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YCJa0BUsA BbIITY CKA H OBCJTYKUBAHUS
JAEBETOBOU KAPTBI IIAO CBEPBAHK

1. Tepmunsbl

B nacrosmmx VYcnoBusx BellTycka u oOcimyxuBaHusi nebetoBoil kapTel [IAO CoOepbank (manee - YcimoBus)
WCTIONB3YIOTCS CIEAYIOIINE TEPMUHBI, UMEIOIINE ONPEAEICHHOE HUXKE 3HAUCHUE.

B YcnoBusx Takxe HCHONB3YIOTCS TEPMUHBI B 3HAYCHHSAX, YKA3aHHBIX B Y CIIOBHSX OaHKOBCKOI'O OOCITYKHBAaHUS,
€CITM MHOE 3HaYeHHEe TAaKOr0 TEPMUHA HE ONPEAEICHO B HACTOAIINX Y CIOBHSIX.

1.1. ABTOpH3aIUs — paspericHue, mpenoctapisieMoe baakom s coBepreHus Onepauy B MOPOXKIaroIiee
B CJEICTBHE 3TOr0 00s13aTenbCcTBO baHKa 1Mo McHoNHEeHHI0 pacropspkeHus Jepxarens. B oTaenbHBIX cityyasx,
YCTaHOBJICHHBIX IUIATEKHBIMU cucTeMaMu, Omnepanny MOTYT COBEpIIaThCs 0e3 ABTOpHU3AIIHU.

1.2.  AxrtuBanms — npouenypa ycraHosieHus: bankom cratyca KapTel, mo3BossifoIIero copepmarhb onepamnun
mo Cuery Kaprtel ¢ wncnomszoBanmem Kaptel/ PexBusuroB kaptel/ NFC-kapTel W C  HCIOIB30BaHHEM
Bruomerpryeckoro MeToaa NASHTH(OUKALIH.

1.3. AxtuBHbIi cyer' — Cuer Kaprel, ucnonbsyembiii juist otpaxkenus Onepaiuif, COBEpLIEHHBIX C
ncrionp3oBanueM Kaptel/ PexsusutoB kaptel/ NFC-kaptel/ buomerpmdeckoro meroma wmmeHTHdHKaruu. Ilo
YMOJYaHWI0O AKTHBHBIM CUeTOM YycTaHaBinuBaeTcsi OcHOBHOW cueT. B mampHelmem Jlepkatenb mo cBoeMy
KEJAHMI0 MOXET CMEHMTh AKTHBHBIA cuer B Cucreme «COepbank Omnmaiin»? ¢ OCHOBHOrO cyera Ha
JomomauTensHenii cuetr/ ¢ JlomonmHnTENEHOTO cueTa Ha npyrod JlomomHUTENnbHBINH cuer/ ¢ JlomoTHUTENTFHOTO
cyeta Ha OCHOBHOH CUET.

1.4. Aspoduor — IlybnmuHOe akmuoHepHOe o0O0mEecTBO «Al3poduioT-poccuiickue apuaauaun» (ITAO
«Aspodaory).
1.5. Be30T3bIBHOCTH NepeBO/Ia JIEHEKHBIX CPEICTB — XapaKTEPUCTHKA IepeBOJa ICHEKHBIX CPEACTB,

o003Havaromas OTCYTCTBUE WIIM MPEKpallleHHe BO3MOXXKHOCTH OT3bIBA PACIOPSDKEHHS O MEPEBOJC ICHEKHBIX
CPEACTB B OIpECICHHbII MOMEHT BPEMEHH, €CIIM HHOE He OOYCIIOBIICHO MpHMEHseMoi GpopMoii Oe3HaTHYHbBIX
pacyeToB WM ACHCTBYIOIINM 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuu.

1.6. BeckoHTakTHasi omepamus — omnepanus ¢ HcHonb3oBaHueM KapTel, ocymiecTBisemas IIyTeM
nogHeceHus (MpukiIaabiBaHus) KapTel K ycTpoHCTBY, mMoajepKUBalonieMy OECKOHTAKTHYIO TEXHOJOTHIO
MIPOBEJICHUSI OTIEPALIH.

1.7. buomerpuyeckuii MeTon uHIeHTH(UKANMU — YCTaHOBIeHHE JuyHOCTH [lepxatens/ mepkaTtens
JlomoTHUTENbHOM KapThl ¢ MPUMEHEHHUEM TEXHOJOTHM BbHoMeTpryeckoro pacrno3HaBaHHs U C UCHOJIb30BaHHEM
buomeTpuyeckux nepcoHaIbHBIX JaHHBIX (MPY HAIMYMUA TEXHUYECKONW BO3MOYKHOCTH).

1.8. BuaokupoBka — mpouexypa YCTaHOBJIEHHS baHKOM TEXHMYECKOIO OIPaHHYECHHUS Ha COBEPILICHHE
onepauuit mo Cuery Kaptsl ¢ ncnons3oBanuem Kaprtel/ PexBusutoB kaptel/ NFC-kapThl U ¢ MCIIONB30BaHUEM
Buomerpuyeckoro Mertoma wuAeHTH(UKAIMK, MpedycMaTpHBaiollas oOTKa3 baHka B TIpelocTaBICHUH
ABTOpU3aLMH.

19. Belmiara — [IeHEXHBIE CpPeICTBa B PYONsIX WIM HHOCTPAHHOM BalioTe, IMOCTYMAIOLIME Ha cyeTa
¢u3nyeckux sl B baHke B KauecTBe BBIIUIAT 3a CYET CPEACTB OFOJKETOB OMOJIKETHON cUCTeMbl Poccuiickoi
Odepepanuu, MPeayCMOTPEHHBIX dacTsmu 5.5 u 5.6 cratem 30.5 ®enepanpHoro 3akoHa «O HalMOHAIBHOU
riatexHon cucteme» ot 27.06.11 Ne 161-D3 (Hanpumep, IEHEKHOE COIep KaHne/BO3HATPAKICHIE/ IOBOJIHCTBHE
TOCYJIAPCTBEHHBIX CIYKAlIHMX; OIUlaTa TpyJa pabOTHUKOB (MEpCOHANA) TOCYNAPCTBEHHBIX U MYHHIIMIAIBHBIX
OpTaHOB, YUYpEeXKJCHHH, TOCYIapCTBEHHBIX BHEOIDKETHBIX (DOHIOB; TOCYJapCTBEHHBIE CTHIICHIWU, TEHCHH U
WHBIE COLIMAIbHBIE BBIIUIATHI, OCYIIECTBICHHE KOTOPBIX B COOTBETCTBMM C 3aKOHOIATENBLCTBOM Poccuiickoit
Qenepanm  oTHeceHO K KommereHnmu [lencuonHoro ¢Qonma Poccwiickoit ®denepanuu; exeMecSIHOE
MIOKU3HEHHOE COJIEpKaHue Cy et ).

1.10. [ara nuartesxka — nata, He no3gHee Kotopoi [epikatens nomwken nonoiauuts Cuer KaprTel Ha cymmy
Obs3arenpHOrO MIaTeXxa. Jlata nuarexa paccuuteiBaeTcs ¢ JlaTel oTdera (He BKIIOUas ee) miroc ciexyromme 30
(Tpuanare) KaneHmapHbix aHew. Eciu 30-pIii A€Hb NPUXOAUTCSA HAa BBIXOIHOW/TIpa3AHMYHBIA IeHb, B OTyere
OyzeT ykaszaHa JiaTa mepBoro pabodero JiHs, CIeTyIONMEero 3a BEIXOTHBIM/TIPa3IHUYHBIM JHeM (B IeJIsIX pasjena 5
«O01He ycaoBuUs KPEAUTOBAHUS).

1.11. Je6eroBas Kapta (Kapta) — BeimymienHoe baHKOM 3JI€KTpPOHHOE CPEACTBO IUIATeKa JJISi COBEPIIECHUS
Onepanuii 32 cyeT cCOOCTBEHHBIX CpeNCTB Jlepxkares.

1.12. Jleberosasi Kapra ¢ oBepapadrom (Kapra)® — BoimynienHoe BaHKOM 31€KTPOHHOE CPENCTBO ILIATEkKA

! TIpumennumo Tonbko B oTHOIeHHK Kapr, 1y otpaskenust Onepaiuii 1o KOTOpbIM MOKET ObITh OTKPBITO Heckosbko Cuetos Kapr.
2 [Ipu HaJTMYUM TEXHHYECKOH BO3MOYKHOCTH.
3 IepBuuHBIii BRITYCK 1€6ETOBBIX KapT ¢ 0BepApadToM Hpekpamien ¢ 29.11.2016.



i coepuieHus: Onepanuii 3a cueT COOCTBEHHBIX CpeAcTB Jlepxkaress M BBIJAHHOIO Kpeaura B ¢opme
«oBepapadT».

1.13. [dep:xartenabp — ¢usndeckoe nuuo, 3akimouuBiuee ¢ bankom JloroBop, Ha uMsi KOTOporo oTKpeIT Cuer
Kapts! u Beimyniena OcHOBHast KapTa.

1.14. [lomoJHuTeJbHAsl KapTa — BTOpasd U nocienyromue /lebeToBrie KapThl, BRITYIICHHBIE K ogHOMYy Cuery
KapTer Ha uMsa mpyroro ¢usmueckoro jiuma — aepxkarens JlomomHnTenbHON KapThl. Beimyck JlomomHuTensHOM
KapThl OCYIICCTBIISIETCS Ha OCHOBaHMHU 3asBieHUs [lepkartens yctaHoBineHHOH bankom ¢opmer. Omneparum,
coBepiraeMble o JlomomauTeNnsHOM KapTe, oTHOcATes Ha Cuer Kapter Jleprkarens.

B kauectBe [lonomHMTENBHON KapThl MOTYT OBITH BBITYLIEHBI TONBKO KapTel Buga M THIIA, COOTBETCTBYIOLIHE
Buay u ity OcHOBHOM KapThl. KonmuecTBo J{0MONHUTENBHBIX KapT, BBITyCKaeMbIX K oqHoMy Cuery KapTsl, He
orpaHuueHo”.

Heprxatens J{0MOIHUTEIBHON KapThl MOXKET PAaCHOPSKAThCS AEHEKHBIMU CPEACTBAMHU, Haxoasmumucs Ha Cuete
KapTtbl B npenenax JIMMUTOB, YCTaHOBIIEHHBIX [lepikaTenem, W TUMHUTOB, YCTaHOBIEHHBIX bankom. Jlepxarenb
JlonoaHUTENFHON KapThl MOXKET coBepiath onepanuu no Cuery Kaptel ¢ ucnonszoBannem Kaptel/ PekBusuros
kapte/ NFC-xapTel W ¢ HCHoib30oBaHHeM buoMerpudeckoro Meroga uAcHTHGUKamuw. JlepKaTenb
JIONOJIHUTENBPHON KapThl MOXET MCIOJIb30BaTh KapTy sl omuiaTel TOBapoB M YCIYT B TOPrOBO—CEPBHCHBIX
NPENpUITUAX, BKItOYass VHTEpHET, MoMy4YeHus/BHECCHUS! HAIMYHBIX JCHEXKHBIX cpenactB Ha Cuer KapTel B
Ilogpaznenenusax banka W B Apyrux KpeAWTHBIX OPraHM3aLUsAX, 4Yepe3 YCTPOMCTBAa CaMOOOCITYKHBaHMUS,
TOJTyYEHHs JIEHEKHBIX CPEACTB B TOPrOBO-CEPBUCHBIX MPEANPHUATHAX®/ MOMYYEHHUs JEHEKHBIX CPENCTB IIPH
OIIaTC MOKYIIKKW B TOPrOBO-CCPBHUCHBIX Hpe[LHpI/IﬂTI/IHXS, a TaKXKe, IMpU HaAJIUYUHU TEeXHUYECKOMN BO3MOKHOCTH,
coBepiath onepanun yepes Cucremy «Coepbank Omnaitn»’ u Ycrpoiictea camooOcinykupanus banka.

1.15. Jlonoanutenabublii cuer’ — Cuer KapTel, OTKpBITEIM Ha uMs Jlepkarens momumo OCHOBHOro cuera’.
HOHOHHI/ITCHLHBII;'I CYCT OTKpPBLIBACTCA B BaJlOTC, OTJIMYHOH OT BamoTel OCHOBHOTO cYe€Ta W HHOIO
JlomonHuTeNnbHOTO cyeTa (Mpu HAJTU4UN).

1.16. Hoctrynubii aumMuT (JocTynmHbI JUMHUT KpeIUTHBIX CPEACTB) — CyMMa, B TIpefeniaX KOTOpOU
JHepxaremto MOTyT OBITh IPEOCTABICHEI KpenuTHBIE cpencTBa banka st copepmienus: Onepanuii. JlocTymHbIH
JUMHUT OmpejessieTcsl Kak pa3Huia Mexnay Jlumurom osepapadra m cymmon OcHoBHoOro gonra. JlocTymHBIH
JUMHUT yMEHbIIAETCs MpH BbIJaue KpeauTa MpU NpPOBEACHUH pacXoAHbIx Omnepauuit M yBEIMYUBAETCS IPHU
MOTAIlICHUU 33J0JDKCHHOCTH II0 paHee IPEeNOCTaBICHHBIM KpPEAMTHBIM cpernctBaM (B mpenenax Jlumura
oBepapadTa) (B 1ensax pasaena 5 «O0Iue ycaoBus KpeIUTOBAHU).

1.17. 3apnaaTHbplii AOroBOpP — JOTOBOP O TPEAOCTAaBICHHWH YCIYr B paMKax 3apIUIaTHBIX IIPOEKTOB,
3aKJIFOUEHHBIH My baHkoM 1 penmnpusitueM (opraHu3alreii)/yaeOHbIM 3aBEICHUEM.

1.18. 3asBaeHue — yTBepxIeHHbIE bankoMm THIoBBIE POPMBI 3asiBIICHHS HA OTY4YEHHE KapThl WK 3asBICHUS
Ha OaHKOBCKOE 00CITy>KUBaHue/3asBiIeHUs] Ha OAHKOBCKOE 00CITyXKMBaHUE, 0OpMIsIEeMOe B paMKax 3apIuIaTHOTO
MPOEKTa, B paMKax KoTopbIx odopmirstercs Kapra.

1.19. HuauBuayajabHble ycjioBUs — VHANBUAYalbHBIE YCIOBHS BBITYCKa M 00CTYKUBaHHS 1€0€TOBOM KapThl
¢ oBepapadTom [TAO Coepbank, pazmenieHHbie Ha OdurmansHoM caiite banka.

1.20. Jlumur oBepapadTa — ycraHaBnuBaeMasi baHkoM cymMMa, B ipesienax KoTopoi Jlep:kaTeiaro MOryT ObITh
MPENOCTaBICHbl KPEAUTHBIE CpeACTBa (EOMHOBPEMEHHO WJIM YacTAMH) Uil coBepiueHus Omnepanuii (B mensix
pasnena 5 «O0mue ycnoBus KpeIUTOBAHUS).

1.21. Muau — yueTHas OOHyCHas eIMHUIIA, HauKucsgeMas baHkoMm B cooTBeTcTBHH ¢ [IpaBuiamMu HaYMCICHUS
Muie Ha Cyer yyeta Mujib Ipy COBEPLISHNH ONepalyii ¢ ucnonb3oBaHueM KapTel «A3podioT» U BBITYIIEHHBIX
K ee Cuery J|OMOTHUTENBHBIX KapT.

1.22. Kaprta «Aspodaor» — Kapra, Beimyckaemas: bankom B pamkax [Iporpammsbl, nMeromasi crienuaibHbIR
JU3aiH ¢ JorotunoM AspoduioTa.

1.23. Kapra, BplgaBaemMasi B paMKax 3apIjiaTHOIO0 J0roBOpa — KapTa, HCIIOIb3yeMas AJIsl 3a4HCIICHUS Ha
Hee 3apabOTHOM IMJIAThl, CTUIICHIAWN U T.J. PA0OTHUKY MPeNnpusaTHs (OpraHu3aliu) Wik yJdamemycs/ CTyAeHTY/
acmupaHTy/ pabOTHHUKY Y4eOHOTO 3aBEJICHUSI B paMKax 3apIUIaTHOTO JIOTOBOPA, H:

— BBINYIIEHHAS B paMKax 3apIulaTHOTO JOr0BOpa, WK

432 ICKIIIOYEHHNEM CITydaeB, KOT/[a OTPAHAYEHHE MO KOJTHUECTBY J[OMOTHATENBHEIX KAPT YCTAHOBJIEHO MHBIMH JIOTOBOPAMH, HA OCHOBAHUI
KOTOPBIX OTKPBIBAIOTCS J]OMOTHUTEBHBIE KapTHI.

5 Tlpu HaNMMYMK TEXHUYECKOI BO3MOKHOCTH.

6 [Ipu HaMMYUK TeXHUYECKOH BO3MOMKHOCTH.

" Nocryn B Cucremy «COep6ank OHIaiin» OCYIIECTBIIAETCS NPU YCIOBUU HATMYHS Y AepskaTesis JIONOIHUTENLHOM KapThl JAeHCTBYOMIEH
OCHOBHOI#1 KapThl, 17151 KOTOPO# 3aperiucTprpoBan 1ocTyn kK SMS-6anky (MobOunbHOMY OaHKY).

8 [IpumenuMo ToJBKO B OTHOMEHHH KapT, A oTpaxenus Onepaiiuii Mo KOTOPBIM MOKET ObITh OTKPHITO Heckosbko CueTos Kapr.

° Tlpu HANTMYMK TEXHAYECKOI BO3MOKHOCTH.



— oOcaykuBaeMasl B paMKax 3apIuiaTHOrO J0roBopa B COOTBeTCTBHU ¢ 1.3.11 YcnoBuii.

1.24. Oo0mas 3a0/EKEHHOCTh — 33JI0JDKCHHOCTh JlepikaTtens mepen baHkoM, BKIOYamoIias B ce0s CyMMy
OCHOBHOTO J0Jra W HAYMCIICHHBIE MPOLEHTHI 3a TOJIb30BaHHE KPEAWTOM, PACCUUTAHHBIE B COOTBETCTBHHU C
Tapudamu, ¢ 1aTbl BOSHUKHOBEHUS 33/I0JDKEHHOCTH (HE BKITIOYAs ATy JaTy) MO JaTy MOTalleHUs 3310JKEHHOCTH
(BKITIOUHTEIIHHO).

JleprKatesb MMEeT MPaBo AOCPOYHO IOracuTh BCio cymmy OOeit 3anomkennoctu mo Kapre (B mersix pasmena 5
«O01IHe ycI0BUS KPEAUTOBAHUS).

1.25. O6s3aTenbHBIl MIaTeX — 33J0DKEHHOCTh Jlepikatens mepen baHkoM, BKJIroUaromas B ce0s cymmy
OcHoBHoro aoira 3a OTYeTHBIN NEPUOJ M HAYMCICHHBIE TPOIICHTHI 32 MOJb30BaHNE KPEAUTOM, PACCUNTAHHBIC B
cootBercTBUU ¢ Tapudamu, ¢ AaThl BOSHUKHOBEHHS 33JOJDKEHHOCTH (HE BKITIOYAs ATY JaTy) MO JaTy MOTalleHHs
3aJI0JDKEHHOCTH (BKIIIOYHTEIHHO) (B HENIX pasaena 5 «O01rue yemoBus KpeTUTOBAHUS).

1.26. Omnepanus — mobas oneparust o Cuery Kaptsl, coBepineHHas ¢ ucronb3oBanneM Kaptel/ PekBu3zuToB
kaptel/ NFC-kapTsl/ ¢ ucnonbp3oBanneM bruomerpuueckoro Mmetoaa uaeHtudukanny/ 6e3 npeabssieHus: Kaprtor.
Cosepmienne omneparuii mo Cuery Kaptel ¢ mcroms3oBanuem Kaptel/ PexBusutoB kapTtel/ NFC-kapTel u ¢
HCIOJIb30BaHNEM bruomeTrpuueckoro Merosa HACHTU(PHUKALUU BO3MOKHO TOJIBKO rociie AktuBanuu Kaprsl.

1.27. OcHoBHas kapTa — mobas Kapra, Beimyniennas na ums Jlepsxarens.

1.28. OcHoBHO#i n0Ar — cymMMa 3aJ0JDKEHHOCTH MO KpeauTy Oe3 ydeTa MpOLECHTOB, HAYMCIECHHBIX 32
MOJIb30BaHUE KPEIUTOM (B LEJSIX pazaena 5 «O01ue yenoBus KpeTuTOBAHUS).

1.29. OcHnoBHoii c4eT'’ — nepBhIil B XPOHOJIOrMYECKOM MOPSIKE OTKPBITHIA Ha uMs Jlepxarens Cuer Kaptsr.
OCHOBHO¥1 c4eT MOXKeT ObITh OTKPBIT B pyoOisix, nomutapax CILIA wmu Espo.

1.30. Ortuer mo Kapre/ Boinucka (OT4eT) — MOKyMeHT, oTpaxaromuii wHpopMmanuio o0 Omeparmsx 3a
ompeneneHapii nmepron. Otder mo JleGeToBoil Kapre ¢ oBepapadTOM TakXKe COASPXKHUT HHPOPMAIHIO O
JIOCTYIIHOM JIMMHUTE KPEAUTHBIX CpeAcTB u cymme OcHOBHOro gonra Ha gaty Otdera. [aroit OTuera siBiseTcs
JeHb Mecsua, ykazanHbiil Ha [IMH-konBepre.

1.31. OtuerHblii mepuoa — TEPHOJ BpeMEHH MeXIy naramu QopmupoBanms Otdera. OTYETHBIA TEPHOI
Ha4YMHAETCS CO JIHA, cieayromiero 3a Jlatoi dopmupoBanus Otyera, U 3aKaHYMBACTCS JaTOM (pOpMHpOBaHUs
cnenyromiero Otyera (BKJIIOUUTEIHHO).

1.32. Tamarka Hep:xatens — [lamsarka [epxatens kapt [IAO Coepbank, pasmeniernas Ha OdunuaibHOM
caiite baHka.

1.33. IlapTHep — IOPUIUYECKOE JIMIIO/UHANBUIYATbHBIN MPEITPUHAMATEIb, OCYIICCTBISIONINN ASITeIbHOCTh
B cdepe TOProBiu M yciayr (Marasul, TOCTMHMLA, PECTOPaH, TeaTp, TPAHCIOPTHOE WM IPYroe HpPEANpHUATHE
TOPTOBJIM U YCIIYT) U MIPEJOCTABIISIOIEe CKUIKU W/WIIK IOTIOJIHUTEIbHbIE yCIyTru Jlepxaremro.

1.34. Tlencuonnslii opra — [lencuonnstii ponn P® u neHcHoHHbIe IOApa3aeneHrs MUHICTEPCTBA OOOPOHBI,
OenepanbHoli  cirykOb1  OezomacHocTn  Poccuiickoit  @enepanmu, dDepepanbHON  CIyKObl  HCIOIHEHHS
Haka3zaHui, MuHuctepctBa BHyTpeHHUX Aen Poccuiickoit @enepaunn, CreacTBeHHOro komutera Poccuiickoit
®denepanuu, ['enepanbHOl npokyparypsl Poccutickoit @enepanmu, OenepaabHON TAMOKESHHOM CITyXKOBI.

1.35. Ilnaru yepe3 Coepoank (SberPay) — crioco0 coBepuieHuss Onepanyy OIIaThl TOBAPOB U YCIYT B CETH
WnTtepret ¢ ucnons3oBanneM MoOwibHOro npuitokenns banka nim SMS-6anka (MoOunbHOro 6aHKa).

1.36. TIloapa3znenenme banka mno Mecty BedeHust Cuera Kaprel — mo6oe Ilogpasznenenue
teppuropuansHoro 6anka [TAO Coepbank, otkpoiBiiero Cuer Kaptel u BeimtyctuBmero Kapry.
1.37. TIloaHasi CTOMMOCTH KpeIMTa — BBIPRXEHHbIE B IPOIECHTaX TOAOBBIX 3aTparhl Jlepxarens 110

MOJTyYEHUIO U OOCITY)KHBAaHUIO KPEUTA, PACCUUTHIBAEMbIE B COOTBETCTBUH C TPeOOBaHMSIMH 3aKOHOAATEIHCTBA
Poccuiickoii ®denepanuu (B uemnsx pazaena 5 «O01ue yeioBust KpeIUTOBAHUS).

1.38. TlocTtaBHIMK YCJOyr — MpeANpUsSTHE TPAHCIIOPTA, MPEJOCTABISIONIEE YCIYTH NPOe3/ia Ha MACCaKHUPCKOM
TpaHcropTe OoOIIero TOJBh30BaHHUS B CBOEM pETHOHE B COOTBETCTBUU C TapudamH, YTBEPKICHHBIMH
YHOJHOMOYEHHBIM OPraHOM HCIOJHUTENBbHOW BIACTH JAaHHOTO pEeruoHa, B paMKax JeMCTBYIOIIETO
3aKkoHojarenbcTBa Poccuiickoit denepanyy, M 3aKIOYMBIIEE ¢ DBaHKOM JOroBOp B LEJSX pa3MELICHUS
TpaHCIOPTHOTO MpHiIokeHus Ha KapTe.

1.39. TIIpaBuiaa Haumciaenus Muiab — I[lpaBuna HauMcIeHUS MHJIb AEp)KaTeNro KapTel «Aspoduor» [TAO
COepbaHK — TOKYMEHT, yTBep kK IeHHbIH bankom, onpenenstonmii nepedeHb Kapt «Aspodnor» u Onepanuii, o
koTopeiM baHkoM mpou3BoauTcs HauncineHne Mmis Ha Cuer yueta Muib, pasmenieH Ha OduinmaabHOM caifte
banka.

1.40. TIpencraBuTenb — (U3UUECKOE JIHIIO, MpPEACTABISIONIEe HHTEpeckl [lepykaTenss B CHITy MOJHOMOYHIA,
OCHOBAHHBIX HA HOTAPUAILHON ! MJIM NpHPaBHEHHOM K HEll JOBEPEHHOCTH, €CIIM MHOE HE YKA3aHO B Y CIIOBHSX.

10 TIpumennMo ToJbKO B OTHOMIEHMH KapT, 1 oTpaskenus Omepaliyii Mo KOTOPHIM MOKET OBITh OTKPBITO Heckonbko Cuetos Kapr.
11 Tlon HOTapMambHO YMOCTOBEPEHHON OBEPEHHOCTHIO TaKKe MOHMMAETCS JIOBEPEHHOCTh, YAOCTOBEPEHHAS IMIAMH, KOTODPBIM
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1.41. Iporpamma — Ilporpamma «Aspodaor bonyc» ITAO «Aspodior», mo3Boistomas YYacTHUKY
[TporpamMMel TOJTy4aTh NMPEMHHN TIPH TOJIB30BAHUM YCIyramMu AspoduioTa W €ro mapTHEPOB B COOTBETCTBUU C
ycnoBusiMu [Iporpammel, pa3MeIieHHBIME Ha OQUIMATBHOM caiite Aspoduiora.

1.42. Tlpocpouennas 3ago/keHHOCTH 10 Kapre — cymma OOmed 3aJo/KEHHOCTH, HEOIJIaueHHAsS
Hepxartenem B cpok, ykazanHbsli B Otuete 1o Kapre (B memsx paszmena 5 «O0mue yciioBust KpeIuTOBAHUSY).
1.43. PacuyeTHbIid JOKYMEHT — JOKYMEHT, 0()OPMIICHHBIN HA OYMa)KHOM HOCHTENIE WM B BUJIe DICKTPOHHOTO
JOKYMEHTa, COlepXalluii mopydeHue Jlepxkarens o cnmcaHWM ACHEXHBIX cpeacTB co Cuera Kaptel m mux
MEPEYNCIIEHUH Ha CYET HOIydyaTessl CPeACTB, IPUHATHIA 0T JlepKaTenst Win COCTaBISHHBIN 10 €ro NOPY4EHHUIO.
1.44. PacxoaHblii JUMUT — CyMMa JIEHEXHBIX CPEICTB, JOCTYMHBIX Jlep)kaTenro B OMpeneNeHHbIH MOMEHT
BpeMeHH s coBepuieHus: Onepanuii, BKitovaromas coocTBeHHbsle cpeactsa epxkatens u JocTymHbIH TUMHUT
KPEIUTHBIX CPEJICTB, 32 BRIYETOM CYMM paHee COBEpLICHHBIX Omneparuid.

1.45. PexBu3uthl Kaptbhl — HOoMep Kapthl, cpok aeiictBus Kaptel, nma u dammmus [epxkarens (mpu
HaJIN4MK), ko1 poBepku nogmuaHocT Kapter [TITIK2/CVC2/CVV2.

1.46. PexBuszutbl NFC — kapTbl — HOMep U cpok aerictBus NFC-kapTol.

1.47. PykoBoacTBo mo Céepdank OmujaiiH — pyKkoBoICTBa MO wHcIonb30BaHuI0 «CoOepbank Omniaitny,
pasmemiennbie Ha OduuanibHoM caiite banka.

1.48. Cuer 0e3 kapTbl — OaHKOBCKMH CYET, HE TPSAYCMATPUBAIOIINA OCYIIECTBICHUE ONEparuil ¢
rcrnonp3oBaHneM KapTsl, oTKphITHIA Ha uMst [lepxaTens. bank oTkpeIBaeT crneayromiie Buasl CaeToB 0e3 KapT:

- B BamoTe Poccuiickoit @eneparun: Biay «Jlemosut Coepbanka Poccum ¢ BO3MOXKHOCTBIO OCYIIIECTBICHUS
MPUXOAHBIX U PAaCXOJHBIX onepanuii, Bkiaaa «Jlo BocrpedoBanus Coepbanka Poccuny, Bkiaa «YHHUBEpCaIbHBIN
CoOepbanka Poccumny, Tekymmii cuet, «COeperaTeNbHbIN CUeTy;

- B MHOCTpaHHOH BammoTe: «COeperaTebHbIA CYeT.

1.49. Cuer Kaprtsbl — 6aHKOBCKHIA CUeT, OTKpBIBaeMbIil Ha uMs1 Jleprkarens, ans ocymecTsieHus Onepanui, He
MIPOTUBOPEYAIIUX JIEHCTBYIOIEMY 3akoHoAaTenbecTBY Poccuiickort ®enepamuu. na orpaxenus Omnepaiui,
COBEpIIIaeMbIX C HCIIONb30BaHUEM OofHON KapTel, MoxkeT ObITh OTKpbhITO Heckonbko CuetoB Kapt: OcHoBHOU
cuer U JIoNoMHUTENbHbIE cyeTa'?,

1.50. Cuer Yuactnuka B [Iporpamme — cuer, oTKpbiBaeMblii AspodioroMm YuacTHuky Ilporpammsl s
ydera Muis.

1.51. Cuer yuyera Muisb — cueT, OTKpsIBaeMblii bankom Jlepxkarenro Kapter «Aspodnory», npeana3HaueHHBINA
J1s1 yueta Muiib.

1.52. Tapudsl — Anpbom TapudoB Ha yciyru, npernocraBisieMbie [TAO COepbaHk (U3HUECKUM IJTHIAM.
Tapudsr pazmemarores Ha OdunmansHOM caiite banka.

1.53. Teuaedon banka — Homep TenmedoHa ISt 3BOHKOB W3 Jt0OOW Touku mupa: + 7 495 500-55-50; ans
3BOHKOB ¢ MOOWIBHBIX Tesie(OHOB Ha Teppuropuu Poccuiickoit ®@eneparmu: 900; mist OeCIUIaTHBIX 3BOHKOB C
moObIx TenedoHoB Ha Teppuropuu Poccuiickoit deneparun: 8-800-555-55-50. B ciydae otnmuums Mexmy
nHpopmanumeir o Temeponax B VYcmoBusax u Ha OduumansHoMm caiite baHka nociegHue HMEIOT
MPEUMYIIECTBEHHYIO CUITY.

1.54. Texuuueckasi 3a0JKEHHOCTb — 33JI0JDKEHHOCTh, 00pa3oBaBIIAsCS B pE3yJbTaTe COBEPIICHUS
Omnepaunu Ha cCymMMy, IpeBbIIaONyo Pacxomusiit tuMuT. TexHHUUECKas 3a0JKEHHOCTh MOXKET 00pa30BaThCs,
HaTmpuMep, B pe3yJibTaTe BO3HUKHOBEHHS KYpPCOBOM pa3HUIIBI, COBEpIIEHUS omepanud 0e3 ABTOpH3alny,
TEXHUYECKOro cOosl.

1.55. TCII — ToproBo-cepBUCHOE MPEANPHUITHE, 3aKII0UMBLIee ¢ BaHKOM TOroBop Ha NPOBEJEHNE PACUETOB 110
OIIepaLUsiM, COBEPLIAEMBIM C UCIOIb30BaHHEM OAHKOBCKHMX KapT (3KBAMPHHT).

1.56. VYposennr Mastercard Céepkapra’® — coBOKynHOCTH TapudoB, B3UMaeMbIX BaHkoM 3a 00CIy)KHBaHHE
Mastercard Coepkapta B TeueHne OTueTHOr0 nepuona. Y posenb Mastercard Coepkapta onpenensercs bankom B
3aBHCHUMOCTH OT BbINonHeHus [epxarenem B npeapyaymemM OT4eTHOM NEpUOJIE OAHOTO U3 YCIOBHHA Ha3HAUEHUS
VYpoBHs, ycTtaHoBlIeHHbIX bankoM B Tapudax. bank HazHadaeT Yposenb Mastercard COepkapTa Ha OCHOBaHUU:

— ofmiell cyMMBI OIEpaliii OIUIaThl TOBAPOB M YCIYT B TOPTOBO—CEPBUCHBIX MPEANPHUITHSIX, OTPAKEHHBIX I10
Cuery Mastercard Coepkapra B npensigymeM OtuetHoM mepuojie. Ilpu Bo3Bpare/oTMEHE MOKYNKH (BKJIIOYAS
CTHIOpHBIE omepaiui) baHk yMmeHbIaer oONIyI0 CyMMYy ONepaluid, YYUTHIBAEMYIO NpU Ha3HAYCHWU Y POBHS
Mastercard CoepkapTa, Ha CyMMy BO3Bparta/ OTMEHBI IMTOKYIKH B TOM OTYETHOM TEpPHOJIE, B KOTOPOM MPOH3O0IIIET

3aKOHOJATeNbCTBOM Poccuiickoit denepanuy NPEeIOCTAaBICHO MPaBO BBIIONHATh HOTApHAIbHBIC ACHCTBHUS, & TAaKXe NOBEPEHHOCTH,
YAOCTOBEpEHHBIE 3a npenenaMu Poccuiickoit denepanuu B COOTBETCTBUH C 3aKOHOAATENBCTBOM CTPaHBbl, HA TEPPUTOPUHU KOTOPOH BblAaHA
JIOBEPEHHOCTb.

12 [Ipu HanM4Mu TEXHUYECKOH BO3MOMKHOCTH.

13 TIpumenumo Tonmbko B oTHomeHun Kapter Mastercard C6epkapTa, MepBHYHBINH BBIMYCK KOTOpO# ObUT ocymiecTsieH a0 22.09.2019
(BKITIOUHTEITHHO).
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BO3BpaT/ OTMEHA MMOKYIIKH;

— pa3Mepa MHHHMAJIBHOTO OCTaTKa cOOCTBeHHBIX cpeactB Ha Cuere Kaptel, ompenensemoro baHkoMm Kak
HAaUMEHBINNH U3 OCTATKOB Ha KOHEIl KXKA0TO JHS Mpeabiynero OT4eTHOro Iepuoa.

1.57. VYcaoBusi 6aHKOBCKOro OOCIY:KUBAaHUSI — YCJIOBUS OaHKOBCKOTO OOCTYXKMBaHHA (DU3NUECKUX JIHIL
ITAO Co6epbank, pazmemnieaable Ha OdunnraasHOM calite banka.

1.58. ¥Yuactauk IIporpaMmsl — JuIl0, 3aperucTpupoBanHoe B [Iporpamme.

1.59. ®oux «Ilogapu xku3Hb» — braroTBopuTenbHbINA (HOHIT MOMOIIUA ACTIM C OHKOI'€MAaTOJOTUYCCKUMH U
WHBIMH TSDKETBIMU 3a00s1eBanusaMu «[lomgapu sKu3HbY.

1.60. NFC-kapTra — D5IeKTPOHHOE CpPEJCTBO IUIATEkKA, BBITYCKAEMOE CaMOCTOATENBHO Jlepkarenem c¢
WCTIONB30BaHHEM MOOWIIBHOTO MPHJIOKEHHUS, YCTaHOBICHHOTO Ha MoOunbHOM ycTpoictBe J[epxkarens, K
OcHoBHoi1 [leGeToroii kapte/[lebeToBoii kapTe ¢ oBepApadToM UK J[OMONHUTEEHOM KapTe, KOTOPOE MO3BOJISET
Hepxaremto coBepmath omneparmuu mo Cuery KapTbl ¢ HCHONb30BaHWEM TEXHOJIOTHHA OeCIpOBOIHON
BBICOKOYACTOTHOH CBsI3u Majioro panuyca aevicteus (NFC).

2. Oo0nue mMoJIoKeHus

2.1. Hacrosue Y cnoBus pacpocTpaHsioTess Ha (PH3UYeCKHUX JINII, 3aKITI0OUYNBIINX ¢ bankoMm panee Jlorosop
0aHKOBCKOT'O OOCITY>KHBaHUSI.

Hacrosmue YcnoBus pacupoctpanstorcs Ha Cueta Kapt u KapTsr.

Hacrosmme YcmoBusi Takke NMpeACTaBISAIOT COOON HOBYIO PEeNakIHi0 «YCIOBUW BBITyCKa W OOCITY>KHBaHUS
Ne0ETOBBIX KapTy», SIBISIOLIMXCS HEOTHEMJIEMOHM 4YacThiO JOroBOpa O BBITYCKE M OOCIYKMBaHMU [1€0E€TOBOM
KapThl JUIs1 KIIMEHTOB, paHee 3aKmounBIuX ¢ bankom JloroBop 6aHKOBCKOTO 0OCTYKHBaHUSI.

YcnoBus pacnpoctpansitorcs Ha Bce [lonmpasnencHust banka u YjanenHble kaHainbl oOciyxuBanus. [lepedeHn
Kapt, a Taxxke yciaoBus ux npegocraBieHus pasHsiMu llonpaznenenusimu banka v YpalleHHBIMU KaHallaMU
00CITy’>KUBaHUS MOTYT OBITh Pa3TUYHBL.

2.2. [enexunsle cpencTna, Haxoasmuecs Ha Cuetax Kapt 3acTpaxoBaHbl B IOpsIIKe, pa3Mepax U Ha YCIOBUSX,
YCTAHOBJICHHBIX JICHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.
2.3. VYcnoBus B COBOKYMHOCTH ¢ 3asiBieHueM, [lamarkoit [depxkatens u Tapudamu SBISIOTCS 3aKITFOYEHHBIM

Mexnay Hepxkartenem n bankom JloroBopom Ha BBITyCK U oOciykuBanue aederoBoil kaptel [TAO CoOepbank
(manee — [Jorosop).

3asBIeHNE MOXET OBITH O(hOPMIIEHO OJTHUM H3 CIEAYIOIINX CIIOCOOOB!

- Ha GyMa)KHOM HOCHUTEJIE U MONKCAHO COOCTBERHOPYYHOM noanuceio Jlepxarens/[Ipencrapurens®®;

— B BH/I€ DJIEKTPOHHOTO JOKYMEHTA U MOAMKCAHO POCTOM 3IEKTPOHHOM moanuceio Jepxarens'®;

— B BHJE DJEKTPOHHOIO JOKYMEHTa, c(hOPMHUPOBAHHOI'O HAa OCHOBAHWH 3asiBKU [leprkaTenst Ha MOJTydeHHUE
Kaptel (nanee — 3asBka), moamucaHHol Jlepxartenem AHaIOrom co6cTBeHHOPYUHOM mnoamucu'®. TIpotokon
npoBeneHust omepanun odopmiieHuss 3asBKM B COOTBETCTBYIOIIEH aBTOMAaTH3UPOBAHHOW cHcTeMe baHka,
MOJATBEPXKJAIOIINN KOPPEKTHOCTh TpoBeleHHOW Mnentuduxaunm n Ayrenrudukanun [lepxarens, u 3asBka
SBISIIOTCS  TOKYMEHTaMH, NOITBEP)KIAIOLIMMHU BojensbsiiaeHue Jlepxkarens Ha oTkpeitue Cuera Kaptel u
nony4yenue Kaptel, cornacue ¢ Ycnousamu, Tapudamu u [lamsarkoii Hepxkatens. B kadecTBe moaTBep aeHUs
npreMa 3asBKu MO0 OTKa3a B mpueMe 3asBku bank HanpasiseT Jlepxkaremo SMS-cooOrieHre Ha aOOHESHTCKH
HOMEp TOJBMXHOM panuorenepOHHON CBs3M (najsiee — HOMEpP MOOMIBHOro TesneoHa), 3aperuCTPUPOBAHHBIN
Hepxatenem B banke mus Kaprer ans gocryma x SMS-6anky (MoOwinbHOMY 0aHKy), W/WIH OTOOpaskaet
nHpopmanuio B Cucreme «Coepbank OHnaitn» / Ha MOOWIIEHOM paboueM Mecte pabotHuka banka. Hampasienue
bankom SMS-coobmenust n/unn orobpaxkenne mHpopmanuu B Cucreme «CoOepbank Onnaitn» / MOOMIBHOM
pabouem mecte pabotHHka banka o mpueme 3asBku bankom, a Takke OoTkpeiTHe Ha uMs epkatens Cuera
Kapts! sBnstiroTest noaTBepkaeHueM ¢dakra 3akitodeHus Jlorosopa.

2.4.  llpn moanucanuu epxarenem WuanBuayanbHbIX ycnoBuil Jloropop Takxe OyJeT BKIOYATh B ceOs
ycnoBusi 0 mpengoctasieHun [epxkarenmo kpeauta B (opme «oepapadT». ns epkareneid, 3aKkIOUMBIINX

14 Bakmouenne Jlorosopa IlpencraButeneM BO3MOKHO TPH YCIOBHH HANMYMS 3aKIOYEHHOTO paHee Mexay bankom u Jlepxkarenem
JloroBopa 6aHKOBCKOT0 0OCITy’KHBaHHs B TOM TepPUTOpUAIbHOM OaHKe, Kyaa obparuics [IpeacTaBuresb.
15 Tlopsmox moamucanus DIEKTPOHHOTO JOKYMEHTa MPOCTOH OJIEKTPOHHOH TOJIHCHI0 OMpeeieH YCIOBHSIMH OaHKOBCKOTO
o0cCTyKUBaHHUs, SBISIOLMMHICS HEOTheMIIEMOit YacThio JIoroBopa GaHKOBCKOTO 0OCITYKHBaHHS.
16 Mopsmox moamwcanust DIEKTPOHHOTO MoKyMeHTa B Cucteme «Coepbank OHnaili» AHATOTOM COGCTBEHHOPYYHOM TIOMKMCH OTIPeIENeH
VYcnoBusiMu 6aHKOBCKOTO 00CITY>KHBaHMSI, SIBISIOIIMMHUCS HEOTheMIEeMOH JacThio JJoroBopa 6aHKOBCKOTO 00CITYKUBAHHS.
[lognucanue OJEKTPOHHOTO JOKYMEHTAa Ha MOOWJIBHOM paboueM MecTte paboTHMka banka ocymecTBisercs AHaiaorom
cOOCTBEHHOPYYHOH MOANHUCH, HOPMUPYEMBIM ITOCPEACTBOM BBOJa JlepikaTenemM Ha MOOWIBHOM pabodyeM Mecte paboTHHKa Banka kona,
nonydeHHoro B SMS-coobmennu ¢ Homepa 900 Ha HOMep MoOuinbHOrO Tenedona [lepxarens, 3aperucTpupoBaHHoro JlepxareneM B
banxe s Kapter mns gocryma k SMS-6anky (MoGmisHOMY 6aHKY) 1 HakaTHst KHOTIKH «[loaTBep IUTHY.
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JIOTOBOP O BBIITyCKE W OOCTyXuBaHUW OaHKOBCKHMX KapT mo 01.07.2014, ycnoBus mpenocTaBiieHUs KpeawuTa B
dhopme «oBeprpad™» comepKaTcs B 3aABICHIN U Y CJIOBHSX.

2.5.  Jlepxartenb 00s3yeTcsl BHINOMHATH ycinoBus JloroBopa, a Takke NpH HAIMYMK JIOMOTHUTENBHBIX KapT
oOecrieynTs BBITIOHEHUE Y cloBUH, [loroBopa nepxkatensmu JJlonOIHUTENBHBIX KapT.

2.6. bBank wumMmeer mpaBo OTKa3arh Oe3 OObBACHeHHWs mNpuYMH B OTKphiTHHM Cuera KapThel, BhITycke,
HepeBbINycKe, AKTUBAaLUU WM Bblaade KapTol.

2.7.  bank He oTkpbiBaeT Cuera KapT u He BoimyckaeT KapThbl nmumaM, KoTopsie MpU3HaHBI OaHKPOTaMH, UK B
OTHOIIICHUH KOTOPBIX BEACTCS M0 O OAaHKPOTCTBE B COOTBETCTBUU ¢ DemepalibHBIM 3akoHOM OT 26.10.2002
Nel127 «O HecoCTOSITETEHOCTH (0aHKPOTCTRE).

2.8.  bank BmpaBe He OCyIIECTBIATH OTKpbiTHe Cuera KapTbl, BBIYCK, IEPEBBINTYCK, AKTHBALIUIO M BBLAATY
Kaptb! pusndeckum nuiamM, YM JaHHBIE COBMAAAIOT C AaHHBIMHE JIHII

- BKJTFOUEHHBIX B TIEPEYCHb OpTaHu3auii U (GU3UIECKUX JIUI], B OTHOIIEHIH KOTOPHIX UMEIOTCS CBeICHUS 00
UX MPUYACTHOCTH K IKCTPEMHUCTCKOH JIESTEIBHOCTH WM TEPPOPU3MY;

- B OTHOIICHHU KOTOPBHIX MEKBEJAOMCTBEHHBIM KOOPAMHAIIMOHHBIM OPraHOM, OCYILECTBISIOMNM (YHKLIUH
110 TIPOTHUBOACUCTBHUIO (DMHAHCHPOBAHUIO TEPPOPH3MA, MPHUHATO PEIICHHE O 3aMOpPaKWBAHHWH (OJIOKHPOBAHUH)
JIEHEe)KHBIX CPEACTB WIM WHOTO UMYIIECTBA;

- BKITIOYEHHBIX B IIEPEUYCHb OPraHU3auri 1 PU3NMYECKHUX JIUII, B OTHOLICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
WX TMPUYACTHOCTH K PACIIPOCTPAHEHHIO OPYKUS MAaCCOBOTO YHHUTOKEHUS;

- B OTHOIIEHUM KOTOPBIX HHOCTPAHHBIMH TOCYIapCTBaMH, TOCYJapCTBEHHBIMH OOBEIWHEHUSIMH U (WIJIH)
COI03aMH H (WMJIM) TOCYJapCTBEHHBIMHU (MEXIOCYAaPCTBEHHBIMH) YUPEKACHUSIMA UHOCTPAHHBIX TOCYJapCTB WIIN
TOCYJapCTBEHHBIX OOBEJUHEHHH M (WIM) COI030B BBEICHBI MEpPHl OTPAaHHYHMTENBHOTO XapakTepa, a TaKKe
(hM3HYECKUM JTHIIaM, IEACTBYIONINM OT UIMEHH WIIH 10 YKa3aHHUIO (PU3NIECKUX U FOPUIUIESCKUX JTUT], OTHECEHHBIX
K MEPEYHCICHHBIM BBIIIE KATETOPHUSIM.

2.9. baHk uMeeT npaBo ycTaHABIMBATh U BBOJUTH B JielicTBUE Tapudbl EPBOTro YUCIIa KaXI0r0 MECSIIA.

2.10. Ilpm nmeobxommumocTn m3MeHeHus YcnoBul, [lamarkm [epxarens bank He MeHee deM 3a 7 (cemb)
KalleHAapHBIX JHEH yBemomuseT o0 atom [epxarens yepe3 Odunmanpuerii caiit banka. [Ipn HeoOxomumocTn
n3MeHenus: Yciosuid, Tapudos win [lamsarku Jlepkarenst B CBA3U ¢ BBOAOM B JCHCTBHE HOBOTO KapTOYHOIO
MPOAYKTa WM YIIydllneHus ajst Jepxkartens ycloBHUH MpeaoCcTaBICHUS ACHCTBYIOMINX KapTOYHBIX MPOIYKTOB H
yciyr o HuM bask goBoaut mo Jlepkartens ykasaHHbIe M3MEHEHHsI He MeHee deM 3a 1 (0IWH) KaJeHIapHBIH
JICHb 10 JIaThl UX BCTYTUICHUS B CHITY.

2.11. OcobeHHOCTH BBIIYCKa W OOCIYXMBaHHS OTACNBHBIX BUAOB W TUNOB KapT ompenenstoTcs
JIOTIOJTHUTENBHBIMHA YCIIOBHSIMH JJI1 OTIENBHBIX BUAOB M THUNOB KapT, ykazaHHBIMU B pasaene 7 YcioBuil. B
CJydae IPOTHUBOPEUNH MEXy OCHOBHBIMH ITOJIOKEHUSMU Y CIIOBHA U JOMOTHUTEIFHBIMU YCIOBHSIMH MOCIIETHACS
MMEIOT PEUMYIIIECTBEHHYIO CHITY.

2.12. [epxatenb, CBeIEHUS O KOTOPOM COJEPXKATCs B 3asBICHUHM W/WIM HWHBIX TPEJCTaBIEHHBIX B baHK
nokyMeHTax, naet cornacue [IAO Coepbank (Poccuiickas @enepanms, 117997, r. Mocksa, yn. Basunosa, 1.19)
Ha aBTOMATH3WPOBAaHHYIO M HEaBTOMATH3MPOBAaHHYIO 00pabOTKy, a MMEHHO cOOp, 3alKcCh, CUCTEMATHU3aIHIO,
HaKOIJICHWE, XpaHEHWE, YyTouHeHHe (OOHOBJIIEHHE, W3MEHEHHWE), W3BJICUCHUE, HWCIONb30BaHHue, Iepeaady
(mpenocTaBieHue, JOCTYI), TpPaHCTPAaHWUYHYIO Tiepenady, oOe3NuurBaHue, OJIOKMPOBAaHHUE, YIalICHUE,
YHHYTOXXKEHUE CBOUX MEPCOHANBHBIX JJAHHBIX IS [EIICH:

2.12.1. nepenaunn bankom wuWHopManMM O TepCOHANBHBIX JaHHBIX Jlepkarenss TpeThell CTOpOHE,
JEHCTBYIOIIEH HA OCHOBAHMH JOTOBOPA, 3aKIF0UeHHOTr0 ¢ bankoM 1 ¢ koTopoi y baHka 3akioueHo corameHue
0 KOH(UICHIIMAILHOCTH, JUIS OCYIISCTBICHUs TmepcoHanm3anuu Kapt, BeimyckaeMbix [lepkatemo bankom B
pamkax JloroBopa;

2.12.2. nepenaun  bankom wH(OpManMu O TepCOHANBbHBIX JaHHBIX Jlepkatens IlaprHepam banka,
JEHCTBYIONINM HAa OCHOBAaHWHU areHTCKUX JIOTOBOPOB HIIM WHBIX JIOTOBOPOB, 3aKITFOUYEHHBIX UMM ¢ baHkom, mis
perucTpanyu B MporpaMme IMpeAOCTaBICHUS CKUIOK W/WIIM JIOTIONHHUTENBHBIX YCIYr B paMKaxX BBIOPaHHOTO
JepxarenemM KapTOYHOTO MPOAYKTA;

2.12.3. nepeaayn baHkoM, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX T'OCYAApCTB (TpaHCIpaHW4Has Iepeaaya),
WHPOPMAIIMN O TIEPCOHANBHBIX JaHHBIX JlepxKarens B MIaTekHble CHCTEMBI, YIaCTHUKAM TUIATEXKHBIX CHCTEM, B
MPaBOOXPAHHUTEIILHBIE OPTaHbl B CIy4ae BBIABICHUS BaHKOM TOJ03PHUTENBHBIX HIM MOIICHHUYECKUX OIEpaIuii
no Cuery KapTsl B 1IensiX yperyinpoBaHHs U pacclieIoBaHUs CIIOPHOH omepauuu JlepskaTensi, COBEPLUICHHON 110
Cuery KapThl, a Takke B ESIX KOHTPOJIS U IIPEIYNPEKICHHSI MOLICHHUYECTBA;

2.12.4. o6paboTku bankom mHbopManuu 06 onepanusx Jlep:karens, COBEpIICHHBIX B paMkax JloroBopa st
HamnpasiieHus JlepkaTeso HHANBHYaIbHBIX MPEAIoKeHui/pexomMeranuii banka ¢ ncnonb3oBanueM CUCTEMBI
«Coepbank OHnaiiHy.

2.13. O6pabotka baHkoM mepcoHaNbHBIX JaHHBIX JlepiKaTels OCyIIecTBIsSeTCS B 00beMe, HEOOXOIUMOM ISt
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JIOCTHUKEHUSI KaXJI01 M3 BBILIETIEPEUNCIIEHHBIX 1IeJIeH, B paMKax UCIIOJIHEHU yciaoBul Jloroeopa.

2.14. Cornacue JlepxaTeis Ha 00paOOTKy IEPCOHATIBHBIX JaHHBIX JCHCTBYET B TEUCHHE BCETO CPOKA ACHCTBUS
JloroBopa, a Takxe B TeUeHUe S5 (IIATH) JIET C AaThl IPEKPAIICHUs €ro IeHCTBUS.

2.15. IlpucoenuHuBIIUCH K mporpamme nosuibHOocTH «Cnacubo ot COepOanka», Jlepxarenb BbIpaskaeT
cornacue banky Ha mepemady AkKmuoHepHOMY 00miecTBy «LleHTp mporpamm JNosuTbHOCTHY, anpec: Poccuiickas
@Oenepammsa, 115114, r.Mocksa, 1-ii lepObeneBckuii mepeynok, oM 5, momemienne Ne505/506, (mamee — AO
«UIJI») cnexayromux NepCcOHANbHBIX AAHHBIX: JaTa POXKACHUS, HOMEP MOOWIBHOro TenedoHa, IMOJ, aapec
JNIEKTPOHHON TIOYTHI, HACEJEHHBI IIyHKT TMPOXUBAHUS W PETHCTpalWd, WISHTH(QUKATOPHl KINEHTA,
¢bopmupyemsie baHKOM, TNpU3HAKKM BBHINOJTHEHHS YCJIOBHHA TPHCBOSHUS YPOBHSA MPHUBHIETHH B paMKax
MPOTPaMMBI, CBEIEHHUS O MPOBOJMMBIX IO CYETaM OIepalyiax C MCIOJIb30BaHHEM KapT, BBIMYLICHHBIX baHkow,
uHpOpMaLUs O cyerax, BKJIagaX, NPONyKTaXx M yciayrax baHka, B IeJsIX ydacThsi B MpPOTrpaMMe JOSUIBHOCTH
«Cmnacu6o or COepbaHKa» B COOTBETCTBHHM C IIpPaBIJIAMH IIporpaMMbl W HampaieHus Jlepxkatemo SMS-
cooOmienuii, Push-yBenoMienuii, pacCbuUIOK B 3JICKTPOHHOH MOYTE, COLMATIBHBIX CETSIX, MECCEHIKEpaX, a TaKkKe
MPOYMX KaHAIaX KOMMYHHKAIIMH TTPOTPAMMBI.

2.16. B mensx WCIONHEHUs JCUCTBYIONIETO 3aKOHOJATeNbcTBa Poccuiickoit ®exepanuu bank Brpase
3anpocuts y JepxaTens MOKyMEHTHI (KOMUU TOKyMeHTOB) o OmnepanusiM B HHOCTPAHHOW BAIIFOTE /MM WHBIM
OTIepalyusIM AJIsl OCYILIECTBIICHNSI KOHTPOJIBHBIX QYHKIMH, a Jlepxkarens 00s3yeTcs NpeaocTaBUTh HEOOXOMMBbIE
JOKYMEHTHI TIo TpeboBanmto banka.

2.17. bank Bopase:

2.17.1. B CIOy4yasX U TOpsSAKe, MPEeAyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoil
®denepanuu, nomydars ot Jlepkarens uHbOpMAIMO, HEOOXOJUMYIO B ICNISX BBISABICHHS JIUI, HA KOTOPBIX
pacmpocTpaHseTcs 3aKOHONATEIhCTBO MHOCTPAHHOTO T'OCYAapCTBa O HAJIOTOOOJIOKEHWH WHOCTPAaHHBIX CUETOB

(mamee — WHOCTpPaHHBIM HAJOTOIUIATENBIINK), M HWACHTHQUIHMPYIONIYI0O €ro B KayecTBe HWHOCTPAHHOTO
HAaJIOTOIIaTEJIbIUKA;
2.17.2. OCYIIECTBJIATh Iepenadyy WHOCTPAHHOMY HAJIIOTOBOMY OpraHy W (WJIM) WHOCTPAaHHBIM HAJIOTOBBIM

areHTaM, YIOJIHOMOYEHHBIM HHOCTPAHHBIM HAJIOIOBBIM OPraHOM Ha yJep:KaHHWEe HHOCTPAaHHBIX HAJIOTOB U COOPOB
(mamee — WHOCTpaHHBIM HanoroBblid opran), LlenTpambHomy Oanky Poccuiickoit ®enepanmu, deaepambHOMY
OpraHy WCIOJHUTEIbHON BJIACTH, YIOJHOMOUYCHHOMY Ha OCYIIECTBICHHE (QYHKIUH IO MPOTHBOACHCTBUIO
Jeranu3auiy (OTMBIBAHUIO) JOXOJIOB, IOJIYYEHHBIX NPECTYIHBIM IyTeM, M (UHAHCHPOBAHUIO TEPPOPU3MA,
(denepanbHOMY OpraHy MCIOJIHHUTENLHON BIACTH, YIOJTHOMOYEHHOMY Ha KOHTPOJIb M HaJ30p B 00JaCTH HAJIOTOB
u cOOpoB, HHPOPMALUK, MOATBEPXKIAIOMIEH, 4To JlepKaTenb SBISETCS MHOCTPAaHHBIM HAJIOTOILIATENBIIUKOM.
[lepenaBate uHpopManuio baHk BmpaBe TONBKO NpH COOMIOACHWM TPEOOBAaHMH 3aKOHOAATENILCTBA W IIPH
noimy4yeHun ot [lepkarenss — WHOCTPAHHOTO HANOrOMJaTeNblIMKa COTJIacusi Ha Imepenadyy HWHGOpMaLuU B
WHOCTPaHHBIM HAIOTOBBIM OpraH, KOTOPOE SIBJISIETCS] OJHOBPEMEHHO COTJIACHEM Ha Tepeiady Takoi HHPOpMaIuH
B lentpanpHbiii  OaHk Poccuiickoit ®enepanum, (¢denepanbHBI  OpraH  HCIIOJHUTENBHON — BIIACTH,
YIIOJIHOMOYEHHBI Ha OCYIIECTBICHHE (DYHKIHMU MO MPOTHBOACHUCTBHIO JIETANIN3ALMH (OTMBIBAHHUIO) TOXOOB,
MOJYYEHHBIX TPECTYIHBIM ITyTeM, W (UHAHCHPOBAHUIO TeppopusMa, (eaepalbHBIl OpraH HCIOJHUTEIbHON
BJIACTH, YIIOJHOMOYEHHBIH Ha KOHTPOJIb U HA/I30p B 00JIACTH HAJIOTOB M cOOPOB (Aajiee — coriacue Ha repejady
nHGOPMAaLMK B MHOCTPAHHBIH HAJIOTOBBIH OPraH);

2.17.3. MIPUHATH pelieHne 00 OTKa3e B COBEPIICHHWH OmNepaiuil (3a MCKIIOYEHHEM OIepaluid, yKa3aHHBIX B
1m.2.17.4), ocymiecTBIsIeMbIX B O3y WU N0 mopydenuto Jlepxkatens no Cuery KapTel, B ciiydae Hamu4us y
banka 000CHOBaHHOIO, JOKYMEHTAJIbHO MOATBEP)KACHHOIO MPEANOJIOKEHHA, d4T0 JlepkaTenp sBIiseTcs
WHOCTPAHHBIM HaJIOrOIUIATENBIINKOM, U HempeacTaBieHus [lepxkarenem B TeyeHue 15 (msaTHaguatv) padodmx
nHeld co nHS HampaeneHuss bankom J[lepkaremo 3ampoca 00 oTHeceHun JlepikaTtenss K HWHOCTPAHHBIM
HaJIOTOIIaTENbIIUKAM:

- nHGOPMAaLMK, MO3BOJIAIOUIEH ONPOBEPrHYTH HPEAIIOIOXKEHUE O TOM, YTO OH OTHOCUTCS K KaTeropuu
WHOCTPaHHBIX HAJIOTOIUIATENbIUKOB;

- Heo0Xo MOl HH(pOpMALIUH, WICHTH(QUITUPYIOIEH ero B KayecTBE HHOCTPAHHOTO HAJIOTOTLIATEIbIUKA;

- cornacus Jepxatens (0TKa3a OT NMPENOCTaBIICHHUs COIJIACHs) Ha mepenadyy MHQOpPMaluu B WHOCTPAHHBIHA
HaJIOTOBBIN Opras;

2.17.4. MPeKpaTuTh coBepuieHne omepanuii mo Cuery KapTel, Bkmiodas  omepanud IO 3a4HCICHUIO
JNeHeKHBIX cpeactB Ha Cuer KapTel, OTKpBITBIN JlepikaTento — HHOCTPAHHOMY HAJIOTOIUIATENbIIUKY, MPH
NPUHSATHN pelieHust 00 OTKa3e B COBEPLICHUWH ONepanuii B COOTBETCTBHHM 11.2.17.3, 32 HCKIIOUCHHUEM IIJIaTeXeH,
MIPEAYCMOTPEHHBIX ab3aIiaMu BTOPBIM - TISTRIM 11.2 cTaThi 855 I'paxkmanckoro koaekca Poccuiickoit @enepartum,
MEPEeBOJIOB JICHEXKHBIX CpelIcTB Ha baHkoBckuil cuer [lepkaTenss - HMHOCTPAHHOTO HaJOTOIIATENbIINKA,
OTKPBITBI B JIpyroil KpeOUTHOH OpraHM3allid, BBIAAYM JEHEKHBIX cpeactB co Cuera Kaptel [lepxarento -
WHOCTPAaHHOMY HAJIOTOILIATENbITUKY;
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2.17.5. pacToOprHyTh B OJHOCTOPOHHEM Topsmke JloroBop B ciydae He mpemocTtaBicHus Jlepxkarenem -
MHOCTPaHHBIM HAJIOTOILIATEJIBIIMKOM B TeueHue 15 (maTHagnatu) pabouyux AHEH mocie AHA NpUHSATHA baHkoM
peuieHus 00 OTKa3e B COBEPILEHUH onepanuii HHPOpMaH, HEOOXOIUMOH AJIsl €ro UACHTH()HUKAINHN B KaYeCTBE
WHOCTPAaHHOTO HaJOToIJiaTelbluKka, W (WIM) B cilydae HempegocTaBieHus JlepikaTeneM — HHOCTPAaHHBIM
HAJIOTOIJIATENIBIIMKOM cornacusi (0TKa3a OT IPEAOCTaBICHUS cOrjacus) Ha Imepenady HHGboOpMauuu B
WHOCTPAHHBIA HAJIOTOBBIN Oprax.

2.18. bank yBemomusier [lepkaTensi O peUICHWH OTKa3aThb B COBEPILEHHM OINEPALUil, OCYIIECTBISIEMBIX B
MOJB3y WK NO nopydeHuto Jlepxarens mo JloroBopy, o pemieHnd pacToprayTb JloroBop B OZHOCTOPOHHEM
HOpPSJIKE, HE IO3JHEe TH, CIEIYIOMIETo 3a JHEM MIPUHATHS PELICHHS 10 OCHOBAHUSM, H3JI0KEHHBIM B TL.I. 2.17.3
n 2.17.5 VYcnosuii mo aapecy JepxkaTens/ampecy 3IEKTPOHHON MOYTH/TIO HOMEPY MOOWIIBHOTO TenedoHa,
KOTOpBI ykazan Jlepxarenem B 3asBieHMH JTHOO B MHOM JOKyMeHTe, odopmieHHOM [lepkareneM B pamKax
Horosopa.

2.19. B ciyuae m3MeHeHHs JaHHBIX, coaepkamuxcs B base nanneix banka, [epxatens B TeueHue 7 (cemMu)
KaJIeHIapHBIX THEeHW ¢ JaThl X M3MeHeHHusa oOs3aH monath B [logpaznenenue banka mo mecty Benenus Cueta
Kaptbl mucbMeHHOE 3as1BlI€HNE, BKJIIOYas KOHTAaKTHYI0 HH(opMaImio u criocod cBs3u banka ¢ HuM.

2.20. bask BIpaBe OCYIIECTBIATH BHACOHAOIIOICHHE, A TAKKE TEIe(OHHYIO 3alHCh B CBOMX IIOMEIICHHUAX U Ha
CBOUX YCTpPOWCTBax B IeJsIX obOecrieueHrs O0€30MacHOCTH M HaJuIexamiero odciyxuBanus Jepxarens 6e3 ero
JOTIOJTHUTEJIBHOTO yBeAoMIIeH!s. Bruaeo3anucu u 3anucu TeneOHHBIX pa3roBOPOB MOTYT OBbITh UCIIOJIb30BaHbI B
Ka4yecTBE JI0Ka3aTeIbCTB B IPOLECCYaTIbHBIX ACHCTBUSX.

2.21. Wckm [Hepxatens K baHKy TpeabsBIAIOTCS B COOTBETCTBHH C 3aKOHOAATENHCTBOM Poccuiickoit
®denepanuu.

2.22. ]loroBop BCTyHaeT B CHJIy C aThl €T0 MOAMUCAHUS U IIPEKPAILACT CBOE eHCTBHE NPH NOAaYe 3asiBICHUS
o 3akpeiTiu Cuera Kapter [epxkatenem B [loapasnenenue banka/llpencraBurenem B [loapasnenenue banka mo
Mmecty Benenus: Cuera Kaptel, mpu atom JlepkaTtens o0s3aH:

— YIUIATUTh KOMUCCHU H IUIATHI, IPelycMOTpeHHbIe JloroBopoM;

— noracuth TeXHUYECKYIO 3aJ0JDKEHHOCTD;

— MOTacHUTh B MOJHOM 00bemMe OOIIyI0 3aJ0JDKEHHOCTD, BKIIIOYas TUIaTh, peaycMoTpenHbie Tapudamu (amst
J1eGeTOBBIX KapT ¢ oBepApadTOM);

— 3aBEPLIUTH MEPONIPUATHSI 10 YPETYIUPOBAHUIO CIIOPHBIX OIEPaLIUil.

Jlepkarenb MOXKeT mojath 3assienue o 3akpeituu Cuera Kaprtel uepes Cucremy «COepbank Omaiim»'’ B
TIOPSIIKE, ONPEIENEHHOM Y CIIOBUAMH OaHKOBCKOTO 00CykuBanus, uiu yepe3 Konrakrueii Lentp banka'®. ITpu
obpamennn B Konrakraenii LlenTp banka Mpertudukanus u Ayrentudukanus Jepxarens ocyniecTBiIseTcs B
MOPSIZIKE, OTpENeNIeHHOM YCIOBHSAMH OaHKOBCKOro oOciyxuBaHus. Pacnopspkenue [lepkarens Ha 3aKkpbiTHE
Cuera KapTbl, mpOTOKOJI MPOBEAEHHSI COOTBETCTBYIOIIMX OIEpalyii B aBTOMaTU3WPOBaHHOW cucteme baHka,
WCTIONB3yeMou st oOcmykuBanus Jlepxkateneit uepe3 Konraktaeiid Llentp banka, pacmmdpoBka ayauozanucu
pasroBopoB omepaTopoB ¢ JlepkaTeneM SBIAIOTCS JTOKYMEHTaMH, HOATBEPKAAIOLUIMMU BOJEU3bSBICHUE
Hepxarens o 3akpeitun Cuera KapTel. YkasaHHbIE JOKYMEHTHI MOTYT HCIOJIB30BaThcsi baHKOM B KadecTBe
MOATBEPKIAIOIINX TOKYMEHTOB IPH PACCMOTPEHUH CIIOPHBIX CUTYAIMii, B TOM YHCJIE B CY/IE.

B cnyuae ecnu i otpaskenus Onepanuii o Kapre orkpeitel OcHOBHOM cdeT u JlonoaHuTensHbIN(-€) cueT(-a),
WX 3aKpBITHE OCYIIECTBISICTCS eIMHOBPEeMEHHO. [Ipu 3ToM odopmiisieTcss 0JJHO 3asBJIEHHE Ha 3aKPHITHE BCEX
Cuero Kapr, oTKpbITHIX 1uist oTpaxkeHust Onepauuii mo Kapre. 3akpeite otaenbHo OCHOBHOTO CuUeTa H/HMIIH
JomomHauTensHOTo(-bIX) cYeTa(-0B) He MTPOU3BOAUTCS.

2.23. llpu pacropxenun Jlorosopa uiaThl, yaep>KaHHble B COOTBETCTBUH ¢ Tapudamu, He BO3BpaIaroTCs.
2.24. Tlpu noxaue Jlepxarenem/ IlpencraBurenem 3asBienus o 3akpbiTiu Cueta Kaprel Bank ocymiecTBiser
Bbroxuposky Bcex Kapr, BeimymenHsix k Cuery Kaptel. 3akpeitne Cuera KapTsl mpon3BOIUTCS TPY BBIIOTHEHUN
yCIIOBUH, yka3zaHHBIX B 1.2.22 VYcnoud u 1m.2.1 WHauBuayanpHBIX ycioBwid, He mo3mHee 30 (Tpuamartn)
KaJleHJapHBIX AHeW ¢ natel biokupoBku Becex KapT, oTKpBITHIX K 3akpbiBaeMoMy Cuety KapThl, win ucredeHus
CpOKa UX JEHCTBHUS.

Breigaua ocratka geHexHbIX cpencTB co Cuerta KapTel ocymiecTBiseTcss MpH Mojaye 3asBIEHHS O 3aKpBITUH
Cueta Kaprer B [logpasnenennn banka, eciu Beljaua JEHEKHBIX CPEACTB MPSAMO HE 3arpelieHa Wik OorpaHuYeHa
3aKOHOJaTeNbCTBOM Poccuiickoit Deneparmu/ npu  3akpeitid Cuera Kaprtel, mpu stoM [lepxkarens/
[IpencraButens obsa3yercs B aaty 3akpbiTis Cuera Kapter oOpatuthes B [logpaszaenenne banka 11 npoBeeHus
OKOHYATEJIbHBIX B3aUMOPACUETOB U MOIY4YEHHS MOATBEPKACHUS 0 3aKkpbITul Cuera KapTsl.

2.25. DBank uMeeT IpaBo B OJHOCTOPOHHEM MOPsIIKE pacTOpruyTh JJororop ¢ JlepxkaresieM B cirydae:

7 Tlpu HanM4Mu TEXHUYECKON BO3MOMKHOCTH.
18 TIpn HanM4MK TeXHAYECKOH BO3MOKHOCTH.



2.25.1. NPUHATHSA B TEUCHHE KaJICHIAPHOrO rojaa ABYX W 0Oojee pelieHuid 00 OTKa3e B MCIOJHECHHH
pacnopsbkenust Jlepxkaresis o copepuieHuu onepanuu o Cuyery Kaprsl Ha 0CHOBaHMM [OJJO3PEHUMN, BO3HUKIIUX Y
Banka, uyTo omepamus coBepliacTcs B LENAX Jeraau3anud (OTMBIBaHMS) JOXOOB, MONYYEHHBIX HPECTYITHBIM
MyTeM, WIN (UHAHCHUPOBAHHSI TEPPOPU3MA;

2.25.2.  BouBneHns bankom B gesTensHOCTH Jlep)kaTens MPHU3HAKOB COMHHTENBHBIX OINEpalnii M CHEINOK, a
TaKke IpH HempeacTaBleHnn [lepxaTteneM MONOTHUTENbHON MHPOopManmu baHKy, B TOM dncie 0OBCHSIONIEH
SKOHOMHYECKHN CMBICT MPOBOAUMEIX 1o Cuety KapTsl onepanuii u caenox;

2.25.3. B ciyyae ycTraHOBICHHs (pakTa COBMAJCHUS MACHTU(HKAIMOHHBIC NaHHBIX JlepikaTens ¢ JaHHBIMU
JILL:

- BKITIOYEHHBIX B IIEPEUCHb OPraHU3auri 1 PU3MYECKHUX JIUII, B OTHOLUICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
UX MPUYACTHOCTH K IKCTPEMHUCTCKOH JIESTEIBHOCTH WM TEPPOPU3MY;

- B OTHOIICHUH KOTOPBHIX MEKBEAOMCTBEHHBIM KOOPAMHALIMOHHBIM OPraHOM, OCYIIECTBIISIOIINM (PYHKLIUHU
M0 MPOTHUBOJEHCTBUIO (PMHAHCHUPOBAHUIO TEPPOPH3MA, MPHHATO PELICHHE O 3aMOpakuBaHUH (OJIOKMPOBAHUH)
JICHEKHBIX CPEJICTB WIH HHOTO UMYLIECTBA;

- BKJIIOYEHHBIX B II€PEUCHb OPraHU3aluil 1 (U3NUECKUX JIUL, B OTHOLIEHUH KOTOPBIX UMEIOTCS CBEACHUS 00
UX MPUYACTHOCTH K PACIPOCTPAHEHUIO OPYKHS MacCOBOTO YHUUITOXKEHHUS;

— B OTHOLICHUH KOTOPBIX MHOCTPAHHBIMU TOCYJapCTBAMH, TOCYIAAPCTBEHHBIMH OOBEIMHEHUSIMUA W (WIJIH)
COI03aMU M (WMJIM) TOCYJapCTBEHHBIMHU (MEXIOCYAAPCTBEHHBIMH) YUPEKACHUSIMA HHOCTPAHHBIX FOCYJapCTB WK
rOCYIapCTBEHHBIX 00BbEIUHEHUH U (MIM) COI030B BBEICHBI MEPhI OTPAHNUUTEIHHOTO XapaKTepa.

2.25.4. B CIIy4asiX, IPEAYCMOTPEHHBIX pa3zeioM 2 NHANBUyaTbHBIX YCIOBUH.

B cnyvasx, ykazanHbeix B 11.2.25 JIoroBop cumTaercsi paCTOPrHyThIM MO McTeueHnn 60 (IecTuiecsT) JHed co
nHs HanpasineHust bankom [lepxkaremto yBegomiieHust o pactopskeHun [loroBopa. Pactopxenue JloroBopa
siBIIsieTCsl ocHOBaHMeM sl 3akpbITHs Cuera Kaptel. Co nus Hanpasinenus bankom [lepatento yBegoMieHUs o
pacTtopkeHun JloroBopa u 10 AHs, Korga JoroBop cuntaercs pacTOprHyThIM, baHk He OCyIecTBIseT oneparu
no Cuery KapTsl, 3a uckiItoueHHEeM olepalyii Mo BblJaue OCTaTKa ACHEXKHBIX CPEACTB JIMOO MEPEUNCIICHHUIO €T0
mo ykasaHuro Jlepxkarens Ha Ipyroi cuetr. B cmydae HesBku Jlepikarensd 3a MOIYyYEeHHEM OCTaTKa JEHEKHBIX
cpeacts B Teuenune 60 (wectuaecsTH) AHEH co IHSA HampaieHust bankom J[lepkaremo yBeJOMIICHHUS O
pactopkenun JloroBopa nubo HemonyueHHs baHKOM B TeueHHE YKa3aHHOTO Cpoka ykaszaHus Jlepxkareist o
MEepeBOJie CyMMBI OCTAaTKa IEHEXHbBIX CPEICTB Ha IpYyroil cuer, baHk 3aunciseT AEHEXHBIE CPEINCTBAa Ha
criennaibHbIi cuet B banke Poccun. JlaToii HampaBieHus YBEIOMIICHHs O pacTopkeHuu JloroBopa cunraercs:

— npu SMS — nHpOpMHPOBAaHHUHU — AaTa OTHpaBKu SMS—coobienHns, XpaHsiascs B cucremax banka;

— IUIsl yBEAOMJICHHSI, HATIPABJICHHOT'O 3aKa3HBIM MOYTOBBIM OTIPABIICHUEM, — 1aTa €T0 HanpasieHus bankow;
— Ui yBEZOMJICHUSI, Bpy4eHHOro JinuHo jaubo IlpeacraBurento, — naTa, ykasaHHas B OTMETKE O HPUHITUH
YBEIOMIICHUSI.

2.26. baHk uMeeT mpaBO B OJHOCTOPOHHEM IMopsiaKe pacToprHyTh Jlorosop u 3akpbiTh Cuer Kaptsl mpu
OJHOBPEMEHHOM BBITIOJIHEHUH CIICAYIOIUX YCIOBHIL:

— IIpH OTCYTCTBHHM B T€UEHUE MOcieHuX 2 (AByX) et ocraTka o Cuety Kaprsr,

— nipu otcyTcTBuM Onepanuit mo Cuery Kaptsr,

— IIPU OTCYTCTBHU 3a10/keHHOCTH 1o Cuery KapTsl.

Bank yBemomisier Jlepkarens o HaMepeHHH PacTOPTHYTh JOTOBOp M 3akpbiTh Cuer KapThl myTem OTIpaBKH
SMS-coobmienus/Push-yBenomnennst Ha Homep Tenedona Jepxkarens/ yBegoMIIEHHS TIO aJipecy JIEKTPOHHOU
MOYTHI, coaepkamuxcsa B cucreMax banka. 3akpeitue Cuera Kaptel ocymectisiercs bankom B mo060il geHb 1o
ucreyennu 60 (mectupecsT) OHeW co nHS HampasieHus bankom JlepikaTenro yBeIOMIJICHUSI O PacTOPKEHUH
HoroBopa, ecnu Ha Cuer KapTel B TeueHHe 3TOr0 CpoKa HE MOCTYNWIHM JCHEKHBIE CPEICTBA, OTCYTCTBYET
OCTaTOK M 33J0JKEHHOCTH 110 3ToMy Cuety KapTol.

3. YcaoBust odcay:xuBanns Cuera Kaprsi

3.1.  TlomoxxeHus HacTOAIIEro pasaeina pacnpoctpanstorcs Ha Cuera Kapr.

3.2. bank mpoBogut omeparuu mo Cuery KapTbl B COOTBETCTBHM C ACMCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoit @enepannu, HopMaTuBHBIMU akTamu LlenTpansHoro banka Poccuniickoit denepanuu, lorosopom.
3.3. Cuet Kapts! otkpeiBaercs bankom [lepxkaremnto i oTpaxeHus coBepmiaembix Onepariuii Ha OCHOBaHUHU
3asBIeHNUS.

OtkpeiTe bankoM JlomOTHUTENBHOrO cueTa JUIsl OTpaXKeHHMs coBepinaeMblx Omepamuil OocyIlecTBISETCS Ha
ocHOBaHMM 3asBKH, odopmiennoii Jlepxkarenem B Cucreme «CoepOank Omnaiin»'®, moanucannoit Ananorom
COOCTBEHHOPYYHOW TIOJAIMUCH B COOTBETCTBUM C YCIOBHSIMH OaHKOBCKOro oOciykuBanus. [IpoTokon

19 .
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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IPOBEIEHUs onepauud OQOpMIIEHUS 3asBKH B COOTBETCTBYIOIIEH aBTOMAaTHU3UpPOBaHHOW cucreme baHka,
TTOATBEPKIAIONTUH KOPPEKTHOCTh TMpoBeAeHHOW WneHnTndukanmmm u AyreHtudukanuu Jlepkatens, u 3asBKa
SIBIIAIOTCA JTOKYMEHTaMH, NOJATBEPKAAIOIMMHU BOJIEU3bsABIEHHE JlepikaTensd Ha OTKpHITHE [[OTMONHUTENBHOTO
cueta. B xauecTBe moaTBepkIeHHA npreMa 3asBku depe3 Cucremy «Coepbank OHnaiiH» mub0 0TKa3a B IpueMe
3asBku bank mampasmser Jlepxartemo SMS-coobmenne Ha Homep mMoOmnpHOTO TenedoHA W/HIN OTOOpa)kaeT
nHpopmaruio B Cucteme «Cobepbank Ownnaita». Omnepamms otpaxkaercs no Tomy Cuery KapTel, KoTOpBIi Ha
MOMEHT coBeplIeHHs Takoi Onepanuu ObUT YCTaHOBJIGH B KadecTBe AKTHBHOro cyera. llpu coBepiieHuu
Hepxarenem Omnepanyu B BaJIOTe, OTIUIHON OT BAOTHI AKTHBHOTO CYETa, IepecueT CyMMBI Takoi Omepanny B
BaJIOTYy AKTHBHOTO cueTa JJIs [eJiell oTpakeHus Takoil omepammmu Ha Cuere KaprTer ocymecTmisiercs Ha
YCJIOBUSIX U B MOPSI/IKE, YCTAaHOBJICHHBIX B 11.3.16 Y cI0oBHii.

3.4.  Ilpu ocyuiecTBICHHUH NIEPEBOA ACHEKHBIX CPEACTB MOUCK MOMyYaTeNs IEHEKHBIX CPEIICTB MOXKET OBITh
OCYILIECTBICH IO HOMepy MobOuibHOro tenedona. [Ipu Hammumm y [epxatens Heckonabkux CuertoB Kapt
3aYUCIIEHUE CPEACTB MO MEPEBOAY OCYILECTBISIETCS Ha:

— Cuer Kaprol Jlepxartens, yctanosaeHHslii Jlepikarenem?’ B kKauecTBe NPUOPUTETHOTO, TGO

— Cuet Kaprtsr lepxarens mo ycMoTperuro banka.

3.5. B cayuae mocrymienus Beimuiatel Ha Cuet kapTel Visa/Mastercard/Maestro bank mpoBepsieT Hanu4ue y
Hepxarens Ha MOMeHT nocTymieHus Berutatel Cueta kapTel Mup, OTKpBITOTO B BajlioTe IMOCTYMHUBILEH
Beimnatei?. Tlpu ero Hannumu BaHK 3auMciseT MOCTYNUBINME AEHEXHBbIE cpeactBa Ha Cuer kapTel Mup. Ilpu
Hanuuuu y Jlepkarenass HA MOMEHT 3auuciieHus1 Heckosbkux CueroB kapT Mup, baHk 3auuciser cpenctsa Ha
Cuer kapTel Mup, OTKpBITHIN ¢ Oonee mo3anel garoi. [Ipu orcyrcreun y [epxkarens Cuera kaptel Mup, bank
npoBepsieT Hanuuue y Jlepikartens Ha MOMEHT moctymiienus: Beimnater Cuera 6e3 KapThl, OTKPBITOTO B BATIOTE
noctynuBmei BeimmaTel. [Ipu ero Hamwmumum 3aumcisier moctynuBinyio Beimmary Ha Cuer 0e3 kaptel llpm
HaM4uu y Jlepkarenst Ha MOMEHT 3a4KcieHUs] HecKolnbkux CueToB 0e3 kapTel, baHk 3auuciser cpeincTBa Ha
Cuer 6€3 KapThl, OTKPBITHIN ¢ OoJiee TO3THEH JaTOM.

[Ipu orcyrcTBum y Jlepxarens Ha MOMEHT moctyruieHus: Bermutater Cuera kaptel Mup u Cueta 6e3 kapthl, bank
HeE Mo37Hee pabovero AHs, CIeIyIOLEero 3a JHEM HOCTYIUIeHUs Boimnarsl, oTkpeiBaeT JepikaTelno TeKyIrid cueT
B BaimioTe Poccuiickoit denepanuu win cOeperaTesibHbI CYET B WHOCTPAHHOW BallOTe, B 3aBUCHMOCTH OT
BaJIIOTHI, B KOTOpOI‘/'I IMOCTyInJIa BIJIHJIaTa, 1 3a4YUCJICT MOCTYIIMBIIYHO BI)IHJ'IaTy Ha 3TOT CYET.

006 oTkpeITHN OaHKOBCKOTO cueTa bank napopmupyer [epxarens B SMS-coobiieHnn, HanpaBIeHHOM Ha HOMED
MoOuIpHOTO Tenehona Jlepxarens.

[Ipy Hamuumu BO3paskeHWH Ha OTKpHITHE OAaHKOBCKOro cuera Jlepkarenb 00s3aH HE3aMEIIUTENBEHO YBEJOMHUTD
00 stoM bank. OtcyrcTBHe BO3paxkeHmid Jleparenass OTHOCHTENBHO OTKPBITHS €My C4YeTa, HIpHU3HAeTCs
BbIpa)keHHEM BoJH JleprkaTesisi Ha OTKpbITHE OAHKOBCKOTO CUYETa U 3a4HCIICHUE Ha HEro MOCTyNnuBIIeH BririaTsl.

3.6. Ha ocrarok nenexubix cpenactB mo Cuety KapTel mporieHTHI He HAYUCIAIOTCS, 32 UCKITIoueHneM CY4eToB
Kapr, ykazanubix B 11.3.7 Y CIIOBH.
3.7. Ha ocTarok neHexHbIX cpencts, Haxomsmuiics Ha Cuere Kapter Coepbank — Maestro «CoruansHas,

MUP Comumansuas, MUP Coepkapra u MasterCard Standard «CoruaibHas» beckoHTakTHas, Ha KOTOPBIM
MPOM3BOJIUTCS 3a4HCIICHUE IEHCHI U WHBIX COIMAJIbHBIX BBITLIAT, BBITIaYnBaeMbIX [leHcnoHHBIM opranom, bank
HAUYMCIISET TIPOLEHTHI B pasmepe 3,5% roaoBbIx.,

3.8.  TlpoueHTBl Ha CyMMy JEHEXHBIX cpeicTB, Haxozsmuxcsi Ha Cuere Kaprtei COepbank — Maestro
«Conmanbras»y, MUP CoumansHast, MUP Coepkapra u MasterCard Standard «CormansHas» beckoHTakTHas
HAYMCISIOTCS. HCXOS M3 KaJCHIAPHOTO KOJMYECTBA THEW B TOAY CO JIHS, CIEAYIOUIEro 3 JHEM IMOCTYIUICHUS
JIeHeKHBIX cpenctB Ha 3th Cuera Kapr. Bpimnara mpomeHTOB OCYIIECTBISCTCS IO HCTEYEHUE KakKIOTro
TPEXMECSYHOTO TIEpHOIa, onpeensseMoro ¢ natel oTkpbiTHs Cuera Kapter Coepbank — Maestro «ConnanbHasy,
MUP Conmansuas, MUP Coepkapta u MasterCard Standard «ConmanbsHas» beckoHTakTHAS.

3.9. banmk wumeer TmpaBO W3MEHATh NPOLCHTHYIO CTaBKy M YCJIOBHS HA4YHCICHHS MPOLECHTOB,
npexycMmoTpenHsie 1.1, 3.7 u 3.8 Ycnosuii, yseaoMus Jlepikarenst 0 TaKMX U3MEHECHHUSAX CIIOCOOAMH U B CPOKH,
ycTtaHoBieHHbIe 11.2.10 YcioBuii.

3.10. banHk UMeeT NpaBo MPH MOJYYCHUH UH(POPMAIMK OT MpeaNpusATHs (OpraHu3auru)/ yaeOHOro 3aBeleHHs,
¢ KoTopbIM y baHka 3akimodeH 3aprutaTHBIN JOTOBOp, O HEOOXOJMMOCTH BbIMycka KapTbl JUis 3a4nciieHus
3apabOTHOM IUIaThl, CTMIEHAWH W T.1., HampaButh> Jlepxkatemo CoOOIEHHE IS TMOATBEPXKICHUS C

20 [Ipu HANMYMH TEXHMUECKOH BO3MOKHOCTH

21 35ech 1 najiee MOKMCK CYETOB OCYIIECTBIAETCS B MPeJieNaX TeppUTOpHaIbHOro 6anka, rie Befaercss Cuer KapThl HOCTyIUIeHHs BhIriatsL.

22 [Ipu BO3HMKHOBEHHH HAJI0roo6iaraeMoro noxofa BaHK HcuMCINseT, yaepkuBaer u nepeuncisier co Cuera KapTel B GroukeTHYIO
CUCTEMY Poccuiickoit ®enepaunu CYMMBI Hajiora Ha JOXOJBI d)mnqecxnx JIAL, TOJJIEKAIIEro YIECPXKaHUI0 B COOTBETCTBHUH C
JIeHCTBYIOLIMM HAJOrOBBIM 3aKOHOAATeNsCTBOM Poccuiickoit @enepanuu.

23 [Ipu HANIMYUH TEXHUIECKON BO3MOKHOCTH.
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IPEUIOKEHUEM JlaTh corjlacue (IIOpydeHue) Ha Iepenady JaHHbIX O HoMmepe aedctmyromero Cuera Kaptel
Jepxarens npeanpusaTuio (opraHu3aiiuu)/ ydeOHOMY 3aBEICHHIO B IEISX 3a4MCICHHS Ha HEro 3apabOoTHOM
IIaThl, CTUNEHAUM W T.O. U UUQPPOBBIM KOAOM JUIA MOATBepXKIAeHUs JlepikaTeleM yKa3aHHOTO COTJIACHS
(mopyuenus). [epkaTens naet cBoe coriacue (Mopy4deHue) B MOpsaKe, yCTaHOBIEHHOM 11.8.5 Y cloBHid.

3.11. Kapra npusHaercs®® o6CIy)KMBaeéMOH B paMKax 3apIUIaTHOTO JOTOBOpa IIPU YCJIOBHH,  4YTO C
mpennpusiTieM (opraHu3anueil)/yueOHbIM 3aBe/leHHeM 3aKItoueH 3apIUTaTHBIA JOTOBOP, MPeXyCMaTPUBAIOIIHN
BbIyck KapTsl, coorBercTByromel Buny Kapter [epxarens, 1 B OTHOILIEHUN KOTOPOM:

— Jlepxatenem aaHo corjiacue (mopydeHue) Ha mepenady bankom manHbIX o Homepe Cuera KapThl B memsix
3a4MCIICHNS HA HETro 3apab0THOM IUIaThl, CTUICHANH U T.1. B cooTBeTcTBHH ¢ 11.3.10 Ycmosuit, nmmn

— Hepxatenem naHo cornacue caenath Kapry, obciykuBaeMod B paMKax 3apIuiaTHOro Jorosopa, B Cucreme
«Co6epbank Onnaiin» u Ha Cuet KapThl mocTynuino 3auncieHue 3apaboTHOM MIaThl, CTHICHIANN U T.A. B paMKax
3apIuIaTHOTO 0roBOpa’, Wim

— momydeHa WHPOpPMAUUs OT MpeanpusaTus (OpraHu3alnuu)/ydyeOHOTO 3aBEeACHHUS O HEOOXOAMMOCTH
ucnonb3oBanus Cuera KapTsl 17151 3a4rciieHnst Ha HEro 3apa0OTHOM MIaThl, CTHICHIWH U T.J.

3.12. Omepammn mo Cuery KapTbl OCYyIIECTBISIOTCS HCKIIOUUTENBFHO C HCIONb30BaHWeM KapTol, 3a
UCKJIFOUCHHUEM CIIy4aeB, IPEyCMOTPEHHBIX Y CIIOBUSMHU.

3.13. BHeceHue HadM4YHBIX NEHEKHBIX cpencTB Ha Cuer KapTel, OTKpbBITBI B pyOisix, 0e3 mpeabsBiIeHUs
Kapter ocymectBisiercss B [lompasnenennn banka mpu nuaHoMm oOpamenun Jlep>karenss wid WHOTO JUIA U
NPEObABICHUN JTOKYMEHTA, YAOCTOBEPSIOIIErO JIMYHOCTh, ¢ yKa3zaHueM Homepa Kaptel. Buecenune HammuHbIX
NeHeXHBIX cpencTB Ha Cuer KapTbl, OTKpHITON B MHOCTPaHHOM BaJIIOTE, OCYIIECTBISIETCS JINYHO JlepkaTeneM c
ncrnoibp3oBaHneM Kaprtsl.

3.14. TlomydeHue HaTMYHBIX JIEHEXKHBIX cpeAcTB co Cuera KapTel 06e3 ee mpeabsBiIeHUS OCYIIECTBISETCS B
Ionpasznenennn banka mpu nuuHom oOpamenun epkatens/IIpeactaBurens W NpenbsBICHAN JOKYMEHTA,
yIOCTOBEPSIONIErO JUYHOCTD, B CIyYasx:

— yrepu KapThbl, ee 3axBara ycTpoHCTBOM CaMOOOCTYKUBaHYS,

— Bbriokuposku KapThl 0 nog03peHuI0 B KOMIIPOMETALIMHM NTPU coBepiieHun Onepanny;

— TeXHUYECKOM HeucnpaBHOCTH KapThl 1 HCTEUeHNUs CpOKa ee JecTBUS;

a TaKXke B CIIy4asiX, IPeLyCMOTPEHHBIX JEHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

[Tomyuenne Hammuabix co Cuera KapThl ocymiecTBisieTcs B COOTBETCTBHU ¢ Tapudamu, NeHCTBYIOIMIMMH Ha
MOMEHT BbIJIa4ll HATMYHBIX IEHEKHBIX CpecTB st KapT, co cueTOB KOTOPBIX OCYIIECTBISAETCS BblAava.

3.15. IlIpu moctyruieHun JeHexXHbIX cpeacTB Ha Cuer KapTel B O€3HAIMYHOM HOpsIIKE TUOO MyTeM BHECEHHUS
HaJUYHBIX JACHEKHBIX CPEICTB B BANIOTE, OTAMYHOU OT BamoThl Cuera KapTel, BaHK npOM3BOIUT KOHBEPCHUIO
MOCTYUBILEIH/BHECEHHON CyMMBI 110 Kypcy baHka, neiicTByroeMy Ha MOMEHT ee 3aunciieHust Ha Cuet Kaptsl.
3.16. Ilpwu coBepiiennu Onepanuii B BaIroTe, OTIMYHON OT BamoThl Cueta KapThi:

3.16.1. cnucanue cpeacts co Cuera Kaprel/ 3auncienue cpencts Ha Cuer KapTel mpousBoguTcss Ha CyMMy
Onepaunu, nepecuntannoi B Bamoty Cuera Kaptel, B coorBerctBun ¢ Tapudamu®® no kypcy Banka?’ w/mmu
TUTATE)KHOW CHUCTEMBI, JEWCTBYIONIEMY Ha MOMEHT o00pabOTKM IDIaTeXHBIX JOKyMEeHTOB 1o Omnepanuw,
nocTynuBInuX B baHk, 3a uckmovyennem Onepanuii, ykazaHHbIxX B 11.3.16.2.

Kypc mnepecuera, neiictByromuii Ha MOMEHT 00paOOTKH BaHKOM MOCTYNMBIIMX IUIATEXHBIX JOKYMEHTOB IO
Omneparuu, MOXKET HE COBIAAATh C KypcOM Iepecdera, IeHCTBOBABIINM IIPU €€ COBEpUICHUH (IIPU MPOBEACHUN
ABTOpH3allMH), YTO MOXET IOBJEYb Pa3HHUIy MEXKIy CYMMOH, Ha KOTOPYIO yMEHBIIEH/yBelndeH PacxoHbIi
JUMHT IO KapTe B MOMEHT coBepiieHus Omnepauuu, U cymMMmoH, (aktuuecku cnucaHHod co Cuera Kaprtel/
3aynciaenHod Ha Cuer Kaptel. KypcoBas pasnuma, ecnu oHa BO3HHMKaeT, coucbiBaercsi co Cuera
Kaptei/3auncnsiercs Ha Cuetr KapTsl B MOMEHT 00pabOTKH IUTATEKHBIX JOKYMEHTOB 10 Onepanuu, MoCTyMUBIINX
B bank, B cucreme banka u He MOXeT OBITh IPEIMETOM NPETEH3UHU CO CTOPOHHI Jepxarens. [epxkaTens MOKET
03HAaKOMHTHCS C JaToi coBepmieHus Ornepanuu (naToid ABropm3anun) u Aatoil ee crimcanus co Cuera Kaprer B
Ortuere.

3.16.2. nepecuer B BamoTy Cuera Kaprtel mpomsBoamtcs no kypcy bamka?®, neiicTByromeMy Ha MOMEHT
coBepwiennss Onepaumu (Ha MOMEHT ABropuzanmu) no OnepauusM HpUeMa/BbIIaud HAJIWYHBIX JIEHEKHBIX
cpencts B I[loapasnenenusx u 6ankomarax banka, mepeBoja neHexHbIX cpeacTB B YKO Ha cuera Gu3ndecKux

24 TIpu HANIMYUH TEXHUIECKON BO3ZMOKHOCTH.

%5 BaHK OCYNIECTBJIAET MOHHUTOPHHT 3a4HCIIEHUs 3apabOTHOMN TIIATHI, CTHIIEHMH U T.J1. 0 MOMEHTA MOCTYIUIEHHS TIEPBOTO 3aUHCIIEHUS
3apabOTHOI! IIIAaThl, CTUIICHMH U T.1., HO He Oonee 3 (Tpex) MecsIeB ¢ MOMEHTa PEA0CTABICHHUs YKa3aHHOTO corlacus JlepxaTene.

%6 Tloapo6nas uHdopMalMs 0 TIpaBUIax mepecyeta (KoHBepcuu) Omnepanuii uznoxena B Tapudax u pasmeriena Ha OpUIMATLHOM caiiTe
banka.

27 Nudopmanus o kypce banka pasmernena Ha Odunuansom caiite banka.

28 PUudopmanus o kypce banka pasmemena va Odunuansnom caiite banka.
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JIMLL, OTKPBITHIE B baHKe, 110 HHBIM omepanusaM, epedeHb KOTOpbIX pa3MelieH Ha OguuuansHoM caiite banka.
3.17. [epxatens 00s3aH KOHTPOJIUPOBATh JOCTaTOYHOCTh cpeAcTB Ha Cuere KapThl, HEOOXOMUMBIX IS
cnucanus bankoM KoMHCCHIA, TpelycMOTPEHHBIX Tapudamu.

3.18. bank mmeer npaBo cnuceBath co Cuera KapTel Ha OCHOBaHWM 3apaHee JAHHOTO aKIENTa CIEeAYIOLIne
CYMMBI!

- CyMMBI OIlepalui, paHee 3aydCICHHble baHKOM 1O 3asBIEHHUAM O CIOPHBIX OIEPALUsIX, HPU3HAHHBIM
Bankom B xone paccienoBaHMsT HEOOOCHOBAaHHBIMH (C YYETOM MPOLEHTOB 3a TMOJb30BaHUE KpPEAUTHBHIMH
CPeICTBaMH C AaThl OTpaxkeHus orneparun mo Cuety Kapton);

- CYMMBI, omnOo4HO 3auncnennple bankom Ha Cuer KapTer;

— KoMHcCcHH 3a o0ciykuBanue Kaptel, mpenycmorpennsie Tapudamu;

— CyMMbl, 3auucieHHble Ha Cuer KapTbl B pe3ynpTaTe COBEpLICHHS WM WIH TPETBUMHU JUIAMU
HEIIPAaBOMEPHBIX NEHCTBUM, MOBJIEKIINX BO3MEIICHHE BaHKOM NEHEKHBIX CPENCTB HA OCHOBAHWH 3asBICHHUN
Jepxarens, MoCTpafaBIIuX OT YKa3aHHBIX IEHCTBUI;

— CYMMBI TUIATHI 32 00CITY)KHBaHHE MaKeTa yCcIyr. YCIOBUS U MOPSAOK CHHCAHHS TUIATHl 32 00CITYKHBaHHUE
[aKeTa yCIyT ONpPEeAEsICHbI B «Y CIOBUSX 00CITy>KUBaHUS AKETa yCIyI», KOTOpble pa3MmeleHsl Ha OpuipanbHOM
caitre banka n/nnm B [lonpaspenenusx banka, ocymecTBIsonmMX 00CTyKHBaHHE TTAKETOB YCITYT;

- CYMMBI IUTaTHI 3a mocenienue VIP-3aoB a3ponopToB ¢ UCTIONB30BaHUEM CEPBUCHOM KapThl Priority Pass B
cootBercTBuU € 11.7.10 Ycnosuid.

3.19. bank nMmeet npaBo cnuckiBaTh co Cuera KapTel 1 BO3BpaTUTH OpraHy, OCYIIECTBISIFOIIEMY IEHCHOHHOE/
colMaJIbHOEC O6CCHC‘I€HI/IC, CYMMBbI HCHCI/II\/'I, HWHBIX COIMAJIBHBIX BbIIIJIAT KU HOCO6I/II71, H3JIMIIHC TNEPCUUCICHHBIX
IMOCJIC HACTYIIJICHUA 06CTOHTCHLCTB, TMOBJICKIINX NPEKPAICHUE UX BBITJIATEI.

3.20. IIpm mocrymrenuu Ha Cuer KapTtel neHexxHbIX cpenctB Pacxomnsril muvut o Kapre yBenmuuBaeTcst Ha
CyMMy TIOCTYNHUBIIMX CpEACTB IMpH OTCYTCTBHM 3aJojbKeHHOocTH mo Cuery KaptThl, mpexycMoTpeHHOU
Horosopom u Tapudamu. YMenbineHHe PacxogHOro iauMuTa TPOM3BOAMTCS IMpH coBeplicHUU Jlepikatenem
pacxonubix Onepanuii no Cuety Kaptel.

3.21.  [epxatens Kapthl 00s13aH coBepmiath Omnepanuu B npeaenax Pacxogroro muMuTa.

3.22. basHk uMeeT mpaBo He 3a4uciATh HAa Cuer KapThl, MOCTYNUBIINE JEHEXKHBIE CPEACTBA M BO3BPATUTH MX
OTIIPaBUTENIO TUIaTEXa B clydyasx, Korjga 3auyucienue Ha Cuer KapTbl HEBO3MOXKHO H3-3a HEJOCTATOYHOCTH,
HETOYHOCTH WJIM MPOTHBOPEUYMBOCTH PEKBHU3UTOB PACUETHOTO IOKYMEHTA, JUOO HECOOTBETCTBUS OINEPALUH
NEHCTBYIONIEMY 3aKOHOIATEeILCTBY Poccutickoii deneparuu uiau 0aHKOBCKUM TpaBUIIaM.

3.23. PacuerHble (pacyeTHO-KacCOBBIE) JOKYMEHTHI, OQopmMisieMblie TIpH coepuieHnr Ornepanuii, MOryT OBITh
MOJNHCAaHBl COOCTBEHHOPYUHOU moAmnuceio Jlepskarens, 1100 COCTaBlICHB! B BHIE DJIEKTPOHHOIO JOKYMEHTa U
TONKCAHBI AHAJIOTOM COOCTBEHHOPYYHOM moanucu®’, nnbo COCTAaBIEHBI C UCIONBb30BaHHEM HOMepa KapTl.
PacueTHnie OOKYMCHTLI, MOAINMCAaHHBIC WJIMW COCTABJICHHBIC YKa3aHHbBIMHW BBIIIC CHOCO63MI/I, SABJISIFOTCS
Ha/IJIeKaIUM TIOATBEPXKICHUEM TOT0, YTO paclopsbkeHue Ha mnposedeHue onepammu no Cuery Kapter
COCTaBJICHO M oAnucaHo [epxarenem.

[opsimox odopmitenust PacdeTHBIX JOKyMEHTOB HpU COBEpPIICHWH omepanuii ¢ ucrnonb3oBaHneM NFC-kapThl,
ompeneneH B Paznene 7 YcmoBuid.

3.24. baHK MMeeT NpaBO BHOCHTH HCHpaBlieHHS B OMMOOUYHBIE 3amucu 1o omepanusM no Cueram Kapr
(Bxmouast Otuerst mo Kapre), B Tom uucne, tpeOyromue crnmcanus cpenct8 co CueroB Kapt, 0e3
JIOTIOJTHUTENILHOTO CcOoTylacoBaHus ¢ [lepxareneM; BHOCHTH M3MEHEHHS B 3alvcH 1o omneparusam no Cueram Kapr
(Bxmouast Otuetsl mo Kapram) B ciyuae c6ost B padore bas3pl nanseix banka, a Taxke mpou3BOAWTH Bce
HEO0XO0IUMBbIe JeHCTBUS Il BOCCTAHOBIIEHHSI COBEPILIEHHBIX [lepkarenem onepauuii.

3.25. Bank BOpaBe J0 HACTyIUIEHUS be30T3BIBHOCTH MEpeBOj/ia JCHEKHBIX CPEJCTB OTMEHHThH PAaCIOpsDKEHHE
HeprkaTenst Ha epeBo] ACHEXHBIX cpeacTB co Cuera KapTel 1 BoccTaHOBUTH PacXonHBIN IMMUT HA OCHOBAaHUU
YCTHOTO W/WJIM NMHUCBMEHHOTO 3asBieHus Jlepkatensi, opOpMIIEHHOTO B COOTBETCTBHU ¢ TpeOoBaHMsMU baHka.
Hepxatenb oco3HaeT, 4To baHK C 1eNbl0 OTMEHBI PACIOPSIKCHUsS BIpPaBe MPOBECTH HEOOXOMMEIC
paccienoBanus o GakTy HemonydeHus: JlepikarenreM ToBapa/yciIyrd Ha MOMEHT Mojjauu 3asBieHus B bank. B
ciyyae eciu Jlepkarenb MOMyYUT TOBap/yclyry mocie OTMeHbl BaHKOM pacnopspkeHHs W BOCCTaHOBJICHUS
Pacxonnoro simmuTa, oH 00s13aH cpa3y ke HHPOpMUPOBaTh 00 3TOM baHK B MUCEMEHHOM BHJIE.

3.26. BaHk BrpaBe MOJHOCTHIO MM YaCTUYHO MPHOCTaHOBHTH onepanyn o Cuetry KapThl, a Takke 0TKa3aTh B
COBEpIICHUN OIEepaluii, 3a HCKIIOYEHHEM OIEpaluil MO 3a4MCICHHUIO JCHEXKHBIX CPEICTB, B ClydYasX,
YCTAaHOBJICHHBIX JCUCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit ®eaepauuu, B TOM yucie, ecid y banka
BO3HHUKAIOT IMOAO3PECHUA, YTO OII€palrsd COBEPIIACTCA B LCIIAX JICTAIM3alluN (OTMBIBaHI/Iﬂ) O0XO00B, IMOJTYUYCHHBIX
MPECTYITHBIM ITyTeM, WK (UHAHCUPOBAHUS TEPPOPHU3MA.

29 AHaNOTH COGCTBEHHOPYYHOM TIOITACH OTIPEIENEHbI JIOrOBOPOM GaHKOBCKOTO 0OCITY’KUBAHHUS M HACTOSIIUMH Y CIIOBHSMH.
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4, YcnoBus oocay:xkuBanus Kaprel

4.1. Kapra sBisiercs coocTBeHHOCTRIO banka u Beigaercs Jlepikarerio BO BpeMEHHOE TTOJIb30BaHHE.

4.2.  JlepxaTedb MOXKET HCIOIB30BaTh KapTy s omiaTel TOBapoOB W YCIYT B TOPTOBO—CEPBHCHBIX
NPENpUsITUAX, BKItoYass MHTepHET, MomydeHus/BHECEHUS! HAMYHBIX ACHEXKHBIX cpeacTB Ha Cuer Kaptel B
Ilogpaznenenuax banka, B Ipyrux KpemWTHBIX OpraHM3alusAX, 4Yepe3 YyCTpoilcTBa CcaMO00CITyKHBaHMS,
TIOJTyYEHHs] JIEHEKHBIX CPEICTB B TOPrOBO-CEPBHCHBIX NMPEANPUATUIX Y/ MONYYEHHUs JEHEKHBIX CPEACTB IIPH
omate MOKYINKH B TOPrOBO-CEPBUCHBIX IIPENPHATHAXSL, a Takke CoBeplleHHs omnepauuii depes YKO B
COOTBETCTBHH C Y CIOBHSIMHA OAHKOBCKOT'O OOCITY>KHBaHUSI.

Omnepaury BO3MOXKHBI IIPY HaJM4UU B MECTE HCIOJIb30BaHUS KapThl JIOrOTHIIa COOTBETCTBYIOLICH IIATEXKHOM
cucreMbl/ MHGOPMALMM O BO3MOXHOCTH coBepiieHuss Onepaumii ¢ ucnons3oBanueM NFC-kapt/ QR-koxa
Banka®?/ SberPay/ buomerpuueckoro Metoaa uaeHTHGHUKAMKU. Bbl1aya HATMYHBIX JIEHEKHBIX CPEICTB/ BblIaya
HaJIMYHBIX JICHEKHBIX CPEACTB OJHOBPEMEHHO C OIUIATOM TOBapOB M YCIYT BO3MOJKHa B TOPrOBO—CEPBUCHBIX
NPENpHUITUAX TIPU HAIMYMK B MecTe coBepuieHus Onepanun HHPOpMauu O BO3MOXXHOCTH BbIAAYH HAJTMYHBIX
JCHEKHBIX CpEeACTB/ BBIAAYM HAIMYHBIX JACHEKHBIX CPEIACTB C OIUIaTOW MOKYNKH, B MpeAeiax JIMMHUTOB,
yCTaHOBJIEHHBIX Tapudamu.

43. Jna cosepmenus Ormepanuy ¢ HCHONB30BaHHEM buomerpmueckoro wmerona HICHTHU(DHKAIN
Hepxatento/nepxatento  J(OMONMHUTENBHON KapThl HEOOXOIUMO CaMOCTOSITEIbHO MPOWTH PErHCTPALHIO
orrreyarka manpna pykw/ nmuma B TCII Ha ycrpoiicTBE, OCHAIIEHHOM OWOMETPHYECKHM CEHCOPOM, IyTEM
CKaHWPOBaHWs OTIeYaTKa nanbla®® pykw/ muua Jlepxarens/mepxarens J[ONONHUTENBHOW KapThl, a TAaKKe
HazHaueHWs NHUQPOBOro Koja, MCIOIB3YeMOro B KadecTBE AHalora COOCTBEHHOPYYHOH MOINHCH TPH
noaTBepkaeHnn  Onepanuu. Peructpanmst ornevyarka manplia/ JIMOA TPOU3BOAUTCS TPH  YCIOBUH
MpenBapuTeNsHOTO NpenocTaBneHus Jlepkaremem/ nepxatenem JlonmomHutensHOH KapThl baHky coriacus Ha
00paboTKy €ro BHOMETpPUYECKMX TEPCOHANBHBIX JMaHHBIX>!, Perumctpamus suna Jlepskatens/nepxarens
JonoHUTENBHON KapThl MPOU3BOJAUTCS MPU HAMYMK CcBeldeHU o0 HEM B base nannwix banka. Perucrpanus
oTIeyaTKa nanbLa/ nuna npousBoautcs [epxarenem/ nep:xaresneM J[onomHUTENBHOR KapThl B MOMEHT OILIATHI
toBapoB U ycayr B TCII u cuuTaeTcss 3aBepLICHHOM B Cllydae yCIEmIHOW oriaTel ToBapoB U yciayr B TCII,
COBEpILEHHOH ¢ Mcronb3oBanreM Kapter®,

B pamkax peructpanyu oTrnevaTka Majbla/ JTUIa K OTCKAHHPOBAHHOMY OTIEYaTKy Haiblla/ ULy MOXKET OBITH
MIpHUKpeIIeHa ToIpKo oaHa Kapra.

Otnevatok manplia/ JIMLO, 3apEerHCTPUPOBaHHBIN(0E) WM MpUKperUieHHbI(oe) Kk Kaprte, He MoxkeT OBITh
WCIIONIb30BaH(0) MpH perucTpanuu npyroit Kaprer.

B ciyqae ecnu Jleprkarens/nepxkatens [|oMOMHATENEHOM KapThl 3a0bIT HA3HAYEHHBIH UM ITU(PPOBOM KO, TO IS
BO30OHOBJIEHUSI BO3MOXKHOCTH coBepumiate Onepaudud ¢  HUCIOJIB30BaHHEM bBHOMETPHYECKOro MeToAa
uaeHTU()UKAIIMY €My HEOOXOMMO IIOBTOPHO MPOMTH mpoueaypy peructparuu B TCIL.

IIpu nepesbimycke KapTel 11 nanbHeimiero cosepiieHus Omnepamnuil ¢ HCIoNb30BaHUEM bromeTrpuyeckoro
MeToAa uaeHTugukauuu Jepxarens/nepxarens JJONOTHUTENEHON KapThl JOKEH ITOBTOPHO IPOUTH MPOLERYPY
peructpanuu B TCII.

4.4.  Jlepxarens/[IpencraButenls ~ MOXKET  BBIMTYCTHTh  JOTMONHUTENBHYI  KapTy, OOpaTWBIIMCh B
INonpaznenenune banka mo Mecty BeaeHusa Cuera KapTsl, eciau BbImyck JIONMOJHUTENBHONW KapThl IPEAYCMOTPEH
qutst Trma 1 Buna OcuoBHo# Kapter Jlepxatens.

Brimyck J{omoHUTENBHOM KapThl OCYIIECTBIISIETCS HA OCHOBAHWUH 3asIBJICHUS, YCTaHOBJIeHHOW bankoMm Qopmbl, 1
P HAJTMYUHU COOTBETCTBYIOIINX ITOJIHOMOYMH B cilydae ee Bblmycka [IpencraBurenem.

45. Bsumanue KOMHCCHH 3a TooBoe oOciykuBaHue KapTel 3a mepBbiii 1o 00CTy>KUBaHHS OCYIIECTBIISETCS
nociie nposenaeHUs Jlepxkarenem mnepBoit Omnepanuu / 3a4dciieHUs JIeHEXHBIX cpenctB Ha Cuer Kaptel B
cooTrBeTcTBUU C Tapudamu, IEHCTBYIOIIMMM Ha JaTy 3akitodeHus JloroBopa, W pgajee B TEUEHHE Mecsla,
CIIEAYIOIIETro 3a MecsAleM 3akitodeHus: JloroBopa, 3a KaXIbli CIEAYIOIIMA OYepeqHON rol oOCIyXHBAaHUS B
cooTBercTBUU ¢ Tapudamu, JeHCTBYIONIMMH Ha JIaTy CIIMCAHUS KOMHUCCHH 32 OYEPETHON Troji 00CITy>KUBaHHS

%0 [Tpu HAMUYIMK TEXHUYECKON BO3MOKHOCTH.

31 [Tpu HAMUYMK TEXHUYECKOH BO3MOKHOCTH.

32 Onnara ToBapos u ycayr B TCII ¢ ucnosnbs3oanueM QR-Kkoa ocymecTsisercs yepe3 MoOuabHoe npuioxenne banka.

3 Tlanen pyku, OTIEYATOK KOTOPOTO OyAeT OTCKaHHpOBaH, ompenensercs Jepikarenem/mepikareneM JIOMOMHUTENLHON KapThl
CaMOCTOSITEIILHO.

3 Cornmacue Ha 00paGoTKy BHOMETPUYECKHX MEpPCOHANbHBIX NAHHBIX MOMKET OBITh MpenocTaBieHo JlepxaTenem/ jaepikaTesem
JomonautensHo#t kapThl B [loapasaenenun banka wiv Mpu HaIMYMKA TEXHUYECKOH BO3MOKHOCTH B Cucreme «CoOepbank OmaitH» wiu
VYerpoiicTBe camooOcmykuBanus banka.

% 3a ucxmouenuem kaptr Momentum, Visa Digital, Visa Virtual, MasterCard Virtual.
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Kapter®®.

B3umanne xommccum 3a romoBoe obcmyxkmanue Kaprt Visa Infinite Privilege, Visa Infinite Privilege PB 3a
MIEPBBIN TO 00CTYKMBaHHS OCYIIECCTBISACTCS MpH Bhinade / AktuBaiuu KapTel (B 3aBUCHMOCTH OT TOTO, KaKoe
W3 YKa3aHHBIX COOBITHI HACTYIUT paHee) B COOTBETCTBUU ¢ Tapudamu, NSHCTBYIOIUMYU Ha JaTy 3aKIHOUYCHUS
JoroBopa, u manee depe3 Kaxkaple 365 (TpHCTa MIECTHACCAT MSTh) THEH 332 KaXKIBIA CIEAYIOUTNI OUepeTHON TOT
o0CITy’)KMBaHHA B COOTBETCTBHHU ¢ Tapudamu, JeCTBYIOIIMMHA Ha 3Ty JaTy.

4.6. B cmyuae mpekparieHuss baHkoMm BwlTycka/mepeBbimycka KapT COOTBETCTBYIOIIETO THIA M BHIa baHk
MMeeT TPaBO MPH MEPEBBITyCcKe (OYepeaHOM W/WIIM TOCPOYHOM) BHIMYCTHTH Jleprkarento KapTty mHOro Tnma n
Buaa. B atom cimyuae bank nndopmupyet Jlepxarens 06 u3meHeHny tuna 1 Buaa Kaptel cmocobaMu U B CpOKH,
ycranoBieHHbie 11.2.10 Ycnosuii. B cnyuae nepesbimycka Kaptel Ha KapTy mHOTO Buja B3UMaHue KOMUCCHH 32
rOZI0BOE OOCITYKMBAaHUE OCYIIECTBIISIETCA B TEUCHUE MeECsIa, CISIYIOMIETO 32 MecsLeM BhIycka HOBOM KapTsl,
3a KOKIBIH TOA 0OCTYXUBAHHS B COOTBETCTBHH ¢ Tapudamu, NeHCTBYIOIMMH Ha JaTy CIIHCAHUS KOMHCCHU 32
o4epeaHo Toa o0cmyxuBaHusi KapTsl.

4.7. bank BmpaBe mepeBbimycTHTh KapTy, paHee BBINYIICHHYID 0€3 BO3MOXKHOCTH COBEPIICHUS
BeckoHTakTHBIX onepauuii, Ha KapTy, moaaepKuBaroyro coBeplicHre beCKOHTaKTHBIX ONEepaluii.
4.8. bank ocraBmsier 3a coboit mpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO M3MEHSITH HAOOp

Onepauuii, yBenomus [lep:katens 0 TaAKHX H3MEHEHHUAX CIIOCOOAMHU U B CPOKH, ycTaHoBIeHHbIE 11.2.10 Ycnoswuii.
[IpoBenenne Omepanmii, TPETYCMOTPEHHBIX Y CIOBHSAMH, MOXET OBITh OTPaHUYEHO B YCTPOHCTBaX
CaMOO0CITyKMBAaHUS IPYTUX KPEIUTHBIX OpraHU3aIuil.

4.9.  Kapra gelicTByeT 10 HOCJIECIHETO JHS Mecsia, ykazaHHoro Ha Kapre/ B Cucreme «COepOank OHainy,
BKJIIOUMTENBHO. 3amnperaeTcs nposeaeHue Onepanuit mo Kapre ¢ MCTEKIIUM CpOKOM JeHCTBUS.

4.10. Jlepxarenb 00s3aH:

— He coobmates [TMH, Kontponsnayro undopmanuro, Koa kiauenta, Jlorun (Mpentudukatop mons3oBarens),
[MocrosuubIil/OnHOPa30BEId MApOIU, Maposib MOOWIBHOTO YCTPOHCTBA, B MHaMATH KOTOPOTO COXPaHEHBI
PexBmsutet NFC-kapThl, IU(PPOBOM KOA, HCIONB3YeMBIH Tpu mpoBeneHHN Onepanuud ¢ IpUMEHEHHEM
Buomerpudeckoro merona nnentudukanuu, He nepenasath Kapry, PekBusuTsl kapTel, MOOMIIBHOE yCTPOKCTBO,
B MaMATH KOTOporo coxpaneHbl PekBuznutsl NFC-kapThl, 17151 COBEpILEHUS ONepaliili TpeTbUMHU JIULIAMU;

— MpeanpUHUMaTh HEOOXOJUMbIE Mephl sl MPEAOTBpAIICHHUs yTPAaThl, MOBPEXKICHUS, XHUIIeHUs KapThl,
MoOWIBHOTO YCTPOHCTBA, B TAMATH KOTOpOTo coxpaHeHbl PekBm3utel NFC-kapThr;

— HECTH OTBETCTBEHHOCTh Mo OmnepauusM, COBEPLICHHBIM C HCIIOJIb30BaHHWEM buomeTpuueckoro merona
WACHTHU(QHUKALMU, W OlepauusiM, COBeplmieHHbIM ¢ wucrnons3oBanuem I[IMH, Jlormna (Maentudukaropa
nonb3oBaresisi) U IloctosHHOro/ OpHOpa3oBBIX Mapoiied, KoAoB, CGHOPMHUPOBAHHBIX HA OCHOBAaHUH
OMoMeTpUYeCKUX NaHHBIX Jlepkarens W/WiaM mpu BBEACHUH maposii MOOWJIBHOrO yCTpoOMCTBa, B MaMsTH
KoToporo coxpaneHsl PexBusutel NFC-kapThr;

- HE COBEpIIATh ONEpallUM C HUCIOJIb30BAHMEM PEKBH3MTOB KapThl NOCNEe €€ caadd B baHk wim mocie
HCTEYEHUS CPOKa ee JeicTBus, a Takke KapThl, 3aABICHHON KaK yTpadyeHHas;

— COXpPaHATh BCe AOKYMEHTHI 1o omnepaiusM ¢ Kaproii B TeueHne 6 (I1ectu) MecsaieB ¢ JaThl COBEPIIEHUS
olepaluy H TMPeJOCTaBisATh WX B baHK 1o mepBoMy TpeOOBaHMIO B YKa3aHHble bBaHKOM CpOKH JUIs
MOATBEPKACHMSI IPAaBOMEPHOCTH coBepIIeHMsI ONepanny Win A yperyJIupoBaHus CIIOPHBIX CUTYalHil;

— He Mo3JHee pabodero JIHs, CIeIYIOIIero 3a AHeM BO30Y)KIEHUs MIPOM3BOJCTBA 1O Jely O OaHKPOTCTBE B
cooTBeTcTBUU ¢ DenepanbHbIM 3aKk0HOM OT 26.10.2002 1. No 127-d3 «O HecocTosiTensHOCTH (OaHKPOTCTBE)»
MUCbMEHHO YBeTOMHTh 00 3ToM bank o mecty Benenust Cueta Kaptsl.

411. Ecmun wundopmauus o IIMH, nudpoBom koxme, ucnoiab3yeMoM npu mnposeneHuun Omepauuu c
npuMeHeHneM buomMeTrpudeckoro Merofa MaeHTU(GUKAIMKU, W PekBU3WTaX KapThl cTana JOCTYIMHOW TPEThUM
JUIaM, a TaKXKe B CIy4ae BO3HMKHOBEHHS PUCKA HECAHKIMOHUPOBAHHOTO HMCIONb30BaHUS KapTbl/PekBu3uTOB
kaptel/[IMH Jlepxarenp momkeH HeMemIeHHO cooOmuTh 00 3tomM B bank mno Temedony banka. s
JanpHenIero ucrnois3oBanus Kaptel HeoOxoanmo nepeBsinycTuTh KapTy B cooTBeTcTBUU € 11.4.25 YCnoBuUi.
4.12. B cnyuae yrparel Kaptel, [lepkarens TOKEH HEMEUICHHO BBITIONHUTD OJJHO U3 CIEAYIOIIUX JIEHCTBUH,
HeoOxonuMbIx aisi brokupoBku KapTsr:

- coobmmuts 00 yrpare Kaprtel B bank no Tenedony u cie0oBaTh MOMTyYeHHBIM HHCTPYKIMSAM. Y BeJIOMIICHUE
Hepxarenss cuuTaeTcs TOJIYYEHHBIM B MOMEHT 3aBEpIICHUS TeNeOHHOTO pa3roBopa C ONepaToOpoM
KonraktHoro Llentpa banka, B xone kotoporo [lepxarenb npeaocTaBuil BCIO HEOOXO0IUMYIO HH(GOPMALIUIO IS
BbINOIHEHN briokuposku Kaprsr;

36 3a uckmouennem Kapt Mastercard C6epkapra, MUP C6epkapra, Visa Coepkapta, Mastercard Coepkapra Travel (mopsiaox B3umaHus
Komuccun 3a obcnyxuanne Kapr COepkapra ycraHoBneH nmyHktamu 7.12.3 u 7.13.3 Ycenosuii), Visa Infinite Privilege, Visa Infinite
Privilege PB.
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— obpatuthcs muaHo B [lompasaenenne banka;

- npu Hammunu goctyna B Cucremy «CoOepOank OHIaiH» BBITONTHUTH JCHCTBHS, HEOOXOIWUMBIC IS
BnokupoBku Kapts! B cootBeTcTBUM ¢ PykoBoacTBom no Coepbank OHmnaiiH.

4.13. JlepkaTenb HECET OTBETCTBEHHOCTH 3a Bce Omepanun, 10 MOMEHTa Moidy4eHus: bankoM yBegomieHus 00
yrpare Kaptel B cootBeTcTBUU ¢ 11.4.12 YcioBuid.

4.14. bank HeceT OTBETCTBEHHOCTh Mo OmeparnusM, COBEpIICHHBIM Tocie moiydeHus oT J[epxarens
yBenomieHust 06 yrpare Kaptsl B cooTBeTcTBUM ¢ 11.4.12 YcnoBuil.

4.15. B cnydae coBepmenns Omepannn 0e3 cormacusi epxkarens, [lepkaTens HOMKEH COOOIIUTH O
HECaHKIIMOHUPOBAaHHOM oneparyuu B baHk B Hanboee paHHUH U3 CIEAYIOINX CPOKOB!

— HEe TMO3AHee IHS, CIEAYIOIIEro 3a AHeM nomydeHus oT banka SMS-cooGmenus/Push-yBenomnenus o
COBEpIIICHNH OTIEPALINH;

- HE To3[Hee 8-T0 KaJlleHAapHOTro AHS ¢ AaTel OTdeTra, copepikallero HeCaHKIIMOHUPOBaHHY0 [lepxarenem
oTepanmio.

4.16. VYBenomienue baHka 0 coBeplIeHMM HECAaHKIMOHHPOBAHHOM ONEpalUy OCYLIECTBISACTCS OJHUM H3
CIIEIYOIINX CITOCOOOB:

— IMyTeM ToJa4d NHChbMEHHOTo 3asBieHus B llogpasmenenne bamka Jlepixkarenem (mo OcHOBHOW U
JomonuuTensHoit  kaptam)/  Aepxkareinem  JlomomHUTEensHOW — KapThl (1o JlomosHUTENBHOW — KapTe)/
[IpencraButenem (mo OcHOBHOH U J{0TMONTHATENBHOM KapTam);

— myteM momadu oOpamenus depe3 Konrakteeni llentp banka Jlepkatemem (mo OCHOBHO# KapTel U
JononauTensHOR KapTam)/ nepxkarenem JJomomHaurenbHol KapThl (1o JJononHuTensHON KapTe);

- nyTeM nojauu obpamenus yepes Cucremy «Coepoank Onnaiin»®’ Jlepxarenem (o OcHOBHOI KapTe);

— yTeM nojaun obpamenus 9epe3 Oduuuanbhblii caiit banka u ceth UnTepHeT,

4.17. bank mmeeT mpaBo ocymecTBUTh briokupoBky Kaptsl nocne nonydenus ot [epxkarens undopmanmu o
coBepmennn Omneparun 6e3 cornacus [epxkarens B cooTBeTcTBHH ¢ 1M.4.16 VcaoBuii.

4.18. bank Hecer oTBeTCTBEHHOCTh Mo Ormeparuu, B TOM YHCJIE COBEPIICHHOW JO MOMEHTa HAlpaBJICHUS
Hepxarenem yBemoMiieHHSI B cOOTBEeTCTBUU ¢ 1.4.12 VYcnoswmii, ecnu Jlepkatens yBemomun bank o Tom, 4TO
oreparysi IpoBecHa 0e3 ero corjiacusi B cooTBeTcTBUU ¢ 1.4.16 YcoBuid, 3a MCKIIIOYCHHUEM CIIydaeB, KOTIa
Hepxartens Hapymma Yciioust u/win tTpedoBanust [lamsitku Jlepikarens, 49To HMOBICKIO coBepiieHue Onepauu
6e3 cormacus [epxarens.

4.19. JlepkaTelib IMEET MPaABO MOAATh B baHk mUCbMEHHOE OOpaleHue o cropHoit Oneparuu (IPETSH3HI0) B
teuerne 30 (Tpuanarv) KajieHIApHbBIX nHeH ¢ gaThl Ordera MO0 B TeueHue 60 (IIECTUACCATH) KaJeHIapPHBIX
nHel ¢ gatel coepumieHust Onepauuu. Henonyuenue bankoMm ot JlepxkaTens NPETEH3UU B yKa3aHHBIA CPOK
o3HauaeT cornacue Jlepxarens ¢ Oneparusamu.

4.20. Bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH 1o Onepaliuu, ocriopeHHoi JlepixkareneM, B ciaydae eciu
Hepxarens He yBemoMmimsl baHKk 0 HeCaHKIIMOHMpPOBaHHOW mM Onepaluu B CPOKH, YCTaHOBJIEHHbIE 1M.4.15
Ycnosuil.

4.21. Bank paccMmarpuBaeT 3asBiicHHMEe O cropHod Ormepamnuu, a Take uHpopmupyer Jepxkarens o
pe3yibpTaTax pacCMOTPEHUS 3asBlIeHU 110 TpeboBanuto Jlepkarens B Teuenue 30 (TpuanaTi) KajaeHAapHbIX JHEH
CO JHS TIONy4YEeHUs 3asBIIEHUS, a Takke B TeueHHe 60 (MIECTHASCATH) KaJICHIAPHBIX IHEH CO JTHS ITONYYeHUS
3asiBIIEHUS TIpHU coBepiueHun Onepanuu A TPaHCTPAHUYIHOTO NIEPEBOIA JCHEKHBIX CPE/ICTB.

4.22. Bo3MeleHne IEHEXKHBIX CPEJCTB MO cropHbIM OrneparusM ocymiecTBisercss baHkoM 1o pesyibraTtam
paccMoOTpeHus peTeH3uu JepxaTens.

4.23. baHk wWMeeT TpaBO MPHUOCTAHOBUTH TMpoBereHne Orepanuii IS TPOBEPKH WX TMPABOMEPHOCTH B
COOTBETCTBMH € 3aKOHOJATENbCTBOM Pocculickoit denepanuu 1 BHyTPEHHUMU ITpaBuiiaMu baHka.

4.24. llpu obOHapyxenun KapTel, paHee 3asBIeHHON Kak yTpaueHHas, [lepkarenb He3aMeIIUTEIHHO TOJIKESH
nH(popMupoBaTh 00 3ToM bank u BepHyTh KapTy B bask (1Ipy Hanmaum Takoi BO3SMOXHOCTH).

4.25. Kapra MOoxeT ObITh TEPEBBINYIICHA 0 HCTCUCHHS €€ CpPOKa JCHCTBHUS (JOCPOUYHBIA IMEPEBBITYCK) Ha
OCHOBaHUM 3asBIICHNUSI, YCTAHOBIICHHOW baHkoM (popMbl, 0pOpMIIEHHOTO:

— Hepxartenem B Ilogpaznenennn banka, wepes Konrtaktbeiii Llentp banka m Cucremy «COepbaHk
Omnutaitn»*?;

— [Ipencrasutenem B [logpaznenennu banka mo mecty Beaennst Cuera KapTer.

Komuccust 3a mocpounsiii nmepesbimyck Kaprel crmceiBaetcsi co Cuera Kapter (¢ OcHoBHOro cuera)® B

37 [1pu HaMMYUK TEXHUYECKOH BO3ZMOKHOCTH.
38 [Ipu HaTUYIUK TEXHUYECKOH BO3ZMOKHOCTH.
39 [Ipu HaMMYUK TEXHUYECKOH BO3MOKHOCTH.
40 [Tpumennmo TonbKo B oTHOmeHHH Kapr, m1st otpaxenus: Omiepanuii 1o KOTOPEIM MOXKET OBITh OTKPHITO Heckombko Caetos Kapr.
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COOTBETCTBHMH C JCHCTBYIOIIMMHU Ha naTy cuucanus Tapudamu. baHk BrpaBe nepeBbinycTuTh KapTy Ha HOBBIH
CPOK JIEHUCTBHUSI.

4.26. [lepxarens nowkeH BepHyTh Kapty B bank (OcHoBHBIE 1 JlomONMHUTEIbHBIE KapThl (IIPH HAIWYKN)):

— Ipu nojiayue 3asBieHus Ha nepeBbimyck Kaptel (OcHOBHOM nin JlomomHUTENEHON) 10 UCTEUEHHsSI €e CpoKa
neiicTBuA (3a UCKITIOUEHHeM ciydast yTpaTtsl KapTen);

— o TpeboBanmio banka He mo3nHee 5 (mATH) paboumx THEH ¢ JaTHl MOMydeHus: yBenomieHus oT banka o
Bo3Bpate KapTsl.

4.27. baHkK BrpaBe OCyIIECTBUTHh OUYEpETHON mepeBbinyck KapTel B ciyuae, eciu Jlepxarens/ [IpeacraBurensb
He yBenoMun bank 3a 60 (mmectsaecar) KaleHAapHBIX JHEW 10 MCTedeHus cpoka aewctBus KapTer 06 oTkaze ot
ee HCIIONb30BaHus B cooTBeTcTBHH ¢ 11.4.29 YcnoBuid. [Ipu oTkaze depkaTens oT MOMy4eHUsS TEPEBBIMTYIEHHON
Kaptbl, komuccuu u miatel, npexycMoTpennsie Tapudamu u yriaueHHsle banky, He Bo3BpamaroTcsl.

4.28. bank mMeeT mpaBo HE IEPeBHITyCcKaTh KapTy Mo mMCTeueHMn Cpoka ee AEHCTBUS NMPH OJHOBPEMEHHOM
BBITIOJTHEHNH CJIEAYIOIIUX YCIOBHMN:

— orcyrctBue Ormepanuii B TedeHHe 3 (Tpex) MecsleB NOApSAA 3a MmocienHue 6 (LIecTb) MECSLEB,
IPEIIIECTBYIOIME NTEPEBhITycKy KapTsr;

— Pacxomnuprit muvut mo Kapre B pasmepe coOCTBeHHBIX cpeAcTB Jlepkarenss Ha JaTy NepeBBITyCKa
coctasisieT MeHee 1000 (omgHOM ThICSUM) pyOIei.

4.29. llpwm oTka3e OoT manpHeiero ucnois3oBanus Kapter Jlepkartens 00s3aH oJaTh NMUCHEMEHHOE 3asBIICHHC
B [lonpaznenenue banka mo mecty Benenus Cuera Kaptsl, BepayTh Kapty (OcHOBHYIO 1 JlonmomHUTENRHBIE (TIpH
HAJIMYMHN)), TOracuTh cyMMbl OOmIel 3aJ0/DKEHHOCTH Ha JaTy TOramieHusi, TeXHHYecKOl 3aJ0JKeHHOCTH |
KOMUCCHH U TIIaT, IpeayCcMOTPEHHBIX Tapudamu (MpH HATMYWHY TaKUX 33J0JDKEHHOCTEH).

4.30. [l ocymiecTBIeHHS KOHTPOJA 3a pacxojoBaHueM cpeactB mo Kapre (B T.4. mo JlOMOTHUTENHHBIM
kaptam) [lepxkarens/ IlpencraBurens MoxeT mojaTh B baHK 3asBiIeHHWE HA YCTaHOBICHHE JHMHUTOB |
OrpaHu4eHUN B cooTBETCTBUU C [lamsaTkon Jlepxareis.

4.31. baHk WMeeT MpaBO YCTaHABIMBATh JIMMUTHI Ha TpoBeneHue Omepaiuii ¢ yBepomieHueM Jlepxkarens B
Ot4ete w/mnym myTeM pas3MernieHns nHpopmarnmn Ha OdunmaasHOM caiite baHka.

4.32. bank uMeeT npaBo npu HapyuieHuu Jepxarenem JJoroBopa uiau mpyu BOSHUKHOBEHUH CUTYaIHH, KOTOpast
MOJKET TOBJIeYb 32 co00ii yiepO a1 banka wnu Jlepskarens 1100 HapyIIeHUE JEHCTBYIOIIETO 3aKOHOIaTEIbCTBA
Poccuiickoii @eaepanuu:

— ocymecTBUTh bioknpoBky KapThl, a Takke NIpUHUMATH MEPHI ISl €€ U3BATHS;

— MPUOCTAHOBUTH WM TPEKpaTUTh MNpoBeAeHue pacxonublx Omepanuit mo Kapre/Cuery Kaptel (c
COXpaHEHHEM BO3MOXKHOCTH TIpoBeneHus Onepanuii nononHeHnst Caera Kapter).

4.33. bank umeer mpaBo ocymiecTBUTh biokmpoBky Kaptel, ecnu y baHka BO3HHKAarOT MOJO3PEHHS, YTO
Omnepartust coBepiiaeTcs B LENAX JIETANM3aluK (OTMBIBAHUS) AOXOOB, MONYYEHHBIX MPECTYMHBIM ITyTeM, WIH
(bUHAHCUPOBAHUS TEPPOPHU3MA.

4.34. llpum npoBeneHHH ABTOpPH3ALMK B MOMEHT coBepiueHust Onepauun bank ymeHbiaeT Pacxoqublil 1uMut
o Kapre na cymmy Omnepanuu (B T.9. HA CyMMY B3UMaeMOH IIJIaThI 3a coepineHne Onepamnuu B COOTBETCTBHH C
Tapudamu, neiictByromumu Ha jary cosepiuenust Oneparmn). [Ipu coBepennn Onepanyy B BaJIOTE, OTIHIHOM
ot BamoTel Cuera Kaptel, ymensmenne Pacxonnoro mumura no Kapre mpomsBoautcst Ha cymmy Omnepanuu,
nepecuntanHoii B Bamoty Cuera Kaptel B coorserctBun ¢ Tapupamu no kypcy banka* n/mmu kypey mnarexunoi
CHUCTEMBI, JIEHCTBYIOIIEMY Ha MOMEHT ABTopu3anuu. [Ipy He NOCTYIUIEHMH IUIATeXHBIX JIOKYMEHTOB IIO
Onepanuu B Teuenue 20 (aBaanati) qHe# ¢ naTel ABTopu3anuu baHk BoccTaHaBiMBaeT PacXOmHBIN TUMUT Ha
cymmy Omnepanuu (B T.4. HA CyMMy B3MMaeMOH I1aThl 3a coBepieHue Oneparun).

4.35. Pacxomubriit mumut no Kapre npu npoBenennn Onepanuii 3a4nciIeHus TEHEKHBIX cpelcTB yepe3 YKO
YBEJIMYMBACTCS HE IMO3/HEEe KAJICHAApHOrO JHS, CIEAYIOIIEro 3a JHeM coBepiieHus Onepaunu. 3ayncieHne
cymmbl naHHoil Onepanmnu Ha Cuer Kaprtsl, a Takxke noramenue cymmsl oBepapadra no Cuery Kapter (mpu
HAJIMYMHN) OCYIIECTBIISIETCS HE TIO3JHEE Padovero JIHs, CIEAYIONIEro 3a JHeM coBepiieHus: Oneparum.

4.36. B cmyyasx, yCTaHOBJICHHBIX 3aKOHOJaTenbcTBOM Poccuiickoit ®@enepanun, baHk BrpaBe morpedoBaTh
JOCPOYHOH OIUIaTBl OCTaBLIEHCsT cyMMbl OCHOBHOIO JOJTra BMECTE€ C HPUUYUTAIOIMMUCS MPOLEHTAaMHU 3a
NOJB30BaHne KpeauToM*?, cyMmbl TeXHUYECKON 3a/I0JDKEHHOCTH, KOMHMCCHUH, NMPELyCMOTpeRHbIX Tapudamu, u
BozBpata OcHOBHBIX u JlomomHWTENbHBIX KapT, BemmymieHHBIX K Cuery Kaptei, nHampaBuB /[lepkaternto
MUCbMEHHOE YBEJOMJIEHHE IIOCPEICTBOM IIOYTOBOW CBS3M IO aJpecy perucrpauuu/agpecy (akTHIecKoro
NPOXXUBaHUS, YyKazaHHOMY JlepkaterneM B 3asBICHHMM WM HMHBIX JOKyMEHTaX, O(QOpMIIIEMBIX B paMKax
Horosopa.

4 Vindopmanus o kypee banka pasmemena na OgunuansHoM caiite banka.
42 B ciyuae Boimycka Jle6eToBOM KapThl ¢ 0BepApadTOM.
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4.37. bank uMeeT nipaBo TpeboBath y Jlepikaress MpeabsBICHUS TOKYMEHTA, YIOCTOBEPSIIOIIETO JTHYHOCTD, B
CllydasiX, YCTAHOBIICHHBIX BHYTPHOAHKOBCKHMH NpPaBWJIAMH, a TaKKe NPU BO3HUKHOBEHUM COMHEHHWHA B
MPaBOMEPHOCTHU UCoNb30BaHus KapTel.

5. Oo0mme yc10BHs KpeIUTOBAHUSA

5.1. TTonokeHns HACTOSIIIETO pa3ieia pacipocTpansatores Ha JlebeToBbie KapThl C oBepApadTOM.

5.2. bank mpenocrasmiser JepkaTenio KpeaIuTHBIC CpeACcTBa I coBeprneHus Onepanwii B ipeaenax Jlnmvura
oBepApadTa MpPU OTCYTCTBUM WM HEIOCTATOYHOCTH COOCTBEHHBIX cpeactB Jlepkarens na Cuere KapTel B
COOTBETCTBHMH ¢ UHIMBHIyalbHBIME yCIOBHAME Y/ 3asBaeHnem™,

5.3. Hatoii Beimaun kpennta siBisgercs aara orpakenus Onepanun o Cuety KapTesr.

5.4. Ilpouentsl HauucisoTcs Ha cymMmmy OCHOBHOTO Jioira ¢ aathl oTpaxenus Oneparuu o Caery KapTsl
(He BKIIOYAs ATy JaTy) A0 JaThl MOTAIICHUS 3aJ0/DKEHHOCTH (BKIIIOYUTENHHO). [Ipr McUYMCIeHn mMpoIeHTOB 3a
MOJIb30BaHUE KPEAUTHBIMH CPEJICTBAMH B pacyeT MpHUHUMAETCs (DaKTHIeCKOe KOJMMIECTBO KallEeHAAPHBIX THEH B
IJIATeXKHOM TEPHOJC, B TOMy — JCHCTBHTEIBHOE YHCJIO KalleHAApHBIX JHEH. B ciyyae HecBOCBpEeMEHHOIO
noramenuss O0SA3aTENILHOTO IUIATeXKa HA CYMMY HEOIUIAYEHHOTO B CpoK (OCHOBHOTO J0Jira HAYUCISIOTCS
MPOILIEHTHI, MpeaycMoTpenHsie Taprdamu 3a HecBoeBpeMeHHoe Toratienne opepapadta mo Caery KapTsr.

5.5. [epxatens ocymiecTBIseT NOJHOE moramenne O0sM3aTeNbHOr0 IUTaTeXa, PACCYUTAHHOTO Ha Jary
TOTaIlIEHHUs 33/I0JKEHHOCTH, He no3aHee 30 (TpuamnaT) KaleHaJapHbIX qHel ¢ natel OT4era.
5.6. Exxemecstano mo mactymeHus [latel mmatexxa Jlepkarens o6s3an mononauth Cuer KapTel Ha cymmy

OO0s3aTenpHOTO TIATEeXKa MU TOTalIeHus 3agoibkeHHoctH. Jlaty u cmoco6 momomHeHust Cuera Kaptsr
Hepxarens ompenenser camocrosTenpHo. lloramenue 3amomkeHHocTn mo Kapre mnpousBoguTcs myTeM
nononHeHuss Cuera Kaptel  cmocobamu, yka3aHHbIMH B 1.5.7 YCJIOBHH, C Y4YeTOM CIEIYIOIIUX CPOKOB
3a4HCIICHUS IEHEKHBIX cpeAcTB Ha Cuer:

- IIpU MIPOBEJEHUM omepanuu nomnonHeHus Cuera ¢ ucnonb3oBaHueM KapTbl — He Mo3jgHee CieTyroIliero
pabouero JHs ¢ IaThl MPOBEACHUS ONIEpPAIINH;

- npu Oe3HanmyHOM TmepeuncieHun Ha Cuer (0e3 mcmoip3oBanus KapTel) — He TO3[HEE CIETYIOMIEro
pabouero JHs OT AaThl HOCTYIUICHUS CPEACTB Ha KOPPECHOHAECHTCKUI cueT baHka.

5.7. [oramenue 3amomkenHoctd nmo Kapre mpousBoautcs mytem nomnojHeHuss Cuera KapTel ogHuM H3
CIIeIyIOIINX CIIOCOOOB C y4eTOM MOpsKa, ycTaHoBlIeHHOro B [TamsaTke epxarens:
5.7.1. ITyTeM TIPOBeACHUS oreparmn «mepeBosi ¢ Kapter Ha Kapty»:

— yepe3 YcTpoiicTBa camooOcykuBanus banka;

— yepe3 SMS-6ank (MoOWIbHBIN OaHK);

— ¢ ucrnoab3oBanueM Cucremsl «Coepbank OHnaitny;

— yepe3 onepaloHHO-KaccoBOro paboTHuka B moboM lloapasnenenun banka;
— KonTakThslit ienTp banka;

— uepes Opuumanbuelii caitt banka®.
5.7.2. HJINYHBIMU JICHEKHBIMH CPEJCTBaMU C UCTIONIb30BaHneM KapTol/PekBU3UTOB KapThI:

— yepe3 YcTpoiicTBa caMoo0CTy:KuBaHusl baHka ¢ MojyJieM npreMa HalHYHbBIX JICHEKHBIX CPEZICTB;

- Yepe3 onepalmoHHO-KacCcoBOro padoTHHKA B moooM [loapasnenenun banka;

5.7.3. 0aHKOBCKUM nepeBooM Ha Cuet KapTsl.

5.8.  JlaTo# moramieHus 3aJJOJDKEHHOCTH TI0 KPEAMTY SIBISETCS nata 3auncieHus cpeactB Ha Cuer Kaptel.
Jlenexxneie cpenctBa, nocrynatompie Ha Cuer Kaprtel B cyer morameHws 3ajqoibkeHHoOcTH Jlepikatens,
HaNpaBJIAIOTCS] BHE 3aBUCHMOCTH OT HAa3HAUYEHUsI IUIATEKa, YKa3aHHOTO B IJIATEXHOM JIOKYMEHTE, B CIIeLyoLei
OYepEeTHOCTH:

— Ha YIUIaTy MPOCPOYEHHBIX MPOILIEHTOB;

— Ha yIJIaTy IPOCPOYEHHOM cyMMbl OCHOBHOT'O JI0JITa;

— Ha YIUIaTy CPOYHBIX IPOLIEHTOB 3a [I0JIb30BAHUE KPEAUTOM;

- Ha yruiaty cymMmmbl OCHOBHOTO JI0JITa;

- Ha BO3MEIIEHUE CYyJeOHBIX M WHBIX pacxojioB baHKa Mo NpUHYIUTENHHOMY B3bicKaHuto OOriei
3aJJ0JKEHHOCTH.

5.9. Hepxatens 00s3aH TOCPOYHO MOracuTh Mo TpeboBanuio baHka ocraBiryrocs cymmy OCHOBHOTO joJra
BMECTE€ C TPHUYUTAIONIMMHUCS TPOIEHTAMH 3a TMOJb30BAHHE KPEIUTOM, YKA3aHHYI) B COOTBETCTBYIOIIEM
MUCbMEHHOM YBEJOMJICHHH, HAIpaBIEHHOM IOCPEACTBOM IIOYTOBOW CBS3M IO aapecy perucTpaunuu/anpecy

43 Jlns JlepsxaTeneii, 3akmounsmux Jlorosop nocne 01.07.2014.
4 Jlna Jlepxareneii, 3akmounsmux JJorosop no 01.07.2014.
45 TIpu HAaMMYMK TEXHUYECKOH BO3ZMOKHOCTH.
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(akTHUeCKOrO IPOXKHUBAHUS, YyKazaHHOMY JlepkareieM B 3asdBICHUM, B ClIydyae HEUCIONHEHUS WIH
HeHaJIexaiero ucnouHeHus Jepxxarenem Jlorosopa.

5.10. Ecnm wuHOE He mpenycMOTpeHO WHAMBHAyanbHBIMH YCIOBUSIMH™, OOMeH HHQpopManuend MexIy
Hepxatenem 1 baHKOM MOXXET OCYLIECTBISATHCS JIOOBIM M3 CIEAYIOIIUX CIOCOOOB: MOCPEACTBOM TeleOHHOM,
(hakCUMUIIBHOMN, TTOYTOBOI CBS3HM, MOCpPEACTBOM JImdHOW siBKHM Jlepxkarens B Ilompasmenenune banka, a Taxxke
rocpencteoM YKO banka.

B cmyuae oOmena wunpopmanueii Mexnay banmkom u [lepkarenem MOCpPEACTBOM MOYTOBOW CBSI3M Takas
nH(pOopMaIus MOHKHA OBITH HAIlPaBJIEHA IO aJpecy perucTpanuu/aapecy (paKkTHIeCKOrO MPOKWBAaHUS CTOPOH,
ykazanHOMY (-bIM) B JloroBope.

YBenomienue/coolmieHne OyIeT CUMTAThCsl HAMPAaBICHHBIM HAJJISKAIIUM 00pa3oM, €Cld OHO JOCTAaBICHO IO
azipecy peructpauuu/aapecy GakTHUECKOro MPOKUBaHUs CTOPOH, yKazaHHOMY (-bIM) B JloroBope.

bank mokeT HampaBiATh [lepikaremo MHGOPMAIHIO MOCPEACTBOM DJICKTPOHHOHN IMOYTH, SMS-cooOmennii u
Push-yBemomnenuii.

5.11. bBask uMeeT npaBo OrpaHUYMBAThH NepeueHb Onepaluii, coBepiiaeMbIxX 3a cueT Jlumura oBepapadra.
5.12. Jlepxarenb OTBeYaeT MO CBOMM o00s3aTenbcTBaM Tiepen baHKOM BceM CBOMM HMMYIIECTBOM, 32
HCKIIIOUCHHEM HMMYIIECTBA, HA KOTOPOE B COOTBETCTBUHM C 3aKOHOM HE MOXKET OBITh OOpAalleHO B3BICKAHHE, B
npenenax OO1IeH 3a10KEHHOCTH U PACX0/I0B, CBSI3aHHBIX C €€ MPUHYIUTEIbHBIM B3bICKAHUEM.

5.13. Ilpu Bo3HuMKHOBeHUH y [lepxaTensi HajoroobjaraeMoro J0X0Ja B BHJE SKOHOMHH Ha pacxojax IIo
Bo3BpaTy OOmell 3aJ0/DKEHHOCTH B CBS3M C HEHAMJIC)KAIIUM HCIOJHEHHEM 00s3aTesbecTB 1o JloroBopy OH
MOJJICKUT OOJIOKEHUIO HAJIOTOM Ha JOXOJbl (DM3MUYECKUX JIMIl B TOPSJAKE, YCTAHOBJICHHOM JCHCTBYIOIIMM
HAJIOTOBBIM 3aKOHOAATeNbCTBOM Poccuiickoii @enepanmu. bank 00s3aH HCYUCINTD, YAEPKATh U MEPEUUCITUTH B
OromkeTHyt0 cuctemy Poccuiickoit @enepanmu cymMMy Hajora Ha JOXOIbI (PM3WYECKUX JIHI, UCUUCICHHYIO C
noxona, mnonyueHHoro Jlepxkarenem. [lpy HEBO3MOXKHOCTM B TEUYEHHE HAJIOIOBOTO TMEpHOAa YAEp)KaTh
WCUMCIIEHHYI0O CcyMMy Hamora bank o00s3aH B CpOK, YCTAHOBJCHHBIA JIEHCTBYIOIIUM  HAJIOTOBBIM
3aKOHOJATEJIbCTBOM, IHMCBMEHHO COOOIUTH [lepKaTento W HaJIoroBoMy OpraHy IO MECTY CBOETO ydyeTa o
HEBO3MOXXHOCTH yIEpXKaTh HaJIOT, O CyMMax J10X0Ja, C KOTOPOTO He yAepKaH HaJIoT, U CyMMe HeyAep>KaHHOTO
Hasora. Jlepkatenb 00s3aH B CpPOKH, YCTaHOBJCHHBIC JCHCTBYIOIIMM HAaJOTOBBIM 3aKOHOJATEIHCTBOM,
CaMOCTOSITEJIbHO TPEJOCTAaBUTh B HAJOTOBBIA OpPraH IO MECTY CBOEro ydera (PKUTEIIbCTBA) HAJIOTOBYIO
JEKJIApalio O MOJYYEHHOM J0XOJ€ M YIUIATUTh HAIOT Ha J0XOIbl (PM3MUECKUX JIUL, PACCUUTAHHBIA C CYyMM
MOJTy4YE€HHOT0 J0XO7a.

5.14. Tlpyn HEHWCIIONHEHWW WIM HEHaAJexameM ucrnonHeHun J[lepkateneM 00s3aTenbCTB 1O OIUIATE
o0s3aTenbHBIX TMIaTexkeld W Hammuuu llpocpodenHoi 3amomkxeHHocTH To Kapre bank mmeer mpaBo 0e3
yBenoMieHus Jlepxarens:

- mnopy4darb TpPECTbUM JiIMDaM Ha OCHOBAHMMU aAarc¢HTCKUX WJIM HMHBIX JOTOBOPOB, 3aKJIIOUYCHHBIX bankom ¢
TPETbUMH JIMIIAMH, OCYIIECTBIJISATH JACHCTBHA, HampaBiieHHble Ha mnoramenue Jepkatenem IIpocpoueHHoi
3ajokeHHocTH 1o Kapre;

- npeaoCTaBJIAThL TPETbUM JIMDAaM B COOTBETCTBUM C YCIOBUAMU Aar¢HTCKUX WM HHBIX OOTOBOPOB
WHPOPMAIIUIO M JIOKYMEHTHI, IOATBEepKAatone npapa banka no JloroBopy, B TOM 4YUCIIe O MPEIOCTaBICHHOM
Hepxatento numute kpenura o Kapre, pasmepe 3apomxennoct lepsxkarens no Kapre, ycnosusax Jlorosopa, a
TaKxe nHpopmMaIiuio o Jlepkaree, B TOM YUCIIE COAEPIKAILYIO €ro MePCOHAaIbHbIC JaHHbIE.

46

6. IHopsinok nHGpOpMHUPOBaHUSA

6.1. Hudopmuposanue [lepxarens o6 Omnepanusx, coBepiieHHbIX o Cuery Kaptel mpoumsBomutcs mytem
npenoctasnenuss bankom Jlepxaremo Otdera B COOTBETCTBHM C Y CJIOBUSIMH OaHKOBCKOTO OOCIYXXHBAaHUS, a
TaKXe B OPsIJIKE, ctocoOoM, ykazaHHbIM JlepkarenieM B 3asBICHHU.

6.2. bank ocymectBiser otnpaBky [epxkaremo SMS-coobmenus/Push-yBegomiieHuss mo  Kaxzmou
coBepiieHHOM Onepannu no Kapre, nogkiroueHHON K Y ciyre YBeAOMIIEHHS IO KapTe.
6.3.  [epxatens 00s3yeTcs NMpEANpUHUAMATh BCE OT HErO 3aBHUCSINEE B IEIAX IMOJydeHHUs MHPOpManuu o0

orepaiusx, HampasisieMoii baHkoM B cooTBeTcTBUM C TLI. 6.1 u 6.2 YcioBMWiA, W coryamiaeTcss ¢ TeM, 4TO
yKa3zaHHas WHPOpMaLys B JIOOOM cllydae CUMTAeTCs MONYyUYeHHOH MM B HauOoJiee paHHUH 1O BPEMEHHU CPOK B
3aBUCUMOCTH OT CII0C00a UH(POPMUPOBAHUS:

- ¢ natel omyueHus [epxatenem OtueTa, HO HE TO3[IHEe 7-TO KaJleHAapHOTO AHS ¢ AaThl OT4eTa;

— ¢ nmatel monydenus Jepxarenem SMS-coobmienust/Push-yBeqomienns, HO He mo3gHee 3-X 4YacoB C
MoMeHTa oTnpaBku SMS-coobumenus/Push-yBenomnenns bankom (1o gaHHBIM HMHGOPMALMOHHOW CHCTEMBI
banxka).

46 Jlna Jlepsxateneii, sakmouusmux Jlorosop nocie 01.07.2014.
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6.4. Hepxarens MoxxkeT oOparuthesi B Iloapasmenenue banka mo mecty Bemenuss Cuera Kaprer mms
M3MEHEHUs croco0a HH(PpOPMUPOBaHNs, YKa3aHHOTO B 3asBJICHNH, B T€UEHHE CPOKa AeicTBrs KapTol.

6.5.  bBank He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTUeTa WM HECAHKIIMOHUPOBAHHEIHN JOCTYI K HEMY TpU
nepegaue mo cetu UWHTepHeT Ha ykazaHHbIM Jlepikarenem aapec SJICKTPOHHOM IMOYTHL, a TakKxXke 3a
HecBoeBpeMeHHoe noydenue epxarenem Otuera. B cimydae Henomydenns OTdera, HAIpaBICHHOTO IO CETH
Wnrepner, [epxarens nomken odparutecs B bank. Ecin Jlepikarens yxmonsieTcs ot nomydeHust Ordera, bank
cumraeT, uyTo Jlepikarenb ObUT HaIeKAIUM 00pa3oM nporHpopmupoBan 00 onepanusx mo Cyetry Kaprsr.

6.6. O6s3anHocTh banka 1o wuHGOpMHUpoBaHUIO Jlep)KaTelass O COBEPINCHHBIX OIEpaIlusiXx CUYHTACTCS
WCTIOJIHEHHOH TIPY HAPABJICHUH YBEJIOMIICHHS O COBEPIICHHBIX OMEpaIMsax B COOTBETCTBUM ¢ 1.6.1 w/mmu 11.6.2
YcnoBuii cornacoBaHHbIM ¢ JlepikareneM crocodom.

6.7.  Jlepxarens BrpaBe oOpaTuThes B bank ay1s nonydenus OTyera 3a 1000l Mepuo BpEMEHH, HO He Gojiee
YyeM 3a mociieaane S5 net?’.
6.8.  Uudopmuposanue Jlepxarens o baokuposke u npuunnax brokuposku KapTel npoussoautcs bankom:

— nyTeM oTrpaBku SMS-coobuienus uin Push-ysenomnenusn*® na Homep MoGuibHOrO Tenepona Jlepikares,
CBEJICHHS 0 KOTOPOM paHee npezocrapieHbl lepxatenem bauky; u/mnm

— mpu obpamennu epxarens B Konrakrusiii Ilentp banka; n/umn

- npu obOpariennu [epxarens B [logpasnenenue banka; u/nim

—~ ¢ ucronb3oBanueM Cuctemsl «Coepoank Ommaiin»*,

7. Oco0eHHOCTH M I0NOJTHUTEIbHBIE OMIINHU OT/AEIbHBIX BHI0B 1 THNOB KapT

7.1.  Kaprbl ¢ 6eCKOHTAKTHOIi TEXHOJIOTHell

7.1.1. Kapra no3BossieT ocymiecTBIsATh beckoHTaKkTHBIE OTepalii B TOPrOBO—CEPBUCHBIX MPEANPHUITUIX U
YCTPOMCTBAX CaMOOOCITyKHBAHHS.

7.1.2. [Ipu oTCyTCTBMM TEXHHWYECKOW BO3MOKHOCTH INpOBeJeHUs] beckoHTaKkTHOW omeparuu orneparus Io
Kapte npoBoanTCs 110 KOHTAKTHON TEXHOJIOTHH.

7.1.3. B TOproBo—CepBUCHBIX HPEANPUATHSIX, KOTOpPBIE 3aKIIOYMIN C BaHKOM J0rOBOpHI 3KBalpHHTA,

BeckoHTakTHBIE omepanuy OIIaTHl TOBapoB u yciyr B cymme n0 1000 pyOneit coBeprmarotcst 6e3 BBoma ITMH.
Ecmm onepanusa OIJIaThl TOBAPOB U YCJIYT IPOBOJAUTCA B TOPTOBO—CCPBUCHOM MNPCANPUATUH, 3AKIIOUYUBIICM
JIOTOBOP ASKBallpWHra ¢ JAPYrdM OaHKOM, cymMMa BecKOHTakTHOW omepammu, coBepmiaeMon Oe3 BBoma I1MH,
orpeensieTcss 0aHKOM — IKBalpepoM caMocTosATeNbHO. BMecTe ¢ Tem o0praHO 310 1000 pybneit mist omeparnmid,
coBepiaeMblx Ha Tepputopun Poccuiickoit @enepanun. Ecnu onepauust mpoBogutcs 3a pyOekoM, TO pasMep
CYMMBI, TI0 KOTOpo#i He TpeOyeTcst BBoa [IMH, onpenensercs mpaBuiiaMu IUIATSKHON CUCTEMBI, JICHCTBYIOIIUMHU
B JJaHHOM TOCY/IapCTBE - OOBIYHO 3TO 3KBHBAJCHT 25 EBpo B MecTHOM BaitoTe.

7.2.  NFC-kapter®

7.2.1. Hepxarens moxeT BbITycTUTh NFC-kapTy B opsiike, onpeeIeHHOM HacTOSIINM Pa3/ieoM.

7.2.2. Hepxatento MpedocTaBisieTcsi BO3MOXKHOCTH Bbllycka NFC-kapTel TOJBKO TpU  HAJIWYUHU
nerctBytouieit KapTel, BeimyieHHOW Ha uMs Jlepkatens.

7.2.3. NFC-kapra He umeer marepuaibHoro Hocutens. Homep NFC-kaptel coxpansieTcss B MoOHIbHOM
yctpoiictBe Jepxxarens. IIMH u cpox neitctBus NFC-kapTsl Takue ke, kak y Kaptel, k xotopoit NFC-kapra
BBIITYICHA.

7.24. Bremmyck NFC-kapTel Bo3MOXeH mnpu Hamuuuu y [epxkarens noctyma kK cetn MHTepHeT dyepes
MoOunpHOe yCTpoicTBO, KOoTOopoe momanepkuBaer NFC-TeXHOJOrHi0, W COOTBETCTBYIOIIETO MOOHIIBHOTO
IPUIIOKEHHS L,

7.2.5. Odopmnenne NFC-kaptel ocymectsisiercs JlepxareneM caMOCTOSTENbHO:

7.25.1. depe3 cOOTBeTCTBYyIOIeE MOOWIbHOE TpHIOKEHHEe Ha MOOWIBHOM YCTPOWCTBE ITyTeM BBOJA/
CKaHUpOoBaHUs PeKBU3MTOB KapThl M BBOJA KOJAA MOATBEPXKIEHUS, MoiaydeHHoro [lepxartenem B Buae SMS-
cooOmieHus Ha HOMEp MOOWIBHOTO TenedoHa, 3aperucTpupoBaHHbld 1o Kapre mms moctyma x SMS-Oanky
(Mob6uipHOMY 0OaHKy). ITo dakry Beimycka NFC-kapter Jlepxarento Hanpasisiercss SMS-coo0iieHne Ha HoMep

47 [Tpn HAIMYMK TEXHUYECKOH BO3MOKHOCTH.
“8 [Tpn HAIMYMK TEXHUYECKON BO3MOKHOCTH.
9 [Ipu HATMYMM TEXHUYECKOH BO3MOKHOCTH.
50 [Tpu HaMUYUK TEXHUYECKOH BO3MOKHOCTH.
51 CooteercTByIOlIee MOOWILHOE TPUJIOKEHHE 3arpyxkaercs B MoOuinbHOe ycTpoiicTeo Jlepkatens mo uHuuuatuse Jlepskarens wiu
IpeIyCTAaHOBICHO MpoM3BoauTeNIeM MoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
O¢unuansHoM caiite banka.
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MoGuIIEHOTO TeedoHa, 3aperncTpupoBansiii 1o Kapre mus gocryna k SMS-6anky (MoOunsHOMY GaHKY).
Cosepiienne /JlepkateneM YyKa3aHHBIX BhIIIE JCHCTBHM, B TOM YHCIIC BBEJICHHS KOJa TOATBEPKIACHUS,
nosrydeHHoro Jlepkarenem B Bupe SMS-cooOieHus, MOATBEPKIACT 03HaAKOMIICHHE JlepKaTensl ¢ yCIOBHSIMH
BBINyCKa U o0ciyxkuBanus NFC-kapThl, coriacue ¢ HUIMH U TIPUCOCTUHCHHE K HUM;

7.25.2.  uepe3 MobuinsHOe npuioxeHune baHka.

7.2.6. NFC-kapra wucmonb3yercsi Asl COBEPIICHHS ONEpalii B TOPrOBO—CEPBHCHBIX HPEANPHUATHIX,
BKJIIOYAsi CETh IHTEPHET, M B yCTPOMCTBAX CaMOOOCITyKHBAHUS 2,
7.2.7. Jua ymydimeHWs KadecTBa OOCITY)KMBaHWS OMEpaliii, COBEpIIaeMbIX ¢ wucmoib3oBaHmeM NFC-

TEXHOJIOTHH, U TOBBILICHUs 0E30IaCHOCTH OKa3blBaeMbIX YCJIyr baHk ocraBisier 3a coOoil MpaBO H3MEHATH
MOPSIIOK U ycnoBusl ucnoib3oBanust NFC-kapTel, uzsectuB 06 3tom [epxarens B uepe3 OpuuuanbHeiid cailt
banka.

7.2.8. Pacuernpie (pacdeTHO-KacCOBBIE) JOKYMEHTHI, O(oOpMisieMble TPH COBEPIICHWH OMepalfii C
ucnonb3oBanneM NFC-kapTbl, MOTYT OBITh MOANWCAHBI COOCTBEHHOPYYHOH moamuceio [epxkarens, nmmubo c
WCTIONb30BaHueM AHajnora coOctBeHHOpY4YHOH moamucu [epxarens — I[IMH KapTel, kK koTOpoii BbImylieHa
NFC-kaprta, mub0 myTeM MpOXOoxIeHus AyTeHTH()HUKAIUK B COOTBETCTBYIOIIEM MOOMIBLHOM HPUIIOKEHHUH, C
WCIIONBE30BAaHNEM KOTOpOro ocymiectBieH Bolmyck NFC-kapTelr Ha MOOWIBHOM YCTpPOMCTBE (ITOATBEPKISHUH
OMOMETPUYECKUMHU JaHHBIMH Ha MOOWJIBHOM YCTPOWCTBE W/WIM BBOJAa mapoyii MOOWIBHOTO yCTPOWCTBA, B
namsATH Kotoporo coxpaneHsl PekBm3utel NFC-kapter). Onepamun ¢ wucmnonb3oBanneM NFC-kapTel Moryt
npoBoauThes 6e3 BBoaa [TMH wmm monmucu [epxatens Ha dyeke. PacueTHO—KaccoBbIe JOKYMEHTHI TIOITCAHHBIE
WM COCTAaBJICHHBIC YKAa3aHHBIMU BBIIIC CHOCOGaMI/I SABJIAIOTCA HaLJIC)KaAlUM MNOATBEPKACHHUEM TOI'O, 4YTO
pacrnopspkeHue Ha nposezienne onepanuu mo Cuety KapTsl coctaBneHo u nojanucano Jlepixarenem.

7.2.9. Hepxarens, opopmuBmiuiit NFC-kapty, 00s3yeTcst He iepefiaBaTh MOOHIIEHOE YCTPOMCTBO, B MTAMSTH
KoToporo coxpaHeHbl PekBusutsl NFC-kapThl, TpeTbUM JIHLIAM.
7.2.10. B cnydae yrparst MoOMIIEHOTO YCTPOHCTBA, B MAMATH KOTOPOro coxpaneHbl PekBuzntsl NFC-kapThi,

Hepxatenb MOIDKEH He3aMEUIUTENBHO coo0mmTh 00 yrpare MobOunsHoro ycrpoiictBa/NFC-kapTel B
KonTakrasiii Lleatp banka no Tenedony banka. YBenomieHrne cuuTaeTcsi MOJTYyYCHHBIM B MOMEHT 3aBEPIICHHS
tenedoHHOTO pasroBopa ¢ oneparopom KonrtakrHoro Llentpa banka, B xone kotoporo [lepkatens mpeaocTaBuil
BCIO HE00X0IuMYyt0 HHGOpMaIHIo Jis BbinoaHeHMs biiokupoBku NFC-kapThl.

7.2.11. Ecmm mapons MoOunmpHOTO ycTpoiictBa w/unmn MOOMIBHOE YCTPOMCTBO, B TaMITH KOTOPOTO
coxpanensl PexBusntel NFC-kapThl, cTaiu AOCTYNHBI TpPEeTbUM JuIaM, JlepkaTenp MOMKEH HEMEIJIEHHO
coobmmTs 06 3ToM B KonrtaktHsiii Llentp banka no Tenedony banka.

7.2.12. Juis broxupoku NFC-kapts! JlepkaTento HEOOXOAMMO BBITOIHUTE OAHO U3 CIEAYIONINX JIeHCTBUI:
— obparutkcs B Korraktaeiii Llentp banka no Tenedony banka u cnenoBaTh Mory9eHHBIM HHCTPYKITHSIM;

— ynamath NFC-kapTy ¢ ucnons3oBanneM MoOHIBHOTO IpuilokeHus banka®s;

— ynamute NFC-kapTy, HCHONB3ysS COOTBETCTBYIOIIEE MOOWIBHOE NPUIOKEHHE, YCTAaHOBJIEHHOE Ha
MoOuibpHOM ycTpoiicTBe [lepxaTens.

s nmanbHeiiiero wucnoyib3oBanusi NFC-kapTel, koTopas Obuia 3a0iiokupoBaHa, JlepikaTennto HEO0X0IuMO
obpatutbest B Konrtaktheiii Llentp banka nmo Tenedony baHka u ciieoBaTh MoTy4eHHBIM HHCTPYKIIUSIM.

Hns naneHeimero ucnonszoBanusi NFC-kaptel, koTopas Obuta yaaneHa, [lepkarento HEOOXOOUMO O(QOPMUTH
HoByto NFC-kapty B coorBercTBHH C 11.7.2.5 YcnoBuid.

7.2.13. Jepxarens HeceT OTBETCTBEHHOCTH 3a Bce omepanun ¢ NFC-kapToid, cCOBEpIIIEHHBIE JO MOMEHTa
nony4yeHus: baHkoMm yBemomieHust o0 yrpare MOOWIBHOTO YCTpPOHCTBAa, B HaMATH KOTOPOI'O COXPaHEHBI
pexBu3uThl NFC-KapThl.

7.2.14. bank Hecer oTBeTCTBEHHOCTH MmO omeparusiM ¢ NFC-kapToii, COBEpPIIEHHBIM MOCTE MOJIYYCHHS OT
Heprxatens yBepomiieHus 00 yrpare MoOuinbpHOro ycTpoiicTBa B cooTBeTcTBUH ¢ 11.7.2.10 YcnoBuil.

7.2.15. B cmyuae coBepmienus omepaunu c ucnoinb3oBanneM NFC-kaptel 0e3 cormacus [epxarens,
Jepxarenb T0OJKEeH MPOU3BECTH AEUCTBUS, MpeaycMOTpeHHbIe 11.4.15 Vcnoswii.

7.2.16. IIpu nepeBbinycke KapTel 10 ucTedeHus cpoka ee nedcTBus baHk ocyuiecTsisieT BilokHpoBKY Beex
BeimynieHHbIX K Hell NFC-kapt mocne mopmaum 3asBnenus B bank B coorBerctBun ¢ 1m.4.25 Yciosuit. [ns
nanpHeiero ucroib3oBanus NFC-kapTsl [epkarennto HeoOX0IMMO TOCIie MOTYYEeHUS BBIYIIEHHON Ha HOBBIH
cpok Kaptel camocTositenbHo oopmuth NFC-kapTy B cOOTBETCTBUH ¢ 11.7.2.5 Y CI0BUI.

7.2.17. IIpu nepessinycke Kaptel, k koTopoii BeimymeHa NFC-kapra, o ucreueHun cpoka ee nenicteus NFC-
KapTa NepeBbITycKaeTcss baHKOM aBTOMAaTHYECKH.
7.2.18. B ciydae orkasa banka B nepeBbinycke Kaptsl B cootBeTcTBUM € 11.4.27 YcnoBui, Bce 0popMIIeHHBIE

52 [Ipu HaMUYIUK TEXHUYECKOH BO3MOKHOCTH.
53 [Tpu HANMMYUK TEXHUIECKON BO3MOKHOCTH.
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NFC-kapThl OJIOKHPYIOTCS M UX JaJbHEHIIICE HCIIOIb30BAHHE HEBO3MOKHO.

7.2.19. IIpu otkase Jlepxaress B cooTBeTcTBUH ¢ 11.4.29 YcnoBuii OT ganbpHEiIero ucmonb3oanus KapTel, k
koTopoil BeimymeHa NFC-kapra, NFC-kapra Onokupyercs baHkoM u ee JanbpHeiilliee HCIIOIb30BaHUE
HEBO3MOJKHO.

7.2.20. Ilpn ycraHOBNEHWM IHUMHUTOB W orpaHuueHuid B coorBercTBuM ¢ 1.4.30 VYcrmoBuil OHU Takke
pacnpoctpanstorcst Ha NFC-kapry.

7.2.21. [Ipu ycranoBnennn bankom nMMUTOB Ha mpoBeaeHue omepauuii mo Kapre B coorBercTBum ¢ m.4.31
VcnoBuii oru TaKke pacnpoctpanstores Ha NFC-kapry™.

7.2.22. [Ipu coBepiennu oneparnuii ¢ ucnoias3oBanneM NFC-kapTsl maMenenne Pacxomnoro mumurta Kaptel
OCYIIECTBIISICTCS B COOTBeTCTBUH C 11.4.34 YcnoBuid.

7.2.23. NudopmupoBanue 06 ornepanusix, COBEpIICHHBIX ¢ Hconb3oBanueM NFC-kapThl, OCyIIecTBIsECTCS B
COOTBETCTBHH C pa3zeiioM 6 YCiIoBuii.

7.2.24. Hepxatens ynomHoMounBaeT baHk:

7.2.24.1. nuepenaBath>, B T.4. Ha TEPPUTOPHUIO HMHOCTPAHHBIX TOCYAApPCTB (TpPaHCIPaHWYHAs Mepenaya),
nHPOPMALIMIO O CyMME OIEpalliy, AaTe U BPEMEHM €€ COBEPIUCHHMS, TUIEC OIEpaluy, KOAE BaJIOTHI, CTAaTycCe
Asropuzanuu s ee oopabotku opranmzanusaM (OIITIJI JUCTPUBBIOIITH MHTEPHOIIHIL, Google Ireland
Limited, Camcynr Dnektponuke Ko., JITn. 1 uHbIM), SBISIOMMMCS BlIaJeIblaMyd IPOrPaAMMHOTO 00eCTICHeHUS —
MoOmpHBIX Tpuinokernid (Apple Pay, Google Pay, Samsung Pay u uHBIX), oOecrneunBarommx Jlepkarensm
BO3MOXHOCTb coBepuate onepauuu no Cuery KapThl ¢ HCHOJB30BaHMEM TEXHOJIOTHH OECHPOBOAHOM
BBICOKOYACTOTHOM CBsI3U Manoro paauyca aevicteust (NFC), 1 nux adpbuimpoBaHHBIM JIMIIAM, B IEJISIX:

- npenoctasnenuss Hepxartensm KapT B MOOMIBHOM MPHIOKEHWH HH(OpMAIMM O COBEPIICHHBIX HMH
onepauusax no NFC-kapre;

- OoOHapyXeHHUs ¥ yCTPaHEHHsI MOIIICHHUYECTBA;

- BBITTOJIHEHHSI OPTaHU3alUsAME — BIaJIeNblaMH IPOTPaMMHOTO obecriedeHns: (MOOMIIBHBIX MPUIOKEHUH) U
nx appumupoBaHHBIMU TUIIAMH TPEOOBAHHIA 3aKOHOIATEIHCTBA;

- CO3/TaHUSI OTYETOB 00 IKOHOMHUYECKON 3(PPEKTHBHOCTH MOOWIBHBIX TMPIIOKEHUH HCKIIOYUTENEHO IS
WCIIOJIb30BaHMs BHYTPU OpPTaHU3alUil — BIaJeNblIeB IPOrpaMMHOro obecrnieyeHust (MOOMIIBHBIX NPUIOKEHUN) U
uX apPUIUPOBAHHBIX JIHIL;

— PeKIaMbl MOOMJIBHBIX IPHIIOKEHUH 1 HHOTO MX NMPOABHKCHHS Ha PHIHKE;

- YCOBEPIICHCTBOBAHHS MOOHMIIBHBIX PUIIOKEHHIA;

- MPOBEICHNSI aHATTN3a paclpe/iesiCHHs PEKJIAMHBIX OOBSBICHUH B MOOMIBHBIX PUIIOKEHHSX;

7.2.24.2. mnepenaBath®, B T.4. Ha TEPPUTOPHIO HMHOCTPAHHBIX TOCYAApCTB (TpaHCTpaHWYHAs Mepeaaya),
nHPOPMALIMIO O NMEPCOHAIBHBIX AaHHBIX Jlepxkartens (ums, agpec peructpauuu) kommnanuu Google Ireland
Limited mist Beimycka NFC-kapt uepes Cucremy «Coepbank OHnaitn» 1 MpoXoskaAeHus peructpaimu Jlepxarens
B MoOMIIbHOM npuiioxenuu Google Pay.

7.3. KapTbl ¢ HHIMBHIYAJIBHBIM TU3AITHOM

7.3.1. Kapra ¢ wnauBHIyanpHBIM JHU3aiiHOM BBITyCKAaeTCsd C HAHECEHHEM Ha JIMILEBYI0O cTOpoHY KapTel
WH/IMBUIYalIbHOTO H300payKeHHS:

7.3.1.1.  BBIOpaHHOTO M3 MetomIeiics B banke ranepen qu3aitHOB;

7.3.1.2.  3arpyKeHHOro, B TOM 4uucie (oTon300pakeHre, UMEIOIErocs B pacnopsbkenuu Jepkarens (yciaoBue
npUMEHHMO ToJibKo Aiist KapT, opopmiisiemsix Ha OduimansHom caiite banka).

7.3.2. Ilopaua 3asBku Ha Beimyck Kaptel ocymectisiercs: depe3 Odunmansubiii caidt banka, Cucremy
«Coepbank Omnaiie»®’ wmu B [Noapasnenennu banka. B ciyuae opopmnenus Kaprel na OdunmansHoM caifte
Bbanka [lepxatens noanuceiBaeT 3asBieHue P MOTy4eHnn u3rorosnenHon Kaprtel B [logpaznenenuu banka.
7.3.3. IIpu Beiycke KapTel ¢ m300pakeHHMEeM NpeAocTaBiIeHHBIM JlepxkareneM, MOCIeIHUH TapaHTUPYET,
YTO HMEeT MpPaBO IOJNb30BAaHMA M PACHOPSDKEHHS MJaHHBIM HM300pakeHHEM, B TOM 4HCJE, NpaBO Ha
npenocrasieHne ero banky g pazmemienns Ha KapTe, n 94To Takoe MCTIOIb30BaHNE N300paKEHUS He HapyIIaeT
MpaB M 3aKOHHBIX MHTEPECOB TPETBUX JIUI, B TOM 4YHCJIE€ HENPUKOCHOBEHHOCTH YAaCTHOW IKHU3HH,
WCKJTIOUUTEIBHBIX (MMYIIECTBEHHBIX) MIPAB, a TAK)KE JIMYHBIX HEUMYILIECTBEHHBIX U MHBIX MPaB.

7.34. IIpu Beimycke KapTer ¢ wu3o0pakeHueM, TMpemocTaBIeHHBIM JlepikareneM, TNOCIETHUI HeceT
OTBETCTBEHHOCThH Iepe]] baHKOM M TPEeThUMH JIMIAMH TI0 JIFOOBIM MPETEH3MsIM U UCKaM, KOTOPbIE MOTYT OBITh

54 JIUMUT yCTaHABIMBAETCSA ISl COBOKYIHOCTH BCEX DJIEKTPOHHBIX CPEACTB ILIATEkA, OTKPBITHIX K CUeTy.
%5 [lepenaua JaHHBIX OCYLIECTBISETCS TOJILKO NMPH yCIOBKH Bhimycka NFC-KapThL.

56 [Tepenada JaHHBIX OCYLIECTBISIETCS TOJIBKO MpH ycaoBuH Bbimycka NFC-kapThl.

57 ITpu HAMUYMK TEXHHYECKON BO3MOKHOCTH.
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MpenbsBICHbI K baHKy MM MeXIyHapOIHBIM TUIATEKHBIM CHCTEMaM B CBSI3U C HapYIIEHHEM aBTOPCKHUX U MHBIX
MpaB, BBI3BAHHBIX pa3MEIICHUEM JaHHOTO M300paxkeHus Ha Kaprte. [lepxarens o0si3yercst Bo3MecTuTh baHky
yiiepO, BO3ZHUKIIMIA B CBS3M C HApPYIICHHUEM aBTOPCKUX M WHBIX NMPAB B YKAa3aHHBIX B HACTOSIIEM ITyHKTE
cIryJasx.

7.3.5. Hepxarens 00s3aH yBEIOMHTH JIOAEH, 3aledyaTieHHBIX Ha W300paXeHWH, O TOM, HYTO JaHHOE
n3o0pakeHne OyNeT WCHONB30BaHO Ui pasMmemieHuss Ha Kapre, u TOIy4nTh WX coOrjlacme Ha TaKoe
UCTIONb30BaHue. baHKk MMeeT MpaBo 3alpOCUTH J0KA3aTeIbCTBO MOATBEPXKACHUS COTIACHS JIML, YKa3aHHBIX Ha
M300paKeHUN WM TIOJITBEPKACHHE TIpaBa UCTIOIB30BaHUS N300pakeHus Jlepikarenem.

7.3.6. 3amnpelieHo HCII0JIb30BaTh IS pa3MelieHus Ha Kapre:

- 3alIMIICHHBIE aBTOPCKUMH TpaBaMH MaTepuaybl (B TOM YHUCIE, MOTYYCHHBIC U3 JIIOOBIX OTKPBITHIX HIH
3aKpBITBIX HCTOYHUKOB, BKJIIOUAs! HHTEPHET), €CJIM 3TO HapylIaeT NpaBa TPEThHUX JIHII.

— TeneOHHBIE HOMEpA, ITUQPBI, TEKCTHI, OYKBEI, afpeca (B TOM YHCIE DJIEKTPOHHBIE), HHTEPHET-CAUThI Ha
JOOBIX S3BIKAX, JTIOOBIX CUCTEM HCUHCIICHUS;

- Me/Iaji, MOHETHI, ICHE)KHBIE 3HAKH, MapKH, KYIIOPHL, B T.4. CTAPUHHBIE U HEYIIOTpEeOIsIeMbIE;

- MTOJIMTHYECKHE, PETUTHO3HBIC, KYJIHTOBBIE JIO3YHTH U CUMBOIIBL, ()JIarw, TepObl M WHBIE CHMBOJIBI BJIACTH, C
OTpaHHYEHUSIMH — (pOpMY JTFOOBIX POIOB BOWCK (B TOM YHCIIEe N300pakeHH JTI0IeH B popme);

- MaTepHajbl, HMEIOIIME Kakoe-TM0O OTHOLIEHWE K aHTUCOLHMAJIbHBIM/3alpPEUICHHBIM —TPYIIaM,
MEHBIIIMHCTBAM, COOBITHIM U MEPOTIPUSATHSIM;

— MaTepuaibl M CHUMBOJBl  AHTHKYJbTYPHOH, aHTHUPEIUTMO3HOH, aHTUCOLMAIBHOH, pacoBOd U
JUCKPUMUHHUPYIOIIEH HAIIpaBICHHOCTH;

- To0bIe MaTepHalbl U U300paKeHUs CEKCYaIbHOTO XapaKkTepa;

- (dotorpadmu M n300pakeHUs MyOIMYHBIX JFONCH, HApUMeEp, W3BECTHBIX MY3BIKaHTOB, IHCATEINEH,
CIIOPTCMEHOB, BEAYIIUX U JIP., BBIMBIIIJICHHBIX MTEPCOHAXKEHN (TepOEB MYIbTUILTUKAIIMOHHBIX (QHIBMOB H T.I1.);

- KaJpbl U3 KI/IHO(I)I/IHBMOB, MYJ'II)T(I)I/IHLMOB, WITIOCTPAllU K KHUT'aM;

- peKIaMHBIE MaTepHuallbl, TOBapHbIE 3HAKH W 3HAKA OOCTyXHUBaHUs, aOOpeBHATYphl, CHUMBOIBI U
HAaUMEHOBAaHWS KOMIIAHMA, a Takke TMPOAYKIMI0O 3apEeTUCTPUPOBAHHBIX TOBAapHBIX 3HAKOB W 3HAKOB
o0cCITy>KUBaHuUs (BKIIIOYast aBTOMOOHIIN U MHYIO TEXHUKY C TOBApPHBIMH 3HAKaMH M 3HAKaMH 00CITy>KUBaHHU );

- n3zo0pakeHrne 4denoBeKka (BKIOYas nzoOpaxkeHue JlepkaTens), KOTOpoe IMOoJpa3yMeBaeT HCIOJIb30BaHUE
i neneit Uneatudukanuy;

— M300paKCHUS JIIOACH B SKUIMPOBKE/CICHONSKIEC C Y3HABaGMbIMH/UYUTACMBIMH OpEHIaMU/TOBAPHBIMU
3HAaKaMK/3HaKaMH  OOCIIy)KMBaHUs, W300paXCHUs aBTOMOOWJICH M MHOH TEXHUKA C Yy3HABacMbIMU
OpeHaaMu/TOBapHBIMH 3HAKaMU/3HAKAMH OOCITYKIUBAHHS,

- TMO0BIe M300paKEHUs aJKOTOJBFHOW W CHUPTOCOJEpXkAIleld MpOoAyKIuu (BKIOYas OyTHUIKH, (QyXKepsl H
WHYI0 aTpUOYTUKY MUTEHHBIX 3aBEEHUI), a TakKe TOHHU3UPYIOUINX HAIMTKOB, CUTApeT, cUrap, TpyOokK, KapT,
PYJETKH, HTPOBBIX aBTOMATOB, TOTAIM3aTOPOB, MPOUEH aTpUOYTHKH a3apTHBIX UID;

- M300paKeHHs, CBA3aHHBIC WM aCCOLIMUPOBAHHBIE C U3TOTOBJICHHEM U YIIOTpeOJIeHHEM HApKOTHKOB;

- I/1306pa)KeHI/IH Opy»Xusa Hu BOCHHON TEXHHUKU: IMUCTOJICTOB, aBTOMAaTOB, TAaHKOB, BOCHHBLIX CaMOJICTOB,
Kopalie, pakeT U T.IL.;

- WHBIE U300paXKeHUs, TPU3HAHHBIE baHKOM W/MiIN MeXTyHapOIHOM IUIATeKHOW CHCTEMON HEOMYCTUMBIMU
K pa3Mmerenuio Ha Kapre.

7.3.7. B ciyuae HapymieHus: BBIIEU3IOKEHHBIX TpeOoBanuii, bank mMeeT mpaBo oTkazarh [lepkareno B
BhIImycke KapTbl 1 monpocuTh 3aMEHUTh N300pakeHue.

7.3.8. Uzo0paxkenne Ha Kapre MOXKET WMETh HE3HAYMTENIBHBIE OTJIMYMS OT HM300pakeHHs Ha JKpaHe
MOHHUTOPA, BBULy 0COOEHHOCTEW HACTPOMKH LIBETONIepeiaur (KaTHOPOBKN).

7.3.9. Brimyck JlomonuurensHbix kapT k Cuery KapTel ocymiecTBiseTcst ¢ qU3aiiHOM, COOTBETCTBYIOIIUM
nuzaiiny OCHOBHOI KapThIS,

7.3.10. Kapra mnepeBbimyckaercss ¢ n3zo0paxkeHHeM, BbIOpaHHBIM J[lepikaTenieM IpH BBITYCKE YKa3aHHOH
Kaprtsl.

7.3.11.  V3meHeHue au3aiiHa npu nepesbinycke KapTel 1o nro0oi mpuunHe J0IycKaeTcs ¢ coriacusi banka un

IIpy HAIM4YMKM y baHka cOOTBETCTBYIOLIEN TEXHHYECKOH BO3MOXKHOCTH.
7.4. KapTsl ¢ TPaHCIIOPTHBIM IPUII0KEHUEM

74.1. Ha Kapre nonomHUTENnsHO pa3MelIEHO TpPaHCHOPTHOE mpuiiokeHue. [Ipoe3n Ha TpaHcmopte
OCYIIECTBIISIETCS € HCMOAb30BaHMEM KapTbl € TpaHCHOPTHBIM NPWIOKEHWEM B cllydyae HpUOOpETeHHUs

%8 [Tpu HANMYUH TEXHUIECKON BO3MOKHOCTH.
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JlepXKaTeneM «IpOe3aHOTO OmieTa» dYepe3 YIaleHHBIE KaHalbl OOCIYKMBAHHS HWIM HHBIM CIOCOOOM,
YCTaHOBJIEHHBIM [l0CTaBIIMKOM YCIIyT.

7.4.2. VYcnoBus TpUOOpPETEHUS] «IIPOE3AHBIX OWJIETOB» M MOPSANOK OIJIaThl MNpoe3lia PEryIHpYIOTCs
npaBuwiaMu [locTaBIIMKOB yCIyT (MIEPEBO3UNKOB).

7.4.3. B cnywae yrtparer KapTer ¢ TpaHCHIOPTHBIM NPWIOKEHHEM JICHEKHBIE CPEICTBA, YIUIAYCHHBIE 3a
«TMPOE3IHBIE OMIIETHI», HE BO3BPAIAIOTCS.

74.4. B cnyuyae HencnpaBHocTH KapTsl ¢ TpaHCTIOPTHBIM MPUIIOKEHUEM WM TPAHCIIOPTHOTO MPHIIOKEHUS
Hepxarens uMeeT mpaBo o0patuThes K [locTaBIIuKy yciayr 3a BO3MEIIEHHEM CTOMMOCTH MPHOOPETEHHBIX UM U
COXpPaHEHHBIX B TPAHCIIOPTHOM MPHIOKeHNH KapThl «IIpoe3IHBIX OUIIETOBY.

7.5.  Kaprtsl, BbI1aBaeMble B paMKax 3apmiaTHOro 10roBopa

7.5.1. B3umanne komuccuu 3a obcimyxuBanue no Kapram, BBIMyIIEHHBIM B paMKax 3apIuiaTHOTO JOTOBOPA,
OCYIIECTBISIETCSI B COOTBETCTBMM ¢ Tapupamm B pasmepe KOMHUCCHH 3a oOcmyxuBanue Kaptsr,
MPeayCMOTPEHHOM 3apIUIaTHBIM JOTOBOPOM.

Bsumanue komuccuu 3a rogoBoe o0ciykuBanue o Kapram, o0ciy>KuBaeMbIM B paMKax 3apIuiaTHOTO JOTOBOpa,
OCYIIECTBISIETCSI B COOTBETCTBHM ¢ Tapupamm B pasmepe KoMuccuu 3a obOcmyxuBanue Kaprsl,
IPEeTyCMOTPEHHOM 3apIUIaTHBIM JIOTOBOPOM, CO CIIEAYIOHIEro Troja OOCTy)KMBaHHMSA 3a HACTYIUICHHEM
00CTOSITENHCTB (BBHIMOJIHEHWEM yCJIOBUH, ykazaHHbIX B 1.3.11), mpu kotopeix Kapra mpusnaercs Kaproii,
o0cmy)xnBaeMoll B paMKax 3apIUlaTHOTO JIOTOBOpA, TPH YCIOBHM, YTO pa3Mep KOMHCCHHM 32 TOJOBOE
obciyxuBanue mo Kapre, mpemrycMOTpeHHBIN 3apIuiaTHBIM JOTOBOPOM, HE HPEBBIMIAET pa3Mep KOMHCCHHU 3a
rozosoe obciyxuBanue 1o Kapre, odciryxuBaemoil B paMkax 3apIuiaTHOTO 10TrOBOPA.

7.5.2. Jna Kapt, BbIaBaeMbIX B paMKax 3apIljlaTHOTO JoroBopa, baHk BIlpaBe ycTaHOBUTH KOMHCCHUIO 3a
rojioBoe oociyxuBanue Kaprsl, B pazmepe, ycraHoBiIeHHOM Tapudamu Ui cooTBeTCTBYIoIIero suna Kapr, ne
spisttomuxcs Kapramu, o0cnykMBaeMbIMU B paMKax 3apIulaTHOTO JIOTOBOPA, B CIIEAYIOMINX CIIydasx:

7.5.2.1. npwu yBonbHeHHH/cMeHe JlepkaTenem Mecta paboThl /yueOsr;

7.5.2.2. npu pacTop:KeHHWHU 3apILIaTHOTO JOTOBOPA,

75.23. npu BbeiOOpe [epxkarereM HWHON KpeIWTHOW OpraHM3AlWW JUIA TIONYyYeHHUS 3apabOTHOW IUIATHI,
CTHUIICHIIUH U T.11.;

7.5.2.4. 1npu OTCYTCTBUM 3a4HCIICHUH (3apIuiaThl, CTHIIEHAWHU U T.1.) Ha Cuer KapTel B paMkax 3apruiaTHOTO
JIOTOBOpPA B Te4eHHUE 3 (TpeX) MeCSIeB MOIPSII.

B cnywae Hecornmacus ¢ HOBBIMH YCIOBUSIMH OOCHyxuBaHusi JlepkaTenb HMeEET NpaBo OOpaTUTBCS B
[onpazaenenue banka mist pacropkenus JJoroopa B COOTBETCTBUM ¢ 11.2.22 Y CJIOBHIA.

7.5.3. baHk mMeeT mpaBo NMPUHATH PEIICHHE O HEBO3MOXKHOCTHU IepeBoza Jlepikarens Ha HOBBIE YCIOBHS
obciykuBanus (11.7.5.2 YcnoBuil) u npekpatuts aelicteue KapTsl.

7.6.  Kapra Visa Digital®

7.6.1. Kapra Visa Digital He nMeeT MaTepraIbHOTO HOCHUTEIIS.

7.6.2. Brimyck Kapter Visa Digital u orkpeitue Cuera Kaptbl ocymiecTBiisieTcss Ha OCHOBaHMM 3asBIICHUS,
odopmirenHoro B Cucreme «Coepbank Onaiiny.

7.6.3. Oneparnuu o Kapre Visa Digital gocTynHbl cpasy mocie yCrenHoro 3aBepiieHus onepalyy 3aKasa
Kapts! Visa Digital B Cucteme «Coepbank Onnaitn» u nosyuenus peksusutos Kapter Visa Digital.

7.6.4. Kapra Visa Digital umeer ciieayronimue peKBU3HTHI:

7.6.41. monHeli HOMEp u cpoK neiictBusi Kaptel — noctynuer lepkarento B Cucreme «Coepbank OHnaitny,
BKIIt04Yass MobuibHOe npuiioxxenue banka;

7.6.4.2. xon OesomacHoctu Kapter (CVV2) — aBTomarnuecku Hampasisercss JlepikaTento Ha HOMEP
MobOuiasHOro TenedoHa Jepkartens, 3apeructpupoBanHbli o Kapre mns moctyna k SMS-Oanky
(MoGunbHoMy Ganky)®!. JlepkaTenb MMeeT BO3MOKHOCTH TOBTOPHO 3ampocuTh 4vepes Cucremy
«C6epbank Omnaitn»®® kon Gesonmacnoctu (CVV2) Ha HOMep MoOMibHOTO Tesnedona Jlepxkarens,
3aperucTprpoBaHHblii o Kapre mist noctyna k SMS-6anky (MoOuisHOMY OaHKY).

7.6.5. HNudopmanus o Homepe Cuera Kaptel noctynna [depxarento B Cucreme «Coepoank OHimalHy.

7.6.6. ITo Kapre Visa Digital moctynHsl ciieayromue onepamnuu:

% HMugpopmauus o crmocobax HPHOOPETEHMS «IPOE3JHOTO OWIETa» uepe3 YaleHHble KaHAIbl OOCIY)KMBAHMS pasMelleHa Ha
OdunpransHoM caiite banka.

80 Brimyck kapt Visa Digital ocymiecTssercss Ipy HAMMYKMK TEXHAYECKOH BO3MOKHOCTH.

61 TToaxmouenue SMS-6anka (Mo6unsHoro 6anka) no Kapre Visa Digital na stane odopmnenus kaptsl B Cucreme «Coepbank OHmaiu»
OCYIIECTBIISIETCS. HAa HOMep TeleoHa, paHee 3apernCTPUPOBAHHBII U MogKIIoUeHHbIH K SMS-6anky (MoOunsHOMY OaHKY).

62 [Tpu HAMYMK TEXHUYECKOH BO3MOKHOCTHU uepe3 MoOunpHoe npuioxenne banka.
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7.6.6.1.  Beimyck NFC-kapThr;

7.6.6.2.  oruiata TOBapoB M yCIyT B ceTu MHTEpHET;

7.6.6.3. omuata TOBapoB W YCIYyT B TOPrOBO—CEPBHUCHBIX MPEANPHUATHAX ¢ ucrmonb3oBanueM NFC-kapTsl,
BeImynieHHo# k Kaprte Visa Digital, unmn QR-xona banka,;

7.6.6.4. mnononaenune Cuera KapThl HATMYHBIMY B TIOJIpa3ielicHNU baHka ¥ Oe3HATMYHBIM ITyTEM;

7.6.6.5. mepeBoabl co Cuera Kaprtel yepe3 YcrpoiictBa camoobcnyxuBanus U Cucremy «Coepbank Onnaitny,
BKITI04ass MobOuibHOe npuiiokenue banka;

7.6.6.6. TOAKIIOYECHUE U OTKITIOUCHUE YCIIYT «ABTOIIIATEXK» U «KOmMikay.

7.6.7. Bremyck JlomomanTensHoi kapThl kK Cuety Kapto Visa Digital ve mpemycMoTpeH.

7.6.8. [epesrimyck Kapter Visa Digital He ocymiecTBisieTcs.

7.7.  Bupryanbnsie Kaprer Visa Virtual, MasterCard Virtual®

7.7.1. Kapra He uMeeT MaTepHaaIbHOTO HOCHUTEIS.
7.7.2. Jlis mpoBeicHUs olepanuid OIjiaThl TOBApOB/yciayr B ceTH WHTepHET ¢ ucnonb3oBaHueM KapTtbl
Heo0XouMa:

— nHpopMarusi o HoMmepe W cpoke neiictBua Kapter - nocrymna /[lepxkartemo B Cucreme «COepOaHK
Ounaiiny;

— uHpopMmaiuss o koxe OesomacHoctu Kapter (CVC2/CVV2) — wnanpansiercst [lepxkaTento Ha HOMEP
MOOHJIBHOTO TesedOHa, 3aperucTpupoBanHblii Mo Kapre mis moctyna k SMS-6auky (MoOuibHOMY OaHKY);

— nHbOpMaLUsl O HanMCcaHMM MMEHH W (amunuu [lepkarenss — COOTBETCTBYET HAMMCAHUIO MMEHH H
¢damuniu JlepkaTess B TaTHHCKOM TPaHCKPHUIIIHH.

7.7.3. C ucnonn3oBanueM KapThl BO3MOXKHO MPOBEACHUE CISAYIOMIUX OTICPAITUiA:

— OIIepaLliy OIJIaThl TOBAPOB U YCIyT B ceTu MHTEpHET;

— Oe3nannunblil iepeBoj; co Cuera Kapter Ha Cuer apyro# KapTer storo ke Jepxkarens depes Cucremy
«Coepbank OHaitny,

— omeparuu nononHeHnst Cuera Kaprter Oe3nammuneiM myTem depe3 Cucremy «CoOepbank OnHialiH» 1
YCTPOHCTBA CaMOOOCITYKUBAHUS;

- orneparuu ormaTsl ToBapoB U yciyr B TCII ¢ ucnons3oBanuem QR—kona banka.

7.74. Brinyck [lononauTenpHbix KapT kK Cuety KapThl He mpeycMOTpeH.
7.7.5. 3asBneHue Ha nepepbityck Kaptel [lepkatens nepenaet B bank uepe3 Konrtaktaeiii Llentp banka.
7.7.6. 3akpeiTue Cuera KapThl OCyIIECTBISETCS HAa OCHOBAaHHMU 3asBICHHS, O(POPMICHHOTO OINEPaTOPOM

KonrtaktHoro Ilentpa banmka mo pacmopspkenuto Jlepkarens, NMpPU YCIOBHH YIUTATBl KOMHUCCHH U ILIAT,
npenycmotpeHHbix  Tapudamu u  JloroBopom, rmorameHus TexXHHYECKOH 3aJ0JDKEHHOCTH, 3aBEpILEHHS
MEpPOIPHUATHN N0 ypPEryJIHpPOBAHHUIO CIOPHBIX ONEpalldii U OTCYTCTBUS JEHEKHBIX CPENCTB HAa 3aKPHIBAEMOM
Cuete KapTsr.

I[Ipu obOpamennn B Konrtakteii llentp banka Wnentnduxanmms wu Ayrentuduxanms [epxkarens
OCYILIECTBIISIETCS. B MOPSIKE, ONpENENeHHOM YCIIOBHAMH OaHKOBCKOrO oOcCiIykuBaHMsA. Pacnopspkenue
Hepxarens Ha 3akpsiTue Cuera KapTel, mpoTokon mpoBezeHus [lepxareneM COOTBETCTBYIOIIMX OINEpanuid B
aBTOMATHU3WPOBaHHON cuctemMe baHka, ucrons3yemoil it obOciyxuBaHus [lepxkareneit uepes KoHTakTHBIN
Hentp banka, ayauos3anuce pasroBopoB — omepaTopoB ¢ JlepkareneM — SABISIOTCS  TOKyMEHTaMH,
MOATBEPKAAIOIMMY  BoJeusbsiBieHue Jlepkarens o 3akpeitum Cuera KapTel. VYkazaHHBIE TOKYMEHTHI
MIPEIOCTABIAIOTCS baHKOM B KauecTBe MOATBEPKAAIONINX JOKYMEHTOB MTPU PACCMOTPEHUH CTIOPHBIX CUTYAIlHi, B
TOM YHCJIE B CYJE.

3akpeitue Cuera Kaptel ocymectsisiercst mo ucredeHnn 30 (TpuaLaTh) KaJICHAAPHBIX THEH ¢ JaThl MOIyYeHUS
pacrniopspkenus [epxkarens o 3akpeitun Cuera KapTsr.

7.8.  Kaptsl «AdpodioT»

7.8.1. Hepxatens (YuactHuk Ilporpammel) nopyuaer banky exeMecsuHO MPOM3BOAMTH HadKMciIeHne Muib
Ha Cuet ydyera Mt B cootBeTcTBuU ¢ [IpaBuinaMu Haurcnenus Muib U HanpasisaTh B Adpodior nadopmarmio
0 KonnyecTBe Muib, HaUHCIEHHBIX 32 OTUETHBIN MMEPHOA, AJIS MOCIEAYIONIETO 3auucieHuss Muinb AspodoTom
Ha Cyer YyactHuka [IporpamMmsl.

7.8.2. bank nadopmupyer Jlepxarens o konndecTse M, HAUMCIIEHHBIX 32 OTYETHBIN epuo, B Otyere B
HopsizIKe, ycTaHoBeHHOM Jloroopom®.
7.8.3. Hepxatens uMeeT mpaBo nojatbh B bank oOpalieHne o HECOrJacCMy C KOJIMYECTBOM HAaYMCIICHHBIX

83 Odopmnenue Bupryansusix Kapt Visa Virtual, MasterCard Virtual mpekpameno ¢ 14.04.2017.
64 [Tpu HAUYMM TEXHHYECKON BO3MOKHOCTH.
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Muns 3a OTueTHBIN Tepuos (MPETEH3UI0) B TeUeHHe 6 (IIeCTH) MECSIeB ¢ MOMEHTa coBepiieHus Oreparium.
Henonyuenue bankom otr Jlepkarenss mOpeTeH3UWM B YKa3aHHBIM CpOK oO3HayaeT coryiacue Jlepxkarens c
KOJIMYECTBOM HAYHCIICHHBIX M.

7.8.4. Bank BnipaBe BHOCUTH M3MeHeHUs B [IpaBuna HauucieHuss Muiib ¢ peIBapUTEIBHBIM YBEIOMICHUEM
Hepxarens He MeHee 4eM 3a 7 (CeMb) KalleHAApHBIX JHEHW MyTeM pa3MerieHus: nHpopmanun 00 n3MEHEHUIX Ha
OdunmansHoMm caiite banka.

7.8.5. [Ipu mocpounoM mepeBbinycke KapThl B CBA3M ¢ M3MCHEHHMEM JIATUHCKOTO HAIMCaHUS MMEHU M
dbammmmu  [lepkarens, JlepxkaTellb MOIDKEH HE3aMEIUTEIBLHO TPOMH(DOPMHPOBATH A3pOQUIOT 0 BHECCHHBIX
M3MEHEHUSX.

7.8.6. Bank He HeceT OTBETCTBEHHOCTH TMpPH BO3HUKHOBEHUHM pa3HOIIacuii Mmexay Hepkatenem u
AdpodiioTom.
7.8.7. bank He HeceT OTBETCTBEHHOCTH 3a 3aJepKKy 3aumcieHuss Aspodmorom Ha Cuer YdacTHHKA

[IporpamMmMer Musib, nHQOpMAIHsI 0 KOTOPBIX OblIa cBOeBpeMeHHO nepenana bankom Aspodrory.

7.9.  Kaprsl «Ilogapu :ku3Hb»

7.9.1. Kapra, Beimyckaemasi B paMmkax coBMecTHOro npoekra banka u @onga «llogapu xu3Hb».

7.9.2. ExxemecsunbIit mepeBo1 TOOPOBOJIBHBIX OKEpTBOBaHMH B mob3y Ponpa «llomapu xu3ab» co Cuera
Kapts! ocymiecTBisieTcss B COOTBETCTBUU C MOpyueHUEM JlepxaTest B 3asBICHUU.

7.9.3. [opsimox criucanns co Caera KapTel cymMMBI TOOPOBOIBHOTO IMOKEPTBOBAHUS U €€ TIEPEUUCIICHUS Ha

cuer Ponpa «llomapu Xu3HB» OCYyIIECTBIsIETCA B COOTBEeTCTBHM C «llpaBmimamu pacuera m0OpPOBOJIBHBIX
JICHEe)KHBIX MOKepTBOBaHUI B monb3y Donpa «llogapu xku3Hb» co cueToB KapT Visa «llomapm xuzub» [TAO
Coepbank», pazMemieHHpIME Ha O¢unmaibHoM caiite banka.

7.9.4. [Ipu HeoOxoammocTn m3mMeHeHus «lIpaBunm pacdera MOOPOBONBHBIX NIEHEKHBIX IMMOKEPTBOBAHUN B
nonb3y Ponna «[lomapu xku3Hb» co cuetoB kapT Visa «Ilomapu xu3ab» [TAO Coepbank» bank He MeHee yeM 3a
7 (cemb) KaJeHIAPHBIX JHEH yBemomiisieT 00 3toM [epxarens yepe3 OdunmanbHbiii caiiT banka.

7.10. Cepsucubie KapThol Priority Pass®

7.10.1. CepBucnas kapra Priority Pass (mamee — Priority Pass) siBisiercst cpeactBom poctyna B VIP-3aimsr
(6u3HEC-3a71b1) a3POIOPTOB B COOTBETCTBHH C Iporpammoii Priority Pass®,

7.10.2. B 3aBuUCHMMOCTH OT KapTO4YHOro MpoAykTa, Priority Pass Beimaercsi [leprkatenro OCHOBHOH W/Win
JONOJIHUTENbHON KapThl.

7.10.3. Cpok neiictBus Priority Pass - 3 roxa. Jlata okoHuaHus cpoka jaericTBusi Priority Pass ykazana nHa
KapTe ¥ COOTBETCTBYET JlaTe OKOHYAHUsI CpoKa JieiicTBUs KapThl, K KOTOPOil OHA BBIMYIICHA.

7.10.4. 3a nmocemenue VIP-3amoB asponopto Jlep:kareneM M JIUIAMM, CONMPOBOXKIAIOMMMHU Jlepkarens, ¢

ucnonb30BanueM Priority Pass MoxeT B3umathbes miata®’

Pass, ycranosieHHbIMU bankom®,

7.10.5. Crnucanne bankoM miatel, npexycmorpeHHod 1.7.10.4 VYcnoBuii, ocymiecTBisieTcsi IO OKOHYaHUU
KaJenapHoro keaprana®, B koropom Jleparens u Juna, conpoBoxaaromue Jlepxkarens, nocetum VIP-3abn
a’pomopToB, B pyomsax mo kypcey LlentpansHoro banka Poccuiickoit ®eneparmu Ha mary comcanust co Cuera
KapTtbl Ha ycioBHsIX 3apaHee JaHHOTO aKIENTa Ioclie MOJTy4eHUs baHKOM OT TUIATe)KHOH CHUCTEMBl JaHHBIX O
nocemenun  VIP-3amoB  aspomoproB  JlepkaTeneM M JIMIaMu, colpoBoxzparomuMmu - Jepxkatens, ¢
ucnojib3oBaHueM Priority Pass.

7.10.6. [Ipu oTCYTCTBUM MM HEAOCTATOYHOCTH cpencTB Ha Cuete KapTel bank yuuThIBaeT cymMy MiaThl Kak

B COOTBETCTBHU C YCJIOBUAMH HCIIOJIB30BAHUA Priority

8 C 27.09.2019 npekpamena Boigaua CepBUCHBIX KapT Priority Pass k kapTounsiM nmpoaykram Visa Infinite Private «AspoduoT», Visa
Infinite Private «Aspodmor» I[lpusmnermpoBannas, Visa Infinite Private «Aspodmor» Jlerotnas, Visa Infinite Coep6ankl, World
Mastercard Elite C6epGankl. Panee Boimannbie CepBucHBIC KapThl Priority Pass He mepeBbimyckarorcs. O6ciyxuBanue Jlepxareneit
yKa3aHHBIX KapT OCYIIECTBIISETCS B COOTBETCTBUHM C IMyHKTOM /.11 YcnoBuii.

% [Tporpamma Priority Pass siBnsietcst mpoaykToM KoMnanuu «Priority Passy, Jlonnon, BenmukoOpuTanus. bank He HECET OTBETCTBEHHOCTH
3a MOJTHOTY ¥ KaUeCTBO OKA3aHHBIX CEPBUCHBIX YCITYT.

67 Pasmep miatel 3a Kaxaoe mocemenne VIP-3an0B adpomopToB JlepiKaTeneM M KaXKIBIM JIMIIOM, COMPOBOXIAOMMM Jlepkatens,
yCTaHaBIHBaeTCs IUIaTeXHbIMU cuctemamu Visa n Mastercard B nommapax CIHA. Mudopmaims o AeficTByIOIEM pa3Mepe IUIaThl 3a
nocemenne VIP-3amoB pasmemaercs Ha OdunumansHoMm calite banka. Pasmep mmaTel MokeT OBITH M3MEHEH IUIATEXHOIN CHCTEMOH.
VYBenomienne o6 M3MEHEHUH pa3Mepa IUtaThl pasmeniaercss Ha O¢unmansHom caiite banka. Kaxnmeni mpoxoxn (mocemenne VIP-3amos
a’pOIIOPTOB), COBEPIICHHBIN C UCTOJb30BaHKeM Priority Pass JlepikaTenem n nuuamu, CONpoBOXKIAIOINUMH JlepikaTensi, yUUThIBaeTCs KakK
OT/IENbHOE MOCELICHHE.

8 Ycnosus ucnonb3oBanus Priority Pass onmpenensioTcs yclOBHAMH KapTOYHOTO TPOJYKTA, K KOTOPOMY Bbinaercs Priority Pass, u
pasmernatorcs Ha OdunuansHom caiite banka.

69 KpapTai cuntaercs paBHBIM 3-M MeCAIaM, OTCUET KBAPTATOB BEETCs, HaumHas ¢ 01 sHBaps Ka)Ioro To/a.
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Texaudeckyro 3a10/mkeHHOCTS TT0 Cuety KapThr.

7.10.7. Jepxarens 00s3aH KOHTPOJIUPOBATH TOCTATOYHOCTH cpeAcTB Ha Cuere KapTel, HEOOXOMMMBIX IS
cnucanus bBaHKOM IIaTel, mpeaycMoTpeHHo#t 11.7.10.4 VYcnosuif, HaumHas c IEpBOro 4Ymcia Keaprana'l,
CJICIYIOIETrO 3a KBapTajlioM, B KoTopoM Jlepxkatens mosb3oBaincs Priority Pass, mo matel criucanust bankom

CYMMBI IUIATHI B IIOJTHOM o0BeMe.

7.10.8. Hepxarens BpaBe oOpatuThcsi B bank mms momydeHus: mHbopmanmu o mocemeHnn VIP-3amos
a’poIOPTOB C UCTIONb30BaHKueM Priority Pass.

7.10.9. B cnyuae ouepennoro nepesbimycka Kaptsl, Priority Pass mepeBsimmyckaeTcst Ha TOT e CPOK, UTO H
Kapra.

7.10.10. B cnywyae yTpaThl WJIM TEXHHYECKOH HewcrpaBHOCTH Priority Pass JlepkaTenb OOJDKEH IJUYHO
obpaTtutbes B baHk 1i1s ee mepeBbImycKa.

7.10.11. Tlpwm 3akpeituu Cuera Kaprsl, Priority Pass momiexur cnade B bank.

7.10.12. Pacropxxenue JJoroBopa u/unm gorosopa 06 o0CIyKMBaHUU MAKETa YCIIYT SIBJISIETCS OCHOBAHUEM JIJISI
npekpaieHus (aHHyIMpoBaHus) yuactust epkartens B mporpamme Priority Pass.

7.10.13. Jlepxartenb o00s3yeTcss O3HAKOMUTBCS W COONIIOJATh YCIOBUS UCIOJB30BaHus Priority Pass,
pasMeleHHbIE Ha caifte WWW.prioritypass.com/ru.

7.10.14.  [lepxarenpb o0s3yeTcs He mepenaBarh Priority Pass TpeTsum mumam.

7.10.15. bank BupaBe MpeKpaTHTh (aHHYIUpOBaTh) ydacTtue Jlepkarens B mporpamme Priority Pass, ecnu y
banka BO3HMKalOT MOJO3pEHUsI B HapylleHuH [lepkareneM YCIOBHH €€ HCIIOIb30BaHUS, MPABUI MPOrPaMMEI
Priority Pass w/mnu y [lepxarens mmeercsi 3al0JDKEHHOCTh MO OruiaTe nocemieHuii VIP-3amoB aspomnoptoB ¢
ucrnojib3oBanueM Priority Pass.

7.10.16. [lepxaTenp BmpaBe MPEKpPaTHTh CBOE ydacThe B Imporpamme Priority Pass, B ToM umcne B ciydae
M3MEHEHUS pa3Mepa IiaThl 3a nocenienue VIP-3amoB asponopTos ¢ ucnoibs3oBaHueM Priority Pass, mocpencteom
cnauu Priority Pass B bank.

7.10.17. B cayuae Beigaum Priority Pass x Kapte, odopmisiemoit B pamkax 3akiroueHHOT0 ¢ baHkoM moroBopa
00 O0OCITy>KMBaHUM TAKeTa YCIyr, JOTOBOPOM 00 OOCTYyXMBaHMH IIaKeTa YCIyI MOTYT YCTaHABJIHMBATHCS
0co0eHHOCTH HcToNb30BanHus Priority Pass n/unu yaactus lepxatens B mporpamme Priority Pass.

7.11. IIporpamma Lounge Key

7.11.1. [Iporpamma Lounge Key — mporpamma MpHOPHTETHOTO JOCTYINA B 3aJbl OXHIAHHUS a’pPOTIOPTOB,
peanuzyemas kommnanuen «Lounge Key Limited» (manee — Komnanus LKL), npenocrasistomas Jepxatensam u
WX TOCTSIM JIOCTYII B 3aJTbl MOBBIIIEHHON KOM(OPTHOCTH a’pOINOPTOB, BKIIOUEHHBIX B mporpammy Lounge Key, a
TaKXe NPUBWIETUH M YCIYyTH, KOTOPHIMH MOKHO BOCIIOJIB30BAaThCS IIPHU HAXOXKICHWM B 3ajlaX IOBBILIEHHOM
koMbopTHOCTH  a’pomopToB. UWHbopmaums o nporpamMe Lounge Key pasmemena Ha —caiite
https://www.loungekey.com/sherbankvisa™ u https://www.loungekey.com/sberbankmastercard’? (nanee — caiit
MPOTpaMMBl), a TAKXKE JOCTYITHA B MOOMILHOM npuiioxeHnd Lounge Key.

7.11.2. Hepxarenb 00s3yeTcsi 03HAKOMUTHCS U COONIOIaTh ycloBus mporpamMbl Lounge Key, pasmenieHHbIe
Ha caifTe MpOrpaMMEl, a TaKXKe 00ecieuuTh coOMoIeHHe yciaoBuil mporpammel Lounge Key conpoBoxkIarommmu
Hepxatens: muuamu (roctsamu). Kommanuss LKL BrpaBe m3MeHsTh ycnosus mporpammbl Lounge Key 6e3
MPeIBapUTEIbHOTO yBenoMJIeHUs JlepxKaTens myTeM pa3MelleHHs M3MEHEHHBIX YCJIOBUH mporpammsl Lounge
Key Ha caiite nporpammsl.

7.11.3. HocTtyn k 3ayiam moBbIIIeHHOW KoMdopTHocTH mpenocrasisercs Jlepxkarensim OCHOBHBIX KapT U
JIONOJIHUTENBHBIX KapT M X TOCTSAM B COOTBETCTBUH C YCIOBHAMHU nporpamMmel Lounge Key npu npeabssieHun
Hepxarenem aktuBHOM Kaprter Visa Infinite Private «Aspodmnor», Visa Infinite Private «AspodoTr»
[MpusunerupoBanHas, Visa Infinite Private «Aspodmor» JIerotnas, Visa Infinite Coepbankl, World Mastercard
Elite Coepbank1, Visa Infinite Privilege, Visa Infinite Privilege PB, BoimyiieHHo#i Ha ums takoro [lepxarens, a
TaKXe JeHCTBUTEIBHOTO MOCATOYHOIO TAJIOHA M JJOKYMEHTA, yIOCTOBEPSIOLIET0 JIUYHOCTD, IPH 3TOM Jlepkareib
JIOJDKEH COOOIIUTh, YTO SIBISIETCS ydacTHUKOM mporpammbl Lounge Key. Jlnsi moATBEpIKICHUS COBEPILICHHS
mpoxoja Moxxet norpedoBarbes BBenenue [IMH npenpsasnennoi epxxarenem KapTsr.

7.11.4. llpm coBepuIeHHHM NOpPOXoJa B 3ajJ IOBBIIIEHHOW KOM(OPTHOCTH a’poIOpTa, BKIIOYCHHBIA B
nporpammy Lounge Key, npousBoautcs ABTopusanusi 1 yMeHbIIeHne Pacxomgnoro mumuta mo Kapre Ha cymmy
3,25 nommapoB CIIA. bank BocctaHaBiamBaeT Pacxomubrii jumur B Teduenwme 20 (aBaamatw) THEH C JaThI
Apropuzauuu. B cinywae oTtkasza banka B ABropusaunu, JlepikaTenro OTKasbIBaeTcsi B JIOCTYNE K 3ally

70 KBapTtan cuuraercst paBHbIM 3-M MecsiliaM, OTCUET KBapTAJIOB BeeTcs, HaunHas ¢ 01 sHBapsi KaJI0ro roja.
"1 Ilns IepsxaTeneii kapT niuaTesxHoi cuctems Visa.
72 Ilna JlepsxaTenieil kapT IIaTexHoii cuctemsl Mastercard.
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TTOBBIICHHOH KOM(OPTHOCTH C HCIIOIh30BaHneM KapThl.

7.11.5. JlepxaTens HECET OTBETCTBEHHOCTH 3a IPOBEPKY IMPABWIBHOCTH AETalieH TOCEIICHUS Ha MOMEHT
MPOX0Jia B 3aJ] MOBBIIICHHOW KOM(pOPTHOCTH a’pomNopTa M 32 TOYHOCTh OTOOpaKCHHS 3TOH WHGOpMAIUHN B
TaJOHE O MOCEIICHUH 3aJ1a TIOBBIICHHOW KOM(OPTHOCTH a3poropTa.

7.11.6. Jlepxarens corjiamaeTcs ¢ TEM, YTO IEPEUYCHb 3aJI0B ITOBBIIMICHHOW KOM(OPTHOCTH a’poIlopTOB,
BKIIIOUEHHBIX B mporpammy Lounge Key, m ycnoBus mx paboThl MyOJIMKYIOTCS M OOHOBISIOTCS Ha caifte
MPOrpaMMBbI, TOCTYIHBI B MOOWIbHOM mpuioxeHnn Lounge Key, a Takke MOTYT OBITh IPEJOCTaBJICHBI Yepe3
KOHTaKTHBIN IIEHTP cepBUCHOTO oOcmyxkuBanus Lounge Key.

7.11.7. Hepxarens corjamaeTcs C TeM, YTO OH HE MOXXET oOpamiaTbCs HampsIMyI0 K OIepaTropy 3aja
MOBBIIIICHHONH KOM(OPTHOCTH a’poropTa, BKIOYEHHOTo B mporpammy Lounge Key. Bcee 3ampocsl, xaioObl,
CIIOPBI ¥ MHBIC OOpAaICHYsI TPUHUMAIOTCS baHKOM W/WiiM Yepe3 KOHTAKTHBINA IIEHTP CEPBUCHOTO OOCITY)KMBaHUS
Lounge Key.

7.11.8. Hepxatens BhpaBe oOpaTutbcss B bank A momydeHus wuHGOpPMAandUd O TOCCLICHUW 3aJ0B
MOBBIIIEHHOH KOM(OPTHOCTH a3ponopToB 1o nporpamme Lounge Key ¢ ucnonszoBanuem Kapter.
7.11.9. bank BmpaBe mpekparuth (aHHYIUpOBaTh) yuactue lepikarens B mporpamme Lounge Key, ecnu y

banka Bo3HMKalOT moOmO3peHUs B HapymeHud JlepkaTteneMm yciaoBuil €€ MCIOAB30BAHUS HM/MIM IIPAaBUII
nporpammel Lounge Key 6e3 npenBaputensHOro yBegoMIIeHHS Takoro Jepxarerns.

7.11.10. Pacropxenue JloroBopa u/unu 1oroBopa 00 00CTyKUBAaHHUH ITAKETa YCIYT SIBISIETCS OCHOBAaHUEM IS
npekpanienns (aHHynupoBaHus) ydactus Jlepxkarens B mporpamme Lounge Key.

7.12. Mastercard Coepkapra, Visa Coepkapra, MUP Coéepkapra, Mastercard Coéepkapra Travel,
BbINyeHHas nocJe 23.09.2019 (Bxiountennno)’ (nanee — Coepkapra)

7.12.1. Bbank ompeznensieT pasMep KOMHUCCHI U IMMUTOB TIO OTIEPaIldsiM B COOTBETCTBHHU ¢ Tapudamu ucxoms
u3:

- obmeit cymmbl Omepanuii OrIaTsl TOBAPOB M YCIYT B TOPIOBO—CEPBUCHBIX MPEANPHUITUAX, COBEPIICHHBIX
(ABTopu3oBanHbIXx) 1Mo BceM Kapram COepkapra B IpeIbloyIleM KaJCHIApHOM MeEcCsle, 33 HCKIYEHHEM
Omnepanuii omIaTsl TOBAPOB M yCIYT B TOPrOBO—CEPBUCHBIX MPEANPHUATHAX, KOTOPEIM mpucBoeHsl MCC-komap’,
nepeueHb KOTOPbIX pa3mernieH Ha OdunuanbHoM caiite Banka. Jlis neneli onpeneneHus pa3mMepa KOMHCCUH U
numuToB, Onepanun, coBepieHHble o Cuety KapTbl, OTKpBITOMY B MHOCTPAaHHOH BaJIIOTE, NEPECUUTHIBAIOTCS
Bbankom B pyomm Poccwmiickoit ®enepanuu no kypey lLlentpansHoro 6anka Poccuiickoit denepanuu Ha gaTy
cosepiieHusa Onepanuu.

[Ipu Bo3BpaTe/oT™MeHe MOKYNKHM (BKIO4as criopHbele Omnepanun) baHk ymeHbinaer oburyro cymmy Ormeparuid,
YUUTBIBAEMYIO HIPU pacyeTe pa3Mepa KOMHUCCHH W JIMMHUTOB, Ha CyMMY BO3BPaTa/OTMEHBI IOKYNKH B TOM
KaJIeHIapHOM MecsIe, B KOTOPOM IPOU30LIEI TAKOH BO3BpaT/OTMEHA MOKYIIKH;

— obmieit cymmbr PacxomHbix iumutoB o Bcem Kapram COepkapra Jlepxarens, onpeaeinseMoii bankoM Ha
KOHEll KaXIOro IHS B TEUCHHE NPENbIIYyLIero KajleHZapHoro mecsua. s wenell ompeneneHusl pasmepa
KOMHUCCHI 1 TUMHTOB, Pacxoanslit mumut no Kapre, 11 otpaxkenus Onepannii no Kotopoi oTkpeIT Cuet KapTsl
B MHOCTpPaHHOM BaltoTe, repecunthiBaeTcs bankom B pyomm Poccmiickoit denepanmu no kypcy LlentpansHOro
Oanka Poccuiickoii denepaiinu Ha naty onpenenenus bankom PacxomHoro numura o Takoi Kapre.

Pa3zmep xomuccHil M TUMHUTOB IO ONEPALUSIM, ONpeAeeHHb baHKOM B COOTBETCTBHH C HACTOSIIUM ITyHKTOM,
YCTaHaBIIUBAETCS Ha 3-Mil KaJleHAAapHBIN IeHb MecAlla U JAeMCTBYET O YCTAHOBKM HOBOTO pa3Mepa KOMHCCHUU U
JTIUMHUTOB.

7.12.2. bank naboOpMupyeT [lepxkarens o0 M3MEHEHHWH pa3Mepa KOMUCCHA W JIMMUTOB C HCIIOJIE30BAaHUEM
Cucrembl «COepOank Omnmaiin»”. Jlepkarens Takxke BrpaBe oOparuthes B Konraktueii Llentp banka s
noJy4eHust HHpopMaIru o pazmepe KoMuccuid u tuMuTOB 110 Kapte COepkapra.

7.12.3. B3umanne komuccun 3a odciyxxuBanue Kaprter COepkapTa OCyIIECTBISETCS €KEMECIYHO B Pa3Mepe,
orpenesieHHOM B cooTBeTcTBUH ¢ Tapudamu u 1m.7.12.1, myrem cnucanusi takoid xomuccuu co Cuera Kaptsl
Coepkapra. [lata B3uMaHus KOMUCCHU onipeiensercs baHkoMm n GpukcupyeTcs Ha Bech Cpok aercTBus KapTsl.
B3umanne komMuCCHHM OCYIIECTBISIETCA MPH YCIOBHHM HAIWYHS JOCTaTOYHOW IS YIIIaThl KOMHCCHH CYMMBI
neHexHbIX cpeactB Ha cuere Kaprtel COepkapra. [Ipu Hemocratounoctu cpeactB Ha Cuere Kapter COepkapra
JUTS CTIMCAaHUSI KOMHUCCHH COBEpIIEHHE pacXoHbIx Omeparuii CTAHOBUTCS BO3MOXKHBIM IIOCIIE€ OIUTATHI CyMMBI
TakoW KoMmuccuu 3a obciryxuBanue Kapter Coepkapra.

3 Kapra Mastercard C6epkapra, Visa Co6epxapra, MUP C6epkapra, Mastercard C6epkapra Travel odopmisercs TpH HaIMuMH
TEXHUYECKOI BO3MOXKHOCTH. [lepeueHs ropo1oB 1 nepuo/i npruema 3asBieHuii pazmeriensl Ha OdunnansHoM caiite banka.

" MCC-kon (Merchant Category Code) — 4eTBIpeX3HAYHBI HOMEp, NMPHCBAMBAEMBIH TOPrOBO—CEPBUCHOMY MPEINPHATHIO GAHKOM-
9KBaiiepoM Mpu KJIacCH(PUKAIIUK €r0 THUIIA ACATSIBHOCTH.

75 Tlpu HANIMYUM TEXHUIECKON BO3MOKHOCTH.
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7.12.4. Jepxarens WMeeT MpaBO MoAaTh B baHk oOpamieHue O HECOTIaCHHM C YCTAaHOBJICHHBIM baHkoM
pasMepoM komuccuii u smmuToB TIo Kapte COepkapra /10 MOCIENIHEr0 KAJICHIAPHOTO JTHS Mecsla, B KOTOPOM
YCTaHOBJICHa KOMHCCHS, B KOTOPOM OHHM ycTaHOBJIeHH. Hemonydenue bankom ot [lepxarens mpeTeH3Wu B
yKa3aHHBIA CPOK 03HaUaeT coriacue Jlepkarens ¢ yCTaHOBJICHHBIM Pa3MepOM KOMHUCCHH U JIMMUTOB.

7.13. Mastercard CoéepkapTa, mNepBHYHBLIA BBINYCK KOTOpPOii ObLI ocymecTBiaeH a0 22.09.2019
(BKJIIOUMTEJBHO).

7.13.1. VYposenb Mastercard COepkapTa ycTaHaBIMBaeTCs B MEPBbIi IeHb OTYETHOTO MepHoa U ICHCTBYET B
TeUeHnue Bcero cpoka merictBus OrtdeTHOro mepuoma. Jlo HasHaueHus HOBoro YpomHs Mastercard Coepkapra
MpOJ0JDKatoT AeiicTBoBaTh Tapudsr Yposus Mastercard Coepkapra mpeasiaymiero OT4eTHOTO Ieproa.

7.13.2. bank wunpopmupyer [epxkarens o HazHaueHHOM Ha OrtdeTHbId mnepuog YpoBHe Mastercard
C6epkapra uepes Cucremy «Coepoank Omaiin» B nepBblil 1eHb OTueTHOro nepuoa’®.,
7.13.3. B3umanne xomuccun 3a obcmykuBanue Mastercard COepkapTa OCyIIECTBISIETCS €XKeMeCIdHO Ha 8

(BocbMoO#) nenb OTtdeTHOro Tmepuojga B COOTBETCTBHUM ¢ Tapudamu YposHs Mastercard CoOepkapra,
Ha3zHaueHHOTo 1o Mastercard CoepkapTta B OT4eTHOM NepHOe, yTeM crrcaHust komuccuu co Cuera Mastercard
CO6epkapra. B3umanne KOMHUCCHH OCYIIECTBISIETCS MPH YCIOBUH HAJMYWS JOCTATOYHOM IS YIIATHI KOMHCCHU
CYMMBI JIEHEXHBIX cpefcTB Ha cuere Mastercard Coepkapra. [Ipu HemoctaTke cpeacts Ha Cuere Mastercard
COepkapra u1st CTUCaHUs] KOMHCCHU COBEpILIEHHE PACXOAHBIX ONepaluii ¢ ucnonb3oBanueM Kaptel/ PexBuznTtoB
Kapts/ NFC-kapThl CTAHOBUTCS BO3MOKHBIM TIOCIIE OIDIATH CYMMBI KOMICCHH.

7.13.4. Hepxarens BnpaBe obOpatutbcss B KoutaktHeiii LlenTp banka i momydeHuss wHpOpManwd o
Ha3HayeHHOM B OTueTHOM nepuojie YposHe Mastercard COepkapra.
7.13.5. Jlepxkatenb wMeeT MpaBO MoAaTh B baHK oOpaleHHe O HECOrJIaCMU C Ha3HA4YCHHUEM YPOBHS [0

MoOMeHTa uctedeHus: OTYETHOro Mepuoja, B KOTOPOM 3TOT YpoBeHb Ha3zHaueH. Hemomyuenue bankom ot
HepxkaTens mpeTeH3uu B yKa3aHHbINA CPOK O3HayaeT coriacue Jlep:karesns ¢ HA3HaYE€HHBIM Y POBHEM.

7.14. Kaptel [IPO100 «CTangapr»

7.14.1. [lepBUUHBIIA BEITYCK, OYepEIHON M TOCPOUHBIN TIepeBHITycK KapT He ocyIecTBIseTcs.
7.14.2. Oneparuu o Kapre npoBosTcs ¢ o6s3aTensHbIM BBooM [TMH.
7.14.3. B cinyuae yrpatet Kaptel, /[lepxaTenb HeceT OTBETCTBEHHOCTh Mo omepanusMm c  KapToi,

COBCPIUICHHBLIM 3a CUCT CYMM JIMMHUTA HAa NPOBCACHUC onepaum‘/'l B aBTOHOMHOM pPCKUME, HC3aBUCUMO OT q)aKTa
nHpopmupoBanus banka 06 yrpare Kaprsr.

7.15.  Kaptsi [IPO100 «CounaabHas»

7.15.1. ITo Kapre ITPO100 «CoumanbHasiy IEHCTBYIOT OrpaHHUYCHUS U OCOOCHHOCTH, OIPEICICHHBIC IS
Kapt I[TPO100 «Ctangapt», a Takke JONOJHUTEIBHO YKa3aHHBIE B HACTOSILEM Pa3zelie.

7.15.2. [lepBUUHBIA BEITYCK, OYepEIHON M IOCPOUYHBIN TIepeBhITyCcK KapT He ocymiecTBIseTcs.

7.15.3. Oneparuu o Kapre ocymiecTBisitoTcst ToNbKO B Basitote Poccuiickoit @enepariym.

7.15.4. bank wumeer mnpaBo wusbiMate Kapry IIPO100 «CommaneHas» TOIBKO B CiIy4ae IOIYYEHHS
nH(popMaruu o ee yrpate [epxarenem Kaprer 1100 B ciaydae MOIIEHHUYECKHUX onepalnii o panHoi Kapre.
7.15.5. Kapra ITPO100 CommaneHas, BbIZaBaeMas B paMKaxX OTHEIBHBIX IPOCKTOB, MOXET SBISTHCS

coOcTBeHHOCTHIO MapTHepa banka o smuccun KapTer.
7.16. Kaptsl YIK — IIPO100 «YHuBepcanbHas» u kapta Y IK «I1PO100 «CounanbHas»

7.16.1. OnexTpoHHO-neb6eToBble OaHkoBckue KapTel YOK-TIPO100 «YuusepcanbHas» u YIOK-ITPO100
«ComnmanbHasD) SBISIIOTCS OaHKOBCKUM MpHIOKeHHeM baHka /i YHUBepCabHON AIIEKTPOHHOM KapThl. 16-TH
3HAYHBI HOMEp 0aHKOBCKOM KapThl pa3MeIlaeTcss Ha 00OOPOTHOM CTOpOHE YHUBEPCAILHON 3JIEKTPOHHON KapThl
(B nmeBom HmxHeM yriay). Cpok pelcTBHS OaHKOBCKOM KapTbhl paBeH CpPOKY JEHCTBHS Y HHUBEpPCAIbHON
3JIEKTPOHHOM KapTBhl.

7.16.2. [lepBuuHBIN BBIMYCK, OUEPEIHON M TOCPOUHBIN NepeBhITyck KapT He ocymecTBiseTcs.

7.16.3. Onepanuy 1o KapTe OCyIIECTBISIFOTCS TOJIBKO B Bastote Poccuiickoit deneparuu.

7.16.4. Oneparuu 1Mo KapTe NpoBoAITCs ¢ 00s3aTenbHBIM BBOIoM [THH.

7.16.5. B cnyuyae yrparsl Kaptel, [lepkarenbp HeceT OTBETCTBEHHOCTh IO onepauusMm ¢ Kaptoi,

COBEpILUEHHBIM 32 CYET CyMM JIMIMUTA Ha MPOBEACHUE ONepaluii B aBTOHOMHOM pEXHME, HE3aBUCUMO OT (akTa
nHpopmupoBanus banka 06 yrpare Kaptsr.

8. Hopsinox npenocraBaenusi [IAO Coepdank Ycayru YBeaoMiieHus N0 KapTe H ycayr yepes SMS-

76 Tpu HANIMYMK TEXHUIECKON BO3MOKHOCTH.
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0aHk (MoOUIbHBII 0aHK).

8.1.  Perucrpamnms, OTKIIOYCHUE, H3MEHEHHE PAaHEe 3apeTUCTPUPOBAHHOTO HOMEPAa MOOMIBHOTO TenedoHa 10
Kapre mns moctyma x SMS-0anky (MoOuinpHOMY OaHKy) M TONydeHHS YCIyrd YBEJOMIIGHHUS MO KapTe
OCYIIECTBIISIETCS] HA OCHOBaHMH BOJICH3bSBIICHUS JlepxKaTens ClIeAyomUMH CIoco0aMHu:

- B Ilogpasznenenun banka: A perucTpanuu, OTKIIOYEHHS, M3MEHEHHS paHee 3aperHCTPUPOBAHHOTO
HOoMepa wmoOmnpHOro Tenepona mo Kapre mng moctyma x  SMS-6anky (MoOwnpHOMY 0aHKY) ™
MOJIKIIOUEHHS/OTKIIIOYEHUT YCIIyrd YBegoMileHHsT 1o Kapre Jlepkarenb MOANHMCHIBAET COOCTBEHHOPYYHOM
MOJNUCHIO WM AHATOTOM COOCTBEHHOPYYHOM MOIMCH COOTBETCTBYIONIEE 3asBICHHUE

— yepe3 YcCTpoiicTBo camooOciyxknBaHus banka: Jlepkarenb OCYIIECTBISET PETUCTPALUI0  WIIH
OTKIIF0UeHHe’® HoMepa MOOMIIBLHOTO Teneona 1 aoctyna Kk SMS-6anky (MoOuibHOMy GaHKy) M TOJNydYeHHs
Yenyrn YBempomiieHHus 1O KapTe ¢ UCTIoNb30BaHneM KapThl 1 moATBepKAaeT 3Ty onepanuio Beogom [1HH;

— yepe3 Konraktubrii Llentp banka: Ha ocHoBanmm oOpamienus Jlepkarens mo TenedoHYy WIH HHBIM
CIIOCOGOM MPHU YCJIOBHMH €T0 MOJIOKUTENBHOM AyTeHTHpUKAIMN';

— yepe3 Cuctemy «Coepbank Onnaiiny (Ha Caiite banka): [lepxatens nocne ycnenrHod Unenrudukanuu u
Aytentudpukannu B Cucreme «CoOepbank OHIANH» OCYIIECTBISIET PETUCTPANMI0 HOMEpa MOOMIBHOTO
tenedona®® s mocryna k SMS-6anky (Mo6mIbHOMY GaHKY) W HOAKIIOUEHHE Y CIyTH Y BEIOMIECHHUS 110 KapTe U
MOJTBEPKIACT ONEPALMIO ycTaHOBICHHBIM st CrcteMbl «CoOepbank OHnaitH» crocobom;

— yepe3 MobOunbpHoe npunoxenue banka: lepxkarens odopmisieT B 3JIEKTPOHHOM BHAE 3asiBICHHE Ha
perucTpaunroo/u3MeHeHHEe paHee 3aperucTPUpPOBAHHOIO HOMepa MOOMIBHOrO TejedoHa A goctyma K SMS-
06anky (MoOwibHOMY OaHKY) W MOJKIIOUEHHE YCIYyrd YBEIOMJICHHS IO KapTe W MOATBEPKIAeT OIEpaluio
o(opMIIeHHs 3a8BIeHUs YCTaHOBIEHHBIM st Cuctembl «Coepbank Onnaitn» cnocobom®,

8.2.  [epxartens maet coriacue (3apaHee qaHHBIN akient) banky, u bank nMeeT mpaBo 6e3 JOMOTHUTEIHHOTO
akuenTa Jlepxkarens Ha cnucanue co Cuera Kaptel [lepxkatens miatel 3a Yciayry YBeIOMIIEHHS IO KapTe,
omnpeneneHuoi Tapudamu.

8.3. B ciyuae ecnu ans cnMcaHMs IJIaThl 3a NPEAOCTABICHUE YCIyrd YBEIOMIICHHS IO KapTe CPEeACTB Ha
Cuere Kaptel HepocTaToOuHO, baHK MMEET MPaBO MPUOCTAHOBHUTH NPEIOCTABICHHUE YCIYyTH YBEAOMIICHHS IO
KapTe, C HampaBlIeHHEM Ha HOMep MOOWJIbHOro TenedoHa JlepskaTensl COOTBETCTBYIOIIETO YBEIOMIICHUSI.
Bo3o0HOBICHHE MpeaoCTaBIeHUsT Y CIIyTH Y BEIOMIICHHS TI0 KapTe OCYIIECTBIIACTCS MOCIe oIuiathl Jlepskarenem
IUTaTHI 32 MIPEelOCTaBICHUE Y CIyru Y BeIOMIICHHS 110 KapTe.

8.4. Joctyn k SMS-6anky (MoOunpHOMY OankKy) w/mnu Yciayra YBemomiieHus mo kapre mo Kapre,
BBINYIIEHHOH B pamkax Hactosuiero /IbO, npexocTasinsercs 10:

- oTKIItoUeHus noctyna Kk SMS-6anky (MoOunsHOMY 0aHKY) W/Win YCIyrd YBEJOMIIEHHS IO KapTe II0
ununuatuse Jlepxxarens KapTsl;

— 3akpbiTust Cueta KapTtsr

— OKOHYaHUs cpoka neiictBust KapTor;

— npekpameHus Yciayra YBegomienus no kapre no Kapre, co Cuera KOTOpOi OCyIIECTBIISIETCS CHICAaHUE
mIatel 3a Yeuyry YBeaoMIIeHus 110 Kapre®?;

- npekpaiieHue joctyna kK SMS-6anky (MoOwibHOMY 0aHKy) W/Wiu Yciuyru YBEIOMIJICHHUS 1O KapTe I0
nHHnuaTuee baHka.

8.5. SMS-6ank (MoOwunbHBIII 0aHK) MOMET WCIONB30BATHCS Ui TONy4YeHUs coriacusi (HMOpydeHws)
Jlepxarens Ha mepenavy MepcoHaNbHbIX NaHHBIX [Jlepxatens (pamuius, UMs, OTYSCTBO M JIAHHBIC JJOKYMCHTA,
YIOCTOBEPSIOIIEro JIUYHOCTh) M AaHHBIX O Homepe AeiictByromiero Cuera Kaptel JlepskaTenst npeanpusTHIO
(opranuzanun)/ yueOHOMY 3aBEICHHMIO B LIEJIAX 3a4MCICHUS] HA HEro 3apa0OTHOM IUIaThl, CTUNEHAMH WU T.1.

7 Jlns paGOTHUKOB [IpeanpusTHii, TIEPEeUMCIAIOMKUX 3apaboTHYIO TIATY HA cUeTa GAHKOBCKMX KapT B PaMKax 3apILIaTHOTO JOTOBOPA C
BankoMm, peructpanms HoMepa MoOwibHOro Tenedona mo Kapre mms mocryma k SMS-6anky (MoOumsHOMY 0aHKy) M TOAKIIOYEHHE
VYeayru YBenomieHus o KapTe OCYIIECTBISIIOTCS TAKkKe Ha OCHOBAaHUH 3asiBICHUs Ha OaHKOBCKOE 00CITyKHBaHHE.
78 [Ipy HATMYUH TEXHUIECKOH BO3MOKHOCTH.
" Yepes KontakTusiit Lentp Banka JlepaTeas HMeeT BO3MOXKHOCTb 3aperHMCTPUPOBATh J0CTYN kK SMS-6anky (Mo6unsHOMY GaHKY) U
HOJKITIOYHTH YCIIyry YBeIOMIICHHUS IO KapTe TOJBKO [UIsl HoMepa MOOHIBHOTO TesiedoHa, KOTOPBIN yke ObUT paHee 3asBieH B baHk.
8 Yepes Cucremy «Coepbank Omnnaiin» (Ha Caiite Banka) JepaTens UMeeT BO3MOXKHOCTH 3apETHCTPHPOBATh JOCTYN K SMS-GaHKy
(Mob6unsHOMYy 6aHKY) ¥ MOJKIIOUUTE YCIyry YBEIOMIICHHS IO KapTe TOJBKO IJIsI HOMepa MOOMIBHOTO TeneoHa, KOTOPBIA yxe ObLI
panee 3asBieH B bank.
81 Cepauc peanusyeTcst MpU HATMYMH TEXHUYECKOH BO3MOXKHOCTH. B mensix Gezomacuoctn epxatens BaHK BrpaBe OrpaHMYMBATE YCIyTH
yepe3 SMS-6ank (MoOWIbHBIH 0aHK) [JIsT HOBOTO HOMEpa MOOHIILHOTO TeeoHa, 3aperucTpupoBanHoro JlepkareneM uepes MoOuibHOE
npunoxenne banka. Mupopmanus o6 orpannueHusix myOiankyercs B PykoBOICTBE MO HCMOJB30BaHUIO MOOHJIBHOTO YCTpOiicTBa B
pamkax SMS-6anka (MobOuipHOro 6aHKa).
82 Nina KapTel, mofKkII04YeHHON K Ycayre YBeJoMiIeHHs 10 KapTe, CO cyeTa KOTOpOi He OCYIIECTBJIAETCS CMHUCaHMe MIaThl 32 YCIyry
YBenomieHus o KapTe.
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CooOrieHre s TOATBEpXKACHUA, HampaBiseMmoe Jlepxkarenro baHkoMm, comepkuT IU(PpOBOH Koma u
Mpe/UIOKEHHE JIaTh COOTBETCTBYIOIIEE coriacue (TOpydeHHe), a TakkKe CPOK JeHCcTBUS HHU(PPOBOrO KOJA.
Hudporoii ko, HanpaBisiembldl JlepkaTeneM B sms-cooOmeHuu B oTBeT Ha CooOIIeHNE IS TOATBEPKICHHS B
TEUCHHE YCTAHOBJICHHOTO B COOOIIECHUM /ISl TTOATBEPKIACHHS CPOKA, TIPU3HAETCS AHAJIOTOM COOCTBEHHOPYYHOM
moamucu  [lepxarensi, KOTOPBIM TIOJNWCHIBaeTCA coryacue (MOpydeHHe) Ha Tmepefady MpearnpUaTHIO
(opranmzanun)/ yaeOHOMY 3aBeIEHUIO JAHHBIX, YKa3aHHBIX B COOOIIEHUH ISl TIOATBEPKICHUSI.

9. OTBeTCTBEHHOCTH CTOPOH

9.1.  CTOopoHBI HECYT OTBETCTBEHHOCTD 32 HEHA/IJIS)KAIlee NCTIOTHEHUE CBOUX 00s3aHHOCTEH B COOTBETCTBUU C
JEeHCTBYIOLIUM 3aKOHOAaTeNnbcTBOM Poccuiickoit denepanuu u ycnosusmu Joroeopa.

9.2. baHk He HeceT OTBETCTBEHHOCTH 3a KakKue-TuO0 cOOM B OOCITY)KMBAaHUH, CBSI3aHHBIC C 00OPY/IOBAaHHEM,

cUCTeMaM{ I[OJadd OJJEKTPOSHEPTHMHd W/WIW JIMHUA CBS3M WM CETel, KOTOpble 00eclednBaroTCs,
9KCIUTyaTHUPYIOTCS W/UIM OOCITYKHBAIOTCS TPETbUMH JHLAMH. baHK He HeceT OTBETCTBEHHOCTH B CHUTYaLUsX,
HaxosAmuxcs BHe cepbl KoHTpoa banka.

9.3.  bank He HeceT OTBETCTBEHHOCTHU IO OIepanusiM, B ciydae ecinu uHpopmanus o Kapre, Kone xnmenTa,
[INH, Kontpoasuoit napopmarmu epxkarens, Jlormae (Mneratudukarope momp3oBarens), mapoissx CHCTEMBI
«Cbepbank OmmaliH» CTaHET W3BECTHOM WHBIM JIIIAM B pE3yJbTaTe HEJOOPOCOBECTHOTO BHITIOHEHUS
JleprkaTenem yCIOBHN MX XpaHEHHS U MCIIONb30BaHUs. baHk He HeceT OTBETCTBEHHOCTH MO OTIEpalisiM, B Cllydae
ecnmn MOOWIBHBIN TemedoH J[lepkaTens ¢ HOMEpPOM, 3apeTHCTPHPOBAHHBIM sl noctyna kK SMS-6aHky
(MobOusHOMY 0aHKY), CTAaHET AOCTYIICH HHBIM JTUIAM.

9.4. bank He HeceT OTBETCTBEHHOCTH 3a TMOCIEICTBHS HWCIOJHEHUS TOPYYEHHH, BBIIAHHBIX
HEYMOJHOMOYCHHBIMU JIMIIAMH, W B CIy4asiX, KOIJa C HCIIOJIb30BaHHEM IPEyCMOTPEHHBIX OaHKOBCKUMH
npaBwiaMu  u  JloroBopoM mpouenyp bank He Mor ycraHOBUTH (akTa BBIAAYM  PACIOPSHKEHHS
HEYNOJTHOMOYEHHBIMH JTHIIAMH.

9.5. baHk He HeceT OTBETCTBEHHOCTb!

9.5.1.1. B cmyuasx HeBbImoNHEHUs JlepkareneM ycnoBuii JloroBopa;

95.1.2. B chmyyasx OTKa3a TOPTOBO—CEPBHUCHBIX NPEANPHUATHI B MPOBEASHUH OMEpaIfii ¢ UCIOIH30BAHHEM
3JIEKTPOHHOIO TEpMUHAJA 10 puuuHe oTka3a epxkarens ot BBoaa [INH;

95.1.3. B chyyasx OTKaza TOPTOBO—CEPBHCHBIX MPEANPUSATHH B MPOBEICHHH ONEpaldil MO0 NpUYUHE
HEOO0XOIUMOCTH AOIONHUTEIBHOM IPOBEPKY PAaBOMEPHOCTH IIPOBEACHUS OIIEPALIUH;

95.14. 3a BBemeHHE TOProBO—CEPBHCHBIMH NPEANPHATHSIMH JOMOJHHUTENBHBIX KOMHCCHH 3a OIIaTy
ToBapoB/ycnyr o Kaprawm;

9.5.1.5. 3a orpaHuyeHHs MO CyMMaM IPOBOJMMBIX ONEpalMid W 3a MOPSAAOK uAeHTHU(uKauuu Jlepxarens,
MPUMEHSIEMbIE TOPrOBO—CEPBUCHBIMU NPEANIPUATUSIMH U IPYTUMH KPEAUTHBIMHA OPraHU3alUsIMH.

9.6.  OrerctBenHocTh baHka mnepen /[lepkarenem oOrpaHUYMBAcTCS JOKYMEHTAIBHO IOJITBEPIKICHHBIM
peanbHBIM yliepooM, BOSHUKIIMM y JleprkaTenst B pe3ysibTaTe HENpaBOMEPHBIX AelicTBuil banka. Hu npu kaknx
oOcrosiTenbcTBaX baHK He HeceT OTBETCTBEHHOCTH mepeln [lep:karesnem 3a Kakue-1M00 KOCBEHHBIE, TOOOYHBIE
WK ciTydaifHble YOBITKH (B TOM YHCIE YIYIICHHYIO BBITOJY), JaKe B ciiydae, eciu Jlepikarens ObUT yBeJJOMIICH O
BO3MOKHOCTH X BOSHUKHOBEHHS.
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UHIWUBUIY AJIBHBIE YCJIOBHSA BBIITY CKA U OBCJIY KUBAHUS JEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

DdUO Kianenra
JIOKYMEHT, YI0CTOBEPSIOIIHIA THIHOCTh MNOJIHASA CTOUMOCTD
KPEJIATA
Buna xaprbl % I'OJOBBIX
(tmpamu U IPOIHCHIO)

Hacrosimmue MuauBrayansHble YCIOBHS BBITycKa B oOcykuBanus AedetoBoi kapThl [IAO Coepbank (nanee -
HNuauBuayansHble YCJIOBHSI) B COBOKYITHOCTH C YCIIOBHSIMH BBIITyCKa M OOCITY)KMBaHHS J1eOETOBON KapThl
IMTAO Coepbank ([Tpunoxenue 1 k YcnoBusiM 6aHKOBCKOro oocmyxuBanus ¢pusmueckux aui [TAO CoepbaHK)
(manee - YcaoBus), [lamsarkoit Jlepxkarens kapt [IAO Coep6ank (manee - [lamaTka Jlep:katesst), 3asBieHreM
Ha TIOJlyYeHUE KapThl, yCTAHOBIEHHOH baHkoMm (GopMbl, HammexammM o0pa3oM 3arOoJHEHHBIM H TIOIMHCAaHHBIM
Kmuentom (nanee — 3asBiaenme), AjanOomMoM TapudoB Ha yciuyru, mnpenocrabisiemble [IAO COepOank
¢usnueckum nmunam (nanee - Tapugor banka), B COBOKYITHOCTH SIBISIOTCS 3aKIIOYEHHBIM Mexay KimeHtoMm n
BankoMm J[oroBopoM 0 BBIITyCKE U 00CTYKUBAaHUM JACOCTOBBIX KapT ¢ oBepApadToM, OTKpbITHH CueTa aJis yuera
onepanuii ¢ HCIOJIb30BaHHEM KapThl M mpemoctaBieHnd Kimenty kpeauta B (opme «oBepapadt» s
MPOBeIEHHs onepartuii mo kapre (nanee - Jlorosop).
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

H3MCHCHHUSA

13‘:)1 YcaoBue Copep:xaHue ycJoBUS
1.1. lna npoBeneHus omepanuii Mo KapTe CBEPX CyMM, MMEKOIIUXCSA Ha
Cuere kaptsl, bank npenocrasisser Kinuenrty kpenut B popme oBepapadt B
pasmMepe:
1 Cymma  kpeaiuTra  WIH  JUMMT (py6./mommapsr
KPeIUTOBAHUSI M  NOPSAIOK  €ro CIIIA/eBpo)

1.2.0nepanyy, coBeplIaeMble C HCHOJNB30BAHMEM KapT (OCHOBHOH U
JOTIOJTHUTENBHBIX), OTHOCATCSA Ha CUeT KapThl M OIUIAYMBAIOTCA 32 CUET
coOcTBeHHBIX cpenctB Kimenra, a npu orcyrctBuM Ha Cuere KapThl
coOCTBeHHBIX cpenctB Kimmenta - 3a cuer Jlumumra oBepapadra,
npespocraBieHHOro  KimMeHTy, ¢  OJHOBPEMEHHBIM  yMEHBIICHHEM
JloCTyIIHOTO JTUMHTA.

1.3. B cinyuae ecnu cymMMa omepaiuy 10 KapTe MPEBILAET PacxoqHbli
JUMUT (B CHITYy TEXHOJIOTHYECKHX OCOOEHHOCTEH MPOBEACHHS ONEPaIiy MO
KapTe, KYpCOBBIX pasHuUIl), baHk mnpegoctaBiseT KiueHTy KpeauT B
pa3Mepe, HeOOXOAMMOM JUI OTPaKEHHs PacxXxoHOW omepanuu mo Cuery
KapThl B IOJTHOM 00beMe (Ha CyMMy CBEPXJIMMHUTHOM 3a/10JDKEHHOCTH).

1.4. Jlumut oBepapadTa mo CueTy MOXKET OBITh YMEHBIICH O pa3Mepa He
MeHee (PaKTHYECKOW 3a/10JDKEHHOCTH WIIM aHHYJIUPOBAH IMOCIE MOTAlIeHUS
OO01elt 3a10JKEHHOCTH:

1.4.1. Tlo nanuuaTtuse KnueHra - npu nojaye NUCHMEHHOTO 3agBICHUA IO
¢dopme banka 00 ymenplieHun Jlumura oBepapadra / otkase ot Jlumwura
oBepapadTa B [ToapasnencHuu banka mo mecty Beaenus Cuera KapThl.
1.4.2. Tlo wanmnmatuBe banka c wuHpopMmHupoBaHneM KimeHTa myTeM
HanpasieHuss SMS-coobiienus mo ¢Gakty u3meneHus Jlumura opepapadra
B cny4yae HapymeHus Kmuentom ycnoBuit JloroBopa Wi HaaM4Ms
00CTOSITENILCTB, OYEBUAHO CBHICTENBCTBYIOIIMX O TOM, 4ro OOmas
3a/10JDKEHHOCTH He Oy/IeT BO3BpalleHa B CPOK.
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

YcaoBue

Copep:xaHue ycJoBUS

Cpoxk fJeiicTBHSI J10T0BOpPa, CPOK
BO3BpaTa KpeauTa

2.1. JloroBop BCTymaer B CWily C AaThl ero nojnucanusi CTOpOHaMH U
JIEWCTBYET 10 TOJIHOTO BBINMOJMHEHHsT CTOpPOHAMH CBOMX 0053aTEIBCTB IO
JloroBopy, B TOM 4HucCIie B COBOKYITHOCTH:
- cIadd KapTel (BCEX IOTOIHUTEIBHBIX KapT), BHIMYIIEHHON(-bIX) K
Cuety KapThl, WIIH [TOJ1a4H 3asBICHUsA(-1) 00 ee(ux) yrpare;
- IOramieHus B IOJHOM o0beme OOmiel 3aJ0/KEHHOCTH, BKIHOUAs
IUTaTHL, IpexycMoTpeHnbie Tapudamu banka;
- 3aBepUICHHMs MEpONPUATHH 1O YPEryJIUPOBAHUIO  CIOPHBIX
onepanuii;
- 3akpbiTus Cuera KapThl.

2.2. Ilpu otcyrctBuM omepanuit mo CyeTy KapThl B TEUCHHE CpPOKa €€
nevictBus JloroBop yrpaumBaeT cmily (CpOK AEHCTBHS KapThl yKa3aH Ha
kapte). Ilpekpamenue paeiictBust JloroBopa sBIsSETCS OCHOBaHUEM IS
3akpeITUs CueTa KapThl.

2.3. Kpenut, npenocTaBieHHBIH A MPOBEACHUS OMEpaldii Mo KapTe B
npenenax Jlumwura osepapadra (m.l.1. VHAMBHOyanbHBIX yCIOBHI), a
TaKk)Xe KpeauT, BbliaBaeMblii Ha CyMMY CBEPXJIMMHUTHON 3a0JIKEHHOCTH
(m.1.3. MHOuBUAYaTbHBIX YCIOBHIT) BKIIOYAIOTCS B eXeMecsIHblii OTuer B
cocraBe OcHoBHOro noira. Cpok Bo3Bpara OCHOBHOTO J0Jra, a TaKXKe
MPOIICHTOB, HAYWCICHHBIX Ha Jgary morameHus OCHOBHOTO JI0ITa,
cocrapmsier 30 (TpumuaTh) KaleHAApHBIX JAHeW ¢ jgatel  Otdera
(BKITIOYUTEITLHO).

2.4. Cpok Bo3Bpara OOmel 3aq0KEHHOCTH YKa3biBaeTcsa baHkoM B
NHCHbMCHHOM YBEIOMJICHHH, HampapieHHOM KIMEeHTy NpH NpHHATHH
pemeHns o BocTpeboBaHmM bankom Bo3Bpara Kimentom OO6mieit
3a/I0JDKCHHOCTH B CBSI3U C HapyLICHHEM WM HEHAUISKALIHM HCIIOJHEHUEM
uM [lorosopa.

Bauora, B KOTOpOii
NpeaAoCcTABIsAETCH KPeAUT

Kpenur uisi  coBepuieHWst omepanuii € HCIOIb30BAaHHEM  KapThl
npezfocTasisiercs B BamoTe Cyera KapThl.

Jns oTpaskeHMsl omepanuii, MPOBOAMMBIX B COOTBETCTBHM C JloroBopowm,
bank OTKpPBIBAET Knuenty Cuer
KapThl

(B py6umsax Poccwuiickoit @enepariun, gomiapax
CILA, eBpo).

IIpoueHTHbIE cTaBKM (B MPOLEHTAX
roao0BbIX) (B MPOLEHTAX TI0J0BBIX)
WJIU NOPSI/IOK ee (UX) onpeaeaeHust

Ha CyMMYy OCHOBHOTO J0JIra HAa4YUCJIAIOTCA TMPOILCHTHI 3a MOJIb30BAHUEC
KpeAUTOM B COOTBCTCTBHU C IIpaBUJIaMH, NOPHUBCACHHBIMU B O6H.II/IX
YCIOBUAX, IO CTAaBKE

‘ % TOMOBBIX.

B cnydae HecBoeBpemenHoro moramenus OOs3aTenbHOTO IUTaTeXka B
COOTBETCTBUM C TpaBWIAMH, TpPUBSACHHHIMH B OOIIMX YCIOBUAX, Ha
cymmy HeoruiadeHHoro OcHoBHoro jgosira (Bomeamero B OOs3aTenbHBIH
IUTATeXK) C JaThl, cleayromed 3a Jlaroil ImiaTeka, MO AaThl ITOIHOTO
norameanss OcHOBHOTO jonra (Bomremmiero B OOs3aTeNbHBINA TUIATEXK)
HAYHUCIISTIOTCS TIPOLICHTEHI 32 MOJIb30BaHUE KPSTUTOM IO CTaBKE

‘ ‘ % TrOIOBBIX.
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

00513aTEJbCTB MO A0TOBOPY MO MeCTy
HAXO0XKIeHUS 3aeMIIUKA.

No
/i YcaoBue Copep:xaHue ycJoBUS
5. Iopsanox omnpeneJeHUs Kypeca | [Ipu coBepiieHnn omnepanuii mo KapTe B BaJNIOTE, OTIMYHOW OT BAJIIOTHI
HHOCTPaHHOIi BAJIIOTHI npu | CUeTa KapTh:
5.1. cnucanue cpenctB co Cuera Kaprtel/ 3auncienue cpencts Ha Cuer
IlepeBoae JeHEeKHbIX cpeacTB pea P PeAC
Kaprel npousBomurcss Ha cymmy Ornepanuy, NMEpecYUTaHHOM B BAIIOTY
KpeanTopom Tperremy LY, | Cyera Kaptsl, B cootserctBum ¢ Tapudamu®® mo xypey bamka® w/mmm
YKa3aHHOMY 3a€MIIIUKOM TUTATE)KHOW CHCTEMBI, IEHCTBYIOMIEMY Ha MOMEHT OOpaOOTKH IIaTeKHBIX
JOKyMeHTOB o Omnepanuy, TOCTYNUBIIMX B baHK, 3a HCKIIOUCHHEM
Omneparnuii, yka3aHHBIX B I1.5.2.
Kypc mepecuera, geiicTByrommii Ha MOMeEHT oOpabotku bankom
MOCTYNMBIIMX IUIATEKHBIX JOKyMEHTOB mo Omnepannu, MOXET He
COBIAJATh C KypCOM IepecueTa, JeHCTBOBABIIUM IIPH €€ COBEPILEHUH (IpU
NPOBEJICHUHN ABTOPH3AIMHN), YTO MOKET TOBJICUb PA3HUILY MEXKTYy CyMMOH,
Ha KOTOPYIO YMEHbILICH/yBeJluueH PacXoqHbIi JTUMUT 1O KapTe B MOMEHT
coBepureHns Onepauuy, U cymMMmoH, (aktuuecku cnucaHHoi co Cuera
Kaprel/ 3auncnennodi Ha Cuer Kaptel. KypcoBas pa3nuna, eciau oHa
BO3HHUKaeT, criucbiBaercst co Cuera Kaprel/3auncisiercss Ha Cuer Kaprsl B
MOMEHT 00pabOTKH MJIATEKHBIX JOKYMEHTOB Mo Omnepanny, MOCTYTHUBIINX
B bank, B cucreme baHka m He MOXeT OBITH NPEAMETOM NPETEH3UH CO
croporsl Jlepxkarensa. JlepkaTedb MOXET O3HAKOMHUTBCS C  JaTod
copepmreHnst Omepanuu (maToll ABTOpH3alHN) W NATOH €€ CHHCAHUS CO
Cuerta Kaptel B Otuere.
5.2. mepecuer B BamoTy Cuera KapTel npoussoutest mo kypcy bamka®,
JieficTByoImeMy Ha MOMEHT cosepiueHus Onepanuu no Kapre (Ha MOMeHT
Apropuzanmn), mo OmepanusM NpreMa/BbIJadll HATWYHBIX JCHEKHBIX
cpeactB B Ilonpasnmenenusx u OaHkomarax baHka, mepeBoja JEHEKHBIX
cpencte B YKO Ha cyera (pU3MYECKUX JIHI, OTKPHITEIE B baHke, MO0 WHBIM
oreparysimM, nepeyeHb KoTopbixX pazmenieH Ha OdunmanbHoM caiite banka.
6. KoumuecrtBo, pa3mep H
_ | KimmeHnt ocymectBiser mnonHoe norameHue OOs3aTenbHOroO IUIaTexka,
NEePHOIMYHOCTE  (CPOKH) MuIaTesx el PACCUUTAHHOrO Ha [aTy IOTalleHMs 3aJ0/KEHHOCTH, He Hos3aHee 30-Tu
3aeMIIMKA 10 JOTOBOPY WJIM NMOPSAAOK | kajeHnapHbIX qHel ¢ natel OTuera mo Cuerty.
omnpeeJeHUs ITUX MJIaTexel
7. IMopsinoxk M3MeHeHHs KOJHYECTBA,
pa3Mepa M NEePHOJAMYHOCTH (CPOKOB)
IaTexei 3aeMIIMKA npu OtcyTcTBYyeT
YaCTHYHOM [JIOCPOYHOM BO3BpaTe
KpeauTa
8. Cnoco6bl ucnojiHeHus 3aemiqukoM | IlorameHue 3a10KEHHOCTH MO KapTe MPOU3BOIUTCA ITyTE€M IMOMOTHEHUS

Cuera KapThl OJHMM U3 CIEOYIOIIMX CIIOCOOOB € YYeTOM MOps/Ka,
ycraHoBieHHoro B Ilamstke [lepkarens:

1) myTeM mpoBeAeHHs ONEpPALUH «IIEPEBOJ] C KAPTHI HA KapTy»:

- uepe3 YcrpolicTBa camoobciyxuBaHus banka;

- cucnonb3oBanneM SMS-6anka (MoOmIEHOTO O0aHKa);

- ¢ ucnoss3oBanneM Cucremsl «Coepbank OHnaitny;

- 4epe3  ONEpalMOHHO-KacCOBOrO  paboTHWKa B JIIOOOM
IMonpasnenennn banka;

- uepe3 KonrtakTHbii neHTp banka.

2) HaIMYHBIMH JICHEXXHBIMH  CPEICTBAMH C  HCIIOJIb30BAaHHUEM

8 [lompobnas uH(pOpManus o MpaBMIaX mHepecyeTa (KOHBepcHMH) omeparmii mo Kapram wusnoxena B Tapudax M pasMelleHa Ha
OdunransHoM caiite banka.
84 Nudopmanus o kypce banka pasmernena Ha OdunuansHom caiite banka.
8 Nudopmanus o kypce Banka pasmemena va Odunuansnom caiite banka.
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

[

13‘;1 YcaoBue Copep:xaHue ycJoBUS
KapThl/PEKBU3UTOB KaPTHI:
- dgepe3 YcTpoiicTBa caMoo0cyxuBaHus banka ¢ Momynem mpuema
HaJIMYHBIX JICHE)KHBIX CPECTB;
- d4epe3  OlEpalMOHHO-KaccoBOro  paboTHMKa B J1IOOOM
[lonpaznenenun banka;
3) OankoBckuM repeBoaoM Ha CUeT KapThl;
4) myTem MpOBEOCHHS ONEPALNK IICPEBOA C KapThl Ha KapTy» depes
OdunuanbHbli caifT banka®®.

8.1 | BecnuiatHblii cnoco® wucnosnHenusi | B coorBercTBuu ¢ Tapupamm banka nmoramenne 3a0mKEHHOCTH MO KapTe
32eMIIMKOM 00513aTeNbCTB mo | nmyreM nonosiHeHus: CueTa KapThl C UCIOJIB30BAaHUEM KapThl/PEKBH3UTOB
AOT0BOPY KapTel ~ crmoco0amu, TepednciIeHHbIMH B 1.1)-2)  pasmema 8

NHauBuayanbHBIX YCIOBUH, OCYIIECTBISIETCS 0€3 B3MMAaHHUS KOMHUCCHUI
banka.

9. O0s3aHHOCTh 32eMIIMKA 3aKJIIOYUTH

He npumenumo
HHBIE 10T 0BOPBI

10. O0s13aHHOCTE 3aeMIIHKA no
NpeJoCTABICHHIO ob0ecrneyeHUus
HCIIOJTHEHMS 00s3aTeNbCTB no He npumenumo
JAOTOBOPY M TPeGOBaHHMS K TaKOMY
olecne4eHUIO

11. | Heau wuCNOJAb30BAHUS 3aeMIUKOM

Ha nenu nuaaOTO NOTpEOIeHUS.
NMOTPeOUTEbCKOr0 Kpeaura

12. | OTBeTCTBEHHOCTh  3aeMIIMKa 34
HeHajJIeskallee MCIOJHEeHHe YCJI0BH OtcyTcTBYyeT
JA0T0BOpA, pa3mep HEYCTOHKH
(wrpada, neHH) MIM NOPAAOK MX
onpeneaeHust

13. | YcnoBue 06 ycrynke kpeautopom | [baHK BpaBe HMONHOCTBIO WIIM YaCTUYHO YCTYHHUTH CBOM IpaBa TpeOOBaHMSA
TPETHHM JIMUAM TpaB (TpeGoBanmii) | 33A07KCHHOCTH 10 JloroBopy IOOBIM TpeTbMM IHuaM] (mekcm 6
110 0roBopy K6aOpamHwix CKOOKAx newamaemcsi npu omcymcmeuu sanpema Kiuenma

Ha ycmynky npae mpebogsanus banxa.

[bank He BmHpaBe TOTHOCTHIO WM YAaCTUYHO YCTYNUTh CBOU MpaBa
TpeOOoBaHMS 33J0JDKEHHOCTH TO JloroBopy IOOBIM TPETHHM JIMIAM]
(mexcm 6 K6aOpamHulX CKOOKAX neuamaemcs Npu HAIUYUU 3anpema
Knuenma na yemynxy npas mpebosanus banxa).

14. | Cormacue 3aemmmuka ¢ o0mumMu | KiueHT moaTBEpKIaeT, YTO O3HAKOMIIEH C cojiepkaHueM OOIUX yCIOBHA,

YCJIOBHSIMH J0OTOBOPa IMamsatku [epkarens, [lamsatkn no Oe30macHOCTH, cOrjiaceH ¢ HUMH U
00s13yeTcst BEITIOTHSTh.
Oo6mme ycnoBus, [lamstka [lepxkatens u [lamsTka mo Oe3omacHOCTH
pasmemeHsl Ha OdunmansHoM caiite banka u B [loapasnenenusx banka, u
BhIatorcst bankoM no tpedoBanuio Kimenra.
15. | Yeayru, oka3piBaeMble KpeAMTOPOM

3aeMIIUKY 3a OTACJIBHYH ILIaTy H

Heo0X0IUMbIe A 3aAKJII0YCHUSA

JA0roBOpa, UX IMEeHA WJIN MOPHAAOK €€

onmpeaejaeHuss, a TaKiKe corjacue

He npumenumo

8 [Tpu HaMMYMK TEXHUIECKON BO3MOKHOCTH.
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3a€MIIUKA HA OKa3aHUE€ TaKHUX YyCJIyr

16.

Cnoco6  odoMena  mHbopmanmeit
MEXAY KPeIuTOPOM U 32eMIIMKOM

O6men  wHpopmanumeidi  Mexnay Kiumentom u bankom — Moxer
OCYIIECTBIAITBCSL JTIOOBIM W3  CIEAYIOUIMX CIIOCOOOB: ITOCPEICTBOM
Tene(h)OHHOM, (aKCUMHIBHON, TIOYTOBOW CBSI3H, TOCPEACTBOM JIHYHOU
sBku Knuenta B [lonpasaenenue banka, a Takke IOCpeACTBOM Y JaJIEHHBIX
KaHaJIOB 00CITy>KMBaHHUS, UCTIONB3YEMBIX baHKOM.

B cmygae obOmena wHpopmanmeit wMexnay bamkom u  Kimentom
MOCPENICTBOM TIOYTOBOW CBsI3W Takas wuHGOpMANMs JODKHA OBITh
HampaBJIieHa II0 IOYTOBOMY ajpecy/anpecy (hakKTH4ecKOTO TPOKHBAHHUS
CTOpOH, yKazaHHOMY B Jlorosope.

YBenomiieHHe/coo0IeHHE OYIET CUUTATHCS HATPABICHHBIM HAJICHKAIIAM
o0pa3oM, eciad OHO [OCTaBICHO IO TOYTOBOMY ajpecy/aapecy
(hakTHYECKOTO MPOXKUBAHMS CTOPOH, yKazaHHOMY (bIM) B JloroBope.

Bank wMoxer HampaBmate KimeHTy WH(GOpMAmHIO  ITOCPEICTBOM
3JIEKTPOHHOH mouThl U SMS-coo0IeHui.

OrpaHudcHHAsT Ha HUCIOJNB30BaHHE KOHKPETHHIX CHOCOOOB oOMeHa
HH(POPMALIUHU B OTACIBHBIX CIydasX onpeaestoTcs OOIUMEU YCIOBHUSIMU.

17.

Yciaosus NpeaocTaBICHHs
JIbTOTHOTO MepHO1a KPeIUTOBAHUS

OT1cyTcTBYET

18.

YciaoBue o 3apaHee JTaHHOM aKUeNnTe

Knuent npenocrasnger banky cornacue (3apaHee AaHHBIN akuenT) U baHk
UMeeT TpaBo 0Oe3 MOMOJIHUTENBHOTO cornacusi KimeHTa cIHCHIBaTH CO
Cuera creyromuye CyMMBbI:

- CyMMBI OIlepanuii, paHee 3a4nciIcHHble BaHKOM 10 3asBICHUSIM O
CHOPHBIX  ONepalusx, MpHU3HAHHBIX baHkOoM B  Xofe
paccieioBaHusl HEOOOCHOBAHHBIMH (C YYETOM IPOIEHTOB 3a
MOJIF30BAHNE KPEIUTHBIMH CPEICTBAMHU C JaThl OTPaKCHHS
orneparuu mo  CyeTy KapThl);

- CyMMBI, OMO04HO 3aunciieHHble bankoM Ha CueT KapThbl;

- CyMMY IIIaTh 32 00CITy)KMBaHHE KapThl.

19.

3aBepeHuUs U TapaAaHTHH

KnueHT mnoaTBepkaaeT M TapaHTHUPYeT, UYTO Ha JaTy MOAIUCAHUA
WNunuBuayansHbIX ycioBuil B OTHOmeHWM KimeHTa HE Belercs Oeno o
6ankporcTBe, KiieHT He mpu3HaH 0aHKPOTOM.

20.

Oopadorka baHkoM mnepcoHaJIbHBIX
aanHbIx Kiuenra

Kimenr cormamaercst ¢ tem, uto bank mmeer mpaBo Ha 0oOpabOTKy Bcex
TMEPCOHAIBHBIX JTaHHBIX KIII/IeHTa, B TOM 4YHCJIC, YKa3aHHBIX B 3asiBIeHHH
Kimenra w/unm B WMHBIX JOKYMEHTaxX, B COOTBETCTBHU ¢ (DenepaibHbIM
3akoHOM OT 27.07.2006r. Nel152-@3 «O mepcoHaNbHBIX JaHHBIX», KOTOPas
BKJIIOYAaET COBEPILICHHE JIF000T0 NeHCTBUS (ONeparun) Win COBOKYITHOCTH
JieicTBUi (omeparuii) ¢ UCIOJIB30BaHUEM CPEACTB aBTOMATH3ALMU WK 63
UCIIONIb30BAHMS TaKUX CPEACTB C NEPCOHAJIBHBIMH JAaHHBIMHU, BKIIOYAs
cbop, 3ammch, CucTeMaTu3zaluio, HAKOIUICHWE, XpaHEHWE, YTOYHECHHE
(oOHOBNIEHUE, N3MEHEHHE), U3BJICYCHUE, HUCIIOJIb30BAHNE, 00E3IMUUBAHNE,
OIIOKMpOBaHNE, YAaJCHHE, YHHUYTOXKEHHE, Iepenady (IpeJoCTaBlICHHE,
JIOCTYN) TIEPCOHAIBHBIX JAaHHBIX, BKIIOYas Iepefadyy TPeThbUM JIUIaMm,
}IeﬁCTByIOLHPIM Ha OCHOBAHHH ar€HTCKUX JOTrOBOPOB HUJIW UHBIX JOTOBOPOB,
3aKJTIOYEHHBIX UMM ¢ baHKOM, B TOM 4mcIte, B cilyyae HEHCIOIHEHHS W/ HIH
HeHa[uIexamero wucnoiaHeHuss Kimentom o6s3arensctB mo [lorosopy.
VYxazannsle KimeHTOM nepcoHaibHbIE JaHHbIE NPEIOCTABISIOTCS B LEJX
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KPEJUTOBAHHS M UCIIOJHEHUs JOTOBOPHBIX 00S3aTENbCTB, OCYILECTBICHHS

JIECTBUM, HAIPaBJICHHBIX Ha B3BICKAHHME MPOCPOUEHHOU 3a10JKEHHOCTH

no JloroBopy, a Taxxe pa3paboTku baHKOM HOBBIX HPOJYKTOB U YCIYT U

nadopmupoBanus Kimenra o0 3Tux mpomykTax m ycrmyrax. baHk mmeer

IPpaBO  MpPOBEPUTH  JOCTOBEPHOCTb  MpeNoCTaBIeHHBIX  KimeHToM

MEPCOHATBHBIX JTaHHBIX, B TOM YHCIIE€ C HCIIOJB30BAHHEM YCIYT APYTUX

OIIepaTOpPOB, a TAK)KE UCIOIb30BaTh HMH(POPMAIMIO O HEHCIIOIHEHUH H/HIH

HEHAAJIC)KALIEM  HCIIONHEHUHM  JOTOBOPHBIX  OOS3aTENBCTB  IIPH

PaccMOTPEHHUU BOIPOCOB O NMPEJOCTABICHUH APYIHX YCIYT U 3aKIIOUCHUU

HOBBIX JJOTOBODPOB.

Cornacue Knuenra npenocraBisercss ¢ MOMEHTa noamnucanus Jlorosopa u

JEWCTBUTENPHO B TEUCHHE IIATH JIET IIOCIE HCIOIHEHHUS JOTOBOPHBIX

oOs3arenscTB. [lo MCTeueHHMHM YyKa3aHHOTO CpoKa JeicTBHEe corjacus

CYNTAETCS MPOJUICHHBIM Ha KaXIIble CIIETYIOIINE IIATh JICT IIPH OTCYTCTBUH

CBEJICHUH O €r0 OT3bIBE.

Cormnacue MoXxeT ObITh 0TO3BaHO KimeHTOM B 1I000H MOMEHT ITyTeM

nepeaaun banky noanucanHoro KineHToM MUCHBMEHHOTO YBEIOMIICHHUS.

KnuenT ynonnomounsaer bank:

e npeocTaBiIATh KIHeHTy CBEACHUS O MPOBOJUMBIX ONEpaLUsAX MO cyeTaM
Knuenra, BbImuMCKM 1O cuYeTaM, HHPOpMANWIo, CBS3aHHYIO C
ucnonHenueM JloroBopa, mpemioxenus baHka, uH(pOpManMOHHBIE W
pekiaMHBIE cooOmeHnst 00 ycmyrax banka myTem opraHm3anun
pacceuiok SMS-coo0IIeHn, pacchUIOK MO SJIEKTPOHHOM MOYTe B ajpec
Knmenra, a Take nocpeACTBOM TesIe()OHHOM CBSI3H;

® [IPEJOCTABISAT, HMH(POPMAIMIO O TMEepPCOHAJBHBIX JaHHBIX KimeHrta
TpeTbel CTOpPOHE, C KOTOpoH y baHKa 3aKiIIOYeHO COIJIAIICHHE O
KOH(QUICHINAILHOCTH, B LEJSAX OCYHIECTBICHUS TEJEOHHOW CBSI3H C
Knuenrom mia nepenaun MHGOPMAIMOHHBIX M PEKJIAMHBIX COOOIICHUH
00 ycnyrax banka;

e mpenoctaBiATh IlaptHepy banka wundopmammioo o Kimenre s
OCYIIECTBJICHHS PETUCTpallMd B TMporpaMMmax II0 BBIIYCKY KapT,
npoBonuMbIXx bankom u [laptHepamu banka mo BeiOpanHOMY Kimertom
KapTOUYHOMY MPOAYKTY, HEOOXOIUMYIO /ISl UCTIOTMHEHus JloroBopa;

e JUIs LIeNIel XpaHEHHs JOKYMEHTOB, CO/IEPIKallluX MEepCOHAIbHbIE JaHHbIE
Krnuenra, a Takxe Ui CO3aHMS U XpaHEHHs UX 3JIEKTPOHHBIX 00pa3os,
TIPEOCTaBIISATH yKa3aHHbIE  JOKYMEHTBHI CIeUaTN3UPOBAaHHON
KOMITaHUH, C KOTOpoil y baHka 3akiroueH JoroBop 00 OKa3aHHWU YCIYyT U
corjiaieHue 0 KOH(OUASHINAIEHOCTH.

ITpucoenmauBIICh K Mporpamme JosutbHOCTH «Cracubo ot Coepbankay,

Knmenr Belpakaer coriacue banky Ha mepenady AKIHMOHEpHOMY

obmectBy «lleHTp mporpamMm  JOAIBHOCTH», anpec: Poccwuiickast

Genepanmst, 115114, r. Mocksa, 1-ii JlepOeHeBckuid mepeynok, oM 5,

nometenue Ne505/506, (manee — AO «III1JI») cnemyronux mepcoHaIbHBIX

JAHHBIX: JlaTa pPO’KAEHHs, HOMEp MOOWIBHOTrO TeiedoHa, I0J, ajpec

QJIEKTPOHHOM MOYThI, HACEJCHHBIA MyHKT NMPOXXHWBAHUS M PETHCTpAlUy,

nieHTHGUKaTOpsl  KiIMeHTa,  ¢opmupyeMble  baHkoM,  mnpu3HaKH

BBIIIOJIHEHUSI YCIOBHM IIPUCBOEHUS YPOBHS IPUBWIETMM B paMKax
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NpOTpaMMBbl, CBEACHHS O MPOBOJAUMBIX II0 CcYeTaM Ollepalusix ¢
WCTIONIb30BaHUEM KapT, BBINYNICHHBIX baHKkoM, HMH(pOpMaIys O cUeTax,
BKJIaJax, MPOAYKTax M yciyrax baHka, B LensiX ydacTusi B IpoTrpamme
nosmpHOCTH «Crmacubo ot COepOaHKa» B COOTBETCTBHH C IIPaBHIIAMHU
nporpaMmbl M HampasieHuss Kimenty  SMS-cooOmenuii, Push-
YBEJOMJICHHH, PAacCBUIOK B 3JIEKTPOHHOHM IIOYTE, CONMAIBHBIX CETSIX,
MECCeHDKEpax, a TakKe MPOYNX KaHaJlaX KOMMYHHKAIIUH IPOTPaMMBL.

21. | Ilopsiok paccMOTPeHHs CIIOPOB Hcku Knuenta x banky o 3ammre npaB noTpeOUTENeH NpeabsBISIOTCS B
COOTBETCTBHH C 3aKOHOHAaTenbcTBOM Poccmiickoit @enepannu. Criopsl mo
nckam banka k KimmeHTy paccMaTpuBaioTCs B CyIe/MHPOBBIM CYAbEH IO
MecTy HaxoxJeHus (uimana baHka, OCYIIECTBUBILETrOo BbIauy KapThl

Knuenty.

22. | IMoayyenne 3x3emiispoB Jorosopos | Knnenrt noarsepxaaer noaydenne MHIMBHIyalbHBIX YCIOBHH, 3asBICHHS
u Tapudos banka.

BAHK: KJ/IMEHT:

[Iy6nraHOE aKIIMOHEPHOE 00IIECTBO (5[0}

«Co6epbank Poccrum»
Mecronaxoxkaenue: . MockBa JloxymeHT, yaocToBepstoluii imaHocTs Knnenra

Anpec: 117997, r. Mocksa, yin. Basusnosa, 1.19

[TouroBslii agpec: (cepusi, HoMep, Mecmo 1 0ama 8vloayl)

(adpec noodpazdenenusi bauxa, no KOMoOpomy OONHCHA

00CcmasnsimvbCs KOpPecnoHOeHYuUs, 8 MOM YuUcie I0pUOUdecKu
3HayuMble coobujenus 6 pamxax [{ocosopa)

Temedon: (495) 500-5550, 8-800-555-55-50

Dakc: (495) 747-38-88

(Oondxcnocmo, noonuce, @.HU.0. pabomnuxa banka) (noonucw)

(@.1.0. - nornocmoio 3anoausemes Knuenmom)

(0ama)

IIramn noxpaszaeneHus
10 MECTY 0(OPMIICHHS
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YCJIOBUA NCITOJIB30BAHUA BAHKOBCKHUX KAPT ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosimue YcnoBust ucmonb3oBanus kapt [TAO CoOepOank (nanee - YCIOBHS) B COBOKYIHOCTH C
[Tamstroit Jlepxatens kapt [IAO Coepbank (mamee - ITamstka [lepxkarens), [lamsaTkoit mo 6€30mMacHOCTH TIPH
ucrons30BaHNu KapT (mamee — [lamsTka mo Oe3omacHOCTH), 3asBIEHHEM Ha IONyYeHHWE KapTel (nanee -
3asBiieHNE), HAJISKAIUM 00pa3oM 3alOJHEHHBIM M MOANMHMCAHHBIM KIWeHTOM (nanee - KiwmeHr), Anp0omMom
TapudoB Ha ycuyrH, npemnocrabisiemble [IAO CoOepbank ¢usmdeckum numam (manee - Tapudbl) sBISIOTCS
3axmoueHHBIM Mexay Kmmentom u [TAO Coepbank (manee - baHk) JOTOBOpPOM O BEIYCKE M OOCTYXKHBaHHH
0aHKOBCKHX KapT (manee - Jlorosop).

1.2. [Ipemocrapnenue yciayr mo OaHKOBCKMM KapTaM, YCJIOBHS HCIIOJIb30BaHUS KOTOPBIX HE YKa3aHbl B
HacTosmieM [loroBope, peryiaupyercss OTAebHBIMHA JOTOBOPAMH.

B ClIy4dac MpOTUBOPCHUUA MCIKAY ITOJOKCHUAMU HOFOBOpa 1 JOTrOBOPOB U IMpaBUJI O6CJ'Iy>KI/IBaHI/I}l, OTHOCAIIUXCsL
K TCM WJIW WHBIM BUAaM YCIIYT 110 0aHKOBCKUM KapTaM, OTACJIbHBIC NOTOBOPLI U IMPpaBUJIa O6CHy)KI/IBaHI/I$I HUMCIOT
MNPEUMYHICCTBCHHYIO CUITY.

1.3.  KumeHT 00s13yeTcsi BHINOJHATH ycioBHS J[OroBOpa, a TaKKe IPU HAJIMYUH JOTIOJHUTENBHBIX KapT

obecrneunTs BBITTONHEHHE yenoBmit JloroBopa epxkarensimu [|0MOTHATENEHBIX KapT.

1.4. bank nmeer npaBo ycTaHaBIMBATh U BBOJUTH B JelicTBre Tapudsl mepBoro uncia Kaxaoro mecana. [Ipu
HE00X0IUMOCTH W3MeHeHus Y cnoBul, [lamsatku [epxarens, [lamsaTku mo 6e3onacHoctd baHk He MeHee yeM 3a
7 (cemb) KaneHAApHBIX THEH yBemomiseT o0 3ToM Jlepkarens yepes opunmanbHbli caiit banka B cetn MIHTEpHET
www.sberbank.ru (manee — Odunmanbhsiii caiit banka). [Ipu HeoOxoauMocT n3MeHeHus Y cinoBuid, Tapudos,
[Namsatku Jepxkarens win IlamMsaTku 1o 0€30MacHOCTH B CBS3M C BBOJOM B JICHCTBHE HOBOI'O KapTOYHOTO
MPOAYKTa MM yIydileHus s JlepxkaTens ycnoBHH NMPENOCTABICHUS ACHCTBYIOIINX KapTOYHBIX MPOLYKTOB U
yciyr o HuM bask goBomut mo Jlepkartens ykasaHHbIe M3MEHEHHsI He MeHee deM 3a 1 (OIWH) KaJeHIapHBIH
JI€Hb JI0 JaThl UX BCTYIUICHUS B CHITY.

1.5. Oco0eHHOCTH BBITTyCKA W OOCIY>XWBAaHUS OTIENBHBIX BUAOB KapT OIPENENSIFOTCS AOMONHUTEILHBIMU
YCIIOBUSIMH ISl OTAENBHBIX BHAOB KapT, yKa3aHHBIMH B pasznmene 13 Hactoammx YcioBuilt. B cioyuae
MPOTUBOPEYHMH MEKJIY OCHOBHBIMHU IIOJIOKCHUSMH YCJIOBHH M OCOOCHHOCTSMHU BBITyCKAa M OOCITY)KUBaHUS
OTJICJIBHBIX BUIOB KapT, ONPEACICHHBIME pa3zesioM 13 Y CiloBuil, MocieHUE UMEIOT IPEUMYIIIECTBEHHYIO CHUITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThl €r0 MOJNUCAHHS U IPEKPAIaeT CBOE JeHCTBUE MPH 1101a4e 3asBICHUS
o 3akpbeiTun cuera Kapter Knmenrom B moapasnenenve banka/mpeacraBureneM B moppaszaeneHue banka 1o
Mecty Befenus cueta Kapter, mpu 3tom KimeHT 00s13aH:

- YIJIaTUTh KOMUCCHHU U IUIATBI, TPEAYCMOTPCHHBIC I[OFOBOpOM;
- MOraCuTb TCXHUYCCKYHO 3a/I0J2KCHHOCTD;

- MOracuTh B IOJIHOM 00beMe OOIIYI0 3aJ0/DKEHHOCTh, BKJIOYAs IUIAThI, MperycMOoTpeHHbie Tapudamu
(mnst 1eOEeTOBBIX KapT ¢ oBepapadToM);

87 JlomonHMTeNbHAS KapTa — BTOpas U MOCIeAyIOlIUe 1e6eTOBblE KapThl, BLITYIEHHbIE K 0HOMY cdeTy KapThl Ha UMs ApYroro GpU3M4EcKoro
muna — Jlepxkarens [lomonHuTensHOW KapThl. Beimyck JlOMOJHHUTEIBHON KapThl OCYIIECTBISETCS HAa OCHOBAaHWU 3asBiieHHs KimeHra
ycTaHoBIeHHO# bankoM ¢opmel. Onepaiun, coBepiiaeMmbie o J{OmoNHUTENEHON KapTe, OTHOCATCs Ha cueT Kapter Knnenra.

B kauectBe HOHOHHHTGHBHOﬁ KapTbl MOTI'YyT OBITH BbBINYHICHBI TOJIBKO KapTLI BUJa U TUIla, COOTBETCTBYIOIINUE BUAY U TUITY OCHOBHOWM KapThI.
KonunuectBo ﬂOHOHHI/lTGJ’lebIX KapT, BBIITYCKAEMBIX K OTHOMY CHUETY KaprI, HEC OTpaHHUYCHO.

Jepxarenb JIOMOTHATEIFHOW KapThl MOXKET PACIIOPSIKATBCS ICHEKHBIMU CPEACTBAMH, HAXOJMIIMMUCS Ha cuete KapThl B mpe/ienax JIMMHTOB,
ycTaHOBICHHBIX KIIMEHTOM, M JIMMHUTOB, YCTaHOBICHHBIX baHkoM. Jleprkarenb J{OMONMHUTENHONW KapThl MOXKET COBEpIIATh OHEPaLUH 10
cuery Kaptel ¢ wucnosnb3oBanueM Kaptel/ pexBusutoB kaptel/ NFC-kapTel u ¢ HcHonb3oBaHHeM bHomeTpuyeckoro Merona
unentudukanun. Jlepxarens J[onoMHUTENBHOW KapThl MOXKET MCIOJB30BaTh KapTy AJis OIuiaThl TOBapOB M YCIYT B TOPrOBO-CEPBHUCHBIX
NPEINPUATHAX, BKIfouass VIHTepHET, MOy4eHHs/BHECCHUs] HATMYHBIX ACHEXHBIX CpencTB Ha cuer KapThl B monpasaeneHusix banka u B
IPYrUX KPEIUTHBIX OpraHM3alMsX, 4Yepe3 YCTPOWCTBAa CaMOOOCITYXHMBAHHUS, IOJYYEHHsS ICHEKHBIX CPEICTB B TOPrOBO-CEPBHCHBIX
OPEeANPUATHAX (TIPU HATHYMH TEXHUYECKOH BO3MOYKHOCTH) / MOJYUEHHUs ICHEKHBIX CPEICTB MPH OIUIaTe MOKYIKH B TOPTOBO-CEPBHCHBIX
OpeanpusTHaX (IPpU HATMYUH TEXHUYECKOH BO3SMOXXHOCTH), a TAKKe, HPH HAJIMYMU TEXHHYECKOH BO3MOYKHOCTH, COBEpPIIATH ONEpalUH
gepe3 cucreMy «Coepbank Omnmaitn» ([Joctyn B cucremy «CoOepbank OHIaWH» OCYIIECTBISIETCS IPH YCIOBHM Hanwdus y Jlepkarens
JIOTIOTHUTENBHON KapThI JACHCTBYIONIEH OCHOBHOW KapThl, 3apeTHCTPUPOBAHHON st qoctyna K SMS-6anky (MobuisHOMY GaHKy), W
ycrpoiictBa camooOcmyxuBaHus banka.
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- 3aBEPIUINTHh MEPOIPUATHS IO YPETYINPOBAHUIO CIIOPHBIX OTIEPAITHIA.

KiMeHT MOKET IIoJaTh 3asBICHHE O 3akphiTu cdera Kaprel uepes «C6epbank Ommaitn»® B mopsuke,
onpeeneHHoM B pasaene 10 Ycnosuii, umu uepes Konraktusiii entp banka®®. Ilpu o6pamenun B KoHTakTHEBII
Hentp banka wnentuduxanms n ayreHTHdukanus KineHTa OCYIIECTBISETCS B TMOPSIKE, OMpPEAETIeHHOM B
pasmene 11 VYcnoBwif. Pacmopsokenme KomenTta Ha 3akpeiTme cdeta KapTel, MPOTOKOI TMPOBEIACHUS
COOTBETCTBYIOIIMX OINEpaluii B aBTOMATU3MPOBAHHOH cucTeMe baHka, MCHONB3yeMOW JUisl OOCITY:KUBaHUS
Kmuenta gepe3 Konrtaktaeiit Llentp banka, pacmmdpoBka ayamo3amnicu pa3roBOpoB oreparopoB ¢ Kimentom
SIBJISIFOTCSL TOKYMEHTaMU, TOTBEPKIAI0IUMU Bosieu3bsBicHue Kinenrta o 3akpeituu cuera KapTel. YkazaHHbIe
JOKYMEHTBI MOTYT HCIIONb30BaThCsl BaHKOM B KayecTBE MOATBEPKAAIOIIMX JTOKYMEHTOB IMPU PacCMOTPEHHUU
CIIOPHBIX CUTYAIlUii, B TOM YHCIIC B CyJE.

2. BAHKOBCKAS KAPTA

2.1. bankoBckass kapra (mamee - Kapra) - acOeroBas OamkoBckas kapta banka. Kapra MoxeT OBITH
MEPCOHAIM3UPOBAHHON (C yKa3aHWEM Ha JIMICBOW CTOpOHe MMeHU u ¢amwiuu [epxkatens Kaprter) mu6o
HemnepcoHATM3NpoBaHHOM (0e3 ykazaHus Ha nurieBoi ctopoHe KapTel nMeHHBIX naHHBIX [epxarens KapTor).

KapTa SIBJISIETCS COOCTBEHHOCTRLIO banka u BbIACTCS BO BPEMCHHOC HOJ'II)3OBaHI/ICgO.

2.2.  BaHK MMeeT NpaBO OTKAa3aTh 0€3 OOBACHEHHS NPHYMH B BBIIYCKE, IIEPEBBINTYCKE, AKTHBALMM X MU
Beiaue Kaptel. bank He Bbimyckaet KapTel tniiam, KOTOpble IPU3HAHBI OaHKPOTaMHM, MM B OTHOLIEHUH KOTOPBIX
BeJeTcss neno o OaHkporcTBe B cooTBeTcTBHHM ¢ DepepanbHbiM 3akoHOM OT 26.10.2002 Nel27 «O
HECOCTOATEIbHOCTH (0aHKPOTCTBE).

2.3. baHk He OCyLIECTBISIET BBIIYCK, IEPEBBIIYCK, AKTUBALMIO U Bhigady KapT ¢usuueckum auuam, 4bH
JIAHHBIC COBMAJIAIOT C JAHHBIMU JIHII, BKIIFOYCHHBIX B MEPEUCHb OpraHu3alnil U QU3NYECKUX JIML, B OTHOIICHUH
KOTOPBIX MMEIOTCA CBEJCHUS 00 MX TMPUYACTHOCTU K IKCTPEMHUCTCKOH AEATENLHOCTH HIU TEPPOPU3MY, WIIH
JaHHBIMU JIML, B OTHOLICHUH KOTOPBIX MEXBEIOMCTBEHHBIM KOOPAMHAILMOHHBIM OPraHOM, OCYLIECTBIISIOLINM
(GYHKIMM 10 MPOTHBOACHCTBHIO (MHAHCHPOBAHUIO TEPPOPHU3MA, MPHHATO PELICHHE O 3aMOpPaKUBAHHUU
(610KMpOBaHNM) JCHEKHBIX CPEICTB WJIH HHOTO MMYIIECTBA.

2.4.  Jlepxarenem KapTel siBIsieTcsl MO, KOTOPOMY BBIIMYIIEHA KapTa, MOIy4MBLICE MIPAaBO HA MOJIb30BAHHUE
Kaptotii B cootBeTcTBHU ¢ HacTosimuM JloroBopom. Obpaser; noanucu Jepxkarens KapTel umeercs Ha 000poTHON
cropoHe KapTsl (ipu HATHMYXN TIOJIOCKI JUISI TIOJIITUCH).

2.5.  Jlepxarenb MOXET WCIOJIb30BaTh KapTy [uis oOIUIaThl TOBapoOB M YCIYr B TOPTOBO—CEPBHCHBIX
NPEANPUATHAX, BKJIHOYas VIHTEpHET, MOJydYeHHs/BHECEHUS HATMYHBIX JEHEKHBIX CPEJACTB Ha cueT KapTel B
nojipasjieNieHusx bBaHka, B JPYIMX KPEIUTHBIX OpPraHM3alMAX, Yepe3 YCTPOWCTBA CaMOOOCITyKUBAHHS,
MOJTy4€HUs] JEHEKHBIX CPEJCTB B TOPTOBO-CEPBHMCHBIX MPEANPUATUIX Y/ MOMYYEHHS NEHEKHBIX CPEICTB IPU
OImIaTe MOKYNIKH B TOPrOBO-CEPBHMCHBIX MPEANPHATUAX®, a Takke COBEPLICHHsS ONEPAlUil Yepe3 y/alcHHbIC
KaHaIbl 00CTyXHMBaHHMA. IIpOBEJCHHE BBINICYKA3aHHBIX OMEpalyii BOSMOXHO MpU HAIMYUH B  MECTE
UCTIONb30BaHMsl KapThl JIOrOTHIA COOTBETCTBYIOIICH IUIATEKHOW CHCTEMbl/ MH(OPMAIMH O BO3MOKHOCTH
COBeplIEHHs omnepanuii ¢ ucnonbszosannem NFC-kapt/ QR-kona banka®/ SherPay®™/ Buomerpuueckoro merozna
vnentuQukamuu®®. Bpiaua HaJIMYHBIX IEHEKHBIX CPEACTB/ BbIAaya HAIMYHBIX JICHEXKHBIX CPEJCTB

OJIHOBPEMEHHO C OIUIATOM TOBAapOB U YCIYr BO3MOXXHA B TOPrOBO—CEPBUCHBIX MPEIIPUATHAX NPU HAIUYUU B

8 [Ipu HaTUYIUK TEXHUYECKOH BO3ZMOKHOCTH.

89 [Tpu HaMUYIUK TEXHUYECKOH BO3MOKHOCTH.

9 BaHKOBCKOE npunoxenue banka «[1PO100 CouunanbHas» MOXET BbIIABaThCSl B PaMKax OTHCIBHBIX BHUJIOB KapT, SBISIOLIMXCS
coOcTBeHHOCTHIO TapTHepa baHka 1o sMuccun GaHKOBCKOTO MpHIIOKeHHs baHka.

%1 AxTmBanms — mpomeaypa yCTAaHOBIEHHs BaHKOM craTyca KapTel, mo3Bonsromiero cosepmiath omeparmuu 1o Cuery KapTer ¢
ucrnionb3oBanueM Kaprsl/ pekBusuros Kapter/ NFC-kapTs! u ¢ ncronbp3oBanueM broMerprdeckoro MeTona HASHTHHUKAIAN.

92 [Tpu HANMYUH TEXHUIECKON BO3MOKHOCTH.

9 [Ipu HANMYUK TEXHUIECKON BO3MOKHOCTH.

% Omnnara Toapos u ycayr B TCII ¢ ucrnions3oanneM QR-Koja ocyliecTBIseTCs Yepes MOOHIbHOE MPUIoKeHHe Banka.

% [Inatu uepes Coepbank (SberPay) — croco6 coepiieHHs omepaldy OMIAThl TOBAPOB M YCIyT B ceTH WHTEpHET ¢ MCIOIb30BaHKHEM
MOOHIBHOTO TIpHIoKeHus barka wim SMS-6anka (MoOunbpHOTO OaHKa).

96 BI/IOMeTpPI'-leCKPIﬁ MECTO I/IJIGHTH(I)I/IKaLIHH — YCTAHOBJIEHUE JIMYHOCTHU }]ep)KaTenﬂ C NPUMCHCHUEM TCXHOJOIUU 61/IOMeTpI/I‘leCKOFO
pacno3HaBaHUS U C UCHOIB30BaHHEM OMOMETPUYECKHX IIEPCOHATBHBIX JAaHHBIX (TIPY HATMYHH TEXHUYECKOH BO3ZMOXKHOCTH).
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MeCTe COBEpIICHHUsS omnepanud HHGOPMAIUKA O BO3MOXKHOCTH BBIJAYW HAIMYHBIX JICHEXKHBIX CPEICTB/ BBIAAYH
HaJIMYHBIX IEHEKHBIX CPEICTB C OIIATON MOKYIKH B pezeiaX JUMHUTOB, YCTAaHOBIEHHBIX Tapudamu.

2.6.  [ns coBepieHuUs OTepaIiy ¢ UCTOIb30BaHHeM bromMeTpuyeckoro merona uaeHrudukamnmu Jepxareto
HEOOXOJJUMO CaMOCTOSITEIILHO IPOWTH PETHUCTPAIMIO OTIEYaTKa Majblla PyKW/ JHIA B TOPrOBO—CEPBUCHOM
MPEeNNPHUSITAN, 3aKITIOYNBIIEM ¢ BaHKOM JOTrOBOp Ha MPOBENEHHE PAacUeTOB IO OMEpaIusiM, COBEPIIAEMBIM C
WCIIONTb30BaHNEM OaHKOBCKHX KapT (dkBavipuHr) (mamee — TCII), Ha ycTpoicTBe, OCHAIIEHHOM OHOMETPHIECKIM
CEHCOpOM, TIyTeM CKaHMPOBaHMS oTHedatka nanbua’’ pyku/ muna JepskaTens, a TakKe Ha3HAuYeHHs HU(PPOBOTO
KOJ[a, WCIIOJIb3YEMOr0 B KadecTBE aHalora COOCTBEHHOPYYHOW MOMMUCH TPU MOATBEPKICHUH OIEpPaIliH.
Peructpamus oTmeuaTka manblla/ JUIAa TPOM3BOAWTCA TPH YCIOBHH MPEIBAPUTEIHHOTO MPEAOCTABICHHUS
Jepxatenem banky cornacue Ha 06paboOTKy ero GMOMETPHYECKUX MEPCOHANBHBIX NaHHBIX Y. Peructpanus nuna
Jlepxartenst MpOW3BOJMUTCS NPU HAIUYMK CBEJACHHMI O HEM B 0a3e JaHHBIX banka. Peructpanusi ornedarka
naibila/ JTUIa mpou3BoauTCs JlepkaTeneM B MOMEHT oruiaTel ToBapoB u yciryT B TCII u cunraercs 3aBepiieHHON
B CJIy4ae yCIICNTHOM oruiatkl ToBapoB U yciyr B TCII, coBepiieHHOM ¢ ucnonb3oBaHueM KapThl.

B pamkax peructpanyu oTmnevaTka najibla/ JTUa K OTCKAHHPOBAaHHOMY OTIEYaTKy Haliblia/ NIy MOXKET OBITH
MIpHUKpeTyieHa ToJapKo oaHa Kapra.

Otnevarok manplia/ JHLO, 3apEerHCTPUPOBaHHBIN(0E) WM MpuKperUieHHbI(oe) k Kaprte, He MoXkeT OBITh
WCIIONIb30BaH(0) MPH perucTpanuu apyro Kaprel.

B cnywae ecnm Jlepkatens 3a0buT Ha3HAYEHHBIM UM HU(GPOBON KOA, TO A BO30OHOBIEHHS BO3MOXKHOCTH
COBEpILIATh ONEpalud C HCIOJIb30BaHUEM bHoOMeTpHYecKoro Merojna HAECHTU(QUKAMH €My Heo0XOIUMO
MOBTOPHO NpoUTH npouenypy peructpauuu B TCIL.

[Ipu mnepeBsimycke KapThl 11 nanbHEWIIETo COBEpLISHHs ONepaluii ¢ MCIOIb30BaHHEM buomMerpuueckoro
MeToJ1a NAeHTUUKAIH [lepxaTens ToKeH MOBTOPHO Npoiith mporeaypy perucrpanud B TCIL.

2.7. TTosnyyeHye HATUYHBIX JAeHEKHBIX cpecTs co Cuera KapTei®® ocymectsnsercs ¢ npeabsapienineM Kaprsi,
3a McKiIoYeHueM ciyuaes, korma Kmuent/Ipencrasurens'® Knuenta obpamaercs B noapasjenenue banka 3a
MOJTydeHNEeM HAIMYHBIX JEHEXHBIX CPENICTB B cirydasx yTpaTsl Kapter KnuenTtom, 3axBata Kaptsr ycrpoiictBoMm
caMoO0OCTyXKUBaHUsI, OJOKUPOBKOW KapThl MmO MOMO3PEHHI0 B KOMIIPOMETAIIMM IPH COBEPIICHUU OICPaIUu
KinuentoMm, TexHWYecKON HEHCIpPaBHOCTHIO KapTel, uMCTEUeHHMEM CpOKa ee JCHCTBHA, a TaKXkKe B CIydasx,
NPEAYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAaTeabCcTBOM Poccuiickoit @enepanuu. [1o JlononHUTENbHBIM KapTaM
BbIjIaya HaJIMYHBIX JICHEXKHBIX CPEJICTB OCYIIECTBISIETCS TONBKO MPH MpebsaBiIeHnn KapThl.

2.8. Kiuent/ IlpeacraButens Kinenra Brpase oOpatuthes B nojpasjaeiicHue banka no mecty Begenus Cuera
Kaptel ¢ mesnpto Bbimycka JIOMONHUTENBHONH KapThl TAaKOTO K€ BHJIA, YTO W OCHOBHAs KapTa, C Y4YETOM
0COOCHHOCTEH BBIITYCKa M 00CTYXKUBaHUsI OTACIHHBIX BUOB KapT, yka3aHHbIX B paznene 13 VcmoBwuii.

2.9. B3umanue koMucCHU 3a TOJIOBOe 0OcCHykuBaHue KapThl 3a TEpBbIA TOX OCYHISCTBIISACTCS IMOCIE
nposenenus Jepxarenem neppoii Onepanun'®/ 3auncnenus neHexHsIx cpenacts Ha Kapry B COOTBETCTBHH €
Tapudamu, nedcTBYyIOIIMMHE Ha JaTy 3akitodeHus JloroBopa, W janee B TEUCHUE MeECSIa, CICIYIOMEro 3a
MecsIeM 3akioueHust JloroBopa 3a KaIbpld CIACIYIOIIMNA T'oJi 0OCIYyXHBaHHWS B COOTBETCTBHM C Tapudamu,
JNEHCTBYIONTMMH Ha JIaTy CIIUCaHMsI KOMUCCHH 32 O4epeIHOM roj 00caykuBanust Kaprel.

2.10. B cnmyuae npekpalleHus BelycKa/nepesbinycka Kapt coorBercTByromero Buga bank ocrasnser 3a coboit
MPaBO MPH MEPEBBITYCKE (0UepeTHOM U T0CPOIHOM) BIycTuTh [epxaremo Kapry unoro Buna. B stom ciyuae

97 [Tasien pykH, OTIIEYaTOK KOTOPOTO Gy/eT OTCKAHMPOBaH, onpesessercs JepxaTeneM caMoCTOATENBHO.

9 Cornacue Ha 06pabOTKy GHOMETPHYECKHMX MEPCOHANBHBIX JaHHBIX MOKET OBITh TpenocTaBieHo JlepikareneM B Mojpas/eieHun banka
VI TIPH HAJIMYUH TEXHUYECKOH BO3MOXHOCTH B cucTeMe «Coepbank OHnaiiH» Hin ycTpoiicTBe camooOcykuBaHus banka.

9 Cuer kaptel (CueT) — GAHKOBCKHIT CUET, OTKpHIBAEMBIH Ha MMsi KJTMEHTa, JUIS OCYIIECTBIEHHS ONEPauii ¢ MCIONb30BanueM KapTer/
pexBn3utoB KapTl/ NFC-kapTel/ ©e3 mpexbsiBaeHus KapTel He NpoTHBOpedamux AEHCTBYIOMEMY 3aKOHOATENbCTBY Poccuiickoit
denepanuu.

10 3neck w nmanee mo Tekcty IlpencTaBuTenh — (QU3MIECKOE JIMIO, MPEACTABISIONIEE MHTEpechl KIMEHTa B CHITy MOJHOMOYMIA,
OCHOBAHHBIX Ha HOTapUaIbHOM WK IPUPABHEHHOH K Hel JOBEPEHHOCTH.

101 Onepanus — mobGas omepanus no Cuery KapTel, coBepmieHHas ¢ McronbzoBaHueM KapTol/ pexBusutos kapThl/ NFC-kapTel/ ¢
ucnone3oBaHneM buomerpuueckoro merona maeHtudukanun/ 6e3 npeawssiaenus Kaprel. Coepuienue oneparmii mo Cuery Kaptsl ¢
ucronb3oBanneM Kaptel/ pekBusuToB kapthl/ NFC-kapThl U ¢ HCONb30BaHHEM BHOMETPUYECKOr0 MeToAa HICHTH(HKAILIMH BO3MOXKHO
TOJIbKO nocnne AxruBanuu Kaprsl.

42



bank wmadopmupyer Jlepkarens o6 m3meHeHWM Buaa KapTel crmocoOamMu W B CPOKH, yCTaHOBICHHBIC 11.1.4
Ycnoswuii. B cirygae nepeBbimycka Kaptel Ha KapTy mHOTO BHIa B3UMaHWE KOMICCHH 32 TOI0BOE 00CTy>KHBAaHHE
OCYIIECTBIISICTCS B TEUCHHWE MeECsIa, CICAYIONIET0 3a MECAIEM BHITyCKa HOBOW KapThl, 3a KaXIblid TOJ
o0CTy)XMBaHHS B COOTBETCTBUM ¢ Tapudamu, AeHCTBYIOIUMYU HA ATy CHUCAHUS KOMHUCCHH 332 OYEPEIHOM roj
obcyxuBaans KapTsl.

2.11. Bank BhOpaBe TepeBbITyCKaTh KapTel, paHee BbINyIIEHHbIE O€3 BO3MOXHOCTH COBEPIICHHUS

OCCKOHTAKTHEIX onepaunﬁloz, Ha KapTLI, MOAACPKMBAOIIUEC COBCPUICHUE OCCKOHTAKTHEIX onepaunﬁ.

2.12. Bank BrpaBe B JI000M MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh Habop Omepanuii, yBeIoOMUB
Hepxatenss o TakuX HW3MEHEHHSIX clocodaMud W B CpPOKH, ycraHoBieHHble 1m.1.4 VYcnoeuid. IIpoBenmenue
Oneparuii, MpeayCMOTPEHHBIX J[OrOBOpOM, MOKET OBITh OTPAaHUYCHO B YCTPOWMCTBAX CaMOOOCITY>KMBaHUS
JPYTUX KPESIUTHBIX OpraHU3alni.

2.13. Kapra aedcTByeT 10 TIOCIICIHETO JHS MECsIa, YKa3aHHOTO Ha JIUIeBOI cTopoHe KapThl, BKIIOUUTEIBHO.
3anperniaercss ucnonb3oBaHue KapThl (ee pPEKBH3UTOB) C HUCTEKIIMM CPOKOM JieiicTBus. baHk He Hecer
OTBETCTBEHHOCTH 3a HECBOEBpEMEHHOE nonyueHue Jlepxkatenem KapTol, BRIMYIIICHHON HA HOBBIA CPOK NEUCTBUA.

2.14. PacuerHbIe (pacyeTHO-KacCOBBIE) JOKYMEHTHI, oopMiIsieMble TpH coBepimeHnn Onepariuii, MOTyT ObITh
MOAIMCaHbl COOCTBEHHOpYUYHOUW mommuchkio [lepxkatens Kapter nubo aHamorom coOCTBEHHOPYYHOW IOJITUCH
Hepxatens (ITMH, OxpHopa3oBbiM naposieM, HUGPOBBIM KOJOM, HCHOIb3YEMBIM MpPU MPOBEACHUH OIEpaIiU C
npuMeHeHneM buomeTrpuueckoro mMeTona MACHTU(UKAINN), TUO0 COCTABICHBI C HCIOJIb30BAHUEM PEKBHU3UTOB
Kapts! (Homepa Kaptser). PacueTHo—KaccoBble TOKYMEHTBI, IOANKMCAHHbBIE WM COCTaBJICHHbBIC YKa3aHHBIMHU BBILIE
croco0amu, SIBISIOTCS HaUISKaIIUM MOJATBEP)KICHUEM TOTO, YTO PACIOpPsHKCHUE Ha MPOBEACHHUE ONepanuy 10
Cuety KapTsl cocTaBneHo u noamnucano [epxarenem.

[Topsinox o¢hopMIeHUsT pacUeTHHIX (PAacueTHO—KACCOBBIX) JOKYMEHTOB IIPH COBEpIICHHH ONepanuii ¢
ncnonszoBanneM NFC-kapTsl, onpenener B pazaene 13 Ycnosuii.

2.15. [epxatens o0s3yeTcsl COXpaHITh Bce AOKyMeHTH o Oneparusm ¢ Kaproif B TeueHne 6-TH MeCSIIeB ¢
nathl coBepiueHust Onepanyy U NpeoCcTaBIATh UX B baHK 10 iepBoMy TpeOOBaHUIO B YKazaHHbIe baHKOM cpoku
I IOATBCPKACHUA IIPAaBOMEPHOCTU COBEPLICHUA Onepaum/l WK JJ1d ypEeryJnpoBaHud CIIOPHBIX CHTyaHHﬁ.

2.16. [epxatens o0s3yeTcs:

- He coobmats [TMH, koHTpoIbHYIO HHPOPMALINIO, KOJ KIIMEHTA, JIOTUH (MICHTU(DHUKATOP MOJIL30BATENs),
MOCTOSIHHBIN/OJTHOPA30BBIH MApOIU, Tapoih MOOHIBHOTO YCTPOWCTBA, B MAMITH KOTOPOTO COXPaHEHBI HOMED H
cpok aerictBusi NFC-kapthl (nanee - peksusutsl NFC-kapTsl), 1M(pPOBOH KO, UCIIOJIB3YEMbIH IPU MIPOBEACHUH
olepaluy ¢ npuMeHeHueM bromerprdeckoro Merona WACHTH(PUKALWK, HE TiepenaBatb Kapry (ee peKBU3HUTHI),
MoOuIpHOE YCTPOHCTBO, B TAaMSTH KOTOPOTO COXpaHeHbl peKBU3UTHI NFC-KapThl, TpETbUM ITHIIaM,
MpeINpUHUMaTh HEOOXOMMMBIE Mephbl Uil TPEAOTBpAIllCHHS YTpaThl, IOBPEXICHUS, XulleHus Kaprol,
MoOHUIBEHOTO YCTPOHCTBA, B IAMSITH KOTOPOro coXpaHeHbl pekBU3uThl NFC-kapThl;

- HECTHU OTBETCTBCHHOCTL IIO OII€palusaM, COBCPUHICHHBIM C HCIOJB30BAHUCM BHOMeTqueCKOFO METoaa
WACHTU(QHUKALMK, W OINepalusM, COBEPIICHHbBIM ¢ wucnonb3oBanueM [IMH, noruna (upentndukatopa
MOJIb30BATENIs) M MOCTOSHHOTO/ OAHOPA30BBIX IMapojiei, KOAOB, C(OPMUPOBAHHBIX Ha OCHOBAaHUH
ouomerpuyeckux AaHHbIX epkatens Kaptel w/unu npu BBeneHUH maposns MoOWIBHOTO YCTPOWCTBA, B MAMSTH
KOTOpOTO coXpaHeHbl peKkBU3NThl NFC-kapThl;

- HE COBCPHIATH OIl€paln C HUCIOJb30BAHUCM PCKBU3UTOB KapTBI Iocjiae €€ cJaadyu B bank wnmm mocie
HUCTCUCHUS CpOKa €€ ,Z[eﬁCTBPISI, a TaKXXeC KapTLI, 3asBJICHHOM KaK yTpadyCHHasd,

- He 1o3/1Hee padovero AHS, CIEeAYIOIEro 3a JHeM B0o30YyXKICHNS IPONU3BOCTBA MO AeTy 0 OaHKPOTCTBE B
cootBeTcTBHH ¢ DenepanbHbIM 3aKOHOM OT 26.10.2002 1. Nel127-D3 «O HEcocToATeNbHOCTH (OaHKPOTCTBE)»
MUCbMEHHO YBEIOMHTH 00 3TOM baHK 110 MecTy BeZieHus cyeTa KapThl.

2.17. Ecnm undopmanus o [TMH, nudpoBom KoJie, UCIIONB3yeMOM NIPU TPOBEJICHUHN ONIEpaIHU C TPUMEHEHUEM
Buomerpudeckoro merona uneHTUGHUKAINH, U peKBU3UTaX KapTel cTaia JOCTYITHOW TPETHUM JIHIAM, a TaKXKe B
cllydae BO3HUKHOBEHMS pPHCKa HECAaHKIIMOHMPOBAHHOTO wHcmosb3oBaHus Kaptel, pexsusuroB Kaprter, [TMH

192 3nech u janee Mo TeKCTy BeckoHTaKkTHas omepalus — OMepalys C MCHONb30BaHHeM KapThl, ocylecTBiseMas MyTeM TOJHECEHHs
(mpuknaxsBanust) KapTel K ycTpoHCTBY, MOAAEPKUBAIONIEMY OECKOHTAKTHYIO TEXHOJIOTHIO IPOBEICHHUS OTIEPaLIHH.
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Jlepxatenb J0DKEH HEMEIJICHHO coo0muTh 00 3ToM B bank mo tenedonam, ykazanusiM B [lamstke Jlepikarers.
Jiig nansHEHIEro ucmoib3oBanus KapTel He00X0auMo nepeBbinycTuTh Kapty B cooTBeTcTBHH C 11.2.26.

2.18. B cayuae ytpatsl Kaptsl [epxkarens goiKeH HEMEAJICHHO BBIMOJHUTH OJHO M3 CIEAYIOLINX JIeHCTBUH,
HEOOXOIUMBIX AJIs1 OJIOKUPOBKH KapThI:

- coobmuts 00 yrpare Kaprter B bank mo tenedonam, ykazanueiM B [lamsatke [lepkatens, u ciemoBaTh
MOJly4eHHBIM HMHCTPYKIUSM. YBenomiieHne Jlepkarensi cymrTaercss MOMydeHHBIM B MOMEHT 3aBEpIICHUS
tenedoHHOTO paszroBopa c onepatopoM KoHraktHoro nenrpa banka, B xoxe kotoporo JepikaTensb MpeaoCTaBUI
BCIO HEOOX0UMYI0 WH(GOPMAIIHIO ISl BHITIOTHEHHS OJIOKHPOBKH KapTsr;

- 00paTUTHLCS JTUYHO B TIoIpa3acienne banka;

- ecim U1 KapTel 3apeructpupoBal aOOHEHTCKUI HOMEp MOJBMKHOW paanoTenedOHHOM CBs3U (Hanee —
HOMep MoOunbHOro Tenedona) aus gocryna k SMS-Oanky (MoOuibHOMY OaHKY) — BBIIOJHUTH JACHCTBUS,
HEoOXOAnMBIe U NPUOCTAHOBKH neiicTBus KapTel B cooTBeTcTBHMHM ¢ PyKOBOJCTBOM MO HCIIOJIB30BaHUIO
MoOunsHOro ycTpoicTa B pamkax SMS-6anka (MoOuisHOTO O6aHKa);

- npu Hamuuuu jnoctyna B cucteMy «CoOepOank OHaiiH» BBHINOJIHHUTH JEHCTBUS, HEOOXOAUMBIC IS
MIPUOCTaHOBKH JeiicTBua KapTsl B cooTBeTcTBHY ¢ PykoBOICTBOM 10 HMcmonb30BaHmi0 «CoepOank OHIaiH.

2.19. Jlepxarenb HeceT OTBETCTBEHHOCTH 3a Bce Omnepanuy, COBEpIICHHBIE O MOMEHTa IoiydeHus baHkom
yBeqoMiIeHus1 00 yrpare Kaptsl B cooTBeTcTBUM ¢ 11.2.18 YcnoBuii.

2.20. bank HeceT OTBETCTBEHHOCTh IO OmepamysiM, COBEPUICHHBIM IIOCNIE TIIONy4YeHHs oT Jlepkartens
yBegomienus o0 yrpare Kaptel B coorBercTBuH ¢ 11.2.18 YcmoBwmii.

2.21. B caywae coBepuienus Omnepanmu 0Oe3 cormacust [epxkarens, [epkarenb IOMKEH TNPOU3BECTH
CIeyIoLnE NEUCTBUS:

2.21.1. Coobumuth 0 HecaHKIHOHUpOBaHHOW Ormepanmnu B bank mo Tenedonam, ykazaHHeiM B [lamsTke
Hepxarens:

- HE MO3[Hee JHS, CICIYIOIIEro 3a JHEM moiy4eHus or banka SMS-coobmienus/ Push-yBemomienus o
coBepieHuu Onepanuu;

- He Mo3/Hee 8-T0 KalleHaapHoro JqHs ¢ Aathl OTveTa, CoJepKaniero HeCaHKIIMOHUPOBaHHYI0 JlepikaTeneM
Omneparturo.

2.21.2. Tlocne yBenomiienuss banka o COBEpIIEHHWH HECAaHKIIMOHMPOBaHHON Omnepaiuu 1o TejaedoHy, MoaaTh
MMMChMEHHOE 3asBJICHHE O MIPETEH3NH, HO HE MO3Hee CPOKOB, YKAa3aHHBIX B 11.5.9 VcmoBuii.

2.22. bBaHk uMeeT npaBo NPUOCTAHOBUTH WJIU NPEKPATUTh KCoyb3oBanue KapTel (0okuposath Kaprty) mocie
nosyueHus: ot Jepxarens nHdopmanuu o copepmieHnn Oneparuu 0e3 coryacust [lepatens B COOTBETCTBHH
m.2.21 YcnoBwuii.

2.23. bank HeceT OTBETCTBEHHOCTh Mo Omnepanuu, B TOM 4YHCIE COBEPIICHHON 10 MOMEHTa IONYYEeHUS
yBeaomiienus [epxkatens B coorBerctBuu ¢ 1.2.18 Yciosuii, ecnu [epxkarens yBemomuwi baHk o ToM, 4TO
Oneparus mposesieHa 0e3 ero coryiacus B COOTBETCTBHM C 1M.2.21 YcinoBuii 3a UCKITIOYEHHWEM CITydaeB, KOTna
Hepxarens Hapymwn YciaoBus u/unn tpedoBanus [lamsatku Jlepkartens, 9ro moBiekio coBepiieHue Ornepanun
0e3 cornacus [epkarerns.

2.24. BaHK MMeeT NpaBo MPUOCTAHOBUTH NpoBeaeHre Onepaluii st IPOBEPKH UX MPaBOMEPHOCTH.

2.25. llpu obHapyxeHuu KapTbl, paHee 3asBIeHHON Kak yTpadeHHas, Jlepkaresnb He3aMeUIMTENbHO JOJKEH
nH(popmuposats 06 3Tom bank u BepHyTs Kapty B bank.

2.26. Kapra mMoxeT ObITh IEPEBBINYIIEHA T0 MCTEYCHHS €€ CPOKa JICHCTBHUS (IOCPOUYHBIA IMEPEBBINTYCK) Ha
OCHOBaHUH 3asiBIICHUS, 0()OPMIICHHOTO:

- HepxateneM oCHOBHOM KapTel B monpasaencHuM banka, uepe3 KonrtakTtebeiii LlenTp banka u cuctemy

«C6epbank Onmaiin»®,

- MpeaACTAaBUTCIIEM I[epmaTeJm OCHOBHOH KapThbl B MOAPA3ACIICHUN banka 1o MCCTY BEACHHUA Cuera KapTBI.

103 [Tpu HANUMYKK TEXHUYIECKOH BO3MOKHOCTH.
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Komuccust 3a nocpounsiit mepessinyck Kaptol cincbiBaetes co Cuera KapTel B cootBeTcTBuM ¢ Tapudamu. bank
BIIpaBe MepeBbInycTUTh KapTy Ha HOBBIM CpOK AeHCTBUS.

2.27. Jlepxarenb OCHOBHOW KapThl JNOJbKeH BepHyTh Kapty B baHk (ocHOBHYIO W JIOMOMHHTENBHBIC KapThI
(TIpu HaTM4HH) ):

- NpH TIoJade 3asBJIICHUs Ha mepeBbimyck KapThl (OCHOBHOW win J{OMONHUTENEHOW) 10 UCTCUCHUS e¢
CpOKa AeicTBHSA (32 HCKITIOUSHHUEM CiTydas yTpaTsl Kapten);

- no tpeboBaHuto baHka He mo3nHee mATH paboOYMX AHEH C JaThl HOMydeHHs yBedomuieHHs oT banka o
Bo3Bpate KapThrl.

2.28. bBank BIpaBe OCYIIECTBUTH OUEPEIHOM MepeBbiTyck KapThl B citydae, eciiu Jlepskarenb OCHOBHOM KapThbl/
MpecTaBUTeNs He yBeaoMiul bank 3a 60 (mecThaecsaT) KaJleHAapHBIX THEHW 0 NCTeUeHUs CpoKa erHcTBHs KapTer
00 oTkase oT ee ucrnonb3oBanus B coorBercTBHU ¢ 1.2.30 YcmoBuit. [lpu oTkaze [lepkatenst OT HONTyYCHHUS
MepeBbINymeHHOW KapThl, KOMHCCHH M IUIaThl, TpeaycMOTpeHHble Tapudamu U yrulaueHHble baHKy, He
BO3BPAIIIAIOTCSI.

2.29. BanHk mMeeT MpaBo He TepeBbINycKaTh KapTy 1Mo UCTEYeHUM Cpoka ee JIEeHCTBUS MPU OJHOBPEMECHHOM
BBITIOJIHEHUHU CIICAYIONIUX YCIOBHA:

- orcyrctBue Ornepanuii B TeueHue 3 (Tpex) MeECALEB MOJPSA 3a mocienHue 6 (IIecTh) MECHIEB,
MPEe/IIECTBYIOIINE MEPEBhITYycKy KapThr;

- pacxonubelii nmumuT 1o Kapre B pa3mepe coOcTBeHHBIX cpeicTB KimeHTa Ha Jary mepeBbIIycKa
coctasisieT MeHee 1000 (omHOM ThICSUN) PyOIei.

2.30. Ilpm oTkaze oT mampHeimero ucmonb3oBanus KapTel KimieHT 00s3aH mojaTh MUCHbMEHHOE 3asBJICHHE B
nonpa3aencHue banka mo mecty Bemenuss Cuera Kaprei, BepHyTs Kapty u JlomonaurtenpHBIE KapThl (TIpH
HAIMYMHK), Toracutb cymmbl OOmeill 3ajgomkeHHocTH 1o Kapre Ha paTy morameHus, TEXHHYECKOH
3aJ10JDKEHHOCTH ' 1 KOMHUCCHI ¥ TIaT, MpeayCMOTPEeHHbIX Tapu(amu (IpY HAJIMYHUK TAKMX 33/10JDKEHHOCTEN).

2.31. [ns ocymiecTBIeHHs KOHTPOISA 3a pacxomoBaHueM cpeactB mo Kapre (B T.4. mo JlomomHUTETHHBIM
kaptam) Kiuent/ [IpeacraBuTtenib MOKET 10J1aTh B baHk 3asiBlieHUE Ha YCTAaHOBJICHHE JTUMHUTOB U OTPAaHUYCHUHN B
cootsercTBuH ¢ [TamsTkoit [epxkarens.

2.32. baHK WMeeT mpaBO yCTaHABIMBATH JIMMUTHI Ha mpoBeneHue Oneparuii ¢ yBepomieHueM Jlepxarens B
Ortuerte w/unu mytem pazmenenus nHGopmaimu Ha OdpunuansHoM caiite banka.

2.33. bBank umeer npaso:

2.33.1. Tlpu nHapymeHun JlepkareneM HACTOANIMX YCJIOBWH, WM TP BO3HUKHOBEHWH CHUTYAIlMH, KOTOpas
MOJKET TIOBJIeUb 3a co0oii ymep0 anst banka unn KireHTta mmbo HapylieHne TeHCTBYIOMIETO 3aKOHOAATEeIhCTBA:

- OCYIIECTBUTH OJIOKHPOBKY KapThl, a Takke MpUHUMATh MEPHI TS €€ U3BATHUS;

- MIPUOCTAHOBUTH WJIM TIPEKPATUTh TpPOBeneHHe pacxonHbix Omeparuii (C coxpaHeHHEM BO3MOYKHOCTH
npoBeneHus onepauuii nononHenus Cuera).

2.33.2. TIoMHOCTBIO WJIM YacTUYHO MPUOCTAHOBUTH omepaiyu 1o Cyery, a TakKe OTKa3aTh B COBEPIICHUH
olepaluii, 3a HMCKIIOYEHUEM OIepaldii MO 3a4YHCICHUIO JICHSKHBIX CPEACTB, B CIIydYasX, YCTaHOBIIEHHBIX
3aKOHOJATeNLCTBOM Poccuiickoit denepanyn, B TOM 4Yuciie, ecii y baHKa BO3HHMKAIOT IMOJO3PEHUS, YTO
olepanysi COBEpLIaeTCs B LENAX Jieranu3anuy (OTMBIBAHMS) I0XOJOB, MOJYYEHHBIX MPECTYIHBIM IyTEM, WU
(pMHAHCUPOBAHMS TEPPOPHU3MA.

2.33.3. B ogHOCTOpOHHEM MOpsiKe pacToprHyTh Jorosop ¢ Kinentom B cirydae:

- NpUHATHS B TEUEHHE KaJeHJApHOro Troja AByX M Oosee pemieHWd 00 OTKa3ze B BBINOJHEHHU
pacnopspkenusi Kimenrta o cosepinennu onepanuu o CueTy Ha OCHOBaHHWHW TOJO3PEHUH, BOZHUKIINX y banka,
YTO OTIEpaIysi COBEPIIAETCS B HENSX JIETAIN3aNN (OTMBIBAHHS) T0XO/I0B, TOIYYEHHBIX IPECTYIHBIM ITyTEM, UIH
(UHAHCUPOBAHUS TEPPOPHU3MA;

104 3nech 1 anee MO TeKCTy TEXHUYECKas 3a10JKEHHOCTh — 3a/0JKEHHOCTh, 00pa30BaBIIascs B pe3yNbTaTe coBepiueHus Onepaiuyu Ha
CyMMy, MpPEBBIMIAOUIYI0O PACXOAHBIH JMMHUT KapThl. TexHH4eckas 3aJ0/DKEHHOCTh MOXKET 00pa3oBaThCs, HANpHUMeEp, B pe3yibTaTe
BO3HHKHOBEHHMS KypCOBOI Pa3HHUIIBI, COBEPIICHHUS Oepaluy 6e3 aBTOPU3ALMH, TEXHUYECKOTO COOsL.
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- BbIsIBIIeHNST bankoMm B pearenpHOCTH KimeHTa mMpU3HAKOB COMHUTENBHBIX OMEpPaIldii U CAENOK, a TaKKe
py  HenpeAcTaBieHHH KIHEHTOM IOMONHUTENbHOM uHpopMaliuk baHky, B TOM 4wHciae OOBICHSIOIICH
SKOHOMHUYECKUN CMBICT IPOBOAUMBIX 0 CUeTy omepaluii ¥ cJIejoK.

HOFOBOp CUHUTACTCA pAaCTOPrHYTHIM IO MCTCUCHHU HICCTUACCATU I[Hef[ CO OHA HaIlpaBJICHUA bankom KJ'II/ICHTy
YBEAOMJICHHA O paCTOPKECHUUN IIOFOBOpa. PaCTOp)KeHI/IC ,HOFOBOpa ABJIACTCA OCHOBAHUEM IJId 3aKPBITHUA Cuera.

JlaToilt HanpaByIeHUs! YBEJOMJIEHHS O pacTOp>KeHUH JloroBopa cuuTaercs:

- npu SMS-undopmupoBanuu - nata ornpask CMC, xpaHsimascs B cucremax banka;
- JUI YBEZOMJICHHS, HAIIPABJICHHOTO 3aKa3HBIM [IOYTOBBIM OTIPABIIEHHEM, - 1aTa €r0 HaIllPaBJICHUS;

- 1A YBEOAOMIJICHHS, BPYYEHHOI'O JIMYHO oo IpE€ACTaBUTEIIO I[epxcaTenﬂ, IIOJTHOMOYHUA KOTOPOT'o
MNOATBECPKACHBI B COOTBECTCTBUU C 3aKOHOAATCIILCTBOM Poccuiickoit qbe)lepaumxl, - JaTa, YKa3aHHas B OTMCTKE O
MPUHATUHN YBEAOMIICHH.

2.34. Tlpu mposenennu Apropusamuu'®® B MOMEHT coBepiueHuss Onepanun BaHK yMeHbHIAET pPacXOHBIH

mumut o Kapre na cymmy Omnepanmu (B T.4. HA CyMMy B3MMaeMOM IUIaThl 3a coBepiieHue Omepanuu B
cootBercTBuU ¢ Tapudamu, neicTByronMy Ha naTty coBepiieHus Omnepanun). [lpu coBeprienun Onepanyu B
BaItOTE, OTJIMYHOM OT BamtoThl Cuera Kaptel, ymeHblIeHHE pacxogHoro JuMmura mno Kapre mpousBoauTcs Ha
cymmy Onepanuu, nepecuutannoii B Bamoty Cuera Kaptel B cooterctBum ¢ Tapudamu 1o kypcy Bankal®
W/WIK KypCy TUIATE:KHON CHCTEMBI, ISMCTBYIOLIEMY Ha MOMEHT ABTopH3auuu. [Ipr He TOCTYIICHUH TUTATEKHBIX
nokymeHToB 1o Ormeparuu B Teuenue 20 (mBamamaTtv) AHEW ¢ natel ABTopu3aiuu baHk BoccTaHaBIMBaeT
pacxomHbI TUMHUT Ha cymMmMmy Omnepariuu (B T.94. Ha CyMMY B3UMaeMOU TUTAaTHI 3a coBepiieHne Oneparin).

2.35. bBaHk He HeceT OTBETCTBEHHOCTH:

- B CllydasdX OTKa3a TOProBO-CCPBHUCHOIO IMPECAINPUATHUA B MNPOBCACHUN onepaunﬁ C HCIIOJIb30BaHHUEM
3JIEKTPOHHOI0 TEPMUHAJIA IO IpUYKrHe oTKa3a Jepxkarens ot BBona [1MH;

- B ClydYasgx OTKa3a TOPrOBO-CEPBHCHOTO MPEANPHUATHS B MPOBEACHUM ONEpaluil IO MNpUYHHE
HEOOXOIMMOCTH AOTIOTHUTEIBHOM MPOBEPKU PAaBOMEPHOCTH ITPOBEICHUS OTIepallni;

- 32 BBEIEHHE TOPrOBO-CEPBUCHBIMHM MPEIUPUSATHAMH JONOJIHUTENBHBIX KOMHCCHH 3a OIUIaTy
MOKYIOK/YCIIYT 110 KapTam;

- 3a OTrpaHUYEHHsI 1O CyMMaM IPOBOJMMBIX OINEpaldii W 3a MOpAAoK uAeHTH(HKanuu Jlepxarenet,
MpUMEHsIEMbIe TOPTOBO-CEPBUCHBIMHE MPEANPUITUIMHI U IPYTUMHU OaHKaAMH.

2.36. B cnywasx, ycTaHOBIEHHBIX 3aKOHOAATEIhCTBOM Poccuiickoit @enepamnuu, bank BrnpaBe moTpeboBaTh
JIOCPOYHOW OIUIaThl OCTaBIIEHCS CYMMBI OCHOBHOTO JI0Jra BMECTE€ C NPUYMUTAIONIUMUCS TPOIEHTaMHU 32
MOJIb30BaHUE KPEIUTOM, CYMMbI TEXHHUYECKOW 3aJJO0JDKEHHOCTH, KOMHCCHH, mpelycMoTpeHHBIX Tapudamu, u
BO3BpaTa OCHOBHBIX W JIONOJHUTENBHBIX KapT, BbIMYIIEHHbIX K Cuery, HampaBuB KiMeHTy HHCBMEHHOE
YBEIOMJICHHE TIOCPEICTBOM IIOYTOBOM CBSI3M IO aApecy perucrpanuu/aapecy (HakTH4eCKOro MpOKUBAHUS,
ykazanHOMY KiineHTOM B 3asBICHUM.

2.37. bamk wundpopmupyer Jepxartens o Mepax Oe3omacHOCTH, puckax Jlepkatens © BO3MOMKHBIX
mocneAcTBusax jns  Jlepkarens B chmydae  HecoOmofeHMs Mep HH(DOpPMAanMOHHONW — 0€30MacHOCTH,
pexomeHoBaHHbIX bankom. HWMHdopmupoBanue ocymectrisercs Ha OdunuansHoM calite banka, B
nojapaszencHusXx banka, mnyrem oTnpaBku SMS-cooOmieHuii Ha HOMEp MOOWIBHOTO  TenedoHa,
3aperuCTPUPOBAHHBIN [Ts TocTyma K SMS-6anky (MoOrIbHOMY OaHKY).

2.38. [epxatens 00s3yeTcs 03HAKOMHUTHCS C MEpaMH 0€30TIACHOCTH U HEYKOCHHUTEIIHHO MX COOJIOIATh.
3. CYUET

3.1. s orpaxenns Onepannii, coBepmacMsbIx ¢ ucnoas3oBanreM Kaptel, pekBusutoB Kaptel, NFC-kapTs! B
cootBercTBuu ¢ JloroBopom, bank otkpeiBaer Kinenty Cuer KapTel, B Bantore, BeiOpanHoi KineHTtom.

105 Apropusanusi — paspellleHHe, MPENOCTaBIsieMOe bBaHkoM s coBepiueHus Onepalvd U MOPOKIAIOIIEE B CIEACTBUE 3TOTO
obs3arenbcTBO baHka mo ucnonHeHuro pacmopsbkenus Jepikarens. B oTAenbHBIX CiydasX, yCTAHOBJICHHBIX IIATEKHBIMH CHCTEMaMH,
Omnepanuu MOTyT coBepllaThes 6e3 ABTOPU3ALHH.

106 Pudopmanms o kypce Banka pasmernena va OpunuansHom caitre banka.
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3.2. [Ipu ocylecTBICHUH TEPEBOIA ICHEKHBIX CPEACTB IOUCK IOIyJaTess ICHEKHBIX CPEICTB MOXKET OBbITH
OCYIIECTBJICH IO HOMepy MoOuiabHOro Ttenedona. Ilpu Hammumm y Kimenra Heckonpkux CueroB Kapt
3aUUCIICHUE CPEJICTB OCYIIECTBIISICTCS Ha:

- Cuer Kaprel Kinenra, ycranosnennsiii Kinentom!”’ B kauecTBe MpHOPUTETHOTO, JTM60
- Cuet Kaprer Knmuenra mo yemotpenunto banka.

3.3. B cayuae nocrymenus Beimunater'® ma Cuer kaptel Visa/Mastercard/Maestro baHk mpoBepsieT Hanmuaue
y Kinenta Ha MoMeHT mnoctyruieHuss Beimnatel Cuera kapTbl Mup, OTKpPHITOTO B BaIOTE MOCTYNHUBIIEH
Beimnater'®. Ilpu ero mammuun BaHk 3a4mMciseT MOCTYNMHMBINKE JeHEKHBIE cpencTBa Ha Cuer kaptel Mup. Ilpu
Hasmuny y Knnenra Ha MoMeHT 3auncienust Heckonbkux Cueros kapt Mup, bank 3auuciser cpeacrsa Ha Cuer
KapTel Mup, OTKpHITHIH ¢ Oonee mo3nHei natoil. Ilpm otcyrctBum y Knumenra Cuera kaptel Mup, bank
nposepsieT Hanuuue y Kiventa Ha MomeHT noctymienus Boimtater Cueta 6€3 kapThit, OTKpBITOro B BajoTe
noctynuBmei BemmaTel. [Ipu ero Hamwmumm 3auncisier moctynuBinyio Bemmmary ma Cuer 0e3 kaptel llpm
Hanmunu y Kimenta Ha MOMeHT 3auucienns Heckonbkux CueTtoB Oe3 kapThl, baHk 3auncinser cpencrsa na Cuer
0e3 KapThl, OTKPBITHIH ¢ OOJIEe MO3AHEH TaTOM.

[Ipu orcyrcTBum y Kitmenta Ha MoMeHT noctyrierns Beimuater Cuera kaptel Mup u Cuera 6e3 kapTsl, bank He
IO3JHEE pa60qer0 IIHA, CIEIYIONIETO 3a JHEM IMOCTYIUICHUS Brimnatel, oTkpsiBaeT KineHTy Tekyliuil cuer B
Bamtote Poccutickoit @eaeparyu uinu cOeperaTesbHbIA CYET B MHOCTPAHHOH BAJIOTE, B 3aBUCUMOCTH OT BAJIIOTHI,
B KOTOpOfI IMOCTyIInJIa BI)IHJIaTa, 1 3a4YUCIIACT MOCTYIIUBUIYIO annaTy Ha 3TOT CYET.

006 otkpsiTHN OaHKOBCKOTO cueta bank mHpopmupyer Kimenta B SMS-cooOrienny, HampaBieHHOM Ha HOMeEp
MobupHOTO Tenedona Kiuenra.

[Ipu Hanmu4Mu BO3payKEHUI HA OTKPHITHE O0AaHKOBCKOTO cueta KimeHT 00s3aH He3aMeUIUTENBHO YBEJOMHUTEH 00
atoM bank. OtcyrcTBHe Bo3pakeHHI KineHTa OTHOCHTENBHO OTKPBITHUS €My cueTa, IMPU3HAETCS BhIpaKEHHEM
Boyi KiimeHTa Ha OTKpBITHE OAHKOBCKOTO CUETa M 3a4MCIICHHE Ha HETO MOCTYNHBIIEH Brimmarter.

3.4.  Ha ocraTok AeHeHbIX cpeacTB o Cuety KapThl mpolLeHTI HE HAYHMCIIAIOTCS, 33 UCKITIOUYeHHeM CUeToB
Kapr, ykazanubix B 11.3.5 YcioBwuid.

3.5.  Ha ocrarok nmeHexHbIX cpenctB, Haxomsmuiics Ha Cuere Kapter Coepbank — Maestro «CormmansHas,
MUP CommansHas u MasterCard Standard «CoumansHasty beckoHTakTHas, Ha KOTOPBIA MPOWU3BOIUTCS
3a4MCJICHNE TIEHCUM U MHBIX COIMAJIbHBIX BBIIJIAT, BBIIINIAYHBACMBbIX IlencnoHHBIM OpraHOMlll, bank naunciaser
IPOLEHTHI B pasMepe 3,5% romosbix 2,

107 [Tpu HAMMYUM TEXHUYECKOH BO3MOKHOCTH

108 Bpimnata — JI€HEXHBIE CPECTBA B PYOJSX WM MHOCTPAHHON BATIOTE, MOCTYMAKONINE HA cueTa (pU3MUecKuX JHIl B BaHKe B KauecTBe
BBHIIIJIAT 3a CUET CPEICTB OIOHKETOB OFOKETHOH cucTeMsl Poccuiickoit denepanmu, mpenrycMOTpEeHHBIX YacTaMu 5.5 u 5.6 cratem 30.5
OGenepansHOoro  3ak0oHa «O  HAUWMOHANBHOM  TUIaTekHOM  cucreme» o  27.06.11 Ne 161-®3  (mampumep, JIeHEXHOE
coJiep)KaHHe/BO3HArpakieHNe/ TOBOJIBCTBHE TOCYAAPCTBEHHBIX CIYXKAIUX; OIIaTa TpyJaa pabOTHUKOB (TepcoHana) roCyAapCTBEHHBIX U
MYHHIUNATBHBIX OPTaHOB, YYPEXAEHHH, rOCYAapCTBEHHBIX BHEOIOKETHBIX (DOHIOB; rOCYJapCTBEHHBIE CTUIICHIMH; MEHCHU M WHBIC
COIMaNbHBIC BBIIUIATHI, OCYIIECTBIEHHE KOTOPHIX B COOTBETCTBHM C 3aKOHOJaTenbcTBOM Poccuiickoit denepannu OTHECEHO K
kommneteHiun [lencuonHoro gouma Poccuiickoit deneparnuu; exxeMecsiaHOE OKU3HEHHOE COJICPIKAHKUE CYICH ).

199 3nech W janmee MOWCK CYETOB OCYIIECTBIAETCS B TIPENENax TEPPUTOPHATBHOTO OaHka, re Bemercs Cuer KapTel mocTyruieHwms
BoimuiaTsr.

110 Cyer Ge3 kapThl — GaHKOBCKHMIA CUET, HEe MPeayCMATPUBAIONIMI OCYIIECTBJICHHE OTEPaIMii ¢ UCTOJIb30BaHueM KapThl, OTKPBITHIM Ha UMs

KnuenTa. bank oTkpsiBaet crienyroniie Buabl CueToB 6€3 KapT:

B BamoTe Poccuiickoit ®enepanmu: Brinan «emo3utr Coepbanka Poccun» ¢ BO3MOKHOCTBIO OCYIISCTBICHHSI NMPHUXOTHBIX U PACXOIHBIX

omepaunii, Brman «Jlo BoctpeboBanus CoOepbanka Poccum», Bkmang «YHuBepcanbHblii COepbOanka Poccum», Tekymmit cuer,
«CoOeperaTenbHbIi cueT;

- B MHOCTpaHHOii BaoTe: «COeperaTenbHbIil cueTy.

11 Tlencuonusiii opran — Ilencuonnsiii pong P® u meHcuoHHbIE noapasieneHds MunucTepcTBa 000poHbI, DenepanbHON CIyKObI
6e3omacHocTr Poccuiickoit @enepanun, OenepanbHoil ciy)kObl HCTIOJIHEHUS] HaKa3aHUH, MUHHCTEPCTBa BHYTpPEHHUX Aen Poccuiickoit
®Denepanun, CnencrBeHHoro xomutera Poccuiickoit denepanuu, I'enepanbHoil npokypatypsl Poccuiickoit @enepannu, denepanbHoit
TaMO>KEHHOI CITyKOBI.

112 TIpu BO3HUKHOBEHMH HANOTOOONIATAEMOTO J0X0/]a BaHK MCYMCISET, ylepKuBaeT u Tepedrcisier co Cuera KapTel B GHOIKETHYIO

CUCTEMY Poccutickoit @enepam/m CYMMBI HaJlora Ha JOXOJbI (1)I/ISI/I‘leCKI/IX JiaL, OOAJIC)KAIIero YACPKaHUIO B COOTBETCTBUU C
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3.6. IIporieHTEI Ha CyMMy HIEHEKHBIX cpeAcTB, Haxoxsmmxcs Ha Cuere Kapter COepbank — Maestro
«CormmansHas», MUP Commansaas u MasterCard Standard «ConmanbHas» BeCKOHTaKTHAS HAYUCIAIOTCS UCXOIS
13 KaJCHIAPHOTO KOJUYECTBA JTHEH B TOIY CO JIHA, CISAYIOIIETO 32 JIHEM IOCTYIUICHUS JICHEKHBIX CPEJCTB Ha
st Cuera Kapr. Beimiata mporieHTOB OCYIIECTBISETCS MO HCTCUCHHE KAXKIOTO TPEXMECSYHOIro IepHoa,
ompenenseMoro ¢ natel oTKpbITHS Cuera Kapter CoOepbank — Maestro «ComumansHasy, MUP ConuansHas u
MasterCard Standard «ConmansHast» beckoHTakTHAs.

3.7.  baHK UMeeT mpaBo MpH MOJYYCHUH MH(POPMAIMK OT MpeaNpusITHs (OpraHu3anru)/ y1eOHOro 3aBeleHHs,
¢ KoTopeiM y Banka 3akmouen 3apriaThbiii 10roBop’3, 0 HeoOXxomumocTH Bhimycka KapTel mis 3adyncieHus
3apabOTHOM TIaThl, CTHIIEHMH | T.1., HanpaBuTh'* Kimenty CoobuieHue st IOATBEPIKACHHUS C TIPEIIOKEHUEM
JaTh coriacue (MOpydYeHWE) Ha TMepedady HOaHHbIX O HoMmepe aelctBylomero Cuera Kapter Kimenta
NpenpusITHiO (OpraHu3anvu)/ yd4eOHOMY 3aBElCHHIO B IEJsX 3a4KMCICHUS Ha HEro 3apa0OTHOM IUIaTHI,
CTUIEHANH M T.A. U OU(POBBIM KOIOM JUIS MOATBepXkJIeHHs KimeHToM ykazaHHOTO coryiacus (TIOpydeHwus).
Knuent maer cBoe cornacue (mopy4eHue) B mOpAaKe, ycTaHOBIeHHOM 11.9.34 VcioBuii.

3.8.  Kapra mnpusnaerca’™ o6cnyxuBaeMO B paMKax 3apIUIaTHOTO JIOrOBOpAa IIPU  YCIOBHH, YTO C
mpennpusiTieM (opraHu3anueii)/yueOHbIM 3aBe/leHHeM 3aKIfoueH 3apIUTaTHBIA JOTOBOP, MPeXyCMaTPUBAIOIIHN
BbITycK KapTel, cootBeTcTBYIOWIE Buny Kaptel KnueHTa, u B OTHOIIEHUN KOTOPOU:

- Knuenrom mano cornacue (mopydeHue) Ha nepeaady bankom maHubeix o HoMepe Cuera KapTthl B 1emsax
3a4KCIICHUS Ha HETO 3apabOTHOM IIaThl, CTHTICHMH U T.JI. B COOTBETCTBUH C 11.3.7 Y CIOBHIA, UITH

- momydeHa WHGOpMAIUs OT NpPeAnpusaTHs (OpraHW3aluM)/y4eOHOTO 3aBEIeHHS O HEOOXOIUMOCTH
ucnoip3oBanus Cuera KapThl Juist 3aunciieHUs Ha HEro 3apabOTHOM IIaThl, CTUIICHIUH | T.JI.

3.9. bank wumeer mpaBo cmuckiBaTh co CyeTa CyMMBI, TOIJCKAIIHE CIHHUCAHUIO B COOTBETCTBUU C
JEHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoil denepauuu.

3.10. Ilpwu coBepiiennu Onepanuii B BaIroTe, OTIMYHON OT BamtoThl Cueta KapThi:

3.10.1. criucanme cpeactB co Cuera Kaprtel/ 3auncnenue cpeacts Ha Cuer KapTel mpom3BoguTCs Ha CymMMy
Onepanuy, nepecuntanHoil B Bamory Cuera Kaptel, B cootBerctBuu ¢ Tapudamu'!® mo xypcy Banka''’ u/umm
IUIATE)KHOM CHCTEMBI, ACHCTBYIOLIEMY Ha MOMEHT O0pa0OTKM IUIATeXHBIX JIOKYMEHTOB Mo Ormepamy,
nocTynuBIIuX B baHk, 3a uckmovyennem Onepanuii, ykazaaueix B 11.3.10.2.

Kypc mepecdera, nmeiictByromuii Ha MOMEHT 00paOOTkM BaHKOM TOCTYNMHMBIIMX TUIATEKHBIX JOKYMEHTOB IO
Omnepauru, MOXKET HE COBMAJATh C KypcOM IepecueTa, ISHCTBOBABILUM IIPHU €€ COBEPILEHHUHU (TIPH MPOBEICHUN
ABTOpH3allMH), YTO MOXKET TMOBJEYb PA3HUIy MEXIy CyMMOW, Ha KOTOPYIO YMEHBIICH/YBEIHUEH PaCXOIHBIN
JUMHT IO KapTe B MOMEHT coBepiieHus Omnepauuu, U cymMMmoH, (aktuuecku cnucaHHod co Cuera Kaprtel/
3ayucinenHoii Ha Cuer Kaprtel. KypcoBas pasHuia, ecniu OHa BO3HUKaeT, chuckiBaerca co Cuera
KapThl/3auncisieTcs Ha CYeT KapTbl B MOMEHT 00pa0OTKH TIATEKHBIX JOKYMEHTOB 1o Ornepaiiuu, MoCTYMUBIINX
B bank, B cucreme banka u He MOXeT OBITh IPEIMETOM NMPETEH3UU CO CTOPOHHI Jepxarens. [epxaTens MOKeT
03HAKOMUTHCS € JaToi coBeprneHus: Onepanuu (1atoit ABTopu3anuu) U natoit ee crnucanus co Cuera Kapter B
OTYeTe.

3.10.2. nepecuer B Bamory Cuera Kaprel mpowssoautcs mo kypcy bankall®, neiictByromemy Ha MOMeHT
coBepurenns Omeparuu (Ha MOMeHT ABropusanuu) 110 OnepanusaM NpUEMa/BbIIAYU HAIMYHBIX JIEHEKHBIX
CPEJICTB B MOJpaslelieHusX W OaHkomarax baHka, IepeBojia JEHEKHBIX CPEACTB B YIAJEHHBIX KaHalax
00CIyKHBaHUs Ha cueTa (DU3MYECKUX JIMI, OTKPHIThIE B Bamke, mo wupM OrnepanusM, MepedeHb KOTOPHIX
pasmernieHn Ha OdunmanpHOM caiite banka.

JIeHCTBYIOLIMM HAJIOrOBBIM 3aKOHOAATeNsCTBOM Poccuiickoit deneparuu.

113 3apnnaTHBI 1OrOBOP — JOTOBOP O MPEIOCTABIEHMM YCIYT B PaMKaxX 3apILIaTHBIX MPOEKTOB, 3aKIIOYEHHBIH Mexay baHkoM u
npennpusTieM (opraHusaryeii)/y4eOHbIM 3aBeJCHHEM.

114 TTpu HanMuuK TEXHUIECKOH BO3MOKHOCTH.

115 [Tpu HanMuuK TEXHUYIECKOH BO3MOKHOCTH.

116 TTompo6ras mHpOpManKs o TTpaBuIax mepecyera (konBepcun) Onepanuii u3noxkena B Tapudax u pasmemena Ha OpumuansHOM caiite

banka.

17 Mnopmanus o xypce banka pasmentena na Oduiuansnom caiite banka.
18 Pudopmanus o kypce Banka pasmermena va OdunuansHom caiite banka.
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3.11. bBaHK OCYHISCTBIAET 3aUMCIICHHUE IEHEKHBIX CPEACTB, MOCTYNUBIIMX Ha CueT, HE MO3JHEE MIHS,
CJICTYIOIIETO 33 JTHEM TTOCTYIUICHHS B baHK COOTBETCTBYIOMIETO IIATEKHOTO IOKYMEHTA.

3.12. KimeHT 00s13aH Bo3MecTUTh baHKy:
- TUIATHI, IpeycMOTpeHHbIe Tapudamuy;

- CyMMEBI ormepanuii, coBepmieHHbIX 1m0 Kapre (B T.u. mo [HomomautensHbiM Kapram) wmm c
WCTIONB30BaHNEM PeKBU3UTOB KapT(bl), B TOM UmCIiie, CyMMBI 33J0JbKeHHOCTH 0 Cuery;

- CyMMBI OIEpalfii, COBEPIICHHBIX B HapyUIeHHE HacTosAmero JloroBopa, CyMMbl, CBs3aHHBIC C
MPEeIOTBPAIICHHEM M paccieOBaHHEM HE3aKOHHOTO HWCIoNb30BaHUA Kapt(pl), a Takke ¢ HPUHYIUTEIHHBIM
B3BICKaHHEM 33/I0JDKEHHOCTH KitmeHTa B COOTBETCTBUY € KaJNbKyJIAUEH (PaKTHIECKUX PACXOJIOB;

- CYMMBbI onepam/lﬁ, paHec 3a4YMCICHHBIC bankoMm mo 3asgBICHHSAM O CIIOpHBIX OI€panusiax, NpU3HAHHBIM
bankomM B xoz¢e paccica0BaHusA HCO6OCHOB3HHBIMI/I;

- CYMMBEI, OIIMO0YHO 3aunciieHHble bankom Ha Cyer.

B nensx Bo3memenus Kimmenrom banky cymM, mpeaycCMOTPEHHBIX B HacTOsIIEeM MyHKTe, KilneHT gaet cornacue
(3apanee naHHBIN aknenT) banky u baHk WMeer mpaBo Ha choHcaHue yka3aHHBIX cymMM co Cuera 0e3
JOIIOJIHATENLHOTO aKuenTa Kimenra.

3.13. bank mMeeT mpaBo criuchiBaTh co CdeTa KapThl U BO3BPATHUTH OPTaHy, OCYIIECTBISIOMIEMY TEHCHOHHOE/
COIMAbHOE 00eCHeYeHne, CyMMbI IEHCHI, MHBIX COIMANBHBIX BBIIIIAT M MOCOOWH, M3JHIIHE MEepEYHCICHHBIX
IMOCJIC HACTYIIJICHU A 06CTOHTCHLCTB, TMOBJICKIINX NPEKPAlICHUE UX BBIIJIATEI.

3.14. TIlpu nocryruiennn Ha Cuet KapTsl neHexHbIx cpencts Pacxomusiii mumuT mo Kapre yBenuuuBaetcs Ha
CyMMy COOCTBEHHBIX cpeAcTB KmmeHTta mpu oTcyTcTBHM 3amomkeHHOcTH 1o Cuery Kaptel, mpemycMoTpeHHON
Horosopom u Tapudamu.

3.15.  [Hepxatens Kapthl 00s13aH coBepmiaTh Onepanuu B npeaeiax PacxoaHoro nuMuTa.

3.16. [doroBop MOXeT OBITh pacCTOPTHYT MO WHUIMaTHBE KiMeHTa Ha OCHOBaHWM 3asBIICHUS], O(hOPMICHHOTO B
noapasaeneHuy banka, mpu yciaoBuM morameHus B IIOJHOM oObeme obmieil 3agomkeHHocty no Kapre, a takxe
MpU BBHIIOJHEHUH HMHBIX YCIOBHM, mepednciieHHbIX B 1 3.12 Ycnoswmii. [lpu pactopxkenun JoroBopa miatel,
yZAep>KaHHbIE B COOTBETCTBUH ¢ Tapudamu He BO3BpAILAIOTCS.

3.17. Ilpm nmonmaue Kimentom/ IlpencraBurenem 3asBieHus o 3akpeituu Cuera Kaptel Bank ocymectsisier
6nokupoBKy Beex Kapr, BeimymieHHbIX k Cuety Kaptsl. 3akpbeitue Cuera KapTbl mpou3BOUTCS TIPU BBITIOTHEHUH
yCIIOBHH, yKa3aHHBIX B 1.1.6 YcnoBuit He mo3nHee 30 (TpuaaTH) KaJleHAAPHBIX JHEH ¢ IaThl OJIOKMPOBKU BCEX
Kapt, oTkpbITBIX K 3akpbiBacMoMy CueTy KapTsl, Wiin McTe4eHHs CPOKa UX JEMCTBHUS.

Breigaua ocratka geHexkHBIX cpencTB co Cuera KapTel ocylecTBisseTCss NMpH MOAaye 3asBICHHS O 3aKPBITHH
Cueta Kaptsl B noapaznenennn banka, ecinu BblJjaua JEHEKHBIX CPEJICTB MPSIMO HE 3alpelieHa Wik OrpaHudeHa
3akoHoAarenbecTBOM Poccmiickoit ®epepauun/ npu 3akpeitun Cuera Kaptel, npu stom Kiment/ ero
npeacTaBuTeNh 00s13yeTcst B Aaty 3akpeitusi Cuera KapTel oOpaTuthes B ojapasaencnrue banka s mpoBeaeHus
OKOHYATEJbHBIX B3aUMOPACUETOB U MOIYYEeHUS MOATBEPKAeHH 0 3aKkpbITiH Cueta KapTsl.

3.18. 3akpseiTre Cuera KapThl MpoU3BOUTCS NIPY BHIMOJHEHWH BCEX YCIOBUI, yKa3zaHHBIX B 11.1.6 YcnoBuii He
no3anaee 30 (TpuaLaTH) KaJeHIapPHBIX JHEH:

3.19. baHk umeeT mpaBo B OJHOCTOPOHHEM Mopsiike pacToprHyTh JoroBop u 3akpeith Cuer Kaptel mpu
OJTHOBPEMEHHOM BBITIOTHEHUH CIEAYIOUINX yCIOBHM:

- MIpH OTCYTCTBHH B T€UEHHUE MocieqHuX 2 (1ByX) et ocraTka o Cuety Kaprsr,
- npu orcyTcTBun Onepanuii no Cuery Kaprsr,
- MIPH OTCYTCTBHH 3a70ibkeHHOCTH TTo Cuety KapTsl.

Bank yBenomusier Jlepxkarens o HaMepeHHM PacTOPTHYTHh JOTOBOp M 3akpbiTh Cuer KapThl myTeM OTIIpaBKH
SMS-coobmmenus/Push-yBenomnenns nHa Homep tenedona Jlepxarens/ yBeAOMIIEHHS MO aipecy 3JIEKTPOHHON
TIOYTHI, coiepKamuxcs B cucteMax banka. 3akpeitne Cueta Kaptel ocymectsisiercss bankoM B 10601 1eHb IO
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rncreueHun 60 (mectupecsITH) AHEH co AHS HampaBiieHHs bankoMm [lepikareinio yBeIOMJICHHS O PacTOPKCHHH
JHoroBopa, ecau Ha Cuer KapTbl B Te4eHHE 3TOTO CpOKa HE TMOCTYMHIIM JICHEKHBIE CPEICTBA, OTCYTCTBYET
OCTaTOK M 33JJ0JDKEHHOCTH 110 3ToMy Cuety KapThl.

4. OBEPAPA®T

41. Bank B coorBercTBUM ¢ Tapudamu MoxeT npenoctaButh KimeHTy kpeaut B (opme «oBepapadT»
(«oBepapadt») mo Cuery.

4.2. B caywsae mpemocraBienus Kimenty oBepapadra mo Cuery, nuMuT oBepapadTa yCTaHABIMBAETCS
cpokoM Ha | roz ¢ gatel 3aKmroueHus Jlorosopa 0o Ha MEpUO, OCTAIOIIUICS 0 HCTEUCHUS OUEPEAHOTO roja ¢
naThl 3aKiodeHus JloroBopa, ¢ HEOAHOKPATHBIM IPOJUICHHEM Ha KaXKIbIe MOCIeayromme 12 KaleHIapHBIX
MECSIIIEB.

HpI/I npeaOCTaBJIICHUN JIMMUTA OBCpI[paq)Ta Ha Ka)K)IbeI HOBBIN CpPOK pasMCp IJIaThl 3a OBepnpaq)T, BKJIrOYast

mjiaty 3a HECBOCBPCMCHHOC IIOTallICHUC OBepI[pa(bTa U IUJIaTy 3a IMPCBBINICHUEC JIMMHUTA OBCpI[pa(bTa,
YCTaHAaBJIMUBACTCA B pasMepe, NpEaAYCMOTPECHHOM TapI/I(baMI/I Ha JaTy OpoJIOHTalluu.

Ocratok 3amomkeHHOCTH Ho CyeTy Ha MOMEHT OKOHYAaHHS CpOKa MpPeNOCTaBlICHHs JIMMUTa oBepApadTa
HEPEHOCUTCS Ha CIEAYIOIINH CPOK ¢ IPUMEHEHHEM IUIaThI 3a OBepApadT, AeHCTBYIOIIEH Ha JaTy IPOJIOHTallUH.

bank nadopmupyer Knnenra o6 n3MeHeHHWU NEHCTBYIONMIETO pa3Mepa IiaTel 3a oBepapadT He MeHee yeM 3a 60
KaJICHIApHBIX JHEW 10 JaThl OKOHYAHUS CpOKa MPEJOCTaBJICHHS JIMMUTAa oBepApadTa MyTeM pa3MEIICHUS
ykazanHoi mH(popmanuu B Otuere mo Cuery KapTbl, Ha MHPOPMALMOHHBIX CTEHIAX MOJIpa3jelicHull OaHKa
n/wm Ha OdpunuansHoM caiite banka.

B ciydae Hecornacus ¢ u3MEHEHHEM pa3Mepa IuiaThl 3a oBepapadt, KiimeHnt umeer npaBo oTka3aTbcs OT IUMUTA
oBepapadra mo Cuery, oOparuBmIMCh B moxpasieseHne banka mo mecty BeaeHust Cuera, W IOracuTh
3aJ0JKEHHOCTD 10 CUeTy 10 OKOHYAaHUS CPOKa IMPEAOCTABICHUS IUMHUTA OBepApadTa.

[Ipu orcyrcrBum 3asmieHus Kimenta o0 oTkase oT jauMmuTa OBepapadTa mnpenocTaBieHue KinmeHTy aumwuTa
oBepapadTa Ha HOBBI CPOK C MPUMEHEHUEM IUIATHl 32 OBepApadT, ACHCTBYIOIIEH Ha AaTy MPOJOHTAIUH,
CUHTAETCS COrJIaCOBAHHBIM KiIneHTOM.

4.3.  baHk umeer mpaBo B 000 MOMEHT yMEHBIIUTH WM aHHYJIUPOBAaTh JUMUT oBepiapadrta mo Cuery, c
MUCbMEHHBIM yBenomiieHneM Kiuenra.

4.4, bank moxer oOpaTuthbes k KiMeHTy ¢ npemioxkeHreM 00 yBelMueHHH JMMUTa oBepapadta mo Cuery.
YBenuueHue JuMuTa oBepapad)Ta IPOU3BOAUTCSA MOCIE MOATBEPKACHHUS KIIMEHTOM CBOEro COrjacus ¢ HOBBIM
JTUMHUTOM.

4.5. B ciydae ycranoneHus iumuta oBepapadra mo Cuery pacxoanbsie Onepanyu MpoBOsSTCS CBEPX CYMM,
nMeromuxcs Ha Cyere.

4.6.  llpu obpasoBanuu oBeprapadra Ha Cuere baHk HauMcisieT HA CyMMY 33J0JDKEHHOCTH MPOLIEHTHI C JaThl
OTpaXEHHs ee Ha CCYJHOM cdeTe (He BKIIoYas 3Ty AaTy) O JAThl MOTAIICHHS 330JDKEHHOCTH (BKIFOUUTEIIHHO)
O CTaBKe, ycTaHOBJIEHHOH Tapudamu.

4.7. Knuent o0s3yerca moramark 3af0JbKeHHOCTh o CueTy B mpenenax JUMHUTa oBepapadra, a Takke B
pasmepe, MpeBbILIAIONIEM JUMUT OBepApadTa, B CyMMe, HE MEHee yKa3aHHOH B oTyere 1o CueTy, a TakkKe IUIaThl,
HAYMCIIEHHBIE B cOOTBEeTCTBHU ¢ Tapudamu, He ozaHee 30-TH KaJeHJapHbIX JHEH ¢ AaThl otdyera 1o Cuery.

4.8.  Ilpu BO3HUKHOBEHWH Y JlepkaTenss KapThl SKOHOMHYECKOH BBITOJIBI B BHJE SKOHOMHH Ha Pacxojax Io
BO3BpaTy CyMM OCHOBHOTO JI0JTa W/WJIM NMPOLEHTOB IO HEMY B CiIy4ae HEHCIIOIHEHHWS MM HEHaJJIe)Kallero
UCTIONIHEHHS 0053aTeNbCTB M0 KPEJUTHOMY JOTOBOPY OHA IOJJICKUT HAIOTOOOJIOKEHUIO HAJOTOM Ha JOXOIBI
(pM3UYeCKUX IJIMIl B TIOPSAAKE, YCTAaHOBIEHHOM JEWCTBYIOIIMM HAJOTOBBIM 3aKOHOAATEIhCTBOM Poccuiickoin
®denepannn

Bauk o00s3an HUCYHUCIINTL, YJACpKaTb W YIUIATUTH B 6IO}_I)KGT CyMMY HaJIOra Ha J0XOJbL (bHSI/I“ICCKI/IX JIMII,
HUCYHCIICHHYIO C O0XO0Ja, IMOJYYCHHOI'O KauenTom. HpI/I HCBO3MOXXHOCTH B TCYCHUE HAJIOI'OBOro Imne€puoaa
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yAepKaTh HCYHCIEHHYI0 CyMMy Haiora bank o0si3aH B cpok He mo3fgHee 1 Mmapra roja, CIeayloIIero 3a
WCTEKIITUM HAJOTOBBIM MEPUOJIOM (KaJICHIAPHBIM TOJIOM), TUCEMEHHO cO0OIMTh KITMEHTY 1 HAlIOrOBOMY OpraHy
[0 MECTY CBOETO y4eTa O HEBO3MOXKHOCTH YAepKaTh HaJIOT, 0 CyMMax J0X0/a, ¢ KOTOPOTO HE yAep)KaH HaJor, U
CyMMe€ HeyIepKaHHOIO HaJora.

Knunent o6s3an B cpox He mo3anHee 30 ampenst roaa, CleQYIOLIErO 3a MCTEKIINM HaJOTOBBIM IIEPHOAOM
(kameHmapHBIM TOJOM), CAaMOCTOSTENIEHO TPEAOCTABUTH B HAJIOTOBBIM OpraH 1O MECTy CBOETo y4eTa
(>KuTENHCTBA) HAJOTOBYIO JACKJIAPAIIUIO O MOJTYYEHHOM J0XO0JE U B CPOK He mo3aHee 15 urofs rona, ciaeaylouiero
32 MCTEKIINM HAaJOTOBBIM MEPHOAOM (KaJIeHIAPHBIM TOAOM), YIUIATUTh HAJOT HAa JOXOMBI (PU3UUECKHX JIHII,
paccYMTaHHBIM ¢ CYMM MOJTY4YEHHOTO 10X0/a.

4.9.  3a HecBOEBpPEMEHHOE MOTAIICHHE 3aJ0DKEHHOCTH 1Mo CUeTy B3MMaeTcsi HEYCTOHKa B COOTBETCTBHU C
Tapudamu. Cymma HEyCTOWKH HaYMCISIETCSI HA OCTATOK IMMPOCPOYEHHOTO OCHOBHOTO JIOJTa M PACCUUTHIBACTCS C
JaTtbl 00pa3oBaHMs MPOCPOUEHHOHN 3aJO0DKEHHOCTH (BKJIIOYAs 3Ty JaTy) A0 JaTbl BHECEHHUS IUIaTexka (He
BKJTIOUAs 3Ty JIATY).

4.10. 3aj0mKeHHOCTh, BO3ZHHMKAMOMAs Npu coBepiieHuu Jlepxkarenem Omnepanuii B cyMMe, MPEBbIIIAONICH
octaTok Ha Cyere, moramaercsl 3a C4eT BHECEHHBIX (3auncieHHbIX) Ha Cyer cpeAcTB (B T.4. HAYUCICHHBIX I10
CUETy MPOLIEHTOB) B CIEAYIOLIEH ouepeHOCTH:

- Ha BO3MEILEHHE IUIaT, IPeayCMOTPEeHHBIX Tapudamu;

- Ha BO3MEIIIEHHE TUIATHI 32 HECBOEBPEMEHHOE IoraiieHne oBepapadra;

- Ha BO3MEIIIEHHE TUIATHI 32 MIPEBHIIICHUE pa3Mepa pa3pelieHHOro oBepapadTa;

- Ha MoraleHue IPOCPOUCHHBIX IPOLIEHTOB 3 pa3peLIeHHbIN oBepapadT;

- Ha oraieHe IpOLEHTOB 3a pa3peLIeHHbIN oBepapadT;

- Ha MoralieHue 33JI0JHKCHHOCTH 0 MPEBBIIICHHUIO JIUMUTA OBeppadTa;

- Ha MoraiieHre IpOCPOYECHHOH 3a10JDKEHHOCTH IO pa3pelieHHOMY oBepapadry;
- Ha MoralieHre CyMM pa3peIIeHHOro oepapadTa.

4.11. KuwueHT BrpaBe B J1000€ BpeMs O0TKa3aTrhes oT oBepapadTa mo CueTy, noaaB B baHk COOTBETCTBYIOIIEE
3asiBJIEHUE U MTOTacHUB 33/10JKEHHOCTH 1o Cyery.

412. llpm HEUCHONHEHHMM WIM HEHaAJekameM wHcnoinHeHun KimeHToM o00s3aTenscTB 1O OIuIate
00s13aTENBHBIX IJIaTeKeld W HaJIWYMH TPOCPOYCHHON 3aJ0JDKEHHOCTH Mo Kapre bank wumeer mpaBo 0e3
yBepomiienus Knuenra:

- nopyvarb TpCTbUM JIMIIAM HA OCHOBAHUH AIrCHTCKUX HWJIM HWHBIX NOTOBOPOB, 3aKJIHOYCHHBIX bankoMm ¢
TPETbUMH JIMLIAMHU, OCYHICCTBIISATH ,Z[eﬁCTBPIH, HaIlPpaBJICHHBIC Ha IIOralICHUC I[epmaTeneM HpOCpO‘{eHHOﬁ
3aJ0JDKCHHOCTH I10 KapTe,

- MPEIOCTABIATh TPETbUM JIMIIAM B COOTBETCTBHMU C YCIOBUSIMH areHTCKMX WIM HHBIX JOTOBOPOB
nHGOPMALIMIO M TOKYMEHTHI, OATBEepkAaone npasa banka no JloroBopy, B TOM 4uClie O MPEJOCTABICHHOM
Knuenty numure kpenuta mo xapre, pasmepe 3aa0pkeHHOCTH KineHnTta no kaprte, ycnoBusax JloroBopa, a Takxke
nHpopmaruio o KitneHre, B TOM 4MCIIe COEPIKAIIYIO €ro MepcOHaIbHbIC JaHHbBIE.

5. NMOPAAOK NH®OPMUPOBAHUSA

5.1.  HudopmupoBanume [epxkarens o0 Omnepanusx TMOPOU3BOJUTCS IyTeM MpeAoCTaBieHus baHkoMm
Jepxkaremo exemecsuno Otuera mo cuery (manee-Otuer) mno mecty Benenmst Cueral’. JlomonmmmrenbHO
nH(GOPMHUPOBaHUE O COBEpIICHHBIX Omepanusax ocyllecTBisercs baHkoMm B mopsjake, ykazaHHOM KiueHToMm B
3asBICHUU:

- myTeM HampasieHns OTdera Ha yKa3aHHBIN Jlep)kaTeneM IeKTPOHHBIN ajpec;

- myteM nonyderns Otuera B cucreme «CoOepOank Onmaiin» g lepxarenei, MOIKITIOYEHHBIX K yCIIyTe.

119 Taroit OTyera sABNsETCA JAeHb Mecslla, ykazaHHbIH Ha [IMH-koHBepTe B cTpoke «JlaTa oTueTa»; M0 KapTaM, BeITyckaeMbiM Oe3 I[TMH-
KOHBepTa — J1aTa, yka3aHHas Ha yeke perucrpauuu [11H.
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5.2.  Bauk ocymectBiser otnpaBky Jlepxkaremo SMS-coobinenus/Push-yBemomiieHuss 1o Kakaou
COBeplIEHHOM onepanuu 1o Kapre, mojakitoueHHoM K Yciayre YBeIOMIICHHS 10 KapTe.

5.3. [epxatens o0s3yeTcs MpEIIPUHAMATL BCE OT HErO 3aBUCAIICE B LENAX MONYYCHUS WHpopMaiumu 00
Oneparnusix, HamnpaBisiemoli bankom B coorBercTBuM ¢ m.i.5.1 u 5.2 VYcioBuii, u cornamaercs ¢ TeM, 4TO
yKa3zaHHas WHPOpPMAIHs B JTIOOOM cllydae CUHMTACTCS TONYYECHHON MM B Haubojiee paHHUI 1O BPEMEHHU CPOK B
3aBUCHUMOCTH OT CII0c00a HHPOPMHUPOBAHUS:

- C JaThbl NOJYUYCHUA I[epmaTeneM OT‘lCTa, HO HE IMo31Hee 7-T0 KaJICHAAPHOTO JHA C OaThbl OT‘lCTa;

- ¢ matel momydenus [epxarenem SMS-coobmenus/ Push-yBenomenus banka, Ho He mo3nHee 3-X 4acoB
¢ MoMmeHTa oTmpaBku SMS-coobmenus/ Push-yBemomnenns bankom (1o maHHBIM MH(QOPMAIMOHHONW CHCTEMBI
Bbanka).

5.4.  Kiment moxer oopartuthcs B bank mo mecty Bepenus Cuera i H3MEHEHHS CIoco0a MPe0CTaBICHUS
Otduera B TeueHHWe cpoka peiictBua KapTel WinM W3MEHHTH CIOCOO MocTaBkH depe3 cucremy «COepOaHk
Omnnaitn»'?.

5.5. baHK He HeceT 0TBETCTBEHHOCTH 3a MCKaxkeHHe OTdeTa Uil HECAaHKIIMOHUPOBAHHBIN TOCTYI K HEMY NPU
nepeaade no cetu MHTepHET Ha yka3aHHBIA JlepxaTelieM AJIEKTPOHHBIM aapec, a TaKKe 3a HECBOEBPEMEHHOE
nonyuyenue Jlepxarenem Otuera. B cinyuae HemonmyuyeHuss Otuera, HampaBlIeHHOro mo cetd HWHTepHeT
Hepxarens noimkeH oopatutbes B bank. Ecnu [epxkarens ykionsercs ot noiaydeHus Oryera, bank cuuraer, 4to
Kiuent 611 HagiexammM o6pa3oM npouHdopmupoBan 06 Onepanusix mo cyery.

5.6.  OOs3anHocTh banka mo wH(opMupoBaHuio Jlepkarens o coBepmieHHBIX Ormepanusx CYUTaeTcs
WCTIOJIHEHHOH TIpU HanpaBJIeHUH YBEJOMIJICHHUS O coBeplIeHHbIX Ornepanusx B COOTBETCTBHH ¢ 11.5.1 w/mmu 11.5.2
YcnoBuii coriiacoBaHHbIM ¢ JlepikareneM crocooom.

5.7.  [epxatens BIpaBe oOpatuThcs B bank mns momyuenus Otyera 3a 000 iepruos1 BpeMeHH, HO He Ooee
4yeM 3a rnocieganue 12 mecsies.

5.8.  Hudopmuposanue [epxkarens o 6J0KHpOBKE U puanHax 6J1okupoBku KapTel mponsBoantcst bankowm:

—~ nyreM oTnpaBkd SMS-coobmenus wmmu Push-ysemominenns'?? nma HOMep MOOGHMIBHOTO TenedoHa
Jlepxaresi, CBEICHUSI O KOTOPOM paHee mpeaocTaBieHsl Jlepxarenem bauky; u/umu

- npu obpamenun Jepxarens B Konrakraeiii Lentp banka; n/unu
- npu obparennu Jlepkarens B moapaszaenenue banka; u/mim

— ¢ ucnonb3oBanneM Cucrembl «CoepOank Onmaiim»'?,

5.9. Hepxatens umeer mnpaso 1moaats B baHk nmrcbMeHHOe oOparieHue 1o criopHoit Onepanuy (IpeTeH3uio) B
teuenune 30 KaieHAapHBIX JaHEH ¢ mathl OTuera auMO0 B TeueHue 60 KajeHIAPHBIX JHEH C JaThl COBEPIICHHS
Omneparuu. Hemonyuenne bankom ot JlepkaTenst mpeTeH3Un B YKa3aHHBIN CPOK 03HAYaeT corniacue Jlepkarens ¢
Onepanusmu.

5.10. bBank He HeceT (uHAHCOBYIO OTBeTCTBEeHHOCTh MO Omepanun ¢ Kaproi, ociopennoii [epkarenem, B
ciydae ecnu Jlep>katens He yBeqoMua baHK 0 HecaHKIIMOHMpPOBaHHOW MM Omneparyu B CPOKH, YCTaHOBIICHHbBIE
m.2.21 YcnoBwuii.

5.11. banmk paccmarpuBaeT 3asBIeHHE O TPETEeH3WH, a Tarke uHpopmupyer KimeHTa 0 pesymbraTax
paccMoTpeHust 3asBiieHUs 10 TpeOoBanuio Kimenta B Teuenue 30 KaJeHIApHBIX JHEH CO JIHSA IOJIyYCHHS
3asiBIIEHUS, a TaKke B TeueHHe 60 KaJeHJapHBIX JHEW co JHs MOIYYeHUS 3asiBICHUS MIPY HCIIOIb30BaHuN KapTsl
JUTSl TPAHCTPaHUYHOT'O MEPEBOA ICHEKHBIX CPENICTB.

5.12. Bo3sMmeleHHe ICHEKHBIX CPEICTB MO COpHbIM OmepanusaM OCYIIECTRIIeTCss baHKOM 1Mo pe3yabTaraM
paccMOTpeHus npeTeH3uu Jlepxarens.

120 [Tpu HaAMYUK TeXHHYECKOH BO3MOMKHOCTH.
121 [Tpu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.
122 [Tpu HaNMYMK TEXHUYIECKOH BO3MOKHOCTH.
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6. COBJIOJEHUE 3AKOHOJATEJIbCTBA

6.1. B cooTBeTCTBHMH ¢ IEHCTBYIOMIMM 3aKOHOMATEILCTBOM baHk mMeeT mpaBo TpeboBaTh oT Kimenta
MPeJOCTaBICHNUsT JOKYMEHTOB (KOMMI JOKYMEHTOB) MO MPOBEACHHBIM C HCIONb30BaHueM KapT(bl) pacueTHbIM
orepanusM B MHOCTPAHHOW BajJiOTe, MHBIM OMNEpalysM C LEJNbI0 OCYIIECTBICHHS KOHTPOJBHBIX (YHKUWH, a
KimenT o6s3yercst mpeaocTaBisaTh HEOOXOANMEIE TOKYMEHTHI TIo TpeboBannio baHka.

6.2. Hepxatens o00s3yeTcst HE WCMONB30BaTh KapTy MAns COBEpIICHHS OIleparuid, MPOTHBOPEYAIIINX
JEUCTBYIOLIEMY 3aKOHOAATENBLCTBY Poccuiickoint denepanuu.

6.3. CrpaxoBaHHe [EHEKHBIX CpPEICTB, Haxomsamuxcs Ha (CueTe, OCYIIECTBISETCS B COOTBETCTBHUHU C
(henmepabHEIMU 3aKOHAMH.

6.4.  [epxatenb 00si3yeTcss HE MPOBOAMTH IO CYSTaM KapT OMEpaIlUM, CBI3aHHBIC C MPEANPUHUMATEIHCKON
JeSATEIHHOCTBIO.

6.5.  Bauk Brpase:

6.5.1. IlomyuaTp B ciy4asx W HOpSIKE, IPEAYCMOTPEHHBIX ACHCTBYIOIINM 3aKOHOAATENBCTBOM, OT KimeHTa
WHPOpPMaLIUIO, HEOOXOAUMYIO B LENSX BBIABICHUS JIHI, Ha KOTOPBIX PAacCHpOCTpaHsETCS 3aKOHOIATEIbCTBO
WHOCTPAHHOTO TOCYJapcTBa O HAJOTOOONOKEHMH HWHOCTPAaHHBIX CUETOB (Jaysiee - WHOCTPAaHHBIN
HAJIOTOIUIATENBINUK), H HACHTUDUIMPYIOIIYIO €r0 B KAYeCTBE HHOCTPAHHOTO HAJIOTOTIIATEIBIIHNKA.

6.5.2. OcymecTBnaTh mepegadyy HHOCTPAHHOMY HAaJOroBOMY OpraHy W (WJIH) HMHOCTPaHHBIM HaJOTOBBIM
areHTaM, YIOJIHOMOYEHHBIM MHOCTPAHHBIM HAJIOTOBBIM OPraHOM Ha yJepKaHWE HHOCTPAHHBIX HAIOTOB U COOPOB
(manee - WHOCTpaHHBIA HAJIOTOBBIA opraH), LleHTpampHOMY Oanky Poccuiickoit ®@enepannu, deneparbHOMY
OpraHy WCIOJNHUTEIBHON BJIACTH, YIMOJHOMOUYCHHOMY Ha OCYIIECTBICHHE (QYHKIUH MO MPOTHBOACHCTBUIO
Jeranu3ani (OTMBIBAHWIO) JOXOJIOB, IMOJYYEHHBIX IMPECTYMHBIM MyTeM, W (UHAHCUPOBAHUIO TEPPOPU3MA,
(benepaabHOMY OpraHy MCIOJIHUTENBLHON BIACTH, YIOIHOMOYEHHOMY Ha KOHTPOJIb M HAaA30p B 00J1aCTH HAJIOIOB
u cObopoB, MHGOpMaNMHK, TOATBEpKAatoniel, 4ro KimeHT SBIsSeTCS HHOCTPaHHBIM HAJIOTOILIATENBIINKOM.
[lepenaBate uHGpOpMaiuio baHK BHpaBe TONBKO IMPH COOJIIOJECHUM TPEeOOBAaHUI 3aKOHOJATEILCTBA U IPH
noimydeHun oT KimeHTa - HMHOCTpAaHHOTO HaJOrOIUIATEeNbINMKA COIVIaCHs Ha mepeaady HHQOpPManuu B
WHOCTPAHHbIM HAJIOTOBBII OpraH, KOTOPOE SBJISIETCS] OAHOBPEMEHHO COIVIaCHEM Ha Iepenady Takol HHGOpMaLuH
B Llentpanbubiii  0ank Poccuiickoit  ®enpepannn, ¢enepanbHbli  OpraH  HCIHOJNHUTENILHOH  BJacTH,
YIOJIHOMOUYCHHBIH Ha OCYIIECTBIIeHHE (YHKIMU MO MPOTHBOIEHCTBUIO Jeranu3aluy (OTMBIBAHHIO) JOXOJOB,
MOJYYEHHBIX MPECTYNHBIM ITyTeM, M (UHAHCHUPOBAHHUIO Teppopu3Ma, (enepaibHBIA OpraH HCIOIHUTEIbHOM
BJIACTH, YIIOJIHOMOUYEHHBIH Ha KOHTPOJb M HAJA30p B 00JAaCTH HAIOTOB M COOPOB (Jasiee-coryiacue Ha Tepenady
WHPOPMAIIUN B UHOCTPAHHBIN HAJIOTOBBINA OpraH).

6.5.3. IlpuHATh pemeHne o0 OTKa3e B COBEPIICHUH ONEpaLUid (32 MCKIIOYEHHEM OIepalii, yKa3aHHBIX B
noanyHkTe 6.5.4 myHkra 6.5 HacTosmuX Y CcIoBUi), OCYIIECTBISIEMbIX B NOJIb3Y WX 1O nopyueHuto Knuenra mo
Cuery B ciyyae Hannuusi y baHka 0OOCHOBaHHOTO, IOKYMEHTAIBHO MOJATBEPIKICHHOTO MPEATIONONKEHHS, YTO
KimeHT siBnsieTcs: ”HOCTpaHHBIM HAJIOTOILIATENBIIMKOM, M HelpeacTaBleHus KiineHToM B TeueHHe MATHAALUATH
pabounx mHeW co 1aHS HanpasieHuss bankom Kimenrty 3ampoca o0 orHecenmum KimeHTa K WHOCTpaHHBIM
HaJIOT OTIJIATEIIbIKAM:

(a) UHGOPMAIUH, TTO3BOJISIOIIEH OMPOBEPTHYTh NPEINOI0KEHHE O TOM, YTO OH OTHOCHUTCS K KaTErOpUHU
WHOCTPAHHBIX HAJIOTOILIATEIBIITIKOB;

(6) HE00X0MMOH MH(OPMALIUH, HACHTH(QUIIMPYIONIEH ero B Ka4eCTBE MHOCTPAHHOI'O HAJIOTOILIATEIIbIINKA;

() cornacust Knmenra (0Tka3a OT NpeAoCTaBICHUSI COIJIAcHsl) Ha IepeAady WHPOpPMaIui B WHOCTPAHHBIH
HaJIOTOBBIM Opras.

6.5.4. TIlpekparuts coBepiieHue onepanui mo Cyery, BKIOYas ONEparyy 110 3a4UCIICHUIO ICHEKHBIX CPEICTB
Ha CYeT, OTKPBIThI KIMEeHTy — WHOCTpaHHOMY HAaJIOTOIIATENBIINUKY, MPH MPUHATHH pelIeHus 00 OTKa3e B
COBEpIICHUHU OIEepalvii B COOTBETCTBUHU MOANYHKTOM 6.5.3 myHkTa 6.5 HacTosmmx YCIOBHI 32 HCKIIOYCHUEM
IIaTexei, MpeayCMOTPEHHBIX ab3amaMu BTOPBIM - TATHIM MyHKTa 2 cTath 855 I'pakmaHCKoro Konaekca
Poccuiickoii Denmepanuu, NepeBONOB JCHEKHBIX CPEICTB Ha OaHKOBCKHMU cueT KimeHTa - WHOCTPaHHOTO
HaJIOTOIUIaTENbIINKA, OTKPBITBIM B APYrodl KpeAUTHOM OpraHU3allMM, BBIJAYM JIEHEXKHBIX CPEACTB CO CYETa
KimeHTy - ”HOCTpaHHOMY HAJIOTOIUIATEIBIITNKY .
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6.5.5. Pacropruyts JloroBop B OJHOCTOPOHHEM IIOPSAKE B cilydyae HempeaocTaBieHus KiwmenTtom -
WHOCTPAHHBIM HAJOTOIUIATENBIIMKOM B TEUCHHE IATHAANATH paboumx OHEH mocie aHA npuHATHS bankom
penieHus 00 0TKa3e B COBEPIICHHUH Orepanuii nH(OpMAIK, HEOOXOIUMOM IS €r0 UACHTU()UKAIINY B KaYECTBE
WHOCTPAHHOTO HAJIOTOIIaTebIMKa, W (WIKM) B Cllydae HemnpeaocTaBiieHuss KIMEHTOM - WHOCTpaHHBIM
HAJIOTOIUIATENBIIUKOM corjlacusi (OTKa3za OT TMPEeNOCTaBIICHHS cOrjlacus) Ha Tmepemady wHpopMmanuu B
WHOCTPAHHBIA HAJIOTOBBIN Oprax.

6.6. bank yBenomisier KimeHnTa o pernieHun OTKa3aTh B COBEPIICHUM OMEPAIINi, OCYIIECTBISEMBIX B MOJIb3Y
i 1o nopydeanto Kmmenra no JloroBopy, o pemieHnn pacToprayTh JloroBop B OAHOCTOPOHHEM MOPSIKE, HE
MO3JIHEeE JIHS, CIICAYIOIIEro 3a JTHEM MPHHATHS pEIICHHs 10 OCHOBAHUAM, H3NIOKeHHbIM B 1.1m.6.5.3 u 6.5.5
HacToAmMX YcnoBui mo aapecy KimeHTa/anpecy »JIEKTPOHHOHM MOYTHI/TIO HOMEPY MOOWIBHOTO TenedoHa,
KOTOphIi yka3aH Kiuwentom B 3asBieHum JMOO B MHOM JOKyMeHTe, odopmicHHOM KimeHTOM B paMkax
Horosopa.

7. OTBETCTBEHHOCTb CTOPOH
7.1. baHk He HeceT OTBETCTBEHHOCTH B CIIydasX HEBBINOJHEHUs JlepxkareneM ycnosuid Jforosopa.

7.2. Jepxarens coriamraercs ¢ TeM, 9TO baHK He HECEeT OTBETCTBEHHOCTH 3a KakKue-TuOo cOom B
00CITy)KUBaHUH, CBS3aHHBIE C 00OPYJOBAaHHEM, CHCTEMaMH IMOJA4YM SJICKTPOSHEPTHH W/WIU JTUHUN CBSI3U HIIH
ceTel, KOTopble 00eCTIeYNBAIOTCS, SKCILTYaTHPYIOTCS H/WIIH OOCITYKUBAIOTCS TPETHUMHU JTHLIAMH.

Jlepxarenb TakKe COTJIAIIAeTCsl C TeM, YTO baHk He HeceT OTBETCTBEHHOCTH B CUTYAIHSX, HAXOJIINXCS BHE
cdeps! koHTpOIIs baHka.

8. UBMEHEHME UH®OPMALUU, HABJIIOJAEHHUE U 3AITUCH

8.1.  Kiment o6s3yercs nnpopmupoBaTh baHnk 00 M3MEHEHWH NAaHHBIX, YKa3aHHBIX B 3asBICHHAU (B T.4. Ha
IMOJIy4YCHUC I[OHOJ'IHI/ITCJ'H)HLIX KapT), B TCUCHUC CEMU KAJICHAAPHBIX IlHeﬁ C AaThl UX U3MCHCHUS.

8.2.  Jlepxarenp cornamaercs ¢ TeM, 4TO baHK BIpaBe OCYILECTBISTH BHICOHAOIIONEHHE, a TaKxKe
Tene()OHHYIO 3allUCh B CBOMX IMOMEIIEHUSIX M Ha CBOMX YCTPOMCTBax B LeNsAX oOecredeHus] 0e30M1acHOCTU U
HajJexamero oocmyxkuBanusi [epikartens 0e3 ero AONOJIHUTENHFHOTO yBeIOMJICHHWS. Buaeozamucu u 3amucu
Tene(OHHBIX Pa3rOBOPOB MOTYT OBITh MCIIOJIB30BaHEI B KAYECTBE JI0KA3aTEIbCTB B IPOIECCYaTbHBIX IEHCTBHUSX.

9. SMS-BAHK (MOBWJIbHBIN BAHK) U MPEJOCTABJIEHUE YCJYIH YBEJOMJIEHUE I10
KAPTE

TepMuHBI U ONIpee/IeHUsI:

9.1.  3ampoc — SMS-coo6mienue win USSD-komana, Hanpasisiemas Jlepxkatenem Kaptel B bank ¢ HOMepa
MOOUJIBLHOTO TeJde(OHa, 3apErHCTPUPOBAHHOTO i joctyna kK SMS-6anky (MoOwibHOMY OaHKy), IS
coBepieHus [lepeBojia AEHEKHBIX CPECTB WK MONTydeHus uHGopmaruu ot baHka.

9.2. HudopmanuoHHoe coobdieHne — odoe nHpopMaIoHHOe coodmenue banka, otnpasnsiemoe KineHty
B Bujie SMS-coobienus wi B Buae push-ysenomenns'?® (B MoOunsHoe npunoxenne banka). OQHOpa3oBbie
naponu (OmHOpa3oBble KOJAbI), CoOOIIeHWs JUIsi TOATBEPXKACHUs OThpaBistorcs Kiumenty B Bume SMS-
cooOI1IeHU Ha HOMep MOOMIIBHOTO TenedoHa, 3aperucTpUPOBaHHbIN 17 focTyna Kk SMS-6anky (MoOuibHOMY
0aHKy).

9.3. Koa nmoarBep:KaeHHsl — HCIONIb3yeMbI B KauecTBe AHajora cOOCTBEHHOPYYHOW MOAMUCH IH(POBOMA
KOJ JUIsl ToATBep>kAeHus KimentoM Buaa u mapaMeTpoB yciayry/onepannu, ocyiecTsieHHoi Knuenrom npu ero
obpamenun B Konrtakraeiid Llentp banka (6o npu ocymiectieHnd baHkoM UCXOos1Iero TeaeoHHOro 3BOHKA
Knuenty). Kon monrtBepkaenus Hampasisgercss bankom B SMS-coobmenunm (¢ BHAOM H TMapaMeTpamu
ycayru/onepanun) Ha HoMep MoOwibHOro tenedona Knuenra, 3aperucTpupoBaHHBI  ans poctyna k- SMS-
0anky (MobuiabHOMY OaHKY).

94. Coobuenue st moaTBep:xkaenns - MudopmannonHoe coobieHue, ornpapisemoe bankom Kinenty B
Buge SMS-cooOmIeHUsT IS TOATBEPXKACHUS MM OIEpaluid, B TOM YHCJIE IS MOATBEPXKICHHUS OIepaIluii,
COBEpIIIaeMbIX MMOCPEACTBOM HampasieHus 3arnpoca. st moareepxaeHus onepanuu KineHT [omKeH OTHpaBUTh

123 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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¢ HoMepa TejedoHa, Ha KOTOpwId mosydeHo CooOlieHHe I MOATBEP)KICHHUS, B baHk oTBeTHOe SMS-
coo0rienHue, coaepxainiee nHpopmaIuio, ycraHoBIeHHYI0 bankoM B CooOImeHnn A1 TOATBEPIKICHUS.

9.5. Ynanennnie kaHaibl oocayxuBanus (Y KO) — kananw/ycrpoiictBa banka, uyepes koropsie [epxaTeinto
MOTYT TPEAOCTABIATLCS YCIAYrH: YcCTpoicTBa camooOcnyxuBanus banka, «CoepOank Onnaiin», SMS-6aHk
(MoOwnpHBIH 0ank), KonTakTaeni LlenTp banka.

9.6. Ycayra YBeaomiieHus mo kaprte — yciayra uapopmupoBanus Kimenrta o0 onepanusx M aBTOPH3ALIIX
mo Kapram mnocpenctBom SMS-06anka (MoOuibHOTO ©OaHka) winm B MOOWIBHOM TPWIOKEHHHM baHka
nocpescTBoM push-ysemomienuid. [ momydenust YBemomienuid mo kapre KimeHTy HE0OXOAMMO Haaudue
MOAKITFOUeHHsT MOOMIIBHOTO YCTPONCTBA K MOOWMIBHOW (MTOABIXHOW paanoTenedOHHOI) CBSI3M W/WIH CETH
WurepHer. YBenoMieHus 1o kapte Hanpasisitorcs bankom B Buie SMS-cooOmennit u/umu Push-yBegomienuii..

9.7. Push-yBenomienne — coobuienue, otmnpasisiemMoe baHkoM ¢ ucnonb3oBaHueM ceTH MHTepHET Ha
MoOunipHOE YCTPOICTBO C YCTAHOBICHHBIM Ha HeM MOOWIBHBIM IPHIIOKeHeM baHka.

9.8. SMS-6ank (MoOuibHbIli 0aHK) — yAaJeHHBIH KaHaln oOciyxuBaHus baHka, oOecreuyMBaroOIIUiA
Knunentam Bo3MOXKHOCTH HampaBisaTh B bank 3ampockl u nonydats oT banka MHpopmannoHnHble cooOmieHus B
Bruae SMS-cooOmennit Ha MOOMIBHOM YCTpoiicTBE B 1I000€ BpeMs C WCIOIb30BAaHMEM a0OHEHTCKOTO HOMEpa
MTOJIBIDKHOW pasnoTene)OHHON CBSI3M, MPEABAPUTENBHO 3aperucTprupoBanHorol24 B banke ans nocryma k SMS-
6anky (MoOuabHOMY OaHKY).

9.9. SMS - coobmenne — TekcToBoe cooOleHwne, HampapisieMoe baHkomM Ha HOMep (-a) MOOHMIBHOTO
tenedona (-o) Kimenra.

9.10. B pamkax SMS-0anka (MoOuiabHOro OaHka) Ha MoOwibHOM ycTpoiicTBe KimMeHTy mpenocTaBisieTcs
BO3MOYKHOCTB!

- nonydeHus oT banka Ma(popMannoHHBIX COOOIIEHMIT;
- oTnpaBky B bank 3anpocos.

9.11. TIlpenocraBienue Kimenty moctyna k SMS-06anky (MoOwisHOMY OaHKy) U Yceinyrd YBeAOMIJICHHUS IO
KapTe OCYIIECTBIJISIETCS B COOTBETCTBHM ¢ JloroBopoM um PykoBOACTBOM MO HCHOIB30BaHHIO MOOHIBHOTO
ycTpoiictBa B pamkax SMS-6anka (MoOumpHOTO OaHKa), pa3MelaeMblM Ha caiite baHka, mpu ycioBUH
nonoxurenbHol Unentudukanuu u Ayrentudukanun Knuenra bankowm.

9.12. Perucrtpamnusi, OTKIIOUYECHUE, H3MEHEHHE paHee 3apeTUCTPUPOBAHHOIO HOMEpa MOOHIILHOTO TelledoHa o
Kapre mns mocryma x SMS-0anky (MoOuipHOMY OaHKy) M TONydeHHS YCIyrd YBEIOMIIEHHS MO KapTe
OCYILECTBIISIETCS] HA OCHOBaHUM BoJleu3bsBIeHus KilneHnra cienyromumu crnocobamus:

- B [lompaznenenun Banka [uis peructpanuu, OTKIIOYEHHs, M3MEHEHHs paHee 3aperHCTPHPOBAHHOTO
HoMepa MoOuibHOro Ttenedona mno Kapre mis pocryma k  SMS-Oanky (MoOwibHOMy OaHKy) W
MOJKTIOUEHHS/OTKIIIOYEHUST YClIyrn YBemomieHHss HO Kapre KIHMeHT moamuchiBaeT COOCTBEHHOPYYHOM

HOJNMKUCHIO WM AHAJIOTOM COOCTBEHHOPYYHOM TIOIKMCH COOTBETCTBYIONIEE 3asBIeHne ;

- uepes YeTpoiicTBo camoobeiyxkuBanus banka KiMeHT 0CylIECTBISET PETUCTPALMIO WM OTKIIKOYeHHe 2

HOMepa MoOwibHOro Tenedona s pocryna k SMS-0anky (MoOwibHOMY OaHKy) M HONyYeHHs Y CIyrH
YBegoMiIeHHsI 10 KapTe ¢ UCojab30BaHreM KapTsl 1 moaTBepkaaeT 3Ty onepaiuio Beogom [TNH;

- yepe3 Konrakraeiii Llentp banka Ha ocHoBaHnu o6pamenus KirenTa mo tenedoHy MM HHBIM CIIOCOOOM

IIPY YCJIOBHH €T0 MOJIOKUTENBHON ayTeHTHpUKaun?’;

- uyepes Cucremy «CoOepbank Ownaiin» (Ha Caiite banka) Kiment nocie ycnemnoit Maentudukanuu u
AyTeHTH(QUKAMU B CUCTEME OCYIIECTBISET PETHCTPAIMIO HOMepa MoOHIBHOrO Tenedona?® mms moctyma x

124 Jlns perucTpanuu HoMepa MOOHIILHOTO TelledoHa HEOOXOMMO Mo1aTh B baHk 3asBieHue.

125 Jlns pabotHukoB I[TpeanpusTHii, TEpPEUHCIAIONIX 3apabOTHYIO TUIATy HAa cueTa OAHKOBCKHX KapT B PaMKax JOToBopa ¢ BaHkoM,
perucTpanust HoMepa MoOmiabHOTO TenepoHa mo Kapre mis moctyma k SMS-6anky (MoOwiabHOMY 0aHKY) M IOAKIIOYEHHE Y CIyTH
VYBenoMIIeHHS 10 KapTe OCYIIECTBIIIOTCS Takke HAa OCHOBAHUHM 3asiBIIeHHs Ha OaHKOBCKOE 00CITy)KMBaHNUE.

126 [Tpu HaNMUMK TEXHUIECKOH BO3MOKHOCTH.

127 Yepes Konrakthblil Llentp Banka KmueHT uMeeT BO3MOMKHOCTH 3aperHMCTPUPOBATh A0CTyH K SMS-6anky (MoGwibHOMYy GaHKy)
HOJKIIFOYUTD Y CIyry YBEeZOMIICHHS 110 KapTe TOJILKO A HOMepa MOOMIBHOTO Tesieh)OHa, KOTOPBIH y)xe OblI paHee 3asBiieH B baHk.

128 Yepes Cucremy «Coepbank Omnnaiin» (Ha Caiite Banka) KimMeHT MMeeT BO3MOKHOCTB 3aperdCTpPUpOBaTh AOCTYN K SMS-6aHky
(MobuneHOMy GaHKy) ¥ MOJKIIOUUTH YCIyry YBEIOMIICHHS IO KapTe TOJIBKO JJisi HOMepa MOOWIBHOTO TenedOoHa, KOTOPBIH yxe ObLI
panee 3asBieH B bank
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SMS-0anky (MoOuisHOMY 0aHKY) M HOJAKIIOYEHHE YCIyrd YBEIOMIICHHUS IO KapTe U MOATBEP)KIACT OIECPAIIHIO
yctaHoBJIeHHBIM 11 Cuctemsl «CoepOank OHIIaiH» cIrocoboM;

- yepe3 MoOwisbHOe npuioxkeHne banka KimeHT odopmisieT B 3JIEKTPOHHOM BHUJC 3asBICHUE Ha
perucTpanro/u3MeHeHHe paHee 3aperucCTPUPOBAaHHOIO HOMEpa MOOMIBHOrO TenedoHa It mocTymna K SMS-
06anky (MoOnipHOMY 0aHKY) W TOAKIIOYEHHE YCIYyrd YBEAOMIICHHS MO KapTe M IMOJTBEPXKIAET OIEpaInio

0(OpMIIEHHS 3aBIEHNS YCTaHOBIECHHEIM 1isi Cuctembl «Coepbank OHmaiH» croco6om™?,

9.13. Ecmm mns pmocryma k SMS-0anky (MoOwnsHOMY OaHky) KimeHT 3aperucTpupoBai OJWH HOMED
MoOmITpHOTO TenedoHa ISl OJHOM WM HecKONbKHX cBomx Kapt, To mpu odopmiiennn/nonydernnn Kinmerrom
eme oxnoii Kaptel, moctyn k SMS-6anky (MobmisHOMy 6anky) mo Hoodi Kapre Gyner aBromatnueckn'®
JOCTYIICH MO 3apPErHCTPUPOBAHHOMY paHee HoMepy MOOHIBHOTO TenedoHa.

9.14. Kiment pmaet cornacue (3apaHee naHHbBIM akuent) banky, u bank mmeer mpaBo 6e3 JOTOJHUTEIHLHOTO
akuenta Kimenta na cnmcanne co Cuera Kaprter Knmenra mmater 3a Yemyry VYBegomieHHs IO KapTe,
omnpeneneHuoi Tapudamu.

9.15. B cmyuae ecnu Ans CHHCAHHA TJIATHl 32 MPEAOCTaBICHUE YCIYrH YBEIOMIICHHS 1O KapTe CPEeIACTB Ha
Cuere Kaprter HemocraTouHo, baHk WMeeT MpaBO MPUOCTAHOBHUTH IMPEAOCTAaBICHHE YCIYTH YBEIOMIEHUS IO
KapTe, C HampaBJIeHHMEM Ha HOMep MoOmiIsHOro TenedoHa KimeHTa COOTBETCTBYIOIIETO YBEIOMIICHWSL.
Bo3o0OHOBJICHHE TTpeNOCTaBIeHUsT Y CIIyTH YBEIOMIIGHHS 110 KapTe OCYyHIecTBIsIeTcs mocie oriatel Kimentom
TIATHI 32 MPEIOCTaBIEHHE Y CIIyTH Y BEAOMIICHHS TI0 KapTe.

9.16. bank mpenoctasmsier Kimmenty moctyn k SMS-6anky (MoOuibHOMY 0aHKY) TIpH HAIAYHH TEXHUYECKON
BO3MOXKHOCTH, a TAK)KE COOTBETCTBYIOIIETO COTJIAIICHHS MEXK Ty baHKOM 1 O1epaTopoM COTOBOM CBSI3H.

9.17. Jns mnonb3oBaHus SMS-06ankoM (MoOwnbHbIM OankoM) ¢ MoOuinbHOTO YyerpoiictBa Kimenry
HE00XO0MMO HaIWIue MOIKII0YeHNsT MOOMIBHOTO YCTPOWCTBA K MOOHMIIBHOW (ITOJBMKHOU paanoTeNe)OHHOMN)
CBSI3H.

9.18. bBank nyonukyer Ha OdwunmansHoM caiite baHka akTyalbHBIH TEPEUYCHb OINEpalUid M 3alpoCoB,
noctynHbix Knmenty ¢ MoOwibpHOTO ycTpoiicTBa. baHk mMeeT mpaBo B JI000H MOMEHT IO COOCTBEHHOMY
YCMOTPEHHIO U3MEHHUTH NEPEUCHBb 3TUX ONEPALUi/3apOCOB.

9.19. Kimenr o0s3aH uHPOpMUpPOBaTh baHK 0O MpeKpaieHnH UCIOIb30BaHUsI HOMEpa MOOMIIBHOTO TenedoHa,
3apeructpupoBaHHoro st Kapter minst mocrtyma x SMS-6amky (MoOunbHOMy Oanky). bank He HeceT
OTBETCTBEHHOCTH 32 yliepO, BO3HUKIIHNK B Pe3yJIbTaTe HECBOEBPEMEHHOTO yBeJOMIIeHHsI baHKka 0 mpeKkpaieHnn
WCTIOJIb30BaHMs HOMEPa MOOMIIBHOTO TeNiedoHa.

9.20. KimeHT cornamaercsi Ha rnepejady 3anpocoB U mnonydenne MHGopMannoHHBIX COOOIICHUH MO0 KaHalam
nepeaavyn COOOLICHHH, OCO3HABAs, YTO TAKUE KaHAIbI Mepeadn MHGOpMAIMU He SIBISIOTCS Oe30MacHBIMH, U
COTJIAIIAeTCsl HECTU BCE PHCKH, CBSI3aHHBIC C BO3MOXKHBIM HapyLICHHEM KOH()HICHIMAIBHOCTH, BO3HUKAIOLINE
BCJIC/ICTBHE MCIIOJIb30BaHHS TAKUX KAHAJIOB Mepeiadud HHPOPMAIIUH.

9.21. Cosepuienne omepauuii uepe3 SMS-6ank (MoOunpHBI 0aHK), B ToM umcie, crnucanue/llepeBox
neHexHbIx cpencts co CuetoB Knnenra B banke Ha Cueta Qr3nveckrx U IOpUANIECKUX JIUL OCYLIECTBISIETCS Ha
OCHOBaHMM TNOJy4eHHOro bankom Pacnopspkenus B Bujge SMS-coobmienuss wim USSD-komanzabl (manee —
Coo0mieHne), HanpaBlIeHHBIX C UCIOJIb30BaHHEM MOOMILHOTO YCTPOWCTBA ¢ HOMEpa MOOWIBHOTO TenedoHa,
3apEeTUCTPUPOBAHHOTO Ui AocTyna K SMS-6anky (MoOuiabHOMY OaHKY).

9.22. Kiment mnoarBepxkmaer, uro mnomydeHHoe bankom CooOuienne paccmarpuBaercsi baHkoMm Kak
pacropsbkeHue (IopydyeHue) Ha mpoBeaeHue oneparmii mo Cueram/BkiagaMm KimeHTa W Ha TpepocTaBieHUE
apyrux yciyr banka, nomydeHHOe HenocpecTBeHHO oT KimenTa.

9.23. CooOmieHust B 3JIeKTpoHHOM Qopme, HampasieHHble Kinuenrtom B bank uepe3 SMS-0ank (MoOHIBHBIH
0aHK), UMCIOT FOPWINYECKYIO CHITy JIOKYMEHTOB Ha OYMa)KHBIX HOCHTEISIX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
noanucklo KimeHnta, oQOpMIIEHHBIX B COOTBETCTBUM C TpeOOBAaHUSIMH 3aKOHOJATeNbcTBa Poccuiickoit

125 Cepeuc peanusyercs Mpu HATMYMHA TEXHAIECKON BO3MOXKHOCTH. B memsix 6e3omacHoctn Kinenta Bank Brpase OrpaHAYHBATH yCITyTH
yepe3 SMS-0ank (MoOHIbHBIH GaHK) Ui HOBOrO HOMepa MOOHIBHOrO TeleoHa, 3aperucTpUPOBAHHOTO KIMEHTOM 4epe3 MoOunbHoe
npuioxkeHne banka. MHpopmauus 06 orpaHudeHusx nybiukyercs B PyKOBOJCTBE IO HCIOJb30BaHWIO MOOWIBHOTO ycTpoiicTBa B
pamkax SMS-6anka (Mo6uisHOTO O6aHKa).

130 Be3 oopmnenus 3assnenus Knuentom.

56



denepanny, ¥ TOPOKAAIOT aHAJOTHYHBIE TOKYMEHTaM Ha OyMa)KHBIX HOCHUTEISIX TIpaBa u o0s3aHHOCTH Kinenra
u banka o JloroBopy. /laHHBIE TOKYMEHTBI B JJIEKTPOHHOM (DOpME MOTYT CIIY>KHTh J0Ka3aTeIbCTBOM B CYE.

9.24. VcnonHeHue pacnopsbkeHuii/mopydenuit Knvenra, nepegannsix uepe3 SMS-6ank (MoOHIbHBIN 0aHK),
ocymectBisiercss bankoM He mo3mHee pabodero JAHS, CIEAYIOMIEro 3a JHEM IIOJyYeHHS TaKoro
pacHOpsDKEHUS/TTIOPYYESHISL.

9.25. Tlpwu mpoBenenun onepanuii B SMS-6anke (MoOWIEHOM OaHKe) UCTIONIB3YEeTCsI MOCKOBCKOE BPEMSI.

9.26. KimeHT 00s3aH WCKIIOYHTH BO3MOXHOCTh HCIIOJNIb30BAHUS TPETHUMHU JIMIIAMM HOMEpa MOOHIBHOTO
TenedoHa, 3apernCTPUPOBAHHOTO TSt AocTyna kK SMS-6anky (MoOmisHOMY OaHKY).

9.27. DbaHK He HeceT OTBETCTBEHHOCTH:

- B CJIy4dac yKa3aHus B COO6HI€HI/II/I HEBCPHOI'O PCKBU3UTA IIATCIKA H/vinu CYMMBI IIJIaTEXKa, a TAKXKE I10
CriopaM M pasHOrjiaCusM, BOSHUKAIOIIUM MCKIAY Knuenrom u OpraHu3alusAMU-TIONYYaTCIIAMU IJIATCKA,

- 0 TIPETEH3UAM JIMII - BJIaJEIbIIeB HOMEPOB MOOWIBHBIX TeNe(OHOB, 3apEerUCTPUPOBaHHBIX KimeHToMm
st goctyna Kk SMS-6anky (MobunbHOMY GaHKY);

- 3a HelocTaBKy SMS-coobuienust Ha MobuinbHoe yerpoiictBo KineHra, B citydae eciid 3T0 00yCIOBIEHO
MpUYUHAMH, HE 3aBUCAIMMH OT banka (SMS-cooOlneHre He OTHpPaBIEHO OIEepaTOPOM MOOWIBLHOW CBS3H,
OTCYTCTBYET TMOAKITIOYEHHE K MOOWIBHOW CBsI3M, MoOuimpHOE ycTpoiicTBo KimeHTa HeZOCTYITHO AIUTENhHOE
BpeMs U T.I1.);

- 3a ymep6 u ¢dakT pasriameHus 0aHKOBCKOH TalHBI, BOSHUKIIIAE BCIEICTBUE NOMycKka KITmeHToM TpeThrx
JUI K MCIIOJIBb30BAHUIO MOOMJIBHOrO TenedoHa, HOMEp KOTOPOro 3apeructpuposan Kimentom ams mocryma K
SMS-6anky (MoOunbHOMY OaHKY);

- 3a TMOCJEJCTBHSA WCIOJIHEHHUS PpaCIOpPsDKCHUS, TEpeJaHHOr0o B baHK ¢ WCIONB30BaHHEM HOMepa
MobuipHOTO TenedoHa Kimenta, 3aperucrpupoBanHoro Kmmentom mnst moctyma k SMS-6anky (MobumsHOMY
0aHKy), B TOM YHUCJIE, B CJIy4ae MCIIOJIb30BaHUs MOOMIILHOTO Tenedona KineHnTa HeynmoTHOMOUYSHHBIM JIUIIOM;

- 3a ymepO, BO3HUKINMK BCIACACTBUE YTpaTrhl Wi mnepedaud KiumeHroM MOOMIBHOTO yCTpPOHCTBA
HEYIOJHOMOYEHHBIM JIULIaM;

- B ClIy4ae HEBO3MOXXHOCTH TIpeNocTaBleHust yciyr depe3 SMS-6ank (MoOwibHBIE 0OaHK) TIO
HE3aBUCAIIUM OT banka O6CTO$IT€J'II)CTB3M, B TOM YMCJIC IO MPUYMHEC HE MNPCAOCTABICHUA EaHKy CTOPOHHUMHU
OpraHuvsanusamMmu HCO6XOI[I/IMBIX CCPBUCOB.

9.28. bank umeer npaso:

- OCYIECTBIIATh KOHTPOJIb cMeHbl SIM-KkapTel TI0 HOMepy TenedoHa, 3aperucTpupoBaHHOMY KimeHTOoM
st noctyna Kk SMS-6anky (MoOuibHOMY 0aHKY), W, B CiIydae BBISBICHUS TakuX (DakToB, MPHOCTaHABIINBATH
npenocTasieHue ycuyr yepe3 SMS-6ank (MobuibHbIN 6aHK) 10 noaTBepkaeHus: Kiimenrom cmenst SIM-kapTsr;

- npoBepATh (akT BiaageHus KiaueHroM HOMepoM TenedoHa, 3aperucTpUPOBaHHBIM JUIs JAocTyna K SMS-
06anky (MoOunbpHOMY 0aHKy). B ciydae BBISBIECHHS NMPUHAIICKHOCTH HOMepa TelleOoHA TPEThEMY JIHILY WIIH
MHOTO OTYY’KAeHHs Homepa TenepoHa bank mmeer mpaBo orkasarb KimeHTy B peructpannu Homepa Tenedona
s jocryna Kk SMS-6anky (MoOunbHOMY 0aHKY)/ipeKpaTtuTh JocTyn K SMS-06anky (MoOunbHOMY 06aHKy) JUIS
3TOro HOMEpa TejaedoHa;

- BBOAUTH B SMS-0Oanke (MobunsHOM 0GaHKe) OTpaHUYEeHHs Ha COBEpPILIEHHE OMepaliii U Apyrue Mepsl U
MOJIMTUKN OE€30MacHOCTH, HAIpaBICHHbIE HA COKpAIlEHHE BO3MOXKHBIX MoTeph KimeHTa OT HempaBOMEpHBIX
JIEUCTBUM TPETHUX JIULI;

- npekpatuth Joctyn kK SMS-6anky (MoOunbHOMYy OaHKy) B ciydae HapymieHus KIHEHTOM CBOHMX
00s13aTeNLCTB N0 HacTosAueMy Jlorosopy;

- NPUOCTAaHOBUTHh WJIM IMPEKpaTuTh AOCTyn K SMS-0anky (MoOwinbHOMY 0aHKY) B Ciydae BBISIBICHUS
bankom B gnestenpHOcTH KimeHTa mNpPU3HAKOB COMHHUTENBHBIX ONEpaliid W CHENOK, a Takke MpH
HenpeaocTaBieHnn KireHToM NonodHUTeNbHONH HHpopMauuu (I0KyMeHTOB) baHKy, B TOM 4Hclie TOSCHSIOMIEH
SKOHOMHMYECKHH CMBICI MPOBOIUMBIX 110 CueTy onepanuii (CIenoK).

9.29. [TIlpu mposenenun omnepamnuii mo cyeram Kaprt npumensitorcss Tapudpl, JEHCTBYIOIIME Ha MOMEHT
00paboTku onepanuii bankom.

57



9.30. Kiment naer cornacue (3apaHee maHHBIN akient) banky, u BaHk uMeeT mpaBo 0e3 JAOMOJHHUTEILHOIO
aknenrta Kimenra Ha cicanue co Cuera KapTs! 11aThl 3a MPOBEACHHUE ONIEpaIHid, onpeaencHaon Tapudamm.

9.31. KimeHnT cornamaercs ¢ TeM, 4yTOo baHK BIpaBe COXpaHATh PEKBHU3WUTHI MEPEBOJA, OCYHICCTBICHHOTO
Kmuentom ¢ ucnonp3oBanueM SMS-0anka (MoOwibHOro 0OaHka), B KauyecTBe IIa0ioHA I NPOBEACHUS B
nocneaytomem KimenToMm ornepanuii ¢ ucronb3oBanneM SMS-0anka (MoOnnpHOTO OaHKa).

9.32. Omnara Knuenrom komuccuu 3a mepenady SMS-cooOlieHuil, B3UMaeMOW OmNepaTopoM MOOUIBHOM
CBSI3U, a TAaK)K€ KOMHCCHH 3a YCIyTy OOMeHa TaHHBIMH dYepe3 ceTh MHTepHeT, BKIouas HampasieHue Push-
YBEIOMIICHHI, HE SIBJIsIETCS IpeaMeToM Jloroopa.

9.33. Jloctynm k SMS-6anky (MoOunbHOMYy OaHKy) w/wmm Ycnyra YBepomiieHus mo kapte mo Kapre,
BBIMYIICHHOW B paMKax HacTosiero JoroBopa, mpeaocTaBisieTcst J10:

- oTKIIo4eHUs goctynma Kk SMS-6anky (MobunbHOMY 0aHKy) W/uiau Yciayrn YBEZOMIIGHHS 10 KapTe IO
unuimatuse Jlepxarens KapTsi;

- 3akpbiTus Cuera KapTsr;
- OKOHYaHHMS cpoKa aeiicTBus KapTsr;

- npekpamieHus Yceunyru ¥YBenomnenus o kapre no Kapre, co Cueta KOTOpoil OCYIECTBISETCS CIUCAHUE

wIaThl 32 Yeyry YBeaomieHus mo kapret;

- npekpaienne goctyna kK SMS-6anky (MoOuinsHOMY 0aHKY) W/win Yciayrn YBeIOMIICHHUS TI0 KapTe 1Mo
nHuaTuee baHka.

9.34. SMS-6ank (MoOuIEHBINA 0aHK) MOXKET HCITONB30BATHCS IS TOTydeHus coraacus (mopydenus) Kinmenra
Ha TepeAadyy TMEpCOHAJbHBIX JaHHbIX Kiuenra (dammius, HMs, OTYECTBO M JaHHBIE JIOKYMCHTa,
YIOCTOBEPSIONIEr0 JIMYHOCTh) M JaHHBIX O HoMepe aedctByromero Cuera Kaprtel Knmenrta mnpenmpusaruio
(opranmzanum)/ ydeOHOMY 3aBEJEHHIO B IENIAX 3aUMCIICHUS HAa HEro 3apaOOTHOW TIAThl, CTUTICHAWH W T..I.
Coobmenue A MOATBEpXkKIeHMs, HanpaBisieMoe KimeHnty bankom, comep uT mudpoBoi Ko U MpeJIoKEeHHE
JaTh COOTBETCTBYIOIIEE corjacue (MOpydeHHUe), a TakkKe Cpok JneicTBus nudpoBoro koma. L{udposoit ko,
HampaBisieMbrid  KimmeHToM B sms-cooOmieHun B oTBeT Ha CooOlneHwe A MOATBEPXKACHUS B TEUCHHE
ycTaHOBIeHHOTO B COOOIIEHUH sl IOATBEPKACHUS CPOKa, IPHU3HAETCsT AHAIOTOM COOCTBEHHOPYYHOU MTOAITMCH
KiueHTa, KOTOpBIM TMOJIMMCHIBACTCS corjiacue (MOpydYeHHE) Ha Iepeaady MNPeANpHATHIO (OpraHu3aiuu)/
yueOHOMY 3aBEJICHUIO JaHHBIX, YKa3aHHBIX B COOOLICHNY [T IOATBEPKICHUSI.

10. MPEJJIOCTABJIEHUE YCJYT C HCIIOJIb30BAHUEM CUCTEMBbI «CEEPBAHK OHJIAVIH» U
MPOBEJEHUE ONEPAIIUN B CETU UHTEPHET

10.1. Cucrema «CoOepbank Owmnnaiin»y (COepbank OHiaiiH) - aBTOMAaTU3MPOBAHHAS 3alllMILICHHAs CHCTEMa
JMCTAaHIMOHHOTO o0cyxuBanus Kiuenra yepe3 OduunansHelii caiit banka, a Takske MOOHIBHBIC TPUITOKEHHS
banka, obecnieunBaromasi:

- BO3MOKHOCTH COBEPILEHUS KIMEHTOM orepanuii mo CyeraM KapT U MHBIM cUeTaM, OTKPHITHIM B baHke, a
Takxke okazaHus KnneHTy nHbIX QUHAHCOBBIX yCIyT (anee — yCiIyru);

- JOCTYH K nH(popManuu o cBonx CueTrax KapT U APYTHX MPHOOPETEHHBIX OAHKOBCKHUX YCIyrax;

- BO3MOXHOCTh COBEpIICHUS JISHCTBUI 1O mony4yeHuto oT banka, popMmupoBaHHIo, HarpaBleHHO B baHk
3JIEKTPOHHBIX JOKYMEHTOB (B TOM dYHCIeE JUIS HeNel 3aKIIoueHus: ToroBopoB Mexay Kmmentom m bankom), a
TaKXe IO MOAINMCAHUIO JIEKTPOHHBIX JTOKYMEHTOB aHaJoroM coOCTBeHHOpY4YHOM mnoamucu Knmenra (manee —
neicTBUs);

- JOCTYII K COXPAaHCHHBIM KOITUAM 3JICKTPOHHBIX TOKYMCHTOB,

- BO3MOXHOCTb OOMEHA TEKCTOBBIMU COOOIIEHHsIMHU, (oTorpadusMu, rpapuuecKuMu H300paKEHUSIMH,
WHOH uWHQOpManMed B peXUME peaqbHOro BpeMeHH Mexay KimeHTamu, HCHONB3YIOIIMMH MOOHJIBHOE
npunoxenne Banka, a Taxke mexay Kimenrom n bankom (nanee —cepsuc Jlnanorn™®?).

181 Nns KapTel, MOAKTIOYeHHOM K Ycnyre YBeloMyIeHHs MO KapTe, CO cyeTa KOTOpOi He OCyIIECTBISETCS CIHCAHME TLIATHI 32 Y CIayry
YBenomieHus 1o Kapre.
182 CepBuc npenocTapseTcs MpH HATHYUU TEXHUYECKOH BO3MOKHOCTH.
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10.2. bamk mnpenocrapiseT KimMeHTy yCiayrd, BO3MOXKHOCTh COBEPILICHHS ONEpaluii W JCHCTBHH C
HCIIONTh30BaHNEM cUCTeMBI «COoepOank OHIIaliH» MPY HATHMYUHA TEXHUYICCKOW BO3MOXKHOCTH.

10.3. bamk nyOnukyer axTyaibHbIH IlepedeHsb yciyr, npeocTaBisieMbIX Jlepikarento dYepe3 CUCTEMY
«C6epbank Omnnaitn», Ha O¢uuuansHoMm caiite banka®®. baHk MMeeT NIpaBO B OJHOCTOPOHHEM IIOPSIKE
M3MEHATH TIepeUYeHb yCIyT, OKa3biBaeMbIX [lepxaTemnto uepes cucteMy «Coepbank OHaiiny.

10.4. TIlpenocraBnenue Jepxatento ycinyr «COepbank OHIalH» OCYIIECTBISETCS B COOTBETCTBHU C
JloroBopom, a TaKkke B COOTBETCTBHH ¢ PYKOBOJACTBOM 1o Hcmonb30BaHuio «Coepbank OHnaiiHy», pa3MenaeMbIM
Ha OdunmansHOM caiite banka.

10.5. Tlomkmouenue [epkatens k ycmyre «CoepOank OHIAH» OCYIIECTBIISCTCS MPH YCIOBUW HATMYUS Y
Heprxatens neiictyromieit Kaptel, 3apeructpupoBaHHoii 1uis foctyna K SMS-6anky (MobunbHOMY OaHKY).

10.6. [Hocrtyn Hepxkatens k yciayram cuctembl «COepbank OHIaliH» OCYIIECTBISETCS IMPH YCIOBHU €ro
YCIIEIIHOM MAECHTU(PUKALUN U ayTeHTU(HUKAIMY Ha OCHOBAHUU MICHTU(HUKATOPA IOJIB30BATEIS U IOCTOSHHOTO
napons'®, koropsie Jlepikaresb MOXKET MOTYYHTh OJHUM U3 CJIELYIOIMX CIOCOO0B:

- MOJIy4UTh YEPE3 YCTPOHCTBO C€aMOOOCITYKMBaHHSA C HCHOIb30BAHMEM CBOEH OCHOBHOM Kaprei*®,
Omneparttus OTy4eHHAS HACHTH(HUKATOPA TIOTB30BATENS M TOCTOSTHHOTO TTapoiist noaTeepxkaaercs [11H;

- CaMOCTOSITETIbHO ONPEACINTh Yepe3 yNAICHHYI perucTpanuio Ha caite baHka Ha cTpaHuue BXona B
cucremy «COepbank OmHnaiiH» ¢ MCMONb30BaHUMEM CBOeH ocHOBHOH Kaprei'®®. Onepamus cosmanus
UWACHTHU(HKATOpPA IOJB30BATEN W TOCTOSHHOTO MAapoJisi HMOATBEPKAAETCS OAHOPA30BBIM IApOJIEM, KOTOPBIH
HampaBIsieTcs Ha HoMep tenedona Jlepxarens, 3aperucTpUpoOBaHHbBIN st qocTyna kK SMS-0anky (MobunsHOMY
0aHKY).

10.7. Omnepanuu B cucreme «COepbank OwnnaitH» [lepxkarenb TOATBEPKAAECT OMHOPA30BBHIMH MApOISIMH,
KOTOpBIE BBOJSTCS TPU COBEpIIeHHH omepanuu B cucteme «CoOepOank Ownmaiin». OgHOpa3oBBIE MapoH
Jlepkarenb MOKET IOJIy4YHUTh:

- yepes yCTpoiicTBO camooOciyxkuBanus banka'® ¢ mcnonb3oBanueM cBoeili ocHOBHOI Kaprthl Banka.

Omnepanys noay4deHus: OAIHOPa30BbIX naposeil noareepxkaaercs [INH;

- B SMS-coo0menny, OTHpaBICHHOM Ha HOMEP MOOWIBHOTO TenedoHa, 3apernCTPUPOBAHHBIA IS
nocryna k SMS-6anky (MoOunsHOMY 0aHKy) (TpH BBIOOpPE AAHHOTO CIIOCO0a MOIYYCHHS OJHOPA30BOTO MapoJIs
B cucreMe «COepOank OHIaiH»).

Heo0xoauMocTh MOATBEpIKIEHUS ONeparyl OJHOPA30BBIM TAPOJIEM K THUI OJHOPA30BOTO MAPONS IS
MOATBEPXKICHUS Olepalui onpenesier baHk ¥ JTOBOAMT AaHHyr0 uHHpopmamuio 10 Jlepkartens myrem
otoOpakeHus uHpopmaiuu B cucreMme «Coepoank OHIalH» MPU COBEPUICHUH OTICPAIUH.

10.8. TIlocrosiHHBIN ¥ OHOPA30BEII MapoIn, BBeeHHbIe KirenToMm B cucteme «CoepOank OHaiHy» utst 1enei
MOANUCAHUS DJIEKTPOHHOTO JOKYMEHTa, SBISIOTCS AaHAJIOTOM COOCTBEHHOpY4YHOH moamucu Kimenra.
OJNEeKTpOHHbIE JOKYMEHTBHl, B TOM 4YHCJE JOrOBOPBHI M 3asBICHUs, NOANMCAaHHbIE M MEpeAaHHblEe C
WCTIOJIb30BaHHEM TIOCTOSTHHOTO W/HJIM OJTHOPA30BOTro Mapolisi, mpu3HatoTcesi bankom 1 KitmenToMm paBHOZHAYHBIMU
OOKYMCHTaM Ha 6YMa)KHOM HOCHUTCIIC, ITIOAIIMCAaHHBIM CO6CTBeHHOpy‘IHOI7[ MmOoAINMUChI0, WU MOTYT CIIYXHUTb
JI0Ka3aTeIbCTBOM B CY/I€.

[Ipu pasmemenun B cucteme «COepOank OHaliH» 3IEKTPOHHOTO JOKYMEHTA HMJIM CCHUIKM Ha DJIEKTPOHHBIH
JOKYMEHT, KOTODBII COJEpXHUT YCJIOBHS JOTOBOpa, TaKOW JOKYMEHT TMPHU3HAETCs HaIlpaBlieHHbIM bankom
Knuenty. Coriacue KiMeHTa 3aKII0UUTh IpeAIaraéMblid JOrOBOP MOKET OBITh JaHO MyTEM HETOCPEACTBEHHOTO
HaTpaBJICHUs] TIOCTOSHHOTO W/WIIM OJHOPA30BOTO Tapoisi, JIMOO B (opMe DSJICKTPOHHOI'O JIOKYMEHTa,
MOJNMCAHHOTO aHaJoroM coOcTBeHHOpyuHOW moxamucd. llopsmok ¢yHkumoHupoBaHus cuctembl «COepOaHk

133 B npenenax TeppuTOpUM 0OCITY)KHBAHHS OTIENBHBIX TEPPUTOPHAILHBIX GAHKOB MEPEUeHb OTEPAIHi, COBEPIIAEMBIX UEPE3 CHCTEMY
«C6epbank OHaliH» MOXKeT OBITH OTPAHMYEH 110 TEXHUYECKUM MpUYUHAM. VHQOPMAIIHIO 0 TIPEIOCTABISEMBIX YCIYTaX MOXKHO MOJTYYHTh
B Qpumare Banka 110 MecTy 3akmrouenus JJorosopa.

134 Tlpu Hanuumu TexHMYecKod Bo3MokHOCTM baHk peanmsyeT ans KimeHTa BO3MOKHOCTH CMEHBI 3HAYeHMH HueHTH(HKATOpa
TIOJIb30BATENIS/TIOCTOSIHHOTO MAPOJISL.

135 [Ipu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.

136 [Tpu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.

137 MIpu manm4mmn Ha yCTPOHCTBE CAMOOGCITYKUBAHUS TEXHUYECKOH BO3MOKHOCTH.
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Omnmaiin» TMO3BOJIAET JOCTOBEPHO YCTaHOBUTH, YTO (opMHUpyeMble W TiepefaBaeMble BHYTPH CHCTEMBI
AJIEKTPOHHBIE TOKYMEHTBI UCXOMST OT CTOPOH 10 JloroBopy.

bank ¢uxcupyer pes3ynbTar IpPOBEPKH aHajuora COOCTBEHHOPYYHOH IOAIMCH, BBeIEHHOro KimeHTOM mpu
COBEpILIECHNUHU JeHCTBUH uepe3 cucteMy «COepbank OnnaiiHy, u mo 3ampocy Knunenta ¢opmupyer HOKyMeHT ¢
YKa3aHHEM Ha Pe3yJIbTaT NPOBEPKU aHAJIOra COOCTBEHHOPYYHOM MOANMCH Ha OyMa)KHOM HOCHUTEIIE.

Bank oOecneunBaeT HEW3MEHHOCTH MOJNHCAHHOTO AaHAIOTOM COOCTBEHHOpPY4HOH moxamucu Kimenra
HNEKTPOHHOTO JIOKYMEHTa M BO3MOKHOCTH IIOATBEpXKAeHHsA (akra moanucanus KiMeHTOM KOHKpPETHOTO
JTOKYMEHTa, OCYLIECTBISICT XPAaHEHHE SJIEKTPOHHBIX JOKYMEHTOB, opopMIEeHHBIX KimeHToM dbepes3 cucremy
«Co6epbank OwnaiiHy», ¥ TpeAoCTaBICHUE AOKYMeHTOB KnmeHTy mo ero 3ampocy uepe3 cuctemy «COepOaHk
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTEJIE.

JIoKyMeHTallbHBIM ~ TIOJTBEpKACHUEM (akTa oka3aHus Kimenty ycimyru, coBepmieHus — Kimentom
OTICPAINH/IEHCTBUS SIBIIICTCS IPOTOKOJ IIPOBEACHHS OICPAIV/ICHCTBUS B aBTOMAaTH3MPOBAHHON CHCTEME
Banka, mnonTBepxkmaOMUil KOPPEKTHYH HWACHTU(UKANMIO M ayTeHTH(uKaiuio Kiuenta (B ToM uwmce,
ucronp3oBaHne KimeHToM aHamora COOCTBEHHOPYYHOW TIIOANKCH) W OKa3aHWE YCIyTH, COBEPIICHHE
oreparyu/IcHCTBYsSI B TAKOM CUCTEME.

[To dakry 3akmoueHns TOroBopa B IeKTpoHHOH (hopme bank Hampasnser KinneHty Ha Bce HOMepa MOOMITBHBIX
TeJIC(OHOB, 3aPETHCTPUPOBAHHBIX i AocTyna kK SMS-6anky (MoOunsHOMYy Oanky), SMS-cooOmieHue o
3aKIII0YEHUH JJOTOBOPA, KOTOPOE SIBISIETCSI TOATBEP K ACHUEM 3aKJIIOYEHHUS 10roBopa bankom.

10.9. epxarenb coriamaercs ¢ MOJIy4YeHUEM YCIYyT ocpeacTBoM cuctembl «CoepOank OHaiiH» yepes ceTh
HutepHeT, 0CO3HABasA, u4TO CETh VIHTEpHET HE SABIAETCS OE30MacHBIM KaHAJOM CBSI3H, M COTJIAIIAETCS HECTH
(HHAHCOBBIE PUCKU M PUCKH HApyIICHHsS KOHMHICHIIMAIBHOCTH, CBSI3aHHBIC C BO3MOXHOW KOMITPOMETAIHEH
nHpOPMAITUH TTpH e€ Tiepeade yepes ceTh HTepHeT.

10.10. [Hepxarenb CaMOCTOATENIBHO M 3a CBOM CYET OOCCIICUMBACT IMOAKIIOUECHUE CBOUX BBIYMCIUTEIIBHBIX
cpenctB kK cetu MHTepHeT, mocTym K ceTH VHTepHeT, a Takke OO0eCIevnBaeT 3alluTy COOCTBEHHBIX
BBIYHCIIUTEIBHBIX CPEJICTB OT HECAHKIIHOHMPOBAHHOTO TOCTYIIA U BPEJOHOCHOTO IIPOrpaMMHOro obecrieucHus. B
cnydae moiydeHus yciayrn «CoOepbank OmmaiiH» Ha He NpHHALIeKANMX JlepyKaTemo BBIYUCITHTEIBHBIX
cpenctBax, Jlepkarenb COIIAIaeTCss HECTH BCE PHUCKH, CBS3aHHbIE C BO3MOXHBIM  HapyIICHHEM
KOH(HICHIIMATBHOCTH U [EJIOCTHOCTH HH(OPMAIMK, a TaKKe BO3MOXXHBIMH HEIPABOMEPHBIMHU JIEHCTBUSIMU
WHBIX JIUII.

10.11. VYcuyru cuctembl «Coepbank OHIaiH» MPeTOCTaBIAIOTCS B COOTBETCTBHH ¢ Tapudamu.

10.12. TlomyveHHBIE OJHOPA30BBIC MAPOJU TAKKE MOTYT HCIOJIB30BaThCs JlepikareneM Juls MOATBEPKICHUS
oreparuii orIaThl TOBapoB U yciayr B cetn MHTepHeT ¢ npumMeHeHreM texHonoruii «MasterCard SecureCodey,
«Verified by Visa» u «MirAccept».

10.13. [Ins ormpaBkm JleprkaTeneM OJHOPA3OBBIX Mapojied M MOATBEPKICHUH 00 Olepanusx B CHCTEME
«CoOepbank OHNaiH» UCHONB3YyeTCs HOMep MoOMIIbHOro Tenedona Kinuenra, 3aperncTpupoBaHHbIN U1l JOCTYNA
Kk SMS-6anky (MobunbHOMy 6anky). Otnpaska bankom Kinenty SMS-coo0iienwid, copepKaiinx 01HOpa30BbIe
MapOoJIH, OCYIIECTBIsIETCS B paMkax SMS-6anka (MobuisHOTO OaHKa).

10.14. OcoGeHHOCTH NperoCTaBICHHs CEPBUCOB B MOOMIIBHOM IpuiioxkeHun banka:
10.14.1. KineHTt HacTosIMM YBEIOMIIEH U COIJIAIIAETCA € TEM, UTO:

- obecrieyeHre OE30MACHOCTH JJAHHBIX, XPAHAIIMXCSI Ha COOCTBEHHBIX MOOMIILHBIX YCTPOMCTBAX, a TaKkikKe
JUYHON KOH(UAESHINAIBHON HHPOpMauK 00ecTieYMBaeTCsi HEMOCpeACTBEHHO Kinmentom;

- uHpopMarms, pasmemieHHas KimeHToM B paMkax cepBuca Jluamoru, HCIONB3yeTcsl B IENSIX
TIpeA0CTaBIIEHUS cepBuca Jlnamoru u XpaHuTcs Ha pecypcax baHka;

- uHpopMarus, mnepenaBaecMmas KimeHToM B paMkax cepBuca Jluanoru, COOTBETCTBYET TPEOOBaHUSAM
3aKoHonaTenbcTBa Poccuiickoit denepanun.
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10.14.2. bank He KoHTponmupyeT WH(pOpPMAIIO, pa3MemaeMylo, IepeaaBacMyo, HCIOIL3YEMYIO B
cepsuce J{uanoru;

10.14.3. JUIs yiydiieHus: paboTbl MOOMIBHOTO MpuiiokeHus: banka B aBToMaTHyeckoM pekume baHKy
MOOWJIBHBIM TpuioxkeHueM banka anonumMHOo (0e3 wuneHtudukanmu KnneHta) mnepenaercss ciegyromias
uHpOpManUs: THI ONEpannOHHON CHCTEMBI MOOHIBHOTO ycTpoiictBa KimenTa, Bepcust M uIeHTH(UKATOp
MOOWJIBHOTO NPHIOKEHHs baHka, a Takyke HHbIE METPUKH JUTA eIl TIOTydEeHHUs] CTATUCTUKY T10 UCTIOIb30BaHUIO
¢byHKUIMI MOOMIBHOTO TpHIIOKeHHs baHka;

10.14.4. mpu ocymiecTBieHnn KIIMEeHTOM TepeBOAOB JCHEKHBIX CPEICTB C HCIOIB30BAHHEM CEpBHCA
Juanoru, NeHeXHbIE CpPelCcTBa MEPEUHCISIOTCS Ha ofHy u3 KapT momydarens, 1Mo KOTOPOH 3aperucTphpOBaH
HOMep MoOmIbHOTO TenedoHa i goctyna Kk SMS-6anky (MobunsHoMy OaHKy). [Ipn Hanuumu y momydartens
nepeBoJia HecKONbKUX KapT, o KOTOPBIM 3aperucTpupoBaH HOMEp MOOMIBHOTO Tenedona it qoctyna Kk SMS-
6anky (MobunpHOMYy 6aHKY), Cuer KapTsl momydaTens A 3a4MCIIEHUS] CPEICTB BHIOMPAETCS IO YCMOTPEHHUIO
banka.

10.15. bank obsi3yercs:

10.15.1. [IpyarMaTe K HWCIONHEHWIO TIOCTYNMUBINHE OT Jlepikarenst DSIeKTPOHHBIE JIOKYMEHTHI,
oopMIIEHHBIE B COOTBETCTBUH C JIEHCTBYIONIUM 3aKOHOIATENLCTBOM Poccuiickoit denepannu, TpeOOBaHUIMHU
HOpPMAaTHUBHBIX JOKyMeHTOB banka Poccuu, Hacrodmero [loroBopa, mnoarBepxkiaeHHble J[lepxkarenem
YCTaHOBJICHHBIM CI0coO00M. BaHK WCHONMHSET TPHUHATHIC JIEKTPOHHBIC TOKYMEHTHI HE IMO3JHEe padodero IHS,
CJIETYFOIIETO 32 THEM UX Moy4deHus oT [lepkaTens.

10.15.2. He pasrnamats 1 He TiepegaBath TPETHUM JHLaM HHGopManuio o [epkartene U ero onepanusx B
cucreMe «COepbank  OmnmaiiH», 3a  UCKIIOYCHHEM  CIy4yaeB, MPeAyCMOTPEHHBIX  JEHCTBYIOLIM
3aKoHOJaTenbCTBOM Poccuiickoit @eaepannu u HacTOAIUM JIoroBOpoMm.

10.15.3. Obecnieunth coxpaHHOCTh WHQOpManuu 00 omepanusx Jlepxkarens B cucreme «CoOepOaHK
Omnunaiin» B TeUE€HUE CPOKA, YCTAHOBJIEHHOTO JISHCTBYIOLINM 3aKOHOAAaTeNbCTBOM Poccuiickoii @enepanuu.

10.15.4. B ciydae HeBo3MokHOCTH TpefocTaBieHns ycryr «Coepbank OHIAWH» MO TEXHUYECKUM HITH
WHBIM TpUYWHAM pasMecTuth Ha OdunmansHoMm caiite banmka wim B cucteme «CoOepOank OnnaitHy»
COOTBETCTBYIOLIYIO HH(POPMAIIHUIO.

10.16. bank umeeT npaso:

10.16.1. [Ipekparuts npenocrasienue yciayru «Coepbank Onnaitn» B ciiyyae HapymieHusi epxxarenem
CBOMX 00s13aTeNbCTB 110 JloroBopy.

10.16.2. [TprocTaHOBUTH WM OTPaHUYHTH TpenocTaBieHue yciayr «Coepbank OHaiH» MpH BHISIBICHAN
(GaKTOB M TPU3HAKOB HAPyIICHUS HH(POPMAIMOHHON O€30MacCHOCTH, HEKOPPEKTHOTO TPEXKPAaTHOTO BBOJA
MOCTOSIHHOTO TapoJIs, a TAKXKE B CIIydasiX, eclii y baHka BO3HUKAIOT MOJJO3PEHHs, YTO OIepals COBEPIIACTCS B
HEeJISIX  Jieranu3anvu  (OTMBIBaHMS) JIOXOJOB, TMOJNYYCHHBIX TMPECTYNMHBIM TIyTeM WIH (QUHAHCHPOBAHUS
Teppopu3Ma.

10.16.3. VYcraHaBnuBaTh JTMMUTHI Ha COBEpILEHHE omnepanuid B cucreme «COepOank OnHnaiiH», a Takke
peann3oBbIBaTh B cucteme «Coepbank OHNaiim» Ipyrue MexaHu3Mbl, CHIkaromue pucku banka u Jlepxkarens.

10.16.4. Ocy1iecTBiATh KOHTPOJIb cMeHbl CHIM-KkapThl 110 HOMEpPY Telae(oHa, 3apEeruCTPUPOBAHHOTO IS
nocrymna k SMS-6anky (MoOunpHOMY OaHKY), ¥, B CIIy4ae BBISBICHHS Takoro ()akTa, MPUOCTAHABIUBATH WA
OTrpaHUYMBATh MpenocTaBiicHue yciayru «Coepbank Oniaiiny» mo0 noarBepxaeHus Jepxarenem cmensl CHUM-
KapThl.

10.16.5. bnokupoBate goctyn Knmenta k cucreme «COepOank OHnaiiH» Ha OCHOBaHHUHM YCTHOTO
obpamtenust Knuenra B Konraktasiit Llentp banka.

10.16.6. [IpuocranaBnvuBate HampasieHue KiueHTy w3BemeHuil (MOATBEPXKACHWH) O MPHHATHH K
WCTIONIHEHUIO PACHOPSDKEHMH M WHOW 3alluIacMod HMHGOpPMalWU U OCYLIECTBICHHUS IEPEeBOJA JIECHEKHBIX
cpexactB Ha ocHoBaHMU Co0OLIeHNH, OTIIPaBICHHBIX C HOMepa TeneoHa, yka3aHHOro B gorosope ¢ Kiimenrom, B
cilyuyae eciid baHky cTano U3BeCTHO O MpU3HAKaX, yKa3bIBAIOLIMUX Ha!

- M3MEHEHHUE MoJIydaTelis MH(pOpMaIuY, HalpaBJicHHOH BaHKOM W HCIOJB3yeMOH NMpH ayTeHTU(UKALIUU
Knuenra;
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- n3MeHeHue otmpaButest CooOmeHnii ¢ HoMepa TenedoHa, YKa3aHHOTO B JOTOBOPE C KIMCHTOM, Ha
OCHOBaHUH KOTOPBIX OCYIIECTBIISIETCS IEPEBOJT ICHEKHBIX CPEIICTB;

- 3ameHy SIM-kapTel, TpeKpalieHue OOCITy)KHMBaHUS MM CMEHY HOMepa TeledoHa, YKa3aHHOTO B
noroBope ¢ Knuenrowm;

- W3MEHEHHe HICHTH(HUKATOpPAa YCTPOWCTBA, OIMPENENIEHHOTO W COXpaHeHHOro baHKOM MpH ycrenrHoM
BEITIOJTHEHHUH TIPOIIETy Pl PETUCTPALIMK MOOMIIBHOTO TIPHIIOKEHUS Ha yCTPOUCTBAX, UCTIOIB3yeMbIX KimeHTom.

10.17. Bank He HeceT OTBETCTBEHHOCTD:

10.17.1. B crmydae HeBO3MOXKHOCTH mpeaocTaBieHust yciayr «CoOepbank OHIAaWH» MO HE3aBUCSIINM OT
banka oOcTosiTenbecTBaM, B TOM YHCIE 10 NPHYMHE HENPETOCTaBICHUS baHKy CTOPOHHMMH OpraHU3alUsIMU
CEepBUCOB, HEOOXOAUMBIX ISl TpenocTaBieHus yenyru «Coepoank OHmaliHy.

10.17.2. 3a mocieACTBUS KOMIIPOMETAlMH HJSHTU(UKATOpa IOJIb30BATENs, MOCTOSHHOTO W/WIN
OZTHOPA30BBIX Tapoiieil JleprkaTens, a Takke 3a YOBITKH, IIOHECEHHBIE J{epKaTeneM B CBA3M C HEMPaBOMEPHBIMHU
NEeHCTBUSIMUA TPETHUX JIHII.

10.17.3. B cnywasx HEOOOCHOBAaHHOTO WM OINMOOYHOTO mepeuncicHus Jlepkarenem CpeiacTs
monydaTtensiMm depe3 cuctemy «Coepbank OmnmaitH» KimeHT caMOCTOSITENB HO yperyiaupyeT BOIPOC BO3Bpara
CPE/ICTB C UX MOTYYATEIIIMH.

10.18. Mepxarens o0s3yercs:

10.18.1. XpaHUTb B HEAOCTYITHOM /IS TPEThHX JIMII MECTe W He MepenaBaTh IAPYTHM IUIAM CBOHM
UICHTU(HUKATOP MOTB30BATENS, IOCTOSIHHBII TApOJIb M OJJHOPA30BBIE ITAPOIIH.

10.18.2. [Ipu koMmpomeTanuyd WIM TOJO3PEHHMH HA KOMIIPOMETAIMIO IIOCTOSHHOTO TMapons -
HE3aMeTUTEIbHO IPOU3BECTU CMEHY MOCTOSIHHOTO NapoJist B cucteMe «Coepbank OHaiiny.

[Ipy HEBO3MOXXHOCTH HE3aMEIJIMTENBHO BBHIMOJHUTH YyKa3aHHbIE BhIIIE [CHCTBUS, a TaKkKe B Cllydyae
KOMIIPOMETAIlMU WJIM TOJO3PCHUM Ha KOMIIPOMETAIMIO WICHTU(HKATOpA IOJIL30BATENs, HE3aMEITUTEIbHO
obparutscs B Korraktaeriii Llentp banka wim mro6oe moapasaenenue banka.

10.18.3. [lepen BBOMOM B cucteme «COepbank OHialiH» OJHOPA30BOTO MApoOJis, MOIYYCHHOTO B SMS-
coobmennn B pamkax SMS-O0anka (MoOwmmsHOTO OaHKa), B 00S3aTENFHOM TOPAIKE CBEPUTh PEKBU3UTHI
COBEpIIIaeMOil omepanuu ¢ pekBu3uTaMu B SMS-cooOmieHnu, copepikamieM OJHOPa3OBbI mMaposb. BBoauTh
naposib B cuctemy «CoOepOank OHJIaiH» TOJBKO MIPHU YCJIOBHU IMOJHOTO COBNAJCHUS PEKBU3UTOB COBEPIIIAEMOM
oreparyu ¢ PeKBU3UTaMu B SMS-cO00IIEHNH, COAEPIKAIIIEM OHOPA30BbIi Mapojib, U COTIACUU C TPOBOIUMON
ornepaluen.

10.19. [epxarens uMeeT IpaBo:

10.19.1. B ciyyae BO3HUKHOBEHHS NPETEH3UMH, CBSI3aHHBIX C IpefocTaBieHueM yciyr «CoepOaHk
Omnnaitn», opopMUTH COOTBETCTBYIOILIEE 3asiBIIeHHE B noApa3zaeicHuu banka, yepes OduunansHeiii calit banka
i cuctemy «Coepbank Ornaitn»8,

10.19.2. B cnydae HEoOXomUMOCTH OOpaTUTHCS B MojapasjaeicHue banka i MOMydeHUs MUCHbMEHHOTO
MOJITBEPKICHHST 00 oTiepalyu, Mpou3BeieHHoH B cucteme «Coepbank OHIaH»».

10.20. KumeHT cornamiaercsi ¢ TeM, 4TO BaHK HpH TMPEIOCTaBICHHH YCIYr C HCIOIb30BAHHEM CHCTEMBI
«Co6epbank OHIIaliH» yCTaHABINBACT:

- MaKCHMAaJIbHYI0 CYMMY OJHOH OIepanyy IUlaTe)ka WK MepeBo/ia ACHEKHBIX CPEICTB Ha CUeTa TPEThHX
JUI WIA MaKCUMAaJIbHYIO CYMMY OIEpaliii IulaTe:Kell W TepeBOAOB Ha cueTa TPETbHX JIMI B CYTKH,
OIIpeaeIIIeMYIO IMMUTAMH, TyOJIUKyeMbIMU Ha caiite banka;

- nepevyeHb BO3MOXKHBIX TOJy4daTeliell JEHEXKHBIX CPEJICTB, B aJIpec KOTOPHIX MOTYT OBITH COBEPIICHEI
IUIATEXXU, a TaKkkKe MaKCUMalbHYI0 CyMMY TaKuMX ONepaudidi B CYTKH, YCTaHOBJICHHYIO Ha OTIENIBHBIX
nojryvaresei (py HaJIMYuK), MyOIMKyeMbIX Ha caiite banka;

138 [Tpu HATMYKM TEXHUYIECKOH BO3MOKHOCTH.
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- TIPY UCTIOJIb30BAHUU MOOMIIBHOTO MPHJIOKEHUS IEPEUCHb YCTPOUCTB, C KOTOPHIX MOXKET OCYIIECTBIISATHCS
moctynn Kmwmenra k cucteme «CoOepbank OmmaiiH», Ha OCHOBE HICHTH(UKATOPOB YKa3aHHBIX YCTPOMCTB.
Unentuduratopbl Takux yCTPOHCTB ONPEACIISIOTCS W COXpaHsAOTCs baHKkoM 10 (pakTy yCHEIIHOTo BHITOJTHSHUS
Kiuentom onpenencHHoli bankoM u onmyONIMKOBaHHOW Ha caiite baHka mpoIeypsl perucTpanud MOOUIBLHOTO
MPUIOKEHUS Ha YCTPOUCTBAX, UCTOIBb3YeMbIX KireHToM.

- IepevYeHb YCTPOMCTB, C KOTOPBIX MOXKET OCYyLIeCTBIAThCS moctyn Kimenra k cucteme «COepOaHk
Omnnaitn» uyepe3 O¢unmanbHeii caiit banka, Ha ocHoBe ycmemHoi uneHtugukanuu KimeHTta ¢ ycTpoicTBa,
WCTIONTF30BAaHHOTO IS BXOZAa B cucteMy «CoepOank OHmaim.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIIA IEHTP BAHKA

11.1. Kontaktheiid Llentp baHka mpenocTaBisieT KpyriocyTOYHOE OOCTy)KMBaHHE KIMEHTOB MO TenedoHy
(uepes omepaTopa WM B aBTOMAaTHYECKOM PEXKUME).

11.2. BaHnk octaBmsier 3a coOOl MpaBo B 000 BpeMs TI0 COOCTBEHHOMY YCMOTPEHHIO U3MEHSITh HA0Op yCIyT,
npenoctasnsieMbix Knnenry yepe3 Konrtaktasiii Lientp banka.

11.3. TIlepeyeHp mnpemoCTaBIsIEMBIX YCIyr (omepauuii), a Takke HoMepa Tele(oHOB, MO KOTOPBIM
MPEIOCTaBISIOTCS YCIyTH (oliepanun), pa3mMeniatorcs Ha OdunmansHoM caifte banka.

11.4. TIlpenmocraBneHue yciyr (omeparwii) OCYIIECTBISAETCS TOJNBKO B CIy4ae YCHEIHOW HAeHTH()HKAINA U
ayreHTH(uKanuu Kiuenra.

11.4.1. Unentudukanus Knrenra bankoM ocyrecTBisieTcss Ha OCHOBaHHUHM HOMEpa KapThl/dacTu HoMmepa KapTsl
v/nnu 1o (paMuIuH, UMEHH, OT4ecTBY (mpH ero Hammunn) Knmenrta (mpu obpamenun Knunenta B KoHTakTHBIN
Lentp banka), Ha ocHOBaHMHM HOMepa MOOHMIBHOTO TeiedoHa KimeHTta, 3aperucTpupoBaHHOTO sl IOCTYIA K
SMS-6anky (MoOuisHOMY 0aHKy), ¥ MMEHH W oT4ecTBa (Npu ero Hanuumu) KnmeHTa (pu OoCylIeCTBICHHU
bankom ncxopsmero teneoHHOro 3BOHKA); HH(OpPMAIHS, TOTyYeHHAs B pe3yiIbTaTe WACHTU(DHUKALNH, JOJDKHA
COOTBETCTBOBATh MH(OPMALINK, CopepKalIeiics B O0a3e naHHbIX baHka.

11.4.2. Ayrentudukanus KimeHta ocymiecTBisieTcss Ha OCHOBAaHHMU MPAaBHIBHOH KOHTPOJBHOM WH(pOpManmu
Knuenra, kozna KIMeHTa W/WIN OTBETOB Ha BOMPOCH! O IMEPCOHANBHBIX AaHHBbIX KnneHTta, comepkamuxcs B 6ase
INaHHBIX baHKa.

11.5. Kuuenr cornamaercs Ha niepeady WHGOPMALIUH 110 JTUHUSAM TeJIeQOHHOH CBsI3H (BKIII0Yasi MOOHUIIBHbIC U
WHBIC BUJBI TeNe()OHHOW CBS3H), OCO3HABAS, YTO JIMHUU TEIe()OHHOU CBSI3U HE SBISIIOTCS 0€30MacHbIM KaHAJIOM
neperadyd MHQPOPMAIMU, W COTJIAIIACTCS HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXKHBIM HapyIICHHEM
KOH(UICHIIMAITbHOCTH, BO3HUKAIOIIHE BCJICACTBUE UCIOIB30BAHMS TAKOTO KaHama.

11.6. Tlpu HamMuUM¥M TEXHUUYECKONH BO3MOXHOCTH baHk mpenoctapnser KnneHTy-nepxkarento ocHOBHOW KapThl
YCIIyTY TO JOCPOYHOMY mepeBbimycky Kapt (ocHoBHO# u JlomomHuTenbHOW) mpu oOpameHun KimeHTa K
oneparopy Konrtaktroro llentpa banka.

11.7. Jnsa momyuenus yciyru (coBepiieHusi omnepaiuu) KimueHT B pexkume Tele(OHHOH KOMMYHHKAIUU C
onepatopoM KonraktHoro Llentpa banka coobmaer onepatopy KonrtakrHoro llentpa banka Bua u napamerpsl
YCIIYTH, KOTOPYIO OH eJaeT MOJIyYUTb, MM BUJ U IapaMETPhl ONEpanni, KOTOPYIO OH JKEJIAeT COBEPILIUTb.

Ha ocHoBanuu »toii mHpopmanuu bank ¢dopmupyer SMS-cooOieHue ¢ yka3aHHEM BHJA M IapaMeTpOB
ycayru/onepanun, Koxa moarBepxknenuss Kinuenrom ycmyru/onepaimu n pekomennanmii banka mnst Kimenra,
HEOOXOIUMBIX JUIs nocneayomeii 00padotkn bankom nndopmanmu mno yciyre. SMS-coobuienue popmupyercs
Bankom u Hampamisercs Ha MOOMIIBHBIN TenedoH Kimenra, 3apeructpupoBanHbeiii mo Kapre ans goctyna k
SMS-6arky (MobuisHOMY GanKy) 19,

11.8. B cnyuae cornacus Kirenra Ha mosy4eHue yCIyrn/COBEpIICHHE ONepaliiy, BUI U ITapaMeTpbl KOTOPOH
yKa3aHbl B IOJy4eHHOM OT banka SMS-cooOmennu, Kimuent B Teuenne 24 yacoB ¢ MOMEHTa OTIpaBKU baHkom
SMS-coo01ieHHs TOATBEP)KAACT BUA U HapaMeTphbl yCAyrH/onepaiuy yTeM HalpaBlieHus B baHK OTBETHOro
SMS-coobmienns ¢ Komom moareepxaenus. Ilepen ormpaBkoit SMS-coobmieHust ¢ KogoM mnoarBepaeHus
KimeHT nomkeH BHUMATEIhbHO TPOBEPUTH MH(MOpMAIUIO 1O yciyre/onepanuu B SMS-coobmenun banka, a
TaK>Ke BBIMIOJIHATH BCE PEKOMEHAINH, yKa3aHHble B SMS -coobmenun banka. KinueHT He 10JDKeH HanpaBisTh B

139 ®opmater SMS-coobmieHuii npuBeaeHsl B PyKOBOJCTBE MO HCMOJB30BaHHIO MoOMILHOTO ycTpoifcTBa B pamkax SMS-Ganka
(MobuisHOTO 6aHKa).



Bank SMS-coobiienue ¢ Komom moareepxaeHus, eciu KiueHT He coriaceH ¢ uH(popMalyel, yka3aHHOH B
SMS-coo6miennu banka, 160 cMmbici nHdopMaiiuud B SMS-coobiieHun He siceH KinenTy.

B cnywae orcyrctBus uHdopmarmu or Kinuenrta B TeueHue 24-4acoB ¢ MOMEHTa OTHpaBku bankom SMS-
cooOmeHms1, 3asBnenHas KiimenToM ycmyra (omepariys) He COBEpIIAETCs.

11.9. Kunuenr cornamaercs ¢ TeM, uTo ero oopamenue B KonraktHerii Llentp banka siBnsiercs: pacnopsbkeHHEM
KrnuenTa vHa monmydenue ycinyru/coBepiienue onepannd, a Kog moarsepxaenus, ykazaHabii B SMS-coobieHnm,
OTIpAaBJICHHBIM C HOMepa MoOwmibHOTO Tenedona Kimenta, 3apeructpupoBanHoro mo Kapre s goctyna K
SMS-6anky (MoOunpHOMY OaHKy), B baHK, siBiiseTcs aHamoroM coOCTBeHHOPYYHO! noanucu Kiuenra.

11.10. IIpu momyuennu SMS-coobmenus Knuenrta ¢ Komom moatBepxkaenust bank ocymecTsisier o0paboTky
nHpopManuu 1Mo MoATBep)KACHHOH KimeHToM yciyre/onepanuu, He MO3aHEE padodero IHSA, CIEAYIOIIEro 3a
nHeMm momydeHust oT Kimenta SMS-cooOmenns ¢ komom moarBepkaeHus. [lo pesympraram 00pabOTKH
nHpopmanun bank Hanpasnser Knuenry SMS-coo0rienue o npeaocTaBIeHNH YCITYTH, BBIIIOJIHEHHS OTIEPAIIHH C
yKa3aHHEM ee BHJa M IapaMeTpoB JIMOO O HEBO3MOXXHOCTH HPEIOCTABICHUS YCIYTH (BBITOJHEHHS ONEPALNH) C
pexomenparmsamu 1 Knmenra.

12. IPOYHUE YCJIOBUS

12.1. KiueHT corjamaercs ¢ TeM, 4TO baHk MMeeT NpaBO Ha XpaHEHHWE M 00pabOTKy, B TOM 4YHCIIC
ABTOMATHU3UPOBAHHYIO, JTO00H WH(OPMAIMH, OTHOCSIICHCS K MEPCOHANBHBIM JaHHbIM KineHTta, B TOM 4mcIe,
yKa3aHHOW B 3asBieHur KineHTa /WM B WHBIX JOKYMEHTaX, B COOTBETCTBHU ¢ DelnepanbHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHAbHBIX JaHHBIX», BKIOYas cOOp, CHCTEMAaTH3aIMI0, HAKOTUICHUE, XpaHEHHE,
YTOYHEHHE, HWCIOJb30BaHME, paclpocTpaHeHrne (B TOM 4YHCIE Iepenady), oOe3nnyuBaHHe, OJOKHPOBaHUE,
YHHYTOXKEHUE TICPCOHANBHBIX JaHHBIX, MPEAOCTABICHHBIX BaHKy B CBSI3U ¢ 3aKiroucHHeM J[oroBopa B LENAX
WCTIOJNIHEHUsS JIOTOBOPHBIX 0053aTENbCTB, a Takke pa3padoTKu baHKOM HOBBIX TPOAYKTOB W YCIAyT H
nHpopmupoBanus KiveHnTta 00 3THX NPOIYKTax U YCIIyrax.

Bank nMeeT nmpaBo MPOBEPUTH JOCTOBEPHOCTD MPECTABIEHHBIX KITMEHTOM NIEpCOHANBPHBIX TAaHHBIX, B TOM YHCIIE,
C WCIOJB30BaHUEM YCIYT APYTHX OIEPATOpOB, a TAKXKE MCIIOJIB30BaTh MH(POPMAIMIO O HEUCIIONHCHHU H/HIIH
HEH/JIeKAIIeM HCIOMHEHHH JOTOBOPHBIX O0S3aTENbCTB MPU PAaCCMOTPEHHH BOMPOCOB O MPEIOCTaBICHHUU
JIPYTHUX YCIYT W 3aKIFOYSHUN HOBBIX JJOTOBOPOB.

Cornacue Kimmenta Ha 00pabOOTKYy NEpCOHANBHBIX JaHHBIX JACWCTBYET B TEUEHHE BCETO CpOKa ACWCTBUS
HoroBopa, a Takxe B TE€UEHHUE S JIET C aThl Npekpailenus aeiicteus Jorosopa. Ilo ncreuennu ykasaHHOTO CpoKa
JEHUCTBUE COTJIACHS CUMTACTCS MPOAJIECHHBIM Ha KaXXAble CIEIYIOUIUE MATh JET MPU OTCYTCTBUM CBEICHUU O €ro
OT3bIBE.

Knuent ynoanomounBaet bank:

12.1.1. npenocraBnate KineHTy cBeleHHs O MPOBOJMMBIX omepamnusx 1o cderam Kimenta, wuHpopMmarmro,
CBSI3aHHYIO C ucnonHeHneM JloroBopa, npemnoxenus banka, HHQOpMaMOHHBIE U PEKIaMHBIE COOOLIEHUS 00
ycinyrax baHka MyTeM OpraHM3alMd MOYTOBBIX PACChUIOK, pacchuiok SMS-coobmienuit/ Push-yBemomienuii,
PacCBUIOK M0 3JIEKTPOHHOH noute B aapec KimeHTa, a Takke NOCpeICTBOM Telae(hOHHOI CBS3H;

12.1.2. mpenocTaBisTh HHPOPMALMIO O NEPCOHANBHBIX JaHHBIX KimeHTta TpeTbel cTopoHe, ¢ KoTopol y banka
3aKJTFOYECHO COTJIAIICHNE O KOH(PHUACHIIMAILHOCTH, B IEJISIX OCYIIECTBICHUS TeaeOoHHOM cBsi3u ¢ KimenTom 1uis
nepeaayr MHPOPMAIMOHHBIX M PEKJIAMHBIX CO0OIIeHHi 00 ycmyrax baHka;

12.1.3. mpenocrasisate [laprHepy banka wuupopmanuio o KimeHte misi OCYIIECTBICHHS PETHCTPAllH B
nporpaMMax mo Beiycky Kaprt, nmpoBoammeix bankom n IlaptHepamu banka mo BeiOpanHOMy Kimentom
KapTO4YHOMY MPOIYKTY, HEOOXOAUMYIO JIJIsl HcnoHeH st JloroBopa;

12.1.4. nns uenew XpaHeHHsI JOKYMEHTOB, COJIEPIKaIIMX TIePCOHaIbHbBIC NaHHble KitneHTa, a Takke 11 CO3IaHus
Y XpaHEHUsS MX DIIEKTPOHHBIX 00Pa30B, MPEIOCTABIATh YKa3aHHbIE IOKYMEHTHI CIISIMATN3UPOBAHHOW KOMITAaHUH,
¢ KoTopo#t y baHka 3akio4yeH JoroBop 00 OKa3aHUM YCIIYT U COTJIANICHUE O KOH(PHUICHIIUAIEHOCTH.

12.1.5. mpenmocraBisATh HHPOPMAIIUIO O MEPCOHATBHBIX JIAaHHBIX KimeHrta Tperheil ctopoHe, ¢ KoTopoil y banka
3aKJTIOYEHO COMJIAIICHHE O KOH(GUAGHIMAIBHOCTH, B IENIX OCYIIECTBICHHS mepcoHamm3aunu Kaprt,
BbITyckaeMbIx Knuenty bankom.
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12.2. IlpucoeauHUBLINCH K mporpamme JosuibHocTH «Cmacu6o ot CoOepbOanka», JlepikaTellb BbIpajkaeT
cornacue banky Ha mepemauy AKIMOHEpHOMY oO0ImIecTBY «LIeHTp mporpamm JOSIIEHOCTHY, anpec: Poccuiickas
Oenepanus, 115114, r.Mocksa, 1-ii [lepOeHeBckuii mepeynok, oM 5, momemieHne Ne505/506, (manee — AO
«IIJI») crnenyromux MNEPCOHANBHBIX MaHHBIX: JaTa POXKICHHUSI, HOMEp MOOWIBHOrO TenedoHa, Mo, aapec
JJIEKTPOHHOM TIOUTHI, HACENICHHBIH ITYHKT TIPOKUBAHUS W PETUCTpAIMH, WIACHTH()UKATOPHI KIMEHTA,
¢dopmupyemble baHkOM, TpHU3HAKK BBITIOJHEHUS YCIOBHUH TPHCBOCHUS YPOBHS MPHUBHJICTHA B paMKax
MPOrPaMMBI, CBEJCHHS O MPOBOJUMBIX IO CYETaM ONEPAIUSAX C HUCIOJb30BAaHHUEM KapT, BBIMYIICHHBIX baHKOM,
nHpOpMAIUS O cueTax, BKJIaJgax, MPOAYKTAaX M ychoyrax baHka, B IESIX y4acTUsl B TpOrpaMMe JIOSITBHOCTH
«Cmnacu6o or COepbaHKa» B COOTBETCTBHHM C IIpPaBIJIAMH IIpOorpaMMbl W HampaieHus Jlepxkatemo SMS-
cooOmenuit, Push-yBeqomiieHuit, pacChlIoK B 3JICKTPOHHOW MOYTE, COIUANIBHBIX CETAX, MECCEH/DKEpax, a TAKKe
MPOYMX KaHAIaX KOMMYHHKAIIMH [TPOTPaMMBI.

13. OCOBEHHOCTH BBIIIYCKA U OBCJIY’KUBAHUSI OTIAEJIBHBIX BHUJAOB KAPTOYHBIX
HNPOAYKTOB ITAO CBEPBAHK

13.1. Kapra Visa «Ilogapu »u3ub»

13.1.1. Kapra, BBIlTycKacMasi B paMKax COBMECTHOI'O Tpoekra banka m BrmarotBoputenbHOro (hoHIA MOMOIIU
JETSIM C OHKOTEMATOJOTMYECKUMH W WHBIMH TsDKeTnbIMU 3a0oneBanmsiMu «llomapm xm3ep» (manee — DonHx
«Ilomapu XU3HBY).

13.1.2. EsxxemecsuHbIi 11epeBO]] JOOPOBOIBHBIX MOKEepPTBOBaHUI B moib3ly Douma «[lomapu xu3Hb» co Cuera
Kaprts! ocymiecTBiseTcss B COOTBETCTBHH C IOpydeHueM Jlepkarens B 3asBICHUN.

13.1.3. Tlopsinok crmcanusi co Cuera KapThl cymMMBl TOOPOBOJIBHOTO MOXEPTBOBAHMS U €€ MEPEUUCICHUs Ha
cuer @onga «llomapu KHM3HB» OCYIIECTBISiICTCS B coOTBeTCTBHU C «llpaBuimamu pacyera a0OpPOBOJIBHBIX
JIEHEeXKHBIX MOKepTBoBaHWH B monb3y Donma «llomapu xu3Hp» co cueroB kapT Visa «llomapu xuzep» [TAO
Co6epbank», pasMemieHHpIME Ha O¢unmraibHoM caiite banka.

13.1.4. Tlpu w3menennn «lIpaBun pacuera JOOPOBONBHBIX JACHEKHBIX MOXEPTBOBaHMK B monb3y DoHpaa
«Ilomapu xu3HB» co cuetoB KapT Visa «llomapm xuzHb» [IAO COepbank» bank He menee ueM 3a 7 (cemb)
KaJleHAapHBIX JTHEH 0 BCTYIUICHWS W3MEHEHWH B CHITy yBeAomisieT 00 stom [lepxkatens yepe3 OduiinanbHbII
caiT baHka.

13.2. Kaptei TIAO Coepoank [TIPO100 «Crangapr»

13.2.1. Kapra npuHEMaeTcst K 00CITy’)KHBaHUIO TOJIBKO Ha Tepputopuun Poccuiickoit @eneparum.
13.2.2. KapTa MOXKeT BBIITyCKAaTLCS MEPCOHATM3UPOBAHHOM MO0 HEIePCOHATM3NPOBAHHOM.
13.2.3. Omnepanuu 1o Kaprte NpoBOIsATCS ¢ 00si3aTenbHbIM BBooM [THH.

13.2.4. Jlepxarens KapTbl npu HaJM4MK TEXHUYECKOW BO3MOXHOCTH B HoApasaeicHuM baHka wnm yepes
ycTpoicTBa camooOciyxuBaHus banka moxer ycraHoBuTh mo Kapre AMMUT Ha NpOBEICHUE ONEpaluid B
ABTOHOMHOM pe&XuMe (IIpeJaBTOPU30BAHHBIN KIUEHTOM JIMMWT) B TpeesiaX OrpaHHYeHHUs, OMpPeesIEHHOrO
bankom. [laHHBINA TUMHUT HCHOJIB3YETCA (PacXoAyeTcs) MPU MPOBEACHUH OIEPALMi 110 KapTe C MCIOJIb30BaHUEM
MHUKpPOIpOLIECCOpPa B AaBTOHOMHOM pekume (0e3 oOpaiieHus Kk 0a3ze JaHHBIX 0aHKa-IMHUTEHTA) Ha MPEIIPUITHAX
TOproBin/yciyr. JINMUT aBTOMaTH4ecK BO30OHOBIISIETCS IO MEPE PacXO0BaHHS.

CymmMma, ycraHoBieHHass mo Kapre s mpoBeleHusi omepalii B aBTOHOMHOM pPEKHUME, HEIOCTYIHA ISt
MPOBEIEHUsI CIEAYIOMNX onepanuii mo Kapre:

- omnepanuu o Kapre ¢ nucnonbp30BaHHEeM MarHUTHOW TOJIOCHI,

- oneparuu yepe3 SMS-6ank (MoOWIBHEIH 0aHK);

- orepanuu yepe3 cucrtemy «Coepbank OHIain;

- onepammu crmcanus co Cdera KapTel Ha OCHOBAaHWM TIOPYYCHHS HA TMEPHOIUIECKOE TEPECUUCIICHHE
JeHexXHbIX cpeacTB co Cuera Kaprtsr,

- WHQOPMAIMOHHBIE OIepalliy (3arnpoc HHPOpPMaIUK 0 pacxoHoM numuTe 1o Kapre yepe3 KoHTakTHbIH
ueHTp baHka, ycrpoiicTBa caM000CITyKUBaHN);

- HHBIC Oonepannun 0e3 NpCAbABICHUA KapTBI.
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Hepxarens KapTel MOXeT M3MEHHTh JIMMHUT Ha IPOBEAEHHE OIeparuii B aBTOHOMHOM pEXHME B Ipeaeax
OTpaHHYEHHS, ONpeAeNeHHOTo baHkoM, a Takke B Tpeaenax pacxogHoro jumura no Kapre mpu Hammauun
TEXHUYECKOM BO3MOXXHOCTH B ToJ[pa3ieicHny banka wiu yepe3 ycTpoiicTBa caMoo0cmykuBanus banka. Cymma,
Ha KOTOPYIO MPOU3BENICHO YMEHBIIICHHE JINMUTA Ha TIPOBEJIEHUE OTEepaIiii B aBTOHOMHOM PEXXHUME, CTAHOBHUTCS
JOCTYITHOM IS IPOBEIEHUS B TOM YHCIIE YKa3aHHBIX PaHee B JAHHOM ITYHKTE OTepaIinii.

B ciyuae yrpatel Kaptsl, [lepxarens HeceT OTBETCTBEHHOCTh IO onepauusMm ¢ Kaproil, cOBEpIICHHBIM 3a CUET
CYMM JIIMHTA Ha TIPOBEJICHUE OTepaluii B aBTOHOMHOM PEXUME, He3aBUCHMO OT (hakTa nHpopMupoBaHus banka
00 yrpate KapTs.

13.2.5. Nndopmanus o cpoke neiicrust Kaptel Ha Kapty MoxkeT He HaHOcHThCS. B 3TOM ciiyyae nHpopmMauio o
cpoke aeiictBus Kapter Jlepskatens KapTel MoXeT MomyduTh Yepe3 yeTpoiicTBa camoobcyxuBanust banka.

13.3.  Kaptsl ITIAO Coepoank [IPO100 «ConuanbHas»

13.3.1. Kapra npuHrMaeTcst K 00CITy>)KHBaHUIO TOJIBKO Ha Tepputopuun Poccutickoit deaeparum.
13.3.2. Onepanuu o Kapre ocymiecTBisitoTcst TonbKo B BanmoTte Poccutickoii @enepannu.
13.3.3. Bemyck [Jonomantensabix kapt Kk Kapre [TPO100 «CormmansHasy HE OCYIIECTBIISIETCS.

13.3.4. Kapra [IPO100 «ConuanbHas» BBIIACTCA WU IEPEBBINYCKACTCS JIMILy, MOJABIIEMYy 3asBIICHUEC Ha
MoJTydeHue/epeBbinyck KapThl, BHE 3aBUCUMOCTH OT ero (QuHaHcoBoro mnojoxenwus. IlepeBbimyck Kapr mo
WCTCYCHUU CpOKa JICHCTBHS OCYIIECTBISIETCS HE3aBUCHMO OT HANWYHs OIEpaliii B TEUCHHE TOJa,
MPE/IIECTBYIOIIETO MEPEBhIMycKy KapThl.

Jna mepesbimycka KapTel mo mnpuuMHe H3MEHEHHs NEpCOHAIbHBIX MaHHBIX Jlepikarens KapTel, JH6O
HepabOTOCTIOCOOHOCTH OTHOTO M3 CONMABHBIX MPIIIOKeHnH baHk mMeeT mpaBo 3anpocuts y Jlepxkarens Kapts
JOKYMEHT U3 TMOojpa3efieHHsl OpPraHoOB COLMANbHOM 3aIlMThl HACEIEHHS B TMOATBEPXkACHHE BO3MOKHOCTHU
nepesbltycka KapTel 1o yka3aHHBIM IPUYHHAM.

13.3.5. Omnepanuu no Kapre npoBoasrcs ¢ o0s13aTenbHbiM BBogoM TTMH.

13.3.6. Jepxarens KapTbl mpu HaIM4Mu TEXHUYECKOW BO3MOXXHOCTH B TOApasaeicHWM baHka wnn yepes
yCTpoiicTBa camooOCHyXuBaHus baHka MoxeT ycTaHOBuUTH Mo Kapre IMMUT Ha TpOBEICHHE Olepanuii B
ABTOHOMHOM pe&XHMe (IIPeJaBTOPU30BAHHBIN KIMEHTOM JIMMHT) B TpefesiaX OrpaHHYeHHUs, ONPEAETICHHOTO
BbanxoM. [laHHbIN TUMHT HcTIONb3yeTCs (PacXoayercs) MpH MPOBEACHUHN ONEepaIfii o KapTe C UCIOIb30BaHUEM
MHUKpPONPOLIECCOpPa B AaBTOHOMHOM pekuMe (0e3 oOpaiieHus K 0a3ze JaHHBIX 0aHKa-IMHUTEHTA) Ha MPEIIPUITHAX
TOProBIu/yciyr. JINMUT aBTOMaTH4ecKy BO30OHOBIISIETCS TI0 MEPE PACXOAO0BAHHUS.

Cymma, ycraHoBneHHas mo Kaprte st mpoBeneHHs omnepanudii B aBTOHOMHOM pEXHME, HEIOCTYIHA s
IIpOBEIeHHsI ClleyIomuX onepauuii no Kapre:

- oneparuu 1o Kapre ¢ ncrnonap3oBaHrEM MarHUTHOM MOJIOCHI;

- oneparuu yepe3 SMS-6ank (MoOWIBHEI 0aHK);

- ornepauun yepes cuctemy «Coepbank OHIainy;

- ornepanuu cunrucaHus coO Cuera KapTLI Ha OCHOBAHUM IIOPYYCHUA Ha MNECPHUOJUYCCKOC INEPCUUCICHUC
ACHCIKKHBIX CPCACTB CO Cuera KapTBI;

- MH(QOPMaIMOHHBIE ONepaluy (3anpoc nHpopMmauuu o pacxonHoM numute o Kapre yepe3s KonraktHbiit
neHtp banka, ycTpolicTBa caMo0OCTyKHBaHH);

- WHBIE orepanuy 6e3 npeabssieHus KapTsr.

Hepxarens KapTel MOXET M3MEHHMTh JIMMHUT Ha IPOBEJEHHUE OINepalyii B aBTOHOMHOM PEXHME B Ipeaenax
OTpaHWYEHHS, ONpeAeNIeHHOTo baHkoMm, a Takxke B mpeaenax pacxogHoro numura nmo Kapre mpu Hamuumu
TEXHUYECKON BOSMOXKHOCTH B TOApa3aeneHny banka umm depe3 ycTpoiictBa camoobcmyknBanus banka. Cymma,

Ha KOTOPYIO IIPOU3BCACHO YMCHBIIICHUC JIMMUTA HA MPOBCACHUC onepaunﬁ B ABTOHOMHOM PCKHUME, CTAHOBUTCA
Z[OCTyrIHOﬁ JJId IPOBCACHUA B TOM YUCJIC YKA3aHHBIX PAHCC B JaHHOM ITYHKTC onepaunﬁ.
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B cinyuae yrparsl Kaptsl, JlepkaTenb HECET OTBETCTBEHHOCTh MO ornepanusM ¢ KapToi, CoBEepIIIEeHHBIM 3a CUET
CYyMM JIIMHTA Ha TIPOBEJICHNE OTEepalnii B aBTOHOMHOM peXrMe, He3aBUCHMO OT (hakta nHpopMmupoBanus banka
00 ytpare KapTsr.

13.3.7. Nndopmanus o cpoke neiicrust Kaptel Ha Kapty MoxkeT He HaHOCHTBCS. B 3TOM ciydae nHpopmMauio o
cpoke aeiictBust Kaptol [epikarens KapTel MOKeT MOTyYUTh Yepe3 yCTPOHCTBa caMooOcmyxuBanus banka.

13.3.8. KimueHt moimkeH mepenaTh 3asBICHHE O IEPEUYUCICHHM IICHCHM W/MIM IOCOOMS Ha CYeT KapThl B
OpTaHHU3aIIHI0, OCYIIECTRISIONIYIO BHITUIATY TICHCUH W/UIK mocoous KiueHTy.

13.3.9. bauk wumeer mpaBo cmucath co Cuera W BO3BpaTUTh  OpraHy, OCYIICCTBISIOIICMY
MIEHCUOHHOE/COIIMAIbHOE 00ECIEYCHNEe, CYMMBbI TEHCHUH W/WIM TOCOOWA, W3JUIIHE IEePEUUCIICHHBIX II0CIE
HACTYIUICHHS 00CTOSTEIHCTB, OBIEKIINX MpeKpaIleHNe BHITUTATHI IEHCUH /M MTOCOOWSL.

13.3.10. bank wnmeer mpaBo useiMaTh Kapty ITPO100 «CoumanbHas» TOJBKO B CiIy4ae MOIy4YEHHS
nHpOpMaLUK 0 ee yTpaTe Aepkatenem KapTel 1100 B ciydyae MOIIEHHHYECKHX onepanuii o aanHoi Kapre.

13.3.11. Kaprta ITPO100 CormmanbHas, BbIIaBacMas B paMKaX OTICIBHBIX MPOEKTOB, MOXKET SBIISATHCS
coOCTBEeHHOCTHIO MapTHepa banka mo smuccun KapTsr.

13.4. Kaptsel [IAO CoepdaHK ¢ HHIUBUAYAJILHBIM TU32AIHOM

13.4.1. Kapra ¢ WHIWBHIYaJ bHBIM MM3aHOM BBIMYCKAeTCS C HAHECEHWEM Ha JHIEBYI0 CTOpoHY KapTsl
n300pakeHus, BEIOpaHnHoro KimeHToM.

13.4.2. Tlomaua 3asBieHWsT Ha BBITYCK KapThl ¢ WHAWBUAYaNbHBIM JU3AaHHOM OCYIIECTBISICTCS dYepe3
Odunmaneheiii caiit bank wiu B moapasaenenun banka. B ciyuae opopmienus Kaprel Ha OduimansHoM caiTe
banka KiumeHT CcoOOCTBEHHOPYYHO TONMUCHIBACT 3asBICHHE Ha TNoiaydeHne KapTel mpw TOTydeHHH
n3rotoBneHHoi KapTel B moapasnenennu banka.

13.4.3. KiueHT co3aaet Au3aiiH JUIEeBOH cTOPOHBI KapThl ¢ MHAMBUIYaTbHBIM JU3AHHOM:
- BEIOpaB IM3aifH KapThl U3 UMeroteiics B banke ranepen qu3aitHOB;

- 3arpy3uB H300pakeHWe, B TOM dYucie (oTomzoOpakeHne, MMeroleecss B pacnopspbkeHnn Komenra
«(ycnoBue npumeHuMO ToibKo Aiist Kapt, opopmisiemsix Ha OdunmansHom caiite banka).

13.4.4. Tlpu Beimycke KapTel ¢ WHOWBUAYANbHBIM AM3aifHOM C HaHECEHHEM Ha IJIMIEBYI CTOpoHY KapThl
npezcTaBiaeHHoro Kmwentrom wn3o0paxkenus, KIMeHT rapaHTUpyeT, YTO HMEET NpaBO IOJB30BaHHA U
pacropsbKeHus TaHHBIM H300paKeHHeM, B TOM YHCIie, TPAaBO Ha MpeJoCcTaBlIeHne ero banky miist pa3MeneHus Ha
KapTe C MHAMBUAYaJIbHBIM I[H3aI>'IHOM, 1 9TO TaKO€ UCIIO0JIb30BaHHUC H3o6pa>1<eH1/15{ HC HapyuiacT mnpaB U 3aKOHHBIX
MHTEPECOB TPETHUX JIMI, B TOM YHCIJIE MpaBa YacTHOH COOCTBEHHOCTH, HENMPHKOCHOBEHHOCTH YAaCTHOW JKU3HH,
UCKITIOYNTENIBbHBIX (MMYIIECTBEHHBIX) TIPaB, a TAK)KE JIMYHBIX HEMMYIIIECTBEHHBIX U HHBIX TIPaB.

13.4.5. KiueHt 00si3aH yBEIOMUTD JIFOJICH, 3aleuaTICHHBIX HA M300paKEHUH, O TOM, YTO JaHHOE H300pakeHHE
OyZeT WCIONBb30BaHO s pa3MmelneHuss Ha Kapre ¢ WHAMBHIyadbHBIM TU3alHOM, W TOJYYUTH UX COTJIACHE HA
Takoe MCIOJIb30BaHue. baHk MMeeT mpaBo 3aIPOCUTh JJOKA3aTeNLCTBO ITOATBEPIKACHHS COTTIACHS JIUII, YKa3aHHBIX
Ha I/I306pa)KeHI/II/I WJIW MMOATBCPIKIACHUE IpaBa UCIIOJIb30BaHUA I/I306pa)KCHI/I$I Kanentom.

13.4.6. 3anpemieHoO MCIONB30BAThH 3AIIUIICHHBIE AaBTOPCKUMH MPaBaMH MaTepUalibl (B TOM YHCIE, MOTyYCHHBIE
U3 JTIOOBIX OTKPBITBIX WM 3aKPBITHIX ICTOYHUKOB, BKJIOYast ”HTEPHET).

13.4.7. 3anperieHo HCIIOIB30BaTh IS pa3MelieHus Ha Kaprax ¢ MHIUBUAYaJbHBIM JTU3aHHOM H300pa)keHUs,
coJiepKaIue:

- TeneoHHbIe HOMepa, MU(PBI, TEKCTHI, OYKBHI, ajpeca (B TOM YHUCIIE 3JCKTPOHHbIE), MHTEPHET-CAalThl Ha
JOOBIX SI3BIKAX, JIFOOBIX CHCTEM MCUUCIICHUS;

- Meaalii, MOHEThI, J€HCKHBIC 3HAKH, MapKU, KYITIOPEI, B T.4. CTAPUHHBIC U HeyHOTpe6J'[$IeMBIe;

- MOJIMTUYECKUE, PEIUTHO3HBIE, KyJIbTOBBIC JIO3YHTH U CUMBOJIBI, (iary, repObl 1 HHbIE CUMBOJIBI BJIACTH,
C OrpaHUYeHUsIMH — (HOpMY JIFOOBIX POIOB BOKCK (B TOM UHCIie H300paKeHUs JItoel B popme);

- Marepualibl, HUMCIOIIUC KaKoe-JIM00 OTHOILIEHHE K aHTI/ICOIII/IaJIBHBIM/SaHpeHIeHHBIM rpyImiIam,
MCHBIIIMHCTBAM, COOBITHSIM U MCPOIPUATUAM,;

67



- Marepuallbl ¥ CUMBOJBl AHTUKYJBTYPHOM, aHTHUPEIUTHO3HON, AaHTUCOIMAIBHOM, pacoBOM U
TUCKPUMHUHHUPYIOIIEH HAaIIPaBIE€HHOCTH;

- JO0BIEe MaTepHAIbl U U300PaKEHUS CEKCYAIBHOTO XapaKTepa;

- dororpaduu WM U300paKECHUS MMyOTUYHBIX JTIOACH, HANPUMEpP, M3BECTHBIX MY3bIKAHTOB, MUCATEICH,
CHOPTCMEHOB, BEIYIIUX U JP., BRIMBIIUIEHHBIX IEPCOHAXKEN (TepOeB MYIbTHILTUKAIMOHHBIX (PMIIEMOB H T.11.);

- KaJIpbl 13 KHHO(DHUIBMOB, MyJIbT(QHIEMOB, HJUTIOCTPAIIY K KHATAM;

- peKiaMHBle MaTepuanbl, TOBAapHbIE 3HAKKM M 3HAKH OOCIYy)XHBaHUs, aOOpeBHATypbhl, CHUMBOJBI U
HAaNMCHOBAaHUS KOMIIAHMH, a Takke NPOIYKIHIO 3apeTUCTPUPOBAHHBIX TOBAPHBIX 3HAKOB W  3HAKOB
oOcyxuBaHuA (BKITIOYast aBTOMOOWITH ¥ HHYIO TEXHHUKY C TOBAPHBIMH 3HAKAMH M 3HAKaMH OOCITY)KHBAHHUSA);

- n3o0paxxeHWe 4enoBeKa (BKIIOYass W300pakeHHe JepikKarellss KapThl), KOTOpOe MOoJpa3yMeBaeT
WCTIONB30BaHME ISl Liesiel HIeHTU(DUKAILINY;

- M300pakeHUs JTIOIed B SKUIHMPOBKE/CHETOACKIE C y3HABAEMBIMH/UUTAEMBIMU OpeHIaMu/TOBAPHBIMU
3HAaKaMK/3HaKaMH  OOCITy)KMBaHWs, W300paXCHUS aBTOMOOWJICH W WHOH TEXHUKA C y3HABACMBIMU
OpeHaMu/TOBApHBIMU 3HAKAMU/3HAKAMK O0CITYKUBAHHUS,

- Mo0BIe M300paKeHHS alTKOTOJIBHON M CIUpPTOCOAEp KaIell mpoayKIuu (BKITFOYast OyTBUIKH, (y>Kephl U
MHYIO aTpHOyTHKY THUTEWHBIX 3aBEICHUI), a Tak)Ke TOHHU3UPYIOIINX HAIHTKOB, CHTapeT, CHrap, TpyOoK, KapT,
PYJETKH, HTPOBBIX aBTOMATOB, TOTAIN3AaTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HIP;

- I/I306pa)KCHI/I$I, CBs3aHHBIC WJIM aCCOLIMUPOBAHHBIC C U3T'OTOBJICHUEM U yr[OTpe6J'IeHI/IeM HapKOTHKOB,

- U300paKCHUSI OPY)KUsI U BOCHHOW TEXHHMKH: IMHCTOJICTOB, aBTOMATOB, TAHKOB, BOCHHBIX CaMOJICTOB,
Kopale, pakeT u T.IL.;

- n300paKeHUsl, KOTOPBIE MOTYT IOBJIEYHh MPOOJIEMBbl MpU OOCTYXHBaHWU KapTbl Ha TpeANPHATHIX
TOPTOBITN/YCIIYT;

- WHBIE HM300pakeHWs, MpU3HAHHBIE baHKOM W/WiIM MEXKIYyHApOAHOW IUIATEKHOH CHCTEMOH
HEeJOMyCTUMBIMHU K pa3MmeleHuto Ha Kapre.

13.4.8. B cmyuae HapyImIeHuUs BBIIEU3IIOKEHHBIX TpeOOBaHNH, baHk MMeeT mpaBo oTKazaTh KIMEHTy B BBITTyCKe
KapThl ¥ HONPOCHUTH 3aMEHUTH N300pasKeHNE.

13.4.9. Uzo0Opaxenue Ha Kapre ¢ MHAMBUIYaJIbHBIM TU3aHHOM MOXET UMETh HE3HAUUTENIBHBIC OTJIUYUS OT
M300pakKeHUs Ha SKpaHe MOHUTOPA, BBUIY OCOOCHHOCTEH HACTPOMKH I[BeTONEepeiaun (KaTHOPOBKH) MPH T10/1a4e
3asBrieHust Kimmenrom uepes UnTepHerT.

13.4.10. [Ipu Beimycke KapTel ¢ UWHANBHAyadbHBIM JW3aHOM C HaHECEHHEM H300pakeHus,
npenoctasieHHoro Kinrentom, KireHT HeceT 0TBETCTBEHHOCTH Mepea baHKOM M TPEThbUMU JIUIAMU 110 JIFOOBIM
NPETeH3UsIM M UCKaM, KOTOpbIE MOTYT OBITh HMpPEIbsBICHB K BaHKy MM IUIATEXHBIM CHCTEMaM B CBS3U C
HapylIeHHEM aBTOPCKMX M HHBIX IIpaB, BBI3BAHHBIX pa3MELICHWEM JaHHOro wu3oOpaxeHus Ha Kapre c
WHIWBUAYaTbHBIM au3aiiHoM. KimeHT 00s3yeTcst Bo3MecTuTh baHky yiep0, BOZHUKIINHN B CBS3W C HAPYLICHUEM
aBTOPCKHX U MHBIX MPaB B YKA3aHHBIX B HACTOSIILEM ITYHKTE CIy4asix.

13.4.11. Brinyck JlonoJHATENBHBIX KapT K cueTy KapThl ¢ MHIMBHIYyaIbHBIM IU3aIHOM OCYILIECTBIIAETCS
C IU3aifHOM, COOTBETCTBYIOIINM JTN3aiHy OCHOBHOW KapThl ¢ MHANBUyaIbHBIM n3aitHOM 0.

13.4.12. Kapra ¢ wHIUBHIyanbHBIM JH3aiHOM IEPEBBITyCKAETCS C W300paKEHHEM, BBIOPaHHBIM
KimeHToM npu BeIyCKe yKa3aHHOM KapThl.

13.4.13. N3menenne nuzaitHa mpu mepeBblTycke KapTbl ¢ WHAMBUAYAJIbHBIM JTWU3alHOM IO JIEO0OM
IIpUYMHE JOmIycKaeTcss ¢ corylacud banka u npu Hanuuuu y baHka COOTBETCTBYIOIIEW TEXHUYECKOU
BO3MOKHOCTH.

13.5. Kaptel YIK - [IPO100 «YHuBepcaabHas» 1 kKapThl YIK - [IPO100 «CouunaabHas» - 6aHKOBCKOI0
npuio:xenns ITAO CoOepdanHk Kk YHUBepPCAIbHOI 3JIeKTPOHHOM KapTe

13.5.1. DnextponHo-neberoBast  GankoBckass — kapra  YOK-IIPO100  «YHusepcanbuas»/YIK-ITPO100
«ConmanbHas» (manee — KapTa, OaHKOBCKasi KapTa) sBJsieTcsl 0aHKOBCKMM rnpuiioxkeHueMm [TAO Coepbank st

140 [Tpu HaNMUMK TEXHUYECKOH BO3MOKHOCTH.

68



YHUBepCaIbHOW AJIEKTPOHHOW KapThl. 16-TH 3HAYHBIH HOMEp OaHKOBCKOW KapThI pa3MeliacTcss Ha 000pOTHOM
CTOpOHE YHHUBEPCANTBHOU 3JECKTPOHHOW KapThl (B JIEBOM HIDKHEM yriry). Cpok neicTBHs OaHKOBCKOHM KapThI
paBeH CPOKy ACHCTBUS YHUBEPCAIBHOMN 3JIEKTPOHHOM KapThl.

13.5.2. Kapra npuHuMaeTcsi K 00CITy>)KHBaHUIO TOJIBKO Ha Tepputopun Poccutickoit deneparum.
13.5.3. Omneparuu 1o KapTe OCYIIECTBIISIOTCS TONIbKO B Baiote Poccuiickort deaepanuu.

13.5.4. Brinyck AOMONMHUTENBHBIX 0aHKOBCKHX KapT Juist kapT YOK - T[TPO100 «YHuBepcanbHas» u kapthl Y IK-
[MTPO100 «ConuanpHas» HE OCYLIECTBIISETCS.

13.5.5. Omnepanuu 1o KapTe IPOBOAATCS ¢ 00s13aTeabHbIM BBogOM [1MH.

13.5.6. Jdepxarenb 0AHKOBCKOHM KapThl IPU HAIMYMHM TEXHUYECKOH BO3MOYKHOCTH B MOApa3acieHud baHka win
Yepe3 yCTpoicTBa caMoo0cIy)kuBaHusl baHka MOXKET YCTaHOBHTB MO KapTe JTMMHUT Ha MPOBEACHUE onepaiuii 6e3
oOpamieHusi K 0a3e AaHHBIX OaHKa-dMHTEHTa (Jajce — ABTOHOMHBIH pPEXUM) B IpeleNax OrpaHuveHUs,
ompeneneHHOro bankowm. Jlepkarenp MOXKET COBEPIINTh OAHY HIIM HECKOJIBKO OMEpaIii Ha MPEANpPHUSTHIX
TOPTOBIN/YCIYT 10 PACXOAOBaHMS JTHUMHUTA WIIH JI0 COBEPILEHHS Oepalny ¢ oopamieHneM K 0a3e JaHHbIX OaHKa-
sMuTeHTa (nmanee - on-line- pexum) (Hampumep, IyTeM COBEPLICHHS OIEpaluii «3ampoc OanaHca KapTb»).
JlaHHBIN TMMUT UCTIONB3YeTCs (PacXoayeTcs) TOIBKO MPH MPOBEACHUN OTIEpAIlfid 10 KapTe C MUCIOIH30BAHUEM
Mukportporeccopa. I[locne coseprnenns omepanuii B on-line pexxume ycTaHOBIGHHBIA JlepikaTeneM IUMHUT
ABTOMAaTUYC€CKU BOCCTAHABIIMBACTCA 1O MAKCUMAJIbHOI'O 3HAUYCHUA UJIK PACXOAHOr'0 JIMMHUTA Ha CYHCTC KAaPThI.

CyMmMa, ycTaHOBJIGHHAs B Ka4eCTBE JIMMUTA HA MPOBEACHUE ONEPaLlMil B AaBTOHOMHOM PEKUME, HEAOCTYIIHA IS
MIPOBEJICHUSI CIIETYIOIINX ONepaluii Mo Kapre:

- onepauuu o Kapre ¢ Ucrnonb30BaHUEM MarHUTHOM MOJIOCHL;
- oneparuu yepe3 SMS-6ank (MoOUIBHEI 0aHK);
- ornepauuu yepes3 cuctemy «Coepbank OHIain;

- oTepalyy CIHCaHUS CO CcuUeTa KapThl Ha OCHOBAHHWU MMOPYYEHHUS Ha TEPUOIUYECKOE IEePEUNCICHUE
JIEHEe)KHBIX CPEJICTB;

- WHQOpPMaIMOHHBIE Oomepanuy (3anpoc MH(GOpMaAIMK O pacXoJHOM JIUMHUTE MO KapTe uepe3 KoHTaKTHEIH
ueHtp banka, ycTpolicTBa caMo0OCTyKHBaHH);

- HHBIC OonIepannuun 0e3 NpEAbsBICHUS KapThI.

Hepxarens YHUBEpCaIbHON AJIEKTPOHHOM KapThl MOKET M3MEHUTh JUMHUT OAHKOBCKOM KapThl Ha MPOBEACHUE
ornepanyuid B aBTOHOMHOM DPEXHME B IIpEJeNiax OIPaHUYEHMs, ONPEIEICHHOr0 baHKOM, a Takke B Ipenaesax
PacxoJHOTO JTUMHUTA IO OAaHKOBCKOW KapTe MPH HAJMYMM TEXHHYECKOW BO3MOXXHOCTH B HoJpasieieHnn banka
WM 4Yepe3 ycTpoiicTBa camooOciyxuBanus banka. CymMmma, Ha KOTOPYIO IIPOU3BEICHO YMEHBIICHHUE JTUMHUTA Ha
MIPOBEJICHNE OINEpPAalMii B ABTOHOMHOM DEXHUME, CTAHOBUTCS AOCTYIHOW IJIs TPOBEACHHA, B TOM YHCIIE
YKa3aHHBIX paHee B JaHHOM ITyHKTE, OTleparui.

B cnyuae ytpaThl YHHBepCcaIbHOH 3JIEKTPOHHOW KapThl, JlepskaTeslb HECET OTBETCTBEHHOCTH IO OIEPaLHiIM C
0aHKOBCKOW KapTO#, COBEPIICHHBIM 32 CUET CyMM JIMMHTA Ha MPOBEJICHHE ONepaluii B aBTOHOMHOM PEXUME,
He3aBUCHMO OT (akTa nHpopMupoBanusa banka 06 yrpare YHuBepcaabHON 3JI€KTPOHHOI KapThl.

13.5.7. Ina mepeuncienuss neHcun u/minm mnocoduss Ha cuer kapThl YOK-TIPO100 «Coumanbhasy KiueHnt
JOJDKEH TiepeaTh 3asiBlieHHe O TIePeYHCICHUN TEeHCHW W/WIM T1MOocoOusi Ha cyeT OaHKOBCKOH KapThl B
OpTaHU3alMI0, OCYIICCTBIISIONIYIO BBIIIATY NeHCHH u/unn nocodbus Knmenty. baHk mmMeer mpaBo crnmcaThb cO
cuera kapTel YOIK-TTPO100 «CornuanpHasi» 1 BO3BPATUTh OPraHy, OCYIIECTBIISIONIEMY TEHCHOHHOE/COIIMAIBbHOE
oOecriedeHne, CyMMbI TIEHCHH W/WITM TTOCOOWH, M3IUIIIHE TEPEYHUCIICHHBIX ITOCIE HACTYIJICHUS! 00CTOSTENBCTB,
MOBJIEKIINX MPEKPAIeHNE BBIIUIATHI IIEHCHH U/HITH T0coOusI.

13.5.8. IlepeBbimyck 31eKkTpoHHO-AeOeToBOM OankoBckoi Kaptel YOK-IIPO100 «YHuuBepcanbHas» /YIK-
I[MPO100 «CoumanpHas» - 6ankoBckoro npuioxkenus [TAO CoOepbank Oe3 3aMeHBI MIM BBIaYM QyOnMKara
YHHUBepcaIbHOH IEKTPOHHOM KapThl HE JIOMYCKAeTCsl.
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13.5.9. [lns 3aMeHBI WM NOJAYYCHHS AyOauKaTa YHUBEPCAIBHOMN SJIEKTPOHHOM KapThl JlepikaTeo HeoOX0auMO
obpatuthcs B [TyHKT mpuema 3asBieHUH O BhIAade Y HUBEPCATHHOM IICKTPOHHON KapTHI.

Jiis akTuBanyu OAHKOBCKOW KapThl B CIIy4ae 3aMCHBI Y HUBEPCAIBHOMN JJICKTPOHHOM KapThl JI0 UCTCUYEHUS CPOKa
JNCHCTBHS, a TaKkKe B Cilydae NONY4YCHHS JyOiMKara YHUBEPCAIbHON 3JCKTPOHHOW KapThl J[lepxkaTeito
HE0OX0aMMO OOpaTUThCS B OAaHK MO MECTY OTKPBITHS cueTa OaHKOBCKOW KapThl, MPEIbSBUTH MOTyYEHHYIO
YHUBepCaIbHYIO JIEKTPOHHYIO KapTy M JOKYMEHT, YIOCTOBEPSIOIIUI THYHOCTb.

13.5.10. bank BmnpaBe orkazarhk B aktuBamum KapTel YOK-IIPO100 «YuusepcampHasy/YIK-ITPO100
«ConmanbHas» - OaHkoBckoro npuiokenus [TAO CoOepOaHk s YHHBEPCAIBHON 3JICKTPOHHON KapThl B
ClTydasix, MPelyCMOTPEHHBIX JCHCTBYIONIMM 3aKOHOIATEIILCTBOM.

13.6. Kaptbl «A3poduior»

TepMuUHBI U ONIpeAeJICHUS:
Aspoduor — [Tyénmunoe akumoHepHoe 001mecTBo «A3podioT-poccuiickue aBuanuaum» (ITAO «Aspodmor).

Kapra «Aspoduior» — Kapra, BeimyckaeMas bankoM B pamkax IIporpammel, UMeroniasi CrieMuaaibHbIi JU3aiiH C
soroturioMm Aspodiora.

Muas — ydetHas O0HyCHas eIMHUIA, HauncsieMast bankom B cootBeTcTBrH ¢ [IpaBunamu Hauncnenus Muib Ha
Cuer yueta Musib IIpU COBEpPILICHUM OTEpallfii ¢ UCIoJb30BaHHEM KapThl «A3po¢uioT» M BBIMYIICHHBIX K €€
cuety JlomoaHUTENbHBIX KapT.

IpaBuaa nauucaenust Muab — [IpaBuiia HauuCIeHHsT MUITb AepKaTeNto KapTel «Aspoduior» [TAO Coepdbank —
JOKYMEHT, YTBEpXACHHBIM baHkoM, ompenenstommii nepedeHb Kapt «Aspodmor» u omepanuil, I0 KOTOPHIM
Bankom nmpousBoautcst Hauucienne Muib Ha CueT yuera Munb, pazmernieH Ha OdunmanpHoM caiite banka.

Hporpamma — Ilporpamma «Aspodnor borye» ITAO «Aspodmor», mo3Bomnstomas YdacTHUKY lIporpammer
moJiy4aTb MIMpEMHU IpPU MOJB30BAHUU YCIyraMu AC‘)pO(bHOTa U €ro MapTHEPOB B COOTBETCTBHU C YCIIOBHUAMH
[IporpaMMmsl, pa3zMelieHHBIMHA Ha OQUIMAILHOM caiite AspodiorTa.

Cuert YuactHuka B [Iporpamme - cuet, oTkpsiBaeMblil Adpodorom YuactHuky IIporpammsl mmst yuera Musis.

Cyer ywera Muiab — cuer, oOoTkpbiBaeMblli bankom [epxartemo ocHoBHOM Kaptel «Aspodiiory,
npeaHa3HaYeHHBIN U yuyeTa MuJib.

Yuactauk IIporpammsl — nuo, 3apeructpupoBanHoe B [Iporpamme.

13.6.1. Jepxarens (Yuactauk [Iporpammsl) nopyuaer banky exeMecsiiHO NPOM3BOAWUTH HAUMCIeHHE Muib Ha
Cuer yuera Muib B cooTBeTcTBUH ¢ [IpaBunamu Haurciaenuss Muitb 1 HanpasiisaTh B A3podioT nHbopMalmio o
KOJIMYeCTBE MuJIb, HauMclIeHHbIX 32 OTueTHbI nepron®, s mocneayromero 3aunciuenuss Muiab AspoduoTom
Ha Cyer YyactHuKa [IporpamMmsl.

13.6.2. Bank undopmupyet Jlepkatenss 0 KoauuecTBe Muib, HAUMCIEHHBIX 32 OTYETHBINA Tepuo, B OTuere B
nopsizike, ycTanoBieHHoM Jlorosopom#2,

13.6.3. epxarens UMeeT IIpaBo MMoaTh B baHk oOpallieHre 0 HEeCOrIacuu ¢ KOJMYeCTBOM HAYMCICHHBIX MUIb
3a OtueTHBI Tepuona (NIPETEH3HWI0) B TeueHHEe O (IIeCTH) MECSIeB C MOMEHTa COBEPIICHHUS OICpaIUH.
Henonyuenue bankom ot Jlepxkarenss npeTeH3UWM B YKa3aHHBIM CpoOK oO3HayaeT coryacue Jlepxkarens c
KOJIMYECTBOM HAYHMCIEHHBIX MUIb.

141 OrueTHbIi MEPHO — TIEPUO. BpEMEHH MeXIy Aatamu popmupoBanus Otdyera. OTUETHBIN IIEPUO.] HAYUHAETCS CO JHS, CIELYIOLIETO 3a
[Haroit popmupoBanus Otuera, U 3akaHIMBaeTCs AaToil hopMupoBanus cieayromero Otdera (BKIIOYUTEIBHO).
142 [Tpu HAMMUMK TEXHUYIECKOH BO3MOKHOCTH.
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13.6.4. Bank BnpaBe BHOCHUTH W3MeHEHUs B [IpaBuna HauuciieHHs MWJIb C MPEABAPUTEIBHBIM YBEIOMICHHEM
Jlepxarens He MeHee YeM 3a 7 (CeMb) KaJeHAapHbIX JHEH 10 BCTYIUICHUS H3MEHEHUH B CHITY ITyTEM Pa3MEIICHUS
nHpopMaiuu 06 n3mMeHeHusx Ha OdunmansHOM caiite baHka.

13.6.5. Ilpu mocpounom nepeBbitycke KapThl B CBSI3M ¢ U3MEHEHHUEM JIATUHCKOTO HAITUCAHUS UMEHHU M (DaMITUU
Hepxarens, [lepxaTens T0KeH He3aMeUIUTENBHO MPOUH(OOPMHUPOBATH A3pO(]IIOT 0 BHECEHHBIX H3MEHEHHUSX.

13.6.6. BaHk He HeceT OTBETCTBEHHOCTH IPU BOZHUKHOBEHHUH pa3HoTIacuii Mexy Jlepkartenem u A3podroToMm.

13.6.7. bank He HeceT OTBETCTBCHHOCTH 3a 3aJepKKy 3auucieHus Aspodnorom Ha Cuer YdacTHHKA
[Iporpammer Muub, mHGOpMaNHS 0 KOTOPHIX ObliIa CBOEBpEMEHHO Tepenana bankom Aspodrory.

13.7. Kaprsl, Bbi1aBaeMble B paMKax 3apmiaTHoro gorosopa’®

13.7.1. B3umanue komuccuu 3a o0CITy>)xuBaHue 1o Kapram, BBINYIICHHBIM B paMKaxX 3apIUTaTHOTO JIOTOBOPA,
OCYIIECTBIISICTCS B COOTBETCTBMUM ¢ Tapudamm B pa3Mepe KOMHUCCHM 3a oOciyxuBaHue Kaprsi,
MpeyCMOTPEHHOM 3apIUIaTHBIM JOTOBOPOM.

Bsumanue komuccuu 3a rogoBoe o0ciykuBanue o Kapram, o0cimykuBaeMbIM B paMKax 3apIuiaTHOTO JI0TOBOPA,
OCYyIIECTBIISIETCSI B COOTBETCTBUM C Tapudamu B pasmepe Komuccuu 3a oOcmyxuBanue Kaptsl,
NPEOYyCMOTPEHHOM 3apIUIaTHBIM JOTOBOPOM, CO CIEAYIOIIEro TroAa OOCIyXKMBaHUS 3a HACTYIUICHUEM
00CTOSITENbCTB  (BBIMOJTHEHUEM YCIIOBUH, ykazaHHbIX B 1.3.8), mpu koropweix Kapra mpusnaercs Kaptoi,
o0CITy’)KMBaéMOM B paMKax 3apIjlaTHOTO [OrOBOpa, IPH YCIOBHMH, YTO pa3Mep KOMHUCCHHM 3a TOAOBOE
obciykuBanne 1o Kapre, nmpenycMoTpeHHBIH 3apIiaTHBIM JOTOBOPOM, HE TPEBBIMIAET pa3Mep KOMHCCHH 32
rogoBoe obcirykuBanue o Kapre, o0cyknBaeMoii B paMKax 3apIiaTHOTO JOTOBOpA.

13.7.2. na Kapr, BeIZaBacMbIX B paMKax 3apIUIaTHOTO JOroBopa, baHK BIpaBe YCTaHOBUTh KOMHCCHIO 3a
rojoBoe oociyxuBanue Kaprel, B pasmepe, ycTaHOBICHHOM Tapudamu ajis cooTBeTCTBYIOIIEro Buaa Kaprt, He
sBIsifoIuxcst Kapramu, o0cnykKMBaeMbIMU B paMKax 3apIuiaTHOTO JIOTOBOPA, B CIICAYIOIINX CITydasX:

13.7.2.1. npu yBonbHeHuu/cMene KimmeHTom Mecta paboThl /y4eOsl;
13.7.2.2. 1npu pacTopkeHHH 3apIIaTHOTO AOTOBOPA;

13.7.2.3. mpu BeIOOpe KimeHTOM WHOW KPEOUTHON OpraHM3alyd Ui TOJIYYeHHS 3apa0OTHOW IUIaTHI,
CTUTIICHINH U T.JL.;

13.7.2.4. 1npu OTCYTCTBHHM 3a4MCIICHUH (3apIuiaThl, CTUNEHIUH U T.1.) Ha Cyer KapThl B pamkax 3apriiaTHOroO
JIOTOBOpA B TeUeHUE 3 (TpeX) MECSIIEB TOIPSII.

B cnydae Hecornacusi ¢ HOBBIMU YCIIOBHSAMH 0OCyKuBaHusl KiMeHT nuMeeT npaBo oOpaTuThes B MOApa3ieieHue
banka nist pacropskenus JloroBopa B cooTBeTCTBUM ¢ 11.3.16 YcnoBuid.

13.7.3. baHk WMeeT TpaBO MPUHATH PEIICHHE O HEBO3MOXKHOCTH IepeBoga KimeHTa Ha HOBBIE YCIOBUS
obcyxxuBanus (11.13.7.2) u npekpaTtuth aeiicteue KapTol.

13.8. Kapra ¢ 6eCKOHTaKTHOM TeXHOJIOTHei

13.8.1. KapTta mo3BOJIIET OCYIIECTBISATh BECKOHTAKTHBIC OINMEPAIMM B TOPrOBO—CEPBUCHBIX MPEINPUATHIX U
YCTPONCTBAX CaMOOOCITYKUBAHUSI.

13.8.2. Tlpu OTCYTCTBUM TEXHHYECKOW BO3MOXKHOCTH TPOBEACHUS BecKOHTaKTHOH orepanuu omnepanus 0
Kapre npoBouTCs 10 KOHTAKTHON TEXHOJIOTHH.

13.8.3. B TOpProBo—CepBUCHBIX NPEANPUATHSAK, KOTOpbIE 3aKIIOYMIN ¢ baHKOM JIOTOBOpHI SKBaWpHUHTa,
BeckoHTakTHBIE OmepalMy OIUIaThl TOBApOB M yciIyr B cymme a0 1000 pyOuneit coepinaroTcst 0e3 Beoga ITHMH.
Ecnu omepanus oriatel TOBapOB M YCIYT TPOBOJUTCS B TOPTOBO—CEPBHCHOM MPEIINPHUSTUN, 3aKIFOYMBIIEM
JIOTOBOP ASKBallpWHTa C JPYrUM OaHKOM, cymMMa bBecKOoHTakTHOW omepammu, coBepmaemor Oe3 BBoma IIMH,

143 Kapra, BeIaBaeMast B paMKax 3apIiaTHOTO JI0TOBOPa — KapTa, MCTIONb3yeMas TS 3a4UClIeH1s] Ha Hee 3apaboTHOMN TIaThl, CTHIIEHAMH 1
T.1. pabOTHHUKY NpeAnpusaThs (OpraHu3alvi) WIK ydalemycs/ CTyIeHTy/ acmupanTy/ paOOTHHKY Y4eOHOTro 3aBelCeHHsS B paMKax
3apmiIaTHOrO AOTOBOPA, U:

— BBINyIIEHHAs! B paMKaX 3apIIaTHOTO JA0TOBOPA, WU

— o0ciyxuBaeMasi B paMKax 3apIuiaTHOTO JOTOBOpPa B COOTBETCTBHU ¢ 11.3.8 Y ciioBHid.
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onpeaenseTcss 0aHKOM — dKBalpepoM caMocTosATeNbHO. BMecTe ¢ TeM 00bruHO 310 1000 pyOsnel mist oneparmid,
coBepmraeMbIX Ha Tepputopun Poccutickoit deneparmu. Ecium onepanus mpoBoguTcs 3a pyOexom, TO paszMmep
CYMMBI, TI0 KOTOpo# He TpeOyeTcs BBoa [IMH, onpenensercs mpaBuiiaMu TUIATEKHONH CUCTEMBI, ACHCTBYIOIIUMU
B JJAHHOM TOCYIapCTBE - OOBIYHO 3TO IKBUBAICHT 25 EBpO B MECTHOM BaJIOTE.

13.9. KapTbl ¢ TPAaHCHOPTHBIM NPHJIOKEHHEM

13.9.1. Ha Kapre [I0MONHUTENBHO Pa3MEIIEHO TPAaHCIOPTHOS MpwioKeHHe. IIpoe3g Ha TpaHCIOpPTE
OCYIIECTBIISICTCS C MCIONBb30BaHWEeM KapThl ¢ TpPaHCIOPTHBIM TPUIOKEHHEM B Cllydae NpUOOpPETCHUS
JlepXaTeneM «Ipoe3THOro OMieTa» 4Yepe3 VYIaleHHbIE KaHAIbl OOCTyXKHBaHUA'* MM HMHBIM CIIOCOGOM,
YCTaHOBJICHHBIM ITOCTABIIIUKOM YCIIyT.

13.9.2. YcnoBust npuoOpeTeHns: «Ipoe3IHBIX OMICTOB» U MOPSIOK OIJIaThl MPOe3ia PETYIUPYIOTCS MpaBUIaMU
MOCTAaBIIMKOB YCIYT (IEPEBO3YMKOB).

13.9.3. B cnywyae yrparel KapThl ¢ TpaHCHOPTHBIM MPHIOKECHUEM JIEHEXKHBIC CPEJICTBA, YIUIAYCHHbIC 32
«IPOE3JIHBIC OMIICTHI», HE BO3BPAIACTCS.

13.9.4. B cnyuyae neucnpaBHOCTH KapTbl ¢ TpaHCHOPTHBIM NPUIOKEHHEM WM TPAHCHOPTHOTO TMPHIIOKCHUS
JlepxaTens UMeeT mpaBo oopatuThes K IlocTaBmMKy yciayr 3a BO3MEIIEHHEM CTOMMOCTH NMPHOOPETEHHBIX UM U
COXPaHEHHBIX B TPAHCIIOPTHOM IpUIIOKeHUN KapThl «1poe3qHbIX OUIETOBY.

13.10. NFC-gaprei'®®

TepMI/IHBI H OIIPEACJICHUSA

Mobuiisnoe npuioxkenue banka — npunoxkenue (mporpamMmmHoe obecrniedenne) st MoOMIBHOTO yCTpoiicTBa,
npenocrapisioniee KinMeHTy BO3MOXKHOCTh JocTyma K cucreMe «COepOank Ownmaiia». [ns ycraHoBKkH
MobunsHoro npuioxenus banka Ha MoOuibHOE yCTpOHCTBO, KIIMEHT caMOCTOsTEIbHO COBEpIaeT ACHCTBUS B
COOTBETCTBHU C PYKOBOJCTBOM II0 HcCHosb30BaHuio «COepbank Ownnaiiny, pazMmemeHHoM Ha OduuuansHOM
caiite baHka.

Mo0OuabHOe YCTPOMCTBO - DIIEKTPOHHOE YCTPOHNCTBO (TUTaHIIeT, cMapT(oH, MOOWIBHBIA TenedoH U T.IL),
HaxoZsIIieecss B JIMYHOM TMOJNB30BaHUM JlepkaTerns, MMelolee MOAKIIOUCHHE K MOOMIBHOW (MOABMYKHON
paanoTeneOHHO) CBSA3M W/WiH ceTH MHTEpHeT.

PexBu3utel kapthl — HOMep Kaptbl, cpok nefictBust Kaptel, nums u Gamunus Jlepkatens (Ipy HaTHYUH), KOJ
nposepku nognuaHocty Kapter [TTIK2/CVC2/CVV2.

PexBusutel NFC — kapThl — HOMep U cpok aercTBust NFC-kapThl.

Tenedon banka — HOMep TenedoHa A1 3BOHKOB U3 JF000H Touku mupa: + 7 495 500-55-50; mist 3BOHKOB ¢
MOOWIBHBIX TellehoHOB Ha Tepputopuu Poccutickoit denepanmu: 900; mns OeCIUIaTHBIX 3BOHKOB C JIFOOBIX
TeneoHoB Ha Tepputopun Poccutickoit deneparuu: 8-800-555-55-50. B ciywae otnuuns mexmy nHDopManmeit
o Tenedonax B Ycnosusix u Ha OpunuanabHoM caiite banka nociaeqHue UMEIOT NPEUMYIECTBEHHYIO CHITY.

NFC-kapTa — 31eKTpOHHOE CPECTBO IIIaTeXa, BHITyCKAEMOE CaMOCTOATENBHO JlepikaTeneM ¢ HCIOIb30BaHHUEM
MOOUJILHOTO TPHIIOKEHHUS, YCTAHOBJIECHHOIO Ha MOoOOWIBHOM YycTpoiicTBe Jlep)kaTens, K OCHOBHOW WM
JononHuTtenbHOM KapTe, KoTopoe mo3BoisieT Jepxkarento coBepumatrh omnepanuun no Cuery Kaptel ¢
HCIIOJIb30BAaHHUEM TEXHOJIOTUH OECITPOBOIHOM BRICOKOYACTOTHOM CBsI3u Majioro paauyca aeiicteus (NFC).

13.10.1. Hepxatens MoxeT BoITycTUTh NFC-kapTy B opsiake, ONpeeIEeHHOM HacTOSIIMM Pa3/IeIoM.

13.10.2. JepxaTeno TnpenocTaBisieTcss BO3MOXKHOCTh Bblycka NFC-kapTel TOJNBKO MHpU HATUYHU
JEHCTBYIOLIEH OCHOBHOM WK JIOTIONHUTENBHOM KapThl, BBIMYLIEHHOW Ha uMs Jlepkarens.

144 Wndopmanus o crmocobax NPUOOPETEHHS «IIPOE3THOrO OMIETa» Yepe3 YIaleHHble KaHaibl OOCTY)KMBaHUS Ppa3MENIeHa Ha

OdunransHoM caiite banka.
145 TIpyu HATHYHH TEXHUYECKOH BO3MOXKHOCTH.

72



13.10.3. NFC-kapra He wumeer MarepuainbHoro Hocureias. Homep NFC-kapTel coxpaHsieTcs B
MoouisHoM ycTpoiictBe Jepsxarens. IIMH u cpok nefictBuss NFC-kapThl Takue K€, KaK Yy OCHOBHOHM WM
JlononHuTensHOM KapThl, kK KoTopoit NFC-kapra BeITyIieHa.

13.10.4. Brimyck NFC-kapTsl Bo3MOXkeH Ipu Hanuuuu y Jepxkarens mocryna Kk cetd MHTepHET depes
MoOuinpHOE yCTpOWCTBO, KoTOpoe mojaepknBaeT NFC-TEXHONOTHIO, W COOTBETCTBYIOIIETO MOOHIBHOTO

npHIIokKeHus 4.

13.10.5. Odopmnenne NFC-kaptol ocymecTsisieTcs JlepkarenaeM caMOCTOSITENBHO:

13.10.5.1. 4yepe3 coOOTBETCTBYyMOIEE MOOHIBHOE MNPHIOKEHHE HAa MOOWIBHOM YCTPOWCTBE MyTeM BBOJA/
ckaHupoBaHus PexBm3uToB kKapThl W BBojga Koma moarBepkaeHus, momydeHHoro Jlepkaremem B Bupe SMS-
cooOIIeHus: Ha HOMep MOOWIBHOro TenedoHa, 3aperucTpupoBaHHblii mo Kapre mis mocryma k. SMS-OaHky
(MoOunsHoMy Oanky). ITo dakty Beimycka NFC-kaptel epxkatento Hanpasisiercss SMS-coo0eHre Ha HoMep
MOOWIILHOTO TenedoHa, 0 KOTOPOMY 3aperrcTpUpoBaH JocTyln kK SMS-6anky (MoOuibHOMY OaHKY).

ComepmieHue JlepkareneM yKa3aHHBIX BBIIIE JCHCTBUM, B TOM 4Yuclie BBeAcHHS Kojpa TOATBEpXICHUS,
nonyueHHoro Jlepxkarenem B Buae SMS-cooOmieHus Ha HOMEp MOOWJIBHOTO TeiedoHa, MO KOTOPOMY
3aperucTpupoBa Jnoctyn k SMS-6anky (MoOunbHOMY 0aHKy), TOATBEp)KAaeT O3HakomiieHHe Jlepxkarens c
YCIIOBHSMU BbIycka 1 o0cmyxuBanus NFC-kapTbl, coryiacie ¢ HUMH U TIPUCOSTUHEHUE K HUM.

13.10.5.2. gepe3 MobuipHOE npriiokeHne banka.

13.10.6. NFC-kapra ucmnons3yercsi Asl COBEpIICHHUS ONepaluii B TOPrOBO—CEPBUCHBIX MPEINPHUITHSX,
BKIIFOYas CeTh MIHTEpHET, M B yCTPOHCTBAX caMoobCTyKuBaHms ',

13.10.7. Jnst yaydmeHus: KadecTBa OOCITYXKMBAaHHS OIEpalliii, COBEpIIaeMbIX ¢ HCmoiib3oBaHeM NFC-
TEXHOJIOTHH, W TIOBBIIICHUs] 0E30MacHOCTH OKa3blBaeMbIX yciIyr baHk ocTaBiser 3a co0oill MpaBO H3MEHSTH
MOPSZIOK U yciioBusi ucnonb3oBanus NFC-kaptel, u3BecTuB 00 3ToM Jlepxkarens depe3 OQUIIMANBHBIA CalT
banka.

13.10.8. PacyeTHbIe (pacdeTHO - KacCOBbIC) JTOKYMEHTBI, O(DOpMIIsieMbIC TPU COBEPIICHHH OICPAIUi C
ucnoib3oBanueM NFC-kapThl, MOTYT OBITh MOJIMNKMCAaHbI COOCTBEHHOPYYHOW MOAMMCHIO Jlepxkatens, nubo ¢
WCIIONB30BaHNeM aHanora cobcrBeHHopyuHor mommucu [epxarens — [IMH ocHoBHOW mmm JlomomHUTENEHOM
KapThl, K KoTopoi BeimymieHa NFC-kapra, 100 ImyTeM MpOXOXICHUS ayTeHTH(PHKAIMH B COOTBETCTBYIOIIEM
MOOWIILHOM TPHIIOKEHHH, C HCIIOJIB30BaHUEM KOTOpOro ocymiecTBieH Bbiyck NFC-kapTel Ha MoOWiIbHOM
YCTpPOHCTBE (MOATBEPKACHUH OMOMETPHUYECKMMHU JAHHBIMM Ha MOOWJIBHOM YCTpOWMCTBE W/WIM BBOJA MApOJIS
MoOunsHOrOo yCcTpoMCTBa, B mHaMmsITH KoToporo coxpaHeHsl PexBusutel NFC-kaprte). Omnepamuu c
ucnonb3oBanrneM NFC-kapTel MoryT npoBoauThest 0e3 Beoa [IMH wim moamucu lepxatens Ha yeke. PacueTHO—
KacCoBbIe JIOKYMEHTBI, TIOJNHCAHHbIE WM COCTaBJICHHBIE YKa3aHHBIMH BBIIIE CIOCOO0AMH, SIBIISIOTCS
HaJJIeXKAIUM TOATBEPKACHUEM TOrO, 4YTO pAacHOpsDKEHHWE Ha mpoBelneHue onepaumun no Cuery Kaprtsl
COCTaBJICHO U NMOANHKCAHO JlepkaTeneMm.

13.10.9. Hepxarens, opopmusimii NFC-kapty, 00s3yercsi He nepenaBaTb MoOMIBHOE YCTPOHCTBO, B
namsITH KoToporo coxpaneHsl PexBuzutbl NFC-kapThl, TpeTbUM JIULAM.

13.10.10. B cnywae yrpatel MoOmIBHOTO yCcTpoiicTBa, B HaMATH KOTOporo coxpaHeHbl Pexsusutel NFC-
KapThl, Jlepkarens MOJDKEH He3aMEeMTUTENIBHO COoOIuUTh 00 yTpate MoOmnbHoro ycrpoiictBa/NFC-kapTsl B
Konrakthsiii Llentp banka no Tenedony banka. YBenomieHne CUUTACTCS MOTYYCHHBIM B MOMEHT 3aBEPIICHUS
tenedoHHOro pasrosopa ¢ oneparopom Konrtakrnoro Llentpa banka, B xozne koToporo [lep:kareib nperocTaBuil
BCIO HEOOXOMMYFO HH(POPMAITUIO JUTS BhITOTHEHUs 0110KknpoBKkH NFC-kapThbl.

13.10.11. Ecmu maposns MoOwiibHOTO ycTpolicTBa W/iimu MoOOHIBHOE yCTPOHCTBO, B MaMSTH KOTOPOTO
coxpaneHsl PexBu3utel NFC-kapTel, CTanu IOCTYIHBI TPEThUM JHLaM, Jlepxkarenb OOKEH HEMEIJIEHHO
cooOmmth 00 3ToM B KonrtaktHslii Llentp banka no Tenedony banka.

13.10.12. Hus OnoxkupoBku NFC-kaptel Jlepkareiar0 HEOOXOAMMO BBIMOJIHHTHD OJHO U3 CJCIYHOIINX
NEUCTBUIL:

146 CooTBeTcTRYIOIIEE MOOUIIBHOE MPUJIOKEHUE 3arpykaercs B MobuibHoe ycrpoiictso Jlepkarens 1o wHunuMarthse Jlepxarens wiu
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

147 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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- obpatuthkcs B Konrakraerii Llentp banka mo Tenedony banka, u ciieoBaTh MOTyIeHHBIM HHCTPYKITUSIM;
- ynamuts NFC-kapTy ¢ ucnonb3oBanneM MoGHILHOro npuitoxkenus bankal,

- ynamuth NFC-kapTy, HCIONb3ys COOTBETCTBYIOIICE MOOMIBHOE MPHIOKEHHE, YCTAHOBJICHHOE HA
MobunsHOM ycTpoicTBe epskaTes.
Jnst  manpHeimero wucnoib3oBaHuss NFC-kaptel, koTopas Oblia 3abmoxkupoBaHa, JlepkaTenro

HeoOxoaumo obpatutbes B Konrtaktaeiid [enTp banka o Tenedgony banka u cienoBath moJy4eHHBIM
UHCTPYKIUSIM.

s nanerelimero ucnonb3oBanuss NFC-kapTel, koTopass Obuta yaaneHa, [lepkaTento HEOOXOAUMO
opopmuth HOBYI0O NFC-kapTy B cOOTBETCTBHH C 11.7.2.5 Y ciaoBHil.

13.10.13. Jepxartens HECeT OTBETCTBEHHOCTH 3a Bce omneparu ¢ NFC-kapTol, cOBepIIeHHbIE 10 MOMEHTa
noimydeHus: baHkoMm yBemomieHuss o0 yrpare MOOWIBHOTO yCTpPOMCTBAa, B IaMATH KOTOPOI'O COXPaHEHBI
pexBu3uTHl NFC-KapThl.

13.10.14. bank Hecer oTBeTCTBEHHOCTH 1O onepanusiM ¢ NFC-kapToii, COBEpIIIEHHBIM MOCJIE TIOTYYEHHSI OT
Jepxatens yBepomiieHus o0 yrpare MoOMIBHOTO ycTpoiicTBa B cooTBeTcTBHH ¢ 11.7.2.10 Venosuii.

13.10.15. B ciywae coBepmienus omepanuu ¢ ucnonb3oBanneM NFC-xapter 6e3 cormacust epxartens,
JeprxaTtenb TOIHKEH MPOU3BECTH ACUCTBHS, TIpeaycMOTpeHHbIe 11.2.21 VcnoBuid.

13.10.16. [Ipu mepeBbilycke OCHOBHOW WM J{OTOJHUTENHHONW KAapThl 10 MCTEUEHUS CpOKa €€ JCHCTBUA
Bank ocymectBnseT OIOKMPOBKY Bcex BBIMyIIeHHBIX K Hel NFC-kapT mocne momaum 3asBieHHs B baHk B
coorBercTBuU C 1.2.26 YcnoBuid. [ns ganpHelimiero ucrnonb3oBanust NFC-kapter epkaTento HeoOX0oanMO
MOCJI€ TOMYYEHHUS BBINYIIEHHOW Ha HOBBIM CPOK OCHOBHOM WK JONMOJHUTENBbHOM KapThl CaMOCTOATEIbHO
odopmuts NFC-kapTy B cOOTBeTCTBHU C 11.7.2.5 Y CIIOBHIA.

13.10.17. [Ipu mepeBwITycke OCHOBHOW WM J{OTIOMHHUTENBHON KapThl, K KoTopoi Bhimymiena NFC-kapra,
10 UCTe4YeHUH cpoka ee aericTBus NFC-kapta nepesblyckaercss baHkoM aBTOMaTH4YecKH.

13.10.18. B cirygae otkaza banka B mepeBbITycKke OCHOBHO Win [|OTIOTHATENEHON KapThl B COOTBETCTBUH
¢ 1m.2.29 VYcnoswii, Bce odopmieHHble NFC-kapThl ONOKHMPYIOTCS W UX JallbHEHIee WCIOIb30BaHHE
HEBO3MOXKHO.

13.10.19. IIpu orkaze JlepkaTtens B COOTBETCTBUU C 11.2.28 YCIIOBUH OT JaJIbHEHIIIETO HCIOJIb30BaHUS
OCHOBHOM miH JlomoHUTENbHOM KapThl, K KoTopoii BeimymieHa NFC-kapta, NFC-kapra Gnokupyercst bankom u
ee JaibHenIee NCI0Ib30BaHNe HEBO3MOKHO.

13.10.20. [lpu ycTaHOBIEHWHM JTMMHTOB M OTPaHWYEHUI B COOTBETCTBUH c 1m.2.31 YciioBHH OHM Takxke
pacnpoctpanstorcss Ha NFC-kapry.

13.10.21. [Ipu ycranoBnennn baHkoM JIMMWUTOB Ha TpoBeAeHWe orepanuid mo Kapre B cOOTBETCTBUU C
11.2.32 YcnoBuii oru Takke pacnpoctpanstores Ha NFC-kapry ',

13.10.22. IIpu coBepuienun omnepauuii ¢ ucnonab3oBaHueM NFC-kapTbl M3MEHEHHE pacXOIHOrO JIMMHUTA
OCHOBHOM min J{OTIOTHUTENBbHOM KapThl OCYIIECTBIISIETCS] B COOTBETCTBHH € 11.2.34 Y CI0BHil.

13.10.23. WudopmupoBanne 00 omepanusx, COBEPIIEHHBIX ¢  HcHojib3oBaHueM NFC-kapThl,
OCYIIECTBISIETCA B COOTBETCTBHH C Pa3/IeloM S Y CIIOBHIA.

13.10.24. JHepxatens yrnorHoMo4YnBaeT baHk:

13.10.24.1. nepenaBats'®, B T.4. HA TEPPUTOPHIO HMHOCTPAHHBIX TOCYAAPCTB (TPAHCIpaHHMYHAs Iepenaya),
WHPOPMAIIUIO O CyMME OIepalliy, JiaTe W BPEMEHH €€ COBEpIICHHs, THUIIE OIepalliy, KOJE BAIOTHI, CTaTyce
aBTopu3anuu ans ee o0padotku opranmzanusaM (SIIIJT JUCTPUBBIOIIH MHTEPHOIIHIL, Google Ireland
Limited, Camcynr Dnekrponukce Ko., JITn. u nHBIM), SBISFOIIAMCS BIIaJIeTbIIAMH IIPOTPAMMHOTO 00eCTIeUeHUS —
MoOMITBEHBIX mipunoxkenuil (Apple Pay, Google Pay, Samsung Pay u uHbIX), obecnieunBarommx Jlepxartemnsim

148 [Tpu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.
149 JIuMuT ycTaHABIMBAETCS /T COBOKYTTHOCTH BCEX 3JIEKTPOHHBIX CPEJICTB TIaTexka, OTKPHITHIX K CueTy.
150 [Tepenaua JaHHBIX OCYIIECTBISETCS TONBKO TIPH YCIOBHH BITycka NFC-KapThL.
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BO3MOXHOCTh CcOBepmiath onepanuud 1o Cuery KapThl ¢ HCHONB30BaHHEM TEXHOJIOTHH OECHPOBOIHOM
BBICOKOYACTOTHOH CBsi3u Majioro panuyca aeicteus (NFC), n ux adduiarpoBaHHBIM JUIAM, B HEIIX:

- npefocTaBieHuss JlepkaTensiM OCHOBHBIX M JOTMIOMHUTENBHBIX KapT B MOOWJIBHOM TPHIOKCHUU
WHPOPMALIUK O COBEPILEHHBIX UMU onepanusx mo NFC-kapre;

- O6Hap}’)X(CHI/I$I 1 YCTPpaHCHUA MOIICHHUYECTBA,

- BEITIOJTHCHUS OPTaHU3AIMSIMH — BIIaJEIbIIaMH IPOTPaMMHOTO obecriedeHusT (MOOMIBLHBIX TIPHIIOKCHIHN) U
nx appumupoBaHHBIMU TUIIAMH TPEOOBAHMIA 3aKOHOIATEIILCTBA,;

- CO3MIaHUS OTYETOB 00 PKOHOMHYECKOW 3(P(HEKTUBHOCTH MOOWIBHBIX MPHIOXKEHUH HUCKITFOUUTEIHHO IS
WCTIONIb30BAHMS BHYTPH OpPTaHU3AlWi — BIIaJIENbIIEB IPOTpPaMMHOr0 obecriedeHrst (MOOMIBHBIX TPUIOKEHAN) H
ux apPUIUPOBAHHBIX JIHIL;

- peKIaMbl MOOWIILHBIX TIPUJIOKEHUH M MHOTO WX MPOJBUKCHUS HA PHIHKC,
- YCOBEPIICHCTBOBAHHUS MOOWIIHHBIX MPIITOKEHHI;
- MIPOBEJICHHS aHAIN3A PACTIPEICIICHUS PEKIIAMHBIX OOBSIBIICHUN B MOOMILHBIX MPUIIOKCHUSX;

13.10.24.2. nepemaBaTh’®, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYZAPCTB (TpaHCIpaHHMYHAs Iepenaya),
nH(pOPMAIUIO O TIEPCOHANBHBIX MAaHHBIX Jlepkarems (ums, agpec peructpanuu) kommanun Google Ireland
Limited mmsa Beimycka NFC-kapt uepes cuctemy «Coepbank OHnaitH» U mMpoX0oxXKIeHus perucTparun Jepxarens
B MoOMIbHOM npuiioxernn Google Pay.

151 Mlepenaua JaHHBIX OCYIIECTBISETCS TONBKO TIPH yCIOBUH BhIycka NFC-KapThI.
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UHIWBUIY AJIBHBIE YCJIOBHUSA BBIITY CKA U OBCJIYKABAHUS TEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

dPUO Kianenra

ITOJIHAA CTOUMOCTbDb
KPEJUTA

I[OKyMeHT, y[[OCTOBepﬂlOHIHﬁ JIHIHOCTDb

% F'OJJOBBIX

(dpamMu 1 IPOTTUCHIO)

Bua kaprsl

Hacrosimme MuauBrayansHble YCIOBHS BBITycKa B oOciykuBanus AedetoBoi kaptel [IAO Cbepbank (manee -
HNupuBuayanbHbie ycaoBUsi) B COBOKYMHOCTH ¢ OOIIMMHU  YCIIOBHUSMU BBIMYCKA M OOCITY)XHUBaHUS JeOETOBON
kapThl ¢ oBepapadToMm [TAO Coepbank (nanee - Odmue ycaoBus), [lamsarkoii depxartens kapt [IAO Cbepbank
(manee - IlamsaTka ep:xartess), [lamsaTkoii mo 6€30macHOCTH MPH UCTIONB30BaHMH KapT (manee — [lamsiTka mo
0e30MacHOCTH), 3asBICHHEM Ha TOJYYECHUE KapThl, HAJJCKAIIUM 00pa30oM 3aroJHEHHBIM U TOANHACAHHBIM
Knuentom (nanee — 3asBiaenme), AjnnOoMoM TapudoB Ha yciuyrd, mnpenocrapisiembie [TAO CoOepOank
¢busndeckum nunam (nanee - Tapugnl banka), B COBOKYITHOCTH SIBISIFOTCS 3aKIFOUEHHBIM MeXy KimeHToMm u
Bankom J[oroBopoM 0 BBIITyCKE U OOCITYKHBAaHUM JICOCTOBBIX KapT ¢ oBepapadToM, oTkpeiTuu CueTa Jyis ydera
OTepaliii C WCIOJMB30BAHUEM KapThl W MpeAocTaBicHMU KimeHTy kpemuta B Qopme «oBepapadt» is
MPOBEIEHHs orepariuii mo kapre (manee - Jlorosop).

76



HNuauBuayaibHbIe YCJI0BHS BBINMYCKA U 00CTy:KMBaHUA 1e0eToBOM KapThl ¢ oBepapadpTom ITAO Coepdank

KpeaAUTOBAaHUA M TMOPHAJAOK €ro

H3MEHCHUA

Ne
wn Ycnosue Coaepxanne ycJoBus
1.1. JInsg mpoBeAeHUs OMepaluil Mo KapTe CBEPX CyMM, UMEIOIIUXCS Ha
Cuete kaptsl, bank npemocrasiser Kimenty kpenut B popme oBepapadT
B pazmMepe:
1. (py©./nommapst
CymMa KpeauTa WIH JHMHAT CLLIA/eBpo)

1.2.0nepanuy, coBeplLIacMble C HCIOJB30BaHUEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX ), OTHOCATCS Ha CUeT KapThl U OMJIaYMBAIOTCS 32 CUET
cobctBeHHBIX cpencts Knmenrta, a mpu orcyrctBum Ha (Cdere KapThl
coOcTBeHHBIX cpenctB Kimenta - 3a cuer Jlumurta oBepapadra,
MpeaAOCTaBJIICHHOT'O KJII/ICHTy, C OOAHOBPEMCHHBIM YMCHBUICHUEM
HocTtynHoro numwura.

1.3.B cnywae ecnu cyMMa omepalny IO KapTe MpeBbimact Jlumur
oBepapadra (B CHIY TEXHOJIOTHUECKHX OCOOCHHOCTEH TMpOBEACHHUS
oIepalyy 1o KapTe, KypcoBbIX pasHmuil), baHk mpenocrasiser Kiuenty
KPEIWT B pa3Mepe, HEOOXOIUMOM ISl OTPAKEHHST PACXOIHON OTEpaIliu
mo Cuery KapTel B TONHOM oO0beMe (Ha CyMMy CBEPXJIHMHTHOM
3a10JDKCHHOCTH).

1.4. Jlumut oBepapadra mo CueTy MOKET OBITH YMEHBIICH O pazMmepa
He MeHee (AaKTUUECKOH 3a/J0JDKEHHOCTH WM aHHYJIMPOBAaH IOCIEe
noramenus: OOIIen 3a10JKEHHOCTH:

1.4.1. Ilo nannmatuBe Knuenra - npu noaaye MUCbMEHHOTO 3asBIICHUA
no ¢opme banka 06 ymenbimenud Jlumura oBepapadra / oTkaze ot
Jlumura oepapadta B [lonpasnenenun banka no mecry BeneHust Cuera
KapThI.

1.4.2. Tlo ununmatuBe banka ¢ wmHpopmupoBanuem KimeHta myrem
HampaBieHuss SMS-coobmennss mo daxkty u3MeHeHus JlumuTa
oBepapadra B cinydae HapyumeHus Kmnmentom ycnoBuil lorosopa uiam
HaJIM4Usl OOCTOSITENLCTB, OYEBUIHO CBHJECTEIBCTBYIOIIMX O TOM, YTO

O01mas 3a710KeHHOCTh He Oy/IeT BO3BpAIlleHa B CPOK.
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HNuauBuayaibHbIe YCJI0BHS BBINMYCKA U 00CTy:KMBaHUA 1e0eToBOM KapThl ¢ oBepapadpTom ITAO Coepdank

Ne
n/n

YcioBue

Coaepxanne ycJoBus

2.

Cpok JeilicTBUSl I0TOBOpPa, CPOK

BO3BpaTa KpeauTa

2.1. I[OFOBOp BCTYNACT B CUJIy C IAAThbl €ro moANHCaHUA CTOpOHaMI/I n
Z[CIZCTBYCT J10 IIOJTHOT'O BBIITIOJTHCHUSA CTOpOHaMI/I CBOHX 00s3aTEILCTB I10
I[OFOBOpy, B TOM 4YHCJIC B COBOKYITHOCTHU:

- clauyu KapThl (BCEX JIOMOTHHUTEIBHBIX KapT), BBIMYIICHHOM(-BIX)
k CueTy KapThl, WU TIOAauM 3asBieHusA(-i1) 00 ee(ux) yTpare;

- [oraireHus B mosHoM o0beme OOIeH 3a10/KEHHOCTH, BKIIOYast
TUIaTHI, IpexycMoTpenHsie Tapudamu banka;

- 3aBepIICHUS MEPONPHUATHH IO YPeryJIupOBaHUIO CHOPHBIX
orepanui;

- 3akpeiTua CueTa KapThl.

2.2. Ilpu orcyrctBumM omnepauuid mo Cuery KapThl B T€UEHHE CPOKa ee
neiictust JloroBop yTpaunBaeT cuiy (CpOK JCHCTBHSI KapThl yKa3zaH Ha
kapte). [Ipekpamenue perictBusi [loroBopa SIBIseTCS OCHOBaHHEM JUIS
3akpbITUs CueTa KapThl.

2.3. Kpenut, npeaocTaBiaeHHbIA A1 NPOBEIACHUS OINepaluil Mo KapTe B
npenenax Jlumura oepapadra (m.1.1. MHaMBHAyalbHBIX YyCIOBUil), a
TaK)Ke KPeIuT, BbIIaBaeMbli HA CyMMY CBEPXJIMMUTHOMN 3aJ0KEHHOCTH
(m.1.3. MaauBHUTyanbHBIX YCIOBHI) BKIIFOYAIOTCS B eXeMecsaHbIid OTueT
B coctaBe OcHOoBHOro nonra. Cpok Bo3Bpara OCHOBHOTO J0OJITa, a TaKXKe
MPOLIEHTOB, HAa4yHCIEHHBIX Ha Jary mnorameHus OCHOBHOrO J0Ira,
cocrapisier 30 (Tpuamarb) KajdeHAapHBIX gHEW ¢ gatel OTdera
(BKJITFOUMTENHHO)

2.4. Cpok Bo3Bpara OOIIEH 3aJ0/DKEHHOCTH YKas3biBacTcs baHkOM B
NUCbMEHHOM YBEJIOMIICHHH, HAampaBleHHOM KIMeHTy npu NpUHATHU
pemwiennss o BocTpeOoBaHur bankom Bo3Bpata Kimentom OOmieit
3aJJOJUKEHHOCTH B CBSI3M C HApyIIEHHEM WIM HEHaJJIeXalluM
ucnonHeHneM uM Jlorosopa.

Bagiora, B
NMPeI0CTABIAETCS KPeauT

KOTOpoii

Kpemut g1ms  comepiieHuss orepanuii ¢ HCHOJIB30BAHUEM  KapThl
nperocTapiseTcs B BamtoTe Cuera KapThl.

s oTpaxkeHus omnepaurii, IpOBOAMMBIX B COOTBETCTBHU C JloroBopom,
bank OTKpPbIBAET Knuenty Cuer
KapThl

(B pyOsix Poccuiickoit deneparuu, Ao1apax
CIIIA, eBpo).
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HNuauBuayaibHbIe YCJI0BHS BBINMYCKA U 00CTy:KMBaHUA 1e0eToBOM KapThl ¢ oBepapadpTom ITAO Coepdank

Ne
Ycnosue Coaepxanne ycJoBus
n/n
4. | IlpoueHTHBIE CTABKH (B | Ha cymmy OcHOBHOTrO A0jra HauMCISIFOTCS MPOLEHTHI 3a MOJIb30BaHUE
NpOoLEeHTaX rO10BBIX) (B | KpeIUTOM B COOTBETCTBMM C IpaBWJaMH{, NpHUBEACHHbIMH B OOmux
NMPOLEHTAX r0J0BbIX) WIHN | YCIIOBHSX, 110 CTaBKE

NOPSA0K ee (UX) onpeeIeHUus

% TrOIOBBIX

B cmywae mecBoeBpemeHHoro morameHus O0sM3aTeNpHOTO ITUIATEXa B
COOTBETCTBHM C TpPaBWJIAMH, MPHUBEICHHBIMA B OOIUX YCIOBHUIX, Ha
cymMMy HeortaueHHOro OcHOBHOTO noira (Bomeniiero B O0s3aTeabHbIN
TUIaTeX) C JaThl, clieAyromieil 3a JlaTroil mimarexa, MO0 HaTHl ITOIHOTO
moramenuss OcHoBHoOro moira (Bomremmiero B OOs3aTebHBIN IIATEK)
HAYHCIISIOTCS MPOIIEHTHI 32 TOJB30BaHUE KPEIUTOM 110 CTaBKe

% TOIOBBIX
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HNuauBuayaibHbIe YCJI0BHS BBINMYCKA U 00CTy:KMBaHUA 1e0eToBOM KapThl ¢ oBepapadpTom ITAO Coepdank

Ne
n/n

YcioBue

Coaepxanne ycJoBus

5.

Ilopsagxok ompeaejeHusi Kypca

MHOCTPAHHOM BAJIIOTHI npu

nepeBojie  JIEHEKHBIX  CPEACTB

KpeauTopomM TPETbEMY Junuy,

YKa3aHHOMY 32eMIIHKOM

5. Ilpu coBepllieHUN omepanuii Mo KapTe B BANIOTE, OTIUYHON OT BaTIOTHI
Cdera KapThI:

5.1. ciimcanme cpenctB co Cdera KapThl/ 3adncieHHe cpeacTB Ha Cuer
KapTbl MPOU3BOIUTCA Ha cymMy Ornepanyu, NepecyuTaHHOH B BaOTY
152 10 xypcy Banka'®® w/win
00paboTku

Cdera KapThl, B COOTBeTCTBHH ¢ Tapudamm
IJIaTEeKHOU JICUCTBYIOLIEMY Ha
TUTATeXHBIX OKyMeHTOB 1o Omepamnuu, mnoctynuBmmx B bask, 3a

CHUCTEMBI, MOMEHT
uckimodenneM Oneparuii, yka3aHHBIX B 11.5.2.

Kypc mepecdera, neiicTByrommii Ha MOMEHT o0pabotku baHkoM
NOCTYNUBIIMX IUIATEKHBIX NOKYMEHTOB Imo Onepanuu, MOXET HE
COBIAJaTh C KYpPCOM Iepecydera, NeHCTBOBABUIMM IMpPU €€ COBEPILICHHU
(mpu mpoBeACHUU ABTOpH3AIlUK), YTO MOXKET IOBIICYb PA3HUILY MEXKIY
CyMMO¥, Ha KOTOPYIO YMEHBIIIeH/yBenndeH PacXoqHbpIi TUMUT 10 KapTe
B MOMEHT coBeplieHus: Onepanuu, 1 CyMMO, (pakTHYeCKH CITMCaHHOU
co Cuera xapthl/ 3auncneHHoi Ha Cuaer kapThl. KypcoBas paszHuma, eciu
OHa BO3HHMKAaeT, cnHchiBaeTcs co Cuera kaprthl/3aumcisercs Ha Cuer
KapTbl B MOMEHT 0OpaOOTKM TUIATeKHBIX AOKyMEHTOB 1o Omepanui,
nocTynuBIIKX B baHk, B cucreme banka u He MOKeT OBITH MPEAMETOM
MpeTeH3un co cToponsl Jlepkatens. JlepkaTeab MOKET 03HAKOMHTBCS C
nmatod coBepmeHus Omnepanuu (1aToil ABTOpH3aIllM) W JaTOH ee
criucanus co Cueta kapthl B OTUeTe.

5.2. mepecuet B BamoTy CueTa KapThl IPOM3BOAMTCS 1O Kypcy bankal™,
JIEHCTBYIOIIIEMY Ha MOMEHT coBepuieHusi Omnepanuu 1o kKapre (Ha
MOMeHT ABtopuzauun) no OmnepanusM IpueMa/BblIa4d HAJTMYHBIX
JEHEeXHBIX CPEICTB B NOJApasieneHusx M Oankomarax banka, mepeBona
JCHeXHBIX CPEJICTB B YIAJCHHBIX KaHanax OOCTy)KMBaHHs Ha cCUeTa
¢u3nUecKuX JUL, OTKPHITHIE B baHKe, O MHBIM ONepanusM, epedeHb
KOTOpBIX pazMmenieH Ha OdunuansHoM caiite baHka.

KoauyectBo, pazmep "

NePUOANYHOCTD (cpoku)
TaTe:xen 3aeMIUKA no

AOT0BOPY WK NOPSAOK

onpeaeeHUs ITHX IJIaTexel

Kiment ocymectensier momHoe morameHue OOsA3aTeNbHOTO IUIaTexka,
pPacCYMTAaHHOTO HA ATy MOTAICHUS 3aJI0JDKEHHOCTH, He mo3aHee 30-tu
KaJleHaapHbIX n1Hed ¢ aatel Otuera o Cuery.

152 TompoGHas mHbOpMamust 0 MpaBWiIax MepecueTa (KOHBepcuH) omepamuii mo Kapram wmsnoxena B Tapudax W pasMeleHa Ha

O¢unuansHoM caiite banka.

153 ndopmanus o kypce banka pasmernena Ha OpuiuansHoM caifte Banka.
154 Uudopmanus o kypce Banka pasmernena va OpunuansHom caifre banka.
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HNuauBuayaibHbIe YCJI0BHS BBINMYCKA U 00CTy:KMBaHUA 1e0eToBOM KapThl ¢ oBepapadpTom ITAO Coepdank

3‘:)1 Ycnosue Coaepxanne ycJoBus

7. Hopsaok HU3MEHeHUs
KOJINYecTBa, pa3mepa U
NePUOANYHOCTH (cpoxoB)

. OtcyTcTBYyeT
nJiaTexei 3aeMINUKA npu
YaCTHYHOM /J0CPOYHOM BO3BpaTe
KpeanTa

8. Crnoco0bl ucnonenust | IloramieHne 3aJ0JDKEHHOCTH 1O  KapTe  INPOU3BOAUTCS  IyTEM
3aeMIIUKOM  00si3aTeabcTB MO | nonojHeHus Cuera KapThl OJHUM U3 CIEAYIOIIMX CHOCOOOB C Y4ETOM
JAOTOBOPY MO MeCTy HAXOKIEeHHs | [OpsiKa, ycTaHoBIeHHOTO B [lamsarke Jlepxarens:
3aeMILMKA.

1) myTteMm mpoBeAEHHS ONEpPALUH «IIEPEBOJ C KapThl HA KapTy»:
- depe3 YcrpoiicTBa camooOCIyxuBanus baHka;
- ¢ wucnosb3oBaHueM SMS-6anka (MoOuIbHOTO OaHKa);;
- c ucrionb3oBanrneM Cucrtembl «Coepbank OHIaRH;
- uepe3 OMNEpPaIlMOHHO-KACCOBOTO Pa0OTHHKa B  JIOOOM
[loppa3znenenuu banka;
- 4yepe3 KonTakTHelil neHTp banka.
2) HalIWYHBIMH  JCHOXKHBIMH  CPEICTBAMH  C  HCIHOJIb30BAaHUEM
KapTbl/pEKBU3UTOB KapThL:
- uepe3 YcrpoiictBa camooOciyxuBanus banka ¢ Momyrem
IpreMa HUINYHBIX ICHEXKHBIX CPE/ICTB;
- uepe3 OMNEpaIMOHHO-KACCOBOTO  Pa0OTHHKa B  JHOOOM
ITonpa3snenenuu baHka;
3) OGankoBckuM mepeBoaoM Ha CUeT KapThl,
4) myTeM MpOBEICHHUs ONEpallii «IEePEeBOA C KapThl Ha KapTy» depe3
OdunmansHeli caiit bankal®.

8.1 | BeciaTublii cnocod ucnoanenusi | B coorserctBum ¢ Tapudamu baHka morarieHue 3a10JKCHHOCTH I10
3aeMIMKOM  00s13aTeJLCTB MO | Kapre 1myreM rmomnoinHeHuss Cyera KapTel C  HCIIOJIb30BAHUEM
AOTOBOPY KapThl/PEKBU3UTOB KapThl CIIOCO0AMH, MEPEYHCICHHBIMH B 11.1)-2)

pazznena 8 MHOMBHIyanbHBIX YCIOBHH, OCYIIECTBIsieTcsi Oe3 B3UMaHUS
komuccuil banka.

9. Oobs13aHHOCTD 3aeMIIUKA

He npumenumo
3aKJII0YUTH HHbIE I0TOBOPBI

10. | O0s3aHHOCTL  3aeMINMKAa 1O
NMPeIOCTABJIIEHUIO  o0ecredeHust
HCIOJIHEHUSI 00f3aTeJbCTB 10 He npumenumo

JAOTOBOPY W  TpeOoBaHMA K

TaKOMY o0ecreYeHn o

155 [Tpu HaMMYMK TEXHUYECKOH BO3MOKHOCTH.
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HNuauBuayaibHbIe YCJI0BHS BBINMYCKA U 00CTy:KMBaHUA 1e0eToBOM KapThl ¢ oBepapadpTom ITAO Coepdank

Ne
Ycnosue Coaepxanne ycJoBus
n/n
11. | Heau HUCIO0JIb30BaAHUS
3aeMIIMKOM MOTPEeOHUTEIHCKOT0 Ha nenu nunyroro notpedieHust.
KpeauTa
12. | OTBeTCTBEHHOCThL 3aeMIIHMKA 32
HeHaJJIeKaIee HCIIOJIHEHHE
= Ot1cyTCcTBYyET
ycJ10BHiA JA0roBOpa, pa3mep Y Y
HeycToiiku (mrpada, neHu) ujimn
MOPSII0OK UX ONpeaeeHust
13. | YcaoBue 06 ycrynke kpeautopoMm | [bank BopaBe MNOJHOCTBIO MM YaCTUYHO YCTYHNHTh CBOM IIpaBa
TPeTbUM JHIaM npas | TpeOOBaHUS 3aJO0JKEHHOCTH 1O JloroBopy J0OBIM TPETBMM JIMLIAM]
(TpedoBaHmii) M0 10roBoOpPy (mekcm 8 K8aOPAMHbIX CKOOKAX newamaemcs npu OmMcymcmeuu 3anpema
Knuenma na ycmynxy npas mpebosanust bBawnxa.
[bank He BIpaBe MONHOCTHIO WM YAaCTUYHO YCTYNHTH CBOM IIpaBa
TpeOOBaHU 3aJ0JDKEHHOCTH 1O J[OroBopy JOOBIM TPETHUM JIHMIIAM |
(mexcm 6 keadpammuvlx CKOOKAX newamaemcs Npu HATUYUU 3anpema
Knuenma na ycmynxy npaeé mpebosanusi banka).
14. | Coraacue 3aemiquka ¢ oommmu | KNMeHT mToOATBEpXKAaeT, dYTO O3HAKOMIIEH C coepikanneM OOmmx
YCJIOBUSIMH JI0TOBOpa ycnoBuit, [lamsarku Hepxarens, [laMarku mo 6e30macHOCTH, COTIIACEH C
HUMH U 00S3yeTCs BBITOIHSATS.
O6mme ycnosusi, Ilamsatka epxkarens n I[lamsrka mo Ge3omacHocTH
pa3MelieHsl Ha oduiansHoM caiite banka u B [loapasnenenusnx banka,
1 BeIatoTcst bankowm o TpeboBanuio Kimrenra.
15. | Yeayru, OKa3bIBaeMble
KPeIuTopomM 3aeMIIUKY 3a
OT/AEJIBLHYIO iaTy "

HeoO0XoAMMblIe ISl 3aKJII0YeHUS
JA0TOBOPA, UX I[€eHA WJIH MOPSI0K
ee  ompelejleHHs, a  TaKKe
corjiacue 3aeMIIMKa HA OKA3aHHe

TaAKMX YCJIYyT

He npumenumo
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HNuauBuayaibHbIe YCJI0BHS BBINMYCKA U 00CTy:KMBaHUA 1e0eToBOM KapThl ¢ oBepapadpTom ITAO Coepdank

Ne
Ycnosue Coaepxanne ycJoBus
n/n
16. | Cnocod oOMena wuHpopmanueii | OOmMen wuHpopmanmeir wmexny Kiomentom wu  bankom  Moxer
MEKITY KPeIuTopoM M | OCYLIECTBIISITBCS JIOOBIM M3 CIIEAYIOIIHMX CIIOCOOOB: IOCPEACTBOM
32eMIIMKOM TeneoHHON, (HPaKCHMUIBHON, TIOYTOBOM CBSI3M, MOCPEICTBOM JIMYHOM
apkun  Knwmenta B Ilogpasngenenwe banka, a Takke mNOCpeAcTBOM
Y naneHHBIX KaHAJIOB 00CITYKUBaHUS, UCTIONB3yeMbIX baHKoM.
bank Moxer HampaBnATh KiueHTy WHQOpPMALMIO MOCPEACTBOM
AIIEKTPOHHOHN TOYTHI 1 SMS-cO00IIeHHA.
Orpann4eHusi Ha HCIOIb30BaHUE KOHKPETHBIX CIOCOOOB 0OMeHa
nHGOpMAIM B OTHENBHBIX CiIydasx omnpenenssores  OOmumu
YCIIOBUSAMHU.
17. | YcuaoBus npeaoCcTaBJIeHUS OtcyTcTBYyET
JIbTOTHOTO nepuoaa
KpeIuTOBaHUS
18. | YcioBue o 3apanee aanHom | KimeHt mpepoctaBisier banky coriacue (3apaHee JaHHBIA akIENT) W
aKuenre bank nMmeet mpaBo 0e3 HOMOTHUTENHHOTO cornacusi KimeHTa cnmchBaTh
co Cuera cneayromnye CyMMbI:
- CYMMBI OTIepalnii, paHee 3a4nCIIeHHbIe baHkoM 10 3asBIeHUSIM
O CHOpHBIX OIEpanusx, TMPU3HAHHBIX baHKOM B Xoje
paccienoBaHusl HEOOOCHOBAaHHBIMH (C y4YETOM IPOICHTOB 3a
IMOJIb30BAHUE KPECAUTHBIMU CPCACTBAMHU C AAaThbl COBCPUICHUA
OTIEpAIIHH TI0 KapTe);
- CyMMBI, OIMOOYHO 3auuciieHHble bankoM Ha CUeTt KapThi;
- CyMMY TUIaTHI 32 00CTYKHBaHUE KaPTHI.
19. | O6paboTka Bankom nepconanbHbix | Kmuent cormamaercs c¢ Tem, uro Bamk mmeer npaBo Ha o0paboTKy Bcex

naHubeix Kinenra

NEepPCOHANBHBIX HaHHBIX KiHMeHTa, B TOM 4YHCJe, YKa3aHHBIX B 3asBICHUH
KineHTta w/unu B MHBIX JOKyMEHTaX, B COOTBETCTBUH ¢ DejiepaibHbIM 3aKOHOM
ot 27.07.2006r. Nel52-®3 «O mepcOHaNbHBIX JAaHHBIX», KOTOpas BKIIOYAeT
COBepIIeHHe J000ro aeiicTBHs (ONEpalu) HIM COBOKYIHOCTH JCHCTBHI
i Ge3

HCIIOJIb30BAHUEM aBTOMaTHU3aluu

(omepanwmii) ¢
WCIIOJIB30BAaHUs TaKMX CPEJCTB C NMEPCOHANBHBIMU JAHHBIMH, BKItO4as cOop,

CpencTB

3aMuCh, CHCTCMATH3AIMI0, HAKOIUICHHE, XpaHEeHWe, yTOoYHeHue (0OHOBJICHHE,
W3MCHCHHE), W3BIICUYCHUE, HWCIIOIb30BaHUE, O0C3JIMYMBAaHUE, OJIOKUPOBAHHE,
yIaleHue, nepenady (pacrnpocTpaHeHHe,

YHUYTOXKECHUE, MpeaoCTaBJICHUC,

JIOCTYI) TEPCOHANBHBIX JAHHBIX, BKIIOYas TNepefadyy TPETbUM JIAIAM,
}IeﬁCTBy}OHLHM Ha OCHOBAaHHMU Ar¢HTCKHUX JOTOBOPOB WM HHBIX JOrOBOPOB,
3aKIIOYCHHBIX UMH ¢ BaHKOM, B TOM 4YHcle, B Cllydac HEHUCIOJIHCHUS W/HIU
HEHaJIJIeXkKallero Jorosopy.

Vkazanasle KimenTom NEPCOHAJIBHBIC JAaHHBIC MNPEAOCTABIAIIOTCA B LEJIAX

ucnonHenus KimeHToM  00s3aTeNbCTB 10
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HNuauBuayaibHbIe YCJI0BHS BBINMYCKA U 00CTy:KMBaHUA 1e0eToBOM KapThl ¢ oBepapadpTom ITAO Coepdank

Ne
n/n

YcioBue

Coaepxanne ycJoBus

KpPEOUTOBAaHUS W WCIIONHEHHUS JOTOBOPHBIX 0O053aTENBbCTB, OCYIIECTBICHUS
JIeficTBUI, HampaBIEHHBIX Ha B3BICKAHHE INPOCPOYEHHON 3aJ0KEHHOCTU IO
JoroBopy, a Takxke pa3paboTkn bBaHKOM HOBBIX MpPOXYKTOB W YCIyr H
nndopmupoBanus Kinuenra 06 3Tux npoaykrax u yciyrax. bank mmeer nmpaso
MPOBEPHUTH JTOCTOBEPHOCTH IPEAOCTaBICHHBIX KIIMEHTOM MeEpCOHAIBHBIX
JIaHHBIX, B TOM YHCJI€ C UCIIOIB30BAaHHEM YCIYT OPYTUX ONEpaTOpOB, a TaKKe
UCTIONB30BaTh MH(MOPMAIMIO O HEUCIOJHEHHWM W/WIM  HEHAICKaIeM
WCIIOJITHEHUH JIOTOBOPHBIX 0053aTENbCTB INPH PACCMOTPEHHH BOIPOCOB O
MPEIOCTAaBICHUH JPYTHX YCIYT U 3aKII0UYCHUN HOBBIX JI0TOBOPOB.

Cornacue Knuenta npepocTaBisieTcs ¢ MOMeHTa mnoanucanus Jlorosopa u
JEWCTBUTENPHO B TEYEHHE IISITH JIET T1IOCIAE WCIOJHEHUS JOTOBOPHBIX
o0s3atenbeTB. [0 MCTeueHUH yKa3aHHOTO CpOKa AEHCTBUE COTJIACUS CUUTAeTCA
MPOJUICHHBIM Ha KaXK[bI€ CIEAYIOIIHUE MATh JIET IPH OTCYTCTBUU CBEACHHUH O €T0
OT3BIBE.

Cornacue MoxeT ObITh 0TO3BaHO KimeHTOM B 1000 MOMEHT myTem
nepeaaun banky noanucanHoro KiimeHToM NMCbMEHHOTO YBEJOMIICHHUS.

Knuent ynonHomounBaet baHk:

19.1. npenocraBnsate KimeHnrty cBeeHHs] O MPOBOJAMMBIX ONEPALUAX IO CUeTaM
Kinmenra, BBIMMCKM 1O cyeTaM, HH(MOPMAIMIO, CBS3aHHYIO C HCIOJHEHHEM
JoroBopa, mpeanoxeHus banka, nHPOPMAIMOHHBIE U PEKIIAMHBIE COOOLICHUS
00 ycnyrax banka myTeM opraHM3aliM MOYTOBBIX PACCBHUIOK, pacchlIoK SMS-
COOOIICHUH, PACCBUIOK IO JJICKTPOHHON moute B aapec KimeHTa, a Takke
MOCPECTBOM TeNC()OHHOM CBSI3H;

19.2. npenocTaBisaTh MHGOPMAIMIO O MEPCOHANBHBIX NaHHBIX KimeHra Tperbeit
CTOpPOHE, ¢ KOTOpoi y baHka 3akiioueHo cornameHne o KOHPHUICHIINATbHOCTH,
B IEJIX OcyllecTBiIeHHs TenedoHHOM cBsi3u ¢ Kiumentom s mepenadu
nH(OPMaMOHHBIX M PEKIaMHBIX cO00meHnit 00 ycmyrax baHka;

19.3. mpenocraBuare I[laptHepy banka wundpopmammioo o Kiuenre s
OCYIIECTBIICHHSI PETUCTPAallMK B MPOTpaMMax MO BBIMTYCKY KapT, MPOBOIAMMBIX
bankom u IlaptHepamu banka 1o BweIOpaHHOMY KimneHTOM KapTOUuHOMY
MPOJIYKTY, HEOOXOJUMYIO AJIst ucTioHeHust [lorosopa;

19.4. nns uenell XpaHeHUs] JOKYMEHTOB, COAEPIKALIMX MEPCOHAIbHBIC JaHHbIC
Kinmenra, a Ttakke A CO3MaHUS M XpPaHEHHWS HX JJIEKTPOHHBIX 00pasos,
MPEIOCTaBIATh YKa3aHHBIE JOKYMEHTHI CHEIMaIM3MPOBAHHONW KOMIIAHHUH, C
KoTopol y baHka 3akirodeH JOroBOp 00 OKa3aHWHM YCIYr WM COTJIALIEHHE O
KOH(UICHIINATHHOCTH.

[MpucoenuanBmMCcy K mporpamme JosuibHOcTH «Cracubo ot COepbankay,
Knment BeIpakaer coriacue banky Ha mepenady AKIIMOHEpPHOMY OOIIECTBY
«enTp mnporpamm nosbHOCTU», afapec: Poccuiickas depepauus, 115114,
r.Mocksa, 1-i1 JlepOereBckuii mepeynok, nom 5, nomenieHue Ne505/506, (manee
— AO «IlJI») cnexayromyx NepCcOHANbHBIX JAHHBIX: JaTa POKICHUSA, HOMEP
MOOWIBHOTO TenedoHa, IMOJ, aJpec 3JIEKTPOHHOW ITOYTH, HACEJCHHBIH ITYHKT
NPOKMBAaHUST W PETHCTPAllMM, WJICHTU(QHUKATOPH KIHEHTa, (opMHupyemble
Bankom, IMpHU3HAKM BBITIONHEHHS YCJIOBHH NPHUCBOCHUS YPOBHS IPHUBUIIETHH B

paMKax mnOporpamMmmbl, CBCACHHSA O MNPOBOJAUMBIX IO CUCTAM OIl€palusax ¢

84




HNuauBuayaibHbIe YCJI0BHS BBINMYCKA U 00CTy:KMBaHUA 1e0eToBOM KapThl ¢ oBepapadpTom ITAO Coepdank

Ne

y Ycnosue Coaepxanne ycJoBus
n/n

WCTIONIb30BAaHUEM KapT, BBINYIICHHBIX bankoM, nH(popmanus o cyerax, BKIaaax,
IpoAyKTax M yciayrax baHka, B melsX ydacTuss B IporpaMMe JIOSUIBHOCTH
«Cmacu6o ot CoOepbaHKa» B COOTBETCTBHM C IIPaBHJIAMH IPOTPaMMBI U
HarpaBieHust Kimenty SMS-cooOmenmii, Push-yBemominenuii, paccbuiok B
JIIEKTPOHHON IOYTE, COLMANBHBIX CETAX, MECCEHIKEepaX, a TaKkKe IPOYHX
KaHajlaX KOMMYHUKAIUH IPOTrPaMMBI.

20. | IHopsimok paccmorpenns cnopo | Mcku Kinenta k banky o 3amuTe npaB notpeduTeneil NpeabsBiIsiioTCs B
COOTBETCTBHH C 3aKOHOAATEITLCTBOM Poccuiickoit deneparuu. Criopsl 1o
nckaMm banka k KimeHTy paccMaTpuBarOTCsS B Cye/MHUPOBBIM CYIbEH 11O
MeCTy HaxoxaeHus ¢unuana baHka, OCYIIECTBUBILETO BbIJaYy KapThl

Kinuenry.
21. | MMonyyenune ax3emiuisipoB | Knment noarBepkaaer modydeHue  MHAWBHUAYyadbHBIX — YCIIOBHIH,
Jorosopos 3asenenus u Tapudos baHka.
BAHK:
KJIMEHT:
[Iy6nmaHOE aKIIHOHEPHOE 0OIIECTBO
«Co6epbank Poccrm»
Mecronaxoxaenue: Poccuiickas ®enepauust , 117997, r.
DO
Mocksa, yi. BaBuinosa, 1.19
Temedon: (495) 500-5550, 8-800-555-55-50
®daxc: (495) 747-38-88
JoxymeHT, yaoctoBepsitouil 1nuyHocTh Knnenra
(cepus, Homep, Mecmo U 0ama 8vloay)
(Oondrcnocms, noonucw, @.HU.0. pabomnuxa banka) (noonucw)

(@.1.0. - nornocmoio 3anoansemes Knuenmom)

(0ama)

Iramn nogpa3aeneHus

1o MecTy 0QOpMIICHHUS
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OBIIUE YCJIOBUS BBIIIYCKA U OBCJIYKUBAHHUSA JJEBETOBOM
KAPTBI C OBEPJAPAD®TOM ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosmme OOmme ycioBHus BBITycKa M oOciykuBaHusi aederooit kapTtel [IAO CbOepbank (mamee -
OOmue ycnoBus) B COBOKYNHOCTH ¢ VHOMBHIyalnbHBIMH YCIOBHUSMH BBHITyCKa M OOCITY>KUBaHHSA AeOETOBOI
kapThl ¢ oBepapadrom [TAO Coepbank (nanee - MuauBunyaisubie yenosus), [lamsrkoit depxkatens kapt [TAO
CoOepbOank (manee - Ilamstka Jepxkarems), IlamsaTkoi mo 0e30macHOCTH MpPH HCIOJIB30BAaHUHM KapT (manee -
[NamsiTka mo Oe3omacHOCTH), 3asBICHHWEM Ha TONyYEHHE KapThl, HaJUICKAIIMM OOpa3oM 3alOoJHEHHBIM |
noanucaHHeiM Knunentom (manee - 3asBnenue), AnpOoMoMm TapudoB Ha ycimyrd, mpenocraBisembie [TAO
C6epbank ¢uzngecknm aumam (manee - Tapudbl), B COBOKYITHOCTH SIBIISIOTCS 3aKIIOYSHHBIM Mexay Knnentom n
Bbankom J[oroBopoM 0 BBITyCcKe M 0OCTy>KHBaHUH Je0ETOBBIX KapT ¢ oBepapadToM, oTKpeiTiu Cuera uid ydera
Omnepauuii ¢ HCMOJIB30BaHMEM KapTbl M mpefocTaBieHnn KimeHty kpeauta B ¢opme «oBepapadT» A
npoeexenms Onepanuii mo kapre (zanee - Jlorosop).

1.2.  TIlpenmocraBiieHue yCIyr 1Mo OaHKOBCKUM KapTaMm, HE YperyJIupoBaHHBIX JlOroBopoMm, perymupyercs
OTACTHLHBIMH JOTOBOPAMH.

B cnydae mpoTrBOpeuns MexXIy MOJIOKeHUAMHU J[oroBOpa U TOTOBOPOB ¥ MPaBHJI 00CITY>KUBaHHS, OTHOCSIIUXCS

K TEM WIM UHBIM BUaM YCIIYT 110 OaHKOBCKUM KapTaM, OTJEJIbHbIC JOTOBOPHI U IpaBUiia OOCTYKHUBAHUSI UMEIOT
MPEUMYIIECTBEHHYIO CHITY.

1.3. Kuumenr o0s3yercs BBINONHATH yciaoBus JloroBopa, a TakKe NPU HAIWYMM JONOJHHUTENBHBIX KapT
o0ecreynTh BBITIOHEHUE yciaoBuil JloroBopa [lepikaTensiMu JOMOTHUTEIBHBIX KapT.
1.4. baHk mMmeer mpaBo ycTaHaBIHMBATh U BBOAWTE B NieiicTBre Tapudsl mepBoro uncia kaxaoro Mecsana. [lpu

HeoOxoauMocT u3MeHeHust Oomux ycnosui, [lamstku depxarens, [lamsatku mo 6e3omacHocTi bank He MeHee
yeM 3a 7 (CeMb) KaJleHAapHbBIX IHeH yBemomuisieT o0 stoM [epxkatens yepe3 OdunmanbHeiii caiit banka. Ilpu
HeoOxomumocTn n3MeHenus: Oommx ycnoswuid, Tapudos, [Tamsatku depskarens win [TamsaTku mo 6€30MacHOCTH B
CBSI3U C BBOJOM B JCHCTBHE HOBOIO KAapTOYHOTO MPOAYKTa WM yiaydmieHus it Jlepxartens ycioBui
MIPEeIOCTaBICHHUS] ACWCTBYIOIIUX KapTOYHBIX MPOIYKTOB M yciayr mo HuUM bank npoBomut g0 [epxkatens
yKa3zaHHbIE U3MEHEHUs He MeHee YeM 3a | (01MH) KaJlleHJapHbIi JeHb J0 AAThl UX BCTYIUICHUS B CHUITY.

1.5,  OcoGenHocTH BbIIyCKa M OOCIIYy>KMBaHMS OTAENBHBIX BUAOB KapT ONPEHCISIOTCA IOMOIHUTEIbHBIMU
YCIIOBUSIMH Ul OTAETBHBIX BHIOB KapT, YKa3aHHBIMU B pasaene 14 OOmux ycioBuil. B ciyuae mpoTtuBopeunit
MEXy OCHOBHBIMH TOJNOKeHUSIMA OOIIUX YCIOBUH W OCOOCHHOCTSIMU BBIITYCKa M OOCITY>KUBAHUS OTICIBHBIX
BUJIOB KapT, OMpeleIeHHbIME pa3nienioM 14 O0mux ycaoBuii, nocieHue MMEIOT MPEUMYIIIECTBEHHYIO CHITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThl €r0 MOJNUCAHHS U IPEKPAIaeT CBOE JeHCTBUE MPH 1101a4e 3asBICHUS
o 3akpbiTin Cueta kapthl Kinuentom B Ilogpasnenenue banka/llpencraButenem B Iloapasnenenue banka mo
MecTy BefeHus Cueta kapThl, Ipu 3ToM KineHT o6s13aH:

- YIJIATUTh KOMUCCHU H TUIATHI, IpeycMOTpeHHbIe JloroBopom;

- noracuth TE€XHUYECKYIO 33J0JKEHHOCTB;

- MIOT'acUTh B MOJTHOM 00bemMe OOIIyI0 33/10/1’KEeHHOCTD, BKITIOYast TUIATHI, IpeAycMOTpeHHbIe Tapudamu;

- 3aBEPILUTH MEPONIPHUSITHUS 110 YPETryJIMPOBaHUIO CIIOPHBIX Oneparuid.

Knuenr Moxer moparth 3asBieHME O 3akpbitu Cuera KapThl uepe3 «COepOank Omaiinn'®

B TOpSAKE,
onpenenernom Paznenom 10 O6mmx ycnosuii, win gepe3 Konrakrusiii lentp Banka'®’. [lpu oGpamenun B
Konraktaeii llentp banmka Wnentnduxanmms u Ayrentudukanus KimeHTa OCymIecTBISIETCS B TIOPSIIKE,
ompeneneHaoM Paznmenom 11 O6mux ycnoBuit. Pacniopsbkenne Knuenra Ha 3akpeitue Cuera KapThl, POTOKOI
IIPOBEJICHMSI COOTBETCTBYIOIIMX ONEpaluii B aBTOMAaTU3UPOBAHHOW cucrteMe baHka, HCIONB3yeMOH I
obcmyxkuBanuss KnmentoB uepe3 Konraktheiii Llentp banka, pacmmdpoBka aynuo3amucu pa3roBOPOB
orepaTopoB ¢ KimeHToM SBISIOTCS TOKyMEHTaMH, ITOATBEPKIAIONIMMH BOJIen3baBIeHNe KimenTa o 3akpeITun
Cuera KapThl. YKa3aHHbIE JIOKYMEHTBI MOTYT HCHOJIb30BaTbcd baHKOM B KadecTBE MOATBEPKIAIOLINX
JIOKYMEHTOB TP PACCMOTPEHUH CIIOPHBIX CUTYAIHiA, B TOM YHCJE B CyJIE.

2. TEPMHHBI

2.1.  Asrtopu3auusi — mpouexypa MoiaydeHusi OoT baHka paspelieHusi, HeoOXOIMMOTO MJsl COBEpIICHHS
Onepaunu C HCHOJIB30BAHMEM KapThl/PEKBU3UTOB KapThl W THOpoXKAamomero obssarenbcTBa banka 1o

156 [Tpu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.
157 [Tpu HAMUYKK TEXHUYIECKOH BO3MOKHOCTH.
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HCIIOJHEHHIO pacropsbkeHuil Jleprkaressi, COCTaBICHHBIX C HCIOJb30BaHUN KapThl/PEKBU3UTOB KapThl. [locie
OCYIIECTBJICHHS aBTOpH3anuy JlepxaTens He UMeeT IpaBa pacHopsKaThCS JEHEKHBIMU CPEICTBAMU B Ipeneax
ABTOPU30BAHHBIX CYMM.

2.2. AxTHBaNMs — OpOICypa YCTAHOBJICHUS baHKOM cTaryca KapThl, TO3BOJISIONIETO COBEPIIATh ONEpaIiy
mo Cuyery KapTtel C wucmnonb3oBaHneM KapTel/ PexBm3utoB kapTel/ NFC-kapTel W ¢ HCIOIB30BaHHEM
BbromeTpudeckoro mMeToa HASeHTH(DUKAIIHH.

2.3. AHajgor coOCTBeHHOPYYHOW MOANMHMCH — KOJ, NMApoJib WM WHOW, yKa3aHHBIA B JloroBope aHayor
COOCTBEHHOPYYHOH TMOJIMVCH, MCTONB3yeMblii KilmeHTOM s moaTBEpKACHHSA BoJieM3bsBieHHs KimeHTta Ha
copeprierre Omnepanyy WIH YIOCTOBEPSIONINI (akT COCTABICHHUS W/WIU O3HAKOMIICHUS, W/WIN TIOJIHCAHUS
AIIEKTPOHHOTO COOOMICHUs, DJIEKTPOHHOTO JOKYMEHTa, B TOM YHCJIE JOrOBOpa B DJEKTPOHHOM BHIE,
3aKIII0YaeMOro uepe3 Y JajeHHble KaHalbl 00CTy)KUBaHHA.

2.4. AyTeHTHGHKAIMA — YIOCTOBEPEHHE TIPAaBOMOYHOCTH oOpamieHuss KimeHTa (IoBepeHHOro swnma
Kmuenta) B Bank mnst coseprienus OaHkoBckux Omnepanuii nubo monydeHus uHpopMaruu no CueTy KapThl
Knuenta B nopsake, npenycMoTpeHHOM [loroBopom.

2.5. Aspoguior — IlyOnmuHoe axmmoHepHOE 00MmecTBO «AlpoduoT-poccuiickne aBuamwmaum» (ITAO
«AspodaoT»).

2.6.  Bank - [IyonmuuHoe akmonepHoe obmiectBo «Coepbank Poccun» (ITAO CoepOank).

2.7. BeckonraktHass Omnepaumss — Onepauuss ¢ HUCHOJIb30BAHUEM KapThl, OCYILIECTBISIEMas IyTEM

momHeceHus (MPHUKIIAIBIBAHUS) KapThl K YCTPOMCTBY, TOANEPKUBAIONIEMY OECKOHTAKTHYIO TEXHOJIOTHIO
nposeaenus Onepanuu.

2.8. Buomerpuyeckuii Meroj MACHTH(GUKALMM — YCTAaHOBJIICHHE JMYHOCTH Jlepxarens ¢ NPUMEHEHHEM
TEXHOJOTHH OMOMETPUYECKOTO PACIO3HABAHUS M C MCIIOIH30BAHHEM OMOMETPHUYECKUX TEPCOHAIBHBIX NAHHBIX
(TIpu HaTUYMK TEXHUYIECKOU BO3MOXKHOCTH).

2.9. biokupoBka — mporenypa ycTaHOBIEHHS baHKOM TEXHHUECKOTO OrPaHWYEHHS Ha COBEpIICHHE
omepanuii o CyeTy KapThl ¢ HCIONb30BaHUEM KapThl/ PexBm3utoB kapThl/ NFC-KapTel U ¢ MCTHOIB30BAHHEM
buomerpudeckoro wmeTtoma waeHTH(UKANWMW, TpeAycMaTpuBaroOmas OTKa3 baHka B  TPeIOCTaBICHHUU
ABTOpH3aIIUY.

2.10. BpmiaTra — JCHEXKHBIE CpEACTBA B pYyONIsIX WM WHOCTPAHHOH BajioTe, TOCTYMAMOIIHMEe Ha cueTa
¢m3nyeckux il B baHke B KauecTBe BBHIIUIAT 3a CYET CPEACTB OIOKETOB OFOKETHOU cucteMbl Poccuiickoit
Odepepanuy, MPeayCMOTPEHHBIX dacTsMu 5.5 u 5.6 crateu 30.5 ®enepanpHoro 3akoHa «O HalMOHAIBHOU
iaTexxHon cucreme» ot 27.06.11 Ne 161-D3 (Hanpumep, JeHEKHOE COJIepKaHNe/BO3HATpasKACHUE/ TOBOIBCTBHE
TOCYIapCTBEHHBIX CIYXAaIlluX; OIUIaTa Tpyda paOOTHUKOB (IIEpCOHAaNa) TOCYyIapCTBEHHBIX W MYHHIIHIIATHHBIX
OpPTraHoB, YUPEXKICHUN, TOCYJapCTBEHHBIX BHEOIO/DKETHBIX (POHIOB; TOCYAAPCTBEHHBIE CTHUIICHIUH, TICHCUU U
VHBIE COLIMAJbHBIE BBIILIATHI, OCYIIECTBIEHHE KOTOPBIX B COOTBETCTBHMH C 3aKOHOJATENbCTBOM Poccuiickoi
Qenepanm  oTHeceHO K KomrmereHIu I[leHcmonHoro Qouma Poccuiickoit ®Denepanmm; exeMecsdaHOES
TTO’KU3HEHHOE COJIepPIKaHue CyIei).

2.11. J[lara nuaTe:xka — Jara, He TNo3aHee KoTopoi KimeHT momkeH monoiHuTh CUeT KapThl Ha CyMMY
O0s13aTenpHOrO MaTexka. Jata miatexa paccuutbiBaetcs ¢ JJaTel Otuera (He BKIIOUas ee) mioc cieaytorme 30
KaneHaapHbIX gHei. Ecnu 30-b1i 1eHb NpUXOAUTCS Ha BBIXOJHOM/Tpa3qHUYHBIN JeHb, B OTdyere Oyaer yka3aHa
JlaTa epBOro pabouero JHs, CASAYIOUIETO 3a BBIXOAHBIM/TIPA3IHUYHBIM THEM.

2.12. [lebGetromasi kapta ¢ oBepapadToM (KapTa) - 3JIEKTPOHHOE CPEICTBO IUIATEXa, HCIONIB3yeMOe JIs
coBepieHus [lepxaTeneM OCHOBHOW KapThl Wi JlepxaTenem AOMOMHUTENbHOW KapThl Omeparuii B mpenenax
PacxogHoro nmmMuTa, B TOM 4HCIE 3a CYET KPEIUTHBIX CpeAcTB (oBepapadT), MpeaocTaBIeHHBIX baHkoM
Knuenty npu HeZOCTaTOYHOCTH WM OTCYTCTBUM Ha OAHKOBCKOM CHUETE JCHEXKHBIX CPE/ICTB, B COOTBETCTBHHU C
ycioBusimu  JloroBopa. Kapra sBnsieTcst MexXIyHApOJHOW TEPCOHATU3WPOBAHHOW KapTol (C yKa3aHHEeM Ha
JUIIEBOW CTOPOHE UMEHH U pamiuu JlepikaTels KapThl).

2.13.  epxartennb — Jlepxarenb OCHOBHOM KapThl W/wiu Jlepikarenb JOMOIHUTEIbHON KapThl.

2.14. [lep:xaTeqb OCHOBHO KapThl — ¢usnyeckoe Jymio, umeromee Cuer kapthl B baHke, momaBiiee
3asiBICHUE U NOJYYHUBIIEE Pa3pelICHUE HA TIOTYUYEHUE KaPTHI.

2.15.  [ep:xkaTeab TONOJHUTETbHOM KAPThI — (QU3MUESCKOE JIUIIO, TOIyUHBIIEe KapTy 1o 3aspieHuto Kiuenra
¢ otHecerneM Omnepariuii, COBepIIaeMbIX ¢ UCTIONB30BaHNEM 3TO KapThl, Ha Cuer Knmenra.

2.16. [lomoiHUTedBbHAsl KAPTA — BTOpAs U MOCJEIYIOIINE Ie0CTOBbIC KapThl, BHIMYIIEHHBIE K ogHOMYy CUery
KapThl Ha UMs Jpyroro (usmueckoro nuna — Jlepxartens AONMOTHUTETHLHONW KapThl. Beimyck JlomonHuTenbHOM
KapThl OCYIIECTBIISIETCSI Ha OCHOBaHWM 3asBieHns Kimenrta ycraHoBneHHoi bamkom ¢opmbel. Oneparum,
coBepIraeMele 1o JlomonHuTensHOM KapTe, oTHOCTCA Ha Cuer kapThl KnnenTa.

B xauectBe JlonmomHUTENBHON KapThl MOTYT OBITH BBIMYIIEHBI TOJBKO KapThl BUIAa M THUIA, COOTBETCTBYIOIINE
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BHIY M TUIy OCHOBHOHM KapThl. KonndecTBo J[omMONMHUTENBHBIX KapT, BBIMYCKaeMbIX K ogHOMYy CUeTy KapThl, HE
OTPaHUYCHO.

Jepxatens JOMOTHUTENFHON KapThl MOXKET PacTOpsDKAThCS JEHS)KHBIMUA CpEeICTBaMU, Haxoaammmucs Ha Cuere
KapThl B Mpejenax JMMUTOB, YCTAaHOBICHHBIX KilMeHTOM, M JTUMHUTOB, ycTaHOBIEHHBIX bankowm. [epxarenn
JIOTIOJTHUTEIIBHOM KapThl MOKET COBEPIIAThH ornepanud 1m0 CYeTy KapThl ¢ HCIOJIb30BaHUEM KapThl/ PeKBU3UTOB
kapte/ NFC-xapTel W ¢ ucCmoib3oBaHHeM buoMerpudeckoro weroma uAcHTHGUKamuw. JlepKaTenb
JOTIOTHUTENBHON KapThl MOXET HCHOJB30BaTh KapTy MAJs OIUIATHl TOBAapOB U YCIYI B TOPrOBO—CEPBUCHBIX
MPEeNNpUITAAX, BKItouas VIHTEpHET, MOydeHus/BHECEHHUS] HAJIMYHBIX JIEHEXKHBIX cpeAcTB Ha CdeT KapThl B
[ompaznenenmsix banka W B Apyrux KPEOWTHBIX OpPTaHM3ANMAX, Yepe3 YCTPOHCTBA CaMOOOCTYKUBaHWS,
HOIy4eHHUs JICHEKHBIX CPEJCTB B TOPrOBO-CEPBUCHBIX MPEINPUATUAX S/ MOMydeHHUs IEHEKHBIX CPEICTB IIPH
oIUIaTe MOKYIIKH B TOPrOBO-CEPBHMCHBIX MPEANPHATUAX'™, a Takxke, IPY HATMYHM TEXHUYECKOH BO3MOMKHOCTH,
cosepuiath onepamuu depes Cucremy «Coepbank Omnaiin»®® n VerpoiictBa camooGcenyxuBanns banka.

2.17. Jdocrynubiii aumut (JOCTyNmHBIA JHUMHUT KPEIUTHBIX CPEACTB) — CyMMa, B TIpeaenax KOTOpOii
Knuenty wmoryr OBITh TNpefoCTaBiI€HBI KpeOUTHbIE CpeAcTBa banka s coBepmenus Omnepauuii ¢
WCTIOJNb30BaHUEM KapTh/PEKBU3UTOB KapThl. JIOCTYNHBIA JTUMUT OIpenenseTcs Kak pasHula Mexnay Jlumurom
osepapadta m cymmoit OcHOBHOro pgonra. JlOCTymHBIH IMMUT yMEHbBIIAETCS IIPH BBIade KpeauTa NpH
MPOBEJCHUH pacXoaHbIX Omnepauuit Mo KapTe M yBEJIWYUBAeTCS MPU MOTAallleHHH 3aJI0JKEHHOCTH MO paHee
MPeIOCTaBICHHBIM KPEIUTHBIM Cpe/ICTBaM (B Mpejienax JUMUTa oBepapadra).

2.18. 3ampoc — SMS-coobmenne nin USSD-komanma, HanpaBnsiemas JlepkareneM kapTel B baHk ¢ HOMmepa
MOOWIIPHOTO TeJedOHa, 3apernCTPUPOBaHHOTO s foctynma K SMS-0anky (MoOumbsHOMY O0aHKY), IS
coBepienus [lepeBoaa AEHEKHBIX CPEACTB WK MONydeHHus HHPopManyu ot banka.

2.19. 3apniaTHblii A0roBOp — [OTOBOP O NPEAOCTABICHUH YCIYI B paMKax 3apIUIaTHBIX IPOEKTOB,
3aKJIFOUEHHBIH My baHkoM 1 penmpusitueM (opraHu3alreii)/yaeOHbIM 3aBeICHUEM.

2.20. Hnentudukanms - ycraHoBieHue nuuHocTH KimeHTa mpu ero oOpamenny B baHk amist coBepuieHHS
O6ankoBckux Omnepanuii Wid MoMydeHUss WHPOpMauuu 1o cyeraM KimeHTa B TOpsSaKe, HpeaycMOTPEHHOM
HoroBopom.

2.21. HWudopmanuoHHoe coodienne — modoe nHpopMaIoHHoe coodmenue banka, ornpasnsiemoe KineHTy
B Buje SMS-coobmenus umu B Buze push-ysenomnenus'®! (8 Mo6unbnoe npunoxkenue banka). OnHopa3oBbie
napoimu (OmHOpa3oBwle KoOAbl), CooOmIeHWs [UIsi TOATBEpXKACHHSA OTHpaBistorcss Kiumenty B Bume SMS-
cooOIIeH! Ha HOMEp MOOMIIBHOTO TenedoHa, 3aperucTpUPOBaHHbBIN 1y focTyna Kk SMS-6anky (MoOuibHOMY
0aHKy).

2.22. Kapra «A’poduor» — Kaprta, Bblmyckaemasi bankom B pamkax [Iporpammebl, ¥Meromias crielaibHbIH
TU3aiiH ¢ JorotunoM AspoduioTa.

2.23. Kapra, Bbl1aBaemMasi B paMKax 3apmjiaTHOro J0roBOpa — KapTa, UCIOJIb3yeMas JJisi 3a4HCICHUsS Ha
Hee 3apa0OTHOM IMJIAThl, CTUIICHAWN U T.J. PA0OTHUKY MPeNnpusaTHs (OpraHu3aluy) Wik yJdamemycs/ CTyAeHTy/
acniipaHTy/ pabOTHHKY y4eOHOTO 3aBeJCHHUs B paMKax 3apIuIaTHOIO I0r0BOpa, U:

- BBINYIIEHHAS B paMKax 3apIulaTHOTO JOr0OBOpa, WIH

- oOciy)uBaeMasi B paMKax 3apIuiaTHOrO JIOrOBOPa B COOTBETCTBHU C 11.4.6 Y CIIOBHIA.

2.24. Kuauent (Jep:kaTejb OCHOBHOW KapThl, 3aeMIIUK) - (Qu3MUecKoe IUIO, 3aKiroumBiIee ¢ baHkom
Horosop, umeroiee Cuet kapthl B banke u sBisttonieecs Jlep>xareneM OCHOBHON KapThl.

2.25. Kom kameHTta — 5-TM 3HauHbIA Kkoxa, mnonyuaeMmblii Kiuenrom B KonraktHom Ilentpe banka u
UCTONB3yeMblii UM Juist AyreHTrdukanuu npu oOpamenun B Konraktabiii Llentp banka u B cucreme
aBTOMaru3upoBaHHoro obcmyxuBanus (IVR). Kox kimenta He mmeer cpoka JOeMCTBUSL M OTpaHUYEHHH IO
KOJIMYECTBY MCTIOIB30BaHHM.

2.26. Konm moaTBep:KIeHHsI — KCIIOJIb3YEMbId B KauecTBE AHajora COOCTBEHHOPYYHOH MOANUCH HU(POBOI
Ko U1 moATBepkaeHus KimenToM Buaa u mapaMeTpoB yciyru/Onepannu, ocymectBieHHord Kinuenrom mpu
ero obOpamenun B Kontakrueiii Llentp banka (0o npu ocymectBnennn bankom ucxonsiero TesneoHHOTO
3BoHka Kimenty). Konx monreepsknenust HampasisieTcss bankom B SMS-coobmennn (C BUAOM M IMapaMeTpamu

158 [Ipu HAMYUN TeXHUYECKOH BO3MOMKHOCTH.

159 [Ipu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.

160 NMoctyn B Cucremy «C6epbank OHmaiiH» oOCYIIeCTBISeTCS NPU YCIOBUM Hamumuus y JlepxaTens NOMOJHUTENHOW KapThl
JIeUCTBYIOIIEI OCHOBHOM KapThl, 3aperHCTPUPOBaHHOI i1t noctyna k SMS-6anky (MoOunbHOMY OaHKY).

161 [Tpu HATMYKM TEXHUYECKOH BO3MOKHOCTH.
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yciyru/Onepanyi) Ha HoMep MoOuIbHOro Teiehona KiueHra, 3aperdCTpUpOBaHHBIN Ui JAocTyma K SMS-
0anky (MoOuisHOMY OaHKY).

2.27. Kounrakrasiii Hentp Banka — kpyrinocyrounas ciy:x0a moMoIny kiveHTaM baHka, okaspIBaromas UM
OTIEPaTUBHYIO MIOMOIIb IO BOIIPOCaM, CBsI3aHHBIM ¢ OnepanusiMu 1o 0aHKOBCKUM KapTaM.

2.28. KourpoabHass wunHdopMamusi — ro0as IMMOCIENOBATENLHOCTh OYKB/IUGP U1  WACHTHOUKAIUHA
Hepxarens npu obpamennn o Tenedony B Konrakraerii Lleatp banka. Madopmanus ykazeiBaercs Kiimentom B
3asBICHUU U JCHCTBUTENIbHA IS BCEX KapT, BBIMYIIEHHBIX bankoM Ha umst [eprkaTens.

2.29. Jlumur oBepapadTa — ycTaHaBiIuBaeMas baHKOM MakcHMaibHas CyMMa, B Tipesienax kotopoi KimeHry
MOTYT OBITH MPENOCTABIICHBI KPEAUTHBIE CPEJICTBA (€IMHOBPEMEHHO MIIM YacTsAMH) ISl coBepieHus: Onepariuii ¢
WCTIONBb30BaHUEM KapThl/PEKBU3UTOB KaPTHI.

2.30. Jlorun (Mpentudukatop mnoJb30BaTeNasl) — MOCICIOBATEILHOCTh CHMBOJIOB, HCIIOJIB3yeMas st
Unentndukammn Kimmenta mpu Bxome B Cucremy «COepbank OwmnmaitH». YcranaBnuBaeTcsl baHKoM win
omnpenensercs Kiaunentom.

2.31. Muasa — yueTHas OOHycHas eAWHUIA, HaunciasieMas bankom B cooTBetcTBUM C [IpaBunamu HauucCIeHUS
Munp wa Cuer yueta Mwunbs npu cosepmiennn Omneparnuii ¢ ucmonb3oBaHueM Kaptel «Aspodumot» u
BEIMYIIICHHBIX K €€ CUETY JOMOIHUTEIHHBIX KapT.

2.32. MoOuabpHoe YCTPOMCTBO - DJEKTPOHHOE YCTPOWCTBO (IUIaHIIET, cCMapTOH, MOOWJIBbHBIA TenedhoH H
T.II.), HAXOJAIIEECS B JIMYHOM IIOJIb30BaHUU [leprkaTens, UMeroliee MOIKIIFOUeHHe K MOOWIBHOHN (TIOIBIKHOMN
paanoTenedOHHON) CBs3M W/WiH WHHOPMAIIMOHHO-TEIICKOMMYHUKAIMOHHON cetn «MHTepHeT» (mamee —
Wnrepner).

2.33. Mobuannoe mnpuwioxeHue baHka — mnpwiokenue (mporpamMmHoe oOecreueHue) i MOOHIBLHOTO
ycTpoiicTBa, mpenoctaBmsomee Kimenty Bo3moxkHOCcTh agoctynma k Cucreme «CoOepbank Ownmaitay. s
yCTaHOBKM MOOWIBHOrO npwiokenus banka Ha MoOwibHOE ycTpolicTBO, KITMEHT caMOCTOSTENILHO COBEpIIACT
JNCHCTBHS B COOTBETCTBUM ¢ PykoBoICTBOM IO wHcmoiib3oBaHuto «COepOank OHiaiiH», pa3MEIICHHOM Ha
OdwunmansaoMm caiite banka.

2.34. OO0mas 3a707KE€HHOCTh — 33aM0JDKeHHOCTh Kimentra mepen bankom, Bkimrodaromas B ce0sl CymMMmy
OCHOBHOTO J0JIra W HAYMCIICHHBIE MPOILEHTHI 33 TOJIL30BaHHE KPEAUTOM, PACCUUTAHHBIE B COOTBETCTBHHU C
Tapudamu, ¢ 1aTbl BOSHUKHOBEHHS 33/I0JDKEHHOCTH (HE BKIFOUAs 3Ty JaTy) IO ATy MOTANICHHUS 33I0JKCHHOCTH
(BKITFOUHTEIHHO).

KimenT nmeeT mpaBo J0CpOYHO OTacuTh BCto cymmy OOIeid 3a10KEHHOCTH TI0 KapTe.

2.35. OO0s3atenbHblii MIaTe:XK — 3aM0DKeHHOCTh KimeHTa mepen bankom, Bkiodaromasi B ce0s CymMMmy
OcHoBHoTO A0jra 32 OTYETHBII epro/l U HaYHCIEHHBIE MTPOIEHTHI 3a MOJIb30BaHNE KPEAUTOM, pACCUNTAHHbIE B
cootBercTBuU ¢ Tapudamu, ¢ 7aThl BOSHUKHOBEHHS 33]J0JDKEHHOCTH (HE BKIFOYAs 3Ty JIaTy) MO JIATy TOTalleHUs
32JI0JDKEHHOCTH (BKIIOYHTEIIBHO).

2.36. OpuHopa3oBblii napo/b (OAHOPa30BbIil KOA) - Napoib OJHOPA30BOIO MCHOJIB30BaHMA. Mcnomib3yercs
JUIs  TOTONHUTENbHON AyteHtudukanuu Kiuenra npu Bxome B Cucremy «CoOepbank Omniaiiny, s
NOATBEPKAEHUS coBepiuenus onepamuii B Cucreme «Coepbank Onnaiin»'®, a taxxe onepamuii B cetn VIHTEpHET
¢ npumenernem texHomoruii «MasterCard SecureCodey, «Verified by Visa» u «MirAccept» B kauecTBe AHajora
CcOOCTBEHHOPYYHOW TIOATUCH U B LIENSIX 0€30MACHOCTH IPU COBEPIICHUH HAO0JIee PUCKOBBIX OIEPAIHIA.

2.37. Omnepanus — mobas onepanusi 1o CyeTy KapThl, COBEPIIEHHAsI C HCIOJIb30BaHHEM KapThl/ PekBH3NTOB
kaptel/ NFC-kapThl/ ¢ ncnons3oBanrem bromerpudeckoro Metona uaeHTudukanuy/ 6e3 mperbsBIeHAs KapThl.
Cogepiienue omnepainuii o CueTy KapThl ¢ HCIIOJIb30BaHUEM KapThl/ PexBuzutoB kapThl/ NFC-kapTel u ¢
WCTIONIb30BaHHEeM bruoMeTprueckoro MeTo/ia HACHTUPHKAIINY BO3MOXKHO TOJILKO MOCIe AKTUBAIIMN KapThlI.

2.38. OcHOBHOIi mOJAT - cymMMa 3aJIOJDKEHHOCTH IO KPEAWTYy, BKIIOYas CyMMy mpeBbimieHus Jlummura
oBepapadTa, 0e3 yueTa MpOIEeHTOB, HAYNCIICHHBIX 32 TI0JIh30BAHUE KPEIUTOM.

2.39. Otuer mo kapre (OT4eT) — EXKEMECAUYHBIA OTYET MO KapTe, NpemocraBisieMbli bankom KiwmeHty,
cogepxxkamuii uHpopMmauuio o [octynHom ammute, cymme OcHOBHOTO gonra Ha gaty Otyera., a Takxke
nHpopmaruio 060 Bcex Onepanusix 0 OCHOBHOW U IOMOJHUTEIBHBIM KapTaM, IpoBeJeHHbIX 110 CUeTy KapThl 3a
Otuernpiii mepuon. [latoit Otyera sBisieTcsl neHb Mecsna, ykazanaeli Ha [IMH-konBepTe B cTpoke «Jlata
OTYeTay.

2.40. Ot4yeTHbIil NMepUOA — MEPUOJ BpeMeHH Mexay Aatamu ¢opmupoBaHus Otyera. OTYETHBIM HEPHOA
HA4YMHAETCS CO JHA, cieayromiero 3a Jlatoi dopmupoBanus OTyera, U 3aKaHYMBAETCSA AaTOM (pOpMHpOBaHUs
cnemytomiero Ordera (BKIIOUATETHHO).

162 HeoOx0AMMOCTh noATBepkaeHus onepanuu B Cucreme «Coepbank Onnaiin» onpenensercs bankom. MHdopMmarus 0o He06X0IUMOCTH
MOATBEPIKACHHS OTIepPaIMU JOBOUTCS 10 cBefeHust KitieHTa mepe/ COBEpIIEHHEM OTIepAIliH.



2.41. Oduuuanbubiii caiit Banka - caiit banka B cetu MuTeprer www.sberbank.ru.

2.42. TlapTHep — IOPUANYECKOE JIUIIO, HHAUBUIYILHBINA PEANPUHAMATENb, OCYIIECTBISIONINE ACATEILHOCTD
B c(hepax TOProBiu u yciyr (MarasuH, TOCTHHHUIA, PECTOpPaAH, TeaTp, TPAHCIOPTHOE WJIM APYroe NpEeAINpUsTHE
TOPTOBJIU U YCIIYT), IPEIOCTABIISIONINE 3asBICHHBIE CKUAKH U/WIN TOTIOJIHUTEIbHBIE YCIyTH JlepxKaTemnsaM.

2.43. TIMH - nepcoHabHBIA HISHTU(UKAIMOHHBIA HOMEpP, UHIUBUIYaTbHBIN KOJ, MPUCBABAEMBI KapTe W
ncronp3yeMbiit Jlepikatenem mpu coBepmieHHN Omnepanuii ¢ WCMOIb30BaHMEM KapThl B Ka4eCTBE aHAJOra ero
COOCTBEHHOPYYHOH MOAIHCH.

2.44. Tlnatu uepe3 Coepéank (SberPay) — cioco6 cosepuienust Onepalyiv OruIaThl TOBAPOB U YCIYT B CETH
HHTepHET ¢ nenonap3oBanneM MoOuisHOTO npuiokeHus banka mwm SMS-6anka (MoOuibHOTO OaHKa).

245. Tlompa3nenenusi banmka — mnopapasnmenenus [TAO COepOaHK, OCYHIECTBISIONIUE OOCITYyKHBaHHUE
¢uznueckux nui no 6ankoBckuM kapTaM. [lepeuens [lonpasnenenuii banka pasmemien Ha opuuansHOM caiite
banka.

2.46. Tlompa3nenenue banka mo mecty BegeHusi Cuera — yir000€ moIpa3AeicHUe TEPPUTOPUATIHHOTO OaHKa
ITAO CO6epb6aHK, BBITYCTHBILETO KapTy.

2.47. TlonHasi CTOMMOCTH KPeIMTa — BEIPAKEHHBIC B TPOICHTAX TOMOBBIX 3aTpaThl KiMeHTa MO OTY4YeHUIO 1
00CITy)KHBaHHIO KPEANTa, PACCUUTHIBAEMBIE B COOTBETCTBHH C TPEOOBAHUSAMH 3aKOHOAATEIHCTBA.

2.48. TlocTaBIIMK YCJIYT — MPEINPUATHE TPAHCIIOPTA, MPEAOCTABIISIONISE YCIYTH MPOe3Aa Ha MacCa)KUPCKOM
TpaHcTopTe OOMIer0 TONB30BaHHUS B CBOEM PETHOHE B COOTBETCTBHU C TapudamH, YTBEPKICHHBIMH
YHIOTHOMOYEHHBIM OPTraHOM HWCIONHUTENHFHOW BIACTH JAaHHOTO pErmoHa, B paMKax JeWCTBYIOIIETO
3aKkoHojarenscTBa Poccuiickoit denepanyu, M 3aKiIO4MBIIEe ¢ DBaHKOM [OroBOp B LENAX pPa3MELICHUS
TPaHCHOPTHOTO TPUIIOKEHHS Ha KapTe.

2.49. TIlocTosIHHBII MAPOJb - TAPOIH MHOTOKPATHOTO HUCIIOIB30BAHMS C HEOTPAHHYEHHBIM CPOKOM JEHCTBHSL.
Ucnonesyercs ans Ayrentudukanun Knrenra nmpu Bxone B cuctemy «Coepoank OHmaiHy.

2.50. IlpaBuna Haumciaenus Muab — [IpaBuna HayMCICHUS MIUIb JAepKaTeNio KapTel «Alspoduor» [TAO
COepbaHK — TOKYMEHT, yTBepKACHHBIA baHkoMm, omnpenensromuii nepedeHs Kapt «Aspodmor» n Onepanwmid, mo
koTopeiM bankoM mpousBonuTcst HauncieHne Mub Ha Cdaer yueta Munb, pasmernneH Ha OdunnaipHOM caiite
banka.

251. TIIpeacraBuTtenb — (Qu3MUECKOE JIUIO, MPEACTABIAIONICe WHTepechl KiMeHTa B CHIIy MOJHOMOYHMIA,
OCHOBAHHBIX Ha HOTAPHAJIbHOU WM IPUPABHEHHOU K HEW JOBEPEHHOCTH.
252. TIMporpamma — I[lporpamma «Aspoduor bonyc» ITAO «Aspodiuior», mo3Boisomas Y4YaCTHUKY

[IporpaMMsbl TOJTy4aTh MPEMUU MPH MOJIH30BAHUHM ycIayraMu AspoduioTa M ero mapTHEpOB B COOTBETCTBHU C
ycioBusiMu [IporpaMMel, pa3MenieHHEIMA Ha OUITHATEHOM caiite AdpoduioTa.

2.53. IlpocpoyeHHasi 3210/1:KEHHOCTH 10 KapTe — cymma OO1eil 3a10JDKeHHOCTH, HeorulaueHHast Kitmenrom
B CPOK, yKa3zaHHBIN B OTueTe 1o Kapre.

2.54. PacxoaHblil JUMMT — CyMMa JCHEXHBIX CPEACTB, AOCTYIHBIX B ONpPENEIICHHbII MOMEHT BPEMEHH LIS
coBepwieHnss Onepauuii 1O Kapre, BKJIIOUaromas coOcTBeHHble cpenctBa Kimenta u JlocTynHblil JumuT
KPEJAUTHBIX CpEJACTB, 3a BBIUETOM CYMM paHee COBepIIeHHBIX Ormnepanuil ¢ HCIOIb30BAHUEM KapThl, €e
pexkBusuToB Wi NFC-kapTel. YMeHbeHue PacxoqHoro 1MMuTa Iporu3BOIUTCS TIPU COBEpIeHUN Jlepikarenem
kapThl Onepanuii no Cuery KapThl.

2.55. PekBM3NTBI KapThl — HOMEP KapThl, CPOK JCUCTBUS KapThl, UMsl U Gamuus epxkatens (IpU HATMYWH),
KOJI IpOBepKH moaanHHoCTH KapThl ITTIK2/CVC2/CVV2.

2.56. PexBu3ntbl NFC-kapThl — HOMep U cpok aericTBus NFC-kapTsl.

257. Cucrema «CoOepbank Ownjalin» - aBTOMATH3HPOBAHHAS 3alWIICHHAs CHCTEMa JAMCTAaHI[MOHHOTO
oOcnyxuBanus Knuenra uepes Oduimanbubiii caiiT banka B cetn MuTepHeT, a Takke MOOMIbHOE TPUIIOKECHHE
banka.

2.58. Coobmenne ais moarBepxaenus - MapopmanronHoe coodmienne, otnpasisiemoe bankom KnreHty B
Buge SMS-cooOuieHust A TOATBEPXKICHUS WM OINEpalndii, B TOM 4YHcIe A TOATBEPXKICHUS OIepaiui,
COBEpIIIaeMbIX MMOCPEACTBOM HampasieHus 3amnpoca. s moareepxaenus onepanuu KineHT qomKeH OTIpaBUTh
c Homepa TenedoHa, Ha KOTOpeId moxydeHo CooOmieHue 1jIsi MOATBEpkIeHHs, B bank oTBetHoe SMS-
coo01ieHme, cofepKaiiee HHPopManmo, ycraHopieHHyto bankoM B CooOImIeHnu [Tl TOATBEPKICHUS.

2.59. CpeacrBa goctyma — HabOp CpeiCTB, BhIAaBaeMbIX/ompenenseMbix bankom mis Wpentudukaiuu u
Aytentudukanun Knuenra uepe3 Yaanennele Kananbl oOcnmyxuBaHusi. K cpenctBam moctynma k Cucreme
«Co6epbank Onnaiin» otHocstes Jlorun (Mnentudukatop mons3zoBarens), [locrosiaubiid naponas, OgHOpa3oBbIe
naponmu. K cpeacrsam jgocryma k SMS-6anky (MoOuibHOMY OaHKy) - HOMeEp MOOWJILHOTO TelleoHa, B
Konraktueiii Llentp banka — Konrtponbhas undopmanus [epxarens, Kox kimeHta w/wim TiepcoHAbHbBIE
nanHele Jlepxarens, coaepkamuecs B 6a3e gaHHbIX banka, B YcrpoiicTBax camooOcnyxuBanus — kapra u [IMH.
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2.60. CymMma npeBbllIeHHSI JIJUMHUTA oBepapadTa — KpeauT, npefocrariseMbiii bankom KineHTy B ciydae,
korga cymma Ormnepanuii o kapre npesblnaeT JloCTyIHbIN TUMUT KPEIUTHBIX CPENICTB.

2.61. Cuer (Cuer KapTbl) — OTKpHITHIH Ha uMA KimeHTa OaHKOBCKHMH CUET, WCIOJNB3YEMbIH I ydeTa
Omnepauuii, cOBepIIAGMBIX C WCIOJIb30BAHUEM KapThl/PEKBU3UTOB KapThl, W MPOBEACHUS pPAcYeTOB B
COOTBETCTBUU C JIOrOBOPOM, HE CBS3aHHBIX C OCYLIECTBICHHEM IPEANPHHUMATENbCKOM AESITeNbHOCTH.

2.62. Cuer 6e3 KapTbhl — OaHKOBCKHI Cc4YeT, HE MpeAycMaTpuBarommii ocymectsienne Omepanuii ¢
WCTIONBb30BaHUEM KapThl, OTKpHITHIN Ha uMst Knnenta. bank oTkpeiBaet cieayromue Buasl CueToB 06e3 KapT:

- B Bamore Poccuiickoii ®emeparuu: Bkiaax «Jlemosur COepOanka Poccum» ¢ BO3MOKHOCTBIO
OCYIIECTBJICHHUS MPUXOIHBIX M PACXOMHBIX omeparwid, BKkian «Jo BoctpeboBanms Coepbanka Poccum», BKiIan
«YHusepcanbHblii Coepbanka Poccumy, Tekymuii cuer, «COeperaTenbHbIi cUeT;

- B MHOCTpaHHOM BaimtoTe: «CoeperaTebHblid CUeT».

2.63. Cuer Yuacruuka B [Iporpamme - cuer, oTKpbiBaeMbIii Aspodiotrom Yuactauky I[IporpamMmbr st
ydeTa MUJTb.

2.64. Cuer yuyera Muiab — cuer, oTkpbiBaeMblii bankom J[lepxkaremo ocHoBHOM KapTel «Aspoduiory,
npeaHa3HaYeHHbIN U1l yueTa Muie.

2.65. Tenedon Bbanka — HoMmep TenedoHa IS 3BOHKOB M3 Jt000M Touku Mupa: + 7 495 500-55-50; s
3BOHKOB C MOOWJIBHBIX Tele)oHOB Ha Tepputopur Poccuiickoit @epepaunn: 900; s GecruiaTHBIX 3BOHKOB C
moObIx TenmedoHOB Ha Tepputopum Poccuiickoit Depeparum: 8-800-555-55-50. B cnmywae otnmmums Mexmy
napopmarmeit o Temedponax B VYcnoBusax u Ha OdunumansHOM caiite baHka mocnenHne WMEOT
MIPEUMYILECTBEHHYIO CUILY.

2.66. Texnuueckass 3aJ0JKEHHOCTh — 33JJ0JDKCHHOCTh, O0pa3oBaBIIasiCs B pPE3yJNbTaTe COBEPIICHUS
Onepanuu ¢ UCMOJIB30BAHUEM KapThl, €€ peKBU3UTOB Wi NFC-kapThl Ha cyMMy, NPEBBIIAIONIYI0 PacXoqHblii
muMuT. TexHuyeckas 3a10DKEHHOCTh MOKET 00pa3oBaThes, HApUMeEp, B Pe3ylIbTaTe BOSHUKHOBEHHUST KYPCOBOH
paszHuLbl, coBepiieHus: Onepanun 6e3 ABTOPH3ALNHU, TEXHUYECKOTO COOS.

2.67. TCII — ToproBo-cepBUCHOE MPEANPHUATHE, 3aKITFOYUBIIEe C baHKOM TOTOBOP Ha MPOBEACHNE PACIETOB TI0
oTieparysiM, COBEpIIaeMbIM C UCTIOIh30BaHNEM OaHKOBCKHX KapT (KBaHpHHT).

2.68. YnanenHble KaHAJIbI 00CTYKHBAaHMA — KaHaJbl/ycTpolicTBa baHka, mpeHa3HaYCHHBIE TSI COBEPILICHHS
O0ankoBckux Omepanuii B coorBerctBuu ¢ JloroBopoM: VYcrpoiictBa camoobcnyxuBanust banka, Cucrema
«Coepbank Onnaita», SMS-6ank (MoOwibHEI 0aHK), KonTaktHsii Llentp banka.

2.69. V¥Ycayra YBenomieHus 1o Kapte — yciyra napopmupoBanusi KimmeHTa 06 ornepanusx 1 aBTOPH3ALHUIX
o Kapram u 0 ccyHO# 3a/10/DKEHHOCTH 10 KPSJAUTHBIM KapTaM nocpenctBoM SMS-6anka (MoOuinbHOTO OaHKa)
i B MoOwipHOM mpuinokeHnn banka mocpenctBoM push-yBemommenwid. s moiydeHus YBeAOMIICHHH IO
kapre KimeHTy HeEo0XO0IMMO Halnu4ue MOAKIYEeHUs MOOHMIBHOTO yCcTpoicTBa K MOOMIBHOH (TOABHKHOM
paauoTene)OHHOM) CBs3M W/win cetr VHTepHET. YBEIOMIICHHUS 110 KapTe HamparisiroTcss bankoM B Buge SMS-
coobmenmit n/vnu Push-yBegominenuii.

2.70.  Yuactauk IIporpammsl — nuno, 3apeructpuposanHoe B [Iporpamme.

2.71. Cucrema «Coepéank Onnaiin» («Coepoank OHIalin») — aBTOMaTH3UPOBaHHAS 3AIUIIICHHAS CUCTEMA
JTUCTAaHITMOHHOTO 0bcmykuBanus Kinuenta uepes WEB-caiiT B cetn IHTepHET, a Takke MOOMIHHBIC TTPIIIOKCHIS
banka, obecnieunBaromasi:

- BO3MOXHOCTB COBepIIeHUs KirueHToM Onepanuii mo CueraM KapT U WHBIM CUeTaM, OTKPBITHIM B baHke,
a Taxke okazaHus KimeHTy HHBIX QHHAHCOBBIX YCIYT (J1aee — yCiIyrn);

- JOCTYH K nHpopManuu o cBoux CueTax KapT U APYTHX MPUOOPETEHHBIX OAHKOBCKHUX YCITYTax;

- BO3MOXXHOCTb COBEpPLICHUS JIeHCTBUI 1O mojyyeHuto oT banka, ¢popmupoBanuio, HampasieHnuo B bank
AJIEKTPOHHBIX JOKYMEHTOB (B TOM YHCIIE JUIS IIeJiei 3aKiIoueHHst JIoroBopoB Mexay Knmentom um Bankowm), a
TaKXe IO MOAINUCAHUIO 3JIEKTPOHHBIX JTOKYMEHTOB aHaJloroM coOCTBeHHOpY4YHOM noamucu Knmenra (manee —
JEHCTBHSA);

- JIOCTYT K COXPaHEHHBIM KOIHSM 3JIEKTPOHHBIX JJOKYMEHTOB;

- BO3MOXXHOCTh OOMEHA TEKCTOBBIMU COOOIEHUsIMHU, (oTorpadusMu, rpaguuecKuMu H300paKEHUSIMY,
WHOH wuH(pOpMalMed B peXUME peajJbHOro BpeMeHH Mexay KimeHtamu, wucmons3yomuMd MoOuibHOE
npunoxenne Banka, a Taxxke mexay Kimenrom n bankom (nanee — cepsuc Juanoru'®3).

2.72.  ¥Ycrpoiicteo camooocayxupanusi (YC) — Oankomar, WHGOPMAI[MOHHO-TUIATEKHBIH TEPMHHA-
3JIEKTPOHHBIA HPOTrPAMMHO-TEXHHYECKUH KOMIUIEKC, TNpeJHA3HAUYEHHBIM s COBEpIICHHA 0e3 ydJacTHs
pabornuka banka Omnepauuii Beigaun (TippeMa) HAJIMYHBIX JEHEKHBIX CPEACTB, B T.Y. C HCIIOJIb30BAHUEM
TJIATeXHBIX KapT, epeadn pactopsbkeHui Jlepykatens o mepeunciennn JeHeKHBIX cpeacT co Cuera Knmenra
u JIp.

163 Cepauc mpe10CTaBIAETCS MPU HATMYMH TEXHUYECKOH BO3MOKHOCTH.
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2.73. ®onn «Ilogapu xu3Hb» — BiaroTBopuTeNbHBIN (HOHI MOMOIIM ACTSIM C OHKOI'€MAaTOJOTHYECKHUMH U
UHBIMH TSDKETBIMU 3a00s1eBaHusIMHU «[logapu sku3HbY.

2.74. DaeKTPOHHBII JOKYMEHT — IOKYMEHT, COACP)KAIINN B JIEKTPOHHOMN (hopMme pacmopsbkeHue Jlepxarens
banky Ha coBepuienne Onepannii o cueram Knnenra unu uneix Onepanuil.

2.75. IVR (Interactive Voice Response) — crucremMa caMOOOCTy:KUBaHUsI (C TOJOCOBBIM MEHIO), JOCTYITHASL
Kienty npu 3BoHKe B KontaktHsI [entp banka, no3omstomas KilmeHTy ¢ HCITOJIb30BaHUEM TOHOBBIX KIIABUIII
Ha TeJe)OHHOM amnmnapare NoJay4YnuTh HHYOPMAIHIO B aBTOMAaTHIECKOM pekuMe (0e3 COeTUHEHUs C OIIepaTopoM),
0o coemuHHUTBCS ¢ omepatopoMm Konraktaoro llentpa bamka mo Temarmke, BBIOpanHON Kimentom B
TOJIOCOBOM MEHIO CHCTEMBI.

2.76. NFC-kapra — »IeKTpOHHOE CpEICTBO TIJIaTeXa, BBHIYCKAEMOE CaMOCTOSITeNbHO JlepxkareneM c
WCTIONB30BaHHEM MOOWIIBHOTO MPHJIOKEHHUS, YCTaHOBICHHOTO Ha MoOunbHOM ycTpoictBe /[epxarens, K
ocHoBHOU [lebGeToBOl Kapre ¢ oBepApadTOM WM JOIMOJHHTEIHLHOM KapTehl, KOTOpOe Mo3BOIseT Jlepikareito
coBepmiath Omepanuu nmo CyeTy C HCHONB30BAaHHEM TEXHOJOTHMH OECHpPOBOAHOW BBICOKOYACTOTHOH CBS3H
Masoro paguyca aerictust (NFC).

2.77. Push-yBexomiieHHe — TEKCTOBOE COOOIICHHE, OTIpaBiseMoe bankoM ¢ ucronb3oBanueM cetu MHTEpHET
Ha MOOMITFHOE YCTPOUCTBO C YCTAHOBJIEHHBIM Ha HEM MOOWMIFHBIM NpHUiIoKeHreM baHka.

2.78. SMS-6ank (MoOuabHblii 0aHK) — yAajeHHBIH KaHan oOciyxuBaHus baHka, oOecrieuMBaroOLIiA
Kruentam Bo3MOXXKHOCTH HarpaBisaTh B bank 3ampocsl u mony4ars oT banka MH(opMannonHbie cooOMIeHNs B
Buge SMS-coobmennit Ha MOOMIIBHOM YCTpoiicTBEe B 1I000€ BpeMs C HMCIOIb30BaHHEM a0OHEHTCKOTO HOMeEpa
MOJIBMXKHOW paguoTenie)OHHOMN CBSI3M, MPEeIBAPUTENHHO 3aperucTpupoBaHHorol64 B banke ans gocryma k SMS-
6anky (MoOuiabHOMY OaHKY).

2.79. SMS - coobmenue — TeKCcToBoe cooOIeHwe, HampapisieMoe baHkomM Ha HOMep (-a) MOOHMIBHOTO
tenedona (-oB) Jlepxarens.

3. BAHKOBCKAS KAPTA

3.1. Kapta sBnsiercs coocTBeHHOCTRIO baHka U BeIaeTcst Jepxkaresto BO BpEMEHHOE M0JIb30BaHuE.

3.2.  baHK mMeeT MpaBo OTKa3aTh Oe3 0OBSCHEHNUS IPUYMH B BHIITYCKE, IIEPEBBIMyCcKe, AKTUBALIMY HJIH BbIIave
KapThbl. baHk He BBIYCKaeT KapThl JIMLaM, KOTOPbIE MPU3HAHbBI OAHKPOTaMH, WM B OTHOIIEHHH KOTOPBIX BEAETCS
nerno 0 0aHKPOTCTBE B COOTBETCTBUHU ¢ DenmepanbHbIM 3aKOHOM OT 26.10.2002 Nel27 «O HecOCTOSTENbHOCTH
(OaHkpoTCTBE).

3.3.  baHK He OCYyIIECTBISIET BBIIYCK, NEPEBBIMYCK, AKTUBALMIO W BbIOAYy KapT (PU3MYECKUM JHLAM, YbU
JaHHBIE COBIAJAIOT C JAHHBIMU JIHIL, BKJIIOYCHHBIX B IIEPEUCHb OpraHu3auuil U (U3NYecKuX JHL, B OTHOIICHUH
KOTOPBIX MMEIOTCS CBEJCHUS 00 WX TMPUYACTHOCTH K IKCTPEMHUCTCKOHM JEATENFHOCTH WM TEPPOPU3MY, HIIH
JAHHBIMHU JIUII, B OTHOIIEHWH KOTOPBIX MEXBEJOMCTBEHHBIM KOOPAMHAIIMOHHBIM OPraHOM, OCYIECTBIISIFOIIUM
(GYHKIMM 10 MPOTHBOACHCTBHIO (MHAHCHUPOBAHUIO TEPPOPH3MA, MPHHATO PELIEHHE O 3aMOpPaKUBAHHUU
(6moKMpOBaHNM) IEHEKHBIX CPEJICTB WIM MHOT'O UMYIIIECTBA.

3.4.  Jlepxarenb MOXET HCIONB30BaTh KapTy JMJsl OIUIaTBl TOBAPOB M YCIYT B TOPTOBO—CEPBHCHBIX
NpeanpusITUsIX, BKMoyas MHTepHeT, moiydeHUs/BHECEHUsS HalMYHBIX JEHEXHBIX cpeAcTB Ha Cuer KapThl B
[logpaznenenusax banka, B JIpyrux KpemWTHBIX OpraHU3alusX, 4Yepe3 YyCTpoilcTBa caMO00CTyKHBaHMS,
TOJTy4€HHUs] JICHEXKHBIX CPEJICTB B TOPrOBO-CEPBUCHBIX MPEANPUATUAX®/ MOMydEHUs JEHEKHBIX CPEICTB IIPH
omIate MOKYIKH B TOPTOBO-CEPBUCHBIX MPEMNpUATHAX'®®, a Takke coBeplieHus onepaiuii yepes Y aajaeHHbIE
KaHainel oOcimyxuBanus. llpoBenenue BblmieykazaHHbIX Ormnepanuii BO3MOXXKHO TNPH HaJUYMHM B MECTe
WCTONB30BaHus KapTel JIOroTUMa COOTBETCTBYIONIEH IUIATEKHOW CcHCcTeMbl/ WH(OpMAlMu O BO3MOXKHOCTH
coBepIleHus onepamuii ¢ ucrnons3osanneM NFC-kapt/ QR-kona Bankal®/ SberPay/ Buomerpuueckoro mMerona
uAeHTHQUKaLuU. Boiiaya HaIMYHBIX IEHEKHBIX CPEICTB/ BbIIa4a HAIMYHBIX AEHEKHBIX CPEICTB OJHOBPEMEHHO
C OIUTIaTON TOBApOB M YCIYT BOBMOXKHA B TOPrOBO—CEPBUCHBIX MPEANPHUATUAX NIPU HATMYUHN B MECTE COBEPILICHHS
orepanuy UHPOPMAIH O BO3MOKHOCTH BBIJAYH HAIMYHBIX JEHEKHBIX CPEJICTB/ BHIJAUYN HAIWYHBIX JICHEXKHBIX
CPEACTB C OIJIaTOM MOKYIKH B MpeeiaxX JIMMHUTOB, yCTaHOBJIEHHBIX Tapudamu.

3.5.  Jlns cosepuenus Onepanuu ¢ Hcnoib3oBaHueM bruomerpuueckoro Metoaa uaeHTudukanuu lepxartento
HEOOXOJIMMO CaMOCTOSITENIbHO MPOMTH perucTpanuio ornedatka nanbia pykw/ smna B TCII Ha ycrpoiicTse,
OCHAIIIEHHOM OMOMETPUYECKMM CEHCOPOM, ITYTEM CKAHMPOBAHMS OTIeUaTKa naibia’® pyku/ muua depxkarens, a
TaKXe Ha3HaueHHs LUPPOBOrO KoJa, UCIOJIB3YEMOro B KadecTBe AHanora coOOCTBEHHOPYYHOW MOAMHKCH TIPH

164 Jlns perucTpanuu Homepa MOOHIILHOTO TelledoHa HEOOXOMMO MoJIaTh B baHk 3asBieHue.

165 [Tpu HAMMYUN TeXHHYECKOH BO3MOMKHOCTH.

166 [Tpu HATMYUN TeXHUUECKOH BO3MOMKHOCTH.

167 Onnata ToBapos u ycayr B TCII ¢ ucrionssosanneM QR-kosa ocymecTsistercst uepes Mo6uisHoe npunoskenne banka.
188 TTanen pykw, OTIEYaTOK KOTOPOTO OY/IET OTCKAHUPOBAH, OTpeIenseTcs JlepikaTelieM CaMOCTOSTENBHO.
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noaTBepkaeHnn  Onepamyu. Permcrpamms oOTmedaTka Iaiblla/ JIMOA HPOWU3BOJAWTCS TPHU  YCIOBHHU
IpeaBapUTeNbHOro mnpenoctaBieHus Jlepkarenem banky coryacuss Ha 00paboTKy ero buomerpuueckux
NEPCOHANBHBIX JNaHHBIX™®, Peructpamus nuna Jlepxatens Npou3BOAUTCS TIPU HAJIMYUM CBEJIEHUH 0 HEM B Oaze
nanHbeIX banka. Perncrpams oTnevarka nanbla/ Inia npou3Boautcs JepikateneM B MOMEHT OIJIaThl TOBAPOB U
yeiyr B TCII u canTaeTcst 3aBepIIeHHOM B CiIydae YCIENIHON oriaTsl ToBapoB u yciryr B TCIL, coBepmeHHOH ¢
HCIIOJIb30BaHUEM KapThl.

B pamkax peructpanyu oTmnevaTka majibla/ JTUa K OTCKAHHPOBAaHHOMY OTIEUYaTKy Haliblia/ NIy MOXKET OBITH

MPUKPCIUICHA TOJBKO OJHA KapTa.

OtnevaTtok manblia/ JHIO, 3apETUCTPUPOBAHHBIN(OC) W MPUKPEIUICHHBIH(OE) K KapTe, HE MOXET OBITh
WCTIONB30BaH(0) PU PETUCTPALUU IPYTOM KapThl.

B ciywae ecnm [lepkatens 3a0buT Ha3HAYEHHBIM UM HU(GPOBON KOA, TO A BO30OHOBIEHHS BO3MOXKHOCTH
copepmiath Omepalii C HCIOJIB30BaHHEM bHOMETPHYECKOT0 MeTOoAa HIACHTHU(HKAMKA eMy HeoOXO0IruMOo
MMOBTOPHO TpoiTu porienypy perucrpanuu B TCIL.

[Ipu nepeBwilTycke KapThl Ui JaibHeimiero cosepiieHus Onepanuil ¢ ucnonas3oBaHueM bromeTrpudeckoro
MeToJ1a uAeHTUUKAIH [lepxaTens ToKeH MOBTOPHO IpoiiTh mpoteaypy peructpamuu B TCIL.

3.6.  TlomyueHuWe HAMMYHBIX JICHEXKHBIX cpeAcTB co Cyera KapThl OCYLIECTBISCTCS C TMPEABbSBICHUEM KapThl,
3a MCKIIIOYeHUeM ciydaeB, korga Knuent/IIpencraButens obpamiaercs B [logpaznenenust banka 3a nomy4uenuem
HUINYHBIX JICHEXHBIX CPEACTB B Ciydasx yTpaThl KapThl KimenroM, 3axBaTa KapThl yCTPOHCTBOM
caMo00CTyKMBaHUs, OJIOKMPOBKOH KapThl Mo mojo3peHrio B Kommpomeranuu mpu cosepuieHnu Onepanun
KnunentoM, TeXHWYECKOW HEHCHPAaBHOCTBIO KapThl, MCTEUEHHUEM CpOKa e JEWCTBHs, a TaKkkKe B CIydasx,
NpEAYCMOTPEHHBIX JCUCTBYIOIIMM 3aKkoHoaTenbcTBoM Poccuiickoilt @enepaunu. [1o 1OMONIHUTENBHBIM KapTam
BbIJlaua HAJIMYHBIX IEHEXKHbIX cpeactB B lloapasmenenun banka ocymiecTBisieTcs TOJNBKO MPHU NPENbSIBICHUH
KapThl.

3.7.  Kument/ IIpencraButens Bupase oOpatuthes B [loapa3nencnue banka nmo Mecty Befenus: Cyera KapThl ¢
LIEThI0 BBITyCcKa J[OTIOMHUTENEHON KapThl TaKoro ke BUAa, uro u OCHOBHAs KapTa, C y4eTOM OCOOEHHOCTEH
BBIITyCKa U 00CIYKHBAaHUS OTIIEIBHBIX BUIOB KapT, YKa3aHHbIX B pa3aeie 14 OOmux yciaoBuii.

3.8.  BsumaHume KOMHCCHMHM 3a TOJOBOE€ OOCITY)XKMBaHHE KapThl 3a MEpPBBIA T0J] OCYIIECTBISIETCS MOCIE
npoBeneHus Jlepxarenem nepBoit Omnepanuy/ 3a4ucClICHHs IEHEKHBIX CPEICTB Ha KapTy B COOTBETCTBHM C
Tapudamu, nefcTByrOIIMMH Ha JaTy 3akitodeHust JoroBopa, W jgajee B TEUEHHE Mecsla, CIEAYIOIIEro 3a
MecsIeM 3akiroueHust JloroBopa 3a KaxIblid CIEAYIOHMIMH ToJa 0OCIyXKHBaHHWS B COOTBETCTBUHU C¢ Tapudamu,
NeWCTBYIOUIMMH Ha AaTy CIIMCAHHUS KOMHCCHH 332 OYePEIHON IO/l OOCIYKUBAHUS KapThl.

3.9. B ciyuyae npekpalueHus BBITYCKa/TIEpeBbIIYyCKa KapT COOTBETCTBYIOIIEro Bia baHk ocraBisieT 3a coboit
MPaBo IpH MEPEBBITYCKe (OYEPETHOM H JIOCPOYHOM) BBIITYCTUTH JlepKarento kapTy WHOTO BUAa. B aTom ciydae
Bauk undopmupyer Jlepkarens 00 U3MEHEHUHU BUIa KapThl CIOCOOAMU U B CPOKH, YCTaHOBJICHHBIE 11.1.4 O0mux
ycnoBuil. B ciyuae mepeBbllTycka KapThl Ha KapTy MHOTO BHJa B3MMaHHME KOMHCCHH 3a TOAOBOE 00CITYKMBaHHUE
OCYIIIECTBIISIETCS. B TECUCHHWE MecAlla, CICAYIONIET0 3a MeECSIeM BBITyCKa HOBOW KapThl, 3a KaXIbId TOJ
00CITy’)KUBaHUSI B COOTBETCTBUU ¢ Tapudamu, IeHCTBYIOIMMH Ha JaTy CITUCAHUS KOMHUCCHH 32 OYEpEeIHOU ToJl
00CITy>KUBaHHS KapTHI.

3.10. bank BOpaBe MEPEBHIIYCKaTh KapThl, paHee BbBIIYIICHHbIE 03 BO3MOXXHOCTH COBEPIICHHMS
BbeckonTakTHeIX Omneparuii, Ha KapThl, MOACPKUBAIOIINE CoBepiieHne beckoHTakTHBIX Omiepaliui.

3.11. bask BmpaBe B JF0001 MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO M3MEHATh Habop Omnepauuii, yBeI1OMUB
JeprxaTtenss 0 TaKUX M3MEHEHMSAX CIIOCOOaMHU M B CPOKH, ycraHOoBieHHbIE 1.1.4 O0mux ycnosuil. [IpoBenenue
Omnepanuii, mpeaycMOTpeHHbIX JlOrOBOpOM, MOXET OBITh OTPaHMYCHO B YCTPOHCTBaX C€aMOOOCITY>KUBAHUS
JPYTUX KPEJAUTHBIX OpraHU3aIHi.

3.12. Kapra geWcTByeT A0 MOCIETHETO JHS MECsla, YKa3aHHOTO Ha JIMLEBOW CTOPOHE KapThl, BKIIOUUTEIBHO.
3ampemaercss HMCNOJb30BaHHE KapThl (€€ PEKBH3UTOB) C MCTEKIIMM CpPOKOM JeiicTBusi. baHk He Hecer
OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE MoJyueHue JlepikaTesieM KapThl, BBIMYILIEHHOW Ha HOBBIM CPOK JI€MUCTBUSI.
3.13. PacuerHsle (pac4eTHO-KacCOBBIE) JOKYMEHTHI, opopMisieMble IpH coBepiieHnn Oneparuii, MOryT ObITh
MOJNMCaHBl COOCTBEHHOPYYHOH moanuchbio [lepikatenst KapThl JIMOO aHAIOTOM COOCTBEHHOPYYHOW MOATNMCH

169 Coryacue Ha 06paboTKy BrHOMETpHUYECKHX TIepCOHATBLHBIX TaHHBIX MOKET OBITh MpeaocTanieHo JepsxkareneM B [loapasaenenun banka
WY TIPY HAJIMIHMY TeXHUIECKOi Bo3MoxkHOCTH B CrcteMe «Coepbank Omnaita» nim YcrpoicTBe camoobcmyxuBanus banka.



Hepxarens (IIMH, ogHOpa3oBbIM mapojieM, IU(GPOBLIM KOZOM, HUCIOJb3YEMbIM IIPU MPOBEACHUU OIEPAIlUH C
npuMeHeHneM bromerpudeckoro merona uaeHTH(HUKANK), THOO0 COCTABICHBI C HCIOJIB30BAaHHUEM PEKBHU3UTOB
KapThl (HOMepa KapThl). PacueTHO—KacCOBBIC TOKYMEHTHI, MTOANMUCAHHBIC WM COCTABJICHHBIC YKa3aHHBIMU BEIIIIC
croco0amMu, SIBJISIFOTCS HAJJICKANUM TIOATBEPKICHUEM TOTO, YTO PaclopsbKeHUEe Ha mpoBeaeHue Onepamnuu 1o
CueTy KapThl COCTAaBIIEHO U MOANKCaHO [lepkaTenem.

[lopsinox odopmieHns pacueTHBIX (PacdeTHO—KACCOBBIX) AOKYMEHTOB Tpu coBepineHnun Omneparuii ¢

ncnonszoBanreM NFC-kapTsl, ornpenener B paznene 14 O0mux ycioBHid.

3.14. Jlepxartenb 00s13yeTcsi COXpaHATh BCe TOKYMEHTH 1Mo OmnepanusiM ¢ KapToil B TeueHHe 6-TH MECALEB C

nathl coBepiueHns Onepanyuy U NpefIocTaBIATh MX B baHk 1o mepBoMy TpeOOBaHHIO B YKa3aHHbIe baHkoM cpoku

JUTS TIOITBEP KICHISI IPAaBOMEPHOCTH coBepierns Onepannuy Wi s yPeryIupOBaHUs CIIOPHBIX CUTYAIIHA.

3.15.  Jlepxarenb 00s3yeTcs:

- He coobmars [11H, Kontponsayto nadopmanmto, ko knuenra, Jlorun (Maentudukarop mons3oBarens),

[ToctosHHBII/OAHOPA30BEI Tapoiu, Hapoils MOOWIBHOTO YCTPOWCTBA, B MaMSITH KOTOPOTO COXPAaHEHBI

PexBm3utet NFC-kaptel, 1mn(poBOii KOJ, HCIONB3YEMBId TpPH TPOBEACHWW OIEpallMd C NPUMEHEHHEM

Bruomerpryeckoro merona uaeHTUGHUKALNY, HE TIepeaBaTh KapTy (ee PeKBU3UTHI), MOOMIBHOE yCTPOICTBO, B

namMsATH KoToporo coxpaHeHsl PekBu3utbl NFC-kaptel, 1 coBepuienuss Omnepanuil TpeTbUMHU JIMIAMH,

MpEeNNpPUHAMATE HEOOXOOMMBIE Mephl I TPENOTBPAIICHUS YTPaThl, TOBPESKICHHS, XHWIICHUS KapThl,

MoOUITBEHOTO YCTPOUCTBA, B MaMsTH KOTOporo coxpaHensl PexBuzntsl NFC-kapThr;

- HECTH OTBETCTBEHHOCTh Mo OrepanusM, COBEPIIEHHBIM C MCIOJIb30BaHMEM bHOMETpHuYecKoro Meroja

naeatudukanu, u OnepanusM, coBepmieHHBIM ¢ wucrnonb3oBanneM [IMH, Jlormra (Maoentudukaropa

monme3oBatenss) U [loctossHHOrO/OMHOpa3oBOro  mapoiiel, KoJaoB, CGHOPMHUPOBAHHBIX HAa OCHOBAaHHHU

OMoMeTpUYEeCKUX JaHHBIX [leprkaTelnss KapThl W/ MPpU BBeACHUH Napoiisi MoOMILHOTO YCTPOWCTBA, B MaMSITH

Kotoporo coxpaHeHbl PexBu3utsl NFC-kapThl;

- He coBepmiate Omnepaluu C HCIONB30BaHHEM PEKBHU3UTOB KapTHI MOCIE ee clavyd B baHk wimm mocie

HCTEUEHUS CPOKa ee JeHCcTBUS, a TaK)Ke KapThl, 3asBICHHON KaK yTpaueHHas;

- He To3aHee pabouero JHs, CIEAYIOIIETo 3a JTHEM BO30YKICHHS IPOU3BOJICTBA 110 ey 0 OaHKPOTCTBE B

cootBeTcTBHH ¢ DenepanbHbiM 3aKk0HOM OT 26.10.2002 1. Nel27-D3 «O HecocToATeNbHOCTH (OaHKPOTCTBE)»

MMCBMEHHO YBEOMUTH 00 3TOM baHk Mo MecTy BeieHus cueTa KapThl.

3.16. Ecim wundpopmamus o I[IMH, uudpoBom Koae, ucmonb3dyeMoM mpu mpoBeaeHun Onepanuu ¢

nmpuMeHeHneM bromeTprudeckoro mMeroma WACHTU(UKAIMH, W PEKBH3WTaX KAapTHl CTaja JOCTYIHON TPETbUM

TUIaM, a TaKXKe B Cclydae BO3HMKHOBEHHS PHCKa HECAHKIIMOHHPOBAHHOTO WCIOJIB30BaHUS KapThl, PEKBU3UTOB

kapthl, [IMH-koma Jlepxarenb AO/DKEH HEMEIJICHHO coo0ImuTh 00 3ToM B baHk mo TenedoHam, yka3aHHBIM B

IMamsrke [epxkarens. s nanbHEHIIETO MCIONB30BaHUS KapThl HEOOXOIUMO TMEPEBBITYCTUTH KapTy B

cooTBeTCcTBHH C 11.3.25.

3.17. B cunyuae yrpathl KapThl [lepxkaTenb H0/DKEH HEMEUICHHO BBITIOJHUTH OJHO M3 CICAYIONIUX JICHCTBHIA,

HEOOXOIUMBIX 7151 BIIOKMPOBKH KapThI:

- Coobmuth 00 yrpaTte kKapThl B bank mo tenedoHam, ykazanHbM B [lamsarke Jlepikarens, u cienoBath

MOJTyYeHHBIM HMHCTPYKIUSAM. YBenomieHune Jlepkarenst cymTaeTcss MONyYeHHHIM B MOMEHT 3aBEpIICHUS

tenedoHHOTO pasroBopa ¢ oneparopom KonrtakrHoro Llentpa banka, B xoze kotoporo Jlepkartens mpeaocTaBui

BCIO HE0OX0IUMYI0 WHGOPMAIIHIO JIJIS BHITIOTHEHHSI BIOKHPOBKH KapThlI.

- O6patutbes muaHo B [lonpasnenenue banka.

- Ecnu myist xapThl 3aperucTpUpoOBaH HOMEp MOOWIbHOro TeledoHa mis jgoctyna k SMS-OaHky

(MoGOwibHOMY 0aHKy) — BBINOJHHUTH JICUCTBHUS, HEOOXOAMMBIC Jisi BIIOKMPOBKM KapThl B COOTBETCTBUHU C

PykoBozcTBOM 10 MCIOIB30BaHMIO MOOMIIBHOTO YCTpoHcTBa B paMkax SMS-6anka (MoOunbHOro 6aHka).

- [Mpu Hamuumu npoctyna B cucteMy «COepOank OHaliH» BBIMOIHUTH JEHCTBUS, HEOOXOIUMBIE JUIS

BnokupoBkH KapThl B COOTBETCTBUH ¢ PyKoBOICTBOM 10 Mcnonb3oBaHmio «CoepOoank OHmaiHy.

3.18. KumeHT HeceT OTBETCTBEHHOCTh 3a Bce Omepauuu, COBEpILIECHHBIE IO MOMEHTa IMosyuyeHus baHkom

yBeZOMJICHHS 00 yTpare KapThl B COOTBETCTBUU C 11.3.17 OOmuX yCIoBHiA.

3.19. bBaHk HeceT OTBETCTBEHHOCTh 1O OrmepanusM, COBEPIICHHBIM IOCIIEe MOJydyeHus oT Jepxkarens

yBeZOMIICHHS 00 yTpare KapThl B COOTBETCTBHUHU C 11.3.12 O0mux ycnoBwuid.

3.20. B cayuae coBepmenuss Omnepanuu ©Oe3 cornacus [epxarens, [epxkarenb IOMKEH NPOU3BECTH

cJeayroume qeNCTBUS:

3.20.1. CoobmuTh O HecaHKIUMOHWUpoBaHHOW Ornepanuu B bank mo TtenedonHam, ykazaHHeiM B [lamsTke
Heprxatenst B HauOosiee paHHUM U3 CIEAYIOINX CPOKOB:
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- HE IO3IHee IHS, CAETYyIOMIEro 3a JHeM MonyueHus oT banka SMS-coobmienus/ Push-yBemomieHus o
coBepreHnn Omeparim;

- HE Mo37Hee §-T0 KalleHAapHOoro JHA ¢ AaThl OTYeTa, coAepiKallero HecaHKIMOHUPOBaHHYIO JlepikaTenem

Omneparuto.

3.20.2. Tlocne yBemomienus baHka o cCOBepIICHHH HECAHKIMOHUpOBaHHOW Omneparnuu 1o TenedoHy, MoJAaTh
MUChbMEHHOE 3asIBIICHHE O IPETCH3UH, HO HE MO3/IHEE CPOKOB, YKa3aHHBIX B 11.6.9 OOMIMX ycIoBU.

3.21. baHK MMeeT MpaBO OCYIIECTBUTh BIOKMPOBKY KapThl MOCHE MOdy4eHus oT Jepxarens nHpopMauuu o

coBepmennu Omneparun 6e3 cornacus Jlepkarens B cootBercTBU ¢ 11.3.20 O0MHMX yCcIoBUH.

3.22. BanHk HeceT OTBETCTBeHHOCTh Mo Ormepanuu, B TOM 4YHCJIEC COBEPIICHHOW JO MOMEHTa HalpaBIICHUS

HepxaTtenem yBeAOMIICHHs B cOOTBeTCcTBUM ¢ 11.3.17 O0mux ycnoBui, ecnu Jepxkatens yBegoMui bank o Tom,

yro Omnepanus nposeneHa Oe3 ero cormacus B coorBeTcTBuM ¢ 11.3.20 OOmmx ycioBuH, 3a HCKIIFOUCHHEM

ciydaeB, korga Jlepxkarens Hapymmn O6mue ycmoBust /i tpeboBanus [lamsatku Jlepikarens, 4To MOBIEKIIO

coBepuenne Onepanun 6e3 cornacus lepkarens.

3.23. baHkK mMeeT npaBo MPHUOCTAHOBUTH NpoBeeHre Onepanuii Ui IPOBEPKU UX TPABOMEPHOCTH.

3.24. Tlpu oOHapyXCHHUU KapThl, paHee 3asABICHHON Kak yTpadeHHas, JlepkaTelh He3aMeTUTEIbHO JOJDKCH

nH(popMupoBaTh 00 3ToM baHK 1 BepHYTh KapTy B baHk.

3.25. Kapra mMoxeT ObITb MEpeBBITyLICHA IO MCTEUCHHUS €€ CPOKa ACUCTBHS (IOCPOUYHBIA MEpPEBBINTYCK) Ha

OCHOBaHUH 3asBIICHUS, O(OPMIICHHOTO:

- Hepxxarenem OcHOBHOI KapThl B noapasneieHuu banka, yepe3 KontaktHeiid Llentp banka u Cucremy

«Coepbank Onnaitn»!’,

- [IpencraButenem B [loapasnenenuu banka mo mecty Benenus Cuera KapThl.

Komuccus 3a TOCpOYHBII NEPEBBIMTYCK KapThl cHChiBaeTcs co CueTa KapThl B COOTBETCTBUU C JICHCTBYHOIIUMHU

Ha jarty criucanus Tapudamu. baHk BripaBe mepeBhITYCTUTH KapTy HA HOBBIM CPOK JEHCTBHS.

3.26. /[epxxaTens OCHOBHOW KapThl JOJDKEH BEpHYTH KapTy B baHK (OCHOBHYH W JOIIOJIHUTENbHBIE (TpH
HAJINYHN)):

- NpY TIoJjaue 3asBJICHUS Ha IEPEBBIMTYCK KapThl (OCHOBHOM HMJIM TOTIONHUTENBHOM) 10 UCTEUYEHHSI €€ CPOoKa
neiicTBrS (32 UCKITFOUEHUEM CITydasi yTPaThl KapTHI);

- no TpeboBanuio baHka He mo3mHee MATH padOYMX JAHEH C JaThl MOMydeHHs yBeaomuieHHst oT banka o
BO3BpATE KapThl.

3.27. bank BIpaBe OCYIIECTBHTH OUEPETHON MEPEBHITYCK KapTHI B cirydae, eciu Jlepkatens OCHOBHOM KapThl/
[IpencraButens He yBepommt bank 3a 60 (mecThecsAT) KaICHAAPHBIX JHEH O UCTEUEHUS CPOKa EHCTBHS KapThl
00 OTKaze OT ee HCHoib30BaHWA B cooTBeTcTBUM ¢ 1.3.29 OOmumx ycnouid. Ilpum otkaze [epkarens ot
MOJTYYEHUSs! MIEPEBBITYIICHHOW KapThl, KOMHCCHH U TUIATHI, IpeaycMoTperHble Tapudamu 1 yruradenHnsie banky,
HE BO3BpALAOTCS.

3.28. bBaHK WMeeT mpaBO HE MEPEBBIMYCKATh KApTy MO UCTEUEHHH CPOKa ee JICHCTBUS MPHU OAHOBPEMEHHOM
BBITTOJIHEHUH CIIETYFOIUX YCIIOBHIA:

- orcyrctBue Omepauuii B TedeHue 3 (Tpex) MecsleB MNOApsAN 3a mocienHue 6 (IIecTh) MECSILEB,
MPEIIECTBYIOIINE NIEPEBBITYCKY KapThl;

- Pacxomuplii nMUMUT MO KapTe B pa3Mepe COOCTBEHHBIX cpelcTB KiimeHTa Ha Jary mepeBblITycKa
cocraiser MmeHee 1000 (ogHOM ThICSYH) pyOIIEH.

3.29. Ilpu oTkaze OT AajbHEUIIEro MCIOJb30BaHUs KapThl KineHT 00sf3aH MoaaTh NMCbMEHHOE 3asiBICHHUE B
[onpaznenenne banka mo mecty BeneHust Cuera, BEpHYTh KapTy M JIOTIOJHUTENbHbIE KapThl (MIPU HAJIMYUH)
noracuts cyMmbl OOIIed 3al0DKEHHOCTH 10 KapTe Ha JIaTy TOTanieHusi, TeXHUYeCKOW 3aJ0KEHHOCTH H
KOMHCCHUH U TJIaT, IpeLyCcMOTPEeHHBIX Tapudamu (IpH HATMYUHU TAaKUX 3370JDKEHHOCTEH).

3.30. [nst ocyuiecTBICHHS KOHTPOJIS 3a PAcXOJOBAaHUEM CPEJACTB MO KapTe (B T.4. MO JIOMOJHUTEIbHBIM
kaptam) JlepkaTenb OCHOBHOW KapThl/ IlpenctaBuresib MOXET mojaTh B baHk 3asBiieHHEe Ha YCTaHOBIJICHHE
JIUMHUTOB ¥ OIpaHUYEHUN B cooTBeTCTBUU C [lamsaTkoil [lepxkaTens.

3.31. baHk uMeeT HpaBO yCTaHABIMBATh JUMHUTH Ha NpoBelneHue Onepanuil ¢ yBegomieHuem Jlepxaresns
OCHOBHOW KapThl B OTUeTe W/uiH ImyteM pazmennenus nadopmarmu Ha OdunmansHoM caiite banka.

3.32. bank umeer npaBo npu HapymeHnu Kimnentom /loroBopa niy npu BOZHUKHOBEHHH CHUTYalldH, KOTOpPas
MOJKET TOBJIeYb 3a coboii ymepO s banka wim Knuenra, nubo HapylieHue IefCTBYIOIETO 3aKOHOAATEIbCTBA
Poccuiickoit enepaunu:

- OCYILIECTBUTH BIIOKMPOBKY KapThl, a TAK)KE MPUHUMATH MEPHI JJISl €€ UIbSTHS;

170 [Tpu HaNMYMK TEXHUYECKOH BO3MOKHOCTH.
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- MPUOCTAHOBUTh WJIM TIPEKPaTHTh IMpoBeleHne pacxogHbeix Omeparnuii 1Mo kapre (C COXpaHEHHUEM
BO3MOXKHOCTH TipoBeAcHu Onepanuii monoaHeHus: CueTa KapThl).

3.33. B cnyuasx, ycTaHOBJIEHHBIX 3aKOHOAAaTeNbCcTBOM Poccuiickoit denepanmu, bank Bmpase motpeboBath
JOCPOYHON OIJaThl OcTaBIIeicss cymMMbl OCHOBHOTO J0jira BMECTE C MPUYHUTAIOMIMMUCS TPOLEHTAMH 32
MOJIb30BaHUE KPEAUTOM, CyMMBI TeXHHYECKOW 3aI0JDKEHHOCTH, KOMHCCHH, TpeayCMOTpeHHbIX Tapudamu, n
BO3BpaTa OCHOBHOHM WM BCEX MOTIOHHUTENBHBIX KapT, BEIMYIIEHHbIX K CueTy, HampaBuB KimeHTy mruchMeHHOE
yBEJOMJICHHE ITOCPEICTBOM MOUYTOBOM CBSI3U 1O afpecy, ykazaHHoMy Knnentom B 3asBieHuu.

3.34. Tlpu npoBeneHrr ABTOpPH3AIMK B MOMEHT coBepineHus Onepanuu bank ymeHbIaeT PacXoqHbIil TUMUT
mo kKapte Ha cymmy Onepanuu (B T.94. HA CyMMY B3MMaeMOH TIaThI 3a coBepiieHne Oneparii B COOTBETCTBHH C
Tapudamu, neiicTByromumu Ha aaty cosepiuenust Onepanun). [Ipu coBepennn Onepanuy B BaJtOTe, OTIHYHOM
oT BamoThl CueTa KapThl, YMEHbIIEHHEe PacxogHOro nuMmmura Mo KapTe Npou3BOAMTCS Ha cymmy Omepanum,
nepecunTaHHoi B BamoTy Cuera KapThl B COOTBeTCTBMH ¢ Tapudamu mo kypcy bamkal w/mmm kypcy
TIaTEKHOW CUCTEMBI, IEHCTBYIOIEMY Ha MOMEHT ABTopu3anun. [Ipu He NOCTYINICHUHN TIATEKHBIX IOKYMEHTOB
no Onepanuu B Tedenue 20 (1BaauaTy) AHe# ¢ aatel ABTopusanuu bank BocctanaBnuBaeT PacxoaHblil TUMUT Ha
cymmy Ormepanmu (B T.9. HA CyMMY B3MMaeMOil IIaThl 3a coBepirenue Omnepamnun).

3.35. BanHk mMeer MpaBo NMpPY HEUCIIONHEHWW WIIM HEHAUIeKAIeM HCIONHeHHH KIMEeHTOM 00s3aTelbCTB o
ortare OO0Imel 3a10KEHHOCTH M HATMYHMU IPOCPOUYEHHOH 3a/10JDKEHHOCTH 1O KapTe 0e3 yBepomiienus Kinenrta:
- MopydyaTh TPETHUM JIMIIaM Ha OCHOBAHWW areHTCKUX WM WHBIX JOTOBOPOB, 3aKIFOYEHHBIX baHKOM C
TPEThUMH JIMIIAMH, OCYIIECTBIATH JCWCTBUSA, HAMpaBICHHbIE Ha TorameHue KimeHTOM MpocpoYeHHOH
3aJJ0JKEHHOCTH TI0 KapTe;

- npeaoCTaBJIATL TPECTbUM JHMIAaM B COOTBETCTBHU C YCIOBUAMHU AarcHTCKUX WM HWHBIX IJOTOBOPOB
nH(GOpPMAITUIO ¥ JOKYMEHTHI, MOATBEpKIatomue npaBa banka mo J[oroBopy, B TOM 4ucie O MPeaOCTaBICHUN
Knuenty Jlumura oBepapadra mo kapTe, pazmepe 3amoikeHHocTH KnmeHta mo kapre, ycioBusix [JJorosopa, a
Taxxe nHpopmMaiuio o Jlepkarene, B TOM YUCIIE COAEPIKAILYIO €ro MepCOHaIbHbIE JaHHbIE.

3.36. bank mmeer mpaBo TpeOoBath y [epxkarens mpeabsBIeHHs JOKYMEHTA, yIOCTOBEPSIONIETO TNYHOCTh, B
CIy4asix, YCTaHOBJCHHBIX BHYTPHOAHKOBCKHUMH TpaBWJIAMH, a TaKKe INPH BO3HUKHOBEHHH COMHEHHH B
MPaBOMEPHOCTH UCTIONB30BAHUS KapTHI.

4. CYET

41. Huns orpaxkenus: Onepanuit bank oTkpeiBaeT kireHTY CUeT KapThl B BaJTIOTE, BHIOPAHHON KIMEHTOM.

4.2,  baHK OCYyILECTBISCT 3aYMCICHHE ICHEXHBIX CpPEACTB, HocTynaromux Ha Cuer, He NO30HEE IHS,
CJIEIYIOIIETO 3a JTHEM IOCTYIIEHH B baHK COOTBETCTBYIOIIETO IIATEKHOTO JOKYMEHTA.

4.3.  Tlpu ocymiecTBICHHN MEPEBOJIA JEHEKHBIX CPEJCTB MOMCK TMOTydaTellsi JEHEKHBIX CPEJCTB MOXKET OBITH
OCYIIIECTBIICH 10 HOMepy MoOwinbHoro teiedona. [Ipum Hammumm y Kimenrta Heckonbkux CUeTOB KapT
3a4UCIIEHUE CPEACTB MO MEPEBOY OCYILECTBISIETCA Ha!

- Cuer xaptel Knuenra, ycranosnennsiii Kimmenrom!’
- Cuert kaptel Knmuenra no yemotpenuto banka.

44. B cnyuae nocryminenus Brimnatel Ha Cuer kapTel Visa/Mastercard/Maestro bank nposepsier Haauuue y
Knuenta Ha MoMeHT mnoctymuieHus Beimmatel Cueta KapTel MHp, OTKpBITOTO B BallOTE IOCTYNHUBIIEH
Boimater' . Tlpu ero manmmuun bank 3aumciseT NOCTyNMUMBIINE JeHEXKHbIE cpencTBa Ha Cuer kapThl Mup. Ilpu
Hanuuuu y KireHra Ha MOMEHT 3auMciIeHus Heckonbkux CueToB kapT Mup, bank 3auncnser cpencrsa Ha Cuer
KapTbl Mup, OTKpHITHIA ¢ Oonee mo3nHei natoil. Ilpm orcyrctBum y Knmenra Cuera kaptel Mup, bank
npoBepsieT Hanuune y KimeHTa Ha MOMEHT moctymieHus Beimnater Cuera 6e3 KapTbl, OTKPBITOIO B BAIIOTE
noctynuBmei Beimnatel. [Ipum ero Hamwumu 3aunciser noctynuBinyio Beimmaty Ha Cuer 6e3 kaptel. Ilpu
Haymunu y Kimenta Ha MOMeHT 3auucienus Heckonbkux CueTtoB 6e3 kaptel, bank 3aunciser cpencrsa Ha Cuer
0e3 KapThl, OTKPBITHII ¢ 0OJICe MO3AHEH AaTOM.

[Ipu orcyrcTBun y Kiinenta Ha MmoMeHT noctyrienus Beimarer Cuera kaptel Mup u Cuera 6e3 kapTsl, bank He

2 B KaueCTBE PUOPUTETHOTO, JTUOO

Mmo37Hee paboyero JHs, CIEAYIOIIEro 3a JHEM IOCTYIUIEHUs BrItuiathl, oTkpeiBaeT KiMeHTy TeKymuil cyer B
Bamote Poccuiickoit denepanmu win cOeperaTeNbHBIA CIET B MHOCTPAHHOHN BaJIOTE, B 3aBUCUMOCTH OT BaJIOTHI,
B KOTOPOU mocTymnuia BeimnaTa, 1 3auuciiseT NoCTyNUBLIYIO BeImiaty Ha 3TOT cuer.

O6 otkpeiTHH OaHKOBCKOrO cuera bank mHpopmupyer Kimenra B SMS-cooOuieHnu, HanpaBieHHOM Ha HOMeEp

1 Unopmanus o xypce banka pasmentena na Oduiuansnom caiite banka.
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MoOumibHOTO Tenedona Kinenra.

[Ipu Hanmu4uu BO3paKEHUI HA OTKPHITHE 0AHKOBCKOTO cueta KimeHT 00s3aH He3aMeUIUTEIIEHO YBEOMHUTEL 00
stoM bank. OtcyrcTBHe Bo3pakeHHI KiMeHTa OTHOCHTENHHO OTKPBITHS €My CUeTa, MPU3HAETCS BBIPAKCHHUEM
Boy KiimeHTa Ha OTKpBITHE OAHKOBCKOTO CYETa M 3a4MCIICHHE Ha HEro MOCTYNuBIei Briiarter.

4.5, bank mMmeer npaBo mpu MoTydeHUH HH()OPMALIMK OT MPEATIPUATHS (OpraHu3aIyn)/ yaeOHOTO 3aBeIeHus,
C KOTOpbIM y banka 3akimoueH 3apIuiaTHBIN JIOTOBOP, O HEOOXOIWMOCTH BBITYCKa KapThl YIS 3a4MCIICHUS
3apa0OTHOM IIIATHI, CTUNIEHAUH 1 T.]1., HanpaBuTh' ™ Kinenty CooOLieHne a1 MOATBEPKIECHHUS C IPEIIOKEHHEM
nath corjacue (TOpydeHHWE) Ha Tepeiady JaHHBIX O HoMmepe neiictByromero Cuera kapTel Kimenra
npennpusitaio (opraHuzampu)/ y4yeOHOMY 3aBEICHHIO B IIENAX 3a4dMCICHUS Ha HEro 3apabOTHOM IUIaTHI,
CTUMCHIUN W T.JA. ¥ ITUPPOBBIM KOJIOM JJis MOATBEpkIeHUS KimeHTOM ykazaHHOTO coryiacusi (OpydYeHUs).
KnueHT naet cBoe cornacue (mopy4eHue) B OpsaKe, ycraHoBieHHoM 11.9.25 Vernoswuii.

4.6. Kapra npusHaercs'” 00CIy)KMBaeMOM B paMKax 3apIUIaTHOTO JOTOBOpa IPU YCJIOBHH, 4YTO C
MpennpusTieM (OpraHu3arueil)/yyeOHbIM 3aBeIECHUEM 3aKIII0UeH 3apIUIaTHBIN JOTOBOP, MPEAyCMaTPUBAIOIIHIA
BeIycK KapTsl, coorBeTcTBYMOMmEH Buay Kaptel KitneHTa, u B OTHOIICHHH KOTOPOW:

— Kimenrom naHo cornacue (mopydeHue) Ha mepenady baHkoMm maHHBIX 0 HoMepe Cyera KapThl B IIENAX

3a9UCIICHUS Ha HEro 3apa0OTHOM IIIaThl, CTUIICHINH | T.JI. B COOTBETCTBUU C 1.4.5 Y cnoBuid, nmm

— monydeHa wHpOpPMANWA OT TPEANPHUATHS (OpraHU3aIuK)/ydeOHOTO 3aBeJeHHS O He0OXOJUMOCTH
ucronbp30Banus Cuera KapThl U1 3a4HCIICHHS Ha HEro 3apadO0THOM IIaThl, CTHIICHINH H T.1.

4.7. bamk B3umaer ¢ KimeHTta tuiaty 3a oOCHyXWBaHHE KapThl B COOTBETCTBHH ¢ Tapudamm mocie
npoBeaeHus nepoit Onepanuu 1o C4eTy B 04epeJHOM TEKYIIIEM TOAY.
4.8. bank mMeer mpaBo cmnuceiBaTh co (Cuera KapThl HAa OCHOBAaHMHU 3apaHee HNaHHOro akunenrta Kiuenrta

CJIEIYIOLIUE CYMMBI:

- cymmbl Onepanuii, paHee 3a4nciieHHbIe baHKOM 1O 3asBICHUSM O CIOPHBIX Onepanusx, Ipu3HAHHBIM
BankoM B xome paccienoBaHHS HEOOOCHOBAaHHBIMU (C YYETOM MPOIEHTOB 3a II0JIb30BAHUE KPEAUTHBIMU
CpeacTBaMu ¢ AaThl oTpaxkeHuss Oneparun mo C4eTy KapThl);

- KOMUCCHH 32 00CTyXKHUBaHHE KapThl, MpeaycMoTpeHHbie Tapudamu;

- CYMMBI, OIIIMOOYHO 3auuciicHHbIe bankoMm Ha Cuer;

- CyMMBI, 3a4uClCHHble Ha cueT KiueHTa B pe3ynbTare COBEPIICHHUS UM WIH TPETbUMH JIMLAMHU
HEMPaBOMEPHBIX JCHCTBUM, MOBJIEKIIMX BO3MEIICHHWE BaHKOM [E€HEXHBIX CPEJICTB HAa OCHOBAaHUH 3asiBJICHUI
KinenTtoB, mocTpagaBmx oT yKa3aHHBIX JTCHCTBHIMA.

4.9. bank nMmeet npaBo cruceiBaTh co Cuera KapThl M BO3BPATHTh OPraHy, OCYIIECTRIISIONIEMY IEHCHOHHOE/
conuanbHOe OOecreYeHrne, CyMMBI TTEHCHM, MHBIX COLMANBHBIX BBIIIAT M MOCOOWH, M3IUIIHE TEePEUYHCICHHBIX
MOCJIE HACTYIUICHHUS 00CTOSTEILCTR, MOBJICKIINX MIPEKPAIICHHE WX BBITIATHL

4.10. Ilpu nocrymneHun Ha CyeT KapThl JCHEKHBIX CPEACTB PacxXoMHBINA JTMMUT 1O KapTe YBEIMUUBACTCS Ha
CyMMy COOCTBEHHBIX cpefcTB KimeHTa mpu OTCYTCTBHH 3a70/bKeHHOCTH 1m0 CUeTy KapThl, IPeayCMOTPEHHON
Horosopom u Tapudamu.

4.11. [epxartens KapThl 00s13aH coBepiaTh Oniepanuu B npeaenax PacxogHoro msuMura.

4.12. baHk uMeeT mpaBo He 3a4MCIATh Ha CUeT KapThl, TOCTYIUBIINE JIEHE)KHBIE CPEICTBA U BO3BPATUTH UX
OTIPABUTEIIIO [JIATEXKA B CIIy4yasx, Kornaa 3auuciaeHue Ha C4eT HEBO3MOXKHO M3-3a HEIOCTATOYHOCTH, HETOUHOCTH
WJIM TPOTUBOPEYMBOCTH PEKBU3UTOB PACYCTHOTO JIOKYMEHTa, JTUOO HecooTBeTcTBUs Onepaiuu JeHCTBYIOMIEMY
3aKOHOJATeNbCTBY Poccuiickoit @enepanyn nim 0aHKOBCKHAM TIPaBHIIaM.

5. YCJIIOBUA KPEJMUTOBAHUSA

5.1. bank npenocrabnser Knuenty kpeauTHbie cpeAcTBa il coBeplueHus: Onepanuil B npenenax Jlumura
oBeppadTa IpU OTCYTCTBUY MM HEAOCTATOYHOCTH COOCTBEHHBIX cpeacTB KimenTa Ha CueTe B COOTBETCTBUU C
NHmuBHTyaTbHBIMA yCITOBUSIMU.

5.2. JlaToit BeImaum KpeauTa sSBIsSeTCs aara oTpaxkeHus Oneparun mo CueTy KapThl.

5.3. IIpouenTsl Hauucnstorcs Ha cymmy OcHOBHOTO jaosra ¢ jaTtel oTpaxkenus Omeparuu no Cuery (He
BKJIFOYAsl ATy JaTy) JO AAThl MOTAIICHUS 3aJ0JKEHHOCTH (BKIIOYUTENBHO). IIpu MCYHMCIIEHNH TPOIEHTOB 3a

174 Tpn HanMuuM TEXHUIECKOHW BO3MOKHOCTH.
175 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.
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MOJIb30BaHUE KPEAUTHBIMH CPEICTBAMH B PacyeT MpUHUMACTCS (PaKTUIECKOE KOJUYECTBO KaJlCHIApPHBIX THEH B
IJIATS)KHOM TIEPHO/IE, B TOAY - IEHCTBUTEIHLHOE YHCIIO KAICHIAPHBIX THEH.
B cnyuae HecBoeBpeMeHHoro morarienus O0sI3aTeIEHOTO IIaTeXa Ha CYMMY HEOIIaueHHOTO B CpoK OCHOBHOTO

JI0JITa HAYUCIISIOTCS TPOLIEHTEHI, peycMoTpeHHble Tapudamu 3a HeCBOEBpeMEHHOE ToramieHne opepapadTa mo
Cuety KapThl.

5.4. Exemecsuno mo HactyruieHus Jlater mmatexxa Kimment o0s3an momomHuTh CUeT KapThl HA CyMMY
O06s13aTenpHOTO TUIATEXKA JUIS TIOTAIlIeHUs 3a10/KeHHOCTH. JlaTy u cmoco0 momnonaenus Cuera xapTel KimeHT
OTIpeNeIIsieT caMOCTOATENBHO. [loramenne 3a0JKEHHOCTH 110 KapTe MPOM3BOAMTCS MyTeM momonHeHus Cuera
KapThl CIOCO0aMu, TIEPEUUCTICHHBIMU B IHAMBHUAYAIbHBIX YCIOBHSIX, C YIETOM CIECAYIOLINX CPOKOB 3aUMCIICHHUS
JEeHEeKHBIX cpeAcTB Ha Cyer:

- npu npoBeneHnr Onepanmy nonoidHeHuss Cuera ¢ MCMOJIb30BAaHUEM KapThl — HE MO3JHEE CIEAYIOIIEro
pabouero aHs ¢ naThl mpoBeaeHus: Onepanum,

- mpu Oe3HaTMYHOM TepeunciieHnd Ha Cder (0e3 HMCIoNb30BaHUS KapThl) — HE TO3IHEE CIEIyIOIIero
pabodero qHS OT IATHI TOCTYTIICHHUS CPEICTB Ha KOPPECTIOHAEHTCKIH cueT baHka.

5.5.  JlaTo# moramieHus 3al0JDKEHHOCTH IO KpPEIUTY SIBISACTCS JaTa 3aduciieHusi cpeacTB Ha CueT KapTel.
Jenexusie cpenctBa, mnocTtynatommie Ha CuUeT KapTel B CUeT IMOTalleHWsl 3aJ0JpKeHHocTH KimenTa,
HaIpPaBISAIOTCS BHE 3aBUCUMOCTH OT Ha3HAUEHUS IDIaTeX,a, yKa3aHHOTO B IUTATEXKHOM JOKYMEHTE, B CIeIyIomen
OYepEeTHOCTH:

- Ha yIUIaTy MPOCPOYEHHBIX MPOLICHTOB;

- Ha yIJIaTy NPOCPOYEHHOU cyMMbl OCHOBHOTO J0Ta;

- Ha YIUIaTy CPOYHBIX ITPOLCHTOB 3a IMOJb30BAHUC KPCAUTOM;

- Ha yruiaty cyMMbl OCHOBHOTO JIOJITA.

[Ipu 5TOM BO3MeImIeHNE CyIe0OHBIX W WHBIX Pacxo/0B baHka 1Mo MpUHYIUTENTFHOMY B3BICKAHUIO 33JOJDKEHHOCTH

no JloroBopy mNpoOU3BOAUTCS B OUYEPEAHOCTH, MNPEAyCMOTpeHHOW ['paknaHckuM koaekcoM Poccuiickoit
®denepauuu.

5.6.  KimenT 00s3aH IOCPOYHO MOracuTh MO TpeOoBaHHIO banka ocraBiryrocs cymmy OCHOBHOTO J0Jjra
BMECTE C MPUYUTAOIIMMUCS TPOICHTAMU 3a TIOJBb30BAHUE KPEJAMTOM, YKa3aHHYI0 B COOTBETCTBYOIIECM
MUCHMEHHOM YBEJIOMJICHUH, HAMTPABICHHOM MOCPEICTBOM MOYTOBOW CBS3M IO aJipecy, ykazaHHOMY KireHTOM B
3asBieHNH, B CIlyuae HEUCTIONHEHHUS HITH HeHauiexaniero ucrnoinHenus: Kimmenrom Jloroopa.

5.7. KitueHT oTBe4aeT o cBOMM 00s513aTeNIbCTBaM Iepe]i baHkoM BCEM CBOMM UMYIIECTBOM (32 UCKITFOUCHHUEM
MMYIIECTBA, HA KOTOPOE B COOTBETCTBHH C 3aKOHOM HE MOXKET OBITH 0OpallieHo B3bICKaHUe) B mpenenax OOormei
3aJI0JDKEHHOCTH M PACXOJIOB, CBA3AHHBIX C €€ MPUHYAUTEIHLHBIM B3bICKAHHEM.

5.8.  Ilpu Bo3HMKHOBeHUH Y Jleprkareist KapThl HAJIOT000JIAraeMOro JI0X0/1a B BUJIC SKOHOMUHU Ha Pacxoiax 1o
Bo3Bpary OOIeil 3aJ0KeHHOCTH B CBSI3W C HEHAUICKAIIMM HCIOIHEHHEM o00s3aTeNbeTB 1o JoroBopy oH
MOJICKHUT OOJIOKEHUIO HAJOrOM Ha JOXOJbl (DU3UUECKUX JIMIl B TMOPSKE, YCTAHOBJICHHOM JEHCTBYIOLIHM
HaJIOTOBBIM 3aKOHOJaTenbcTBOM Poccuiickoit @enepannu. bank 00s3aH MCUMCINTH, yAEpKaTh M YIUIATUTH B
OIO/DKET CyMMY HaJIora Ha JI0XOZbl (DM3MUECKUX JIMI, HCYMCICHHYIO ¢ JI0X0ja, rnoyiyueHHoro Knuenrom. [lpu
HEBO3MOXXHOCTH B TEUEHUE HAJOTOBOI'O MEPHOJA yJepKaTh HUCUUCICHHYI0 CyMMY Hallora baHk 00s3aH B CpOK,
YCTaHOBJICHHBIN JCHCTBYIOIIMM HAJIOTOBBIM 3aKOHOIATEIBCTBOM, ITUCbMEHHO COOONUTh KITHEeHTY U HAJIOTOBOMY
OpraHy 1o MECTy CBOETO y4eTa 0 HEBO3MOXXHOCTH YAEpKaTh HAJIOT, O CyMMax J0X0Jia, C KOTOPOTO He yJepKaH
HAJIOT, U CyMMe HeyAepiKaHHOro Hanora. KimeHT 00s3aH B CPOK, YCTAHOBJICHHBIH JEHCTBYIOIIUM HAJIOTOBBIM
3aKOHOJIATEILCTBOM, VIJIATUTh HAJOT HAa OCHOBAaHMM HAIMPABICHHOTO HAJOrOBBIM OPraHOM HAJIOrOBOTO
yBeIOMJICHHs 00 yIiaTe Hajiora.

6. MOPAJOK NH®OPMUPOBAHUSA

6.1. HNudopmuposanmne Kimenta o6 Onepanusx NMpOM3BOAUTCS IyTeM IpenoctaBiieHus bankom Kimenty
Otuera B Ilompasmenenun mo mecty BeaeHus Cuera. J[omomHUTENbHO MHOOPMHUPOBAHWE O COBEPIICHHBIX
Omnepanusx ocymectsiseTcss bankoM B nopsake, ykazanHHoM KimeHToM B 3asBneHUN:

- myTeM HampasieHns OTdera Ha yKa3aHHbBIA KIMeHTOM 31eKTpOHHBIHN aipec;

- myteM nonyderns Otdera B cucreme «CoOepOank OHIalHy.

6.2. Bank ocymectiser ornpaBky Kinenty SMS-coobmenus/Push-yBegomienus o kaxmoil coBepLIeHHON
oIlepaluy o KapTe, KOTopas HOAKI0YeHa K Y ciIyre YBeJOMIIEHU 110 KapTe.
6.3.  KimeHt o0s3yercs NpeanpHHUMATh BCE OT HEro 3aBUCSIIEe B IIESIX MOJTydeHUs uHbopMmarmu o0

Onepauusix, HanpaBisgeMol bankoM B cooTBeTcTBHH € 1.11.6.1 1 6.2 OOmMX yCIIOBHA, ¥ COTJIAIIAeTCs C TEM, YTO
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yKa3zaHHas WHPOpMAIHs B JIOOOM cllydae CUMTACTCS IMOJyYCHHOW MM B Hambojee paHHHH M0 BPEMEHHU CPOK B
3aBHCUMOCTH OT CII0C00a MH(POPMUPOBAHUS:

- ¢ natel nonyyerns: Kimmenrom Otdera, HO He Mo3Hee 7-To KaJleHAapHOTo AHA ¢ naThl OTueTa;

- ¢ natel nonyueHuss Kmuentom SMS-cooOmienus/ Push-yeBenominenus banka, HO He mo3aHee 3-X 4acoB ¢
MOMeHTa otnpaBku SMS-coobmienus/ Push-ysemomienus bankom (1Mo JaHHBIM HH(POPMAIMOHHON CHCTEMBI
banka).

6.4.  Kumenrt moxer oOparuthcst B bank mo mecty Beaenust Cuera ajsl M3MEHEHHUS crioco0a MpefoCTaBIeHHS
Otdera B TEYEHHWE CpOKa ACWCTBUSA KapThl WM HM3MEHHTH CIOCOO IOCTaBKH depe3 cuctemy «CoOepOaHK
Omnaitn’®y.

6.5.  baHK He HeceT OTBETCTBEHHOCTH 3a MCKakeHne OT4yeTa WM HeCAHKIIMOHUPOBAaHHBIN TOCTYI K HEMY MPH
nepeaaye Mo ceTw MHTepHeT Ha ykazaHHBIM KiIMEHTOM 3IEKTPOHHBIA ajpec, a TakKe 32 HECBOEBPEMEHHOE
nmomydenne Kmmentom Otdera. B ciydae Hemomyuenusi Otdera, HampaBieHHoro mo cetu WMuatepHer, Kiment
nowkeH oopatutbest B bank. Eciin Kiment yknonsiercst ot monmydenust Otuera, bank cumnraet, uro KinueHT Obun
HajzexamuM oopasom npouHdopmupoBan 06 Onepanusix mo Cuery.

6.6. O6s3anHocTh bamka mo wuHbopMmupoBaHnio Kimenta o coBeprmieHHBIX Ormeparusax CUHTaeTCs
WCTIOJTHEHHOH TIPY HaNpaBJICHUN YBEJOMIICHUS O COBepIIeHHBIX Omnepaiusix B cCOOTBeTCTBHH ¢ 11.6.1 w/wmu 11.6.2
OO0mux ycimoBuii cornacoBanHbIM ¢ KitmenToM criocobom.

6.7.  Kiument BupaBe oOparutscs B bank misa momydenus Otyera 3a mo0oi eprnor BpeMeHHd, Ho He Ooliee yeM
3a mocnennue 12 mecanes.
6.8.  Hudopmuposanne Kinuenra o bokuposke n npuunHax brokuposku Kaptel npomsBoautcs: bankowm:

- yTem oTnpaBku SMS-coobuienus umu Push-ysegomnenust’’

CBEZICHHS O KOTOPOM paHee npeaocrasieHsl Kinentom banky; u/umu

- npu obpamennn Knuenra B Konraktaeiii Lentp baunka; n/uim

- npu obpamenun Knuenra B [logpasnenenne banka; u/unu

- ¢ ucnonbzoBanueM Cucrembl «Coepbank Onmaitn»!’®,

6.9. Kiment mMmeeT mpaBo moxats B baHk mrcbMeHHOE oOpamieHne 1o cropHoi Oneparun (TIpEeTeH3UI0) B
teuenue 30 kaneHapHbIX AHEH ¢ gatbl OTuera MO0 B TedeHue 60 KaleHIApHBIX AHEH C JAThl COBEPIICHUS
Onepanuu. Henmomyuenne bankom ot KnueHta mpeTeH3uM B yKa3aHHBIM Cpok o3HadaeT cornacue Kimenta c
Onepanusmu.

6.10. bBank He HeceT PUHAHCOBYIO OTBETCTBEHHOCTH 10 Omnepalyu ¢ KapToi, ocnopeHHoi Kinenrom, B ciiydae
ecnmu Knment He yBemomun bank o HecankunoHupoBaHHOW uM Ornepanyu B CpPOKH, ycTaHoBieHHble 11.3.20
OO0mux yCcIoBHiA.

6.11. bank paccmaTpuBaeT 3asBieHHE O criopHoi Omnepauuy, a Takxke nHGpopmupyer Kimenra o pesynbrarax
paccMoTpeHust 3asBiieHUs 1o TpeOoanmio Kimenta B Teuenue 30 KaJeHIApHBIX JHEW CO JIHS IOJIyYCHHUS
3asBJICHUS, a TAKKE B TeueHue 60 KaleHAapHBIX AHEH CO JTHS MOJIy4EHUs 3asBICHUS IPU UCIIOJIB30BAaHUN KapThI
JUIs1 TPAHCTPAHUYHOTO NEPEBO/IA ICHEKHBIX CPEICTB.

6.12. Bo3MelieHue JICHEXKHBIX CPEJCTB MO cropHbM OnepanusM OCylIeCTBIsieTcs baHKoM Mo pe3ynbraTam
paccMoTpenus npeteH3un Kivenra.

7. COBJIOAEHUE 3AKOHOJIATEJIbCTBA

7.1. B cootrBercTBUM € AEWCTBYIOIIMM 3aKoHoOnaTenbCcTBOM Poccuiickoil denepanuu baHk umeeT mpaso
TpeboBaTh OT KimeHTa mpemocTaBiieHUs JOKYMEHTOB (KOIMH JOKYMEHTOB) IO TPOBEIEHHBIM PAaCUETHHIM
OnepaiusM B MHOCTPAaHHOW BaytoTe, WHBIM OmepanusaM ¢ HelNbi0 OCYIISCTBICHUS KOHTPOJIBbHBIX (DYHKIUH, a
KiueHT 00s13yercst Ipe0CTaBiIsTh HEOOXOAMMBIE IOKYMEHTHI 110 TpeboBanuio baHka.

7.2. Bank umeet mpaBo MOJHOCTBIO WK YaCTUYHO IpHOcTaHOBUTH Onepanuu no CYeTy, a TakKe OTKa3aTh B
coBepmiennn Ormeparuii, 3a uckimodeHneMm Omepanuii MO 3aYUCICHHUIO JCHEXKHBIX CPEACTB, B CIy4asx,
YCTAHOBJICHHBIX 3aKOHOJATeNbCTBOM Poccuiickoii ®enepauuu, B TOM 4MCle, €clid y baHka BO3HHKaIOT
momo3peHus, 4Yro Omnepanus COBEpIIASTCS B LESIX JIeraln3anud (OTMBIBaHUS) JO0XOJOB, TOJYYSHHBIX
MPECTYIHBIM ITyTeM, WK (PMHAHCUPOBAHHS TEPPOPU3MA.

Ha HOMep MoOmIbHOrO Tenedona Kiuenra,

7.3. Kiment o0s3yercss He WUCIONL30BaTh KapTy Juisi coBepuieHust Ormepanuif, NpOTHBOpEYAIInX
JefcTByIOIIEMY 3aKOHOaTenbCTBY Poccniickoit deneparum.

7.4.  Kiwmentr o0s3yercs He mnpoBoguth no Cuery Onepanuu, CBs3aHHbIE C NPeANPUHUMATEIBCKON
JeSITENIbHOCTBIO.

176 [Tpu HaAMYUN TeXHUYECKOH BO3MOMKHOCTH.
177 Tpn HanMuuu TEXHUIECKOH BO3MOKHOCTH.
178 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.
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7.5.

CrpaxoBaHue JACHEKHBIX CpEACTB, Haxonsmmxcs Ha Cduere, OCYIMIECTBISCTCS B COOTBETCTBUU C

(henmepabHEIMU 3aKOHAMH.

7.6.
7.6.1.

7.6.2.

7.6.3.

(2)

bank Brnpase:

[lomyuaTs B ciayyasx U MOpsAIKe, MPETyCMOTPEHHBIX JAEHCTBYIOIINM 3aKOHOAATENbCTBOM, OT KiueHnrta
nHGOpMaLMIO, HEOOXOOUMYI0 B IEeNAX BBIABICHUS JIMI, HAa KOTOPBIX PacIpOCTPaHAETCS
3aKOHOJATEIbCTBO MHOCTPAaHHOTO TOCYNapcTBa O HAJIOr0OOJIOKEHHHM WHOCTPAHHBIX CUETOB (nasee -
WHOCTPAHHBI HAaJOTOIUIATENbIIUK), W WICHTUPHULUUPYIOIIYI0 €ro B KadyecTBE HHOCTPAHHOTO
HaJIOTOIIJIATENbLINKA.

OcyecTBnATh Nepenady HHOCTPAHHOMY HAJOrOBOMY OpraHy U (WMJM) WHOCTPaHHBIM HaJIOTOBBIM
areHram, yroJHOMOUYEHHBIM HHOCTPAHHBIM HAJOrOBBIM OpraHOM Ha y/Aep)KaHHWe HHOCTPAaHHBIX HAJOrOB U
cOopoB (mamee - MHOCTPaHHBIH HAJOTrOBBIA opraH), LlenTpanpHomy OaHky Poccuiickoit ®enepanmu,
(denepanbHOMY OpraHy HCIIOJHHUTENBHONW BJIACTH, YIOJIHOMOYEHHOMY Ha OCYIIECTBIICHHE (QYHKIHMH IO
MPOTUBOACHCTBHIO JIeTalM3aliy (OTMBIBAHMIO) JIOXOJOB, TIONYYEHHBIX NPECTYNHBIM IyTeM, U
(MHAHCUPOBAHUIO TeppOpU3Ma, PeaepabHOMY OpraHy HCIIOJHUTENbHON BIACTH, YIOJTHOMOYEHHOMY Ha
KOHTPOJIb M HaA30p B 00JIACTH HAJIOTOB M COOpOB, MHGOpMAIMH, TOATBep)kmaromei, uro KimeHT
SIBIISIETCS. MHOCTPAHHBIM HaoromiarenbiuukoM. [lepenaBate uHpopmManuio baHk BIpaBe TONBKO NpH
coOmoaeHny TpeOOBaHWI 3aKOHOJATENIbCTBA M MPH MOAy4eHWH OT KimeHTa - HHOCTPaHHOTO
HAJIOTOIIJIaTENbIINKA COIIACHsI Ha mepeaady MH(pOpManuy B WHOCTPAHHBIM HAJIOTOBBIN OpraH, KOTOpoe
SBIISIETCS. OJHOBPEMEHHO corjlacueM Ha nepepady Takod wuHpopmanuu B LleHTpanbHbIi OaHK
Poccuiickoii ®epeparuu, QenepaibHblii OpraH HWCIOJIHHUTEIBHONW BIACTH, YIOJHOMOUYCHHBIH Ha
ocylecTBiIeHne (QYHKIMH TO HPOTUBOJCHCTBHUIO JieTanu3alui (OTMBIBAHHIO) JOXOJOB, MOITY4YEHHBIX
MPECTYIHBIM IyTeM, U (UHAHCHUPOBAHUIO TEPPOpHU3Ma, (eaepaIbHbIi OpraH HCIIOJHUTEIBHONW BIACTH,
YIOJIHOMOYCHHBIH HAa KOHTPOJIb U HaJ30p B 00JIaCTH HAJIOTOB M cOOPOB (Zanee-corjacue Ha mepenady
WHPOPMALIUN B UHOCTPAHHBINH HAJIOTOBBIH OPraH).

[Ipunate pemenne o0 oTkase B copepinennn Omepanuii (3a uckimrodeHneM Omeparuii, yKa3aHHBIX B
moamyakTe 7.6.4 myHkrta 7.6 HacToammx OOMmUX YyCIOBWIA), OCYIIECTBISEMBIX B TMONB3Y WIH TIO
nopyudenuto Knmenrta mo Cuery B ciydae Hanuuusi y baHka OOOCHOBAaHHOTO, ITOKYMEHTAJIBHO
MOTBEP)KJCHHOTO TPENANoNoKeHus, 4To KIiMeHT sBnseTcss MHOCTPaHHBIM HaJOTOIUIATENBIINKOM, U
HenpeacrtapneHus Kimentom B TeueHuwe NATHAAUATH pabouux AHEH co OHS HampaieHus baHkoMm
Knuenty 3anpoca 06 otHecennn KimeHTa K MHOCTpaHHBIM HAJOTOTUIATEIbIUKAM:

WHQOPMAIUK, MO3BOJISIONICH OMPOBEPTHYTh NPEAIOJIOKEHAE O TOM, YTO OH OTHOCHTCS K KaTerOpuH

HWHOCTPAHHBIX HAJIOTOIJIATCIBIIUKOB,

(6)
(8)

HeO6XOI{HMOﬁ I/IH(l)OpMaI_II/II/I, H,HeHTPI(l)HHprIOH.Ieﬁ €ro B Ka4€CTBC MHOCTPAHHOI'O HAJIOTOIIATCIIbIIINKA,

cornacust Knenra (0TKa3a OT NpeAoCTaBICHUSI COIJIAcHsl) Ha IepeAady WHPOpPMaIlui B WHOCTPAHHBIH

HaJIOTOBBIN OpraH;

7.6.4.

7.6.5.

1.7.

[Ipekparuth coBepuienue Onepanuii 1o Cuery, Bkirodas Onepaliu 1o 3a4rCIICHUI0 JCHEKHBIX CPEJICTB
Ha Cuet, OTKpBIThIH KiMeHTy — MHOCTpaHHOMY HAJIOTOIUIATENBIINKY, TPH MPUHATHN PElIeHus 00 0TKa3e
B coBepuieHny Omnepaiuii B COOTBETCTBUH NOAIMYHKTOM 7.6.3 myHkTa 7.6 HacTosmux OOIUX yCIOBHUiM 32
HCKIIIOYCHHUEM IUIATeKEH, MPEeIyCMOTPEHHBIX a03allaMu BTOPBIM - ISTHIM IMyHKTa 2 cTaThbd 855
I'paxnanckoro xoxekca Poccuiickoit deneparum, nepeBoI0B JEHEKHBIX CPEACTB Ha OAHKOBCKUN CYET
KimenTa - HHOCTpaHHOTO HANOTOILIATENBITNKA, OTKPBITHIA B APYTOW KPEAUTHOW OpraHW3alliH, BhIIAYH
JICHSXKHBIX CPEACTB O cueTa KITMeHTY - HHOCTPaHHOMY HaJIOTOILIATENIBIIUKY.

Pactoprayts J[loroBop B OJHOCTOPOHHEM TIOpSIKE B clydae HempemoctaBienus KimeHTom -
WHOCTPAHHBIM HAJIOTOIUIATEIBIIMKOM B TEYEHHWE ISITHAAIATH PaOOYMX MHEW TOocie THS TPUHSATHS
Bankom perienus o0 oTkase B coBepineHud Onepanuii HHQOPMALKUK, HEOOXOIUMOW I €ro
WJCHTU(QHUKAIIMY B Ka4eCTBE WHOCTPAHHOTO HAJIOTOIIATENBIINKA, U (WIK) B CIydae HElpeqoCTaBICHHS
KimmeHTOM - MHOCTpPaHHBIM HAJIOTOILIATENLITMKOM COTJIacHsl (0TKa3a OT MPEJOCTaBJICHHS COTJIAcHs) Ha
nepenayy HHQOpPMAIUK B MHOCTPAaHHBIA HAJIOTOBBIN OPTaH.

bank yeemomuiser Kimenra o pelieHun oTka3arh B coBepiieHur Onepaiiyii, OCyIeCTBISEMbIX B M0JIb3Y

win 1o nopydenuto Knuenrta no JloroBopy, 0 pelieHHH pacTOPrHyTh J10roBOp B OJHOCTOPOHHEM IOPSKE, HE
MO37HEE JIHSA, CICIYIOIIEero 3a JHEM NPUHSATUS PEIIeHUS MO0 OCHOBAaHHAM, M3JIOXKEHHbIM B I.1.7.6.3 u 7.6.5
HacTosnmx OOmux ycioBuil mo azapecy Kimenra/aapecy 31€KTPOHHON TMOYTHI/IIO HOMEPY MOOUIBLHOIO
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tenedoHa, KOTophlid ykazaH Knmentom B 3asBieHun nu00 B WHOM JOKyMeHTe, odopmicHHOM KimeHToMm B
pamkax Jlorosopa.

8. UBSMEHEHUE UH®OPMALIUU, HABJIIOJAEHHUE U 3AIIUCH

8.1.  Kimenr obs3yercs noaate B [loapasaencnne banka mo mecty BeneHus: CueTa MMChbMEHHOE 3asBICHUE 00
W3MEHCHUU JaHHBIX, YKa3aHHBIX B 3asBieHMH (B T.4. Ha TMOJyYCHHE JOMOJHHUTENBHBIX KapT), BKIIOYAs
KOHTaKTHYI0 WH(OpMaIui, crnocod cBsi3u banka ¢ HUM, B TeYeHHE CEMH KaJlCHAApHBIX JHEH C JaThl UX
U3MCHCHHSI.

8.2.  baHuk BmpaBe OCyILIECTBIISTH BUACOHAOIIOACHHUE, a TAKXKe TeJIe)OHHYIO 3aIMCh B CBOMX IMMOMELICHUAX U Ha
CBOMX YCTpOWCTBax B IeMsIX obOecneueHHss O€30MacHOCTH M Hajuiexamiero obcmyxuBanus Kimenra Ge3 ero
JOTIOJTHUTENIFHOTO yBEeAOMIICHNUS. Bruieo3anucu u 3anmcy Tese)OHHBIX pa3rOBOPOB MOTYT OBITh HCHOJIB30BAHBI B
Ka4eCTBE JI0KA3aTeIbCTB B MPOLECCYANTbHBIX NCHCTBHAX.

9. SMS-BAHK (MOBWJIbHBIW FAHK) U IPEJOCTABJIEHUE YCJIYI'd YBEJOMJIEHUA MO
KAPTE

9.1. B pamkax SMS-0anka (MoOuibHOrO OaHka) Ha MoOwisHOM ycTpoiicTBe KnmeHTy mpenocraBisieTcs
BO3MOXHOCTB!

- nonydeHus oT banka Ma(popMannoHHBIX COOOIIEHMIT;

- oTnpaBky B bank 3anpocos.

9.2.  IlpemocraBmenue Kimenty moctynma k SMS-0anky (MobOunsHOMY 0OaHKy) M Yciayru YBeOOMIICHHS IO
KapTe OCYIUIECTBIJIIETCS B COOTBETCTBHM ¢ JloroBopoM M PykoBOACTBOM MO HCHONB30BaHMIO MOOHIBHOTO
ycrpoiictBa B pamkax SMS-0anka (MoOunbHOTO OaHKa), pa3MellaeMbIM Ha caiite baHka, mpu ycioBuu
nonoxwurenbHol Unentudukanuu u Ayrentudukanun Knenta bankom.

9.3.  Peructpamus, oTKiItoOYeHHE, N3MEHEHHNE paHee 3apEeruCTPHPOBAHHOTO HOMepa MOOHIIFHOTO TeneoHa 1o
Kapre mns mocryma x SMS-06anky (MoOuisHOMY OaHKy) M TONydeHHS YCIyrH YBEJIOMIICHHUS MO KapTe
OCYIIECTBIISIETCS] HA OCHOBaHMH BOJIeM3bsIBICHUS KilMeHTa clenyromuMu criocooamu:

- B [lompasnenennn banka it perucTpanuu, OTKIIOYEHHs, M3MEHEHHS paHee 3aperHCTPUPOBAHHOTO
HOMepa wmoOmneHOrOo Tenedpona mo Kapre mns moctyma x  SMS-6anky (MoOwipHOMY 0aHKY) ™
MOJKITIOUEHHS/OTKIIIOYeHUST YCayrn YBemomieHuss 1O Kapre KIHMEeHT TOANMUCHIBAET COOCTBEHHOPYYHOM
TMOJNMCHIO WM AHANOroM COGCTBEHHOPYHHOM MOMKUCH COOTBETCTBYIOIIEE 3asBIeHHUE ",

- gepe3 YCTpoiicTBo camoobcnysxkuBanns banka KiMeHT ocyIecTBIsSeT PErucTpamyo Wik oTKIrodeHne
HOMepa MoOWJbHOro TenedoHa st moctyna K SMS-0anky (MoOuinbHOMY OaHKy) M TONXYyYeHHs Y CIyTH
YBegoMieHHs [0 KapTe ¢ Coiab30BaHreM KapTsl 1 moaTBepkaaeT 3Ty onepanuio BeogoM I[TNH;

- yepe3 KonrakTabiii Llentp banka Ha ocHoBanuu oOpamenus Kinnenra mo tenedoHy WM HHBIM CIIOCOOOM
IPH yCIOBUM €T0 MOJIOKHUTENBHON AyTeHTHpuKanmu’e!;

- yepes Cucremy «Coepbank Ownaitn» (Ha Calite banka) Knuent nocie ycnemnoit Maentudukanuu u
AyTeHTH(UKAMK B CHCTEME OCYHIECTBISIET PETHCTPAIMIO HOMepa MoOuibHOro tenedona'® mms mocryma x
SMS-6anky (MoOmibHOMY 0aHKY) M MOAKIIOUEHHE Y CIIyTH YBEJOMIICHHS 110 KapTe U MOATBEPKIAET OIEePaLnio
ycraHoBieHHbIM 151 Cuctembl «Coepbank OHNaiiH» crocooom;

- yepe3 MoOwmipHOe mnpuiokeHue banka KimeHT odopmisieTr B 2MEKTpOHHOM BHjE 3asBICHHE Ha
perucTpanro/u3MeHeHHe paHee 3aperucTPUpPOBaHHOIO HOMEpa MOOWIBHOTrO TenedoHa A goctyna Kk SMS-
6anky (MoOwibHOMY OaHKy) W MOJKJIIOUEHHE YCIYyrd YBEIOMJICHHS IO KapTe W MOJTBEPKIAeT OIepalnio
o(opMIIeHHSs 3asBIeHUs yeTaHOBIeHHbIM 1ist Cuctembl «Coepbank Ommaiin» criocodoom®,

17 Jlns pabotrukos [IpeanpusTHii, TEPEUNCIAIOMKX 3apabOTHYIO TUIATy Ha CYeTa OAHKOBCKMX KapT B paMKax JOTOBOpa ¢ BaHKoM,
peructpanus HoMepa MoOmiapHOTO Tenedona mo Kapre mma moctynma x SMS-6anky (MoOunsHOMY 0aHKY) M HOAKIIOYEHHE Y CIIYTH
VYBenoMIIeHHS IO KapTe OCYIIECTBISIOTCS TAakke Ha OCHOBAHUHM 3asiBIIeHHS Ha OaHKOBCKOE 00CITyKMBaHNE.

180 [Tpu HanMuMK TEXHUIECKOH BO3MOKHOCTH.

181 Yepes Konrakthbiit Llentp Banka KmueHT uMeeT BO3MOMKHOCTH 3aperHMCTPUPOBATh A0CTyH K SMS-6anky (MoGwibHOMYy GaHKy)
HOJKITIOYHTH YCIIyry YBeIOMIICHHUS 1O KapTe TOJBKO [UIsl HoMepa MOOHIBHOTO TesiedoHa, KOTOPBIN yke ObUT paHee 3asBiieH B baHk.

182 Yepes Cucremy «Coepbank Omnnaitn» (Ha Caiite Banka) KimeHT MMeeT BO3MOMKHOCTB 3aperMCTPUpOBaTh JOCTYN k SMS-6GaHky
(MobuneHOMYy 6GaHKy) ¥ MOJKIIOUUTH YCIyry YBEIOMIICHHS IO KapTe TOJIBKO JIsi HOMepa MOOWIBHOTO TenedOoHa, KOTOPBIH yxe ObLI
paHee 3asiBiieH B baHk.

183 Cepeuc peanusyercs Mpu HATMYME TEXHAIECKON BO3MOXKHOCTH. B memsix 6e3omacHoctn Kinenta BaHk BIpaBe OTpaHUYMBATE yCITYTH
yepe3 SMS-0ank (MoOuIbHBIH GaHK) Ui HOBOrO HOMepa MOOHIBHOrO TeleoHa, 3aperucTPUPOBAHHOTO KIMEHTOM 4epe3 MoOunbHoe
npuioxkeHne banka. MHpopmaius 00 orpaHuyeHHsX nyOiuKyercs B PyKOBOACTBE 1O HCIOJb30BaHUIO MOOWIBHOTO YCTpOHCTBa B
pamkax SMS-6anka (Mo6uisHOTO O6aHKa).
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94. Ecmn mms mocryma k' SMS-6amky (MoOunmsHOMYy 6aHKy) KimeHT 3aperucTpupoBai OOWH HOMED
MOOMIILHOTO TenedoHa Uil OHOM WIIM HECKOJbKHX cBomx Kapt, To mpu odopmieHnu/monyueHnn KinueHToM
eme onnoi Kaptel, moctyn k SMS-6anky (MoOwisHOMY GamKy) mo HoBol Kapre Oyner aBromarmuecku'®
JOCTYIICH N0 3apPETrUCTPUPOBAHHOMY paHee HoMepy MOOMIBHOTO TenedoHa.

9.5. KimenT naer cormacue (3apanee maHHBIN akment) banky, n bank mMeer mpaBo 0e3 AOMOTHUTETHFHOTO
akuenta Kimenra na cnmcanne co Cuera Kaprter Knmenra mmater 3a Yemyry VYBegomieHHs MO KapTe,
omnpeneneHuoi Tapudamu.

9.6. B ciyuae ecnu ais cHvMcaHWs IJIAaThl 3a NMPEAOCTABICHUE YCIYrH YBEJIOMIICHHS 10 KapTe CPelCTB Ha
Cuete Kaprter HemocraTouno, baHk WMeeT MpaBO MPUOCTAHOBHTH IPENOCTABICHHUE YCIYTH YBEIOMIIEHHS II0
KapTe, C HampaBlieHHMEM Ha HOMep MoOmiIbHOro teiedoHa KimeHTa COOTBETCTBYIOIIErO YBEIOMIICHHUS.
Bo3o0OHOBIeHHE TTpeaocTaBiIeHNsT Y CIyTH YBEAOMIIGHHS 10 KapTe OCyLIecTBIsieTcs mocie ormiatel KimeHntom
TIATHI 32 PEIOCTaBIIeHHe Y CIIyTH Y BEAOMIICHHS IO KapTe.

9.7.  Bank mpenoctasnsier Kiuenty goctyn k SMS-6anky (MoOunsHOMY 0aHKY) TIpH HAIWYHU TEXHUYECKOH
BO3MOYXHOCTH, a TAK)KE COOTBETCTBYIOIETO COTJIAIICHHS MEXy baHKOM U 01epaTopoM COTOBOI CBSI3H.
9.8. Hns mome3oBanust SMS-06ankom (MobunbHBIM OaHkoM) ¢ MobwminsHOTO ycTpoiicTBa Kiumenty

HE00XO0MMO HaJIWIue MOAKII0YeHNsT MOOMIBPHOTO yCTPOWCTBA K MOOHMIBHOW (ITOJBIXKHOW paanoTeNie)OHHOMN)
CBSI3H.

9.9. bamk nybmmkyer Ha OdwurnmansHoM caiite baHka akTyanbHBIH TIepeYeHb OINEpanuid W 3ampoCoB,
noctymHbix Kimenty ¢ MoOwinpHOTO ycTpoiicTBa. baHk mWMeeT mpaBo B JI000H MOMEHT 1O COOCTBEHHOMY
YCMOTPEHUIO U3MEHUTH MEPEUCHB 3TUX OTIEPAIHii/3apOoCoB.

9.10. Kiment o0s3aH HHPOPMUPOBaTh baHK O MpeKpalleH!H HCIOIb30BaHUS HOMEpPa MOOHIIBHOTO TeledoHa,
KOTOpBIIA 3apeructpupoBaH KmmeHToM miis moctyma k SMS-6anky (MoOunbHOMY OaHKY) W/HMIH TOJTYYCHHS
VYenyrn YBemomiieHHss TO KapTe. baHK He HeceT OTBETCTBEHHOCTH 3a YIIepO, BO3HUKIIMKA B pe3yjbTaTe
HECBOEBPEMEHHOT'0 yBeIOMJICHHUS baHka o mpekpaleHny HCroab30BaHus HOMepa MOOMIIBHOTO TenedoHa;

9.11. KimeHT coriamaeTcs Ha mepenady 3ampocoB U monydeHne MHpopMannoHHBIX COOOMEHHH 0 KaHAIaM
nepeaayn cooOLIeHUi, 0CO3HaBasA, YTO TaKHe KaHaJbl Iepenadyd MHGOpMalWu HE SIBISIOTCS O€30MacHBIMU, U
COTJIAIIAETCS. HECTH BCE PUCKH, CBSI3aHHBIE C BO3MOKHBIM HapylICHHEM KOH(WACHIMAIbHOCTH, BO3HHKAIOLIHNE
BCJIEJICTBHE HCIIOJH30BAHUsI TAKUX KaHAJIOB Nepeiayn HHpOpMaIHH.

9.12. Cosepmienne omneparuii uepe3 SMS-0ank (MoOwnbHBIM 0aHK), B TOM uucie, crucanue/llepeBon
JeHexKHbIX cpencTB co CuetoB Knnenta B banke Ha Cuerta Qpu3ndyeckux U I0pUAMIECKHUX JIUI OCYIIECTBISICTCS Ha
OCHOBaHMM TNOJy4eHHOTo bankom Pacnopspkenus B Bujge SMS-coobmmenust wim USSD-komanzabl (manee —
Coo0mieHne), HampaBICHHBIX C HCIOJNb30BaHWEM MOOWIBHOTO yCTpoiicTBAa ¢ HOMepa TenedoHa,
3apEeTUCTPUPOBAHHOTO I AocTyna K SMS-6anky (MoOuiabHOMY OaHKY).

9.13. Kiment mnoarBepkaaeT, 4ro mnonydeHHoe bankom CooOimienue paccMarpuBaeTcs baHKOM —Kak
pacniopsbkeHue (IopydeHue) Ha npoBeaeHue omnepammid nmo Cueram/BiagaMm KimeHta m Ha mpemocTaBieHHe
Ipyrux yciyr banka, noigydyeHHoe HermocpeacTBeHHo oT Kinenra.

9.14. CooOuieHust B 3JIEKTPOHHOM (opMme, HampasieHHble Knnentom B bank depe3 SMS-0ank (MoOMIbHBIN
0aHK), UMEIOT IOPUINYECKYIO CHIY JIOKYMEHTOB Ha OYMaKHBIX HOCHTEISIX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
noanuckto KimeHnta, oQOpMIIEHHBIX B COOTBETCTBUM C TpeOOBaHUSAMHM 3aKOHOJATeNbCcTBA Poccuiickoit
denepanyu, 1 MOPOXKAAIOT aHAJTIOTHYHBIE TOKYMEHTaM Ha OyMaKHBIX HOCUTEJISIX TipaBa M 00s3aHHOoCcTH KineHTta
u banka no Jlorosopy. /laHHBIE IOKyMEHTBI B JIEKTPOHHOM (DOpPME MOTYT CIIY)KUTh JI0Ka3aTeIbLCTBOM B CY/E.
9.15. HcnonHeHnue pacnopsbkeHuii/mopyuenuii Knuenra, nepenannsix uepe3 SMS-06ank (MoOHIbHBIN OaHK),
ocymectBisiercss baHkoM He mo3nHee paboudero JHSA, CIEAYIOIIEro 3a JHEM IIOJNYYEHUS TakKoro
pacnopspKeHUs/OpyYeHHS.

9.16. Ilpu mpoBenenuu onepauuii B SMS-6anke (MoOmIbHOM OaHKE) UCTIOJIB3YETCS MOCKOBCKOE BPEMSL.

9.17. KimeHT 0053aH MCKIIOYHATH BO3MOXKHOCTh WCIOJB30BAaHHS TPETHHMHU JIMIIaMA MOOWIBHOTO TeledoHa,
MCTONB3yeMoro Jutst npuHsaTHs oT banka SMS-coobmennit u Push-yBegomiiennii, a Takke OTIpaBKu 3ampocoB
0 HOMEPY, 3aperruCcTPUPOBAHHOMY st AocTyna K SMS-6anky (MoOuiIbHOMY OaHKY) W/WIIH MOTyYeHUs1 Y CITyTH
YBenomiieHHs IO KapTe.

9.18. bBank He HeceT OTBETCTBEHHOCTH:

- B ciyyae ykazaHus B COOOIIEHHH HEBEPHOI'O PEKBH3UTA IUIATE)KA WM/MIM CYMMBI ILIATEkKa, a TaKKe I10
CIIOpaM M Pa3HOrIacusIM, BOSHUKAIOINM MeXAy KilneHToM 1 opraHu3auusiMu-NoayqaTes MU I1aTexa;

- M0 TPETEH3UsM JIUI] - BJIaJIeNIbLIEB HOMEPOB MOOMJIBHBIX TeNe(OHOB, 3apEerHCTPUPOBaHHBIX  KimeHTom
Ut noctyna Kk SMS-6anky (MoOuisHOMY 0aHKY);

184 Bes oopmnenus 3assnenus Knuentom.
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- 3a HeoCTaBKy SMS-coobmenns Ha MoOmibHOE ycTpolicTBo KimrenTa, B cirydae eciu 3T0 00yCIIOBIIEHO
MpUYUHAMH, HE 3aBUCAIIUMHU OT Banka (SMS-coo0lieHrne HE OTMIPABICHO ONEPAaTOPOM MOOHIIBHOM CBSI3H, Y
Knmnenta otcyTcTByeT MOIKIIOUEHHE K MOOWIBHOHM CBs3u, MobOunbHOe ycTpoiictBo KimeHTa HemocTymHO
JUTMTENIbHOE BpeMsI U T.11.);

- 3a ymep0 u GakT pasrianeHus 0aHKOBCKOW TaifHbI, BOSHUKIIHE BCIIEACTBHE oycka KimeHTom TpeTbux
JMIl K UCIIOJIB30BAaHUIO MOOMIBHOTO TeneoHa, HOMEP KOTOPOTo 3apeructpupoBaH KimeHTOM miis moctyma K
SMS-6anky (MobunsHOMY OaHKY);

- 32 TIOCJICACTBHS HCIIOJNHEHMS pACIOpSDKEHMs, IepefaHHoro B baHK ¢ wncmomp3oBaHMEM HOMepa
MobmipHOTO Tenedona Kimenta, 3apeructpupoBanHoro Kmmentom mns moctyma kK SMS-6anky (MobumsHOMY
0aHKy), B TOM YHCJIe, B CIy4ae HCIIOIb30BaHUs MOOMIBbHOTO TenedoHa KirenTa HeymoJTHOMOYEHHBIM JIUIOM;

- 3a ymepO, BO3HUKUIMK BCIEACTBUE yTparhl wiM nepenaun KiameHToM MOOMIBHOTO YCTpOWCTBa
HEYIIOJIHOMOYEHHBIM JIUIIaM;

- B Cllydya€ HEBO3MOXKHOCTH MpefocTaBieHus ycuayr uepe3 SMS-0ank (MoOwnbpHBI 0OaHK) 1O
He3aBUCAIIMM OT baHka oOCTOsTENbCTBAM, B TOM YHCJE O MPUYMHE HE MpeAocTaBieHus] baHKy CTOpOHHUMHU
OpraHu3alysIMH HEOOXOIMMBIX CEPBUCOB.

9.19. bBask umeer HpaBo:

- OCYIIECTBIIATh KOHTPOJIb cMeHbl SIM-KkapTel 10 HOMepy TenedoHa, 3aperucTpupoBaHHOMY KimeHTOM
it poctyna kK SMS-6anky (MobunsHOMY 0aHKY), M, B CIy4ae BBISABICHHUS TakuX ()aKTOB, MPHUOCTAHABIMBATH
npenocTaBlieHrne ycruyr uepe3 SMS-6ank (MobunbHbIl 6aHK) 10 noaTBepxkaeHuss Kimmerrom cmensr SIM-kapThr;
- npoBepsATh (akT BrageHus Kimenrom HoMepom TenedoHa, 3aperHCTPUPOBAHHBIM [T AOCTyna K SMS-
6anky (MobOunpHOMY OaHKy). B ciydae BBISBIECHHS NMPUHAIICKHOCTH HOMepa TeleOoHa TPEeTheMY JIHILY WIIH
MHOTO OTUY’KAeHHsS Homepa Tenedona bank mmeer mpaBo orkazaTh KimeHTy B perucrpanuu HoMepa Tenedona
st noctyna Kk SMS-6anky (MobOunbHOMY 0aHKY)/TIpeKpatuTh JocTyn K SMS-6anky (MoOunbHOMY GaHKy) IUIst
3TOro HOMEpa TeIedoHa;

- BBOAUTH B SMS-0Oanke (MoOmisHOM 0aHKe) OTpaHUYCHHS Ha COBEPIIEHHUE OTepaIiii U APyTrue Mephl U
NOJUTHKH Oe30MacHOCTH, HAIllpaBJICHHbIE HA COKpAIleHHE BO3MOXKHBIX TOTeph KimeHTa OT HempaBOMEPHBIX
JEHCTBUI TPETHUX JIMLL;

- npekpatuth Joctyn kK SMS-6anky (MoOunbHOMYy OaHKy) B citydae HapymieHus KimeHTOM cBOHX
00s13aTeNBCTB 10 HacTosmmeMy JloroBopy;

- MPUOCTAHOBUTHh WIIM MPEKpaTuTh JOCTyn K SMS-06anky (MoOunbHOMY 0aHKy) B ciydae BBISBICHHS
Bankom B gestensHocTH KimeHTa TpU3HAKOB COMHHUTENBHBIX OMepalMid W CHOCNOK, a TaKkKe MpH
HerpenocTaBieHny KireHroM nononHuTenbHON nHpOopManuu (JoKkyMeHToB) baHKy, B TOM 4mcie MOsICHSOLIEeH
HKOHOMHYECKHUI CMBICI MTPOBOAMMBIX 110 CUeTy onepanuii (CIeIoK).

9.20. TIlIpm mpoBemeHun omepanuii mo cyeram Kapt npumensitorcss Tapudwpl, AEHCTBYIOIIME Ha MOMEHT
00paboTku oneparuii bankowm.

9.21. Kiment naer cornacue (3apaHee MaHHBIN aknent) baHky, n baHk mMeer mpaBo 0e3 JAOMOTHUTEIHLHOTO
aknenrta Kimenrta na cnimcanue co Cuera KapThl miatel 3a mpoBeJicHUE oNiepainii, onpeneneHHoi Tapudamu.
9.22. KimeHT cornamaercs ¢ TeM, 4yTOo baHK BIpaBe COXpaHATh PEKBHU3WUTHI MEPEBOJA, OCYHICCTBICHHOIO
Kmuentom ¢ ucnonp3oBanmem SMS-Oanka (MoOunsHOro 0OaHKa), B KadecTBe MIa0JOHA IJIs MPOBENCHUS B
nocienytomeM KinrenTom onepanuii ¢ ucrnonb3oBanneM SMS-6anka (MoOuiabHOTO 6aHKa).

9.23. Omnara Knuenrtom komuccuu 3a mepenady SMS-cooOrieHuil, B3UMaeMoOl OmNepaTopoM MOOUIBHOM
CBSI3M, a TAK)Ke KOMHCCHHU 3a YCIyry OOMeHa JaHHBIMH 4epe3 ceTh MHTepHeT, BKIouas HampasieHue Push-
YBEJIOMIICHHH, He sBIIsieTCs mpeameToM JloroBopa.

9.24. Jloctyn k SMS-6anky (MoOunbHOMY OaHKy) w/mnm Ycinyra YBepomiieHus 1o kaprte mo Kapre,
BBIYIIEHHOW B paMKax HacTosIero JoroBopa, npeaocTaBisieTcst J10:

- OTKJIIO4YeHUs goctyna Kk SMS-6anky (MobunbHOMY OaHKy) W/uinu Yciayrn YBEIOMIICHHUS IO KapTe IO
nHunuatuee Jlepxarens Kaprer,

- 3akpeITas Cuera Kaprsr

- OKOHYaHUs cpoka jeiictBust KapTsr;

- npeKparieHns Ycayra YBegomienns no kapre mo Kapre, co Cueta KOTOpO# OCyIIECTBISIETCS CIHCaHNe
wIaThl 32 Yenyry YBeaomilenus mo kapre'®;

- npekpamenyue aoctyna kK SMS-6anky (MoOunsHOMY O0aHKy) W/uiu Yceiayrd YBEJOMIJICHHUS 10 KapTe I10
nHHnuaTuBe banka.

185 Jlns KapTsl, nojkmoueHHoi k Ycinyre YBeIoMIIeHUs MO KapTe, CO CYETa KOTOPOii HE OCYIIECTBIAETCS CIUCAHKME TLIATHL 33 Y CIyry
YBenomieHus 1o KapTe.
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9.25. SMS-6ank (MoOWIbHBINM 0aHK) MOKET HCIIOIB30BaThHCS Ui MOJIydeHus coriacus (mopydenus) Kinuenra
Ha Tiepefadyy IepCOHANbHBIX JaHHbIX Kiuenra (dammius, HMs, OTYECTBO U JaHHBIC JIOKYMEHTa,
YAOCTOBEPSIONIETO JTUYHOCTh) M JAaHHBIX O HoMepe jeicTBytomero Cuera kapTel KineHTa mOpeampusTHIO
(opranuzanuu)/ yuyeOHOMY 3aBEJCHHIO B IIEJIAX 3aUMCIICHUS HAa HEro 3apaOO0THOW IUIAThI, CTUTICHAWW W T...
CooOmenne sl TOATBEp XK ICHMsI, HanpaBisieMoe KimeHty BaHkoM, comepKuT nupoBol KO U MPEIIoKEHUE
JaTh COOTBETCTBYIOIIEe coriacue (IMOpydeHHue), a TakkKe Cpok neictBus mudpoBoro koma. Lludposoit ko,
HampaBisieMblii  KimueHToM B sms-cooOmieHun B oTrBeT Ha CooOlieHWe ajisi MOATBEPXKACHUS B TCUCHHE
yctaHoBIeHHOTo B COOOIIEHNH JITIS TIOATBEPKICHUSI CPOKA, MPU3HACTCSI AHAIOTOM COOCTBEHHOPYYHON TOANMUCH
KnuenTa, KoTopeM mOAMHCHIBaeTCS corjacue (MopydeHHe) Ha Tepeaady MNPeAnpHsITHIO (opraHu3arwm)/
yueOHOMY 3aBEJICHUIO JaHHBIX, YKa3aHHbIX B COOOIICHUY IS IOATBEPIKICHUSI.

10. IPENJOCTABJIEHHUE YCJIYT' C HCIIOJIbB3OBAHUEM CUCTEMbI « CBEPBAHK OHJIAH» U
INPOBEJEHUE OIIEPAIIMU B CETU UHTEPHET

10.1. Basmk mnpenocraBisier KIMeHTy ycIyrd, BO3MOXXHOCTh coBepmieHus Onepanuii u JeHCTBHH ¢
HCIIONTb30BaHuEM CcHCTeMBbI «CoepOank OHIalH» MPH HATHYUN TEXHHIESCKONH BO3ZMOKHOCTH.

10.2. Bank nyOnukyet aktyanbHbli [lepedens ycnyr, npepoctaBisieMbix KineHnty uepes cucremy «CoepbaHk
Omnnaiin», Ha opuIManbHOM caiite Banka'®®, bank nuMeer mpaBo B 0JIHOCTOPOHHEM MOPSIKE U3MEHATH MEPEUYEHb
ycIyT, oka3eiBaeMbIx KimeHTty depes cuctemy «CoepOank OHmalin.

10.3. TIIpenocraBnenune KnueHTy ycnyr ¢ ucnons3oBaHueM cucteMbl «CoepOank OHIIaiiH» OCYIIECTBISETCS B
COOTBeTCTBHU C JIOroBOpOM, a Takke B COOTBETCTBUU € PyKOBOJICTBOM TO Hcmoib3oBaHuio «CoOepOaHk
Omnmnaiiny, pa3MenmaeMbIM Ha opuIansHOM caiite banka.

10.4. Tlonmkmouenne Kimenra k cucteme «COepOank OHIAWH» OCYIIECTBISICTCS NMPH YCIOBHH HAIHYUS Y
Knuenra neiicTByromieid KapThl, 3aperHCTPUPOBAHHOM AJis nocTyna K SMS-6anky (MoOunsHoMy GaHKYy).

10.5. JHocryn Kimenrta k ycmyram Cucrembl «COepbank OHIaiH» OCYIIECTBISETCS TMPH YCIOBHH €T0
ycnemHoi Unentndukanmm n AyteHtudukanuu Ha ocHoBannu Jlormaa (MpeHTndukaropa mois30BaTelns) U
[Mocrosnoro naposs'®’, koropsie KiMEHT MOMKET MOTYy4UTH OJHUM U3 CIIEAYIOIIMX CIIOCOOOB:

- NOJIyYuTh Yepe3 YCTPOHWCTBO CaMOOOCIYKMBAHUS C HCIONB30BAHUEM CBOEH OCHOBHOM KapThI'®,
Oneparust monmyuenust Jlormna (Maoentudukaropa momp3oBarens) ¥ [locTosITHHOTO mapomsi MOITBEPKIAeTCS
[11H;

- CaMOCTOSITETIbHO ONPEACINTh Yepe3 yNAICHHYIO perucTpaluio Ha caiite baHka Ha cTpaHuie BXoja B
Cucremy «COepbank OmaiiH» ¢ HCIOJNB30BAHUEM CBOEH OCHOBHOM KapThl'®., Omnepamus cosganms JlornHa
(Unentudukaropa noms3osarens) u [locrossHrOr0 maposnst noarBepxmaaercss OAHOPA30BBIM MaposieM, KOTOPHIH
HarmpasisieTcst Ha HoMmep Tenedona KimeHra, 3aperucTpupoBaHHbId Aiist goctyna kK SMS-6anky (MoOuisHOMY
0aHKY).

10.6. Omnepanuu B cucreme «Coepdank Onnaitn» Knuent noarsepikaaer OAHOPa30BBIMU MAPOJISIMHU, KOTOPBIE
BBOJIsITCS TipH coBepiennn Onepanun B Cucreme «Coepbank Ownnaiiny. OqHopazoBbie maponu KimmeHT MoxeT
MOy YHTh:

- uepes YcrpoiicTBo camooGenyxkuBanus banka!® ¢ wcnonbzoBaHumeM CBOeH OCHOBHOM KapThl BaHka.
Onepanus noxydenns OgHOpa3oBbIX Maposen noarsepxaaercs 111MH;

- B SMS-coo0mieHny, OTHpaBIeHHOM Ha HOMEp MOOWIBHOTO TelieoHa, 3aperMCTPUPOBAHHOTO ISt
noctyna k SMS-6anky (MoOuisHOMY 0aHKy) (IpH BEIOOpE AaHHOTO criocoba noiydeHus: OHOPa30BOTo MapoIIs
B cucreMe «COepbank OHIalH»).

Heo6xogumocts moarBepxkaeHust Omneparun OmHOpa30oBeIM maposieM u Tyl OJHOPA30BOTO MAPOJIS IS
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nmoareepxkaeHust Orepanuu  ompenenser bank u  moBoguT naHHyo wuHpopMamuio a0 Kimenra myrem
otoOpakeHus uHpopmaruu B cucreme «Coepdank OHaiiny rpu coBepiieHnn Onepanuu.

10.7. TIloctosHHBIH W OIHOPA30BBIM MapON, BBeleHHbIE B cuctemMe «COepOank OHNaiiH», UIA Teien
MTOATIMCAHUS ¥ OTIPABKH 3JIEKTPOHHOTO IOKYMEHTA, SIBIITFOTCS aHAIOrOM COOCTBEHHOPYYHOU noanucu KiveHra.
ONEeKTpOHHBIC JOKYMEHTH, B TOM YHCJIE JOTOBOPHI W 3asABICHUS, IOMMMCAHHBIE U TIEpeIaHHBIE C

18 B mpenenax TeppuTOpuM OOCITY’KMBAHHUS OTIETBHBIX TEPPUTOPUATHHBIX GAHKOB MEPEUEHb OTMEpaIHii, coBepmaeMbx depe3 ChcreMy
«Cbepbank OHNaiiH» MOXKET ObITh OTPaHHYEH M0 TEXHUYECKMM NpHYrHaM. MTHPOpMAaIHIo O Mpe10CTaBIsIeMbIX YCIyrax MOXXHO MONYYUTh
B nane Bamka mo mMecty 3akioueHus J[orosopa.

187 [Ipy HATMYHH TEXHHYECKOH BO3MOXKHOCTH baHk peammsyer mis Kinenrta BO3MOKHOCT cMeHBI 3HaueHuil Jlornna (Mnentudukaropa
nonb30Batens)/[I0CTOsSHHOTO TIapoJIs.

188 TIpu HATMYIUU TEXHUYECKOH BO3MOXKHOCTH.

189 TIpu HATMYIUU TEXHUIECKOH BO3MOXKHOCTH.

190 [Tpw manmaumn Ha Y cTpoHcTBE CaMOOGCITYKUBAHUS TEXHUYECKOH BO3MOKHOCTH.
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WCTIOJIb30BaHUEM TIOCTOSTHHOTO H/WIJIH OJTHOPA30BOTO Mapodis, npu3HatoTcess bankom u KitmeHToM paBHOZHAYHBIMU
JOKYMEHTaM Ha OyMa)KHOM HOCHTEINle, MOJIHUCAHHBIM COOCTBEHHOPYYHOW IOMAMUCHI0, M MOTYT CIIYKHTh
JI0Ka3aTeIbCTBOM B Cy/IC.

[Ipu pasmeniennu B cucteMe «COepOank OHIaiH» 3JEKTPOHHOTO JIOKYMEHTA WJIM CCHUIKA HA JJICKTPOHHBIN
JOKYMEHT, KOTOPBIH COJEPIKUT YCJIOBHS JIOTOBOPA, TAKOW JOKYMEHT TpPH3HAETCS HampaBlieHHbIM BaHkom
Kiuenty. Cornacue KiIMeHTa 3aKIIOUYUTh MPEAIaraeMblid IOTOBOP MOXKET OBITh IaHO IYTEM HEIOCPEICTBEHHOIO
HaTpaBJICHUs] TIOCTOSHHOTO W/WIM OJHOPA30BOTO Tapois, JMOO B (opMe 3ICKTPOHHOTO JIOKYMEHTA,
MOANMCAaHHOTO aHaJoroM cobcTBeHHOpy4YHOU moamuch. llopsimoxk ¢yHkumonmpoBaHus cucteMbl «COepOaHK
Omnuaiin» T1O3BOJIAET JOCTOBEPHO YCTAaHOBUTH, 4YTO (HOpMUpyeMbIe W TiepelaBacMble BHYTPH CHUCTEMBbI
AJICKTPOHHBIC JOKYMEHTBI UCXOMAT OT CTOPOH 10 J[oroBopy.

Bank ¢Qukcupyer pe3ynbraT MpPOBEpKH aHAJIOra COOCTBEHHOPYYHOW MOJIIUCH, BBeJAcHHOTO KimeHToM mpu
COBEpIIIeHNU AeicTBUi uepe3 cucremy «COepbank OHmaitH», u 1o 3amnpocy Kimenra GopMupyeT TOKyMeHT ¢
yKa3aHHeM Ha pe3yJIbTaT MPOBEPKH aHAIOTa COOCTBEHHOPYYHOM MOJIMCH Ha OYMa)KHOM HOCHTEIIC.

bank oOecrmeunBaeT HEM3MEHHOCTh IIOJMHCAHHOIO aHAJIOTOM COOCTBEHHOPYYHOH momamucu Kimenra
QJICKTPOHHOI'0O JOKYMEHTAa W BO3MOXHOCTHL MHOATBCPKIACHUA @aKTa oA CaHUuA Kanentom KOHKPCTHOTO
JTOKYMEHTa, OCYLIECTBIISICT XPAaHEHHE SJIEKTPOHHBIX JOKYMEHTOB, O(GOpMIECHHBIX KimeHToM depe3 cucremy
«Co6epbank Owyaiiny, ¥ NpeAoCcTaBlIeHUe JOKyMeHTOB KimeHTy mo ero 3ampocy uepes cucremy «CoOepbaHk
Ownnaitn» 1160 Ha OyMa>kHOM HOCHUTEJE.

JlokyMeHTalbHBIM ~ TIOATBEpKAcHUEM  (akta okasaHusi Kmwenty ycmyru, coBepuieHus KimeHTom
Onepanuu/nelcTBrsl SBISIETCS MPOTOKON TpoBeaeHus Omeparuit/neicTBUs B aBTOMATH3UPOBAHHOW CHCTEME
Banka, moaTBepkAaOUmMii KOPPEKTHYIO HWAeHTH(HKauuio W ayreHTHuKanuioo Kimenta (B ToM uwucIe,
ucrnonb3oBaHne KiueHToM aHamora COOCTBEHHOPYYHOM TOJNHMCH) M OKa3aHUE YCIYTH, COBEpIICHHUE
Onepanuu/nelcTBUs B TAKOW CUCTEME.

[To dakry 3akmodeHns TOroBopa B AMeKTpoHHOH (hopme bank Hampasiser KimeHTy Ha Bce HOMepa MOOMIIBHBIX
TeJae(OHOB, 3apErHCTPUPOBAHHBIX s AocTyna kK SMS-6anky (MobOumsHOMYy Oanky), SMS-cooOmenune o
3aKJII0YEHUH JOTOBOPa, KOTOPOE SIBJIAETCS MOATBEP KICHNUEM 3aKIIF0UCHUS 1oroBopa bankom.

10.8. KiueHT HeceT QUHAHCOBBIE PUCKU M PHUCKH HapyIIeHUs] KOH(DUACHIINATLHOCTH, CBSI3aHHBIE C BOZMOKHON

KOMIIpOMeTanue nHpopMauu npu e€ rnepepade depe3 ceTh MHTEpHET NpH MONyYEHHH YCIYT TOCPEACTBOM

cucremsl «Coepbank OHIaH.

10.9. KuueHT caMOCTOATENBHO U 32 CBOW CUET 00ECIeunBaeT MOAKIIOYEHHE CBOUX BBIYMCIMTEIBHBIX CPEACTB

Kk cetn MHTepHer, moctyn k cetd VHTepHET, a Takke 0O0ecleYnBaeT 3allUuTy COOCTBEHHBIX BBIYHCIHTEIHHBIX

CPEACTB OT HECAaHKUHMOHMPOBAHHOIO JOCTYa W BPEJOHOCHOIO MpPOTpaMMHOro obecreueHus. B ciydae

ucnonb3oBaHus cuctemsl «COepbank OHaiH» Ha He NmpuHamIexkamux KiMeHTy BBIYMCIMTENBHBIX CPEICTBAX,

KnueHT HeceT Bce pPHCKHM, CBSI3aHHBIE C BO3MOXHBIM HapylIeHHEM KOH(QHICHIIMAILHOCTH U IEIOCTHOCTH

WHPOPMAIIUH, a TAK)KE BO3MOXHBIMU HETIPABOMEPHBIMH JCHCTBUSIMUA UHBIX JIUII.

10.10. IIpu nposenenun Onepaunii B cucreme «CoepOank OHIaliH» HCIIOIB3YETCs] MOCKOBCKOE BPEMSI.

10.11. VYcnyru B cucteMsl «COepOank OHIalH» MPEIOCTaBIISIOTCS B COOTBETCTBHUHU ¢ Tapudamu.

10.12. Ons ornpaBku Kinmentom OHOpa3oBBIX MNMaposied ¥ HOATBepkAcHHM 00 Onepamusx B CHCTEME

«CoOepbank Onnaitn» ucnonb3yercs Homep MoOunbHoro Tenedona Kimenta, 3apeructpupoBanHbli B SMS-

0anke (MoOunbHOM Oanke). OtnpaBka bankom Knuenty SMS-coobmiennii, conepxaniux OnHOpa3oBble Mapoiy,

ocymecTBisiercs: B pamkax SMS-6anka (MoOunbpHOro 6aHKa).

10.13. Bank unpopmupyet Kimenra o mepax Ge3zomnacHocTH, puckax KimeHTa 1 BO3MOXHBIX TOCIIECTBUSAX JUIS

KnuenTa B ciydae HecobmroaeHust Mep HHPOPMaLMOHHON 6e30macHOCTH, pekoMeHJoBaHHbIX bankom B [lamsiTke

mo Oe3omacHocTd. MHpOpMHpoBaHHE OCYHISCTBISAETCS TaKke Ha oQuIMalbHOM caiite baHka w/wmiu B ero

MoJipa3/ieiecHUsIX W/WIH TyTeM oTnpaBku SMS — cooOmeHuid Ha HOMEp MOOHWIBHOTO —TenedoHa,

3aperUCTPUPOBAHHBIN I gocTyna K SMS-6anky (MoOuiabHOMY OaHKY).

10.14. bank obsi3yercs:

10.14.1.IlpuHumaTh K MCIOJHEHUIO NOCTynuBIIME OT KJIMEHTa 3JIEKTPOHHBIC JOKYMEHTHI, O()OPMJICHHBIC B
COOTBETCTBMM C JCHWCTBYIOUIMM 3aKoHogarenbcTBoM Poccuiickoir  ®Penepanuu, TpeOOBaHUSIMHU
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HOpPMaTUBHBIX JOKyMeHTOB banka Poccuu, JloroBopa, moarBepkJieHHble KiMEHTOM yCTaHOBJIEHHBIM
crioco0oM. baHK HCHONHAET NPUHATBIE 3UIEKTPOHHBIE JOKYMEHTHl HE I03AHEe pabodero AHf,
CJICAYIOIIETO 3a JTHEM UX TosrydeHus ot Knuenra.

10.14.2.He pasrnamaTh ¥ HE epeaBaTh TpEeThUM JunaM nHpopManuio o Knuenrte u ero Onepanusix B cucteMe
«Cbepbank OHNaitH», 32 HCKIIFOYEHUEM CITyJaeB, MPELyCMOTPEHHBIX IEHCTBYIONINM 3aKOHOAATETHCTBOM
Poccuiickoit ®enepanuu u Jforopopom.

10.14.3.06ecnieunth coxpaHHOCTh UH(popMmaru 00 Onepamusx Knuenra B cucreme «CoOepbank OniaiiH» B
TEUEHUE CPOKA, YCTAHOBJICHHOT'O ICUCTBYIOIIKM 3aKOHOAATeNbCTBOM Pocculickoit @enepanuu.

10.14.4.B cny4yae HEBO3MOXHOCTH MPEIOCTABIICHUS YCIYT cucTeMbl «CoepOank OHNIAWH» M0 TEXHUYECKUM WIIN
WHBIM TIPUYMHAM pa3MECTUTh Ha o¢uIMaibHOM caiite banka wmm B cucteme «CoOepOank OHiaiH»
COOTBETCTBYIOIIYIO HH(POPMALIHIO.

10.15. Oco0eHHOCTH IPEAOCTABICHUS CEPBUCOB B MOOMIBHOM MPUIIOKEeHUH baHka:

10.15.1. KnueHT HAacTOSIIUM YBEJOMJICH U COTJIAIACTCS C TEM, UTO:

- oOecriedeHne OE30MaCHOCTH JaHHBIX, XPAHALIMXCSI Ha COOCTBEHHBIX MOOMIIBHBIX YCTPOMCTBaX, a TaKkKe

JTTIHOW KOH(DUIeHIHATEHOW HHPOpMAITH 00eCITeYnBaeTCsl HEmocpeACTBEHHO KitmeHToM;

- uHpopmanusi, pasmemieHHas KimeHtrom B pamkax cepBuca Jluajoru, HCHONb3yeTcs B LENAX

MPeIOCTaBICHNs CEpBUCA U XpaHUTCS Ha pecypcax banka;

- uHpopmanusi, nepenaBaemasi Kimentom B pamkax cepBuca [luanmoru, cOOTBETCTBYET TpeOOBaHUIM

3aKoHonaTenbCcTBa Poccuiickoil denepannn.

10.15.2.bank HEe KOHTpPOIUPYET HHPOPMAIHIO, Pa3MEIIaeMyIo, IepeaaBaeMyo, UCIIOIb3yeMYI0 B CEpBUCE
Huanoru;

10.15.3.mms  ymyumenuss pabotel MOOWJIBHOTO TPWIOKEHUS baHka B aBTOMAaTHYeCKOM pexuMe baHKy
MOOWJIBHBIM MpHIIOKeHHEM baHka aHoHUMHO (0e3 uaeHTudukanuu Knuenra) mepemaercst ciemyrolnas
uHpopmanus: Tun OnepaunoHHOW cucteMbl MoOuibHOTO —YycTpoicTBa Kiumenra, Bepcus u
uaeHTugukarop MoOunbHOro npuiokeHus baHka, a Takke WHBIE METPUKH U LEJeH IMOJIydeHHs
CTaTHCTUKH TI0 UCTIOIB30BaHHUIO PyHKIHH MoOmIsHOTO MpriokeHus baHka;

10.15.4.1pu ocyuiectBieHur KITMEeHTOM MEpEeBOOB JCHEKHBIX CPEJCTB C HCIOJIb30BaHHEM cepBuca [luaorw,
JICHE)KHBIC CPEJICTBA MEPEUHCIIIOTCS Ha OJJHY U3 KapT MOJyvaTesis, 3aperUCTPUPOBAHHOM IS TOCTyTIa K
SMS-6anky (MoOmnpHOMY OaHKY). [lpm Hammumm y monydartenst mepeBofa HECKONbKHX KapT, Cder
KapThI ONyYaTeNs AJis 3a4UCIICHHs CPEACTB BBIOMpaeTcsl 1o ycMoTpeHuto banka.

10.16. bBank umeeT npaso:

10.16.1.I1pexpaTuth npenocTaBieHue ycuyr B cucreMe «CoepOank OHnaiiH» B ciaydae HapymeHus KiueHtom
cBoux 00s13aTensCTB 1Mo Jlorosopy.

10.16.2.1TpuocTaHOBUTh WJIM OTPaHUYUTH MpeJocTaBlieHre yciayr B cucteme «COepOank OHmaiiH» Tpu
BBISIBICHUH (PAKTOB M MPU3HAKOB HAPYIICHUS] HHPOPMAIIMOHHON 0€30IacHOCTH, B CIIydae TPEXKPaTHOro
HEKOPPEKTHOTI'O BBOJA MOCTOSIHHOTO MapoJis, a TaKke B clydae, eciu y baHka BO3HUKAIOT 11OJIO3PEHHUS,
yro Onepainms COBepLIAeTCsS B MEJSIX Jierann3ainuy (OTMBIBAHUS) JOXO/0B, TOJTYYEHHBIX MPECTYITHBIM
MyTeM, WM GUHAHCHUPOBAHUS TEPPOPU3MA

10.16.3.YcranaBnuBaTh JUMUTBHI Ha coBepiieHne Omnepauuii B cucremMe «CoOepOank OwmaiiH», a Takke
peanu3oBbiBath B cucrteme «COepOank OHmaliH» Jpyrue MeXaHH3MBbI, CHIDKarolmue pucku baHka u
Krnuenra.

10.16.4.bnokupoBars noctyn Knmenta k cucreme «COepbank OHmaiiH» Ha OCHOBaHHMM YCTHOTO OOpalleHus
Knuenra B Konraktusliit Lentp banka.

10.16.5.1TpuocranaBnuBaTh HaIlpaBICHUE KIUEHTY W3BEIIEHHH (TTOATBEPXKIEHHI) O MPHUHATHA K HCIOJHEHUIO
pacnopsbKeHU 1 MHOM 3aiuinaeMoil MHGOpMaluU U OCYLIECTBICHHUS NIEPEBO/A JICHEKHBIX CPEACTB Ha
OCHOBaHUM COOOIIEHUH (KOJOB), OTMIpPaBIECHHbIX C HOMepa TeledoHa, YKa3aHHOTO B JIOTOBOpE C
KITMEHTOM, B CiTydae eciin baHKy cTajo U3BECTHO O MPU3HAKAX, YKA3hIBAIOIIUX Ha:

- W3MEHEHHUe MoyJareliss nHPOpMalluK, HallpaBlieHHOW BaHKOM W MCnonb3yemoil npu ayTeHTH(HKaIun

KIICHTA;

- n3MeHeHue otmpasutesi CooOmennii ¢ HoMepa TenedoHa, YKa3aHHOTO B JIOTOBOpPE C KIMEHTOM, Ha

OCHOBaHUH KOTOPBIX OCYIIECTBIISIETCS MEPEBO/I JICHEKHBIX CPEICTB;

- 3ameHy SIM-KapTbl, HpeKpamieHne OOCIY)KMBaHMs WJIM CMEHy Homepa TenledoHa, yKa3aHHOTO B

JIOTOBOPE € KIMEHTOM;

- W3MEHEHUE HJCHTU(PHUKATOpA YCTPOWCTBA, ONPEIETICHHOTO W COXPaHEHHOro BaHKOM IpH yCHemrHoM

BBITTOJIHEHUH TIPOLIEAYPBI PETHCTPAIUN MOOMITEHBIX TIPUIIOKEHHH Ha yCTPONCTBAX, UCIONB3yeMbIX KITHeHTOM.

10.17. baHk He HeceT OTBETCTBEHHOCTD:
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10.17.1.B cny4ae HEBO3MOKHOCTH IPEIOCTABACHHS YCIyr cucTeMbl «COepOank OHaiH» M0 HE3aBUCAIIMM OT
Banka oOcrosiTenbcTBaM, B TOM 4YHCIE [0 TPUYMHE HENPEAOCTABICHUS bBaHKy CTOpPOHHUMH
OpraHHU3alUsIMU CEPBUCOB, HEOOXOUMBIX I MpenocTaBicHus yciuyr B Cucteme «Coepoank OHnaitny.

10.17.2.3a mocnexnctBust kommpomertanuu Jlormna (Mpentudukaropa mnonb3oBarens), [loctosHHOro u/mmm
OpnopazoBeix maposeit Knmenra, a Takke 3a yOBITKH, MOHeceHHbIe KIMEHTOM B CBS3H C
HETNPaBOMEPHBIMHU JIEHCTBUSMH TPETHHUX JIUIL.

10.17.3.B cny4asix He0OOCHOBAaHHOTO WJIM OIIMOOYHOrO TMepeurciieHus KIIMEHTOM CpeICTB TONydaTelsM C
ncrons3oBaHneM cuctembl «COepbank Owmnnaita» KimeHT caMOCTOSTENPHO ypEerynupyeT BOIPOC
BO3BpATa CPEJICTB C MX MOJIyYaTEIISIMU.

10.18. Kimenr obszyercs:

10.18.1. XpaHuTh B HEOOCTYIIHOM JUIS TPETHUX JIUI[ MECTe M HE IMepelaBaTh JPYyrdM JullaM cBou JlorumH
(Unentudukarop monp3oBareins), [locTosHHbI 1 OMHOpa30BBIC TAPOJIH.

10.18.2.I1pu koMITpOMETAIMKA WU TOJO3PESHUN Ha KoMrpomeTanuio [1ocToOSHHOrO maposs - He3aMeUTUTEIbHO
npousBecty cMeHy [locTossHHOTO Maposs B cucteMe «Coepoank Onmaliny.
[Ipr HEBO3MOXHOCTH HE3aME/JIUTEILHO BBIMOJHHUTh yYKA3aHHBIC BBIIIC JECHCTBUS, a TaKkKe B CIIydac

KOMIIPOMETAIlMA WM TOA03peHMH Ha KoMmmpometanuto Jlormna (MaeHtudukaropa mnonb3oBareis),
He3aMeUTeNbHO 00paTuThes B Kontaktaeri LlenTp banka wmm mo6oe [loapazaenenne banka.

10.18.3.ITepen BBogoMm B cucteme «CoOepOank Ownaitny OmHOPa30BOrO Mapojs, MOJydeHHOro B SMS-
cooOmienun B pamkax SMS-6anka (MoOuibHOTO 0aHka), B 0053aTEILHOM MOPSIIKE CBEPUTH PEKBU3UTHI
coBepiraeMoii Omeparuu ¢ pekBu3uTamu B SMS-cooOmiernn, comepxkareM OTHOPa30BBIA IapoIb.
BBoaute mapons B cucremy «COepOank OHIAiH» TOJBKO TPU YCIOBUW COBMAJCHHS PEKBU3HUTOB
coBepmaemoit Onepanuu ¢ pekBu3uTamMu B SMS-coolOmiennu, conepxamem OmHOpPa3oBBIi Mapob, U
corjacuu ¢ npooauMoi Onepanuei.

10.18.4.03HaKOMHTBCS ¢ MepaMu 0€30ITaCHOCTH W HEYKOCHUTEIBHO WX COOTI0AATh.

10.19. KiueHT uMeeT npago:

10.19.1.B ciy4yae BO3HWUKHOBEHHS TPETEH3WH, CBSI3aHHBIX C MpenoctaBieHHeM ycayr Cuctembl «COepOaHK
Omnmnaiiny, ohopMUTE COOTBETCTBYIOIIEe 3asBieHne B [lonpa3nenennn banka, depe3 oUIIMATBHBIN CalT
Banka i cuctemy «Coepbank Onmaitn»!L,

10.19.2. B cnyyae HeoOxomumocTu oOpatuthesi B [lompaznenenne banka i momydeHHss MHUCBMEHHOTO
noaTBepkaeHus 06 Omnepanuu, nponsBeneHHon B cucreMe «Coepbank OHIaiHy.

10.20. Knument cormamaercss ¢ TeM, 9To baHK mpW MpemocTaBIeHHH YCIYT C HCIOIB30BAHHUEM CHCTEMBI

«Co6epbank OHIIaliH» yCTaHABINBACT:

- MaKCHUMaJbHYIO CyMMY OfHOHN Onepanuu mijarexa Wik IepeBoja ACHEKHBIX CPEACTB Ha CUETa TPETbUX

JUI WIM MakCUMalibHylo cymmy Omnepanmidi miatexeld M NEepeBOJOB Ha cuUeTa TPETbUX JIMI B CYTKH,

OIIpEeNIAEMYIO IMMUTAMHU, TyOJITUKyeMBbIMU Ha caiite baHka;

- nepeveHb BO3MOXKHBIX MOJy4daTeNiell JEHEXKHBIX CPEJCTB, B aJpec KOTOPHIX MOTYT OBITh COBEPIICHBI

IUIATE)XU, a TaKKe MAaKCHUMAaJIbHYI0 CyMMmy Takux Omnepauuii B CyTKHM, YCTaHOBJICHHYIO Ha OTIEJIbHBIX

nofyvaresei (Mpu HaJTM4IuK), MyOIMKyeMbIX Ha caiite baHka;

- MIPY UCTIOJIb30BaHUH MOOWIIBHBIX MPUIIOKEHHUH MePeYeHb YCTPOICTB, C KOTOPBIX MOKET OCYIIECTBIISATHCS

noctyn Kimenra x cucreme «COepOank OHiaiiH», Ha OCHOBE HACHTU(HKATOPOB YKAa3aHHBIX YCTPOWCTB.

WnenTrdUKaTOPB TAKUX YCTPOUCTB ONPENENIAIOTCS U COXPAHSIOTCA baHKOM 1o (pakTy yCHemHOro BHIIOIHEHHS

Knuentom onpenencHHoli bankoM u onyOnMKOBaHHOW Ha caiite baHka mpolieypsl perucTpanud MOOUIBLHOTO

MPWIOKEHHUS Ha YCTPOUCTBAX, UCHONb3YyeMbIX KineHToM.

- NepevyeHb YCTPOMCTB, C KOTOPBIX MOXKET OCYyWIeCTBIAThC AocTyn Kimenra k cucreme «CoOepOaHk

Omnutaiiny, Ha OCHOBaHUU ycnelHo# uaeHTudukanuu Kirenra ¢ ycTpoicTaa.

11. MPEJOCTABJIEHUE YCJYT YEPE3 KOHTAKTHBINA IIEHTP BAHKA

11.1. KownraktHeii llenTp baHka mpenocTaBisier KpyriocyToyHOE OOCTy)KHBaHHE KIHEHTOB 1O TenedoHy
(uepes omepaTopa WIN B aBTOMAaTHYECKOM PEXUME).

11.2. Bank ocraBisier 3a co00Ol NMpaBo B JII00OE BpeMs 110 COOCTBEHHOMY YCMOTPEHHUIO U3MEHATh HAbop yciyr,
npenocrasisieMbix Kimenty uepe3 Konrakraslii Ientp banka.

11.3. TIlepeuenp mnpenmocraBisgeMblx yciayr (Omnepanuii), a Takke HoMepa TeneoHOB, IO KOTOPHIM
npenocTasistoTes yeuyru (Onepanun), pasmeniatorcest Ha OdunmansHoM caiite banka.

191 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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11.4. TIpenmoctaBienue yciyr (Omeparuii) OCyIIECTBISETCS TOJIBKO B ciydae ycremHor Wnentudukamum u

Aytentudukannu KineHra.

11.4.1. Unentudukanus Knuenta baHkoM ocymiecTBisieTcs Ha OCHOBaHHMHM HOMepa KapThl/YacTH HOMEpa KapThl
u/wim no (amMwinu, uWMeHH, oTdecTBY (npu ero Hamumunmu) Kimenra (npu oOpamennn Kiuenra B
Konraktaeii llentp banka), Ha ocHOBaHWMM HOMepa MOOWIBHOTO TenedoHa Kimenra,
3aperucTPUPOBAHHBIIN A ocTyna K SMS-0anky (MoOuipbHOMY 0aHKY), 1 UMEHH U OTYECTBA (TIPH €ro
Hannunn) Knuenra (mpu ocymiectBieHun bankom mcxofsmiero TeiaeOHHOro 3BOHKA); MHGOpMAaIus,
MOJIydeHHas B pe3yibTare MnenTndukanuy, 1omKHa COOTBETCTBOBATh MH(OPMALIMK, COAEpIKalleiics B
0ase nanHbIX baHka;

11.4.2. Ayrentuduxanusa Knuenra ocymiecTBisieTcss Ha OCHOBaHMM MpaBuiibHOM KoHTponbHO#N uH(bOpMamn
Knmenta, Koga kuenTa u/uia OTBETOB Ha BOIPOCH! O TIEPCOHANBHBIX JaHHBIX KineHTa, cofepikamuxcs
B 0a3e nanHbIX baHka.

11.5. Kuuent cornamaercs Ha nepeady WHGOPMAIUH 10 JTMHUSAM TeJdeQOHHOH cB3H (BKIIOYasi MOOUJIBHBIE H

WHBIC BUJBI TeNe()OHHON CBSA3M), OCO3HABAS, YTO JIMHUU TelIe()OHHOU CBSI3U HE SABISIOTCS 0€30MacHbBIM KaHAJIOM

nepenayd MHGOpMAlMM, M COIJIAIIACTCA HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXHBIM HapylIEHHEM

KOH(HICHINAIBHOCTH, BO3HUKAIOLINE BCICACTBUE UCIIONb30BaHMS TAKOTO KaHaJa.

11.6. Ilpu HaMMYMK TEXHUYECKOW BO3MOKHOCTU baHk mpenocraBisier KnueHTy-aepkaTento OCHOBHON KapThl

YCIOYry MO JOCPOYHOMY IIE€PEBBINYCKY KapT (OCHOBHOW M JONOJHMTENBHOM) mpu obOpamenun Kiumenra

oneparopy Konrtaktroro llentpa banka.

11.7. Jnsa nmonmydenus yciayru (coBepmenusi Onepanun) KimeHT B pexxume Tene@OHHOWM KOMMYHUKAIMU C

orneparopoM KonraktHoro Llentpa banka coobmaer onepatopy KonrtakrHoro Lientpa banka Bua u nmapamerpsl

YCIIYTH, KOTOPYIO OH eJaeT MOJIyYuTh, MU BUJ U lapameTpbl Oreparuy, KOTOPYIO OH JKEIaeT COBEPILUTD.

11.8. Ha ocHoBanuu 3toii mH(popManuu bank popmupyer SMS-cooOlieHne ¢ ykazaHHeM BHIA U [apaMeTPOB

ycanyru/Onepaniuy, koaa nmoarBepxkaeHus Kimuenrom ycnyru/Oneparuu 1 pekoMenaanuid banka ans Kiuenra,

HEO0OXOUMBIX IS ocienyromnieii 00padotkn bankom nHbOpManmu mo ycmyre. SMS-coobmieHne hopmupyercs

BbankoM m HampaBisercss Ha MOOWIBHBIN TenedoH KimeHTa, 3aperncTpupoBaHHBIA [T AocTyma kK SMS-0anky

(Mo6unbHOMY Ganky)®2,

11.9. B ciyuae cornacust KirieHra Ha nonyuenue yciryru/coepiierue Oneparyu, BUI U TapaMeTpbl KOTOPOH

yKa3aHbI B OJTy4eHHOM OT banka SMS-cooOmennu, Kimuent B Teuenne 24 yacoB ¢ MOMEHTa OTIIpaBKHA baHkom

SMS-coo0mienunst moATBEpKAaeT BUJ W MapaMeTpsl yciayru/Onepanuy myTeM HampasieHus B baHk oTBeTHOro

SMS-cooOmeHnss ¢ KomoM monaTBepkiaeHus. [lepen otmpaBkoli SMS-cooOmmieHHs ¢ KOJOM TOATBEPIKACHUS

KimenT nomkeH BHHMaTenbHO TpoBepuTh mH(MopMaimio mo ycmyre/Onepanuun B SMS-cooOmennn banka, a

TaKXe BBIIOJIHUTH BCE PEKOMEHJalNH, YKa3aHHble B SMS -coobmennn banka. KiineHT He 10yKeH HanpaBisiTh B

Bank SMS-coobmenne ¢ Kogom moarBepxaenus, eciu KinmeHT He cornlaceH ¢ mH(pOpManuei, yKa3aHHOW B

SMS-coobmiennn banka, 6o cmbici nHGopMaluu B SMS-coobmieHnn He siceH KineHTy.

B cimyuyae orcyrctBus uHpopmanumu ot Knmenra B TeueHune 24-yacoB ¢ MOMeHTa orTnpaBku bankom SMS-

cooOmieHus, 3asBieHHas Kinuenrom ycmyra (Onepanus) He cCOBEpLIaeTCsl.

11.10. Knuent cornamaercs ¢ TeM, 4To ero oopamenue B Konraktaelil Llentp banka siBnsiercs pacnopsbkeHHEM
KiuenTa Ha nonydenue yciayru/cosepinenue Ornepaliyu, a Koj MOATBEPKACHUs, yKa3aHHbIH B SMS-co001eHu,
OTIIPABIICHHBIM C HOMepa MoOmIbHOrO Tenedona KimeHTa, 3aperucTpupoBaHHBIA s poctyna kK SMS-0aHky
(MobunsHOMY OaHKY), B baHk, sSiBIsieTcs aHAIOTOM cOOCTBeHHOpYYHOM nonmucy KinenTa.

11.11. TIpu momyuennn SMS-coobmenust Knuenra ¢ Konom nmonreepkaenust bank ocymecTtsisier o0paboTKy
uHpOpMaIUK Mo noATBepkAeHHoW KimeHntom ycmyre/Oneparyu, He TO3qHEe padovero JHS, CIEAYIOHIEro 3a
nHeM mnonydeHuss oT Kimenta SMS-cooOmenust ¢ komom mnoarsepxkaeHusi. llo pesynbpratam o0paboTku
nHpopmanun bank Hanpasiser Knuenty SMS-cooOmienue o nmpeaocTaBiIeHUu YCIyTrH, BeIonHeHHH Onepaiuu
C YKa3aHHEM €€ BHJIAa U MapaMeTpoB MO0 0 HEBO3MOXKHOCTH MPEIOCTaBICHNUS YCIYTH (BBITOMHEHUS Onepariun)
¢ pexomeHpanusiMu st Knuenra.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CropoHBI HECYT OTBETCTBEHHOCTbH 32 HEHAJISKAIIEE HCITOIHEHNE CBOMX 00S3aHHOCTEH B COOTBETCTBHUHU C
3aKkoHoJiaTenbrCcTBOM Poccuiickoit denepannu u ycnoBusimu Jlorosopa.

192 ®opmatel SMS-coobmieHunii nmpuBeaeHsl B PyKoBOJCTBE MO HCMOJB30BaHMIO MOOMILHOTO ycTpoifcTBa B pamkax SMS-6aHka
(MobuisHOTO 6aHKa).
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12.2. bBaHK He HECeT OTBETCTBCHHOCTH 3a Kakhe-ITu00 cOOM B OOCIy)KMBAaHHH, CBSA3aHHBIC C 000pYIOBaHHEM,
CHCTEeMaMH TMOAa4Yd DJICKTPOSHEPTMH W/WIM JIMHAH CBS3W WM CeTed, KOTOphle 00eCHeYrBaroTCs,
IKCIUTYaTUPYIOTCS W/UIH O0CITYKUBAIOTCS TPETHUMH JTUIIAMH.

BaHK He HeceT OTBETCTBEHHOCTH B CUTYAIUSIX, HAXOAIINXCS BHE chepbl KOHTpOIIs baHka.

12.3. bBank He HeceT OoTBeTCTBeHHOCTH mo OmepanusamM, B ciiydae ecinu uHpopmanus o kapte, Kone xnnenra,
[INH, Kontponshoii mHpopmanuu Knumenra, Jlorune (Maentudukatope monbp3oBatens), mapoisix CHCTEMBI
«Cbepbank OHaitH» CTaHEeT N3BECTHOW WHBIM JIUIAM B pe3yJbTaTe HeJOOPOCOBECTHOTO BhITIONHEHHs KitmenTOoM
YCIOBUM WX XpaHEHMs M HCIOJb30BaHMs. baHK HE HeceT OTBETCTBEHHOCTH Mo OmepanusM, B cilydyae €ciu
MoOMIBHBIN Tenedon KimeHTa ¢ HOMEpOM, 3aperucTpUpOBaHHBIM Uil JocTyna Kk SMS-6anky (MoOuisHOMY
0aHKYy), CTaHEeT JOCTYTIEH WHBIM JINIIAM.

12.4. bamk He HeceT OTBETCTBEHHOCTH 3a IIOCIEACTBHS WCIIOJHEHUS IOPYYEHHH, BBIIAHHBIX
HEYNOJHOMOYEHHBIMHU JIMLAMH, U B T€X CIy4YasX, KOTAa C HUCHOIb30BAaHHEM IMPENTyCMOTPEHHBIX OaHKOBCKUMHU
npaBwiaMu  u  JloroBopoM mpoueayp baHk He Mor ycTaHOBUTH (pakTa BBIAAYM — PaCIOPSLKEHHS
HEYNOJIHOMOYEHHBIMH JTULIAMH.

12.5. DBaHk He HeceT OTBETCTBEHHOCTD:

- B Clly4asx HeBblnoaHeHust Knuentom ycnosuit Jlorosopa;

- B CIIydasX OTKa3a TOPrOBO-CEPBHCHOrO MpeNnpusATHA B IpoBeaeHHMH Onepanuil ¢ HCIOJIb30BaHUEM
3JIEKTPOHHOIO TEPMUHAJIA IO MpUYKMHE oTKa3a Jepxkarens ot BBona [1MH;

- B Cllyyasx OTKa3za TOPrOBO-CEPBUCHOIO MpEeANpusATHs B mpoBeneHuu Omnepauuid Mo NpUYKHE
HEOO0XOIMMOCTH AOMOIHUTEIBHOM IPOBEPKY IPAaBOMEPHOCTH IIpoBeaeHus Onepanuy;

- 32 BBEIEHHE TOPrOBO-CEPBUCHBIMHM MPEIUPUSATHAMH JONOJIHUTENBHBIX KOMHCCHH 3a OIUIaTy
MOKYIOK/YCIYT 10 KapTam;

- 3a OrpaHHMYCHMs 10 CyMMaM MpoBoaAMMBIX Omnepaiuii u 3a nopsgaok Waentudukanum Jlepxarenet,
MIPUMEHSIEMbIE TOPTrOBO-CEPBUCHBIMH MPEANPUATUIMHI U APYTUMHU OaHKaAMH.

12.6. OrsercrBeHHocth banka mnepen KimeHTom orpaHndmMBacTCcs JOKYMEHTAIBHO MOATBEPIKICHHBIM
peanbHBIM yiiepOom, Bo3HUKIIMM y KimeHTa B pe3ynbraTe HempaBoMepHbIX neiicTBuii banka. Hu npu kakmx
oOcTosiTenbcTBaX baHK HE HeceT OTBETCTBEHHOCTH mepel Kimentom 3a kakue-nubo KOCBEHHbIE, TOOOUHBIE HIIH
ciydaiiHble YOBITKH (B TOM YHCIIe YIYIIEHHYIO BBITOMy), Nae B ciydae, ecinu KimeHT ObUT yBETOMIIEH O
BO3MOKHOCTH UX BOZHUKHOBEHMS.

13. PACTOP’KEHHME JOI'OBOPA

13.1. [loroBop MOXeT OBITh PACTOPTHYT 1O MHHIMAaTHBE KiMeHTa Ha OCHOBaHMU 3asBICHUS, 0)OPMIIEHHOTO B
banke, npu ycinoBuu noramieHus: B HoJIHOM o0beme OO1Ieid 3a0/KEHHOCTH IO KapTe, a TAKKE IPU BBIITIOJIHEHUH
WHBIX YCJOBHH, nepeuncieHHslx B m. 2.1. MuauBuayanbHsix ycnoBuid. [Ipu pactopskenun JloroBopa Iuiathl,
yaep>KaHHbIE B COOTBETCTBUU ¢ Tapudamu, He BO3BpAIAOTCA.

13.2. baHk uMeeT npaBo B OJHOCTOPOHHEM IOPsJIKe pacTopruyTh Jorosop ¢ Kinuenrom:

- Opy OPUHATHA B TEUYEHHE KAJCHIAPHOrO roja JBYyX M Ooiyiee pemieHHH o0 OTKa3e B BBIOJIHEHUH
pacnopspkenust Knuenra o coBepmennn Oneparuu no CueTy Ha OCHOBAaHWH TMOJ03PEHMI, BOSHUKIINX y baHka,
yro Omnepanys coBepuiaeTcs B IesAX Jeraiu3anuu (OTMBIBAHHSA) JTOXOJIOB, MOMYyYEHHBIX MPECTYIHBIM IyTeM,
nny GUHAHCUPOBAHUS TEPPOPU3MA,;

- a TaKXKe B CIIydasix, IpeAyCMOTPEHHBIX 11.2.2 pa3aena 2 IHauBUAyanbHBIX YCIOBHIL.

JloroBop cumTaeTcs PAacTOPrHYTHIM 10 ucTedueHmn 60 (mecTuaecsaTH) THEH co MHsA HampasiieHus bankom
Knmenty yBenomienus o pacropxenuu JJorosopa. Pactopxenune JJorosopa siBisieTcsi OCHOBAHUEM IS 3aKPBITHS

Cueta KapThl.
JlaToit HampaBiieHUs yBEIOMJIEHHS O pacTop:keHuH Jlorosopa cunraercs:

- npu SMS-undopmupoBanuu — nata ornpasku CMC, xpansmasics B cucremax banka;

- JUTsl yBETOMIIEHHS], HAMIPABJIIEHHOT'O 3aKa3HbIM [TOYTOBBIM OTIIPABIEHUEM, - JaTa €r0 HAIPaBIECHHUS;

- JUISL  YBEAOMJIGHHSA, BPYYEHHOTO JIMYHO JHOO TmpejacTaBuTento KimeHta, NOTHOMOUYMS KOTOPOTO
MOJTBEPKJEHBI B COOTBETCTBUHU C 3aKOHOJIaTeNIbcTBOM Poccuiickoit Denepanuu, - 1ata, yKka3aHHasi B OTMETKE O
MPUHATUN YBEJOMIICHHUS.

13.3. Ilpu nmonmaue Jlepxkarenem ocHOBHOH KapTbl / IlpencraButenem 3asBieHHs O 3akpbiTuu Cuera KapTbl
Bbank ocymectBusier brmoxupoBky Bcex Kapr, BemmymenHsix k Cuery kaprTel. 3akpeiTHe Cuera KapTsl
MPOM3BOJUTCS IPH BBIIOJIHEHUM YCJIOBHH, yka3aHHBIX B 1.1.6 OOmux ycnoBuil He mo3mHee 30 (Tpuauatu)
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KaJIeHAapHBIX THEH ¢ JaThl bIIOKMpOBKH BCeX KapT, OTKPBITHIX K 3aKpeiBaeMoMy CUeTy KapTbl, UM MCTCYECHUS
CpOKa UX JEHCTBHUS.
Brigava octaTka qeHexXHBIX cpeAcTB co Cuera KapThl OCYLIECTBISCTCS IpU MoAaue 3asaBICHUS O 3aKpbITHu CueTa

kaptel B [lompasnmenenun banka, ecau BblIaya JCHEKHBIX CPEACTB MPSIMO HE 3ampelieHa WM OTpaHuYeHa
3aKOHOIATENHCTBOM Poccuiickoit @enepanmu/ npu 3akpeituu CueTta KapThl, ipu 3ToM Kiment/ IlpemncraBurens
00s13yeTcst B 1aty 3akpbiTs Cuera KapThl oOpatuthes B [loapasnenenne banka i1 mpoBeCHUS OKOHYATEIIbHBIX
B3aUMOPACUYETOB U MOIYYCHUS MOATBEPKACHUS O 3aKphITHH CueTa KapThl.

14. OCOBEHHOCTH BBIIIYCKA U OBCIHYXHUBAHUSA OTAEJBbHBIX BUIOB KAPT IMAO
CBEPBAHK

14.1. Kaptsl Visa «Ilogapu Ku3Hb»

14.1.1. Kapra, BelmycKaemasi B paMmkax coBMecTHoro npoekra banka u ®@onna «[logapu kxu3Hb».

14.1.2. EsxeMecs4HBIA TepeBOj TOOPOBOJIBHBIX MOXepTBOBaHMM B monb3y Donna «[lomapu xusHb» co Cuera
KapThl OCYILECTBIIETCA B COOTBETCTBUH ¢ NopydeHreM KinenTa B 3asBieHun.

14.1.3. Topsinok cmucanusi co Cueta KapThl CYMMBI JOOPOBOJIBHOTO MOKEPTBOBAHUSI M €€ MEPEUYHUCICHUS] Ha
cuet @onpa «Ilomapu KU3HBY OCYILECTBISETCS B COOTBETCTBUM ¢ «[IpaBunamu pacueTra 10OPOBOJIBHBIX
JIEHEe)KHBIX TOXepTBOBaHMA B monb3y Ponna «llomapu ku3HE» co cueroB kapt Visa «llogapn xu3HbY
I[TAO Coepbank», pasmenieHHbIMU Ha O¢uinanibHoM caiite banka.

14.1.4. Tlpu wusmenenun «[IpaBun pacuera HOOPOBOJBHBIX ACHEKHBIX MNOXEPTBOBaHMK B monb3y Donma
«Ilomapu xu3Hb» co cueroB kapT Visa «llomapu xxuznp» [IAO COepbank» bank e meHee yem 3a 7
(ceMpb) KaneHIApHBIX THEH OO BCTYIUIEHUS M3MEHEHMH B Cwily yBemomisieT o0 3tom Kimenra yepes
Odunumanbheiii caidtT banka.

14.2. Kaptbi [TAO CoOepdaHK ¢ HHAUBHAYAJIbHBIM TU3AHHOM

14.2.1. Kapra ¢ WHIWBUAYalTbHBIM JM3AIHOM BBIYCKAaeTCS C HAaHECEHHEM Ha IUIEBYI CTOPOHY KapThl
n3o0pakenus1, BeIOpaHHoro KimeHTom.

14.2.2. Tlonaua 3asBnenus ocymectsisiercs yepe3 Odunmanbueii caiit bank nnu B Ioapa3aenennu banka. B
ciydae odopmiieHust kaptel Ha OdunuanpaoM caiite banka KiueHT coOCTBEHHOPYYHO MOJMUCHIBAET
3asBneHHEe HA IOJTYYCHUE KapThl IPU TIOIYYEHIH U3TOTOBICHHON KapThl B mojpasaeneHun banka.

14.2.3. KnueHT co3aeT Mu3aiiH JIMIEBOW CTOPOHBI KApThl C MHIUBUAYAIBHBIM TU3aHHOM:

- BEIOpaB IM3aifH KapThl U3 IMeroleiics B barke ranepen qu3aitHOB;

- 3arpy3uB H300paskeHHe, B TOM uucie (OoTom3o0pakeHHe, MMerolieecss B pacrnopsbkeHun Kiumenra

(ycroBre IpUMEHUMO TOJIBKO JIJIsI KapT, odopmisieMbix Ha OduimaibHoM caiite banka).

14.2.4. Tlpu BBIMyCKE KapThl C WHAMBUAYaJILHBIM JU3aifHOM C HAHECEHHEM Ha IUIIEBYI0 CTOPOHY KapThl
npencrasieHHoro Knuentom nsobOpakenus, KinmeHT rapantupyer, 4To MMEET NPaBO IOJNb30BaHHUSA H
pacropsbkeHusl JaHHBIM H300pa)KeHHeM, B TOM 4YHCJe, MpaBO Ha MpPEAOCTaBICHHWE ero baHky s
pasMeleHns Ha KapTe ¢ WHIUBHUIYaJbHBIM JM3aiHOM, H YTO TaKO€ HMCIIOIb30BaHUE HM300paKeHHs He
HapylaeT MpaB U 3aKOHHBIX MHTEPECOB TPETHUX JIMI, B TOM YHCIIE IIpaBa YacTHOHW COOCTBEHHOCTH,
HENPUKOCHOBEHHOCTH YAaCTHOM JKM3HH, MCKIIOYMTENBHBIX (MMYLICCTBEHHBIX) NpaB, a TAaKKe JHMYHBIX
HEMMYIIIECTBEHHBIX U MHBIX MPaB.

14.2.5. KnueHT 00s13aH YBEAOMUTH JIOZCH, 3aNleUaTIIeHHBIX Ha N300paKEHUH, O TOM, YTO JaHHOE W300pakeHne
OyzeT WCHOJb30BAaHO ISl Pa3MEIICHUs Ha KapTe ¢ HHIUBUIYaJbHbIM AW3aHHOM, W TOJYyYUTHb HX
corjlacié Ha TaKOe HCIOJb30BaHHE. baHK MMeeT MpaBO 3alpOCHTh JO0Ka3aTeIbCTBO MOATBEPKACHUS
COTJIacHs JIMII, YKa3aHHBIX Ha M300paKEHUH WM MOJATBEP)KJCHUE MpaBa UCIOIb30BAHUS U300paKCHUS
Kinenrom.

14.2.6. 3ampelieHo MCIOIb30BaTh 3AIUIICHHBIC aBTOPCKUMHU MTPaBaMH MaTepHasbl (B TOM YHCIE, [TOJIyUYCHHBIC
13 JIIOOBIX OTKPBITHIX WJIH 32KPBITHIX UCTOYHUKOB, BKJIIOYAsi HHTEPHET).

14.2.7. 3ampenieHo KMCHONB30BaTh Ul pa3MEIICHUs HA KapTaxX C MHAMBHUAYAJIBHBIM IW3AaHHOM H300pakeHHS,
coJieprKaIue:

- TeneoHHBIE HOMEPa, MUQPBI, TEKCTHI, OYKBBI, ajipeca (B TOM YUCIIe 3JICKTPOHHBIC), HHTEPHET-CAlThl Ha

JOOBIX S3BIKAX, JTIOOBIX CUCTEM HCUHCIICHUS;

- Me/Ial, MOHETHI, ICHEKHBIC 3HAKH, MAPKH, KYIIOPHI, B T.4. CTApUHHBIE U HEYNOTPeOIsIeMbIE;

- MOJIUTUYECKUE, PEIUTHO3HbBIE, KyJIbTOBBIC JIO3YHTH U CUMBOJIBI, (iard, repObl 1 HHbIE CUMBOJIBI BIIACTH,

C OrpaHUYeHUsIME — (HOpMY JIFOOBIX POJIOB BOKCK (B TOM UHCIie N300paXKeHNUs JIIOJIeH B hopme);

- MaTepHajbl, HWMEIOIIHE KaKoe-THOO OTHOIIEHHE K AaHTUCOLHMAJIbHBIM/3AMpPEIIEeHHBIM TpYyIIaMm,

MEHBIIMHCTBAM, COOBITHSM M MEPOIPHUSITHAM;
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- Marepualibl ¥ CUMBOJBl AHTUKYJIBTYPHOM, aHTHUPEIUTHO3HON, AaHTUCOIMAJIbLHOM, pacoBOM u

JTUCKPUMHUHUPYIOIECH HalpaBIeHHOCTH;

- Tr00bIe MaTepHUaibl U N300paKeHHUs CEKCYaIbHOTO XapaKTepa;

- ¢dororpadun uaM U300paKeHHUS MyONUYHBIX JIOJCH, HApUMEp, M3BECTHBIX MY3BIKAHTOB, MHCATEINCH,

CIIOPTCMEHOB, BEAYILUX U JIP., BBIMBIIIJICHHBIX [IEPCOHAXKEN (F€pOEB MyNbTUIUIMKALIMOHHBIX (PMIBMOB H T.I1.);

- KaJpbl U3 KUHOGUIBMOB, MyJIbT(GHIBMOB, HIUTIOCTPALIMK K KHUTaM;

- peKiaMHBle MaTepuanbl, TOBAapHbIE 3HAKKM M 3HAKH OOCIYy)XHBaHUs, aOOpeBHATypbhl, CHUMBOJBI U

HaUMEHOBAaHUSI KOMIIAaHMH, a TaKXe TMPOAYKLUHUIO 3aperHCTPUPOBAHHBIX TOBAPHBIX 3HAKOB M 3HAKOB

oOcyxuBaHuA (BKIIIOYast aBTOMOOWITH ¥ HHYIO TEXHHUKY C TOBAPHBIMH 3HAKAMH M 3HAKaMH OOCITY)KHBAHHUSA);

- n3o0pakeHWe 4enoBeKa (BKIIOYass W300pakeHHe JepikKarellss KapThl), KOTOpOe MOoJpa3yMeBaeT

WCTIONB30BaHME TS Liesied HICHTU(DUKALINY;

- M300pakeHUs JTIOIe B DKUIHPOBKE/CHEIOASKIE C y3HABAEMBIMHU/IUTAEMBIMUA OpEeHIaM1/TOBApPHBIMU

3HaKaMHW/3HaKaMH OOCIY)KUBaHMS, H300paKEHUs] aBTOMOOWIIEH ¥ HHOW TEXHHKH C Y3HABAeMBIMH

OpeHIaMK/TOBapHBIMH 3HAKaMK/3HaAKaMHU 00CTyKUBaHMUS;

- T00BIe M300paKEHHST alTKOTOJIBHOM M CHUPTOCOAEpIKaIe MpOoayKIuH (BKI04ast OyThUIKH, (yKephl U

UHYIO aTpUOYTHKY NUTEHHBIX 3aBEICHUI), a TaKKe TOHU3UPYIOLIMX HAIMTKOB, CUTapeT, curap, TpyOok, KapT,

PYJETKH, HTPOBBIX aBTOMATOB, TOTAIN3aTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HIP;

- n300pakeHus1, CBA3aHHBIE MJIH ACCOLMMPOBAHHbIE C M3TOTOBJICHHEM H YIIOTPEOICHNEM HaPKOTHKOB;

- n300paXKeHUs1 OPYKHUS M BOCHHOM TEXHMKM: IHUCTOJIETOB, aBTOMATOB, TAHKOB, BOCHHBIX CAaMOJICTOB,

Kopalie, pakeT u T.IL.;

- n300paKeHUsl, KOTOPBIE MOTYT MOBJEeYh NpoOIEeMBbl MpU OOCTYKHUBAHWU KapThl Ha MPEIIPUSTHIX

TOPTOBITN/YCIIYT;

- WHBIE W300pakeHWs, MpU3HAHHBIE baHKOM W/WMIM MEXIyHApOAHOW IUIATEKHOW CHCTEMOHN

HEIOMYCTUMBIMH K pa3MelICHUIO Ha KapTe.

14.2.8. B ciy4ae HapymieHHs BBHIIIEH3IOKEHHBIX TpeOoBanmii, baHk mMeeT mpaBo oTkazarh KimeHTy B BBITyCcKe
KapThbl U HOMPOCUTh 3aMEHUTh N300pakeHHe.

14.2.9. N3o0paxeHue Ha KapTe ¢ WHIUBHIYaJIbHBIM JM3aiHOM MOXKET WMETh HE3HAUMTENbHBbIC OTIHYHUS OT
n300paKeHusl Ha SKpaHe MOHUTOPA, BBUAY 0COOEHHOCTEH HACTPOMKH HBeToIepeaayn (KaTuOpOBKH) MpH
nozaaue 3asBienus Kinmentom yepes MHTepHET.

14.2.10.1Tpu BBIIyCKE KapThl ¢ MHAMBUAYAIbHBIM IU3aHOM C HAHECEHHUEM H300paKeHHS, MPEI0CTABICHHOTO
Knmentom, KireHT HeceT OTBETCTBEHHOCTH nepe]] baHKOM W TPEThUMU JIMLAMH T10 JTIOOBIM MPETEH3HUSIM
U HCKaM, KOTOpbIE MOTYT OBIThb NpenbsBIEHbl K baHKy WM IJIaTeXKHBIM CHUCTEMaM B CBA3H C
HapyLICHUEM aBTOPCKMX M MHBIX NpaB, BBI3BAHHBIX PAa3MELICHUEM AAHHOI'O M300pakeHHs Ha KapTe C
WHAWBUAYaAbHBIM qu3aiiHoM. KimeHT o0si3yercsi Bo3mecTuTh baHKy yiepO, BO3HHKIIHMKA B CBSI3H C
HapyLIEHUEM aBTOPCKUX M MHBIX MIPaB B YKa3aHHBIX B HACTOALIEM IIYHKTE CIIydasx.

14.2.11.Beinmyck [OMOJNHUTENBHBIX KapT K CUETY KapThl ¢ HWHAMBUAYAJIbHBIM AW3aHHOM OCYLIECTBISIETCS C
JM3aHHOM, COOTBETCTBYIOIIUM JH3aiiHy OCHOBHOM KapThl C HHAMBHMIYAIbHBIM Au3aiiHOM %,

14.2.12. Kapra ¢ WHANBUAYATBHBIM TU3AIHOM IEPEBBITyCKaeTCs ¢ N300pakeHneM, BIOpaHHBIM KitmeHToM npu
BBIITYCKE YKa3aHHOM KapThl.

14.2.13.Vi3meHenune nu3aiiHa TpU TIEPEBBINYCKE KapThl ¢ WHIUBHIYaJIbHBIM JH3AHHOM IO 000N NpHUYUHE
JloIycKaeTcs ¢ corsiacus banka v npy Hanuuuy y banka COOTBETCTBYIOIIEH TEXHUUECKONH BO3MOKHOCTH.

14.3. Kaptsl «A3podaor»

14.3.1. Hepxatens (YuactHuk IIporpammer) nopyuaer baHky exeMecs4HO MPOM3BOAUTH HauMciIeHne Muib Ha
Cyer yueta Muibp B cooTBeTcTBHM ¢ [lpaBunamu HauyucieHus MuIlb W HamnpaBiaTh B Adpoduior
uHpopMaLMi0 O KonudecTBe Muib, HauuclieHHbIX 3a OT4YeTHBI Nepuoj, A IOCIETYIOLIETO
3ayrcaenuss Munb Aspodiaorom Ha Cuer YuactHuka [IporpaMmer.

14.3.2. bank uHpopmupyer depkaTelns 0 KoJM4decTBe Muilb, HAYMCICHHBIX 32 OTYETHBIN mepuoj, B Otuere B
HopsKe, yCTaHOBJIEHHOM Jlorosopom®,

14.3.3. JlepxaTenb uMeeT NpaBo noaaTh B baHk oOpaiieHne 0 Hecoriaacuu ¢ KOJTUYECTBOM HauUCICHHBIX MUIb
3a OT4eTHBIN TIepuoy (IPETeH3MI0) B TeUeHUE 6 (IIECTH) MECSIEB ¢ MOMEHTa coBepireHus Oneparuu.
Henonyuyenue bankom ot Jlepkareinsi NMpeTeH3MU B yKa3aHHBIM CPOK o3HayaeT corjiacue Jlepxarens c
KOJMYECTBOM HAa4YHUCIEHHBIX MUIIb.

193 [Tpu HAAMYUK TeXHUYECKOH BO3MOMKHOCTH.
194 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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14.3.4. bank BrpaBe BHOCHTH M3MEHEeHHs B [IpaBuiia HauuCJIEeHUs MHJIb C MPEABAPUTEIBHBIM YBEIOMICHHEM
Jepxarens He MeHee 4eM 3a 7 (ceMb) KaJeHAApHBIX AHEH MO0 BCTYIUICHHS M3MEHEHUU B CHIIY ITyTEM
pasMenienus nHpopmaru 00 naMeHeHusx Ha OdunuanpHoM caiite banka.

14.3.5. Tlpu nocpoYHOM MEPEBBIMYCKE KapThl B CBA3M C M3MCHCHUEM JIATUHCKOTO HAIIMCAHUS UMCHH M (DaMIITUU
Hepxarens, [epxaTens MODKEH HE3aMEUIMTEIHHO HPOMH(POPMHPOBATH AdPOGIOT O BHECEHHBIX
M3MEHEHUSX.

14.3.6. baHk He HeceT OTBETCTBCHHOCTH ITPH BOZHUKHOBCHHUH pa3Horiiacuii Mmexay Jepxkarenem u Aspodaorom.

14.3.7. bank He HeceT OTBETCTBEHHOCTH 3a 3aJiepkKy 3aducieHus Aspodnorom Ha Cuer YuacTHHKA
[IporpamMmer Muinb, nHGOpMaNHs 0 KOTOPHIX ObLIa CBOEBpeMEHHO Niepeaana bankom Aspodiory.

14.4. KapTsl, Bbl1aBaeMble B paMKax 3apIuiaTHOIO J0r0BOpa

14.4.1. B3umanue xoMuccuu 3a oOciyxuBanue mo Kapram, BBINYIIEHHBIM B paMKax 3apIulaTHOTO JOTOBOpa,
OCYIIECTBISIETCS. B COOTBETCTBUM ¢ Tapudamm B pasmepe KoMmHcCUH 3a oOciyxuBaHue Kaprsl,
MPEeayCMOTPEHHOM 3apIuIaTHBIM JOTOBOPOM.
Bsumanmne komuccuu 3a TooBoe oOciyxkuBaHue mo Kapram, oOciyKuBaeMbIM B paMKax 3apIuiaTHOTO
JIOTOBOpA, OCYILECTBISIETCS. B COOTBETCTBUM ¢ Tapudamu B pasmepe komuccuu 3a odcinyxuBanue Kaprer,
MPeayCMOTPEHHOM 3apIjiaTHBIM JIOTOBOPOM, CO CIEAYIOMIErO ToAa OOCITYy)KMBaHUS 3a HACTYIJICHUEM
00CTOATEIHCTB (BBIONIHEHNEM YCIIOBH, YKa3aHHBIX B 11.4.6), mpu koTopsix Kapra mpusnaercs Kaproii,
o0CITy>)KUBaeMOH B paMKax 3apIUIaTHOTO JOrOBOpa, MPHU YCIOBUH, YTO pa3Mep KOMHCCHH 3a T'OJ0BOE
obciykuBanue 1o Kapre, mnpemycMOTpeHHBIN 3apIulaTHBIM JOTOBOPOM, HE TMPEBHIIIAET pasMmep
KOMHCCHH 3a TOJI0BOe 00cTy>)knBanue 1mo Kapre, o0ciry:kxruBaeMoii B paMKax 3apIuiaTHOTO JJOTOBOPA.

14.4.2. Ina xapT, BeIJaBaeMbIX B paMKax 3apIUIaTHOTO AOTOBOpa, baHK BIpaBe yCTAHOBUTH KOMHCCHIO 32
rojoBoe o0ciayxuBanue KapTel, B pa3mepe, yCTaHOBICHHOM Tapudamu A COOTBETCTBYIOIIEIO BHJA
Kapr, ne sBisronmxcs Kapramm, o0cmykuBaeMbIMU B paMKax 3apIUIaTHOTO JJOTOBOPA, B CIETYIOLIHX
CIyJasx:

14.4.2.1. npu yBonbHeHnn/cmene KimenTom Mecta paboThl /y4eosl;

14.4.2.2. nipu pacTOp>KeHUM 3apIIaTHOTO JIOTOBOPA,;

14.4.2.3. mpu Be16ope KimeHTOM MHO# KpeIUTHON OpraHu3aIiy ISl TOTyYeHuUs 3apaO0THOM TUTAThI, CTUTICHTUN
U T

14.4.2.4. nipu OTCYTCTBHUHM 3a4KCIICHUH (3apIUIaThl, CTHIICHAWH U T.J.) Ha CUeT KapThl B paMKax 3apIuiaTHOTO
JIOTOBOpA B Te4eHHUE 3 (TpeX) MecsIeB MOIPsII.

B ciydae Hecornacusi ¢ HOBBIMH YCIIOBUSIMHU 00cykuBaHusi KitmeHT nmeer npaBo ooparuthest B [lonpasnenenue

Banka nis pacropskenust loroBopa B coorBeTcTBHH ¢ 11.13.1 O01mx ycioBuid.

14.4.3. bank mMeeT MpaBO MPHHATH  pelICHHE O HEBO3MOXHOCTH TepeBoja KimeHTa Ha HOBBIE YCIOBUS
obcirykuBanus (14.4.2) v npekpaTuTh JeHCTBUE KapThI.

14.5. KapTta ¢ 6eCKOHTAKTHOW TeXHOJIOTHei

14.5.1. Kapra nmo3BomsieT ocymiecTBisiTh beckoHnTakTHble Omnepanuyd B TOPrOBO—CEPBHUCHBIX MPEANPHUATHIX U
YCTPONCTBAX caMOOOCTyKHBAHWSI.

14.5.2. Ilpu OTCYTCTBMH TEXHHYECKOM BO3MOXKHOCTH mpoBeaeHus beckontaktHoi Omepamum Omnepauus 1o
KapTe IPOBOANTCS 110 KOHTAKTHON TEXHOJIOTHH.

145.3. B TOproBo—CepBUCHBIX TPEINPUATHIX, KOTOphle 3aKIIOYMIM C bBaHKOM JOTOBOpBI JKBalpHHTa,
BeckonraktHble Onepauny omjiaTel TOBapoB U yciyr B cymme 10 1000 pyOneli coBepmatroTcs 0e3 BBoAa
[IMH. Ecnu Omepanust omjatel TOBapOB M YCIYr HNPOBOAMTCS B TOPrOBO—CEPBHUCHOM HPEANPHUITHH,
3aKITIOYMBIIEM JOTOBOP SKBalipuHra ¢ Apyrum 0ankom, cymma beckoHtakTHOH Onepaiuu, coBepiaeMoin
0e3 BBosa [IMH, onpenensiercss 6aHKOM — 3KBaiipepoM camocTosTeabHO. BMecTe ¢ TeM 00bruHO 310 1000
pyoneit mnms Omnepaumii, coBepmaeMblx Ha Tepputopuu Poccuiickoir ®epepaunu. Ecnu Onepanus
MPOBOANTCS 32 pyOeXoM, TO pa3Mep CyMMBI, 1o KoTopoil He TpeOyercs BBox IIMH, ompenemsiercs
MPaBUIIAMH TUTATEKHOW CUCTEMBI, IEHCTBYIONIUMH B JJAHHOM T'OCYJJAPCTBE - OOBIYHO 3TO IKBUBAJICHT 25
EBpo B MecTHOII BatoTe.

14.6. Kapta ¢ TpaHCIIOPTHBIM NPUJIOKEHHEM
14.6.1. Ha kapre [OMOJIHUTEIBHO pa3MEIICHO TPAHCIIOPTHOE NpwiokeHue. [Ipoe3nx Ha TpaHCIOpPTE
OCYIIECTBIISIETCA C WCIOJIB30BAaHUEM KapThl C TPAHCIOPTHBIM MPHIIOKEHHEM B Cllydae MPHOOpETeHHs
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JleprkarenemM «IIpoe3aHOro OUeTay 4epe3 ylaleHHbIE KaHaIbl 00CITy)KMBAHUI' > WM MHBIM CIIOCOOOM,
YCTaHOBJIEHHBIM IIOCTABILIUKOM YCIIYT.

14.6.2. YcnoBus npruoOpeTeHUs «IPOE3AHBIX OMIIETOB» M MOPSIOK OIUIATHI MPOE3/1a PEryaupyloTCcsl MpaBUiIaMu
[NocTaBmMKOB ycIyr (IEpEeBO3YHKOB).

14.6.3. B ciyuae yTpaThl KapThl C TPaHCIIOPTHBIM NPHJIOKEHHEM ICHEKHBIE CPEACTBA, YyIUIAYCHHBIE 3a
«IIpOE3AHbIE OUIIETHI», HE BO3BPAIAETCS.

14.6.4. B cny4yae HEMCHPaBHOCTH KapThl C TPAHCIOPTHBIM TMPHJIOXKEHWEM WJIM TPAHCIOPTHOTO TMPHIOKCHUS
Hepxatens wumMeer mpaBo oOpatutbes K IlocTaBmiky ycmyr 3a  BO3MELIEHHEM CTOMMOCTH
MPUOOPETEHHBIX UM U COXPAHEHHBIX B TPAHCIIOPTHOM MPHIOKEHUN KapThl «IIPOE3IHBIX OHIICTOBY.

14.7. NFC-kaprtb1'®

14.7.1. epxatenb MoxeT BoIMycTuTh NFC-KkapTy B HOpsAaKe, ONpeIeIeHHOM HACTOSIINM pa3aesioM.

14.7.2. JlepxaTenio MpeoCTaBIsETCS BO3MOXKHOCTh BhITycka NFC-KapThl TONBKO MPH HATMYUY JICHCTBYIONICH
ocHOBHOU /JlebeToBoil KapTel ¢ OBepApad)TOM WM JIOTOJHUTEIBHOW KapThl, BBIMTYLHICHHOW Ha HMS
Hepxarens.

14.7.3. NFC-kapra He umeer MatepuanbHoro Hocutels. Homep NFC-kaptel coxpansercs B MoOWUIbHOM
ycrpoiictBe Jepxarems. IIMH u cpok geiictBus NFC-xaptel Takue ke, kak y JleOeToBOW KapThl C
oBepapadTOM WM TOTIOTHUTENBHON KapThl, K KoTopoi NFC-kapTta BbIyIIeHa.

14.7.4. Bemyck NFC-xapThl BO3MOXXE€H K OCHOBHOU JlebeToBoil kapTe ¢ oBepApadTOM WM JONOTHUTEIHHON
kapte Jepxxartens npu Hanmmuwu y Jlepkatens qoctymna k cetu MHTEpHET Yepe3 MoOMIbHOE YCTPOWCTBO,
koTopoe nojepkuBaeT NFC-TeXHOJIOTHIO, M COOTBETCTBYIOLIErO MOOUILHOTO MpUIokeHus Y,

14.7.5. Odopmnenne NFC-kapThl ocymiecTBisiercs: JepkareneM caMOCTOSTENbHO:

14.7.5.1. gepe3 cOOTBETCTBYIOIIEE MOOMIFHOE TIPHUIIOKEHE Ha MOOMIEHOM yCTPOUCTBE IMyTeM BBOa/
CKaHMpOBaHUs PEKBU3UTOB KapThl M BBOJA KOJa MOATBEPKACHUS, ITOIYUYEHHOr0 JlepxareneM B BUAE
SMS-coo0mienunst Ha HoMep MOOHIIBHOTO Telle(OHa, 3apETUCTPUPOBAHHEIN [T ocTyna K SMS-6anky
(MobunsHOMY OaHKy). [1o hakty BeiTycka NFC-kapter Hepxarento Hanpasisiercss SMS-cooOrienne Ha
HOMEp MOOMIIBHOTO TenedoHa, 3aperuCTPUPOBAHHEIN T focTyna K SMS-6anky (MoOuipHOMY OaHKY).

Cogepiienue JlepkateneM yKa3aHHBIX BBINIE JCHCTBHM, B TOM YHCJIE BBEICHHUS KOJA TOJTBEPXKICHHUS,
nomydyeHHoro  [lepxarenmem B Buge SMS-cooOmeHunss Ha HOMEp MOOMIBHOTO — TenedoHa,
3apernuCTPUPOBAHHBIN I AocTyna K SMS-6anky (MoOmibHOMY 0aHKY) TOATBEPIKAAET O3HAKOMIICHHE
Heprkatens ¢ ycloBHAMH BbIlTycka 1 00cimyxuBanusi NFC-kapTel, coriacue ¢ HUIMH U MIPUCOCTUHEHUE K
HHUM.

14.7.5.2. uepe3 MobuibHOe puiiokeHue banka.

14.7.6. NFC-kapra ncnonb3yercs aisi coBepiueHust Onepanuii B TOPrOBO—CEPBUCHBIX MPENIPUATHSIX, BKIOYAs
ceth MIHTEpHET, ¥ B YCTPOMCTBAaX caMO0OCTyKuBaHUs %,

14.7.7. Ina ynydmeHuss KadecTBa oOcmykuBaHus Ormepanuii, coBepIIaeMbIX ¢ wucrnoib3oBanueM NFC-
TEXHOJIOTMH, W IOBBIIICHUS O€30MacHOCTH OKa3blBaeMbIX yciyr baHk ocraBiser 3a co0oif mpaBo
U3MEHATh TOPSOOK W ycnoBusa Hcnonb3oBaHuss NFC-kaptel, u3BectuB 00 3TOoM [lepxkarens uepes
OdunuanbHeiii caidT banka.

14.7.8. PacuetHble (pacueTHO-KAacCOBbIE) JOKYMEHTBHI, odopmisemble mnpu cosepmieHnn Omnepanuili ¢
ucnonb3oBanreM NFC-kapTbl, MOTYT OBITH MOAMUCAHBI COOCTBEHHOPYYHOM nmoanuckio lepskatens, 1100
C UCHOJb30BaHHEeM AHajora coocrBeHHOpyuHo¥ moxamucu [epxkatens — [IMH ocHoBHoU [leberoBoit
KapTel ¢ oBepApad)TOM WM JOMOJHHUTENLHOW KapThl, K KOTOpo# BeimymeHa NFC-kapra, nmubo mytem
MPOXOXKACHUS AYTEHTH()UKAMH B COOTBETCTBYIOLUIEM MOOMJIBHOM HPWJIOKEHHH, C HCIOJIb30BaHUEM
KoTOporo ocymecteiieH BbiTyck NFC-kaptel Ha MoOWIBHOM — yCTpoiicTBe (TIOATBEPIKACHUH
OMOMETpPUYECKUMHU JAaHHBIMA Ha MOOWJIBHOM YCTpOWCTBE W/WIM BBOJa mapoiss MoOWIEHOTO
yCTpOICTBa, B MaMsATH KOTOpOro coxpaneHsl PexBusurel NFC-kapter). Omnepanuu ¢ HCIOIb30BAHUEM
NFC-kaptel MoryT npoBoauTbes 6e3 BBoaa IIMH mnu nonnucu epskatens Ha yeke. PacueTHO—KaccoBble

195 Hngpopmarmus o cmocobax NPUOOPETEHHS <«TPOE3THOTO OWIETa» depe3 VYNaleHHBIE KaHATBI OOCTYKMBAHMS pa3MelleHa Ha
Od¢unuansHoM caiite banka.

196 [Tpu HAMMYIUN TeXHUYECKOH BO3MOMKHOCTH.

197 CooTsercTByIomee MOOGUIBLHOE TIPHIIOKEHHE 3arpyxkaercss B MobunbHOe ycTpoifctBo JlepskaTens Mo MHUIMaTHBE JleprkaTens Wi
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

198 [Tpu HATMYKK TEXHUYECKOH BO3MOKHOCTH.
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JOKYMEHTBI [IOJIIMCAaHHbIE WM COCTABJIEHHBIE YKa3aHHBIMU BBILIE CIIOCOOAMU SIBJISIOTCS HAUIEKALIUM
MOJATBEPKICHUEM TOI'0, UYTO paclopsbkeHue Ha nposeneHue Oneparmu 1o CueTy KapThl COCTaBJIEHO U
nonnucano JlepkarenaeM.

14.7.9. lepxatens, odpopmuBiniit NFC-kapty, o0s3yercst He mepenaBatb MoOWIBHOE YCTPOWCTBO, B MaMsTH
KoTOoporo coxpaneHbl PexBr3utsl NFC-KapThl, TpeTHUM JTHIAM.

14.7.10. B ciygae ytpatsl MOOHIBHOTO yCTpOMCTBA, B MaMSTH KOTOpOro coxpaHeHbl PexBusnThl NFC-kapThl,
HepxaTens AOKEH HE3aMEAJIHUTENbHO cOoOOmUTh 00 yTpate MoOumbHoro ycrpoiictBa/NFC-kapTel B
Konraktaeiii Llenatp banka mo Tenedony banka. YBemomieHue cuMTaeTcsi MONTYYEHHBIM B MOMEHT
3aBeplIeHHs TeneoHHOro pasrosopa c omnepatopom KonraktHoro llentpa banka, B xome koToporo
HeprkaTtens nmpenocTaBuil BCO HeoOXxoaumyto nadopmanuio ais BeimonHeHus buokuposku NFC-kapTol.

14.7.11. Ecau napons MoOUIBHOTO yCTpoiicTBa W/ MoOMIBHOE YCTPOHCTBO, B AMSITH KOTOPOTO COXPaHEHBI
PexBuzutel NFC-kapThl, cTanm AOCTYIIHBI TPEThUM InlaM, Jlepkateis MOHKeH HEMEIJICHHO COOOIINTh
00 stoM B KonTaktasiii Llentp banka no Tenedony banka.

14.7.12. 1nst 6noxupoBku NFC-kapTsl Jlepxkarento He00X0IUMO BBITIOIHUTH OJHO U3 CIEAYIOIUX ACHCTBHML:

- obparutbes B Korraktaeiii Llentp banka mo Tenedony banka u cregoBaTh MOITYyYeHHBIM HHCTPYKITUSIM;
- ynamuts NFC-kapty ¢ ncnons3oBanueM MoOunbsHOro npunoxenns bankal®;

- ynamute NFC-kapTy, HCIOIb3ys COOTBETCTBYIOIIEEe MOOMIbHOE NPHIOXKEHHE, YCTAaHOBICHHOE Ha
MoOunpHOM ycTpoiicte [epxaTens.

Jns nmanpHeiimero wucmonb3oBaHuss NFC-kapTel, koTopas Oblma 3a0iokupoBaHa, Jlepikartemo HEOOX0IuMOo
obparutscs B Korraktaeiii LlenTp banka mo Tenedony banka u ciemoBaTh MOTy4eHHBIM HHCTPYKITUSIM.

Jus nampHeimero ucmonb3oBanuss NFC-kapTel, koTopas Obuia yaaneHa, Jlepkarenro HEOOX0auMO OpOPMHUTH
HoBYt0 NFC-Kkapty B cooTBeTcTBHH C 11.14.7.5 OOUINX yCI0BUH.

14.7.13. [lepxaTelib HeceT OTBETCTBEHHOCTh 3a Bce Omepanuu ¢ NFC-kapToii, COBEpIICHHBIC J0 MOMEHTa
nony4eHnus: bankom yBegomiienust 00 yrpate MoOHIBHOTO yCTPOMCTBA, B MTAMSATH KOTOPOTO COXPaHEHBI
pekBu3nuTbl NFC-KkapThl.

14.7.14. bank Hecer orBercTBeHHOCTh To Omepammsm ¢ NFC-xapToil, COBEpHICHHBIM IIOCIE MOTyYeHHUS OT
Hepxartens yseaomieHus o0 yrpare MoOWiIbHOro ycTpoilcTBa B cooTrBercTBuHM ¢ 1.14.7.10 OOmumx
YCJIOBHIA.

14.7.15. B cnyuae cosepuienus Onepaunu ¢ ucnoib3oBanneM NFC-kaptsl 06e3 cornacust Hepkatens, [Jepxarens
JIOJDKEH TIPOU3BECTH JeHCTBYSI, TpeaycMoTperHbie 11.3.20 OO0nux ycioBu.

14.7.16. Ilpu nepepbimycke [le0eTOBON KapThl ¢ OBEpApadTOM HITH JOMOTHUTEILHON KapThl, K KOTOPBIM OTKPHITA
NFC-kapra, 1o ucredeHus: cpoka ee neiictBusi bank ocymiectBisier biokupoBKy BceX BBINMYIIEHHBIX K
veri NFC-xapt mocne momaum JlepkaTteieM OCHOBHOW KapThl NMUCHBMEHHOTO 3asiBICHHS B baHK B
cootBercTBuU ¢ M. 3.25 OOmumx ycnoswid. Jns panpHeimero ucrnonszoBanuss NFC-kaptel [epikareinto
HEOOXOIMMO IIOCJi€ TIONYyYeHHs BBINYIIEHHOW Ha HOBBIM CpOK OCHOBHOH JlebeToBoil KapTel ¢
oBepapadTOM MM JOTOTHUTENFHON KapThl caMocTosATeNbHO ohopmuth NFC-kapTy B COOTBETCTBUH C II.
14.7.5 O6uux ycnoBHii.

14.7.17. Tlpu mnepesbinycke JlebeToBoil kapTel ¢ oBepApadTOM WM JOMOTHHUTENLHOW KapThl, K KOTOPOH
BemmymieHa NFC-kapra, mo ucreueHun cpoka ee gaevictBus NFC-kapta mnepesblnyckaeTcs bankom
ABTOMATHYECKH.

14.7.18. B ciryuae oTtka3a banka B nepeBbiycke Je6eToBoi KapThl ¢ oBepaApadTOM WM JONOJHUTEILHON KapThl
B coorBercTBUM ¢ 1.3.28 OOmmx ycioBuii, Bce odopmieHHble NFC-kapTel ONOKHPYIOTCS W HX
JanbHenIIee NCII0JIb30BaHUE HEBO3MOXKHO.

14.7.19. Tlpu otkaze Jepxkatens B cooTBeTcTBHU C 11.3.29 OOMmMMX YCJIOBHHA OT JNANBHEHINET0 UCIIOJIL30BAHUS
HeGeToBoli KapThl ¢ oBepApad)TOM WM JOMOJHUTENBHOW KapThl, K KOTOpoil BeimymeHa NFC-kapra,
NFC-kapra 610kupyercs bankom u ee nanpHeiiiee UCIIOIb30BaHUE HEBO3MOXKHO.

14.7.20. Tlpu ycTaHOBJICHWU JTUMHTOB W orpaHudeHuil B coorBercTBHH C 11.3.30 OOMmIMX yCJIOBHI OHH TaKxke
pacmpoctpanstorcs Ha NFC-kapTy.

14.7.21. Ilpn ycraHoBinenuu bankom numuToB Ha mpoBeneHue Omepauuii mo kapre B cooTBeTcTBUM C 1.3.31

OOmKX ycIoBHi OHM TaKxke pacrpoctpanstorcs Ha NFC-kapry?®,

199 [Tpu HaAMYUN TeXHUYECKOH BO3MOMKHOCTH.
200 JTumMuT ycTaHABIMBAETCS JUIS COBOKYITHOCTH BCEX BIEKTPOHHBIX CPEJICTB TUIATEKA, OTKPHITEIX K CHUeTy.
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14.7.22. Tlpu cosepmienun Ormnepanuii ¢ wucmnoib3oBaHueM NFC-kapTel u3MeHeHue PacxogHoro jauMmuTa
JleGeToBol KapThl ¢ oBepApadTOM WM IOMOJHHUTEIBHON KapThl OCYIIECTBISETCS B COOTBETCTBHH C
11.3.34 O0muX yCIOBHA.

14.7.23. Inopmuposanne 00 Omnepanusix, COBEPIICHHBIX ¢ Hcnoib3oBaHrneM NFC-kapTol, ocyliecTBisieTcsl B
COOTBETCTBHU C pazzienioM 6 O0IuX yCIoBUii.

14.7.24. Jlepxarenpb yrmorHOMOYHBaeT baHk:

14.7.24.1. nepenaBath’l, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYIAPCTB (TPaHCTPaHUYHAs TIEPE/Iaa),
nH(popMaruio o cymme Oniepaiiny, aTe 1 BpeMEHHU ee coBepiieHws, Tune Onepannu, KoJie BaTIOTHI,
craryce ABropu3anuu s ee 06pabotku opranuzanusM (DI JUCTPUBBIOIIH MHTEPHOIIIHIL,
Google Ireland Limited, Camcynr Onextponukc Ko., JITA. 1 MHBIM), SBASIOIMIMMCS BIaIeIbIIaMU
porpaMMHOro obecrieueHust — MOOMIIBHBIX TpuiiokeHuit (Apple Pay, Google Pay, Samsung Pay u
WHBIX), oOecnieunBaronux JlepkateiasiMm BO3MOKHOCTB coBeprath Oneparuu mo CaeTy KapThI ¢
HCTIONb30BaHUEM TEXHOJIOTHH OECIIPOBOTHOM BEICOKOUACTOTHOM CBSI3U MaJIOTO pajguyca JeicTBUs
(NFC), u ux apGpunrpoBaHHBIM JTUIIAM, B LEJSX:

- npenocTasieHus JlepxarensM KapT B MOOMJIBHOM IPWUJIOKEHUH HHGOPMALMM O COBEPILICHHBIX HMH

Oneparnusax nmo NFC-kapre;

- 0oOHapyXeHHsI U yCTpaHEHHS MOLICHHUYECTBA;

— BBITIOJIHEHUSI OPTaHU3aLKIMH — BIIAEIbIIAMH IPOrPaMMHOTO o0ecriedeHus (MOOMIBHBIX MIPUIIOKEHUH) 1

ux apPUIMPOBAHHBIMH JTUIIAMU TPeOOBaHUI 3aKOHOAATEIILCTBA;

- CO3aHHS OTYETOB 00 SKOHOMHUYECKON A((EKTHBHOCTH MOOWIIBHBIX MPHUIOKEHHA HCKITFOUUTENHHO IS

WCTIONB30BaHMs BHYTPU OPraHMU3alUil — BIaJeNbLeB MPOrPaMMHOIo obecrieueHns (MOOUIBHBIX MPUIOKEHHUH) U

uX apUIUPOBAHHBIX JIHIL;

— pexyIaMbl MOOMJIBHBIX MPUJIOKEHUH U MHOTO UX IIPOABHKEHHUS HA PHIHKE;

- YCOBEPIICHCTBOBAHMS MOOMIIBHBIX TIPUIIOKEHHIA;

— NPOBECHHS aHATIM3a PaclpeeNIeHNs] PEKIaMHBIX OOBSIBICHUH B MOOMIIBHBIX IPUIIOKCHHSAX;

14.7.24.2. nepenaBats %, B T.4. HAa TEPPUTOPHUIO HHOCTPAHHBIX TOCYAPCTB (TpaHCTPaHWYHAs TIepeaaya),
nHGOPMAITUIO O TIEPCOHANBHBIX NaHHBIX [lepxkaTens (ums, agpec perucrpaiun) kommnanuu Google
Ireland Limited mns Beimycka NFC-kapt uepe3 Cuctemy «CoOepbank OHIalH» U IPOX0XKISHUSL
peructpanuu Jlepxxarens B MoOmipHOM npriiokennn Google Pay.

201 [Tepenaya JAHHBIX OCYLIECTBIISETCS TOJNBKO MPH yCIOBUHM BhIycka NFC-KapThI.
202 [Tepenada JAHHBIX OCYIIECTBISIETCS TONBKO TPH yCIoBuH BhTycka NFC-kapTeI.
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