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( )% rofgoBbIX ( ) PYBINEN

ycnoBsus) 5,

MognuceiBas Hactosiwme WHAvBMAyanbHble ycroBus Bbinycka W obenyxusanus kpeautHoi kapTbl MAO C6epbaHk (ganee — UHamBuayanbHble
(nanee — Knuent), npeanarato NAO Cbepbark (nanee — BaHk) 3akntoumtb co MHOW [JoroBop Ha Bbinyck 1 06CnyxuBaHue
kpeauTHo kapTbl MAO CbepbaHk, oTkpbiTHe CueTta 4Nns yyeTa onepawuii ¢ UCMONb30BaHEM KapTbl U NPEAOCTaBNEHNe BO30BHOBNSAEMON KPEAUTHO
MIVHWW Ons NpoBedeHus onepauui no kapte (ganee — [loroBop), COCTOALMA B COBOKYMHOCTK M3 HacToAwwmx HameuayanbHbIx ycnosuit, O6Limx
ycrnoBuid Beinycka 1 obenyxusaHus kpegutHon kapTol MAO CbepbaHk (nanee — Obwwme yenosus), Mamvsatkn Jepxatens kapt [AO CoepbaHk (nanee
- MamaTka fepxatens), Mamsatkv no 6e3o0nacHOCTV Npu MCMONb30BaHUM yaaneHHbIX kaHanos obcnyxweanns NAO Cbepbatk (nanee — MamsATka no
Ge3onacHocTy), 3asBNEeHUs Ha NOMNyYeHNe KPeanUTHON KapTbl, Hagnexatyym 0bpa3om 3anonHEHHOro 1 nognucaHHoro KnneHTom (danee — 3asaBnexue),
Anbboma Tapudos Ha ycnyru, npegoctasnsemble [AO CoepbaHk duanyeckum nuuam (ganee — Tapudpbi BaHka).

MHamBuayanbHble ycnoBus Bbinycka U obcnyxuBaHmnsa kpeautHon kapTbl [TAO CoepbaHk

Nn/n

YcnoBue

CopepxaHue ycnosus

1,

Cymma Kpeauta unn nuMnT
KpeanToBaHMA 1 NOpsaAaoK ero
N3MEHEeHUA

1.1. [na nposeneHus onepauui no kapTe bank npegoctasnset KnueHTy Bo3obHoBNseMbIA JTumuT
KpeauTa B pasmepe

| [ (py6) |

BosobHoBneHue Jlumnta kpeauTa ocyLLeCTBnSeTCs B COOTBETCTBUM ¢ OBLMMU yCroBusMU.

1.2. Onepaunm, coBeplwaeMble C WCMONb3OBAHMEM KapTbl, OTHOCATCA Ha CueT kapTbl U
onnayMBalTCA 3a cyeT Jlumnta Kpeawta, npenocTaBneHHoro KrnmeHTy ¢ OfHOBPEMEHHbIM
yMeHbLUeHWeM [10CTynHOro numuTa.

1.3. B cnyyae ecnu cymma onepauuv no kapTte npesbilwaeT cymmy PacxogHoro numuta (B cuny
TEXHOMOrMYeCkMX OCOBEHHOCTEN MNpoBedeHMs Onepauuu MO KapTe, KypcoBblX pasHuL), BaHk
npegoctaenset KnueHTy kpeanT B pasmepe, HeobX04MMOM ANs OTPaXeHWs paCXO[HOM onepaLym no
CueTy kapTbl B NONHOM 06beMe (Ha CyMMY NPEBbILIEHWS NIMMIUTA KpeauTa).

1.4. Jlumut kpeouta moxeT ObiTb yBenWMYeH NO WHUUMaTMBE BaHka C npeaBapuTENbHbIM
nHopmupoBaHunem KnneHta He MeHee Yem 3a 5 (NiTb) kaneHaapHbIX AHeN 4O AaTbl UBMEHEHNS.
1.5. NlumuT KpeaguTa MoxeT BbiTb YMEHbLUEH 40 pa3vepa He MeHee (hakTUYeCckon 3aJ0MKEHHOCTY:
1.5.1. Mo mHuymaTuee KnuneHTa npu nomyyeHun kapTbl WM NO AENCTBYIOWEN kapTe Mpu nogaye
NUCLMEHHOTO 3asBneHus no qhopme barka B MogpasgeneHun banka.

1.5.2. Mo nHuunatmnse baxka:

1.5.2.1. ¢ npeaBapuTEnbHBIM MHAOPMUpOBaHWeM KnueHTa He MeHee YeM 3a 5 (NdTb) kaneH4apHbIX
AHEeN [0 AaTbl W3MEHeHUs B Cryyae Hewcnonb3oBaHus KnueHtom Jlumuta kpeguta B TeueHwe
nepuoaa, NpeBbILLALLEro 6 (LecTb) MecsLes.

1.5.2.2. ¢ uHdpopmmpoBaHuem KneHTa nytem HanpaeneHns SMS-coobLyeHmns no gakTy n3meHeHus
Nwmuta, B cnyyae HapyweHus KnveHtom ycnosui [loroBopa wnmM Hannumsi 0BCTOSTENbCTB,
OYEBMAHO CBUAETENBCTBYIOWMX O TOM, YTo OBLas 3agomkeHHOCTb He OyaeT BO3BpaLLeHa B CPOK.
1.6. Bank nHdopmupyeT KnueHTa o npepnaraeMbix U3MeHeHWsX pasmepa Jlumuta kpeguta nytem
pasMmelLeHust CooTBeTCTBYyloWen uHdopmauum B OTuyete, Hampaenewus SMS-cooblieHus no
ykasaHHoMy KnneHTom TenedoHy nnm yepe3 YaaneHHble kaHanbl 06CyXmBaHus.

O cBoem cornacuu/Hecornacum ¢ yBenuyeHnem/ymeHblieHnem flumuta kpeguta, KnveHT gomkeH
yBeAoMUTb BaHK [0 nnaHupyemol faTbl W3MEHEHW MyTeM HanpaBneHWs coobLieHuns 4epes
YaaneHHble KaHarbl 06CyuBaHus 1mn no3soHMB B KOHTaKTHBIN LeHTp baHka.

B cnyyae ecnn KnueHT He yBegomun baHk 0 CBOEM Hecornacuu C yBenuyeHueM/yMeHbLIEHNEM
Numuta kpeouta, JUMKT KpepuTa yBenuumBaeTcs/ymeHbluaeTcs, 0 yem KnneHT yBegomnseTcs
baHkom nytem Hanpasnexuns SMS-coobLyeHus.

1 Tekcm exmoyaemcsi 8 MHOUGUOyaﬂbeIe YCI108US NPU HAMUYUU MexHUYeCcKoU 803MOXHOCMU.

(mekcm 6 k8aOpamHbIx ckobkax hopmupyemcs npu oghopmaeHuu UHousudyasbHbix ycrosuli Ha bymaxHom Hocumene) [Moanuck KnvenTa
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MHanBuayanbHble yCnoBusA Bbinycka U o6cnyxuBaHmnsa kpeautHon kapTol MMAO CoepbaHk

N n/n Ycnosue CopepxaHue ycrnous
2. Cpok peicTeIS JOroBopa, Cpok 2.1. [loroBop BCTynaeT B cuiy C fgaTbl akuenta baHkoMm npeafioxeHns KnueHta O 3aknioudeHnm
BO3BpaTa KpeauTa [loroBopa ¥ AENCTBYET 4O NOMHOMO BbINONHeHMs KnneHTom n baHkom cBoux 00s13aTenbcTB no
[oroBopy, B TOM uucrie B COBOKYMHOCTY:
- coauv KapTbl UMK NoAaum 3asenequs ob ee ytpare,
- noraweHus B nonHom obbeme OBLLelt 3a00MKEHHOCTM N0 KapTe,
- 3aBepLUEHWst MEPONPUATUI MO yperynMpoBaHUio CMIOPHbIX onepaLuii,
- 3aKkpbITs CyeTa KapTbl.
2.2. Tpw oTcyTCTBUM Onepauuii no CyeTy KapThl B TEYEHWE Cpoka ee AeiicTBNS [Joroop yTpauneaeT
cuny (Cpok AeicTBMs KapTbl YkasaH Ha kapte). [pekpalienue pdeiictBust [oroeopa sBRsieTCs
OCHOBaHWEM AN 3akpbiTis CueTta KapTbl.
2.3. Kpeput ans coBepLUeHns onepaumii C UCMONb30BaHNEM KapTbl B Npegenax Jlumuta kpeguta
(n.1.2 VHanBmMayanbHbIX YCOBWI) NPeSOCTaBAETCS Ha YCIOBUSX «40 BOCTPEDOBaHMSAY.
2.4. KpeouT, BblgaBaeMbli Ha CyMMy MpeBbilleHMs numuTa kpeauta (m.1.3 VHAuBMOyanbHbIX
YCNoBWiA), NPELOCTABNSAETCS Ha YCMNOBWM €ro Bo3BpaTa B TeyeHne 20 (gBaaLaTty) KaneHaapHbIX JHer
¢ gatbl doopmmpoanus OT4eTa, B KOTOPBIA BOMAET ykasaHHas onepauys.
2.5. Cpok ynnatel OBsizaTensHOMO nnatexa onpegensercss B exemecsyHblx OTyeTax no Kapre,
npegocTaensembix KnneuTy, ¢ ykasaHnem Latbl ¥ CyMMbl, Ha KOTOPYO KneHT JOMmKeH NonosHUTb
Cuyert kapTbl.
2.6. Cpok Bo3spata OO6LLeit 3a0MKEHHOCTN YKka3biBaeTcs baHKoM B MUCbMEHHOM YBELOMMEHUN,
HanpaeneHHoM KnneHTy mpu npuHATMM pewenus o BocTpeGoBaHun Bankom cymmbl Obueit
3aJ0MKEHHOCTM B CBS3W C HApYLIEHWEM UK HeHagnexalum ucnonHennem Knuentom Jorosopa.
3. Baniota, B koTOpOi NpegocTasnsieTcs | Kpeawt ans CoBeplUeHWst onepauui C WUCMOMb3oBaHWMEM KapTbl MPeAocTaBnseTcs B pybnsx
Kpeaut Poccuiickoit ®egepaumn. Cuet kapTbl OTKpbIBAETCS B pybnisix Poccuitckon ®epepauyu.
4. lMpoueHTHas cTaBka (MPOLEHTHbIE Ha cymmy OCHOBHOTO fjofra Ha4YnCIAKOTCS NPOLIEHTBI 3 MONb30BaHNE KPEAUTOM B COOTBETCTBUN C
CTaBKM) B MPOLIEHTAX rofoBbIX, a Npy npasunamu, onpegeneHHbiMu B OBLUMX YCoBUSIX, NO CTaBKe
NPUMEHEHNW NEPEMEHHOI NPOLIEHTHOM | | % rogoBbIX |
CTaBKM — NOPSAOK €€ onpeseneHus,
COOTBETCTBYHOLMIA TpeboBaHNAM Mpn BbiMonHeHuM KnveHTOM ycrnoBuid npepocTaBneHns JIbroTHOrO nepuoga MpoLeHThl 3a
defepanbHoro 3akoHa ot 21 aexabps nomnb3oBaHWe KpPeaWTOM Ha4MUCTIAKTCS B COOTBETCTBMM C MpaBunamu, onpegeneHHbiMu B O6Lmx
2013 rona N353-03 "O YCIOBMUSIX, MO CTaBKe
notpeGuTenbCkoM KpeauTe (3aitme)", 1 0,0 | % rofoBbix |
€e 3HauyeHue Ha JaTy NpeaocTaBneHus
3aemLumnky MHavBMayanbHbIX yCroBuii
5. lMopsiook onpegeneHus kypca lMpyn coBepLUEeHUM OnepaLyii No KapTe B BantoTe, OTNUYHON OT BanoThl CyeTa KapTbl:
WHOCTPaHHOI BankoThbl NPW NepeBofe 5.1. KoHBepcus cymmbl onepauui no kapte B BanmioTy CyeTa ocyllecTBrsieTes no Kypcy baHka?,
LEHEXHbIX CPEACTB KPELUTOPOM peiicTBytolleMy Ha MoMeHT obBpaboTku onepauun BaHkom, M B COOTBETCTBMM C YCIOBUSIMU
TPETbEMY NULLY, YKa3aHHOMY 06paboTkm MHAHCOBBLIX Onepaumii, NpedycMOTpeHHbIMM Tapudamn BaHka, 3a MCKIoYeHNEM
32EMLLMKOM onepauuit, ykasaHHblX B n.5.2 MHAuBUOyanbHbIX ycroBuid. Kypc KOHBepcuM, LeACTBYHOLLMA Ha
MOMEHT 06paboTkm onepauun baHkoM, MOXeT He CoBMaaaTh C KypcoM, AEACTBOBABLUAM Ha MOMEHT
NpOoBEAEHNs onepaLun No kapTe. BosHuKLLas BCreLCTBME 3TOMO KypcoBasi pasHuLa He MOXET ObiTb
NpeLMeToM NPETEH3NUN CO CTOPOHLI KneHTa.
5.2. KoHBepcys no onepauusm npuema/Bblhayun HanuuHbIX eHEXHbIX cpeacTs B MogpasgeneHusix
BaHka u YcrpoiictBax camoobenykueaHus baHka, Mo WHbIM onepauusM, MepeyeHb KOTOPbIX
pasmelleH Ha OdwmumansHom caiite baHka, npousBoaMTCS No Kypcy baHka?, deicTByloliemy Ha
MOMEHT NMPOBEAEHNS onepaLy Mo KapTe.
5.1. | YkasaHue Ha N3MEHEHME CyMMbi He npumexnmo.

pacxofoB 3aeMLLyKa NpY yBENNYEHUN
Cnonb3yemoit B JOroBope
nepeMeHHOMN NPOLEHTHON CTaBKK
noTpebuTENbCKOro KpeauTa (3anma) Ha
OOMH NMPOLLEHTHbIA MYHKT, HAYNHAs CO
BTOPOrO OYePEeSHOro nnaTexa Ha
Onvkanwyio aaty nocne
npegnonaraeMoit aTbl 3aKIoYeHNs
[0roBopa

2 NHchopmaLmsi 0 Kypce BankoT, ycTaHoBNEHHOM baHkom, pa3melyeHa Ha OduumansHom caiite batka.
(mekcm 8 keadpamHbIx ckobkax (hopmupyemcsi npu oghopmeHuU MHOusudyasbHbIX ycrosuli Ha bymaxHom Hocumene) [Mognuck KnuexTa
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MHanBuayanbHble yCnoBusA Bbinycka U o6cnyxuBaHnsa kpeautHon kapTol MAO CoepbaHk

N n/n YcnoBue CopepxkaHue ycnosus

6. Konuyectso, pasmep v nepuogn4HoCTb KnneHT ocylecTBnsieT YacTuyHoe (onnata cymmbl B pasmepe He MeHee Obs3aTensHOro nnarexa
(cpokw) nnaTexeit 3aemLmKa no (no coBokymHOCTW mnaTexen)) wmK nonHoe (omnata cymmbl OOLiel 3apOMmKEHHOCTM Ha faty
[O0TOBOPY MM NOPSOK ONPeAeneHns OtyeTa (3ag0MmKEHHOCTI NIOTHOMO NEpKoaa) (Mo COBOKYMHOCTM MiaTexelt)) noralweHne kpeauTa
3TUX NNaTexen B COOTBETCTBUM C MHpOopMAaLen, ykasaHHo! B OTueTe.

PacueT cymmbl ObsisatenbHoro nnatexa u cymmbl O6Lwen 3apomkeHHOCTW Ha paty OtdyeTa
(3agomkeHHOCTVM NBrOTHOTO MepMoga) OCyLIECTBNSIETCS B COOTBETCTBUM ¢ OBLyIMM YCNIOBUSMM.

7. [Mopsiook M3MEHEHMS KOMNYECTBa, OtcyTcTByer.
pasmepa W NepUoaMYHOCTY (CPOKOB)
nnaTexer 3aeMLLMKa MPK YaCTUYHOM
[O0CPOYHOM BO3BpaTe KpeguTa

8. Cnocobbl UCMIOMHEHNS 3aEMLLWKOM MoralueHne 3a0MKEHHOCTM MO KapTe NPOU3BOAMUTCS NMyTeM NOMonHeHns CyeTa kapTbl OOHAM U3
00513aTenbCTB Mo JOroBOPY MO MECTY cnocoboB, ykasaHHbIx B OBLLMX yCrIOBUSIX.

HaxOXOEHMS 3aeMLLMKa
8.1. | becnnatHblit crocoB 1cnonHeHus B cootBeTcTBUM ¢ Tapudamu baHka norawleHne 3afoMmKEHHOCTW MO KapTe MyTeM MOMOSTHEHWS
3aemLLukom 0bs3aTenbeTB no goroopy | CueTa KapTbl C UCMONb30BaHMEM KapTbl/pEKBU3UTOB KapTbl Cocobamu, NepeyncneHHbIMI B n.n.1-
2 nyHkTa 5.6 ObLX ycnosuii, ocyllecTensieTcst 6e3 B3MMaHns kommceuid baHka.
9. 06513aHHOCTb 3aeMLLMKa 3aKMHOYUTb He npumeHmmo.
WHble JOroBOpbI

10. | OBszaHHOCTb 3aeMLyyKa Mo He npumeHmmo.
npeaocTaBneHnto obecneyeHus
ncnonHeHus 06s3aTensCcTB No JOroBopy
1 TpeboBaHNs K TakoMy 0BeCneyeHmio

11. | Lierm ncnonb3oBaHns 3aeMLnUKOM Ha uenw nnyHoro notpebnexns.
noTpebuTenbCKoro kpeauTa

12. | OTBETCTBEHHOCTb 3aeMLuyka 3a 3a HecoeBpemeHHoe noraweHne OBs3aTenpHOM NnaTexa B3MMAaeTes HeyCTolka B pasmepe
HeHaanexallee UCTOMHEHWE YCroBUiA | | % rogoBbIX |
[10T0BOPAa, pa3mep HeYCTOMKM (wTpada, | Cymma HeyCTOMKI pacCuMTbIBAETCS OT 0cTaTka NpocpoyeHHoro OCHOBHOO 4ONra 1 BKIKOYaeTes B
MEHN) NN NOPSAAOK UX ONpefeneHms cymmy ouepegHoro O6s3aTenbHOrO nnatexa 4O MOMHOM onnatbl KnueHTom Bcelt CymMmbl

HEeYCTONKM, PacCYUTAHHON NO AaTy onnatbl CyMMbl NPOCPoYeHHOro OCHOBHOrO 4oMnra B MOMHOM
obbeme.

13. | Ycnosue 06 ycTynke kpeautopom [baHK BrpaBe MOMHOCTLIO MMM YaCTUYHO YCTYNWUTL CBOM MpaBa TpeboBaHUS 3aOMKEHHOCTM MO
TPETLUM NuLiam npas (TpeboBaHuit) no [lorosopy TpeTbMM nuUaM] (mexcm 6 KeadpamHbix CKOBKax neyamaemcs npu OMCymcmeuu
porosopy 3anpema KnueHma Ha ycmynky npae mpe6osaHusi barka).

[BaHk He BnpaBe NOTHOCTLIO MM YaCTUYHO YCTYNUTL CBOW NpaBa TpeboBaHWs 3a40MKEHHOCTY MO
[oroBopy TpeTbuM nuuam] (mekcm 8 keadpamHbIx ckobKax neyamaemcs npu Haau4uu 3anpema
KnueHma Ha ycmynky npag mpebogaHusi baHka).

14. | Cornacve 3aemimka ¢ OBLmMM KnueHT nogTeepxaaeT, YTo 03HakoMneH ¢ cogepxanuem OOwmx ycnosui, Tapudos banka,

YCIOBMSIMM JOrOBOpa MamsTkn Jepxatens, MamsaTkv no 6e30MacHOCTL, COrMaceH C H1UMMW 1 06S3yeTCs UX BbINOMHATD.
O6wwme ycnosus, Tapudbl Baka, Mamstka Jepxatens, Mamstka no 6e3onacHoCT pa3meLLeHbl
Ha OcmumansHom caiite baHka, B Moapasaenequsix baHka v BolaatoTcs baHkom no TpeboBaHuto
KnueHTa.

15. | Ycnyru, okassiBaemble KpeauTopom He npumeHmmo.
3aeMLLMKy 3a OTAENbHYI0 NnaTy n
HeoOxoauMble NS 3aKMHYEHNS
[0r0BOpa, MX LieHa U nopsiaok ee
onpenenenus, a Takxe cornacve
3aeMLLmKa Ha OKaaHue Taknx ycryr

16. | Cnocob obmeHa uHopmaLmein mexay O6meH nHopmaLmen mexay KnneHTom n baHkom MOXeT OCYLLEeCTBIATLCS NMKBLIM 13 CrieayHoLLmx
KPEAUTOPOM U1 3aEMLLVKOM cnocoboB: NocpeacTBOM TeneOHHON, (hakCUMUMBHOM, NOYTOBOM CBA3M, MOCPELCTBOM FMYHO

sBkn KnueHta B [ogpasgenedne BaHka, a Takke MOCPEACTBOM YAaneHHbIX KaHaros
obcnyxuBaHus, UcnonbayeMbix BaHkom.

BaHk moxeT Hanpaenatb KnueHTy WMHGOpMaLMio NOCPeCTBOM 3reKTPOHHOW nouyThl, SMS-
coo0weHuit 1 Push-yBegomneHmii.

OrpaHuyeHnst Ha UCMONbL30BaHNE KOHKPETHbIX CMocoboB obmeHa MHGopMaumeid B OTAemNbHbIX
cnyyasx onpegenstorcs O6LMMM yCroBUsSIMM.

17. | Ycnosus npefocTaBneHns SbroTHOro [Ons coBepLuieHns onepauui C WCMOMb30BaHUEM KapTbl B TOProBO-CEPBUCHOM CeTW bBaHk

nepuopa KpeauToBaHust

npegoctaenset KnueHTy NbroTHbIA Nepuog KpeanTOBaHMS Ha YCIOBHSIX, onpeaeneHHbix B OBLymx
YCIOBUSIX.

(mekcm 8 keadpamHbIx ckobkax (hopmupyemcsi npu oghopmeHuU MHOusudyasbHbIX ycrosuli Ha bymaxHom Hocumene) [Mognuck KnuexTa
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MHanBuayanbHble yCnoBusA Bbinycka U o6cnyxuBaHmnsa kpeautHon kapTol MAO CoepbaHk

N n/n Ycnosue CopepxaHue ycrnous
18. | Ycnosue 0 3apaHee AaHHOM akuenTe KnueHT npepoctasnsieT baHky cornacue (3apaHee AaHHbIA akuenT) Ha cnucaHue baHkom 6e3
pononHuTensHoro cornacus Knueuta co Cueta criegytowmx cymm:

- CyMMbl Onepauui, paHee 3auucreHHble BaHkom No 3asBMeHUsIM O CMOPHbIX Onepauusx,
npu3HaHHbIX BaHkom B xoge paccrefoBaHus HeOOOCHOBAHHBIMM (C y4eTOM MPOLEHTOB 3a
nonb3oBaH1e KpeAUTHBIMI CPEACTBaMU C JaTbl COBEPLUEHMS OnepaLym Mo KapTe);

- CyMMbl, OLUMBOYHO 3auncreHHble baHkom Ha CueT kapTbl;

- CYMMbI KOMUCCWIA, MPeAYCMOTPEHHbIX Tapudamn baxka;

- CyMMbl, 3auucreHHble Ha CyeT KnueHTa B pesynbTaTe COBEpLUEHWS UM WM TPETbAMM NuLaMu
HenpaBOMEpHbIX JENCTBIN, MOBMEKILMX BO3MeLLEeHUe BaHKoM geHEeXHbIX CPeACTB Ha OCHOBaHWM
3asiBMEHMIA WL, NOCTPaAaBLUNX OT YKa3aHHbIX AEACTBUI.

19. | TNopyyeHue o norawwexum MpocpoyeHHon | B cnyyae BO3HMKHOBEHMS MPOCPOYEHHON 3aA0IKEHHOCTH Mo onnate OBsA3aTensbHOMo nnarexa no
3a[J0MKEHHOCTM Mo KapTe? kpeauTHo kapTe KnueHT nopyyaeT baHky nepeuncnsitb €O cregytolero(-1x) cyeta(-oB)
pebeToBom(-bix) kapT(bl) (aanee — CueT 0ebeTOBON KapThl):
1. Ne 6. ..
2. Ne 7. ..
3. Ne
4. Ne
5. Ne

[EHexHble CpeAcTBa B noralleHme MpocpoYeHHOI 3a80MKEHHOCTM N0 KPeAMTHOM KapTe.

lMepeyncneHne AEHEXHbIX CPELCTB MPOBOAMTCA HaunHas ¢ 30 (TpUALATOro) KaneHaapHoro Hs ¢

paTbl BO3HWUKHOBEHWS TMPOCPOYEHHON 3aOMKEHHOCTU MO KpeauTHOW KapTe (mocne Heomnarbl

BTOPOro 06s3aTenbHOro Nnatexa no KpeauTHOM KapTe).

Ecnn Ha CueTe pebeToBOi kapTbl HEAOCTATOYHO AEHEXHbIX CPEACTB 4151 NPOBEAEHNS onepaLuy,

onepauysi NPoN3BOAMTCA B Npefdenax AOCTYnHoro octatka Ha CueTe aebeToBoi kapThl 6e3 yyeTa

numuTa oepgpadTa. OTNOXeHHbIE MO NPUYMHE OTCYTCTBUS [OCTATOYHbIX AEHEXHbBIX CPEACTB Ha

Cuete 1ebeToBOM KapTbl MATEXM B COOTBETCTBUM C HACTOALLYM [JoroBOPOM NOANEXAT CNUCaHWI0

no mepe nocTynneHns Ha CueT 0ebeTOBOM KapTbl AEHEXHbBIX CPEACTB.

Cnncanme co Cueta 1e6eTOBOM KapTbl HE OCYLLECTBIISETCA B CIEAYHOLLMX ClyyasX:

- CyeT pebeTOBOM KapTbl 3aKPbIT;

- no CyeTy AebETOBOW KAapThbl NPUOCTAHOBIEHbI ONEpaLK, Ha JEHEXHbIE CPEACTBA HaNOXeH apect
Unn obpaLLeHO B3bICKAHWE B CMy4asiX, yCTaHOBIEHHDBIX 3aKOHOM;

- MO OCHOBaHWAM, NPeAyCMOTPEHHbIM YCNoBMSIMM WCMOMNb3oBaHUs GaHkoBckux kapT [1AO
C6epbaHk.

lMopyyeHune aeicTBYeT 40 MONHOro UCMonHeHus KnueHTom Bcex 06s13aTenseTs no Jorosopy, nnbo

[0 N3MEHEHUs Bblleyka3aHHOro Homepa CueTa aebeToBOi KapTbl, IGO0 O OTMEHbI HACTOSLLETO

nopy4eHus.

20. | ObpaboTka baHkoM nepcoHanbHbIX KnneHT cornatwaeTcsi ¢ Tem, 4to baHk umeeT npaBo Ha 06paboTKy nepcoHarnbHbIX AaHHbIX KnueHTa
JaHHbIx KnneHTa B COOTBeTCTBMM C TpeboBaHuamMM OPepepanbHoro 3akoHa oT 27.07.2006r. Ne152-03 «O

NepcoHanbHbIX AaHHbIX». [lepeyeHb MepcoHanbHbIX AaHHbIX, Lenb ux 00paboTkn, nepeyeHb

LEACTBMI C NEPCOHAIbHBIMM AaHHBIMM, CPOK, B TEYEHIE KOTOPOro AECTBYET Cornacume, 1 Nopsiaok

€ro 0T3bIBa M3noxeHbl B O6LLMX YCOBHSIX.

21. | NMonyyeHue aksemnnspos [orosopa KnneHT nogTeepxaaeT nonyyeHme ak3emnnspos 3asBneHus 1 MHanBmayansHbIX YCIoBUA.
22. KoHTakTHas uHcopmaums KnueHTa, KoHTakTHast uHcopmauns Knuenta ykasaHa B 3asBneHuun. KnueHt obs3aH yBegomutb baHk 06
ucnonb3ayemas Ans CBA3N C HUM W3MEHEHMI KOHTAKTHOI MH(OpMaLMK, UCToNb3yeMoit Ans CBA3M C HUM, 06 nameHeHun cnocoba
cBsi3n baHka ¢ HUM B nopsigke, u3noxeHHoM B O6LLMX YCNOBMSIX.
23. | KoHTaKTHas uHopMaLmst baka My6nyHoe akumoHepHoe obLectso «CbepbaHk Poccumy

MecTo HaxoxgaeHus: r. Mocksa

Anpec: Poccuinckas ®egepaums, 117997, r. Mockea, yn. Basunosa, 4.19

lMouToBbIN agpec: (adpec nodpa3deneHusi baHka, no komopomy domkHa docmaensgmscs
KOoppecnoHAeHYUsT, 8 MOM Yucrie, pududeckU 3Ha4yuMble coobuweHus 8 pamkax [Jozoeopa)
TenedoH: +7 (495) 500-5550, 8 (800) 555-55-50

®dakc: +7 (495) 747-38-88

3 [yHkm ekmoyaemcs 8 MIHOUsUOyasbHble yCogus npu Hanu4uu coanacus KnueHma Ha nepeducrieHue cpedcme U npu Hanuyuu y KnueHma cyema(-oe) 0ebemogoli(-
bIX) kKapm(b).




KIMMEHT:

®.1.0. — nonHocmeto, 3anonHsemcst KITMEHTOM

O0ama noodnuck KIIMEHTA

WHavBrayanbHble YCroBMS MPOBEPUI U MPUHST;

domxHocms, @.1.0. pabomHuka barka

nodnuck pabomHuka barka

(mexcm 6 K6adpammvix ckoOKax Gopmupyemcsi npu ogopmaenuu HHOUGUOYANbHBIX YCL06UTL HA OYMAICHOM HOCUMEILe)
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1. OBHIIME ITOJIOKEHMUSA

1.1. Hacrosmme OOuiue yciaoBus BbIycka M oOcCiyxuBaHHs KpenuTHOM kapTbl [IAO CoOepbank (nanee — OOmue yciaoBusi) B

COBOKYNHOCTH ¢ VHIUBHIyalbHBIMH YCIIOBHSIMH BBIYCKa M OOCIyXuBaHusi KpenutTHoW kaptel [TAO CoOepOank (nanee —
HNuauBuayanshbie ycaousi), [lamsarkoii Jepxarens kapt [TIAO Coepbank (manee — Iamsarka dep:xkarens), [Tamatkoit mo
0€30MacHOCTH IIPU UCIIOJIb30BAHUH YAaJCHHbBIX KaHANOB 00cmyxuBanus [TAO Coepoank (nanee — [laMaTKa 1o 6e30MaCHOCTH),
3asBIEeHNEM HA TOIyYCHHE KPEAWTHOW KapThl, HaJICKaIlMM OOpa3oM 3allOJIHEHHBIM M NoAmMcaHHbIM Kimentom (mamee —
3asBiaenne), Asbo6oMoM TapudoB Ha yciyry, npenocrasisiembie [ITAO Coepbank ¢pusmueckum nuiiam (nanee — Tapudoi Banka),
SIBIISTIOTCSL 3aKIIIOYeHHBIM Mexnay Kimenrtom m bankom J[oroBopoM Ha BBIMYCK M OOCTY)XKHBaHHE KpeAWTHOW KapTel [1AO
COepbank, oTkpeiTHe CueTa Ui ydera ONeparyii ¢ MCIOIb30BAaHHEM KapThl M NPEAOCTABICHHE BO30OOHOBIAEMON KPEAUTHOU
JIMHUY JUTS TPOBEICHHMS Ollepanuii o kapte (najiee — Jlorosop).
3asBnenue, VHAMBUAyaNbHBIE YCIOBUS MOTYT OBITH O(OPMIIEHB Ha OyMa)KHOM HOCHTENE M HOANMMCAHBI COOCTBEHHOPYUHOU
noanuchio Kiwenra, nnubo, mpM HamMYMKM TEXHHUYECKOM BO3MOXKHOCTH M MO kenaHuio KimeHTta, odopmileHBI B BHJE
DJIEKTPOHHOTO JIOKYMEHTA M MOJANUCAHbl AHAJIOroM COOCTBEHHOPYYHOM TOANKCH/TIPOCTOM 3JIEKTPOHHOMN monuckio Kimenra®,
€CJIM 3TO MPETYCMOTPEHO HHBIM JOTOBOPOM, paHee 3aKIFoueHHBIM Mex 1y Kinuenrom n baakowm.
JloroBop 3axiogaercs myTeM akienrta bankom mpemtoxkenust Kimmenra 3akimounts [JoroBop, H310keHHOTO B IHIUBH Ty adbHBIX
ycnoBusix. [Ipunstuem bankom (akmnentom) mpemnokenus Kimenta o 3axmouenun JloroBopa mexay bankom n Kimuentom
sBisiercst AktuBanus. JIoroBop cumTaercsl 3aKJIIOUYEHHBIM C JIaThl coBepuieHus bankom akuenrta npemnoxeHus KimeHra o
3aKiIIoueHnH JloroBopa, N3JI0KEHHOTO B VIHANBHUTyaIbHBIX YCIIOBHSAX.

1.2. Bank ocymuIecTBIISICT BbIJauy KPEIWUTHOW KapThl MPU YCIOBHM MOAKIIOUEHHS K KapTe YCIyTrH «YBEIOMIIEHHS IO KapTe» B
cootBercTBUH ¢ Tapudamu banka.

1.3. Bank BupaBe B 0JHOCTOPOHHEM HOPS/IKE BHECTH U3MEHEHUs B JIOroBOp B 4acTH, HE BIEKyIIeH 3a cOO00H BO3ZHMKHOBEHHE HOBBIX
WIN YBEJIMUSHHE pa3Mepa CyIIeCTBYIOIINX AEHEKHBIX 00s13aTesibeTB KineHTa, B TOM 4nclie B cilydae N3MEHEHHS KOHBIOHKTYPBI
pBIHKa. B ciydyae BHeceHns n3MeHEHNit (32 HCKITIOUEHHEM BBO/IA B ICHCTBHE HOBBIX KAPTOYHBIX MIPOAYKTOB U YCIIYT MO HUM WM
yrmyumenus 1y KnnenTa yciaoBuil mpeocTaBieHus JeHCTBYIONUX KapTOYHBIX IPOIYKTOB M YCIYT 10 HUM), BaHK He MeHee ueM
3a 7 (ceMb) KaJeHIapHBIX aHEH yBemomusier 00 3ToM Kimenrta B Otuere w/miu B Ilogpasnenennu banka w/wiu uepes
OdunuanpHelii caiiT banka. B ciiyuae BHeCeHHsI I3MEHEHUH B CBSI3W C BBOJOM B JIEHCTBHE HOBBIX KAPTOYHBIX MPOIYKTOB U YCIIYT
10 HAM WJIH yiaydmieHus g KireHnTta yciaoBuil mpeqoCcTaBieH s AeHCTBYIOIINX KapTOYHBIX MPOAYKTOB M YCIYT IO HUM, baHk
noBoiut 1o Knmenra ykasanHble UI3MEHEHMsI HE MeHee 4eM 3a | (OIMH) KaleHAapHBIH JIeHb JI0 JaThl MX BCTYIUICHHS B CHIIY B
Ortuere u/nnm B [loapasnenenun banka n/nnn uyepe3d OdunmansHelii caiit banka.

1.4. OcobGeHHOCTH BBIITyCKa M 00CITY>KHBAHHS OTIEJILHBIX BUJOB KapT ONPEAEISAIOTCS JJONOJTHUTEIbHBIMH YCIOBHSAMH IS OTJEIBHBIX
BUJIOB KapT, yKa3aHHBIMHU B paszaene 11 O0mmx ycnoBuid. B ciydae nporuBopednii MEXy OCHOBHBIMH TOJIOKeHUSIMH OOIIMX
YCIIOBUH 1 0COOEHHOCTSIMH BBIITyCKa M 00CITYKMBaHHS OTAEIbHBIX BUIOB KapT, ONpe/ielIeHHbIMU pa3zenoM 11 O0mux ycinoBuif,
MOCIEIHIE UMEIOT IPEUMYIIECTBEHHYIO CHITY.

1.5. Tlopsmok coBepiieHHs onepalyii 1 mony4denust napopmanuu mo Cuety kapThl B banke uepe3 Y najeHHbIe KaHATBI 00CTYKUBAHUS

onpeneneH B [lpunoxkennn 1 «llopsaok mpemgocTaBieHus YCIyr 4depe3 yAaleHHble kaHaibl oOcmyxkuBanus [TAO Coepbank
(Yerpoiictea camoobenmyxuBanust, Coepbank Omnmaitn, SMS-6ank (MoGunsHbii 6ank), KoHTakTHBIA 1eHTp)» K OOmum

4 Tpu moymucannu 3aseieHns, VHAMBAIyaTBHBIX YCIOBHi MpUMEHeHHE AHANOTa COOCTBEHHOPYYHOI MO/MHUCH/TTPOCTOI 3NEKTPOHHON MOIICH
Krmenra omnpenensercst ZoroBopoM, paHee 3aKII0OUeHHBIM Mex Ty Kimenrom u bankom.



2.

yciloBHsSM, B PykoBojacTBEe 1o HCHoJb30BaHMI0 MoOOHIBHOrO ycrpoiicTBa B paMkax SMS-Oanka (MoOwibHOro Oanka) u
PyxoBozctse o ucnonb3oBanuto Coepdank Onnaiid, pazmeneHHbIM Ha OdunmansHom caiite banka.

TEPMHUHBI

B nactosmux OOmInx yCIOBUSAX MCTIONB3YIOTCS CISAYIONIIE TEPMUHBI, UMEIOIINE ONpPEACICHHOE HIDKE 3HAaUCHHE.
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ABTOILIAaTEK — yCIIyTa [0 UCIOTHEHUI0 bankoM pacnopsoxeHust KimeHTa o nepnoaudeckoM 0€3HaATMYHOM NIEPEBOIE ACHEKHBIX
cpencts co Cuera KapTel KimneHTa Ha cueTa IOpUANYECKHX JIMII, C KOTOPBIMH y baHKa 3aKIIFOUeHBI COOTBETCTBYIOIINE JIOTOBOPHI,
IIPY HACTYIIJICHUH OIIPEAEICHHBIX PaCTIOPSDKCHUEM YCIOBHH.
ABToOMNOraueHue — JyTensHoe nopyderne Kimnenra 06 aBToMaTHuecKoM MePEBOIE AEHEKHBIX CpecTB (CyMMbl O0A3aTEIBHOTO
ratexxa mim O01meit 3a10nKeHHOCTH Ha 1aTy OTtdeTa (3a10JDKeHHOCTH JIBTOTHOTO TIEPHO/Ia)) CO cueTa eOEeTOBOM KapTHI € HENbI0
HoTaleHus 3aJJOJDKEHHOCTH MO0 KPEAUTHOM KapTe.
ABTOpHM3anusi — pa3pelieHne, MpeJoCTaBIIeMoe 0aHKOM—OMHUTEHTOM KapThl WM WHBIM IOPHIMYECKUM JIUIIOM (HaIpuMep,
MIPOLIECCUHIOBOM KOMITaHKEH), IEHCTBYIOIUM OT €T0 UIMEHH, JIUI COBEPIICHHS Ollepallii C UCIIOJIb30BAaHUEM KapThl/PEKBH3UTOB
kapTel/NFC-kapThl M mopoxkjarolee BCIEACTBHE 3TOro 00s3aTenbcTBO baHka 1o McronHEHHMI0 pacriopsbkenuit Knmenra,
COCTaBJICHHBIX C UCIIOJIb30BaHHEM KapThl/pekBU3UTOB KapThl/NFC-KkapThl, He mosexaliee OTMEHe.
AKTHBalIMs — TPOIeIypa YCTaHOBIEHHUS baHkoM craTyca KapTbl, IO3BOJLIOMIETO COBEpIIATh omepanuu o CyeTy KapThl ©
HCTIONIb30BAaHUEM KapThl/pekBU3NTOB KapThl/NFC-KapTsl U ¢ HCHIONIB30BaHNEM bHOMETpHIecKoro MeToaa HACHTU(UKALIIH.
AHaJIOT cOOCTBEHHOPYYHOM MOANMCH — KOJI, IapOJIb WJIK MHOM PEKBU3UT, yKazaHHbIN B [loroBope, ucnonas3zyemslii Kiinentom
JUI TIOATBEPXKACHHS pacnopspkeHust KnneHTa Ha cOBEpIICHHE OINEpalyd WM yOOCTOBEPSIIOMMHA (DaKT COCTAaBICHUS H/HMIH
03HAKOMJICHUSI, W/UITH TIOAICAHNS SJIEKTPOHHOTO COOOIIEHNS, DIEKTPOHHOTO JOKYMEHTa, B TOM YHCJIE JOTOBOPA B SJICKTPOHHOM
BUJIE.
AyTeHTH(UKAIHUSA — YIOCTOBEPEHNE TPaBOMOYHOCTH oOpamenust Knnenra (npencrasurens Kinenra) B bank, B ToM 4ucie npu
oOpamennn Knuenra o texedoHy, Uit COBEPLICHUs ONepanuil U/UiK Moay4eHuss HHPOPMALMK 10 OAHKOBCKUM IIPOJIYKTaM H
ycIIyraM B HOpsIIKE, IpelyCMOTpEeHHOM JloroBopoMm.
Aspoduior — [TyommuHoe akimoHepHoe o01ecTBO «Aspoduor-poccuiickue aBuanuaum» (ITAO «Aspodiory).
Ba3a gannbix Banka — nporpamMmHoO-anmnapaTHbIN KoMIuieke banka, obGecrneunBaroniuii mposeaeHue KimeHnrom oneparmii mo
Cyeram Kapr/cueTam/BKJIaiaM M JPYTUM HPOAYKTaM M cojepkaimuii uHpopmanuio o KimeHTte, aocTaTouHyl AjIs €ro
Wnentndukanuy n AyTeHTH(HUKANE B COOTBETCTBHU ¢ J[oroBopoM.
Bank — [1y6mmunoe aknnonepHoe oomecTBo «Coepbank Poccum» (ITAO CoepbaHk).
Bu3Hec-kapTa — mare)xHas KapTa, BbITyckaeMas Ha uMsa KimeHTa K OaHKOBCKOMY CUETy IOPHAMYECKOTO JIHIA HIN
WHIUBHUIYaJILHOTO MPEATIPUHIMATENS (KOPIIOPAaTUBHOTO KineHTa banka).
BuomMerpuueckuii MeToa ayreHTHpUKAINN — MeToA AyTeHTH(PHKannu KirieHTa, BRIIOTHEHHBIH ¢ IPUMEHEHUEM TEXHOJIOTHI
Buomerpuyeckoro pacrno3HaBaHus (OMOMETPHUH) U UCTIONB30BaHHEM broMeTpHyecKux nepcoHaIbHBIX JaHHBIX.
Bbuomerpuyecknii meroa naentudukanuu — meron Maentnpukannu KinveHnTa, BHINOTHEHHBIN C TPUMEHEHHEM TEXHOJIOTHU
buomerpuueckoro pacrno3HaBanus (OMOMETPUH) U UCTIONB30BaHUEM bHOMETpHUUECKUX MEPCOHATBHBIX TAHHBIX
Buomerpuyeckne mepcoHajJibHbIe JaHHbIE — CBEACHHS, KOTOPHIC XapaKTepU3YIOT (DPU3MOJIOTHYECKHE M OHOJIOrHYECKHe
0COOEHHOCTH YeJI0BeKa, Ha OCHOBAHUH KOTOPBIX MOYKHO YCTaHOBUTH €0 JUYHOCTh. broMeTpHueckue nepcoHalbHbIE JaHHbIE
MOTYT UCTIONIb30BaThes st Unentndukanuu u Ayrentudukanuu Kiuenra npu odpaiennu B baHk.
Buomerpuyeckoe pacno3HaBaHne (0MOMeTpPHS) — aBTOMAaTHYECKOE pacro3HaBaHWe KIIMEHTOB, OCHOBaHHOE Ha UX
TIOBEICHYECKHUX W OMOJIOTHUECKHX XapaKTePHUCTHKAX.
BioknpoBka kapTel — Tpolenypa YCTaHOBJIEHHS baHKOM TEXHHYECKOTO OTpaHMYEHHS HA COBEPIICHHE OIEpali C
UCTIONBb30BaHNEM KapTbl/pekBu3nToB KapThl/NFC-kapTel um ¢ ncmnons3oBanueM bromerpuueckoro merona miaeHTH(HKAINH,
npeaycMaTpHBaoias otkas banka B mpenoctaBieHny ABTOPU3ALNH.
Ieono3nuus — naHHBIE O TeorpaUIEecKOM MECTONONIOKEHHH (reorpaduyeckue KoopauHaThl) MoOwmibHOTO ycTpoiicTBa
Krnuenra (Ha OCHOBe TaHHBIX CETH OIepaTopa cOTOBOM cBs3M U curHainoB GPS) u mecte corepienns KnnenTom oneparuid.
Jata nnartexka — nata, He o3aHee KoTopoi KiueHT nomkeH nonogHuTs CUeT KapThl HA CYMMY B pa3Mepe He MEHEe CyMMBI
O0s3aTennbHOrO TUIaTeka (10 COBOKYIMHOCTH IutaTexxeii). Jlata mumatexka u cymma OO0s3aTeIbHOTO IUIATEKa YKA3bIBAIOTCS B
Ortuerte. JlaTa natexa paccuuTbiBaeTcs ¢ atel OTueTa (He BKIIIOUas ee) Iiroc cieayronue 20 (qBaanaTh) KaleHIapHbIX JHEH.
Ecnu 20 (aBanmatelii) 1eHb NPUXOIUTCA Ha BOCKpeceHbe, B OTuere OyAeT yKkazaHa aTa MOHEeIbHIKA.
JebeToBasi kKapTa — 5JIEKTPOHHOE CPEJICTBO TUIATEXka, BEIITyckaeMoe baHKOM 7151 COBEpIIIEHUS ONEpaIuii 3a CUeT COOCTBEHHBIX
cpencts [epxarers.
HJocrynublii auMuT (J0CcTyNHBIA JUMUT KPeAUTHBIX CPeACTB) — CyMMa, B Ipenaenax Kotopoid KinueHTy B onpeneneHHbINA
MOMEHT BpPEMEHH IPEAOCTaBIIOTCS KpeOWTHblEe cpeacTBa baHka Uil CcOBepIICHMs OmNepanuii ¢  HCIOJIb30BaHHEM
KapThl/pekBU3nTOB KapThl/NFC-KkapThl. JloCTYITHBIM IMMHUT OnpesenseTcs Kak pasHHuIa MeXay JIMMHUTOM KpeauTa U CyMMOH
OcHoBHOro jomnra. JIoCTynHbIN IUMUT yMEHBIIAETCS IPU Bblade KpPeauTa Mpy NPOBEJCHUU pacXoJHbIX onepanuil no Cuety
KapThl ¥ yBEITMYNBACTCA NP TOTAIICHNH 3a/I0JDKEHHOCTH 110 paHee MPEIOCTaBICHHBIM KPEIUTHBIM CPEICTBAM.
3anpoc — SMS-coobmenne min USSD-komanzna, Hampasisemas KiueHtom B bank ¢ Homepa MoOmHiIbHOTO TenedoHa,
3apeTUCTPUPOBAHHOTO s AocTyna K SMS-6anky (MoOmasHOMY OaHKy), I coBepuieHHs omepamuii mo Cuery KapTel,
noy4yeHus nHdopmarun ot banka, 3aKIII0YeHNST JOTOBOPOB.
HNnentudpuxarop Knuenra (ID) — nomep Kinenra B bazax nannsix banka.
HNnentudukanus — ycranosnenue snaaocty Kimenra (mpeacrasurens KirenTa) npu ero oopamennn B bauk 11 coBepiieHus
orepanyi WM NOIyYeHHs! HH(POPMAIMH 110 OaHKOBCKHMM IIPOAYKTaM M yCIIyraM B HOPSJKE, IPELyCMOTPEHHOM J{oroBopoM.
HNudopmannonnoe cooduenne — modoe mHpopmanronHoe coodmenne banka, Hampasisemoe Kimenty B Buge SMS-
coobmienus 1M B Buzie Push-ysenomaenus® (B MoOHIEHOM NPHIIOKeHHU baHKa).
Kapra Visa «Aspoduior» — kpenutHas kapTa, Belllyckaemas bankom B pamkax [IporpamMMel, IMEIOIIAst CIICLHUATBHBIN TH3aiH
¢ orotunom AspodioTa.

5 HpI/I HAJIMYHAHA TEXHUYECKOH BO3MOKHOCTH.
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Kapra Visa «Ilogapu Ku3Hb» — KpeAUTHAS KapTa, BhITycKacMas BaHKOM B paMKax COBMECTHOro mpoekta banka n ®onna
«ITonapu *u3HBY, UMeEIOLIAs CIEUUANBHBIN Tu3aiiH ¢ norotunom ®onna «Iloxapu >KU3HBY.

Kanent (dep:kaTens kapThl, [lepikaTeiib, 3aeMIIHK) — GU3MUYECKOE JINLIO, 3aKkitounBilee ¢ bankom /lorosop, nmeromee Cuer
kapThl B banke.

Kon kamenTa — mudposoit kox, momydaembiii Knmnentom B KoOHTakTHOM IieHTpe WK Y CTPOHCTBE caMooOCTy KuBaHUs baHka
st Aytertudukamy B KOHTaKTHOM IIEHTpE U B cHcTeMe aBToMaTH3upoBanHoro oocrykuBanus (IVR). Kox ximmenTa cocront
u3 5 mudp, He UMEET CPOKa NCHCTBUS M OTPAHNICHUH M0 KOJIUIECTBY HCIIOIH30BAHUH.

KonrakTHblii neHTp Banka — kpyriaocyTodHast cayx6a HHGOPMAIIMOHHOHN MOANEPKKH M TUCTAHIIHOHHOTO OOTYKUBAHUS T10
npoxykraM u yciyram banka. OOcmyxuBanue mnpenocTtaBisercs 1o Tenedonam KoHTakTHOro neHTpa, yKa3aHHBIM Ha
odpmmmansHOM caiite banka u Ha 000pOTHOW CTOpPOHE KapTHl JIMOO IPHU OCYIIECTBICHHN baHKOM MCXOnsmIero Tene(oHHOTO
3BoHKa Kunnenry.

Konrpoabnas nndopmanust — OykBeHHast W/uiy nudpoBas KOMOMHAIMS, YKa3aHHAsT KIMeHTOM B 3asiBI€HHU NPU OTKPBITUH
cueTa 1e06eToBOM WM KpenuTHo KapThl B [Toapasnenennn banka nnm Hacnexyemast mpu oTKpbITHH CueTa KapThl B Y AajeHHBIX
KaHanmax oOcimyxuBaHus oT KoHTpoibHOW MHpOpMalmu mo apyruMm kaptam banka, comepixamielics B baze nanubix banka.
KonrponbHas nHbOpMaLys IpUMEHsIETCs A7l BCEX KapT, BBITYIICHHBIX/BbIIaHHBIX bankoM Ha ums KimenTa, u ucnons3yercs
st Ayrearudukanun Kimmenra npu ero obpamennn B KonraktHeid neHTp banka, a Taxoke npu oopamennn banka k Kinnenty
mo TteneoHy B CiIydasx, yCTaHOBIEHHBIX aoroBopamu Kimenta c¢ bamkom. KimeHT MoxeT m3MeHHTh KOHTpOIBHYIO
nHpopManuio, obpatusmuck B Ilompasmenenne banka ¢ cooTBercTByrommuM 3asBieHueM. [Ipu stom HOBas KonTponbHas
nHpopmanus OyneT MpUMEHAThCA U BCEX KapT, BHINTYIICHHBIX/BBIOaHHBIX baHkoM Ha mms Knmenra, B ToM 4mcie u He B
pamkax Hactosmmx OOmux ycnoBuit. B pamkxax JloroBopa bankoM mnpuHMMaeTcs (CUMTaeTCs MPAaBHIBHOW) TOJBKO
KonTtponpHas mHpOpManus, ykazaHHas B HauOosiee MO3JHEM IO AaTe ero mpegocTtaBieHust Knuentom B baHk 3asBneHuy,
conieprkanieM Takyro KoHTponbHy0 HHPOpMALIHIO.

Kpeautnas kapra (kapTa) — 3JIEKTPOHHOE CPEJICTBO IUIaTexka, UCTIoIb3yeMoe sl coBepienust Kinnentom onepaiuii mo Cuety
KapThl, B TOM YHCIIE 3a CYET KPEOUTHBIX CPEACTB, NpeaocTaBileHHbIX bankom Kimenty B mpenenax PacxomHoro nmumuTa B
COOTBETCTBUH ¢ ycinoBuaMHU JloroBopa. baHk ocymiecTBIsSeT BBIIYCK KPEAUTHBIX KapT MEXIyHApPOIHBIX IUIATEKHBIX CHCTEM
Visa International u MasterCard Worldwide.

JIlumut kpenutoBanus (JImmMuT kpeauTa) — ycraHaBiuBaeMas bankoM MakcuManbHas cyMMa, B TIpefenax kotopoit Knuenty
MOTYT OBITh TPENOCTAaBICHBI KpPEAWTHBIE CpPEACTBA (€AMHOBPEMEHHO WIM YacTSMH) JUIS COBEPIICHHUS OIepanui C
HCTIONB30BaHUEeM KapThl/pekBU3uTOB KapThl/NFC-kapThI.

Jlorun (MaenTtuguKaTop moab3oBaTess) — IMOCIeI0BATEIEHOCTE CHMBOJIOB, HCTIONb3yeMas it Mnentndukamun Kimenrta
mpu Bxozae B Cucremy «CoOepbank Onnaita». YcranaBmuBaercs bankom mimm omnpenemnsercs Kimmentom. B kagectse JlornHa
(Unentnduxaropa nosb3osatess) KIMEHT MOXKET ONPEETUTH HOMEP CBOETO MOOMIBHOTO Tenedona’.

JIbrotusiii nmepuox (JIbroTHbIii NepHON KpeAWTOBAHHWA) — IIEPHOI, B TEUEHHE KOTOPOTO B3MMaHHE IPOIEHTOB 3a
MIOJIb30BaHNE KPEIUTHBIMH CcpefcTBaMHi baHka, HampaBlIeHHBIMH Ha OIUIaTy TOBapoB U YCIyr B TOProBO-CEPBHCHOM ceTu ¢
UCIIONIb30BaHHEM KapThl/pekBu3uTOB KapThl/NFC-kapThl, ocylecTBisieTcss Ha JBIOTHBIX YCIOBHsAX. JIBrOTHBIA mepuop
Ha4MHaeTCs ¢ JaThl, CIeAyroleil 3a naToit orpakeHus omeparuu no Cuery B OT4eTHOM NepHOAe M 3akaHuuBaercs JlaToi
IUTaTeXa, ykasaHHo# B OTueTe 3a cooTBETCTBYIONMHA OTUeTHBIN nepuo. JIbroTHBIN nepro He pacpoCTpaHsIeTCsl Ha CYMMBI
orepanyii Mo MOJYYSHHI0 HAJIMYHBIX JICHEXKHBIX CPEACTB, MO Oe3HAIMYHBIM nepeBojgaM yepe3 CoepOank OHiaiiH Ha cuera
BBITyIIEHHBIX baHkom neberoBbix KapT, Ha CyMmMbl mpeBblieHHs JlumMura KpexuTa, HAa CYMMBI —OIEpalvi,
NACHTH(HUINPOBAHHBIX KaK COBEPIICHHBIC B KA3WHO, HA TOTAIN3ATOPaX, C IeIbi0 MOKYNKH on-line urp, HHOCTPaHHO! BAJIIOTHI,
KPHIITOBAIIOTHI, JOPOXKHBIX YEKOB, JIOTEPEHHBIX OMIETOB, IIEHHBIX OyMar, Ha CyMMBI HEPEBOJIOB B IOJB3Y CTPAXOBBIX
KOMITaHHH, TaeBBIX (POH/IOB, IOMOAP/IOB, Ha HJICKTPOHHbIE KOLIEIbKH, HA CYMMbI O€3HAJIMYHBIX IIEPEBOJIOB HA CUETA, OTKPHITHIC
B CTOPOHHHX OaHKax.

K onepanusiM B TOproBo-cepBHCHOI CETH NPUPaBHUBAIOTCSA: ONEPAIMH OIUIATHI YCIYT Yepe3 YCTpoicTBa caMOOOCITy K MBAHUS
CTOPOHHHMX OpraHM3allMii; ONepaluy ¢ UCIOJIb30BaHHEM peKBU3UTOB KapThl/NFC-kapThl, BKIIIOYAsl OIUIATy TOBapOB U YCIIyT
4yepe3 ceTb VHTepHeT; omepauuy OIJiaThl YCIyr yepe3 YCTpolcTBa camooOchyxuBaHus banka, mocpencrBom SMS-6anka
(MoGunbHoro Ganka), Coepbank OHIAWH B MOJNB3y OpPraHM3alfii, ¢ KOTOPHIMH y BaHKa 3aKIFOUYEHBI COOTBETCTBYIOIIUE
JIOTOBOPBI.

Muns — ydeTHas OOHyCHas eMHHUIA, HauuciseMas bankom B cooTBeTcTBUH ¢ «lIpaBunamu Hauncnenus Munes» Ha Cyer ydera
MuJib pU COBEPILEHUH Olepaluii ¢ ucroib3oBanueM Kaprtel Visa «Aspodiiory.

MoouabHoe mnpuio:keHne baHka — mnpwiokeHHe (mporpaMMHOe oOecriedeHue) it MOOWIBHOTO — YCTpPOWCTBA,
npenocraBisitoniee  KnmeHTy Bo3MokHOCTh noctyma k Cucreme «CoOepbank Ownnmaite». s ycraHOBKH MOOWMIBHOTO
npwiokeHns: banka Ha MoOwibHOe ycTpoicTBO, KiMEHT caMOCTOSTENbHO COBEpIIAcT JCHCTBHS B COOTBETCTBHH C
PykoBoacTBoM 1o ncnonb3oBanuio Coepbank OnmaifH, pazMerieHHpIM Ha OdunmaipHOM caiiTe barka.

Mo6uabpHOe yCTPOICTBO — JIEKTPOHHOE YCTPOMCTBO (IUIAHIIET, cMapT(OH, MOOWIBHBIN Tene(oH U T.II.), HAXOASIIEECs B
JUYHOM I0NIb30BaHMK KimeHTa, uMeromiee MOJKIIoYeHIe K MOOMIBHOHN (TTOBMKHON paanoTeneGOHHON) CBSI3M W/HIHM CETH
HurepHer.

OO0mas 3210 1:KEeHHOCTh (TeKyliasi 3aJ0JKeHHOCTh) — 3aJoiDKeHHOcTh Kimenta mepen bankoMm Ha Tekymiyroo aaty,
BKIOHaromasi B ceOs: OCHOBHOM JOJNT, HAYMCIEHHBIE IMPOICHTHI 32 MOJB30BAHME KPEIUTOM, HEYCTOHKY M KOMHCCHH,
paccuuTaHHBIe B cOOTBeTCTBHU ¢ Tapudamu banka.

OG61ast 3a10J3KeHHOCTH Ha aTy OTvera (3210 1)KEHHOCTh JIBIOTHOr0 MepHoaa) — 3a10/DkeHHOCTh KitnenTa mepen bankom
Ha gaty OTyera (BKIIOUUTENBHO), BKIIOYaronias B ceos: OCHOBHOM 10T, HAYMCIEHHbBIE IPOLEHTHI 32 TI0JIb30BaHHE KPEUTOM,
HEYCTOWKY M KOMHCCHH, pPacCUMTaHHble B cooTBeTCTBHM ¢ Tapndamu banka 3a OTueTHBIN nepuon 1o naty (GopMHpOBaHUS
Otyera BkmountesnbHO. B Otdere ykasplBaeTcs cyMMa IIPOLEHTOB, HAYMCIEHHBIX Ha naary QopmupoBanus Ordera
(BKJTIOUNTENBHO) HAa cyMMy OCHOBHOIO JI0Jra: IO OINEpalysM MOJTYyYeHHs HAIMYHBIX JICHEXKHBIX CPEJICTB, COBEPIICHHBIX B
OT4eTHOM Iepuo/ie; N0 OIepanusM B TOProOBO-CEPBUCHOM CETH, COBEPIICHHBIM B IpeabltynieM OT4eTHOM neprose (B cirydae,

6 HpI/I HAJIMYHAHA TEXHUYECKOH BO3MOIKHOCTH.



2.39.

2.40.

2.41.

2.42.

2.43.

2.44.

2.45.

2.46.

2.47.

2.48.

2.49.

2.50.

2.51.

2.52.

2.53.

2.54.

2.55.
2.56.

2.57.

eci KileHT He BBINOJIIHWII YCIIOBHS IPEJOCTaBICHUs JIBFOTHOrO IEpHOIa).

O0s13aTenbHBIN NIaTEX — MUHUMAJIbHas CyMMa, Ha KoTopyto KimeHnT 00s13an nonoiaunTs Cyer KapThl 10 HacTyrieHust Jatsl
riatexa. O0s3aTesbHbII IUIaTeX, pa3Mep KOToporo ykassiBaercst B Otdere, paccuuThiBaeTcsi Kak 4% o1 cymmbl OCHOBHOTO
Jonra (He BKJIIOYasi CyMMY JI0JIra, NpeBbiiatontyro Jlumur kpenura), Ho He MeHee 150 py6., utoc Besi CymMMa NpeBBIIEHHS
JMMUTa KpPEIUTa, MPOLEHTH, HAaYUCICHHBbIE Ha cymMMy OcCHOBHOTrO monra Ha aaty (opmupoBanus OTdera, HEyCTOWKa M
KOMICCHH, pacCUHTaHHbIE B COOTBeTCTBMH ¢ Tapupamu banka 3a OtuerHblii mepuonx mo aatry (opmupoBanms Otdera
BKITIOYHTENbHO. B OTueTe ykassiBaeTcs CyMMa MPOIICHTOB, HAYHUCICHHBIX Ha ATy ¢popmupoBanns OTdyera (BKIIOYUTEIHHO) Ha
cymmy OCHOBHOTO I0JTa: IO ONEPANUSAM MOIYIECHHS HATMIHBIX JCHEKHBIX CPE/ICTB, COBEPUICHHBIX B OTYETHOM MEPHOIE; 1O
orepanysM B TOPrOBO-CEPBHCHON CETH, COBEPIICHHBIM B mHpenaplaymem OtdeTHOM mepuone (B ciydae, ecnu KimeHT He
BBINTOJTHIIT YCIIOBHSA IpeocTaBiIeHns JIbroTHOTO eproaa).

Ecmn OcHoBHO#t monr menbme 150 py6., B OOsi3arenbHBI IUIaTex BKIOYaeTcss Besi cymMma OCHOBHOTO JI0Jra IUTIOC
HA4UCIIEHHBIE IPOLEHTHI, KOMICCUU U HEYCTOMKA.

OnHopa3oBblii MapoJib — Iapojb OJHOPA30BOro HCIOJb30BaHus. llpumensiercst ans AyreHtuduxauun Knnenra, ams
TIOJTBEPIKICHNSI COBEPIICHHS OTIepalMii/TIoJIydeH sl yCIyT B Y TaJICHHBIX KaHanax oOcinyxuBanus banka u B [loapasnenenusx
banka, onepanuii B cetn IHTepHeT ¢ npumeneHuneM texHosoruid «MasterCard SecureCode» u «Verified by Visa» n/wnu B 1ieisax
0e30M1aCHOCTH NPH COBEPIIEHUM HaHOO0Iee PUCKOBBIX onepanuii’.

OCHOBHOIi 70J1T — CyMMa 33/I0JDKCHHOCTH TI0 KPEIUTY, BKIIIOYas CyMMy IpeBbIeHNs JInMuTa KpeanTa, 6e3 ydeTa NpoIeHTOB,
HAYHUCIICHHBIX 3a ITOJIb30BAaHUE KPEAUTOM.

Otuyer/Bpinucka mo kapte (OT4eT) — SKEMECAIHBIA OTUET IO Kapre, mpenocTtasisieMblii bankom Kimenty, comeprkamumit
nHpOpManuio o gare u cymme O0s3aTeIbHOTO ITaTexa, JlocTynmHoM muMuTe Ha 1aty Otdera n O0miei 3a10KeHHOCTH Ha ATy
Otuera (3a70DKEHHOCTH JBTOTHOTO IIEpHOna), WHPOpPMamnio 000 BceX OIeparuix, NMPOoBeACHHBIX Mo CdeTy KapTel 3a
OruetHbiit nepuoa. Hdatoit Otdera sBIsETCS: MO MEPCOHANM3UPOBaHHBIM KapTam u kaptam Credit Digital — mnens Mmecsia,
COOTBETCTBYIOIINI JaTe BBIMyCKa KapThl; 1o kapram Credit Momentum — geHb Mecsiia, COOTBETCTBYIOINIMI JaTe BbIAaYH
kapThi®. MHpopmanus o jate OTuera yKasbiBaeTcs B cTpoke «Jlata otueray Ha [IMH-konBepTe/B HAMBUIYaTbHBIX YCIOBUSX/B
C6epbank Onnaiin®,

OT4yeTHBIN TEPHOA — TIEPHOJ BpPEMEHH MEXIy aatamu ¢opmupoBanus Otuera. OTYETHBIH NMEPHOJA HAYMHACTCSA CO JHS,
crnenytoiero 3a Jlatoii popmupoBanust OTyeTa, U 3aKaHIYUBACTCS AaTOl hopMupoBaHus cieayromiero Otyera (BKIFOUUTEIBHO).
OduunanbHblii caiit Banka — caiit banka B cetn Mutepaer wWww.sberbank.ru.

ITapTHep — 10pUAMYIECKOE JINIO, MHAUBAAYAIbHBIA PEeIIPHHNMATEIh, OCYLIECTBIIIONNE ASATEIBHOCTh B Chepax TOPTrOBIH U
ycIyr (MarasuH, TOCTHHUIIA, PECTOPAH, TeaTP, TPAHCHOPTHOE WIIN JPYroe MPEANIPUSTHE TOPTOBIH U YCIIYT), IPEJOCTABIISIONINE
3asBJICHHBIEC CKHUJIKM /WM JOTIOJHUTENbHBIE yeiuyrn Kinentam.

INH — nepcoHaNbHBINA WACHTH(PUKAINOHHBIH HOMep. VHANBHAYANBHBIA KO, IPUCBAMBACMBI KapTe€ W UCIIONB3YeMBIH IS
Ayrenrudukanyn Knuenra npu coBepiieHHN ONepanuii o KapTe U WHBIX CHIENIOK C UCIOIb30BaHUEM KapThl.

Hoapa3nenenne Banka — noapasaencuue [TAO CoepOaHK, OCyHIIECTBISIONICE 00CTY)KUBaHUE (PUIUUCCKUX JIUIT IO KPEAUTHBIM
kapram. [lepeuens [lonpasnenenuii banka pamemen Ha OdunuansHoM caiite baHka.

IHosHasg cTOMMOCTH KpeAWTa — OIpEJe/ICHHbIE B NMPOIEHTaX I'OJOBBIX M B JICHEXKHOM BBIpaK€HMH 3aTpaThl KimeHTa 1o
MOJYYEHHIO U OOCIY)KMBAaHHMIO KPEIHTa, PAacCUUTHIBAEMbIE B COOTBETCTBUM ¢ TpeOoBaHumsiMu DepepanbHOro 3akoHa OT
21.12.2013r. Ne353-®3 «O notpebutenbckoM Kpeaute (3aime)y.

IMocTostHHBI MapoJIb — IAPOJIb MHOTOKPATHOTO HCIIOJIb30BAHHS C HEOTPAHMUYEHHBIM CPOKOM JICHCTBHSA, TPUMEHSAEMBIH A1
Ayrentudukanun u Unertudukannu Knrenra npu Bxoxe B Cucremy «Coepoank OHIaiH.

«IlpaBuna Haumcaenus Mmuiab» — IlpaBuna HauucneHuss Muib B mporpamme «Aspoduior BoHyc» mpu coBepIIeHUH
JeprkareneM 0aHKOBCKOHM KapThl Visa «A3podioT» onepaiuii ¢ NCIIOIb30BaHUEM KapThl — JIOKYMEHT, yTBEpXKJICHHBIN bankoM,
onpenensromuii nepedeHs Kapr Visa «Aspodior» u oneparmii, COBEpIIEHHBIX ¢ HCIoIb30BaHueM KapTer Visa «Aspodiory,
o KoTopbiM bankom npownsBoanTcs Hauncienne Mmip Ha Caet yaera Mwip; pazmenneH Ha OdunmansHoM caiite banka.
Iporpamma — I[Iporpamma «Aspoduiot borycy» ITAO «AspodnoT», mo3Bossomas Y4yacTHuky [IporpaMMebl mojy4ath IpeMun
IIPU TIOJIb30BAHUU yCIIyraMu Aspo(ioTa W ero mapTHEpOB B COOTBETCTBHM C yCHOBUsIMU [Iporpammbl, pa3MelieHHbIMH Ha
oduimazbHOM caiite Aspoduiora.

IIpocpoyennas 3a/10/:keHHOCTH MO KapTe — cymma O0s13aTeIbHOTO IIaTexXa, HeolladyeHHast KiineHToM B CpOK, yKa3aHHBIH B
Otuere o KapTe.

PacxoaHblil TUMHUT — CyMMa JICHEKHBIX CPEJICTB, JOCTYIHBIX B ONPEACICHHBI MOMEHT BPEMEHU I COBEPIUEHUS Olepaluil
no CueTy KapThl, BKIIIOUAIOIas cOOCTBEHHBIE cpecTBa KineHTa (Ipy OTCYTCTBHM TEKyILIeH 3aJ0JDKEHHOCTH) U JloCTymHBIH
JMMUT KPEAWTHBIX CPEJCTB, 32 BBIUCTOM CYMM paHEe COBEPIICHHBIX ONEpalMii C HCIIOJNb30BAHHEM KapThl/PEKBU3UTOB
kapTel/NFC-kapTel. YMeHbIIeHne PacxXomHOro JMMHUTA MPOM3BOAWTCS IIPU COBEPUIEHWHM onepauuu 1mo CueTy KapThel B
COOTBETCTBHH C ycIOBUsIMHU JloroBopa.

PexBM3NTBHI KapTHI — HOMEP KapThl, CPOK JAEHCTBHS KapThl, UM U (amuius [epkatens (Ipu HaIW4MM), Ko O0€30MacHOCTH
kapTtel CVC2/CVV2.

PexBuzutrbl NFC-kapTsl — HoMep u cpok aevicTBust NFC-kapTol.

CepBuc «/luanoru» — BO3MOXHOCTh OOMEHa TEKCTOBBIMH COOOIMICHUSMH, ayano-, (GoTo- u BHICO-MHMOPMAIHEH,
rpaduaecKuMHI H300paKeHUSAMH, HHOH MH(OpMaIeld B peKUMe peaibHOTO BpeMeHH Mexnay KimeHTtamu, HCrop3yronMu
MobunsHoe npunoxkenne banka, a Takxe mexxny Kimmentom u barkowm.

Cucrema «Coepbank OmnJjaiin» (Coepoank OHuaiiH) — ymaneHHbIH KaHan oOCiykuBaHus baHka, aBTOMaTH3MpOBaHHAs
3aIIMIIEHHAs CUCTEeMa IHMCTaHIMOHHOrO oOciyxuBaHus Kimenrta uepes Oduumanbueii caiit banka, a taxke MoOwmibHOE

7 Heo6X0QMMOCThL MOATBEPKIEHHS OTIEPALUU onpeaensiercs bankoM. Mupopmanus o HEOOXOIMMOCTH MOATBEPKIECHHUS ONEPALUMH JOBOIUTCS JIO
cBegenust KimenTa nepes CoBepIIeHNEM OTIeparui.

8 Taty Otuera Knuent Moxet yrounuts B [logpasnenennn banka, B Coepbank Onnaiin, B Kontakrom nentpe banka. Ecm mata OTuera mpuxoaurest
Ha OTCYTCTBYIOIIMI B MecsIIie JeHb, To faTta OTdeTa MepeHOCHTCS Ha TIOCTIEAHUH IeHb TAKOTO MecsIa.

° Tlpu HANTMYMK TEXHAYECKOI BO3MOMKHOCTH.
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npwiioxxenue banka.

CpeacrtBa 1ocTyna — Habop CpeACTB, BbIIaBaeMbIX/onpeensieMblx bankom mis Mnentudukammn u Ayrentudukannu Knnenra
yepe3 Y 1aJieHHbIE KaHaJIbl 00CITyKMBaHMS.

K cpencrBam nocryma k Cucreme «Coepbank Owunaiin» otHocutcs Jlorun (Mnpentnduxarop nonszosareis), [locTosHHBIHA
naponb, OmHOpa3oBble Taposv, broMeTpuueckne TepcoHaNbHBIE aaHHble KimeHTa; K yciayram depe3 kaHam SMS-0aHk
(MoOunbHEI 6aHK) — HOMep MoOmIBEHOTO Tenedona; B KonraktHeril nenTp banka — Korrponpnas nadopmarst, Kox kimmenra
W/WIM OTBETHI Ha BOIIPOCHI O NEPCOHANBHBIX JaHHBIX KimeHTa, 3apernctpupoBaHHBIX B baHke s koHTakToB ¢ Knmenrom,
Buomerpuueckue nepcoHanbHbIe naHHBIE KimeHTa; B ycTpoiicTBax camoobOcmyxuBanus — kapta u [IMH, buomerpudeckne
nepcoHalbHbIE NaHHbIe Kitnenra.

CyMMa npeBbILIeHHS JIUMHTA KPeUTa — KPEAUT, TIpeocTaBsieMslii bankoM KimeHTy B cirydae, Korzia cyMma Oneparyy 1o
KapTe npeBbIlIacT PacXoqHbIH TUMUT 110 KapTe.

Cuer (Cuer KapThl) — cyeT (PU3MYECKOTO JIMIA, OTKPHITBI HAa OCHOBAaHUM J0roBopa ¢ baHkoM Juisi ydera omnepaumii,
COBEpIIAEMBIX C UCIIONIB30BaHHEM KapThl/pekBU3UTOB KapThl/NFC-kapThI.

Cuer Yuacrnuka B Ilporpamme — cuer, otkpeiBaemblii [IAO «Aspodutor» YuactHuky IIporpammsl ais ydera Mus,
HAYUCISIEMBIX B COOTBETCTBHH C yCIOBHAMH [Iporpammel.

Cuert yuyera Muib — cuet, oTkpeiBaeMblil baakom [leprkarenro KapTer Visa «Aspodmory, npeaHa3Ha4eHHBIN U1 yueTa MHuJb.
YaajaeHHble KaHAJbl 00CJAYy:KMBAaHHMSI — KaHaJbl/ycTpoiictBa baHka, mpenHa3sHaueHHBIE IS COBEPIICHHUS OaHKOBCKHX
oTepanrii/IoaydeHust yeuyr: YcrpoicTBa camooOcmyxuBanus banka, Coepbank OmnmaiiH, SMS-6ank (MoOwiIbHbI 0aHK),
KonTakTtHblii nentp banka.

Yeayra «YBeaomileHHsl MO KapTe» — yciyra uHpopMmupoBaHus KimeHta o0 omepammsx M aBTOpH3AIMSIX MO KapTam
nocpencteoMm SMS-6anka (MoGmbHOTO 6aHka) win B MoOHIHOM NpHiIokeHnH barka mocpeacteom Push-ysenomienwuit. Js
MOJTyYeHHsl yBeJOMIICHHH 1o kapte KimeHTy HeoO0XoquMo Hannuue MOAKIIoueHHs MOOMIBHOTO yCTPOWCTBa K MOOMIIBHOW
(moBIKHOM paanoTesie)OHHOM) cBsA3M W/uinK cetd MHTepHeT. YBeJOMIICHHS 10 KapTe Hampasisitotcs bankom B Buge SMS-
cooOriennii u/mm Push-yBenomienuii.

YerpoiicTBo camo00 Ty KMBaHUsI — OaHKOMAT, MH()OPMAMOHHO-TIIATEXKHBII TEPMUHAJ, TEPMUHAJ aBTOMaTHYECKOr0 0OMeHa
BaJIIOT — 3JEKTPOHHBIH NPOrPAMMHO-TEXHUYECKHI KOMILIEKC, NMpeHa3HaYeHHbII Ul COBEpIIeHus 0e3 ydacTusi paboTHUKA
banka omeparmii Bbiauu (IpreMa) HaIWYHBIX ACHEKHBIX CPEICTB, B T.4. C HCHOJIb30BAHUEM IUIATEKHBIX KapT, Mepeaadu
pacriopspkeHnit KireHTta o mepednciieHnn IeHeXHBIX CPEACTB ¢ OaHKoBCcKoro cuera KimeHra n 1pyrux onepanuii.

Yuactauk [Iporpammsl — nuno, 3apeructpuposanHoe B [Iporpamme.

DJIeKTPOHHBIH JOKYMEHT — JIOKYMEHT, c()OPMHPOBAHHBIH C HCIIOIb30BAaHWEM AaBTOMATH3MPOBAHHBIX cHUCTeM baHka u
COJIepIKAIIII B DIIEKTPOHHOH opme:

- pacnopsbkenne Knmenra banky Ha coBepreHue onepanuii mo CueTy WM HHBIX OIepaliii B pamkax Jlorosopa, n/mim

- ycnoBus 3aKiodaeMoro Jlorosopa wiu 3asineHue Knuenra Ha 3akimtouenue JloroBopa, u/uinu

- YCJIOBMS MHBIX CJIEJIOK, COBEpILIAeMBbIX B pamkax Jlorosopa, u/uimm

- undopmanuio 06 onepanusx, coepimaeMbix Kinenrom B pamkax Jlorosopa.

Credit Digital — nenepconanusupoBanHas MexayHapogHas kpeautHas kapta Visa Credit Digital wnu MasterCard Credit Digital
¢ 1(POBBIM TUIIOM BBIMTYCKa, HE UMEOIIas (PU3MUECKOro HOCUTENs (TUTacTHKa). Beimyckaercs yepe3 Coepbank OHiaiiH.
Credit Momentum — HemepcoHaTU3UPOBaHHAs MeXIyHapoaHas kpeauTHas kapta Visa Credit Momentum wimu MasterCard
Credit Momentum. Beinaercs B [lonpa3nenenun banka u B MecTax npucyTcTBus banka Ha ¢pu3ndeckoM Hocutelne (IUIacTUKE).
IMEI (International Mobile Equipment Identity) — mexxaynapoaubiit uaenTrdukarop MoOGHIBHOTO YCTPOHUCTBA.

IVR (Interactive Voice Response) — cucrema caMm000CITy)KUBaHUsI (C TOJIOCOBBIM MEHIO), HocTymHast KileHTty npu 3BOHKE B
KonraxTHslit nentp banka, mo3sossttomas KireHTy ¢ ucrionb30BaHieM TOHOBBIX KIIaBUII HA TeJIe()OHHOM arnmnapare IMoJIyduTh
nH}opManuio B aBTOMaTHIECKOM pexuMe (0e3 COeMHEHNsI C ONepaTopoM), MO0 COEANHUTLCS C onepaTopoM KoHTakTHOTO
LIEHTpA 110 TeMaTHKe, BHIOpaHHOH KIIMEeHTOM B TOJI0COBOM MEHIO CHCTEMBI.

MSISDN (Mobile Subscriber Integrated Services Digital Number) — Homep MoGHIBHOTO TelleOHA, BKIFOUYAONUTHHA KOJI
CTpaHbl, HALMOHAJIBHBIN KOJI HAIIPABJICHUsI U HOMEp a0OHEHTa.

NFC-kapra — 31eKTpOHHOE CPE/ICTBO IUIATEKA, BBIITYCKAEMOE CaMOCTOSATEIbHO KineHTOM ¢ Hcosib30BaHneM MOOUIBHOTO
MIPUIIOKEHHUS, YCTAaHOBJICHHOTO Ha MoOmiasHOM ycTpoiicTBe KimeHTa, K KpeAUTHOH KapTe, KoTopoe mo3BossgeT Kimenrty
copepiaTe omnepanuu nmo CuUeTy ¢ HCIONb30BaHHEM TEXHOJOTMH OeCHpOBOAHOI BBICOKOUACTOTHOI CBS3M MAaJloTO pajuyca
newicteus (NFC).

Push-yBenomiienne — cooOienue, HanpasisieMoe bankoM ¢ ucrnonb3oBanueM ceti MHTepHeT HAa MOOHIBHOE YCTPOKCTBO ©
YCTaHOBJICHHBIM Ha HeM MOOWJIBHBIM npmitoxeHneM banka. Push-yeemomiieHue oTtoOpaxaercs Ha dkpaHe MOOHIBHOTO
yCTpo#cTBa B BHE BCIUIBIBAIOIIETO YBEJOMJICHHS M MOXKET OBITH BIIOCIEACTBHH MPOCMOTPEHO B MOOMIBHOM NPHIIOKECHUH
banxka.

SMS-6ank (MoOWIBHBIH 0aHK) — yIAICHHBIA KaHal oOciykuBaHus baHka, oOecreuynBarommii KimeHTaM BO3MOXKHOCTB
HanpasiATh B bank 3ampockr u noiyuats oT banka ubopmannonHsie coodmenus B Buae SMS-coobmennii Ha MoOmisHOM
YCTpOHCTBE B JI000€ BpeMsI C HCIIOIB30BaHHEM a0OHEHTCKOTO HOMEpa MOJBIKHON pagnoTeneGOoHHOH CBSI3H, IpeaBapUTEIHLHO
3apeructpuposanHoro'? B Banke s gocryna k SMS-6anky (Mo6unsHOMY GaHKY).

SMS-coobenne — TeKCTOBOE coo0IeHne, Hanpasisiemoe bankom/Kimentom Ha/c HoMep(-a) MOOMIbHOTO(-bIX) TenedoHa(-
oB) Knmenra.

USSD-komMaH1a — TEKCTOBOE COOOIICHHE B BUIE KOPOTKOM KOMaH 1bl, HanpasisieMoe Kimenrom B baHk ¢ HoMepa MOOMIIBHOTO
TesieOHa, 3aPErnCTPUPOBAHHOTO I JocTyna K SMS-6anky (MoOuibHOMy OaHky). IlepedeHb COTOBBIX OIEpaTOpoB, IO
KOTOPBIM JIOCTYIIEH cepBHUC, pa3MelieH Ha OdunnanbHoM caiite baHka.

TepMuHBI «IpOCTast 31eKTPOHHAS MONHMCHY, KYCHJIEHHAs1 KBATH()UIMPOBAHHAS 3JIeKTPOHHAS MOANMNCHY» ITPUMEHSIOTCS
B JloroBope B cootBercTBHU ¢ DenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-D3 «O0 351€KTpOHHOH MOITHCHY.

TepMHH «QJIEKTPOHHOE CPEeACTBO IUIaTexka» npumeHsercss B JloroBope B cooTBeTcTBHM ¢ (DenepalbHBIM 3aKOHOM OT

10 Jlnst permcTpanuu HoOMepa MOGHIBLHOTO Tee(poHa HEOOXOIMMO TIO/IaTh B BaHK 3asBeHue.
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27.06.2011 Nel161-D3 «O HaIMOHAILHOM IIJIATEXKHON CHUCTEME.

3. KPEJIUTHAS KAPTA

3.1. Kapra sBisercs coOctBeHHOCTBIO banka u Bbigaercst KimeHTy Bo BpeMeHHoe monb3oBaHue. Kapra Moxer OBITh
MIePCOHATM3UPOBAHHOM (¢ yKa3aHWeM Ha kapte uMeHu U Gamumnu Kimenrta) nubo HenmepcoHanu3upoBaHHOM (0e3 yka3zaHus Ha
KapTe UMEHHBIX JaHHHIX Kimenta). Kapra Moxer OBITH BBHIIyIIeHa Ha (QU3MYECKOM HOCHTENE (IUTacTHKE) OO0 ¢ II(POBBEIM
THUIIOM BBIITyCKa.

3.2. [lepxateneM KapTbl SBIAETCSA JIMIO, HA MM KOTOPOTO BBIMYIIEHAa KapTa, ITOJNy4HBIIEE NPAaBO Ha IOJHb30BAHWUE KapTOH B
cootBetcTBUH ¢ JloroBopoM. O6pazer noamnucy [lepkatens KapThl HIMeeTcs Ha 000pPOTHOH CTOPOHE KapThl (TIPH HATMIHH MTOJIOCHI
JUTSL TIOZTIVICH).

3.3. Bhlmyck JONONMHUTENBHBIX KapT K CUeTy KapThl HE OCYIIECTBISIETCSL.

3.4. Tlpwm BBImycKe KapThl baHK MMeeT MpaBo NPOBEPSTH CBEACHUS, YKazaHHble KiIMeHTOM B 3asiBICHHH.

3.5. BaHk uMeeT npaBo OTKa3arh 0e3 00BsSCHEHHS IPUYUH B BBITYCKE, IEPEBBITYCKe, AKTUBALIMK WIN BbIIaue KapThl.

3.6. BaHK He BBIITyCKaeT M HE BBIACT KAPTHI JIMIAM, KOTOPbIE TIPU3HAaHbI OaHKPOTAMH, MM B OTHOIIEHHH KOTOPBIX BEIETCS IEJI0 O
6aHKpoTCTBE B cOOTBETCTBHU ¢ DenepanbHbM 3akoHOM 0T 26.10.2002 Ne127-03 «O HecocTosTenbHOCTH (OaHKPOTCTBE)».

3.7. baHK BIpaBe HE OCYIIECTBISTh BBIIYCK, IEPEBBIMYCK, AKTHBALUIO U BBAATY KapT (PU3UUECKHUM JINIAM, YbH JAHHBIE COBNANAIOT
C TaHHBIMH JIMII;

- BKIIOYCHHBIX B IIEPEUCHb (DU3MUECKUX JHUI,, B OTHOIIEHHH KOTOPBIX HMEIOTCS CBEACHHUS 00 HMX MPUYACTHOCTH K
9KCTPEMUCTCKON IESITENBHOCTH HIIH TEPPOPU3MY;

- B OTHOWICHWH KOTOPBIX MEKBEJOMCTBEHHBIM KOOPAWHAIMOHHBIM OPTaHOM, OCYIIECTBISIOIMMM (QYHKIOUHA TIO
MPOTHBOACHCTBHIO (YMHAHCHPOBAHHUIO TEPPOPHU3Ma, IMPHHATO pEIICHHE O 3aMOpaXuBaHWH (OJIOKMPOBAHHMH) IEHEKHBIX
CpPE/ICTB WJIM MHOTO UMYIIIECTBA;

- BKJIIIOUCHHBIX B IEPCUYCHDL (bmuqecxnx JIMI, B OTHOLICHHWHU KOTOPBIX HMCIOTCA CBCACHUA 06 HUX MPpUYACTHOCTU K
pacnpocTpaHEHUIO OPYKHSI MACCOBOTO YHHUTOXKCHHUS;

- B OTHOLIGHWHM KOTOPBIX HMHOCTPAHHBIMH TOCYIApCTBaMH, TOCYIapCTBEHHBIMH OOBEIUHEHHMSMH W/WIM COI03aMH H/WIIN
TOCYJapCTBEHHBIMU  (MEXIOCYapCTBEHHBIMM) YUPEXKJICHUSAMHU HMHOCTPAHHBIX TOCYJapCTB WM TOCYAApCTBEHHBIX
00bEAMHEHN I H/NITN COI030B BBEICHBI MEPHI OIPAHUUUTEIBHOTO XapakTepa, a TakKe (PU3NIECKUM JIMIaM, IeHCTBYIOIIUM OT
MMEHH WU TI0 YKa3aHUIO (PU3NUECKHUX U IOPUIUUECKUX ML, OTHECEHHBIX K IIEPEUNCICHHBIM BBIIIE KATCTOPHIM.

3.8. Kapta moset ObITh HCTIONB30BaHa KIIMEHTOM JUIsl OTIIATHI TOBAPOB M YCIIYT, TTOMYICHHUS/BHECEHUS HATMUHBIX JICHE)KHBIX CPEICTB
B KPEAMTHBIX OPTaHM3ALIX, YepPe3 YCTPOHCTBA caMOOOCIY)KUBAHHMS, & TAK)KE COBEPILICHUS MHBIX OIEpanuil B COOTBETCTBHH C
JorosopoM. Bo3MOXHOCTh OMIaTBl TOBAapOB W YCIYT, IOJYyYCHHUS/BHECCHMS HAIWYHBIX ICHEKHBIX CPEICTB OIpPEAEIICTCS
HaJIMYMEM B MECTE MCIIOIb30BaHMS KapThl JJOTOTUIIA COOTBETCTBYIOMIEH MEKTyHAPOIHOM IIIaTEeKHON CHCTEMBI, HH(pOpManuu o
npueme NFC-kapT unu uHGOpPMAaUu O BO3MOXKHOCTH COBEPILICHUs OIepalyii ¢ UCMOb30BaHUEeM broMeTpuueckoro merona
unentudukanuu, QR-xona bankall,
yc.]'IyFI/I IO NpOBCACHUIO 683HaﬂI/I‘-IHI)IX NEPEBOJAOB ACHECKHBIX CPEACTB Ha CUETa ¢)H3qucxmx " IOpUINYCCKUX JIUI CO Cuera
KapTbl 1O Pa30BbIM U MJIMTCIIBHBIM MOPYUYCHHUAM HE IMPCAOCTABIIAIOTCA, 34 MCKIIOUYCHUCM OIIAThl YCIYyT banka u JOYCPHUX
opranusanuii baHka, B TOM YMCJIE B PAMKax YCIYTH «ABTOIUIATEX», a Takxke NepeBojok uepes Coepbank Omnaiin'? Ha cuera
BBITYIIEHHBIX bankom I[C6CTOBI)IX KapT.

3.9. Jlna coBepuieHUs omepaldd € HUCIOJIb30BaHMEM buomerpuueckoro wmerona wuiaeHTHuKanun KiweHnty HeoOXxoanmo
CaMOCTOSATENILHO TPOWUTH PETHCTPAIMIO OTIIEYaTKa Masiblia PyKH/JIHIA B TOPrOBO-CEPBHUCHOM MPEAIIPHUSATHH Ha YCTPOHCTBE,
OCHAIIEHHOM OMOMETPHYECKUM CEHCOPOM, MyTEM CKAHUPOBAHMs OTIeyaTka nanbual® pyku/nuna Kivenra, a Taxke Ha3HaueHUS
(poBOro Koma, HMCIOIB3YEMOro B KadecTBe AHayora COOCTBEHHOPYYHOH MOANWCH TIPH IIOATBEPXKICHUM OMNEpariy.
Perncrpamust ornevyaTrka Hajgbla/IUIa HMPOW3BOJUTCS NPH YCJIOBHM TIPEBapUTENBHOTO mpenoctaBieHus Kimenrtom banky
cornacusi Ha 06paboTKy ero BHOMETpHUeCKMX MepcoHaNbHBIX AaHHbIX'Y. Permctpamus nmua Kiventa mpowsBoaurtcs mpu
HanMunK cBesieHuid o HEM B base manHbix banka. Perucrpanms ornevarka nanblia/iuia npousBoautcs KiMeHTOM B MOMEHT
OIIaThl TOBAPOB U YCJIYT B TOPrOBO-CEPBUCHOM NPECATPUATUN U CHUTACTCH 3aBepmeHHoﬁ B Cliy4dac yCHeHIHOi/’I OIlIaThl TOBAPOB U
YCIIyT B TOPTOBO-CEPBUCHOM MPENPUATHH, COBEPIIEHHOI C HCIONIb30BAHUEM KAapThI >,

B pamkax perucrpanuu OTIeuaTKa MajabIa/JIHIa K OTCKAHUPOBAHHOMY OTIEYATKY MAJbI[a/JUIly MOXET OBbITh MPHUKPEIICHA

TOJIBKO OJIHA KapTa.

OTneyaTok Majbla/INIo, 3apEerHCTPUPOBAHHBIN(0C) M MPUKPEIICHHBIH(0€) K KapTe, HE MOXXET OBITh HCIOIB30BaH(0) mpu

perucTpanyu Ipyroi KapThl.

B ciydae ecnu KitmeHT 320611 Ha3HaYEHHBIH UM OU(QPOBOH KOA, TO JUI BO30OHOBIICHHSI BO3MOXKHOCTH COBEPILIATh OIEPALNH C

UCTIONb30BaHNEM bromeTpnueckoro Meroaa MASHTU(PHUKALUE €My He0OXOIMMO MOBTOPHO NMPOMTH MPOLENypy PETHUCTPAILNH B

TOPTOBO-CEPBUCHOM HPEIIPHUSITHH.

Ilpn mnepeBbImycKe KapThl Ul JAJIBHEHIIEro COBEPLICHHUS ONepaluidi ¢ MCHONb30BaHWEM bHoMmerpudeckoro Merozaa

naeHTuuKanuy KianeHT 10KeH TOBTOPHO IMPOUTH MPOIEAYPY PETUCTPALIMN B TOPTOBO-CEPBUCHOM IIPEIIPUSTHH.

3.10. Beblmaua HaMMYHBIX JEHEXHBIX cpelacTB co Cuera KapThl OCYLIECTBISIETCS TOJBKO Mpu Hannuuu y Kiuenra neifctByroreit

KapTsl.
3.11. bBank ocTaBisieT 3a CO0O0¥ MMPaBo B OO0 MOMEHT 110 COOCTBEHHOMY YCMOTPCHHIO H3MEHSATH HA0OP OIepaluii U yCIyT, KOTOPhIe

1 Onnata TOBapoOB M yCITYT TOPrOBO-CEPBUCHBIX MPEANPUATHIA ¢ HcTonb3oBanreM QR-koya Banka ocymmecTBisercst uepes MoOUIBHOE TIPHITOKEHHE
banka.

12 TIpu HanM4MK TEXHUYECKOH BO3MOXKHOCTH.

13 TTanen pyku, OTHEYaTOK KOTOPOTo OYET OTCKAHUPOBAH, onpesensercs KIueHToM caMOCTOATENBHO.

14 Cornacue Ha 06paboTKy BHOMETpHYECKHX TIEPCOHANBHBIX JaHHBIX MOXET ObITh npenocTapieHo Kmuentom B IMoapasaenennn banka umm, mpu
HAJMYUU TEXHHYECKO# Bo3MOXkHOCTH, B Cucteme «Cbepbank Onmnalin» mbo YcTpolicTee camooGemyxuBanus banka. [IpejocTaBienue coracus Ha
06paboTKy BHOMETpHYECKHX MEPCOHATBHBIX JaHHBIX SBISETCS 10OPOBONBHBIM U HE BIUSET Ha MPOBEIEHUE OMEPalHil 1o kapTe 6e3 UCTIONb30BAHMS
BHOMETPHYECKOT0 METO/1a HAEHTH(DHMKAIIH.

15 3a uckmrouennem kapr Credit Momentum.
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3.12.

3.13.

MOTYT OBITh COBEPIICHBI WM MOJYYCHBI C HCIOJBb30BAHHEM KapThl/peKBH3UTOB KapTbl/NFC-KapThl, MpeaycMOTPEHHBIX
Horosopom, ¢ yBenomienueM Kimenra B Otuere u/nnu B [Togpasnenennn banka w/nnn uepe3 Odurmanbhslii caiit banka.
KiueHtr yBegomiyieH O TOM, 4TO B OTHOLICHWM HEKOTOPHIX OaHKOBCKHMX OIEpalyii, ocymecTBiseMblx Kimentom c
UCTIONB30BaHUEM  KapThl/pekBu3uTOoB  KapTbl/NFC-kapThl, MOTYT  OPHMEHSATHCS ~ OTPAHUYCHHUS,  YCTAHOBJICHHBIC
3aKOHO/IATENIbHBIMU U HOPMAaTUBHBIMU akTamu Poccuiickoit denepannn, BHyTpeHHUMHU TpaBUiaMu U Tpouenypamu baxka
n/unu  Ipyrux OaHKOB, (DMHAHCOBBIX YYPEKACHHNH W/MIM TJIATEKHBIX CHCTEM, dYepe3 KOTOpBIE TaKHE ONEpaliy
OCYIIECTBIISIOTCA.

[IpenocraBnenne yciayr, MpeayCMOTPEHHBIX J[OrOBOpOM, OCYIIECTBISIETCSI TOJBKO B ciydae ycremmHod MpeHtndukannu u
AyrenTtudukannu Kimenra.

3.13.1. TIlpm mpemocraBieHuH yciyT B pamkax JloroBopa Uneatudukanus Kinnenra bankom ocymectsisercs:

- Tpu mpoBeleHUH onepauuu yepe3 [loapasznenenns banka — Ha OCHOBaHUM NpeAbsIBICHHOW KineHTOM KapThl H/Wii Ha
OCHOBaHHMHU JIOKYMEHTa, YIOCTOBEPSIOIIEro JWYHOCTh KimeHTa, w/miu BHOMETpHYecKHMX NepCOHAIBHBIX JaHHBIX
Kiuenra. KnneHr cunraercst HIeHTUPHUIMPOBAHHEIM B CIIy4ae COOTBETCTBUS HH(OPMALIMK, HAHECCHHON/3aMCaHHO! Ha
KapTy (MarHUTHYIO TIOJIOCY KapThl, B MHKPOIPOLIECCOP KapThl, JIMILEBYIO/O0OOPOTHYIO CTOPOHY KapThl), W/HIH
COOTBETCTBUSI PEKBH3UTOB JIOKYMEHTA, YJOCTOBEPSIOLIEro JIMYHOCTh, MH(pOpMaNNH, coiepikaiieiicss B baze maHHBIX
baHka, 1/MnM Ha OCHOBaHMH OTBETA OT aBTOMATHU3MPOBAHHOI CHCTEMBI baHKa 0 CTENCHM CXO0XKECTH bromeTrpnaeckux
MEpCOHATBHBIX AaHHBIX KineHTa ¢ bBruoMeTpriuecknMu mepcoHaNbHBIMY JaHHBIME, HMeroIMucs B base nanabix baHka;

- mpu mpoBeneHH: orepanuii yepes Cucremy «CoOepbank Owmmaitn» — Ha ocHoBaHumM JlormHa (MapeHTHduKaTtopa
MI0JTb30BATels1) W/ broMeTpuieckux nepcoHanbHbIX AaHHbIX Kimenra. KinveHTt cunTaeTcs naeHTHGUINPOBaHHBIM B
cyqae cootBercTBus Jlornna (MnmentupmkaTopa momb3oBatens), BBemeHHoro Kimentom mpu Bxome B Cucremy
«CoOepbank OHiaiiH», W/WIN NpPU caMoCTOsATeNbHONW peructpaunu Kinmentom MoOunsHoro npunoxenus banka Ha
MobunsHoM yctpoiictBe, Jloruny (Maentndukaropy nonp3oBarens), cojepxxamumces B base nannsix banka, u/nnn Ha
OCHOBaHMHU OTBETa OT aBTOMAaTH3UPOBAHHOM cucTeMbl baHka O cTenmeHM cxokecTH buoMerpudeckux NmepcoHaTbHBIX
nanHbIX KineHnra ¢ BromerpnieckiMu nepcoHallbHBIMU IaHHBIMU, UMetolnmics B baze nanubix banka;

- TIpH NPOBEJIEHMH Omepanuii yepe3 Y cTpoiicTBa camoobcykiuBanust baHka — Ha OCHOBaHUM MpebsiBIeHHOH KirmeHTom
KapThl W/WiM buomeTprueckux nepcoHanbHbIX AaHHbIX KineHTa. KimeHT cunTaercst MaeHTH(GUIMPOBAHHBIM B CIIydae
COOTBETCTBUSI HH(POPMAIINY, HAHECCHHON/3aIMMCaHHONW Ha MarHUTHYIO IIOJIOCY KapThl WM B MHKPOIPOLIECCOP KapThl,
nHdopmanny, conepskameiics B base nanHpix baHka n/mnm Ha OCHOBaHMH OTBETa OT aBTOMATHU3MPOBAHHON CHCTEMBI
Bbanka o crenenn cxoxxectn buomerpudecknx nepcoHanbHbIX AaHHBIX KineHTa ¢ broMeTprueckuMu epcoHaIbHBIMA
JaHHBIMH, HMeronuMucs B base nanueix banka;

- B KonrakTHOM neHTpe banka — Ha OCHOBaHMH HOMEpaA KapThl/4acTH HOMEpa KapThl ¥/HiIH 110 (haMUIINK, UIMEHHU, OTIECTBY
(pu manmuun) Knnenra (mpn ob6pamennn Knuenra B KonraktHelil nentp banka), Ha ocHOBaHMM HOMEpa MOOHMIBHOTO
tenedona Knnenra, 3apeructpupoBanHoro s nocryna k SMS-6anky (MoOuibHOMY OaHKY), 1 UMEHH U OTYeCTBa (TIpu
nannunn) Knvenra (mpu ocymiectBicHnd baHKOM HCXOASIIET0 TeaeGOHHOTO 3BOHKA). MHDopMalus, moryuyeHHas B
pe3ynbTate Unenrudukaum, 10/KHa COOTBETCTBOBATh HH(OpMAaIiH, cojepkaieiics B base nannbix banka,

- TIpu npoBeaeHuH onepaunu uepe3 SMS-6ank (MoOuIbHBIN 6aHK) ¢ HCIIOIB30BaHUEM 3alIpOCOB — HA OCHOBAaHHU HOMeEpa
MOOHJIBHOTO Tese(oHa, coeprKallerocs B moiayueHHoM bankom 3armpoce.

3.13.2. Tlpu nmpenoctaBieHun yciyr B paMkax Jlorosopa Ayrentudukarms Knnenra bankom ocymecTsnsercs:

- Ipu TmpoBeneHWH orepanuii depe3 [loxpasmeneHuss banka — Ha ocHoBaHmM BBoja mpaBwiabHOTO [IMHa w/mnm Ha
OCHOBaHMH IOJIOXKUTEIHHOTO OTBETa OT aBTOMAaTH3MPOBaHHOW cucTteMbl baHka o crenenn cxoxxectn buomerpudecknx
NIepCOHAIBHBIX AaHHbIX KineHta ¢ BroMeTprueckumMy nepcoHanbHBIME TaHHBIMU, HMetomumucs B baze nannbix banka,
W/WIM Ha OCHOBaHWH JOKYMEHTa, YIOCTOBEPSIOUIEro JHMYHOCTh KimeHTa W/wiam Ha ocHOBaHMM BBoAa KimeHTOM Ha
TepMHUHAIE/MOOMIEHOM pabodyeM Mecte paboTHnka banka OnHOpPa30BOTO Maposs, NoIydYeHHOro B SMS-coolmenun ¢
nomepa 900 Ha HoMep MoOMITBHOTO Tenedona Kinenra. bank Hanpasiser ¢ Homepa 900 OaHOpa3oBkIii mapois B SMS-
co00I1IeHHH Ha HOMep MOOHIBHOTO TenedoHa KiueHTa, 3aperncTpupoBaHHbIi i1t foctyna kK SMS-6anky (MoOuibHOMY
0aHky). B ciayuae eciu ams kapTel KitneHra He 3aperucTpupoBaH HOMEp MOOHIBLHOTO TenedoHa Jis qocTyna Kk SMS-
6auky (MobmisHOMY OaHKy) — OQHOPA30BbINA MAPOJIh HAMPABISACTCS HA HOMEP MOOWIBHOTO TeiedoHa, YKa3aHHBIN B
SasiBicHHH Ha OAHKOBCKOE 0OCTYKMBaHUE WK B 3asBiIcHUH 00 M3MeHeHHH nHpopMmanuu o Kiuenre;

- Ipu mpoBeaeHuH omepanui deped Cucremy «Cobepbank OnnaiiH» — Ha ocHOBaHMHM I[loCTOSHHOTO mapons W/WiIH
OnHOPa30BbIX MAPONEii’® /MM HAa OCHOBAHMH TIOJIOKHUTENHHOTO OTBETA OT aBTOMATH3MPOBAHHON cucTeMbl baHka o
CTETICHN CXO0KecTH bruomeTpudecknx nepcoHaabHbBIX JaHHBIX KiienTa ¢ buomerpuuecknMu nepcoHatbHBIMU TaHHBIMH,
nmerommmucs B baze nanubix banka;

- TIpH MPOBEICHUU oTepanuii uepe3 YcTpoiicTBa camooOcayxuBanus banka — Ha oCHOBaHHMHM BBOJa npaBmibHOTO [111Ha
W/WIM Ha OCHOBaHMH IIOJIOXKUTEIBHOTO OTBETAa OT aBTOMATH3MPOBAHHOW CHUCTEMbl baHka O CTENeHHM CXO0XKecTH
Bruomerprueckux nepcoHadbHBIX NaHHBIX Kimenra ¢ BromerpnyeckuMu nepcoHalbHBIMM JaHHBIMH, UMEIOIIMMUCS B
baze nannpix banka, n/unm Ha ocHOBaHWM BBoJla KnmeHToMm B YcTpolicTBe camooOciyxuBanus banka OnmHOpa3oBoro
nmapoJis, mosrydeHHoro B SMS-coob6mennu ¢ Homepa 900 Ha Homep MoounpHOTO Tenedona Kimmenra. bank HampasmsieT ¢
HoMepa 900 OxHOpa30BEIi Mapoias B SMS-coobiennn Ha HomMep MoOMIsHOTo Tenedona KireHTa, 3aperucTpupoBaHHbII
st joctyna k SMS-6anky (MoOwibHOMY 6aHKY). B ciydae ecnu st kapTel KiimeHTa He 3aperHCTpUpOBaH HOMED
MobOupHOTO Tenedona ais Aoctyma Kk SMS-6anky (MobunsHOMY 6aHKy) — OMHOPA30BBIM MAapOJIb HANIPABISIETCS HA
HOMep MOOMIIBHOTO TesedoHa, yKa3aHHBIN B 3asiBICHUN Ha OaHKOBCKOE 00CITy>KMBaHUE WIIH B 3asBIICHIH 00 M3MEHEHUH
nHpopmanuu o Knuenre,

- B KonTaktHOM nenrpe banka — Ha ocHoBaHuM npaBwiibHON KoHTpossHOI nHpopmanmn Kimenra, Kona knuenTa n/unu
OTBETOB Ha BOIPOCHI O MEPCOHAIBHBIX MaHHbIX KimeHTa, copepxamuxcs B baze nannsix banka w/mnm Ha OCHOBaHUM
MIOJIO)KUTEIBHOTO OTBETa OT aBTOMATH3MPOBaHHOW cucTeMbl baHka o cremeHnm cxoxecTH buomerpuueckux
NepCOHAIBHBIX JaHHbIX KineHTa ¢ BuoMeTpryecknmMu nepcoHanbHBIMY JaHHBIMU, HMetomuMucs B basze nannbix banka;

16 Tonbko mpu ycnosuu ycnenrHoit VieRTHGUKAIMH HAa OCHOBAHHY BHOMETPHYECKIX MEPCOHANBHBIX JIAHHBIX.
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- IpH npoBeaeHuH onepannu uepe3 SMS-6ank (MoOuIbHBIN 0aHK) ¢ HCIIOJIB30BaHUEM 3alIpOCOB — Ha OCHOBAaHMH HOMEpa
MOOMIBHOTO Tese(oHa, CoeprKallerocs B moiaydeHHoM bankom 3arpoce.

3.14. KunwueHT coryiaimaercsi ¢ TeM, 4TO IIPUMEHsIEMbIE IIPH COBEPILCHNUH oliepalivii B pamkax Jlorosopa meroasl Maentudukaunu u

3.15.

3.16.

Aytentunduxanuu Kinumenra, onpezneneHnsie B JloroBope, SIBISIOTCS JOCTATOYHBIMU M HAJUIEXKAIIUM 00pa3oM IOJITBEP)KAAIOT
npaBa baHka Ha MpoBeneHNE OMEpaIuii U peaocTaBieHne nHpopManuu Mo CYeTy KapThl.

Oo6pabotka barkom bromerpmueckux mepcoHambHBIX NaHHBIX npu WUnentndukannm u Ayrentudukanun Knmenta bankom
OCYIIECTBIISICTCS TOIBKO NpH HanMn4ny y barnka cornacus KimenTa Ha 00paboTky ero bruoMeTprueckux mepcoHaIbHBIX JaHHBIX
B IINCHMEHHOH (hopMe, a TaKkKe MPU HATNYNN TEXHHIECKOH BO3MOXKHOCTH.

JokyMeHTHI, oopMIsieMbIe B paMKax J[oroBopa, B TOM YHCIIE pacdeTHBIE (PacdeTHO-KaCCOBBIE) MOKYMEHTHI, (OpPMHpYEMBbIe
IIPY COBEPIIICHHUH OTIEPAINH C UCIIOIb30BaHUEM KapThl (HOMepa KapThl), MOTYT OBITh HOANNCAHBI COOCTBEHHOPYYHOH MOIHCHIO
Kiuenra, 1160 cocraBiieHbI B BHe JJIEKTPOHHOTIO JOKYMEHTA M MONUCAHBI AHAJIOTOM COOCTBEHHOPYYHOM HOAITUCH/TIPOCTOM
aseKTpoHHO# moanuckio Kimenra. Ilpumenenne AHnanora coOCTBEHHOPYYHOH MOINUCH/TIPOCTON DIEKTPOHHOH IOIIHCH
Kinuenra B pamkax JloroBopa oCyIIeCTBISIETCS B MOPSJKE M Ha YCIOBHSAX, NPEXyCMOTpPEeHHbIX [IpaBHiiaMu 37€KTPOHHOTO
B3aumozeiicteus (IIpunoxenue 2 k OOIUM yCIOBHSM).

[Mopsinok odopmiieHnsT pacyeTHBIX (PacYeTHO-KACCOBBIX) TOKYMEHTOB IIPH COBEpIICHHU ONepauuil ¢ ucrosbzoBanneM NFC-
KapThl, onpeneneH B 11.1 1.3 O0mmx ycIIoBHid.

3.17. Kuwment obsyercs:

3.18.

3.19.

3.20.

3.21.

3.22.

He coobmats I[IMH, Kontponsnyro mabopMmanmio, Kox kmuenra, Jlorur (MpenTndukarop monp3oBarens), [locTosHHBIN
napois, OTHOPa30BBIEe MAPOIH, Tapoiah MOOMIEHOTO yCTPOICTBA, B MAMATH KOTOPOro coxpaHeHbl PekBm3utsl NFC-kapTs
W/ ycTaHOBIIeHO MoOnipHOe mpmiokeHne banka, mudpoBoil Koa, HCIONB3yeMBI NpU TPOBEICHHH ONEpaIiid C
npuMeHeHneM broMeTpraeckoro MeToa nAeHTHGUKANNH, HE IIEpeaBaTh KapTy/PEeKBU3UTHI KapThl, MOOMIEHOE yCTPOHCTBO,
B IaMsATH KoToporo coxpaHeHbl PekBusutbl NFC-kapTel w/miam ycraHoBieHo MoOuibHOE NpuiiokeHue baHka, TpeTbum
JMLaM, MPEIINPUHUMATh HEOOXO0AUMBIE MEPBI [UIsl IPEAOTBPALICHUS YTPAThI, TOBPEXKICHUS, XUILIEHNS! KapThl, MOOHIBHOTO
YCTPOHCTBA, B MaMsTH KOTOporo coxpanenbl PexBusutel NFC-kapThl n/unu ycranoieno MooOunsHoe npuiioxxeHue banka;
HECTH OTBETCTBEHHOCTb I10 OIIEpalMsM, COBEPLICHHBIM C HCIOIB30BaHUEM broMeTpruieckoro MeTo/a uIeHTU(HUKAIIIH, U 10
oreparnusaM, coBeplieHHbIM ¢ ucnonb3oBanueM [IMHa, Jloruna (Mnentudukaropa nonb3oBatens), [locTossHHOrO mapods,
OnHOPa30BBIX Mapouieil, M(POBOro Koja, KCHOIB3YEeMOro NP NPOBEACHUH Ollepaluii ¢ IpuMeHeHneM buomerpudeckoro
MeTo/la HACHTH(UKAIINY W/WIIN TIPH BBEICHUHU NAposisi MOOMIBHOTO yCTPONHCTBA, B MAMSATH KOTOPOT'O COXPaHEHBI PeKBU3HUTHI
NFC-kapTel w/uinn ycraHOBIeHO MoOmibHOe npuiioxenne banka;
HE COBEpINATh ONEPaIlH C HCIIOJIL30BAaHMEM PEKBHU3UTOB KapThl IOCHE €e cladyd B baHk mnm mocie McTedeHHs Cpoka ee
JEWUCTBHS, a TAKXKE KapThl, 3aBICHHON KaK yTpaueHHas;
He Io3qHee pabouero IHs, CIEAYIOIIETO 33 JHEM BO30YKACHHS MPOM3BOJICTBA IO /eIy O OAaHKPOTCTBE, B COOTBETCTBHU C
®denepaibHbIM 3aKOHOM OT 26.10.2002 Nel27-®3 «O HecocTosTeIbHOCTH (0AaHKPOTCTBE)» MUCHMEHHO YBEIOMHTH 00 3TOM
[Tonpasnenenne baunka;
COXpaHATh BCE JOKYMEHTHI IO ONEpalysM C KapToil B TeueHHe 6 (LIECTH) MECALEB C JaThl COBEPLICHHUS ONEpaIuu U
MpeACTaBIATh UX B baHk mo mepBoMy TpeOOBaHMIO B yKa3aHHbIE BaHKOM CpOKH Ui NMOATBEPKJICHHS NPaBOMEPHOCTU
COBEpILIECHHS ONepalUi 110 KapTe WK I yPeTyIUPOBaHUS CIIOPHBIX CUTYaIluil.
Ecnmu undopmanms o I1MHe, pexBusurax xaptel, Jlormne (Mnentudukarope mnonb3oBarens), I[locTossHHOM maporte,
OnHopazoBeix mapoisix, KonTtponbHo#it muHpopmarmu, Koxe ximeHTa, 1MppoBOM KoJe, HCIOIb3YEeMOM MpH IPOBEICHUH
orepanyii ¢ MpuMeHeHneM bromerpuueckoro mMeTona MACHTHU(UKAINHY, cTala JOCTYITHA TPETHUM JIMIaM, a TaKkKe B Ciydae
BO3HHMKHOBEHHS PUCKa HECAHKIIMOHMPOBAHHOTO MCIIOIb30BaHUs KapThl/pekBu3uToB Kapthl, [IMHa, Jlornna (Mnentnduxaropa
noib3oBarens), IlocrosHHoro mapomsa, OnpHOpa3oBBIX — Mapojied, Homepa MoOwisHoro Tenedona  Kimenra,
3apernuCTPUPOBAHHOTO Uit HocTyna K SMS-6anky (MoOwisHOMY 6aHKY), IH(POBOTO KOAA, UCIOIb3YEMOTO MPH MIPOBEJCHUH
orepanyii ¢ MpUMeHeHneM bromerpnyeckoro mMeroaa uaeHTHGUKannu, KIMeHT NOKeH HEMEIIeHHO COOOIUTh 00 3TOM B
bank mo Ttenedonam, ykazanubiM B [lamsitke [lepxarens. [Ipu xomnpomeranuu [1MHa, xapTel/peKBHU3UTOB KapThl, VIS
JTaTbHEHIIIeTo UCTIONb30BaHMs KapThl KiIHeHTy HeoOX0qiMO 1o1aTh 3asBIICHHE Ha IepeBBIyCcK KapTel B [loapasnenenue banka
nnu yepe3 KonrtakTasnii nentp banka.
B cnyuae ytpatsl kapThl KimeHT MOJKEH HEMEIJICHHO BBIIOJIHUTH OJHO W3 CIEAYIOIINX ACHCTBHM, HEOOXOAMMBIX LI
BiiokupoBKM KapThl:
Coobunth 00 yrtpate kapThl B bank 1o Ttenedonam, ykazaHHeiM B [lamstke Jlepkarens, m cieqoBaTh HOJNTYyYEHHBIM
MHCTPYKOUSAM. YBenomieHue KimeHTa cumTaercs NOJyYEHHBIM B MOMEHT 3aBEpIICHMsS TeJIC(OHHOTO pasroBopa c
onepatopoM KoHtakTHOrO 1IeHTpa banka, B xone xotoporo KimeHT mpenocTtaBuil BCIO HEOOXOAMMYIO MH(POPMALMIO JUIs
BBITIOJTHEHHS BIIOKMPOBKM KapThI.
Oo6parutscs B [lonpaznenenue banka.
Ecnm quist kapThl 3aperncTpupoBaH HOMEp MOOMIbHOro Tenedona st goctyna Kk SMS-6anky (MoOunsHOMy OaHKy) —
BBINTOJIHUTG JACUCTBHS, HEOOXoauMble A BIOKMPOBKH KapThl B COOTBETCTBHH C PYKOBOJACTBOM IO HCIIONB30BAaHHIO
MobunsHOTO yCTpoiicTBa B paMkax SMS-6anka (MoOuipHOTO 6aHKa), pazMenieHHbIM Ha OdunuansHoM caiite banka.
IIpu mamuunu nocryna B Cuctemy «Coepbank OnnmaitH» — BBINOIHNUTE JICHCTBHSA, HEOOXOAUMBIE /1151 BIOKMPOBKHM KapTHI B
COOTBETCTBHUH ¢ PykoBoicTBOM 10 Hcmons3oBannio Coepbank OmnaiiH, pasmenieHHsIM Ha OdurmansHoM caiite banka.
KimeHT HeceT OTBETCTBEHHOCTH 3a BCe omepanuu ¢ Kaproit/pekBusutamu KapTel/NFC-kapThl, COBEpIIEHHBIE O MOMEHTA
mosy4eHnss baHkoM yBemoMieHns: 00 yTpaTe KapThl B COOTBETCTBUH ¢ 11.3.19 O6mux yciaoBuii.
BaHK HeceT OTBETCTBEHHOCTb IO ONEpalusIM ¢ KapToi/pexkBusutamMu KapTbl/NFC-KapThl, COBEpIICHHBIM MOCIIE TOIYYSHHUS OT
Knuenra yBenomienust 00 yrpare KapTbl B COOTBETCTBHH ¢ 11.3.19 O6Imux ycnoBuii.
B cnyuae coBeplLieHHs ONEpalyy ¢ UCIOJIb30BaHHeM KapTbl/pekBu3uToB KapThl/NFC-kapTel 6e3 cornacust Kinenra, Kiuenr
JIOJKEH MPOU3BECTH CIEAYIOLNE JeUCTBUS:
3.22.1. CooOwmuts 0 HecaHKIMOHUpOoBaHHOU KitenTom oneparmu B bank no renedonaM, ykasanusM B [lamsitke epskarens,
B HanboJiee paHHUH U3 CJICTYIONINX CPOKOB:
- He MO3IHee [HS, CICAYIONIETo 3a JHeM TonyueHus oT banka SMS-coo6uienust/PUsh-yBetoMIICHHS O COBEPIIICHUH
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3.23.

3.24.

3.25.

3.26.

3.27.

3.28.
3.29.

3.30.

3.31.

3.32.

3.33.

3.34.

3.35.

3.36.

3.37.

3.38.

3.39.

3.40.

3.41.

onepanuy;

- He nozgHee 8 (BOCBMOI0) KajeHAapHOro JHs ¢ aathl OTyeTa, CoAeprKallero HeCaHKIMOHUPOBaHHy0 KineHrom
OIEpalHIo.

3.22.2. Tlocne yBemomiuenusi banka o coBeplieHMHM HeCaHKUMOHHMpOBaHHOW Kimentom omepanuu mo TenedoHy, MoaaTh
MMMChMEHHOE 3asIBJICHHE O CITOPHOM OTEepanny He TO3/THEE CPOKa, YKa3aHHOTO B 11.6.8 OOMIMX yCIOBHA.

Bbank nMeeT npaBo ocymecTBuTh bIOKHPOBKY KapTel mocie nomydeHns oT Kinenta nadopmManuy o COBEpIIEHUN ONEPAINH C

HCITIONB30BaHueM KapThl/pekBu3uToB KapTel/NFC-kapTsi 6e3 cormacust Kinenra B cootBeTcTBuUHM 11.3.22 OOUIMX YCIOBHIA.

BaHk HeceT OTBETCTBEHHOCTS T10 OTIepaIiy ¢ KapToit/pekBuzntamu KapThl/NFC-KapTsl, B TOM Y9HCIIE COBEPIICHHOM 0 MOMEHTA

HanpasieHus Kinuenrom B bank yBemomieHus o mpoBeaeHuH onepaunuu 6e3 cormacust KnueHra B CpOKH, MPEIyCMOTPEHHBIC

1m.3.22 O0mmx ycjoBUH, 3a UCKIIIOYCHUEM CirydaeB, koraa Kiment mHapymmin OOmue ycmoBus w/mnn TpeOoBanus [lamsaTku

Jepikarens, 4To MOBJIEKIIO COBEPIIECHHE onepanuu 6e3 cornacus Kinenra.

BaHk WMeeT mpaBo MPUOCTAHOBHUTH MPOBEACHHE ONEpAlUil ¢ HCHONb30BaHHEM KapThl/pekBu3uToB KapTbl/NFC-kapTel mis

MIPOBEPKU UX MPAaBOMEPHOCTH.

[Tpu oOHapyxeHHH KapThl, paHee 3asBJICHHON Kak yTpaueHHasi, KIMeHT NoKeH He3aMeUIUTENbHO HH(OPMUPOBATH 00 3TOM

bank u BepHyTh KapTy B bask.

Kapra neifctByer 10 mociemHero AHSA Mecsma, yKa3aHHOTO Ha KapTe/B COepOank OHNaiiH, BKIIOUHUTENHHO. 3alperiacTcs

UCTIONIb30BAaHNE KapTBhI/PEKBH3UTOB KapThl C HCTEKIIMM CpPOKOM JeiicTBHA. baHK He HeceT OTBETCTBCHHOCTH 3a

HECBOEBPEMEHHOE NOTydeHNE KITMEeHTOM nepeBBIMyIeHHON KapThl.

Jlnst epeBbIycKa KapThl 10 HCTEYEHHS €€ CpoKa AeHcTBUS KITMEeHT NomKeH moiaTh NIChMEHHOE 3asBIcHUE B baHK.

KinuenT nomxen BepHyTh KapTy B baHk:

IIpY [ToJa4e 3asBICHUS Ha MEPEBBITYCK KapThl 0 NCTEUEHHS €€ CPOKa AEHCTBUS (3a HCKITIOUEHUEM CITydasl yTpaThl KapThl);
1o TpeboBanuio banka He no3aHee 5 (MATH) pabounX JHEH C JaThl OJyYeHUs yBeJoMIIeHHs OoT baHka o Bo3Bpare KapThl.

KimeHT 00s13yeTcsi CBOEBPEMEHHO NOJNYy4YHTh B baHKe HEepeBBINYLICHHYI0 KapTy WM yBeqoMHuTh bank 3a 60 (iiectbaecsr)

KaJICHJapHBIX THEH 0 UCTeYEeHUs CpoKa NeicTBUSA KapThl 00 OTKa3e OT MOJIh30BAHUA KapToi. baHK He HeceT OTBETCTBEHHOCTH

3a HECBOEBpEMEHHOE notyueHne KIMeHToM MepeBbITyeHHON KapThl.

BaHk nMeeT npaBo MEepeBBITyCKaTh KapTy MO UCTEUCHUH CPOKa ee ASHCTBH B ciiydae, eciny KIHMeHT NHCbMEHHO He YBEIOMUI

Bank 3a 60 (mecTsaecsaT) KaJeHIapHBIX JHEH 10 UCTEUYEHUS CPOKa JEUCTBHUS KapThl 00 0TKa3e OT MOJIb30BaHUA KapTOil.

Knuent nmeet npaBo noxats B bank 3a 60 (mecTsaecsT) KaleHAapHBIX THEH 10 HCTEUCHUS CPOKa ISHCTBHS KapThl MICbMEHHOE

3asBieHne 00 m3meHeHnn [lonpasmenenus banka mms mocTaBKM KapThl, KOTOpas OJDKHA OBITH BBIMYIIEHA HA HOBBIH CPOK

JEeHCTBUSL.

KrnmeHt nmeer npaBo 0TKa3aThCsl OT HCIOIB30BaHMS KapThl. [Ipy 0TKa3e oT gaipHEHIero HCnoabp30BaHus KapTsl KineHT 00s13aH

nojath B bank nmuceMeHHOE 3asBICHNE, BEPHYTh KapTy WIN MOJATh 3asBICHUE 00 yTpaTe KapThl (B clydae yTpaThl KapTel) U

roracuts Bcro cymmy OO1melt 3a10/KeHHOCTH 110 KapTe Ha AaTy MOTallleHHs.

B cnydae mnpekparieHus BBIITYCKa/TIepeBBIIyCKa KapT COOTBETCTBYIOLIEro Buaa baHk ocraBiser 3a co0Ood IpaBo MpH

THEepEeBbINycKe (0YEPETHOM U J0CPOYHOM) BhITycTHTh KimenTy kapty unoro Bunal’, ¢ ypenomnenuem Kimenra B OTueTe u/wiu

B [loppaznenennu banka n/unu yepe3 Opunnanbuelii cadt banka.

IIpu nepeBbinycke kapThl baHK BIpaBe MepeBBITYCKAaTh KapThl, PaHEe BBIMYIIEHHBIE 63 BOZMOKHOCTH COBEPIIIEHHUS ONEepaIiii

mo OGeckonTakTHBIM TexHonorusm MasterCard u «Visa PayWavey, Ha kapThl, MOIEPKUBAIOIINE COBEPIIEHHE ONEPAIMi 10

OECKOHTAKTHON TEXHOJIOTHH.

JAst ocyIiecTBIEHUsI KOHTPOJIS 332 PacxoJioBaHHEM cpelcTB 1Mo Cuery kapTel KireHT MoskeT mojars B baHK B COOTBETCTBHU C

IMamsartkoit Jlepxkaresnss 3asBI€HHE Ha YCTAHOBJEHHE CIEAYIOIIMX JMMUTOB M OTPaHMYEHMH B TMIpejienax JMMHTOB,

ycraHoBneHHbIX Tapudamu banka:

- JIMMWT Ha HOJIyYeHNE HAIMYHBIX JEHEKHBIX CPEJCTB 110 KapTe B TEUECHHUE MECSIIA;

- JIMMWT Ha COBEpIICHHE OIepanHii B TOPrOBO-CEPBUCHOM CETH IO KapTe B TEUCHHE MECSIIIa;

- o0mmMii TMMHUT Ha COBEPIICHHE ONEpalnii TI0 KapTe B TEUCHUE MECAIIa;

- OrpaHMYEHHS II0 CTPaHaM, B KOTOPBIX Pa3pellIeHbl ONepalnH 1Mo KapTe.

BaHk MMeeT TpaBO yCTaHABIMBATH JMMHTHI Ha COBEPIICHHE OMEPAaIMii ¢ MCIOIb30BaHHEM KapThl/pekBu3nToB KapThl/NFC-

kapTel ¢ yBenomiieHneM Kienra B Otuere w/unu B [logpaznenennu banka n/unu yepe3 Odunmnanbhblii caidt banka.

Bank nmeet npago mpu HapymeHnu Kimerarom J[orosopa uim npu BOSHUKHOBEHNH CUTYaIlUH, KOTOPasi MOXKET MOBJIEYb 3a CO00it

yiep6 mist banka win KinenTa, mn6o HapylieHue IeiCTBYIOIIEro 3aK0HOAaTesIbecTBa Poccuiickoit denepanuu:

- OCYyLIECTBHUTH BIIOKHPOBKY KapThl, a TAKXKE IPUHUMATH MEPBI JJIs €€ N3BSITHS;

- TPUOCTAHOBUTH WJIM TPEKPAaTUTh NPOBEJICHHE DPACXOJHBIX omepanuii mo Cuery KapThl (C COXpaHEHHEM BO3MOXHOCTH

MPOBEIECHUS onepanyii momnoyHeHust Cuera KapThl).

B caydasix, ycTaHOBICHHBIX 3aKOHOAATENbCTBOM Poccuiickoit deneparnmu, bank BmpaBe moTpeOoOBaTh JOCPOYHOW OILIIATHI

octaBuIelicss cymMmmbl OCHOBHOTO J[0JTra BMECTE C IMPUYUTAIOIIMMUCS MPOLEHTAaMH 3a MOJb30BaHUE KPEIAUTOM, KOMUCCHU U

HEYCTOWKHM (B CiIydae HAJIMYM) W BO3BpaTa KapThl, HalpaBuB KiMEHTY MUCBMEHHOE YBEIOMIIEHHE IOCPEACTBOM IOYTOBOU

CBSI3M 1O a/ipecy, ykazaHHoMy KimenToMm B 3asBieHUN.

[Ipu npoBeneHNn ABTOpPH3aIMK B MOMEHT COBEpIICHHS onepannd baHk ymeHpraer PacXogHbIi TUMHT TO KapTe Ha CyMMY

omepanyuyd U CyMMY B3MMaeMoi KoMuccud. [IpW He TMOCTYIUIEHHM TUIATEeKHBIX JOKYMEHTOB MO omepanuu B TedeHue 20

(mBammaTH) KaJeHOAPHBIX JHEH C JaThl ABTOpHU3aly baHK BocCcTaHABIMBAaeT PacXoqHbIN TMMHT Ha CyMMY OTIEpaIldi U CYMMY

B3UMaeMONW KOMHUCCHUH.

BbaHk nMmeeT npaBo NpH HEHCIIOJIHEHUH WJIM HEHaJUIeXaleM ucnoiHeHnn KimneHnroM obs3atenseTB 1o omiate O0s3aTesbHBIX

IUIaTeXeH ¥ HaJIMYMK IIPOCPOYCHHOH 3aJI0JDPKEHHOCTH 1O KapTe 6e3 yBepomieHus Kinnenra:

- [opy4yaTb TPETBUM JIMI[AM HAa OCHOBAHMHU ar€HTCKHX WM HHBIX JOTOBOPOB, 3aK/IIOYEHHBIX BaHKOM C TpeTbUMU JIHIAMH,

OCYILECTBIIATh JICHICTBUS, HAIIPABJICHHbIE Ha noramenue KilmeHToM npocpodeHHON 3aJ0KEHHOCTH 110 KapTe;

17 TIpu 5TOM pasmep KOMHCCHH 3a TOI0BOE OOCITy)XKHBAHHE KAPTHI HHOTO BH/Ia HE OY/IET IPEBHINIATE Pa3Mepa KOMUCCHH, YCTAHOBJIEHHOTO JUIS KApTHI,
BBIITYCK/TIEPEBBITYCK KOTOPOH baHkoM GBI pekpalieH.
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3.42.

3.43.

4.1.

4.2.

4.3.

4.4,
4.5.

5.2.
5.3.

5.4.

5.5.
5.6.

- IPEAOCTaBIISTh TPETHUM JIMLIAM B COOTBETCTBHH C YCIOBUSIMU ar€HTCKUX MJIM HHBIX IOTOBOPOB HH(OPMALINIO U JOKYMEHTHI,
noATBep kaaromye npasa banka no Jlorosopy, B ToM uucie o mpegocraBieHHoM Knuenrty Jlumute kpenura mo kapre,
pa3mepe 3anokeHHocTH Kimenrta mo kapre, ycnousx Jlorosopa, a rtakke mHpopmaumio o Knmenre, B ToMm uucie
COJIEPKAIIYIO €r0 MEPCOHATIBHBIC JaHHBIE.

B citygae ecu B cootBercTBUH ¢ JloroBopoM baHKy npeiocTaBieHo MpaBo yCcTynaTh npasa (TpedoBaHus ) 1o JloroBopy TpeThbUM

munaM, baHK BOpaBe OCYIIECTBISITH YCTYymKy mpaB (TpeOoBaHmMi) 1o JIoroBOpy TOJNBKO IOPHAMYECKOMY JIHILY,

OCYIIECTBIIIOIIEMY MTPOPECCHOHANBHYIO AESTENBHOCTD MO MPEAOCTABICHHIO IIOTPEOUTENBCKIX 3aiMOB, OPHIMIECKOMY JIAILY,

OCYIIECTBIIIIOIIEMY AESTEIBHOCTD IT0 BO3BPATY MPOCPOUCHHOHN 3aI0JDKCHHOCTH (PM3WIECKHUX JIAI] B KAIECTBE OCHOBHOTO BHA

JEATENPHOCTH, CIECHHATN3UPOBAHHOMY (pHHAHCOBOMY OOIIECTBY WIM (DU3MUECKOMY JIHIY, YKa3aHHOMY B NHCHMEHHOM

cornacuu Knnenra, nonydeHHoM baHkoM nocie BO3HUKHOBEeHU y KiMeHTa npocpoueHHOH 3a0KEHHOCTH 110 JloroBopy.

bank nmeer npaBo TpeboBaTh y KitneHnTa npenbsBieHus JOKyMEHTa, YOCTOBEPSIIOMIETO IMYHOCTh, B CIy4asX, yCTAaHOBICHHBIX
®enepanbHbiM 3ak0HOM OT 07.08.2001r. Nel15-D3 «O npoTuBOAEHCTBUY Jleraau3aluy (OTMBIBAHUIO) H0XOI0B, MOJIy4EHHbIX

MIPECTYIHBIM IyTeM, W (PMHAHCHPOBAHMIO TEPPOpPU3Ma», BHYTPHOAHKOBCKMMH IpPaBHJIAMH, a TAaKKe NPU BO3SHUKHOBEHHHU

COMHEHHH B IPaBOMEPHOCTH UCIIOJIb30BaHUs KapThI.

CUYET KAPTBI

Jlnst OTpaskeHWs OIepaiuii, COBEPIIAEMBIX C HCIOJb30BaHMEM KapThl/pekBU3UTOB KapThl/NFC-kapThl B COOTBETCTBHH C
HoroBopom, bank otkpriBaer Kimenty Cuet kapThl B pyoisix Poccuiickoii @eneparmim.

Bank B3umaet ¢ Kimenra komuccuio 3a roioBoe o0CIy)KnBaHHE KapThl B cOOTBeTCTBHH ¢ Tapudamu banka mocie mpoBeneHus
nepBoit onepanun o CueTy B 04epeTHOM TEKYIIEM TOy.

ITpn noctymnennn Ha CyeT KapThl CyMMBI JICHEKHBIX CPEICTB, IIPU OTCYTCTBHUH TEKYIIEH 3aJ0DKCHHOCTH (B TOM UHCIE IO
NPOLIEHTaM M KOMHCCHUSIM, NpeaycMoTpeHHbIM Tapudamn banka), PacXomHblii IMMHUT 1O KapTe YBETHYMBACTCS Ha CyMMY
NOCTYNMBIIUX JCHEKHBIX CPCIACTB. Ha ocrtaTtok JACHEKHBIX CPCIACTB HA Cuete KapTbl MIPOUCHTHI HC HAYUCTIAOTCA.

KnuenT 00s13aH coBepluaTh Oepalyy o KapTe B npeaenax PacxoaHoro aumura.

bank umeer IpaBO HC 3a4YUCJIATHL HA Cuet KapThbl MOCTYNMUBIOUEC ACHEKHBIC CPEACTBA U BO3BPATHUTL UX OTIPABUTEIIIO IJIATEKA B
cilydasix, Korja 3auucieHue Ha CdeT HEeBO3MOXKHO M3-3a HEJOCTATOYHOCTH, HETOUHOCTH HJIM IPOTHBOPEYUBOCTH PEKBU3UTOB
pacyeTHOro JOKYMEHTa, JH0O HECOOTBETCTBHUS ONEpalMy JCHCTBYIOIIEMY 3aKOHOAATeNbcTBY Poccuiickoit dexpepanuu nnm
0GaHKOBCKUM IIPaBUJIaM.

YCJOBHUA KPEAUTOBAHUSA
Bbank npenocrasnser KnueHTy KpenuTHBIE CpEACTBA Ul COBEpIIeHHs onepanuii o CueTy KapTsl B mipeaeiax Jlnmura kpenura
W TpH OTCYTCTBHM WM HEJOCTaTOYHOCTH COOCTBEHHBIX cpeacTB Kimenta Ha Cdere B COOTBETCTBHM C pasaeioMm 1
WHuBHyalbHBIX YCIOBHH.
JlaToii BeIaun KpenuTa ABISeTCA AaTa OTpa)KeHus omneparuu mo Cuety KapThl.
IIporeHTs! HauHCIAIOTC Ha cyMMy OCHOBHOTO JI0Jra ¢ JaThl OTpaxeHHs omnepauuu mo Cyery (He BKIIOYas 3Ty JaTy) IO AATHI
MoTalIeHus 3aJ0JDKEHHOCTH (BKIIOUUTENBHO). [Ipy ncuncIeHnu NpoLeHTOB 3a MOJIb30BaHHE KPeIUTHBIMH CPEJICTBAMU B pacdeT
npuHUMaeTcss (PaKTHYECKOEe KOJMMYECTBO KaJICHIAPHBIX [HEW B IUIATE)KHOM IMEpHOJAE, B TOLYy — JCHCTBHTEIBHOE YHCIIO
KaJICHIapHBIX JTHEH.
B ciryqae necBoeBpeMeHHoOTrO0 noramennst O0s3aTeIbHOTO IUIaTeka Ha CyMMY HETIOTallIeHHOH B CPOK 3a/JI0JPKEHHOCTH TPOLICHTHI
HE HA4MCIIIOTCS, HAYMHAs C JaThl, cieayromei 3a Jlatoil mmarexa (BKIOYMTENbHO). HaunHas ¢ yka3aHHON JaThl HA CyMMY
HETIOTallIeHHO! B CPOK 3aJJ0JDKEHHOCTH HAYMCIIIETCS HEyCTOWKA B COOTBETCTBUM ¢ Tapudamu banka.
Knment umeer nmpaBo 10cpoyHO noracuts cymmy O6mielt 3agomkeHHocTr Ha gaty OTtdeTa (3a0JKeHHOCTH JIBIOTHOTO NIEPUOa).
B caydae ecnmum Kmment mo Jlatel mmarexxa BHocuT Ha Cuer kapTel cymmy OOmied 3afobkeHHOCTH Ha jgaty Otdera
(3a10KEeHHOCTH JIBITOTHOTO TIEPHO/Ia), YKa3aHHYIO B mocieqHeM OTdere, TO Ha OIEpaniy, COBEPUICHHbIE 110 KapTe B TOProBO-
cepBucHON cetn B OT4YETHOM mepHOJE, pacHpocTpaHseTcs aeicTBue JIBrOTHOrO Meproja: MPOIEHTH 3a IOJIB30BaHHE
KpPEAUTHBIMH CPEJICTBAMH, IPEIOCTABICHHBIMH 110 YKa3aHHBIM OIEPAIisIM, HE B3UMAIOTCS.
Ecmu no Jlate! miatesxa KnueHT He BHOCUT Ha CueT KapThl BCio cymmy OO1mel 3a70keHHOCTH Ha aTy OTdera (3a/10/5KeHHOCTH
JILTOTHOTO TIEPHOJa), yKazaHHYyI0 B mocieaHem Otdere, To B cyMmMy OOsi3aTelbHOTrO Iuiatexa B cienyromiem Ortdere OyayT
JIOTIOJTHUTEIHHO BKIIFOUEHBI IPOIICHTHI, HAYMCICHHBIE Ha BCI0 cyMMY OCHOBHOTO JI0JITa TI0 OTIEPANHsAM B TOPTOBO-CEPBUCHOM ceTH
(mpomutoro OTYETHOTO NMEPHOAA) CO THS OTpakeHus oneparuii mo CueTy KapThl A0 JaThl GopMHupoBaHus faHHOTO OTUeTa.
KimeHTt nMeeT npaBo 10CPOYHO HOTACUTh CyMMY TEKYILEH 3310JDKEHHOCTH 110 KapTe.
Exemecstano no Hactymenus [later mmarexxa Kimuent o6s3an nmonosHuTs Cuer KapThl Ha cymmy OOs3aTenbHOTO IUIATEXa,
ykasaHHyto B OTyere aisl morameHusi 3anoipkeHHocTH. Jlaty m crmoco6 monosnennst Cuera kaptel KimeHT ompenensier
camocTosaTenbHO. [lorameHne 3a10DKEHHOCTH 110 KapTe MPOM3BOANTCS ITyTeM IOToJHEeHUs! CueTa KapThl OJJHUM M3 CIEIYIOIIX
CHOCO00B ¢ y4eTOM INopsi/ika, ycraHoBieHHOro B [lamsTke [lepxarenst:
1) myTeM mpoBeEHHUS OTIEPAIINH «IIEPEBOJ] C KAPTHI HA KAPTY»:

- uepe3 YcTpoiicTBa camoobcyxuBanus banka;

- uepe3 SMS-6ank (MoOWIEHBIN O0aHK);

- ¢ ucnonezoBanueM Coepbank OHmaliH;

- 4epe3 ONepalOHHO-KaccoBOTo paboTHHKA B 1t000M [lonpaznenennu banka;

- uepe3 KonraktHbiil nieHTp banka;

- uepe3 OuuuansbHelii caiit banka®

- "epe3 yCcTpoicTBa caMOoO0CITy)KHUBAHHSI/CEPBHUCHI IPYTUX KPEAUTHBIX OPTaHU3aIHiH;
2) HaINYHBIMH JCHESKHBIMH CPEJICTBAMHE C UCITOJIb30BAHUEM KapThl/PEKBU3UTOB KAPTHI:

- 4epe3 YcTpoiicTBa camoobcmyknBaHus banka ¢ MoyseM npruemMa HAINYHBIX IEHEKHBIX CPEJICTB,;

- 4epe3 OIepanroHHO-KaccoBOTo paboTHHKa B modoM [lonpaznenenn banka;

8.

18 TIpu HanM4MK TEXHUYECKOH BO3MOKHOCTH.
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5.7.

5.8.

5.9.

5.10.

6.2.

3) OankoBckuM nepeBoaoM Ha CueT KapThl;
4) C MCTIONE30BAHUEM YCITyTH «ABTOMOTaIeHue» .
3ayncieHue NeHEeXHbIX cpeacTB Ha CUeT KapThl U MOTalIeHUE 330JDKEHHOCTH 110 KapTe OCYIIECTBISIETCS:
- IIpH NPOBEJICHHUU ollepalyy nonosHeHus: Cuera ¢ UCIob30BaHUEM KapThl — HE MO3/HEE CIIeyIOIero paboyuero THs ¢ JaThl
MPOBEICHUS ONIEPALNH,
- mpu Oe3HamMYHOM MepeuncieHny Ha CdeT (0e3 MCIoNb30BaHuA KapThl) — HE TO3JHEE CIEAYIOMero pabodero MHS C JaThI
MOCTYIUIEHHUS CPELICTB HA KOPPECTIOHAECHTCKUH cueT baHka.
JlaToii morameHusl 3a0JDKCHHOCTH 10 KPEOWTY SIBISETCA AaTa 3adnciieHus cpencTs Ha Cuer kapThl. [IeHE)XHBIE CpEICTBa,
noctynatomue Ha CueT KapThl B CUET MOTANICHUs 3af0/nKeHHocTH KitneHTa, HampaBiIsioTCsl BHE 3aBUCHMOCTH OT Ha3HAYEHUS
IUTATEXa, YKa3aHHOTO B IJIATEKHOM JJOKYMEHTE, B CJICIYIOLIEH 04ePEaHOCTH:
- Ha yIulaTy NpOCPOYEHHBIX IPOLEHTOB,
- Ha yIuaTy npocpo4YeHHOH cyMMbl OCHOBHOTO J10JIra,
- Ha yruiaty CyMMBI ITPEBBILICHUS JIUMHUTA KPEIUTa,
- Ha yIulaTy HEyCTOMKH 32 HECBOEBPEMEHHOE IoraieHne cyMMbl O0s3aTeNnbHOTO MaTexa,
- Ha yIulaTy NpOIEHTOB, HAUYMCICHHBIX Ha AaTy popMupoBanus OT4yeTa M BKIIOYEHHBIX B cyMMy OO0s3aTeIbHOTO IIaTexa,
- Ha ymaty 4% ot OcHoBHOTO nonra (6e3 CyMMBI IPEBBIMICHNS TUMATA KPEIHTA),
- Ha ymiaTy 3a0JDKeHHOCTH 110 OCHOBHOMY JIOJTY IO OTEpaIMaM CHATHS HAJIMYHBIX 3a npouutsle OT4eTHbIe Meproasl (U3
cymmsr O01ieit 3a10/KeHHOCTH Ha 1aTy OTdera (3800 KEHHOCTH JIBIOTHOTO MIEPHoa)),
- Ha ymiary 3a0JDKeHHOCTH 110 OCHOBHOMY JIOJTY TI0 ONIEPAIMAM B TOPrOBO-CEPBUCHOM ceTH 3a npouuibie OTYeTHBIE TIEPHOIBI
(u3 cymmbr OOriieit 3amomkenHocTr Ha 1aty Otdera (3a10KEHHOCTH JIbIOTHOTO TIEpHoIa)),
- Ha yIUIaTy NMPOICHTOB, HAYMCICHHBIX Ha ATy MOTAIICHHS 3a10JDKCHHOCTH (¢ ydeToM JIbrotHOrO nepuoza),
- Ha yIuaTy 3aJl0JDKeHHOCTH 0 OCHOBHOMY JIONTY O ONEpanusM CHATHS HAIMYHBIX U3 TeKyero OT4eTHOro nepuosa,
- Ha ymiary 3aJo/bKeHHOCTH 1o OCHOBHOMY JOJTY TO OIepalysM B TOProBO-CEPBHCHOW ceTH M3 Tekymero OTYeTHOro
neproa.
BosMerenue cyneOHbIX U HHBIX pacxo/10B baHka 10 MPUHY AUTEIEHOMY B3bICKAHUIO 33]J0JDKEHHOCTH 110 J{0roBOpY MPOM3BOUTCS
B 04EPEAHOCTH, IIPEyCMOTPEHHOM 3aKoHOAaTeNnbCTBOM Poccuiickoit denepanuu.
[Tpu nmony4eHny nepeBbITyNIEHHOI KPEJUTHON KapThl M B ciiy4ae Hanuuus y KineHra cyeToB 1e0eTOBBIX KapT, KiueHT MoxkeT
odopmuts nopyuenue baHKy Ha aBTOMaTHYECKOE IEPEUHCICHUE ACHEKHBIX CPEICTB CO cUETOB Ae0eTOBRIX KapT Kimenra B
noramnrenue [IpocpodeHHo 3a10JDKEHHOCTH TI0 KpeAUTHOI KapTe. Ilepeuncienne NeHEeXHBIX CPEICTB MPOU3BOAUTCS baHKOM
HaunHas ¢ 30 (TpUALATOTO) KAIEHAAPHOTO AHS C AaThl BOSHUKHOBEHUS [IpoCcpoueHHON 3310JKEHHOCTH IO KPEIUTHON KapTe
(Tmocie HeoITaThl BTOPOTO 00SA3aTENBHOTO IUIATEXa M0 KPETUTHON KapTe). KIHMeHT MOKeT n3MEeHNTh/OTMEHHUTh IOpYyUYCHHE,
obpatuBiHch B [loapasnenenne banka ¢ COOTBETCTBYIOIINM 3asBICHHEM.
KiueHT 00s13aH 10CpOYHO MOTacKTh 1o TpeboBaHKIo banka ocraBuytocs cyMmmy OCHOBHOTO JI0Jra BMECTE C IPUYMTAIOIIUMHUCS
NMpOUCHTaMM 3a IO0JIb30BAHUC KPEAHUTOM, YKAa3aHHYO B COOTBCTCTBYIOIIEM MNHCbMCHHOM YBCIOMJICHHUH, HAIPABJICHHOM
MOCPEACTBOM ITOYTOBOH CBSI3H 110 ajipecy, ykazaHHOMY KiteHToM B 3asiBieHHH, B Cllydae HEHCIIOJIHEHHS WJIH HEHAJIeKAIIETO
ucnonuenus: Kinuenrom Jlorosopa.
KiueHT oTBedaeT 1o cBOMM 00s13aTEILCTBAM nepenq bankom BceMm cBoUM HNMYIIECTBOM B IIpEACIaxX 3aJ0JDKECHHOCTHU 110 KapTe U
pacxo0B, CBA3AHHBIX C €€ MPUHYANUTCIIbHBIM B3bICKAHUCM.

NH®OPMUPOBAHMUE O 3AJOJI’KEHHOCTU U COBEPIIEHHBIX OITEPAIIUAX

WudopmupoBanre Kimenra o0 omeparmsx, coBepiieHHbIXx 1o Cuery kapThl 3a OTYeTHBIH NEpHOA, O JaTe U CyMMe
OO6s3aTenpHOTO TIaTexa, Jloctynmaom aumute Ha gaty Otueta, cymme OOmelt 3anomkeHHOCTH Ha 1aTy OTdeTa (3a0KEeHHOCTH
JIBTOTHOTO MEpHO0/Ia) MPOU3BOANTCS ITyTeM npenocTasienus bankom Knuenty Otueta B Ilonpasnenennu banka.

st KitneHTOB, CIeTaBIINX COOTBETCTBYONIYIO OTMETKY B 3asiBiieHHH/3asBIeHUN 00 n3MeHeHnn napopmanuu o Kinenre, Otyer
Hampasisgercs bankoM Ha yka3aHHBIH KireHTOM azfipec 3J1eKTPOHHOM MOYTHI.

KimeHnt Moxer gonoirHuTeNsHO moiy4dnth OTueT B COepbank OHaliH.

Knuent cormamaercs ¢ mosmydeHneM OTdueTa MOCPEACTBOM ceTu VIHTEpHET, oco3HaBas, 4TO CeTh VIHTepHEeT He SBIsSeTcA
0e30IMacHbIM KaHaJIOM CBSI3H, U COTJIAIIACTCS] HECTH (PMHAHCOBBIC PUCKH U PUCKU HAPYILEHUs] KOH(UICHIIMAIBHOCTH, CBS3aHHbIC
C BO3MOXHOW KOMIpoMeTaiiel nHpopMaluu 1npu eé nepenaue yepes cetb MHTepHer.

[pu wammauu 3agomkeHHocTH Mo Otdery BaHk ocymecTBimser otmpaBky SMS-coobmieHnst o mate u cymme OOs3aTebHOTO
wiatexa, cymme OOmei 3anomkeHHocTH Ha ngaty Ortyera (3aJOJDKEHHOCTH JBFOTHOTO miepuoxa) mainst KimeHTos,
3aperuCTPUPOBABIINX HOMEP MOOHIBHOTO TeedoHa Juist goctyna k SMS-6anky (MoOunbHOMY OaHKY).

WNudopmuposanne Knuenra o 3amomkeHHOCTH, JlocTymHOM JjuMuTe W 00 omepanusx, coBeplleHHbIX 1o Cyery KapTel,

pou3BOAUTCS BaHKOM ClIeqyIOIMME CIIOCOOaMHM:

1) mpu HaMMYMK TOMKITIOYEHHOW K KapTe YCIyrd «YBEIOMIICHHS IO KapTe» — TyreM HampaBieHuss Kimenty SMS-
coobmennit/Push-yBenomnenuit (B MoOunsHOM mpriokeHun banka) 06 omepammsx, coeprieHHBIX 1m0 CUeTy KapThl, H
JoctynHoM numure;

2) uepe3 SMS-6ank (MoGubHbBII 6aHK) — myTeM HanpasneHus Kimenty SMS-cooOwenus o cymme O0s3aTenbHOTO IiaTeka u
OO01mieit 3a10JDKEHHOCTH (TeKyIIeH 3a10mkeHHocTH) 1o 3anpocy Kimenrta (SMS-coobmienue ¢ TekctoM «Zlonr»);

3) c ucnonb3oBanueM Coepbank OHnaiiH — gocTyHa HHGOpPMAIKs 00 onepanusx, CoBepIeHHbIX o CuyeTy KapThl, JlocTymHOM
mumute, cymme OOmmieil 3a10JKeHHOCTH (TEeKyIeH 3aJoInkKeHHOCTH), nHdopmanus no Ordery, B T.4. O HEIOTalICHHON
3agoJpkeHHOCTH 1o OTUery;

4) uepe3 KonrakTHelil uenTp baHka:

- npu oOpamennn Knuenra npenocrapisiercst uHdopmanus o0 onepanusix, coBepiieHHbIXx o Cuery kapthl, JlocTynHoM

19 TIpn manmuuy TeXHUYECKOH BO3MOKHOCTH.
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

7.2.

7.3.

7.4.
7.5.

aumute, cymme OOIel 3a10JDKeHHOCTH (TeKyIned 3afoJpKeHHOCTH), nHpopManus nmo OTyery, B T.4. O HENOTalIeHHOH
3agoipkeHHOCTH 1o OTyery,
- C UCIIOJIb30BAaHMEM CHCTEMBI aBTOMaTH3upoBaHHOro obciyxuBanus (IVR) mpenocrasnsercs undopmanust o JloctynHom
JIMMUTE.
Knment o0sa3yercss mpeAnpuHUMaTh BCE OT HErO 3aBUCSINEE B IESIX MOTydeHHs HMHGOpManuu, HampaBisemMoll baHkom B
COOTBETCTBHUH C ILI.6.1 1 6.2 OOuIX yCcIOBHH, M COTIAIIAeTCA C TEM, YTO YKa3aHHAs HH(OpPMAIHA B JIFOOOM CITydae CUUTACTCS
MTOJTyICHHOM MM B HanOoJree paHHUH 110 BpEMEHH CPOK B 3aBUCHMOCTH OT CIT0c00a MHPOPMHUPOBAHISL:
- ¢ matsl nonyuenus Kimmenrom Otdera, HO He mo3Hee 7 (ceapMoro) KajleHIapHoro qus ¢ natel OTyera;
- ¢ marel nmonydeHuss Kmuentom SMS-coobmenns/Push-yBenmomnenns banka, HoO He mosgHee 3 (Tpex) 4acoB ¢ MOMEHTa
otmpaBku SMS-coobmenus/Push-yBegomennst bankom (o qanHsIM HHGOPMAITHOHHON crcTeMbl baHka).
Kimentr moxer obparutbcsi B [lonpasznenenne banka s mameneHus crocoOa mpenoctasienus OTdera B TeUEHHE CpOKa
JIEHCTBHS KapThl.
baHk He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTdeTa WIIM HECaHKIMOHUPOBAHHBIM JOCTYN K HEMY IpH Iepeniade Mo CeTH
WurepHer Ha yka3aHHbIH KiMeHTOM 3JIEKTpOHHBIN aapec, a Takke 3a HecBoeBpeMeHHoe noiyuenne Kinuenrom Otuera. B ciiyyae
Heronyuenust OTyera, HarpasieHHOro no cetu Muteprer, Knmenrt nomken oodparuthes B bank. Ecnu KimeHrt ykimonsiercst ot
nmonmydenuss Otdera, bank cunraer, yto Knuent Obu1 HagmexxammM oO6pa3oM nporH(GOPMHUPOBAH 00 OIEpaIisaX, COBEPIICHHBIX
o Cuery xapThl 32 OTYETHBIN ITepron, o0 Aate U cymme Obs3aTensHOTO MaTexa, JloctymHoMm nmumute Ha naty OTdeTa, cymme
O06eit 3agomkeHHOCTH Ha 1aTy OTdera (3aZ0DKEeHHOCTH JIBTOTHOTO TIEPHO/A).
Ob6s3anHOCTs banka mo nHpopMuposanuro KimeHTa cantaercst HCIIONHEHHON NPY HAIIPABJICHUH yBEIOMIICHUS B COOTBETCTBHU
c1.6.1 w/mm 11.6.2 O0mMX ycIoBuii coraacoBaHHEIM ¢ KitmeHTOM crioco6om.
Kiment Bopase oOpatuthes B bank mns nonydenns Otdera 3a mo0oit Iepro BpeMeHH, HO He OoJiee 4eM 3a mociaeTHue S5 (TSTh)
net?,
Knuent umeer npaBo nogatek B baHk mucbMeHHOe oOpallleHue 1o CIOpHOH onepanuu (IpeTeHsuio) B TeueHue 30 (Tpuanaty)
KaleHAapHBIX nHel ¢ gaTel OTueta nuO0 B TeueHue 60 (MIECTHAECATH) KaJIGHAAPHBIX JHEW C NAThl COBEPIICHUS OMEpaIliu.
Henonydenue bankom ot Kiinenra npeTeHs3un B yka3aHHBIH CpOK 03HadaeT cornacue KnuenTa ¢ oneparuei.
baHK He HeceT OTBETCTBEHHOCTH II0 OIEpalMu ¢ KapToi, ocriopeHHoii Kimenrowm, B ciyuyae ecnn Knuent He yBenomui baHk o
HECaHKIMOHUPOBAHHOW UM OIEpalvi B CPOKH, YCTaHOBJICHHBIE 11.3.22 O0IHUX YCIOBUH.
baHk paccmarpuBaeT 3asBIEHHE O CIIOpPHOM omepanud, a Takke uHpopMmupyeT KimeHTa 0 pesynpTaraXx pacCMOTPEHHS
3asBieHHA 10 Tpebosanuio Knnenrta B Teuenue 30 (TpuanaTH) KaleHAAPHBIX AHEH CO JHA TOJYyUICHUS 3asABJICHHS, a TAKXKe B
tedeHne 60 (mecTuaecaTH) KaIeHIapHBIX JHEH CO JHS MOTy4eHHs 3asBICHUS IIPH NCTIOJIb30BAHMH KapThI ISl TPAHCTPAaHUIHOTO
MIepeBO/Ia ICHEKHBIX CPEACTB.
Bosmenienne 1eHeKHBIX CPECTB IO CIIOPHBIM OTIEPAIHIM OCYLIECTBIIACTCS baHKOM 10 pe3ysibTaTaM pacCMOTPEHHUS MPETEH3UH
Knuenra.
Nudopmuposanue Kimenra o brnokupoBke u npuunHax BiokupoBky KapTel Npon3BoauTcst bankom:
- myreMm ortmpaBku SMS-coobuienus uian Push-yeenomnenns?’ na Homep MoGWiIbHOro Tenepona KiueHTa, cBegeHust 0
KOTOPOM paHee npeaocTasicHbl Kinentom banky; w/wmu
- npu obpamennn Knuenra B KonrakTaeiii nenTp banka; n/nnm
- npu oopamennu Knuenra B [Tlonpasnenenue banka; u/nnn

- ¢ ucnonb3obanuem Coepbank Onnaitn®?,

COBJIIOJJEHME 3AKOHOJATEJIBCTBA

B cooTBeTCTBHM ¢ NEHCTBYIOIIMM 3aKOHOAATENhCTBOM Poccuiickoit @enepanuu bank nmeer mpaBo TpeboBaTh oT Kimenra
MPEIOCTABIICHHUSI IOKYMEHTOB (KOTHiT JOKYMEHTOB) IO MPOBECHHBIM C HCIIOIb30BaHUEM KapThl/pekBu3nTOB KapThl/NFC-kapTh
pacyeTHBIM OIepalisM B HHOCTPAHHOH BaJIOTE, WHBIM ONEPALMSM C LIENbI0 OCYNIECTBICHUS! KOHTPOJIBHBIX QyHKIMIA, a KireHnt
00s3yeTcsa npeAoCTaBIATh HE00X0AUMBIE TOKYMEHTHI B baHk 1o nepsomy TpebGoBaHMIO B yKa3aHHbIe BaHKOM cpoKH.

BaHKk nmeeT mpaBo MOJHOCTHIO WIIM YaCTHYHO MIPUOCTAHOBHUTH onepannu no Cyery, a Takke 0TKa3aTh B COBEPIICHUN OTIepaLii,
3a UCKIIIOYEHUEM OIEpaLUil O 3a4HUCIICHUI0 JEHEKHBIX CPEJICTB, B CIydasX, yCTAHOBICHHBIX 3aKOHOJATENbCTBOM Poccuiickoi
deneparyy, B TOM YHCIIE, €CIH Y baHKa BO3ZHHKAIOT MOA03PEHHSI, YTO ONepanus COBEPIIAETCs B LENIX JIerann3ayuy (OTMbIBAHUS)
JIOXO/I0B, TIOJTyYEHHBIX IPECTYITHBIM ITyTeM, M (PMHAHCHPOBAHUS TEPPOPU3MA.

Krnment o0s13yeTcs He MCIOIb30BaTh KapTy IS COBEpIICHHS OIepalyii, MPOTHBOPEYAIINX ASHCTBYIONIEMY 3aKOHOJATEIbCTBY
Poccuiickoit ®enepanumn.

Knunent o6s3yercst He mpoBoAuTh 1o CUeTy onepanuy, CBSI3aHHbIE C MPEeIIPUHUMATEIbCKON 1eSTeIbHOCTHIO.

Knuent cormamaercs ¢ Tem, 4to baHk mMeeT mpaBo Ha 00pabOTKY BCeX NEPCOHANBHBIX MaHHBIX KiMeHTa, yKa3aHHBIX B
3asBICHNH, a TaK)Ke YKa3aHHBIX B MHBIX JOKYMEHTaxX, npeaocraBisieMbix Kimenrom B bBank cormacuo /loroBopy, B TOM 4ucie
OMOMETPHYECKIX NTEPCOHATBHBIX JaHHBIX ((poTorpadupoBaHme), a TAK)Ke BCEX MEPCOHATBHBIX JaHHBIX KireHTa, Haxoaamuxcs B
PaCTIOpsSHKEHNUH TPETHUX JIUII, KOTOPBIE COCTOAT ¢ BaHKOM B IOTOBOPHBIX OTHOIIEHUSX, B COOTBETCTBHHU ¢ DesepanbHBIM 3aKOHOM
ot 27.07.2006 Nel52-®3 «O mepcoHANbHBIX JAHHBIX», KOTOpas BKIIOYAeT COBEPIICHHE JII000T0 AEHCTBHA (ONepaiuu) WIn
COBOKYIHOCTH JIEHCTBHH (Onepanuii) ¢ MCIOJIb30BAHUEM CPEJCTB aBTOMAaTH3alMU WK 03 HCIIONb30BAaHMS TAKUX CPEJICTB C
NepCOHAJBHBIMU JAaHHBIMM, BKJIIO4Yas cOOp, 3alMcCh, CHCTEMAaTH3alMIo, HAaKOIUICHWE, XpaHeHHe, yTO4yHeHHe (OOHOBIEHHE,
W3MEHEHHE), W3BJICUCHHWE, WCIIOJIb30BaHWE, 00e3InunBaHue, OJOKMPOBAaHWE, YAaleHHE, YHHYTOXXEHHE, Ieperady
(IpenocTaBieHue, 10CTYI) IEPCOHABHBIX JaHHBIX, BKIIIOYas Iiepeady TPEeTbUM JIMIaM, ISHCTBYIOIIMM Ha OCHOBAaHHH ar€HTCKUX
JIOTOBOPOB WJIM MHBIX JIOTOBOPOB, 3aKJIIOYEHHBIX MU ¢ baHKOM, B TOM 4HcIIe, B CIydae HEUCIIOJHEHUs M/WIHM HEeHa JIe)KaIero
ucrionHenust Kimmenrom o6s3arenscTs 1o JJoroBopy. Ykazanueie KimeHTOM nepcoHanbHbIe JaHHbBIE MTPEIOCTABISIOTCS B LEISIX
KPEIWTOBAHUS W HWCIOJHEHUS JIOTOBOPHBIX OO0S3aTENBCTB, OCYIISCTBICHHWS JEWCTBUI, HANpaBICHHBIX Ha B3BICKaHHE

20 [Ipu HANMYUK TEXHUIECKON BO3MOKHOCTH.
2 TIpu HANMYUH TEXHUIECKON BO3MOKHOCTH.
22 [Ipu HANTMYUH TEXHUIECKON BO3MOKHOCTH.
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IIPOCPOYEHHOM 3aJ0JDKEHHOCTH 10 JoroBopy, a Takxke pa3paboTku baHKOM HOBBIX MPOJYKTOB M yCIYyr U WH(GOPMHUPOBAHHMS

Kimenra 06 3Tux mnpoaykrax M yciyrax. baHK MMeeT NpaBO NpPOBEPUTH JIOCTOBEPHOCTb MNpeAoCTaBlIeHHBIX KineHToM

NEpCOHAJIBHBIX JIaHHBIX, B TOM YHCIIE C UCIIOJIb30BAHUEM YCIYT APYI'HX ONEPaTOpOB, a TaKKe HMCIOJIb30BaTh MH(YOpMALUIO O

HEHCIOJIHEHUH W/WITY HeHAJIe)KaIeM HCIIOJHEHHN JOTOBOPHBIX 0053aTENBCTB PU PACCMOTPEHHUH BOIIPOCOB O MPEI0CTaBICHUN

JPYTUX YCIYT U 3aKJII0YEHUN HOBBIX JOTOBOPOB.

Cornacue KimeHra mpemocTaBiseTcss ¢ MOMEHTa NoAmucaHus JloroBopa W AEWCTBUTEIHHO B TeUeHHE S5 (IISITH) JIET TOCKe

UCTIOJTHEHUS IOTOBOPHBIX 00s3aTeNbCTB. [0 MCTEYEHNM yKa3aHHOTO CpPOKa ACHCTBHE COTJIACHS CUMTACTCSl MPOJUICHHBIM Ha

Ka)X/Ible CIIeAyIomue S5 (TSATh) JIeT P OTCYTCTBHUH CBEJICHHI 0 ero oT3biBe. Cormacue MoxeT ObITh 0T03BaHO KitneHToM B mo6oi

MOMEHT ITyTeM nepeadn banky nognucanHoro KilmeHTOM MICEMEHHOTO YBEAOMIICHUS.

Knuent ynonnomouunsaet bank:

7.5.1. ucnonbs3oBaTh NepcoHaNbHbIC JaHHbe KineHTa B nensix npepocrasieHns: KimeHTty cBeeHH 0 IPOBOIMMBIX ONEpanusix
no cueraM KnmeHra, mH(popMaiyy, cBsI3aHHON ¢ HcHoiHeHHeM JloroBopa, npemoxxenuii banka, nHGopManMoHHBIX U
peKJIaMHBIX cooOrieHnit 00 yciyrax banka myrem opraHu3aniy HOYTOBBIX PacChUIOK, pacchliiok SMS-coobmennii, Push-
YBEJIOMIICHHH M PACCHUIOK 110 3JIeKTPOHHOH 1mouTe B aapec KimeHra, a Takke HOCPEICTBOM TelIe)OHHON CBSI3H;

7.5.2. mpemoctaBiATh MHPOPMAIMIO O NMEPCOHANBHBIX JaHHBIX KimeHTa Tperbel cropoHe, ¢ koTopoil y banka 3akmiodeHo
COTJIAIICHHE O KOH(HICHIUAIBHOCTH, B IENIX OCYHIECTBICHHS TeleoHHOH cBsa3u ¢ Knmentom amst mepemadn
WHPOPMALMOHHBIX U PEKJIAMHBIX coo0mIeHunit 06 ycnyrax banka;

7.5.3. mpenocTaBIATh WHPOPMALMIO O MEPCOHANBHBIX NaHHBIX KimeHTa TpeThell cTopoHe, ¢ KoTopoi y banka 3akmroueH
areHTCKMH JOTOBOp M COMIAIICHWE O KOH(QHUICHIMAIBHOCTH, B IMelsax mnpenoctasineHus Kmumenty Ortdera ¢
ncnonp3oBanueM Coepbank OHIalH;

7.5.4. mpenocrasnats [lapTHepy banka nHpopmanmio o KitmeHTe 17151 OCyIeCTBIEHHS PETHCTPaluy B IPOrpaMMax 10 BBIITYCKY
KapT, npoBoanMbIX bankom u [TapTHepamu banka no BeiopanHOMy KitmeHTOM KapTOYHOMY NPOJIYKTY, HEOOXOAUMYIO JUIS
ucnoiHeHus Jloroeopa;

7.5.5. mmg nenei xpaHeHUs JOKYMEHTOB, COJIEpXKallliX NepcoHanbHble JaHHble KileHTa, a Taoke A1 CO3JJaHus U XPaHEHUs UX
9JIEKTPOHHBIX 00pa30B, MPENOCTABIATh YKa3aHHbIC JOKYMEHTHI CIELUaTM3UPOBAaHHOW KOMIIaHMH, ¢ KOTOpol y baHka
3aKJIFOYEH JIOrOBOP 00 OKa3aHUM YCIIYT XPaHEHUsI U COTIAllleHHe O KOHPHUICHIINAIbHOCTH;

7.5.6. oOpabateiBaTh uHpOpManuioo 00 omepanusx KiueHTa, COBEpPIICHHBIX B paMKax HacTosmiero Jloroeopa B meisx
HanpaBieHus: KiineHTy HHOMBHU Ty adbHBIX TIpeAIoKeHU/ pekoMeHammii barnka ¢ ucmonszoBanneM Coepbank OHIaiH;

7.5.7. cobupatp u 0OpabaThIBaTh IOOBIC TEPCOHANBHBIC MAaHHBIC, pa3MEIICHHBIE B COMUANBHBIX ceTsaX (OmHOKIACCHHKH,
BrkonTakte, Facebook, MoitMup, Twitter, LiveJournal, YouTube, Instagram, Ha uHTepHET-IOpTamaX ABHTO, ABTO.pY,
HUAH, Jomodona, SuperJob) B mensax omnpeneneHus naTepecoB KimeHnTa s popMupoBaHus U HampaBieHUs KireHTy
TIEPCOHATBHBIX MTPEATI0KEHHUH;

7.5.8. B memsx peanu3anyy JONOJIHUTEIBHBIX MEp IO MPOTHBOACHCTBUIO MOLIEHHHYECTBY MPENOCTABIATH MHPOPMAIHUIO 00
aOOHEHTCKOM HoMepe MoOMIbHOTO TenedoHa KimeHra omepaTopamM NOABHXHOW panuoTenedOHHON cBsi3u (mayee —
OIIEPaTOPBI CBA3M) U MOJIYYaTh OT ONIEPATOPOB CBS3M B OTHOLIEHHH a0DOHEHTCKOro HoMepa MoOuiIbHOTO Tenedona Kinuenra
uH(OpMaIuio o cueayomux paxrax>s:

- o ¢axre 3amensl SIM-kapTel Ha MoOuIbHOM ycTpoiicTBe Kinenra;

- o dakre cMeHbl aboHeHTcKOro HOMepa (MSISDN) Kiuenra;

- 0 (haxTe mpeKpaleHHs UCTIONb30BaHus aboHeHTcKoro HoMepa (MSISDN) Kinenra;

- 0 (haKTe pacTOP)KEHHMS C OTIEPATOPOM CBSI3H AOT0BOpa 00 okazaHnM KimeHTy yciyr cBs3u 1o nHunuatuse KineHra;

- 0 (akTe pacTOp>KEHHUS C OIEPATOPOM CBSI3H JJOTOBOpa 00 OKA3aHWMU YCIIYT CBsI3M KIIMEHTY 1o MHUIMATHBE ollepaTopa
CBSI3H;

- 0 (haKkTe HAMYMS BPEIOHOCHOTO MPOrpaMMHOTO obecrieueHnst Ha MoOmiIsHOM ycTpoiicTBe Kinenra;

- o dakre cmensl IMEI MoOunsHOTO yerpoiictBa KimeHTa;

- 0 (axTe MOAKIIOYCHHOH YCIYTH Niepeajipecaliy BbI30Ba 1 coo0IeHni k aboneHTckoMy Homepy (MSISDN) Kinenra.

bank BripaBe nH(pOpMUpOBaTh onieparopa cBsi3u o pakre odhopmienus: Kirentom Hacrosiniero cornacusi B banke;

7.5.9. B ciyuae BbIsIBIIeHHST BaHKOM MOI03PUTEIBHBIX HJIM MOLIEHHHYECKUX onepaiuii baHk BrpaBe nepenaBath HHHOPMALHIO
(BKJTIOUAsi, HO HE OTpPaHUYUBAsICh: HOMEp MoOmibHOro Tenedona, Mnentudukarop Kiuenra, nanuele o MoOuibHOM
ycrpoiictBe Kinenra, ['eonosuiuu) B OOIIECTBO C OTpaHUUEHHON OTBETCTBEHHOCTHIO «be3omacHas nH(GOpMAIIMOHHAS
3oHa» (OO0 «bU3on», aapec: Poccuiickas Dexnepanus, 105066, r. Mocksa, ynuna OnbxoBckasi, 1oM 4, kopiyc 2, opuc
515) B memnsix ocymiecTBICHHS MEPOIIPUATHI 1O TPEIOTBPAIIEHUIO MOIIIEHHUYECKUX OTIePALHii;

7.5.10. mepenmaBath, B T.4. Ha TEPPUTOPUIO HHOCTPAHHBIX TOCYHApCTB (TpaHCTpaHWYHAs Iepenada), WHPOPMALHUIO O

NIepCOHATBHBIX AaHHBIX KiMeHTa B IIaTe)KHbIE CHCTEMBI, yYaCTHHKaM IUIATEXKHBIX CHCTEM, B IPAaBOOXPAHHUTEIIBHbIE
OpraHbl B CITy4ae BBISBJICHHS BaHKOM IOMO3pUTENBHBIX WM MOLIEHHWYECKHX omnepanuii mo Cuery KapThl B LENAX
YPETYJIMPOBaHUS W pacciieloBaHus CIOpHOM onepannu Kimenra, coBepiieHHO# 1o CueTy KapTbl, a Takke B LEJSIX
KOHTPOJIS ¥ IPEAYIPEKICHIS] MOIICHHUIECTBA,;

7.5.11. nepenaBaTh’*, B T.4. Ha TEPPUTOPHUIO MHOCTPAHHBIX FOCYNAPCTB (TPaHCTPAHMYHAS Iepenaua), MHQOPMALHIO O CyMMe
omepanyy, JaTe ¥ BPEMEHH €€ COBEPIIEHHs, THIIEe ONepaliy, KOJe BaIIOTHL, cTaTyce ABTOpPH3AaLNHU U €€ 00paboTKH
opraamzarsiM (OIITIJT AMCTPUBBIOIIH MHTEPH3IIHII, Google Ireland Limited, Camcynr Onexrponuxkc Ko., JITa.
Y MHBIM), SIBJISTFOIIIMCS BJIaJIEIbIIaMK TIPOTPAMMHOTO0 00ecTieueHus1 — MOOMITbHBIX npuioxkenuii (Apple Pay, Google Pay,
Samsung Pay u wmHBIX), obecneunBaromux KIHEHTy BO3MOXXHOCTH COBepIIaTh omepanud mo Cdery KapTel ¢
UCTIONIb30BAHMEM TEXHOJIOTHH OECIpOBOJHOW BBICOKOYACTOTHOM cCBsi3M Majoro pamamyca neiictBus (NFC), m wux
aQPpuIMpOBaHHBIM JIMLIAM, B LIEJSX:

- TPEAOCTaBIICHUS KIMEHTaM B MOOWMJIBHOM HPHIJIOKEHUH MH(POPMAIMM O COBEPIIECHHBIX MMH omnepanusx mo NFC-
Kapre;

23 [Ipu yCNOBUM TEXHUYECKOM PEATM3AIIA W HATTMIHHI COOTBETCTBYIONIETO JIOTOBOPA € OTIEPATOPOM MOJIBHKHON pasuoTene(pOHHOMN CBA3M.
24 Tlepenava JAHHBIX OCYIIECTBISETCS TONBKO TIPH YCIOBHH BhITycka NFC-KapThl B cOOTBeTCTBHH ¢ T1.11.3 O6mux ycnoBuii.
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8.2.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

- oOHapy)XeHHs M YCTpPaHEHUS] MOLICHHUYECTBA;

- BBIIIOJHEHHS OpPraHU3aLMsIMHM — BJAJeibliaMH IIPOrpaMMHOTO obecredeHust (MOOWJIbHBIX HPWIOKECHUH) M HX
apGUIMPOBaHHBIMY JIMLIAMU TPEOOBAaHNH 3aKOHOIATEIbCTBA;

- CO3JaHUSl OTYETOB 00 DKOHOMHYECKOH J(PEeKTUBHOCTH MOOMIBHBIX TPWIOKEHUH HCKIIOYUTEIBHO I
UCTIONb30BaHMS BHYTPU OPTaHU3ALMH — BIaAEIbLIEB IPOrPaMMHOT0 oOecTieueHHsl (MOOWMIIBHBIX MIPUIIOKCHNIN) U UX
apGHUIMPOBaHHBIX JIHII;

- peKIaMbl MOOMIIBHBIX IPMIIOKECHUH U HHOTO UX IPOJBIDKCHNUS HA PBIHKE;

- YCOBEpIICHCTBOBAHUS MOOMIBHBIX MPHIOKEHHH;

- TPOBEICHUS aHATHM3A PACTIPEACICHNS PEKIAMHBIX O0BSIBICHNI B MOOMIBHBIX PHIIOKCHUSIX;

7.5.12. nepenapaTh?®, B T.4. Ha TEPPUTOPMIO MHOCTPAHHBIX TOCYJApCTB (TpPaHCIPaHMuYHAs MNepenaya), UHGOPMALMIO O
MepcoHaNbHBIX JAaHHbIX KiieHta (MMenH, aapece peructpaiun) kommnanuu Google Ireland Limited B mensix Beimycka
NFC-kap1?, ocymecteisemoro uepes MoOWIbHOE TIPWIOKEHHE BaHka, W MPOXOXkIEHHS perucTpauun KiueHta B
MobmIpHOM Tiprioxenun Google Pay;

7.5.13. mocne npucoenunenus KnmeHra x mporpamme nosuibHOcTH «Cracu6o ot COepOaHka» mnepenaBaTh AKIHOHEPHOMY
obmiectBy «lleHTp mporpamMm JOsUTBHOCTHY, aapec: Poccuiickas @enepanus, 115114, r. Mocksa, 1—it [IepoeHeBckuit
nepeyIok, 1oM 5, momemienne Ne505/506, nepcoHanbHBIE TaHHBIE: ATy POXKACHUS, HOMEP MOOMIBHOTO TenedoHa, oI,
azipec AIEKTPOHHON TOYTHI, HACENCHHBIN ITyHKT MpOoXKWBaHUS M peructpammu Kimenra; Unentudukarop Knmenra;
NIPU3HAKHA BBIMOTHEHUA KIMEHTOM yCIOBHH NPHCBOEHHS YpPOBHS NPHUBWJIETHH B paMKaxX YKa3aHHOM MpOTpaMMBI;
CBEIICHMS O KapTe W MPOBOAUMBIX onepanusax no CueTy KapTsl — B IEJSIX y9acTHs B IIporpaMMe JIosnbHOCTH «Criacubo
or COepbaHKa» B COOTBETCTBHHM C MpaBWIAMH HOporpaMMbl W HampaBieHus Kmmenty SMS-cooGmenwuii, Push-
YBEIOMJICHHH, PAcChUIOK B BJIEKTPOHHOW IIOYTE, COLHUAIBHBIX CETSAX, MECCCHDKEpaxX, a TAaKKe NPOUYMX KaHalax
KOMMYHUKAIIUH [TPOTrPaMMBI.

N3MEHEHUE NTH®OPMAIINU, HABJIIOJEHUE U 3AIINCH

Kiuent ob6szyercs nonath B [loapasnenenue banka nucsMeHHOe 3asiBiieHHe 00 M3MEHEHHMM JaHHBIX, Cojep)almmxcs B base
naHHbIX baHKa, BKiIIOYast KOHTaKTHYIO HH(popManuto, cnocod csi3u banka ¢ Kinenrom, B TeueHue 7 (ceMu) KaJleHIapHBIX THEH
C JIaThl MX U3MEHEHHs], a TAK)Ke NPEOCTaBUTh B baHK JOKYMEHTBI, MOATBEPKAAIOIINE U3MEHEeHUe (haMHUINU, UMEHHU, OTYECTBA U
MAcIOPTHBIX JaHHBIX KnneHTa.

BbaHk BIpaBe oCyIIECTBIIATh BUACOHAOIIONCHNE, a TAKXKE TEIC(OHHYIO 3alUCh B CBOUX MOMEIICHUAX U Ha CBOMX YCTPOHCTBAaX B
nensx obecneyeHns: O€30MaCHOCTH W HaJuiexamero obcmyxuBaHus KimeHTa 0e3 €ro JOMOJHUTENIBHOTO YBEIOMIICHUS.
Bupeosamucu u 3anucu Tene(OHHBIX pa3rOBOPOB MOTYT OBITH HCIIOJIB30BaHEI B KAUECTBE I0KA3aTENILCTB IPH BO3HHKHOBEHHUH
pa3HOIIIaCHi MEX[y CTOPOHAMH B CBSI3U C 0OCITY)KMBAaHUEM KapThl M COBEPLICHUEM OIEpaLlHil O CYETy KapThl, B TOM YHCIIE TIPH
PacCMOTPEHHH CIIOPOB B CYyJIE.

OTBETCTBEHHOCTBH CTOPOH

CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HEHAJJIe)Kalllee HCIOJHEHNE CBOMX O053aHHOCTEH B COOTBETCTBUH C 3aKOHOAATEIIECTBOM

Poccuiickoit denepanuu u ycnosusmu Jlorosopa.

baHK He HeceT OTBETCTBEHHOCTH 3a Kakue-IMOo cOoM B 0OCITy)KMBaHHH, CBA3aHHBIE C OOOPYIOBaHHEM, CUCTEMaMH MOAAa4YH

JICKTPOIHEPTHH W/WIIN JTMHUH CBSI3H MJIM CETEH, KOTOpPBIE 00€CTICUNBAIOTCS, IKCIUTyaTHPYIOTCS H/MIIN 00CITYKHBAIOTCSI TPETEUMHA

JIUIIAMHU.

BbaHK He HeceT OTBETCTBEHHOCTHU B CUTYallUsIX, HAXOAIIMXCSI BHE cepbl KOHTpos baHka.

BaHK He HeceT OTBETCTBEHHOCTH B ciTydae eciu mH(popMarus o peksmurax kaptel, [IMHe, KonTponsroit napopmannu, Kome

KIMEHTa, NOU(pPOBOM KOJAE, MWCIIOJIB3yeMOM TIIpH IIPOBEJCHWUH OINEpanuii C IpHMEHEHHEM bHoMeTpHdeckoro meroja

unenruduxanyy, Jlornne (Maeatudukarope nosipzopateis), [loctosHHOM napose, OTHOPa30BbIX NAPOJIAX, naposie MoOHIEHOTO

YCTPOWCTBA, B MaMsITH KOTOPOro coxpaHeHbl PexBuzutbl NFC-kapTel w/uinu ycranoBieHo MoOuibHOe npuiioxkenue banka,

CTaHET W3BECTHOH WHBIM JHIAM B pe3yiabTaTe HEAOOPOCOBECTHOTO BBINONHEHUS KIMEHTOM YCIOBHH HMX XpaHEHUS U

UCIOJNIb30BaHMs. baHK He HeceT OTBETCTBEHHOCTH IO OIlepalusiM, B cilydae eciu MoOwibHbIN TeiedoHn KimeHra ¢ Homepowm,

3aperuCTPUPOBAHHBIM 10 KapTe yisi goctyna K SMS-6anky (MoOuibHOMY 0OaHKy) W/WIM B NaMsSTH KOTOPOTO COXPaHEHBI

PexBusutel NFC-kapThl u/uim ¢ ycTaHOBJICHHBIM MOOHIbHBIM NpUIIOKEeHHEeM baHka, cTaHeT TOCTYIIeH HHBIM JIUIIaM.

BaHk He HeceT OTBETCTBEHHOCTH 3a omnoOku KimmenTa mnu gyonupoanue KimeHToM Kakoro-au0o U3 JaHHBIX UM ITOPYYSHUH HITH

pacriopspkeHui. B ciydasix He0OOCHOBaHHOTO WJIM OMIMOOYHOTO nepeurciaeHust KIIMeHTOM JeHEeXHBIX CPeICTB MOIydaTersiM

KnueHT caMoCTOATENBHO YypErynupyeT BOIPOC BO3BPATa CPEACTB C UX MOTydaTEISIMH.

baHk He HeceT OTBETCTBEHHOCTH 3a MOCIEACTBHSI UCTIONHEHHS MOPYUYEHUH, BBIIAHHBIX HEYNOJHOMOYEHHBIMHY JIMIJAMHU, H B TEX

cily4yasix, KOTJa C HCIIOJIb30BAaHMEM IIPEJYyCMOTPEHHBIX OaHKOBCKMMH IpaBwiamu W JloroBopom mpouenyp bank He Mmor

YCTAHOBHTH (paKTa BBIIAUM PAcCHOPSDKEHUS] HEYHOJTHOMOYEHHBIMHY JINIIAMH.

BaHk He HeceT OTBETCTBEHHOCTH:

- B ciyvasx HeBblnnoiHeHUst Kiinentom ycnosuit Jlorosopa;

- B CIIydasx OTKa3a TOPTOBO-CEPBHUCHOTO MPEANPHUATHS B MPOBEICHUN ONEPAIMid OMJIAaThl MOKYIIOK/YCIyT ¢ MCIOIB30BAaHUEM
3JIEKTPOHHOI'O TEPMUHAJA 110 NpudyrHe oTkaza Kinuenta ot BBona [IMHa;

- B CIOy4asx OTKa3a TOPTOBO-CEPBHCHOTO MPENNpPHUATHS B TPOBEICHUM OMNEPAIi OIUIATHI MOKYIOK/YCIyr II0 HPUYHHE
HEOOXOIMMOCTH JOTIOTHUTEIBHOM MTPOBEPKH MPABOMEPHOCTH ITPOBEACHUS ONIEPAITHH;

- 32 BBEJCHHE TOPrOBO-CEPBUCHBIMH NPEANPUSATHIMHE AOIOJIHUTEIFHBIX KOMUCCHH 32 OIUIATy MTOKYIIOK/YCIIyT 110 KapTaMm;

- 32 OrpaHMYCHMS IO CyMMaM IIPOBOJMMBIX OIEpalUi M 3a Mopsiiok uaeHTH(dukauunm KimeHTa, npuMeHseMble TOProBo-
CEPBUCHBIMU NMPEINPUATHAMH U IPYTUMHU KPEJUTHBIMU OpPraHU3alUsIMU.

OtBercTBeHHOCTh banka mnepex KimeHToM oOrpaHM4mBaeTcsi JOKYMEHTAIBHO IOATBEPKICHHBIM pEaJbHBIM  yIIEepOoM,

%5 [lepenaua JAHHBIX OCYIIECTBISETCS TOJBKO TIPH YCIOBAH BhITycka NFC-KapThl B cOOTBETCTBHH ¢ T1.1 1.3 O6mUX yCIoBHiA.
26 [Ipu HANTMYUH TEXHUIECKON BO3ZMOKHOCTH.
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BO3HUKIIMM y KimenTta B pesynbrate HempaBoMepHbIX aedctBuil banka. Hu mpu kakmx obcrositenbcTBax baHk He Hecer
OTBETCTBEHHOCTH Tiepen KimeHToM 3a Kakue-1100 KOCBEHHbIE, ITOOOYHbIE MIIH ClTydaliHble YOBITKH (B TOM YHCIIE YITYIIEHHYIO
BBITO/Y), JaKe B ciiydae, eciid KimeHT Obul yBeIOMIIEH O BOBMOYKHOCTH MX BO3HHMKHOBEHHUSL.

9.8. CropoHbl 00S3yIO0TCS YperyaupoBaTh CHOPbl M IPETEH3WH, BO3HMKAIOIIME B CBS3M C HCHOJHEHHeM JloroBopa, ITyTem
neperoBopoB. Mcku KimenTta k banky o 3ammre mpaB moTpeOUTENel MpemIbsABISIOTCS B COOTBETCTBHH C 3aKOHOATEIHCTBOM
Poccuiickoit ®eneparmm. Criops! o nckam banka k KimmeHty paccMaTpuBaioTcst B CyAe/MUPOBBIM CYAbEH IT0 MECTY HaX 0K ICHHS
Iloapasnenenus banka, ocymiecTBUBIIETO BblAauy KapThl KnneHry.

10. PACTOPXEHHE JOI'OBOPA

10.1. [loroBop MokeT OBITH pacTOPTHYT IO MHUIMAaTHBE KiTleHTa Ha OCHOBAaHUH 3asBIICHI, 0oopMIIeHHOTO B baHke, rpu ycioBun
ToTralneHus B oJHOM oO0beMe OOIeit 3a10J’KEHHOCTH 110 KapTe, a TaK)Ke IPH BHITOJHEHUH UHBIX YCJIOBUIL, IEPEUHCIICHHBIX B
n.2.1 UapuBuayaneHeIx ycnosuit. [1pu pacropskennu /loroBopa KoMuccHy, ylepKaHHbIE B COOTBeTCTBHU ¢ Tapudamu banka,
HE BO3BPAILAIOTC.

10.2. bank umeeT IpaBo B OAHOCTOPOHHEM IOpsiIKe pacToprayTh JloroBop ¢ Knnenrom:

e B cilyyae NPUHITUS B TEUCHUE KaJleHJapHOTo roja 2 (IByX) W OoJiee penieHUil 00 OTKa3e B BBHINOJHEHUH PaclOpsDKEHUS
KnmenTa o coBepmiennu oneparmu o CueTy Ha OCHOBAaHHH HOA03PEHHH, BOSHUKIINX y baHKa, 9T0o omepariust coBepIiaeTcs B
LETISIX JIETaIu3anni (OTMBIBAHUS) JOXOJ0B, ITOTYYEHHBIX MPECTYIHBIM ITyTEM, WIN (PUHAHCHPOBAHHUS TEPPOPU3MA,

e B ciyyae BbIABICHUS baHkoMm B mesTenpHOCTH KiMEHTa NMPHU3HAKOB COMHHTENBHBIX ONEPAlMA M CHIENOK, a TakkKe HpH
HenpencTaBineHnn KimeHTOM nomonmHuTeNbHON mHGOopMaru banky, B ToM dnciie oOBSCHSIOMEH YKOHOMUYIECKHA CMBICT
MpoBOANMBIX IO CUeTy KapThl ONepanuii U COEOK;

e B Cilydae YCTaHOBICHHA (haKTa COBNAACHWSA WACHTH(UKAIMOHHBIX JaHHBIX KIMEHTa ¢ JaHHBIMH JIMI, yKa3aHHbBIX B 1.3.7
OO6MmuUX yCIOBHIA;

e B Clyyasx, IpeAyCMOTPEHHBIX B pasnene 2 MHIuBuAyaaIbHBIX YCIOBHH.

JloroBop cuuTaeTcs paCTOPrHyTHIM 10 ucTeueHHH 60 (LIecTuaecsaTH) KaleHAapHbIX AHEH co HA HanpaBieHus bankoM Kiuenty

yBeIlOMJIeHHs 0 pacTop>keHuu JloroBopa. Pactopskenue JloroBopa sBisieTCss OCHOBaHUEM IS 3aKpbITHI Cuera KapThl.

JlaToit HanpaBIeHUs YBEJOMIICHHUS O pacTop>keHUH JloroBopa cuuraercs:

- mpu SMS-uHbOPMIPOBaHUH — AaTa OTIPaBKU SMS-cooOmIeHns, XxpaHsmascs B cucteMax banka;

- 17 yBEJIOMIICHHS, HAIIPABICHHOTO 3aKa3HBIM ITOYTOBBIM OTIIPABICHHEM, — JIaTa €T0 HAIIPABJICHHUS;

- QA7 yBEIOMIJIGHHS, BPYYCHHOTO JIMYHO JHOO mpexactaBuTento KimeHTa, MOTHOMOYHMS KOTOPOTO IOATBEPKACHBI B
COOTBETCTBHH C 3aKOHOJATENbCcTBOM Poccuiickoit deneparnun, — nata, ykazaHHAs B OTMETKE O IPUHSATHH YBEIOMIICHUS.

10.3. 3akpeitne Cuera KapThl NIPOU3BOAMTCS 1Mo uctedeHnH 30 (TpuALATH) KaleHAAPHBIX JHEH Ha OCHOBaHWH 3asBieHUs KinenTa o
3akpbITUM CyeTa KapThl MPH BBINOJIHEHUH YCJIOBMM, MepeurcieHHbIX B M.2.1 MHauBunyanbHeIX yciaoBuid. Bo3Bpar ocraTtka
JICHE)KHBIX CPEJICTB, 3a4ncieHHbIX Ha Cuer kapTbl cBepx OOMIeH 3aJ0HDKEHHOCTH 110 KapTe, OCYIIECTBISETCS 10 MTOraM
3aBeplIeHHss 00padOTKH PHHAHCOBBIX OIlepalMii IO KapTe, IyTeM IIepeBoJia CPEICTB Ha CUET, YKa3aHHBIN B 3asBieHHH KineHTa.

11. OCOBEHHOCTH BBIIIYCKA U OBCJIYKUBAHUSA OTAEJBHBIX BUTOB KAPT ITAO CBEPBAHK

11.1. Kaptel ITAO CoOep6ank, noaaep:kuBalomue 1yalbHblil nHTepdeiic 06cayKNBAHUA

11.1.1. Kapra, ¢ TOMOIIBI0 HHTETPUPOBAHHEIX B HEE TEXHHUYECKUX CPEICTB H HH(POPMAIIMOHHEIX JIEMEHTOB, MOYKET TOICPKUBATh
IyaJbHBIA HHTEepQeiic 00CITyKUBaHHS — OS3HAIMYHYIO OIUIATy yCiIyT co Cyera KapThl KaK M0 KOHTAKTHOW TEXHOJIOTHH, TaK U
o 0eckoHTakTHEIM TexHoJorussM MasterCard u «Visa PayWavey.

11.1.2. OOGcnyxuBaHHE KapT NPH UX HCIIOIB30BAHUN B YCTPOHCTBAX CaMOOOCITY)KUBaHUS, B ITyHKTAX BBIIAYH HAIMYIHBIX, a TAK)KE HA
MPEANPUATHIX TOPTOBIHU U chepbl YCIyr, He 0003HAYEHHBIX JOTOTUITAMH OECKOHTAKTHBIX TexHonoruit MasterCard u «Visa
PayWave» — koHTakTHOE.

[To GeckoHTakTHOMY MHTepdeicy KapThl MOTYT OOCIIY)KHBAThCS B YCTPOMCTBaX CaMOOOCIY)KHBaHHS, Ha MPEIIPHITHIX
TOPToBH/Cheprl YCIyT, 0003HAUYEHHBIX JTOrOTUIIAMH OECKOHTAKTHBIX TexHostoruii MasterCard u «Visa PayWavey.

11.1.3. Omnepauuu 0o KapTe ¢ IPUMEHEHHEM OECKOHTAKTHOM TEXHOJIOTMH Ha CyMMbI B npezenax 10002 py6ieii (BKIIOUHTENLHO)

npoBoaaTca 6e3 Beoga [IMHa n noanucu Kinenrta Ha geke.

11.2. Kapra Visa «Aspodior»

11.2.1. [epxarens (YuactHuk [Iporpammer) mopydaet banky exxeMecssdHO MPOM3BOIUTH HaunciaeHne Mmib Ha CueT yuera Muib B
COOTBEeTCTBHH ¢ «[IpaBnitamu HaUNCIICHHS MUIIBY, pa3MemiaeMbiMu bankom B IToapasnenennn banka w/nnm na OdurpaasHom
caiite banka, 1 HampaBiiATe B A3’pouior mHbOpMaNHM0 0 KosmdecTBe Mmib 3a OTYETHBIH NEepHoA AT MOCHIEAYIOLIETO
3auncieHns Mubs Aspoduiotrom Ha Cuer YuactHHKA B [Iporpamme.

11.2.2. Bank nndopmupyer Jepxkatens o konmuectBe Muib 3a OT4eTHbIH nepuos B exxemecsiuHbIx Ortuerax 1o cuery Kaprter Visa
«AspoduioT».

11.2.3. [epxarenb UMEET NpaBo 00paTuThes B baHk B cilyyae HECOTJIaCHs C KOJIMUECTBOM HAYHMCIEHHBIX MUITb.

Ecmu B Teuenme 6 (mectn) mecsmeB ¢ gaTel GopmupoBanus Otuera mo cuery Kapter Visa «Aspodnor» epxkaTtens He
obparwmics B bank, bank BipaBe oTkazate Jlepkarenro B nepepacuere Muih 3a MepHoA, OTPaKEHHBIN B ykazaHHOM OTdere.

11.2.4. [lepxatenp coriaimaercs ¢ TeM, uTo baHk BripaBe BHOCUTh n3MeHeHus B «I[IpaBuiia HAUHCIICHNSI MHJIbY» C NPEBAPUTEIbHBIM
yBeIOMJICHHEM He MeHee 4eM 3a 7 (cemb) KaneHmapHeIX gHed B Otuere mo cuery Kaptel Visa «Aspodmnor» n/unm B

27 Jlns TOPrOBO-CEPBUCHBIX MPEANPHATUH, ¢ KoTopbiMu IIAO COepOaHK 3aKTiodeHbl JOTOBOPHI KBaHpHHIa, ONEpariu, MPOBOAUMBIE MO
OeckoHTakTHBIM TexHonorusM MasterCard u «Visa PayWavey, B cymme o 1000 py6. coBepuratotcs 6e3 BBoaa [IMHa. Ecnu oneparust mpoBouTest
B TOPTOBO-CEPBUCHOM IPEIIPHUATHH, 3aKIFOYHUBIINM JIOTOBOP SKBalpHHTa C IPyrHIM OaHKOM-3KBalpepoM, CyMMa OIepaliii, COBepIIaeMoi 6e3 BBoa
[IMHa, ompenensiercss OaHKOM-3KBaiipepoMm (BMecTe ¢ TeM 00braHO 310 1000 pyd. 1uisi omeparmii, coBepIIaeMbIX Ha Tepputopuu Poccuiickoit
Oeneparmn). Ecnm oneparust mpoBoauTes 3a pyOexoM, TO pa3Mep CyMMEI, 1o KoTopoi He Tpedyercs BBox IIMHa, ompenmensercst mpaBmiamu
MEKTyHapOTHOH MIIATEXKHON CHCTEMBI, IeHCTBYIOIIMH B JaHHOM rocyaapcrse (00srdHO 310 3kBUBaneHT 25 EUR B MecTHO BamoTe).
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11.2.5.

11.2.6.

11.2.7.

Ionpasnenenun banka w/mnn yepes OdunmanbHbiil caiit banka.

[Ipu nocpounom nepessinycke Kapter Visa «AspodiioT» B CBSI3M ¢ M3MEHEHHEM JIATHHCKOT'O HAallMCaHMsl UMEHH U pamMuinn
Hepxarens, [lep>xaTeib J0JKEH B BO3SMOXKHO KOPOTKHE CPOKH MPOUH(OPMHUPOBATh ASPOQIIOT O BHECEHHBIX H3MEHEHUSX.
BaHk He HeceT OTBETCTBEHHOCTH MPH BO3HMKHOBEHWH pasHoriacuii mexnay Jepxkarenem Kaprter Visa «Aspodior» u
Aspodmorom.

Bank He HeceT OTBETCTBEHHOCTH 3a 3aJepXkKy 3auncieHust Aspodiorom Ha Cuer YuactHuka B Ilporpamme Mmb,
nHpOpPMAaLHsI 0 KOTOPHIX OblIIa CBOEBpEMEHHO nepenana bankom Aspodiory.

11.3. YcaoBus Boinycka u oociay:xuanusa NFC-kaptTsl

11.3.1.
11.3.2.

11.3.3.

11.3.4.

11.3.5.

11.3.6.

11.3.7.

11.3.8.

11.3.9.

11.3.10.

11.3.11.

11.3.12.

Knuent moxer Boimyctuts NFC-kapTy B mopsiake, onpeieleHHOM HACTOSIIUM Pa3IeioM.
Knuenty npenocrasnsieTcs BO3MOXKHOCTB BbllTycka NFC-kapThl TOJIBKO NMPH HAJIMYHMU JISHCTBYIOIIEH KapThl, BBITYIIEHHON Ha
nums Kimenra, k KoTopo# 3apeructpupoBaH n1octyn k SMS-6anky (MoOuinbHOMY OaHKY).
NFC-kapta He nmeet marepuanbHoro Hocutels. Homep NFC-kaptel coxpansiercsi B MoOuisHOM yctpoiictBe Kinenra. [TMH
u cpok aeiictBust NFC-kapTsl Takue xe, Kak y KapTel, k koTopoil NFC-kapTa oTKpHITa.
Beimyck NFC-kaptel Bo3moxkeH k kapte Kimenta npu Hannunu y Kimenra noctyna k cetn MuTtepHer yepe3 MobOuinbHOe
YCTPOHCTBO, KoTOpoe nomuep:kuBacT NFC-TeXHOIOTHIO, M COOTBETCTBYOMIEr0 MOGHIBHOTO TIprtoxkenus (Apple Pay, Google
Pay, Samsung Pay u unsie)?®.
Odopmirernie NFC-kxaptsl ocymectBisiercss KimmeHTOM caMoCTOSTETbHO depe3 MoOWIbHOE YCTPOMCTBO C BBEICHHEM B
Mob6upHOM TIpritokennn (Apple Pay, Google Pay, Samsung Pay u wHble) HOMepa KapThl, K KOTOpoi oTkpbiBactcst NFC-
KapTa, CpoKa ee JAeHcTBYS, GaMiIuy 1 uMeHu Jlepskarens, koxa 6ezomacHoct kaptel CVV2/CVC2, u OnHOpa3oBoro mapos,
nonyserHoro KimenroMm B Bume SMS-coo0menns Ha HOMEep MOOHIBHOTO TenedoHa, 3aperuCTPUPOBAHHBIN I JOCTyIa K
SMS-6anky (MobOunsHoMy Oanky). Ilo ¢axry Beimycka NFC-kaptel Knuenty nampasisercs SMS-coobuienue Ha HOMep
MOOMIILHOTO TeJie()OHa, 3aPETUCTPUPOBAHHBIN 111 1ocTyna K SMS-6anky (MoOuinpHOMY O0aHKY).
Cogepirenne KinneHToM yka3aHHBIX BBIIIE ASHCTBUMH, B TOM 4HcIIe BBeaeHHe OTHOPa30BOTo Mapois, noryyeHHoro Kirenrom
B Buie SMS-coo0ieHust Ha HoMep MOOMIILHOTO Tesieh)OHa, 3aPErUCTPUPOBAHHBIN st mocTyna kK SMS-6anky (MoOunbHOMY
0aHKy), HOATBepXkKIaeT o3HakoMieHne KirenTa ¢ YcnoBusimu Bbimycka U oOciyxuBanus NFC-kapThl, coriacue ¢ HUIMU U
MPUCOETUHEHHUE K HUM.
[Tpn Hammunyu B banke TexHM4Yeckoit Bo3mokHOCTH opopmierne NFC-kapTel ocymectBisercs Kinnenrom yepes MobmisHOe
npuioxenue banka.
NFC-kxapTa ncrnons3yercs U COBEpIICHHS ONEpanyii Mo OIUIaTe TOBAPOB M YCIYT B TOPTOBO-CEPBHCHBIX MPEANPUATHSAX,
BKJIF0Yasi CETh VIHTEPHET, U B YCTPOWCTBAX CaMOOOCTy KHBAHHIAZ.,
Bank ocTaBiser 3a co0Oil MpaBo M3MEHATH MOPSAOK M yciaoBus ncrons3zoBanust NFC-kxaptel, ¢ yBenomienuem Kimenra B
Ortyere n/unu B [loapasnenenun banka n/nnm uepe3 OdunuansHelii caift banka.
PacuerHbie (pacyeTHO-KACCOBBIC) JOKYMEHTHI, O(OPMIIICMbIC ITPHU COBEPIICHUH Omepaluii ¢ ucmnoiab3oBanueM NFC-kapThi,
MOTYT OBITh MOAINKCAaHBI COOCTBEHHOPYYHOW moanuchio Kimenra, mmdo AHanorom coOCTBEHHOPYYHOH MMOIIHCH/TIPOCTOM
siekTpoHHol moanuckio Kinenta®® — TMMHom kapTel, kK KoTOpoil oTkpbita NFC-kapra, nu60 MyTeM NpOXOXKIEHHS
AyTeHTU(HKALH B COOTBETCTBYIOLIEM MOOMIILHOM MPUJIOKEHNH, C UCTIOJIL30BaHHEM KOTOPOTro OCyIIecTBIeH BhITyck NFC-
KapTsl Ha MOOHMJIBHOM YCTpOMCTBE (TIOATBEP)KICHUM OMOMETpHYeCKUMH AaHHbIMH Kiumenta Ha MoOOMIBHOM yCTpolcCTBe
W/ BBOJa mapoiisi MoOMIEHOTO YCTPOMCTBa, B MaMATH KoToporo coxpaneHbsl PexBusntel NFC-xaptsi). IIpoxoxnenne
AyTeHTHU(UKAILNH B COOTBETCTBYIONIIEM MOOWIILHOM IIPUIJIOKEHNH, C UCTIOJIL30BAaHHEM KOTOPOTO OCYIIecTBIEH BhITyck NFC-
KapThl, TIPH MPOBEJICHUH OIEPALMH SBISIETCS HaJUIeKaIlUM HOATBEPXKICHUEM TOTO, YTO PAaclOpsDKCHHE HA IPOBEICHHE
oreparu 1o CyeTy KapThl COCTaBJIICHO M ToANHcaHO KiHMeHTOM, MopoXkJgaeT aHaJOTHYHBIE JOKYMEHTY Ha OyMa)kKHOM
HocHTesle TipaBa M o0s3aHHOCTH KitmeHTa m baHka M MOET CIIy’>KMTh JJOKa3aTeIbCTBOM IIPH Pa3pelIeHHH CIIOPOB MEXIY
CTOpPOHAMH, B TOM YHKCIIe B cyne. Oneparmu ¢ ucnonb3oBanueM NFC-kapTsr MoTyT mpoBoauThes 6e3 BBona [IMHa u moamucn
Kiuenra Ha ueke.
Knuent, opopmusmuii NFC-kapty, 00s3yeTcs He mepegaBatb MoOWIBHOE YCTPOWCTBO, B MAMSITH KOTOPOTO COXPAHCHBI
PexBusutel NFC-kapThl, TpeThiM JIUIIAM.
B ciiyuae yrpathi MOOHIBHOTO YCTPOWMCTBA, B MaMATH KOTOpPOro coxpaneHsl PexBusutshl NFC-kaptei, KineHT mnomken
HEe3aMeUTUTENIbHO coo0muTh 00 yrpate MobuisHoro ycrpoiictBa/NFC-kaptel B Bank mo TenedoHaMm, yKa3aHHBIM B
ITamsTke [lepxatens. YBeqOMIICHNE CUUTACTCS OTYyISCHHBIM B MOMEHT 3aBEPIICHHUS TeNIe()OHHOTO pa3roBopa ¢ ONepaTopoM
KonrakrHoro nentpa banka, B xozne kotoporo KilMeHT nmpeanocTaBiil BCIO HEOOXOAUMYI0 MH()OPMAIIUIO ISl BBITOIHEHUS
BroxupoBku NFC-kapTsr.
Ecnm mapons MoGunbHOTO yeTpoiicTBa n/nian MoOHiIbHOE yCTpOHCTBO, B TAMATH KOTOporo coxpaHeHs! PexBusuter NFC-
KapThl, CTaJM JOCTYHHBI TPETHUM JnIaM, KiMEHT NorKeH HeMeIUIeHHO cooOImuTh 00 3toM B baHk mo Tenedonam,
yka3aHHbIM B [TamsaTke [lepaxarens.
s 6moxupoBku NFC-kapTel KimneHTy HE00X0AMMO BBIITOJIHUTH OJTHO U3 CIEAYIOMINX JIeHCTBUIA:
- obparutscs B Konraktaeiii ieatp banka no Tenedonam, ykazanaeM B [lamstke JlepkaTens, U ciieJ0BaTh MOJTyYeHHBIM
HHCTPYKIHSM;
- ynanute NFC-kapty ¢ ucnons3zosaaneM Mo6uasHOro npunoxenns banka®;
- ynamuts NFC-kapTy, HCIIOb3ys COOTBETCTBYIOMIee MOOMIBbHOE mpritoxeHue (Apple Pay, Google Pay, Samsung Pay u
WHBIE), yCTaHOBJIEHHOE Ha MoOunsHOM ycTpoiictBe KinenTa.

28 CooTBeTCTRYyIONIEE MOOUIILHOE MPUJIOKEHHE 3arpykaeTca B MoOwibHOe ycTpoiicTso Kinenta no uHMnuatue KiueHTa WM NpeaycTaHOBJIEHO
npousBoauTerseM MoOuibHOTro ycTpoiicTBa. [lepedeHb COOTBETCTBYIOIIMX MOOMIBHBIX MPHUIIOKEHUI pa3merieH Ha OdurmansHoM caiite banka.

29 [Ipu HANIMYUH TEXHUIECKON BO3MOKHOCTH.

%0 IMpumenenume AHamora COGCTBEHHOPYYHOH MOMMUCH/TIPOCTON BSMEKTPOHHON moarmcu KIMEHTa OCYIIECTBISETCS B MOPSIAKE M HA yCIOBHUSAX,
npexycMoTpeHHBIX [IpaBramu anektponHoro B3anmMozeicTeus (IIpunoxenue 2 xk OOMmuM ycIoBUsIM).

31 [Ipw HANMYUK TEXHUIECKON BO3ZMOKHOCTH.
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11.3.13.

11.3.14.

11.3.15.

11.3.16.

11.3.17.

11.3.18.

11.3.19.

11.3.20.

11.3.21.

11.3.22.

11.3.23.

Jns naneneiimmero ucnonb3oBanuss NFC-xaptel KimeHTy HEOOXOAMMO BBITYCTHTB/TIEPEBBITYCTUTh KapTy M IIOCIE
MOJy4eHHsI HOBOH/TIepeBbITyIeHHO KapThl oopmuth HOBYI0 NFC-kapTy B coorBeTcTBuH C 11.11.3.5 OOmuX ycioBui.
Knuent Hecer orBercTBeHHOCTh 3a Bee omnepaunu ¢ NFC-kaproil, coBeplieHHbIE 1O MOMEHTa HoiydeHus: baHkom
yBegomiieHHst 00 yrpare MoOMIBHOTO YCTpOICTBa, B TaMsITH KOTOporo coxpaneHsl PekBuzntel NFC-kapThI.

bank HeceT oTBeTcTBEeHHOCTH IO oneparsaM ¢ NFC-kapToii, coBepIeHHEIM Iocie oiydeHns ot KimenTa yBegomieHus oo
yrpate MoOmIBHOTO yCTpoiicTBa B cooTBeTcTBHU C 11.11.3.10 O6mux ycnoBuii.

B cityuae coBepiieHus orepannu ¢ uenoiap3oBanneM MobmibHoro yerpoiictBa/NFC-kapter 6e3 cormacus KimmenTa, Kimment
JIOJDKEH TIPOU3BECTH EHCTBUS, IPeyCMOTPeHHBIE 11.3.22 O0mux ycaoBuii.

IIpu mepeBbiTycke KapThl, K KoTtopoit oTkpeita NFC-kapra, Mo mcTedeHHs cpoka ee IeicTBus baHK ocymiecTBiser
Bnoxuposky Bcex NFC-kapt mocne monaun Kimenrom mucsMmenHoro 3asBieHus B bank B cootBercTBuu ¢ 1m.3.28 O0mux
ycnosuid. st nansaeimero ncnonszoBanust NFC-kaptsl Kinenty Heo6X0auMo ociie NomydeHus IepeBbITyIEHHON KapThl
camocTosaTenbHO opopmuth NFC-kapTy B cooTBeTcTBHH ¢ 11.11.3.5 OOMmHUX yCIOBHIA.

[Ipu nepeBbInmycKe KapThl, K KoTOpoii oTkpbiTa NFC-KkapTa, o ucreyenun cpoka ee neiicteuss NFC-kapra nepeBbimyckaeTcs
bankoM aBTOMaTH4YECKH.

B cnywae ortkaza banka B mnepeBbimycke kapThl Bce odopmiieHHble NFC-kapTbl OGIOKHMpYIOTCS M UX JasibHelIIee
HCTIONIb30BaHUE HEBO3MOKHO.

IIpu otkaze Kimenra B cootBercTBUH € 11.3.33 OOMmUX YCIIOBUHA OT AaTbHEUIIET0 HCIOIh30BAHUS KapThl, K KOTOPOH OTKPHITA
NFC-kapta, NFC-xapra Onokupyercs bankom u ee ganpHEHIIIee UCIIOIF30BaHIE HEBO3ZMOXKHO.

IIpu ycranoBneHmn KineHTOM JIMMHTOB M OTrpaHWYCHWH B COOTBETCTBHU C 1.3.36 OOmUX yCIOBHH OHH TaKXke
pacmpoctpanstorcs Ha NFC-kapTy.

IIpu ycranoBneHnu baHkoMm THMHTOB Ha MPOBEICHHUE OMEPAIIHid IO KapTe B cOOTBETCTBUU ¢ 11.3.37 OOmux yciaoBuii oHH
Taxoke pacrpoctpansiorcs Ha NFC-kapry®,

IIpu coBepmienun omneparuii ¢ ucnonaszoBanneM NFC-kapTel u3MeHeHHe PacxoqHOTro nuMuTa KapThl OCYIIECTBIAETCS B
cooTBeTcTBUH ¢ 11.3.40 OOuMX ycnoBuil.

WudopmupoBanre 06 omnepauusix, coBeplleHHbIX ¢ ucnonb3oBanueM NFC-kapThl, OCYIIECTBISIETCS B COOTBETCTBHU C
pa3zaenoM 6 OOIIUX YCIOBHMA.

11.4. YcaoBust BeIlycka U odciay:kuBanust kaprel Credit Momentum

11.4.1.
11.4.2.

11.4.3.

11.5. YcioBus Beinycka u oocay:kuanus kaptol Credit Digita

115.1.
11.5.2.

11.5.3.

11.54.

11.55.

11.5.6.
11.5.7.

11.5.8.

Kapra Credit Momentum BeIyckaeTcsi 0e3 yka3aHUs Ha KapTe MIMEHHBIX JaHHBIX Kinenra.

Beinaua kapter Credit Momentum n oTkpsiTHEe CUeTa KapThl OCYIIECTBISIETCS HAa OCHOBAaHHMHM 3asBICHUS, 0(pOPMIICHHOTO
Kiunenrom B [Togpasznenennu banka u B MecTax npucyTcTBus baHka.

Kapta Credit Momentum niepeBbITyckaeTcss baHkoM Ha HOBBIN CPOK JEHCTBHS B BHIE NMEPCOHAIM3UPOBAHHON KPEAUTHON
KapThl, THI KOTOpoH ykazaH Kimenrom B 3asBnennu. KitmeHT MoxkeT gocpouHo 3aMeHuTh KapTy Credit Momentum Ha kapty
Credit Momentum wnnu nepeBbimycTuTh Kaprty Credit Momentum Ha NepCOHATM3UPOBAHHYIO KPEAUTHYIO KapTy Ha
OCHOBaHUM MHUCbMEHHOro 3asaBieHHUs B I[loapasgenennu banka. Bpizaua mnepeBbINyIIEHHONW MEpPCOHAIU3UPOBAHHOMN
KpeOUTHOH KapThl ocyiecTsisercs B [logpasnenenuu banka.

[33

Kapta Credit Digital He nmeeT puznvIeckoro Hocutes (TIACTHKA).

Beimyck kaprsl Credit Digital u otkpeiTne Cdera KapThl OCYIIECTBIIICTCS Ha OCHOBaHWM 3asiBiieHUs M MHIMBHIyalIbHBIX

ycnosuid, opopmireHHBIX Kierrom B Coepbank OHmaifH.

KontpomsHas napopmanus mo kapte Credit Digital Hacnemyercst ot KonTponbsHO# nHbDOopMarmu o npyruM kapram banka,

coneprkaieiics B baze nannbix banka.

Omneparnmu o kapte Credit Digital moctymasr KimeHTY cpasy mocie yerenHoro 3aBepIieHns onepamnny 3akas3a kaptel Credit

Digital B Coepbank Onnaiin 1 nony4yeHnus: pekBu3utoB kapthl Credit Digital.

Kapra Credit Digital umeer cnenyrorine peKBU3HThI:

- TIOJHBIN HOMEpP M CPOK ACUCTBUS KapThl — gocTymnHbl Kinenty B Coepbank OHnaiiH;

- kon OesomacHocTu Kapthl CVV2 — aBromaruuecku Hampasisercs KnmeHty Ha Homep MoOuibHOro TtesnedoHa,
3apErMCTPUPOBAHHBIA MO KapTe s jgoctyna k SMS-6anky (MobunsHoMy 6Ganky)**. KIHEHT MMeeT BO3MOMKHOCT
MOBTOPHO 3anpocuth uepe3 Coepbank Onnaitn®® xon GesonacHocth kapThl CVV2 Ha HOMEP MOOHIIBHOTO Tele(oHa,
3apeTUCTPUPOBAHHBIN N0 KapTe s JocTymna kK SMS-6anky (MoOmisHOMY OaHKY).

Hudopmanms o Homepe Cuera kaptel gqoctynHa Kimnenty B Coepbank OHmaiiH.

ITo xapte Credit Digital ZOCTYIHBI clieIyrOIIue OTIepaIHu:

- Beinyck NFC-kapTs;

- oIUIaTa TOBapoOB M yciyr B ceTH VIHTepHeT;

- oIlaTa TOBapOB U YCIYr B TOPrOBO-CEPBHCHBIX MPEANPHUATHAX, IMOJYYCHHE HAIMYHBIX JCHEKHBIX CPEJICTB C
ucnonbzosanueM NFC-kapTsl, BeinymienHoit k kapre Credit Digital, nnn QR-kona Banka®;

- nononnenne Cuera kapThl HaMUUHbIME B [lonpasaenenny banka n Oe3HAIMYHBIM ITyTEM;

- TNOAKIIOYEHHE M OTKIIOYCHHUE YCIYT «ABTOILIATEX).

Kapta Credit Digital nepeBsimmyckaercsi bankom Ha HOBBIHM CpPOK JEHCTBUS B BUJIE IEPCOHATN3UPOBAHHON KPEIUTHOHN KapTEhI,

TANl KOoTOpod ykazaH Kmuentom B 3asBrneHun. KoueHT MokeT IOCpOYHO mepeBbimycTHTh KapTy Credit Digital nHa

32 JIuMuUT ycTaHABNMBAETCS /TS COBOKYMHOCTH BCEX 3IEKTPOHHBIX CPEJICTB TIaTeka, OTKPHITHIX kK CueTy.

33 Brmyck kapthi Credit Digital ocymiecTsisieTcst Ipy HATMYKMK TEXHUYECKON BO3MOKHOCTH.

34 Pernctpamms SMS-6anka (Mo6wisHoro 6amka) mo kapre Credit Digital ma stane odopmnerus Kmnentom xapter B Coepbank Omnaiin
OCYIIECTBIISIETCS. HAa HOMep TeneoHa, paHee 3apeructpuposannslii Kimmenrom s noctyna k SMS-6anky (MoOunsHOMY OaHKY).

%5 [Ipu HaTM4MK TEXHUIECKOM BO3MOKHOCTH Yepe3 MoOHIBEHOE MpUiiokeHre banka.

%6 [Tpu HATMYMK TEXHUIECKON BO3ZMOKHOCTH.
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MCPCOHAIM3UPOBAHHYO KPCAUTHYIO KapTy Ha OCHOBAaHUU IMHUCbMCHHOI'O 3asBJICHUA B Houpamenem/m banka. BLIL[&‘-Ia
HepeBLIHyHIeHHOﬁ HCpCOHaJ'II/I?)I/IpOBaHHOﬁ er[[HTHOﬁ KapThl OCYIICCTBJIACTCS B Houpawene}mn Bbanka.

12. IPUJIOXEHUS K OBLIIUM YCJIOBUSAM

12.1.

12.2.

Crnenyrontue [TprnoxeHus SBISIOTCS HEOThbeMIleMol 9acThio OOIINX yCIOBHIA:

[punoxenne 1 «[lopsmok mpemocTaBiIeHUs yCayT depes yaaleHHble kKaHambsl oocmyxuBanus [IAO Coepbank (YcTpoiicTBa
camoobcyxuBanus, Coepoank Onmnaity, SMS-6ank (MoOunbHbIH 6aHK), KOHTaKTHBIH HEHTP)».

[punoxenne 2 «I[IpaBuia 3MEKTPOHHOTO B3aUMOICHCTBHUS.
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Hpnaoxenne 1
Kk O0IIHMM yCI0BHSIM BBINYCKA M 00Cay:KkNBaHUA KpeAuTHOH kapThl [IAO Coepdank

IMopsaaox nmpepocTaBjeHUs yCIyr
yepe3 yaajieHHbIe KaHAJIBI 00cay:kuBanus [IAO Coepdank (YcerpoiicTBa camoobciay:kuanus, Coepoank Ouniaiin, SMS-
6ank (MoOuabHbIii 6aHK), KoHTaKTHBII HeHTP)

1. OBLIME NOJIOXEHUSA

1.1. Knuenty npenocrasiseTcs BO3MOXKHOCTh POBEACHUS ONepaliii ¥ MoTydeHHus: HHQOpMALUK [0 cUeTaM KapT Yepe3 ClieTyIomne
VY nanennsle kanansl oocmyxuBanus [IAO Coepbank (nanee — YKO):

— VYecrpoiicTBa camooOcyxuBanus banka,
— Coepbank OHmaiiH,
— SMS-6ank (MoOMIbHBIH OaHK),
— KonrakrHslii nientp banka.
1.2. OcHoBaHueM AJIs IPEAOCTABICHHS YCIIYT, MPOBEICHUs onepaluii 1 nonyueHus: nHpopmanuu yepes YKO sBisercs:

1) Yepes SMS-6ank (MoOHIbHBINM 6aHK) — pErUCTpanis HoMepa MOOMIBHOTO TelieOHa st KapThl B TIOPSIZIKE, OMPEICTICHHOM B
paznene 2 Hacrosiero [lopsiaka.

2) B Co6epbOank Ommaiin — noakimoucHue Kinenra k Coepbank OHNaiiH B MOpPSAKE, OMPEACIICHHOM B paselie 3 HaCTOSIIEro
Ilopsnka.

3) Ha VYcrpoiictBax camoo0ciyxuBanus banka — Hannuue y KiteHnTa aefictByromieil kKapThl.

4) B KoutaktHOM 1ieHTpe Banka — obparenne Kitnenta mo tenedonam KoHTakTHOrO 1eHtpa nubo obpamenne KoHTakTHOTO
LIEHTpa Ha HoMep MoOmIbHOTrO Tenedona KimenTa, 3apeructpupoBaHHbIi 1 goctyna kK SMS-6anky (MoOwisHOMY 0aHKY),
B [IOPsJIKE, ONIPENEICHHOM B paszeine 5 Hactosamero Ilopsaaxa.

Ycnyru npeocTaBiIsiioTCs Y YCIIOBUY MOJ0XKUTeIbHON Unentudukanun u Ayrentudukanun Kimenra bankom.

1.3. IIpu mpoBeneHnu onepauuii no cyeram kapt yepes YKO npumensitorcst Tapudsr banka, nelicTByromniie Ha MOMEHT 00paOOTKH
oneparu bankoM. KnuenT naer coryacue (3apaHee maHHBINA aknent) banky Ha crmcaHne co cdyeTa KOMHUCCHH 3a TPOBEICHHE
onepanuii, 1 bank nMmeer mpaBo 0e3 AOMOTHMUTENBHOrO akienrta KimeHTa cMCHIBaTH CO cYeTa KOMHCCHU 32 IPOBEICHHUE
oneparuii.

1.4. Tlpu ocymectBiaenun KimeHTOM mepeBoja AEHEKHBIX CPEICTB C HCHOjib3oBaHueM SMS-0anka (MoOwibHOrO 0aHka) U mpu
YCIIOBUH OTCYTCTBHS B 3ampoce HH(POPMAIMX O KapTe TOJTydaTelis IepeBoa, a TaKkKe MpU ocylnecTBiIeHnn KimentoM nepeBoia
JICHEXKHBIX cpencTtB 4depe3 COepbank OHIaWH 1O HOMEpY MOOWIBHOTO TeneoHA IONydarTens, ACHEKHBIE CPEACTBa
MIEPEUUCIISIFOTCSl CO CUeTa KapThl OTHPABUTENSI HA CYET KapThl MOJydaTessl, 3aperuCTPUPOBaHHbIE Il AocTyna K SMS-0aHky
(Mob6unpHOMy OaHKy). Ilpy Hanu4yuuM y OTHpPaBUTENS/MOJydYaTeds INEepeBOAa JICHEKHBIX CPEACTB HECKOJIBKUX KapT, Ui
CNIMCaHUsA/3a9UCIICHUS CPEJICTB BHIOUPAETCS CUET KApThl/CUET OTIPABUTENS/TIOJyYaTeNs, ycTaHoBIeHHbIH Knnentom®' B kauecTre
MIPUOPUTETHOTO, JINOO 10 ycMOTpeHuro banka.

1.5. KnmeHT cornamraercs ¢ TeM, 9To baHK BIpaBe COXpaHATh PEKBH3HUTH MepeBojia, ocymecTBiIeHHoro Knuentom Ha YcrpoiicTee
camoobciyxuBanus banka, yepe3 SMS-0ank (MoouibHbll 0ank), Coepbank OHaiiH, B KauecTBe M1aboHa JUIsl IPOBEJICHUS B
nocneayomem Knuentom oneparuii uepe3 Y crpoiictBa camooOcyxuBanusi banka, SMS-6ank (MoOmibHbIN 6aHK), COepOaHK
Omnnaiin.

1.6. TIpenocraBnerue KireHTY BO3MOXHOCTH NOTy4eHuUs: Push-yBeaoMiIeHUI OCYIIECTBIIACTCS:

e 1o uannuatuee Kimenta. KiueHT caMOCTOATENEHO BEIOMPAET JaHHBIN CIIOCO0 MOJTyueHHs YBEAOMIICHHUH B IOJIH30BATENbCKUX
HacTpoiikax MoOMIBpHOTO MpuinoKeHus baHka B cOOTBeTCTBHH ¢ PykoBoncTtBom mo ucmonb3oBaHuio COepOank OHIiaiiH,
pasmereHHbpM Ha OdunnansHoM caiite banka;

e 10 MHUIMATHBE baHka Ans KIMeHTOB, mody4aronmux SMS-cooOmienrs Ha MoOMIbHOE YCTPOHCTBO, B TOM YHCIIE B paMKax
yerryru «YBegpomiieHus 1mo kaprey. O ¢axre BrmodeHus Kimmenty Push-yBenomnennit bank napopmupyer Kimenra B SMS-
coobmennn. Ilpu s3Trom KireHT MOXeT caMocTOsATeIbHO M3MEHHUTh crocod yBemomieHust ¢ Push-yBenomnenuit Ha SMS-
COOOIICHNS ITyTeM W3MEHEHMs II0JIb30BATEIbCKUX HAcTpoek MOOWIBHOrO MpHIOXKEeHHs baHka B COOTBETCTBHM C
PyxoBojcTBoM 110 ncniosib3oBanuio Coepbank OHiaiiH, pasmerneHHoM Ha OdunnanbHoM caiite baHka.

B ciyyae HeBO3MOKHOCTH HampaiieHust bankom Push-yBegomitenust o HezaBucsimuM ot banka oocrositensctBam (y Kinenra
orcyrcTByeT cerb MHTepHer m T.11.), bank HanpaBiser SMS-coobmenne Ha Homep MoOwminbHoro Ttenedona Kimenra,
3apeTUCTPUPOBAHHBIN A1 tocTyna K SMS-0anky (MobninsHOMY OaHKY).

Push-yBemomnenne otobpaxkaercst Ha 3kpaHe MOOUILHOTO YCTPOWCTBA B BHUJIE BCIUIBIBAIOIIETO YBEIOMIIEHHS U MOXET OBITH
BIIOCJICICTBHH IIPOCMOTPEHO B MoOWIBHOM NpuiioskeHun banka.

1.7. Tlpumenenue B YKO Amnanora coOCTBEHHOPYYHOH HOANMCH/IPOCTON 3JIEKTPOHHOM mojanuch KimeHTa ocymecTBisieTcs B
TIOPSIJIKE U Ha YCIIOBHSX, MPEIYCMOTpeHHBIX [IpaBuiamu anektporHoro B3anmozenctsus (IIpmroxkenne 2 k OOMmuUM ycIoBUsIM).

1.8. Bbank nadpopmupyer Knnenros o mepax Oe3onacHocty npu padore B YKO, puckax KnueHra u BO3MOXKHBIX TOCIEICTBUAX JUIS
Knuenra B ciydae HecoOmroleHHss MM Mep HMH(POPMalMOHHOH Oe30macHOCTH, peKoMeHJIOBaHHBIX bankoMm B [lamstke 1o
6e3onacHoctu. MHpopMupoBanue ocymecTsisiercs Takxke yepe3 OdunnmansHeii caiit banka, n/nnn B [loxpaznenenusx banka,
W/Wiy myTeM oTnpaBku SMS-coo0iennii Ha Homep MoomibHOTO TenedoHa KimeHra, 3aperucTpupoBaHHbIii 11 focTyna kK SMS-
6anky (MobOunsHOMY OaHky), u/mim Push-yBenomienuit Ha MoGuinbHOe ycTpoiicTBo KineHnra ¢ ycraHOBIEHHBIM MOOHIBHBIM
npwiokenneM banka, B Coep6ank OHaiiH W/MiIM MHBIMHU cIIoco0aMu.

37 Ilpw HANMYUH TEXHUIECKON BO3MOKHOCTH.
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1.9. Knuent o0si3yercst 03HaKOMUTBCS ¢ Mepamu Oe3omacHoctu mpu pabdore B YKO, pexomennyembiMu bankom B Ilamsitke 1o
0€3011aCHOCTH, U HEYKOCHUTEIBHO UX COOII0NATh.

1.10. BaHk myGIMKYeT akTyalbHbIH NEpeueHs onepauuii, noctynaeix Kimenty 8 YKO na Odunuansuom caiite banka®, bank nmeer
[IPaBO M3MEHHTH IIEpEYCHb oOlnepanuii M (YHKIMHA, KOTOpble MOTYT ocymiecTBisiThess Kimenrom uepe3 YKO, a Taxke
yCTaHaBJIUBaTh TUMUTBI HA CyMMBI ONepaluii, ocymecTBiaseMbix uepe3 YKO.

1.11. Bank 06s3yercst 00eceynTh KPYII0CyTOUHYI0 JOCTYHOCTh KoHTakTHOTO IIeHTpa banka mo Homepam TenedonoB KoHrakTHOTO
LeHTpa JuIs B3auMozeicTBus ¢ Kimentamu no Bonpocam npenocrasienus yciyr depe3 YKO. Homepa tenedonos, o koTopsim
MIPEAOCTABIISIIOTCS YCIIyTH (onepanun), pasMernatorcs Ha OduipaibHoM caiite baHka.

2. INPEJOCTABJIEHUE SMS-BAHKA (MOBUJIBHOI'O BAHKA)

2.1. TlomoxeHusI HACTOSIIETO pa3jiesia UMEIOT MPEUMYIIECTBEHHYIO CHIY MO OTHOIICHHIO K MOJOXEHHUSIM aHAJIOTHYHBIX Pa3/esioB
JPYTUX JOTOBOPOB, 3aKNII0YaeMbiX MeXay bankom u KiMeHTOM M peryaupyroiux, B TOM 4ucie, IpeaocTaBienue SMS-6anka
(MoGusHOTO OaHKa).

2.2. Yepes xanan SMS-6ank (MoOmisHBINH 6aHK) Ha MoOHIBHOM ycTpoiicTBe KimeHTy npemoctaBisieTcsi BO3SMOXKHOCTE:
e nonyuenus ot banka MHpopManmoHHBIX COOOIIEHNH;
e ornpaBku B bauk 3amnpocos;
® TOIKIIIOYEHHS YCIyTH «YBEAOMIICHUS 110 KapTey.
2.3. bank mpenocraBnsger Kinuernty mocryn k SMS-6anky (MoOunpHOMY 6aHKY) IIPH HAJTMYUN TEXHHYECKON BO3MOXHOCTH, a TAKKe
corJameHus: Mexxy bankoM u onepaTtopom coToBOI CBSI3H.
2.4. Peructpanysi, OTKJIIOUCHHE, U3MEHEHHE paHee 3aperiCTPUPOBAHHOTO HOMepa MOOMIILHOTO TeledoHa 1Mo KapTe JUis JA0CTyIa K
SMS-6anky (MoOwibHOMY OaHKY) M TOJYYCHHS YCIyrH «YBEJOMJICHHS II0 KapTe» OCYIICCTBIISACTCS Ha OCHOBaHHUHU
BoJien3bsiBiieHHs1 Kinenra cnenyromumu criocobamu:

o B [logpasnenenuu banka — i peruCTpaIliy, OTKIIOYCHUSA, U3MEHCHHS PaHEe 3apErUCTPUPOBAHHOTO HOMEpa MOOUIBHOTO
TeneoHa mo kapte st moctymna kK SMS-6anky (MoOuIbHOMY OaHKY) U MOKIFOUCHHS/OTKITFOUSHHSI YCIYTH « Y BEIOMIICHHUS
no kapre» KimeHT moanuchiBaeT COOCTBEHHOPYYHOM MOJNUCHIO WM AHAJIOrOM COOCTBEHHOPYYHOM MOZAMMCH/TIPOCTON
AIIEKTPOHHO MOJNUCHI0 COOTBETCTBYIONIEE 3asBIICHUE;

e uepe3 YcTpoilcTBo camooOCiyxkuBaHus banka — KIMEHT OCYLIECTBISET PETMCTPAlMIO MM OTKIoueHne>® Homepa
MoOMIBbHOTO TenedoHa s noctyna kK SMS-6anky (MoOWIbHOMY 0aHKY) U MOJyYSHHST YCIYTH «Y BEIOMIICHUS TI0 KapTe» C
HCIOJIb30BaHUEM KapThl U MOATBEPKAACT 3Ty onepauuto BeogoM [1MHa;

e uepe3 KonraktHblii nentp Banka — Ha ocHoBaHMM oOpaienus KimenTa 1o TenepoHy Wi HHBIM CIIOCOO0M IIPH YCIOBHH €10
HOJIOKUTENbHON UienTudukauun u Aytentudukanun?;

e uyepe3 COepbank Ownnaitn — Kiment nocne ycneurHoit Maentudukaimm u AyTeHTH(UKAIMM B CHUCTEME OCYIIECTBIISET
perucTpanuo HomMepa MoowIbHOro Tenedona*! aus nocryna k SMS-6anky (Mo6GuIEHOMY GaHKY) M HOAKIKOYEHHE YCIYTH
«YBeZIOMIICHUS IO KapTe» U MOATBEPKIACT OIepalliio yeTaHOBICHHBIM i1 CucteMbl «Coepbank OHaitH» crmocooom;

e yepe3 MoOunbHOE npuioxkeHne banka — KimeHT opopmiiseT B 2JIeKTPOHHOM BHJIE 3asIBJIICHHE HAa PEruCTpalnio/M3MEHEHUE
paHee 3aperucTpUpOBaHHOTO HOMepa MoOwibHOro TenedoHa miust moctyna k SMS-6anky (MoOunbHOMYy OaHKy)
MOJIKJIIOYEHHE YCIYTH «YBEIOMJICHUs 110 KapTe» U MOATBEPIKAAET onepaluio ohOpMIICHUS 3asiBICHUS] YCTAHOBIICHHBIM IS
Mob6unsHoro npunosxenue banka crioco6om?.

2.5. Ecmu ans nocryna k SMS-6anky (MobunsHOMY 6anky) KiteHT 3apeructpupoBail 0JJiH HOMep MOOHIBHOTO Tesie)oHa ISl OJJHOM
WIN HECKOJbKHX CBOMX KapT, TO npu odopmieHuu/monydeHnn KimeHToM emie ofHOW KapThl, xoctyn K SMS-0aHky
(MobunsHOMY 0aHKY) MO HOBOW KapTe OyaeT aBToMaTmuecku (6e3 odopmieHus 3assieHHs KimeHTOM) IpemocTaBieH IO
3aperucCTPUPOBAHHOMY paHee HoMepY MoOWIbHOTO Tenedona. B uabix cnyyasx KinueHty Heo0XoaumMo ohopMUTE 3asBIEHUE HA
noctyn K SMS-6anky (MoOuibHOMY 0aHKY).

2.6. Tlpenocrasienne Kimentry ycinyr B pamkax SMS-0anka (MoOwibHOMY OaHKy) W/WIIM YCIyrH «YBEIOMIIEHHS IO KapTe»
OCYILECTBJISIETCSI B COOTBETCTBHH ¢ [loroBopoM 1 PyKoBOACTBOM IO MCIIOJIB30BaHUIO MOOUIBHOTO YCTPOHCTBA B paMKkax SMS-
6anka (MobunsHOTO OaHKa), pazMenieHHbIM Ha OdunmansHOM caiite banka.

2.7. Omnata Knuentom komuccuu 3a nepenady SMS-cooOleHunil, B3MMaeMol OIepaTopoM COTOBOMW CBSI3H, a TaK)Ke KOMHCCHHU 32
yciIyry oOMeHa JJaHHbIMH uepe3 ceTh VIHTepHeT, BKitoyas Hanpasinenne Push-yBenomienuii, He sBisiercst mpeamerom Jloroopa.

2.8. Tlpenocraienue yciyr B pamMkax SMS-Oanka (MoOuibHOro 06aHka), B TOM 4HCJE, IIEPEBOJ| JICHEKHBIX CPEACTB CO CUETOB
Kinenta B banke Ha cyeTa (H3MYECKHX M IOPHIMYECKHX JIMI] OCYLIECTBIISCTCS HA OCHOBAaHMU IOJYyYeHHOro baHkoM
pacropsbKeHus B BUje 3anpoca, HalpaBJIeHHOT0 ¢ HOMepa MOOWIILHOTO TeneoHa, 3aperucTpupoBanHoro Kimenrom juis noctymna
Kk SMS-6anky (MobnipHOMY O6aHKY).

38 B npeienax TeppUTOPHE 0OCITY>KUBAHHS OTAETBHEIX TEPPHTOPHATEHEIX GAHKOB MEPEUEHD OTEPAIHii, BO3MOXKHBIX K COBEpHIeHMIO uepe3 CoepOank
Omnnaita 1 SMS-6ank (MoOMIBHEIH GaHK), MOKET OBITH OTPaHIYEH M0 TEXHMYECKHM NpHirHaM. MHpopManuio o IpeoCcTaBIsSeMbIX YCIyTaX MOXKHO
MOJTY4YHTH B TeppuTopranbHoM [logpasnenennn banka.

39 [Tpn HAMUMK TEXHAIECKON BO3MOKHOCTH.

40 Yepes Konraxthblit nenTp banka KiMeHT uMeeT BO3MOKHOCTb 3aperMcTpHpoBaTh A0CTyl kK SMS-6anky (MoOMIEHOMY GaHKY) U TOKITIOYHTH
yCIIyry «YBeJIOMIICHHS 110 KapTe» TOJIBKO JUIsl HoMepa MOOMIIBHOTO Tese(hoHa, KOTOPHIi yxke ObUT paHee 3asBiieH B baHk.

4 Yepes Coepbank Omnaiin KiMEHT UMeET BO3MOKHOCThL 3apPErMCTPUPOBATH A0CTYN K SMS-6anky (MoGWILHOMY GaHKy) M MOJKIIOUHTE YCIYTY
«YBEeIOMIICHUS IO KapTe» TOJIBKO [UIsl HoMepa MOOMIIBHOTO TeniedoHa, KOTOPBIH yke ObUT paHee 3asiBiieH B baHk

42 CepBuC peanu3yeTcs MU HATMYHY TEXHUYECKOH BO3MOXHOCTH. B mensx Ge3onacHoct Knmenra Bank BripaBe orpaHMYMBaTh ycuyru uepes SMS-
6ank (MoOWIBHBIA GaHK) /Ui HOBOTO HOMEpa MOOWIBHOTO Tene(OHa, 3aperHCTPUPOBAHHOTO KIMEHTOM depe3 MoOmibHOe mpuioxkeHue banka.
Wndopmarms 06 orpaHnueHusIX IMyOIuKyeTcst B PykoBOJICTBE IO MCIONB30BaHUI0O MOOHMIBHOTO ycTpoiicTBa B paMkax SMS-6anka (Mo6uimsHOTO
0aHKa).
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2.9. Kiwmenr IMOATBEPKAACT, YTO HOJ'[y‘IeHHLIﬁ bankoMm 3anpoc paccMaTpuBacTCA BankoMm kak PacCrops’KeHUE Ha IPOBCIACHUC
onepaum‘/i IO cYe€TaM KapT U Ha NMMPEAOCTABJICHUC APYTUX YCIIyT BaHKa, NOJIYUYCHHOC HENOCPCACTBEHHO OT Kiuenra.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

Hcnonnenue pacniopspkennii Kinenra, nepeanHbix nocpenctBoM SMS-6anka (MoounbsHoro 6anka), ocymiectsisiercs: bankom
He o3 Hee paboyero JHs, CIIEAYIOUIEro 3a JHEM MTOJIy4YEHHS TAKOTO PACIOPSIKEHHS.

KiueHt 00s3aH MCKITIOYMTH BO3MOXKHOCTBH HCIIOJIB30BaHUSl TPETHUMHU JIMIAMH MOOHMIBHOTO YCTpOMCTBa, HOMEpP KOTOPOTO
HCTONB3YyeTcs Iy focTyna k SMS-6anky (MoOmIsHOMY OaHKY).

Kinent o6s13an nHGOpMEIPOBaTH BaHK 0 MpeKparieHnl HCIO0Ib30BaHU HOMepa MOOMIBHOTO Telle(OHa, 3apEerHCTPUPOBAHHOTO
Kimmentom st moctyma k SMS-6anky (MoOmwipHOMY OaHKY).

Knment cornamaercs Ha nepenady 3anpocoB, noryueHue MHPOPMaMOHHBIX COOOIEHNI U YBEJOMIICHHH B PaMKaX YCIyTH
«YBeIOMIIEHHA TO KapTe» IO KaHajlaM Iepeadn COOOILICHHUH, OCO3HaBas, 4TO TaKWe KaHANbl repefadyn MH(GOPMALNH He
SIBISIFOTCS] O€30MaCHBIMH, W COTJIAIIAETCSI HECTH BCE PUCKH, CBS3aHHBIC C BO3MOJXKHBIM HapyIIECHHEM KOH(HACHIHMAIbHOCTH,
BO3HHKAIOIINE BCIICACTBHE MCIIOIb30BaHNS TAKUX KaHAJIOB MePeaadn HHHOPMALHH.

baHK He HEceT OTBETCTBEHHOCTH:

B CiIydae yKa3aHHUS B 3alpoce HEBEPHOTO PEKBU3UTA IUIATEXKA W/MIIM CYMMBI IUTATEXka, & TAKXKE 110 CIIOpaM U Pa3HOTJIACHSM,
BO3HHUKAIOIIKUM Mexay KnnueHToMm u opranuzanusiMu-noaydareIsiMU IUIaTexka;

TI0 TPETEH3USIM JIMII — BJIaJeJIbIIeB HOMEPOB MOOMJIBHBIX TeIe(OHOB, 3aperUCTpUPOBaHHbIX KitmeHToM 1yt noctyna Kk SMS-
6anky (MoOuiapHOMY OaHKY);

3a HemocTaBKy SMS-coobuienus/USSD-komanasl/Push-ysenomienust ¢/ua MoOunbHoe ycrpoiictBo KiieHnra, B ciiydae eciu
9TO O0OYCIIOBJICHO NPHYMHAMHM, He 3aBHCSIUMH OT banka (SMS-coobmenne/USSD-komMaHa HE OTHPaBIICHO OIEPaTOPOM
COTOBOW CBSI3U, OTCYTCTBYET IOJAKJIIOUEHHWE K MOOMIBHOHW cBszu, cetu MHrepHer, MoOwisHOoe yctpoiictBo Kimenra
HEJIOCTYITHO JUTUTEIBHOE BpeMs U T.IL.);

3a yuiep0 1 pasrianenne 0aHKOBCKOW TaliHbl M IEPCOHANIBHBIX IaHHBIX KilneHTa, BO3HUKIINE BCiIeACTBUE onycka Kimenrom
TPETHHX JIUII K UCTIOJIB30BaHUIO MOOMIIBHOTO TeledoHa, HOMep KOTOporo 3aperucrpupoBa KiueHnrom st nocryna k SMS-
06auky (MoOmisHOMY 0aHKy), JTHOO K HCIOJh30BaHHI0 MOOWIBHOTO ycTpoiicTBa KimeHTa ¢ yCTaHOBJICHHBIM Ha HEM
MoOunbHBIM IpuitokeHneM baHka;

3a TMOCJIEICTBUS HCIOJIHEHHS paCIOpsDKEHHUs, NepeJaHHoro B BbaHK ¢ HMCHoNb30BaHMEM HOMeEpa MOOMIBHOrO TenedoHa
Knuenra, 3apeructpupoBanHoro Kimentom s goctyma kK SMS-0anky (MoOmisHOMY OaHKy), B TOM 4YHCJE, B clydae
UCTOJBb30BaHuss MoOMIbHOTO yeTpoiicTBa KileHTa HeymoJTHOMOUCHHBIM JIHIIOM;

3a ymepO, BOSHUKIIUI B pe3ylbTaTe HECBOCBPEMEHHOTO YyBeIOMIIEHHS baHka 0 MpekpalleHHu HCIOJIb30BaHMS HOMepa
MOOMHJIBHOTO Tese(hOHa, 3aperuCTPUPOBAHHOTO At AocTyna K SMS-6anky (MoOunsHOMY 0aHKY);
3a yiep6, BO3HUKIINH BCIEACTBUE yTpaThl WK nepeaaun Kimmenrom MoGmiIsHOTO ycTpoiicTBa HEYOJIHOMOYEHHBIM JIUIAM;
B CIy4ae HEBO3MOXXHOCTH IpPEHOCTaBIIeHUS yciuyr depe3 SMS-6ank (MoOwmmpHBIH 0aHK) mO He3aBUCAINM oT baHka
oOCTOsITeNILCTBaM, B TOM YHWCIE IO NMPHYMHE HE ITPENOCTaBICHUS bBaHKy CTOPOHHMMH OpTaHHM3aLMSIMH HEO0OXOIMMBIX
CEpPBHUCOB.

bank nmeer npaso:
OCYIIECTBIISITH KOHTPOJb cMeHbl SIM-KapThl Mo HOMepy MOOHIBHOTO TesedoHa, 3aperucTpupoBaHHOro KimentoMm s
noctyna k SMS-06anky (MoOuinbHOMY 0aHKY), U, B CIIydae BBIABICHHUS TakuX (HaKTOB, IMPUOCTAHABIMUBAThH MPEIOCTABICHUEC
yerryt uepe3 SMS-0ank (MoOunbHbINA 6aHK) 10 moaTBepxkaeHus Kimenrom cmens! SIM-kapThr;
npoBepsITh (akT BrageHnst KimenTom HoMepoM MOOWIBHOTO TenedoHa, 3aperucTpUPOBAHHBIM I AocTyna K SMS-0aHky
(Mob6unbHOMY 0aHKy). B ciy4ae BbIsBIICHHS! TPUHAIUIEKHOCTH HOMEpa MOOMIIBHOTO TelieoHa TpeTheMy JIMILY MM WHOTO
OTUyXAeHUs HoMepa TenedoHa, bank umeer npaso oTka3aTh KiMeHTy B perucTpanui HoMepa TenedoHa s qoctymna k SMS-
6arky (MoOmIEHOMY OaHKY)/TPEKpaTUTh JOCTYI K SMS-6anky (MoOmibHOMY 0aHKY) AJIs 3TOTO HOMepa TelreoHa;
BBOJUTE B SMS-Oanke (MoOuipHOM OaHKE) OrpaHMYEHHs Ha COBEPIICHHE Olepaluii M APYrHe Mepbl W IOJUTHKH
0e3011acHOCTH, HaIlpaBJIeHHbIC HA COKpalleHHe BO3MOXKHBIX 1oTepb KinenTta u banka oT HelpaBoOMepHBIX ACHCTBUI TPEThUX
L
peKpaTuTh JocTyn K SMS-6anky (MoOunbHOMY 0aHKy) B ciiydae HapyuieHus: Kiimenrom cBoux o0si3arensets 1o Jlorosopy;
MIPUOCTAHOBUTH AOCTYH K SMS-6anky (MoOmisHOMY 0aHKYy) Ha OCHOBaHMM ycTHOro oOpamieHus: Kinenta B KoHTaxkTHBIH
ueHntp banka;
MIPUOCTAHOBUTH WIIN MPEKPAaTUTh A0CTyl K SMS-6anky (MoOunsHOMY 6aHKY) B CiTydae BBIABICHHS baHKOM B IS TEIBHOCTH
Knuenra npu3HakoB COMHHTENIBHBIX ONEpandili W CHENOK, a TakKe MPU HEeNpenocTaBleHnH KIMEHTOM IONOIHUTEIBEHON
nHpopManuu (JOKyMeHTOB) baHKy, B TOM 4HCIe MOSCHAIONMIEH 3KOHOMHYECKHI CMBICT MPOBOANMEIX o CueTy omeparmii
(cmemnok).

Hoctyn k SMS-6anky (MoOuisHOMY 0aHKy) W/WJIHM yciayra «YBEAOMJICHHS MO KapTe» MO KapTe, BBIMYIIEHHOW B pamKax

JoroBopa, npeocTaBiseTcs J0:
OTKJIFOUeHHS goctymna Kk SMS-6anky (MoOmisHOMY OaHKY) M/MIIH yCIyTH « Y BeIOMIIEHHS 110 KapTe» 1o nHunnatnse Kimenra;
3akpbIThsl CueTa KapThl;
OKOHYAHHMS CPOKa JICHCTBHS KapThl;

HpEeKpaIIeHus YCIyTH «YBeIOMIIEHHS 110 KapTe» Mo KapTe, co CueTa KOTOPOH OCYIIeCTBISAETCS CIMCAHNE MIATHI 32 YCIYTY
«YBenomiIeHus 1o Kapre»™s;

43 I[J'ISI KapThbl, IO IKITIOYEHHOM K yciayre «YBeIOMIICHHS 10 KapTe», CO c4He€Ta KOTOpOﬁ HE OCYHICCTBJIACTCA CIMCAHUE IUIAThI 34 YCIIYTY «YBeIOMIICHUS
I10 KapTe».
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e mpekpaineHus goctyna k SMS-6anky (MoOmIbpHOMY OaHKY) W/HITK YCITyTH «Y BEIOMIICHHS IO KapTey» Mo WHUImaTee baHka.
2.17. Tlpu npoBencHUU OmepaIuii ¢ ucroib3oBanreM SMS-6anka (MoOHIBHOTO OaHKa) UCIIONB3YETCS MOCKOBCKOE BPEMSI.

3. NPEJOCTABJIEHHME YCJIYI' C HCIIOJIb3OBAHUEM CUCTEMbI «CBEPBAHK OHJIAVIH» U TIPOBEJEHUE
OIIEPAIIMU B CETH HHTEPHET

3.1. IlomoxeHusI HACTOSIMIETO pa3/iesia UMEIOT MPEUMYIIECTBEHHYIO CHIIy MO OTHOIICHHIO K ITOJIOXKCHHUSM aHAJOTHYHBIX Pa3leiioB
JIPYTHUX JOTOBOPOB, 3aKiIrodaeMblXx bankoM n KimeHTOM M perynupyromux, B TOM 4YUCle, IpefocTaBileHue ycayr B Cucteme
«CoepOank Onnaitny.

3.2. COepbank OwnnailH — aBTOMAaTH3MpOBaHHAs 3allWIIEHHas CHCTEMa AWCTAaHIIMOHHOTO o0ciyxuBanusi KimeHra uwepes
Odunmanbuelii caiiT banka, a Taroke MooubHOE npuiioxenue banka, obecneunBarommas:

®  BO3MOXHOCThH coBeplieHMs KimeHToM omepanuii mo cderam KapT, OTKpBITHIM B baHke, a Takxke okazaHus KnumeHTy MHBIX
ycIyr,

e JjlocTyn K MH(pOpMaIUM O CBOMX cYeTaxX KapT M JIPYrHX NMpHUOOpPETeHHBIX OAaHKOBCKHX MPOAYKTaxX M yciyrax, a Takke K
undopmanmu* o pacxonnom numute® no busnec-xkapram Knwmenra, k apyroi ¢unancoBoil/HeduHaHCOBOM MH(OpMAUK
Banka/cTOpOHHUX OpraHM3alyi;

e BO3MOXXHOCTH COBEpIICHUS JACHCTBUII 1Mo mosydeHuto ot banka, ¢gopmupoBaHMIO, HampaBieHHIO B baHK DIEKTPOHHBIX
JOKyMEHTOB (B TOM YHCIE A LENel 3aKmModYeHus] oroBopoB Mexay KimeHtom m baHkoM), a Taxke MO HOAMHCAHHUIO
DJIEKTPOHHBIX JOKYMEHTOB AHAJIOrOM COOCTBEHHOPYYHOH MOJITUCH/TIPOCTOI 3JIEKTPOHHOH moanuchio KinenTa;

o JAOCTYI K COXpaHCHHBIM KOIIUAM 3J'IeKTpOHHI)IX JOKYMCHTOB;

L4 BO3MOXXHOCTbB ITOJIb30BAHUA CepBI/ICOM «I[I/IaHOFI/I)>46.

Ilepeuenr BumoB MoOwmIbHOTO TpHIIOKeHUs baHKa, TMOPSANOK ero ycTaHOBKH Ha MoOwibHBIE ycTpoiictBa Kimenta u
HCIIOJIb30BaHusl MyOuKyroTcs Ha OdunuansHoM caiite baHka.
3.3. Bank mpenmocrasiser Kimenty yciayru ¢ ucmnonb3oBanuem Cuctembl «COepOank OHIaWH» NPH HAJIWYHMH TEXHUYCCKOM
BO3MOKHOCTH.

3.4. TlpemocraBnenue Kimenty ycayr ¢ ucnons3oBanueM Cuctembl «COepOank OHIAiH» OCYIISCTBISACTCS B COOTBETCTBHU C
JloroBopowm, a Takxe B COOTBETCTBUH ¢ PykoBocTBOM 10 rcnonb3oBanuto Coepbank OHmnaiiH, pazMmeneHHbIM Ha OQuinaabHOM
caiite banka.

3.5. Toaxmouenne Knuenra k CoepOank OHNaiiH oCyIeCTBIAETCS NpU ycloBuM Hanuuus y KimeHra neiicTByrommied KapThbl, IUis
kotopoii Kitment 3apeructpupoai B banke Homep MoOmibHOTo Tenedona s gocryna k SMS-6anky (MoOunsHOMY OaHKY).
3.6. Jlorun (MaenTtudukartop nosis3osarens) u IlocTosHubA naposs?’ ais noctyna k yenyram Cucremsl «Coepbank Onnaiin» Kient

MOXKET MOJTYYHUTh OAHUM U3 CICAYIOIINX CII0co00B:

®  MONY4HTh 4epe3 YCTPOHCTBO CaMOOOCITYKHMBaHHs bBaHKa C HMCHOJB30BaHMEM KapThI‘e.

(Unentndukaropa moms3osarteist) U [loctostHHOTO apoist noareepxkaaetcs [IMHow;

Onepauuss nonyyenus: Jloruna

®  CaMOCTOSATENIHHO ONPEAEINTH Yepe3 yAaJIeHHYI0 perucTpanuio Ha OdunmansHoM caiite banka Ha cTpanuiie Bxona B Cucremy
«COepbank OmiailH» ¢ HCMOJIB30BAHUEM PEKBU3UTOB KapThi’. Onepauus cosganus Jloruna (Upentudukartopa
nosp3oBarens) U IlocrosHHOTO mapois moxarBepikaaeTcs OIHOPa30BBIM MaposieM, KOTOPHIM HAIpaBiseTcss Ha HOMEp

MoOwmipHOTO Tenedona KimenTa, 3aperucTpupoBaHHbIH i qoctyna K SMS-6anky (MoOMIsHOMY 0aHKY);

®  CaMOCTOSATENILHO OIpEeInTh HOMep MoOwibHOTO Tenedona KimeHra, 3apeructpupoBaHHBIN 11 goctyma Kk SMS-0aHky
(MoOunpHOMY 0aHKy), B KadecTBe apomnoiHuTensHoro JlormHa (MaoeHTnmkaTopa mOIB30BATENs) Yepe3 YHOAJICHHYIO
peructpanuro Ha OduuansHOM caiite banka Ha cTpanune Bxona B Cucremy «Coepbank OHIalH) ¢ HCIIOIH30BAHUEM CBOCH
KapThI>’, OO B HACTpoiikax Ju4HOro kabunera B Cucreme «COepOank Omnaitny». IMoxkmoduenue (OTKIFOUEHHE) HOMEpaA
MoOmibpHOTO Tenedona B kadectBe Jlormna (Maentndukaropa mosib3oBatens) nmoarBepxkaaercss OXHOPAa30BBIM MApOJIEM,
KOTOpBIN HampasisieTcss Ha HOMep MoOwipHOTO Tenedona KimeHTa, 3aperncTpHpOBaHHBIA Uil JnocTyna Kk SMS-0aHky
(Mob6unbHOMY 0aHKY).
JHocryn KineHTa K HEKOTOpBIM yciiyram MoOuinbHOTO npuioskeHuss banka®! ocyluecTBIsETcs NPU YCIOBHM €r0 YCHENIHON
Wnentndukanun 6e3 AyreHTnduxanuu. Takue yCIyru NpenocTaBisIoTcs B MOOMIBHOM NPHIIOKEHHH 0e3 BBOJA KIIMEHTOM
ITocTostHHOTO TMapoJIsi TP YCIOBMM YCIEMIHOW perucrpanuu MoOunsHoOro npuioxkeHnst banka Ha MoOWIBHOM ycTpoWcTBe
Knuenra.
3.7. Omepanuu B Coepbank Onaiin Knnent nonreepkaaer OTHOPa30BbIM MaposieM, KOTOPBI BBOAUTCS IPH COBEPIISHUHN ONEpaliin
B COepbank OmyaiiH, MO0 TyTeM HaXaTHs NPH COBEPIIEHWH omnepanun KHomku «lloarBepiknaro»®?, 1n6o BBOJA KOMAHIbI

4 TTpu HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

4 JIuMuT pacxo0BaHUs JIEHEKHBIX CPENCTB MO BH3HEC-KapTe, yCTAHABIMBAEMEIl KOPIOPATHBHBIM KJIMEHTOM BaHKa, B Mpejenax KOTOPOTo
neprkarenmo brusHec-kapThI pa3permaeTcs poBeIeHIE ONepaIHii.

46 CepBHC TTPENIOCTABIISETCS IPU HATMYHHA TEXHUYECKOH BO3MOKHOCTH.

47 Tlpu HamMYMM TEXHMYECKOH BO3MOXKHOCTM bBaHk peamusyer s KiMeHTa BO3MOKHOCTH CMeHbl 3HaueHuii Jlormna (Wpentuduxaropa
nionb3oBatesisi)/[IocTOsIHHOTO MapoJis, a Takxke BocctaHoBieHue Kinenty 3Hauenus Jlornna (MaeHtudukaropa moap30Baress).

48 [Ipy HATMYMM TEXHUYECKON BO3MOKHOCTH.

9 [Ipy1 HATMYMK TEXHUYECKON BO3MOKHOCTH.

50 CepBuc TpemocTaBNseTCS TPM HAMYAM TEXHHYECKOH BO3MOKHOCTH. Homep MOOGWIBHOTO TeneoHa B KaueCTBE JOMOJIHUTENHHOTO JlormHA
(Mnentudurkaropa mons30BaTens) MOXKET OBITH HCIIONB30BaH JuIi focTyna B Cucremy «Coepbank Onnmaiiay gepe3 Opunuanbaeiii calT banka.

51 MndopMaluoHHbIE YCIyTH.

52 Knorka peanusyercst cpeicTBAMHU TIPOTPAMMHOTO obecrieueHus. BaHk BIpaBe M3MEHATH U3aiiH 1 HANMEHOBAHHE TAHHOW KHOTIK.
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3

noareepxkenus®> B untepeiice Cucrempr «CoepObank OHnain».

OnHopazoBbie napoiau KineHt MoxxeT noayyuTh:

e B SMS-coo0meHnn, OTIpaBICHHOM Ha HOMEp MOOWIBHOTO TeledoHa, 3apeTucTpupoBanHblii Kitmentom muist noctymna k SMS-
6anky (MoOwibpHOMY 0aHKY) (TIpH BEIOOpE TaHHOTO crocoba noxydeHust OmHopazoBoro naposist B Coepbank OHaiin);

e B Push-ysenomuennn® (mpu BeIOOpe nanHOrO croco6a noaydenus Oxuopasosoro mapons B Coepbank Onnaiin).

3.8. IIpu pasmemenun B Coepbank OHIaiH DINEKTPOHHOTO JOKYMEHTA TN CCBUIKH Ha DJIEKTPOHHBIH JOKYMEHT, KOTOPBIH COIEPKUT
YCJIOBHS JOTOBOPA, TaKOIM JOKYMEHT IpU3HAeTCsl HanpaBieHHbIM bankom Kinenry.

3.9. Topsnox ¢ynkumonupoBanust Cucremsl «CoepOank OHnaiiH» MO3BOJISET JOCTOBEPHO YCTAHOBUTH, YTO (OPMHUpPYEMBIE H
nepenaBaemble BHyTpH Cucrembl «Coepdank OHnaiin» DIeKTpOHHBIE TOKYMEHTBI HCXOJST OT CTOPOH 1o JloroBopy.

3.10. KuwmeHr cornamiaercs ¢ mojiydeHueM yciayr nocpenctBom COepOank OmmaiiH yepe3 ceTb MHTepHeT, O0CO3HaBas, YTO CETh
WurepHeTr He sBisieTcst 0€30MacHBIM KaHAIOM CBSI3M, W COIJIALIaeTCs HECTH (DMHAHCOBBIE PUCKM W PUCKH HapyLICHUS
KOH(MACHIIMAILHOCTH, CBSI3aHHBIE C BO3MOXKHOI KoMIIpoMmeTalueil nHpopmanuu rnpu e€ nepeaade yepes cetb HTEpHET.

3.11. KunwmeHrt cornamaercsi ¢ TeM, yTo baHK Npu NpeaocTaBieHHM YCIyr ¢ ucrojb3oBaHHeM Cucrembl «COepOaHk OHIaiH»
yCTaHaBJINBAET:

® MakCHMalbHYI0 CyMMY OJHOH OIepalliy IUIaTeXa WJIM IepeBoja JCHEXKHBIX CPEACTB Ha cueTa TPETbUX JIUI WM
MaKCUMAJIbHYIO CyMMY OIl€palMil IUTaTe)Xedl M MepeBOJOB Ha cyeTa TPEThUX JIMI B CYTKH, ONpENe/seMyI0 JIMMHTAMH,
myOnmukyembiMu Ha OdunmansHoM caifte banka;

e IIepeYcHb BO3MOJKHBIX MOJIydaTelell NEHEeKHBIX CPENCTB, B aapec KOTOPBIX MOTYT OBITh COBEPIICHBHI IUIATEXKH, a TAKKe
MaKCUMAQJIBHYIO CYMMY TaKHX OIEpalHii B CYTKH, YCTaHOBJICHHYIO UL OTHENBHBIX IIOJydarelield, MyOinKyeMmble Ha
OdnnnansHOM caiite banka;

e  [IpH HCIOIB30BaHUM MoOunpHOTO IpritoxeHus banka nepedeHs MOOMIIBHBIX YCTPOWCTB, ¢ KOTOPBIX MOXKET OCYIIECTBIISITHCS
noctyn Kimmenra k Cucreme «Coepbank OHnaitH», Ha OCHOBE HICHTU(UKATOPOB YKa3aHHBIX yCTpoucTB. UnenTrdukatopsr
TaKUX YCTPOMCTB ONpEAENAIOTCS M coxpaHaorcs baHkom mo dakTy ycmemHoro BbInosHeHHs KimeHTOM ompeneneHHON
Bankom u omybimkoBanHON Ha OdunuaapHOM caiite banka mporeaypsl peructpamiun MoOHIBPHOTO IpHiIokeHus banka Ha
ycTpoiicTBax, ucrnons3yemsix Kinmenrom. IIpu cmene KnmeHTOM HCIONIB3yeMOro yCTpOMHCTBA, 3aperHCTPUPOBAHHOTO IPU
ycraHoBke MoOMIBHOTO MpHiIokeHHs baHka, HE0OXOJUMO OCYIECTBUTH perucTpannto MoouibHOro npuioxenus banka Ha
HOBOM YCTpPOMCTBE;

e npu ucnons3oBannu COepbank OwmnaiiH yepe3 Odunuanbupiii caiit banka, nepeueHb MOOHIBHBIX YCTPOMCTB, ¢ KOTOPBIX
MOXeT ocymiecTBisiThes noctyn Kimenra k Cucreme «COepOank Omnaiin», Ha ocHOBe ycremHoi Mnentudukanuu n
Ayrenrudukanun Knnenra ¢ ycrpoiicTsa;

e  OrpaHMYCHHE Ha HCIIOJIh30BaHME Ha OJJHOM MOOUIBHOM YCTPOMCTBE HECKONBKUX Bepcuil MobuinbpHOTo npunokeHus banka,
3apernCTPUPOBAHHBIX HA OIMH A0OHEHTCKUIT HOMEp MOOWIIBHOTO TenedoHa.

3.12. KnmeHT caMOCTOATEIHHO U 3a CBOH CUET 00ECIEeYNBACT HMOAKIIOUYEHUE CBOMX 3JIEKTPOHHO-BBIYHUCIUTENBHBIX CPEACTB K CETH
WnrepHet, noctym k cetn MHTEpHET, a Takke 00eCIeYNBaCT 3aMIUTY COOCTBEHHBIX 3JIEKTPOHHO-BBIYHCINTEIBHBIX CPEICTB OT
HECaHKIIMOHNPOBAHHOTO JOCTyIla TPETBUX JIMI M BPEJOHOCHOTO MpOrpaMMHOro obecredeHws. B ciydae mcronp3oBaHms
Coepbank OHnaiiH Ha He TpUHAANEeKAIMX KIIMEHTY BBIYMCIUTENBHBIX CpeicTBax, KIIMEHT HeceT BCe PHCKHU, CBSI3aHHbBIE C
BO3MOXKHBIM HapylIeHHeM KOH(UACHIMAILHOCTH M LEJOCTHOCTH MH(OPMAIUH, a TaK)Ke BO3MOXXHBIMH HENPaBOMEPHBIMH
JICUCTBUSIMH UHBIX JIHII.

3.13. Tlpu npoBenenun onepauuii B Coepobank OHIANH HCIOJIB3YETCSI MOCKOBCKOE BPEMSL.

3.14. Vcnyru Cuctemsl «Coepbank OHIANH» IpeIoCTaBIAIOTCS B cooTBeTcTBHH ¢ Tapudamu banka.

3.15. Tloxyuennsle OmHOpa3oOBBIE MApOJM TaK)Xe MOTYT HCIMONB30BaThes KimeHToM B KadecTBe AHajora COOCTBEHHOPYYHOH
TIOJITTMCH/TIPOCTON 3IIEKTPOHHOHM moanucn KimeHTa Ui HaJuIexaliero MoATBep KICHUS pacrnopsbkenus Kimenra mo omtare
TOBApoOB U yciyr B cetu MHTepHeT ¢ npuMeHenueM texnonoruii «MasterCard SecureCode» u «Verified by Visay.

3.16. bank obs3yercs:

3.16.1. TlpunHuMaTh K HCIOJHEHHIO mocTynuBiiMe oT KimeHTa DJEKTPOHHBIE JOKYMEHTHI, O()OpPMIICHHBIE B COOTBETCTBHU C
JICHCTBYIOIUM 3aKOHOIATENBCTBOM Poccuiickoit denepanmu, TpeOOBaHUAMU HOPMATHUBHBIX TOKYMEeHTOB banka Poccum,
Hacrosmero JloroBopa, moarsepxaeHHble KinmeHToM ycTaHOBICHHBIM cII0c00OM. baHK MCTIONHSET NpUHATEIE DJIeKTPOHHBIC
JOKyMEHTHI HE TIO37[Hee pabovero JIHs, CIeIyIONIero 3a JHEM uX nosrydeHus or Kimenra.

3.16.2. He pasrmamaTh W He mepegaBaTh TPEeThUM JwiaM HHopmaimio o Kimente n ero omeparmmsax B CoOepbank OwnnaifH, 3a
UCKJIIOYEHHEM CIIy4aeB, IPelyCMOTPEHHBIX JEHCTBYIOMNM 3aKOHO1aTenbecTBOM Poccuiickoit deneparin 1 JloroBopom.

3.16.3. ObGecneunth coxpaHHOCTh wuHpopMmanuu 00 onepanusx Kimenra B COepOank OHialiH, OCYIIECTBISATh XpaHEHHUE
DNEKTPOHHBIX TOKYMEHTOB, ohopmiieHHBIX Kitnentom dyepe3 Coepbank OHalH, U MPEIOCTaBIEHUE TOKyMEHTOB KimeHty
o ero 3amnpocy uepe3 Coepbank OnnaiiH 1ub0 Ha OyMa)KHOM HOCHTENIe B TEUCHHE CPOKA, YCTAHOBJICHHOTO JIEHCTBYIOIIMM
3akoHoAarenscTBoM Poccuiickoit ®enepanuu.

3.16.4. B ciryyae HEBO3MOXXHOCTH TipenocTaBieHus yciayr Cucremsl «Coepbank OHIalH» 10 TEXHMYECKUM WM MHBIM IIPHYHHAM
pasmectuth Ha OdunnansHoM caiite banka min B Coepbank OHTaliH COOTBETCTBYIONTYIO HH(POPMAITHIO.

3.17. baHk uMeeT mpaso:

3.17.1. B ojHOCTOpOHHEM MOpSAKE MpeKpaTuTh mpenoctaBienue yciyr Cucrembl «COepbank OHnaiiH» B cilyyae HapylIeHUs
Knuentom cBoux obsi3anHOCTEl 10 JloroBOpY.

3.17.2. TlpuocTaHOBHUTH WJIH OTPAaHUYUTD HpepocTaBienne yeayr Cucremsl «Coepoank OHmaiHy»:

%3 Tekcr, KoTophlil KIMeHT caMoCTOATENbHO BBOAMT Ha MOGUIEHOM YCTpOIicTBe B BUe KoMaH . KoMaHIbl IOATBEp K IEHHS OIpeaensioTcss bankoM
U TOBOASATCS 10 CBeJeHUs KIMeHToB Ha O¢dunuansHoM caiite banka. baHk BipaBe H3MEHSATH COCTaB KOMaHI.
5 [Tpu HAMUYMK TEXHUYECKON BO3MOKHOCTH.
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3.17.3.

3.17.4.

3.17.5.

3.17.6.

3.17.7.

®  [Ipy BBISBJICHUU (PAKTOB W/MIIM NPU3HAKOB HApYIIEHUS! HHPOPMAIIMOHHON 0€3011aCHOCTH;
e B cClyyae TPEXKpaTHOro HekoppekTHoro BBoja Kinuenrom IlocrossHHOrO mapouis;
e  BouBIeHUS bankoM B nesitensHOCTH KitneHTa MpHU3HAKOB COMHUTENBHBIX ONIEPAIMi U CIIEIIOK;

e  mpu HempenoctaBieHnn KiueHToM nomojaHuTenbHOM nHpopManuu (qokyMeHToB) baHKy, B TOM 4HCIe MOSCHSIOLICH
SKOHOMHYECKHN CMBICI TIPOBOIUMBIX TI0 CUeTy omeparuii (CIenoK);

e  npu HanMuuu y banka uadopmanuu® o ToM, 4T0 B OTHOmEHNH KIIMEHTa CyI0M BBIHECEHO OMpEIEICHHE O IPU3HAHUH
000CHOBaHHBIM 3asIBJICHUS O PU3HAHNH IPaKJaHNHA OAHKPOTOM M BBEJCHA MTPOLIEAYPa PECTPYKTYPH3ALIUH J0JITOB UIIN
MIPUHSTO PEIICHNE O IPU3HAHNN TPaXKJaHNHA OaHKPOTOM M BBEACHA MPOLEAYPa pealn3alliii HMYIIECTBA.

VYcraHaBIHMBaTH IMMHUTHI Ha coBepueHue omnepanuii B Cucreme «Coepbank Onnaita», a Takke peann3oBeBaTh B CHcTeMe

«CoOepbank OHnaitH» Apyrue MexaHu3Mbl, CHIKaromue pucku banka n Knnenra.

OcymiecTBisATh KOHTpOJIb cMeHbl SIM-kapThl 0 HOMepy MoOwibHOTo Tenedona, 3aperucrpupoBanHoMy KimentoMm s

nocryna Kk SMS-6anky (MoOunbHOMY 0aHKY), M, B ClTy4ae BBISIBICHHS TaKOTO (pakTa, IPUOCTAHABINBATH WM OTPaHUYUBATH

npexnocrasyieHne ycuyr B Cucreme «Coepoank OHnaitn» 1o nmonrepsxaeHus Knnenrom cmenst SIM-kapThl.

Hcnonp3oBaTh CTOpOHHEE NpOrpaMMHOE oOOecreueHne /s CKaHWpOBaHWs, pacrno3HaBaHus QR-komoB B memsx

MIPE0CTABIICHHS OT/ICNIBHBIX CEPBUCOB NOCPEACTBOM MOOHIBHOTO NpHiIokKeHus baHka.

[TpuocranaBnuBate Hanpasienue KimenTy n3BemeHni (moATBepsKACHHIT) O IPUHATHH K UCTIOTHEHUIO PACTIOPSHKEHUI U MHOH

KOH()MAECHIIMAIFHOH HH(OPMAIMX U OCYIIECTBICHIH EPEBOA AEHEKHBIX CPEICTB HA OCHOBAHUM 3aIpoca, OTIIPABICHHOTO

¢ HoMepa MoOwIbHOTO TenedoHa, 3apeructpupoBanHoro Kmmenrom ans pocryna k SMS-6anky (MoOusipHOMYy OaHKy), B

cirydae ecii baHKy cTajio M3BECTHO O MPU3HAKAX, YKa3bIBAIOIIUX Ha!

e  K3MEHeHHe Nosyyarens HHGOpMalLy, HanpaBlieHHOW baHkoM n ncnonk3zyemoii mpu AyreHtudukanuu Kinenra;

e  H3MEHEHHE OTIpaBHTEN 3armpoca ¢ HoMepa MOOMIBHOTO TenedoHa, 3aperucTpupoBanHoro Kimentom as nocryma x
SMS-6anky (MoOninpHOMY 0aHKY), Ha OCHOBAaHUH KOTOPBIX OCYIIECCTBIIICTCS MEPEBOJ ACHEKHBIX CPE/ICTB;

e  3ameny SIM-kapThl, mpekparieHre o0CIy)KHUBaHHS MM CMEHY HOMEpa MOOHMIBHOTO Tene(oHa, 3apernCTPUPOBAHHOTO
Kimenrom st mnoctyma k SMS-6anky (MobwipHOMY O0aHKY);

e  N3MEHEHHE HICHTHU(HKATOPa YCTpOICTBa, ONPENEICHHOTO M COXPAHCHHOTO BaHKOM MpH yCHENIHOM BBIIOJHCHUH
MpoLeaypsl peructpanur MoOuiabpHOTO puiiokeHus banka Ha MOOUIBHBIX YCTPOHUCTBAX, UCIIONB3YEMBIX KiTHEeHTOM.

Brokuposats moctyn Kinenra k Cucteme «Coepbank OHmaliHy» Ha OCHOBaHUU YCTHOTO oOpareHus Kinrenra B KoHTaKTHBIN

ueHtp banka.

3.18. DBaHK He HeceT OTBETCTBEHHOCTH:

3.18.1.

3.18.2.

3.18.3.
3.18.4.

B cnyuaec HeBo3MoOxHOCTH mpenocTaBicHus yciayr Cucrembl «COepbank OmiaiiH» 10 He3aBHCANIMM OT baHka
00CTOATETLCTBAM, B TOM YHUCIIE TIO IPUIHHE HeTPeI0CTaBICHN baHKy CTOpPOHHIME OpTraHU3aIHsIMHI CEPBUCOB, HEOOXOIUMBIX
Ui npeaocTaBieHus yeayr Cucremsl «Coepoank OHmainy.

3a nocneactBus komnpomeranuu Jloruna (Maentudukaropa nonszosarens), [ToctosiHrOro naposst, OxHOPa3oBbIX Mapoien
Kiuenrta, a Taxoke 3a yOBITKH, TOHeCEHHBIE KITMEHTOM B CBSI3M C HEMPABOMEPHBIMH JCHCTBUSIMH TPETHUX JIALI.

3a ymiep0, BO3HUKIIUI BCIIEACTBUE YTPATHl WK niepenadu Kimmearom MoOMIEHOTO yCTpoiicTBa HEYIOTHOMOYCHHBIM JIHIIAM.
B ciygasx HE0OOCHOBaHHOTO WM OIIMOOYHOTO TepedncieHus KIMeHTOM CpeicTB IMoiydaTensiM € HCHOJIh30BaHUEM
Co6epbank Omaiin KitneHT caMOCTOSATENIFHO YPEryaUpyeT BOPOC BO3BpaTa CPEACTB C MX MOTydaTEIIIMH.

3.19. KiwmeHt o6si3yercst:

3.19.1.

3.19.2.

3.19.3.

3.194.

XpaHuTh B HEIOCTYITHOM [UIS TPEThHX JIMII MECTe W HE mepeaaBath apyrum juiam cBou Jlorun (Maentudukatop
nosib3oBaress), [ToctosHHbIN Mapoias 1 OJHOPa30BbIEC MAPOJIH.

[Ipu xoMmpoMeTanuy WK MOJ03PEHUN Ha KOMIpPOMeTannio [[0CTOSITHHOTO maposis — He3aMeIITUTENIbHO MMPOU3BECTH CMEHY
[ocrostaHOTO Mapois B Coepbank OHaifH.

[Ipr HEBO3MOKHOCTH HE3aMEUIUTEIFHO BBITIOTHHUTH YKa3aHHOE BHINIEC ACUCTBHUE, a TaKKe B CIy4ae KOMIPOMETAIMH FITH
nojio3peHnu Ha komrpomeranuio Jloruna (MueHrudukaropa mosis30Batens), He3aMeNTUTENbHO 00paTUThCsl B KOHTaK THBIH
ueHtp banka nwnm mo6oe [Noapasznenenne banka.

Ilepen BBomom B COepOank OnnaitH OmHOPa30BOTO Mapoiis, MOIXy4eHHOro B SMS-cooOmeHnn Ha HOMEp MOOWIBHOTO
tenedona, 3aperucTpupoBanHbid Kimmerrom st moctyma k SMS-6anky (MoOmmsHOMY OaHKY) n/nnn B Push-yBemomieHny,
B 00513aTEIILHOM ITOPSIIKE CBEPUTH PEKBU3UTHI COBEPIIAEMOM ONlepaluy ¢ peKBU3UTAMHU, YKa3aHHBIMHE B SMS-coo0mmeHnn nim
B Push-yBenomienun, cogepkamem OmHOpa3oBHIi maposib. BBomuts mapons B Coepbank OHIAH TOIBKO IPH YCIOBHH
COBITQ/ICHNS] PEKBU3UTOB COBEPIIIAEMOIl orepalyy ¢ pekBu3utamu B SMS-coobmiennn uin Push-yBenomnennu, coaepxanieM
OnHOpa30BbIi NapoJib, U COTNIACUH C IPOBOAMMOI! onepanue.

He mnpoBomute c wucronb3oBanueM CoOepbank OHIIAMH omepanuy MO KPETUTHBIM KapTaM, CBSI3aHHBIE C BEJICHHEM
NIPEANPUHIMATEIbCKON IEATEIBHOCTH, a TaKXKe He UcIoib3oBarh Coepbdank OHaiiH B cocTaBe KOMMEPUYECKHUX MPOIYKTOB
W/WITM 11 IPEJIOKEHUS] KOMMEPYECKUX IPOAYKTOB MM YCIIYT TPETHHM JIMIIAM, a TAKXKE B MHBIX KOMMEPYECKHUX LIENISX.

3.20. Knwment uMeer npaso:

3.20.1.

3.20.2.

B ciyuae BozHukHOBeHUs y KimeHTa npeTeH3uid, CBSI3aHHBIX ¢ IpepocraBieHueM yciyr Cucremsl «Coepbank OHiaiiny,
odopMuUTh cooTBeTCTBYIONIEE 3asBieHne B [lonpasnenennn banka, uepes Odunmansubiii caiit banka, KoHTakTHBIA LeHTp
Banka unn Coepbank Onnaiin®®.

B ciydae HeoOxoanmocTn obparutkcs B [lonpasnenenue banka [uist moaydeHus MMCbMEHHOTO TOATBEPXKICHUS 00 orepalyy,
mpousBeeHHON B Coepbank OHnaiiH.

% [Tpu HaMM4MK TEXHHYECKON BO3MOKHOCTH baHKa.
%6 [Tpu HATM4MK TEXHUIECKON BO3MOKHOCTH.
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3.21. OcobeHHOCTH ITPEAOCTABICHHS CEPBUCOB B MOOMILHOM NpuiioxkeHun baHka:

3.21.1. Knwmenr ans gocrtyna kK MOOWIBHOMY NPHIIOKEHMIO BaHKa MOXET yCTaHOBUTH Ha cBoeM MoOuibHOM ycrpoiicTee®’
COOTBETCTBUE MEXAY [10CTOSHHBIM MapojieM U cpeCcTBaMM ayTeHTH(HKAIMK, HCIIONBE3YeMbIMH Ha MOOMIIBHOM yCTpOHCTBE
(HanpuMep, ayTeHTHU(]HKAIMs Ha OCHOBAaHMM pPACHO3HABaHWS OTIEYaTKa nainbua W T.1.). [lo pesympraram ycmemrHou
ayrentTudukaumn Kimenra cpeactBaMu MoOwiIbHOTO ycTpocTBa aocTyn K MoOwibHOMY mpuiloxkeHuto banka
obecrieunBaeTcsi aBTOMaTHUECKUM HcIojbp3oBanueM I[loctosiHHOrO Taposs (6e3 pyunoro BBopa Kimentom IlocrosiHHOTO
apoJst).

3.21.2. KiueHT HaCTOSIIMM yBEJOMIICH U COTJIAIIAETCS C TEM, 4TO:

- oOecrieueHne 6e30MaCHOCTH JAHHBIX, XpaHAIMXCs HA MOOWIBHBIX YCTpOMCTBax, MCHOJb3yeMbIXx KimeHToM, a Takxke
JIMYHON KOH(QUICHIMAIBLHONW HHpOpMaLu obecrieynBaeTcst HenocpeacTBeHHo KinmeHrowm;

- uHpOpManus, pasMemenHas KienroM B pamkax CepBrca «/luanorny, HCIONIb3yeTcs B LeJsX npepocTasieHus Cepsuca
U XpaHUTCs Ha pecypcax baHka;

- uHpOpManus, nepenaBaemas Kimentom B pamkax Cepuca «/{nanoru», COOTBETCTBYET TpeOOBaHUAM 3aKOHOJATEIIbCTBA
Poccuiickoit ®enepanum.

3.21.3. baHk He KOHTpOJHPYeET HH(POPMAITHIO, pa3MeNIacMyIo, IiepeaBaeMyro, HCTI0Ib3yeMyto B pamkax Cepsuca «/Iuamorny.

3.21.4. na ynmy4ymenuss paborsl MoOwibHOro mnpuioxenus banka B aBromaTmdeckoM pexume banky o6esnuueHo (6e3
Wnentndpukanmu Kinuenra) nepepaercst ciaeayromas HHGOPMaIHs: THI ONIEPAlMOHHON crcTeMbl MOOMIIBHOTO ycTpoiicTBa
Knwuenra, Bepcust u unentudukatop MoOwibHOro npmioxeHuss baHka, a Takke MHbIE METPUKU IS LieJICH MOydYeHUs
CTaTUCTHUKH MO MCIOIb30BaHNI0 GyHKINI MoOmibHOTO npuiioxenus baHka.

4., MPOBEJEHMUE OINEPALIMU HA YCTPOUCTBAX CAMOOBCJIY/XKNUBAHUSA BAHKA
4.1. Baux npenocrasisier KineHTy BO3MOKHOCTh NMPOBEAEHHS GAHKOBCKUX OMEpaluii uepe3 YCTpolcTBa caMO0OCIyKUBAHUS IPH
HaJIMYUU TEXHUYECKOW BO3MOXKHOCTH U Hanuuuu y KinmenTa neicTByromen KapThl.
4.2. Ha YcrpoiicTBax caMo0OCIyKUBAHUS IIPOBOAATCA CIEAYIOIIME ONepauu e:
e  BHECEHHUE JCHEXHBIX CpeAcTB Ha CUeT KapThl, MONY4YEHHE HAJIMYHBIX IEHEKHBIX cpeacTB co (Cyera KapThl — ONepauus
npoBonutcs B pyossix Poccuiickoit depepanny;
®  TIepeBOA JCHEKHBIX CPEACTB C 1e0ETOBOM KapThl HA KPEAUTHYIO KapTy;
e  OIUIaTa yCIyT OIepaTOpOB COTOBOI CBA3H;
e  MoJyYyeHHE HHPOPMALIUH O TeKyIleM PacxoqHOM TUMHTE 1O KapTe, 0 mochenuux 10 (IecsaTH) onepanusax mo Kapre;
®  ToMyYeHHe HHPOPMALNH O TeKYIIeH 3a10KeHHOCTH 10 CUeTy KapThl;
e  NPOBEJCHHE IJIATEKEH B aApec OPraHUu3aLni;
o mnonyuenue Jloruna (Maentudukaropa nosip3osateis), [locrosaHoro maposs st qoctymna B Cucremy «Coepbank OHIaiH;
®  UHBIC OTEpaluu.
4.3. Tlpu npoBeaeHUH ONEPALMU BHECEHUS IEHEMHBIX CpencTB Ha CueT KapThl, Ha CUeT KapThl 3aUMCIIAETCA CYMMa, OATBEPKIAECHHASA
KnmeHToM Mo pesynbTaTaM Iiepecyera, OCYIIECTBISIEMOTO YCTPOWCTBOM caMOOOCTYy)XHBaHUS B MpHCYTCTBUU KimmeHTa.
Buecennsie KimreHTOM 0aHKHOTEHI, HE TIPOIIEIINE KOHTPOJIb, OCYIIECTBIIEMBIH Y CTPOHCTBOM CaMOOOCITy)KUBaHHS, B IepecyeTe

HE y4acTBYIOT M aBTOMAaTHYECKU Bo3BpamaioTcst Knuenty. Bunsl xapT, Ha KOTOpBIE MOTYT OBITH BHECEHBI JICHEXKHBIE CPECTBA
yepe3 Y CTpPOHCTBO caMOOOCTYKUBAHNUS, OIPEAETIIOTCS baHKOM HCX0/d U3 TEXHUYECKOH BO3MOKHOCTH.

4.4. Bank wWMeeT MNpPaBO BBOJMTH HA YCTPOMCTBAX CAMOOOCIYKUBAHHS JIMMHTHI, OTPAHMYEHUS HA COBEPIIEHHE OIEPALKH,
JIOTIOJTHUTENbHBIE TpeboBauus no Ayrentudukaiuu KimeHnra, a Takke Apyrue Mepbl ¥ MOJIUTHKH 0€3011aCHOCTH, HaIllpaBJIeHHbIE
Ha COKpaleHNe BO3MOXKHBIX MoTeps KinenTta n banka oT HenmpaBOMEpHBIX IEHCTBUN TPETHUX JIHIIL.

5. MPEJOCTABJIEHUE YCJYI YEPE3 KOHTAKTHBIM IEHTP BAHKA

5.1. KonrakTHbli neHTp banka mpemoctaBisieT KpyriiocyToOYHOE OOCITyKMBaHHE KIMEHTOB IO TeyieoHy (depes3 oreparopa HIIH B
ABTOMAaTHYECKOM PEKHME).

5.2. ITlepeueHb NpenoOCTAaBIAEMBIX ycIyr (omepanuii), a Takke HoOMepa TeJeOHOB, IO KOTOPHIM MPEIOCTAaBISIIOTCS YCIYTH
(omepammn), pazmematorcs Ha OdunuansHoM caiite banka. bank nmpenoctasnser KiineHTy BO3MOXKHOCTh MOAKIIOUEHHUS psijia
ycrmyr/mpoBenenue omnepanuii yepe3 Kontaktaeni Llentp banka Ttompko npu Hanmumu y KnmeHTa neiicTByromeit KapThl, s
koTopoit Kiment 3apeructpupoan B banke Homep MoOMIpHOTO TenedoHa it AocTyna k SMS-6anky (MoOunpHOMY OaHKY).

5.3. KimmeHT cornamaercs Ha iepeady HH(GOpManny 110 JIMHUSAM Tene(OHHOH CBsI3H (BKIII0Yast MOOMIIbHbIE U MHbIE BUBI Tele()OHHOMH
CBSI3M), OCO3HABAsA, YTO JMHUAHU TeJIC(OHHON CBSI3M HE SBIAIOTCSA 0S30MacHBIM KaHAIOM Iepeaadn HH()OPMAIHH, U COTIIAIIaeTCs
HECTH BCE PHCKH, CBS3aHHBIE C BO3MOKHBIM HapylIEHHEM KOH(HAECHIHMAILHOCTH, BOHUKAIOUIUE BCIICACTBHE HCIIOIL30BAHMS
TaKOro KaHaa.

5.4. Bauk npenocrasnser KIMeHTy yciuyry 1o J0Cpo4HOMY TIEPEBBITYCKY KapThl Iipu obpauiennn Kinenra B Kontaktabiii nentp. >

5.5. ns momyuyenns yciyru (coBepiueHus onepanni) KnneHT B pexxnme TeneOHHOM KOMMYHHKAIIMH ¢ oniepaTopoM KoHTakTHOTO
IeHTpa coobmaeTr onepaTopy KOHTakTHOTO IEHTpa BHJ M INapaMeTPhl YCIYTH, KOTOPYIO OH JXeJaeT MOJMy4YHTh, WIN BUA U
TapaMeTphI ONEPALNH, KOTOPYIO OH JKEJIaeT COBEPIINTE.

57 Ilpu HANMYUK TEXHUIECKON BO3MOKHOCTH.

%8 B OTHeNnBHBIX pervoHax OOCTyKMBaHUsS BaHKa TEpEedeHb OMEPAIMii, OCYIIECTBISEMBIX Yepe3 YCTpOICTBA caMOOBCITyKHBAHHS, MOXKET OBITh
OTpaHMYEH MO0 TeXHUYECKUM NMpranHaM. HpOpManuio o Ipe1oCTaBIsIeMbIX yCIIyrax MOXKHO HOJIYIHTh Ha Y CTPOHCTBE CaMOOOCTYKUBAHHS.

%9 [Ipu HANMYMK TEXHUIECKON BO3MOKHOCTH.
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Ha ocnoBanum sroii unpopmanyu bank dopmupyer SMS-cooOuieHne ¢ ykazaHHeM BHZIA M NapaMeTPOB YCIyru/omepanuu,
OzHOpPa30BOTo Maposs AJIst MoATBepkAeHus KimenTom yciyru/onepanun 1 pexkomenaanuii banka nnst Kinuenra, HeoOXoxuMbIx
JuIsl TIocneaytonei oopadborku bankom nadopmaruu 1o yciryre (3a HCKIIOUSHHEM YCIYTH I10 I0CPOYHOMY IIEPEBBIITYCKY KapThl).
SMS-coobmenne popmupyercst bankom u HanpasiisieTcs Ha MOOWIBHBIH TesteoH KinenTa, 3aperncTpupoBaHHbIN A7l JOCTYIIa
K SMS-6anxy (MobunsHOMy 6aHKy)®C.

5.6. B cmydae cormacus KnneHra Ha moirydeHne ycIyTrn/COBEpIICHHE ONepallii, BUA U apaMeTPhl KOTOPOH yKa3aHbl B OIy4YCHHOM
ot banka SMS-coobmennn, Kinenr B Teuenue 24 (qBauaTH 4eThIpeX) 4acoB ¢ MOMEHTa OTIpaBku bankom SMS-coobuienus
MOATBEPIKIACT BUJ U MAapaMeTphl YCIIyTH/ONepalyy ImyTeM HarpasieHus B bank otBerHoro SMS-coo0ienus ¢ OTHOpa3oBbIM
mapoieM. [lepen otipaBkoit SMS-coobmenus ¢ OxHopa3zoBsIM maposieM KineHT H0mKeH BHIMATEFHO IPOBEPUTEH HH(POPMAIIHIO
o yciyre/onepanyu B SMS-coobmennn banka, a Tak)ke BRITIOJIHUTE BCE PEKOMEH/IAINH, YKa3aHHBIe B SMS-coobmennn banka.
Kiment He nomkeH HanpaBiaTh B bank SMS-coobmenne ¢ OqHopa3oBeiM mapoiiem, eciii KimeHT He coriaceH ¢ nHpopManuei,
ykazaHHOH B SMS-coobmennu banka, mn6o cmpicn nadopMarin B SMS-coobmennn He siceH KnmeHTy.

B cirygae orcyrcTBust nHpopmanuu ot Kimmenra B Teuenne 24 (nBaamaTH 4eTHIpEX) 9YacoB ¢ MOMEHTa oTnpaBku bankom SMS-
coobmienns, 3asaBieHHas KimmenroM yemyra (orepariis) He OKa3bIBaeTcs (HE COBEPIIACTCS).

5.7. Ipu momyuernn SMS-coobmenus Kmmenta ¢ OmHopa3oBeiM mapoieMm bank ocymiectBiser o0paboTky WHPOpPMAanWU MO
moaTBep K IeHHOH KimeHToM yemyre/onepannu, He Mo3gHee paboyero TH, CIeAYIOMmero 3a JHeM morydeHns oT Kimenra SMS-
coobmernns ¢ OqHopa3oBeM maposeM. [1o pesympratam o0paboTkn nHpopMmannu bank Hanpasiser Kimneaty SMS-cooOmenne
0 TPEIOCTaBICHHH YCIYyrd (BBINOJHEHHH ONEpaliM) C yKazaHMeM e€ BUIAa M IapaMeTpoB JHOO O HEBO3MOXXHOCTH
HPENOCTABIICHUS YCIIYTH (BBIOJHEHHS OIepalii) ¢ peKoMeHxanusaMu it Kinerra.

0 dopmater SMS-coobmenuit mpuBeieHb! B PyKOBOICTBE MO HCTIONB30BaHII0 MOGHIEHOTO YCTPOHCTBa B paMkax SMS-6anka (Mo6uIbHOTO GaHKa).
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Hpnnoxenue 2
Kk O0IIHMM yCI0BHSIM BBINYCKA M 00Cay:KkNBaHUA KpeAuTHOH kapThl [IAO Coepdank

MPABWJIA DJIEKTPOHHOI'O B3AUMO/JIEMCTBUSA

1. TIlpm mposenennu Kimentom omneparmii B Iloppasmenennn banka mpyn HamMUWU TEXHUYECKOH BO3MOYKHOCTH U TIO JKEIaHUIO
Knnenta ¢popMupoBaHue 1 Mognucanue JOKyMEHTOB OCYIIECTBIISICTCS B JJIEKTPOHHOM BHJIE.

JIOKyMEHTBI B 3JIEKTPOHHOM BHJE NOANUCHIBalOTCS KineHTOM AHaioroM coOCTBEHHOPYYHOH MOJIIHMCH/TIPOCTOM AJIEKTPOHHOMN
noanuckio KimmeHTa mocpeacTBOM HaXaTusi Ha KHOTIKY «[loaTBepAnThY M pOoBeIeHNs yeremHoi Ayrenrudukanuu Kinenra Ha
3Tare MOATBEPKACHHS ONIEpalluy B OPSAIKE, ONMPEICICHHOM B 1.6 HacTosAmuX [IpaBui 31eKTPOHHOTO B3aUMOACHCTBUSI.

Co croponsl banka DJICKTPOHHBIA TOKYMEHT MOJIMKUCHIBACTCS YCHUJICHHOW KBANTM(UIIUPOBAHHOW 3JICKTPOHHOW TOIMMKCHIO
YIIOJIHOMOYEHHOTO paboTHHKa banka (B ciiyuae eciii DIEKTPOHHBIM TOKYMEHTOM MPEIYyCMOTPEHO €ro MOAMUCAHUE CO CTOPOHBI
banka).

ITocme mpoBeneHUs omepanuy B JICKTPOHHOM BHIe KIMEHT momydaeT 3K3eMIuip OJIEKTPOHHOTO JOKYMEHTa Ha afipec
9JIEKTPOHHOM MOYTHI W/WIIH KOTIUIO DJIEKTPOHHOTO JOKYMEHTa Ha OYMa)KHOM HOCHUTEIIE.

2. Ilpm nposenenun KnmeHToM omepaiuii B YJalCHHBIX KaHalaX OOCIyXHMBaHHSA ()OPMHUPOBAHHE U TOAIMICAHHE TOKYMCHTOB
OCYIIECTBIISIETCS B AJIEKTPOHHOM Bupe. IIpym 3TOM NOKyMEHTHI B 3JE€KTPOHHOM BHJIE HoOAMHUCHIBaroTcs KimeHToM AHamorom
COOCTBEHHOPYYHOI MOANMCH/TIPOCTOH 3MeKTpoHHON noamucho® Knuenta, GopMUpyeMoii HOCPEACTBOM HAKaTUs HA KHOIKY
«[logTBepauTh» W/HAM MpoBeAeHHs ycmemmHod AyreHTndukannu KineHTa Ha 3Tane MOATBEP)KICHUS ONEPAIlMM B MOPSIIKE,
OTIPEZETIEHHOM B 1.6 HacToAmuX [IpaBuiI 31€KTPOHHOTO B3aMMOJCHCTBHSI.

[Tocne npoBeneHUs onepanuu B 3IeKTpoHHOM Buie KimeHT nosmydaer SMS-coollieHre Ha HOMep MOOHIBHOTO TenedoHa,
3apeructpupoBaHHbd KimenToMm s mocryma k SMS-6anky (MoOmnsHOMY 0aHKY), u/uinu Push-yBenmomnenne Ha MoOumnbHOE
ycrpoiictBo KimeHTa ¢ ycTaHOBIEHHBIM MOOHMIBHBIM MpHiIoXKeHHeM baHka, W/mimm sKk3eMIusip DJIEKTPOHHOTO JTOKYMEHTa Ha
aJipec AJIEKTPOHHOI MOYTHI, W/ KIMEHT MOXET MONYYUTh KONHI0 DJEKTPOHHOrO JOKYMEHTa Ha OyMaKHOM HOCHTENe B
Co6epbank OHTaiiH.

3. Hudopmanus o moanmucaHNH AHAIOTOM COOCTBEHHOPYYHOH IMOAITMCH/TIPOCTON 3JIEKTPOHHOM moanmuchio KiinenTta BrimrouaeTes B
DNEKTPOHHBIN TOKYMEHT.

4. Bask obecreurnBacT HEM3MEHHOCTh TOAMUCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOH MOAMMCH/TIPOCTON JCKTPOHHON MOAMUCHIO
Kinenta DneKTpOHHOTO JOKyMEHTa H BO3MOXKHOCTB MOATBEpKACHUs (hakTa noanucanust KiineHToM KOHKPETHOTO JJOKYMEHTa.

5. JlokyMmeHTanbHBIM TNOATBEpKAeHHEM (akta okazaHus KimeHTy ycmyrw, cosepmieHus KimeHTOM omnepaunnu/neiicTBui 1o
noxxydeHnto ot banka, Gpopmuposanuio, HanpaBieHHIO B baHK DIEKTPOHHBIX TOKYMEHTOB (B TOM YHCIE IS IIEIeH 3aKII0UeHHS
noroBopoB Mexxay Knmenrom u bankom), a Taioke 1O MOANHMCAHUIO DJIEKTPOHHBIX JOKYMEHTOB AHAJIONOM COOCTBEHHOPYYHOU
MOJINUCH/TIPOCTOM ANIEKTPOHHOM noamnuckio KinenTa (nanee — JleiicTBus) — siBisieTCsl POTOKOI MPpOBeIeHNUs onepanuii/JleiicTBus
B aBTOMaTHU3UPOBaHHOI1 cucteMe banka, monTBepkaatonii koppektHyro Unentudukanuio u Ayrentudukanmto Kinenra (B Tom
yucIe, ucnoib3oBanne KiimeHToM AHanora cOOCTBEHHOPYYHOM HOAMUCH/TIPOCTON 3JIEKTPOHHOI MOAIKCH) U OKa3aHUE YCIIyTH,
coBeplIeHHe ornepannu//IeficTBHs B TaKOW CHCTEME.

6. CTOpOHH MPU3HAIOT, YTO B paMKaxX HACTOAIIUX HpaBI/IJ'I QJICKTPOHHOT'O BSaHMO,I[efICTBPIﬂZ
° AyTeHTI/I(i)I/IKaLII/IH Kiunenra bankoMm Ha stamne MOATBCPIKACHUS OollCpaliun OCYIIECTBIIACTCA:

- mpu npoBeaeHun onepanuii B [logpaszneneHnn banka — Ha ocHOBaHWHM BBoja mpaBmibHOro [TMHa v/win Ha OCHOBaHUU
MTOJIOKHUTETHHOTO OTBETA OT aBTOMaTH3MPOBAHHON cuCTeMbl baHKka 0 cTeneHn cxoxecTH BHoMeTprHuecKuX mepcoHaTbHBIX
nanHbIX Kimenra ¢ buomerpruieckuMy nepcoHaNbHBIME AaHHBIMM, UMeoLIMMUCS B base nanubix baHka, w/mim mytem
BBOoAa KiMEHTOM Ha 3JIEKTPOHHOM TepMHHAJIC/MOOMIBLHOM paboueM mecte paboTHHKa banka OmHOpPA30BOrO MapoJis,
HoJIy4eHHOro B SMS-coo6ienun ¢ Homepa 900 Ha Homep MobunbHOro Tenedona Kinuenra unu B Push-ysegomnenun®? s
MoGunsHOM TprtokeHun baHka;

- 1pu npoBeaeHuu omnepauuii uepe3d Cucremy «Coepbank OHiaiiH» — Ha OCHOBaHWH BBOJIa [10CTOSIHHOTO MapoJisi u/Wiu Ha
OCHOBAaHMH IOJIOKHUTEIHHOTO OTBETa OT aBTOMAaTH3MPOBAHHOW CHCTEMBI baHKa O cTemeHu cxokecTH bmomerpmueckmx
MePCOHAIBHBIX JaHHBIX KineHTa ¢ bruomerprueckumu nepcoHaIbHBIMU JaHHBIMHU, HMetonMucs B baze nanneix banka,
u/wnu myteM BBoja Kirenrom B Cructeme «Coepbank Onnaiitny OaHOPa30BOro mapoJis, Noay4eHHoro B SMS-coo0ieHnn
¢ HoMepa 900 Ha HOMep MoOmITEHOTO TenedoHa Kimenra;

- IIpU MPOBEJICHHUU OIepaluii uepe3 YcrpoiicTBa camooOcnyxuBaHus banka — Ha ocHOBaHMM BBOAa mpasuibHoro [T Ha
/WM Ha OCHOBAaHHM TIOJOXHUTEIFHOTO OTBETa OT aBTOMATH3MPOBAaHHOM CHCTeMBl baHKa O CTENEHW CXOXKECTH
BruomeTrpuyeckux nepcoHanbHBIX JaHHBIX KimeHTa ¢ bromerpuaeckumu mepcoHalIsHBIMHU JaHHBIMHU, IMEIoITIMucs B baze
naHHBIX baHka, w/mnm myTem BBoAa KimeHTtomM B YcTpoiicTBe camooOcmykuBaHusi banka OmgHOpa3oBOTO mMaposs,
noydeHHoro B SMS-coobmennu ¢ Homepa 900 Ha HoMep MobuiIbHOTO Tenedona Kiuenra umu 8 Push-ysegomnennu® s
MobunsHOM npuiioxeHnn banka;

- IIpu mpoBeleHUU omepaiuii yepe3 SMS-6ank (MoOuIbHBI 0aHK) — Ha OCHOBaHWHM OTHpaBKU B bank Ha Homep 900
OmHOPA30BOI0 MApOJIs, MOJYy4eHHOTO B SMS-coobmiennn ot banka Ha HOMep MoOmibHOrO Tenedona Kimenta/USSD-
KOMaH/1bI;

- 1pu nposeaeHHM omnepauuil depe3 KonrakTHbll nentp banka — Ha ocHoBaHuu ornpaBku B bank Ha HOmep 900
OnHOpa30BOTO MapoJis, MOy4eHHOTO B SMS-coo0mennu ot banka Ha Homep MoOmiIbHOTO TenedoHa Kimenra.

61 TIpu HAMMYMK TEXHUYECKOI BO3MOKHOCTH.
62 [Tpu HAMYMK TEXHUIECKON BO3MOKHOCTH.
83 [Tpu HANMYMK TEXHUIECKON BO3MOKHOCTH.
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Bbank nampaBnser ¢ Homepa 900 OpHopaszoBblii maposb B SMS-cooOmienun (¢ yka3aHMeM BUJA M TapaMETpPOB
ycIIyru/omnepanun), B TOM YHCIIE B CIydae HEBO3MOXKHOCTH HanpaBuTh bankom Push-yBenomienus o nezaBucsmnm ot banka
obcrosTenscteam®, Ha HoMep MOGHITbHOTO Teedona Kiunenra, saperucrpuposannsiii Kinenrom ai1s gocryna k SMS-6anky
(MoGunbHoMy GaHky). B ciydae ecian Homep MoOmibHOTO Tenedona KimeHTa He 3aperncTpupoBaH [uis jgoctyna Kk SMS-
O6anky (MoOwnbpHOMY OaHKy), OIHOPa30BBIM TMApObh HAMpPABIIAETCS HAa HOMEpP MOOWILHOTO TeiedoHa, yKa3aHHBIA B
3asBneHnr Ha OAHKOBCKOE OOCITy>KMBaHHME WM B 3asBiicHHH 00 m3MeHeHMH mH(popMmarym o Kimente (3a HCKIIOUeHHEM
oTiepaItiii, moATBepKIaeMbIx uepe3 SMS-6ank (MoGuIbHEIN 0aHK) wian KoHTakTHBIH 11eHTp baHka).

e ludopmanuss B 3meKTpoHHOH (opme, moanucaHHas AHAJIOrOM COOCTBEHHOPYYHOH MOJNUCH/TIPOCTON 3JIEKTPOHHOMN
MOAINUCHI0 cO CTOPOHBI KiMeHTa W/WiM yCWIeHHOW KBaTM(UIMPOBAHHON AJIEKTPOHHOM MOIMHCHIO CO CTOpPOHBI baHka,
NpU3HAETCI OJIEKTPOHHBIM JOKYMEHTOM, pPaBHO3HAYHBIM JOKYMEHTY Ha OyMaXHOM HOCHTENE, MOANHUCAHHOMY
cobcTBeHHOpYYHOU noanuchio KirenTa n/unu paboTHHKa baHka cCOOTBETCTBEHHO, TIOPOKAACT aHAJIOTHYHBIE JOKYMEHTY Ha
OyMa)XHOM HOCHTelNe TIpaBa U 00s3aHHOCTH KitneHTa 1 baHKa M MOJKET CITy’KHTh JOKa3aTelIbCTBOM IIPH Pa3pelIeHHH CIIOPOB
MEKAy CTOPOHAMH, B TOM YHCIIE B CyZe. YKa3aHHBIC JOKYMEHTHI SIBISIFOTCSI OCHOBAaHUEM IS TPOBEICHNUS onepanuii bankom
W COBEpIICHWS WHBIX ACUCTBHH (cmenok). Caenku, 3aKiIroueHHBlE IyTeM mepenadn B bank pacmopspxennit Kimmenra,
MOATBEPXKICHHBIX C IPIMEHEeHNEM cpencTs Vnentudukannu u Ayrentudukanun Kimenra, npenxycMoTpeHHBIX JloroBopom,
YIIOBJIETBOPSIIOT TPEOOBAHUSIM COBEpIICHHs CAEJIOK B IPOCTOM NUCHMEHHOW (opme B cCirydasx, NpeayCMOTPEHHBIX
3aKOHOJATEIbCTBOM, M BJIEKYT IOCJIEACTBUS, AHAJOTMYHBIE MOCIEICTBUSAM COBEPILICHHUS CIENOK, COBEPUICHHBIX MpHU
(hU3MYECKOM MPUCYTCTBUH JIMIIA, COBEPILAIOIIETO CIEIIKY.

e Jlna ompeneneHus JIHNA, MTOAMUCHIBAIOMIETO DJIEKTPOHHBINA TOKYMEHT AHAIOTOM COOCTBEHHOPYYHOH ITOIITUCH/TIPOCTOMN

3JIEKTPOHHOI TIO/IKCHIO, B 3aBUCHMOCTH OT c110c00a AyTenTudukarmu KitmenTa B cOCTaB MOIKCH BKIIOYAOTCA ™ : CBEIeHN S
0 amMmIMH, IMEHH U oT4ecTBe (Tipu Haimmaun) KimerTta, Homepe onepanni/uaeHT(GuKaTope 3ampoca B aBTOMAaTH3HPOBAaHHOM
cucteMe baHka, naTe ¥ BpeMeHH NPOBEICHUS ONIepalliH (HCIIOJIb3YyeTCs BpeMsl CHCTEMHBIX YacOB alllapaTHBIX cpeacTB banka
(MockoBcKkoe Bpemsi)), kKojae ABTopusanuu (TpU HAIWYUHM), MAaCKUPOBAHHOM HOMEpPE KapThl, UCIOJIH30BABIIEHCS NPHU
dhopMupoBaHUM TOAMKUCH, U obecneunBaromieii Ayrentudukanuio Kinenra, 1u60 MacKHpPOBaHHOM HOMEPE MOOUIBHOTO
tenedona Kirenra, 3apeructpupoBatHoro st goctyna k SMS-6anky (MoOunsHOMY 0aHKy) WM YKa3aHHOTO B 3asBJICHUH
Ha 0aHKOBCKO€ 00cCiyXuBaHue WM B 3asBieHMH 00 m3MeHeHuHn uHpopmauuu o KimeHTe, Ha KOTOpBIH ObLI HampasieH
OnHopa3oBelii napoib ¢ Homepa 900.

e  OpHOI AIEKTPOHHON MOANKCHI0 MOTYT OBITh MOMMUCAHBI HECKOJIBKO CBSI3aHHBIX MEKAY CO00i DIICKTPOHHBIX JTOKYMEHTOB
(makeT DAEKTPOHHBIX JOKYMEHTOB). [Ipy MoANMCaHUH DJIEKTPOHHOMN MOMAIMKUCKHIO MaKeTa DIEKTPOHHBIX JOKYMEHTOB KaXIbIi
13 DIEKTPOHHBIX JOKYMEHTOB, BXOISAUIMX B 3TOT MAaKET, CUUTACTCS MOJMUCAHHBIM JJIEKTPOHHOW MOAMUCHIO TOTO BHJA,
KOTOPO# MOANUCAH MaKeT DNEKTPOHHBIX TOKYMEHTOB.

7. Kiuent u bank NPUHUMAKOT Ha cebs OTBETCTBEHHOCTh 33 HCIIOJIHEHHE BCEX 065[3aT€J'ILCTB, BBITCKAIOIUX M3 QHGKTPOHHLIX
JOKYMEHTOB, IMOANMNCAaHHBIX CTOPOHAMHU B COOTBETCTBHUU C HACTOAIIUMHA HpaBI/IHaMI/I SJICKTPOHHOT'O B3aUMOCHUCTBH .

64 K 06CTOATENBCTBAM, HE3aBUCSIIIUM OT banka, B 4aCTHOCTH, OTHOCSITCS:

- Ha MoOunpHOM ycTpoiicTBe He ycTaHOBIeHO MobuinbHoe npunoxenue banka,

- B MoGHIbHOM MpuiiokeHHH baHka He TOKII0YEH THI yBeJOMIIeHuU# - Push-yBenomienue,

- OTCYTCTBYET JAOCTYII K ceTH IHTepHeT.

% TIpm sToMm coctas moammcu KinenTa B 3aBUCHMOCTH OT criocoba Ayrentndukanun KinenTa Ha 9Tale MoATBEPK/IEHHS OMEPAIMH MOKET COIEPIKATH
HE BCe yKa3aHHbIC CBEACHMUSL.
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[Mpunosxenne 1. Ilopsaok npenocTaBiIeHus yCiIyr yepe3 yaajaeHHble kaHaib! oociyxuanus [IAO Coepbank (YcTpolicTa
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Hacrosmue YcmoBust Beimycka U oOciyxuBaHus KpenuTHoOH KapTel [IAO CoOepOaHk (mamee — YcJIOBHS) B COBOKYIHOCTH C
IMamstroit Jepxatens kapt [IAO Coepbank (nanee — [lamsitka Jepxkartens), [TaMsaTkoii 110 0€30MaCHOCTH MTPH UCTIOJIE30BAHHH
yIaleHHBIX KaHanoB obcmyxuBanus [TAO CoOepbank (manee — IMamsitka mo Ge3omacHoOCTH), 3asBICHHEM Ha TOJyYEHHE
KpPEAUTHOM KapThl, Ha[IeKAIUM 00pa30M 3amoJIHCHHBIM U o AnucaHHbpM KitnentoMm (naiee — 3asiBiienne), Ajap00MoM Tapu¢oB
Ha yciyru, npenocrasisiemMblie [IAO Coepbank duznueckum smnam (nanee — Tapugbl Banka), sBns0TCS 3aKIIOYEHHBIM MEXKIY
Knuentom u bankom JloroBopom Ha BBIMYCK U 00coyxuBanue kpeautHoi kaptel [IAO Coepbank, oTkpeiTie Cuera i ydera
orepanuii ¢ HCIOIb30BaHUEM KapThl U IIPeI0CTaBICHNE BO30OHOBIAEMOI KpeTUTHOM JIMHUHM [Tl IPOBECHHS ONepallyii 1o KapTe
(manee — JloroBop).

3asiBrieHIE MOKET OBITH 0(OPMIIEHO Ha OYyMaKHOM HOCHTEIE U TIOIIHCAaHO COOCTBEHHOPYYHOH moanwckio Kimenta, 6o, npu
HAJIMYAXA TEXHUYECKOH BO3MOXHOCTH W TI0 XelaHuio KimeHTa, odopmiieHO B BUIE DIEKTPOHHOTO JOKYMEHTa M IOJIHCAHO
AHanoroM co6CTBEHHOPYYHOH HOAMMCU/IPOCTON 3neKkTpoHHOH noanuchio Kmuenta®®, ecnm s3To mpeaycMoTpeHo HHBIM
JIOTOBOPOM, paHee 3aKI0YeHHBIM Mex 1y KimenroM u barkowm.

Kapra sBusercs coOctBeHHOCThI0O banka u Bblmaercs KimeHTy BO BpemeHHOe mojib3oBaHHe. Kapra MoxkeT OBITH
MEPCOHATM3UPOBAHHON (C yKa3aHHEM Ha KapTe UMeHM u (pammann KirenTa) mu00 HemepcoHATU3UPOBaHHOH (0e3 yka3aHus Ha
KapTe UMEHHBIX JTaHHbIX KineHTa).

JepxareneM KapThl SBJSIETCS JIMIO, Ha MM KOTOPOTO BBIMYIIEHA KapTa, MOJyYMBIIEE IMPABO HA IOJH30BAaHHE KapTOil B
cootBeTcTBUH ¢ JloroBopom. O6pasen noamnucy Jlepxareiisi KapTbl UMeeTCst Ha 000POTHOM CTOPOHE KapThl (P HATMYUH TTOJIOCHI
JUTSI TIOZITIHICH).

BaHk ocymiecTBisieT BBIIA4y KPEIUTHOH KapThl IPH YCIOBUH TOIKIIOUEHHUS K KapTe YCIyTrd «YBEIOMIICHHS O KapTe» B
cootBercTBUH ¢ Tapudamu banka.

BrImyck HONOTHATENBHBIX KapT K CUeTy KapThl HE OCYIIECTBIISICTCS.

Kapta moxet OBITh Hcionp30BaHa KITMEHTOM IS OTUTaTHI TOBAPOB U YCIIYT, TONyYCHHST/ BHECCHHS HATMYHBIX JICHEKHBIX CPE/ICTB
B KPSIUTHBIX OpPTaHHM3aIlHsAX, Yepe3 YCTPOUCTBA caMOOOCITy)KHBaHU, a TAKXKE COBEPIICHUS WHBIX OIepalnii B COOTBETCTBUH C
JoroBopom. Bo3MOKHOCTB OIUIATHI TOBAPOB M YCIYT, MOYICHUS/BHECEHUS HATMIHBIX CHEKHBIX CPEICTB, COBEPIICHIS MHBIX
orepanrii onpeaesnseTcs HaJIMUYUeM B MECTE HCIIOIb30BAHMSA KapThl JIOTOTHUIIA COOTBETCTBYIOIIEH MEXTyHApOIHOM IIaTeKHON
cucrembl, nHpopManuu o npueme NFC-kapt wian MHGOpPMALUK O BO3MOXXHOCTH COBEpLICHHS OIepaluii ¢ MCIOJIb30BaHUEM
BuomeTpuyeckoro Merosa uaentudukanuu, QR-kona banka®’.

VYciryru 1o MpoBeAeHUI0 OE3HATIMYHBIX IEPEBOJOB JCHEKHBIX CPEICTB Ha cueTa (pU3MUECKUX W Iopuaudeckux jun co Cuera
KapThl 10 Pa30BBIM U JUIMTENBHBIM MOPYYEHHUSM HE NPENOCTaBIIAIOTCA, 3a MCKIIOUEHHEM OIUIaThl yciayr baHka m godepHHX
opraHusanuii baHka, B TOM YMCJIE B PaMKax YCIYTH «ABTOIUIATEX», a Takxke NnepeBosio depes Coepbank Onnaiin® na cuera
BBIITyIIIEHHBIX baHKOM 7160eTOBBIX KapT.

Jlist  coBepiieHHsT oONepalMM ¢ HCIOJb30BaHMEM buomerpuueckoro wmerona wuaeHTHdukauuu Kimenty HeoOXxoaumo
CaMOCTOSTENILHO MPOWUTH PETHCTPALMIO OTIIEYaTKa Maybla PyKHW/JIHIAa B TOPrOBO-CEPBHUCHOM MPEANIPHUSATHHA Ha YCTPOWCTBE,
OCHAIIIEHHOM GHOMETPHYECKUM CEHCOPOM, TTYTEM CKaHMPOBaHMs oTnedarka nanbua® pyku/nuua Knnenra, a Taxke Ha3HaueHus
nuQpoBOro Koma, HMCIOIB3YEMOro B KadecTBe AHajiora COOCTBEHHOPYYHOH MOANWCH IIPH IIOATBEP)KICHUM OMEpaliy.
Perncrpanust ornevyarka najgbla/luIa NPOWU3BOJIUTCS INPH YCIOBHU IpeaBapUTENbHOTrO mnpenocraBieHus Kimenrtom banky

% Tlpu moanucanuu 3asBieHHs NpUMeHeHHE AHanora coGCTBEHHOPYYHOH MOAMUCH/MPOCTOH 3IeKTpoHHOM moamucu KimenTa ompenensercs
JIOTOBOPOM, paHee 3aKkIoueHHbIM Mexxy Kinnentom u bankom.

67 Omata TOBapoOB M YCITyT TOPrOBO-CEPBUCHBIX MPEANPUATHIA ¢ Hcmonb3osanneM QR-kosa banka ocymectsisercst uepes MoOUIBHOE TIPHITOKEHHE
banka.

%8 [Tpu HAMYUK TEXHUIECKON BO3ZMOKHOCTH.

%9 anen pyku, 0Te4aToOK KOTOPOTO Gy/IET OTCKAHUPOBAH, OTpeensercss KIIMEHTOM CaMOCTOSTENBHO.
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1.8.

1.9.

1.10.

1.11.

cornacusi Ha 006paboTKy ero BUOMETpHUYeCKMX MepCOHANBHBIX JaHHbIX'C. Pernctpanus nuua Kiventa mpou3BoauTCs IpH
HanuuuK cBefeHuid o HEM B base manubix banka. Perucrpaims ornevarka manblia/nuna npousBonurcst KiimeHToM B MOMEHT
OILIaThl TOBAPOB U YCIYT B TOPTOBO-CEPBUCHOM MPEIIPHUSITHHI U CUNTACTCS 3aBEPILICHHON B CiIy4yae YCIEIIHOW OIIaThl TOBApOB U
YCJIYT B TOPTOBO-CEPBUCHOM MPEIIPUATHH, COBEPIIEHHOMN C UCTIONB30BAHUEM KapThl L.
B pamkax perucrpanuy OTIeYaTKa Maibla/IHIa K OTCKAHMPOBAHHOMY OTIICYATKy IajbLia/JIUIy MOKET OBITH MPUKpEIUICHA
TOJIBKO OfIHA KapTa.
OTneyaTok Majbla/JIuIo, 3aperHCTPUPOBAHHBIN(0C) M MPUKPEINICHHBI(0€) K KapTe, HE MOXXET OBITh HCIOIB30BaH(0) mpH
perucTpanuu Ipyroi KapTsl.
B cirygae ecmu KimieHT 32011 Ha3HAUEHHBIH UM TUQPPOBON KO, TO I BO3OOHOBICHHUS BO3MOXXHOCTH COBEPIIATH OIEPAINU C
UCTIONh30BaHNEM bHOMeTprueckoro Meroaa MACHTU(PHUKALUN eMy HE0OXOIUMO IOBTOPHO NMPOMTH MPOIEAYPY PETHUCTPALNH B
TOPrOBO-CEPBUCHOM HPEANPHUITUH.
IIpu mnepeBbllycke KapThl Uil JaJbHEMINEro COBEpIIEHHS oOIepalui c HCHojib3oBaHUEM buomerpuueckoro meroaa
naeHTuuKanuu KiueHT 10JKeH MOBTOPHO MPOUTH MPOLEAYPY PETUCTPaLli B TOPTOBO-CEPBUCHOM IIPEANPHATHH.
baHk ocraBsier 3a co0oii paBo B J1I000H MOMEHT 10 COOCTBEHHOMY YCMOTPEHHIO U3MEHSTh HabOp onepanuii u yciyr, KOTOpbIe
MOTYT OBITh COBEpIICHBI WJIM TOJYyYEHbl C HCIHOJIB30BaHUEM KapThl/pekBU3UTOB KapThl/NFC-kapThl, NperycMOTPEHHBIX
HoroBopowm, ¢ yBenomieHnneM KimmenTa B Otdere n/mwm gepe3 OdunnansHeiii cat banka.
KrmeHT yBe1oMIIEH 0 TOM, YTO B OTHOILIEHUH HEKOTOPBIX OAHKOBCKHX OTIEPAIHi, OCYIIECTBIsIEMBIX KITMEHTOM C HCIIONB30BaHUEM
KapTel/pekBm3uTOB  KapTel/NFC-KkapThl, MOTYyT TpPHUMEHSTBCS OTPAaHWUYCHHS, YCTAHOBJICHHBIC 3aKOHOJATEIBHBIMH U
HOpPMATHBHBIMU akTamu Poccuiickort deneparyin, BHyTPCHHUMH TIpaBWIaMHM H Tporenypamu baHka w/mmm npyrux OaHKOB,
(DMHAHCOBBIX YUPEKACHUN 1/MIIHN IIIATEXHBIX CHCTEM, Yepe3 KOTOPBIE TAKUE OTIEPAI[MH OCYIIECTBISFOTCS.
Kapra neitctByer 1m0 mociemHero AHSA Mecsma, yKa3aHHOTO Ha KapTe/B COepOank OHIaiH, BKIIOUHTENHHO. 3alperiacTcs
UCIIOJIb30BAaHKME KapThl/PEKBU3UTOB KapThl C HCTEKIINM CPOKOM JCHCTBUSL.
[IpenocraBnenue ycayr, MpeayCMOTPEHHBIX J[OrOBOPOM, OCYIIECTBISIETCSI TOJNBKO B ciydae ycremHoil MneHtuduxanuu u
Ayrenrudukanuu Kiuenra.
1.11.1. Tlpu npenocraBinenun yciyr B pamkax Jlorosopa Mnentudukanms Kimenra bankom ocymectsisiercs:

- Tpu npoBeneHuH onepaunu depe3 [loapasnenenus banka — Ha OCHOBaHUM NpeabsBIeHHOIN KimenToM kapThl 1/mim Ha
OCHOBaHHMHU JIOKYMEHTa, YIOCTOBEpSIOIIEro JHWYHOCTh KimeHTa, W/miu Bbuomerpudecknx NepcOoHaJbHBIX AaHHBIX
Knnenra. Knnent cunraercst HIeHTUGHUIIMPOBAHHBIM B CIIydae COOTBETCTBHUS MH(OPMALINH, HAHECCHHON/3aIMCaHHON Ha
KapTy (MarHUTHYIO TIOJIOCY KapThl, B MHKPOIPOLECCOpP KapThl, JHIEBYIO/O0OPOTHYIO CTOPOHY KapThl), HW/WIH
COOTBETCTBUSI PEKBH3UTOB JIOKYMEHTA, YAOCTOBEPSIOLIECTO JINYHOCTh, MH(pOPMAIHH, coaepkameiics B base maHHBIX
baHka, n/Mnn Ha OCHOBaHMH OTBETA OT AaBTOMAaTHU3MPOBAaHHOM cucTeMbl baHKa O cremeHu cxokecTd buomerpudecknx
MIepCOHATBHBIX AaHHBIX KineHTa ¢ BnoMeTpruecknMu mepcoHaNbHBIME JaHHBIMH, HMEIoIMucs B baze nanupix banka;

- npu mnposeneHun onepauuii yepes Cucremy «COepbank OwmnaiiH» — Ha ocHoBanuu JlormHa (MpenTtudukaropa
T0JIb30BaTels) H/min bromerpruueckux nepcoHabHbIX AaHHbIX Kimenra. KineHT cunTaeTcs naeHTHGHIMPOBaHHBIM B
cnydae cootBercTBus Jlormna (Mnpentudukaropa mnosb3oBarelns), BBeaeHHoro Kiuentom mpu Bxoae B Cucremy
«CoOepOank OwiaiiH», W/WIK NpPU caMoCTOsATeNbHONW peructpauuu Kinmenrtom MoOunsHoro npunoxenus banka Ha
MobunsHoM ycTpoiicTBe, Jloruny (MaenTudukaropy nosib3oBaTess), coaepxammmces B base nanueix banka, w/uiau Ha
OCHOBaHMU OTBETa OT aBTOMAaTH3UPOBAHHOM cucTeMbl baHka O cTemeHu cXokecTH BHoMeTpudeckux MepCOHaIBHBIX
nanHbIX KimeHnTa ¢ BromerpnieckiMu nepcoHalbHBIMU IaHHBIMU, nMetomnmics B base nanubix banka;

- TIpH NPOBEJIECHHUH Ollepanunii uepe3 Y cTpoicTBa caMoo0cmykiuBanus banka — Ha oCHOBaHMM NIpebsBIeHHOH KienTom
KapThl n/Wim bruomerprieckux nepcoHanbHEIX AaHHbIX Kimenrta. KimeHT cunTaeTcs naeHTHOUIMPOBAHHBIM B CiTydyae
COOTBETCTBUSI HHPOPMAIINN, HAHECEHHOW/3aMMCaHHONW Ha MarHUTHYIO TIOJIOCY KapThl MM B MHKPOIIPOIECCOpP KapThl,
nHdopmanny, conepxameiicss B base nanupix baHka n/wimy Ha OCHOBaHMH OTBETa OT aBTOMATH3MPOBAaHHOW CHCTEMBI
Banka o crenenn cxoxxectn buomerpudecknx nepcoHalbHbIX AaHHBIX KineHTa ¢ bruoMeTprueckuMu epcoHaIbHBIMU
JlaHHBIMU, UMeroIuMuc B base nanHbix baHka;

- B KonrakrHoM neHTpe banka — Ha OCHOBaHMHM HOMEpa KapThl/4acTH HOMEpa KapThl H/WIK 10 (aMUIIUK, UMEHH, OTYECTBY
(mpu mHammuun) Knuenra (npu o6pamennu Kinenta B KonraktHeli 1ieHTp banka), Ha OCHOBaHHM HOMEpa MOOMIBEHOTO
tenedona Knnenra, 3aperucTpupoBaHHOro U1t AocTyna k SMS-6anky (MoOmisHOMY 6aHKY), © MUMEHH M OTYecTBa (Ipu
nanmunn) Knwenra (mpu ocyiectBieHnr bankom ucxomsmiero teiae(oHHOro 3BoHka). MubopMmalys, monydeHHas B
pe3yabrate Unentudukaium, 10/KHA COOTBETCTBOBATh HH(OpMAaIuK, cojiepkanieiics B base nanupix banka;

- TIpH npoBeAeHuH onepanuu yepe3 SMS-6ank (MoOuIbHBINH 6aHK) ¢ HCTIOJIB30BaHUEM 3alIpOCOB — HA OCHOBAaHWU HOMEPa
MOOMIIBHOTO Tee(oHa, Coeprkalerocs B moiaydeHHoM bankom 3ampoce.

1.11.2. Tlpwm npenocraBieHun yciyr B pamkax Jlorosopa Ayrenrudukanust Kinnenra bankom ocymecTsisercs:

- Ipu TmpoBeneHWH orepanuii depe3 [loxpasmeneHuss banka — Ha ocHoBaHmM BBoja mpaswiabHOTO [IMHa w/mmm Ha
OCHOBaHMH IOJIO)KUTEIHHOTO OTBETa OT aBTOMAaTH3MPOBaHHOW cucTeMbl banka o crenenn cxoxxectn buomerpuyecknx
NepcoHaJbHBIX AaHHbIX KineHTa ¢ BuoMeTpuueckuMu NepcoHaIbHBIMU JaHHBIMHU, UMetoInMucs B base nannbix banka,
W/WIM HAa OCHOBaHHMH JOKYMEHTA, yIOCTOBEPSIOMIEero JudHocTh KimeHTta, w/umm Ha ocHOBaHWMHU BBojaa Kimentom Ha
TepMHUHAJIE/MOOWIEHOM pabodyeM Mecte paboTHnka banka OIHOPa30BOro maposs, noixyueHHoro B SMS-cooOieHun ¢
Homepa 900 Ha HOMep MoOuIbHOTO Tenedona Kinuenta. bank Hanpaenset ¢ Homepa 900 OaHOpa3oBsIii mapoias B SMS-
coobmeHnr Ha HoMep MobunbHOTO Tenedona Kimenra, 3apernctpupoBanHslii 11 foctyna k SMS-6anky (MobnisHOMY
0anky). B cimyuae ecnu mist kapTel KieHTa He 3aperucTpupoBaH HOMep MOOMIbHOTO TenedoHa st qoctyna k SMS-
6anky (MobunsHOMY OaHKy) — OmHOPa30BBIN MApOJIb HANPABISIETCS HA HOMEP MOOMIBHOTO Tene(oHa, yKa3aHHBIN B

0 Cornacue Ha 06paboTKy BHOMETpHYECKHX MEPCOHANBHBIX JaHHBIX MOXKET ObITh MpenocTaieHo Kinentom B Iloapasnenenun banka wiu, npu
HAJMYUU TEXHHYECKO# Bo3MOXkHOCTH, B Cucteme «Cbepbank Onmnalin» mbo YcTpolicTee camooGemyxuBanus banka. [IpejocTaBienue coracus Ha
06paboTKy BHOMeTpHUYECKUX MEPCOHATBHBIX JaHHBIX SBIAETCS JOOPOBOILHBIM U He BIMSAET HA MPOBEICHHE ONepalluii 1o KapTe 6e3 UCHOMb30BAHHS
BHOMETPHYECKOT0 METO/1a HAEHTH(DHMKAIUH,
"1 3a uckmouennem kapt Credit Momentum.
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3asBieHNH Ha OAHKOBCKOE 00CTy)KMBaHUE WX B 3asBIeHUH 00 n3MeHeHnH nHpopmanmu o Kimenre;

- npu mpoBeneHuu omepanuid uepe3 Cucremy «CoOepOank OmnialiH» — Ha ocHoBaHMU [locTOSIHHOTO mapois W/wiu
O/HOPa30BbIX NApoJieli’%, W/UIN Ha OCHOBAHMHU TOJIOKHUTENLHOTO OTBETA OT aBTOMATHM3MPOBAHHON cucTeMbl baHka o
CTEIEHU CX0KeCTH buoMeTpruyeckux nepcoHanbHbIX AaHHBIX KinneHnra ¢ buomerpuueckumu nepcoHalbHBIMU JAHHBIMU,
nMmeromuMmucs B baze manueix banka;

- IIpu NMPOBEACHUU OTeparuii uepes YcrpoiictBa camooOcyxuBanus banka — Ha ocHOBaHMHM BBoJA npaBmibHOTO [1TMHa
W/MIM Ha OCHOBAaHWHW IIOJIOXKHUTEIHHOTO OTBETa OT ABTOMATHU3MPOBAHHOW CHCTEMBI baHKa O CTENEHHM CXOXKECTH
Bromerpruecknx nepcoHanbHBIX AaHHBIX KinenTta ¢ brnomerpuaeckumu nepcoHanbHBIMU JaHHBIMH, NUMEIOIINMHUCS B
Bbaze mannbix banka, n/nnm Ha ocHOoBaHMH BBoAa KimmenToMm B YcTpolicTBe camooOcyxuBanus banka OmHopa3oBoro
apoJIs, MoTy4eHHOTo B SMS-coobmennu ¢ Homepa 900 Ha HOMep MoOunsHOTO Tenedona Knnernra. bank HampasiseT ¢
HoMmepa 900 OrHopa3oBeIii maposs B SMS-cooOiieHny Ha HoMep MoOmIbHOTO Tenedona KiueHTa, 3aperncTpupoBaHHbINA
st pocryna Kk SMS-6anky (MobunsHOoMy GaHKy). B cimyuae eciam st kaptel KimeHta He 3apeructpupoBaH HOMED
MoOmIbHOTO Tenedona ans nocryna k SMS-6anky (MobunbHOMY O6aHky) — OZHOpa30BbId MapoJib HAIpaBiIAeTCs Ha
HOMep MOOMIILHOTO Tene(oHa, yKa3aHHBIN B 3asBJIICHUU Ha OAHKOBCKOE 00CITy>)KUBaHUE WITH B 3asBJICHUH 00 N3MEHEHUHT
nHpopmanuu o Kiuenre,

- B KontaktHOM nentpe banka — Ha ocHOBaHWMH mpaBmiibHOM KoHTponmsHO# napopMarmn Kimenra, Koma knnenra n/mmm
OTBETOB Ha BOIIPOCHI O NIEPCOHANBHBIX AaHHBIX KinuenTa, conepxkamuxcs B base nannbsix banka, n/mmm Ha OCHOBaHUH
MIOJIO)KUTETBHOTO OTBETa OT aBTOMATH3MPOBAaHHOW CHcTeMbl baHka O cremeHHm cxokecTn buomerpruieckux
MIEpCOHATBHBIX AaHHbIX KineHTa ¢ bruoMeTpriuecknMu mepcoHaNbHBIMY JaHHBIME, HMeroIuMucs B base nanabix baHka;

- IIpu IpoBeneHuH oneparyn gepe3 SMS-6ank (MoOmITBHBIH 0aHK) C UCTIONBE30BaHIEM 3alpOCOB — HA OCHOBaHUH HOMEpa
MoOMIIBHOTO TenedoHa, coepkaerocs B momrydeHHoM bankom 3ampoce.

1.12. KuimeHT cornamaercs ¢ TeM, YTO NpUMEHsIeMbIe IIPY COBEPLICHHH olepaluii B pamkax JloroBopa meroapl Unentudukanuu n
Ayrentudukanuu Kimenra, onpenenennsie B JloroBope, SBISIOTCS JOCTATOUYHBIMH M HAJUICKAIIUM 00pa3oM MOJATBEPIKIAIOT
npaBa baHka Ha poBeieHKE OMEpalyii 1 peaocTaBieHne nHpopMauu no CueTy KapThl.

1.13. O6paborka bankom bruomerpuueckux nepcoHalbHBIX AaHHBIX Npu VneHtndukannu u AyreHrnduxanun Knuenta bankom
OCYIIECTBIISICTCS TOIBKO NMpU HaNW4uK y banka cornacus Kimenra Ha 00paboTky ero bruoMeTpuueckux nepcoHanbHbIX JaHHBIX
B IINCBbMEHHOH (hopMe, a TakKe MPU HAINYUU TEXHHYECKOH BO3MOXKHOCTH.

1.14. JloxymenTsl, ohopmisieMble B paMKax JloroBopa, B TOM 4HCIIE pacdeTHbIEC (pacdeTHO-KacCOBBIE) TOKYMEHTHI, (OpMHUpyeMbIe
TIPY COBEPIIICHHUH OTIEPAINH C UCIIOIb30BaHUEM KapThl (HOMEpa KapThl), MOTYT OBITh HOANNCAHBI COOCTBEHHOPYYHOH MOIHCHIO
Knmenra, 1160 cocraBieHsl B BHAE DINEKTPOHHOTO JOKYMEHTA M MOANNCAHBI AHAJIOTOM COOCTBEHHOPYYHOW MOAIIMCH/TIPOCTOM
anekTpoHHOH moamuckio Kimenra. Ilpumenenme AHamora coOCTBEHHOPYYHOH MOIIHCH/TIPOCTON 3JICKTPOHHOW ITOAITUCH
Knmenta B pamkax [loroBopa oCyIIECTBISETCS B MOPSIKE M Ha YCIOBHSX, NPEAYCMOTPEHHBIX lIpaBHiIaMu 3/1E€KTPOHHOTO
B3aumoeiicTBus (IIpunoxenne 2 K YCIoBHUIM).

Iopsnox odopMieHHsT pacueTHBIX (PacueTHO-KACCOBBIX) JOKYMEHTOB MPH COBEPIICHHH ONepanuil ¢ ucronb3oBanuemM NFC-

KapThl, onpezeneH B 11.9.3 YcioBuit.

1.15. TIlpwu coBepIeHUH omnepanuii o KapTe B BAJIOTE, OTIIMYHOM OT BatoThl Cyera KapThl:

1.15.1. KouBepcus cymMMBbl omepanyy mo kapre B BamoTy Cuera ocymiecTBisercs no Kypcy banka’s, meiicTByromemy Ha
MOMEHT 00paboTKHM omepauuu baHKOM, U B COOTBETCTBHM C YCJIOBHSMH 00paOOTKM (DMHAHCOBBIX OIEpaluy,
npenycMorpeHHsIMu Tapudamu baHka, 3a HCKITFOUSHIEM oTepannii, ykasaHHbIX B11.1.15.2 Venosuit. Kypc koHBepcuw,
JCHCTBYIONIMI Ha MOMEHT 00paboTKu onepauu baHkoM, MOJKET He COBIAAATh C KypCOM, AeHCTBOBABIIMM HA MOMEHT
MIPOBEJICHUS ONEpaluy M0 KapTe. Bo3HWKmIas BCieACTBHE 3TOrO KypcoBas pasHUIA HE MOXKET OBITh IpPEeIMETOM
TIPETEeH3nH co cTOpoHb! Kitnenra.

1.15.2. Konsepcus 1o ornepanusM rnpremMa/Bbl1aun HATHIHBIX IeHEXHBIX cpencTB B [loapasnenenusx banka u YcrpolicTBax
camoo0ciyxuBaHusl baHka, IO MHBIM OIepaIysM, MepeueHb KOTOphIX pasmenieH Ha O¢unnansHoM caiite banka,
npousBoauTes 1o Kypey banka®, nelicTByroleMy Ha MOMEHT NPOBEIEHUS OTIEPALIMH TI0 KapTe.

1.16. bank umeer npaBo TpeboBath y KineHTa npeabsBieH s JOKYMEHTa, Y0CTOBEPSIOUIEr0 JUYHOCTD, B CIIy4asiX, yCTAHOBJICHHBIX
®enepansHbiM 3ak0HOM OT 07.08.2001r1. Nel15-@3 «O npoTHBOACHCTBUY JIeragu3aiy (OTMBIBAHUIO) JOXO/IOB, TOTy4EHHBIX
MPECTYIHBIM IyTeM, W (UHAHCHPOBAHUIO TEPPOPU3Ma», BHYTPHOAHKOBCKMMH IIpaBHJIaMH, a TaKXKe NPH BO3HUKHOBEHUH
COMHEHHH B IPAaBOMEPHOCTH HCIIOIb30BAHUS KapTHI.

1.17. Bask umeet nmpaBo OTKa3aTh B BHINIOJIHEHUH pactopspkeHus KineHTa o coBepIleHNH ONepanuy, o KOTOpoil He MPeoCTaBIeHbI
nHpOpMaNUsA W JOKYMEHTHI 10 3ampocy banka, mpexycmotpennbie @enepanpHbiM 3akoHOM 0T 07.08.2001T. Nell5-®3 «O
MIPOTUBOAEHCTBIH JIETaIH3aLUH (OTMBIBAHHIO) JIOXO/IOB, ITOJYYEHHBIX MPECTYIHBIM IIyTeM, U (PUHAHCHPOBAHHIO TEPPOPH3IMA.

1.18. bank umeeT nmpaBo oTKa3arb 6e3 00bSICHEHHS NPUYNH B BBIIYCKE, IIEPEBHITyCKE, AKTUBALIMH WU BbIJIaue KapThl.

1.19. bask He BBIIYCKaeT W HE BHIIAET KAapTHI JIMIAM, KOTOPbIe MPU3HAHBI OAHKPOTAMH, MJIM B OTHOLIEHNH KOTOPBIX BEAETCA JIETI0 O
6aHKpOTCTBE B cOOTBETCTBHU ¢ DenepanbHbIM 3akoHOM 0T 26.10.2002 Ne127-03 «O HecocTosTenbHOCTH (0aHKPOTCTBE).

1.20. Bask BrpaBe HE OCYILIECTBIISITh BBITYCK, IIEPEBBINMYCK, AKTHBALUIO 1 BbIAAYY KapT (PU3UUECKUM JIMLAM, YbH JIJAHHBIE COBIA/IAIOT
C TaHHBIMH JIVIIL:

- BKJIIOYCHHBIX B IepedeHb (U3UUECKUX JIHI, B OTHONICHWH KOTOPBIX HMEIOTCA CBEACHUS 00 HMX NPHUYACTHOCTH K

HKCTPEMHICTCKON AEITENEHOCTH N TEPPOPHU3MY;

- B OTHOIIEHHH KOTOPBIX MEXBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPIraHOM, OCYHIECTBISIOMMM (YHKIHHA IO
MIPOTHBOACHCTBHIO (DMHAHCHPOBAHHUIO TEPPOPH3MA, NMPHUHITO PEIICHHE O 3aMOpaXMBAaHWH (OJIOKMPOBAHWMHM) ICHEKHBIX
CPEICTB MJIM MHOTO UMYIIIECTBA;

- BKJIIOYCHHBIX B IepedeHb (U3MUECKUX JHI, B OTHOUICHHM KOTOPHIX HMMEIOTCS CBEJEHUs 00 WX TNPHYaCTHOCTH K
PacTpOCTPaHEHUIO OPYKHSI MACCOBOTO YHHUTOXKEHHS;

- B OTHOIIEHHHM KOTOPHIX HMHOCTPAHHBIMH TOCYJapCTBAMH, TOCYAapPCTBEHHBIMH OOBEAMHEHUSIMH W/WIN COI03aMHU W/HIH

72 TonbKO TIPU YCIOBHH yCTIENTHON VIeHTH(UKAIIME Ha OCHOBAHMM BHOMETPUYECKUX MEPCOHATBHBIX JTAaHHBIX.
8 Undopmanus o Kypce BaIOT, ycTaHOBIeHHOM bankoM, pasmemena Ha OdumnmansaoM caiite banka.
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1.21.

1.22.

1.23.

1.24.

1.25.

1.26.

2.

TrOCYAAapCTBEHHBIMH  (MEKIOCY/IapCTBEHHBIMU) YYPEXICHUSMH HHOCTPAHHBIX T'OCYAApPCTB MM TOCYIapCTBEHHBIX
00beAMHEHNH 1/UIM COI030B BBEJICHBI MEPhI OIPAHNYUTENBHOTO XapaKTepa, a TakKe PU3MYECKUM JINIaM, 1eHCTBYIOLIIUM OT
MMEHH WJIU 110 YKa3aHUIO (PU3NYECKHUX U IOPUINYECKHX JIML, OTHECEHHBIX K IIEPEUNCIICHHBIM BBIIIE KATETOPHSIM.
B cnydae mnpekparieHHs BBITYCKa/TIepeBBIIIyCKa KapT COOTBETCTBYIOLIEro Buaa baHk ocTaBiser 3a coOol mpaBo mpH
TIEPEBBIMYCKE (OUEPETHOM U IOCPOYHOM) BHITYCTUTH KIMEHTy KapTy nHoro Buaa’, ¢ yenomnenuem Kimenra B Otuere u/umm
B [Tonpasnenennu banka w/mmn uepes OdunnanbHenii caift banka.
ITpu nepessimycke kapThl baHk BIpaBe NEpeBHITyCKAaTh KAPThI, PaHEE BBIMYIIECHHBIEC 0€3 BO3MOKHOCTH COBEPILCHHUS ONEpanni
mo GeckoHTakTHBIM TexHOmorusam MasterCard u «Visa PayWavey, Ha KapTsl, MOIIepKHBAIONINE COBEPIICHNE OTIEPAIHii TI0
OECKOHTAKTHON TEXHOJIOTHH.
Bank B3uMmaeT ¢ KitmeHTa KoMuCCHIO 32 TOI0BOE 00CTYKHBaHNE KapThl B cOOTBETCTBHH ¢ Tapupamu baHka mocie npoBeneHus
nepBoii onepauuu o Cyery B ouepeJHOM TEKYILEM Toy.
baHk BpaBe ocyLIeCTBIISATh BUACOHAOIIOICHNE, @ TAKKE TEIS(OHHYIO 3allUCh B CBOUX MTOMEILEHUSIX U Ha CBOUX yCTPOWUCTBAX
B Lensix oOecriedeHuss 0E30MaCHOCTH W HaJuIexalero oociyxuBaHus Kinenra 0e3 ero JONOJHHUTEIHHOTO YBEIOMIICHHS.
Bupeosamucu u 3amucu Telle()OHHBIX Pa3rOBOPOB MOTYT OBITH HCIIOJIB30BaHBlI B KayeCTBE JOKAa3aTENIbCTB MPH paspelleHuN
CIOPOB, BO3HHUKAIOIIMX MEXKAY CTOPOHAMH B MPOLIECCE MCIOIB30BaHUS M 00CITY)KUBAHUS KPEAUTHOH KapThl, B TOM YHUCIIE TPH
PacCMOTPEHMH CIIOpa B CyJE.
OcoOeHHOCTH BBITyCKa M OOCITYKHMBAHUS OTIACIBHBIX BHIOB KapT OMNPENENAIOTCS JOMOTHUTEIBHBIMH YCIOBUSIMH IS
OTHEIbHBIX BUIOB KapT, YKa3aHHbIMHU B paznene 9 Ycnosuil. B ciydae npoTuBopeunii MEXIy OCHOBHBIMHU IMOJIOXEHUSIMHU
VYcmoBuii 1 OCOOCHHOCTSIMU BEIITyCKa M OOCIY)KHBaHHS OTHCIHHBIX BHIOB KapT, ONpeNeNeHHBIMHU pasnenoMm 9 VYciosuii,
MIOCJIEIHUE UMEIOT IPEUMYIIECTBEHHYIO CHITY.
Iopsimox coBepmieHus omepanuii u momydeHus wHpopmammu mo Cuery kapTel B baHke depe3 YmameHHbIE KaHAIBI
oOciryxuBanus onpeneinet B [Ipunoxenun 1 «[lopsiiok npegocraBieHus yclyr uepes3 ylaleHHbIe KaHaiubl o0cyxuBanus [TAO
Coepbank (YcrpoiictBa camoobcmyxuBanus, Coepdbank Omnaiin, SMS-6ank (MoOunbHbIN 0aHK), KOHTaKTHBIA IIEHTP)» K
YcnoBusiM, B PykoBoncTBe MO HCIONIb30BaHUIO MoOMIBHOTO ycTpoiicTBa B pamkax SMS-6anka (MoOwibHOro 0aHka) u
PyxoBojctse o ucnonb3oBanuto Coepodank Oniaiid, pazmenieHHbIM Ha OdunnansHoM caiite banka.

TEPMHWHbBI

B Hacrosmux YciaoBusax HCIOJBb3YHOTCA CIACAYIOMINEC TCPMUHBI, UMCIOIINE OIIPEACIICHHOC HUKE 3HAUCHUC.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.
2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

ABTOMIATE:K — yCIIyTa 1o UcTioaHeHuIo bankoMm pacnopspkenns KitreHTa o meprouueckoM Oe3HaINIHOM IIEPEBOJIE JCHEKHBIX
cpencts co Cuera kapTel KimeHTa Ha cyeTa IOpHIMYECKHX JIHIL, ¢ KOTOPHIME y baHKa 3aKiIF0ueHbI COOTBETCTBYIOIINE JOTOBOPEI,
IIPY HACTYIIJICHUH OIIPEEICHHBIX PaCTIOPSHKEHUEM YCIIOBHIL.
ABTOMNoOrameHune — JyimTenbHoe nopydeHue KienTta 06 aBToMaTndeckoM NepeBoie AEHEKHBIX CpeAcTB (cyMMbl O0s3aTEIBHOTO
ruiatexa wim OO1ei 3anomkeHHoCTH Ha 1aTy Otdera (3aJ0/KeHHOCTH JIbIOTHOTO NEPUO/Ia)) CO cyeTa 1e0EeTOBON KapThl C 1IEJIbI0
MoTameHus 3aJ0JDKEHHOCTH [0 KPEeAUTHON KapTe.
ABTOpHM3alus — pa3pelleHue, MpeaocTaBisieMoe 0aHKOM—IMHUTEHTOM KapThl WM MHBIM IOPUAWYECKHM JIHLOM (Hampumep,
MPOLIECCUHIOBOM KOMITaHKEH), IEHCTBYIOIUM OT €r0 UIMEHH, JII COBEPIICHHS Ollepallii C UCIIOIb30BAaHUEM KapThl/PEKBU3UTOB
kapTel/NFC-kapThl M mopoxkaaroliee BCIEACTBHE 3TOro 00s3aTenbcTBO baHka mo ucmoisHeHWro pacropsbkenuit Kimenra,
COCTaBJICHHBIX C UCIIOJIb30BaHHEM KapTbl/pekBr3UTOB KapThl/NFC-KkapThl, He mojsexaliee OTMEHe.
AKTHBAaIUs — TpoLeaypa YCTaHOBIEHUsI baHKOM cTaryca KapThl, NO3BOJISIOIIETO COBEpIIATh orepanuy 1mo Cuery KapTel ¢
UCTIONIb30BAaHUEM KapThl/pekBU3NTOB KapThl/NFC-kapTh! 1 ¢ Hcnosnp30BanneM bromerprnieckoro MeTona HaeHTH(GUKAIN.
AHaJIor cOOCTBEHHOPYYHOM NOANMCH — KOJI, IApOJb WIM MHOM PEKBU3UT, YKa3aHHbIM B JloroBope, nucnoibszyemselii Kinrenrom
JUIsl TIOATBEPXK/IEHHs pacnopspkeHns: KimeHTa Ha COBEpIIEHHE ONepaluy WM yIOCTOBEPSIOMUA (AaKT COCTaBICHUS W/WIH
03HAKOMJICHUSI, 1/WITH TIOAITMCAHNS SJIEKTPOHHOTO COOOIIEHNUS, DIIEKTPOHHOTO JIOKYMEHTa, B TOM YHCIIE IOTOBOPA B 3JIEKTPOHHOM
BUJIE.
AyTeHTH(QUKAIMSA — yIOCTOBEpEHHE TIpaBOMOUHOCTH obpamenns Knuenra (npencrasurens Knuenta) B bank, B Tom 4ncie npu
oOpamennn Kiuenra no tenedoHy, Uit COBEPLICHUs ONepannii 1/uin nojiy4eHuss HHGOpMaLiK 10 OaHKOBCKUM MPOAYKTaM U
ycIyraM B HOpPsIIKE, IPeTyCMOTPEHHOM JloroBopoMm.
Adpoduot — [TydnuuHOe aKI[OHEPHOE 001IecTBO «A3podioT-poccutickue aBuanuauny (ITAO «Aspodiory).
Bba3a gannbix Banka — nporpamMmHO-anmnapaTHeIN KoMIuieke banka, ob6ecreunBaroniuii mposeaeHue KimeHnrom oneparmii mo
Cyeram Kkapr/cueTamM/BKJIaiaM M JIPYTUM HPOAYKTaM M cojepxkaiuii uHpopmanuio o KimeHrte, J0CTaTOUHYI I €ro
Wnentndukanmy 1 AyTeHTH(UKAINN B COOTBETCTBHH ¢ JoroBOpoOM.
Bank — [1y6immunoe aknmonepHoe oomectBo «Coepbank Poccum» (ITAO CoepbaHk).
bu3Hec-kapTra — ImarexHas KapTa, BbITyckaemas Ha uMs KimeHTa Kk OaHKOBCKOMY CUETy IOPHAMYECKOTO JIHIA HIIH
WHJIMBHUIYaJIHOTO MIPEANpUHUMATENS (KOPIIOpaTUBHOTO KineHTa banka).
Buomerpuyecknii MmeToa ayrenTuduKannu —Metox Ayrentiudukanyun Kinenra, BEITOJHEHHBIH ¢ TPUMEHEHHEM TEXHOJIOTHI
Buomerpuueckoro pacrio3HaBaHus (OMOMETPHN) M UCTIONB30BaHIEM bHOMeTpHYecKIX NepCOHANBHBIX JTAHHBIX.
BuomMerpuueckuii Mmeroa uageHTHGUKanun — Meto Mneratndukamym KiuenTta, BBIOJTHEHHBIH ¢ IPUMEHEHHEM TEXHOJIOTHH
buomerpuueckoro pacrno3HaBaHus (OMOMETPUH) U UCTIONB30BaHUEM BHOMETPUYIECKUX MEPCOHATBHBIX JaHHBIX
BuoMerpuueckue nepcoHajJbHble AAHHbIE — CBEICHUS, KOTOPBIE XapaKTEpPH3YIOT (U3UOJIOTMYECKHEe W OHOIOTrHYecKue
0COOEHHOCTH YeJI0BEKa, HA OCHOBAHMH KOTOPBIX MOYKHO YCTaHOBHTH €0 JUYHOCTh. broMeTpryeckue nepcoHalbHbIE JaHHBIE
MOTYT HCTIONIb30BaThes 1 nentudukanum n Ayrenrudukanun Kinuenra npu obpamennn B baHk.
Buomerpnueckoe pacnosHaBaHue (0MOMeTpHs) — aBTOMAaTUYECKOE pacno3HaBaHHe KIIMEHTOB, OCHOBaHHOE Ha MX
MIOBEICHYECKHUX W OMOJIOTHYECKHX XapaKTepPHUCTHKaX.
BuiokupoBka KapTel — Ipolelypa YCTAHOBJICHHs bBaHKOM TEXHHUYECKOrO OTpaHHYEHHUS HAa COBEPIICHUE OHepanuil ¢
UCIIONIb30BAaHUEM KapTbl/pekBr3uTOB KapThl/NFC-kapTel u ¢ ncrnonbs3oBaHueM buomerpmueckoro mMerona MIeHTH(HKAIMH,

74 TIpu 3TOM pasMep KOMHCCHH 3a TOJIOBOE 00CITy)KMBAaHHE KAPTHI HHOTO BHJIa He OY/IET IPEBBIIATE pa3Mepa KOMHUCCHH, YCTAHOBJIEHHOTO JUIS KApTHI,
BBIITYCK/TIEPEBBITYCK KOTOPOH baHkoM GBI pekpalieH.
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2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

2.24.

2.25.

2.26.

2.27.

2.28.

2.29.

2.30.

2.31.

2.32.

2.33.

npeaycMarpuBatoas otkas banka B npenocraBieHny ABTOPU3aLNY.

I'eonmo3nuusa — naHHBle O reorpaUIeckoM MECTONOJIOKEHHH (reorpaduyeckue KoopauHaThl) MoOmibHOTO ycTpoiicTBa
KinuenTa (Ha oOcCHOBE IaHHBIX CETH OIepaTopa coToBoi cBs3u U curHanoB GPS) u mecte coBepienust Knrenrom onepauuii.
JlaTta nnartexka — nata, He no3aHee koTopoi KnneHT nomkeH nonoaHuts CUeT KapThl HA CYMMY B pa3Mepe He MEHEEe CyMMBbI
OO6s13aTeNbHOTO TUIaTeXka (IO COBOKYMHOCTH IuiaTexkeid). Jlata miarexka m cymma OO0s3aTeNbHOTO TUIATEXKa YKa3bIBAIOTCS B
Ortuere. JlaTa muraTesxa paccauTeiBaeTcs ¢ atel OTueTa (He BKIIOUas ee) iroc cienyronue 20 (qBaanaTs) KaleHIapHbIX JHEH.
Ecmu 20 (mBanmatelii) 1eHh IPUXOTUTCSA Ha BOCKpeceHbe, B OTuere OyAeT ykazaHa 1aTa MOHEIeTbHIKA.

JedeToBasi KapTa — BRIIYIIEHHOE baHKOM 3IIEKTpOHHOE CPEICTBO IIIaTeXa IJIsi COBEPIICHHS OTIepannii 3a cUeT COOCTBEHHBIX
cpencts epxarens.

HJocrynuplii auMuT (JOCTYNHBIN JUMUT KPeAUTHBIX CPEACTB) — CyMMa, B Ipenenax KoTopoi KinueHTy B onpeneneHHbIN
MOMEHT BpPEMEHHM IPEJOCTaBIAIOTCS KpEeIUTHbIE CpeJIcTBa baHka [y coBeplIeHUs OIepanuili ¢ HCIONb30BaHUEM
KapThl/pekBU3NTOB KapTbl/NFC-kapThl. JloCTYHBIH JIMMHUT ONpesenseTcss Kak pasHuia Mexay JIUMUTOM KpeauTa U CyMMOU
OcHoBHOro jomra. JIoOCTynHbIN TUMUT yMEHbIIAeTCsl IPU Bblade KpeauTa Mpy NPOBEJCHUU pacXoJHbIX onepanuil no Cuety
KapThl U YBEJTMUUBACTCA IIPU MOTALICHNUH 3a10JKEHHOCTH 110 paHee NPeO0CTaBICHHBIM KPEAUTHBIM CPEICTBAM.

3anpoc — SMS-coobmenne mimm USSD-komanma, HampaBisemas KiueHtom B bank ¢ Homepa MoOmibHOro Tenedowa,
3apeTUCTPUPOBAHHOTO i Aoctynma K SMS-6anky (MoOmisHOMY OaHKY), UIS COBepuIieHHs omepanuii mo Cuetry KapTel,
noy4deHus mHpopmarin ot barnka, 3aKIIFOYCHHS JOTOBOPOB.

HNnentudpuxarop Knuenra (ID) — Homep Kinenra B bazax nannsix banka.

HNnentudukanus — ycranosieHune munaHocty Kimenra (mpeacrasurens KimrenTa) npu ero oOpammennn B bank 1yt coBepreHus
oTepanrii WM MoTydeHus HHPOPMALIH 110 OAaHKOBCKHUM IPOIYKTaM M YCIyTaM B MOPSAKE, IPEeayCMOTPpEeHHOM JloroBOpOM.
HNudpopmanuonHoe coodmenne — roboe mHPOpMannoHHOe coobmieHne banka, Hampammsemoe Kimenty B Bume SMS-
coo0uenns umv B Bue Push-yeenomenus’® (8 MoGunsHOM npusioxkenny banka).

Kapra Visa «Aspoduior» — kpeauTHas KapTa, Bbillyckaemast bankom B pamkax IIporpaMMbl, HMEOIIast CIEIMATbHBIN TU3aiH
¢ orotunom AspodioTa.

Kapra Visa «Ilogapu Ku3Hb» — KpeAUTHAS KapTa, BhITycKacMas BaHKOM B paMKax COBMECTHOTO mpoekta banka u ®oHma
«ITonapu xu3Hb», UMEIOIAs CHEUANbHBIN Mn3aiiH ¢ jorotunoM Ponaa «Ilogapu KuU3HbBY.

Kanent ([ep:xkarens xkaptol, Jepxkarens) — Gpusnuueckoe o, 3akimouunBiiee ¢ bankom JloroBop, nMeromee Cuer KapThl B
banxke.

Kon knmenTa — mudposoit kox, momydaemblii KimmenTom B KOHTakTHOM IeHTpe MiIH Y CTPOUCTBE caMOOOCTy)KuBaHuA banka
st Aytertudukarmu B KOHTaKTHOM LIEHTpE U B cHcTeMe aBToMaTu3npoBaHHoro oociyxusanus (IVR). Kox ximenra cocrout
u3 5 mudp, He UMEET CPOKa NSHCTBUS M OTPAHNICHUH M0 KOJIMIECTBY HCIIOIH30BAHUH.

KontakTusiii nentp banka — kpyriocyrounas ciyx06a HHPOpPMAaIMOHHON NOAASPKKA U JUCTAHIIMOHHOTO OOIYKUBAHHUS I10
npoxykram M yciyram banka. OOciykuBaHue mnpenoctasisiercs 1o Ttenedonam KoHTakTHOro LEHTpa, yKa3aHHBIM Ha
odunmaipHOM caiite baHka U Ha 00OPOTHOW CTOPOHE KapThl JIMOO MPU OCYHIECTBICHUH BaHKOM MCXoAsIero teneoHHOTo
3BoHKa Kunnenry.

Konrpoabnast nndopmanusi — OykBeHHast n/wiy nudposas KOMOMHAIMS, yKa3aHHas KilMeHTOM B 3asIBJICHUH IIPU OTKPBITUH
cyeTa 1e0eTOBOW WM KpeauTHOH kapThl B [loapasnenennn banka. KontponbHas nHpOpMalus npuMeHseTcs U1 BCeX Kapr,
BBINTYLIICHHBIX/BbIJaHHBIX baHkoMm Ha nms KiueHta, u ucnonb3yercs s Ayrentudukanun Kinvenrta npu ero odpaiieHun B
KonrakrtHeiil neHTp banka, a Taxke npu odpamennu banka k Kimnenrty mo tenedoHy B cirydasx, yCTaHOBJICHHBIX JOTOBOPaMH
Kmunenra ¢ Bamkom. Knment moxer usmennts KoHTponpHyo uH(popMarmro, obparuBmmck B [lompasmenenue banka c
COOTBETCTBYIOIIUM 3asiBicHHEeM. [lpu 3Tom HoBas KoHTponpHas wuH(opMarus OyneT NpUMEHSATHCS IS BCEX Kapr,
BEHIITYIICHHBIX/BEIIaHHBIX bankoMm Ha mMs KiieHTa, B TOM YHCIie M HE B paMKaxX HacTosmux Yciouid. B pamkax JloroBopa
BarkoMm npuHIMaeTCs (CYUTaeTCs MPaBIIIBHON) Tobko KoHTponbHas nHpopManys, yKka3aHHas B HauOoJee O3 JHEM T10 JaTe
ero npenocraBieHus Kimenrom B baHk 3asBneHnu, copepkaiieM Takylo KoHTpoIbsHY0 HHPOPMAIIHIO.

Kpenutnas kaprta (kapTa) — 3JIEKTPOHHOE CPEJICTBO TUIaTeka, UCTI0Ib3yeMoe sl coBepiierust Kinnentom onepaiuii mo Cuety
KapThl, B TOM YHCIIE 3a CYET KPEOUTHBIX CPEJCTB, MpenocTaBieHHbIX bankom Kimenty B mpeaenax PacxomHoro numura B
COOTBETCTBUH ¢ ycnoBuaAMHU JloroBopa. BaHK oCymIeCTBIsSET BBIMIYCK KPEAUTHBIX KapT MEXIyHApPOIHBIX IUIATEKHBIX CHCTEM
Visa International u MasterCard Worldwide.

JluMMT KpeaMTa — YycTaHaBIuMBaeMmas baHKOM MakcuMmalbHas cyMMa, B Ipenenax KoTopoi KnmeHTy MoryT OBITh
MIPEOCTAaBIICHBl KPEIUTHBIE CpPeACTBA (EOMHOBPEMEHHO MM YaCTAMH) AJSI COBEPIICHHS OIepaluid C HCIOJIb30BaHHEM
KkapThl/pekBr3uTOB KapThl/NFC-KapThI.

Jlorun (MaenTuguUKATOP MOIb30BATES) — [TOCICIOBATEIEHOCTE CHMBOJIOB, UCTIONB3yeMast st Mnertndukanun Kinrenrta
mpu Bxoze B Cucremy «CoOepbank Onnaita». YcranaBmuBaercs bankom mimm omnpenernsercs Kiomentom. B kauectse Jlornna
(Mnentugukatopa nonb3osatens) KIHeHT MOXeT OIpeaeuTh HOMEP CBOEr0 MOOMILHOrO TeedoHa’®.

JIbroTHBIN MepHoa — 1epuoJ], B TEUCHHE KOTOPOro B3MMaHHE MPOIEHTOB 3a MOJIb30BaHNUE KPEJUTHBIMH cpesicTBaMu baHka,
HaNpaBJICHHBIMH Ha OIJIATY TOBAPOB U YCJIYT B TOPrOBO-CEPBHUCHOM CETH C MCIOJIb30BaHUEM KapThl/pekBU3UTOB KapThl/NFC-
KapThl, OCYIIECTBIISIETCS HA JIBTOTHBIX YCJIOBHSIX. JIBTOTHBIN MEepHO HaYMHASTCS C AT, CISAYIOIEH 3a JaTOW OTpakKeHUs
onepanuu no Cuety B OTYETHOM TepuoJie M 3akaHuuBaeTcs JlaTod Turarexa, ykazanHod B OTdueTe 3a COOTBETCTBYIOLIWI
OtuerHbI nepuoa. JIBrOTHBINH MEPHOA HE PACIPOCTPAHSIETCS HA CYMMBI ONEpAIfid 10 MOJTYYECHHIO HAJTUYHBIX JEHEKHBIX
CpEeNCTB, 1Mo Oe3HAINYHBIM MepeBoiaM depe3 CoepOank OHIIAMH Ha cueTa BBIMYIICHHBIX bankoM ne6eToBbIX KapT, HAa CyMMBI
npeBbimeHus JInMuTa KpeauTa, Ha CyMMBI ONiepannii, HISHTH(UITNPOBAHHBIX KaK COBEPIICHHBIE B KA3HMHO, HAa TOTAJN3ATOPAX,
C IETIbIO MTOKYIKH On-line Urp, ”HOCTPaHHOM BAIIOTHI, KPUIITOBAIIOTHL, JOPOKHBIX YEKOB, JIOTEPEHHBIX OMIIETOB, ICHHBIX OyMar,
Ha CyMMBI IIEPEBOJIOB B I0JIb3Y CTPAaXOBBIX KOMIIAHHH, MaeBBIX (OH/IOB, JOMOAP/IOB, Ha AJIEKTPOHHBIE KOIIEIBKH, HA CYMMBI
Oe3HaMYHBIX TIEPEBOJIOB Ha CUETA, OTKPHITHIC B CTOPOHHUX OaHKaX.

K onepanusiM B TOproBo-cepBHCHOI CETH NPUPaBHHUBAIOTCS: ONEPALMH OIUIATHI YCIYT Yepe3 YCTpoicTBa caMOOOCITy K MBAHUS

75 Tlpw HANIMYUH TEXHAIECKON BO3MOKHOCTH.
76 TIpu HANTMYUH TEXHUIECKON BO3MOKHOCTH.
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2.34.

2.35.

2.36.

2.37.

2.38.

2.39.

2.40.

2.41.

2.42.

2.43.

2.44.

2.45.

2.46.

2.47.

2.48.

2.49.

2.50.

CTOPOHHHUX OpraHH3allMil; OMepalny ¢ KCHOIB30BaHHEM peKBU3UTOB KapThl/NFC-KapThl, BKIOYas OIUIATy TOBApOB M YCIIyT
yepe3 ceTb VHTepHeT; onepanuy OmjaThl yCiIyr yepe3 YcTpolcrBa camooOcnmyxuBaHus banka, mocpencrsom SMS-6anka
(Mob6unbnoro Ganka), Coepbank OHiaiiH B NOJB3Yy OpraHM3alliid, ¢ KOTOPhIMH y baHka 3akKiOueHbl COOTBETCTBYIOIIHUE
JIOTOBOPBL.

Muuist — ydetHas OOHyCHast €qUHUIA, HauucisieMast bankom B cootBercTBnu ¢ «IIpaBmiamu Hauncnenns Munb» Ha Cuer yduera
Mute TIpu COBEPIIICHNH OTepaliuii ¢ ucmoiab3oBanneM KapTsl Visa «Aspodiory.

MoouabHoe mnpuiokeHue baHka — mnpuwiokeHue (mporpaMMmHOe ofOecriedeHue) T MOOWIBHOTO — YCTpPOWCTBa,
npenocrapisitoniee  KnmeHTy Bo3MokHOCTh noctyma K Cucteme «CoOepbank Owmmaita». Jlns ycraHOBKHM MOOHWIBHOTO
npwioxeHnss banka Ha MoOwnbHOE ycTpoiicTBo, KIHEHT caMOCTOSTEIhHO coBepIIaeT IEHCTBHS B COOTBETCTBHU C
PykoBoacTBoM 10 ncnonb3oBanmio Coepdank OnmnaifH, pazMemeHHpM Ha OunnansHoM caiite banka.

Mo6uabHOe yCTPOICTBO — JIEKTPOHHOE YCTPOMCTBO (IUIAHIIET, cMapT(OH, MOOWIBHBIN Tene(oH U T.I.), HAXOASIIEecs B
JIMYHOM ToJIb30BaHuK KimeHTa, nmeroliee MOAKIIOUCHHE K MOOWIBHOHN (MIOJBIDKHOM paauoTeneOHHOMN) CBSI3U M/WIN CETH
Hureprer.

O0mas 3a10/1:KeHHOCTh (TeKyliasi 3aJ0JIKeHHOCThb) — 3al0/DKeHHOCTh Kimenta mepen baHkoM Ha Tekyuiyroo aarty,
BKJIroyaromass B ceOs: OCHOBHOM JOJT, HA4yWCICHHBIE NPOLEHTH 3a IOJb30BaHUE KPEAMTOM, HEYCTOHKY M KOMHCCHH,
paccuutaHHbIe B cooTBeTcTBHU ¢ Tapudamu banka.

OO0 as 3a10/1:KeHHOCTD Ha 1aTy OT4yera (3a10/1:KeHHOCTH JIbIOTHOT0 Mepuoaa) — 3an0mkeHHoCcTh KimmenTa nepea bankom
Ha naty OTdeTa (BKIIOUMTENHHO), BKIIFOYaromas B ce0s: OCHOBHOM MONT, HAYNCIICHHBIC IIPOICHTHI 32 MOJIB30BAHNE KPEIUTOM,
HEYCTOWKY M KOMHCCHH, paCCUNTaHHBIC B COOTBeTCTBUH ¢ Tapudamu banka 3a OT4eTHBIH Hepuo mo AaTy (GOpMHpPOBAHUS
Otyera BkmountensHo. B Otdere ykaspiBaeTcs cyMMa IIPOLEHTOB, HAYHMCIEHHBIX Ha 1ary (opmupoBanus Ordera
(BKITIOUNTENBHO) HA cyMMy OCHOBHOTO [0Jra: IO ONEpaIsaM MOTyYCHHs HAJIMYHBIX ICHEKHBIX CPEJICTB, COBEPIICHHBIX B
OTueTHOM nepuojie; Mo ONepalusiM B TOPTOBO-CEPBUCHON CETH, COBEPIIEHHBIM B IpeabiayeM OT4eTHOM Iepuoje (B ciiyyae,
ecnu KimueHT He BBITIOTHIII YCIIOBUS MpeJocTaBaeH s JIbroTHOro nepuosa).

O0s13aTeNbHBIH NMJIaTeX — MUHUMAJIbHAsE CyMMa, Ha KoTopyto KireHnT 00s3aH nonoiaHuTs Cyer KapThl 10 HacTyIuieHus J{atel
miatexa. O0s3aTeNpHbIN TIATEXK, pa3Mep KOTOporo ykasbiBaeTcst B OTuete, paccuuThiBaeTcs kak 4% ot cymMmbl OCHOBHOTO
nojra (He BKIIIOYas CyMMY JOJIra, TIpeBbIamyo JIuMuT kpenuta), Ho He MeHee 150 pyo0., mitoc Bcs CyMMa MPeBBIICHUS
JIUMHUTA KpPEAWTA, MPOICHTHI, HAYMCIICHHbIC HAa cymMMmy OCHOBHOrO Iojira Ha jaaty QopmupoBanus OTueTa, HEYyCTOMKa U
KOMHCCHH, paccuuTaHHble B cooTBeTcTBHM ¢ Tapudamu banka 3a OtderHsiii mepwox mo nary ¢opmupoBanus Otdera
BKIIIOUUTENbHO. B OTueTe yka3piBaeTcsi CyMMa MPOLIEHTOB, HAYMCIICHHBIX Ha MaTy (popmupoBanus OTuera (BKIIOUYUTEIBHO) Ha
cymmy OCHOBHOTO I0JITa: IO OINIEPAUsAM MOIYIEHHs HATMYHBIX JCHEKHBIX CPE/ICTB, COBEPUICHHBIX B OTYETHOM MEPHO/IE; 11O
orepanysM B TOPTrOBO-CEPBHCHON CETH, COBEPIICHHBIM B mpeabpigymeMm OtdeTHOM mepwone (B ciydae, ecnu KinmeHT He
BBINTOJTHAIT YCIIOBHS NpeocTaBieHUs JIbroTHOTO meprona).

Ecnmu OcHoBHOW nmonr mesbmie 150 py6., B OOs3aTenbHbIM IUIaTek BKIOYaeTcss Bcd cymMma OCHOBHOTO Jojra IUTIOC
HaA4YUCJICHHBIC IMTPOUCHTHI, KOMUCCHUU U HeyCTOﬁKa.

OnHopa3oBblii MapoJib — Mapoib OJHOPA30BOro HcIojb30BaHus. Ilpumensiercss s Ayrentuduxamuu Knnenra, ams
MTOITBEPKICHIS COBEPIIICHHUS ONEPAIUil/TIOTydeHHsI YCIIYT B Y TAJICHHBIX KaHanax oocnyxuanus banka u B [loapa3aeneHusax
banka, onepanuii B cetn InTepHeT ¢ npuMeneHneM texHonorui «MasterCard SecureCodex» u «Verified by Visa» n/unu B nemnsix
0€30MacHOCTH PH COBEPIICHUH HaUOO0JIEE PUCKOBBIX onepanuii’’.

OCHOBHOIi 70JIT — CyMMa 33/I0JDKCHHOCTH TI0 KPEeIUTY, BKIIIOYas CyMMY IpeBbleHns JIuMuTa kpeanTa, 6e3 yueTa poieHTOoB,
HAYMCIICHHBIX 32 MT0JIb30BAHUE KPEAUTOM.

Ortuyer/Bbinucka no kapre (OT4er) — eXKEMECAUHBIA OTUET MO KapTe, mpenoctasisieMblii bankom Knunenry, conepkamuit
nHdopmanuio o nare u cymme O0s3aTeNIbHOTO TUIaTexa, JJoctynHoM muMuTe Ha Aaty Otaera n OOmIiel 3a10KeHHOCTH Ha 1aTy
Otyera (3am0IDKEHHOCTH JIBITOTHOTO TI€pHOJa), MH(GOPMAIMI0O 000 BCEX OIEpalysx, MPOBEJeHHBbIX Mo CueTy KapTel 3a
Otyernslii nepuoa. [aroir Ordera sSBiIsSETCSA: 10 NEPCOHAIM3UPOBAHHBIM KapTaM — JIEHb MECSIA, COOTBETCTBYIOIINHN JaTe
BBINTyCKa KapThl; 110 kapram Credit Momentum — ness Mecsia, COOTBETCTBYIONIMI JaTe BbIIauH KapThl'C. MHpopManus o nate
Otuera ykasbiBaeTcs B cTpoke «Jlata otderay na ITMH-kousepre/B CoepOank Ounaiin’®.,

OT4yeTHBIN TEPHOA — TIEPHOJl BPEMEHH MeXIy aatamu ¢opmupoBanus Otuera. OTYETHBIH NMEPHOJ HAYMHAETCSA CO JIHS,
cnenytorero 3a Jlatoit popmupoBanust OTueTa, ¥ 3aKaHYUBACTCS 1aTOi (hopMupoBaHus cieayromniero Oryera (BKIFOUUTEIBHO).
OduuuanbHelii caiit banka — caiit Banka B cetn Marepuer Www.sherbank.ru.

IMapTHep — IOPUINIECKOE JIUII0, UHIUBUAYAIbHBINA MPEIIPUHUMATENbD, OCYIIECTRISIONINE ASSITELHOCTD B chepax TOPTOBIH U
ycIyr (MarasuH, TOCTHHHIIA, PECTOPaH, TeaTp, TPAHCIOPTHOE WIIK JIPYroe NPEANPUSTHE TOPTOBIH U YCIIYT), TPEJOCTABIISIONINE
3as1BJICHHBIE CKHJIKM /WM JJONOJIHUTENbHBIE yeiyrn KimmenTtam.

IHNH - nepcoHaNbHBIA WACHTH(PUKAIMOHHBIH HOMep. VHANBHIYaNbHEIA KO, IPUCBAUBACMBIN KapTe W WUCIOIB3YEeMBIN IS
Ayrenrudukarnyn Kimenra rmpy coBepIIeHIHN ONeparfii o KapTe U WHBIX CJIEJIOK C HCIOIb30BaHUEM KapThl.

IMonpa3nenenne banka — nmonpasnenenue [IAO Coepbank, ocyniecTBIsIIOIIEe 00CTy)KUBaHUE PU3UIECKUX JIUIL 110 KPEIUTHBIM
kaptaM. [lepeuens [lonpasnenenuii banka pasmenien Ha OdurmansHOM caiite banka.

oaHasg cTOMMOCTH KpeAWTa — OIpEeNICHHBIE B NMPOIEHTAX I'OJOBBIX M B JICHEKHOM BBIpaKEHHMH 3aTpaThl KimeHTa 1o
TIOJTYYCHUIO U O6CJ'[y)KI/IBaHI/IIO Kpe€aura, pacCUUTbBIBAEMBIC B COOTBCTCTBHUU C Tpe6OBaHI/I$[MI/I d)e;lepanLHoro 3aKOHa OT
21.12.2013r. Ne353-D3 «O notpeduTenbckoM Kpeaute (3aiime)y.

IHocTosiHHBIN NAPOJb — APOJIb MHOTOKPAaTHOTO MCIOJIb30BAaHUS C HEOTPAHUUEHHBIM CPOKOM JEMCTBUS, IPUMEHAEMBIN IS
Aytentudukannu u Unentndukannn Knnenra npu Bxoxne B Cucremy «Coepbank Onmnaitny.

«IIpaBuna waumciaennss Mwiab» — IlpaBuna Hauuciaenuss Muminb B mporpamme «Aspoduior BoHyc» mpu coBepiueHHH

"7 Heo6X0AMMOCThL MOATBEPXKAEHHS ONepaly onpeaessiercs bankom. MadopMaius 0 HEOOX0AUMOCTH TIOATBEPKACHUS ONEPALMK OBOJUTCS JI0
cBegenust KimenTa nepes CoBepIIeHNEM OTIeparui.

78 Ilatry Otuera Kitnent mosxket yrounuts B [logpasnenennu banka, B Coepbank Ounaiin, B Kontakrom nentpe banka. Ecim nata OtueTa mpuxomures
Ha OTCYTCTBYIOIIMI B MeCsIIie JeHb, To fata OTdeTa NepeHOCHTCS Ha TTOCIEAHIH IEHb TAKOTO MEeCSIa.

79 Tlpw HANIMYUH TEXHAIECKON BO3ZMOKHOCTH.
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JeprkareneM 0aHKOBCKOM KapThl Visa « A3podioT» onepawuii ¢ NCIIOJIb30BaHUEM KapThl — JJOKYMEHT, yTBEpKICHHBINH bankoM,
onpenemsironii nepeueHs Kapr Visa «Aspoduior» 1 onepanuii, COBepLIeHHbIX ¢ Uctoib3oBanneM Kaptel Visa «Aspodior»,
1o KotopsiM bankoMm npousBoanTcs Hauncnenne Mmib Ha Cuer yueta Muib; pasmener Ha OdunuansHoM caiite banka.
IIporpamma — [Iporpamma «Aspodiot Boryc» [TAO «Aspodor», no3sossironias Y4yactHuKy [IporpamMMbl moiy4aTh mpeMun
IIPU TOJTB30BAHUH yCIIyraMu Aspo(ioTa W ero mapTHEPOB B COOTBETCTBHHM € ycioBUsMU [Iporpammbl, pa3sMeIeHHBIMH Ha
odunuansHOM caifre Aspodiora.

IIpocpoyenHas 3210/ 2keHHOCTB 10 KapTe — cymMa O0s3aTeIpHOTO IIIAaTEXa, HeoTUIaueHHast KineHToM B CpOK, yKa3aHHBIH B
OTuere no Kapre.

PacxoaHblii JUMHT — CyMMa JICHE)XHBIX CPEACTB, JOCTYIHBIX B ONPEAECICHHBIII MOMEHT BPEMEHH JJIsI COBEPILICHNUS ONEepanuii
o CueTy KapTsl, BKIIIOUAIOIasi COOCTBEHHBIE cpecTBa KnmeHTa (Ipu OTCYTCTBHH TEKyIIEH 3a10IKeHHOCTH) M JloCTyTHBIH
JMMUT KPEAWUTHBIX CPEJCTB, 3a BBIYETOM CYMM paHEE COBEPIUCHHBIX ONEpalii C HCIOJIb30BAHUEM KapThl/PEKBU3UTOB
kapTel/NFC-kapTel. YMeHblIeHHe PacXomHOro JMMHUTa MPOM3BOAWTCS IIPU COBEpUIEHWHM onepauuu 1no CUeTy KapThl B
COOTBETCTBUH C ycloBUsAMH Jlorosopa.

PexBH3NTBHI KapThl — HOMEP KapThl, CPOK JAEHCTBHS KapThl, uMs 1 (amunus Jepxartens (Ipu HaIM4IKMK), KOa 0€30MacHOCTH

kaptel CVC2/CVV2.
PexBusutbl NFC-kapTsl — HOMep U cpok aeiicTBust NFC-kapToI.
CepBuc «/luanorm» — BO3MOXHOCTHP OOMEHAa TEKCTOBBHIMH COOOIICHUSMH, ayano-, (GoTo- u BHICO-MHMOpMAIHEH,

rpaguIecKUMH U300paKeHUSAME, HHOW MH(OpManuel B peXXKuMe PEealbHOrO BPEMEHH MEXAy KimeHTaMu, HCTIONb3yIOMUME
MobunsHOe npunoxkenue banka, a Takoke Mexxny Kimentom u bankowm.

Cucrema «Coepdank Omnuaiin» (Coepbdank OniaiiH) — ynaleHHBIH KaHall oOcmykuBaHHA baHka, aBTOMaTH3HpOBaHHAs
3alUIeHHas CHCTeMa MUCTAaHIIMOHHOTO oOcmykuBanus Kimenra uepes OcdwumnmansHeiii caiit banka, a takke MoOuibHOE
npuiioxxenue banka.

CpencrTsa goctyna — Habop CpeiCTB, BhlIaBacMbIx/onpeneisieMbix bankom st Mnentudukanuu u Ayrenrudukaiun Kinuenra
yepe3 Y JaleHHbIe KaHaJbl 00CITy>KUBaHHUS.

K cpencrBam nocryma k Cucreme «Coepbank Owunaitn» otHocutcs Jlorun (Mpentndukarop nonszoBarens), [locTosHHBIH
naponb, OnHOpa3oBbIE Taposd, buomeTrpudeckue mepcoHalbHble NaHHbie KnmeHTta; k yciayram uepe3 kaHain SMS-0aHk
(Mo6unbHsIi 0aHK) — HOMep MoOmIbHOTO Tenedona; B KonraktHblii nentp banka — Kontponbnas napopmanus, Kox knuenra
W/WIM OTBETHI Ha BOIIPOCHI O NMEPCOHANIBHBIX NaHHBIX KimeHTa, 3apeructpupoBaHHbIX B baHke s koHTakToB ¢ Knmenrowm,
Buomerpuueckue nepcoHansHbBIe MaHHBIC KimeHTa; B ycTpolicTBax camooOciyxuBaHus — kapta u [IMH, buomerpudeckne
nepcoHalbHbIE NaHHbIe Kitnenra.

CyMMa npeBbILIeHHS TUMHUTA KPeJIUTa — KPEAUT, IpeocTaBisieMslii bankoM KimeHnTy B cirydae, Korzna cyMma ONeparyy 1o
KapTe MpeBbIIaeT PacXoHBIH JIUMHT 1O KapTe.

Cuer (Cuer KapThl) — cyeT (PU3MYECKOTrO JIHMIA, OTKPHITHIA Ha OCHOBaHWHM IOToBopa ¢ baHkoM i ydera omepanui,
COBEpIIAEMbIX C UCIIOJIb30BaHHEM KapThl/pekBU3UTOB KapThl/NFC-kapThI.

Cuer YuacrHuka B Ilporpamme — cuer, otkpbiBaemblii [IAO «Aspoduor» YuactHuky IIporpammbl ais ydera Mus,
HAYUCISIEMBIX B COOTBETCTBHH C yCIOBHAMH [Iporpammel.

Cuert yuyera Mmwib — cuet, OTKphiBaeMblil barnkom Jleprkarento KapTer Visa «A3podiory», npeaHa3HAYeHHBIN IS yueTa MHuJb.
YnanenHble KaHAJIBI 00CTY:KUBaHUS — KaHAJIbI/ycTpoiicTBa baHka, npeiHa3HaueHHBIE )15 COBEPIICHHS OTIepaIMi/ IOy YeHUs
yeryr: YcTpoiicTBa camooOcykuBanus banka, Coepbank Onnaitn, SMS-6ank (MoOmibHbIN 6aHK), KoHTakTHEI IeHTp banka.
Yeayra «YBeaomuleHHsi M0 KapTe» — yciyra uHpopMmupoBaHus KimeHTa o0 omepanmsx M aBTOPH3ALMSIX II0 KapTaMm
nocpeactBoM SMS-6anka (MobuipHOT0 6anka) uiu B MoOuiibHOM npuitokennu banka mocpenctsom Push-yeenomnenuit. s
TIOJTy4eHHs] yBeJOMIICHHH 1o KapTe KimeHTy HeoOXoquMo Hanmuune MOAKIIoYeHHs MOOWMIIBHOTO yCTpOHCTBAa K MOOMIHLHOM
(moxBmXHOH pannoTeneOHHON) CBsI3M WK ceTr MHTEepHET. YBemoOMIIeHHS IO KapTe HanpaBisiioTcss bankoM B Buae SMS-
coobmennit w/unn Push-yBemomnenuii.

YerpoiicTBO caM000Cay:KUBaHUS — OaHKOMAT, HH()OPMAI[HOHHO-TLIATS)KHBIN TEPMUHAJ, TSPMUHAJI aBTOMATHYECKOr0 0OMEHa
BaJIOT — 3JIEKTPOHHBIH MPOrPaMMHO-TEXHUYECKHI KOMILIEKC, Npe/Ha3HaYeHHbII Ul COBEpILIeHus] 0e3 ydacTusi paboTHUKA
banka omnepanmii Bblauu (IipyemMa) HaIWYHBIX JACHE)KHBIX CPEJICTB, B T.4. C HCIHOJIb30BAHUEM IUIATEKHBIX KapT, Mepeaadu
pacriopsbkenuit KineHTta o nepeynciieHnn ISHeKHBIX CPEACTB ¢ 0aHKOBCKOro cueta KimeHra u Ipyrux onepanuii.

Yuactuuk [IporpaMmmsl — Jiiiio, 3apeructpupoBanHoe B [Iporpamme.

DJIEKTPOHHBINH JOKYMEHT — JIOKYMEHT, C()OPMHPOBAHHBIH C HCIOJIb30BAaHMEM aBTOMATH3MPOBAHHBIX cuUCTeM baHka u
COJICPIKAIIUI B JIIEKTPOHHOH opme:

- pacnopsbkenne Knmenra banky Ha coBepieHue onepanuii mo CueTy WM HHBIX OIepaliii B pamkax JloroBopa, n/uiu

- ycrnoBwus 3aKimodaeMoro Jlorosopa winn 3asBieHue Kinmenra Ha 3akmouenue Jlorosopa, u/nim

- YCJIOBHS MHBIX CIEJIOK, COBEPIIaeMbIX B paMKax Jlorosopa, n/mmm

- unapopmanuio 06 onepanusx, coepimaeMsix Kinnenrom B pamkax Jlorosopa.

Credit Momentum — HemepcoHaIU3MPOBaHHAS MEXIyHapoaHas kpeanTHas kaprta Visa Credit Momentum wiun MasterCard
Credit Momentum. Ilepessinyck kapter Credit Momentum Ha HOBBIM CPOK JAEUCTBHSA (3@ UCKITIOUEHHEM CITyYaeB JOCPOUHOTO
MePEeBbIITYCKa) OCYILECTBIISIETCS HA EPCOHATM3UPOBAHHYIO KPEAUTHYIO KapTy, THI KOTOPOi yKa3aH B 3asiBICHHU.

IMEI (International Mobile Equipment Identity) — mesxmyHapoasblii HaeHTHUKATOp MOOMIBHOTO YCTPOHCTBA.

IVR (Interactive Voice Response) — cuctema caMo00CITy)KUBaHUs (C TOJIOCOBBIM MEHIO), HoCcTymHas KIIMeHTy npu 3BOHKE B
KonrakTHsiii neHTp banka, nmo3posisitomas KiMeHTy ¢ UCIob30BaHHEM TOHOBBIX KIIABHII Ha TeIe(OHHOM amnmapate MoJy4nuTh
nH}opMannio B aBTOMaTHYECKOM peXUMe (0e3 COeTMHEHHsI C OIepaTopoM), JIMOO COEAMHUTHCS ¢ onepaTtopoM KoHTakTHOTO
LIEHTpA 110 TeMaTHKe, BHIOpaHHOH KIIMEeHTOM B TOJIOCOBOM MEHIO CHCTEMBI.

MSISDN (Mobile Subscriber Integrated Services Digital Number) — Homep MoGuIBHOTO TenedoHa, BKIFOYAIOMINA KO
CTpaHbl, HALMOHAJIBHBIN KOJ HaIlpaBJIeHUst 1 HOMEp a0OHEHTa.

NFC-kapTa — 3IeKTpOHHOE CpEJICTBO ILIATEXka, BBIITYCKaeMoe caMocTosTenbHo KimmeHntoM ¢ ncrons3oBaHrneM MoOHIBHOTO
MIPWJIOKEHHUS], YCTaHOBJIEHHOTO Ha MoOwinbHOM ycrpoiictBe KimeHra, K KpenuTHOH Kapre, KOoTopoe mo3Boiser Kimenrty
coBepiiath onepanuu 1no CyeTy ¢ MCHOJIb30BaHUEM TEXHOJIOIMH OECIPOBOJHON BBICOKOYACTOTHOW CBS3M MAJOTO paanyca
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neiicteus (NFC).

Push-yBenomiienne — coo6iuenue, HampasmsieMoe bankoM ¢ ucronb3oBaHueM cetd MHTepHeT Ha MOGHIBHOE YCTPOICTBO €
YCTAHOBJICHHBIM Ha HeM MoOWibHBIM mpuiiokeHHeM banka. Push-yBemomienue orobpakaercs Ha dkpaHe MOOGHIBHOTO
YCTPOWCTBA B BU/IE BCILIBIBAIOLIETO YBEAOMIICHUS M MOXET OBITh BIOCIEICTBHU MPOCMOTPEHO B MOOHIBHOM NPHIIOKECHUH
banka.

SMS-6ank (MoOuIBHBINA 0aHK) — yIalIeHHBIH KaHal oOciyxuBaHus baHka, oGecreumBarommii Kimertam BO3MOXKHOCTB
HanpasiaTh B bank 3ampockr u nonydats oT banka Uupopmannonnsie coodmenus B Bune SMS-coobmennit Ha MoOmisHOM
YCTpOMCTBE B JIF000€ BpeMS C HCIOIb30BaHNEM aDOHEHTCKOTO HOMEpa MOABMKHON pafuoTene(OHHON CBA3H, IPEABAPUTEIHLHO
sapeructpuposanHoro®® B banke ay1s nocryna k SMS-6anky (Mo6unsHoMy GaHKY).

SMS-coobmenne — TekCToBOE coodmieHne, HanpasisieMoe baakom/Kimmenrom Ha/c HOMep(-a) MoOmIbHOTO(-BIX) TenedoHa(-
oB) Knnenra.

USSD-komanaa — TEKCTOBOE COOOIIEHHE B BUI€ KOPOTKOM KOMaH 1bl, HanpasisieMoe Kitmentom B baHk ¢ HoMepa MOOHIBHOTO
TesiepOHa, 3aPErnCTPUPOBAHHOTO I JocTyna K SMS-6anky (MoOuinbHOMy OaHky). IlepeueHb COTOBBIX OIEpaTOpoOB, IO
KOTOPBIM JIOCTYIIEH CepBHUC, pa3MelleH Ha OdunuansHoM caiite banka.

TepMuHBI «IpOCTast 31eKTPOHHAS MOANNCHY, KYCHIIEHHAs1 KBAJTH(UIMPOBAHHAS 3JIeKTPOHHAS MOANNCHY» ITPUMEHSIOTCS
B JloroBope B cooTBeTcTBUH ¢ DenepanbHbM 3ak0HOM OT 06.04.2011 Ne 63-D3 «O06 3:1eKTpOHHOHN TOATIACHY.

TepMHH «QJIEKTPOHHOE CPeICTBO IJIaTexa» NpuMeHserca B JloroBope B cooTBeTcTBUH ¢ DenepalbHBIM 3aKOHOM OT
27.06.2011 Ne161-D3 «O HaMOHAIBLHON IIATEXHON CUCTEME.

YCJOBUA KPEAUTOBAHUSA

bank ycranaBnmuBaer JINMUT KpeanTa 1Mo KapTe cpokoM Ha | (OIUH) TOZ ¢ BO3ZMOXKHOCTBIO HEOJHOKPATHOTO €r0 MPOUICHHS Ha
Kaxple nociexyronye 12 (1BeHaaaTh) KaleHAapHBIX MECSILIEB.
IIpu ycranosneHuu JIumura kpenuTa Ha KaxKAblid HOBBIMA CPOK IIPOLICHTHAs CTAaBKa 3a M0JIb30BAHUE KPEJUTOM YCTaHABIUBACTCSA
B pa3sMepe, npenycmorpenHoM Tapudamu banka Ha maty mposonramu. OCTaToK 3a10/HKeHHOCTH 0 CYeTy KapThl HA MOMEHT
OKOHYAHHUSA CpPOKa MpenocTaBieHus JIuMuTa KpeauTa IepeHOCHTCs Ha CIeIyIONUi CPOK ¢ MPUMEHEHHEM pa3Mepa MPOLeHTHON
CTaBKH 3a [0JIb30BAHUE KPEIUTOM, ACHCTBYIOLICH Ha ATy MPOJOHT AU,
bank nnpopmupyer KineHra 06 u3MeHEHUH JEWCTBYIOIIETO pa3Mepa MPOLIEHTHOW CTaBKHU 32 IOJIb30BaHHE KPEIUTOM HE MEHee
gyeM 3a 60 (mecThaecsT) KaJleHJapHbIX JHEH 10 1aThl OKOHYAHUS CPOKa MpeAocTaBieHus JIMMuUTa Kpeaura myTeM pa3MeIleHHs
ykazanHoi nHopMarm B Otuete w/wnu B [lonpasnenennu banka n/nnmm Ha OdunmansHoM caiite banka.
B cnydae Hecoryacus ¢ M3MEHEHHEM pa3Mepa CTaBKU 1o kpeanTy, KmmeHnrt oOs3an moxate B baHk 3asgBieHHMe 00 OTKase OT
WCTIONIB30BAHMA KapThl, Moracuth OOIIyIO 33/10JDKEHHOCTD 10 KapTe 10 1aThl OKOHYAHHS CpOoKa IpeocTaBiIeHus JIuMuTa kpeaura
U BEpHYTH KapTy B baHk.
[pu otcyrcTBum 3asBienus Kimenra 06 oTkasze OT UCMIONIb30BaHMsI KapThl npepoctasienne Knuenry Jlumura kpenura Ha HOBBIi
CpPOK C NPUMCHEHHEM IIPOLIEHTHON CTaBKM 3a IOJIb30BaHME KPEIUTOM, ACHCTBYIOIIEH Ha AaTy IPOJIOHTAIUM, CUYUTAeTCs
coryacoBaHHbIM KineHToM.
Jlist oTpakeHHsI ONEpalLyii, COBEpIIAEMbIX C HCIOJb30BaHHEM KapThl/peKBU3UTOB KapTbl/NFC-kapThl B COOTBETCTBUH C
Joroeopom, bank otkpsiBaeT Kinenty Cuet xapTsl B pyOisix Poccuiickoit @enepannu. JlaToit BbIIaun KpeauTa sABISIETCS aTa
oTpakeHus onepanuu mo CueTy KapThl.
Onepanuy, coBepliaeMble ¢ UCHONb30BAHUEM KapThl, OTHOCATCA Ha CueT KapThl M OIUIAYMBAIOTCS 3a cyeT Jlumwura Kpenura,
npegocTaBieHHOro KilneHTy ¢ olHOBpeMEHHBIM yMeHbIIEHHEM JIOCTYTHOTO IUMHUTA.
B ciydae ecnu cymma omepanuu mo KapTe npesblmiaeT cyMMmy JloctynmHoro numuta, bank npenocrasinser Kimenty kpeaur B
pasmepe, HeoOXOANMOM ISl OTPAXKEHHS pacXoaHO! omeparyu 1o CueTy KapThl B TIOJIHOM 00BbEME Ha YCIIOBHH €ro BO3Bpara B
teuenue 20 (aBanmatu) aHEH ¢ qatel popmupoBaHus OTdeTa, B KOTOPHIA BOWAET yKazaHHas omneparus. i1 kapT, o KOTOpEIM
npeBblleH JIMMUT kpeauTta, baHk oTKIOHSET 3anpoCkl HAa IPOBEICHHE PACXOAHBIX ONEPaLHH.
Ha cymmy OCHOBHOTO J0Jra HauMCIISIOTCS MPOIICHTHI 3a IOJBb30BaHHE KPEJUTOM IO CTAaBKE W HAa YCIIOBMAX, ONpPEIEICHHBIX
Tapudamu banka. [IpoLeHTH HAYUCISIOTCS C IAThl OTPAKEHHUS OTIEpaIMH 0 CCYIHOMY c4eTy (He BKJIIouas 3Ty JaTy) IO ATkl
MOTaIIeHHs 33J0JDKEHHOCTH (BKIIOUNTENBHO). [IpH HCUHCIeHNH IPOIICHTOB 3a IT0JIb30BaHUE KPETUTHBIMH CPECTBAMHU B pacdeT
MpUHUMAeTCs (aKTHYeCKoe KOJIMUYECTBO KaJCHIApHBIX JHEH B IUIATEXKHOM IEpPHOAE, B TOAYy — ACWCTBUTEIBHOE YHUCIIO
KaJICHAAPHBIX JHEH.
B ciydae HecBoeBpeMeHHOTO norameHus: O0sS3aTeNbHOTO TUIaTeka Ha CyMMY HEIOTallIeHHOM B CPOK 3aJJ0JDKEHHOCTH MPOIICHTHI
HE HA4MCIIIOTCS, HAYMHAs C JIaThl, cieayronied 3a JlaTtoi mmarexa (BKIIOYNTENbHO). HaunHas ¢ yka3aHHOH AaThl HA CyMMY
HETIOTallleHHON B CPOK 3aJ0JDKEHHOCTH HaYMCIIAeTCs HeyCTolKa B cooTBeTcTBNH ¢ Tapndamu banka.
Knmenr ocymiecTBisier yacTniHoe (OI1aTa CyMMBI B pasMepe He MeHee O0s13aTeIbHOTO T1aTexa (10 COBOKYITHOCTH TUIATEeXeH))
w1 1ostHoe (orata cyMMbl OOmiel 3a10/bkeHHOCTH Ha 1aTy OTtdera (3a10JKEHHOCTH JIBTOTHOTO TIepro/ia) (TI0 COBOKYITHOCTH
IUIaTeXel)) morameHne KpeIuTa B COOTBETCTBUH ¢ MH(pOpMaIeH, ykazanHoi B Otdere.
[Toramenwe 3a10KEHHOCTH IO KapTe MPOU3BOAUTCS ITyTeM MomonHeHust CdeTa KapThl OJHUM U3 CIISIYIOIINX CIIOCOO0B C yIEeTOM
mopsiaka, ycranoBieHHoro B [Tamstke lepsxaTens:
1) myTeMm IpOBEICHUS OMIEPAIMU KIIEPEBOJI C KAPThI HA KAPTY»:

- yepe3 YcTpoiicTBa camooOcmykiuBanus banka;

- yepe3 SMS-6ank (MoOWIbHBIN OaHK);

- ¢ ucrons3oBareM Coepbank Onmnaiiy;

- Yyepes oleparoHHO-KaccoBOro paboTHuKa B o0oM [lonpasnenenun banka;

- yepe3 KonrakThelil neHTp banka;

- yepe3 O¢pununanbHeli caidT banka

- Yyepe3 ycTpoUCTBa CaM000CITy>KUBaHUSI/CEPBUCHI IPYTUX KPEAUTHBIX OpraHU3aLHii;

81.
’

8 Jlns perucrpamuu HoMepa MOOHITEHOTO TenehoHa HEOOXOMMO TIO/IaTh B BaHK 3asBeHue.
81 [Tpu HanM4MK TEXHUIECKON BO3ZMOKHOCTH.
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2) HaJIMYHBIMHU ICHEKHBIMHU CPEICTBAMH C HCIIOIb30BAHUEM KapThl/PEKBU3UTOB KapThI:
- uepe3 YcTpolicTBa caMmooOcykuBaHMsl baHka ¢ MoJyieM IpremMa HATMYHBIX JEHEXKHBIX CPE/ICTB;
- uepe3 olepannoHHO-KaccoBOro padbotHuKa B yitodoom [lonpasnenenun banka;
3) OankoBckuM nepeBogoM Ha Cuer KapThl;
4)  C UCTIOJIB30BaHUEM YCIIYTH «ABTOMOTraIeHne»?.
3ayncreHne NeHEeXHBIX cpeacTB Ha CueT KapThl U MOTalIeHUe 33/10JDKEHHOCTH 10 KapTe OCYIIECTBIISETCS:
- TIpH MPOBEJCHHUH Olepanny nomnosHeHus: Cuera ¢ UCIoIb30BaHUEM KapThl — HE TI03/IHEE CIIEAYIOIIEro paboyero JaHs C 1aThl
MPOBEJICHUS OTIEPALIH;
- 1pH Oe3HaINYHOM repedncieHnd Ha Cuer kapThl (0e3 MCIONIb30BaHMsI KapThl) — HE MO3JHEE CIIEAYIOIEero pabouero aHs ¢
JIaThl TIOCTYIIJICHUS CPEACTB HA KOPPECHOHAEHTCKHUIT cueT banka.
B cmydqae ecnn Kiment no Jlatel ruarexxa BHocur Ha Cuer kaptel cymmy OOmeil 3anoipkeHHocTH Ha aaty Ordera
(3a107KEHHOCTH JILITOTHOTO TEPHOJia), yKa3aHHYyIo B rocieaneM OTdere, TO Ha ONEpaliy, COBEPIICHHBIE 110 KapTe B TOProBO-
cepBucHOH ceth B OTYETHOM IIE€pHOJE, pPACHpOCTpaHseTcs aAelcTBhue JIbroTHOro mepuonaa: MPOIEHTHl 3a IIOJIB30BAHHUC
KPEOUTHBIMH CPEICTBAMH, PEIOCTABICHHBIMY 10 YKa3aHHBIM OIEPaNsIM, HE B3UMAIOTCSL.
Ecmu no JlaTe! miaresxa Kiment He BHOCHT Ha CueT KapThl BCio cymmy OO1mieit 3agomkeHHOCTH Ha 1aTy Otdera (3a10/KeHHOCTH
JBTOTHOTO TIEpHofa), yKazaHHYyI0 B mocienHeM Otdere, TO B cymmy OOs3aTenpHOTO InTaTeka B cienyromeMm Ortdere OymayT
JIOTIOJTHUTEIBHO BKITFOUEHBI IIPOLICHTHI, HAYNCIICHHBIE Ha BCIO cyMMy OCHOBHOTO JI0JITra 110 OIIEPausiM B TOPTOBO-CEPBICHON CETH
(mpomutoro OTYETHOTO TIEPHO/IA) CO THS OTpakeHUs oneparwii mo CueTy KapThI A0 IaThl popMupoBaHus naHHOTO OTUeTa.
3a HecBoeBpeMeHHoe noramieHne O0s3aTeNbHOr0 IIIaTeXka B3UMaeTcsl HeycTolika B cooTBeTcTBHH ¢ Tapudamu banka. Cymma
HEYCTOWKH PacCUMTBIBACTCSl OT OCTAaTKa IMpocpoyeHHoro OCHOBHOTO Jlojra 1o cTaBKe, ycTaHoBieHHOW Tapudamu banka, u
BKJIIOYaeTcsl B cyMMy odepenHoro OOs3aTenbHOrO IJIaTexa 1O IMOJIHOM omiatel KIIMEHTOM Bceil CyMMBI HEYCTOWKH,
paccuUUTaHHOH IO ATy OIUIAThl CyMMBI TPOCPOYeHHOT0 OCHOBHOTO J0JITa B IOJTHOM 00beMe.
Jlaroii morameHus 3aJOJDKEHHOCTH TI0 KPEIUTY SBJSIETCS Aarta 3adncieHus cpenctB Ha Cuer kapTel. KimeHT naer corsiacue
(3apanee nanHbId akient) banky u baHk umeer npaBo 6e3 TOMOJHUTEIBHOTO akienTa KineHnTa Ha ClTUCaHue MOCTYMAONINX Ha
Cder KapThl ACHEKHBIX CPEICTB M HAIIPABJICHHUE JCHEXKHBIX CPEICTB Ha MOTALICHUE 33J0JDKeHHOCTH KineHTa B ciemyromei
OUYEepPETHOCTH:
- Ha yIUlaTy IPOCPOUYCHHBIX MPOLICHTOB,
- Ha yIuaTy IpocpodeHHON cyMMbl OCHOBHOTO J107ITa,
- Ha ymiaty CyMMBI IPEBBILICHUS JINMHUTA KPEIUTa,
- Ha yIUlaTy HeyCTOWKH 32 HECBOEBPEMEHHOE ToraieHne cyMMbl O0s3aTeNnbHOrO MyaTexa,
- Ha yIUlaTy IpOLEHTOB, HAUYMCIICHHBIX Ha NaTy (popmupoBanus OTueTa 1 BKIIOYEHHBIX B cyMMy OO0s13aTeIbHOTO TUIaTexa,
- Ha ymiaty 4% ot OcHoBHOro aoiira (6e3 CyMMbI IPEBBILICHHS TUMUTA KPEIHTA),
- Ha yIuiaTy 3aJ0JDKEHHOCTU 11O OCHOBHOMy J0JTY IO onepalusaM CHATUA HAJIMYHBIX 3a MPOMIJIbIC OT4eTHBIE TNepuoabl (I/I3
cymMmbl OO01I1e# 3an0/mKeHHOCTH Ha naTy Otyera (3310 KEHHOCTH JIBTOTHOTO MEPHO/A)),
- Ha ymiary 3aJoJpKeHHOCTH 1o OCHOBHOMY JIOJITY IO OIEpauusM B TOProBO-CEPBUCHOH ceTH 3a mporuibie OTyeTHbIe
neprosl (13 cymmbl O0mIel 3a10/pKeHHOCTH Ha Jaty Otdera (3a0/KEHHOCTH JIBIOTHOTO NEPHOAa)),
- Ha yIUlaTy IpOLEHTOB, HAYHCIICHHBIX Ha JaTy MOTANICHHs 3a0JDKEHHOCTH (¢ yueToM JIbrotHoro nepuoaa),
- Ha yIUIaTy 3a0JDKeHHOCTH 110 OCHOBHOMY JOJITY IO OTIEPAIMsAM CHATHS HANWYHBIX U3 TeKyniero OT4eTHOTO neproa,
- Ha yIulaTy 3aJ0JDKeHHOCTH 1o OCHOBHOMY JONTY IO ONEpalysM B TOPrOBO-CEPBHCHON ceTH M3 Tekymero OT4eTHOro
neproa.
Bo3menienne cyneOHBIX M WHBIX pacxonoB baHka MO NPUHYAWTEIHHOMY B3BICKAaHMIO 3a70JDKEHHOCTH 1o JloroBopy
IIPOU3BOJUTCS B OUEPEJHOCTH, IPEAYCMOTPEHHON 3aK0oHOAaTeNbCTBOM Poccuiickoilt @enepanuu.
[Ipu noy4eHun nepeBhITyIeHHON KPeAUTHON KapThl U B cilydae Haan4us y Kiuenrta cuetoB 1e6eToBBIX KapT, KineHT MoxxeT
odopmuTh nopyucHHe baHKy Ha aBTOMATHYECKOE MEPCUUCIICHHE JCHEKHBIX CPEACTB CO CUETOB NeOeTOBBIX KapT Kinenra B
noranrenue [IpocpodeHHoit 3a/10JDKEHHOCTH 110 KpeAUTHOI KapTe. [lepeuncienne 1eHeKHBIX CPEICTB MPOU3BOAMUTCS baHkom
HaunHas ¢ 30 (TpuALATOro) KaJleHIapHOTO JHS C AaThl BOSHUKHOBEHHUS [IpocpodeHHOH 3aJ0KEHHOCTH TI0 KPeIUTHOH KapTe
(TIociie HeoIIaThl BTOPOTO 00S3aTENBHOTO IUIATEXa M0 KPEeTUTHON KapTe). KIMeHT MOKeT n3MEeHNTh/OTMEHHUTh IOpyUYeHHE,
obpatuBmmck B [loapasnenenne banka ¢ COOTBETCTBYIOMINM 3asIBIICHUEM.
ITpn mocryrurennn Ha CUeT KapThl CyMMBI JICHEXKHBIX CPEICTB, IPU OTCYTCTBHH TEKYIIEH 33J0JDKEHHOCTH (B TOM YHCIIE TI0
MIPOLIEHTAM U KOMHCCHSIM, NpenycMoTpeHHbIM Tapudamu banka), PacXxoHbli JIMMHT 1O KapTe yBEIMYHBACTCS HA CYMMY
MOCTYNMBLIMX JCHEKHBIX cpesicTB. Ha ocTaTok neHeskHbIX cpencTB Ha Cuere KapThl IPOLEHTH HE HAUHUCIISIOTCS.
[Tpn npoBenerny ABTOpH3AIlMM B MOMEHT COBEPIICHHMS onepauuy baHk ymeHpmaeT PacxoIHbIH TMMHUT 1O KapTe Ha CyMMY
omepanyyd U CyMMY B3MMaeMoW KoMuccud. IIpu He MOCTYIUIEHHM IUIATEeXKHBIX JOKYMEHTOB IO omeparuu B TedeHue 20
(mBaguaTH) KaJeHOApHBIX JHEH ¢ JaThl ABTOpHU3alMK baHK BoccTaHaBiIMBaeT PacXoqHbIN TMMUT Ha CyMMY OTIEpalldi U CYMMY
B3UMaEeMOH KOMHUCCHUH.
Bbmaqa HaAJIMYHBIX JICHEKHBIX CPCIACTB CO CyeTa KapTbl OCYHIECTBIIACTCA TOJBKO IPW HAIWYHUHU Yy Knunenrta }IeI\;ICTBy}OH_ICI\/'I
KapTsl.

4. TIPABA U OBA3AHHOCTHU KJIMEHTA

4.1.

411
412
4.1.3

4.1.4.

Kauenr o0si3an:

. BBIOTHSTE MONI0XKEHUS HaCTOSMMX Y cioBUH, TpeboBanus [Tamsatku Jdepxarens, [lamsTku o 6€30MacHOCTH.

. CogepiuaTh ornepauuu Mo kaprte B npeaenax PacxoaHoro aumura.

. Exemecsuno 10 HactymieHus JaTel miatesxa nomnoidHuTh CueT KapThl Ha cymmy O0sI3aTeIbHOTO TUIaTeka, YKa3aHHyoo B OTueTe
JUTS TIOTaIIeHUs 3a70DKeHHOCTH. JlaTy u crmoco6 momonmHenuss Cuera kapTel KimeHT ompenenser caMOCTOsTEIbHO C YIETOM
CPOKOB 3aUMCIICHHS JICHEKHBIX cpefcTB Ha CueT KapThl, yKa3aHHBIX B 11.3.7 Y cIoBHid.

JlocpouHo moracuth 1o TpedoBannto banka ocraBurytocs cyMmmy OCHOBHOTO J0Jra BMECTE C IPUUUTAIOIIUMUCS MPOIIEHTAMHU

8 [Tpu HanM4Mu TEXHUIECKON BO3ZMOKHOCTH.
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4.15.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.

4.1.15.

3a TOJNb30BaHHE KPEIUTOM, KOMHUCCHUM U HEYCTOHKYy (B Clydae HalIW4Msl), yKa3aHHbIE B COOTBETCTBYIOILEM MUCbMEHHOM
YBEIOMJICHUHU, HANpaBJIEHHOM IOCPEACTBOM IOYTOBOM CBS3U IO ajpecy, ykazaHHoMy KimeHtom B 3asBineHuu, B Cilyuyae
HEHCIIOJIHEHN WX HeHauexanlero ucnonnenus Knuenrom Jlorosopa.

OtBeuaTh 1O CBOMM 00s3aTeibCcTBaM Iepell baHKOM BceM CBOMM HMMYILIECTBOM B IpeneliaX 3aJ0JDKEHHOCTH IO KapTe |
Pacxo/10B, CBA3aHHBIX C €€ MPUHYANTECIBHBIM B3bICKAaHHEM.

He coobmars ITMH, KonTtpomsuyro umadopmaruio, Kox ximmenta, Jlorun (Mnentudukarop moms3oBartens), [locTosHHBIHM
maposib, OZHOpPa30BBIE MApONH, Mapoilb MOOMIFHOTO YCTPOWCTBA, B MAaMATH KOTOpOro coxpaHeHsl PexBusnutsl NFC-kxapThi
u/mnn ycraHoBleHOo MoOwmipHOe mpmiioxkenne baHka, mupoBOi KO, HUCIIONB3YeMBIH TpH TMPOBEACHUH OIEpanuil ¢
npuMeHeHneM broMeTrpraeckoro MeTona uaeHTH(GUKAMY, HE IepeaBaTh KapTy/pPEeKBU3UTHI KapThl, MOOMIBHOE YCTPOMUCTBO,
B IaMATH KoToporo coxpaHeHsl Peksm3utel NFC-kapThl n/unu yctanoBieHo MoOmiIbHOE IpritokeHre banka, TpeTbuM JTHIaM,
NpeANPUHIMATh HEOOXOJMMBbIE MeEpbl AUl NPENOTBPAILCHUS YTPaThl, MOBPEXKACHHS, XHUIIEHHS KapThl, MOOMIBHOTO
YCTPOWCTBA, B aMsATH KOoToporo coxpaHeHsl PexBusutsl NFC-kapThl w/uin ycranosiaeHo MoOwisHoe npuiokenne banka.
Hect OTBETCTBEHHOCTH 0 ONEpanysIM, COBEPUICHHBIM C HCIOJIb30BaHMEM broMeTprueckoro Meroa HAeHTH(UKAINY, U IO
orepanusM, CoBeplleHHbIM ¢ ucnoss3oBanueM [1MHa, Jlormna (Mnentudukatopa nosnp3oBarens), [locrosHHOTO mMapos,
OnHOPa30BBIX Mapojiel, HUPPOBOTro KoJia, UCHOIB3YEMOr0 MpH MPOBEJICHUU Olepanuii ¢ NpUMeHeHueM bromerpuueckoro
MeTo/a UASHTU(HUKALNK H/WIH TP BBEJCHUH Maposisi MOOMIBHOTO YCTPOMCTBA, B TAMATH KOTOPOTO COXpaHEHbI PEKBU3UTHI
NFC-kapTs! w/mmn ycranoBieHO MobmwipHOe mpuiioxenne banka.

He mosnnee pabouero qHA, CIEAYIOMIETO 32 JHEM BO30YXICHHS MPOHW3BOJACTBA IO AETYy O OAaHKPOTCTBE, B COOTBETCTBHU C
OenepanbHBIM 3aKOHOM OT 26.10.2002 Nel27-@3 «O HecocTosTenpbHOCTH (OaHKPOTCTBE)» MICEMEHHO YBEIOMHTH 00 3TOM
Ilompaznenenue banka.

He cosepmrats omepanuu ¢ HCIOIb30BAaHWEM PEKBU3UTOB KapThl IOCHE €€ caadyd B baHK mim mocie MCTedeHHs Cpoka ee
JefcTBUS, a TaKKe KapThl, 3asSBICHHON KaK yTpaueHHas.

[Mucemenno nndopmuposats [lonpasznenenue banka 06 M3MEHEHUH JaHHBIX, cojepkaiiuxcs B base nannbix banka, Brimovas
KOHTaKTHYI0 HH(MopManuio, criocod cesa3u banka ¢ Kiinenrom, B Teuenue 7 (ceMu) KaJeHAAPHBIX AHEH C aThl UX U3MEHEHUS, a
TaKKe MPEAOCTaBUTh B baHK JOKYMEHTBI, HOATBEPKIAIONIHE H3MEHEHHE (paMUIINM, UMEHHU, OTYECTBA U MACIIOPTHBIX JAaHHBIX
Knuenra.

B cnydae Hecornacus ¢ yBenuuenueM Jlumura kpeaura no kapre, nHpopmupoBars bank yepe3 KonraktHeiii nentp banka,

ceTb MIHTEpHET, MO0 MHBIM JOCTYIIHBIM CIIOCOOOM O CBOEM OTKase B TeueHHe 5 (IATH) pabouux JHEH ¢ AaThl MOTydEHHS

TIpeATIoKeHHs 00 yBenmueHnH JINMUTa KpeAnTa WM TOTO MOMEHTa, KOT/Ia OHO JIOJDKHO ObII0 OBITh moydeHo. Ecmu Knnent

He coobumn baHKy 0 cBOoeM HecornmacM ¢ JaHHBIM MPEATIOKEHHEM, OHO CUUTACTCs NMPUHATHIM KimeHToM, M M3MEHEHHs

BCTYIAIOT B CHITY.

CoxpaHATh BCE€ IOKYMEHTHI IO ONEPAlMsIM C KapTod B TedeHHe 6 (IIeCTH) MECSIEB C JaThl COBEPIUCHHS ONEpalud H

NPEAOCTaBNIsATh UX B baHk 1O mepBoMmy TpeOOBaHMIO B yKa3aHHble BaHKOM CpPOKH IJisi MOJATBEPKACHHUS HNPaBOMEPHOCTH

COBEpILEHH OTepaluy 0 KapTe WK Ul yPeTyINPOBAHUS CIIOPHBIX CUTYaITUi.

B cmydae ytparel kapThl KiHMeHT HOMKEH HEMEUIEHHO BBINOJHUTH OJHO M3 CIEIYIONIUX ACUCTBHUM, HEOOXOMUMBIX IS

Bi1oKupOBKM KapThl:

- Coobumts 00 ytpare kapThl B baHk mo Tenedonam, ykasaHHbIM B [lamsiTke [lepkarens, M CleNOBaTh MOJIYYEHHBIM
HHCTpYKIMAM. YBenomsieHue KimeHTa cyurTaeTcsi MOJydeHHBIM B MOMEHT 3aBeplleHHs Tele(OHHOro pasroBopa ¢
ornepatopom Konrakraoro nenrpa banka, B xoxe kotoporo KimeHT npegoctaBmil BCIo HEOOXOIMMY0 HHYOPMALIUIO JIIs
BBINTOJTHEHHS BIOKMPOBKH KapThl.

- O6parutbes B [logpasnencane banka.

- Ecim s kapTel 3aperncTpupoBaH HOMep MOOWIBHOTO TenedoHa Mt goctyna k. SMS-6anky (MoOmmsHOMY 6aHKY) —
BBIIIOJTHATD JIEHCTBHS, HEOOXOMMMBIE Uil BIIOKMPOBKM KapThl B COOTBETCTBHM C PyKOBOJICTBOM IO HCIIOJIB30BAHHIO
MoOumsHOTO ycTpoiicTBa B pamkax SMS-6anka (MoOmisHOTO 6aHKa), pa3MenieHHBIM Ha OdurnuansHom caiite baHka.

- Ilpu manmuun nocryna B Cucremy «CoepOank OHIIaitH» — BBIIOIHUTH ACUCTBUS, HEOOXOAUMBIE 11 BIOKHPOBKM KapThI
B COOTBETCTBHHU ¢ PykoBozcTBOM 10 Hcnonb3oBanuio Coepdank OHiaiiH, pa3merneHHbIM Ha OduimanbHoM caiite baHka.

KineHT HeceT OTBETCTBEHHOCTh 3a BCe OMeparmu ¢ Kaproi/pekBusutamu KapThl/NFC-KapThl, COBEpIICHHBIC 0 MOMEHTa

nojyueHus bankom yBenomiieHnst 06 yrpaTe KapThl B cOoTBeTCTBUH € 1.4.1.12 YcnoBuid.

B cityuae coBeplieHust Oepaliy ¢ KCIOIb30BaHneM KapThl/pekBu3nToB KapThl/NFC-kapTh 6e3 cormacus Kinuenra, Kinent

JIOJDKEH TPOU3BECTH CIIEAYIONNE ASHCTBUS:

4.1.14.1. CooOmmTth 0 HecaHKIMOHHUpOBaHHOW KimeHToMmM omepannu B bank mo Temedonam, ykazaHHBIM B [lamsiTke

Hepxarens, B HanOoiee paHHUH U3 CIEAYIONINX CPOKOB:
- He TO31Hee MHs, CIeNyIoIero 3a JHeM nonydeHus oT banka SMS-coobmenus/Push-ysenomiienus o
COBEpIICHUH Ollepalny;
- He mo3zaHee 8 (BOCbMOI0) KaJICHAapHOTO AHS ¢ faThl OT4eTa, copepKallero HeCaHKIMOHNpOoBaHHY10 Kitnentom
OTIEPALIHIO.
4.1.14.2. Tlocne yBemomieHus baHka 0 COBEpUIICHHH HECAHKIIMOHUPOBaHHON KimeHTOM omepanuu mo TeseoHy, MoaaTh
MMMChMEHHOE 3asIBJICHUE O CIIOPHOM OMepanny He TI03IHee CPOKa, YKa3aHHOTO B 11.6.8 Y cIIoBHIA.

Ecim wndopmanns o IIMHe, pexBusutax kaptel, Jlormue (Maentndukatope momp3oBatens), [locTosHHOM mapoie,

OpnHopa3zoBeix mapoisix, KontponsHO# nHbopMmannu, Kox knmmenTta, mudpoBOoM Kojae, MCHOIB3YEMOM IIPH IMPOBEACHUHU

omepannii ¢ mpuMeHeHneM bromerpryeckoro MeToaa HIeHTH(HUKAIINH, CTajla JOCTYITHA TPETHUM JIMIIAM, a TaKKe B Cllydae

BO3HMKHOBEHHMS pHUCKa HECAaHKIMOHMPOBAHHOTO  HCIIOJB30BaHWS  KapThl/pekBu3nToB  KapThl, [IMHa, Jloruna

(Mnentudukaropa noms3osatenst), [locrosnHoro napossi, OxHOpa3oBbIX apoiel, HoMepa MoounbHoro Tenedona Kinmenra,

3apernuCTpUPOBAHHOTO JUIA tocTyna K SMS-6anky (MoounsHOMY 6aHKY), IIM(POBOTO KO/, HCIIOIb3YEMOTO IIPH IIPOBEICHUN

orepanuii ¢ npuMeHeHneM bruomerpuueckoro merona uaeHTUGUKaMK, KiHeHT 10/DkeH HEMEUIEHHO COOOIUTE 00 3TOM B

bank no teneponam, ykazanueiM B [lamsarke [lepxarens. [Ipn xomnpomeramuu [THMHa, xapTbl/peKBH3UTOB KapThl, IS

JaJbHEHMIIIer0 NCIoNIb30BaHus KapThl KiMeHTy HeoOX0oaMMO IrmojaTh 3asBi€HHE Ha NEepeBBINYCK KapTel B IlonpasneneHue

banka unn yepe3 KonTakTHblil IeHTp baHka.
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4.1.16.

4.1.17.

4.1.18.

4.1.19.

4.1.20.

4.1.21.

4.1.22.

Bank He HeceT oTBeTCTBEeHHOCTH 32 omnOKy KineHra uim nyoimpoBanue KilmeHTOM Kakoro-au0o U3 JaHHBIX UM MOPY4YEHHN
WIN pacnopsbkeHHd. B cilyyasix HE0OOCHOBaHHOTO WJIM OIIMOOYHOrO TNepedyucieHus KIMeHTOM IEeHEXHBIX CpE/ICTB
nony4arensiM KieHT caMoCcTOsTeNbHO YPeryaupyeT BOIPOC BO3BpaTa CPEACTB C UX MOIyUYaTeIsIMH.

[Tpu oOHapyKeHUH KapThl, paHee 3asBJICHHON Kak yTpaueHHas, KIIMeHT oKeH He3aMeIMTeNIbHO HHPOPMHUPOBATh 00 3TOM
bank u BepHyTh KapTy B baHk.

CBOEBPEMEHHO TIONTyIHTh B baHKe nepeBbINyIIeHHY 0 KapTy Wi yBeIOMUTh bank 3a 60 (IIecTbaecsaT) KaleHAAPHBIX JHEH 10
HCTEYEHHS CPOKa AeHCTBUS KapThl 00 OTKa3e OT MOJIb30BaHUS KapTOi. baHK He HECEeT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE
nosiyueHrue KinmeHToM nepeBbIyEHHONW KapThl.

KinuenT nomxen BepHyTh KapTy B baHk:

- IIpu Iojadve 3asiBJICHUS Ha IIEPEBBIITYCK KapThl 10 ICTCUCHHMS €€ CPOKa ASHCTBHSA (32 HCKIIIOYCHUEM CITydast yTpaThl KapThl);
- 1o TpeboBaHMio banka He mo3aHee 5 (MATH) paboYnX JAHEH C 1aThl NONTyYeHHs YBeIOMJIEHUs OT baHka 0 BO3Bpare KapThl.
IIpu oTka3e OT JayipHEHIero HCIOIb30BaHMSA KapThl MOJaTh B baHK MUCbMEHHOE 3asdBlICHHME, BEPHYTh KapTy WIH MOJATh
3asiBJIeHHE 00 yTpaTre KapThl (B Cllydae yTpaThl KapThl) M IOracuTh BCto cyMMy OOIeil 3aJ0/KeHHOCTH 110 KapTe Ha JaTy
MOTaleH!s.

He ucnone3oBaTh KapTy Ui COBEpILEHMs OIepalnuid, IpOTHBOpEYaluX AEHCTBYIOIIEMY 3aKOHOIATeNbCTBY Poccuiickoit
®denepanuu.

He mpoBoants mo CueTy KapThl ONEpaIiy, CBA3aHHBIE C BEACHHEM NPEANPUHAMATEIHCKON IS TENBHOCTH.

4.2. KimneHT UMeeT MpaBo:

4.2.1.
4.2.2.
4.2.3.
4.24.

4.25.
4.2.6.

Hocpouno moracuts cymmy OO1ieit 3agomkeHHOCTH Ha naTy Otdera (3a10KEHHOCTH JIBTOTHOTO IIEPHO/IA).

JlocpouHO noracuTe CyMMy TEKYLIEH 3a10J)KEHHOCTH IO KapTe.

Jlist mepeBbITyCcKa KapThl JO UCTEYEHHUS €€ CPOKA ACHCTBHS MOJATh MMCbMEHHOE 3asBICHHE B baHK.

IMonate B bank 3a 60 (mrecTbaecsAT) KaJCHAAPHBIX JHEH J0 MCTEUCHMS CpOKa JEHCTBUS KapThl MUCBMEHHOE 3asBJIEHHE 00
n3meHeHuu Iloapaznenenus banka fist JocTaBKU KapThl, KOTOpas 1OJDKHA OBITh BRITYIIEHA HA HOBBIN CPOK IeHCTBHUSA.
OTkazaTbcs OT UCTIOJIB30BAHUS KapThI B MOpsAIKe, yKkazaHHOM B 1m.4.1.20 YcnoBuil.

JUis ocyIecTBIEHUS KOHTPOJISA 3a pacxojoBaHHeM cpeiacTB mo Cuery kapTel nmojath B bank B cooTBeTcTBHU ¢ [laMsaTkoi
Jepxarens 3asBlieHHE Ha YCTAaHOBJCGHUE CIEAYIOIIMX JIMMHTOB U OIpaHHUYEHHH B Ipenenax JIMMHUTOB, YCTaHOBJICHHBIX
Tapudamu banka:

- ITMMHT Ha MOJYyYEHHE HAMUYHBIX JEHEKHBIX CPEACTB IO KapTe B TCUEHUE MECALA;

- IIMMHT Ha COBEpPILEHHUE ONepalnii B TOPrOBO-CEPBUCHON CETH IO KapTe B TEUEHUE MECSLA;

- o0mwuif TMMHUT Ha COBEPIICHHE ONEPALUi 0 KapTe B TEUCHHE MECSIIA;

- OrpaHHYEHHs 0 CTpaHaM, B KOTOPBIX pa3pelIeHbl ONEPaLny 110 KapTe.

5. TIPABA U OBSABAHHOCTU BAHKA
5.1. Bbank o0si3yercs:

5.1.1.

5.1.2.

5.1.3.

Ha ocHoBaHMu muCbMEHHOTO 3asBieHUs KineHTa BeIJaTh HOBYIO KapTy B ClIydae €€ yTPaThl M HOBPEKIACHUS MIPHU YCIOBHU
OTCYTCTBUS HapylleHui KiimeHToM HacTosAmuX Y CIIOBHHA U HHBIX OOCTOSTENBCTB, IPEAYCMOTPEHHBIX 11.5.2.3 Y cloBHi,

BaHK HeceT OTBETCTBEHHOCTH IO ONepalusiM ¢ KapToi/pekBu3utamu kapTel/NFC-KkapThl, COBEpPIIEHHBIM OCIE TOIyYSHUS OT
Kiuenra yBenomienus 00 yrpare KapTbl B COOTBETCTBHH € 11.4.1.12 YcoBuid.

baHk HeceT OTBETCTBEHHOCTS I10 ONlEpalny ¢ kKapToi/pekBu3nTamu KapTel/NFC-KapThl, B TOM YHCIIe COBEPLICHHOM 10 MOMEHTa
HanpasieHust Kinuenrom B bank yBenoMieHust o mpoBeaeHHH onepanuu 6e3 cornacust KineHra B CpOKH, MPeayCMOTPEHHBIE
m.4.1.14 YcnoBuii, 3a HCKIIIOYCHHUEM cliydaeB, korga KimenT Hapymmn YcnoBus w/mmm TpeboBanus [lamstku [epxarens, 9To
TIOBJIEKJIO COBEpILCHKE onepann 6e3 cornacust Kiuenra.

5.2. BaHk uMeeT npaBo:

5.2.1.
5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

[Ipu BEIITyCKE KapThl IPOBEPSATH CBEACHUS, yKazaHHble Kitnenrom B 3asBieHUN.

[TpuocTaHOBUTH NPOBEJCHUE OMNEpalMii C HCIOJIb30BaHHEM KapThl/pekBU3uTOB KapThl/NFC-kapThl 11 mpoBepkH UX
IIPaBOMEPHOCTH.

OTka3atb 6e3 00BsICHEHUS IPHYUH B BBITyCKE, IIEPEBBINTYCKE MU BbIIade KapThl B Cllyyae OTCyTcTBUS y KineHTa perucrpanuu
Ha TeppuTOpuu obOciyxuBaHus banka, mpemoctraBnenus KimeHToM B 3asBieHHH HEBepHOW HHGOpMAINM, HAPYIICHUS
Kiuentom Hacrosmux YcCIOBUM, HaIM4Ms 0OCTOSATENbCTB, OYEBHIHO CBHIETENBCTBYIOIIMX O TOM, YTO IPEIOCTaBICHHBIH
KpeauT He OyneT morameH B CPOK, WIM NPH HAJIWYMK HHBIX JAHHBIX, CBHIETEIbCTBYIOIIUX O HEBO3MOXKHOCTH BBILAAYH
(IlepeBBINyCcKa) KapThl JAaHHOMY JIUILY.

He 3auncnsats Ha CueT KapThl NOCTYNUBIINE JEHEKHBIE CPEJCTBA U BO3BPATUTH UX OTHPABUTEIIO IIATEXka B CIydasx, Korjaa
3aurcneHre Ha CdeT HEeBO3MOXHO H3-3a HEJOCTATOYHOCTH, HETOUYHOCTU WM MPOTHBOPEYMBOCTH PEKBU3UTOB PACUETHOTO
JIOKyMEHTa, JT10O HECOOTBETCTBHS OIEpalMyU JACHCTBYIOIIEMY 3aKoHOAaTeNnbcTBY Poccuiickoit @enepanuy i 0aHKOBCKAM
IIPaBUIAM.

[Ipu noctyruienun Ha CdeT B Ge3HAIMYHOM MOPSAKE THO0 MyTeM BHECEHMS HAJIMYHBIX JEHEKHBIX CPEICTB CYMM B BaJIOTE,
oTaM4HON OT BamoThl CueTa, BaHK BIIpaBe IPOM3BECTH KOHBEPCHIO MOCTYHMBIICH/BHECEHHONH CcyMMbl Mo Kypcy banka®®,
JeHCTBYIOIEMY Ha MOMEHT ee 3auncienus Ha Cuer®,

Knuent maer cormacue (3apanee mannbli akienT) banky n bank nMeeT npaBo 6e3 IOMOTHUTENHHOTO akienta Kiwenra mpu
MIOCTYTIIICHUH cpeAcTB Ha CUeT KapThl MPOU3BOANTE CIIMCaHKE CpeAcTB co Cyera B MOTalIeHNe 3aJ0JKEHHOCTH 0 OTIepanysIM
C MCHOJIb30BaHUEM KapThl/pekBU3NTOB KapThl/ NFC-kapThl, KoMuccuil, npeaycMoTpeHHbix Tapudamu banka.

B opHOCTOpOHHEM MOpPSAAKE U3MEHATh, B T.4. aHHYIUPOBATh J(OCTYNHBIH JIUMHUT KpeJuTa C OJHOBPEMEHHON biokupoBkoit
kaptel. bank wuHpopmupyer Kimenra o000 Bcex H3MeHeHMsX pasmepa ero Jlumura Kpeaura ITyTeM pa3MeLICHUs
cooTBeTcTBYIOIIEeH nHpopmanuu B OTueTe, myTeM HanpasiieHHss SMS-coobmenus no ykasanHoMy Kimentom tenedony mimm

8 Mndopmanus o Kypce BalioT, ycTaHOBIEHHOM BankoM, pasmeniena Ha OduuManbsHOM caiite BaHka.
8 [MoxpoOuas nHpopMaLKs O NpaBUiIax Iepecuera (KOHBEPCHH) OIEpaluii 10 KapTaM u3noxkeHa B Tapugax banka u pazmemena Ha OQuuuaTbHOM
caiite banka.
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5.2.8.

5.2.9.

5.2.10.

5.2.11.

5.2.12.

5.2.13.

5.2.14.

5.2.15.

qepes y[[aJ'ICHHI)IC KaHaJibl O6CJ'Iy)KI/IBaHI/I$[.
CnuceiBath co Cuera KapTbl U YBCJIMYUBATL CYMMY OGHIeﬁ 3aJ0JDKCHHOCTHU 110 KapTe, a TAKKE BKIIFOYATh IPU (l)OpMI/IPOBaHI/II/I
Oruera B CyMMYy O0s3aTeNLHOTO IIATEXKA CJICAYIOINE CYMMBI:

CyMMBI ONepaluii, paHee 3auucieHHble BaHKOM MO 3asBIEHUSAM O CHOPHBIX ONEpaLusiX, MpU3HAaHHBIX baHkoM B Xxoxe
pacciiefoBaHusl HEOOOCHOBAaHHBIMH (C Y4E€TOM MPOLIEHTOB 3a MOIB30BAHUE KPEAUTHBIMU CPEACTBAMU C JATHI COBEPIICHUS
orepannu 1o CueTy KapThl);

CYMMBI, OIIIMO0YHO 3auncicHHble bankoM Ha CUeT KapTsl;

CYMMBI KOMHCCHH, TIpenycMoTpeHHBIX Tapudamu banka;

CyMMBI, 3auncieHHbsle Ha Cuer KineHTa B pe3ynbpTaTe COBEPUICHUSI UM HIIH TPETHHMH JIMIAMH HETIPABOMEPHBIX ICHCTBHH,
MOBJIEKIINX BO3MEIIEHHE BaHKOM AEHEKHBIX CPEICTB HAa OCHOBAHMH 3asBJICHHN JIHI, MOCTPAJABIINX OT YKa3aHHBIX
JICUCTBUI.

B nensx Bo3memienus Kimentom baHky cyMM, IpeaycMOTpEeHHBIX B HacToslieM IyHKkTe, KinueHT naer cornacue (3apanee
JaHHbIH aknent) banky u bank umeer npaso 0e3 1onoNHUTENbHOrO akuenTa Kinnenra Ha ciucaHue yka3aHHBIX CyMM co Cuera.
[Tpu HencToTHEHN Y WK HeHaAJIeKaleM ucrosiHeHn KimmenTom o0si3atensetB 1o omiare O0s3aTeNnbHbIX IUIATeXel 1 HaJITnIuu
MIPOCPOYEHHOM 33/I0JDKEHHOCTH 110 KapTe 0e3 yBenomuenus: Kimenra:

NOpy4aTh TPETHUM JIMIIAM Ha OCHOBAaHUM areHTCKUX MM MHBIX JOTOBOPOB, 3aKIIOUEHHBIX BaHKOM C TPEThUMH JIHLIAMH,
OCYILECTBIIATh J€HCTBHYS, HAITPABIECHHBIE Ha MoramieHne KinneHToM npocpodeHHON 3aJ0JKEHHOCTH 110 KapTe;
MPEOCTAaBIATh TPETHUM JIMLAM B COOTBETCTBHH C YCIOBUSIMU ar€HTCKUX MJIM HHBIX IOTOBOPOB HH(OPMANNIO U JOKYMEHTHI,
noaTBepknaroue npasa banka mo loroBopy, B TOM uucie o npefocraBieHHOM Knuenty Jlumure kpenura mo kapre,
pa3Mepe 3amomkeHHocTH KimenTta mo kapre, ycnmosusix Jlorosopa, a Tarxke mH(opmanuio o Knmenrte, B ToM uucie
COJIEPIKALIYIO ETO MEPCOHAIBHBIE TaHHBIE.

[Ipu Hapymwennn KnueHToMm HacTosimux YCIIOBHH WM NP BO3HHMKHOBEHHM CHTYallMH, KOTOpas MOXKET IMOBJEYb 33 CO0Oi

yiep6 mist banka win Knnenta, m16o HapylieHue ASHCTBYIOIETO 3aKoHOoaTebcTBa Poccuiickoit denepanuu:

- ocyulecTBUTH BIIOKMPOBKY KapThl, a TAaKXKe IPUHUMATh MEPHI [UIS €€ U3BATHS,

- TIPUOCTAaHOBHUTH WJIN NPEKPAaTUTh MPOBEIEHHE PACXOAHBIX omeparmi mo CueTy KapThl (C COXpaHEHHEM BO3MOXKHOCTH
IIpOBEICHUS onepaluii nonojgHeHus Cyera KapThl).

B ciydasx, ycTaHOBICHHBIX 3aKOHOAaTenbcTBOM Poccuiickoit @enepannu, bank BnpaBe moTpeboBaTh JOCPOUHOM OIIIATHI

ocTaBHIelcss cyMMbl OCHOBHOTO J0Jra BMECTE C NMPUYUTAIOMMMUCS MPOLEHTaMU 3a MOJIb30BAHUE KPEAWTOM U BO3Bparta

KapThl, HanpaBuB KIIMEHTy MHCEMEHHOE YBENOMIIEHHE MOCPEACTBOM MIOYTOBOH CBSI3U MO afpecy, ykazaHHoMy KnneHToM B

3asBJICHUU.

B cooTBeTcTBHM C IEMCTBYIOIINM 3aKoHOOaTeldbcTBOM Poccuiickoit denepannu tpeboBath ot KimeHTa mpemnocTaBieHUS

JOKyMEHTOB (KOIHH TOKYMEHTOB) IO ITPOBEICHHBIM C MCIOJIB30BaHUEM KapTbl/pekBH3UTOB KapThl/NFC-KapThl pacueTHBIM

oreparysM B UHOCTPAHHOM BaJIOTE, HHBIM ONEPALMsM C IEIIbI0 OCYIIECTBICHHSI KOHTPOJIBHBIX (DYHKIIHH.

B onHOCTOpOHHEM MOpsiAKe pacToprHyTh Jlorosop ¢ Kinrenrom:

- B cllyyae NPHUHATHS B T€UYEHHE KaJeHAapHOro roja 2 (IByX) U Oojiee pelieHui 00 0TKa3e B BBINOJHEHUU PACHIOPSIKEHHS
Knuenta o coBepuieHnu omneparuu no CyeTy Ha OCHOBAaHMM NOJO3peHMH, BO3HUKIIMX Yy baHka, uro omepauus
COBepLIAaeTCs B LENISX Jieralnn3aluy (OTMBIBAHUS) JOXOJIOB, MOJYYEHHBIX MPECTYIHBIM ITyTe€M, WM (UHAHCHPOBAHUS
TEeppopHU3Ma;

- B cilyyae BbIsBIeHHs baHkoMm B fesrenbHocTH KimeHTa MpHU3HAKOB COMHUTENBHBIX ONEpPALMH M CHENOK, a TaKkKe HpU
HemnpezcTaBieHnn KimenTom nononHuTeNbHON HHpOpManuy baHky, B ToM unciie 00bSICHSIOMEH 5JKOHOMHYECKUI CMBICIT
MPOBOIUMBIX 0 CUeTy KapThl ONEpaluil U CIENOK;

- B CIydYae yCTAaHOBJICHHS (paKTa COBNAACHHS UICHTU(QHUKANOHHBIX JTaHHBIX KineHTa ¢ TaHHBIMH JIMII, yKa3aHHbIX B 11.1.20
YcaoBuii;

- B Cly4ae, IpeIyCMOTPEHHOM B 11.8.6 YcioBui.

JloroBop cuMTaeTcs pacTOPTHYTHIM NO ucTedeHun 60 (miecTupecsATH) KaJCHIApHBIX THEW co IHS HampaBieHHs baHkom

Knuenty yBemomienus o pactopkeHnu Jlorosopa. Pactopxenune JloroBopa siBisercst ocHOBaHMEM il 3akpeitus Cuera

KapThl.

Jlatoil HanpaBJIeHUs YBEIOMIIEHHUS O pacTOp>KeHUH JloroBopa cuuraercs:

- npu SMS-unpopmMupoBanuu — gata ornpaBkud SMS-cooOleHus1, XpaHsasics B cucreMax bauka;

- I yBeIOMJICHHS, HAIIPaBJICHHOTO 3aKa3HBIM IIOYTOBBIM OTIPABICHUEM, — JIaTa €r0 HAIlIPABIICHHUS;

- Uil yBEJOMJICHHS, BPYYEHHOTO JIMYHO JIMOO mpencraButento KimeHTa, MOJHOMOYHMS KOTOPOTO IOJATBEPXKICHBI B
COOTBETCTBUM C 3aKOHOAATeNbCcTBOM Poccuiickoit denepanyu, — nara, ykazaHHas B OTMETKE O IPUHATUU YBEIOMIICHUSI.

[epeBbimyckaTh kKapTy MO HUCTEYEHHUHU CPOKa ee AEHCTBHA B ciydae, ecid KinueHT nuceMeHHO He yBemomun bank 3a 60

(mecTheCAT) KalIeHIAPHBIX JHEH 10 UCTEYEHUs CpOKa AEHCTBHS KapThl 00 OTKa3e OT I0JIb30BAHHS KapTOH.

VYcraHaBiauBaTh JMMHUTHI Ha COBEPIICHHE OIEpalUi C HCIOIb30BaHHEM KapTbl/pekBu3uToB KapThl/NFC-kapTel c

yBenomienuem Knuenrta B Otuere u/unu B [loapaznenenun banka n/nmu uyepe3 OdunmansHeiii caldT banka.

6. MH®OPMUPOBAHHUE O 3AJJOJI’KEHHOCTHU U COBEPUIEHHBIX ONNEPALIIUAX

6.1. UndopmupoBanue Kimenta o0 omnepauusix, coBepuieHHbIXx 1m0 Cuery kapThl 3a OTUYETHBIH NEpPHOJ, O JaTeé U CyMMe
O06s3aTenpHOTO TIaTexa, Jloctymaom mumure Ha gaty Otueta, cymme OOmelt 3anomkeHHoCcTH Ha 1aTy OTdeTa (3a0IKEHHOCTH
JFOTHOTO NIEpHO/Ia) TPOU3BOANTCA ITyTeM npenocTasienus bankom Kinmenty Oruera B [Tonpasnenennu banka.
Jlist KnneHToB, caeaBIInX COOTBETCTBYIONIYIO OTMETKY B 3asiBIIeHNN/3as1BiIeHIH 00 n3MeHeHnH nHdopmannu o Kinuenre, Otuer
Hanpasisercs: bankoM Ha yka3aHHbIM KireHTOM afpec 21eKTpOHHOM MOYTHL.
Kiuent moxer nononaurensHo nomyunts Otder B Coepbank OHaiH.
Knuent cornmamaerca ¢ monyueHuneM OTuera mocpeAcTBOM cetu MHTepHET, oco3HaBas, uTo ceTb VIHTepHET He sBIseTCS
0e301acHbIM KaHaJIOM CBSI3H, U COIJIAIIAECTCS HECTH (PMHAHCOBBIE PUCKH U PUCKH HAPYIICHHS KOH(QHICHINAIBHOCTH, CBSI3aHHBIC
¢ BO3MOXKHOM KoMIpoMeTanuei nHdopMaIiy npu e€ nepeaade yepes ceTb MHTepHeT.
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6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

7.

IMpn nanmumnu 3anomwkenHoctd no Otdery bank ocymiectisier otnpaBky SMS-cooOmenus o nare U cymme O0s3aTennbHOTO
wiatexa, cymme OOmeil 3anommkeHHocT Ha ngaty Ortdera (3agoJDKEHHOCTH JIBIOTHOrO nepuoxaa) aiust KimeHTos,
3aperuCTPUPOBABIINX HOMEP MOOHMIBbHOTO Tenedona g goctyna k SMS-6anky (MoOunbHOMY OaHKY).

WNudopmuposanne KimeHra o 3amomkeHHOCTH, JlocTymHOM juMuTEe W 00 oOnepanusx, COBepIUeHHBIX 1o Cuery KapTebl,

MIPOU3BOAUTCS baHKOM crienyronMu crocobamu:

1) npy HamMYME TOOKIIOYCHHOW K KapTe YCiIyrn «YBeOOMJICHWS IO Kapre» — myreM HampasineHus Kiawmenty SMS-
coobmennit/Push-yBenommnenuit (B MoOmmsHOM mpriokeHHH banka) 00 omepammsx, coBepmieHHBIX Mo CUeTy KapTbl, H
HoctynHoM numHuTe;

2) uepe3 SMS-6ank (MoGHIbHBIH OaHK) — IyTeM HamnpasieHus Kimenty SMS-coobmmenus o cymme O0s3aTeNbHOTO TUIaTeka u
OO61eit 3an0mKeHHOCTH (TeKyIIel 3a10nKkeHHOCTH) 110 3anpocy Kimernrta (SMS-coo0bmmenne ¢ TekctoM «Zlomry);

3) c ucnomb3oBanuem Coepbank OHnaiiH — ocTymHa HHGOpPMAIKs 06 omepanusx, CoBepuieHHbIX 10 CueTy KapThl, JlocTymHOM
aumure, cymme OOreil 3a0/KeHHOCTH (TEeKYIIeH 3all0JDKeHHOCTH), uHpopMarms no OTdery, B T.4. O HENOTalIEeHHOH
3aJ0DKeHHOCTH 110 OTUeTy;

4) uepe3 KontakTHslil neHTp baHka:

- npu oOpamenun Knurenrta npenocrapisiercst uHGopmanus o0 onepanusix, coBepiieHHbIX o Cuery kapThl, JlocTymHoM
mumute, cymme OOmielt 3aq0/mKeHHOCTH (TeKyIIeH 3al0ibKeHHOCTH), nHpopManusa o OT4eTy, B T.94. O HEMOTAIICHHOW
3a10JDKEHHOCTH 110 OTHeTy,

- C HCIIOJIb30BAHHUEM CHCTEMBI aBTOMaTH3upoBaHHOTO obcmyxuBanus (IVR) mpenocrasmsercs uadopmarus o JoctynmHOM
JIVMUTE.

Knment o0s3yercss mpeanpuHUMaTh BCE OT HETO 3aBHCSINEE B IENSIX MOIydeHWs WH(pOpMaluu, HampasisemMod baHkom B

COOTBEeTCTBUH C ILIL6.1 U 6.2 YcioBuil, m corjamaercs ¢ TeM, YTO yKa3aHHas MHPOpPManus B JIOOOM CIIydae CUHTACTCS

MOJIYYEHHOW MM B HauOoJiee paHHUI! 110 BPEMEHHU CPOK B 3aBUCHMOCTH OT CI10co0a NHPOPMHUPOBAHHMS:

- C patsl nonydeHust Kinmenrom OTueta, HO He mo3Hee 7 (CeaAbMOTro0) KalleHAapHOTO JIHS ¢ naThl OTYeTa;

- ¢ parel nonydyenus: Knnenrom SMS-cooOmienusi/Push-yBenomnenuss banka, Ho He mo3mHee 3 (Tpex) 4acoB ¢ MOMEHTa
otnpaBku SMS-coobienus/Push-yBenomnenus bankom (1o nanHbIM HHPOpPMaIMOHHON cucTeMbl baHka).

Kiment moxer oOparutbesi B [lonpasznenenue banka s mameneHus crocoOa mpenoctasieHuss OTdera B TeYEHHE CpOKa

JIEHCTBUS KapThl.

baHk He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTdeTa WM HECaHKIMOHHUPOBAHHBIM NOCTYI K HEMY IIPH Iepefade o CEeTH

WurtepHeT Ha yka3aHHBINH KIMEeHTOM 37IEKTpOHHBIN aapec, a Takke 3a HecBoeBpeMeHHoe noiyderne Knuenrom Otdera. B cryqae

Heronmy4enust OTyera, HanpasiaeHHOTo 1o cetd VHtepHet, KimenTt nomken obparutsest B bank. Ecnu Kimenr ykionsercs ot

noxydenns: Ortuera, bank cunraer, yro KimenTt ObuT HapnexxanmM oOpa3oM IponH(GOpMHPOBaH 00 ONMEPaIHsIX, COBEPIICHHBIX

no Cuery kapThl 3a OT4eTHBIN nepuoz, o aate u cymme OOs3aTensHOro marexa, JlocrynHom muMuTe Ha gaty OTdeTa, cymme

O0ueit 3agomkeHHocTH Ha Aaty Otdera (3a/10DKEHHOCTH JIbIOTHOTO MEPHO/Ia).

O06s13anHOCTh banka o nHpopMupoBanuro KimeHTa cuuraercsi HCIIONHEHHOW NPY HAIIPaBJICHUH YBEIOMIICHUS! B COOTBETCTBUU

¢ 1.6.1 w/unu n.6.2 Ycaosuii cornacoBaHHbIM ¢ KueHTOM crioco06oM.

Kiuent Bnpase obpatuthes B bank aist noxyuenus Otuera 3a 11000# nepros BpeMeHH, HO He Oosiee YeM 3a rnocieanue S (sTh)

net®,

KnueHnt umeer npaBo nogaTth B baHk mucbMeHHOe oOpallleHne 1o CIOpHOW onepauuu (mpereHsuro) B Teuenue 30 (TpuauaTth)

KaJleHapHBIX aHeH ¢ paTel OTdera aub0 B Tedenue 60 (LIecTHIECATH) KalICHAAPHBIX JHEH C JaThl COBEPUICHHS OIEpalyy.

Henonyuenune bankom ot Kimenra npereHsun B yka3aHHBIH CpOK 03Ha4yaeT coryiacue KimenTa ¢ omneparyeii.

baHk He HeceT OTBETCTBEHHOCTH II0 OTIEpalMu ¢ KapToi, ocriopeHHoi KimenroM, B ciayuae ecim Kinunent ue yBenommi baHk o

HECAaHKLMOHUPOBAaHHOW UM OIEpalvy B CPOKH, yCTaHOBIEHHbIE 11.4.1.14 Y caoBui.

bank paccmarpuBaeT 3asBIE€HHE O CIIOpPHOM omepamud, a Takke HHpopMmupyer KimeHTa o pesympTaraXx pacCMOTPEHHS

3asBieHHs 10 Tpebosanuio Knmenra B Tedenue 30 (TpuanaTy) KajdeHAAPHBIX AHEH CO THS MOJyYSHUS 3asBICHHS, a TAKXKE B

TedeHue 60 (LecTHIeCATH) KaleHIaPHBIX THEH CO JIHSI OJTYy4EHHs 3as1BJICHHS IPH UCTIOJIb30BAHMH KapThI JUIsl TPAHCTPAHUYHOTO

NepeBo/ia ICHEKHBIX CPEACTB.

Bosmenienue 1eHeKHbIX CPEJCTB M0 CIIOPHBIM ONEPa|sIM OCYLIECTBIIETCS: BaHKOM 10 pe3ylibTataM pacCMOTPEHHUS PETEH3UH

Knuenra.

Nudopmuposanue Kimenra o biokupoBke u npuunHax BIokupoBKH KapThl NpOU3BOIUTCST baHkoM:

- nyrem ortmpaBku SMS-coobuienus uian Push-yeenomnenns® na Homep MoGwibHOro Tenegona KiueHTa, cBeleHHs O
KOTOpOM paHee npenoctasieHsl Kitmentom banky; n/unu

- mpu oOpamennu Kimenrta B KonraktHeiii ientp banka; n/mm

- npu obpamennn Knnenra B Ilonpasnenenue banka; n/nmm

- ¢ ucnonb3obanuem Coepbank Onnaitn®’.

OTBETCTBEHHOCTH CTOPOH

7.1. CTOpoHBI HECYT OTBETCTBEHHOCThH 3a HEHAJIekKAIlee UCIIOJHEHHE CBOMX OOS3aHHOCTEH B COOTBETCTBUH C 3aKOHOJATEIHCTBOM

7.2.

7.3.

Poccuiickoit denepanuu u ycnosusimu Jlorosopa.

bank He HeceT OTBETCTBEHHOCTH 3a KaKHe-THOO cOOM B OOCITYKMBaHWH, CBS3aHHBIE C O0OPYJOBaHHEM, CUCTEMaMH IMOAAYU
ANEKTPOIHEPTUH W/UIN TUHUN CBSI3U WIIH CETeil, KOTOphIe 00eCIIeunBatOTCs, SKCILTYaTHPYIOTCS H/HITH 00CITy>)KUBAIOTCS TPETHUMHU
JUIIAMH.

BbaHK He HeceT OTBETCTBEHHOCTH B CUTYalLlUsIX, HAXO/SIIMXCSI BHE cepbl KOHTpous baHka.

baHK He HeceT OTBETCTBEHHOCTH B ciiydae ecyid nHdpopmanus o peksusurax kaptol, [IMHe, KonrponsHoit nadopmannu, Koxe
KJIMEHTa, LIU(PPOBOM KOJE, HWCIIOJIB3yeMOM IIpH IIPOBEJCHHWU OIEpalliii C TNpHMEHEHHEeM bHomeTpuueckoro Meroza

8 [Ipu HanMUMK TEXHUIECKON BO3ZMOKHOCTH.
8 [Tpu HaNTMUMK TEXHUIECKON BO3ZMOKHOCTH.
87 [pu HanM4MK TEXHUIECKON BO3ZMOKHOCTH.
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7.4.

7.5.

7.6.

naenrudukanny, Jlornne (Muenrnduxarope nons3osarens), [locrossHaoM naposie, OTHOPa30BbIX MapoJIsiX, naposiec MoOMIEHOTO

YCTPOWCTBA, B MaMsTH KOTOpOro coxpaneHsl PexkBusutsl NFC-kapThl w/mnm ycranoBiieHo MoOuibHOe npuiioxkenue banka,

CTaHeT W3BECTHOW WHBIM JIMLIAM B pe3yjibTaTe HEI0OPOCOBECTHOTO BHINOJHEHUs KIIMEHTOM yclnoBUH WX XpaHEHHs W

UCIIONIb30BaHMA. baHK He HeceT OTBETCTBEHHOCTH IO OllepalysM, B cilydae eciu MoOwibHbIN TenedoHn KimeHra ¢ Homepowm,

3apETUCTPUPOBAHHBIM IO KapTe iss moctyma Kk SMS-6anky (MoOwisHOMY OaHKY) H/MIM B IaMATH KOTOPOTO COXPaHEHBI

PexBm3uter NFC-kapThl n/mnu ¢ ycTaHOBICHHBIM MOOMIEHBIM NpHIIOKeHHEeM baHka, CTaHeT JOCTYIIeH HHBIM JINLAM.

baHK He HeceT OTBETCTBEHHOCTH 3a IOCIEICTBHS NCIIONHEHHUS IOPYUCHHH, BBIAAHHBIX HEYNOJIHOMOYEHHBIMHA JINLAMH, U B TEX

Clly4yasiX, KOTJa C HCIIOIb30BaHHEM IIPEIYCMOTPEHHBIX OaHKOBCKMMH IpaBwiamu U JloroBopom mporenyp bank He Mmor

YCTaHOBHTH (aKTa BBIIAUN PACIOPSKEHUS] HEYNOTHOMOYCHHBIMHY JINIIAMH.

baHK HE HEceT OTBETCTBEHHOCTH:

- B ciyuasx HeBblnosHeHHs KiuenToM ycnosuil JloroBopa;

- B CIydYasx OTKa3a TOPrOBO-CEPBHUCHOIO NPENPHATHS B IPOBEACHUU ONEpaluil OIIaThl MOKYMOK/YCIyT C UCIIOJIb30BaHHEM
3JEKTPOHHOTO TepMHHANA o mpuuKHe oTka3za Knuenta ot BBozna I111Ha;

- B ClydasXx OTKa3a TOPrOBO-CEPBUCHOTO MPEANPUATHS B INPOBEJACHHM OINEPallUil OIUIAThl IOKYMOK/YCIYr 110 IpUYUHE
HE0OX0AMMOCTH JIOTIOJTHUTEIHHOW POBEPKH IIPABOMEPHOCTH ITPOBECHUS OTIEPALIUH;

- 32 BBEJCHHE TOPrOBO-CEPBHCHBIMH NPEANPUATHIMHE JOTOIHUTEIBHBIX KOMUCCHH 32 OIUIATy MOKYIIOK/YCIIyT 1O KapTaMm;

- 32 OTPaHMYCHHS IO CyMMaM INPOBOJHMMBIX OIEpali M 3a MopsaoK wuacHTH(ukanmun KimeHTa, mpuMeHsSeMbIe TOProBO-
CEPBUCHBIMH MPEATIPUATHAME U JPYTUMHU KPEAUTHBIMHU OPTaHU3ALUSIMU.

OtBercTBeHHOCTh banka mnepexn KimeHToM orpaHMYmMBaeTCs JOKYMEHTAIBHO IOATBEPKICHHBIM pEaTbHBIM  yIIEpOOM,

Bo3HUKIINM y KimeHta B pe3ynpTare HempaBoMepHBIX neiictBuii banka. Hu mpm kxaxmx obOcrosrenbcTBax bank He Hecer

OTBETCTBEHHOCTH Teper, KinneHToM 3a Kakne-mm00 KOCBEHHBIC, TTOOOYHbIC MITH CITydaiHbIC YOBITKH (B TOM YHCIIE YIYIICHHYIO

BBITOAY), JTaKe B city4ae, ecnu KIIMeHT ObLT yBeIOMIIEH O BO3MOKHOCTH X BO3HUKHOBEHH 1.

8. MPOYME YCJIOBUsI

8.1.

8.2.

8.2.1

8.2.2.

8.2.3.

8.2.4.

Bank BnpaBe BHeCTH U3MeHEHUS B J[0rOBOp B OTHOCTOPOHHEM MOPSAIKE, B TOM YHCIE B CIydae U3MEHEHHS KOHBIOHKTYPHI PhIHKA.
B ciyuae BHeceHUs M3MEHEHNUH (32 UCKITIOYEHUEM YCIOBUH, IPEIYCMOTPEHHBIX 11.3.1 YcoBuid, a Takke BBOJa B IeHCTBHE HOBBIX
KapTOYHBIX MPOAYKTOB M YCIYT 110 HUM WM yilydlleHus Juid KimeHra ycioBuil mpenocTaBieHUs JEHCTBYIONIMX KapTOYHBIX
IIPOXYKTOB M YCIIYyT 10 HUM), baHk He MeHee ueM 3a 7 (ceMb) KaJleHIAPHBIX THel yBemoMisieT 00 3toMm KimenTa B Otdere n/unu
B [Toppasnenennn banka n/nnm uepes OdurnansHeiid caiiT banka. B cirydae BHeceHHs M3MEHEHHH (32 HCKITFOUCHHUEM YCIIOBHIA,
IpeaycMOTPEHHBIX 11.3.1 YcnoBuif) B CBS3H ¢ BBOAOM B JEHCTBHE HOBBIX KAPTOYHBIX IPOAYKTOB 1 YCIYT 10 HUM WJIH YITydIICHHS
i KnrenTa ycnoBuil npegocTaBIeHs ACHCTBYIOMIMX KapTOYHBIX MPOAYKTOB M yCIyr 1o HUM, bank moBomut mo Kimenra
yKa3aHHBIC M3MCHEHHs He MeHee ueM 3a | (OIMH) KaJeHAapHBIH NeHb 10 IaThl MX BCTyIUICHHA B cwry B Ordere n/win B
IMonpaznenennn banka w/mnu yepes OdunuanbHblii caiit bauka.

Kimenrt cornmamaercsi ¢ teM, 4ro baHk mMmeer mpaBo Ha 00pabOTKy BceX MEPCOHANBHBIX AaHHBIX KiMeHTa, yKa3aHHBIX B
3asBICHUHM, a TaKXKe YKa3aHHBIX B MHBIX JIOKYMEHTax, npenacTasisieMbix KinmenrtoMm B bank cormacHo JloroBopy, B TOM 4YHCIE
OMOMETPHYECKUX MEPCOHANBHBIX TaHHBIX ((poTorpadupoBaHue), a TakKe BCEX NEPCOHATBHBIX JaHHBIX KineHTa, HaXxoasaImuxcs B
pacTopsHKEHUH TPEThUX JIUII, KOTOPbIE COCTOAT C BaHKOM B IOTOBOPHBIX OTHOIIEHHSIX, B COOTBETCTBUHU ¢ DenepalibHBIM 3aKOHOM
ot 27.07.2006 Ne 152-®3 «O nepcoHaNbHBIX JAHHBIX», KOTOpas BKJIIOYAET COBEpIIEHHE JI000ro JelcTBUs (Oonepaunuu) Win
COBOKYIHOCTH IEHCTBHI (Omepanuii) ¢ MCHOJIb30BAaHUEM CPEJICTB aBTOMATH3alMM WK 0e3 MCIIOJIb30BAHMS TAaKHUX CPEJICTB C
NIepCOHATBHBIMU JaHHBIMM, BKJIIO4Yas cOOp, 3almch, CHCTEMATH3alMIO, HAKOIUICHWE, XpaHEHHE, yTOuHeHue (0OHOBIEHHeE,
U3MEHEHHE), W3BIICUCHHWE, WCIIONb30BaHWE, 00e3nnunBaHue, OJIOKMpOBaHME, yJalleHWe, YHUUYTOXKEHHE, Iepeaady
(IpenocTaBieHue, 10CTYI) IEPCOHATBHBIX IaHHBIX, BKIIIOYas Iepeaady TPEeTbUM JIMIaM, JeHCTBYIOINM Ha OCHOBAaHUH areHTCKUX
JIOTOBOPOB WJIM MHBIX JIOTOBOPOB, 3aKIIOYEHHBIX MU C baHKOM, B TOM 4HcIe, B Clydae HEHUCIIOJHEHUS W/WIN HeHAJIeKaIIero
ucnionHenust Kimenrom oOs3arenscTs no JJorosopy.

VYka3zanHble KIHEHTOM mepcOHaNbHBIE [aHHBIC IPEJOCTABISAIOTCS B IENAX KPEIUTOBAHUS W HCIOJHEHUS JTOTOBOPHBIX
0053aTeNIbCTB, OCYIIECTBICHUS JCHCTBHUM, HAIIPABICHHBIX HA B3BICKAHHE IIPOCPOUEHHO 3a10KEHHOCTH 10 JloroBOpY, a Takxke
pa3pabotku baHkoM HOBBIX IPOJYKTOB M yciyr u uH(GopmupoBanus Kiimenra o0 3THX MpoayKTax U yciayrax. bank umeer npaBo
MIPOBEPUTH JOCTOBEPHOCTD IIPEAOCTABICHHBIX KIIMEHTOM NepcoHaIbHBIX JaHHBIX, B TOM YHCIIE C UCIOIb30BaHUEM YCIYT JPYTUX
OIepaTopoB, a TaKXKe HCIOJIb30BaTh WH(OpMALMI0 O HEUCIIOJHEHWUHM W/WIM HEeHaJJIeKalleM MCIOJHEHNH JIOTOBOPHBIX
0043aTeNIECTB IPH PACCMOTPEHUHN BOIIPOCOB O MPEJOCTABJICHUH APYTUX YCIYT U 3aKITI0UYEHUH HOBBIX JTOTOBOPOB.

Cornacue Kimenra mpenocrtaBisieTcst ¢ MOMEHTa NoAnucaHus Jloropopa M JEHCTBUTENHFHO B TedeHHE 5 (TIATH) JIET TOcie
UCTIOJTHEHUsI JIOTOBOPHBIX 00s3aTenbcTB. [0 MCTEYeHMM yKa3aHHOTO CpPOKa JEHCTBHE COTIachsl CYMTAETCsl NMPOAJICHHBIM Ha
KaX[ple ciietyroniye 5 (TIs1Th) JIeT IpH OTCYTCTBUH CBEJCHUIT 0 ero oT3bIBe. Corilacue MoxXeT ObITh 0T03BaHO KitreHTOM B 1000
MOMEHT IIyTeM nepenadun banky noanucanHoro KnreHTOM NMCbMEHHOTO YBEIOMIICHHUS.

Knuent ynonHomouuBaetr bank:

. HMCIIONB30BaTh MEepCOHANBHBIE AaHHBIe KimenTa B mensax mpenoctasieHuss KineHTy cBefeHuil 0 MPOBOANMBIX OTEpaIHix IO
cuyeram Kimmenra, napopMmanmu, CBI3aHHON ¢ McTioNHeHHEM JloroBopa, mpeanoxenunit banka, mHGOPMaIMOHHBIX U PEKITAMHBIX
coobmiennii 06 yciyrax baHka myTem opraHW3aIlii MOYTOBBIX PACCHIIOK, pacchuiok SMS-coobmenunii, Push-yBenomiienuit u
PACCBIIOK 1O 3JIEKTPOHHOM mouTe B aapec Kimenra, a Takke mocpecTBOM Tesie(OHHOM CBA3H;

MIPEJOCTABIIATH MHPOPMALIMIO O IEPCOHANBHBIX JaHHBIX KileHTa TpeThel cTopoHe, ¢ KoTopoil y banka 3aximoueHo cornanienne
0 KOH(HISCHIMAIBHOCTH, B LENAX OCYIISCTBICHUS TeneoHHOW cBsi3n ¢ KimeHTtoM mns mepenadd MH(GOPMAIMOHHBIX H
peKJIaMHBIX cooOrieHuit 06 yciyrax banka;

MIPEAOCTaBIISATh MH(POPMAIMIO O IEPCOHAIBHBIX TaHHBIX KilMeHTa TpeThei cTopoHe, ¢ KoTopoit y baHka 3aKilioueH areHTCKUH
JIOTOBOP U COTJIAIIeHHe 0 KOH(PUICHIMAIBHOCTH, B 1esIX npenoctasienust Kimmenty Otdera ¢ ucnonbs3oBanueM CoepOaHk
OHnaiig;

npenocrasisTh [lapTHepy banka nnpopmanmio o KitmenTe aist ocyniecTBICHHs perMCcTpaliii B IpOrpaMMax 110 BEIITYCKY Kapr,
npoBoauMbix bankom wu IlaptHepamm banka mno BeiOpanHOMy KimMeHTOM KapTOYHOMY IPOAYKTY, HEOOXOAMMYIO IS
ucnoiaHeHus Jlorosopa;
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8.2.5.

8.2.6.

8.2.7.

8.2.8.

8.2.9.

JUISL LieNied XpaHeHUsT JOKyMEHTOB, COJAEpXKallluX NepcoHalbHbIe NaHHble KineHrta, a Taroke Uil CO3JaHusl U XpaHEHUs MX
JIEKTPOHHBIX 00pa30B, MPEIOCTABISATh YKa3aHHbIEC JOKYMEHTHI CIICLHAIN3UPOBAHHOI KOMIIAHNH, ¢ KOTOpOoi y baHka 3akitoueH
JIOrOBOP 00 OKa3aHWM yCIIyT XPaHEHUS U COTJIalIeHHe 0 KOH(UICHINAILHOCTH;

oOpabatbiBaTh HHpOpMAaLHIO 00 oneparusx KineHra, coBepIIeHHBIX B paMKax HacTosmero JloroBopa B LensxX HalpaBiIeHHs
KnnenTty nHaMBUAYyaTbHBIX MPEIIOKEHNH/pekoMeHnauii banka ¢ ucronp3oBannem Coepdank Onaiiy;

cobupats 1 00pabaThIBaTh JIOOBIE IEPCOHATBHBIC TaHHBIC, pa3MelIeHHBIC B COIMANbHBIX ceTsax (OmHokIaccHuKH, BkoHTakTe,
Facebook, MoitMup, Twitter, LiveJournal, YouTube, Instagram, Ha naTepHET-TIOpTanax Asuro, ABT0.py, LIUAH, omodomnx,
SuperJob) B memsix ompenencHuss uHTepecoB KimeHTa 11 (GopMHpOBaHWS W HampaBieHHS KIHEHTY NepcoOHATBHBIX
NIpEAJIOKEH U,

B IEISIX pealu3aluy IOTOJHHUTENBHBIX MEp IO MPOTUBOJECHCTBHIO MOIICHHHYECTBY IIPEAOCTaBIATH HH(pOpManuio o6
aboHEeHTCKOM HoMepe MoOmiIbHOTO Tenedona KirenTa oneparopam HOABMKHON panuoTeneOHHOHN CBs3M (Hanee — onepaTophl
CBSI3M) W NOJIy4YaTh OT ONEPATOPOB CBSA3M B OTHOIIECHUH aOOHEHTCKOro HoMepa MoOuibHoro tenedona Kinenra nadopmanuro
o cnenyromux daxrax®e:

- 0 ¢axre 3amensl SIM-kapTel Ha MoOwibHOM ycrpoiicTBe Kinenra;

- 0 (akre cMeHbl aboHeHTCcKOro HoMepa (MSISDN) Knuenra;

- 0 dakxTe mpeKpameHus UCI0Ih30BaHuI aboHeHTcKoro HoMepa (MSISDN) Knnenra;

- 0 (haKTe pacTOPKEHHS C OTIEPATOPOM CBSI3H JOroBopa 06 okazanuu KnmeHty yciyr cBa3u no nHunuatuse Kimenta;

- 0 (haKTe pacTOP>KEHHUS C OIIEPATOPOM CBSI3M JJOTOBOPA 00 OKa3aHWH YCIyT cBA3H KIIMEHTY 110 HHHUIIMATHBE OTIepaTopa CBA3Y;
- 0 ¢axTe HATMYHS BPEJOHOCHOTO MPpOTrpaMMHOT0 obectieueHnss Ha MoOmisHOM ycTpoiictBe KimenTa;

- o ¢akre cmensl IMEI MobunsHoTo yerpotictBa Kienra;

- 0 daxTe NOIKIIOYCHHOHN YCIIyTH IIepeapecanny BHI30Ba U coodmennii kK aboneHTckomy Homepy (MSISDN) KimenTa.
bank BripaBe nH(pOpMUpOBaTH onieparopa cBsi3u o akre odhopmieHus Kirentom Hacrositiero cornacus B banke;

B CJIy4dac BBIABJICHUA bankom TMOJAO3PUTCIIbHBIX WM MOIICHHHUYCCKUX onepaunﬁ bank BIIpaB€ NeEpecaaBaTb I/IH(I)OpMaHI/IIO
(BKJTIOUAs1, HO HE OTPaHMYUBAsACH: HOMep MoOmnbHOrO Tenedona, Unentuduxarop Kinenra, nanasie 0 MoOHIBEHOM ycTpoiicTBe
Knuenra, I'eonmosunuu) B OOIIECTBO C OrPaHUYCHHONW OTBETCTBEHHOCTHIO «be3omacHas uHpopmanuonHas 3oua» (OO0
«BM3on», ampec: Poccuiickas @eaepanus, 105066, r. MockBa, ynuia OsibpxoBckas, noMm 4, kopmayc 2, oduc 515) B memsax
OCYILIECTBJICHUA MepOHpI/IﬂTI/Iﬁ 10 MPCAOTBPAIICHUIO MOIICHHUYCCKUX onepaunﬁ;

8.2.10. mepemaBaTh, B T.4. HA TEPPUTOPUIO HHOCTPAHHBIX TOCYAAPCTB (TpaHCTpaHUYHAS Iepesada), HHPOPMAIHIO O TEPCOHATBHBIX

JaHHBIX Knnenra B mmaTexHbIC CHUCTCMbI, YYaCTHHKAM IIJIATCIKHBIX CHUCTEM, B IIPABOOXPAHUTCIBHBIC OpTraHbl B ClIy4dac
BBISABIICHHS baHKOM MNOJAO3PUTCIIBHBIX HJIM MOIICHHHUYCCKUX onepaunﬁ 1o quTy KapTbl B LCIX YPEryJIupoOBaHUA U
pacciaenoBanus CHOpHOﬁ ornepanunu KJ'II/IeHTa, COBepLHCHHOﬁ 1o quTy KapThbl, a TAKXKC B LICJIAX KOHTPOJIA U IPEAYIIP CIKACHUA
MOIICHHHUYCCTBA,

8.2.11. nepenasats®, B T.u. Ha TEPPUTOPHIO MHOCTPAHHBLIX IOCYAAPCTB (TpaHCIpaHUYHAS Mepejada), MHPOPMALMIO O CyMMe

orepalyu, J1aTeé U BPEMEHHU €€ COBEpPIICHUS, THUIIE ONEepalid, KOAE BaIIOTHI, CTaTyce ABTOpH3alMu A ee 00paboTKu

opranmzanusam (SITTJT JUCTPUBBIOIIH MHTEPHBIIHIL, Google Ireland Limited, Camcynr Onekrponukc Ko., JItn. n

WHBIM), SIBJSIFOLIMMCS BJIAJENbI[AMU TIPOrPAMMHOr0 obecredyeHus — MoOunbHBIX npuiokenuii (Apple Pay, Google Pay,

Samsung Pay u nHbIX), oOecnieunBaromux KineHTy BO3MOXHOCTh COBEpILATh onepanuu o Cyety KapThl ¢ HCTI0Ib30BaHHEM

TEXHOJIOTUH OECIPOBOJHOM BBHICOKOYACTOTHON cBsizu Maioro paauyca neiicteust (NFC), n ux apuiaupoBaHHbIM JHLaM, B

LEeIsx:

- IIPEAOCTaBJICHHS KJINEHTaM B MOOWILHOM IPUIIOKEHUH HH(POPMAIIMU O COBEPIICHHBIX MU onepausix mo NFC-kapre;

- oOHapyXeHHs U YCTPAaHEHHUs] MOIIICHHUIECTBA;

- BBHIOJIHEHHWS OpTaHM3alMsIMHU — BIAJENbLAMHA TIPOrpaMMHOTO obOecredeHust (MOOWIBHBIX NPWIOKEHHH) M HX
aQGrIMpoBaHHBIMY IMIIAMHU TPEOOBaHMIT 3aKOHOIATEIBCTBA;

- CO3JaHuS OTYETOB 00 SKOHOMHUECKOH 3(h(hEeKTUBHOCTH MOOMIBHBIX MPUIIOKEHUH MCKITIOUUTENBHO AJISI NCIIOJIB30BaAHUS
BHYTPH OpraHU3alyii — BIaJebIeB IPOrpaMMHOTo o0ecrieueHus (MOOMIBHBIX PMIIOKEHHH) U UX ad(hUITMPOBAHHBIX JIUII,

- pexIaMbl MOOMJIBHBIX MPHIOKEHUH M MHOTO UX MPOJBWKCHUS Ha PHIHKE,;

- YCOBEPIIEHCTBOBaHMS MOOMJIBHBIX NMPHIOKECHUH;

- TIPOBEJCHHUS aHAJHM3a paclpeleleHUs] peKIaMHBIX 0OBIBICHNI B MOOMIIBHBIX MPHIOKEHUSX;

8.2.12. mnepenapars®, B T.4. Ha TEPPUTOPHUIO MHOCTPAHHBIX TOCYIAPCTE (TPaHCIPaHUYHAS Mepe/iada), MHGOPMAIHIO O TEPCOHATBHBIX

nanHeix Kivenra (uMenu, anpece peructpamuu) komnanun Google Ireland Limited B mensx Beimycka NFC-xapt®,
OCyIIECTBIIIEMOTO 4epe3 MoOwipHOe NpuiokeHne baHka, W NpoXOoXAeHHs perucTpauun KiueHta B MOOWIBHOM
npunoxenuun Google Pay;

8.2.13. mocne nmpucoenunenus KimenTa k mporpamme nosuibHOCTH «Criacu6o ot CoepOaHkay nepeaaBaTh AKIIHOHEPHOMY OOIIECTBY

8.3.

«enTp mporpaMm J0osDIBHOCTIY, aapec: Poccuiickas ®eneparust, 115114, r. Mocksa, 1-it [lepOeHeBckuii epeymok, 1oM 5,
nomenenne Ne505/506 nepconanbHbIe JaHHBIE: ATy POXIICHUS, HOMEP MOOHMJIBHOrO TesiedoHa, T0JI, aJipec IEKTPOHHON
MOYTHI, HACEJICHHBIM MYHKT NpOXuBaHUS u peructpammn Kmmenra, Mnentnukatop KnmeHrta; mpu3HAKK BBIIOIHEHUS
Knuentom ycnoBuit MpHCBOCHNS YPOBHS MPUBIJIETHIH B pAMKax YKa3aHHOH ITPOTpaMMBl; CBEJICHHS O IIPOBOAUMBIX IO CYETAM
OTIepalnusaX ¢ UCIOIB30BAHNEM KapT, BRITYIIEHHBIX BaHKOM, HITH X PEKBU3UTOB, HH(YOPMAIIHIO O CUeTax, BKIagaxX, HPOIYKTax
n yciyrax baHka — B 1ensx y4actus B mporpamme nosuibHocTH «Cracn6o ot COepbaHka» B COOTBETCTBHH C TpaBHIAMHU
nmporpaMMel U HanpasieHus: Kimuenty SMS-coo0miennii, Push-yBemomiieHn#, pacchllloK B 3JIEKTPOHHOM MOYTE, COIMATBHBIX
CETSIX, MECCEHDKEPAX, a TAKKE MPOYNX KaHaJIaX KOMMYHHKAIIUU IIPOTPaMMBI.

JloroBop MoeT OBITH pacTOPTHYT MO MHUIMATHBE KieHTa Ha OCHOBaHWM 3asiBIICHMs, oopMieHHOro B baHke, npu ycinoBun

noranieHuss B NoJHOM oObeme OOmieit 3anopkeHHOCTH no Kapre. [Ipu pacropkeHun J[oroBopa KOMHCCHH, y/AEpXKaHHBIE B

8 [Ipu ycnoBUM TEXHUYECKOM pEATM3allii U HATTMIHI COOTBETCTBYIONIETO JIOTOBOPA € OTIEPATOPOM MOJIBHKHON pasuoTene(pOHHOMN CBA3M.
8 Tepenava JaHHBIX OCYIIECTBISIETCS TONBKO TIPH ycIoBUH Bhiycka NFC-KapThl B cOOTBETCTBHH ¢ 11.9.3 VCIIOBHIA.

9 [lepenava JaHHBIX OCYIECTBISETCS TONBKO TIPH yCIOBUHM BhITycka NFC-KapThl B COOTBETCTBHH ¢ 11.9.3 VCIIOBHIA.

%1 [Tpw HANMYUK TEXHUIECKON BOSMOKHOCTH.
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cootBercTBUM ¢ Tapudamu banka, He BO3BpamaioTcs.

8.4. Jloroop mpekpamiaer cBOe ICHCTBHIE NPH BHIIOJHEHUH COBOKYITHOCTH CJIETYIOLINX YCIOBHUM:

- cIa4M KapThl WM 10/1a4X 3asiBJICHUs 00 ee yTpaTe;

- rmoranieHust B noiHoM oOobeme OO1eit 3a10JKEeHHOCTH 110 KapTe;

- 3aBEpILICHUS MEPOIPUATHIA 110 YPETYINPOBAHUIO CIIOPHBIX OTIEPALH;
- 3akpeiTaa Cyera KapThL.

8.5. 3akperrne Cuera KapThl IpOoU3BOAUTCS 10 HcTeueHnH 30 (TpUANATH) KaJeHIAPHBIX THEW Ha OCHOBAaHUM 3asBicHUs KimeHrta o
3akpeiTil CueTa KapThl IPU BBITOJHEHWN YCJIOBHH, IepedrciIeHHBX B 1.8.4 YcnoBuil. Bo3Bpar ocrtaTka IEHEKHBIX CPEINCTB,
3auncieHHbIX Ha Cuer kapThl cBepX OOImIel 3aJ0DKEHHOCTH 10 KapTe, OCYIIECTBIIETCS II0 WTOTaM 3aBepIICHUs 00paboTKH
(hMHAHCOBBIX ONepanuii Mo KapTe, IMyTeM IEPEBOJa CPEACTB Ha CUET, yKa3aHHbIA B 3asBacHNN KineHTa.

8.6. Ilpu orcyrcTBum onepauuii nmo xapre/Cuery KapThl B TEUEHHE CpoKa ee neicTBus JloroBop yrpaumBaer cuiy. [Ipekpamenue
neiictBus JloroBopa siBIsieTCs OCHOBaHMEM A1 3aKpbITHs CueTa KapThl.

8.7. KiueHT He BnpaBe MOJHOCTHIO WIIM YAaCTUYHO IEPEYyCTYNaTh CBOM 00s3aTeibcTBa 1o JoroBopy Apyromy jumy 0e3 coriacus
banxka.

8.8. O6meHn unpopmanueit Mexay Kinenrom n baHkoM MOXET OCYIIECTBISITHCS JIFOOBIM M3 CIEAYIOIIUX CIIOCOOOB: MOCPEACTBOM
TenehoHHOH, (pakCHMMIBHOW, MOYTOBOW CBs3WM, mocpencTBoM ymdHO# sBKkM Kimenrta B Ilogpasmenenme banka, a Taroke
MIOCPEACTBOM Y JaIEHHBIX KaHAIOB 00CITyKHMBAHUSI, HCIOIb3yeMbIX baHkoOM.

Bank moxet HanpaBiaTe KineHTy MH(pOpPMAIIIO IIOCPEACTBOM AIIEKTPOHHOH 1mouTh, SMS-coobmenwnii u Push-yBemomiieHmiA.
OrpaHndueHNsT Ha HCIIONIB30BAHME KOHKPETHBIX CHOCOO0OB OOMeHa HH(OpMamueil B OTACNBHBIX CIIydasX OMNPEHEeNAIOTCS
VYcnoBusamu.

8.9. CropoHBI O00S3yIOTCS YperylnupoBaTh CIOPHl M TPETCH3WH, BO3HHUKAIOIIME B CBS3M C HCHoiNHeHWeM JloroBopa, myTeM
neperoBopoB. Bee cropsl no HacTosmeMy JloroBopy paccMaTpHBalOTCS B COOTBETCTBUU C AEHCTBYIOIIMM 3aKOHOAATEILCTBOM
Poccuiickoit @enepanuu: mo nckam Knuenra k banky — B cyze, onpeaensemom Kinentom Ha ocHoBaHuM 3akoHa Poccuiickoi
denepanyu «O 3amuTe npas notpeduTenenn», no uckam banka k KiueHTy criopbl paccMaTpHBaloOTCs B CyJie/MUPOBBIM CYAbEH MO
MecTy HaxoxaeHus [lonpasnenenus banka, ocylecTBUBIIETO BbIady KpeAUTHON KapTel KnueHTy.

9. OCOBEHHOCTHU BbIIIYCKA U OBCJ Y KUBAHUS OTAEJBbHBIX BUTOB KAPT IIAO CBEPBAHK

9.1. Kaptei [TAO Coep6ank, noagep:KkuBawine 1yaabHblii HHTepdeiic 00cay:KuBaHUSA

9.1.1. Kapra, ¢ TIOMOIIbIO HHTETPUPOBAHHBIX B HEE TEXHUYECKHUX CPEICTB U MH()OPMAITMOHHBIX JIIEMEHTOB, MOXKET MOIICPKABATH
IyanbHBIA HHTEp(eiic 00CTyKUBaHUA — OS3HAIMYHYIO OIDIaTy yCiIyr co Cyera KapThl Kak 0 KOHTaKTHOW TEXHOJIOTHH, TaK 1
mo 6eckoHTakTHRIM TexHoJorusM MasterCard u «Visa PayWavey.

9.1.2. OOcnyKMBaHUE KapT MPH MX UCIOJIb30BAaHUU B YCTPOIMCTBaX CaMOOOCITY)KUBAaHUS, B IIYHKTAaX BbIAAYHM HAINYHBIX, & TAKKE HA
MPENNPHUATHAX TOPTOBIM M CHEpbl yCIIyr, He 0003HAUECHHBIX JIOTOTHIIAME OECKOHTAKTHBIX TexHosoruii MasterCard u «Visa
PayWave» — koHTakTHOe.

[To GecxoHTakTHOMY HWHTep(eiicy KapThl MOTYT OOCIY)KHBAaThCS B YCTPOMCTBaX CaMOOOCIY)KUBAaHUS, Ha MPEANPHATHIX
TOproBiw/cepsl yeiIyr, 0003HAUEHHBIX JIOrOTUIIAMU OECKOHTAKTHBIX TexHojoruii MasterCard u «Visa PayWavey.

9.1.3. Omepauuu 1o Kapre ¢ NpUMEHEHHEM OECKOHTAKTHOM TEXHOJOIMH Ha CyMMbl B mpegenax 10009 py6neii (BKIIOYUTEILHO)

mpoBosaTcs 6e3 BBoga [IMHa n noamucu Kimenra Ha deke.

9.2. Kapra Visa «A3podior»

9.2.1. Jepxatens (YuactHuk IIporpamMmer) mopydaer baHKy exkeMecsIHO MPOM3BOIUTH HaduciieHne Muiabs Ha Cdaer ydera Muib B
cooTBeTcTBUH ¢ «[IpaBuiaMu HauKCIICHHUS MHJIbY», pa3MemaeMbiMu bankom B [Toapasnenennn banka n/umn va OdunnanrsHOM
caiite banka, u HampaBmaTh B Aspoduior mHdpopmanuio o xonmmuectse Mwuib 3a OTYETHBIM Nepuoi U MOCIEYIOIIETo
3auyncieHnss Muib Aspodiorom Ha Cuer YuactHuka B [Iporpamme.

9.2.2. bank nndpopmupyet [epxkarens o koaundectBe Muib 3a OT4eTHbI neproj B exemecsynbix Ortuerax no cuety Kapter Visa
«AspodnoT».

9.2.3. lepxatenp uMeeT paBo o0paTuThes B baHk B cilydae Hecoriacust ¢ KOJINYEeCTBOM HaYMCICHHBIX Muib.

Ecnu B Teuenne 6 (mect) mecsueB ¢ aathl GpopmupoBanus Otuera no cuery Kapter Visa «Aspodumor» Jlepxkarens He
obpatuiics B bank, bank BnpaBe otkazatpb Jlepxkareinto B epepacuere Muiib 3a Nepro/i, OTpaKEHHBIN B ykazaHHOM OTuere.

9.2.4. Jleparenb coryamaercst ¢ TeM, 4To baHk BrpaBe BHOCHTH M3MeHEHUs B «[IpaBuiia HauMCIICHNSI MIJIBY C TPEJBapUTEIbHBIM
YBEIOMJICHEM He MeHee 4eM 3a 7 (cemb) KajeHaapHbslXx aHedl B Otuere mo cuery Kaptel Visa «Aspodaor» n/mimm B
[onpasznenenun banka n/umm epe3 OdunmansHeri caiiT banka.

9.2.5. Ilpm nocpounom mnepesbirrycke Kaptsl Visa «A3podioT» B CBA3M ¢ M3MEHEHNEM JIATHHCKOTO HAIMCaHMS UMEHH U (aMUINN
Hepxarens, [lep>xaTenb J0JDKEH B BO3MOXKHO KOPOTKHE CPOKH NMPOMH(POPMUPOBATE A3pO]IIOT 0 BHECEHHBIX H3MEHEHUSX.

9.2.6. baHK He HECeT OTBETCTBEHHOCTH IIPH BO3HHKHOBEHHH pasHoridacuii Mexay Jlepkarenem Kapter Visa «Aspodiaor» u
AspodroTom.

9.2.7. baHK He HeceT OTBETCTBEHHOCTH 3a 3aJIepKKy 3aunciieHns: Aspodiorom Ha Cuer YuactHuka B [IporpaMmme Muib, uadopmarnust
0 KOTOPHIX ObIJIa CBOEBpEMEHHO Tepenana bankom AspoduioTy.

9.3. YciioBusi Beinycka u 0ocay:xkuBanust NFC-kapTbl

92 Jlns TOProBO-CEPBHCHBIX MPeANpHATHH, ¢ KoTopbiMu ITAO COepOank 3aKTIOueHbl JOTOBOPHI JKBAaHpHHIa, OMEpallid, MPOBOJAUMBIE IO
GeckoHTaKTHBIM TexHomorusM MasterCard u «Visa PayWavey, B cymme 10 1000 py6. cosepuratorcst 6e3 Beoga [TMHa. Eciu orepatist ipoBOAKTCSE
B TOPTOBO-CEPBUCHOM IPEIIPHUATHH, 3aKIFOYHUBIINM JIOTOBOP SKBalpHHTa C IPyrHIM OaHKOM-3KBalpepoM, CyMMa OIepaliii, COBepIIaeMoi 6e3 BBoa
[MMHa, ompenensiercss OaHKOM-3KBaiipepoM (BMecTe ¢ TeM 00br9HO 310 1000 py0. musi omeparmii, coBepIIaeMbIX Ha Tepputopuu Poccuiickoit
Oeneparmn). Ecnm oneparust mpoBoauTes 3a pyOexoM, TO pa3Mep CyMMEI, 1o KoTopoi He Tpedyercs BBox IIMHa, ompenmensercst mpaBmiamu
MEKTyHapOTHOH MIIATEeXKHON CHCTEMBI, TEHCTBYIOINMH B JAHHOM TocyaapcTse (00bIdHO 310 SkBUBaNeHT 25 EUR B MecTHO BamoTe).
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9.3.1.
9.3.2.

9.3.3.

9.3.4.

9.3.5.

9.3.6.

9.3.7.

9.3.8.

9.3.9.

9.3.10.

9.3.11.

9.3.12.

9.3.13.

9.3.14.

9.3.15.

9.3.16.

Kinuent moxer Boimyctuts NFC-kapTy B mopsiike, onpeieleHHOM HAaCTOSIIIMM Pa3ZeIoM.
Kiuenty npenocraisiercst BO3MOXKHOCTh BbilTycka NFC-kapThl TOIBKO NMpH HAJMYUK EHCTBYIOIIEH KapThl, BHITYILICHHOW Ha
nmst Knuenra, k kotopoii 3apeructpupoBaH noctyn kK SMS-6anky (MoOunbHOMY OaHKY).
NFC-kapra He nmeer matepuansHoro Hocutelst. Homep NFC-kaptel coxpansiercst B MoounbsHoM ycrpoiicte Kiuenta. [TUH u
cpok nerictBust NFC-kapThl Takue ke, Kak y KapThl, K koTopoir NFC-kapTa OTKpBITA.
Bremyck NFC-kapTer Bo3smokeH k kapte Kimenrta npu Hammaun y Kimenra moctyma x cetun MHTepHeT uepes MoOmipHOE
YCTPOMCTBO, KOoTOpoe momepskuBacT NFC-TeXHOIOTHIO, H COOTBETCTBYIOMIEr0 MOOMWIBEHOTO Tipriokenust (Apple Pay, Google
Pay, Samsung Pay u unsie)®.
Odopmieane NFC-kapTel ocymectBisiercs KinmeHTOM camocTosATeNnsHO uepe3 MoOMIbHOE YCTPOHCTBO C BBEICHHEM B
MobGusHOM Tipritoxkennu (Apple Pay, Google Pay, Samsung Pay u uHbIe) HOMepa KapThl, K KOTOpoii oTkpbiBacTcst NFC-kapTa,
cpoka ee jedctBus, pamunnu u umeHu Jlepkatens, koma Oezomacuoctu kaptel CVV2/CVC2, u OmHOpa3oBOro maposs,
nonyyenHoro Kimentom B Buzie SMS-coo0rieHuns Ha HoMep MOOMIIBHOTO Tene(oHa, 3aperuCTPUPOBAHHBIN [T [ocTyna K SMS-
0anky (MobOuinpHOMY 0aHKYy). ITo dakry Beimycka NFC-kapTel KinuenTy Hanpasisiercss SMS-coo0uienue Ha HoMep MOOHMITBHOTO
TesiedoHa, 3aperUCTPUPOBAHHBIN Ui focTyna k SMS-6anky (MoOuinbHOMY OaHKY).
Cosepienue KnneHToM yka3aHHBIX BBIIIE JeHcTBUIL, B TOM uucie BBeaeHne OHOPa30BOro naposs, noaydeHHoro Knuenrom
B BUze SMS-coo0menns Ha HoMep MOOWMIIBHOTO Tele(oHa, 3aperuCTPUPOBAHHBIN I gocTyna kK SMS-6anky (MoOunsHOMY
0aHKy), MOATBEp)KAaeT o3HaKoMsieHHe KnmeHTa ¢ YcnoBusiMu BelTycka u oOcmyxnBaHus NFC-kapTel, cornacue ¢ HUMH U
MIPUCOETUHEHHE K HAM.
[pu Hanmuny B banke Texaudeckoit BozmoxxkHoctu odopmienne NFC-kapTel ocymecTsisiercst Kimenrom uepes MoOmmsHOe
npuioxxeHue banka.
NFC-kapTa ucmonbp3yeTcs Al COBEpIICHHS OINEpalyii 1Mo OIUIaTe TOBApOB M YCIYT B TOPTOBO-CEPBHUCHBIX NPEIANPHATHIX,
BKJIIOUAs CETh VIHTEPHET, U B yCTPOHCTBAX caMo0OCTyKUBaHHsI >,
Bank ocTaBisieT 3a OO0l MPaBO M3MEHATH MOPSAAOK M ycioBus ucrnonb3oBanus NFC-kaptel, ¢ yBenomiieHueMm Kiuenra B
Ortuere u/umu B [loapaznenenun banka n/nnm yepe3 Odunnanbublii cadt banka.
PacuerHble (pacyeTHO-KACCOBBIC) JTOKYMEHTHI, O0(pOpMIIsIeMbIC NPU COBEPIICHUU OIepaliuii ¢ ucmnosib3oBanueM NFC-kapTsi,
MOTYT OBITh TOJAMKMCAaHBI COOCTBEHHOPYYHOH moamucklo KiueHTa, nnbo AHanoroM COOCTBEHHOPYYHOH MOAIUCH/TIPOCTOM
51eKTpoHHOM mnoamuckio Kinenta® — TMHMHom kapTel, k koTopoil oTkpbita NFC-kapra, an6o IyTeM NPOXOXIEHHS
AyTeHTH(]HKAIIMH B COOTBETCTBYIOIEM MOOMIBHOM IPIJIOKEHHUH, C UCIIOJIB30BaHIEM KOTOPOTO ocymiecTBieH BhITyck NFC-
KapTsl HA MOOMIBHOM YCTPOMCTBE (IIOATBEP)KICHUHN ONOMETPHIECKUMHE NaHHBIMU KirenTa Ha MOOHIIBHOM yCTPOWCTBE H/HIH
BBOAa mapoiss MOOWIBHOTO YCTpPOHCTBAa, B MaMATH KoToporo coxpaHeHbl PexBm3utel NFC-kapter). IIpoxoxnenue
AyTeHTH(]HKAIIMH B COOTBETCTBYIOIEM MOOMIBHOM IPIJIOKEHHUH, C UCIIOIB30BaHIEM KOTOPOTO ocymiecTBieH BhITyck NFC-
KapTel, NP TIPOBEACHHUN OIECpPalUH SBIACTCS HAUICKAIIUM HOATBEPXKICHHEM TOTO, YTO PACIOpSDKCHHWE Ha IIPOBEIICHHE
omneparuy 1o Cuety KapThl COCTaBJICHO U noAnucano KiimeHToM, NOpoKAaeT aHaIOTMYHbIE IOKYMEHTY Ha OyMa)KHOM HOCHTEIe
mpaBa 1 o0s3aHHOCTH KnnenTa u baHka 1 MOXXET CIIy)KMTh JOKa3aTelIbCTBOM IIPU Pa3pellieHUH CIIOPOB MEXIY CTOPOHAMHU, B
TOM yHcie B cyzne. Oneparuu ¢ ucrnonb3oBaHueM NFC-kapTel MoryT mpoBoauThesa 6e3 BBosa [IMHa n noanucu Knuenra Ha
Yeke.
Knuent, opopmummii NFC-kapty, 00s3yeTcst He mepeaaBath MOOWIBHOE YCTPOMCTBO, B MaMATH KOTOPOTO COXPaHCHBI
PexBusutel NFC-kapThl, TpeThUM JIHLIAM.
B caydae yrparel MoOMIBHOTO yCTpOWCTBa, B MaMsaTH KoToporo coxpaHeHbl PexBusutel NFC-kaptsi, KimeHT nomken
He3aMeUTHTENEHO coo0mTh 00 yrpare MobmipHOTo yetpoiictBa/NFC-kapTel B Bark o Tenedonam, ykasaHHeIM B [TamsiTke
Jepxarens. YBeZOMIICHHE CUHMTAeTCSl IIOJNydEHHBIM B MOMEHT 3aBEpLICHUs TeJC(OHHOTO pasroBopa C OIEPaTOpPOM
KonrakrHoro nenrpa banka, B xone xotoporo KnmeHT mpemocTaBui BCIO HEOOXOJUMYIO MH(GOPMAIMIO JUIS BBITOTHEHHS
BroxupoBku NFC-kapThr.
Ecmu mapone MoOmisHOTO yeTpoHCTBa W/ MOOHIBHOE YCTPOWCTBO, B TAMATH KOTOPOTo coxpaHeHbl PexBu3utel NFC-
KapThl, CTAJIX TOCTYTIHBI TPETHUM JIHIaM, KITHEeHT JOIbKeH HeMeUIeHHO coo0ImuTh 00 3ToM B baHk no TenedoHaMm, ykazaHHBIM
B [TamsTke [depxatens.
st 6iokupoBku NFC-kapTbl KiieHTy He00X0JMMO BBITIOJIHUTH OJTHO U3 CJIEIYIOLIUX JeHCTBHM:
- oOparutbest B KontakTHbii eHTp banka no tenedonam, ykazanubiM B [lamsitke [lepkaTess, U cieoBaTh MOJTy4YEeHHBIM
HUHCTPYKIIHSM;
- ynamure NFC-kapTy ¢ ucnonb3oaHueM MoOUILHOTO npuioskenus banka®®;
- ynamute NFC-kapty, HCOJIB3ysI COOTBETCTBYIOIIEe MOOIIbHOE Tipuioxenue (Apple Pay, Google Pay, Samsung Pay u
WHbIE), yCTaHOBJICHHOE Ha MoOwmIsHOM ycTpoiicTtBe Kimenra.
Juns nanpreiimero ncnons3zoBanust NFC-kapTer KitneHTy HE00X0IMMO BBITYCTUTH/TIEPEBBIITYCTUTD KapTy U MOCIIE TTOIYIEeHHS
HOBOI/TIepeBBITYIICHHOH KapThl oopmuth HOBYI0 NFC-kapty B cootBercTBHH € 11.9.3.5 YcnoBwuii.
Knuent necer otBercTBeHHOCTH 3a Bce omepamuu ¢ NFC-kapToif, coBeplieHHBIE 10 MOMEHTa HoiydeHus baHkom
yBenomiieHus: 00 yrpate MOOMIBHOTO YCTpOICTBa, B MaMsITH KOTOPOro coxpaneHsl PekBu3ntsl NFC-kapThI.
baHk HeceT OTBETCTBEHHOCTH 110 omneparusam ¢ NFC-kapToil, coBepieHHbIM 1ocie noiaydeHus ot KineHra yBegomieHus 06
yrpate MoOmiIpHOTO yeTpoiicTBa B cooTBeTcTBHH € 11.9.3.10 YcnoBuit.
B ciyudae coBepilieHus1 oriepalu ¢ ucnonb3oBanueM MobuibHoro yerpoiictBa/NFC-kapthl 6e3 cornacust Kiuenra, Knnenr
JIOJDKEH TIPOU3BECTH CHCTBHUSA, IpetycMoTpeHHbIe 11.4.1.14 Yenoswuii.
IIpu nepeBbinycke KapThl, K kKoTopoid oTkpbita NFC-kapra, 10 ncteuenus cpoka ee felicTust bank ocyiecTsisiet BiokupoBky

9 CooTeeTcTByIONIEE MOOUIBLHOE TIPHIIOKEHHE 3arpyskaercss B MobunsHOe ycTpoiictBo KnuenTa mo uHunmatue KiveHTa WM MpeaycTaHOBJIEHO
npousBoauTereM MoOuibHOTO ycTpoiicTBa. [lepedeHs COOTBETCTBYIOMNX MOOHIIBHBIX TIPHIIOKeHUH pa3merieH Ha OdurmansaoM caiite banka.

% TIpu HAMYUH TEXHUIECKON BO3MOKHOCTH.

% [Tpumenerune AHANOTa COOCTBEHHOPYYHOM TOMUCH/TIPOCTO# NMeKTpoHHOM momucH KitrenTa B pamkax JIoroBopa OCYIIECTBISAETCS B MOPSJIKE U
Ha yCJIOBUSX, pexycMOTpeHHbIX [IpaBumamu snekrporHoro B3anMozeicTsus (I[Ipmnoxenne 2 k VcnoBusam).

% [Tpu HAMYUK TEXHUIECKON BO3MOKHOCTH.
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9.3.17.

9.3.18.

9.3.19.

9.3.20.

9.3.21.

9.3.22.

9.3.23.

Bcex NFC-kapr mocie nomauu KimeHtom muchMeHHOro 3asBicHHs B bank B coorBerctBuu ¢ 1m.4.2.3 VYcnosuid. s
nanbHeiimero ucnoib3oBanuss NFC-kaptel  Knwenty HeoOXoauMo ToOCie TMOJYYEHHS HEpEBBIMYLICHHOW —KapThl
camocrosaTrenbHo opopmuts NFC-kapry B cootBercTBHU ¢ 11.9.3.5 YcnoBuii.

IIpu nepesbitycke KapThl, kK KoTopoii otkpbita NFC-kapra, o ncreuenun cpoka ee aeiicrsusi NFC-kapra nepesbimyckaercs
baHkoM aBTOMaTHYECKH.

B cimyuae orkaza banka B mepeBbimycke KapThl Bce odopmiieHHble NFC-kapTbl ONOKHpYOTCS W HX JalbHeHIee
HCTIONIb30BaHUE HEBO3MOJKHO.

IIpu otkaze KimenTa B cootBeTcTBHH € 11.4.1.20 YCitoBHif OT TabHEHIIIET0 NCTIONB30BaHUS KapThl, K KoTopoit oTkpsiTa NFC-
kapta, NFC-kapTa Grmoxupyercst bankoM 1 ee nanpHeIIee HCIOIb30BaHAE HEBO3MOKHO.

IIpu ycranoBnennn KimeHTOM TMMUTOB M OTpaHHYCHUNA B COOTBETCTBHU C 1.4.2.5 VCIOBHI OHM TaKXKe pacIpOCTPaHSIIOTCS
Ha NFC-kapry.

IIpu ycranoBineHuu baHkOM JTUMHTOB Ha NMPOBEJEHHE ONEpaIMii IO KapTe B COOTBETCTBUU ¢ 1.5.2.15 YcioBuil oHU Takxke
pacnipocrpansitorcs Ha NFC-kapty?'.

[Ipu coBepiiennn onepaumii ¢ ucnonb3oBanueM NFC-kapTel m3mMeHeHne PacxomHOro mMMuTa KapThl OCYIIECTBILIETCS B
cooTBeTcTBUH ¢ 1.3.14 Ycnosuid.

WNudopmuposanne 00 omepaiusax, COBEpIICHHBIX C Hcmoib3oBaHrneM NFC-KapTbl, OCYIIECTBIIETCS B COOTBETCTBHH C
paszenoM 6 YcioBHit.

10. IMPUJIOKEHMUS K YCJIIOBUSAM

10.1.

10.2.

Crenyroume [TpunoxeHns SBIAIOTCS HEOTHEMIEMON YacThIO Y CIIOBHIL:

[punoxenne 1 «lopsmok mpemocTaBieHUs yCayT depes yaaleHHble kKaHambsl obcmyxuBanus [IAO Coepbank (YcTpoiicTBa
camoo0OciyxuBanus, Coepoank Onnait, MoOMIbHBIN O0aHK, KOHTaKTHEIN LIEHTP)».

[Ipunoxenue 2 «IIpaBuia 3MeKTPOHHOTO B3aUMOJICHCTBUS».

97 JImmur YCTaHaBJIIUBACTCA 11 COBOKYITHOCTH BCEX IJICKTPOHHBIX CPEJICTB IJIATEKA, OTKPBITHIX K quTy.
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Hpnaoxenne 1
K YCI0BHSIM BBINyCKa U 00cay:knBanns kpeauTHoi kapTel IIAO Céepbdank

Iopsinok npegocTaBiaeHust ycayr
yepe3 yaajaeHHbIe KaHAJIBI o0cay:kuBanus [TAO Coepboank
(YcTpoiicTBa camoo0cay:kuBanus, Coepoank Oniaiin, MooniabHbIii 6aHK, KOHTaAKTHBII EHTP)

1. OBIIME NNOJIOXXEHUSA

1.1. KnueHTy npenocTaBiseTcss BO3MOXKHOCTh MPOBEACHHsI ONepaliii ¥ ModyueHus HHOOPMALIUH [0 CUETaM KapT 4epe3 CIeAYoIHe
VY nanennsie kaHaie! obcyxuBanust [IAO Coepbank (nanee — YKO):

— VYcrpotictBa camoobciyxuBanus banka,

— Coepbank OHmaiiH,

— SMS-6ank (MoOwuibHBIH 6aHK),

— KonrakrHslil nentp banka.

1.2. OcHoBaHHeM aJIs IPEIOCTaBICHUS YCIIYT, IPOBEICHMUS Ollepaluii u noxy4aeHus napopmarmm uepe3 YKO sBisercs:

1) Yepe3 SMS-6ank (MoOHIBHBIH OaHK) — perucTpanus HoMepa MOOUIBHOTO TesieOoHa ATt KapThl B HOPSIKE, ONPEICTICHHOM B
paszzaene 2 HacTosmero lopska.

2) B Coepbank Omnaiin — noakimoueHune Kinenta k CoepOank OHaiiH B MOpPSAKE, OMPEACICHHOM B pasjiesic 3 HACTOSIIEro
Ilopsnxka.

3) Ha YcrpoiictBax camoobcnyxuBanus banka — Hamnare y Kinenra peficTByromieit KapThl.

4) B KontaktHOM LieHTpe banka — oOpamenne Kimenta no tenedonam KoHTakTHOro nenrpa imbo odpamenue KoHtakTHOTO
[IEHTpa Ha HOMep MOOMIBHOTO TenedoHa KimenTa, 3apeructpupoBaHHbIi i qoctyna kK SMS-6anky (MoOuinbHOMY 0aHKY),
B ITOPSIIKE, ONIPEACICHHOM B pa3szelne 5 Hactosmero [lopsaka.

Yciryru npefocTaBIsIoTCs IpU YCIIOBUH MTONOXKUTENbHOM U nertndukamm n Ayrerrudukaryu Kirenra bankowm.

1.3. Tlpu mpoBenenun omepanuii mo cueram kapt uepe3 YKO mpumenstorcs Tapudsr banka, neficTByromue Ha MOMEHT 00pabOTKH
onepauuu bankom. KimeHt maer cornacue (3apanee maHHBIN akuenT) baHky Ha cnycaHHe CO cYeTa KOMUCCHHU 3a MPOBEICHUE
omepanuii, 1 baHk nMmeer mpaBo 0e3 AOMOTHHUTENHHOrO akienrta KimeHTa cnmchIBaTh cO cyeTa KOMHCCHH 3a IPOBEACHHE
omnepanui.

1.4. Tlpum ocymectBieHnH KimeHTOM ImepeBoia ACHEKHBIX CPEICTB C HCIONb30BaHHeM SMS-06anka (MoOwmwibHOTO 0aHKa) M MpH
YCJIOBHH OTCYTCTBHS B 3amnpoce HHPpOpMalUH 0 KapTe MoJydaTelis epeBoja, a TakyKe Npy ocyuiecTBieHny Kimmentom nepesoza
JICHeXKHBIX cpeAcTB depe3 COepbank OnHmaiH 1m0 HOMEpPY MOOWIBHOTO TeneoHa TMOMydaTels, IEHEXKHBIE CPENCTBA
MIEPEUHUCISIFOTCS. CO CUeTa KapThl OTHPABUTENS Ha CUET KapThl MOJydYaTelsl, 3aperHCTPUPOBAHHBIE I gocTyna K SMS-6aHKy
(MobOunpHOMYy OaHKy). Ilpy Hanmu4yuM y OTIIPaBUTENA/TIONyYaTesl HEpPEeBOJA NEHE)XKHBIX CPEICTB HECKOJIBKUX KapT, Uit
CIIMCAHMS/3a9MCIIEHHS CPEJICTB BHIOMPAETCS CUET KAPThI/CUET OTHPABUTENA/OJTyYaTels, ycTaHoBIeHHbIi Kinentom® B kauecTBe
MIPUOPHUTETHOTO, JTMOO0 10 ycMoTpeHHto baHka.

1.5. Knuent cornamaercs ¢ TeM, 4yTo baHk BripaBe coXpaHATh PEKBH3HTHI II€PEBOJA, ocyliecTBiIeHHoro Kinenrom Ha YcrpoiicTse
camoobcyxuBanus banka, gepes SMS-6ank (MobuibHEI 0ank), COepOank OHIalH, B KauecTBe Ma0IoHa A IPOBEACHUS B
nocienyromem KirenTom omepanuit uepe3 YcrpoiictBa camoodcmyxuBanus banka, SMS-6ank (MoOumsHBIH 6aHK), COepOaHK
Omnunaiiu.

1.6. TIpenocraBnenue Kimenty Bo3MokHOCTH TosrydeHust Push-yBeioMmieHuii ocymiecTBisieTcs:

e  no nanimaruse Knuenra. KinueHT caMocTosTesIsHO BRIOMpAeT JaHHbIH CHIOCO0 MMOJTydeHHs! YBEIOMIICHHH B ITOJIb30BATEIbCKIX
HacTpoiikax MoOmmpHOTO mpuinokeHus baHka B cooTBeTcTBHH ¢ PykoBoacTtBoM mo ucmons3oBanmuto Coepbank OHiaifH,
pa3MmemieHHBIM Ha OdunnansHOM caifte banka;

e 10 uHUNMaTHBe baHka /I KIMEHTOB, moiydaromux SMS-coobmenns Ha MoOuIpHOE YCTPOHCTBO, B TOM YHCIE B paMKax
yeiayru «YBenomiieHus o kapre». O daxre Brmodenust Knuenty Push-yBenomnenuii bank napopmupyer Kimenra B SMS-
coobmennn. Ilpu s3Trom KireHT MOXeT caMocTOsATENIbHO M3MEHHUTH crocod yBemomienus ¢ Push-yBenomnenuii Ha SMS-
cooOIIeHNsT MyTeM W3MEHEHHs MOJIb30BaTeIbCKUX HACcTpoek MOoOWIBHOTO TNpHiIoXKeHHs baHka B COOTBETCTBHM C
PykoBoacTBoM 1o ncnionb3oBanuio Coepbank OHmnaiiH, paMemeHHOM Ha O¢unuansHoMm caiite barka.

B ciygae HeBo3MOXHOCTH HampasieHus: bankom Push-yBenomiienns o HezaBucsamuM ot banka odcrositenscTBam (y Kinenra
orcyrcTByeT cerb MHTepHer m T.1.), bank Hanpasiser SMS-coobmenne Ha Homep MoOwmibHoro Ttenedona Kimenra,
3aperuCTpUPOBAHHBIN 1t focTyna K SMS-6anky (MoOuinsHOMY OaHKY).

Push-yBenomieHue oToOpaxkaeTcs Ha 9KpaHe MOOHIBHOIO YCTPOWCTBA B BHJE BCIUIBIBAIOLICTO YBEIOMJICHHS U MOXET OBITh
BITOCJICICTBUH ITPOCMOTPEHO B MOOHIBHOM ITpHiIoxKeHNN baHka.

1.7. Ilpumenenne B YKO Amnanmora coOCTBEHHOPYYHOH MOANMCH/TIPOCTOMN 3IeKTpoHHOH moamucu Kimenta ocymiecTBisieTcs B
MOPSAKE U Ha YCIIOBHAX, IpeaycMoTpeHHbIX [IpaBunaMu snextporHOro B3anMoaeicTus (Ilpunoskenue 2 k Y caoBusIM).

1.8. bank undopmupyer Knuenros o Mepax 6ezonacHoctu npu padore B YKO, puckax KimeHTa u BO3MOXKHBIX TTOCHEICTBUSIX IS
Knmenra B cimyuae HecoOmofeHHs UM Mep HH(OpMAIrMOHHON Oe30macHOCTH, peKoMeHAoBaHHBIX bankom B [lamsaTke mo
Oe3omacHoct. MHpOpMUpOBaHUe ocymiecTBisieTcs Takxke depe3 Odunmanpupiii caiT banka, n/unu B [onpasaenenusx banka,
W/Wi myTeM oTrpaBku SMS-cooOmenuit Ha Homep MoOmIsHOTO Tenedona KimenTa, 3aperncTpupoBaHHbIHN A7 JocTyna k SMS-

9 TIpu HAMYIUH TEXHUIECKON BO3MOKHOCTH.
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6anky (MoOunbsHOMy OaHky), u/unm Push-yBenomienuit Ha MoOunbHOe ycTpoiictBo Kinenra ¢ ycraHoBieHHBIM MoOOHIBHBIM
npwioxxenneM banka, B Coep6ank OHaiiH W/Uiu UHBIMHU CIIOCO0aMu.

1.9. KnueHt o0si3yercst 03HAKOMUTBCS € Mepamu Oe3omacHoctu npu padore B YKO, pexomennyembiMu bankom B Ilamsitke 1o
0€3011aCHOCTH, U HEYKOCHUTEIBHO UX COOII0NATh.

1.10. BaHk myGIMKYeT akTyalbHbIH NEpeueHs onepauuii, noctynueix Kinenry 8 YKO na Odunuansaom caiire banka®. bank nmeer
MPaBO W3MEHHUTH IIepeueHb orepanuii M (yHKOHH, KOTOpbIe MOTYT ocymecTBIsAThcs Kimentom wepes YKO, a rtakxe
yCTaHaBIMBaTh JTUMUTHI HA CyMMBI OIlepaliuii, ocymiecTiasieMbix yepe3 YKO.

1.11. Bank 06s3yercst 00ecneynTh KPyIiIoCyTO4HYI0 NOCTyHOCTh KonTakTHOTO 1ienTpa banka mo Homepam Tenedono KonrakrHoro
LeHTpa Ui B3anMoaeicTBis ¢ Kimmerramu mmo Borpocam npenocTasieHuns yeryT uepe3 YKO. Homepa TenedoHOB, 10 KOTOPBEIM
MIPEIOCTABIIIOTCS YCIYTH (omepanun), pasMeniarorces Ha O¢unuaasaoM caiite banka.

2. NPEJOCTABJIEHHUE SMS-BAHKA (MOBUJIBHOI'O BAHKA)

2.1. TlomoxxeHHs1 HACTOSIIErO paslielia UMEIOT NMPEHMYIISCTBCHHYIO CHITy 110 OTHOLICHHIO K IOJIOKEHHSM aHAJIOIMYHBIX Pa3IesioB
JIPYTUX JOTOBOPOB, 3aKJII0YaeMbIX Mexay bankom u KimeHToM M peryiampyromux, B TOM 4ucie, IpeaocTaBienue SMS-6anka
(MoGuibHOTO OaHKa).

2.2. Yepes kanan SMS-6ank (MoOuibHbIN 0aHK) Ha MoOuisHOM yerpoiictBe KineHTy mpemocTaBiisieTcsi BOSMOYXKHOCTB!
e nonyuenus ot banka MHpopManmoHHBIX cOOOLIEHNIT;
e otmnpaBku B bank 3ampocos;
® TOIKIIIOYEHHS YCIyTH «YBEAOMIICHUS 110 KapTe».

2.3. Bank mpepocrasisier Kimmenty noctyn k SMS-6anky (MoOuinbHOMY 0aHKy) IPY HaIMYMU TEXHUYECKOW BO3MOXKHOCTH, a TaKkKe
cornamnieHus Mexay bankom u ornepaTopoM COTOBOI CBSI3H.

2.4. Peructpauusi, OTKJIIOUCHNE, U3MEHEHHE paHee 3aperuCTPUPOBAHHOTO HOMepa MOOHIBHOrO TejedoHa Mo Kapre Ui T0CTyma K
SMS-6anky (MoOuibHOMY 0aHKy) M TOJNYYeHHS] YCIYTH «YBEIOMJICHHS [0 KapTe» OCYIIECTBISETCS Ha OCHOBAaHHU
BoJen3bsiBIeHUA KitnenTa cnepyronmmu crocobamu:

o B [logpasnenenuu banka — i peruCTpaIliy, OTKIIOYCHUS, U3MEHCHHS PaHEe 3apErUCTPUPOBAHHOTO HOMEpa MOOUIBHOTO
TeneoHa mo kapte st moctymna kK SMS-6anky (MoOWIbHOMY OaHKY) U MOIKIFOUCHUS/OTKIFOUCHUS YCIYTH «Y BEIOMIICHUS
no kapre» KimeHT moanucheiBaeT cOOCTBEHHOPYYHOH MOANMMCHIO MM AHANIOroM cOOCTBEHHOPYYHOH MOAMUCH/TIPOCTOM
AIIEKTPOHHOI MOJNUCHI0 COOTBETCTBYIONIEE 3asBIICHUE;

e uepes YcTpoiicTBO camooOclyxkupaHus banka — KiMeHT ocyliecTBisieT perucrpanuio wim orkmouenue'® Homepa
MoOMIbHOTO TenedoHa s noctyna kK SMS-6anky (MoOuIbHOMY OaHKY) U MOJYUYCHHS YCIIYTH «YBEAOMIICHHS TI0 KapTe» C
HCIOJIb30BaHUEM KapThl U MOATBEPKAACT 3Ty onepauuto BBogoM [1MHa;

o uepe3 KonraktHeiii 1ieHTp banka — Ha ocHOBaHUU oOpateHus KineHra o TeneoHy Wik HHBIM CIIOCOOOM MPH YCIOBHH €T0

NoJIOKUTENbHON UienTudukanun 1 Ayrentudurannnol;

e uyepe3 COepbank Ownnaitn — Kiment nocne ycneurHoit Maentudukaimm u AyTeHTH(UKAIMM B CHUCTEME OCYIIECTBIISET
perucTpanuo HoMepa MobuIbHOro Tenedona’®? nus nocryma k SMS-6anky (Mo6unbHOMY GaHKY) U MOAKIIOYEHHE YCIYTH
«YBeIOMJICHHUS TI0 KapTe» U MOATBEPKIAET ONEPaIn0 YCTaHOBIEHHBIM 111 CucteMbl «COepbank OHnaitH» criocobom;

e uepe3 MobuibHOe npuinokenue banka — KitneHT oopMIIsSeT B 3JICKTPOHHOM BHJIC 3asBJICHHE HA PETUCTPAIHIO/H3MCHEHUE
paHee 3aperHCTPUPOBAHHOTO HOMEpa MOOWIBHOTO TenedoHa it moctyma k SMS-Oanky (MoOwisHOMY O0aHKY) H
TIOJIKJTIOYEHHE YCIYTH «YBEIOMIICHHS 110 KapTe» W MOATBEPKAACT ONepanuio 0hOpMIICHHUS 3asiBJICHNS] YCTAHOBICHHBIM IS
Mob6unsHoro npunosxenue banka crioco6om®,

2.5. Ecmu ans nocryna k SMS-6anky (MooOunsHOMY 6aHKy) KiteHT 3aperucTprpoBail 0JiH HOMEp MOOMIBHOTO Tesie)OHa JUIsl OJTHOM
WIN HECKOJBbKHX CBOMX KapT, TO mnpu odopmieHuu/moaydeHnn KimeHrtoM eme omHOW KapThl, xocTyn K SMS-0aHkKy
(MoOunpHOMY 0aHKY) IO HOBOW KapTe OyaeT aBToMaTHdecku (0e3 odopmieHHs 3asBieHUS KIHEeHTOM) IMpenocTaBlieH MO
3aperucCTPUPOBAHHOMY paHee HoMepy MoOMIbHOTO TenedoHa. B uHbIx ciaydasx Kinenty HeoOxoauMo opopMuUTh 3asBIeHIE HA
noctyn k SMS-6anky (MoOuiabHOMY OaHKY).

2.6. Tlpenocrasienne Kiuentry yciayr B pamkax SMS-6anka (MoOuibHOMY OaHKy) W/WIIM YCIYyrH «YBEIOMIICHHS IO KapTe»
OCYIIECTBIISIETCSI B COOTBETCTBHH ¢ JIoroBOopoM B PyKOBOICTBOM 110 MCITONB30BaHUI0O MOOMIIEHOTO YCTPOUCTBA B paMkax SMS-
6anka (MobunbpHOTO 6aHKa), pazMenieHHbIM Ha OdunmansHOM caiite banka.

2.7. Omnata Knuentom kommccuu 3a nepenady SMS-cooOleHunil, B3MMaeMol OIepaTopoM COTOBOMW CBSI3H, a TaK)Ke KOMHCCHHU 32
yciyry oOMeHa TaHHBIME 4epe3 ceTh MIHTepHeT, BKmovas HanpasieHue Push-yBenomnennii, He siBisiercst mpeamerom lorosopa.

2.8. Ilpenocraienue yciyr B paMkax SMS-6anka (MoOwibHOTO 0aHka), B TOM YHCIE, IIEPEBOJ JICHEKHBIX CPEACTB CO CUETOB
Knunenra B banke Ha cuera (U3MYeCKMX M IOPUIMYECKUX JIMI OCYIIECTBISIETCS Ha OCHOBAaHMHU IIOJydeHHOTro bankom

9 B npesienax TeppHTOPHE 0OCITY>KUBAHHS OTAETBHEIX TEPPHTOPHATEHEIX GAHKOB MEPEUEHD OTEPAIHii, BO3MOXHBIX K COBEpHIeHMIO uepe3 CoepOank
Omnnaita 1 SMS-6ank (MoOMIBHEIH GaHK), MOKET OBITH OTPaHIYEH M0 TEXHMYECKHM NpHirHaM. MHpopManuio o IpeoCcTaBIsSeMbIX YCIyTaX MOXKHO
MOJTY4YHTH B TeppuTopranbHoM [logpasnenennn banka.

190 [Tpu HanUUMK TEXHUIECKOH BO3MOKHOCTH.

101 Yepes KonrtakTHblil 11eHTp Banka KJHeHT UMeeT BO3MOKHOCTh 3aperMcTpUpOBaTh 10cTyn kK SMS-6anky (MoOUIbHOMY GaHKY) M MOAKIIOUUTE
yCIIyry «YBeIOMIIEHHS 0 KapTe» TOJIBKO JUls HoMepa MOOHIBHOTO TeneoHa, KOTOPBIH yke ObUl paHee 3asBieH B baHk.

102 Yepes CoepOank Onnaitn KIMeHT MMeeT BO3MOKHOCTh 3apETMCTPUPOBATHL A0CTYN K SMS-6anky (MoOHILHOMY GaHKY) U MOIKIIOUUTE YCIYTY
«YBeIOMIICHHS 10 KapTe» TOJIBKO I HoMepa MOOUIBHOTO TesiehOHa, KOTOPBIH ke Obl paHee 3asiBieH B baHk

103 Cepruc peanmmsyeTcs Mpy HATMYHE TEXHAIECKON BO3MOKHOCTH. B 1emsix 6e3omacnocTi KimenTa BaHk BipaBe orpaHUYMBaTh yCIyTH 9epe3 SMS-
6ank (MoOwnbHBI 0aHK) JUIT HOBOTO HOMEpa MOOWIBHOTO Tene(OHa, 3aperuCTPHPOBAHHOTO KIMEHTOM depe3 MoOmibHOe mpuioxeHue baHka.
Wndopmarms 06 orpaHndeHUsIX IMyOIuKyeTcst B PykoBOJICTBE IO MCIONB30BaHHI0 MOOHMIBHOTO ycTpoHcTBa B pamkax SMS-6anka (Mo6GumsHOTO
0aHKa).
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2.9.

2.10.
2.11.
2.12.

2.13.

2.14.

o B CJIy4ac yKa3aHUusA B 3anpoce HCBEPHOT'O PCKBU3UTA IJIATCIKaA W/ WIn CYMMEBI IIJIaTEXKa, a TaKKE IO CliopaM U pasHOrJIacusMm,

2.15.

®  OCYLIECTBIISITH KOHTPOJb cMeHbl SIM-kapTel 1Mo HOMepy MOOHMJIBHOTO TelieoHa, 3aperucTpHpoBaHHOrO KimeHToMm st

2.16.

pacropsbKeHus B BUJIE 3anpoca, HalpaBJICHHOT'0 ¢ HOMepa MOOWIBHOTO TenedoHa, 3aperucTpupoBanHoro Kimenrom st nocrymna
Kk SMS-06anky (MoOuibHOMY OaHKY).
Kiment noarBepxnaer, yTo mosydeHHbI bankom 3ampoc paccmartpuBaercs BaHKOM Kak pacropspkeHHE Ha IPOBEACHHE
oreparyii 1o cyeTaM KapT U Ha IPeoCTaBIeHUE APYTrUX yciyr baHka, nmoigydyeHHoe HerocpeacTBeHHO oT Kinenra.
Hcnonnenue pacniopspxkennid Kinenra, nepeanHubix nocpenctBoM SMS-6anka (MoounbsHoro 6anka), ocymectsisiercst bankom
HE Mo3gHee paboyero AHs, CIEAYIOUIET0 3a JHEM MTOTYIEHHS TAKOTO PACTIOPSKEHHS.
KnmeHt 00s3aH HCKITIOYUTH BO3MOXKHOCTH HCIIOIBb30BaHMS TPETBUMHM JHIAMH MOOMIBHOTO YCTpOMCTBA, HOMEP KOTOPOTO
HCTONB3YyeTcs Ui gocTyna k SMS-6anky (MoOmIsHOMY OaHKY).
Kiment o6s13an nHGOpMHEPOBaTH BaHK 0 MpekparieHny HCIO0Ib30BaHU HOMepa MOOMIIBHOTO Telle(OHa, 3apEerHCTPUPOBAHHOTO
Kimmenrom st moctyma k SMS-6anky (MoOmwibHOMY OaHKY).
Kiment cormamaercs Ha nepenady 3ampocoB, noxydeHne MHPOpMannOHHBIX COOOIIEHUA U YBEIOMIICHHH B paMKaX yCIYTH
«YBeIOMIIEHHA TO KapTe» 10 KaHajlaM Iepeladn COOOILICHHUH, OCO3HaBas, 4TO TaKWe KaHAIbl repefadyn MH(GOPMAILNH He
SIBIISIFOTCS] O€30MacHBIMHU, W COTJIAIIACTCSI HECTH BCE PUCKH, CBA3aHHBIC C BO3MOKHBIM HapyIIEHHEM KOH(HICHINAIBHOCTH,
BO3HHKAIOIIME BCIICACTBHE MCIIOIb30BAHNS TAKMX KaHAIOB Nepefadn HH(POPMAIHH.
BbaHK He HEceT OTBETCTBEHHOCTH:

BO3HUKAIOIIUM MCKIAY Kiuentom u OpraHnu3alusAMHU-N0JIy4aTCIIsIMU T1J1aTCXKaA,

° 0 MPETCH3UAM JIMI — BJIaJACIbLICB HOMCPOB MOOHIIBHBIX Teﬂe(l)OHOB, 3aperuCTpupOBaAHHBIX Kauentom AJIA J0CTyIla K SMS-

6anKy (MoOuinpHOMY OaHKY);

e 3a HegoctaBky SMS-coobienus/USSD-komanas/Push-ysegomnenus ¢/ua MobuibHoe ycTpoiictBo Kinenra, B ciiydae eciu

9TO OOYCIIOBIICHO NMpHWYHHAMU, He 3aBucsamuMu oT banka (SMS-coobmenne/USSD-komaHma He OTIIPABICHO OIIEPaTOPOM
COTOBOH CBA3M, OTCYICTBYET MOAKIIOYEHHE K MOOMIBHON cBs3u, cet MHTepHer, MobunsHOe ycrpoiictBo Kimenra
HEJIOCTYITHO [UTUTEIBHOE BpEMs U T.IL.);

e 3aymiepO u pasrianicHre OAHKOBCKOM TalHBI M IIEPCOHATBHBIX NaHHBIX KineHTa, BO3HUKIIIKE BCIIEACTBHE omycka KimneHTom

TPEThUX JIUII K HCIIOJIH30BAHUI0 MOOMIBHOTO Tesie(hOHa, HOMEP KOTOPOro 3apeructpupoBan KimenTom ais goctymna k SMS-
0auky (MoOmisHOMY 0aHKY), JHOO K HCIOJh30BaHUI0 MOOWIBHOrO ycTpoiicTBa KiMeHTa ¢ yCTaHOBJICHHBIM Ha HEM
MoOunbHBIM IpuiiokeHneM baHka;

L4 3a MOCJICACTBHUA HCIOJIHCHUA PACIIOPSIKCHUA, MCPCAAHHOTO B BaHk ¢ ucnonap3oBaHHEM HOMCECpa MOOHJIBHOTO Teﬂe(bOHa

Kinuenra, 3apeructpupoBanHoro Kiwmentom mis noctyna k SMS-0anky (MoOmisHOMY OaHKy), B TOM 4YHCJE, B clydae
rcnonb30Banus MoOuibHOTO yeTpoiicTBa KitneHTa HeynoJTHOMOYEHHBIM JIUIIOM;

e 3a ymepO, BO3HUKIINI B pe3yibTaTe HECBOEBPEMEHHOTO yBeloMieHHs baHka o TpekpalieHud HCIONb30BaHMsI HOMEpa

MOOMITEHOTO TeNe(OHa, 3apETUCTPUPOBAHHOTO I AocTyna kK SMS-6anky (MoOmisHOMY 0aHKY);

e  3aymep0, BO3HUKIINI BCIEACTBHE yTpaThl Wi nepeaadn KnmearoM MoOHIBHOTO yCTPOWCTBA HEYTIOJTHOMOYEHHBIM JINIIAM;
e B Cilydyae HEBO3MOXHOCTH IpEOCTaBIeHHs yciayr depe3 SMS-Oank (MoOunbHBIN 0aHK) Mo He3aBHCSIUM OT baHka

O6CTO$[T€J'ILCTB8.M, B TOM YHCJC IO HNPHUYIMHC HE MPEAOCTABIICHUA EaHKy CTOPOHHUMH OpTraHU3alUusAMU HCO6XO,Z[I/IMLIX
CCPBHUCOB.

bank umeet IpaBo:

noctyna k SMS-06anky (MobOunbHOMY 0aHKY), U, B ClIydae BBISBJICHHUS TaKuX (HaKTOB, IPUOCTAHABIMBATH IPEIOCTABICHUE
yeayr yepe3 SMS-6ank (MoOmibHBIN 0aHK) 10 noaTBepxaeHust Kimnenrom cmenbl SIM-kapThi;

e npoBepsTh (akT BiuageHus: KireHToM HOMEpOM MOOMIIBHOTO TeleoHa, 3aperucTpUpOBaHHBIM ISl JocTyna K SMS-0aHky

(MoOunbHOMYy OaHKy). B ciiy4ae BBIABIACHUS MPUHAICKHOCTH HOMEPAa MOOHIBHOTO TejaedoHa TPEThEMY JIMILYy WA HHOTO
oTuyXJeHus Homepa TenedoHa, baHk umeer paBo oTkazare KiieHTy B peructpanun HoMmepa tenedona uist foctyna k SMS-
6anky (MoOuipHOMY OaHKY)/IpeKpaTUTh JOCTyN K SMS-6anky (MoOuinbHOMY OaHKYy) /st 3TOro Homepa tenedona;

e BBOIUTH B SMS-Oanke (MoOwWiIbHOM OaHKE) OrpaHHYEHHsS Ha COBEPILICHHE Omepanuii U JApyrue Mepbl M IOJUTHKH

0e3011acHOCTH, HaIlpaBJIEHHbIC HA COKpaleHHEe BO3MOXKHBIX 1oTeph Kiinenra n banka oT HenpaBoMepHBIX JEUCTBUN TPETHHX
1L

e  mpekpaTuth Aoctyn kK SMS-6anky (MobunbHOMY 0aHKy) B ciiydae Hapyuienust Kimmentom cBoux 00s13arenbeTs 1o Jlorosopy;
®  TIPHOCTAHOBHUTH NOCTYI K SMS-6anky (MoOunsHOMy OaHKy) Ha OCHOBaHMM ycTHoro obOpamienus Knmenta B KoHTakTHBII

ueHTp banka;

®  [IPUOCTAHOBUTH WJIN MPEKPATUTH NOCTyN K SMS-06anky (MoOmisHOMY 06aHKY) B cilydae BISIBICHUS baHKOM B 1esTEIbHOCTH

Knuenra npusHakoB COMHUTENBHBIX ONEpalMid U CHENOK, a Takke IpU HempeocTaBieHMH KIHMEeHTOM JONMOIHUTENbHOU
nHdopmannu (1oxKymMeHTOB) baHKy, B TOM 4HcIie HOSCHSIOMIEH SKOHOMUYECKHH CMBICT NMPOBOAMMBIX o CueTy onepaunit
(cnenox).
Hoctyn x SMS-6anky (MoOwisHOMY OaHKy) W/HaHM yciayra «YBeJIOMIICHHUs MO KapTe» IO KapTe, BBIMYIIEHHOH B paMKax
JoroBopa, npeocTaBiseTcs J0:

e  OTKIIOYEHHS jocTyna Kk SMS-6anky (MoOunbHOMY OaHKY) H/MIIH yCIyTH « Y BEIOMIIEHHS 110 KapTe» 1o nHUnnatnse KimeHra;
e 3akpbiTus Cyera KapThl;
e  OKOHYAHHA CPOKa IEHCTBHA KapThl,

®  TIPEeKpaIIeHus yCIyru «YBEIOMIICHUS 10 KapTe» Mo KapTe, co CueTa KOTOPOW OCYIIECTBIIIETCS CHICAHUE IUIATHI 33 YCIYTy
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«YBenomiaeHus 1o kapre»ni®;
e mpekpaineHus goctyna k SMS-6anky (MoOuIbHOMY OaHKY) W/HITK YCITyTH «Y BEIOMIICHHS TI0 KapTe» M0 MHAIUATHBE baHka.
2.17. Tlpu mpoBeaeHUH OEPAIHii ¢ MCToab30BaHreM SMS-6anka (MoOHIBHOrO OaHKa) UCIIOIB3YETCS MOCKOBCKOE BPEMSL.

3. MPEJOCTABJIEHME YCJYI C UCNIOJb30BAHUEM CUCTEMBI « CEEPBAHK OHJIAVIH» U IIPOBEJEHUE
OINEPAIIMI B CETU UHTEPHET

3.1. TlomoxeHus! HACTOSIIETO pa3jiesia UMEIOT MPEUMYIIECTBEHHYIO CHIIy N0 OTHOIICHHIO K ITOJIOKEHUSIM aHAJOTMYHBIX Pa3zeioB
JIPYTHUX OTOBOPOB, 3aKirouaeMblX bankom m KineHTOM M perymupyromux, B TOM 4YHcle, IpeAocTaBieHue yciayr B Cucteme
«CoepOank Onnaitny.

3.2. COepbank OwHnaiiH — aBTOMATH3MPOBAaHHAs 3allWIIEHHas CHUCTEMa JMCTAHIMOHHOTO oOchmyXuBaHusi Kimenra uepe3
Odunmanbuelii caiiT banka, a Taroke MoOuibHOE npuiioxenue banka, obecneunBarommas:

e BO3MOXHOCTbH COBEpIIeHHs KiMeHTOM omepanmii Mo cueTaMm KapT, OTKPHITBIM B baHke, a Takke okazaHus KIHMEHTY MHBIX
yeayr;

e JocTyn K MHPOPMAIMM O CBOMX CYETaX KapT W JPYrUX MPUOOPETEHHBIX OAHKOBCKMX MPOIYKTaX M yCIyrax, a TAKKe K
unpopmanun’® o pacxoanom mumure’® no Busnec-kapram Kiuenta, k apyroii ¢puHaHCOBON/HepUHAHCOBON MH(pOPMALUN
Banka/cTopoHHHX OpraHHU3aIuii;

®  BO3MOXXHOCTH COBEpIICHHUS ACWCTBUII IO TONyYeHHIO OT baHka, (OpMHpOBaHHIO, HAIpaBIEHHIO B BaHK DIEKTPOHHBIX
JOKyMEHTOB (B TOM YHCIE AJS LENel 3aKmModYeHUs] IoroBopoB Mexay KimeHtom m baHkoM), a Taxoke MO HOAMHCAHHUIO
DJIEeKTPOHHBIX JOKYMEHTOB AHAJIOTOM COOCTBEHHOPYYHON HMOAIHCH/TIPOCTOH IeKTpOoHHON oanuckio KimenTa;

o AOCTYI K COXpAaHCHHBIM KOITUAM aﬂeKTpOHHLIX JOKYMEHTOB;

L4 BO3MOXXHOCTbB ITOJIb30BAHUA CepBI/ICOM «I[I/IaJ'IOFI/I»lO?.

[Tepeuenp BuIOB MoOMIBHOTO NpHIOKeHHs baHka, MOpsjOK ero ycraHoBKM Ha MoOuibHble ycTpoictBa Kimenra u
ucnonb30BaHus myoaukyrores: Ha OdurmansHoM caiite banka.
3.3. Bank mnpemocrasiser Kimenty ycnyru ¢ ucmnonb3oBanuem Cuctembl «COepbank OHIaWH» NPH HATWYHUH TEXHUYCCKOM
BO3MOKHOCTH.

3.4. TlpemocraBnenue Kinwmenty ycayr ¢ ucnons3oBanueM Cuctembl «COepOank OHIAiH» OCYIISCTBISACTCS B COOTBETCTBHHU C
JloroBopom, a Takxe B COOTBETCTBHH ¢ PykoBozcTBOM 110 Mcnonb3oBaHnio Coepbank OHaiiH, pasMemeHHsIM Ha Odunnaab-HOM
caiite baHka.

3.5. Monxirouenne Kinmenra x Coepbank OHIAH OCYIISCTBISCTCSA MPH YCJIOBUH Haiamdus y KimeHta neiicTByromeil KapTel, Uit
koTopoit Kimment 3apeructpupoan B banke Homep MoOmiIsHOTO TenedoHa st qoctyna kK SMS-6aaky (MoOunbHOMY OaHKY).

3.6. Jlorun (Maentuduxarop momb3osatens) u ITocTosHubii napons'® mma gocryna kx yenyram Cuctembl «COepbank OHmnaiiny
KimeHT MOXeT MoIy4YnTh OJHUM H3 CIEAYIOIINX CIIOCOOOB!

e  MONY4HTh 4epe3 YCTPOHCTBO camooOciykuBaHus BaHka ¢ HCmoib3oBaHuMeM KapThl'’’., Omnepanus momydenus JloruHa
(Mnentudukaropa nonn3osares) u [locrostHHoro naposs noareepsxkaaercs [IMHowm;

®  CaMOCTOATENBHO OIPENIeNIUTh Yepe3 yaaJeHHyo perucTpaiuio Ha OdunnansHoM caiite banka Ha cTpanune Bxona B Cucremy
«COepbank OmyaiiH» ¢ HUCIONB30BaHHEM pekBM3UTOB KapThi'l’, Omnepauus cosmanus Jloruna (Maentuduxaropa
nojib3oBarensi) U IlocrosHHOrO mnapois monarBepkaaeTcs OJHOPAa30BBIM MapojieM, KOTOPBIH HaIpaBIisieTcss HA HOMEp
MoOwmipHOTO Tenedona KimenTa, 3apeructpupoBaHHbIi i qocTyna kK SMS-6anky (MoOMIsHOMY OaHKY);

®  CaMOCTOSITENBHO ONPENCITHTh, HOMEep MOOWIbHOTO Tenedona KimeHTa, 3aperucTpupoBaHHBIN Uit JocTynma k SMS-0aHKy
(MoOunpHOMy 0aHKy), B KauecTBe momnojHutesnsHoro JlormHa (MaeHtuukaTopa MOJIb30BaTEIsA) Yepe3 YAAJCHHYIO
peructpaiuo Ha OduinansHoM caiite banka Ha ctpanuiie Bxoaa B Cucremy «Coepbank OHIaiH» ¢ UCIIOIB30BAHUEM CBOCH
kapTel't!, mmbo B HacTpolikax nmuHOro Kabumera B Cucreme «CbepOank Ommaiiny. Ilogxmodenre (OTKIIOUEHHE) HOMEpaA
MoOmibHOTO TenedoHa B kadectBe Jlormna (MnmeHtndukatopa momp3oBarens) moAaTeepxknaetcs OXHOPA30BEIM IMapoIieM,
KOTOPBII HampaBiseTcss Ha HoMmep MoOwrbHOro TenedoHa KimeHTa, 3aperHcTpHpOBaHHBIA IS Aoctynma kK SMS-0OaHKy

(MoOunbHOMY OaHKY).
Hocryn KnuenTa k HeKOTOpBIM yciyram MoOwibHOro npuioxenus banka'l? ocyliecTsisercs mpy yClOBMH €r0 YCIEMIHOM
Unertudukammn 0e3 AyreHtndukaryn. Takue yCIyrH MPeJoCTaBISIOTCS B MOOHIBHOM MPHIOKEHUH 03 BBOAA KIMEHTOM
[ocrostHHOTO TIApPOII TPU YCIOBUH YCICMIHOM peructpanmu MoOmisHOTO TpriiokeHuss banka Ha MoOWIBEHOM ycTpoicTBe
Kiuenra.

3.7. Omnepanuu B Coepbank Onnaitn Kiment noarsepxkaaer OqHOPa30BBIM MapOJIeM, KOTOPBIA BBOIUTCS ITPH COBEPIICHNUH OTlepanni

104 [Ins kapThl, MOAKITIOUEHHOH K yeyre «Y BeIOMIEHHS MO KapTe», CO CYeTa KOTOPOil He OCYIeCTBIAETCS CIIUCAHHE MIATHI 32 YCIYTY « Y BeOMJICHHUS
0 KapTe».

105 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.

106 JTumuT pacxoMOBaHMs JIEHEKHBIX CPEJICTB 10 BU3HEC-KapTe, yCTAHABIMBAEMEI KOPMOPATUBHBIM KIHMEHTOM BaHKa, B mpenenax KOTOPOro
neprxkatento busHec-KapThl pa3penraeTcs NpoBe/IeHHE ONepariyii.

107 Cepauc npeocTaBaseTCA NPU HATMYMK TEXHHYECKOH BO3MOKHOCTH.

108 [Tpu HaMMYUM TEXHMYECKOH BO3MOXKHOCTH baHK peanmu3yer mns Kimenta Bo3MoxHOCTh cMeHbl 3HaueHuit Jlormna (Mpentudukaropa
nionb3oBatesisi)/[IocTOsIHHOTO MapoJis, a Takxke BocctaHoBieHue Kinenty 3Hauenus Jlornna (MaeHtudukaropa moap30Baress).

109 [Tpu HAMMYMK TeXHUYECKOH BO3MOMKHOCTH.

110 [Tpu HaMMUMK TEXHUYIECKOH BO3MOKHOCTH.

111 Cepeuc mpenocTaBisieTcss TPH HAIMYUM TEXHUIECKOH BO3MOXkHOCTH. HoMep MOOGWIBHOTO Tene(OoHa B KAa4eCTBE JOMOJHUTENLHOTO Jlormna
(Mmentudrkaropa monp30BaTeNs) MOXKET OBITH HCIIONB30BaH JuIs focTyna B Cucremy «Coepbank Onnmaiiay gepe3 Opunuanbusiii cadt banka.

112 aopMatmoHHBIE YCITYTH.
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B C6epOank Omaiid, 1160 MyTeM HakaTHs IPHM COBEpIIEHUM olepauuu KHomkM «Iloarsep:xmaron!'®, mubo BBOOA KOMaHIBI
noareepxaenusa’* B unrepdeiice Cucremsr «Coepbank OHaimy.

OnHopazoBbie napoiau KiimeHT MoxeT Noiay4yuTh:

e B SMS-coo01meHny, OTIpaBIeHHOM Ha HOMEp MOOMIBHOTO TesiedoHa, 3aperucTpupoBanHblii Knnenrom s nocryna k SMS-
6anky (MoOuibpHOMY 0aHKY) (TIpH BEIOOpE NaHHOTO crocoba noxydeHust OmHopazoBoro naposist B Coepbank OHain);

e B Push-ysenomnenun'®® (npu BeIGOpe JaHHOTrO crioco6a noaydenus OnHopasosoro napons B Coepdank Ouaiin).

3.8. IIpu pasmemenun B Coepbank OHIaiH DINEKTPOHHOTO JOKYMEHTA TN CCBUIKH Ha DJIEKTPOHHBIH JOKYMEHT, KOTOPBIH COIEPKUT
YCJIOBHS JOTOBOpa, TAKOI JOKYMEHT IIpH3HaeTCs HanpaBieHHbIM bankom Kimenry.

3.9. Hopsmox ¢ysxmmonupoBanus Cucremsr «CoOepbank OHIAH» MO3BOJISAET JOCTOBEPHO YCTAaHOBUTH, YTO (OpPMHpPyEMBIE U
nepenaBaemble BHyTpH Cucrembl «Coepoank OHnaiin» DIeKTpOHHBIE JOKYMEHTBI HCXOST OT CTOPOH 1o JloroBopy.

3.10. KuwmeHr cornamaercs ¢ moiiydeHueM yciayr nocpenctBom COepOank OmmaiiH depes3 ceTb MHTepHeT, O0co3HaBas, YTO CETh
WurepHeTr He sBisieTcsi 0E30MacHBIM KaHAIOM CBSI3M, W COIJIALIAeTCs HECTH (MHAHCOBBIE PUCKM M PUCKH HapyLICHUS
KOH(MACHIIMAILHOCTH, CBSI3aHHBIE C BO3MOXKHON KoMIIpomeTalueil nHpopmanuu rnpu e€ nepenade yepes cetb HTEpHET.

3.11. KunwmeHrt cornamaercsi ¢ TeM, yTo baHK Npu NpeaocTaBieHHM YCIyr ¢ ucrojb3oBaHHeM Cucrembl «COepOank OHIaiH»
yCTaHaBJINBAET:

¢ MAaKCHMQJbHYI0 CyMMY OJHOH oOIepaluu IUIaTeka WM IepeBoja AEHEKHBIX CPEACTB Ha cueTa TPEeTbUX JIHUI WU
MaKCHMallbHYI0 CyMMY OIEpanuii IUIaTe)Xed M NEepeBOJOB Ha CyUeTa TPEThUX JHI[ B CYTKH, ONPENCIEMYIO JIMMHTaMH,
nyonmukyembiMu Ha OdunmansHoM caiite banka;

e [epeyeHb BO3MOJKHBIX IIOJTydaTesieil JEHEKHBIX CPEJCTB, B aJlpec KOTOPHIX MOTYT OBITh COBEPILICHBI IUIATEXKHU, a TaKKe
MakCHMallbHYl0 CyMMY TaKuX OMNEpanuii B CyTKH, yCTaHOBICHHYIO AT OTACNBHBIX IONy4aresnel, ImyOianKyemble Ha
OdunnansHOM caiite banka;

e  [IpH UCIOIBb30BaHUK MoOunpHOTO IpriioxeHus banka nepedeHs MOOMIBHBIX YCTPOUCTB, ¢ KOTOPBIX MOXKET OCYIIECTBIISITHCS
noctyn Kimmenra k Cucreme «Coepbank OHnmaitH», Ha OCHOBE HACHTU(UKATOPOB YKa3aHHBIX yCTpoucTB. UnenTrdukaropsr
TaKUX YCTPOMCTB ONpEAENAIOTCS M coxpaHatorcs baHkom mo ¢dakTy ycmemHoro BbInosHeHHs KimeHTOM ompeneneHHON
bankom u onmy6nukoBaHHO# Ha OduuuansHoM caiite banka npouenypsl peructpauun MoGHiIbHOTO npuiiokeHus: banka Ha
ycTpoiicTBax, ucrnons3yemsrx Kinmenrom. IIpu cmene KnmeHTOM HCIOIB3yeMOro ycTpOMHCTBA, 3aperHCTPUPOBAHHOTO IPU
ycraHoBke MoOMIIbHOTO NpuiIokeHHs baHka, HE0OOXOJUMO OCYIECTBUTH perucTpannto MoouibHOro npuioxenus banka Ha
HOBOM YCTpPOMCTBE;

e npu ucnons3oBannu COepbank OwmnaiiH yepe3 Odunuanbubiii caiit banka, nepeueHb MOOHIBHBIX YCTPOMCTB, ¢ KOTOPBIX
MOXeT ocymiecTBisiThes noctyn Kimenra k Cucreme «COepOank Omnaiin», Ha ocHOBe ycremHoi Mnentudukanuu n
Ayrenrudukanun Kinmenra ¢ ycTpoicTsa;

e  OrpaHMYCHME Ha HCIIOJIh30BaHME Ha OJJHOM MOOUIBHOM YCTPOMCTBE HECKONBKUX Bepcuil MobuinbpHOro npunokeHus banka,
3aperuCTPUPOBAHHBIX HA OJIMH aDOHEHTCKUII HOMEP MOOWIIBHOTO TeniedoHa.

3.12. KiueHT caMOCTOSTENHHO M 32 CBOW CUeT 00ecHeYrBaeT MOJKIIOYEHHE CBOMX JJIEKTPOHHO-BBIYHUCIUTEIBHBIX CPEACTB K CETH
WntepHer, noctyn k cetn HTEepHET, a Takke o0ecIiednBaeT 3alIUTy COOCTBEHHBIX JIEKTPOHHO-BEIUHUCIUTEIBFHBIX CPENICTB OT
HECaHKIIMOHUPOBAHHOT'O JIOCTYIIa TPEThUX JIMIl U BPEJOHOCHOTO MpOrpaMMHOro oOecrieueHus. B ciyuae ucrosnb3oBaHuUs
Coepbank OHnaiiH Ha He TpUHAANEeKAIMX KIIMEHTY BBIYMCIUTENBHBIX CpeicTBax, KIIMEHT HeceT BCe PHCKH, CBSI3aHHbBIE C
BO3MOXKHBIM HapylIeHHeM KOH(UACHIMAIBLHOCTH M LEJOCTHOCTH MH(OPMAIUH, a TAaK)Ke BO3MOXXHBIMH HENPaBOMEPHBIMH
NeUCTBUSAMH WHBIX JTUIL.

3.13. Tlpu npoBenenuu onepauuii B Coepobank OHIANH HCIOJIB3YETCSI MOCKOBCKOE BPEMSL.
3.14. VYcayru Cucrembl «Coepbank OHitaliH» npenocTasistores B coorBercTBuu ¢ Tapudamu banka.

3.15. Tloxyuennsle OmHOpa30OBBIE MApOJHM TAK)KE MOTYT HCNONB30BaThes KimeHToM B KadecTBe AHajora COOCTBEHHOPYYHOH
TIOJITTMCH/TIPOCTON 3IIEKTPOHHOHN moanucn KimeHTa Ui HaJuIeXKaliero MOoATBEp KICHUS pacrnopsbkenus Kimenra mo omtare
TOBApOB U yCiyr B cetu MHTepHeT ¢ npuMeHenueM texnonoruii «MasterCard SecureCode» u «Verified by Visay.

3.16. bank obs3yercs:

3.16.1. TlpuHuMaTh K HMCIOJHEHWIO NocTynuBiune OT KimeHra DIeKTPOHHBIE JOKYMEHTHI, O(OPMJIEHHBIE B COOTBETCTBHUHU C
JICHCTBYIOIMM 3aKOHO/AATeNbCcTBOM Poccuiickoit deneparun, TpeOOBaHUSIMH HOPMATHBHBIX JOKyMeHTOB banka Poccum,
HacTosmero JloroBopa, moATBepkaeHHbIe KIIMEeHTOM yCTaHOBIIEHHBIM CTIOCOOOM. baHK MCIIONTHAET MPUHSATHIE DIEKTPOHHBIE
JIOKYMEHTBHI He T03/jHee pabodero AHA, CIeAYIOIIEero 3a THeM UX noiay4eHus ot Knuenra.

3.16.2. He pasrnamare ¥ He IepenaBarTh TpeThuM JuiaM uHpopmanuio o Kimmenrte m ero onepaumsix B Coepbank OwunaiiH, 3a
HCKJIIOYEHUEM CIIy4aeB, IPEAYCMOTPEHHBIX IEHCTBYIOLUIUMM 3aKOHOAaTesIbeTBOM Poccuiickoit denepaunu u J[oroBopom.

3.16.3. OOecmeunts coxpaHHOCTh wuH(pOpMammu 00 omnepamusx Kimenra B COepbank OHiaiiH, OCYHIICCTBISTh XPaHECHUE
DNEeKTPOHHBIX JOKYMEHTOB, oopmieHHbIXx Kimenrom depe3 Coepbank OHiaiiH, U MpenocTaBlIeHNne JOKyMeHToB KimeHTy
o ero 3ampocy depe3 Coepbank OmmaiiH 60 Ha OyMa)KHOM HOCHTEJIE B TEUCHHE CPOKA, YCTAHOBIEHHOTO JIEHCTBYIOIINUM
3aKoHOAaTenbcTBOM Poccuiickoit @eneparuu.

3.16.4. B cimyuyae HEBO3MOXHOCTH npeocTaBieHus yciayr Cucremsr «Coepbank OHIAMH» M0 TEXHUYSCKUM WIIH HHBIM [IPHYHHAM
pa3mectuth Ha OdunnansHoM caiite banka nimn B Coepbank OHIaliH COOTBETCTBYIOIIYIO HH(GOPMAIIHIO.

3.17. bank uMeeT mpaso:

3.17.1. B oxHOCTOpOHHEM MOpSIKE NPEKpaTHTh IpexocraBieHue yciayr Cucrembl «CoepOank OHaliH» B cily4ae HapyLICHUS

113 Kyonka peanusyeTcs cpe/IcTBAMHU MPOrPaMMHOTO obecrieueHus. Bank BrpaBe H3MEHATH AU3aiiH 1 HAaMMEHOBAHHUE JJAHHON KHOTIKM.

114 Tekcr, KOTOPBIH KJMEHT caMOCTOATENEHO BBOJAUT Ha MOGHIILHOM yCTpOIiCTBe B BHle KoMaH 1. KoMaH bl HOATBEP X /eH s onpeensiorcs bankom
U JIOBOJIATCS JI0 CBeNIeHUs KueHToB Ha OdurnmansHoM caiite Barka. BaHk BpaBe M3MEHATh COCTAB KOMAHI.

115 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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Kiuentom cBoux ob6si3anHOCTEH 110 JJoroBopy.
3.17.2. TIpuocTaHOBHUTH WM OIPaHUYUTH NpepocTabienne yciayr Cucremsl «Coepbank OHmaliny»:
®  IIpH BBIABICHWUHU (AKTOB W/WIIH MIPU3HAKOB HAPYIICHUS WHPOPMAIMOHHON 0€30MMacCHOCTH;
e B CiIy4yae TPEeXKpaTHOro HeKoppekTHoro BBoja Kimentom IloctossHHOTO Haposs;
e  BouiBIeHUS bankoM B nesitensHOCTH KilneHTa MpU3HAKOB COMHUTEIBHBIX ONEPAIMi U C/IENOK;

e  mpu HempenocTaBieHNH KimeHToM JomnojHuTe bHOW MH(OpManuu (ZOKyMEeHTOB) baHKy, B TOM 4HCIE MOSCHSIOIICH
HKOHOMHYECKHH CMBICI IPOBOIUMBIX 110 CUeTy orepanuii (CeNoK);

e  npu Hanmnuuu y Banka uapopmanun!® o Tom, uTo B oTHOIIEHNMK KiTMeHTa Cy10M BBHIHECEHO OMpPEJIENEHHE O NPU3HAHUN
000CHOBaHHBIM 3asIBJICHHS O IPH3HAHUH IPXAAHHHA OAaHKPOTOM M BBEJICHA ITPOLIeypa PECTPYKTYPH3ALMH JOITOB HIN
MIPUHSTO PElIeHHE O PU3HAHUHU IPpaXkJaHWHA OAHKPOTOM M BBE/ICHA MPOLIEypa pealn3alii HMyIecTBa.
3.17.3. VYcranaBnuBaTh JUMUTHI Ha coBeplueHue onepauuii B Cucreme «Coepbank OHnaiiH», a Takke peanu3oBbiBaTh B Cucreme
«Coepbank OHnaifH» qpyrue MEXaHU3MEbI, CHIDKatomue prucku banka n KimmenTa.

3.17.4. OcymecTBIsATh KOHTPOIb CMeHBI SIM-kapTel o HOMepy MOOMIBHOTO TeledoHa, 3aperucTpupoBaHHOMY KimeHtoMm s
nmocryna kK SMS-6anky (MobmisHOMY 0aHKY), H, B CIlydae BBISIBICHHS TaKoro (hakTa, MPHOCTAHABIMBATE WIIM OTPAaHUINBATH
npenocTasieHne ycayr B Cucteme «Coepbank OnmaitH» 10 noarsepxkaeHus Kimerrom cmensl SIM-kapThl.

3.17.5. Hcmonp30BaTk CTOpOHHEE MPOTpaMMHOE oOecmedeHne Uil CKaHHpPOBaHWS, pacmo3HaBanua QR-komoB B memsix
NPEIOCTaBICHUS OTACIBHBIX CEPBUCOB OCpencTBOM MoOmibHOTro npuitoxeHus baHka.

3.17.6. TIlpmoctanaBimBaTh HanpaBieHne KimeHTy M3BeImeHnH (IO ATBEpKACHHUH) O IPUHATHH K HCIIOTHEHUIO PACTIOPSKEHUH U HHOU
KOH(UICHIIMAIBHOM MH(POPMAIMU 1 OCYILECTBICHHH NEPeBOia AEHEKHBIX CPEJICTB HA OCHOBAHUH 3arpoca, OTIPaBICHHOTO
¢ HOMepa MOOWIBHOTO TenedoHa, 3aperucTpupoBanHoro Kmmenrtom mis mocryma k SMS-6anky (MobuipHOMY 0aHKY), B
ciydae eciii baHKy cTano H3BEeCTHO O NMPU3HAKAX, yKa3bIBAIOLIHMX Ha:

e  H3MEHEHHe Mosy4arens HH(GOPMaIHY, HanpaBieHHOH bankoM n ncrons3yemoit mpu Ayrentudukannu Knmenta;

e  M3MEHEHHE OTIpaBHTENs 3arpoca ¢ HoMepa MOOHJIBHOTO TenedoHa, 3aperucTpupoBanHoro Kirentom aiis nocrymna x
SMS-6anky (MoOunbHOMY O0aHKY), HA OCHOBAHHHU KOTOPBIX OCYIIECTBIISICTCS MEPEBOJI ICHEKHBIX CPEIICTB;

e  3ameny SIM-kapThl, npekpaliieHre 00CIy)KUBaHUS MM CMEHY HOMEpa MOOWIBHOTO Tesie(oHa, 3aperucTpUPOBAHHOTO
Knuenrom anst nocryna k SMS-6anky (MoOuinbHOMY OaHKY);

e  K3MEHEHHE HJCHTU(]UKATOpa YCTPOICTBa, ONPEIEICHHOT0 M COXPAaHEHHOTO BaHKOM MNpHU YCIHENIHOM BBINOJIHEHHU
Ipoueayps! peructparuu MoOwmisHOTO prtokeHns: banka Ha MoOMIBHBIX yCTpoiicTBax, HCTIONb3yeMbIX KimentoMm.

3.17.7. Bmoxmposats noctyn Kinenra k Cucreme «Coepbank OHaitH» Ha OCHOBaHWH YCTHOTO oOpamerns Kirenrta B KoHTakTHBIN
ueHTp banka.

3.18. banHk He HeceT OTBETCTBEHHOCTH:

3.18.1. B cmyuae HEBO3MOXHOCTH mpefocTaBieHus yciyr Cucremsl «COepbank OmnHmaiiH» Mo He3aBucsmMM OT baHka
00CTOSATENBCTBAM, B TOM YHCIIE 110 IPUYMHE HETIPEA0CTaBIeHH baHKy CTOPOHHUMY OpraHU3alMsIMHU CEPBHCOB, HEOOXO0IUMBIX
Ut penocTaBneHus yerayr Cucremsl «CoepOoank OHIaliH.

3.18.2. 3a mocnencteus komnpomeranwu Jloruaa (Uneatuduxaropa moms3osarens), I[loctosaHOr0 maposst, OXHOPA30BBIX Mapoiei
Knmenrta, a Takke 3a yObITKH, HOHECEHHBIE KIIMEHTOM B CBSI3M ¢ HEIPABOMEPHBIMU ACHCTBUSIMU TPETHHX JIUI.

3.18.3. 3a yiiep0, BOSHUKIIHI BCICACTBHE YTPAThI Win Hiepenaun KirentoMm MOOHIBHOTO YCTPOWCTBA HEYIIOJIHOMOYCHHBIM JIUIIAM.

3.18.4. B ciuyuasx HEOOOCHOBAaHHOTO WJIM OIIMOOYHOTO IepedncieHuss KIHMEeHTOM CpelCcTB MoyiydarelisiM C HCIIOJIb30BaHHUEM
C6epbank OnmnaifH KiTMEeHT caMOCTOSITENIFHO YPeryIupyeT BOIIPOC BO3BpaTa CPEACTB € MX MOIydaTeISIMH.

3.19. KumeHt o0s3yeres:

3.19.1. XpaHUTh B HEJOCTYIIHOM JUIi TPETBUX JIMII MECTe M He IepenaBarh ApyruM iunam cBou Jlormn (Maentudukarop
nonb3oBaresist), [locrostHHbII Mapoias 1 OgHOPa30BbIE MAPOITH.

3.19.2. Tlpu KOMIPOMETAIMU WK TOJO3PEHUN Ha KOMIpoMeTaluio [I0CTOSHHOrO maposs — He3aMeUTUTeNIbHO TIPOM3BECTH CMEHY
ITocrosHHOTO Mapoins B Coepbank OHaH.

IIpr HEBO3MOXHOCTH HE3aMEIJIUTEIIFHO BBIMIONHUTH yKa3aHHOE BBIIIE JEHCTBHE, a TAaKXKe B CIIydae KOMIIPOMETAllMH WM
MojI03peHny Ha KoMipomeranuio Jloruna (MaeHTudukaropa moyis30Batels), He3aMeJTUTENLHO 00paTUThCS B KOHTaK THBIM
nenTp banka wn mob6oe Ioapaszneneane banka.

3.19.3. Tlepen BBogom B COepOank OwnnaiiH OnHOPa3oBOrO Haposis, HONIyd4eHHOro B SMS-coo0uieHun Ha HOMEp MOOHJIBHOTO
tenedoHa, 3aperucrpupoBanHbiii Kimmenrom it gocryna k SMS-6anky (MooOuneHoMy GaHky) u/unu B Push-yBenomienun,
B 00513aTE€IHHOM IOPSAKE CBEPUTH PEKBU3UTHI COBEPIIAEMON ONepaIfy C PEKBU3UTAaMH, yKa3aHHBIMU B SMS-Co00IIeHn N nitn
B Push-yBemomurennn, comepkamem OnHopa3oBbiii maposs. Beoguts mapons B Coepbank OHIANHH TOIBKO MPH YCIOBHHU
COBIIAJICHUS PEKBU3UTOB COBEPIIAEMON OIEPaIiH C peKBU3NTaMH B SMS-coobmennyu min Push-yBenomnennn, copepsxarieM
OnHOpa3oBbIi MapoIb, U COMNACUU ¢ IPOBOJUMOI onepanuen.

3.19.4. He npoBoauts ¢ wucnomszoBanueM COepOank OHialiH omnepanny 1O KPEOUTHBIM KapTaM, CBSI3aHHBIE C BEJICHHEM
MpeANPUHIMATEECKON ACATENBHOCTH, a TaKkKe He Hcrois30BaTh Coepbank OHiaiiH B cocTaBe KOMMEPYECKHUX MPOTYKTOB
W/WITA TS TIPEIOXKEHUS] KOMMEPYECKHUX MPOAYKTOB MM YCIYT TPETHUM JIUIAM, a TAK)KE B MHBIX KOMMEPYECKUX IEJIsX.

3.20. KimeHT uMeeT mpaso:

3.20.1. B ciyuae Bo3HMKHOBeHUs y KimeHTa mpereH3uii, CBA3aHHBIX C mpemocraBieHueM ycayr Cucremsr «CoepOank OHmaiHy,
0pOpMHUTH COOTBETCTBYIOMIEe 3asBieHue B [lonpasnenennn banka, yepe3 Odunuansueiii cadT banka, KOHTaKTHBIN EHTP
Banka unu Coepbank OnmaiinY’.

116 [Tpu HanM4IMM TEXHMYECKOH BO3MOKHOCTH BaHka.
117 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.

58



3.20.2. B ciyuae neooxoaumocty ooparuthes B [loapasznenenne banka aiis moay4eHus MMCbMEHHOTO TIOATBEPXKACHUS 00 Onepalyy,
npousBeneHHoit B Coepbank OHaiH.

3.21. OcobeHHOCTH ITPEAOCTaBICHHS CEPBUCOB B MOOMILHOM NpuiioxkeHun baHka:

3.21.1. Kuuent ans goctyna Kk MoOuIIBHOMY TIPHIOKEHHIO baHka MOXeT YCTaHOBMTh Ha cBoeM MoGuinbHoM ycTpoiicTeel!®
COOTBETCTBHE MEXy [10CTOSIHHBIM ITapoJieM M CPeICTBaMHU ayTeHTH()UKALUH, HCIIO0Ib3YeMbIMH Ha MOGHIBHOM YCTPOHCTBE
(HampuMep, ayTeHTH(HKAIMA Ha OCHOBAHHM DPACIIO3HABAHHMA OTHEYaTKa maibna M T.a1). [lo pesynbrartaM ycHemrHoi
ayreHtudukamu KnueHra cpencrBamu MoOwibHOrO ycTpoiicTBa jgocTynm K MoOWiIbHOMY NpHIIoXkeHUto baHka
obecrieunBaeTcss aBTOMAaTHUECKUM Hcrob3oBanueM [loctosiHHOrO maposns (6e3 pywunoro BBoja Kimenrtom IloctosiHHOTO
HapoJs).

3.21.2. KIMeHT HacTOSIIMM YBEIOMIIEH M COTJIAIIAETCs C TEM, YTO!

- oOecrieueHne O€30MACHOCTH JAHHBIX, XpaHIMMXCS Ha MOOWIBHBIX YCTpOHCTBax, MCHOIb3yeMbIXx KimeHToM, a Takxe
JTMYHOHM KOH(MACHIINAIFHON HHPOPManu oOecTIieunBaeTCs HermocpeacTBeHHo Kimmenrom;

- unHpopmanus, pazmemennas Kinentom B pamkax Cepsuca «/lnanoru», ucronb3yeTcs B Hex mpepocraBieHus Cepsuca
U XpaHHUTCS Ha pecypcax banka;

- uHpopMmarms, epeaBaeMas Kimmerrom B pamkax Cepsuca «Jnaaorm», COOTBETCTBYET TPeOOBAHUSAM 3aKOHOAATEIECTBA
Poccuiickoit ®enepanum.

3.21.3. Bank He KOHTpOIUpPYET HHPOPMALIHIO, pa3MemaeMylo, IeperaBacMyro, HCIOIb3yeMyro B pamMkax CepBuca «J{namorm.

3.21.4. [Ina ynyumeHus paboTel MoOunbHOro mnpuiiokeHusi banka B aBromaTnueckoM pexume banky o6esnuueHo (0e3
Wnentndukaunu Knuenra) nepexaercs crnenyromas HHGOPMALUs: THIT ONEPAIIMOHHON cucTeMbl MOOHIBLHOTO yCTpOWCTBa
Knuenra, Bepcus n uneHtuduxkarop MoOHIbHOrO NMpuiokeHns baHka, a Takke WHbIE METPUKU Ul LENed II0JTydeHUs
CTAaTHCTHKH MO MCIOJIBb30BaHUI0 GpyHKINIT MoOMIBHOTO NpuiiokeHus baHka.

4. TIPOBEJEHUE ONEPAILIAN HA YCTPOMCTBAX CAMOOBCJIYKUBAHUSI BAHKA

4.1. Bauk npenocrasiser KineHTy BO3MOKHOCTH MPOBENEHUsS. OAHKOBCKHX OIepaluii uepe3 YCTpOWCcTBa caMOOOCTyKUBAHHS [PH
HaJIMYMH TEXHUYECKON BO3MOXKHOCTH M Hann4ny y KimeHra neiictByromnieii KapThl.

4.2. Ha YcrpolicTBax caMo00CITyKUBaHUS IIPOBOAATCA clleayrolnye onepanuu®;
e  BHECEHHUE JICHEXHBIX CpeAcTB Ha CUeT KapThl, MOJY4YEHHE HAJIMYHBIX IEHEKHBIX cpeacTB co (Cyera KapThl — ONepauus
poBoauTCs B pyossix Poccuiickoii @eneparum;
®  MEpeBOJ JCHEKHBIX CPEACTB C 1e0CTOBOM KapThl HA KPSAUTHYIO KapTy;
e  OIUIaTa yCIyT OIepaTOpOB COTOBOI CBA3H;
e  ToyYeHHe HHPOPMALNH O TeKylleM PacxoqHoMm muMmuTe 1o KapTe, o mocienHux 10 (mecsaTH) omepanusx mo Kapre;
e  TroyYeHHe HHPOPMALNH O TeKYIIeH 3a10KCHHOCTH 10 CUeTy KapThl,
e  NPOBEJCHHE IJIATEKEH B aipec OPraHu3aLni;
o mnonyuenue Jloruna (Maentudukaropa nosip3osateis), [locrosaHoro maposs st qoctymna B Cuctemy «Coepbank OHIaiH»;
®  UHBIC OTEpaIuu.
4.3. TIpy npoBeJeHKH OTIEPALIMK BHECEHHS JIEHEKHBIX CpeAcTB Ha CueT KapTsl, Ha CUET KapThl 3aUMCIISETCA CYMMa, OATBEPKIAEHHASA
KnmeHToM mo pesynbTaTaM Iepecdera, OCYIIECTBISEMOTO YCTPOWCTBOM CaMOOOCITY)XHBaHUS B TpHUCYTCTBUH KimmeHTa.
Buecennbie KireHTOM 0aHKHOTBI, HE TIPOIIEIIHE KOHTPOJIb, OCYIIECTBISIEMBIH Y CTPOHCTBOM caMOOOCTY)KHBaHU, B TIEpECUETE

HE YYaCTBYIOT W aBTOMAaTHYECKU BO3BpamaroTcs KinmeHTty. Bumsr kapT, Ha KOTOpbIE MOTYT OBITh BHECECHHI JICHE)KHBIE CPEICTBA
yepe3 YCTpPOHCTBO caMOOOCTYKUBAHNUS, OIpeAETIOTCS baHKOM HCX0/1d U3 TEXHUYECKOH BO3MOKHOCTH.

4.4. Bank WMeeT NPaBO BBOAUTH Ha YCTPOWCTBAX CaMOOOCITY>KMBAHHMS JIMMUTBI, OIPAaHUYEHHs HA COBEPIIEHHE OIEPALH,
JIOTIOJTHUTENbHBIE TpeboBaHus o AyreHTudukanun KirenTa, a Takxxe Apyrue Mepbl 1 HOJIUTHKHA 0€301acHOCTH, HAIIPaBJICHHbIE
Ha COKpaIlleHHe BO3MOXKHBIX MoTeps KimenTta u banka oT HenmpaBOMepHBIX ASHCTBHH TPETHHX JIUIL.

5. TMPEJOCTABJIEHUE YCJYT YEPE3 KOHTAKTHBII IEHTP BAHKA

5.1. KouraktHblil 1eHTp baHka mpenocTaBisieT KPYrioCyTo4HOe OOCITyKHBaHHE KIHEHTOB 1o TenedoHy (depe3 omeparopa Wi B
aBTOMATHUYECKOM PEIKUME).

5.2. TlepedeHb NpenoCTaBIsIeMbIX YCIYT (ONepalyii), a Takke Homepa Tee()OHOB, O KOTOPBIM MPEI0CTABIISIOTCS YCIyTH (OIepalun),
pasmemiatotrcss Ha OdunuansHoM caiite banka. bank npenocraBnsier KIIMEHTY BO3MOXHOCTh TOJKIIIOUYEHHS —Ppsiaa
yeyr/mpoBeaenne omneparyii yepe3 Konrtaktabiid Ilentp banka Tonbko mpu Hanwumm y KimeHTa nedCTByrOmend KapThl, IS
kotopoii Kinent 3apeructpupoan B banke Homep MoOIbHOTO TesedoHa uis noctyna k SMS-6anky (MoOuiisHOMY OaHKY).

5.3. KineHr cornamniaercs Ha nepeaady nHGOPMAIIHMH 110 JIMHUSAM TeJae)OHHOM CBsA3H (BKIIOYast MOOMIbHBIC U MHBIC BUBI TEIC(HOHHOM
CBSI3M), OCO3HABAsA, YTO JHMHMAHN TeJIe()OHHON CBSI3M HE SBIAIOTCSA OS30MacHBIM KaHAIOM Iepeaadn HH()OPMAIHH, U COTIIAIIAeTCs
HECTH BCE PHCKH, CBA3aHHBIE C BO3MOXXHBIM HapyIIeHHEM KOH(DHICHINATbHOCTH, BOSHUKAIONINE BCIEJACTBHE HCIIOIB30BAHUS
TaKOTo KaHaJa.

5.4. Bauk npejocTapiser KIHEHTY yclyry [0 JJOCPOYHOMY HEPEBBITYCKY KapThl pu oOpaieHun Kienta B Konraktablii nentp. 120
5.5. Jlns momydenwust yciyru (coBeprienus oneparun) KinueHT B pexxume TeneoHHOW KOMMYHUKAIMH € onepatopoM KoHTakTHOTO

118 [Tpu HAMMYKM TEXHUYIECKOH BO3MOKHOCTH.
119 B ormenbHBIX pernoHax obCTyxuBaHus BaHKa MepedeHb Onepalyii, OCyIIEeCTBISEMbIX Yepe3 YCTpoicTBa caMoOOCIyKUBAHUS, MOKET OBITh

OTpaHMYEH 110 TEXHUYECKUM MpUdHHaM. MH(OPMAIHIO 0 MPe0CTaBIAEMbIX YCIyrax MOKHO MOJTY4UTh Ha Y CTpOoiicTBE caMOOGCTyKMBAHHS.
120 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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LeHTpa coobmaer oneparopy KOHTakTHOTO LEHTpa BWA W MapaMeTpbl YCIYI'H, KOTOPYIO OH JKelaeT IMOJy4uTb, WIM BUA U
rapaMeTphbl Ollepalny, KOTOPYIO OH XKeJIaeT COBEPILINTS.

Ha ocnoBanuu sroii mnpopmanmu bank dopmupyer SMS-cooliieHne ¢ ykazaHHeM BHJa W NapaMeTpOB YCIyI'n/oIeparuy,
OnHOpa3zoBOro maposist AJst moATBepkAeHus KimenTom yciyru/onepanun U pexkomenganuii banka st Knuenra, HeodxonammbIx
JUIs oceaytonei 0opadoTkn bankom nHbopmaruu 1o yciyre (3a UCKIIOUSHHEM YCIIyTH [0 JOCPOYHOMY HEPEBBIITYCKY KapThl).
SMS-coobmenne popmupyercs bankom n HanpasisieTcss Ha MOOWIBHBIHN TenedoH KineHra, 3aperucTpupoBaHHbIH 1S TOCTYIA
k SMS-6anky (MobunsHoMy Ganky)2,

5.6. B ciyuae cornacust KimeHnTa Ha nosy4eHue yciayru/CoBepllieHHe ONepalyi, BUA U HapaMeTpbl KOTOPOH yKa3aHbl B ITOJIYYEHHOM
ot banka SMS-coobmennu, KitneHT B TeueHue 24 (aBaauaT YeThIpEX) 4acOB C MOMEHTA OTIpaBku bankom SMS-coobuienus
MOATBEPXKIAET BHUI U MapaMeTphl YCIyrH/onepalyy myTeM HarpasieHus B bank orBetHoro SMS-cooOmmenus ¢ OHOpa3oBbIM
naposem. [lepen ornpaskoit SMS-coobmienust c OgHopa3oBbiM naposeM KineHT nomkeH BHUMATEIbHO POBEPUTH HHPOPMAIIHIO
o yciyre/onepamuu B SMS-coobmiernn banka, a Takyke BRIIOJIHATH BCe PEKOMEHIAINH, YKa3aHHbIe B SMS-coobmennn banka.
Krnuent He nomkeH HanpaBiaTh B bank SMS-coobmenne ¢ OqHopa3oBeIM napoiiem, eciii KitmeHT He corinaceH ¢ HHpopManuei,
yka3aHHOH B SMS-coobmennn banka, m16o cMeicn nadopmanun B SMS-coobuiennn He siceH Kimenry.

B ciygae orcyrcTBus nHpopmanuu ot Kimenra B Teuenue 24 (IBaaaTé 4eThIpeX) YacoB ¢ MOMEHTa OTIpaBku bankom SMS-
coobmieHns, 3asBiieHHass KimmenroM ycimyra (omeparisi) He OKa3bIBaeTcs (HE COBEPIIIACTC).

5.7. llpu momyuenmn SMS-coobmenns Kimenra ¢ OnpHopa3oBeiM mapoiieM bank ocymecTBisger o0paboTKy WH(POpPMAIUU MO
noATBepxaeHHoN KnmentoMm ycnyre/onepanuy, He o3aHee padodero JHs, CIeIyIOIero 3a JHeM noiydenus ot Kinuenra SMS-
cooOwenns ¢ OqHopa3oBeiM naposieM. [1o pesyibpraram o6padoTku nHpopmanuu bank Hanpasnser Kinenty SMS-coobuienue o
MPEIOCTABICHNH yCIyTH (BBIIOIHEHNH ONIEPAINN) C yKa3aHHUEM e€ BUA U ITapaMeTPOB JIOO0 O HEBO3MOKHOCTH IIPEAOCTABICHHS
ycIyrH (BBIITOTHEHHS OTIEpallii) ¢ peKoMeHAasiMu uis Knmenra.

121 ®opmater SMS-coobmieHnii mpuBeieHE! B PyKoBOJICTEE 110 HCTIONB30BaHAI0 MOGHIEHOTO YCTPOHCTBa B pamMkax SMS-6anka (Mo6uIbEHOTO 6aHKa).

60



Ipnnoxenue 2
K YCJI0BHSIM BBINyCKa U 00cayxnBanns kpequTHoil kapTel IIAO Coepbank

MPABWJIA DJIEKTPOHHOI'O B3AUMO/JIEMCTBUSA

1. TIlpm mposenennu Kimentom omnepammii B [lompasmenennn banka mpy HamMYUM TEXHUYECKOH BO3MOXKHOCTH W TIO JKEIAHUIO
Knnenta ¢popMupoBaHue 1 MoANHUCaHNE JOKYMEHTOB OCYIIIECTBIICTCS B IIEKTPOHHOM BHIIC.

JIOKyMEHTHI B 3JIEKTPOHHOM BHIE MOMMHUCHIBaIOTCS KimleHTOM AHAmOroM COOCTBEHHOPYYHOH ITOJIHMCH/TIPOCTOM 3IEKTPOHHON
nonuckio KimeHTa mocpeacTBOM HakaTus Ha KHOTIKY «[loaTBepAnThY M IpoBeAeHNs yerenHoi AyrenTudukammn Kimrenra Ha
3Tare MOATBEPKACHHS ONEpalluy B OPSAIKE, ONMPEIEICHHOM B 1.6 HacTosAmuX [IpaBui 31eKTPOHHOTO B3aNMOACHCTBUSI.

Co croponsl baHka JJEKTPOHHBIH TOKYMEHT IOJIKCHIBACTCS YCUJICHHOW KBANTU(UIIUPOBAHHOW 3JICKTPOHHOW TMOIHUCHIO
YIIOJIHOMOYEHHOTO paboTHHKa baHka (B ciydae eciii DIEKTPOHHBIM TOKYMEHTOM MPEAYCMOTPEHO €ro MOAMUCAHHUE CO CTOPOHBI
banka).

Ilocne MpoBE€ACHUA olepaluid B 3JICKTPOHHOM BHUAC Knuent MOJY4YacT SK3CEMILIAP 3J'IeKTpOHHOFO JOKYMCHTa Ha ajpec
BHCKTpOHHOﬁ MOYTHI U/WIN KOIIHIO BHCKTpOHHOFO JOKYMCHTA Ha 6yMa)KHOM HOCHUTCIIC.

2. Ilpm nposenenun KnmeHToM omepaiuii B YJalCHHBIX KaHalaxX OOCIyXHMBaHHSA ()OPMHUPOBAHHE U TOANNCAHHE TOKYMCHTOB
OCYIIECTBIISIETCS B AIEKTPOHHOM BHze. IIpu 3TOM JOKyMEHTHI B 3JEKTPOHHOM BHIE HOAMHCHIBaroTCs KimeHTom AHamorom
COOCTBEHHOPYYHOI MOANUCH/TIPOCTOM 3EKTPOHHOM moamuckio*?? KiuenTta, pOpMUPYEMOli MOCPEACTBOM HAXKATHs HA KHOIIKY
«[logTBepauTh» WwaM mpoBeaeHHUs ycnemHod AyreHTnukannu KimeHta Ha 3Tame MOATBEP)KACHUS ONEpallMi B HOPAIKE,
OTIpeIeNIeHHOM B I1.6 HacTosmuX [IpaBui 371eKTPOHHOTO B3aUMOEHCTBUS.

[Tocne npoBeneHUs onepanuy B 3JeKTpoHHOM Bune KimeHT nomydaer SMS-coollieHne Ha HOMep MOOHIBHOTO TenedoHa,
3apeructpupoBaHHbid KimenToMm s mocryma k SMS-6anky (MoOmmsHOMY 0aHKY), u/mnu Push-yBenmomienne Ha MoOumnbHOE
ycrpoiictBo KimeHTa ¢ ycTaHOBIEHHBIM MOOHMIBHBIM MpHIoXKeHHeM baHka, W/mimm sKk3eMIusip DJIEKTPOHHOTO JTOKYMEHTa Ha
aJipec AJIEKTPOHHOI MouTHI, W/ KIHEHT MOXeT MONy4uTh KONHI0 DJIEKTPOHHOrO JOKYMEHTa Ha OyMaXHOM HOCHTEIe B
Co6epbank OHmaiiH.

3. HMudopmanms o noanucaHn AHAIOTOM cOOCTBEHHOPYYHOH MOJIHMCH/TIPOCTOH 3JIEKTPOHHOM noanuckio Kimenra BKitovaercs B
ONEKTPOHHBIN JOKYMEHT.

4. bBask o0ecrieurMBacT HEU3MEHHOCTh TOJMUCAHHOTO AHAIOrOM COOCTBEHHOPYYHOH MOAMMCH/TIPOCTON JICKTPOHHON MOAMUCHIO
Kinenrta DneKTpOHHOTO JOKYMEHTa M BO3MOXKHOCTB MOJATBEPKACHUS (hakTa noAnucanus KImeHToM KOHKPETHOTO TIOKYMEHTA.

5. JloKyMeHTanbHBIM MOATBEpXKAeHHEM (akTa okazanus KimeHTy ycmyrw, coBepuieHust KimeHTOM omnepanmu/IedcTBHH MO
nonydeHuto ot banka, popmupoBanuio, HanpaBiieHHIO B baHk DJIeKTPOHHBIX JOKYMEHTOB (B TOM YHMCIIE JUIsl LeJel 3aKII0YeHUs
JoroBopoB Mexy Knuentom u baHkoM), a Takxke MO MOANUCAHUIO DJIEKTPOHHBIX JTOKYMEHTOB AHAJIOroM COOCTBEHHOPYUHOH
MOANUCH/TIPOCTOH ANIEKTPOHHOI oanuckio KinuenTa (nanee — J{eiicTBus) — sIBIIsieTCsl IPOTOKOII POBeAeHUs onepauuit/ [leiicTBus
B aBTOMaTU3UpOBaHHOI cucteMe baHka, monTBepkaaromunii kKoppektHyro Unentudukanuio u Ayrentudukanmto Kinvenra (B Tom
4Hcie, UCrob3oBaHne KinentoM AHanora cOOCTBEHHOPYYHOH MOJIHMCH/TIPOCTON JIEKTPOHHOM MOJMKCH) U OKa3aHHEe YCIyTH,
COBepILeHHE onepannu/JeficTBUA B Takol CHCTEME.

6. CropoHBI MPU3HAIOT, YTO B paMKax HACTOSIIKX [IpaBuiI 3IEKTPOHHOTO B3aUMOICHCTBUS:
o Ayrentuduxanus Kinrenra baHkoM Ha 3Tamne moaTBEpKICHUS OIIEPAIIU OCYIIECTBISCTCS:

- mpu npoBeaeHun onepanuii B [logpaszneneHnu banka — Ha ocHOBaHWH BBoja mpaBmibHOro [TMHa w/win Ha OCHOBaHUU
MTOJIOKHUTETHHOTO OTBETA OT aBTOMATH3MPOBAHHON cucTeMbl baHka 0 cTeneHn cxoxecTu bromeTpruueckux mepcoHanIbHBIX
nanHbIX Kimenra ¢ buomerpruieckuMy nepcoHaNbHBIME AaHHBIMH, UMeroLIIMMuUCs B base nanubix baHka, w/mim mytem
BBoJa KimeHTOM Ha »JIeKTpOHHOM TepMHuHaiIe/MOOMIBHOM paboueMm Mecte paboTHHKa banka OmHOpa3oBoOro mapois,
nojtydeHHoro B SMS-coobuienuu ¢ Homepa 900 Ha HoMep MobuIbLHOrO Tesedona Kinuenta uu B Push-ysepomnenun'? s
MoGunsHOM TprtokeHun baHka;

- Ipu npoBejaeHuu omnepauuii uepe3d Cucremy «Coepoank OHuaiiH» — Ha OCHOBaHWH BBOJIa [I0CTOSIHHOTO MapoJisi U/MiK Ha
OCHOBAaHMHU IOJIOKHUTEIHHOTO OTBETa OT aBTOMAaTH3MPOBAHHOW CHCTEMBI baHKa O cTemeHu cxokecTH bmomerpmueckmx
MepCOHAIBHBIX AaHHBIX KinenTa ¢ bruomerprueckumu nepcoHaabHBIMH JaHHBIME, nMeromumucs B base nanusix banka,
n/vnu myteM BBoga Kimenrom B Cucteme «Coepbank Ormaitny OHOPa30BOTo Mapoirs, MOTyd4eHHOro B SMS-coo0meHnn
¢ HoMepa 900 Ha HOMep MoOmITEHOTO TenedoHa Kimenra;

- TIpW NIPOBEACHUH OIeparuii uepe3 YcTpoiicTBa camoobcayxuBanus banka — Ha ocHOBaHMK BBoJa mpasmisHoro [111Ha
W/WIM Ha OCHOBAaHUM TIOJOXXHUTEJIFHOTO OTBETa OT AaBTOMATH3WPOBAHHOM CHCTeMBl baHKa O CTEmeHH CXO0XKECTH
BruomeTrpuueckux nepcoHanbHBIX JaHHBIX KitnmeHnTa ¢ bromerpruaeckumu mepcoHalIsHBIMHU JaHHBIMU, IMEIoIMucs B base
naHHBIX baHka, w/mmu mytem BBoaa Kimentom B YcrpoiicTBe camooOciyxuBanHusi banka OmgHOpa3oBOro maposis,
noJtyueHHoro B SMS-coobuiennu ¢ Homepa 900 Ha HoMep MoGmIbHOTO Tenedona Kinenta umu B Push-ysegomnennn'? g

MobunsHOM npuiioxeHnn banka;

- IIpu mpoBeleHUU omnepaiuii yepe3 SMS-6ank (MoOuibHBINM 0aHK) — Ha OCHOBaHWHM OTHpaBKU B bank Ha Homep 900
OnmHOPaA30BOI0 MapoJIs, MOJydeHHOT0 B SMS-coobmniennn ot banka Ha HOMep MoOmibHOTO Tenedona Kimenta/USSD-
KOMaH/1bI;

- Tpu mpoBeneHHH omepanuii yepe3 KonrtakTHeIl nentp banmka — Ha ocHoBaHmm ortnpaBku B bank Ha HOMep 900

122 TTpy HANMYUK TEXHMYECKOH BO3MOMKHOCTH.
123 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.
124 TTpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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OmHOPaA30BOTO MAPOJIsL, HOAYYeHHOTO B SMS-coobmennn ot banka Ha HoMep MoOwIbHOTO Tenedona Kiuenra.

bank wnanpaenser ¢ Homepa 900 OmHopa3oBbli maposb B SMS-cooOmieHnr (C yKa3aHWEM BHJIAa H IapaMeTpOB
ycIyru/onepanun), B TOM 9HCIIE B CIydae HEBO3MOXKHOCTH HampaBuTh bankom Push-yBenomnenns o HezaBucsamumM ot banka
obcrosTenscTBaM*?®, Ha HOMep MoOMIBHOTO Tenedona KinenTa, 3apeructpupoBannslii Knuenrom a1 goctymna k SMS-6anKy
(MoGunbHoMy GaHky). B ciydae ecian Homep moOmibHOTO Tenedona KimeHTa He 3aperncTpupoBaH [uist jgoctyna k SMS-
O6anky (MoOunbHOMy ©OaHKy), OXHOpPA3OBBIH Maposib HampaBisieTcs Ha HOMEpP MOOWIBHOTO TenedoHa, YyKa3aHHBIH B
3asBieHnH Ha GaHKOBCKOE OOCIy)XKMBaHHE MM B 3asBieHUHM 00 m3MeHeHMH nHpopmanuu o Kimenre (3a MCKIIIOYEHHEM
oreparuii, moATBepkaaeMbix yepe3 SMS-6ank (MoGunbHbIi 6aHK) Hian KontakTHbli eHTp baHka).

e Uudopmanus B 3JIEKTPOHHOW ¢opMme, TOANHCAHHAS AHAJIOTOM COOCTBEHHOPYYHOH IOIIHCH/TIPOCTON 3IEKTPOHHON
MOAINUCHI0 cO CTOPOHBI KiMeHTa W/WiM yCWIeHHOW KBaTM(UIMPOBAHHON AIIEKTPOHHOHM MOMMHMCHIO CO CTOpPOHBI baHka,
NpU3HAETCS OJIEKTPOHHBIM JOKYMEHTOM, pPaBHO3HAYHBIM JOKYMEHTY Ha OyMaXHOM HOCHTENe, MOJIHCaHHOMY
cobcTBeHHOpY4HOHU noanuckio KirenTa n/unu pabotHrka banka cOOTBETCTBEHHO, TOPOK/AAET aHAJIOTHYHBIE JOKYMEHTY Ha
OymMa)XHOM HOcHTelIe TIpaBa U 00s3aHHOCTH KitneHTta 1 baHKa U MOXKET CITy>KUTh JI0Ka3aTeIbCTBOM NP pa3pelIeHHH CIIOPOB
MEXy CTOPOHaMH, B TOM YHCJIE B Cy/ie. YKa3aHHBIC JOKYMEHTHI SIBJISIOTCS OCHOBaHUEM ISl TPOBeIeHUs onepanuuii bankom
W COBEpIUCHMs] WHBIX neiicTBuil (cnenok). Creniku, 3akiO4eHHbIE MyTeM mepenadd B baHk pacnopsokenuit Kimenra,
HOATBEPIKICHHBIX ¢ IpUMEeHeHneM cpencTs Vnentudukanun u AyreHtudukannu Kinnenra, npenycMoTpeHHBIX JJorosopom,
YIOBJIICTBOPSIIOT TPEOOBAHMAM COBEPLICHHS CHCJIOK B IPOCTOH IHCBMEHHOW (opMe B cCiydasx, HPeXyCMOTPEHHBIX
3aKOHOAATEIECTBOM, M BIICKYT IIOCIECICTBHUS, AHAJIOTWYHBIE IOCIEICTBHAM COBEpPLICHHS CHETOK, COBEPILCHHBIX IIPH
(M3UYECKOM NPHUCYTCTBHUH JIMLA, COBEPLIAIOIIETO CACIKY.

e Jlns ompexaeneHHs JHWIA, MOJIMCHIBAIOIIETO JJIEKTPOHHBIA NOKYMEHT AHAIOroM COOCTBEHHOPYYHOH HOAMUCH/TPOCTON
3JIEKTPOHHOI MOJMUCHI0, B 3aBHCHMOCTH OT croco6a AyrteHtndukanuu KiveHTa B COCTaB TOANMCH BKIKOYAOTCS 2%
cBeleHHs O (aMIIMM, MMEHH M oTdecTBe (mpH Hammuuu) KimeHTa, HOMepe omepaluun/MICHTH(HKATOpe 3ampoca B
AaBTOMAaTU3MPOBAaHHOH cHucTeMe baHka, maTe M BpeMEHH NPOBEICHHS ONEpalHu (MCHONB3yeTcsl BPeMsl CHCTEMHBIX 4acoB
anmapaTtHbeIX cpenctB baHka (MOCKOBCKoe BpeMs)), kKoJe ABTOpU3aLuK (IPH HAIWYUH), MACKHPOBAaHHOM HOMEpE KapThl,
MCIIONIB30BABIICHCS TPU (POPMHUPOBAHUHK MOAIMCH, U obecrneunBaroiieii AyrenTudukanuo KimenTa, mnbo MacKupOBaHHOM
HOMepe MoOwmnbHoro Termedona KimeHra, 3aperucTpupoBaHHOTO s moctyna K SMS-6anky (MoOmisHOMY OaHKY) WIIH
yKa3aHHOTO B 3asiBIeHHH Ha OAaHKOBCKOE OOCITy>KMBaHHE WU B 3asiBiieHMH 00 m3MeHeHun uHpopmauuu o Kinenre, Ha
KOTOPBI# ObUT HarparieH OnHOPa30BbIi maposb ¢ Homepa 900.

L4 OHHOﬁ BHGKTPOHHOP‘I NOANMCBIO MOT'YT OBITH NOANHMCAaHbl HECKOJIBKO CBA3AHHBIX MCIKIAY cobotii QHGKTPOHHBIX JAOKYMCHTOB
(HaKeT 3J'I€KTpOHHLIX ,Z[OKyMeHTOB). HpI/I oAU CaHuH SHGKT”pOHHOﬁ IOAMHUCHIO MMAaKETa :)J'IGKTPOHHLIX JAOKYMCHTOB Ka Kbl
nus3 QHCKTpOHHLIX JAOKYMCHTOB, BXOIAIINWX B 3TOT IAKET, CHUTACTCA NOANMUCAHHBIM 3J'I€KTpOHHOI>i MNOAIMHUCBO TOI'O BHIA,
KOTOpOﬁ IOAIMHCaH IMaKEeT SHCKTPOHHBIX JAOKYMCHTOB.

7. Kiouent u bank MNPUHHUMAKOT Ha ce0s OTBETCTBEHHOCTH 3a HCIIOJIHEHHE BCEX O6$ISaTeJ'IBCTB, BBITCKAIOIHUX M3 SHCKTPOHHBIX
JAOKYMCHTOB, NIOATIMCAHHBIX CTOPOHAMU B COOTBETCTBUU C HACTOAIIUMU HpaBI/IHaMI/I QJICKTPOHHOT'O BBaHMOHeﬁCTBHﬂ.

125 K 06cTOATENBCTBAM, HE3aBUCAIMM OT BaHKa, B 4aCTHOCTH, OTHOCSTCS

- Ha MoOunpHOM ycTpoiicTBe He ycTaHOBIeHO MobuinbHoe npunoxenue banka,

- B MoGHIbHOM MpuiiokeHHH baHka He MOJKIF0YEH THI yBeJoMIIeHuit - Push-yBenomnenue,

- OTCYTCTBYET JAOCTYII K ceTH IHTepHeT.

126 TTpu sTom cocta moamucu KiweHTa B 3aBHCMMOCTH OT criocoba AyTrenTndukanuu KineHTa Ha dTare MOTBEPKICHHS ONEPAIMH MOJKET
COZIepKaTh HE BCE YKa3aHHBIC CBEICHUS.
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