoBckas, 1oM 4, kopryc 2, oduc
515) B memsix oCyIIeCTBICHNS MEPOTIPHSTHH 10 TIPETOTBPAIICHIIO MOIIEHHHYECKIX ONePaIHii;

7.5.10. mepenaBath, B T.4. Ha TEPPUTOPHIO HHOCTPAHHBIX TOCYHApCTB (TpaHCTpaHWYHAs Iepenada), HHPOPMALHUIO O

MepCOHAJIbHBIX JaHHbIX KiMeHTa B IJIaTe)XHbIE CHCTEMBbI, yYaCTHHKaM IUIATE€KHBIX CHCTEM, B IPABOOXPAHUTEIbHBIC
OpraHbl B Cliy4ae BBISBJICHHUS BaHKOM MOJO3PUTENBHBIX WM MOUIGHHHYECKUX omnepauuii no Cuery KapThl B LENsX
YperyIMpoBaHUs U paccieloBaHus CIOpHOH omepannu Kimenra, coBepmieHHON mo CUeTy KapThl, a TakXKe B LENAX
KOHTPOJISL M TIPEIYNPEKICHNS] MOILICHHHYECTBA;

7.5.11. nepenaBath?, B T.4. HA TEPPUTOPHMIO MHOCTPAHHBIX TOCY/IAPCTB (TPaHCTPaHWYHAs Mepeaya), HHPOPMALMI0 O CyMME
oleparyy, AaTe U BPEMEHU €€ COBEpPIICHUs, TUIIE ONepalny, KOJe BaJIOTHl, cTaTyce ABTOPH3AIMU JUIsl ee 00paboTKH
opranmzarysiM (I JUCTPUBBIOIIIH MHTEPHOBIIHIL, Google Ireland Limited, Camcynr Dnexrponuxkc Ko., JIta.
1 UHBIM), SIBJISIFOILIMIMCS BIIaIeIblIaMH ITPOTPaMMHOT0 obecrieueHus: — MOOMIIbHBIX npuiioxeHui (Apple Pay, Google Pay,

22 TIpu ycNOBUM TEXHUYECKOM PEATM3AIIMA W HATTMIHH COOTBETCTBYIONIETO JIOTOBOPA € OTIEPATOPOM MOJIBIKHON pasuoTene(OHHOMN CBA3M.
23 Tlepenava JAHHBIX OCYIIECTRISIETCS TOJBKO TIPH YCIIOBHH BhITycka NFC-KapThl B cOOTBeTCTBHH ¢ T1.11.3 O6mux ycnoBsuil.
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8.2.

9.2.

9.3.

9.4.

9.5.

9.6.

Samsung Pay u wuHbIX), oOecneunBarommx KimeHTy BO3MOXHOCTH coBepmiath omnepanuu 1o Cuery KapTel ¢
UCIIOJIb30BAHMEM TEXHOJIOTMH OECIpOBOJHOM BBICOKOYACTOTHOHM CBsi3M Majoro pamauyca neiictBus (NFC), n ux
aQPpuIMpOBaHHBIM JIMLIAM, B LIEJSX:

- TPEAOCTaBIICHUS KIMEHTaM B MOOWMJIBHOM NPHIIOKEHUH MH(POPMAIMU O COBEPLICHHBIX MMM onepauusx no NFC-
Kapre;

- 00Hapy)XeHHs M yCTpaHEHUsI MOLIIEHHUIECTBA;

- BBIIOJHEHHWS OPraHU3AUMSAMHM — BIAJCIbIAMH IIPOrPaMMHOTO obOecredeHus (MOOMIBHBIX HPWIIOKECHHH) W HX
a¢prUIMpPOBaHHBIMHE JIHIIAMHU TPeOOBaHMI 3aKOHOIATEIILCTBA;

- CO3MaHHS OTYETOB OO0 DSKOHOMHUYECKOH 3S()(HEKTHBHOCTH MOOWIBHBIX MPWIOKEHHH WCKIIOYATENBHO —JUIA
UCTIONIb30BaHMS BHYTPH OPTaHHU3ALMH — BIIaAEIbLIEB IPOIrPaMMHOT0 oOecrieueHns: (MOOWIBHBIX MIPUIIOKCHNH) U UX
adUIMPOBaHHBIX JIMIL;

- peKJaMbl MOOMIIBHBIX IPHIIOKECHUH U MHOTO WX NPOJBIDKEHHUS HA PBHIHKE;

- YCOBEpILECHCTBOBAHUS MOOMIIBHBIX NMPHIIOKEHHH;

- TNPOBEJCHUS aHaJHM3a PACIPEICIICHNS] PEKJIAMHBIX OOBSIBICHUH B MOOMIIBHBIX MPUIIOKEHUSX;

7.5.12. nepenaBath?, B T.u. Ha TEPPUTOPHMIO HMHOCTPAHHBIX TOCYAAPCTB (TpPaHCIPaHHWuHas Mepenadya), UHGOpMAIMIo o
TIepCOHANBHBIX JaHHbIX Kirenra (uMenu, anapece perucrpanuu) kommanuu Google Ireland Limited B memnsix Beimycka
NFC-kap1?®, ocymectpiseMoro uepes MoOWIbHOE NPHIOKEHHE BaHKa, M MPOXOkKIEHHS perucrpauuu Kiuenta B
MoOMIEHOM TIpHitokennn Google Pay;

7.5.13. mocne mpucoenuHenus Kimenra x mporpamme nosutbHOCTH «Crmacubo ot COepbaHkay mepeaaBaTs AKIMOHEPHOMY
obmectBy «LleHTp mporpaMm JOsuTBHOCTHY, anpec: Poccuiickas @eneparust, 115114, r. Mocksa, 1-it [lepOeneBckuit
mepeyIok, 1oM 5, momemnienne Ne505/506, nepcoHaNbHBIC TaHHBIC: ATy POXKACHUS, HOMEP MOOMIEHOTO Tene(oHa, IO,
azipec 3JEKTPOHHOW TIOYTHI, HACEIEHHBIH MYHKT MpoXuBaHWs M peructpaunu Knuenra; Wnentuduxarop Knuenra;
MIPU3HAKK BBIMONHEHUsT KinMeHToM ycloBHH IMPUCBOCHUS YpPOBHS NPUBWIETHH B paMKax YKa3aHHOW IPOTrpaMMBI;
CBEJICHUS O KapTe U IPOBOIUMBIX oneparusax mo CueTy KapThl — B IeJIAX y4acTHs B IIporpamMme JosibHOCcTH «Criacu6o
or COepbaHka» B COOTBETCTBHM C MpaBWIaMH HporpaMmbl M HampasieHus Knuenty SMS-cooOuienuii, Push-
YBEIOMIICHHH, pacChlIOK B 3JEKTPOHHOW IOYTE, COLMANbHBIX CETSIX, MECCEHIKepaX, a TakkKe IMPOYMX KaHalax
KOMMYHHMKALIAX IIPOTPaMMBI.

N3MEHEHUME HH®OPMAILINU, HABJIOJEHHUE U 3AIINCb

Knment ob6szyercst nomats B Iloapasnenenne banka nuceMeHHOe 3asBiieHHE 00 M3MEHEHHWHM JaHHBIX, cofepXammxcs B base
naHHBIX baHKa, BKiIIOYast KOHTaKTHYO nH(popManuio, cnocod csa3u banka ¢ Kinnenrom, B redenne 7 (cemu) KaJeHIAPHBIX THEH
C JaThl MX U3MEHEHHS, a TAK)KE NPEIOCTaBUTh B baHK JOKYMEHTHI, TTIOATBEP)KAAIOIINE N3MEHEHNE (paMIINy, IMEHH, OTYECTBA
MaCIOPTHBIX AaHHBIX KineHTa.

baHk BrpaBe 0CyLIECTBIISITh BUACOHAOIIOICHHE, & TAK)KE TeJIe(h)OHHYIO 3aIUCh B CBOUX MOMEICHUSIX U Ha CBOMX YCTPOWCTBAX B
nensix obecneyeHus: OE30MACHOCTH W HaJuIexalero oocmyxuaHus KimeHTa 0e3 ero J1OMOJHUTEIBHOIO YBEIOMIICHUS.
Bupeosamucu u 3anucu TeneOHHBIX pa3roBOPOB MOTYT OBITH HCIIOJBb30BAaHbI B KAUECTBE JI0KA3aTeNILCTB IPH BO3HUKHOBEHHU
pa3HOIJIaCHH MEXy CTOPOHAMH B CBSI3H C OOCITYKMBaHUEM KapThl M COBEPIIIEHHEM OIepalnii 10 CUYeTy KapThl, B TOM YHUCIIE MPH
paccMOTpPEHUH CIIOPOB B CYZE.

OTBETCTBEHHOCTB CTOPOH

CTOpOHBI HECYT OTBETCTBEHHOCTD 3a HEHAJIEXKalllee MCIOIHEHNE CBOUX OO0SI3aHHOCTEH B COOTBETCTBHHU C 3aKOHOAATEIHLCTBOM

Poccuiickoit ®enepanuu u ycioBusimMu Jlorosopa.

baHk He HeceT OTBETCTBEHHOCTH 3a KakHe-IMOo cOonm B 00CIyKMBaHHH, CBA3aHHBIE C 00OPYIOBAHHEM, CHCTEMaMH MOJAa4H

JICKTPOIHEPTHH W/WIIN JTMHUH CBSI3H MJIM CETEH, KOTOpPBIE 00€CTICUNBAIOTCS, IKCIUTYaTHPYIOTCS W/WIIN 00CITYKHBAIOTCSI TPETEUMHA

JIUIIAMU.

baHK He HeceT OTBETCTBEHHOCTH B CUTYallUsIX, HAXOSIIUXCS BHE cepbl KOHTpoJst baHka.

baHK He HeceT OTBETCTBEHHOCTH B ciiydae ecyiu mHpopmanus o pexksusurax kaptol, [IMHe, KonrponsHoii nudopmannu, Koxe

KJIMeHTa, LU(PPOBOM KOJE, HWCIIOJIB3yeMOM IIpH MPOBEJICHUHM Olepaluidi C NpUMEHeHHeM buoMeTpuyeckoro Meroza

unenruduramnuu, Jlornue (Uaearudukarope mosp3osates), [loctossHHOM napose, OMHOPa30BbIX MAPOJIAX, mapose MoOGHIEHOTO

YCTPOWCTBA, B MaMsITH KOTOPOro coxpaHeHbl PexBuzutbl NFC-kapTel w/uinu ycranoBieHo MoOusbHOe npuiioxkeHue baHka,

CTaHeT W3BECTHOW HWHBIM JIMIAM B pe3yJabTaTe HEIO0OPOCOBECTHOTO BBHINONHEHMS KIHMEHTOM YCIOBHH HMX XpaHEHUs H

UCTIONb30BaHMA. baHK He HeceT OTBETCTBEHHOCTH IO OIlepalysM, B cilydae ecin MoOwibHBIN TenedoH KimeHra ¢ HoMepowm,

3aperuCTPUPOBAHHEIM 10 KapTe i poctyna kK SMS-6anky (MoOwibHOMY OaHKY) W/WIM B NaMsTH KOTOPOTO COXPaHEHbI

PexBusutel NFC-kapThl W/uim ¢ ycTaHOBJICHHBIM MOOMIBHBIM NpHIIOKEeHHEeM baHka, cTaHeT TOCTYIIEH HHBIM JIUIaM.

baHk He HeceT OTBETCTBEHHOCTH 3a omMOKK KitmeHnTa uiu tyoimposanue KimeHToM Kakoro-m0o U3 JaHHBIX UM ITIOpYYESHUH HiIH

pactopspkeHHi. B ciydasix He0OOCHOBAHHOTO FJIM OIIMOOYHOTO mepeducieHus KMeHTOM IeHEXHBIX CPEeICTB MOTydaTelsiM

KnmeHT caMoCTOsTEIhHO YPEryIupyeT BOPOC BO3BPATa CPEACTB C UX MOTYIaTEIISIMH.

BaHk HEe HeceT OTBETCTBEHHOCTH 3a MOCIIECICTBHUS UCTIONHEHHS MOPYYCHUH, BBIITAHHBIX HEYIIOJHOMOYEHHBIMH JIMIIAMH, U B TeX

CiIydasiX, KOTJla C HCIIOJIb30BaHHEM IIPEIyCMOTPEHHBIX OaHKOBCKHUMHM IpaBwiamMu u JloroBopoMm mporenyp bank He mor

YCTaHOBHTH (haKTa BBIIAYH PACIOPSHKEHUS HEYTIOTHOMOYEHHBIMH JIHIIaMH.

BaHk He HeceT OTBETCTBEHHOCTH:

- B ciyuasx HeBblnonaHeHus: Knuentom ycnosuii Jlorosopa;

- B CIydYasx OTKa3a TOProBO-CEPBHCHOIO NPENPHATHS B IPOBEACHUN ONEpalnil OIIaThl MOKYMOK/yCIyT C UCIIOJIb30BaHHEM
3IEKTPOHHOI0 TepMHHANA o npuunHe oTka3za Knuenta ot BBona [11MHa;

- B CJydasX OTKa3a TOPrOBO-CEPBHCHOTO MPEAINIPUATHS B IPOBEACHHM OIEpalil OIUIaThl MOKYIOK/yCIyr IO HpUYMHE

24 Tlepenava JAHHBIX OCYIIECTBISETCS TONBKO TIPH YCIOBHH BhITycka NFC-KapThl B cOOTBeTCTBHH C T1.1 1.3 O6mIux ycioBuii.
%5 [Ipu HANTMYUH TEXHUIECKON BO3MOKHOCTH.
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HEO0OX0MMOCTH JIOTIOJHUTEIHHOW POBEPKH IIPABOMEPHOCTH ITPOBEICHUS OTIEPALIUH;

- 32 BBEJCHHUE TOPrOBO-CEPBUCHBIMH NPEANPUATHIMH JOIOJHUTEIFHBIX KOMUCCHUH 32 OIUIATy MOKYIIOK/YCIIYT 110 KapTaMm;

- 32 OrpaHMYCHMS IO CyMMaM IIPOBOJMMBIX OIEpalMi M 3a Mopsuok uaeHtHukanuu Kinenra, npuMeHseMble TOProBo-
CEPBUCHBIMH NPEANIPUATHIMH U JPYTUMHU KPEAUTHBIMU OPTraHU3aLUsIMU.

9.7. OtserctBenHOCTh banka mnepex KimeHTOM orpaHnumBaeTcs IOKYMEHTAIBHO HOATBEP)KICHHBIM peajbHBIM YIIEpOOoM,
BO3HHKIINM y KumeHTa B pe3ynpTare HempaBOMEpHBIX neiictBuii banka. Hu mpu kxakmx oOcrositenpcTBax baHk He Hecer
OTBETCTBEHHOCTH Tiepen KimeHToM 3a kakue-1100 KOCBEHHBIE, TTOOOYHbIC MIIH CIydaiHbIC YOBITKH (B TOM YHCIIE YIIIICHHYIO
BBITOAY), AK€ B CIIydae, ecyii KimeHT ObUT yBETOMIIEH O BO3MOXXHOCTH UX BOSHUKHOBCHHSI.

9.8. CropoHBI O00S3YIOTCS yperylIHpOBaTh CIOPHl M TPETCH3WH, BO3HHUKAIOIIME B CBS3M C HCHoidHeHWeM JloroBopa, myTeM
neperoBopoB. Vcku Kimenra k banky o 3amuTe mpaB moTpeOuTenell mMpeapsBIsSIOTCS B COOTBETCTBHH C 3aKOHOIATEIECTBOM
Poccuiickoii @enepanuu. Criops! 1o uckam banka k KimmeHTy paccmarpuBatoTes B Cy/ie/MUPOBBIM CYbEH 10 MECTY HAXOXKICHUS
ITonpa3snenenus banka, ocyiiecTBuBIIero Belady kapTsl KnueHty.

10. PACTOPXXEHHUE JOI'OBOPA

10.1. JloroBop MOeT OBbITH pacTOPrHYT 10 MHUIMAaTHBe KilneHTa Ha OCHOBaHMU 3asiBlIeHUs, 0(opMiIeHHOTO B baHke, npu yciaoBun
MOTAIEHHS B TIOJIHOM 00beMe OOIeil 3a10KEHHOCTH 1I0 KapTe, a TAKXKE IPH BBINOJIHEHNH HHBIX YCIIOBHUH, IEPEYHCIICHHBIX B
m.2.1 UapuBunyansHex yenosuil. [Ipu pactopskenun [loroBopa KOMHCCHH, yepKaHHBIE B COOTBETCTBUH ¢ Tapudamu banka,
HE BO3BPAILAIOTCSI.

10.2. Bask nmeeT mpaBo B OJHOCTOPOHHEM IOPsAKE pacToprHyTh JJoroBop ¢ Kimenrom:

e B cy4yae NPHUHATHSA B TEUCHHE KaJCHIApHOTO roja 2 (AByX) W Oojee pemeHHi 00 OTKa3e B BBHIIIOJHCHUH PACIOPSHKEHUS
KnuenTa o coBepmennu oneparmu no CueTy Ha OCHOBaHUH TOI03PEHUH, BOSHUKIINX Y baHka, 4T0 onepanus copepmaercs B
LEJISIX Jierau3anny (OTMBIBAHUS ) T0XO0/I0B, ITOJIYYEHHBIX MPECTYTHBIM MyTeM, WX (PMHAHCUPOBAHUS TEPPOPH3MA;

e B ciy4ae BbIABICHUSA baHkoM B festenbHOCTH KimeHTa NMpU3HAKOB COMHHMTENIBHBIX ONEpAllUil M CHENOK, a Takke NpHU
HerpezncrtaBieHny KinentoMm nononHutensHoW mH(opMmannu baHky, B TOM uucie OOBICHSIONEH SKOHOMUYECKUH CMBICI
MPOBOIUMEIX IO CUeTy KapThl ONEepaIii U CIeINOK;

e B Cilyyae yCTaHOBIEHHMs (haKTa COBNAJCHHS WACHTH(UKAIMOHHBIX NaHHBIX KIMEeHTa ¢ JaHHBIMH JIMI, yKa3aHHbIX B 1.3.7
OO0uIX yCIOBHIA;

e B CIydasXx, IPEeIyCMOTPEHHBIX B paszesne 2 HANBUIyanbHBIX yCIOBHH.

JloroBop cumTaeTcs pacTOPTHYTHIM 10 McTedeHnn 60 (mecTuaecsaTi) KaJeHIApHBIX JHEH co aHs HanpasieHus bankom Knuenty

yBeIOMJICHHS O pacTopkeHun JloroBopa. Pactopskenue JloroBopa sBIsieTCsl OCHOBaHHEM UIs 3aKphITHS CueTra KapThl.

JlaToii HanpaBIICHNS YBEIOMIICHUS O pacTopKeHUH JloroBopa cunTaercs:

- mpu SMS-uHbOPMIPOBaHNH — AaTa OTIPaBKU SMS-cooOmIeHns1, XpaHsamascs B cucteMax banka;

- JUId YBEJJOMJICHUS, HAIIPaBJICHHOTO 3aKa3HbIM [TIOYTOBBIM OTIIPABICHUEM, — JaTa €T0 HalpaBJICHUS,

- Q78 yBEIOMJIGHHS, BPYYEHHOrO JHMYHO JHOO mnpejactaButento KimeHTa, IMOJHOMOYHMS KOTOPOTO IOJATBEPIKACHBI B
COOTBETCTBUU C 3aKOHOAATENbCTBOM Pocculickoit denepanuu, — 1aTa, yka3aHHas B OTMETKE O IIPUHATUU YBEIOMIICHUS.

10.3. 3akpbiTue Cuera KapThl IPOU3BOAMTCS M0 nctedeHHH 30 (TpUIATH) KaleHIAPHBIX JHEH Ha OCHOBaHUM 3asiBieHus KiueHTa o
3akpeiTud Cuera KapThl IPH BBHINOJHEHUH YCIOBHH, MEpeYHCIeHHBIX B M.2.1 MHAMBHoYyanbHBIX ycloBHH. Bo3Bpar ocraTka
JIEHEeKHBIX CPEJICTB, 3aducieHHbIX Ha Cuer kapThl cBepx OOImIei 3aZ0DKEHHOCTH MO KapTe, OCYLIECTBISETCS MO0 HTOTaM
3aBeplIeHNs 00padOTKH PUHAHCOBBIX OllEpalnii 0 KapTe, MyTeM IepeBo/ia CPEICTB HA CUET, YKa3aHHBIN B 3asBiIeHNH KirenTa.

11. OCOBEHHOCTMH BBIITYCKA U OBCJIIYKUBAHUS OTAEJBbHBIX BUJTOB KAPT ITAO CBEPBAHK

11.1. Kaptei IAO Coep6ank, noaaepKuBaouine 1yajbHblii nHTepdeiic 06cay:KuBaHUA

11.1.1. Kapra, c TOMOLIbIO HHTEIPUPOBAHHBIX B HEE TEXHUUECKHX CPEJICTB U MH(YOPMALMOHHBIX DJIEMEHTOB, MOXKET MOJIEP)KUBATD
JyaJIbHbIH HHTEepdEiic 00CTyKUBaHHS — OC3HAINYHYIO OIUIATy yCiayr co Cyera KapThl KaK M0 KOHTAKTHOMW TEXHOJOTHH, TaK U
o 6eckoHTakTHBRIM TexHoorusM MasterCard u «Visa PayWavey.

11.1.2. OO6cnyxuBaHUE KapT NP UX UCIIOJIb30BAaHUU B YCTPOICTBaX caMOOOCIy)KMBaHHMs, B ITyHKTAaX BBIIAUYN HAIWYHBIX, @ TAK)KE Ha
OPEINPHUATHSIX TOPTOBIH U CHEpbl YCIyT, He 0003HAYEHHBIX JIOTOTHIAMH OECKOHTAKTHBIX TexHojoruii MasterCard u «Visa
PayWave» — koHTakTHOE.

[lo GeckoHTakTHOMY HMHTEp(eHCy KapThl MOTYT OOCIYKHBAThCSI B YCTPOHCTBaX CaMOOOCITY)KMBaHUWS, HA HPEINPUATHIX
TOproBiu/cdepsl yeiyr, 0003HAUYSHHBIX JTOrOTUIIAMU OECKOHTaKTHBIX TexHooruit MasterCard u «Visa PayWavey.

11.1.3. Onepauuu 10 KapTe ¢ MPUMEHEHHEM GECKOHTAKTHON TEXHOJOTMM Ha cyMMbI B npeaenax 100028 py6neii (BKIOUMTENBHO)

npooasaTcs 6e3 BBoaa [IMMHa u noamicn Kinenra Ha 4eke.

11.2. Kapra Visa «Aspodaor»

11.2.1. [epxarens (Yuactauk [Iporpammsl) nopydaer banky exeMecsiuHO MPOU3BOAUTH HauKcieHrne Mmipb Ha CueT yueta Muiib B
cooTBeTcTBUH C «[IpaBunaMu HauMCICHNS MUNbY, pa3MemaeMsiMu bankom B [Tonpasnenenun banka n/mwim Ha OpurpaasHOM
caifre banka, n HampaBIATe B Adpoduior HHPOpMaIHo o KosmdecTBe Mminb 3a OTUETHBIM MEPUOJ IS MOCIIEIYIOIIEro
3agucinenns Mums Aspodinotom Ha Cuer YuacTHHKa B [Iporpamme.

11.2.2. baunk undopmupyer Jeprxkatens o konmuectBe Muiib 3a OT4eTHbIH nepuos B exxemecsiunbix Ortuerax mo cuery Kaprter Visa
«AspoduioT».

% Jlns TOProBO-CEPBUCHBIX MPEANPHATUH, ¢ KoTopbiMu IIAO COepOaHK 3aKTiodeHbl JOTOBOPHI SKBAHpUHIa, ONEpariu, MPOBOAUMBIE MO
OeckoHTakTHBIM TexHonorusM MasterCard u «Visa PayWavey, B cymme o 1000 py6. coBepuratotcs 6e3 BBoaa [IMHa. Ecnu oneparust mpoBouTest
B TOPTOBO-CEPBUCHOM HPEIIPHUATHH, 3aKIFOYHUBIINM JOTOBOP SKBalpHHTa C IPyrHIM OaHKOM-3KBalpepoM, CyMMa OIepaliii, COBepIIaeMoi 6e3 BBoa
[MIMHa, ompenensiercss OaHKOM-3KBaiipepoM (BMecTe ¢ TeM 00br9HO 310 1000 py0. musi omeparmii, coBepIIaeMbIX Ha Tepputopuu Poccuiickoit
Oeneparmu). Ecnm oneparus mpoBoauTes 3a pyOexoM, TO pasMep CyMMEI, 1o KOTopoi He Tpedyercs BBox IIMHa, ompenensiercss mpaBmiamMu
MEKlyHapOTHOH IIIATEeXKHON CHCTEMBI, IeHCTBYIOIVMH B JaHHOM rocyaapcTBe (00BIMHO 9T0 KkBHBaeHT 25 EUR B MecTHOI BamoTe).
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11.2.3. [epxarens uMeeT npaBo 00paTtuThes B baHk B ciyyae HecoryiacHs ¢ KOJIMUECTBOM HaYHMCICHHBIX MUIIb.
Ecnu B Teuenue 6 (mectu) MecsiueB ¢ natbl ¢popmuposanust Otdera mo cuery Kaprtel Visa «Aspoduor» [epxkartens He
obpatmiics B bank, bank Bnpase otka3zars [lepikatento B nepepacuere Muiib 3a Iepro, OTPaKECHHBIN B yKazaHHOM Otuere.

11.2.4. [lepxatens coriamaercs ¢ TeM, yTo baHk BrpaBe BHOCUTH n3MeHeHHs B «[IpaBuiia HAUNCIICHNS! MHIIB» C NIPEABAPUTEIbHBIM
yBeZOMJICHUEM He MeHee 4deM 3a 7 (ceMb) KajeHmapHelX aHeid B Otdere mo cuety Kaptel Visa «AspoduioTy w/minu B
Ionpa3znenennn banka n/mnm gepes Odurnmansaelii caiit banka.

11.2.5. TIpu mocpounom nepessimycke KapTer Visa «A3podioT» B CBA3H ¢ H3MEHEHHEM JAaTHHCKOTO HANMICAaHUS UMCHU U (DaMUITNU
Hepxarens, [lep>xaTenb JOIKEH B BO3MOXKHO KOPOTKHE CPOKH MMPOMH(POPMHUPOBATE AIPO(IIOT O BHECEHHBIX H3MEHECHUSX.

11.2.6. BaHk He HeceT OTBETCTBEHHOCTH INPH BO3HHKHOBEHWH pas3Horiacuii mexmy Jlepxkaremem Kapter Visa «Aspodmor» u
Aspodorom.

11.2.7. Bank He HeceT OTBETCTBEHHOCTH 3a 3aJepKKy 3aunciieHuss AspoduioroMm Ha Cuer YwactHuka B [Iporpamme Muib,
nHpopManusa 0 KOTOphIX ObLIAa CBOEBPEMEHHO nepenana bankom Aspoduiory.

11.3. YcaoBust Beinmycka u odcay:kuBanusi NFC-kapThl

11.3.1. Kuuent moxer BoimyctuTb NFC-kapTy B nopsiike, OnpeieleHHOM HACTOSIIUM Pa3IeioM.

11.3.2. KimeHTy npenocTaBisieTcss BO3MOKHOCTH BelTycka NFC-kapThl TOBKO IPH HAJMYUH JEHCTBYIONICH KapThl, BEITYIICHHOH Ha
nms Kimenra, K kotopoii 3apeructpupoBaH goctyn k SMS-6anky (MobunpHOMY 0aHKY).

11.3.3. NFC-xapra e nmeet MaTepuansHoro Hocutems. Homep NFC-kapter coxpansiercs B MoOmisHOM ycTpoiictBe Kimenta. ITMH
u cpok neiictBust NFC-kapTsl Takue ke, Kak y KapTel, k kKotopoit NFC-kapTa oTKpHITa.

11.3.4. Brmyck NFC-kapter Bo3MoskeH K kapte Kimenrta npu Hammann y Knmenrta goctyna x cetn MHTepHET Yepe3 MoOmsHOe
YCTPOCTBO, KoTopoe noaaepxuBaeT NFC-TexHOIOru0, 1 COOTBETCTBYIOIIEr0 MOOMIEHOTO npuitoxenus (Apple Pay, Google
Pay, Samsung Pay u unbie)?’.

11.3.5. Odopmnenue NFC-kaptbl ocymiectBisieTcss KineHTOM caMocTosTeNbHO uYepe3 MoOWIBHOE YCTPOWCTBO C BBEACHHEM B
MobunbHOM Tprinoxkenun (Apple Pay, Google Pay, Samsung Pay u uHble) HOMepa KapThl, K KoTopoii otkpbiBactcst NFC-
KapTa, CpoKa ee AeicTBHs, paMinu i umenu Jlepikarens, koaa 6ezonacHocti kaptel CVV2/CVC2, 1 OaHOpa30Boro mapois,
nonyuerHoro Kimenrom B Buie SMS-cooOuieHust Ha HOMep MOOMIIBHOTO TelieoHa, 3aperHCTPUPOBAHHBIN IS JOCTyIa K
SMS-6anky (MobwisHOoMy Ganky). ITo dakty Beimycka NFC-kaptel Knuenty nampaisiercss SMS-cooOuiieHre Ha HOMED
MOOHMIIEHOTO TenedOoHa, 3apeTUCTPUPOBAHHBIN s mocTyna K SMS-6anky (MoOuinpHOMY O0aHKY).

Cosepmenne KimeHTOM yKa3aHHBIX BBIIIE IEHCTBUIA, B TOM 4HciIe BBeAeHHEe OJHOPa30BOr0 Mapois, MoxydeHHoro Kimentom
B Buze SMS-coo0mennst Ha HoMep MOOMIIBHOTO Telie(OHa, 3apEeTHCTPUPOBAHHEIH st mocTyma K SMS-6anky (MoOmibHOMY
6aHKy), TOATBEpXkIaeT o3HaKoMyIeHne KimenTa ¢ YcnoBusimu Beimycka U oOciyxuBanust NFC-kapThl, coriacue ¢ HUIMH H
MPUCOETUHEHHUE K HUM.

[Tpu Hanuunm B banke Texuuueckoil BoamoxkHoctu opopmitenre NFC-kaptel ocyniectisiercst Kitmentom uepe3 Mo6GuibHOe
IpuiI0KeHUe baHka.

11.3.6. NFC-kapta ucnonb3yeTcs JJisi COBEpIISHHs Olepalyii M0 OIuIaTe TOBAPOB M YCJIYT B TOPrOBO-CEPBUCHBIX MPEIIPHUITHUIX,
BKJIIOYas CETh VIHTEPHET, U B yCTPOHCTBAX caMo00CIyKuBaHuA S,

11.3.7. bBank ocraBiser 3a coOOH IpaBoO M3MEHSTH MOPSAOK U yciaoBus ucnosbzoBanus NFC-kaptsl, ¢ yBenomienuem Kinenra B
Ortuere n/unu B [loapasnenenun banka u/nnm uepe3 OdunmansHelii caift banka.

11.3.8. PacuerHple (pacyeTHO-KACCOBEIC) JOKYMEHTHI, O(OPMIIIEMbIe IIPH COBEPIICHUH Omiepaluii ¢ ucrnoias3oBanneM NFC-kapTer,
MOTYT OBITh HMOAINHMCAHBI COOCTBEHHOPYYHOW mojmnuchio Knmenra, mmbo AHanoroM coOCTBEHHOPYYHOW ITOJIHMCH/TIPOCTOMH
31eKTpoHHOM noanuckio Knuenta?® — IMHMHoMm kapThl, kK KoTopoil oTkpwhita NFC-kapra, nu6o myTeM HpOXOKIEHUS
AyTeHTHU(UKAILNH B COOTBETCTBYIOIIIEM MOOWIILHOM IIPUJIOKEHNH, C UCTIOJIL30BAaHHEM KOTOPOTO OCYIIeCcTBIEH BhITyck NFC-
KapTel HA MOOMIBHOM YCTpOicTBE (TIOATBEP)KICHUH OMOMETpHUYECKNMH AaHHbIMKH Kimenta Ha MoOMIBHOM ycTpolcTBe
W/ BBOJA mapoiisi MoOMIBHOTO YCTPOMCTBA, B MaMATH KoToporo coxpaneHbsl PexBusntel NFC-xaptsei). IIpoxoxnenne
AyTeHTH(HKAINN B COOTBETCTBYIOIIEM MOOMIBEHOM MIPUIIOKEHNH, C UCIIOJIB30BaHUEM KOTOPOTO ocyliecTBiIeH Brlmyck NFC-
KapThl, IIPH MPOBEJCHUH ONEPALMH SIBJISETCS HaJUIeKallUM HOATBEPKICHUEM TOTO, YTO PACIOpsDKEHHE Ha IPOBEICHHE
oneparuu 1o Cyery KapThl COCTaBIEHO W ToANUcaHO KiHMeHTOM, MOpOXIaeT aHaJOTHYHBIE JIOKYMEHTY Ha OyMa)KHOM
HocuTene TpaBa U o0si3aHHOCTH KitmeHTa u baHka M MOXET CIIy)XUTh JJOKa3aTeJIbCTBOM IIPU Pa3pelICHHH CIOPOB MEXIy
CTOpOHAMH, B TOM uuciie B cyze. Onepanuu ¢ ucnosib3oBanneM NFC-kapTel MoryT nnpoBoauthest 0e3 Beoaa [1MHa 1 noanucu
Kiuenra Ha ueke.

11.3.9. Kimenr, opopmuBmuii NFC-kapTy, 00s3yeTcs He mepemaBaTh MOOMIBHOE YCTPOWCTBO, B MaMITH KOTOPOTO COXPaHEHBI
PexBusutsl NFC-kapThl, TpeThHM JIMIIAM.

11.3.10. B cmydae yrpatsl MoOMIBHOTO yCTpoiicTBa, B maMsaTH Kotoporo coxpaHeHbl PexBusutbl NFC-kaptel, KimenT nomken

He3aMe/UIMTENbHO coo0muTh 00 yrpare MobOunbHoro ycrpoiicrBa/NFC-kaptel B bank mo TenedoHam, yka3aHHBIM B
[Mamstke epxareins. YBeOMICHNE CUUTAETCS IIOIyYEHHBIM B MOMEHT 3aBEpLICHHS TeJIe)OHHOTO pa3sroBopa ¢ OrepaTopom
KonrakTHoro 1ienTpa banka, B xoze kotoporo KIIMeHT mpeaocTaBiil BCIO HEOOXOUMYI0 WH()OPMAIIUIO ISl BBINOIHEHUSI
biokupoBku NFC-kapThI.

11.3.11. Ecau naponab MoOuibHOTo ycTpoiictBa u/ninu MoOHIbHOE yCTPOKWCTBO, B TAMSTH KOTOPOro coxpaneHbl PexBusutsl NFC-
KapThl, CTaJM JOCTYHHBI TPEThUM JMIaM, KJHMEHT NOJDKeH HeMeIUIeHHO cooOIIuTh 00 3ToM B bank mo Tenedonam,
yka3aHHbIM B [TamsaTke Jlepxarens.

11.3.12. [J{ns 6nokupoku NFC-kapTel KitneHTy HE0OX0AMMO BBITIOJIHUTD OJJHO U3 CJEIYIOUIUX ACHCTBUI:

- oOparutbes B KonrakTHblii ienTp banka no tenedonaM, ykazanusM B [TamsTke [lepkarers, U clie0BaTh MOTYYEHHBIM

27 CooTBeTCTRYyIONIEE MOOUIILHOE MPUJIOKEHHE 3arpykaeTca B MoOwibHOe ycTpolicTo Kinenta no mHMnMatuBe KiueHTa WM NpeaycTaHOBJIEHO
npon3BoauTenieM MoouineHOTOo ycTpoiicTsa. [lepedens coOOTBETCTBYIOMMX MOOHIBHBIX TIPIIIOXKEHNI pasmenteH Ha OdurnmansaoM caiite banka.

28 [Tpu HANIMYUH TEXHUIECKON BO3MOKHOCTH.

2 TTpumeHeHHe AHamora COGCTBEHHOPYYHOW MOMMUCH/TIPOCTON NEKTPOHHON monmucu KineHTa OCYNIECTBISETCS B MOPSKE W HA YCIOBHUSX,
npexycMoTpeHHbIX [IpaBrnamu snektponHoro B3anMozeicTsus (I[Ipunoxenne 2 xk OOMmuM yclIoBUsIM).
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11.3.13.

11.3.14.

11.3.15.

11.3.16.

11.3.17.

11.3.18.

11.3.19.

11.3.20.

11.3.21.

11.3.22.

11.3.23.

HHCTPYKIHSM;

- yuamuts NFC-kapty ¢ ucnonb3osanneM MoOWILHOTO npuiioxenus Banka®

- ymamute NFC-kapTy, HCIOIb3ys COOTBETCTBYIOLICe MOOMIbHOE mpuioxkeHue (Apple Pay, Google Pay, Samsung Pay u
UHBIE), yCTaHOBJICHHOE Ha MoOmIbHOM ycTpoiictBe Kinenra.

Jns nanpnedmero wucnoms3oBanns NFC-xaptel KimeHTY HEOOXOIMMO BBITYCTUTBH/NEPEBBIIYCTUTh KapTy M IOCIe

TIOJTY9YEHHUS HOBO/TIepeBhITyIIeHHON KapTel opopmuts HOBYI0O NFC-kapTy B cooTBeTcTBHH C 11.11.3.5 O0mux ycmoBuid.

Knuent necer orBercTBeHHOCTH 3a Bce omepamuu ¢ NFC-kaproi, coBepiieHHbIE NO MOMEHTa MHonydeHHs baHKOM

yBenomiieHHS 00 yTpare MoOMIEHOTO YCTPOHCTBA, B TAMATH KOoToporo coxpaHeHbl Peksusutsl NFC-kapToI.

Bank HeceT oTBeTcTBeHHOCTS 110 otepanusM ¢ NFC-kapToii, coBepieHHBIM Tociie monydeHus or KimmeHnTa yBeqoMieHus 0o

yrpate MoOmIBHOTO yCTpoiicTBa B cooTBeTcTBHU C 11.11.3.10 O6mux ycnoBuii.

B ciyuae coBepiiieHus onepanuu ¢ ucroib3oBanneM MoounsHoro ycrpoiictBa/NFC-kxapTel 6e3 cornacust Kimenra, Kiment

JIOJDKEH TPOU3BECTH JIEHCTBHS, IPEYCMOTPEHHbIE 11.3.22 O0ImuUX yCIOBHH.

IIpu mepesbimycke KapTbl, kK kKoTopoil oTkpeitTa NFC-kapra, no uMcreueHusi cpoka ee aedcTBusi baHk ocymiecTBisier

Bnokuposky Bcex NFC-kapT nocne nogaun KimenTom nuceMeHHoro 3asiBineHus B bank B cooTBeTcTBHU ¢ 11.3.28 OOImux

ycnoBuid. st nansaeimero ncnonszoBanust NFC-kaptsl KineHTy Heo6X0aMMO ociie NoTy4eHus IepeBbITyIEHHON KapThl

camocTtosTensHO opopmuts NFC-kapTy B coorBeTcTBHH C 11.11.3.5 OOIMX yCIOBHIA.

IIpu nepeBsITycke KapThl, K KoTopoit oTkpbiTa NFC-kapTa, mo ncteuennn cpoka ee aerictsust NFC-kaprta mepeBpITycKaeTcs

baHkOM aBTOMaTHUYECKH.

B cnywae orkaza bamka B mepeBpimycke kKapTel Bce odopmieHHsle NFC-xapTer OmoxupyroTcs M WX JanbHeimee

HCIIONIb30BaHUE HEBO3MOKHO.

IIpu otkaze Kimenra B cootBercTBUE € 11.3.33 OOMUX YCIOBUHA OT AadbHEUIIET0 HCIOJIh30BAHUS KapThl, K KOTOPOH OTKPHITA

NFC-kxapta, NFC-kapra 6mokupyercst bankom u ee najpHeifnee UCIIOIb30BaHHE HEBO3MOXKHO.

IIpu ycranoBneHun KiHeHTOM JMMHMTOB M OTpaHHYCHUH B COOTBETCTBHM ¢ 11.3.36 OOmMX YCIOBUI OHH Takxke

pacnpoctpansitorcst Ha NFC-xapTy.

IIpu yctaHoBneHnu baHKOM JIMMHUTOB Ha NMPOBEICHUE ONEpaluil Mo KapTe B COOTBETCTBUH C 11.3.37 OOmMX ycIoBH OHU

Taxoke pacrpoctpansiorcs Ha NFC-kapry®?,

IIpu coBepmienun omneparuii ¢ ucnonaszoBanneM NFC-kapTel u3MeHeHHe PacxoqHOro nuMuTa KapThl OCYIIECTBIAETCS B

cooTBeTcTBHUH ¢ 11.3.40 OOUIX yCIOBHii.

Wudopmuposanne 06 omnepanusix, COBEpPIICHHBIX ¢ Hcnoiab3oBaHHeM NFC-kapTsl, oCyIIecTBIsSeTCS B COOTBETCTBHH C

pa3zenoM 6 OOIIMX YCIIOBHA.

0.

11.4. YcaoBust Beilycka U odciay:kuBanusi kaprel Credit Momentum

11.4.1.
11.4.2.

11.4.3.

Kapra Credit Momentum BbInyckaeTcst 0e3 yka3aHus Ha KapTe MIMEHHBIX JaHHbIX Kiuenra.

Beigaua kaptel Credit Momentum u otkpbiTHe CueTa KapThl OCYIIECTBIISIETCS Ha OCHOBAaHUM 3asiBJICHUs, 0(OPMIICHHOTO
Knunentom B Ilogpasnenenun banka u B Mectax mpucytcTBust banka.

Kapra Credit Momentum nepeBbintyckaercsi baHkoM Ha HOBBIH CPOK JEHCTBUS B BUJE NEPCOHATU3UPOBAHHON KPEIUTHOM
KapTsl, THI KOTOpo# yka3aH Kimenrom B 3asBiennu. KimeHT MoxkeT nocpouHo 3ameHuTh KapTy Credit Momentum Ha kapTy
Credit Momentum wmnu nepeBbinycTuTh kKaprty Credit Momentum Ha NEpCOHAIM3UPOBAHHYIO KPEAUTHYIO KapTy Ha
OCHOBaHMU MNHCbMEHHOro 3asBieHUs B [lompasmenenun banka. Bbigaua mnepeBbINyIIEHHON NEPCOHATM3UPOBAHHON
KpeIUTHOH KapTsl ocymecTsisiercs B [logpazneneaun banka.

11.5. YeaoBus Boinycka u ofcay:kupanus kaprel Credit Digital®?

115.1.
11.5.2.

115.3.

11.5.4.

11.55.

11.5.6.
11.5.7.

Kapta Credit Digital He nmeeT puznveckoro Hocutes (TIACTHKA).

Boimyck kaprsl Credit Digital m otkpeiTne Cdera KapThl OCYIIECTBISIETCS. HA OCHOBAaHMHM 3asBlieHNs U MHAMBUAYaIbHBIX

ycnoBuid, oopmiteHHbix Kinrenrtom B Coepbank OHaiit.

KonTponbnas nnpopmarms o kapre Credit Digital Hacnenyercst or KonTponbHo# nHpOpMalmu o Apyrum kapram banka,

coaepraieiics B baze nannbix banka.

Oneparuu o kapte Credit Digital moctynusr KineHTy cpasy mocie yCremHoro 3aBepiieHus onepauy 3akasa kaptol Credit

Digital B Coepbank Onnaiin 1 nony4yeHnus: pekBu3utoB kapthl Credit Digital.

Kapra Credit Digital umeer cnenyrormine peKBU3HTHI:

- TIOJHBIH HOMEpP M CPOK ACHCTBUS KapThl — gocTynHbl Kimenty B Coepbank OHnaiiH;

- kon OesomacHoctu Kaptel CVV2 — aBTomarmuecku Hampasisercs Kimenty Ha Homep MoOmibHOro TenedoHa,
3apETMCTPUPOBAHHBIA MO KapTe s goctyna k SMS-6anky (MobunbHomy Ganky)®®. KiMeHT MMeeT BO3MOMXKHOCT
HOBTOPHO 3ampocuTh yepe3 Coepbank Ommaiin® xox 6ezomacHocTd kapThl CVV2 Ha HOMEP MOOWJIBHOTO Tene(oHa,
3aperuCTPUPOBAHHEIN 110 KapTe i goctymna k SMS-6anky (MoOunbHOMY OaHKY).

MNudopmamus o Homepe Cuera kapThl qoctynHa Kimenty B Coepbank OHaiH.

ITo xapte Credit Digital mocTynHBI ClIeayIOIIHE OTepaIUH:

- Boimyck NFC-kapTsr;

- oIUlaTa TOBapoB M ycuyr B ceTd VIHTepHeT;

- oIaTa TOBapOB U YCIYr B TOPrOBO-CEPBHCHBIX MPEANPHATHAX, IMOJYYCHHE HAIMYHBIX JCHEKHBIX CPEJICTB C
ucnons3zoBanreM NFC-kapTsi, BeimyienHo#t k kapre Credit Digital, miin QR-koma maptaepa, QR-ko1a moKymaTeris;

%0 [Ipu HaMMYUK TEXHUYECKOH BO3MOKHOCTH.

31 JIuMuT ycTaHABNMBAETCS /TS COBOKYMHOCTH BCEX 3IEKTPOHHBIX CPEJICTB TIaTeka, OTKPHITHIX kK CueTy.

32 Brimyck kaptel Credit Digital ocymecTsisercs npu HaIMYMK TEXHUYECKOH BO3MOYKHOCTH.

3 Pernctpamms SMS-6anka (Mo6wisHoro 6amka) mo kapre Credit Digital ma stane odopmnerus Kmuentom xaptel B C6epbank Omnaiin
OCYIIECTBIISIETCS HAa HOMep TeneoHa, paHee 3apeructpuposannslii Kimmenrom s noctyna k SMS-6anky (MoOunsHOMY OaHKY).

3 TIpu HaM4UK TEXHUYECKOM BO3MOKHOCTH Yepe3 MoOuIbHOE Npuiiokenue banka.
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- nononnenue Cuera kapThl HAMMYHBIME B [lonpaznenenun banka n Ge3HAIMYHBIM ITyTEM;
- TNOAKIIOYEHHE U OTKIIOYCHHUE YCIYT «ABTOILIATEX).

11.5.8.  Kapra Credit Digital nepeBbimyckaercsi baHkoM Ha HOBBIH CPOK AEHCTBUS B BUZIE IEPCOHAIN3UPOBAHHOM KPEAUTHOM KapThl,
TUII KOTOpo# ykasan Kmmentom B 3asBneHun. KnmeHt Mosker nocpouHo nepeBbinyctuth kKapry Credit Digital na
MEPCOHATM3UPOBAHHYIO0 KPEOUTHYIO KapTy Ha OCHOBAaHMH NHCBMEHHOro 3asBieHHs B [loxpaszgenenun banka. Beimaua
MEPEBBINTYILEHHON IEPCOHATN3UPOBAHHOM KpEIUTHOM KapThl ocylecTsisieTcs B [logpasnenenuu banka.

12. IMMPUWIOXKEHUS K OBLIUM YCJIOBUSIM
Crnenyromue [IpunoxeHus SABISIOTCS HEOTheMIEMOH dacThio OOMMX YCIIOBHIA:

12.1. TIpmnoxenne 1 «Ilopsnok mpemocTaBiIeHUs YCIyT depe3 ynaleHHble kKaHaibel oocmyxuBanns [IAO Coepbank (YcTpoiicTBa
camoobciyxuBanusi, Coepbank Onnaiin, SMS-6ank (MoOuibHbIN 60aHK), KOHTaKTHBIH LIEHTP )».

12.2. Tlpunoxenwue 2 «IIpaBuia 31€KTPOHHOTO B3aUMOJICHCTBUS.
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Ipunokenne 1
Kk O01IMM YCJI0BHSIM BbINYCKA M 00cay:kuBaHusi KpeaAuTHoi kKapThl [IAO Coepoank

IMopsinok npegocTaBjIeHHs! yCayr
yepe3 yaajieHHbIe KaHAJIBI 00cay:kuBanus [IAO Coepdank (YcerpoiicTBa camoobciay:kuanusi, Coepoank Ouniaiin, SMS-
0ank (MoOuabHblii 6aHk), KoHTaKTHBIN LEHTp)

1. OBIIME NNOJIOXXEHUA

1.1. KimmeHTy npenocTaBiisieTcst BOSMOXKHOCTB IPOBEIACHHS ONEPalHil U ITOIydeHUs] HH(POPMAILIMH [0 cYeTaM KapT depe3 CIeIyIoNue
VY nanennsle kanansl oocnyxuBanus IIAO Coepbank (nanee — YKO):

— VYecrpoiicTBa camooOcyxuBaHus banka,

— Coepbank OHmaiiH,

— SMS-6ank (MoOMIbHBIH OaHK),

— KonrakrHslil nentp banka.

1.2. OcHoBaHHEM JJIsI TPEIOCTABICHHUS YCIIYT, MPOBEACHUS OIepaIiii U nonydeHus napopmaruu uepe3 YKO sBusercs:

1) Yepes SMS-6ank (MoOHIbHBIH 6aHK) — perUcTpanis HoMepa MOOUIBHOTO TesieOoHa ATt KapThl B OPSIKE, OMPEICTICHHOM B
paszzaene 2 HacTosmero Ilopska.

2) B Co6epbank Omaiin — nmogkmodenue Kiuenra k CoepOank OHIaliH B MOPS/IKE, ONPEAETIEHHOM B paszeiie 3 HACTOSIIETO
ITopsnka.

3) Ha VYcrpoiictBax camoobcinyxuBanus banka — Hannuue y KiteHnTa aefictByromieil KapThl.

4) B KontaktHOM LieHTpe banka — oOpamenne Kimenta no tenedonam KoHTakTHOro nenrpa oo odpamenue KoHtakTHOTO
IIEHTpa Ha HoMep MOOMIBHOTO Tenedona KimenTa, 3apeructpupoBanHbIil 1 qoctyna K SMS-6anky (MoOnibHOMY 0aHKY),
B TIOpsIZIKE, OTIPENICNICHHOM B paszelne 5 Hacrosmero [Topsaka.

VYciryru npefocTaBiIsIoTCs IpU YCIIOBUH TTONOXKUTENbHOM U nertndukamm u Ayrearudukaryu Kirenra bankowm.

1.3. IIpu mpoBeneHnu omnepauuii no cyeram kapt yepe3 YKO npumenstorcst Tapudsr banka, neficTByronire Ha MOMEHT 00paOOTKH
onepauuu bankom. KnueHnt mgaer cornacue (3apaHee maHHBIN akuenT) baHky Ha crnucaHHe CO cYeTa KOMHUCCHHU 3a MPOBEICHUE
omepanuii, 1 baHk nMmeer mpaBo 0e3 JOMOIHUTENBHOro akuenrta KimeHTa CIMCHIBATH CO cYeTa KOMHCCHU 3a NMPOBEICHUE
oneparuii.

1.4. Tlpu ocymectBiaennu KineHToM nepeBoja AEHEKHBIX CPEICTB C HCHOJb30BaHMEM SMS-6aHka (MoOunbHOro 6aHka) M mpu
YCJIOBHH OTCYTCTBHS B 3amnpoce nHGpOpMalUH 0 KapTe MoJydaTesisi IepeBo/ia, a TakyKe NpH ocylecTBieHnn KimenTom nepesoza
JIeHeXKHBIX cpencTB uepe3 COepbank OHIAH TO HOMEpPY MOOWJIBHOTO TejeoHa TMOodydaTens, JSHEeXKHbIE CpelcTBa
MEPEUYHCIIIOTCA CO cueTa KapThl OTIPABUTENS Ha CYET KapThl MOJydaTess, 3aperuCTpUpOBaHHbIE JUIL AocTymna K SMS-6aHky
(Mob6unbHoMy 0aHKy). [lpy Hanu4yuu y OTHpPABUTEINS/TOJydYaTesIsl NMEepeBOja JICHEKHBIX CPEICTB HECKOJIBKUX KapT, VIS
CIIMCaHMS/3a9MCIIEHHS CPEJICTB BHIOMPAETCS CUET KAPThI/CUET OTHPABHTENA/OJTyYaTeNs, ycTaHoBIeHHbIi Kinentom® B kauecTBe
MIPUOPHUTETHOTO, MO0 10 ycMoTpeHHto baHka.

1.5. Knuent cornamaercs ¢ teM, 4yTo baHK BrpaBe cOXpaHsATh PEKBU3HUTHI IEpeBojia, ocyuiecTBieHHoro Kimentom Ha YcrpoiicTse
camoobcyxuBanus banka, uepes SMS-6ank (MobumbHbIl 6ank), Coepbank OHalH, B KauecTBe mabI0Ha A MIPOBEACHUS B
nocienyromem KirenTom omepanuit uepe3 YcrpoiicTBa camoobcmyxuBanus banka, SMS-6ank (MoOunsHBIN OaHK), COepOaHK
Omnunaiiu.

1.6. TIpenocraBnenue Kimenty Bo3mMokHOCTH monydeHus Push-yBeoMmienuii ocymecTBisiercs:

e 1o nHunuaruse Knuenra. KiueHT caMocTosITeNIbHO BRIOMPAET AaHHBIH COCO0 MOJTy4YeHUs! YBEIOMIICHHI B I10JIb30BATEIbCKUX
HacTpoiikax MoOmisHOro npuinokeHus baHka B cooTBeTcTBUHM ¢ PykoBoncTtBom mo ucnonb3oBaHmio COepbank OniaiiH,
pasmenieHHbIM Ha OduiuanpHoM caiite banka;

e TI0 MHUIMATHBE baHka ans KIMeHTOB, modydaromux SMS-cooOmienns Ha MoOMIbHOE YCTPOHCTBO, B TOM YHCIIE B paMKax
yeayru «YBenomieHus no kapre». O ¢axre Biroyenus: Kimmenrty Push-yBenomnenuii bank nnpopmupyer Kinenra B SMS-
cooOriennn. [Ipu atoMm KiHeHT MOXKET caMOCTOSTEIbHO M3MEHHTh crocod yBemomieHusi ¢ Push-yBemomienuii Ha SMS-
COOOIIEeHHsT MyTeM HW3MEHEHHs MO0JIb30BATENbCKUX HACTpoek MOOWIFHOrO TNpHIOKeHHs baHka B COOTBETCTBHU C
PykoBojacTBOM 1o ucnonbs3zoBanuto Coepbank OHmnaiih, pazmernienHoM Ha OdunmansHoM caiite banka.

B ciyuae HeBo3MokHOCTH HampaBieHus bankoM Push-yBenomienus no HesaBucsmuM oT banka obcrostenbctBam (y Kimenra
oTcyrcTByeT ceth MuTepHer m T.m.), bank HampaBmser SMS-cooOmeHne Ha HoMep MoOwWiapHOTO Tenedona KimeHrta,
3apeTUCTPUPOBAHHBIN A1 tocTyna K SMS-0anky (MobninsHOMY OaHKY).

Push-yBemomnenne otobpaxkaercst Ha 3kpaHe MOOUILHOTO YCTPOWCTBA B BHUJIE BCIUIBIBAIOIIETO YBEIOMIIEHHS U MOXET OBITH
BIIOCJIE/ICTBHH IIPOCMOTPEHO B MOOMIIBHOM NpuiiokeHnn banka.

1.7. Ilpumenenne B YKO Amnanora coOCTBEHHOPYYHOH MOANHCH/TIPOCTON 3MEKTPOHHOHN moxamucu KimeHTa oCymiecTBiseTcs B
MOPSAKE U Ha YCIOBHAX, IpeaycMoTpeHHbBIX [IpaBrimaMu snekTporHoro B3anmoeiicteus (IIpmmoxkenne 2 k OOUIMM yCIOBHAM).
1.8. bank undopmupyetr Knnenros o mepax Oe3onacHoctu npu padore B YKO, puckax KnueHTa 1 BO3MOXKHBIX TTOCIEICTBUSIX IS
Knuenra B ciydae HecoOmroleHHss MM Mep HMH(POPMalMOHHOH Oe30macHOCTH, peKoMeHJIOBaHHBIX bankoMm B [lamstke 1o

%5 [Ipu HaMM4UK TEXHUIECKON BO3MOKHOCTH.
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6e3onacHoctu. MHpOpMEpOBaHUE OCyIIECTBIsIETCS Takke yepe3 Odunumansueiii cait banka, u/mwin B [lonpasnenenusx banka,
n/Wiy myTeM otnpaBku SMS-coo0iennii Ha Homep MooubHoro Tenedona Kimenra, 3aperucTpupoBaHHblii 1 1ocTyna Kk SMS-
6anky (MoOunbsHOMy Oanky), u/unm Push-yBenomienuit Ha MoOunbHOe ycTpoiicTBo Kinenra ¢ ycraHoBiIeHHBIM MOOHIBHBIM
npwioxxenneM banka, B CoepOank OHtaiiH W/UiM UHBIMHU CIIOCO0aMu.

1.9. Knuent o0si3yercst 03HaKOMUTBCSI ¢ Mepamu Oe3omacHoctu mpu padore B YKO, pexomennyembiMu bankom B [lamstke 1o
0€3011aCHOCTH, U HEYKOCHUTEJIBHO UX COOII0NATS.

1.10. BaHk myOIMKYeT aKTyalbHBIH IEpeueHs onepauui, focTynHeix Kmenty B YKO na Odunuansaom caiite banka®. bank nmeer
NPaBO M3MEHHUTH IIEpedYeHb omnepanuii M (YHKIMHA, KOTOpble MOTYT ocymiecTBisiThess KimeHtom uepe3 YKO, a Taxke
yCTaHaBJIMBATh JUMUTBI HA CyMMBI OIepalyii, ocymecTBiasieMbix depe3 YKO.

1.11. Bank 006s13yercst 06eceynTh KPYIiIoCyTOUHYI0 JOCTynHOCTh KoHTakTHOTO 1IeHTpa banka mo Homepam TenedonoB KonrakrHoro
LeHTpa JuIsl B3aumoaeicTBus ¢ Kimenramu no Bonpocam npenocrasienus ycuyr yepe3 YKO. Homepa tenedonos, 1o koTopsiM
NIPEOCTABIISIOTCS YCIIyTH (onepanun), pasMernatorcs Ha OduipanbHoM caiite baHka.

2. INPEJOCTABJIEHUE SMS-BAHKA (MOBUJIBHOI'O BAHKA)

2.1. TlomoxeHusI HACTOSILETO pa3/iesia UMEIOT MPEUMYIIECTBEHHYIO CHIIY MO OTHOIICHHIO K TOJIOKCHHUSIM aHAJIOTHYHBIX Pa3JielioB
JPYTUX JOTOBOPOB, 3aKNII0YaeMbIX MeXay bankom u KiMeHTOM M peryaupyroiux, B TOM 4ucie, npeaoctaBieHne SMS-6anka
(MobusHOTO OaHKa).

2.2. Yepes xanan SMS-6ank (MoOmibHBIN 6aHK) Ha MoOHIBHOM ycTpoiicTBe KimeHTy npemoctaBiseTcsi BO3SMOXKHOCTE!
e nonyuenus ot banka MHpopMannoHHBIX cOOOLIEHNIT;
e otnpaBku B bank 3anpocos;
® TOIKIIIOYEHHS YCIyTH «Y BEAOMIICHUS 10 KapTey.
2.3. bank mpenocraBnsger Kimumernty moctyn k SMS-6anky (MoOnipHOMY 0aHKY) IPH HAJTMYUH TEXHHYICCKOH BO3MOXKHOCTH, a TaKKe
corJialeHus: Mexy bankoM u onepaTtopom cOTOBOI CBSI3H.
2.4. Peructpauusi, OTKJIIOUCHHE, U3MEHEHHE paHee 3aperHCTPUPOBAHHOTO HOMepa MOOHIBHOTO TeaedoHa 1Mo KapTe JUIsl JOCTyIa K
SMS-6anky (MoOwibHOMY OaHKy) W TOJYYCHHS YCIyrH «YBEJOMJICHHS II0 KapTe» OCYIICCTBIISACTCS Ha OCHOBaHHHU
BoJien3bsiBiieHHs1 Kinenra cnenyromumu criocobamu:

o B HoupasneneHI/m banka — A peTrucCTpalu, OTKIIOUCHUA, U3BMCHCHHUA PAaHEC 3apCruCTpupoOBaHHOIO0 HOMEpPaA MO6I/IJ'H)HOFO
TeneoHa mo kapte st moctymna kK SMS-6anky (MoOWIbHOMY 0aHKY) U MOKIFOUCHHS/OTKITFOUSHHSI YCIIYTH « Y BEIOMIICHHUS
no kapre» KimeHT moanuchiBaeT cOOCTBEHHOPYYHOH MOANMUCHIO MM AHANIoOroM cOOCTBEHHOPYYHOH MOAMMCH/TIPOCTOM
AIIEKTPOHHO MOJNUCHI0 COOTBETCTBYIONIEE 3asBIICHUE;

e uepes YCTpoHcTBO camooOciyxkuBaHus banka — KiMeHT ocylecTBISeT perucTpalyio MM OTKIoueHue® Homepa
MoOMIBbHOTO TenedoHa s noctyna kK SMS-6anky (MoOWIbHOMY OaHKY) U MOJYUYCHHS YCIYTH «YBEAOMIICHHS TI0 KapTe» C
HCIIOJIb30BaHUEM KapThl U MOATBEPKAACT ATy onepanuto BsogoM I1MHa;

o uepe3 KonrakrHeiii 1ienTp banka — Ha ocHOBaHuU oOpateHust Kinenra mo tenaedoHy Wik HHBIM CII0COOOM MPH YCIOBHHU €T
HOJIOKUTENEHON VleHTHQUKAIUK 1 AYTeHTHPUKAIUKS,;

e uyepe3 COepbank Ownnaitn — Kiment nocne ycneumrHoit Maentudukaium u AyTeHTH(UKAIMH B CUCTEME OCYIIECTBISIET
perucTpanuo HomMepa MoowIbHOro Tenedona®® ais gocryna k SMS-6anky (MoGHILHOMY GaHKY) M HOJKIKOYEHHE YCIYTH
«YBeIOMJICHHUS TI0 KapTe» U MOATBEPKIAET ONEPAINIO YCTaHOBIEHHBIM 111 CucteMbl «COepbank OHmaitH» criocobom;

e uepe3 MobuibHOe npuinokenue banka — KitneHT oopMIIseT B 3JICKTPOHHOM BHJIE 3asIBJICHHE HA PETUCTPAIHIO/H3MCHEHUE
paHee 3aperucTpUpOBAHHOTO HOMepa MoOwibHOro Teiedona mnst jgocryna k SMS-6anky (MoOwibHOMY OaHKy) H
MIOJIKJIIOYEHHE YCIYTH «YBEIOMIICHHS 110 KapTe» U MOJITBEPIKAAeT onepaluio 0(hOopMIICHHS 3asiBIICHNS] yCTAaHOBJICHHBIM IS
Mo6unbHoro npuioxenne banka cioco6om®,

2.5. Ecmu ans nocryna k SMS-6anky (MooOunsHOMY 6aHKy) KiteHT 3apeructprpoBai 0JiH HOMEp MOOHIBHOTO Tesie)OHa JIs OJTHOM
WIN HECKOJbKHX CBOMX KapT, TO npu odopmieHuu/moiaydeHun KimeHToM eme ofHOW KapThl, xoctyn K SMS-0aHky
(MobunsHOMY 0aHKY) MO HOBOW KapTe OyaeT aBToMaTmuecku (6e3 odopmieHus 3aseieHHs KimeHTOM) IpemocTaBieH IO
3aperuCTPUPOBAHHOMY paHee HoMepy MoOWIbHOTO TenedoHa. B uHbIx ciaydasx Kinenty HeoOxoauMo opopMuUTh 3asBIeHIE HA
noctyn K SMS-6aunky (MoOuibHOMY OaHKY).

2.6. Tlpenocrasienne Kiuentry ycinyr B pamkax SMS-Oanka (MoOwibHOMY OaHKy) W/WIIM YCIyrH «YBEIOMIICHHS MO KapTe»
OCYIIECTBIISIETCSI B COOTBETCTBHH ¢ JloroBopoM u PyKOBOACTBOM IO MCIIONB30BaHUI0O MOOMIIBHOTO YCTPOHCTBa B paMkax SMS-
6anka (MobunpHOTO OaHKa), pazMenieHHbIM Ha OdunmansHOM caiite banka.

2.7. Omata Knmentom xomuccuu 3a nepenady SMS-cooOiieHnii, B3MMaeMOil OIepaTopoOM COTOBOM CBSI3H, a TaK)Ke KOMHCCHH 3a
yciyry oOMeHa JaHHBIMU yepes ceTb MHTepHeT, BKirtodast HanpaBienue Push-yBenomnennii, He siBisercs npeameroM Jlorosopa.

36 B npenienax TeppUTOPHE 0OCITY>KUBAHHS OTAETBHBIX TEPPHTOPHATEHEIX GAHKOB MEPEUEHD OTEPAIHii, BOSMOKHBIX K COBEpHIEHMIO uepe3 CoepOank
Oumnnaitea 1 SMS-6ank (MoOMIBHEIH GaHK), MOKET OBITH OTPaHIYEH M0 TEXHUIECKHM NpHinHaM. HpopManuio o IpeJoCcTaBIsIeMbIX YCIyTaX MOXKHO
MOJTY4YHTH B TeppuTopranbHoM [logpasnenennn banka.

37 [Tpn HATMUMK TEXHAIECKON BO3MOKHOCTH.

38 Yepes KonTaxTHblii 1eHTp Banka KIHEHT UMeeT BO3MOKHOCTH 3aperHCTPUPOBATh JA0CTYN K SMS-6anky (Mo6uisHOMY GaHKY) M MOAKITIOUHTE
YCIIYTy «YBeIOMIIEHHS O KapTe» TOJIBKO JUls HoMepa MOOHIBHOTO TeneoHa, KOTOPBIH ke ObUl paHee 3asBieH B baHk.

%9 Yepes Coepbank Ounaiin KIMEHT UMeeT BO3MOXHOCTL 3aPETHCTPUPOBATh A0CTYN K SMS-6anky (MoOuibHOMY GaHKy) M MOAKIIOUUTH yCIyTy
«YBeIOMIICHHS 10 KapTe» TOJIBKO I HoMepa MOOUIBHOTO TesiehOHa, KOTOPBIH ke Obl paHee 3asiBieH B baHk

40 CepBuc peanusyeTcst MPU HATMYHUY TEXHUYECKOH BO3MOXHOCTH. B mensix 6e3omacHoctr Knmenra Bank BripaBe orpaHuumBarh ycuyru gepes SMS-
6ank (MoOWIBHBIA GaHK) /Ui HOBOTO HOMEpa MOOWIBHOTO Tene(OHa, 3aperHCTPUPOBAHHOTO KIMEHTOM depe3 MoOmibHOe mpuioxkeHue banka.
Wndopmarms 06 orpannueHusIX IMyOauKyeTcst B PykoBoJICTBE 1O HCIONB30BaHMI0O MoOMIBHOTO ycTpoiicTBa B pamMkax SMS-6anka (Mo6umsHOTO
OaHKa).
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2.8.

2.9.

2.10.
2.11.
2.12.

2.13.

2.14.

e B CiIydyac yKa3aHUs B 3aIpOCe HEBEPHOTO PEKBU3HTA IUIATEXKa W/MIIM CyMMBI IUIATEXa, @ TAKXKE IO CIIOPaM M Pa3HOIIIACHSM,

2.15.

®  OCYNIECTBIISITH KOHTPOJNb cMeHbl SIM-KapTel 10 HOMEpY MOOHMIBHOTO TeledoHa, 3aperncTpupoBaHHOro Kimentom s

2.16.

[MpenocraBnenne ycayr B pamkax SMS-06anka (MoOuibpHOro 0aHKa), B TOM YHCIIE, NEPEBOA AEHEKHBIX CPEICTB CO CUCTOB
Knuenra B banke Ha cuera (u3M4eCKMX M IOPHAMYECKUX JIMI OCYIIECTBISICTCS HAa OCHOBAaHMHU IOJy4eHHOro baHkom
pacropsbKeHus B BUJIE 3anpoca, HalpaBJIeHHOI0 ¢ HOMepa MOOWIIBHOT O TenedoHa, 3aperucTpupoBanHoro Kimenrom st nocrymna
kK SMS-6anky (MoOuipHOMY OaHKY).

Kiuent noarsepxnaer, uto nosydeHHbli bankom 3ampoc paccmarpuBaercs baHKOM Kak pacropspkeHHe Ha IPOBEACHHE
oreparyii 1o cyeTaM KapT U Ha IpeJoCTaBIeHUe APYruX yciyr baHka, moigydyeHHoe HerocpecTBeHHO oT Knnenra.
Hcnonnenue pacniopspkennii Kinenra, nepenanubix nocpenctBoM SMS-6anka (MoounbpHOro 6anka), ocymiecTsisercst bankom
He o3 Hee paboyero JHs, CIIEAYIOUIEro 3a JHEM MTOJIY4YEHHS TAKOTO PACIOPSIKEHHS.
KimeHt 00s13aH MCKITIOYHTH BO3MOXKHOCTBH HCIIOJB30BaHUSI TPETHUMHM JIMIAMH MOOMIIBHOTO YCTpOICTBa, HOMEP KOTOPOTrO
HCTONB3YyeTcs U focTyna k SMS-6anky (MoOmIsHOMY OaHKY).
Kiment 06s13an nHGOpMHEPOBaTE BaHK 0 MpekparieHn HCIO0Ih30BaHU HOMepa MOOMIIBHOTO Telle(OHa, 3apEerHCTPUPOBAHHOTO
Kimmenrom mist moctyma k SMS-6anky (MoOmwibHOMY OaHKY).
KimeHT cornamaercs Ha nepenady 3ampocoB, morydeHne VHPOpMannoOHHBIX COOOIIEHUH U YBEIOMICHHH B paMKaX yCIyTH
«YBeIOMJICHHA 1O KapTe» M0 KaHajlaM Iepeladn COOOILICHUH, OCO3HaBas, 4TO TaKWe KaHAIbBl nepefadyn MH(GOPMAIH He
SIBISIFOTCST O€30TaCHBIMH, W COTJIAIIAETCSI HECTH BCE PUCKH, CBSI3aHHBIE C BO3MOXKHBIM HApYIICHHEM KOH(HICHINAIbHOCTH,
BO3HUKAIOIHE BCIICACTBHE HCIIOIb30BAHNS TAKMX KaHAJIOB Iepefadn HHPOPMAIHH.
baHK HE HEceT OTBETCTBEHHOCTH:

BO3HUKAIOIIUM MEKIAY Kiuentom u OpraHnu3alusAMHU-I0JIyH4aTCIISIMU I1J1aTCXKa,

® [0 MPETCH3USM JIMII — BJIACIBIICB HOMEPOB MOOMJIBHBIX TeJIC()OHOB, 3aperuCTpUpoBaHHbIX KinentoM i qoctyma kK SMS-

6anky (MoOuiabHOMY OaHKY);

e 3a HegoctaBky SMS-coobienust/USSD-komanasr/Push-ysenomienus c/ua MobuibHoe yeTpoiictBo Kinenra, B ciiydae eciu

9TO OOYCIJIOBJICHO NMPHYMHAMHM, He 3aBHCSAIIUMU OT banka (SMS-coobmenne/USSD-koMaHaa He OTHPaBIICHO OINEPaTOPOM
COTOBOH CBA3M, OTCYICTBYET MOAKIIOYEHHE K MOOMIBHON cBs3u, cet MHTepHer, MobunpHOe ycrpoiictBo Kimenra
HEIOCTYIHO JUIMTENBHOE BpeMs U T.11.);

e 3aymiepd u pasrianieHre 0AHKOBCKOH TalHbI M TIEPCOHANBHBIX JaHHBIX KilneHTa, BO3HUKIIIKE BCISACTBIE nomycka Kirentom

TPEThUX JIUII K HCIIOJIH30BAHUI0 MOOMILHOTO Tesie(hOHa, HOMEP KOTOPOro 3apeructpupoBan Kiuentom as gocryma k SMS-
0auky (MoOmisHOMY 0aHKY), JHOO K HCIOJb30BaHHI0 MOOWIBHOrO ycTpoiicTBa KiMeHTa ¢ yCTaHOBJICHHBIM Ha HEM
MoOunbHBIM IpuiiokeHneM baHka;

L4 3a MOCJCACTBHUA HCIOJIHCHUA PACIIOPSIKCHUA, MCPCAAHHOTO B BaHk ¢ ucnonap3oBaHHEM HOMCpa MOOHJIBHOTO Teﬂe(bOHa

Krnuenra, 3apeructpupoBanHoro Knmentom mis noctymna kK SMS-0anky (MoOmisHOMY OaHKy), B TOM 4YHCJE, B Clydae
rcnonb30Banus MoOuibHOTO yeTpoiicTBa KitneHTa HeynoJTHOMOYEHHBIM JIUIIOM;

e 3a ymiepO, BO3HUKIINI B pe3yibTaTe HECBOEBPEMEHHOTO yBeloMieHHs baHka o TMpekpalieHnd HCIONb30BaHMsI HOMEpa

MOOHJIBHOTO Teje(hOoHa, 3aperuCTPUPOBAHHOrO AJist Joctyna K SMS-6anky (MoOunsHOMY 0aHKY);

e  3a ymepd, BO3HUKIINI BCIEACTBHE YTPaThl WM nepeaaun Kirerrom MoOMIBHOTO YCTPOHCTBA HEYMTOTHOMOYEHHBIM JIMLIAM;

e B Cilydyae HEBO3MOXHOCTH IpeloCTaBieHus yciayr depe3 SMS-Oank (MoOwnbHBIN OaHK) mo He3aBHCSIMM OT baHka

06CTO$[TCJ'ILCTBaM, B TOM 4YHCJIC NO HNPHUYIMHEC HE MPEAOCTABIICHUA BaHKy CTOPOHHUMH OpTraHU3alUusMU HGO6XOZ[I/IMLIX
CCPBHUCOB.

bank umeet paBo:

noctyna kK SMS-06auky (MobOunbHOMY 0aHKY), U, B ClIydae BBISBJICHHUS TakuX (HaKTOB, MPUOCTAHABIMBATEH IPEIOCTABICHUE
yerryt uepe3 SMS-6ank (MoOunbHBINA 6aHK) 10 moaTBepxkaeHus Kimenrom cmens! SIM-kapThr;

e nposepsaTh (akT BrageHns KireHToM HOMEpOM MOOMIBHOTO TeledoHa, 3apericTpUpOBaHHBIM I JocTyna K SMS-0anky

(Mob6unbHOMY 0aHKy). B ciy4ae BbISIBIEHHUS! TPUHAJIEKHOCTH HOMEpa MOOHMJIBHOTO Tele()OHa TPEThbEMY JIUILY MIIM HHOTO
oTuyXJeHus Homepa TenedoHa, baHk umeer mpaBo oTkazark KieHTy B perucrpanun HoMmepa tenedona uist qoctyna k SMS-
6arky (MoOHIEHOMY OaHKY)/TIPEKPaTUTh NOCTYI K SMS-06anky (MoOnipHOMY 0aHKY) 71 3TOTO HOMepa TeledoHa;

e BBOAUTH B SMS-6anke (MoOmnbHOM OaHKE) OrpaHMYEHHs HA COBEPUICHHE OIepaluil W JApyrne Mepbl U IOJIUTHKH

0e3011acHOCTH, HaIlpaBJIeHHbIC HA COKpaleHHEe BO3MOXKHBIX noTepb Kinenra n banka oT HenpaBoOMepHBIX JEHCTBUH TPEThUX
T,

e  mpekpaTuth goctyn kK SMS-6anky (MoOunsHOMY 0aHKY) B cirydae HapyuieHust KimmenroM cBoux o0s13atenseTs 1o Jlorosopy;

®  TIPHOCTAHOBHUTH NOCTYI K SMS-6anky (MoOunsHOMy OaHKy) Ha OCHOBaHMH ycTHoro obOpamienns Knmenta B KoHTakTHBII

nentp banka;

®  TIPHOCTAHOBHUTH WIM MPEKPATHTH AOCTYH K SMS-6anky (MobuipHOMY 0aHKY) B ciiydae BbISBICHHS BaHKOM B I€ATENFHOCTH

KiueHta mpu3HAKOB COMHHUTENBHBIX ONEpaluid M CICNOK, a TaKKe IPU HEmpeocTaBiIeHHH KIMEHTOM JOMOJHHUTEIBHON
nHpopManuu (IOKyMEHTOB) baHKy, B TOM 4YHCIIE MOSCHSOIICH SKOHOMHYECKUH CMBICT MPOBOAMMBIX 10 Cuery omepariuii
(cmemnok).
Joctyn x SMS-6anky (MoOmibHOMY OaHKY) W/MIU yciayra «YBEIOMICHHs 1O KapTe» MO KapTe, BBHINYIIEHHOW B pamKax
JoroBopa, mperocTaBisieTcs J10:

e  OTKIIOYEHHs jocTyna Kk SMS-6anky (MoOunbHOMY 0aHKY) H/MIIH yCIyTH « Y BEIOMIICHHS 10 KapTe» 1o HHUInaTtuse KimeHra;
e  3akpbiTus Cuera KapThl;
e  OKOHYaHHUS CpPOKa JEHUCTBHS KapThl;

®  TIPEeKpaIIeHUs YCIyrH «YBEAOMIICHUS TI0 KapTe» Mo KapTe, co CueTa KOTOPOW OCYIIECTBIIICTCS CIICAaHUE TUIATHI 33 YCIYTy
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«YBenomIeHus 1o kapren*;
e  mpekpaineHus goctyna k SMS-6anky (MoOuIbHOMY OaHKY) W/HITH YCITyTH «Y BEIOMIICHHS TI0 KapTe» M0 MHAIUAaTHBE baHka.
2.17. Tlpu mpoBeeHHUH ONEPAIHii ¢ Mcmoab30BanreM SMS-6anka (MoOHIBHOTO OaHKa) UCIIOIB3YETCS MOCKOBCKOE BPEMSL.

3. MPEJOCTABJIEHUE YCJYI C UCIOJb30BAHUEM CUCTEMBI «CBEPBAHK OHJIAITH» U IIPOBEJIEHUE
OINEPAIIUI B CETU UHTEPHET

3.1. TlomoxeHus! HACTOSIIETO pa3jiesia UMEIOT MPEUMYIIECTBEHHYIO CHIIy N0 OTHOIICHHIO K ITOJIOKEHUSIM aHAJOTMYHBIX Pa3zeioB
JIPYTHUX IOTOBOPOB, 3aKiIrodyaeMblx bankoM n KimeHToM M perynupyromux, B TOM 4Mcie, IpeaocTaBieHne ycayr B Cucreme
«CoepOank Onnaitny.

3.2. COepbank OwnnailH — aBTOMAaTH3MpOBaHHAs 3allWIIEHHas CHCTEMa AWCTAaHIIMOHHOTO o0ciyxuBanusi KimeHra uwepes
Odunmanbuelii caiiT banka, a Taroke MoOuibHOE npuiioxenue banka, obecneunBarommas:

e BO3MOXHOCTH COBeplIeHHs KIIMEeHTOM omeparuii Mo cueTaM KapT, OTKPHITHIM B BaHke, a Takke oka3zaHusi KIMEHTY MHBIX
yeayr;

e JocTYN K MHPOPMAIMH O CBOMX CYETaX KapT M JPYrMX MPUOOPETEHHBIX OAHKOBCKHX MPOIYKTaX M yCIyrax, a TAKkKe K
unpopmanuu®? o pacxoanom numure*® no Busnec-kapram Knuenra, k apyroit ¢punaHcoBoil/HeduHaHCOBOM HH(OpMAaLuK
Banka/cTopoHHHX OpraHHU3aIuii;

®  BO3MOXXHOCTH COBEpIICHHUS ACHWCTBUII IO mMoiydeHWIo oT banka, gopmupoBanmio, HampasieHHIO B BaHK DiIeKTpOHHBIX
JOKyMEHTOB (B TOM d4HCIE AJIS LENeH 3aKmodYeHus] JoroBopoB Mexay Kmmentom m bankoM), a Takke IO IOANHCAHHIO
DJIEeKTPOHHBIX JOKYMEHTOB AHAJIOTOM COOCTBEHHOPYYHON MOAIKCH/TIPOCTOH IeKTpOoHHON noanuchkio KimenTa;

®  JOCTYIN K COXPaHEHHBIM KOMUAM DJIEKTPOHHBIX TOKYMEHTOB;
e  BO3MOXKHOCTH I0JIb30BaHus CepBrcoM «Jluamorm»*,
[Tepeuenp BuIOB MoOWIBHOTO NpUIOKeHHs baHka, MOpSAAOK ero ycraHOBKM Ha MoOwibHbIe ycTpoictBa Kimenra u
HCIIOJIb30BaHus MyOsuKyroTcs Ha OdunuanbHoM caiite banka.
3.3. Bank mpemocrasiser Kimenty ycayru ¢ ucmnonb3oBaHueMm Cuctembl «COepOank OHIaWH» MPH HATWYMH TEXHUYCCKOM
BO3MOKHOCTH.

3.4. TlpemocraBnenue Kinmenty ycayr ¢ ucnonb3oBaHueM Cuctembl «COepOank OHIalH» OCYIIECTBIICTCS B COOTBETCTBUHU C
JloroBopom, a Takke B COOTBETCTBUH ¢ PykoBoacTBOM 10 Mcmonb3oBaHmio Coepoank OHaiih, pazMereHHbM Ha OpunnanrsHoM
caiite banka.

3.5. MHonxirouenne Kmmenra x Coepbank OHIaH OCYIIECTBISCTCA MPH YCIOBUU Hamuuaus y KimeHTa nmeiicTByromed KapTol, Ui
koTopoit Kitnent 3apeructpupoan B banke Homep MoOMIIEHOTO TenedoHa i AocTyna kK SMS-6anky (MoOunsHOMY OaHKY).
3.6. Jlorun (MnentudukaTop noab3osatens) 1 [locTosHHEI mapois® mis goctymna k yeayram CucteMsl «Coep6ank Omaiim» Kimnent

MOXKET MMOJTYYUTh OAHUM U3 CICAYIOINX CII0co00B:

®  MONY4HTh 4epe3 YCTPOHCTBO CcaMoOOCITyKMBaHWS bBaHKa C HMCHOJIb30BaHMEM KapThi*C.

(Mnentudukaropa nonn3osatesst) u [locrosiuHoro napoist noareepxaaercs [IMHowm;

Onepauuss nonyyeHus: Jloruna

®  CaMOCTOATENBHO OIPENIeNIUTh Yepe3 yaaJeHHyo perucTpaiuio Ha OdunnansHoM caiite banka Ha cTpanune Bxona B Cucremy
«COepbank Ounaiin» ¢ HCNONB30BAHHEM pPEKBU3NTOB KapThi®’. Omnepauus cosnanus Jloruna (MaenTtudukaropa
nosib3oBarensi) ¥ IlocrosHHOrO mnaposis noxarBepkaaeTcs OJHOPa3OBBIM IApOJIEM, KOTOPBIM HaIpaBiseTcss Ha HOMeEp

MoOwmipHOTO Tenedona KimenTa, 3apeructpupoBaHHbIH i qocTyna kK SMS-6anky (MoOMIsHOMY 0aHKY);

®  CaMOCTOSITENBHO ONPENCIHTh, HOMEep MOOWIbHOTO Tenedona KimeHTa, 3aperucTpupoBaHHBIN Uit JocTynma k SMS-0aHKy
(MoOunpHOMy 0aHKy), B KauecTBe momnojHutesnsHoro JlormHa (MaeHtuukaTopa MOJIb30BaTEIsA) Yepe3 YAAJCHHYIO
peructpaiuo Ha OduinansHoM caiite banka Ha ctpanuie Bxoaa B Cucremy «Coepbank OHTalH» ¢ HCIOIb30BAHUEM CBOCH
kapTe*®, 6o B HacTpoiikax muuHoro kabuxera B Cucteme «COepbank Omnaiiny. [ToakmoueHue (OTKIIOYEHHE) HOMEPA
MoOunbHOTO TenedoHa B kauectBe Jlormra (MnmeHTtndukatopa moik3oBareis) moaTBepxkaacTcs OTHOPa3OBBIM HapoiieM,
KOTOPBII HampaBiseTcss Ha HoMmep MoOwrbHOro TenedoHa KimeHTa, 3apermcTpHpoBaHHBIA IS goctyma kK SMS-OaHKy
(MoOunbHOMY OaHKY).

Hocryn KineHTa K HEKOTOpHIM yciyramM MoOGUIBLHOrO mpuioxeHHs banka*® ocyliecTBIseTcs IpH YCIOBUM €r0 YCIELIHOM

Unertudukamun 0e3 AyreHtndukanun. Takue yCIyrH TMpeJoCTaBIAIOTCS B MOOMIBPHOM MPIIIOKEHUH 03 BBOAA KIMEHTOM

[MocrostHHOTO TApPOJIA MPU YCIOBUHM YCIEHIHON peructpanmu MoOmisHOTO nprinoxkeHuss banka Ha MoOWIBHOM yCTpOHCTBE

Kinuenra.

3.7. Omnepanuu B Coepbank Onnaitn Kitment noarsepsxaaer OJHOPa30BbIM MapoJieM, KOTOPBIN BBOJUTCS ITPH COBEPILICHNH OTlepalui

41 JTnst KapThl, OAKIIOUEHHOMN K yCIIyre «Y BEIOMIIEHHS [0 KapTe», CO CUETa KOTOPOH HE OCYILECTBIIAETCS CIIMCAHMUE IUIATHI 32 YCIIYTY «Y BEIOMIIEHHUS
TI0 KapTey.

42 [Tpu HAJIMYMK TEXHUYECKOH BO3MOKHOCTH.

4 JIumuT pacxos0BaHUs JIEHEKHBIX CPENCTB MO BH3HEC-KapTe, yCTAHABIMBAEMEIl KOPIOPATHBHBIM KIMEHTOM BaHKa, B Mpejenax KOTOPOTo
neprkarenmo brusHec-kapThI pa3permaeTcs poBeIeHIE ONepaIHii.

44 CepBHC IPEIOCTABISETCS IPU HAIMYUH TEXHUYECKOH BO3MOKHOCTH.

4 Tlpu HamMYMM TEXHMYECKOH BO3MOXKHOCTM bBaHk peamusyer s KiMeHTa BO3MOKHOCTH CMeHbl 3Hauenuii Jlormna (Mpentuduxaropa
nionb3oBatesisi)/[IocTOsIHHOTO MapoJis, a Takxke BocctaHoBieHue Kinenty 3Hauenus Jlornna (MaeHtudukaropa moap30Baress).

46 [Ipu HATMYMM TEXHUYECKON BO3MOKHOCTH.

47 [Tpr HAJTMYMK TEXHUYECKON BO3MOKHOCTH.

48 CepBHC MpeNOCTABNSETCS TPH HATMYME TEXHHYECKOHW BO3MOXHOCTH. HoMep MOGHIBHOTO TenedoHa B KAdeCTBE JOTONHMTENbHOTO JlormHa
(Mmentudrkaropa monp30BaTeNs) MOXKET OBITH HCIIONB30BaH JuIs focTyna B Cucremy «Coepbank Onnmaiiay gepe3 Opunuanbusiii cadt banka.

4% Mu(popMaInuoHHbIe YCITyTH.
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B COepbank OHnaiiH, TMOO MyTEM HaXaTHs IIPU COBEpLICHHM onepanmud kHonku «Iloarsepsxnaion®®, 6o BBOJA KOMaHIBI
noareepxkaeHus > B untepdeiice Cucremsl «CoepOank OHNaim.

OnHopazoBbie napoiau KiimeHT MoxeT Noiay4yuTh:

e B SMS-coo01meHny, OTIpaBIeHHOM Ha HOMEp MOOMIBHOTO TesiedoHa, 3aperucTpupoBanHblii Knnenrom s nocryna k SMS-
6anky (MoOmipHOMY OaHKY) (TIpH BEIOOpE NaHHOTO crocoba noxydeHust OmHopazoBoro naposist B Coepbank Onnain);

e B Push-ysenomnenun®? (npu Beidope gaHHOrO cnoco6a noiydenus Opnopasosoro napois B Coepbank OHnaiin).

3.8. IIpu pasmemenun B Coepbank OHNaH DINEKTPOHHOTO TOKYMEHTA MIIA CCHUTKH Ha DIIEKTPOHHBII JOKYMEHT, KOTOPBIH COEPIKHUT
YCJIOBHS JOTOBOpa, TAaKOI JOKYMEHT IIpH3HAaeTCs HalpasieHHbIM bankom Kiwmenry.

3.9. Hopsnox ¢dyaxmmonupoBanuss Cucremsl «CoOepbank OHIalH» IMO3BOJSET JOCTOBEPHO YCTAaHOBUTH, YTO (OPMHpPYEMBIE U

nepenaBaembie BHyTpHu Cucrembl «Coepdank OHaiiH» DIeKTPOHHBIE JOKYMEHTBI HCXOMAT OT CTOPOH 110 JloroBopy.

3.10. KuwmeHr cornamiaercs ¢ mojiydeHueM yciyr nocpencrsom CoepOank OmunaiiH uepe3 cerb MHTepHeT, oco3HaBas, YTO CETh
WurepHer He sBisieTcsi 0€30MacHBIM KaHAOM CBSI3M, W COIJIAIIAeTCs HECTH (PUHAHCOBBIE PHCKM M PUCKH HapyLICHUS
KOH()MACHIIMAILHOCTH, CBSI3aHHBIE C BO3MOXKHON KOMIIpOMeTaliel nHpopMaluy 1npu e€ nepegade 4epes cetb MHTepHET.

3.11. KunwmeHrt cornamaercsi ¢ TeM, yTo baHK Npu npeaocTaBieHHH YCIyr ¢ ucrojb3oBaHHeM Cucrembl «COepOaHk OHIaiH»
yCTaHaBJINBACT:

¢ MAaKCHUMQJIBHYI0 CyMMY OJHOH oONepaluy IUIaTe’ka MHIM IepeBoja JEHEKHBIX CPEICTB Ha cyeTa TPEeTbUX JIUI HIU
MaKCHMallbHYI0 CyMMY OIepanuii IaTe)xell W MepeBoJOB Ha cyeTa TPEThUX JHI[ B CYTKH, ONPECISAEMYIO JIMMHTaMHU,
nyonmukyembiMu Ha OdunmansHoM caiite banka;

e [epeyeHb BO3MOJKHBIX IIOJTydaTelieil JEHEXKHBIX CPEJICTB, B aapec KOTOPBIX MOTYT OBITh COBEpPLICHBI IUIATEXH, a TaKXKe
MaKCHMaJIbHYI0 CyMMY TaKuMX OINEpaldi B CYTKH, YCTaHOBICHHYIO JUIA OTHAEJBHBIX IIONydaTenel, myOnmkyemble Ha
OdunnansHOM caiite banka;

e  [IpH UCIOIBb30BaHUK MoOunpHOTO IpriioxeHus banka nepedeHs MOOMIBHBIX YCTPOUCTB, ¢ KOTOPBIX MOXKET OCYIIECTBIISITHCS
noctyn Kimmenra k Cucreme «Coepbank OHnaitH», Ha OCHOBE HACHTH(UKATOPOB YKa3aHHBIX YCTpoicTB. MneHTrduKaTOpHI
TaKUX YCTPOMCTB ONpEAENAIOTCS M coxpaHatorcs baHkom mo ¢dakTy ycmemHoro BbInosHeHHs KimeHTOM ompeneneHHON
bankom u onmy6nukoBaHHO# Ha OduuuansHoM caiite banka npouenypsl perucrpaiuu MobunsHOTo npuiioxkeHus: banka Ha
ycTpoiicTBax, ucrnons3yemsix Kiuentom. IIpu cmene KnmneHToM HMCmoip3yeMoro ycTpoHCTBa, 3aperdCTpUPOBAHHOTO IPU
ycraHoBke MoOMIBHOTO MpHiIokeHHs: baHka, HE0OXOJMMO OCYIIIECTBUTh peructpanio MoouibHoro npuioxeHus banka Ha
HOBOM YCTpPOMCTBE;

e npu ucnons3oBannu COepbank OwmnaiiH yepe3 Odunuanbubiii caiit banka, nepeueHb MOOHIBHBIX YCTPOMCTB, ¢ KOTOPBIX
MOXeT ocymiecTBisiThesl noctyn Kimenra k Cucreme «COepbank Owuiaitn», Ha ocHOBe ycremHoW WpeHTnduxauuu u
Ayrenrudukanun Kinmenra ¢ ycTpoicTsa;

e  OrpaHMYEHHE Ha MCIOJIB30BaHUE HA OJJHOM MOOHMIBHOM yCTPOWCTBE HECKOJIBKUX Bepcuid MobOunpHoro npuioxeHus banka,
3aperuCTPUPOBAHHBIX HA OJIMH aDOHEHTCKUII HOMEP MOOWIIBHOTO TeniedoHa.

3.12. KiueHT caMOCTOSTENHHO M 32 CBOW cyeT 00ecHeYrBaeT MOIKIIOUYEHHE CBOMX AJIEKTPOHHO-BBIYHUCIUTEIBHBIX CPEACTB K CETH
WurepHer, noctym k cetn MHTEpHET, a Takke 00eCIeYrBaeT 3alUTy COOCTBEHHBIX JIEKTPOHHO-BBIYHCINTEIBHBIX CPEICTB OT
HECaHKIIMOHUPOBAHHOI'O JIOCTYIAa TPEThUX JIMIl U BPEJOHOCHOTO MPOrpaMMHOro obecnedeHus. B ciydae ucrosib3oBaHus
CoOepbank OwmaifH Ha He NMpuHaANeKamuX KINeHTYy BBIYUCIUTENBHBIX CpeACTBaX, KIMEHT HeceT BCe PHUCKH, CBSI3aHHBIE C
BO3MOXXHBIM HapylIeHHeM KOH(UACHIMAIBLHOCTH M LEJOCTHOCTH MH(MOPMAIUH, a TaK)Ke€ BO3MOXXHBIMHU HETPaBOMEPHBIMH
JIECTBUAMH WHBIX JIUIL.

3.13. Tlpu npoBenenun onepauuii B Coepdbank OHIANH UCIIOIB3YETCs] MOCKOBCKOE BPEMsI.

3.14. VYcayru Cucremsl «Coepbank OHialiH» npenocTasistores B coorBercTBuu ¢ Tapudamu banka.

3.15. Tlomyuennsle OxHOpa30OBBIE MApOJHM TaK)KE MOTYT HCIMONB30BaThess KimeHToM B KadecTBe AHajora COOCTBEHHOPYYHOMH
TIOJITTMCH/TIPOCTON 3IIEKTPOHHOHM moanucn KimeHTa Ui HaJuIeXKaliero MOoATBep KICHUS pacropspbkenus KimeHra mo oruiare
TOBApoOB U yciyr B cetu MuTepHeT ¢ npuMeHenueM texnonoruii «MasterCard SecureCode» u «Verified by Visay.

3.16. bank obs3yercs:

3.16.1. IlpuHMMaTh K WMCHONHEHMIO mNocTynuBmMe OT KimeHta OeKTpOoHHBIE JOKYMEHTHI, O(OpPMIEHHBIE B COOTBETCTBHH C
JICHCTBYIOIIUM 3aKOHOIATENBCTBOM Poccuiickoit denepanmn, TpeOOBaHUAMH HOPMATHUBHBIX TOKyMEeHTOB banka Poccum,
Hacrosmero /loroBopa, moarsepkaeHHble KineHTOM yCcTaHOBICHHBIM crioco0oM. baHk ncnonHseT npuHAThIe DIeKTPOHHbIE
JOKyMEHTBI HE NIO3/[Hee pabovero JIHs, CIIeTyIOLIero 3a JHEM UX HoirydeHus oT KiueHra.

3.16.2. He pasrmamarhe ¥ He nepeaaBaTh TpeTbUM iuuaM uHpopmanuio o Kimmenrte m ero omepaumusx B Coepbank OmuaiiH, 3a
HCKJIIOYEHHEM CIIy4aeB, IPelyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOaTeIbcTBOM Poccuiickoit deneparuu u JloroBopom.

3.16.3. ObGecneunth coxpaHHOCTh wuHpopMmanuu 00 onepanusx Kinmenra B COepOank OHialiH, OCYIIECTBISATH XpaHEHHUE
DNEKTPOHHBIX TOKYMEHTOB, oopmiieHHBIX Kitnentom depe3 Coepbank OHAlH, U MPEIOCTaBIEHHE TOKyMEHTOB KimeHty
1o ero 3amnpocy uepe3 Coepbank OunaiiH 1160 Ha OyMa)KHOM HOCHTEJIC B TEUEHHE CPOKa, YCTAHOBJIEHHOTO JICHCTBYIOIINM
3akoHoAarenscTBoM Poccuiickoit ®enepanuu.

3.16.4. B ciryyae HEBO3MOXXHOCTH TipenocTaBieHus yciayr Cucremsl «Coepboank OHIalH» 10 TEXHHYECKUM WM MHBIM IIPHYHHAM
pasmectuth Ha OdunuansHoM caiite banka win B Coepbank OHIaliH COOTBETCTBYIONIYIO HH(POPMAITHIO.

3.17. bank nmeer npaBo:

3.17.1. B ojHOCTOpOHHEM MOpSAKE MpeKpaTuTh mpenoctaBienue yciyr Cucrembl «COepbank OHnaiiH» B cilyyae HapyLICHUs

50 Knomnka peanusyeTcsi cpesicTBAMHU TIPOrPaMMHOT0 obecriedenus. Bank BipaBe M3MEHATh AU3aiiH 1 HAMMEHOBAHUE JAHHOM KHOTIKHY.

51 Tekcr, KoTOpBIit KITMEHT caMOCTOATENEHO BBOAUT Ha MOGUIILHOM yCTpOHCTBE B BUjle KOMaH 1. KoMaH/IbI TO/ITBEpKIeHHs ONpeieNsioTes bankom
U JIOBOJIATCS JI0 CBeNIeHUs KueHToB Ha OdurnmansHoM caiite Barka. BaHk BpaBe M3MEHATh COCTAB KOMAHI.

52 [Tpu HaNM4UK TEXHUIECKON BO3ZMOKHOCTH.
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3.17.2.

3.17.3.

3.17.4.

3.17.5.

3.17.6.

3.17.7.

Knuentom cBomx o0si3anHOCTEH 1Mo JloroBopy.

[IprocTaHOBUTH WU OrPaHUIUTH TpeaocTaBicHue yeiayr Cructembl «CoepOank OHIalH:

®  IIpH BBIABICHNHU (AKTOB W/WIIH MIPU3HAKOB HAPYIICHUS HHPOPMAIIMOHHOK 0€30MacCHOCTH;

e B Cily4yae TPEXKpaTHOro HeKoppekTHoro BBoja Kimentom IloctosiHHOrO Haposs;

e  BhIABICHHSA baHkoM B fesTenbHOCTH KiMeHTa MpU3HAKOB COMHHUTENBHBIX ONICPAIIHiA U CICIIOK;

e  1pu HempeaocTaBicHUU KIHMEHTOM MOMONHUTEIbHON MH(DOpMaluu (JOKyMeHTOB) BaHKy, B TOM YHCIE MOSCHSIOUICH
9KOHOMHYECKHUI CMBICI MPOBOIUMBIX 10 CUeTy oneparuii (CIeNoK);

e  npu HanuuuM y banka uHpopmauun®® o ToM, 4To B OTHOIEHMH KITMEHTa CYJI0M BHIHECEHO OIIPEJIEIEHHE O MPU3HAHUH
000CHOBaHHBIM 3asBJICHUS O IPU3HAHUHN IPaKJaHNHA OAHKPOTOM M BBEJICHA IIPOLIEAYPa PECTPYKTYPH3ALUH TOITOB HITH
MIPUHSTO PEelIeHHE O IPU3HAHUK IpakJaHWHA OAHKPOTOM M BBEZICHA MPOLIEAYpa pealn3alliii UIMYyIIeCTBa.

YcranaBiauBaTh JUMUTHL Ha coBepuieHue omnepainuii B Cucreme «Coepbank OniaiiH», a Takke peaan3oBbBaTth B Cucreme

«Cobepbank OHIaiH» Opyrue MeXaHW3MBbI, CHIDKaromue pucku banka u Kimenra.

OcymecTBIATs KOHTPOIb cMeHBl SIM-kapTel mo HOMepy MOOWIBHOTO TenedoHa, 3aperucTpupoBaHHOMY KimeHToM s

nocryma kK SMS-6anky (MobunpHOMY 0aHKY), U, B CITydae BBIIBICHHUS TaKOro (hakTa, MPHOCTAHABINBATE M OTPaHIIUBATh

npenocrasieHne ycayr B Cucreme «Coepbank Onmnaita» no moarsepxaeHns Kinmnenarom cmensl SIM-kapTsr.

Hcnonp3oBaTh CTOpOHHEE NPOrpaMMHOE OOecCIeYeHHe MIsd CKaHWpOBaHWs, pacrmo3HaBaHus QR-komoB B memix

IIPEAOCTaBIICHHS OTAEIBHBIX CEPBUCOB NOCPEACTBOM MOOHIBHOTO NpHiIoKeHUs baHka.

[IpuocranaBnuBaTh HanpasieHne KimmeHTy n3Beniennii (MOATBEPKICHAN) O IPHHATHH K HCIIOTHEHUIO PaCTIOPsHKCHAN U HHOU

KOH(UACHIIMAILHON MH(POPMAIMK ¥ OCYILECTBICHHH NEPEeBOIa ACHEKHBIX CPEJICTB HA OCHOBAHUH 3ampoca, OTIPaBICHHOTO

¢ HOMepa MOOWJIBHOTO TenedoHa, 3apeructpupoBanHoro Kmmenrom s moctyma k SMS-6anky (MoOunsHOMY 0aHKY), B

cirydae ecii baHKy cTalio U3BECTHO O TIPU3HAKAX, YKa3bIBAIOIINX HA!

e  H3MEHEHHeE Nosy4arens HH(OpPMaLUH, HalpaBlieHHOH baHkoM n ncnone3zyemoit mpu Ayrenrnduxanun Kinenra;,

¢  U3MCHEHHE OTIPABHUTENIs 3ampoca ¢ HOMEpa MOOHIBHOTO TenedoHa, 3aperucTpupoBaHHoro Kiuenrom s noctyma K
SMS-6anky (MoOuibHOMY OaHKY), HA OCHOBAHHUHU KOTOPBIX OCYIIECTBIIICTCS MEPEBOJI ICHEKHBIX CPE/ICTB;

e  3ameny SIM-kapThl, npekparieHre 00CIy)KUBaHHS MM CMEHY HOMepa MOOWIBHOTO TeneoHa, 3apEeruCTPUPOBAHHOTO
Knuenrom anst nocryna k SMS-6anky (MoOuinbHOMY OaHKY);

e  K3MEHEHHE HJCHTU(]UKATOpa YCTPOICTBa, ONPENENIEHHOT0 M COXPAHEHHOI0 BaHKOM NpH YCHEUIHOM BBIIOJHEHUU
IpoueaAyps! peructparuu MoOwmisHOTO MpHiIokeHns: banka Ha MoOWIBHBIX YCTPOHCTBAX, HCMONIB3yeMbIX KinmeHToM.

Broxuposats moctyn Kimmenra k Cucteme «Coepbank OHTaliH» Ha OCHOBaHHU YCTHOTO oOpameHns Kimenra B KoHTakTHBIN

ueHTp banka.

3.18. bank He HeceT OTBETCTBEHHOCTH:

3.18.1.

3.18.2.

3.18.3.
3.18.4.

B cimygae HeBo3MokHOCTH mpemoctaBieHus yciyr Cucremsl «COepbank OwmHuaiiH» 1Mo He3aBUCAOIMM OT baHka
00CTOATENTLCTBAM, B TOM YHCIIE IO IPUIHMHE HETIPEI0CTaBIeHNI BaHKy CTOpPOHHUMH OpPTaHU3alUIMHU CEPBHUCOB, HEOOXOAUMBIX
Ut ipeaocTaBieHus yeayr Cucremsl «Coepoank OHaiHy.

3a nocneacTeus komnpomerannu Jloruna (Maentudukaropa nonszosaress), [ToctossHEOr0 maposst, OxHOPa3oBBIX Mapoien
Knmenrta, a Takke 3a yObITKH, HOHECEHHBIE KIIMEHTOM B CBSI3M ¢ HEIPABOMEPHBIMU ACHCTBUSIMU TPETHHX JIUI.

3a ymiep6, BO3HUKIINI BCIEACTBUE yTpaThl WK nepeaaun Kimmearom MoOGMIBHOTO yCTpoiicTBa HEYIOTHOMOYEHHBIM JIHIIAM.
B ciyuasx HEoOOCHOBAaHHOTO MM OMIMOOYHOrO mepeuncieHus KIMEeHTOM CpeAcTB MOIydyaTensM C HCIOJIb30BaHHEM
Co6epOank OnnaifH KilMeHT caMOCTOSTENBEHO YPEryJIMpyeT BOIPOC BO3BpATa CPEACTB C UX MOTydaTeIsIMU.

3.19. Kument o0s3yercs:

3.19.1.

3.19.2.

3.19.3.

3.194.

XpaHUTh B HEAOCTYITHOM MIJIsI TPETbUX JIMII MEcTe W He mepenaBaTh ApyruM Jymnam cBou Jlornn (Maentudukarop
nosp3oBarens), IlocrostHHbIH apois 1 OZHOpPa30BbIE MAPOIIH.

[Ipy xOMIpPOMETAMU WM NOA03PEHUH HAa KoMIpoMeTanuio [I0CTOSHHOrO mapos — He3aMeUTUTENIbHO POM3BECTH CMEHY
IocrostHHOTO Mapoins B Coepbank OHMaiiH.

IIpr HEBO3MOXHOCTH HE3aMEIJIUTEIIFHO BBIMIONHUTH yKa3aHHOE BBIIIE JEHCTBHE, a TAaKXKe B CIIydae KOMIIPOMETAllMH WM
MojI03peHny Ha KoMipomeranuio Jloruna (MaeHTudukaropa moyis30Batels), He3aMeJTUTENLHO 00paTUThCS B KOHTaK THBIM
ueHTp banka unu mo6oe Ioapaszaenenue banka.

Ilepen BBomoMm B COepbank OmmaitH OxHOpa30BOTO Mapoisi, HModXy4eHHOro B SMS-coolmeHnn Ha HOMEpP MOOWIBHOTO
tenedona, 3aperucTpupoBanHblid Kimmerrom st noctyna k SMS-6anky (MobmnsHOMY OaHKy) n/nnu B Push-yBenomienun,
B 00513aTE€TIFHOM IOPSAKE CBEPUTH PEKBU3UTHI COBEPIIAEMON ONIepaIiy ¢ PEKBU3UTaMH, YKa3aHHBIMU B SMS-co00IeHnH HiIn
B Push-yBenommnenun, cogepxxamem OmHOpa3oBslil maposib. BBoguts mapons B Coepbank OHIAH TOIBKO IPH YCIOBHH
COBIIAJICHNS PEKBU3UTOB COBEPIIaEMON OMEepaIiy ¢ peKBU3UTaMu B SMS-coobmennn wim Push-yBenomenun, congepxamniem
OnHOpa30BbIi NapoJib, U COTNIACUH C IPOBOAMMOI! onepanue.

He mnpoBomute c wucronb3oBanuem CoOepbank OHIIAMH omepanuy MO KPETUTHBIM KapTaM, CBSI3aHHBIE C BEJICHHEM
MIPEAIPUHIMATEIECKON AEATENBHOCTH, a TakKe He Hcmois30BaTh Coepbank OHIAH B cOCTaBe KOMMEPUYECKHUX MPOTYKTOB
W/WITA 711 IPEUIOKEHUST KOMMEPYECKHX MPOAYKTOB WM YCIYT TPETHUM JIUIAM, a TAaK)Ke B MHBIX KOMMEPUECKUX IIEeIISX.

3.20. KimeHT uMeeT npaso:

3.20.1.

B crmygae Bo3HukHOBeHHs y KimeHTa mpeTeH3mi, CBA3aHHBIX ¢ mpenocraBieHneM ycryr Cucremsl «Coepbank OHIalH»,
0(hOpMHUTH COOTBETCTBYIOMIEE 3asBieHue B [lompasaenenun banka, uepes OdunuanpHbiii caiiT banka, KoHTakTHBIN 1IEHTP
Banka nmu Coepbank Ounnaitn®,

53 [Tpu HaMM4MK TEXHUYECKON BO3MOKHOCTH baHka.
5 [Ipu HaMM4UK TEXHUIECKON BOZMOKHOCTH.
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3.20.2. B cmydae HeoOxoanmocTn obparutkcs B [lonpasnenenue banka [uist moaydeHus MMCbMEHHOTO OATBEPXKICHUS 00 OIepalyy,
npousBenieHHol B Coepbank OHaiiH.

3.21. OcoOeHHOCTH IIPEAOCTABICHHS CEPBUCOB B MOOMIBLHOM NpuiioxkeHnH baHka:

3.21.1. Knwmenr ans goctyna kK MOOWIBHOMY NPHIIOKEHMIO BaHKa MOXET yCTAaHOBUThH Ha CBoeM MoOuIbHOM ycTpoiicTee®
COOTBETCTBHE MEXy [10CTOSHHBIM apoJieM U CPeACTBaMU ayTeHTH()UKALMH, HCIIOIb3YeMbIMH Ha MOOGHIEHOM yCTpOHCTBE
(HampuMep, ayTeHTU(HKAIWs Ha OCHOBAHMM DACIIO3HABaHHs OTIEYaTKa Hajblia W T.1.). Ilo pesymbraTaM yCIEIIHOW
ayrenTudukanmun Kimenra cpeactBaMu MoOWIBHOTO ycTpoWcTBa JoCTyn K MoOunbHOMY mpuioxeHuto baxka
obecrieunBaeTcsi aBTOMaTHUeCKUM Hcrosib3oBanueM [locrosHHOro mapoisi (6e3 pyuHoro BBoja Kmuentom IlocrosiHHOTO
apoJst).

3.21.2. KiueHT HaCTOSIIMM yBEJOMIICH U COTJIAIIAETCS C TEM, 4TO:

- oOecriedueHne O€30MACHOCTH JAHHBIX, XPaHIMMXCS HAa MOOMIBHBIX YCTpPOMCTBax, MCHOIb3yeMbIXx KimeHToM, a Takxe
JTMYHOHM KOH(MACHIIMAIFHON HHPOPMau oOecTieunBaeTCs HemocpeacTeHHo Kimmenrom;

- unHpopmanus, pazmemennas Kinentom B pamkax Cepsuca «/lnanoru», ucronb3yeTcs B Hex mpepocraBieHus Cepsuca
U XpaHHUTCS Ha pecypcax banka;

- uHpopMmarms, epeaBaeMas Kimmerrom B pamkax Cepsuca «Jnaaorm», COOTBETCTBYET TPeOOBAHUSAM 3aKOHOAATEIECTBA
Poccuiickoit ®enepanum.

3.21.3. baHk He KOHTpOJHUPYeT HH(POPMAITHIO, pa3MeIacMyIo, IiepeaBaeMyro, HCTIOIb3yeMyto B pamkax Cepsuca «/Iuamormy.

3.21.4. na ynmy4ymenuss paborsl MoOwibHOro mnpuioxeHus banka B aBromatudeckoM pexume banky o6esnuueHo (0e3
Wnentndpukanmu Kinuenra) nepepaercst ciaenyromas HHGOPMaIHs: THI ONIEPAlMOHHON crcTeMbl MOOMIIBHOTO ycTpoiicTBa
Knuenra, Bepcust u unentudukatop MoOwibHOro npuiioxkeHnus baHka, a Taxke WHbIE METPHKH JUIsl IIeJeH IOJydeHHUs
CTaTUCTHUKH MO MCIIOIb30BaHUI0 QyHKINH MoOuabpHOTO priioxenus baHka.

4. TIPOBEJEHUE OIEPAIIA HA YCTPOMCTBAX CAMOOBCJYKUBAHMS BAHKA

4.1. Bauk npenocrasisier KIMEHTY BO3MOKHOCTh MPOBEIECHUsS. OAHKOBCKHX OMEPAlUil yepe3 Y CTPOMCTBa caMOOOCITyKUBAHHS TIPU
HAJIMYUH TEXHUIECKOH BO3MOXXHOCTH U Hannunu y KireHTa neficTByronieit KapThl.

4.2. Ha YcrpoiicTBax caMo0OCITy’KUBAHUS POBOIATCS CIIETYFOIIHE OTIEPALIEH 0;
e BHECEHHE JICHEXKHBIX cpeacTB Ha CUeT KapTbl, MONyYCHHE HAIWYHBIX JCHEKHBIX CpeAcTB co Cyera KapThl — OmNepanus

npoBoauTcs B pyossix Poccuiickoii @eneparum;

®  [EepeBOJ ACHEKHBIX CPEICTB C 1e0eTOBOI KapThl HA KPEAUTHYIO KapTy;
e  OIUIaTa yCIyT OIepaTOpOB COTOBOI CBA3H;
e noxydeHHe HHPOPMAIMHU O TeKyIIeM PacxomHoM nuMuTe 1o KapTe, o nocnennux 10 (necary) onepanusx 1o Kapre;
e  noXydYeHHEe HHGOPMAIMU O TeKyLIeH 3a10bKeHHOCTH 1o CUeTy KapTsl;
e  [pOBeJEHUE IUIaTeXeH B a/ipec OpraHu3anunii;
e nonyuenue Jlornna (Maentudukaropa noip3osatens), [locrossHHoro mapons mist qocrymna B Cucremy «Coepbank OHIalH»;
o WHBIC oIlepaluu.

4.3. Tlpu npoBeIcHHUH ONIEPAIIMH BHECEHHS JIEHEKHBIX cpe/IcTB Ha Cuet KapThl, Ha CUeT KapThl 3a4UCISIETCS CYMMA, TTOATBEPIKIEHHAS
Knuentom mo pesynbTaTraM IepecueTa, OCYIIECTBISIEMOTO YCTpPOMCTBOM caMooOCITyXHBaHMS B INpHCYTCTBUM KimeHra.
Brecennbie KimenToM 0aHKHOTBI, HE MPOMIE/IINE KOHTPOIIb, OCYIIECTBIISIEMBIH Y CTPOHCTBOM caMOOOCTy )KUBaHUs, B IiepecyeTe

HE YYaCTBYIOT W aBTOMAaTHYECKU BO3BpamaroTcs KinmeHTty. Bumsr kapT, Ha KOTOpbIE MOTYT OBITh BHECECHHI JICHE)KHBIE CPEICTBA
yepe3 YCTpPOHCTBO caMOOOCTYKUBAHNUS, OIpeAETIOTCS baHKOM HCX0/1d U3 TEXHUYECKOH BO3MOKHOCTH.

4.4. Bank wWMeeT NpaBO BBOJMTH HA YCTPOMCTBAX CaMOOOCIY)KMBAHHS JIMMUTBI, OTPAHUYEHHS HA COBEPIICHHE OIEpPAIIMii,
JIOTIOJTHUTENbHBIE TpeboBaHus o AyreHTudukanun KirenTa, a Takxxe Apyrue Mepbl 1 HOJIUTHKHA 0€301acHOCTH, HAIIPaBJICHHbIE
Ha COKpaIlleHHe BO3MOXKHBIX oTeps KimenTta u banka o1 HenmpaBOMEpHBIX IeHCTBUH TPETHUX JIHII.

5. TMPEJOCTABJEHUE YCJIYI YEPE3 KOHTAKTHBIN IIEHTP BAHKA

5.1. KonraktHe meHTp baHKa mpemocTaBisieT KPYIrIIOCYTOYHOE OOCITy)KMBaHHE KIMEHTOB MO TenedoHy (depes oleparopa WU B
aBTOMATHUECKOM PEKUME).

5.2. TlepeyeHb MPEOOCTABIAEMBIX YCIyr (omeparuii), a Takke HOMepa Telae(OHOB, MO KOTOPHIM MPEIOCTABIISIOTCS YCIAYTH
(omepanmn), pazmematorcs Ha OdunuansHoM calite banka. bank npenocrapnser KiueHTy BO3MOXHOCTh TOJKIIOYEHHUS Psiia
yeyr/mpoBeaenne omneparyii yepe3 Konrtaktabiid llentp banka Tonpko mpu Hanwumu y KiweHrta JnedcTByroOmend KapThl, IS
kotopoii Kitnent 3apeructpupoai B banke Homep MoOmiIbHOTO TeedoHa s noctyna k SMS-6anky (MoOunbHOMY OaHKy).

5.3. KumeHT coranraercst Ha nepenady HH(GOpMAI|H 110 JTUHUAM TeaeGOHHOM CBA3U (BKIIFOUas MOOMIIbHBIC U HHBIC BUIBI TeIC(OHHON
CBSI3M), OCO3HABAasA, YTO JMHUHU TeJIe(OHHOU CBSI3U HE ABIIOTCS O0€30IacHBIM KaHAJIOM Iepeaadd HHPOPMAILH, U COTJIaaeTcs
HECTH BCE PHCKH, CBA3aHHBIE C BO3MOXXHBIM HapyIIeHHEM KOH(DHICHINATbHOCTH, BOSHUKAIONINE BCIEJACTBHE HCIIOIB30BAHUS
TaKOTo KaHaa.

5.4. Bauk npenocrasnser KiMeHTy ycayry 1o 10cpodHOMY TEpeBbINycKy KapThl npu oopaiuenun Kiventa B KonrakTHblii neHtp. >’

5.5. Ins momyuyenus yciyru (coBepiueHus onepanui) KnmeHt B pexxnme TeneoHHOW KOMMYHHKAIIUH ¢ oniepaTtopoM KOHTakTHOTO

55 [Ipu HANMMYUH TEXHUIECKOH BO3MOMKHOCTH.

5 B oTjienbHBIX pernoHax obCnyxuBaHus baHka TepeueHb onepaluii, OCyIIeCTBISEMBIX Hepe3 YCTpoHcTBa caMoOGCTyKHBAHUS, MOKET ObITh
OTpaHMYEH 110 TEXHUYECKUM MpUdHHaM. H(OPMAIIHIIO 0 MPe0CTaBIAEMbIX YCIyrax MOKHO MOJTY4UTh Ha Y CTpOicTBE caMOOGCTyKUBAHHS.

57 Ipu HANM4UK TEXHUIECKON BO3MOKHOCTH.
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5.6.

5.7.

LeHTpa coobmaer oneparopy KOHTakTHOro LeHTpa BWJ M MapaMeTpbl YCIyTH, KOTOPYIO OH JKENaeT MOJYyYuTb, WIM BUA U
rapaMeTphbl Ollepalny, KOTOPYIO OH XKeJIaeT COBEPILINTS.

Ha ocnoBanum stoii unpopmanuu bank ¢opmupyer SMS-coobuieHne ¢ ykazaHMeM BHIa M NAapaMeTpOB YCIyru/omnepanuu,
OpHOPa30BOro MaposIsl AJsl MOATBEepKAeHUs KimenTom yciyru/onepanun u pexkomengauuii banka st Kimenra, Heo 0XoquMbIx
JuIsl Tocneaytoei oopaborku bankom nndopmanuu no yciayre (3a UCKIIOUEHHEM YCIIYTH [0 JOCPOYHOMY MEPEBBITYCKY KapThl).
SMS-coobmenne hopmupyercs bankoM u HanpasisieTcs Ha MOOWIBHBIH TesteoH KinenTa, 3aperncTpupoBaHHbIN A7l JOCTYTIa
k SMS-6anky (Mo6unsHOMY Ganky)%e.

B ciiyuae cornacus KnuenTa Ha nosydeHue yCIIyri/COBepILEHNE OIepalliy, BU]] ¥ TapaMeTpbl KOTOPOH yKa3aHbl B OJTYYECHHOM
ot banka SMS-coobmennn, Kinenr B Teuenue 24 (qBauaTH 4eThIpeX) 4acoB ¢ MOMEHTa OTIpaBku bankom SMS-coobmienus
MOATBEPIKIACT BHUJ] U MapaMeTphl yCIIyTH/ONepaly IIyTeM HanpasiieHus B bank orBetHoro SMS-cooOmmenus ¢ O1HOpa3oBbIM
napoJeM. [lepen ornpaBkoit SMS-coobmenust ¢ OHopa3oBeIM MaposieM KineHT qomkeH BHUMATETbHO IPOBEPUTH HH(POPMAIHIO
o yciyre/onepanyu B SMS-coobmennn banka, a Takyke BRIIOJTHUTE BCE PEKOMEHAAINH, yKa3aHHbIe B SMS-coobmennn banka.
Kiment He nomkeH HanpaBiaTh B bank SMS-coobmenne ¢ OqHopa3oBeIM napoiiem, eciii KimeHT He coriaceH ¢ nHpopManuei,
ykazaHHOH B SMS-coobmennu banka, mn6o cmpicn nadopMarn B SMS-coobmennn He siceH KimeHTy.

B cirygae orcyrcTBus nHpopmanuu ot Kimenra B TeueHue 24 (ABaimaTé 4eThIpeX) 9acOB ¢ MOMEHTa OTIIpaBKu bankom SMS-
coobmenns, 3asaBieHHas KimmenroM yemyra (orepariis) He OKa3bIBaeTcs (He COBEPIIACTCS).

IIpu momyuernmn SMS-coobmenus Kmmenta ¢ OmHOpa3oBbiM mapoieM baHk ocymectBiusier o0paboTKy wH(pOpManuyd MO
noATBepxkaeHHONW KinentoM yciyre/onepanuy, He mo3iHee padoydero JiHs, CleTyonero 3a JHeM noxydenus ot Kimenra SMS-
coobrennst ¢ OnHopazoBsM maposieM. [1o pesynpraram o6padoTkn nHpopmanuu bank Hampasiser Kimenty SMS-coobuienue
0 TPEOCTAaBICHUH YCIyrd (BBIIOJHEHHM OINCpaliM) C yKazaHMeM e BHIA M IapaMeTpoB JHOO O HEBO3MOXXHOCTH
NPENOCTABIICHUS YCIIYTH (BBIIOJHEHHS OIepalii) ¢ peKoMeHaanusaMu it Kinenra.

%8 dopmater SMS-coobmenuit nmpuBeieHb! B PyKOBOJICTBE MO HCTIONB30BaHII0 MOOHIEHOTO YCTPOHCTBa B paMkax SMS-6anka (Mo6uIBHOTO GaHKa).
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Ipnnoxenue 2
Kk O0IIHMM YyCI0BUSIM BBINYCKA M 00Cay:KUBaHuA KpeauTHOI kapThl IIAO Céepbdank

MPABUJIA SJIEKTPOHHOI'O B3AUMOJIEVCTBUS

1. TIlpm mpoenennu Kimentom onepammii B [lompasmenennn banka mpy HamMYMM TEXHUYECKOH BO3MOXKHOCTH W TIO JKEIAHUIO
Knuenra ¢popMupoBaHue 1 NogNMcaHue JOKyMEHTOB OCYLIECTBIISICTCS B QJIEKTPOHHOM BHJIE.

JIOKyMEHTHI B 3JIEKTPOHHOM BHJE MOMMHUCHIBaIOTCS KieHTOM AHamOroM COOCTBEHHOPYYHOH ITOJIIMHUCH/TIPOCTOM 3IEKTPOHHON
noanuckio KimmeHnTa mocpeacTBOM HaxaTusl Ha KHOTIKY «[loaTBepAnThY M pOBeIeHN yeremHoi AyrenTudukannu Kinenra Ha
3Tare MOATBEPKACHHS ONEpanny B OPSAAKE, ONPENEICHHOM B 1.6 HacTosAmux [1paBui 31eKTPOHHOTO B3aNMOACHCTBUSI.

Co croponbsl BaHka JJEKTPOHHBIH TOKYMEHT IOIKCHIBACTCS YCUJICHHOW KBANTU(UIIUPOBAHHOW 3JICKTPOHHOW TMOIHCHIO
YIIOJIHOMOYEHHOTO paboTHHKa baHka (B ciiyuae eciu DICKTPOHHBIM JOKYMEHTOM MPEITyCMOTPEHO €ro MOIMUCAHUE CO CTOPOHEI
banka).

Ilocne MpoBE€ACHUA olepaluid B 3JICKTPOHHOM BHUAC Knuent MOJY4YacT SK3CEMILIAP 3J'IeKTpOHHOFO JOKYMCHTa Ha aJpec
BHCKTpOHHOﬁ MOYTHI U/WIN KOIIHIO BHCKTpOHHOFO JOKYMCHTA Ha 6yMa)KHOM HOCHUTCIJIC.

2. Ilpm nposenenun KnmeHToMm omepaiuii B YJaJCHHBIX KaHalaX OOCITyXHBaHHS (POPMHPOBAHWE WM MOINUCAHHUE NOKYMEHTOB
OCYIIECTBIISIETCS B AIEKTPOHHOM Buze. IIpy 3TOM JOKyMEHTHI B 3JEKTPOHHOM BHJIE HOAMHMCHIBaroTCs KimeHToM AHamorom
COOCTBEHHOPYYHOH MOMUCH/TIPOCTOM SMEKTPOHHON moanuckio®® KinnenTa, GpopMHUpYyeMO MOCPENCTBOM HakKaTHs HA KHOTKY
«[lonTBepauTh» W/uiaM npoBeaeHHs ycnemHoW AyreHTnukaunu KiueHTa Ha JTame MOATBEP)KACHUS OINEpallMu B HOPSIKE,
OTIpeIeNIeHHOM B I1.6 HacTosmuX [IpaBui 371eKTPOHHOIO B3aUMOEHCTBUS.

[Tocne npoBeneHUs onepanuu B 3IeKTpoHHOM Buae KimeHT mosmydaer SMS-coolleHre Ha HOMep MOOHIBHOTO Tene(oHa,
3apeructpupoBaHHbi KimenToMm s mocryma k SMS-6anky (MoOmmsHOMY 0aHKY), u/mnu Push-yBenmomienne Ha MoOumnbHOE
ycrpoiictBo KimeHTa ¢ ycTaHOBIEHHBIM MOOHMIBHBIM MpuiIoxeHHeM baHka, W/mimm sKk3eMIusip DJIEKTPOHHOTO JTOKYMEHTa Ha
azipec DIEKTPOHHOW NouThl, W/ KIMEeHT MOXET MONy4YHTh KONHIO DJIEKTPOHHOTO JIOKYMEHTa Ha OyMa)KHOM HOCHUTEJe B
Co6epbank OHmaiiH.

3.  Hudopmanus o moamucaHuu AHAIOTOM COOCTBEHHOPYYHOH ITOATUCH/TIPOCTON 3JEKTPOHHOM oanuckio KireHTa BKITI09aeTcs B
DNEKTPOHHBIN TOKYMEHT.

4. Bask obecreurnBacT HEM3MEHHOCTh TOAMUCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOH MOAMMCH/TIPOCTOMN 3JICKTPOHHON MOAMUCHIO
Kinenta DneKTpOHHOTO JOKyMEHTa H BO3MOXKHOCTB MOATBEpKACHUs (hakTa noanucanust KiineHToM KOHKPETHOTO JJOKYMEHTa.

5. JlokymeHTaJbHBIM mMOATBEpKAeHHEeM (akra okazanus Kimenrty yciyru, coBepuieHusi KiueHTOM omnepanuu/neiicTBuii 1o
noJxydeHuto ot banka, popmupoBaHuio, HanpaBiIeHUIO B baHK DIEKTPOHHBIX TOKYMEHTOB (B TOM YHCIE IS LIeeH 3aKII0ueHHs
JoroBopoB Mexny Kimnentom u baHkom), a Takxke IO MOANUCAHUIO DJIEKTPOHHBIX JOKYMEHTOB AHAJIOTOM COOCTBEHHOPYYHOM
TIOJINMCH/TIPOCTOM AJIEKTPOHHO# noamnuckio Kinenra (nasnee — JleiicTBrs) — siBisieTcsl POTOKOJI ITpOBeeHUs otiepaunii/[leiicTBus
B aBTOMaTHU3UPOBaHHOI1 cucteme banka, moaTBepkaaroiinii koppektHyro Unentudukanuio u Ayrentudukamuio Kinenra (B Tom
qucIe, ucnosib3oBanne KiimeHToM AHanora cOOCTBEHHOPYYHOM HMOAMUCH/TIPOCTON AJIEKTPOHHOI TMOJAIKICH) U OKa3aHUe YCIIyTH,
coBepIIeHHUE orepanun/J{efCTBHUS B TAaKOW CHCTEME.

6. CTopOHBI MPHU3HAIOT, YTO B paMKaxX HACTOSIIUX [IpaBUII 2IEKTPOHHOTO B3aUMOICHCTBHS:
o Ayrentuduxanus Kinrenra baHkoM Ha 3Tamne moaTBEpKICHUS OTIEPAIIHU OCYIIECTBISCTCS:

- mpu npoBeneHun onepanuii B [loapaszaeneHnn baHka — Ha OCHOBaHUH BBOja mpaBmibHOro [1MHa w/unu Ha OCHOBaHUU
MTOJIOKHUTETHHOTO OTBETA OT aBTOMAaTH3MPOBAHHON cHCTeMbl baHKka 0 cTeneHn cxoxecTH buoMeTpruieckrux nepcoHaNbHBIX
nanHbIX KimeHnra ¢ buomerpnieckuMy nepcoHaNBHBIME JaHHBIMM, UMeronInMucs B base nanusix banka, w/mnm mytem
BBoJIa KiMeHTOM Ha »JIeKTpOHHOM TepMHHAJIe/MOOMIBHOM paboueMm Mecte paboTHHka banka OmHOpazoBoro maposs,
HoJ1y4eHHoro B SMS-coo6ienun ¢ HoMmepa 900 Ha Homep MobunbHOro Tenedona Kinuenra unu B Push-ysegomnenun® s
MoGunsHOM TprtokeHun baHka;

- TIpu npoBeneHun omneparuii uepes Cucremy «Coepbank OHalH» — Ha OCHOBaHUH BBOJA [10CTOSHHOTO MapoJIst /WK Ha
OCHOBAHMHU IOJIOKHUTEIHHOTO OTBETA OT aBTOMATH3MUPOBAHHOM CHCTeMBbI baHKa O CTENEeHH CXO0XKeCTH bHoMeTpudeckux
TIepCOHAJIBHBIX JTaHHBIX KimeHnTa ¢ buomerpudyecknmu nepcoHaabHBIMU TaHHBIMU, nMeronMucs B basze nanubix banka,
n/um myteM BBosia Kimenrom B Cucreme «Coepbank OnnaitH» OQHOpa3oBoro mapoiis, norydeHHoro B SMS-coobuiennu
¢ Homepa 900 Ha HoMep MoOMIBHOTO TenedoHa Kiuenra;

- TIpW NPOBEACHUH OIeparuil gepe3 YcTpoiicTBa camoobcayxuBanus banka — Ha ocHOBaHMK BBoOja mpasmisHoro I111Ha
W/WIM Ha OCHOBAaHUM TIOJOXXHUTEJIFHOTO OTBETa OT aBTOMATH3MPOBAaHHON CHCTeMBI baHKa O CTENEHH CXOXKECTH
Buomerpuueckux nepcoHanbHBIX JaHHBIX KitmeHTa ¢ bromerpruaeckumu nmepcoHalIsHBIMHU JaHHBIMHU, IMEIoITIMucs B base
naHHbIX baHka, w/wmu myrem BBoma Kimenrtom B YcrpoiictBe camooOciyxunBanusi banka OpHopasoBoro maposs,
noJTy4eHHOTo B SMS-coo6mennu ¢ Homepa 900 Ha Homep MobuibHOTO Tenedona Knuenra unm B Push-yseomnennn®® s
MobunsHOM npuiioxeHnn banka;

- IIpu mpoBeleHUU omnepaiuii yepe3 SMS-6ank (MoOuibHBINM 0aHK) — Ha OCHOBaHWHM OTHpaBKU B bank Ha Homep 900
OnmHOPaA30BOroO MapoJIs, MOJy4eHHOro B SMS-coobmniennn ot banka Ha HoMep MoOmibHOTO Tenedona Kinuenra/USSD-
KOMaH/1bl;

59 [Ipu HaTMYMK TEXHHYECKOH BO3MOMKHOCTH.
60 [Ipn HANMMYMKM TEXHUYECKOH BO3MOKHOCTH.
61 TTpu HaM4UK TEXHUIECKON BO3ZMOKHOCTH.
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- 1pu nposeaeHuu omepauuit yepe3 KonrakTHell nentp banka — Ha ocHoBanum ornpaBku B bank Ha Homep 900
OmHOPa30BOTO MAPOJIsL, HOAYYeHHOTO B SMS-coobmennn ot banka Ha HoMep MoOmITbHOTO Tenedona Kiuenra.

bank wanpaenser ¢ Homepa 900 OpnHopa3zoBblii maponb B SMS-cooOmieHnr (C yKa3aHWEM BHJIAa H IapaMeTpOB
ycIyru/omnepanun), B TOM 9HCIIE B CIydae HEBO3MOXKHOCTH HampaBuTh bankom Push-yBeqomiienns mmo HezaBucsmumM ot banka
obcrosTensctBam®?, Ha HoMep MoGWILHOTO Tenedona Knnenra, sapeructpuposannsiii Kinenrom st joctyna k SMS-6anky
(MoGunbHoMy GaHky). B cimywae ecian Homep moOuibHOTO Tenedona KimeHta He 3aperncTpupoBaH s jpoctyna k SMS-
O6anky (MoOunbHOMYy ©OaHKy), OXHOpPA3OBBIH Mapoyib HampaBisieTcs Ha HOMEpP MOOWIBHOTO TenedoHa, yKa3aHHBIA B
3asBieHNM Ha GaHKOBCKOE OOCITy)KMBaHHE WM B 3asBICHUHM 00 M3MeHeHMH nH(popMmanuu o KimeHre (3a HCKIIOYEHHEM
orepariii, moATBepkIaeMbix yepe3 SMS-6ank (MoGunbHbIi 6aHK) Hian KontakTHbli neHTp baHka).

e lupopmanus B 3nmeKTpoHHOH ¢(opme, moanucaHHas AHAIOroM COOCTBEHHOPYYHOH MHOAMUCH/TIPOCTON 3JIEKTPOHHOU
MOAINUCHI0 cO CTOPOHBI KiMeHTa W/WiM yCWIeHHOW KBaTM(UIMPOBAHHON AIIEKTPOHHOM MOIMHMCHIO CO CTOpPOHBI baHka,
NpU3HAETCS OJIEKTPOHHBIM JOKYMEHTOM, pPaBHO3HAYHBIM JOKYMEHTY Ha OyMaXHOM HOCHTENE, MOANUCAHHOMY
cobcTBeHHOpYYHOU noanuckio KirenTa n/unu padotHika baHka COOTBETCTBEHHO, MOPOXKIAET aHAIOTHYHbBIE TOKYMEHTY Ha
Oyma)xHOM HOcHTelIe TIpaBa U 00s3aHHOCTH KitneHTta 1 baHKa U MOXKET CITy>KUTh JI0Ka3aTeIb.CTBOM MPHU pa3pelIeHHH CIIOPOB
MEXIy CTOPOHAaMH, B TOM YHCIIE B Cy/le. YKa3aHHbIE JOKYMEHTHI SBJISIFOTCSI OCHOBaHUEM JJISL ITPOBENCHUS onepanuii bankom
W COBEpIICHHS WHBIX ACUCTBHH (cmenok). Caenku, 3aKiIroueHHBIE IyTeM mepenadn B baHk pacmopspxennit Kimenra,
MOATBEPXKICHHBIX C IpIMeHEeHNeM cpencTs Vnentudukannu u Ayrentudukanun Kimernra, npexycMoTpeHHBIX JloroBopom,
YIOBIIETBOPSIIOT TPEOOBAHUSAM COBEpIICHHS CHEIOK B IPOCTOM NHCHMEHHOM (opMe B Ciydasx, MPeIyCMOTPEHHBIX
3aKOHOZATEIbCTBOM, M BJIEKYT IIOCIEICTBUS, AHAJOTWYHBIC MOCICACTBHSAM COBEPIICHHS CHAEIOK, COBEPIICHHBIX IPH
(hU3MUECKOM MIPUCYTCTBHUH JINIIA, COBEPIIAIOIIETO CIEIKY.

e Jlns ompexaeneHHs JHWIA, MOJNKUCHIBAIOIIETO JJIEKTPOHHBIA JTOKYMEHT AHAJIOroM COOCTBEHHOPYYHOH MOJMUCH/TIPOCTON
3JIEKTPOHHOI TO/IKCHIO, B 3aBUCHMOCTH OT c11oco6a AyTentudukarmu KitmeHTra B coCTaB MOAMKMCH BKIIOYAOTCs®: cBeenust
0 (pamuniy, IMeHH u otdecTBe (pH Hamauy) Kimenra, Homepe onepanun/uIeHTUGUKATOPE 3apoca B aBTOMaTH3UPOBAHHOM
cucreme banka, naTe 1 BpeMeHH IPOBEICHNS ONIEPALIUH (MCIIONIB3yETCsI BpeMsI CHCTEMHBIX 4acOB aNmapaTHbIX cpecTB banka
(MockoBCKOe BpeMs)), Koxe ABTOpu3alMu (MPH HAJIWYIWH), MACKUPOBAaHHOM HOMEpE KapTbhl, HCIIOIb30BaBIIECHCS IpH
(opmupoBaHUH TIOANHCH, U obecrneunBaromeil Ayrentudukanuio Kinmuenra, mu60 MackHpoBaHHOM HOMEpE MOOHMIBHOTO
tenedona KirenTa, 3aperucTpupoBaHHoro s gocryna Kk SMS-6anky (MoOunsHOMY 0aHKy) WM YKa3aHHOTO B 3asBJICHUH
Ha 0aHKOBCKOE O0CIy)XMBaHWe WM B 3asiBIeHMH 00 m3MeHeHuH uHpopmauuu o KimeHre, Ha KOTOpHI ObUT HampaBiieH
OnHopa3oBslit maposs ¢ Homepa 900.

e OpHOI /IEKTPOHHOH MOJNNCHI0O MOTYT OBITH ITOAMMCAHBI HECKOIBKO CBS3aHHBIX MEXIY cO00H DIEKTPOHHBIX JTOKYMEHTOB
(makeT DNEKTPOHHBIX HOKYMEHTOB). [Ipy moAnmcaHuy 3IEKTPOHHOH TTOAIMCHIO TaKeTa DIIEKTPOHHBIX TOKYMEHTOB KaXKIbIi
13 DIEKTPOHHBIX JOKYMEHTOB, BXOASAINUX B 3TOT MAKET, CUUTACTCS MOAMHCAHHBIM 3JIEKTPOHHOMW MOAMHUCHIO TOTO BHIA,
KOTOPOH MOJAMHUCAH NaKeT DJIEKTPOHHBIX JOKYMEHTOB.

7. Kiuent n bank NPUHUMAKOT Ha cebs OTBETCTBEHHOCTh 33 HCIIOJIHEHHE BCEX 065[33T€J'ILCTB, BBITCKAIOIIHUX U3 3J'ICKTpOHHBIX
JAOKYMCHTOB, INIOANNCAHHBIX CTOPOHAMHU B COOTBETCTBHUU C HACTOAIIUMHA HpaBI/IJ'IaMI/I QJICKTPOHHOT'O BSaHMOﬂCﬁCTBHﬂ.

62 K 06CTOATENBCTBAM, HE3aBUCAIIUM OT banka, B 4aCTHOCTH, OTHOCSITCS:

- Ha MoOunpHOM ycTpoiicTBe He ycTaHOBIeHO MobuinbHoe npunoxenue banka,

- B MoGHIbHOM MpuiiokeHHH baHka He MOJIKIIF0YEH TUIT yBeJoMIIeHHI - Push-yBenomienue,

- OTCYTCTBYET JAOCTYII K ceTH IHTepHeT.

83 TIpu sToMm coctas moammcu KirenTa B 3aBUCHMOCTH OT criocoba Ayrentndukanun KinenTa Ha 9TaIe MoATBEPK/IEHHS OMEPAIME MOKET COIEPIKAT
HE BCE yKa3aHHBIC CBEICHHS.
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1. OBIIME NOJIOKEHUS

1.1. Hacrosimie YcnoBHs BBITYyCKa W OOCTy>XKUBaHHSA KpeauTHOH KapTel [IAO CoOepbank (mamee — Ycea0BHS) B COBOKYITHOCTH C
IMamstroit Jepxartens kapt [IAO Coepbank (nanee — [lamsitka Jlepxkartens), [TaMsaTkoii 110 0€30MaCHOCTH MTPH UCTIOJIb30BAHHH
yIaleHHBIX KaHanoB obcimyxuBanus ITAO CoOepbank (manee — IMamsitka mo Ge3omacHocTH), 3asBICHHEM Ha TOJyYEHHE
KpPEAUTHOM KapThl, HaJIeKAIUM 00pa30M 3aroHCHHBIM U o AnucanHbpM Kitnentoum (naiee — 3asiBiienne), Ajap00MoM Tapu¢oB
Ha yciyru, npenocrasisieMbie [IAO Coepbank dpuznueckum snnam (nanee — Tapugnl Banka), sBIs0TCS 3aKII0YEHHBIM MEXKIY
Knuentom u bankom JloroBopom Ha BBIYCK U 00coyxuBanue kpeautHoi kaptel [IAO Coepbank, oTkpeiTie Cuera i ydyera
oreparyii ¢ UCTIOJIb30BaHUEM KapThl U IIPEIOCTABICHNE BO3OOHOBIIEMON KPEAUTHO JIMHUM AJIs TIPOBE/ICHHS OTIEPAIlHii 110 KapTe
(manee — JloroBop).
3asBieHre MOXeT ObITh 0popMIICHO Ha OyMa)XHOM HOCHTEJIE U TOAIMCAHO COOCTBEHHOPYYHO! noanuckio Kiuenta, mmbo, npu
HaJIMYMH TEXHUYECKOI BO3ZMOXXHOCTH M TI0 kenaHuio Kimenra, opopmiieHo B Buie DJIEKTPOHHOTO JOKYMEHTA M HOANNCAHO
AHanoroM coOGCTBEHHOPYYHOM TOAMMCH/TIPOCTOM SIEKTPOHHON moamuceio Kimenta®4, ecinu 5To mpeaycMOTpeHO HHBIM
JIOTOBOPOM, paHee 3aK/ItoueHHbIM Mex 1y Knnenrom n bankom.

1.2. Kapra sBnsiercsi coOctBeHHOCThIO banka u Bbigaercs KimeHty BO BpeMeHHoe Tosib3oBaHue. Kapra MoxkeT ObITh
MEPCOHAIM3UPOBAHHON (C yKa3aHHEM Ha KapTe uMeHH u (pamuann KirenTa) 1u00 HenmepcoHATU3UPOBaHHOH (0e3 yka3aHus Ha
KapTe UMEHHBIX JaHHbIX KineHTa).

1.3. [lepxareneM KapThl SIBISETCS JIMIIO, HA MMs KOTOPOTO BBINYIIEHA KapTa, MOJy4YHBIIEE MPAaBO HAa MOJIb30BAHUE KapTOW B
cootBeTcTBUH ¢ JloroBopom. O6pasen noamnucy Jlepxaresisi KapThl UMeeTCsl Ha 000POTHOM CTOPOHE KapThl (IPH HATMYUH TTOJIOCHI
JUTSI TIOZITIHICH).

1.4. Bank ocymiecTBIISIeT BbIJIadyy KpPEIUTHOWH KapThl MPU YCJIOBHM HOJKIIOYEHHS K KapTe YCIYI'W «YBEIOMIJIEHHUS IO KapTe» B
cootBercTBUH ¢ Tapudamu banka.

1.5. Brimyck JONONHUTENBHBIX KapT K CUeTy KapThl HE OCYIIECTBISICTCSL.

1.6. Kapra moxer ObITh HCTIONB30BaHa KIIMEHTOM IS OIIJIaTHI TOBAPOB U YCIIYT, MOYYEHNs/BHECEHUS HATMYHBIX IEHE)KHBIX CPEJICTB
B KPEANUTHBIX OPraHU3aLHUsX, Yepe3 yCTPOHCTBAa caMOOOCITYKMBAaHHMS, a TAKXKE COBEPIICHHS MHBIX ONepaliii B COOTBETCTBHH C
JloroBopoM. Bo3aMOXXHOCTB OIUIATHI TOBapOB M YCIYT, MOJYYEHUs/BHECEHUS] HAIMYHBIX IEHEKHBIX CPEICTB, COBEPIICHHS WHBIX
oreparyii onpeaessieTcsl HATMYUEeM B MECTE HCIIOJIb30BAHUsI KapThl JIOTOTUIIA COOTBETCTBYIOIICH MEKTyHAPOIHOMN MIATEKHOM
cucrembl, uHbopManuu o npueme NFC-kapt win MHGOPMALMK O BO3MOXXHOCTH COBEpIICHHS OIepaluii ¢ MCIOJIb30BaHUEM
buomerpuyeckoro Merona uaeHrndukanuu, QR-kona napraepa, QR-kona nokymnarerns.
Yciryru 1o mpoBeeHUI0 Oe3HATMYHBIX IIEPEBOIOB JEHEKHBIX CPEJCTB Ha cueTa (pru3uyeckux M ropuamdeckux jun co Cuera
KapThl 110 Pa30BbIM W JUIMTEIBHBIM MMOPYYEHHUSIM HE NMPEJOCTABIAIOTCS, 32 MCKIIIOYEHHEM OIuIaThl yciyr baHka W Jo4YepHHX
opraHusauuii BaHka, B TOM 4MCJIE B PAMKax YCIYTH «ABTOIIATEX», a Takxke nepeosios uepes Coepbank Onnaiin® na cuera
BBIITyIIIEHHBIX baHKOM 7160eTOBBIX KapT.

1.7. Jlna coBepuieHHs OIepanuy C HCIOJb30BaHWEM buomerpuueckoro wmerona wuaeHTH(ukauuu Kimenty HeoOXoaumo

CaMOCTOSTENILHO MPOWUTH PETHCTPALMIO OTIIEYaTKa Maibla PyKW/JIHIAa B TOPrOBO-CEPBHUCHOM MPEAINIPUSTHH Ha YCTPOMCTBE,
OCHAIIIEHHOM GHOMETPHYECKHUM CEHCOPOM, TTYTEM CKaHMPOBaHHs oTnedarka nanbua® pyku/nuua Kinenra, a taxke Ha3HaueHus
mudpoBOoro Koma, HMCIOIb3YEMOro B KadecTBe AHayora COOCTBEHHOPYYHOH MOJNUCH IIPH ITOATBEPXKICHHUM OIEpaluy.
Perucrparus oTmevyaTka manblia/MHNA TPOW3BOAMTCS TPH YCIOBHH IpeaBapUTeNbHOrO mperocTtaBieHus Kmmentom banky

6 Tlpum monnmcannn 3asBieHHs NPUMEHEHHE AHaora cOOCTBEHHOPYYHOMN MOJMMCH/MPOCTON SNMEKTPOHHON moamucu Kiwmenra ompejensercs
JIOTOBOPOM, paHee 3aKII0YeHHBIM Mexay Kinnenrom n bankom.

% [Ipu HATM4MK TEXHUIECKON BO3ZMOKHOCTH.

% TTanen pyku, 0TIE4aTOK KOTOPOTO Gy/IET OTCKAHMPOBAH, ONpeensercs: KIMEHTOM CaMOCTOSTENBHO.
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1.8.

1.9.

1.10.

1.11.

cornacusi Ha 06paboTKy ero Buomerpuueckux nepcoHanbHbIX AaHHbIX®’. Pernctpaumus nuua Kiventa mpousBoauTtcs mpu
HanuuuK cBeieHuid o HEM B base manubix banka. Perucrpanust orrnedaTtka nansia/nuna npounsBogurcsi KimmeHtoM B MOMEHT
OILIaThl TOBAPOB U YCIYT B TOPTOBO-CEPBUCHOM MPEIIPHUSITHHI U CUNTACTCS 3aBEPILICHHON B CiIy4yae YCIEIIHOW OIIaThl TOBApOB U
YCJIYT B TOPTOBO-CEPBUCHOM MPEIPUATHH, COBEPIIEHHOMN C UCTIONB30BaHUEM KapThi®e,
B pamkax perucrpanuy OTmedaTKa IMaablia/THIA K OTCKAHMPOBAHHOMY OTIICUATKY IMaiblia/IIUIy MOKET OBITh HMPHKpEIUICHA
TOJIBKO OfIHA KapTa.
OTneyaTok Majbla/JIuIo, 3aperHCTPUPOBAHHBIN(0C) M MPUKPEINICHHBI(0€) K KapTe, HE MOXXET OBITh HCIOIB30BaH(0) mpH
perucTpanuu Ipyroi KapThl.
B cirygae ecmu KimieHT 3a0B11 Ha3HAYSHHBIH UM UQPOBOH KO, TO IJI1 BO30OHOBICHHS BO3MOKHOCTH COBEPIIATH OIEPAINU C
UCTIONh30BaHNEM bHOMeTprueckoro Meroaa MACHTU(PHUKALUN eMy HE0OXOIUMO IOBTOPHO NMPOMTH MPOIEAYPY PETHUCTPALNH B
TOPrOBO-CEPBUCHOM HPEANPHUITUH.
IIpu mnepeBbllycke KapThl JUIs JajdbHEWIIEro COBEpINEHHs oOIepanuii C HCHONb30BaHUMEM buomerpuueckoro merona
naeHTnuKanuu KiueHT 1oJKeH MOBTOPHO MPOUTH MPOLEAYPY PErUCTPaLMi B TOPTOBO-CEPBUCHOM IIPEAIPHSTHH.
Bank ocraBnsier 3a co0oii paBo B 1000 MOMEHT 110 COOCTBEHHOMY YCMOTPEHUIO U3MEHATH HA0Op OTepaluii U yciayr, KOTOpbIe
MOTYT OBITh COBEpIICHBI WJIM IOJYyYEHbl C HCIOJIB30BaHUEM KapThl/pekBU3UTOB KapThl/NFC-kapThl, NperycCMOTPEHHBIX
HoroBopowm, ¢ yBenomieHneM KimmenTa B Otdere n/mwm gepe3 OdunnansHeiit cat banka.
KrmeHT yBe1oMIIEH 0 TOM, YTO B OTHOILIEHUH HEKOTOPBIX OAHKOBCKHX OTIEPAIHi, OCYIIECTBIsIEMBIX KITMEHTOM C HCIIONB30BaHUEM
KapTel/pekBm3uTOB  KapTel/NFC-kapThl, MOTyT TpPHUMEHSTBCS OTPAaHWYCHHS, YCTAHOBJICHHBIE 3aKOHOJATEIHHBIMH U
HOpPMATHBHBIMU akTamu Poccuiickort deneparyin, BHyTPCHHUMH TIpaBWIaMHM H Tporenypamu baHka w/mmm npyrux OaHKOB,
(DMHAHCOBBIX YUPEKACHUN 1/MIIHN IIIATEXHBIX CHCTEM, Yepe3 KOTOPBIE TAKUE OTIEPAI[MH OCYIIECTBISFOTCS.
Kapra neiicTByeT 10 mociemHero OHA Mecslla, yKasaHHOro Ha kapre/B COepbank OHIAMH, BKIIOYHTENBHO. 3arperiaeTcs
UCIIOJIb30BaHHE KapThl/PEKBU3UTOB KapThl C UCTEKIINM CPOKOM JCHCTBUSL.
[IpenocraBnenue ycayr, MpeayCMOTPEHHBIX J[OrOBOPOM, OCYIIECTBISIETCS TOJNIBKO B ciydae ycremHoil MneHtuduxanuu u
Ayrenrudukanuu Kiuenra.
1.11.1. Tlpu npenocraBinenuu yciyr B pamkax Jlorosopa Mnentudukanms Kinenra bankom ocymecrsiusiercs:

- Tpu npoBeneHuH onepaunu depe3 [loapasnenenus banka — Ha OCHOBaHUM NpeabsBIeHHOIN KimenToM kapThl 1/mim Ha
OCHOBaHHMHU JIOKYMEHTa, YIOCTOBEPSIOIIEro JUYHOCTh KimeHta, w/mnu BuoMeTpHueckux NepCOHANBHBIX JaHHBIX
Knnenra. Knnenr cunraercs HIeHTUPHUIIMPOBAHHEIM B CITydae COOTBETCTBUS HH(OpMaLnK, HAHECCHHON/3aNIMCaHHOW Ha
KapTy (MarHUTHYIO TIOJIOCY KapThl, B MHKPOIPOLECCOpP KapThl, JHIEBYIO/O0OPOTHYIO CTOPOHY KapThl), HW/WIH
COOTBETCTBHUSI PEKBH3UTOB JIOKYMEHTA, YAOCTOBEPSIONIErO JIMYHOCTh, HH(pOpManny, comepskameiics B baze maHHBIX
banka, 1/MiaM Ha OCHOBaHMH OTBETA OT AaBTOMATHU3MPOBAaHHOM cucTeMbl baHka 0 cremeHu cxokecTd buomerpuiecknx
MIepCOHATBHBIX AaHHbIX KineHTa ¢ brnoMeTpriuecknMu nepcoHaNbHBIMY JaHHBIMH, HMeronuMucs B base nanubix banka;

- npu nposereHun onepaunuii yepe3 Cucremy «COepbank OwnaiiH» — Ha ocHoBanuu Jlormna (Mapentnduxaropa
T0JIb30BaTels) H/min bromerpruueckux nepcoHabHbIX AaHHbIX Kimenra. KineHT cunTaeTcs naeHTHGHIMPOBaHHBIM B
cnydae cootBercTBus Jloruna (Mnmentudukaropa monb3oBatelns), BBeaeHHoro Kmuentom mpu Bxome B Cucremy
«CoOepbank OHiaiiH», W/WIN NPU CaMOCTOATEIbHOW peructpauuu Kimentom MoOunsHoro mnpuioxeHus banka Ha
MobunsHoM ycTpoiicTBe, Jloruny (Maentudukaropy noib3oBarens), cojepxamumces B base nannbix banka, u/mnn Ha
OCHOBaHMHU OTBETa OT aBTOMATH3UPOBAHHOW cucTeMBl baHka O cTemeHHM cXokecTH BHoMeTpHuecKux mepcoHaTIbHBIX
nanHbIX KimeHnTa ¢ BromerpnieckiMu nepcoHalbHBIMU IaHHBIMU, nMetomnmics B base nanubix banka;

- TIpH NpOBEIEHHH olepanuii uepe3 Y cTpoicTBa caMmoobcmyskiuBanus banka — Ha OCHOBaHMM NIpebsiBIeHHON KimenTom
KapThl n/Wim bruomerprieckux nepcoHanbHEIX AaHHbIX Kimenrta. KimeHT cunTaeTcs naeHTHOUIMPOBAHHBIM B CiTydyae
COOTBETCTBUSI HH(POPMAIINY, HAHECEHHON/3aIMMCaHHONW Ha MarHUTHYIO TIOJIOCY KapThl WJIM B MHKPOIPOLIECCOP KapThl,
nHdopmanny, conepxameiics B base nanHbIx baHka n/wiM Ha OCHOBaHMHM OTBETa OT ABTOMATHU3HMPOBAHHOM CHCTEMBI
Banka o crenenn cxoxxectn buomerpudecknx nepcoHalbHbIX AaHHBIX KineHTa ¢ bruoMeTprueckuMu epcoHaIbHBIMU
JlaHHBIMU, UMeroIMMHUcA B base nanHbIx baHka;

- B KonrakrHoM neHtpe banka — Ha OCHOBaHMH HOMEpa KapThl/4acTH HOMEpa KapThbl H/WIH 10 (GaMUIIUKA, UMEHH, OTUYECTBY
(mpu mHammuun) Knuenra (npu o6pamennu Kinenta B KonraktHeli 1ieHTp banka), Ha OCHOBaHHM HOMEpa MOOMIBEHOTO
tenedona Knnenra, 3aperucTpupoBaHHOTO UIg focTyna k SMS-6anky (MoOmisHOMY 0aHKY), 1 HUMEHH U 0T4ecTBa (IIpH
nanmunn) Knwenra (mpu ocyiectBieHnr bankom ucxomsmiero teiae(oHHOro 3BoHka). MubopMmalys, monydeHHas B
pe3yabrare UneHrudukaium, 10/DKHa COOTBETCTBOBATh HH(OpMaIuu, cojepkanieiics B base nanueix banka,

- TIpH npoBeAeHUH onepanuu uepe3 SMS-6ank (MoOuIbHBIN 60aHK) ¢ HCIIOJIB30BAaHUEM 3alIpOCOB — HA OCHOBAaHWH HOMEpa
MOOMIIBHOTO Tese(oHa, CoeprKallerocs B moiaydeHHoM bankom 3arpoce.

1.11.2. Tlpm npenocrasieHun yciayr B pamkax Jlorosopa Ayrentudukanus Knuenra bankom ocymectsisercs:

- T1pu npoBeneHun onepaumii uepes Ilompasznenenust banka — Ha ocHoBaHuM BBoAa mpaBwibHoro IMTMHa w/wimm Ha
OCHOBaHMH IOJIO)KUTEIHHOTO OTBETa OT aBTOMAaTH3MPOBaHHOW cucTeMbl banka o crenenn cxoxxectn buomerpuyecknx
MepCOHATBHBIX TaHHBIX KinenTta ¢ BuomeTpuueckumu nepcoHanbHBIMH TaHHBIME, IMetonTuMucs B base nannaeix banka,
W/WIM HAa OCHOBaHHMH JOKYMEHTA, yIOCTOBEPSIOMIEero JudHocTh KimeHTta, w/umm Ha ocHOBaHWMHU BBojaa Kimentom Ha
TepMHHaIEe/MOOWIEHOM pabodeM Mmecte paboTHHKa banka OgHOpa30BOro mapois, noaydeHHoro B SMS-coobuiennn ¢
HoMmepa 900 Ha HOMep MoOmIsHOTO Tenedona Knuenta. bank Hanpasnset ¢ Homepa 900 OaHOpa3oBskIii mapois B SMS-
coobmeHnr Ha HoMep MobunbpHOTO Tenedona Kimenra, 3apernctpupoBanHslii Juisa foctyna k SMS-6anky (MobnisHOMY
0anky). B cimyuae ecnm mist kapTel KimneHTa He 3aperucTpupoBaH HOMEpP MOOMIILHOTO TejedoHa sl AocTyna Kk SMS-
6anky (MobunsHOMY OaHKy) — OmHOPa30BBIN MApOJIb HANPABISIETCS HA HOMEP MOOMIBHOTO Tene(oHa, yKa3aHHBIN B

67 Cornacue Ha 06paboTKy BHOMETpHYECKHX MEPCOHANBHBIX JaHHBIX MOXeET ObITh MpenocTapieHo Kmuentom B INoapasaenenuu banka umm, mpu
HAJMYUU TEXHHYECKO# Bo3MOXkHOCTH, B Cucteme «Cbepbank Onmnalin» mbo YcTpolicTee camooGemyxuBanus banka. [IpelocTaBnenue coracus Ha
06paboTky BHOMeTpHUUECKUX MEPCOHATBHBIX JaHHBIX SBIAETCS JOOPOBOILHBIM U He BIMSET Ha MPOBEIEHHE OTepalHii Mo kapTe 6e3 HCTIONb30BaHHS
BHOMETPHYECKOT0 METO/1a HAEHTH(DHMKAIUH.
88 3a uckmouennem kapt Credit Momentum.
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3asBieHNH Ha OAHKOBCKOE 00CTy)KMBaHUE WX B 3asBIeHUH 00 n3MeHeHnH nHpopmanmu o Kimenre;

- npu mpoBeneHuu omepanui uyepes Cucremy «CoOepbank OwniaiiH» — Ha ocHOBaHMHU [locTOSIHHOTO mnapois W/wWiu
OnHOpa30BbIX Naposiei®®, n/uam Ha OCHOBaHMHM TOJIOKUTENLHOTO OTBETA OT ABTOMATHM3MPOBAHHON cucTeMbl banka o
CTEIEeHU CX0KeCTH buoMeTpruyeckux nepcoHanbHbIX AaHHBIX KireHnrta ¢ buomerpuueckMy nepCcoHalbHBIMU JaHHBIMH,
nMmeromuMmucs B baze manueix banka;

- IIpu NMPOBEACHUU OTleparuii uepes YcrpoiictBa camooOcyxuBanus banka — Ha ocHOBaHMH BBoJA npaBmibHOTO [TMHa
W/WIM Ha OCHOBAaHWHM IIOJIOXKHUTEIBHOTO OTBETA OT aBTOMATH3MPOBAHHOW CHCTEMBI baHKa O CTENEHH CXOXECTH
Bromerpruecknx nepcoHanbHBIX AaHHBIX KimeHTa ¢ brnomerpudeckumMu nepcoHambHBIMU JaHHBIMH, UMEIOIINMHUCS B
Bbaze mannbix banka, n/nnm Ha ocHOoBaHMH BBoAa KimmenToMm B YcTpolicTBe camooOcyxuBanus banka OmHopa3oBoro
apoJIs, Mory4eHHOTro B SMS-coobmennu ¢ Homepa 900 Ha HOMep MoOmsHOTO TenedoHa Kinmenra. bank HampasiseT ¢
HoMmepa 900 OrHopa3oBeIii maposs B SMS-cooOiieHny Ha HoMep MoOmIbHOTO Tenedona KiueHTa, 3aperncTpupoBaHHbINA
st pocryna K SMS-6anky (MobOuneHOMy OaHKy). B ciyuae ecom st kaptel KimeHra He 3aperucTpupoBaH HOMEP
MoOmIbHOTO Tenedona st nocryna k SMS-6anky (MoOunbHOMY O6aHKy) — OZHOpa30BBIN MapoJib HAIpaBIsAETCs Ha
HOMep MOOMIILHOTO Tene(oHa, yKa3aHHBIN B 3asBJIICHUU Ha OAHKOBCKOE 00CITy>)KUBaHUE WITH B 3asBJICHUH 00 N3MEHEHUHT
nHdopmannu o Knuenre;

- B KontaktHOM nenTpe banka — Ha ocHOBaHWMH mpaBmiibHOM KoHTponmsHOH naopMarmn Kimenra, Koma knmenTa n/mnm
OTBETOB Ha BOIIPOCHI O NIEPCOHANBHBIX AaHHBIX KinuenTa, conepxkamuxcs B base nannbsix banka, n/mmm Ha OCHOBaHUH
MOJIO)KUTEIBHOTO OTBETa OT AaBTOMATH3MPOBAaHHOW cucTeMbl baHka o cTemeHHM cxoxecTH brnomerpmdeckux
MIEpCOHATBHBIX AaHHbIX KineHTa ¢ bruoMeTpriuecknMu mepcoHaNbHBIMY JaHHBIME, HMeroIuMucs B base nanabix baHka;

- IIpu IpoBeneHuH oneparyn gepe3 SMS-6ank (MoOmITBHBIH 0aHK) C UCTIONBE30BaHIEM 3alpOCOB — HA OCHOBaHUH HOMEpa
MOOMIBHOTO Tee(hoHa, coJeprkalerocs B moiaydeHHoMm bankom 3ampoce.

1.12. KimeHT cornamaercs ¢ TeM, YTO NPUMEHsIeMbIe [IPY COBEPLICHHH onepanuii B pamkax JloroBopa meroapl Unenrtudukanuu un
Ayrentudukanun Kinnenra, onpenenennsie B JloroBope, SBISIOTCS JOCTATOUHBIMH M HAJIEKAIM 00pa3oM MOATBEPKIAIOT
npaBa baHka Ha poBeeHKE Onepalyii 1 npeaocTaBieHre nHpopManuu no CueTy KapThl.

1.13. OOpabotka bankom bruomerpuyeckux nepcoHaNbHBIX AaHHBIX npu VneHtndukanuu u AyreHrnduxanun Knuenta bankom
OCYILECTBJISICTCS TOIBKO MpH Hanu4Iuu y banka cornacust Knuenrta Ha 00paboTky ero buomeTpuueckux nepcoHaaIbHBIX JAHHBIX
B IINCHMEHHOH (hopMe, a TakKe IPU HAINYUU TEXHUYECKOH BO3MOXKHOCTH.

1.14. JloxymeHTsl, ohopmisieMble B paMKax JloroBopa, B TOM 4HCIIC pacdeTHbIE (pacdeTHO-KacCOBbIE) TOKYMEHTHI, (JOpMHUpYyEMbIE
IIPY COBEPIIICHHUH OTIEPAINi C UCIIOIh30BaHUEM KapThl (HOMepa KapThl), MOTYT OBITh HOANMCAHBI COOCTBEHHOPYYHOH MOIHCHIO
Knmenra, 1160 cocraBieHsl B BHAE DIEKTPOHHOTO JOKYMEHTA M HOANMCAHBI AHAJIOTOM COOCTBEHHOPYYHOW TTOAIIMCH/TIPOCTOM
anekTpoHHON moamuckio Kimenra. Ilpumenenme AHamora coOCTBEHHOPYYHOH MOIIMCH/TIPOCTON 3JICKTPOHHOW ITOAITUCH
Knmenta B pamkax [loroBopa OCyIIECTBISIETCS B HOPSIKE M HAa YCIOBHSIX, NMPEAYCMOTPEHHBIX lIpaBHiaMu 371E€KTPOHHOTO
B3aumoeiicTBus (IIpunoxenue 2 K YCIoBHsIM).

IMopsnox odopmMieHHsT pacueTHBIX (PacueTHO-KACCOBBIX) JOKYMEHTOB MPH COBEPIICHHH ONepanuil ¢ ucronb3oBanuemM NFC-

KapThl, onpezeneH B 1.9.3 YcioBuit.

1.15. Tlpwu coBepIueHUH omnepanuii o KapTe B BAJIOTE, OTIIMYHOM OT BatoThl Cuera KapThl:

1.15.1. KoHBepcus cymMMBbl onepaiyy mo kapre B BamoTy Cuera ocyuiecTBisercs no Kypcy banka’®, neiicTeyromemy Ha
MOMEHT 00paboTKHM orepanuud baHKOM, U B COOTBETCTBHM C YCJIOBHSIMH 00paOOTKM (DHHAHCOBBIX OIEpaluy,
npenycMorpeHHsIMU Tapudamu baHka, 3a HCKITFOUEHIEM oTiepannii, ykasanHbIX B11.1.15.2 Venosuit. Kypc koHBepcuw,
JCHCTBYIONIMI Ha MOMEHT 00paboTKu onepauu baHkoM, MOJKET He COBIAAATh C KypCOM, AeHCTBOBABIIMM HA MOMEHT
MIPOBEJICHUS ONEpaliy M0 KapTe. Bo3HWKmIas BCeACTBHE STOTO KypcoBas pasHUIA HE MOXKET OBITh IpPEIMETOM
TIPETEeH3nH co cTOpoHb! Kitnenra.

1.15.2. Konsepcus 1o ornepanusm rnpremMa/Bbliadun HATHYHBIX IeHEXHBIX cpencTB B [loapasnenenusx banka u YcrpolicTBax
camoo0ciyxuBaHusl baHka, IO MHBIM OIepaIysM, NepeueHb KOTOphIX pasmenieH Ha O¢ununanbHoMm caiite banka,
npousBoauTes 1o Kypey banka®, nelicTByroleMy Ha MOMEHT NPOBEIEHUS OTIEPALIMH TI0 KapTe.

1.16. bank umeer npaBo TpeboBath y KiineHTa npeabsBieH s J0KyMEHTa, YI0CTOBEPSIOIEr0 JIMYHOCTD, B CIIy4asiX, yCTAHOBJICHHBIX
DenepansabM 3akoHOM 0T 07.08.2001r. Nel15-@3 «O npoTuBOoIeHiCTBUN JeTaN3aIluH (OTMBIBAHUIO) JOXOAOB, MOTYYEHHBIX
NPECTYIHBIM MyTeM, W (DMHAHCHPOBAHUIO TEPPOPU3MA», BHYTPHUOAHKOBCKUMH IpPaBMJIAMH, a TaKXKe NPH BO3HUKHOBEHUH
COMHEHHH B IPAaBOMEPHOCTH HCIIOJIb30BAHUS KapTHI.

1.17. Bask umeet mpaBo OTKa3aTh B BHINOJIHEHUH pacnopsbkeHus KineHTa o CoBepIleHNH ONepanuy, o KOTOpoil He MPeoCTaBIeHBI
nHpOpMaNUsA U JOKYMEHTHI 1Mo 3ampocy banka, mpemxycmotpennbie @enepanpabiM 3akoHOM 0T 07.08.2001T. Nell5-®3 «O
MIPOTUBOAEHCTBIH JIEraIU3aliK (OTMBIBAHHIO) JIOXOJIOB, ITOJYYEHHBIX MPECTYIHBIM IIyTeM, U (PUHAHCHP OBAHHUIO TEPPOPH3IMA.

1.18. bank umeeT nmpaBo oTKa3aTb 0e3 00bSICHEHNS NPUYUH B BBIIYCKE, IIEPEBBITYCKE, AKTUBALIMH WU BbIJJaue KapThl.

1.19. Bask He BBIIYCKaeT M HE BBIJAET KapThl JIMIAM, KOTOPbIe IPU3HAHBI OAHKPOTAMH, HJIM B OTHOLIEHHH KOTOPBIX BEAETCS JIETI0 O
6aHKpOTCTBE B cOOTBETCTBUU ¢ DenepanbHbIM 3akoHOM 0T 26.10.2002 Nel127-03 «O HecocTosTenbHOCTH (OaHKPOTCTBE).

1.20. Bamnk BrpaBe HE OCYILIECTBIISITH BBITYCK, IIEPEBBINTYCK, AKTHBAILUIO 1 BbIa4y KapT (PU3UUECKUM JIHLAM, YbH JIJAHHBIE COBIA/IAIOT
C TaHHBIMH JIVII:

- BKJIIOYCHHBIX B IepedeHb (U3UUECKUX JIHI, B OTHOUICHHH KOTOPBIX HMEIOTCA CBEACHHS 00 HMX NPHUIACTHOCTH K

HKCTPEMHICTCKON AEITENEHOCTH N TEPPOPHU3MY;

- B OTHOIIEHHH KOTOPBIX MEXBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPIraHOM, OCYHIECTBISIOMMM (YHKIHHA IO
MIPOTHBOACHCTBHIO (DMHAHCHPOBAHHUIO TEPPOPH3MA, NMPHUHITO PEIICHHE O 3aMOPAXUBAHWU (OJIOKHPOBAHWM) ICHEKHBIX
CPEICTB MJIM MHOTO UMYIIIECTBA;

- BKJIIOYCHHBIX B IepedeHb (U3MUECKUX JHI, B OTHOUICHHM KOTOPHIX HMMEIOTCSA CBEeJEHUs 00 WX NPHYaCTHOCTH K
PacTpOCTPaHEHUIO OPYKHSI MACCOBOTO YHHUTOXKEHHS;

- B OTHOIIEHHHM KOTOPHIX MHOCTPAHHBIMH TOCYJapCTBAMH, TOCYAApPCTBEHHBIMH OOBEIMHEHUSMH W/WIM COI03aMH H/WIN

% Tonpko npu ycnosuu yenentHoit VieHTH(UKAIMY HAa OCHOBAHMH BHOMETPUYECKUX IEPCOHATBHBIX TAHHBIX.
0 Uudopmanus o Kypce BaIIOT, ycTaHOBIeHHOM bankoM, pasmentena Ha OdummansaoM caiite banka.
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1.21.

1.22.

1.23.

1.24.

1.25.

1.26.

2.

TrOCYAAapCTBEHHBIMH  (MEKIOCY/IapCTBEHHBIMU) YYPEXICHUSMH HHOCTPAHHBIX T'OCYAApPCTB MM TOCYIapCTBEHHBIX
00beAMHEHNH 1/UIM COI030B BBEJICHBI MEPhI OIPAHNYUTENBHOTO XapaKTepa, a TakKe PU3MYECKUM JINIaM, 1eHCTBYIOLIIUM OT
MMEHH WU 110 YKa3aHUI0 (PU3NYECKUX U IOPUINYECKHX JIML, OTHECEHHBIX K IEPEUNCIICHHBIM BBIIIE KATETOPHSIM.
B cnydae mnpekparieHus BBITYCKa/TIepeBBIIYCKa KapT COOTBETCTBYIOLIEro Buaa baHk ocraBiser 3a co0od IpaBo mpH
TIEPEBBIMYCKE (OUEPETHOM U IOCPOYHOM) BRITYCTHTh KIMEHTy KapTy MHOTO Buaa'l, ¢ yBenomnenuem Kiuenra B Otuere u/umm
B [Tompasnenennu banka w/mmn yepe3 OpunnanbHenii caift barka.
ITpu mepeBsimycke kKapThl baHk BIpaBe MEepeBhITyCKaTh KAPThI, PaHEE BBIMYIIECHHBIE 0€3 BO3MOKHOCTH COBEPILICHHMS ONEpaui
o GeckoHTakTHBIM TexHOmorusam MasterCard u «Visa PayWavey, Ha KapTsl, MOIIepKHBAIONINE COBEPIICHNE OTIEPAIHii TI0
OECKOHTAKTHOMN TEXHOJIOTHH.
Bank B3umaeT ¢ KitmeHTa KOMECCHIO 32 TOI0BOE 00CTYKMBaHNE KapThl B cOOTBETCTBHH ¢ Tapupamu banka mocie npoBeneHus
niepBoii onepauuu o CueTy B 0UepeTHOM TEKYIIEM ToIy.
baHk BpaBe ocyLIeCTBIISATh BUACOHAOIIONICHNE, a TAKKe TeNe(OHHYIO 3allMCh B CBOUX ITOMEILCHUSIX U Ha CBOUX yCTPOHCTBAX
B Lensix oOecrieueHus 0€30MaCHOCTH W HaJuIexalero oociyxuBaHus Kimenrta 0e3 €ro JONMOJHHUTEIHHOTO YBEJOMIICHHS.
Bupeosamucu u 3amucu Tele(OHHBIX PasrOBOPOB MOTYT OBITh MCIIOJIB30BaHBI B KayeCTBE JOKA3aTENIbCTB MPH paspelleHuN
CIOPOB, BO3HHUKAIOIINX MEXAY CTOPOHAMH B MPOLIECCE UCIIONb30BAHUS U 00CTY)KUBaHUS KPEAUTHOM KapThbl, B TOM YHCIIE TIPH
PacCMOTPEHMH CIIOpa B CyJE.
OcoOeHHOCTH BBIMYCKa W OOCITY)KMBaHMS OTAENBHBIX BHAOB KapT OIPEACIAIOTCS JOMOJHUTEIBHBIMU YCIOBHAMH [UIS
OTHEIbHBIX BUIOB KapT, YKa3aHHbIMHM B paznene 9 Ycnosuil. B ciydae npoTuBopeuuit MEXJy OCHOBHBIMH IMOJIOXEHUSIMHU
VYcmoBuii 1 OCOOCHHOCTSIMHU BBIITYCKa M OOCIYKHBaHHS OTACIHHBIX BHIOB KapT, ONpPENeNeHHBIMHU pasnenoMm 9 VYcioBuii,
MOCJIEIHUE UMEIOT IPENMYIIECTBEHHYIO CHITY.
IMopsimok coBepuieHust omepauuii W mosydeHuss uHpopmamuu no Cuery kaptel B baHke uepe3 YnaneHHbIE KaHAJBI
oOcmyxuBanus onpeneinex B [Ipunoxennn 1 «[lopsiiok npegocrasieHus yclyr uepes3 ylaleHHbIe KaHabl o0cmyxuBanus [TAO
Coepbank (YcrpoiictBa camooOcmyxuBanus, Coepbank Owmaitn, SMS-06ank (MoOunbHbIH 0aHK), KOHTaKTHBIA LEHTP)» K
YcnoBusiM, B PykoBojcTBe Mo HCIoONb30BaHHIO MoOOMIBHOTO ycTpoiicTBa B pamkax SMS-6anka (MoOwibHOro 0aHka) u
PykoBojctse o ucnonb3oBanuto Coepodank Oniaiid, pazmenieHHbIM Ha OdunnansHoM caiite banka.

TEPMHWHbBI

B Hacrosmux YciaoBusax HCIOJBb3YHOTCA CIACAYIOMINEC TCPMUHBI, UMCIOIINE OIIPEACIICHHOC HUKE 3HAUCHUC.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.
2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

ABTOMIATE:K — yCIIyTa 1o UcTioaHeHuIo bankoMm pacnopspkenns KitreHTa o meprouueckoM Oe3HaINIHOM IIEPEBOJIE JCHEKHBIX
cpencts co Cyera kapTel KimeHTa Ha cueTa IOpUANYECKUX JIUL, C KOTOPHIMH y baHKa 3aKIIFOUeHBI COOTBETCTBYIOIINE JIOTOBOPHI,
IIPY HACTYIIJICHUH OIIPEEICHHBIX PAaCTIOPSHKEHUEM YCIIOBHI.
ABTOMNoOrameHune — JyimTenbHoe nopydeHune Kirenra 06 aBToMaTnaecKoM NepeBoie AEHEKHBIX CpeacTB (cyMMbl O03aTEIBHOTO
ruiatexa wim OO1ei 3anomkeHHoCTH Ha 1aTy Otdera (3aJ0/KeHHOCTH JIbIOTHOTO NEPUO/Ia)) CO cyeTa 1e0EeTOBON KapThl C 1IEJIbI0
MoTameHus 3aJ0JDKEHHOCTH [0 KPEeAUTHO! KapTe.
ABTOpHM3alus — pa3pelleHne, MpeaocTaBisieMoe 0aHKOM—IMHUTEHTOM KapThl WJIM MHBIM IOPUAWYECKHM JIMLOM (Hampumep,
MPOLIECCUHIOBOM KOMITaHKEH), IEHCTBYIOIUM OT €r0 UIMEHH, JII COBEPIICHHS Ollepallii C UCIIOIb30BAaHUEM KapThl/PEKBU3UTOB
kapTel/NFC-kapTel 1 moposxaaroiiee BCIIEACTBUE 3TOr0 00s3aTe/IbCTBO baHKa 10 HCHOJHEHHIO pacropspkeHuil Kiuewra,
COCTaBJICHHBIX C UCIIOJIb30BaHHEM KapTbl/pekBr3UTOB KapThl/NFC-KkapThl, HE mosexaliee OTMEHe.
AKTHBaIUs — TpoLeaypa YCTaHOBIEHUsI baHKOM cTaryca KapThl, MO3BOJISIOIIETO COBEpIIATh ornepanuy 1mo Cuery KapTel ©
UCTIONIb30BAaHUEM KapThl/pekBU3NTOB KapThl/NFC-kapTh! 1 ¢ Hcnosnp30BanneM bromerprnieckoro MeTona HaeHTH(GUKAIN.
AHaJIor cOOCTBEHHOPYYHOM NOANMCH — KOJI, IApOJb WIM MHOM PEKBU3UT, YKa3aHHbIM B JloroBope, nucnoibszyemselii Kinrenrom
JUIsl TIOATBEPXK/IEHHs pacnopspkeHns: KimeHTa Ha COBEpIIEHHE ONepaluy WM yIOCTOBEPSIOMUA (AaKT COCTaBICHUS W/WIH
03HAKOMJICHUSI, 1/WITH TIOAITMCAHNS SJIEKTPOHHOTO COOOIIEHNUS, DIIEKTPOHHOTO JIOKYMEHTa, B TOM YHCIIE IOTOBOPA B 3JIEKTPOHHOM
BUJIE.
AyTeHTH(QUKAIMSA — yIOCTOBEpEHHE TIpaBOMOUHOCTH obpamenns Knuenra (npencrasurens Knuenta) B bank, B Tom 4ncie npu
oOpamennn Kiuenra no tenedoHy, Uit COBEPLICHUs ONepannii 1/uin nojiy4eHuss HHGOpMaLiK 10 OaHKOBCKUM MPOAYKTaM U
ycIyraM B HOpPsIIKE, IPeTyCMOTPEHHOM JloroBopoMm.
Adpoduot — [TydnuuHOe aKI[OHEPHOE 001IecTBO «A3podioT-poccuiickue aBuanuaun» (ITAO «As3podiory).
Bba3a gannbix Banka — nporpamMmHO-anmnapaTHeIN KoMIuieke banka, ob6ecreunBaroniuii mposeaeHue KimeHnrom oneparmii mo
Cyeram Kkapr/cueTamM/BKJIaiaM M JIPYTUM HPOAYKTaM M cojepxkaiuii uHpopmanuio o KimeHrte, J0CTaTOUHYI I €ro
Wnentndukanmy 1 AyTeHTH(UKAINN B COOTBETCTBHH ¢ JoroBOpoOM.
Bank — [Ty6imunoe akunonepHoe obmmectBo «Coepdank Poccun» (ITAO Coepbank).
Bu3nec-kapTra — marexHas KapTa, BbITyckaemass Ha uMs KieHTa Kk OaHKOBCKOMY CUETy IOPHAMYECKOTO JIMIA HIIH
WHJIMBHUIYaJIbHOTO MpEANIpUHIMATENs (KOPIIOpaTUBHOTO KineHTa banka).
Buomerpnueckuii Mmeroa ayrenTudukanuu —Metox Ayrentiudukanyun Kinenra, BEITOIHEHHBIH ¢ TPUMEHEHHEM TEXHOJIOTHI
Bromerpuueckoro pacrio3HaBaHus (OMOMETPHUN) U UCTIONB30BaHIEM bHOMeTpHuecKiX NepCOHANBHBIX JTAHHBIX.
Buomerpuueckuii Mmeroa uaeHTHGuUKanun — Metor Mnerarndukamym KinenTta, BRIOJTHEHHBIH ¢ IPUMEHEHHEM TEXHOJIOTHH
Bbuomerpuueckoro pacrno3HaBaHus (OMOMETPUH) U UCTIONIB30BaHUEM BHOMETPUYIECKUX MEPCOHATBHBIX JaHHBIX
BuoMerpuyeckue nepcoHajJbHble AAHHbIE — CBEICHUS, KOTOPBIE XapaKTEPH3YIOT (U3UOJIOTMYECKHEe W OHOIOTrHYecKue
0COOEHHOCTH YE€JI0BEKa, Ha OCHOBAaHUH KOTOPBIX MOYKHO YCTaHOBHTH €r0 JMYHOCTh. broMeTprieckue nepcoHaabHbIE JaHHBIE
MOTYT HCTIONIb30BaThes 1 nentudukanum n Ayrenrudukanun Kinuenra npu obpamenny B bank.
Buomerpuueckoe pacnosHaBaHue (0MOMeTpHs) — aBTOMAaTUYECKO€ pacno3HaBaHHe KIIMEHTOB, OCHOBaHHOE Ha HX
MIOBEICHYECKUX U OMOJOTHUECKIX XapaKTepPUCTHKaX.
BiiokupoBka KapTel — Ipolelypa YCTAHOBJICHHs BaHKOM TEXHHUECKOrO OTpPaHHWYEHHUS Ha COBEpIICHUE ONepanuil ¢
UCIIONIb30BaHUEM KapTbl/pekBH3UTOB KapThl/NFC-kapTel U ¢ ncronbs3oBaHueM buomerpuueckoro Merona MaeHTH(UKAIMH,

"1 TIpu 3TOM pasMep KOMHICCHH 3a TOJIOBOE 0OCTy)KMBAaHHE KAPTHI HHOTO BHJIa He OY/IET IPEBHIIATE pa3Mepa KOMUCCHH, YCTAHOBJIEHHOTO JUIS KApTHI,
BBIITYCK/TIEPEBBITYCK KOTOpoi baHkoM OBUI pekpalieH.
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2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

2.24.

2.25.

2.26.

2.27.

2.28.

2.29.

2.30.

2.31.

2.32.

2.33.

InpegycMaTpuBaroias otkas banka B npenocraBieHud ABTOpU3AIMH.

leonmo3nmus — nanHble O reorpaMYecKOM MECTOINOJNIOKEHHH (reorpaduyeckue KOopauHaThl) MoOWIbHOTO ycTpoiicTBa
Knuenra (Ha OCHOBe JaHHBIX CETH ONEpaTopa cOTOBOM cBsA3u U curHanoB GPS) u mecte coBepienus Knnentom oneparuid.
JlaTta nnartexka — nata, He no3aHee kotopoi KnneHT nomken nonoaHuts CueT KapThl HA CYMMY B pa3Mepe HE MEHEE CyMMBI
OO6s3aTenpbHOTO TUIaTeka (10 COBOKYITHOCTH TutaTexei). Jlara mmatexka u cymma OO0s3aTebHOTO TUIaTeXa YKas3hIBAalOTCS B
Oruere. JlaTa miareska paccuauThiBaeTcs ¢ qathl OTdera (He BKIIIOYas ee) Iioc ciexyromue 20 (1BaAnaTs) KaleHIapHbIX JHEH.
Ecmu 20 (mBanmateiii) 1eHh IPUXOIUTCS Ha BOCKpeceHbe, B OTuere OyaeT ykazaHa 1aTa MOHEIeITbHIKA.

JedeToBasi kKapTa — BBIIYIIEHHOE baHKOM 3IIEKTpOHHOE CPEICTBO IIIaTeXa IJIsi COBEPIICHHS OTIepannii 3a cueT COOCTBEHHBIX
cpencts lepxarens.

HJocrynuplii uMuT (J0CTYNHBIA JUMUT KPeAUTHBIX CPeICTB) — CyMMa, B Ipenenax KoTopoi KinueHTy B onpeneneHHbIN
MOMEHT BpPEMEHM IPEJOCTaBIAIOTCS KpEeIUTHbIE CpeJIcTBa baHka g coBeplIeHUs OmNepanuili ¢ HCIONb30BaHHEM
KapThl/pekBU3NTOB KapThl/NFC-KkapThl. JloCTYIHBIH JIUMHUT onpenenseTcs Kak pasHuna Mexay JIMMUTOM KpeanTa U CyMMOH
OcHoBHoOro foara. JIocTymHBIN TMMUT yMEHBIIAeTCs PU BbIAaYe KpeauTa NpU NPOBEIEHHH PacXOAHBIX onepauuil no Cuery
KapThl U YBEITMUUBACTCA IIPU MOTAIIEHUH 3a10JKEHHOCTH 110 paHee NPeAOCTaBICHHBIM KPEIUTHBIM CPEICTBAM.

3anpoc — SMS-coobmenne mnmm USSD-komanzna, Hampasisemas KiueHtom B bank ¢ Homepa MoOmibHOro Tenedowa,
3apeTUCTPUPOBAHHOTO s Aoctynma K SMS-6anky (MoOmisHOMY OaHKY), IUII coBepuieHHs omeparmii mo Cuery KapTel,
noxydeHus nHpopmalu ot barnka, 3aKIF0UeHNS TOTOBOPOB.

HNnentudpuxarop Knuenra (ID) — nomep Kinenta B bazax nannsix banka.

HNnentudukanus — ycranosieHue tnaaocty Kimmenra (npeacrasutens Kiwmenra) mpu ero ooparnenun B bank s coepiieHns
oTeparyii WK HOTyYeHUS! HH(POPMAINHI 1T0 OAHKOBCKHUM NPOAYKTAM M YCIIyraM B MOPSIIKE, IPETyCMOTPEHHOM JloroBopom.
HNudopmanuonHoe coodmenne — oboe wHPopMannoHHOe coobmieHne banka, HampaBmsemoe Kimenty B Buge SMS-
cooOruenns unv B Buae Push-yeenomienus’? (8 MoGunbHOM npusioxkenny banka).

Kapra Visa «Aspoduior» — kpeauTHas KapTa, Bbllyckaemast bankom B pamkax [IporpaMmbl, HMeIOIIas CrielUaTbHBIN THU3aiH
¢ IoroTuroM AspodioTa.

Kapra Visa «Ilogapu u3Hb» — KpeIUTHAS KapTa, BhITycKacMas BaHKOM B paMKax COBMECTHOTO mpoekta banka u ®oHma
«Ilonapu xu3Hb», UMEIOIAs CHEUANbHBIN Tn3aiiH ¢ jorotunoM Ponaa «Ilogapu Ku3HbY.

Kanent ([Jep:xarens xkaprthol, Jep:karens) — Gusnuueckoe o, 3akaounsiiee ¢ bankom Jloroop, nmeromee Cuet KapThl B
banke.

Kon xknmenTta — mudposoit kox, momydaembrii KimmenTom B KOHTakTHOM IEeHTpe MM Y CTPOUCTBE caMOOOCTyKuBaHuA banka
it Ayrentudukanu B KOHTaKTHOM IIEHTpe U B CHCTEME aBToMaTH3MpoBaHHOTO obcysxuBanus (IVR). Kox knnenra coctour
u3 5 mudp, He UIMEET CPOKa AEHCTBHUS U OTPAHMUYCHUH [0 KOJMYECTBY HCIIOIb30BaHMH.

KonrakThsiii neHTp Banka — kpyriocyTodHast ciay>x6a HHPOPMAIMOHHOHN MOIAEPKKH U JUCTAHIIMOHHOTO OOTY>KHBAHUS T10
mpoayktam W yciyram banka. OOcimyXHBaHHE TNpenocTaBisercs mo TeinedoHaM KOHTaKTHOTO IEHTpa, yKa3aHHBIM Ha
odunuanipHOoM caiite baHka M Ha 00OPOTHOW CTOpPOHE KapThl JIMOO MPU OCYHIECTBICHUH BaHKOM MCXOAsIIEro Tene)OHHOTO
3BoHKa Kunnenry.

KonrpoabHnas nndopmanust — OykBeHHas: n/viy nudpoBas KOMOMHAIMS, YKa3aHHAsT KIIMEeHTOM B 3asBICHUU MPU OTKPBITHH
cueTa 1e0eToBOW WM KpeauTHOH KapThl B [loapasnenennn banka. KontponbHas nHpOpMalus MpUMeEHsETCs IS BCEX Kapr,
BBINYLIEHHBIX/BbIIaHHBIX bankoMm Ha nms KiueHnra, u ucnonb3yercs s Ayrentudukaunu Kimenrta npu ero odpaiieHuu B
KonraxTHsIit 1eHTp banka, a Taxoke npu obpamennn banka k KnueHty o tenedoHy B ciydasx, yCTaHOBICHHBIX JOTOBOPaAMHU
Knnenra ¢ bankom. Kmment moxxer m3menuts KoHTponbHyro mH(popManmio, obparusmimck B [lompasnenenne banka c
COOTBETCTBYIOIINM 3asBieHHeM. [Ipu stom HoBas KoHTpombHas uH(pOpMamus OyneT NpPUMEHSTHCS Ul BCEX Kapr,
BBIITYIIIEHHBIX/BBIIaHHBIX bankom Ha mmst KimeHra, B TOM 4mciie ¥ He B paMKax HacTosmux YcioBuil. B pamkax JloroBopa
bankom npuHEMaeTcs (cuuTaeTcs MpaBMIbHOM) Tonbko KoHTposbHas nHpOpManus, yKkazaHHas B HanOoJjee Mo3IHEM 110 JaTe
ero npexocrasieHus Kimmentom B bank 3asBineHny, coaepxkamieM Takyro KOHTpoIbHYI0 HHPOPMAIHIO.

KpeautHas kapra (kapTa) — 2JIEKTPOHHOE CPEJICTBO TUIaTexka, UCTIOIb3yeMoe Jlsl coBepienus Kinentom onepaiuii mo Cuety
KapThl, B TOM YHCIIC 332 CUET KPEIUTHBIX CPEJCTB, NpenocTaBieHHbIX bankom Kimenty B mpeapenax Pacxomnoro numura B
COOTBETCTBUH ¢ ycnoBusaAMHU JloroBopa. baHK ocymIecTBIsSeT BBIMIYCK KPEAUTHBIX KapT MEXIyHApPOIHBIX IUIATEKHBIX CHCTEM
Visa International u MasterCard Worldwide.

JluMuT KpeauTa — YycTaHaBiMBaeMas baHKOM MakcuMallbHas CymMMa, B Tpefenax kotopoit KimeHty moryr ObITh
MIPEJOCTABIICHB KPEIUTHBIE CpPeACTBA (EOMHOBPEMEHHO WM YaCTSIMH) Al COBEPIICHHUS OIepalui C HCIOIb30BaHUEM
kapTel/pekBu3uTOB KapThl/NFC-KapThI.

Jlorun (MaeHTH(GUKATOP MOTB30BATES) — ITOCICIOBATEIBFHOCTh CHMBOJIOB, UCTIONB3yeMas st Mnentudukanun Kmuenra
npu Bxoge B Cucremy «Coepbank Omunaitn». YcranaBiuBaercsi bankom nmmm onpenensercs Knuenrom. B xauectse Jlornna
(Unentudukaropa nonb3osatens) KIMEHT MOXET ONIPEIETUTL HOMEP CBOET0 MOOHIILHOTO TestedoHna’.

JIbroTHBIN NepuoOJ — MEPHO, B TEUEHUE KOTOPOrO B3UMAaHHE MPOLEHTOB 3a MOJIb30BaHUE KPEIUTHBIMU cpefcTBaMu baHka,
HANpaBJICHHBIMH Ha OILIATY TOBAPOB U YCJIYT B TOPrOBO-CEPBUCHOM CETH C MCIOJIb30BaHUEM KapThl/pekBH3UTOB KapThl/NFC-
KapThl, OCYIIECTBIISIETCS Ha JIBTOTHBIX YCIOBHSIX. JIBTOTHBIN MEepHO HaYMHASTCS C IaThl, CISAYIOIEH 3a JaTOW OTpakKeHUs
onepanuu o Cuery B OTYETHOM TepuoJie M 3akaHuuBaeTcs [laTol Turatexa, ykazaHHOW B OTyeTe 3a COOTBETCTBYIONIUI
OtueTHbIil eproA. JIBroTHEIA TepHoa HE PacTIpOCTpaHSIeTCSd Ha CYyMMBI OINEpaliii 10 MOJYYCHHIO HAIMYHBIX IECHEKHBIX
CpenCTB, 1Mo Oe3HATNYHBIM MepeBoiaM depe3 CoepOank OHIIAMH Ha cueTa BBIMYIICHHBIX bankoM n1e6eToBbIX KapT, Ha CyMMBI
npeBbImeHus JInMuTa KpeauTa, Ha CyMMBI Olepannii, HASHTH(UIINPOBAHHBIX KaK COBEPIICHHBIE B Ka3MHO, HA TOTAJIN3aTOPAX,
C IIETIbIO MOKYIKH on-line urp, ”HOCTPaHHOM BAITIOTHI, KPUIITOBAIIOTEL, JOPOKHBIX YEKOB, JIOTEPEHHBIX OMIIETOB, ICHHBIX OyMar,
Ha CyMMBI IIEPEBOJIOB B I0JIb3Y CTPaXOBLIX KOMIIAHHH, IAE€BBIX (POHJIOB, JIOMOAP/IOB, Ha AJIEKTPOHHBIE KOIIEIBKH, HA CYMMBI
Oe3HaMYHBIX TIEPEBOJIOB HA CUETA, OTKPHITHIC B CTOPOHHUX OaHKaX.

K onepanusiM B TOproBo-cepBHCHOI CETH NPUPABHHUBAIOTCS: ONEPALMH OIUIATHI YCIYT Yepe3 YCTpoicTBa caMOOOCITy K MBAHUS

2 [Ipu HANMMYUHM TEXHUIECKOH BO3MOKHOCTH.
73 Tlpu HANIMYUH TEXHUIECKON BO3MOKHOCTH.
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2.34.

2.35.

2.36.

2.37.

2.38.

2.39.

2.40.

2.41.

2.42.

2.43.

2.44.

2.45.

2.46.

2.47.

2.48.

2.49.

2.50.

CTOPOHHHUX OpraHH3allMil; OMepaluy ¢ KCHOIb30BaHUEM peKBU3UTOB KapThl/NFC-KapThl, BKIIOYas OIUIATy TOBAPOB H YCIIYT
yepe3 ceTb VHTepHeT; omepanuy OmjaThl yCiIyr yepe3 YcTpolcrBa camooOcimyxuBaHus banka, mocpencrsom SMS-6anka
(Mo6unbnoro Ganka), Coepbank OHiaiiH B NOJB3Yy OpraHM3aliid, ¢ KOTOphIMH y bBaHka 3akiIOueHbl COOTBETCTBYIOILHUE
JIOTOBOPBI.

Muuist — ydetHas OOHyCHast eqUHUIA, HauucisieMast bankom B cootBercTBnu ¢ «IIpaBmiamu Hauncnenns Munb» Ha Cuer ydera
Mute TIpu COBEPIIICHNH OTepaliwii ¢ ucmoib3oBanneM Kaptsl Visa «Aspodioy.

MoouabHoe mnpuioxkeHue baHka — mnpwiokeHue (mporpaMmHOe ofOecriedeHue) s MOOWIBHOTO — YCTpPOWCTBa,
npenocrapisitoniee  KnmeHty Bo3MokHOCTh noctyma K Cucteme «CoOepbank Owmmaita». Jlnsg ycraHOBKHM MOOHWIBHOTO
npwioxeHnss banka Ha MoOunbpHOE ycTpoiicTBo, KIHEHT caMOCTOSATEIhHO cOBepIIaeT IEHCTBHS B COOTBETCTBHU C
PykoBoacTBOoM 10 nctonb3oBanmio Coepbdank OnmnaiiH, pazMemeHHpM Ha OdunnansHoM caiite banka.

Mo6ubHOe yCTPOICTBO — JIEKTPOHHOE YCTPOMCTBO (IUIAHIIET, cMapT(dOH, MOOWIBHBIN TeneoH U T.I.), HAXOAALIEeCs B
JMYHOM ToJIb30BaHMK KimeHTa, nmeroliee MOAKIIOUeHHE K MOOWIBHOHN (MTOJBIKHOM paauoTene)OHHOMN) CBSI3U M/ CETH
Wurepuer.

O0mas 3a10/1:KeHHOCTh (TeKyliasi 3aJ0JLKeHHOCTh) — 3aJ0/DKeHHOCTh KimeHta mepen baHkoM Ha Tekyuiyroo aarty,
BKJIrovaromas B ceOs: OCHOBHOM JOJT, HAa4yWCICHHBIE NPOLEHTHI 3a MOJb30BAaHUE KPEAMTOM, HEYCTOHKY W KOMHCCHH,
paccunTanHble B cOOTBeTCTBHU ¢ Tapudamu banka.

O0umas 3a10/1:KeHHOCTD Ha 1aTy OT4yeTa (3a10/1:KeHHOCTH JIbIOTHOI'0 MepHoaa) — 3af0nKeHHOCTh KimmenTa nepex bankom
Ha naty OTdera (BKIIOUHTENHHO), BKIIFOYaromas B ce0s: OCHOBHOM IONT, HAYNCICHHBIE MIPOIEHTHI 32 MOJIB30BAHNE KPEIUTOM,
HEYCTOWKY M KOMHCCHH, paCCUNTaHHBIC B COOTBETCTBUH ¢ Tapupamu banka 3a OT4eTHBIH Tepuo] Mo AaTy (GOPMHPOBAHHUS
Otuera BrmounTenbHO. B Otyere ykaspIBaeTcs CyMMa MpPOIEHTOB, HAa4dHCICHHBIX Ha nary ¢opmuposanus Otdera
(BKITIOUNTENHHO) HA cyMMy OCHOBHOTO J0Jra: IO ONEpaIMsAM MOJTYyYCHHs HAJMYHBIX JICHEKHBIX CPEICTB, COBEPIICHHBIX B
OTYeTHOM TIepro/ie; MO ONEPAIUIM B TOPTOBO-CEPBUCHON CETH, COBEPUIEHHBIM B MpeapiayineM OT4eTHOM nepuoe (B ciiydae,
ecau KieHT He BBITIOTHUI YCJIOBUS NpeaocTaBieHus JIbroTHOTO neproia).

O0s13aTenbHBII NMJIaTeXK — MUHUMAJIbHAsE CyMMa, Ha KoTopyto KireHT 00s3aH nonoaHuTs CYer KapThl 10 HacTyIuieHus J{aTe
miatexa. O0s3aTeNnpHbIN TIATEeXK, pa3Mep KOTOpOoro ykasbiBaeTcst B OTyete, paccuuTbiBaeTcs kak 4% ot cymMmbl OCHOBHOTO
nosra (He BKJIIOYAsi CyMMY J0Jra, npeBbimaroiryo JIumMut kpeauta), Ho He MeHee 150 py6., mitoc Bcs Cymma NMpeBbIlLIEHUS
JUMHTA KpPEAWUTa, MPOICHTHI, HAYUCJICHHBbIC HAa cymMMmy OCHOBHOrO jaosra Ha aaty ¢opmupoBanus Oruera, HEYCTOHKa U
KOMHCCHH, paccuuTaHHble B cooTBeTcTBHM ¢ Tapudamu banka 3a OtderHsiii mepwox mo nary ¢opmupoBanus Otdera
BKIIOUUTENbHO. B OTueTe yka3piBaeTcsi CyMMa MPOLIEHTOB, HAYHMCIICHHBIX Ha aTy (hopmupoBanus OTueTa (BKIIOUYUTEIBHO) HA
cymmy OCHOBHOTO I0JITa: TIO ONIEPaUsIM MOIYIEHHS HATMYHBIX JCHEKHBIX CPE/ICTB, COBEPUICHHBIX B OTYETHOM NEPHO/IE; 1O
oreparysM B TOPTrOBO-CEPBHCHON CETH, COBEPIICHHBIM B mpeablgymeMm OtdeTHOM mepuone (B ciydae, eciu KnmeHT He
BBITIOJTHWIT YCJIOBHS peiocTaBiIeHUs JIbroTHOTO Ieproaa).

Ecnmu OcHoBHO#t monr menbme 150 py6., B OOsi3aTenbHbI IUIaTex BKItouaeTcss Besi cymMma OCHOBHOTO JI0Jra IUTIOC
HaYUCJICHHBIC MTPOLUCHTHI, KOMUCCHUU U HeyCTOﬁKa.

OxHopa30BBIii MAPOJIb — MApOJib OJHOPA30BOrO HCMONB30BaHMsA. [lpumensercs it AyreHtudukamun Kiouenra, s
MTOITBEPKICHIS COBEPIIICHHUS OIEPAIlUil/IOTydeHHsI YCIYT B Y TAJICHHBIX KaHanax oocnyxuBanus banka u B [Tonpa3aeneHusax
banka, onepanuii B cetn InTepHeT ¢ npumeneHunem texHonoruid «MasterCard SecureCode» u «Verified by Visa» n/uiu B nemnsx
0€301aCHOCTH NPH COBEPIICHUH HauOOJIee PUCKOBBIX oneparuii’,

OCHOBHOIi 70JIT — CyMMa 33/I0JDKCHHOCTH TI0 KPEIUTY, BKIIIOYas CyMMY HpeBbIeHns JInMuTa kpeanTa, 6e3 ydeTa nporeHTOB,
HAYMCIICHHBIX 32 MT0JIb30BAaHUE KPEIUTOM.

Oryer/Bbinucka no kapre (OT4er) — €KEMECAUHBIA OTUET MO KapTe, mpenoctasiseMblil bankom Kiunenry, conepkamuit
nHpopmanuio o nare u cymme O0s3aTeNIbHOTO TUIaTexa, JJoctynHoM muMuTe Ha Aaty Otaera n OOmiel 3a10KEeHHOCTH Ha 1aTy
Otuera (3aJ0/DKEHHOCTH JIBTOTHOTO Teprona), MH(opMamuio o000 BcexX omepanusx, NMpoBeIeHHBIX 1o CyeTy KapThl 3a
Otuernslii nepuoa. Jaroit Otdera sBisSeTCA: 1O NMEPCOHATM3MPOBAHHBIM KapTaM — JIEHb MECSIA, COOTBETCTBYIOIIMN JaTe
BBIITyCKa KapThl; 110 kapram Credit Momentum — neHs Mecsia, COOTBETCTBYIONIMI JaTe BbIAAauK KapThl . MHdopManus o nate
Oruera yKa3blBaeTcs B cTpoke «Jlata otyeta» Ha I[TMH-kousepre/B CoepOank Ounaiin’®.,

OT4eTHBIN TEPHOA — TIEPHOJl BPEMEHH MeXIy aatamu (opmupoBanus Otuera. OTYETHBIH NMEPHOJ HAYMHAETCS CO JIHS,
cnenytoriero 3a Jlatoit popmupoBanust OTyera, u 3aKaHIYUBACTCS 1aTO hopMEpoBaHus cieayromiero Otyera (BKIFOUHUTEIBHO).
OduuuanbHblii caiit banka — caiit Banka B cetn Marepuer www.sherbank.ru.

IlapTHep — FOPUANICCKOE JIUII0, MHAUBUAYAIHBINA IPEANPUHAMATEb, OCYIIECTBIIONINE ACATSILHOCTE B Cepax TOProBIH U
ycIyr (MarasuH, TOCTHHHUIA, PECTOPaH, TeaTp, TPAHCIOPTHOE WIIK JPYTroe NPEANPUSTHE TOPTOBIH U YCIIYT), TPEJOCTABIISIONINE
3asIBJICHHBIE CKHJIKH 1/WIIM JJONOJHUTENbHBIE yeiyrn Kimenram.

IIUH — nepcoHanbHBIN HACHTH(GHUKAMOHHBIH HOMep. NHIMBHAYabHBIH KOJ, IPUCBAaNBAEMBbII KapTe M UCIIOJIB3yeMbIH JUIs
Ayrtentnduxanuu Kimenra npy coBepIIeHHH Olepaliii o KapTe U HHBIX CHIEJIOK C HCIOIb30BaHUEM KapThl.

IMonpa3nenenne banka — nmonpasnenenue [IAO Coepbank, ocyniecTBIsIIOIIEe 00CITy)KUBaHUE PU3UIECKUX JIUIL 110 KPEIUTHBIM
kapTaM. [lepeuens [lonpasnenenuit banka pasmenien Ha OdurnansHoM caiite banka.

IoaHasg cTOMMOCTH KpeAWTa — OIpEJeNICHHBIE B NMPOIEHTAX I'OJOBBIX M B JCHEKHOM BBIpaKEHHMH 3aTpaThl KimeHTa 1o
TIOJTYYCHUIO U O6CJ'[y)KI/IBaHI/HO Kpe€aura, pacCUUTbIBAEMBIC B COOTBCTCTBHUU C Tpe6OBaHI/I$[MI/I (De)lepam)Horo 3aKOHa OT
21.12.2013r. Ne353-D3 «O noTpeOuTenbCKOM Kpeaure (3aime)y.

IlocTosiHHBIN NAPOJb — APOJIb MHOTOKPAaTHOT'O MCIOJIb30BAaHUSI C HEOTPAHUUEHHBIM CPOKOM JEMCTBUS, IPUMEHAEMBIN IS
Ayrentudukannn u Unentnduxannn Knnenra npu Bxoxe B Cucremy «Coepbank OHmaitey.

«IIpaBuna waumciaennss Muab» — IlpaBuna HauuciaeHuss Mumib B mporpamme «Aspoduior BoHyc» mpu coBepiueHHn

"4 Heo6X0aMMOCThL MOATBEPXKAEHHS ONepaly onpeaessiercs bankom. MadopMaius 0 HEOOX0AUMOCTH TIOATBEPKACHUS ONEPALMK OBOJUTCS JIO
cBegenust KimenTa nepes CoBepIIeHNEM OTIeparui.

5 Ilatry Otuera Kitnent moxet yroanuts B [logpasnenennu banka, B Coep6ank Onnaiin, B Kontakrom nentpe banka. Ecim nata Otuerta mpuxoaurest
Ha OTCYTCTBYIOIIMI B MeCsIIie JeHb, To fata OTdeTa NepeHOCHTCS Ha TTOCIEAHIH IEHb TAKOTO MEeCSIa.

76 Tlpu HANMYUH TEXHUIECKON BOZMOKHOCTH.
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Jiep>kaTesieM OaHKOBCKOW KapThl Visa «A3poduior» onepanuii ¢ UCIOIb30BaHUEM KapThl — JOKYMEHT, YTBEPKICHHBIH baHkoMm,
omnpeznensronii nepeuens Kapr Visa «Aspo¢uior» 1 oneparnuii, COBEpIISHHBIX ¢ ucroib3oBanreM Kaptel Visa «Aspodiory,
110 KotopbiM bankoMm npousBoanTcs Hauucnenrne Mmib Ha Cuer yuera Muib; pasmenier Ha OduiuansHoM caiite banka.
IIporpamma — [Iporpamma «Aspodiot borye» [TAO «Aspodnory», no3sossitonias Y4yacTHUKY [IporpaMMbl omy4arts IpeMun
IIPU TOJIB30BAaHUU yCIIyraMu Aspo(ioTa U ero mapTHEPOB B COOTBETCTBHHM ¢ ycioBusMU [Iporpammsl, pa3sMeIeHHBIMH Ha
odunumansHOM caifre Aspodiora.

IIpocpoyenHas 3210/ ke HHOCTB 0 KapTe — cymma O0s3aTeIbHOTO IIIaTeXa, HeoIIadeHHast KnneHToM B CpOK, yKa3aHHBIH B
OT4ere 1o KapTe.

PacxoaHblil JUMHUT — CyMMa JICHE)XHBIX CPEACTB, JOCTYIHBIX B ONPEAECICHHBIII MOMEHT BPEMEHH JJIsI COBEPILICHNUS ONEepanuii
o CueTy KapTsl, BKIIIOUAIOIasi COOCTBEHHBIE cpecTBa KimeHTa (Ipy OTCYTCTBHH TEKyIIeH 3a10/DKeHHOCTH) U JloCTymHBIH
JUMHUT KpPEAWUTHBIX CPEJCTB, 32 BBHIUCTOM CYMM paHEEe COBEPILCHHBIX ONEpaluii C HCHOJB30BAHUEM KapThl/PEKBH3UTOB
kapTel/NFC-kapTel. YMeHblIeHHe PacXomHOro JMMHUTa MPOHM3BOAWTCS IIPU COBEpUIEHWHM onepauuu 1no CUeTy KapThl B
COOTBETCTBUHM C ycloBusMH Jlorosopa.

PexBH3NTHI KapThl — HOMEP KapThl, CPOK JIEHCTBHS KapThl, UM U (amuiust Jlepxkarens (IpH HaJIMYUK), KOJ 6€301acHOCTH
kaptel CVC2/CVV2.

PexBuzutbl NFC-kapTsl — HoMep U cpok aericTBust NFC-kapTol.

CepBuc «/luanoru» — BO3MOXHOCTh OOMEHAa TEKCTOBBHIMH COOOIICHUSIMH, ayano-, (GoTo- u BuIco-mHMOpMAIHEH,
rpapuIecKuMH U300paKCHUAMH, HHOW MH(OpManue B peXXUMe pealbHOrO BpeMEHH MexAy KimeHTamu, HCHONB3yIONMMI
MobunsHOe npunoxkeHne banka, a Takoke Mexxny Kimentom u barkowm.

Cucrema «Coepdank Onuaiin» (Coepbdank OnialiH) — ynaneHHBIH KaHall oOCTyXuBaHHA baHka, aBTOMaTH3MpOBaHHAs
3aIIMINEHHAs CHCTEMa AMCTAHIMOHHOrO oOcimyxuBanusa Kimenra depes Odunmanbubiii cadt banka, a takke MoOwibHOE
IpUIoKeHUE baHka.

CpencTsa gocTyna — Habop CpeiCTB, BhlIaBacMbIx/onpeneisieMbix bankom st Mnentudukanuu u Ayrenrudukaiuu Kinnenra
yepe3 Y JaJleHHbIe KaHaJbl 00CITyKUBaHMUS.

K cpencrBam nocrymna k Cucteme «CoepOank Onnaiin» otHocutcs Jlorun (Mpentndukarop nonb3oBarens), [locTosHHBIH
napoib, OnHOpa3oBbIE Taposd, buomeTpudeckue mnepcoHalbHbIE NaHHble KimeHTa; k yciayram uepe3 kaHain SMS-06aHk
(MoOunbHBbIi 0aHK) — HOMep MoOmIbHOTO Tenedona; B Konrakruelii ieHTp banka — Kontposbhas nadpopmanus, Kox knmuenra
W/MIIM OTBETHI Ha BOIIPOCHI O NMEPCOHANBHBIX NAaHHBIX KimeHTa, 3aperucTpupoBaHHbIX B baHke s koHTakToB ¢ Kimenrowm,
Buomerpuueckue nepcoHansHBIe MaHHBIE KimeHTa; B ycTpolcTBax camooOciyxuBaHus — kapta u [IMH, buomerpudeckue
nepcoHalbHbIE faHHbIe Kinenra.

CyMMa npeBbILIeHHS TUMHUTA KPeJUTa — KPEAUT, IpeocTaBsieMslii bankoM KimeHnTy B cirydae, Korzia cyMma Oneparyy 1o
KapTe MpeBbIIacT PacXoqHBIN JIMMHUT 1O KapTe.

Cuer (Cuer KapThl) — cyeT (PU3MYECKOTrO JIMIA, OTKPHITHIH Ha OCHOBaHUM JoroBopa ¢ baHkoM aisi ydera omepaiui,
COBEpIIAEMBIX C UCTIOJIb30BaHHEM KapThl/pekBU3UTOB KapThl/NFC-kapThI.

Cuer YuacrHuka B Ilporpamme — cuer, otkpbiBaemblii [IAO «Aspoduor» YuactHuky IIporpammbl ais ydera Mus,
HAYUCIIAEMBIX B COOTBETCTBUH C yCIOBUAMH [IporpamMmel.

Cuer yuyera Mmwib — cuet, OTKpbiBaeMblil barnkom Jlepskarento KapTer Visa «A3poduiory», npeaHa3HAYeHHBIN I yueTa MHuJib.
YnanenHble KaHAJIBI 00CJTYKUBaHMS — KaHAJIbI/ycTpoiicTBa baHka, npeiHa3HaueHHBIE J1J1s1 COBEPIICHHS OTIepaIMi/ IOy YeHUs
yeryr: YcTpoiicTBa camoo0cmykuBanus banka, Coepbank Onmaiin, SMS-6ank (MoOnnbHbIN 6aHK), KoHTakTHEIM IeHTp banka.
Yeayra «YBegomileHHsl MO KapTe» — yciyra uHpopMmupoBaHus KimeHta o0 omepanmsx M aBTOpHM3AIMAX IO KapTam
nocpeactBoM SMS-6anka (MobuibpHOT0 6anka) uiu B MoOuibHOM npuitokennu banka mocpenctsom Push-yeenomnenuit. s
TOJTy4eHHs] yBeJOMIICHHH 1o KapTe KimeHTy HeoOXoauMo Halndue MOAKIIoYeHHsS MOOMIBHOTO yCTpOHCTBAa K MOOMILHOM
(moxBIXHOM pamuoTrenehOHHOW) CBSI3HM WU ceTn MHTepHeT. YBeIOMIICHHSI IO KapTe HampaBisroTcs barakom B Buge SMS-
coobmennit w/unn Push-yBemomnennii.

YerpoiicTBO caMo00c/1y:KUBaHUSI — OaHKOMAT, UH)OPMAIIMOHHO-TIIATS)KHBIA TEPMUHAI, TEPMUHAT aBTOMAaTUIECKOTO 0OMeHa
BaJIOT — 3JIEKTPOHHBIA MPOrpPaMMHO-TEXHUYECKUH KOMIUIEKC, MIPEeJHA3HAYCHHBIN IS COBEpIICHHUA 0e3 yJacTHs pabOTHHKa
Banka omeparuii BbIlaun (MpHeMa) HAIMYHBIX JI€HE)KHBIX CPEJCTB, B T.4. C MCHOJB30BAHMEM IUIATE)KHBIX KapT, Mepemauu
pacnopspxeHuit KimeHTa o nepednciaeHnn IeHeKHBIX CPeCTB ¢ 6aHKOBCKOro cueta KimeHTta u qpyrux onepanuii.

YuacrHuk IIporpammel — sn1o, 3apeructpupoBasnsoe B IIporpamme.

DJIEKTPOHHBINH JOKYMEHT — JIOKYMEHT, C(hOPMHPOBAHHBIH C HCIOJIb30BAaHMEM aBTOMATH3MPOBAHHBIX cHUCTeM baHka u
COJIepIKAIIII B JIIEKTPOHHOH opme:

- pacnopsbkenne Knmenra banky Ha coBepreHue onepanuii mo Cuery Wi HHBIX Olepalyii B pamkax Jlorosopa, n/uimu

- ycnoBwus 3aKimodaeMoro Jlorosopa winu 3asBineHune Knmenra Ha 3aximouenue Jlorosopa, w/mnm

- yCJIOBHS MHBIX CIEJIOK, COBEPIIaeMBbIX B paMKax Jlorosopa, n/mmm

- unpopmanuio 06 onepanusx, copepimaeMsix Kinenrom B pamkax Jlorosopa.

Credit Momentum — HemepcoHaIU3MPOBaHHAS MEXIyHapoaHas kpeanTHas kaprta Visa Credit Momentum wimun MasterCard
Credit Momentum. Iepessinyck kaptel Credit Momentum Ha HOBBIN CPOK JAEHCTBHSA (3@ UCKITIOUEHHEM CIIy4aeB JOCPOYHOTO
MIEPEBBINTYCKA) OCYIIECTBISETCS Ha MIEPCOHATN3UPOBAHHYIO KPEAUTHYIO KapTy, THUII KOTOPOH yKa3aH B 3asBICHUH.

IMEI (International Mobile Equipment Identity) — mesxxmyHapoasblii HaeHTHOUKATOP MOOHIBHOTO YCTPOHCTBA.

IVR (Interactive Voice Response) — cuctema caMo00CITy)KUBaHUs (C TOJIOCOBBIM MEHIO), HoCcTymHas KIIMeHTy npu 3BOHKE B
Konrakraeiii ieatp banka, no3sossronas KiimeHTy ¢ HCHOIp30BaHHEM TOHOBBIX KJIABHUII Ha TEIE(GOHHOM amlmapare HOIyIuTh
nH}opManuio B aBTOMaTHYECKOM pexuMe (0e3 COeMHEHHsI C ONepaTopoM), JIMOO COENNHUTLCS C orepaTopoM KoHTakTHOTO
LIEHTpA 10 TeMaTHKe, BIOpaHHOH KIIMEeHTOM B TOJI0COBOM MEHIO CHCTEMBI.

MSISDN (Mobile Subscriber Integrated Services Digital Number) — Homep MoOuIBHOTO TenedoHa, BKIFOYAIOMINA KO
CTpaHbl, HAIMOHAJIBHBIN KO/ HAaIlpaBJIeHUst 1 HOMep a0OHEeHTa.

NFC-kapTa — 3IeKTpOHHOE CpEJICTBO ILIATEXka, BBIITYCKaeMoe caMocTosTenbHo KimeHntoM ¢ ncrons3oBaHrneM MoOHIBHOTO
NIPWIOKEHUS], YCTaHOBJIEHHOTO Ha MoOminbHOM ycrpoiictBe KimeHta, K KpemuTHOW KapTte, KoTopoe mnosBoisier KimeHty
coBepmath onepanuu 1o CdeTy ¢ HCHONb30BAHUEM TEXHOJOTHH OECHpPOBONHON BBICOKOYACTOTHOW CBS3M MAJIOTO pajguyca
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2.80.

neiicteust (NFC).

Push-yBenomiienne — cooGienue, HampasasieMoe baHkoM ¢ ucrnonb3oBanueM cetd MHTepHeT Ha MOOWIBHOE YCTPOHCTBO ©
YCTAHOBJICHHBIM Ha HeM MoOWibHBIM mpuiiokeHHeM banka. Push-yBemomienue orobpaxkaercs Ha dkpaHe MOOHIBHOTO
YCTPOWCTBA B BUJIE BCILIBIBAIOLIETO YBEAOMIICHUS M MOXET OBITh BIOCIEICTBHU MPOCMOTPEHO B MOOHIBHOM NPHIIOKEHUH
banka.

SMS-6ank (MoOuibHBIH 0aHK) — ynaleHHBIH KaHal oOciyxuBaHus baHka, oGecreumBarommii KimeHrTam BO3MOXKHOCTB
HanpaBiaTh B bank 3ampockr u nony4ats oT banka MupopmannonHsie coodmenus B Buae SMS-coobmennit Ha MoOmisHOM
YCTpOMCTBE B JIF000E BPEMS € HCIOIb30BaHNEM aDOHEHTCKOTO HOMEPa MOABIKHON PagnoTesle)OHHON CBSI3H, IPEIBAPUTEIEHO
3aperucTpupoBaHHoro’’ B banke s nocryna k SMS-6anxy (Mo6unsHoMy GaHKY).

SMS-coobmenne — TekcToBOE coodmIeHne, HanpasisieMoe baakom/Kimmenrom Ha/c HOMep(-a) MoOmITEHOTO(-BIX) TenedoHa(-
oB) Knnenra.

USSD-komanaa — TEKCTOBOE COOOIIEHHE B BUIE KOPOTKOM KOMaH Ibl, HanpasisieMoe Kitmentom B bank ¢ HomMepa MOOHIBHOTO
TesieOHa, 3aPErnCTPUPOBAHHOTO I JocTyna K SMS-6anky (MoGunbHOMy OaHky). IlepeueHb COTOBBIX OMEpaTOpoOB, IO
KOTOPBIM JIOCTYIIEH CepBHUC, pa3MeleH Ha OdunuansHoM caiite baHka.

TepMHHBI «IPOCTast YTeKTPOHHAS MOANHUCHY, KYCHIIEHHAs1 KBAJTH(UIMPOBAHHAS 3JIeKTPOHHAS MOANNCHY» ITPUMEHSIOTCS
B JloroBope B cooTBeTcTBUH ¢ DenepanbHbM 3aK0HOM OT 06.04.2011 Ne 63-D3 «O06 351eKTpOHHOHN TOATIACHY.

TepMHUH «3JIEKTPOHHOE CPEeACTBO ILIaTexa» IpuMeHsercs B JloroBope B cooTBeTCTBHH ¢ DenepaiabHbIM 3aKOHOM OT
27.06.2011 Ne161-D3 «O HAMOHAIBLHON IIATEXHON CUCTEMED.

QR-xon mapTHepa — ABYXMEpHBIH MITPHX-KOJZ, NPENOCTaBISIEMBIH BaHKOM TOProBO-CEPBHCHOMY MPEANIPUATHIO, U
MO3BOIIAIOINH KITHEHTY OCyIIeCTBIATh OIUIAaTy TOBApoOB U yciIyT co CueTra KapThl B TOPrOBO-CEPBUCHOM NPEANIPUATHH Yepe3
MOOMIIbHOE TpHiIoXKeHne baHka.

QR-kon mokymartessi - co3laBaeMblil camocTosTeabHO KimeHToM ¢ ucnosib3oBaHueM MoOWIIBHOTO TpuiioxeHus baHka
JIBYXMEpPHBIN IITPUX-KOA, COAEpKalUi B 3amn(poBaHHOM BHJe (ToKeH) nH(opmanuio, nmo3possitomyo banky onpenenurs
KapTy, BeOpanHyro Kiuenrom mis dhopmupoBanus QR-koma mokynatens, u o CyerTy KOTOpod OymeT MpoBeicHa Omeparus
OILIaThl TOBAPOB/YCIIYT.

3. YCJOBHS KPEAUTOBAHUSA

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

bank ycranaBnmuBaer JINMUT KpeanTa 1o KapTe cpokoM Ha | (OIMH) roji ¢ BO3MOKHOCTBIO HEOJHOKPATHOTO €r0 MPOAJICHUS Ha
KaxJple rocienyromue 12 (aBeHaaaTh) KaJleHIapHbIX MECSIIEB.
ITpu ycranosnenun Jlumura Kpeaura Ha KaXXIbli HOBBIM CPOK IPOLCHTHAS CTaBKa 3a MOJIb30BAHUE KPEIUTOM YCTAHABIMBACTCS
B pa3mepe, npeaycmorpeHHoM Tapndamu banka Ha naty nponoHrannu. OcTaTok 3a10/DKEHHOCTH 1o CYeTy KapThl HA MOMEHT
OKOHYaHHMS CPOKa MpenocTaBiIcHus JIMMuTa KpeaAnTa IIePEeHOCUTCS Ha CIIEIYIOMNi CPOK C IPHUMEHEHHEM pa3Mepa MPOIEHTHON
CTaBKH 3a [0JIb30BAHUE KPEIUTOM, JCUCTBYIOLICH Ha ATy MPOJIOHT AU,
bank nnpopmupyer Kinenra 06 M3MEHEHUH JIEHCTBYIOIIETO pa3Mepa MPOLIEHTHON CTaBKH 3a T0JIb30BaHHE KPEJUTOM HE MEHee
4yeM 3a 60 (1ecTbaecsT) KaJeHJapHBIX AHEH 10 JaThl OKOHYAHUS CpOKa MpenocTaBieHus JIuMuTa kpeaura myTeM pa3MenieHns
ykazanHo# nHpopmauuu B Otuere u/vnu B [logpasnenennn banka w/uian Ha OdunmansHoM caiite banka.
B ciiyuae Hecornacus ¢ M3MEHEHHEM pa3Mepa CTaBKU 1Mo kpeauTy, KimeHT o6s3aH momate B bank 3asBiieHHe 00 oTkase OT
UCIIOJIb30BaHM KapThl, moracuth OOILIYIO 33/10JDKEHHOCTB 110 KapTe /10 IaThl OKOHYaHHs CpOKa IpeiocTaBieHus Jlumura kpeaura
U BEpHYTH KapTy B baHk.
[Tpu otcyrcTBny 3asBinenus Kimenra 06 0Tkasze OT UCIIOIB30BaHMS KapThl penocTtasienne Kinuenty Jinmura kpenura Ha HOBBIA
CPOK C NPUMEHEHHWEM IPOIEHTHOW CTaBKM 3a IIOJIb30BAaHHE KPEIUTOM, JCHCTBYIOIIEH HAa JaTy INPOJIOHTAllMH, CUUTACTCS
coryacoBaHHbIM KireHTOM.
JUist oTpakeHHsI ONEpalyif, COBEPIIAEMBIX C HCHOJIB30BaHUEM KapThl/peKBU3UTOB KapThl/NFC-KapThl B COOTBETCTBHUH C
JHoroBopom, bank otkpriBaet Kimmenty Cuer kapTsl B pyOisix Poccuiickoit @enepannu. JaToit BEIaun KpeanTa SBISIETCS daTa
oTpakeHHs onepanuu o CueTy KapThl.
Omnepariy, coBepiiaeMble ¢ HCIOIb30BaHUEM KapThl, OTHOCATCSA Ha CyeT KapThl M OIIAUMBAIOTCS 3a c4eT JImMuTa KpemuTa,
npenocTaBieHHOro KilneHTy ¢ oiHOBpEMEHHBIM yMeHbIIeHHeM JIOCTYTHOTO JIUMHUTA.
B ciydae ecnu cymma omepanuu Mo kKapTe HpeBblaeT cymmy JloctynHoro auMuTa, bank mpenocrasiser Knmenty kpeaur B
pa3mepe, HE0OXOIUMOM I OTPAXKEHHS pacxXxoJHOH omepanuu no CyeTy KapThl B TIOJMHOM 00BbEMe Ha YCIOBHM €TO BO3BpaTa B
teuenue 20 (nBaamatu) qHEH ¢ natel popmupoBanus OTueTa, B KOTOPHIN BOWAET yka3zaHHas omeparus. Js kapT, Mo KOTOPHIM
npessiieH JInMUT KpeanTa, baHK OTKIIOHSIET 3arpockl Ha ITPOBEJCHNE PACXOIHBIX ONEpannii.
Ha cymmy OCHOBHOro J0jra HauMCIISIOTCS MPOLEHTHI 3a MOJNb30BaHUE KPEJUTOM IO CTAaBKE U HA YCIOBMAX, ONpPEIENCHHBIX
Tapudamu banka. [IponeHTH HAYUCIIAIOTCS C TAThl OTPAXKEHUS ONEPAIMU MO CCYAHOMY cUeTy (He BKIIIOYas 3Ty JlaTy) 10 JaThl
TIOTalIeHHs 330JKEHHOCTH (BKIIOUUTENBHO). [Ipy HcUnCIeHnH MPOIEHTOB 3a MOJIb30BaHNE KPEIUTHBIMH CPEACTBAMHU B pacyeT
npUHUMaeTcsl (PAKTHYECKOEe KOJNMYECTBO KaJCHIApHBIX JHEW B IUIATE)KHOM IEpHOjE, B TOXy — JEHCTBHTEIBHOE YHCIIO
KaJICHIapHBIX JTHEH.
B ciydae HecBoeBpeMeHHOTO morameHus O0sS3aTeNbHOTO TUIaTeka Ha CyMMY HETOTAIIeHHOH B CPOK 3aJJ0JDPKEHHOCTH IPOIIEHTHI
HE HAYUCIIAIOTCS, HaYMHAS C JaThl, ciexyromeii 3a Jlatoil miuarexa (BKIOYHTENbHO). HaunHas ¢ yka3aHHOW IaThl HA CyMMY
HETOTAIIeHHON B CPOK 3aJJ0JKEHHOCTH HAYUCIIAETCSI HEYCTONKaA B COOTBETCTBUM ¢ Tapudamu banka.
KnueHT ocymecTBiseT yacTuaHOe (OTIaTa CyMMBI B pazMepe He MeHee O0s3aTebHOTO miaTea (110 COBOKYITHOCTH IJIaTeXeN))
nnu nosHoe (ortata cymmsl OO1mme 3agomkeHHOCTH Ha AaTy Otdera (3aH0/DKEHHOCTH JIBIOTHOTO Mepro/ia) (10 COBOKYITHOCTH
IUIaTeXel)) morameHne KpeIuTa B COOTBETCTBUH ¢ MH(pOpMaIeH, ykazanHoi B Otdere.
[Moramenwue 3a10/KEHHOCTH MO KapTe IIPOU3BOJUTCS ITyTeM NonosiHeHns: Cuera KapThl OIHUM U3 CIEIYIOIUX COCO00B C y4eTOM
nopsiaka, ycraHoBieHHoro B [Tamsartke JlepxaTens:
1) myrem IpoOBEeOCHUS ONEPALMHU KIIEPEBOJ C KAPTHI Ha KAPTY»:

- yepe3 YcrpoiicTBa camoobemysxuBanus baHka;

77 JInst perucTpanyu HoMepa MOOHITEHOTO Tee)oHa HE0OXO0MMMO TIO/IaTh B BaHK 3asBicHuE.

42



3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

- yepe3 SMS-6ank (MoOuibHbIN OaHK);
- ¢ ucnonszoBanueM Coepbank OHiaiiH;
- depe3 ONepannoHHO-KacCOBOro paboTHHKa B yitoboM [loapasnenennn banka;
- yepe3 KonrakTHbiil nentp banka;
- ugepe3 OdunuanbHelii caiit banka’®,
- depe3 ycTpoiicTBa caMOOOCTy KUBaHHMS/CEPBHUCHI APYTUX KPEAUTHBIX OpTraHU3alni;
2) HATMYHBIMU JACHE)KHBIMH CPEICTBAMH C HCIIOIb30BAHHEM KapPTh/PEKBI3UTOB KapThHI:
- depe3 YcTpoiicTBa caMo0OCTyKHBaHHA baHKa ¢ MOIyJIeM IpreMa HalIMIHbIX ICHEKHBIX CPEICTB;
- depe3 ONepannoHHO-KacCOBOro paboTHHKa B toboM [lonpasnenennn banka;
3) OGaHKOBCKHM mepeBoaoM Ha CueTr KapTsl;
4)  c HMCHOJB30BAHUEM YCIYTH «ABTOMOrAIIEHHE» .
3auncneHne NeHEeXHBIX cpeacTB Ha CUeT KapThl U MOTANIEHUE 330JDKEHHOCTH 110 KapTe OCYIIECTBISIETCS:
- TIpH NPOBEICHHUH OIlepaluy MomnosHeHus: CueTa ¢ UCIOIb30BaHUEM KapThl — HE TIO3HEE CIEAYIOIEro pabodero aHs C OaThl
MPOBEICHUS OTIEPALIHH;
- mpu Oe3HaNMYHOM nepeuncieHny Ha Cuer kapThl (0e3 UCTIONb30BaHus KapThl) — HE MO3IHEE CIEeAYIOmEero padodero IHs ¢
JaThl TIOCTYTIJICHUS CPEACTB HAa KOPPECIIOHAEHTCKUH cueT baHka.
B cioydae ecnmm Kmment mo Jlatel mmartexxa BHocuT Ha Cuer kapTel cymmy OOmieil 3amoipkeHHOCTH Ha gaty Otdera
(3amomKEeHHOCTH JIBTOTHOTO TIEPHOAa), YKa3aHHYIO B mocienHeM OTdeTe, TO Ha ONEpaliy, COBEPIICHHBIE IT0 KapTe B TOPTOBO-
cepBucHOH ceth B OTYETHOM II€pHOJE, PACHpPOCTpaHseTcs AelcTBHE JIbroTHOro mepHojaa: MPOIEHTHl 3a IIOJIB30BAHHUC
KPEIUTHBIMH CPE/ICTBAMH, IPEIOCTABICHHBIMY 10 YKa3aHHBIM OIepanunsM, He B3UMAIOTCSL.
Ecnu no Jlate! miarexa Knuent He BHOCUT Ha CueT KapThl BCo cymmy OO1e# 3a0mkeHHOCTH Ha naTy Otdera (3a0/KEHHOCTH
JIBTOTHOTO TEpPHOJa), YKa3aHHYI B mocieaHeM Otdere, To B cymmy OOs3aTelbHOTO IUiaTteka B cieayroineM Ortdere OyayT
JONOJHUTEJIbHO BKIIOUYCHBI MTPOUCHTHI, HAYMCJICHHBIC Ha BCIO CYMMY OCHOBHOT'O J10JITa 1o orcpauusMm B TOpFOBO-CepBHCHOﬁ CCTH
(mpouwtoro OTYETHOTO MEPUOAA) CO JHS OTpaKeHMs onepauuii mo Cyery kKapThl 10 AaThl popMupoBaHus gaHHOro OTyera.
3a HecBoeBpeMeHHoe noramieHne O0s3aTebHOTO IIIaTeka B3UMaeTcsl HeycTolika B cooTBeTcTBHM ¢ Tapudamu banka. Cymma
HEYCTOWKH PacCUMTBIBACTCS OT OCTAaTKa NMpocpodeHHoro OCHOBHOTO J10Jra IO CTaBKe, ycTaHoBIeHHOH Tapndamu banka, u
BKIIIOYaeTcst B cyMMy odepenHoro OOs3aTenpHOrO IIIaTeka [0 TMOJHOM omiarsl KIIMEeHTOM Bceill CyMMBI HEYCTOWKH,
paccunTaHHOM IO AATy OIUIAThl CYMMBI TPOCPOIeHHOT0 OCHOBHOTO JOJITa B TOJTHOM 00BEME.
JlaToii morameHuns 3al0PKEHHOCTH 10 KPEAUTY SIBISIETCS JaTa 3a4ducieHus cpencts Ha Cuer kapTel. KimeHT maer cormacue
(3apanee manubIi akuent) banky u bank nmeer npaBo 6e3 AOMOTHUTENHHOTO akienTa KimenTra Ha ciicanne NOCTyNaloMKX Ha
Cder KapThl AGHEKHBIX CPEJCTB M HAIpaBJICHHE JICHEKHBIX CPEJCTB Ha MOTallleHUe 33J0JDKeHHOCTH KiteHTa B cieayrolei
OUYEePETHOCTH:
- Ha ymiaTy IpOCPOYEHHBIX MPOLIEHTOB,
- Ha yIUaTy npocpoueHHol cyMMbl OCHOBHOTO J10JIra,
- Ha ymiaty CyMMBI IPEBBIIICHUS INMHUTA KPEIUTA,
- Ha yIUlaTy HeyCTOWKH 32 HECBOEBPEMEHHOE ToraieHne cyMMbl O0s3aTeNnbHOrO MyaTexa,
- Ha yIUlaTy IpOLEHTOB, HAYNCIICHHBIX Ha JaTy ¢popMupoBanust OTyeTa 1 BKIIOUEHHBIX B cyMMy OOs3aTeIbHOTO IUIaTexa,
- Ha ymiaty 4% ot OcHoBHOrO noira (6e3 CyMMbI IPEBBILICHNS IUMUTA KPEIHTa),
- Ha YIUIaTy 33J0JDKEHHOCTH o OCHOBHOMY JOJITY O ONEPALMSIM CHATHS HAJMYHBIX 3a npouwuibie OTdeTHbIe nepuomp! (13
cymmbl O6miel 3a10/pkeHHOCTH Ha aty Otdera (3a10JDKEHHOCTH JIbIOTHOTO MEPHO/a)),
- Ha ymary 3aJopkeHHOCTH 1o OCHOBHOMY JOJITY IO ONepaunusiM B TOPrOBO-CEPBHUCHOW ceTH 3a mpolwibie OTyeTHbIe
neproisl (13 cymmbl O0mIel 3a10/pkeHHOCTH Ha naty Otdera (3a0/pKeHHOCTH JIBITOTHOTO NEPHOAa)),
- Ha yIUlaTy IIPOIICHTOB, HAUMCIIEHHBIX Ha JIaTy HOTAlIeHUs 3aJ0JDKEHHOCTH (¢ yueToM JIroTHOTO mepuoaa),
- Ha yIUIaTy 3aJ0JDK€HHOCTH 110 OCHOBHOMY JIOJTY IO OTE€PalMsAM CHATHS HAJMYHBIX U3 TeKyuiero OT4eTHOTO MepHoaa,
- Ha yIUlaTy 3aJ0JDKeHHOCTH 1o OCHOBHOMY JOJTY IO ONEpalysM B TOProBO-CEPBHCHOM ceTH M3 Tekyluero OT4eTHOro
nepHoa.
Bo3Mmemmenne cyneOHBIX M WHBIX pacxoloB baHka M0 NPUHYIUTEIHHOMY B3BICKAHHIO 3aJ0JDKEHHOCTH 1o JloroBopy
IIPOU3BOJUTCS B OUEPEJHOCTH, IPEAYCMOTPEHHON 3aK0HOAAaTeNbCTBOM Poccuiickoit @enepanuu.
[Tpu mony4eHnM nepeBbITyIIEHHON KPEJUTHON KapThl ¥ B ciiy4ae Hanmuns y KinueHra caetoB 1e6eToBbIX KapT, KitmeHT MoskeT
odopmuts nopyuenne baHky Ha aBTOMaTHYECKOE NEpEeUHCIeHNE AEHEKHBIX CPEJICTB CO CUETOB 1e0eTOBBIX KapT KimeHra B
noranrenue [IpocpodeHHoi 3a10JDKEHHOCTH 110 KpeAUTHOI KapTe. Ilepeunciienne IeHeXKHBIX CPEICTB MPOU3BOAMUTCS baHkoM
HaunHas ¢ 30 (TpUAUATOr0) KaJEeHAApPHOTO JHS C JaThl BOSHUKHOBEHUs [IpocpoueHHOH 3310DKEHHOCTH 110 KPEJUTHON KapTe
(TIociie HeoIUTaThl BTOPOTO 0053aTENBHOrO IIaTeXa M0 KPeIUTHOH KapTe). KIMeHT MoKeT N3MEeHNTh/OTMEHHTH IOpyYeHHE,
obpatusiKch B [Toapasznenenue banka ¢ COOTBETCTBYIOIIUM 3asIBICHUEM.
[Tpu nmoctymiernu Ha CyeT KapThl CYMMBI JI€HEKHBIX CPENICTB, MIPH OTCYTCTBHUH TEKYIIEH 3a0KEHHOCTH (B TOM YHCIIE IO
MIPOIIEHTaM M KOMHCCHSAM, mpenycMoTpeHHsIM Tapudamu banka), PacxogHprii TUMHT 1O KapTe YBEIMYMBAETCS HA CyMMY
MOCTYNIMBIIUX JCHCKHBIX CPEIACTB. Ha ocraTok JACHEXKHBIX CPEACTB Ha Cuete KapThbl MIPOLCHTHI HC HAYUCIAIOTCA.
IIpu npoBeneHnn ABTOpU3aLlMM B MOMEHT COBEpPILUEHUS onepauuy baHk ymeHblaer PacXxoqHbIH JIMMUT 110 KapTe HA CyMMY
ornepanuu U CyMMy B3UMAaEMON KOMHUCCHH. l_[pI/I HE TOCTYIUICHUHW IUIATC)KHBIX JOKYMCHTOB IIO OII€palfliid B TCYCHUEC 20
(1BamaTH) KaJleHIapHbIX THEH ¢ 1aThl ABTOpH3aly bank BoccTaHaBniBaeT PacXoqHBIN JIMMHT Ha CyMMY ONIEpaliii U CyMMY
B3MMaeMOl KOMHCCHH.
Bbltaua HaMMYHBIX AEHEXHBIX cpelcTB co Cuera KapThl OCYLIECTBISETCS TOJNBKO NpH HanuuuM y KimeHta nedcTByromen
KapThl.

4. TIPABA U OBA3AHHOCTHU KJIMEHTA

78 [Ipu HANMYUH TEXHUIECKOH BO3MOMKHOCTH.
79 Tlpu HANIMYIUH TEXHUIECKON BO3MOKHOCTH.
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4.1. KaueHr o0si3aH:

4.1.1.
4.1.2.
4.1.3.

4.14.

4.15.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.

4.1.15.

BrinonHATh nosoxkeHust HacTosAmux Y cioBui, TpeboBanus [lamsarku Jlepxarens, [TamMaTky mo 6e30macHOCTH.

Coepiate onepanuu o kapTe B npeaenax Pacxognoro numura.

EsxemecsiaHo 1o HacTyruieHust JlaTsl uiarexa nonoaHuTs Cuet kapTel Ha cymmy OO0s3aTeIbHOTO TUIaTexka, ykasanuyto B Otyere
JUTS TIOTAIICHUS 3aJ0/DKeHHOCTH. [laty n croco6 mononHeHust Cuera KapTsl KiIMeHT onmpenemnsieT caMOCTOSITENEHO C yYETOM
CPOKOB 3aUHCIICHHS JCHEKHBIX cpeAcTB Ha CueT KapThl, yka3aHHBIX B 11.3.7 YcnoBuii.

Jlocpouno noracuts 1o TpeboBanmio banka ocrasnryrocst cymmy OCHOBHOTO JI0JITa BMECTE € MPUYUTAIOIINMHUCS IPOLICHTAMHA
3a IOJIb30BAaHHWE KPEIUTOM, KOMHUCCHH M HEYCTOWKY (B CIydac HalW4HsA), yKa3aHHbIE B COOTBETCTBYIOIIEM NHCHMEHHOM
YBEJOMJICHHH, HAIPaBICHHOM IOCPEACTBOM IIOYTOBOM CBS3HM IO ajpecy, ykazaHHoMy Kimentom B 3asBieHHnu, B ciydae
HEHCIIOJIHEHN WK HeHaueKamlero ucrnonnenus Knuenrom Jlorosopa.

OTBeyaTh IO CBOMM 00s3aTenbcTBaM Iepes baHKOM BceM CBOMM MMYILECTBOM B IpeAenax 3aJ0DKEeHHOCTH IO KapTe |
pPacxoJI0B, CBSI3aHHBIX C €€ MPUHYIUTEIbHBIM B3BICKAaHHEM.

He coobmare [IMH, Konrponsnyto mHdpopmauuto, Kon kiamenra, Jlorun (MupeHtuduxarop nonbzoBartens), [locTosHHbIH
napoib, OfHOpa30BbIe Napoiy, Haposib MOOHIBHOIO YCTPOMCTBA, B MaMsITH KOTOporo coxpaHeHbl PexBusutbl NFC-kapTh
/M yctaHoBieHO MoOunbHoe npuioxkeHue banka, 1udpoBod KoJ, HMCHONB3YeMBId NpPU TPOBEACHHM ONEpanuil ¢
npuMeHeHneM broMeTprueckoro MeTona uaeHTH(GUKAIMY, HE IEpeaBaTh KapTy/PEeKBU3UTHI KapThl, MOOMIBHOE YCTPOHUCTBO,
B IaMATH KoToporo coxpaHeHbl Peksm3utsl NFC-kapThl n/nunu yctanoBieHo MoOmIbHOE IpIiToKeHne baHka, TpeThIM JHIaMm,
MPEANPUHIMATh HEOOXOOMMBIE MEpBl AT TNPENOTBPAILCHUS YTPAThl, MOBPEKACHWSA, XHWINEHHWSA KapThel, MOOMIBHOTO
YCTPOWCTBA, B HAMATH KOTOpOro coxpaHeHbl PexBm3utsl NFC-kapTsl /wimn ycraHOBIeHO MoOmwipHOE TpritokeHne banka.
Hect OTBETCTBEHHOCTH 1O ONEpALUsIM, COBEPUICHHBIM C HCHONB30BaHHEM brOoMeTpHuecKoro MeToaa HACHTH(UKANH, U IO
orieparysaM, COBepIICHHbIM ¢ ucrons3oBanueM I[1MHa, Jlormra (Mnentudukatopa monp3oBarens), [loctosHHOTO mMaposs,
OnHOPa30BBIX Mapoliei, nuppoBOro Kojaa, UCIOIb3YEMOro IpH NPOBEACHUN OIEpaliii ¢ IpUMeHeHueM bromerpuueckoro
MeTo/a UISHTU(DHUKALUK W/WIK TTPHU BBEJCHUH Tapoiisi MOOMIBHOIO YCTPOWCTBA, B IIaMATH KOTOPOTO COXpaHEeHbl PeKBU3UTHI
NFC-kapTb! u/unmn ycranoBieHo MoOuinbHOe nipuiioxkenue banka.

He nosanee paGouero nHs, CIEAYIOLIETO 3a JTHEM BO30YXKAEHHS MPOM3BOACTBA II0 JIENy O OAHKPOTCTBE, B COOTBETCTBUU C
denepanbpHbiM 3akOHOM 0T 26.10.2002 Nel127-®3 «O HecocTosiTeNbHOCTH (0aHKPOTCTBE)» MHCBMEHHO YBEJOMHTH 00 3TOM
ITonpasnenenue banka.

He coBepmiate omepanuu ¢ MCHOJB30BAHMEM PEKBHU3HTOB KapThI MOCIE €€ CIaud B baHK MM MOCie UCTEYEeHHS CpOKa ee
JIeHCTBUS, a TAKXKe KapThl, 3asBJICHHON KaK yTpauyeHHasl.

IMucemenno nadopmuposats [lonpasznenenne banka 06 3MEHEHNH JaHHBIX, cojep)kamuxcs B base nannbsix banka, Brmodas
KOHTaKTHYI0 HH(opManuio, criocod csa3u banka ¢ KnnenroMm, B Teuenue 7 (ceMu) KaJeHAAPHBIX AHEH C JaThl X N3MEHEHHS, a
TaKKe MPEAOCTaBUTh B baHK HOKYMEHTHI, HOATBEPKIAMONINE H3MEHEHHE (PaMIUTUH, NMEHH, OTYECTBA W MACIOPTHBIX AaHHBIX
Knuenra.

B cnydae Hecornacus ¢ yBenuuenueM Jlumura kpeaura no kapre, uHopmuposars bank uepe3 KonrakTHeiii nentp banka,

ceTb MHTEpHET, MO0 MHBIM JOCTYIHBIM CIIOCOOOM O CBOEM OTKase B TeueHue 5 (IATH) pabouux THEH ¢ JaThl MOTy4eHHS

npeaaokeHus 00 yBennueHn JIuMuTa KpeanuTa Wi TOro MOMEHTa, KOT/Ia OHO JIOJDKHO ObLIo ObITh nosrydeHo. Ecnn Knuenr

He coobumi baHKky 0 cBOeM HecOTNIacHH C JaHHBIM MPEIIOKEHHEM, OHO CUHTAETCS MPUHATHIM KilmeHTOM, U M3MEHEeHHS

BCTYTIAIOT B CHITY.

CoxpaHATh BCE€ TOKYMEHTHI IO ONEpalMsIM C KapTod B TedeHHe 6 (IIeCTH) MECSIEB C JaThl COBEPIUCHHS ONEpalud |

IpefocTaByIsATh X B baHk 1o mepBomy TpeOoBaHMIO B yKa3aHHbIe BaHKOM CpPOKM JUIsi MOATBEPXKICHUS NPABOMEPHOCTH

COBEPILIEHUs ONEepalMU 10 KapTe WK Ul yperyIUpOBaHUS CIIOPHBIX CUTYaIUil.

B ciyuyae yrpaTsl kapThl KiMeHT MODKEH HEMEUIEHHO BBITIOJIIHUTH OIHO W3 CIIEAYIOUIMX JCHCTBHH, HEOOXOAMMBIX VIS

brnokupoBKH KapThI:

- Coobumts 00 ytparte kapTtel B bank mo tenedonam, ykasanHeiM B IlamsaTke Jlepkarens, W cieqoBaTh MOTYYCHHBIM
HHCTpYKIMAM. YBenomsieHne KimeHTa cuurtaercsi MOJydeHHBIM B MOMEHT 3aBeplleHHs Tele(oHHOro pasroBopa ¢
onepatopom Konrakraoro nenrpa banka, B xoae koroporo KnneHt npegocTaBuil BClo HEOOX0AUMY0 HHOPMALUIO IS
BBITTOJTHEHHSI BIIOKMPOBKH KapThI.

- Ooparutscs B [logpaznenenne banka.

- Ecnm s kapThl 3aperucTpupoBaH HOMep MOOWIIBHOTO TenedoHa [yl goctyna Kk SMS-6anky (MoOuinbHOMYy OaHKy) —
BBITIOJIHUTG JIEHCTBHA, HEOOXOoauMBble A BIOKHPOBKM KapThl B COOTBETCTBHUH C PyKOBOJACTBOM IO HCIIONB30BAaHHIO
MoOusHOTO ycTpoiicTBa B pamkax SMS-6anka (MoOmisHOTO 6aHKa), pa3MenieHHbIM Ha OdurnmansHoMm caiite banka.

- IIpn mammuum nocryna B Cucremy «Coepbank OHIIaiH» — BBITIOJIHUTE AEHCTBUS, HEOOX0UMBbIe 111 BIOKMpOBKY KapThl
B COOTBETCTBHHU ¢ PykoBozcTBOM 10 ncnons3oBanmio Coepbank OHinaiiH, pasMerieHHbIM Ha OduinansHoM caiite banka.

KineHT HeceT OTBETCTBEHHOCTh 3a BCe OMepalMu ¢ KapToi/pekBuzutamu KapTbl/NFC-KapThl, COBEpIICHHBIE 1O MOMEHTa

noxydenus bankom yBenomiieHnst 06 yrpaTe KapThl B COOTBETCTBHH ¢ 1.4.1.12 Ycionit.

B cityuae coBepiieHust omepaliy ¢ KCIOIb30BaHuEM KapThl/pekBu3nToB KapThl/NFC-kapTh 6e3 cormacus Kinuenra, Kinent

JIOJDKEH TTPOU3BECTH CIIEAYIONINE ACHCTBUS:

4.1.14.1. Coobummths 0 HecaHKIHOHMpOoBaHHOM Kimentom omepannu B bank mo Tenmedonam, ykasaHHbBIM B IlamsTke

Hep:xarens, B Hanboree paHHAN U3 CIEIYIOIINX CPOKOB:
- He TO3/AHEE JHS, CIEAYIOIIEro 3a JHEM TIoiydeHus or banka SMS-coobmienus/Push-ysemgomienus o
COBEPIIICHUH OTIEPAIINH;
- He mo3zaHee 8 (BOCbMOI0) KaJICHIapHOTO AHs ¢ aThl OT4eTa, copeprKallero HeCaHKIIMOHUPOBaHHY0 Kimenrom
OIepalHIo.
4.1.14.2. Tlocne yBenomsieHus baHka o coBepleHMH HeCaHKIMOHUPOBaHHOHM KimeHTOM omepamuu mo tenedoHy, mojaaTb
MUCBMEHHOE 3asBJIEHUE O CIIOPHON ONEepaluy He MO3JHEE CPOKA, YKa3aHHOTO B 11.6.8 Y ClI0BHI.

Ecmn ungopmamms o IIMHe, pexBusurtax kaptel, Jlormne (Mapentudukarope mnosb3osarens), IlocrossHHOM mapoie,

OnHopazoBeix napoisix, KontponsHoit mHpopmanmu, Kon knmeHra, mudpoBOM Koxe, HCIOIb3YEMOM IIPH IPOBEACHHUH

orepanuii ¢ NpUMEHeHNEM bromerpudeckoro Merona HACHTH(GHUKAIINY, CTala JOCTYIIHA TPETHHUM JIMIAM, a TAKXKE B Cllydae
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4.1.16.

4.1.17.

4.1.18.

4.1.19.

4.1.20.

4.1.21.

4.1.22.

BO3HMKHOBEHHMS pHUCKa HECAaHKIMOHMUPOBAHHOTO  KCIIOJB30BaHUS  KapThl/pekBu3nToB  KapTbl, I[IMHa, Jloruna
(Mnentudukaropa nons3osatens), [locrosnHoro napossi, OnHOpa3oBbIX Napojeld, HoMepa MoouinbHoro Tenedona Kinuenra,
3aperuCTPUPOBAHHOTO JUIA tocTyma K SMS-6anky (MoounsHOMY 0aHKY), TH(PPOBOTO KOJIa, HCIOIBE3YEMOT0 IPH NPOBEICHUN
orepanuii ¢ npuMeHeHneM bruomerpuueckoro merona uaeHTUGUKaK, KiueHT 10/DkeH HEMEUIEHHO COOOIUTE 00 3TOM B
bank mo tenedonam, ykazanueiM B Ilamstke Jlepxkatens. IIpu xommpomerammu [TMHa, KapThl/peKBU3HTOB KapThI, IS
JaTbHEHIIET0 NCIONb30BaHus KapThl KIHMEeHTy HeoOXoAMMO MojaTh 3asBICHHE HA NEPEBBIMYCK KapTel B IlonpasmeneHue
banka nnun yepe3 KonTtaktHblil ieHTp baHka.

BbaHk He HeceT OTBETCTBEHHOCTH 3a omnOky Knnenta nim ry6mmposanue KimeHTOM Kakoro-nu0o U3 JaHHBIX UM MOPYIEeHUH
WIN pacnopspkeHHi. B cirydasix HE0OOCHOBAaHHOTO WM OIIMOOYHOrO MepednucieHus KiIneHTOM IEeHEXHBIX CpEICTB
noxydaTensiM KimeHT caMOCTOsITENbHO yperyJIupyeT BOIIPOC BO3BpaTa CPEACTB € UX MOTydaTeIISIMU.

[Tpu oOHapyXeHUH KapThl, paHee 3asBJICHHOM Kak yTpadeHHas, KIIMeHT ToKeH He3aMeIUTeNIbHO HHPOPMHUPOBATh 00 3TOM
bank u BepHyTh KapTy B bask.

CBoeBpeMEeHHO MOMYYHTh B baHke nepeBbINyIIEeHHY0 KapTy WM YBeJOMUTh baHk 3a 60 (11ecThaecsaT) KaJeHJapHbIX JHEH 10
UCTEYEHHs CPOKa JIeHCTBUS KapThl 00 OTKa3e OT M0JIh30BaHMs KapToil. bBaHKk He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE
nonxydyeHue KnneHToMm nepeBbInyIeHHONW KapThl.

KinuenT nomxen BepHyTh KapTy B baHk:

- IIpu Iojadve 3asiBJICHUS Ha TIEPEBBIITYCK KapThl 10 ICTCUCHHMS €€ CPOKa ASHCTBHSA (32 HCKIIIOYCHUEM CITydast yTpaThl KapThl);
- 1o tpeboBannto banka He mo3nHee 5 (TATH) pabodnXx JHEH ¢ NaTHI IIONIyYeHHUs YBeIOMICHHS OT baHka 0 BO3BpaTe KapTHI.
ITpn oTkaze OT AanbHEWIIEro MCIOIb30BaHMSA KapThl MOAATh B BaHK MHChbMEHHOE 3asBICHUE, BEPHYTh KapTy HIH MOJATh
3agBlIeHHE 00 yTpaTe KapThl (B CiIydae yTpaThl KapThl) U IIOTacuTh BCIo cymMMmy OOImeil 3a10KEHHOCTH 10 KapTe Ha JaTy
TIOTAICHUS.

He wncnosp3oBaTh KapTy A COBEPILUCHMs OIEpalyii, NPOTUBOPEYAIUX ACHCTBYIOLIEMY 3aKOHOIATENbCTBY Poccuiickoi
denepanuu.

He IIPOBOAUTH I1O quTy KapThl oricpainu, CBA3aHHBIC C BEJICHUEM HpeﬂHpHHI/IMaTeHLCKOﬁ JACATCIBHOCTH.

4.2. KiMeHT UMeeT MpPaBo:

42.1.
4.2.2.
4.2.3.
4.24.

4.2.5.
4.2.6.

Jocpouno noracuts cymmy O0miel 3a10/pkeHHOCTH Ha naty Otyera (3a10JKeHHOCTH JIbITOTHOTO NEPUOAA).

JlocpouHO moracuth CyMMy TEKYIIEH 3aJ0JI)KEHHOCTH 10 KapTe.

Juist IepeBBITycKa KapThl 10 HCTEUCHUS €€ CPOKa ACHCTBHUS 1MOIaTh MICbMEHHOE 3asBlIeHUE B baHK.

IMonate B bank 3a 60 (mecTbiecsAT) KaJCHAAPHBIX AHEH 10 MCTEUCHMS CPOKa ACHCTBHUS KapThl MHICBMEHHOE 3asBICHHE 00
n3menennu [loxpaszaenenus banka s 1ocTaBKY KapThl, KOTOPasi JOJDKHA OBIThH BHITYIICHA HAa HOBBII CPOK JEHCTBHSA.
OTtka3aTbcsl OT UCIOIb30BaHMS KapThl B MOPsIIKE, yKa3aHHOM B 11.4.1.20 YcnoBuii.

Jlyist ocymiecTBIICHHST KOHTPOJIS 3a pacxXomoBaHueM cpencTs mo Cuery kapTel moxaTth B baHk B coorBercTBuH C IlaMsaTKOM
Jlepxartens 3asBlIieHHE Ha YCTAHOBJCHHE CIEAYIOIIMX JIMMHTOB M OTpaHHMYEHHH B Ipejaenax JHUMHUTOB, YCTaHOBJICHHBIX
Tapudamu banka:

- JUMWT Ha MOJy4eHHE HAJIMYHBIX JCHEXKHBIX CPEICTB IO KapTe B TEUCHUE MECAIIa;

- JUMMWT Ha COBEpILEHHE ONepanrii B TOPTOBO-CEPBUCHON CETH IO KapTe B TEUCHUE MECSIIa;

- oOmmMii TMMHUT Ha COBEPIICHHE ONepalliii TI0 KapTe B TeYSHUE MeCsIIa;

- OrpaHMYEHHS IO CTPaHaM, B KOTOPBIX Pa3pelleHbl ONepaluH 1Mo KapTe.

5. TIIPABA U OBA3AHHOCTU BAHKA
5.1. Bank obs3yercs:

5.1.1

5.1.2.

5.1.3.

Ha ocHoBaHnu nncbMeHHOTO 3asBieHns] KimenTta BeIIaTh HOBYIO KapTy B CIIydae €€ yTpaThl HIIH ITOBPEKACHHS NPH YCIOBUH
OTCyTCTBUS HapylieHni KitmeHToM HACTOSIIUX Y CIIOBHIA U HHBIX OOCTOSTENBCTB, IPEAYCMOTPEHHBIX 11.5.2.3 Y cltoBwMiA,

BbaHK HeceT OTBETCTBEHHOCTSH IO ONEpalsiM ¢ KapToi/pekBu3utamMu KapTel/NFC-KapThl, cCOBEpIIEHHBIM TOCIIE TIOJyYEHHUS OT
Krnunenra yBegomuieHus 06 yTpare KapThl B COOTBETCTBHH ¢ 1.4.1.12 Ycnoswuid.

BaHK HeceT OTBETCTBEHHOCTH IT0 OTIEpaIiy ¢ Kaproi/pekBuzntamu KapTel/NFC-KapThl, B TOM YHCIIe COBEPIICHHOHN 10 MOMEHTA
HanpasieHus: Kimenrom B baHk yBeZoMIIeHHS 0 MPOBEICHUH omepanuu 6e3 coryacus KimeHra B Cpoku, MpeIyCMOTPEHHBIE
n.4.1.14 Ycinoswuid, 3a UCKITIOYEHUEM cily4aeB, korna KimeHnT Hapymun YceiaoBust n/unu tpedoBanus [lamsitku lepskarens, 4To
MIOBJICKJIO COBEpIIIeHUE onepaiuu 6e3 cornacust Knuenra.

5.2. BaHk UMeeT MpPagpo:

5.2.1.
5.2.2.

5.2.3.

5.2.4.

5.2.5.

[Ipu BBINTyCKE KapThl IPOBEPSITH CBEAEHUS, YKa3aHHble KireHToM B 3asBIEHUMU.

[IprocTaHOBHUTH TPOBEICHHUE OIEpPalUii C HCHOJIB30BAaHUEM KapThl/pekBU3UTOB KapThl/NFC-kapTel ans mpoBepku uX
NIPaBOMEPHOCTH.

Otka3aTh 03 00BSCHEHUS IPUYMH B BHIITYCKE, TICPEBBITYCKE WK BBIaYe KapThl B CiIydae OTCyTcTBUA Y KimeHTa peructpanun
Ha Tepputopuu oOciyxuBaHus baHka, mpemocraBieHus KimeHTOM B 3asBIICHHM HEBepHOW HHOOPMAIMH, HAPYIICHUS
Knmenrtom HacTosmunx YCloBUil, HUIMYHA OOCTOSATENBCTB, OYEBHIHO CBHIACTEIBCTBYIOMIMX O TOM, YTO IPEIOCTABICHHBIHA
KpenuT He OyneT morameH B CPOK, WM NPH HAIMYMK WHBIX JAHHBIX, CBHIECTEIHCTBYIOIIMX O HEBO3MOXKHOCTH BBIIAYH
(TIepeBbIyCcKa) KapThl JTaHHOMY JIAILY.

He 3auucnats Ha CueT KapThl MOCTYIUBIINE JIEHEKHBIE CPEJICTBA M BO3BPATUTH WX OTIPABUTEIIIO IUIATEXa B CIydasx, KOrjaa
3auncinerre Ha CYeT HEeBO3MOXHO HM3-3a HEIOCTATOYHOCTH, HETOYHOCTH WM MPOTHBOPEYMBOCTH PEKBHU3UTOB PACUETHOTO
JIOKyMEHTa, TMO0 HECOOTBETCTBUS OMEpaIliu JEHCTBYIONMEMY 3aKOHOAATENLCTBY Poccuiickoit denepanuu mwin 6aHKOBCKHM
[paBUJIaM.

[pu noctyruiennn Ha CYeT B OS3HAIUYHOM MOPSAKE JIMOO MyTeM BHECCHHS HAJTUYHBIX JCHEKHBIX CPEACTB CYMM B BalIOTE,

oTM4HON OT BamoThl Cuera, BaHK BIpaBe NPOM3BECTH KOHBEPCHIO MOCTYNHBIIEH/BHECEHHONH CyMMBI Mo Kypcy banka®,

80 Mugopmarms o Kypce BaTIOT, yCTaHOBIEHHOM bankom, pasMentena na OQuimansHoM caiite Banka.
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5.2.6.

5.2.7.

5.2.8.

5.2.9.

5.2.10.

5.2.11.

5.2.12.

5.2.13.

5.2.14.

5.2.15.

NIEWCTBYIOIIEMY HA MOMEHT e¢ 3auncienus Ha Cuetsl,

Kiwuenr naer cornacue (3apanee nanublii akuent) banky u bank nmeer npaBo 0e3 nononHutensHoro akuenra Kimenra mpu

MOCTYMJIEHUU cpeAcTB Ha CueT KapThl IPOU3BOAUTE CIUCaHKE CpeAcTB co Cuera B MOraiieHue 3aJ0KEHHOCTH MO ONepanusM

C MCHOJIb30BaHUEM KapTbl/pekBU3NTOB KapThl/ NFC-KkapThl, KoMuccuii, npexycMoTpeHHbIX Tapudamu banka.

B omHocTOpOHHEM TOpsAIKE MU3MEHATH, B T.4. aHHYJIMPOBaTh [[OCTYNHBIA JUMUT KpeauTa ¢ OJHOBpeMeHHOW biiokupoBkoit

kaptel. bank wuHpopmupyer Kimenrta o000 Bcex HU3MEHEHMsX pasmepa ero Jlumura Kpemura ITyTeM pa3MELICHUS

COOTBETCTBYMOMIIEH nHpopManun B OTdere, myTeM HampaBieHHsI SMS-coo0menns 1o ykazanHoMy KimentoM TenedoHy min

yepe3 Y 1aJleHHbIE KaHAIbl 00CITyKHBaHMHA.

CrnceiBath co Cuera KapThl U yBeTHInBaTh cyMMy OOIeit 3aJ0IDKEHHOCTH TI0 KapTe, a TakKe BKII0YAaTh Ipu (OPMHPOBAHUH

Otdera B cyMmMy O0s3aTeIHHOTO TUIATEXKA CIEAYIOMIINE CYyMMBI:

- CyMMBI OMepalyii, paHee 3a4uCiIeHHbIe baHKOM MO 3asBICHUSM O CIIOPHBIX OIepalMsax, NMPU3HAHHBIX baHkoM B Xxoze
pacciieioBaHusi HEOOOCHOBaHHBIMU (C Y4E€TOM MPOLIEHTOB 32 MOJIB30BaHUE KPEAUTHBIMU CPEACTBAMU C JaThl COBEPLICHUS
orneparuu o CyeTy KapThl);

- CyMMBI, OMO0YHO 3aunciieHHble bankoM Ha CueT KapThl;

- CyMMBI KOMHCCHH, TpeaycMoTpeHHbIX Tapudamu banka;

- CyMMBI, 3auncieHHble Ha Cuet KimeHTa B pe3ynbpTaTe COBEPUICHHUSI UM HIIH TPETHHMH JIMIAMH HETIPABOMEPHBIX JICHCTBHH,
MOBJIEKIINX BO3MEIIEHHE BaHKOM AEHEKHBIX CPEICTB HAa OCHOBAHMH 3asBJICHWN JIHI, MOCTPAJABIINX OT YKa3aHHBIX
EUCTBUM.

B mensx Bosmemenns Knmentom baHKy cymM, IpenyCMOTPEHHBIX B HACTOSIIEM IyHKTe, KiHMeHT maer cormacue (3apaHee

nmaHHBIN aknenT) banky u bank nmeet npaBo 0e3 nononHUTENBHOTO akienTta KinneHTa Ha crircaHne yka3aHHBIX cyMM co Cuera.

[Tpu HencTIOTHEHN Y MM HeHAAJIeKaleM ucrioaHeHnH KinenToM 00s13aTenseTB 1o omrate O0s3aTeNbHBIX IUIATeXeH U HaTMIHN

MIPOCPOYEHHOM 33/I0JDKEHHOCTH 110 KapTe 0e3 yBenomienus: Kimenra:

- mopyuaTh TPETBUM JIMI[AM HAa OCHOBAHHMHU areHTCKUX WM MHBIX JOTOBOPOB, 3aKIIOYEHHBIX BaHKOM C TpeTbUMH JIMI[AMH,
OCYILECTBJIATH JICHICTBUS, HAaIlpaBJICHHbIEC Ha MorameHue KinmeHToM npocpodeHHON 3a10KEHHOCTH 110 KapTe,

- NPEAOCTaBIISATh TPETHUM JIMLIAM B COOTBETCTBHH C YCJIOBUSIMU ar€HTCKUX HJIM HHBIX IOTOBOPOB HH(OPMAIINIO U JOKYMEHTHI,
noATBep K IaroIye npasa banka no Jlorosopy, B ToM uucie o mnpegocraBieHHoM Knuenty Jlumure kpenura mo xapre,
pa3mepe 3anomkeHHocTH KimeHTta no kapre, ycnoBusx JloroBopa, a Takke uHpopmanuio o KiueHre, B ToM uucie
COJIEPIKAIYIO €r0 TIEPCOHANBHBIEC JJAHHBIE.

[Ipn Hapymennn KnueHTOM HacTOsIIMX YCIOBHN MM NPU BO3HHUKHOBEHHH CHTYaIlH, KOTOPas MOXKET MOBJIEYb 3a coOOH

ymep6 mist barka wim KimenTa, mrn6o HapymieHne IeHCTBYIOMIETO 3aKOHOAAaTeNbCTBa Poccmiickoit @eneparn:

- OCYyWIECTBUTH BIIOKMPOBKY KapThl, a TAKXKE IPUHAMATH MEPHI JJIsl €€ U3BSITHS,

- IIPUOCTAHOBUTH WJIM INPEKPAaTHTh MPOBEICHNE PACXOTHBIX omepanuil mo CueTy KapTel (C COXpaHEHHEM BO3MOXKHOCTH
IIpOBEACHUS onepaluii nonojgHeHus Cyera KapThl).

B cnyyasx, ycTaHOBICHHBIX 3aKOHOJAATeIbCTBOM Poccuiickoit @enepaunu, bank BnpaBe noTpeOoBaTh JOCPOYHOI OIIATHI

ocTaBIelcs cyMMBl OCHOBHOTO JI0Jra BMECTE C NMPUYUTAIOUIMMHUCS MPOLIEHTAMHU 3a MOJB30BaHUE KPEIUTOM M BO3BpaTa

KapThl, HanpaBuB KIIMEeHTy MHCbMEHHOE yBeIOMIICHHE MOCPEICTBOM MOYTOBOM CBSI3H IO ajpecy, ykazaHHoMy KimeHtom B

3asiBICHUH.

B cooTBercTBHM C JeHMCTBYIOIUM 3aKoHOAaTeldbcTBOM Poccuiickoit demepanuu tpeboBath oT KimeHTa mpenocTaBieHUS

JOKyMEHTOB (KOIIMH JIOKYMEHTOB) TIO NPOBEJICHHBIM C MCIOIB30BaHUEM KapThl/pekBU3UTOB KapThl/NFC-kapThl pacueTHbIM

oTieparysM B UHOCTPAHHOH BaJIOTE, HHBIM ONEPALHSM C IIEIIbI0 OCYIIECTBICHHSI KOHTPOIBHBIX (DYHKITHH.

B oxnocroponHeM nopsinke pactoprHyTh JloroBop ¢ Kinnenrom:

- B ciydyae NPHHATHA B TEUEHHE KaJeHAApHOTO roaa 2 (IByX) M Ooliee pemeHnii 00 0TKa3e B BHIIIOJIHEHUH PACTIOPSDKEHHS
Knmenra o cosepumienun omepammu no CueTy Ha OCHOBAaHMHM II0/I03pCHMH, BO3HUKIINX y banka, uTo omnepanms
COBepIIaeTCS B LENIAX JIETann3aluy (OTMBIBAHUS) JAOXOJOB, MOJYYEHHBIX NMPECTYMHBIM MyTeM, WIH (UHAHCHPOBAHUS
TeppopHU3Ma;

- B ciyyae BbIABIeHHs BaHkoMm B nesrensHOocTH KiMeHTa MPHU3HAKOB COMHHUTEIBHBIX ONEpaluil U CAEJOK, a TakXkKe MpHU
Hernpe/cTaBieHnn KilmeHToM ononHuTeNbHON nHpopManun baHky, B ToM dnciie 00bSICHSIONIEH SJKOHOMHUYECKUH CMBICIT
MIPOBOIUMBIX 10 CUeTy KapThl ONepaIiiil U CIeN0K;

- B cCIy4ae yCTaHOBJICHHs (paKTa COBNAACHHS UISHTU(PHUKAUOHHBIX NaHHBIX KilneHTa ¢ JaHHBIMU JIMLI, yKa3aHHbIX B 11.1.20
VYcaoBuii;

- B Cly4ae, IpeIyCMOTPEHHOM B 11.8.6 Y cioBui.

JloroBop cuMTaeTcs pacTOPTHYTBIM MO ucTeueHHH 60 (LIecTuaecsATH) KaJleHIApHBIX AHEH cOo JHS HampaBieHus baHkoM

Knuenty yBenmomnenus o pacropskeHun Jlorosopa. Pactopxkenue JloroBopa siBisercsi OCHOBaHMEM A 3akpbiTus Cuera

KapTHl.

JlaToil HanpaBIeHUs YBEIOMIIEHUS O pacTOpKeHUU JloroBopa cUuTaeTcs:

- npu SMS-unpopmupoBanuu — garta ornpaBku SMS-cooOieHu s, XpaHsiascs B cucreMax batka;

- I YBEIOMJICHHS, HATIPABJICHHOTO 3aKa3HBIM IIOYTOBBIM OTIPABICHUEM, — J1aTa €ro HAIIPABIICHHUS;

- I yBEIOMJICHWS, BPYYEHHOTO JMYHO JHOO mpexcraBuTento KimeHTa, MOTHOMOYHMS KOTOPOTO ITOJITBEPXKIEHBH B
COOTBETCTBUU C 3aKOHOJaTesbcTBOM Poccuiickoit denepanuu, — 1aTa, yka3aHHas B OTMETKE O IPUHATUU yBEIOMIICHHUS.

[lepeBbimyckaTh KapTy MO MCTEYCHHUH CpPOKa e€e JCHCTBHA B ciydae, ecian KimeHT muchMeHHO He yBemomuia bank 3a 60

(mecTpaecAaT) KaJeHIAPHBIX THEH 0 UCTEYeHNS CpPOKa JeHCTBUA KapThl 00 OTKa3€ OT MOJIB30BAHUS KapTOH.

VYcraHaBiauBaTh JMMHUTHI Ha COBEpIICHHWE OIEpalUid C HCIOJIb30BaHWEM KapThl/pekBu3nToB KapThl/NFC-kapTel ¢

yBenomierueM Kimenra B Otuere u/wnu B [logpa3nencann banka w/ninn yepe3 Odunmansaeiii cait banka.

81 [Toxpo6Ouas nH(opMAaLHMs O NpaBUiIax Iepecuera (KOHBEPCHH) ONepaluil 10 KapTaM u3nosxkeHa B Tapudax banka u pasmeniena Ha OQUuuatbHOM
caiite banka.
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6.
6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

NH®OPMUPOBAHMUE O 3AJOJI’KEHHOCTHU U COBEPIIEHHBIX OIIEPALIUSAX

Wndopmuposanne Kimenra o0 omeparmsx, coepiieHHbIX 1o Cuery kapThl 3a OTYETHBIH NEpHOA, O JaTe U CyMMe

Obs13aTenbHOrO I1atexa, JJoctynaom siumute Ha naty Otdera, cymme OOmielt 3anonkeHHoCTH Ha gaty Ortuera (3a10IKeHHOCTH

JIFOTHOTO NEpHO/a) TPOU3BOANTCS IyTeM npenocTtasienus bankom Kimmenty Oruera B [Tonpasnenennu banka.

Jlst KnmueHToB, cliemaBmnX COOTBETCTBYIONIYIO OTMETKY B 3asBiieHUN/3asBlIeHIH 00 n3MeHeHnn naHdopmanmu o Kimmenre, Otyer

HanpasiisgeTcss bankoM Ha ykasaHHbIN KireHTOM afpec 3J€KTpOHHOM MOYTHI.

Kiment moxer monomanTensHO noayants Otyer B COepbank OHnmaiiH.

Knment cormamaercs ¢ momydennem OTuera mocpencTBoM ceTu MHTepHeT, oco3HaBas, 4To CeTh VIHTEpHET He sBIsSETCA

0e30TacHbIM KaHaJIOM CBSI3H, U COIJIAIIACTCS HECTH (PMHAHCOBBIE PUCKH M PHCKH HAPYIICHNS KOH(QHUICHINAIFHOCTH, CBI3aHHBIC

¢ BO3MOXKHOM KoMIIpoMeTanueil mHdopMaIyy npu e€ nepeaade gyepes cetb HTepHeT.

[Mpn nanmumu 3anomkenHoctu no Otdery bank ocymiectisier otnpaBky SMS-cooOmienus o narte u cymme O0s3aTenbHOTO

wiatexa, cymme OOmeid 3anomkeHHocT Ha gaty Ortdera (3aJO/DKEHHOCTH JIBFOTHOTO Iiepuoaa) maiust KimeHTos,

3apernuCTPUPOBABIINX HOMEP MOOHMIBHOTO TenedoHa it goctyna k SMS-6anky (MoOunbHOMY OaHKY).

Wudopmuposanne KimeHnra o 3agomkeHHOCTH, JlocTymHOM juMHUTE W 00 oOInepanusx, COBepIUeHHBIX 1o CUery KapTel,

npou3BoaUTCs baHkoM crienyronumMu crocodaMu:

1) npy HamMYME TOOKIIOYCHHOW K KapTe YCiIyrHm «YBEOOMJICHHS IO KapTe» — myreM HampaBiaeHus Kimenty SMS-
coobmennit/Push-yBenomnenuit (B MoOmmsHOM mpriiokeHHH banka) 00 omepammsx, coBepmieHHBIX 1Mo CUeTy KapThl, H
HoctynHoM numuTe;

2) uepe3 SMS-6ank (MoGIIbHBIN OaHK) — IyTeM HamnpasieHus Kinenty SMS-coobmmenus o cymme O0s3aTeNbHOTO TUIaTeka 1
OO61eif 3an0mKeHHOCTH (TeKyIIel 3a10nKkeHHOCTH) 1o 3anpocy Kimernrta (SMS-coo0rmenne ¢ TekcToM «Zlomry);

3) c ucnonbp3oBanueM Coepbank OHnaiH — nocTynHa HHGopManus o0 omepauunsx, CoBepIeHHbIX o Cuety KapThl, JlocTymHOM
aumute, cymme OOIIed 3a70/DKeHHOCTH (TEKYIIeH 3aI0/DKeHHOCTH), nHpopmanus no OTdeTy, B T.4. O HEMOTalleHHON
3aJ10JDKEHHOCTH 1o OTYeTy;

4) uepe3 KontakTHslii ieHTp banka:

- npu oOpamennn Knurenrta npenocrapisiercst uHGopmanus o0 onepauusix, coBepiieHHbIX no Cuery kapThl, JlocTymHoM
aumute, cymme OOmIeit 3aq0/DKEHHOCTH (TEKyIIeH 3aM0/KeHHOCTH), nHpopManusa mo OTYeTy, B T.4. O HEMOTAIICHHOU
3aJ10JDKEHHOCTH o OTUeTy,

- C HCTIONb30BAaHMEM CHCTEMBI aBTOMAaTH3MpoBaHHOro obcmyxuBanus (IVR) mpenocrasmsercs uadopmanust o JloctynHoM
JIMMUTE.

Knment o06s3yercss mpeAnpuHUMaTh BCe OT HErO 3aBUCSIIEE B IEISIX MOJTydeHHs HWHGOpMaIuu, HampaiseModl baHkom B

COOTBETCTBUH ¢ IL.ILO.1 M 6.2 YcioBui, W corylamaercst ¢ TeM, 4TO yKazaHHas HMH(opmanus B J000OM CIydae CUMTAETCS

MOJTyYEeHHOW UM B HanOoJiee paHHMI 110 BPEMEHHU CPOK B 3aBUCHMOCTH OT CII0oco0a HHPOPMHUPOBAHHS:

- C patel nonyuyeHust Kimmenrom OTueta, HO He mo3Hee 7 (CeAbMOTr0) KalleHAapHOTO JIHS ¢ 1aThl OTYeTa;

- ¢ parel nonydyenus: Knuenrom SMS-cooOmienus/Push-yBenomnenuss banka, Ho He mo3nHee 3 (Tpex) 4acoB ¢ MOMEHTa
otnpaBku SMS-coobienus/Push-ysenomienns bankom (1o nanHsIM nHGOpMaMOHHOM cucteMbl banka).

Knuent moxer obparuthest B Ilompasmenenue banka 11 m3aMeHeHus crocoba mpenocraBieHus OTdeTa B TEUEHHE CpOKa

JIEHCTBUS KapThl.

BaHk He HeceT OTBETCTBEHHOCTH 3a HMCKakeHHe OTueTa WM HECaHKIMOHMUPOBAHHBIM JOCTYN K HEMY INpH Iepejgade 1o CEeTH

WurepHeT Ha yka3aHHbIH KIMeHTOM 3JIEKTpOHHBIN aapec, a Takke 3a HecBoeBpeMeHHoe noiydenne Knnenrom Otuera. B ciryqae

Hertony4enust OTyera, HanpasieHHOTo 1o cetu MHtepret, Kiment nomken obpatutses B bank. Ecnm Kiment yxionsiercst ot

noxydennst Oruera, bank cunraer, uro Knuent 6bu1 Haurexamumm o0pa3oM POMH(OPMHUPOBaH 00 ONEpaIHsIX, COBEPIICHHBIX

no Cuery kapThl 32 OT4eTHBIH nepuo, o aate u cymme OOs3arensHOTO TIarexa, JoctynHom nuMuTe Ha gaty Ortdera, cymme

OOmeit 3agomkeHHOCTH Ha AaTy Otdera (3a/10DKEHHOCTH JIBIOTHOTO MEPHOAA).

Ob6s3anHOCTh banka o nHpopMuposanuio KimeHTa cunraercst HCIIOIHEHHON NPY HAIIPABJICHUH YBEIOMIICHUS! B COOTBETCTBHU

¢ 1.6.1 w/nnmm 11.6.2 YcnoBuit cornacoBaHHbIM ¢ KimeHTOM crioco6oM.

Kiuent BnpaBe obpatuthes B bank aist noiyuenus Otuera 3a j000it epros BpeMeHH, Ho He Oosiee 4eM 3a nociieinue 5 (1sThb)

net®,

KnueHnt umeer npaBo nmogaTte B baHk muCbMeHHOE OOpallleHne 10 CIIOpHOW onepanuu (mpereHsuro) B Teuenue 30 (TpuamaTth)

KaJeHOapHBIX JHeH ¢ gaTel OTuera b0 B TeueHue 60 (mIecTHECSITH) KaJeHAAPHBIX THEW C JAAaThl COBEPIICHHS OIEpPAIHH.

Henomnydenune bankom ot Kiinenrta npeTeH3nn B yka3aHHBIH CPOK O3HavaeT cornacue KnnenTa ¢ oneparuen.

baHk He HeceT OTBETCTBEHHOCTH II0 OTIEpalMu ¢ KapToi, ocriopeHHOH KimenroM, B ciayuae ecan Knment ue yBenommi baHk o

HECAHKIIMOHMPOBAHHON MM OINIE€paLluH B CPOKHU, YCTaHOBIIEHHbIE 11.4.1.14 Y cnoBui.

bank paccmarpuBaer 3asBIE€HHE O CIIOpPHOM omepanud, a Takke uHpopMmupyer KimeHTa o pesynpraraXx paccCMOTPEHHS

3asBiIeHHs 110 TpeboBanuio Kimenra B Teuenne 30 (TpuauaT) KajaeHAAPHBIX JHEH CO THS MOJIyYESHUS 3asBJICHHS, a TAKXKE B

teuenne 60 (mecTuaecsaTH) KaIeHIapHBIX JHEH CO JHS MOTyYeHHs 3asBICHHS ITPH NCTIOJIb30BAHUH KapThI ISl TPAHCTPAaHUYIHOTO

MepeBO/ia ICHEKHBIX CPEJICTB.

BosMmerienue g1eHeXHBIX CPEACTB 110 CIIOPHBIM OIEPAIUsAM OCYIIeCTBIsAeTCs BaHKOM 10 pe3ynpTaTaM pacCMOTPEHHUS MTPETEH3NN

Kinenra.

Wndopmuposanue Kimenra o brnoknupoBke u nprunHax brokupoBku kapTel mponsBoautcs bankom:

- nyrem ortnpaBku SMS-coobuienus uian Push-ysenomnenns®® ma Homep MoOGwibHOro Tenepona KiueHTa, cBeleHHs O
KOTOpPOM paHee npeaocTasieHsl Knuentom banky; u/wnm

- npu obpamennn Kimenra B Konraktaeiii nenrp banka; n/mmm

- npu obpamennn Knnenra B I[lonpasnenenue banka; n/nmm

- c ucnons3oBanuem Coepbank Onnaitn®.

82 [Ipu HANMMYMH TEXHUYECKOH BO3MOMKHOCTH.
8 IIpu HANMMYMH TEXHUIECKOH BO3MOMKHOCTH.
8 [Ipu HanM4UK TEXHUIECKON BO3ZMOKHOCTH.
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7.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

8.

8.1.

8.2.

OTBETCTBEHHOCTH CTOPOH

CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HEHAJJIC)KAILlee UCIIOJIHEHUE CBOMX OOSN3aHHOCTEH B COOTBETCTBHHU C 3aKOHOJATEIbCTBOM

Poccuiickoii ®enepanuu u ycnosusimu Jlorosopa.

baHk He HeceT OTBETCTBEHHOCTH 3a KaKHe-THOO cCOOM B OOCITYXKMBaHWH, CBS3aHHBIE C O0OPYJOBaHHEM, CUCTEMaMH IOAAYH

NIEKTPOIHEPTHH W/WIN TUHUH CBSI3H HIIH CETEH, KOTOPBIE 00ECTIEUNBAIOTCS, SKCIUTYaTUPYIOTCSI ¥/MIIH 00CITyKUBAIOTCS TPETHUMH

JMLAMH.

baHK He HeceT OTBETCTBEHHOCTHU B CUTYALUsIX, HAXOSIINXCS BHE cepbl KOHTponsa baHka.

BaHk He HeceT OTBETCTBEHHOCTH B CiTydae ecid mHpopMarus o peksmurax kaptel, [IlMHe, Kontponsraoit nadopmannu, Kome

KIMEHTa, OU(GPOBOM KOJAE, HCIIONB3YEMOM IIpH IPOBEINCHHUHM ONepanuid C MNpUMEHEHHeM bunoMeTrpmueckoro Merona

nnenrudukanny, Jlornne (Mnenrnduxarope nomp3osareist), [locrossaaoM napone, OTHOPa30BbIX MapoJIsix, naposie MoOMIEHOTO

YCTPOWCTBA, B MaMsTH KOTOpPOro coxpaHeHbl PexBusutsl NFC-kapTel w/winm ycranoBieHo MoOuibpHOe npuiioxenue baHka,

CTaHeT W3BECTHOW WHBIM JIMLIAM B pe3yibTaTe HeJI0OPOCOBECTHOTO BHINMONHEHUS KIIMEHTOM yClIoBHH HMX XpaHEHUS |

UCTIONb30BaHMA. baHK He HeceT OTBETCTBEHHOCTH IO OIlepalysM, B cilydae eciu MoOwWwibHBIN TenedoHn KimeHra ¢ HomMepowm,

3aperuCTPUPOBAHHBIM 10 KapTe s goctyna K SMS-6anky (MoOuinbHOMY 0OaHKY) M/WIM B NaMsSTH KOTOPOTO COXPAaHEHEI

PexBm3uter NFC-kapThl n/minu ¢ ycTaHOBICHHBIM MOOMIIBHBIM IpHIIOKeHHeM baHka, cTaHeT JOCTYIIeH HHBIM JINLAM.

baHK He HeceT OTBETCTBEHHOCTH 3a IMOCIEACTBHS HCIIOJHEHUS TOPYYEHHUH, BBIJAHHBIX HEYITOJHOMOUYCHHBIMH JINIIAMH, U B TEX

Cily4yasix, KOTAa C HCIIOIb30BAaHMEM IIPEIYCMOTPEHHBIX OaHKOBCKMMH IpaBwiamu u JloroBopoMm mpouexyp bauk He Mor

YCTaHOBHTH (aKTa BBIIAUU PACIOPSKEHHUS] HEYOITHOMOYECHHBIMHY JINIIAMH.

baHK He HEceT OTBETCTBEHHOCTH:

- B ciydasx HeBblmonHeHUs Knnentom ycmosuii JloroBopa;

- B CJydasX OTKa3a TOProBO-CEPBUCHOIO NPENPHATHS B IPOBEACHUH ONEpanuil OmiaThl NOKYNOK/YCIYTr ¢ HUCHOJIb30BaHUEM
JIEKTPOHHOTO TepPMHUHAJIA 110 MpuunHe oTka3a Kinenra ot BBoja [1MHa;

- B ClyyasX OTKa3za TOPrOBO-CEPBHCHOTO MPEANPUATHS B IIPOBEJCHHU OINEpalMid OIJIaThl MOKYIOK/YCIyr IO NpUYHHE
HE0OXOIMMOCTH JIOTIOJHUTEIBHOM IPOBEPKH PABOMEPHOCTH MPOBECHHUS ONIEpPallnHL;

- 32 BBEJCHUE TOPrOBO-CEPBUCHBIMH NPEANPUITUIMHE AOTOIHUTEIFHBIX KOMUCCHI 32 OIUIATy MOKYIIOK/YCIIYT 10 KapTam;

- 32 OrpaHUYECHMS O CyMMaM IMPOBOJHMMBIX ONEpalyi U 3a Mopsnok uaeHTuukanuu KiveHTa, mpuMeHseMble TOProBO-
CEPBUCHBIMH MPEANIPUATHAME U IPYTUMHU KPEAUTHBIMU OPTaHU3aIUsIMH.

OtBercTBeHHOCTh banka mnepexn KimeHTOM orpaHMYmMBaeTCs NOKYMEHTAIBHO IOATBEPKICHHBIM pEalbHBIM  yIIEpOOM,

BO3HMKIIMM y KimeHTta B pesynprare HempaBOMepHBIX aeiicTBuil banka. Hu mpm kakmx obctositenscTBax bank He Hecer

OTBETCTBEHHOCTH Tepen; KinneHToM 3a Kakne-mmbo KOCBEHHBIE, TTOOOYHbIC MIIH CIydalHbIC YOBITKH (B TOM YHCIIE YITYIICHHYIO

BBITOAY), Ta’Ke B Ciry4ae, ecn KITMeHT ObUT yBEZOMIIEH O BO3MOKHOCTH MX BO3HUKHOBEHHS.

IMPOYME YCJIOBUSA

Bank BnpaBe BHeCTH U3MeHEHUS B J[0OrOBOp B OTHOCTOPOHHEM MOPSAIKE, B TOM YHCIE B ClIyyae H3MEHEHUS! KOHBIOHKTYPHI PBIHKA.
B ciyuae BHeceHUs H3MEHEHNUH (32 HCKIIIOYEHHEM YCIOBUH, IPEAYCMOTPEHHBIX 11.3.1 YcnoBuid, a Takke BBOJa B IeHCTBHE HOBBIX
KapTOYHBIX MPOAYKTOB M YCJIYT 110 HUM WJIH YiIydileHus Juid KimeHra ycioBuii mpenocTaBieHUs NEHCTBYIONUX KapTOYHBIX
MPOJYKTOB U YCIYT 1O HUM), baHk He MeHee ueM 3a 7 (ceMb) KaJleHIapHBIX JHel yBepomsier 00 atom Kinenra B Otyere n/unu
B [loppa3nenennn banka n/nnmm uepes OduinansHeiil caiit barka. B ciryuae BHeceHHsT n3MeHEeHHH (32 UCKITFOUYSHUEM YCIIOBHIA,
peaycMOTpeHHBIX 11.3.1 YcnoBuit) B CBsI3M € BBOJIOM B JICHCTBHE HOBBIX KAPTOYHBIX MPOJYKTOB M YCIIYT 110 HUM WJIH YITy4IICHHS
st KnueHra ycnoBuil peocTaBiaeHus ASHCTBYIOMMX KapTOYHBIX NMPOAYKTOB M yCIyr 1o HuM, bank nosoxut no Kmmenra
yKa3aHHbIC M3MEHEHHUs He MeHee deM 3a | (OJIWH) KaJeHAapHBIH NIeHb 10 JaThl WX BCTYIUIEHUS B cuiay B OTuere W/min B
[onpasznenenun banka n/umm yepes OdunmansabIi caiit banka.

Knmenr cormamaercs ¢ teM, 9ro bank mMmeer mpaBo Ha 0OpabOTKy BCeX IMEpCOHAIBHBIX AAaHHBIX KiHMeHTa, yKa3aHHBIX B
3asBICHMH, a TaKXKe YKa3aHHBIX B MHBIX OKYMEHTax, mpenactaBisiemMbix Kinuenrom B bank cormacHo JloroBopy, B TOM 4HCIe
OMOMETPHYECKUX MIEPCOHANBHBIX TaHHBIX (poTorpadupoBaHme), a TAKIKE BCEX MEPCOHATBHBIX AaHHbIX KileHTa, HaX o SIIUXCsI B
PacCTIOpPSHKEHUH TPETHUX JIUII, KOTOPBIE COCTOAT ¢ BaHKOM B TOTOBOPHBIX OTHOIIEHUSX, B COOTBETCTBUH ¢ DeiepaabHbIM 3aKOHOM
ot 27.07.2006 Ne 152-@3 «O mepcoHaNbHBIX JaHHBIX», KOTOpas BKIOYAeT COBEPIIEHHE JII0OOro IeHCTBUA (omepanun) Win
COBOKYITHOCTH JIeHCTBHH (Omepanuii) ¢ UCIOJIb30BAaHHEM CPEJCTB aBTOMAaTH3allMM WM 0€3 MCIIONB30BAaHHS TaKUX CPENICTB C
MEPCOHAIBHBIMYM JAaHHBIMH, BKJIIOYas cOOp, 3alich, CHCTEMAaTH3aIlMI0, HAKOIJICHHWE, XpaHEHHE, yTOuHeHHe (OOHOBIEHHE,
N3MEHEHHE), W3BJICUCHHWE, WCIIONb30BaHWE, 00e3nnunBaHue, OJOKMPOBAaHWE, YAAleHHE, YHHYTOXXEHHE, Iepenady
(IpenocTaBieHue, 10CTYI) IEPCOHABHBIX JaHHBIX, BKIIIOYas IIepeiady TPEThHUM JINIAaM, IeHCTBYIOIINM Ha OCHOBAaHHH ar€HTCKUX
JIOTOBOPOB WJIM MHBIX JI0TOBOPOB, 3aKJIIOYEHHBIX MU C baHKOM, B TOM 4HcIe, B CIydae HEUCIIOJHEHUs M/WIHM HEeHa JIe)KaIero
ucnionHenust Kimenrom ods3arenscTs no JJorosopy.

Vka3zanHble KineHTOM NEepCOHANbHBIE [aHHBIE MPEJOCTABISIOTCS B LENAX KPEAUTOBAHUS M HCIOJIHEHHS JOTOBOPHBIX
0053aTeNTbCTB, OCYIIECTBICHNS ICHCTBHUH, HAIIPABICHHBIX HA B3BICKAHHUE MPOCPOUEHHOH 33J0DKEHHOCTH 110 JloroBopy, a Taxke
pa3paboTku baHKOM HOBBIX IPOIYKTOB M yCIyT U MH(popMupoBanus Kimenrta 06 3THX npoayKTax U yciuyrax. bank nmeer mpaso
MIPOBEPUTH JOCTOBEPHOCTH IPEAOCTABICHHBIX KIIMEHTOM MepCcoHaIbHBIX TaHHBIX, B TOM YHCIIE C UCTIOIb30BaHUEM YCIYT APYTHX
OTIEepaTopoB, a TaKXKe MCIIOJIB30BaTh HMH(OPMAIIMIO O HEWCIONHEHWH W/WIM HEHAJUIC)KAIIeM WCIIOJHEHUH TOTOBOPHBIX
0053aTeNTECTB IPH PACCMOTPEHUH BOIIPOCOB O MPEIOCTABICHUH JPYTUX YCIYT U 3aKIFOUEHIH HOBBIX JOTOBOPOB.

Cornacue KnmeHTta mpemocTaBisieTcs ¢ MOMEHTa HoAmucaHus JloroBopa W AEWCTBUTENIHHO B TeUeHHE S5 (TIATH) JIET TOcie
WCTIOJTHEHUsI JIOTOBOPHBIX 00s3aTenbcTB. [0 MCTEYeHMM yKa3aHHOTO CpPOKa JEHCTBHE COTJIACHsl CUMTAETCS NPOJUICHHBIM Ha
Kax[ple ciretyronye 5 (IsTh) JIET IpH OTCYTCTBUH CBEJICHUI 0 ero oT3bIBe. Corslacue MoXeT ObITh 0T03BaHO KitreHToM B 11000
MOMEHT IyTeM nepenauu banky noanucanHoro KnreHTOM NMCbMEHHOTO YBEAOMIICHHUSL.

Knuent ynonHomouusaetr bank:

8.2.1. wncmonn30BaTh NEPCOHAJIbHBIC JTAHHBIC Kiuenra B HejigX npeaoCTaBICHUA KJ'H/IGHTy CBe,Z[CHI/Iﬁ O MPOBOJUMBIX OIl€paludgXx MO

cueram Kimmenra, nH(popMaIuu, CBI3aHHON ¢ HcrolHeHneM JJoroBopa, npemioxkenuit banka, mHGOpMAIIMOHHBIX ¥ PEKIAMHBIX
coobmennii 06 yciryrax banka myTeM opraHu3alidu IMOYTOBBIX PACCBUIOK, pacchuiok SMS-coobmenuii, Push-yBemomiienuii u
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8.2.2.

8.2.3.

8.2.4.

8.2.5.

8.2.6.

8.2.7.

8.2.8.

8.2.9.

8.2.10.

8.2.11.

8.2.12.

8.2.13.

PacchUIOK I10 AJIEKTPOHHOM noure B aapec KimeHra, a Takke mocpecTBoM TeneOHHOI CBsI3Y;
IIPE0CTaBIISITh MH(POPMAILHMIO O IEPCOHAIBHBIX TaHHBIX KilneHTa Tperheii cropone, ¢ KoTopoil y baHka 3akiroueHo cornanieHie
0 KOH(UICHIMAIBHOCTH, B LEJISAX OCYIIECTBICHUS TeineoHHOW cBs3u ¢ KimeHTOM Uit mepepaun MHQOPMAIMOHHBIX H
peKJIaMHBIX cooOrieHuii 06 yciyrax banka;
MIPEIOCTABIATH HHPOPMAIHIO O IMEPCOHANBHBIX JaHHBIX KiMeHTa TpeTheil cTopoHe, ¢ KoTopoi y baHka 3akiodeH areHTCKAi
JIOTOBOpP W COTJAIICHNWE O KOH(HUICHIMAIHHOCTH, B HesIX npenocraBieHns Kmmenty Otdera ¢ mcmons3oBanneM COepOaHK
Ounnaiin;
npenoctaBiaTh [lapTHepy banka nnpopmarmro o KitmeHTe At ocyniecTBICHNS PETHCTPAIIMN B IPOrpaMMax 110 BEIITYCKY KaprT,
nposoanMbix bankom u IlaptHepamm banka mo BeiOpanHOMy KimeHTOM KapTOYHOMY NpPOAYKTY, HEOOXOANMYIO IS
ucnonHeHus Jlorosopa;
JUIsl LIeJiell XpaHeHHsl TIOKYMEHTOB, COAEpIKalllMX NMepcoHaJIbHbIe NaHHble KimeHTa, a Tarke Ui CO3JIaHMS U XPaHEHUs MX
AJIEKTPOHHBIX 00pa30B, MPEJOCTABIATH yKa3aHHbIE JOKYMEHTHI CIIEHaTM3UPOBaHHON KOMITaHNH, C KOTOpoii y baHka 3axiitoueH
JIOTOBOpP 00 OKa3aHMH YCIYT XpaHEHHMs U COTJIallleHne 0 KOH(UACHIIMAILHOCTH;
oOpabatbIBaTh HHpOpMAaIHIO 00 onepanusx KineHra, cCOBEpIIEHHBIX B paMKax HacTosmero JJoroBopa B esX HapaBICHUS
KiueHty nHIuBHyanbHbIX peIokeHni/pekoMerannii banka ¢ ucnonszoBannem Coepbank OHnaiiH;
cobupaTs 1 00pabaThIBaTh JFOOBIE IEPCOHANFHBIC TaHHBIE, pa3MeIIeHHbIC B COMANBHEIX ceTax (OgHOKIacCHUKH, BKOHTaKTE,
Facebook, MoitMup, Twitter, LiveJournal, YouTube, Instagram, ra uatepaer-niopranax Asuro, ABto.py, LIUAH, lomodomnx,
SuperJob) B memsix ompeneneHuss uHTepecoB KimeHta s ¢opMupoBaHWS W HampaBieHHs KIMEHTYy mnepcoHaIbHBIX
[IpeAJIOKEH U,
B IEISIX pealu3aliy IOTOJHHUTENBHBIX MEp IO MPOTUBOJCHCTBHIO MOIIEHHHYECTBY INPENOCTABIATHE HH(POPMAIMIO 00
a0OHEHTCKOM HoMepe MoOminbHOro Tenedona Kimenra onepaTopam MoABMXHONW paanoTeneOHHON CBA3H (Iajee — onepaTopsl
CBSI3M) W TIOJIy4YaTh OT ONEPATOPOB CBS3U B OTHOILEHUU aOOHEHTCKOro Homepa MoOuiabpHOro tenedona Kinenra nadopmanuro
o cnenyromux daxrax®s:
- 0 (axre 3amensl SIM-kapTel Ha MoOwibHOM ycTpoiicTBe Kinenra;
- 0 (akTe cMeHbl aboHeHTCcKOro HoMepa (MSISDN) Knuenra;
- 0 (hakTe mpeKpalleHus UCIob30BaHus aboHeHTckoro Homepa (MSISDN) Kiuenra;
- 0 (hakTe pacTOpKEHHS C OTIEPATOPOM CBSI3H AOroBopa 00 okazanuu KimeHry yciyr cBs3u 1o nHunmatuee Kinenra;
- 0 (haKTe pacCTOPXKEHHUS C ONEPATOPOM CBS3U JOrOBOPA 00 OKa3aHWHU YCIyT CBsI3M KUIMEHTy 10 MHUIIMATHBE OllepaTopa CBS3Y;
- 0 (haKTe HATMIKA BPEAOHOCHOTO IPOrpaMMHOTO obecrieueHnss Ha MoOmiIbsHOM ycTpoiicTBe KnnenTa;
- o ¢akre cmensl IMEI MobunsHoTO yerpotictBa KineHra,
- 0 dakTe MOIKIIOYCHHOHN YCIIyTH Iepeapecany BE30Ba U coodmennii k aboreHTckoMy Homepy (MSISDN) KnnenTa.
bank BripaBe nH(MOPMUPOBATH onepaTopa cBsi3u o (paxre opopmienus Knuenrom Hacrosmero cornacus B banke;
B Cllyyac BBISBJICHHS BaHKOM NOJO3PUTEBHBIX MM MOIICHHHYECKHX onepauuii bank BrpaBe nepenasath MH(OpPMAaLUEO
(BKJTIOUAs!, HO HE OTPaHMYUBAsACH: HOMep MoOmiIbHOTO Tenedona, Unentuduxarop Kiuenra, nanusie 0 MoOHIBHOM ycTpoiicTBe
Knuenra, I'eonmosunuu) B OOIIECTBO C OrpaHMYCHHON OTBETCTBEHHOCThIO «besomacHas uHpopmanmoHHas 30Ha» (00O
«bM3omn», agpec: Poccuiickas @enepanus, 105066, r. Mocksa, ynuita OnbpxoBckas, moM 4, kopmyc 2, opuc 515) B memsx
OCYILIECTBJICHHUS] MEPOIPUSATHH 10 IPEAOTBPAIIECHUIO MOIIIEHHIYECKUX OIEpalliii;
NepeaaBath, B T.4. HA TEPPUTOPHUIO HHOCTPAHHBIX IOCYIapCTB (TpaHCITpaHUYHAs Mepeaaya), MHPOPMAIHIO O MePCOHATBHBIX
JaHHBIX KiMeHTa B IIaTeXHBIC CHCTEMBI, yJaCTHMKAM IUIATEXXHBIX CHCTEM, B IPaBOOXpPAHUTEIbHBIE OpPTaHbl B Cilydae
BBISIBJIEHUsT BaHKOM MOZO3PUTENBHBIX WM MOUIEHHWYECKHX omeparuid nmo Cuery KapThl B IEISIX YPETYIHPOBaHUS H
pacciieioBanust CliopHO# oneparyu KiienTa, coBepiieHHo# o CueTy KapThl, 8 TAaKKe B IEIISIX KOHTPOJIS U MTPEAYIPEKACHHS
MOIIEHHUYECTBA;
nepenasath®®, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TIOCYNAPCTB (TpaHCTPaHWYHAs Tepenada), MHPOPMAIMIO O CyMME
oliepalyy, J1aTé U BPEMEHHU €€ COBEPIICHUs, THIE OIlepallii, KOAE BAIIOTHI, cTaTyce ABTOpH3alMU JI1 ee 00paboTku
opraumzanusam (ST AUCTPUBBIOIIH MHTEPHOIIHII, Google Ireland Limited, Camcynr Onekrponuke Ko., JItn. u
MHBIM), SIBJSIFOLMMCS BIIAJENbIAMU POrpaMMHOro obecrieuenus — MoOMbHBIX npuitokenuit (Apple Pay, Google Pay,
Samsung Pay u nHbIX), obecnieunBaromux KineHTy BO3MOXHOCTh COBEpIIATh onepanuy Mo CyeTy KapThl ¢ UCIIOJIB30BaHUEM
TEXHOJIOTUH OECIPOBOJIHOI BBHICOKOYACTOTHOW cBs3u masioro paauyca aeiictBusi (NFC), u ux adhGuimpoBaHHbIM JUIaM, B
LeNAx:
- IPeAOCTaBJICHMs KIMEHTaM B MOOWIILHOM MPUIIOKEHUH HH(POPMAIIMU O COBEPIICHHBIX MMHU onepanusix mo NFC-kapre;
- oOHapyXeHHS U YCTPAaHEHHUs] MOIIICHHUIECTBA;
- BBHIOJHEHHS OpTaHM3alMsIMU — BIAJENbLAMHA TIPOrpaMMHOTO obOecriedeHus: (MOOWIBHBIX NPWIOKEHUIH) M HX
apPpuIMpoBaHHBIMY JIMIIAMHU TPeOOBaHUIT 3aKOHOIATEIBCTBA;
- CO3JaHus OTYETOB 00 SKOHOMHYECKOW 3(P(HEeKTHBHOCTH MOOMIIBHBIX MPHUIOKEHUH MCKIIOUUTENFHO JUIS MUCTIOIb30BaHMs
BHYTPH OpraHn3alMii — BIIaJIeIIbIIEB IPOrpaMMHOT0 o0ecrieueHns (MOOMIBHBIX NPUIIOKEHHH) M MX adpUIMPOBAHHBIX JIUIL
- peKJaMbl MOOWJIBHBIX NPUIIOKEHUI U MHOTO MX MPOJIBIKEHNUS HA PHIHKE;
- YCOBEpPIIEHCTBOBaHMS MOOWIIbHBIX TIPHIIOKEHHIA;
- TIPOBEICHHMS aHAJHM3a paclpeleNeHus PeKIaMHBIX 0OBSIBICHNI B MOOMIIBHBIX MPIIIOKEHHSX;
nepenaBaTh®’, B T.4. Ha TEPPUTOPHMEO MHOCTPAHHBIX FOCYAApCTB (TPAaHCTPAHUYHAS TIEpeiaua), MHPOPMAIIMIO O EPCOHAIbHBIX
nanHeix Kiuenta (uMenu, anpece peructpamuu) komnanun Google Ireland Limited B nensx Beimycka NFC-xapte®,
oCyIecTBiIsieMoro depe3 MoOwinpHOe mnpmiiokeHne banka, W mpoxokaeHus perucrtparmmu KimeHta B MOOMIBHOM
npuioxennn Google Pay;
nociie pucoenuHenust Kimenra k nporpamme sosuibHOCTH «Criacn6o ot COepbankay rnepenaBaTh AKIIMOHEPHOMY 00LIECTBY

8 [pu ycnoBuM TeXHUUECKOH peaTu3allii W HATMIHU COOTBETCTBYIONIETO JIOTOBOPA € OTIEPATOPOM MOJIBHKHON pasuoTene(pOHHOMN CBA3M.
8 [Tepenaua JaHHBIX OCYIIECTBISIETCS TONBKO TIPH ycIoBUH BhiTycka NFC-KapThl B cOOTBETCTBHH ¢ 11.9.3 VCIIOBHIA.

87 Mepenava JaHHBIX OCYIIECTBISIETCS TONBKO TIPH yCIIOBUH BhiTycka NFC-KapThl B COOTBETCTBHH ¢ 11.9.3 VCIIOBHIA.

8 TIpu HAMYUK TEXHUIECKON BO3MOKHOCTH.
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«enTp mporpamm JosuIbHOCTY, anpec: Poccuiickas ®enepanust, 115114, r. Mocksa, 1-ii JlepOeHeBckuii IepeyIiok, a1oM 5,
nomenienne Ne505/506 nepconanbHble JaHHBIE: ATy POXIEHUS, HOMEP MOOMJIBHOrO TesiedoHa, T0JI, aJpec JIEKTPOHHON
MOYTHI, HACEJCHHBI MYHKT NpOKMBaHUS W peructpauuu Kimenra; Mnentudukatop KimeHTa; nmpu3Haku BBIIOIHEHUS
KnuenToMm yciioBuii MpucBOEHHS YPOBHSI IPUBHUJIETHI B paMKaX yYKa3aHHOW MPOTpaMMBbl; CBEICHHS O IPOBOJMMBIX IO cYeTaM
OTIepaIysX C NCTIOJIb30BAHMEM KapT, BBIMYICHHBIX baHKOM, MIIN MX PEKBU3UTOB, HHPOPMAIIHIO O cYeTaX, BKJIAAAX, MPOILyKTaxX
u yciayrax baHka — B IensIX ydacTHsl B IporpaMme JosutbHOCTH «Cracubo ot CoepOaHKay» B COOTBETCTBHHU C NPaBHUIAMHU
mporpaMMbl 1 HanpasieHus: Kimenty SMS-coobmennit, Push-yBegomiieHmit, pacCeiIoK B 3JICKTPOHHOU MOYTE, COMHAATBHBIX
CETSIX, MECCEHIKEPAX, a TAKXKE MPOUINX KaHATaX KOMMYHUKAIUU IPOTPAMMBI.

8.3. JloroBop MOXeT OBITH PaCTOPTHYT IO MHMIMATHBE KineHTa Ha OCHOBaHHMHM 3asBICHUs, oopmiieHHOTO B baHke, npu yciosuu
MoTanieHus B MONMHOM oObeme OOmiei 3am0KeHHOCTH Mo Kapre. [Ipu pactopkeHun J[oroBopa KOMHCCHH, yIepKaHHbBIE B
cootBeTcTBUM ¢ Tapudamu baHka, He BO3BpamaroTCs.

8.4. Jloroop mpekpamiaeT cBoe IeHCTBHE NPH BHIIOIHEHHH COBOKYITHOCTH CJIEAYIONIUX YCIOBUI:

- cIa4M KapThl WM 0/1a4X 3asiBJICHUs 00 ee yTpaTe;

- TIOTalICHUs B MOJHOM 00beme OOIIei 3a0/DKCHHOCTH IO KapTe;

- 3aBepUICHUS MEPONPUITUH 110 YPEryIUPOBAaHHUIO CIIOPHBIX OTEpalUil;
- 3akpeiTaa Cyera KapThL.

8.5. 3akpeirne Cuera KapThl Ipou3BOAUTCSA 10 ncTeueHny 30 (TpUANaTH) KaJeHIApHBIX JHEH Ha OCHOBaHWHM 3asBieHus Kimenrta o
3akpeiTil CueTra KapThl IPU BBHITOTHEHWH YCJIOBUH, IMepedyrciIeHHbX B 11.8.4 YcmoBuii. Bo3BpaT ocTaTtka JEHEKHBIX CPEICTB,
3auncieHHbIX Ha Cuer kapThl cBepxX OOImIell 3aJ0/DKEHHOCTH IO KapTe, OCYIISCTBIICTCS MO MTOTaM 3aBepIIeHHs oOpaboTKh
(hMHAHCOBBIX ONepanuii Mo KapTe, IMyTeM IEPEBOJa CPEACTB Ha CUET, yKa3aHHbIA B 3asBacHNN KineHTa.

8.6. Ilpu orcyrcTBum omnepanuii mo xapre/CueTy KapThl B TEUCHHE cpoKa ee neicTus JloroBop yrpaumBaer cuiy. IIpekpamienue
nerictBus JloroBopa sBIsSETCSt OCHOBaHUEM IS 3aKphITUs CueTra KapThl.

8.7. KuueHT He BnpaBe MOJHOCTHIO WIIM YAaCTUYHO IEPEYyCTYNaTh CBOM 00s13aTeibcTBa 1Mo JoroBopy Apyromy jumy 0e3 coriacus
banka.

8.8. O6meHn unpopmanueii Mexay Kinenrom n baHkoM MOXET OCYIIECTBISITBCS JIIOOBIM M3 CIEAYIOIIUX CIIOCOOOB: MOCPEACTBOM
TenehoHHOM, (paKCHUMUIILHOW, MOYTOBOW CBs3M, moOcpencTBoM jndHO# siBku Kimenta B [logpasnmencHue banka, a Taxoke
MIOCPEICTBOM Y JaJIEHHBIX KaHAIOB 00CIYXHBAaHUS, UCIIOIB3yeMbIX baHKkoM.

Bank moxet HanpaBiaTe KimneHTy MHQOpPMAIUIO ITOCPEACTBOM AIIEKTPOHHOH MouTh, SMS-coobmenwnii u Push-yBeomiieHuiA.
OrpaHndyeHns Ha HCIIOJB30BAHHE KOHKPETHBIX CHOCOOOB OOMeHa HH(OpMamueil B OTACNBHBIX CIIydasX OMNPENeNSIOTCS
VYcnoBusamu.

8.9. CropoHBI 0053yIOTCSI YperyJaupoBaTh CHOPbl M IIPETCH3MH, BO3HHMKAIOIIME B CBS3M C HCmoigHeHHeM JloroBopa, myTem
neperoBopos. Bcee criops! mmo HacTosimeMy JloroBopy paccMaTpHBalOTCS B COOTBETCTBHH C JEHCTBYIONIMM 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu: mo nckam Knuenra k banky — B cyze, onpeaensemom Kinentom Ha ocHoBaHuM 3akoHa Poccuiickoit
denepanyu «O 3amuTe npas notpeduTenenn», no uckam banka k KinueHTy criopbl paccMaTpHBaloOTCs B CyJ1e/MUPOBBIM CYAbEH MO
MecTy HaxoxaeHus [lonpasnenenus banka, ocylecTBUBIIETO BbIady KpeAUTHON KapTel KnueHTy.

9. OCOBEHHOCTHMU BbIIIYCKA U OBCJYKUBAHUS OTAEJBbHBIX BUJTOB KAPT IIAO CBEPBAHK

9.1. Kaptei [TAO Coep6ank, moagep:KkuBapne 1yaabHblii HHTepdeiic 00cayKuBaHUA

9.1.1. Kapra, c MOMOIIbIO UHTETPUPOBAHHBIX B HEE TEXHHYECKUX CPEJICTB M MH(POPMANMOHHBIX 3JIEMEHTOB, MOXKET MOAJIEP)KUBATh
JTyaJbHbIN HHTEpdelc 00cayXuBaHus — Oe3HATMYHYIO OoIuIaTy yciryr co Cyera KapThl Kak 110 KOHTAKTHOM TEXHOJIOTWH, TaK U
mo 6eckoHTakTHEIM TexHoJorusM MasterCard u «Visa PayWavey.

9.1.2. Ob6ciyxuBaHUE KapT MPH UX UCIIOIb30BAaHUM B YCTPOMCTBaX CaMOOOCITY)KMBAaHUS, B IIYHKTAaX BBIAAYM HAINYHBIX, a TAKKe Ha
NPENNPHUATHAX TOPTOBIX M Cepbl yCIyr, He 0003HAYCHHBIX JIOTOTHIAMH OECKOHTaKTHBIX TexHosoruid MasterCard u «Visa
PayWave» — koHTakTHOE.

ITo GeckoHTakTHOMY HHTepdeiicy KapTel MOTYT OOCIYKHBaThCSI B YCTPOMCTBaX CaMOOOCTY)KMBaHHS, Ha HPEANPHITHAX
TOProBIH/chepsl yeIIyT, 0003HAUCHHBIX JIOTOTUIIAMK OECKOHTAKTHBIX TexHooruit MasterCard u «Visa PayWavey.

9.1.3. Onepauuy No Kapre ¢ MPUMEHEHHEM OECKOHTAKTHOM TEXHOJIOTMH Ha cyMMbl B mpeaenax 1000%° py6neil (BkiouuTesnnHo)

npoBosaTcs 6e3 BBoga [IMHa n noanucu Kinenra Ha geke.

9.2. Kapra Visa «A3podior»

9.2.1. Jepxarens (YuactHuk [Iporpammer) nopydaer banky exeMmecsdHO NpoW3BOJIUTH HauncyieHne Munb Ha Cuer yuera Muib B
cooTBeTCTBUH C «IIpaBuiaMu HauMCIICHHUST MHJIbY», pa3MelnaeMbiMu bankom B IToapasnenennn banka n/wm va OdunuansHOM
caiite banka, u HampaBmaTh B Aspoduior mHdpopmanuio o xonmuectse Mwuib 3a OTYETHBIH Nepuoi JUIS MOCIEAYIOIIETo
3auynciieHnss Muis Aspodiorom Ha Cuer YuactHuka B [Iporpamme.

9.2.2. bank nndopmupyet Jepxkarens o koaundectBe Muib 3a OT4eTHbI neproj B exeMecsynbix Ortderax mo cuety Kapter Visa
«AspodioTy.

9.2.3. [lepxatesnp uMeeT paBo o0paTuThes B baHk B ciydae HecoriacHst ¢ KOJINYEeCTBOM HaYMCICHHBIX MUIb.

Ecmu B Teuenme 6 (mectn) mecaneB ¢ gatel popmupoBanus Otdera mo cuery Kaptel Visa «Aspodmor» [lepxkatens He
obparuncs B bank, bank Bripase oTkazate Jlepskarento B mepepacueTe MuTh 3a MepHoO, OTPaXCHHBIH B yKa3aHHOM OTueTe.

9.2.4. Jlepxxareinb coriamaercsi ¢ TeM, 4To baHk BrpaBe BHOCHTh M3MeHeHUs B «[IpaBuiia HAUMCIICHUS! MUJIbY C MPEJBAPUTEIBHBIM

89 Jlns TOproBO-CepBUCHBIX MPEANPHATUH, ¢ KoTopbiMH IIAO COepOaHK 3aK/TiOdYeHbl JOTOBOPHI SKBaHpHHIa, ONEpariu, MPOBOAUMBIE MO
GeckoHTaKTHBIM TexHomorussM MasterCard u «Visa PayWavey, B cymme 10 1000 py6. cosepuratorcst 6e3 Beoga [TMHa. Eciu ornepatust npoBOAKTCS
B TOPTOBO-CEPBUCHOM HPEIIPHATHH, 3aKIIOYHUBIINM JIOTOBOP SKBalpHUHTa C IPyrHM OaHKOM-3KBalpepoM, CyMMa OIepaliii, CoBepIIaeMoi 6e3 BBoja
[MIMHa, ompenensiercss OaHKOM-3KBaiipepoM (BMecTe ¢ TeM 00br9HO 310 1000 py0. musi omeparmii, coBepIIaeMbIX Ha Tepputopuu Poccuiickoit
Oeneparmn). Ecnm oneparus mpoBoauTes 3a pyOexoM, TO pasMep CyMMEI, 1o KOoTopoi He Tpebyercs BBox IIMHa, ompenensercst mpaBmiamMu
MEKlyHapOTHOH IIIATEeXKHON CHCTEMBI, IeHCTBYIOIVMH B JaHHOM rocyaapcTBe (00BIMHO 9T0 KkBHBaeHT 25 EUR B MecTHOI BamoTe).
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yBEIOMJICHHEM HEe MeHee 4eM 3a 7 (ceMb) KaneHnapHbix nHed B Otuere mo cuery Kapter Visa «Aspoduor» w/mnm B
IMonpasnenenun banka w/mnn yepes Odunuanbubiii caiit banka.

9.2.5. Ilpm nocpounom nepesbirrycke Kaprsl Visa «A3poduior» B CBS3M ¢ M3MEHEHUEM JIATHHCKOTO HAIMCaHUSI UMEHU U (haMUINU
Jepxatens, Jlep>kaTeinb JOKEH B BO3MOXKHO KOPOTKHE CPOKH TPOMH(OPMHUPOBATH ASpOQIIOT O BHECEHHBIX N3MEHEHUSX.

9.2.6. BaHK He HECeT OTBCTCTBEHHOCTH IIPH BO3HHKHOBEHHH pasHoriacuii Mmexmy Jepskarenmem Kapter Visa «Aspodiaor» u
AspodioTom.

9.2.7. baHK He HeceT OTBETCTBEHHOCTH 3a 33/ICPKKY 3aurcieHns Aspodrorom Ha Cuer Yuactauka B [Iporpamme Munb, nabopManms
0 KOTOPHIX OBLIa CBOeBpeMeHHO nepenana bankom AspodioTy.

9.3. YcaoBus Boinycka u o6cay:xkuBanns NFC-kapTol

9.3.1. Knwmenr moxer Beimyctuth NFC-kapTy B mopsijike, onpeeieHHOM HaCTOSIIIM Pa3zesioM.

9.3.2. KnwmeHry npenoctasisieTcss BO3MOXHOCTh Bblltycka NFC-kapThl TONBKO ITpU HAJTMYUH JEHCTBYIOIIEH KapThl, BHITYIIEHHOW Ha
nmst KimeHra, k KoTopol 3apeructpupoBaH noctyn k SMS-6anky (MoOunbHOMY OaHKY).

9.3.3. NFC-kapra He umeet marepuansHoro Hocuressi. Homep NFC-kapThl coxpansiercs B MoounsHoM yerpoiictee Kimenra. ITMH n
cpok aeictBust NFC-kapThl Takue e, Kak y kapThl, kK koropoit NFC-kapTa oTKpbITa.

9.3.4. Brmryck NFC-xapter Bo3MoxeH K kapte Kmmenrta mpm Hammumu y Kimmenta moctyma k cetn MHTepHET depe3 MoOwmisHOE
YCTPOMCTBO, KoTOpoe mosmepskuBacT NFC-TeXHOIOTHIO, H COOTBETCTBYIOMIEr0 MOOWIBLHOTO Tiprinokenust (Apple Pay, Google
Pay, Samsung Pay u unpie)%.

9.3.5. Odopmnenne NFC-xapter ocymectBisiercs KimeHToM caMocTosTenpbHO depe3 MOOMIBHOE YCTPOIHCTBO C BBEICHHEM B
MobGuisHOM mipritoxkenud (Apple Pay, Google Pay, Samsung Pay u uHsIe) HOMepa KapThl, K KOTOpoii oTkpbiBacTcst NFC-kapTa,
cpoka ee jaeictBusi, pamunnu u umeHu [epxkatens, koma OezomacHoctu kaptet CVV2/CVC2, u OmHOpa3oBOro maposs,
nonydennoro Kinentom B Buzie SMS-coo01ieHus Ha HoMep MOOMIBHOTO Tene(oHa, 3aperuCTPUPOBAHHBIM [T JocTyna K SMS-
6anky (MobOuibpHOMY 6aHKYy). ITo dakry Beimycka NFC-kapTel Knuenty Hanpasisiercss SMS-coo0iieHue Ha HoMep MOOHMIBHOTO
TenedoHa, 3aperuCTPUPOBAHHBIN T JocTyna K SMS-6anky (MoOMWIbHOMY OaHKY).

CogepuieHre KimneHToOM yka3aHHBIX BbIIIE JefiCTBHH, B TOM dncie BBeaeHne OIHOpa30BOro maposs, noixydeHHoro Kiuenrom
B BUsie SMS-coo01ieHNsT Ha HOMEp MOOMIIBHOTO Tele(oHa, 3apeTUCTPUPOBAHHBIN I AocTyna K SMS-6anky (MoOuibHOMY
0aHKy), moaTBepkAaeT o3HakomiieHne KimeHTa ¢ YcnoBusiMu Beilycka W oOciyxuBanus NFC-kapTel, cornacue ¢ HUMU U
MIPUCOCTUHEHHE K HAM.

ITpn nanmunu B banke Texandeckoit BozmoxuoctH opopmienne NFC-kapter ocymectsisiercst Knuenrom uepe3 MobunbHOe
npwitoxkenne banka.

9.3.6. NFC-kapra ncrnosbp3yercst Il COBEPIICHHUS ONEpalii 110 OIUIaTe TOBAPOB M YCIYI B TOPrOBO-CEPBHCHBIX IPENNPHUATHSX,
BKJIIOYast CETh VIHTEPHET, U B YCTPOHCTBAaX caMooOCiyKuBaHus L,

9.3.7. baHk ocraBiser 3a coOOl MpaBo U3MEHATH MOPSAAOK W ycioBus ucnoib3oBanusi NFC-kapthl, ¢ yBenomiennem Kinenra B
Ortuere u/unu B [Toapasnenenun banka n/nnn uepe3 OdunmanbHblii caiit banka.

9.3.8. PacueTHbIe (pacueTHO-KacCOBBIC) JOKYMEHTHI, 0(OpMIIIEMbIC MPH COBEPIICHUH OIEpaluii ¢ ucnoiab3oBanueM NFC-kapThl,
MOTYT OBITh TOAMKMCAHBI COOCTBEHHOPYYHOHM moxamucklo KiueHTa, nnbo AHanOroM COOCTBEHHOPYYHOM MOAIMUCH/TIPOCTOM
51eKTpoHHOM noamucklo Kinenta® — TMHMHom kapTel, k koTopoil oTkpbita NFC-kapra, an60 IyTeM NPOXOXIEHHS
AyTeHTH(]UKAIMK B COOTBETCTBYIOIEM MOOMIILHOM IPHJIOKEHHUH, C UCIIOJIb30BaHHEM KOTOPOro ocymiecTBiieH Bbimyck NFC-
KapThsl HA MOOMIBHOM YCTpOICTBE (IIOATBEP)KICHUH ONOMETpHIECKNMH JaHHBIMU KirenTa Ha MOOMIBHOM YCTpOKCTBE H/UITH
BBOAa mMmapoisi MOOWJIBHOTO YCTpOHCTBAa, B MaMATH KOTOporo coxpaHeHbl Pexsmsutel NFC-kapter). IIpoxoxnenue
AyTeHTH(UKALNHA B COOTBETCTBYIOIIEM MOOMIEHOM MPWIJIOKEHUH, C HCIIOJIb30BAHUEM KOTOPOTO OcyIecTBiIeH Boimyck NFC-
KapThl, NIPH TIPOBEICHUN OIEPaLlMM SIBJIACTCS HAJIECKAIIMM ITOATBEP)KICHHEM TOTO, YTO PAcIOpPsDKEHHE Ha IPOBEICHHUE
omneparuy 1o CueTy KapThl COCTaBJIEHO U onucano KilmeHToM, HOpokaaeT aHaJIOTMYHbIE IOKYMEHTY Ha OyMa)kKHOM HOCHTEIe
npaBa 1 o0s3aHHOCTH KieHnTa u baHka 1 MOXeT CIIy’KUTb JI0Ka3aTeIbCTBOM IIPH pa3pelIeHHH CIOPOB MEXTy CTOPOHAMH, B
TOM yHcie B cyzne. Oneparuu ¢ ucrnonb3oBanueM NFC-kapTel MoryT mpoBoauThes 6e3 BBozxa [IMHa n nmoamucu Knuenra Ha
YeKe.

9.3.9. Kuuenr, odpopmusmuii NFC-kapTy, 00s3yercsi He mnepenaBath MoOWIBHOE YCTPOWCTBO, B MaMATH KOTOPOTO COXPaHEHBI
PexBusutel NFC-kapThl, TpeThUM JIHLIAM.

9.3.10. B ciyuyae yrpatsl MOOWIBHOTO YCTPOWCTBA, B MaMATH KOTOporo coxpaHenbl PexBusutel NFC-kaptei, Knuent momken
HEe3aMeTUTENILHO COO0IHTh 00 yTpate MobuibpHoro ycrpoiictBa/NFC-kapTel B bank no Tenedonam, ykasanHusiM B [TamsiTke
Jepxarens. YBeZOMIICHHE CUHMTAETCSl IIOJNydEHHBIM B MOMEHT 3aBEpIICHHS TeIe(OHHOTO pasroBopa C OIEepaTopoM
KonrakTtHoro nenrpa banka, B xone xotoporo KimeHT npepoctaBuil BCIO HEOOXOJUMYIO MH(GOPMAIHMIO JUIS BHITOTHEHHS
Bnokuposku NFC-kapTsr.

9.3.11. Ecmm naposs MoOunbpHOro ycTpoiicTBa 1/mian MoOWIBHOE YCTPOMCTBO, B AaMATH KOTOPOTro coxpaHeHb! PexkBusntel NFC-
KapThl, CTJIN JOCTYIHBI TPETHHUM JHLaM, KIIMeHT 1o/pkeH HeMeUIeHHO coo0IuTh 00 3ToM B baHk 1o Tenedonam, ykazaHHBIM
B [TamsiTke [depxkatens.

9.3.12. [Ins 6nokupoBku NFC-kaptsl KitneHTY He00XOIMMO BBIITOJIHUTh OJTHO U3 CIEAYIONINX JIeHCTBHIA:

- obOpatutecs B KonTtakTHbI nienTp banka mo tenedonam, ykazanusM B [lamsartke [lepxaresns, u clIe10BaTh MOTyYCHHBIM
HHCTPYKIIHSM;

- ynamats NFC-kapTy ¢ ncnons3osaaneM Mo6unsHoro npunosxenns banka®;

- ynamute NFC-kapTy, HCIIONB3ys COOTBETCTBYIOIIEe MOOMIbHOe mpunoxkenue (Apple Pay, Google Pay, Samsung Pay u

9 CooTeeTcTByIONIEE MOOUIBLHOE TIPHIIOKEHHE 3arpyskaercss B MobunsHOe ycTpoiictBo KnuenTa mo uHunmatuse KiveHTa WM npeaycTaHOBJIEHO
npousBoauTereM MoOuibHOTO ycTpoiicTBa. [lepedueHb COOTBETCTBYIOIINX MOOMIBHBIX IPUIIOKEeHHH pasmelten Ha OdununansHoM caiite bauka.

%1 [Ipw HANMYUK TEXHAIECKON BOSMOKHOCTH.

92 [TpumeHerre AHANOTa COOCTBEHHOPYYHOI TOMUCH/TTPOCTO# NMeKTpoHHOM momucH KitrenTa B pamkax JIoroBopa OCYIIECTBISAETCS B MOPSJIKE U
Ha yCJIOBUSIX, perycMOTpeHHBIX [IpaBmramu snektporHOTO B3anMoaeiicteus (IIpunoxenne 2 k YcnoBusam).

9 TIpu HAMYUK TEXHUIECKON BO3MOKHOCTH.
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9.3.13.

9.3.14.

9.3.15.

9.3.16.

9.3.17.

9.3.18.

9.3.19.

9.3.20.

9.3.21.

9.3.22.

9.3.23.

UHBIE), yCTaHOBJICHHOE Ha MoOmIbHOM ycTpoiicTBe Kimenra.
Juns nanpreiimero ucnons3zoBanust NFC-kapter KitmeHTy HE00X0AMMO BBITYCTUTH/TIEPEBBIITYCTUTD KapTy U MOCIIE ITOIYYEeHHS
HOBOW/niepeBbINTyeHHON KapThl opopMuth HOBYI0 NFC-kapty B cootBercTBHM ¢ 11.9.3.5 YcnoBuii.
Knuenr necer orBercTBeHHOCTH 3a Bce omepauuu ¢ NFC-kapToif, coBeplieHHbIE 10 MOMEHTa NOJydYeHHs baHkom
yBemomiIeHusE 00 yrpare MOOMIBHOTO YCTPOMCTBA, B ITAMSATH KOTOPOro coxpaHensl PekBusutel NFC-kapThI.
Bank Hecet oTBeTcTBeHHOCTS 10 oneparmsaM ¢ NFC-kapToif, coBepIieHHBIM Tociie moiydeHns ot Kimenra yBegomienus oo
yrpate MoOmIBHOTO yCTpOiicTBa B coOoTBeTCTBHH € 11.9.3.10 YcnoBuii.
B ciryuae coBepmieHuns onepanuu ¢ uctonb3oBaHrneM MobunsHoro ycrporictBa/NFC-kapter 6e3 cormacus Kimmenra, Kimment
JIOJDKEH TIPOU3BECTH NEHCTBHUS, IperycMOTpeHHbIe 11.4.1.14 Ycnoswuii.
IIpu mepeBrImycKe KapThl, K KoTopoit oTkpbiTa NFC-KkapTa, 10 ncredenus cpoka ee aeiictsus bank ocymectsisetr biokupoBky
Bcex NFC-kapt mocie monmauu KiueHToM muchMeHHOTO 3asBieHUs B bank B coorBerctBuu ¢ 1m.4.2.3 VYcnosuit. [ns
nanpHeiimero ucnonb3oBanusi NFC-kaptel  KnweHTy HeoOXoQuMO TOCHE TOJYYeHHsS HEpEBBIMYLIICHHOW —KapThl
camocrosaTenbHo opopmuts NFC-kapry B cootBeTcTBHH ¢ 11.9.3.5 Y CnoBuii.
[Ipu nepesbiycke KapThl, kK koTopoii otkpbita NFC-kapra, nmo ncreuenun cpoka ee aericteusi NFC-kapra nepesbimyckaercs
BankoM aBTOMaTHYECKH.
B cimyuae ortkaza banka B mepeBbimycke KapThl Bce odopmiieHHble NFC-kapTbl ONOKHpYOTCSA W WX IalbHeHmee
HCIIONIb30BaHUE HEBO3MOKHO.
IIpu otkaze KimmenTa B coorBeTcTBHH C 11.4.1.20 YCIi10BHiA OT TanbHEHIIEro HCHOIH30BaHUS KapThl, K KoTOpoit oTkpsiTa NFC-
kapta, NFC-kapTa Gmoxupyercst bankoM 1 ee nanpHeHIIee HCIOIh30BaHNE HEBO3MOKHO.
IIpu ycranoBnennn KimeHTOM TMMHTOB M OTpaHWYCHAN B COOTBETCTBUU C 11.4.2.5 YCIOBUI OHU TakXkKe PaclpOoCTPaHIIOTCA
Ha NFC-kapty.
IIpu ycranoBneHun baHKOM JTMMHTOB Ha NMPOBEACHUE OIEpaIMi IO KapTe B COOTBETCTBUU ¢ 1.5.2.15 YcioBuil OHU Takxke
pacnipoctpansitorcs Ha NFC-kapTy®.
IIpu coBepmieHnu omepauuii ¢ ucnoib3zoBaHueM NFC-kapTsl M3MeHeHHe PacxogHoro JuMuTa KapThl OCYIIECTBIISIETCS B
cooTBeTcTBUH ¢ 11.3.14 YcioBuii.
WudopmupoBanne 00 omepanusx, COBEpIICHHbIX C ucnosnb3oBaHueM NFC-kapThl, OCYyIIECTBISETCS B COOTBETCTBUH C
pazzenom 6 YcioBuil.

10. IMPUJIOKEHMUS K YCJIIOBUSIM

10.1.

10.2.

Crnenyromue [IpunoxeHus SABISIOTCA HEOTHEMIEMOHN YacThIO Y CIIOBHIA:

[punoxenne 1 «[lopsmok mpemocTaBieHUs yCiayr depes yaaleHHbIe kaHambsl obciayxuBanus [IAO Coepbank (YcrpoiicTBa
camoobcyxuBanus, Coepoank OnnaitH, MoOMIsHBIN 0aHK, KOHTaKTHEI IIEHTP)».

IIpunoxenue 2 «IIpaBuia 3MeKTPOHHOTO B3aUMOJICHCTBUI».

94 JImmut YCTaHaBJIUBACTCA JIs1 COBOKYITHOCTH BCEX IJICKTPOHHBIX CPEJICTB IJIATCKA, OTKPBITHIX K C‘{eTy.
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IIpnioxenne 1
K YCJI0BHMSIM BBINyCKa U 00cayxnBanus kpeauTHoil kapTel IIAO Céepdank

Ilopsinok mpexocTaBaeHUsl yCJIyr
yepe3 yaajaeHHbIe KaHAAbI o0cay:kuBanus [TAO Coepoank
(YcTpoiicTBa camoo0cay:kuBanus, Coepoank Oniaiin, MooniabHblil 6aHK, KOHTaAKTHBII EHTP)

1. OBIIME NNOJIOXEHUA

1.1. KnueHTy npeaocTaBiseTcss BO3MOXKHOCTh NPOBEACHHSI ONEpaliii ¥ MOJTyueHus HHOOPMAIIUH 0 CUETaM KapT 4epe3 CIEAYIoIHe
VY nanennsie kaHais! oocmyxuBanus [IAO Coepbank (nanee — YKO):

— VYcrpotictBa camoobcimyxuBanus banka,

— Coepbank OHaiiH,

— SMS-6ank (MoOubHBIH 6aHK),

— KonrakrHslil uentp banka.

1.2. OcHoBaHneM AJIsI IPEAOCTABICHNS YCIIYT, IPOBEACHUS ONepauii 1 nomydeHns napopmarmu yepe3d YKO sBnsercs:

1) Yepes SMS-6ank (MoOHIBHBIH 6aHK) — perucTpanis HoMepa MOOUIBHOTO TenedoHa ATt KapThl B OPSIKE, OMPEICTICHHOM B
paznene 2 Hactosimero [opsiaka.

2) B Co6epb6ank Omaiin — noakimouenne Kivenra k Coepbank OHIaliH B MOPSIIKE, ONMpPEIEIEHHOM B pa3jeiie 3 HaCTOSIIEro
[Topsiaxa.

3) Ha YcrpoiictBax camoobcnyxuBanus banka — Hamnare y Kinenra peficTByromieil KapThl.

4) B KontaktHOM LieHTpe banka — oOpamenne Kimenta no tenedonam KoHTaktHOro nenrpa immbo odpamenue KoHtakTHOTO
IIEHTpa Ha HOMep MOOMIBHOTO TenedoHa KimenTa, 3apeructpupoBaHHbIi i qocTyna kK SMS-6anky (MoOnibHOMY 0aHKY),
B TIOpsIZIKE, OTIPEJICNICHHOM B paszielie 5 Hacrosmero [Topsaka.

YcIryru npefocTaBiIsFOTCS IPU YCIIOBUH MTONOXKUTENbHOM U nertndukamm u Ayrerrudukarmm Kirenra bankowm.

1.3. IIpu npoBeneHnu onepauuii no cyeram kapt yepes YKO npumensitorcs Tapudst banka, neiicTByromine Ha MOMEHT 00paboTKu
onepaunu bankom. KimeHt maer cormacue (3apanee maHHBIN akmenT) baHky Ha cnmcaHHe CO cYeTa KOMHUCCHHU 3a NMPOBEICHHE
omepauuii, 1 baHk nMmeer mpaBo 0e3 MOMOJHUTEIHHOTO akienta KimeHTa CIUCHIBATH CO CUeTa KOMHCCHU 3a IPOBEICHHE
oneparuii.

1.4. Tlpu ocymectBieHnu KineHToM nepeBoia AEHEKHBIX CPENCTB C HCMONb30BaHMEM SMS-6aHka (MoOunbHOro 6aHka) M mpu
YCJIOBHH OTCYTCTBHS B 3amnpoce nHGpOpMaILUH 0 KapTe MoJydaTesisl IepeBo/ia, a TakyKe NpH ocylecTBieHnn KitmenTom nepesoza
JCHEeXKHBIX cpeAcTB uepe3 COepbank OHNailH 1o HOMepy MOOMIBHOrO TelieoHA IIONMydaTens, JEHEKHbIE CPEICTBa
TIEPEYHUCIISIFOTCS. CO CUeTa KapThl OTHPABUTENS Ha CUET KapThl MOJydYaTellsl, 3aperuCTPUPOBaHHbIE I gocTyna K SMS-6aHky
(MobOunpHOMYy OaHKy). Ilpy Hanmu4YuM y OTIIPaBUTENA/TIONyYaTelsl HEepeBOsa JEHEXKHBIX CPEICTB HECKOJIBKUX KapT, Ui
CIIMCAHNS/3a9UCIIEHHS CPEJICTB BHIOMPAETCS CUET KApThl/CUET OTHPABUTENSA/OJTyYaTels, ycTaHoBIeHHbli Kinentom® B kauecTBe
MIPUOPHUTETHOTO, JTMOO0 10 ycMoTpeHHto baHka.

1.5. KimmeHT cornamaetcsi ¢ TeM, 4To baHK BIpaBe COXpaHsATh PEKBH3UTHI IEPEBOAA, OCylecTBIeHHOro KitmenTrom Ha YcrpolicTse
camoobciyxuBanus banka, yuepes SMS-6ank (MoOunbHbIl 6ank), COepbank OHmaiiH, B KauecTBe MabIoHa JUIs IPOBEJICHUS B
nocieayronieM Kientom onepanuii yepe3 YcrpoiicTBa camooOcyxuBanust banka, SMS-6ank (MoOnisHbI Oank), CoepbaHk
Omnnaiin.

1.6. TIpenocraBnenue Kitmenty Bo3MokHOCTH 1osrydeHust Push-yBeoMiieHuii ocymiecTBisieTcs:

e no naunuaruse Kinuenra. KinueHT caMocTosITesIbHO BEIOMpAEeT AaHHbIH CHIOCO0 IMOJTy4eHUs! YBEIOMIICHHH B I10JIb30BATEIbCKUX
HacTpoiikax MoOmasHOTO npuiokeHus banka B cooTBeTcTBHM ¢ PykoBomcTtBoM mo mcmons3oBaHuio Coepbank OnmaifH,
pa3memeHHpM Ha OdunnansHoM caifte banka;

e TI0 MHUIMATHBE baHka ais KIMeHTOB, moiy4aromux SMS-cooOmienns Ha MoOMIbHOE YCTPOHCTBO, B TOM YHCIIE B paMKax
yeayru «YBenomieHus no kapre». O ¢daxre Birouenus: Kimenty Push-yBenomnenuii bank nnpopmupyer Kinenra B SMS-
coodriennn. Ipu satomMm KiHeHT MOXET caMOCTOSTEIbHO M3MEHHTh crocod yBemomieHusi ¢ Push-yBemomienuii Ha SMS-
coOOIIeHNsT TyTeM HW3MEHEHMs MOJIb30BaTEIbCKUX HACTpoeK MOoOMWIBHOTO TNpHiIoXKeHHs baHka B COOTBETCTBHH C
PyxoBoacTBoM 1o ncniosiszoBanmio Coepdank OHiaiiH, pasmenieHHoM Ha O¢unuansHoM caiite banka.

B ciyuae HeBo3MOXXHOCTH HampasieHus: bankom Push-yBenomiienns o HezaBucsamuM ot banka odcrositenscTBam (y Kinenra
oTcyrcTByeT ceth MuTepHer m T.m.), bank HampaBmser SMS-cooOmenne Ha HOMep MoOwipHOTO TenedoHa KimeHrta,

% TIpu HAMYUK TEXHUIECKON BO3MOKHOCTH.
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3aperuCTPUPOBAHHBIN It focTyna K SMS-6anky (MoOuinsHOMY OaHKY).

PUSh-yBeﬂOMJ’IeHI/Ie 0TO6pa)KaeTCH Ha 3KpaHe MoOuILHOTO YCTpOﬁCTBa B BUAC BCIJIBIBAIOIICTO YBCAOMJICHUSA U MOKET OBITE
BIOCJICACTBHUU TPOCMOTPECHO B MobuapHOM TPUIIOKCHUHU Banka.

1.7. Tlpumenenue B YKO Amnanora coOCTBEHHOPYYHOH MHOANMCH/TIPOCTON 3JE€KTpOHHOW moxanucu KimeHTa ocymiecTBisieTcs: B
MOPSIIKE U HA YCIOBHSAX, MPEAYCMOTpeHHBbIX [IpaBunamu snektporHoro B3anmozencTaus ([Ipunoxenne 2 k Ycnousim).

1.8. bank mnpopmupyer Kimenros o mepax 6ezonmacHoctu mpu padore B YKO, puckax KimeHta u BO3MOXKHBIX ITOCTEICTBHAX IJIS
Knmenra B cmydyae HecoOmoneHHs UM Mep HH(DOpMAanMoHHON Oe30macHOCTH, peKoMeHAoBaHHBIX bankom B [lamsTke 1o
6e3onmacHoctu. HpOpMHEpOBaHUE OCyIIeCTBIsICTC Taloke depe3 OdurnmansHeiii caiit banka, w/mnn B [logpa3nenennsx banka,
1/Wiy myTeM oTrpaBku SMS-cooOmienuit Ha HoMep MoOmITBEHOTO Tenedona KimenTa, 3aperucTpupoBaHHbIH A7 JocTyna k SMS-
6arky (MobunsHOMY OaHKy), n/nnn Push-yBenomienuit Ha MoOmisHOe ycTpoiicTBo KimeHTa ¢ ycTaHOBIIEHHBIM MOOMIEHBIM
npwitoxxenneM banka, B CoepOank OHIaiiH W/UiIM UHBIMHU CIIOCOOaMHU.

1.9. KnueHT 00s3yercst 03HAKOMUTBCS C Mepamu Oe3omacHoctu npu padore B YKO, pexomennyembiMu bankom B [lamstke 1o
0€301acHOCTH, U HEYKOCHUTEIBHO X COOMI0NaTh.

1.10. Bank ny6IMKyeT akTyaJbHbIH IepeueHs onepauuii, noctynspix Knuenry 8 YKO na OdunuansaoMm caiite banka®. Bank umeer
MPaBO W3MEHHUTH IIepeueHb orepanuii M (yHKOHH, KOTOpbIe MOTYT ocymecTBIsAThcs Kimentom uepes YKO, a Ttakxe
YCTaHABJIMBATH IMMHUTHI HA CYMMBI OTIEpaIliii, ocymecTBIsieMbIX depe3 YKO.

1.11. Bank o0s3yeTcs 00eCTIeYnTh KPYTIIOCYTOUHYIO JOCTYmHOCTh KoHTakTHOTO IeHTpa banka mo Homepam TenedoHoB KoHTakTHOTO
HeHTpa Ui B3anMoaeicTis ¢ Kimmerramu mmo Borpocam npenocTasieHus yoryT uepe3 YKO. Homepa TenedoHOB, 10 KOTOPEIM
MIPEJOCTABILIIOTCS YCIIyTH (Oomepanuu), pasMeniarorcs Ha O¢urnmaisaoM caiite banka.

2. NPEJOCTABJIEHHUE SMS-BAHKA (MOBHUJIBHOI'O BAHKA)

2.1. TlomoxeHusl HACTOSIIETO pa3jiesia UMEIOT NPEUMYIIECTBEHHYIO CHIIY MO OTHOIICHHIO K TOJIOKCHUSM aHAJIOTHYHBIX Pa3JiesioB
JIPYTHUX JIOTOBOPOB, 3aKII0UaeMbIX MeXIy bankoM u KineHTOM M perynmupyromux, B TOM 4Hcie, npeaocTaBieHue SMS-6anka
(MoGuibHOTO OaHKa).

2.2. Yepes kanan SMS-6ank (MoOuibHbIN 0aHK) Ha MoOunsHOM yerpoiicTBe KimeHTy mpeaocTaBisieTcsi BOSMOYKHOCTB!

e monydeHus ot banka MHQopManmoHHBIX cOOOIICHNUH;
e ortnpasku B bank 3anpocos;
® TOJKIIIOYEHHS YCIYyTH «Y BEAOMIICHUS 10 KapTey.

2.3. Bank mpepocrasisier Kimenty noctyn k SMS-6anky (MoOuinsHOMY OaHKy) IPY HaJIMYMK TEXHUYECKOW BO3MOXKHOCTH, a TaKkKe
corJialeHus: Mexxy bankoM u ornepaTtopom cOTOBOI CBSI3H.

2.4. Peructpauusi, OTKJIIOUCHHE, U3MEHEHHE paHee 3aperuCTPUPOBAHHOTO HOMepa MOOHIBHOrO TejedoHa Mo KapTe Ui 0CTyma K
SMS-6anky (MoOwipHOMY O0aHKY) W TOJYYCHHS YCIyIH «YBEOOMIIGHHS MO KapTe» OCYIICCTBISICTCS Ha OCHOBaHHHU
BOJIeU3bsABICHU KineHTa cieayronmmMu cnocooamu:

e B [logpasnenennu banka — ayisi perucTpanyy, OTKIIOYSHHUS, N3MEHEHHsI paHee 3aperucTpUpOBaHHOIO HOMEpa MOOUIIBHOTO
tenedoHa mo kapTe st moctyma kK SMS-6anky (MoOuiibHOMY 0aHKY) W ITOIKITFOYCHUS/OTKIFOUCHUS YCIYTH «Y BeJJOMIICHUS
no kaprte» KIMeHT moAmuceiBaeT COOCTBEHHOPYYHOH IOIIMCBIO HIM AHAIOrOM COOCTBEHHOPYYHOH MHOAIHMCH/TIPOCTOM
3IIEKTPOHHOM IIOJIHCHI0 COOTBETCTBYIOLIEE 3asBICHUE;

e uepes YCTpoHCTBO camMooOciyxkuBaHus banka — KiMeHT ocyIecTBISE€T perucTpaluio MM OTKIoueHue’ Homepa
MoOmibHOTO TenedoHa s qoctyna kK SMS-6anky (MoOWIbHOMY 0aHKY) U MTONYyYSHHS YCITYTH « Y BEAOMIICHHS TI0 KapTe) C
HCIOJIb30BaHUEM KapThl U MOATBEPKAACT 3Ty onepauuto BBojgoM [1MHa;

o uepe3 KonrakrHeiii 1ienTp banka — Ha ocHOBaHUU oOpateHus KineHta o TeseoHy Wik HHBIM CITIOCOOOM MPH YCIOBHH €T0
MTOJIOKUTETbHON M neHTnduKam u AyTeHTI/I(bI/IKauI/H/I%;

e uepe3 CoOepOank OmmaiiH — KimeHT mocne ycnemHod WneHTnpukanmmu u AyTCHTU(OHUKAIMA B CHCTEME OCYIICCTBISCT
perucTpanuo HoMepa MoouwibHOro Tenedona®® aas mocryna k SMS-6anky (Mo6uIbHOMY 6aHKY) M HOAKIIOUEHHE YCIYTH
«YBeIOMJICHHS TI0 KapTe» U MOJTBEP>KAACT OINepaluio YCTaHOBIeHHBIM i1t Cructemsbl «Coepbank OHaiH» criocoboM;

e uepe3 MoOmisHOe npumitoxeHne banka — KitmeHT oopmiisieT B 3JIEKTPOHHOM BHUJIE 3asIBJICHHE Ha PETHCTPALIMIO/U3MEHEHHE
paHee 3aperHCTPUPOBAHHOTO HOMEpa MOOWIBHOTO TenedoHa it goctyma kK SMS-6anky (MoOwmisHOMY OaHKY) H
TIOJIKJIIOYEHHE YCIYTH «YBEIOMIICHUS 110 KapTe» U MOJATBEP)KAAET olepanuio ohopMIICHHUS 3asiBICHNSI YCTAaHOBJIEHHBIM JUIS

Mo6unbHoro npuioxenne banka cioco6om®®,

2.5. Ecmm g nocryna k SMS-6anky (MoounsHOMY 6aHKy) KiieHT 3aperucTprpoBail 0JuH HOMEp MOOHMIIBHOTO Tesle)OHa JUIs OJTHOM
WIN HECKOJBbKHX CBOMX KapT, TO npu odopmieHuu/moaydeHnn KimeHrtoMm eme ofHoHW KapTel, xoctyn K SMS-0aHky
(MobOunpHOMY OaHKY) 1O HOBOW Kapre OyneT aBroMarmiecku (0e3 odopmuieHns 3asBieHus KimeHTOM) mpenocTaBieH IO

% B npesienax TeppUTOPHE 0OCITY>KUBAHHS OTAETBHBIX TEPPHTOPHATEHEIX GAHKOB MEPEUEHD OTEPAIHii, BOSMOKHBIX K COBEpHIEHMIO uepe3 CoepOank
Oumnnaitea 1 SMS-6ank (MoOMIBHEIH GaHK), MOKET OBITH OTPaHIYEH M0 TEXHUIECKHM NpHinHaM. HpopManuio o IpeJoCcTaBIsIeMbIX YCIyTaX MOXKHO
MOJTY4YHTH B TeppuTopranbHoM [logpasnenennn banka.

97 [Tpr HATMYNK TEXHAIECKON BO3MOKHOCTH.

9 Yepes KonTakTHbIi 1eHTp Banka KIHEHT UMeeT BO3MOKHOCTH 3aperHCTPHPOBaTh JA0CTYN K SMS-6anky (Mo6uisHOMY GaHKY) M MOAKITIOUHT
YCIIyry «YBeIOMIIEHHS O KapTe» TOJIBKO JUls HoMepa MOOHIBHOTO TeneoHa, KOTOPBIH yke ObUT paHee 3asBieH B baHk.

9 Yepes Coepbank Ounaiin KIMeHT MMeeT BO3MOXHOCTL 3apETHCTPUPOBaTh A0CTyN K SMS-6anky (MoGuibHOMY GaHKy) M MOAKIIOUUTH yCIyTy
«YBeIOMIICHHS 10 KapTe» TOJIBKO I HoMepa MOOUIBHOTO TesiehOHa, KOTOPBIH ke Obl paHee 3asiBieH B baHk

100 Cepruc peanmmsyeTcs Mpy HATMYHE TEXHAIECKON BO3MOKHOCTH. B 1emsix 6e3omacnoctn KimenTa BaHk BipaBe orpaHUYMBaTh yCIyTH 9epe3 SMS-
6ank (MoOWIBHBIA GaHK) /Ui HOBOTO HOMEpa MOOWIBHOTO Tene(OHa, 3aperHCTPUPOBAHHOTO KIMEHTOM depe3 MoOmibHOe mpuioxkeHue banka.
Wndopmarms 06 orpanndeHusX ImyOmuKyeTcst B PykoBoJICTBE IO MCIONB30BaHUI0 MOOHIBHOTO ycTpolcTBa B pamkax SMS-6anka (Mo6uimsHOTO
OaHKa).

54



2.6.

2.7.

2.8.

2.9.

2.10.
2.11.
2.12.

2.13.

2.14.

L4 B ClIy4a€ yKasaHUA B 3anpoce HCBEPHOT'O PCKBU3UTA IJIATEKA W/AIn CYMMEI IIJIaTEXKa, a TaKKE IO CriIopaM U pasHOrJIaCcusiM,

2.15.
®  OCYLIECTBIISITH KOHTPOJb cMeHbl SIM-kapTel 1o HOMepy MOOHMJIBHOTO TelieoHa, 3aperncTpHpoBaHHOrO KimeHToMm s

3aperuCTPUPOBAHHOMY paHee HOMepy MoOmIbHOro Tenedona. B unbIx ciayuasx Knnenty Heo6xoanmo oopMuTh 3asiBiieHHE Ha
noctyn kK SMS-6anky (MoOuiabHOMY OaHKY).
IMpenocraBnenne Kimenty ycmyr B pamkax SMS-0anka (MoOuibHOMY OaHKy) W/WiIM YCIyrH «YBEIOMJICHHUS IO KapTe»
OCYIIECTBIISICTCS. B COOTBETCTBHHU ¢ JJoroBopoM U PykoBOACTBOM 10 HCIIONb30BaHUI0O MOOHIBHOTO yCTpOHCTBa B pamKkax SMS-
6anka (MoOunbHOTO OaHKa), pa3MenieHHbIM Ha OduunansHoM caiite baHka.
Omnara Knmenrom xomuccuu 3a nepepauy SMS-cooOmienuii, B3uMaeMoil oniepaTopoM COTOBOH CBSI3M, a TaK)Ke€ KOMUCCHH 3a
yciIyry oOMeHa JJaHHBIMH uepe3 ceTh ViHTepHeT, BKItouas Hanpasienue Push-yBenomiennii, He sBisercst npeaMerom Jloroopa.
[MpenocraBnenne ycayr B pamkax SMS-0anka (MoOuibHOro 0aHKa), B TOM YHCIIE, NEPEBOA ACHEKHBIX CPEICTB CO CUETOB
Knnenta B banke Ha cuera (QU3WYECKMX M IOPUAWYIECKUX JIMI OCYIIECTBISETCA HAa OCHOBAaHHMM IONy4YeHHOTO bankom
pacIopspKeHuUs B BUIE 3anpoca, HalpaBICHHOTO ¢ HOMepa MOOMIIBHOTO Tene(oHa, 3aperucTpupoBanHoro KimmeHnrom st noctymna
kK SMS-06anky (MoOuipHOMY OaHKY).
Kiment noarBepxnaer, yTo mosydeHHbI bankom 3ampoc paccmartpuBaercs baHKOM Kak pacropspkeHHE Ha IPOBEACHHE
orieparyi 1Mo c4eTaM KapT U Ha IPEIOCTaBICHUE APYTHX ycIyr baHKka, mosrydeHHOe HemocpeACTBEHHO oT Knnenra.
Hcnonrenue pacnopspkenuit Kimmenra, nepenanapix nocpeactsom SMS-6anka (MobmsHOTO OaHKa), ocymectsisercs bankom
HE Mo3gHee pabodero AHS, CIEAYIOUIET0 3a JHEM MTOTYIEHHS TAKOTO PACTIOPSKEHHS.
KrnmeHt 00s3aH HCKITIOYUTH BO3MOKHOCTH HCIIONB30BaHMS TPETBUMHM JMIAMH MOOMIBHOTO YCTpOICTBA, HOMEpP KOTOPOTO
HCTONB3YyeTcs U focTyna k SMS-6anky (MoOmIsHOMY OaHKY).
Kimnent o6s13an nHGOpMHEpOBaTE BaHK 0 MpekparieHn HCIO0Ih30BaHU HOMepa MOOMIIBHOTO Telle(OHa, 3apEerHCTPUPOBAHHOTO
Knuenrom anst nocryna k SMS-6anky (MoOunsHOMY 0aHKY).
KimeHt cornarnaercs Ha nepeaady 3arnpocoB, noixyueHue MHPOpMaMOHHBIX COOOLIEHUI U YBEJOMIICHHH B paMKaX YCIyTrH
«YBeIOMIICHHS TIO KapTe» M0 KaHajllaM Iepelauyd COOOILICHU, OCO3HaBas, 4TO TaKHe KaHalbl repeiadyd MHGOpPMALMH He
SIBJISIFOTCST 0€30MaCHBIMHU, M COTJIAIIACTCS HECTH BCE PUCKH, CBSI3aHHBIC C BO3MOXKHBIM HapylICHUEM KOH(UACHIIMAIbHOCTH,
BO3HUKAIOIIME BCIIEACTBHE HCIIOJIb30BAHUS TAKUX KaHAJIOB Iepeiaun HH(POPMAIHH.
baHK He HeceT OTBETCTBEHHOCTH:

BO3HUKAIOIIUM MEKIY Kiauentom u OpraHnu3anusAMHA-0JIy4aTCIIsIMU I1J1aTCXKa,

® [0 MPETCH3USM JIMII — BJIAJCIBIICB HOMEPOB MOOMJIBHBIX TeJIC()OHOB, 3aperucTpupoBaHHbIX KinentoM s qoctyma Kk SMS-

6anky (MoOuiIbHOMY OaHKY);

e 3anenocraBky SMS-coobmenus/USSD-komanapl/Push-ysenomuenust ¢/ua MobunsHoe yerpoiictBo Kinenra, B ciyuae eciu

9TO OOYCIIOBIICHO NMpHWYMHAMH, He 3aBucAmuME oT banka (SMS-coobmenne/USSD-komaHma He OTIIPABICHO OIIEPaTOPOM
COTOBOIl CBfI3M, OTCYTCTBYeT IOIKIIOYCHHE K MOOMIBHOW cBs3W, cetn MHTepHeT, MoOmibHOe ycrpoiicTBo KimeHnra
HEJOCTYIHO JJIMTEIBHOES BPeMsI U T.I1.);

L4 3a yl_uep6 U pasrjanceHue 0aHKOBCKOM TalHBI ¥ NIEPCOHATIbHBIX TaHHBIX KJ'II/ICHTa, BO3HUKIINEC BCICACTBUC NOITyCKa Kmunentom

TPETHHX JIUII K UCTIOJIL30BAHUIO MOOMIBHOTO TenedoHa, HoOMep KOTOpOro 3aperucTpupoBan Kimentom it gocryna Kk SMS-
0arky (MoOmisHOMY 0aHKy), THOO K HCIOJB30BaHWI0 MOOWIBHOTO ycTpoiicTBa KimeHTa ¢ yCTaHOBJIGHHBIM Ha HEM
MoOusHBIM IpHIIoKeHHeM baHka;

° 3a MOCJICACTBHUA HCHOJIHCHUSA PACIOPSIKCHUA, MCPEAAHHOIO B baHk ¢ ucnoap3oBaHmEM HOMCEpa MOOUILHOTO TCJ'IG(i)OHa

Kimenra, 3apeructpupoBanHoro Kmmentom s goctyma kK SMS-6anky (MoOmisHOMY OaHKy), B TOM 4YHCIeE, B ciydae
UCTIONB30BaHNA MoOMIBHOTO yeTpoiicTBa KineHTa HeymoIHOMOYEHHBIM JINIIOM;

° 3a yLuep6, BO3HHKIIHNHA B pe3yjIibTaTe HECBOCBPEMCHHOI'O0 YBCAOMIICHUA banka o NpPEeKpallCHUN HCIIOJb30BaHUs HOMEpa

MOOMIIEHOTO TeNe(OHa, 3apETUCTPUPOBAHHOTO IS ocTyna kK SMS-6anky (MoOmisHOMY OaHKY);

e  3aymep0, BOSHUKIINI BCIEACTBHE YyTpaThl Wi nepeaaun Kimmerrom MoOMIIBHOTO yCTpOHCTBA HEYITOTHOMOYEHHBIM JINIIAM;
e B Cilydyae HEBO3MOXHOCTH IpeloCTaBieHus yciayr depe3 SMS-Oank (MoOunbHBIN 0aHK) mo He3aBHCSIMM OT baHka

06CTOﬂTeHLCTBaM, B TOM 4YHUCJIC IO NPUYHMHE HE MPCAOCTABICHUSA BaHKy CTOPOHHUMU OpTaHU3aluAMU HeO6XO}II/IMLIX
CEepBHCOB.

bank nmeet npaBo:

noctyna k SMS-06anky (MoOunbHOMY 0aHKY), U, B ClIydae BBISBJICHHUS TakuX (HaKTOB, IPUOCTAHABIMBATH IPEIOCTABICHUE
yenyr uepes SMS-6ank (MoOuibHbIN 0aHK) 10 moaTBepkaeHus Kitmenrom cmersl SIM-kapTsr;

e mpoBepsATh (akT BrageHus Kimenrom HoMepoM MOOMIBHOTO TeneoHa, 3aperuCTPpUPOBAHHBIM U AocTyna K SMS-6aHky

(MobunsHOMY 0aHKy). B citydae BBISBICHHS MPUHAIIC)KHOCTH HOMEPa MOOMIBHOTO Tene(oHa TPETheMY JIUIY A UHOTO
OTUYX/IeHUs HoMepa TenedoHa, bank umeer npaso oTka3aTh KimeHTy B peructpannu HoMepa TenedoHa st qoctymna Kk SMS-
6anky (MoOmIsHOMY OaHKY)/MPEeKpaTUTh JOCTYI K SMS-6anky (MoOuinsHOMY 0aHKY) /71 3TOTO HOMEpa TeledoHa;

e BBoAUTh B SMS-Oanke (MoOmisHOM OaHKE) OTpaHWYEHHS Ha COBEPIIEHHE OIEpaluii W Opyrhe Mepbl W IIONUTHKH

0e30macHOCTH, HalPaBJICHHBIE Ha COKPAIIEHHE BO3MOXKHBIX IToTepb KineHnTa n baHka oT HenmpaBOMEPHBIX AEHCTBHNA TPETHHIX
JIVILL

e  TpekpaTHTh Aoctyn K SMS-6anky (MoOmisHOMY 0aHKY) B ciiydae HapynieHns KireHToM cBomX 00s13aTensCcTB 1o JJorosopy;

®  [IPUOCTAHOBUTH JOCTyN K SMS-0anky (MoOuipHOMY 0GaHKy) Ha OCHOBaHMHM ycTHOTo obOpamienust Knuenra B KoHTakTHbIH

ueHTp banka;

®  [IPUOCTAHOBUTH WJIM MPEKPATHUTH NocTyn kK SMS-6anky (MoOmisHOMY 06aHKY) B cilydae BbIABICHUS BaHKOM B eSTeIbHOCTH

KireHTa mpu3HAKOB COMHHTENBHBIX ONEpandii U CIENOK, a TakKe MPU HempenocTaBieHHd KIHMEHTOM JOMOJHUTENbHON
uHdopmanuu (0KkyMeHToB) BaHKy, B TOM 4HCIe TOSICHSIOIIEH SKOHOMUYECKHM CMBICT MPOBOAUMBIX 10 CueTy omnepanuii
(cnmenok).
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2.16. Hocryn x SMS-6anky (MobuibHOMY OaHKy) W/MiM yciyra «YBeJIOMIJIEHHUs MO KapTe» II0 KapTe, BBINYIICHHOW B paMKax
JloroBopa, npenocrasiseTcs 10:

e  OTKIIOYEHHS jocTyna K SMS-6anky (MoOunbHOMY 0aHKY) H/MIIH yCIyTH « Y BEIOMIICHHS 110 KapTe» 1o nHUnnaTtue Kinenra;
e  3akpbiTus Cuera KapThl;
e  OKOHYAHHUS CPOKa JEHCTBHS KapThl;

e  MpeKpalieHus YCIyru «YBEIOMIICHUS 10 KapTe» Mo Kapre, co CueTa KOTOPOH OCYIIECTBIAETCS CIICAHNUE TUIATHI 33 YCIIyTy

«YBenomenus o kapre»o:;

e  mpekpaineHus gocTyna k SMS-0anky (MoOuIbHOMY OaHKY) W/HITH YCITYyTH «Y BEIOMIICHHUS TI0 KapTe» M0 MHAIUATHBE baHka.
2.17. Tlpu npoBeJcHUU OmepaIuii ¢ ucmoab3oBanneM SMS-6anka (MoOHIBHOTO OaHKa) UCTIONB3YETCS MOCKOBCKOE BPEMSI.

3. TPEJOCTABJIEHUE YCJYT C UCIOJb30BAHUEM CUCTEMBI «CBEPBAHK OHJIATH» W TIPOBEJIEHUE
OINEPAIIVI B CETH MHTEPHET

3.1. ITlomoxeHusI HACTOSIMIETO pa3ziesia UMEIOT MPEUMYIIECTBEHHYIO CHIIy MO OTHOIICHHIO K ITOJIOXKCHHUSIM aHAJOTHYHBIX Pa3leiioB
JIpYTHUX OTOBOPOB, 3aKirouaeMblx bankom m KimeHTOM M perymupyroomux, B TOM 4YHUcle, IpefocTaBieHue yciayr B Cucteme
«CoepOank Onnaitny.

3.2. COepbank OwHnaiiH — aBTOMAaTH3MPOBaHHAs 3allWIIEHHas CHUCTEMa JMCTAHIIMOHHOTO oOchmyxuBaHusi Kimenra uepes
Odunmanbuelii caiiT banka, a Takoke MoombHOE npuiioxenue banka, obecneunBatommas:

e BO3MOXHOCTH COBepIUIcHHs KIIMEHTOM omepaiuii 1o cYeTam KapT, OTKPHITBIM B BaHke, a Takxke okazanus KiMeHTy MHBIX
yeuIyr;

e  J0CTYN K MH(OPMAIMKM O CBOMX CYETAaX KapT W JPYTMX MPUOOPETEHHBIX GAHKOBCKMX NPOJAYKTaX U YCIyrax, a TakkKe K
unpopmanuu’®? o pacxoanom mumure!® no Busnec-kapram Kiuenta, k apyroit gpuHaHCOBOM/HepUHAHCOBOH MH(OpMALUK
baHka/cTOpOHHUX OpraHu3auuii;

e  BO3MOXXHOCTH COBEpIICHHUS JACHCTBHUII 1O mHoiydeHHIo oT baHka, ¢opMupoBaHMIO, HampaBieHUIO B baHK DJEKTPOHHBIX
JOKYMEHTOB (B TOM YHCIe A LEeNel 3aKmodeHust oroBopoB Mexay Kmmentom m Bankom), a Taxke IO HOAIHCAHHIO
DJEeKTPOHHBIX JOKYMEHTOB AHAIOrOM COOCTBEHHOPYYHOH MOIHMCH/TIPOCTOI ANIEKTPOHHOH noanuchio KinenTa;

° JOCTYI K COXpaHCHHBIM KOITUAM BHCKTpOHHLIX JOKYMCHTOB;

L4 BO3MOXXHOCTbB ITOJIb30BAHUA CepBI/ICOM «I[I/IaJ'IOFI/I»lM.

Iepedenp BumoB MOOWIBHOrO TpHIOKEHHS baHKa, MOPSAAOK €ro ycTaHOBKM Ha MoOuimbHble ycTpoiictBa Kimenra u
MCIIOJIb30BaHusI MyOnukyroTes Ha OdunuansHoM caiite banka.

3.3. Bank mpenmocrasiser Kimenty ycnyru ¢ ucmnonb3oBaHueMm Cuctembl «COepOank OHIaWH» MPH HATWYHH TEXHUYCCKOM
BO3MOKHOCTH.

3.4. TlpemocraBnenue Kiwmenty ycayr ¢ ucnons3oBanueM Cuctembl «COepOank OHIAiH» OCYIISCTBISACTCS B COOTBETCTBHHU C
JloroBopowm, a Takxe B COOTBETCTBUH ¢ PykoBOICTBOM 10 ncnonb3oBaHuio Coepbank OHmaiiH, pa3MerieHHsIM Ha OpunnanbHOM
caiite banka.

3.5. Toaxmouenne Knuenra k Coepbank OHnaiiH ocylecTBISETCS NpU ycinoBuu Hanuuus y KimeHra neiicTByromied KapThbl, IUis
kotopoii Kinent 3apeructpupoan B banke Homep MoOuiIbHOTO TesedoHa s gocryna k SMS-6anky (MoOuiibHOMY OaHKY).

3.6. Jlorun (Muentuduxarop nonw3osarens) u IMoctosHubii napons'® mns gocryna k yciyram Cucrembl «COepbank OHuaiiny
KJIHeHT MOXKET HOJIyYHUTh OTHUM M3 CIECIYIOIHX CIIOCOO0B:

®  MONY4HTh 4epe3 YCTPOHCTBO camooOCiykuBaHus BaHka ¢ WMCHOJb30BaHMEM KapThl'’®., Omnepauus momydenus JloruHa
(Unentndukatopa moms3osareist) u [locrostHHOr0 Mapoist noareepxkaaercs [IMHow;

®  CaMOCTOSTENBHO ONPENeNIUTh Yepe3 yaaJeHHY0 perucTpauuio Ha OduimansHoM caiite banka Ha cTpanune Bxona B Cuctemy
«Cbepbank OHNaiiH» C HMCMOIB30BAHUEM pEKBU3MTOB KapTh'®’. Onepauus cosnanus Jloruna (Mpentudukartopa
none3oBarens) U I[loctosHHOrO mapoiisi moATBepkaaeTcss OTHOPAa3OBBIM IMApOJieM, KOTOPBIA HAalpaBiseTcss Ha HOMeEp
MoOwmipHOTO Tenedona KnmenTa, 3aperucTpupoBaHHbIi i qocTyna kK SMS-6anky (MoOmIsHOMY 0aHKY);

®  CaMOCTOSATENILHO OIpEeTnTh HOMep MoOwibHOTO Tenedona KimeHra, 3apeructpupoBaHHBIN 11 goctyma Kk SMS-0aHky
(MoOunpHOMY 0aHKy), B KadecTBe apomnoiHuTensHoro JlormHa (MaoeHTnmkaTopa mOIB30BATENsI) Yepe3 YHOAJICHHYIO
peructpanuro Ha OduiuansHOM caiite banka Ha cTpanune Bxona B Cucremy «Coepbank OHIalH» ¢ HCIIOIH30BAHUEM CBOCH
kapTe!%, 6o B HacTpoiikax nu4HOro Kabunera B Cucreme «COepbank Omnaiin». [lojakmodenue (OTKIIOUEHUE) HOMEPA
MoOmibpHOTO TenedoHa B kadectBe Jlormna (Maentudukaropa monp3oBaress) noarBepxkaaercss OJXHOPAa30BBIM MApoOJIEM,
KOTOpBIH HampasisieTcss Ha HOMep MoOwibHOTro Tenedona KimeHTa, 3apernCTpHpOBaHHBIA [yl JocTyna Kk SMS-OaHky
(MobwibHOMY 0aHKY).

101 Mnst kapThI, MOAKITFOUEHHOM K ycIyTe «Y BEIOMIIEHHS [0 KapTe», CO CUETa KOTOPOU HE OCYIIECTBISETCS CIUCAHME IUIATHI 32 YCITYTY « Y BEJOMJIEHHUS
TI0 KapTey.

1092 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.

103 JTumuT pacxomOBaHMs JIEHEKHBIX CPEJICTB 10 BU3HEC-KapTe, yCTAHABIMBAEMEI KOPMOPATUBHBIM KIHMEHTOM BaHKa, B mpenenax KOTOPOro
Jiepxatelto biusHec-kapTsl pa3peraeTcs IpoBeeHUE ONepaLii.

104 Cepauc npeiocTaBaAseTCA NPU HATHYMH TEXHUYECKOH BO3MOKHOCTH.

105 [Ipu HANMYMM TEXHWYECKOH BO3MOXHOCTH baHK peanmusyer ans Knmenta Bo3MoxHOCTh cMeHbl 3HaueHuit Jlormna (Mpentudukaropa
nionb3oBatesisi)/[IocTOsIHHOTO MapoJis, a Takxke BocctaHoBieHue Kinenty 3Hauenus Jlornna (MaeHtudukaropa moap308arens).

106 [Tpu HATMYKM TEXHUYECKOH BO3MOKHOCTH.

107 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.

108 Cepeuc mpenocTaBisieTcss TIPH HAIMYUM TEXHUIECKOH BO3MOxkHOCTH. HoMep MOOGWIBHOTO Tene(OoHa B KAa4eCTBE JOMOJHUTENBHOTO Jlormna
(Mnentudukaropa nons30BaTeNs) MOXKET OBITH HCIOJIB30BaH Ut focTtyna B Cucremy «Coepbank Omnaiiny uepe3 Odurpansuenii caift banka.
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3.7.

Hoctyn KiueHTa K HEKOTOPBIM yciyraM MoOwibHOro mpmioxenus bankal® ocymiecTsisieTcss mpH yCIOBHH €ro yCIEMIHOMN
Unentudukanmu 0e3 Ayrentudukaiyu. Takue ycIyrd OpeJoCTaBIAIOTCS B MOOMIBHOM MPHWIOKECHUU 03 BBOAA KIMEHTOM
[MocrostHHOTO TApOJIsi MPHU YCIOBUH YCICNIHON peructpanmu MoOwmibHOTO mnpuiioxeHus banka Ha MoOWIbHOM yCcTpoMCTBE
Knuenra.

Oneparun B Coepbank Omnaiin Kimuent noarsepxkaaet OQHOPA30BbIM HAPOJIEM, KOTOPBIH BBOJUTCS MPU COBEPUICHUH OTICPAIIUN
B C6epOank Ommaiin, 1160 MyTeM HaXaTHs IPHM COBEpIIEHUM olepanuu kHomkM «Iloarsepxxmaron!l’, mubo BBOA KOMaHIBI
noarsepxaenusa’! B unrepdeiice Cucremsr «Coepbank OHnaim».

OnHopazoBbie napoiau KimeHT MoKeT Nody4YuTh:

e B SMS-coo01meHny, oTIpaBIeHHOM Ha HOMEp MOOMIBHOTO TesieoHa, 3aperucTpupoBanHblii Kinenrom s noctyna k SMS-

6anky (MobOuinpHOMY 0aHKyY) (Ipu BEIOOpE JaHHOTO croco6a nomydenus: OgHopasoBoro naposst B Coepbank OHiaiin);

e B Push-ysenomnennn'? (mpu BeIGope naHHOrO croco6a noaydenus OxHopasosoro napons B Coepoank OHnaiin).

3.8.

3.9.

3.10.

3.11.

[pu pazmemenun B Coepbank OHIaH DIEKTPOHHOTO JOKYMEHTA TN CCBUIKH Ha DJIEKTPOHHBIA JOKYMEHT, KOTOPBIH COIEPKUT
YCJIOBHS JOTOBOpa, TAKOH JOKYMEHT IIpH3HaeTcs HanpaBieHHbIM bankom Kimenry.
Iopsimox ¢dyaxmmonupoBanus Cucremsr «CoOepbank OHIaiiH» MO3BOJSET JOCTOBEPHO YCTAaHOBUTH, YTO (OPMHUpPyEMBIC U
nepenaBaemble BHyTpu Cucrembl «Coepoank OHnaiin» DIeKTpOHHBIE TOKYMEHTBI HCXOST OT CTOPOH 1o JloroBopy.
Kimenrt cornmamaercst ¢ mosydyeHueM yciayr nocpeactBom COepOank OwmaiiH yepes3 ceTb VHTepHeT, OCO3HaBas, YTO CETh
WurepHer He sBisieTcsi 0€30MacHBIM KaHAOM CBSI3M, W COIJIAIIAeTCs HECTH (PUHAHCOBBIE PHCKM M PUCKH HapyLICHUS
KOH()MACHIIMAILHOCTH, CBSI3aHHBIE C BO3MOXKHON KoMIIpoMeTanueil nadopmannu mpu e€ nepenade yepes cetb MHTEpHET.
Kimenr cornamaercst ¢ tem, uto bank mpu mpenocTaBieHHHM yciayr ¢ ucroib3oBaHueM Cucrembl «COepOank OHaiH»
yCTaHaBIIMBACT:

° MAakCUMaJIbHYIO CYMMY O}lHOﬁ Oorcpaluuy IUIaTeXKa WKW IMNEPEeBOJa JACHCKHBIX CPECACTB Ha CUYCTa TPETbUX JIMI WU

MaKCHMaJIbHYI0 CYMMY OIepanuil IuiaTe)kedl ¥ MepeBoJOB Ha cyeTa TPEThUX JIMI[ B CYTKH, ONpPENENsieMyI0 JIMMHTAMHU,
nyonmukyembiMu Ha OdunmansHoM caiite banka;

o NEPEUYCHb BO3MOKHBIX HOHy‘I&TCJ’ICﬁ JCHEKHBIX CPEACTB, B aIpe€C KOTOPBIX MOIrYT OBITh COBCPUICHBI IIIATCXKHU, a4 TAKKE

MaKCHMAIIBHYIO CYMMY TaKHX OMEpalMii B CYTKH, YCTAHOBJICHHYIO JUIsI OTHCIBHBIX MOJydYareliei, MmyOJuKyembie Ha
OdunmansHoM caiite banka;

e  [pu UCIOJb30BaHUU MoOubHOTO NpriioxkeHus banka nepedeHb MOOMIIBHBIX YCTPOUCTB, C KOTOPBIX MOXKET OCYIIECTBISITHCS

noctyn Kimmenra k Cucreme «Coepbank OHnaitH», Ha 0CHOBE HACHTH(UKATOPOB YKa3aHHBIX yCTpoucTB. MnenTrdukaropsr
TaKUX YCTPOMCTB ONpEENSAIOTCS U COoXpaHsatoTcss baHkoM mo (akTy ycrnemHoro BbIIoNHEHUs KIHMEHTOM ompeneneHHON
bankom u ony6nukoBaHHOM Ha OduimansHoM caiite banka nponenypsl peructpanun MoGuiIbHOrO npuinoxeHns banka Ha
ycTpoiicTBax, ucrnons3yemsix Kiuentom. IIpu cmene KnmneHToM HCHoOIB3yeMoro ycTpoHCTBa, 3aperdCTpUPOBAHHOTO IPU
ycraHoBke MoOMIBHOTO MpHiIokeHHs baHka, HE0OXOJMMO OCYIIECTBUTh peructpano MoOouibHoOro npuioxeHus banka Ha
HOBOM YCTpPOMCTBE;

e npu ucnons3oBannu COepbank OunaiiH uepe3 OdumanbHblii caiiT banka, nepeueHb MOOHIBHBIX YCTPOMCTB, C KOTOPBIX

MOXeT ocymiecTBisiThess noctyn Kimenra k Cucreme «COepbank Omiaitn», Ha ocHOBe ycremHoW WpeHtnduxauuu u
Ayrenrudukanuu Kinmenra ¢ ycrpoiicTsa;

e  OrpaHMYCHHE Ha HCIIOJIB30BaHME HA OJHOM MOOHMIBHOM yCTpOICTBE HECKOIBKUX Bepcuit MoOMIBHOTO MpUiIoKeHus baHka,

3.12.

3.13.
3.14.
3.15.

3.16.

3apETUCTPUPOBAHHBIX HA OJJUH a00OHCHTCKUI HOMEP MOOHILHOTO TeaedoHa.

KnueHTt camocTosITensHO U 32 CBOM cueT of0ecredrnBaeT MOJKII0UYEHUE CBOUX JIEKTPOHHO-BBIYUCIUTENBHBIX CPEACTB K CETH
Wutepret, noctyn k cet MHTEpHET, a Takke 00eceunBaeT 3aluTy COOCTBEHHBIX 3JIEKTPOHHO-BBIYUCIUTEIBHBIX CPEJICTB OT
HECaHKIIMOHUPOBAHHOTO JOCTYyMa TPEThUX JHII U BPEIOHOCHOTO MporpaMMHOro obecrieueHus. B ciiyuae HCIONb30BaHH
Coepbank OmmaifH Ha He MpUHAANeKauX KIHMEeHTY BBIYUCIUTENBHBIX CpEACTBaX, KIMEHT HeceT BCe PHUCKH, CBS3aHHBIE C
BO3MOJKHBIM HapyIICHHEM KOH(DUICHIIMAILHOCTH M IEJIOCTHOCTH HH(GOPMAIIMH, a TaK)Ke BO3MOXHBIMH HEIPAaBOMEPHBIMH
JIEUCTBUSMU UHBIX JIULI.

ITpu npoBenennn onepanunii B Coepbank OHIANH UCTIONB3YEeTCI MOCKOBCKOE BPEMS.
Yenyru Cucremsr «Coepbank OHIaiH» MPEIOCTaBIIAIOTCS B COOTBETCTBUH ¢ Tapudamu banka.

IMony4yennsle OHOPA30BBIE MApOJM TAaKXKe MOTYT HCIOJB30BaThcsi KimeHTOM B kadecTBe AHajora coOCTBEHHOPYYHOM
HOANMCH/TIPOCTOM NEKTPOHHON ToanucK KimeHTta Iyt HaJuiexalliero MoATBEpKACHUS pacnopsbkeHns KimeHTa mo omuare
TOBApOB U YcIyr B ceTu VHTepHeT ¢ mpuMeHeHHeM TexHosorui «MasterCard SecureCode» u «Verified by Visay.

Bbank obs3yercs:

3.16.1. IlpuHUMAaTh K HMCIOJHEHHWIO IMOCTyNUBIIHNE OT KimeHTa ONeKTpOHHBIE NOKYMEHTHI, O(QOPMIIEHHBIE B COOTBETCTBHH C

JIEHCTBYIOIINM 3aKOHO/ATeNbCTBOM Poccuiickoit @eneparun, TpeOOBaHUSIMH HOPMATHBHBIX JOKyMeHTOB banka Poccuwm,
Hacrosimero Jlorosopa, moarsep)kaeHHbIe KITMeHTOM yCTaHOBICHHBIM cITOcOO0M. baHK HCcnomHseT NpuHATHIE DIIEKTPOHHEIE
JIOKyMEHTHI He M03/JHee pabodero JH, CJIeTyIONIEero 3a JTHEM UX MoiydeHus oT KiuenTa.

3.16.2. He pasrnmamars ¥ He nepenaBaTh TpeThbHM JniiaM uH(popmaruoo o Kimenre u ero omepamusax B Coepbank OniaifH, 3a

HCKJIIOYEHUEM CIIy4aeB, IPEAYCMOTPEHHBIX ICHCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccuiickoit @denepanuu u JJorosopom.

3.16.3. OOecmeunth coxpaHHOCTh wuH(pOpMammu 00 omepamusx Kimenra B COepbank OniaifH, OCYIICCTBISTh XPaHECHUE

DNEeKTPOHHBIX TOKYMEHTOB, oopmiieHHbIX Kinmentom uepe3 Coepbank OnnaiiH, U mpeocTaBieHne JOKyMeHTOB KineHTty

109 PIudpopMaIMOHHbIE YCITYTH.

110 Kyonka peanusyeTcs cpe/icTBAMHU MPOrPaMMHOTO obecrieueHus. BaHk BrpaBe H3MEHATH AU3aiiH 1 HAaMMEHOBAHHUE JJAHHON KHOTIKM.

11 Teker, KOTOPBIH KJMEHT caMOCTOATENEHO BBOAUT Ha MOGHIILHOM yCTpoiicTBe B BHle KoMan 1. KoMaH Ibl TO/ITBEp K AeHHs onpeensiorcs bankom
U JIOBOJIATCS JI0 CBeNIeHUs KueHToB Ha OdurnmansHoM caiite Barka. BaHk BpaBe M3MEHATh COCTAB KOMAHI.

112 TTpy Hanu4uu TeXHAIECKOH BO3MOMKHOCTH.
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3.16.4.

o ero 3ampocy yepe3 CoepOank OnnaiiH Tu00 HAa OYMaKHOM HOCHUTEJIC B TCUCHHE CPOKA, YCTAHOBJICHHOTO JICHCTBYIOIIUM
3akoHoAarenbcTBoM Poccuiickoit denepanuu.

B ciayuae HeBo3MOXKHOCTH mpenoctaBieHus yoryr Cuctembl «CoepOank OHIAWH» MO TEXHHYCCKUM WM WHBIM IPUYAHAM
pasmectuth Ha OdunuansHoM caiite banka winn B Coepoank OHIaliH COOTBETCTBYIOIIYIO HH()OpMAITHIO.

3.17. banHk umMeeT mpago:

3.17.1.

3.17.2.

3.17.3.

3.17.4.

3.17.5.

3.17.6.

3.17.7.

B onmHOCTOpOHHEM TOpSIIKE MPEKpaTUTh mperocTaBieHne yciayr Cucremsr «COepbank OHIaifH» B Ciaydae HapyIICHHUS
Kimentom cBoux ob6si3anHOCTEH 110 JJoroBODY.

[IprocTaHOBHUTE MK OTpaHUYHUTE TpefocTaBieHne yeayr Cuctemsl «Coepbank OHmaiH»:

e  [Ipy BBISBJICHUU (PAKTOB W/MIIM NPU3HAKOB HAPYIICHUS! HHPOPMAIIMOHHON 0€301acHOCTH;

e B CIily4yae TPEXKpaTHOro HeKoppekTHoro BBoja Kimentom IlocrossHHOrO Maposs;

e  BoisiBieHUs bankoM B nesitensHOCTH KitneHTa NpU3HAKOB COMHUTENBHBIX ONEPAIMi U CIIEJIOK;

e  IIpH HEmpeRoCTaBICHUM KIMEHTOM JONMONHHUTENbHONW MH(pOpMamuu (JOKyMEeHTOB) baHKy, B TOM 4mciie MOSCHSFOLICH
9KOHOMHYECKUH CMBICI MTPOBOIUMBIX TT0 CUeTy omnepanuii (CIeoK);

e npu Hanmnuun y banka urdopmanmut® o Tom, 4T0 B oTHOMIEHNH KIMEHTa CyIOM BHIHECEHO ONPENENEHUE O IPU3HAHUM
000CHOBaHHBIM 3asIBJICHUS O PHU3HAHNH IPaKJaHNHA OAHKPOTOM M BBEJCHA MTPOLIEAYPa PECTPYKTYPH3ALIUH J0JITOB WU
MIPUHSTO PEIICHHE O IPU3HAHNN TPaXKJaHNHA OAHKPOTOM M BBECHA MPOLEAYpa peaTn3alliii HMYIIIECTBA.

YcTaHaBiIMBaTH TUMUTH Ha coBepiieHue onepanuii B Cucteme «COepbank OHNaiH», a Takke peann3oBbBaTh B CHcTeme
«Co6epbank OHnaiin» qpyrue MexaHu3Mbl, CHIXKarolue pucku banka u Kinenra.

OcyiecTBiarh KOHTpob cMeHbl SIM-kapThl o HOMepy MoOOHWJIBHOTO TeiedoHa, 3aperucTpupoBaHHOMY KimeHtom mis
nqoctyna Kk SMS-06anky (MoowibHOMY 0aHKY), U, B ClIydae BBIABICHHUS TaKoro (hakta, MPHOCTAHABIMBATEH UIIA OTPAHUYMBATH
npegocTasieHue ycayr B Cucteme «Coepbank Onmaitn» 10 noarsepxkacHus Kirentom cmebl SIM-kapThl.

Hcnonb30BaTh CTOpPOHHEE NpOrpaMMHOE OOecredyeHHe M CKaHMpOBaHWs, pacno3HaBaHuss QR-koqoB B memsix
MPeI0CTaBIICHUS OTIENIBHBIX CEPBHUCOB MOCpencTBOM MoOMIBHOTO NpuiIokeHus baHka.

IIpuocranaBnuBaTh HanpasieHne KnneHTy n3senieHuit (MOATBEP)KICHUN) O IPUHATHH K UCTIOIHEHHIO PACIOPSDKEHUM 1 HHOM
KOH(UICHIIMAIBHOI MH(POPMAIMU ¥ OCYILECTBICHHH NIEPEBOIa ACHEKHBIX CPEJICTB HA OCHOBAHUH 3arpoca, OTIPABICHHOTO
¢ HoMepa MoOwIbHOTO TenedoHa, 3aperucrpupoBanHoro Kmmenrom ais pocryna k SMS-6anky (MoOuibHOMY 0OaHKy), B
ciydae eciau baHKy cTao U3BECTHO O MPU3HAKaX, yKa3bIBAIOIIMUX Ha!

e  K3MeHeHHe nosyyarens HH$OpMaly, HanpaBlieHHONH bankom u ncnons3yemoit mpu Ayrentudukaunu Kinvenra;

e  U3MCHEHHE OTHPABUTEN 3ampoca ¢ HOMepa MOOMIBHOIO Tele(oHa, 3aperuCTpHpoBaHHOr0 KireHtoM 1t mocTyma K
SMS-6anky (MoOninpHOMY 0aHKY), Ha OCHOBAaHUH KOTOPBIX OCYIIECCTBIIICTCS MEPEBOJ ACHEKHBIX CPE/ICTB;

e  3ameHy SIM-kapThl, IpeKpalleHue 00CITy)KHMBAHUS WM CMEHY HOMepa MOOMIBHOTO TeleoHa, 3aperncTpUpOBAHHOTO
Kimenrom st moctyma k SMS-6anky (MobwipHOMY O0aHKY);

e  U3MCHEHHME HICHTH(HUKATOPA YCTPOMCTBA, OMPENCICHHOIO M COXPAaHCHHOr0 BaHKOM MNpH YCIEIIHOM BBINOJIHCHUH
npoLeaypsl perucTpanun MoouinsHOro npruioxeHus banka Ha MOOMIIBHBIX YCTPOHCTBaX, HCMONB3yeMbIX KitneHToM.

Broxuposars noctyn Knuernra k Cucreme «Coepbank OHnaitH» Ha OCHOBaHUH YCTHOTO oOpameHus Kinnenta B KoHtakTHBIN
ueHTp banka.

3.18. DBaHK He HeceT OTBETCTBEHHOCTH:

3.18.1.

3.18.2.

3.18.3.
3.18.4.

B cnygae HeBo3moxHOCTH TipenoctaBieHusi ycayr Cucrembl «COepbOank OwnmaitH» 1O He3zaBHcAmUM oT banka
00CTOSATENHCTBAM, B TOM YHCIIE [0 IPUYMHE HETIPEA0CTaBIeHHsS baHKy CTOPOHHUMH OpTaHU3aLUsIMU CEPBUCOB, HEOOXOAMMBIX
Jutst ipefoctaieHus yeuyr Cucrembl «Coepdank OHaitny.

3a nocneactBus komnpomeranuu Jloruna (Maentudukaropa nonszosareisi), [ToctosiHroro naposst, OHOPa30BbIX Mapoien
KnmenTa, a Take 3a yObITKH, MOHeCeHHbIE KIMEHTOM B CBSI3M C HETIPAaBOMEPHBIMHU ICHCTBUSIMU TPETHUX JIHII.

3a ymep0, BO3HUKIINI BCIIEACTBHE yTpaThl i nepeaaun KimenroM MoOHIBHOTO yCTPOHCTBA HEYTTOITHOMOYEHHBIM JIUIIAM.
B cnydasx HE0OOCHOBaHHOTO WJIM OHIMOOYHOTrO IepedrcieHus: KimeHTOM cpencTB MoiydaTelsiM C HCIOJIb30BAHHUEM
Coepbank OnnaifH KilMeHT caMOCTOSTENBHO YperyJmpyer BOIpOC BO3BpaTa CPEACTB C MX MOTyqaTeIsIMU.

3.19. KiwmeHTt 06s13yeTcst:

3.19.1.

3.19.2.

3.19.3.

3.19.4.

XpaHUTh B HEJOCTYITHOM ISl TPETbUX JIMIl MECTe W He nepenasarh ApyruMm jmnam cou Jlorumn (MpeHtruduxarop
nosik3oBatesst), [loctosHABIN aponbk 1 OAHOPa30BbIC TAPOITH.

[Ipu KOMIpOMETalMK UK TOJ03PEHUH Ha KoMIpoMmeTaluio [I0CTOsSHHOTO mapoiisi — He3aMeUIUTENBHO TIPOU3BECTH CMEHY
[ocrostHrOTO MMapons B Coepbank OnnaiiH.

IIpy HEBO3MOXKHOCTH He3aMEUINTENILHO BBINOIHUTL YKA3aHHOE BBINIE ACHCTBHUE, a TAKXKE B CIydae KOMIPOMETALUM MU
noj03peHny Ha kommpomeranuio Jloruna (MneHtudukaropa monp30BaTes), He3aMeUTUTEBHO 00paTuThesi B KOHTaKTHBIH
nenTp banka wmn mo6oe [Tonpaznenenne banka.

Ilepen BBomom B CoOepOank Omuaitn OgHOpPa30BOro Mapods, MOJy4eHHOro B SMS-cooOIeHnH Ha HOMEP MOOMIIBHOTO
Tenedona, 3aperncrpupoBanHblii Kimmenrom st gocryna k SMS-6anky (MobunbsHoMy 6aHKy) n/mim B Push-yBenomiiennn,
B 00513aTEIILHOM ITOPSIIKE CBEPUTH PEKBU3UTHI COBEPIIAEMOH Ollepaliy ¢ PEKBU3UTaMH, YKa3aHHBIMU B SMS-coo0mennn uim
B Push-yBenomnenun, conepxamem OpHOpa3oBblii mapoib. Beoauts nmapons B CoepOank OHIAMH TOJNBKO NPH YCIOBHU
COBIIAJICHUS] PEKBU3UTOB COBEPIIAEMOI1 ollepanny ¢ pekBu3uTaMu B SMS-coobimennn uinn Push-yBenomiiennn, coneprkaiem
OnmHOPA30BHIi MapOIIb, U COTIIACHH C IPOBOJIMMOII oTiepanuei.

He mnpoBoguts ¢ wucmnoms3oBanneM COepbank OHIAWH omepanuy MO KPEOWTHBIM KapTaM, CBS3aHHBIE C BEJCHHEM

113 [Tpu Hanm4um TexHUIECKOI BO3MOKHOCTH Banka.
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NpeANPUHUMATENBECKON NESATENBHOCTH, a TaKkXkKe He HcIoiabp3oBarh Coepbank OHaiiH B cocTaBe KOMMEPYECKHX INPOJYKTOB
W/WIH 711 IPEAJIOKEHHSI KOMMEPYECKUX MPOAYKTOB WIIM YCIIYT TPETHHUM JIMLAM, a TAK)XKE B MHBIX KOMMEPYECKHX LIEJIsX.
3.20. Knwuenr uMeer npaso:

3.20.1. B cimyuae Bo3HuKHOBeHMs1 y KilmeHTa mpeTeH3ui, CBSI3aHHBIX ¢ IpepocraBieHueM yciyr Cucremsl «CoepOank Oniaitny,
0pOpMHUTEL COOTBETCTBYIOIIEE 3asBiieHne B [lompasnenennn banka, yepe3 Odunumansueiii caiit banka, KoHTakTHBIN EHTP
Banka unu Coepbank Onnaiin'!,

3.20.2. B ciygae HeoOxoaumoctu oopatuthes B [loapasnenenne banka ams momydeHUs THCEMEHHOTO ITOATBEPKISHIUS 00 OIIepaIiim,
npomsBeneHHoN B Coepbank Ounaity.

3.21. OcobeHHOCTH MpeIOCTaBICHUS cepBICOB B MoOmipHOM npriioskeHnn banka:

3.21.1. Kuuent ans goctyna K MoOGuILHOMY IIPHJIOKEHHIO BaHKa MOKET YCTAHOBMTh Ha cBoeM MoOGunbHoM ycTpoiicTse!!®
COOTBETCTBHE MeKAY [10CTOSHHBIM MapojieM U cpeCcTBaMM ayTeHTU(HKAIMH, HCIIOIb3YeMbIMU Ha MOOHIBHOM yCTpOWCTBE
(manpumMep, ayTeHTU(UKALUS HAa OCHOBAHWM PACIO3HABAaHMA OTNEYaTKa mambia u T.m.). Ilo pesympTaram ycmemHon
ayreHTu(ukanun KimeHta cpenctBamu MoOunbpHOTO yeTpoiictBa moctynm K MoOWIBHOMY TpHIOXKEeHHIO baHka
obecrieunBaeTCsl aBTOMATHUECKUM HCIoIb30BaHueM [locTosHHOrO mapons (0e3 pyunoro BBonma Kmmentom IloctosiHHOTO
apos).

3.21.2. KimeHT HacTOSIIUM YBEIOMIICH U COTJIAIIACTCS C TEM, YTO:

- olecrieueHne O€30MACHOCTH JAHHBIX, XpaHANXCS Ha MOOWIBHBIX YCTPOWCTBaX, MCIOJIBL3yeMBbIX KimeHToM, a Takxke
JMYHOM KOH(UAECHIIMAIBLHON HHpOpMaIMu obecriednBaeTcsi HenocpeaAcTBeHHo Kimenrom;
- uHdopmanus, pazmeiiennas Kimentom B pamkax Cepsuca «J/luanoru», ucronb3yeTcs B Lesx npegocraienus Cepauca
U XpaHUTCs Ha pecypcax baHka;
- uHdopmanus, nepenaBaemasi Kimenrom B pamkax CepBuca «/{najoru», COOTBETCTBYET TPEOOBAHUSIM 3aKOHOIATEIbCTBA
Poccuiickoit denepanuu.
3.21.3. BaHK He KOHTPOIHPYET HH(POPMAIIHIO, pa3MEIIaeMyI0, TIepeIaBacMyI0, HCIIOJIb3yeMyto B pamkax Cepsuca «Jluamormy.
3.21.4. ]JIna ymydmeHuss paboTel MOOHMIBHOTO MpPWIOXKEHHs baHka B aBTOMaTHYecKOM pexume banky oOesmmdaero (6e3
Unentudukanun KimeHta) nepenaercs crienyromas HHGOPMALUS: THI ONIEPALMOHHONW cucTeMbl MOGHIBHOTO yCTpoiicTBa
Kiwuenra, Bepcust u uneHTHGUKaTOp MOOMIBHOTO NpUiIOkKeHHs baHka, a Takke HHBIE METPHUKH Ul LENCH MONTydYeHHs
CTAQTHUCTHUKH 110 UCTIOIB30BaHMI0 GpyHKIMH MoOmIpHOTO npuinoxeHus banka.

4, TIPOBEJEHWE ONEPAIIAN HA YCTPOMCTBAX CAMOOBCJIYKUBAHUS BAHKA

4.1. Bauk npenocrasiser KinenTy BO3MOKHOCTH MPOBEACHUS OaHKOBCKHX OIEpaIuii uepe3 YCTpoKCcTBa caMOOOCTyKUBAHHS TIPH
HAJIMYUU TEXHUYECKOU BO3MOXKHOCTH U Hanuuuu y KimueHra neiicTByromeil kKapThl.

4.2. Ha YcrpoiicTBax caM0o0oOCTyKUBaHHs IPOBOJATCS cleAylomue onepanuu*s:

e BHECEHHE JCHEXHBIX cpelcTB Ha CYeT KapThl, MOJy4YCHHE HAJMYHBIX NCHEKHBIX cpelcTB co Cuera KapThl — OIeparus
npoBouTcs B pyossix Poccuiickoit denepanny;

®  [EepeBOA ACHEKHBIX CPEJCTB C 1e0ETOBOI KapThl HA KPEAUTHYIO KapTy;
e  OIUIaTa yCIyT ONEPAaTOPOB COTOBOH CBA3H;
e nonydYeHHe HHPOPMAIMHU O TeKyIieM PacxomHoM nuMuTe 10 KapTe, o nocneanux 10 (necary) onepanusx 1o Kapre;
e TmomydeHWe HHPOPMAIMH O TeKYIIeH 3a10/KeHHOCTH 10 CUeTy KapThi,
e  TIpPOBEJCHHUE IIATEXKeH B aApec OpraHu3aluii;
e moxyuenue Jlornna (Mnertudukaropa nonp3osatens), [locrossHrOT0 apois st qoctymna B Cucremy «Coepbank OHIaiHy;
e  MHBIC OIEpalUH.

4.3. Tlpu IpoBeAEHNH OTIEPAIMH BHECEHHUS IEHEKHBIX cpencTB Ha CueT KapThl, Ha CUET KapThI 3aYUCIAETCA CyMMa, TOATBEPKICHHAS
KnueHtoM mo pe3ynbTaTaM IIepecyera, OCYIIECTBISEMOro YCTPOWCTBOM caMoOOOCTyXHBaHUS B mpucyTcTBUM KimeHTa.
Buecennsie KinreHTOM 0aHKHOTEHI, HE TIPOIIEIINE KOHTPOJIb, OCYIIECTBIIEMBIH Y CTPOHCTBOM CaMOOOCITy)KUBaHHS, B IepecyeTe

HE y4acTBYIOT U aBTOMAaTHYECKU Bo3BpamaioTcs Kinuenty. Bunsl xapT, Ha KOTOpBIE MOTYT OBITH BHECEHBI JICHEXKHBIE CPECTBA
yepe3 Y CcTpoicTBO caMo00CITy KHBaHHS, OIPENEIIIOTCS baHKOM HCXO/Is N3 TEXHUYECKOH BO3MOXKHOCTH.

4.4, banx HUMECT IpaBO BBOJAUTH Ha YCTpOﬁCTBaX CaMOO6CJ’Iy)KI/IBaHI/I$I JIMMUTBI, Or'paHUYCHHSA Ha COBCPIICHUC onepaunﬁ,
JOIIOJTHUTCIIbHBIC Tpe6OBaHI/I$I 1o AyTCHTI/I(bI/IKaL[I/II/I KJ'II/IGHTEI, a TaKKE IPpYTrue MEphbl U NOJIUTUKU 6630HaCHOCTI/I, HalpaBJICHHbIC
Ha COKpalIeHUE BO3MOKHBIX IMOTCPh Kiunenra u banka ot HCTIPaBOMEPHBIX ﬂeﬁCTBHﬁ TPETbUX JIUII.

5. TPEJOCTABJEHHUE YCJIYT YEPE3 KOHTAKTHBIN IIEHTP BAHKA

5.1. KonrakTHbI# 1leHTp baHKa MpemocTaBiseT KPyrJIOCYyTOYHOE OOCITy)KHBaHWE KJIMEHTOB MO TenedoHy (depe3 omeparopa WiH B
ABTOMAaTHYECKOM PEKUME).

5.2. Tlepedens npenocTaBIsIeMbIX YCIYT (OIeparyii), a Takke Homepa Tee(h)OHOB, O KOTOPBHIM MPEI0CTAaBIISIOTCS YCIyTH (OTepalin),
pasmematorcs Ha Od¢unmansHoM caiite banka. bank mnpemocraBisier KimeHTy BO3MOMKHOCTH TOJKIIOUEHUS psla
ycayr/mpoBenenne onepanuii yepe3 KonraktHeril Llentp banka Tonbko npu Hammunm y KnueHra pedcTByromel KapTel, Ui
kotopoii Kimnent 3apeructpuposan B banke Homep MoouibpHOTO TenedoHa st foctyna k SMS-6anky (MoOuisHOMY OaHKY).

114 TTpu HAMMYMM TEXHUYIECKOH BO3MOKHOCTH.

115 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.

116 B ormenbHBIX pernoHax oOCTyxuBaHMs BaHKa mepedeHb Omepalyii, OCyIIEeCTBISEMbIX Yepe3 YCTpoicTBa caMoOOCTyKUBAHHUS, MOKET OBITh
OTPaHMYEH TI0 TEXHUIECKUM TIPHYMHAM. MHPOPMAIHIO 0 MPETOCTABISEMBIX yCITYTaX MOXKHO TIONY4IUTh Ha Y CTPOHCTBE CAMOOOCITY KUBAHHS.
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5.3.

5.4.
5.5.

5.6.

5.7.

KnueHT cornamaercst Ha iepeady HHGOPMaIXH 10 JIUHUSIM TeJIeOHHOM CBsI3M (BKIIOYasi MOOMIILHBIE M HHBIE BUJIBI TEJIC(OHHOM
CBSI3M), OCO3HABAsl, YTO JIMHUM TeJICOHHON CBS3M HE SBIIIOTCS OE30IAaCHBIM KaHAJIOM Iepeadd HHPOPMAIMU, ¥ COIIIaIIaeTCs
HECTH BCE PHCKH, CBSA3aHHBIC C BO3MOKHBIM HapyLIEHHEM KOH(UAECHIHMAILHOCTH, BOHUKAIOLIUE BCIICACTBHE MCIIOIL30BAHMS
TaKOro KaHana.

bank npenocrasnser Kinuenty yciyry 1o J0cpouHOMY MEPEBBINYCKY KapThl pu obpamienuu Kiuenta 8 Konraktheiit uentp.
Jns monyueHus: ycnyru (coBepuieHus onepanun) KiveHt B pexxuMme TeneoHHOW KOMMYHHKAIUMH C oriepaTropoM KoHTakTHOTO
LeHTpa coolbmaer oneparopy KOHTakTHOro LeHTpa BWJA U MapaMeTpbl YCIYIH, KOTOPYIO OH JKelaeT IMOJYy4dTb, WIH BHJ U
mapaMeTpsl ONepalu, KOTOPYIO OH JK€IaeT COBEPIINTS.

Ha ocnoBanuu stoii mHpopmanuu bank ¢opmupyer SMS-coollienne ¢ ykazaHHeM BHJa W NapaMeTpOB YCIyIn/oleparuy,
OnHopazoBoro mapouist Ast noaTsepskaeHuA KireHTom ycmyrn/onepanyy 1 pekomeHaanui barnka mis KinrenTa, HeoOX0IuMBIX
JUIs ocuieayronel 0opadoTkn bankom nH(pOpMaIHK 10 yciryre (3a HCKIIOYEHNEM YCIIYTH M0 JOCPOYHOMY MEPEBBITYCKY KapThl).
SMS-coobmenne popmupyercs bankom n HanpasisieTcss Ha MOOMIIBHBIHN TenedoH KimeHnTa, 3aperucTpupoBaHHbIH 1S TOCTYIA
k SMS-6anky (MobunsHoMy GaHky)8,

B cnyuae cornacust Knnenra Ha nosyueHue yciryri/CoBepIIEHHE ONIepalliy, BU U TapaMeTpbl KOTOPOH YKa3aHbI B MOJTYYEHHOM
ot banka SMS-coobmennu, KitnenT B Teuenue 24 (aBaauaT YeThIpeX) 4acoB ¢ MOMEHTa OTIpaBku bankom SMS-coobuienus
MOATBEPXKIAET B U MapaMeTphl YCIYrH/ONepalyy myTeM HarpasieHus B bank orBetHoro SMS-cooOmenus ¢ OHOpa3oBbIM
naposeMm. [lepen ornpaskoit SMS-coodmienust ¢ OgHopa3oBbIM naposeM KimeHT nomkeH BHUMATEIbHO IPOBEPUTH HHPOPMAIIHIO
no ycnyre/onepauun B SMS-coobmennn banka, a Takyke BBIIIOJIHUTH BCE PEKOMEHIAINN, yKa3aHHble B SMS-coobmennn banka.
Knuent He nomkeH HanpasisiTh B bank SMS-coo6ienne ¢ OiHopa3zoBbIM naposneM, eciii KiineHT He coriaceH ¢ nHpopMaruei,
yka3zaHHOH B SMS-coobmennn banka, mi6o cmpicn nHbpopMarmm B SMS-coo0meHnn He siceH Kimenry.

B ciygae orcyrcTBus nHpopmanuu ot Kimenra B TeueHue 24 (IBaaiaTé 4eThIpeX) 4acoB ¢ MOMEHTA OTHpaBku barkom SMS-
cooOeHus, 3asBiieHHass KitnenroM yciyra (omepariusi) He OKa3bIBaeTcsl (HE COBEPIIIACTCS).

IMpu monyuennu SMS-coobmiennss Kimuenta ¢ OgHOpa3oBbIM MapojeM baHK OCYIIECTBIsACT 00pabOoTKy HH(OpMAIH IO
noatBepxaeHHoN KnmentoMm ycnyre/onepanun, He o3aHee padovero JHsI, CIeAyIoLIero 3a JHeM noiydenus ot Kimenra SMS-
coobmienus ¢ OnHopa3oBbiM maposieM. [To pesynsTatam 00padoTku nHpopmaiuu bank Hanpasser Kinenty SMS-coobieHue o
MPEIOCTAaBICHUH YCIYyTH (BBIIIOJHEHNH OTIEpalMi) C yKa3aHUeM e€ BUAa U MapaMeTpoB MO0 O HEBO3MOXXHOCTH MPEOCTABICHHS
yCIyTH (BBITIOJIHEHHS OTIEpallii) ¢ peKoMeHIanusamMu Uit Kinuenra.

117 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.
118 dopmater SMS-coobmieHuil mpuBeiecHE! B PyKoBOJICTEE 110 HCTIONBE30BaHNI0 MOOHIIEHOTO YCTPOHCTBa B pamMkax SMS-6anka (Mo6uisHOTO 6aHKa).
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[puno:xenue 2
K YCcJI0BHAIM BBINYCKA U 00caykuBanus kpeauTHoii kapTsl IIAO Céepdank

MPABWJIA SJIEKTPOHHOI'O B3AUMO/JIEMCTBUSA

1. IIpwm mpoenennu Kiumenrtom omneparmii B Ilogpasnenennn banka nmpu HaJIMYWM TEXHUYECKOW BO3MOXHOCTH U IO JKEJIAHHIO
Knnenta ¢popMupoBaHue 1 Mognucanue JOKyMEHTOB OCYIIECTBIISICTCS B JJIEKTPOHHOM BHJIE.

ﬂOKyMeHTI:I B DJICKTPOHHOM BHJC MOANMUCHIBAIOTCA Kauenrom Anamorom CO6CTBCHHOpy‘IHOﬁ HOHHHCH/HPOCTOﬁ 3HeKTpOHHOI>II
NOAIMHUCBIO Knuenra NOCPEACTBOM Ha)XaTHd Ha KHOIIKY ((HOZ[TBepL[I/ITL» 1 IPpOBCACHUA ycnemHoﬁ AyTeHTI/I(l)I/IKaHI/II/I Knuenra na
9Tane NOATBCPIKACHUA OICPpAllMU B IOPAAKE, OIIPECACIICHHOM B m.6 HaCTOAINX HpaBI/IJ'I QJICKTPOHHOI'O B3aUMOJICHCTBHUS.

Co croponsl banka DJEKTpOHHBIH MTOKYMEHT MOINMCHIBACTCS YCHJICHHOW KBAaNMH(UIIMPOBAHHOW SJCKTPOHHOW IOIIHCHIO
YIIOJIHOMOYEHHOTO paboTHHKA baHKa (B cirydae eciii DIEKTPOHHBIM JOKYMEHTOM IPEITyCMOTPEHO €TO HOAIHCAHIE CO CTOPOHBI
banka).

Ilocie MMpoBCACHUA onepanud B DJJICKTPOHHOM BHAC Knnent MOJIy4aceT 3JK3CMILIAP aﬂeKTpOHHOI'O JAOKYMCHTA Ha aJpec
3J'IeKTpOHH0171 MOYTHI W/WIN KOIIHIO 3J'IeKTpOHHOFO JAOKYMCHTA Ha 6yMa)KHOM HOCHUTCIIC.

2. Ilpu npoBenenun KiueHToMm omepauuii B YJIalleHHBIX KaHalaxX OOCHy)XHBaHMs (POPMUPOBAHHE U TOANUCAHHE AOKYMEHTOB
OCYILECTBIISICTCS B 3JIEKTPOHHOM BHje. IIpu 3TOM MOKyMEHTHI B 3JIEKTPOHHOM BHJE MOAMHCHIBaroTcS KimeHToM AHaimorom
COOCTBEHHOPYYHON MOIMCH/TIPOCTON 3JEKTPOHHON moanuchio™® Kinenta, popMUpYyeMOii MOCPENCTBOM HAKATUS HA KHOTKY
«[lonTBepauTh» W/HAKM TpoBeAeHHs ycmemHod AyreHTndukannu KineHTa Ha 3Tane MOATBEP)KICHUS ONEPAIlMM B MOPSIKE,
OIpENENEHHOM B 1.6 HacTos KX [IpaBu 371€KTPOHHOIO B3aUMOJEHCTBUSI.

ITocne mpoBeneHUs omnepanui B 31eKTpoHHOM Buae KimeHT monydaet SMS-cooliieHre Ha HOMEp MOOWIBHOrO TenedoHa,
3aperucTpupoBanHblii Kimmentom st gocryna k SMS-6anky (MoOuibHOMY 0aHKy), u/nnn Push-yBenomnenue Ha MoOGuibHOe
ycrpoiicTBo KimeHra ¢ ycTaHoBiaeHHbIM MOOWIBHBIM NPHIOKEHHEM baHka, W/HiM 9K3eMIULip DJISKTPOHHOTO JOKyMEHTa Ha
ajipec AIEKTPOHHOW MO4THl, W/min KIIMEHT MOXET MONYYHTh KOMHI0 DJIEKTPOHHOTO JOKYMEHTa Ha OyMa)KHOM HOCHTEINE B
Co6epbank OHTaiiH.

3. Hudopmaius o moaIHCaHUH AHAIOTOM COOCTBCHHOPYYHOM MOAMUCH/TIPOCTOM dJICKTPOHHOH moanuchio KineHra BKIro4aeTcs B
ONEeKTPOHHBINA JOKYMEHT.

4. Bank oOecrneunBaeT HEU3MEHHOCTh IoANIMCaHHOI'O Amnanorom CO6CTBGHHOpy‘IHOI71 HOHHHCH/HPOCTOﬁ BHCKTPOHHOﬁ 8(6518885%(63:3:0)
Knuenra SHCKTpOHHOFO JAOKYMCEHTA U BO3MOXHOCTb NOATBEPIKACHUSA (I)aKTa oA CaHusA Kinenrom KOHKPETHOI'O JOKYMCHTA.

5. JlokyMeHTalbHBIM TOATBEpXKAcHUEM (akta okazaHus KimeHty ycmyrw, coBepmieHuss KIHEHTOM orepaiun/IeHCTBHN 10
MOJy4eHuIo oT banka, popMupoBaHUio, HaNpaBlIeHUO B baHK DIEKTPOHHBIX JOKYMEHTOB (B TOM YHCJIE [UIS [N 3aKTF0UeHIS
JoroBopoB Mexy Kimmentom n bankom), a Takke 1O IMOAMUCAHUIO DIIEKTPOHHBIX TOKYMEHTOB AHAJIOrOM COOCTBEHHOPYYHOH
TIOJIIIMCH/TIPOCTOH ANIEKTPOHHO noAnuckio Kimenra (manee — J{eficTBuS) — SBISIETCS IPOTOKOI MPOBEACHU orteparuii/ JleficTBus
B aBTOMATHU3UPOBaHHOI cucteMe baHka, moarBep xkaatonmii koppektHyto Unentudukanuio u Ayrentudukamnuro Kirernra (B Tom
4uclie, UCToNIb3oBanne Kinentom AHanora cOOCTBEHHOPYYHOU MOANMMCH/TPOCTON SJIEKTPOHHOM MOJIUCH) M OKa3aHUE YCIIYTH,
COBepILeHHe onepannu/J{eficTBUA B Takol cHCTEME.

6. CTOpOHBI MPU3HAIOT, YTO B paMKaX HacTOSAIUX [IpaBuIT 3IeKTPOHHOTO B3aUMOICHCTBUS:
o Ayrentudukanus Knuenra bankom Ha aTame moaATBEpP KIESHUS ONEpaIiy OCYIECTBISIETCS:

- mpu npoBejeHuu omnepaimii B [Togpasaenennu banka — Ha ocHOBaHMU BBOJa npasuibHoro [IMHa w/uin Ha oCHOBaHUM
MOJIOXKUTEIBHOIO OTBETA OT ABTOMATU3UPOBAHHO cHCTeMBbl baHka 0 CTeneHn cxokecTd buoMeTpryeckux mepcoHaIbHBIX
JaHHBIX Knuenra ¢ BI/IOMeTpI/I‘IeCKI/IMI/I TNIEPCOHAJIBHBIMH JTAHHBIMU, UMCIOIIUMUCH B baze JaHHBIX BaHKa, I/I/I/IJ'[I/I IIyTeEM
BBoJIa KITMEHTOM Ha 3JIEKTPOHHOM TepMHUHAIe/MOOMIEHOM paboueM mecte paboTHuka banka OmHOpa3oBOro maposs,
noydeHHoro B SMS-coobmennu ¢ Homepa 900 Ha HoMep MoOmiIbHOTO Tenedona Kimenta umu B Push-ysenomnennn'?’ 3
MoGunsHOM nprnoxxeHun banka;

- 1pu npoBeacHUU orepanuii uepe3 Cucremy «Coepbank OHaifH» — Ha OCHOBaHUH BBOJA [10CTOSHHOTO MapoJIst W/ WK Ha
OCHOBAHHU IOJIOKUTEIHHOTO OTBETA OT aBTOMATH3MPOBAHHOW CHCTEMBI baHKa O CTemeHW cXokecTH buomerpuueckux
TIEPCOHATIBHBIX TaHHBIX Kiuenrta ¢ BI/IOMeTpI/I‘{eCKI/IMI/I TIEPCOHATIBHBIMU JIJAHHBIMU, UM CIOINMUCS B Bbaze JAaHHBIX BaHKa,
n/vnu myteM BBoga Knuentom B Cucreme «Coepbank Onnaitay OIHOPa30BOTro MapoJis, MOIYyIeHHOTO B SMS-coo0mieHnn
¢ Homepa 900 Ha HoMep MoOmIBEHOTO TenedoHa KimenTa;

- IIpU MpOBEJICHUU OINepaluii uepe3 YcTpoiicTBa camooOcnyxuBaHus banka — Ha ocHOoBaHMM BBOAa mpasuibHoro [1MHa
W/WIM Ha OCHOBAaHMM IIOJIOXKHUTEIHHOTO OTBETAa OT aBTOMAaTHU3MPOBAHHOW cuCTeMbl baHKa O CTENeHH CXO0XKECTH
BromeTrpuuecknx nepcoHanbHBIX JaHHBIX KimeHnTa ¢ bromerpuaeckumu nmepcoHalIsHBIMHU JaHHBIMU, IMEIOITIMUcS B base
naHHBIX baHka, w/mnu mytem BBoja KimeHntom B YcTpoiicTBe camoobcmykuBaHusi banka OmgHOpa3oBOTO Maposs,

119 TTpy HANMYUK TEXHMYECKOH BO3MOMKHOCTH.
120 TTpy Hanm4uu TeXHAIECKOH BO3MOMKHOCTH.
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noJtyueHHoro B SMS-coobuiennu ¢ Homepa 900 Ha HoMep MobuiIbHOTO Tenedona Kinenta unu B Push-yseomnennn'?! g

MobunsHOM npuiioxxeHnn banka;

- TIpHW TpoBeAeHWH omepauuii yepes SMS-0ank (MoOwibHBI 0aHK) — HAa OCHOBAaHWMW OTHpaBKd B bank Ha HOmep 900
OnmHOPaA30BOI0 MapoJIsi, MOJYy4eHHOr0 B SMS-coobmiennn ot banka Ha HOMep MoOmibHOTO Tenehona Kimenta/USSD-
KOMaH/IBI;

- Tpu mpoBeneHHH omepanuii yepe3 KonrtakTHelii nentp banka — Ha ocHoBaHmM ornpaBku B bamk mHa HOMep 900
OnmHOPa30BOTO MAPOJISL, MOTYIeHHOTO B SMS-coobmennn ot banka Ha HoMep MoOmIBHOTO Tenedona Kinenra.

bank nHampaBnser ¢ Homepa 900 OpHopa3oBblii maposb B SMS-cooOmienun (¢ yka3aHWeM BUJA M IapaMETpPOB
yCIyru/omnepanun), B TOM YHCIIE B CIydae HEBO3MOXKHOCTH HanpaBuTh bankom Push-yBenomiienus o HezaBucsmum ot banka
obcrosTenscTBam??, Ha HoMep MoOUIBLHOTO Tenedona KiuenTa, 3aperucrpupopannbiii Kiuentom s goctyna k SMS-6anky
(MobwipHOMY 6aHKY). B ciydae ecmu HOMep MoOmmsHOTO TenedoHa KimeHTa He 3aperHCTpHpoBaH IS JA0CTyma K SMS-
O6anky (MoOmmpHOMY 6aHKy), OmHOPa30BBI MapoNlb HAIMpaBIsAeTCSs Ha HOMEpP MOOWIBHOTO TenedoHa, yKa3aHHBIA B
3asBneHn Ha OAHKOBCKOE OOCITy>KMBaHHME WM B 3asBiicHHH 00 m3MeHeHMH mH(popMmarym o Kimente (3a HCKIIOUeHHEM
oTepaItyii, moATBepKIaeMbix uepe3 SMS-6ank (MoGuIbHEIH 6aHK) i KoutakTHbIH 1ieHTp banka).

e ludopmanus B 3meKTpoHHOH (opme, mojanucaHHas AHAJIOrOM COOCTBEHHOPYYHOH MOJNMCH/TIPOCTON 3JIEKTPOHHOMN
MOJIHCEI0 CO CTOPOHBI KimeHTa W/WiaM ycuiIeHHOW KBanW(HUIMPOBAHHOW ASJIEKTPOHHON IMONMHUCHIO CO CTOPOHHI baHKa,
NpU3HAETCS OJIEKTPOHHBIM JOKYMEHTOM, pPaBHO3HAYHBIM JOKYMCHTY Ha OyMa)XHOM HOCHTENE, MOANNCAHHOMY
cobcTBeHHOpYYHOU noanuchio KirenTa n/unu paboTHHKa baHka cCOOTBETCTBEHHO, TIOPOKAACT aHAIOTHYHBIE JOKYMEHTY Ha
OyMa)XHOM HOCHTelNe TIpaBa U 00s3aHHOCTH KitneHTa 1 baHKa M MOJKET CITy’KHTh 10Ka3aTelIbCTBOM IIPH Pa3pelIeHHH CTIOPOB
MEKIy CTOPOHAMH, B TOM YHCIIE B Cy/e. YKa3aHHBIC JOKYMEHTHI SIBISIFOTCSI OCHOBaHMEM ISl TPOBEICHNs onepanuii bankom
U COBEpIUCHMSI MHBIX neiicTBuil (crmenmok). Crenkuy, 3akiIiOdeHHbIe MyTeM mepenadd B bank pacnopsoxenuit Kimenra,
MOATBEPKIICHHBIX ¢ IpHMeHeHueM cpeacTB Vnentudukaunu u Ayrentudukanun Kimenra, npenycMotpeHHbIX JloroBopom,
YIIOBJICTBOPSIIOT TPEOOBAHUSM COBEpIICHHs CAEJIOK B MPOCTOH NUCHMEHHOW (opme B cirydasx, NpeIyCMOTPEHHBIX
3aKOHOJATEeIbCTBOM, M BJIEKYT IIOCICACTBUS, AHAJOTMYHBIE MOCIEICTBUSIM COBEPLICHHUS CIENIOK, COBEPUICHHBIX MpHU
(HU3U4eCcCKOM NPUCYTCTBHUH JIUIA, COBEPIIAIONIETO CACIIKY.

e Jlns ompeneneHus JWIA, MOJIHCHIBAIOIIETO JJIEKTPOHHBIH NOKyMEHT AHAIOrOM COOCTBEHHOPYYHOHM HOANHCH/TPOCTOMN
3JIEKTPOHHOM MOJMMCHIO, B 3aBUCUMOCTH OT crocoba AyrenTudukauuun KineHTa B COCTaB TOANHCH BKIKOYAIOTCH 2
cBeleHus o (amMwiMM, UMEHM M ordecTBe (nmpu Hamuuuu) KimeHTa, HOoMepe omnepanuu/uaeHTUHUKAaTOpe 3ampoca B
AaBTOMATU3MPOBAHHOW cucTeMe baHka, maTe W BpeMeHH NPOBENCHUS ONepanuy (UCIOJIb3yeTCsl BpeMsl CHUCTEMHBIX YacoB
anmapaTHbeIX cpeacTB banka (MockoBckoe Bpems)), kKojie ABTOopu3anuu (IpH HAIUIMM), MACKHPOBAHHOM HOMEpE KapThl,
UCIIOJIb30BaBILeiics mpu (GOpMHUPOBAHMH MOANUCH, U obecnieunBaronieii Ayrentudukanuo Kiuenra, 1160 MacCKMpOBaHHOM
HoMepe MoOwmibHOro Tenedona Kimenra, 3apeructpupoBanHoro st poctyna k SMS-6anky (MoOunbHOMY OaHKy) HIIH
YKa3aHHOTO B 3asBICHUM HAa OAaHKOBCKOE OOCITy)KHBaHHE WIH B 3asBieHHH 00 m3MeHeHMH HH(opmanuu o Kimenre, Ha
KOTOPEIH ObUT HanpaBiieH OHOPa30BHIi mapoib ¢ Homepa 900.

e OpHOI MEKTPOHHON MOANHCHI0 MOTYT OBITH NMOJAMUCAHBI HECKOJBKO CBSI3aHHBIX MEXIY CO00i DIEKTPOHHBIX JOKYMEHTOB
(Tmaxet DIEKTPOHHBIX JOKYMEHTOB). IIpu moAmMcaHuK 31€KTPOHHON MOJIIHUCHIO MaKeTa DIEKTPOHHBIX TOKYMEHTOB KaIbIi
13 DJIEKTPOHHBIX JOKYMEHTOB, BXOASIINX B ITOT TAKET, CUUTAETCS HMOAMHMCAHHBIM 3JIEKTPOHHOM IMOJAMHUCHIO TOTO BHIA,
KOTOPOH MOJAMHUCAH MaKeT DJIEKTPOHHBIX JOKYMEHTOB.

7. KmmeHnt u baHk mpuUHUMAOT Ha ce0s OTBETCTBEHHOCTh 3a HCIOJHEHUE BCEX 0053aTENBCTB, BBITEKAOIIMX M3 DJIEKTPOHHBIX
JIOKyMEHTOB, TMOAMCAHHBIX CTOPOHAMH B COOTBETCTBUU C HacTOsIIIKUMU [IpaBuiiaMu 3JIEKTPOHHOTO B3aUMOICHCTBUS .

121 [Tpu HAMMYUN TeXHUYECKOH BO3MOMKHOCTH.

12y 00CTOsATEILCTBAM, HE3aBUCAIINM OT baHka, B 4aCTHOCTH, OTHOCSTCS:

- Ha MoOunpHOM ycTpoiicTBe He ycTaHOBIeHo MobuibHoe npuiioxenue banka,

- B MoGHIbHOM MpuiiokeHHH baHka He MOJIKIIF0YEH TUII yBeJoMIIeHH - Push-yBenomienue,

- OTCYTCTBYET JIOCTYII K ceTu MHTepHeT.

123 TIpw stom cocra mojamuck KiweHTa B 3aBHCHMOCTH OT criocoba AyTeHTu(ukarmu KIHeHTa Ha 3Tare MOATBEPKICHHS OTEPAIlMd MOJKET
COJIepKaTh HE BCE YKa3aHHbIC CBEICHMUS.
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