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YCJa0BUsA BbIITY CKA H OBCJTYKUBAHUS
JAEBETOBOU KAPTBI IIAO CBEPBAHK

1. Tepmunsbl

B mactosmmx VYcioBusx BeIycka U oOcimyxkuBaHus jeOeroBorn kapthl [IAO CoOepbank (nmanee - YCIIOBHUS)
WCTIONB3YIOTCS CIEAYIONINE TEPMUHBI, HMEIOIINE ONPE/ICICHHOE HIKE 3HAUCHUE.

B YcnoBusx Takxke HCHONB3YIOTCS TEPMUHBI B 3HAYCHUSX, YKA3aHHBIX B Y CIIOBHSIX OaHKOBCKOTO 00CTYKHBaHMUSI,
€CJI UHOE 3HAYCHUE TAKOTO TEPMHUHA HE OTPEACICHO B HACTOSIIHUX Y CJIOBHUSX.

1.1. ABTOpH3aIUs — paspenicHue, nmpeaoctapisieMoe bankom mst coBepreHust Onepanuy U MOpoXKaaroIee
B CJIEJICTBHE ATOr0 00513aTeNhCTBO baHKa 10 UCIONHEHHIO pacropspkeHust Jlepxkarens. B oTaenbHBIX citydasx,
YCTaHOBJICHHBIX TUIATSKHBIME cucTeMamu, Oniepaiui MOTYT COBEpIIAThCs 0e3 ABTOPH3AIIVH.

1.2.  AxTHBamus — Npoueaypa ycTaHoBIeHUs bankom craryca KapTel, MO3BOJISIONIErO COBEPIIATH ONEPalluu
mo Cuery Kapter ¢ wucnomszoBanmem Kaptel/ PexBusuroB kapTel/ NFC-kapTel W C HCHOJIB30BaHHEM
BuomeTpuyeckoro MeToa uaeHTH()HUKAIIHH.

1.3. Aspoduaor — IlyonmuuHOe akKIMOHEpHOE O0OIEecTBO «As3podior-poccutickue aBuanuuauuy (ITAO
«AspodaoT»).
1.4, Be30T3LIBHOCTH TNEPEBO/Ia JAEHEKHBIX CPeICTB — XapaKTEPUCTHKA TepeBOjia JCHEKHBIX CPEICTB,

o003Havaromas OTCYTCTBHE WJIM IMPEKPAaICHHE BO3MOXKHOCTH OT3bIBA PACIOPSIKEHHSI O TEPEBOJC JEHEKHBIX
CPEICTB B OIPENEICHHBIII MOMEHT BPEMEHH, €CIIH WHOE HE 00YCIIOBIIEHO MPUMEHsIeMOW (PpopMoi Oe3HATMIHBIX
pacyeToB WK ACHCTBYIOIINUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

1.5. BeckoHTakTHasi omepaunMsi — oOIepalys C WCIONb30BaHWeM KapTel, ocyliecTBisgeMas IyTeM
noxHeceHus (npukiaabiBaHus) KapThl K yCTPOWCTBY, NOACPKUBAIOIIEMY OCCKOHTAKTHYIO TEXHOJOTHIO
MIPOBEJICHHSI OTIPAITHH.

1.6. Buomerpuyeckuii Metron uAeHTHPUKANMM — YCTaHOBICHHE JH4YHOCTH [lepxkartens/ nepikaTens
JlomoaHUTENbHON KapThl C IPUMEHEHHEM TEXHOJIOTHH BHOMETPHUYECKOro pacro3HaBaHUS W C MUCIOJIb30BaHUEM
BromeTprdeckix nepcoHaIbHBIX JaHHBIX (IPY HAIMYAHA TEXHUIECKOW BO3MOXKHOCTH).

1.7. biokupoBka — Tpoleaypa YCTaHOBIEGHWS baHKOM TEXHHYECKOTO OTpPaHHYCHHS Ha COBEpIICHHE
onepanuiit mo Cuery Kaptsl ¢ ncnonb3oBanneMm Kaptel/ PexBusutoB kaptel/ NFC-kapThl U ¢ MCIIONB30BaHUEM
Buomerpuyeckoro MeTtoia uAeHTU(UKAaMM, TpeAycMaTpuBaronias oOTka3 baHka B  IPEIOCTaBICHUU
ABTOpH3anuy.

1.8. Beimiata — [IEHEXHBIE CpEICTBA B PYyOJsSX WIM WHOCTPAHHOW BaliOTe, MOCTYMAIOUIMEe Ha cyeTa
¢u3nyeckux ymil B baHke B KauecTBE BBIIUIAT 3a CYET CPEACTB OFOJKETOB OIOJIKETHOMN cucTeMbl Poccuiickoi
depepauuu, MpeaycCMOTPEHHBIX 4acTsaMu 5.5 u 5.6 crarbu 30.5 ®enepanbHoro 3akoHa «O HaUMOHAJIBHOU
riatexHor cucteme» ot 27.06.11 Ne 161-D3 (manpumep, JeHEKHOE COIepKaHNe/BO3HATPAKIICHIE/ TOBOJIBCTBHE
rOCYJIapCTBEHHBIX CHIyXallluX; OIUlaTa TpyAa paOOTHUKOB (IEpPCOHANa) TOCYJapPCTBEHHBIX W MYHUIIMIAIBHBIX
OpPTraHoB, YUPEXKICHUN, TOCYJapCTBEHHBIX BHEOIO/DKETHBIX (POHIOB; TOCYAAPCTBEHHBIE CTHUIICHIUH, TICHCUU U
WHBIE CONMAJbHBIE BBIILIATHI, OCYIIECTBICHHE KOTOPBIX B COOTBETCTBHMHU C 3aKOHOAATENhCTBOM Poccuiickoii
Odenepanuu  oTHeceHO K kommereHimu [lencuonHoro ¢onma Poccuiickoit denepanuu; exeMeCsIHOES
MIOKU3HEHHOE COJIEpKaHue Cy e ).

1.9. JlaTta miareska — 1aTta, He mo3gHee KoTopoH [lepxkarens nomxeH nmonosnHuTs Cuer KapTel Ha cymmy
O0s13aTenpHOrO IaTexa. Jlara miarexa paccuutbiBaeTcs ¢ JlaTel oTuera (He BKIIIOYas ee) mitoc cienyromue 30
(Tpuanare) KaneHmapHbeix aHew. Ecin 30-bIii €Hb NPUXOAUTCSA HA BBIXOJHOW/TIpa3AHUYHBIA A¢Hb, B OTyeTe
OyzZeT ykaszaHa JjaTta nmepBoro pabodero JHs, CIeYIONIeTo 3a BBIXOIHBIM/TIPa3HIYHBIM JHEM (B LENSIX pa3jiena 5
«OO01re ycIoBHS KPEAUTOBAHHS).

1.10. Je6eroBasi KapTa (KapTa) — BeinylieHHOEe baHKOM 3JIEKTPOHHOE CPEACTBO IUIATEXKA JJIsSi COBEPIICHUS
Oneparuii 3a cueT cOOCTBEHHBIX cpeAcTB Jlepxkarens.

1.11. Je6erosas Kapra ¢ oBepapadrom (Kaprta)' — BoinymienHoe BaHKOM 3EKTPOHHOE CPEICTBO ILIATEKA
s copepuieHus Omnepaiuii 3a c4eT COOCTBEHHBIX cpeiCTB JlepkaTenass M BbIIAHHOrO Kpeauta B (opme
«oBepapadTy.

1.12. Jepxkateanb — Qusudeckoe IO, 3akarounBiiee ¢ bankom JloroBop, Ha UM KOTOporo OTKpeIT Cuer
Kapte! u Beimymera OcHOBHASI KapTa.

1.13. domoJHuTeJbHasl KapTa — BTOpas U nocjienymooinue /Jle0eToBrie KapThl, BHITYIICHHBIE K 0qHOMY CUeTy
KapTel Ha uMs apyroro Qu3MYecKoro juima — Jepxkarens JomoiHuTenbHOM KapThl. Beimyck [lomonmHuTensHOM
KapThl OCYIIECTBISETCS HAa OCHOBaHUM 3asBieHus Jlepkarens ycraHoBIeHHON bankom ¢opmbl. Oneparum,
coBepiraeMble o JlomoauTensHOM KapTe, oTHOCsATCs Ha Cuet KapTer Hepxarers.

! [epBu4HBIi BEITYCK IeOETOBBIX KapT ¢ oBepApadToM npekparieH ¢ 29.11.2016.



B xauectBe [lonoiaHUTENBHON KapThl MOTYT OBITh BBITYLIEHBI TOJIBKO KapTel BUJa M THIA, COOTBETCTBYIOLIHUE
Buay U ity OcHOBHOM KapThl. KoiauuecTBo J[0nOMHUTENBHBIX KapT, BeIITycKaeMbIX K ogqHoMy Cuery Kaprtsl, He
OrpaHHUYEHO’.

Hepxatens J{oMoONIHUTENBHOM KapThl MOXKET pacHopsKaThesl ACHEKHBIMU CPEAICTBAMH, HaxXoAsmuMucs Ha Cuete
Kapthl B nmpezenax IMMUTOB, YCTaHOBIIEHHBIX [lepikaTeneM, U JTUMHUTOB, YCTAaHOBIEHHBIX bankom. Jlepxarens
JloTIOTHUTENFHOM KapThl MOXKET coBepiath onepaiuu o Cuery Kaptsl ¢ ncronszoBanuem Kaptel/ PekBusuTos
kaptel/ NFC-kaptei u ¢ wucnosib3oBaHneM buomerpudeckoro wmeroga wuiaeHTUGUKaMU. JlepikaTemb
JIONOJIHUTENBPHON KapThl MOXET MCIOJIb30BaTh KapTy sl omiaTel TOBapoB M YCIYT B TOPTOBO—CEPBHCHBIX
HNPEONpUATHAX, BKItOYass VIHTEpHET, MoJydeHus/BHECEHUS] HAJIMYHBIX ACHEXHBIX cpeacTB Ha Cuer Kaptsl B
[Moapaznenennsax banka u B Apyrux KpeOIUTHBIX OPraHU3aLMsIX, Yepe3 YCTPOHCTBA caMOOOCTyKUBaHHSA, a TAKKE,
IpU HATHYMM TEXHHYECKOH BO3MOXKHOCTH, COBepmiaTh omepamuu uepes Cuctemy «COepbank Ommait»’ u
YcrpoiictBa camoobcmykuBanus banka.

1.14. [docrynublii aumut (JocTynHbld JUMHMT KPeIUTHBIX CPeICTB) — CyMMa, B MpelelaX KOTOpou
JepkaTento MOTYT OBITh IpeNOCTaBIeHbl KpenIuTHbIE cpencTBa banka mis cosepmenus Onepanuii. JlocTynHbIi
JUMHUT OTpefernseTcsl Kak pasHuia mexnay Jlumutom oepapadta m cymmoit OcHoBHOTO fonra. JlocTymHBIH
JUMHT YMEHbLIAETCS] MPH BblJade KpeAWTa NP IMpPOBEIEHUM pacxoxHblx Omnepanuii U yBeIWYHMBAeTCAd IPU
MOTAIlICHUN 33J0JDKCHHOCTH 10 paHee IPEeNOCTaBICHHBIM KpPEAWTHBIM cpelncTBaM (B mpenenax Jlumuta
oBepapadTa) (B memsx pazaena 5 «O0IMue ycIoBys KpeIUTOBAHUS).

1.15. 3apniaTHblii A0roBOp — [OOTOBOP O IHPEAOCTABICHHUH YCIYI B pPaMKax 3apIUIaTHBIX IIPOEKTOB,
3aKIIIOYEeHHBIN Mex Ty bankoM U npennpusiTueM (opraHu3zanyei)/yaeOHbIM 3aBeICHUCM.

1.16. 3asBaenue — yTBepXkIeHHbIe bankoMm THIIOBBIE GOPMBI 3asBICHUS HA MTOMYYCHUE KAPThl WIH 3asiBICHHS
Ha 0aHKOBCKOE 00cIyKuBaHUe/3asBIeHNsI Ha OaHKOBCKOE 00CITy)KHBaHHE, 0popMIIieMOe B paMKax 3apILUIaTHOTO
MPOEKTa, B paMKax KOTOpbIX odopmitsiercs Kapra.

1.17. HWuauBuayajabHble ycjioBus — HANBUAYaTbHBIE YCIOBHS BBITYCKa M 00CTYKUBaHUS 1eOCTOBOM KapThl
c oBepapadTom [TAO Coepbank, pasmemeHHbie Ha OdurmanbHoM caiite banka.

1.18. Jlumut oBepapadra — ycraHaBiImBaeMas baHkoMm cymma, B ipenenax KoTopoit Jlepkareiaro MoryT OBITh
MIPEAOCTaBIEHBl KPEAUTHBIE CpPeACTBA (SAMHOBPEMEHHO WJIM YacTSIMH) IJis coBeplieHus Omeparnuil (B memsx
pazznena 5 «O01ue ycnoBUs KPeJUTOBAHUS).

1.19. Mwuau — yueTHas OOHYCHasi eUHUIIA, HauucisieMass bankom B cootBercTBuU ¢ [IpaBumamMu HauucieHUs
Muss Ha Cyer ydeta Muiib py COBEPLICHUH OTepalnii ¢ ucnonb3oBanueM KapTel «A3podor» U BBITYIIEHHBIX
k ee Cuery JloMOTHUTENBHBIX KapT.

1.20. Kapta «Aspoduor» — Kapra, Beimyckaemas bankom B pamkax [Iporpammer, mMeromas crieriiaabHBIA
TU3aiiH ¢ JorotunoM AspoduioTa.

1.21. Kapra, o6cay:kuBaemMasi B paMKax 3apnjiaTHOr0 MPOeKTa — KapTa, UCIOJIb3yeMast sl 3a4MCIICHHs Ha
Hee 3apa0OTHOMN MJIaThl, CTUICHANH U T.H. PaOOTHUKY NpeanpusaTHs (OpraHu3aluy) Wik ydamemycs/ CTyAeHTY/
acniipaHTy/ pabOTHHKY y4eOHOTO 3aBeJeHHUs B paMKax 3apIuIaTHOIO I0r0BOpa, U:

- BBINYIIEHHAS ¥ BBIJIAHHASI B paMKaX 3apIlIaTHOTO JIOTOBOPA, HITH

— B OTHOIIEHMH, KOTOpo# Jlep:kareneMm JlaHO corjiacue (opydyeHHe) Ha mepenady baHKoM IpeamnpusiTHIO
(opranuzanun)/yuyeOHOMY 3aBelleHHIO TaHHbIX 0 HoMepe Cueta KapTsl B nensix 3auucienus Ha Hero 3apaboTHOH
TUTATHI, CTUTICHAUN U T.J., WIN

- MO0 KOTOpPOH TmonydyeHa WHPOpPMAILUS OT TNPEANnpUsTHs (OpraHU3alyy)/y4eOHOTO 3aBeleHHs O
HEOO0XOIMMOCTH UCTIONIB30BaHus ee Cuera JUId 3a4HCIICHUs Ha HEro 3apabo0THOMH TUIaThl, CTUIICHAMH U T.JI.

1.22. OO6was 3a10/:KeHHOCTh — 33J0JDKEHHOCTh Jlepxkarens mepen bankowm, Bimodaromas B ce0si cymmy
OCHOBHOTO JI0JIra W HAYMCIICHHBIE MPOIEHTHI 3a TIONB30BaHHE KPEJAHTOM, PACCUUTAHHBIE B COOTBETCTBHU C
Tapudamu, ¢ 1aThl BOSHUKHOBEHUS 3a/I0JDKEHHOCTH (HE BKIIIOYAs ATY J1aTy) MO JaTy MOTalIeHUs 3a10JDKEHHOCTH
(BKJIIOYHTENLHO).

Jleprkatesib UMEET MPaBo JA0CPOYHO IOracuTh BCto cymmy OGiieit 3anomkennoct mo Kapre (B mensix pasgena 5
«O011Me ycIoBUS KPEAUTOBAHUS).

1.23. O6s3aTenbHblil mIaTex — 3a10/bKkeHHOCTH [epikatens nepen bankom, BiIrouaromasi B ce0si cymmy
OcHoBHoro aosra 32 OTYeTHBIN TIEpUo] M HAYKMCICHHBIE TIPOIICHTHI 32 MOJb30BaHNE KPEJIUTOM, PACCUUTAHHBIE B
cootBercTBUU ¢ Tapudamu, ¢ 7aThl BOSHUKHOBEHHS 33JJ0JDKEHHOCTH (HE BKIIIOYAs 3Ty JaTy) MO ATy HOTalleHus
3aJJ0JKEHHOCTH (BKITIOUMTENIBHO) (B LeNsX pazaena 5 «OO0mue ycinoBusi KpeAUTOBAHHS ).

233 HCKIIOYCHHMEM CIIyYacB, KOr/la OrPaHHYCHHE 10 KONHYECTBY JIOMOIHHTENBHBIX KAPT YCTAHOBJICHO HHBIMU J0TOBOPAMH, HA OCHOBAHHH
KOTOPBIX OTKPBIBAIOTCS JIOTIOTHUTEBHBIE KapThI.

s Joctyn B Cuctemy «Coepbank OHnaifH» OCyLIECTBISAETCS NP YCIOBUM HAIUYUSA y Jepxareis JloNoMHUTEIbHON KapThl JeHCTBYIOmEH
OCHOBHOI#1 KapThl, IJIsI KOTOPOH 3apeTHcTpupoBaH focTyn kK SMS-6anky (MobmisHOMY OaHKY).
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1.24. Omnepauusi — mobas oneparus mo Cuery KapTel, coBepiiieHHast ¢ HCIojb30BanueM Kaptel/ PekBU3uTOB
kapTel/ NFC-kapThl/ ¢ Bcronb30BaHueM bromeTpruueckoro Meroaa uiaeHTHGUKanmuu/ 0e3 npeabssienus Kaprel.
Cosepiuenne omepanuii mo Cuery Kaptel ¢ ucnonb3oBanueM Kaptel/ PexBusuro kaptel/ NFC-kapTel u ¢
WCTIONb30BaHHEM bHoMeTpruecKoro MeToia HACHTU(PHUKALINY BO3MOKHO TOJBKO Mmociie AKTuBanuu KapTsl.

1.25. OcHoBHas kapTa — mo0as Kapra, Beimyniennas Ha uMs Jlepkarens.

1.26. OcHoBHO#i a0Ar — CcymMMa 3aJl0OJDKEHHOCTH MO KpeIuTy Oe3 ydeTa MpOICHTOB, HAYWCICHHBIX 32
MOJIb30BaHUE KPEIUTOM (B HelsiX pazfena 5 «O0mme ycnoBusi KpeIUTOBAHMS).

1.27. Otuer no Kapre/ Boimucka (OT4eT) — JAOKYMEHT, oTpaxarmomuii uHdopMmarmio o6 Onepanusx 3a
onpenencHaplii mepuon. Otder mo [leOeToBoi KapTe ¢ oBepapadTOM TakKe COISPKHT HHGPOPMAIUIO O
JIOCTYIIHOM JIMMHUTE KPEAUTHBIX cpeAcTB u cymMme OcHoBHOro gonra Ha gaty Otuera. [aroit OTuera siBiseTcs
JIeHb Mecsla, ykazanHbii Ha [IMH-koHBeprTe.

1.28. OtueTHBIi MepuoaA — TEPHOA BpeMeHH Mexnay aatamu GopmupoBanus Otdera. OTUETHBIA MEPUON
HauWHAeTCsl co THs, cieayromero 3a Jaroit ¢opmupoBanus OTueTa, ¥ 3aKaHUMBAeTCA AATOW (HOPMHUPOBAHHSA
cnenyromero Oryera (BKIIOUUTEIBHO).

1.29. Ilamarka Jdep:xatens — [lamsarka [epxatens kapt [IAO Coepbank, pasmenicHHas Ha OduIHaIbHOM
caiite baHka.

1.30. IlapTHep — OPUANYECKOE JUIO/MHIMBUAYATIBHBINA MPEINPUHUMATEI, OCYIIECTBISIONIMN NeITeIbHOCTh
B ctepe TOProBIM M yCIyr (Mara3wH, TOCTHHHIIA, PECTOpaH, TeaTp, TPAHCIOPTHOE WM JPYToe MPEATPHUITHE
TOPTOBIM M YCITYT) ¥ MIPEIOCTABISIONIEe CKUIKU W/MIIK TONOTHUTENbHBIE yeuyTH lepkareto.

1.31. Tlencuonnslii opran — [lencuonnslii ponn P® u neHcnonHsie noapaszaeneHuss MuHucTepcTBa 000POHBI,
OenepanbHoli  ciyk0b1  OezomacHocTH Poccuiickoit  ®Denepanmu, dDepepanbHOR  cnyxkObl  MCHOIHEHUS
Haka3zaHui, MuHuctepcTBa BHyTpeHHUX Aen Poccuiickoil ®enepaunu, CreacTBeHHOro komurera Poccuiickoit
®denepanmu, ['enepanbHOl npokyparypsl Poccutickoit @enepannu, OenepanbHON TAMOKEHHOM CITyKOBbI.

1.32. Tloapaznenenme banka mno wmecry Begenuss Cuera Kaprei — 1mo6oe [logpasnenenue
tepputopuanbHoro 6anka [IAO Coepbank, otkpriBmiero Cuer Kapte u Beimyctusmiero Kapry.
1.33. TIlosHast cTOMMOCTL KpeIMTa — BBIPOXECHHBIE B MPOIEHTaX TIOMOBBIX 3arparhl /[lepxkartens mo

MOJYYEHHUIO M 00CTY)KMBaHUIO KPEANTA, PACCUMTHIBAEMBIE B COOTBETCTBUHU C TPEOOBaHMSIMU 3aKOHOAATENHLCTBA
Poccuiickoii eaepannu (B nensax pazaena 5 «O0mme ycioBust KpeIUTOBAHUSY).

1.34. TlocTtaBmIMK YyCJIyr — NpeaupusTHE TPAHCIOPTA, IPEAOCTABISIONIEE YCIYTH Ipoe3a Ha MacCakKUPCKOM
TpaHCHOpPTE OOINEro TOJIb30BaHMS B CBOEM pEruoHE B COOTBETCTBHM C Tapudamu, YTBEPKICHHBIMU
YIIOJTHOMOYEHHBIM OpPraHOM HCHOJHUTEIBHONW BJIAacTH [JAHHOTO pETrHoHa, B paMKax JAeWCTBYIOIIETro
3aKoHonatenbcTBa Poccuiickot denepaumu, W 3aKiOuMBIIee ¢ BaHKOM [OroBop B LENAX pa3MEIICHUS
TpaHCHOPTHOTO NpuiIokeHus Ha Kapre.

1.35. IpaBuna HaunciaeHuss Muab — [IpaBuia HayMCICHHS MHJIb JepXkaTeiito KapThl «Aspoduor» ITAO
COepbaHk — TOKYMEHT, yTBepAeHHbINH bankom, onpenemnsronuii nepeuers Kapt «Aspoduior» u Onepaunuid, mo
koTopbiM bankom mpousBoautTcst HaurciaeHne Munp Ha Cuer yuera Muns, pazmenieH Ha OduuuansHoMm caiite
banka.

1.36. IlpencraBurenb — Qu3MUECKOE JIUIO, MPEICTABISIONICE UHTEpeChl Jlepxkarens B CHIIy HOJTHOMOYHH,
OCHOBaHHBIX Ha HOTapHaJIbHOW MJIM IPUPABHEHHON K HEH TOBEPEHHOCTH, €CIIM MHOE HE YKa3aHO B Y CIIOBHSIX.
1.37. Iporpamma — IIporpamma «Aspodaor bonyc» ITAO «Aspodior», mno3Bosstomas YYacTHUKY
[IporpaMMsbl TOJTy4aTh MPEMUU MPH MOJIH30BAHUH yCIyraMd AdpoQiioTa W €ro MmapTHEpOB B COOTBETCTBUU C
ycnoBusiMu [Iporpammel, pa3MeIieHHBIMU Ha OQHUIMATBHOM caiite Aspoduiora.

1.38. IIpocpouenHas 3ago/ukeHHocTb No Kapre — cymma OOmed 3aJo/KEHHOCTH, HEOIIaueHHAs
Jepxarenem B cpok, ykazanHblid B Otuete 1o Kapre (B nemnsx pasuena 5 «OO01ue ycioBust KpeIuTOBAHUS).
1.39. PacueTHblil AOKYMEHT — JOKYMEHT, 0()OPMJICHHBIH Ha OyMa>KHOM HOCHUTEJE WM B BUE DJIEKTPOHHOIO
JOKYMEHTa, colepXaluii nmopydenue Jlepxarens o cnucaHWM ACHEXHBIX cpeacTB co Cuera Kaptel n ux
TIEPEYUCIIEHNH Ha CYET MOJydaTessl CPEACTB, IPUHATHIN oT Jlep)kaTenst Uil COCTaBIEHHBIN IO €ro MOPYUYEHHUIO.
1.40. PacxoaHblii JUMHT — CyMMa JICHEXHBIX CPEICTB, JOCTYMHbIX JlepKaTear0 B ONPEACIICHHBI MOMEHT
BpeMeHH s coBepiieHus: Onepauunii, Brimovaromas cooctBeHHble cpeactsa Jepxkarens n JocTynHbId ITUMUT
KpPEAUTHBIX CPEZCTB, 32 BEIUETOM CYMM PaHee COBEepIIEHHBIX Omepariuii.

1.41. PexBuzutbl KapThl — HOMep Kaptel, cpok aetictBus Kaptel, mms u damunus [depxkarens (mpu
HaJIN4MN), Kox nipoBepku nojyuaHocTa Kapter [TIIK2/CVC2/CVV2.

1.42. PexBusutbl NFC — kapThl — HOMep U cpok aerictBus NFC-kapTol.

1.43. PykomoactBo mo Coepdank OHJaiiH — pPyKOBOJACTBA IO HCIOJb30BaHUIO «COepOank Owniaiiny,
pasMeriennbie Ha OduimaabsHOM caiite baHka.

1.44. Cuyer 0e3 kapTbl — OaHKOBCKMH CHYET, HE MPEIYyCMATPHBAIOLIMHA OCYIISCTBIEHHE OIepauuid ¢
ucnonb3oBaHueM Kapthl, oTKpbIThINH Ha UM [epkarens. bank oTkpbiBaeT cieayromue Busl CueTos 63 KapT:
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- B BamoTe Poccmiickoit @eneparuu: Bkiay «Jleno3ut Coepbanka Poccum» ¢ BOZMOXKHOCTBIO OCYIIECTBICHUS
TIPUXOIHBIX M PACXOAHBIX omeparuii, Bkian «Jlo BoctpedoBanus Coepbanka Poccumy, BKitam «Y HUBEpCATbHBINA
Coepbanka Poccum», Tekymuii cuer, «COeperaTenbHBIA cUeT;

- B MHOCTpaHHO# BamoTte: «COeperaTenbHbIi cUeT.

1.45. Cuer KapTsbl — 6aHKOBCKHIA CUeT, OTKphIBAaEMBIi Ha UM Jleprkarerns, ans ocymecTBiennus Onepariuii, He
POTUBOPEYAILLNX JACUCTBYIOIEMY 3aKOHOAATENLCTBY Poccuiickoil denepanuu.

1.46. Cuer Yuactnuka B IIporpamme — cuer, oTkpbiBaeMblii Aspodiotrom Yuactauky Ilporpammsl s
ydyeta Muis.

1.47. Cuer yyeta Muib — cueT, oTKpsIBaeMblii bankom Jlepxkaremro Kapter «Aspodiaory», npeaHa3HaueHHBIN
s yuera Muib.

1.48. Tapudsl — AnsOom TapudoB Ha ycmyru, mpenocraBisieMbie I[TAO CoOepbank (U3HUECKUM JTHIAM.
Tapuds! pasmemarorcs Ha OdunmansHOM caiiTe banka.

1.49. Teuaedpon banka — Homep TenedoHa 1 3BOHKOB M3 Jt0OOH Touku mupa: + 7 495 500-55-50; mns
3BOHKOB C MOOWJIBHBIX TeJeOoHOB Ha Tepputopuu Poccuiickoit @enepanun: 900; s OecruiaTHBIX 3BOHKOB C
TMOOBIX TeneoHOB Ha Tepputopuu Poccuiickoit ®eneparym: 8-800-555-55-50. B ciydae ommuus Mexay
nHpopmarmeit o Tenepomax B VYemoBmwsasx uW Ha OdunuansbHoM caiite badka TOCIeqHHE HMMEIOT
MPEUMYIIECTBEHHYIO CHUITY.

1.50. TexHuYeckasi 3aJ0JKEeHHOCTb — 33J0JDKEHHOCTh, O00pa3oBaBIIAsSCAd B pe3ylbTaTe COBEPIICHUS
Omneparuu Ha CyMMYy, TIpeBBIIAOIIYI0 PacxonHerii auMut. TexHIUeckas 3a0KEHHOCTh MOKET 00pa3oBaThCs,
HampuMep, B pe3yJbTaTe BO3HUKHOBEHHS KYPCOBOW pa3HUIIBI, COBEpIIEHHs orepanuud 0e3 ABTOpH3aluH,
TEXHUYECKOro cOosl.

1.51. TCII - ToproBo-cepBUCHOE MPEANPHUATHE, 3aKITI0UHBIIee ¢ bBaHKOM JOroBOp Ha MPOBENIEHUE PACIETOB 110
OTepalusiM, COBEPIIAEMBIM C UCTIONb30BaHHEM OAHKOBCKHUX KapT (3KBapHHT).

1.52.  Ypoeens Mastercard Céepkapra’ — COBOKYIHOCTb Tapi(pOB, B3MMAEMBIX BaHKOM 3a 00C/IyXHBaHHE
Mastercard Coepkapta B Tedenne OtaerHoro neproaa. Y poeHs Mastercard Coepkapra onpenensiercs bankom B
3aBHCHUMOCTH OT BbINONHEeHUs [epxareneM B npeasiaymeM OT4eTHOM NEproJe OIHOTO U3 YCIOBHH Ha3HAUYCHUS
YpoBHs, ycraHoBlIeHHBIX bankoM B Tapudax. bank HazHadaeT Ypoenb Mastercard COepkapTa Ha OCHOBaHUU:

— ofmield cyMMBI OTEpaliii OIUIaThl TOBAPOB M YCIYT B TOPrOBO—CEPBHCHBIX MPEANPHUATHSIX, OTPAKEHHBIX IO
Cuety Mastercard Coepkapra B mpeapiaymem OtdeTHoM mepuoje. [Ipu Bo3Bpare/oTMEeHe MOKYIKH (BKITFOUAs
CHOpHBIE omepanuy) baHk yMmMeHbIaeT OOIIyI0 CyMMYy ONepaluid, YYUTHIBAEMYIO NpU Ha3HAYCHUW Y POBHS
Mastercard COepkapTa, Ha CyMMy BO3BpaTa/ OTMEHBI IOKYIIKHA B TOM OTYETHOM IEpUOJie, B KOTOPOM IPOU30IIEIT
BO3BpaT/ OTMEHA MOKYTIKH;

— pa3Mepa MHUHHMAaJBHOTO OCTaTka coOCTBeHHBIX cpenctB Ha Cuere Kaprtbl, ompenensemoro bankom kak
HaMMEHBIINH U3 OCTATKOB Ha KOHEIl KaKJ0T0 JHS mpenbiayniero OT4eTHOro neproa.

1.53. VYciaoBusi 0aHKOBCKOro 00C/Iy:KUBAHUSI — YCJIOBUS OaHKOBCKOTO OOCIY)KMBaHMA (PU3NYECKUX JIMIL
ITAO C6epbank, pasmemiennasie Ha OdunmansHoM caiite baHka.

154. Yuacrauk IIporpammel — muiio, 3apeructpupoBannoe B [Iporpamme.

1.55. ®oup «Ilogapu xku3Hb» — braroTBopuTeNbHbINA (HOHI MOMOIIU JACTIM C OHKOI'€MAaTOJOTHYCCKHUMH U
WHBIMH TSDKETBIME 3a00neBanusiMU «Ilogapu >ku3Hb».

1.56. NFC-kapra — D5JeKTpOHHOE CpEJCTBO IUIATEXKa, BBITyCKaeMoOe caMocTosATeNbHO Jlepxkarenem ¢
WCTIONb30BaHHEM MOOWIILHOTO MPHJIOKEHHUS, YCTaHOBICHHOTO Ha MoOuinbHOM ycTpoiictBe J[lepxkarens, K
OcHnogHnoii [lebeToBoii kapre/IledeToBoi KapTe ¢ oBepapadToM win JJomnomHUTENbHON KapTe, KOTOPOE MO3BOJISIET
Hepxatemto cosepmiath omnepanuu 1no Cuery KapTel ¢ HCIOnb30BaHHEM TEXHOJOTUH OECHPOBOIHOM
BBICOKOYACTOTHOM CBsi3M Masioro paamyca aeiicteust (NFC).

2. Oo01Me moJI0KeHus

2.1.  Hacrosmue YcioBus pacipoCTpaHsIOTCs Ha GU3NYECKUX JIML, 3aKTI0UUBIINX ¢ bankom panee Jlorosop
0aHKOBCKOT'O O0OCITYKHBaHHSI.

Hacrosamme Ycnosus pacrpoctpansatorcs Ha Cuera Kapt u Kaptsr.

Hacrosimue YcnoBusi Takke NpeAcTaBisiiOT co0OH HOBYIO PEHakIMIO «YCIOBHUH BBINyCKa W OOCITY)KMBaHHS
NeOETOBBIX KapT», SBISIONIMXCS HEOTHEMJIEMOW YacThiO JOrOBOpa O BBITYCKE M OOCITY>KUBaHHHU J1eOETOBOM
KapThI 17151 KITMEHTOB, paHee 3aKIIOUUBIINX ¢ bankoM JloroBop 6aHKOBCKOTO 0OCITYKHBaHHUS.

VYcnosus pacnpoctpansitorcss Ha Bee lloapasnenenus banka u YnaneHHele kaHanbsl oOciayxuBanus. IlepeueHs
Kapt, a Taxxe ycnoBusi ux mnpepocTaBieHus pasHeiMu [logpasnenenusmu banka m YpaneHHbIME KaHalaMH
00CITy)KUBAHHUSI MOTYT OBITh Pa3JIUYHBIL.
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2.2.  JlenexHsle cpencTa, Haxoxsamuecs Ha Cyerax Kapt 3acTpaxoBaHbl B OpsIIKE, pa3Mepax M Ha yCIOBHSAX,
YCTaHOBJICHHBIX JEHCTBYIOIIMM 3aKOHOAAaTENbCTBOM Poccuiickoit deaepanumu.

2.3. YcnoBus B COBOKYNMHOCTH ¢ 3asiBiuenueM, [lamsrkoii Jepxarens u Tapudamu SBISIOTCS 3aKITI0YSHHBIM
mexnay Hepxkatenem n bankom JloroBopom Ha BhITycK U oOciykuBanue aederoBoil kaptel [IAO CoOepbank
(mamee — Torosop).

3asBieHne MOXeET ObITh OGOpPMIIEHO Ha OyMa)KHOM HOCHTENIE W TOIHCAHO COOCTBEHHOPYYHOH ITOATHCHIO
Jlepxarens/IIpefcTaBuTeNs’ WIH B BUAE DNEKTPOHHOTO JOKYMEHTA H IOAMMCAHO MPOCTOM 3IEKTPOHHOM
noxrcsio Jlepxkarens’, 3a nckioueHreM odopmiieHust 3assnenus B Crucreme «Coepbank OHmaiin»).

B Cucreme «CoOepbank Onmaiiny» 3asBiieHHE B BHIE DJIEKTPOHHOTO JOKyMeHTa (OpMHUpYeTCcsS Ha OCHOBAHHUU
3asBku [epxkarens na monmydenue Kaprtel (mamee — 3asBKa), MOANMUCAHHOW AHAIOTOM COOCTBEHHOPYYHOM
noamucu’. TIpOTOKO TpOBeeHHs omeparui ohOpMICHHS 3asBKH B COOTBETCTBYIOLIEH aBTOMATH3HPOBAHHOI
cucreme baHKa, MOATBEp)KIAOMNNA KOPPEKTHOCTh TpoBeaeHHOW Wpentndukanmu wu AyTeHTH(UKAIAN
Hepxatensi, © cama 3asBKa SBIAIOTCS IOKYMEHTaMH, MOATBEPXKIAIOIIMMH BoJeusbsiBieHue [lepkarens Ha
otkpeiTie Cuera Kaptel u Bbymady Kaptel, cornmacue ¢ Ycnosusamu, Tapudamu u [lamsarkoin epxkarens. B
KadecTBe MOATBEpKAeHMs mpueMa 3asBku depe3 Cucremy «CoOepbank OnmaiiH» 1u00 0TKa3a B mpueme 3asiBKU
Bauk Hanpasister [depxkatemo SMS-cooOuicHre Ha aOOHEHTCKUH HOMEpP IOABHKHON paauorene@OHHON CBSA3H
(manee — HOMep MoOMIBHOTO TenedoHa), 3aperucTpupoBaHHbI Knnentom B banke ans KapTel mist qoctyna k
SMS-6anky (MobmnsHOMY OaHKy), w/mnu oroOpaxkaer wHpopMmammuio B Cucreme «CoOepOank OHIaHH.
Bremonnenne Jlepxkartenem neiictuii mo odopmiennto Kapter B Cucreme «Coepbank OmmaiiH» (odopMieHne
3asBKM, NOJMHMCAHHON AHAIOrOM COOCTBEHHOPYYHOH moanmucH), SMS-cooOmieHue W/wim OToOpakeHue
nHpopmanun B Cucreme «Coepbank OnnaiiH» o mpueMe 3asBKu baHKOM SIBISAIOTCS TOATBEPXKACHUEM (aKTa
3akitoueHus Jlorosopa.

2.4.  Tlpn moamucanum Jlepkarenem WuanBuayanbHbIX ycnoBui JloroBop Takxke OyJeT BKIOYATh B cebs
ycloBusi 0 mpepoctaBicHuu Jlepxkatemo kpenuta B ¢dopme «osepapadt». [ns Jlepxkareneid, 3aKIIOUMBIIAX
JIOTOBOP O BEIMYCKE M 0o0cmyxuBaHUM OaHKoBCKuX KapT a0 01.07.2014, ycioBusi mpemaoCcTaBICHUS KpEeauTa B
¢bopme «oBepapadT» conepxKarcs B 3asSBICHUH U Y CIOBHSIX.

2.5.  Jlepxarenb 00s3yeTcs BBHINONHATH ycioBus JloroBopa, a Takke NpU HAIMYMK JIOMOTHUTENBHBIX KapT
oOecrieunTs BBITIONHEHUE Y cloBuH, JloroBopa nepxkatensmu JJonoTHUTENBHBIX KapT.

2.6. bamk wMeer mpaBO OTKa3aTh 0Oe3 OOBSICHEHHWA NpWYMH B OTKpeiTUH Cuera KapTtbl, BEIMyCKe,
MepEeBBINMyCKe, AKTUBAIIUU WM Bhigade KapTol.

2.7.  bank He oTkpeiBaeT Cuera Kapt u He BbimyckaeT KapTel tnijam, KOTopble MpU3HAHBI OaHKPOTAMH, WIIH B
OTHOIIIEHUU KOTOPBIX BEIETCS NeN0 O O0aHKpPOTCTBE B cOOTBEeTCTBUH ¢ DenmepaipbHbIM 3aKOHOM OT 26.10.2002
Nel127 «O HecocTosTensHOCTH (0aHKPOTCTBE).

2.8.  bank BmpaBe He ocymecTBIsATh OTKpbiTHe Cuera KapThl, BHITYCK, EPEBBIMTYCK, AKTHBALIMIO W BBIIAUY
Kapts! pusndecknm numamM, YbM JaHHBIE COBIAAAIOT C AaHHBIMH JIMII

— BKJIIOYEHHBIX B II€PEUCHb OPraHU3aurii 1 PU3NUECKUX JIUL, B OTHOLICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
WX TMPUYACTHOCTH K IKCTPEMHUCTCKOH JIESTETbHOCTH WK TEPPOPUMY;

- B OTHOIIICHHU KOTOPBIX MEXKBEAOMCTBEHHBIM KOODPIMHAIIIOHHBIM OPraHOM, OCYIIECTBISIONIAM (YHKIIUU
M0 MPOTHUBOJAEHCTBUIO (PMHAHCHUPOBAHUIO TEPPOPHU3MA, NMPHHATO PELICHHE O 3aMOpaXMBaHUH (OJIOKMPOBAHUM)
JICHE)KHBIX CPEJICTB WM MHOTO HMYIIECTBA,

- BKITIOYEHHBIX B II€PEYCHb OPraHU3anri 1 PU3MYECKHUX JIUII, B OTHOIIEHUH KOTOPBIX HMEIOTCSI CBEJICHUS 00
UX MPUYACTHOCTH K PACHPOCTPAHEHUIO OPYKHS MacCOBOTO YHUUTOXKEHHUS;

— B OTHOLICHUHM KOTOPBIX MHOCTPAHHBIMU I'OCYJapCTBAMHU, TOCYAAPCTBEHHBIMH OOBEIMHEHUSIMUA WU (WJIH)
COI03aMH H (WJIM) TOCYJapCTBEHHBIMHU (MEXIOCYAaPCTBEHHBIMH) YUPEKACHUSIMH HHOCTPAHHBIX TOCYIAPCTB WIIH
rOCYJapCTBEHHBIX OOBEIMHEHHH M (MJIM) COI030B BBEACHBI MEphl OIPaHUYMTEIIFHOIO XapakTepa, a TakKxKe
($U3NYECKUM JTUIaM, ISHCTBYIONMM OT UMEHH HIIM 110 YKa3aHUIO QU3HYECKUX U IOPUANYECKUX JIML, OTHECEHHBIX
K MIEPEYHCIICHHBIM BBIIIE KATETOPHUSIM.

2.9. bank nMeeT npaBo yCTaHABINBATH M BBOJIUTH B AeiicTBUE Tapudbl mepBoro uncia KakI0ro MecsIa.

2.10. TIlpm HeoOxommmocTn m3MeHeHus YcnoBui, [lamsatku [lepxkarens bank He menee yem 3a 7 (cemb)

% Bakmouenne Jlorosopa IpencraBuTeneM BO3MOXKHO TIpH YCIOBHH HAIWYHS 3aKTIOYEHHOrO paHee Mexay bankom n Jlepkaterem
JloroBopa OaHKOBCKOTO OOCIY)KHBaHHS B TOM TEpPUTOpPHAIbHOM OaHKe, Kynma oOparmics [IpencraBurens. 3axmodeHue Jlorosopa
[IpencraBureneM He OCYIIECTBISETCS IO JIOBEPEHHOCTH, YAOCTOBEPEHHOW HAYalbHUKOM MECTa IUINCHHS CBOOOIBI, a TakKXkKe
JIoBepeHHOCTH 0(opMITeHHO# 3a Tpenenamu Poccuiickoit deneparnuu.
[Topsimox  moxmucaHus DJIEKTPOHHOTO JOKYMEHTa MPOCTOM 3JEKTPOHHOH MOJNUCHIO OMNpEAeNieH YCIOBHAMH OaHKOBCKOTO
00CITy)KUBaHUs, SIBISIOLIMMHUCS HEOThEMIIEMOW YacThio JJoroBopa 6aHKOBCKOTO 0OCITY)KUBAHUS.
" Tlopsanox moamHCaHWS DNEKTPOHHOTO JOKYMEHTa AHAJOroM COOCTBEHHOPYYHOW IOJMUCH OINpPEACNTeH YCIOBUSIMH OaHKOBCKOTO
00CITy)KUBaHUSI, SBISFOIIIMUCS HEOThEMIIEMOH JacThio JloroBopa 6aHKOBCKOTO OOCITY:KUBAHHS .
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KaJICHIApHBIX THEH yBemomursieT o0 atoMm [epkarens gepe3 Odurmanpapiii cait banka. [Ipun HeoOxoauMocTu
u3MeHenus: Yciosuid, Tapudos min [lamsarku Jlepskarenss B CBA3M C BBOJAOM B JCHCTBHE HOBOI'O KapTOYHOTO
MPOAYKTa WM yimydiueHus Ui [epikarens ycaoBUil MpeaoCcTaBICHUS ACHCTBYIOIINX KapTOYHBIX MPOXYKTOB H
ycayr o HuM bank moBoaut no [lepikartens yka3zaHHbIe M3MEHEHHs He MeHee 4yeM 3a 1 (0JuH) KaleHIapHBIH
JI€Hb JT0 JaThl NX BCTYIUICHUS B CHITY.

2.11. OcoOeHHOCTH BBIIyCKa W OOCITY)XWBaHWS OTJCIBHBIX BUAOB W THUNOB KapT ompenenstoTcs
JOTIOJTHUTENILHBIMU YCIIOBUSIMH JUISL OTAEIBHBIX BUJOB M THMOB KapT, ykazaHHsIMH B pazfene 7 YcnoBuii. B
Clydae IPOTHBOPEUN MEXy OCHOBHBIMH ITOJIOKEHUSMH Y CIIOBHIA U JOMOJHUTENFHBIMA yCIIOBHSIMH ITOCIICAHIE
MMEIOT PEUMYIIIECTBEHHYIO CHITY.

2.12. Jlepxarenb, CBEJCHUS O KOTOPOM COJCpKATCS B 3asBICHHHM HM/WIM HMHBIX NPEICTABICHHBIX B baHK
nokyMmeHTax, aaet cormacue [TAO Coepbank (Poccuiickas @eneparust, 117997, r. Mocksa, yi1. Basuiosa, 1.19)
Ha aBTOMATH3WPOBAHHYI0 W HEAaBTOMATH3MPOBAHHYIO 00pabOTKy, a MMEHHO cOOp, 3amiCh, CHCTEMAaTH3AIHIO,
HaKOIJICHWE, XpaHEHWE, yTouHeHHe (OOHOBIECHWE, W3MEHEHHWE), H3BJICUCHUE, WCIOJIb30BaHUe, Iepenady
(mpenmocraBieHne, AOCTYH), TpaHCTPaHUUHYIO TMepegady, oOe3nnuuBaHue, OJOKMpOBaHUE, YAaJeHHUE,
YHUUYTOKEHUE CBOUX ITEPCOHATBHBIX TaHHBIX IS IIEJICH:

2.12.1. nepeqaun baHkoMm wHGOpManWM O TEPCOHATBHBIX JaHHBIX Jlepkarenss TpeThell CTOpOHE,
JeCTBYIOLICH HA OCHOBaHUH JIOTOBOPA, 3aKmoueHHOro ¢ bankom u ¢ kotopoli y baHka 3akiodueHo coriamienue
0 KOH(UICHIIMAILHOCTH, JUIS OCYIIECTBICHHA TepcoHanmm3anmu Kapt, Beimyckaembix Jlepxkaremo baHkom B
pamkax JloroBopa,

2.12.2. nepenaunn bankoM wuH(popManMu O TepcOHANBHBIX gaHHBIX Jlepxkarens Ilaptaepam banka,
JEHCTBYIONIMM Ha OCHOBAaHHMU areHTCKHUX JOTOBOPOB HJIM MHBIX JOTOBOPOB, 3aKIIOYCHHBIX UMHU C baHkowm, s
pETHCTpali B TPOTpaMMe TPENOCTaBICHUS CKHUIOK W/WIH JOIONHUTENBHBIX YCIYT B PaMKaX BBIOPaHHOTO
JepxxarenemM KapTOYHOIO IPOAYKTA;

2.12.3. nepegaun baHkoMm, B T.4. Ha TEPPUTOPHUIO MHOCTPAHHBIX TOCYNApCTB (TpaHCTpaHWYHAS IEepeaada),
nH(GOPMAITUH O MTEPCOHANBHBIX NaHHBIX JlepKaTemns B TUIATEXKHBIE CUCTEMBI, YIaCTHUKAM IUIATE)KHBIX CHCTEM, B
MPaBOOXPAHUTEIBHBIE OPTAHBI B CIy4ae BBISIBICHUS BaHKOM MOMO3PUTENHHBIX MM MOIICHHUYECKUX OTeparlHii
o Cuery KapThl B 1IeNsX yperylIupoBaHUsl M pacclieJOBaHUsI CIIOPHOM omepanuu Jlep:kaTens, COBepIICHHON 110
Cuery KapThl, a Takke B HETSX KOHTPOJIS M MIPEAYNPEKISHHS MOIIEHHUYECTBA,

2.12.4. o0pabotku bankom mH(OpMalmu 06 omepanmsax [lepxarens, COBEpIIeHHBIX B paMKax JloroBopa s
HanpaBiieHus JlepkaTelto WHAMBHIYATbHBIX MPEAIoKeHUI/pekoMenanuii banka ¢ ncnois3oBanreM CHCTEMBI
«Coepbank OHaiiny.

2.13. O6pabotka baHKOM TIepCOHANBHBIX NaHHBIX JlepxkaTenst ocymecTBisieTcs B 00beMe, HEOOXOANMOM ISt
JOCTHKEHUS KaXI0H 13 BBIIETIEPEUNCIICHHBIX TIeliel, B paMKaX UCTIOJIHEeHHs ycnoBuii Jlorosopa.

2.14. Cornacue JlepxaTens Ha 00pabOTKy NepCOHATBHBIX JaHHBIX JIEHCTBYET B TEUEHUE BCETO CPOKa JICHCTBHS
JloroBopa, a Takxe B TeueHue 5 (IIATH) JIeT C IaThl IPEKPAICHUS ero IeHCTBUS.

2.15. IlpucoenuHuBLIIMCh K mnporpamme JosuibHOcTH «Crnacu6o ot COepbanka», Jlepxarenb BbIpaxkaer
cornacue baHky Ha mepegady AKIMOHEpPHOMY 00miecTBY «lIeHTp mporpamm JosubHOCTHY, anpec: Poccuiickas
®denepanus, 115114, r.Mocksa, 1-ii [lepOeHeBckuil mepeynok, oM 5, nomemieHue Ne505/506, (manee — AO
«UIJI») crnenyromux MEepCOHANBHBIX MaHHBIX: JaTa POXKISHHUSA, HOMEp MOOWIBHOTO TenedoHa, Mo, aapec
JJIEKTPOHHOM TIOYTHI, HACENICHHBIH IIYHKT TIPOKHUBAHUS W PETUCTpAIMH, WACHTH()UKATOPHI KIMEHTA,
dopmupyemble baHkoMm, TpHU3HAKW BBITIOJHEHUS YCIOBUH TPHCBOCHUS YPOBHS TPHBHJIETHH B paMKax
MPOTPaMMBI, CBEJICHHS O MPOBOJUMBIX IO CYETaM OIEpaIUsaX C UCIOJIb30BaHHEM KapT, BBITYIIEHHBIX baHKOM,
nHpoOpMaIUs O cueTax, BKIAJax, NPOAYKTaX W yciyrax baHka, B IeNsAX y4acTds B IPOTpaMMe JIOSUTEHOCTH
«Cnacubo or COepOaHka» B COOTBETCTBHMHM C MpaBWIaMH NporpaMMbl M HampasieHus Jepxkartemo SMS-
coobmenmit, Push-yBeqoMieHnii, pacChiioK B 3JIEKTPOHHON TOYTE, COIUABHBIX CETAX, MECCEHDKEpax, a TaKKe
MPOYMX KaHAIaX KOMMYHHKAIIHH TTPOTPAMMBI.

2.16. B muensx wuCHoOJHEHHWS JCHCTBYIOIIEr0 3aKkoHomarenabcTBa Poccuiickoii ®denepanmu bank Bropase
3anpocuth y Jlepxaresns J0KYMEHTHI (KOMHH TOKyMeHTOB) 1o OmnepaliusM B HHOCTPAHHOH BAJFOTE W/WIIH WHBIM
OTIepalusiM AJIsl OCYILECTBIICHNSI KOHTPOJIbHBIX QyHKIMH, a [lepxkarens 00s3yeTcs NpenocTaBuTh HEOOXOAUMBIE
JOKYMEHTHI 10 TpeboBaHuio banka.

2.17. bBauk Bropase:

217.1. B chay4asx H TOpsIKE, MNPEILyCMOTPEHHBIX JEHCTBYIOUIMM 3aKOHOAATEJLCTBOM Poccuiickoii
@denepanuu, nonydyatk oT [epxkarens uH(OpManMiO, HEOOXOAUMYIO B LENAX BBIIBICHHS JIML, HA KOTOPBIX
pacrpocTpaHseTcsl 3aKOHOJATEIbCTBO WHOCTPAHHOTO TOCYJapCTBA O HAJOTrOOOJIOKEHHH WHOCTPAHHBIX CUYETOB

(mamee — WHOCTpPaHHBIM HAJOTOIUIATENBIINK), W WJICHTHQUIUPYIONIYI0 €ro B KadyecTBe HWHOCTPAHHOTO
HaJIOTOILIATENbIINKA;
2.17.2. OCYIIECTBJIATHh Iepenady WHOCTPAHHOMY HAJIOTOBOMY OpraHy W (WiIM) MHOCTPAaHHBIM HaJIOTOBBIM
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areHTaM, YIOJIHOMOYEHHBIM MHOCTPAHHBIM HAJIOTOBBIM OPraHOM Ha yJEpKaHUE MHOCTPAHHBIX HAJIOTOB U COOPOB
(mamee — WHOCTpPaHHBIN HAOTOBEIN opraH), llenTpansHomy Oanky Poccuiickoit ®eneparnuu, denepaabHOMY
OpraHy HCIOJIHUTEIBHON BIACTH, YIMOJIHOMOYCHHOMY Ha OCYLIECTBICHHE (QYHKIUH MO MPOTHBOACHCTBUIO
Jeranu3aiiu (OTMBIBAaHUIO) JOXOJOB, IMOJYYEHHBIX MPECTYMHBIM MyTeM, W (UHAHCHUPOBAHUIO TEPPOPH3MA,
(benepanbHOMY OpraHy MCIOJIHUTEIBHON BIACTH, YIOIHOMOYEHHOMY Ha KOHTPOJIb M HAaA30p B 00J1aCTH HAJIOIOB
u cOopoB, nHGOpPMaLUK, MOATBEPKAAIOIIEH, 4To JlepikaTenb SBISIETCS MHOCTPAHHBIM HAJIOTOILIATENbLINKOM.
[lepenaBates uHpoOpManuio baHk BhpaBe TONBKO NpH COONIOACHWW TPeOOBAaHWH 3aKOHOAATENLCTBA W IIPH
noimydeHun oT J[lepxkaresns — HWHOCTPAaHHOTO HAIOTOMJaTeNblIMKa COIJIAcHs Ha Inepenadyy WHGOpPMaLuH B
WHOCTPAHHBIM HAJIOTOBBII OpraH, KOTOPOE SBJISIETCS] OAHOBPEMEHHO COIVIACHEM Ha Iepenady Takol HHGOpMaLuH
B Llentpanbublii  Oank Poccuiickoii  ®expepauun, ¢enepaibHblii OpraH HCHOJIHUTENBHOH — BJACTH,
YIOJIHOMOYCHHBIH Ha OCYIIECTBIeHHE (YHKIMU MO MPOTUBOIEHCTBUIO Jeranu3aluy (OTMBIBAHHIO) JOXOOB,
MOJYYEHHBIX IPECTYIHBIM IIyTeM, M (DMHAHCHPOBAHUIO TeppopusMa, (herepanbHbIl OpraH HCIOJIHUTEIbHOM
BJIACTH, YIIOJHOMOYEHHBIN Ha KOHTPOJIb U HAA30p B 00JIACTH HAIOTOB M cOOpOB (Jajiee — coriacue Ha mepegady
WHPOPMALIMN B UHOCTPAHHBIH HAJIOTOBBIH OPraH);

2.17.3. MIPUHATH pelieHne 00 OTKa3e B COBEPIICHWW Omepaluil (3a MCKIFOYEHHEeM OIepanuid, YKa3aHHBIX B
1m.2.17.4), ocyiecTBIsieMbIX B MONB3y WM 10 nopydenuto Jlepxkartens no Cuery Kaptel, B ciiydae Hamudausi y
Banka 000CHOBaHHOTO, JOKYMEHTaJbHO MOATBEPKACHHOTO MPEANONIOKEHHs, 4TO JlepkaTenb SBIsETCS
MHOCTPAaHHBIM HAJIOTOILIATENBIIMKOM, U HenpencrasieHus [lepxarenem B TedeHue 15 (msarnHaguaTtu) paboumx
nHeW co mHsA HampaBneHus bankom Jlepxkaremro 3ampoca 00 oTHeceHm: JlepkaTens K WHOCTPaHHBIM
HaJIOTOIUIaTeNbIUKaAM:

— WHPOPMALIUK, TO3BOJISIONICH OMPOBEPTHYTH MNPEAINOIOKEHHE O TOM, YTO OH OTHOCHUTCS K KaTeropuu
WHOCTPAHHBIX HAJIOTOILIATEIIIUKOB;

— HeoO0XoIuMol HH(pOpMAaLIuK, UACHTH(QUIUPYIOLIEH ero B KadecTBE HHOCTPAHHOTO HAJIOTOTUIATE bIINKA,

- cornacus Jepkatens (0TKa3a OT MPEIOCTaBICHHUS COTJIACHs) Ha mepenady WHPOpPMalUul B WHOCTPAHHBIH
HaJIOTOBBIM Opras;

2.17.4. MPEeKpaTuTh coBepieHue omeparuii mo Cuery KapTel, BKiIfoYas  omepanuu IO 3a9HCICHUIO
neHexxHbIX cpeacTB Ha Cuer Kaptbel, oTKpbITHIN [lepikaTento — HHOCTpPAaHHOMY HAJOTOIUIATENbIIUKY, MPH
MPUHSATHN pelieHust 00 OTKa3e B COBEPUICHUHU ONepanuii B COOTBETCTBHH 11.2.17.3, 32 HCKIIOUCHHUEM IJIaTexXeH,
MpeyCMOTPEHHBIX ab3aaMy BTOPHIM - TIATHIM 1.2 ctaThi 855 ['paxknanckoro xonekca Poccuiickoit @eneparum,
MEpPEeBOJIOB JICHEXKHBIX CpeAcTB Ha baHkoBckuil cuer Jlepkarenass - WHOCTPaHHOTO HaJOTOIJIaTeNbIINKa,
OTKPBITBIN B JIpyroil KpeOuTHON OpraHM3allid, BbLAAYM JEHEXKHBIX cpeiacTB co Cuera Kaptel [lepxatemio -
WHOCTPAaHHOMY HaJIOTOIUIATEIbLIHKY;

2.17.5.  pacToprHyTb B OJHOCTOpPOHHeM mopsuke Jloropop B ciydae He HpenocTaBieHust Jlepxareiem -
MHOCTPAaHHBIM HaJIOTOIIATENBIIMKOM B TedeHue 15 (mstHamiati) pabounx HHEH mocie aHs npuHsaTus bankom
pemieHus 06 OTKa3e B COBEPILEHUU omepaurii nHPOopMauy, HeOOX0IUMOH AJIsl €r0 WASHTH(PHKALUN B Ka4eCTBE
WHOCTPAaHHOTO HaJOromaTeibliiuka, W (WIM) B ciydae HempepocTaBieHus J[lepkareneM — HHOCTpaHHBIM
HAJIOTOIJIATENBIIMKOM coryacusi (0TKa3a OT NPEAOCTABICHUsS CcOTjlacusi) Ha Tepenady HHGPOpPMAlUH B
MHOCTPAHHBIN HAJIOTOBBII OpraH.

2.18. bauk yBemomusier [lepkarens o pELIEHWM OTKa3aTh B COBEPIICHUM ONEpauuii, OCYIIECTBIISIEMBIX B
MOJIb3y WJIM M0 mopydeHuto [lepxkatens mo JloroBopy, o pelmieHuu pacTOprHyTh J[OroBOop B OJHOCTOPOHHEM
MopsiZIKe, He MO3/IHEe JTHSI, CIEAYIOMIETrO 32 JIHEM MPHUHSATHS PEIICHHS IO OCHOBAHUSM, U3JI0)KEHHBIM B 1L.1. 2.17.3
n 2.17.5 Ycnosuii mo anpecy Jepxatensi/aapecy 3JEKTPOHHONW MOYTHI/TIO HOMEpPy MOOWIBHOro TenedoHa,
KOTOpBIM ykazaH JlepxkareneMm B 3asBieHHM JIMOO B MHOM JOKyMeHTe, odopmieHHOM [lepxareneM B paMKax
Horosopa.

2.19. B ciyyae u3MeHeHHs JaHHBIX, coaepkamuxcs B baze nanneix banka, [epxatens B TeueHue 7 (cemu)
KaJIeHIapHBIX THEHW c JaThl MX M3MeHeHMs o0s3aH monath B Ilogpasznenenne banka mo mecty Benenus Cuera
KapTbl mucbMeHHOe 3asiBlieHHE, BKIIIOYast KOHTaKTHYIO HH(pOpMAaIHio 1 crocod cBsi3u banka ¢ HuM.

2.20. Bank BIpaBe OCYILECTBIIATh BUIACOHAOIIOICHHE, a TAK)KE TeJIC(hOHHYIO 3aIIUCh B CBOMX IIOMEIICHHUSX M Ha
CBOUX YCTpPOWCTBax B LIEJsIX oOecreueHrs 0€30MacHOCTH M Hajyiexariero obcmyxuBanus Jepxarens 6e3 ero
JIOTIOJTHUTENILHOTO YBeOMIIeHUs. Brujeo3anucu u 3anucu TeneOHHBIX pa3roBOPOB MOTYT OBITh UCIIOJIb30BAHEI B
KadecTBE JOKA3aTeNIbCTB B MPOIECCYaTbHBIX IEHCTBHSIX.

2.21. MUcku Hepxatens K baHKy NpeabsBIAIOTCS B COOTBETCTBHM C 3aKOHOAATENBCTBOM Poccuiickoit
®denepanun.

2.22. JloroBop BCTyMaeT B CHIIy C JIaThI €r0 IMOJAIUCAHUS U MPEKpaIIaeT CBOe JICHCTBHE TP TI0JIaue 3asiBICHUS
o 3akpbeiTin Cuera Kaptel [lepkatenem B [loapasnenenue banka/Ilpencrasurenem B IlompasneneHue banka mo
Mmecty Benenus Cuera Kaptel, npu a3tom epskaTtens o0s3aH:

- YIUTaTUTh KOMHUCCHH | TUIATHI, IPeTyCMOTpeHHBIE JloToBOpOM;



- noracuth TeXHUYECKYIO 3aJJ0JPKEHHOCTD;

— [IOTaCUTh B MOJTHOM 00beMe OO0 3a10JKEHHOCTh, BKIIIOUAs IUIAThI, IpeaycMoTpeHHbie Tapudamu (s
JleGeToBBIX KapT ¢ oBepApadTOM);

- 3aBEPIIUTH MEPOTIPHUATHS 110 YPETYIUPOBAHUIO CIIOPHBIX OTEpanui;

— caatb Kaptel (OcHoBHbIe U [lomtonHUTENBHBIE), BRITyIIeHHBIE K CueTy KapTsr.

2.23. Tlpwu pacropkenun JloroBopa IiaThl, yep>KaHHbIe B COOTBETCTBUU ¢ Tapudamu, He BO3BpaIIAIOTCS.
2.24. 3axpoitue Cuera KapTsl IpOM3BOANTCS MPH BHIOJTHEHWH YCIIOBHH, YKa3aHHBIX B 11.2.22 Ycnosuid U 1m.2. 1
NnnauBunyansHeIx ycnoBuit He mo3aaee 30 (TpUALATH) KaJeHIAPHBIX THEH:

- ¢ naTel cnauu Becex Kapt, OTKpBITHIX K 3akpbiBaeMoMy Cuety KapThl, nin uctedeHust cpoka ux IeicTBus;

- C JaThl MOJauu 3asBIeHUN 00 yTpaTe KaxknoW u3 yTpadeHHbIX KapT (mpu HEeBO3MOXKHOCTH MX CIadud B
bank).

Brinaua ocratka neHexHsIx cpencts co Cuera KapTel ocymiecTBisercst mpu mojade 3asBiICHUS O 3aKPBITHH
Cuera Kaptel, ecnu Bbada JEHEKHBIX CPEACTB NPSAMO HE 3ampelleHa WM OrpaHHYeHa 3aKOHOAATEILCTBOM
Poccuiickoii @enepanmu/ npu 3akpeitiu Cuera KapTtol, mpu aTom epkatens/ [IpencraButens 00s3yercs B AaTy
3akpeiTust Cuera Kaptsl o6patutscs B [logpasnenenne banka 1t mpoBeaeHUs] OKOHYATEIbHBIX B3aUMOPACYETOB
U TIOJIy4eHHS NOATBEPKAeHNUS 0 3aKpbIiTun Cuera KapTol.

2.25. baHk mMeeT npaBo B OJHOCTOPOHHEM Mopsiake pacToprHyTh Jorosop ¢ depkatenem B ciryyae:

2.25.1. MPUHATHAS B TEUEHHWE KAJICHIApHOTO Troja IBYX W 0Oojee permeHnid o0 OTKa3e B HCIIOJTHEHUH
pacniopsbkenus [epkarens o copepuieHuu onepauuu no Cuety KapTel Ha OCHOBaHUM NOJI03PEHUM, BO3HUKILIUX Y
Banka, uyTo omepamus coBepuiaeTcs B IeNsAX Jeranu3aluy (OTMBIBaHMS) TOXOJOB, MONYYEHHBIX MPECTYIHBIM
MyTeM, WIN (UHAHCHUPOBAHUSI TEPPOPU3MA;

2.25.2. BBISIBIICHHA baHKOM B nesTenbHOCTH Jlepikarens Mpru3HAKOB COMHUTENBHBIX OMEpaIiii U CHENOK, a
TaK)Ke NpU HemnpeacTaBieHun JlepkaTeneM JTONOTHUTEIbHON uHpopMaluu baHky, B TOM 4ucie 0ObSICHSIOMICH
SKOHOMHYECKHI CMBICT TPOBoIUMBIX 110 Cuety KapThl onepanuii u clienoxk;

2.25.3. B ClIy4ae yCTaHOBIEHHS (pakTa COBMAJIeHUS HICHTH()HKAIMOHHBIE NaHHBIX [lepxaTens ¢ JaHHBIMHU
JILL:

- BKITIOYEHHBIX B IIEPEUCHb OPTaHU3alNi U (U3MYECKHUX JIUII, B OTHOIICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
WX MPUYACTHOCTH K IKCTPEMHUCTCKOH JISSTEIBHOCTH WM TEPPOPUMY;

— B OTHOLLCHHU KOTOPBHIX MEKBEAOMCTBEHHBIM KOOPAMHALMOHHBIM OPraHOM, OCYILECTBIISIOIINM (YHKLIUH
M0 MPOTHUBOJEHCTBUIO (PUHAHCHPOBAHUIO TEPPOPH3MA, MPHUHATO PEUICHHWE O 3aMOpaKMBaHUM (OJIOKHPOBAHMM)
JICHEKHBIX CPEJICTB WIH HHOTO UMYIIECTBA;

— BKJIIOYEHHBIX B II€PEUCHb OPraHU3auri 1 (PU3NUECKUX JIUL, B OTHOLICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
WX MPUYACTHOCTH K PACHPOCTPAHEHUIO OPY>KHS MAaCCOBOTO YHUUTOXKEHHUS,

- B OTHOLICHUH KOTOPBIX WHOCTPAHHBIMH T'OCYJApCTBAMH, TOCYIAAPCTBEHHBIMH OOBEIMHEHUSIMUA W (WIJIH)
COI03aMU M (WMJIM) TOCYJapCTBEHHBIMHU (MEXIOCYAapPCTBEHHBIMH) YUPEKACHUSIMA HHOCTPAHHBIX TOCYIAapCTB MU
rOCYJapCTBEHHBIX 00BbETMHEHUH U (MJIM) COI030B BBEJCHBI MEPHI OTPaHUUUTEIHLHOTO XapaKTepa.

2.25.4. B CIIyYasiX, MPEAYCMOTPEHHBIX pa3nenoM 2 NHANBHyaTbHBIX YCIOBUH.

B cnyvasx, ykazaHHbIX B 11.2.25 JOTOBOp CUMTAETCSl pACTOPTHYTHIM 1O McTedeHnn 60 (mecTuecsaty) AHel co
nHs HampasieHus bankom [lepkaremio yBemomiieHuss o pactopkeHun Jloroopa. Pactopxenue [lorosopa
sBIsieTcs: ocHoBaHMeM Jist 3akpbiTst Cuera Kaptel. Co nHs Hanpasienust bankom Jlepkaresnto yBeIOMIICHUS O
pactop>kenun JloroBopa u 10 qHs, Koraa JIoroBop cUMTaeTcsl pacTOPTHYTHIM, baHK He OCYyIECTBISIET Onepanuu
no Cuery KapTsl, 3a HCKIIIOUEHHEM OlepalMii 10 BbIJaue OCTAaTKa ACHEXHBIX CPEACTB JIMOO NEPEUNCIICHHUIO €To
o ykasaHuto Jlep>karens Ha npyroi cueT. B cimydae HesBku Jlepikarens 3a MOMydYEHHEM OCTAaTKa JACHEHKHBIX
cpenctB B TedeHue 60 (mectumecsTv) mHEW co JHA HampaBieHus bankom Jlepxkareno yBeIOMIICHHS O
pactopxenun Jlorosopa yimbo HemomydeHus baHKOM B TeueHHE YKa3aHHOTO Cpoka ykaszaHus [epkartens o
NepeBoJie CyMMBlI OCTaTKa JEHEXHbIX CPEICTB Ha Ipyrol cuer, baHk 3aumciseT JeHEXKHbIE CpelcTBa Ha
crienraibHbI cuet B banke Poccuu. [laToii HanpaBiieHHs yBEIOMIIEHUS O pacTop:keHuu [JoroBopa cuuraerca:

— nipu SMS — nHpOpMHPOBaHHUHU — JaTa OTHpaBKu SMS—coobieHns, xpaHsinascs B cucremax banka;

— JUIs1 YBEAOMIICHHSI, HATIPABJICHHOT'O 3aKa3HbIM MOYTOBBIM OTIPaBIICHHEM, — JIaTa €r0 HanpasieHus: bankow;
- JUIsl yBEJIOMJICHUSI, Bpy4eHHoro JIn4Ho Jubo [IpencraBurento, — naTta, ykasaHHas B OTMETKE O TMPUHITHH
YBEIOMIICHHSI.

2.26. baHK uMMeeT MpaBO B OJHOCTOPOHHEM Mopsiake pacTopraytb Joroop u 3akpeith Cuer Kaptel mpu
OJHOBPEMEHHOM BBHITIOIIHEHUH CIIEAYIOIINX YCIOBHIl:

— IIpH OTCYTCTBHH B Te€UEHHUE MOcneTHuX 2 (AByX) et ocraTka o Cuety Kaprsr,

— npu orcyTcTBun Onepanuii mo Cuery Kaptsr,

— MIPU OTCYTCTBHU 3a10/bkeHHOCTH 1o Cuety KapTer.

Bank yBenomusier Jlepxarens o HaMepeHHM PAacTOPTHYTHh JIOTOBOP W 3akpbiTh Cuer KapThel myTem OTIpaBKH
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SMS-coo6mienns/Push-yBegomieanst Ha HoMep Tenehona Jlepskarenst/ yBEIOMIICHHUS 10 aApecy 3JISKTPOHHOH
TIOYTHI, coAepKamuxces B cucteMax banka. 3akpeitne Cueta KapThel ocymecTsisercss bankoM B 10601 TeHb 110
ucteyennu 60 (mectupecsiTH) OHeH co nHS HampasieHus bankom JlepikaTenio yBeIOMJICHHS O PacTOpPKEHUH
Horosopa, eciu Ha Cuer KapTbl B TedeHHE 3TOTO CpOKa HE MOCTYMWIN JCHEXKHBIE CPEACTBA, OTCYTCTBYET
OCTaTOK W 33JJ0JDKEHHOCTH 110 3ToMy Cuety KapTsl.

3. YcaoBus odcay:xxuanus Cuera Kaptbi

3.1. [Tonoxenust HacToOAIIErO pa3zena pacnpocTpanstorcs Ha Cueta Kaprt.

3.2.  Banmk mpoBomut omnepamuu 1mo Cuery KapThl B COOTBETCTBHH C JIEHCTBYIOIUM 3aKOHOJATEIBCTBOM
Poccuiickoit ®enepanuu, HopMaTuBHBIMU akTamu [{enTpansHoro banka Poccuiickoit denepannu, Jloropopom.
3.3.  Cuer Kaprts! otkpsiBaeTcs bankom JleprkaTento Ha OCHOBaHUH 3asiBICHUS JIJIsl OTPaXKEHHS COBEPIIASMBIX
Omneparuit.

3.4.  Tlpu ocymiecTBICHHUHU NIEPEBOIa JICHEKHBIX CPEJICTB MOUCK MONYYaTeNs ICHEKHBIX CPEJICTB MOXKET OBbITh

OCYIIECTBIICH MO HOMepy MoOwibHOro Ttenedona. [lpu Hammumm y epikatenss Heckoibkux CueroB Kapr
3a4UCIIEHUE CPEACTB MO MEPEBOY OCYILECTBISIETCS Ha!

— Cuet Kaprsr lep:xartessi, yCTaHOBICHHBIH I[ep>1<aTeneM8 B Ka4eCTBE MMPHOPUTETHOTO, JINOO

— Cuet Kaprtsr lepxarens mo ycMoTperuro banka.

3.5. B cayuae nocrymienust Boimatel Ha Cuet kapthl Visa/Mastercard/Maestro bank npoBepsieT Haanuue y
Hepxarenss Ha MOMEHT NocTyrwieHus: Beimmarel Cuera kapThl Mup, OTKpPBITOIO B BaJIOTE MOCTYNHBILIEH
Boimathr’. [Ipu ero Hanmuuu baHK 3auncisieT MOCTYNUBIIKE ACHEKHbIE cpeacTtBa Ha Cuer kapTel Mup. Ilpu
Hanuunu y Jlepkarenss Ha MOMEHT 3auucieHus Heckonbkux CueroB kapt Mup, bank 3auucnser cpencrsa Ha
Cuer kapTel Mup, OTKpBITHIN ¢ Oonee mo3anel garoi. [Ipu orcyrcreun y [epxkarens Cuera kaptel Mup, bank
npoBepsieT Hanuuue y Jlepkarens Ha MOMEHT noctymiieHus Boimnatel Cuera Ge3 KapThl, OTKPBITOIO B BAJIOTE
nocrynuBineii Bemmnatel. [Ipu ero Hammumm 3auucnsier moctynuBinyo Beimnary Ha Cuer 6e3 kapthl. [lpm
HaM4uu y Jlepkarenst Ha MOMEHT 3a4KcieHUs] HecKolnbkux CueToB 0e3 kapTel, baHk 3auuciser cpeincTBa Ha
Cuet 6e3 KapThl, OTKPBITHIHN C OoJiee O3 THEH JaToH.

[Ipu orcyrcTBum y Jlepkarens Ha MOMEHT moctyruieHus: Beimumater Caera kaptet Mup u Cueta 6e3 kapTsl, baHk
HE TI03/IHee paboUero JHs, CJICAYIONIETo 3a JHEM MOCTYIUICHHs BrImiaThl, OTKpbIBaeT JepixaTeinto TeKyIui cueT
B BajmioTe Poccuiickoit denepanuu wim cOeperaTesibHbIA CYET B MHOCTPAHHOW BaIOTE, B 3aBUCUMOCTH OT
BaJIIOTHI, B KOTOPOH NMOCTyNWiIa BeImiaTta, 1 3a4uciseT NOCTYNUBINYIO BEIIaTy Ha 3TOT CYET.

O6 otkpeiTHH OaHKOBCKOTO cueta bank unpopmupyet [epxarens B SMS-coobiieHnn, HanpaBIeHHOM Ha HOMED
MoOuIpHOTO Tenehona Jlepxarens.

[Ipy Hanmuuuu BO3pa’keHWH Ha OTKPBITHE OAaHKOBCKOTro cuera Jlep:karesp 00si3aH HE3aMEIIUTENBHO YBEIOMUTD
06 srom bank. OrcyrcrBue Bo3pakeHMH JlepskaTelsi OTHOCHTENIBHO OTKPBITHS €My cueTa, HpU3HaeTcs
BEIpakeHHeM BoJu JlepikaTensl Ha OTKpBITHE OAHKOBCKOTO CUETa M 3a4HCIICHUE Ha HETO MOCTYNuBIIeH BririaTsl.

3.6. Ha ocrarok nenexxspix cpencts o Caery KapThel MpoIeHTH He HAYUCISAIOTCS, 3a HCeKitodeHneM CUueToB
Kapr, ykazanubix B 11.3.7 YCIIOBHI.
3.7. Ha ocrarox neHexHBIX cpeacTs, Haxossmmiics Ha Cuere Kaptel COepOank — Maestro «CouuasbHasy,

MUP Comunanbaas u MasterCard Standard «CoruanbHas» beckoHTakTHas, Ha KOTOPBIM TMPOU3BOIUTCS
3aYUCIICHUE TIEHCUH W WHBIX COIMAJBHBIX BBHITUIAT, BRITUIaYMBaeMbIX [leHCHOHHBIM opraHoMm, baHk HaumcnseT
TIPOLEHTHI B pasmepe 3,5% rogoBex ..

3.8.  TlpoueHTBl Ha CyMMy JEHEXHBIX cpelcTB, Haxozsmuxcsi Ha Cuere Kaprer COepbank — Maestro
«CounansHasy, MUP Conmansaasg u MasterCard Standard «CoruanbHas» beckoHTakTHas HAYMCISIOTCS MCXOS
13 KaJeHJApPHOTO KOJUYECTBa JTHEH B TOIY CO JHA, CIEAYIONIEro 3a JIHEM IOCTYIUICHHUS JIEHEXHBIX CPEJICTB Ha
st Cuera Kapr. Belmuiata mpoieHTOB OCYIIECTBIISETCS MO HCTEUCHHE KAXKIOT0 TPEXMECSYHOro IEepHOa,
ompexnensiemMoro ¢ natel oTKpbITHs Cuera Kapter Coepbank — Maestro «Cormmansnasy, MUP CormmansHas u
MasterCard Standard «ConmanbHas» beckonrakTHas.

3.9. bank wuMmeer mpaBO M3MEHATh IMPOLEHTHYK CTaBKY M YCJIOBHS HAYHUCIICHUS IPOLCHTOB,
npexycMoTpennsie 1.1, 3.7 u 3.8 YcnoBuii, yseaoMus Jlepikarenst 0 TaKMX M3MEHEHHUSAX CIIOCO0aMH U B CPOKH,
ycraHoieHHbIe 11.2.10 YcnoBuii.

3.10. Bank uMeeT Mparo MpH MOTYyICHUH HHQOPMAIHK OT NMPeIpUsLTHS (OpraHU3anl)/ YIeOHOTO 3aBeICHMS,
¢ koropbiM y bBanka 3akmoueH 3apruiaTHBIA JOTOBOP, O HEOOXOAMMOCTH Bbiycka KapTel mjs 3aduCiIeHUs

8 [Tpy HaIMYMK TEXHUYECKON BO3MOXKHOCTH
® 3J1ech U JajIee IOKMCK CYCTOB OCYILIECTBIIAETCS B Ipeiesiax TepPUTOpHANBHOro OaHka, riae Benercst Cuer Kaptsl mocTtymieHus Broimiatsr.
10 [Tpu BO3HMKHOBEHMM Hanoroo6iaraemoro noxoma bank ucuumcnser, ynepxupaer u nepeurciger co Cuera KapTel B Or0[KeTHYIO
cuctemy Poccuiickoit ®enepaiin CyMMBI Hajlora Ha JOXOAbl (DM3MYECKHX JIMI, IOJUISKAILICrO YACPKAaHHI0O B COOTBETCTBUH C
JIEHCTBYIOIMM HAJIOT'OBBIM 3aKoHOAaTebcTBOM Poccuiickoit denepanuu.
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3apa0OTHON IUIATHI, CTUICHAWNW W T.I., HaHpaBHTBn Hepxatento SMS-coo0IlieHne ¢ IPeIOKEHUEM JaTh
corylacue (IOpy4eHHue) Ha repeady AaHHbIX 0 HoMepe aeiictByromero Cuera Kapter JepkaTens npeanpusaTuio
(opranuzanun)/ yaeOHOMY 3aBEICHUIO B IIEJISX 3a4MCIICHHSI HA HETO 3apa0O0THOM IJ1aThl, CTHUIICHIWH U T.1. (1ajee
no Tekcry — Cornacue-mopydeHne) W UU(PPOBBIM KomoMm st moarBepxkiaeHus epikatenem Cormacus-
HOPYYEHUs.

CBoe Cormnacue-nopyuenue JlepxkaTenb MOATBEp)KOAeT HampaBieHHEM B BaHK OTBETHOTO SMS-COOOLICHMS C
TUQPPOBBIM KOZOM, B TeUCHHE YCTaHOBIEHHOTO bankom B SMS-coobuiennu cpoka.

3.11. Bank umeet mpaBo no Kapre, B oTHOmeHnn Kotopoit Jlepxkarenem gano Coriacue-mopydeHue, Wid o
Kapte, B oTHOIIeHNH KOTOPO# TMOTydeHa MHPOPMAIHS OT MPEANPUATHs (OpraHu3aIin)/yae0HOTO 3aBeIeHHs O
HEOOXOIMMOCTH HCIONb30BaHus ee CueTa A 3a4MCICHHS Ha HEro 3apa0OTHOM IUIaThl, CTHUNEHAMNH W T.1I.
u3MeHnTs THI KapTsl Ha «KapThl, 00CIyXHBaEMbIC B PAMKAX 3apILIATHOrO HPOEKTa» U KOMHICCHIO 32 TO0BOE
00CITy>KUBaHKE MPH BHINOJHEHNH B COBOKYITHOCTH CIIEIYIOLIUX YCIOBHM:

— 3apmiaTHBIM JIOTOBOPOM INPEITyCMOTPEH BhIMyck KapTel, cooTBeTcTBYIomel Buay KapThl, B OTHOIICHUH
koTopoii Jlep>karenem nano Cornacue-nmopyyeHue, WM COOTBETCTBYOIIEN By KapTsl, B OTHOIIEHUH KOTOpPOH
rmorydeHa HHGopMaus OT IpeanpusaTUs (OpraHu3aIun)/yae0Horo 3aBeIeHUsT 0 HEOOXOIUMOCTH UCTIOIB30BAHHS
ee Cuera A7l 3a4UCICHNS Ha HETo 3apa0OTHOM IJIaThl, CTUICHIUH U T.1.;

— KOMHCCUSI 3a TOAoBoe o0OchmyxuBaHue 1o Kapre, mpeaycMOTpeHHOH 3apIulaTHBIM JOTOBOPOM H
cooTBeTcTBYIOlIEed BuAy Kaprtel, B oTHomeHun Kotopod J[epkarenem npano Corjacue-mopyyeHUE WIH
COOTBETCTBYIOIIEH BuAy KapTbl, B OTHOIIEHMHM KOTOpOH moyiydyeHa HHGOpMAnMs OT MPEIIpPHITHS
(opranuzaiun)/yqyeOHOrO 3aBeIcHUS O HEOOXOAMMOCTH HCHONb30BaHMS ee Cuera Uil 3a4MCICHUS Ha HETro
3apabOTHOM TUIATHl, CTHIICHIWH | T.J., HE TIPEBBIIIAET pa3Mep KOMUCCHH 3a TO10Boe oOciykuBanue no Kapre, B
oTHoUIeHUU Kotopoi JepkarteneM nano Cornacue-nopydenue wind no Kapre, B OTHOLIEHUH KOTOPOU MOJTydyeHa
WHPOPMALUS OT MPEANPUATHS (OpraHU3alKy)/y4e0HOTro 3aBeJIeHUs] 0 HEOOXOAMMOCTH UCTIONb30Banus ee CueTa
JUTSL 33a4UCIICHUS Ha HEro 3apabOTHOM IJIaThl, CTUNICHIUH | T.JI.

B cnyuae BbIOJIHEHHS B COBOKYIHOCTH YKa3aHHBIX YCJIOBHH KOMHCCHA 3a rofioBoe oOcimyxuBaHue Kaprel, B
oTHouieHUU KoTtopoul [epxkarenem nano Cormacue-nopyueHue winu KapTel, B OTHOIIEHHHM KOTOPOW IOJIydeHa
WHpOpPMALUS OT MPEeANpUATHs (OpraHu3alKy)/y4eOHOTro 3aBeJIeHUs] 0 HEOOXOAMMOCTH UCTIONb30Banus ee Cuera
JUISL 3a4MCIICHHUs] HA HEro 3apa0OTHOW IUIaThl, CTHIEHAWH W T.N., YCTaHABIMBaeTCcS B pa3Mepe KOMHCCHU 3a
rozioBoe oOcmyxuBaHue 1mo Kapram COOTBETCTBYIOLIETO BHAA, MPEAYCMOTPEHHBIM 3apIUIaTHBIM JOTOBOPOM,
3aKIIOYeHHBIM Mexny bankom W mpeampustHeMm (opraHuzainueii)/ y4eOHBIM 3aBEJCHUEM, HalpaBUBIINM
“HGOPMAITUIO 0 HEOOXOAMMOCTH BhITycka KapThl B paMmkax 3apIiiaTHOTO JI0TOBOpa.

K ob6cmyxuBanmto Kaptel, B oTHomenmn KoTtopoit Jlepkaremem pano Cornacue-opydeHHe WIH K
obcimyxkuBannto  KapTbl, B  OTHOmIEHMH  KOTOpOoil  mosydyeHa  uHGpOpMauuss OT  NPEANPHUITUS
(opranuzaiun)/yqyeOHOrO 3aBeICHUS] O HEOOXOAMMOCTH HCHOJib30BaHMs ee Cuera Juis 3a4MCIICHUS Ha HETO
3apa0OTHOW IUIAaThl, CTHUNEHAWN W T.I. IPUMEHSIOTCS OCOOEHHOCTH, YCTAHOBJIEHHBIE pa3iesioM 7.5 YciIoBHi
«Kaptsl, 00ciTy>)kuBaeMble B paMKaXx 3apIlIaTHOTO IPOEKTay.

3.12. Omepamun no Cuery KapTel OCYyHIECTBISIOTCS HWCKJIIOUMTEIBHO C HCIOJb30BaHUEeM KapTel, 3a
WCKITIOYEHHUEM CITy4aeB, IPEAYCMOTPEHHBIX Y CIIOBUSMH.

3.13. BHeceHue HaJM4YHBIX JAEHEKHBIX cpeacTB Ha Cuer KapThl, OTKpBITHIA B pyOisix, 0e3 NperbsBICHUS
Kapter ocymectsisiercst B [loapasnenenun banka npu aumuHoM oOpamieHnu JlepskaTenss WM MHOTO JIMIA |
MPEebABICHUN JOKYMEHTA, yJOCTOBEPAIONIETO JIMYHOCTh, C yKa3aHueM Homepa KaprTel. BHeceHne HalndHBIX
JeHexXHbIX cpeacTB Ha Cuer KapTbl, OTKpBITON B MHOCTPaHHOW BaJllOTe, OCYIIECTBIIsIETCS JIMYHO JlepkaTenem ¢
ucnonb3oBanueM Kaprtsl.

3.14. TlonyueHWe HaJWYHBIX JEHEKHBIX cpeacTB co Cuera KapTel 0e3 ee mpeabsBICHUS OCYIIECTBISETCS B
Iogpaznenennn banka mpu nuuHoM oOpamenun Jepskatens/IlpencraBurens W NpeabsBICHUN JOKYMEHTa,
YIOCTOBEPSIIOIIET0 INYHOCTD, B CIIyYasiX:

— yrepu Kaprhl, ee 3axpata yCTPOHCTBOM CaMOOOCTYKUBAHMS,

- BrokupoBku KapTsl 10 10103peHUI0 B KOMIIPOMETAIIWY NpH coBepiieHnn Ornepanu;

— TEXHUYECKON HencrpaBHOCTH KapThl 1 McTeueHus CpoKa ee AeHCTBHS;

a TaKXe B CIIy4asiX, IPeLyCMOTPEHHBIX JEHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

[Mony4yenue nammuHbix co Cuera KapThl ocyiecTBisieTcss B COOTBETCTBHH ¢ Tapudamu, AEHCTBYIONIMMH Ha
MOMEHT BbIJIa4X HAJIMYHBIX AEHEKHBIX CpelCTB AJisi KapT, co cueTOB KOTOPBIX OCYIIECTBIISICTCS BblJaya.

3.15. Ilpu mocryruieHun JeHexXHbIX cpencTB Ha Cuer KapTel B Oe3HANWYHOM HOpsiIKe TUOO IMyTeM BHECEHHMS
HAJIMYHBIX JICHEXKHBIX CPEJICTB B BAIOTE, OTIMYHON OT BamoThl Cuera KapTel, bBaHK TpOM3BOAMT KOHBEPCUIO

Y [Ipu Hanmuumum TeXHUIECKOH BO3MOKHOCTH.
12 o
IIpn HamIMM TeXHUIECKOH BO3MOXKHOCTH.
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MOCTYIMBILEH/BHECEHHON CYMMBI 110 Kypcy banka, nelicTByromeMy Ha MOMEHT ee 3auuciicHus Ha CueT KapTsl.
3.16. Ilpwu cosepuienun Onepanuii B BaItoTe, OTIIMYHON 0T BamroThl Cuera KapThr:

3.16.1. cnucanue cpeacts co Cuera Kaprtel/ 3auncienue cpencts Ha Cuer KapTel mpon3BoAguTCS HA CyMMY
Orepanuy, nepecynTanHoil B Banory Cuera Kaptel, B coorserctsum ¢ Tapudpamu™® mo xypcy banka™ w/mmu
IUTaTSKHOW CHUCTEMBI, NEWCTBYIOLIEMY Ha MOMEHT 00pa0OTKM IUIaTeXHBIX AOKyMeHTOB 1o Omnepauum,
MOCTYNUBINMX B baHk, 3a uckmovyennem Oneparuii, ykazanHbpix B 11.3.16.2.

Kypc mepecuera, neiictByromuii Ha MOMEHT 00paboTkn BaHKOM TMOCTYNHMBIIMX IUIATEKHBIX JOKYMEHTOB IO
Omnepaunu, MOXKET HE COBMAJATh C KypcoM IepecueTa, AeHCTBOBABILUM IIPU €€ COBEPILCHUHU (TIPH HMPOBEICHUN
ABTOpH3aLUM), YTO MOXKET IOBJIEYb Pa3sHUIy MEXIY CYMMOH, Ha KOTOPYIO yMEHbIEH/yBelndeH PacxomHblii
JUMHUT 0 KapTe B MOMEHT coBepiieHus Onepauuu, U cymMMmoH, (aktuuecku cnucaHHod co Cuera Kaprtel/
3ayucieHHo Ha Cuer Kaprtel. KypcoBasg pasHuima, ecnid OHa BO3HUKaeT, chnuckiBaerca co Cuera
Kaptsi/3auncnsercs Ha Caer KapTel B MOMEHT 00pabOTKH IIATEKHBIX JOKYMEHTOB 110 Orepariiu, MOCTyIMHBIINX
B bank, B cucreme baHka U He MoXeT OBITh IPEMETOM MPETEH3UHU CO CTOpOoHBI [epxkarens. JlepkaTeab MOKeET
03HAKOMUTHCA ¢ JAaToi coBepiieHus Onepanuu (1atoit ABTopu3anuu) U Aatoi ee crnucanug co Cuera KapTel B
Ortuere.

3.16.2.  mepecuer B Bamoty Cuera KapThl mpomsBomutcst mo kypcy bamka', neifcTBylomeMy Ha MOMEHT
coBepmiennss Onepaumu (Ha MoMeHT ABTopu3anuu) mo OmepanusM NpHeMa/BbIIa4d HATUYHBIX JIEHEKHBIX
cpenctB B llogpasnenennsx n 6ankomarax banka, mepeBoma neHexxHbIX cpeAcTB B YKO Ha cuera (u3nmyecKux
JUII, OTKPBITHIE B baHKe, 110 HHBIM omepaIusiM, mepeueHb KOTOPhIX pa3MernieH Ha OdurmansHoM caiite baHka.
3.17. [epxatens 00s3aH KOHTPOJUPOBATh JOCTATOYHOCTH cpeAcTB Ha Cuere KapThl, HEOOXOMUMBIX IS
cnucanus baHkoM KOMHCCHIA, TpelycMOTPEHHBIX Tapudamu.

3.18. bank mmeer npaBo cnucbBath co Cuera KapTel Ha OCHOBaHMM 3apaHee JAHHOTO aKLENTa CICHYIOLIHNE
CYMMBI:

— CYMMBI OIlepalyii, paHee 3a4ucieHHble BaHKOM MO 3asBIEHUSAM O CIOPHBIX ONEpalysIX, MPU3HAHHBIM
bankom B xome paccienoBaHHs HEOOOCHOBAaHHBIMHM (C Y4ETOM MPOLIEHTOB 32 IOJb30BAHHE KPEAUTHBIMU
CpeAcTBaMH C aThl OTpakeHus onepauuu no Cuery Kapter);

— CYMMBI, OIIM004HO 3a4rcienHble bankom Ha Cuer KapTsr;

— KOMHCCHH 3a o0ciykuBanue Kaptel, mpenycmorpennsie Tapudamu;

— cymMmbl, 3aurcieHHele Ha Cuer KapTel B pe3yibpraTe COBEpIICHMS HM WJIH TPETBUMH JIMLAMU
HENIPaBOMEPHBIX JECHCTBUM, MOBJIEKIIUX BO3MELIEHHE DBaHKOM JIEHEXHBIX CPEJACTB HA OCHOBAHMM 3asIBICHHUN
HepxaTens, nocTpagaBUIMX OT YKa3aHHBIX JIEMCTBUM;

— CYMMBI IJIaTHI 32 00CITY)KHBaHHE MAaKeTa yCIyr. Y CIOBUS M MOPSIOK CIMCAHMS IUIATHL 32 00CIyKHBaHUE
MakKeTa ycIIyT ONpeAesIeHbl B «Y CIOBHUIX OOCITYKUBaHUS MaKeTa yCIyr», KOTOpble pa3MelneHsl Ha OdunuaibHoM
caiite banka w/umu B [loapaznenenusx banka, ocyiecTBISIONMX 00CTy)KHUBaHHE TTAKETOB YCIYT;

— CYMMBI TUTATHI 3a mocemierne VIP-3am0B a3ponopToB ¢ UCTIONB30BaHUEM CEPBUCHOM KapThl Priority Pass B
cootBeTcTBHH ¢ 11.7.10 YcnoBuii.

3.19. Bank umeer npaBo crnuchiBaTh co Cuera KapTel U BO3BpaTHTH OpraHy, OCYIIECTBISIONIEMY TIEHCHOHHOE/
coluanbHoe o0ecredeHne, CyMMBI TIEHCHUH, WHBIX COIMANBHBIX BBHIIJIAT U MOCOOWH, M3NHUIIHE MEPEeYHCICHHBIX
MOCJI€ HACTYIJICHUS! 00CTOSTENIBCTB, MOBJIEKIINX NPEKPALICHUE UX BBIIJIATHIL.

3.20. TIlIpm nmocryruienun Ha Cuer KapTsl neHexHbIX cpeacTB Pacxonusiii mumut o Kapre yBenuunBaetcs: Ha
CyMMy TIOCTYNUBIIMX CpEACTB IpPH OTCYTCTBMM 3ajoibkeHHocTd 1o Cuery Kaptel, mpemycMoTpeHHON
Horosopom u Tapudamu. YMmeHsiieHne PacxogHoro iauMuTa HpOM3BOAMTCS NMpU coBepuieHuu JlepikaTtenem
pacxoasbix Onepanuii no Cuery KapTsr.

3.21.  [epxatens Kapthl 00s13aH coBepiath Onepanuu B npezeiax PacxoaHoro JimMuTa.

3.22. bank uMeeTr npaBo He 3ayuciATh HAa Cuer KapTbl, MOCTYNHUBIINE NEHEXHbBIE CPEACTBA M BO3BPATUTH MX
OTIPABUTENIO IUIaTeXa B CiIydasx, Koraa 3auducieHue Ha Cuer KapTbl HEBO3MOXKHO M3-32 HEOCTATOYHOCTH,
HETOYHOCTH WJIM TMPOTUBOPEYMBOCTH PEKBU3UTOB PACUETHOTO JIOKYMEHTa, JIMOO HECOOTBETCTBHUS OINEpaIlUH
JEHCTBYIOIIEMY 3aKOHOIATeNhCTBY Poccuiickoit denepaliny wim 0aHKOBCKUM TIPABHIIAM.

3.23. PacuerHble (pac4eTHO-KacCOBBIE) JOKYMEHTHI, oopmMisieMble TIpu coBepmieHnr Onepanuii, MOryT ObITh
MOJITMCaHbl COOCTBEHHOPYYHOU NoJNHCKIo Jepkarens, 1u00 cOoCcTaBlIeHbI B BHJIE DJIEKTPOHHOTO JIOKYMEHTa M
TIOAIHCAHBI AHANOrOM COGCTBEHHOPYYHOH MOAIKCH', MHOO COCTABIEHBI C HCIIOIB30BAHHEM HOMepa KapTsl.
PacueTHble /JOKYMEHTBI, TOANMCAHHBIE WM COCTaBJICHHBIE YKAa3aHHBIMH BBILIIE CIIOCOOAMU, SIBIISIOTCS

B [TonpobHas nudopmanys o mpaBuiax nepecuyera (kousepcuu) Oneparuii n3noxena B Tapudax u pasmeniena Ha OdurmansHoM caiite
banka.

Y Unpopmanms o xypee Barka pasmerena Ha OdunpanbHoM caiite Baka.

% Undopmanms o xypee Barka pasmeriena Ha OdumuansHoM caiite Barka.

16 Amanoru co6CTBEHHOPYUHOI MIOAIIICH OIpeaeneHb! JOroBOpOM GAHKOBCKOr0 OGCITY)KHBAHNS M HACTOSIINMHE Y CIOBHSIMIL.
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HaJJIe)KAIUM TIOATBEPKIEHHEM TOTO, YTO paclopsbkeHHe Ha mpoBeneHue onepanuu 1o Cuery Kaptsr
COCTaBJICHO U MoAnucaHo Jleprkarenem.

[opsimox odopmiteHnst PacdueTHBIX JOKYMEHTOB IPH COBEPLICHWH omepanuii ¢ mcnoib3oBaHueM NFC-kapThl,
onpenencH B Paznene 7 Yciosuid.

3.24. BaHk WMeeT MpaBO BHOCHTh HUCIPABICHWS B OMMUOOYHBIC 3amucd 1o omepanusM mo Cueram Kapr
(Bxmrowas Otuetst mo Kaprte), B ToM umcne, TpeOyromme crmcanusi cpeacts co CueroB Kapr, 6e3
JOTIOJTHUTENILHOTO corflacoBanms ¢ JlepikaTenem; BHOCHTH M3MEHEHUs B 3alMCcH 10 onepanusam no Cueram Kapt
(Bxmowas Otuersl mo Kapram) B ciaywae cOos B pabore baspl manHeix baHka, a Takke NpPOHM3BOIUTH BCE
HEOOXOAMMBIC ACHCTBUS JIT BOCCTAHOBJICHHSI COBEPIICHHBIX JleprkaTeneM omepartiii.

3.25. bank BopaBe A0 HacTyIUIEHUS be30T3BIBHOCTH MEpeBOja JEHEXKHBIX CPEICTB OTMEHUTH PaclopshKeHUE
JeprkaTenst Ha nepeBo] ACHEXKHBIX cpeacTB co Cuera KapTel 1 BoccTaHoBUTh PacXonHBIN IMMUT HA OCHOBAaHUH
YCTHOTO W/WJIM TMUCHMEHHOTO 3asBiieHus Jlepikarens, ohopMICHHOTO B COOTBETCTBUH ¢ TpeOoBanmsmu baHka.
Hepxatenb oco3HaeT, 4To baHK C 1enbl0 OTMEHBI PACIOpPSHKCHUS BIpaBe MPOBECTH HEOOXOIUMEBIE
paccienoBanus mo Qaxty HemonaydeHus: JlepikaTeneM ToBapa/yclyrd Ha MOMEHT IoJadu 3asBieHus B bank. B
cirydae eciu Jlep)kaTenb IONyYUT TOBAp/YCIyTy TOCIE OTMEHBI baHKOM pacropspKeHHS W BOCCTAHOBIICHUS
PacxogHoro muMuta, OH 00s13aH cpa3zy ke HHPOopMHpPoBaTh 00 37TOM baHK B TMCHMEHHOM BHJIE.

3.26. baHk BrpaBe MOJHOCTBIO MJIM YaCTUYHO MPHOCTaHOBUTH oneparuu no Cuery KapTsl, a Takke oTKa3athb B
COBEpIIICHHH Omepaluii, 3a HCKIIOYCHHEM Olepaluii 1Mo 3a4iCICHUI0 ACHEKHBIX CPEICTB, B CIydasX,
YCTAHOBJICHHBIX JACHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit ®enepaunu, B TOM uucie, ecid y banka
BO3HHUKAIOT MMOAO3PCHUA, YTO OII€palrsd COBEPIIACTCA B LCIIAX JICTaJIU3allun (OTMI)IBaHI/ISI) A0XO00B, IMMOJTYUYCHHBIX
MPECTYHBIM ITyTeM, WK (UHAHCUPOBAHHUS TEPPOPHU3MA.

4. YciaoBus oocayxuBanus Kaprol
4.1. Kapta sBnsiercs coocTBeHHOCTRIO baHka U BeiaeTcst Jlepxkaresto BO BpEMEHHOE MOJIb30BaHUE.
4.2.  JlepxaTedb MOXKET HCIOIB30BaTh KapTy Ui omiatel TOBApOB W YCIYT B TOPTOBO—CEPBHCHBIX

OPEeanpUiATHAX, BKItOYass VHTepHeT, Mony4yeHusi/BHECEHUS! HAJIMYHBIX ACHEXHBIX cpeacTB Ha Cuer Kaptel B
[logpaznenenusax banka U B Apyrux KpeAUTHBIX OpPraHM3alMsIX, Yepe3 YCTPOHCTBA CaMOOOCTYKUBAHUS, a TAKKE
coBepIleHHs MHBIX onepanuid uepe3 YKO B cooTBeTCTBHH C Y CIOBHSIMUA OaHKOBCKOTO 0OCTYKHBaHUS.

Omnepariuy BO3MOXHBI ITPU HAJTMUUU B MECTE UX COBEPIICHUS JOTOTUIIA COOTBETCTBYIONIEH IIATEKHON CHCTEMBI,
nudopmarmn o npueme NFC-kapt, QR-koza banka'' min nHGOPMAIHH 0 BO3MOXKHOCTH coBeprieHus Oneparuit
C MCTOJIb30BaHUEM brHOMETpHUIecKoro MeTo1a UICHTHHUKAIAH.

43. [JIna coBepmeHuss Onepanud C HCHOJIb30BaHUEM bBHOMETpHYECKOr0 MeToAa WACHTH(UKAIUH
Hepxatento/nepxatento  J{OMOIHUTENbHON KapThl HEOOXOIUMO CaMOCTOSITEIbHO MPOWTH PErHCTPALHIO
orneyaTka nanena pykw/ smua B TCII Ha ycTpoicTBe, OCHAILIEHHOM OHOMETPUYECKHM CEHCOPOM, ITyTEM
CKAaHHPOBAHMS OTIEYATKA Malbla ™~ pykn/ muua Jlepxkarens/mepxkarens JIOMONHATETBHOR KapThl, a TaKKe
HazHaueHus LOU(POBOro KoJa, HCIOIB3YEeMOro B KadecTBe AHajiora COOCTBEHHOPYYHOH MOINHMCH IPH
noaTeepkaeHnn  Onepauuu. Peructpaumst orTmeyarka maibpua/ JIMLIA  HPOM3BOAMTCS NPU  YCIOBUH
npeaBapuTeNbHOr0 npenoctaieHus [lepxkarenem/ nepxareneM JlomonHUTeNnbHON KapThl baHKy cormacust Ha
00paboTKy ero BHOMETPHUYECKHX IePCOHATBHBIX JAHHBIX . Permctpammst muma Jlepskarens/aepsKaTens
JlonoaHUTENbHON KapThl NPOU3BOAUTCS MpH HAIMYMU cBeleHUd o HEM B base nmanHbix banka. Peructpanus
oTreyaTKa manbla/ Juia npousBoautcs Jepxkarenem/ nepxkarenem JomomHUTENEHONW KapThl B MOMEHT OILIATHI
ToBapoB U yciyr B TCII u cuutaercs 3aBepIICHHON B ciydae yCHEIIHOW oruiatel ToBapoB U yciyr B TCII,
COBEpIICHHOIT C HCIIONb30BaHKHeM KapTer.

B pamkax peructpanum oTnevaTka najabla/ JUNa K OTCKAaHHPOBAaHHOMY OTIEYaTKy Hajblia/ JIUIY MOXET OBbITh
MpHUKperyieHa Toipko oaHa Kapra.

Otnevarok mnanpla/ JMLO, 3apEerHCTPUPOBaHHBINM(0€) M HpuKpemieHHbI(oe) k Kapre, He MoxeT OBITH
WCTOJIb30BaH(0) IpH peructpaunu apyroi Kaprer.

B cnyuae ecnm [epxarens/nepxxatens JJonoMHATENSHON KapThl 320bUT HA3HAYSHHBIH UM IUGPOBON KOJ, TO JJISI
BO30OHOBJIEHHS BO3MOXXHOCTH coBepmate Omepannyd ¢ HMCIONB30BaHWEM bHOMETpHUYecKkoro Meroja
UACHTHU(PHUKALNT eMy HeOOXOJMMO MMOBTOPHO NpOiTH npouenypy perucrpanuu B TCIL

7 Omnara ToBapos u yemyr B TCII ¢ ncnons3oanuem QR-koxa ocymectsisercs gepes MoGuibHoe npuioxkenue banka.

[Manery pykw, OTMEYaTOK KOTOpOro OyneT OTCKaHUpOBaH, ompexensercss J[lepikarenem/mepxareneM JOMOTHUTENBHOH KapThl
CaMOCTOSITEIBHO.
° Cormacue ma 06paGoTKy BHOMETPHYECKHMX NEPCOHANBHBIX NAHHBIX MOXKET OBITh NpesocTaBieHo Jepikarenem/ aepiKaTenem
JononaurensHoit kaptel B [loapasnenennn banka nim mpu HaMYUKM TeXHUYECKOH Bo3MOKHOCTH B Cucreme «Coepbank OHmaiHy win
VYerpoiicTBe camooOcmykuBanus banka.
20 33 pexmroueHrem kapt Momentum, Visa Digital, Visa Virtual, MasterCard Virtual.

13



[Ipu mepespitycke Kapter it manpHEiero coseprieHus Omepanuii ¢ HCTIOIb30BaHHEM bHOMETpHUYecKOoro
MeTojia uaeHTuukanuu Jlepkaress/nepxarenb JJOmoMHUTENbHON KapThl JOJDKEH IIOBTOPHO HPONTH MPOLIEAYPY
peructpauuu B TCIL.

4.4.  Jlepxarenn/IIpencTaButeib  MOXKET  BBITYCTUTH  J[OMOMHUTENBHYIO  KapTy, OOpaTHUBIINCH B
[lonpaznenenune banka mo mecty Beaerns Cuaera KapTsl, ecnu BoITyck JlOMONHUTENFHOM KapThl PEAYCMOTPEH
st Trra v Buna OcuoBHo# Kapter JlepxaTens.

Brimyck JlomonHUTENBHOM KapThl OCYIIECTBIIICTCS HA OCHOBAHUY 3asBJICHUS, YCTAHOBJICHHON baHkoM QopMEl, 1
TP HAJTMYUHU COOTBETCTBYIOIINX ITOJTHOMOYHIA B CiIydae ee BoiTycka [IpencraButenem.

45. Bsumanume KOMHCCHH 3a TOIOBOoe oOciyxwBanue KapTel 3a TMepBBI TOJ OCYIIECTBISETCS MOCHE
npoBeneHust Jepxkarenem mepBoii Onepanun/ 3a4nCICHUS JEHEKHBIX CPeACTB Ha KapTy B COOTBETCTBHH C
Tapudamu, aelicTBYIOIMMY Ha AaTy 3aKmodeHus JloroBopa, u nanee B naty 3akiroueHus JJoroBopa 3a Kaskablit
CIEeIYIOINH T0 00CTYXKUBaHHS B COOTBETCTBUM ¢ Tapudamu, TeHCTBYIOMNMHI Ha ATy CIIHCAHUS KOMHUCCHH 32
ouepe/Hoil ro obcmykuBanus Kaprer™',

4.6. B cimyuae npekparieHuss baHkoMm BeITycKka/nepeBbinycka KapT cooTBeTcTByromiero tuma u Buaa bank
MMeeT TPaBO MPH MEPEBBITyCcKe (OYepeaHOM W/WIHM JTOCPOYHOM) BBIMTYCTUTH Jlepkarento KapTty mHoro twma u
Buga. B aTom cimyuae bank nndopmupyet Jlepxkarens o6 u3meHeHny trma 1 Buga Kaptel cnocodaMu U B CPOKH,
ycranoBiieHHbie 11.2.10 Y cnoBuiid.

4.7. banmk BmpaBe mepeBbNycTHUTh KapTy, paHee BBIIYIIEHHYIO 0€3 BO3MOXHOCTH COBEPILEHUS
BeckonTakTHBIX onepanuii, Ha KapTy, moaaep:xuBaroniyro coBepiuieHue beCKOHTaKTHBIX ONEPALIMA.
4.8.  Bank ocraBiseT 3a co0OW MpaBo B JIIOOOW MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO HM3MEHSATh HaOOp

Oneparuii, yBeqoMuB JlepkaTelis 0 TakuX M3MEHEHUSAX CIIOco0aMu U B CPOKH, YCTaHOBJICHHBIE 11.2.10 Y ciioBuii.
[IpoBenenne Omepanmii, TPETYCMOTPEHHBIX Y CIOBHSIMH, MOXET OBITh OrPaHHYEHO B YCTPOHCTBAX
caMoO00CTyKMBaHUS IPYTUX KPETUTHBIX OpraHU3aIUi.

4.9. Kapra nmelicTByeT 1m0 MOCJIEAHEro JHS MecsAlla, YKa3aHHOTO Ha JymieBod ctopoHe Kaptel/ B Cucreme
«Coepbank OnnaitH», BKIIOYUTENBHO. 3ampemniaerca npoBeneHne Omepanuii mo Kapre ¢ uUCTEKmMM CpPOKOM
JOEHCTBYSL.

4.10. [lepxartenb 00s3aH:

— He coobmates [TMH, Kontponsnayro undopmarnmro, Kox xkiuenra, Jlorun (MneHTudukaTop mosis3oBarens),
[loctosHHBII/OAHOPA30BEI Tapoiu, Hapoils MOOWIBHOTO YyCTPOWCTBA, B MAMSTH KOTOPOTO COXpPaHEHBI
PexBusutel NFC-kapTel, nudpoBod KOA, HCHONB3YeMbId mNpu mpoBeaeHun Omnepalun ¢ NTpUMEHEHHUEM
Buomerpuyeckoro merona uneHTuduKanuu, He nepeaasath Kaprty, PekBusnTsl kaptbl, MoOuIbHOE YCTPOHCTBO,
B MaMsTH KOTOpOro coxpaHeHbl PekBu3utbl NFC-KkapThl, A1 COBEPILICHUS ONepaluid TPETbUMHU JIMLIAMU;

— NpeaNpUHUMAaTh HEOOXOAMMbIE Mephl Ul NPEAOTBpAILEHHUs YTpaThl, MOBpPEXICHMs, xHulleHus Kaprhl,
MoOUITEHOTO YCTPOUCTBA, B MaMsITH KOTOpOro coxpaHeHsl PexBuzntsl NFC-kapThr;

— HECTH OTBETCTBEHHOCTh Mo OmepanusiM, COBEpIICHHBIM C HCIOJIb30BaHMEM brnomerprieckoro merona
WACHTHU(UKALUK, W OlepauusiM, CoBepuleHHbIM ¢ wucnonas3oBanuem IIMH, Jlormna (Maentuduxaropa
nonb3oBaressi) W [loctosHHOro/ OmHOPa30BBIX Mapoiieid, KOAOB, COHOPMUPOBAHHBIX HA OCHOBaHUH
OMOMeTpUYEeCKUX JaHHBIX Jlepkarens W/WIU TpH BBEJACHWU mapois MOOHMIBHOTO YCTPOHCTBA, B TMaMSTH
KoToporo coxpaHeHsl Pexsusntsl NFC-kapTsr;

- HE COBEpIIaTh OMEpaliy C UCHOJIh30BaHMEM PeKBU3HTOB KapThl Imociie ee ciaadyd B baHk uimm mocrne
HCTEUEHHs CpOKa ee JeicTBus, a Takke KapThl, 3asaBIeHHON Kak yTpadyeHHas;

— COXpaHsTh BCE TOKYMEHTHI o onepauusimM ¢ Kaproil B TeueHune 6 (1iecT) MecsaleB C JaTbl COBEPIICHUS
olepaluy M IpeJoCTaBisATh MX B baHK mo mnepBoMy TpeOoBaHMIO B YyKa3zaHHble baHkoM cpoku s
MOATBEPKACHHS TPAaBOMEPHOCTH coBepieHus Onepannuy Win s yperyJIupoBaHus CIIOPHBIX CUTYaIlil;

— HE mo3aHee paboyero IHs, CIEAYIOLIEro 3a JHEM BO30Y)KICHMS MPOM3BOACTBA IO JIeJIy O OaHKPOTCTBE B
cootBercTBUU ¢ PenepanbHbIM 3ak0HOM OT 26.10.2002 1. Ne 127-®3 «O HecocToATeNbHOCTH (OaHKPOTCTBE)»
MMUCBMEHHO yBeIOMUTH 00 3ToM bank mo mecty Benenus Cueta KapTorl.

411. Ecmu wundopmamus o IIMH, uudpoBom kone, wucnoiblyeMoM Tpu mpoBefeHun Orepanuu ¢
npuMeHeHneM buomerpuueckoro merona uaeHTH(UKAMHM, U PekBU3MTaX KapThl cTana JOCTYIMHOW TPETHUM
JUIaM, a TaKKe B Cyvae BO3HHKHOBEHHS PUCKA HECAHKIIMOHWUPOBAHHOTO HCIONb30BaHUS KapThl/PekBU3NTOB
kapTel/TIMH Jlepxarenb MOIDKEH HEMEINIEHHO cooOmmrs o6 stom B banmk mo Temedony banka. s
JanpHenero ucrnoas3oBanus Kaprel HeoOxoanmo nepesbinycTuts KapTy B cooTBeTcTBUM € 11.4.25 YCnoBUi.
4.12. B cayuae yrparsl Kaptel, [epxarens 10mKeH HEMEUIEHHO BBIIOJIHUTH OJHO M3 CIEAYIOIINX JCHCTBUH,
HeoOxomuMbIX st briokuposku KapTst:

- coobmuTh 00 yrpare Kaptel B bank o Tenedony u ciegoBats NoJy4eHHBIM HHCTPYKIUSAM. Y BeIOMIIEHHE

2! 3a ycxmouennem Kapr Mastercard Céepxapra.
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Jlepxatenss cuuraeTcs IIOJyYeHHBIM B MOMEHT 3aBEpLICHMs Tele(OHHOro pasroBopa ¢ OIEpaTOpPOM
KonTaktHoro Ilenrpa Banka, B xome xoToporo JlepskaTenb mpeaocTaBuil BCIO HEOOXOAMMYIO HH(DOPMALIHIO IS
BbINOIHEHN briokuposku Kaprsr,

- obpatutbes tnuHo B [loapasnenenue banka,

— ecmu Juist KapTel 3apeructpuipoBaH HOMep MOOWIBHOrO TenedoHa sl joctyna Kk SMS-Oanky
(MobOunmsHOMY 0OaHKy) — BBINIOJHHATH JNEWUCTBUS, HeoOxommmble misi brokupoBku KapTel B COOTBETCTBHH C
PykoBozcTBOM 10 HCIONB30BaHUI0 MOOMIIEHOTO YCTpolicTBa B paMkax SMS-6anka (MobunbpHOro 6aHka);

- mpu Hajnmuuu nocryna B Cucremy «CoOepOank OHNaiiH» BBITOMHUTH JEHCTBHS, HEOOXOIMMBIE IS
Bbroxuposku KapTte! B coorBercTBHM ¢ PykoBoacTBoM o CoepbOank OHaiiH.

4.13. JlepkaTedb HeCeT OTBETCTBEHHOCTH 3a Bce Omepanuu, 10 MOMEHTa Moidy4eHus: bankom yBegomieHus 00
yrparte KapTsl B cooTBeTcTBUM ¢ 11.4.12 VcnoBuii.

4.14. bank HeceT OTBETCTBEHHOCTh Mo OmepamusM, COBEPHICHHBIM IIOCTe MONydeHus oT Jlepikarens
yBenomieHust 00 yrpare Kaptsl B cooTBeTcTBUM ¢ 11.4.12 YcnoBuii.

415. B cinyuyae coBepuenus Omnepanum 0e3 cornacusi [epxarens, Jlepxarenb IOKEH COOOIIUTH O
HECaHKIIMOHUPOBAaHHOM oneparuu B baHk B Hanboee paHHUH U3 CIEAYIOINX CPOKOB!

- HE TIO3[IHeEe MHA, CIEAYIOIero 3a nHeM mnomydeHus ot banka SMS-coobmenus/Push-ysemommenus o
COBEPILUEHNUH OTepallHy;

— HE MOo3/Hee §-T0 KaJeHAApHOro AHA ¢ AaTbl OTYeTa, COAEpIKallero HeCaHKIMOHUPOBaHHYIO JlepikaTenem
OTIEPALUIO.

4.16. VYBenomienue baHka 0 COBEpIICHWM HECAaHKIMOHHUPOBAHHOH OINEpaldM OCYLICCTBISACTCS OJHUM H3
CJICYIOIINX CITOCOOOB:

— myTeM MoJayd MHChbMEHHOro 3asBicHus B Iloapasmenenue banka Jlepxarenem (mo OCHOBHOH u
JlonoHUTENbHONM — KapTam)/  depskatenem  JlomomuurenpHoit  kaptel (Mo JlomomHuTensHON — Kapre)/
Ipencrasutenem (o OcHoBHOM U JIOMOTHUTENEHON KapTam);

— myteM momadu oOpamenus depe3 Konrakteeni llentp banka Jlepkatemem (mo OCHOBHO# KapTel U
JlomoHUTEBHOM KapTaM)/ aeprkaresem JlomomHuTebHOM KapThl (110 JI0NOoNMHUTENRHOM KapTe);

— nyTem nojaun odparenns uepes Cucremy «C6epbank Oumaiiny™ Jlepxarenem (o OCHOBHOI KapTe);

- myTeM mojaun oopameHus yepe3 OdunpanbHelii caiit banka u ceTh HHTepHeTZS.

4.17. bank mMmeer mpaBo ocymiecTBUTh brokupoBky Kapter mociie momyuenus ot Jepkarens nHbDOpMaIuu o
coBepmennu Omneparun 6e3 cormmacus [epkarens B cooTBeTcTBUE ¢ 11.4.16 VcaoBuii.

4.18. bank HeceT OTBETCTBEHHOCTh 1Mo Omepanuu, B TOM YHUCIE COBEPIICHHOW 10 MOMEHTa HaIpaBJICHUS
Hepxarenem yBemomiieHHs B cOOTBEeTCTBUU ¢ 1.4.12 VYcnoswmii, ecnu [Jlepkatens yBemomun bank o Tom, 4TO
orepanusi mpoBeseHa 0e3 ero corjacusi B COOTBETCTBUU ¢ 1.4.16 YcinoBuii, 3a UCKIIOYEHUEM CIIy4yaeB, KOT/Aa
Hepxarens Hapyimia YcioBust u/win tpedoBanus [lamsatku Jlepkarens, 4to HOBIEKIO coBepiieHue Oneparu
0e3 cornacus depxarens.

4.19. [lepkaTenb UMeeT IpaBo NoaaTh B baHk nuceMeHHOe oOpatieHue no cnopHoid Onepanuy (IPETeH3uUIo) B
teuenune 30 (Tpuamartv) KajieHIApHbIX aHeH ¢ gaThl Ordera guO0 B TeueHue 60 (LMISCTHISCATH) KaJCHIAPHBIX
nHe ¢ matel coBepmieHust Oneparnuu. Hemomywuenne bankom ot [lepkaTtens mpeTeH3WM B YKa3aHHBIM CPOK
o3HavaeT coriacue [epxarens ¢ Onepanusmu.

4.20. Bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH 10 Onepaliuu, ocriopeHHoi JlepikareneM, B ciaydae eciiu
Hepxarens He yBenommi baHk 0 HecaHKIMOHMpOBaHHOW WM Ormnepanuu B CPOKH, YCTaHOBIeHHble 1.4.15
Ycnosuil.

4.21. bank paccmarpuBaeT 3asBieHue O crnopHoi Omepanun, a Ttakxke uHpopmupyer epxkartens o
pe3yibpTaTax pacCMOTPEHUS 3asBlIeHU 110 TpeboBanuto Jlepkarens B Teuenue 30 (TpuanaTti) KajaeHAapHbIX JHEH
CO JIHS IOJy4YeHHUs 3asBICHHA, a Takke B TeyeHue 60 (LecTuaecsTH) KaJeHOapHBIX AHEH CO AHS MONydeHHs
3asBJICHUS NpH coepiueHnK Onepannu Ui TPAaHCTPaHUYHOTO [1EPEBO/IA ICHEKHBIX CPEACTB.

4.22. Bo3MmenieHre NEHEXHBIX CPEJCTB MO cropHbIM OrepanusM ocyliecTBisercss baHkoM mo pe3yibpraTtam
paccMoTpeHus pereH3uu [epxarens.

4.23. baHKk wuMeeT NpaBO NPHOCTaHOBUTH NpoBeleHHe Onepanuid Ui NPOBEPKH HX TNPABOMEPHOCTH B
COOTBETCTBHH € 3aKOHOJATENbCTBOM Pocculickoii @enepanny 1 BHyTPEHHUMH ITpaBuiamMu baHka.

4.24. Tlpu obHapyxenuu Kaptel, paHee 3asBJIeHHOW Kak yTpaueHHas, Jlepkarenb He3aMeIUTHTENLHO JOIDKEeH
nHpopmupoBaTh 00 3ToM bank u BepHyTh KapTty B baHk (Iipu HaIMuuK Takoi BO3MOXKHOCTH).

4.25. Kapra MoxeT ObITh NEPEBHINTYLIEHAa JO WUCTEUCHUS €€ CPOKa NEUCTBHS (JOCPOUYHBIH MEPEBBIYCK) Ha
OCHOBaHUM 3asBIICHNUsI, YCTAHOBIICHHOW baHkoM (opMbI, 0OpMIICHHOTO:

22 [Ipy HATMYMK TEXHUUECKOI BO3MOKHOCTH.
2 o
® [pu HATHYHY TEXHUUECKOH BO3MOKHOCTH.
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— Hepxarenem B Iloapasmenenun banka, uepe3 Kourtakthbii Ilentp banka m Cucremy «CoOepOaHk
Omumaitay**;

— [Ipencrasutenem B [logpaznenennn banka no mecty Benenus Cuera KapTsl.

Komuccus 3a nocpounslii nepessiityck Kaptsl criuceiBaercst co Cueta KapThl B COOTBETCTBUM C JEHCTBYIOLIUMHU
Ha jarty crimcanus Tapudamu. bank BripaBe mepeBsITycTUTh KapTy Ha HOBBI CPOK IEHCTBHSL.

4.26. Jlepxatenb nowkeH BepHyTh Kapty B bank (OcHOBHBIE 1 J[OMOHUTEIbHBIC KAPThI (TIPH HATWYHN)):

— Ipu nojaue 3asBieHus Ha nepeBbinyck Kaptel (OcHOBHOM nin JIoNOTHUTENBHOR) 10 HCTEUCHHS €€ CpoKa
neiicTBuA (3a UCKIIIOUEHHeM ciydast yrpaTtsl KapTen);

- no tpedoBanuto banka He nmo3nHee 5 (maATH) paboymx JHEH ¢ JaThl MONTyYECHHs YBeIOMJIeHHs oT baHka o
Bo3Bpare KapTsrl.

4.27. baHK BmpaBe OCyLIECTBUTH OYepeAHON mepeBblnyck KapTel B ciryuae, ecnu epxkarens/ [IpeacraBurens
He yBepoMun bank 3a 60 (mectsaecar) KaleHAapHBIX JHEU 10 MCTedeHus cpoka aewctBus Kapter 06 oTkaze ot
ee HCIIONb30BaHus B cooTBeTcTBHH ¢ 1.4.29 YcnoBuid. [Ipn oTkaze depkaTenst oT MOMy4YeHHUs IEPEBBIMTYIEHHON
Kaptbl, komuccun u miatel, npexycMoTpennsie Tapudamu u yriaueHHsle banky, He Bo3BpamaroTcsl.

4.28. bank mMeeT mpaBo HE MEpPEeBBITYyCKaTh KapTy Mo mcTedeHWn Cpoka ee AEHCTBHUS MPH OTHOBPEMEHHOM
BBINOJIHCHUH CJIEYIOLIUX YCIIOBHA:

— orcyrctBue Ormepanuii B TedueHHe 3 (Tpex) MecsleB NOApsAA 3a MmocienHue 6 (LIecTb) MECSALEB,
MPEIIIECTBYIOIUE NTEPEBBITYCcKY KapThr;

— Pacxomgnmpiit muvut mo Kapre B pasmepe COOCTBEHHBIX CpeACTB JlepkaTenss Ha naTy NepeBHIMyCKa
coctasisieT MeHee 1000 (omgHO# ThICSUN) pyOIei.

4.29. Tlpu otkase oT manbHeimero ucnonab3oanus Kaprel [epkarens 00s3aH nogaTh MUCBMEHHOE 3asBICHUC
B [lompaznenenune banka mo mecty Benmenus Cuera Kaptsl, BepayTh Kapty (OcHOBHYIO 1 [lomoONHAUTENBHEIE (TIPH
HAJIMYKMK)), TOracuTh CyMMbl OOIIel 3aJ0DKEHHOCTH Ha ATy MOTramieHus, TeXHUYeCKOW 3aJ0JDKCHHOCTH U
KOMUCCHUH U TIIaT, IpeaycMOTPEHHBIX Tapudamu (MpH HATMYWHU TaKUX 33J0JDKEHHOCTEH).

4.30. [l ocymiecTBieHHS KOHTPOJS 3a pacxojoBaHueM cpeactB mo Kapre (B T.4. mo [lomomHUTENEHBIM
kaptam) Jlepxarens MoxeT monaTh B bank B cooTBeTcTBHU ¢ IlamsTkoii [epxartens 3asBlIeHNE HA YCTAaHOBIICHHE
CIIEIYIOIUX JUMHUTOB U OTpaHUYECHHI:

— JIMMUT Ha TIOyYeHNEe HATUYHBIX JeHeKHBIX cpeacTB o Kapre (Kapram) B Teuenue mecsia;

— JUMHUT Ha coBepiieHrne Omnepanuii B TOProBo—cepBUCHBIX mpennpuarusx nmo Kapre (Kapram) B Teuenue
Mecs1a;

— o0t muMuT Ha coBepienne Onepanmii mo Kapre (Kapram) B Teuenne mecsna;

— OTrpaHUYEHMI 1O CTpaHaM, B KOTOPBIX paspeuiens! Onepanuu no Kapre.

4.31. baHk uMmeeT IpaBo yCTaHABIMBATH JMMUTHI Ha nposeneHue Onepanuid ¢ yBenomieHueMm Jlepxarens B
Ortuerte w/unu mytem paszmenenus nHGopmarmu Ha OdunuansHoM caiite banka.

4.32. bank uMeeT rpaBo npu HapyuieHun [lepxarenem JloroBopa uian npyu BOSHUKHOBEHUH CUTYallMU, KOTOPas
MOJKET MOBJIeYb 3a co0oi ymepo s banka nnm lepxarens 1160 HapylieHne IeHCTBYIOLIETO 3aKOHOAATENbCTBA
Poccuiickoit @enepaunu:

- ocymecTBUTh bioknpoBky KapTsl, a Takke NPUHUMATH MEPHI JUIS €€ U3bITHS,

— MPUOCTAHOBUTh MM HPEKpaTuTh npoBeaeHue pacxonHblx Omnepaumit nmo Kapre/Cuery Kapter (c
COXpPaHEHHEM BO3MOXKHOCTH IpoBeneHust Onepaunii nononHeHus: Cuera Kaprer).

4.33. bank umeeT mpaBo ocymecTBUTh biokupoBky Kaprel, ecnmu y baHka BO3HUKAIOT MOMO3PEHHSI, YTO
Omnepauusi coBepiiaeTcs B LENAX Jieraau3auud (OTMBIBAaHMA) JOXOAOB, MOJIYYEHHBIX MPECTYNHBIM IIyTEM, WIH
(uHAHCUPOBAHUS TEPPOPHU3MA.

4.34. Tlpu npoBeneHrH ABTOpPHU3AIMK B MOMEHT cosepiueHust Onepanun baHk ymeHbiaeT Pacxo HbIi JIUMUT
no Kapre Ha cymmy Onepanuu (B T.4. Ha CyMMY B3UMaeMOH IUIaThl 3a coBepiieHne Onepanu B COOTBETCTBUH €
Tapudamu, neiictByromumu Ha gaty cosepiuenust Onepaumn). [Ipu coBepiiennn Onepanuu B BaJOTe, OTIMYHON
ot BaimioTel Cuera Kaprtel, ymensimenune Pacxonnoro mummura mo Kapre mpomsBomutcst Ha cymmy Ornepanuu,
nepecunTanHoi B Bamoty Cuera KapThel B cooTBeTcTBUH ¢ Tapudamu mo Kypcy Banka® w/nwm KypCy IUIaTeXKHOMN
CHUCTEMBI, JEHCTBYIOIIEMY Ha MOMEHT ABTopu3auuu. [Ipy HE NOCTYIJIEHMH IUIaTEXHBIX JTOKYMEHTOB IIO
Omneparu B Tedenne 20 (mBamnatv) AHEH ¢ matel ABTopm3anuu baHk BoccTaHaBiIMBaeT PacXonHbIN TUMUAT Ha
cymmy Ormepanmu (B T.4. HA CyMMY B3MMaeMOil IJIaThl 3a coepienue Onepanyn).

4.35. Pacxomnsiii numut no Kapre npu nposenernn Onepaunii 3a4nciIeHus I€HEKHBIX cpencTs yepe3 YKO
YBEJIIMUMBAETCS] HE MO3/IHEE KAJICHIAAPHOTO JAHSA, CIEAYIOLIEro 3a JHEM coBepuieHus Onepanuu. 3adyuciieHue
cymmbl naHHoi Omneparun Ha Cuer Kapthl, a Takke mnorameHue cymMmbl oBepapadTa o Cuery Kapter (mpu

24 [Ipy HATTMYMH TEXHUUECKO BO3MOKHOCTH.
% Wudopmarus o xypce banka pa3memena Ha OdunmansaoM caiite banka.
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HaJIMYUH) OCYIIECTBISIETCS HE TIO3IHEe pabovero JHs, CIETYIONIETO 3a THEM coBepiieHus: Omneparum.

4.36. B cinyuasx, yCTaHOBJICHHBIX 3aKOHOIAaTeanCcTBOM Poccuiickoii ®eneparuu, bank BrnpaBe moTpeboBaTh
JIOCPOYHOM OIUIaThl OcTaBlIeicss cymmbl OCHOBHOTO JOJAra BMECTE C MPUYUTAIOMIMMUCS MPOLIEHTAMHU 3a
T0JIB30BaHNE KPEAUTOM?, cyMMbI TeXHHUCCKOI 3aI0DKEHHOCTH, KOMHCCHH, MPeAycMOTpeHHbIX Tapudamu, u
BozBpata OCHOBHBIX © JlomoONMHHUTENBHBIX KapT, BeIMymieHHBIX K Cuery Kaptel, HampaBuB Jlepikarento
MMMCPMEHHOE YBEJIOMIICHHE ITOCPEACTBOM IOYTOBOM CBS3M TIO aJpecy perucTparuu/anpecy (HakKTHIecKoro
MPOXUBaHMsI, YyKa3aHHOMY JlepkaTeneM B 3asBICHMM WJIM HMHBIX JTOKYMEHTaX, O(OPMIISEMBIX B pamMKax
Horosopa.

4.37. bank mMeeT npaBo TpeOoBath y Jlepxkaressi mpeabsBICHUS] TOKYMEHTA, YOCTOBEPSIONIETO JINIHOCTD, B
CJlydasix, YCTaHOBJICHHBIX BHYTPUOAQHKOBCKUMH TIpaBUJIaMH, a TaKXKe INpPU BO3HUKHOBCHHMM COMHCHHUU B
MIPaBOMEPHOCTHU UCTONb30Banus KapTel.

5. Oo0mue yca0Bus KpeIuTOBAHUSA
5.1.  TlonoxxeHus HACTOALIEro pasjelia pacIpoCTpaHstoTcs Ha JleGeToBble KapThl ¢ oBepApadTOM.
5.2.  bask npenocraBiseT JlepxKarento KpeAUTHBIE CpeIcTBa Iuid coBepiueHust Onepanuii B npeaenax Jlnmura

oBepapad)Ta mpu OTCYTCTBMM WJIM HEAOCTaTOYHOCTH cOOCTBeHHBIX cpencts [epxarens nHa Cuere Kaptel B
COOTBETCTBHY ¢ MHIMBHIyaNbHBIMU yCIOBHSME® / 3asBICHHEM .

5.3. [atoit Beigaun kpenuta siBisgercs aara orpaxenus Onepaunn no Cuety Kaptsl.

5.4. IIpouentsl HauucasAOTCAa Ha cyMMy OCHOBHOro nonra ¢ aatel orpaxkenust Onepauuu o Cuery Kapthl
(He BKIIOUAs 3Ty JaTy) A0 JaThl MOTALICHUS 3aJ0JDKEHHOCTH (BKIIOYMTENbHO). [Ipy ncunciaeHnu mponeHToB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEJICTBAMU B pacdyeT MPUHUMAETCS (PAKTUIECKOEe KOIMYECTBO KaJICHIAPHBIX JHEH B
IJIaTeXHOM IMepHosie, B Togy — JEHCTBUTEIbHOE YMCIO KalleHAapHBIX JIHEH. B ciydyae HecBoeBpeMEHHOIo
noramenus OO0sA3aTeNbHOrO IUIATekKa HAa CYMMY HEOIUIAYEHHOro B CpoK OCHOBHOIO JOJITa HAYUCISIOTCS
MPOIICHTHI, MpelycMoTpeHHble Taprudamu 3a HecBoeBpeMeHHOE Toramienue oepapadTa no Cuery Kaprsi.

5.5.  Jlepxarenb ocymecTBisieT mosHoe morameHne (O0s3aTeNbHOr0 IUIaTeXa, PacCUUTAHHOIO Ha JaTy
MOTaIIeHUs 33]J0JDKEHHOCTH, He mo3anee 30 (TpuauaT) KaJeHIapHbIX AHel ¢ naTel OTdera.
5.6. Exxemecstano mo mactymeHus [atel mmatexxa Jlepkarens o6s3aH monoiaauth Cuer KapTsl Ha cymmy

OO6s3aTenpHOTO TUIATEXKa JUIA TOTameHus 3afokeHHocTd. Jaty u cmoco0 momomnenus Cuera Kaptsi
Hepxarens omnpenenser camocrosTenpHo. Iloramenue 3amomkeHHoctd no Kapre mnpousBoguTcs myteM
nmonomaeHnss Cuera Kaptel cmoco0amu, yka3aHHBIME B 1.5.7 YCJIOBHH, C Y4eTOM CIEIYIOIIUX CPOKOB
3a4MCJICHUA ACHCKHBIX CPCACTB HA Cuer:

— IIpU IPOBEJCHUU omepanuu nomnonHeHus Cuera ¢ ucrnonb3oBaHueM KapTbl — He HO3[HEE CIEAYIOIIEro
pabouero JHs ¢ 1aThl IPOBEACHUS OIIEpalny;

- npu Oe3HanuyHOM nepeuncieHun Ha Cuer (0e3 mcnosb3oBaHus KapTel) — He MO3[HEE CIIEAYIOIIETO
pabodyero qHS OT 1aThl MOCTYTIJICHHUS CPEICTB Ha KOPPECTIOHAEHTCKH cueT baHka.

5.7.  Tloramenwe 3amomxenHoctn mo Kapre mpoumsBoautcs myteM nomonHeHus Cuera KapTel omHuM U3
CJICAYIOIINX CIIOCOOOB C YUETOM MOpsi/Ka, ycTaHoBIeHHoro B [lamsitke Jlepixarens:
5.7.1. IIyTeM MPOBEJICHUS onepanuu «mepeBos ¢ Kapter Ha KapTy»:

— yepe3 YcTpoiicTBa camoo0cykuBanus baHka;

— yepe3 SMS-6ank (MoOMIBHBIN OaHK);

— ¢ ucnonb3oBarueM Cuctemsl «Coepbank OHITalHY;

- Yepe3 onepamoHHO-KacCcoBOro padoTHHKA B moooM [loapasnenenun banka;

— KonrakThsiii nenTp banka;

— uepes OdunmanbHblii caiiT banka®.

5.7.2. HAJIMYHBIMU JICHE)KHBIMHU CPEJICTBAMH C UCTIONIb30BaHneM KapTel/PeKBU3UTOB KapThI:

- yepe3 YcTpoiicTBa camoobcyxuBaHus banka ¢ MoynieM prueMa HaJTU9HBIX JICHEKHBIX CPEJICTB;

- yepes omneparMoHHO-KaccoBoro paboTHuKa B 1r00oM [loapasnenennn banka;

5.7.3. 6ankoBckuM mnepeBogoM Ha Cuet KapThl.

5.8.  JlaTo# moramieHus 3aJJOJDKEHHOCTH TI0 KPEJMTY SIBISETCS nata 3aumcieHus cpenctB Ha Cuer Kaptel.
Jlenexnsle cpenctsa, nocrynaromue Ha Cuer KapTel B cyer morameHus 3aiobkeHHocTH [lepxkarens,
HaIpPaBISIOTCS BHE 3aBUCUMOCTH OT Ha3HAYEHUS IIIaTeXa, yKa3aHHOTO B IUTATEXKHOM JOKYMEHTE, B CIeayromen
O4YEePETHOCTH:

%p ciyvae Boiycka J[e0eToBoit kapThl ¢ oBepapadTOM.
2 Mo Hepxateneit, 3akmouuBiux Jorosop mocne 01.07.2014.
28 Jnsa depxareneit, 3akmounBimux Jorosop a0 01.07.2014.

® [pyi HAMHYMH TEXHAYECKOI BOSMOKHOCTIL.
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— Ha yIlaTy NpOCPOYEHHBIX IPOLEHTOB;

— Ha yIUIaTy MpocpoYeHHON cyMMbl OCHOBHOTO JI0JITa;

— Ha YIUIaTy CPOYHBIX MPOLIEHTOB 3a MOJIb30BAHUE KPETUTOM;

— Ha yriaty cymMmmsl OCHOBHOTO J10JITa;

— Ha BO3MEIIEHHWE CyNeOHbIX W WHBIX pacxofoB baHka Mo mpuHYIUTENbHOMY B3bICKaHHIO OOIei
3a10JKEHHOCTH.

5.9.  Jlepxarenp 00s3aH JOCPOYHO MoracuTh MO TpeboBaHuio banka ocraBmryrocs cymmy OCHOBHOTO J0JITa
BMECTE€ C MPUYUTAIOIIMMUCS MPOLICHTAMHM 34 II0JIb30BAHUE KPEAUTOM, YKa3aHHYH B COOTBETCTBYIOLLEM
MMMCPMEHHOM YBEJIOMJICHWH, HANPaBICHHOM IOCPEICTBOM TOYTOBOHM CBSI3W IO aApeCy PperucTpamun/anpecy
(aKkTHUECKOTO TIpOXKMBaHUS, YyKazaHHOMY [Jlepkatenem B 3asBICHMH, B CJly4ae HEHCIOJIHEHUS WIIH
HeHaJIexalero ucnonneHus epxxarenem Jlorosopa.

5.10. Ecim wuHOE He mpeaycMOTpeHo WHIMBHAyanbHBIMEA YCIOBHAME, 00MeH HH(OpMAIHEH MEKIy
Hepxatenem 1 baHKOM MOXKET OCYLIECTBIATHCS JIOOBIM U3 CIEAYIOMINUX CIOCOOO0B: MOCPEACTBOM Telle()OHHOH,
(hakCUMUIIBHOM, TMOYTOBOW CBSI3M, MOCpeACTBOM jmuHOU siBku Jlepkatens B Iloapasnenenue banka, a Taxke
rocpencteoM YKO banka.

B caysae oOmvmena wuHpopmarmeit mexnmy bankom u JlepkarenmeM TOCPEICTBOM TOYTOBOM CBSI3M TaKas
nHpOpMaLus JODKHA OBITH HampaBlieHa IO agpecy perucrpanuu/aapecy (akTHUECKOrO MPOKHBAHUS CTOPOH,
ykazaHHOMY (-bIM) B JloroBope.

YBengomienne/coobmenne OyeT CUNTAThCS HAMPaBICHHBIM Ha/IEXKANINM 00pa3oM, €CIM OHO JOCTABIIEHO IO
azipecy peructpauuu/aapecy GakTHUECKOro MPOXKUBAHUS CTOPOH, yKazaHHOMY (-bIM) B JloroBope.

Bank moxeT HanpaBisaTh Jlepkarenro WHGOPMAIMIO MOCPEACTBOM JJICKTPOHHOW MOYTH, SMS-cooOmieHuid u
Push-yseromienwuii.

5.11. Bask mMeeT mpaBo OTpaHUYUBATh NiepedeHb Omepalyii, coBepiiaeMbIxX 3a cueT Jlumuta oBepapadra.
5.12. [epxaTenb OTBeUacT IO CBOMM o00s3aTenbcTBaM Iepel baHKOM BCeM CBOMM HMMYIIECTBOM, 3a
WCKITIOYCHHEM HMMYIIECTBa, Ha KOTOPOE B COOTBETCTBUHM C 3aKOHOM HE MOXXET OBITh 0OpaimieHO B3BICKAaHUE, B
npenenax OOIIe 3aI0IKEHHOCTH U PacX00B, CBI3aHHBIX C €€ IMPUHYIUTEIFHBIM B3BICKAHUEM.

5.13. Ilpu Bo3HMKHOBeHHMH y [lepikaTensi HalIOroobjIaraeMoro J0xojAa B BHAE 3KOHOMHHM Ha pacxojaax Mo
Bo3Bpaty OOmiel 3al0DKEHHOCTH B CBS3M C HEHAJIC)KAIIMM HCIOJTHEHHEM 00s3aTenbcTB 1mo JloroBopy oH
MOJISKUAT OOJIOKEHUIO HAIOTOM Ha JOXOABl (DM3MYECKHX IJIUIl B TIOPSIKE, YCTAHOBICHHOM JAEUCTBYIOIINM
HAJIOTOBBIM 3aKOHOJAATeNbCTBOM Poccuiickoit @enepanmu. bank 00s3aH HCUUCINTD, YACPKATh U MIEPEUUCIUTH B
OroKeTHyr0 cuctemy Poccuiickoit ®denepanyu cymMMy Hajora Ha J0XOJbl (DU3UYECKHUX JIMI, UCUUCICHHYIO C
noxoaa, mnomydeHHoro J[lepxkarteneM. IIpy HEBO3MOXXHOCTM B TEUYEHHE HAJIOIOBOIO MEPUOJA yAEpKaTh
WCYHCIEHHYI0O CyMMy Haimora baHKk o00s3aH B CpOK, YCTAaHOBIEHHBIH JIEWCTBYIOIIMM HAJIOTOBBIM
3aKOHOJIATEIbCTBOM, TMHCHMEHHO COOOIIUTH JlepkaTeno W HAIOroBOMYy OpraHy IO MECTy CBOETO ydeTa o
HEBO3MOKHOCTH YAEPXKAaTh HAJIOT, O CYMMax J0X0Jla, C KOTOPOr'0 HE yAep:KaH HaJIOT, U CYMME HEYAEpPXKaHHOTO
Hanora. Jlepkarens o00s3aH B CpPOKH, YCTaHOBJIEHHBIE JEHWCTBYIOIIMM HAJIOTOBBIM 33aKOHOJATEIbCTBOM,
CaMOCTOSITEIbHO TPEJOCTaBUTh B HAJOTOBBIM OpraH IO MECTY CBOEro ydera (PKHUTENbCTBA) HAJIOTOBYIO
JICKJIApAIUI0 O MOJYYEHHOM JIOXOJI€ M YIUIATHTh HAJOT Ha JOXOIbl (PU3UUECKUX JIUI], PACCUUTAHHBIH C CyMM
MOJIYYEHHOI'0 JOXO0AA.

5.14. Tlpm HeucnomHEeHMH WJIM HEHaJUIeXKalleM HCIoNHeHun JlepkaTeneM 00s3aTeNbCTB IO OIUIaTe
o0s3aTeNbHBIX TUTaTexked u Hammumu [IpocpouenHoii 3agomkeHHoctn mo Kapre Bank wnmeer mpaBo 6e3
yBenomiieHus [epxarens:

— nopy4yaTb TPETHUM JIMIIAM HAa OCHOBAHUM Ar€HTCKUX WJIM HHBIX JOTOBOPOB, 3aKJIIOYEHHBIX BaHKOM C
TPEeTbUMH JIMIIAMH, OCYIIECTBIATh NEHCTBUA, HalpaBiieHHble Ha mnoramienue [epxkatenem IlpocpouenHoit
3apomkeHHocTy o Kapre;

— NpPEAOCTaBIATh TPETbUM JIMUAM B COOTBETCTBHM C YCIOBUSMH AareHTCKUX WM HHBIX JOTOBOPOB
WHPOPMAIIUIO U JIOKYMEHTHI, IOATBEpKAatone npasa banka no JloroBopy, B TOM 4YUCIIE O MPEIOCTaBICHHOM
Hepxaremto numure kpenura o Kapre, pasmepe 3anomkeHHoct Jepxarens no Kapre, ycnoBusx Jloroeopa, a
Taxxe nHpopmanuio o Jlepkarene, B TOM YHCIIE COAEPIKAILYIO €ro MePCOHAIbHbIE JaHHbBIE.

6. HUndopmupoBanue o0 onepanusx, copepiieHHbix no Cuery Kaprtsoi

6.1. WNudopmuposanne Jlepxxarens o6 Omepannsax, coBepmeHHbx 1Mo Cuery KapTel mpomsBogutcs myrem
npenoctasinenuss bankom Jlepxarenro Otdera B COOTBETCTBHM C Y CIOBUSMH OaHKOBCKOTO OOCITY)KMBaHHSA, a
TaKXe B MOpsIIIKE, clioco00M, yYKazaHHbIM [lepkaresem B 3asBICHHU.

6.2. Bank ocymectriser otnpaBky Jlepxaremo SMS-cooOmienus/Push-yBemomienuss 1o  Kaxaon

%0 Hus Iepxareneii, 3axmounBmmx JJorosop mocie 01.07.2014.
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coBepmreHHo# Onepanuu mo Kapre, moaxkmroueHHON K Y cayre YBEIOMIICHHUS IO KapTe.

6.3.  Jlepxarenb o0s3yeTcsl MpeJANPUHUMATh BCE OT HETO 3aBUCSINEE B IENAX MONydeHHs WHPopManuu o0
oreparusix, HanpaeisieMold bankoMm B cooTBercTBum ¢ m.0. 6.1 u 6.2 YcimoBuii, u cormamaercs ¢ TeM, 4YTO
yKa3zaHHas MHQpOpMaIHs B JIFOOOM CIIyyae CUMTACTCS MOJydYEeHHOW MM B HAauOOJIee paHHMIA MO0 BPEMEHU CPOK B
3aBUCHUMOCTH OT CII0c00a HHPOPMHUPOBAHUS:

- ¢ natel moydeHus [epxxatenem OtdeTa, HO HE TIO3IHEE 7-TO KaJleHAapHOTO AHS ¢ AaThl OT4era;

— ¢ nmatel nonydyenus Jepxkarenem SMS-cooOmienus/Push-yBenomieHus, HO He MO37qHEE 3-X 4YacoB C
MOMeHTa oTnpaBku SMS-coobmenus/Push-yBegomnernns bankom (1o AaHHBIM WHGOPMAIMOHHOW CHCTEMBI
banka).

6.4. Hepxarens Moxer oOparuthess B Iloapasnmenenue banka mo mecry Bemenust Cuera Kaptel s
M3MEHEHUs crocoba HH(PpOPMUPOBaHNS, YKa3aHHOTO B 3asBJICHUHU, B TCUCHHUE CPOKa jAeicTBus KapTol.
6.5. baHk He HeceT 0TBETCTBEHHOCTH 3a MCKaxkeHrne OTdeTa Wik HECAHKIIMOHUPOBAHHBIA TOCTYH K HEMY NPH

nepegade mo cetu MHTepHeT Ha ykasaHHBI JlepkaTereMm aapec JIIEKTPOHHOM TMOYTHI, a TaKkKe 3a
HecBoeBpeMeHHoe monyueHue [lepxarenem Otuera. B cinywae HenomydeHust OTueTa, HampaBIEHHOTO MO CETH
Wnrepner, [epxarens nomxen odparutbes B bank. Ecnmu [epxxarens ykiaoHsercs oT momydenus: Otdera, bank
cunTaeT, uyTo Jlepkarens ObLT HauIeKAUM 00pa3oM nmporHpopMupoBan 00 onepanusax mo Cuery Kaptsr.

6.6. OOs3anHocte banka mo wuHpopMmupoBaHHIO JlepikaTenss O COBEpIICHHBIX ONEPalUsIX CUUTACTCS
VICTIOTHEHHOH TIPH HANPaBICHUH YBEIOMJICHHS O COBEPIICHHBIX OMNEpaIisaX B COOTBETCTBHUH ¢ 11.6.1 w/mmm 11.6.2
YcnoBuii cornmacoBanHbIM ¢ JlepikareneM crocodom.

6.7.  Jlepxarenp BrpaBe oOpatuThes B bank st monmydyenust OTueTa 3a mo00i neproa BpeMeHH, HO He OoJiee
4eM 3a MOCTIeHUE 5 et

7. Oco0eHHOCTH M I0NOJTHUTEIbHBIE OMIIUHU OT/AEIbHBIX BHI0B 1 THNOB KapT

7.1.  Kaprbl ¢ 6eCKOHTAKTHOIi TEXHOJIOTHell

7.1.1. Kapra no3BossieT ocymiecTBIsATh beckoHTakTHBIE OTepalii B TOPrOBO—CEPBUCHBIX MPEANPHUITUIX U
YCTPOMCTBAX CaMOOOCITyKHBAHHS.

7.1.2. IIpu oTCyTCTBUM TEXHHYECKONW BO3MOKHOCTU IMPOBEICHUS BECKOHTAKTHOW Omepaunuy Omepauus o
Kapte npoBoanTCsI 110 KOHTAKTHON TEXHOJIOTHH.

7.1.3. B ToproBo—cepBUCHBIX NPEANPUATHIX, KOTOpbIE 3aKIIOYMIN C baHKOM J0TrOBOpHI 3KBalpHHTa,

OeckoHTakTHBIE omnepaiiui B cymme 10 1000 py6. coBepmatorcs 6e3 Beoga [IMH. Ecnu oneparust mpoBoauTCs B
TOPrOBO—CEPBUCHOM MPEANPHATHH, 3aKIIOYMBIIEM JIOTOBOp OKBaiipuHra ¢ JApyruM OaHKOM, CyMMa
OeCKOHTAaKTHOW omepanuu, coBepmaemoir 0e3 BBoma [IMH, ompenensercs OaHkoM — SKBaiipepom
camocrosteabHo. Bmecte ¢ Tem o0buHO 310 1000 pyO. Anst omeparuii, coBepIIaeMbIX Ha TEPPUTOPHUU
Poccuiickoit @enepanuu. Eciau oneparus mpoBouTCs 3a pyOekoM, TO pa3Mep CYMMBI, TI0 KOTOPOi He TpedyeTcs
BBOJ [IMH, ompenensiercs npaBuiaMu IJIaTEKHOW CUCTEMBbI, JEHCTBYIONIMMH B JaHHOM TOCYAapCTBE - OOBIUYHO
aT10 3KkBUBaieHT 25 EUR B MecTHOM BamtoTe.

7.2.  NFC-kapth™

7.2.1. Hepxarens MoxeT BbITycTUTh NFC-KkapTy B opsiike, ONpeeIEHHOM HAaCTOSIINM Pa3/IeIoM.

7.2.2. Hepxatento mpemocTaBiseTcsi BO3MOXHOCTH Bbimycka NFC-kapThl TOJNBKO TpH  HaJIHMYUHU
nerctBytonieit KapTel, BeimyieHHOM Ha uMs Jlepskarens.

7.2.3. NFC-kapra He umeer marepuaibHoro Hocuteis. Homep NFC-kaptel coxpansieTcs B MoOWIbHOM
ycrpoiictBe Jepxarens. [IMH u cpok neiictBust NFC-kapThl Takue ke, kak y Kaptsl, k kotopoir NFC-kapra
BBIINTyILIEHA.

7.24. Bemmyck NFC-kapTel Bo3MOXeH Npu Hanuuuu y J[lepxkarens pocryna k cetu MHTepHeT uepes
MoOuibHOE yCTpPOWCTBO, KoTOopoe mojyiepkuBaeT NFC-TeXHONOrMI0, ¥ COOTBETCTBYIOIIEIO MOOHMJILHOTO
TIPUIIOKEHHS .

7.2.5. Odopmnenne NFC-kapThl ocymecTBisiercs JlepxareneM caMOCTOATENBHO:

7.25.1. depe3 cOOTBETCTByIOIleE MOOWIbHOE TIpPUIOKEHHEe Ha MOOWIBHOM YCTPOWCTBE ITyTeM BBOA/
CKaHMpoBaHUS PeKBM3WTOB KapThl W BBOJA KOJAa TMOATBEpXKIEHUS, moiaydeHHOro [lepxkatemem B Buae SMS-
cooOmieHus Ha HOMEp MOOWIBHOTO TenedoHa, 3aperucTpupoBaHHbld 1o Kapre mms mocryma x SMS-Oanky

3 [Ipy HaIM4YMK TEXHUUECKON BO3MOXKHOCTH.

32 [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.

8 CooTBeTCTBYIOIIEE MOOUIBHOE MPUIOXKEHHE 3arpyxaercs B MoOmiabHOe ycTpoiicTBo [lepxkarens mo umHMIMatuBe Jleprkatens wiu
HpeIyCTAaHOBICHO Mpou3BoauTeNeM MoOHIbHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOIMX MOOHMIBHBIX MPWIIOKEHHH pa3MelleH Ha
O¢unuansHoM caiite banka.
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(MobunsaoMy 6anky). ITo ¢dakry Beimycka NFC-kapter Jlepkareno Hanpasisercss SMS-coo0ienre Ha HOMeEp
Mo6uIEHOTO TenedoHa, 3aperncTpupoBanusiii 1o Kapre mms gocryna k SMS-6auky (MoOunsHOMY GaHKY).
ComepmieHue JlepkareneM yKa3aHHBIX BBIINIE JEHCTBHI, B TOM YHCIC BBEACHUS KOAA IOATBEPIKICHUS,
nosyueHHoro Jlepkareiaem B Buae SMS-cooOieHus, MOATBEPKIACT 03HaAKOMIICHHE JlepkaTens ¢ yCIOBHSIMH
BhIITycka U o0cnyxuBanusi NFC-kapThl, cornacue ¢ HUMH U IPHCOCTUHEHUE K HUM;

7.25.2.  uepe3 MobOuinsHOe npuioxeHune baxka.

7.2.6. NFC-kapra ucnomb3yercs Ui COBEpLICHUS OIEpanuii B TOPrOBO—CEPBUCHBIX MPEINPUSITHAX,
BKJTIOUast ceTh VIHTEPHET, H B YCTPOMCTBAX CAMOOBCTYKUBAHUS .
7.2.7. Jua ymydimmeHus KadecTBa OOCITY)KMBaHHUS ONeEpalliii, COBEpIIaeMBIX C Hcmoib3oBaHumeM NFC-

TEXHOJIOTHH, W TOBBINICHUS 0E30MacHOCTH OKa3blBaeMbIX YCIyr baHk ocraBisieT 3a co0oil MpaBO H3MEHSTH
MOpsiIOK U ycnoBusl ucnoib3oBaHus NFC-kapTel, uzBectuB 06 3tom [epxkarens B uepe3 OpuuuanbHeId cailT
banka.

7.2.8. PacuerHble (pacyeTHO-KAacCOBBIE) JOKYMEHTHI, OQOpMIIsieMble MNPH COBEPIICHUH OMepanuid ¢
ucnonb3oBanueM NFC-kapTbl, MOTYT OBITh MOANHUCAHBI COOCTBEHHOPYYHOH moamuceio [lepkarens, nmbo c
WCToNb30BaHNeM AHanora coOcTBeHHOpy4HO# monmucu Jepxkaremns — IIMH  Kaptel, K KOTOpoii BBIMyIIEHA
NFC-kaprta, mub0 myTeM MpoxXoxIeHus AyTeHTH()UKAIUH B COOTBETCTBYIOIIEM MOOMIBLHOM HPUIOKEHHUH, C
WCTIONB30BaHUEM KOTOporo ocymiecTBieH Bbimyck NFC-kapTel Ha MoOwibHOM ycTpoiicTBe (HOATBEP:KACHUH
OMOMETPUYECKIMH JaHHBIMH Ha MOOWIBHOM yCTPOWCTBE W/MIM BBOAA Mapoyii MOOWILHOTO YCTPOHCTBa, B
namsATH Kotoporo coxpaneHbl PekBm3utel NFC-kapter). Onepamun ¢ wucmnonb3oBaHneM NFC-kapTel Moryt
npoBoauThes 0e3 BBoaa [TMH wim nonmucu [eprkatens Ha dyeke. PacueTHO—kaccOBbIC JOKYMEHTHI TIOIITUCAHHBIC
WM COCTAaBJICHHBIC YKA3aHHBIMU BBILIC CHOCO6aMI/I SABIAIOTCA HaJICKAIIUM I[MOATBCPKACHUCM TOI'0, 4YTO
pacrnopsbkeHre Ha npoBenieHue onepauuu no Cuery KapTel cocTaBieHo u noanucano Jep:xareneM.

7.2.9. Hepxatens, opopmusmmii NFC-kapty, 00s13yercst He nepeaBaTh MoOMIBHOE YCTPOHCTBO, B TAMSTH
KoToporo coxpaneHbl PekBusutsl NFC-kapThl, TpeTbUM JIHLIAM.
7.2.10. B cirygae yrpatst MoOMIBHOTO yCTPOWCTBA, B MMaMATH KOTOPOro coxpanenbl PexkBm3utel NFC-kapTsl,

Hepxatenb MOIDKEH He3aMEUIUTENBHO coo0mmTh 00 yrpare MobOunsHoro ycrpoiictBa/NFC-kapTel B
Konrakthsiii Llentp banka o Tenedony banka. YBenoMieHHe cunTaeTcs MOJYYCHHBIM B MOMEHT 3aBEPIICHHS
tenedoHHOTO pasroBopa ¢ oneparopom KonrtakrHoro Llentpa banka, B xone kotoporo [Jep:karens mpeaocTaBuil
BCIO He0OX0quMyto nHpopMaIwio s BeimonHeHus brokupoBkun NFC-kapThl.

7.2.11. Ecmu mapone MoOunbHOTO yCcTpoHCTBa W/MIM MOOMIBHOE YCTPOKMCTBO, B MaMATH KOTOPOTO
coxpanensl PexBusntel NFC-kapThl, cTaiu AOCTYNHBI TpPEeTbUM JuIaM, JlepkaTenp MOMKEH HEMEIJIEHHO
coobmuTh 06 sToM B Kontaktasrii LlenTp banka mo Tenedony banka.

7.2.12. Juis briokupoBku NFC-kaptel JlepkaTtento HE0OOXOAMMO BBITOIHUTH OJHO U3 CIIEAYIONINX ASHCTBUM:
— obpatutbest B Konraktheiii Llentp banka o Tenedony banka u ciieoBaTh NOiIy4eHHBIM HHCTPYKIIUSM;

— ynamuts NFC-kapTy ¢ ncnonb3osanneM MoGHIbHOTO npuioxenns banka®;

— ynamute NFC-kapTy, HCHONB3ysS COOTBETCTBYIOIIEE MOOWIBHOE NPUIOKEHHE, YCTAaHOBIIEHHOE Ha
MobunsHOM ycTpoicTe lepskaTes.

s nmanbHeiiiero wucnoyib3oBanusi NFC-kapTel, koTopas Obuia 3a0iiokupoBaHa, JlepikaTennto HEO0X0IuMO
obparutkcs B Korraktaeiii LlenTp banka o Tenedony banka u crenoBaTh MOITYyY€HHBIM HHCTPYKITUSM.

Hns nanpHeimero ucnons3oBanust NFC-kapThl, kotopas Obuia yaanena, [epxkaremo HeoOXoauMo 0GpOpMUTH
HoByto NFC-kapty B coorBercTBHH C 11.7.2.5 YcnoBuid.

7.2.13.  Jlepxarenb HeceT OTBETCTBEHHOCTh 3a Bce omepauuu ¢ NFC-kapToli, coBeplleHHBIE IO MOMEHTa
noimy4yeHus: baHkoMm yBemomieHust o0 yrpare MOOWIBHOTO YCTpPOHCTBAa, B HaMATH KOTOPOIO COXPaHEHBI
pexBu3uThl NFC-KapThI.

7.2.14.  baHK HeceT OTBETCTBEHHOCTh 1O omepanusiM ¢ NFC-kapToi, cOBEpIICHHBIM IOCIE MONYyYEHHS OT
Heprxatens yBepomiieHus o0 yrpare MoOWiIbHOro ycTpoiictBa B cooTBeTcTBHH ¢ 11.7.2.10 YcnoBuil.

7.2.15. B cmyuae coBepuienust omepanuu ¢ ucnonb3oBanneM NFC-kaptel 0e3 cormacust [lepxarens,
Jepxatens TOKEH MPOU3BECTH AEUCTBUS, TpeayCcMOTpeHHbIe 1m.4.15 Y cnoBuil.

7.2.16.  Ilpum mepesbinycke KapTel 10 ucreueHus cpoka ee neiictBusi bank ocymectisier biokupoBky Bcex
BeImymeHHbIX K Heit NFC-kapt mocne monmaum 3asBnenus B bank B coorBerctBum ¢ 1.4.25 Ycinosuit. [ns
nanpHeiero ucnosib3oBanust NFC-kaptsl [epxkarennto He0OX0AUMO TIOCIIE MTOMYYESHHUs BBIMYIIEHHON Ha HOBBIH
cpok Kaptsl camocrosarensHo ohopmuts NFC-kapTy B cOOTBETCTBUH € 11.7.2.5 Y CIIOBHIA.

7.2.17. [Ipu nepessimycke Kaptsl, k koTopoi Beimymena NFC-kapra, mo nucreuennu cpoka ee neiictsust NFC-
KapTa nepeBblTyckaeTcss baHkoM aBTOMaTHYECKH.

% Ipy HATMYMK TEXHHUECKOI BO3MOKHOCTH.
% [py HATMYMH TeXHHUECKOH BO3MOYKHOCTHL
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7.2.18. B cnyuae otka3za Banka B nepeBbinycke Kaptel B coorBercTBHH ¢ 11.4.27 YcnoBuid, Bce ohopMIICHHBIC
NFC-kapThl OJIOKHPYIOTCS M UX JaJbHEHIIIEE HCII0Ib30BAHHE HEBO3MOKHO.

7.2.19. [Ipu otkaze lepkatenst B cooTBeTCTBHH ¢ 11.4.29 YcnoBuil OT JanpHeinero ucnons3oBanus Kapter, k
koTopoii BbimmymeHa NFC-kapra, NFC-kapra Onokupyercs baHkoM u ee JanbpHeiilliee HCIIOIb30BaHUE
HEBO3MOXKHO.

7.2.20. Ilpn ycraHOBNEHWUHM IHUMHUTOB W orpaHuueHuid B coorBercTBuM ¢ 1.4.30 VYcrmoBuil OHU Takke
pacmpoctpansitorcs Ha NFC-kapty.

7.2.21. [Ipu ycranosiennn bankoMm JMMUTOB Ha MpoBejaeHue onepanuii mo Kapre B cootBercTBum ¢ m.4.31
VYcioBuil OHM TakXke pacipoCTPaHIOTCS Ha NFC—KapTy36.

7.2.22.  Tlpu coBepiieHnM omnepaluii ¢ ucnoiabzoBanruem NFC-kapTel m3menenue PacxoqHoro nmmmura KapTh
OCYIIIECTBIISICTCS B COOTBeTCTBUH C 11.4.34 YcnoBuid.

7.2.23. NudopmupoBanne 06 orepanuix, COBEpIICHHBIX ¢ Uconb3oBanneM NFC-kapThl, OCyIIecTBISIETCS B
COOTBETCTBHU C pa3zeioM 6 Y cioBHii.

7.2.24. Hepxatens ynomHoMounBaeT baHk:

7.2.24.1. mepemaBath>, B T.4. HA TEPPUTOPHIO HMHOCTPAHHBIX rocyapcTB (TpaHCTpaHWYHAs I[epenava),
nHPOPMALIMIO O CyMME OIlEpalliy, JaTe W BPEMEHH €€ COBEPIUCHHMS, TUIE OIEpaLuy, KOAE BaJlOTHI, CTaTryce
Aptopuzanuu ans ee oopadotku opranmzanusM (SITUJT JUCTPUBbIOIIH MHTEPHDIIHIL, Google Ireland
Limited, Camcynr Dnexrponukc Ko., JITH. 1 HHBIM), SIBISIFOIMMCS BIIaIC/IbI[AMH IPOTPAMMHOTO 00CCIICUCHHUS —
MoOmpHBIX TpuinokeHnid (Apple Pay, Google Pay, Samsung Pay u uHbIX), obecneunmBaromux Jlepkaremnsm
BO3MOXXHOCTB cOBepliaTe onepanuud 1o Cuery KapThl ¢ HCHONB30BaHHEM TEXHOJIOTHH OECHpPOBOAHOM
BBICOKOYACTOTHOM CBsI3U Manoro paguyca aevicteust (NFC), 1 nux adppuimpoBaHHBIM JIMIIAM, B IEJSIX:

— npenoctasinerus epxatensm Kapr B MOOMJIBHOM NpPUIOKEHHH HHGOPMALMU O COBEPIICHHBIX HMH
onepanusax o NFC-kapre;

- OOHapyXeHHUs ¥ yCTPaHEHHsI MOIIICHHUYECTBA;

— BBINOJIHCHNS OPraHU3alMsIMH — BJaJesIbLaMi IPOrpaMMHOT0 obecneyeHns: (MOOMIIBHBIX MPUIOKEHUHN) U
nx appumupoBaHHBIMU TUIIAMH TPEOOBAHHIA 3aKOHOIATEIHCTBA;

— CO3JIaHHSA OTYETOB 00 3KOHOMHUYECKOW APPEKTHBHOCTH MOOMJIBHBIX MPUIOKEHHH HCKIIOUUTEIBHO JUIS
WCIIOJIb30BaHMs BHYTPU OpPTaHU3aLUi — BaJeNblIeB IPOrpaMMHOro obecrnieueHust (MOOMIIBHBIX NPUIOKEHUN) U
nx appumupoBaHHBIX JIHII,

- peKIaMbl MOOMIIBHBIX TIPUIIOKEHUI 1 MHOTO MX MPOABIKEHHS Ha PHIHKE;

- YCOBEPIICHCTBOBAHHS MOOHMIBHBIX PUIIOKEHHIA;

— [IPOBEICHHS aHAJIN3a PacIIpeesiCHNUs PEKJIaMHBIX OOBSIBICHUI B MOOMIBHBIX IPUIIOKEHHSX;

7.2.24.2. mepemaBath°, B T.4. HA TEPPUTOPHIO HMHOCTPAHHBIX TOCYJApCTB (TpPaHCIPaHHYHAS Tepeiaya),
WHPOPMAIIUIO O MEPCOHAIBHBIX AaHHBIX Jlepxkarenst (ums, ampec peructpauuu) xommanuu Google Ireland
Limited nuist Beimycka NFC-kapt uepes Cuctemy «Coepbank OHnaiin» 1 npoxokaeHus peructpauuu lepsxaress
B MoOMIIEHOM npuiioxennn Google Pay.

7.3. KapTbl ¢ uHAMBUAYAJIbHBIM TU3AHHOM

7.3.1. Kapra ¢ wnauBHIyanbHBIM JHM3aifHOM BBINTYCKA€TCS C HAaHECEHHEM Ha JIMIEBYIO CTOpoHY KapTer
WHIUBUAYaJIBHOTO H300payKeHHUS:

7.3.1.1.  BBIOpaHHOTrO U3 UMEIOIICHcs B baHke ranepeu Au3aitHOB;

7.3.1.2.  3arpyKeHHOro, B TOM uucie (oTon300pakeHrne, UMEIOIErocs B pacnopsbkenuu Jepxkarens (yciaoBue
npuMeHnMO ToJbko At Kapt, opopmisemeix Ha Odunmansaom caiite banka).

7.3.2. Ilopaua 3asBku Ha Beimyck Kaptel ocymiectBisiercs: yepe3 Oduumanbubiii caidt banka, Cucremy
«C6epbank Ommaiin»™® wm B Hoxpasnenennn Bauka. B ciyuae odopmnenns Kaprsl Ha Odunmansaom caiite
banka Jlepkartenb COOCTBEHHOPYYHO IOANMCHIBAeT 3asBiCHWE NPU TONYyYE€HHH W3roToBiIeHHOW KaprTel B
[Toapa3nenenun banka.

7.3.3. [Ipu Beimycke Kapter ¢ m3oOpakeHnem mpenocTaBieHHBIM [lepxkareneM, MOCIeAHUN TapaHTHPYET,
YTO HMMEET NPaBO TIOJB30BAHHWA W PACHOPSDUKEHHA JaHHBIM HM300paKeHWeM, B TOM 4YHCIe, TpaBO Ha
npenoctasienue ero banky mist pazmenienus Ha Kapre, n 4to Takoe nCHoONb30BaHUE N300paKEHUSI HE HApyIIaeT
MpaB M 3aKOHHBIX MHTEPECOB TPETHUX JHUI, B TOM 4YHCJIE HEMPUKOCHOBEHHOCTH YAaCTHOW IKHU3HH,
WCKITIOYUTEIBHBIX (MMYIIIECTBEHHBIX) MPAaB, a TAKXKE JIMYHBIX HEMMYIIIECTBEHHBIX U UHBIX MPaB.

% Jlumur ycraHaBIHBAETCS [ COBOKYIIHOCTH BCEX ANIEKTPOHHBIX CPEICTB ILIATEKA, OTKPBITHIX K CUery.
% Mepenaua JaHHBIX OCYLIECTBIIAETCS TONIBKO PH YCIOBHH BEIMycka NFC-KapThl.
% [Tepenada JaHHBIX OCYLIECTBISIETCS TOJIBKO MPH yciaoBuH Bbimycka NFC-kapThl.

® [py HATHYMH TEXHIUECKOH BO3MOYKHOCTHL.
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7.3.4. IIpu Bemycke KapTel ¢ m300pakeHHEM, TPEIOCTaBICHHBIM JlepkaTeneMm, IOCIHCIHUNA HeceT
OTBETCTBEHHOCTh INepe] baHKOM M TPEeThUMHM JIHMLIAMU IO JHOOBIM NPETEH3UsIM U HCKaM, KOTOpPbIE MOTYT ObITh
npenbaBieHbl K baHky wiu MeKAyHapOJHBIM IUIATEKHBIM CHCTEMaM B CBSI3H C HapyIIEHHEM aBTOPCKUX U WHBIX
MpaB, BBI3BaHHBIX pa3MeEIIeHHEM JaHHOTO n3oOpakeHus Ha Kapre. [lepkarens o0si3yeTcs Bo3MecTUTh baHKy
yiepO, BO3HHUKIIUI B CBSI3M C HAapyLIEHHEM AaBTOPCKMX M HMHBIX NPaB B YKA3aHHBIX B HACTOSIIEM ITyHKTE
ClIy4asix.

7.3.5. Hepxatens 00s3aH yBEJOMUTH JIIOAEH, 3aledyaTiieHHbIX Ha HM300paKeHHH, O TOM, YTO JaHHOE
n3o0paxkeHne OyAeT HCIOJIB30BaHO A pa3MerneHuss Ha Kapre, m momyunTs uX coriacue Ha Takoe
UCTIONb30BaHue. baHK nMeeT mpaBo 3alpOCUTh J0KAa3aTeIbCTBO MOATBEPKIACHHUS COTJIACUs JIML, YKAa3aHHBIX Ha
n300paKeHNU W MOATBEPKICHHE MpaBa UCTIOIBb30BaHus H300paxenus [epkarenem.

7.3.6. 3amnpeleHo UCnoiabp30BaTh Jisl pa3MerieHus Ha Kapre:

- 3alIMIIeHHbIE aBTOPCKUMH IpaBaMHM MaTepuanbl (B TOM YHCIE, HOJIY4YEHHBIC U3 JIIOOBIX OTKPBITHIX MU
3aKpBITBIX HCTOYHUKOB, BKJIIOUAsi HHTEPHET), €CJIM 3TO HapyllaeT NpaBa TPEThUX JIUI.

- TenedoHHbIe HOMEpa, TU(PHI, TEKCTHI, OYKBBI, aapeca (B TOM YHCIE JJIEKTPOHHBIC), HHTEPHET-CAUThl Ha
JIFOOBIX SI3BIKAX, JTIOOBIX CUCTEM HCUYHCIICHH,

- MeZajIH, MOHEThI, ICHEKHBIE 3HAKH, MapKH, KYIIOPHL, B T.4. CTAPUHHBIC U HEYIIOTPEOIsIeMbIE;

- MOJMTUYECKUE, PENUTHO3HbIC, KYJIbTOBBIE JIO3YHI'H U CUMBOIIBI, (h1aru, repObl M MHbIE CUMBOJIBI BIIACTH, C
OTpaHUYEHHUSIMH — (POPMY JTFOOBIX POIOB BOWCK (B TOM YHCIE N300pakeHHs JTI0ed B hopme);

— MaTepHaibl, HMEIOIIME Kakoe-TM0O OTHOLIEHWE K AaHTHUCOLMAJIbHBIM/3aIPELICHHBIM TPYIIaM,
MEHBIITUHCTBAM, COOBITHSM M MEPOTPHUSITHSM;

- MaTepuanbl M CUMBOJBL  AHTUKYJBTYPHOM, aHTHUPEJIMIMO3HOM, AHTUCOLMAIBHOM, pPacoBOW U
JUCKPUMHHUPYIOIECH HApaBI€HHOCTH;

- To0bIe MaTepHalbl U U300paKeHUS CEKCYaIbHOTO XapaKTepa;

— ¢dororpadhuu unu H300paKeHHs MyOJWYHBIX JIIOJCH, HalpuMep, W3BECTHBIX MY3bIKAHTOB, MUCATENECH,
CIIOPTCMEHOB, BEAYIIUX U JIP., BBIMBIIIIJICHHBIX [IEPCOHAXKEHN (F€pOeB MyJIbTUINIMKALIMOHHBIX (PUIBMOB H T.IL.);

— KaJpbl U3 KUHOQMWIBMOB, MyJIbT(GHIBMOB, HWIUTIOCTPALIMH K KHUTAM;

- peKIaMHBIE MaTepuallbl, TOBapHBIE 3HAKM M 3HAaKU OOCITyKuBaHWs, aOOpeBHATYpBl, CHMBOJBI U
HAaMEHOBAaHUS KOMIIAaHWH, a TakkKe TMPOJAYKLIHUIO 3apEeTHCTPUPOBAHHBIX TOBApHBIX 3HAKOB W 3HAKOB
oOcyxvBaHuA (BKITIOYasi aBTOMOOWITH ¥ HHYIO TEXHHUKY C TOBAPHBIMHU 3HAKAMH M 3HAKAMH OOCITYKIBAHHS);

— n3zo0pakeHrne 4YenoBeKka (BKIIOYas nzoOpaxkeHue JlepkaTens), KOTOpoe IMOJpa3yMeBaeT HCIOJIb30BaHUE
i neneit nentudukanuy;

- M300paKeHHUs JIOACH B OSKHUIIMPOBKE/CIICHONEKIEC C Y3HABaeMBIMH/YUTAEMBIMH OpeHIaMU/TOBAPHBIMU
3HAKaMHU/3HaKaMH OOCITy’KUBaHMS, H300paXEHUs] aBTOMOOWJIEH M HHOW TEXHUKM C Y3HABAGMbBIMH
OpeHaMK/TOBApHBIMU 3HAKaMU/3HAKaMK O0CTYKHUBAHHMS,

— mo0ble M300pakeHHs AIKOTOJIBHOW M CIMPTOCOAEpIKAaIeH MpOoAyKUuH (BKItOYasi OyTBUIKH, (QyXKepbl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEICHUH), a TaKKe TOHHU3UPYIOLIMX HAIMTKOB, CUTapeT, curap, TpyOoK, KaprT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAIN3AaTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HIP;

- n300paXKeHus1, CBSI3aHHBIC HITH aCCOIMMPOBAHHBIE C M3TOTOBJICHUEM U YIOTPEOJICHHEM HAPKOTHKOB;

— n300paKeHHs1 OpYKHS M BOCHHOW TEXHHMKH: HHCTOJIETOB, ABTOMAaTOB, TAHKOB, BOEHHBIX CaMOJIETOB,
KopalJiel, pakeT u T.IL.;

— WHBIE N300pakeHMs, MpU3HaHHbIe BaHKOM /MM MEXAYHApOJHOH IIIATEKHON CUCTEMON HEIOIyCTUMBIMU
K pa3menieHuto Ha Kapre.

7.3.7. B ciiyuae HapymieHusi BBILIEU3IOKEHHBIX TpeOoBaHuil, baHk mMeer npaBo oTkaszarh [lepkarenio B
BhITycke KapThl ¥ MONpoCHTh 3aMEHUTh N300pakeHHe.

7.3.8. Uzo0paxkenne Ha Kapre MOKeT WMeTbh HE3HAYMTENIBHBIE OTJIMYMS OT HM300pakeHHs Ha JKpaHe
MOHHUTOPA, BBULY 0COOEHHOCTEH HACTPOMKH LIBETONIEpeiaun (KaTuOpOBKN).

7.3.9. Brimyck JlomonautenpHbIX KapT kK Cyery KapTol ocyliecTBiseTcst ¢ JU3aiHOM, COOTBETCTBYIOIINM
nm3aitny OCHOBHO# KapThI™.

7.3.10. Kapra mnepeBbimyckaercss ¢ u3zoOpaxkeHHeM, BbIOpaHHBIM J[leprkaTeneM IpH BBITYCKE YKa3aHHON
Kaprtsl1.

7.3.11. W3menenune nuzaitHa mpu nepessitycke KapTel 1o ro00it npudnHe qoryckaeTces ¢ coriacus banka u

npu HanmmuuK y baHka cOOTBETCTBYOLIEH TEXHUUECKONH BOZMOKHOCTH.
7.4.  Kaprbl ¢ TPAHCHOPTHBIM NPHJIOKEHUEM

7.4.1. Ha Kapre [10noJHUTENBHO pa3MEIeHO TpaHCIOpTHOe npwioxkenue. Ilpoe3g Ha TpaHcmopre

4 o
0 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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OCYIIIECTBISIETCS. C UCIONb30BaHWEM KapThl ¢ TpPaHCHOPTHBIM TIPUIOKEHWEM B cllydae HNpUOOpETeHHUS
JlepiKaTeneM «IIpOE3HOr0 OmIeTa» depe3 VYialeHHbIC KaHAIbI OOCTYKHBAHHS' MM HHBIM CIIOCOGOM,
YCTaHOBJICHHBIM [10CTaBIIUKOM YCIIYT.

74.2. YcnoBuss TpUOOPETCHUST «IPOC3IAHBIX OWIIETOB» M TMOPSAIAOK OIUIAThl TPOE3/ia PETyTUPYIOTCS
npasmiamMu [locTaBmKUKOB yCiayT (IEPEBO3YHKOB).

7.4.3. B ciygae ytpatel KapThl ¢ TpaHCHIOPTHBIM NPHIOKEHHEM JICHEKHBIE CPEJCTBA, YIUIAYeHHbBIE 32
«IPOE3IHBIC OMIICTHI», HE BO3BPAIIAIOTCS.

74.4. B cnyuae HeucnpaBHocTH KapThl ¢ TPaHCTIOPTHBIM MPUIIOKEHUEM WM TPAHCIIOPTHOTO MPHUIIOKECHUS
Jlepkatenb UMeeT mpaBo o0patutThest K [locTaBIIMKyY yCiayr 3a BO3MEIIEHHEM CTOMMOCTH MPUOOPETEHHBIX UM H
COXPaHCHHBIX B TPAHCIIOPTHOM MPHJIOKEHUHN KapThl «IPOE3THBIX OUIICTOBY.

7.5.  Kaprbl, 00ci1y’kuBaeMble B pAMKaX 3apIJIATHOT0 MPOEKTA

7.5.1. l'omoBoe o6cmyxnBanne mo Kapram, o60cmyxuBaeMbIM B paMKaxX 3apIUIATHOTO IIPOEKTA,
yCTaHaBIMBAETCS B pa3Mepe KOMHUCCHH 3a o0ciykuBanre KapTsl, mpegycMoTpeHHOM 3apIuiaTHBIM JOTOBOPOM.
7.5.2. Hns Kapt, obcimy:knBaeMbIX B paMKax 3apIUIaTHOTO MPOeKTa, baHk BIpaBe yCTaHOBUTH KOMHUCCHIO 32

rozgoBoe odciyxnuBanne Kaprsl, B pa3mepe, ycraHOBIeHHOM TapudaMu Ui cooTBeTCTBYIommero suna Kapr, ne
apistrommxcst Kapramu, o0ciTy’)KUBaeMBbIMH B paMKaXx 3apIUIaTHOTO MPOEKTa, B CISTYIOMNX CIyJasx:

7.5.2.1. npwu yBonbHeHHH/cMeHe JlepkaTeneM Mecta paboThl /yueOsr;

7.5.2.2. npu pacTop:KeHHWHU 3apILIaTHOTO JOTOBOPA,

75.23. npu BbeiOOope [epxareneM HWHOH KPENWTHOW OpTaHM3AMH [T TOTYYeHHS 3apaOOTHOW IUIATHI,
CTUNEHJNHU U T.[.;

7.5.2.4. 1npu OTCYTCTBUM 3a4HCIICHUH (3apIuiaThl, CTHIIEHAWH U T.1.) Ha Cuer KapTel B paMkax 3apruiaTHOTO
JIOTOBOpA B TeUeHHUE 3 (TpeX) MeCSIIeB MOIPSII.

B cnywae Hecormacus ¢ HOBBIMH YCIOBUSIMH OOCHyxHBaHusi JlepikaTenb WMeEET NpPaBO OOpaTUTBCS B
[onpaznenenue banka st pacrop:kenus JJoropopa B COOTBETCTBHHM € 11.2.22 Y CJIOBHIA.

7.5.3. bank mMmeeT mpaBo NMPUHATH PEHICHHE O HEBO3MOXKHOCTHU IepeBoza JlepikaTens Ha HOBBIE YCIOBHS
obciyxuBanus (11.7.5.2 YcnoBuit) u npekpaTuth neiicreue Kaptor.

7.6.  Kapra Visa Digital*

7.6.1. Kapra Visa Digital He nMeeT MaTepHaIbHOTO HOCHTESL.

7.6.2. Bremyck Kapter Visa Digital u orkpeitre Caera KapThel ocymecTBisieTcsi Ha OCHOBaHHU 3asiBIICHUS,
odopmirenHoro B Cucreme «Coepoank Onaiiny.

7.6.3. Oneparnuu o Kapre Visa Digital gocTynHbl cpasy mocie yCrenHoro 3aBepiieHus onepalyy 3aKasa
Kapte! Visa Digital B Cucteme «Coepbank Onnaitn» n nomyuenus peksusutos Kaprtel Visa Digital.

7.6.4. Kapra Visa Digital nmeer crnemyromniie peKBU3HTHI:

7.6.41. monHeI HOMEp | CpOK neiicTBust KapTtel — noctynuel Jlepxkarento B Cucreme «Coepbank OHnainy,
BKIII04Yass MobOuibHOe npuiioxxenue banka;

7.6.4.2. xon OesomacHoctu Kapter (CVV2) — aBTomarnuecku Hampasisercss JlepikaTento Ha HOMeEP
MobuiapHOro TenedoHa Jepkartens, 3apeructpupoBanHbli o Kapre mias moctynma k SMS-Oanky
(Mobunsromy Gamky)™. JlepkaTenb HMeeT BO3MOXKHOCTH IOBTOPHO 3ampocHTh depe3 CHcTeMy
«C6epbank Onmaita»™* ko 6Gesomacuoctn (CVV2) Ha HOMep MoGuIbHOTO Termeona [epxarens,
3aperucTpupoBaHHblil mo Kapre mist noctyna k SMS-6anky (MoOunsHOMY OaHKY).

7.6.5. HNudopmanus o Homepe Cuera Kaptel noctynna [epxarento B Cucreme «Coepoank OHmaliHy.

7.6.6. ITo Kapre Visa Digital noctynHsl ciieayromue onepanyu:

7.6.6.1. Boimyck NFC-kapTsr;

7.6.6.2.  orutata ToBapoB U yciyr B ceTn IHTEpHET;

7.6.6.3. omuata TOBapoB W YCIYyTI B TOPrOBO—CEPBHUCHBIX MNPEANPHUATHSAX ¢ ucrnonb3oBanueM NFC-kapTsl,
BhITymeHHoi Kk Kapre Visa Digital”®, miun QR-koza banka;

7.6.6.4. mononaenune Cuera KapThl HATMYHBIMY B TIOJIpa3zielieHnd banka W Oe3HAMYHBIM ITyTEM;

1 Vnpopmamms o crmocoGax NpHOOPETCHHMS «IIPOE3HOTO OHIeTa» uepes VYIaneHHBC KaHATbl OGCIYKHBAHWSA pa3MelleHa Ha
O¢unuansHoM caiite banka.

42 Brmyck kapr Visa Digital ocyriecTisieTcst mpy HAIMYAH TEXHHIECKOH BO3MOKHOCTH.

3 Mopxmouenne SMS-6anka (MoGunsHoro 6anka) mo Kapre Visa Digital sa stane opopmienns kaptst B Cucreme «CoepGank OHIaiii»
OCYIIECTBIISIETCS. HAa HOMep TeleoHa, paHee 3aperncTPUPOBAHHBII U MOAKIIoUeHHbIH K SMS-6anky (MoOuinsHOMY OaHKY).

“* [Ipn HATMYME TEXHIYECKOH BO3MOXKHOCTH Yepe3 MoGuIbHOE NpuiIoxkenne banka.

4 l_[pl/l HaJINUUU TeXHPI'-leCKOﬁ BO3MOXHOCTH. Onepaum/l OILIaTbl TOBApPOB U yC.]'lyF B TOProBO—CCPBUCHBIX NPEANIPUATHUAX, B KOTOPBIX IJIA
npoBezeHus oneparuu tpedyercs I[TMH, He mpou3BOIITCSL.
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7.6.6.5. mepesonbl co Cuera Kapthl uepe3 YcrpoiictBa camooocayxkuBanus U Cuctemy «Coepoank Oniaiiny,
BKIIOYass MobOuibHOe mpuiioxkeHue baHka;

7.6.6.6. TOAKIIOYEHHWE U OTKIIOUCHUE YCIIYT «ABTOIIATEK» U «Komuikay.

7.6.7. Beimyck [lononauTensHo# kapThl kK Cuety Kapthl Visa Digital He mpemycMoTpeH.

7.6.8. Iepeswimyck Kapter Visa Digital He ocymiecTBiseTcs.

7.7.  Bupryaasnsie Kaprsr Visa Virtual, MasterCard Virtual®

7.7.1. Kapra He umeet MaTepranbHOT0 HOCUTETS.
7.7.2. Jia mpoBeneHns orepanuid OIIaThl TOBapoOB/yciayr B ceTu WHTepHeT ¢ mcmnomb3oBaHneM KapTer
HeoOxoauMa:

- uHpopManusi 0 HoMepe M cpoke aedctBua Kaptel - goctynna [epxaremo B Cucreme «COepOaHk
Ounaiiny;

— napopmarus o koxe OeszomacHocTH Kapter (CVC2/CVV2) — Hampammsercs JlepxkaTenmo Ha HoOMeEp
MOOMJIBHOTO Tene(oHa, 3aperucTpupoBanHsblii o Kapre mis nocryna k SMS-6anky (MoOuinbHOMY 0aHKY);

- uHpOpMaLUs O HaNMCaHMM MMEHH W Qamunuu [lepkarenss — COOTBETCTBYET HAMUCAHUIO MMEHH M
dhavmnn JlepxaTens B TaTHHCKON TPaHCKPHITITHHA.

7.7.3. C ucnonp3oBanreM KapTsl BO3SMOXXHO TPOBEACHNE CIEAYIONINX OTIEPAIHIA:

- OTepally OIJIaThl TOBAPOB U yCIyT B ceTu MHTepHeT;

— Oesnanmnunbiii epeBog co Cuera Kapter mHa Cuer apyroit Kapter storo xe Jlepxkarens depe3 Cucremy
«Coepbank OHaitny;

— onepanun nononHeHuss Cuera Kaprtel Oe3HammuHbiM myTem uepe3 Cucremy «COepbank OnHnaitH» u
YCTPOMCTBA CaMOOOCITYKIBAHHS,

— onepauuu oruiatel ToBapoB U yciyr B TCII ¢ ucnons3oBannem QR—kona banka.

7.74. Brinmyck [lononauTenpHbix KapT kK Cuety KapThl He mpeycMOTpeH.
7.7.5. 3asBnenue Ha nepesbinyck Kaptel Jlepxarens nepenaet B bank uepes Konraktueiii Lentp banka.
7.7.6. 3akpeite Cuera KapTsl ocymiecTBisieTcsi Ha OCHOBAaHHMH 3asBICHUS, OPOPMIEHHOTO OIEepPaTopoM

KonraktHoro Llentpa banka mno pacnopsbkeHuro JlepxaTens, OpU YCIOBHM YIUIAThl KOMUCCHUU M ILIAT,
npenycMOTpeHHbIX Tapudamu u  [JoroBopoM, mnoramieHHs TEeXHHUUECKOM 3aJ0JDKCHHOCTH, 3aBEpPIICHHS
MEpOIPUITUN TI0 YpPEeryJIMpOBaHUIO CIOPHBIX ONEpaldii U OTCYTCTBUS JIEHEKHBIX CPEICTB Ha 3aKpPHIBAEMOM
Cuere KapTsl.

I[lpu obpamennn B Konutaktaeiii Lentp banka Waentudukamus wu  Ayrentuduranus Jlep:karens
OCYIECTBIISIETCS. B TOPSIZIKE, ONpENENIeHHOM YCIIOBHSAMH OaHKOBCKOTO OOCIyKuBaHMs. PacnopsbkeHue
Hepxarens Ha 3akpbiTue Cuera KapTel, mpoTokos mpoBeneHus [lepxaTeneM COOTBETCTBYIOIIMX ONEpalnid B
ABTOMAaTU3WPOBaHHOW cucTreMe baHka, mcromb3yemMon st oOciyxuBaHus J[lepxkatenedt depe3 KoHTakTHBIN
Hentp banka, ayaumoszamuck pa3roBopoB omepaTopoB ¢ JlepikareneM — SBISIIOTCS  JTOKyMEHTaMH,
MOATBEPXKIAIOIIMMY  BoJeu3bsBieHue Jlepxkarens o 3akpeltum Cuera Kaprel. VYkazaHHbBIE TOKYMEHTHI
MIPEIOCTABIAIOTCSA baHKOM B KauecTBE MOATBEPAKAAIOIINX JOKYMEHTOB ITPH PACCMOTPEHUH CIIOPHBIX CUTYalHi, B
TOM 4HCIIE B CYJIE.

3akpeiTie Cuera Kaptel ocymectsisieTcst no ucredennu 30 (TpuanaTh) KajleHAApHBIX THEH ¢ JaThl MOJTYYEeHUs
pacnopspkeHus Jepkarens o 3akpbiTun Cuera Kaprel.

7.8. KapTtb1 «A3poduior»

7.8.1. Hepxarens (Yuactauk Ilporpammsl) nopydaer banky exemecayHO MPOU3BOAWTE HaYUCIeHHE MUb
Ha Cuet yuera Muiib B coorBeTcTBUM ¢ [IpaBunaMu Hauncnenus Muiib 1 HanpasisiTh B A3podioT uHGOpMAaLHIO
0 KoJiuecTBe Muib, HaUMCIEHHBIX 32 OTYETHBIN Nepro, AJs NOCIeAyIomero 3auncienns Munb AspodiioTom
Ha Cyer YuactHuka [Iporpammer.

7.8.2. Bbank napopmupyer epxatens o koaudecTse Muiib, HAUMCIEHHBIX 32 OTYETHBIN nepuoa, B Otyere B
47

MOpSAJKE, YCTaHOBIEHHOM J[oroBopoM .

7.8.3. Hepxarens mMeeT mpaBo moaath B baHk oOpamieHne 0 HECOTJIaCHH C KOJIMYECTBOM HAYMCIIEHHBIX

Munpe 3a OtueTHBIN neproA (MPETeH3HWI0) B TeueHue 6 (IIeCTH) MecAleB ¢ MOMEHTa coBepiieHus Oneparium.
Henonyuenne bankom ot [lepxkaTens NpeTeH3WH B YKa3aHHBI CpPOK oO3HadaeT corjacue [lepxkarens c
KOJMYECTBOM HAYHCICHHBIX MMUIIb.

7.8.4. bank BrpaBe BHOCUTH M3MeHeHHd B [IpaBrina Hauuciennss Muib ¢ nmpeBapuTeIbHBIM yBEIOMICHUEM
HeprxaTenst He MeHee ueM 3a 7 (CeMb) KaleHAAapHbBIX THEeH IMyTeM pa3MmelleHus nHpopManruu 00 U3MEHEHHIX Ha

4 OdopmieHne Buptyansueix Kapt Visa Virtual, MasterCard Virtual npekpameno ¢ 14.04.2017.
" [lpi HaNMMYUH TEXHAYECKOI BOSMOYKHOCTHL.
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OdunmansHoMm caiite banka.

7.8.5. IIpu mocpouHom mepeBbitycke KapTbl B CBSI3M C W3MEHEHWEM JIATUHCKOTO HAMUCAHUS MMEHH W
¢dbamunu  Jlepxarens, JlepkaTenb MOHKEH HE3aMEUIUTEIBHO TPOUH(POPMHUPOBATE ASPO(MIOT 0 BHECEHHBIX
W3MCHEHUSIX.

7.8.6. bank He HeceT OTBETCTBEHHOCTH IPH BO3HWKHOBEHWHM pa3HODIacuii Mexay Jlepkarenem u
AspodiroTom.
7.8.7. Bank He HeceT OTBETCTBCHHOCTH 3a 3aJCpKKy 3auuciicHus Aspodmorom Ha Cuer YuacTHHKA

[Iporpammer Muinb, nHGOpMaus 0 KOTOPHIX OblIa CBOEBpEMEHHO Tepenana bankom Aspodrory.

7.9.  Kaprtsl «Ilogapu :KH3Hb)»

7.9.1. Kapra, Beinyckaemast B paMKax COBMeCTHOTO TipoekTa banka u ®onna «Ilogapu sKHU3HBY.

7.9.2. EskeMecsiuHbIi mepeBo1 JOOPOBOJIBHBIX MMOKEPTBOBaHU B mos3y Ponaa «Ilomapu xu3Hb» co Cuerta
KapThl oCyIIecTBISIETCS B COOTBETCTBHHU C IOpydeHHeM Jlepkartesns B 3asBICHUH.

7.9.3. TMopsimox crucanust co Cueta KapTsl cyMMBbI TOOPOBOJIBHOTO TOXKEPTBOBAHUS M €€ TIEPCUUCICHHS Ha

cuetr Ponga «llomapu KHM3HB» OCYIIECTBISiETCI B cOOTBeTCTBHM C «llpaBuimamu pacyera m0OPOBOJIBHBIX
JIEHEeXKHBIX MOokepTBoBaHMH B monb3y Donma «llomapm xu3Hp» co cueroB kapT Visa «llomapm xxuzap» [TAO
CoOepbOank», pazMenieHHEIME Ha OdunmaibHoOM caiite banka.

7.94. [Ipu HeobOxomumocTn m3MeHeHus «IIpaBun pacuera HOOPOBOJBHBIX JEHEKHBIX IMOKEPTBOBAHUH B
none3y @onpga «llogapu xu3HbB» co cueToB KapT Visa «llomapu xm3ap» [IAO Coepbank» bank He MeHee ueM 3a
7 (cemb) KaneHIApHBIX JHEH yBemomirsieT 00 3tom [epxarens gepe3s OunmanbHbIil caidT banka.

7.10. CepsucHbie kapThl Priority Pass

7.10.1. CepBucHas kapta Priority Pass (mamee — Priority Pass) siBnsiercs cpeactBoM goctyna B VIP-3aibl
(6U3HEC-3aIIbI) a3POIIOPTOB B COOTBETCTBHH C IPOrpamMMoii Priority Pass™.

7.10.2. B 3aBuUCHMMOCTH OT KapTO4YHOro MpoAaykTa, Priority Pass Beimaercs Jlepxarento OCHOBHOH W/WiK
nornoyiHuTeNnbHOM KapThl.

7.10.3. Cpoxk neiictBus Priority Pass - 3 roma. Jlata okoruanusi cpoka aerictBusi Priority Pass ykazana nHa
KapTe ¥ COOTBETCTBYET JJaTe OKOHYAHMS CpoKa feiicTBust KapTol, K KOTOPOil OHa BBIMYIIEHA.

7.10.4. 3a mocemenue VIP-3amoB a’pomoproB JlepikaTeneM U IWIIaMU, COMPOBOXIAIOMUMU JlepxkaTens, ¢

pcronp3oBanneM Priority Pass MokeT B3UMaThes miata’® B COOTBETCTBUM C yCIOBHSIME HCIIONB30BaHMs Priority
Pass, ycranoBneHHBIMU Bamkom™.

7.10.5. Crniucanne bankoM miatel, mpexycmorpeHHod 1.7.10.4 YcnoBuii, ocymiecTBisieTcsi IO OKOHYaHUU
KaJeHAapHOro KBapTana51, B KOoTOpoM Jlepxarenp U Jvua, conpoBoxaatomue Jepxarens, nocerunu VIP-3anbl
a’poropToB, B pyousix nmo kypey LlentpansHoro banka Poccuiickoit depepauun Ha aaty cnucanus co Cuera
KapTtbl Ha ycioBHsIX 3apaHee JaHHOTO aKLENTa IOociie MOJTy4eHUs baHKOM OT IUIaTeKHOM CHCTEMBbl JaHHBIX O
nocemienu  VIP-3amoB  asponoproB  JlepxkarteseM M JMIAMM, COIpOBOXAAaromMMM  [lepxkarens, c
HCIONb30BaHKueM Priority Pass.

7.10.6. [Ipu otcyTcTBUM Uu HegocTaToUHOCTU cpeacTB Ha Cuete KapThel baHk yuuThIBaeT cyMMy IUIaThl KaKk
Texaudeckyro 3a10mkeHHOCTH 10 Cuety KapThr.
7.10.7. Jlepxartenb 00s13aH KOHTPOJIMPOBATh JOCTAaTOYHOCTh cpeincTB Ha Cuere KapThl, HEOOXOIUMBIX IS

cnucanus baHkoMm Tuiatel, mpexycMorpeHHod 1.7.10.4 VYcnoBwii, HauMHAas C MEPBOTO YHCIA KBapTaJ'IaSZ,
CIICYIOIIErO 3a KBapTajoM, B KoTopoM JlepkaTtenb mosib3oBajics Priority Pass, mo narel criucanus bankom
CYMMBI IJIATHI B TIOJTHOM OG’LGMC.

7.10.8. Hepxarens BpaBe oOpatuThcsi B baHk mms momydeHuss wmHbopmanuu o mocemeHun VIP-3amos
a’pOIIOPTOB C MCIOIb30BanueM Priority Pass.
7.10.9. B cnydae ouepennoro nepesbinycka Kaptel, Priority Pass mepeBbimmyckaercsi Ha TOT K€ CPOK, YTO U

8 IIporpamma Priority Pass sBsiercst mpoykToM KoMmasmu «Priority Passy, JIornon, BemkoGpuranms. BaHK He HeceT OTBETCTBEHHOCTH
3a TIOJIHOTY M Ka4eCTBO OKA3aHHBIX CEPBUCHBIX YCIYT.

49 Pasmep muatel 3a kaxzaoe noceuieHue VIP-3anoB aspomoproB JlepkarenemM M KaXAbIM JIMIIOM, COMPOBOXAArOIIMM JlepxaTens,
yCTaHABIIMBAeTCs UIaTe:KHbIMH cuctemamu Visa u Mastercard B nommapax CIIA. Wudpopmarms o AeicTBYIONEM pa3mepe IUIaThl 3a
nocenieane VIP-3amoB pasmemiaercss Ha O¢unmansHoM caiite banka. Pasmep mmatel MOKeT OBITh M3MCHEH IJIATE)KHOW CHCTEMOM.
YBemomienne 06 W3MEHEHHH pa3Mmepa IuiaThl pasmernaercs Ha OdunmansHoMm caiite banka. Kaxnasiit mpoxon (mocemienne VIP-3amos
a’pOIIOPTOB), COBEPIICHHBIN C HCHONb30BaHueM Priority Pass /lepikaTeneM u IHIiaMu, COMPOBOXKIAOIIIMA JleprkaTens, yYuThIBaeTCsS Kak
OTJIENBHOE MTOCEIICHHE.

% Venoeust nernomb3oBaHmst Priority Pass ONMpemensioTcs yCIOBHSMH KApTOYHOTO MPOIYKTa, K KOTOPOMY Bbmaercst Priority Pass, u
pasmemarorcs Ha OdurmanpHoM caiite banka.

sl KBapTtan cuuraercst paBHbIM 3-M MecsiliaM, OTCUET KBapTAJIOB BeeTcs, HaunHas ¢ 01 sHBapsi KaJ10ro roja.

KBapTtan cuuraercst paBHbIM 3-M MecsiliaM, OTCYET KBapTAJIOB BeeTcs, HaunHas ¢ 01 stHBapsi KakJ10ro roja.
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Kapra.

7.10.10. B ciydae yTpaThl WIM TEXHHYECKOH HEHCIpaBHOCTH Priority Pass JlepikaTenb JO/DKEH JIMYHO
oOpaTtutbes B baHk 1115 ee mepeBbImycKa.

7.10.11. Ilpwm 3akpeituu Cuera Kaptsl, Priority Pass nogiexur cnaue B bank.

7.10.12. Pacropxxenue JloroBopa u/uiu 1oroBopa 00 0OCITyKMBaHHUHU MAKETa YCIIYT SBISETCS OCHOBAHUEM JIISI
npexpamienus (aHHyTHpoBaHus) ydactus Jleprkarens B mporpamme Priority Pass.

7.10.13. J[epxarenp o00s3yeTcsi O3HAKOMHUTBCA W COONIOAATh YCJOBUSI HCHosb30BaHus Priority Pass,
pasMeleHHbIE Ha caifte WWW.prioritypass.com/ru.

7.10.14. Jlepxarenb 00s3yeTcs He TiepenaBarth Priority Pass TpeTbum mumam.

7.10.15. bBank BmpaBe MpeKpaTUTh (aHHYJIUpOBaTh) yuactue [lepikarens B mporpamme Priority Pass, ecnu y
Banka BO3HMKalOT MOAO3pEeHUs] B HapylieHUH [lep)kaTeneM YCIIOBHH €€ HMCIOJb30BaHUs, MPaBUJI MPOrPaMMEI
Priority Pass w/mnmm y Jepxkarens mMeeTcs 3aJ0JDKEHHOCTh IO oriare mocemieHwii VIP-3a10B aspomopToB ¢
ucnoip30BanueM Priority Pass.

7.10.16. /[lepxartenp BIIpaBe MpPEKpPaTUTh CBOE ydacThe B mporpamme Priority Pass, B Tom uucne B ciydae
W3MEHEHUS pa3Mepa IiaTsl 3a nocemierne VIP-3amoB aspomnopTos ¢ ncnonas3oBanueM Priority Pass, mocpenctsom
cmaqu Priority Pass B bank.

7.10.17. B cmyuae Bomaun Priority Pass k Kapre, opopmnsemoii B pamkax 3akiroueHHOro ¢ bankom mporosopa
00 O0OCITy>KMBaHUHM TAKeTa YCIyr, JOTOBOPOM 00 OOCTYyXMBaHMH IIaKeTa YCIYT MOTYT YyCTaHABIMBATHCS
0coOeHHOCTH ucTob30Banus Priority Pass w/unu yuactus Jlepxarens B mporpamme Priority Pass.

7.11. Mastercard C6epkapra®

7.11.1. VYposenb Mastercard COepkapTa ycTaHaBIMBaETCS B MEPBBI JeHh OTUETHOTO MEPUOJIa U JICHCTBYET B
TeYeHHe BCero cpoka JeiictBus OtderHoro mepuoaa. Jlo Ha3HaueHHs HOBoro YpoBHs Mastercard Coepkapra
MPOJIOJDKAIOT AeiicTBoBaTh Tapudsl Yporus Mastercard Coepkapta mpeasiayiiero OT4eTHOrO nepuoa.

7.11.2. bank wunbopmupyer Jlepkatens o Ha3HaueHHOM Ha OrdeTHelid mnepuon YposHe Mastercard
C6epkapra yepe3 Cucremy «COepbank OHTaitny» B IepBblit 1eHbs OTYETHOTO Meproga” .
7.11.3. B3umanne xomuccun 3a obcmykuBanue Mastercard COepkapTa OCYIIECTBISIETCS €XKeMeCIdHO Ha 8§

(BocbMoO#1) neHb OtdeTHOro mepuoga B cooTBeTcTBMM ¢ Tapudamu YpoHs Mastercard CoOepkapra,
HasHavyeHHOro o Mastercard Coepkapta B OTYETHOM MEpHO/Ie, MyTeM criucanus komuccun co Cuera Mastercard
Cobepkapra. B3umanue KOMHUCCHH OCYIIECTBISIETCS] IPH YCIOBHH HAJIWYHS TOCTATOYHOM JUTS YIUIAThl KOMUCCHH
CYMMBbI JIEHSXHBIX cpeAcTB Ha cuere Mastercard Coepkapra. [Ipu Hegocratke cpencts Ha Cuere Mastercard
Chepkapra st CITUCAHUS] KOMHCCHH COBEPIIIEHHE PACXOAHBIX Oepaluii ¢ ucmonb3oBanueM Kaptel/ PekBU3HTOB
Kaptel/ NFC-kapThl CTAHOBUTCS] BO3MOXHBIM ITOCTIE OMJIATHI CYyMMBI KOMUCCHH.

7.11.4. Hepxarens BnpaBe obOpatuthcss B KontaktHpiii llentp banka s momydenuss wHQOpMamud o
Ha3HayeHHOM B OTueTHOM nepuojie Yposue Mastercard COepkapra.
7.11.5.  [lepxarenp uMeeT NpaBo mojaaTh B baHk oOpaiieHne o HECOIVIaCMHM C Ha3HAYeHHEM YPOBHS [0

MoMeHTa uctedeHuss OTUeTHOro Mepuoja, B KOTOPOM STOT YpoBeHb HazHaueH. Hemomywyenue bankom ot
HepxaTens mpeTeH3un B yKa3aHHbINA CPOK O3HayaeT coryacue Jlepkaresis ¢ Ha3HaYE€HHBIM Y POBHEM.

7.12.  Kaptel [IPO100 «CTangapt»

7.12.1.  IlepBUuHBIH BBIIYCK, OUE€PEIHON U JOCPOUHBIH MepeBbiyck KapT He ocymiecTBisieTcs.
7.12.2. Oneparuu o Kapre npoBosaTcs ¢ o6s3aTensHbIM BBoioM [TMH.
7.12.3. B cnyuae yrpater Kaptei, [lepxaTenb HeceT OTBETCTBEHHOCTh Mo omepanusMm ¢ Kaprtoi,

COBEpILUECHHBIM 3a CYET CyMM JIMMUTA Ha MPOBEACHUE ONEepaluuii B aBTOHOMHOM pPEXHME, HE3aBUCUMO OT (akTa
nHpopmupoBanus banka 06 yrpare KapTsr.

7.13.  Kaptsi [IPO100 «ConnaabHas»

7.13.1. ITIo Kapte ITPO100 «CouunanbHasi» ASUCTBYIOT OTpaHHUYEHHS M OCOOCHHOCTH, ONpEAENCHHBIE IS
Kapt ITPO100 «Crangapt», a Taxke JONOJHUTEIBHO YKa3aHHbIE B HACTOSILEM pa3Jiene.

7.13.2. IIepBHUYHBI BBIITYCK, OUEPENHON U JOCPOUYHBIN NepeBblyck KapT He ocymecTBiseTcs.

7.13.3. Oneparuu o Kapre ocymiecTBisroTest ToNbKO B Banmote Poccuiickoit @epeparium.

7.13.4. bank wumeer mnpaBo wusbiMate Kapry IIPO100 «CommaneHas» TOIBKO B CiIy4ae IOJYYEHHS

nH(popMmaruu o ee yrpate [epxarenem Kapter 1100 B ciaydae MOIIEHHHYECKHUX onepanuii mo ganHoi Kapre.

5% Kapra Mastercard CGepkapra oOpMIISETCS NPM HATMYMHM TEXHHYECKON BO3MOXKHOCTH. IlepedeHb TOPOJOB M IEpHOJ IpHEMa
3asiBnenuit pasmenieHs! Ha OduipansHoM caiite banka.
% [py HATMYMH TEXHHUECKOH BO3MOYKHOCTHL
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7.13.5. Kapra ITPO100 ConmaneHas, BbIZaBaeMas B paMKaX OTHCIBHBIX ITPOCKTOB, MOXET SBJISATHCS
coOCTBeHHOCTRIO MapTHepa banka mo smuccun KapTsr.

7.14.  Kaptel YIK —IPO100 «YHuBepcanbHas» u kapta Y IK «[1PO100 «CounanbHasi»

7.14.1. OnexktpoHHO-nebeToBbie  OankoBckue KapTel YOK-IIPO100 «Yuusepcanbhas» u YIK-ITPO100
«ConmanbHasty SBISIOTCS 0aHKOBCKMM TPUIOKEHWEM baHKa IIs YHHBEPCATBLHOM AJICKTPOHHON KapThl. 16-TH
3HAYHBIH HOMep O0aHKOBCKOW KapThl pa3MeImaeTcs Ha 00OPOTHON CTOPOHE YHHUBEPCATBHON AIIEKTPOHHOM KapTHI
(8 nmeBom HmxkHeM yriay). Cpok pgelcTBHS OaHKOBCKOHW KapThl paBeH CpPOKY JEHCTBHS YHHUBEpPCAILHON
3JIEKTPOHHOM KapThl.

7.14.2. IIepBrUYHBI BBIITYCK, OUEPETHON U JOCPOUYHBIN NepeBbInycK KapT He ocymecTBiseTcs.

7.14.3. Oneparuu 1o KapTe OCyIIECTBISIIOTCS TOJIBKO B BaymoTe Poccuiickoit deneparuu.

7.14.4. Omnepauuu mo KapTe NpoBoAATCs ¢ 00s3aTenbHBIM BBogoM [THH.

7.14.5. B cmygae yrpater Kapter, /[lepkaTenb HeceT OTBETCTBEHHOCTh MO omeparnumsM ¢ KapToi,

COBEpILUEHHBIM 32 CYET CyMM JIIMUTA Ha MPOBEACHUE ONepanrii B aBTOHOMHOM pEXHUME, HE3aBUCUMO OT (akTa
nHpopmupoBanus banka o6 yrpare KapTor.

8. Mopsinok npenocraBiaenus [NAO Coepéank Yciayrn YBegoMmileHusl o Kapte u yciayr epe3 SMS-
0ank (MoOUJIbHBII 0aHK).

8.1.  Perucrpanusi, OTKIIOUYECHHE, N3MEHEHNE PaHee 3aperuCTPUPOBAHHOTO HOMEpa MOOMIBHOTO TeledoHa 1o
Kapre mms goctyma x SMS-0anky (MoOwminsHOMY OaHKY) W TONyYeHHS YCIYrH YBEAOMJICHHA IO KapTe
OCYILECTBIISIETCS] HA OCHOBaHMHM BoJien3bsABieHus Kinenra cnenyromumu crocodamu:

- B lloapasnenenun baHka: jyisi peructpauuu, OTKIIOUEHUS, M3MEHEHHS DPaHEE 3aperucTPUPOBAHHOTO
HOoMepa MoOuwibpHOro Tenmedgona mo Kapre mis mocryma k  SMS-6anky (MoOwinbHOMy OaHKy) W
MTOKITIOYSHHSI/OTKITIOUeHNST YCIyrn YBemomiieHHs 1o KapTe KiMeHT moanuceiBaeT CcoOCTBEHHOPYYHOU
TOATHCHIO WM AHAJIOrOM COOCTBEHHOPYYHOM TOIMCH COOTBETCTBYIOIICE 3asBICHHC

— gepe3 VCTpoifcTBO camMoobCeTykuBanus banka: KITMEHT OCYIIECTBISET PErHCTPALMIO MM OTKIIOUEHHE
HOMepa MoOmimpHOro TenedoHa it goctynma kK SMS-Oanky (MoOwibHOMY OaHKY) W TONy4YeHHS Y CIyTH
YBenomieHus Mo KapTe ¢ UCMoab30BaHueM KapTel v moaTBepxaaeT 3Ty onepanuto Beogom [11MH;

- yepe3 Konraktherii Llentp banka: Ha ocHoBaHMM ob6pamienus: KinnenTa mno tenedoHy wiv HHBIM criocoOoM
IIPU YCJIOBUU €T0 MOJOKUTEIbHOU AYTGHTI/I(i)I/IKaHI/II/IW;

- yepe3 Cucremy «Coepbank Ommaite» (Ha Caiite banka): Kiment nocne ycmemHoi MneHTudukanuu u
Aytentudukanmu B Cucreme «CoOepOank OHIaWH» OCYIIECTBIISICT PETUCTPAIUI0 HOMEpa MOOHIBLHOTO
teneona®® wst octymna kK SMS-6anky (MoGHIbHOMY GaHKY) U MOAK/IIOUEeHHE Y CIyri Y BeJOMICHHS [0 KapTe U
MOJTBEPXKIAET ONEPALINIO yCTaHOBIEHHBIM JUIsl Cuctembl «CoepOank OHIaliH» ciocobom;

— yepe3 MoOunbHoe mnpwioxkenne banka: Knument odopmiisser B 3IIEKTPOHHOM BHAE 3asBICHHE Ha
perucTpanyo/u3MeHeHHe paHee 3aperuCTPUPOBAHHOIO HOMEpa MOOMIBHOTrO TenedoHa Juist goctyna kK SMS-
06anky (MoOwibHOMY OaHKy) W MOJKIIOUEHHE YCIyrd YBEAOMIICHHS MO KapTe W IOJATBEPKIAET OIEparuio
o(OpMIICHHS 3asBICHHS yCTAaHOBIEHHEIM uist Cuctembl «COepbank OHIaiHy criocoGoM™.

8.2. Kiuent maer cornacue (3apaHee JMaHHbIN akienT) banky, u baHk umeer npaBo 0e3 JIOMOIHUTEIBHOTO
akuenta Kimenra Ha crnmcanune co Cuera Kaprtel Knumenta mmatsl 3a Yeayry VYBegomieHHs IO KapTe,
onpenenennoit Tapudamm.

8.3. B ciyuae ecnu Ans cnucaHWs IJIaThl 32 NPEAOCTaBICHUE YCIYrH YBEIOMIIEHHS IO KapTe CPelCTB Ha
Cuere Kaptel HemocraToyHo, baHk MMeeT mpaBO NMPHUOCTAHOBUTH IMPENOCTABICHHE YCIYrH YBEIOMIICHHS IO
KapTe, C HampaBJI€HHMEM Ha HOMep MoOmiabHOro teiedoHa KimeHTa COOTBETCTBYIOIIEIO YBEIOMIICHHUS.
Bo3o0OHoBIeHNE MpenocTaBiIeHusT YCIyrn YBeZOMIIEHHS 10 KapTe OCYyLIeCTBIsIeTCs mocie oriatel Kimmenrom

*® Jlns paGotrukos [IpeanpusTHii, MepedHCIAIONINX 3apabOTHYIO ATy HA CYeTa GAHKOBCKHX KapT B PAMKAX 3apILIATHOTO JOrOBOPA C
BankoM, peructpanus Homepa MobOmisHOro Tenedona mo Kapre mns nocryna k SMS-6anky (MoOwisHOMY 0aHKY) M HOAKITIOYEHHE
Yenyrn YBeaoMIICHHS 110 KapTe OCYLIECTBIISIOTCS TAKKe Ha OCHOBAaHUM 3asiBIeHUs Ha GaHKOBCKOE OOCITyKHBaHHE.

% [Ipy HaIM4YMK TEXHUUECKON BO3MOXKHOCTH.

% Yepes Konrakrusiii Llentp Banka KIHEHT MMeeT BO3MOXHOCTH 3aperMCTPHPOBATh XOCTYI K SMS-Ganky (Mo6uisHOMy GaHKy) H
MOAKIIIOYATE Y CIyTy YBEZOMIIEHHS 110 KapTe TOJIBKO JUIsi HOMepa MOOWIIBHOTO Telne(oHa, KOTOPHIH y)ke ObUT paHee 3asBieH B baHk.

% Uepes Cucremy «C6epbank Ommaiin» (ma Caitre Bamka) KImeHT MMeeT BO3MOXKHOCTH 3aperHCTPHPOBATh IOCTYH K SMS-GaHky
(Mob6unsHOMY 0aHKy) W MOAKIIOUUTE YCIYry YBEIOMIICHHS IO KapTe TOJBKO I HOMepa MOOWIBHOTO Tene(oHa, KOTOPHIH yxe OBII
paHee 3asiBieH B bank.

% CepBuic peanusyercs npy HANHYMK TEXHHYECKOH BO3MOXKHOCTH. B nemsix 6esonacHoctn Kinenta BaHk BnpaBe orpaHH4MBATE YCIYTH
uyepe3 SMS-6ank (MoOunbHbIH 6aHK) 1JIsi HOBOTO HOMepa MOOWIBHOTO Tele(oHa, 3aperHCTPUPOBAHHOTO KIMEHTOM depe3 MoOmibHOe
npunoxenne banka. MupopMauus o6 orpanuueHunsx myOiaMkyercsi B PyKOBOACTBE IO HCMONb30BaHWI0 MOOWIBHOIO yCTpOHCTBa B
pamkax SMS-6anka (Mo6misHOTO O6aHKa).
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JIaTHI 32 TPeIOCTaBIIeHHE Y CIIyTH Y BEAOMIICHHS IO KapTe.

8.4. Hocrynm xk SMS-0anky (MoOwibHOMY OaHKy) w/mnm Yciayra YBemomileHus o kapre mo Kapre,
BBIMYIICHHOM B pamkax Hacrtosmiero JJbO, npegocrapnsercs 10:

— OTKIIIOUeHMsI focTyna K SMS-0anky (MoOuibHOMY 0aHKy) W/Win YCIyrd YBEAOMIICHHS MO KapTe IO
unuimatuse Jlepxarens KapTsi;

— 3akpeiTus Caera KapTsr;,

- OKOHYaHUsI cpoka JeiicTBust KapTor;

— mpexpanieHnst Y ciayru YBenomieHus mo kapre mo Kapre, co Cueta KOTOpO#l OCYIIECTBISETCS CIIHCAaHUE
IJ1aThl 32 Ycayry YBeIoMIIEHUS O kapre®;

— npekpaiieHue noctyna k SMS-6anky (MoOuibHOMY 0aHKy) W/uiu Yciyrd YBEZOMIICHHS IO KapTe IO
vHHUIIMaTHUBe baHka.

8.5. SMS-6ank  (MoOWIBHBIH 0aHK) MOXET HCIONB30BATHCSA JUIS IOJMYYCHHsI  coryiacHs (TIOpydYeHHs)
Knuenta® Ha mepenady mepcOHANBHBIX JAHHBIX KimeHTta ((paMumms, MMs, OTYECTBO M [aHHbIC JOKYMEHTa,
yIIOCTOBEPSIIOIIET0 JHUYHOCTh) M JaHHBIX O HoMmepe peiictBytomero Cuera Kaptel Kimenra npenmpusituio
(opranmzanum)/ yd4eOHOMY 3aBEIIEHUIO B IIEJSAX 3a4MCICHHS Ha HETO 3apaOOTHOM IIIAaTHl, CTHIIEHAWA W IPYTHX
BBITIIAT, TTOCTYTAIONINX OT MpeanpusITusa (oprann3anum)/ydednoro 3aBegenns. CooOIIeHne Uis MOATBEPKACHIS,
Hanpasisgemoe Knnenty bankoM, coaepXuT muQpoBoil KO U MpesIoKEHHE JaTh COOTBETCTBYIOLIEE COTJIACHE
(mopyd4enne), a TakKe Cpok AeicTBus g poBoro xkona. Lludporoit kox, Hanpasnsembiii Knmuenrom B Buge SMS-
coobmenuss B otBeT Ha CooOmmieHWe asi TOATBEPKICHWUS B TEUSHHE YCTaHOBIEHHOTO CPOKA, MPH3HAETCS
AmnanoroM coOcTBeHHOpYYHOH noanucu KireHTa, KOTOphIM OAMUCHIBAETCS coriacke (MMopydYeHre) Ha mepeaady
MPENpHUITHIO (OpraHu3anyn)/ yaeOHOMY 3aBeICHHUIO JAHHBIX, yKa3aHHBIX B COOOIIEHUH IS TOATBEPIKICHHUSI.

9. OTBeTCTBEHHOCTH CTOPOH

9.1.  CTOpoHBI HECYT OTBETCTBEHHOCTD 32 HEHAJIEKAIlee UCIIOTHEHUE CBOUX 00s3aHHOCTEH B COOTBETCTBUH C
JIEUCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoit @enepauuu u yciaoBusamu Jlorosopa.

9.2.  bask He HeceT OTBETCTBEHHOCTH 3a Kakue-IIM0O cOOW B OOCIYyXMBAHHH, CBA3aHHBIE C 000pyIOBaHUEM,

CUCTEMaM{ IIOJaud OJJIEKTPOSHEPIMH W/WINM JIMHUM CBSI3M WM  CeTeil, KOTOpble 00ecredrnBaroTCs,
SKCIUTyaTUPYIOTCSl W/UIM OOCITY>KUBAIOTCS TPETHUMH JHIAaMH. baHK He HeceT OTBETCTBEHHOCTH B CHUTYalHUsX,
HaxoIsmuxcs BHe cepbl KoHTpos banka.

9.3.  basHk He HeceT OTBETCTBEHHOCTHU IO OnepauusiM, B ciyyae eciau nHpopmanus o Kapre, Koge knuenra,
[MIMH, KontponsHo#t nnpopmanun epxatens, Jlorune (Mnentudukarope monp3oBatens), napoisix CHCTEMBI
«CoOepbank OwHnaifH» CTaHET WM3BECTHOH HWHBIM JIMLIAM B pE3yJlbTaTe HEJOOPOCOBECTHOTO BBIMOJIHEHHUS
JeprkaTteneM ycIOBHH MX XpaHEHHS U HCIIONb30BaHUs. baHk He HeceT OTBETCTBEHHOCTH IO ONEpaLUsiM, B Cilydae
ecnmi MOOWIBHBIN TenmedoH JlepkaTens ¢ HOMEpPOM, 3apeTHCTPUPOBAHHBIM [UIsi jpoctyna kK SMS-6aHky
(MobunpHOMY 0aHKY), CTAaHET AOCTYIIEH HHBIM JINIAM.

94. bank He HeceT OTBETCTBEHHOCTH 3a TMOCJEACTBUS  HCIIOJHEHUS MOPYYEHHUH, BbIIAHHBIX
HEYNOJIHOMOYECHHBIMU JIMIIAaMH, W B CIyd4asX, KOIJa C HCIIOJIb30BaHHEM IPEIyCMOTPEHHBIX OaHKOBCKUMH
npaBmwiaMu  u JloroBopom mpoueayp baHk He Mor ycraHOBUTH (akTa BBIAAYM  PacHOPSDKEHUS
HEYNOJTHOMOYEHHBIMH JTUIIAMH.

9.5.  baHk He HeceT OTBETCTBEHHOCTb:

9.5.1.1. B cayuasx HeBbInoNHEHUs JlepikareneM ycnosuii JloroBopa;

9.5.1.2. B chydasx oTKaza TOProOBO—CEPBHCHBIX MPEANPHUITHH B TPOBEACHUH OTEPAIIUil OIJIAThl TOBAPOB/yCIyT
C MCIOJIB30BaHUEM BJIEKTPOHHOI'O TEPMHUHAIIA TI0 TPUYUHE oTKa3a Jlepxarens ot BBoga [1MH,;

9.5.1.3. B cay4asx oTKa3a TOPrOBO—CEPBHUCHBIX MIPEANPHUITHH B IPOBEACHUH ONEPALIMI OIJIaThl TOBAPOB/YCIyT
MO MPUYHHE HEOOXOAUMOCTH JOTIOTHUTENLHON MPOBEPKH MIPaBOMEPHOCTH MPOBEACHHUS OTIEpalHN;

9.5.14. 3a BBeneHHE TOPrOBO—CEPBHCHBIMH NPEANPUATHSIMU JONOJHHUTENIBHBIX KOMHCCHUH 3a OIUIaTy
ToBapos/yciyr 1o Kaprawm;

9.5.1.5. 3a orpaHuueHHs [0 CyMMaM IPOBOJUMBIX OIEpaluid U 3a MOpsIOK uicHTU(HKanuu Jlepkarens,
MPUMEHSIEMbIE TOPrOBO—CEPBUCHBIMH MPEANPUATUSIMH U IPYTUMH KPEIUTHBIMHA OPTraHU3AIUSIMH.

9.6. OrterctBeHHocTh banka mnepen /[epkarenem orpaHUuMBacTCs JOKYMEHTAJIBHO IOATBEPKICHHBIM
peanbHBIM yiiepOoM, BOSHUKIIMM Y [lepkatelst B pe3ysibTare HelpaBOMEPHBIX JieiicTBuil banka. Hu npu kakux
oOcTosiTenbcTBaX baHK HE HeceT OTBETCTBEHHOCTh Tepen JlepxareneM 3a kakue-TuO0 KOCBEHHBIE, TOOOYHBIC

8 Ins Kaprsl, MOAKIIOYEHHOM K Yeiyre YBEIOMIGHHS 110 KapTe, CO CYeTa KOTOPOH He OCYIIECTBISETCS CIHCAHHE ILIATHI 33 YCIyry
YBenomieHus Mo Kapre.

81 Nnst KMeHToB, SBISIOLUXCS paboraukamu Ilpennpustuii (opraHu3anuii), MepeUUCIIONNX 3apab0THYIO IUIaTy U JPYyrue BBILIATH HA
cdeTa 0AaHKOBCKHUX KapT, MM YJalTUMHCS ya9eOHbIX 3aBeICHUH, TepeunCIIONNX CTHIICHNH, B paMKax 3apIIaTHOTO IoroBopa ¢ bankom.
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WM cIy4aifHple YOBITKH (B TOM YHCIIE YITYIIEHHYIO BBITOY), aXe B ciiydae, eciiu Jleprkarens OblT yBeIOMIIEH O
BO3MOKHOCTH WX BOZHUKHOBEHHS.
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UHIWUBUIY AJIBHBIE YCJIOBHSA BBIITY CKA U OBCJIY KUBAHUS JEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

®dUO Kianenrta
JIOKYMEHT, YA0CTOBEPAIOINUI JHIHOCTE IHOJIHAA CTOUMOCTbD
KPEIUTA
Buj kapthbl % I'OJOBBIX
(undpamu 1 IPOIHCHIO)

Hacrosimue MuauBrayansHble YCIOBHS BBITycKa B oOciykuBanus AedetoBor kaptel [IAO COepbank (manee -
HNuauBuayansHble YCJIOBHSI) B COBOKYITHOCTH C YCIIOBHSIMH BBITyCKa M OOCITY)KMBaHUS J1e0€TOBOW KapThl
IMTAO Coepbank ([Tpunoxenune 1 k YcnoBusiM 6aHKOBCKOro oocmyxuBanus ¢pusmueckux aui [TAO CoepbOaHK)
(manee - YcaoBus), [lamsarkoit Jlepxkarens kapt [IAO Coepbank (manee - [lamaTka Jlep:katest), 3asBieHreM
Ha TIOJly4eHUE KapThl, yCTAHOBJIEHHOH baHkoM (opMBl, HaekammM oOpa3oM 3aroJHEHHBIM M TOAITMCAHHBIM
Kmuentom (nanee — 3asBiaenme), AjanOomMoM TapudoB Ha yciuyru, mnpenocrabisiemble [IAO COepOank
¢usnueckum nmunam (nanee - Tapugor banka), B COBOKYITHOCTH SIBISIOTCS 3aKIIOYEHHBIM Mexay KimeHtoMm n
Bankom J[oroBopoM 0 BBIITyCKE W 0OCITYKUBAaHUH JeOETOBBIX KapT ¢ oBepapadToM, oTKpeiTuU CueTa /i ydera
onepanuii ¢ HCIOJIb30BaHHEM KapThl M mpemoctaBieHnd Kimenty kpeauta B (opme «oBepapadt» s
MpOBEICHUsI oneparuii mo kapte (naiee - Jloroop).
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HNuauBuayaibHble YCJIOBHUS BBIMYCKA U 00Cay:KMBaHus 1e0eToBO# KapThl ¢ oBepapadrom ITAO Coepbank

HU3MCHCHUSA

1171-)1 YciaoBue Copep:xaHue ycJoBus
1.1. lna npoBeneHus omepanuii Mo KapTe CBEPX CyMM, MMEKOIIUXCSA Ha
Cuere kapthl, bank npenocrasiser Kitmenty kpeaur B popme oBepapadr B
pa3mMepe:
1 Cymma  KkpeauTta  WJIM  JHMHUT (py6./monnapsr
KPeIUTOBAHHUSI M  NOPSAJOK  ero CIIIA/eBpo)

1.2.0meparum, coBepIiaeMble C HCIIONB30BAaHWEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX), OTHOCATCS Ha CYeT KapThl M OIUIAYMBAIOTCS 32 CYET
cobcTBeHHBIX cpenctB Knmenra, a mpm orcyTctBuM Ha Cuere KapThl
coOcTBeHHBIX cpencTB Kmmenra - 3a cuer Jlumura oBepapadra,
npenocraBieHHOro  KimeHTy, ¢  ONHOBPEMEHHBIM  yMCHBIICHHEM
JocTtynHoro numura.

1.3. B cinyuae ecnu cymMMa omepaiuy 10 KapTe MPEBILAET PacxoqHbli
JIUMUT (B CHUTy TEXHOJIOTHYECKUX 0COOCHHOCTEH MPOBEACHUS ONEepaluyl 1o
KapTe, KypcOBBIX pa3HHMI), bank mpenocraBmser Kimenty kpeaur B
pa3mepe, HEOOXOAMMOM JUIs OTpaKEHHs pacxXoJHo# omnepauuu mno Cuery
KapTsl B TOJTHOM 00beMe (Ha CyMMy CBEPXJIMMHUTHOM 33JJ0JDKEHHOCTH).

1.4. Jlumut oBepapadra mo Cuety MOXKET OBITH YMEHBIICH JI0 pa3Mepa He
MeHee (PaKTHIECKON 3a/10JDKCHHOCTH WIIM aHHYJIMPOBAH IOCIE MOTAICHUS
OO1eit 3a01KEHHOCTH:

1.4.1. ITo naunumarue KnueHra - npu nojgadye NUCbMEHHOIO 3asIBICHUS IO
¢dopme Banka 06 ymenbineHun Jlumura oBepapadra / otkaze ot Jlummura
osepapadTa B [Tonpaznenennn banka mo mecty Benenust Cuera KapThl.
1.4.2. Tlo unuumaruBe banka ¢ wuHpopmupoBanuem KimeHtra myrem
HanpaBieHus SMS-coobmenus mo ¢akty m3meHeHus Jlumuta oBepapadra
B cnyyae Hapymenus Kinmentom ycnoBwii JloroBopa wiM Hamuuus
00CTOATENBCTB, OYEBHUIHO CBHJETEIBCTBYIOIIMX O TOM, uYro O6mas
33JI0JDKEHHOCTh He OyJIeT BO3BpalleHa B CPOK.
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HNuauBuayaibHble YCJIOBHUS BBIMYCKA U 00Cay:KMBaHus 1e0eToBO# KapThl ¢ oBepapadrom ITAO Coepbank

Ne
n/n

YcaoBue

Copep:xaHue ycJoBus

2.

Cpok [jeficTBHSI 10roBOpa, CpOK
BO3BpaTa KpeauTa

2.1. JloroBop BCTymaeT B CHIy C HaTel ero moamnucaHus CTOpoHaMHU H
JIEWCTBYET JI0 TIOJIHOTO BBINOJHEHHsT CTOpOHaMH CBOMX 0053aTEIbCTB IO
JloroBopy, B TOM 4nCIi€ B COBOKYITHOCTH:
- cIadd KapTel (BCEX IOTOIHUTEIBHBIX KapT), BHIMYIIEHHON(-bIX) K
Cuery KapThl, WM MTOJIAu¥ 3as1BIeHUsI(-i1) 00 ee(ux) yTpare;
- IoramieHus B IOJHOM o0beme OOmIel 3a/10/DKEHHOCTH, BKIFOUAs
TuIaThl, npexycMoTpennsle Tapudamu banka;
- 3aBEpUICHUS MEpPONpUSTHH IO  YPEeryIHpPOBAHUIO CHOPHBIX
onepanuii;
- 3akpbITua Cuera KapThl.

2.2. lpu orcyrctBum omepamuii mo Cuery KapThl B TEUCHHE CpPOKa ee
neiictBus JloroBop yrpaumBaeT cuiy (CpoK AEHCTBHA KapThl yKa3aH Ha
kapre). [Ipexpamenue nedicTBus JloroBopa sBISETCS OCHOBAaHHMEM JUIS
3akpeITus Cyera KapThl.

2.3. Kpenut, npenoctaBieHHbIA A MPOBEACHUS OINEpalyil Mo KapTe B
npeznenax Jlumura oBepapadTa (m.1.1. MHOuBHAyanbHBIX YCIOBHH), a
TaKXKe KpPEIWT, BbhimaBaeMbli Ha CyMMY CBEPXJIMMHTHOW 33aJ0JKEHHOCTH
(n.1.3. HauBHUIyanbHBIX YCIOBUN) BKIIOUAIOTCS B exeMecsauHbld OTueT B
cocraBe OcHoBHOro pmonra. Cpok Bo3Bpara OCHOBHOTO JOJra, a TaKKe
MPOIICHTOB, HAUMCJIEHHBIX Ha Jary mnorameHus OCHOBHOTO J0JTa,
cocraBmier 30 (Tpuamate) KaJdeHOapHBIX pOHeW c¢ gatel  Otdera
(BKJIIOUUTENBHO).

2.4. Cpok Bo3Bpara OOmiell 3aI0KEHHOCTH YKa3biBaeTcsi baHkoM B
MICHbMEHHOM YBEJIOMJICHHH, HalpaBieHHOM KimeHTy npu NpUHATHH
pemeHnss 0 BocTpeOoBanmm bankom BosBpara Kimentom OOmiei
3aJI0JDKEHHOCTH B CBSI3M C HAPYIICHUEM WM HEHAJIS)KAINM UCTIOTHEHUEM
uM Jlorosopa.

Baunora, B KOTOPOii
NMPeA0CTABISAETCH KPeauT

Kpenutr 1iga coBepumieHMA omepaunuii ¢ HCIOIb30BaHMEM  KapThl
npenocTasisiercs B BajatoTe Cuera KapThl.

Jns oTpakeHus omepainuii, MPOBOJUMBIX B COOTBETCTBUHU C JloroBopom,
bank OTKpPBIBAET Knuenty Cuer
KapThl

(B pyOusax Poccwiickoit @eneparum, gomiapax
CIIIA, eBpo).

IIpouenTHble cTaBKkM (B NPOLEHTAX
roa0BbIX) (B NPOLEHTaX TIOJOBBIX)
WJIU NOPSI/IOK ee (UX) onpeaeaeHust

Ha CyMMYy OCHOBHOTO J0JIr'a HAa4YUCJIAIOTCA TPOLCHTHI 34 MOJIb30BAHUC
Kpe€AUTOM B COOTBETCTBHU C IIpaBuUjIaMH, NPUBECACHHBIMU B O6I_III/IX

YCIOBUAX, IO CTAaBKE

‘ % TrOIOBBIX.

B cnysae HecBoeBpeMeHHOro mnorameHus OOs3aTeNbHOrO IDIaTeXa B
COOTBETCTBUU C TpaBWiIaMH, MpuBeAeHHbBIMH B OONIMX YCIOBHSX, Ha
cymMMy HeoruiaueHHOro OcHOBHOro ponra (Bomeamero B OOs3aTebHBIN
IaTex) C JAarel, crenayroomed 3a Jlarol mmateka, M0 AaThl TOJTHOTO
noramenuss OcHOBHOro monra (Bomemmrero B OOs3aTeNbHBIA ILIATEXK)
HAYHCIISIOTCS TIPOIEHTHI 32 MOJIb30BAHNE KPEUTOM TI0 CTaBKE

‘ ‘ % TOHOBBIX.
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HNuauBuayaibHble YCJIOBHUS BBIMYCKA U 00Cay:KMBaHus 1e0eToBO# KapThl ¢ oBepapadrom ITAO Coepbank

Ne
w/n YciaoBue Copep:xaHue ycJoBus
5. Hopsanok onpeaeJIeHUust Kypca | IIpu coBepiieHnn omnepanuil Mo KapTe B BallOTe, OTIMYHONH OT BAIOTHI
HHOCTPAHHOI BaJIIOTBI npu | CUeTa KapTh:
5.1. cnmcanme cpencts co Cuera Kaptel/ 3aumcnenue cpencts Ha Cuer
IlepeBoae JeHEeKHBIX CpeacTB peA P p ﬂv
Kaprtsl mpomzBomurcss Ha cymmy Ormnepanny, NEpecUYNTaHHOM B BAIOTY
KpeAUTOpOM TperheMy JMLY, | Cyera Kaprsl, B cootBerctBun ¢ Tapudamn® mo xypey bamka® w/mmm
YKa3aHHOMY 32€MIIHKOM TUTATE)KHOW CHCTEMBI, IEHCTBYIOMIEMY Ha MOMEHT OOpaOOTKH IIaTeKHBIX
JOKyMeHTOB 1o Omnepauuy, MOCTYNUBIIMX B baHK, 3a HCKIIOYEHHEM
Oneparuii, yka3aHHBIX B I1.5.2.
Kypc mepecuera, pelcTByrommii Ha MOMEHT o00pabotku baHkom
MOCTYNMBIIMX IUIATEKHBIX JOKYMEHTOB mo Omnepaunuy, MOXeT He
COBIAJATh C KypCOM IepecueTa, JeHCTBOBABIIUM IIPH €€ COBEPILEHUH (IpU
MPOBEICHNH ABTOPH3AINHN), YTO MOXKET HOBJICYb PA3HUIY MEKAY CYMMOH,
Ha KOTOPYIO YMCHBILICH/yBenUUeH PacXogHbIM JTUMHUT 1O KapTe B MOMEHT
copepmreHnst Omepanny, ¥ CyMMOMH, (hakTHdeckd crmucanHor co Cdera
Kaptel/ 3auncnennoit Ha Cuer Kapter. KypcoBas pasmuma, ecnmu oHa
BO3HHKaeT, crmcbiBaercst co Cuera Kaprei/3auncisiercs Ha Cuer Kaprsl B
MOMEHT 00pabOTKH MJIATEKHBIX JOKYMEHTOB Mo Omnepanny, MOCTYTHUBIINX
B bank, B cucteme Banka M He MOXET OBITh IPEAMETOM MPETCH3UU CO
croponsl [lepxkatensa. Jlep:xaTenb MOMKET O3HAKOMUTBCS C JaTOH
coBepuieHuss Omnepanuu (gaToii ABTOpHU3allMU) U JaTON €€ CIHCaHUs Co
Cueta Kaptsl B OTuerTe.
4
5.2. nepecuer B Bamory Cuera KapThl mpou3BOAMTCS MO KypCy Banka®,
JIEWCTBYIOIEMY Ha MOMEHT cosepmeHust Oneparun o Kapre (Ha MOMEHT
Apropuzanuu), no OmepanusM IpueMa/Bbladll HaJUYHBIX JCHEXHBIX
cpeactB B Ilonpasmenenusx u Oankomarax banka, mepeBosia IEHEKHBIX
cpenctB B YKO Ha cuera (pU3UUECKUX JIMII, OTKPBIThIC B baHke, O WHBIM
orepanysiM, NepeueHb KOTOphIX pasMenieH Ha OdunuansHoM caiite banka.
6. Kosmnyectso, pa3mep "
_ | Kmment ocymectsnser mnonHoe mnoramenue OOs3aTenbHOro IIaTexka,
NepPHOMIHOCTE  (CPOKHM) TIATEReH | 1occuyrannoro Ha faTy MOTAlleHHs 3afOMKeHHOCTH, He Mo3aHee 30-TH
32eMIIHKA 110 10T0BOPY WJIM NMOPAIOK | KaJIeHIapHBIX JHEH C AaThl Ortuyera o quTy.
onpejaeaeHUs ITUX NJIATeKeH
7. Ilopsiiok W3MeHeHHsl KOJH4YeCcTBa,
pa3Mepa M NepPUOIMYHOCTH (CPOKOB)
niaTexei 3aeMIIMKA npu OT1cyTcTBYyeT
YaCTMYHOM JOCPOYHOM BO3BparTe
KpeauTa
8. Cnoco0bl ucmojHenus 3aemMmukoMm | IlorameHue 3a0MKEHHOCTH MO KapTe MPOU3BOIUTCA IyTEM MOIMOJIHEHHS

00513aTeJILCTB TI0 JIOTOBOPY MO MeECTY
HAXO0K/AEHHUS 3aeMIIHKA.

Cuera KapThl OJHMM U3 CJIEIYIOUNINX CIOCOOOB C Yy4YeTOM HOpSJIKa,
ycranoBiieHHOTO B [lamsiTke Jlepxarens:

1) myTeM mpoBeAEHHMS OTIEPAINH «IEPEBOJ] C KAPTHI HA KapTy»:

- uepe3 YcrpolicTBa camoobciyxuBaHus banka;

- cucnoip3oBanneM SMS-6anka (MoOmIbHOTO OaHKa);

- ¢ ucnoss3oBanneM Cucremsl «Coepbank OHnaitny;

- 4epe3  ONEpallMOHHO-KacCOBOTO  paboTHWKa B JIIOOOM
[Tonpaznenennn banka;

- uepe3 KonrtakTHbii neHTp banka.

2) HaNMYHBIMH  JCHEKHBIMH CPEICTBAMH C  HCIIOJIb30BaHHEM

62 [MonpobHass mupopmamms o mpaBuinax nepecuera (koHBepcuu) omepauuii mo Kapram msnokena B Tapudax u pasmemieHa Ha
OdunpransHoM caiite banka.
8 Ungopmarus o Kypce banka pasmemena Ha OduiansHoM caiite banka.
o4 Wudopmarus o kypce banka pa3memena Ha OdurmansaoM caiite banka.
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HNuauBuayaibHble YCJIOBHUS BBIMYCKA U 00Cay:KMBaHus 1e0eToBO# KapThl ¢ oBepapadrom ITAO Coepbank

0

117;1 YciaoBue Copep:xaHue ycJoBus
KapTbl/pEKBU3UTOB KAPTHI:
- dgepe3 YcTpoiicTBa caMoo0cyxuBaHus banka ¢ Momynem mpuema
HAJIMYHBIX JICHEXKHBIX CPEJICTB,;
- d4epe3  OIEpalnMOHHO-KaccoBOro  paboTHMKa B JIIOOOM
[Tonpaznenenun banka;
3) GaHKOBCKHM TiepeBogoM Ha CUeT KapThl;
4) myTteM MpOBEICHUS OMEPAIMU IIEPEBOJ] C KAPThl HA KapTy» Yepes
O¢unmanbHbIHN caiiT Bauka®.

8.1 | BecurarHblii  cmoco6 mcmoaHenus | B coorBerctBuu ¢ Tapudamu banka noramieHue 3a10KEHHOCTH IO KapTe
32eMIIUKOM 00513aTeIbCTB no | myreM momonHeHus CdeTa KapThl ¢ HCIIONB30BAaHHEM KapThl/PEKBH3UTOB
AOrOBOPY KapTel ~ crmoco0amu,  IepeducieHHbIMH B 1.1)-2)  pasgmena 8

WHnuBuayansHBIX YCIOBHH, OCYIICCTBISIETCS 0e3 B3MMAaHHS KOMHCCHM
banka.

9. O0S3aHHOCTD 3aeMIIMKa 3aKJIIOYUTH

He npumenumo
HHbIE J0TOBOPBI

10. | Obs3anHOCTH 3aeMINMKa no
NPpeAoCTABICHUIO obecneyeHust
HMCIIOJIHEHHU S 00513aTEIbCTB no He npumenumo
JA0TOBOPY M Tpe0OBaHHUSI K TaKOMY
odecrne4eHUI0

11. | Ileam MCHNOJb30BAHUS 32eMITUKOM

Ha uenu nuyHoro notpe0ieHus.
NOTPedNTETbCKOT0 KpeauTa

12. OTBETCTBEHHOCTh  3aeMIMKa 324
HeHa/|Ieskaliee NCIoJTHeHHe YCI0BHUIi OTCyTCTBYET
JA0T0BOpA, pa3mep HEYCTOIKHU
(uTpada, meHW) WIM TNOPAJOK HUX
onpeneaeHust

13. | YcaoBue 00 ycrynmke KpemutopoMm | [baHK BIpaBe NOJHOCTHIO MJIM YaCTHYHO YCTYIUTH CBOM IpaBa TpeOOBaHMS
TPETBHM JIHIAM TpaB (TpeGoBammii) | 3AA0KCHHOCTH 110  JloroBopy JMIOOBIM  TPeTbUM JIHIAM| (mexkcm 8
110 10T0BOPY K6aOpamHwix CKOOKAx newamaemcsi npu omcymcmeuu sanpema Kiuenma

Ha ycmynky npae mpeboganus bauka.

[baHk He BmpaBe TMONHOCTHIO WM YACTHYHO YCTYNHUTh CBOM IIpaBa
TpeOOBaHUS 33J0JDKEHHOCTH 1O JloroBopy JIOOBIM TPETHHM JIHIAM |
(mexkcm 6 K6aOpamHbIX CKOOKAX newamaemcs Npu HAIUYUU 3anpema
Knuenma na ycmynxy npas mpebosanus banka).

14. Cormacue 3aemmuka ¢ o0muvu | KilmeHT moarBepkmaeT, 9To 03HAKOMIICH ¢ cofepxanneM OOMUX yCIoBUH,

YCJI0BHSIMHU OTOBOPA [Mamsatku [epxatens, [laMaTku mo 0e30MacHOCTH, COTJIACEH C HUMH H
00s13yeTCs BBITTOMHSATD.
Oo6mme ycnoBusi, Ilamsitka [lepxatens u IlamsTka mo 0Oe30macHOCTH
pasmernensl Ha OdunmansHoM caiite banka u B [Tongpa3aencnusx banka, u
BbIIatOTCs bankom mo TpeboBanuto Kinenra.
15. | Yeayru, oka3piBaeMble KpPeaUTOPOM

3aeMIIUKY 3a OTACJbHYI ILIaTy H

Heo0X0UMBbIe AJs 3aKJII0OYCHUA

J0rOBOpa, UX HeHa WM MOPSIOK ee
onpejesieHuUsl,

a TaKiXke corJjacue

He npumenumo

65 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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HNuauBuayaibHble YCJIOBHUS BBIMYCKA U 00Cay:KMBaHus 1e0eToBO# KapThl ¢ oBepapadrom ITAO Coepbank

Ne
n/n

YcaoBue

Copep:xaHue ycJoBus

3aeMIIUKa Ha OKa3aHUE TaAKUX yCJayr

16.

Cnoco6  oomena  uHpopManmei
MeKIy KPpeIuTOPOM M 3aeMINHKOM

Obmen wHpopmanmeii Mexnay Kimentrom u  bamkom  Moxer
OCYLIECTBIISITBCS  JTIOOBIM W3 CIIEAYIOUIMX CIIOCOOOB:  IOCPEICTBOM
Tene(hOHHOH, (aKCUMHUIBHOH, TIOYTOBOH CBS3M, IOCPEICTBOM JIMYHOU
sBku Kinenra B [logpasnenenue banka, a Taxoke NOCpeCTBOM Y JaI€HHBIX
KaHaJIOB 00CITy’KUBaHNUS, UCTIONb3yeMbIX baHKOM.

B ciayuae oOmena wuHpopmanmedn wmexay banmkom u  Kinenrom
MIOCPEACTBOM IIOYTOBOM CBA3M Takas uH(popmanus [OKHA OBITh
HarpasjeHa IO TOYTOBOMY ajapecy/aapecy (aKTHYEeCKOTO IPOKUBAHHS
CTOPOH, yKa3aHHOMY B JloroBope.

YBenomieHue/coo0meHne OyIeT CUnTaThCs HANPaBICHHBIM HaJUIEKAIIM
o0pa3oM, €cIM OHO JOCTaBIGHO IO MOYTOBOMY aJpecy/aapecy
(hakTHIECKOTO MPOXKMUBAHMS CTOPOH, yKa3aHHOMY (bIM) B JloroBope.

bank Moxer HanpaBmaTh KimeHTy  MHQOpMauuio  MocpencTBOM
3JEKTPOHHON MOYTH U SMS-coo0meHn .

OrpannyeHusi Ha UCIONb30BaHME KOHKPETHBIX CIIOCOOOB oOMeHa
nH(pOpMaLUH B OTACNBHBIX CIydasx onpeAesrorcss OOUIMMHU YCIOBUSIMH.

17.

YciaoBus npeaocTaBIeHUs
JIBIOTHOTO NEPHO/a KPeIuTOBAHUS

OtcyTcTBYET

18.

YciaoBue o 3apaHee JaHHOM aKLeNTe

Kiment npenocrasiser banky cornacue (3apanee maHHbIA akuent) u bank
uMeeT IpaBo 0e3 JOMOJHUTENbHOro coriacus KimeHTa crnucelBaTh €O
Cdera creayromme CyMMBbL:

- CyMMBI Ollepaluii, paHee 3a4ncieHHble baHKOM MO 3asBIEHUAM O
CIOPHBIX  ONEpalysX, MNpHU3HAHHBIX baHKOM B Xofe
pacciefioBaHUsl HEOOOCHOBAHHBIMU (C Y4ETOM IPOLIEHTOB 3a
MOJTb30BaHNE KPEAUTHBIMH CPEICTBAMH C JaThl OTPAXKEHHS
onepanuu no CueTy KapThl);

- CyMMBI, omMO04HO 3aunciieHHsle bankom Ha CueT KapThl;

- CyMMY IIJIaThI 32 00CITy)KHBaHHE KapTHI.

19.

3aBepeHusi M TApaHTHH

KnueHT mnoateepkaaeT M rapaHTUpyeT, YTO Ha JaTry IOJNUCAHUS
WunuBuayansHeIX yclioBHH B OTHolneHun KimeHTa He Bemercss NeNno o

6ankporcTse, KimeHT He Ipu3HaH OaHKPOTOM.

20.

Oo0padoTka BaHKOM NepCOHANBHBIX
aaHHbIX Kiinenra

Kimenr cornamaercst ¢ Tem, uto bank nmeer mpaBo Ha oOpabOTKy Bcex
MepCOHAIBHBIX JaHHBIX KimeHTa, B TOM 4mclle, YKa3aHHBIX B 3asBICHUH
Knuenrta I/I/I/IJ'II/I B HUHBIX JTOKYMECHTaX, B COOTBCTCTBUU C CDGI[epaJ'H)HI)IM
3aKk0oHOM OT 27.07.2006r. Nel152-®3 «O nepcoHalIbHBIX JaHHBIX», KOTOpas
BKJIIOYAeT COBEpIICHHE JII000T0 NeHcTBUS (OmMepanun) Uil COBOKYIHOCTH
JIeWicTBHH (OTepalyii) ¢ NCII0JIb30BaHNEM CPEJICTB aBTOMATH3alNH WK 0e3
HCIIOJIB30BAHUA TaKUX CpPCIACTB C MNEPCOHAJBHBIMU JaHHBIMHU, BKJIKHOYAA
cbop, 3ammch, CucremMaTu3alMio, HAaKOIUIEHHWE, XpaHEHHWe, yTOYHEHHE
(oOHOBJIEHNE, U3MEHEHNE), U3BIICUCHHE, HCIIOJIb30BaHNEe, 003 TMINBAHUE,
OnokupoBaHuWe, yAaJeHWe, YHHUYTOXEHME, Iiepenady (TIperocTaBieHue,
}IOCTyI’[) MEPCOHAJIBHBIX MAaHHBIX, BKJIKOYasA N€p€aady TpPETbUM IJIMIIaM,
JICWCTBYIOIIMM Ha OCHOBAHUH areHTCKUX JOTOBOPOB MJIM MHBIX JIOTOBOPOB,
3aKJIIOUCHHBIX UMU C BaHKOM, B TOM YHUCJIC, B CJIy4a€ HCUCIIOJTHEHUA /U
HeHa uIexanero ucnonHeHuss Kimentom obs3atensctB 1o Jlorosopy.
VYkazanasie KanenTom TIEPCOHATIBHBIC JAHHBIC MPEIOCTABIAIOTCA B LEIAX
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Ne
n/n

YcaoBue

Copep:xaHue ycJoBus

KPEJUTOBAHHS M HCIIOJHEHUS JOTOBOPHBIX 0043aTENbCTB, OCYIIECTBICHHS

JICWCTBHH, HANPaBJICHHBIX Ha B3bICKAHHE IPOCPOUYCHHOW 3a/I0JDKEHHOCTH

o JloroBopy, a Taxxe pa3paboTku baHKOM HOBBIX HPOIYKTOB M YCIYyT H

nndopmupoBanus Kimenra o0 3Tux mpoaykrtax M ycnyrax. baHk mmeer

paBO  MPOBEPUTh  JOCTOBEPHOCTh  IPEAOCTABICHHBIX  KimeHTOM

MEPCOHAJBHBIX JIAaHHBIX, B TOM YHUCIE C HCIIOJIb30BAaHHEM YCIYT JAPYIUX

OIIEpaToOpPOB, a TAK)KE HUCIIOIH30BaTh MH(POPMAIMIO O HEUCIIOIHEHNH H/HIH

HEHaJIe)KalleM  WCIIOJHEHHUM  JIOTOBOPHBIX  00s3aTElbCTB  IIPH

PacCMOTPEHNH BOIIPOCOB O MPENOCTABICHUH APYTUX YCIYT U 3aKITIOYCHUH

HOBBIX JJOTOBOPOB.

Cornacue KnmenTa npenocTasiseTcss ¢ MOMEHTa MOANIcaHus JloroBopa u

HeﬁCTBHTeHLHO B TCYCHHUC IIATU JICT IMOCJIC HCIOJHCHHUA JOTOBOPHBIX

oOs3arenscTB. Ilo HWCTEYEHMHM yKa3aHHOTO CpoOKa JEHWCTBHE COTJIACHS

CUHUTACTCA MPOJAJICHHBIM Ha KaXXJbIC CICAYIOIMNC IIATh JICT IPU OTCYTCTBHUU

CBEJICHHH O €r0 OT3BIBE.

Cornacue MoxeT ObIThb OTO3BaHO KimeHToM B 11000M MOMEHT myTeM

nepenaun banky noanucanHoro KineHTOM NHMCEMEHHOTO YBEIOMIICHHS.

Knuent ynonnomounBaet bank:

e NIpeaocTaBiATh KIHMEeHTY CcBEACHHS O MPOBOANMBIX OIIEpaIMAX MO cUeTaM
Knuenra, BBIDUCKH MO cuYeTaMm, HWH(POPMAILHUIO, CBSI3aHHYI C
ucrionHenueM JloroBopa, mpemtoxeHus banka, mH(bOpManuoHHBIE U
peKiIaMHBIe CcoOOmIeHHs 00 yciyrax baHka TmyTeM oOpraHu3anuu
paccputok SMS-coo0meHmi, pacChIOK IO AIIEKTPOHHOM MoYTe B amgpec
Knuenra, a Takyke nNocpeiCTBOM Tesle()OHHOM CBSI3H;

MIPEAOCTaBJIATh HHPOpPMANMIO O NEPCOHANBHBIX HaHHBIX Kimenra
TPETbEH CTOPOHE, C KOTOpPOH y baHKa 3aKiIOYEHO COIJIAlEHHE O
KOH()MAECHIIMAIBHOCTH, B IIEIAX OCYLIECTBICHHS TeNe(OHHOIN CBS3U C
Knuenrom s nepenaur MHGOPMAIMOHHBIX M PEKJIAMHBIX COOOIEHUI
00 yciyrax banka;

e pegoctaBisAth [lapTHepy banka wundpopmammioo o Kimenre s
OCYIECTBJICHHA PETUCTPAllMM B MpOrpaMMmax II0 BBIIYCKY KapT,
npoBoauMbIx bankom u [laptHepamu banka no BeiOpanHOMYy KimenTom
KapTOYHOMY ITPOIYKTY, HEOOXOIMMYIO JUIsl HCHIONTHEeHMs JloroBopa;

JUTSL TIeTiell XpaHeH!s JJOKYMEHTOB, COJAEPIKAIINX MePCOHANbHBIE JaHHbIS
Krnuenra, a Takke UIs CO3IAHMS U XpaHEHHS X JJIEKTPOHHBIX 00pa3os,
MPEIOCTABIIATh yKa3aHHbIE JIOKYMEHTBI CIIeNUANTU3UPOBAHHOM
KOMIIaHWH, C KOTOpO# y baHKa 3aKiIf0YeH TOTOBOp 00 OKa3aHWH YCIYT H
COIJIAIICHUE O KOH(MHUACHI[HATHHOCTH.

[pucoenuauBIICh K Iporpamme JosutbHOCTH «Cracubo ot CoepOankay,
Kinuent Bolpaxaer coriacue banky Ha mnepenadyy AKIHOHEPHOMY
obmectBy «lleHTp mporpamMm JOSIBHOCTHY», aipec: Poccuiickas
Oeneparust, 115114, r. Mocksa, 1-# [lepOeHeBckuil mepeynok, AoM 5,
nomerenue Ne505/506, (manee — AO «I1JI») cnenyromux nepcoHaIbHBIX
JIaHHBIX: JaTa POXACHUS, HOMEpP MOOWIBHOTO TeledoHa, TOJ, aapec
9JIEKTPOHHOW MOYTHI, HACEJECHHbIA MYHKT MPOKUBAHUS U PETUCTpalUH,
naeHTHGUKATOPBI  KJIMEHTa, ¢opMupyemMbie  baHkoM,  mIpuU3HAKH
BBINIOJIHEHUSI YCJIOBHM MPHUCBOEHUSI YPOBHS MPHUBWIETHMM B pamMKax
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Ne

w/n YciaoBue Copep:xaHue ycJoBus

IpPOTPaMMBbl, CBEICHHS O MPOBOJMMBIX [0 CYETaM ONEpalusaxX C
UCIIONIb30BAaHUEM KapT, BBINYHICHHBIX baHkoM, MH(pOpMalus O cuerax,
BKJIQJIaX, MPOAYKTax M yciuyrax baHka, B IensX ydacTHs B Iporpamme
nosutbHOCTH «Cracubo or COepOaHKa» B COOTBETCTBHU C IIPaBHIAMHU
mporpaMMmbl  u  HampaBieHus Kimenty  SMS-coobmennii, Push-
YBEJOMJICHHH, PACCBUIOK B JJIEKTPOHHOH IOYTE, COLMAIBHBIX CETSIX,
MecCeHDKepax, a TakKe IPOYNX KaHallaX KOMMYHUKALUH PO PaMMBL

21. | [lopsinok paccMOTpPEHHS CIIOPOB Hcku Knuenta x banky o 3ammre mpaB moTpeOUTENEH NMPEabsBISIOTCS B
COOTBETCTBUM C 3aKOHOJaTenbcTBOM Poccuiickoit @enepanuu. Cropsl 1no
uckam banka k KimeHTy paccMaTpuBaloTCst B CyAe/MHPOBBIM CYAbEH MO
MecTy HaxoxJeHus (unmana baHka, OCYIIECTBUBINETO BbIIady KapThl

Knuenty.

22. | Moayuenne 3x3emiaspos lorosopos | Kinenrt noarsepxaaer nonydenue MHIMBUIYyaIbHBIX YCIOBUH, 3asBIICHUS
u Tapudos banka.

BAHK: KJIMEHT:

[TybnudHoe akimoHepHOe 00IIECTBO DdUO

«Coepbank Poccum»
MecronaxoxzaeHnue: . MockBa JlokyMeHT, yaocToBepsonmi mmuyHocTs Kinuenra

Anpec: 117997, r. Mocksa, yin. BaBuiosa, 1.19

ITouToBBIi1 anpec: (cepus, Homep, Mecmo U 0ama 8vl0ay)

(adpec noopasoenenus baumka, no komopomy Odondxcna

0ocmasnAmsbCs KOppecnoHOeHYuUs, 8 MoM Yucie 10puoudecKu
3HauUMble cOobuenus 8 pamxax [Jozoeopa)

Tenedon: (495) 500-5550, 8-800-555-55-50

daxkc: (495) 747-38-88

(Oonarcnocms, noonucw, .HU.0. pabomnuxa banka) (noonucw)

(@.1.0. - nonnocmsio sanonnsemcsa Knuenmom)

(0ama)

IITamn nonpaznenexus
o MecTy 0(OpMIICHHS
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YCJIOBUA NCITOJIB30BAHUA BAHKOBCKHUX KAPT ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosimue Ycnosusi ucronb3oBanust kapt [TAO CoOepbank (manee - YCIIOBUSI) B COBOKYITHOCTH C
[Tamsrroit Jlepxatens kapt [IAO Coepbank (manmee - ITamstka [epxkarens), [lamsaTkoi mo 6€30macHOCTH TIPH
ucronp30BaHNu KapT (mamee — [lamsTka mo Oe3omacHOCTH), 3asBleHHMEM Ha TOIy4YeHHE KapTel (manmee -
3asBieHNE), HAJISKAIUM 00pa3oM 3alOJHEHHBIM M MOANMHMCAHHBIM KIUEHTOM (nanee - KiwmeHr), Anp0omMom
tapudoB Ha ycuyrH, npemnocrabisiembie [IAO COepbank ¢usmueckum nuraM (mamee - Tapudbl) sBISIOTCS
3axmoueHHBIM Mexay Kmmentom u ITAO CoOepbank (manee - baHk) JOTOBOpPOM O BEIYCKE M OOCTYXKHBaHHH
0aHKOBCKHX KapT (manee - Jlorosop).

1.2. [IpenocraBnenue yciayr mo OaHKOBCKMM KapTaM, YCJIOBHS HCIIOJIb30BaHUS KOTOPHIX HE YKa3aHbI B
HacTosmeM [loroBope, peryianpyercs OTAeIbHBIME JOTOBOPAMH.

B cnydae mpoTrBOpeuns MexXIy MOJIOKeHUAMHU J[0TroBOpa U TOTOBOPOB ¥ MPaBHJI 00CITY>KUBaHHS, OTHOCSIIUXCS
K TeM WM WHBIM BUJIaM YCIYT 10 OaHKOBCKUM KapTam, OTJeNbHBIC JOTOBOPHI U MpaBHiia 0OCTYKHUBAHUS UMEIOT
[IPEUMYIIECTBEHHYIO CHITY.

1.3.  KumeHT 06s3yercs BBIIONHATH ycHOBHs JIOrOBOpa, a TAKKe IPU HAIMYMH JOTOTHUTCIBHBIX KapT
obecrnieunTs BBITTONHEHHE yenmoBuit [loroBopa epxkarensimu [|oMOMHATENBHBIX KapT.

1.4. bank nmeer npaBo ycTaHaBIMBATh U BBOJUTH B JeiicTBHE Tapudsl mepBoro 4rcia Kaxaoro Mecsua. [1pu
HE00X0IUMOCTH u3MeHeHus Y cioBuii, [lamsatku epxkarens, [lamsaTku mo 6e3onacHoct baHk He MeHee yeM 3a
7 (cemb) KaNeHAApHBIX THEH yBemomisieT 00 aTom Jlepkartens depes opunmanpHbIi caiit banka B cetn MHTEpHET
www.sberbank.ru (manee — Odunmanbhsiii caiit banka). [Ipu HeoOxoauMocT n3MeHeHus Y cinoBuid, Tapudos,
[Namsatku Jepxarens win IlamMsaTku 1o 0€30MAaCHOCTH B CBSA3M C BBOJOM B JCHCTBHE HOBOT'O KapTOYHOTO
MPOAYKTa WM yIydileHus A JlepxkaTens ycIOoBHHM NMPEAOCTaBICHUS AEMCTBYIOIMX KapTOYHBIX NMPOTYKTOB U
yciyr o HuM bask goBomut mo Jlepkartens ykasaHHbIe M3MEHEHHsI He MeHee deM 3a 1 (OIWH) KaJeHIapHBIH
JI€Hb JI0 JaThl UX BCTYIUICHUS B CHITY.

1.5. Oco0eHHOCTH BBITTyCKa U OOCTY>XHUBaHUS OTIENBHBIX BUIOB KapT OIPEIEISFOTCS IOMOITHUTETbHBIMA
YCIIOBUSIMH ISl OTHENBHBIX BHAOB KapT, yKa3aHHBIMH B pasznmene 13 Hactosammx YcioBuilt. B cioydae
MPOTUBOPEYHMH MEKJIY OCHOBHBIMHU IIOJIOKCHUSMHU Y CJIOBHH M OCOOCHHOCTSIMH BBIyCKa M OOCITY>KMBaHUS
OTJICJIBHBIX BUIOB KapT, ONPEACICHHBIME pa3zesioM 13 Y CiloBuil, MocieHUE UMEIOT IPEUMYIIIECTBEHHYIO CHUITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThl €ro MOJNMCAHHS U IPEKPAIaeT CBOE JeHCTBUE MPH 1101a4e 3asBICHUS
o 3akpbeiTun cuera Kapter Knmenrom B moapasnenenve banka/mpeacraBureneM B moppaszaeneHue banka 1o
Mecty Befenus cueta Kapter, mpu atom KimeHt 00s13aH:

- YIJIaTUTh KOMUCCHHU U IUIATHI, IPEAYCMOTPCHHBIC I[OFOBOpOM;
- MOraCuTb TCXHUYCCKYHO 3a/I0J2KCHHOCTD;

- MOracuTh B IOJIHOM 00beMe OOIIYI0 3aJ0/DKEHHOCTh, BKJIOYAs IUIAThI, MperycMOoTpeHHbie Tapudamu
(mnst 1eOEeTOBBIX KapT ¢ oBepapadToM);

- 3aBEPILUTH MEPONIPHUATHS 110 YPETYJIUPOBAHUIO CIIOPHBIX OTEpaLuii;

8 Nomonuurensuas kaprTa — BTOpas M NOCISAYIOLIUE AGETOBBIE KapThl, BHIIYIIEHHBIE K OXHOMY cuyeTy KapThl Ha MMst Apyroro (pu3myeckoro
muna — Jepxarens JlononHutensHoi kapThl. Beimyck JlomoMHUTENbHON KapThl OCYIIECTBISIETCS Ha OCHOBAHMHU 3asBieHHs Knuenra
ycranosieHHOH bankoM dopmel. Onepanun, coBepiaeMele 1Mo J{oMoTHUTENBHOM KapTe, oTHOCsTCs Ha cueT Kaprtel Kinenra.

B kauecTBe ﬂOHOHHHTeHbHOﬁ KapTbl MOI'yT OBITH BBIITYIIEHBI TOJIBKO KaprI BUJa U TUIIA, COOTBETCTBYIOIIUE BUAY U TUILY OCHOBHOM KapThbl.
KonnuectBo HOHOHHI/ITGHLHLIX KapT, BBIITYCKAE€MBbIX K OTHOMY CUETY Kame, HEC OTPaHHUYCHO.

Jepxarens J[ononHUTENbHON KapThl MOXKET PaclopsyKaThCsl ACHEKHBIMU CPEICTBAMH, HaXOSIIMMECS Ha cueTe KapThl B mpenenax JIMMUTOB,
ycTaHOBNEHHBIX KIIMEHTOM, U TMMHUTOB, ycTaHOBIEHHBIX bankoMm. [lepxarens J[OMONMHUTENBHONM KapThl MOJKET COBEpIIATH ONEpalny 110
cuery Kaptel ¢ wucnosnb3oBanneM Kaptel/ pexBusutoB kaptel/ NFC-kapTel u ¢ ucHonb3oBaHHeM buomerpuyeckoro Merona
unentudukanun. Jlepxarens J[onoMHUTETBHOW KapThl MOXKET MCIOJIB30BaTh KapTy AJs oruiaTel TOBapOB M YCIYT B TOPrOBO-CEPBHUCHBIX
MPeANPUATHSX, BKIIOUasi MIHTepHeT, MOTydeHuUs/BHECEHNST HATMYHBIX JEHSKHBIX CpeAcTB Ha cueT KapTsl B noppasneneHusx banka u B
JIPYTUX KPEIWTHBIX OpPTaHM3aIMAX, Yepe3 YCTPOMCTBAa CaMOOOCTYKHMBaHMS, a TaKkKe, NPH HAIWIMH TEXHHIECKOH BO3MOXKHOCTH,
coBepmiate omeparuu depes cuctemy «Coepbank Ommaita» (Hoctyn B cucremy «Coepbank OHIANHH» OCYHMIECTBISETCS NPH YCIOBUH
Hammuus 'y Jlepkarens J{OmMOMHUTENFHONH KapThl ACHCTBYIOIICH OCHOBHOW KapThl, 3aperHCTPUPOBAHHON s noctynma kK SMS-OaHky
(MoGuipHOMY GaHKY), U yCTpOWCTBA caMOOOCTyKHBaHus baHka.
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- caatb KapTel (ocHOBHBIE 1 JloOTHUTENBHBIE), BEIMYIICHHBIE K cueTy KapThr.
2. BAHKOBCKAS KAPTA

2.1. banuxoBckas kapta (mamee - Kapra) - meberoBast OankoBckas kapra banka. Kapra moxker ObITH
MEPCOHANM3UPOBAHHON (C yKa3aHHEM Ha JUIEBON cropoHe mMeHH W (damunuu [Jepxkarens Kaprtel) ambo
HeMnepcoHATM3NpOoBaHHOM (0e3 yKazaHus Ha nurieBoi ctopoHe KapTel nMeHHBIX maHHBIX [epxatens Kaptor).

KapTa SIBJISIETCSI COOCTBEHHOCTRIO baHka 1 BBIACTCS BO BpEMEHHOC HOJ'IB3OBaHI/I667.

2.2.  BaHK MMeeT TpaBO OTKA3aTh 03 OOBACHEHHS MPUUHH B BBIMYCKE, MEPEBBITYCKE, AKTHBAIMH® HiH
Beiaue Kaptel. bank He Bbimyckaet KapTel nuiiam, KOTopbie IPU3HAHBI OaHKPOTaMH, MM B OTHOLIICHUH KOTOPBIX
BeZeTcs neno o OaHKpoTcTBe B cooTBeTcTBHMHM ¢ DepepanbHbiM 3akoHOM OT 26.10.2002 Nel27 «O
HECOCTOSITETbHOCTH (0aHKPOTCTBE).

2.3. baHk He ocymiecTBISeT BBINMYCK, MEPEBHITYCK, AKTHBAIWIO W Bbimady Kapt ¢msmueckum nmmam, 9pu
JTAaHHBIC COBMAJAIOT C JAHHBIMHU JIVII, BKJIIOUYCHHBIX B MIEPEUCHb OpraHU3aliii U (QU3MUECKUX JIMII, B OTHOIICHUN
KOTOPBIX HMMEIOTCS CBEJCHHS 00 WX MPUYACTHOCTH K 3KCTPEMHUCTCKOW JNEATEIILHOCTU WIIU TEPPOPU3MY, HIIU
JAHHBIMH JIML, B OTHOLLIEHUU KOTOPBIX MEXBEAOMCTBEHHBIM KOOPAUHALMOHHBIM OPraHOM, OCYIIECTBIISFOIIMM
(YHKIIMM 110 TPOTHBOACUCTBUIO (DUHAHCHPOBAHHWIO TEPPOPU3MA, NPUHATO PEIICHUE O 3aMOpPaXHBAHUU
(OnoKMpOBaHKMU) IEHEKHBIX CPEJICTB MM HHOTO MMYIIIECTBA.

2.4.  Jlepxarenem Kaptel siBIsieTcsl MO, KOTOPOMY BBIIMYIIEHA KapTa, MOIy4MBLIEE MIPAaBO HA MOJIb30BAHHUE
Kaptotii B cootBeTcTBHU ¢ HacTosimuM JloroBopom. Obpaser; noanwcu Jepxxarens KapTel umeercs Ha 000poTHON
cropoHe KapTsl (ipu HATUYKU TIOJIOCKI JUISI TIOITUCH).

25. Kapra moxer ObITh HCHONB30BaHA JlepikaTeneM JUIs OIUIATHI TOBAapOB M YCIYT, MOJIYYeHHS/B3HOCA
HJINYHBIX JEHEXHBIX CPEICTB B KPEAUTHBIX OPTaHU3aLMAX U depe3 OaHKOMAaT ¢ MOIYJIeM NpUeMa HAJUYHBIX U
WHPOPMALTMOHHO — IIATEKHBIH TEPMHUHAI, a TAK)KE COBEPILIECHHs HHBIX oniepanuii. [I[poBesieHne BhIIEYKa3aHHBIX
onepauﬂﬁ BO3MOKHO IIPpU HAJIMYHUU B MCCTC UX COBCPIICHUS JIOTOTHUIIA COOTBCTCTBYIOHIGP'I MIaTEKHOM CHUCTEMBI,
nHpopMmaruu o mpueme NFC-kapt, QR-koma Banka® wm WH(GOPMAITUH O BOBMOKHOCTH COBEPILIEHHS OIIeparuu

¢ ucrnoJsib3oBanreM buomerpuyeckoro Metoaa I/I)Z[GHTI/I(bI/IKa]_[I/H/Im.

2.6.  [ns coBepilieHUs Omepaliy ¢ UCIOIb30oBaHUeM broMeTpruyeckoro Meroaa uiaeHTHdGuKamu Jepxarteito
HEO0OXOJMMO CaMOCTOSITENTFHO IIPOWTH PETHUCTPAIMIO OTIEYaTKa IMajblla PyKW/ JHIa B TOPTOBO—CEPBHCHOM
MPENNpPUSTAN, 3aKIIOYMBIIEM ¢ BaHKOM MOTOBOp Ha MPOBEIEHHE PACUYETOB IO OMEpPAIUsAM, COBEPIIAEMBIM C
MCIIOJIb30BaHUEM 0aHKOBCKUX KapT (9kBaiipuHr) (naynee — TCII), Ha ycTpoicTBE, OCHAIIEHHOM OMOMETPHUYCCKIM
CEHCOPOM, MyTeM CKAHHPOBAHHS OTIeYaTKa majibla’ ~ pyku/ mmia Jlepkatelns, a Takke HA3HAYCHHS [HPPOBOTO
KOJ[a, WCITOJIb3YEMOIO0 B KAadeCTBE aHaora COOCTBEHHOPYYHOH WOJIMUCH TPU TOIATBEPKICHUU OIEepaIiu.
Peructparus oTmeuaTka majblia/ JUIlAa NPOU3BOJAUTCS MNPH YCJIOBHHM MPEIBAPUTEIBHOIO MPEAOCTABICHUS
Jlepxatenem bauky cormacue Ha 0GpaGOTKY ero GHOMETPHYCCKUX IEPCOHATBHBIX TAHHBIX ~. Perncrpanus Juma
Jepxarenst pOW3BOIUTCS NPU HAMYUK CBeJeHW 0 HEM B 0Oa3e maHHBIX banka. Perumcrpamus otmedarka
nanpila/ TUIa mpou3BoauTcs JlepkaTeneM B MOMEHT oruiaTel ToBapoB u yciryr B TCII u cunraercs 3aBepiiieHHON
B CIIy4yae yCIenHo# omnaTel ToBapoB u yciyT B TCII, coBeprienHoM ¢ ncnoib3oBanneM KapTeor.

B pamkax peructpanum oTnevaTka najabla/ JUNa K OTCKAHHPOBAaHHOMY OTIEYaTKy Hajblia/ JIUIY MOXET OBbITh
MpUKpeIieHa Tonbko oxgHa Kapra.

Otnevarok mnanpla/ JMLO, 3apEerHCTPUPOBaHHBIN(0€) M HpuKperieHHb(oe) k Kapre, He MoxeT OBITh
WCIIONIb30BaH(0) MPH perucTpanuu apyroit Kaprer.

57 BamkoBckoe npunoxenne banka «[MTPO100 CouunanbHas» MOXET BbIIaBaThCSl B PaMKax OTICIBHBIX BHJIOB KapT, SBISIOLIMXCS

cOOCTBEHHOCTBIO MapTHepa baHka 1mo sMucchn GaHKOBCKOTO MpritoxkeHus banka.
88 AxtuBamms — mpouenypa ycraHoBueHus BamkoM craryca KapThl, mosBomsomero coeepmath omepammi mo Cuery Kaprer c
ncnionb3oBanueM Kaprsl/ pekBusuros Kapter/ NFC-kapTs! u ¢ ncronbp3oBanrueM broMerprdeckoro MeToaa HASHTH(HUKAIAN.
% Omtara ToBapos u yenyr 8 TCII ¢ ucrnons3oBarneM QR-koa OCyIECTBIsIETCS depes MOGHIbHOE IpHioKenne Bamka.
™ Bruomerprueckuii METOX HACHTM(UKALMHM — YCTAHOBNCHHE JMYHOCTH JlepKaTens ¢ IPUMEHEHHEM TEXHONIOTHH GHOMETPHYECKOro
pacro3HaBaHHA U C UCIIOIb30BaHUEM OMOMETPUUECKHUX NEPCOHANBHBIX JaHHBIX (MIPU HATMYUH TEXHUYECKOH BO3MOXKHOCTH).
" lanen pyku, OTIeyaToK KOTOPOro GyAeT OTCKAHHPOBAH, onpeaensercs JlepkaTenemM caMOCTOSTENBHO.
"2 Cornacue Ha 06pabOTKY GHOMETPHYCCKUX [IEPCOHATBLHBIX JAHHBIX MOXKET OBITH IIpenocTaBieHo JlepikaTeneM B noapasjencuuy banka
WU TIPY HAJIMIHY TEXHUIECKOH BO3MOXKHOCTH B cucteMe «Coepbank OHmaifn» min ycTpoiictBe camooOcykuBanus banka.
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B cnydae ecnm Jlepkarens 3a0bl1 Ha3HAYCHHBIH UM IH(PPOBON KOM, TO IS BO30OOHOBIICHHS BO3MOXXHOCTH
COBEpIIATh ONEpalid C HWCIOJIb30BaHUEM bBHOMETpHYECKOTO MeToJla HWACHTU(QUKAIMH €My Heo0XOJIUMO
MOBTOPHO NpoiiTu nponenypy perucrpauuu B TCII.

[Ipu nepeBrimycke KapThl 1yt JanbHEHIIEro COBEpUIEHMsI ONEpaluil ¢ HCIOJNb30BaHHEM bHOMETpHuYecKoro
MeToaa uaeHTHukanun JlepkaTensb JOKEH MOBTOPHO NPOWTH mpouenypy peructpanuu B TCIL

2.7. TonydeHne HAMMYHBIX JeHEKHBIX cpeacTB co Cuera KapThl'® 0CYIECTBIAETCS C IpEebsBIcHHeM KapTal,
3a MCKJIIOUEHHEM ciydaes, korma Kimment/IIpencrasutens @ Kimenra oGpamaercs B moapasienenne bamka 3a
MOJTydeHNeM HAIMYHBIX JEHEKHBIX CPENICTB B cirydasx yTpaTsl Kapter KimuenTtom, 3axBata KapTsr ycrpoiictBoM
camMo00CTyXKUBaHUsI, OJOKMPOBKOW KapThl MO MOJO3PCHHI0O B KOMIIPOMETAI[UM IPU COBEPIICHUU OIEPaIuu
KnuentoMm, TexHudeckoil HeucnpaBHOCTHIO KapThl, mcTedeHHMEM cCpoka ee JEHCTBUA, a TaKke B CIydasx,
pPEeAYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATeNbCTBOM Poccuiickoilt @enepannu. 11o JJononHUTENBHBIM KapTam
BbIJIaya HAJIMYHBIX JICHEKHBIX CPEJICTB OCYIIECTBIISETCS TONBKO TIPH MIPEIbsIBIeHNN KapThl.

2.8.  Kiment/ [IpencraButens Kimenrta BopaBe oOpaTuthes B mojapasaenenue banka mo mecty Benenust Cuera
Kaptel ¢ menpto Beimycka J[OMOMHUTENBHOH KapThbl Takoro K€ BHIA, YTO W OCHOBHas KapTa, C Y4YETOM
0coOeHHOCTEH BBITTYCKa M 00CITYKHBaHUS OTACIBHBIX BUJOB Kapt, ykazaHHbIX B pa3zaeine 13 Vciaosuii.

2.9.  Kommuccus 3a rogoBoe obcmyxxuBanue KapTel B3umaeTcst mocie ocymiectBieHus [epxarenem Kaprst
IepBOM OnepauMI/I75 B COOTBETCTBHHU C JCHCTBYIOIIMMH Ha JaTy MOJauyd 3asBieHus Tapudamu U nanee B gaty
momayn 3asBICHUS 332 KKIBIA CIEMYOIIUNA ToJ OOCITYXKMBAaHWS B COOTBETCTBHH C JCUCTBYIOIIMMH Ha 3TOT
MomeHT Tapuamu.

2.10. B cnmyyae nmpekpallieHus BeITycKa/mepeBbinycka Kapt coorBercTByromero Buga bank ocrasmset 3a coboit
MPaBO MPH MEPEBBILYCKE (0UepeTHOM U TOCPOYHOM) BhITycTUTh Jepxkarento Kapty uHoro Buna. B atom ciryuae
bank waopmupyer [lepxkartens o0 m3MeHeHmnm Buia KapTel cmocobamMu M B CpOKH, ycTaHOBIeHHBIe 11.1.4
Ycnosuil.

2.11. bank BhOpaBe TepeBbITycKaTh KapThl, paHee BbIMylIeHHbIE 0€3 BO3MOXHOCTH COBEPIICHHS
GECKOHTAKTHBIX OMepamuii °, Ha KapThl, Mo1Iep/KHBAIONIHAE COBEPIICHHE GECKOHTAKTHBIX ONEPALIHIA.

2.12. bask BmpaBe B 1000 MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO M3MEHATh Habop Omepauuii, yBe1OMUB
Hepkatenss 0 TakMX HW3MEHEHHSX croco0amMM W B CpOKH, ycraHoBieHHbie 1.1.4 VYcnoeuii. IlpoBexenue
Omnepauuii, npenycMOTpeHHbIX JlOrOoBOpOM, MOMET OBITh OrPaHMYEHO B YCTPOMCTBAaX CaMOOOCTY>KMBaHHS
APYTHUX KPEAUTHBIX OpraHU3aLUH.

2.13. Kapra ne#icTByeT 10 MOCIEAHEro JIHS MECAIla, YKa3aHHOIO Ha JIMIEBOW cTopoHe KapThl, BKIIIOYUTEILHO.
3amnpeniaercss ucmonb3oBaHue KapTel (ee pEKBH3WTOB) C HWCTEKIIMM CPOKOM JeiicTBus. baHk He Hecer
OTBETCTBEHHOCTH 3a HECBOEBpEMEHHOE nonyueHue Jlepxatenem Kaptol, BRIMYIIECHHON HA HOBBIA CPOK IEUCTBUS.

2.14. PacyerHbIe (pacyeTHO-KAaCCOBBIE) JOKYMEHTHI, OopMiIsieMble TIpH coBepiieHnr Ornepaiuii, MOryT ObITh
MoJimrcanbl coOCTBEHHOPYYHOU moanuckio [epkarens Kaprtel nubo ananorom coOCTBEHHOPYYHOW IMOAMUCH
Hepxarens (IIMH, OxHopazoBbiM maposieM, NU(POBBIM KOJOM, HUCIOJIB3YEMBIM IPH MPOBEIACHUH OIEPaIluU C
npUMeHeHneM buoMeTpuueckoro MeToa MISHTU(HUKAIINHN), JIMOO COCTAaBIICHBI C UCIOJIL30BAaHUEM PEKBH3HTOB
Kapter (Homepa KapTer). PacueTHO—KaccoBBIE JOKYMEHTHI, TIOITUCAHHBIC WM COCTaBICHHBIC YKA3aHHBIMU BBITIIE
croco0aMu, SBISIFOTCS HAaIUIEKAIIUM TTOATBEPXKIEHHEM TOTO, YTO PACHOpsDKEHHE Ha TIPOBEACHHE OTEpaIiy 110
Cuety Kaptbl coctaBneno u noanucaso Jlepxxarenem.

[opsimox odopmiieHUs] pacueTHBIX (PacyeTHO—KACCOBBIX) JIOKYMEHTOB TPH COBEpPLICHUH ONepamnuil C

8 Cuer kapTbl (Cuer) — OAaHKOBCKHil cUeT, OTKpbhIBaeMblii Ha nMs KimeHTa, Ul OCYIIECTBICHHUS OIepalyii ¢ ucnons3oBanreM Kaprby/
pexBusutoB KapTbl/ NFC-kapTel/ 6e3 mnpenbssieHuss KapThl He NpPOTHBOpEYAlIMX JEHCTBYIOLIEMY 3aKOHOJATeNbCTBY Poccuiickoii
Denepanuu.

™ 3nece m mamee mo Tekcry IlpencrTaBuTens — (H3MUECKOE NHIO, TPEACTABIMIONIee MHTEpecH Kimmenta B cuily moOTHOMOHHE,
OCHOBaHHBIX HA HOTapHAIBHOH MM IPHPaBHEHHOI K HEil JOBEepEHHOCTH.

™ Onepamus — mobas omepamus mo Cuery KapTel, coBepirenHas ¢ mcrmonmb3oBammeM Kaprtsy/ pexsusutoB kaprsl/ NFC-kaptsl/ c
Ucronp30BaHneM buomerpuueckoro merona uaeHthdukanun/ 0e3 npeawssiaenus Kaprel. Cosepuienue oneparmii mo Cuery Kaptsl ¢
ucnons3oBanreM Kaptel/ pexBu3utoB kapthl/ NFC-kapThl U ¢ ucnons3oBanneM bruomerpuueckoro Meroja HWASHTU(GUKAIUK BO3MOXKHO
TOJIBKO TIociie AKTUBaluu KapThl.

" 3nech u manee 1m0 TeKcTy BeCKOHTAKTHas ONEpALMs — OINEPALMs C HCIONB30BAHHEM KapThl, OCYIIECTBISEMAs MYTEM MOIHECEHHS
(mpuknaxsiBanust) KapTel K yCcTpoHCTBY, MOIEpKUBAIOIIEMY OECKOHTAKTHYIO TEXHOJIOTHIO IPOBEICHNS OTIEPAIINHL.
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ucnojbs3oBanueM NFC-kapThl, onpeneneH B pasaeie 13 Ycinosuii.

2.15. Jlepxarenb 00s3yeTcsl COXpaHATh Bce AOKyMeHTHI o OnepanusiM ¢ KapToii B TeueHue 6-Tu MecsIeB ¢
naTel coBepireHuss Onepalyi 1 MpeAoCTaBIATh UX B baHK 1Mo mepBoMy TpeOOBaHUIO B yKazaHHBIE baHKOM CpoKH
JUTS TIOITBEPIKICHISI IPABOMEPHOCTH coBepierns Onepanny Wid s YPEeTyIupOBaHUs CIIOPHBIX CUTYaIlHi.

2.16. [epxatens 00s3yeTcs:

- He coobmate [TMH, xoHTponbHYIO HHPOPMALIUIO, KOJ KIUEHTA, JIOTUH (MICHTU(DHUKATOP MOJIb30BATEN),
MTOCTOSTHHBI/OTHOPA30BBIN ITAPOITH, MApoIh MOOMIFHOTO YCTPONHCTBA, B TAMITHA KOTOPOTO COXPAHEHBI HOMEpP U
cpok aeiictBusi NFC-kapthl (nanee - peksusutbl NFC-kapThl), TU(POBO KO, NCIIONB3YEMbIi U MPOBEACHUH
orepaluy ¢ npuMeHeHueM bromerprudeckoro Merofa WACHTH(QHUKALNHU, HEe TepenaBaTh Kapty (ee pekBHU3UTHI),
MoOuinpHOE YCTPONCTBO, B MaMATH KOTOPOTO COXpaHeHBl peKkBU3NTHI NFC-kapTel, TpeThuUM IUIaM,
MpeNNpPUHAMATE HEOOXOAMMBIE MEphl IS MPEeIOTBpAIeHUs] yTpaThl, MOBpPEXAEHUs, XuieHus Kaprel,
MoOHUIBHOTO YCTPOKCTBA, B IAMITH KOTOPOTO COXpaHeHbl pekBU3UThl NFC-kapThl;

- HECTH OTBETCTBEHHOCTH IO OIEpalusiM, COBEPLICHHBIM C HCIOJIb30BaHHMEM buomerpuyeckoro merona
WACHTU(UKALNY, W ONEpalusiM, COBEpIICHHbIM ¢ ucnosnb3oBanueM IIMH, noruna (umenTHdukaTopa
MOJIb30BATENs) M TMOCTOSHHOTO/ OAHOPA30BBIX Mapojieid, KOAOB, CQOPMUPOBAHHBIX Ha OCHOBaHUH
ouomerpuyeckux AaHHbIX Jlepkatens KapTel w/wnu npu BBeneHUH mapons MoOUIBHOTO YCTPOWCTBA, B MAMSTH
KOTOpPOro coxpaHeHbl pekBu3uThl NFC-kapThi;

- HE COBEpLIaTh OIEepaly C HCIOIb30BaHHMEM pekBU3UTOB KapThl mocne ee cmauu B bank wiam mocie
HCTEUEHUs CpOKa ee JeiicTBus, a Takke KapThl, 3asgBIeHHON Kak yTpaueHHas;

- He 1o3/1Hee paboyvero JHs, CIEeAYIOIEro 3a JHeM B30y KICHUS IPOU3BO/CTBA MO AeTy 0 OaHKPOTCTBE B
cootBeTcTBHH ¢ DenepanbHbiM 3ak0HOM OT 26.10.2002 1. Nel27-d3 «O HecocToATeNbHOCTH (OaHKPOTCTBE)»
MUCBbMEHHO YBEIOMUTH 00 sTom bank no MECTY BEACHUS CUCTA KAPThI.

2.17. Ecnm undopmanus o [ITMH, mudpoom Koje, NCTIONB3yeMOM MPY IPOBEJCHNUH ONEpaIii C TPUMEHEHUEM
Bruomerpryeckoro Merona naeHTUGHUKALNHU, U peKBU3UTaX KapTel cTana HOCTYyIHONH TPETHUM JIMLAM, a TaKKe B
cllydae BO3HUKHOBEHMS pPHCKa HECAaHKIMOHMPOBAHHOTO wHcmonb3oBaHus Kaptel, pexsusutoB Kaprtei, [TMH
Jlepxarelb H0OJDKEH HEMEUVICHHO coo0ImuTh 00 3ToM B bank no Tenedonam, ykazanueiM B [lamsatke Jlepkarens.
Juia nansHeiiero ucmonb3oBanus KapTel He06X01uMo TiepeBhITyCcTUTh KapTy B cooTBeTcTBHH C 11.2.26.

2.18. B cnyuae yrpatsl Kapter JlepkaTens AOKEH HEMEUIEHHO BHITIOJIHHUTH OJTHO W3 CIEMYIOIINX NEHCTBHIA,
HEOOXOIUMBIX I OJIOKUPOBKU KaPThI:

- coobumte 00 yrpare Kaptel B bank mo Tenedonam, ykaszaHueiM B [lamstke Jlepxarens, u cienoBath
MOJTyYeHHBIM HMHCTPYKIUSAM. YBenomieHne Jlepkarenss cymTaeTcss MONyYeHHHIM B MOMEHT 3aBEpIICHUS
teneoHHOTO pasroBopa c oneparopoM KoHrakrtHoro nenrpa banka, B xone kotoporo [lepikartens MpeaocTaBrI
BCIO HEOOXO0IUMYI0 HHGOPMAIIHIO JIJIS BHITIOJHEHMsI OJIOKUPOBKH KapThr;

- O6paTI/ITI>C5{ JIMYHO B IOAPA3ACIICHUC BaHKa;

- eciu st KapTel 3apeructpupoBaH aOOHEHTCKUIT HOMEp MOJBIDKHOM paanortenedoHHON cBs3M (manee —
HOMep MoOwnbHOro Tenedona) ais gocrtyna kK SMS-0anky (MoOwipHOMY 0OaHKy) — BBIIOJHHTH JICHCTBUS,
HEOOXOAMMBIe Ul NPUOCTAHOBKHM jeiicTBUs KapTel B cooTBeTcTBHMHM ¢ PyKOBOJCTBOM MO HCIIOJIB30BaHHUIO
MobunsHOro ycrpoicraa B pamkax SMS-6anka (MoOuiisHOTO OaHKa);

- Opyd HaIMYMK JocTyna B cucteMy «COepOank OHIaiiH» BBITIOIHHUTH JCHCTBHS, HEOOXOAWMBIE IS
MPUOCTAaHOBKHU AeicTBus KapTel B cooTBeTCTBUU ¢ PykoBoICTBOM 10 Mcnonb3oBaHuio «Coepoank OHmaiHy.

2.19. Jlepxarenb HeceT OTBETCTBEHHOCTH 3a Bce Omepanuu, COBEpLICHHBIE O MOMEHTa Mojy4deHus: bankom
yBenomienus 00 yrpare Kaprtel B coorBeTcTBHM ¢ 11.2.18 YcnoBuid.

2.20. bBank HeceT OTBETCTBEHHOCTh 1m0 OrnepanusM, COBEPIICHHBIM IOCNIEe IMOJydeHus oT Jlepxkarens
yBenomieHus: 00 yrpare Kaptel B coorBeTcTBuu ¢ 11.2.18 YcnoBuid.

2.21. B cnyuae comepmenus Omepanun 0e3 cornmacust [epxkarens, [lepxaTens IOIDKEH MPOU3BECTH
cIeayroume qeNCTBUS:

2.21.1. CooOmmte 0 HecaHKUHMOHMpoBaHHOM Omnepauuun B bank mo Tenmedonam, ykazaHHeiM B Ilamstke
Hepxarens:
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- HE MO3[IHee JHS, CICIYIOIIEro 3a JHEM moiydeHus orT banka SMS-coobiienus/ Push-yBemomienus o
coBepreHnn Orepariiy;

- HE Mo3AHee §-T0 KalleHAapHOoro JHA ¢ AaThl OTYeTa, coAepiKallero HecaHKIMOHUPOBaHHYIO JlepkaTenem
Oneparuto.

2.21.2. Tlocne yBenomuieHUsl baHka o coBepiieHMH HecaHKIIMOHHpoBaHHOW Omneparuu mo TenedoHy, MoaaTh
MUCHMEHHOE 3asIBIICHHE O IPETCH3HH, HO HE MO3/IHEE CPOKOB, YKA3aHHKIX B 11.5.8 YcnoBuid.

2.22. BaHK UMEET MpaBo MPUOCTAHOBUTH WJIH MPEKPATUTD Hcmonb3oBanue Kaptel (6okuposats Kapry) mocie
nonyuenust ot Jlepxkarens unpopmaimu o coBepiienun Omeparu 6e3 corsacust Jlepkatesst B COOTBETCTBHU
n.2.21 Ycnosuid.

2.23. baHk HeceT OTBETCTBCHHOCTh Mo Onepanuu, B TOM YHUCIEC COBEPIICHHON J0 MOMEHTa MOIYy4YCHUS
yBenomienus Jlepkatens B coorBercTBuM ¢ 1.2.18 Ycnosuil, ecnim [Jlepkatens yBenomuin bank o ToM, 4TO
Ornepanyst mpoBeieHa 0e3 ero coryiacusi B COOTBETCTBHHU ¢ 11.2.21 YCIIOBHIA 32 MCKIIIOYCHHEM CIIydaeB, KOraa
Jepxarens Hapymmn YcioBusi u/vunu TpeboBanus [lamsrku Jlepikarens, 4To MOBIEKIO coBepiienne Onepanun
0e3 cornacus [depkarens.

2.24. BaHK MMeeT paBo MPUOCTAHOBUTH NpoBeneHre Onepanuii Ui IPOBEPKU HX MTPABOMEPHOCTH.

2.25. Ilpm obHapyxxenuu KapTbl, paHee 3asBIeHHON Kak yTpadeHHas, Jlepkareisr He3aMeITUTEIhHO JOKEH
uHpopmupoBaTh 00 3ToM baHk 1 BepHyTh Kapry B baHk.

2.26. Kapra moxeT OBITh HEpEBHINMyIICHA IO HCTEYCHUS €€ CpPOKa NEHCTBHs (JOCPOUYHBINA TEPEBBITYCK) Ha
OCHOBAaHUHU 3asIBIICHHS, O(OPMIICHHOTO:

- HepxateneM OCHOBHOM KapThl B mojpaszaencHuu banka, yepe3 Konraktueiii Llentp banka u cuctemy
«C6epbank OHTaim» .

- npeacrasuteneM JlepkaTenst OCHOBHOM KapThl B nonpazaencHun banka no mecty Beaenus Cuera KapTol.

Komuccus 3a mocpounslii epessintyck Kaptol cinceiaetcst co Cuera Kapter B cootBercTBruu ¢ Tapudamu. bank
BIIpaBe MepeBbITycTUTh KapTy Ha HOBBIN CPOK IEHCTBHSL.

2.27. Jlepxarenb OCHOBHOH KapThl JoJbKeH BepHYyTh Kapty B bank (ocHOBHYIO W JlOMONHUTENBHBIE KapThl
(pu HANTU4KN)):

- Ipy Iojlaue 3asBJeHUsl Ha nepeBblyck KapTbl (OCHOBHOW minM J{OMOMHHUTENbHOW) 0 MCTEUECHUS €€
CpoKa AeicTBUS (32 UCKIIOUeHHEM ciTydas yTpaTsl KapTon);

- no tpeboBanuio baHka He mo3aHee MATH PadOYMX JHEH C JaThl TOMydYeHHs yBehomuieHHst oT banka o
Bo3Bpare KapTsl.

2.28. bank BpaBe OCYIIECTBUTH OuepeaHOM nepeBbimyck KapTsl B cityuae, eciu Jlepkareiab OCHOBHON KapThl/
MpecTaBuTeNs He yBeaoMul bank 3a 60 (mecThaecsaT) KaJeHAapHBIX JHEH 10 CTeueHus cpoka Jeictsus KapTe
00 OoTKaze OT ee ucronb3oBaHus B coorBercTBuu ¢ 1m.2.30 Ycnouit. [Ipu otkaze [lepikartenss OT MONTyYeHUS
nepeBblTynieHHol KapTbl, komuccunm M IUiaThl, HpenycMoTpeHHele Tapudamu u yrmuaueHHsle baHky, He
BO3BPAIIAIOTCSL.

2.29. bBaHK mMeeT MpaBO He MEpeBBINYCKaTh KapTy Mo MCTEYEHWH CpoKa ee JCHCTBHUS MPH OJHOBPEMEHHOM
BBITIOJTHEHUH CIIEIYIOIINX YCIOBHI:

- orcyrctBue Omepanuii B TedeHne 3 (Tpex) MecsAleB MOIPsA 3a mocienHue 6 (MecTh) MecsIes,
MIPEANICCTBYIONINE TIEPEBHITYCKY KapThr;

- pacxoaubiii nmumutr 1o Kapre B pasmepe coOcTBeHHbIX cpeicTB KimeHTa Ha [aTy mepeBbITyCKa
coctasisieT MeHee 1000 (ogHOM ThICSUN) pyOeit.

2.30. Ilpu oTkaze oT majbHeliero ucmnoyib3oBanus Kaptel KieHT 00s3aH 10ogaTh TUCHBMEHHOE 3asBJICHHE B
nonpazaeneHne banka mo mecty Bemenusi Cuerta Kaptel, BepryTs Kapry m JlomomHurtenbHble KapThl (IpH
HaJIMYUM), Toracuth cymmbl OOmed 3agomkeHHocTH 1o Kapre Ha JaTy ToramieHus, TEeXHHYECKOU
3aJI0JDKEHHOCTH ° 1 KOMHUCCHIA 1 wiar, npeaycMoTpeHHbix Tapudamu (PU HATMYKMU TaKKX 33J0JDKEHHOCTEH ).

" [pu HATMYMK TEXHHYECKOIT BOSMOXKHOCTH.
7
® 31ech 1 maree O TEKCTy TeXHIHYECKas 3aJ0DKEHHOCTD — 3a0/DKEHHOCTb, 00Pa30BaBIIAsCS B PE3yNbTaTe CoBepIueHHs OIepaun Ha
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2.31. [ns ocyliecTBICHUs KOHTPOJISA 3a pacxogoBanueM cpenacts mo Kapre (B T.u. JlonoaaureabHbpiM) KiveHT
MOXKET MOJaTh MUChMEHHOE 3asBlicHHMEe B baHk mo mecTy BemeHus (Cuera Ui YCTaHOBJIEHHS CIIEYIOIIHX
JIUMUTOB ¥ OTPAaHUYCHUN:

- JIUMUT Ha TOJIYYCHHUE HAIMYHBIX JCHEKHBIX cpencts 1o Kapre (Kapram) B TeueHue Mecsiia;
- JUMUT Ha COBEPIIICHUE OIIepaIliii B TOProBoii/cepBucHoi cetr o Kapre (Kapram) B TeueHne mecsra;
- o0 TMMHUT Ha coBepireHne onepanuii mo Kapre (Kapram) B TeueHne mecsa;

- CTpaHBbI, pa3pelICHHbIC I COBepIleHus onepanuii mo Kapre (momyckaeTcs (hakCUMUIIBHOE MM YCTHOE
coo6menne B Konraktaeiit Llentp banka mo Tenedonam, ykazanaem B [lamsarke Jleprxares).

2.32. baHK MMeeT MpaBO yCTaHABIMBAThH JIMMHUTHI Ha TpoBeneHne Omepanuii ¢ yBempomieHnueM Jlepxarens B
Ortuete w/unu mytem pamenenns napopmamu Ha OpunuansHoM caiite banka.

2.33. bank umeer npaso:

2.33.1. Tlpu Hapymienun J[lepkateneM HACTOSAIIMX Y CIOBUMA, WIM TPU BO3HUKHOBCHHUW CHTYaIlUH, KOTOpPAs
MOJKET TIOBJICYb 3a co0oii ymep0 as banka win KireHnra mbo HapyIleHue NeHCTBYIONIETO 3aKOHOAATEIbCTBA:

- OCYHICCTBUTDH 6HOKI/IpOBKy KapTLI, a TaKXKC NPUHUMATb MEPBI AJId €€ UBBATUA,

- NPUOCTAaHOBUTHh WJIM NIPEKPaTUTh NMPOBEACHUE pacXoaHblx Omnepanuil (¢ COXpaHEHHEM BO3MOXKHOCTH
MpOBeIeHNs oneparuii monoxHerus Cyeta).

2.33.2. TIonHOCTBIO WM YaCTUYHO MPUOCTAaHOBHUTH orepaipu 1o Cuery, a TakkKe OTKa3aTh B COBEPIICHHU
Olepaluii, 3a HMCKIIOYEHHEM OIEpaldil MO 3a4HMCICHUIO JIEHEKHBIX CPEACTB, B CIIydasX, YCTaHOBJIECHHBIX
3aKoHonaTenbCTBOM Poccuiickoit denepanuu, B TOM 4YHUClE, €cld y baHka BO3HUKAIOT MOJO3PEHHSI, YTO
oTepalusl COBEPIIACTCS B LENAX Jieranu3aluu (OTMBIBAHUS) JOXOAOB, MOJMYYCHHBIX MPECTYMHBIM ITyTEM, WIIH
(hMHAHCUPOBAHMS TEPPOPHU3MA.

2.33.3. B ogaOCTOpOHHEM TOpsinKe pacToprHyTh JoroBop ¢ KimenToMm B cirydae:

- NpUHATHS B TEYEHHE KaJeHJapHOrO ToAa AByX M Oonee pemieHuii 00 OTKa3ze B BBINOJHEHUH
pacnopspkenust Kirenra o cosepiinenuu onepanuu no CueTy Ha OCHOBaHMHU NOJO3peHU, BOZHUKIINX y baHka,
YTO OIepalys COBEPIIACTCS B LIEISX JIETaIu3alui (OTMBIBAHHS) JOXOIO0B, OIYYEHHBIX [IPECTYIHBIM IIyTEM, HIIH
(UHAHCUPOBAHUS TEPPOPHU3MA;

- BbIsIBIEHUs baHkoM B pedrenpHOCTH KimeHTa MpU3HAKOB COMHHUTENBHBIX OMEPAIUil U CIENIOK, a TaKKe
npu HenpezacraBieHun KimeHToM pomnonHuTenbHOM uWH(opManuu banky, B ToM uuciie O0OBSICHSAIOMIEH
9KOHOMHUYECKHI CMBICT MPOBOAUMBIX IO CUeTy oneparyii U CAEIOK.

JloroBop cumTaeTcs PacTOPTHYTHIM IO UCTEYCHHH IISCTHICCATH JHEW cO THS HampaBieHus bankom Kiuenty
yBeoMIIeHHsI 0 pactopskennu JloroBopa. Pactopxenue JloroBopa siBsieTCs: OCHOBaHUEM I 3aKpbiThs Cuera.

Jlatoit HanpaBieHus1 yBEJOMJICHHS O pacTop>KeHHH JloroBopa cunraercs:

- npu SMS-uadopmupoBanuu - nata ornpasku CMC, xpansimasics B cucremax banka;
- JUTSL yBETOMJICHHSI, HATIPABJIEHHOTO 3aKa3HBIM [TOYTOBBIM OTIIPAaBIEHUEM, - JaTa €r0 HAIpaBIeHUS;

- Ul YBEIOMJICHHS, BPYYEHHOIO JHMYHO JHOO mpexactaButesto Jlepxarens, MOJHOMOYHS KOTOPOTO
MOATBEPKJECHBI B COOTBETCTBHHU C 3aKOHOJATENBCTBOM Poccuiickoit @enepanyy, - Aata, ykazaHHas B OTMETKE O
HPUHATUU YBEIOMIICHMUSL.

2.34. Tlpu npoBeeHuE ABTOPH3AIMA ~ B MOMEHT coBepinenns Orepaiyy BaHK yMEHbIIAET PACXOIHbIH TAMHUT
no Kapre Ha cymmy Onepaunu (B T.4. Ha CyMMY B3UMaeMOM TUIaTHI 3a coBepiieHrne Onepanny B COOTBETCTBUH C
Tapudamu, neiictByromumu Ha gaty cosepiuenust Onepanun). [Ipu coBepiiennn Onepanuy B BaJIIOTE, OTIIMYHON
ot BamoTel Cuerta Kaptel, ymeHbIenne pacxogHoro jgumurta o Kapre mpowmsBoaurtcs Ha cymmy Omeparun,

CyMMY, IpPEBBIIIAIONIYI0 PACXOAHBIM JUMHUT KapThl. TexHHuUeckas 3aJ0JDKEHHOCTh MOXKET 00pa3oBaThCs, HAIpUMeEp, B pe3ynbTare
BO3HUKHOBEHHMS KYPCOBOM Pa3HUIIbI, COBEPIICHHUS ONEepalui 6e3 aBTOPHU3aLMU, TEXHUYECKOTO cOO0sl.
& ABTopu3anusi — paspelieHue, mnpenocrarisemoe bankoMm ans coBepuieHuss Ornepalid ¥ MOPOXKIAIOUIEe B CIEACTBHE 3TOTO
obs3arenbcTBO baHka mo ucnonHeHuro pacmopsbkenus Jepikarens. B oTAenbHBIX CiydasX, yCTAHOBJICHHBIX IIATEKHBIMH CHCTEMaMH,
Omnepanuu MOTYT COBEpIIaThCs 03 ABTOPH3AIIHH.
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nepecunTanHoi B BamoTy Cuera KapThl B cooTBeTCTBUH ¢ Tapudamu mo Kypcy Banka® w/mm KypcCy IUIaTeXKHOMN
CHUCTEMBI, NICUCTBYIONIEMY Ha MOMEHT ABTopm3aruu. llpw HE TOCTYIUICHHH IUIATCKHBIX ITOKYMEHTOB IIO
Onepanuu B Teuenue 20 (aBaamaty) mHei ¢ maThl ABTopu3anui baHK BOCCTaHABIMBAET PACXOIHBIN JITUMUT Ha
cymmy Ormepariuu (B T.4. HA CyMMY B3UMaeMOM IiaThl 3a coBepiienue Oneparum).

2.35. baHk He HeceT OTBETCTBEHHOCTH:

- B CITy4yasiX OTKa3a TOProBO-CEPBHUCHOTO MPEATIPUATHS B IPOBEACHUH OTIEPAIlNii OIIaThl MOKYITOK/yCIYyT C
KCIIOJIB30BAaHUEM IICKTPOHHOTO TePMUHAIA 110 TpuurHe oTkaza Jlepxatens ot BBoAa [11H;

- B CIIy4asX OTKa3a TOPTOBO-CEPBHCHOTO MPEINPHUATHS B MPOBEIECHUH ONEpaUid OIUIATHI MOKYIIOK/yCIyT
10 IPUYHNHE HEOOXOIMMOCTH JONOTHUTEIHFHON TIPOBEPKH MPABOMEPHOCTH MPOBEISHHS OTIEPallny;

- 3a BBEJCHHME TOPrOBO-CEPBUCHBIMM NPEANPUATHSAMH JOMOJHUTENBHBIX KOMHUCCHH 3a oIary
MOKYIOK/YCIYT 110 KapTam;

- 3a OTpaHWYEHHS IO CyMMaM IIPOBOAMMBIX OMEpanuii M 3a MOpAnoK uaeHTuumKanuu Jlepkareneid,
MPUMEHSEMBIC TOPTOBO-CEPBUCHBIMU MPEATNPUATHSIMY U APYTUMH OaHKaMHU.

2.36. B cnyuasx, ycTaHOBIEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit @enepanuu, bank BrnpaBe motpeboBaTh
JOCPOYHOM OIIaThl OCTABLIEHCS CYMMBI OCHOBHOTO [J0JIA BMECTE € MNPUYUTAIOUIMMUCS MPOLEHTAMH 32
MOJIb30BaHUE KPEANTOM, CYMMBI TEXHWYECKOW 33J0JDKEHHOCTH, KOMHUCCHH, MPEAyCMOTPEeHHBIX Tapudamu, u
BO3BpaTa OCHOBHBIX M JIOMONHUTENBHBIX KapT, BHIMyHIEHHBIX K Cuery, HampaBuB KiHeHTy NIHUCHBMEHHOE
YBEJAOMJICHHE TIOCPEICTBOM ITOYTOBOW CBS3M IO aJAPECy perucTparuu/agpecy (PpakTHUEeCKOTO MPOKUBAHUS,
ykazaHHOMY KiineHTOM B 3asiBICHUH.

2.37. bank wundpopmupyer Jepxkarens o Mepax Oe30macHOCTH, puckax Jlepkatelis U BO3MOXKHBIX
nociencTBusX Juisi  Jepxarens B cioydae HecoOnromeHHs Mep  MH(DOPMAIMOHHOW — 0€301acHOCTH,
pexomeHmoBaHHbIX bankom. WHopmupoBanume ocymecTtBisercss Ha OdunuansHoM caiite banka, B
nojapaszeicHusX baHka, myrem oTnpaBku SMS-cooOmieHuii Ha HOMEp MOOWIBHOTO  TenedoHa,
3aperuCTPUPOBAHHBIN s ocTyna K SMS-6anky (MoOuibHOMY OaHKY).

2.38. [epxatens 00s3yeTcs 03HAKOMHUTHCS C MepaMH 0€30ITaCHOCTH U HEYKOCHUTEIHHO X COOIIOIATH.
3. CYET

3.1. Hns orpaxenus Onepauunii, coBepiaeMbIx ¢ ucnonas3oBanueM Kaptel, pekBusutoB Kaptel, NFC-kapTsl B
cootBeTcTBHH ¢ JloroBopoM, bank otkpeiBaer Knuenty Cuer Kaptel, B BamtoTe, BeiOpaHHO#H KireHToMm.

3.2. [Ipu ocymiecTBiIeHNH TIepeBOIa JEHEKHBIX CPENICTB IMOUCK ITOTYYaTENs ISHEKHBIX CPEACTB MOXKET OBITh
OCYIIECTBJICH 1O HOMepy MoOwiabHOro Ttenedona. [lpu wammuum y Kimenra Heckosnbkux CueroB Kapr
3a4UCIIEHUE CPEACTB OCYIIECTBISETCS Ha!

. 81
- Cuer Kapter KnuenTa, yctanoBneHssiii KiieHToM ™ B KauecTBe IPHOPUTETHOTO, JINOO
- Cuet Kaprel Knmuenta o yemorpenunto banka.

3.3. B ciyuae nocrymienus Bemmats na Cuer kaptel Visa/Mastercard/Maestro Bauk mposepsier Hammdue y
Knuenta Ha MoMeHT mnoctyruieHuss Beimmater Cueta kapTsl Mup, OTKPBITOTO B BallOTE IOCTYHNHUBILEH
Boiuiatel™. ITpu ero Hanmuuu BaHK 3auMciIsieT MOCTYIMBIINE IEHEXHEIE cpeacTa Ha Cuer kapTsl Mup. [pu
Hanmnuuy y KireHta Ha MOMEHT 3aunciieHust Heckoibkux CueTtoB kapT Mup, bank 3auuncnser cpeacrsa Ha Cuer
KapTel MHp, OTKpHITHI ¢ Oonee mo3mHeil nmatoll. [Ipm orcyrctBum y Knuenra Cuera kaptel Mup, bank
nposepsier Hanumuue y Kimenta Ha MOMeHT mocTyruienust Boimatel Cuera Ge3 KapThl®, OTKPBITOTO B BAIOTE

& Pngopmarus o Kypce banka pasmemena Ha OduiansHoM caiite banka.

! [Ipy HaIM4YMK TEXHUUECKON BO3MOXKHOCTH

82 Brimmara — neHeKHbIC Cpe/ICTBa B pyOJIIX WIIM MHOCTPAHHOW BAaIOTE, IMOCTYIAIOIINE Ha cueTa (u3nueckux Jui B baHke B kauecTBe
BHIIIJIAT 32 CYET CPEICTB OFOKETOB OFOIKETHOH chucteMbl Poccuiickoit denepannu, mpeaIycMOTPEHHBIX JacTsaMu 5.5 u 5.6 crateu 30.5
OenepanmpHoro  3akoHa «O  HaOMOHATHHOH TIaTekHOW cucreme» ot  27.06.11 Ne 161-®3  (manpumep, IeHEXHOE
coJiepKaHNe/BO3HArpaXkICHNE/ TOBOIECTBHE TOCYAAPCTBEHHBIX CITYXKAIIUX; OIJIaTa TpyJda paOOTHUKOB (IEpCOHANa) TOCYJapCTBEHHBIX U
MYHUIIHIIATGHBIX OPTaHOB, YUPEXKACHHUH, TOCYIapCTBCHHBIX BHEOIOMKETHBIX (DOHIIOB; TOCyJapCTBEHHBIC CTUIICHIHMH; NECHCHU W HWHEIC
COLMAJIbHBIE BBIMJIATHI, OCYLIECTBIEHHE KOTOPBIX B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoin ®Denepanuyd OTHECEHO K
komrnereHimu [TencronHoro ¢onna Poccuiickoit @enepanny; exemMecssaHOe NOXKUZHEHHOE COo/iepKaHue Cyaeit).

8 3/1ech 1 JjaTee OUCK CYETOB OCYILECTBIIAETCS B IIpe/ieNiax TeppUTOpHanbpHoro 6aHka, rae Beaercst Cuetr KapTel noctynienus Boimnatsl.

8 Cuer 6e3 KapThl — GAHKOBCKHI CUET, He HPedyCMATPHBAIONIMH OCYIIECTRICHNE ONEPALii ¢ HCIONb30BaHHeM KapTsl, OTKPHITEIE HA HMS
Knuenra. bank oTkpsiBaet cinenyronie Buasl CueToB 6€3 KapT:
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noctynuBmied Breimnater. [lpu ero Hammumu 3aducisgeT mocTynuBinyto Beimraty ma Cuer 0e3 kaptel. llpwm
Haymunn y Kitmenta Ha MOMeHT 3auuciieHus Heckonbkux CueToB 0e3 kapTel, bank 3auncnser cpencrsa Ha Cuer
0e3 KapThl, OTKPHITHIH ¢ OOJee MO3AHEH AaTOM.

[Tpu otrcyrcTBum y Knnenra Ha MoMeHT moctyiuieHus: Beimnater Cuera kaptel Mup u Cuera 6e3 kapTsl, baHk He
Mo31Hee pabdovero IHs, CIEAYIOIIEro 3a JHEM MOCTyIuleHUs Brimnartel, oTkpbeiBaeT KinueHTy Tekymuii cuer B
Bamote Poccuiickoit @epepanun unu coeperaTebHbI CHeT B MHOCTPAHHOM BajiOTe, B 3aBUCHMOCTH OT BaJIOTHI,
B KOTOpO# noctynuia BeimaTa, 1 3a4ncisieT IOCTyNMBIIYIO Brimnaty Ha 3TOT c4er.

OO0 oTkpbITUN OaHKOBCKOTO cueTa bank mHpopmupyer Kimenta B SMS-coo0rieHny, HanpaBieHHOM Ha HOMED
MoOmIBHOTO Tenedona Kimenra.

[Ipu Hamuuuu BO3paKeHUI HAa OTKPHITHE 0aHKOBCKOTO cueTa KimeHT 00s3aH He3aMeUIUTEIIBHO YBEOMHUTL 00
stoM bank. OtcyrcTBHe Bo3paxkeHMI KimieHTa OTHOCHTENHHO OTKPBITHS €My CueTa, HPU3HAETCS BBIPAKCHHUEM
Boyiu KitneHTa Ha OTKpBITHE OAHKOBCKOTO CYETA U 3aUMCIICHUE HA HErO MOCTYNUBINEH Boimarter.

3.4.  Ha ocrarok neHexHbIX cpeacTs mo Cuery KapTel MpOLEHTHI He HAYUCISIIOTCS, 32 HCKITtoYeHneM CueToB
Kapr, ykazanubix B 11.3.5 YcioBwuid.

3.5. Ha ocrarok neHexHBIX cpeiacTs, Haxosammiics Ha Cuere Kaptel COepbank — Maestro «ConmanbHasiy,
MUP Commaneaas n MasterCard Standard «CommanbHas» beckoHTakTHas, Ha KOTOPBIA IPOWU3BOIHUTCS
3a4KCIIEHNe MMEHCHI U MHBIX COIMATILHEIX BEIIIAT, BEILIAYMBAEMBIX [1eHCHOHHBIM OpFaHOMSS, Bank nauuciasger

TIPOLIEHTHI B pasmepe 3,5% rooBBIX .

3.6.  IlpomeHTsl Ha CyMMy JEHEXHBIX CpenacTB, Haxojsmuxcs Ha Cuere Kapter CoOepbank — Maestro
«CounansHas»y, MUP Conunansaasg u MasterCard Standard «ConuanbHasy beckoHTakTHas HAYMCIISIOTCS UCXOIS
W3 KaJICHJIApHOTO KOJMYECTBa JHEH B IOy CO JHS, CIEAYIOLIEro 3a JHEM MOCTYIUICHHUS IEHEXHBIX CPEJICTB Ha
stu Cuera Kapr. Bpimnata mponeHTOB OCYIIECTBIAETCS MO HCTEUEHHE KaXKIOrO TPEXMECSYHOIO IEpHofa,
ompenensiemMoro ¢ natel oTKpeITHs Cuera Kapter COepbank — Maestro «Commansnasy, MUP CommansHas u
MasterCard Standard «CouunansHas» beckoHTakTHasI.

3.7.  BaHK UMeeT npaBo MpH MOJYyYCHUH MH(POPMAIMK OT MPeANpUsITHS (OpraHU3anru)/ y1eOHOTo 3aBe/IeHHS,
¢ KOTOpbIM y BaHKa 3aKmiodeH 3apruiaTHbIl 10roBop°, o HEOOXOJMMOCTH BbIMycka KapThl [UIsi 3admcieHHs
3apaGOTHOI TIATH, CTHICHAMIT | T.1., HANPABHTE ® Kimenty SMS-cooGIIeH e ¢ TIPe/IIoKEHHEM 1aTh COTIACHe
(mopyueHue) Ha mepefady JaHHBIX O HoMmepe aeictyromero Cuera Kaptet KimenTta mnpenmnpustuio
(opranuzanun)/ yueOHOMY 3aBEICHUIO B IIEJISIX 3aUMCIICHHSI HA HErO 3apa0O0THOM IJIaThl, CTHUIICHIUH U T.1. (1ajee
o tekcty — Cornacue-nopyuerne) 1 qu@poBbIM KoaoM i noaTBepxkaeHus Kinnenrom Cornacusi-nopydeHust.

Coe Coracue-opyuenue KIMEeHT HOATBEpXaeT HaIpaBliecHUEM B bBaHK OTBETHOrO SmMS-COOOIICHUS C
(POBEIM KOJIOM, B T€UeHHE YCTaHOBJICHHOTO barkoM B SMS-coo0riernn cpoka.

3.8. bank nmeer mpaBo no Kapre, B oTHOmenun xoropoit Kimentom mano Cormacue-nmopydeHue, wWid 10
Kapre, B oTHOIIEHNH KOTOPOH mosydyeHa WHGOpPMALUs OT NpeInpusiTHs (OpraHu3anru)/ydeOHoTo 3aBelleHHs O

Bamore Poccuiickoit @eneparmm: Briag «Jlemosur Coepbanka Poccrm» ¢ BO3MOXHOCTBIO OCYIIECTBIICHUS NMPUXOIHBIX U PACXOIHBIX
omepauuii, BkiIay «Jo BoctpeboBanus CoOepbanka Poccum», Bkmax «YHuBepcampHblii COepbanka Poccum», Texymmidi cuer,
«CoeperaTenbHBIA CUET;

- B MIHOCTpaHHOH BamoTe: «COeperaTenbHbIN CUeTy.

8 TlencrnonHsiit opran — [leHcuonHsiii poHn P® u meHcmoHHBIE moapa3aeneHuss MuHuCTepcTBa 000poHBL, DenepanbHON CIyKOBI
6e3omacHocTH Poccuiickoit @enepanmu, denepanabHON cayKOBl UCTIONHEHUS Haka3aHWi, MUHHCTEpPCTBA BHYTPEHHUX nen Poccuiickoit
®Denepanun, CneacrBeHHoro xomutera Poccuiickoit denepanun, I'enepanbHoil npokypaTypsl Poccuiickoit denepanun, denepanbHoi
TaMO>KEHHOH CITyKObI.

86
[Ipy BO3HMKHOBEHHM HajoroobmaraeMoro goxoxa baHk ucumcnser, yaepxuaeT u nepeuncisier co Cuera Kaprtbl B OIOKETHYIO
cuctemy Poccuiickoit ®enepanin CyMMbI Hajlora Ha J0XOIbl (HM3WYECKHMX JIHI[, TMOJISKALIEr0 YASp)KaHHI0 B COOTBETCTBUH C

JICUCTBYIOLIIUM HAJIOTOBBIM 3aKOHOAaTeNIbcTBOM Poccuiickoit denepanuu.
8 3apmiaTHeI IOTOBOP — JOTOBOP O MPEAOCTaBIEHUM YCIyT B paMKax 3apIUIaTHBIX IMPOCKTOB, 3aKJIIOYEHHBIM Mexny bankoMm u
npennpusTieM (opraHusaryeii)/yaeOHbIM 3aBeeHHEM

Ilpu HaNmMUMK TEXHIIECKOH BO3MOKHOCTH.
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HEOOXOAMMOCTH HCIOJIb3oBaHM e¢ Cdera sl 3a4MCICHHS Ha HETO 3apa0OTHOM IUIATHI, CTHIICHIUW W T..I.
M3MEHUTB TUIT KapTts! Ha «KapThl, 00CTy’)KMBaeMbIe B paMKax 3apIljiaTHOIO Hpoe:KTa»90 1 KOMHCCHIO 3a T'OJ0BOE
00CITy)KMBaHHE TIPH BHITIOJTHCHUU B COBOKYITHOCTH CJIEYIOIIUX YCIIOBUI:

- 3aprutaTHBIM JOTOBOPOM IPEIyCMOTpPeH BhITyck KapTel, cooTBeTcTBYOIICH BUay KapThl, B OTHOLICHUA
kotopoit Kimmenrom mano Cornacue-mopydeHue, Wil COOTBETCTBYIOImEH Buay Kapre, B OTHOIIEHHH KOTOPOM
rmorydeHa HHGopMaus OT IpeanpusaTUs (OpraHu3aIun)/yae0HOro 3aBeIeHUsT 0 HEOOXOIUMOCTH UCTIOIB30BAHHS
ee Cuera /15 3a4UCIICHHUS HA HETO 3apab0THOM TUIAThI, CTUIICHAMIA U T.11.;

- KOMHCCHSI 3a TomoBoe oOcmyxuBanue 1o Kapre, mpemycMoTpeHHOW 3apIulaTHBIM JIOTOBOPOM U
cooTBeTcTBylome Bumy Kaptel, B orHomeHum KoTopod Kmmenrom mano Cormacue-opydeHne WId
COOTBETCTBYIOIIEH BuAy KapTbl, B OTHOIIEHMH KOTOpOW TmoONydyeHa WHGOpMANMi OT MPeInpUsTHS
(opranu3zaium)/y4eOHOro 3aBeIcHUS O HEOOXOJMMOCTH HCIIOJIb30BaHUs ce Cuera s 3a4MCICHUS Ha HETro
3apabOTHOM IUIATHI, CTHIICHANH U T.J., HE NIPEBBIIACT pa3Mep KOMUCCHH 3a roJJ0Boe oOcyxuBanue 1o Kapre, B
oTHoueHnu kotopoit Kimentom mano Cornacue-mopydeHue win 1o KapTe, B OTHOIIEHHWH KOTOpPOH MONTydeHa
WHPOpPMAaLUs OT MPEeANpUsITHs (OpraHu3auy)/y4eOHOro 3aBeieHUs] 0 HEOOXOAMMOCTH MCTIONb30Banus ee Cuera
TUIS 3a9MCIICHHS Ha HEro 3apa0O0THOM IUIaThl, CTUIICHINN | T.1I.

B ciydae BBIONHEHMS B COBOKYIMHOCTH yKa3aHHBIX YCIOBHH KOMHCCHS 3a TOJ0Boe oOciyxuBaHue Kaprsl, B
oTHoIeHuu KoTopoit Knuenrom mano Cornacue-nopydeHue win mo KapTel, B OTHOIIEHHH KOTOpPOH IOJydyeHa
nH(pOpMAIU OT MPEaNpUATHS (OpraHU3annH)/ydeOHOTO 3aBeleHNs] 0 HEeOOXOAMMOCTH UCTIOIbh30BaHus ee Cuera
JJIA 3a4HCIICHUSA Ha HETro 3apa60TH0171 IJIaThI, CTI/IHCHI[I/II\/'I U T.A., YCTAaHABJIUBACTCA B pasMEepe KOMHUCCHUU 3a
rojioBoe OOCIy)XnBaHHEe MO KapraM COOTBETCTBYIOIETO BHIA, MPEIYCMOTPEHHBIM 3apIUIaTHBIM JIOTOBOPOM,
3aKIIOUeHHBIM MeXay bankoM w mpemnpusatueM (opraHm3anueill)/ y4deOHBIM 3aBeICHHEM, HAINPABUBIIAM
MHGOPMAITUIO 0 HEOOXOAMMOCTH BhITycka KapThl B paMkax 3apIiiaTHOTO JIOTOBOpa.

K o6cnyxuBanuto Kaptel, B oTHOmeHnn kotopoit Kientom nano Cornacue-nopydeHue Uik K 00CTyKHUBaHHUIO
KapTbl, B OTHOIIEHNH KOTOPO# MOdIy4eHa WHPOPMALUS OT MPEANPHUITUS (OpraHn3alyn)/y4eOHOro 3aBeIeHHs O
HEOOXOIMMOCTH HCIONb30BaHusl ee CueTra Al 3a4MCICHHS Ha HEro 3apa0OTHOM IUIAThl, CTUNEHAWNH M T.1.
MPUMEHSIFOTCS. OCOOCHHOCTH, ycTaHOBJIEHHBbIe pazienoM 13.9 Vcnosmit «Kaptel, obcimyxuBaeMmble B paMKax
3apIIATHOTO MPOEKTa.

3.9. bank wumeer mpaBo chuckiBaTh co CyeTa CyMMBI, TOMJISKAIIAE CIUCAHUIO B COOTBETCTBUU C
JEHCTBYIOLINM 3aKOHOAATENbCTBOM Poccuiickoil denepanuu.

3.10. Ilpwu cosepiiennu Onepaurii B Balr0Te, OTJIMYHON OT BamoTel Cuera KapTsr:

3.10.1. criucanme cpeacts co Cuera Kaprtel/ 3auncnenue cpeacts Ha Cuer KapTel mpow3BoguTCs Ha CyMMy
Oreparuy, nepecunTanmoil B Bamory Cuera Kaptel, B coorserctsum ¢ Tapudpamu’ mo xypey Banka® w/mmn
IUTaTEeKHOW CHUCTEMBI, NEHWCTBYIOLIEMY Ha MOMEHT 0O0paOOTKM IUIaTEXHBIX JOKyMEHTOB 1o Omnepauuy,
nocTynuBInuX B baHk, 3a uckmovyennem Onepanuii, ykazanasix B 11.3.10.2.

Kypc mnepecdera, neiictByromuii Ha MOMeHT 00paboTkn BaHKOM TOCTYNHMBIIUX IJIaTEXHBIX JOKYMEHTOB IO
Omnepauru, MOKET HE COBIAJATh C KypcOM IepecueTa, ASHCTBOBABILUM IIPHU €€ COBEPILEHHUHU (TIPH MPOBEICHUN
ABTOpH3allMHU), YTO MOXKET MOBJEYh PA3HUIy MEXIYy CyMMOW, Ha KOTOPYIO YMEHBIIECH/YBEIUUEH PaCXOIHBIHI
JUMHT IO KapTe B MOMEHT coBepuieHus Onepanuu, u cymMMmoi, (akrnuecku cnucanHod co Cuera Kaptel/

8 IIpu HanMUUM TEXHUYECKOW BO3MOKHOCTH.

% Kapra, oGcnyxmBaeMas B paMKaX 3apILIATHOTO POEKTA — KAPTa, HCIONb3yeMast UIS 3adiCICHNs Ha Hee 3apaGoTHOM MIIAThl, CTHIICH MM
7 T.J. pabOTHUKY MpeanpusThs (OpraHU3alliH) WIH y4YalieMycsi/ CTYICHTY/ aclupaHTy/ paOOTHHKY y4eOHOTO 3aBEICHUS B paMKax
3apruiaTHOTO JIOroBOpa, U:

— BBINYIICHHAs U BBIJIAHHAs B PaMKax 3apIuIaTHOTO JOrOBOpa, MK

— B OTHOIIGHWH, KoTopoil KnmeHtoM maHo coriacue (mopydeHue) Ha mepenady baHkoM mpeanpusTHio (OpraHu3anuu)/ydeOHOMY
3aBeJICHUIO JaHHBIX 0 HoMepe Cueta KapThl B 111X 3aUiCiIeHHs] Ha HEro 3apabOTHOM IUIaThl, CTUIICHANH U T.1I., WIH

- TI0 KOTOPO#i monyueHa nuHdopmarys oT npeanpusaTrs (opraHu3ayi)/y4eOHOro 3aBe/JeH!s: 0 HEOOXOIUMOCTH HCIob30Banus ee Cuera
JUTS 3a9HCIICHUS HA HETO 3apa0OTHOH IUIATHI, CTHIICHANH U T. .

®! Tloapobmas mHpOpMaIKs 0 IpaBHIaX mepecuera (koupepcuu) Omepanuit nnoxena B Tapudax u pasmernena Ha OGUIHATBHOM caiite

banka.

2 .
%2 Ungopmarus o kypce Bamka pasmemena na Odunmansrom caiite bamka.
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s3auncnenHor Ha Cuer Kaprtel. KypcoBas pasnuiia, eciam oHa BO3HHKAeT, chuchiBaercs co Cdera
KapThl/3auncisieTcs Ha CUeT KapThl B MOMEHT 00pa0OTKH TUIATEKHBIX JOKYMEHTOB 10 OTepaliuy, MoCTYMUBIINX
B baHk, B cucteme banka v He MOXKET OBITh MPEIMETOM MPETEH3UHU CO CTOPOHKI Jlepxkarens. Jep:kaTelb MOXKeET
03HAKOMHTBHCS ¢ AaToii coBeprieHuss Onepanvu (gaToii ABTopm3aruu) U gatoi ee crmcanus co Cuera Kaprel B
oTyere.

3.10.2. mepecuer B Bamory Cuera Kaprtel mpomsBoaurcs mo Kypcy bamka®™, neiictByiomemy Ha MOMEHT
coepiieHuss Onepanuu (Ha MOMeHT ABrtopusanuu) mo OnepanusM MpHeMa/BbIIaud HAIWYHBIX JIEHEKHBIX
CPEICTB B TOJpa3leleHUsX W OaHKoMmarax baHka, mepeBojia JCHEKHBIX CPEICTB B YaJlCHHBIX KaHalaxX
OOCITy)KUBaHUSI Ha cueTa (U3UUECKUX JIUI], OTKpbIThle B banke, mo wHbIM OneparmsM, MepedcHb KOTOPHIX
pasmemien Ha OdunuansHOM caiite banka.

3.11. bank OCYIICCTBJIACT 3a4MCIICHUC JOCHCKHBIX CPCACTB, IMOCTYIIMBIIUX Ha C‘leT, HC IIO3JHCC JHA,
CJICAYIOIICTO 3a THEM ITOCTYIIJICHUSA B bank COOTBETCTBYIOIICTO IUIATE)KHOI'O JOKYMEHTA.

3.12. KumeHt 06s3aH Bo3MecTUTh baHky:
- IUIaThI, TpeycMoTpeHHbie Tapudamu;

- CyMMBI onepauuif, coBepuieHHbIX 1o Kapre (B T.u. mo [omomnutensHeiM Kapram) wmm c
UCTIONb30BaHUEM peKBU3UTOB KapT(bl), B TOM 4Hcie, CyMMBbI 3a10JbKeHHOCTH 1o Cuerty;

- CyMMBI OIEpaIrfii, COBEPIICHHBIX B HApyIIEHHE HacTofAmero JloroBopa, CyMMmbl, CBS3aHHBIE C
MPEIOTBPAIICHUEM M paccleOBaHUEM HE3aKOHHOTO HCIoJb30BaHUs Kapt(bl), a Takke ¢ HPUHYIUTCIbHBIM
B3BICKaHHEM 33/I0JDKeHHOCTH KieHTa B COOTBETCTBUM C KANBKYIISALNEH (PaKTHIECKAX PACXO/IOB;

- CYMMBI ONEpalyii, paHee 3a4uciICHHbIe BaHKOM IO 3asBICHUSM O CIIOPHBIX OIEPALUSIX, MPU3HAHHBIM
Bankom B xoze paccnenoBanusi HECOOOCHOBaHHBIMUY;

- CYMMBEI, OIIMOOYHO 3aunciieHHble bankom Ha Cyer.

B nensx Bosmemenus Kinuenrom baHky cyMM, IpexyCMOTPEHHBIX B HACTOSIIEM ITyHKTe, KilmeHT maer cornacue
(3apanee nanHelii akuent) banky m baHk wMeer mpaBo Ha crnmcaHWe YKazaHHBIX cymMm co Cuera 06e3
JOTIOJIHUTENBHOTO aKnenrta KnueHra.

3.13. Bank uMeeT mpaBo cnuchiBaTh co CyeTa KapThl U BO3BPATHTh OPTraHy, OCYIIECTRISIOMEMY EHCHOHHOE/
conpanbHOe 0oOecrevYeHrne, CyMMBI TTEHCHH, MHBIX COLMANBHBIX BBILIAT M MOCOOWH, W3IUIIHE TIEPEUNCICHHBIX
MocIie HACTYTUIEHUS] 0OCTOSTENBCTB, MOBJIEKIINX IIPEKPAIICHHE WX BHITIATHL

3.14. Tlpu nocryruienun Ha Cuer KapThl neHexxHbIX cpeacTB Pacxonnsiid mumut no Kapre yBenuunBaeTcs Ha
cyMMy coOCTBeHHBIX cpencTB Knmenra mpu otcyreTBum 3anoimkeHHocTH o Cuery Kaptel, npexycMoTpeHHON
HoroBopom u Tapudammu.

3.15.  [epxatens Kapthl 00s13aH coBepiath Onepanuu B npezeiax PacxoaHoro imMuTa.

3.16. JloroBop MOeT OBITH PACTOPTHYT MO MHUIMATHBE KilmenTa Ha OCHOBaHWH 3asiBIICHHs, O(POPMIIEHHOTO B
nozpasyieneHny baHka, Ipy yCIOBUH TIOTAIICHHS B TIOJIHOM o0beMe o0miei 3agomkenHocTy mo Kapre, a Takke
NPY BBHIIIOJHEHUN HMHBIX YCIOBHH, nepeunciieHHbIX B 1 3.12 Ycnoswmii. Ilpu pactopxkennn lorosopa miatsl,
yaep>KaHHbIE B COOTBETCTBUU ¢ TapudaMu He BO3BPAIAIOTCSL.

3.17. 3akpsitue Cuera KapThl mpon3BoauTCs IPY BHIIOJHEHWH BCEX YCIOBHUH, yKa3aHHBIX B 11.1.6 YcnoBuii He
no3anaee 30 (TpuaLaTH) KaJeHIapPHBIX JHEH:

- ¢ 1atel caaun Beex KapT, OTKpHITHIX K 3akpeiBaeMomy Cuety KapThl, Wi HCTEUEHUS CPOKA UX ICHCTBUS;

- C JaThl TIOJIa4X 3asiBICHUH 00 yTpaTe KakIoW u3 yTpadeHHBIX KapT (IIpu HEBO3MOXXHOCTH HMX CHa4yHl B
BaHk).

Brigaua ocratka geHexHBIX cpeAcTB co Cuera KapTel ocymiecTBiseTcss mpH IMojaade 3asBICHHUS O 3aKPBITHH
Cuera Kaprel, ecnmu Bblgaya JAEHEKHBIX CPEACTB MPSMO HE 3allpelleHa WIM OTpaHWYeHa 3aKOHOAATEIECTBOM
Poccuiickoii ®enepaunn/ npu 3akpeitun Cuera Kaptol, nmpu atom JlepikaTtens/ ero npencTaBUTENb 00s3yeTcs B

% Wudopmarus o xypce banka pa3memena Ha OdunmansaoM caiite banka.
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naty 3akpeitusi Cuera Kaprter oOpatutecsi B mompasgeneHue baHka s mpoBeneHHs OKOHYATENbHBIX
B3aMIMOPACYETOB U TMOIYICHHUS TOATBEP ACHUS 0 3akpbiTnn Cueta KapThl.

3.18. Bank uMmeeT mpaBo B OJHOCTOPOHHEM Mopsijike pacToprHyTh JloroBop u 3akpeiTh Cuer KapTel mpu
OJTHOBPEMEHHOM BBITIOTHEHUH CIIEAYIONINX yCIOBHMN:

- IIpU OTCYTCTBHMH B T€UEHUE NMOCIeTHNX 2 (1BYX) jeT ocTaTka o Cuery Kaptsr;
- npu orcyTctBun Oneparuit mo Cuery Kaprsr,
- IpU OTCYTCTBUH 3a0/pKeHHOCTH 10 Cuery KapThl.

bank yBenommser [lepxaTens o HaMEpEeHHH PACTOPTHYTH TOroBop M 3akpblTh Cuer KapTel myreM oTmpaBKu
SMS-coobmenus/Push-yBenomnenns na Homep tenedona Jepxarens/ yBegoMIIEHHS TO aIpecy JIEKTPOHHOU
MOYTHI, coAepkamuxcsa B cucteMax banka. 3akpeitrie Cuera Kaptel ocymectsisiercs bankom B mr000it AeHb IO
ucreyennu 60 (mectupecsTH) AHeW co nHS HampasieHus bankom JlepikaTenio yBeIOMJICHUSI O pacTOPKEHUH
Horosopa, ecaun Ha Cuer KapTbl B TedeHHEe 3TOTO CpOKa HE MOCTYIWIM JEHEXKHBIE CPEACTBA, OTCYTCTBYET
OCTaTOK U 33J0JKEHHOCTH 10 3ToMy Cuety KapTsl.

4. OBEPJPA®T

41. bank B coorBeTcTBUM ¢ Tapudamm MoxeT npemoctaBuTh Kiuenty kpemuT B (opme «oBeprapadt
(«oBepapadt») mo Cuery.

4.2. B cnmyuae mpemoctaBneHust KmumeHty oepapadra mo Cuery, nuMuT oBepapadTa yCTaHABIHUBACTCS
cpokoM Ha | rox ¢ natel 3aKioueHus JJoroBopa mmbo Ha MepHo/I, OCTAIOIIUICS 10 UICTCUSHHUS OUEPETHOTO oA C
JaTel 3akiaioueHus: JloroBopa, ¢ HEOMHOKpPATHBIM MPOJJICHHUEM Ha KaXKIble MOcCienyromue 12 KaleHIapHBIX
MECSIIEB.

[Ipu npenocraBneHnn JuMHUTa oBepApadTa Ha KaXKAbIM HOBBIM CPOK pasMep IUIaThl 3a oBepApadT, BKIOYAs
IIaTy 3a HECBOEBPEMEHHOE IoramieHue oBepiapadTa ¢ IUIaTy 3a MpPEBBIIICHWE JIMMHUTa oBeprpadrta,
YCTaHaBIIMBAETCS B pazMepe, NpeaycMoTpeHHOM Tapudamu Ha JaTy [POJIOHTalHu.

Ocratok 3amomkeHHOCTH To CyeTy Ha MOMEHT OKOHYAaHHUS CpOKa MPEJOCTaBlICHHS JIHMUTa oBepApadTa
MEPEHOCUTCA Ha CIEAYIOINI CPOK C MPUMEHEHHEM IUIaThl 32 0BepApadT, NHCTBYIOIEH Ha AaTy MPOJIOHIALlUH.

Bank napopmupyer Knrenta o0 n3MeHeHHH NEHCTBYIONIETO pa3Mepa IUIaThl 3a oBepapadT He MeHee deM 3a 60
KaJIeHIapHBIX THEH /10 JaThl OKOHYaHWS CPOKa MPENOCTAaBICHHUS JIMMUTA OBepapadTa IMyTeM pa3MeIIeHHs
ykazanHoi mHopMmanmu B Otuere mo Cuery Kaprel, Ha MHQOpMAIMOHHBIX CTEHAAX TOApa3/ieieHuil OaHka
n/vu Ha OdunmansHoM caiite baHka.

B ciryqae Hecornacus ¢ ©3MEHEHHEM pa3Mepa IuIaThl 32 oBepapadT, KimeHT uMeeT npaBo OTKa3aThCsl OT IUMHUTA
oBepapadra mo Cuery, oOparuBmIMCh B mozpasiesneHne banka mo mecty BeaeHust Cuera, W IOTacHuTh
3a10JDKEHHOCTH 110 CYeTy /10 OKOHYaHUsI CPOKa MPEeJOCTaBIECHH JIUMHTA OBepapadra.

IIpu otcyrcTBum 3asBieHuss Knuenra o6 oTkaze oT auMuTa oBepiapadrta npemocraBieHue KinmeHTy numura
oBepapadTa Ha HOBBI CPOK C MPUMEHEHHEM IUIATHl 32 OBepApadT, ACHCTBYIOIIEH Ha JaTy MPOJIOHTAIUH,
CUMTAETCS COrIacoBaHHBIM KnneHTom.

4.3. bank mMmeer mpaBo B 000 MOMEHT YMEHBITUTh WM aHHYJIHPOBATH TUMHUT oBepapadrta mo Cuerty, ¢
MHUCbMEHHBIM yBeoMIieHueM Kiuenra.

4.4.  bank moxer oOpatutbes K Kimenty ¢ mpemnoxenueMm o0 yBenMueHHH JTUMUTa oBepapadra no Cuery.
VYBenuuenue nmumuTta oepipadrta MpOU3BOAUTCS TOCIE NOATBEpXKICHUST KIIMEHTOM CBOEro coriiacus ¢ HOBBIM
JMMHUTOM.

45, B ciydae ycranoBienus numuta oBepapadra mo Cuety pacxomnbie Onepanui IpOBOJIATCS CBEPX CYMM,
nMeromuxcsa Ha Cyere.
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4.6. IIpu obpazoBanun oBepapadra Ha Cuere baHk HaUKMCIAET HA CYMMY 3aJI0JDKEHHOCTH TPOIICHTHI C JIATHI
OTPaXEHUS €€ Ha CCYAHOM cueTe (He BKIIFOYas ATy JaTy) JO AAThl MOTAIICHHS 3aI0JDKCHHOCTH (BKIIFOUUTEIHHO)
0 CTaBKe, ycraHoBleHHON Tapudamu.

4.7.  KumeHT 00s3yeTcs moramath 3aJ0/DKeHHOCTh 1Mo CueTy B Mpenenax JIMMUTa oBepapadTa, a TakkKe B
pasMepe, MPEBBIIIAIIEM JTHMUT OBepApadTa, B CyMMe, HE MEHee yKazaHHoU B oTuete 1o Cuery, a TakXKe TUIaThl,
HaYHCIIeHHBIE B COOTBETCTBUH ¢ Tapuamu, He mo3nuee 30-TH KaleHIApHBIX AHEH ¢ maThl otdera mo Cuery.

4.8. [Ipu Bo3HUKHOBEHUH Yy JlepikaTens KapThl SKOHOMHYECKOM BBITOJBI B BHUJIEC KOHOMHUHU Ha pacxojax Io
BO3BpaTy CyMM OCHOBHOTO JOJTa W/WIH IPOILEHTOB [0 HEMY B CIIy4ae HEWCIIONHEHHS WU HEeHaJ[Ie)KaIlero
WCTIONTHEHMsI 0053aTENbCTB TI0 KPEIUTHOMY JOTOBOPY OHA TIOUIEKHUT HAIOTOOOJIOKEHUIO HAJIOTOM Ha JOXOIBI
(pM3UYECKUX JIMI[ B TIOPSAAKE, YCTAHOBJICHHOM JICHCTBYIOIIMM HAJOTOBBIM 3aKOHOAATEIhCTBOM Poccuiickoit
®enepaunn

bank 00s3aH WCYUCINTH, ylaepKaTh W YIUIATUTH B OIO/DKET CyMMY Hajora Ha JOXOIbl (PM3WYECKUX JIHII,
HCYHUCIICHHYI0 ¢ J0xoja, moinydeHHoro KimenTtom. Ilpy HEBO3MOXXHOCTH B TEUYEHHE HAJIOTOBOTO MEpUOAa
yAepKaTh HCYHCIEHHYI0 CymMMy Haiora bank o0s3aH B cpok He mo3gHee 1 mapra roja, CIeAyIoIero 3a
WCTEKIINM HaJOTOBBIM IEPHOJOM (KaJTeHIapHBIM T'OJIOM), TICBMEHHO cOoO0muTh KITMeHTy 1 HaJlorOBOMY OpTraHy
[0 MECTY CBOETO y4eTa O HEBO3MOXKHOCTH YZep:KaTh HaJOr, 0 CyMMax JI0X0/a, ¢ KOTOPOTO HEe y/Aep)KaH HaJor, U
CyMMe HeyIepKaHHOTO HaJora.

Kiuent o0s3an B cpok He mo3mnee 30 ampens rojaa, CICAYIONIETO0 3a HCTEKIIMM HAJOTOBBIM IEPHOIOM
(KaleHIapHBIM TOJIOM), CAaMOCTOSTENIBHO TPEIOCTABUTh B HAJOTOBBIM OpraH IO MECTy CBOEro ydera
(>KuTETBHCTBA) HAJIOTOBYIO JCKJIAPAIUIO O MOJYYEHHOM J0XO0JE U B CPOK HE mo3aHee 15 uiofs rona, ciaeaytoniero
3a HMCTEKIIUM HAJIOTOBBIM MEPHOJOM (KaJCHIAPHBIM TOJOM), YIUIATUTH HAJOT Ha JOXOIbl (PU3MYECKUX IHII,
PacCYUTaHHBIM ¢ CYMM MOTYYEHHOTO IOXO/A.

4.9.  3a HecBOEBPEMEHHOE IOTalleHUE 3aJ0/DKEHHOCTH 1o CueTy B3MMAeTcsi HEyCTOWKa B COOTBETCTBHU C
Tapudpamu. CymMma HEYCTOMKHM HAYUCISETCS Ha OCTATOK MPOCPOUYEHHOTO OCHOBHOTO JIONTA M PACCUUTHIBACTCS C
JaTthl 00pa3oBaHMsl MPOCPOUEHHOM 3aJ0JDKEHHOCTH (BKJIOYAs 3Ty JOaTy) A0 JaThl BHECEHHUsS IUIaTexka (He
BKITFOUAs 3Ty JIATY).

4.10. 3agomKeHHOCTh, BO3HHKAroOImas npu coBepmieHun epxarenem Ormepanuii B CymMMe, MpPEBBIMIAONICH
ocraTtok Ha Cyere, moramaercs 3a C4eT BHECEHHBIX (3auncieHHbIX) Ha Cyer cpeAcTB (B T.4. HAYHCIEHHBIX 10
CUETY IIPOLIEHTOB) B CJIEAYIOIIEH 04ePEJHOCTH:

- Ha BO3MEILEHHE IUIaT, IPeayCMOTPEHHBIX Tapudamu;

- Ha BO3MEIIIEHNE TUIATHI 32 HECBOEBPEMEHHOE IoraiieHne oBepapadra;

- Ha BO3MeEIIIEHHE TUIATHI 32 MIPEBHIIICHUE pa3Mepa pa3pelieHHoro oBepapadTa;

- Ha MoraileHue IPOCPOYECHHBIX MIPOLIEHTOB 3 pa3peLIeHHbIN oBepapadT;

- Ha ToraiieHe IpOLEHTOB 3a pa3pelIeHHbIH oBepapadT;

- Ha MoralieHue 33I0JKCHHOCTH IO MPEBBIIICHHUIO JINMUTa OBepIpadTa;

- Ha MoramieHre IpOCPOYEHHOH 3a10JDKEHHOCTH IO pa3pelIeHHOMY oBepapadry;
- Ha MoralieHre CyMM pa3pelIeHHoro oepapadTa.

4.11. Kinment Bmpase B JI000€ BpeMsi 0TKa3aThCs oT oBepapadTa mo CueTy, momaB B baHK COOTBETCTBYIOIIEE
3asiBIIEHUE W MTOTACUB 33J0KEHHOCTH 10 CUerTy.

412. llpm HEWUCHONHEHMM WIM HEHaAJekKaleM HcnoinHeHun KiueHToM o00s3aTrenscTB 1O OIuiate
00s13aTENBHBIX IJIaTeKed W HaJIMYMH TPOCPOUYCHHON 3aJI0JDKEHHOCTH Mo Kapte bank umeer mpaBo 0e3
yBenomieHus Kinenra:

- nopy4aTrb TpCTbUM JIMIIAM HAa OCHOBAHUH AIrCHTCKUX HWJIM HWHBIX OOTOBOPOB, 3aKJIHOYCHHBIX bankoMm ¢
TPETbUMH JIMLIAMHU, OCYIICCTBIISATH ,I[efICTBHH, HAIlPpaBJICHHBIC Ha IIOrallICHUC I[epxcaTeneM npocpoquHof/'I
3aJ0JDKCHHOCTH I10 KapTeE,
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- MPEIOCTABIIATh TPETbUM JIUIIAM B COOTBETCTBHU C YCIIOBUSIMH areHTCKUX WM HWHBIX JOTOBOPOB
nH(pOpMAIUIO U JOKYMEHTHI, TOATBepxaatonue npaBa banka mo JloroBopy, B TOM YHCIe O MPEAOCTaBICHHOM
Knuenty numute Kpeaura mo kapre, pasmepe 3agokeHHocTd KinuenTa mo kapre, ycnoBusx Jlororopa, a Takxke
nHpopMmaruio o KiimeHre, B TOM 4KCIIE CONEPIKAIIYIO €ro MePCOHANBHEIC TaHHBIC.

5. HH®OPMHUPOBAHUE OB OIIEPAIIMAX, COBEPIHIEHHBIX 1O CHETY

5.1. WNudopmupoBanne Jlepxxarens o0 Omnepanusx TTPOU3BOIUTCS IIyTeM TpefocTaBieHus baHkoM
94

Hepxaremto exemecsuno Otuera mo cuety (nmanee-Otuer) mo mecty BemeHus Cuerta . JlOMOJHUTETHHO

WHPOPMHPOBaHKE O coBepleHHbIX Omepanusax ocymiecTrisercss bankoM B mopsiike, ykazaHHoM KireHToMm B

3asBieHUN:

- myTeM HanpasieHud OTdera Ha yKa3aHHBIN Jlep)kaTeneM JIeKTPOHHBIN ajpec;
- nyTem nonydenus: Otuera B cucteme «Coepbank Onnaitny» s Jlepxareneid, moIKIIOUEHHBIX K YCIIyTe.

5.2. Bank ocymectBiseTr otnpaBky Jlepxkarenmro SMS-cooOmeHus/Push-yBegomieHus mo  Kaxaoi
COBEpILEHHOM onepanun o Kapre, monkiroueHHoi k Yciyre YBegomiieHHs 1O KapTe.

5.3. Hepxatens 00s3yeTcs MPEIIPUHAMATL BCE OT HErO 3aBUCAIICE B IENIAX MONYYCHUsS WHpopMaiuu 00
Oneparnusax, Hamnpasisiemoli bankoMm B coorBercTBuH ¢ I.IL5.1 m 5.2 YcioBuil, U coriamaercs ¢ T€M, YTO
yKa3zaHHas UHQOpMAIUS B JIIOOOM cllydae CUMTACTCS MONYYEHHOH MM B HamOojee paHHUM MO0 BPEMEHHU CPOK B
3aBHCHMOCTH OT CII0C00a HH(OPMUPOBAHUS:

- ¢ gatsl nonyuenus [depxkarenem OTuera, HO HE O3HEE 7-TO KAIEHAAPHOIO JHS ¢ faThl OTuera;

- ¢ matel nonmydenus Jepxarenem SMS-coo6ienus/ Push-yBenomienust banka, HO He 1o3/1Hee 3-X 4acoB
¢ MoMeHTa oTnpaBku SMS-coobmenus/ Push-yBenomnenus bankom (1o naHHBIM HH(OPMALMOHHOW CHCTEMBI
Banka).

5.4.  Kiment moxer oOpatuthcsi B bank mo mecTy BeneHus: Cuera I M3MEHEHHS cIoco0a MpeaoCTaBICHUS
Otuera B TedyeHWe cpoka JeiicTBusi KapTel winM WM3MEHHTH crmoco® gocTaBku uepe3 cucreMy «CoOepbaHk

Omtaita»™.

5.5. Bank He HeceT OTBETCTBEHHOCTH 3a HCKakeHue OTueTa WM HECAHKIIMOHUPOBAHHBIA TOCTYI K HEMY IIPH
nepeaade no cetu MHTepHeT Ha yKa3aHHBIA JlepxaTeneM 3JIEKTPOHHBIM agpec, a TaKKE 3a HECBOEBPEMEHHOE
nonydenue Jlepxartenem Otuera. B ciywae Hemomyuenuss OtueTa, HampaBJICHHOTO 10 cetu MHTepHET
Jepxarens noinkeH oopatutbes B bank. Ecnu [lepxarens ykionsercs ot nojaydeHust Oryera, bank cuuraer, 4to
KimmenT 61 HauIexkammM o6pa3oM pouHGopMupoBaH 06 Onepanusx 1mo cueTy.

5.6. Oo0s3anHocTh banka mo uHpopMupoBanuio Jlepkatens o coBepineHHBIX Ornepanusx CYUTACTCs
WCTIOJIHEHHO! TpY HanpaBJIeHUH YBEJOMIICHHUS O cOBepIIeHHbIX Onepanusx B cCOOTBETCTBUH ¢ 11.5.1 w/mmm 11.5.2
YcnoBuii cornacoBanHbIM ¢ JlepikareneM criocobom.

5.7. Hepxatens BripaBe oOpatuThes B bank mns momyuenust OtdeTa 3a 1r000¥ niepror BpeMeHH, HO He Oolee
yeM 3a mociegaue 12 MecsIes.

5.8. Hepxatens umeeT npaso 1moaath B baHk MUChbMEHHOE oOpaleHne 1o cropHoit Oneparyn (TPEeTeH3HI0) B
teuerne 30 KaleHAapHBIX AHeH ¢ nmatel OTuera nrb0 B TeueHue 60 KajeHIApHBIX JHEH C JaThl COBEPUICHHS
Omneparuu. Henmonyuenue bankom ot JlepkaTens npeTeH3ny B yKa3aHHBIA CPOK O3HAYAET coryiacue Jlepkates ¢
Onepanusmi.

5.9. bank He HeceT (UHAHCOBYIO OTBETCTBEHHOCTH Mo Omnepammu ¢ Kaproii, ocnopennoii [lepxareineM, B
ciydae ecnu Jlepkatens He yBeJOMMI baHK 0 HeCaHKIIMOHHPOBaHHOW MM Omepanui B CPOKH, YCTaHOBIIEHHBIE
1m.2.21 YcioBwid.

5.10. bBank paccmarpuBaeT 3asBiIeHHE O MNpETeH3UH, a Takke HHPopmupyer KimeHra o pesynbrarax
paccMoTpeHust 3asBieHHs 1o TpeboBanmio Knumenra B Teyenme 30 KajeHZapHBIX AHEH CO JHS TOJTyYEHHS
3asiBIIEHUS, a Takke B TeueHue 60 KaJeHJapHbIX JHEHW co JHS MOIYYeHHS 3asBICHUS MIPH HCIONb30BaHNN KapTsl
JUTS. TPAHCTPAHUYHOTO NEPEBOJIA IEHEKHBIX CPECTB.

% Jlaroii Oruera sIBISETCA ASHb MECALA, yka3anHbld Ha [IMH-koHBepTe B cTpoke «/lata oTuera»; mo xapTaM, BelmyckaembiM 0e3 I[THMH-
KOHBEpTa — JaTa, yKa3aHHas Ha ueke perucrpauuu [11MH.
% [py HATMYMH TEXHHUECKOH BO3MOYKHOCTHL.
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5.11. Bo3memenne AEHESKHBIX CPEACTB MO CHOPHBIM OmepaldsM OCYIIECTBIISETCS baHkoM 1o pe3ynbraram
paccMoTpeHus npeteH3un Jlepikatens.

6. COBJIOAEHUE 3AKOHOJIATEJbCTBA

6.1. B cooTBeTcTBHM C JEHCTBYIONIMM 3aKOHOJATEILCTBOM baHk umeer mnpaBo TpeOoarh oT Kimenra
MPeIOCTaBIeHHS JOKYMEHTOB (KON JOKYMEHTOB) TI0 TPOBEIEHHBIM C HCIONb30BaHMEeM KapT(bl) pacdeTHBIM
ofieparysiM B WHOCTPAHHOM BANIOTE, WHBIM OIEPAlUsAM C IENbI0 OCYIIECTBICHHUS KOHTPOJIBHBIX (YHKIIHHA, a
KimneHT 00s13yeTcst mpeoCcTaBiIsITh HEOOXOAMMEBIE IOKYMEHTHI 10 TpeOoBanuto baHka.

6.2. Hepxatens o00s3yeTcst HE WCMONB30BaTh KapTy MAns COBEpIICHHS OIeparuid, MPOTHBOPEYAIIINX
JEeHCTBYIONIEMY 3aKOHOIaTeNnbCTBY Poccuiickoit @enepanuu.

6.3. CrpaxoBaHHe [EHEKHBIX CpEICTB, Haxoisdmuxcss Ha (CueTe, OCYIIECTBISETCS B COOTBETCTBUHU C
(denepanbHBIMHA 3aKOHAMH.

6.4.  Jlepxarenb 00s3yeTcs HE MPOBOJUTH MO CUETaM KapT OMeEpalll, CBSI3aHHbBIC C MPeIPUHIMATEIHLCKON
JESITENBHOCTBIO.

6.5. bank Bmpase:

6.5.1. IlomyuaTp B ciaydasx M HOpPSIOKE, IPEAYCMOTPEHHBIX ACHCTBYIOIINM 3aKOHOAATENbCTBOM, OT Kimenta
nHpOpPMaLUI0, HEOOXOAUMYIO B LENSX BBIABICHUS JIML, Ha KOTOPBIX PACIHPOCTPAHSAETCS 3aKOHOIATEIbCTBO
WHOCTPAaHHOTO TOCYJapcTBa O HAJIOTOOOJOKEHWH WHOCTPAaHHBIX CYETOB (amee - WHOCTPAHHBIN
HAJIOTOIJIATENBIINK), U UACHTU(OULHUPYIOLIYIO €r0 B KAUeCTBE HHOCTPAHHOTO HAJIOTOIIIATEIIBIINKA.

6.5.2. OcymecTBisITh Tepeaady WHOCTPAaHHOMY HAJOrOBOMY OpraHy H (WIIM) WHOCTPAHHBIM HaJIOTOBBIM
areHTaM, YIOJIHOMOYEHHBIM HHOCTPaHHBIM HAJIOTOBBIM OPraHOM Ha yJepKaHWe HHOCTPaHHBIX HAJIOTOB U COOPOB
(mamee - WMHOCTpaHHBI HaJOTrOBBIA oOpraH), LlenTpanmsHOMy Oanky Poccuiickoit ®enepanuu, QenepanrbHOMY
OpraHy HCIIOJHUTEIbHON BJIACTH, YINOJHOMOYCHHOMY Ha OCYLIECTBICHHE (QYHKUIUHM IO MPOTHBOAEHCTBUIO
Jeranu3ani (OTMBIBAHWIO) JOXOJIOB, IMOJIyYEHHBIX IMPECTYMHBIM MyTeM, W (UHAHCHUPOBAHUIO TEPPOpU3Ma,
dbenepanrbHOMY OpraHy MCIOJIHUTENIBHOM BIACTH, YIIOJHOMOUYEHHOMY Ha KOHTPOJIb U Ha/30p B 00JIaCTH HAJIOTOB
u cObopoB, uMHGOpMaUMHU, TOATBEpKAarouield, 4ro KimeHT sBiseTCs MHOCTPaHHBIM HAJIOTOILUIATENBIIUKOM.
[lepenaBate wuHpopMammio bank BmpaBe TOMBKO NpH COOMIONECHHM TPEOOBAHMH 3aKOHOIATENbCTBA M IPH
nony4deHud OT KimeHTa - WHOCTpaHHOTO HaJOrOIUIATENbIINKA COTJIACHS Ha Tmepeaady WHQOpManuu B
WHOCTPAHHBIM HAIOTOBBIM OpraH, KOTOPOE SIBJISIETCS] OAHOBPEMEHHO COTJIACHEM Ha Tepeady Takoh HHPOpMaIuH
B lentpansHblii  OaHk Poccuiickoit ®enepanmu, denepanbHBIi  OpraH  HCIIOJHUATENBHON — BIACTH,
YIOJIHOMOYEHHBIH Ha OCyIIecTBIeHHe (QYHKIMU MO MPOTHBOACHUCTBHIO JieTalnu3ali (OTMBIBAHUIO) JTOXOIOB,
MOJYYEHHBIX TPECTYIHBIM MyTeM, M (PUHAHCHPOBAHUIO Teppopu3Ma, (ellepabHBId OpraH HCIOJHUTEIbHOM
BJIACTH, YIIOJIHOMOUYEHHBIM Ha KOHTPOJIb M HAA30p B 00JaCTH HAJIOroB M cOOPOB (Iajiee-coriiacue Ha mepenady
nHGOPMAaLMK B UHOCTPAHHBIA HaJIOTOBBINA OpraH).

6.5.3. IlpunaTe pemeHue 00 OTKa3e B COBEPIICHHH omepanuil (3a HWCKIIOUEHHEM oIlepanui, yKa3aHHBIX B
noanyHkTe 6.5.4 myHkra 6.5 HacTosmuX YcnoBuit), OCYIECTBISEMbIX B MOJIB3Y WX N0 nopydeHuto KimenTa mno
Cuery B cimyyae Hainuusi y banka 0oOOCHOBaHHOTO, TOKYMEHTAIBHO MOATBEP)KICHHOTO MPEATIONIONKEHUS, YTO
KnueHT siBrsieTcss ”HOCTPaHHBIM HaJIOTOTUIATENBIIUKOM, M HeTpeacTaBieHus KilMeHToM B TedeHHe MSATHAANATH
pabounx nHell co AHS HampasieHus bankom Kimenty 3ampoca o0 oTHecenmn KimeHTa K HHOCTpaHHBIM
HAJIOTOTIJIATENIbIINKAM:

(a) UHGOPMAITUH, TTO3BOJISIOIIEH OMPOBEPIHYTh MPEIINOI0KEHHE O TOM, YTO OH OTHOCHUTCS K KaTErOpUHU
WHOCTPAHHBIX HAJIOTOILIATEIBIITIKOB;

(6) HEo0X0IUMOH HH(pOpMaIUK, UICHTHQUITUPYIOIIEH ero B Ka4eCTBE HHOCTPAHHOTO HAIOTOIIATEbIUKA,;

(B) coracust Knuenra (0Tka3a OT NpeAoCTaBiICHUS! COIIacHs) Ha IepeAady WHGOPMAlUH B WHOCTPAHHBIHA
HaJIOTOBBIM Opras.

6.5.4. Tlpexpatuth coBepiieHue onepanuii mo CueTy, BKIOYask OMEPaldy 10 3aYMCICHUIO JICHEKHBIX CPECTB
Ha CYeT, OTKPBIThIH KiMeHTy — WHOCTpaHHOMY HAJNOrOIJIATENbIINKY, NIPU MPHUHSATHUA pElleHus 00 OTKaze B
COBEpPIUCHHUHU Olepaluii B COOTBETCTBUH NOAMYHKTOM 6.5.3 myHKTa 6.5 HacTosimmx YCIOBUH 3a UCKIIOYEHUEM
IaTeXxed, MpeaycMOTPEHHBIX ab3alamMu BTOPBIM - ISITBIM IyHKTa 2 cratbu 855 I'paskgaHcKoro Kojekca
Poccuiickoit ®@enepanmu, MEPEeBOJOB EHEKHBIX CPEICTB Ha OaHKOBCKWM cueT KimeHTa - HHOCTpaHHOTO
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HaJIOTOIUIATETIBINIKA, OTKPBITBIA B JAPYrod KPEAUTHOW OpraHW3allMH, BBIJAYHM MIEHEKHBIX CPEICTB CO cUeTa
KimmeHTy - ”HOCTpaHHOMY HaJIOTOILIATEIIBIITIKY .

6.5.5. Pacropruyts JloroBop B OJHOCTOPOHHEM TIOpSJKE B clydyae HemnpeaocTaBieHuss KiueHToM -
WHOCTPAHHBIM HAJIOTOTUIATEIBIIIMKOM B TEUCHHE IATHAANATH PabouuxX IHEH Tocie JHsA NpuHsTUs baHkom
perieHust 00 0TKa3e B COBEPIICHHUH OTepaIinii HHGOpMAaITii, HeOOXOAMMON IS €T0 WACHTU(PHKAIINA B Ka4eCTBE
WHOCTPAHHOTO HAaJIOTOIIATEIbINKA, ¥ (WJIM) B Cllydae HempenocTtaBieHuss KiueHTOM - WHOCTpaHHBIM
HAJIOTOIUIATENBIIUKOM corjlacus (OTKa3a OT TMPENOCTABICHUS COTJIacHs) Ha Tmepenady wuHpopmanuu B
WHOCTPAaHHBIA HAJIOTOBBIM Oprax.

6.6. bank yBemomisier KireHTa 0 pelieHuH 0TKa3aTh B COBEPIICHHU OMEpAIlHid, OCYIIECTBISAEMBIX B MOIb3Y
win 1o nopyderuto Kimenra no JloroBopy, o pemieHHH pacTOpruyTh JJoroBop B OJHOCTOPOHHEM MOPSJKE, HE
MO37HEE JIHSA, CICIYIOIIEro 3a JHEM NPUHSATHUS PEIISHUS MO0 OCHOBaHHIM, M3JIOXKECHHbIM B 1.1.6.5.3 u 6.5.5
HacToAmmMX YcioBuil mo aapecy Kimenta/ampecy »II€eKTpPOHHOM MOYTH/TIO HOMEPY MOOWIBHOTO TenedoHa,
KOTOphIi yka3aH Kiuentom B 3asBieHuH JMOO B MHOM JOKyMeHTe, odopmieHHOM KimeHTOM B pamkax
Horosopa.

7. OTBETCTBEHHOCTb CTOPOH
7.1. bank He HeceT OTBETCTBEHHOCTH B CIIydasiX HEBbINOJHEHUs JlepxkaTeneM ycnoBuii JJoroopa.

7.2.  Jlepxarenp coriamaercs c TeM, 4To baHK He HEceT OTBETCTBEHHOCTH 3a Kakue-mubo cOou B
00CITy>)KUBaHNH, CBA3aHHBIC C 00OPYJOBAaHHEM, CHCTEMAaMHU IOAAYHM NIEKTPOSHEPTHH W/WIU JUHUNA CBSI3U WIIH
ceTel, KOTOpbIe 00eCTIEYNBAOTCS, FKCIUTYaTUPYIOTCS /WA OOCTYKUBAIOTCS TPETHUMHU JIMLIAMH.

Hep)KaTeJ'Ib TAaKXXE corjiamacTtcsa ¢ TEM, 4TO bank He HeceT OTBETCTBEHHOCTH B CUTyallusAX, HaAXOOAIMIUXCA BHC
cdepsl koHTpOJIS banka.

8. UBSMEHEHUWE UH®OPMALUU, HABJIIOJAEHHUE U 3AITUCH

8.1.  Kiment obs3yercs nnpopmupoBaTh baHnk 00 M3MEHEHWH NAaHHBIX, YKa3aHHBIX B 3asBICHHAU (B T.4. Ha
noxydenne JlonomaurensHbix Kapr), B TeueHne ceMu KalleHIapHbIX THEH ¢ AaThl UX N3MEHEHUS.

8.2. Hepxatens cornamaercs ¢ TeM, 4YTO baHK BIpaBe OCYIIECTBJIATH BHICOHAONIONCHUE, a TaKKe
TeJIC(POHHYIO 3alKMCh B CBOMX IOMCHICHHMSX M Ha CBOUX YCTPOMCTBax B IEJsAX oOecriedeHuss 0E30MacHOCTH H
HaJuIexKamero oocimyxuBanus Jlepkarens 0e3 ero MOMOJIHHUTEIHHOTO YBEAOMIICHHA. Bupeosamucw u 3ammcu
TeJIe(POHHBIX Pa3rOBOPOB MOTYT OBITh MCIIOJIb30BaHbI B KAUECTBE JIOKA3aTEIIbCTB B MPOIECCYATbHBIX JICHCTBUSIX.

9. SMS-BAHK (MOBWJIbHBIN BAHK) U IPEJOCTABJEHHUE YCJYIH YBEJOMJIEHUE I10
KAPTE

TepMuHBI U ONIpee/IeHUsI:

9.1. 3ampoc — SMS-coobmenune nan USSD-komanga, Hanpasnsiemas Hepxkatenem Kaptel B bank ¢ Homepa
MOOWJIBHOTO Tesle()OHa, 3aperucTpUpoBaHHOrO [uisi foctyna K SMS-Oanky (MoOuneHOMY OaHKy), VIS
coBepienus [lepeBoa JEHEKHBIX CPEICTB WK TOTyueHus HHPopMaryu ot baHka.

9.2. HudopmanuoHHoe coodimenne — modoe nHpopMaIoHHoe coodmmenue banka, ornpasnsemoe KimeHty
B BHjie SMS-co00IIEHNs] WX B BUJIE pU.Sh-yBCILOMJ'IeHI/ISI% (B MobOunpHOe mipunoxkeHue banka). OmHOpazoBbIe
naponu (OmgHOpazoBble Koabl), CooOWIeHUsT Ui MOATBEPXKICHUS OTIpaBisitoTcs Kiuenty B Buume SMS-
cooOlIeHuit Ha HOMep MOOMJIBHOTO TenedoHa, 3aperucTPUPOBAHHbIN s octyna K SMS-6anky (MoOuisHOMY
0aHKYy).

9.3. Kon moarBep:KaeHHsi — HCIIONB3YEMbIH B KauecTBE AHANOra COOCTBEHHOPYYHOH moanucu nudpoBoi
KOJI JUIsl IOATBEp K aeHus: KilmeHToM BUa 1 TapaMeTpoB yCIyTrH/onepaluy, OcylecTBIeHHo# KinenroM mpu ero
obpamennn B Konrakraeiii Llentp banka (6o npu ocymecTBiennn baHkom ncxoasiero Tene)OHHOTO 3BOHKA
Kmuenty). Kox mnonrtBepknenus Hampasisercs bankom B SMS-cooOmeHnn (c BHIOM M MapaMeTpamu
yciryru/onepaiui) Ha HoMep MoOuiabHOro tenedoHa KimeHTa, 3aperucTpupoOBaHHBIM i JA0CTyna K SMS-
6anky (MoOuIbHOMY OaHKY).

9.4. Coobmenue s moaTBep:kaeHns - MaQopmanmonHoe coobienue, ormnpasisieMoe bankom Kimenty B
Buge SMS-cooOmIeHUsT IS TOATBEPXKACHUS MM OIEpaluid, B TOM YHCJIE IS MOATBEPXKICHUS OIEepaIlHii,

% HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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COBEpIIaeMbIX MOCPEJCTBOM HampasieHus 3ampoca. J[ns noAaTBepskaeHus onepanuu KimeHT TomkeH OTIpaBUTh
¢ HoMepa TeiedoHa, Ha KOTOpeld mosydueHo CooOlieHHe IS MOATBEP)KICHHUS, B baHk oTBeTHOe SMS-
CoO0O0IIIeHHE, cojiepKalee HHPOpPMAIIHIO, yeTaHOBIICHHY0 bankoM B COOOIIIEHUY JTsl IOATBEPIKICHUS .

9.5. Ynanennnie kaHaibl oocayxuBanus (Y KO) — kananw/ycrpoiictBa banka, uepes koropsie [epxaTeito
MOTYT TIPEAOCTABIATHCS YCIAYrH: YcTpoicTBa camooOciyxuBanui banka, «Coepbank OwnmaitH», SMS-6aHk
(MoOwnpHBIH 0ank), KonTakTaeni LlenTp banka.

9.6. Ycayra YBegomiieHusi no kapte — yciayra uHpopmupoBanus KinveHra o6 omepanusx u aBTOpHU3aLUIX
mo Kapram mocpenctBom SMS-0anka (MoOuapHOro ©aHka) winm B MOOWIBHOM NpPUIOKEHHH baHka
nocpescTBoM push-ysemomienuid. [ momydenust YBemomienuin mo kapre KimeHTy HEOOXOAMMO Haaudue
noJKIroueHuss MOOWIBHOTO yCTpoiicTBa K MOOWIBHOW (HMOABMKHOM paguoTerac(OHHOI) CBS3M W/WIM CETH
WurepHer. YBenoMieHus 1o kapte Hanpasisitorcs: bankom B Buie SMS-cooOmienuit n/umu Push-yBegomieHuii.

9.7. Push-yBenomiienne — cooOmienne, oTmnpasisieMoe BaHKOM ¢ HCHONb30BaHHEM ceTH VIHTepHET Ha
MoOuIbHOE YCTPOHCTBO C YCTAHOBJICHHBIM Ha HeM MOOWIIBHBIM MPUWIIOKEeHUEM baHka.

9.8. SMS-6ank (MoOuibHbIli 0aHK) — yAaJeHHBIH KaHaln oOciyxuBaHus baHka, oOecneuynBaroIIUiA
Knuentam Bo3MOXHOCTH HarpaBiaTh B bank 3ampocsr u monmy4daTts oT banka MHbopMaiimonHabie cooOmeHns B
Buge SMS-coobmennit Ha MOOMIBEHOM YCTpOiCTBE B II000€ BpeMs C HMCIOIb30BaHHEM a0OHEHTCKOTO HOMEpa
MOJIBMKHOW pasinoTene(OHHON CBSI3U, IPEABAPUTENBHO 3aperucTpupoBaHHoro97 B banke mis mocryma k SMS-
6anky (MobupHOMY OaHKY).

9.9. SMS - coobmenne — TekcToBoe cooOIneHwne, HampasisieMoe baHkomM Ha HoMep (-a) MOOHMIBHOTO
tenedona (-oB) Knuenra.

9.10. B pamkax SMS-6anka (MoOuibHOrOo OaHka) Ha MoOwiIbHOM ycTpoiicTBe KimeHTy mpenocTaBisieTcs
BO3MOXHOCTB!

- nosrydeHus oT banka MH(popManmoHHBIX COOOIICHHMIA;
- oTnpaBky B bank 3anpocos.

9.11. TIIpenmocraBmenue Kimenty moctynma k SMS-0anky (MobOwunsHOMY OaHKy) M YcCiayru YBEOOMIICHHS IO
KapTe OCYIIECTBIJISIETCS B COOTBETCTBHM ¢ JloroBopoM um PykoBOACTBOM MO HCHOIB30BaHHIO MOOHIBHOTO
ycrpoiictBa B pamkax SMS-0anka (MoOunbHOTO OaHKa), pa3MellaeMbIM Ha caiite baHka, mpu ycioBum
nonoxurenbHol Unentudukanuu u Ayrentudukanun Knuenta bankom.

9.12. Perucrpanms, OTKIIOYCHUE, N3MEHEHHE paHee 3aperucTPUPOBAHHOIO HOMEpa MOOMIBHOTO TenedoHa 0
Kapre mnst mocryma x SMS-6anky (MoOwisHOMY OaHKy) M TONydeHHS YCIyrH YBEJIOMIIGHHUS MO KapTe
OCYIIIECTBIISIETCSI HA OCHOBAaHMH BOJIEU3bsIBIICHNs KitneHTa cineayomumu crocodamu:

- B [logpasnenennn baHka sl perucrpamyy, OTKIIOYEHUs, W3MEHEHHs paHee 3aperHCTPHPOBAHHOTO
HoMepa MoOuibHOro Ttenedona mno Kapre mis pocryma k  SMS-Oanky (MoOwibHOMy OaHKy) W
MOJIKJTFOUEHHS/OTKIIIOYeHUST YCIyrn YBemomieHuss 1o Kapre KIHMeHT TOANUCHIBAeT COOCTBEHHOPYYHOM
TIOJIHCHIO WM AHAJIOrOM COBCTBEHHOPYYHOM TOJIITHCH COOTBETCTBYIOIIEE 3asBIICHHE

- uepe3 YcTpoiicTBo camoolcyxuBanns barka KiMeHT ocyliecTBIIseT perucTpaluio Wik OTKIIOYeHHe
HOMepa MoOWJBHOrO TenedoHa st jmoctyna K SMS-0anky (MoOwisHOMY OaHKy) W TONYyYeHHs Y CIyTH
YBegoMiIeHHsI 10 KapTe ¢ UCojab30BaHreM KapTsl 1 moaTBepkaaeT 3Ty onepaiuio Beogom [TNH;

- uepe3 Konraktasiii LlenTp banka Ha ocHOBaHMM oOpamnieHust KiimeHTa 1o TenedoHy Uil HHBIM CIIOCOO0OM

TIPU YCIIOBHHU €r0 MONOKUTETBHOM ayTeHTHUKAIAN

- yepes Cucremy «CoOepbank Omnaiin» (Ha Caiite banka) Kinent nocie ycnemnoit aentudukanuu u
AyTeHTH(HKAIIMK B CHCTEME OCYIICCTBISET PErMCTPAIMI0 HOMepa MoOMibHOro Temedona™ s mocTyma K

%7 Jlns perucTpamiy HoMepa MOGHILHOTO TenedoHa HeoGXOMMMO TIoaTh B Bank 3asBienye.

% Jins paGorauxos IIpemmpusaTHii, MEPEUHCIAIONINX 3apaGOTHYIO IUIATY HAa CYeTa GAHKOBCKHX KapT B PaMKax IOrOBopa ¢ Bamkom,
perucTpanust HoMepa MoOmiabHOTO TenepoHa mo Kapre mist moctyma k SMS-6anky (MoOwiabHOMY 0aHKY) M MOAKIIOYEHHE Y CIyTH
VYBenoMIIeHHS IO KapTe OCYIIECTBIIIOTCS Takke HAa OCHOBAHUHM 3asiBIIeHHs Ha OaHKOBCKOE 00CITy)KHBaHNUE.

% [Tpy HaIM4YMK TEXHUUECKON BO3MOXKHOCTH.

100 Yepe3 Konrakrubii [{entp banka KnneHT nmeer BO3MOXHOCTH 3aperHCTPUpOBaTh A0CTyN K SMS-6anky (MoOuisHOMY 0aHKY) U
HOJKITIOUHTH YCIIyry YBeIOMIICHHUS 10 KapTe TOJBKO JUIsl HoMepa MOOHIBHOTO TenedoHa, KOTOPBIN yke ObLT paHee 3asBieH B baHk.

101 Yepes Cuctemy «CoOepbank Ownmaiin» (Ha Caiite Banka) KimeHT mMMeeT BO3MOXKHOCTb 3aperdCTpHpOBaTh AOCTyl K SMS-0aHKy
(MobunsHOMYy 0aHKY) W MOAKIIOUUTE YCIYry YBEIOMIICHHS IO KapTe TOJIBKO I HOMepa MOOWIBHOTO Tene(oHa, KOTOPHIH yxe OBII
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SMS-0anky (MoOuisHOMY 0aHKY) M HOJAKIIOYEHHE YCIyrd YBEIOMIICHHUS IO KapTe U MOATBEP)KIACT OIECPAIIHIO
yctaHoBJIeHHBIM 11 Cuctemsl «CoepOank OHIIaiH» cIrocoboM;

- yepe3 MoOwisbHOe npuioxkeHne banka KimeHT odopmisieT B 3JIEKTPOHHOM BHUJC 3asBICHUE Ha
perucTpanro/u3MeHeHHe paHee 3aperucCTPUPOBAaHHOIO HOMEpa MOOMIBHOrO TenedoHa It mocTymna K SMS-
06anky (MoOnipHOMY 0aHKY) W TOAKIIOYEHHE YCIYyrd YBEAOMIICHHS MO KapTe M MOJATBEP)KIAET OIEpaInio

odopmIteHUS 3asBICHAS ycTaHOBIEHHBIM sl Crctembl «CoepOank OHmain cioco6om' %,

9.13. Ecmm mns pmocryma k SMS-0anky (MoOwnsHOMY OaHky) KimeHT 3aperucTpupoBai OJWH HOMED
MoOmITpHOTO TenedoHa ISl OJHOM WM HecKONbKHX cBomx Kapt, To mpu odopmiiennn/nonydernnn Kinmerrom
eme omHoit Kaptel, moctym k SMS-6anky (MobuisHoMy 6anKy) mo HoBoii Kapre GyeT aBTOMATHYECKH
JOCTYIICH MO 3apPErHCTPUPOBAHHOMY paHee HoMepy MOOHIBHOTO TenedoHa.

9.14. Kiment pmaet cornacue (3apaHee naHHbBIM akuent) banky, u bank mmeer mpaBo 6e3 JOTOJHUTEIHLHOTO
akuenta Kimenta na cnmcanne co Cuera Kaprter Knmenra mmater 3a Yemyry VYBegomieHHs IO KapTe,
omnpeneneHuoi Tapudamu.

9.15. B cmyuae ecnu Ans CHHCAHHA TJIATHl 32 MPEAOCTaBICHUE YCIYrH YBEIOMIICHHS 1O KapTe CPEeIACTB Ha
Cuere Kaprter HemocraTouHo, baHk WMeeT MpaBO MPUOCTAHOBHUTH IMPEAOCTAaBICHHE YCIYTH YBEIOMIEHUS IO
KapTe, C HampaBJIeHHMEM Ha HOMep MoOmiIsHOro TenedoHa KimeHTa COOTBETCTBYIOIIETO YBEIOMIICHWSL.
Bo3o0OHOBJICHHE TTpeNOCTaBIeHUsT Y CIIyTH YBEIOMIIGHHS 110 KapTe OCYyHIecTBIsIeTcs mocie oriatel Kimentom
TIATHI 32 MPEIOCTaBIEHHE Y CIIyTH Y BEAOMIICHHS TI0 KapTe.

9.16. bank mpenoctasmsier Kimmenty moctyn k SMS-6anky (MoOuibHOMY 0aHKY) TIpH HAIAYHH TEXHUYECKON
BO3MOXKHOCTH, a TAK)KE COOTBETCTBYIOIIETO COTJIAIICHHS MEXK Ty baHKOM 1 O1epaTopoM COTOBOM CBSI3H.

9.17. Jns mnonb3oBaHus SMS-06ankoM (MoOwnbHbIM OankoM) ¢ MoOuinbHOTO YyerpoiictBa Kimenry
HE00XO0MMO HaIWIue MOIKII0YeHNsT MOOMIBHOTO YCTPOWCTBA K MOOHMIIBHOW (ITOJBMKHOU paanoTeNe)OHHOMN)
CBSI3H.

9.18. bBank nyonukyer Ha OdwunmansHoM caiite baHka akTyalbHBIH TEPEUYCHb OINEpalUid M 3alpoCoB,
noctynHbix Knmenty ¢ MoOwibpHOTO ycTpoiicTBa. baHk mMeeT mpaBo B JI000H MOMEHT IO COOCTBEHHOMY
YCMOTPEHHIO U3MEHHUTH NEPEUCHBb 3TUX ONEPALUi/3apOCOB.

9.19. Kimenr o0s3aH uHPOpMUpPOBaTh baHK 0O MpeKpaieHnH UCIOIb30BaHUsI HOMEpa MOOMIIBHOTO TenedoHa,
3apeructpupoBaHHoro st Kapter minst mocrtyma x SMS-6amky (MoOunbHOMy Oanky). bank He HeceT
OTBETCTBEHHOCTH 32 yliepO, BO3HUKIIHNK B Pe3yJIbTaTe HECBOEBPEMEHHOTO yBeJOMIIeHHsI baHKka 0 mpeKkpaieHnn
WCTIOJIb30BaHMs HOMEPa MOOMIIBHOTO TeNiedoHa.

9.20. KimeHT cornamaercsi Ha rnepejady 3anpocoB U mnonydenne MHGopMannoHHBIX COOOIICHUH MO0 KaHalam
nepeaavyn COOOLICHHH, OCO3HABAs, YTO TAKUE KaHAIbI Mepeadn MHGOpMAIMU He SIBISIOTCS Oe30MacHBIMH, U
COTJIAIIAeTCsl HECTU BCE PHCKH, CBSI3aHHBIC C BO3MOXKHBIM HapyLICHHEM KOH()HICHIMAIBHOCTH, BO3HUKAIOLINE
BCJIC/ICTBHE MCIIOJIb30BaHHS TAKUX KAHAJIOB Mepeiadud HHPOPMAIIUH.

9.21. Cosepuienne omepauuii uepe3 SMS-6ank (MoOunpHBI 0aHK), B ToM umcie, crnucanue/llepeBox
neHexHbIx cpencts co CuetoB Knnenra B banke Ha Cueta Qr3nveckrx U IOpUANIECKUX JIUL OCYLIECTBISIETCS Ha
OCHOBaHMM TNOJy4eHHOro bankom Pacnopspkenus B Bujge SMS-coobmienuss wim USSD-komanzabl (manee —
Coo0mieHne), HanpaBlIeHHBIX C UCIOJIb30BaHHEM MOOMILHOTO YCTPOWCTBA ¢ HOMEpa MOOWIBHOTO TenedoHa,
3apEeTUCTPUPOBAHHOTO Ui AocTyna K SMS-6anky (MoOuiabHOMY OaHKY).

9.22. Kiment mnoarBepxkmaer, uro mnomydeHHoe bankom CooOuienne paccmarpuBaercsi baHkoMm Kak
pacropsbkeHue (IopydyeHue) Ha mpoBeaeHue oneparmii mo Cueram/BkiagaMm KimeHTa W Ha TpepocTaBieHUE
apyrux yciyr banka, nomydeHHOe HenocpecTBeHHO oT KimenTa.

9.23. CooOmieHust B 3JIeKTpoHHOM Qopme, HampasieHHble Kinuenrtom B bank uepe3 SMS-0ank (MoOHIBHBIH
0aHK), UMCIOT FOPWINYECKYIO CHITy JIOKYMEHTOB Ha OYMa)KHBIX HOCHTEISIX, 3aBEPEHHBIX COOCTBEHHOPYYHOU

paHnee 3asBieH B bank
102 .
0 CepBHC peanu3yeTcs MPH HATHINHA TEXHUYECKOH BO3MOXKHOCTH. B nensx 6ezomacroctu KimenTa baHk BnpaBe orpaHHYMBATE YCITyTH

yepe3 SMS-0ank (MoOHIbHBIH GaHK) Ui HOBOrO HOMepa MOOHIBHOrO TeleoHa, 3aperucTpUPOBAHHOTO KIMEHTOM 4epe3 MoOunbHoe
npunoxenne banka. MHQoOpManms o6 orpaHWYeHHAX IyOIUKyeTcss B PyKOBOICTBE 1O HCIOJIB30BaHHIO MOOHIIBHOTO YCTPOMCTBA B
pamkax SMS-6anka (MobOuipHOro 6aHKa).

1
% Bes odopmiteHns 3asBieHust KimeHToM.
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noanuchio KnmenTta, oQOpMIICHHBIX B COOTBETCTBUHM C TpeOOBaHWAMH 3aKOHOAATENbCTBA Poccuiickoit
denepanny, ¥ TOPOKAAIOT aHAJOTHYHBIE TOKYMEHTaM Ha OyMa)KHBIX HOCHUTENSIX TIpaBa u o0s3aHHOCTH Kinenra
u banka no JloroBopy. /laHHBIE TOKYMEHTHI B JJIEGKTPOHHOM (DOPME MOTYT CIIY>KHTh JI0Ka3aTeIbCTBOM B CYC.

9.24. VcnonHeHnue pacnopsbkeHuii/mopyuenuit Knvenra, nepegannsix uepe3 SMS-6ank (MoOHIbHBIN 0aHK),
ocymectsisiercs bankom He mosgHee pabodero JAHS, CHEAYIOIETO 3a JHEM IIONYy4YeHHS TaKoro
pacopsDKEHUS/TTIOPYYESHISL.

9.25. Ilpu mpoBeaenun onepauuii B SMS-6anke (MoOmIbHOM OaHKe) NCTIONB3YETCsl MOCKOBCKOE BPEMSI.

9.26. KimeHT 00s53aH HMCKIIOYHTH BO3MOXHOCTH HCIIONB30BAaHUSI TPETHUMHU JHIIAMH HOMEpa MOOWIBHOTO
TenedoHa, 3aperuCTPUPOBAHHOTO s focTyna K SMS-6anky (MoOmibHOMY 0aHKY).

9.27. baHk He HeceT OTBETCTBEHHOCTH:

- B CJIydac yKa3aHUs B COO6HICHI/II/I HEBCPHOI'O PCKBU3UTA ILIATCIKA H/Win CYMMBI IIJIATCXKa, a TaKKE 110
CIIOpaM " pasHOIjacusaM, BOSHUKAIOIIUM MEXKIY KiauenTom u OpraHu3aluAMHU-TIOTYyIaTCIIAMU IIJIaTEXa,

- M0 TPETCH3USM JIUI] - BIaJeNIblIEB HOMEPOB MOOMJIBHBIX TeNe(OHOB, 3apErHCTPUPOBaHHBIX  KimeHToM
st goctyna Kk SMS-6anky (MobunbHOMY GaHKY);

- 3a HepocTaBKy SMS-cooOmenns Ha MoOmibpHOe yeTpoiicTBo KitneHra, B cirydae eciii 3To 00yCIOBIEHO
MpUYUHAMH, HE 3aBUCAMMMH OT banka (SMS-cooOlneHre HEe OTHpPaBIEHO OMEepaTOPOM MOOWIBLHOW CBS3H,
OTCYTCTBYET IMOJKIIOUYEHHE K MOOWIBHOW cBsi3u, MoOuibHOE ycTpolcTBO KimMeHTa HEZOCTYMHO AJHMTENbHOE
BpeMS | T.I1.);

- 3a ymep6 u ¢akT pasriameHus 0aHKOBCKOH TalHBI, BOSHUKIIINE BCIEICTBUE NOMycka KiTmeHToM TpeThrx
JMIl K UCIIOJIb30BAaHUI0 MOOMIBHOrO TenedoHa, HOMEP KOTOPOro 3apeructpuponad KimeHTom amist goctyma K
SMS-6anky (MoOunsHOMY OaHKY);

- 3a TOCIHEJACTBHSI HCIOMHEHUS pACTOPSDKCHHS, TepelaHHoro B baHKk ¢ HWCHONb30BaHHEM HOMeEpa
MobunpHOTO Tenedona Knmenra, 3apeructpupoannoro Kimuentom mist moctyma k SMS-6anky (MoOunbHOMY
0aHKy), B TOM YHUCJIE, B CJIy4ae MCIIOJIb30BaHUs MOOMIILHOTO Tenedona KineHnTa HeynmoTHOMOUYSHHBIM JIUIIOM;

- 3a ymep0, BO3ZHUKIINK BCIEACTBHE YyTpaThl WM nepenadn Kimenrom MoOWIBHOTO yCTpOHCTBa
HEYNOJTHOMOYEHHBIM JIULIAM;

- B Cllydyae HEBO3MOXXHOCTH MpefocTaBieHus yciayr uepe3 SMS-6ank (MoOwnpHBI 0aHK) 1O
HE3aBUCAIIUM OT banka O6CTO$ITGJ'II)CTB3M, B TOM YHMCJIC IO IMPUYMHE HE NPCAOCTABJIICHUSA BaHKy CTOPOHHUMH
OpraHu3alusIMH HEOOXOIUMBIX CEPBUCOB.

9.28. bBank umeer npaso:

- OCYIIECTBIIATh KOHTPOJIb cMeHbl SIM-KkapTel IO HOMepy TenieoHa, 3aperucTpupoBaHHOMY KimeHTOM
s poctyna Kk SMS-6anky (MobOuinbHOMY 0aHKY), W, B CiIydae BBIBICHUS TakuX (DakToB, MPHOCTAHABIIMBATDH
npenocTasieHue ycuyr yepe3 SMS-6ank (MobuibHbIN 6aHK) 10 noaTBepkaeHus: Kiimenrom cmenst SIM-kapTsr;

- npoBepsATh (akT BiageHus KimeHtom HoMepoM TenedoHa, 3aperucTpUPOBAHHBIM JUTS JOcTyna Kk SMS-
0anky (MoOunsHOMY 0aHKy). B cimyuae BBISBIEHHS TIPHHAIC)KHOCTH HOMepa TeiedoHa TPeTheMy JIUIYY WA
MHOTO OTYY’KAeHHs Homepa TenedoHa bank mmeer mpaBo otkasarsk KimeHTy B peructpannu Homepa TenedoHa
st octymna Kk SMS-6anky (MoOunbHOMY 0aHKY )/TIpeKpatuTh JocTyn K SMS-6anky (MoOunbHOMY 0GaHKYy) JUIst
3TOro HOMEpa TejaedoHa;

- BBOAUTH B SMS-0anke (MoOuimsHOM OaHKe) OTpaHWYECHUS Ha COBEpPIIEHHE ONepalfii U APyrue Mepsl U
MOJIMTUKK O€30IIaCHOCTH, HAlpaBJICHHBIC HA COKpAIEHHE BO3MOXKHBIX MOTeph KJiIMEHTa OT HENpaBOMEPHBIX
JIEUCTBUM TPETHUX JIUII;

- npekparuth Aoctyn Kk SMS-06anky (MoOunbHOMy OaHKy) B citydae HapymeHus KimeHToOM CBOHX
00s13aTeNLCTB N0 HacTosAueMy Jlorosopy;

- MPUOCTAHOBUTh MJIM TPEeKpaTuTh HocTyn K SMS-0anky (MoOunpHOMY 0aHKY) B CilIy4ae BBISBICHUS
bankom B gnestenpHOocTH KnmeHTa MNpU3HAKOB COMHHUTENBHBIX ONEpaldidi W CHENOK, a Takke IpH
HenpenocTasieHun KineHToMm nonoiaHuTensHONH nHpOopManuu (I0KyMeHTOB) baHKy, B TOM 4HCie TOSCHSIOMIEH
9KOHOMHUYECKHUI CMBICT MPOBOAUMEBIX 110 CUeTy omneparuii (CAEOoK).
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9.29. [Ilpu mnporenmeHuu ormepanuii mo cuyeram Kapt npumenstorcs Tapudbl, OeHCTBYIOIIME HAa MOMEHT
00paboTKH orepariiii bankom.

9.30. Kimenrt pmaet cornacue (3apaHee naHHbBIN akient) banky, u bank uMeeT mpaBo 0e3 TOMOTHUTEIHHOTO
akuenrta Kimenrta na cnimcanue co Cuera KapTol miatel 3a mpoBeeHre onepanui, onpeneneHHon Tapudamu.

9.31. KimeHt cornamaercs ¢ TeM, 4To baHKk BIpaBe COXpaHATh PEKBH3UTHI MEPEBOJA, OCYIIECTBICHHOTO
Kimmentom ¢ wucronp3oBanueM SMS-0anka (MoOwisHOTO 0OaHKa), B KadyecTBe IMa0JOHA Il TIPOBEICHUS B
nocienytomeM Kinnentom onepauuii ¢ ucnonb3oBanueM SMS-0anka (MoOuiabHOro 6aHka).

9.32. Omnara Knuenrom komuccuu 3a mepenady SMS-cooOlieHuil, B3UMaeMoOW OnepaTopoM MOOUIBHOM
CBSI3M, @ TaK)Ke KOMHCCHHU 3a yCIyry oOMeHa TaHHBIMH 4Yepe3 ceTh MHTepHeT, BK/IoYas HampasieHue Push-
YBEJIOMJICHHUH, He SIBsieTCs mpeaMeToM Jlorosopa.

9.33. J[octyn k SMS-6anky (MoOunbHOMy OaHKy) w/unu Ycioyra YBepomieHus mno kapte mo Kapre,
BBIIYIIEHHOW B paMKax HacTosIero JoroBopa, mpeaocTaBiseTcst J10:

- oTKIIo4eHus goctyna Kk SMS-06anky (MobunbHOMY 0aHKy) W/uiau Yciayrn YBEZOMIICHHS 10 KapTe I0
nHnnuaTtuse Jepxarens Kaprer,

- 3akpeiTast Cuera Kaprsr,
- OKOHYaHMsI cpoKa AeiicTBus KapTsl;

- npekpamieHus Yciayru YBegomieHus no kapre mo Kapre, co Cueta KOTOpoil ocyIiecTBiIseTcs CIICaHnue

IJ1aThI 32 YCayry YBeIoMJICHUS O KapTe104;

- npekparierne gocrymna k SMS-6anky (MoOmisHOMY 0aHKY) WK YCIIyTd YBEIOMIICHHUS IO KapTe 10
HHHUIIMaTUBe baHka.

9.34. SMS-6ank (MoOWIBHBI ©OaHK) MOXET HCIIOJIB30BAThCS JIJIS MOJyYeHHsT corjacusi (MOpydYeHus)
Kimnenra'® Ha mepenauy mepcoHanbHBIX AaHHBIX KimeHTa ((paMuimsi, MMs, OT4ECTBO M JAHHBIC TOKYMEHTa,
YIOCTOBEPSIOIIEr0 JIMYHOCTh) M JaHHBIX, 0 Homepe zeictByromero Cuera Kaptel Knmenrta mnpenmpusruio
(opranu3zaiuu)/ y4eOHOMY 3aBEIICHUIO B IIESAX 3a4MCIICHUS HAa HEro 3apa0O0THOM ILIaThl, CTHIICHAMA M JPYTHX
BBITIIAT, TOCTYTAIONINX OT MPeANpusITs (Opranu3anum)/ydedHoro 3aBeaenns. CooOIIeHne IS TOATBEPKICHIS,
Hanpasisiemoe Knnenty bankoM, conepXut mudpoBoil Ko U MpelsIoKEHUE JaTh COOTBETCTBYIOLIECE COIJIACHE
(mopydeHue), a TakkKe CpokK AeicTBUs U poBoro kona. Lludporoii kox, Hanpapnsiembili Kituenrom B Buge SMS-
coobmienust B otBeT Ha CooOlieHue A TOATBEPKIECHUS B TEUEHHE YCTaHOBJIEHHOTO CPOKa, MpHU3HAETCS
Amnasiorom co0cTBeHHOpY4HOU noanucyu KimeHnra, KOTOpbIM NOANMCHIBAETCS coryiacue (IIopyueHHe) Ha eperaqy
MPENPUITHIO (OpraHu3aIn)/y4eOHOMY 3aBEICHUIO JITAaHHBIX, YKa3aHHBIX B COOOIIEHNH IS TIOATBEPKICHHS.

10. IPEAJOCTABJIEHHUE YCJIYT C UCIIOJIb30OBAHUEM CUCTEMbI « CBEPBAHK OHJIAWH» U
INPOBEJEHUE ONIEPALIMU B CETU UHTEPHET

10.1. Cucrema «Co6epbank Ownmaiin» (COepOank OHnaifH) - aBTOMATU3MPOBAHHAS 3allMIICHHAs CUCTEMa
JUCTaHIIMOHHOTO 00cyxuBaHust Kiuenra uepe3s Odunnanbhblii caiit baHka, a Takke MOOWIbHBIC PUIOKCHHS
banka, obecnieunBaromasi:

- BO3MOKHOCTh COBEPIIEHUS KIMEHTOM omepannii mo CuyeraM KapT M MHBIM cUeTaM, OTKPBITBIM B baHke, a
Takxke okazanus KineHTy HHbIX QUHAHCOBBIX yCIIyT (anee — yCIIyTH);

- JOCTYT K HH(popManuu o cBonx Cuerax KapT U APYTHX MPHOOPETEHHBIX OaHKOBCKHUX YCIyTax;

- BO3MOXKHOCTh COBEPIIICHHS ACHCTBUN 1O TONydeHHio oT baHka, ¢popmupoBannto, HanpaBieHUO B baHk
AJIEKTPOHHBIX JOKYMEHTOB (B TOM YHCJE IS LeNiel 3aKIIoueHus JOroBopoB Mexnay Kimuentom m bankom), a
TaKkKe IO TOIIUCAHUIO MICKTPOHHBIX JOKYMEHTOB aHAJIOTOM COOCTBEHHOpYy4HOU monmucu KimeHra (maiee —
neicTBHS);

- AOCTYI K COXPAaHCHHBIM KOIMIM J3JICKTPOHHBIX TOKYMCHTOB;

104 Nnst Kaprel, momxmodenHoi k Yciyre YBeIOMICHHS O KapTe, CO CUeTa KOTOPOH He OCYIIECTBISETCS CIHCAHHE IUIaThl 3a YCIyry

YBenomieHus Mo Kapre.
105 Tt KiuenToB, SBIsIOMMXCS paboraukamu [Ipeanpusituit (opranu3aiyii), IepeUnCIsIONNX 3apabOTHYIO IUIATY U APYTHE BBIILIATH HA
cdeTa 0AaHKOBCKUX KapT, MM YJaIUMHCS yaeOHbIX 3aBeICHUH, ITepeunCIIOMNX CTHIICHIUN, B paMKax JJoroBopa ¢ bankom.
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- BO3MOXKHOCTh OOMEHA TEKCTOBBIMU COOOIICHUAMH, (oTorpadusmu, rpadhuyecKUMH H300pakeHUSIMHU,
nHOM wWH(poOpMaIelr B pEeKHME pPEAbHOTO BpeMEHH Mexay KimeHTamu, HCHONB3YIOMUMHA MOOWIHHOE
npunoxenue banka, a Taioke Mexay Kimentom i Bankom (anee —cepsuc Juanoru ).

10.2. banmk mnpenocraenser KiHMeHTy yciIyrd, BO3MOXKHOCTh COBEPIICHHS ONEpaluii W JCHCTBHH C
HCITONTb30BaHNEM cUCTeMBI «COoepOank OHIIalH» MPH HATMYIUHA TEXHUISCKOW BO3MOKHOCTH.

10.3. bBamk nyOmuKyeT akTyajbHbIH [lepedeHb YCIyr, NpeNoCTaBIseMbIX Jlepkaremo depe3 CHCTEMY
«C6epbank Ommaiin», Ha OduumansHoM caiite Bamka'®'. BaHK HMMeeT IpaBO B OJHOCTOPOHHEM MOPSIKE
M3MEHATH TIepeYeHb yCIyT, OKa3biBaeMbIX [lepxaTtemnio uepe3 cucremy «Coepbank OHmaitHy.

10.4. TIlpenocraBnenue Jepxatento yenyr «COepbank OHIaWH» OCYIIECTBISETCS B COOTBETCTBHH C
JloroBopom, a TaKke B COOTBETCTBHHU ¢ PYKOBOJCTBOM Mo Hcmoib3oBaHuio «Coepbank OHnaliH», pa3MeIaeMbIM
Ha OdunmansHoM caiite banka.

10.5. Tlonmkmouenue [epkatens k ycimyre «CoepOank OHIaiH» OCYNIECTBISETCS TMPH YCIOBHU HAUYUS Y
Heprxatens neiictByromieit Kaptel, 3apeructpupoBanHoii 1uist foctyna kK SMS-6anky (MobunsHOMY OaHKY).

10.6. [Hocrtyn Hepxkatens k yciayram cuctembl «COepOank OHIalH» OCYIIECTBISICTCS NPH YCIOBHH €rO
YCIIEIIHOM MACHTU(PUKALUN U ayTeHTU(HUKAIMKM Ha OCHOBAHWU MIACHTU(HUKATOPA IOJIb30BATENs U IOCTOSHHOIO
napos , KoTopsle JlepKaTesh MOKET MOTYIHTh OAHHM U3 CIIEAYIOMHX CIIOCOBOB:

N . . 1
- MOTYYNTh Yepe3 yYCTPOHCTBO CaMOOOCITY)KMBAHHS C HCIONB30BAHHEM CcBOeil ocHoBHOi Kaprer'®.

Onepartius OTy4YeHHUS HACHTH(UKATOPA TIOTB30BATENS U TIOCTOSHHOTO Tapouts moareepxkaaercs [11H;

- CaMOCTOSITETIPHO ONPEACINTh Yepe3 yNAICHHYIO PerucTpaluio Ha caiite baHka Ha cTpaHuue BXona B
cuctemy «COepbank OmTaifH» C HCIONB30BaHHEM cBoell ocHoBHOM Kaprer''’. Omnepamms cosnamus
I/II[GHTI/I(I)I/IKHTOpa MMOJIB30BaTC/IsI M IOCTOAHHOTO Mapojid IMOATBECPKAACTCA OAHOPA30BBIM I1apOJIEM, KOTOpBIfI
HampaBIsieTcss Ha HoMep Tenedona Jlepxarens, 3aperucTpupoBaHHbBIN st qocTyna kK SMS-0anky (MobunsHOMY
0aHKY).

10.7. Omnepanuu B cucreme «COepOank Ownnaitn» Jlepxkarenb TOATBEPKAAET OJHOPA30BBIMH TApOJISIMH,
KOTOpBIE BBOJATCS TpPU COBepIIeHHH omepanuu B cucteme «CoOepbank Ownmaitn». OmHOpa30BBIC MAPOIH
JleprxaTenb MOXKET MOJTyYHTh:

o 111 . .
- yepe3 yCTpOHCTBO camooOciykuBaHusi baHka —~ ¢ ucrmonb3oBaHueM cBoel ocHoBHOM Kaptel Banka.

Omneparius oydeHus 0OJHOPA30BhIX Mmapodieit moaresepxxaaercs [IMH;

- B SMS-coo0mienny, OTHpaBICHHOM Ha HOMEP MOOWIBHOTO TenedoHa, 3aperdCTPUPOBAHHBIA IS
nocryna k SMS-6anky (MoOunbHOMY 0aHKy) (TpH BBIOOpPE AAHHOTO CIIOCO0a MOIYYCHHS OJHOPA30BOTO MapoJIs
B crcteMe «Coepbank OHmaitHy).

Heo0xomuMoCcTh TOATBEpKJICHUS OIEpaldyl OAHOPA30BBIM TIapoJieM M THI OJHOPA30BOrO MMapois JUIs
MOJTBEP)KICHHSI OIEpallii ompenesisieT baHk M A0BOAUT JaHHy0 wuHpopManuio a0 [epxkarens myTem
otobpaxenus: nHGopmanuu B cucreme «Coepdank OHaH» IpH COBEPIIIEHUH OTePaIry.

10.8. TlocTostHHBIN M OJHOPA30BbIH Mapoiiu, BBeaeHHbIe Kitnentom B cucteme «CoepOank OHnaitny s 1enei
MOJAINMCAHUS  3JICKTPOHHOIO JOKYMEHTA, SBJSIOTCS aHAjJoroM COOCTBEHHOPY4YHOH mnoanucu KiueHTta.
ONEeKTpOHHBIE JIOKYMEHThI, B TOM WYHCJE JOTOBOPHl M 3asBJIICHUS, TIOANHCAHHBIE W TIEPEAaHHBIE C
KCIIOJIb30BaHUEM MTOCTOSIHHOTO M/WJIM OJHOPA30BOI0 HapoJis, npu3HawTcs bankoM n KineHToM paBHO3HAYHBIMH
JIOKYMEHTaM Ha OyMa)XKHOM HOCHTENe, MOAMMCAHHBIM COOCTBEHHOPYYHOH IIOJANUCHIO, M MOTYT CIIYKHTh
JI0Ka3aTeNIbCTBOM B CY/IE.

[Ipu pasmemenun B cucteme «COepbank OHIalH» B3IIEKTPOHHOTO NOKYMEHTA HJIM CCHUIKM Ha 3JIEKTPOHHBIHN

108 CepBrc mpenoCTaBIsLETCS IPH HAMUUH TEXHIIECKOH BO3MOKHOCTH.

97 B mpenemax TeppuTOpHE 0GCTYKHBAHMS OTIENBHBIX TEPPUTOPHATHLHBIX GAHKOB [EPEdeHb OMNEpAIliii, COBEPIIAEMBIX depe3 CHCTEMY
«Co6epbank OHaitH» MOXKET OBITH OTPaHIYEH 110 TEXHUIECKUM IpranHaM. MHpopManmio o npegocTaBiIseMbIX YCIyTraX MOXKHO TTOIYYUTh
B pummane banka o mecty 3akimrouenus Jlorosopa.

%8 Tlpu mammumy TexHmueckoif BO3MOXKHOCTH bamk peamusyer amsi KiMeHTa BOSMOMKHOCTb CMEHbI 3HAYCHMH HACHTH(HKATOPA
T0JIb30BATEJIS1/TIOCTOSTHHOTO T1apOJIs.

10 ITpy HanMYMK TEXHIYECKO BO3MOYKHOCTH.

10 ITpy HanHYMK TEXHIYECKO BO3MOYKHOCTH.

U Tpy Hanuumy Ha ycTpoiicTBEe caMOOGCTYKHBAHHS TEXHUIECKOH BO3ZMOKHOCTH.
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JOKYMEHT, KOTOPBIH COJCPIKUT YCJIOBHSI JIOTOBOpA, TAKOH JIOKYMEHT TpPH3HAETCS HampaBlieHHbIM BaHkoMm
Knuenty. Coriacue KIMEHTa 3aKIFOYUTh TPeIIaraeMblid JOTOBOP MOXKET OBITh JIAHO MyTEM HEMOCPEICTBEHHOTO
HaIpaBJIEHUS TIOCTOSHHOTO W/WIIM OJHOPA30BOTO Mapoiisi, JUOO B (OpME DIIEKTPOHHOTO JIOKYMCHTA,
MOATNIMCAaHHOTO aHaJoroM coOcTBeHHOpy4YHOU moxmucd. llopsmox ¢yHkuroHmpoBanus cucteMbl «CoepbaHK
Omnuaiin» MO3BOJIACT JOCTOBEPHO YCTAaHOBUTH, YTO (HOpPMUpPYEMBbIE W TIepeAaBacMble BHYTPH CHCTEMBI
AJNICKTPOHHBIC JOKYMEHTBI UCXOMAT OT CTOPOH 10 J[oroBopy.

Bank ¢Qukcupyer pe3ynbraT NMpPOBEpKH aHAJIOra COOCTBEHHOPYYHOW TMOJIUCH, BBEJACHHOrO KimeHToM mpu
COBEpIIIeHNN AeicTBUi depe3 cuctemy «COepbank OHmaitH», u 1o 3anpocy Kimuenra ¢opmupyer mokymeHT c
yKa3aHHeM Ha pe3yJIbTaT MPOBEPKH aHAIOTa COOCTBEHHOPYYHOH MOJIICH Ha OYMa)KHOM HOCHTEIE.

bank obecreunBaeT HEW3MEHHOCTh TMOJIMCAHHOTO AaHAIOTOM COOCTBEHHOpYyYHOW momanucu KimeHTa
SJIEKTPOHHOTO JOKYMEHTa M BO3MOXKHOCTh IOATBEpXACHUS (akTa moxamucaHusi KinMeHTOM KOHKpPETHOTO
JOKYMEHTa, OCYIIECTBISICT XpaHEHHE DJIEKTPOHHBIX JTOKYMEHTOB, OQOpMICHHBIX KiimeHTOM uepe3 cucremy
«Cobepbank OnnaitH», W TpenocTaBiIeHne ITOKyMeHTOB KumeHTy mo ero 3ampocy depes cucteMy «COepOaHK
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTEJIE.

JlokyMeHTanmbHBIM ~ TIOATBEpXKACHHEM ¢akta okazaHus Komenty ycmyru, coBepmeHus Kimentom
oreparyu/ICHCTBYSI SBISCTCS MPOTOKOJ IMPOBEICHMS OIEpallyii/IeHCTBUsI B aBTOMATH3UPOBAHHOW CHCTEME
banka, monTBepxmaromuii  KOPPEKTHYIO HWACHTU(UKANWI0O W ayTeHTHQuKamuio Kiuenta (B ToMm dmcie,
ucrnoip3oBanue KiueHToM aHayora COOCTBEHHOPYYHOW TIIOANKCH) W OKa3aHUE YCIYTd, COBEPIICHUC
oTieparvu/IeHCTBYSI B TAKOH CHCTEME.

[To dakry 3akimoueHHs TOroBopa B IEKTpoHHOH (hopme bank Hanpasiser KimeHTy Ha Bce HOMEpa MOOMIIbHBIX
TeJae(OHOB, 3aPErHCTPUPOBAHHBIX s AocTyna kK SMS-6anky (MobOumsHOMYy Oanky), SMS-cooOmenne o
3aKJIIOUEHUH JIOTOBOPA, KOTOPOE SBJIsIETCS MOATBEPKACHUEM 3aKIII0UeHHsl JoroBopa bankom.

10.9. [epxarens coriamaeTcs ¢ MOJIyYeHHEM YCIyT TTOCpencTBOM crucTeMbl «CoepOank OnnaitH» uepes ceTh
Wntepuer, oco3HaBasi, 4To ceTh VHTepHET He siBisgeTcsl 0€30MacHBIM KaHAJOM CBSI3U, M COTJIAIIAETCS HECTH
(MHAHCOBBIC PUCKH W PUCKU HApYUICHUS KOH(QUACHIMAIbHOCTH, CBSI3aHHBIE C BO3MOXKHOW KOMIIpOMETalren
nHpopmanuu npu e€ nepenaye yepes cetb MIHTEpHET.

10.10. /[lepxaresnb camMOCTOSITENBHO M 33 CBOW CUET 00ECHeuMBaeT MOJKIIOUCHHE CBOUX BBIYHCIUTEIBHBIX
cpeactB k cetu MHrepHer, goctyn K cetm UWHTepHeT, a Takke o0ecleunBaeT 3allUTy COOCTBEHHBIX
BBIYUCIUTEIBHBIX CPEICTB OT HECAHKLIMOHUPOBAHHOTO AOCTYIA U BPEAOHOCHOTO MPOrpaMMHOro odecriedenus. B
ciyyae noiydeHus yciayru «CoOepbank OwnaiiH» Ha HE TNpHHAANEKAMX Jlepkaremo BBIYMCIUTENBHBIX
cpeacTBax, Jlepkarenp coriamiaeTcs HECTH BCE PHCKH, CBA3aHHbIE C BO3MOXXHBIM  HapyIIEHHEM
KOHQUJICHIMAILHOCTH W IIEJIOCTHOCTH HMH(OpMAIMU, a TaKKE BO3MOXKHBIMH HETNPABOMEPHBIMHU JIEHCTBUSMU
WHBIX JIULI.

10.11. VYcnyru cuctembl «Coepbank OHIaiH» MPeIOCTaBIAIOTCS B COOTBETCTBIH ¢ Tapudamu.

10.12. TlomyuyeHHBIC OJHOPA30BBIC MApPOJIM TAaKXKE MOTYT HCIOJIB30BaThCs JlepkaTesem Ui MOATBEPXKIACHUS
oreparuii orIaThl TOBapOB U yCayr B ceTu MHTepHET ¢ npumeneHuneM texHosoruit «MasterCard SecureCodey,
«Verified by Visa» u «MirAccept».

10.13. s ormpaBku JlepkareneM OJHOPa3OBBIX MapoJield W TOATBEPXKACHUH 00 omepanusx B CHCTEME
«Co6epbank OHNalH» UCHONB3YyeTCS HOMEp MOOHIbHOTO Teedona Kimenra, 3aperucTpupoBaHHbIN ISt JOCTYIIA
Kk SMS-6anky (MobunsHOMY Oanky). OtnpaBka bankom Kimenty SMS-coo0uienmid, coepkaminx 0JHOpa3oBbIe
MapoJIH, OCYILECTBISIETCs B paMkax SMS-6anka (MoOuisHOro 0aHKa).

10.14. OcoOeHHOCTH TPeIOCTaBICHHS CEPBUCOB B MOOHMIILHOM IpuiioxkeHun banka:
10.14.1. KnueHnt HacTOsSIIMM YBETOMIIEH U COTJIAIIaeTCs C TEM, UTO:

- obecrieueHre 0€30MaCHOCTH JaHHBIX, XPAHSIINXCS Ha COOCTBEHHBIX MOOWMIIBHBIX YCTPOMCTBAX, a TAKKE
JIMYHOHM KOH(DUACHIIMAILHON HH(pOpMaLUK o0ecieunBaeTCs HermocpeacTBeHHo KineHTom;
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- uHpopmarus, pasMemieHHas KimeHToM B pamkax cepBuca JIuanorw, WCHONB3yeTcs B IEISX
MpeocTaBieHus cepBrca Jlmanoru u XpaHuTcs Ha pecypcax banka;

- uHpopmManus, nepenaBacmass Kimentom B pamkax cepBuca Jluamoru, cOOTBETCTBYET TpeOOBaHUIM
3aKoHoarenbCcTBa Poceniickont Menepanuu.

10.14.2. bank He KOHTponupyeT HWH(POpPMAIHIO, pa3MelmaeMyro, IepelaBaeMyl0, HCIOIb3YEMYIO B
cepsuce J{uanoru;

10.14.3. JUIs yiydiieHus: paboTbl MOOMIBHOTO NpuiiokeHus banka B aBToMaTHyeckoM pekume baHKy
MOOWIIBHBIM TpwiIokeHneM baHka aHoHmMHO (0e3 wunmeHTHduKaruu Kimenrta) mepemaeTcs ciemyromas
uHpOpMamMs: THI ONEPalMOHHON CHCTEMBI MOOHMIBHOTO ycTpoiicTBa KimeHTa, Bepcus M HICHTHU(PHKATOP
MOOMIIBHOTO TpWIIokeHus baHka, a Takke HHbIEe METPUKH ISl LIeel TOTy4eH s CTATUCTHKH 110 HCIIOIb30BaHHIO
¢yHKUIMI MOOMITBHOTO TpHIIOKeHHs baHka;

10.14.4. mpu ocymecTBieHnn KMeHTOM TepeBOAOB JCHEXKHBIX CPEICTB C HCIIONB30BAaHHUEM CEpBHCA
Juajoru, NeHexHble CpeAcTBa IMEPeuucisioTes Ha onHy U3 KapT momywarens, MO KOTOpOW 3aperducTpHpOBaH
HOMep MoOmIIbHOTO TenedoHa i goctyna Kk SMS-6anky (MobunsHoMy OaHKy). [Ipn Hanuuuu y momydartens
repeBojia HecKoIbKUX KapT, Mo KOTOpBIM 3aperucTpupoBaH HOMEP MOOHMIBHOTO TenedoHa s AocTyna k SMS-
0anky (MobunsHOMY 0aHKy), Cuer KapTsl momydaTens A 3a4UCIIEHUS] CPEICTB BHIOMPAETCS IO YCMOTPEHUIO
banka.

10.15. bank obs3yercs:

10.15.1. [IpyHMMaTF K WCIONHEHWIO TIOCTYNMUBINHE OT Jlepikarenst DSIEKTPOHHBIE JTOKYMEHTHI,
oopMIICHHBIC B COOTBETCTBUU C JICHCTBYIOLIUM 3aKOHOJATeNbCTBOM Poccuiickoit denepanuu, TpeOOBaHUIMU
HOpPMAaTHUBHBIX JOKyMeHTOB banka Poccuu, Hacrodmero [loroBopa, mnoaTBepxkaeHHble J[lepxkarenem
YCTaHOBJICHHBIM CITOcOO00M. BaHK WMCIIONHSET MPHUHATHIC IIEKTPOHHBIC NOKYMEHTHI HE IMMO37Hee padoyero THs,
CJIEYIOIEro 3a IHEM UX Moay4yeHus oT [eprkaTens.

10.15.2. He pasrnamats 1 He TiepegaBath TPETHUM JHLaM HHGopManuio o [epkarene 1 ero onepanusx B
cucreme «COepbank  OwmmaitH», 3a  UCKIIOYEHHEM  CIy4daeB, NPEIyCMOTPEHHBIX  JIEWCTBYIOIIAM
3aKoHOJaTenbCTBOM Poccuiickoit @eaepannu u HacToAuM JloroBopom.

10.15.3. Obecnieunth coxpaHHOCTh WHQopManuu 00 omepanusx J[epxarens B cucreme «CoOepbaHK
Omnunaiin» B TeUE€HUE CPOKA, YCTAHOBJIEHHOTO JISHCTBYIOLINM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

10.15.4. B cnyuyae HeBo3MOXHOCTH mpenocTtaBieHus yciuyr «CoepOank OHaiiH» MO TEXHUYECKUM WM
WHBIM TNpuYuHaM pasMecTuTh Ha OdunuanbHoM caiite banka wmwim B cucteme «CoOepbank Onnaitn»
COOTBETCTBYIOLIYIO HH(GOPMAIIHUIO.

10.16. bank mmeet npaBo:

10.16.1. [Ipekparute npenocrasienue ycimyru «Coepbank Onnaiin» B ciyyae HapymieHus Jepxarenem
CBOMX 00s13aTebCTB 110 JloroBopy.

10.16.2. [IprocTaHOBUTH WM OIPaHUYMTH MpenocraBieHne yciayr «Coepbank OHIaiH» NpH BISIBICHUN
(GaKTOB M TPU3HAKOB HAPyIICHUS HHQPOPMAIMOHHON O€30MacHOCTH, HEKOPPEKTHOTO TPEXKPAaTHOTO BBOJA
MOCTOSIHHOT'O MapoJisi, & TAKXKe B CIIydasx, eclii y baHka BO3HHMKAIOT MOJIO3PEHHS, YTO OMEpallHs COBEpIIAeTCS B
HEeNsAX Jieranu3alvy  (OTMBIBaHUS) JOXOAOB, IIONYYCHHBIX MPECTYMHBIM IyTeM W (QUHAHCHPOBAHUS
Teppopu3Ma.

10.16.3. YcranaBnvMBaTh JIUMUTEI HA COBepIleHHE omnepanuii B cucreme «COepOank OHnaiiH», a Takxke
peann3oBbiBaTh B cucteme «CoepOank OHyaiin» Ipyriue MeXaHu3Mbl, CHIXKarole pucku banka u Jlepxarens.

10.16.4. OcymecTBisATh KOHTPOJIb cMeHbl CUM-KapThl 10 HOMepY TesedoHa, 3aperuCTPUPOBAHHOTO IS
noctyna Kk SMS-6anky (MoOunsHOMY 0aHKy), W, B ClIy4ae BBIBIECHHS Takoro (hakTa, MPHOCTAaHABIMUBATH HIIH
OTpaHUYHMBAThL TpenoctaBieHne yciryru «Coepbank Ommaitn» mno moarBepxacHus Jlepxaremem cmensl CHM-
KapThl.

10.16.5. bnokupoBate goctyn Knmenta k cucreme «COepOank OHnaiiH» Ha OCHOBaHHUHM YCTHOTO
oOpamenust Kiinenrta B Kontaktasiii Llentp banka.

10.16.6. [IpuocranasnuBate HampasieHue KineHTy wu3BemeHuil (MOATBEPKACHWH) O MPHHATHH K
WCTIONIHEHUIO PACHOPSDKEHMH M WHOW 3alluInacMod HMHGOpPMAalWU U OCYLIECTBICHHUS IEPEeBOJA JIECHEKHBIX
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cpencTB Ha ocHoBaHnM COOOIIEHNH, OTIIPaBIEHHBIX ¢ HOMepa TeneoHa, yKa3aHHOTO B oroBope ¢ Kimentom, B
cirydae eciy baHKy cTajo M3BECTHO O MPHU3HAKaX, yKa3bIBAIOIINX Ha!

- W3MCHEHHUE ToJTydaTelsiss HH(pOpMaluy, HanpaBlieHHOH BaHKOM M MCHONB3yeMOH MPH ayTeHTU(UKAIIUU
Knnenra;

- n3MeHeHue ortnpasutens CooOmennii ¢ HOMepa TenedoHa, yKa3aHHOTO B JOTOBOpe C KIMEHTOM, Ha
OCHOBaHUH KOTOPBIX OCYIIECTRIISIETCS IEPEBOJT JICHEKHBIX CPEIICTB;

- 3ameHy SIM-kapTel, TpeKpalieHue OOCITy)KWBaHUS WM CMEHY HOMepa TeleoHa, YKa3aHHOTO B
norosope ¢ Kinenrowm;

- W3MEHEHHe HICHTH(HUKATOpPa yCTPOWCTBA, OMPEAEICHHOTO W COXpaHeHHoro baHKoOM mpw ycrenrHoM
BBITIOJTHCHUH TIPOIISTyPhl PETUCTPALIMU MOOMIILHOTO MPHIIOKEHUS Ha YCTPOUCTBAX, UCTIOIb3yeMbIX KitneHtom.

10.17. Bank He HeceT OTBETCTBEHHOCTD:

10.17.1. B cnyuae HeBo3MOXXHOCTH TmpemocTaBieHust yciayr «CoOepbank OHIaiH» MO HE3aBUCAIINM OT
Banka oOctosiTenscTBaM, B TOM YHCIe MO NMPUYMHE HEMpeAoCTaBiIeHUS baHKy CTOPOHHMMH OpraHH3alsIMH
CEepBUCOB, HEOOXOAUMBIX JJIsl MpenocTaBieHus ycnyru «Coepoank OHmainy.

10.17.2. 3a TmoOCNIeACTBHA KOMIIPOMETAIMH HWACHTH(UKATOpA TIONH30BATENs], TOCTOSIHHOTO —W/HIN
OZTHOPA30BBIX Tapoiieil JleprkaTens, a Takke 3a YOBITKH, IIOHECEHHBIE J{epikaTeseM B CBS3M C HEMPaBOMEPHBIMHU
JEUCTBUSAMHU TPETHUX JIUILI.

10.17.3. B ciywyasx HeEOOOCHOBaHHOTO WM OIMMOOYHOTO TmepedncieHus Jlepkarenem CpencTs
momrydaTtensiM depe3 cuctemy «Coepbank OnnaitH» KiMeHT caMOCTOSTENbHO YperylupyeT BOIpPOC BO3BpaTa
CPEACTB C UX MOIYy4aTeIIsIMHU.

10.18. Mepxarens o0s3yercs:

10.18.1. XpaHUTb B HEAOCTYITHOM ISl TPEThHX JIUI[ MECT€ M HE MepeNaBaTh IPYTUM IUIAM CBOH
UIACHTU(DUKATOD MOJIB30BATENs, IIOCTOSHHBIN MAPOJIb U OJHOPA30BbIC MTAPOJIH.

10.18.2. [Ipu koMmpomeTanuyd WM TOJO3PEHHMH Ha KOMIIPOMETAIMIO IOCTOSHHOIO Maposs -
HE3aMe/UTUTEIHHO MPOU3BECTH CMEHY MOCTOSHHOTO MapoJis B cucteme «Coepoank Onmaitny.

IIpy HEBO3MOXXHOCTH HE3aMEIUIMTENIFHO BBINOJHUTh yKa3aHHBIC BBIIIE JEHCTBU, a TakkKe B Clydae
KOMIIPOMETAIMU HJIM TIOJO3PEHUH Ha KOMIIPOMETAIMIO WICHTU(HUKATOpA IOJIL30BATENs, HE3aMEeITUTEIbHO
obparutkcs B Korraktaeiii LlenTp banka wim mro6oe moapasaenenue banka.

10.18.3. Ilepen BBOMOM B cucteme «COepOank OmyialiH» OJHOPA30BOrO Mapois, MOJIYYeHHOTo B SMS-
coobmeHnn B pamkax SMS-0anka (MoOwmnsHOTO OaHKa), B 00S3aTENFHOM TOPSAJKE CBEPUTh PEKBU3UTHI
COBEpIIAEMON ONepalH ¢ peKBH3HTaMH B SMS-cooOmieHnn, cojiepikamieM OJHOPa3OBBI Mapoiib. BBOAHMTH
napoiis B cucteMy «Coepbank OHaliH» TOJNBKO MPH yCIOBUH TMOJHOTO COBMAJCHHUS PEKBH3UTOB COBEPILIACMOM
ornepanuy ¢ pekBusuTtamMu B SMS-coo0mennu, coaepkanieM OJHOPA30BbIil Mapoib, H COTJIACHH C IMPOBOAUMO
ornepaluen.

10.19. [epxarenb ©uMeeT IpaBo:

10.19.1. B cmydae BO3HHKHOBEHUS TPETECH3HWH, CBSI3aHHBIX C TpeaocTaBieHueM yciayr «CoepOaHk
Omnnaitn», opopMUTH COOTBETCTBYIOIIEE 3asiBIICHHE B moapas3aeineHun banka, yepe3 Odunmansheiii caidT banka

o 112
i cuctemy «Coepbank Ormam» .

10.19.2. B cnydae HEoOXO0MUMOCTH OOpAaTHTHCS B IMOApa3aeiicHue baHka JUIsl MONMydYeHUS MHCHMEHHOTO
MOATBEPKCHUSI 00 omeparwu, Npou3BeeHHO! B cucteMe «Coepbank OHIaHH»».

10.20. KimeHT cornamaercs ¢ TeM, 4TO baHK NpH NpeIoCcTaBIEHHH YCIYyr C HMCHOJIB30BAHHUEM CHUCTEMBI
«Co6epbank OHIIaliH» yCTaHABINBACT:

- MaKCHMAaJIbHYI0 CYMMY OZHOM OIEpalliy IUIaTeXa WK NEPEBOAA JEHEKHBIX CPEACTB Ha CueTa TPEThHX
JUI] WIM MaKCUMaJbHYI0 CyMMY OIepaluil miaTekell W TepeBOJOB Ha CYeTa TPEThbUX JHI B CYTKH,
OIIpEIENIIEMYIO IMMUTAMH, TyOJITMKyeMBbIMU Ha caiite baHka;

112 o
HpH HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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- HepeyeHb BO3MOJKHBIX IOJIydaTeNIeH NEHEXKHBIX CPEICTB, B agpec KOTOPHIX MOTYT OBITH COBEPIIEHBI
IUIATE)XU, a TaKXKe MaKCUMaJbHYI0 CyMMY TaKUX ONepauuil B CYTKH, YCTAaHOBJICHHYIO Ha OTIEJIbHBIX
nofyvaresei (py HaJM4YuK), MyOIMKyeMbIX Ha caiite banka;

- MIPH UCTIOJIb30BAaHUHM MOOMIILHOTO MPHIIOKEHUS TIEPEUCHb YCTPOUCTB, C KOTOPHIX MOKET OCYIIECTBIATHCS
noctyn Kmmenta x cucreme «COepbank OHnailH», Ha OCHOBE HICHTHU()HKATOPOB YKa3aHHBIX YCTPOWCTB.
WneHTrdHUKaTOpBI TAKUX YCTPOUCTB ONMPENEIISIOTCS U COXPAHSIOTCS baHKOM 10 (akTy yCHenrHoro BBITTOTHEHUS
Kiuentom onpenencHHoli bankoM u onmyONIMKOBaHHOW Ha caiite baHka mpoIeypsl perucTpaiuu MOOHILHOTO
MPUIOKEHUS Ha YCTPOUCTBAX, UCTIONB3YeMbIX KireHTOM.

- IepevYeHb YCTPOMCTB, C KOTOPBIX MOXKET OCYyLIeCTBIAThCS AocTyn Kimenra k cucteme «COepOaHK
Omnnaitn» uepe3 Odunmanbublii caliT banka, Ha ocHoBe ycnemrHoW uaeHTH(uKkanuu Kinuenra ¢ ycTpoiicTa,
HCTIONB30BAaHHOTO IS BXona B cucteMy «COepOank OHmaiHy.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIIA IEHTP BAHKA

11.1. Kontaktheiid Llentp baHka mpenocTaBisieT KpyriocyTOYHOE OOCTy)KMBaHHE KIMEHTOB MO TenedoHy
(uepes omepaTopa WM B aBTOMAaTHYECKOM PEXUME).

11.2. BaHnk octaBmsier 3a coOOl MpaBo B 000 BpeMs TI0 COOCTBEHHOMY YCMOTPEHHUIO U3MEHSTh HAbOp yCiyT,
npenocrapisieMbix Knnenty uepe3 Konraktusiii Hentp banka.

11.3. TIlepeyeHp mnpemoCTaBIsIeMBIX YyCIOyr (omepanuii), a Takke HoMepa Tele(oHOB, MO KOTOPBIM
MPEIOCTABISIOTCS YCIyTH (ollepanun), pa3Merniaorcs Ha OgurnmansHoM caiite banka.

11.4. TIlpenmocraBneHue yciyT (Omeparuii) OCYIIECTBISETCS TOJNBKO B CIy4ae YCHEITHOW HWASHTH()HUKAINHA U
ayreHTH(uKanuu Kiuenra.

11.4.1. Nnenrtudukanus Knuenra baHkoM ocyliecTBIsieTCS HA OCHOBAaHUM HOMEpa KapTbl/uacTu HoMepa KapTel
v/nnm o (dhaMuInnd, UMEHH, 0TYecTBY (mipu ero Hanmunu) Knmenra (mpu obpamennn Kimenra B KonTakTHBIH
Llentp banka), Ha ocHOBaHMM HOMepa MOOMIbHOro TenedoHa KimeHTa, 3aperucTpupoBaHHOTO Ul JOCTymHa K
SMS-6anky (MoOuisHOMY OaHKy), ¥ MMEHH W OT4ecTBa (Npu ero Hanuumu) KnmeHTa (pu OCyIIeCTBICHHU
bankom ncxopmsmero teneoHHOro 3BOHKA); HH(OpPMAIH, TOTyYEeHHAS B pe3y/IbTaTe WACHTU(DHUKALNH, JOJDKHA
COOTBETCTBOBATH HH(OPMAIINH, CO/IepxKaIeiics B 0a3e naHHbIX banka.

11.4.2. Ayrentudukanus KnmeHta ocymiecTBisieTcss Ha OCHOBAaHHMU MPAaBHIBHOH KOHTPOJBHOM WH(pOpManmu
Knuenra, koza KIIMeHTa W/WIM OTBETOB Ha BOMPOCHI O TIEPCOHANBLHBIX AaHHBIX KimeHTa, comepkamuxcsi B 6ase
Na”HHBIX baHKa.

11.5. Kuuenr cornamaercs Ha rniepeJady WHPOPMAIUH [0 JTHHUAM TeleGOoHHOH cBs3H (BKIIOYask MOOMJIBHBIC U
WHBIE BUJBI TeNe()OHHOW CBS3H), OCO3HABAS, YTO JIMHUU TelIe(OHHOW CBSI3U HE SBISIFOTCS 0€30MacHbIM KaHAJIOM
nepegayd MHGOpMAlMM, M COTJAIIACTCS HECTH BCE PHCKH, CBA3aHHBIE C BO3MOXHBIM HapylIEeHHUEM
KOH(HICHINAIBHOCTH, BO3HUKAIOLINE BCJICACTBUE UCIIONb30BaHHS TAKOTO KaHaJa.

11.6. TIlpu HamMuYMM TEXHUYECKOH BO3MOXHOCTH baHk mpenoctapnsier KnneHty-nepxkarento ocHOBHOW KapThl
YCIIyTY TIO0 JOCPOYHOMY mepeBbimycky Kapt (ocHoBHO# u [lomomHuTenbHO#) mpu obpamenun Kiuenra x
oneparopy Konrtaktroro llentpa banka.

11.7. Jnsa momyuenus yciyru (coBepiiueHusi omepaiuu) KimueHT B pexkume Tele(OHHOH KOMMYHHKAIUU C
oneparopoM Konrtakthoro Llentpa banka cooOmraer oneparopy KonrtaktHoro Llentpa banka Bunx u mapamerpsl
YCIIYTH, KOTOPYIO OH eJaeT MOIyYuTh, MIIM BUJ M TapaMeTPhl ONepalui, KOTOPYIO OH JKEeJIaeT COBEPILIHTS.

Ha ochoBanuu »toii wmHpopmanuu bank ¢dopmupyer SMS-cooOieHue ¢ yka3aHHEM BHJA M IapaMeTpOB
yciyru/oneparuu, Komga noareepxkaenus KiuveHtoMm ycimyru/onepanuu U pekoMmeHanuii banka mans Knuenra,
HEOOXOIMMBIX JUI Tocneayomeii 00padotkn bankom napopmanuu mo yciryre. SMS-coobuienue popmupyercs
bankom u Hanpamisercs Ha MOOMIIBHBIN TenedoH Kimenra, 3apeructpupoBantbeiii mo Kapre ans gocryna k
113

SMS-6anky (MobunsHOMY OaHKY)

11.8. B cnyuae cornacus Knnenra Ha mojy4eHue YCITyrH/COBEPIICHHE OIEpaIliy, BUI U IMapaMeTphbl KOTOPOH
yKa3aHbl B IOTydeHHOM 0T banka SMS-cooOmennu, Knuent B Teuenne 24 yacoB ¢ MOMeHTa oTHpaBku bankom

3 ®opmarsl SMS-COOGIICHMI TIPHBEICHb B PykoBoJACTBE MO HCMONBb30BaHUIO MOOWIBHOTO ycTpoilicTBa B pamkax SMS-Ganka
(MobuisHOTO 6aHKa).
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SMS-coo0mieHnsT MOATBEPKIACT BUJ M MapaMeTphl YCIYTH/ONepaluy IMyTeM HarpaBlieHus B BaHk OTBETHOTro
SMS-coobmienns ¢ Komom moareepsknenusi. Ilepen ormpaBkoit SMS-coobmieHuss ¢ Komom moarBepkaeHus
KimmeHT n0/mKeH BHUMATEIBHO MPOBEPUTH MH(MOpMAIUIO MO yciyre/onepanuun B SMS-coobmenun banka, a
TaK>Ke BBIMOJIHUTH BCE PEKOMEHAINK, yKa3aHHbIe B SMS -coo0Omenun banka. KinueHT He 10DKeH HanpasisTh B
bank SMS-coobmenne ¢ Komom moarBepxaenus, ecnmu KinueHT He coriaceH ¢ wHOpMaIen, yKka3aHHOW B
SMS-coobniennu banka, muoo cMbicn nHpopmaiu B SMS-coobrienun He siceH Kiuenry.

B cnywae orcyrcrBus uHdopmaru or Kinuenrta B TeueHue 24-4acoB ¢ MOMEHTa OTHpaBku bankom SMS-
cooOmeHms, 3asBienHas KiimenToM ycmyra (omepariuisi) He COBEpIIAeTCs.

11.9. Kuuenr cornamaertcs ¢ TeM, uTo ero oopamenue B KonraktHerii LlenTp banka siBnsiercst pacnopsbkeHHEM
KrnuenTa Ha monmydenue ycnyru/coBepiienue onepannd, a Kog moarsepxaenus, ykazanabii B SMS-coobieHnm,
OTIpAaBJICHHBIM C HOMepa MoOwmibHOTO Tenehona Kimenta, 3aperucrpupoBanHoro mo Kapre s goctyna K
SMS-6anky (MoOunpHOMY OaHKy), B baHK, siBiisieTcst aHamoroM coOCTBeHHOPYYHOU noanucu Kiuenra.

11.10. TIpu momyuenun SMS-coobmenuss Knuenra ¢ Komom monrBepskiaenuss bank ocymiecTBisieT o0paboTKy
uHbOpMaLUK O MOATBEepKAeHHON KimeHTOM yciyre/onepanuu, He TMO3/1HEE pabdouero JHs, CICAYIOIIEro 3a
naHeM mnonydenust ot Kimenra SMS-cooOmienuss ¢ komoMm monarBepikaeHus. Ilo pesynbratam 00paboTKu
nHpopmanun bank Hanpasnser Knnenry SMS-coo01ieHue o mpeaocTaBIeHUH YCITYTH, BEIMIOJIHEHHS OTIEPAIiH C
yKa3aHHEeM ee¢ BUJa M IMapaMeTpoB JIMOO O HEBO3MOXHOCTHU MPEIOCTABICHUS YCIYTH (BBIOIHEHUS OIEPaIim) ¢
pexkoMenaanusamu Juist Knrenra.

12. IPOYHUE YCJIOBUS

12.1. KumeHt cornamaercs ¢ TeM, 4To baHK WMeeT NpaBO HAa XpaHEHHE M 00pabOTKy, B TOM YHCIE
aBTOMAaTH3MPOBAHHYIO, JII000H WH(OpPMALUK, OTHOCSIIEHCS K MEPCOHANBHBIM JTaHHBIM KimeHrta, B TOM 4mCIe,
yKa3aHHOI‘/'I B 3asgsinennu Knuenra I/I/I/IHI/I B MHBIX JOKYMCHTaX, B COOTBETCTBHU C qDeIlepaJII)HLIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mepcoHATBHBIX JTaHHBIX», BKIIIOYast cOOp, CHCTEMAaTH3AINI0, HAKOTUICHUE, XpaHEeHHE,
YTOYHEHHE, HWCIOJb30BaHME, pacIpoCTpaHeHrne (B TOM 4YHCIE Iepenady), oOe3nnyuBaHHe, OJOKHPOBaHUE,
YHUUYTOXKCHHUEC MECPCOHAIBHBIX AJAaHHBIX, NPEAOCTABICHHLIX EaHKy B CBA3HU C 3aKJIFOUCHHEM I[OI‘OBOpa B LECIIAIX
WCTIOJNIHEHHS JIOTOBOPHBIX 00S3aTENbCTB, a Takke pa3padoTKH baHKOM HOBBIX TPOAYKTOB M YCIYyT H
uHpopmupoBanus KinreHnTa 06 3TUX MPOAYKTAX U yCIyTax.

Bank umeeT npaBo NMpoBEPUTH JOCTOBEPHOCTD MPEACTaBIEeHHBIX KiIMeHTOM NepcoHaIbHBIX JaHHBIX, B TOM YHCIIE,
C WCIOJB30BaHUEM YCIYT JPYTHX OIEPATOPOB, a TAKXKE HCIIONL30BaTh MH(OpMAIMIO O HEHCIIONHEHWUU W/WIN
HEH/JIeKAIIeM HCIOIHEHHH JOTOBOPHBIX O0S3aTeNbCTB TPU PACCMOTPEHHH BOMPOCOB O TMPEIOCTaBICHHUU
JIPYTUX YCIYT U 3aKJIIOYEHUH HOBBIX JJOTOBOPOB.

Cornacue Kimmenta Ha 00pabOTKy NEpCOHANBHBIX JaHHBIX JCHCTBYeT B TEUEHHE BCETO CpOKa ACHCTBUS
HoroBopa, a Takxe B TEUEHHUE S JIET C 1aThl TpeKpaileHus aeicteus JJorosopa. Ilo ncreueHnn yka3aHHOTO CpOKa
JEHUCTBUE COTJIACHS CUMUTACTCS MPOAJICHHBIM Ha KaXKIble CIEIYIOUIUE MSITh JIET MPU OTCYTCTBUU CBEACHUI O €ro
OT3bIBE.

Knuent ynonHomounBaeT baHk:

12.1.1. npenocrarnate KiIMeHTY cBeleHHS O MPOBOJMMBIX omepanusx mo cdyeram KiwmenTa, wuHbopMmarmro,
CBsI3aHHYIO ¢ McronHeHueM JloroBopa, mpemioxenus: banka, HHOOPMAIIMOHHBIE W PEKJIaMHBIE COOOIICHUS 00
ycinyrax baHka myTeM OpraHu3aliy TOYTOBBIX PACCBUIOK, pacchliok SMS-coobrenuit/ Push-ysemomienwit,
PacchUIOK T10 AIIEKTPOHHOM TouTe B ajpec Kinenra, a Takike mocpecTBOM Tene)OHHOU CBSI3H;

12.1.2. npenoctaBiaTh HHGOPMALIUIO O MEPCOHATBHBIX NaHHBIX KimeHrta Tperseil ctopoHe, ¢ koTopoil y banka
3aKJII0YEHO COITIalleHHEe O KOH(UIEHIIMAIBHOCTH, B LIESIX OCYILECTBICHUs TesieOHHON cBa3u ¢ Kimmenrom st
nepenayn HPOPMAIIMOHHBIX M PEKJIaMHBIX cOOOIIeHni 00 yciayrax banka;

12.1.3. mpenocrasnsate I[laptHepy banka wunpopmanmio o KimeHte nisi OCyIIECTBIEHHS PEruCTpalld B
nporpaMMax mo Beiycky Kaprt, mpoBogumbix bankom m IlaptHepamu banka mo BeiOpanHoMy Kimmentom
KapTO4YHOMY MPOIYKTY, HEOOXOAUMYIO JIJIsl HcnoTHeHust JloroBopa;
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12.1.4. nns neneit XxpaHeHUs JOKYMEHTOB, COJICPKAINX TIEPCOHAbHbBIC NanHble KineHTa, a Taxke JJIs CO37aHus
Y XpaHEHUs UX AIIEKTPOHHBIX 00Pa30B, MPEIOCTABIATh YKa3aHHbBIE TOKYMEHTHI CIISIIHAIM3UPOBAHHON KOMITAaHUH,
¢ KoTopo# y baHka 3akito4eH JoroBop 00 OKa3aHUM YCIIYT U COTJIANICHUE O KOH(PHUICHIUAIEHOCTH.

12.1.5. mpenocTtaBiATh HHPOPMALIUIO O IEPCOHATBHBIX NaHHBIX KimeHrta Tperbeil ctopoHe, ¢ koTopoil y banka
3aKJII0YEHO COIJIalleHHE O KOHGHICHUMAIbHOCTH, B LEJIAX OCYILIeCTBIEHUs mepcoHanu3aunuu Kapr,
BblITyckaeMbIX Kinenty bankom.

12.2. TIlpucoemunuMBmIMCh K mporpamme JosmbHOcTH «Cnacubo ot COepbanka», [lepxkarenb BbIpaxaer
cornacue banky Ha mepemady AKipoHepHOMY o0miecTBy «lleHTp mporpamm JNosuTbHOCTHY, anpec: Poccuiickas
@Oenepammsa, 115114, r.Mocksa, 1-# JlepObeneBckuii mepeynok, oM 5, momemierne Ne505/506, (mamee — AO
«IIJI») crnenyromux MNEPCOHANBHBIX MaHHBIX: JaTa POXKICHHUS, HOMEp MOOWIBHOrO TenedoHa, Mo, aapec
AJICKTPOHHON TIOYTHI, HACEJICHHBI IyHKT TPOXHBAHHWS W PETHCTPAlMY, WJICHTH(PHUKATOPH KIIMEHTA,
¢bopmupyemsie baHKOM, TpH3HAKK BBHIMOJIHEHWS YCIOBHHW TIPUCBOEHHSI YPOBHA TMPHUBHIETHHA B paMKax
MPOrPaMMBI, CBEJCHHS O MPOBOJUMBIX IO CYETaM ONEPAIUSAX C HUCIOJb30BAaHHUEM KapT, BBIMYIICHHBIX baHKOM,
uH(popMaIUsl 0 cueTaX, BKIAJax, NPOAYKTaX M yciyrax baHka, B IIeNAX y4acTUs B MPOTrpaMMe JIOSUTbHOCTH
«Cmnacu6o or COepbaHKa» B COOTBETCTBHHM C IIpaBHJIAMH IpOTrpaMMbl W HampabiieHus Jlepxartemo SMS-
coobmennit, Push-yBeqomieHuii, pacchiiok B 3JIEKTPOHHON TOYTE, COIHABHBIX CETAX, MECCEHKEpax, a TaKKe
MMpOYHUX KaHaJlaX KOMMYHHKAIIUU ITPOrpaMMBlI.

13. OCOBEHHOCTH BBIIIYCKA U OBCJIYXHUBAHHUSA OTAEJIBHBIX BUJIOB KAPTOYHBIX
MNPOAYKTOB ITAO CBEPBAHK

13.1. Kaptse [TIAO Coepoank Coepoank-MAESTRO «COIIUAJIBHA $1»
13.1.1. Brigaua HaJTMYHBIX BO3MOXKHA:

- B Oarkomarax [TAO Coepbank u mouepHux 6ankoB [TAO CoepOaHK;

- B noapazaenenusx OAO «Coepbanka Poccum».

IIpueM HanM4YHBIX IPEXYCMOTPEH:

- B ycTporcTBax camoobOciykuBanus [IAO CoepOaHk;
- B moapazaencuusx [IAO CoepOaHk.

13.1.2. KnueHT nODKEH nepenaTh PEeKBH3HTHI OTKpbITOro Cuera KapTbl B OPraHU3alMIO, OCYIIECTBIISIOIIYIO
BhIIIIaTy neHcun Kimenry.

13.2.  Kapts [IAO Coepoank Coepoank-MAESTRO «CTYJAEHUYECKASI»

13.2.1. Kapra nmpuHHMaeTcs K OOCITYyXHBaHHIO B TOPTOBBIX M CEPBUCHBIX TOYKaX, 00O3HAYEHHBIX TOPrOBOU
mapkoit MAESTRO kak Ha Tepputopuu Poccuiickoii @enepanmu, Tak 1 3a pyoexom.

Bbijaua  HaJdMuYHBIX ~ JICHEXKHBIX cpeAcTB ¢ ucnoib3oBanuem kapr CBEPBAHK - MAESTRO
«CTYAEHUYECKASI» npousBoauTcs TOIbKO B BamtoTe Poccuiickoit deneparum.

13.3. Kapra Visa «I[logapu *ku3ub»

13.3.1. Kapra, BbIllycKaeMas B paMKax COBMECTHOro mnpoekra banka m brmarorBoputensHoro ¢oHma momouiu
JeTM C OHKOI€MaTOJIOTMYECKUMH W HMHBIMU TsDKelbIMU 3a0oneBanusmu «llomapu xu3Hp» (manee — PoHz
«ITomapu XU3HBY).

13.3.2. ExemMecsuHblii TiepeBo]i JOOPOBOJILHBIX TOKepTBOBaHUK B Tonb3y Donpa «[lomapu xu3Hb» co Cuera
KapTb! ocymiecTBisieTcs B COOTBETCTBUH € TOpydeHHeM Jlepxarest B 3asBICHUU.

13.3.3. Tlopspok crnmcanus co Cuera KapTel cymMMBbl TOOPOBOJIBHOIO MOXEPTBOBAHMS U €€ MEpEUHCICHUS Ha
cuer ®Donpga «llomapu xu3HB» oOcyluecTBIseTcd B cooTBercTBUM C «IIpaBunamu pacuera 10OpPOBOJIBHBIX
JCHEKHBIX MOKepTBOBaHUI B monb3y Ponpa «llogapu xu3Hb» co cuetoB KapT Visa «llomapm xuzup» ITAO
Co6epbank», pazmemieHHbIMHE Ha O¢unuaibHoM caiite banka.

13.3.4. Tlpu wm3menennn «lIpaBuy pacuera JOOPOBOJNBHBIX JECHEXKHBIX MOXEPTBOBaHHWN B Tonb3y DoHja
«[lomapu xu3Hb» co cueroB kapt Visa «[lomapu xusub» [TAO CoOepbank» bank He meHee yem 3a 7 (cemb)
KaJICHIapHBIX JHEH A0 BCTYIJICHHS M3MEHEHHWH B cuily yBemomisieT 00 stom [lepxarens yepe3s OduuuanbHbIi
caiiT baHka.
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13.4. Kaptsl ITIAO Coepb6ank I[IPO100 «CTangapr»

13.4.1. Kapra npuHrMaeTcs K 00CITyKHBaHUIO TOJBKO Ha Tepputopun Poccutickoit @eaeparum.
13.4.2. KapTa MOXKeT BBIITyCKAaThCS MEPCOHATM3UPOBAHHON MO0 HEMEPCOHATM3NPOBAHHOH.
13.4.3. Omnepanuu no KapTe IpOBOIATCS ¢ 00s3aTenbHBIM BBOIOM [TH.

13.4.4. [epxarenr KapTel mpu HadMYud TEXHHYCCKOW BO3MOXKHOCTH B IOApa3IeiIeHHHd baHka HiIu depes
yCTpoiicTBa camooOCHyXuBaHus baHka MokeT ycTaHOBuTH Mo Kapre IMMUT Ha TpOBEICHHE Olepanuii B
ABTOHOMHOM peXuMe (IIPEaBTOPU3OBAHHBIN KIUEHTOM JIMMHT) B TpeeiiaX OTpaHUYCHUs, ONPEACICHHOTO
BbankoM. [laHHbI TUMHAT HcTioNb3yeTcs (pacXoayeTcs) IpH MPOBEACHUN ONEpPaIiil TTo KapTe C UCIOIh30BAaHUEM
MHKPOITpoIieccopa B aBTOHOMHOM pekuMe (0e3 oOpamieHus K 0a3e MaHHBIX 0aHKa-dMHUTEHTA) Ha MPEATPHUATHIX
TOProBiu/ycayr. JIMMUT aBTOMAaTHYECKH BO3OOHOBIISICTCS TI0 MEPE PACXOJOBAHUS.

CymmMma, ycraHoBieHHas no Kapre mis mpoBeieHus omnepanuid B aBTOHOMHOM pPEXKHUME, HEJOCTYIHA IS
MIPOBEACHMUS CIEAYIOIMX onepauuii mo Kapre:

- onepanuu 1o Kapre ¢ ucnonb3oBaHHEM MarHUTHOM MOJIOCHI;
- oneparuu yepe3 SMS-6ank (MoOUIBHEI 0aHK);
- ornepauuu yepes3 cuctemy «Coepbank OHIain;

- ornepanuu cunucaHus coO Cuera KaprI Ha OCHOBAaHUHM IIOPYYCHUA Ha NECPHUOJUUYCCKOC INCPCUUCICHUC
JeHEexXHbIX cpeacTB co Cuera Kaprtsi,

- WHQOPMaIMOHHBIE ONepaliy (3anpoc WHPOpPMaIUK O pacxoHoM nuMuTe o Kapre uepe3 KoHrakTHbIii
ueHtp banka, ycTpolicTBa caMo0OCTyKHBaHHU);

- uHbIe oniepauru Oe3 npeabsBieHus KapTol.

Hepxatens KapTbl MOXeT W3MEHWTh JMMUT Ha NPOBEACHHE OIEpaurii B aBTOHOMHOM PEXHME B Ipeesax
OTpaHHYeHHMs, ONpesesieHHOro baHkoMm, a Takke B Ipejaenax pacxogHoro jumura no Kapre mpu Hamuuuun
TEXHIYECKON BO3MOKHOCTH B TIOIpa3ieneHnn banka mim depe3 ycTpoiicTBa camoo0OcyxuBanus banka. CymMa,
Ha KOTOPYIO IMPOU3BCACHO YMCHBIICHUC JIMMUTA HA MPOBCACHUEC onepaunﬁ B aBTOHOMHOM PCKUME, CTAHOBUTCH
JOCTYIHOH [UIA IPOBEICHHS B TOM YHCJI€ YKa3aHHBIX paHee B JaHHOM ITyHKTE OIepaLii.

B cmydae yrpater Kaptel, Jlepikarens HECET OTBETCTBEHHOCTH 1O omeparusaM ¢ KapToi, coBepIiieHHBIM 3a CYET
CYMM JIMMHTA Ha [TPOBE/ICHUE Ollepalliii B aBBTOHOMHOM PEKHMe, He3aBHCHMO OT (hakTa mH(pOopMHUpoBaHus baHka
00 yrpate KapTsi.

13.4.5. Undopmarus o cpoke neiictBus Kaptsl Ha KapTy MoxeT He HaHOCHTBCS. B 3ToM cirydae nrdopmanmro o
cpoke aeiictBus Kapter Jlepkatens KapTel MOXKeT moay4yuTh yepes ycTpoiicTBa camooOcmyxuBanusa banka.

13.5.  Kaptsel [TIAO Coepboank [TPO100 «ConmnannHas»

13.5.1. Kapra npuHrMaeTcst K 00CITy’)KHBaHHUIO TOJIBKO Ha Tepputopuun Poccuiickoit deneparum.

13.5.2. Omnepanuu o Kapre ocymiecTisiroTcs TObKO B Bamote Poccuiickoit deneparum.

13.5.3. Bemyck Jomonnutensnbix kapT kK Kapre [TPO100 «ConunansHas» He OCYIIECTBISIETCS.

13.5.4. Kapra IIPO100 «CoumanbHasy BBIAAETCS WM MEPEBBITYCKACTCS JMIly, MOJABIIEMY 3asiBICHHE Ha
noJry4eHue/mepeBbinyck KapTel, BHE 3aBUCMMOCTH OT ero (uHancoBoro mnojoxenus. Ileperimyck Kaprt mo
WCTEYEHWH CpOKa JIEWCTBUS OCYIIECTBISIETCS HE3aBUCMMO OT HaJNW4MAA Olepaniii B Te4YeHHWe roja,
MIPENIIeCTBYIONIETO MePeBbITycKy KapThl.

Hns mepesbimycka KapTel mo mnpuynHE H3MEHEHHsS NEPCOHAIBHBIX JaHHBIX [lepkarens KapTel, 7100
HEpabOTOCTIOCOOHOCTH OTHOTO M3 CONMAIBHBIX MpHIokeHni bank uMeeT mpaso 3ampocuts y Jepxatens Kapts
JOKYMEHT W3 TOJPA3[ENICHHs OpPraHOB COLMAJBHOM 3allUThl HACEJICHHWS B IOATBEPKICHUE BO3MOYKHOCTH
nepesbltycka KapTel Mo yka3aHHBIM IPUYUHAM.

13.5.5. Onepanuu no Kapre npoBonstcs ¢ o0s3arensHbM BBogoM [TMH.
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13.5.6. Hdepxarens KapTel mpu HaIMYuM TEXHUYSCKOW BO3MOXKHOCTH B IHofpasieneHuu baHka wim depes
YCTpOHCTBa CaMOOOCTyXUBaHUsA baHka MOXET yCTaHOBHTH 1o Kapre IMMHT Ha TpOBEACHHE ONIEpanuid B
ABTOHOMHOM peXuMe (IIPEeaBTOPU3OBAHHBIN KIUEHTOM JIMMHT) B TIpeeiiaX OTPaHUYCHUS, ONPEACICHHOTO
bankom. [laHHBINM TUMHUT UCHONB3YyeTCA (PacxoIyeTcs) MpH MPOBEACHUM ONEpalluil M0 KapTe ¢ UCTOIb30BaHUEM
MHKPOIIpoIIeccopa B aBTOHOMHOM pekuMe (0e3 oOpaimeHus K 0a3e JaHHBIX 0aHKa-dMHUTEHTA) Ha TPEATIPUATHIX
TOProBiW/ycayr. JIMMUT aBTOMaTHYECKH BO3OOHOBIISIETCS TIO MEPE PACXOJOBAHMUS.

CymmMma, ycraHoBieHHas no Kapre mis mpoBefeHus omepanudii B aBTOHOMHOM PEXKHME, HEIOCTyIHa MJis
MPOBEACHMUS CIEAYIOIMX onepauuii mo Kapre:

- oneparuu 1o Kapre ¢ ucnonp30BaHHEM MarHUTHOM MOJIOCHT;
- onepanuu yepes SMS-0ank (MoOUIbHBIN OaHK);
- omeparyu depes cucremy «Coepoank OHIaiH»;

- onepanuu crnucanuga co Cuera KapTbl HA OCHOBaHMM TOPYYCHUS] HA TMEPUOIUYECKOE MEPECUUCICHHE
IeHeKHBIX cpencTB co Cuera KapTsr,

- MH(QOPMaIMOHHbBIE ONepaluy (3anpoc nHpopmauu o pacxonHoM aumute o Kapre uepes KonrakTHslit
ueHtp banka, yctpolicTBa caMo0OCTyKHBaHHU);

- uHbIe oniepanuu 0e3 npeabsBieHus KapTol.

Hepxatens KapTel MOXeT M3MEHHMTh JMMUT Ha NPOBEACHHE OIEpaluii B aBTOHOMHOM PEXHME B Ipelesax
OTpaHHYeHHMs, ONpejaeseHHOro baHkoMm, a Takke B Ipejaenax pacxogHoro jumura no Kapre mpu Hamuuuun
TEXHIYECKON BO3MOXKHOCTH B TIOJIpa3iefieHny baHka wim 4epe3 ycTpoiicTBa camooOcmykuBanus banka. Cymma,
Ha KOTOPYIO IIPOU3BEICHO YMEHBIICHUE JUMUTAa Ha NPOBEJCHNUE ONEpalii B aBTOHOMHOM PEKUME, CTAHOBUTCS
)IOCTyHHOI\/'I JJ1d IPpOBEACHUA B TOM YUCJIC YKAa3aHHBIX PAHCC B JAHHOM ITYHKTE onepaunﬁ.

B cmydae yrpater Kaptel, Jlepikarens HECET OTBETCTBEHHOCTH 10 omnepanusiM ¢ Kaproil, coBepIIeHHBIM 3a CYeT
CYMM JIMMHTA Ha MPOBEICHHIE ONepalii B aBTOHOMHOM PEeXUMe, He3aBHCUMO OT (akTa nHpopMupoBaHus banka
00 ytpare KapTsr.

13.5.7. Undopmarus o cpoke neiictBus Kaptst Ha KapTy MoxeT He HaHOCHTBCS. B aToM cirydae nr(opManmro o
cpoke neiictBust Kaptel [lepskarens KapTel MOXKeT MOTydUTh Yepe3 yeTpoiicTBa caMoo0cmykiuBanus baHka.

13.5.8. Kiiuent poiokeH mnepenaTh 3asBICHHE O TEPEUYUCICHHM TCHCUM W/MIM TMOCOOMS Ha CUET KapThl B
OpraHM3aIINI0, OCYIIECTRIISIFOIIYIO BRIILIATY MIEHCUU W/Wiiu mocobust Kiuenry.

13.5.9. bank wumeer mpaBo cmucatk co Cyera M BO3BpPATUTb  OpPraHy, OCYIIECTBISIOIIEMY
MEHCHOHHOE/COIMANbHOE O0OecredyeHne, CyMMBbl IEHCHH W/WIN TOCOOMH, H3IHIIHE IEepPEeYHUCICHHBIX MOCIe
HACTYIUICHUsI O0CTOSITENBCTB, MOBJIEKIINX MPEKPAIEHNE BHITUIATHI TIEHCHH U/HITH TOCOOuSI.

13.5.10. bank mmeer mpaBo useiMaTh Kapry ITIPO100 «ConmanbHasg» TOJBKO B CiIy4ae IOIYYEHHS
nHpopmanuu o ee yrpare aepxkarenem KapTel 1100 B cirydae MOIICHHUYECKHX oriepanuii mo panuoi Kapre.

13.5.11. Kapra IIPO100 CommanbsHasi, BblJlaBaeMasi B paMKax OTAEIBHBIX IPOEKTOB, MOXET SBIATHCA
coOcTBeHHOCTHIO NapTHepa banka no smuccun Kaprsr.

13.6. Kaptbl IAO CoepOaHk ¢ HHAMBUAYAJbHBIM TU3AHHOM

13.6.1. Kapra ¢ WHAMBUAyalbHBIM JIW3aHOM BBIITyCKAaeTCS C HAHECEHHMEM Ha IMIEBYIO CTOpoHY KapTsl
n3o0paxkenus1, BeioOpanHoro KimeHTom.

13.6.2. Tlomaua 3asBineHMs Ha BBITYCK KapTbl ¢ WHAMBUAYaNbHBIM JU3aIHOM OCYIIECTBIISIETCA dYepe3
Oduunansueiii caiit bank nim B moapasnenenun banka. B ciayuae opopmnenus Kaptel Ha OdunuansHoM caiite
banka KnumeHT coOCTBEHHOPYYHO TOJNMUCHIBAET 3asBI€HWE Ha TodaydeHne KapTel npu TOIydeHHH
n3rotoBineHHoi KapTel B nogpasnenennu banka.

13.6.3. Knuent coznaer au3aiiH auLeBoil CTOPOHBI KapTel ¢ MHIUBULya IbHBIM JH3aHHOM:

- BBIOpaB JAM3aliH KapThl U3 UMetoleiicst B baHke ranepen Mu3aifHOB;
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- 3arpy3uB H300pakeHHe, B TOM 4mcie (OTOM300pakeHHe, HMerolleecss B pacropshkeHuH Kimenra
«(ycnoBue mpuMEeHUMO ToJIbKO mi1st Kapt, ohopmisiembix Ha OduimansHom caiite banka).

13.6.4. Tlpu Beimycke KapThl ¢ MHAMBHAYyaJbHBIM JH3aiHOM C HAaHECEHHWEM Ha JIMLEBYIO cTopoHy KapTbl
npencrasieHHoro Knmentom uzoOpaxkenus, KimMeHT rapaHTHpyeT, dYTO HMEET TMpaBO MOJb30BAaHUS U
pacnopsbKeHUs JaHHBIM H300pa’keHHEM, B TOM YHCIIe, [IPaBO HA MIPeOoCcTaBlIeHNE ero banky 11t pasmenieHus Ha
Kapte ¢ uHAMBHAYaIbHBIM INW3al{HOM, U YTO TAaKOE MCIIOJIb30BaHUE U300pa’KeHNS HE HAPYIIAET [IPaB U 3aKOHHBIX
WHTEPECOB TPETHHX JIUL, B TOM YHCJIE MpaBa YaCTHOW COOCTBEHHOCTH, HEMPUKOCHOBEHHOCTH YaCTHOM >KWU3HHU,
HCKITFOUUTEIbHBIX (MMYILIECTBEHHBIX) IIPAB, a TAK)KE JIMUHBIX HEUMYILECTBEHHBIX U UHBIX IPaB.

13.6.5. KnueHnr o0si3aH yBEZOMUTS JIFOJICH, 3aleYaTIICHHBIX Ha W300paXeHUH, O TOM, YTO JaHHOE M300paKeHHe
OyJZeT WCIOJIb30BaHO JIs pa3MmelieHuss Ha Kapre ¢ MHAMBHIyadbHBIM TU3aHOM, U TMOJYYUTh UX COTJIACHE HA
TaKoe UCIOJIb30BaHue. baHk MMeeT mpaBo 3aIpOCUTh JJOKA3aTeILCTBO MTOATBEPIKACHUSI COTTIACHS JIUII, YKa3aHHBIX
Ha U300paKEHUH WJIH IIOATBEPIKICHHUE [IpaBa HCII0Ib30BaHus H300paxeHuss KineHTom.

13.6.6. 3anpemeH0 HCIIOJIb30BAaTh 3allUIICHHBIC aBTOPCKUMU IIpaBaMU MaTCpHaJIbl (B TOM YUCJIC, MMOJYUCHHBIC
U3 JTIO0OBIX OTKPBITBIX WU 3aKPBIThIX HCTOYHUKOB, BKJIIFOYasA I/IHTepHCT).

13.6.7. 3ampereHo HCHONIB30BATh I pa3MelieHus Ha Kaprax ¢ MHIMBHIYaNbHBIM JU3aHHOM H300pasKeHUS,
coJieprKaliue:

- TeneoHHBIE HOMEPa, NU(PBI, TEKCTHI, OYKBBI, apeca (B TOM YWCIIE IEKTPOHHEIC), MHTEPHET-CalThl Ha
JIIOOBIX SI3BIKAX, JIOOBIX CUCTEM HMCUYMCIICHU,

- MEaaJin, MOHETBI, ICHECKHBIC 3HAKH, MAapKH, KYITIOPEI, B T.4. CTApUHHBIC U H6y1'IOTpe6J'I$IeMBIe;

- IMOJIMTUYCCKUC, PCIIUTUO3HBIC, KYJIbTOBBIC JIO3YHI'M U CUMBOJIbI, (I)HaFI/I, Fep6bl 1 MHBIC CMMBOIJIbI BJIaCTH,
C OrpaHUYeHUSIMH — (HOpMY JIFOOBIX POIOB BOKCK (B TOM UHCIe H300paKeHHUs JIIOJIeH B hopme);

- Mar€puajibl, HWMCHONIUE Kakoe-Tu00 OTHOIICHHE K aHTI/ICOI_II/IaJ'H:HBIM/ 3allp€IICHHBIM  I'pylIiaM,
MCHBIIMHCTBAM, COOBITHSIM U MCPONPUATUAM,;

- MarepuaJbl M CUMBOJIBI  AHTUKYJBTYPHOH, AHTUPEIWTMO3HOM, aHTUCOLMAIBHOM, PACOBOM W
JUCKPUMHMHHUPYIOLIEH HAIIPaBIE€HHOCTH;

- TMo0BIe MaTepHallbl U N300paKeHUs CEKCYATbHOTO XapaKTepa;

- ¢dororpadun unM H300pakeHHs MyOIMYHBIX JIOJIEH, HAampUMep, M3BECTHBIX MY3BIKAHTOB, MHcAaTelNeH,
CIIOPTCMEHOB, BEAYIIUX U JIP., BBIMBIIIJICHHBIX [TEPCOHAXEHN (FepOeB MyJbTUILUIMKAIIMOHHBIX (PHIBMOB H T.11.);

- KaJpbl U3 KHHOPUIEMOB, MyJIbT(GHIEMOB, HJUTIOCTPALIMN K KHUTaM;

- peKJIaMHBIe MaTepualbl, TOBAapHBIE 3HAKKM M 3HAKH OOCIYy)XHBaHUs, aOOpeBHATYpHI, CHMBOIBI U
HAaMEHOBAaHHsA KOMIIAHUM, a TaKXe MPOAYKLUHIO 3aperMCTPUPOBAHHBIX TOBApHBIX 3HAKOB W 3HAKOB
o0ciry>KUBaHUs (BKJIFOYasi aBTOMOOMIIM 1 MHYIO TEXHUKY C TOBApPHBIMH 3HAKAMHU M 3HAKaMH 00CITy>KUBaHHSA);

- n300pakeHne 4YeloBeKa (BKIIOYas W300pakeHWe Jepxkarels KapThl), KOTOpOe IMoJpa3yMeBaeT
KCIIOJIb30BaHUE IS 1eNel UICHTU(UKAIINY;

- U300paXKEeHUs JIIOACH B SKUMTHUPOBKE/CICIOACKIC C y3HABACMBIMH/UUTAEMBIMU OpEHIaMU/TOBAPHBIMHU
3HAKaMU/3HaKaMH OOCITY)KUBAHUs, W300paKEHHs] aBTOMOOWICH ¥ WHOW TEXHUKH C Y3HABACMBIMU
OpeHaMK/TOBApHBIMU 3HaKaMU/3HaKaMK 00CTyKUBaHMS,

- T00ble M300paKeHHs aIKOTOJIBHOM M CIIMPTOCOJIEpXKAIeH MPOAYKIUK (BKIIOYast OYTBUIKH, QyXKepbl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEICHUH), a TakKe TOHM3UPYIOUIMX HAIMTKOB, CHUTapeT, curap, TpyOoK, KapT,
PYJETKH, HTPOBBIX aBTOMATOB, TOTAIN3ATOPOB, MPOUEH aTprHOyTUKH a3apTHBIX UTP;

- I/I306pa)KeHI/I$[, CBsA3aHHBIC WJIN aCCOLMUMPOBAHHBIC C U3TOTOBJICHUEM U yHOTpeGHeHI/IeM HAapKOTHUKOB;

- n300paXeHUs1 OPYKHMS M BOCHHOM TEXHMKH: IMHUCTOJIETOB, aBTOMATOB, TAHKOB, BOCHHBIX CAMOJICTOB,
Kopalie, pakeT u T.IL.;

- n300paXKeHusl, KOTOPbIE MOTYT IOBJIEYbh MPOOJIEMbl MpU OOCHYXMBaHWM KapTbl Ha NpeNnpUsATHIX
TOPTOBJIN/YCIIYT;

- WHbIE HM300paKeHWs, MpU3HAHHblE baHKOM W/WMiIM MEXIYyHApOJHOW IUIATEKHOHM CHCTEMOM
HEeZOIMyCTUMBIMHU K pa3mernieHunro Ha Kapre.
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13.6.8. B ciyuae HapylleHHUs BBIIICHU3I0KEHHBIX TpeOoBaHui, baHk uMeer npaBo oTka3arh KiIMEHTY B BBITyCKE
KapThI ¥ TIOMIPOCUTH 3aMEHUTH H300paKEHHE.

13.6.9. Uzo0Opaxkenue nHa Kapre ¢ MHIMBUIyalbHBIM TU3aHHOM MOXET UMETh HE3HAUYUTENBHBIC OTIUYUS OT
M300paKCHUS Ha SKpaHe MOHUTOPA, BBUIY OCOOCHHOCTEH HACTPONKH IBETONEpenaun (KATHOPOBKU) NPHU MOIa4e
3asiBrieHust Kimnentom uepes MHTEpHET.

13.6.10. [Ipu Bemycke KapTel ¢ WHAMBHIyambHBIM TU3aHOM C HAaHECEHHEM H300paKeHUs,
npenocrapieHHoro Kiunenrom, KiMeHT HeceT OTBETCTBEHHOCTh mepea baHKOM M TPeThbUMU JIMIAMH 110 JTF00BIM
MPETeH3UAM M WCKaM, KOTOpPble MOTYT OBITh NpEeAbsABICHBI K bBaHKy WM TNIATEXHBIM CHUCTEMaM B CBS3U C
HapylIeHHEeM aBTOPCKMX M HWHBIX TIpaB, BBI3BAHHBIX pa3MelIeHHeM [aHHoro wu3obpaxkenus Ha Kapre ¢
WHAUBUIYyaTbHBIM nu3aiiHoM. KimeHT 00s3yeTcs Bo3aMecTuTh baHKy yiepO, BO3HUKIINKA B CBSA3U C HAPYIICHUEM
ABTOPCKUX U MHBIX MPaB B YKa3aHHBIX B HACTOSIIEM MMyHKTE CIy4asx.

13.6.11. Brinyck JlonmosHATENBHBIX KapT K c4eTy KapThl ¢ HHIMBHyaIbHBIM IH3aiTHOM OCYILECTBIIACTCA
C U3aiHOM, COOTBETCTBYIOIIMM JM3aiiHy OCHOBHOM KapThl ¢ MHIMBHIyaTbHBIM Tu3aiiHOM ™,

13.6.12. Kapra ¢ wuHOuBHIyanbHBIM JU3aHHOM IEPEBBITYCKAETCS C M300pakeHHEM, BBHIOPAHHBIM
KiineHToM npH BBIITYCKE YKAa3aHHON KapThl.

13.6.13. Wsmenenne nm3aiitHa mTpu mepeBblTycke KapTbl ¢ WHAMBUAYANBbHBIM TU3alHOM IO 00O
IIpUYMHE JOIycKaeTcs ¢ corylacusd baHka W npu Hanuuuu y baHka COOTBETCTBYIOIIEW TEXHUYECKOU
BO3MOXKHOCTH.

13.7. Kaptsl YOK - [IPO100 «YuuBepcaasnas» u kapthl YIK - [IPO100 «CounaasHas» - 6aHKOBCKOI0
npuiioxkenust [IAQ Coepdank kK YHUBepPCcaIbHOM 3JIEKTPOHHON KapTe

13.7.1. DnexTponHo-neberoBast ~ OankoBckas — kapra  YOK-IIPO100  «YHuBepcanbHass»/YIK-ITPO100
«ConmanbHas» (anee — Kapra, 0aHKOBCKas Kapra) sBisieTcs OaHKOBCKUM mprioxeHueM [TAO Coepbank miis
YHuBepcaabHON 3JCKTPOHHON KapThl. 16-TH 3HAYHBIA HOMEp OaHKOBCKOHM KapThl pa3MellaeTcss Ha 00OpPOTHOU
CTOpPOHE YHHBEPCaJIbHOH 3JEKTPOHHOW KapThl (B JIE€BOM HIDKHEM yriy). Cpok neicTBUS OaHKOBCKOM KapThl
PaBEH CPOKY NEHCTBUSA Y HUBEPCATBHOU 3JIEKTPOHHOMN KapThlL.

13.7.2. Kapra npuHEMaeTcs K 00CITy’)KHBaHUIO TOJIBKO Ha Tepputopuu Poccuiickoit @eneparum.
13.7.3. Omnepanuu 1o KapTe OCYHIECTBIISIOTCS TONIBKO B BaimoTe Poccuiickoit deaepannu.

13.7.4. Boinyck AOTONMHUTENBHBIX 0aHKOBCKHX KapT Juist kKapT YOK - [TPO100 «YHuBepcanpHas» u kKaptel Y K-
[MPO100 «ConuanbHas» HE OCYLIECTBISIETCS.

13.7.5. Omnepanyu 1o KapTe NpoBOIsATCA ¢ 00s3aTenbHbIM BBoJOM [TH.

13.7.6. [Jepxkarens OaHKOBCKOM KapThl IPH HAJTMYUHM TEXHUYECKOW BO3MOXKHOCTH B TOJpaszeieHny banka wim
Yyepe3 yCTpoicTBa caMoo0CiIy kKiBaHUsI baHka MOXKeT yCTaHOBHUTh IO KapTe JIMMUT Ha NMPOBEACHUE onepanuii 6e3
oOpamieHust K 0a3e AaHHBIX OaHKa-dMHTEHTa (Jajee — ABTOHOMHBIM DPEXHM) B Ipelesiax OrpaHuveHus,
ompeneneHHoro bankom. [lepkarenb MOXET COBEpIINTH OJHY HWIJIM HECKOJBKO OIEpaniii Ha MPEATPHATHUIX
TOPTOBJIN/YCIYT 10 PACXOAOBaHMA JHMMHUTA MU 10 COBEPIIEHH ONepaluu ¢ oOpalieHreM K 0a3e TaHHbIX OaHKa-
aMuTeHTa (nmanee - ON-line- pexxum) (Hampumep, MyTeM COBEPILICHHUs ONEpalMil «3ampoc OanaHca KapTbD»).
JlaHHBIN TUMUT HCTIONB3YyeTCs (pacxoayeTcs) TOJIBKO MPY MPOBEACHUN OIEpalfii Mo KapTe ¢ UCIOIb30BaHUEM
Mukponporeccopa. [locie coBeprieHust omepanuii B on-line pexume ycTaHOBICHHBIA JlepkaTeneM JIUMHUT
aBTOMATHYECKH BOCCTAHABIMBACTCS A0 MAaKCHUMAJIBLHOIO 3HAYCHMS MIIM PACXOJHOT0 JIMMHUTA Ha CUETE KapThl.

CYMMa, YCTAHOBJICHHAA B KQYCCTBC JIMMUTA Ha IMPOBCACHUC onepaum‘/'l B aBTOHOMHOM PEXUME, HEAOCTYITHA JJIA
MPOBEACHUS CJISAYIOUINX ONEpaltii 10 KapTe:

- orepanuu 1o Kapre ¢ ncnonb30BaHHEM MarHUTHOMW TTOJIOCHI,

- orepanuu yepe3 SMS-6ank (MoOWIbHBIN OaHK);

- ornepauuu yepes cuctemy «Coepbank OHIainy;

- ornepanuu CIIMCaHUsA CO CYE€Ta KapTbl Ha OCHOBAHHU IIOPYUCHUA Ha IMNEPHOJNYCCKOC IIECPCUUCICHUE
ACHECKHBIX CPCJCTB,

114 o
HpH HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.

67



- WHQOPMaIMOHHBIE orepanuy (3anpoc HHGOpMAIMK O PACXOJHOM JTUMHTE IO KapTe depe3 KOoHTaKTHBIH
meHTp banka, ycTpoiicTBa caMOOOCITy KUBaHNSA);

- HHBIC Oonepannuun 0e3 NpEAbsABICHUA KaPThI.

Hepxatens YHHBEpCaTbHOW 3IEKTPOHHON KapThl MOXKET W3MEHHTh JUMUT OAHKOBCKOW KapThl Ha MPOBEACHUE
orepalyii B aBTOHOMHOM DEXHME B IIpefesax OTrpaHHueHMs], OomlpeneneHHoro baHkoM, a Taike B Ipenenax
PacxoJHOTO JTUMHTA O OAHKOBCKOW KapTe MPH HAJTHMYMHM TEXHUYECKOW BO3MOKHOCTH B MOJpasieneHun banka
WK 4epe3 ycTpoiicTBa camoobcayxuBanus banka. Cymma, Ha KOTOPYIO NIPOU3BEACHO yMEHBILCHHUE JIMMHUTA Ha
[IPOBEEHNE OIepanuii B AaBTOHOMHOM pPEXHME, CTaHOBUTCS IOCTYHNHOH Al NPOBEINCHHS, B TOM 4YHCIE
YKa3aHHBIX paHee B JaHHOM IYHKTE, ONepanui.

B ciydae ytparel YHUBEpCAIBHOHN 3JIEKTPOHHOHN KapThl, [lepaTeib HeCeT OTBETCTBEHHOCThH IO ONEPAaIUsIM C
0aHKOBCKOW KapTOW, COBEPIICHHBIM 33 CUST CYMM JIMMHUTA Ha TPOBEJCHUE ONEpalliii B aBTOHOMHOM PEXKHME,
He3aBHCHUMO OT (pakTa nHpopMupoBaHUs baHka 00 yTpaTe YHHBEpCATBHON IIEKTPOHHONW KapTHI.

13.7.7. dna mepeuncieHus MeHCUH w/unu mocobust Ha cdyer Kaptel YOIK-ITPO100 «CormansHas» KineHt
NOJDKeH Tiepefarh 3asBIIEHHE O TIePeYrCICHWH TeHCHW W/WINW TOCOOMS Ha cYeT OaHKOBCKOH KapThl B
OpTaHU3alMI0, OCYIICCTBISIONIYIO BBITIATY MEHCHU W/nuin nocodus Knmenty. baHk mMeeT mpaBo crnmcaTh CO
cuera kapTel YOK-ITPO100 «CoruansHas» 1 BO3BPATUTh OpraHy, OCYIIECTBISIONIEMY TEHCHOHHOE/COIIMATLHOS
obecrniedyeHne, CyMMbI TICHCHI W/WIIA TIOCOOWH, M3JHIIHE MTePEUNCIICHHBIX MOCIIE HACTYIICHUSI 00CTOATENhCTB,
TMMOBJICKIIMUX MPCKPAICHNUE BLIIIJIATBI ICHCUN I/I/I/IJ'II/I HOCO6I/IH.

13.7.8. TlepeBbimyck 31eKTpoHHO-AeOeToBOM OankoBckoi Kaptel YOK-TIPO100 «YuuBepcambHass» /YIK-
[MPO100 «CoumanpHasi» - 6aHkoBckoro mpmiokeHust [TAO CoOepbank 0Oe3 3aMeHBI WM BBIAAYM TyOnHKara
YHuBepcaabHOM 3JIEKTPOHHON KapThl HE AOMYCKAETCS.

13.7.9. Jyisa 3aMeHBI WM NOJIYYCHHS QyOauKaTa YHUBEPCAIBHOMN AJICKTPOHHOM KapThl JlepkaTeiro Heo0X0auMO
obOparutscs B [lyHkT nprema 3asBieHnii o Beiade Y HUBEPCATbHON DIIEKTPOHHON KapThl.

Juia akTuBanmyu OAHKOBCKOW KapThl B CIIy4ae 3aMEeHBI Y HUBEPCATBHOHN AJIEKTPOHHOW KapThl 10 UCTEUYEHUS CPOKa
JNCHCTBHS, a TaKkKe B Clydae IOJy4YeHHsS IyOyiuMKara YHUBEpCaabHOW 3JICKTPOHHOW KapThl JlepkaTeito
Heo0X0aMMO 00paTUThCS B OaHK MO MECTY OTKPBITHS cueTa OaHKOBCKOH KapThl, MPEIbSBHTH MOTYyYEHHYIO
YHUBEpCATIbHYIO JIEKTPOHHYIO KapTy M JOKYMEHT, YIOCTOBEPSIOILUI TMYHOCTb.

13.7.10. bank BrpaBe otkazarte B aktuBauumu KapTel YOK-IIPO100 «Ynusepcanbnas»/YIK-ITPO100
«ConmanbHas»y - OaHkoBckoro mnpunoxkenus [TAO CoOepOaHk i YHHBEpCAIbHOW 3JEKTPOHHOM KapThl B
cllydasix, PelyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOIATEILCTBOMY.

13.8. KaptbI «A3poduior»

TepMuHBI U ONIpee/IeHUsI:
Aspoduor — [Iy6imunoe akumoHepHoe 001mecTBo «A3podioT-poccuiickue aBuanuaumy» (ITAO «Aspodiory).

Kapra «A3poduor» — Kapra, Beimyckaemas bankom B pamkax IIporpammsl, nMeromias crieruagbHbIA TU3aiH ¢
sorotunom Aspodiora.

Muuas — ydetHast O0OHyCHas eIuHuIA, HaunciseMmas baakom B cootBercTBuH ¢ [IpaBunamu Hauncienus Muib Ha
Cuer yueta Muiib TIpU COBEpILEHUH OINEpaIlfii C UCIOIb30BaHHEeM KapTbl «A3poQuioT» W BHINYIICHHBIX K €€
cueTy JlomoTHUTENbHBIX KapT.

IpaBuia nauucaenuss Muiab — [IpaBuia HauucIeHUs MUIIb AepKaTelNto KapTel «Aspoduior» I[TAO Coepbank —
JOKYMEHT, YTBEpXACHHbIM bankom, ompexpensioniumii nepeueHs Kapt «Aspodmor» u omepanmii, Mo KOTOPHIM
Bankom mpousBoautcs Haunciaenne Muib Ha Cyet ydeta Muib, pazmenied Ha OdunpuansHoM caiite baHka.

Mporpamma — Ilporpamma «Aspodior bornyc» ITAO «AspoduioT», nmo3soistomas YdyactHuky I[Iporpammbl
MOJTy4aTh TPEMUU TIPH TOJIB30BAHUU yCIyramMu AlpoduioTa M €ro MapTHEPOB B COOTBETCTBUM C YCIOBHSIMU
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[IporpaMMsl, pa3MelLICHHBIMU Ha OQUIIMAILHOM caiite Aspodiiora.
Cuer Yuactauka B [Iporpamme - cuet, oTKpbiBaeMblii Aspodaorom YuactHuky [Iporpammsl amst yuera Muis.

Cyer ywyera Muiab - cuer, OTKpeiBaeMblii bankom [lepkartemro ocHoBHOW Kapter «Aspodior»,
MpeIHA3HAYCHHBIN [T yaeTa MUIhb.

Yuactauk [Iporpammsl — 11110, 3apeructpupoBantoe B [Iporpamme.

13.8.1. Jepxarens (Yuactauk [Iporpammsl) mopyvaet baHky exeMecsdHO MPOHM3BOANThH HAYHCIeHUe Muib Ha
Cuet yyera Munb B coorBercTBuU ¢ [IpaBuiamu HauyucineHus Muib 1 Harpaeiath B A3podior uapopmanuio o
KosruecTBe MHUIIb, HAUNCICHHBIX 32 OTYETHBIH MePHOA ™, TS OCIEAYIOIIEro 3adncaeHns Muas AspodaoTom
Ha Cuer Yyactauka IIporpaMmel.

13.8.2. Bank unpopmupyet Jepxarens o konuuecTBe Muib, HAUMCICHHBIX 32 OTYETHBIA mepuoj, B Otdyere B
116
MOPSIIKE, YCTAaHOBJICHHOM J[oroBOpoM ™.

13.8.3. Jlep>kaTens mMeeT mpaBo mojath B baHk oOpalenne o HeCormacuy ¢ KOJIMYeCTBOM HaYMCIEHHBIX MMib
3a OtueTHBI Tepuona (NIPETEH3WI0) B TedeHHEe O (IIeCTH) MeCsSIeB C MOMEHTa COBEPIICHHUS OTepaIliH.
Henonyuenue bankom ot Jlepxkarens NOpeTeH3MM B YKa3aHHBIM CpOK oO3HayaeT coryacue Jlepxkarens c
KOJIMYECTBOM HAUMCJIEHHBIX MMUIIb.

13.8.4. bank BmpaBe BHOCUTH M3MeHeHUs B llpaBuia HaumciaeHus MUk ¢ MpeaBapUTENbHBIM YBEIOMICHUEM
HeprkaTenst He MeHee 4eM 3a 7 (CeMb) KaJICHAAPHBIX THEH 0 BCTYIUICHUS U3MEHEHUH B CHITY ITyTEM pa3MeIleHHsI
nHpopmaun 00 n3MeHeHnsax Ha OdunmansHoM caiite banka.

13.8.5. Ilpu mocpounom mepeBsiTycke KapTel B CBSI3M ¢ M3MEHEHHEM JIATHHCKOTO HAMTUCAHUS UMEHH U (haMILTHU
Hepxarens, Jlepxarens TOIDKEH He3aMeUTUTEIFHO POMH(POPMUPOBATH A3pO(IIOT O BHECEHHBIX H3MEHCHUSX.

13.8.6. baHk He HeceT OTBETCTBEHHOCTH MPU BOSHUKHOBEHUH pa3HOTIacHii Mexy [lepxarenemM u A3poQIioToM.

13.8.7. bank He HeceT OTBETCTBEHHOCTH 3a 3aJepPKKy 3auucieHus Aspodrmorom Ha Cuer YdacTHHKA
[IporpamMmmer Muinb, nHpOpMaNHs 0 KOTOPBIX ObLIa CBOEBpEMEHHO Nepeaana bankom Aspodiory.

13.9. KapTsbl, 00cay:knBaeMble B pAMKAaX 3apILUIATHOTO MPOEKTAa

13.9.1. 3a obcnyxuBanne Kapr, oOciaykHBaeMbIX B paMKax 3apIUIaTHOTO MPOEKTa, B3UMAETCS KOMHUCCHS B
pa3mMepe, peyCMOTPEHHOM 3apIUIaTHBIM JJOTOBOPOM.

13.9.2. Jlna Kaprt, oOciry:KuBaeMbIX B paMKax 3apIijlaTHOTO MPOeKTa, baHK BIpaBe yCTAaHOBUTH KOMHUCCHIO 32
rojioBoe obcnyxuBanue Kaptel, B pazmepe, ycraHoBneHHOM Tapudamu Juis cooTBeTcTBYIOIero suaa Kapr, ue
spistronxcst Kapramu, 00ciry>KuBaeMbIMH B paMKaXx 3apIUIaTHOTO IPOEKTa, B CIETYIOMINX CIyJasX:

13.9.2.1. npwu yBonmsHeHUN/cMeHe KitneHToM Mecta paboThI /yae0st;
13.9.2.2. npwu pacTopkeHHH 3apIIaTHOTO JOTOBOPA;

13.9.2.3. mnpu BbeiOOpe KimeHTOM WHON KpeAMTHOW OpraHW3amuy IS TOJIy4eHHUs 3apaboTHOHM TIJIaThl,
CTUNICHINH U T.J1.;

13.9.2.4. 1npu OTCYTCTBHHM 3a4MCIICHUH (3apIUiaThl, CTUNIEHIUH U T.1.) Ha Cyer KapThl B pamkax 3apriaTHOro
JIOTOBOpA B TeUeHHE 3 (TpeX) MECSIIEB TOIPSII.

B cirywae Hecoracus ¢ HOBBIMH YCIOBUSIMU 00CTyXuBaHUS KIMeHT MMeeT mpaBo oOpaTHThCS B MMOApa3IeIeHHEe
Banka myst pacropkenust JloroBopa B cooTBeTCTBUH ¢ 11.3.16 YcnoBuid.

13.9.3. baHk WMeeT TpaBO MPUHATH PEIICHHE O HEBO3MOXKHOCTH IepeBoia KimeHTa Ha HOBBIE YCIOBUS
obcyxxuBanus (11.13.9.2) u npekpatuth neficteue KapTol.

13.10. KapTa ¢ 6eCKOHTaKTHOI TeXHOJOTHei

15 Oruernbiit HepHoJ — MEePUO BpeMeHH Mex 1y AaTamu ¢popmupoBanusi Otuera. OTYETHBIN TEPUO HAYMHACTCS CO JIH, CISAYIOIIEro 3a
Haroit popmupoBanus Otuera, U 3akaHIMBaeTCs AaToil hopMupoBanus cieayromero Otdera (BKIIOYUTEIBHO).
[Ipu HaMMYMK TEXHUTIECKOW BO3MOKHOCTH.
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13.10.1. Kapra 103BONSET OCymECTBIATh bBECKOHTAKTHBIE ONEpPAllii B  TOPTOBO—CEPBHCHBIX
MPENPUITUIX U YCTPOUCTBAX CaMOOOCITYKUBAHHUS.

13.10.2. [Ipu OTCYTCTBUM TEXHHUECKON BO3MOMXHOCTH MpPOBEAECHUSA beCKOHTaKTHOM omepanuy oneparus
o Kapre npoBoauTcs 1o KOHTaKTHOW TEXHOJIOTHH.

13.10.3. B TOproBo—CepBHUCHBIX MPEANPHUITHAX, KOTOPHIE 3aKIIOYMIA ¢ baHKOM JOTOBOpPHI SKBalpHHTa,
O6eckoHTakTHBIE omeparuu B cymme A0 1000 (ommoi Thicsam) pyOseit coBepmatorcsi 6e3 BBoma [IMH. Ecnm
oreparysi MPOBOJAMTCS B TOPrOBO—CEPBUCHOM MPEINPUATUH, 3aKJIIOYMBIIEM JOTOBOP SKBAWpPHHra C JIPYTUM
0aHKOM, CyMMa OECKOHTaKTHOW omepalnu, coBepmaemoint 6e3 Beoga [I1H, onpexnensiercs 6aHkoM — 3KBaiipepoM
camocrosTenbHo. Bmecte ¢ Tem 00braHO 310 1000 (0mHA THICSYA) pyONeit Ans omepamwii, COBEpIIaeMbIX Ha
tepputopuu Poccutickoit ®enepanuu. Eciu onepariusi npoBouTCs 3a pyOekoM, TO pa3Mep CYMMBI, 10 KOTOPOWM
He TpeOyercs BBox [IMH, ompenensercs mnpaBWiIaMy IUTATEKHONW CHCTEMBI, JICHCTBYIONIUMH B JaHHOM
TOCyIapcTBe - OOBIYHO 3TO SKBHBaNEHT 25 (nBanuath satn) EUR B mecTHO# BamoTe.

13.11. KapTbl ¢ TPaHCIIOPTHBIM NPUJIOKEHHEM

13.11.1. Ha Kapre nomonHuUTEnsHO pa3MelIeHO TpaHCHOpTHOe mpuioxkeHue. [Ipoe3ng Ha Tpancmopte
OCYIIIECTBISIETCS. € WCMONB30BaHWEM KapThl ¢ TpaHCHIOPTHBIM TIPWIOKEHHEM B Ciydae MPHOOpETEHHUS
JlepaTeneM «IIPOE3IHOrO OmMieTa» uepe3 YaleHHbe KaHAibl OOCTYKHBAHMA'~ WJIM HMHBIM CIIOCOGOM,
YCTaHOBJICHHBIM IOCTABIHIUKOM YCIIYT.

13.11.2. YcnoBus mpHOOpPETEHHS «IPOE3AHBIX OWIIETOB» W TOPSAOK OIUIATHI MPOE3Na PETyITHUPYIOTCS
MPaBUJIAMH TTOCTABIIHUKOB YCIYT (TIEPEBO3YHKOB).

13.11.3. B cnyuae yrpatel KapTsl ¢ TpaHCIOPTHBIM MPUIIOKEHUEM JIEHEKHBIE CPEJICTBA, YIJIAUCHHBIE 3a
«IIpOE3IHbIC OMIIEThI», HE BO3BpAIACTCS.

13.11.4. B cnygae wemcnpaBHOcTH KapThl C TpaHCIOPTHBIM MPIJIOKEHHEM WM TPAHCIIOPTHOTO
npuwiokeHus: Jlepkatenb uMmeeT TpaBo oOpaTHThCS K [lOCTaBIIMKY YCIyr 3a BO3MEIIEHHEM CTOUMOCTH
NproOPETEHHBIX UM U COXPaHEHHBIX B TPAHCTIOPTHOM NPUIIOKeHHH KapThl «IIpOe3IHBIX OUIIETOBY.

13.12. NFC-kaprer®

TepMuHBI U ONIpee/IeHUsI:

MobOuabHoe npuiioxenue banka — npunoxenue (mporpamMMmHoe obecniedeHune) it MoOMITBPHOTO yCTPOHCTBA,
npenocrapistomee KiueHTy BO3MOXHOCTH nocTyma K cucreme «CoOepbank Owmnmaiin». st ycTaHOBKH
MobGunsHoro npuioxenus banka Ha MoOuibHOe ycTpoiicTBo, KiMeHT caMoCTOSITeNbHO COBEpIIaeT JHCTBUS B
COOTBETCTBHU C PYKOBOJCTBOM IO HMcHosb30BaHMi0 «COepbank OnnaifH», pazmemeHHoM Ha Od¢unmanbHOM
caiite baHka.

Mo0OuabHOe YCTPOMCTBO - JJIEKTPOHHOE YCTPOHCTBO (TuTaHIIeT, cMapT(OH, MOOWIBHBIA TenedoH U T.IL),
HaxonfIeecs B JIMYHOM TMOJh30BaHUU JlepKaTens, WMEIoIIee MOMKIIOYCHHEe K MOOWIBHON (TIOJBHKHOM
paaunoTeneOHHOI) CBS3M W/WiH ceTH MHTEepHeT.

PexBu3utel kapthl — HOMep Kaptbl, cpok nefictBust Kaptel, nms u Gamunus Jepxkatens (Ipy HaTHYUK), KOJ
nposepku nognuaHocty Kapter IIIIK2/CVC2/CV V2.

PexBusutel NFC — kapThl — HOMep U cpok aercTBust NFC-kapThl.

Tenedon banka — Homep TenedoHa s 3BOHKOB U3 000 Touku mupa: + 7 495 500-55-50; nyst 3BOHKOB ¢
MOOWIBHBIX TenehoHOB Ha Tepputopuu Poccutickoit @enepammu: 900; mns OecruiaTHBIX 3BOHKOB C JIFOOBIX
TeaedoHoB Ha TeppuTopun Poccuiickoit deneparuu: 8-800-555-55-50. B ciyuae otnuuns mexay nadopmanueit
o Tenedonax B YcnoBusix u Ha OdunmaibHOM caiite banka nocieqHue UMEIOT NPEUMYIIECTBEHHYIO CHITY.

NFC-kapra — 3JIeKTpOHHOE CPEIICTBO IIJIATE)kKA, BBIITYCKAEMOE CaMOCTOSATENbHO JlepKaresieM ¢ UCIOIb30BaHHEM

W YMudopmamms o crocobax TPHOOPETEHHS «TPOS3IHOTO OHIeTa» uepe3 YIaleHHbIE KaHaibl OOCTYKMBAHHS pasMeIIcHAa HA

OdunransHoM caiite banka.
118 Ilpy HATHYHK TEXHUYECKOH BO3MOKHOCTH.
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MOOWJIBHOTO TIPWJIOKCHHS, YCTAaHOBICHHOTO Ha MOoOOMIBHOM ycTpolcTBe JlepxkaTens, K OCHOBHON WITH
JlomomHuTENbHON KapTe, KoTopoe To3BojsieT Jlepkarenio coBepmiath omeparuu mo Cuety KapTter ¢
WCIOJIb30BaHUEM TEXHOJIOTUN OECIIPOBOIHOM BRICOKOYACTOTHOM CBSA3U Masioro paauyca aeiicteus (NFC).

13.12.1. Hepxatens MoxeT BoITycTUTh NFC-KkapTy B mopsake, onpeeIeHHOM HAaCTOSAIIMM Pa3AeIoM.

13.12.2. Hepxatento mnpenocTaBisieTcss BO3MOXHOCTh Bbiycka NFC-kapThl TONBKO MpH HATU4YHUU
JEeHCTBYIONIEH OCHOBHOM WK JIOMOTHUTENIBHOM KapThl, BEIMYLIEHHOW Ha nMa [lepkarens.

13.12.3. NFC-kapra He wumeer MarepuanbHoro Hocureias. Homep NFC-kapTel coxpaHsieTcs B
MobunsHoM ycrpoiictBe [epxarens. [IMH u cpok nmeiictBus NFC-kapThl Takue ke, Kak y OCHOBHOW HIIH
JononuuTenbHoM KapThl, K KoTopoit NFC-kapTa BeInyIeHa.

13.12.4. Breimyck NFC-kapTsl Bo3MOXeH nipu Hamuanu y Jepxkatens moctyma k cetu MHTepHeT uepes
MoOuipHOE yCTPOWCTBO, KOoTOpoe mojiepxkuBacT NFC-TEXHONOTHIO, W COOTBETCTBYIOIIEIO MOOHIBLHOTO

119
MPUIOKCHUA .

13.12.5. Odopmnenne NFC-kapTto! ocymecTBisercs JlepikareneM caMOCTOSTEIHHO:

13.12.5.1. 4yepe3 COOTBETCTBYyIOIeE MOOHIBHOE MNPHIOXKEHHE HAa MOOWIBHOM YCTPOWCTBE MyTeM BBOIA/
ckaHupoBaHUs PekBu3uTOB KapThl W BBoxa Konma moarBepskaeHus, momydeHHoro Jlepxarenem B Buae SMS-
COOOIIeHNsT Ha HOMEp MOOWIBHOTO TenedoHa, 3apeructpupoBanHblii o Kapre mms moctyma k.  SMS-0aHKy
(MobmmsHOMY Oanky). [lo daxty Beimycka NFC-kapter Jlepikarento Hampasisercss SMS-coo0mieHrne Ha HOMep
MOOMIILHOTO TeJiepoHa, 0 KOTOPOMY 3aperucTpUpoBaH AocTyl kK SMS-6anky (MoOunbHOMY OaHKY).

Cosepmienne J[lepikatenem yka3aHHBIX BBINIE JCHCTBUN, B TOM umcie BBeneHus Koma moaTBepkIeHUs,
nmomydyeHHoro Jlepxkatenem B Buge SMS-cooOmierns Ha HOMEp MOOWIBHOTO TeledoHa, MO KOTOPOMY
3apEruCTPUPOBaH AOCTyn K SMS-06anky (MoOwibHOMY 0aHKy), MOATBEPXkIAeT O3HaKomiieHue [lepxatens c
YCIIOBHSMU BbIycka 1 o0cmyxuBanus NFC-kapTbl, coryiacie ¢ HUMH U TIPUCOSTUHEHUE K HUM.

13.12.5.2. uepe3 MobunbHOe npuinokeHne banka.

13.12.6. NFC-kxapra mcnonmb3yercs UIs COBEPIICHHS OMNEpaldii B TOPrOBO—CEPBUCHBIX MPEIIPHATHAX,

BKJTIOUAst ceTh VIHTEPHET, U B yCTPOMCTBAX CAMOOOCITY KHBAHMS ..

13.12.7. Jnist ynydiieHus KadecTBa oOCTy)KMBaHUsI OIepallyii, COBEpIIAeMbIX ¢ ucmoyib3oBanueM NFC-
TEXHOJIOTHH, W TOBBILICHUs 0E30MaCHOCTH OKa3blBaeMbIX YCIyr baHk ocraBisieT 3a co0oil MpaBO H3MEHSTH
NOpsiIOK M ycioBusi ucnonb3oBanuss NFC-kaptel, uzBectuB 00 3toM [epxkarens depe3 OduuuaibHbIA callT
banka.

13.12.8. PacyeTHbie (pacdyeTHO - KacCOBbIC) JIOKYMEHTBI, 0DOpMIIsieMbIC TIPU COBEPIICHUU OIECPaIUi C
ucnons3oBanueM NFC-kapTel, MOTYT OBITh MOANHUCAHBI COOCTBEHHOPYYHOH moamuceio [epxarens, nmmbo c
WCIIOJIb30BaHUEM aHajiora codcrBeHHopyuyHor moanucu [epxkatens — [TMH ocHoBHOM mnu JlOMONHUTENIBHOM
KapThl, K KoTopoil BbimyiieHa NFC-kapra, m100 myTeM NpOXOXKACHUS ayTeHTH(UKAIMH B COOTBETCTBYIOIIEM
MOOWJIEHOM NPHJIOKEHHWHU, C HCIIOJIb30BaHUEM KOTOporo ocymiectsieH Bblyck NFC-kaptel Ha MoOuibHOM
YCTpOHCTBE (MOATBEPKACHUH OMOMETPHUYECKHMHU JAHHBIMH HAa MOOWIBHOM yCTPOMCTBE W/MIM BBOJAA HapoJIs
MoOUITBEHOTO YCTPOMCTBA, B MaMSITH KOTOporo coxpaHeHbl PexBusutbl NFC-kapter). Onepamym c
ucnonszoBanneM NFC-kapTsl MoryT npoBoauThcs 0e3 BBoga [IMH wim noanucu [epxarens Ha yeke. PacuetHo—
KacCoBbl€ [OKYMEHTHI, IOANMCAaHHbIE WJIM COCTaBJICHHBIE YKa3aHHBIMH BBIIIE CIIOCOO0AMH, SIBISIOTCS
HaJJIeKAllUM TOATBEPKAEHUEM TOrO, YTO paclopsbkeHHe Ha mnpoBejneHue onepanuu 1o Cuery Kapts
COCTABJICHO U nojnucaHo Jlepxxarenem.

13.12.9. Hepxarens, opopmuBmmii NFC-kapty, 00s3yercs He nepeaaBaTb MoOWIBHOE YCTPOHCTBO, B
namsITi KoToporo coxpaneHsl PexBuzutbl NFC-kapThl, TpETbUM JIUIAM.

13.12.10. B cmygae yrpatsi MOOMIIBHOTO yCTPOWCTBA, B MaMATH KOTOpOro coxpaneHsl PexBusntsl NFC-
KapThl, [lepkarens NODKEH HE3aMEeMJIMTENbHO cooOmuTh 00 yTpate MoOwisHOro ycrpoiictBa/NFC-kapThl B

19 CooTBercTByIomee MOBHIBHOE TPHIOKEHHE 3arpyxkaercs B MoGuibHOe ycTpoiicTBo Jlepkarens no HMmMaTHBe Jlepkatens Him
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

120 Ipy HANMHYMK TEXHIUECKOH BOIMOXKHOCTH.
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Konraktheiii Llentp banka o Tenedony banka. YBemomiieHre CUUTaeTCs MOIYYCHHBIM B MOMEHT 3aBEPIICHHUS
tenedoHHOTO pasroBopa ¢ oneparopom KonrtaktHoro Llentpa banka, B xoae kotoporo [lepkarens mpeaocTaBuil
BCIO HEOOXOIUMYI0 WH(GOPMAIIHIO IS BRITIOTHEHHS 0JI0KupoBKkH NFC-KapThl.

13.12.11. Ecmu mapons MoOwibHOro ycTpoiicTBa W/Miu MoOOHIBHOE yCTPOHCTBO, B MaMSTH KOTOPOTO
coxpanensl PexBusntel NFC-kapTbl, cTamwm AOCTYNHBI TPEThbHM JUIAM, Jlep)kaTens MOMKEH HEMEIJIEHHO
coobmuTh 06 3ToM B Kontaktaseiii Llentp banka mo Tenedony banka.

13.12.12. Hns 6nokupoBkn NFC-kaptel JlepkaTento HEOOXOAMMO BBIMOIHHUTH OJHO M3 CIEAYIOIIUX
JEHCTBHN:

- obparutbes B Korraktaeiii Llentp banka mo Tenedony banka, u cienoBaTh MorydeHHBIM HHCTPYKITHSIM;
- ynanuts NFC-kapty ¢ ucnonszoBanneM MoOHIBHOTO MPHUIOKEHUS Banka'*;

- YAAJIUTH NFC-KapTy, HUCIOJIb3Yyd COOTBETCTBYIOLICC MOOWMIIBHOE MPUJIOKCHUEC, YCTAHOBJICHHOC Ha
MoOunpHOM ycTpoiicte [epxaTens.
Hns  nmanpHeimero wucmonb3oBaHus NFC-kaptel, koTopas Oblia 3a0nokupoBana, Jlepikarenro

HeoOxoaumo obpatutbes B Kontaktabiid [lenTp banka nmo Tenedony banka u cienoBaTh moiydeHHBIM
UHCTPYKIHUSM.

Jna nanpHeiimero ucnoib3oBaHusi NFC-kapTel, koTopas Obuta yaaneHa, [lepkaTento HEOOXOAMMO
odopmuts HOBYt0 NFC-kapTy B cOOTBETCTBUU C 11.7.2.5 YcnoBuii.

13.12.13. Jepxatenb HeceT OTBETCTBEHHOCTH 3a Bce omneparun ¢ NFC-kapToii, coBepIIeHHbIE 10 MOMEHTa
nony4yeHus: baHkoM yBemomieHusi o0 yrpare MOOWIBHOTO YCTPOHCTBa, B MaMATH KOTOPOTO COXPaHCHBI
pexBu3uThl NFC-KapThl.

13.12.14. Bbank HeceT 0TBETCTBEHHOCTH 10 orepanusiM ¢ NFC-kapToid, COBEpIIEHHBIM MOCIIE TIOTYISHHUS OT
Hepxarens yBenomierus 00 yrpare MoOMIBEHOTO YCTpoiicTBa B cooTBeTCTBHH C 11.7.2.10 Y cnoBwid.

13.12.15. B cnyuae coBepuienusi omepauuu ¢ ucrnoib3oBanueM NFC-kapTel 6e3 cormacust Jlepskaterns,
Jepxatens TOIDKEH MPOU3BECTH ACUCTBUS, IPEAyCMOTpeHHbIe 11.2.21 Y cioBwuii.

13.12.16. [Ipu mepeBbITTycKe OCHOBHOW Wiy [|OTIONHUTENBHON KapThl A0 MCTEUCHHS CpPOKa ee EeHCTBUS
BaHk ocymiecTBisieT OJIOKUPOBKY BCeX BBINYIICHHBIX K Heik NFC-kapT mocie momauyu 3asBiieHus B baHk B
cootrBercTBuU C 1.2.26 Ycnosuid. Jns nanpHeliniero ucronb3oBanust NFC-kapter epkaTtento HEoOX0anMo
MoCje TONYYEeHUs! BBHIMYIICHHOM Ha HOBBIM CPOK OCHOBHOH MM J{ONMOJHUTENBHOM KapThl CaMOCTOSITEIBHO
oopmuts NFC-KkapTy B COOTBETCTBUH C 11.7.2.5 Y CIIOBHIA.

13.12.17. [Ipu nepeBbinycke OCHOBHOW WM J{OMOTHUTEIHHON KapThl, K KoTopoi BeimymieHa NFC-kapra,
IO HCTEYEHNH cpoka ee AercTBus NFC-kapTa nepeBblnyckaeTcss baHkoM aBTOMaTHYECKH.

13.12.18. B ciryuae otkaza banka B nepeBbITycke OCHOBHOHW WiiH J{OTIOJTHHUTENBHON KapThl B COOTBETCTBUU
¢ m2.29 Vcnosuii, Bce odopmieHHble NFC-kapTel OJOKHPYIOTCS M WX JajbHEHIee HCIOIb30BaHUE
HEBO3MOXKHO.

13.12.19. IIpu otkaze [lepxkartenss B COOTBETCTBHU C 1.2.28 YcCiioBHH OT JaJbHEWIIErO HCIIOJIb30BaHUS
OCHOBHOM i J{OTIOTHUTENBHOM KapThl, K KoTopoii BeimymeHa NFC-kapta, NFC-kapra Giokupyercsi bankoM u
ee JanbHelIIee HCI0Ib30BaHNE HEBO3MOXKHO.

13.12.20. [Ipn ycraHOBIEHMHM JMMHTOB M OTpaHWYEeHUil B cooTBeTcTBUH C 1m.2.31 YcioBui OHH Takxe
pacmpoctpansitorcs Ha NFC-kapTy.

13.12.21. [Ipu ycranoBnennn bankoM TMMHUTOB Ha TpoBeaeHHe omnepanuid mo Kapre B cOOTBETCTBUU C

11.2.32 VcnoBuii oHH TakKke pacipoctpanstorces Ha NFC-kapry™2.

13.12.22. [Ipu coepmienun onepauuii ¢ ucnonbzoBanueM NFC-kapTel U3MEHEHHE PacXOJHOTO JIMMHUTA
OCHOBHOW Wn JIOTIOTHUTENBHOM KapThl OCYIIECTBIISIETCS] B COOTBETCTBHH C 11.2.34 Y clIoBUiA.

13.12.23. WudopmupoBanre 00 omepanusX, COBEPIICHHBIX ¢  ucnonb3oBanueM NFC-kapTsl,
OCYILECTBIISIETCS] B COOTBETCTBHH C Pa3AeiioM 5 Y CIOBH.

12! [Tpy HaNHYMK TEXHHYECKOH BO3MOYKHOCTH.
122
JlumuT ycTaHaBIMBAeTCS VIS COBOKYITHOCTH BCEX 3JIEKTPOHHBIX CPEACTB IIATeKa, OTKPHITHIX K Cuery.
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13.12.24. JlepxaTenb yroJHOMOYHBaeT baHk:

13.12.24.1. nepenaBats'™, B T.4. Ha TEPPUTOPUIO MHOCTPAHHBIX TOCYIAPCTB (TPAHCTPAHWYHAS Tepegada),
WHPOPMALIMIO O CyMME OIEpalliy, JaTe W BPEMEHM €€ COBEpPILUCHHMS, TUIE ONepalnH, KOJAe BallOTHI, CTaTryce
aBropu3auuu i ee o0padorku opranmzamusM (DIITJT JUCTPUBBIOIIH MHTEPHBIIHIIL, Google Ireland
Limited, Camcynr Dnextponukc Ko., JITA. i MHBIM), SBISIOMIAMCS BlalelbIIaMy IPOTPaMMHOTO O0ecTIeYeHHsT —
MobOmipHBIX TpuinokeHnid (Apple Pay, Google Pay, Samsung Pay u unHbIX), obecneunmBaromux Jlepikarensm
BO3MOXHOCTH coBepuiate onepanuud 1o Cuery KapTel ¢ uCHoOib30BaHHEM TEXHOJOTHH OECHpOBOAHOM
BBICOKOYACTOTHOH CBsi3u Majoro pannyca aevicteus (NFC), n ux addbuiampoBaHHBIM TUIAM, B TENAX:

- npenocTasieHuss JlepykaTensiM OCHOBHBIX M J[ONMOJHUTENBHBIX KapT B MOOWIBHOM TPHIOKECHUU
WHPOPMALIUK O COBEPILEHHBIX UMU onepanusx mo NFC-kapre;

- O6Hapy)KCHI/I$I " YCTPAHCHHUA MOIICHHUYCCTBA,

- BEITIOJTHCHUSI OPTaHU3AIMAMH — BIIaJEIbIIaMHU IIPOTPaMMHOTO obecriedeHusT (MOOMIBLHBIX TIPHIIOKCHHHN) U
nx appumupoBaHHBIMU JTUIIAMH TPEOOBAHMIA 3aKOHOIATEIILCTBA;

- CO3JIaHHs OTYETOB 00 SKOHOMUYECKOH 3(h(hEeKTUBHOCTH MOOMIBHBIX MPUIOKEHUH UCKIIOUUTEIHHO IS
WCTIONE30BAHMS BHYTPH OpPTaHU3AlMi — BJIaJIENbIEB IPOrPaMMHOr0 obecriedeHust (MOOMIBHBIX TPUIOKEHAN) H
nx appumupoBaHHBIX JIHII,

- peKsIaMbl MOOMJIBHBIX MPHJIOKEHUH U MHOTO HX MIPOJIBHKCHUS HA PHIHKE;
- YCOBEPLICHCTBOBAHHS MOOMIBHBIX MPUIIOXKEHHIA;
- NPOBEECHHS aHAIM3a Paclpee/IeHNs] PEKIaMHBIX OOBSIBICHUH B MOOMIIBHBIX IPHIIOKCHHUSAX;

13.12.24.2. nepenaBate™>!, B T.4. Ha TEPPHTOPUIO MHOCTPAHHBIX TOCYIAPCTB (TPAHCTPAHWYHAS Tepegada),
WHPOPMALIUIO O MEPCOHANBHBIX AaHHBIX Jlepxkarenst (ums, ampec peructpauuu) xommanuu Google Ireland
Limited must Beimycka NFC-kapt uepes cucremy «Coepbank OHaiH» U MPOX0KACHHs peructpanuu Jepxarens
B MOoOMIbHOM npuiioxernn Google Pay.

12 IMepenaua HaHHBIX OCYIIECTBISETCS TONBKO IIPH YCIOBHH Bhiycka NFC-KapTl.
4 Iepemaua JAHHBIX OCYIIECTBIIETCS TOIBKO TIPH YCIOBHH Bbimycka NFC-KapThL.
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WUHIWBUIY AJIBHBIE YCJIOBHSA BBIITYCKA U OBCJIYKUBAHUSA IEBETOBOM KAPTHI C

OBEPJPA®TOM ITAO CBEPBAHK

dPUO Kianenra

ITOJIHAA CTOUMOCTbD
KPEJUTA

I[OKyMeHT, y[[OCTOBepﬂlOHIHﬁ JIHMIHOCTDb

% F'OJJOBBIX

(1dpamMu ¥ MPOIUCHIO)

Bun kaprsl

Hacrosmme ManuBuayanbHbIe YCIOBUS BBHITyCKa U oOciyknBaHus AedetoBoit kapthl [IAO Coepbank (manee -
HNupuBuayanbHbie yCI0BUs) B COBOKYMHOCTH ¢ OOIIMMH yCJIOBUSIMH BBIITYCKa M OOCITY>KUBaHUs 1e0CTOBOM
kapThI ¢ oBepapadrom ITAO Coepbank (nanee - O6mmue ycnoBusi), [lamsarroii Jepxatens kapt [IAO Coepbank
(manee - [lamsaTka ep:xaress), [lamsaTkoii mo 6e30macHOCTH MIPH UCTIONB30BaHNH KapT (manee — [lamsiTka mo
0e3omacHoOCTH), 3asBJICHUEM Ha MOJYYCHHE KapThl, HAJJICKAIIUM OOpa30M 3alOJHCHHBIM M IOAMUCAHHBIM
Knuentom (manee — 3asBienue), AnpOomoM TapudoB Ha ycuyru, mnpenocrasisiemble ITAO CoOepbank
¢usnyeckum nunam (naiee - Tapugor Banka), B COBOKYITHOCTH SIBJISIOTCS 3aKIFOYCHHBIM Mexay Kinuentom u
Bbankom JloroBopom 0 BBIIYCKE U OOCITY>KUBAaHUM J1e0ETOBBIX KapT ¢ oBepapadToM, oTKpbeITHH Cuera ais yuyera
Olepaluii C HCIOJIB30BaHUEM KapThl W mpenocTtasieHuu KimeHTy kpenuta B Qopme «oBepapadT» s
MPOBEIEHHs orepariuii mo kapre (manee - Jlorosop).
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTYKUBAHHA 1e0eToBoil kapThl ¢ oBepapadToMm ITAO Coepdank

KpeaAUTOBAaHUA MW TMOPHAIAOK €ro

HU3MCHCHUA

Ne
/ YcaoBue Conepixanue ycJIoBus

n/m
1.1. JIna npoBeneHus: onepanuii Mo KapTe CBEpX CyMM, UMEIOIIUXCS Ha
Cuete kaptsl, bank npemocrasiser Kimenty kpenut B popme oBepapadT
B pa3zmepe:

1. (py©./nommapst

CymMa KpeauTa WIH JHMHAT CLLIA/eBpo)

1.2.0nepanuy, coBeplLIacMble C HCIOJB30BaHUEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX ), OTHOCATCA Ha CYeT KapThl U OIUIaYMBAIOTCS 32 CUET
cobctBeHHBIX cpencts Knmenrta, a mpu orcyrctBum Ha (Cdere KapThl
coOcTBeHHBIX cpenctB Kimenta - 3a cuer Jlumurta oBepapadra,
MpeaAOCTaBJIICHHOT'O K.TII/ICHTy, C OOAHOBPEMCHHBIM YMCHBUICHUEM
HocTtynHoro naummura.

1.3.B cnywae ecnu cyMMa omepanuu IO KapTe MNpeBbimnaet JIMMur
oBepapadra (B CHIY TEXHOJIOTHUECKHX OCOOCHHOCTEH TMpOBEACHHUS
oIepalyy 1o KapTe, KypcoBbIX pasHmuil), baHk mpenocrasiser Kiuenty
KPEIWT B pa3Mepe, HEOOXOIUMOM IS OTPKEHHST PACXOJIHON OTepaIiu
no Cuyery KapThl B TOJHOM oOObeMe (Ha CyMMY CBEpXJIMMHTHOU
3aJI0JKEHHOCTH).

1.4. Jlumut oBepapadra mo CueTy MOKET OBITH YMEHBIICH O pazMmepa
He MeHee (DaKTUIECKOW 3aJ0JDKEHHOCTH WM aHHYJIHPOBAaH IOCIE
noranteHus OO1el 3a10JDKEHHOCTH

1.4.1. Ilo nannmatuBe Knuenra - npu noaaye MUCbMEHHOTO 3asBIICHUA
no ¢opme banka 06 ymenbinmenud Jlumura oBepapadTa / oTKaze ot
Jlumura oepapadta B [lonpasnenenun banka no mecry BeneHust Cuera
KapThI.

1.4.2. Tlo ununmatuBe banka ¢ wmH(popmupoBanuem KimeHTa mnyTem
HampaBneHUsT SMS-cooOmennss 1o  Qakty wusMeHeHus Jlumura
oepapadra B cinydae HapymeHus Kimentom ycnoBuit JloroBopa nim
HaJIM4Usl OOCTOSITENLCTB, OYEBUIHO CBHJECTEIBCTBYIOIIMX O TOM, YTO

OO0mast 3aJOJKEHHOCTh He Oy/IeT BO3BpaIlleHa B CPOK.
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTYKUBAHHA 1e0eToBoil kapThl ¢ oBepapadToMm ITAO Coepdank

Ne
n/n

YciaoBue

Conepixanue ycJIoBus

2.

Cpok JeilicTBUSl I0TOBOpPa, CPOK

BO3BpaTa KpeauTa

2.1. [JoroBop BcTymaer B cuily € AaThl ero nognucanus CTopoHamMu U
JIEeHCTBYET A0 MOJIHOTO BhINOIHEHUs] CTOPOHAMU CBOMX O0SI3aTEIBbCTB I10
JloroBopy, B TOM 4KClI€ B COBOKYIIHOCTH:

- cmayd KapThl (BCeX JOMOIHHUTEIBHBIX KapT), BBIMYIIEHHOMN(-BIX)
k CueTy KapThl, WU TIOAa4M 3asBieHus(-i1) 00 ee(nx) yTpare;

- moramieHus B OJHOM oO0beMe OOIIel 3a10KEeHHOCTH, BKIIIOYAs
TUIaTHI, IpexycMoTpenHsie Tapudamu banka;

- 3aBEpIICHUS MEPONPUATUH [0 YPEryJIUPOBaHUIO CIHOPHBIX
orepanui;

- 3akpsiTusa Cuera KapThl.

2.2. Ilpu orcyrctBumM omnepauuid mo Cuery KapThl B T€UEHHE CPOKa ee
neiictust JloroBop yTpaunBaeT cuiy (CpOK JCHCTBHSI KapThl yKa3zaH Ha
kapte). [Ipekpamenue perictBusi [loroBopa SIBIseTCS OCHOBaHHEM JUIS
3akpeiTst CUyeTa KapThl.

2.3. Kpenut, npeaocTaBiaeHHbIA A1 NPOBEIACHUS OINepaluil Mo KapTe B
npenenax Jlumura oepapadra (m.1.1. MHaMBHAyalbHBIX YyCIOBUil), a
TaK)Ke KPeIuT, BbIIaBaeMbli HA CyMMY CBEPXJIMMUTHOMN 3aJ0KEHHOCTH
(m.1.3. MaauBHUTyanbHBIX YCIOBHI) BKIIFOYAIOTCS B eXeMecsaHbIid OTueT
B coctaBe OcHOoBHOro nonra. Cpok Bo3Bpara OCHOBHOTO J0OJITa, a TaKXKe
MPOLIEHTOB, HAa4yHCIEHHBIX Ha Jary mnorameHus OCHOBHOrO J0Ira,
cocrapisier 30 (Tpuamarb) KajdeHAapHBIX gHEW ¢ gatel OTdera
(BKITIOUHTEIHHO)

2.4. Cpok Bo3Bpara OOIIEH 3aJ0/DKEHHOCTH YKas3biBacTcs baHkOM B
NUCbMEHHOM YBEJIOMIICHHH, HAampaBleHHOM KIMeHTy npu NpUHATHU
pemwiennss o BocTpeOoBaHur bankom Bo3Bpata Kimentom OOmieit
3aJJOJUKEHHOCTH B CBSI3M C HApyIIEHHEM WIM HEHaJJIeXalluM
ucnojiHeHrueM uM Jlorosopa.

Bagiora, B
MPeI0CTABJSETCH KPeIUT

KOTOpoii

Kpemut g1ms  comepiieHuss orepanuii ¢ HCHOJIB30BAHUEM  KapThl
npeaocTapiseTcs B Bantore Cuera KapThl.

s oTpaxkeHus omnepaurii, IpOBOAMMBIX B COOTBETCTBHU C JloroBopom,
bank OTKpPbIBAET Knuenty Cuer

KapThl

(B pyOsix Poccuiickoit deneparuu, Ao1apax
CIIA, espo).
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTYKUBAHHA 1e0eToBoil kapThl ¢ oBepapadToMm ITAO Coepdank

Ne
YcaoBue Conepixanue ycJIoBus
n/n
4. | IIpoueHTHBIE CTABKH (B | Ha cymmy OCHOBHOTO [10JiTa HaYMCISIFOTCS TMPOLIEHTHI 32 TOJb30BaHHE
NMPOLEHTAX r0/10BbIX) (B | KpeIUTOM B COOTBETCTBMM C IpaBWJaMH{, NpHUBEACHHbIMH B OOmux
NpoLeHTaX r0/10BbIX) WM | YCIIOBUSX, IO CTABKE

MOPSAAOK ee (MX) onpeneaeHust

% TOoOBBIX

B cmywae mecBoeBpemeHHoro morameHus O0sM3aTeNpHOTO ITUIATEXa B
COOTBETCTBHM C TpPaBWJIAMH, MPHUBEICHHBIMA B OOIUX YCIOBHUIX, Ha
cymMMy HeortaueHHOro OcHOBHOTO noira (Bomeniiero B O0s3aTeabHbIN
TUIaTeX) C JaThl, clieAyromieil 3a JlaTroil mimarexa, MO0 HaTHl ITOIHOTO
moramenuss OcHoBHoOro moira (Bomremmiero B OOs3aTebHBIN IIATEK)
HAYUCIIAOTCS NPOUCHTHI 3a IMOJIb30BAHNUE KPECAUTOM I10 CTaABKE

% TOMOBBIX
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTYKUBAHHA 1e0eToBoil kapThl ¢ oBepapadToMm ITAO Coepdank

Ne
n/n

YciaoBue

Conepixanue ycJIoBus

5.

Ilopsagxok ompeaejeHusi Kypca

MHOCTPAHHOM BAJIIOTHI npu

nepeBojie  JIEHEKHBIX  CPEACTB

KpeauTopom JIMILy,

YKa3aHHOMY 32eMIIHKOM

TpeTbeMy

5. Ilpu coBepllieHUN omepanuii Mo KapTe B BANIOTE, OTIUYHON OT BaTIOTHI
Cdera KapThI:

5.1. ciimcanme cpenctB co Cdera KapThl/ 3adncieHHe cpeacTB Ha Cuer
KapTbl MPOU3BOIUTCA Ha cymMy Ornepanyu, NepecyuTaHHOH B BaOTY
% 110 xypey Banka'®® w/mmn
00paboTKn

Cdera KapThl, B COOTBeTCTBHH ¢ Tapudamm
IJIaTEeKHOU JICUCTBYIOLLIEMY Ha
TUTATeXHBIX OKyMeHTOB 1o Omepamnuu, mnoctynuBmmx B bask, 3a

CHCTEMBI, MOMEHT
uckimodenneM Oneparuii, yka3aHHBIX B 11.5.2.

Kypc mepecdera, neiicTByrommii Ha MOMEHT o0pabotku baHkoM
NOCTYNUBIIMX IUIATEKHBIX NOKYMEHTOB Imo Onepanuu, MOXET HE
COBMaJaTh C KypcoM IiepecueTa, JEeHCTBOBABIIUM IPU €€ COBEPIICHUHU
(mpu mpoBeACHUU ABTOpH3AIlUK), YTO MOXKET IOBIICYb PA3HUILY MEXKIY
CyMMO¥, Ha KOTOPYIO YMEHBIIIeH/yBenndeH PacXoqHbpIi TUMUT 10 KapTe
B MOMEHT coBeplieHus: Onepanuu, 1 CyMMO, (pakTHYeCKH CITMCaHHOU
co Cuera kapthl/ 3aunicneHHoN Ha CueT kapTel. KypcoBas pa3uuiia, eciu
OHa BO3HHMKAaeT, cnHchiBaeTcs co Cuera kaprthl/3aumcisercs Ha Cuer
KapTbl B MOMEHT 0OpaOOTKM TUIATeKHBIX AOKyMEHTOB 1o Omepanui,
nocTynuBIIKX B baHk, B cucreme banka u He MOKeT OBITH MPEAMETOM
IIPETEH3UU CO CTOpPOHBI JlepikaTens. JlepikaTeab MOXKET O3HAKOMUTBLCS C
nmatod coBepmeHus Omnepanuu (1aToil ABTOpH3aIllM) W JaTOH ee
criucanus co Cyera kaptel B OTUeTe.

5.2. mepecuer B BamoTy CueTa KapThl IPOM3BOIMTCS 10 Kypcy Banka'?,
JIeHCTByIOIIIEMY Ha MOMEHT coBepiueHuss Omeparuu mo kapre (Ha
MOMeHT ABtopuzauun) no OmnepanusM IpueMa/BblIa4d HAJTMYHBIX
JEHEeXHBIX CPEICTB B NOJApasieneHusx M Oankomarax banka, mepeBona
JCHeXHBIX CPEJICTB B YIAJCHHBIX KaHanax OOCTy)KMBaHHs Ha cCUeTa
¢u3nUecKuX JUL, OTKPHITHIE B baHKe, O MHBIM ONepanusM, epedeHb
KOTOpBIX pazmenieH Ha OdunpansHoM calite baHka.

KoauyectBo, pazmep "

NePUOANYHOCTD (cpoku)
TaTe:xen 3aeMIUKA no

AOT0BOPY WK NOPSAOK

omnpeaeJieHUsi ITUX IJIaTesKel

Kiment ocymectensier momHoe morameHue OOsA3aTeNbHOTO IUIaTexka,
pPacCYMTAaHHOTO HA ATy MOTAICHUS 3aJI0JDKEHHOCTH, He mo3anee 30-tu
KaJIeHTapHbIX qHel ¢ gatel Otuera mo Cuery.

12 .
® MogpoGras mudOpMamms O IpaBHIax mepecuera (KOHBEPCHH) omeparuii mo Kapram msmoxema B Tapudax ¥ pasmemieHa Ha

OdunransHoM caiite banka.

1% Yudopmarus o kypce banka pa3meriena na OdunuaibpHoM caiite banka.
127 Wndopmarms o xkypce banka pasmeniena Ha Odunnansaom caiire banka.
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTYKUBAHHA 1e0eToBoil kapThl ¢ oBepapadToMm ITAO Coepdank

Ne
YcaoBue Conepixanue ycJIoBus

n/n

7. Iopsnox U3MEHeHNs
KOJINYecTBa, pa3mepa U
NePUOANYHOCTH (cpoxoB)

N OtcyTcTBYET
nJiaTexei 3aeMINUKA npu
YaCTHYHOM /J0CPOYHOM BO3BpaTe
KpeauTa

8. Cnoco0bl ucnonHenus | IlorameHue 3aJODKEHHOCTH 1O  KapTe MPOU3BOIUTCA  IyTeM
3aeMIIUKOM  00si3aTeabcTB MO | nonojgHeHus: Cuera KapThl OJHUM M3 CIEAYIOIIUX CIIOCOOOB C Y4E€TOM
JIOTOBOPY MO MeCTy HAXOKIEHHs | MOpsjKa, ycTaHoBIeHHOTO B [lamarke Jlepxarens:
3aeMIIUKA.

1) myTteMm mpoBeAEHHS ONEpPALUH «IIEPEBOJ C KapThl HA KapTy»:
- uepe3 YcrpolicTBa camoobciyxuBanus banka;
- ¢ ucnonp3oBanueM SMS-6anka (MoOuiIpHOTO OaHKa);;
- c ucnonszoBanueM Cucremsl «Coepbank OHialHy,
- dYepe3 OINEpalrOHHO-KAaCCOBOTO paboOTHHKAa B  JHOOOM
[loppa3znenenuu banka;
- uepe3 KonraktHslii eHTp banka.
2) HaIMYHBIMH  JCHOXKHBIMH  CPEICTBAMH C  HCIOJIb30BAaHUEM
KapTbl/pEKBU3UTOB KapThL:
- uepe3 YcrpoiictBa camooOciyxuBanus baHka ¢ MomyiieM
IpreMa HUINYHBIX ICHEXKHBIX CPE/ICTB;
- yepe3 ONEpPalMOHHO-KACCOBOTO pPab0OTHMKa B  JIOOOM
ITonpa3snenenuu baHka;
3) OGankoBckuM mepeBogoM Ha CUeT KapThl;
4) myTeM NpOBEICHHs OIEepalliii «IEePEeBOA C KapThl HA KapTy» depe3
OduiuaibHbIi callT Banka'?,

8.1 | BecnuiaTHblil cioco6 ucnoJinenusi | B coorBerctBum ¢ Tapudamu banka moramieHue 3al0KEHHOCTH 10
3aeMIMKOM  00s13aTeJbLCTB MO | Kapre 1myreM rmomnoinHeHuss Cuera KapTel C  HCIIOJIb30BAHUEM
J0TOBOPY KapThl/PEKBU3UTOB KapThl CIIOCOOAMH, MEPEYUCICHHBIMU B 11.1)-2)

pazznena 8 MHOMBHIyanbHBIX YCIOBHH, OCYIIECTBIsieTcsi Oe3 B3UMaHUS
komuccui banka.

9. Oo6s3aHHOCTD 3aeMIIUKA

He npumenumo
3aKJII0YUTHh HHbIE 10T0BOPbI

10. | O0s3aHHOCTL  3aeMINMKAa 1O
NMPeIOCTABJIIEHUIO  o0ecredeHust
HCTIOJTHEHUSI  00513aTEIbLCTB 1O He npumenumo

JAOTOBOPY W  TpeOoBaHMA K

TakoMy o0ecrne4eHHI0

12 o
8 HpH HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTYKUBAHHA 1e0eToBoil kapThl ¢ oBepapadToMm ITAO Coepdank

Ne
YcaoBue Conepixanue ycJIoBus
n/n
11. | Hean HCMO0JIb30BAHUS
3aeMIIMKOM MOTPEeOHUTEIHCKOT0 Ha nenu munaroro notpebieHus.
KpeauTa
12. | OTBEeTCTBEHHOCTh 3aeMIIMKAa 32
HeHa/lIexKallee HCIOJIHEHU e
N OtcyTcTBYyeT
YCJIOBHI  0roBopa,  pa3mep YICTBY
HeycToiiku (mrTpadga, nmeHu) WM
MOPS/A0OK UX oNpe/eeHus
13. | YcaoBue 06 ycrynke kpeautopoMm | [bank BopaBe MNOJHOCTBIO MIM YaCTUYHO YCTYHNHTh CBOM IIpaBa
TPeTHHM JIMIAM npas | TpeOOBaHUS 3aJO0JKEHHOCTH 1O JloroBopy J0OBIM TPETBMM JIMLIAM]
(TpedoBaHuii) Mo 1OroBOpPY (meKkcm 8 K8aOpAMHbIX CKOOKAX newamaemcs npu Omcymcmsuu 3anpema
Knuenma na ycmynxy npas mpebosanus baunka.
[bank He BIpaBe MONHOCTHIO WM YAaCTUYHO YCTYNHTHh CBOM IIpaBa
TpeOOBaHU 3aJ0JDKEHHOCTH 1O J[OroBopy JOOBIM TPETHUM JIHMIIAM |
(mexcm 6 Kkeadpammvlx CKOOKGX newamaemcs NpPuU HATUYUU 3anpemd
Knuenma na ycmynxy npaeé mpebosanusi bauka).
14. | Coraacue 3aemiquka ¢ oommmu | KNMeHT TOATBEpXKAaeT, dYTO O3HAKOMIIEH C coepikanneM OOmmx
YCJIOBUSIMH J0T0BOpPa ycnoBuit, [lamsarku Hepxarens, [laMarku mo 6e30macHOCTH, COTIIACEH C
HUMU U 00SI3yETCS BBITOJIHATS.
O6mme ycnosus, Ilamsatka epxkarens n I[lamsrka mo Ge3omacHocTH
pasMelieHsl Ha oduiansHoM caiite banka u B [Toapasaenenusx banka,
u BbiatoTcs bankom o tpeboBanuo Kimenra.
15. | Yeayrn, OKa3bIBaeMble
KPeIuTopomM 3aeMIIUKY 3a
OT/AEJIBLHYIO iaTy "

HeoO0XoAMMblIe ISl 3aKJII0YeHUS
JA0TOBOPA, UX I[€HA WIU MOPSA0K
ee  ompelejleHHs, a  TaKKe
corjiacue 3aeMIIMKa HA OKA3aHHe

TaKUX yCJayr

He npumenumo
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTYKUBAHHA 1e0eToBoil kapThl ¢ oBepapadToMm ITAO Coepdank

Ne
YcaoBue Conepixanue ycJIoBus
n/n
16. | Cnocod oomena wuHpopmanueii | OOmMen wuHopManmerr wmexay Kimentom wu  bankoMm  Moxker
MEKITY KPeIuTopoM M | OCYIIECTBISATHCS JIOOBIM W3 CJIEAYIOMIMX CIIOCOOOB: IOCPEACTBOM
3aeMIIIUKOM TeneoHHON, (HPaKCHMUIBHON, TIOYTOBOM CBSI3M, MOCPEICTBOM JIMYHOM
apkun  Knwmenta B Ilogpasngenenwe banka, a Takke mNOCpeAcTBOM
VY naneHHbIX KaHAJIOB 00CITy>)KUBaHHS, UCIIONb3yeMbIX baHnkom.
bank wmoxer HamparmaTe KimeHTy —uWHGOpMAIMIO — MOCPEACTBOM
ANMEKTPOHHOU MoUThl U SMS-coo0IIeHMIA.
Orpann4eHusi Ha HCIOIb30BaHUE KOHKPETHBIX CIOCOOOB 0OMeHa
nHGOpMAIM B OTHENBHBIX CiIydasx omnpenenssores  OOmumu
YCIIOBUSIMH.
17. | YcuaoBus npeaoCcTaBJIeHUS OtcyTcTBYyeT
JIbTOTHOTO nepuoaa
KpeIuTOBAHMS
18. | YcioBue o 3apanee aanuHom | Kiment mpepocraBisier banky coriacue (3apaHee JaHHBIA akIENT) U
aKuenre bank nMmeet mpaBo 0e3 HOMOTHUTENHHOTO cornacusi KimeHTa cnmchBaTh
co CyeTa cneAyolue CyMMbL:
- CYMMBI OTIepalnii, paHee 3a4nCIIeHHbIe baHkoM 10 3asBIeHUSIM
O CHOpHBIX OIEpanusx, TMPU3HAHHBIX baHKOM B Xoje
paccienoBaHusl HEOOOCHOBAaHHBIMH (C y4YETOM IPOICHTOB 3a
MOJIb30BaHUE KPEAUTHBIMH CPEACTBAMH C JaThl COBEPIICHUS
OTIepaIiH I10 KapTe);
- CyMMBI, OII00YHO 3aunciieHHbie bankoM Ha CUeT KapThi;
- CyMMY IUTaThI 32 00CITYKUBaHHE KapTHI.
19. | O6paboTka Bankom nepconanbHbix | Kmuent cormamaercs c¢ Tem, uro Bamk mmeer npaBo Ha 00paboTKy Bcex

JaHHBIX Kauenra

MEpCOHANBHBIX JaHHBIX KiHeHTa, B TOM dHCJe, YKa3aHHBIX B 3asBICHHU
Kimenrta n/mnu B MHBIX JOKYMEHTaX, B COOTBETCTBUH ¢ DenepabHBIM 3aKOHOM
ot 27.07.2006r. Nel52-d3 «O mnepcoHalbHBIX JAHHBIX», KOTOpas BKIIOYAET
COBepLIeHHe JI000ro AeWcTBUs (ONepalyu) WIM COBOKYITHOCTH JI€HCTBUIA
(omepanmif) C  HWCHONB30BAaHMEM  CPEACTB  aBTOMATH3allMM  Wwin  0e3
WCTIONB30BAaHUS TaKUX CPEJCTB C MEPCOHATBHBIMH JTAHHBIMH, BKJIOYas cOop,
3alKCh, CHCTEMATH3alMIO, HAKOIIEHWE, XpPaHEHHE, YTOYHeHue (OOHOBIICHHE,
W3MEHEHHE), HU3BJICUEHHE, HCIOIb30BaHNE, O0OE3NMMYMBaHKE, OJIOKMPOBAHHUE,
yHaajeHue, nepenady (pacrnpocTpaHEHHE,

YHUYTOKECHUEC, MnpeaoCTaBJICHUC,

}IOCTyH) NEPCOHAJIBHBIX HJAaHHBIX, BKIIIO4YasA TIi€p€aadyy TPETbUM JIMIAM,
JIEWCTBYIOIMM HA OCHOBAaHWHM AareHTCKHX JIOTOBOPOB WM HHBIX JIOTOBOPOB,
3aKJIIOUCHHBIX HMU C BaHKOM, B TOM 4YHCJIC, B CIIy4dac HECUCIIOJTHCHUA n/unu
Horosopy.

VYkazanasie KianenTtom NEPCOHATIBHBIC JAaHHBIC TPEAOCTABIAIOTCA B IEIIAX

HCHaJICKalero  HCIOJIHCHUA Knuentom 00s3aTeNbCTB 1O
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTYKUBAHHA 1e0eToBoil kapThl ¢ oBepapadToMm ITAO Coepdank

Ne
n/n

YciaoBue

Conepixanue ycJIoBus

KpPEeAUTOBAHHA M UCIOJHEHUS JOTOBOPHBIX OO0S3aTENbCTB, OCYIECTBICHUS
JICCTBUM, HAINpPaBJICHHBIX HAa B3bICKAHME NPOCPOUYECHHOM 3aJ0JKEHHOCTH IO
JoroBopy, a Taike pa3paboTku bBaHKOM HOBBIX HPOAYKTOB U YCIyr H
nadopmupoBarus Knmenra 00 3Tux mpoaykrax u ycmyrax. bank mMeer mpaso
IPOBEPUTh JOCTOBEPHOCTh IPENOCTAaBIEHHBIX KIIMEHTOM HepCOHAIbHBIX
JAHHBIX, B TOM YHCJIC C MCHOJB30BAHHUEM YCIYT OPYTHX OINEPaTOpOB, a TAKXKE
UCIONB30BaTh MHMOPMALMIO O HEHUCIOIHEHWH M/WIM HEHaJJexalleM
WCIIOJIHEHUH JIOTOBOPHBIX 00A3aTEIbCTB MNPH PACCMOTPEHHH BOIPOCOB O
IPEeJOCTaBICHUM APYTUX YCIIYT U 3aKII0YEHUU HOBBIX JIOTOBOPOB.

Cornacue KnmenTta mpenmocrtaBimsieTcsi ¢ MOMEHTa mojnucanus Jlorosopa u
JEUCTBUTENBHO B TEUEHUE IITH JET I[OCJIe WUCIOIHEHUS JOTOBOPHBIX
o0s3arenscTB. [Io McTeueHNN yKa3aHHOTO CpOKa ACHCTBHE COTJIACHS CUHUTACTCS
MPOJAJICHHBIM Ha KaXXAbIC CICAYIOMINE AT JICT IPU OTCYTCTBUU CBCILCHI/Iﬁ 0 €ro
OT3BIBE.

Cornacue MoxeT ObITh 0TO3BaHO KimeHTOM B 1000 MOMEHT myTem
nepenaun banky noganucanHoro KineHTOM MHMCHBMEHHOTO YBEIOMIICHUS.

Kiwment ynonnomouusaer bank:

19.1. npenocrasmare KnmeHnTty cBeneHNS O MPOBOAMMBIX OIEPAIMAX IO CUeTaM
KimeHnra, BBIMMCKM MO cyeTaM, MH(GOPMAIMIO, CBS3aHHYIO C HCIIOJIHEHUEM
JoroBopa, npeanoxenus banka, nHPpOpManMOHHBIE U PEKIAMHBIC COOOIIECHUS
00 ycnyrax banka myTeM opraHu3alMd MOYTOBBIX PAaCCBUIOK, pacchliok SMS-
COOOIIeHNH, pacChlIOK MO 3JIEKTPOHHOM modurte B axpec Kmmenra, a Ttakxe
MOCPEICTBOM Telle()OHHOM CBSI3Y;

19.2. npenocTaBIATE HHPOPMAIMIO O MEPCOHANBHBIX NaHHBIX KimeHnra tperbel
CTOpPOHE, ¢ KOTOpoii y baHka 3akiltoueHo cornaieHne 0 KOHPHUICHIHAIbHOCTH,
B IEIIX OcymlecTBIeHHs TenedoHHOW cBs3u ¢ Kimentom ui mepenaqn
nH(OPMALMOHHBIX M PEKJIaMHBIX co00LIeHuit 00 ycnyrax banka;

19.3. mpemocraBmsate [laptHepy banka wunabopMammio o Kiuenre mis
OCYIIECTBJICHHSI PETUCTPAaLMM B MPOTpaMMax MO BBIMYCKY KapT, MPOBOIAMMBIX
bankom wu IlaptHepamm banka 1o BbeIOpaHHOMY KimeHTOM KapTOYHOMY
MPOAYKTY, HEOOXOAMMYIO JUII HCHIOTHEHUs [loroBopa;

19.4. nns neneil XpaHeHUs] TOKYMEHTOB, COAEPIKAalIUX IMEPCOHAIbHBIC JaHHBIC
Knmenrta, a Takke A7 CO3MaHUSI M XPaHEHUS HUX DJIEKTPOHHBIX 00pazoB,
MPEIOCTaBIATh YKa3aHHbIE JOKYMEHTHl CHEIHaJU3MPOBAHHOW KOMIAHUM, C
KOTOpoll y baHka 3akiroueH JOTOBOpP 00 OKa3aHHMM YCIYT M COTJaIlleHHE O
KOH(MICHIIMAILHOCTH.

IIpucoenuauBIIick K mporpamme JnosmbHOCTH «Crnacu6o ot COepbankay,
Knmenr Belpaxaer coryacue baHky Ha mepenady AKIHOHEpPHOMY OOILIECTBY
«llenTp mporpamm JOSITLHOCTHY», anpec: Poccwiickas ®enepanus, 115114,
r.Mockga, 1-ii JlepOeneBckuii nepeyiok, gom 5, momemerue Ne505/506, (nanee
— AO «IlJI») crenyromux MEePCOHATBHBIX IAHHBIX: JaTa POXKACHUS, HOMED
MOOMJIBHOTO TenedoHa, MO, aApec AJIEKTPOHHOHM IOYTHI, HACEJICHHBIH IyHKT
NPOXKUBAaHUsI W PETHCTpPAlMH, WISHTU(DHUKATOPBI KIHEHTa, (opMHUpyeMble
baHkoM, ITpH3HAKHM BBHITOJHEHUS YCIOBHH NPHUCBOCHMSI YPOBHS IIPUBWIIETHH B
paMKax IpOrpaMMbl, CBEACHHS O MPOBOJMMBIX [0 CYETaM OIEpalUsIX C

82




NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTYKUBAHHA 1e0eToBoil kapThl ¢ oBepapadToMm ITAO Coepdank

Ne

/ YcaoBue Conepixanue ycJIoBus
n/n

UCIIOJIb30BAaHUEM KapT, BBINYIICHHBIX bankoM, nHdopmanus o cyerax, BKIaaax,
NPOAYKTaX W yciyrax baHka, B HelIX y4acTHUs B HpPOrpaMMe JIOSUIBHOCTH
«Crnacu6o ot COepbaHKa» B COOTBETCTBHM C IpaBWIAMH IPOTPaMMBl U
HanpaBieHus Komenty SMS-coobmenmii, Push-yBemomnenuii, paccpuiox B
QJIEKTPOHHOM IOYTe, COIMAJBbHBIX CETSIX, MECCEH/KEepax, a TaKkkKe IIPOYrX
KaHaJIaX KOMMYHHKAIHU POTPaMMBbI.

20. | Mopsimok paccmorpenns cnopo | Mcku Knnenta k banky o 3amuTe npaB notpeduTeneil NpeabsBisiIoTCs B
COOTBETCTBHH C 3aKOHOAATEITLCTBOM Poccuiickoit deneparuu. Criopsl 1o
nckaMm banka x KnmeHTty paccMaTpuBaroTcs B Cyie/MHPOBBIM CYIBEH IO
MeCTy HaxoxaeHus ¢unuana baHka, OCYIIECTBUBILETO BbIJaYy KapThl

Knuenry.
21. | Moay4yeHue ax3emiuisipoB | Knment noarBepkaaer modydeHue  MHAWBHUAYyadbHBIX — YCIIOBHIH,
Jorosopos 3assnenus u Tapudos baHka.

BAHK:
KJIMEHT:
[Ty6nuyHOE aKIIMOHEPHOE OOIIECTBO
«Coepbank Poccum»
Mecronaxoxaeuue: Poccuiickas depeparus , 117997, r.
5 Aepatt ®UO

Mockga, yn. Basuiosa, 1.19
Tenedon: (495) 500-5550, 8-800-555-55-50
daxc: (495) 747-38-88

JoxymenT, yaocroBepstonuii tnaHocTh Kinenrta

(cepus, Homep, Mecmo U 0ama 8vloay)

(Oondrcnocms, noonucw, @.HU.0. pabomnuxa banka) (noonucw)

(@.1.0. - nornocmoio 3anoansemes Knuenmom)

(0ama)

IITamn noapazaeneHus

1o MecTy O0(QOpMIICHHUS
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OBIIME YCJIOBUS BBIIIYCKA U OBCJIYKUBAHHUSA JJEBETOBOM
KAPTBI C OBEPJAPAD®TOM ITAO CBEPBAHK

1. OBIIME NOJIOKEHUSA

1.1.  Hacrosmme OOmmue ycnoBus Bblycka u oOcmykuBanusi AedetoBoir kapTel [IAO COepbank (manee -
OO6mue ycrnoBus) B COBOKYNHOCTH ¢ VHOMBHAyanbHBIMH YCIOBHMSMH BBHITyCKa M OOCITY>KHBaHUs JeOETOBOM
kapTtsI ¢ oBepapadTom [TAO Coepbank (manee - MuauBumyansHbie yenoBus), [lamsarkoii Jlepxkatens kapt [TAO
Coepbank (manee - Ilamsatka [lepxkartens), [lamsaTkold mo Oe30macHOCTH MpPH HCHOJIB30BAHWU KapT (nainee -
[NamsiTka mo Oe3omacHOCTH), 3asBICHHWEM Ha IONyYEHHE KapThl, HaJJIeKalldM OO0pa3oM 3allOJHEHHBIM H
moanvcaHHpiM Knmentom (mamee - 3assrnenue), AmpOomMom TapudoB Ha ycmyru, mpemocraBisiembie [TAO
C6epbank ¢uzngecknm aumam (manee - Tapudbl), B COBOKYITHOCTH SBIISIOTCS 3aKITIOYSHHBIM Mex 1y Kimnentom n
Bankom JloroBopom O BBIIYCKE W OOCITY:KMBaHHU JIeOETOBBIX KapT ¢ oBepapadToM, oTKpeITHH Cuera ams y4yera
Omnepauuii ¢ HCMOJIB30BAaHUEM KapThl M mpenocTaBleHndn KimeHTy kpenuta B ¢opme «oBepapadt s
npoBexenms Onepanuii o kapre (gairee - J{orosop).

1.2.  TIlpemocraBieHue yciIyr mo OaHKOBCKHMM KapTaM, HE YpEryJIHpOBaHHBIX JlOrOBOpoM, perymupyercs
OTJEJbHBIMH JJOTOBOPAMHU.

B cnydae mpoTuBopeuns Mexay mosioskeHusAMu J[oroBopa u JOroBOpOB M MPaBHJl 00CITY>KUBaHHS, OTHOCSIINXCS
K TEM WM WHBIM BUJIaM YCIYT 110 OaHKOBCKMM KapTaM, OTJICJIbHBIE JOTOBOPHI U MpaBUiia 00CITY>KUBAHUS UMEIOT
MIPEUMYILECTBEHHYIO CUITY.

1.3. Knuent o00si3yercsi BHIMONHATH YCIOBHs JloroBopa, a Takke NpPH HATUYWU JONOITHUTEIBHBIX KapT
o0ecreynTh BBITIOHEHUE yciaoBuil JloroBopa [lepikaTensiMu JOMOTHUTEIBHBIX KapT.

1.4. baHk mMeer mpaBo ycTaHaBIHMBATh U BBOAWTSH B JieiicTBre Tapudsl mepBoro uncia Kakaoro Mecsma. [lpu
HeoOxoauMocTH u3MeHeHust Oouux ycnosui, [lamsatku [depxarens, [Tamsarku no 6e3onacHocTH baHk He MeHEe
4yeM 3a 7 (CeMb) KaJeHIApHBIX IHEH yBemomiisieT o0 3ToM [lepxarens dyepe3 OdunmanbHeiii caiit banka. [pu
HeoOxoauMocTH m3meHerns O0mmx ycnoswuid, Tapudos, [lamsrku Jepxarens umu [lamstku o 6e3omacHOCTH B
CBSI3U C BBOJOM B JCWCTBHE HOBOIO KAapTOYHOIO MPOAYKTa WIN yiaydmieHus it Jlepxarens ycioBui
MPEeOCTaBICHUS ACHCTBYIOMIMX KapTOYHBIX MPOMYKTOB M yciayr mo HuM bank poBomut no /[lepxkartens
yKa3aHHbIE H3MEHEHUS He MeHee ueM 3a | (0AMH) KaJleHJapHbIi 1€Hb 10 AaThl UX BCTYIJICHUS B CHILY.

1.5,  OcoGeHHoCTH BBIIyCKa M OOCIY>KMBaHMS OTAENBHBIX BUAOB KapT OINPEHCISIOTCA IOMOJHUTEIbHBIMU
YCIIOBHUSIMU JUTSI OTAETHHBIX BHJIOB KapT, YKa3aHHBIMH B pazjene 14 OOmmx ycnoBuil. B ciryuae mpoTuBopeunit
MEX][y OCHOBHBIMH TOJIOKeHHSIMA OOIIMX yCIOBUH W 0COOCHHOCTSIMU BBIITyCKa M OOCITY)KHBAaHHUSI OTIEIBHBIX
BUJIOB KapT, ONpeeIeHHBIMU pa3zenoM 14 O0mux yciaoBuil, NocieJHue UMEIOT IPEUMYIIIECTBEHHYIO CHITY.

1.6. JloroBop BCTyIaer B CHILy € JaThl €r0 NOANKUCAHUS U IPEKPAILAET CBOE ACHCTBUE IIPU I10]1a4€ 3asIBIICHHUS
o 3akpbiTiu Cueta kaptel Kimuentom B Iloapasnenenue banka/llpencraButenem B Iloapasnenenue Banka mo
MecTy Beferust Cuera KapTsl, ipy 3ToM KimeHT 00s13aH:

- YIUIATUTh KOMUCCHUH H IUIATHL, IPEYyCMOTpPEHHBIE JJoroBopoM;

- MOTacUTh TEeXHUYECKYIO 33]I0JIKEHHOCTD;

- MIOTacUTh B MOJTHOM 00bemMe OOIIyI0 33/10/1’KEeHHOCTD, BKITIOYas TIAThI, IpeaycMoTpeHHbie Tapudamu;
- 3aBEPUINTH MEPOIPHUATHUS 10 YPETYINPOBAHUIO CIOPHBIX Omepanuii;

- cAaTh KapTsl (OCHOBHBIE U IOMOJHUTENbHBIE), BEIMYIIEHHbIE K CUeTy KapThl.

2. TEPMHHBI

2.1. ABTOpHM3amusi — TpoIeaypa MOJIy4YeHHs OT baHka pasperneHus, HEOOXOAMMOTO IS COBEPIICHUS
Onepanuu ¢ UCHONB30BAHUEM KapTHI/PEKBU3UTOB KapThl W TOPOXKAArOIero oo0s3arenscTBa baHka 10
HCIIOJIHEHHIO pacropsbkeHui Jleprkaressi, COCTaBJIICHHBIX C MCIIOIBb30BaHUN KapThl/PEeKBU3UTOB KapThl. [locie
OCYLIECTBJICHUS apTopu3anuu Jlep:xarenas He UMEET IpaBa paclopsKaThCsl JEHEXKHBIMU CPEACTBAMU B Ipeieax
ABTOPU30BaHHBIX CYMM.
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2.2.  AxTHBaNMA — NPOIEAypa yCTaHOBJICHUST BaHKOM cTaryca KapThl, TIO3BOJISIONIETO COBEPIATh ONEPAIHH
nmo Cuery KapThl C HCHOJb30BaHUEM KapThl/ PexBuzutoB kapthl/ NFC-kapThl W ¢ WCIOIB30BaHUEM
BuomeTpuyeckoro MeToa uaeHTH()UKAIIHH.

2.3. AHajgor coOCTBeHHOPYYHOH MOAMHCH — KOJ, MApoJib WJIW WHOW, yKa3aHHBIA B JloroBope aHasor
COOCTBEHHOPYYHOU TOIMHUCH, UCIOJIb3yeMblii KireHToM JUisi MOATBEpXKICHUsS BojenusbsBieHus Kiuenra Ha
copeprierre Omnepannuy WIH YIOCTOBEPSIONINI (aKT COCTaBICHHS W/WIW O3HAKOMIICHUS, WI/WIN TIOJITHUCAHUS
AJICKTPOHHOTO COOOIICHHUS, ODJEKTPOHHOTO JOKYMEHTa, B TOM YHCJIE JOTOBOpa B JJIEKTPOHHOM BUJC,
3aKITI0YaeMOro uepe3 Y IaneHHbIe KaHaIbl 00CTyKUBaHHS.

2.4. AyTeHTHGHKAIMA — YIOCTOBEPEHHE TIPABOMOYHOCTH oOpameHns KimeHta (moBepeHHOro nwmma
Knuenrta) B bank ans coBepuienusi 6ankoBckux Omepauuii mn6o momydeHus nHpopmanuu no CUeTy KapThl
Knuenta B nmopsake, npenycMoTpeHHOM [loroBopom.

2.5. Aspoduior — IlyOnmuHoe axmumoHepHOE O00MmecTBO «AlpoduoT-poccuiickne aBuamwmaum» (ITAO
«Aspodior»).

2.6.  Bank - [IyonmuuHoe akmonepHoe obrmiectBo «Coepbank Poccun» (ITAO CoepOank).

2.7. beckonraktHasgs Omnepamusi — Ormepanuss C WUCHONB30BAHWEM KapThl, OCYIIECTBISEMas IyTeM
monHeceHUs (MPUKIAIBIBAHUS) KapThl K YCTPOMCTBY, MOAJEPKUBAIONIEMY OECKOHTAKTHYIO TEXHOJIOTHIO
nposeaenus Onepanuu.

2.8. Bbuomerpuyecknii MeToJ MACHTU(UKALMN — YCTAaHOBJICHHUE JUYHOCTU Jlepkarens ¢ MPUMEHEHUEM
TEXHOJIOTHH OMOMETPHUYECKOTO PACIO3HABAHUSA U C MCIIOJIB30BAaHUEM OMOMETPUYECKUX IEPCOHATBHBIX JAHHBIX
(Ipu HATMYUK TEXHUYECKOH BO3MOMXHOCTH).

2.9. BuaoxkupoBka — Tpoueaypa YCTaHOBIeHHS bBaHKOM TEXHHUYECKOIO OIpaHMYEHHs Ha COBEpIICHHE
omepanuii o Cyety KapThl ¢ HCIONb30BaHWEM KapThl/ PexBm3utoB xapThl/ NFC-KkapTel U ¢ MCTHOIB30BAaHHEM
Buomerpuyeckoro Mertoma wuACHTU(UKAIMK, MpedycMaTphBaiollas oOTkKa3 baHka B TIpeaocTaBICHUH
ABTOpH3aIIUY.

2.10. BpimnaTta — AeHeXHBIE CpPEACTBA B PyOJsIX WM HWHOCTPAHHOW BajiOTe, IMOCTYMAlOIIHe Ha CYeTra
¢m3nueckux nmi B banke B KadecTBe BBITUIAT 32 CYET CPEACTB OFO/KETOB OFOIKETHOMN cucTeMbl Poccuiickoit
Odepepanuu, MPeayCMOTPEHHBIX dacTsMu 5.5 u 5.6 crateu 30.5 ®enepanpHoro 3akoHa «O HalMOHAIBHOU
iaTesxxHor cucreme» ot 27.06.11 Ne 161-D3 (Hanpumep, JeHEKHOE COJIepKaHNe/BO3HATPaKICHNE/ TOBOJIBCTBUE
rOCYJapCTBEHHBIX CIYXKAIIMX; OIUlaTa Tpyda paOOTHUKOB (IIEPCOHANA) FOCYNAPCTBEHHBIX M MYHHLMIAIbHBIX
OpPraHoB, YUYPEKICHUN, TOCYJapCTBEHHBIX BHEOIO/KETHBIX (OHIOB; TOCYAApPCTBCHHBIC CTHIICHIUH, TCHCUU U
HWHBIC COLUAJIBHBIC BBIIIATHI, OCYIICCTBJICHUE KOTOPBIX B COOTBETCTBUHU C 3aKOHOJATCILCTBOM Poccwiickoit
Qenepanm  oTHeceHO K KommereHnmu [lencuonHoro ¢Qonma Poccwiickoit denepanuu; exeMecsIHOE
MOKU3HEHHOE COAEPIKaHUE CyaeH).

2.11. [lara nuaTe:xka — Jara, He TNo3aHee KoTopoi KimeHT nomkeH mononHuTh CUeT KapThl Ha CyMMY
Obs3aTenpHOTO TIaTeXka. JlaTa matexxa paccuuteiBaetcs ¢ JJaTer OTdera (He BKIIFOUYas ee) Imoc cienyromue 30
KaneHaapHbIX gHei. Ecnu 30-b1i 1eHp NpUXOAUTCS Ha BBIXOJHOM/Tpa3qHUYHBIN JeHb, B OTdyere Oyaer yka3aHa
JlaTa epBoro paboyero JHs, CJASAYIOUIETO 3a BHIXOAHBIM/TIPA3IHUYHBIM THEM.

2.12. [lebGetroBas kapta ¢ oBepapad)ToM (KapTa) - 3JIEKTPOHHOE CPEICTBO IUIATEXa, HCIIONIB3YyeMOE IS
coBeprieHus [lepxaTeneM OCHOBHOW KapThl win JlepkaTenem JOMOMHUTENLHOW KapThl Omnepanuii B mpeaenax
PacxomHoro nummuTa, B TOM 4YHCIE 3a CYET KPEAWTHBIX cpelcTB (oBepApadT), mperocTaBieHHbIX BbaHkom
KHI/IGHTy IIpru HEAOCTATOYHOCTU WJIM OTCYTCTBHUM Ha 6aHKOBCKOM CUCTC ACHCKHBIX CPEACTB, B COOTBETCTBUU C
ycnoBussmu  Jlororopa. Kapra sBisieTcss MeXIyHapOIHOW TMEPCOHATM3UPOBAHHON KapToil (C yka3aHHWeM Ha
JIUIIEBOM CTOPOHE UMEHU | hamiutun JlepikaTenst KapThl).

2.13.  epxatennb — Jleprxkarennb OCHOBHOM KapThl W/wiu Jlepikarenb JOMOJHUTEIbHON KapThl.

2.14. [lep:xkaTejb OCHOBHOH KapThl — ¢usnueckoe nuno, umeromee Cuer kapTtel B baHke, mopasiiee
3asBJIEHUE U NTOJIyYUBIIEE pa3pellicHUE Ha TIOIyYeHHE KapThl.

2.15.  [ep:xaTeb TONOJHUTETbHON KAPThI — (QU3MUESCKOE JIUIIO, TOIyYHBIIEe KapTy 1o 3aspieHuto Kiuenra
¢ otHecenneM Orepalinii, COBEpIIIaeMBIX C UCTIOIL30BaHUEM dToH KapThl, Ha Cuet Kinenra.

2.16. [lomoJHMTeJbHAsl KAapTa — BTOPas U NOCJIEAYIOIIKE AeOETOBbIE KapThl, BRITYLICHHBIE K oqHOMY CueTy
KapThl Ha UMsl JIpyroro (u3udeckoro Jmia — Jlepkarens IOMONHUTENBHOW KapThl. Beimyck JlomonHUTENbHOM
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KapThl OCYIIECTBIISCTCS Ha OCHOBaHWU 3asBieHUs Kimenta ycranoBnenHoW bankom ¢opmer. Omnepanum,
coBepiraeMble o JIoMoTHATETBHOM KapTe, oTHOCATCs Ha CueT kapThl Kimnenra.

B kauvectBe J[OMOMHUTENBHOW KapThl MOTYT OBITH BBIMYIICHBI TOJIBKO KapThl BUAA M THIA, COOTBETCTBYOIIUE
BUJY U THUIY OCHOBHOHU KapThl. KomuuecTBo JIOMOMHUTENBHBIX KapT, BBIMyCKaeMBIX K oHOMY CUeTy KapThl, He
OTPaHHUYCHO.

JHepxatens JOMOTHUTENFHONW KapThl MOXKET PacIOpsDKAThCS JEHEKHBIMH CPEICTBAMU, HaxoasmuMucs Ha Cuete
KapThl B TIpejeiax JIMMUTOB, YCTaHOBJICHHBIX KIIMEHTOM, M JMMHTOB, YCTaHOBJIEHHBIX bankom. Jlepikarens
JIOTIOJTHUTEIIBHOM KapThl MOKET COBEPINAThH ornepanuu no CUYeTy KapThl ¢ MCIOJIb30BaHUEM KapThl/ PeKBU3UTOB
kapte/ NFC-xapTel W ¢ uCHoib3oBaHHeM buoMerpudyeckoro werona uaeHTHGUKAIMH. JlepkaTenb
JOTIOMTHUTENBHON KapThl MOXET HCHOJB30BaTh KAapTy MAJs OIUIATHl TOBAapOB U YCIYT B TOPrOBO—CEPBUCHBIX
MPEeNNPUITHAX, BKItoUasi VIHTEpHET, IMMOJydeHUs/BHECEHHs] HAIMYHBIX JIEHEXKHBIX cpencTB Ha CUeT KapThl B
[onpaznenenmsax banka n B Apyrux KpeAUTHBIX OPTaHU3AUAX, Yepe3 Y CTpoiicTBa caMOOOCTyKUBaHUS, a TAaKXKe,
IPH HATHYMKM TEXHHYECKOH BO3MOXKHOCTH, COBEpIIATh omepammu deped Cucremy «Coepbank Ommaitan'® u
YcrpoiictBa camoobcmykuBaHus banka.

2.17. [Joctrynubiii aumut (JOCTynmHBbIA JMMHUT KPEIUTHBIX CPEACTB) — CyMMa, B IIpefenax KOTOpOi
Kmuenty wmoryt OBITH TpemocTaBleHBl KpEAWTHBIE cpencTBa banka s coBepmierms Omeparuii ¢
WCTIONIb30BaHUEM KapTh/PEKBU3UTOB KapThl. JIOCTYIHBIA JTUMUT OIpenenseTcs Kak pasHula Mexnay Jlumurom
oBepapadra u cymmoit OcHoBHOrO nonra. JloCTYmHBIN JIMMHUT yMEHBIIAETCS NPU BBIAAa4Ye KpeauTa IpH
MpoBelEeHNH pacxonHblx Onepauuii Mo KapTe M yBEIMYMBAETCS MPH IOTAICHUH 33J0JDKCHHOCTH II0 paHee
MPENOCTaBICHHBIM KPEIUTHBIM CPEACTBaM (B Ipeneniax JUMUTa oBepapadra).

2.18. 3ampoc — SMS-coobmenne nian USSD-komanma, Hanpaisiemas Jlepkarenem kapThl B baHk ¢ HOMepa
MOOWIIPHOTO TeJedOHa, 3apernCTPUPOBAHHOTO s foctynma K SMS-0anky (MoOunmepHOMY O0aHKY), IS
coBepieHus [lepeBoa JeHeKHBIX CPEACTB WK MoMydeHus nHpopmaryn ot baHka.

2.19. 3apnaaTtHblii A0rOBOpP — [OTOBOPp O NPEAOCTABICHWU YCIYr B paMKax 3apIUlaTHBIX MPOCKTOB,
3aKIII0YEeHHBIN Mex 1y bankoM U npennpusiTueM (opraHu3zanyei)/yaeOHbIM 3aBeICHUCM.

2.20. HWnentuduxanus - yctaHoBleHHe nudHOcTH KimeHTta mpu ero oOpamieHN# B baHK I COBEpIICHUS
OankoBckux Omnepanuii Wi moiydeHuss uHpopMmauuu no cueram KimeHTa B mopske, HNpeAyCMOTPEHHOM
Horosopom.

2.21. HWudopmanuoHHoe coodieHne — odoe nHpopMaIoHHoe coodmenue banka, otnpasnsiemoe KineHty
B BuJe SMS-coo0IIeHnsT Wi B BUJIE pU.Sh-YBGILOMJ'IeHI/Iﬂlso (B8 MobOunsHOe miprnoxkenue banka). OgHOpa3oBEIe
naponu (OmgHOpazoBble Koabl), CooOWIeHUsT Ui MOATBEPXKIACHHS OTmpaBistoTcs Kimenty B Bume SMS-
cooOIIeHuiT Ha HOMep MOOMJIBHOTO TenedoHa, 3aperucTPUPOBAHHBIN s focTyna K SMS-6anky (MoOuisHOMY
0aHKYy).

2.22. Kapra «A3’poduor» — Kaprta, Belllyckaemasi bankom B pamkax [Iporpammsbl, UMeromias crieliuaabHBIH
JU3akiH ¢ jJorotunoM AspoduioTa.

2.23. Kapra, odcay:kuBaeMasi B paMKax 3apIuIaTHOTO MPOeKTa — KapTa, UCTIOJIb3yeMasi sl 3a4iCIICHHs Ha
Hee 3apa0OTHOM TUIAThl, CTHIICHAUH U T.1. paOOTHHUKY NpennpusITus (OpraHu3alnm) WK ydamemycs/ CTyIaeHTy/
acmupaHTy/ pabOTHHKY Y4eOHOTO 3aBEJICHUS B paMKax 3apIuIaTHOTO JIOTOBOPA, H:

- BBIITYHICHHAA U BblJIaHHAs B paMKax 3apnnaTHoro A0TroBOpa, Uin

- B OTHOIIICHHHU, KOTOpo# Jlepkarenem naHo corjacue (OpydyeHHe) Ha Tepenady baHKoM NpeanpusTHIO
(opranusaium)/yueO0HOMY 3aBeJIcHHUIO AaHHbIX 0 HoMepe Cuera KapThl B 1eJsAX 3a4KCICHHS Ha HEro 3apa00THON
IIATHI, CTUTICHAWHN | T.J., WA

- MO0 KOTOpPOH moiydyeHa WHPOpPMALUs OT TNPEeAnpusTHsS (OpraHU3alMy)/ydeOHOTO 3aBelleHHS O
HEOOXOIMMOCTH UCTIONIL30BaHus ee Cuera JUIs 3a4HCIICHUs Ha HEeToO 3apaboTHOI TUIaThl, CTUTICHANN H T.JI.

129 Joctyn B Cucremy «COepbank OHmaifH» OCyIIECTBIsSeTCS IPU YCIOBUM Hanuuus y JlepkaTens IONMOJHUTENBHON KapThl

JIeUCTBYIOLIEI OCHOBHOM KapThl, 3aperMCTPUPOBaHHOI i1t noctyna Kk SMS-6anky (MoOunbHOMY OaHKY).
130 [pu HaMMYMH TeXHIYECKOi BO3MOKHOCTHL.
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2.24. Kuament ([Jep:kaTejib OCHOBHOW KapThl, 3aeMIIHK) - (QH3UUECKOE JIMIO, 3aKarouuBiice ¢ baHkoM
Jlorosop, numeromiee CueT kapThl B banke u siBistromieecs Jlep>kareeM OCHOBHON KapThI.

2.25. Kom kameHTta — 5-TM 3HauHBIA koxa, monyuaeMblii Kiuwenrom B KonraktHom llentpe banka u
WCTIONB3yeMbIlE UM JUisi AyreHTudukanuu npu obOpamieann B KontaktHeiii llenTp banka m B cucteme
aBToMatusupoBaHHoro obcmyxkuBanus (IVR). Kom knmmeHTa He mMeeT cpoka MEHCTBUS M OTpaHUYEHHUI IO
KOJIMYECTBY MCTIOIH30BAHHA.

2.26. Konm moaTBep:KIeHHS — KCIIOJIb3YEMbId B KauecTBE AHanora COOCTBEHHOPYYHOH mojamucu mudpoBoi
KOJ Ui moATBepxkaeHus KimueHToM Buma w mapameTpoB yciyru/Onepaiinu, ocymecTBieHHoi Kiuentom mpu
ero oopamennu B Konrtaktaeiii Llentp banka (imbo mpu ocymectsnenun bankoM mcxomsmiero TenedOHHOTO
3BoHkKa Knmenty). Kon montBepsknenus nampasisiercss bankom B SMS-coo0mennu (¢ BUIOM U MapaMeTpamu
yeayru/Onepanun) Ha HOMep MoOmibHOTO Tenedona KimeHra, 3aperucTpupoBaHHbI Ais AocTyna kK SMS-
6anky (MobmisHOMY OaHKY).

2.27. Konraktnbiii llenTp Banka — kpyriocyTounas ciyx0a moMmoru kiueHTaM baHka, oka3bIBaroIias UM
OIEePaTHBHYIO TIOMOIIIb M0 BOIPOCaM, CBS3aHHBIM ¢ OniepalusaMu 1o 0aHKOBCKHM KapTaM.

2.28. KourpoabHass wunHdopMamuss — r00as [MOCIENOBATENLHOCTh OYKB/IUGD U1  WACHTHOUKAIUHA
Hepxarens npu obpamenun o Tenedony B Konrakraerii Lleatp banka. Madopmanus ykazeiBaetcs Kiimentom B
3asBICHUU U NCUCTBUTENbHA JJI1 BCEX KapT, BRITYIICHHBIX bankoM Ha ums JlepxaTes.

2.29. Jlumut oBepapadra — ycranapnmmBaeMas baHkoM MakcHManbHas cymMMa, B Tipefienax KoTopoi Kiuenty
MOTYT OBITh IIPEAOCTABIICHBI KPEAUTHBIE CPEIICTBA (€IMHOBPEMEHHO MM YacTAMH) Ui coBepiueHus: Onepanuii ¢
WCTIOJIb30BaHUEM KapThl/PEKBU3UTOB KaPTHI.

2.30. Jlorun (Mpentudukarop moJb30BaTeds)) — MOCIEAOBATEILHOCTh CHMBOJIOB, HCIIONB3yeMasi IS
Unentnduxammmn Kimmenta mpu Bxome B Cucremy «COepbank OwmnmnaitH». YcranaBnuBaeTcsi baHKOM win
onpenensercs KinueHrom.

2.31. Muas — y4yeTHas OOHyCHasl eUHMIIA, HauuClsseMas bankoMm B cooTBeTcTBUU ¢ [IpaBuiamMu HauMCICHUS
Munp na Cuer yueta Mwunb npu cosepmieHnn Omnepanuii ¢ ucmonb3oBaHueM KapTel «Aspoduoty u
BBIITYILICHHBIX K €€ CUETY JOMOJIHUTEIbHBIX KapT.

2.32. MoOuabHoe YCTPOHCTBO - DJIEKTPOHHOE YCTPOWCTBO (IUIaHIIET, CMapT(OH, MOOWJIBbHBIA TenedhoH H
T.I.), HAXOJAIICECS B JIMYHOM II0JIb30BaHUU JleprkaTesnis, UMerolee MOIKIIOYCHHE K MOOMIBHOM (TIOBHKHOM
panuoreneOHHONH) CBA3M W/WIM HH(POPMAIIMOHHO-TEJIEKOMMYHHMKALMOHHOW cet «MHTepHeT» (nmamee —
Wntepner).

2.33. Moouannoe mpuwioxeHue baHka — mnpuioxkenue (mporpamMmHoe oOecrieueHue) st MoOOHIBLHOTO
yCcTpo#cTBa, mpenocrapisiomee Kinuenty Bo3mokHocTh noctyna kK Cucreme «COepbank Omnmaitay». s
ycTaHoBkH MoOwinbpHOTO Tpriioxennss banka Ha MoOMIIbHOE yCTpoitcTBO, KITMEHT caMOCTOSATENEHO cCoBEpIIaeT
JIEHCTBUSA B COOTBETCTBUU C PykoBoACTBOM MmO wucmonb3oBaHuio «COepbank OwmaitH», pa3MemeHHOM Ha
Odwunmansaom caiite banka.

2.34. OO0mas 3a70JKeHHOCTh — 33a0JDKeHHOCTh Kimenta mepen bankom, Brimrodaromas B ceOst CymMmy
OCHOBHOTO J10JiTa U HAYKCJICHHBIC IMPOIEHTHI 3a IOJIb30BAHUE KPEAUTOM, PACCUYMTAHHBIE B COOTBETCTBUHU C
Tapudamu, ¢ 1aThl BOSHUKHOBEHUS 3a/I0JDKEHHOCTH (HE BKIIIOYAs ATy JIaTy) MO ATy MOTAIICHUS 3a/I0JIKSHHOCTH
(BKITFOUHTEIHHO).

KnueHnT uMeeT nmpaBo JOCPOYHO MOTacuTh BCo cymmy OOIiel 3a10JbkeHHOCTH TI0 KapTe.

2.35. OO0s3atenbHblii MIaTe:K — 3aI0DkeHHOCTh KimeHTta mepen baHkom, Bkiodaromas B ce0s CymMmy
OcHoBHOTO mo0iTa 32 OTYETHEIN TIEPUOJ U HAYNCICHHBIC MMPOIICHTHI 32 MOJIb30BAaHUE KPEAUTOM, PACCUNTAHHEIC B
cooTBeTcTBHM ¢ Tapudamu, ¢ 1aThl BOSHUKHOBEHUS 3aJ[0/DKEHHOCTH (HE BKJIFOYAS 3TY JaTy) 10 AaTy HOoralleHus
3aJI0JDKCHHOCTH (BKIIOYHTEIIBHO).

2.36. OpuHopa3oBblii napoJb (OAHOPa30BbIii KOI) - Napoib OJHOPA30BOTO MCHOJIB30BaHMA. Mcnomib3yercs
uis  pomonHuTeNnbHON AyTtentndukannn Knuenra mpm Bxome B Cucremy «COepbank Ownmaitny, s
MOTBEPIKICHSI cOBepIeHus onepaiuii B Cucreme «CoOepbaHk OHnaﬁH>>131, a Takxe onepauuit B cetu aTepHer

131 HeobxoaumocTh moateepxkacHus onepaiuu B Cucteme «Coepbank Onnaiti» onpenensercs bankom. MHbopmaiust 0 He0OX0MMOCTH
MOATBEPIKACHHS OTIepPaIMU JOBOUTCS 10 cBefeHust KitieHTa mepe/ COBEpIIEHHEM OTIepAIliH.



¢ npumenerneM texnomoruii «MasterCard SecureCode», «Verified by Visa» u «MirAccept» B kauecTBe AHajora
COOCTBEHHOPYYHOU MOJIUCH U B IEJISAX O€30MaCHOCTH TP COBEPIICHUH HAN00JIee PUCKOBBIX OTIEpPAIIHii.

2.37. Omnepanus — mo0Oas onepanus mo CYeTy KapThl, COBEPUICHHAS C UCIOJIb30BaHUEM KapThl/ PekBU3UTOB
kapTel/ NFC-kapThl/ ¢ ucnonbs3oBanueMm bromerpuueckoro Merona uaeHTudukanuy/ 0e3 mpeIbsIBICHUS KapThl.
Cosepmienne omnepanuii mo CueTy KapThl ¢ HCIONB30BaHUMEM KapTbl/ PekBm3uroB kapTel/ NFC-kapTel u ¢
WCTIOJIb30BaHHeM bruoMeTprueckoro Meto/ia HACHTUPHUKAIINY BO3MOXKHO TOJBLKO MOCTe AKTUBAIIMN KapTHI.

2.38. OcHOBHOH J0JII - CyMMa 33J0JDKCHHOCTH IO KpeOuTy, BKIIOYas CyMMY TpeBbllieHus Jlumuta
oBepzpadra, 6e3 yuera MpOLEHTOB, HAYMCICHHBIX 32 II0JIb30BaHHE KPEIUTOM.

2.39. Ortuer no kapre (OT4er) — eKEMECSIYHBIA OTYET MO KapTe, mpenocraBisieMbli bankom Kiuenry,
conepxkammii uHGopMarmo o JlocrymHom numwurte, cymme OCHOBHOTrO josra Ha jgary Otdera., a Takxke
nH(popMaIuio 000 Bcex Omeparusax 1Mo OCHOBHOM M JIOMOJIHUTEILHBIM KapTaM, MTPOBEACHHBIX 10 CYeTy KapTh 3a
Otuernsii mepuon. [atoit Otuera sBhsieTcss OeHb Mecsa, ykazaHHeld Ha [IMMH-konBepTe B cTpoke «Jlata
OTUeTay.

2.40. Ot4yeTHbI/i MepPHOA — TICPUOJl BPEMEHU Mexay naramu ¢opmupoBanust Otdera. OTUETHBIA TEPUOIT
HaYWHAETCS cOo JHS, cieayromero 3a Jlaroi ¢opmupoBanus OTueTa, W 3aKaHYMBACTCS AATOW (HOPMHPOBAHHMS
cnenyromero Otuera (BKIIIOYUTENHHO).

2.41. OdummanbHbiii caiiT Banka - caiit banka B cetu Mutepuer www.sherbank.ru.

2.42. TlapTHep — IOPUAMYECKOE U0, WHANBHyaTbHBINA MTPEeATPHHUMATEND, OCYIIECTBIISIONINE IEATEIHEHOCTD
B cpepax TOPTOBIU M YCIyT (MarasuH, TOCTHHHIIA, PECTOpPaH, TeaTrp, TPAHCIOPTHOE WU APYroe MpeAIpHusiTHe
TOPTOBJIM U YCIIYT), IPEIOCTABIISAIONINE 3asIBJICHHBIC CKUAKU W/WJIU IOTIOJHHUTEIBHBIC YCIIyTh Jlepikarensm.

2.43. TINH - nepcoHalbHBIH MICHTU(UKAMOHHBIM HOMEpP, UHIUBUIYaJIbHBIA KO, MPUCBABAEMBIN KapTe H
rcnonb3dyemblid Jlepxkatenem npu copepuieHuu Onepanuii ¢ MCMOJIb30BAHUEM KapThl B KaUECTBE aHAIOra €ro
COOCTBEHHOPYYHO! MOMAIHKCH.

244, Tlompa3nenenusi banka — mnoapasnmenenus I[TAO COepOaHK, OCYIISCTBISIONUE OOCITYy)KHBaHUC
¢m3nyeckux i mo 0aHKOBCKUM Kaprtam. [lepeuens [lompasnenennii banka pasMerer Ha OQUIIMATEHOM CaiTe
banka.

2.45. Tloapa3nenenue banka nmo mecty BegeHusi Cuera — yir000€ moipa3aeicHUe TePPUTOPUATIBHOTO OaHKa
ITAO CO6epb6aHK, BBITYCTHBILETO KapTy.

2.46. IlonHasi cCTOMMOCTBH KpPeIMTa — BEIPRXKEHHBIE B IIPOLIEHTaX T'OI0BBIX 3aTpaThl KineHTa no noiay4eHuro u
00CITy’)KUBAHUIO KPEJUTa, pPACCUNTHIBAEMBIE B COOTBETCTBHH C TPEOOBAHUSIMH 3aKOHO/IATEIILCTBA.

2.47. TlocTaBUIMK YCJIYT — MPEAIPUSITHE TPAHCIIOPTA, PEAOCTABIISIONISE YCIYTH MPOe3/1a Ha MACCAKUPCKOM
TpaHCHOpTE OOILEro TIOJIb30BAaHUS B CBOEM pErHOHE B COOTBETCTBUM C Tapudamu, YTBEPKICHHBIMU
YIOJIHOMOYEHHBIM OPraHOM HCIOJHMTENBHONH BJIACTH JAHHOTO PETHOHA, B paMKax JIeHCTBYIOLIETO
3aKoHojarenbcTBa Poccmiickoilt denepanmy, M 3aKIOYMBIIEE ¢ DBaHKOM JIOrOBOp B LENSAX Pa3sMELLICHHUS
TPaHCHOPTHOTO NPWIIOKEHUS Ha KapTe.

2.48. IlocTosiHHBII MapoJib - NapOJb MHOIOKPATHOT'O MCIOJIBb30BAaHUSI C HEOTPAHUUYEHHBIM CPOKOM JEHCTBUSL.
Ucnoneiyercs ans Ayrentudukanun Knrenra npu Bxone B cucteMmy «Coepoank OHmaiHy.

2.49. IIpaeuaa Hauuciaenusas Muub — [IpaBuia HayMCICHUS MHIIb JEepiKaTelto KapThl «Alpoduiory I[TAO
COepbaHK — TOKYMEHT, yTBepKAeHHbII bankom, onpenenstonmii nepedens Kapt «Aspodnor» u Onepauuii, o
koTopeiM baHkoM mpousBoauTcst HauucieHue Muiib Ha Cuer yyera Muub, pa3melneH Ha OduiraibHOM caiite
banka.

2.50. IlpencraBuTenb — (GHU3MUECKOE JUIO, MpeAcTaBisoniee MHTEpechl KineHTa B cuily MOJHOMOYHH,
OCHOBaHHBIX Ha HOTapHaJIbHOM WM PUPABHEHHOM K HEH TOBEPEHHOCTH.

251. Iporpamma — Ilporpamma «Aspoduor bonyc» ITAO «Aspodiiory, mno3Bosstomas Y4YacTHUKY
[IporpaMMsbl 1oNTydaTh MPEMHUM IMPH IOJB30BAHUU YCIyraMu AlpoduioTa W €ro MmapTHEPOB B COOTBETCTBUH C
ycioBusiMu [IporpaMmel, pa3MenieHHbIMH Ha OQUITHAITEHOM caiiTe AdpoduioTa.

2.52. TIpocpoueHHasi 320/3KEHHOCTDb M0 KapTe — cymma OOliieit 3a10/DKeHHOCTH, HeotutaueHHas KitneHtom
B CPOK, yKa3zaHHBIN B OTUeTe 1Mo Kapre.
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2.53. PacxoaHblil JUMHT — CyMMa JICHEXKHBIX CPEJICTB, JOCTYIHBIX B ONpPEJEIICHHBII MOMEHT BPEMEHH JUIS
copepiieHus Ormepanuid M0 KapTe, BKIIoYarolias coOCTBeHHble cpeactBa Kiuenta u J{OCTYHHBIA JIHMMHT
KPEIUTHBIX CPEICTB, 3a BBIUETOM CYMM paHee COBepUIeHHBIX Onepaunuii ¢ HCHOJb30BAHHEM KAapThl, €€
pexkBusuToB win NFC-kapTel. YMeHblieHUue PacxoqHoro m1uMuTa mporu3BOIUTCS IPU cOBepIieHUN Jlepikarenem
kapThl Oneparuii mo C4ety KapThl.

2.54. PeKBM3UTBI KapThl — HOMEP KapThl, CPOK JACHCTBHUSA KapThl, UM ¥ Gamuius Jlepixkarens (Ipu HAIUYUK),
Koa npoBepku noaiauHHocTH KapThl [ITIK2/CVC2/CVV2.

2.55. PexBu3utbl NFC-kapThl — HOMep U cpok aericTBust NFC-kapThbl.

2.56. Cucrema «Coepdank OHJaliH» - aBTOMAaTH3MPOBAHHAS 3alUIICHHAS CHCTEMa JIUCTAHI[HOHHOTO
obOcnyxuBanus Knuenra uepes Odurmanbubiii caidiT banka B cetn MuTepHeT, a Takke MOOMIEHOE TPUIIOKCHHS
banka.

2.57. Coobuienue s moaTBep:kaenns - Mudopmarnmonnoe coobienue, ornpasisieMoe bankom KiueHty B
Buge SMS-cooOmieHus Ui MOATBEPXKIACHUS MM OIEpaluid, B TOM YHWCIE JJIs MOATBEPXKICHUS OICpaIHii,
COBEpIIIaeMbIX MMOCPEACTBOM HampasiieHusl 3ampoca. [ moaTeepkaeHus onepanui KIueHT TOMKEeH OTIPaBUTh
c HoMepa TenedoHa, Ha KOTOpeld momydeHo CooOmieHwe s MOATBEpXKIeHUs, B bank orBerHoe SMS-
cooO1ieHue, coaeprkaiiee HHPOPMAIUIO, ycTaHOBICHHYI0 bankoMm B CoOOLICHUH [T TIOTBEPKICHUS.

2.58. CpencrBa gocryma — HabOp CpEJCTB, BBIJaBacMbIX/ONpenaeseMbix bankom miss WneHTtudukanuu u
Aytentudukanun Kinmenrta depes YnmanenHele KaHanbl oOciyxuBanms. K cpemctBam moctyma k Cucreme
«Coepbank Onmnaitn» otHOcsTcs Jlornn (Mnentudukarop momszoBatens), [locTosHHBIN mapois, OmMHOpa30OBbIC
naponu. K cpeacrsam gocryma k SMS-6anky (MoOunsHOMY OaHKy) - HOMep MOOWJIBHOTO TenedoHa, B
Konraktueiii Llentp banka — Konrtpombnas undopmanus [epxarens, Kox kimmenta w/mimm mnepcoHalbHBIE
naHsble [lepxkaTens, cogepxkamuecs B 0aze JaHHBIX baHka, B YcTpoiicTBax camooOcyxuBanus — kapta u [IMH.

2.59. CymmMa npeBblllleHUs JUMHUTA oBepapadTa — KpeauT, npeaocrasisieMblid bankom Kimenty B ciyqae,
Korja cymma Omneparuii mo kapre npeBblmaeT J[ocTynHbIN TUMUT KPEAUTHBIX CPEACTB.

2.60. Cuer (Cuer KapThl) — OTKPHITBIA Ha uUMs KimeHTa OaHKOBCKHI CUET, WCIONB3YEeMBIH IS ydeTa
Omepanuii, COBEpIIaCMBIX C WCIIOJIb30BAHUEM KapTHI/PEKBH3UTOB KapThl, M NPOBEACHHS pacyeToB B
COOTBETCTBHU C I[OI‘OBOpOM, HC CBA3aHHBIX C OCYHICCTBJICHUEM HpCHHpHHHMaTCHLCKOﬁ JACATCIIBHOCTH.

2.61. Cuer 0e3 kKapThl — OaHKOBCKHMI CYeT, HE IMpeIyCMaTpHBarOIIUK ocyiiecTBiaeHue Omnepanuii ¢
WCTIONIb30BAaHMEM KapThI, OTKPBITHINA Ha nMs Kimnenta. bank oTkpeiBaet cienyromue Buabl CaeToB 0e3 KapT:

- B BamoTe Poccuiickoit ®epepaumu: Bkinan «emosutr CoOepbanka Poccuu» ¢ BO3MOMKHOCTBIO
OCYIIIECTBJICHHS TIPUXOHBIX M PACXOJHBIX orepaliuii, Bkian «Jlo BoctpeboBanus CoepOanka Poccum», Brian
«YHuBepcanbHblil Coepbanka Poccumy, Tekymuii cuer, «COeperaTenbHbIi cHeT;

- B HHOCTpaHHOﬁ BaJIIOTC: «C6epel"aTeJ'[BHBIfI Cye™.

2.62. Cuer Yuacruuka B [Iporpamme - cuer, oTkpbiBaeMblii Aspodiotrom Yuactauky [IporpamMmser s
ydeTa MUJIb.

2.63. Cuer yuera Mujiab — cuer, oTkpbiBaeMmblii bankom /[lepxaremto ocHoBHOH KapTel «Aspodior»,
HpeAHa3HaYeHHbIN Uil ydeTa Muib.

2.64. Tenedpon banka — HOMep TenedoHa IS 3BOHKOB W3 000l Touku mupa: + 7 495 500-55-50; mis
3BOHKOB C MOOHMIBHBIX Tene(oHOB Ha Teppuropuu Poccmiickoit @enepanmu: 900; mis OecrutaTHBIX 3BOHKOB C
moObIX TenegoHoB Ha Tepputopun Poccuiickort @eneparmm: 8-800-555-55-50. B cnmywae otmumums mexmy
uHpopmanmeir o Temeponax B VYcmoBusax W Ha OdunmansHoM calite baHka TOcneqHHE HWMEIOT
MPEUMYIIECTBEHHYIO CHITY.

2.65. TexHuueckass 3aJ0JKEHHOCTh — 3aJOJDKEHHOCTh, O0pa3oBaBLIasCs B pPE3yJbTaTe COBEPIICHUS
Omneparuu ¢ UCTONB30BaHNEM KapThl, ee pekBH3uTOB M NFC-kapTel Ha cymMMy, TpeBbIIaONIy0 PacxomHsii
muMuT. TexHuyeckas 3a10DKEHHOCTb MOXKET 00pa3oBaThCs, HAPUMeEp, B pe3yiIbTaTe BOSHUKHOBEHUS! KypCOBOM
pasHuLbL, coBepiieHus: Onepanun 6e3 ABTOPH3aLNHU, TEXHUUECKOTO COOS.

2.66. TCII — ToproBo-cepBUCHOE MPEIPHUATHE, 3AKITI0UYHBIIEe ¢ BaHKOM TIOrOBOp Ha MpOBEJIEHHE PACUETOB MO
oTieparysiM, COBEpIIaeMbIM C UCIIOIh30BAaHNEM OAHKOBCKHX KapT (3KBapUHT).
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2.67. YjpajeHHble KaHAJIBI 00CTY:KMBaHUs — KaHAJbI/ycTpoiicTBa baHka, mpeTHa3HAauCHHBIE [T COBEPILICHUS
OankoBckmx Ormeparuii B cooTrBeTcTBHM C JloroBopoM: YcrpoiicTBa camooOchyxuBanus banka, Cucrema
«Co6epbank Onnaitn», SMS-6ank (MoounbHbli 6ank), Konraktheiii Llentp banka.

2.68. ¥Ycayra YBenomieHus no Kapte — yciyra napopmupoBanusi KimneHnra o6 onepanusx 1 aBTOPH3aLUIX
o Kapram u 0 ccyiHO# 3a/10/DKEHHOCTH TI0 KPEAUTHBIM KapTaM nocpeactBoM SMS-6anka (MobunsHOTO OaHKa)
i B MoOwipHOM mpuinokeHnn banka mocpenctBoM push-yBemommenwid. s momyderus YBeAOMIICHHH IO
kapre KineHTy HeoO0XOIMMO Halnu4ue MOAKIYeHUS MOOHIBHOTO yCTpoiicTBa K MOOHMIBHOH (TOABMKHOM
pamuoTteneOHHOM) CBA3M W/WIN ceTH MHTepHEeT. YBeIOMIICHHUS 10 KapTe HanpaBisOTCs bankoM B Buae SMS-
coobmenmit n/viu Push-yBegomnenuii.

2.69. Yuacrauk [Iporpammsl — nuno, 3apeructpupoBanHoe B [Iporpamme.

2.70. Cucrema «Coepdank Onnaiin» («Coepoank OniaiiH») — aBTOMaTU3UPOBaHHAs 3aIUIICHHAS CHCTEMA
JTUCTaHIIMOHHOTO o0cmykuBaHus Knnenra uepes WEB-caiit B cetn HTepHET, a TakkKe MOOWITEHBIE TIPUIOKESHHS
Banka, obecnieunBaromasi:

- BO3MOHOCTbH COBepIIeHUs KiueHToM Onepauuii mo CueraM KapT W WHBIM cUeTaM, OTKPHITHIM B banke,
a Taxoke okazaHus KimmeHTy WHBIX (MHAHCOBBIX YCIYT (Hajee — yCIyTH);

- JIOCTYH K uHpopManuu o cBoux CueTax KapT U APYTHX MPUOOPETCHHBIX OAHKOBCKHUX YCIIYTax;

- BO3MOXHOCTh COBEpIICHHUS JIeiicTBUI 1o mony4eHuto oT banka, popmupoBanuio, HampasieHuto B bank
3JIEKTPOHHBIX JOKYMEHTOB (B TOM YMCIE U LeJied 3aKmioueHus 1oroBopoB Mexay Knmentom m bankom), a
TaKXe IO MOAMUCAHUIO JIEKTPOHHBIX TOKYMEHTOB aHaJoroM coOCTBeHHOpY4YHOM moamucu Knmenra (manee —
NeHCTBHS);

- JOCTYyIl K COXPAaHCHHBIM KOIIMSM 3JICKTPOHHBIX TOKYMCHTOB;

- BO3MOXKHOCTh OOMEHa TEKCTOBBIMH COOOIIeHUAMH, (oTorpadusiMu, rpadhudecKUMH H300paKEHUSIMH,

WHOH wuH(poOpMalMel B peXUMe peaJbHOr0 BpeMeHH Mexny KimeHtamu, wucmonb3yomuMu MoOuiIbHOE
132

npunoxenue banka, a Taoke Mexay Kinenrom i Bankom (nanee — cepsuc Juanoru™2).

2.71. YcrpoiictBo camoobcayxuBanusi (YC) — Oankomar, WHGOPMAIIMOHHO-TUIATEKHBI TEepMHHAI-
ANIEKTPOHHBIA MPOTPAMMHO-TEXHHUECKHH KOMIUIEKC, TPEIHA3HAUYCHHBIA U1 COBEpIICHMS 0e3 ydacTus
pabornuka banka Omnepauuii Bbimaun (TpueMa) HATUYHBIX JICHEXKHBIX CPEACTB, B T.Y. C HCIIOJIb30BaHUEM
TUTATEKHBIX KapT, Mepeadd pacnopsbkeHuid JlepskaTens o MepeyrciIeHn  IeHeKHbIX cpencTB co Cuera Kimenta
U JIIp.

2.72. ®oun «Ilomapu xku3Hb» — BiarorBopuTeNbHbIH (OHI MOMOIIM JIETSIM ¢ OHKOI'€MaTOJIOTMYECKUMH U
WHBIMHU TSDKEJIBIMU 3a00s1eBanusMu «[logapu sKu3HbY.

2.73. DJeKTPOHHBIIl JOKYMEHT — JIOKYMEHT, COACP)KAIINI B 3JIEKTPOHHOU (hopMme pacriopspkenue Jlepxarens
banky Ha coBepmienne Onepannii mo cueram Knuenra uinm uHbIx Onepanuil.

2.74. 1VR (Interactive Voice Response) — cucrema camMooOCITy)KUBaHHs (C TOJOCOBBIM MEHIO), JOCTYITHAS
Knuenty npu 3BoHke B Konrtaktaeiil Llentp banka, no3sosstomas KineHTy ¢ HCHOJb30BaHUEM TOHOBBIX KIIABUIII
Ha Tesie(hOHHOM armrmapaTe MoJy9IuTh HHPOPMAIHIO B aBTOMAaTHIECKOM pexuMe (0e3 COSTMHEHHS C OTIepaTopoM ),
b0 coenuHUThCs ¢ omepatopoM KonraktHoro llentpa banka mno Ttematuke, BbiOpaHHON KimeHTom B
TOJIOCOBOM MEHIO CHCTEMBI.

2.75. NFC-kapTta — DdJIEKTpPOHHOE CpEICTBO IUIaTeXa, BBITYCKAEMOE CaMOCTOATeNbHO J[lepxkaTtenmem c
WCTIOJNIb30BaHHEM MOOWIILHOTO MPHJIOKEHHUS, YCTaHOBICHHOTO Ha MoOuinbHOM ycTpoiictBe J[lepxkarens, K
ocHOBHOI [leGeToBOl KapTe ¢ oBepApadTOM WM JOMOJHHUTEILHOW KapTebl, KOTOpoe Mo3BosieT [epikarento
coepwiath Omepaunu mo CyeTy C HCHONB30BAHHMEM TEXHOJIOTHH OECHPOBOIHON BBICOKOYACTOTHOW CBSI3H
Masoro paguyca aericteust (NFC).

2.76. Push-yBemomiienme — TekcToBO€E COOOIIEHNE, OTIPaBIsieMoe baHKOM ¢ Mcronb3oBanueM cetu MHTepHeT
Ha MOOWIEHOE YCTPOUCTBO C YCTAHOBJIEHHBIM Ha HEM MOOMIIEHBIM TIpriioKeHneM baHka.

2.77. SMS-6auk (MoOunbHBIII 0aHK) — YIAICHHBIM KaHal oOcimyxuBaHUS baHka, oOecrieynBaroIui
Knuentam Bo3MOXHOCTh HampamisiTh B bank 3amnpockl u nonydats oT banka MHpopmanmonHble cooOIeHus B
Buzgie SMS-coobmennii Ha MoOWIEHOM yCTpOicTBE B JII000€ BpEeMsi C UCIIOJIb30BaHHEM abOHEHTCKOTO HOMepa

132 CepBI/IC MPEAOCTABIIACTCA IPU HATTUIUHN TEXHUYECKOH BO3MOKHOCTH.
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TTOABMKHOU paioTeIe(OHHON CBS3H, MPEABAPUTEIEHO SapeFI/ICTpI/IpOBaHHOF0133 B banke mis moctyma k SMS-
0anky (MoOuisHOMY OaHKY).

2.78. SMS - coobmenme — TEKCTOBOE COOOICHHE, HampaBiisieMoe baHkomM Ha HoOMep (-a) MOOHMJIBHOTO
tenedona (-oB) Jlepxarens.

3. BAHKOBCKASI KAPTA
3.1. Kapra sBrsercs coocTBeHHOCTRIO banka u Beigaercs [lepikarerio Bo BpeMEHHOE MTOJIb30BaHHE.

3.2.  Bank uMmeer mpaBo oTKa3aTh 0e3 00BICHCHMSI PUYMH B BBIITYCKE, MIEPEBBITYCKE, AKTUBAIIMH UJIH BbIIaue
KapThl. baHk He BBIyCKaeT KapThl JIUIaM, KOTOPbIE TIPH3HAHBI OAHKPOTAMH, WJIK B OTHOIIIEHUH KOTOPBIX BEICTCSI
neno o GaHkporcTBe B cooTBeTcTBHHM ¢ DemepanbHbIM 3akoHOM OT 26.10.2002 Nel27 «O HEcOoCTOATETLHOCTH
(OankpoTCTBE).

3.3. baHK HE OCYyIIECTBISIET BBHIMYCK, MEPEBBIMYCK, AKTUBAIMIO U BHIJAYy KapT (U3MYECKHM JIHLAM, YbH
JaHHBIE COBIAIAIOT C JAHHBIMH JIMII, BKIIOYCHHBIX B IEPEUCHb OPTaHM3AMK U (PU3NUECKHX JINI], B OTHOIICHUN
KOTOPBIX MMEIOTCA CBEJACHUSI 00 MX MPUYACTHOCTU K IKCTPEMHUCTCKOH AEATENLHOCTH HIU TEPPOPU3MY, WIH
JaHHBIMHU JIMI, B OTHOLICHWH KOTOPBIX MEKBEJOMCTBEHHBIM KOODAWHAIIMOHHBIM OPraHOM, OCYIIECTBIISIOIIUM
(GYHKIMM 110 TPOTHBOJNCHCTBHIO (MHAHCHPOBAHHWIO TEPPOpU3Ma, IPHHATO pEIICHHE O 3aMOPaXKHBaHUU
(6mokmpoBaHNN) NEHEKHBIX CPEJICTB MM HHOTO MMYIIIECTBA.

3.4.  Kapra moxeT ObITh UCHONB30BaHa JlepikaTelaeM Ui OIUIaThl TOBAPOB W YCIHYT, MONy4YCHHS/BHECCHUS
HaJIWYHBIX JECHEXHBIX cpeAcTB Ha C(Cuer KapTel B KPEAWTHBIX OpraHM3alMsX, dYepe3 yCTpoicTBa
camMoOOCTyXKMBaHUsI, a Takke coBeprieHns WHBIX Omepanmii B cooTBeTctBum ¢ JloroBopom. IlpoBenenme
BbIIIIeyKa3aHHBIX Onepanuii BO3MOKHO TpU HaIMYUM B MECTE HMX COBEpIICHHUS JIOTOTUIIA COOTBETCTBYIOLIEH
IJIaTeXKHOU cucTeMbl, nHpopMaruu o npueme NFC-kapt, QR-kona Banka'® wn UHGOPMAIUK O BO3MOXHOCTH
coBepueHus Onepanun ¢ ucnoiap30BanueM bruomerpruieckoro MmeTona naACHTUUKALIH.

3.5.  Jlns coepuenust Onepanmu ¢ ucroib3oBanueM bruomerprudeckoro Metona uaeHTudukanuu Jepxarento
HEOOXOJIMMO CaMOCTOSITENILHO MPOKMTH perucTpanuio otnedatka nansna pykw/ suna B TCII Ha ycTpoiicTse,
OCHAILEHHOM OMOMETPUYECKUM CEHCOPOM, IIyTeM CKaHHUPOBAHUS OTIEYaTKa nanbia’® pykun/ muua epxarens, a
TaKXKe HazHaueHHs LU(PPOBOrO KOJa, UCIOJNB3YeMOIo B KadecTBe AHajora COOCTBEHHOPYYHOW HOANHKCH INPH
noaTBepkaeHnn  Omepanuu. Peructpauust oTneyarka maibla/ JMLIA TPOM3BOAMTCS TP YCIOBUH
npeaBapuTenabHOro mpepocraBneHus Jlepxarenem banky cormacust Ha 00paboTky ero buomerpuueckux
MEPCOHAIBHBIX JAHHBIX. Peructpanus nmuua [lep>xatens mpon3BOAUTCS NPU HAJIUYMM CBEIEHHUH 0 HEM B 0aze
naHHbIX banka. Permcrpaist oTnevyarka nanblia/ inia npou3BoauTcs JlepkareiieM B MOMEHT OTLIATHl TOBAPOB U
yeiyr B TCII u cunTaeTcs 3aBepIlIeHHON B CiIydae YCIemHoi omnaTsl ToBapoB U ycayr B TCII, coBepieHHoii ¢
HCIIOJIb30BaHUEM KAPTHI.

B pamkax peructpanuu oTrnevarka najbla/ JUa K OTCKAHHPOBAaHHOMY OTIEYaTKy Hajibla/ JIUIy MOXKET OBbITh
IIPUKpPEIICHA TOJIBKO O/IHA KapTa.

OtnevaTtok mamnblia/ JHIO, 3apETUCTPUPOBAHHBIN(OC) M MPUKPEIUICHHBIH(0E) K KapTe, HE MOXKET OBITh
WCTIONIb30BaH(0) MPH PETUCTPALIUU APYTON KapThl.

B cnyuae eciu [lepskaTens 3a0bul Ha3HAYEHHBIH MM LUQPOBOH KOA, TO Ui BO30OHOBIEHUS BO3MOXHOCTH
coBepwiath Omnepauyu ¢ HUCIOJIB30BaHMEM buomerpuyeckoro meroga HMIACHTU(QHUKALIUKM €My HE00XOIUMO
MTOBTOPHO NpoiiTn nponenypy perucrpannu B TCII.

[Ipu nmepeBbimycke KapThl A JanbHeimiero copepiieHus Onepauuii ¢ KCmnonb3oBaHUEM buomMerpudeckoro
MeToaa uneHTudukaum Jepxarens J0HKeH MOBTOPHO IPOUTH Ipotieypy perucrparuu B TCIL.

3.6.  IlomydeHue HAIMYHBIX JEHEKHBIX CpeACTB co Cyera KapThl OCYIIECTBISETCS C MPEIbSIBICHUEM KapThl,
3a UCKJIIOUeHueM ciydaes, koraa Knuent/IIpencrasurens odpamaercs B [loapasnenenus banka 3a nosigydeHueM

133 Jlnst perucrpammn HoMepa MOGHITEHOTO TenedOHa He0GXOIMMO Mo1aTh B BakK 3asBieHue.

3% Ommara toBapo u yciyr B TCII ¢ ucnons3oBanneMm QR-koza ocymectsisiercst yepe3 MobuinpHoe npuioxenne banka.
35 Manen PYKH, OTIIEYaTOK KOTOPOro OyleT OTCKaHUPOBaH, onpenensercs JlepkareneM caMOCTOSTENbHO.
136 Cormacue na 006paboTKy bromeTprueckux nepcoHaIbHBIX AaHHBIX MOXKET ObITh mpenocrasieHo Jepxatenem B [loapaznenenun banka
WY TIPY HAJIMIHMY TeXHUIECKOi Bo3MoxkHOCTH B CrcteMe «Coepbank Omnaita» nim YcrpoicTBe camoobcmyxuBanus banka.
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HaJIMYHBIX JIEHEXHBIX CPEICTB B CIydasx yTpaThl KapThl KimmeHTOM, 3axBara KapThl yCTPOWCTBOM
caMoO00CTyKMBaHUs, OJIOKMPOBKOM KapThl Mo mojo3peHnto B Kommpomeranuu npu coBepuieHnu Orepanuu
KnuentoMm, TeXHHYECKOM HEUCHPABHOCTBIO KapThl, UCTCUCHHEM CpOKa €¢ NCUCTBUS, a TaKkXKe B CIyyasx,
MPEAYCMOTPEHHBIX JIEUCTBYIOIUM 3aKoHOaTenbcTBOM Poccuiickoit @enepanuu. [1o 1OMONMHUTETBFHBIM KapTam
BbIIaya HaJMYHBIX JIEHEXKHBIX cpeAcTB B lloapasmenennn banka ocymiecTBIsieTCsl TOMBKO MPH MPEXbSBICHAN
KapTHL.

3.7.  Kument/ IlpencraButens Bupase oOpatuthes B [logpaszaenenne banka no mecty Begenus Cueta KapThl C
[eNbI0 BBITyCKa JIOMONHUTENBPHOM KapThl TAaKoro ke Buaa, 4To U OCHOBHAs KapTa, ¢ Y4€TOM OCOOEHHOCTEH
BBINYCKa M OOCITY>KHBaHUS OTJENbHBIX BUIOB KapT, yKa3aHHBIX B pazzaene 14 O0mux ycioBuit.

3.8. Kommuccus 3a romoBoe 0oOCTy)KMBaHHE KapThl B3UMAaeTCsl Mocje ocyllecTBIeHUs JlepikaTeneM KapThl
nepBoit Omepalni B COOTBETCTBUH C JACHCTBYIOIIMMH Ha JaTy MoJaud 3asBieHus Tapudamu U gajiee B AaTy
noma4yn 3asBICHUS 332 KaXIBIH CIEIYIOIINH rox oOCIyKHBAaHHS B COOTBETCTBHU C JCHCTBYIOIIMMH Ha 3TOT
MoMeHT Tapudamu.

3.9. B cimyuae npekpalieHus BBITYCKa/TIEPEBBITyCKa KapT COOTBETCTBYIONIETO Buia baHk ocrasiser 3a co0oi
MIPaBO TPH MEPEBHIYCKE (0OUYepeTHOM M JOCPOYHOM) BBHITyCTUTH [lepxkaTento kapTy uHOTO BHaa. B aTom cirydae
bank nadopmupyer Jleprkarens 06 N3MEHEHNHN BIIa KapThl CITIOCOOaMH U B CPOKH, YcTaHOBIEHHBIE 11.1.4 O0mmx
YCIOBUH.

3.10. bamk BmpaBe TMEpeBBITyCKaTh KapThl, paHee BHIMYIICHHbIE ©0€3 BO3MOXXHOCTH COBEPIICHUS
beckonTakTHeIX Onepanuii, Ha KapThl, DOAAEPKUBAIOLIUE coBeplieHUuEe beckoHTakTHBIX Onepanuil.

3.11. bank BmpaBe B 1000 MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO M3MEHATh Habop Onepauuii, yBeIOMHB
JeprkaTtensi 0 TaKMX M3MEHEHMSX CIIOCOOaMHU M B CPOKH, ycraHOBJIeHHBIE 1.1.4 O0mux ycnosuil. [IpoBeaenue
Omneparuii, mpeaycMOTpPeHHBIX JlOTOBOpPOM, MOXKET OBITh OTPaHHYEHO B YCTPOWCTBAX CaMOOOCITY>KHBaHUS
JPYTUX KPEAUTHBIX OpraHU3aIHi.

3.12. Kapra nedcTByeT 10 MOCCIHETO JIHSA MECAIa, YKa3aHHOTO Ha JUIICBON CTOPOHE KapThl, BKIFOUUTEIIBHO.
3ampeiaercsi HMCHOJb30BAaHUE KapThl (€€ PEKBU3UTOB) C MCTEKIIMM CpPOKOM JeiictBusi. bank He Hecer
OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE NoNyueHue JlepxaTeneM KapThl, BHITYIICHHOW HA HOBBIA CPOK IEUCTBHUSL.

3.13. PacuerHble (pacyeTHO-KacCOBBIE) JOKYMEHTHI, OopMiIsieMble TIpH coBepiieHnr Omnepaiuii, MOryT ObITh
MOJIMICaHbl COOCTBEHHOPYYHOH mMOANMUChI0 JlepikaTenss KapThl JIMOO aHAIOTOM COOCTBEHHOPYYHOW IMOAIUCH
Hepxarens (IIMH, ogHOpa3oBbIM maposieM, UGPOBBIM KOAOM, HCIIOIB3YEMBIM IPU MPOBEICHUU OMEPAIlUH C
MpUMEHeHHeM buoMeTpuueckoro MeToa MISHTU(HUKAIINHT), JIMOO COCTAaBIICHBI C UCIOJIIL30BAHUEM PEKBH3HTOB
KapThl (HOMepa KapThl). PacueTHO—KacCOBBIC TOKYMEHTHI, TIOIMTUCAHHBIC W COCTABJICHHBIC YKa3aHHBIMH BEIIIIC
crioco0amu, SIBISIOTCS Ha/JICKAIUM MTOITBEPKICHUEM TOT0, YTO pPaclopsbKeHHe Ha mpoBeaeHue Onepanuu mo
CueTy KapThl COCTABJIEHO U MOANHMCAHO [lepkaTenem.

[Mopsimox odopmileHHsT pacUeTHBIX (pacyeTHO—KAaCCOBBIX) JOKYMEHTOB NpH coBepiieHun Onepanuid c
ucnons3oBanneM NFC-kaptsbl, onpenenes B paznene 14 O0mux ycioBui.

3.14. Jlepxarenb 00s13yeTcsi COXpaHATh BCe JOKYMEHTHI Mo OrnepanusiM ¢ KapToil B TeUeHHe 6-TH MeCSIEB C
natbl coBepiueHus Onepanyy 1 NpeAoCcTaBiIsATh X B bank o nepBomy TpeOoBaHUIO B yKa3aHHbIE baHKOM CpOKH
JUTS TOATBEPKAEHMSI TIPAaBOMEPHOCTH cOoBepLIeHH ONepannuy WK AJs yperyJIupOBaHUs CIIOPHBIX CUTYaLH.

3.15.  [epxatens 00s3yeTcs:

- He coobmiars [IMH, KorTponbayto nuadopmanmto, kox knueHTa, Jlorus (MneHTH(UKATOpP MOIB30BaTENs ),
[TocTosnublit/OnHOpa30BEId Napoad, napoyib MOOWIBHOTO YCTPOHCTBA, B HaMATH KOTOPOTO COXPaHEHBI
PexBusutel NFC-xapTel, nndpoBOi KOX, HCIONB3YEeMBId NpPH MPOBEACHWH OINEpald C HPUMEHEHHEM
Bruomerpuyeckoro mMerona WaCHTU(DHUKAINN, HE MepeaaBaTh KapTy (ee peKBU3UTHI), MOOHIbHOE YCTPONCTBO, B
namMsATH KoToporo coxpaHeHsl PexBusutbl NFC-kaptel, s coBepumienus Ornepanuid TpEeTbUMH JIMLAMH,
NpeINpUHUMATh HEOOXOAMMBIE Mephl JIIsl TPEJAOTBPAIICHHUS YTpPaThl, TOBPEXKICHHS, XHIIEHUS KapThl,
MoOHUITEHOTO YCTPOUCTBA, B MaMSTH KOTOpOro coxpaHeHbl PexBuzntsl NFC-kapThr;

- HECTH OTBETCTBEHHOCTH 1Mo OnepanysM, COBEPIIEHHBIM C HCIOIb30BaHMEM bHOMETpHUYECKOro MeToja
uaentuukanuu, u OnepanusM, coBepiieHHbIM ¢ wucnoib3oBanueMm [IMH, Jloruna (Maentudukaropa
nosp3oBaressi) W IloctostHHOro/OmHOPA30BOro  maposiei, KoaoB, C(OPMUPOBAHHBIX HAa OCHOBAHHU
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OMOMeTpUYCCKHUX JaHHBIX JlepykaTels KapThl /WM MPU BBEACHUH Napoiisi MOOMIILHOTO YCTPOWCTBA, B MAMSTH
KoToporo coxpaneHsl PexBu3utsl NFC-kapThr;

- HE COBCPIIATH OHCpaHI/II/I C HUCIIOJIb30BAHUCM PEKBU3BUTOB KAPTHI IIOCIIC €€ CAa4Yu B bank wimm mociae
HUCTCUCHU CpOKa €€ HCﬁCTBHH, a TaK¥K€ KapThl, 3asBJICHHOM KakK yTpadyCHHasd,

- He To3Hee pabouero JiHs, CIEAYIOIIETo 32 THEM BO30YKICHHS TPOU3BOJICTBA 110 JeTy 0 OaHKPOTCTBE B
cootBeTcTBHH ¢ DemeparbHBIM 3akoHOM OT 26.10.2002 1. Nel27-®3 «O HecocTosTenpbHOCTH (OAaHKPOTCTBE)»
MUCHLMEHHO YBEJIOMHUTH 00 3TOM BaHK 10 MeCTy BeIeHUs cueTa KapThl.

3.16. Ecnm wundpopmamus o I[IMH, uudpoBom koae, HUCHoNb3yeMoM MpH mpoBeaeHun Omnepanuu ¢
nmpuMeHeHneM bromeTrprudeckoro mMeroga MACHTU(UKAIMU, W PEKBU3UTAX KApTHI CTajlla TOCTYHMHOW TPETHHM
JIUIaM, a TaKXKe B CIy4yae BO3HHUKHOBECHHS PUCKA HECAHKIIMOHMPOBAHHOTO UCIOJIh30BaHHS KaPThl, PCKBU3UTOB
kapthl, [IMH-kona Jlepxartenb AODKEH HEMEMJICHHO cooOImuUTh 00 3ToM B baHk mo TenedoHam, yka3aHHBIM B
[Namsitke [epxatens. Jns manpHEHINET0 WMCIONB30BAaHUS KapThl HEOOXOIMMO TIEPEBBHITYCTHTH KapTy B
cooTBeTCcTBHH C 11.3.25.

3.17. B cmyuae ytpathl KapThl [lepxkaTens HODKEH HEMEIUICHHO BBIMOJHUTH OHO U3 CICAYIOIIUX JICHCTBUH,
HEOOXOAMMBIX JIJIs1 BIIOKUPOBKHU KapTHI:

- Coo0mmuth 006 yrpaTte kKapThl B bank mo Temedonam, ykazanHeM B [lamsatke Jlepkartens, u ciemoBaTh
MOJIYYC€HHBIM HHCTPYKIUAM. yBGIlOMJ'IeHI/Ie I[Cp)KaTCJ]ﬂ CUHUTACTCA IIOJIYYCHHBIM B MOMCHT 3aBCPHICHUA
TeneoHHOTO pasroopa c oneparopoM KonrtaktHoro LlenTpa banka, B xome koToporo [lepxaTens mpemnocTaBuil
BCIO HEOOXOIMMYIO HH(OPMALIUIO JUTS BBITOJHEHUS! BIOKUPOBKH KapThI.

- Oo6paruthes auuHo B [lonpasnenenue banka.

- Ecnu mist xapThl 3aperucTpupoBaH HOMEp MOOMIbHOro TeneoHa st joctyna k SMS-OaHky
(MobOwunmsHOMY 0aHKy) — BBITIOJHHUTH JCUCTBHUS, HEOOXOAWMEIE A BIIOKHPOBKH KapThl B COOTBETCTBUHU C
PyKkoBOJCTBOM 110 MCIIOJIB30BaHUIO MOOMIILHOTO YCTPOHCTBA B paMkax SMS-6anka (MoOuIbHOTrO 0aHKa).

- [Mpu Hamuumu npoctyma B cucteMy «COepOank OHaliH» BBIMOIHUTH JEHCTBUS, HEOOXOIUMBIE IS
BroxupoBkH KapThl B COOTBETCTBUH ¢ PyKoBOICTBOM IO McTONBb30BaHmI0 «CoepOank OHmaiHy.

3.18. KmmeHT HeceT OTBETCTBEHHOCTh 3a Bce Omepaiuu, COBEpIICHHBIE IO MOMEHTa Toiy4deHws baHkoM
yBEJIOMJICHHUS 00 yTpaTe KapThl B COOTBETCTBUH ¢ 11.3.17 OOmMX ycnoBHi.

3.19. bank HeceT OTBETCTBEHHOCTh Mo OnepamusM, COBEpUICHHBIM TIOcie MoiaydeHus: oT Jepxkarens
yBeIOMJICHHS 00 yTpare KapThl B cOOTBETCTBUH ¢ 11.3.12 O0mux ycnoBui.

3.20. B ciyuae corepuienns Onepaiuu 0e3 cornacus Jlepskarens, Jlep:kaTenb T0HKEH MPOU3BECTH CIICAYIOIINE
JIEUCTBUS:

3.20.1. CooOmmte 0 HecaHKUMOHMpOBaHHOM Omnepammu B bank mno tenedonam, ykazaHHeIM B [lamsiTke
Jlepxareinsi B HanOoJiee paHHUHN U3 CIEIYIOMINX CPOKOB:

- HE TMO3/Hee IHS, CAEIYIOMEero 3a JHeM TonyueHus oT banka SMS-coobmienuns/ Push-yBegomieHust o
coBeprrienny Oneparum;

- He TI03/IHee 8-TO KaJeHAapHOTo AHs ¢ naThl OT4eTa, CoJepKallero HeCaHKIIMOHUpOoBaHHYo [lepkaTenem
Omnepartuto.

3.20.2. Tlocne yBenomuieHus: banka o coBepiieHMHM HecaHKIMOHMpoBaHHOW Omnepanuu 1o TenedoHy, MoaaTh
MUCbMEHHOE 3asBJICHHE O IPETEH3MH, HO HE MO03/IHEe CPOKOB, YKa3aHHBIX B 11.6.8 O0mux ycnoBuil.

3.21. BaHK MMeeT MpaBO OCYIIECTBUTH BIIOKMPOBKY KapThl mociie monydenus ot Jepxkarens madopmarmu o
cosepiiennn Oneparuu 6e3 cornacus Jlepxxarens B cooTBeTcTBHH € 11.3.20 OOIIMX yCIOBUI.

3.22. baHk HeceT OTBETCTBEHHOCTh 10 Ornepanuyu, B TOM YHCIIE COBEPIICHHOW JO MOMEHTa HaIpaBICHUS
Jlepxarenem yBenoMiieHHs B cOOTBeTCTBHU ¢ 11.3.17 O0mmx ycnosui, eciau Jepkatens yBenomun bank o Tom,
yro Omnepanusi npoBelieHa 0e3 ero cornacusi B coorBeTcTBuU ¢ 1.3.20 OOmMX yclnoBUH, 3a HCKIIOYEHUEM
cimyvaeB, koraa Jlepxkarens Hapymmn OOmue ycinoBus w/winn tpedoBanus [lamsatku lepikarens, 4To MOBIEKIO
cosepiienne Oneparun 6e3 cornacus Jlepkarens.

3.23. baHk uMeeT IpaBo MPUOCTAHOBUTH MpoBeaeHne Onepariyii 1Jis IPOBEPKU MX MPABOMEPHOCTH.
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3.24. Tlpu oOHapyXeHUH KapTbl, paHee 3asBICHHOW Kak yTpadeHHas, Jleparenb He3aMeJUIUTENIHHO JOJKECH
nH(popMupOBaTH 00 3TOM baHk 1 BepHYTh KapTy B baHK.

3.25. Kapra MoxeT ObITh MEpPEeBBIMYIICHA 10 MCTEUCHUSI €€ CpOKa ACUCTBHS (HOCPOYHBIA MEPEBBIMTYCK) Ha
OCHOBaHUM 3asBJICHUS, 0(OPMIICHHOTO:

- Hepxarenem OcHOBHOU kapThl B moapasznenennn banka, uyepe3 Konraktueii Lentp banka u Cuctemy

«C6ep6ank Onmaita»™®,

- HpCHCTaBI/ITCHCM B Honpameneﬂnn banka o MCECTY BEACHHUA Cuera KapThI.

Komuccust 32 7oCpodHBIH MEepeBBITYCK KapThl CIUCHIBaeTCsl co Cuera KapThl B COOTBETCTBUU C JAEHCTBYIOIIMMH
Ha jgarty criucanus Tapudamu. baHk BripaBe MepeBhITYCTHTH KapTy HA HOBBIM CPOK JEHCTBHS.

3.26. Jlepxatenb OCHOBHOW KapThl JOJDKEH BEpHYTh KapTy B BaHK (OCHOBHYIO W JIOTIONHHUTEIBbHBIC (IIPH
HaJIN9HH) )

- TIPH TIO/Iaue 3asBJICHUS HA MEPEBBITYCK KapThl (OCHOBHOM HIIM JIOMOJIHUTEIILHOM) IO UCTCUYCHUS €€ CPOKa
neiicTBrA (32 UCKITFOUEHUEM CITydasi yTPaThl KapThI);

- mo TpeboBaHMio baHka He mMoO3qHEe MATH PadOYMX JHEH C MaThl MOJMYYeHHsS YBeIOMIIEHHS OoT baHka o
BO3BpATE KApPTHI.

3.27. baHk BIpaBe OCYyIIECTBUTH OUYEPEIHON MEPEBBITYCK KapThl B ciay4ae, eciu Jepxarens OCHOBHOM KapThl/
[IpencraButens He yBemommt bank 3a 60 (mecThaecsAT) KaJIeHAAPHBIX THEH IO UCTEUSHUS CPOKa JIEHCTBHS KapThI
00 OTKa3e OT ee HCHOJb30BaHWA B cooTBeTcTBUM c¢ 1.3.29 OOmumx ycmoswii. [lpum otkaze [epxarens ot
MOJTYYEHUS! MEPEBBITYIICHHOW KapThl, KOMHCCUH U TUIATHI, peaycMoTpeHnble Tapudamu u yriadennsie banky,
HE BO3BpAILAOTCS.

3.28. baHk uMeeT MpaBO HE MEPEBBIIYCKAaTh KapTy MO HCTEUYCHWU CPOKa €€ NEHCTBHUs NMPH OAHOBPEMEHHOM
BBITIOJTHEHUH CIEAYIONIUX YCIOBHIA:

- orcyrctBue Omepanuii B TedeHHWe 3 (Tpex) MecCsAleB MOIAPsA 3a mocienHue 6 (mecTh) MecCsIEs,
MPE/IIIECTBYONIHNE TIEPEBBITYCKY KapThl;

- Pacxomuplii nUMUT MO KapTe B pa3Mepe COOCTBEHHBIX cpelcTB KimeHTa Ha Jary mepeBbIIycKa
coctasisieT MeHee 1000 (ogHO# ThICSUN) pyOIIEi.

3.29. Ilpu oTkaze OT AajbHEHIIEro MCHOJIb30BaHUS KapThbl KiIMEeHT 00s3aH MOAaTh MUCBMEHHOE 3asBICHHE B
[onpaznenenne banka mo Mecty BeneHust Cuera, BEpHYTh KapTy M JIOTIOJHUTENbHbIE KapThl (MIPU HAJIMYUH)
noracuth cyMMmbl OOIIeH 3al0KEHHOCTH IO KapTe Ha JaTy NOoramieHus, TeXHUYeCKOH 3aJ0KEHHOCTH M
KOMHCCHUI U 1T, IpeLyCcMOTPEHHBIX Tapudamu (IpH HATMYNHU TaKUX 3370JDKEHHOCTEH).

3.30. [lns ocyiiecTBiIeHUs KOHTPOJIS 332 pacXoJOBaHUEM CPEICTB IO KapTe (B T.4. JOTOJHUTENBHBIM KapTam)
[epxaTenb OCHOBHOM KapThl MOXET nojaaTh B baHk B coorBeTcTBUM C [lamsiTkoil Jlepkareins 3asBiI€HUE Ha
YCTaQHOBJICHUE CJIEAYIOIIUX JUMUTOB M OTPAaHUYEHUI:

- JUMUT Ha TOJIyYeHHE HATMYHBIX JCHEXKHBIX CPEJICTB 110 KapTe (KapTaM) B TEUCHHE MECsLa;

- JTUMUT Ha coBepiieHne Ornepalyii B TOProBoi/CepBUCHOMN CETH IO KapTe (KapTaM) B TeUEHHE Mecslla;
- 001t TMMHUT Ha coBepiieHne Onepanuii o kapre (KapTaM) B TEUSHHUE MECSIIa;

- OTpaHMYEHHH IO CTPaHaM, B KOTOPBIX pa3perieHbl Onepannuy no KapTe.

3.31. bank uMeeT NpaBO YCTaHaBJIMBaTh JUMUTHl Ha mpoBeneHue Onepaumii ¢ yBenomiieHueM J[lepxaresns
OCHOBHOM KapThl B OTUeTe W/UiH ImyTeM paszMmennenus nadopmaryn Ha OdunuansHoM caiite banka.

3.32. bank mmeet mpaBo npu HapymeHun Kiuentom JloroBopa Wi nmpu BO3HUKHOBEHHH CHTYAIlMH, KOTOpas
MOJKET IMOBJIeYb 3a co00i ymepO mis banka wim Knuenra, nubo HapylieHne NEeHCTBYIONIETO 3aKOHOAATENbCTBA
Poccuiickoit @enepaunu:

- OCYIICCTBUTH BHOKI/IpOBKy KapThl, a TAKXXE IPUHUMATH MEPBI IJId €€ USBATUS,

137 o
8 HpH HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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- NPUOCTAHOBUTh WJIM TIPEKPaTHUTh MpOBEJeHHE pacxogHbix Onepanuii 1o Kapte (C COXpaHCHHEM
BO3MOKHOCTH TIpoBeAcHu Onepanuii monoaHeHus CaeTa KapThl).

3.33. B cayyasix, yCTaHOBJICHHBIX 3aKOHOIATeNbcTBOM Poccuiickoii ®denepanuu, bank BmnpaBe moTpedoBaTh
JIOCPOYHOM OIUIaThl OCTaBIIeHcss cymMmbl OCHOBHOTO JOJTa BMECT€ C MPUUUTAIOMIUMUCS TPOLEHTAMHU 3a
MOJIb30BaHUE KPEAUTOM, CyMMBI TeXHHYECKOW 3aI0JDKEHHOCTH, KOMHCCHH, TpeayCMOTpeHHbIX Tapudamu, n
BO3BpaTa OCHOBHOHM W BCEX JIOTIOJTHHUTENBHBIX KapT, BEIMYIIEHHbIX K CueTy, HampaBuB KimeHTy muceMeHHOE
YBEJOMIIEHHE TTOCPEJCTBOM MMOYTOBOM CBA3M MO aapecy, ykazaHHoMy KineHToM B 3asiBICHUH.

3.34. Tlpu mpoBeneHnu ABTOpHW3aIK B MOMEHT coBepiieHus: Onepanuu bank ymenbmiaer PacxomHbiil TuMuT
o kapte Ha cymmy Onepanyu (B T.9. HA CyMMY B3MMaeMOil TUIaThI 3a coBepiieHue Omnepaui B COOTBETCTBHH C
Tapudamu, neficTByromumu Ha aaty coBepmenus Onepanun). [Ipu coBepmennu Onepanyu B BAIIOTE, OTIHYHON
oT BamtoThl CueTra KapThl, yMeHblIeHHE PacxomHOro muMuTa Mo KapTe Mpou3BoAMTCS Ha cymmy Omnepanuu,
epecunTaHHOi B BamioTy CueTa KapThl B COOTBETCTBHH ¢ Tapubamm mo kypey bBamka'® m/mmn xypey
TJIATeKHOW CUCTEMBI, ICHCTBYIONIEMY Ha MOMEHT ABTOopu3anuu. [Ipyu He MOCTYIUICHUH TUIATEXKHBIX JOKYMEHTOB
o Onepanuu B Teuenue 20 (qBaanary) qHel ¢ gatel Apropu3anuu bank BoccTaHaBiuBaeT PacxoHbIM TUMHAT Ha
cymmy Ormepanmu (B T.9. HA CyMMY B3MMaeMOil IIaThl 3a coBepirenue Onepanun).

3.35. bank mMeeT mpaBO IPH HEHCIOJIHEHWH WM HEHAIJIEeXKalleM HCIOTHEeHHH KIMeHTOM 00s3aTenbCTB 110
ortare OOIel 3a10PKEHHOCTH M HATMYHU TIPOCPOUEHHOM 3a/10JDKEHHOCTH 1O KapTe 0e3 yBepomiieHus KinenTa:

- NOpYy4aTh TPETHUM JIMLAM HAa OCHOBAaHMM areHTCKUX HJIM MHBIX JOTOBOPOB, 3aKJIIOYEHHBIX baHkoMm c
TPETPUMH JIMLAMHM, OCYLIECTBIATH JCHCTBUS, HampaBieHHble Ha morameHue KiMeHTOM mnpocpoueHHOM
3aJJ0JDKEHHOCTH 10 KapTe;

- NPEJOCTABIATh TPETHUM JIMIIAM B COOTBETCTBHHM C YCIOBHSMH areHTCKHX WJIM HWHBIX JIOTOBOPOB
uH(poOpMaIUIo U JOKYMEHTHI, MOATBEpKaaromue npaBa banka mo JloroBopy, B TOM 4HCIEe O NPEIOCTABICHUU
Kmuenty Jlumura oBeprapadra mo kapte, pazmepe 3amoibkeHHocTH KimeHTa mo kapre, ycnoBusx Jlorosopa, a
Takxe nHpopmaluio o Jlepkarene, B TOM YHCIIE COACPIKAILYIO €ro MepCOHaIbHbIC JaHHbBIC.

3.36. bamk mMmeeT mpaBo TpebOoBath y JlepkaTens mpeabsaBIeHHUs] JOKYMEHTA, YAOCTOBEPSIONIETO JIMYHOCTh, B
CIy4asiX, YCTAQHOBJICHHBIX BHYTPHOAQHKOBCKMMH IIPaBWIaMH, a Tarkke INPH BO3HHUKHOBEHHH COMHEHHH B
MPaBOMEPHOCTH UCTIOIB30BAHUS KapTHI.

4. CYET
4.1. ns orpakenust Onepanuii bank oTkpeiBaeT kineHTy CUeT KapThl B BAJIIOTE, BRIOPAHHOH KIIMEHTOM.

4.2. BaHK OCYIIECTBISET 3a4MCICHHUE JCHEKHBIX CpPEJCTB, mNocrynarommx Ha Cduer, He NO3aHEe MIHS,
CJIEZYIOLIETO 3a JJHEM MOCTYIIEHUS] B BaHK COOTBETCTBYIOIIETO MIATEKHOTO JOKYMEHTA.

4.3. Ilpu ocyuiecTBICHUHU NEPEBOAA JEHEKHbBIX CPEACTB MOUCK MOJIydaTelsl AEHEKHBIX CPEICTB MOXET ObITh
OCyILIECTBICH 1O HoMepy MoOwibHoro tenedona. Ilpm nHammumm y Kiwmenra nHeckonpkux CueTroB Kapt
3a4MCIIEHUE CPEJCTB 10 IEPEBOJLY OCYLIECTBIISAETCS Ha!

. 139
- Cuer kapthl Knnenra, ycranoBieHHbIil KnmueHToM™ B KauecTBe NPUOPUTETHOTO, JIHO0
- Cuer kaptel Knuenra no ycmotpenuto banka.

4.4. B cnydae noctymienus Beimumatel Ha Cuer kapTel Visa/Mastercard/Maestro bank mpoBepsier Hanmuuue y
Knuenta Ha MomeHT mnoctyruieHus Beimmater Cuera kapTel Mup, OTKPBITOTO B BajlOTE IOCTYMHUBIIEH
Boimater . IIpu ero Hannumu baHk 3adMciseT MOCTYNUBIINE ACHEXHBIE cpeAcTBa Ha Cuer kapTel Mup. Ilpn
Hanmnuuy y Kirenta Ha MOMEHT 3auncieHust Heckoibkux CueTtoB kapT Mup, bank 3auncnser cpeacrsa Ha Cuer
KapTel Mup, OTKpHITHIH ¢ Oonee mo3mHeil natoil. [Ipm orcyrctBum y Knumenra Cuera kaptel Mup, Bank
npoBepsieT Hannuue y KimeHTa Ha MOMeHT moctymiieHus Beimnater Cuera 06e3 KapTbl, OTKPBITOIO B BalIOTE
noctynuBiueii Bemmnatel. [lpu ero nHamumumum 3aumcnser noctynusimyto Beimmaty Ha Cuer 6e3 kaptel. Ilpu
Haymunn y Kitmenta Ha MOMeHT 3auunciieHus Heckonbkux CueToB 0e3 kaptel, bank 3auncnser cpencrea Ha Cuer
0e3 KapThl, OTKPHITHIH ¢ OOJee MO3AHEH TaTOM.

[Ipu orcyrcTBum y Knnenra Ha MoMeHT noctyiuieHus: Beimutater Cuera kaptel Mup u Cuera 6e3 xapTsl, bank He

38 Yudopmarms o kypce banka pa3zmeriena na OdunuaibpHoM caiite banka.

3% ITpu HanuumK TEXHUYECKOH BOIMOIKHOCTH

10 3j1ech M Hanee NMOMCK CUETOB OCYLICCTBISETCS B IPEIeNaX TeppHTOPUANBHOTO GaHka, rae Begercs Cuer KapTsl IOCTYIIICHHS
BoimuiaTsr.
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Mmo37Hee paboyero JHS, CIEAYIOIIEro 3a THEM IOCTYIUIEHUS BrIiathl, oTkpeiBaeT KiMeHTy TeKymuil cyeT B
Bamote Poccuiickoit @enepanyu win cOeperaTeNbHBIA CIET B MHOCTPAHHOHN BaJIOTE, B 3aBUCUMOCTH OT BaJIIOTHI,
B KOTOPOU mocCTymuia Beimnara, u 3auuciseT NOCTYNUBIIYIO BeITiaTy Ha 3TOT CUer.

O6 otkpeiTHH GaHKOBcKOro cuera bank mHpopmupyer Kimenra B SMS-cooOuiennu, HanpaBiIeHHOM Ha HOMEp
MobuneHOTO Tenedona Kiuenra.

[Ipu Hamuuuu BO3paKEHUI HA OTKPHITHE 0AHKOBCKOro cueta KimeHT 00s3aH HE3aMeUIUTEIIEHO YBEJOMHUTL 00
stoM bank. OtcyrcTBHe Bo3pakeHMI KimieHTa OTHOCHUTENHHO OTKPBITHS €My CUeTa, IPU3HAETCS BBIpAKEHHEM
Boy KiimeHTa Ha OTKpBITHE 0AHKOBCKOTO CUETa M 3a4MCIICHHE Ha HEro MOCTYyNuBIIei Brmiarter.

4.5. bank nMeeT mpaBo MpHU NOTyUeHHH HHOOPMAILIMU OT MPEANPHUITHS (OpraHn3annui)/ yaeOHOTO 3aBEJCHHS, C
KOTOpbIM y baHka 3aritodeH 3apriiaTHeId JIOTOBOP, O HEOOXOJMMOCTH BBIMyCKa KapThl JUIS 3a4HCIICHUS
3apabOTHOI [LIATH, CTHICHANH U T.1., HApaBuTh  Kimenty SMS-cooGlieHne ¢ peIoKeHHeM 1aTh COTIaCHe
(mopyuenne) Ha TmepeAadyy JaHHBIX O HoMepe JeictBytomiero Cuera kaptel KimeHTa mnpeanpHsTHIO
(opranmzanun)/ yaeOHOMY 3aBEACHUIO B MEJISX 3a4UCICHUS HAa HEro 3apabOTHOM IIaThl, CTHIIEHAMNA U T.1. (Janee
o tekcty — Cornacue-nopy4enue) u nudpoBbIM KoIoM i ioateepxkacaus Kimnenrom Cornacus-nopydeHus..

Cpoe Cornacue-opyuenue KIMeHT HOATBEpXaeT HalpaBliecHUEM B baHK OTBETHOrO SMS-COOOIICHUS C
1(POBEIM KOJIOM, B T€UeHHE YCTaHOBICHHOTO barkoM B SMS-coo0riernn cpoka.

4.6. bank umeer mpaBo 1o KapTe, B OTHOIIeHHH KoTopoii Kimmenrom nano Coracue-nopy4eHne, Wi 1o KapTe,
B OTHONIICHWH KOTOPOH TMONy4eHa WHGOpMAIus OT MpeAnpusaTHs (OpraHu3anyi)/ydeOHOTO 3aBElCHUS O
HEOOXOMMOCTH HCIONb30BaHus ee Cuera A 3a4MCICHHsT Ha HEro 3apa0OTHOM IUIAThI, CTUMEHAWH W T.1.
M3MEHHTH** THIT KapThl Ha «KapThl, 06C/IyKUBaEMbIe B PAMKAX 3apILIATHOTO MPOEKTA» M KOMICCHIO 33 TOI0BOE
00CITy>KUBaHUE MPH BHINOJHEHNH B COBOKYITHOCTH CIIEIYIOLINX YCIIOBHMA:

- 3apmIaTHBIM JOIOBOPOM IPEIyCMOTPEH BBIITYCK KapThl, COOTBETCTBYIOLIEH BUAY KapThl, B OTHOLICHUH
koTopoii Knmentom mano Cornacue-mopydeHue, WM COOTBETCTBYIONIEH BUAY KapThl, B OTHOIICHUH KOTOPOM
morydeHa HHPOpMaIus OT IPEeaIpUsATHS (OpraHu3aIim )/yae0HOTO 3aBeICHUST 0 HEOOXOIUMOCTH UCTIOIb30BAHHS
ee Cdera /75 3a4MCICHAA HA HETO 3apabO0THOH TUIAThl, CTUTICHAUN U T.11.;

- KOMHUCCHSI 3a TOJIOBOE€ OOCIY)KMBaHHE II0 KapTe, NPEIyCMOTPEHHOW 3apIUIaTHBIM JOTOBOPOM U
COOTBETCTBYIOIIEH BHIy KapThl, B oOTHomeHHH KoTopoi Kimentom pgano Cornacue-mopydeHue WIH
COOTBETCTBYIOIIEH BHIy KapThl, B OTHOIICHWH KOTOPOH TONydeHa WHGOpMAIUs OT MPEenrpUsTUs
(opranu3zaium)/y4e0HOro 3aBeieHUs O HEOOXOJIMMOCTH HCIIOJIb30BaHus e¢ Cuera i 3a4MCICHUS Ha HEro
3apa0OTHOM IJIaThI, CTUIICHUM U T.J., HE MPEBBIIIACT pa3Mep KOMUCCHH 3a I'OJIOBOE 00CIYKUBAHUE IO KapTe, B
otHouieHUU kotopoil Kimumentom nano Cornacue-nmopyyeHue WIMA MO KapTe, B OTHOUIEHUMH KOTOPOU IOJIydyeHa
nH(pOpMAaIUs OT MPEANpUATHS (OpraHU3alnH)/ydeOHOTO 3aBeleH!s] 0 HEOOXOAMMOCTH UCTIOJIb30BaHus ee Cyera
JUTSI 3a9MCIICHUS Ha HEro 3apa0OTHOM TUTATHI, CTUIICHIUHN | T.1I.

B ciydae BBINOJHEHHS B COBOKYITHOCTH YKa3aHHBIX YCIIOBHH KOMHCCHS 3a TOJIOBOE OOCITY>KUBaHUE KapThbl, B
otHomeHnu kotopod Kimentom nano Cornacue-mopydeHHE WM KapThl, B OTHOIICHHH KOTOPOH Moiy4yeHa
WHPOPMAIUS OT MPEINpUsATHS (OpraHu3aIyy)/y4e0HOro 3aBeJIeHUs] 0 HEOOXOMMOCTH HCTIoNb3oBanus ee Cuera
JUISL 3QYMCIICHUS] Ha Hero 3apa0OTHOM IUIaThl, CTUNEHAWH M T.JI., YCTaHAaBIHMBAeTCS B pa3Mepe KOMHCCHH 3a
roZIoBO€ OOCITy’)KMBaHHE M0 KapTaM COOTBETCTBYIOIIETO BHJA, NMPEAYCMOTPEHHBIM 3apIUIaTHBIM JOTOBOPOM,
3aKIIOYeHHBIM Mexny bankom W mpeanpustHem (opraHuzaiueii)/ y4eOHBIM 3aBEJCHHEM, HalpaBHBIINM
nHPOPMALIUIO 0 HEOOXOAUMOCTH BBIITyCKa KapThl B paMKax 3apIuIaTHOTO JJOrOBOpa.

K oGciy>xuBannio kapTel, B oTHOLIEHUH KOTOpoi Kirentom naHo Cornacue-nopy4eHue Wi K 00CITyKUBaHHIO
KapTbl, B OTHOLICHWH KOTOPOW MOydeHa WHpopManus OT NPpeAnpusiTHs (OpraHu3aunu)/yaeOHoro 3aBeJeHus O
HEOOXOJIMMOCTH HCIONb30BaHus ee CueTa Jisl 3a4MCICHHs HAa HEro 3apa0OTHOHM IUIATHI, CTHIEHAUNH W T.J.
MPUMEHSIOTCS. OCOOCHHOCTH, YCTaHOBIIEeHHbIE pazaenoM 14.4. Ycaouit «KapTbl, oOcimyxuBaeMble B paMKax
3apIUTaTHOTO TTPOEKTaY.

! ITpy HAMHYMK TEXHUYECKOH BO3MOKHOCTHL
142 .
[pn HanmMIMK TEXHUIECKOH BO3MOXHOCTH.
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4.7. bank B3umaet ¢ KimenTa miary 3a o0CTyKUBaHHE KapThl B COOTBETCTBHUH ¢ Tapudamu mociie mpoBeneHAS
niepBoit Onepanuu 1mo CYeTy B 0O4epeTHOM TEKYIIIEM TOY.

4.8. bank mmeer mpaBo cruchiBaTh co Cuera KapThl Ha OCHOBAaHHM 3apaHee MAaHHOTO akienrta KimeHTa
CIIETYIOIINE CYMMBI:

- cymmsbl Onepanuii, paHee 3a4ucieHHble baHKOM 1O 3asBIEHUSIM O CHOpHBIX Onepanusax, NPU3HAHHBIM
bankom B xone paccienoBaHMs HEOOOCHOBAHHBIMM (C YYETOM IIPOLIEHTOB 3a IOJb30BAaHHE KPEAUTHBIMU
CpeacTBaMH ¢ AaThl oTpaxkeHuss Onepanuu no Cyety KapThl);

- KOMHUCCHUH 332 00CITY)KUBaHUE KapThl, MpeaycMoTpeHHble Tapudamu,
- CYMMBI, OIIMO0YHO 3aunciieHHble bankom Ha Cuer;

- CyMMBI, 3ayHClieHHble Ha cueT KimeHTa B pe3yibTaTe COBEPIIEHUS UM WIM TPETbUMH JIMLAMHU
HENPAaBOMEPHBIX JIEHCTBUM, MOBJEKIIMX BO3MelleHHe BaHKOM NIEHEXHBIX CpPEACTB Ha OCHOBAaHWMM 3asBICHUUN
KiineHToB, nocTpagaBIIMX OT yKa3aHHBIX ACUCTBHM.

49. bank umeer mpaBO CIIUCBIBATH CO Cuera KapTbl U BO3BPATUTL OpraHy, OCyHICCTBIIAIOLIEMY MMEHCHOHHOE/
COMaJIbHOC 06CCHC‘16HI/I€, CYMMbIL HCHCHﬁ, HWHBIX COIMAJIbHBIX BBIIIJIAT KU HOCO6I/II71, H3JIMIIHC TEPCUUCICHHBIX
TIOCJIC HACTYIIJICHUSA 06CTO$ITCJ'ILCTB, IMOBJICKIINX MPEKPAICHUE UX BBIILIATEI.

4.10. IIpm moctyruiennn Ha CUer KapThl JEHEKHBIX CPEICTB PacXOmHBIA JIHMHUT 1O KapTe YBEIWYMBAECTCA Ha
CyMMy CcOOCTBEHHBIX cpefcTB KimeHTa mpu OTCYTCTBHM 3aJ0JDKEHHOCTH Mo CueTy KapTbl, IPeayCMOTPEHHON
HoroBopom u Tapudammu.

4.11. JlepxaTenb KapThl 00s13aH coBepmaTh Onepanun B mpeaenax PacxogHoro muMura.

4.12. bank uMeer mpaBo He 3a4UCiATh Ha CUeT KapThl, OCTYNHBIINE JCHEKHBIE CPEJCTBA M BO3BPATHUTH WX
OTIIPAaBUTENIIO IIATEXA B ClIydyasx, Korja 3aduciieHre Ha CueT HEBO3MOXKHO U3-3a HEJJOCTATOUHOCTH, HETOUHOCTH
WK IPOTUBOPEUYUBOCTH PEKBU3UTOB PACUETHOIO JOKYMEHTa, THO0 HecooTBeTcTBU Onepanuu AeHCTBYIOLIEMY
3akoHOZAaTeNbCTBY Poccuiickoit @enepanyn uim 0aHKOBCKUM TPaBHIIaM.

5. YCJIOBUSA KPEAUTOBAHUSA

5.1. bask mpenoctaBmsier Knmenty kpenuTHbIe cpencTBa Ans coBepiieHuss Omeparuii B mpenenax Jlummra
oBepzpadTa npu OTCYTCTBHU WJIM HEIOCTATOYHOCTH cOOCTBEHHBIX cpencTB Kinmenrta Ha Cuere B COOTBETCTBHH C
I/IHI[I/IBI/II[yaIH)HI)IMI/I YCIIOBUSMMU.

5.2. JlaTo# BbLIa4YM KpeauTa siBisieTcst qara orpaxenus Onepanun no Cyery KapThl.

5.3. Ilpouentsl Haumcisgrorcss Ha cymMmy OCHOBHOrO noira c¢ natbl oTpaxeHuss Onepanum no Cuery (He
BKJIIOYAs 3Ty JIaTy) JO JaThl MOTAIEHHUs 3aJ0KEHHOCTH (BKIIOYMTENbHO). Ilpy ncumcieHnn HpoIeHTOB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEJICTBAMU B pacyeT MPHUHUMAETCsl (PAaKTHUIEeCKOe KOJMMUYECTBO KaJeHapHbBIX JHEH B
IJIATEXXHOM NIEPUOJIE, B TOy - IEHCTBUTENBHOE YUCIO KAJICHAAPHBIX JTHEH.

B ciyuae HecBoeBpemeHHOr0 noramenus: O0sS3aTeIbHOTO MJIaTeXa Ha CyMMY HEOIIauYeHHOro B cpoK OCHOBHOTO
JI0JITa HAYHUCIISIOTCS TPOLIEHTHI, pelycMoTpeHHble Tapudamu 3a HecCBOEBpeMEHHOE ToranieHne oBepapadTa mo
Cuety KapThl.

5.4. Exemecsuno no Hacrymienus Jlatel tuiatexka Kimment o0si3aH momonHuTh CueT KapThl Ha CyMMY
OO6s3aTespHOTO TIaTeXa Uil MoTralleHus 3a10/bkeHHocTH. [aty u ciocob mononHeHust Cuera kaptel Kiment
oIpeneIsieT caMocToATeNbHO. Iloramenne 3a10KEHHOCTH 110 KapTe MPOU3BOAMUTCS IyTeM mnonosiHeHus Cuera
KapThl CIIOCO0aMH, TIEPEUUCIICHHBIMU B HAMBUAYAILHBIX YCIOBUSX, C YUYETOM CIEIYIOIIUX CPOKOB 3aUMCIICHUS
JEHEKHBIX cpeAcTB Ha Cyer:

- npu npoBeneHur Omnepanuu nonojHeHus Cuera ¢ UCHOJIb30BAHUEM KapThl — HE MO3JIHEE CIEAYIOIIETO
pabouero jHs ¢ natel mpoBeacHuS Onepanun,

- npu Oe3HATMYHOM NEpCUYNCICHUN Ha Cuer (663 HCIIOJIb30BAHUA KapTI)I) — HC IO3JHCC CJICAYIOLICTO
pa60qer0 AHA OT JaThl HOCTYIJICHUA CPECACTB Ha KOppeCHOH,Z[CHTCKI/Iﬁ cuet banka.

5.5. HaTOﬁ norameHusa 3aJ0JDKEHHOCTU 110 KPEAUTY ABJIACTCA daTa 3a4UCICHHA CpEACTB Ha Cuer KapThbI.
HGHC)KHBIC CpeacTBa, IOCTyNaroIrue Ha Cuer KapTbl B CUYCT MOramcHusa 3aJ0JDKECHHOCTU K.]'II/IGHTa,
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HaIpaBJIAIOTCA BHC 3aBUCUMOCTHU OT Ha3HAYCHUS ILIATCXKaA, YKAa3aHHOI'O B IJIATC)KHOM OJOKYMCHTEC, B CJICI[}H—OH.ICFI
OYCPEAHOCTHU:

- Ha YIUIaTy MPOCPOUYEHHBIX MPOLIEHTOB;
- Ha YIUIaTy MPOCpOYeHHON cyMMbl OCHOBHOTO JI0JITa;

- Ha yIUIaTy CPOYHBIX IPOLIEHTOB 3a M0JIb30BAHUE KPEAUTOM;
- Ha ymaty cyMMbel OCHOBHOT'O 10JTa.

[Ipu 5TOM BO3MeEIIEHUE CYICOHBIX U UHBIX PacxXoJ0B baHka 1Mo MpUHYIUTEITLHOMY B3BICKAHUIO 33JJ0JDKCHHOCTU
no JloroBopy MNpOU3BOAUTCS B OUYEPEAHOCTH, HOPEeIyCMOTpeHHOM I'pakmaHckum koxaekcoMm Poccuiickoin
®denepauuu.

5.6. KumeHt 00s13aH 0CPOYHO TIOTacuTh 10 TpeboBaHuIo baHka ocTaBiytocs cymmy OCHOBHOTO JIONITa BMECTE
C MPUYHTAIOMIMMHUCS TPOLEHTAMH 32 TOJb30BaHHE KPEAWTOM, YKa3aHHYI0 B COOTBETCTBYIOIIEM NMHUCHMEHHOM
yBEJOMJICHWUH, HAIIPaBJIEHHOM MIOCPEICTBOM MOYTOBOM CBSA3HM IO afpecy, ykazanHoMy Knuentom B 3asBieHuu, B
Cllydae HEHCIIOJIHEHHS WIIM HeHa uIexkarero ucroiaaenns Kimuentom Jlorosopa.

5.7. KimeHT oTBeuaeT 1mo cBOMM 00s3aTeNIbCTBAM Iepen baHkoM BCeM CBOMM MMYIIECTBOM (32 MCKITIOYCHHEM
UMYILECTBA, HA KOTOPOE B COOTBETCTBUM C 3aKOHOM HE MOXET ObITh 0OpallleHO B3bICKaHMe) B Ipenenax Oormeit
33I0JDKEHHOCTH U PacX0JI0B, CBSA3aHHBIX C €€ IPUHYIUTEIEHBIM B3bICKAaHUEM.

5.8. Ilpu Bo3HMKHOBeHHUH y JleprkaTemst KapThl HATOro00JaraeMoro A0XoAa B BUJIE SKOHOMUHU Ha Pacxojaax 1o
Bo3Bpary OOIIell 3al0KEHHOCTH B CBSI3M C HEHAUISKAIUM MCIOJHEHHEM o00s3aTenbcTB Mo Jlorosopy oH
MOJJICKUT OOJIOKEHUIO HAJIOTOM Ha JOXOAbl (DM3MYECKUX JIMI[ B TOPSIKE, YCTAHOBJICHHOM JCHCTBYIOIIMM
HAJIOTOBBIM 3aKOHOJaTenbcTBOM Poccwiickort ®Penepannu. baHk 00s3aH MCUNCINTH, yAEpKaTh M YIUIATUTH B
OIOKET CyMMYy Hajiora Ha JOXOJBbI (I)I/ISI/I‘ICCKI/IX JIUI, UCYUCIICHHYIO C J0x0ja, moiaydeHHoro Knuenrom. [Ipu
HEBO3MOXKHOCTH B T€UEHHE HAJOTrOBOIO MEpPHOJA YAEpXKaTh HMCUUCICHHYI0 CyMMy Hajora baHk o0s3aH B CpOK,
YCTaHOBJICHHBIN ACHCTBYIOIIMM HAJIOTOBBIM 3aKOHOJATEIBCTBOM, INCBMEHHO cO00LINTh KiMeHTy 1 HajJoroBomy
OpraHy 10 MECTy CBOETO ydeTa 0 HEBO3MOXKHOCTH YAEPKaTh HAJIOT, O CyMMax A0XO0/a, C KOTOPOTO HE yJepxaH
HAJIOT, U CyMMeE HeyAep:kaHHoOro Hanora. KinmeHT 00si3aH B CPOK, YCTaHOBJICHHBIH AEHCTBYIOIIMM HAJIOTOBBIM
3aKOHOJATEJIbCTBOM, YIUIATUTh HAJIOT HAa OCHOBAaHMM HAIIPABICHHOIO HAJOrOBBIM OPraHOM HaJIOrOBOTO
YBEeIOMJICHHS 00 yIiaTe Hajora.

6. UH®OPMHUPOBAHUE OB ONIEPAIIMAX, COBEPIIEHHBIX 1O CHETY

6.1. Hudopmupoanne Knmenra o6 Onepanusx NpOU3BOAMTCS IyTeM MpeaocTaBieHusi bankom Kiuenty
Otuera B llogpasnmenennn mo mecty BenmeHust Cuera. JlonmonmHuTenhrHO WHOOPMHUPOBAHWE O COBEPIIEHHBIX
Omnepanusix ocyuiectpisiercss bankom B nopsiake, ykazanHoM KinuenTom B 3asiBiieHuUu:

- myTeM HampasieHua OTdera Ha yKa3aHHBIA KIHMeHTOM 31eKTpOHHBIHN afpec;
- nyteM noiydenus: Oruera B cucreme «Coepbank OHIain.

6.2. bank ocymectsusier otnpaBky Knuenty SMS-cooOmienus/Push-yBenomienns: mo Kaxaoi COBEPILIEHHOM
olepaluy 1o KapTe, KOTopas HOAKII0YeHa K Y ciIyre YBeJOMIIEHU 110 KapTe.

6.3. Kumentr o0s3yercss mpelnpuHUMAaTh BCE OT HErO 3aBUCSINEe B IENsAX MNOJIy4eHUs WHPOpMauuu 00
Omnepauusix, HanpasisgeMol baHkoM B cooTBeTcTBHH ¢ 1.11.6.1 11 6.2 OOmMX yCcI0BHiA, ¥ COTJIAIIAeTCs C TEM, YTO
yKa3zaHHass HHPOpMaIs B JIOOOM cllydae CUMTACTCS MOJyYeHHOH MM B HawOojee paHHUM 10 BPEMEHU CPOK B
3aBUCUMOCTH OT CII0C00a UH(POPMUPOBAHHUS:

- C AaThbl NOJYUYCHUA Kianentom OT‘-ICTa, HO HC IMO3JHEC 7-T0 KaJICHAAPHOTO JHA C AAaThl OquTa;

- ¢ matel monydenus Kmuenrom SMS-coobienust/ Push-ysenomnenus banka, HO He mo3aHee 3-X 4acoB C
MoMeHTa oTrpaBku SMS-coobmienus/ Push-ysemomienuss bankom (1Mo JaHHBIM HH(POPMAIMOHHON CHCTEMBI
banka).

6.4. KaueHt moxeT O6paTI/ITI:C$I B baHk no MCCTY BCACHUSA Cuera JJI1 U3MCHCHU S crocoba mpeaAOCTaBJICHUA

Otyeta B TEYEHHE CpPOKa JCHCTBUSA KapThl WJIM M3MEHHTh CIIOCOO 1q0cTaBkM uepe3 cuctemy «CoOepOaHk

o 14
Onmaitn*®y.
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6.5. bBaHK He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTYeTa WM HECAaHKIMOHUPOBAHHBIA JOCTYIT K HEMY IpHU
nepenade no cetu VHTepHET Ha ykKa3aHHbIM KIIMEHTOM SJIEKTPOHHBIN ajapec, a TakXke 3a HECBOEBPEMEHHOE
nonydenue Knuentom Otuerta. B ciayuae Henmomyudenus Otuera, HampaBlieHHOTO o cetu MutepHer, KimueHt
noivkeH ooparuthes B bank. Eciim Knnent yknonsercs ot nmonyuenus Otueta, bank cumraer, uto KiveHTt Obut
HaJuIeXKamM oopazom npouHpopmupoBan 06 Oneparsix mo Cuery.

6.6. O6s3anHocTh banka o nnpopmupoBanuio Kirenra o copepiieHHbIX OnepaiusaxX CYuTaeTCs HCIIOJIHEHHON
NP HAMpaBJICHUU YBEIOMJICHHS O coBeplleHHbIX Omepanusx B cooTrBeTcTBuU ¢ 1.6.1 n/mnmm m.6.2 OOmmx
YCIIOBHI corflacoBaHHBIM ¢ KimleHToM crmocoOom.

6.7. Kumenr BnpaBe oOpatuthes B bank st momyuenns Otdera 3a mr000# mepro BpeMeHH, HO He OoJiee 4eM
3a mocaeanue 12 mecsies.

6.8. KimenTt umeer npaBo nojath B baHk muchMeHHOE oOpaiieHue mo crnopHoit Omnepanuu (NMIPETCH3HUI0) B
teuenne 30 KaJeHIApHBIX AHEH ¢ matel OTdera OO B TedeHHe 60 KaJeHIAPHBIX IHEW C MaThl COBEPIIICHH
Onepanuu. Hemomyuenne bankom ot KimeHTa mpeTeH3uM B yKa3aHHBIM CpPOK O3HaudaeT corjiacue Kimenra c
Omneparusmu.

6.9. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH 1Mo Ormepaiuu ¢ KapToit, ocriopenHoi KimeHToM, B ciydae
ecmn KnmeHT He yBemomMmn baHk O HecaHKIMOHHPOBaHHOW uM Orepanuu B CPOKH, ycTaHOBIeHHbIE 11.3.20
OOmuUX yCIOBHM.

6.10. bamk paccMmarpuBaer 3asBieHHe 0 cropHor Omepamuu, a Takke mHQopMmupyeT Kimenra o pesympraTax
paccMoTpeHus1 3agBieHUs 1o TpeOoBanmio Kimenta B TeueHme 30 KaleHOApHBIX JHEW CO ITHSA TOJTYYEHUS
3asABJICHHS, 4 TAK)XXC B TCUCHUC 60 KaJICHAapHBIX I[HGI\/'I CO JIHM MOJYYCHUA 3a4BJICHUSA IMPU UCITOJIB30BAHUUN KapThI
I TPAHCTPAHUYHOTIO IMIEPEBOJa JE€HECKHBIX CPEACTB.

6.11. Bo3memieHne AEHEXHBIX CPEACTB MO CIOpHBIM OmepaiusMm ocyliecTBisieTcss baHkoM 1Mo pe3yibTaraMm
paccMoTpenus npeteH3un Kinvenra.

7. COBJIOAEHUE 3AKOHOJATEJbCTBA

7.1. B cooTBeTCTBMHM C [EHCTBYIONIMM 3aKOHOAaTenbcTBOM Poccuiickoit denepanmu bank umMeer mpaBo
TpeboBath OT Kimenrta mpenoctaBieHHs AOKYMEHTOB (KONHMH JOKYMEHTOB) IO HPOBEICHHBIM PAaCUETHBIM
OnepanusaM B MHOCTPAaHHOW BaroTe, WHBIM OnepaiusM ¢ LEelIbi0 OCYIISCTBICHUS KOHTPOJBHBIX (DyHKIUH, a
Knuent o6s3yeTcs npeaocTaBisiTh HEOOXOAMMbIE JOKYMEHTHI 10 TpeboBaHuio banka.

7.2. baHK WMeeT MpaBO MOJHOCTHIO WM YaCTUYHO NMpHOCTaHOBUTH Omeparum no CueTy, a Takke OTKa3aTh B
coBepmiennn Omneparnuii, 3a uckimodeHneMm Omepanuii M0 3aYUCICHHUIO JCHEXKHBIX CPEICTB, B CIydasx,
YCTAHOBJICHHBIX 3aKOHOJAaTeNbCTBOM Poccuiickoii ®enepauuu, B TOM 4Mcle, €clidi y baHka BO3HHKaKOT
momo3perns, 4ro Omnepanus coBeplIaeTcs B LEISIX Jierann3anud (OTMBIBAHHUS) JOXOJOB, TOJYYEHHBIX
MPECTYIHBIM ITyTeM, Wi (PMHAHCHPOBAHHS TEPPOPU3MA.

7.3. KineHT 00s13yeTcsl He MCIIOJIb30BaTh KapTy JJis coBepieHust Onepanui, MpOTHBOPEUAINX JIeHCTBYIONIEMY
3aKoHonaTenbCcTBY Poccuiickoit @enepanuu.

7.4. Knuent o0s3yercs He mnpoBoguth 1o Cuery Omnepaunu, CBsI3aHHBIE C HIPEANPHUHUMATENbCKOM
JESITENbHOCTBIO.

7.5. CrpaxoBaHue JEHEKHBIX CPEACTB, Haxomsmuxcs Ha Cuere, OCYIIECTBISIETCS B COOTBETCTBHH C
(dhenepanbHBIMU 3aKOHAMU.

7.6. Bank BpaBe:

7.6.1. TlomyuaTh B ciy4asx W TOpSJIKE, IPETYCMOTPEHHBIX JICHCTBYIOIINM 3aKOHOAATENLCTBOM, OT KimenTa
nHpOpPMaLMIO, HEOOXOAUMYIO B LEJSIX BBIABICHHS JIMI, Ha KOTOPBIX PaclpOCTPaHAETCS 3aKOHOJATEIbCTBO
WHOCTPAaHHOTO TOCYJapcTBa O HAJIOTOOOJOKEHWHM WHOCTPAaHHBIX CYETOB (zamee - WHOCTPaHHBIHA
HAJIOTOIIJIATENBIINK), H WACHTU(OUIMPYIONIYIO €ro0 B KAYeCTBE HHOCTPAHHOTO HAJIOTOIIIATEIBIIHKA.

7.6.2. OcywmecTBisaTh Inepegadyy HHOCTPAHHOMY HaJIOTOBOMY OpraHy W (WJIM) HMHOCTPAaHHBIM HaJIOTOBBIM
areHTaM, YIOJIHOMOYEHHBIM HHOCTPAHHBIM HAaJIOTOBBIM OpPraHOM Ha yJep:KaHHWe HHOCTPaHHBIX HAJIOTOB U COOPOB
(mamee - WMHOCTpaHHBIM HAJOTOBBIA opraH), lleHTpanmsHOMy OaHky Poccuiickoit ®enepanmu, denaepanrrHOMY
OpraHy WCIIOJNIHUTEIbHON BJIACTH, YIIOJIHOMOYECHHOMY Ha OCYIIECTBICHHE (QYHKIUH IO IMPOTHBOJACHCTBUIO
Jeran3auiy (OTMBIBAHUIO) JOXOJOB, IOJYYEHHBIX MPECTYIMHBIM IMyTeM, M (UHAHCHPOBAHUIO TEPPOPHU3MA,
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(enepanbHOMY OpraHy HCIIOIHUTENFHON BIIACTH, YIIOJIHOMOYEHHOMY Ha KOHTPOJIb M HA/J30p B 00JIACTH HAJIOTOB
u cOopoB, MHGOpMAIMK, TOATBEpXKAatoniel, 4ro KiMeHT SBISETCS WHOCTPAHHBIM HAIIOTOILIATENBIIUKOM.
[lepenaBats wuHpoOpManuio baHk BHpaBe TOJBKO MPH COOMIOJCHUHM TPeOOBAHWIA 3aKOHOIATEILCTBA M TPHU
nmosiyueHuM oT KiimeHTa - WHOCTPAaHHOTO HAJIOTOIUIATEINBIINKA COTJIaCUs Ha mepenadyy HHQOpManuu B
WHOCTPaHHBII HAJIOTOBBIN OpTaH, KOTOPOE SBISIETCS OJHOBPEMEHHO COTJIacHeM Ha Tepeaady Takoi HHpopMauu
B llenTtpanmeubrii  Oank Poccuiickoit ®enepammm, QemepadbHBIA  OpraH  HMCIOJHUTEIBHONH — BIIACTH,
YIIOJTHOMOYEHHBIH Ha OCYIICCTBICHHE (PYHKIUU IO MPOTHBOICHCTBHIO JICTaM3allui (OTMBIBAHUIO) JIOXOJIOB,
MOJTy4YeHHBIX TPECTYNMHBIM TyTeM, W (DMHAHCHUPOBAHHUIO Teppopu3Ma, (eIepaNbHBII OpraH HCIOIHUTEIHEHON
BIIACTH, YTIOJTHOMOYEHHBIN Ha KOHTPOJIb W HAA30p B 00JacTH HAJIOTOB M cOOpPOB (Hajee-coriacue Ha mepemady
nH(GOpPMAITUU B MTHOCTPAHHBIN HAJIOTOBBIN OpraH).

7.6.3. Ilpunare pemenue o0 oTkase B coBepuieHnd Omnepauuii (3a uckiroueHneM Onepanuii, yka3aHHBIX B
noanyHkTe 7.6.4 nyHkra 7.6 Hactosmmx OOIMUX YCIOBUIA), OCYIIECTBISIEMBIX B TMOJb3y WIH 10 TOPYYCHHIO
Kmuenta mo Cuery B cnyyae Hamuuusi y baHka OOOCHOBaHHOTO, JOKYMEHTAIBHO IOJITBEPIKICHHOTO
MPeanonoKeHus, 4To KnMeHT sBiseTcss MHOCTPaHHBIM HAJOTOIUIATEIbIINKOM, U HenpeAcTaBieHus: Kinentom B
TeUYeHHE IATHAANATH pabodynx AHEW co mHs HampasieHus bankom Kimenrty 3ampoca 06 otHecennn Kimenrta k
MHOCTPAHHBIM HAJIOTOIIIATEIIBIIMKAM:!

(a) WHGOPMAIUH, TO3BOJISIFOIIEH OMPOBEPTHYTh MPEINOI0KEHHE O TOM, YTO OH OTHOCHTCS K KaTErOpUHU
WHOCTPAaHHBIX HAIOTOILIATENBIUKOB;

(0) HEo0X0IUMOH HH(pOpMaLuK, UISHTHQUIUPYIOIIEH ero B Ka4eCTBE HHOCTPaHHOTO HAIOTOIIATEIbIINKA;

() cornacust Knenra (0Tka3a OT MpeAoCTaBICHUSI COTIACHsl) Ha INepefady WHPOpPMAlul B MHOCTPAHHBIN
HAJIOTOBBIN OpraH;

7.6.4. Tlpexparutb coBepmenue Onepanuii mo Cuery, Bkitodas Ornepanuy 1Mo 3a4MCICHUIO ICHEKHBIX CPEICTB
Ha Cder, OTKpbITHIH KiMeHTy — MHOCTpaHHOMY HaJOTOIUIATEIbIUKY, NPU NMPUHSATHU peuieHus o0 OTKaze B
coepmieann Omnepanuii B COOTBETCTBUH MOAIYHKTOM 7.6.3 myHKTa 7.6 Hactosmmx OOmmMX ycinoBwid 3a
UCKIIIOUCHHUEM TIAaTEeXeH, IPETyCMOTPEHHBIX ab3alaMy BTOPBIM - MSATBHIM MyHKTa 2 ctaThd 855 I'paxkmanckoro
kozekca Poccuiickoit denepanun, nepeBoIoB JCHEKHBIX CPEICTB Ha OaHKOBCKUH cueT KimeHnrta - HHOCTpaHHOTO
HaJIOTOIUIATENbIINKA, OTKPBITBIA B JPYrod KPEIWTHOM OpTraHM3alliH, BBIJAYM JCHEKHBIX CPENCTB CO CYETa
KnueHnTy - ”HOCTpaHHOMY HaJIOTOIUIATENBITUKY.

7.6.5. Pacropruyte J[loroBop B OJHOCTOPOHHEM IMOpsAKE B Cilydae HempenoctaBieHus KimeHTom -
WHOCTPAHHBIM HAJIOTOIUIATENBIIMKOM B TEUEHHE IATHAANATH padoumx IHEH mocie aHsA NpuHATAS baHkom
penreHns 06 oTkase B coBepmeHnn Oneparuii nHpopManm, He0OXOIUMOM IS €T0 UACHTUDUKAIIUN B KAUYeCTBE
WHOCTPAHHOTO HaJOTOIUIaTeNbIMKa, W (WJIM) B CIlydae HempeaocTaBieHuss KIMeHTOM - WHOCTPaHHBIM
HAJIOTOTJIATENBIIMKOM coracusi (0TKa3a OT NPEAOCTABICHUS COrjlacusl) Ha Tepenady HWHQPOpPMAlUU B
MHOCTPAaHHBIN HAJIIOIOBBIN OpraH.

7.7. bauk yBenomisieT KimeHTa o pemeHnn 0TKa3ath B coBepiineHun Oneparuii, OCymecTBISIEMbIX B OJIb3Y WIH
no mopyuenuto Kmmenra mo JloroBopy, o pelmieHHH pacTOpTHYTH J[OrOBOp B OIHOCTOPOHHEM TOPSIAKE, HE
MO37HEE JHSA, CIEIYIOIIero 3a JHEM NPUHSATHS pElleHHs MO0 OCHOBaHUIM, M3JI0XEHHHIM B IL.M.7.6.3 u 7.6.5
HacTosammx OOmux ycrmoBuil mo axapecy KimeHrta/ajgpecy SIeKTpPOHHON TIOYTHI/TIO HOMEPY MOOWIBHOTO
tenedoHa, KOTophlii ykazan Knmentom B 3asBieHnn 100 B WHOM JOKyMeHTe, opopmieHHOM Kimentom B
pamkax [loroBopa.

8. UBMEHEHHUE MH®OPMAILUU, HABJIIOJAEHHUE U 3AIIUCH

8.1. Kiment oGs3yercs nogars B Ilogpasnenenune banka mo mMecty BeneHus CueTa MMCbMEHHOE 3asiBJICHUE 00
M3MEHEHUHN JAHHBIX, YKa3aHHBIX B 3asBICHUU (B T.4. HA TOJYICHHE MOIOJHUTEIBHBIX KapT), BKIFOYAsI
KOHTaKTHYI0 HH(OpMaIuio, crnocod cBs3u baHka ¢ HMM, B TEYEHHWE CEMH KAJICHIAPHBIX JHEW C JaThl HX
W3MEHEHMUS.

8.2. baHk BIpaBe OCYIIECTBJIATh BUICOHAOIONCHUE, a TAK)KEe TeJICHOHHYIO 3allUCh B CBOMX IMOMEIICHUAX U Ha
CBOMX YCTpPOWMCTBax B IENsAX oOecliedueHusi 0e30MacHOCTH W HajyIiexalnero oocmykuBaHus Kimenrta 0e3 ero
JIOTIOJTHUTEIIEHOTO YBeAOMIIeHHs. Bueo3anucu u 3amicu TeiaeOHHBIX pa3rOBOPOB MOTYT OBITH MCIIOJIB30BAHbI B
Ka4eCTBE JI0KAa3aTEIbCTB B IIPOLIECCYAIbHBIX JEUCTBUSIX.
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9. SMS-BAHK (MOBWJIbHBIW BAHK) U MIPEJIOCTABJIEHUE YCJIYTA YBEIOMJIEHUA TIO
KAPTE

9.1. B pamkax SMS-06anka (MoOunbpHOro Oanka) Ha MoOwuinbHOM ycTpoiictBe KimeHTy mnpenocrasisercs
BO3MOYKHOCTB!

- noydeHus oT banka Ma(popMannoHHBIX COOOIIEHMIT;
- oTnpaBku B bank 3ampocos.

9.2. IlpenocraBnenne Knuenty gocryma k SMS-6anky (MoOuinsHOMY 0aHKY) U Ycayrn YBeAOMICHHS 110 KapTe
OCYIIECTBISIETCA B COOTBETCTBUH C JJoroBopoM n PyKoBOICTBOM 10 MCTIONB30BaHN0 MOOUIBHOTO yCTPOHCTBA B
pamkax SMS-6anka (MoOmnsHOTO OaHKa), pa3MeniaeMbIM Ha caiite baHka, MpW yCIOBHH TONOXHUTEIHHON
Unentndurannu u Ayrentudukanuu Knuenra bankom.

9.3. Peructpaums, OTKIIOUYEHHE, U3MEHEHHE DaHee 3aperMCTPUPOBAHHOIO HOMEpa MOOWIBHOTO TeneoHa Mo
Kapre mms goctyma x SMS-6amky (MoOwminsHOMY OaHKY) M TONyYeHHS YCIYTH YBEAOMJICHHA IO KapTte
OCYILECTBIISIETCS] HA OCHOBaHMH BoJien3bsBIeHUs KineHTa crnenyromumu cnocodamu:

- B [logpasnenennn banka ams perucrpanuu, OTKIIOUEHUS, U3MEHEHHs paHee 3aperucTpHUpOBaHHOIO
HOoMepa wmoOmnpHOro Teneona mo Kapre mnas moctyma x  SMS-6anky (MoOwnpHOMY 0aHKY) ™
MTOIKITFIOYSHISI/OTKITIOUeHNST YCIIyrn YBenomJieHHs 1o KapTe KIMeHT NoAmMCchBaeT COOCTBEHHOPYYHOM
TOIHCHIO WM AHAJIOTOM COOCTBEHHOPYUHOM TOIMCH COOTBETCTBYIOIICE 3asBICHHC |

- uepes YCTpoiicTBO caMoobceyxnBanis banka KITHEHT 0CYIECTBIACT PerHCTPAIHIO HIIM OTKITIOYSHHE
HOMepa MoOmimpHOro TenedoHa it goctyma kK SMS-Oanky (MoOwipbHOMY OaHKY) M IONydeHHS Y CIyTH
YBegoMiIeHHs [0 KapTe ¢ CHoiab30BaHreM KapTel 1 moaTBepkaaeT 3Ty onepanuro Beogom I[TNH;

- yepe3 Konrakraeiii Llentp banka Ha ocHoBanun oOpamienus: Kimenra no TeiaedoHy uiil HHBIM CIIOCOO0M
TIPH YCIIOBHH €ro MONOKHTENbHOMH AyTenTuukammm’*;

- yepe3 Cucremy «CoOepOank Ommaiin» (Ha Caiite banka) Knuent mocne ycnemnoi Mnentudukamuu u
AyTeHTH(HKAIIMH B CHCTEME OCYIIECTBIISET PErHCTPALMIO HOMEpa MOOHIbHOrO Tenedona™ s nocTyma x
SMS-6anky (MoOmmsHOMY 0aHKY) ¥ TIOJKIIOUEHHE Y CIyTH YBEAOMIICHHUS 10 KapTe U MOATBEPXKIAET OIIEPAIIUI0
ycTanoBieHHbIM s CucteMbl «CoepOank OHmaitH» cmocodoMm;

- yepe3 MobOuibHoe npuinoxenue banka KimeHT odopmisier B 3JICKTPOHHOM BHAE 3asBICHHE Ha
pErHCTpaInio/M3MEHEHHE paHee 3aperiCTPUPOBAHHOTO HOMepa MOOWIBHOro TenedoHa s joctyna k SMS-
0anky (MoOwibHOMY OaHKy) W MOJKIIOYEHHE YCIyrd YBEIOMIICHHS MO KapTe W MOATBEPIKIACT OMEPAIUI0
ohopMIIeHHs 3asBICHNS yCTaHOBIEHHBIM 1ist Cructembl «Coepbank Omnaitny crocobom™

9.4. Ecnu st moctyna k SMS-6anky (MoOuibHOMY 0aHKy) KitneHT 3apeructpupoBaii 0JiiH HOMEP MOOHILHOTO
TenedoHa ISl OJHOM MM HECKONbKUX cBomx Kaprt, To mpu odopmieHnn/monydennn KimeHToM eme ogHOI
Kaptsl, goctyn k SMS-6anky (Mo6uiasHOMy 6aHKy) 1o HOBo# KapTe Gymer aBTOMaTHYecKH  IOCTYIEH 110
3apeTUCTPUPOBAHHOMY paHee HoMepy MOOMIILHOTO TenedoHa.

9.5. Kniment maer cormacue (3apaHee naHHbIM akuent) baHky, m bank nmmeer mpaBo 0e3 JIONOJHHUTENBHOTO
akuenta Knmenra Ha crnmcanme co Cuera Kaprtel Knmenta mmatel 3a Yemyry VYBeaoMieHHS IO KapTe,
ornpeneneHuoi Tapudamu.

144 I[J'lﬂ pa6OTHPIKOB HpeZ[HpHHTHﬁ, NEPCUUCTIAOIINX 3apa60THy}0 IU1aTy Ha C4€Ta 0aHKOBCKHX KapT B paMKax O0rosopa C BZJ.HKOM7

peructpanus HoMepa MoOmiabHOTO Tenedona mo Kapre mma moctyma x SMS-6anky (MoOunsHOMY 0aHKY) WM HOIKIIOYEHHE Y CIIYTH
VYBeIOMIIEHHS 10 KapTe OCYLIECTBILIFOTCS TAK)Ke HA OCHOBaHNH 3asBIICHUS HAa GaHKOBCKOE 00CITy)KHUBAHHUE.

15 [py HaTHIK TeXHAUECKOH BO3MOKHOCTIL

1% Yepes Komraxrusiit Llentp Banka KiMeHT MMeeT BO3MOXKHOCTD 3aperHCTPHpOBATh HOCTYI K SMS-6anky (MoGHIbHOMY GaHKy) H
HOJKITIOYHTH YCIIyry YBeIOMIICHUS 10 KapTe TOJBKO JJIsl HoMepa MOOHIBHOTO TenedoHa, KOTOPBIN yke ObLT paHee 3asBieH B baHk.

147 Yepes Cucremy «Coepbank Owmnnaiin» (Ha Caiite banka) KimeHT mMeeT BO3MOXHOCTB 3aperHCTpHpOBaTh AocTyn kK SMS-Ganky
(MobuneHOMYy 0GaHKy) M MOIKIIOUUTH YCIyry YBEIOMIICHHS IO KapTe TOJBKO /Ul HOMepa MOOWIBHOTO TeiehoHa, KOTOPhIH yxke ObLI
paHee 3asBieH B bank.

198 Ceppuc peanmsyercst mpy HANMYMK TEXHUIECKOH BO3MOXKHOCTH. B remsx 6esomacuoctn Kinenra Bank BpaBe orpaHHdHBATE yCIYTH
yepe3 SMS-0ank (MoOHIbHBIH GaHK) Ui HOBOrO HOMepa MOOHIBHOrO TeleoHa, 3aperucTpUPOBAHHOTO KIMEHTOM 4epe3 MoOunbHoe
npuioxkeHne banka. MHpopmanust 00 orpaHudeHHsX nyOiukyercs B PyKoBOJCTBE MO HCIOJBb30BaHHIO MOOWIIBHOTO ycTpoiicTBa B
pamkax SMS-6anka (MobOuipHOro 6aHKa).

14
® Bes odopmiteHns 3asBieHust KimeHToM.
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9.6. B ciyuae ecnu IS CITUCAHUS TUIATHI 32 TPEOCTaBICHUE Y CIIyTH YBEJOMIICHUS 110 KapTte cpeacTB Ha Cuere
KapTel HEegocTaTouHo, baHk uMeeT npaBo MPUOCTAHOBUTH MPEIOCTABICHUE YCIyrd YBeIOMJIEHUS 10 KapTe, C
HaIpaBlieHUeM Ha HOMEp MOOWIbHOTrO TenedoHa KimeHTa cOOTBETCTBYIOMIETO yBemoMiieHUs. Bo30OHOBICHME
MPEAOCTaBICHUS YCIyrd YBEIOMJICHHS IO KapTe OCYIIECTBIsACTCA Iocie omaatel KineHToM miatel 3a
MpeAocTaBiIeHUe Y CIyrd Y BeIOMIIEHUS IO KapTe.

9.7. bank npenocrapisier Knuenty moctynm k SMS-6anky (MoOuibHOMY OaHKy) TpU HAJTHYUM TEXHUYECKOM
BO3MOYHOCTH, & TAK)KE COOTBETCTBYIOIIETO COTJIAIICHHS MEXy baHKOM U 0mepaTopoM COTOBOM CBSI3H.

9.8. Jlns monmb3oBanust SMS-6ankom (MoOunbHbIM 0aHkoM) ¢ MoOunbHOTO yeTpoiictBa KimeHTy HeoOXoaumo
HaJIMYHUe MOAKIIOUeHNs] MOOUIFHOTO yCTPOHCTBA K MOOMITEHOM (TIOJBMKHOHN paanoTeneOHHO) CBA3H.

9.9. bank my6nukyer Ha O¢dunuanbHOM caiite baHka akTyanbHBIN EpeYeHb OTNepanrii U 3apocoB, JOCTYITHBIX
Knunenty ¢ MobGunsHOro yctpoiictBa. bank mMeeT mpaBo B 1000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO
HN3MEHHTH IIEPEeUCHb ITHX ONEPaLNil/3alpOCOB.

9.10. Knuenr o6s3an nadpopmMupoBaTh baHk 0 MpekpaleHnH UCIOJIB30BaHMUs HOMEpa MOOHMJIBHOrO Teiedona,
KOTOpBI 3apeructpupoBa Kimentom s goctyna k SMS-6anky (MoOunbHOMY OaHKy) W/MIIM TONy4YeHHS
Yenyrun YBemomiieHnss 1o Kapre. baHK He HECeT OTBETCTBEHHOCTH 3a yIiepO, BO3HUKIIHN B pe3yJbTare
HECBOEBPEMEHHOT'0 yBeJOMIICHNSI baHka o mpekpalieHny HCIoIb30BaHs HOMEpa MOOMIIBHOTO Telle(OHa;

9.11. KunmeHT coriamaercsi Ha mepegady 3anpocoB M nonyueHre MHGOPMAaMOHHBIX COOOIICHUH MO KaHaiaM
nepenadu COOOIICHMH, OCO3HaBas, YTO TaKHe KaHAIBI Tepeaadd MHGOpPMAaluy He SBISIOTCS 0E30IacHBIMHU, U
COTJIAIIAaeTCsl HECTH BCE PUCKH, CBSI3aHHBIE C BO3MOXKHBIM HapyIICHHEM KOH(HICHIMATLHOCTH, BOHUKAIOIINE
BCJIEJICTBHE HCIIOJIH30BAHUSI TAKUX KaHAJIOB Nepeayn HHpOpMaIHH.

9.12. CogepuieHue omepanuii uepe3 SMS-0ank (MoOunpHBIH 0aHkK), B TOM uHcie, chnucanue/IlepeBoa
neHeXHBIX cpeacts co Cuero Knmenta B banke Ha Cueta pU3NYECKUX M OPUAMYECKUX JIUI] OCYIIECTBIIIECTCS Ha
OCHOBaHMM TNOJy4eHHOTo bankom Pacnopsbkenus B Buge SMS-coobmienuss wim USSD-komanzabl (manee —
CooOmieHne), HampaBICHHBIX C HUCMOJNb30BaHMEM MOOHIBHOTO YCTpOWCTBA ¢ HoMmepa TejedoHna,
3apETHCTPUPOBAHHOTO TSI ocTyma K SMS-6anky (MobmisHOMY OaHKY).

9.13. Kmuent monareepkaaer, uro monydeHHoe bankom CooOmeHne paccMmarpuBaeTcs baHkKoM —Kak
pacnopsbkeHue (IopydyeHue) Ha mpoBeaeHue omnepanmii mo Cueram/BkiagaMm KimeHTa W Ha TpepocTaBiIeHUE
npyrux yciyr banka, nonydeHHoe HenocpeAcTBeHHO oT KinenTa.

9.14. CooOuienust B 37eKTpoHHOM (opme, HampasieHHble Kinnentom B bank uepe3 SMS-6ank (MoOuibHBIM
0aHK), UMEIOT IOPUINYECKYIO CHIY JIOKYMEHTOB Ha OYMaKHBIX HOCHTEISIX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
nofanucklo KnueHta, oQOpMIIEHHBIX B COOTBETCTBUM C TpeOOBaHMSMH 3aKOHOJATENbCcTBA Poccuiickoit
denepanyu, 1 MOPOXKIAIOT AHAIOTHYHBIE IOKyMEHTaM Ha OyMasKHBIX HOCHTENSX IpaBa u o0si3aHHOCTH KimeHnTa
u banka o JloroBopy. JlaHHbIE JOKYMEHTHI B DJIEKTPOHHOU ()OPME MOTYT CIIy’KHTh IOKa3aTEeIbCTBOM B CY/IE.

9.15. VcnonHenue pacnopsbkeHuid/mopydenuit Knuenra, nepeganubsix uepe3 SMS-6ank (MoOWnbHBIN 0aHK),
ocymectBisiercss bankom He mo3gHee padoyero JHSA, CIEOYIOIIEr0 3a JHEM IIOJy4YeHHsS TaKoro
pacnopsHKEeHUs/ TTIOPYISHHUSI.

9.16. Ilpu npoBenenun onepanuii B SMS-6anke (MoOmIbHOM 6aHKe) UCTIONB3YEeTCsI MOCKOBCKOE BpEMSI.

9.17. KimeHT 00s53aH HMCKJIIOUUTH BO3MOXHOCTH HCIIOJIB30BaHUS TPETHUMH JIMIIAMH MOOWIBLHOTO TenedoHa,
UCTONb3yeMoro st npuHaTus ot banka SMS-coobmennit u Push-yBenomiiennii, a Takke OTIpaBKd 3anpocoB
10 HOMEPY, 3aperuCTPUPOBAHHOMY ISt AocTyna K SMS-6anky (MoOuiabHOMY OaHKY) W/WIIH MOTyYeHUs1 Y CITyTH
YBegomiieHus 1o KapTe.

9.18. BaHk He HeceT OTBETCTBEHHOCTH:

- B CJIy4ac yKa3aHUs B COO6H_ICHI/II/I HEBCPHOI'O PCKBU3UTA ILIATCIKA W/ UIn CYMMBI IIJIATCXKa, a TaKKE 110
CIiopaM M pasHOrjiaCusM, BO3SHUKAIOUIUM MEXKIY Knnentom u OpraHu3alUAMU-TIONYYaTCIIAMU IUIATEXKa,

- M0 TPETEH3UsM JIUI] - BJIaJIeNIbLIEB HOMEPOB MOOMJIBHBIX TeNe(OHOB, 3aperucTpupoBaHHbIX  KineHTom
st goctyna Kk SMS-6anky (MobunbHOMY GaHKY);

- 3a HepocTaBKy SMS-cooOrienuss Ha MoOuibHOe yceTpoiicTBo KitneHra, B citydae eciid 370 00yCIOBICHO
MpUYMHAMH, He 3aBUCSIUMH OT banka (SMS-cooOlieHue He OTNPaBIEHO OINEpaTOPOM MOOWIIBHOHM CBSI3H, y
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KimeHta OTCYTCTBYET MOIKIIOUYEHHWE K MOOWJIBHOW CBs3M, MoOwmibHOe ycTpoiicTBO KimeHTa HEmoCTYITHO
JUTATEBHOE BpeMS  T.11.);

- 3a yiep0 u (akT pasriamieHus OaHKOBCKOH TaifHbl, BOHHUKIIKE BCICACTBUE A0Mmycka KilmeHToM TpeThux
JMIl K UCIIOJIb30BAaHUIO MOOMIBHOTO TeneoHa, HOMEp KOTOPOro 3apeructpupoBan KimeHToM mnst goctyma K
SMS-6anky (MoOuIbHOMY OaHKY);

- 32 TOCIEACTBHMS MWCIOJIHEHHUS pAcHOpsDKeHMs, IepefaHHOro B baHK ¢ uHCHonb30BaHMEM HOMeEpa
MoOuipHOTO Tenedona Knmenra, 3apeructpupoanHoro Kmuentom mis moctyna k SMS-6anky (MoOunbHOMY
0aHKy), B TOM YHUCIIe, B CITy4ae MCIIOIb30BaHUs MOOMIEHOTO Tenedona KineHnTta HeymoTHOMOYEHHBIM JIAIIOM;

- 3a ymep0, BO3ZHUKIIMK BCIEACTBHE YyTpaTel Wi nepernadn Kimenrom MoOuWmbHOTO yCTpoHCTBa
HEYIOJHOMOYEHHBIM JIUIIaM;

- B Cllydya€ HEBO3MOXKHOCTH MpelocTaBieHus ycuayr uepe3 SMS-0ank (MoOwnbpHBI 0aHK) 1O
He3aBUCALIMM OT baHka oOcTOsITENILCTBAM, B TOM YHCJE 110 NPUYMHE HE NPEAOCTaBICHUs] baHKy CTOpOHHUMHU
OpTraHu3alHsIMU HEOOXOIUMBIX CEPBUCOB.

9.19. bank umeer npaso:

- OCYIIECTBIISITE KOHTPONIb cMeHbl SIM-kapTel 1o HOoMepy TenedoHa, 3aperncrpupoBaHHoMy KimenTom
it poctyna kK SMS-6anky (MobunsHOMY 0aHKY), M, B CIydae BBISABICHHUS TakuX ()aKTOB, MPHUOCTAHABIMBATH
MpenocTaBiicHue ycayr yepe3 SMS-6ank (MoOunbHbIH 0aHK) 10 noATBepxkaeHus Kinenrtom cMmensl SIM-kapThi;

- npoBepsTh (pakT Bnaaenus Kinuenrom HOMepom TenedoHa, 3aperuCTPUPOBaHHBIM I AOCTyma K SMS-
0anky (MoOunmsHOMY 0aHKy). B cimyuae BBISBICHHS TPHHAINIC)KHOCTH HOMeEpa TeiedoHa TPeThbeMy JHUIYY WIIH
WHOTO OTYYKICHHUS HOMepa TenedoHa bank nmeer npaBo otkazaTh Kimenty B permcrpanuu HoMepa TeiedoHa
st noctyna Kk SMS-6anky (MoOuinbHOMY 0aHKY )/TIpeKpaTutTh JO0cTyn K SMS-6anky (MoOunbHOMY GaHKy) IUIst
ATOTO HOMEpa TenedoHa;

- BBOIUTH B SMS-6anke (MoOMIsHOM OaHKE) OTpaHUYCHUSI Ha COBEPIICHUE ONepanril U Apyrue Mepbl U
MOJMTUKKA OE€30MacHOCTH, HANpaBICHHbIE HA COKpallleHHe BO3MOXKHBIX MOTeph KIMEeHTa OT HempaBOMEpPHBIX
JEHCTBUN TPETHUX JINLI;

- MpeKpaTuTh Moctyn kK SMS-0anky (MoOwminsHOMY OaHKy) B ciiydae HapymeHuss KimeHToM cBOMX
00s13aTeNbCTB 10 HacTosAmeMy Jlorosopy;

- MPUOCTAHOBUTHh WIIM IMPEKpaTuTh JA0cTyn K SMS-06anky (MoOunbHOMY 0aHKy) B ciydae BBISBICHHS
bankom B gesrenbHocTH KimeHTa TpU3HAKOB COMHHUTENBHBIX ONEpalMidi M CHENIOK, a Takke IpH
HenpeaocTaBieHnn KiineHToM NonoaHUTeNbHOW HHpOpMAaNnH (JIOKyMEHTOB) baHKy, B TOM YHCIe TOSCHSOIIEH
SKOHOMHUYECKUH CMBICI TIPOBOAUMBIX 0 CUeTy omnepariuii (CenoK).

9.20. Ilpn npoBemennn omepauuii mo cyeram Kapt npumenstorcs Tapugwsl, nedcTByOmME Ha MOMEHT
00paboTku oneparuii bankowm.

9.21. Knmenr naer cornacue (3apaHee AaHHBIA aknent) banky, n bank mmeer mpaBo 0e3 JIOTMOTHUTEIBHOTO
akuenra Kimmenra na cnmcanue co Cuera KapTtel miiatel 3a npoBefeHue onepanui, onpenenenHoi Tapudamu.

9.22. KunmeHt cornamaercst ¢ TeM, 4yTO baHK BIpaBe COXpaHATh PEKBU3UTHI IEPEBOAA, OCYLIECTBICHHOTO
Knuentom c wucnonb3oBanuem SMS-6anka (MoOwnbpHOro 0aHka), B KadecTBe IMabJoOHA IS MPOBEICHHS B
nocienytomeM Kinuentom onepanuii ¢ ucrnonb3oBanneM SMS-6anka (MoOuiabHOTO OaHKa).

9.23. Omnara Knuenrom xoMuccuu 3a nepegady SMS-cooOmieHui, B3MMaeMol 0nepaTopoM MOOMIIBHOM CBSI3H,
a TaKke KOMHCCHHM 3a YyCIyry oOMeHa JaHHBIMH 4Yepe3 ceTh MHTepHeT, BKIo4as Hampaelenue Push-
YBEAOMJICHHH, HE ABJIsIeTCs npenMerom Jlorosopa.

9.24. Jloctrymn x SMS-6anky (MoOunbHOMy OaHky) w/mnu Yciayra YsegomieHuss mo kapre no Kapre,
BBINTYILICHHOM B paMKax HacTosiero JloroBopa, mperocTaBisercs 10:

- oTKItoueHus goctyna Kk SMS-6anky (MoOunbHOMY 0aHKy) W/uiau Yciayrn YBEJIOMIIEHHsS 10 KapTe I0
nHumaruse lepxarens Kaprer,

- 3akpbITHs Cuera KapTsr,

- OKOHYaHMsI CpoKa AeiicTBus KapTsl;
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- npeKkparieHus Y cryru YBemomineHus mo kapre nmo Kapre, co Cyueta KOTOpO#t OCYIIECTBISETCS CIFICAHIE

IJIaThI 32 YCIyTy ¥YBEIOMIICHUS 110 KapTe15°;

- npekpaienne goctyna kK SMS-6anky (MoOunsHOMY 0aHKy) W/uinu Yceiayrd YBEJOMIICHHUS 10 KapTe IO
nHunuaruse banka.

9.25. SMS-6ank (MoGHIbHBIH GaHK) MOXKET MCIIOIB30BATHCS ISl MOTYYeHHs cornacus (mopydenns) Kinnenra™
Ha Tiepefadyy TMepCOHANbHBIX JaHHbIX Kiuenra (pammims, WMs, OTYECTBO M JaHHBIC JIOKYMCHTa,
YIOCTOBEPSIIONICTO JINYHOCTh) W JAHHBIX, 0 HoMepe aeicTByromero Cuera Kaptel Knmenta mnpennpusrtuio
(opranmzanum)/ ydeOHOMY 3aBElIEHUIO B IIEJISAX 3aYMCICHHS HAa HETO 3apabOTHOM IIIAaTHI, CTHIIEHAWNA W IPYTHX
BBITIIAT, TTOCTYTAIONINX OT MPeAnpusITusa (oprann3anum)/ydednoro 3aBegenns. CooOIIeHne IS TOATBEPKICHIS,
Hanpasisiemoe Kimuenty baHkoM, conmepkuT 1udpoBoi KOA ¥ HPEJIOKECHUE JaTh COOTBETCTBYIOIIEE COTIACHE
(mopydeHue), a TakkKe CpoK AeicTBus uppoBoro kona. Lludporoii kox, Hanpapnsembiii Kimuenrom B Buge SMS-
coobmienusi B orBer Ha CooOlleHue i TOATBEPXKJICHUS B TCUCHHE YCTAHOBICHHOTO CPOKA, TMPHU3HACTCS
AHanoroMm coOCTBEHHOPYYHOH moamnucu KiueHTa, KOTOpBIM MOANMKUCHIBACTCS coriacue (MIOpy4YeHUE) Ha Tiepeady
MpeanpusTUio (OpraHu3aluy )/ y4eOHOMY 3aBEACHUIO JAaHHBIX, YKa3aHHBIX B COOOIICHUH ISl TIOATBEPKICHUS.

10. IPEAJOCTABJIEHHUE YCJIVI' C HCIIOJIb3OBAHUEM CUCTEMbI « CBEPBAHK OHJIAWH» 1
INPOBEJAEHUE OIIEPAIIMU B CETU UHTEPHET

10.1. bank mnpenocraBiser KimeHTy yciyru, BO3MOXXHOCTh coBepuieHusi Onepauuid W AeHCTBHHA ¢
WCTONb30BaHNeM cucteMbl «CoepObank OHIAHH» IpH HAIMIAHA TEXHIYECKOW BO3MOKHOCTH.

10.2. bank myOmmkyeT aktyanbHbA llepedens ycmyr, npempoctaBisieMbix Kimenty depes cuctemy «CoepbaHk
Omnnaiiny», Ha OPUIHUATEHOM CalTe Banka'®. bauk umeer [IPpaBO B OJHOCTOPOHHEM MOPAIKE U3MEHSIThH IIEPCUCHD
ycayr, oka3biBaeMbIX KimeHty yepes cucremy «Coepdank OHnmain.

10.3. IIpemocraBnenne KnmeHnty ycnmyr ¢ ucmnonb3oBaHueM cucTteMbl «COepOank OHIANH» OCYIIECTBISIETCS B
COOTBeTCTBHU C JIOrOoBOpOM, a Takke B COOTBETCTBUU € PyKOBOJICTBOM TO wHcmoib3oBaHuio «CoOepOaHk
Omnutaiiny, pa3MenaeMbIM Ha ouIMaisHOM caiite baHka.

10.4. Tlonkmouenne Kmmenrta k cucreme «COepOank OHIaH» OCYIIECTBISIETCS NMPH YCIOBHH HANUYUAS Y
KimenTa neiicTBytorei KapTsl, 3aperucTpUpOBaHHON 171 foctyna K SMS-6anky (MoomisHOMY OaHKY).

10.5. Hocryn Knuenra k ycnyram Cuctembl «Coepbank OHNIaiH» OCYIIECTBISETCS IPU YCIOBUH €T0 YCIEITHON
Wnentudukamyu u Ayrentudukanun Ha ocHoBanuu Jloruna (Mnentudukaropa nonszoBarens) u [locTosHHOTO
napos >, KoTopsie KIHEHT MOXeT MoyunTh OJHAM U3 CIIEYIOIIIX CIIOCO0OB:

., ., o 154
- MOTyYnTh Yepe3 YCTPONCTBO CaMOOOCTY)KHBAHHS C HCIIONB30BAHHEM CBOCH OCHOBHOHM KapThl .

Omnepanus monydenust Jlornna (MaeHtudukaropa moiap3oBatenss) W ITOCTOSHHOTO TAapoOJs MOATBEPIKIAETCS
[INH;

- CaMOCTOSITEIIEHO OIPEICNIUTh Yepe3 YAaJeHHYIO PEerHCTpaluio Ha caiite baHka Ha crpaHuIe BXoaa B
Cucremy «COepbank OHIaiiH» C HMCIONB30BAHHEM CBOEH OCHOBHOW KapThl . Omeparms cospanus JlornHa
(Unentudukaropa mnoap3oBatens) u [locrosHHOro maposs moarBepxkaaercs OTHOPa30BbIM MapoieM, KOTOPbIi
HampaBlsieTcss Ha HoMmep Tenedona Kimenra, 3apeructpupoBaHHblil uis noctyna k. SMS-6anky (MoOuinpHOMY
0aHKY).

10.6. Omepamnuu B cucteme «Coepbank Ownmaiiny Knuent moarsepxaaer OMHOPa30BBIMU MAPOJISIMU, KOTOPBIE
BBOAATCS Ipu coBepuiennu Omnepanun B Cucreme «Coepbank Onnaiiny. OgHopas3oBslie napoiu KinneHT moxer
MOJTYYHTh:

10 Jia Kaptel, noaxmoueHHOHN k Yenyre YBeqomileHHs IO KapTe, CO CueTa KOTOPOH He OCYIIECTBISETCS CIMCAHUE IUIAaThl 3a Y CIyry

YBenoMieHus 1o Kapre.

151 TTnst KiTHeHTOB, SBISIOMMXCS pabotaukamu [Ipeanpustuii (OpraHU3aIuii), MEPEIUCITIONINX 3apab0THYIO TUIATY M JPYTUE BHIILIATHI HA
cuera 0aHKOBCKHX KapT, WM YYAIIUMHUCS YIeOHBIX 3aBEJICHUH, IEPEUUCIIIONINX CTUTICHINH, B paMKaxX 3apIlIaTHOTO ToroBopa ¢ bankowm.
52 g npeaesax TEPPUTOPHH OOCITYKUBaHUS OTACNBHBIX TEPPUTOPHAIBHBIX 0AHKOB MEpeueHb ONepaluii, coBepmaeMbix depe3 Cucremy
«Coep6ank OHIaitH» MOXKET OBITh OTPaHUYEH 10 TEXHUYECKUM IpuirnHaM. MHpopManuio o mpeIocTaBIsIeMbIX YCIyraX MOXKHO IOTyYUTh
B (unmnase Banka o mecrty 3akmtodenus Jforosopa.

13 IIpu Hamunm TexHUYECKOW BO3MOXKHOCTH baHk peanmmsyer s Kimenta Bo3MOXHOCTh cMeHBbI 3HaueHu# Jlormna (Unentudukaropa
nosb3oBaTess)/[I0CTOSIHHOTO MapoJIs.

14 [Ipu HaNMMYMK TEXHUIECKOW BO3MOKHOCTH.

155 [Tpu HATMYMK TEXHUYECKOH BO3MOMXKHOCTH.
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- gepe3 YCTPOHCTBO caMOOOCTyKHBAHHS Banka'® ¢ ucmonb3oBaHHEM CBOeil OCHOBHOI kapThl baHka.
Omnepartus nonmydennss OHOPa30BHIX Maposiel moarsepxkaactcs [11H,;

- B SMS-co00IieHny, OTIPaBICHHOM HAa HOMEP MOOWIBHOTO TelieOHa, 3apErHCTPUPOBAHHOTO IS
nocryna k SMS-6anky (MoOuisHOMY 0aHKY) (TIpy BEIOOpE JaHHOTO criocoba mosrydeHus: OHOPa30BOTo Maposis
B cucteMe «CoepOank OHIIalH»).

HeoOxomumocts moarBepkaeHuss Ormeparuun OgHOPa3oBBIM maposieM u TAl OTHOPA30BOTO IMAPOIIST IS
noareepxkaeHuss Ormepanuu  onpeaenseT baHk W moBomuT naHHyr wuH(opManuioo g0 Kiuenra mytem
otobpakenns nHpopmarmn B cucteme «Coepobank Onmaita» npu coBepureann Oneparim.

10.7. TlocrosHHBIH W OJHOPA30BBIM Tapoiid, BBelAcHHbIE B cucrteMe «COepOank Onnaiiny, i 1enei
MTOATIMCAHUS M OTIPABKH 3IEKTPOHHOTO TOKYMEHTA, SIBIITIOTCA aHAIOTOM COOCTBEHHOPYYHOU noanucu KimeHra.
DNEeKTpOHHBIE JOKYMEHTHI, B TOM UHKCJE JOTOBOPHI M 3asBICHUS, TOJIMKCAHHBIE U TEpeJaHHBIE C
WCIIOJIb30BAaHUEM IMOCTOSTHHOTO W/WJIM OJHOPA30BOI0 MapoJis, NpusHatotcs bankom u KiireHToM paBHO3HAYHBIMU
JOKYMEHTaM Ha OyMa)XHOM HOCHTENE, MOANHCAHHBIM COOCTBEHHOPYYHOH IOANMKCHI0, M MOTYT CIYXHUTh
JI0Ka3aTeNTbCTBOM B Cy/Ie.

ITpu pasmeriennn B cucreme «COepOank OHIaiiH» 3MEKTPOHHOTO JOKYMEHTa MM CCBUIKA Ha JICKTPOHHBIN
JTOKYMEHT, KOTOPBIH COAEPXKHT YCIIOBHS JIOTOBOpA, TAKOH MOKyMEHT NpHU3HAETCS HampaBieHHbBIM baHkoM
Kmuenty. Cornacue KiIMeHTa 3aKII0YUTh MpEAiaraeMblid TOTOBOP MOXKET OBITh IaHO IMyTE€M HEMOCPEACTBEHHOTO
HaIpaBJICHUS TOCTOSHHOTO W/WIM OJHOPA30BOrO TapoJisi, JUOO B (QOpME DJICKTPOHHOIO JIOKYMEHTA,
MONMCAaHHOTO aHaJoroM coOcTBeHHOpy4YHOU moamnucu. llopsmox QyHkumoHMpoBaHWs cucTeMbl «COepOaHK
OnnaifH» MO3BOJSIET JOCTOBEPHO YCTAaHOBUTH, 4YTO (OpPMHpYEMble M TMepefaBaeMble BHYTPH CHUCTEMBI
ANIEKTPOHHBIE JIOKYMEHTBI HCXOJIST OT CTOPOH 10 /loroBopy.

Bank ¢Qukcupyer pe3ynbraT NPOBEPKHM aHAIOra COOCTBEHHOPYYHOW MOJIIUCH, BBEACHHOTrO KimmeHToM npu
COBepIIIeHHU AeicTBuil yepe3 cucremy «CoOepbank OHnaitH», u 1o 3anpocy KimueHnra Qopmupyer mokymMeHT ¢
yKa3aHHEM Ha pe3yJbTaT IPOBEPKHU aHaJIora COOCTBEHHOPYYHOM MOJMHUCH Ha OyMaXKHOM HOCHTEIIE.

bank oOecneunBaeT HEW3MEHHOCTh MOINMCAHHOTO AHAIOTOM COOCTBEHHOpy4HoW mnoanucu Kimenta
QJICKTPOHHOI'0 JOKYMEHTAa W BO3MOXHOCTL MOATBCPKIACHUA @aKTa noaInrncCaHuAa Kanentom KOHKPETHOT'O
JOKYMEHTa, OCYIIECTBIISIET XpaHEHHWE HJICKTPOHHBIX JOKYMEHTOB, odopmieHHBIX KimeHToM uepe3 cucremy
«CoOepbank OwnaiiH», ¥ NIpeaocTaBieHue N0KyMeHTOB KimeHTy mo ero 3ampocy uepes cucremy «CoOepOaHk
Omnnaita» 1100 Ha OyMa)KHOM HOCHUTETIE.

JIoKyMeHTalIbHBIM ~ TIOJTBEpKACHUEM (hakTta oka3anus KimeHnty yciyru, coBepuieHus — Kimmentom
Onepanuu/necTBrs SBISETCS MPOTOKON TpoBeneHus Omeparuil/nelicTBUsS B aBTOMAaTH3UPOBAHHOW CHUCTEME
banka, moarBepxkmaromuMii  KOpPPEKTHYIO WACHTU(QUKAIMIO u ayTeHTHuKamuio Kimenta (B ToM dwmcie,
ucrnojib3oBanue KiueHToM aHaymora COOCTBEHHOPYYHOW TMIOJANKCH) W OKa3aHWE YCIyrd, COBEPIICHUE
Onepanuu/neicTBrs B TAKOW CUCTEME.

[To dakry 3ako4YeHHs TOroBopa B IeKTpoHHOH (hopme bank Hanpasiser KineHTy Ha Bce HOMEpa MOOMIIbHBIX
TeJe(OHOB, 3apErHCTPUPOBAHHBIX i Aoctyna kK SMS-6anky (MobOunmpHOMYy Oanky), SMS-cooOmenune o
3aKITIOYEHUH JIOTOBOPA, KOTOPOE SIBJISIETCS MOITBEPIKICHUEM 3aKIIOYCHNS T0ToBopa baHkoMm.

10.8. KiueHt HeceT (PMHAHCOBBIC PUCKU M PUCKH HAPYIICHUS KOH(QUACHIIHATHHOCTH, CBA3aHHBIC C BO3MOXKHOM
KOMIIpOMeTanue nHpopManuu npu e€ nepepade depe3 ceTh VHTEpHET NP MONYYEHHUH YCIYT IOCPEICTBOM
cucteMbl «Coepbank OHIaitHy.

10.9. KnueHT caMOCTOSITENHHO U 3a CBOM cueT 00ecreynBaeT MNOAKIIFOUCHUE CBOUX BBIYUCIUTCIIBHBIX CPEACTB K
CEeTH I/IHTepHeT, JOCTYIlI K CE€THU I/IHTepHeT, a Takke oOecIieuMBaeT 3aIUTy COOCTBEHHBIX BBIYHCIUTEIIBHBIX
Cp€ACTB OT HCCAHKIHMOHHMPOBAHHOI'O0 O0CTylna W BPEAOHOCHOI'O IIPOrpaMMHOI0 obecrieuenns. B cjydac
HCIIOJIb30BaHUSA CUCTCMbI «C6ep6aHI< Oumnnaiin» Ha HE NpUHAAJICI)KAIIIUX KJ'II/ICHTy BBIYUCIUTCIBbHBIX CPCACTBAX,

1 v o
5 HpH HaJIMYWHU Ha YCTpOI/ICTBe CaMOO6CHy)KI/IBaHI/IH TEXHUYCCKOU BO3MOKHOCTH.
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Knuent Hecer Bce PUCKH, CBA3aHHBIC C BO3MOXXHBIM HapyHICHHUEM KOH(bI/II[eHI_[I/IaJIBHOCTI/I n TOCIOCTHOCTH
I/IH(I)OpMaI_II/II/I, a TaK’XK€ BO3MOXXHBIMH HETIPABOMEPHBIMU JICMCTBUSIMH WHBIX JIHII.

10.10.1Ipu npoBenennu Onepanuii B cucreme «Coepbank OHIaliH» HUCIOIB3yeTCs] MOCKOBCKOE BPEMSI.
10.11. Ycnyru B cuctemsl «Coepbank OHIaiHy» MPeloCTaBIAIOTCS B COOTBETCTBIH ¢ Tapudamu.

10.12. s ornpaeku Kinrenrom OgHOpa3oBhIX Mapocit u moaTBepkacHui 00 Onepanusax B cucteMe «CoepoaHk
Omnnaitn» wucmonb3yercss HoMep MoOwibHOro TenedoHa Kiwmenra, 3apeructpupoBanHHblii B SMS-Oanke
(MoOwnsHOM Oanke). OtnpaBka bankom Kimenty SMS-cooOmienwmii, cogepxkamux OIHOPa30BBIE MMAapOIIH,
ocymecTBisieTcs: B pamkax SMS-6anka (MoOuinbpHOTO OaHKa).

10.13.bank nHpopmupyer Kimenra o mepax Ge3zomacHocTH, pruckax KiMeHTa U BOBMOXKHBIX TOCIIEJCTBUAX JIJIS
Knuenra B cnydae HecobmaroneHust Mep HHGOPMALMOHHOH O0e30macHOCTH, pekoMeHJoBaHHbIX bankom B [lamsTke
no Oe3omacHoctn. MHpopMupoBanue ocymiecTBisieTcsl Takke Ha odunuanbHoM caiite banka w/unmu B ero
moxpa3feNieHNsIX W/wim  myTeM otmnpaBkn SMS  — cooOmernid Ha HOMEp MOOWIBHOTO TenedoHa,
3apeTUCTPUPOBAHHBIN i gocTyna K SMS-6anky (MobuiabHOMY OaHKY).

10.14.bauk ob6s3yeTcs:

10.14.1. [IpuHUMATE K HCTIOTHEHHIO MTOCTYNMUBIIHE OT KimeHTa 31eKTpOHHBIE JOKYMEHTHI, 0(hOpMIICHHEIE
B COOTBETCTBHHU C JCHCTBYIOIIMM 3aKOHOJATENhCTBOM Poccuiickoit denepannu, TpeOOBaHUSIMH HOPMATHBHBIX
nokymentoB banka Poccum, J[loroBopa, mnoarBepikaeHHble KIMEHTOM yCTaHOBIEHHBIM crocoboM. bank
WCTIOJHSET MPUHATHIC JIEKTPOHHBIE JOKYMEHTHI HE MTO3AHEE Pad0overo AHA, CIECAYIOMIETO 3a AHEM UX HOTydeHHs
ot Knuenra.

10.14.2. He pasrnamare 1 He mepeaaBaTh TpeThUM JHLAM WHPopManuio o Kinrente n ero Onepauusx B
cucreMe «COepbank  OmmaiiH», 3a  HUCKJIIOYCHHEM  CIy4yaeB, MPEAyCMOTPEHHBIX  JEHCTBYIOLINM
3aKoHoJaTenbCcTBOM Poccuiickoit @eaepanunu u JloroBopom.

10.14.3. Obecneunth coxpaHHOCTh WHPopMamuu 00 Onepanmsax Kimenra B cucreme «CoepbaHk
Omnunaiin» B TeUEHUE CPOKA, YCTAHOBJIEHHOTO JIEHCTBYIOLINM 3aKOHOAaTeIbCTBOM Poccuiickoit deneparuu.

10.14.4. B ciayyae HEBO3MOXXHOCTM TpeAoCTaBieHUs yciayr cuctembl «COepOank OnmaitH» 10
TEXHUYECKUM WJIM WHBIM MPUYMHAM Pa3MECTUTh Ha opHuIMadbHOM caiite banka wmm B cucreme «COepOaHk
OuuaiiH» COOTBETCTBYIOIIYIO HH(POPMALIUIO.

10.15.OcobeHHOCTH TIpeIOCcTaBICHHsI CEpBUCOB B MOOMIIBHOM TpuItoskeHnH baHka:
10.15.1. KimmeHT HacTOAIINM YBEIOMIIEH U COTJIAIIAETCS C TEM, UTO:

- obecrieyeHne OE30MACHOCTH JJAHHBIX, XPAHAIIMXCSI Ha COOCTBEHHBIX MOOMIIBHBIX YCTPOMCTBAaX, a TakkKe
JIMYHOM KOH(DUICHIIMATBHON HH(pOpMaIUK o0ecieunBaeTCs HermocpeacTBeHHO KimneHTom;

- I/IH(I)OpMaLIPISI, pa3MCIICHHAA Kiouentom B paMKax ccpBuUcCa I[I/IaJ'IOFI/I, HCHOJIB3YCTCA B LCIIIX
MMPpEAOCTABJICHUA CCPBUCA U XPAHUTCA HA peCypcCax BaHKa;

- uHpopmMarus, nepenaBacmasi Kimentom B pamkax cepBuca Jluanmoru, COOTBETCTBYET TPeOOBaHUIM
3aKoHoJaTenbcTBa Poccuiickoit denepanuu.

10.15.2. bank He koHTpONMMpPYeT HH(DOPMAIIUIO, pa3MeNIaeMylo, IepeIaBaeMyto, HCIIOIE3YEMYIO B CEPBHCE
Huanoru;
10.15.3. JUIsl yiyduieHus: pabotel MoOuIbHOro npuiokeHnss banka B aBTomMatndeckoMm pexume banky

MOOWIBHBIM mnpuioxeHueM banka anonumMHO (0e3 wuuentudukanuu KimeHra) mnepenaercst ciegyromias
nHpopmanus: tun OnepanMoHHON cucTteMbl MoOuibHOTO ycTpoiictBa Kimenra, Bepcuss W MIeHTH(DUKATOD
MobOunpHOrOo TpWIOKeHUss baHka, a TakkKe WHbIE METPUKH JIIS [eliell ToNydYeHWs CTAaTHCTHKU T10
UCTONB30BaHMI0 QyHKUKH MoOunbHoro npuinoxxkenus banka;

10.15.4. IpU OCyLIecTBICHUH KIMEeHTOM mNepeBOJOB ICHEXKHBIX CPEICTB C HCIOJIB30BAHHEM CEpBHCA
Jluajoru, JIeHeKHBIE CPEJICTBA TIEPEUUCIISIIOTCS HA OJTHY U3 KapT MOJyvarTels, 3aperiCTPUPOBAHHOM JUIsl TOCTyIa
K SMS-6anky (MoOunbHOMy Oanky). Ilpu Hammuum y mosryuyaTensl mepeBoja HECKONBKHUX KapT, CyeT KapTel
MOJTyJaTests AJ1s 3a4UCIICHHs] CPeACTB BEIOMpaeTcsl 1o ycMoTpeHuto banka.

10.16.baHk uMeeT npago:
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10.16.1. [Ipekpatuth mpemocTaBicHue yciayr B cucteme «COepOank OHaiiH» B ciydae HapyLICHHS
Kimmentom cBomx 00s13aTenbeTB 1m0 JloroBopy.

10.16.2. [IprocTaHOBUTH WM OTpaHMYHTH MpEOCTaBlIeHUE ycayr B cucteme «Coepbank OHiaiin» npu
BBISIBICHMM (DaKTOB M TNPHU3HAKOB HapylleHHs HH(GOPMANMOHHOW Oe30MacHOCTH, B CiIydae TPEXKpaTHOTO
HEKOPPEKTHOTO BBOJA TTOCTOSHHOTO MApojsd, a Takke B CiIydae, eciad y baHKa BO3HHKAIOT IMOJO3PEHHS, YTO
Omeparust coBepuIaeTcs B IEIAX JIETANMN3alNUU (OTMBIBAaHHSA) JTOXOJ0B, HONYYSHHBIX NPECTYIHBIM IMyTeM, WU
(hUHAHCUPOBAHUS TEPPOPH3MA

.16.3. TAHABIIMBATh JIUMUTHI Ha coBepiueHne Omnepanuii B CHCTEME « HK OHNaiiH», a TaKK
10.16.3 Ycrana a a copepmenune Onepa cucreme «Coepbank Omia a TaKxKe
peann3oBbIBaTh B cucteme «Coepbank OHNaitm» Ipyrie MeXaHu3Mbl, CHIKaromye pucku banka n Komenra.

10.16.4. BnokupoBate goctyn Kimenta k cucreme «CoOepbank OHnailH» Ha OCHOBaHHUHM YCTHOTO
obpamtenus Knuenra B Konraktasiit Llentp banka.

10.16.5. [IprocTanaBnuBaTe HampaBlieHWE KIHEHTY W3BEHICHWH (TIOATBEPXKACHUNA) O TPUHATHA K
WCTIOJTHECHUIO PACHOPSDKCHUN M WHOW 3aluinaeMoil WH(OpMalu W OCYIICCTBIICHHS IEpPEeBOJa JICHEKHBIX
CPEACTB Ha OCHOBaHMM COOOLICHWH (KOAOB), OTIIPABICHHBIX C HOMEpa Tene(oHa, YKa3aHHOTO B JIOTOBOPE C
KITUCHTOM, B CITydae eciii baHKy CTajio U3BECTHO O MPU3HAKAX, YKA3bIBAIOIIUX Ha:

- W3MEHEHUe NojdydaTens nHpopMauuy, HarpasieHHOW baHkoM M mcrnonb3yemoil npu ayTeHTH(UKALUKN
KIJIMEHTA;

- n3MeHenue otnpasurens CooOuieHnit ¢ Homepa TenedoHa, YKa3aHHOTO B JOIOBOPE C KIMEHTOM, Ha
OCHOBAaHUH KOTOPBIX OCYILIECTBIAETCS MIEPEBOJL ICHEKHBIX CPEICTB;

- 3ameHy SIM-kapThl, TpeKpalieHue OOCIYKHBaHUSA WM CMEHY HOMepa TeledoHa, YKa3aHHOTO B
JIOTOBOPE C KIMEHTOM;

- W3MEHEHHE HICHTU(HKATOpa YCTPOMCTBA, ONPEAETICHHOIO0 M COXpaHEeHHOro baHkoMm mpu ycneumrHom
BBITTOJIHEHUH TIPOLIEAYPHI PETHCTPAUN MOOMIBHBIX IPUIIOKEHUH Ha yCTPOMCTBAX, HCIIONB3yeMbIX KiTneHTOM.

10.17.bauk He HeceT OTBETCTBEHHOCT:

10.17.1. B ciayyae HEBO3MOXXHOCTM TpeAoCTaBieHUs yciayr cuctembl «COepOank OnmaitH» 10
He3aBuCAIMM OT baHka oOcrosTenscTBaM, B TOM YHCIE IO NMPUYMHE HENPENOCTaBIeHUs baHKy cTOpOHHUMH
OpraHHU3alUsIMU CEPBUCOB, HEOOXOUMBIX I NpeaocTaBicHus yciayr B Cucreme «Coepoank OHIaiy.

10.17.2. 3a mocmeacteus kommpomerarnuu Jlornuna (Maentudukaropa moiabs3oBatensi), [1oCTOSHHOTO
n/mwmun  OpHopa3oBbix maposeld Kimenta, a Takke 3a yYOBITKH, IOHeceHHble KIMEHTOM B CBS3M C
HEIMPABOMEPHBIMH JCHCTBUSMHU TPEThUX JIHII.

10.17.3. B cinyuasix HEOOOCHOBAaHHOTO WJIM OIIMOOYHOTO nepeurciieHus: KiImeHToM cpeIcTB mosTydaresisim
¢ wucronb3oBaHueM cucteMbl «COepbank OmmaiiH» KIHMEHT caMOCTOSTENBHO yperylmpyeT BOIPOC BO3Bpara
CPE/ICTB C UX MOJTYYATEIIIMH.

10.18.Knuenr o0s3yeTcs:

10.18.1. XpaHUTbh B HEJOCTYIIHOM [yl TPETHUX JIMIl MECTE W HE IepeaaBarh APYI'UM JIMIaM cBou Jlorux
(Unentuduxarop nosip3osatens), [loctosHHbIl 1 OTHOPa30BbIC MAPOIIH.

10.18.2. [Ipu xommpomeranmu WIM TOJO3PEHWH Ha KoMmmpomeranuio IloctosHHOrO mapons -
He3aMeUINTENIbHO Npou3BecTy cMeHy llocTosHHoro maposs B cucteme «Coepbank OHmaitHy.

IIpy HEBO3MOXXHOCTH HE3aMEIUIMTEJILHO BBIMOJHUTh yKa3aHHBIE BHIIIE JEHCTBU, a TakkKe B clydae
KOMITPOMETAllMK WM MOoj03peHnH Ha kommpomeranuio Jlormna (Maentudukatopa mosb30oBateis),
HezameuTenbHO oOpaTuthes B KontaktHbiil Llentp banka nnn mo6oe loapasnenenue banka.

10.18.3. ITepen BBomOM B cucteme «CoOepbank Onmnaita» OmXHOPA30BOTO MApOJId, TOTydeHHOTO B SMS-
cooOmenun B pamkax SMS-Oanka (MoOunpHOro OaHka), B 00SI3aTEIBHOM TMOPSAAKE CBEPUTH PEKBU3HUTHI
coBepmaemoit Omepanuu ¢ pekBu3uTamMu B SMS-cooOmennn, cogepkameM OpHopa3oBbli maposib. BBomuTh
mapoiib B cuctemy «Coepbank OHIaiH» TOJBEKO MPU YCIIOBUU COBIIAJIEHUS PEKBU3UTOB coBepiaeMoil Omeparinu
¢ pekBu3uTaMu B SMS-coobennu, conepxaimiem OQHOPa30BbIi MapoIib, U COrJacuu ¢ mpoBoauMon Oneparuei.

10.18.4. O3HaKOMUTBCA C MepaMu 0€30MaCHOCTH M HEYKOCHUTEIIBHO UX COOIOAATS.
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10.19.KiueHT uMeeT npago:

10.19.1. B ciyqae BO3HMKHOBEHHWS TMIPETCH3WH, CBSA3aHHBIX C TpefocTaBieHHeM ycIyT CHCTEMBI
«Coepbank Onnaiin», 0(hOpMUTH COOTBETCTBYIONICE 3asiBiicHue B [logpasnencaun banka, yepes oduImambHbINd

caiit banka nnu cucremy «CoepbaHk Onnaitan™’.

10.19.2. B ciyuae neo6xommmoctn obpatuthesa B llogpasnenenne banka mis momydeHus: TUCHbMEHHOTO
moATBepKaeHUA 00 Oreparuy, pou3BeeHHON B cucTeMe «CoepOank OHIaimy.

10.20.Knuent cormamaercs ¢ TeM, uTo baHK mpW mpenocTaBlIeHHUH YCIYr C HCIOJIB30BAHUEM CHCTEMBI
«Cbepbank OHJaH» yCTaHABINBAET:

- MaKCHUMaJIbHYIO CyMMy OAHOH Onepanuy miarexa Wil NepeBoja JeHEXHbIX CPEICTB Ha CueTa TPETbUX
JUI] WO MakKCUMalbHYyl0 cyMMy Ormepanuii IulaTexell W IepeBOJOB Ha cueTa TPETbUX JIMI B CYTKH,
OIIpeaeIsIeMYIO IMMUTAMH, TyOJUKyeMbIMU Ha caiiTe banka;

- IepevyeHb BO3MOXKHBIX IOJIydaTeseil NEHEeXHBIX CPEICTB, B aJpec KOTOPBIX MOTYT OBITh COBEPILIECHBI
IJIaTeXHU, a TaKXKe MaKCUMaJbHYI0 cyMMy Takux Omnepanuii B CYTKHM, YCTAHOBJIEHHYIO Ha OTAEIBHBIX
nofyvarenei (Mpu HaJM4YUK), MyOIMKyeMbIX Ha caiite banka;

- IIPY UCIIOJIB30BaHUN MOOMJIBHBIX IIPUIIOKEHUH NEPEYCHb YCTPOICTB, C KOTOPBIX MOXKET OCYIIECTBIATHCS
noctyn Kmmenta x cucreme «COepbank OHnaiiH», Ha OCHOBE HICHTU(DHKATOPOB YKa3aHHBIX YCTPOWCTB.
Nnentuduxatopbl Takux yCTPOHUCTB ONPEICIISIOTCS M COXPaHSIOTCA baHKOM 10 (pakTy YCHEIIHOTO BBIMOJTHESHUS
Kmuentom onpenenenHoit bankoMm m omyOnmuKoBaHHOW Ha caiite baHka mporemypsl perucTpanud MOOHIBHOTO
MPUIOKEHUS Ha YCTPOUCTBAX, UCHONb3YyeMbIX KineHToMm.

- nepeveHb YCTPOMCTB, C KOTOPBIX MOXKET OCYIIECTBIAThCS AocTyn Kimenra k cucteme «COepOaHK
Omnnaiin», Ha OCHOBaHMM yCIIelIHOH naeHTrudukanun Kinenra ¢ yctpoiicTsa.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIIA HIEHTP BAHKA

11.1. Kouraktheii Llentp baHka mpemocTaBisieT KpYyriiOCYyTOHYHOE OOCITYKMBaHWE KIHUEHTOB MO TeledoHY
(uepes3 omepaTopa UK B aBTOMATHUECKOM PEXKUME).

11.2. bank ocrtaBmusieT 3a co00i paBo B M000E BpeMs M0 COOCTBEHHOMY YCMOTPEHHUIO H3MEHITh HAOOp yCIyT,
npenocrapisieMbix Knnenty uepe3 Konrakraslii Lentp banka.

11.3. Tlepeuenp mpenocraBisieMbix yciyr (Omepauuii), a Takke HoOMepa TelePOHOB, IO KOTOPHIM
npenocTasistoTes ycuyru (Onepanyn), pasmeniatores: Ha OdunmansHoM caiite banka.

11.4. Tlpenocrasnenue ycayr (Omepauuil) ocyliecTBIsSieTCS TOJIBKO B Cllyyae ycrmemHod Maentnpukammu u
Ayrenrudukanyu Kinnenra.

11.4.1. Unenrudukanus Kimenra bankom ocyiiecTBisieTcss HA OCHOBAaHHM HOMEpa KapThl/4acTH HOMEpa KapThl
v/unm o (haMuiIuK, UMEHH, 0T49ecTBY (Tipu ero Hammunn) Kimenra (npu oOpamennn Kiventa B KoHTakTHBIN
Lentp banka), Ha ocHOBaHMH HOMepa MOOHMIBHOTO TenedoHa KimeHTa, 3aperucTpUpOBaHHBIA Ui JIOCTYIA K
SMS-6anky (MoOuisHOMY 0aHKY), U MMEHH W oT4ecTBa (Tpu ero Hanuumu) KnmeHTa (pu OCyIIeCTBICHHN
Bbankom ucxopsero texedoOHHOro 3BOHKa); HH(pOpMaIys, ojydeHHas B pe3ynbraTe Mnentudukanmuu, J0KHa
COOTBETCTBOBATh MH(POPMALNH, COAEprKalleics B 6a3e naHHbIX baHka;

11.4.2. Ayrentudukanus KnueHTa oCyliecTBIIsSIETCS Ha OCHOBaHHMM MpaBwibHONW KoHTponbHOUN wH(OpMamn
Krnuenta, Kona kiveHTa u/uim OTBETOB Ha BOIPOCHI O MEPCOHAIBHBIX JaHHBIX KilneHTa, comaepxaiuxcs B 0ase
Na”HHBIX baHKa.

11.5. KiueHr cornamaercs Ha nepenady MHOOpPMAIUHU 10 JUHUAM Tene(GOHHON CBA3M (BKJIIOYas MOOWIIBHBIC U
HHBIC BUBI TEJICPOHHOM CBSI3M), OCO3HABAS, YTO JIMHUU TEJIC(HOHHOM CBA3M HE SABJISIOTCS 0S30MACHBIM KaHAJIOM
nepenayn  MHQOpPMAIMKA, W COTJIANIAETCS HECTH BCE PHUCKH, CBSI3aHHBIE C BO3MOXKHBIM HapyIICHUEM
KOH()MICHIINATBHOCTH, BO3HUKAIOIIIE BCIEICTBUE MCIIOIB30BaHUS TAKOTO KaHaa.

11.6. Tlpu Hamuumu TexHUYECKOW Bo3MOkHOCTH BbaHk mpemoctaBisier KimeHTy-JepkaTeito OCHOBHOW KapThl
YCIOYry MO JOCPOYHOMY IIE€PEBBINYCKY KapT (OCHOBHOW M IONOJHMUTENBHOW) npu obOpamenun Kimenra k
oneparopy Konrtaktroro Llentpa banka.

157 o
5 HpH HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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11.7. Hdnsa nonyuyeHus ycnyru (copepiienus Omepanuu) KinmeHT B pexxume Teae@OHHOW KOMMYHHKALUU C
oneparopoM KonrtaktHoro Lleatpa banka coobmaer omepatopy KonraktHoro IlenTpa banka Bum u mapaMeTpsl
YCIIyTH, KOTOPYIO OH XKEJIAeT MOJIyYUTh, WU BU]T U mapameTpsl Onepanuu, KOTOPYIO OH JKeIaeT COBEPIIHTS.

Ha ocnoBanmm »Todi wmH(popmanmu bank dopmupyer SMS-coolieHue ¢ yka3aHHEM BHJA M IapaMeTpOB
yeiryru/Onepannu, Koga noareepxaeHus Knmmentom ycemyru/Onepannu n pexomeHganmii banka s Knmenra,
HEOOXOIUMBIX [T Tocneayomeii 00padoTkn bankoM uHpopMmanuu mo yciyre. SMS-coobuienue hopmMupyeTcs

bankom u HampasisieTcs Ha MOOWIIBHBIN TenedoH KiueHTa, 3aperncTprupoBaHHbIN s gocTymna kK SMS-0anky

(Mo6unsHOMY GanKy)™.

11.8. B cnyuae cornacusi Knuenra Ha monydeHnue yciyru/coBepiieHne Onepanuy, BUJ U apaMeTpbl KOTOPOH
yKa3aHbl B OydeHHOM 0T banka SMS-coobmiennn, KiueHt B Teuenne 24 yacoB ¢ MOMEHTa OTHpaBku bankom
SMS-coo0miennst moATBEp)KAaeT BUJ W MapaMmeTpsl yciayru/Onepanuu myTeM HamnpaBieHus B baHk oTBeTHOTro
SMS-cooOmeHnss ¢ KoaoM moaTBepkaeHus. Ilepex ormpaBkoit SMS-coOOIIEHUS C KOJOM ITOATBEPIKIACHUS
KnuenT momkeH BHMMaTeNnbHO TpoBepuTh mH(MopMaruio mo ycmyre/Omnepannn B SMS-coobmennn banka, a
TaKXe BBINOJHUTH BCE PEKOMEHAINH, YKazaHHble B SMS -coobmennn banka. KiimeHT He 10KeH HanpaBisiTh B
Bank SMS-coobmenne ¢ Kogom moarBepxaenusi, ecin KnmeHT He cornaceH ¢ mHGOpMamued, ykazaHHOH B
SMS-coobmennn banka, m6o cmbicn nHpopMaluu B SMS-coobmieHnn He siceH KineHTy.

B cnyuae orcyrcrBus uHdpopmaru or Kinuenra B TeueHue 24-4acoB ¢ MOMEHTa OTHpaBku bankom SMS-
cooOmienus, 3asBieHHas Kinuenrom ycmyra (Onepanus) He coBepIaeTcsl.

11.9. KiueHr cornamiaercs ¢ TeM, 4to ero oOpamienue B Konraktueiii LlenTp banka siBiiseTcst pacniopsikeHUEM
Knuenra Ha monmy4yenue ycmyru/coBepiienne Onepanny, a KO MOATBEPKASHHS, yKa3aHHbI B SMS-coo0meHuny,
OTIIPABIICHHBIM C HOMepa MoOmIbHOro Tenedona KimeHTa, 3aperucTpupoBaHHBIA aisi moctyna Kk SMS-0aHky
(MobunsHOMY OaHKYy), B baHK, sIBJIsieTCsl aHAJIOTOM COOCTBEHHOPYUYHOH moanucy KireHTa.

11.10.TTpu monmyyenuun SMS-coobmienus Kimenra ¢ Kogom noareepkaenus bank ocymiecTBisieT 00paboTKy
nHpopManu o noArsepkacHHod Knmentom ycmyre/Omnepanuu, He Ho3gHee pabovero IHS, CIEAYIOIIEro 3a
nHeMm momydeHuss oT Kimenta SMS-cooOmenns ¢ komom moarBepkaeHus. [lo pesymbraram o0paboOTKH
nHpopmanun bank Hanpasmser Knuenty SMS-cooliienue o npeaocTaBieHuH yCiayTd, BeimonHeHnn Onepaiun
C yKa3aHHEM €€ BUJa U MapaMeTpoB JUOO 0 HEBO3MOXKHOCTH MPENOCTaBICHUs YCIyry (BeinoaHeHus: Onepanun)
¢ pexomeHpauusMu At Kiuenra.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CropoHbI HECYT OTBETCTBEHHOCTh 32 HEHaJIe)KaIlee UCIIOTHEHNE CBOUX O0S3aHHOCTEH B COOTBETCTBUH C
3aKoHOJaTenbCTBOM Poccuiickoit @enepanuu u ycnosusiMu Jlorosopa.

12.2. baHk He HECeT OTBETCTBEHHOCTH 3a KaKue-TMOO0 cOOM B OOCIYy)KMBAaHUH, CBSI3aHHBIC ¢ 00OPY/IOBAaHHEM,
CHUCTEMaMH{ T[IOJIaYd JJICKTPOSHEPTUH W/WIM JIMHUM CBA3M WM CeTeH, KOTOpbIe O00ECIEeYMBAIOTCS,
AKCIUTYaTUPYIOTCS W/UITH 00CTYKUBAIOTCS TPETHUMH JIHIIAMHU.

baHK He HeceT OTBETCTBEHHOCTH B CUTyallUAX, HAXOAAIINUXCA BHC C(i)epbl KOHTPOJIA banka.

12.3. bank He HeceT OTBETCTBEHHOCTH IO OmnepanusiM, B ciiydae ecinu uHopmanus o kaprte, Koge kimenTa,
[IMH, Konrtponbhoit mHpopmanuu Kiuenra, Jlorune (Mapentudurkatope monb3oBateins), mapoisix CHCTEMBI
«C6epbank OHalH) CTaHET U3BECTHOM MHBIM JINIAM B pe3yJbTaTe He0OPOCOBECTHOrO BhINOIHEHHs Kitnentom
YCIOBUH HX XpaHEHUs M HUCIOJIb30BaHMs. baHKk He HeceT oTBeTcTBEHHOCTH o OmepauusimM, B ciIydae €ciiu
MoOWIbHBIN Tenedon Kimenta ¢ HOMEpoM, 3aperucTpUpOBaHHBIM s gocTyna Kk SMS-6anky (MoOuinbHOMY
0aHKy), CTaHeT JOCTYIIEH HHBIM JIUIAM.

12.4. bank He HeceT OTBETCTBEHHOCTH 3a IIOCIEJICTBHSI  HMCIOJNHEHWS  TOPYYEHHI, BBIJAHHBIX
HEYNOJIHOMOYEHHBIMHU JIMLIAMH, U B T€X CIyd4asx, KOTJa C MCIOJIb30BAaHUEM MPEAYCMOTPEHHBIX OaHKOBCKUMH
npaBwiaMu  u  JloroBopom mpoueayp baHk He Mor ycraHOBUTH (pakTa BBIAAYM  PACIOPSLKEHHS
HEYTOJTHOMOYEHHBIMH JTUIIAMH.

12.5. BaHk He HeceT OTBETCTBEHHOCT:

%8 ®opmarsl SMS-co0GIICHMI TIPHBEICHb B PykoBoaCTBE NO HCMONb30BaHUIO MOOWIBHOTO ycTpoiicTBa B pamkax SMS-Ganka
(MobuisHOTO 6aHKa).
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- B clly4asix HeBblloHeHHa Knnentom ycnosuii JloroBopa;

- B CJIydYasiX 0TKa3a TOProBO-CEPBHCHOTO MPEANPHUITHS B poBeAcHUU Orepaliuii ormiaTel OKYIOK/YCIIyT ¢
KCIIOJIb30BAaHUEM DIICKTPOHHOTO TEPMHUHANA 10 pUuruHe 0TKa3za [epxkarens ot BBoga [11H;

- B CJIy4asix OTKa3a TOPrOBO-CEPBUCHOTO MPEINPUATHS B MpoBeaeHUU Oneparuii omiaThl MOKYIOK/yCIyT
10 IPUYHHE HEOOXOIMMOCTH JOTIOTHUTEIHFHON TIPOBEPKH ITPABOMEPHOCTH IpoBeaeHws Onepanum;

- 32 BBEIEHHE TOPIOBO-CEPBUCHBIMM MPEIUPUSTHAMH JONOJIHUTENBHBIX KOMHCCHH 3a OIUIaTy
MOKYIOK/YCIYT [0 KapTam;

- 3a OTpaHWYEHHUS MO CyMMaM MpoBOAMMBIX Omepanuii 1 3a mopsmok Mmentudukamum epxaremneid,
MIPUMEHSEMbIE TOPTOBO-CEPBUCHBIMU MPEATIPUATHSIME U APYTUME OaHKaAMHU.

12.6. OrsercrBeHHOCTH banka nepen KineHToMm orpaHnynBaeTcsi JOKYMEHTAIBHO TOATBEPKICHHBIM pealbHbIM
ymepooMm, Bo3HMKIIMM Yy KimeHta B pesynbTare HempaBOMepHBIX JeiictBuii banka. Hu npu  kakux
oOcTosiTenbcTBaX baHk HE HeceT OTBETCTBEHHOCTH mepen Kimentom 3a kakue-nnbo KOCBEHHbIE, TOOOUHBIE MIIH
cllydyaifHple YOBITKH (B TOM YHMCIIe YOYILIEHHYIO BBITONy), Jaxke B ciydae, ecin KiueHT Oblm yBegoMieH O
BO3MO>KHOCTH UX BOZHUKHOBEHMS.

13. PACTOP’KEHHME JOI'OBOPA

13.1. JloroBop MOeT OBITh PACTOPTHYT MO WHUIMaTHBe KilMeHTa Ha OCHOBAaHWM 3asBIICHUS, O(hOPMIICHHOTO B
Banke, mpu ycrnoBuyn noramieHust B moxHoM o0beme OOIIeld 3a0/KEHHOCTH TI0 KapTe, a TaKKe MPHU BHITIOJIHEHUH
WHBIX YCJIOBUH, nepeuucneHHslx B m. 2.1. MHnuBunyanbHsix ycnoBui. Ilpu pactopskenun JloroBopa miathl,
yZAep>KaHHbIE B COOTBETCTBUU ¢ Tapudamu, He BO3BpaIIatoTCs.

13.2. baHk uMeeT MpaBo B OJHOCTOPOHHEM IMOPsIKE pacTopruyTh Jlorosop ¢ Kiuenrom:

- NpU TPUHATHS B TEUYEHUE KAJICHIAPHOTO roja JByX M Ooliee pelieHni o0 OTKa3e B BBINOJIHCHUH
pacniopsbkenus Knuenrta o coepiiennn Onepanuu no C4eTy Ha OCHOBaHUU MOJI03pPEHUM, BO3HUKIINX y baHka,
yro Omneparys coBepuiaeTcs B IeNsAX Jieraiu3aluy (OTMBIBAHUSA) J10XO/OB, MOyYEHHBIX MPECTYMHBIM ITyTEM,
Wi GUHAHCUPOBAHUS TEPPOPU3MA;

- a TaKXKe B CIIydasix, IPpeAyCMOTPEHHbIX 11.2.2 pa3aena 2 IHAuBUAyalnbHBIX YCIOBUIL.

JloroBop cumTaeTcss pacTOPrHYTHIM MO HucTeueHHH 60 (mmectuaecsaT) AHEW co IHSA HampasiieHus bankom
Knuenty yBenominenus o pacropsxeruu JloroBopa. Pactopskenue [loroBopa sBiaseTcsl OCHOBaHHUEM IS 3aKPBITUS
Cueta KapThl.

JlaToit HampaBiieHUs yBEZOMJIEHHS O pacTop:keHuH Jlorosopa cuutaercs:

- npu SMS-uadopmupoBanuu — nata ornpasku CMC, xpaHsimasics B cucremax banka;
- JUTSL yBEIOMJICHHSI, HATIPABJIEHHOTO 3aKa3HBIM [TOYTOBBIM OTIIPABIEHUEM, - JaTa €r0 HAIPaBICHUS;

- JUTSL  YBEJAOMJICHHS, BPYYEHHOTO JIMYHO JHOO TIpencTaBuTento KimeHTa, NOTHOMOYMS KOTOPOTO
MOJTBEPKJEHBI B COOTBETCTBUHU C 3aKOHOJIAaTeNIbcTBOM Poccuiickoit denepannu, - 1ara, yka3aHHas B OTMETKE O
MPUHSTUN YBEAOMIICHHUS.

13.3. 3akpeitne Cuera KapTbl MPOU3BOJUTCS NPH BBHINOJHEHUHM BCEX YCJIOBHMH, yKa3zaHHbIX B 1.1.6 OOmmux
ycioBuit He o3aHee 30 (TpuanaT) KajleHIapHbIX JHEH:

- C AaThbl CJa4X BCEX KApT, OTKPBITHIX K 3aKPbIBAEMOMY quTy KapThbl, UJIM UCTCUCHUA CPOKaA UX I[CI\/'ICTBI/ISI;

- C JaThl MOJaYM 3asABJICHUNA 00 yTpare KakKJOW M3 yTpaueHHBIX KapT (IpW HEBO3MOKHOCTH WX C/HAa4Yd B
Bank).

Brigaua octaTka teHeXHBIX cpeAcTB co Cuera KapThl OCYIIECTBISIETCS MPH MoAade 3asBIeHUs 0 3akpeITnn Cyera
KapThl, €CJIM Bbl1aya JICHEKHBIX CPEJCTB MPSMO HE 3aIpellleHa WM OrpaHUYeHa 3aKOHOAATENbCTBOM Poccuiickoil
®enepanun/ npu 3akpsiTin Cuera KapThl, ipu 3ToM Knnent/ IlpeacraButens o0s3yeTcs B naTy 3akpbiTus Cuera
KapTel oOparutecs B llogpasnenenne banka ans mMpoBeneHHS OKOHYATEIbHBIX B3aMMOPACUYETOB M TONYYEHUS
MOATBEPKIACHUS O 3aKpbITUHN CueTa KapThl.
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14. OCOBEHHOCTH BBIIYCKA U OBCIYXHUBAHUSA OTAEJIBHBIX BUIOB KAPT IIAO
CBEPBAHK

14.1. Kaptsl Visa «I[logapu sKu3Hb»
14.1.1. Kapra, BeIlTycKaeMasi B paMKax coBMecTHOTro npoekta banka nu ®onga «Ilomapu sKu3HBY.

14.1.2. ExeMecsiduHBIN TEepeBOJT JOOPOBOJIBHBIX TOXKepTBOBaHUH B monb3y Donpa «[lomapu xu3Hb» co Cuera
KapThl OCYIIECTBISIETCS B COOTBETCTBUU ¢ TIopydeHHeM KineHTa B 3asBIeHUH.

14.1.3. Topsnok crucanus co Cuera KapThl CYMMbI JJOOPOBOJILHOTO MOKEPTBOBAHUS M €€ TICPESYHCIICHSI Ha CUET
®onna «[lomapu ®U3HBb» OCYIIECTBISIETCS B COOTBeTCTBUU ¢ «[IpaBmiaMu pacdera JOOPOBOIBHBIX JICHEXKHBIX
nokepTBoBaHWi B monb3y Ponna «llomapu xu3Hb» co cueroB kapt Visa «llomapu xm3up» [TAO Coepbank»,
pa3MenienHbiME Ha OduipansHoM caiite baHka.

14.1.4. Tlpu wusmenenun «[IpaBui pacyera IOOPOBONBHBIX JICHEKHBIX IMOXCPTBOBaHMN B TMOJIL3y DoHna
«Ilomapu xu3HB» co cueToB KapT Visa «llomapm xu3Hbp» ITAO CoOepbank» bank He MeHee deMm 3a 7 (Cemb)
KaJICHIapHBIX JTHEH 10 BCTYIUICHUS WU3MEHEHUH B CHITy yBeAoMiseT 00 3toMm KimenTa uepe3 OdunmanbHbiil cait
banka.

14.2. Kaptbi [TAO CoOepdaHK ¢ HHAUBHAYAJbHBIM TU3AHHOM

14.2.1. Kapra ¢ WHAMBHUIyaTbHBIM [W3alHOM BBITYCKAETCS C HAHECEHHEM Ha IUIEBYIO CTOPOHY KapThl
n3o0paxkenus, BeiOpanHoro Kimrentom.

14.2.2. Tlonaya 3asBienus ocymiecTBisieTcs depe3 Odunuansaeiii cailt bank wnn B [lonpa3nenennn banka. B
ciydae odopmieHus kapTel Ha OdurmansHoM caiite banka KinreHT coOCTBEHHOPYYHO IMTOAIMCHIBAET 3asBICHHE
Ha NOJYUYCHHE KAapThl IIPU NOJIYYCHUHU HM3TOTOBJICHHOMN KapThl B IOAPA3ACICHUN banka.

14.2.3. KiiueHT co3aaeT AU3aiiH JUIEBOH CTOPOHBI KAPTHI ¢ MHAMBUIYAJIbHBIM JU3aHHOM:
- BEIOpaB IM3aifH KapThl U3 IMeroteiics B barke ranepen qu3aitHOB;

- 3arpy3uB HW300pakeHHE, B TOM 4HCIE (OTOM300paXKeHHE, UMEIOIIeeCs B pacrnopsbkeHuu KiineHnra
(ycrmoBre IpUMEHUMO TOJNBKO sl KapT, ohopmisieMbix Ha OdunnaibHoM caiite banka).

14.2.4. Tlpu BbIIyCKe KapThl C WHAWBHUIYyalbHBIM AW3AHHOM C HAHECEHHEM Ha JIMIIEBYIO CTOPOHY KapThl
npezacTaBiaeHHoro Kmmenrom wn3o0paxkenws, KIMeHT rapaHTUpyeT, 9TO HMeEeT IpaBO IIOJB30BAaHHA U
pacropsbKeHus IaHHBIM H300pakeHHeM, B TOM YHCIIe, TPaBO Ha MpeJoCTaBlIeHne ero banky 1iist pazMmenieHus Ha
KapT€ ¢ MHANBUAYaJIbHBIM JlI/ISElﬁHOM, 1 4TO TaKO€ HUCIIOJIb30BAHUC 1/1306pa>1<eH1/15{ HC HapyHliacT MmpaB U 3aKOHHBIX
MHTEPECOB TPETHUX JIMI], B TOM YHCIIC NpaBa YacTHOH COOCTBEHHOCTH, HEMPHKOCHOBEHHOCTH YAaCTHOW YKU3HH,
HUCKIIIOYUTCIBbHBIX (I/IMYHICCTBGHHI)IX) IpaB, a TaKXC JIMYHBIX HCUMYUICCTBCHHBIX U MHBIX IIPaB.

14.2.5. KnueHt 00s3aH yBEIOMHTD JIFOJICH, 3aleuaTICHHBIX HA M300paKEHUH, O TOM, YTO JaHHOE M300pakeHHe
OyZeT UCIONB30BAHO JUIA pa3MENIeHHs] Ha KapTe ¢ MHIUBUAYAIbHBIM JAM3AHOM, U IMOJIYYUTh WX COTJIacHE Ha
Takoe MCI0JIb30BaHue. baHK MMeeT mpaBo 3aIpOCUTh JJOKA3aTeNILCTBO ITOATBEPIKACHHS COTTIACHS JIUII, YKa3aHHBIX
Ha I/I306pa)KeHI/II/I WJIW MMOATBCPIKIACHUE IIpaBa UCIIOJIb30BaHUA I/I306pa)KeHI/I$I Kinnentom.

14.2.6. 3anpemeH0 HCIIOJIB30BATh 3alIUIICHHBIC ABTOPCKUMU IIpaBaAMU MaTCpHaAJIbL (B TOM YHUCJIC, TTOJYYCHHBIC
U3 JTIOOBIX OTKPBITBIX HUJIN 3aKPBIThIX HCTOYHUKOB, BKJIIHOYasA I/IHTepHeT).

14.2.7. 3anperieHo HMCIOJIb30BaTh JJIs Pa3MEIIECHUS Ha KapTax ¢ HMHIAWBHIYyaJbHBIM JTU3aHHOM H300paKCHHS,
coziepKaIiue:

- TeneoHHbIe HOMepa, U(PBI, TEKCTHI, OYKBHI, afpeca (B TOM YHCIIe 3JeKTPOHHbIE), MHTEPHET-CAalThl Ha
JIFOOBIX SI3BIKAX, JIFOOBIX CUCTEM MCUMCIICHUS,

- Meaalii, MOHETBI, J€HCKHBIC 3HAKH, MapKU, KYITIOPEI, B T.4. CTAPUHHBIC U HeyHOTpe6J'[$IeMBIe;

- MOJIMTUYECKUE, PEIUTHO3HBIE, KyJIbTOBBIE JIO3YHTH U CUMBOJIBI, (uiard, repObl 1 HHbIE CUMBOJIBI BIIACTH,
C OrpaHUYeHUsIMH — (HOpMY JIFOOBIX POIOB BOKCK (B TOM UHCIie H300paKeHHUs JItoel B popme);

- Marepualibl, HUMCIOIUC KaKoe-JIM00 OTHOILIEHHE K aHTI/ICOIII/IaHBHBIM/SaHpeH_IeHHI)IM rpyImiam,
MCHBIIIMHCTBAM, COOBITHSIM U MCPONPUATUAM

- MaTepuansbl W CHUMBOJIBI  AHTUKYJIBTYPHOM, aHTUPEIUTHO3HOW, aHTHUCOLUMAIBHOM, pacoBod U
JUCKPUMUHHUPYIOIIEH HaIllpaBIE€HHOCTH;
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- mo0bIe MaTeprabl U H300paKEHUS CEKCYaAIbHOTO XapaKTepa;

- dotorpadun WM U300paKEHUS MMyOJHUYHBIX JIOCH, HAPUMEP, M3BECTHBIX MY3bIKAHTOB, IUCATEJCH,
CTIIOPTCMEHOB, BEAYIIUX U JIP., BRIMBIIIJICHHBIX MTEPCOHAXKEH (TepOEB MYIbTUILTHKAIIMOHHBIX (PUIBMOB H T.IL.);

- Kaapsl U3 KI/IHO(bI/IJ'IBMOB, MyHI)T(i)I/IJ'IBMOB, HUITIOCTPALMN K KHUT'aM;

- peKJaMHbIe MaTephalbl, TOBAapHBIE 3HAKM M 3HAKH OOCITy)KHWBaHUS, aOOpeBHATyphl, CHMBOJIBI U
HAaUMEHOBaHWS KOMIIAHWA, a TakKe TMPOAYKIMIO 3apeTUCTPUPOBAHHBIX TOBApPHBIX 3HAKOB W 3HAKOB
oOcyxvBaHus (BKITIOYasi aBTOMOOWIIN ¥ UHYEO TEXHHUKY C TOBAPHBIMH 3HAKAMU M 3HaKaMU 0OCITY)KHBaHHUS );

- n300pakeHne dYeloBeKa (BKIFOYas W300pakeHHWEe JepkaTenss KapThl), KOTOpoe MOoJapa3yMeBaeT
WCTIOJIb30BaHKE JIJISI LIeJIeH HICHTU(DUKAIINN;

- M300paKCHUS JIIOJICH B SKUIIMPOBKE/CHEIOACKIC C y3HABACMBIMH/UATAEMBIMU OpEHIaMU/TOBAPHBIMU
3HAaKaMK/3HaKaMH  OOCITy)KMBaHWs, W300paXCHUS aBTOMOOWJICH W WHOH TEXHUKA C y3HABACMBIMHU
OpeHaaMu/TOBapHBIMH 3HaKaMU/3HAKAMH OOCTYKIBAHHS,

- nr00bIe M300paKeHHs aIKOTOJIBHOM M CIIMPTOCOAEpKAIeH MPOAYKUUH (BKIIOYas OYTBUIKH, QyXKepbl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEJCHUH), a TakKe TOHM3UPYIOUIMX HAIHWTKOB, CHUTapeT, curap, TpyOoK, KapT,
PYJETKH, UTPOBBIX aBTOMATOB, TOTAJIN3aTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HUID;

- I/I306pa)KCHI/I$I, CBsA3aHHBIC WJIM aCCOLIMUPOBAHHBIC C U3T'OTOBJICHUEM U yr[OTpe6J'IeHI/IeM HapKOTHKOB,

- 1/1306pa>1<eH1/15{ OpYyXus Hu BOCHHOM TEXHHUKU: IHUCTOJICTOB, aBTOMAaTOB, TaHKOB, BOCHHBLIX CaMOJICTOB,
KopaOJiei, pakeT u T.II.;

- U300paKeHUs, KOTOPHIC MOTYT IMOBJ€Ybh MPOOJIEMbI IMPU OOCTY)KUBAHUHM KapThl Ha MPEINPHUITHIX
TOPTOBJIN/YCIIYT;

- WHBIE HM300pakeHWs, MpU3HAHHBIE baHKOM W/WiIM MEXKIyHApOJHOW IUIATEKHOH CHCTEMOH
HEJOIIyCTUMBIMH K Pa3MEILEHUIO Ha KapTe.

14.2.8. B cnyyae HapyleHHsl BBIICH3I0KEHHBIX TpeOoBanuii, baHk mMeeT mpaBo oTka3arh KiMeHTy B BBITyCKe
KapThl U OMPOCUTH 3aMEHUTH U300pakeHHE.

14.2.9. UzobpaxxeHne Ha KapTe C WHIWBUAYAIBHBIM IU3aHOM MOXKET MMETh HE3HAYHTENbHBIC OTIHYUSI OT
M300pakKeHHs Ha SKpaHe MOHUTOPA, BBUAY OCOOCHHOCTEW HACTPOMKH I[BETONEepeaun (KaJTuOPOBKH) IPHU TIO1a9e
3asBrneHus Knuenrom uepes UnTtepHer.

14.2.10. [Ipu BeIMycKke KapThl C WHAWNBUAYAJbHBIM JH3afHOM C HaHeCEHHEM H300pakeHus,
npenocraBieHHoro KinuenroM, KinueHT HeceT OTBETCTBEHHOCTH nepesl baHKOM M TPEeTbUMHM JTUIAMH TI0 JTFOOBIM
MPEeTeH3MsIM M MCKaM, KOTOpbIE MOTYT OBITh MPEIbsSBICHB K BaHKy WM TUIATEXKHBIM CHUCTEMaM B CBSI3H C
HapyIIeHHEM aBTOPCKUX M HWHBIX IIpaB, BBI3BAHHBIX pPa3MEUICHUEM JaHHOTO W300paKEHUS] Ha KapTe C
MHIVBHIYaJbHBIM Ju3aiiHOM. KimeHT 00s13yercst Bo3MecTuTh baHKy ymiepO, BOSHUKIIHIA B CBSI3M C HapyIICHHEM
ABTOPCKHX W MHBIX IIPaB B YKAQ3aHHBIX B HACTOSILEM ITyHKTE CITydasx.

14.2.11. BrInyCk JONOJIHUTENBHBIX KapT K CUETY KapThl C MHAMBUAYAIbHBIM JU3aHHOM OCYLIECTBIISIETCS C

o o o o 159
AU3anHOM, COOTBCTCTBYIOIIIUM AU3aWHY OCHOBHOU KAaPThl C UHAWBUAYAJIbHBIM AU3dAUHOM .

14.2.12. Kapra ¢ wHmuBHAoyandpbHBIM JU3aifHOM MEPEBBITYCKAETCS C HW300paXeHHWEM, BHIOPaHHBIM
KnmreHToM npu BBITyCKE YKa3aHHOM KapThl.

14.2.13. N3meHnenue pauszailHa Npu TEPEBBINYCKE KapThl C HHIWBUAYAIbHBIM AH3aifHOM IO J1t000i
NpUYMHE JOIycKaeTcst ¢ cornacus banka u mpu Hanmuuumu y baHKa COOTBETCTBYIOLIEH TEXHUYECKOH
BO3MOXHOCTHU.

14.3. Kaptbl «Adpoduior»

14.3.1. Jepxarens (Yuactauk [Iporpammsl) nmopyuaer banky exeMecsuHO NpOM3BOAUTH HadMciIeHne Mulb Ha
Cuer yuera Muib B cooTBeTcTBUH C llpaBunamu Haunciaenuss Munb 1 HanpasisaTh B A3po¢ioT nHdopMaiuio o
KoymdecTBe Muiib, HAaUUCICHHBIX 32 OTYETHBIN TIEPHOJI, IS TIOCIIEAYIOINIETo 3aunciieHns Muits A3poduioTom Ha
Cuet YyactHuka [Iporpammsr.

1 o
59 HpI/I HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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14.3.2. bauk undopmupyer [epxarens o KoauuecTBe Muilb, HAUMCICHHBIX 32 OTYETHBIA mepuoi, B OTueTe B

TIOpSIIKE, YCTAHOBICHHOM JloroBopom™.

14.3.3. lepxarens UMeeT IPaBo MMOJaTh B baHk 0OpalleHre 0 HECOTIaCuu ¢ KOJMYeCTBOM HAYMCIICHHBIX MUIb
3a OryeTHBIM mepuoj (MpeTeH3Wi0) B TeueHHe 6 (IIeCTH) MeECSAlEeB C MOMEHTa coBeplieHus Onepanuu.
Henonyuyenne bankom ot JlepkaTenss OpeTEH3UM B YyKa3aHHBIA CPOK O3HadaeT cornacue J[lepxkarens c
KOJIMYECTBOM HAYHCICHHBIX MUITb.

14.3.4. bank BrpaBe BHOCUTHh u3MeHeHUs B lIpaBuia HaumciaeHus Mulb ¢ TpeIBApPUTEIBHBIM YBEIOMIICHUEM
Hepxartens He MeHee 4eM 3a 7 (CeMb) KaJleHIapHBIX THEH 0 BCTYIUIEHUS H3MEHEHUH B CHITY ITyTeM pa3MeIIeHus
nH(popmaruu 00 nm3MeHeHnax Ha OduimaabrHOM calite banka.

14.3.5. HpI/I AOCPOYHOM MECPEBBIITYCKE KAPTHI B CBA3U C USMCHCHHUEM JIATUHCKOI'O HAITMCAHUA UMCHU U (baMI/IJ'II/II/I
I[epxcaTeJm, I[ep)KaTCJ'H) JOJIDKCH HE3aMCJIUTCIIBHO HpOI/IH(i)OpMI/IpOBaTI) ASpO(bIIOT O BHCCCHHBIX U3MCHCHUAX.

14.3.6. BaHk He HeceT OTBETCTBEHHOCTH IPU BOZHUKHOBEHHUH pa3HOTIacuii Mexy Jlepxkarenem u Adpodrorom.

14.3.7. bBank He HeceT OTBETCTBEHHOCTH 3a 3aJepiKKy 3auncieHus Aspodinotrom Ha Cuer YuacTHHKA
[IporpamMmMer Musb, nHGOpMAaIHs 0 KOTOPBIX OblIa cBOeBpeMeHHO Niepeaana bankom Aspodory.

14.4. KapTbl, 06cy:KiBaeMble B pAMKaX 3apILIATHOI0 MPOEKTa

14.4.1. 3a obcmyxnBaHWEe KapT, OOCITYXMBaeMbIX B paMKax 3apIIaTHOTO MPOEKTa, B3UMAETCSI KOMHUCCHS B
pa3mMepe, peyCMOTPEHHOM 3apIUIaTHBIM JOTOBOPOM.

14.4.2. Ina kapT, oOCITyXKUBAaEMbBIX B paMKaxX 3apIUIaTHOTO TMpOeKTa, baHK BIpaBe yCTaHOBUTH KOMHCCHIO 32
ro/IoBoe 00CITy)KMBaHHE KapThl, B pa3Mepe, YCTaHOBICHHOM Tapugamu a1t COOTBETCTBYIOIETO BHAA KapT, HE
SBIISIIOIINXCSL KapTaMH, OOCITYKHBaEMBIMHU B PAMKaX 3apIUIaTHOTO MPOEKTa, B CIACAYIOMINX CIyqasX:

14.4.2.1. npu yBonbHeHnn/cMene KimeHToM MecTa paboThl /y4eOsr;
14.4.2.2. nipu pacTOp>KeHUM 3apIIaTHOTO JIOTOBOPA,;

14.4.2.3. npu Be16ope KimeHTOM MHOM KpeaUuTHOW OpraHU3aluy JJIsl HOJTy4YeHUs 3apa00THOH MaThl, CTUICHANN
UT.I,;

14.4.2.4. pu OTCYTCTBHH 3a4HCICHUH (3apIriaTel, CTUIEHIWU U T.0.) Ha CUeT KapThl B paMKax 3apIulaTHOTO
JIOTOBOpPA B Te4eHHUE 3 (Tpex) MecsIeB MOIPsII.

B ciydae Hecornacusi ¢ HOBBIMH YCIIOBUSIMHU 00ciykuBaHusi KitmeHT nmeer npaBo ooparuthest B [lonpasnenenue
Bbanka nis pacropskenust loroBopa B coorBeTcTBrU € 11.13.1 O01mx ycioBuid.

14.4.3. bank uMmeeT mpaBO NPUHITH  PEUICHHE O HEBO3MOXKHOCTH TepeBoja KimeHTa Ha HOBBIE YCIOBUS
obciyxuBanus (14.4.2) u npexpaTuTh AEUCTBUE KaPTHI.

14.5. KapTta ¢ 6eCKOHTAKTHOW TeXHOJIOTHEi

14.5.1. Kapra no3BomsieT ocymecTBIATh beckoHTakTHbIe Omnepanyyd B TOPTOBO—CEPBHUCHBIX MPENNPHUIATHAX U
YCTPONCTBAX CaMOOOCITYKUBAHUSI.

14.5.2. Tlpu OTCYTCTBMM TEXHHYECKONW BO3MOMKHOCTH MpoBeneHHs beckoHrakTHON Omnepanuu Onepanus 1o
KapTe MPOBOAMUTCA MO KOHTAKTHON TEXHOJIOTHH.

145.3. B TOpProBo—CepBHCHBIX NPEANPHUATHSIX, KOTOPBIE 3aKIOUYMiIXM ¢ bBaHKOM JOroBOpHI JKBaWpHHTa,
Bbeckonraktabie Omnepamuu B cymme a0 1000 (ogHo#t Thicsun) pyOneit coepuatorcst 6e3 Beoga IIMH. Ecnu
Omnepanus NpoBOAUTCA B TOPrOBO—CEPBHUCHOM MPEANPHITHH, 3aKIFOYMBIIEM JOTOBOP 3KBAaHpHHIA C JPYyTUM
6ankoMm, cymma beckonraktHol Omneparun, coBepiaemoii 6e3 Beoja [T1MH, onpenensiercst 6ankoM — SKkBaiipepom
camocTtosTenbHo. Bmecte ¢ Tem 00braHO 310 1000 (omHa ThIcsuya) pybraei ans Omepauuii, coBepliacMbIX Ha
teppuropun Poccuiickoii @eneparnuu. Ecnu Onepatust mnpoBoanTCs 3a pyOeskoM, TO pa3Mep CyMMBI, 110 KOTOPOH
He TpeOyercs BBox [IMH, ompepensieTcss mnpaBuiiaMy IUIATEKHOW CHCTEMbI, JCHCTBYIOUIUMH B JIaHHOM
rocyZapcTBe - OOBITHO 3TO IKBUBAJICHT 25 (mBaamarw matr) EUR B MecTHO# BaroTe.

1 o
60 HpI/I HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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14.6. KapTta ¢ TpaHCIIOPTHBIM NPUJIOKEHHEM

14.6.1. Ha xapre [JONOJHHUTEILHO Pa3MELICHO TPAaHCIOPTHOE mpuiIokeHue. [Ipoe3m Ha TpaHCIOpPTE
OCYIIECTBJISCTCS C WCIOIb30BAaHUEM KapThl C TPAHCIOPTHBIM TMPHIOKEHHEM B Cllydyae NpPUOOPETCHUS
JlepKaTeneM «IIPOE3THOTO OMIETa» depe3 yAaleHHBIC KAHATbl OOCTyKHBAHHS ~ HIM HHBIM CIIOCOGOM,
YCTaHOBJICHHBIM TIOCTABITHKOM YCITYT.

14.6.2. YcnoBusi npuoOpETEHHS «IPOE3IHBIX OMIICTOB» M TOPSJIOK OIUIATHI MPOe3/ia PEryIHupyIOTCsl MPaBHiIaMU
[ToctaBuukoB yciyr (IepeBO3YHKOB).

14.6.3. B ciyuae yTparhl KapThl C TPAHCIOPTHBIM TPHIOKCHHUEM JICHEKHBIC CPEICTBA, YIUIAYCHHBIC 32
«TIPOE3IHBIE OMIIETHI», HE BO3BPAIAETCS.

14.6.4. B cnmyuae HEMCIIPaBHOCTH KapThl ¢ TPAHCHOPTHBIM TMPHJIOKEHUEM WM TPAHCHOPTHOTO MPHIIOKEHHS
HepxaTtens uMeeT npaBo oopatuThest K [locTaBmmKy yciuyr 3a BO3MEHIEHHEM CTOMMOCTH NMPHOOPETEHHBIX UM H
COXPaHEHHBIX B TPAHCIIOPTHOM IIPUIIOKEHUH KapThl IPOE3IHBIX OUIIETOBY.

14.7. NFC-kaprer'®
14.7.1. Jlepxkatens MoxeT BeimycTHTh NFC-KapTy B mopsiike, ONpeeIeHHOM HACTOSIIIUM Pa3JIeIOM.

14.7.2. [lepxatemto IpeaoCTaBIsieTCss BO3MOKHOCTD BhITycka NFC-kapTsl TOMBKO TMPU HATUYHAW ACUCTBYIOIICH
OocHOBHOI J[e0eTOBOI KapThI ¢ OBepApadTOM WIIH JOTOTHUTEIFHON KapThl, BRIMYIIICHHON Ha uMs JlepkaTes.

14.7.3. NFC-kapra He umeeT MarepuaibHoro Hocureisi. Homep NFC-kaptel coxpansercs B MoOWiIbHOM
ycrpoiictBe [epxkatens. [IMH u cpok metictBust NFC-kapThl Takue xe, kak y JledeToBoit kapThl ¢ oBepapadToM
WJIY TOMOJIHUTEIBHOU KapThl, K KoTopoil NFC-kapTa BrinyIieHa.

14.7.4. Bemyck NFC-kapThl BO3MOXKEH K OCHOBHOH [leOeToBoW KapTe ¢ oBepaApaTOM WU JTOMOJHUTEILHON
kapte [epxarens mpu Hannuuu y Jepxkarens noctyna kK ceTu MHTepHeT uepe3 MoOWIBHOE yCTpPOWCTBO,
KoTopoe moanepkiaet NFC-TeXHOIOTHIO, H COOTBETCTBYIOMIETO MOOUIBHOTO PHIOKEHHS -,

14.7.5. Odopmnenne NFC-kapTsl ocymiectisercs [epkaTenemM caMOCTOSTEIbHO:

14.7.5.1. yepe3 cOOTBETCTBYWOIEE MOOHMIBHOE MpPWIOKEHHE Ha MOOHMIBHOM YCTpOWCTBE IyTeM BBOIA/
CKAaHMpPOBaHUs1 PeKBU3WUTOB KapThl U BBOJA KOJAa MOATBEPKACHUS, monydeHHoro Jlepxartenem B Buae SMS-
CoO0OIIeHNs Ha HOMEP MOOWIBHOTO TenedoHa, 3aperucTpUpOBaHHbBIN st qocTyma kK SMS-6anky (MoOuinpHOMY
0anky). [lo ¢akty Beimycka NFC-kaptel Jlepxatemo HampaiseTcss SMS-coo0iieHue Ha HOMEpP MOOWIBLHOTO
TenedoHa, 3apernCTpUPOBaHHbIN [T gocTyna kK SMS-6anky (MoOuiabHOMY OaHKY).

Cosepiuenne /JlepxaTteneM YyKa3aHHBIX BBIIIE ICHCTBHH, B TOM YHCJIE BBEACHHUS KOAA IOATBEPKACHHS,
nony4yeHHoro Jlepxarenem B Bujae SMS-cooOmieHnss Ha HOMEp MOOHJIBHOTO Telie(OHa, 3apETUCTPUPOBAHHBIN
s poctyna k SMS-6anky (MoOuibHOMY OaHKy) ITOATBEpXKIAeT O3HaKoMIJIeHHWe JlepikaTens C yCIOBHSIMH
BhIITycka u oocimyxuBanusi NFC-kapThl, corfacue ¢ HUMH U IPUCOCTUHEHUE K HUM.

14.7.5.2. yepe3 MoOunbpHOE ipuiiokeHue banka.

14.7.6. NFC-kapra ucnons3yercst [y coBepiieHus Onepanuii B TOProBO—CEPBUCHBIX NMPENNPUATHSIX, BKIIOYAs

ceTb IHTEPHET, U B yCTpOMCTBaX caM0060ny>1<HBaHH;1164.

14.7.7. lna ynydmenus kKadectBa oOchmyxuBaHusi Onepanuid, coBepliaeMbIX ¢ ucrosb3oBanneM NFC-
TEXHOJIOTHH, W TOBBILIEHUS 0E30IaCHOCTH OKa3blBaeMbIX YCIyr baHk ocraBisieT 3a co0oil MpaBO H3MEHSTH
MOPSZIOK U yciioBusi ucnonb3oBanus NFC-kapthl, u3BecTuB 00 3toM Jlepkarens depe3 OQUIIMANBHBIN CalT
banka.

14.7.8. PacuerHble (pacueTHO-KAaCCOBBIE) JOKYMEHTHI, odopmisiemble Tmpu coBepmeHun Omepanmii ¢
ucnojip3oBanueM NFC-kapThl, MOI'yT OBITh MOJMNKMCaHbl COOCTBEHHOpPYUYHOW moanuckio [epxkatens, nubo ¢

81 Yudopmamus o crmocobax mpHOGPETEHHS <TIPOS3MHOTO OHIeTa» wuepes YIaleHHBIE KaHATHI OOCTYKMBAHHS pasMeIIeHAa Ha
O¢unuansHoM caiite banka.

162 [Tpy HaIMYMK TEXHUYECKON BO3MOXKHOCTH.

163 CoorBercTByIOmEe MOGHIBHOE NPHIOKEHHE 3arpyxkactcs B MoGHIBHOE ycTpoiicTBo JlepikaTens 1O MHHUMATHBE JlepiKaTels M
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

184 TIpy HanMHYMK TEXHIYECKOH BOIMOXKHOCTH.
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HCIIONb30BaHueM AHayiora cobcrBeHHopyuHOW moammcu Jepxkarens — IIMH ocHoBHO# [leGeToBOM KapThl C
oBepapadTOM WM JIOTMOJHUTEIBHOW KapThl, K Kotopod BeimymieHa NFC-kapra, nmmbo myTeM TpOXOkKICHUS
AyTeHTU()MKAIIUKM B COOTBETCTBYIOIIEM MOOWJIBHOM MPHJIOKEHUH, C UCIOIH30BAHUEM KOTOPOTO OCYIICCTBICH
BbIyck NFC-kapThl Ha MoOUIBHOM yCTpOWCTBE (TIOATBEPKACHUN OMOMETPUICCKUMU JTAHHBIMU Ha MOOHIBHOM
YCTpO¥CTBE W/MiM BBOAA mapoiisi MoOMIBHOTO YCTPOMCTBA, B MaMITH KOTOporo coxpaHeHsl PexBusntsl NFC-
kaptel). Omepamun ¢ ucnonp3oBanneM NFC-kapter moryT mpoBoaumtbesi 0e3 BBoga [IMH wim moammcn
Hepxarens Ha uyeke. PacueTHO—KacCOBBIC TOKYMEHTHI MOJMMCAHHBIC MM COCTaBJICHHBIC YKa3aHHBIMHU BBIIIIC
croco0aMu SBISIOTCS HAJIEKAITUM TOATBEPKACHUEM TOTO, YTO paclopsiKeHHe Ha mposeneHue Omneparuu 1o
CueTy KapThl COCTAaBIIEHO U TOANKCAaHO [lepkaTenem.

14.7.9. Hepxarens, ohopmusimii NFC-kapTy, 00s3yercs He mnepenaBath MOOWIBHOE YCTPOWCTBO, B MaMSTH
KoToporo coxpaneHbl PekBu3utbl NFC-KkapThl, TPETHHM JIHIIAM.

14.7.10. B cnyuae ytpatet MoOHIBHOTO yCTPOHCTBA, B MAMATH KOTOPOTO coxpaHeHsl PexkBm3utel NFC-
KapThl, [lepkarens JODKEH He3aMEeAJIMTENbHO cooOmuUTh 00 yTpate MoOwisHOro ycrpoiictBa/NFC-kapTsl B
Konraktusiit Lentp banka nmo Tenedony banka. YBegomiieHne cuuTaeTcsi HOIYYEHHBIM B MOMEHT 3aBEpIICHHS
tenedoHHOTO pasroBopa ¢ oneparopom KonrtaktHoro Llentpa banka, B Xxoae kotoporo [lepkarens mpeaocTaBuil
BCIO He0OX0oquMyto nHpopMaIwio 11 BeimoaHeHus brokupoBkun NFC-kapThI.

14.7.11. Ecnu mapons MoOunbHOro ycrpoiictBa n/unn MoOMIBHOE yCTPOMCTBO, B MaMSATH KOTOPOTO
coxpaHeHbl PexBusutel NFC-kapThl, cTaau JOCTYNHBI TPEeTbUM JHLAM, JlepKaTelb HOKEH HEMEMJIECHHO
coobmuTh 06 sToM B Kontaktaetii LlenTp banka mo Tenedony banka.

14.7.12. Hns o6noxupoBkn NFC-kapter [epkaTento HE0OXOAWMO BBIIOJHUTH OIHO W3 CIEAYIOMINX
JICVUCTBUH:

- obparutbes B Korraktaeiii Llentp banka mo Tenedony banka u cremoBaTh MOTyYeHHBIM HHCTPYKITUAM;
165.
- ynanuth NFC-kapty ¢ ucnonszoBanneM MoOmiIbHOTO puiioxkeHus: banka o

- ynamute NFC-kapTy, HCHOnb3ys COOTBETCTBYIOILee MOOWIBHOE MPHIIOKEHHE, YCTAaHOBJICHHOE Ha
MoOunpHOM ycTpoiicte [epxaTens.

Jns nmanpHeiimero wucmons3oBaHus NFC-kapTel, koTopas Obima 3a0iokupoBaHa, Jlepikartemo HE0OX0auMo
obpatutbest B Kontaktheiii Llentp banka nmo Tenedony baHka u ciie1oBaTh Moay4eHHBIM HHCTPYKIIUSIM.

Hns nanpHeimero ucnonszoBanust NFC-kapThl, koTopas Obuta yaanena, [epxkaremo HeoOXoauMo opopMUTH
HoByto NFC-kapty B coorBercTBuH € 11.14.7.5 O0ImuNX ycinoBuii.

14.7.13. Hepxarens HeceT OTBETCTBEHHOCTH 3a Bce Omepammm ¢ NFC-kapToii, COBEpIICHHBIE 10
MOMEHTa Moiy4eHus: bankom yBegomiieHus 00 yrpate MoOMIIEHOTO yCTPOMCTBA, B TAMSITH KOTOPOTO COXPaHEHBI
pexBu3uThl NFC-KapThl.

14.7.14. bank Hecer otBercTBeHHOCTH 10 Omneparnusm ¢ NFC-kapToii, coBepIIeHHBIM TIOCIIE TIONTYyYeHHS
ot Jlepkares yBeaomiieHus o0 yrpare MoOWIBHOTO yCTpOiCcTBa B cOOTBeTCTBHH € 11.14.7.10 O0IIuUX yCIIOBUIA.

14.7.15. B cnyuae coBepmenuss Onepaunu c¢ ucnosip3oBanueM NFC-kaptsl 6e3 cormacust [epxarens,
JeprkaTtenb TOJDKEH MPOU3BECTH AeHCTBHSA, perycMoTperHslie 11.3.20 O0mux ycaoBuil.

14.7.16. [Tpu nepesbimycke Jle6eToBO# KapThl ¢ 0BepapadTOM HIIH JOTIONHUTEIHHON KapThl, K KOTOPHIM
otkpeiTa NFC-kapTa, 10 ucTeueHus cpoka ee JneicTBUs baHk ocymiecTBiseT BIOKHPOBKY BCeX BBIMYIIEHHBIX K
Herd NFC-kapt nocne nogauu JlepxkaTesieM OCHOBHOM KapThl MMCbMEHHOTO 3asBJIECHUSA B BaHK B COOTBETCTBUU C
m. 3.25 OOmmx ycmoeuit. st manpHeidmero ucnonb3oBanus NFC-kapter Jlepikareinto HEOOXOIUMO IIOCHE
MOJIyYEHHS BBIMYIIICHHON HA HOBBIM CPOK OCHOBHOH JleOeToBO# KapThl ¢ oBepApahTOM WU JOMOJHUTEILHOM
KapThl camocTosTenbHo opopmuts NFC-kapty B cooTBeTcTBHH C 11. 14.7.5 O01mmxX ycioBuil.

14.7.17. [Ipu nepesbinycke JlebeToBoi KapThl ¢ OBepApadTOM MM AONOIHUTENLHON KapThl, K KOTOPOii
Bemymena NFC-kapra, mo wucredyennmn cpoka ee geiictBua NFC-kapra mnepesbimyckaercss baHkom
ABTOMaTHYECKH.

1 o
65 HpI/I HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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14.7.18. B cinywae orkaza banka B mepeBwimycke JleOeToBol KapThl ¢ oBepApadTOoM WM
JIOTIOJIHUTEIIBHOM KapThl B cooTBeTcTBUU ¢ 11.3.28 OOmmux yciouii, Bce odopmieHHble NFC-kapTs
OJIOKUPYIOTCS ¥ UX JANbHEHIIee UCTIONh30BAHHE HEBO3MOXKHO.

14.7.19. Ilpu otkaze [Hepxartenss B coorBeTcTBUM ¢ 1m.3.29 OOmMX YCIOBHA OT JallbHEHIIETo
ucnonb3oBanus J{eOeToBoi KapThl ¢ OBepApadTOM WU JOTOIHUTEIFHON KapThl, K KoTopoil BbimymeHa NFC-
kapta, NFC-kapta Onokupyetcs bankom u ee nanpHei1Iee NCIOIH30BAaHIE HEBO3MOXKHO.

14.7.20. [Ipu ycraHOBIEHWH JTUMHUTOB M OTpaHUYEHHH B cooTBeTcTBHH C 1M.3.30 OOmMX yCIOBHH OHH
Takke pactpoctpansiorcs Ha NFC-kapry.

14.7.21. IIpu ycranoBnennn bankoMm nmuMuTOB Ha mpoBeneHue Omnepanuil Mo KapTeé B COOTBETCTBUH C

11.3.31 OGmHX ycI0BHiA OHM TaKxke pacrpocTpansorcs Ha NFC-kapry'®.

14.7.22. [Ipu comepiiennn Omepanmii ¢ ucnonb3oBanneM NFC-kapTbl m3MeHeHue PacxomHoro numuTa
JleOeToBoi KapThl ¢ OBepApadTOM WIIM JOMOJHHUTEIBHON KapThl OCYLIECTBISETCS B COOTBEeTCTBHM ¢ 11.3.34
OOmmx ycnoBui.

14.7.23. WudopmupoBanne 06 Omnepanusix, COBEpUICHHBIX C ucrnonb3oBanueM NFC-kapTsl,
OCYIIIECTBIISIETCS B COOTBETCTBUH C pa3zesioM 6 OONmX yCIoBHi.

14.7.24. Hepxatens yrmomHoMounBaeT baHk:

14.7.24.1. nepenaBats'®’, B T.4. Ha TEPPUTOPHIO HHOCTPAHHBIX TOCYZAPCTB (TPAHCTPAHMYHAS Iepegada),
uHdopmanuio o cymme Omepanuy, 1aTe U BpeMEHU ee coBepuieHus, tune Omnepanny, Kojie BalOTHI, CTaTyce
Aptopmzanuu st ee o0padotku opranm3ausiv (DI AMCTPUBBIOIIH MHTEPHOIIHII, Google Ireland
Limited, Camcynr Dnektponuke Ko., JITI. 1 MHBIM), SBISIOMIMMCS BIaJeIbllaMyd IPOTPAMMHOTO 00ECTICHeHUS —
MoOmWIbHBIX Tpuinoxenuin (Apple Pay, Google Pay, Samsung Pay u uHbIX), oOecneunBaromux Jlepxarensam
BO3MOKHOCTH coBepmiath Omeparuu 1o Cuery KapThl € HCIOJIB30BAaHWEM TEXHOJOTUH OECIpOBOIHON
BBICOKOYACTOTHOM CBsI3U Manoro paauyca aevicteus (NFC), u ux adpduimpoBaHHBIM JTUIAM, B TEIAX:

- npefocTapienus JlepxkarensiM KapT B MOOMJIBHOM IPHJIOXKECHUH WH(POPMALUM O COBEPIICHHBIX HMHU
Omnepanusx no NFC-kapre;

- o0OHapyXeHHsI M YCTPaHEHHUS MOLICHHUYECTBA;

- BBITIOJTHEHUSI OPTaHU3AUSIME — BIIAIeTIbIIaMH IPOrPAMMHOTO o0ecTiedeHus] (MOOMIBHBIX MPUIOKEHUH) 1
nx appumupoBaHHBIMHU TUIIAMH TPEOOBAHHIA 3aKOHOIATEIHCTBA;

- CO3JIaHHs OTYETOB 00 AKOHOMUYECKOH 3()(HEKTUBHOCTH MOOWIIBHBIX TPUIIOKEHUH UCKIIOUUTEIBHO JUIS
UCIIONIb30BaHMSI BHYTPU OPraHU3aLUi — BIIAJICNIBIIEB IIPOrPAMMHOr0 odecredeHus (MOOMIBHBIX MPUIIOKESHUH) 1
uX adpPUIUPOBAHHBIX JIHIL;

- peKJIaMbl MOOHMJIBHBIX MPHIIOKEHUH U MHOTO HX MTPOJIBHKCHUS HA PHIHKE;

- YCOBEPIICHCTBOBAHUS MOOHMJIBHBIX PUIIOKECHUIA;

- MPOBEJICHHS aHAIN3a pacIpe/ieNieHNs] pEKJIaMHBIX OOBSBICHUH B MOOHIBHBIX TIPUIIOKCHHSX;

14.7.24.2. mepenaBath ", B T.4. HA TEPPUTOPUIO HMHOCTPAHHBIX TOCYAAPCTB (TPAHCTPAHMYHAS Tepeiaya),
WHPOPMAIIUIO O MEPCOHAIBHBIX AaHHBIX Jlepxkarenst (ums, ampec peructpauuu) xommanuu Google Ireland
Limited nyist Beimycka NFC-kapt uepes Cuctemy «Coepbank OHnailn» 1 mpoxoKaeHus peructpauuu Jepxarens
B MoOMIIbHOM npuiioxenuu Google Pay.

168 JlumuT ycraHaBIMBaeTCs IS COBOKYIHOCTH BCEX MIEKTPOHHBIX CPEICTB IUIATEXKA, OTKPHITEIX K CueTy.
167 [epenaua AaHHBIX OCYILIECTBIAETCS TONBKO IIPH YCIOBHH Bhiycka NFC-KapTl.
® [epenaua JaHHBIX OCYIIECTBIIAETCS TONHKO PH YCIOBHH BITycka NFC-KapThL.
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