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YCJa0BUsA BbIITY CKA H OBCJTYKUBAHUS
JAEBETOBOU KAPTBI IIAO CBEPBAHK

1. Tepmunsbl

B nacrosmmx VYcnoBusx BellTycka u oOcimyxuBaHusi nebetoBoil kapTel [IAO CoOepbank (manee - YcimoBus)
WCTIONB3YIOTCS CIEAYIOIINE TEPMUHBI, UMEIOIINE ONPEAEICHHOE HUXKE 3HAUCHUE.

B YcnoBusx Takxe HCHONB3YIOTCS TEPMUHBI B 3HAYCHHSAX, YKA3aHHBIX B Y CIIOBHSX OaHKOBCKOI'O OOCITYKHBAaHUS,
€CITM MHOE 3HaYeHHEe TAaKOr0 TEPMUHA HE ONPEAEICHO B HACTOAIINX Y CIOBHSIX.

1.1. ABTOpH3aIUs — paspericHue, mpenoctapisieMoe baakom s coBepreHus Onepauy B MOPOXKIaroIiee
B CJEICTBHE 3TOr0 00s13aTenbCcTBO baHKa 1Mo McHoNHEeHHI0 pacropspkeHus Jepxarens. B oTaenbHBIX cityyasx,
YCTaHOBJICHHBIX IUIATEKHBIMU cucTeMaMu, Omnepanny MOTYT COBEpIIaThCs 0e3 ABTOpHU3AIIHU.

1.2.  AxrtuBanms — npouenypa ycraHosieHus: bankom cratyca KapTel, mo3BossifoIIero copepmarhb onepamnun
mo Cuery Kaprtel ¢ wncnomszoBanmem Kaptel/ PexBusuroB kaptel/ NFC-kapTel W C  HCIOIB30BaHHEM
Bruomerpryeckoro MeToaa NASHTH(OUKALIH.

1.3. AxtuBHbIi cyer' — Cuer Kaprel, ucnonbsyembiii juist otpaxkenus Onepaiuif, COBEpLIEHHBIX C
ncrionp3oBanueM Kaptel/ PexsusutoB kaptel/ NFC-kaptel/ buomerpmdeckoro meroma wmmeHTHdHKaruu. Ilo
YMOJYaHWI0O AKTHBHBIM CUeTOM YycTaHaBinuBaeTcsi OcHOBHOW cueT. B mampHelmem Jlepkatenb mo cBoeMy
KEJAHMI0 MOXET CMEHMTh AKTHBHBIA cuer B Cucreme «COepbank Omnmaiin»? ¢ OCHOBHOrO cyera Ha
JomomauTensHenii cuetr/ ¢ JlomonmHnTENEHOTO cueTa Ha npyrod JlomomHUTENnbHBINH cuer/ ¢ JlomoTHUTENTFHOTO
cyeta Ha OCHOBHOH CUET.

1.4. Aspoduor — IlybnmuHOe akmuoHepHOe o0O0mEecTBO «Al3poduioT-poccuiickue apuaauaun» (ITAO
«Aspodaory).
1.5. Be30T3bIBHOCTH NepeBO/Ia JIEHEKHBIX CPEICTB — XapaKTEPUCTHKA IepeBOJa ICHEKHBIX CPEACTB,

o003Havaromas OTCYTCTBUE WIIM MPEKpallleHHe BO3MOXXKHOCTH OT3bIBA PACIOPSDKEHHS O MEPEBOJC ICHEKHBIX
CPEACTB B OIpECICHHbII MOMEHT BPEMEHH, €CIIM HHOE He OOYCIIOBIICHO MpHMEHseMoi GpopMoii Oe3HaTHYHbBIX
pacyeToB WM ACHCTBYIOIINM 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuu.

1.6. BeckoHTakTHasi omepamus — omnepanus ¢ HcHonb3oBaHueM KapTel, ocymiecTBisemas IIyTeM
nogHeceHus (MpukiIaabiBaHus) KapTel K ycTpoHCTBY, mMoajepKUBalonieMy OECKOHTAKTHYIO TEXHOJOTHIO
MIPOBEJICHUSI OTIEPALIH.

1.7. buomerpuyeckuii MeTon uHIeHTH(UKANMU — YCTaHOBIeHHE JuyHOCTH [lepxatens/ mepkaTtens
JlomoTHUTENbHOM KapThl ¢ MPUMEHEHHUEM TEXHOJOTHM BbHoMeTpryeckoro pacrno3HaBaHHs U C UCHOJIb30BaHHEM
buomeTpuyeckux nepcoHaIbHBIX JaHHBIX (MPY HAIMYMUA TEXHUYECKONW BO3MOYKHOCTH).

1.8. BuaokupoBka — mpouexypa YCTaHOBJIEHHS baHKOM TEXHMYECKOIO OIPaHHYECHHUS Ha COBEPILICHHE
onepauuit mo Cuery Kaptsl ¢ ncnons3oBanuem Kaprtel/ PexBusutoB kaptel/ NFC-kapThl U ¢ MCIIONB30BaHUEM
Buomerpuyeckoro Mertoma wuAeHTH(UKAIMK, MpedycMaTpHBaiollas oOTKa3 baHka B TIpelocTaBICHUH
ABTOpU3aLMH.

19. Belmiara — [IeHEXHBIE CpPeICTBa B PYONsIX WIM HHOCTPAHHOM BalioTe, IMOCTYMAIOLIME Ha cyeTa
¢u3nyeckux sl B baHke B KauecTBe BBIIUIAT 3a CYET CPEACTB OFOJKETOB OMOJIKETHON cUCTeMbl Poccuiickoi
Odepepanuu, MPeayCMOTPEHHBIX dacTsmu 5.5 u 5.6 cratem 30.5 ®enepanpHoro 3akoHa «O HalMOHAIBHOU
riatexHon cucteme» ot 27.06.11 Ne 161-D3 (Hanpumep, IEHEKHOE COIep KaHne/BO3HATPAKICHIE/ IOBOJIHCTBHE
TOCYJIAPCTBEHHBIX CIYKAlIHMX; OIUlaTa TpyJa pabOTHUKOB (MEpCOHANA) TOCYNAPCTBEHHBIX U MYHHIIMIAIBHBIX
OpTaHOB, YUYpEeXKJCHHH, TOCYIapCTBEHHBIX BHEOIDKETHBIX (DOHIOB; TOCYJapCTBEHHBIE CTHIICHIWU, TEHCHH U
WHBIE COLIMAIbHBIE BBIIUIATHI, OCYIIECTBICHHE KOTOPBIX B COOTBETCTBMM C 3aKOHOIATENBLCTBOM Poccuiickoit
Qenepanm  oTHeceHO K KommereHnmu [lencuonHoro ¢Qonma Poccwiickoit ®denepanuu; exeMecSIHOE
MIOKU3HEHHOE COJIEpKaHue Cy et ).

1.10. [ara nuartesxka — nata, He no3gHee Kotopoi [epikatens nomwken nonoiauuts Cuer KaprTel Ha cymmy
Obs3arenpHOrO MIaTeXxa. Jlata nuarexa paccuuteiBaeTcs ¢ JlaTel oTdera (He BKIIOUas ee) miroc ciexyromme 30
(Tpuanare) KaneHmapHbix aHew. Eciu 30-pIii A€Hb NPUXOAUTCSA HAa BBIXOIHOW/TIpa3AHMYHBIA IeHb, B OTyere
OyzeT ykaszaHa JiaTa mepBoro pabodero JiHs, CIeTyIONMEero 3a BEIXOTHBIM/TIPa3IHUYHBIM JHeM (B IeJIsIX pasjena 5
«O01He ycaoBuUs KPEAUTOBAHUS).

1.11. Je6eroBas Kapta (Kapta) — BeimymienHoe baHKOM 3JI€KTpPOHHOE CPEACTBO IUIATeKa JJISi COBEPIIECHUS
Onepanuii 32 cyeT cCOOCTBEHHBIX CpeNCTB Jlepxkares.

1.12. Jleberosasi Kapra ¢ oBepapadrom (Kapra)® — BoimynienHoe BaHKOM 31€KTPOHHOE CPENCTBO ILIATEkKA

! TIpumennumo Tonbko B oTHOIeHHK Kapr, 1y otpaskenust Onepaiuii 1o KOTOpbIM MOKET ObITh OTKPBITO Heckosbko Cuetos Kapr.
2 [Ipu HaJTMYUM TEXHHYECKOH BO3MOYKHOCTH.
3 IepBuuHBIii BRITYCK 1€6ETOBBIX KapT ¢ 0BepApadToM Hpekpamien ¢ 29.11.2016.



i coepuieHus: Onepanuii 3a cueT COOCTBEHHBIX CpeAcTB Jlepxkaress M BBIJAHHOIO Kpeaura B ¢opme
«oBepapadT».

1.13. [dep:xartenabp — ¢usndeckoe nuuo, 3akimouuBiuee ¢ bankom JloroBop, Ha uMsi KOTOporo oTKpeIT Cuer
Kapts! u Beimyniena OcHOBHast KapTa.

1.14. [lomoJHuTeJbHAsl KapTa — BTOpasd U nocienyromue /lebeToBrie KapThl, BRITYIICHHBIE K ogHOMYy Cuery
KapTer Ha uMsa mpyroro ¢usmueckoro jiuma — aepxkarens JlomomHnTenbHON KapThl. Beimyck JlomomHuTensHOM
KapThl OCYIICCTBIISIETCS Ha OCHOBaHMHU 3asBieHUs [lepkartens yctaHoBineHHOH bankom ¢opmer. Omneparum,
coBepiraeMble o JlomomauTeNnsHOM KapTe, oTHOcATes Ha Cuer Kapter Jleprkarens.

B kauectBe [lonomHMTENBHON KapThl MOTYT OBITH BBITYLIEHBI TONBKO KapTel Buga M THIIA, COOTBETCTBYIOLIHE
Buay u ity OcHOBHOM KapThl. KonmuecTBo J{0MONHUTENBHBIX KapT, BBITyCKaeMbIX K oqHoMy Cuery KapTsl, He
orpaHuueHo”.

Heprxatens J{0MOIHUTEIBHON KapThl MOXKET PAaCHOPSKAThCS AEHEKHBIMU CPEACTBAMHU, Haxoasmumucs Ha Cuete
KapTtbl B npenenax JIMMUTOB, YCTaHOBIIEHHBIX [lepikaTenem, W TUMHUTOB, YCTaHOBIEHHBIX bankom. Jlepxarenb
JlonoaHUTENFHON KapThl MOXKET coBepiath onepanuu no Cuery Kaptel ¢ ucnonszoBannem Kaptel/ PekBusuros
kapte/ NFC-xapTel W ¢ HCHoib30oBaHHeM buoMerpudeckoro Meroga uAcHTHGUKamuw. JlepKaTenb
JIONOJIHUTENBPHON KapThl MOXET MCIOJIb30BaTh KapTy sl omuiaTel TOBapoB M YCIYT B TOPrOBO—CEPBHCHBIX
NPENpUITUAX, BKItOYass VHTEpHET, MoMy4YeHus/BHECCHUS! HAIMYHBIX JCHEXKHBIX cpenactB Ha Cuer KapTel B
Ilogpaznenenusax banka W B Apyrux KpeAWTHBIX OPraHM3aLUsAX, 4Yepe3 YCTPOMCTBAa CaMOOOCITYKHBaHMUS,
TOJTyYEHHs JIEHEKHBIX CPEACTB B TOPrOBO-CEPBUCHBIX MPEANPHUATHAX®/ MOMYYEHHUs JEHEKHBIX CPENCTB IIPH
OIIaTC MOKYIIKKW B TOPrOBO-CCPBHUCHBIX Hpe[LHpI/IﬂTI/IHXS, a TaKXKe, IMpU HaAJIUYUHU TEeXHUYECKOMN BO3MOKHOCTH,
coBepiath onepanun yepes Cucremy «Coepbank Omnaitn»’ u Ycrpoiictea camooOcinykupanus banka.

1.15. Jlonoanutenabublii cuer’ — Cuer KapTel, OTKpBITEIM Ha uMs Jlepkarens momumo OCHOBHOro cuera’.
HOHOHHI/ITCHLHBII;'I CYCT OTKpPBLIBACTCA B BaJlOTC, OTJIMYHOH OT BamoTel OCHOBHOTO cYe€Ta W HHOIO
JlomonHuTeNnbHOTO cyeTa (Mpu HAJTU4UN).

1.16. Hoctrynubii aumMuT (JocTynmHbI JUMHUT KpeIUTHBIX CPEACTB) — CyMMa, B TIpefeniaX KOTOpOU
JHepxaremto MOTyT OBITh IPEOCTABICHEI KpenuTHBIE cpencTBa banka st copepmienus: Onepanuii. JlocTymHbIH
JUMHUT OmpejessieTcsl Kak pa3Huia Mexnay Jlumurom osepapadra m cymmon OcHoBHoOro gonra. JlocTymHBIH
JUMHUT yMEHbIIAETCs MpH BbIJaue KpeauTa MpU NpPOBEACHUH pacXoAHbIx Omnepauuit M yBEIMYUBAETCS IPHU
MOTAIlICHUU 33J0JDKCHHOCTH II0 paHee IPEeNOCTaBICHHBIM KpPEAMTHBIM cpernctBaM (B mpenenax Jlumura
oBepapadTa) (B 1ensax pasaena 5 «O0Iue ycaoBus KpeIUTOBAHU).

1.17. 3apnaaTHbplii AOroBOpP — JOTOBOP O TPEAOCTAaBICHHWH YCIYr B paMKax 3apIUIaTHBIX IIPOEKTOB,
3aKJIFOUEHHBIH My baHkoM 1 penmnpusitueM (opraHu3alreii)/yaeOHbIM 3aBEICHUEM.

1.18. 3asBaeHue — yTBepxIeHHbIE bankoMm THIoBBIE POPMBI 3asiBIICHHS HA OTY4YEHHE KapThl WK 3asBICHUS
Ha OaHKOBCKOE 00CITy>KUBaHue/3asBiIeHUs] Ha OAHKOBCKOE 00CITyXKMBaHUE, 0OpMIsIEeMOe B paMKax 3apIuIaTHOTO
MPOEKTa, B paMKax KoTopbIx odopmirstercs Kapra.

1.19. HuauBuayajabHble ycjioBUs — VHANBUAYalbHBIE YCIOBHS BBITYCKa M 00CTYKUBaHHS 1€0€TOBOM KapThl
¢ oBepapadTom [TAO Coepbank, pazmenieHHbie Ha OdurmansHoM caiite banka.

1.20. Jlumur oBepapadTa — ycraHaBnuBaeMasi baHkoM cymMMa, B ipesienax KoTopoi Jlep:kaTeiaro MOryT ObITh
MPENOCTaBICHbl KPEAUTHBIE CpeACTBa (EOMHOBPEMEHHO WJIM YacTAMH) Uil coBepiueHus Omnepanuii (B mensix
pasnena 5 «O0mue ycnoBus KpeIUTOBAHUS).

1.21. Muau — yueTHas OOHyCHas eIMHUIIA, HauKucsgeMas baHkoMm B cooTBeTcTBHH ¢ [IpaBuiamMu HaYMCICHUS
Muie Ha Cyer yyeta Mujib Ipy COBEPLISHNH ONepalyii ¢ ucnonb3oBaHueM KapTel «A3podioT» U BBITYIIEHHBIX
K ee Cuery J|OMOTHUTENBHBIX KapT.

1.22. Kaprta «Aspodaor» — Kapra, Beimyckaemas: bankom B pamkax [Iporpammsbl, nMeromasi crienuaibHbIR
JU3aiH ¢ JorotunoM AspoduioTa.

1.23. Kapra, o6cay:kuBaemMasi B paMKax 3apIiIaTHOI0 MPOEKTAa — KapTa, UCIOJb3yeMast sl 3a4nCIICHHUS Ha
Hee 3apabOTHOM IMJIAThl, CTUIICHIAWN U T.J. PA0OTHUKY MPeNnpusaTHs (OpraHu3aliu) Wik yJdamemycs/ CTyAeHTY/
acrupaHTy/ pabOTHHKY Y4€OHOTO 3aBEJICHUSI B paMKax 3apIuIaTHOTO JIOTOBOPA, H:

— BBINYILIEHHAS ¥ BBIIJAHHAS B paMKax 3apIlIaTHOTO I0TOBOPA, UIIH

432 ICKIIIOYEHHEM CITydaeB, KOT/[a OTPAHUYEHHE M0 KOJTHIECTBY J[OMOTHATENBHEIX KApT yCTAHOBJIEHO MHBIMHU JIOTOBOPAMH, HA OCHOBAHUU
KOTOPBIX OTKPBIBAIOTCS J]OMOTHUTEBHBIE KapTHI.

5 Tlpu HaNMMYMK TEXHUYECKOI BO3MOKHOCTH.

6 [Ipu HaMMYUK TeXHUYECKOH BO3MOMKHOCTH.

" Nocryn B Cucremy «COep6ank OHIaiin» OCYIIECTBIIAETCS NPU YCIOBUU HATMYHS Y AepskaTesis JIONOIHUTENLHOM KapThl JAeHCTBYOMIEH
OCHOBHOI#1 KapThl, 17151 KOTOPO# 3aperiucTprpoBan 1ocTyn kK SMS-6anky (MobOunbHOMY OaHKY).

8 [IpumenuMo ToJBKO B OTHOMEHHH KapT, A oTpaxenus Onepaiiuii Mo KOTOPBIM MOKET ObITh OTKPHITO Heckosbko CueTos Kapr.

° Tlpu HANTMYMK TEXHAYECKOI BO3MOKHOCTH.



— B OTHOIIICHWH, KOTOpor [lepkareneM maHo cornacue (IMOpydeHHE) Ha mepenady baHkoM mpeanpusTaio
(opranu3zaiun)/yueOHOMY 3aBECHHIO AaHHBIX 0 HOMepe Cuera KapThl B Le/IsX 3a4KCICHHUS Ha HEro 3apa00THOM
IUIaThl, CTHIICHAUN U T.J., WIN

- MO0 KOTOpPOH momydyeHa WHPOpPMALUs OT TNPEAnpusTHS (OpraHU3alMy)/ydeOHOTO 3aBelleHHS O
HEOO0XOIMMOCTH UCTIONB30BaHus ee Cuera JUId 3a4HCIICHHUs Ha HETO 3apabo0THOM IUIaThl, CTUIICHANH U T.J.

1.24. OO6mas 3a10/KeHHOCTh — 33JI0JDKCHHOCTh Jlepxkarens nepes; bankowm, Bmovaromas B ce0s cymmy
OCHOBHOTO J0JIra W HAYMCIICHHBIE MPOLEHTHI 3a TOJIb30BaHHE KPEAWTOM, PACCUUTAHHBIE B COOTBETCTBHHU C
Tapudamu, ¢ 1aTbl BOSHUKHOBEHHS 3a10JDKEHHOCTH (HE BKIIIOYAs 3Ty JIaTy) [0 ATy IMOTAIeHUs 3a10/DKEHHOCTH
(BKITIOUHTEIIHHO).

JlepkaTenb MMeeT MPaBo AOCPOUYHO MOracHTh BCKO cymmy OOmieit 3agomkeHnoctu o Kapre (B mensx pasaena 5
«O01mme ycaoBHS KPEAUTOBAHUS).

1.25. O6s3aTenbHBll MIaTeX — 33J0DKEHHOCTD Jlepikatens mepen baHkoM, BKJIIoUaromas B ce0s cymmy
OcHoBHoro goira 3a OT4eTHBIN NEPUOJ M HAYMCICHHBIE TPOIICHTHI 32 MOJIb30BaHNE KPEAUTOM, PACCUNTAHHBIC B
cootBercTBuU ¢ Tapudamu, ¢ aThl BOSHUKHOBEHHS 33J0JDKEHHOCTH (HE BKIIIOYAs 3TY AaTy) IO AATy [IOralleHus
3aJI0JDKEHHOCTH (BKIIIOYHTEIHHO) (B HEMIX pasaena 5 «O01iue yemoBus KpeTUTOBAHUS).

1.26. Omnepauus — mobas onepauust no Cuery KapTsl, coBepiieHHas ¢ ucnonszoBanueM Kaptel/ PexBu3zuToB
kaptel/ NFC-kapTsl/ ¢ ucnonbp3oBanneM bromerpuueckoro Metoaa uaeHtudukanuu/ 6e3 npeabssienus: Kaprtor.
Cosepmienne omneparuii mo Cuery Kaptel ¢ ucroms3oBanuem Kaptel/ PexkBusutoB kapTtel/ NFC-kapTel u ¢
WCTOJIb30BaHHEM bHoMeTpruecKoro MeTo/ia HACHTU(PHUKALINY BO3MOKHO TOJIBKO Mociie AKTUBauu KapTel.

1.27. OcHoBHas kapTa — mobas Kapra, Beimyniennas Ha ums Jlepskareds.

1.28. OcHoBHOIi g0AT — cymMMa 3aJ0JDKEHHOCTHM MO KpeauTy Oe3 ydeTa MpOIEHTOB, HAYHCIECHHBIX 32
MOJIb30BaHUE KPEIUTOM (B LENSIX pazaena 5 «O01ue yenoBus KpeTuTOBAHUS).

1.29. OcHnoBHoii c4eT'” — nepBhIil B XPOHOJIOrMYECKOM MOPSIKE OTKPBITHIA Ha uMs Jlepxarens Cuer Kaptsr.
OCHOBHOI1 cueT MOXeT OBITh OTKPHIT B pyOisix, mommapax CIHIA wmu EBpo.

1.30. Ortuer mo Kapre/ Boinucka (OT4eT) — mOKyMeHT, oTpaxaromuii wHpopMmanuio o0 Omeparusx 3a
ompeneneHublii nepuon. Otder mo [leGeToBoil kapre ¢ oBepapadTOM TakkKe CONEPKHUT WHPOPMALHUIO O
JIOCTYIIHOM JIMMHUTE KPEAUTHBIX cpeAcTB u cymme OcHoBHOro gonra Ha aaty Ortuera. daroit Otuera sBisieTCs
JeHb Mecsa, ykazanHblil Ha [IMH-koHBepre.

1.31. OtyeTHbI MepuoOa — TEPHOA BpEeMEHH Mexny aaTtamu QopmupoBanus Otdera. OTUETHBIA MEPUON
HAa4YMHACTCS CO JIHA, cieayromiero 3a JlaTol dopmuporanus Oryera, U 3aKaHYMBACTCSA JAaTON (HOpPMHUPOBAHHS
cnenyromero Otuera (BKIIIOYUTENHHO).

1.32. Tamarka Hep:xkateas — [lamsarka [epxatens kapt [IAO Coepbank, pasmeniernas Ha OdunuaibHOM
caiite baHka.

1.33. TlapTHep — ropuaMYECKOE JUIO/UHANBUAYATBHBIN PEAPHHAMATENb, OCYIIECTBISIONINN eI TENbHOCTh
B cdepe TOProBIn M yciayr (MarasuH, TOCTUHHIA, PECTOpaH, TeaTp, TPAHCHOPTHOE WM JIPYroe HpeArpusTHE
TOPTOBJIM M YCIIYT) U MPEJOCTABIISIONIEe CKUIKU W/WIIH TIOTIOJIHUTEIbHBIC yCIyTH Jlepxareio.

1.34. Tlencuonnslii opra — [lencuonnstii ponn PD u neHcHoHHbIe IOApa3aencHrs MUHICTEPCTBA OOOPOHBI,
QdenepanpHOl  cmyx)0b1  Oe3omacHocTH  Poccwiickoit  ®enepanmu, DenepanbHONW CIyKOBl WCHOIHEHUS
Haka3zaHui, MuHuctepctBa BHyTpeHHUX Aen Poccuiickoit ®enepaunn, CreacTBeHHOro komurtera Poccuiickoit
denepanuu, ['enepanbHol npokyparypsl Poccutickoit ®enepannu, OenepaabHON TAMOKEHHOM CITyXKOBbI.

1.35. Tloapa3znenenne banka mno Mecry BedeHust Cuera Kaprel — mo6oe Ilogpasznenenue
teppuropuansHoro 6anka [IAO Coepbank, otkpsiBiero Cuer Kaprtel u Beimyctusmero Kapry.
1.36. Tloanast cTOMMOCTL KpeIMTa — BBIPAKCHHBIE B MPOIGHTaX TOMOBBIX 3arparhl JlepkaTtens IO

MOJYYEHUIO U OOCTY)KMBaHUIO KPEHTA, PACCUHTHIBAEMBbIE B COOTBETCTBHU C TPEOOBAHUSMH 3aKOHOJATEIBCTBA
Poccwiickoit @enepanuu (B nemnsx pazuena 5 «O01ue yeioBust KpeIUTOBAHUS).

1.37. TlocTtaBHIMK YCJIyr — NPEINpUSTHE TPAHCIIOPTA, MIPEAOCTABISIONIEE YCIYTH NPoe3ja Ha MaccaXUPCKOM
TpaHCHOPTE OOINEro TOJIb30BaHUST B CBOEM pETHOHE B COOTBETCTBUM C TapudamH, YTBEPKICHHBIMU
YIOJTHOMOYEHHBIM OPraHOM HCIIOJHUTEIBHOW BIIACTH JAaHHOTO pEruoHa, B paMKax JEHCTBYIOIIETO
3akoHozarenbeTBa Poccumiickoil ®enepanyu, M 3aKiouuBiIee ¢ baHkOM J0roBop B LENAX pa3MEIICHUs
TPaHCIIOPTHOTO TpriToKeHus Ha KapTe.

1.38. IlpaBuia Haumciaenuss Muiab — [lpaBuna HauuMcIeHUS MHIb AEp)KaTeNro KapTel «Alspoduor» [TAO
COepbaHK — TOKYMEHT, yTBepKAeHHbIN bankom, onpenemnstonuii nepeuerb Kapt «Aspodnor» n Onepauunii, no
KoTopsiM baHkoM npou3BoauTcs HauucieHue Muiib Ha Cuer yueta Muiib, pa3melneH Ha OduiiraibHOM caite
banka.

1.39. TIlpeacraBurenp — (U3NUECKOE JHIO, NMPEACTABIAONIEe MHTEpecH [lepkaTens B CHIy MOJTHOMOYHH,

10 TIpumernmo TobKO B OTHOMEHMH KapT, mis otpaskenus Onepanuii Mo KOTOPEIM MOKET OBITh OTKPBITO Heckonbko Cuetos Kapr.



OCHOBaHHBIX Ha HOTapUaJIbHOW WJIM MPUPABHEHHOMN K HEW IOBEPEHHOCTH, €CJIM UHOE HE YKAa3aHO B Y CIIOBUSIX.
1.40. Iporpamma — Ilporpamma «Aspodaor bonyc» ITAO «Aspodior», mo3Boistomas YYacTHUKY
[IporpaMMbl MOJTy4aTh MPEMUU MPH MOJB30BAHUH yCIyraMd AdpoQiioTa M €ro mapTHEpOB B COOTBETCTBUU C
ycaoBusimu [IporpamMMel, pazMeIieHHBIME Ha OQHUIHAIEHOM caiite AspodiioTa.

1.41. IIpocpouennas 3ago/ukeHHocTh mo Kapre — cymma OOmel 3am0MKEHHOCTH, HEOIUTa4eHHAs
Hepxartenem B cpok, ykazanHbli B Otuete 1o Kapre (B memsix paszmena 5 «O0mue yciioBust KpeIUTOBAHUSY).
1.42. PacuyeTHbIi JOKYMEHT — JOKYMEHT, 0()OPMIICHHBI Ha OYMa)KHOM HOCUTEJIE WM B BUAE DIEKTPOHHOTO
JIOKYMEHTa, COIepXaliuil nopydeHue [lepxarens o cnucaHuu AEHEXHBIX cpenctB co Cuera Kaprel m unx
NEPEYHCIIEHUH Ha CYET HOJIy4yaTessl CPEACTB, IPUHATHINA OT JlepxKaTens win COCTaBICHHBIN 110 €ro IOPYYEHHIO.
1.43. PacxoaHblii JUMHT — CyMMa JEHEKHBIX CPEICTB, AOCTYMHBIX Jlepxaremto B ONpeleseHHbI MOMEHT
BpeMeHH s coBepiieHus: Onepauuii, Bkiovaromas coocTBeHHble cpeactsa epxkarens u JocTymHBIA TUMUT
KPEIUTHBIX CPEJICTB, 32 BEIYETOM CYMM paHee COBEpLICHHBIX Oneparui.

1.44. PexBusutrbl kaptbl — HoMep Kaptel, cpok aefictBus Kaptel, ums u damumnus epxatens (mpu
HaJIN4MN), K01 npoBepku nognmuaHocT Kapter [TITIK2/CVC2/CVV2.

1.45. PexBu3utsl NFC — kapThl — HOMep U cpok nerictBust NFC-kapTsl.

1.46. PykoBoactBo mo Coepdank OHJaiiH — pyKOBOJACTBa Mo HcHonb3oBaHuio «COepbank OHnainy,
pa3MernieHHbie Ha OunmaibHoM caiite banka.

1.47. Cuer 06e3 kapTbl — OaHKOBCKHMH CYeT, HE TIPEAYCMATPUBAIONINKA OCYIIESCTBICHUE OMeparuii ¢
ncrnons3oBanreM KapTsl, oTKkpbITHIA Ha M [lepxartens. bank oTkpeiBaeT cnemytomire Buasl CueToB 6€3 KapT:

- B Bamote Poccuiickoit @eneparuu: Briiajg «Jlenosut Coepdanka Poccum» ¢ BO3MOXKHOCTBIO OCYIECTBICHUS
MPUXOAHBIX U PacXOJHBIX onepanmi, Bkian «Jlo BoctpeboBanust Coepbanka Poccum», Bkiaa «YHUBEPCATbHBIH
Co6epbanka Poccumy, Texymuii cuet, «COeperaTenbHbIA CUeTy;

- B HHOCTpaHHOH BantoTe: «COeperaTeNbHbIA CUeT».

1.48. Cuer KapTtsl — 6aHKOBCKHIA CUET, OTKpBIBaeMbIil Ha uMs Jleprxkarens, ans ocymecTsieHus Onepanui, He
MPOTUBOPEYAIIUX JEHCTBYyroUleMy 3akoHoAatenbcTBy Poccuiickoii ®enepanuu. ns orpaxeHus Omnepauui,
COBEpIIIaeMbIX C HCIIONb30BaHUEM OfHON KapTel, MoxeT ObITH OTKpHITO Heckonmbko CuetoB Kapt: OcHOBHOMI
cuer 1 JlononHUTENBHBIE cyeTall,

1.49. Cuer Yuactnuka B [Iporpamme — cuer, oTKpbiBaeMblii AspodioroMm YuacTauky Ilporpammsl s
yueta Muis.

1.50. Cuer yyera Muab — cueT, oTkpbiBaeMbiii bankom [lepxaremto KapTel «Aspodnor», npeaHasHaueHHBINH
J1s1 yueta Muiib.

1.51. Tapudbr — Ansbom TapudoB Ha yciayru, npenoctaBisiembie [IAO COepOaHK (HU3MUECKUM JIHIIAM.
Tapuds! pazmematorcs Ha OpunmanbHoOM caiite banka.

1.52. Texaedpon banka — Homep TenedoHa st 3BOHKOB M3 JIt0OOH Toukm mupa: + 7 495 500-55-50; mus
3BOHKOB ¢ MOOWMIBHBIX TenedoHoB Ha Teppuropun Poccuiickoit @eneparym: 900; mist 6ecruiaTHBIX 3BOHKOB C
moObIx TenedoHOB Ha Teppuropuu Poccuiickoit Deneparun: 8-800-555-55-50. B ciydae otnmuums Mexmy
uHpopmanmeir o Temeponax B VYcmoBusax W Ha OdunuansHoM calite baHka TocieHHE HWMEIOT
MIPEUMYILECTBEHHYIO CHITY.

1.53. TexHuueckasi 3aJ0/KEHHOCTb — 33/I0JDKEHHOCTb, 0Opa3oBaBIIAsCS B pE3yJbTaTeé COBEPILICHHUS
Omnepanyu Ha cymMMmy, TIpeBbImaronryto Pacxomasiit muMuT. TexHUUEcKas 33JJ0JDKEHHOCTh MOXKET 00pa3oBaThCs,
HampuMep, B pe3yJibTaTe BO3HUKHOBEHHS KYPCOBOM pa3HUIIBI, COBEpIIEHHs orepanuud 0e3 ABTOpH3aluH,
TEXHUYECKOro cOosl.

1.54. TCII - ToproBo-cepBUCHOE MPENPHUITHE, 3aKII0UMBLIee ¢ BaHKOM TOroBop Ha NPOBEJEHNE PACUETOB 110
OTIepaIusiM, COBEPIIAEMBIM C UCTIONb30BaHHEM OAHKOBCKHUX KapT (3KBAWPHHT).

1.55. Yposenb Mastercard Coepkapra’? — coBOKynHOCTb TapudoB, B3uMaeMbIx BaHKOM 3a 06CITyKMBaHUE
Mastercard Coepkapta B TeueHne OTueTHOr0 nepuona. Y posenb Mastercard Coepkapta onpenensercs bankom B
3aBHCHUMOCTH OT BBINONHEHMs [lepkareneM B mpeasiaymieM OT4eTHOM MEpUoJie OJHOTO M3 YCIOBHIA Ha3HAUYEHHSI
VYpoBHs, ycTtaHoBIeHHbIX bankoM B Tapudax. bank HazHadaeT Ypoeenb Mastercard COepkapTa Ha OCHOBaHHUU:

— o0mield cyMMBbI OINepalii OIUIaThl TOBAPOB M YCIYTI B TOPTOBO—CEPBHCHBIX MPEANPHUATUSIX, OTPAKEHHBIX IO
Cuery Mastercard Coepkapra B mpensinyiieM OrtdetHoM mepuojie. [Ipu Bo3Bpare/oTMEHE MOKYIKH (BKIFOYAs
CTHIOpHBIE omepaiui) baHk yMmeHbIaer oONIyI0 CyMMYy ONepaluid, YYUTHIBAEMYIO NpU Ha3HAYCHWU Y POBHS
Mastercard COepkapTa, Ha CyMMy BO3BpaTa/ OTMEHBI TOKYIKH B TOM OTYETHOM MEPHO/IE, B KOTOPOM MPOH30LIET
BO3BpAaT/ OTMEHA MOKYTIKH;

1 TTpu HaMMYMK TEXHUUECKON BO3MOMKHOCTH.
2 TIpumenumo Tonmbko B oTHomenun KapTer Mastercard COepkapTa, HepBHYHBINH BBIMYCK KOTOpO# ObUT ocymiecTsieH mo 22.09.2019
(BKITIOUHTEITHHO).
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— pa3Mepa MHUHUMAJIBHOTO OCTaTka coOCTBeHHBIX cpencTB Ha Cuere Kaprtel, ompenensemoro baHkom kak
HaUMEHBIINK U3 OCTATKOB Ha KOHEIl KYKAOT0 JHA Mpeasrynero OT4eTHOro Ieproa.

1.56. VYcaoBusi 0aHKOBCKOro OOCIY:KUBAaHUSI — YCJIOBUS OaHKOBCKOTO OOCTY:KMBaHHA (DU3NUECKUX JIHIL
ITAO C6epbank, pazmemiennbsie Ha OdunransHOM caiite baHka.

1.57. ¥YuactaHuk IIporpamMmmsl — JIuI0, 3aperucTpupoBanHoe B IIporpamme.

1.58. ®oup «Ilogapu xku3Hb» — braroTBopuTenbHbI (HOHI IMOMOIIKA ACTIM C OHKOI'€MAaTOJOTHYECKHMMH U
WHBIMH TSDKEIBIMU 3a00s1eBanusMu «Ilogapu sKu3HbY.

1.59. NFC-kapra — 53IeKTpPOHHOE CpPEJICTBO IUIATEXKA, BBITyCKaEMOE caMocToATeNbHO Jlepxkarenem ¢
WCTIONB30BaHNEM MOOWIBHOTO TPHIIOKEHHS, YCTAaHOBJIEHHOTO Ha MoOwmmsHOM ycTpoiictBe Jlepkarens, K
OcHoBHoi1 [leGeToroii kapte/[lebeToBoii kapTe ¢ oBepapadToM wiu J[0MOTHUTENBHOM KapTe, KOTOPOE IO3BOJISCT
Hepxatenmto cosepmaTh omnepanuu 1o Cuery KapTel ¢ UCmonp30BaHHEM TEXHOJIOTUH OECIPOBOIHOM
BBICOKOYACTOTHOH cBsi3u Majoro pannyca aevicteus (NFC).

2. Oo0nue MoJIoKeHus

2.1.  Hacrosmme YcloBHs pacipoCTpaHIOTCs HA (GU3NUIECKUX JIUII, 3aKII0UUBIINX ¢ bankoMm panee Jlorosop
0aHKOBCKOT'O OOCITY>KHBaHUSI.

Hacrosmue Y cmoBust pacnpoctpanstorces Ha Cuera Kapt n KapTsr.

Hacrosimme YcnoBusi Takke MpeAcTaBISIIOT co00i HOBYIO pEIakIMi0 «YCIOBHUH BBIMYyCKa W OOCTYKHBAaHHS
ne0eTOBBIX KapT», SIBIISIOLIMXCS HEOTHEMJIEMOW YacThbIO JOrOBOpa O BBITYCKE M OOCIY>KMBaHHMU [1€0ETOBOM
KapThl Ul KIMEHTOB, paHee 3aKmounBIIuX ¢ bankom JloroBop 6aHKOBCKOTo 00CITyKUBaHHUS.

Ycnosus pacnpoctpanstorcs Ha Bee [lonmpasnencHust banka u YjanenHsle kaHaimbl oOciyxuBanus. [lepedeHs
Kapt, a Taxke ycioBus ux mnpegocraBieHus pasHbiMu llompasnencHusimu banka u YjaleHHBIMH KaHaJIaMH
00CITy)KHUBaHHUS MOTYT OBITH Pa3INIHEIL.

2.2. [enexusle cpencTna, Haxoasmuecs Ha Cuetax Kapt 3acTpaxoBaHbl B IOpsIZIKe, pa3Mepax U Ha YCIOBUSX,
YCTaHOBJICHHBIX JEHCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoit denepanum.
2.3. VYcnoBus B coBOKymHOCTH ¢ 3asBierueM, [lamstkoit Jepxkarens u Tapudamu SBISIOTCS 3aKITFOYEHHBIM

mexnay Jlepxkarenem n bankom JloroBopoMm Ha BRITYCK M oOchmykuBaHWe nedetoBoil kapTel [TAO CoOepbank
(manee — [Jorosop).

3asBieHnE MOXKET OBITH O(OPMIICHO OJHUM M3 CIEAYIOMIUX CIIOCOOOB:

— Ha OyMa)KHOM HOCHTEIIE U MOIHMCAHO COOCTBEHHOPYYHOU noanuckio epxarens/[Ipencrapurens'?;

— B BH/I€ DJIEKTPOHHOTO JOKYMEHTA U MOAMKCAHO POCTOM 3IEKTPOHHOM moanuceio Jepxarens'?;

— B BHJIE DJEKTPOHHOTO JOKyMEHTa, c(hOPMUPOBAHHOTO HA OCHOBAaHWU 3asiBKU [leprkarelnss Ha MOJy4deHUE
Kaptel (nanee — 3asBka), moamucaHHol Jlepxartenem AHaIOrom co6cTBeHHOPY4HOM mnommucu®. TIpoTtokon
npoBeneHust omnepauuu odopmiieHus 3asBKM B COOTBETCTBYIOLIEH aBTOMAaTW3MPOBaHHOW cucTreme baHka,
MOJITBEP KJAIOIINI KOPPEKTHOCTh TpoBefeHHoW Mnentudukanmn u AyreHtudukanuu [epxarens, n 3asBka
SBISIIOTCS  IOKYMEHTaMH, NOIATBEP)KIAIOLIMMHU Bojen3bsiBieHue Jlepxarens Ha otkpeithe Cuera Kaptel u
nonyuyenue Kaptel, cornacue ¢ Ycnosusamu, Tapudamu u [lamsarkoit Hepkatens. B xauecTBe moaTBep ueHUs
npreMa 3asBKu MO0 OoTKa3a B mpueMe 3asiBku bank HanpasiseT Jlepxarento SMS-cooOrieHre Ha aOOHESHTCKHI
HOMEp TOJBMKHOW paauoTene)OHHON CBS3U (Jlajiee — HOMEpP MOOWIBHOTO Tene)OHa), 3apeTUCTPUPOBAHHBIN
Hepxatenem B banke ms Kaprer ans gocryma x SMS-6anky (MoOuinbHOMY 0OaHKy), W/WiIM OTOOpaskaer
nHpopmanuio B Crucreme «Coepbank Onnaiin» / Ha MOOWIIBEHOM pabodeM Mecte paboTtHuka banka. Hampasienue
Bankom SMS-cooOuieHust u/wim otodpaxenue nHpopmaiuu B Cucreme «CoOepOank OnnaiiH» / MOOMILHOM
pabouem mecte pabotHHka banka o mpueme 3asBku bankom, a Takke OoTkpeiTHe Ha uMs epkatens Cuera
Kapts! sBnsiroTcs noaTBepkaeHueM ¢dakra 3akiatoueHus Jlorosopa.

2.4. [Mpu nognucanvu [epxatenem MHAMBHIAyabHBIX yciioBuid JloroBop Takke OyJIeT BKJIIOYATH B ceOs
ycnoBusi 0 mpefgoctasBieHun [epxkarenmo kpeauta B (opme «oepapadT». ns epkareneid, 3aKkIOUMBIINX

13 Zakmouenue Jlorosopa I[IpeicTaBuTeieM BO3MOXHO MPH YCIOBHH HAMYMs 3aKIIOUEHHOTO paHee Mexay bankom u Jlepxkarenem
JloroBopa GaHKOBCKOTO OOCIYXHBaHHMS B TOM TEPPUTOpHAILHOM OaHke, Kyna obparwincs IlpencraBurens. 3akmouenue Jlorosopa
[IpencraBuTeseM He OCYLICCTBISIETCS IO JIOBEPEHHOCTH, YIOCTOBEPCHHOH HAYaJlbHUKOM MeECTa JIMIISHHS CBOOOIBI, a TaKke
JoBepeHHOCTH o(opMITeHHOI 3a penenamu Poccuiickoit @eneparmn.
14 Tlopsmox moamucanns DIEKTPOHHOTO JOKYMEHTA TPOCTOHW 3IIEKTPOHHOH MOJIHCHI0 OMpeseieH YCIOBHSIMH OaHKOBCKOTO
00CITy>KUBaHUS, SBISIOMUMHACS HEOThEMIIEMOH JacThio JJoroBopa 6aHKOBCKOTO OOCITY )KUBAHUS.
15 Mopsmox moamvcanus DIekTpOHHOTO MOKymenTa B Cucteme «C6epbank Ommaifn» AHAIOTOM COOCTBEHHOPYYHOM TIO/MKCH OTIPEIENeH
VYcnoBusiMu OaHKOBCKOTO 00CITY)KMBaHMS, SIBISIOIIMMUCS HEOThEMIIEMOH 4acThio JJoroBopa 6aHKOBCKOTO 00CTYKUBAHHS.
[lognucanue OJEKTPOHHOTO JOKYMEHTa Ha MOOWIBHOM paboueM MecTte paboTHMKa baHka ocymecTsisercss AHaIorom
cOOCTBEHHOPYYHOH MOANHUCH, HOPMUPYEMBIM ITOCPEACTBOM BBOJa JlepkaTeneM Ha MOOMIBHOM pabodyem Mecte paboTHuKa banka kona,
nonydeHHoro B SMS-coobmennu ¢ Homepa 900 Ha HOMep MoOuinbHOrO Tenedona [lepxarens, 3aperucTpupoBaHHoro JlepxareneM B
Banxe s Kapter mns nocryma k SMS-6anky (MoOmnsHOMY 6aHKY) B HaxaTHs KHONIKU «[1oaTBEpAUTEY.
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JIOTOBOP O BBIITYCKE W OOCIyXUBaHWN OaHKOBCKHX KapT mo 01.07.2014, ycioBus mpeaocTaBieHUsS KpeAuTa B
dhopme «oBeprpad™» comepKaTcs B 3aABICHIN U Y CJIOBHSX.

2.5.  Jlepxartenb 00s3yeTcsl BHINOMHATH ycinoBus JloroBopa, a Takke NpH HAIMYMK JIOMOTHUTENBHBIX KapT
o0ecreynTs BBITIOHEHUE Y cloBUH, [loroBopa nepxxkatensmu JJonoTHUTENBHBIX KapT.

2.6. bBank wumMmeer mpaBo OTKa3arh Oe3 OObsCHeHWs NpuYMH B OTKphiTUM Cuera KapThel, BhITycKe,
HepeBbINycKe, AKTUBAaLUU WM Bblaade KapTol.

2.7.  bank He oTkpbiBaeT Cuera KapT u He BoimyckaeT KapThbl nmumaM, KoTopsie MpU3HaHBI OaHKPOTaMH, UK B
OTHOIIECHUH KOTOPBIX BEACTCS M0 O OAHKPOTCTBE B COOTBETCTBHMHU ¢ DemeparbHBIM 3akoHOM oT 26.10.2002
Nel127 «O HecoCTOSITETEHOCTH (0aHKPOTCTRE).

2.8.  bank BmpaBe He OCyIIECTBIATH OTKpbiTHe Cuera KapTbl, BBIYCK, IEPEBBINTYCK, AKTHBALIUIO M BBLAATY
Kaptb! pusndeckum nuiamM, YbM JaHHBIE COBMAAAIOT C JAHHBIMH JIHII

- BKIJIFOUEHHBIX B TIEPEYCHb OpTaHu3auii 1 (GU3MYECKUX JIUII, B OTHOIIIEHUH KOTOPBIX MMEIOTCS CBEJIEHUS 00
UX MPUYACTHOCTH K IKCTPEMHUCTCKOH JIESTEIBHOCTH WM TEPPOPU3MY;

- B OTHOIICHHU KOTOPBIX MEKBEAOMCTBEHHBIM KOOPIMHAIIMOHHBIM OPraHOM, OCYILECTBISIOMINM (DYHKIHUU
110 TIPOTHUBOACHCTBHUIO (DMHAHCHPOBAHUIO TEPPOPH3MA, IMPHHATO PEIICHHE O 3aMOPAKUBAHHH (OJIOKHPOBAHHUN)
JIEHEe)KHBIX CPEACTB WIM WHOTO UMYIIECTBA;

- BKITIOYEHHBIX B IIEPEUYCHb OPraHU3auri 1 PU3NMYECKHUX JIUII, B OTHOLICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
WX TMPUYACTHOCTH K PACIPOCTPAHEHHIO OPYKHUS MACCOBOTO YHHUTOKEHHUS;

- B OTHOIIEHUM KOTOPBIX WHOCTPAHHBIMH TOCYAapCTBaMH, TOCYAapCTBEHHBIMH OOBEIWHEHUSMH W (WJIH)
COI03aMH H (WMJIM) TOCYJapCTBEHHBIMHU (MEXIOCYAaPCTBEHHBIMH) YUPEKACHUSIMA UHOCTPAHHBIX TOCYJapCTB WIIN
TOCYJapCTBEHHBIX OOBEJUHEHHH M (MJIM) COI030B BBEJCHBI MEpPhl OIPAaHHMYUTEIBHOTO XapakTepa, a TakKe
(hM3UYEeCKUM JTHIaM, IEHCTBYIONINM OT MIMEHH WIIH 10 YKa3aHHUIO (PU3NIECKUX M FOPUINIECKUX JTUI], OTHECEHHBIX
K MEPEYHCICHHBIM BBIIIE KATETOPHUSIM.

2.9. baHk uMeeT npaBo yCTaHABIMBATh U BBOJUTH B JielicTBUE Tapudbl NEPBOT0 YMCIa KaXKI0T0 MecsIla.

2.10. Ilpm nmeobxommmoctn m3MeHeHus YcnoBul, [lamsarku Jlepxarens bank He meHee dem 3a 7 (cemp)
KalleHAapHBIX JHEH yBemomuseT o0 atom [epxarens yepe3 Odunmanpuerii caiit banka. [Ipn HeoOxomumocTn
n3MeHeHus: Yciosuid, Tapudos win [lamsarku Jlepkarenst B CBSA3M C BBOJAOM B JICHCTBHE HOBOI'O KapTOYHOTO
MPOAYKTa WM yiydluneHus st Jlepkartens ycloBUi MpeaocTaBiIeHUs ACHCTBYIOIINX KAPTOUHBIX MPOIYKTOB H
yciyr o HuM bask goBoaut mo Jlepkartens ykasaHHbIe M3MEHEHHsI He MeHee deM 3a 1 (0IWH) KaJeHIapHBIH
JICHb 10 JIaThl UX BCTYTUICHUS B CHITY.

2.11. OcobeHHOCTH BBIIYCKa W OOCIYXWBaHHS OTAENBHBIX BWAOB W TumoB Kapr omnpexaensrorcs
JIOTIOJTHUTENBHBIMHA YCIIOBHSIMH JJI1 OTIENBHBIX BUAOB M THUNOB KapT, ykazaHHBIMU B pasaene 7 YcioBuil. B
Clydae IPOTHBOPEUNH MEXTy OCHOBHBIMH ITOJIOKEHUSMHU Y CIIOBHHA U JOMOIHUTENLHBIMA YCIIOBHUSIMH TTOCIICHHE
MMEIOT PEUMYIIIECTBEHHYIO CHITY.

2.12. [epxatenb, CBeIEHUS O KOTOPOM COJEPXKATCs B 3asBICHUHM W/WIM HWHBIX TPEJCTaBIEHHBIX B baHK
nokyMeHTax, naet cornacue [IAO Coepbank (Poccuiickas @enepanust, 117997, r. Mocksa, yi. Basuosa, 1.19)
Ha aBTOMATH3WPOBAaHHYIO M HEaBTOMATH3MPOBAaHHYIO 00pabOTKy, a MMEHHO cOOp, 3alKcCh, CUCTEMATHU3aIHIO,
HaKOIJICHWE, XpaHEHWE, YyTouHeHHe (OOHOBJIIEHHE, W3MEHEHHWE), H3BJICUCHUE, HCIONb30BaHNe, Iepenaqy
(mpenocTaBieHne, AOCTYI), TpPaHCTPAaHUYHYH Tiepenady, oOOe3TMYMBaHue, OJOKHUpOBaHHE, YAaJeHHE,
YHHYTOXXKEHUE CBOUX MEPCOHANBHBIX JJAHHBIX IS [EIICH:

2.12.1. nepenaunn bankom wuWHopManMM O TepCOHANBHBIX JaHHBIX Jlepkarenss TpeThell CTOpOHE,
NEHCTBYIOIIEeH Ha OCHOBAHMH JIOTOBOPA, 3aKiIF0ueHHOro ¢ bankoM u ¢ kotopoit y baHka 3akiIro4eHo coranienmne
0 KOH(UICHIIMAILHOCTH, JUIS OCYIISCTBICHUs TmepcoHanm3anuu Kapt, BeimyckaeMbix [lepkatemo bankom B
pamkax JloroBopa;

2.12.2. nepenaun  bankom wHGOpManmuum o mepcoHaNbHBIX gaHHBIX Jlepxkatens IlaptHepam banka,
JEHCTBYIONINM HAa OCHOBAaHWHU areHTCKUX JIOTOBOPOB WIIM MHBIX JIOTOBOPOB, 3aKIIFOUEHHBIX UMK ¢ baHkoM, ams
perucTpanyu B MporpaMme IMpeAOCTaBICHUS CKUIOK W/WIIM JIOTIONHHUTENBHBIX YCIYr B paMKaxX BBIOPaHHOTO
JepxarenemM KapTOYHOTO MPOAYKTA;

2.12.3. nepenayr baHkoMm, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX T'OCYAApPCTB (TpaHCTpaHUYHAs Iepenaya),
WHPOPMAIIUK O TIEPCOHANBHBIX JaHHBIX Jlepkarens B MiaTeXHble CHCTEMBbI, YIaCTHHKAM TUIATEKHBIX CUCTEM, B
MPaBOOXPAHHUTEIILHBIE OPTaHbl B CIy4ae BBIABICHUS BaHKOM TOJ03PHUTENBHBIX HIM MOIICHHUYECKUX OIEpaIuii
no Cuery KapTsl B 1IensiX yperyinpoBaHHs U pacciieIoBaHUs CIIOPHOH onepaunu JlepskaTessi, COBEPIIEHHOH 110
Cuery KapThl, a Takke B ESIX KOHTPOJIS U IIPEIYNPEKICHHSI MOLICHHUYECTBA;

2.12.4. o6paboTku bankom mHbopManuu 06 onepanusx Jlep:karens, COBEpIICHHBIX B paMkax JloroBopa st
HamnpaiieHus JlepkaTeno HHANBHIYAIbHBIX MPEAIoKeHui/pekoMenanuii barka ¢ ncnoap3oBaHrueM CHCTEMBI
«Coepbank OHnaiiHy.

2.13. O6pabotka baHkoM mepcoHaNbHBIX JaHHBIX JlepiKaTels OCyIIecTBIsSeTCS B 00beMe, HEOOXOIUMOM ISt
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JIOCTHUKEHUSI KaX 101 U3 BBILIETIEPEUNCIEHHBIX 1I€JIeH, B paMKax UCIIOJIHEHUs ycloBuid [foroBopa.

2.14. Cornacue Jlepxates Ha 00pabOTKY IEPCOHATBHBIX JaHHBIX JCHCTBYET B TCUCHHE BCEIO CPOKA ACHCTBHUS
JloroBopa, a Takxe B TeUeHUe S5 (IIATH) JIET C AaThl IPEKPAIICHUs €ro IeHCTBUS.

2.15. IlpucoenuHuBIINCH K mporpamme JnosmbHOcTH «Crnacub6o ot COepOanka», [lepxkarenb BbIpakaeT
cornacue banky Ha mepemady AkiuoHepHOMY o0miecTBy «lIeHTp mporpamm JNosuTbHOCTHY, anpec: Poccuiickas
@Oenepammsa, 115114, r.Mocksa, 1-ii lepObeneBckuii mepeynok, oM 5, momemienne Ne505/506, (mamee — AO
«UIJI») cnexayromux MepcOHANbHBIX AAaHHBIX: JaTa POXKIACHUS, HOMEp MOOWIBHOTO TeiedoHa, MO, aapec
JNIEKTPOHHON TIOYTHI, HACEJEHHBI ITyHKT TMPOXHUBAHUS W PETHCTpalnd, WACHTH(PHUKATOPH KIIMEHTa,
¢bopmupyemsie baHKOM, TNpU3HAKKM BBHINOJTHEHHS YCJIOBHHA TPHCBOSHUS YPOBHSA MPHUBHIETHH B paMKax
MPOTPaMMBI, CBEIEHHUS O MPOBOJUMBIX MO CYETaM OIEpPalsIX C MCIOJIb30BaHUEM KapT, BHIMYIIEHHBIX baHKOM,
uHpOpMaLUs O cueTax, BKJIagaX, NPOAYKTaX M ychoyrax baHka, B IeJSX ydyacTUsi B MpPOrpaMMe JIOSUIBHOCTH
«Cmnacu6o or COepbaHKa» B COOTBETCTBHHM C IIpPaBIJIAMH IIporpaMMbl W HampaieHus Jlepxkatemo SMS-
cooOmienuii, Push-yBenoMienui, pacCbuIOK B 3JIEKTPOHHOH MOYTE, COLMAIBHBIX CETIX, MECCEHKEepax, a TaKkxKe
MPOYMX KaHAIaX KOMMYHHKAIIMH TTPOTPAMMBI.

2.16. B mensx WCIONHEHUs JCUCTBYIONIETO 3aKOHOJATeNbcTBa Poccuiickoit ®exepanuu bank Brpase
3anpocuts y [epxarens TOKyMEHTHI (KOMTUU JOKYMEHTOB) 1o OmneparusiM B HHOCTPAHHOW BAaITIOTE H/WIIN WHBIM
OTIepalusIM AJIsl OCYILIECTBIICHNSI KOHTPOJIBHBIX QyHKIMH, a [lepxkarenb 00s3yeTcs NpenocTaBuTh HEOOXOAUMBbIC
JOKYMEHTHI TIo TpeboBanmto banka.

2.17. bank Bopase:

2.17.1. B CIOy4yasX U TOpsSAKe, MPEeAyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoil
®denepanuu, nonydars ot Jlepkarens uHGOPMAIUIO, HEOOXOMUMYIO B IENSX BBISABICHHS JIHI, HA KOTOPBIX
pacmpocTpaHseTcs 3aKOHONATEIhCTBO MHOCTPAHHOTO T'OCYAapCTBa O HAJIOTOOOJIOKEHWH WHOCTPAaHHBIX CUETOB

(mamee — WHOCTpPaHHBIM HAJIOTOIUIATENBIINK), W HWACHTHQUIMPYIONYI0O €ro B KauyecTBE WHOCTPAHHOTO
HAaJIOTOIIaTEJIbIUKA;
2.17.2. OCYIIECTBJIATh Iepenady WHOCTPAHHOMY HAJIIOTOBOMY OpraHy W (WJIM) WHOCTPaHHBIM HAJIOTOBBIM

areHTaM, YIOJIHOMOYEHHBIM HHOCTPAHHBIM HAJIOIOBBIM OPraHOM Ha yJep:KaHHWEe HHOCTPAaHHBIX HAJIOTOB U COOPOB
(mamee — wWHOCTpaHHBIN HanmoroBblid opraH), LlenTpansHoMy Oanky Poccuiickoit ®enepanym, denepanisHoMy
OpraHy WCIOJIHUTEIBHON BJIACTH, YIMOJIHOMOUYCHHOMY Ha OCYIIECTBICHHE (QYHKIUH MO MPOTHBOACHCTBUIO
Jeranu3auiy (OTMBIBAHUIO) JOXOJIOB, IOJIYYEHHBIX NPECTYIHBIM IyTeM, M (UHAHCHPOBAHUIO TEPPOPU3MA,
(denepanbHOMY OpraHy MCIOTHHUTEILHOW BJIACTH, YIOJTHOMOYEHHOMY Ha KOHTPOJIb M Haa30p B 00JacTH HAJOTOB
u cOOpoB, HHPOPMALUK, MOATBEPXKIAIOMIEH, 4To JlepKaTenb SBISETCS MHOCTPAaHHBIM HAJIOTOILIATENBIIUKOM.
[lepenaBate uHpoOpManuio baHk BhpaBe TONBKO NpH COONIOACHUM TpeOOBAaHMH 3aKOHOAATENLCTBA U IPH
noiy4deHun ot [lepxkarenss — WHOCTPAHHOTO HANOrOMJaTeNblIMKa COTJIAcHsl Ha Iepenadyy WHGOpPMaLuH B
WHOCTPaHHBIM HAIOTOBBIM OpraH, KOTOPOE SIBJISIETCS] OJHOBPEMEHHO COTJIACHEM Ha Tepeiady Takoi HHPOpMaIuH
B lentpansHblii  Oank Poccuiickoit ®enepanmu, denepanbHBII  OpraH  HCIOIHHUTENBHON  BIIACTH,
YIOJIHOMOUYEHHBIH Ha OCYIIECTBIEHHE (DYHKIMU MO MPOTHBOACHUCTBHIO JIETANU3ALUMH (OTMBIBAHHUIO) TOXOOB,
MOJYYEHHBIX TPECTYIHBIM ITyTeM, W (UHAHCHPOBAHUIO TeppopusMa, (eaepalbHBIl OpraH HCIOJHUTEIbHON
BJIACTH, YIIOJHOMOYEHHBIH Ha KOHTPOJIb U HA/I30p B 00JIACTH HAJOTOB U cOOPOB (Jaliee — coriacue Ha repejady
nHGOPMAaLMK B MHOCTPAHHBIH HAJIOTOBBIH OPraH);

2.17.3. MIPUHATH pelieHne 00 OTKa3e B COBEPIICHHWH OmNepaiuil (3a MCKIIOYEHHEM OIepaluid, yKa3aHHBIX B
1m.2.17.4), ocymiecTBIsIeMbIX B O3y WM 10 nopydeHuto Jlepxkarens o Cuery Kaptel, B ciyuae Hanmuuus y
banka 000CHOBaHHOIO, JOKYMEHTAJIbHO MOATBEP)KACHHOIO MPEANOJIOKEHHA, d4T0 JlepkaTenp sBIiseTcs
WHOCTPAaHHBIM HaJIOTOIUIATENBIINKOM, U HerpeacTraBieHus [epxkarenem B Tedenue 15 (maTHaguatv) padodmx
nHe co nHsA HampasieHuss bankom Jlepkaremro 3ampoca 006 orTHeceHuu [lepxkaTens K HHOCTPaHHBIM
HaJIOTOIIaTENbIIUKAM:

- nHGOPMAaLMK, MO3BOJIAIOUIEH ONPOBEPrHYTH HPEAIIOIOXKEHUE O TOM, YTO OH OTHOCUTCS K KaTeropuu
WHOCTPaHHBIX HAJIOTOIUIATENbITUKOB;

- Heo0Xo Mol HH(pOpMAINIUH, WICHTH(QUITUPYIOIIEH ero B KayecTBE HHOCTPAHHOTO HAJIOTOTUIATE IbIIHKA,

- cornacus Jepxatens (0TKa3a OT NMPENOCTaBIICHHUs COIJIACHs) Ha mepenadyy MHQOpPMaluu B WHOCTPAHHBIHA
HaJIOTOBBIN Opras;

2.17.4. MPeKpaTuTh coBepuieHne omepanuii mo Cuety KapTel, BKIIodas  Omepanuy IO 3a4HCICHHIO
JNeHeKHBIX cpeacTB Ha Cuer KapTel, OTKpBITBIN JlepikaTento — HHOCTPAHHOMY HAJIOTOIUIATENIbIIUKY, IMPH
NPUHSATHN pelieHust 00 OTKa3e B COBEPLICHUWH ONepanuii B COOTBETCTBHHM 11.2.17.3, 32 HCKIIOUCHHUEM IJIaTeXeH,
MIPEAYCMOTPEHHBIX ab3aIiaMu BTOPBIM - TISTRIM 11.2 cTaThi 855 I'paxkmanckoro koaekca Poccuiickoit @enepartum,
MEPEeBOJIOB JICHEXKHBIX CpelIcTB Ha baHkoBckuil cuer [lepkaTenss - HMHOCTPAHHOTO HaJOTOIUIATENbLIMKA,
OTKPBITBI B JIpyroil KpeOUTHOH OpraHM3allid, BBIAAYM JEHEXKHBIX cpelacTB co Cuera Kaprtel Jlepxarento -
WHOCTPAaHHOMY HAJIOTOILIATENbITUKY;
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2.17.5. pacToOprHyTh B OJHOCTOPOHHEM Topsmke JloroBop B ciydae He mpemocTtaBicHus Jlepxkarenem -
WHOCTPaHHBIM HAJIOTOILIATENIBIIMKOM B TeueHue 15 (marHanuatu) pabouux aHell nocie nHS npuHaTHsI baHkom
peuieHus 00 OTKa3e B COBEPILEHUH onepanuii HHPOpMaH, HEOOXOIUMOH AJIsl €ro UACHTH()HUKAINHN B KaYeCTBE
WHOCTPAaHHOTO HaJOToIJiaTelbluKka, W (WIM) B cilydae HempegocTaBieHus JlepikaTeneM — HHOCTPAaHHBIM
HAJIOTOIJIATENBIIMKOM coryacusi (0TKa3a OT NPEAOCTAaBIEHMS coIjlacus) Ha 1epenady HHGOpManuu B
WHOCTPAHHBIA HAJIOTOBBIN Oprax.

2.18. bank yBemomusier [lepkaTensi O peUICHWH OTKa3aThb B COBEPILEHHM OINEPALUil, OCYIIECTBISIEMBIX B
NOJb3y WK N0 nopydeHuto Jlepxkarens mo [loroBopy, o pelieHnu pacTOprHyTh JloroBOp B OZHOCTOPOHHEM
HOpSJIKE, He IO3JHee THS, CIEIYIOMIETo 3a JHEM MPUHATHS PEIICHHS 110 OCHOBAHUSM, H3JI0)KEHHBIM B IL.I. 2.17.3
n 2.17.5 VYcnosuii mo aapecy JepxkaTens/ampecy 3IEKTPOHHON MOYTH/TIO HOMEPY MOOWIIBHOTO TenedoHa,
KOTOpBI ykazaH [Jlepxarenem B 3asBieHMH JTUOO B MHOM AOKyMeHTe, odopmieHHOM [lepkareneM B pamkax
Horosopa.

2.19. B ciyuae u3MeHeHHs JaHHBIX, coaepkamuxcs B baze nanneix banka, [epxatens B TeueHue 7 (cemMu)
KaJIeHIapHBIX THEeHW ¢ JaThl X M3MeHeHHusa oOs3aH monath B [logpaznenenue banka mo mecty Benenus Cueta
Kaptbl nucbMeHHOE 3as1BI€HNE, BKJIIOYast KOHTAKTHYIO HH(popMaIuio u crocod cBsi3u banka ¢ Hum.

2.20. bask BIpaBe OCYIIECTBIATH BHACOHAOIIOICHHE, A TAKKE TEIe(OHHYIO 3alHCh B CBOMX IIOMEIICHHUAX U Ha
CBOUX YCTpPOWCTBax B IeJsIX obOecrieueHrs O0€30MacHOCTH M HaJuIexamiero odciyxuBanus Jepxarens 6e3 ero
JOTIOJIHUTEJIBHOTO yBeAoMIIeH!s. Bruaeo3anucu u 3anucu TeneOHHBIX pa3roBOPOB MOTYT OBITh UCIIOJIb30BAHBI B
Ka4yecTBE JI0Ka3aTeIbCTB B IPOLECCYaTIbHBIX ACHCTBUSX.

2.21. Wckm [Hepxatens K baHKy TpeabsBIAIOTCS B COOTBETCTBHH C 3aKOHOAATENHCTBOM Poccuiickoit
®denepanuu.

2.22. JloroBop BCTyNaeT B CUIIy C JAThl €0 IMOAIMCAHUS U MPEKPAIIaeT CBOE AEHCTBHE NPH HOoAaye 3asiBICHUS
o 3akpeiTiu Cuera Kapter [epxkatenem B [loapasnenenue banka/llpencraBurenem B [loapasnenenue banka mo
Mmecty Benenus: Cuera Kaptel, mpu atom JlepkaTtens o0s3aH:

— YIUIATUTh KOMUCCHU H IUIaTHI, IPelyCMOTpeHHBIE JJoroBopoM;

— noracuth TeXHUYECKYIO 3aJ0JPKEHHOCTD;

— MOTacHUTh B MOJHOM 00bemMe OOIIyI0 3aJ0JDKEHHOCTD, BKIIIOYas TUIaTh, peaycMoTpenHbie Tapudamu (amst
J1eGeTOBBIX KapT ¢ oBepApadTOM);

— 3aBEPLIUTH MEPONIPUATHSI 10 YPETYIUPOBAHUIO CIIOPHBIX OIEPaLIUil.

Jlepxatens MOMET IojaTh 3assieHue o 3akpbituu Cuera Kaprtel uepes Cucremy «COepbank Omunaiin»® B
HOPSIZIKE, ONPENENEHHOM Y CIIOBUSAMH GAHKOBCKOTO 00CIyKuBanus, iy yepe3 Konrakrupiii entp Bankal’. [Tpu
obpamennn B Konrakraenii [lentp banka Mnentudukanus n Ayrentudukarnus Jepxarens oCcymecTBIsIeTcs B
MOPSIZIKE, OTpENeNIeHHOM YCIOBHSAMH OaHKOBCKOro obOciyxuBaHus. Pacnopspkenue [lepkarenss Ha 3aKkpbITHE
Cuera KapTbl, mpOTOKOJI MPOBEAEHHSI COOTBETCTBYIOIIMX OIEpalyii B aBTOMaTU3WPOBaHHOW cucteme baHka,
WCTIONB3yeMou st oOcmykuBanus Jlepxkareneit yepe3 Konrakraeii Llentp banka, pacmmdpoBka aynno3anucu
pasroBopoB ormepaTopoB ¢ JlepkaTeneMm SBIAIOTCS JTOKYMEHTaMH, HOATBEPKAAIOLUIMMU BOJEU3BSIBICHUE
Hepxarens o 3akpeitun Cuera KapTel. YkasaHHbIE JOKYMEHTHI MOTYT HCIOJIB30BaThcsi baHKOM B KadecTBe
MOATBEPKIAIOIINX IOKYMEHTOB NPU PACCMOTPEHUH CIIOPHBIX CUTYaIUil, B TOM YHCIIE B CYAE.

B cnyuae ecnu i otpaskenus Onepanuii o Kapre orkpeitel OcHOBHOM cdeT u JlonoaHuTensHbIN(-€) cueT(-a),
WX 3aKpBITHE OCYIIECTBISICTCS eIMHOBPEeMEHHO. [Ipu 3ToM odopmiisieTcss 0JJHO 3asBJIEHHE Ha 3aKPHITHE BCEX
Cueros Kapr, oTKpwITHIX 1uisi oTpakeHust Onepauuii mo Kapre. 3akpeitie oTaeiabHo OCHOBHOIO cyeTa H/WIIH
JomomHauTensHOTo(-bIX) cYeTa(-0B) He MTPOU3BOAUTCS.

2.23. llpu pacropxenun Jlorosopa uiaThl, yaep>KaHHble B COOTBETCTBUH ¢ Tapudamu, He BO3BpaIaroTCs.
2.24. Tlpu noxaue Jlepxxarenem/ Ilpencrapurenem 3assieHus o 3akpbiTiu Cuera Kaprel bank ocymiecTBiiser
Bbroxuposky Bcex Kapr, BeimymenHsix k Cuery Kaptel. 3akpeitne Cuera KapTsl mpon3BOIUTCS TPY BBIIOTHEHUN
yClioBUH, yka3aHHBIX B 1.2.22 VYcnoeudd u m.2.1 WHnuBuayanpHBIX ycnoBwid, He mo3mHee 30 (TpuanatH)
KaJleHJapHBIX AHeW ¢ natel biokupoBku Becex KapT, oTKpBITHIX K 3akpbiBaeMoMy Cuety KapThl, win ucredeHus
CpOKa UX JEHCTBHUS.

Brigaua ocratka neHexHbIX cpeAcTB co Cuerta KapTel ocymiecTBigercs MpH Mojaue 3asBICHUS O 3aKPHITHH
Cueta Kaprter B [logpasnenennn banka, eciu Beijada JE€HEKHBIX CPEICTB MPSMO HE 3alpelieHa Wil OrpaHudeHa
3aKOHOJaTeNbCTBOM Poccuiickoit Deneparmu/ npu  3akpeitid Cuera Kaprtel, mpu stoM [lepxkarens/
[IpencraButens 0bsa3yercs B aaty 3akpbiTist Cueta KapTel oopartuthcs B [lonpasnenenue banka mist mpoBeaeHus
OKOHYATEJIbHBIX B3aUMOPACUETOB U MOIY4YEHHS MOATBEPKACHUS 0 3aKkpbITul Cuera KapTsl.

2.25. DBank uMeeT IpaBo B OJHOCTOPOHHEM MOPsIIKE pacTOpruyTh JJororop ¢ JlepxkaresieM B cirydae:

16 TIpu HaNMYMK TEXHUYECKOH BO3MOXKHOCTH.
7 Tlpn Han4uy TeXHAYECKOH BO3MOKHOCTH.



2.25.1. NIPUHATHS B TEUYCHHE KaJCHIAPHOTO Toja JByX W Ooyiee permieHuil 00 OTka3ze B HCIOJHCHUH
pacniopsbkenust Jlepaxaress o copepuieHuu onepanuu no Cyery KapTsl Ha 0CHOBaHMM IIOJJO3PEHUN, BO3HUKIIUX Y
Banka, uyTo omepamus coBepliacTcs B LENAX Jeraau3anud (OTMBIBaHMS) JOXOOB, MONYYEHHBIX HPECTYITHBIM
MyTeM, WIN (UHAHCHUPOBAHUSI TEPPOPU3MA;

2.25.2.  BouBneHus bankom B mestensHOCTH JlepikaTens MpHU3HAKOB COMHHTENBHBIX ONEpaldil M CIEJOK, a
TaKke IpH HempeacTaBleHnn [lepxaTteneM MONOTHUTENbHON MHPOopManmu baHKy, B TOM dncie 0OBCHSIONIEH
9KOHOMHUYECKHM cMBICT MPoBOAUMEIX Mo Cuety KapThl onepanuii 1 cenox;

2.25.3. B ciyyae ycTraHOBICHHs (pakTa COBMAJCHUS MACHTU(HKAIIMOHHBIC TaHHBIX [lepikatens ¢ JTaHHBIMHU
JILL:

- BKITIOYEHHBIX B IIEPEUCHb OPraHU3auri 1 PU3MYECKHUX JIUII, B OTHOLUICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
UX TIPUYACTHOCTH K 3KCTPEMUCTCKOM EATENbHOCTH WIH TEPPOPU3MY;

- B OTHOILCHUU KOTOPBHIX MEKBEAOMCTBEHHBIM KOOPAMHALMOHHBIM OPraHOM, OCYILECTBISIOIINM (YHKLIUH
M0 MPOTHUBOJEHCTBUIO (PMHAHCHUPOBAHUIO TEPPOPH3MA, MPHHATO PELICHHE O 3aMOpakuBaHUH (OJIOKMPOBAHUH)
JICHEKHBIX CPEACTB WM MHOTO UMYIIECTBA;

- BKJIIOYEHHBIX B II€PEUCHb OPraHU3alUi 1 (PU3MUECKUX JIUL, B OTHOLICHUU KOTOPBIX UMEIOTCS CBEJCHUS 00
UX MPUYACTHOCTH K PACIPOCTPAHEHUIO OPYKHS MacCOBOTO YHUUITOXKEHHUS;

— B OTHOLICHUH KOTOPBIX MHOCTPAHHBIMU TOCYJapCTBAMH, TOCYIAAPCTBEHHBIMH OOBEIMHEHUSIMUA W (WIJIH)
COI03aMU M (WMJIM) TOCYJapCTBEHHBIMHU (MEXIOCYIAPCTBEHHBIMH) YUPEXKICHUIMH HHOCTPAHHBIX TOCYNApCTB UM
rOCYIapCTBEHHBIX 00BbEIUHEHUH U (MIM) COI030B BBEICHBI MEPhI OTPAHNUUTEIHHOTO XapaKTepa.

2.25.4. B CIIy4asiX, IPEAYCMOTPEHHBIX pa3zeioM 2 NHANBUyaTbHBIX YCIOBUH.

B cnyvasx, ykazanHbeix B 11.2.25 JIoroBop cumTaercsi paCTOPrHyThIM MO McTeueHnn 60 (IecTuiecsT) JHed co
nHs HanpasineHust bankom [lepxkaremto yBegomiieHust o pactopskeHun [loroBopa. Pactopxenue JloroBopa
siBIIsieTCsl ocHOoBaHMeM sl 3akpbITHs Cuera Kaprtel. Co nHs Hanpasienus bankom Jlepxkarento yBeqOMIIEHHS O
pacTtopkeHun JloroBopa u 10 AHs, Korga JoroBop cuntaercs pacTOprHyThIM, baHk He OCyIecTBIseT oneparu
no Cuery KapTsl, 3a HCKIrOU€HHEM Onepanuii Mo BelJaue OCTaTKa ACHEXHBIX CPEACTB JHUOO0 MEPEUHCICHHUIO €T0
mo ykasaHuro Jlepxkarens Ha Ipyrod cuer. B ciydae HesBkm [lepikaTens 3a MONMy4YEHHEM OCTaTKa JEHEKHBIX
cpeacts B Teuenune 60 (wectuaecsTH) AHEH co IHSA HampaieHust bankom J[lepkaremo yBeJOMIICHHUS O
pactopkenun JloroBopa nubo HemonyueHHs baHKOM B TeueHHE YKa3aHHOTO Cpoka ykaszaHus Jlepikatens o
MEepeBOJie CyMMBlI OCTaTKa IEHEXHBIX CPEICTB Ha Ipyrol cuer, baHk 3aunciseT AEHEXHBIE CPEICTBAa Ha
criennaibHbIi cuet B banke Poccun. JlaToii HampaBieHus YBEIOMIICHHs O pacTopkeHuu JloroBopa cunraercs:

— npu SMS — nHpOpMHPOBAaHUU — AaTa OTHpaBKUu SMS—coobienus, XpaHsiascs B cucremax banka;

— IUIsl yBEAOMJICHHSI, HATIPABJICHHOT'O 3aKa3HBIM MOYTOBBIM OTIPABIICHUEM, — 1aTa €T0 HanpasieHus bankow;
— Ui yBEZOMJICHUSI, Bpy4eHHOro JinuHo jaubo IlpeacraBurento, — naTa, ykasaHHas B OTMETKE O HPUHITUH
YBEJIOMIICHHSI.

2.26. baHkK uMMeeT mpaBO B OJHOCTOPOHHEM Mopsiike pacToprHyTh JoroBop u 3akpeith Cuer Kaptel mpu
OJHOBPEMEHHOM BBITIOJIHEHUH CIICAYIOIUX YCIOBHIL:

— IIpH OTCYTCTBHHM B T€UEHUE MOcieHuX 2 (AByX) et ocraTka o Cuety Kaprsr,

— nipu otcyTcTBuM Onepanuit mo Cuery Kaptsr,

— IIPU OTCYTCTBHU 3a10/bkeHHOCTH 1o Cuety KapTsl.

bank yBemommsier [lepxkaTenss o HaMEpPEHHWH PACTOPTHYTH JTOroBop M 3akpbiTh Cuer KapTwl myreM oTmpaBKu
SMS-coobmienus/Push-yBenomnennst Ha Homep Tenedona Jepxkarens/ yBegoMIIEHHS TIO aJipecy JIEKTPOHHOU
MOYTHI, coAepkamuxcsa B cucremax banka. 3akpeitue Cuera Kaptel ocymectsisiercs bankom B mo60i AeHb 110
ucreyennu 60 (mectupecsT) OHeW co nHS HampasieHus bankom JlepikaTenro yBeIOMIJICHUSI O PacTOPKEHUH
Horosopa, ecnmu Ha Cuer KapThl B TeueHHE 3TOro CpoKa HE MOCTYNHUIN JEHEKHBIE CPEJCTBA, OTCYTCTBYET
OCTaTOK M 33J0JKEHHOCTH 110 3ToMy Cuety KapTol.

3. YcaoBust odcay:xuBanns Cuera Kaprsi

3.1.  TlomoxxeHus HacTOAIIEro pasaeina pacnpoctpanstorcs Ha Cuera Kapr.

3.2. bank mpoBogut omeparuu mo Cuery KapTbl B COOTBETCTBHM C ACMCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoit @enepannu, HopMaTuBHEIMU akTamMu LlenTpansHoro banka Poccniickoit denepanum, Jorosopom.
3.3. Cuet Kapts! otkpeiBaercs bankom [lepxkaremnto i oTpaxeHus coBepmiaembix Onepariuii Ha OCHOBaHUHU
3asBIeHNUS.

OtkpeiTHe bankoM JlomomHWTENBHOrO cyeTa JUIsl OTpa)keHHMs coBepiraeMblx Omepaiuil ocyllecTBIseTCd Ha
OcHOBaHMM 3asBKH, odopmiennoii Jlepxkarenem B Cucreme «COepOank Omnain»'®, moanucannoit Ananorom
COOCTBEHHOPYYHOW TIOJAIMUCH B COOTBETCTBUM C YCIOBHSIMH OaHKOBCKOro oOciykuBanus. [IpoTokon

18 .
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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[IPOBEIEHHUs onepauud O(QOpPMIIEHUS 3asBKM B COOTBETCTBYIOIIEH aBTOMAaTU3UPOBaHHOW cucreme baHka,
MOATBEPIKIAIOIINNE KOPPEKTHOCTh MpoBeAacHHONH MaeHtndukanuu u AyreHtudukaiuu Jlepxarens, U 3asBKa
SIBIIAIOTCA JTOKYMEHTaMH, NOJATBEPKAAIOIMMHU BOJIEU3bsABIEHHE JlepikaTensd Ha OTKpHITHE [[OTMONHUTENBHOTO
cueta. B xauecTBe moaTBepKIeHHS MpreMa 3asBku depe3 Cucremy «COepbank OHmaiiH» 1100 0TKa3a B mpueMe
3asBku bank mampasiser Jlepxkartemo SMS-coobmenne Ha Homep mMoOminpHOTO TenedoHA W/HIN OTOOpa)kaeT
nHpopmaruio B Cucteme «Cobepbank Ownnaita». Omnepamms otpaxkaercs no Tomy Cuery KapTel, KoTOpBIi Ha
MOMEHT coOBeplIeHHsI Takoi Onepanuu ObUT YCTaHOBJICH B KadecTBE AKTHBHOrO cyera. [Ipu coBepiieHHH
Hepxarenem Omnepanyu B BaJIOTe, OTIUIHON OT BAOTHI AKTHBHOTO CYETa, IepecueT CyMMBI Takoi Omepanny B
BaJIOTYy AKTHBHOTO cueTa JJIs [eJiell oTpakeHus Takoil omepammmu Ha Cuere KaprTer ocymecTmisiercs Ha
YCJIOBUSIX U B MOPS/IKE, YCTAHOBJICHHBIX B 11.3.16 Y cIoBHii.

3.4.  Ilpu ocyuiecTBICHHUH NIEPEBOA ACHEKHBIX CPEACTB MOUCK MOMyYaTeNs IEHEKHBIX CPEIICTB MOXKET OBITh
OCYILIECTBICH IO HOMepy MoOwinbHOro TenedoHa. [lpu Hammumum y [epxarens Heckonbkux CueroB Kapr
3aYUCIIEHUE CPEACTB MO MEPEBOAY OCYILECTBISIETCS Ha:

— Cuer Kaprol Jlepxartens, yctanoseHHsblit Jlepikaresnem'® B kauecTBe NPUOPUTETHOTO, TGO

— Cuet Kaprtsr lepxarens mo ycMoTperuro banka.

3.5. B cayuvae nocrymnenus Beimutatel Ha Cuer kapTel Visa/Mastercard/Maestro bank nmpoBepsieT Hainu4ue y
Hepxarens Ha MOMeHT nocTymieHus Berutatel Cueta kapTel Mup, OTKpBITOTO B BajlioTe IMOCTYMHUBILEH
Beimnatei®. [lpu ero Hannumu BaHK 3auMciseT MOCTYNUBINME JAEHEKHBbIE cpeactBa Ha Cuer kapTel Mup. [Ipu
Hanuuuu y Jlepkarenass HA MOMEHT 3auucieHusl Heckolbkux CueroB kapT Mup, baHk 3auncisieT cpeacTBa Ha
Cuer kapTel Mup, OTKpBITHIN ¢ Oonee mo3anel garoi. [Ipu orcyrcreun y [epxkarens Cuera kaptel Mup, bank
npoBepsieT Hanuuue y Jleprkatens Ha MOMEHT mocTymiieHus: Beimatel Cueta 6e3 KapThl, OTKPBITOTO B BAJIIOTE
noctynuBmei BeimmaTel. [Ipu ero Hamwmumum 3aumcisier moctynuBinyio Beimmary Ha Cuer 0e3 kaptel llpm
HaM4uu y Jlepkarenst Ha MOMEHT 3a4KcieHUs] HecKolnbkux CueToB 0e3 kapTel, baHk 3auuciser cpeincTBa Ha
Cuet 0e3 KapThl, OTKPBITHIN ¢ OoJiee MO3THEH qaTOoM.

[Ipu orcyrcTBum y Jlepkarens Ha MOMEHT moctyruieHus: Bermumater Cuera kapTel Mup u Cueta 6e3 kapthl, bank
HeE Mo37Hee pabovero AHs, CIeIyIOLEero 3a JHEM HOCTYIUIeHUs Boimnarsl, oTkpeiBaeT JepikaTelno TeKyIrid cueT
B BajmioTe Poccuiickoit denepanuu win cOeperaTelibHbIi CYET B WHOCTPAHHOW BajlOTE, B 3aBHCUMOCTH OT
BaJIIOTHI, B KOTOpOI‘/'I IMOCTyInJIa BIJIHJIaTa, 1 3a4YUCJICT MOCTYIIMBIIYHO BI)IHJ'IaTy Ha 3TOT CYET.

006 oTkpeITHN OaHKOBCKOTO cueTa bank napopmupyer [epxarens B SMS-coobiieHnn, HanpaBIeHHOM Ha HOMED
MoOupHOTO Tenedona Jlepxarens.

[Tpy Hamuumu BO3paskeHWH Ha OTKPBITHE OAaHKOBCKOTO cuera Jlepikarenb 00si3aH HE3aMeIUTHTENILHO YBEJOMUTH
00 stoM bank. OtcyrcTBHe BO3paxkeHmid Jleparenass OTHOCHTENBHO OTKPBITHS €My C4YeTa, HIpHU3HAeTCs
BbIpa)keHHEM BoJH JleprkaTesisi Ha OTKpbITHE OAHKOBCKOTO CUYETa U 3a4HCIICHHE Ha HEro MOCTYNHBLIEH BrIriaThl.

3.6. Ha ocrarok nenexubix cpenactB mo Cuety KapTel mporieHTHI He HAYUCIAIOTCS, 32 UCKITIoueHneM CY4eToB
Kapr, ykazanubix B 11.3.7 Y CIIOBH.
3.7. Ha ocTarok neHexHbIX cpencts, Haxomsmuiics Ha Cuere Kapter Coepbank — Maestro «CoruansHas,

MUP Comunansaas u MasterCard Standard «CornanbHas» beckoHTakTHas, Ha KOTOPBIA IPOU3BOIUTCS
3a4KCIICHUE TEHCHH M WHBIX COIMAIBHBIX BBHIMJIAT, BBIIIAYMBAEMbBIX [I€HCHOHHBIM OpraHoM, baHk HaduciseT
IPOLEHTHI B paszMepe 3,5% romoBbix>.

3.8.  TlpoueHTBl Ha CyMMy JEHEXHBIX cpeicTB, Haxozsmuxcsi Ha Cuere Kaprtei COepbank — Maestro
«Cormansaasy, MUP Coumansaas u MasterCard Standard «ConmansHas» beCKOHTaKTHAST HAYUCISIOTCS UCXOIS
M3 KAJICHJIAPHOTO KOJIMYECTBA JHEH B TOMY CO JIHSA, CIEAYIONIEro 3a JIHEM MOCTYIUICHHS JACHEKHBIX CPEJCTB Ha
st Cueta KapT. Bbimmata mpoOIEHTOB OCYIISCTBISETCS MO HCTEUCHUE KAXKIOTO TPEXMECSYHOrO MEpUoja,
onpeaensieMoro ¢ ngatel oTkpbiTHst Cuera Kapter COepOank — Maestro «Coruanshasy, MUP CoruanbHas u
MasterCard Standard «ConmanbHas» beckonrakTHas.

3.9. Bank wWMeeT TmMpaBO U3MCHAThL TPOICHTHYKD CTAaBKy M YCIOBHS HAUYUCICHWS MPOICHTOB,
npexycMmoTpenHsie 1.1, 3.7 u 3.8 Ycnosuii, yseaoMus Jlepikarenst 0 TaKMX U3MEHECHHUSAX CIIOCOOAMH U B CPOKH,
ycTtaHoBieHHbIe 11.2.10 YcioBuii.

3.10. banHk UMeeT NpaBo MPH MOJYYCHUH UH(POPMAIMK OT MpeaNpusATHs (OpraHu3auru)/ yaeOHOro 3aBeleHHs,
¢ KoTOpbIM y baHka 3akimodeH 3apIulaTHBIN JOroBOp, O HEOOXOAMMOCTH BbImycka KapTel aiisi 3auucieHus
3apabOTHOM IUIAThl, CTUNEHAMH M T.JI., HampaBuTh>? Jlepxaremo SMS-cooOIIEHHe C NPEIIOKEHUEM JaTh

1% TIpn Hanm4uy TexHAUECKOI BO3MOKHOCTH

20 35ech u najee MOMCK CYETOB OCYIIECTBIAETCS B MPeJieNaX TeppUTOpHaIbHOTro 6anka, rie Befaercsst Cuer KapThl HOCTyIUIeHHs BhIriathL.

2l [Ipu BO3HMKHOBEHHH HaJI0roo6iaraeMoro noxofa BaHK HcUMCINSeT, yaepkuBaer u nepeuncisier co Cuera KapTel B GroukeTHYIO
CUCTEMY Poccuiickoit ®enepaunu CYMMBI Hajiora Ha JOXOJBI d)mnqecxnx JIAL, TOJJIEKAIIEro YIECPXKaHUI0 B COOTBETCTBHUH C
JIeHCTBYIOLIMM HAJOrOBBIM 3aKOHOAATeNsCTBOM Poccuiickoit @enepanuu.

22 [Ipu HANIMYUN TEXHUIECKON BO3ZMOKHOCTH.
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corylacue (IOpy4eHHUe) Ha nepeady AaHHbIX 0 HoMepe aeiictByromero Cuera Kapter JepskaTens npeanpusaTuio
(opranu3zaiuu)/ yaeOHOMY 3aBEICHHUIO B LIEJISAX 3a4MCICHMS Ha HEro 3apab0THOM IiaThl, CTHUIICHAMN U T.1. (Iaee
no tekcry — Cornacue-mopydeHne) W HU(PPOBBIM KomoMm st moarBepxkiaeHus epskatenem Cormacusi-
MOpYYEHHSI.

CBoe Cormnacue-nopyuenue JlepxkaTenb MOATBEp)KIAeT HampaBieHHEM B BaHK OTBETHOTO SMS-COOOLICHMS C
(G POBEIM KOJIOM, B T€UEHHE YCTAaHOBICHHOTO barkoM B SMS-coo0rmiernn cpoka.

3.11. bank umeet npaBo no Kapre, B oTHomeHnn kotopoii Jlepxkarenem nano Coriacue-nopyyeHue, Wid Mo
Kapte, B oTHOImEHNH KOTOpO# MoydeHa WHPOPMAIHS OT IPEANpUATHS (OpraHU3aIin)/yae0HOro 3aBeleHus O
HEOOXOIUMOCTH HCIIONb30BaHusl ee CueTa A 3a4MCICHHMS HAa HEro 3apabOTHOM IUIaThl, CTUNEHAMNH W T.O.
n3mennTh? Tun Kaptel Ha «KapTsl, 06CIy’kKHBaeMble B PaMKaX 3apIUIaTHOTO MPOEKTa» ¥ KOMHUCCHIO 3a TOJ0BOE
00CITy’>KUBaHKE TPH BHIMOJHEHUH B COBOKYITHOCTH CIIEAYIOLINX YCIOBHIA:

- 3apmiaTHBIM JIOTOBOPOM IPeNycMOTpeH BbImyck KapTel, cooTBercTBYytomer Buny KapTel, B OTHOIIEHUH
koTopoii epkarenem naHo Cornacue-mopydeHne, Wil COOTBETCTBYOMIEH By KapTel, B OTHOIIEHUH KOTOPOM
nojry4yeHa HHGOpMaIys OT NpeIupusITHA (OpraHU3alurH)/yaeOHOro 3aBeIeHNsI 0 HEOOXOAUMOCTH HCIOIB30BAHUS
ee Cuera A7l 3a4UCICHUS Ha HETo 3apa0OTHOM IJIaThl, CTUICHIUH U T.1.;

- KOMHCCUSL 3a TrozoBoe obOcmyxusaHue 10 Kapre, mpenycMOTpeHHOH 3apIulaTHBIM JOTOBOPOM H
cooTBeTcTByloIel Buay Kaprel, B oTHomeHun kotopod JHepkatenem paHo Cornacue-mopyueHHe HIIH
cooTBeTCTBYIOIIEH Buay KapTbl, B OTHOIIEHMH KOTOpPOH TmoiydyeHa HHGOpMAaLUs OT NPEANPHUITUSL
(opranmzanum)/y4eOHOr0 3aBeleHUsT 0 HEeOOXOIMMOCTH HCIIONb30BaHus ee (Cduera ais 3a4iCIeHHs HA HETro
3apabOTHOM TUIAThl, CTHIICHAWH | T.J., HE TPEBBIIIACT pa3Mep KOMHUCCUH 3a TOI0Boe oOcmyx)uBanue mo Kapre, B
OTHOIIIEHUH KoTopoi [Jlepxkatenem naHo Coriacue-nopydyenue wiv no Kapre, B oTHOIIEHNH KOTOPOH MOydeHa
nH(pOpMAIUs OT IPEaNpUATHS (OpraHU3annH)/ydeOHOTO 3aBeleH!s] 0 HEeOOXOAMMOCTH UCTIOIbh30BaHus ee Cuera
JUTSL 3a4UCIICHUS Ha HEro 3apabOTHOM IJIaThl, CTUTICHIUH U T.1.

B CJIydac BBIIIOJIHCHHA B COBOKYITHOCTU YKAa3aHHBIX YCHOBI/II‘/'I KOMHUCCHA 3a I'0OJOBOEC O6CJ]y)KI/IBaHI/IC KapTI)I, B
oTHouieHUU KoTtopoul [epxkarenem nano Cormacue-nopyueHue winu KapTel, B OTHOIIEHHHM KOTOPOW IMOJIydyeHa
nH(pOpMAIU OT MPEANPUATHS (OpraHU3any)/ydeOHOTO 3aBeleH!sI 0 HeOOXOJUMOCTH UCTONb30BaHus ee CueTa
JJIA 3a4HCIICHUA Ha HEro 3apa60TH01‘/'1 IJIaTHhI, CTI/IHGHI[I/Iﬁ U T.A., YCTaHAaBJIMBACTCA B pasMEepe KOMHUCCHU 3a
rofioBoe o0chmyxHuBaHUWEe Mo KapTraM COOTBETCTBYIOLIETO BHUAA, MPEAYCMOTPEHHBIM 3apIUIaTHBIM JOTOBOPOM,
3aKIIOYeHHBIM MeXay baHkoM W mpenmpusrueM (opraHu3aiueil)/ y4deOHBIM 3aBeJICHHEM, HANpPaBUBIIAM
nH(GOPMAITUIO 0 HEOOXOAMMOCTH BhIycka KapTsl B pamkax 3apIiiaTHOTO IOrOBOpa.

K o6cmyxuBanuto Kaptel, B oTHomenun Kotopod [epxkarenem pano Corjacue-iopyuyeHHEe HIH K
obcmyxkuBanrnto  KapTbl, B  OTHOIIEHMM  KOTOpOoil  monydeHa  uH(opManus OT  NPEIUPUSITHS
(opranuzanun)/yqyeOHOrO 3aBeCHUS] O HEOOXOAMMOCTH HCHONb30BaHMs ee Cuera Uil 3a4MCIICHUs] HA HEro
3apabOTHOW IUIATHl, CTUMEHAWH W T.JI. IPUMEHSIOTCS OCOOEHHOCTH, yYCTAHOBJEHHBIE paziesniom 7.5 YcioBuii
«Kaptsl, o0ciry>kuBaeMble B paMKax 3apIUIaTHOTO IIPOEKTay.

3.12. Omepauun no Cuery KapTel OCYIIECTBIAIOTCS HCKIIOUUTEIBHO C HCHojib3oBaHMEM Kaptel, 3a
HCKIIFOYCHUEM CJIy4acB, MPEAYCMOTPEHHBIX YcnoBusamu.

3.13. BHeceHue HaTM4YHBIX JEHEKHBIX cpeacTB Ha Cuer KapTel, OTKpBITBI B pyOisix, 0e3 mpeabsBlIeHUS
Kapter ocymectBisiercss B Ilompasnenenun banka npu aumuHoM oOpamienuu JlepskaTenss WiIM MHOTO JIMIA U
NPpEABABICHUN NOKYMECHTA, YAOCTOBECPAIOUICTO JMYHOCTH, C YKa3aHUMEM HOMCEpa KapTBI. BHecenne HaaWM4HBIX
JeHeXKHbIX cpenacTB Ha Cuer KapTbl, OTKpBITONH B MHOCTPaHHOW BaJllOTE, OCYHICCTBISIETCS IMYHO JlepkaTeneM ¢
ucnonb3oBanueM Kaprtsl.

3.14. IlomyueHue HaJIMYHBIX JEHEKHBIX cpencTB co Cuera Kaprtel 6e3 ee mpenbsBIEHHUsS OCYLIECTBISIETCS B
Ionpasznenennn banka npu nuaHom oOpamennn Jlepxkatens/[IpeacraBurens u NpenbsSBICHUH JTOKYMEHTA,
YIOCTOBEPSIOIIEIO IUYHOCTD, B CIIyYasiX:

— yrepu Kaptsl, ee 3axBaTa ycTpoiicTBOM CaMO00CTyKHBaHUS,

- BbroxupoBku KapTsl 1o o j03peHuio B KOMIIPOMETAIUH IIpH coBepiieHnn Oneparuy;

— TEXHUYECKON HeHCIpaBHOCTU KapThl M UCTEUEHMSI CPOKaA €€ IEUCTBUS;

a TaKXke B CIIy4asx, IPeyCMOTPEHHBIX JEHCTBYIOLIMM 3aKOHOAaTenbcTBOM Poccuiickoit denepaunu.

[Mony4yenue Hammuubix co Cuera KapTel ocyiecTBisieTcss B COOTBETCTBHH ¢ Tapudamu, AEHCTBYIOIIMMH Ha
MOMCHT BbIJa41 HAJIMYHBIX JCHCKHBIX CPEACTB JJId KapT, CO CUCTOB KOTOPBIX OCYHICCTBIISACTCA Bblaaya.

3.15. Ilpu moctyruieHun JeHexXHbIX cpeacTB Ha Cuer KapTel B Oe3HAIMYHOM HOpsIKE TUOO MyTeM BHECEHHUS
HAJINYHBIX JICHEXKHBIX CPEICTB B BAJIOTE, OTIMYHOM OT BamoThl Cuera KapTel, baHK NpoM3BOAMT KOHBEPCHIO
MOCTYTUBINEH/BHECEHHON CyMMBI 10 Kypcy baHka, neficTByronieMy Ha MOMEHT ee 3aunciieHust Ha CaeT KapTel.
3.16. TIlpwu coBepiiennu Onepanuii B BarOTe, OTIMYHON OT BaoThl Cueta KapThi:

23 [Ipu HANIMYUH TEXHUIECKON BO3MOKHOCTH.
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3.16.1. cnucanue cpeacts co Cuera Kaprel/ 3auncienue cpeacte Ha Cuer KapThl IpOU3BOIUTCS Ha CYMMY
Onepauuu, nepecuntanHoii B Bamory Cuera Kaptel, B coorserctBuu ¢ Tapudamu®® no xypcy banka®® n/wnm
IUIATE)KHOW CHUCTEMBI, JEHWCTBYIOLIEMY Ha MOMEHT 00paOOTKM IUIaTeXHBIX JOKyMEeHTOB Mo Omnepauum,
nocTynuBIIMX B baHk, 3a uckmovyennem Onepanuii, ykazaHHbIxX B 11.3.16.2.

Kypc mepecdera, neiicTByroniiii Ha MOMEHT 0OpaOOTKM baHKOM TOCTYNMBIIMX IUIATEKHBIX TOKYMEHTOB IIO
Omnepauynu, MOXKET HE COBMAJATh C KypcoM IepecueTa, AeHCTBOBABILUM IIPU €€ COBEPILCHHUHU (TIPH MPOBEICHUN
ABTOpH3alMN), YTO MOKET MOBJEYb PA3HUIy MEXIy CyMMOW, Ha KOTOPYIO yMEHBIICH/yBenndeH PacxonHblii
JUMHUT TI0O KapTe B MOMEHT coBepuieHus Omnepainuu, U cymMMmoH, (aktmdecku crmcanHon co Cuera Kapter/
3agucienHoir Ha Cuer Kaprtel. KypcoBas pasHuiia, ecim OHa BO3HHKaeT, chmchiBaeTcs co Cuera
Kapte1/3auncnsiercs Ha Cuetr KapTel B MOMEHT 00pabOTKH IUTATEKHBIX JOKYMEHTOB 1o Onepannu, MOoCTYMUBIINX
B bank, B cucreme baHka U He MOXeT OBITh IPEMETOM MPETEH3UHU CO CTOpOoHBI Jepxkarens. JepxaTeab MOKeET
03HAKOMHUTBHCS ¢ AaToii coBeprieHuss Onepannu (xatoit ABTopH3arui) U gaton ee cnmcanms co Cuyera Kapter B
Ortuere.

3.16.2. nepecuer B Bamory Cuera Kaprel mpomsBoautcs mo Kypcy banka?®, meiicTByromemy Ha MOMEHT
coBepmreHns Omnepannu (Ha MOMEHT ABTopm3amuu) 1mo OmepanusM TpHeMa/BBIIAYN HAJTUYHBIX JICHEKHBIX
cpencts B llompasaenenmsx n 6ankoMaTtax bamka, mepeBoma aeHEKHBIX cpenacTB B YKO Ha cuera (n3udecKkux
T, OTKPBITEIE B baHke, 0 MHBIM omnepanusM, epedeHb KOTOpbIX pa3MerieH Ha OduuuansHoM caiite banka.
3.17.  [epxatens 00s3aH KOHTPOIUPOBATH JOCTATOYHOCTH cpeAcTB Ha Cuere KapTel, HEOOXOTUMBIX IS
cnucanusa baHkoMm Komuccuil, mpenycMoTpeHHBIX Tapudamm.

3.18. bank mmeer npaBo cruceBath co Cuera KapTel Ha OCHOBaHWM 3apaHee JAHHOTO aKIENTa CIeAYIONIne
CYMMBI:

— CyMMBI OIl€palui, paHee 3aydCICHHble baHKOM MO 3asBIEHHAM O CIOPHBIX OINEPALMIX, HPU3HAHHBIM
Bankom B xoie paccienoBaHusi HEOOOCHOBAHHBIMH (C YYETOM MPOICHTOB 3a IMOJb30BaHUE KPEAUTHBIMU
CpeICTBaMH € AaThl OTpaxkeHus onepanuu mo Cuety Kaptoi);

— CYMMBI, omnOo4HO 3auncnenaple bankom Ha Cuer KapTsr;

— KoMuccud 3a oociykuBanue Kaptsl, mpenycmorpennsie Tapudamu;

— cyMMBbl, 3auncieHHbie Ha Cuer KapTel B pe3ysibTaTe COBEPIICHHS WM WJIH TPETbUMH JIMLIAMH
HENPABOMEPHBIX AEHCTBUM, MOBJIEKIIMX BO3MENIEHHE DaHKOM AEHEXHBIX CPEACTB HAa OCHOBAHWUU 3asBICHUMN
Hepxarens, NOCTpaaBIINX OT YKA3aHHbBIX ICHCTBHIA;

— CYMMBI TIATHI 32 00CTYy)KMBaHHE MaKeTa yCIyr. YCJIOBUSl U MOPSAAOK CIHMCAHHS TUIATHI 32 00CTYKHBaHUC
nakKeTa ycIyT ONpeAeseHbl B «Y CIOBHUAX 00CITY>KUBAHUS MAKETa yCIyT», KOTOpble pazmenieHbl Ha OpunuanbHoM
caiite banka n/unu B [lonpasnenenusx banka, ocymecTBISOMIX 00CTyKHBaHHE TTAKETOB YCITYT;

— CYMMBI TUTATHI 32 mocerierne VIP-3am0B a3ponopToB ¢ UCTIONB30BaHUEM CEPBUCHOI KapThl Priority Pass B
cootBeTcTBHH C 11.7.10 YcnoBuii.

3.19. bank umeer npaBo crnucbiBaTh co Cuera KapTel 1 BO3BpaTuTh OpraHy, OCyLIECTBISIOMEMY IEHCHOHHOE/
couuanbHoe o0ecredeHne, CyMMbl NIEHCHUH, MHBIX COLMANBHBIX BBHIIJIAT U MOCOOWH, M3NHUIIHE NEPEUHCICHHBIX
MoCJIe HACTYIJICHUS! 00CTOSITENILCTB, MOBJIEKIINX MPEKPAIICHAE UX BBITIIATHIL.

3.20. TIlIpm nmocryruienun Ha Cuer KapTsl neHexHbIx cpenctB Pacxomusiit mumut o Kapre yBenuunBaeTcs Ha
CyMMY MOCTYNMBUIMX CPEICTB NpU OTCYTCTBUHM 3ajobkeHHocTH 1o Cuery KapTel, npemycMoTpeHHOMN
Horosopom u Tapudamu. YMeHblieHHe PacxoJHOTr0 JMMUTa TPOM3BOAMTCS IMpH coBeplicHWU Jlepkatenem
pacxonueix Oneparuii mo Cuety Kaptsr.

3.21. [lepxarens KapTter 00s13aH coBepiuath Onepanuu B npenenax PacxomHoro mmura.

3.22. banHk uMeeTr nmpaBo He 3ayuciATh HAa Cuer KapThl, mOCTYNHUBIINE NEHEXKHbBIE CPEACTBA M BO3BPATUTH UX
OTIIPaBUTENIO TUIaTEXa B Clydasx, Korzga 3ayucienue Ha Cuer KapTbl HEBO3MOXKHO H3-3a HEJOCTATOYHOCTH,
HETOYHOCTH WJIM MPOTHBOPEUYMBOCTH PEKBHU3UTOB PACUETHOTO IOKYMEHTA, JUOO HECOOTBETCTBUS OINEPALIUH
IecTByIOeMy 3aKoHOMaTenbCTBY Poccutickoit deneparuy uiy 0aHKOBCKUM TIPaBUIIAM.

3.23. PacuerHbIe (pacyeTHO-KacCOBBIE) JOKYMEHTHI, OQopmMisieMblie TIpu coepuieHnr Oreparuii, MOryT OBITh
MOATMCaHbl COOCTBEHHOPYYHOH MOANHChIO JlepikaTens, 100 COCTaBIIEHBI B BHJE DJIEKTPOHHOTO JOKYMEHTa U
MOJINMCaHbl AHAJIOrOM COOCTBEHHOPYYHOM Toanucu®’, nnbo COCTAaBIEHBI C WCIONBb30BaHHEM HOMepa KapTl.
PacueTHple JIOKyMEHTBHI, TOJAMUCAHHBIE WM COCTaBJICHHBIE YKa3aHHBIMU BBIIIE CIIOCOOAMH, SIBIISIOTCS
HaJJIeKAIUM TIOATBEPKAEHHEM TOTrO, 4YTO paclopsbkeHHe Ha mpoBeneHue omnepaumu 1no Cuery Kaptsr
COCTaBJIEHO M NMOANHKCAHO JlepkareneMm.

24 Tloapo6Hast uHdopMalMs 0 TIpaBUIax mepecyeta (KoHBepcuu) Omnepanuii uznoxena B Tapudax u pasmerieHa Ha OGUIMATLHOM caifTe
banka.

%5 Nudopmanus o kypce banka pasmernena Ha Odunuansnom caiite banka.

2 Pudopmanus o kypce banka pasmernena Ha Odunuansom caiite banka.

27 AHanoru coGCTBEHHOPYYHOM TOIITACH OTIPEENieHbI JIor0BOpOM GaHKOBCKOTO 0OCITY’KUBAHHUS M HACTOSIIUMH Y CIOBHSAMH.
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[Topsimok odopmiierrsi PacdeTHBIX MOKYMEHTOB TPH COBEPINCHHH OIeparuii ¢ ucnoib3oBanneM NFC-kapTsl,
ompenencH B Paznene 7 YcmoBuid.

3.24. bBaHk uMeeT MpaBO BHOCUTH HCIIPABJICHUS B OIMMOOYHBIC 3amucu 1o omeparusMm mo Cueram Kapr
(Bxmouast Otyerst mo Kapre), B Tom uumcne, tpeOyromme crnucanus cpeacts co CueroB Kapt, 6e3
JIOTIOJTHUTENIBHOTO COTTIacoBaHMs ¢ [lepxareneM; BHOCHTH M3MEHEHUS B 3alrcH 1o omneparusaM no Cueram Kapr
(Bxmrowas Otdersr o Kapram) B cimywae c6ost B pabore basbl mamueix banka, a Takke MPOW3BOAWTH BCE
HE00XO0IUMBIE ISHCTBUS JIJISl BOCCTAHOBJICHHSI COBEPIICHHBIX JlepkaTeaeM omepariuii.

3.25. Bank BOpaBe J0 HACTYIUICHUS Be30T3BIBHOCTH MEPEBOJa JCHEKHBIX CPEICTB OTMEHHThH PACIOPSLKEHHE
Jlepxarens Ha TIEpeBOT TeHEXKHBIX cpeAacTB co Cuera KapTel M BocCTaHOBUTH PacXomHBIN IMMHUT HA OCHOBAHHUH
YCTHOTO W/WJIM TMCBMEHHOTO 3asiBicHus Jlepxkarens, o)OpMICHHOTO B COOTBETCTBUM C TpeOoBaHusmu banka.
Jlepxarenb oco3HaeT, uTo baHK C T1I€NBI0O OTMEHBI PACIOPSHKCHHS BIIPaBE MPOBECTH HEOOXOIUMBIC
paccreoBanus Mo GaxkTy HemoimydeHus JlepkaTerem ToBapa/yciayru Ha MOMEHT MMOAadH 3asBieHus B bank. B
ciydae eciu Jlepkarenb MONyYUT TOBAp/YCIYTy IOCIE OTMEHBI BaHKOM pacropshKeHHS W BOCCTAHOBJICHUS
PacxomHoro nuMuta, OH 00s13aH cpa3y ke HHPOPMHPOBATH 00 3TOM baHK B MMCHBMEHHOM BHJIE.

3.26. Bank BrpaBe MOJHOCTHIO MM YaCTUYHO MPHOCTAHOBHUTH omnepariu o Cuety KapThl, a Takke 0oTKa3athb B
COBEpIIICHHH Omepaluii, 3a HCKIIOYCHHEM OIepaluii Mo 3a4iCICHUI0 JCHEKHBIX CPEICTB, B CIydasX,
YCTaHOBJICHHBIX JEHCTBYIOIIMM 3aKOHOJATenbCcTBOM Poccuiickoi ®enepaunu, B TOM 4ucie, ecin 'y baHka
BO3HUKAIOT ITOI03PEHHS, UTO OTIEPAIIHSI COBEPINAECTCS B IEISAX JIETalu3aui (OTMBIBAHUS) TOXOA0B, TTOTYyUSHHBIX
MPECTYIHBIM ITyTeM, WK (PHHAHCHUPOBAHHS TEPPOPU3MA.

4. YcaoBus odcay:xuBanns Kaptel
4.1. Kapta sBnsiercs coocTBeHHOCTRIO baHka U BeiaeTcst Jepxkareso BO BpeMEHHOE M0JIb30BaHuE.
4.2.  Jlepxarenb MOXET HCIONB30BaTh KapTy A OIIaTel TOBapOB U YCIOYT B TOPTOBO—CEPBHUCHBIX

NPENpHUITUAX, BKItoYas VIHTepHET, MoMydeHWs/BHECEHUS! HAMYHBIX JCHEXKHBIX cpeacTB Ha Cuer Kaptel B
Ionpaznenenusax banka, B JOpyrux KpEOWTHBIX OpraHU3alUsaX, 4Yepe3 YCTpoicTBa CcaMO0O0CTyKUBaHMUS,
TOJTyYEHHs] JIEHEKHBIX CPEACTB B TOPrOBO-CEPBHCHBIX MPEANPUATUIX?S/ MONyYEHUs JEHEXHBIX CPEACTB IIPH
oIUIaTe TOKYIKM B TOPrOBO-CEPBHMCHBIX IPEMNPUATHAX?, a Takke coBepiueHHs onepauuii uepes YKO B
COOTBETCTBHU C Y CIIOBHSAMHU OAHKOBCKOTO OOCITYKUBAHHS.

Omnepariuu BO3MOXHBI ITPU HAJTMUUU B MECTE UX COBEPILIECHUS JIOTOTUIIA COOTBETCTBYIOLIEH MIaTEXHONU CUCTEMBI,
undopmaruu o npueme NFC-kapt, QR-kona Banka® wim urpopmManmyu o BO3MOKXHOCTH coBepuieHus Onepanuii
C UCIIOJIb30BaHNEM bruoMeTpruecKoro MeToaa HacHTUQHUKaNU. Brlgada HaTMYHBIX JEHEeXKHBIX CPEICTB/ BbIIava
HaJIMYHBIX JIEHE)KHBIX CPEACTB OJHOBPEMEHHO C OIUIATOM TOBAapOB M YCIyr BO3MOXKHAa B TOPTrOBO—CEPBUCHBIX
OPEANPHUATHAX IPU HAJIMYMKA B MECTE COBEPILEHMS OlNEpalu HHPOPMAIMU O BO3MOXKHOCTH BBIIAYH HAJTMYHBIX
JNEHEKHBIX CPEACTB/ BbIAUYM HAJIMYHBIX JEHEKHBIX CPEICTB C OIUIATOM MOKYNKH B Tpejaenax JUMHTOB,
yCTaHOBJICHHBIX Tapudamu.

43. [nsa coBepmeHuss Onepanud C HCHOJb30BaHHEM buoMerpuyeckoro Meroaa HWAECHTH(UKALMH
Hepxatento/nepxatento  J{OMONIHUTENbHON KapThl HEOOXOIMMO CaMOCTOSITEIbHO MPOWTH PErHCTPALHIO
ornevaTka namena pykw/ smmna B TCII Ha ycTpoiicTBe, OCHAIIEHHOM OWOMETPUYECKAM CEHCOPOM, ITyTEeM
CKaHMPOBaHWs OTNeYaTka nansuasl pykw/ suna Jlepxatens/maepxarens JIOMONHUTENBHON KapThl, a TaKKe
HazHaueHus LHM(POBOro Koja, MCIOIB3YEMOro B KadecTBE AHajora COOCTBEHHOPYYHOH IOIIHCH TIPH
noaTBepkaennn  Onepanuu. Perucrpanmst ornevyarka manplia/ JIMIA TPOU3BOJAUTCS TPH  YCIOBUH
npeaBapuTeNbHOTO mpenoctaBineHus [lepxkarenem/ mepxkarenem JlonoiaHuTenbHON KapThl baHky coriacus Ha
00paboTKy €ro BHOMETpPUYECKMX TNEPCOHANBHBIX JAaHHBIX2, Permctpamus swmna Jlepskarens/nepxarens
JlonoaHUTENBHON KapThl NPOU3BOAUTCS MpH HAIMYMU cBeleHUd o HEM B basze nmannbix banka. Peructpauus
oTreyaTKa nanbla/ Juna npousBoautcs [epkarenem/ neprkareneM JOMOTHUTENILHONW KapThl B MOMEHT OILIATHI
ToBapoB U ycnyr B TCII u cuuTaercs 3aBepIIEeHHON B ciy4ae YCHEIIHOW orulaTel ToBapoB U yciyr B TCII,
COBEPILEHHOM C Mcnonb3oBanreM Kapter®,

B pamkax perucrpanuu oTrevaTka najibla/ JTUIa K OTCKAHWPOBAHHOMY OTIIEUaTKy Halblla/ Uy MOXKET OBITh

28 [Tpu HATMYUM TEXHHYECKON BO3MOKHOCTH.

29 [Ipu HAIMYUM TEXHHYECKOH BO3MOKHOCTH.

30 Onnara ToBapos u ycayr B TCII ¢ ucnosnbs3oanueM QR-Kkoaa ocyiecTsisercs yepe3 MoOuabHoe npunoxenne banka.

8l Tlamen pyku, OTIEYAaTOK KOTOPOro OyAeT OTCKaHHpOBaH, ompenensercs Jepikarenem/mepikareneM JIOMOMHUTENLHON KapThl
CaMOCTOSITEIILHO.

% Cornmacue Ha 00paGoTKy BHOMETPUYECKHX MEpPCOHANbHBIX NAHHBIX MOMKET OBITh MpenocTaBieHo JlepxaTenem/ jaepikaTesem
JomonautensHo#t kapThl B [loapasaenenun banka wiv Mpu HaIMYMKA TEXHUYECKOH BO3MOKHOCTH B Cucreme «CoOepbank OmaitH» wiu
VYerpoiicTBe camooOcmykuBanus banka.

33 3a ucxmouenuem kapt Momentum, Visa Digital, Visa Virtual, MasterCard Virtual.
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MpHUKperieHa Tolbko ogaa Kapra.

OTneuyaTok maiblia/ JIMIO, 3aperHCTPUPOBaHHBIN(OC) ¥ mpuKperuicHHbIH(0e) K Kapre, He MOXeT OBITh
WCTIONB30BaH(0) IpH peructpaunu apyroi Kapter.

B cnyqae eciu [epxarens/nepxxatens J{onomHUTETHON KapThl 3a0bI1 HA3HAYSHHBIH UM HUPPOBON KO, TO IS
BO30OHOBIIEHHST BO3MOXKHOCTH coBepmate Omepannyd ¢ HCIONB30BAHWEM bBHOMETpHUYECKOro MeToja
naeHTH(UKANN eMy He0OXO0ANMO TIOBTOPHO MPOUTH potieAypy peructparuu B TCIL

[Ipu nepesbinycke KapTel 11 nanpHeimero cosepuieHus Omepanuii ¢ ucnoib3oBaHUEM bromeTrpuueckoro
MeTojia uaeHTudukanuu Jlepxarens/nepxarens JJomomHUTENbHOM KapThl JOJDKEH TOBTOPHO MIPOUTH MPOLIETYPY
peructpanuu B TCII.

44.  Jlepxarens/IIpencraButens  MOXKET  BBIMYCTUTh  JOTMOMHUTENBHYIO  KapTy, oOOpaTWBLIMCH B
[onpazaenenune banka mo Mecty Beaenus Cuera KapTel, eciau Bbimyck JIOMOJHUTENBRHONW KapThl PEAYCMOTPEH
st Trra v Buna OcuoBHo# Kapter JlepxaTens.

Brimyck J{omonHUTENBHOM KapThl OCYIIECTBIISIETCS HA OCHOBAHHUH 3as1BJICHUS, yCTaHOBICHHOW bankoMm ¢opmbl, 1
MIpY HAJTMYUHU COOTBETCTBYIOIIUX ITOJIHOMOYMI B cilydae ee Bbimycka [IpencraButenem.

45. BsuManume KOMHCCHH 3a TOAOBOe oOciyxwBaHne KapTel 3a TEpBBI TOJI OCYIIECTBISIETCS IIOCIE
mpoBeneHust Jlepxkarenem mepBod Omepannyn/ 3a4uCIIEHUs ACHEXHBIX CpeAcTB Ha KapTy B COOTBETCTBHH C
Tapudamu, nedcTByrOIIMMH Ha JaTy 3akiodeHus: JloroBopa, W jganee B TEUCHHE Mecsla, CIEAYIOIIEro 3a
MecsIeM 3akiodeHnst JloroBopa 3a KakKIpld CIEIYIOIIMNA TOJl OOCTYXUBaHHS B COOTBETCTBHH C Tapudamu,
NEHCTBYIOIMMH Ha JaTy CIMCAaHUS KOMUCCUH 32 O9EPENHOM roj oocmyskuBanns Kapter®,

4.6. B ciyuae mpekpamenus bankoMm Beimycka/mepeBbinycka KapT cooTBeTCTBYIOIEro Tuma W Buaa bank
MMEET NPaBO MPH MEPEBBITYyCKe (OYSPEAHOM W/WIIM TOCPOYHOM) BBIMYCTUTH Jlepkarento KapTy mHoro tuma u
Bruga. B aToMm cimyuae bank nndopmupyet Jlepxkarens o6 u3meHeHnn tuma 1 Buga Kaptel cnocobaMu 1 B CPOKH,
ycraHoBieHHble 1.2.10 Ycnopuii. B ciyuae nepeBsimycka Kaptel Ha KapTty nHOro BHja B3MMaHue KOMUCCHH 32
roZIoBOE OOCITY)KHBAHUE OCYIIECTBIISICTCS B TEUCHHUE MECSIIa, CISIYIOMIETO 32 MecslleM BhITycka HOBOM KapTsl,
3a KOKIBIH TOA OOCTYXUBAHHS B COOTBETCTBHH ¢ Tapudamu, NeHCTBYIONMMH Ha JaTy CIIHCAHUS KOMHCCHU 32
ouepenHoii rof obcmyxuBaHus KapTsr.

47. banmk BOpaBe TNepeBBITYycTHTh KapTy, paHee BBHINYIICHHYI0 ©€3 BO3MOXKHOCTH COBEPIICHUS
BeckonTakTHBIX onepanuii, Ha KapTy, moaaepKuBaroIlyo copeplieHne beCKOHTaKTHBIX Omepariyii.
4.8.  bank ocraBuseT 3a co0Oi MpaBO B JOOOW MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO M3MEHSATH Habop

Oneparuii, yBeqoMuB JlepkaTelis 0 TaKuX M3MEHEHHUIX CIIOCO0aMU U B CPOKH, YCTaHOBJICHHBIC 11.2.10 YciioBuid.
[IpoBenenue Ormepanuii, NPEIYCMOTPEHHBIX Y CIOBHSIMH, MOXET OBITh OrPAaHUYCHO B YCTPOMCTBAaX
CaMOO00CITyKMBaHUS IPYTUX KPEIUTHBIX OpraHU3alui.

4.9, Kapta neiictByeT o mocnemnero aHs Mecsia, ykazanHoro Ha Kapre/ B Cucreme «CoepOank Onmnaitny,
BKJIIOUMTENBHO. 3amnperaeTcs nposeaeHue Onepanuii mo Kapre ¢ MCTeKIuM CpokoM JercTBHS.

4.10. Jlepxarenb 00s3aH:

— He coobmats [TMH, KonTponbayro nndopmaruto, Kox kimmenra, Jlorun (Mnertndukarop monp3oBartens),
[MocrosHuBI/OnHOPa30BEId TAPOSTH, Maposib MOOWIBHOTO YCTPOWCTBA, B MaMATH KOTOPOTO COXpPaHEHHI
PexBusutet NFC-kaptel, nu¢poBoil KO, HCIONB3yeMBbIH mpu mnpoBeaeHun Omepanuud ¢ MpUMEHEHUEM
Bruomerpryeckoro merona nneHTudukanuy, He nepeaasatb Kapry, PekBusnTsl kapTel, MoOMIIbHOE yCTpOICTBO,
B MaMATH KOTOporo coxpaneHbl PexBuznutsl NFC-kapTsl, 17151 COBEpPILIEHUS ONepaliiil TpETbUMH JIMIIAMU;

- MpeanpUHUMAaTh HEOOXOJMMbIe MEpBl U NpPEAOTBpAIllEHHs YTPaThl, MOBPEXJCHUS, XHIIeHUs KapThl,
MoOuIBEHOTO YCTPORCTBA, B MaMsITH KOTOporo coxpaHensl PexBusnutsl NFC-kapTor;

- HECTH OTBETCTBEHHOCTh Mo OmnepanusM, COBEPLUICHHBIM C HCIIOJB30BaHMEM bHOMETpudeckoro merona
WACHTU(QHUKALIMK, ¥ OIlepalusiM, COBeplmieHHbIM ¢ wucrnons3oBanuem I[IMH, Jlormna (Maentudukaropa
nonb3oBaresisi) W IloctosHHOro/ OnHOpa3oBBIX Mapoyied, KoAOB, CGHOPMHUPOBAHHBIX HA OCHOBAaHUH
OMoMeTpUYeCKUX HaHHBIX Jlepkaresns W/WiaM mpu BBEAECHUH maposii MOOWJIBHOrO ycTpoOMCTBa, B NaMsTH
KoToporo coxpaneHsl PexBusutsl NFC-kapThr;

- HE COBEpIIATh OMEpAlMU C HWCIOJIh30BAaHMEM PEeKBH3WTOB KapThl Mociie ee caayd B baHk wim mocie
HCTEYEHUS CpOKa ee JeicTBus, a Takke KapThl, 3aABIEHHON KaK yTpadyeHHas;

- COXpPaHATH BCE AOKYMEHTHI 10 omeparusiM ¢ Kaproii B TeueHne 6 (I1ectu) MecaneB ¢ JaThl COBEPIIEHUS
omepany W TPEAOCTaBIATh WX B baHk mo mepBoMmy TpeOoBaHWIO B yKazaHHbIe baHkoM cpokm mis
MOATBEPKAEHUSI TIPAaBOMEPHOCTH coBepiIeHHsI Onepannu Win A yperyJIupoBaHus CIIOPHBIX CUTYalHil;

- He mo3aHee pabodero IHs, CIEAYIOUIEro 3a JHEM BO30Y)KISHMS MPOM3BOACTBA IO JIENIy O OaHKPOTCTBE B
cootBeTrcTBHM ¢ DemepanbHBIM 3akoHOM OT 26.10.2002 1. Ne 127-03 «O HecocToATeNbHOCTH (OaHKPOTCTBE)»
MMMCBMEHHO YBeOMHTH 00 3ToM bank no mecty Benenust Cuera KapTer.

34 3a nckmouennem Kapt Mastercard Coepkapra.
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4.11. Ecau wundopmamms o IIMH, mudposBom kome, HCHOIB3yeMOM Npu mpoBeacHuu Ormnepaiuu ¢
npuMeHeHneM buomerpmueckoro Merona uaeHTU(HKAIMM, W PeKBH3WTax KapThl cTaja JOCTYHHOW TPETHHM
JUIaM, a TaKkkKe B ClIydae BO3HHMKHOBEHHS PUCKA HECAHKIMOHUPOBAHHOTO HCIONb30BaHUS KapTol/PekBU3HTOB
kaptel/[IMH Jlepkarens MOMKEH HEMEMIEHHO cooOmuTh 00 3ToM B bank mno Temedony banka. s
JabHEHIIero uernob30Banus KapTel HeoOXoauMo nepeBrInycTuTh KapTy B cooTBeTcTBUY € 11.4.25 YCnoBui.
4.12. B cnyuae yrpatbl Kaptel, [Iepxarens TomkeH HEMEUICHHO BBITIONHUTH OJJHO U3 CIIEAYIOIIUX NEeHCTBHH,
HeoOxonuMbIx At brokupoBku KapTsr:

— coobmuTh 00 yrpare Kaptel B bank o Tenedony u cieoBaTs MoTydeHHBIM HHCTPYKIHSAM. Y BEIOMIICHUE
JlepxaTenss cuuTaercs IIOJyYeHHBIM B MOMEHT 3aBEpLICHMS TelIe(OHHOro pasroBopa € ONEPaTOpPOM
KonraktHoro Ilentpa banka, B xone xotoporo Jlepxartenb npeaocTaBuil BCIO HEOOXOIUMYIO HH(OPMALIUIO JUIS
BhIMosHeHHs1 biiokupoBku KapTer;

— obpatuthcs muaHo B [lompasaenenne banka;

— ecmu st Kaptel 3apeructpupoBaH HoMep MoOOWibHOro TenedoHa st goctyna kK SMS-Oanky
(MoOunpHOMYy 0aHKY) — BBIIOJNHUTH ACUCTBHs, HeoOXxomumbie miisi biaokupoBku KapTel B cOOTBETCTBUHM C
PykoBoJICTBOM 110 HCIONB30BaHUIO MOOMIILHOTO YCTpolicTBa B paMkax SMS-6anka (MoOuinbpHOTO OaHKa);

- npu Hanmuuu nocryna B Cucremy «CoOepOank OHNaitH» BBITOMHUTH EHCTBHS, HEOOXOIMMBIE IS
BnokupoBku Kapts! B cootBeTcTBUM ¢ PykoBoacTBoM o Coepbank OHaiiH.

4.13. ]JlepxaTenb HEeCET OTBETCTBEHHOCTH 3a Bce Omeparuu, 10 MOMEHTa noy4eHns bankoM yBemomuieHust 00
yrpate Kaptel B coorBercTBHE ¢ 11.4.12 Y cnopwi.

4.14. BaHK HeceT OTBETCTBEHHOCTh Mo OmepalusM, COBEPIICHHBIM IOcie mojydeHus oT J[epxkarens
yBeqoMieHus1 00 yrpare Kaptsl B cooTBeTcTBUM ¢ 11.4.12 YcnoBuil.

4.15. B cnydae coBepmienns Omepannn 0e3 cormacusi epxkarens, [lepkatens OOMKEH COOOIUTH O
HECaHKIIMOHUPOBAHHOM omepayu B baHk B HanboJiee paHHUIA U3 CIEAYIOIIUX CPOKOB!

— HE TO3JIHEE JHA, CIEAYIONIero 3a JHeM mnonyueHus ot banka SMS-cooOmenus/Push-yBemomienus o
COBEpILICHNUH OIepalvy;

— HE Mo3/Hee §-T0 KaJeHAApHOro AHA ¢ AaTbl OTueTa, COAEprKalllero HeCaHKUMOHUPOBaHHYIO JlepikaTenem
oTeparmio.

4.16. VYBenomienue baHka 0 COBEpIICHWM HECAaHKIMOHHUPOBAHHOH OINEpallMM OCYLICCTBISACTCS OJHUM H3
CIIEYOIINX CITOCOOOB:

— MyTeM ToJadyd NHcbMEeHHOro 3asBineHus B llogpasnenenune banka J[lepkatenem (mo OcHOBHOW U
JlomonHuTenbHOM — KapTam)/  Aepkareiem  JlomogHUTENbHOW  KapThl (1o JIOMOJHUTENBbHOW — KapTe)/
[IpencraButenem (mo OcHOBHOH U J{0TIONTHATENBHOM KapTam);

— nyreM nogaun oOpameHus uepe3 Kowtaktueii Llentp banka Jlepxkarenem (o OCHOBHOW KapThl U
JlononHuTENsHON KapTam)/ iepxkareneM JomomHutenbHol KapThl (110 JJononHuTeNsHON KapTe);

— myTeM nojaun obpamenus yepes Cucremy «Coepbank Ounnaiin»® Jlepxarenem (mo OCHOBHOM KapTe);

— myTeM nojauu obpanuienus yepes Opuumanbueiii caiit banka u cets UuTepreT®,

4.17. bank mmeeT mpaBo ocymecTBUTh brokupoBky Kaptel nocie nonydenus ot [epxkarens undopmammu o
coBepmennn Omnepaiun 0e3 cornacus [epxkarens B cooTBeTcTBHH ¢ 1M.4.16 VcaoBuii.

4.18. bank HeceT OTBETCTBEHHOCTh 1o Omepauny, B TOM YHCJIE COBEPLICHHOW 10 MOMEHTAa HalpaBJICHHS
Jlepxarenem yBegomiieHus: B coorBeTcTBUU ¢ 11.4.12 Vcnoswii, ecnu Jepkatens yBegomuna baHk o Tom, 4To
orepaius poBeJieHa 0e3 ero corjacusi B COOTBETCTBUM ¢ 1.4.16 YcinoBHiA, 32 UCKIIOYCHUEM CIIydaeB, KOT/Ia
Heprxatens Hapymui Y cinoBust w/unu TpeboBanus [lamstku [lepxarens, 4ro nosiekio coBepiieHre Onepanuu
0e3 cornacus depxarens.

4.19. JlepkaTelib UMEET MPaABO M0AaTh B baHk mucbMeHHOE oOpaltieHue 1o crnopHoit Oneparyu (IPETEH3HI0) B
teuerne 30 (Tpuamatv) KaneHJapHBIX nHel ¢ maTel Otdera MO0 B TedeHue 60 (mIecTuiecaTd) KajaeHIapHBIX
nHell ¢ patel coBepmeHus Omnepanun. Hemomydyenne bankom ot [lepikaTens NpeTeH3WMM B YKa3aHHBIM CPOK
o3HauaeT cornacue Jlepxarens ¢ Onepanusmu.

4.20. Bank He HeceT (MHAHCOBYIO OTBETCTBEHHOCTH o Onepaiuu, ocriopeHHo JlepikareneM, B ciydae eciiu
Hepxatens He yBenoMmui baHk 0 HecaHKUMOHMpoBaHHOW MM Onepanuud B CPOKH, yCTaHOBIEHHbIe 11.4.15
Ycnouil.

4.21. Bank paccMmarpuBaeT 3asBiicHHMEe O crHopHod Ormepanuu, a Take uHpopMmupyer Jepxkartens o
pe3yibTaTax pacCMOTPEeHHs 3asiBiieHHs 1o TpeboBanuto leprkatens B TeueHue 30 (TpuALATH) KaJIEHAAPHbIX THEH
CO JIHS MOJTy4YeHUs 3asBIICHHA, a Takke B TeyeHue 60 (uiectuaecsiTH) KaJeHOApHBIX JAHEH CO AHS MOJyYeHHS
3asiBIIEHUS TIpU coBepineHuu Onepanuy A TPaHCTPAHUYIHOTO TIEPEBOIA JCHEKHBIX CPE/ICTB.

35 [Ipu HaMUYIUK TEXHUYECKOH BO3ZMOKHOCTH.
%6 [Tpu HAMMYMK TEXHUIECKON BO3MOKHOCTH.

16



4.22. Bo3MmereHne IEHEXHBIX CPEICTB IO CrOpHBIM OmnepanusiM ocymecTBiseTcs bankoM mo pesynbraram
paccMOTpeHus npeTeH3uu lepkaTens.

4.23. baHKk wuMeeT MpaBO NPUOCTAHOBHUTH MpoBeneHue Onepanuid Ui MPOBEPKH HX NPABOMEPHOCTH B
COOTBETCTBHH C 3aKOHOJATENbCTBOM Pocculickoi @enepanuu 1 BHyTPEHHUMU ITpaBuiamMu baHka.

4.24. Tlpu obHapyxeHuu Kapthl, paHee 3asBICHHON Kak yTpaueHHas1, Jlepkareib He3aMeIUITHTEILHO JIOIDKEH
nH(popMupoBaTh 00 3ToM bank u BepHyTs KapTy B bank (1pu Haimmauu Takoi BO3SMOXXHOCTH).

4.25. Kapra MoXeT OBITh MEPEBBINYIIEHA JO WUCTEUCHHUS €€ CPOKa NEHCTBHS (JOCPOUYHBINA MEpEBBITYCK) Ha
OCHOBaHUM 3asBJICHNUS], YCTaHOBICHHOU bankoM dopmbl, opopmMiIeHHOrO:

— Hepxarenem B llogpasmenennn banka, wepe3 Kowrtaktabidi Llentp banka m Cucremy «COepOaHk
Ownnaita»®’;

— [IpencraButenem B [logpaznenenun banka no mecty Benenus Cuera KapTeol.

Komuccuss 3a nocpounslii mepesbimyck Kaprtel crmceiBaercs co Cuera Kaprer (¢ OcHoBHOro cuera)® s
COOTBETCTBHU C JCHCTBYIOUIMMHU Ha AaTy cnucaHus Tapudamu. bank Bmpase nepeBblnycTHTh KapTy Ha HOBBIN
CPOK JEHCTBHUSL.

4.26. Jlepxatenb nowkeH BepHyTh Kapty B bank (OcHoBHBIE 1 J[OMOHUTEIbHBIC KAPThI (TIPH HATUYHN)):

— MIpH TIofjaue 3asBieHus Ha nepeBbiryck Kapter (OcHOBHOM min JIOTTOTHUTENFHON) A0 UCTEUYEHUS €€ CPoKa
JeiicTBU (32 UCKITIOUEHUEM citydasi yTpatbl KapTer);

- o tpeboBanuio banka He mo3nHee 5 (mATH) paboumx THEH ¢ JaTHl MONMyYeHus yBenomieHus oT banka o
Bo3Bpare Kaptel.

4.27. baHK BrpaBe OCyIIECTBUTH OUYepeIHON TepeBblycK KapTel B ciyuae, ecnu Jlepxkarens/ [IpeacraBurens
He yBegoMun bank 3a 60 (1mecThaecsarT) KaJieHAApHBIX JHEU JI0 UCTEUYCHUs cpoka jaeicTBus KapTel 00 oTkasze ot
€€ UCTOIh30BaHus B cooTBeTcTBHH ¢ 11.4.29 Ycnosuii. [Ipu otkaze [epxatens OT MONMy4eHUS ITEPEBBITYIIEHHON
Kaptbl, komuccun u miiatel, npexycMoTpennbie Tapudamu u yriaueHHble banky, He BO3BpalaroTcsl.

4.28. baHk uMeeT mpaBo He MepeBBINTYCKaTh KapTy Mo MCTEYEHHMH CpoKa ee ACHCTBHS MPH OJHOBPEMEHHOM
BBINOJIHEHUH CJIEYIOLINX YCIIOBHA:

- orcyrctBue Omeparuii B TedeHHe 3 (Tpex) MeECAIEeB MOApsAA 3a mocieqHue 6 (IIecTts) MecsIes,
MpeIIecTBYIOIINE NePEBHITYCKY KapTsr;

- Pacxonmupiii nmumur mo Kapre B pasmepe coOcTBeHHBIX cpeiacTB JlepikaTenst Ha JaTy MEpEBBITyCKa
cocraBiser MmeHee 1000 (ogHOM THICSYH) PyOIIEHi.

4.29. Tlpu otkaze oT manbHeimero ucrnonb3osanus Kaprter [epkarens 00s3aH moAaTh MUCBMEHHOE 3asiBIICHUC
B [logpaznenenue banka o mecty Beaenus Cuera Kaptsl, BepuyTh Kapty (OcHoBHYI0 1 [lonionHuTenbHBIE (TIPH
HaJIMYUM)), TOTacCUTh CyMMBbI OOIIei 3a0KeHHOCTH Ha ATy MoramieHus, TeXHWYeCKOW 3a/I0JKEHHOCTH H
KOMHCCHUI U 1T, IpeIyCcMOTPEeHHBIX Tapudamu (IpH HATMYUHU TAaKUX 3370JDKEHHOCTEH).

4.30. Jlnsg ocyuiecTBIEHHS KOHTpPOJIS 3a pacxojoBanueM cpeactB nmo Kapre (B T.4. mo JIONMOJHUTEIBHBIM
kapram) [lepxxarens/ IlpencraBurens MoxeT mnoAaTe B baHK 3asBiieHHME Ha YCTaHOBJICHHME JHMHUTOB H
orpaHu4eHuil B coorBeTcTBUU C [lamsaTkoit epxarens.

4.31. baHk WMeeT MpaBO yCTaHABJIMBATH JIMMHUTHI Ha TpoBeneHne Onepanuii ¢ yBegoMieHuem Jlepxarens B
Ortuere w/unu mytem paszmenienus nHGopmarmu Ha OdunuansHoM caiite banka.

4.32. bank uMeeT rpaBo npu HapyuieHuu [epxarenem JloroBopa nin npu BO3HUKHOBEHUH CUTYalllu, KOTOPas
MOJKET TOBJIeYb 3a co00it yiepO as banka unu Jlepskarenst MO0 HapylIIeHUE JCHCTBYIOIIET0 3aKOHOIATEIbCTBA
Poccuiickoit @enepaunu:

— ocymecTBuTh biiokupoBky KapTel, a Takyke IpuHUMATh MEPHI 151 €€ U3bATHS,

— MPUOCTAHOBUTh WM NPEKpaTUTh MnpoBeaeHue pacxonHblx Omepamuit mo Kapre/Cuery Kaptsr (c
COXpPaHEHHEM BO3MOXKHOCTH IpoBeneHus Onepannit nononHeHust Cuera Kapter).

4.33. bank umeer mpaBo ocyuiecTBUTh biokmpoBky Kaptel, ecnum y baHka BO3HHKAarOT MONO3PEHHS, YTO
Omnepauusi coBepiiaeTcs B LENAX JIeraau3auud (OTMBIBAHMA) JOXOAOB, MOJIYUYEHHBIX MPECTYNHBIM IyTEM, WIH
(pMHAHCUPOBAHMS TEPPOPHU3MA.

4.34. Tlpu npoBeneHrHn ABTOpPHU3AIMK B MOMEHT cosepieHust Onepanuy bank ymeHbinaeT PacxoHbIi JIUMUT
no Kapre nHa cymmy Omnepaunu (B T.4. Ha CyMMY B3MMaeMOH TUIaTHl 3a coBepuieHre Onepannuy B COOTBETCTBUH C
Tapudamu, nefictByromumu Ha aaty coBepuenus Onepanyn). [Ipu coBepmennn Onepanyu B BaJIIOTE, OTIHYHON
ot BamioTel Cuera Kaprtel, ymensmenune Pacxomnoro mummura mo Kapre mpomsBogutcst Ha cymmy Ornepanuu,
nepecuntannoi B BamoTy Cuera Kaptel B cootBercTBuu ¢ Tapudamu o kypey banka® u/umy kypcy miarexHoi
CHUCTEMBI, JEHCTBYIOIIEMY Ha MOMEHT ABropu3auuu. [Ipm HE NOCTYIUIEHMH IUIATEXHBIX JTOKYMEHTOB IIO

37 [1pu HaMMYUK TEXHUYECKOH BO3ZMOKHOCTH.
38 [IpuMeHUMO TOJBKO B OTHOIIEeHHH KapT, s oTpaskenus Omnepaliuii Mo KOTOPHIM MOKET OBITH OTKPBITO Heckonbko Cuetos Kapr.
3 Undopmanus o kypce banka pasmemena va Odunuansnom caiite banka.
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Omneparu B Tedenne 20 (mBamiaTv) AHEH ¢ maTel ABTopm3anuu baHk BoccTaHaBIMBaeT PacXomHBIN JTMMAT Ha
cymmy Oreparuu (B T.94. HA CYMMY B3MMaeMOU IUTAaTHI 3a coBepireHne Oreparun).

4.35. Pacxomusriii numut no Kapre npu nposenennn Onepannii 3a4ncieHus I€HEKHBIX cpeAcTB yepe3 YKO
YBEJIMYMBAETCA HE TO3](HEE KaJIEeHJAApHOTO IIHA, CJIEIYIOIIEro 3a JHEM coBeplieHus Omnepanuu. 3aducieHue
cymmbl maaHod Omeparu Ha Cuer Kaptel, a Taxke morameHne cymmsbl oBepapadTa mo Cuery Kapter (mpm
HaJIMYUH) OCYIIECTBISIETCA HE TI03Hee pabovero AHs, CIEAYIOMIETO 3a THEM coBepuieHus Onepanum.

4.36. B cimyuasx, yCTaHOBJICHHBIX 3aKOHOJaTtenscTBOM Poccuiickoit @eneparnun, bank BrnpaBe morpeboBarth
JOCPOYHOW OTIIaTHl OcTaBmieiicss cymMMbl OCHOBHOTO [OJITa BMECTE C MPHYNTAOIMIMMUCS TPOICHTaMHU 32
nosb30Banne KpeauTom?’, cymmbl TeXHUYECKOH 3a/I0JDKEHHOCTH, KOMHCCHUM, MPEXyCMOTPeHHBIX Tapudamu, u
Bo3Bpata OCHOBHBIX U JlOMONHUTENBHBIX KapT, BeIMylieHHBIX k Cuery Kaptel, HampaBuB Jlepxateito
MUCbMEHHOE YBEJOMJICHHE IIOCPEACTBOM IIOYTOBOW CBS3M IO aJpecy perucrpauuu/anpecy (akTHIecKoro
MPOXUBAHMS, yKa3aHHOMY JlepkatemeM B 3asdBieHHHM WM HHBIX JOKYMEHTaX, O(GOpPMISIEMBIX B paMKax
Horosopa.

4.37. bank uMeeT npaBo TpeboBarh y Jlepxarens NpeabsBICHUS TOKYMEHTa, yIO0CTOBEPSIONIETO JINYHOCTD, B
CIy4asix, YCTaHOBJCHHBIX BHYTPHOAHKOBCKUMH TIPaBWJIAMH, a TakXKe TNpPH BO3HUKHOBEHHH COMHEHHH B
MIPaBOMEPHOCTH UCIIONB30BaHMsI KapThr.

5. Oo0mme yc10BHs KpeIMTOBAHUSA
5.1.  TlomoxkeHHs HACTOSIMIETO pa3/ienia pacIpoCTpaHsoTcs Ha JlebeToBbie KapThl C OBepaApaTOM.
5.2 Bank npenocrasnser epkaTento KpeQuTHbIE cpeAcTBa A coBepiieHus Onepanuii B mpeaenax Jlumura

oBepapadTa mMpu OTCYTCTBHM WJIM HEJIOCTaTOYHOCTH cOOCTBeHHBIX cpeictB Jlepxkarens Ha Cuere KaprTer B
COOTBETCTBMH ¢ IHuBUayanbHbIME yenoBusamu®Y/ 3assnennem®,

5.3. HaToil BLgaun Kpenura siBisieTcst aara oTpaxenus Onepanun no Cuety Kaptel.

5.4. IIpouenTsl HauyucisAoTcs Ha cyMMy OCHOBHOTO Jojira ¢ naTel oTpaxkeHus: Onepanuu no Cuety Kaptol
(He BKJIIOYAs 3Ty /AaTy) AO JaThl MOTAIIEHUs 33J0/KEHHOCTH (BKIIOUUTENbHO). [Ipy ucunciaennn mpoueHToB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEJICTBAMU B PAacyeT MPHUHUMAETCS (PAKTHUECKOE KOJIMUYECTBO KaJeHOApHBIX AHEH B
IUTaTeKHOM MEpuoAe, B TOAy — NEHCTBUTEIbHOE YHCIO KaJCHAApHBIX OHEH. B ciyyae HeCcBOEBpEeMEHHOTO
noramenus OOs3aTeNbHOrO IUIaTeXka Ha CyMMYy HEOIUIAu€HHOro B cpoK OCHOBHOTO J0JIra HAYMCISIOTCA
MPOIIEHTHI, MpelycMoTpeHHble Taprudamu 3a HecBoeBpeMEeHHOE Toramienue opepapadra no Cuery KapTsr.

5.5. Hepxatens ocymiecTBisieT mojHOe moramieHne OO0s3aTenbHOr0 IUIaTeXa, PACCYUTAHHOTO Ha Jary
MOTaIlIEHHUs 33/I0JKEHHOCTH, He mo3aHee 30 (TpuamnaT) KaleHJapHbIX THel ¢ natel OT4era.
5.6. Exxemecsiuno no HacrymieHus [latel matexa Jlepkarens o0s3an momnonHuth Cuer KapTel Ha cymMmy

OOs3arenpbHOrO TUIATEXa JUIA MOTameHus 3afoipkeHHocTH. Jlaty u cmoco® mnomonnenus Cuera Kaprer
Hepxatens ompenenseT camoctosTenbHo. lloramenue 3amomkeHHoctd mno Kapre npousBoauTcs myTem
nononiHeHuss Cuera Kapthl  cmocobamu, ykazaHHbIMH B 1.5.7 YCJIOBHH, C Y4YeTOM CIEIYIOIIUX CPOKOB
3a4HCIICHUS IEHEKHBIX cpeAcTB Ha Cuer:

— IpY NPOBEJCHHUU omepanuu nomnonHeHus Cyera ¢ ucrnonb3oBaHueM KapTel — He Mo3[IHee CIIEeAYIOIIEro
pabouero JHs ¢ IaThl MPOBEACHUS OIIEpPAIINH;

- npu Oe3HanuyHoM mnepeuncieHnd Ha Cuer (0e3 mcnosb3oBaHus KapTbl) — He TO37HEE CIIEAYIOIIETO
pabouero JHs OT AAaThl HOCTYIUICHHUS CPEACTB Ha KOPPECIIOHACHTCKUM cueT banka.

5.7.  Tloramenne 3amomxeHHoctn no Kapre mpoumsBoautcs mytreM nomnosnHeHuss Cyera Kaprtel omHuMm u3
CJIEYIOIINX CITOCOOOB C YUETOM TMOpsJIKa, ycTaHoBIeHHOTO B [lamsTke [lepkaTens:
5.7.1. ITyTeM IIPOBEACHHUS onepalyn «repeBos ¢ Kaptel Ha Kapty»:

— yepe3 YcTpoiicTBa camooOciykuBaHus banka;

- yepe3z SMS-6ank (MoOHIBHEIN OaHK);

— ¢ ucrnoab3oBanueM Cucremsl «Coepbank OHnaitny;

— Yyepe3 onepaloHHO-KaccoBOro pabotHuka B moboM lloapasnenenun banka;

— KonrakThslii nenTp banka;

- uepe3 OpunmanbHblii caiit banka®®,

5.7.2. HJINYHBIMU JICHEKHBIMH CPEJCTBaMU C UCTIONIb30BaHneM KapTol/PeKBU3UTOB KapThI:

- yepe3 YcTpoiicTBa caMoo0CTy:)KuBaHusl baHka ¢ MojyJieM npreMa HaTHYHbBIX JICHEKHBIX CPE/ICTB;
- Yepes3 OlepaloOHHO-KaccoBOro paboTauka B modom [loapasnenenun banka;

40 B ciyuae Brimycka Jle6eToBoit KapThl ¢ oBepapadToM.

41 Jlna Jlepxareneii, 3akmounsmux JJorosop nocine 01.07.2014.
42 Ilns JlepsxaTeneit, 3akmounsmux JJorosop mo 01.07.2014.

43 TIpu HAIMYMK TEXHUIECKOM BO3MOKHOCTH.

18



5.7.3. OankoBckuM niepeBogoM Ha Cuer KapTsl.

5.8.  JlaToit morameHus 3aJ0JDKCHHOCTH 110 KpPEOUTy SIBISICTCS Jara 3aducieHus cpencts Ha Cuer Kaprsl.
Jenexxnele cpenctBa, nocrymaromie Ha Cuer Kaprtel B cyer morameHus 3agoibkeHHocTd Jlepskatens,
HaTpaBISIOTCS BHE 3aBUCHMOCTH OT Ha3HAUCHUs TUIATE)Ka, YKa3aHHOTO B IJIATEKHOM JOKYMEHTE, B CIIeIyOIIeH
OYEepPEeTHOCTH:

- Ha YIUIaTy IPOCPOYEHHBIX IPOLIEHTOB;

- Ha yIJIaTy MPOCpOYeHHON cyMMbl OCHOBHOTO JIOJITA;

- Ha YIUIaTy CPOYHBIX IPOLIEHTOB 3a [10JIb30BAHUE KPEANUTOM;

- Ha ymaaTy cyMMbl OCHOBHOTO J0JITa;

- Ha BO3MEIICHHE CyIeOHBIX M WHBIX pacxoJoB baHkKa Mo NpUHYyAWTENBHOMY B3bicKaHuto OOmiei
3aJJ0JKEHHOCTH.

5.9.  Jlepxarenb 00s3aH JOCPOYHO MOTacUTh MO TpeboBaHuio banka ocrasiryrocs cymmy OCHOBHOTO JIOJTA
BMECTE€ C TNPUYUTAIOLIMMUCS TPOLCHTaMH 3a IOJb30BaHUE KPEAWTOM, YKa3aHHYI0 B COOTBETCTBYIOLIEM
MUCHbMEHHOM YBEJOMJICHHH, HAIpaBICHHOM IOCPEACTBOM IIOYTOBOW CBS3M IO aIpecy perucTpaunuu/anpecy
(akTHUECKOTO TPOXKUBAHUS, YyKazaHHOMY Jlepkareiem B 3asdBICHUM, B CiIydyae HEUCIONHEHUS WIH
HeHaIexaiero ucnoysHenus Jepxxarenem Jlorosopa.

5.10. Ecau wuHOEe He NpeayCMOTpeHO WHAMBUIYyalbHBIMU yCIoBUAMEH*, 0OMeH wuHpOpMALMEr MeXITy
HepxateneM u baHKOM MOXKET OCYIIECTBIIATHCS JIOOBIM M3 CIEAYIOIUX CIOCOOOB: MOCPEACTBOM Tele(QOHHOM,
(hakCHMUITBHOM, TTOYTOBOM CBSI3M, MOCPEACTBOM JuuHOW sBKU Jlepkatens B llogpasnmenenne banka, a Taxoke
nocpeactsoM YKO banka.

B cnyyae oOmena wundopmaiuedi Mexny bankom u JlepkaTeneM MOCPEICTBOM TIOYTOBOM CBS3M TaKas
nH(pOpMaIus TOHKHA OBITh HAIlPaBJIEHA TI0 aJPeCcy pPerucTpanuu/aapecy (paKkTHIeCKOrO MPOKHUBAHUS CTOPOH,
ykazaHHoMy (-bIM) B JloroBope.

YBenoMieHne/coo0IIeHue OyIeT CYMTAThCSA HAINPABJICHHBIM HaJJICKAIIMM 00pa3oM, €CIH OHO JIOCTABJICHO II0
aJipecy perucTpanum/aapecy (pakTHIECKOTO MPOKUBAHKS CTOPOH, yKazaHHOMY (-biM) B JloroBope.

Bbank moxer HampaBnsaTh Jlepikarentro WHGOpPMAIMIO TOCPEACTBOM JIIEKTPOHHOW MOYTH, SMS-cooOmennii u
Push-yesemomenuii.

5.11. Bask mMeeT NpaBo OrpaHUYUBAThH NepedeHb Onepaluii, coBepiiaeMbIxX 3a cueT Jlumuta oBepapadra.
5.12. [epxaTenmp oOTBeYaeT N0 CBOMM o00s3aTenbcTBaM IMepen baHKOM BceM CBOMM HMYIIECTBOM, 3a
UCKJIIOUYCHHEM HMMYIIECTBA, HA KOTOPOE B COOTBETCTBUHU C 3aKOHOM HE MOXET OBITh 0OpalleHo B3BICKAHHE, B
npenenax OOIIeH 3a105KEHHOCTH U PAaCcX0/I0B, CBSI3aHHBIX C €€ MPUHYIUTEIbHBIM B3bICKAHUEM.

5.13. Ilpu Bo3HuMKHOBeHUH y [lepxaTensi HajgoroobiaraeMoro J0X0Ja B BHJE SKOHOMHH Ha pacxojax IIo
Bo3BpaTy OOmel 3aJ0/DKEHHOCTH B CBS3M C HEHAMJIEKAIIUM HCHOJHEHHEM o00s3aTesbeTB 1o JoroBopy OH
MOJJICKUT OOJIOKEHUIO HAJIOTOM Ha JO0XOJbl (DM3MUYECKUX JIMI[ B TIOPSJKE, YCTAHOBJICHHOM JCHCTBYIOIIMM
HAJIOTOBBIM 3aKOHOAATeNbCTBOM Poccuiickoit @enepanyu. bank 00s3aH HCUUCINTD, YAEpKATh U MEPEUUCIUTD B
OroukeTHyI0 cucteMy Poccuiickoit denepanuy cymMMmy Haiora Ha J0XOIbl (PU3MUECKUX JIML, WCUUCICHHYIO C
noxoxaa, monydenHoro Jlepkartenem. I[IpM HEBO3MOXHOCTH B TEUYCHHE HAJOTOBOTO TIEPHONA YACPXKaTh
WCYMCIICHHYI0O CyMMy Hajora baHKk o00sf3aH B CpOK, YCTAaHOBJIEHHBIH JEWCTBYIOIIMM HAJIOTOBBIM
3aKOHOJATEJIbCTBOM, MHCBMEHHO COOOIUTH [lepKaTento W HaJOrOBOMY OpraHy II0 MECTY CBOETO y4yeTa o
HEBO3MOXKHOCTH yJIEpXKaTh HAJIOT, 0 CyMMax JI0X0Jia, C KOTOPOTO HE yJAepKaH HaJlOT, U CyMMe HeyAep>KaHHOTO
Hasora. Jlepkatenb 00s3aH B CpPOKH, YCTaHOBIICHHBIC JICHCTBYIONIMM HAaJOTOBBIM 3aKOHO/ATEILCTBOM,
CaMOCTOSITEIHO TPEJOCTaBUTh B HAJOTOBBIM OpraH IO MECTy CBOEro ydera (KHUTEIbCTBA) HAIOTOBYIO
JEeKJIApalio O MOJYYEHHOM J0XOJ€ W YIUIATHTh HAIOT Ha J0XOIbl (PM3MUYECKUX JIUL, PACCUUTAHHBIA C CyMM
MOJTy4YE€HHOTO J0XO7a.

5.14. Ilpy HEHCIIONHEHWH WIM HEHaIexameM ucrnoiHeHnu [lepkateneM o00s3aTeNbCTB IO OIUIaTe
o0s3aTenbHBIX IUIaTexell u Hamuuuu [Ipocpouennoii 3agomkeHHoctn no Kapre bank nmeer mpaBo 0e3
yBenomileHus [epxarens:

— nmopy4darb TpPETbUM JIMIaM Ha OCHOBAHHMMU arc¢HTCKUX HWJIM HMHBIX JOTOBOPOB, 3aKJIIFOUYCHHBIX bankom ¢
TPETbUMH JIMIIAMH, OCYIIECTBIISATH ACHCTBHA, HampaBlieHHble Ha moramenue [epxatenem IlpocpoueHHoit
3ago0ipKkeHHocTH o Kapre;

— npeaoCTaBJIAThL TPETBbUM JIMHAaM B COOTBETCTBUHM C YCIOBUSAMHU Aarc¢HTCKUX WM HHBIX OOTOBOPOB
nHPOPMALIMIO M TOKYMEHTHI, OATBEepKAarone npasa banka no JloroBopy, B TOM 4YuCIie O MPEIOCTaBICHHOM
Hepxatento numuTe kpeaura no Kapre, pasmepe 3agomxenHoct epsxkatens no Kapre, ycnosusax orosopa, a
Takxke nHpopmMaIio o Jlepkaree, B TOM YHCIIE COIEPIKAILYIO €ro MepCOHAaIbHbIC JJaHHbIE.

4 Tlna Jlepsxateneii, sakmouusmux Jlorosop nocie 01.07.2014.
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6. HNudopmupoBanue 06 onepanusix, copepieHHbIx o Cuery Kaprsi

6.1. Nuadopmuposanue Jlepxatens o6 Onepanusx, copepmieHHBIX 1Mo Cuety KapTbl mpOM3BOIUTCS ITyTEM
npenocraeieHust bankom [lepxkarento OTdeTa B COOTBETCTBUU C Y CIOBHSIMH OAaHKOBCKOTO OOCTYXKUBaHHS, a
TaKKe B TIOPSJIKe, CIOCOO0M, yKa3aHHbIM JlepkaresneM B 3asiBICHUU.

6.2. Bank ocymectBiseTr otnpaBky Jlepxkarenro SMS-cooOmenus/Push-yBegomiieHuss 1o KaxIou
coseprrenHo# Onepanyu o Kapre, moakimroueHHoM k Y ciryre YBeAOMICHHS IO KapTe.
6.3.  Jlepxarenp o0s3yeTcsl MpeANpUHAMATh BCE OT HErO 3aBUCSIIEEe B LENSAX MOTydeHHs WHPOpManuu o0

omeparnusx, HanpabisieMord bankom B coorBercTBuM ¢ ILIL 6.1 u 6.2 YcimoBuil, 1 coriamaercs ¢ TeM, 4YTO
yKa3zaHHas MHPOpMaLys B JOOOM ClIydae CUMTACTCS IMOJyYCHHOM MM B HauOojee paHHHUH 110 BPEMEHHU CPOK B
3aBUCHUMOCTH OT CII0c00a HHPOPMUPOBAHHUS:

- c naTel monmydyenus Jepxarenem OTdera, HO He MMO3/IHEE 7-TO KaleHAApHOro AHs ¢ naTel OTueTa;

- ¢ nmatel monyderus epxarenem SMS-coobmenus/Push-yBegomienns, Ho He mo3gHee 3-X 4YacoB C
MoMeHTa oTnpaBku SMS-coobmenus/Push-yBenomnenns bankom (1o JaHHBIM HMHGOPMALMOHHOW CHCTEMBI
Bbanka).

6.4. Hepxarens moxker oOparutecsi B llompaszmenenne banka mo mecty Benmenuss Cuera Kaprter mms
HW3MEHEHUs crocoba MH(pOpMUpPOBaHUs, yKa3aHHOTO B 3asBICHUH, B TEUEHNE CpoKa aeicTus KapTsl.

6.5.  baHK He HeceT OTBETCTBEHHOCTH 3a McKakeHne OTdera WM HECAHKIMOHUPOBAHHBIHN TOCTYI K HEMY MpU
nepegadye mo cetu HWHTepHeT Ha ykazaHHbIM Jlepikarenem aapec SJIEKTPOHHOM IIOYTHI, a Takke 3a
HecBOeBpeMeHHoe nonydenue Jepxkarenem Otyeta. B ciyuae Henmonyuenuss OTyeTa, HAIPABICHHOIO IO CETH
Wntepuer, [depxatens nomkeH odpatutbes B bank. Ecnu Jlepxkarens yknonsetcs ot nonyuenus Otuera, bank
cuuTaeT, 4yTo Jepxkarens ObUT HajuIexKauM 00pa3zoM pouHpopMupoBaH 00 onepaiusax no Cuery KapTsr.

6.6. OOs3anHocth banka mo wH(OpMupoBaHWIO JlepKaTenss O COBEPIICHHBIX OIEPalUsiX CUUTAETCS
WCTIOJIHEHHOH NPY HANpaBJICHUH YBEJAOMIICHHS O COBEPIICHHBIX OIEpalHix B COOTBETCTBUM ¢ 1M.6.1 w/mnu 11.6.2
YcnoBuii coriiacoBaHHbIM ¢ JlepikareneM crocooom.

6.7.  [epxatens BIpaBe oOpatuThes B bank mns monyderns Otyera 3a r000i iepro/; BpeMeHH, HO He Ooiee
YeM 3a MOCTIEqHUE 5 1eT™,

7. Oco0eHHOCTH U IOTIOJHHUTEIbHbIE ONIIUH OTAeJAbHBIX BHI0B U THNOB KapT

7.1.  Kaprbl ¢ 6eCKOHTAKTHOIi TEXHOJIOTHell

7.1.1. Kapra no3Bonsier ocymecTBIsATh bECKOHTaKTHBIE OMepani B TOPrOBO—CEPBUCHBIX MPEANPUATHAX U
YCTPOMCTBAX CaMOOOCTyKUBAHUS.

7.1.2. IIpy OTCYTCTBUMM TEXHHYECKONH BO3MOXHOCTU IIPOBEIEHUS BECKOHTAKTHOW OmIEpanuy onepaunus Io
Kaprte npoBoauTcs Mo KOHTAKTHON TEXHOJIOTHH.

7.1.3. B TOproBo—CepBUCHBIX NPEANPUATHIX, KOTOPBIE 3aKIOYMIN C baHKOM JOroBOpBI 3KBAWPHUHTIA,

BeckoHTakTHBIE Omepaliy OIUIaThl TOBApOB U yciyr B cymme 0 1000 pyOunei coBepinarorcst 0e3 Beoga [THMH.
Ecnu omepanusi omnatbl TOBapOB M yCIYr HPOBOAMTCS B TOPrOBO—CEPBHUCHOM NPEANIPHUATHH, 3aKIIOYHBIIEM
JIOTOBOP SKBallpWHTA C JPYrMM OaHKOM, cymMMa beckoHTakTHOW orepanuu, coBepiiaemoi 6e3 BBoma [IMH,
orpenenseTcs OaHKOM — 3KBalpepoM caMocTosTeNnbHO. BMecte ¢ TeM 06b1dHO 310 1000 pybieid st oneparuid,
coBepmaeMblx Ha Tepputopun Poccuiickori @eneparnyn. Ecin omepanusi mpoBoauTcst 32 pyOeKoM, TO pazMmep
CYMMBI, 10 KOoTOpoil He TpeOyetcs BBoA [IMH, onpenensercs npaBuiiaMu MIATEXHON CHCTEMBI, 1€HCTBYIOIINMH
B JIAaHHOM TOCY/IapCTBE - OOBIYHO 9TO 3KBHBaJCHT 25 EBpo B MecTHOI BamtoTe.

7.2.  NFC-kaprmi*

7.2.1. Heprxatens MoxxeT BoimycTUTh NFC-kapTy B mopsizike, onpeaeIeHHOM HACTOSALIMM Pa3IesiOM.

7.2.2. Jepxatenmto TMpeIoCTaBISIETCS BO3MOXXHOCTh BbIycka NFC-kapThl TONBKO TpU  HaJIHMYUHU
neiicrBytomieit KapTsl, BeiynieHHON Ha nMs Jlepikarens.

7.2.3. NFC-kapra He mmeer MatepuanbHoro Hocutens. Homep NFC-kapTol coxpansiercss B MoOuibsHOM

ycrpoiictee Jepxkarens. IIMH u cpox neiictBua NFC-kapTsl Takue ke, kak y Kaptel, k koropoit NFC-kapra
BBITYIICHA.

7.24. Bremyck NFC-kapTel Bo3MOXeH mpu Hammuuu y Jepxarens moctyma kK cetm VHTepHET dYepes
MoOunsHOe yCcTpoiicTBO, KoTopoe mnoxanepkuBaeT NFC-TeXHOJOruioo, W COOTBETCTBYIOIETO MOOMIIBHOTO

pUIOKeHHs* ',

45 TIpu HAIMYKMK TEXHUYIECKOM BO3MOKHOCTH.
46 [Ipy HATMYMM TEXHUYECKON BO3MOKHOCTH.
47 CooTBeTcTByIOIEE MOOWIBHOE MPUJIOKEHHE 3arpyxkaeTcs B MOOHMIBHOE yCTpoHCTBO JlepaTens Mo WHWIMATHBE Jlepkarens Wi
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7.2.5. Odopmnenne NFC-kapTsl ocymecTiseTcs JlepkareneM caMOCTOATEILHO:

7.25.1. depe3 COOTBETICTBYIOIEE MOOHIBHOE MPHIOKEHHE Ha MOOHIBHOM YCTpOMCTBE IIyTeM BBOIA/
CKaHMpOBaHUsI PeKBU3UTOB KapTbl M BBOJA KOJa MOATBEPXKACHUS, MomydeHHOTo Jlepxkarteirem B Buue SMS-
cooOlIeHus: Ha HOMEp MOOWIBHOTO TenedoHa, 3aperucTpupoBaHHbI Mo Kapre mis moctyma k SMS-OaHky
(Mob6uipHOMY 6aHKy). ITo dakry Beimycka NFC-kapter Jlepxareinto Hampasisiercss SMS-coo0IeHne Ha HoMep
MOOHIIBHOTO TesiedoHa, 3aperucTpupoBanublii Mo Kapre ms moctyma k SMS-6anky (MoOHIbHOMY OaHKY).
Cosepiienne /JlepxateneM yKa3aHHBIX BBIIIE ACWCTBHI, B TOM YHWCIE BBEACHHUS KOAa TOATBEPKACHUS,
nony4yeHHoro JlepxareneM B Buge SMS-cooOmieHus, MOATBEPKIaeT O3HAKOMIIeHUE JlepkaTenss ¢ yCIOBUSIMH
BhIITycka U o0cnyxuBanusi NFC-kapThl, cornacue ¢ HUMH U IPHCOCTUHEHUE K HUM;

7.25.2.  uepe3 MobunbHOe mpuiioxkeHne banka.

7.2.6. NFC-kapra ucnomb3yercs Ui COBEPUICHUS OIEpaliii B TOPrOBO—CEPBUCHBIX MPEINPUSITHAX,
BKJIIOYAs CETh IHTEPHET, M B yCTPOMCTBAX CaMOOOCITy KHUBAHUS .
7.2.7. Hns ynydmeHuss KadecTBa OOCITy>KMBaHMS ONEpaluii, coBeplIaeMbIX ¢ wHcnonb3oBaHueM NFC-

TEXHOJIOTHH, W TIOBBIIICHUs] 0E30IacHOCTH OKa3blBaeMbIX yciyr baHk ocTaBiseT 3a co0oil MpaBO H3MEHSTH
MOPSZIOK W yciioBus ucrnonb3oBaHust NFC-kapTsl, m3BectuB 00 3ToM Jlepkarens B depe3 OuuanbHeIA calT
banka.

7.2.8. PacuerHble (pacyeTHO-KAacCOBBIE) JOKYMEHTHI, OQOpMIIsieMble MNPH COBEPIICHUH OMepanuid ¢
ncronszoBanreM NFC-kapTel, MOTYT OBITh MOANHCAaHB COOCTBEHHOPYYHOW mMoAmmchio Jlepxkarens, mmbo c
WCTIoNb30BaHNeM AHanora coOcTBeHHOpy4HO# mommucu Jlepxkarens — IIMH Kaptel, k KoTOpOi BBITyIIIeHA
NFC-kapra, mub0 myTeM MpOXOoXkIeHHS AyTeHTH(HKAIUN B COOTBETCTBYIOIIEM MOOMIBHOM HPUIIOKEHHH, C
WCTIONB30BaHUEM KOTOporo ocymiectBieH Bbimyck NFC-kapTel Ha MoOwibHOM ycTpoiicTBe (TOATBEP:KACHUH
OMOMETPUYECKIMH JaHHBIMH Ha MOOWIBHOM yCTPOWCTBE W/MIM BBOAA Tapoyii MOOHWIBFHOTO YCTPOWCTBa, B
namsATH Kotoporo coxpaHeHbl PekBusutel NFC-kapter). Omepamun ¢ ucnonb3oBaHueM NFC-xapTel Moryt
npoBoauThes 0e3 BBoaa [TMH wim nommucu [eprkatens Ha dyeke. PacueTHo—kaccoBbIe JOKYMEHTBI TIOIITUCAHHBIC
WIA COCTaBJICHHBIC YKa3aHHBIMH BBIIIE CIIOCOOAMM SIBIISIIOTCS HAIUISKAIIMM IMOATBEP)KICHHEM TOTO, YTO
pacniopsbkeHue Ha npoBeaenue onepaunu no Cuety Kaptsl cocraBieno u noanucano [lepxarenem.

7.2.9. Hepxatens, opopmummii NFC-kapty, 00s13yercst He niepeaBaTh MoOMIBHOE YCTPOHCTBO, B TAMSATH
KoToporo coxpaneHbl PekBusutsl NFC-kapThl, TpeTbUM JIHLIAM.
7.2.10. B cirygae yrpatsl MoOMIBHOTO yCTPOWCTBA, B MMaMATH KOTOPOTro coxpanenbl PexBm3utbl NFC-kapTsl,

Hepxatenb JOJDKEH HeE3aMEIUIMTENFHO cooOmuTh 00 yTpatre MoOmnbHoro ycrpoiictBa/NFC-kapTel B
KonTakthsiii Llentp banka no Tenepony banka. YBenoMiIeHne CUUTACTCS MOTYYCHHBIM B MOMEHT 3aBEPIICHUS
TeneoHHOTO pasroBopa c oneparopoM KonrtaktHoro Llentpa banka, B xoae koToporo [epxarens mpemocTaBmi
BCIO HEOOXOAMMYIO HH(pOpPMaLHIo Ui BeinoaHeHus: biiokuposku NFC-kapThl.

7.2.11. Ecmu mapone MoOwunbHOTO ycTpoHCcTBa W/MIM MOOWIBHOE YCTPOWCTBO, B TaMSTH KOTOPOTO
coxpaHeHsl PexBusntel NFC-kapThl, cTaau AOCTYNHBI TPETBHM JMIaM, JlepikaTens MOMMKEH HEMEJIEHHO
coobmuTh 00 3ToM B KonTaktaerii LlenTp banka mo Tenedony banka.

7.2.12. st briokupoBku NFC-kapter [epkarento He0OX0IUMO BBITOTHUTE OJTHO U3 CICAYIOMINX JCHCTBHI:
— obpatutbest B Konraktheiii Llentp banka mo Tenedony banka u ciieoBath NOIy4YeHHBIM HHCTPYKIIUSIM;

— ynanuts NFC-kapty ¢ ucronbzoBanueM MoOWIBHOTO npuiioxkenus banka*?;

- ynamuth NFC-kapTy, HUCIONIB3ysl COOTBETCTBYIOIee MOOWIBHOE TPHIOKEHHWE, YCTaHOBJICHHOE Ha
MobunsHOM ycTpoiicTe lepskaTeds.

Hns panbHeiero ucnonb3oBanusi NFC-kapTel, koTopas Obuta 3abiokupoBaHa, JlepikaTento HEOOXOIMMO
obparutkcs B Korraktaeiii LlenTp banka o Tenedony banka u ciemoBaTh MOITy4€HHBIM HHCTPYKITUSIM.

Hns nanpHeimero ucnons3oBanust NFC-kapThl, koTopas Obuta yaanena, [epxkaremo HeoOXoauMo opopMUTH
HoByto NFC-kapty B cooTBeTCTBHH C 11.7.2.5 YCII0BUH.

7.2.13. Jlepxatens HeceT OTBETCTBEHHOCTh 3a Bce omnepanun ¢ NFC-kapToil, cOBEpIIEHHBIE 10 MOMEHTa
nony4yeHus: baHkoMm yBemomieHusi 00 yrpare MOOWIBHOTO YCTPOHCTBa, B TaMATH KOTOPOTO COXPaHEHBI
pexBu3uTbl NFC-KapThI.

7.2.14. Bbank Hecer orBeTcTBeHHOCTH 1O omepauusiM ¢ NFC-kapToil, cOBEpIICHHBIM MOCJE MOJYYECHUSI OT
Jepxarens yBegomieHus 00 yrpare MoOMIBHOTO YCTpO#CTBa B coOTBeTCTBHH € 11.7.2.10 Y cnopuii.
7.2.15. B cnyuyae coBepmienust omepannu ¢ wucrnonb3oBaHueM NFC-kapter 6e3 cormacust [lepxarens,

JeprxaTenb T0IDKEH MPOU3BECTH ASUCTBHSA, IpeLycMOTpeHHbIe 11.4.15 YV cnoBuii.

IpeIyCTAaHOBICHO MpoM3BoauTeNeM MoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

48 [Ipy HATMYMM TEXHUYECKON BO3MOKHOCTH.

9 [Tpn HAIMYMK TEXHUYECKON BO3MOKHOCTH.
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7.2.16. ITpu nepesbimycke KapTbl 10 ucTeueHuUs1 cpoka ee nercTBusl baHk ocymiecTBisieT BiIoKUpoBKy Bcex
BhINyIICHHBIX K Hel NFC-kapt mocie momauu 3asBicHHS B baHk B coorBercTBuu ¢ 1.4.25 Ycnosuid. s
nanbHelero ucnonb3oBanus NFC-kapte [lepxkarento HE0OX0UMO TIOCIE TOMYUYCHHS BBIMYIIICHHOW HA HOBBIN
cpok Kapter camocrosrensHo ohopmuts NFC-kapTy B cCOOTBETCTBUH € 11.7.2.5 Y CIIOBHIA.

7.2.17. [Tpu mepesimycke KapTsel, k koTopoii BeimymeHa NFC-kapra, o ucreuennn cpoka ee nerictust NFC-
KapTa MmepeBblTycKaeTcs baHkoM aBTOMaTHYECKH.

7.2.18. B ciydae otkaza banka B nepesbinycke Kaptsl B coorBeTcTBUM € 11.4.27 YcnoBui, Bce 0popMIIeHHBIE
NFC-kapThl GJIOKHPYIOTCS M UX JalbHEHIIee NCIOTb30BaHHe HEBO3MOXKHO.

7.2.19. IIpu otkase lep:xaress B coorBeTcTBUH ¢ 1.4.29 YcinoBuil OT gainbpHEHIIero ucmonb3oBanus KapTel, K
koTopoil BeimymeHa NFC-kapra, NFC-kapta Onokupyercs baHkoM u ee JanbpHeiilliee HCIOIb30BaHUE
HEBO3MOJKHO.

7.2.20. Ilpn ycraHOBIEHWUM IHUMHUTOB W orpaHuueHuid B coorBercTBuM ¢ 1.4.30 YcrmoBuil OHM TaKke
pacmpoctpansitorcs Ha NFC-kapty.

7.2.21. [Ipu ycranoBnenun bankom nMMUTOB Ha mpoBeaeHHUe omepauuii mo Kapre B coorBercTBum ¢ m.4.31
VcnoBuii oru TaKke pacnpoctpansirores Ha NFC-kapry.

7.2.22. [Ipu coBepmeHnu omneparuii ¢ ucnoias3oBanneM NFC-kapTel maMenenne Pacxomnoro mumurta Kaptel
OCYIIECTBIISICTCS B COOTBeTCTBHH C 11.4.34 YcnoBuid.

7.2.23. HNudopmupoBanne 00 onepanusx, COBEpPIICHHBIX ¢ UConb3oBaHreM NFC-kapThl, OCyIIeCTBISIETCS B
COOTBETCTBHH C pa3iesioM 6 Y CIIoBHil.

7.2.24. Hepxatens ynosrHoMounBaeT baHk:

7.2.24.1. mepenasath’l, B T.4. HAa TEPPUTOPUIO MHOCTPAHHBIX TOCYIAPCTB (TPAaHCTPAaHUYHAS IIEpeayda),
HHGOPMALIMIO O CyMME OIEpalliy, JaTe U BPEMEHH €€ COBEPIICHHMS, TUIE ONEpaLuH, KOAE BaJlOTHI, CTaTryce
ABtopuzanuu ajst ee 06padotkn opranmzanusm (DIIIJT JUCTPUBBIOIIH MHTEPH3IIHIL, Google Ireland
Limited, Camcynr Onekrponukc Ko., JITA. u UHBIM), SBISIOMMMCS BIaIe/IblIAMH ITPOTPAMMHOTO 00ECTICUeHHUS —
MoOmpHBIX Tpuinokernid (Apple Pay, Google Pay, Samsung Pay u uHbIX), obecneunmBaromux Jlepkaremnsm
BO3MOXHOCTh coBepuiate omnepauuu 1o Cuery KapTel ¢ HCHONB30BaHMEM TEXHOJIOTHM OECHPOBOAHOM
BBICOKOYACTOTHOM CBsI3U Manoro paauyca aevicteust (NFC), 1 nx adppuimpoBaHHBIM JIMIIAM, B IEJSIX:

- npenoctasnenus Hepxatensm KapT B MOOMIBHOM NPUIOKEHHH HHGOPMAIMU O COBEPIICHHBIX HUMH
onepauusax no NFC-kapre;

- OoOHapyXeHHUs ¥ yCTPaHEHHsI MOIIICHHUYECTBA;

- BBITIOJIHEHHSI OPTaHU3alUsAME — BIaJIeNblaMH IPOTPaMMHOTO obecriedeHns: (MOOMIIBHBIX MPUIOKEHUH) 1
nx appumupoBaHHBIMU TUIIAMH TPEOOBAHHIA 3aKOHOIATEIHCTBA;

— CO3JIaHHUS OTYETOB 00 3KOHOMHUYECKOW 3(P(PEKTHBHOCTH MOOMJIBHBIX HPUIOKEHUHA HCKIIOYUTEIBHO JUIS
WICIIOJIb30BaHMs BHYTPY OpPTaHU3aLMil — BJIaJIeNblIeB IPOrpaMMHOro obecrnieueHust (MOOMIIBHBIX NPUIOKEHUN) U
nx appumUpoBaHHBIX JIHII,

— peKIaMbl MOOMIIBHBIX TPHIIOKEHUH M HHOTO MX MPOABHKEHHS Ha PHIHKE;

- YCOBEPIICHCTBOBAHHS MOOMIIBHBIX PUIIOKEHHIA;

- MPOBE/ICHUsSI aHATTN3a paclpe/ielieHHs PEKJIAMHBIX OOBSBICHUI B MOOMIBHBIX MPUIIOKEHHSIX;

7.2.24.2. nepenaBaTh’’, B T.4. Ha TEPPUTOPHMIO HMHOCTPAHHBIX TOCYJApPCTB (TpaHCIpaHWYHAs Mepeaaya),
WHPOPMAIIUIO O MEPCOHAIBHBIX AaHHBIX Jlepxkarenst (ums, ampec peructpauuu) xommanuu Google Ireland
Limited mist Beimycka NFC-kapt uepes Cucremy «Coepbank OHnaitn» U MPOX0KACHUs peructpanuu Jlepskares
B MoOMIIbHOM npuiioxenuu Google Pay.

7.3. KapTbl ¢ HHIMBUIYAJIBHBIM TU32ITHOM

7.3.1. Kapra ¢ wnauBHIyanbHBIM JHM3aifHOM BBINTYCKA€TCS C HAaHECEHHEM Ha JIMIEBYIO CTOpoHY Kaptser
WHIUBUAYaJIBHOTO U300paKeHHUS:

7.3.1.1.  BBIOpaHHOTO M3 HMeromIeiics B banke ranepen quU3aitHOB;

7.3.1.2.  3arpyKeHHOro, B TOM uucie (HoTon300pakeHrne, UMEIOIErocs B pacnopsbkenuu Jepkarens (yciaoBue
MpUMEHHMO ToJbKo Aiist KapT, opopmiisiemsix Ha Odurmansaom caiite banka).

7.3.2. Ilopaua 3asBku Ha BeImyck Kaptel ocymectBisiercss yepe3 Odunmanbubiii cait banka, Cucremy
«C6epbOank Ommaiin»> mmu B [oapasnenenuu banka. B ciyuae opopmnenns Kaprel Ha OduumansHom caiite
banka Jlepxatenb cOOCTBEHHOPYYHO MOMAMUCHIBAET 3asBIIEHWE TPH IOJy4eHHUH H3roToBileHHOW KapTel B

50 JIuMuT ycTaHABIMBAETCS JUI COBOKYITHOCTH BCEX DIEKTPOHHBIX CPEJICTB TLIaTeXka, OTKPHITHIX K CueTy.
51 [epenaua JaHHBIX OCYLIECTBISETCS TOJILKO MPH yCIOBKMH Bhimycka NFC-KapThL.

52 [Tepenada JaHHBIX OCYLIECTBISIETCS TOJIBKO MpH ycaoBuH Bbimycka NFC-kapThl.

%3 [Tpu HaMMYMK TEXHUYECKON BO3MOKHOCTH.
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ITonpasnenenun banka.

7.3.3. IIpu Beimycke Kaptel ¢ n3o0OpaskeHneM MpeAoCTaBICHHBIM [lepkaresieM, MOCICAHUN TapaHTHPYET,
YTO HMeEeT TpaBO TIONB30BaHMA M PACIOPSDKEHHS MJaHHBIM HM300pakeHHEM, B TOM 4HCJE, NpaBO Ha
npenocTasienue ero banky mist pazmenenus Ha Kapte, n 4To Takoe HCHONb30BaHHE N300paKEHUSI HE HApyIIaeT
IpaB M 3aKOHHBIX MHTEPECOB TPETbUX JMIL, B TOM 4YHCIE HENPUKOCHOBEHHOCTH YAacTHOW JKH3HH,
UCKITFOUUTEIbHBIX (MMYILIECTBEHHBIX) IIPAB, a TAK)KE JIMUHBIX HEUMYILECTBEHHBIX U UHBIX IIPaB.

7.34. IIpu BeImycke KapTel ¢ uzo0paxkeHWeM, NpPEAOCTaBICHHBIM J[lepxkareneMm, MOCIACTHUNA HeECET
OTBETCTBEHHOCThH Iepe] baHKOM M TPEeThUMHM JHLIAMHU IO JIOOBIM MPETEH3UsIM U HCKaM, KOTOpPbIE MOTYT ObITh
npenbsaBieHbl K baHKy MiIu MeXAyHapOIHBIM IUIATEKHBIM CHCTEMaM B CBSI3M C HApyIIEHHEM aBTOPCKUX U MHBIX
MpaB, BBI3BaHHBIX pa3MeEIIeHHEM JaHHOTO m3o0pakeHus Ha Kapre. [lepkarens o0si3yeTcss Bo3MecTUTh baHKy
yiep0O, BOSHHMKIIMKA B CBSI3M C HapylIEHHEM aBTOPCKUX W HMHBIX MPaB B YKa3aHHBIX B HACTOALIEM ITyHKTE
clIy4asix.

7.3.5. Hepxatens 00si3aH yBEJOMUTH JIIOACH, 3aledyaTiieHHbIX Ha HM300paKeHHH, O TOM, YTO JaHHOE
nzo0paxkeHne OyAeT WCIOJNB30BaHO MJsl pa3MelieHuss Ha KapTe, W MOMy4nTh WX cOrJIacMe Ha TaKoe
UCTIONb30BaHue. baHK nMeeT mpaBo 3alpOCUTh J0KAa3aTeIbCTBO MOATBEPKICHHUS COTJIACUs JIML, YKAa3aHHBIX Ha
n300paKeHNHU WK MTOATBEP)KICHHE IIpaBa UCIIOJIb30BaHUs U300paxxkenus [lep)xatenem.

7.3.6. 3anpelieHo UCIIoNIb30BaTh IS pa3MenieHus Ha Kapre:

— 3alIMIICHHBIC aBTOPCKUMH IpaBaMH MaTepuanbl (B TOM YHUCIIE, MOIYYECHHBIE W3 JIIOOBIX OTKPBITBHIX MU
3aKPBITHIX HCTOYHUKOB, BKJIFOUAsi HHTEPHET), €CJIM 3TO HapyLIaeT MpaBa TPEThHUX JIHLL.

— TeneoHHbIe HOMEpPa, TU(PHI, TEKCTHI, OYKBHI, aapeca (B TOM YHCIE AJIEKTPOHHBIC), HHTEPHET-CAUThI Ha
TOOBIX S3BIKAX, JTIOOBIX CUCTEM HCUYHCIICHUS;

— Me/aJIH, MOHETHI, ICHEKHBIC 3HAKH, MapKH, KYIIOPHL, B T.4. CTAPUHHBIC U HEYIOTPEeOIsIeMbIE;

- MOJIUTUYECKUE, PEINUTHO3HbBIC, KYJIbTOBBIC JIO3YHI'H ¥ CUMBOIIBI, (h1aru, repObl M MHbIE CUMBOJIBI BIIACTH, C
OrpaHUYEHHUAMHU — POPMY JTFOOBIX POJIOB BOWCK (B TOM YHCIIE H300pakeHus Jrojiei B hopme);

— MaTepHaibl, HMEIOIIME Kakoe-TM0O OTHOLIEHWE K AaHTHUCOLMAJIbHBIM/3aIPELICHHBIM TPYIIaM,
MEHBLINHCTBAM, COOBITHSM M MEPOIPHUSITHSM;

- MaTrepuanbl M CUMBOJBl  AHTUKYJBTYPHOM, aHTHUPEJIMIMO3HOM, AHTUCOLMAIBHOM, pPacoBOW U
JTVCKPUMHHHUPYIOIEH HATPaBICHHOCTH;

- TM00BIe MaTepHaITbl ¥ N300paKEHHUS CEKCYATbHOTO XapaKTepa;

— ¢dororpadhuu unu M300paKeHHs MyOJWYHBIX JIIOJCH, HalpuMep, W3BECTHBIX MY3bIKAHTOB, MUCATEINCH,
CIIOPTCMEHOB, BEAYIIUX U JIP., BRIMBIIIJICHHBIX MTEPCOHAXKEH (TepOeB MYJIbTUILTUKAIIMOHHBIX (PHIHLMOB H T.I1.);

— KaJpbl U3 KHHOQMWIBMOB, MyJIbT(GHIBMOB, WIUTIOCTPALUY K KHUTAM;

— pEeKIaMHBIE MaTepualibl, TOBapHBIE 3HAKM M 3HAaKU OOCIIyKuMBaHMs, aOOpeBHATYpBI, CHMBOJBI U
HAaMEHOBAaHUS KOMIIAaHWH, a TakkKe TMPOJYKIUIO 3apEeTHCTPUPOBAHHBIX TOBApHBIX 3HAKOB W 3HAKOB
o0ciry>KuBaHus (BKJIFOYasi aBTOMOOMIIM U MHYIO TEXHUKY C TOBApHBIMHU 3HAKaMHU M 3HAKaMH 00CITy>KUBaHHSA);

— n3o0pakeHre 4desnoBeKa (BKIOYas nzoOpaxkeHue JlepkaTess), KOTOpOe IMOJpa3yMEBAET HCIOIb30BaHUE
quis neneit nenrudukanuy;

— M300paKCHUS JIIOACH B SKUIIMPOBKE/CICIONEKIEC C Y3HABaGMbIMH/UUTACMBIMH OpPEHIaMU/TOBAPHBIMHU
3HAaKaMHU/3HaKaMH OOCITy>KUBaHMS, M300paKEHUs] aBTOMOOWIEH M HHOW TEXHUKM C Y3HABAGMbBIMU
OpeHaMK/TOBApHBIMU 3HaKaMU/3HAKaMK O0CTyKUBaHHMS,

- TMo0bIe M300paKeHHs ANKOTOJILHOW W CIUPTOCOAEpIKAIeH MpOAyKIuK (BKItoYasi OYTBUIKH, (QYyXKepbl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEJCHUH), a TaKK€ TOHU3UPYIOLIMX HAIMTKOB, CUTapeT, curap, TpyOoK, KaprT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAJIN3AaTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HUIP;

- n300paXKeHus1, CBSI3aHHBIE HITH aCCOIMMPOBAHHBIE C M3TOTOBJICHHEM U YIIOTPEOJICHHEM HAPKOTHKOB;

— n300paKeHHs1 OpYKHS M BOCHHOW TEXHHMKH: MHCTOJIETOB, ABTOMAaTOB, TAHKOB, BOEHHBIX CaMOJIETOB,
Kopabie, paker u T.IL.;

— WHBIE N300pakeHMs, MpU3HaHHbIe BaHKOM /MM MEXAyHApOJHOH IIIATEKHON CUCTEMOW HEIOITyCTUMBIMH
K pa3melenuro Ha Kapre.

7.3.7. B ciiyuae HapymieHusi BBILIEU3IOKEHHBIX TpeOoBaHuil, baHk mMeer mpaBo oTkaszath [lepkarenmio B
BbITycke KapTsl 1 monpocHuTh 3aMEHUTh H300pakKeHHE.

7.3.8. Nzobpaxenne Ha Kapre MOXeT WMETh HE3HAYMTENbHBIE OTIMYMSA OT HM300pakeHWs Ha OSKpaHe
MOHHUTOPA, BBULy 0COOCHHOCTEH HACTPOMKH LIBETONEpeiaun (KaTuOpOBKN).

7.3.9. Breinyck JlononaurensHbix KapT k Cuety KapTel ocymecTBisieTcst ¢ 1u3aiiHOM, COOTBETCTBYIOIIUM
nusaiiny OCHOBHOM KapThr,

7.3.10.  Kapra mepeBbillyckaeTcsi ¢ H300pakeHHEM, BBHIOpaHHBIM JlepkareneM INpH BBITYCKE YyKa3aHHOW

% [Ipu HAMYUK TEXHUIECKON BO3MOKHOCTH.
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KapTsi.
7.3.11. M3menenune au3aiina rmpu nepeBsimycke Kaptel 1o 1000 MpuarHe TOomycKaeTes ¢ coriacus banka u
MIpY HAIWYUH Y baHka COOTBETCTBYIOIIEH TEXHUIECKOH BO3MOKHOCTH.

7.4.  Kaprbl ¢ TPAHCHOPTHBIM NPHJIOKEHUEM

7.4.1. Ha Kapre pgomomHUTENEHO pa3MEmeHo TpPaHCIOPTHOE TpmiIokeHue. [Ipoe3n Ha TpaHCmopTe
OCYIECTBISIETCS. C HCMONb30BaHWEM KapThl ¢ TpPaHCHOPTHBIM TIPUIOKEHWEM B cllydae HNpUOOpETeHHUS
JlepKaTeaeM «IIPOE3NHOro OHJIeTa» 4Yepe3 Y JaleHHble KaHalbl OOCIY)KHBAHHMSA ® WM HHBIM CIIOCOOOM,
yCTaHOBJICHHBIM [10CTaBIMKOM YCITYT.

7.4.2. YcnoBuss mpuoOpeTeHusl «IpOe3AHBIX OMIIETOB» W TMOPSAAOK OIUIAThl TPOe3/a PETyITUPYIOTCS
npaBwiaMu [1ocTaBIIMKOB yCiIyT (IEPEBO3YUKOR).

7.4.3. B cnywae ytparelt KapTel ¢ TpaHCHOPTHBIM TPUIOKCHHEM JCHEKHBIC CPEICTBA, YIUIAYCHHBIC 3a
«IIPOE3IHbIC OUIIEThI», HE BO3BPAIAOTCS.

74.4. B cnyyae HencnpaBHOCTH KapThl ¢ TpaHCTIOPTHBIM MPHIIOKEHUEM WM TPAHCIIOPTHOTO MPHIIOKEHUS
Jlepxarens uMeeT npaBo o0paTtuThes K [ocTaBIIMKY yCayr 3a BO3MEIICHHEM CTOUMOCTH MPUOOPETEHHBIX UM H
COXPaHECHHBIX B TPAHCIIOPTHOM MPHIOXKESHUU KapThl «Ipoe3THBIX OUIIETOBY.

7.5. KapTsbl, 00ciy:knBaemMble B paMKax 3apIuIaTHOTO MPOEKTa

7.5.1. lonoBoe o6OcinyxuBanue mo Kapram, oOcioykuBaeMbIM B paMKaxX 3apIUIaTHOTO IPOEKTa,
YCTaHABIIMBACTCS B pa3Mepe KOMUCCHU 3a o0cmykuBaHue KapTel, mpeTycMOTPEHHOM 3apIiIaTHBIM JIOTOBOPOM.
75.2. Jus Kapt, oOcmyXuBaeMbIX B paMKax 3apIuiaTHOTO MpoekTa, baHk BIpaBe yCTaHOBUTH KOMHUCCHIO 3a

rogoBoe oocnyxuBanue KapTel, B pasmepe, ycraHoBneHHOM Tapudamu Ui cooTBeTcTBYIOmero suaa Kapr, ue
spistomnxcs Kapramu, o0cmykKMBaeMBbIMU B paMKax 3apIuIaTHOTO MPOEKTA, B CIACAYIOUINX CIyqasx:

7.5.2.1. upu yBompHeHuU/cMeHe Jlepxkarenem mMecta paboThI /ydeOsr;

7.5.2.2.  npm pacropkeHHH 3apILIaTHOTO AOTOBOPA;

7.5.2.3. npu BeiOope [lepkareneM WHOH KPEAMTHOHW OpraHM3alUHU Ui IONYYCHHs 3apa0OTHOM IIIaThl,
CTUIICHIIUH U T.1.;

7.5.2.4. npu OTCYTCTBMU 3a4nCIeHHUN (3apruiaTel, ctuneHand U 1.7.) Ha Cuer KapTel B paMkax 3apruiaTHOTO
JIOTOBOpA B TeUeHHE 3 (TpeX) MECSIIEB TOIPSII.

B cnywae Hecornmacus ¢ HOBBIMH YCIOBUSIMH OOCHyxuBaHusl JlepkaTenb HMeEET NpaBo OOpaTUTBCS B
[onpaznenenune banka mist pacropxkeHus JJoroopa B cOOTBETCTBHUHY ¢ 11.2.22 Y CIIOBHIA.

7.5.3. Bank mMeeT mpaBo MPUHATH pelleHHEe O HEBO3MOXHOCTHU IepeBona [lepikaTensi HA HOBBIE YCIIOBHUS
obciykuBanus (11.7.5.2 YcnoBuil) u pekpaTuth aericteue KapTel.

7.6.  Kapra Visa Digital*®

7.6.1. Kapra Visa Digital He nMeeT MaTepraIbHOTO HOCHUTEIIS.

7.6.2. Beimyck Kapter Visa Digital u orkpeitne Cuera KapTel ocymiecTiseTcss Ha OCHOBaHUH 3asiBICHHS,
oopmienHoro B Cucreme «Coepdank OHnaitny.

7.6.3. Omnepaunu no Kapre Visa Digital noctynHsl cpasy mocie yclnemHoro 3aBepiieHus onepanny 3aKas3a
Kaptsr Visa Digital B Cucreme «Coepbank Onnaliny u nmonydenus pekeusutoB Kapter Visa Digital.

7.6.4. Kapra Visa Digital umeer ciieqyromnime peKBU3HUTHI:

7.6.41. mnonHei HOMep u cpok neiictBust Kaptel — noctynuel epxkarento B Cucteme «Coepbank Onnaitny,
BKIIIOUas MoOuibHOe npuiioxkeHue banka;

7.6.4.2. xon Oesomacuoctn Kapter (CVV2) — aBTomarnuecku Hampasisiercss JlepkaTento Ha HOMeEp
MobunsHOTO TenedoHa Jlepxkartens, 3apeructpupoBaHHbi o Kapre mns mocryma k' SMS-Oanky
(MoGunbHOMy 6anky)®. JlepKaTenb MMeeT BO3MOKHOCTH TOBTOPHO 3ampocuTh vepes Cucremy
«C6epbank Ommaitn»®® kon 6ezomacroctu (CVV2) Ha HOMep MoOMibHOrO Teiedona Jlepxkarens,
3apeructpupoBaHHblii o Kapre mist noctyna k SMS-6anky (MoOuisHOMY OaHKY).

7.6.5. WUndopmanus o nomepe Cuera Kaptel noctynna [epxarento B Cucreme «Coepoank OHmaliHy.

7.6.6. ITo Kapre Visa Digital gocTynHbI Clieyromnue onepauu:

7.6.6.1. Boimyck NFC-kapTsr;

% HMupopmauus o crnocobax HPHOOPETEHMS «IPOE3JHOTO OWIETa» uepe3 YaleHHble KaHAIbl OOCIYKMBAHMS pasMelleHa Ha
OdunpransHoM caiite banka.

%6 Brimyck kapt Visa Digital ocymiecTssercss Ipy HATMYKMK TEXHAYECKOH BO3MOKHOCTH.

5 Topkmrouenne SMS-6anka (Mo6unsHoro 6anka) o Kapre Visa Digital na stane opopmnenns kaptel B Cucteme «C6epOank Onnaiiny
OCYIIECTBIISIETCS. HAa HOMep TeleoHa, paHee 3apernCTPUPOBAHHBII U MogKIIoUeHHbIH K SMS-6anky (MoOunsHOMY OaHKY).

%8 [Tpu HAIMYMK TEXHUYECKOH BO3MOKHOCTHU uepe3 MoOuIpHoe Ipuioxenue banka.
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7.6.6.2.  ormuiata TOBapoB M yCIyr B ceTu MHTEpHET;

7.6.6.3. oruiata TOBapoB W YCIYT B TOPrOBO—CEPBHCHBIX MPEINPHUATHAX C Hcmonb3oBanueM NFC-kapTel,
BeIynieHHOM k Kapre Visa Digital, mim QR-xona banka;

7.6.6.4. mononnenune Cuera KapTsl HaTMYHBIME B TIOApa3AeiicHnd banka 1 Oe3HaTMYHBIM MTyTEM;

7.6.6.5. mepeBomabl co Cuera Kaptel yepe3 YcerpoiictBa camoobcmyxuBanus U Cucremy «Coepbank OHnainy,
BKJTIOYass MoOmiIbHOE IpIIToKeHne banka;

7.6.6.6. mOAKIIOYEHHE U OTKIIOUCHUE YCIIYT «ABTOIIATERK» U «Komuikay.

7.6.7. Bremyck JlomomanTensHoi# kapThl kK Cuety Kapter Visa Digital He mpemycMoTpeH.

7.6.8. Iepeswimyck Kapter Visa Digital He ocymiecTtrisiercs..

7.7.  Bupryaasnbie Kaprei Visa Virtual, MasterCard Virtual®

7.7.1. Kapra He umeeT MaTepranbHOTO HOCUTETS.
7.7.2. Juis mpoBeneHns ornepanuid OIiaThl TOBapoB/ycinyr B ceTH WHTepHeT ¢ umcmnonb3oBaHneM KapTel
HeoOxoauma:

- uHpopManusi 0 HoMepe M cpoke aedctBua Kaptel - goctynna [epxaremo B Cucreme «COepOaHk
Ounaiiny;

— napopmarus o koxe OeszomacHocTH Kapter (CVC2/CVV2) — Hampammsercs JlepxkaTenmo Ha HOMeEp
MOOMJIBHOTO TenedoHa, 3aperucTpupoBanHsblii o Kapre mis nocryna k SMS-6anky (MoOunbHOMY OaHKY);

— nHbOpMaLMsl O HanMCcaHMM MMEHH W (amunuu [lepkarens — COOTBETCTBYET HAMUCAHUIO MMEHH H
(hamumn Jleprkatenst B JAaTHHCKON TPaHCKPHITITUH.

7.7.3. C ucnonn3oBanueM KapThl BO3MOXKHO MPOBEACHUE CISAYIOMUX OTIEPAIUii:

- OIlepally OIUIATHI TOBAPOB U YCIYT B ceTH MHTEpHET;

— Oesnanmnunbiii epeBog co Cuera Kapter mHa Cuer apyroét Kapter storo xe Jlepxkartens depe3 Cucremy
«Coepbank OHaitny,

— onepanun nononneHuss Cuera Kaprtel Oe3HammuHbiM myTem uepe3 Cucremy «COepbank OnHnaitH» u
YCTPOHCTBA CaMOOOCITYKUBAHUS;

— onepauuu omiatel ToBapoB U yciyr B TCII ¢ ucnonp3oBannem QR—kona banka.

7.74. Brinyck [lononauTenpHbix KapT kK Cuety KapThl He mpeycMOTpeH.
7.7.5. 3asBnenue Ha nepessinyck Kaptel Jlep:xarens nepenaet B bank uepe3 Konraktueiii Llentp banka.
7.7.6. 3akpeite Cuera KapTsl ocymiecTBisieTcss Ha OCHOBAaHHMH 3asBICHHS, O(QOPMIEHHOTO OIEepPaTopoM

KonrtaktHoro Ilentpa banka mo pacmopspkenuto JlepkarTens, NMPU YCIOBHUHM YIUIATBI KOMHUCCHH M ILIAT,
npenycMOTpeHHbIX Tapudamu u [oroBopom, mnoramieHus TEeXHHUSCKOW 3aI0JKCHHOCTH, 3aBEpIICHUS
MEpPOIPHUATHN N0 ypPEryJIHpPOBAHHIO CIOPHBIX ONEpPAallMi M OTCYTCTBUS JIEHEKHBIX CPENCTB HA 3aKPBIBAEMOM
Cuete KapTsrI.

I[lpu obpamennun B Konutaktheiii Llentp banka MWaentudukamus wu  Ayrentuduxanus Jlepkarens
OCYILIECTBIISIETCS. B MOPSIKE, ONpENENeHHOM YCIIOBHAMH OaHKOBCKOrO oOcCiIykuBaHMsA. Pacnopspkenue
Hepxarens Ha 3akpbiTue Cuera KapTsl, mpoTokos mpoBeneHus [lepxaTeneM COOTBETCTBYIOIIMX ONEpalui B
aBTOMATHU3WPOBaHHON cuctemMe baHka, ucrons3yemoil it obOciyxuBaHus [lepxkareneit uepes KoHTakTHBIN
IMentp banka, ayauos3anmuch pa3roBOpoB — OmepaTopoB ¢  Jlepikarenem  SBIAIOTCS  JIOKyMEHTaMH,
MOATBEPXKIAOIIMMY  BoJeu3bsBieHue Jlepxkarens o 3akpeltum Cuera Kaprel. VYkazaHHBIE TOKYMEHTHI
IIPEAOCTABISAIOTCS baHKOM B KauecTBe NMOATBEPKAAIOIUX JTOKYMEHTOB [IPU PACCMOTPEHUH CIIOPHBIX CUTYyalUi, B
TOM YHCJIE B CyJIE.

3akpeitue Cuera Kaptel ocymiectsisiercst mo ucredennu 30 (TpuALATh) KaJEHIAPHBIX THEW C JaThl HOTyYEHHS
pacnopspkeHus Jepkarens o 3akpbiTun Cuera Kaprel.

7.8. KapTtb1 «A3poduior»

7.8.1. Hepxatens (YuactHuk Ilporpammsl) nopyuaer banky exeMecsuHO MPOM3BOAMTH HadHMciIeHne Muib
Ha Cuet yuera Mwuitb B coorBercTBHU ¢ [IpaBuinaMu Hauncnenns Muib 1 HanpasisiTh B A3podiot nHdpopManmio
0 KoJMuecTBe Muib, HAaUHCIEHHbBIX 32 OTYETHBIN TepHo, JUTS TIOCIeAyIoIero 3auncienuss Munms Aspoduorom
Ha Cyer YuactHuka [IporpamMmer.

7.8.2. Bank undopmupyer Jlepskareins 0 KoauuecTBe Muib, HAUMCIEHHBIX 38 OTYETHBIN nepro, B OTyeTe B
nopszke, ycranosinensom Jlorosopom®.
7.8.3. JlepKaTenb MMEET TPaBo MOJAATh B BaHK 0OpallleHHe O HECOINIACHH C KOJIMYECTBOM HAYHCIIEHHBIX

Munb 3a OtueTHBIN niepuoj (MPETEH3HI0) B TeUeHHe 6 (IIECTH) MECSAIeB ¢ MOMEHTa coBepiieHus Oneparivm.

59 Odopmnenne Bupryansusix Kapt Visa Virtual, MasterCard Virtual pexpameno ¢ 14.04.2017.
60 [Tpu HATUYMK TEXHHYECKON BO3MOKHOCTH.

25



Henonyuenue bankom ot Jlepkarenss mOpeTeH3UMM B YKa3aHHBIM CpOK oO3HayaeT coryacue Jlepxkarens c
KOJIMYECTBOM HAYHCICHHBIX MHUITb.

7.8.4. bank Bopase BHOCUTH U3MeHeHUd B [IpaBuna HauncieHuss Muib ¢ mpeBapUTEIbHBIM YBEIOMICHUEM
Jepxarens He MeHee YeM 3a 7 (CeMb) KaJIeHAAPHBIX JHEH MyTeM pa3MelieHus nHpopManum 00 U3MEHEHUIX Ha
OdunmansHoMm caiite banka.

7.8.5. [Ipu mocpounom mepeBbiycke KapTel B CBS3M ¢ M3MEHEHHEM JIATWHCKOTO HAIMCAaHUS WMEHU M
damunu Jlepxkarens, JlepkaTenb MOHKEH HE3aMEUIUTEIBHO NPOUH(POPMHUPOBATE ASpO(IIOT 0 BHECEHHBIX
M3MEHEHUSIX.

7.8.6. baHk He HeceT OTBETCTBEHHOCTH NPH BO3HMKHOBEHMH pasHoriacuii Mexnay Jlepxkartenem wu
AdpodiioTom.
7.8.7. baHk He HeceT OTBETCTBEHHOCTH 3a 3aJCpKKy 3auuciicHuss Aspoduorom Ha Cuer YuacTHHKa

[Iporpammer Muunb, mHGOpMaNHsS 0 KOTOPHIX ObliIa CBOEBpEMEHHO Tepenana bankom Aspodrory.

7.9.  Kaprsl «Ilogapu :ku3Hb»

7.9.1. Kapra, Beimyckaemasi B paMkax coBMecTHOTo npoekta banka n ®onna «Ilomapu sKu3HBY.

7.9.2. ExxemecsunbIit mepeBo1 TOOPOBOJIBHBIX TOKEPTBOBaHMH B ob3y Ponpa «llomapu xxu3Hb» co Cuera
Kaptsl ocymecTBisieTcss B COOTBETCTBUM € IIOpyueHHeM Jlepxaresst B 3asBICHUN.

7.9.3. [opsimox cnmcanust co Cuera KapTsl cyMMbI 10OpPOBOJIBLHOTO TOKEPTBOBAHUS M €€ TIEPEUUCICHHS Ha

cuer Ponpa «llomapu Xu3HB» OCYyIIECTBIsETCA B COOTBEeTCTBHM C «llpaBmimamu pacuera m0OpPOBOJIBHBIX
JIEHEeXKHBIX MOKepTBoBaHUH B monb3y Donma «llomapu xu3Hp» co cueroB kapT Visa «llomapu xxuzep» [TAO
Coepbank», pazMemieHHpIME Ha OunmaibHOM caiite banka.

7.94. [Ipu nHeobOxomumocTn m3MeHeHus «IIpaBun pacuera HOOPOBOJBHBIX JEHEKHBIX IMOKEPTBOBAHUH B
none3y @onpga «llogapu xu3HbE» co cueToB KapT Visa «llomapu xm3up» [IAO Coepbank» bank He MeHee ueM 3a
7 (cemb) KaJeHIAPHBIX JHEH yBemomiisieT 00 3toM [epxarens yepe3 OdunmanbHbiii caiT banka.

7.10. Cepsucublie kapTbl Priority Pass®

7.10.1. CepBucnas kapra Priority Pass (mamee — Priority Pass) siBisiercst cpeactBom poctyna B VIP-3aimer
(Gu3HEC-3a11bI) a3POIOPTOB B COOTBETCTBHH C Iporpammoii Priority Pass®,

7.10.2. B 3aBuUCHMMOCTH OT KapTO4YHOro MpoAykTa, Priority Pass Beimaercs [lepikatenro OCHOBHOH W/Win
nornoyHuTeNnbHOM KapThl.

7.10.3. Cpoxk neiictBus Priority Pass - 3 roma. Jlata okoruaHus cpoka aerictBusi Priority Pass ykazana nHa
KapTe ¥ COOTBETCTBYET JlaTe OKOHYAHMsI CpoKa JieiicTBUs KapThl, K KOTOPOil OHa BBIMYIICHA.

7.10.4. 3a mocemenue VIP-3amoB a’pomoptoB Jlep:kaTeneM W JWIaMH, COMPOBOXKIArOMUMHU JlepxkaTesi, ¢

ucnonb30BanueM Priority Pass MoxeT B3umaThbes miata®®

Pass, ycranopieHHbIMH bankom®.

7.10.5. Criucanne bankoM miatel, npexycMorpeHHod 1.7.10.4 YcnoBui, ocymiecTBisieTcsi IO OKOHYaHUU
KaJIeHIapHoro keaprana®, B koropom Jleparens u Juna, conpoBoxaaromue Jlepxkarens, nocetum VIP-3abl
a’poropToB, B pyousix nmo kypey Llenrpansnoro banka Poccuiickoit ®epepaunn Ha gaty cnucanusa co Cuera
KapTsl Ha ycnoBusx 3apaHee JAaHHOTO akIEeNTa IMOcie MOdydeHHs baHKOM OT TUIaTeXKHOM CHUCTEMbI JaHHBIX O
nocemienu  VIP-3amoB  asponoproB  JlepxkareneM M JMIAMM, COIpOBOXAAromMMM  [lepxkarens, c
ncrnons3oBaHueM Priority Pass.

7.10.6. [Ipu oTCyTCTBUM MIIM HEAOCTATOYHOCTH cpencTB Ha Cuete KapTel bank yuuThIBaeT cymMmy MiiaThl Kak

Texaudeckyro 3a10mkeHHOCTH 10 Cuety KapThr.

B COOTBETCTBHU C YCJIOBUAMH HCIIOJIB30BAHUA Priority

61 C 16.09.2019 npekpamena Boigaua CepBHCHBIX KapT Priority Pass k kapTouHbIM npoaykram Visa Infinite Private «Aspoduor»,Visa
Infinite Private «Aspodnor» IlpuBunerupoBanuas, Visa Infinite Private «Aspocdmor» JIsrorHas, Visa Infinite Coepbanxl, World
Mastercard Elite COepbankl. Panee Bbimanuble CepBuCHBIE KapTbl Priority Pass He mepeBbimyckatorcss M OyayT IelCTBOBaTb 10
01.02.2020. O6cmysxuBanue [lepxatenell yka3aHHBIX KapT OCYLIECTBIISIETCSA B COOTBETCTBHU C ITyHKTOM 7.11 YcnoBuid.

62 [Tporpamma Priority Pass siBnsieTcst mpoaykToM KoMnanuu «Priority Passy, Jlonnon, BenmukoOpuTanus. bank He HECET OTBETCTBEHHOCTH
3a MOJIHOTY M Ka4eCTBO OKAa3aHHbBIX CEPBUCHBIX YCIIYT.

63 Pasmep matel 3a Kakmoe mocemenne VIP-3am0B adpomopToB JlepiKaTeneM M KakKIBIM JIMIIOM, COMPOBOXIAONMM Jlepkarens,
yCTaHaBIHBaeTCs IUIaTeXHbIMU cuctemamu Visa n Mastercard B nommapax CIHA. Mudopmaims o AeficTByIOIEM pa3Mepe IUIaThl 3a
nocemenne VIP-3amoB pa3memaercs Ha OdunuansHoM calite banka. Pasmep mraTel MokeT OBITh M3MEHEH IUIATEXHOH CHCTEMOM.
VYBenomienne o6 M3MEHEHUH pa3Mepa IUtaThl pasmeniaercss Ha O¢unmansHom caiite banka. Kaxnmeni mpoxoxn (mocemenne VIP-3amos
a’pOIIOPTOB), COBEPIICHHBIN C UCTIOb30BaHueM Priority Pass JlepkaTenem u JauIiaMu, COMPOBOXKIAIOMINMHU J{epiKaTens, yIUThIBAeTCs Kak
OT/IENbHOE MOCEHIEHHE.

6 VYcnosus ucnonb3oBanus Priority Pass onmpenensiioTcs yclOBHAMH KapTOYHOTO TPOJYKTA, K KOTOPOMY Bbinaercs Priority Pass, u
pasmernatorcs Ha OdunuansHom caiite banka.

65 Kpapran cuntaercs paBHBIM 3-M MecsIlaM, OTCUET KBAPTaJIOB BeJETCs, HaumHas ¢ 01 SHBaps Kax0ro rojia.

26



7.10.7. Jepxarens 00s3aH KOHTPOJIUPOBATH TOCTATOYHOCTH cpeAcTB Ha Cuere KapThl, HEOOXOMMMBIX IS
crvcanus baHKoM TIiaTel, mpexycMoTpeHHod 1.7.10.4 VYcnosuil, HauuHas C HepBOro 4mciaa Kpaprana®®,
CJICYIOIIETO 3a KBapTajlioM, B KoTopoM Jlepxkatens monb3oBancs Priority Pass, mo matel crimcanust bankom
CYMMBHI ILIaThI B TIOJTHOM O0BEMe.

7.10.8. Hepxarens BmpaBe oOpatuThcsi B bank mms momydeHus: mHbopmammu o mocemeHnn VIP-3amos
a’pOTIOPTOB C HCIIONIb30BaHueM Priority Pass.

7.10.9. B cnydae odepennoro nepessimycka Kaptel, Priority Pass mepeBblimyckaeTcs Ha TOT K€ CPOK, UYTO U
Kapra.

7.10.10. B cnyyae yTpaThl WIM TEXHHYECKOH HewcrpaBHOCTH Priority Pass JlepkaTenb TOMDKEH IJHYHO
obpaTtutbes B baHk 1115 ee mepeBbImycKa.

7.10.11. Ilpwm 3akpeituu Cuera Kaptsl, Priority Pass nogiexur cnaue B bank.

7.10.12. Pacropxxenue JloroBopa u/uii 1oroBopa 06 00CITyKUBaHHUU MAKETa YCIIYT SBJSIETCS OCHOBAHUEM JIJISI
npekpaieHus (aHHyIMpoBaHus) yuactust lepkartens B mporpamme Priority Pass.

7.10.13. J[lepxartenp o00s3yeTcsi O3HAKOMHUTBCA W COONIOAATh YCJOBUS HCHosb30BaHus Priority Pass,
pasMeleHHbIE Ha caifte WWW.prioritypass.com/ru.

7.10.14.  Jlepxarenb o0s3yeTcs He TiepenaBarh Priority Pass Tpetbum mumam.

7.10.15. Bank BmpaBe MpeKkpaTUTh (aHHYJIUpOBaTh) yuactue [lepkarens B mporpamme Priority Pass, ecnu y
banka BO3HMKAIOT MOJO3peHMs B HapymeHuH [lepikareneM YCIOBHH €€ HCIIOIb30BAaHMS, NMPABMI MPOTPaAMMBI
Priority Pass w/mmu y Jepxkarens mMmeercs 3aJ0JDKEHHOCTH IO orjiare rocemieHwii VIP-3aimoB aspomopToB ¢
ucrnojib3oBanueM Priority Pass.

7.10.16. /[lepxartenp BIpaBe MpPEKpPaTUTh CBOE ydacThe B mporpamme Priority Pass, B Tom uucne B cimydae
M3MEHEHUs pa3Mepa IiaTsl 3a mocemierne VIP-3amoB aspomnopros ¢ ncnonbzoBaHueM Priority Pass, mocpenctom
cnauu Priority Pass B bank.

7.10.17. B cmyuae Beiaaun Priority Pass k Kapre, opopmisemoii B pamkax 3akiroueHHoro ¢ bankom norosopa
00 O0OCITy>KMBaHUHM TAKeTa YCIyr, JOTOBOPOM 00 OOCTYyXMBaHMH TaKeTa YCIYT MOTYT YCTaHABIUBATHCS
0coOeHHOCTH ucoiab30Banus Priority Pass w/unu yuactus Jlepxarens B mporpamme Priority Pass.

7.11. IIporpamma Lounge Key

7.11.1. [Iporpamma Lounge Key — mporpamma MpHOPUTETHOI'O AOCTYyNAa B 3ajbl OKHUIAHHUS a’pOIOPTOB,
peanmmsyemas kommnanuen «Lounge Key Limited» (nanee — Kommaans LKL), mpenocrasistomas JepxarensaM u
WX TOCTSIM JIOCTYII B 3aJIbl MOBBIIIEHHON KOM(OPTHOCTH a3pOIOPTOB, BKIFOUEHHBIX B porpamMy Lounge Key, a
TaKXKe TNPUBHIETUN M YCIYTH, KOTOPHIMUA MOKHO BOCIIOJIB30BAThCS IMPU HAaXOXKJICHUW B 3ajlaX IMOBBIIICHHOM
koMbopTHOCTH  a’pomopToB. UWHbopmaums o nporpamMe Lounge Key pasmemena Ha —caiite
https://www.loungekey.com/sherbankvisa®” u https://www.loungekey.com/sberbankmastercard®® (nanee — caiit
MpOrpaMMBl), a TAaKXkKe TOCTYIHA B MOOMIIbHOM npmiiokeHnu Lounge Key.

7.11.2. JHepxarenb 00s3yeTcsi 03HAKOMHUTHCS U COONMIOIATh yeaoBus nporpaMMbl Lounge Key, pa3MerieHnble
Ha caiiTe MporpaMMbl, a TaKXke 00eceuynTs coOMoIeHre yCiIoBui nporpammsl Lounge Key conpoBoxaaromummu
Hepxatens: muuamu (roctsamu). Kommnanuss LKL BrpaBe m3MeHsTh ycnosus mporpammbl Lounge Key 6e3
MpeBapUTEIHHOTO yBeIOMIICHUs Jlepxkarens MmyTeM pa3MellleHHs W3MEHEHHBIX yCJIOBUH mporpammbel Lounge
Key Ha caiite nporpamMmmsi.

7.11.3. HocTyn k 3aiaMm MOBBIIIEHHOH KoMdopTHOcTH mpenocraBisiercst Jepxkarensm OCHOBHBIX KapT U
JIONOJTHUTENBHBIX KapT M X TOCTSAM B COOTBETCTBUH C YCIIOBHAMH NporpaMmel Lounge Key npu npenbsiBieHnn
Hepxarenem aktuBHOM Kaptet Visa Infinite Private «Aspodnor», Visa Infinite Private «AspodmoTr»
[IpuBuneruposannas, Visa Infinite Private «Aspodor» JIerotnas, Visa Infinite Coepbankl, World Mastercard
Elite Coepbank1, Visa Infinite Privilege, Visa Infinite Privilege PB, BbinymienHo# Ha ums Takoro Jepkarerns, a
TaKXe JeHCTBUTEIBHOTO MOCAJOYHOIO TAJIOHA M JJOKYMEHTA, yIOCTOBEPSIIOIIETO TUYHOCTD, IpU 3ToM JlepskaTenb
JOJDKEH COOOIINTh, YTO SIBJSIETCS yyacTHUKOM mporpammbl Lounge Key. Jlns moATBepskIeHHS COBEPILEHHS
npoxona MmoxxeT nmotpebosathest BBesienne [TMH npenbspnennoit lepxkatenem Kaprsi.

7.11.4. [lpu coBepiieHNMH MPOXOAa B 3 IOBBINICHHONH KOMQOPTHOCTH a’pornopra, BKIFOYEHHBIH B
nporpammy Lounge Key, npousBoaurcss ABTopu3anus u ymenslieHue Pacxognoro numura no Kapre Ha cymmy
3,25 nommapoB CIIIA. bank BocctaHaBiamBaeT Pacxomubrii jumutr B Tedenume 20 (ABaamatw) THEH C JaThI
Apropuzannu. B cmydae orkasa banka B ABropmsanmu, Jlep)kaTenmio OTKasbIBaeTCsl B JOCTyIE K 3aiy
MOBBIILIEHHOH KOM(OPTHOCTH € HCTIONB30BaHnEM KapThl.

66 KBapTtan cuuraercst paBHbIM 3-M MecsiliaM, OTCUET KBapTAJIOB BeeTcs, HaunHas ¢ 01 sHBapsi KaJI0ro roja.
67 Ilns JlepoxaTeneii KapT MaTexHoi cucteMsl Visa.
68 Tna JlepsxaTeneii kapT miaTexHoii cuctemsl Mastercard.
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7.11.5. JlepxaTens HECET OTBETCTBEHHOCTH 3a IMPOBEPKY IMPABWIBHOCTH JETaJCH TMOCEIICHUS Ha MOMEHT
MpOX0Jia B 3aJ MOBBIIMIEHHOW KOM(DOPTHOCTH a’poropTa M 3a TOYHOCTh OTOOpa)XeHHs 3TOH HH(GOpMAIN B
TaJIOHE O MOCCIICHUH 3aj1a MOBBIIICHHONH KOM(OPTHOCTH a3poropTa.

7.11.6. Jlepxatenb corjamiaercs C TeM, YTO MEpPEUYCHb 3aJ0B IMOBBIINICHHONH KOM(OPTHOCTH a’pOMoOpTOB,
BKIIIOUEHHBIX B Tporpammy Lounge Key, um ycnoBus nx paboOThl MyONWKYIOTCS M OOHOBISIOTCS Ha caiiTe
MPOTpaMMBI, TOCTYITHBI B MOOWIbHOM npuioxeHnn Lounge Key, a Takke MOTyT OBITh IPeJOCTaBJICHBI depes
KOHTaKTHBIN IIEHTP CepBUCHOTO oOcyxkuBanus Lounge Key.

7.11.7. Hepxarens corjamaeTcs C TeM, YTO OH HE MOXXET oOpamiaTbCs HampsIMyI0 K OIepaTopy 3aja
MTOBBIIIIEHHON KOM(OPTHOCTH a’poropTa, BKIOYEHHOTO B mporpammy Lounge Key. Bcee 3ampocsl, xaio0sl,
CHIOPBI ¥ MHBIC OOpaIeHUs TPUHUMAIOTCS BaHKOM W/WiIHM Yepe3 KOHTAKTHBIN IEHTP CEPBUCHOTO OOCITY)KUBaHUS

Lounge Key.

7.11.8. Hepxarens BrpaBe oOpartutecsi B baHk mis momydeHHs WHGOpPMAIMM O TIOCEIICHWH 3aJiOB
MOBBIIIEHHOH KOM(OPTHOCTH a3ponopToB 1o nporpamme Lounge Key ¢ ucnonszoBanuem Kapter.

7.11.9. Bank BnpaBe mpekparuth (aHHynupoBaTh) yuactue [lepxkartens B mporpamme Lounge Key, ecnu y

banka BO3HMKAarOT TOMO3peHHS B HapylleHHH JlepskaTteneM YCIOBHH €€ HCIOIBb30BAaHUS W/WIM  TPABHII
nporpammel Lounge Key 0e3 mpenBapuTensHOT0 yBeIoOMIEHHUS Takoro Jlepikarers.

7.11.10. Pacropxxenue [loroBopa u/unu gorosopa 06 oOCITy:KHBaHUU MAKETa YCIYT SBJISETCS OCHOBAaHUEM IS
npekpanienns (aHHyIupoBaHus) ydactus Jlepxkarens B mporpamme Lounge Key.

7.12. Mastercard CoOepkaprta, Visa CoOepxapra, MUP Coepkapra, Mastercard Céepkapta Travel,

BbINymeHHas nocie 23.09.2019 (sxiaountennno)®® (nanee — Coepkapra)
7.12.1. Bank onpezensier pazmep KOMHCCHIT U JIMMHUTOB TI0 ONIEPalUsiM B COOTBETCTBHH ¢ Tapudamu ucxoas
u3:

— obmeit cymmbl Omepanuii OraTsl TOBAPOB M YCIYT B TOPTOBO—CEPBUCHBIX MPEANPHUITUAX, COBEPIICHHBIX
(ABTopu3oBanHbIX) 1m0 Bcem Kapram COepkapra B mHpeiblAylieM KaJeHIapHOM MecCsIe, 32 HCKIIOYCHHEM
Omnepanuii OmIaTsl TOBAPOB M yCIYT B TOPrOBO—CEPBUCHBIX MPEANPHUATHAX, KOTOPHIM mpucBoeHsl MCC-koap1°,
nepedeHb KOTOphIX pasmerieH Ha OdunuanpHoM caiite banka. Jlns menedt onpeneneHust pa3mepa KOMUICCHN U
numuToB, Oneparun, coBepiieHHble o0 Cuety KapTbl, OTKpBITOMY B MHOCTPaHHOM BalfOTE, MEPECUUTHIBAIOTCA
Bankom B pyomu Poccuiickoii @enepanuu no kypcy LlentpansHoro 6anka Poccuiickoit depepaunu Ha aaty
coBepieHusa Onepanuu.

[Ipu Bo3BpaTe/oT™MeHe MOKYNKHM (BKIO4as criopHbele Omnepanun) baHk ymeHbinaer oburyro cymmy Ormeparuid,
YUUTHIBAEMYIO TIPH pacueTe pa3Mepa KOMUCCHH W JIMMHUTOB, HA CyMMY BO3BPaTa/OTMEHBI TMOKYIIKA B TOM
KaJICHIapHOM Mecs1e, B KOTOPOM IPOU30ILIEI TAKOH BO3BPAaT/OTMEHA MTOKYIIKY;

— obmeit cymmbl Pacxomubix siumutoB 1o Bcem Kapram COepkapra Jlepxarens, onpeaeiseMoil bankoM Ha
KOHEI| KaXJIoro IHS B TEYeHHE NPEeAbIAYIIero KajeHIapHoro mecsana. s menei ompeaeneHus pasmepa
KOMHUCCHI 1 TUMHTOB, Pacxoanslit mumut no Kapre, nns orpaxkenus Onepanuii mo Kotopoi oTkpbIT Cuet KapTel
B MHOCTPaHHOH BaOTe, NepecunThiBaeTcs bankom B pyonu Poccuiickoit Meneparuu mo xypey LlenTpansHoro
Oanka Poccuiickoii denepainu Ha naty onpenenenus bankom PacxomHoro numura o Takoi Kapre.

Pasmep komuCCHIl M TUMUTOB M0 ONEPALAAM, OIPEACICHHBIM baHKOM B COOTBETCTBUH C HACTOSIIIAM ITYHKTOM,
YCTaHABIIMBAECTCS HAa 3-Mil KaJlEHAAapHBIN I€Hb MecALa U JEMCTBYET JO YCTAHOBKH HOBOTO pa3Mepa KOMHCCHUH H
JTIUMHUTOB.

7.12.2. Bbank undopmupyer [epxarens o0 M3MEHEHHWH pa3Mepa KOMHCCHIA M JMMHTOB C WCIOJBb30BaHHEM
Cucrembl «COepOank Omnnaiin»’t. Jlepkarens Takxke BrpaBe oOparuthes B Kouraktaeii Llentp banka aus
NoJy4eHus: nHpopMalru o pazmepe Komuccuid 1 muMuToB 1o Kapre Coepkapra.

7.12.3. B3umanue komuccuu 3a oociyxuBanue Kapter COepkapTa OCyIIECTBISETCS €KEMECSIHO B pa3Mepe,
orpenesieHHOM B cooTBeTcTBUH ¢ Tapudamu u m.7.12.1, myrem cnucanusi takoid komuccun co Cuera Kaptsl
Coepxkapra. [lara B3umMaHust Komuccuu onpenensercs bankom n ¢pukcupyercs Ha Bech Cpok AercTBus KapTsl.
B3umanne komMuCCHHM OCYIIECTBISIETCA MPH YCIOBHHM HAIWYHS JOCTaTOYHOW IS YIIIaThl KOMHCCHH CYMMBI
JIeHeXHBIX cpencTB Ha cuyere Kaprer Coepkapra. [Ipu Hemoctarounoctn cpenctB Ha Cuere Kapter CoOepkapra
JUIS CIIMCaHUs KOMHUCCHHM COBEpIIEHHE pacXoAHbIX Omneparuii CTAHOBUTCS BO3MOYKHBIM I1OCIIE€ OIUIATHI CyMMBI
TakoW KoMmuccuu 3a obciryxuBanue Kapter CoOepkapra.

7.12.4. Jepxarens wMeeT MpaBO MoaaTh B baHK oOpalieHre O HECOTJIACHH C YCTAaHOBJICHHBIM baHkoM

69 Kapra Mastercard C6epkapra, Visa Co6epxapra, MUP C6epkapra, Mastercard C6epkapra Travel odopmisercs TpH HaIMuHH
TEXHUYECKOI BO3MOXKHOCTH. [lepeueHs ropo1oB 1 nepuo/i npruema 3asBieHuii pazmeriensl Ha OdunnansHoM caiite banka.

0 MCC-kon (Merchant Category Code) — ueTbIpex3Ha4HBIH HOMEp, MPUCBAMBAEMBIH TOPrOBO—CEPBUCHOMY MPEINPUATHIO GAHKOM-
9KBaiepoM Mpu KJIacCH(PUKAIIUK €ro TUIIA ACITSILHOCTH.

"1 Tpu HANMYUK TEXHUIECKON BO3MOKHOCTH.
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pazMepoM komuccuii U aumuToB o Kapre COepkapra 10 mOCiIeIHEro KaJeHAAPHOTO IHS MECANad, B KOTOPOM
YCTaHOBJIEHa KOMHCCHSA, B KOTOpPOM OHH ycTaHOBiIeHHL. Hemomydenne bankom ot [epxarens mpeTeH3WH B
YKa3aHHBIN CPOK O3HAYAET coryiacue [lepxaTenis C yCTAaHOBJICHHBIM Pa3MepoM KOMUCCUH U JIMIMHTOB.

7.13. Mastercard CoOepkapTa, mnepBHYHBIH BBINYCK KOTOpPOii ObL1 ocymecTBieH a0 22.09.2019
(BKJIIOUMTENBHO).

7.13.1. Yposens Mastercard COepkapra ycTaHaBIMBAETCS B IEPBHIi 1eHbh OTYETHOTO MTEPHOAA U JCHCTBYET B
TEUCHHE BCEro cpoka JeiictBus OtuerHoro nepuoxaa. Jlo Ha3zHaueHus HOBoro YpoBHs Mastercard COepkapra
MpOJ0JDKatoT AeiicTBoBaTh Tapudsr Yporus Mastercard Coepkapra mpeasiayniero OT4eTHOTO eproa.

7.13.2. bank wnpopmupyer Jlepkarens o HazHaueHHoM Ha OTueTHBId mepuwon YpoBHe Mastercard
C6epkapra uepes Cucremy «Coepoank Omaiin» B nepBblil 1eHb OTUeTHOrO nepuoa’?,
7.13.3. B3umanne xomuccuu 3a obcimyxkuBanue Mastercard COepkapTa OCYIISCTBIISCTCS €KEMECSIYHO Ha 8

(Bocemoil) menp OTdeTHOro mepuoma B cooTBeTcTBHU ¢ Tapudamm VYpoBHs Mastercard CoOepkapra,
HaszHaueHHOTro 1o Mastercard CoepkapTa B OTyeTHOM IIepHOe, MyTeM crrcaHus komuccuu co Cuera Mastercard
CoOepkapra. B3umanne KOMUCCHH OCYIIECTBIISCTCS MPH YCIOBUHM HAIMYUS JTOCTATOYHOM JUIS yILIAThl KOMHCCUU
CYMMBI JIEHEXHBIX cpefcTB Ha cuere Mastercard Coepkapta. [Ipu Hemoctatke cpemctB Ha Cuere Mastercard
Coepkapra JuIsl CTUCaHUSI KOMHUCCHU COBEPIIICHHE PACXOIHBIX Olepaluii ¢ uenojib3oBanueM Kaptel/ PekBu3nToB
Kaptsl/ NFC-kapTbl CTAHOBUTCS BO3MOXKHBIM TTOCJIE OILIAThI CYMMbI KOMHCCHH.

7.13.4. Hepxarens BnpaBe obOpatuthcss B KontaktHeiii llentp banmka ams momydenuss wHpOpManuud o
HazHadeHHOM B OTueTHOM mepuoje YpoBae Mastercard COepkapra.
7.13.5. Jlepxatenb MMeeT MpaBO IMOAaTh B baHk oOpalieHHEe O HECOrIaCcMW C Ha3HAYCHHEM YPOBHS JI0

MoMeHTa uctedeHuss OTYETHOIrO nepuoza, B KOTOpPOM 3TOT ypOBCHB Ha3HaA4CH. HenonyquI/Ie bankom ot
Jepxarens NpeTeH3UH B YKa3aHHBIM CPOK O3HA4aeT corjacue Jep:karensa ¢ HA3HaYE€HHBIM Y POBHEM.

7.14. Kaptei [IPO100 «CTanaapr»

7.14.1. [lepBuuHBIii BBITYCK, OUepeHON M TOCPOUHBIN NepeBbimyck KapT He ocyiiecTBiseTcs.
7.14.2. Oneparnuu o Kapre npoBosTcs ¢ o6s3aTensHbIM BBooM [TMH.
7.14.3. B cmydae yrpater Kaptei, JlepkaTenb HeceT OTBETCTBEHHOCTh M0 omepamusMm ¢ Kaptoi,

COBEPILEHHBIM 32 CYET CyMM JIIMUTA Ha MPOBEJCHUE OTepanrii B aBTOHOMHOM pPeXXHMeE, HE3aBUCHMO OT (aKTa
nHpopmupoBanus banka o6 yrpare KapTor.

7.15.  Kaptsl [IPO100 «CounajabHas»

7.15.1. ITo Kapte ITPO100 «CormuanpHasy JEHCTBYIOT OTpaHUYCHHS] U OCOOCHHOCTH, OMPEICICHHBIE IS
Kapt ITPO100 «Crangapt», a Takke JOMOJHUTEIHHO YKa3aHHBIE B HACTOSIIEM pa3Jieie.

7.15.2. [lepBUUHBIA BEITYCK, OYepEHON M IOCPOUYHBIN NIepeBhITyCcK KapT He ocymiecTBIseTcs.

7.15.3. Onepanuu no Kapre ocymiecTBisitoTcst ToJIbKO B Baitote Poccutickoit denepanuu.

7.15.4. bank wumeer mpaBo wusbiMath Kapry IIPO100 «CommanpHas» TOJIBKO B CiIy4ae IOIYYEHHS
nH(popMaruu o ee yrpate [lepxarenem Kaprer 1100 B ciaydae MOIIEHHUYECKHUX onepanuii mo ganHoi Kapre.
7.15.5. Kapra ITPO100 CoumaneHas, BblAaBaeMasi B paMKaxX OTIEIbHBIX IPOEKTOB, MOXET SIBISTHCS

COOCTBEHHOCTHIO apTHepa banka no amuccuu Kaptsr.
7.16. Kaptel YIK — ITPO100 «YHuBepcanbHasi» u kapTa Y IK «[1P0O100 «CounanbHas»

7.16.1. OnexkrpoHHO-nebeToBbie  OankoBckue KapTel YOK-IIPO100 «Yuusepcanbhas» u YIK-ITPO100
«ComnmanbHasD) SBISIIOTCS OAaHKOBCKUM MpHIOKeHHeM baHka anst YHHUBepCaabHOM DIEKTPOHHOW KapThl. 16-TH
3HAYHBI HOMep 0aHKOBCKOW KapThl pa3MeIaeTcss Ha 000POTHOM CTOpOHE YHUBEPCAILHON JIEKTPOHHON KapThl
(B nmeBom HmxHeM yriay). Cpok peHcTBHS OaHKOBCKOM KapThl paBeH CpPOKY JEHCTBHS Y HHUBEpPCAIbHON
JJIEKTPOHHOM KapThI.

7.16.2. IlepBrUYHBI BBIITYCK, OUEPEIHON U JOCPOUYHBIN NepeBblTyck KapT He ocymiecTBisieTcs.

7.16.3. Onepanuy 1o KapTe OCyIIECTBISIFOTCS TOJIBKO B BaymoTe Poccuiickoit denepanum.

7.16.4. Omnepaunu 1o KapTe NpoBoAATCs ¢ 00s3aTenbHbIM BBogoM [THH.

7.16.5. B cnyuyae yrparsl Kaptel, [lepkarenb HeECeT OTBETCTBEHHOCTh IO onepauusMm ¢ Kaptoi,

COBEpIIICHHBIM 32 CYET CYMM JIIMUTA Ha MPOBEJICHUE OMepaluii B aBTOHOMHOM PeXUME, HE3aBUCHMO OT (akTa
nHpopmupoBanus banka o6 yrpare KapTol.

72 Tpu HANIMYUH TEXHUIECKON BO3ZMOKHOCTH.
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8. Hopsinox npenocraBaenust [IAO Coepoank Yciayrn YBeaoMiieHus N0 KapTe U yciayr yepes SMS-
0aHk (MoOUIBbHBIH 0aHK).

8.1.  Perucrpauusi, OTKIIOUYEHHE, N3MEHEHNE PaHee 3apernCTPUPOBAHHOTO HOMEpa MOOMIBHOTO TeledoHa 1o
Kapre mns moctyma x SMS-0anky (MoOuinpHOMY OaHKy) M TONydeHHS YCIyrH YBEIOMIIGHHUS MO KapTe
OCYIIECTBIISIETCS] HA OCHOBaHUHM BoJien3bsBieHus Kinenra cnenyronmmu cnocodamu:

- B Ilogpasznenenun banka: A perucTpanuu, OTKIIOYEHHS, M3MEHEHHS paHee 3aperHCTPUPOBAHHOTO
HOoMepa MoOunbHOro Tenedona mo Kapre mis mocryma kx  SMS-Oanky (MoOwinbHOMy OaHKy) W
MTOIKITIOYSHHS/OTKIIIOUeHNST YCIIyrn YBemomiieHHs 1o Kapte KiMeHT moanuceiBaeT coOCTBEHHOPYYHOU
MOJNUCHIO WM AHATOTOM COOCTBEHHOPYYHOM MOIMCH COOTBETCTBYIONIEE 3asBICHHUE S,

- yepe3 YCTpoiicTBO caMoobCiykuBanus banka: KinMeHT oCyIecTBIsSET PErMCTPAIMIO WM OTKIIOUeHHe
HOMepa MoOWjbHOro TenedoHa st poctyna kK SMS-0anky (MoOuinsHOMY OaHKy) M TONXYyYeHHs Y CIyTH
YBenomieHus Mo KapTe ¢ UCnoinb30BaHueM KapTel v moaTeepxaaet 3Ty onepanuto Beogom [1MH;

- yepe3 Konrakteiii Llentp banka: Ha ocHoBaHMM obOpamienust KinenTa no tenedoHy miu MHBIM criocobom
IIPU YCIIOBUH €TI0 TOJOKUTENBHON AyTeHTHhUKAIMHT;

— yepe3 Cucremy «COepbank Onmaite» (Ha Caiite banka): KimmeHnt mocne ycnemnoit Unentudukanmm u
Aytentudpukanmu B Cucreme «CoObepbank OHIANWH» OCYIIECTBISIET PETUCTPAIlUI0 HOMEpa MOOHIBHOTO
teneona’ s moctyna k SMS-6anky (MoGunbHOMy GaHKy) M MIOAKIIOUEHHE Y CIyrH Y BeIOMIIEHHS 10 KapTe U
MTOATBEPIKIAET OTIEPAINI0 YCTaHOBICHHBIM sl CuicteMbl «CoepOank OnnmaitHy» ciocobom;

— yepe3 MoOunbHoe npwioxkenne banka: KinmeHtT odopmiisier B 37EKTPOHHOM BHAE 3asBICHHE Ha
perucTpanrio/u3MeHeHHe paHee 3apernCTPUPOBAHHOIO HOMEpa MOOMIBHOTrO TenedoHa It mocTymna K SMS-
06anky (MoOwibHOMY OaHKY) W MOJKIIOUEHHE YCIYyrd YBEIOMJICHHS IO KapTe W MOATBEPKIAeT OIepaluio
o(opMIIEHHS 3asBIEHNS YCTaHOBIEHHEIM 1isi Cuctembl «Coepbank Onmain» cocobom’’.

8.2. Kimment maer cornacue (3apaHee HaHHBIN akienT) banky, U baHk mmeer npaBo 0e3 IOMOIHUTEIBHOTO
akuenta Knmenra Ha crnmcanune co Cuera Kaprtel Knmenra mmatel 3a Yemyry VYBegomieHus IO KapTe,
onpenenennoit Tapudamm.

8.3. B ciyuae ecnu ans cnMcaHMs IJIaThl 3a NPEAOCTABICHUE YCIyrd YBEIOMIICHHS IO KapTe CPEeACTB Ha
Cuete Kaptel HenmocraToyHo, baHk MMeeT MpaBO MPUOCTAHOBUTH IPENOCTABICHUE YCIYTH YBEIOMIIEHHS I10
KapTe, C HampaBleHHEM Ha HoMep MoOmibHOro TtenedoHa KimeHTa COOTBETCTBYIONIETO YBEIOMIICHUSI.
Bozob6HoBeHHE TpefocTaBiIeHUsT Y Cayrun YBEAOMIICHHS 10 KapTe OCYIIECTBISIETCS mocie orarel Kimmentom
IJIATHI 32 MPEIOCTABICHUE Y CIIyTH Y BEIOMJIEHHUS MO KapTe.

8.4. Joctyn k SMS-6anky (MoOuibHOMY OanKy) w/mnu Yciayra YBemomiienus mo kapre mo Kapre,
BBIYILIEHHOH B paMmkax Hacrosiero JbO, npegocrapnsiercs 10:

- OTKIIFOUeHHs foctyna K SMS-0anky (MoOwisHOMY 0aHKy) W/WiM YCIyrd YBEAOMIJICHHS IO KapTe IO
wHunuatuee Jlepxkarens Kaprer,

— 3akpbITst Cueta KapTsr

— OKOHYaHUs cpoka neiictBust KapTor;

— npekpauieHust Yciayru YBenomieHus mo kapte mo Kapre, co Cueta KOTOpOil OCYIIECTBISETCS CIHCAaHUE
mIatel 3a Yeryry YBeaoMIIeHus 110 KapTe's,

- npekpaueHue gocryna k SMS-6anky (MobOuinbHOMY 06aHKy) W/uinu Yciayru YBeIOMJICHHUS 1O KapTe I0
HHHUIIMaTUBe baHka.

8.5. SMS-6ank (MoOunbHBII ©OaHK) MOXET HCIOJIB30BATHCS IS MOJNyYeHHsT coriacusi (MOpydYeHus)

78 Jlns paGoTHUKOB [IpeanpusaTHii, TIEpEeUNCIAIOMKX 3apaboOTHYIO TUIATY Ha cUeTa GAHKOBCKHX KapT B PAMKax 3apIUIaTHOTO JOTOBOPA C
BankoMm, peructpanms HoMepa MoOwibHOro TenedoHa mo Kapre mis mocryma k SMS-6anky (MoOumspHOMY 0aHKy) M TOAKIIOYEHHE
VYenyrn YBenoMIIeHHS 110 KapTe OCYILIECTBIISIOTCS TAKKe Ha OCHOBAaHUH 3asiBIeHUs Ha GaHKOBCKOE OOCITyKHBaHHE.
74 Tpu HAMYKMK TEXHUYECKOHW BO3MOKHOCTH.
> Yepes Kouraxtupiii Llentp banka KineHT MMeeT BO3MOMHOCTH 3apErMCTPUPOBATh HOCTYN K SMS-6anky (MoOuibHOMY GaHKy)
HOJKIIFOYUTD Y CIyry YBEeZOMIICHHS 110 KapTe TOJILKO A HOMepa MOOMIBHOTO Tesie)OHa, KOTOPBIH y)xe OblI paHee 3asiBieH B baHk.
6 Yepes Cucremy «COepbank Ommaiin» (ma Caiite Banka) KiHeHT MMeeT BO3MOXHOCTH 3apETHCTPHPOBAaTh JOCTYN K SMS-6aHKy
(Mob6unsHOMYy 6aHKY) ¥ MOJKIIOUUTE YCIyry YBEIOMIICHHS IO KapTe TOJBKO IJIsI HOMepa MOOMIBHOTO TeneoHa, KOTOPBIA yxe ObLI
panee 3asBieH B bank.
" CepBuC peann3yeTcs MpU HAIMYME TEXHAIECKON BO3MOKHOCTH. B mensx 6e3omacnoctn Kimenrta BaHk BrpaBe OrpaHAYUBATE YCITyTH
yepe3 SMS-0ank (MoOuIbHBIH GaHK) Ui HOBOrO HOMepa MOOHIBHOrO TeledoHa, 3aperucTpUPOBAHHOTO KIMEHTOM 4epe3 MoOunbHoe
npunoxenne banka. MubopMauus o6 orpanmueHumsx myOiaMkyercs B PykoBoICTBe MO HCMOJIBb30BaHUI0O MOOHIBHOTO YCTPOWCTBA B
pamkax SMS-6anka (MobOuipHOro 6aHKa).
8 Jlas Kaptel, moakmodeHHol k Ycnyre YBesoMieHusi MO KapTe, CO CYeTa KOTOPOil He OCYIIECTBISETCS CIMCAHUE TUIATH 33 YCIyry
YBenomieHus 1o KapTe.
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KnuenTa’ Ha mepemady mepcoHanbHBIX NaHHBIX KiveHTa ((pamunus, UM, OTYECTBO M JAHHBIE JTOKYMEHTA,
YIOCTOBEPSIONIECrO JTMYHOCTh) W JIAaHHBIX O HoMepe JeictByromero Cuera Kaptel KimenTa mnpeanpustuio
(opranuzarnum)/ y4eOHOMY 3aBEJICHUIO B IICIISX 3a4MCIICHHUS HAa HETO 3apa0O0THOM IUIATHI, CTUIICHAWNA W JIPYTHX
BBIIIIAT, TIOCTYIAIONINX OT MPEANPUITHS (OpraHu3anum)/y4eOHoro 3aBeacHus. CooOIeHNE IS TOATBESPKICHHUS,
Hanpasisgemoe Kimenty baHkoM, coaepXUT UPPOBOH KOI U MPENIOKEHHE JaTh COOTBETCTBYIONICE COTIACHE
(mopyuenue), a Taxxe Cpok jaeicTBust mudposoro koaa. Inudpooii ko, Hanpassiemslit Kimuentom B Bujge SMS-
cooOmeHuss B otBeT Ha CoOOIICHHE Ml TOATBEPKICHUS B TECUCHHE YCTAHOBJIICHHOTO CPOKa, MPH3HAETCS
AHanorom co0CTBeHHOPYIHOH moanucy KirenTta, KOTOphIM ITOAMMCHIBACTCS coTIacue (MMOpydeHue) Ha epeaady
MpennpusTrio (OpraHu3anui)/ yaeOHOMY 3aBeICHUIO JaHHBIX, YKa3aHHBIX B COOOIIEHUH IS TIOATBEPIKICHUSL.

9. OTBeTCTBEHHOCTH CTOPOH

9.1.  CTOopoHBI HECYT OTBETCTBEHHOCTD 32 HEHa/AJIeKalllee UCIIOTHEHNE CBOUX 00513aHHOCTEH B COOTBETCTBUH C
JEeHCTBYIOUIMM 3aKOHOAATeNbCcTBOM Poccuiickoit denepanyu u ycnousamu JJorosopa.

9.2. baHk He HeceT OTBETCTBEHHOCTH 33 KakKue-TuO0 cOOM B OOCITY)KMBAaHUH, CBSI3aHHBIC C 00OPY/IOBAaHHEM,

cUCTeMaM{ I[OJadd OJJEKTPOSHEPTHMHd W/WIM JIMHUA CBSI3M WM CeTel, KOTOpble 00ecledrnBaroTCs,
9KCIUTyaTUPYIOTCSl W/UIM OOCITY>KHUBAIOTCS TPETbUMH JHLIAMH. baHK HEe HeceT OTBETCTBEHHOCTH B CHUTYalHUsX,
Haxonsmuxcs BHe cepbl KOHTpos baHka.

9.3. baHk He HeceT OTBETCTBCHHOCTH IO OIEpanusM, B ciydae ecnu uHpopmaius o Kapre, Kone kiuenra,
[INH, KontponbHoit nadopmarmu epxarens, Jloruae (MaenTudukatope momap3oBarens), mapoissx CHCTEMBI
«Cbepbank OmialiH» CTaHET W3BECTHONW WHBIM JIMIAM B pe3yjbTaTe HEI0OpPOCOBECTHOTO BBHITIOIHEHUS
Jepxarenem ycioBuil UX XpaHEHHS U UCTOJIb30BaHMs. baHK He HeceT OTBETCTBEHHOCTH 10 OlepalysM, B CIydae
ecnmd MOOWIbHBIA TenedoH Jlepkarenss ¢ HOMEpOM, 3aperHCTPHPOBAHHBIM Ui AocTyna K SMS-Oanky
(MobOusHOMY 0aHKY), CTAaHET AOCTYIIEH HHBIM JTUIAM.

9.4. bank He HeceT OTBETCTBEHHOCTH 3a TMOCIEICTBUS HWCIOJHEHWS TOPYYEHHH, BBIIAHHBIX
HEYNOJHOMOYCHHBIMU JIUIIAMH, W B CIy4asx, KOrJa C HCIIOJIb30BaHHEM MPEIyCMOTPEHHBIX OaHKOBCKUMH
npaBuwiaMu  u  JloroBopom mpouenyp baHk He Mor ycraHOBUTH (pakTa BBIAAYM  PACIOPSDKEHUS
HEYNOJIHOMOYEHHBIMH JTULIAMH.

9.5. baHk He HeceT OTBETCTBEHHOCTH:!

9.5.1.1. B cayuasx HeBbInoNHEHUs JlepxxareneM yciaoBuii JloroBopa;

95.1.2. B cmyyasx OTKa3a TOPTOBO—CEPBHUCHBIX NPEANPHUATHI B MPOBEASHUH OIEpaIfii ¢ UCIOIH30BAHHEM
3JIEKTPOHHOIO TEpMHHAJA 10 puuuHe oTka3a epxkarens ot BBoaa [INH;

95.13. B chyyasx OTKaza TOPTOBO—CEPBHCHBIX MPEANPUSATHH B MPOBEICHHH OINEpalUil MO NpUYMHE
HEOO0XOIMMOCTH AOIOIHUTEILHOM IPOBEPKY NPAaBOMEPHOCTH MPOBEACHUS OIIEpaliy;

9.5.14. 3a BBemeHHE TOPrOBO—CEPBHCHBIMH NPEANPUATHSIMU JONOJHHUTENIBHBIX KOMHCCHUH 3a OIUIaTy
ToBapoB/ycnyr o Kaprawm;

9.5.1.5. 3a orpaHuuYeHHs MO CyMMaM IPOBOJMMBIX ONEpalMid W 3a MOPAAOK uAeHTHU(uKauuu Jlepxarens,
MPUMEHSIEMbIE TOPrOBO—CEPBUCHBIMU NPEANIPUATUSIMH U IPYTUMH KPEIUTHBIMHA OPraHU3alUsIMHU.

9.6.  OrerctBeHHOCTh baHka mnepen [lepkareneM oOrpaHHYMBAETCS JOKYMEHTAJIBHO MMOATBEPIKICHHBIM
peanbHBIM yliepOooM, BOSHUKIIMM y Jlepikatensi B pe3ysbTaTe HEMPaBOMEPHBIX JelicTBuii banka. Hu npu kakux
oOcrosiTenbcTBaX baHK HE HeceT OTBETCTBEHHOCTH mepen JlepxareneMm 3a kakue-1M00 KOCBEHHBIE, TOOOYHBIE
WK CiTydaifHble YOBITKH (B TOM YHCIIE YIYIICHHYIO BBITOJY), JaKe B ciiydae, eciu Jlepikartens ObLT yBeJOMIIEH O
BO3MOKHOCTH X BOSHUKHOBEHHSI.

9 lns KnuenTos, seistomuxcs pabotaukamu [pennpustuii (opranusanuii), HepeuncIsronux 3apaboTHyO TIaTy W APyrie BBILIAThl Ha
cuera 0aHKOBCKHX KapT, WM YYaIIUMHUCS YIeOHBIX 3aBEJICHUH, IEPEUUCIIIONINX CTUIICHINH, B paMKaxX 3apIlIaTHOTO ToroBopa ¢ bankowm.
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UHIWUBUIY AJIBHBIE YCJIOBHSA BBIITY CKA U OBCJIY KUBAHUS JEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

DdUO Kianenra
JIOKYMEHT, YI0CTOBEPSIOIIHIA THIHOCTh MNOJIHASA CTOUMOCTD
KPEJIATA
Buna xaprbl % I'OJOBBIX
(tmpamu U IPOIHCHIO)

Hacrosimue MuauBrayansHble YCIOBHS BBITycKa B oOciykuBanus AedetoBor kaptel [IAO COepbank (manee -
HNuauBuayansHble YCJIOBHSI) B COBOKYITHOCTH C YCIIOBHSIMH BBITyCKa M OOCITY)KMBaHHS 1eOETOBON KapThl
IMTAO Coepbank ([Tpunoxenue 1 k YcnoBusiM 6aHKOBCKOro oocmyxuBanus ¢pusmueckux aui [TAO CoepbaHK)
(manee - YcaoBus), [lamsarkoit Jlepxkarens kapt [IAO Coepbank (manee - [lamaTka Jlep:katest), 3asBieHreM
Ha TIOJly4eHUE KapThl, yCTAHOBJIEHHOH baHkoM (opMbl, HammekammM oOpa3oM 3aroJHEHHBIM M HOANUCAHHBIM
Kmuentom (nanee — 3asBiaenme), AjanOomMoM TapudoB Ha yciuyru, mnpenocrabisiemble [IAO COepOank
¢usnueckum nmunam (nanee - Tapugor banka), B COBOKYITHOCTH SIBISIOTCS 3aKIIOYEHHBIM Mexay KimeHtoMm n
Bankom J[oroBopoM 0 BBIITyCKE U 0OCTYKUBAaHUM JeOCTOBBIX KapT ¢ oBepapadTom, oTkpeiTuu Cuera i ydyera
onepanuii ¢ HCIOJIb30BaHHEM KapThl M mpemoctaBieHnd Kimenty kpeauta B (opme «oBepapadt» s
MPOBeIEHHs onepartuii mo kapre (nanee - Jlorosop).
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HNuauBuayaibHble YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOi KapThl ¢ oBepapadTom ITAO Coepbank

H3MCHCHHUSA

13‘:)1 YcaoBue Copep:xaHue ycJoBUS
1.1. lna npoBeneHus omepanuii Mo KapTe CBEPX CyMM, MMEKOIIUXCSA Ha
Cuere kaptsl, bank npenocrasisser Kinuenrty kpenut B popme oBepapadt B
pasmMepe:
1 Cymma  kpeaiuTra  WIH  JUMMT (py6./mommapsr
KPeIUTOBAHUSI M  NOPSAIOK  €ro CIIIA/eBpo)

1.2.0nepanyy, coBeplIaeMble C HCHOJNB30BAHMEM KapT (OCHOBHOH U
JOTIOJTHUTENBHBIX), OTHOCATCSA Ha CUeT KapThl M OIUIAYMBAIOTCA 32 CUET
coOcTBeHHBIX cpenctB Kimenra, a npu orcyrctBuM Ha Cuere KapThl
coOCTBeHHBIX cpenctB Kimmenta - 3a cuer Jlumumra oBepapadra,
npespocraBieHHOro  KimMeHTy, ¢  OJHOBPEMEHHBIM  yMEHBIICHHEM
JloCTyIIHOTO JTUMHTA.

1.3. B cinyuae ecnu cymMMa omepaiuy 10 KapTe MPEBILAET PacxoqHbli
JUMUT (B CHITYy TEXHOJIOTHYECKHX OCOOEHHOCTEH MPOBEACHHS ONEPaIiy MO
KapTe, KYpCOBBIX pasHuUIl), baHk mnpegoctaBiseT KiueHTy KpeauT B
pa3Mepe, HeOOXOAMMOM JUI OTPaKEHHs PacxXxoHOW omepanuu mo Cuery
KapThl B IOJTHOM 00beMe (Ha CyMMy CBEPXJIMMHUTHOM 3a/10JDKEHHOCTH).

1.4. Jlumut oBepapadTa mo CueTy MOXKET OBITh YMEHBIICH O pa3Mepa He
MeHee (PaKTHYECKOW 3a/10JDKEHHOCTH WIIM aHHYJIUPOBAH IMOCIE MOTAlIeHUS
OO01elt 3a10JKEHHOCTH:

1.4.1. Tlo nanuuaTtuse KnueHra - npu nojaye NUCHMEHHOTO 3agBICHUA IO
¢dopme banka 00 ymenplieHun Jlumura oBepapadra / otkase ot Jlumwura
oBepapadTa B [ToapasnencHuu banka mo mecty Beaenus Cuera KapThl.
1.4.2. Tlo wanmnmatuBe banka c wuHpopMmHupoBaHneM KimeHTa myTeM
HanpasieHuss SMS-coobiienus mo ¢Gakty u3meneHus Jlumura opepapadra
B cny4yae HapymeHus Kmuentom ycnoBuit JloroBopa Wi HaaM4Ms
00CTOSITENILCTB, OYEBUAHO CBHICTENBCTBYIOIIMX O TOM, 4ro OOmas
3a/10JDKEHHOCTH He Oy/IeT BO3BpalleHa B CPOK.
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HNuauBuayaibHble YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOi KapThl ¢ oBepapadTom ITAO Coepbank

YcaoBue

Copep:xaHue ycJoBUS

Cpoxk fJeiicTBHSI J10T0BOpPa, CPOK
BO3BpaTa KpeauTa

2.1. JloroBop BCTymaer B CWily C AaThl ero nojnucanusi CTOpOHaMH U
JIEWCTBYET 10 TOJIHOTO BBINMOJMHEHHsT CTOpPOHAMH CBOMX 0053aTEIBCTB IO
JloroBopy, B TOM 4HucCIie B COBOKYITHOCTH:
- cIadd KapTel (BCEX IOTOIHUTEIBHBIX KapT), BHIMYIIEHHON(-bIX) K
Cuety KapThl, WIIH [TOJ1a4H 3asBICHUsA(-1) 00 ee(ux) yrpare;
- IOramieHus B IOJHOM o0beme OOmiel 3aJ0/KEHHOCTH, BKIHOUAs
IUTaTHL, IpexycMoTpeHnbie Tapudamu banka;
- 3aBepUICHHMs MEpONPUATHH 1O YPEryJIUPOBAHUIO  CIOPHBIX
onepanuii;
- 3akpbiTus Cuera KapThl.

2.2. Ilpu otcyrctBuM omepanuit mo CyeTy KapThl B TEUCHHE CpPOKa €€
nevictBus JloroBop yrpaumBaeT cmily (CpOK AEHCTBHS KapThl yKa3aH Ha
kapte). Ilpekpamenue paeiictBust JloroBopa sBIsSETCS OCHOBaHUEM IS
3akpeITUs CueTa KapThl.

2.3. Kpenut, npenocTaBieHHBIH A MPOBEACHUS OMEpaldii Mo KapTe B
npenenax Jlumwura osepapadra (m.l.1. VHAMBHOyanbHBIX yCIOBHI), a
TaKk)Xe KpeauT, BbliaBaeMblii Ha CyMMY CBEPXJIMMHUTHON 3a0JIKEHHOCTH
(m.1.3. MHOuBUAYaTbHBIX YCIOBHIT) BKIIOYAIOTCS B eXeMecsIHblii OTuer B
cocraBe OcHoBHOro noira. Cpok Bo3Bpara OCHOBHOTO J0Jra, a TaKXKe
MPOIICHTOB, HAYWCICHHBIX Ha Jgary morameHus OCHOBHOTO JI0ITa,
cocrapmsier 30 (TpumuaTh) KaleHAApHBIX JAHeW ¢ jgatel  Otdera
(BKITIOYUTEITLHO).

2.4. Cpok Bo3Bpara OOmel 3aq0KEHHOCTH YKa3biBaeTcsa baHkoM B
NHCHbMCHHOM YBEIOMJICHHH, HampapieHHOM KIMEeHTy NpH NpHHATHH
pemeHns o BocTpeboBaHmM bankom Bo3Bpara Kimentom OO6mieit
3a/I0JDKCHHOCTH B CBSI3U C HapyLICHHEM WM HEHAUISKALIHM HCIIOJHEHUEM
uM [lorosopa.

Bauora, B KOTOpOii
NpeaAoCcTABIsAETCH KPeAUT

Kpenur uisi  coBepuieHWst omepanuii € HCIOIb30BAaHHEM  KapThl
npezfocTasisiercs B BamoTe Cyera KapThl.

Jns oTpaskeHMsl omepanuii, MPOBOAMMBIX B COOTBETCTBHM C JloroBopowm,
bank OTKpPBIBAET Knuenty Cuer
KapThl

(B py6umsax Poccwuiickoit @enepariun, gomiapax
CILA, eBpo).

IIpoueHTHbIE cTaBKM (B MPOLEHTAX
roao0BbIX) (B MPOLEHTAX TI0J0BBIX)
WJIU NOPSI/IOK ee (UX) onpeaeaeHust

Ha CyMMYy OCHOBHOTO J0JIra HAa4YUCJIAIOTCA TMPOILCHTHI 3a MOJIb30BAHUEC
KpeAUTOM B COOTBCTCTBHU C IIpaBUJIaMH, NOPHUBCACHHBIMU B O6H.II/IX
YCIOBUAX, IO CTAaBKE

‘ % TOMOBBIX.

B cnydae HecBoeBpemenHoro moramenus OOs3aTenbHOTO IUTaTeXka B
COOTBETCTBUM C TpaBWIAMH, TpPUBSACHHHIMH B OOIIMX YCIOBUAX, Ha
cymmy HeoruiadeHHoro OcHoBHoro jgosira (Bomeamero B OOs3aTenbHBIH
IUTATeXK) C JaThl, cleayromed 3a Jlaroil ImiaTeka, MO AaThl ITOIHOTO
norameanss OcHOBHOTO jonra (Bomremmiero B OOs3aTeNbHBINA TUIATEXK)
HAYHUCIISTIOTCS TIPOLICHTEHI 32 MOJIb30BaHUE KPSTUTOM IO CTaBKE

‘ ‘ % TrOIOBBIX.
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HNuauBuayaibHble YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOi KapThl ¢ oBepapadTom ITAO Coepbank

00513aTEJbCTB MO A0TOBOPY MO MeCTy
HAXO0XKIeHUS 3aeMIIUKA.

No
/i YcaoBue Copep:xaHue ycJoBUS
5. Iopsanox omnpeneJeHUs Kypeca | [Ipu coBepiieHnn omnepanuii mo KapTe B BaJNIOTE, OTIMYHOW OT BAJIIOTHI
HHOCTPaHHOIi BAJIIOTHI npu | CUeTa KapTh:
5.1. cnucanue cpenctB co Cuera Kaprtel/ 3auncienue cpencts Ha Cuer
IlepeBoae JeHEeKHbIX cpeacTB pea P PeAC
Kaprel npousBomurcss Ha cymmy Ornepanuy, NMEpecYUTaHHOM B BAIIOTY
KpeanTopom Tperremy LY, | Cyera Kaptsl, B cootserctBum ¢ Tapudamu®® mo xypey bamka®' w/mmm
YKa3aHHOMY 3a€MIIIUKOM TUTATE)KHOW CHCTEMBI, IEHCTBYIOMIEMY Ha MOMEHT OOpaOOTKH ITIaTEKHBIX
JOKyMeHTOB o Omnepanuy, TOCTYNUBIIMX B baHK, 3a HCKIIOUCHHEM
Omneparnuii, yka3aHHBIX B I1.5.2.
Kypc mepecuera, geiicTByrommii Ha MOMeEHT oOpabotku bankom
MOCTYNMBIIMX IUIATEKHBIX JOKyMEHTOB mo Omnepanny, MOXET He
COBMAJATh C KypCOM IepecueTa, JeHCTBOBABIIUM NP €€ COBEPIIECHUH (IIpU
NPOBEJICHUHN ABTOPH3AIMHN), YTO MOKET TOBJICUb PA3HUILY MEXKTYy CyMMOH,
Ha KOTOPYIO YMEHbILICH/yBeJluueH PacXoqHbIi JTUMUT 1O KapTe B MOMEHT
coBepuieHns Omnepauuy, U CyMMOH, QakTuuecku crucaHHoW co Cuera
Kaprel/ 3auncnennoii Ha Cuer Kaptel. KypcoBas pasnuia, ecinu oHa
BO3HHUKaeT, criucbiBaercst co Cuera Kaprel/3auncisiercss Ha Cuer Kaprsl B
MOMEHT 00pabOTKH MJIATEKHBIX JOKYMEHTOB Mo Omnepanny, MOCTYTHUBIINX
B bank, B cucreme baHka m He MOXeT OBITH IPEAMETOM NPETEH3HU CO
croposl Jlepkarens. JlepkaTenb MOXET O3HAKOMHUTBCA C  JAaTOH
copepmreHnst Omepanuu (maToll ABTOpH3alHN) W NATOH €€ CHHCAHUS CO
Cuerta Kaptel B Otuere.
5.2. mepecuer B BamoTy Cuera KapTel npoussoautest mo kypcy bamka®,
JieficTByoImeMy Ha MOMEHT copepiueHus Onepanuu no Kapre (Ha MOMEHT
Aptopuzanmu), mo OmepanusM IpueMa/BbIIaud HAJIMYHBIX JCHEKHBIX
cpeactB B Ilonpasnmenenusx u OaHkomarax baHka, mepeBoja JEHEKHBIX
cpencte B YKO Ha cyera (pU3MYECKUX JIHI, OTKPHITEIE B baHke, MO0 WHBIM
oreparysimM, nepeyeHb KoTopbix pazmenieH Ha OdunuansHoM caiite banka.
6. KoumuecrtBo, pa3mep H
_ | Kinuenr ocymectsiser nonHoe mnorameHue OO0s3aTeNbHOIO IIAaTEXa,
NEePHOIMYHOCTE  (CPOKH) IUIaTesx el PACCUUTAHHOrO Ha [aTy IOTalleHMs 3aJ0/KEHHOCTH, He Hos3aHee 30-Tu
3aeMIIMKA 10 JOTOBOPY WJIM NMOPSAAOK | kajeHnapHbIX qHel ¢ natel OTuera mo Cuerty.
omnpeeJeHUs ITUX MJIaTexel
7. IMopsinoxk M3MeHeHHs1 KOJHUYECTBA,
pa3Mepa M NEePHOJAMYHOCTH (CPOKOB)
IaTexei 3aeMIIMKA npu OtcyTcTBYyeT
YaCTHYHOM [JIOCPOYHOM BO3BpaTe
KpeauTa
8. Cnoco6bl ucnojiHeHus 3aemiqukoM | IlorameHue 3a10KEHHOCTH MO KapTe MPOU3BOIUTCA ITyTE€M IMOMOTHEHUS

Cuera KapThl OJHMM U3 CIEYIOIIMX CIIOCOOOB C YYeToM TNOpsaKa,
ycraHoBieHHoro B Ilamstke [lepkarens:

1) myTeM mpoBeAeHHs ONEpPALUH «IIEPEBOJ] C KAPTHI HA KapTy»:

- uepe3 YcrpolicTBa camoobciyxuBaHus banka;

- cucnonb3oBanneM SMS-6anka (MoOmIEHOTO O0aHKa);

- ¢ ucnoss3oBanneM Cucremsl «Coepbank OHnaitny;

- 4epe3  ONEpallMOHHO-KacCOBOTO  paboTHWKa B JIIOOOM
IMonpasnenennn banka;

- uepe3 KonrtakTHbii neHTp banka.

2) HaIMYHBIMH JICHEXXHBIMH  CPEICTBAMH C  HCIIOJIb30BAaHHUEM

8 [lompobnas uH(pOpManus o MpaBWIaxX mHepecueTa (KOHBepcHH) omeparmii mo Kapram usnoxkena B Tapupax M pasMelleHa Ha
OdunransHoM caiite banka.
81 Nndopmanus o kypce Banka pasmernena Ha OdunuansHom caiite banka.
8 Nudopmanus o kypce Banka pasmemena va Odunuansnom caiite banka.
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HNuauBuayaibHble YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOi KapThl ¢ oBepapadTom ITAO Coepbank

[

13‘;1 YcaoBue Copep:xaHue ycJoBUS
KapThl/PEKBU3UTOB KapThI:
- dgepe3 YcTpoiicTBa caMoo0cyxuBaHus banka ¢ Momynem mpuema
HaJIMYHBIX JICHE)KHBIX CPECTB;
- d4epe3  OIEpalnMOHHO-KaccoBOro  paboTHMKa B JIIOOOM
[lonpaznenenun banka;
3) OankoBckuM repeBoaoM Ha CUeT KapThl;
4) myTem MpOBEOCHHS ONEPALNK IICPEBOA C KapThl Ha KapTy» depes
OdunuanbpHblii caifT banka®®,

8.1 | BecnuiatHblii cnoco® wucnosnHenusi | B coorBercTBuu ¢ Tapupamm banka nmoramenne 3a0mKEHHOCTH MO KapTe
32eMIIMKOM 00513aTeNbCTB mo | nmyreM nonosiHeHus: CueTa KapThl C UCIOJIB30BAaHUEM KapThl/PEKBH3UTOB
AOT0BOPY KapTel ~ crmoco0amu, TEpednclIeHHbIMH B 1.1)-2)  pasmenma 8

NHauBuayanbHBIX YCIOBUH, OCYIIECTBISIETCS 0€3 B3MMAaHHUS KOMHUCCHUI
banka.

9. O0s3aHHOCTh 32eMIIMKA 3aKJIIOYUTH

He npumenumo
HHBIE 10T 0BOPBI

10. O0s13aHHOCTE 3aeMIIHKA no
NpeJoCTABICHHIO ob0ecrneyeHUus
HCIIOJTHEHMS 00s3aTeNbCTB no He npumenumo
JAOTOBOPY M TPeGOBAHHMS K TaKOMY
olecne4eHUIO

11. | Heau wuCNOJAb30BAHUS 3aeMIUKOM

Ha nenu nuaaOTO NOTpEOIeHUS.
NMOTPeOUTEbCKOr0 Kpeaura

12. | OTBeTCTBEHHOCTh  3aeMIIMKa 34
HeHajJIeskallee MCIOJHEeHHe YCJI0BH OtcyTcTBYyeT
JA0T0BOpA, pa3mep HEYCTOHKH
(wrpada, neHH) MIM NOPAAOK MX
onpeneaeHust

13. | YcnoBue 06 ycrynke kpeautopom | [baHK BpaBe HMONHOCTBIO WIIM YaCTUYHO YCTYHHUTH CBOM IpaBa TpeOOBaHMSA
TPETHHM JIMUAM TpaB (TpeGoBanmii) | 33A07KCHHOCTH 10 JloroBopy IOOBIM TpeTbMM IHuaM] (mekcm 6
110 0roBopy K6aOpamuwix CKOOKax newamaemcsi npu omcymcmeuu 3anpema Kiuenma

Ha ycmynky npae mpebogsanus banxa.

[bank He BmHpaBe MOTHOCTHIO WM YACTUYHO YCTYIUTh CBOM IIpaBa
TpeOOoBaHMS 33J0JDKEHHOCTH TO JloroBopy IOOBIM TPETHHM JIMIAM]
(mexcm 6 K6aOpamHulX CKOOKAX neuamaemcs Npu HAIUYUU 3anpema
Knuenma na yemynxy npas mpeboeanusn banxa).

14. | Cormacue 3aemMmmuka ¢ o0mmuMHu | KiMeHT NOATBEPKIAET, UTO O3HAKOMIIEH C cojepkanrneM OOIUX yCIOoBH,

YCJIOBHSIMH J0OTOBOPa IMamsatku [epkarens, [lamsatkn no Oe30macHOCTH, cOrjiaceH ¢ HUMH U
00s13yeTcst BEITIOTHSTh.
Oo6mme ycnoBusi, [lamsrka [lepxatens u I[lamsatka mo Oe3omacHOCTH
pasmemeHsl Ha OdunmansHoM caiite banka u B [loapasnenenusx banka, u
BhIatorcst bankom o tpedboBanuto Kinenra.
15. | Yeayru, oka3piBaeMble KpeAMTOPOM

3aeMIIUKY 3a OTACJIBHYH ILIaTy H

Heo0X0IUMbIe A 3aAKJII0YCHUSA

JA0roBOpa, UX IMEeHA WJIN MOPHAAOK €€

onmpeaejaeHuss, a TaKiKe corjacue

He npumenumo

8 [Ipu HanM4MK TEXHUIECKON BO3ZMOKHOCTH.
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3a€MIIUKA HA OKa3aHUE€ TaKHUX YyCJIyr

16.

Cnoco6  odMena  mHpopManmei
MEXAY KPeIuTOPOM U 32eMIIMKOM

O6men  wHpopmanumeidi  Mexnay Kiumentom u bankom — Moxer
OCYIIECTBIAITBCSL JTIOOBIM W3  CIEAYIOUIMX CIIOCOOOB: ITOCPEICTBOM
Tene(h)OHHOM, (aKCUMHIBHON, TIOYTOBOW CBSI3H, TOCPEACTBOM JIHYHOU
sBku Knuenta B [lonpasaenenue banka, a Takxke IOCPEACTBOM Y HalICHHBIX
KaHaJIOB 00CITy>KUBaHUSA, UCTIONb3YyeMbIX baHKkoM.

B cmygae obOmena wHpopmanmeit wMexnay bamkom u  Kimentom
MOCPENICTBOM TIOYTOBOW CBsI3W Takas wuHGOpMANMs JODKHA OBITh
HampaBJIieHa II0 IOYTOBOMY ajpecy/anpecy (hakKTH4ecKOTO TPOKHBAHHUS
CTOpOH, yKazaHHOMY B Jlorosope.

YBenomiieHre/coo0eHHE OYIET CUUTATHCSA HAIPABICHHBIM HAIJICKAIIM
o0pa3oM, eciad OHO [OCTaBICHO IO TOYTOBOMY ajpecy/aapecy
(hakTHYECKOTO MPOXKUBAHMS CTOPOH, yKazaHHOMY (bIM) B JloroBope.

Bank wMoxer HampaBmate KimeHTy WH(GOpMAmHIO  ITOCPEICTBOM
3JIEKTPOHHOH mouThl U SMS-coo0IeHui.

OrpaHnycHAs Ha HUCIOJNB30BAaHHE KOHKPETHBIX CIOCOOOB  0OMeHa
HH(POPMALIUHU B OTACIBHBIX CIydasX onpeaestoTcs OOIUMEU YCIOBHUSIMU.

17.

Yciaosus NpeaocTaBICHHs
JIbTOTHOTO MepHO1a KPeIUTOBAHUS

OT1cyTcTBYET

18.

YciaoBue o 3apaHee JTaHHOM aKUeNnTe

Knuent npenocrasnsger banky cornacue (3apaHee AaHHBIN akient) U baxk
UMeeT TpaBo 0Oe3 MOMOJIHUTENBHOTO cornacusi KimeHTa cIHCHIBaTH CO
Cuera creyromuye CyMMBbI:

- CyMMBI OIlepanuii, paHee 3a4nciIcHHble BaHKOM 10 3asBICHUSIM O
CHOPHBIX  ONepalusx, MpHU3HAHHBIX baHkOoM B  Xofe
paccieioBaHusl HEOOOCHOBAHHBIMU (C YYETOM MPOIEHTOB 3a
MOJIF30BAHNE KPEIUTHBIMH CPEICTBAMHU C JaThl OTPaKCHHS
orneparuu mo  CyeTy KapThl);

- CyMMBI, OMO04HO 3aunciieHHble bankoM Ha CueT KapThbl;

- CyMMY IIIaTh 32 00CITy)KMBaHHE KapThl.

19.

3aBepeHuUs U TapaAaHTHH

KnueHT mnoaTBepkAaeT M TapaHTHpYeT, UYTO Ha JaTy IOIIMUCAHUS
WNunuBuayansHbIX ycioBuil B OTHOmeHWM KimeHTa HE Belercs Oeno o
6ankporcTBe, KiieHT He mpu3HaH 0aHKPOTOM.

20.

Oopadorka baHkoM mnepcoHaJIbHBIX
aanHbIx Kiuenra

Kimenr cormamaercst ¢ tem, uto bank mmeer mpaBo Ha 0oOpabOTKy Bcex
TMEPCOHAIBHBIX JTaHHBIX KIII/IeHTa, B TOM 4YHCJIC, YKa3aHHBIX B 3asiBIeHUHN
Kimenra w/unm B WMHBIX JOKYMEHTaxX, B COOTBETCTBHU ¢ (DenepaibHbIM
3akoHOM OT 27.07.2006r. Nel152-@3 «O mepcoHaNbHBIX JaHHBIX», KOTOPas
BKJIIOYAaET COBEPILICHHE JIF000T0 NeHCTBUS (ONeparun) Win COBOKYITHOCTH
JieficTBui (omepanuii) ¢ UCIOJIB30BAHUEM CPEACTB aBTOMATH3alUU MK 63
UCIIONIb30BAHMS TaKUX CPEACTB C NEPCOHAJIBHBIMH JAaHHBIMHU, BKIIOYAs
cbop, 3ammch, CucTeMaTu3zaluio, HAKOIUICHWE, XpaHEHWE, YTOYHECHHE
(oOHOBNIEHWE, N3MEHEHHE), U3BJICYCHHUE, NUCIIOJIb30BAaHNE, 00E3IMUYUBAHUE,
OIOKMpOBaHNE, YAaJCHHE, YHHUYTOXEHHE, Iepenady (TperocTaBiICHUE,
JIOCTYN) TIEPCOHAIBHBIX JAaHHBIX, BKIIOYas Iepefadyy TPeThbUM JIUIaMm,
}IeﬁCTByIOLHPIM Ha OCHOBAHHH ar€HTCKUX JOTrOBOPOB HUJIW UHBIX JOTOBOPOB,
3aKJIIOYCHHBIX UMM ¢ baHKOM, B TOM 4mcIte, B Cilydae HEMCIOIHEHHUS 1/HITH
HeHa[uIexamero wucnoiaaeHuss Kimentom o6s3atenscte mo J[orosopy.
VYxazannsle KimeHTOM nepcoHaibHbIE JaHHbIE NPEIOCTABISIOTCS B LEJX
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KPEIUTOBAHUS U MCIIOJIHCHHS JOTOBOPHBIX 00513aTEIBCTB, OCYIICCTBICHHUS
JICHCTBUM, HAIPaBJICHHBIX Ha B3BICKAHHME NPOCPOUEHHOU 3a10JKEHHOCTH
o JloroBopy, a Takxke pa3pab0oTki BaHKOM HOBBIX MPOAYKTOB U YCIYT H
nHpopmupoBanus Kimenra o0 3Tux mpoaykrax W yciyrax. bank mmeer
MpaBO  MPOBEPUTH  JOCTOBEPHOCTh  MPEIOCTaBICHHBIX  KitMeHTOM
MIEPCOHANBHBIX ITaHHBIX, B TOM YHCJIE C HCIOJB30BAaHHEM YCIYT IPYTUX
OIepaTopOB, a TAKKE UCIOJIB30BaTh HHPOPMAIIUIO O HCHCIIOJHCHUH W/WIH
HEHAJUIeKAI[eM  HCIIONIHEHHHM  JOTOBOPHBIX  00S3aTENbCTB  IPH
PacCMOTPEHHUU BOIPOCOB O MPEIOCTABICHUH JAPYTHX YCIYT U 3aKITIOUCHUH
HOBBIX JOTOBOPOB.
Cornacue Knuenra npegocrasisieTcsi ¢ MOMEHTa noAnucanus Jlorosopa u
NEHCTBUTENIFHO B TEUCHHE ILITH JIET IIOCIE WCIIONHEHUS IOTOBOPHBIX
oOs3arenscTB. [lo MCTeueHHMHM YyKa3aHHOTO CpoKa JeicTBHEe corjacus
CUHTACTCS MPOAJICHHBIM Ha KaXIIbIe CICIYIOMINE IIATh JIET IPH OTCYTCTBUH
CBEJICHMI1 O €ro OT3bIBE.
Cornacue MoxeT OBITh OTO3BaHO KimeHTOM B JT000W MOMEHT ITyTeM
nepeaaun BaHKy IIOAIMMCAHHOI'O KJ'II/ICHTOM MUCbMCHHOT'O0 YBEAOMIJICHU.
KnuenT ynonnomounsaer bank:
® [IPEAOCTABJIATH KJ'II/ICHTy CBCACHUA O IPOBOJUMBIX OIIE€pALUAX I10 CHETAM
Knmenra, BBIDUCKM 1O cYeTaMm, WHPOPMALHUIO, CBSI3aHHYIO C
ucrnonaenueMm JloroBopa, mnpemtokeHus banka, WHOOPMAIMOHHBIC H
pexiIaMHBIe cooOmeHns o0 ycmyrax badka mytem opraHm3anuau
pacceuiok SMS-coo0IIeHn, pacchUIOK MO SJIEKTPOHHOM MOYTe B ajpec
Kimenra, a Taxke OCpeacTBOM Tene(hOHHOM CBS3H;
® [IPEJOCTABISAT, HMH(POPMAIMIO O TMEepPCOHAJBHBIX JaHHBIX KimeHrta
TpeTbeil CTOpOHE, C KOoTOopod y bBaHKa 3akilOYeHO CcoTJamIeHue O
KOH(HICHIIMATBHOCTH, B IEJIAX OCYIISCTBICHUS TEIC(OHHOU CBSI3U C
Knuentom ans mepemgadn MHPOPMANMOHHBIX U PEKIAMHBIX COOOIICHUI
00 ycnyrax banka;

npepocraBisiTh IlaptHepy banka wnHopmammio o Kimenre s

OCYIIECTBJICHHS PETUCTpallMd B TMporpaMMmax II0 BBIIYCKY KapT,

npoBonuMbIXx bankom u [laptHepamu banka mo BeiOpanHOMY Kimertom

KapTOUYHOMY MPOAYKTY, HEOOXOIUMYIO /ISl UCTIOTMHEHus JloroBopa;

e JUIs LIeNIel XpaHEHHs JOKYMEHTOB, CO/IEPIKallluX MEepCOHAIbHbIE JaHHbIE
Krnuenra, a Takxe Ui CO3aHMS U XpaHEHHs UX 3JIEKTPOHHBIX 00pa3os,
TIPEOCTaBIISATH yKa3aHHbIE  JOKYMEHTBHI CIeUaTN3UPOBAaHHON
KOMITaHUH, C KOTOpoil y baHka 3akiroueH JoroBop 00 OKa3aHHWU YCIYyT U
corjiaieHue 0 KOH(OUASHINAIEHOCTH.

ITpucoenmauBIICh K Mporpamme JosutbHOCTH «Cracubo ot Coepbankay,

Knuent BelpaxkaeT cornacue banky Ha mnepepady AKIHMOHEPHOMY

obmectBy «lleHTp mporpamMm  JOAIBHOCTH», anpec: Poccwuiickast

Genepanmst, 115114, r. Mocksa, 1-ii JlepOeHeBckuid mepeynok, oM 5,

nometenue Ne505/506, (manee — AO «III1JI») cnemyronux mepcoHaIbHBIX

JAHHBIX: JlaTa pPO’KAEHHs, HOMEp MOOWIBHOTrO TeiedoHa, I0J, ajpec

SJIEKTPOHHOHN TOYTH, HACEJICHHBIH MYHKT MPOXKUBAHHUA W DPETHCTPAIUH,

nieHTHGUKaTOpsl  KiIMeHTa,  ¢opmupyeMble  baHkoM,  mnpu3HaKH

BBIIIOJIHEHUSI YCIOBHM IIPUCBOEHUS YPOBHS IPUBWIETMM B paMKax

38




HNuauBuayaibHble YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOi KapThl ¢ oBepapadTom ITAO Coepbank

Ne

/i YcaoBue Copep:xaHue ycJoBUS

NpOTpaMMBbl, CBEACHHS O MPOBOJAUMBIX II0 CcYeTaM Ollepalusix ¢
WCTIONIb30BaHUEM KapT, BBINYNICHHBIX baHKkoM, HMH(pOpMaIys O cUeTax,
BKJIaJax, MPOAYKTax M yciyrax baHka, B LensiX ydacTusi B IpoTrpamme
nosmpHOCTH «Crmacubo ot COepOaHKa» B COOTBETCTBHH C IIPaBHIIAMHU
nporpaMmbl M HampasieHuss Kimenty  SMS-cooOmenuii, Push-
YBEJOMJICHHH, PAacCBUIOK B 3JIEKTPOHHOHM IIOYTE, CONMAIBHBIX CETSIX,
MECCeHDKEpax, a TakKe MPOYNX KaHaJlaX KOMMYHHKAIIUH IPOTPaMMBL.

21. | Ilopsiok paccMOTPeHHs CIIOPOB Hcku Knuenta x banky o 3ammre npaB noTpeOuTenell NpeabsBIsSIOTCS B
COOTBETCTBHH C 3aKOHOHAaTenbcTBOM Poccmiickoit @enepannu. Criopsl mo
nckam banka k KimmeHTy paccMaTpuBaioTCs B CyIe/MHPOBBIM CYAbEH IO
MecTy HaxoxJeHus (uimana baHka, OCYIIECTBUBILETrOo BbIauy KapThl

Knuenty.

22. | Moayyenne 3xk3emiispoB Jorosopos | Knnent noarsepxaaer nomydenne MHIMBHIyalbHBIX YCIOBHH, 3asBICHHS
u Tapudos banka.

BAHK: KJIMEHT:

[Iy6nraHOE aKIIMOHEPHOE 00IIECTBO (5[0}

«Co6epbank Poccrum»

Mecrtonaxoxaenue: r. MockBa JloxymeHT, yaocToBepstoluii imaHocTs Knnenra
Anpec: 117997, r. Mocksa, yin. Basusnosa, 1.19

IMouToBHIit agpec: (cepus, Homep, mecmo u 0ama 6b10auL)

(adpec noodpazdenenusi bauxa, no KOMoOpomy OONHCHA

00CcmasnsimvbCs KOpPecnoHOeHYuUs, 8 MOM YuUcie I0pUOUdecKu
3HayuMble coobujenus 6 pamxax [{ocosopa)

Temedon: (495) 500-5550, 8-800-555-55-50

Dakc: (495) 747-38-88

(Oondxcnocmo, noonuce, @.HU.0. pabomnuxa banka) (noonucw)

(@.1.0. - nornocmoio 3anoausemes Knuenmom)

(0ama)

IIramn noxpaszaeneHus
10 MECTY 0(OPMIICHHS
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YCJIOBUA NCITOJIB30BAHUA BAHKOBCKHUX KAPT ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosimue YcnoBust ucmonb3oBanus kapt [TAO CoOepOank (nanee - YCIOBHS) B COBOKYIHOCTH C
[Tamstroit Jlepxatens kapt [IAO Coepbank (mamee - ITamstka [lepxkarens), [lamsaTkoit mo 6€30mMacHOCTH TIPH
ucrons30BaHNu KapT (mamee — [lamsTka mo Oe3omacHOCTH), 3asBIEHHEM Ha IONyYeHHWE KapTel (nanee -
3asBiieHNE), HAJISKAIUM 00pa3oM 3alOJHEHHBIM M MOANMHMCAHHBIM KIWeHTOM (nanee - KiwmeHr), Anp0omMom
TapudoB Ha ycuyrH, npemnocrabisiemble [IAO CoOepbank ¢usmdeckum numam (manee - Tapudbl) sBISIOTCS
3axmoueHHBIM Mexay Kmmentom u [TAO Coepbank (manee - baHk) JOTOBOpPOM O BEIYCKE M OOCTYXKHBaHHH
0aHKOBCKHX KapT (manee - Jlorosop).

1.2. [Ipemocrapnenue yciayr mo OaHKOBCKMM KapTaM, YCJIOBHS HCIIOJIb30BaHUS KOTOPBIX HE YKa3aHbl B
HacTosmieM [loroBope, peryiaupyercss OTAebHBIMHA JOTOBOPAMH.

B ClIy4dac MpOTUBOPCHUUA MCIKAY ITOJOKCHUAMU HOFOBOpa 1 JOTrOBOPOB U IMpaBUJI O6CJ'Iy>KI/IBaHI/I}l, OTHOCAIIUXCsL
K TCM WJIW WHBIM BUAaM YCIIYT 110 0aHKOBCKUM KapTaM, OTACJIbHBIC NOTOBOPLI U IMPpaBUJIa O6CHy)KI/IBaHI/I$I HUMCIOT
MNPEUMYHICCTBCHHYIO CUITY.

1.3.  KumeHT 00s13yeTcsi BHINOJHATH ycioBHS JlOroBOpa, a TaKKe NPU HAJIMYUH JOTOJNHUTENBHBIX Kaprst
obecrneunTs BBITTONHEHHE yenoBmit JloroBopa epxkarensimu [|0MOTHATENEHBIX KapT.

1.4. bank nmeer npaBo ycTaHaBIMBATh U BBOJUTH B JelicTBre Tapudsl mepBoro uncia Kaxaoro mecana. [Ipu
HE00X0IUMOCTH W3MeHeHus Y cnoBul, [lamsatku [epxarens, [lamsaTku mo 6e3onacHoctd baHk He MeHee yeM 3a
7 (cemb) KaneHAApHBIX THEH yBemomiseT o0 3ToM Jlepkarens yepes opunmanbHbli caiit banka B cetn MIHTEpHET
www.sberbank.ru (manee — Odunmanbhsiii caiit banka). [Ipu HeoOxoauMocT n3MeHeHus Y cinoBuid, Tapudos,
[Namsatku Jepxkarens win IlamMsaTku 1o 0€30MacHOCTH B CBS3M C BBOJOM B JICHCTBHE HOBOI'O KapTOYHOTO
MPOAYKTa MM yIydileHus s JlepxkaTens ycnoBHH NMPENOCTABICHUS ACHCTBYIOIINX KapTOYHBIX MPOLYKTOB U
yciyr o HuM bask goBomut mo Jlepkartens ykasaHHbIe M3MEHEHHsI He MeHee deM 3a 1 (OIWH) KaJeHIapHBIH
JI€Hb JI0 JaThl UX BCTYIUICHUS B CHITY.

1.5. Oco0eHHOCTH BBITTyCKA W OOCIY>XWBAaHUS OTIENBHBIX BUAOB KapT OIPENENSIFOTCS AOMONHUTEILHBIMU
YCIIOBUSIMH ISl OTAENBHBIX BHAOB KapT, yKa3aHHBIMH B pasznmene 13 Hactoammx YcioBuilt. B cioyuae
MPOTUBOPEYHMH MEKJIY OCHOBHBIMHU IIOJIOKCHUSMH YCJIOBHH M OCOOCHHOCTSMHU BBITyCKAa M OOCITY)KUBaHUS
OTJICJIBHBIX BUIOB KapT, ONPEACICHHBIMH pa3zesioM 13 Y CiloBuil, MocieIHUE UMEIOT IPEUMYIIIECTBEHHYIO CUITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThl €r0 MOJNUCAHHS U IPEKPAIaeT CBOE JeHCTBUE MPH 1101a4e 3asBICHUS
o 3akpbeiTun cuera Kapter Knmenrom B moapasnenenve banka/mpeacraBureneM B moppaszaeneHue banka 1o
Mecty Befenus cueta Kapter, mpu stom KineHT 00s13aH:

- YIJIaTUTh KOMUCCHHU U IUIATBI, TPEAYCMOTPCHHBIC I[OFOBOpOM;
- MOraCuTb TCXHUYCCKYHO 3a/I0J2KCHHOCTD;

- MOracuTh B IOJIHOM 00beMe OOIIYI0 3aJ0/DKEHHOCTh, BKJIOYAs IUIAThI, MperycMOoTpeHHbie Tapudamu
(mnst 1eOEeTOBBIX KapT ¢ oBepapadToM);

84 JlonmonHMTeNbHAS KapTa — BTOpas U MOCIeAYIOlIUe 1e6eTOBbIE KapThl, BLITYIEHHbIE K 0HOMY cdeTy KapThl Ha UMs ApYroro GpU3M4EcKOro
muna — Jepxkarens JlomonHuTtensHoi KapThl. Beimyck JlONMOJHUTENBHON KapThl OCYIIECTBISIETCS Ha OCHOBAaHMMW 3asBiieHHs Kiuenra
ycTaHoBIeHHO# bankoM ¢opmel. Onepaiiuu, coBepiiraembie Mo JomoNHUTENbHON KapTe, oTHOCATCs Ha cueT Kapter Kinenra.

B kauectBe HOHOHHHTGHBHOﬁ KapTbl MOTI'YyT OBITH BbBINYHICHBI TOJIBKO KapTLI BUJia U TUla, COOTBETCTBYIOUIUEC BUAY U TUITY OCHOBHOM KapThI.
KonunuectBo ﬂOHOJ’IHI/lTGJ’IbeIX KapT, BBIITYCKAEMBIX K OTHOMY CUETY Kame, HEC OTPaHHUYCHO.

Jepxarenb JIOMOTHATEIFHOW KapThl MOXKET PACIIOPsDKAThCS ICHEKHBIMU CPEACTBAMH, HAXOJAIIMMUCS Ha cyete KapThl B npe/ienax JIMMHTOB,
yCTaHOBJICHHBIX KIIMEHTOM, U JIMMHUTOB, YCTAHOBICHHBIX baHkoM. Jlepikarens J{OMONHUTENHONH KapThl MOXKET COBEPILIATH OINEPALMH 10
cuery Kaptel ¢ wucnosnb3oBanueM Kaptel/ pexBusutoB kaptel/ NFC-kapTel u ¢ HcHonb3oBaHHeM bHomeTpuyeckoro Merona
unentudukanun. Jlepxarens J[onoMHUTETBHOW KapThl MOXKET MCIOJIB30BaTh KapTy A OruiaTel TOBapOB M YCIYT B TOPrOBO-CEPBHUCHBIX
NPEINPUATHAX, BKIfouass VIHTepHET, MOy4eHHs/BHECCHUs] HATMYHBIX ACHEXHBIX CpencTB Ha cuer KapThl B monpasaeneHusix banka u B
IPYrHX KPEIUTHBIX OpraHM3alMsX, 4Yepe3 YCTPOWCTBAa CaMOOOCITY)KMBAHUS, IOJNYYEHHs ICHEKHBIX CPEICTB B TOPrOBO-CEPBHCHBIX
OPEeANPUATHAX (TPU HATHYMH TEXHUYECKONH BO3MOXKHOCTH) / TIOJYYEHHUsI ICHEKHBIX CPEJCTB MPU OIUIATE MOKYIKH B TOPrOBO-CEPBHCHBIX
OpeanpusTHiX (IPpU HATMYUH TEXHUYECKOH BO3SMOXXKHOCTH), a TAKKe, HPH HAJIMYMU TEXHUYECKOH BO3MOMKHOCTH, COBEpPLIATH ONEpalldy
gepe3 cucreMy «Coepbank Omnmaitn» (Joctyn B cucremy «CoOepbank OHIIaiH» OCYIIECTBIAETCS NMPU YCIOBUHM HanW4us y Jlep:kaTens
JIOTIOTHUTENBHON KapThI JACHCTBYIONIEH OCHOBHOW KapThl, 3apETHCTPUPOBAHHON st qoctyna K SMS-6anky (MobuisHOMY 6GaHKy), W
ycrpoiictBa camooOcmyxuBaHus banka.
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- 3aBEePIUINTHh MEPOIPUATHS TI0 YPETYINPOBAHUIO CIIOPHBIX OTIEPAITHIA.

KiMeHT MOKET IIoJaTh 3asBICHHE O 3akphiTu cdeta Kaprel uepes «C6epbank Ommaitn»® B mopsuke,
onpeeneHHoM B pasaene 10 Ycnosuii, umu uepes Konraktusiii entp banka®®. Ilpu o6pamenun B KoHTakTHEBII
Hentp banka wnentuduxanms n ayreHTHdukanus KineHTa OCYIIECTBISETCS B TMOPSIKE, OMpPEAETIeHHOM B
pasmene 11 VYcnoBwif. Pacmopsokenme KomenTta Ha 3akpeiTme cdeta KapTel, MPOTOKOI TMPOBEIACHUS
COOTBETCTBYIOIIMX OINEpaluii B aBTOMATU3MPOBAHHOH cucTeMe baHka, MCHONB3yeMOW JUisl OOCITY:KUBaHUS
Kmuenta gepe3 Konrtaktaeiit LlenTp banka, pacmmdpoBka ayamo3anucu pa3roBOpoB oreparopoB ¢ KimeHTtom
SIBJISIFOTCSL TOKYMEHTaMU, TOTBEPKIAI0IUMU Bosieu3bsBicHue Kinenrta o 3akpeituu cuera KapTel. YkazaHHbIe
JOKYMEHTBI MOTYT HCIIONb30BaThCsl BaHKOM B KayecTBE MOATBEPKAAIOIIMX JTOKYMEHTOB IMPU PacCMOTPEHHUU
CIIOPHBIX CUTYAIlUii, B TOM YHCIIC B CyJE.

2. BAHKOBCKAS KAPTA

2.1. bankoBckass kapra (mamee - Kapra) - acOeroBas OamkoBckas kapta banka. Kapra moxeT OBITH
MEPCOHAIM3UPOBAHHON (C yKa3aHWEM Ha JIMICBOW CTOpOHe MMeHU u ¢amwiuu [epxkatens Kaprter) mu6o
HemnepcoHATM3npoBaHHOM (0e3 ykazaHus Ha murieBoi ctopoHe KapTel nMeHHbIX maHHBIX [epkatens KapTor).

KapTa SIBJISIETCS COOCTBEHHOCTRLIO banka u BbIACTCS BO BPEMCHHOC HOJ'II)3OBaHI/ICB7.

2.2.  BaHK MMeeT NpaBO OTKAa3aTh 0€3 OOBACHEHMS NPHYMH B BBIIYCKE, IEPEBBINTYCKE, AKTHBALMM® MU
Beiaue Kaptel. bank He Bbimyckaet KapTel tniiam, KOTOpble IPU3HAHBI OaHKPOTaMHM, MM B OTHOLIEHUH KOTOPBIX
BeJeTcss neno o OaHkporcTBe B cooTBeTcTBHHM ¢ DepepanbHbiM 3akoHOM OT 26.10.2002 Nel27 «O
HECOCTOATEIbHOCTH (0aHKPOTCTBE).

2.3. baHk He OCyLIECTBISIET BBIIYCK, IEPEBBIIYCK, AKTUBALMIO U Bhigady KapT ¢usuueckum auuam, 4bH
JIAHHBIC COBMAJIAIOT C JAHHBIMU JIHII, BKIIFOYCHHBIX B MEPEUCHb OpraHu3alnil U QU3NYECKUX JIML, B OTHOIICHUH
KOTOPBIX MMEIOTCA CBEJCHUS 00 MX TMPUYACTHOCTU K IKCTPEMHUCTCKOH AEATENLHOCTH HIU TEPPOPU3MY, WIIH
JaHHBIMU JIML, B OTHOLICHUH KOTOPBIX MEXBEIOMCTBEHHBIM KOOPAMHAILMOHHBIM OPraHOM, OCYLIECTBIISIOLINM
(GYHKIMM 10 MPOTHBOACHCTBHIO (MHAHCHPOBAHUIO TEPPOPHU3MA, MPHHATO PELICHHE O 3aMOpPaKUBAHHUU
(610KMpOBaHNM) JCHEKHBIX CPEICTB WJIH HHOTO MMYIIECTBA.

2.4.  Jlepxarenem KapTel siBIsieTcsl MO, KOTOPOMY BBIIMYIIEHA KapTa, MOIy4MBLICE MIPAaBO HA MOJIb30BAHHUE
Kaptotii B cootBeTcTBHU ¢ HacTosimuM JloroBopom. Obpaser; noanucu Jepxkarens KapTel umeercs Ha 000poTHON
cropoHe KapTsl (ipu HATHMYXN TIOJIOCKI JUISI TIOJIITUCH).

2.5.  Jlepxarenb MOXET HCHONB30BaTh KapTy mns oIuiaTel TOBapoB M YCIYT B TOPTrOBO—CEPBHUCHBIX
NPEeanpUsITUAX, BKIoyas VHTEepHET, MOIy4eHUs/BHECEHHUs] HAJTMYHBIX JCHEXKHBIX CpelcTB Ha cueT Kaptel B
nofpasfeneHusax baHka, B Jpyrux KpEAWTHBIX OpraHU3allMsAX, Yepe3 YCTPOMcTBa CaMOO0OCTYyKMBaHUS,
MOJTy4€HUs JEHEKHBIX CPEICTB B TOPTOBO-CEPBHMCHBIX MPEANPUATUIXS/ MOMYYEHHS NEHEKHBIX CPEICTB IPU
omIaTe TOKYNIKM B TOPrOBO-CEPBUCHBIX MPEANPUATHAX’, a TaKKe COBEPUIEHUs ONEPAlMil Yepes ylaJleHHbIE
KaHaiel oOcmyxuBaHusi. Omnepanud BO3MOXKHBI TIPM  HAJIMYUM B MECT€ HMX COBEPIUIEHHS JIOTOTHUIIA
COOTBETCTBYIOIIEH TUIATEXHON cucteMbl, nHpopmaruu o npueme NFC-kapt, QR-kona banka® uin nunpopmarmu
0 BO3MOXHOCTH COBEPIIEHHUs OIEPAllMd C MCIOJNb30BAaHMEM BHOMETPHYECKOTO METOAA HIEHTH(QHKAIMU 2,
Bbinaua HalWMYHBIX JEHEKHBIX CPEICTB/ BblIada HAIMYHBIX JCHEKHBIX CPEICTB OAHOBPEMEHHO C OIUIATOM
TOBapoOB U yCIIyT BO3MOKHA B TOPrOBO—CEPBUCHBIX NMPEAIPUITHSIX IIPU HAJTMYUKM B MECTE COBEPIIECHUS Ollepaluu
WHPOPMAIIUK O BO3MOXKHOCTH BBIJIa4M HAJTMYHBIX JIEHEKHBIX CPEICTB/ BBIAYHM HAJHYHBIX JICHEKHBIX CPEICTB C
OIJIATOM MOKYIKH B peAeIax JUMHUTOB, yCTaHOBIEHHbBIX Tapudamu.

8 [Ipu HaMMYUK TEXHUYECKOH BO3MOKHOCTH.

8 [Tpu HaMUYIUK TEXHUYECKOH BO3ZMOKHOCTH.

87 BaHKOBCKOE npwioxkenne banka «[TPO100 CommansHas» MOKET BBIIABATHCS B paMKax OTIENBHBIX BUIIOB KapT, SBISIOLIAXCS
coOCTBEHHOCTHIO MapTHepa banka 1mo sMuccun GaHKOBCKOTO MprutoxkeHus banka.

8 AxTmBanms — Tpoleaypa yCTAaHOBIEHHs BaHKOM cTaTyca KapThl, MO3BOJNSIONIETO cOBepiaTh omepamuu no Cuery Kapter ¢
ucrnionb3oBanueM Kaprsl/ pekBusuros Kapter/ NFC-kapTh! u ¢ ncronbp3oBanrueM broMerpraeckoro MeTona HASHTH(HUKAIAN.

89 [Tpu HaMUYIUK TEXHUYECKOH BO3MOKHOCTH.

9 [Ipu HATUYUK TEXHUYIECKOH BO3ZMOKHOCTH.

91 Onnara Toapos u yeayr B TCII ¢ ucrnionssoanneM QR-Koj1a ocyliecTBIsSeTCs Yepes MOOHIbHOE MPUIoKeHHe Banka.

92 BuoMeTpuYecKHil MeTON UAEHTH(UKAINN — YCTAHOBIEHHE JMYHOCTH JlepskaTens ¢ MPUMEHEHHEM TEXHOJOTHHM OGHOMETPHMYECKOTO
pacno3HaBaHUS U C HCHOIB30BaHHEM OMOMETPHIECKHX NEPCOHATBHBIX JAHHBIX (TIPH HAIMYUH TEXHIYECKONH BO3MOXKHOCTH).
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2.6.  Jlns coeplieHus olNepaliy ¢ HCIOJIb30BaHUEM bromerpuyeckoro Merona uaeHTudukamuu Jepxaremo
HEOOXOJIMMO CaMOCTOSITEIEHO TMPOWUTH PETUCTPALMIO OTIeYaTKa Manblia PYyKH/ IJUIAa B TOPrOBO—CEPBHCHOM
NpeANpUATHH, 3aKII0YuBIIEM ¢ baHKOM JOroBOp Ha MPOBEICHUE PACUETOB IO OMNEPALUSIM, COBEPUIACMBIM C
WCIIOJIb30BaHUEM OaHKOBCKUX KapT (3kBatipuHr) (namee — TCII), Ha ycTpoicTBe, OCHAIIEHHOM OHOMETPUYCCKHM
CEHCOpOM, ITyTeM CKaHMPOBAaHHMS OTIHeYaTKa manbua’® pykn/ muna JlepikaTens, a TakKe Ha3HaYeHHs! HUPPOBOTO
KOJ[a, WCIIONIB3YEMOr0 B KadecTBE aHalora COOCTBEHHOPYYHOH NOANMUCH TPH MOATBEPKICHUH OMNEpPaIliu.
Peructpamus oTmeuaTka manblia/ JUI@ TPOU3BOJAUTCS TPH YCIOBHH MPEIBAPUTEIBHOTO MPEAOCTABICHUS
Jepxarenem barky cornacue Ha 06paboOTKy ero GHOMETPHYECKUX MEPCOHATBHBIX NaHHBIX ™. Pernctpanms auna
Jlepxarenss MPOWM3BOMWTCS TIPH HAIMYWW CBeIeHWH o HEM B 0Oa3ze maHHBIX banka. Perucrparus oTmedarka
najbiia/ JUia Mpou3BouTCs JlepkaTeneM B MOMEHT oruiaThl ToBapoB u yciryr B TCII u cunraercs 3aBepiiieHHON
B CIy4ae ycIenHoi omnaTtel ToBapoB u yciyT B TCII, coBepiienHoi ¢ ucnoib3oBanueM Kapter.

B pamkax peructparum oTnedaTka majiblia/ JTUIa K OTCKAHUPOBAHHOMY OTIIEYATKY MajibIla/ ULy MOXET OBITh
MIpUKpeEIUIeHa TOMbKO oaHa Kapra.

Otnevyatok manblla/ JUIO, 3apeTUCTPUPOBAHHBIN(0C) W TpHKpeIUieHHBIH(oe) Kk Kapre, He MOXeT OBITH
WCTIONB30BaH(0) MPH perucTpanuu apyroi Kaprter.

B cnywae ecnm Jlepkatens 3a0bUT Ha3HAYEHHBIH UM [U(POBON KO, TO A BO30OHOBIEHHS BO3MOXKHOCTH
COBEpIIaTh ONEpalid C HWCIOJIb30BaHHUEM bBHOMETpHYECKOro MeToia WISHTH(GHKAIMK eMy Heo0XO0AUMO
MOBTOPHO MpoiiTu nponenypy perucrpauuu B TCII.

[Ipu nepeBsimycke KapTel st nanbpHEHIIEro COBEpILISHHs ONEpaluii ¢ MCIIONb30BaHHEM buomMerpuueckoro
MeToJIa UACHTU(HUKAIMY [lepxkaTelnb ToJKEH MOBTOPHO NpoiiTh nporeaypy perucrpamuu B TCIL.

2.7. [Tosy4eHre HATMYHBIX AEHEKHBIX cpecTs co Cuera KapTe®® ocymectsnsercs ¢ npeabsapieaueM Kaprsi,
3a MCKJIIOUEHHMEM ciydaeB, korga Kimment/Ilpencrapurens® Kimenra obpamaercs B moapaszieieHue banka 3a
MOJTyYeHHEeM HAIMYHBIX JEHEKHBIX CpPeJICTB B ciydasx yTpaTel Kaptel Kinuentom, 3axBata KapTe! ycTpoiictBoM
caMo00CTyXKMBaHUs, OJOKMPOBKOH KapThl MO MOJO3PEHUIO0 B KOMIIPOMETAI[MM MPU COBEPIICHUW OMepaluu
KinenroMm, texHuyeckoil HewcnpaBHOCTBIO KapTel, mcTredeHuem cpoka ee IOEHCTBUA, a TAaKXKe B CIyvasx,
MPETyCMOTPEHHBIX JEUCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoit @eaepanuu. [lo JJononHUTENBHBIM KapTaMm
BblJla4a HAJIMYHBIX JCHCKHBIX CPEACTB OCYHICCTBIIACTCA TOJIBKO IPHU MPEABABICHUN KapTI)I.

2.8. Knuent/ Ilpencrasurens Kinuenta Bnpase oOpatutbes B noapasaenenue banka no mecty Beaenus: Cuera
Kaptel ¢ menpto Bbimycka JlOMONMHUTENBHOM KapThl TAaKOro K€ BHA, YTO W OCHOBHas KapTa, C Y4YeTOM
0coOeHHOCTEH BBITYCKa M 00CITYKHBaHHUS OTACIBHBIX BUJOB KapT, ykazaHHBIX B paszaene 13 Yciosuii.

2.9. B3umaHue KOMHMCCHM 3a rojoBoe oOcimyxuBaHue KapTel 3a mepBbIi roj OCYLIECTBISIETCS MOCHE
nposenenus  Jlepxarenem nepsoit Onepanuu’®/ 3a4ncieHns I€HEKHBIX CPEACTB Ha KapTy B COOTBETCTBUH C
Tapudamu, nelcTBYyIOIIMMH Ha JaTy 3akitodeHus JloroBopa, W janee B TEUEHHE Mecsla, CIEIyIOIEero 3a
MecsIeM 3akiroueHust JloroBopa 3a KaxIblid CIEAYIOHMIMHA To/A 0OCITyKMBaHHWS B COOTBETCTBUU C¢ Tapudamu,
JeHCTBYIOUIMMH Ha AaTy CHMCAHUS KOMHCCHH 33 oYepeiHoN roj oocmyxuBanust KapTsl.

2.10. B cnmyyae nmpekpailieHus BeITycKa/miepeBbinycka Kapt coorBercTByromero Buja bank ocrasiseT 3a coboit
MIpaBo IMPH MepeBBITyCcKe (0OYepeTHOM U JOCPOYHOM) BIycTUTh [lepxkatento Kapty nnoro Buaa. B atom ciydae
bank undopmupyer epxarens o6 m3meHenun Buna KapTel crocobamu M B CpPOKHM, ycTaHOBJIEHHbIE 11.1.4
VYcnosuid. B ciyuae nepessinycka Kapter Ha Kapty nHOro Buga B3uManne KOMHCCHH 3a TOJJOBOE 00CTyKHBaHHUE

93 [Taser pykH, OTIIEYaToOK KOTOPOTO Gy/eT OTCKAHMPOBaH, onpesessercs JepkaTeneM caMoCTOATENBHO.

9 Cornacue Ha 06pabOTKy GHOMETPHUYECKHMX MEPCOHANBHBIX JaHHBIX MOKET OBITh TpenocTaBieHo JlepikarteneM B Moapas/eieHun banka
WM TIPH HAJIMYUH TEXHUYECKOH BO3MOXKHOCTH B crcTeMe «Coepbank OHaiiny WK ycTpoiicTBe caMmooOcTyxxuBanus baHka.

% Cuer kapTel (CueT) — GAHKOBCKHIT CUET, OTKpHIBAEMBIH Ha MMsi KJTMEHTa, JUIS OCYIIECTBIEHHS ONEpauii ¢ MCIOMb30BanueM KapTer/
pexBu3utoB KapTl/ NFC-xapTel/ 0e3 mpexbsiBaeHus KapTel He IpoTHBOpedamuX AEHCTBYIONIEMY 3aKOHOJATENbCTBY Poccuiickoit
denepanuu.

% 3mecs m namee mo Tekcty IlpencTaBuTENh — (U3MUECKOE IHIO, MPEJCTABISIONIEE MHTEpECH KiMeHTa B CHIIy MOJHOMOYMIA,
OCHOBAHHBIX Ha HOTapUaIbHOM WK IPUPABHEHHOH K Hel JOBEPEHHOCTH.

9 Omnepanus — mob6as onepaius no CueTy KapThl, coBeplieHHas ¢ HCHoJb30BaHMEM KapTwl/ pexBusuToB KapThl/ NFC-kapThl/
ucnone3oBaHneM buomerpuueckoro merona maeHtudukanun/ 6e3 npeawssiaenus Kaprel. Coepuienue oneparmii mo Cuery Kaptsl ¢
ucnons3oBanreM Kaptel/ pexBusutoB kapthl/ NFC-kapTel U ¢ Mcnons3oBaHneM bHoMeTpuueckoro MeToja MACHTH(GHKAIMU BO3MOXKHO
TOJIbKO nocnne AxruBanuu Kaprsl.
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OCYIIECTBIISIETCA B TEUYCHHWE MecsIa, CIEeAyIOIIer0 3a MecCAlleM BhIycka HOBOW KapTel, 3a KaXnablii rof
oOCITy’)KMBaHHUA B COOTBETCTBHH ¢ Tapudamu, IeHCTBYIONIUMHI Ha ATy CIHCAaHUS KOMHCCHH 32 OYE€pPEIHOM roj
oOciyxuBanus KapTsl.

2.11. bank BhOpaBe TepeBbIIycKaTh KapTel, paHee BbImylleHHbIE 0Oe3 BO3MOXHOCTH COBEPILCHHS
GEeCKOHTAKTHBIX oneparmii®®, Ha KapTsl, mopiepkuBaroniie copepiueHue 6ECKOHTAKTHBIX OIEPAIIUi.

2.12. Bank BrpaBe B JI000M MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh Habop Onepainuii, yBeIOMHB
Jlepxatenss 0 TakMX HW3MEHEHHsIX CIOoco0aMuM W B CpPOKHM, ycraHoBieHHble 1m.1.4 VYcnoeuid. I[lpoBeneHue
Omnepanuii, mpexycMOTpeHHBIX JlOrOBOpOM, MOXET OBITh OrpaHHYCHO B YCTPONCTBAaX CaMOOOCITY>KWBaHHUS
JPYTUX KPEJAUTHBIX OpraHU3aIHH.

2.13. Kapra neiicTByeT 10 MOCIEAHETO JTHS MECAIa, YKa3aHHOI'O Ha JIMIEBOUW cTOpoHe KapThl, BKIIOYUTEIHHO.
3anperniaercss HUcmonb3oBaHue KapThl (ee pPEKBH3UTOB) C HCTEKIIMM CPOKOM JielcTBUs. baHk He HeceT
OTBETCTBEHHOCTH 3a HECBOEBpEMEHHOE NoaydeHue Jlepxatenem KapTel, BeITYyIICHHON HA HOBBIA CPOK IEUCTBUA.

2.14. PacyerHbIe (pacyeTHO-KacCOBBIE) JOKYMEHTHI, opopMisieMble IpH coBepiieHnn Oneparuii, MOryT ObITh
noJanucansl coOCTBeHHOPYYHOH moanmckio [lepkarens KaprTel nubo aHamorom coOCTBEHHOPYYHOW MOANUCH
Hepxarens (IITMH, OxropazoBbiM maposeM, DU(POBBEIM KOJOM, HCIOIB3YEMBIM MPH MPOBEICHUH OIEPALUN C
npuMeHeHneM buomerpuueckoro MeTona MACHTU(UKAINN), TUO0 COCTABICHBI C MCIOJIb30BAHUEM PEKBHU3UTOB
Kapter (Homepa KapTer). PacueTHO—KaccoBbIE JOKYMEHTHI, IOITUCAHHBIC WM COCTABICHHBIC YKA3aHHBIMU BHIIIIC
crioco0amMu, SIBIISIOTCS HAaIUISKAIIUM HOATBEP)KICHUEM TOTO, YTO PACIOPSHKEHUE HA MPOBENEHHUE OIEpauuy 10
Cuety Kaptbl coctaBneHo u noanucaso Jlepxxarenem.

IMopsimox  oopMITEHUSI paCUETHBIX (PAacUYETHO—KACCOBBIX) JOKYMEHTOB TPH COBEPIICHHM OIEpamnui ¢
ucnoir3oBanrueM NFC-kapThl, onpeneneH B pazaeie 13 Yciosuii.

2.15. Jlepxarenb 00si3yeTcsl COXpaHsATh Bce JOKyMeHTHI o Onepanusiv ¢ KapToi B TeueHue 6-Tu MecsleB ¢
natel coBepiueHns: Onepanuy 1 IpeIocTaBIsTh UX B baHk 1o mepBoMy TpeOoBaHUIO B yKa3aHHbIE baHKOM cpokn
JUTSL TTOTBEPIKICHHS IIPABOMEPHOCTH coBepieHust Onepaniy WK ISl yPEeryIupOBaHUs CIIOPHBIX CHTYaIIHH.

2.16. [epxatens 00s3yeTcs:

- He coobmats [TMH, xoHTponbHYIO HHPOPMALIUIO, KOl KITUEHTA, JIOTUH (MICHTU(DHUKATOP MOJIb30BATEN),
MTOCTOSTHHBIN/OTHOPA30BBIN ITAPOITH, MApOIh MOOMIIEHOTO YCTPOHCTBA, B MIAMATH KOTOPOTO COXPAaHEHBI HOMEpP U
cpok aeiictBusi NFC-kapthl (nanee - peksu3utbl NFC-kapThl), HPOBOI KO/, HCIONB3YEMBIil IPU MPOBEACHUH
orepaluy ¢ NpuMeHeHneM bromerprudeckoro MeTofa WACHTH(HKAINH, He TiepeaaBarh Kapry (ee peKBU3HUTEHI),
MoOunpHOE yCTPOMCTBO, B THAaMATH KOTOPOTO COXpaHeHbl pekBU3UTHl NFC-kapThl, TpeTbUM JIHIAM,
NpEeANpUHUMATh HEOOXOIMMBIE MEpbl Ui NPEAOTBpAIlEHHs YTpaTbl, NOBPEXICHUS, XuiueHus Kaprsl,
MoOHUITEHOTO YCTPOKCTBA, B TAMITH KOTOPOTO COXpaHeHbl pekBu3uThl NFC-kapThr;

- HECTH OTBETCTBEHHOCTH II0 OMNEpAIUsAM, COBEPIIEHHBIM C HCIOJIb30BaHHEM buomMerpuueckoro merona
WACHTU(UKALMN, W ONEpalusiM, COBEPIICHHbIM ¢ ucnonb3oBanueM I[IMH, noruna (mpeHTHdukaTopa
MOJIb30BATENs) M TOCTOSHHOTO/ OJHOPA30BBIX TMapojieid, KOJOB, CQOPMHUPOBAHHBIX Ha OCHOBaHUH
ouomerpuyeckux AaHHbIX Jlepkatens KapTel w/wnu npu BBeeHHH maposiss MoOMIIBHOTO YCTPOWCTBA, B MAMSTH
KOTOpOTO COXpaHeHbl pekBU3UTEI NFC-KapThl;

- HE COBEpIIaTh OINEpaly C HCIOIb30BaHMEM pekBU3UTOB KapThl mocne ee cmaum B bank wiam mocie
HCTEUEHHs CpOKa ee JeiicTBus, a Takke KapThl, 3aABIeHHON Kak yTpadueHHas;

- He no3aHee pabouero AHs, CIEAYIOIIETro 3a JHEM BO30Y)KICHHS IPOU3BOJICTBA 110 AeTy 0 OaHKPOTCTBE B
cootBercTBUU ¢ PenepanbHbiM 3ak0HOM OT 26.10.2002 r. Nel27-®3 «O HecocTosiTenbHOCTH (OaHKPOTCTBE)»
MMCBMEHHO YBEOMHTH 00 3TOM baHK 10 MecTy BeieHus cueTa KapThl.

2.17. Ecnm undopmanus o [TMH, nudpoBom KoJie, UCIIONB3yeMOM NIPY TPOBEJICHUHN OIIEpaIHU C TPUMEHEHUEM
Bruomerpryeckoro merona naeHTUGHUKALNU, U peKBU3UTaX KapTel cTana HOCTYITHONH TPETHUM JIMLAM, a TaKKe B
Cllyya€ BO3HUKHOBEHMsI pHCKAa HECAHKLHMOHUPOBAHHOIO ucrnosb3oBaHus Kaptel, pexsusutoB Kaptel, IINH
JlepkaTelnb JOJDKEH HEMEIUIEHHO cooOmuTh 00 3ToM B baHk 1o TenedoHam, ykazaHHbiM B [lamsarke [depkarens.
st nanpHeimero ncrnonb3oBanus KapTel HeoO6xoaumMo nepeBbinyctuTh Kapty B coorBercTBHH C 11.2.26.

% 35eck M jajee MO TEKCTY BecKOHTaKTHas omepalysi — Omepals ¢ MCHojib3oBaHMeM KapTwl, ocylnecTBisemas MyTeM ITOHECEHHMs
(mpuknaxsiBanust) KapTel K yCTpOHCTBY, MOIepKUBAIOIIEMY OECKOHTAKTHYIO TEXHOIOTHIO IIPOBEICHNUS OTIEPAIINHL.
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2.18. B cayuae yrpatel Kaptel Jlep:kaTenb A0DKEH HEMEIICHHO BBIIOJHUTH OJHO M3 CIACAYIOIIMX ICHCTBHH,
HEOOXOAMMBIX JIJIs1 OJIOKUPOBKU KApPTHI:

- coo0muTh 00 yrpare Kaptel B bank mo Tenedonam, ykazanueiM B [lamstke [lepkatens, u clienoBaTh
MOJIyYEHHBIM HMHCTPYKIUSAM. YBeaomiieHHe J[lepkarenst cyuTaeTcss MOJYyYCHHBIM B MOMEHT 3aBEpIICHUS
TeneoHHOTO pasroBopa ¢ oneparopoM KoHraktHoro nenrpa banka, B xoze kotoporo JlepikaTtens MpeaoCTaBrII
BCIO HE0OX0UMYI0 WH(GOPMAIIHIO IS BHITIOTHEHHS OJIOKHPOBKH KapTsr;

- O6paTI/ITI)C}1 JIMYHO B IOApa3ACICHUEC BaHKa;

- eciu s KapTel 3aperucTpupoBal aOOHEHTCKHN HOMEp HOIBIKHOM pamunotencdoHHOW cBsI3n (mamee —
HOMep MoOwiIbHOTO Tenedona) mias goctyna Kk SMS-6anky (MoOmisHOMY 0aHKY) — BBIIOJIHHTH IEHCTBUS,
HEOOXOIUMBIE Al TMPUOCTAaHOBKU AeWcTBHs KapTel B cOOTBETCTBHUM C PyKOBOACTBOM MO HCHOJIB30BaHHIO
MoOunsHOro ycTpoiicTBa B pamkax SMS-6anka (MoOuinsHOTO O6aHKa);

- MpH HaMW4YUHA JnocTyna B cucteMy «COep6Gank OHailH» BBITIOTHUTH NEHCTBUSA, HEOOXOAMMEIE IS
MPUOCTAHOBKH JieiicTBUs KapThl B cOOTBeTCTBUY ¢ PyKOBOICTBOM IO HMCIONB30BaHUI0 «COepOank OHtaiiny.

2.19. [lepkartenb HeceT OTBETCTBEHHOCTh 3a Bce Omnepanuu, COBEpIICHHBIC O MOMEHTa MojydeHus baHkom
yBenomienus o0 yrpare Kaprtel B coorBeTcTBUM ¢ 11.2.18 YcnoBuid.

2.20. bank HeceT OTBETCTBEHHOCTh MO OmepamysM, COBEPUICHHBIM IOCIE TONydeHus oT Jlepxarens
yBeqoMiIeHus1 00 yrpare Kaptsl B cooTBeTcTBUM ¢ 11.2.18 YcnoBuii.

2.21. B cnyuwae coepmenus Omepannn 0e3 cornmacus epxarens, [epkaTens MODKEH TPOHU3BECTH
CeyIOIIUE ACUCTBUS:

2.21.1. Coobmmute 0 HecaHKIHOHMpoBaHHON Omnepanun B bank mo Tenmedonam, ykazaHHeIM B [lamstke
Hepxarens:

- HE MO3[qHee JTHS, CIEMYIOIIero 3a JHeM mony4eHus or banka SMS-coobmenuns/ Push-yBemommenus o
cosepiienun Oneparuy;

- HE M037Hee 8-T0 KalleHIapHOro AHA ¢ AaThl OTYeTa, CoAeprKallero HeCaHKIIMOHUPOBaHHYIO JlepxkaTenem
Onepanuto.

2.21.2. Tlocne yBemomiienusi banka o coBepiieHHH HECaHKIMOHHPOBaHHON Omeparuu 1o TeiaedoHy, MoAaTh
MUCbMEHHOE 3asiBIICHHE O PETCH3UH, HO HE MO3/IHEE CPOKOB, YKA3aHHKIX B 11.5.8 Y cnoBuid.

2.22. bBaHk uMeeT npaBo NPUOCTAHOBUTH WJIM NPEKPATUTh Kcoyb3oBanue KapTel (0okuposath Kaprty) mocie
norrydeHus: ot epxarens nHGopManuu o coBepmennn Oneparun 0e3 cormacus Jlepkareis B COOTBETCTBHH
m.2.21 YcioBwuii.

2.23. bBaHk HeceT OTBETCTBEHHOCTh MO Onepaldy, B TOM 4YHCJIE COBEPIICHHON 70 MOMEHTa TMOJIY4YCHUS
yBenomienus [lepxkatens B coorBerctBuu ¢ 1.2.18 Ycinosuit, ecnim [epxarens yBemommn baHk o ToMm, 49TO
Oneparus mposesieHa 0e3 ero coryiacus B COOTBETCTBHM C 1M.2.21 YcioBWii 3a MCKITIOYEHHWEM CITydaeB, KOTa
Jepxarens Hapyiwia YciaoBus u/uin tpedoBanus [lamsatku Jlepkatens, 4To NMoBIeKIo coBepiueHue Onepamnun
0e3 cormacus [epxarens.

2.24. baHK MMeeT IpaBo MIPUOCTAHOBUTH NpoBeneHne Onepanuii Ui IpOBEPKU UX IPABOMEPHOCTH.

2.25. Tlpu obHapyxeHun KapTbl, paHee 3asBI€HHON Kak yTpadeHHas, Jlepkaresb He3aMeUIMTENIbHO JOJKEeH
nHpopmupoBaTh 00 3ToM baHk 1 BepHyTh Kapry B baHk.

2.26. Kapra moxeT OBITh NEpEBBINMyIICHA O HCTEYCHUS €€ CpPOKa JEHCTBHUS (JIOCPOUYHBIA IEPEBBITYCK) Ha
OCHOBAHUM 3asIBJICHHS, 0(OPMIICHHOTO:

- JepxareneM OCHOBHOHM KapThl B mojapasjeineHuu banka, yepe3 KonrtaktHbiii LlenTp baHnka u cucremy

«C6epbank Onnaiin»®,

- MMpeaACTAaBUTCIIEM I[epmaTeJm OCHOBHOH KapThbl B IOAPA3ACIICHUN banka 1o MECTY BCACHUA Cuera KapTBI.

Komuccus 3a nocpounslii iepesbintyck Kaptol crimcbiBaetcst co Cuera Kaprter B cootBercTBuu ¢ Tapudamu. bank
BIIpaBe MepeBbINYCTUTh KapTy Ha HOBBIN CPOK AEUCTBUS.

9 TIpu HAMYUK TEXHUIECKON BO3MOKHOCTH.
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2.27. [epxaTellb OCHOBHOW KapThl JOJDKEH BepHYTh KapTy B baHk (OCHOBHYIO ¥ JIOMOJNHUTEIIbHBIC KapTh
(TIpu HaTU4HH)):

- Npy Tojlaue 3asBJCHUS Ha mepeBbIMyck KapTol (OCHOBHOW mnM [IOMOTHHUTENBHON) A0 UCTEUYCHUS ee
CpoKa JieiicTBUS (3a HCKIIIOUEeHHEM citydast yTpatbl KapTer);

- mo TpeboBaHnio baHka He mMo3qHEe MATH PabOYMX JHEH C JaThl MOJIYYeHHS yBeIOMIIeHHs oT baHka o
Bo3Bpate KapTsl.

2.28. bBank BIpaBe OCYIIECTBUTH OUEPEIHOM MepeBbiTyck KapThl B citydae, eciu Jlepskarenb OCHOBHOM KapThbl/
MpecTaBUTeNs He yBeaoMiul bank 3a 60 (mecThaecsaT) KaJleHAapHBIX THEeHW 0 NCTeUeHUs cpoKa MercTBrs KapTer
00 oTkase oT ee ucrnonb3oBanus B coorBercTBHU ¢ 1.2.30 YcmoBuid. [lpu oTkaze [lepkatenss OT TONTyYCHHUS
MepeBbINymeHHOW KapThl, KOMHCCHH M IUIAaThl, TpeaycMOTpeHHble Tapudamu U yruladeHHble baHKy, He
BO3BPAIIIAIOTCSI.

2.29. BaHk mMeeT MmpaBo He TepeBbINycKaTh KapTy 1Mo UCTEUEHUH CpoKa ee JCHCTBUS MPH OJHOBPEMEHHOM
BBITIOJIHEHUHU CIICAYIONIUX YCIOBUIA:

- orcyrctBue Omepauuii B TedeHue 3 (Tpex) MecsleB MNOApsAA 3a mocienHue 6 (IIecTh) MECSIEB,
MIpeIIeCTBYIOINE MEPEBHITYCKY KapTsr;

- pacxonmuelii ouMutT mo Kapre B pasmepe coOcTBeHHBIX cpenctB KimeHTa Ha aaTy NepeBBITyCKa
coctasisieT MeHee 1000 (omHOM ThICSYN) PyOIeii.

2.30. Ilpm orkaze oT mampHeimero ucmnonb3oBanus KapTel KimieHT 00s3aH mogaTh MUCHbMEHHOE 3asBJICHHE B
nonpazaencHue banka mo mecty Bemenusi Cuera Kaprei, BepryTs Kapry m JlomonHuTensHBIE KapThl (IpH
HAIMYMHK), Toracutb cymmbl OOmeill 3agomkeHHoctH 1o Kapre Ha paTy morameHus, TEXHHYECKOH
3a710KeHHOCTH Y M KOMUCCHIA ¥ TLIaT, PELyCMOTPEHHBIX Tapu(aMu (IIpY HAJMYHK TAKHX 3a10JKEHHOCTEN).

2.31. [ns ocymiecTBIeHHs KOHTPOISA 3a pacxomoBaHueM cpenctB mo Kapre (B T.4. mo JlomomHUTETHHBIM
kaptam) Kiuent/ IIpeacraBuTtesib MOKET 10J1aTh B baHk 3asiBlieHHE Ha YCTAaHOBJICHHE JTUMHUTOB U OTPAaHUYCHUN B
cootsercTBuH ¢ [TamsTkoit [epkarens.

2.32. baHK WMeeT mpaBO yCTaHABIMBATH JIMMUTHI Ha mpoeneHue Oneparuii ¢ yBenomiieHuem Jlepkarens B
Ot4ete w/mnym myTeM pas3MernieHns nHpopmarnmn Ha OdunmaasHOM caiite baHka.

2.33. bank umeer npaso:

2.33.1. Ilpn nHapymenun J[lepkateieM HACTOSIIMX YCIOBHMA, WJIM TPU BO3HUKHOBEHWH CHTYaIlMH, KOTOpas
MOJKET MOBJIeYb 3a co0oi ymepd ams banka wnu Knuenra nubo HapymeHne 1eHCTBYIOLIETO 3aKOHOATENbCTBA:

- OCYIIECTBUTH OJOKHPOBKY KapThl, a Takke MpUHUMATh MEPHI TS €€ U3BATHUS;

- MIPUOCTAHOBUTH WJIM TIPEKPATUTh TpOBeneHHe pacxonHbix Omeparuil (C coxpaHeHHEM BO3MOYKHOCTH
npoBezeHus onepauuii nononHenus Cuera).

2.33.2. TloMHOCTBPIO WM YaCTHUYHO IPHOCTAHOBUTH orepanuu mo CueTy, a TakKe OTKa3aTh B COBEPIICHHUU
oreparyii, 3a WCKJIIOYCHUEM OIepaluid IO 3aYUCIICHUIO JACHEXKHBIX CPEJICTB, B CIIydasxX, YCTAHOBJICHHBIX
3aKOHOJATENbCTBOM Poccuiickoit deneparu, B TOM 4HCIe, ecid y baHka BO3HUKAIOT MOJO3PEHHS, YTO
OTIEpaIUsl COBEPINACTCS B LENAX Jieranu3aiuy (OTMBIBAHUS) JTOXOJOB, MOJNYYCHHBIX MPECTYIHBIM MyTEM, WM
(pMHAHCUPOBAHMS TEPPOPHU3MA.

2.33.3. B oanocTopoHHeM mopsiike pactoprayth Jlororop ¢ KiiueHnrom B ciyyae:

- NPUHATHS B TEYEHHE KaJeHJApHOro roja AByX M Ooiee pelieHuii 00 OTKa3ze B BBINOJIHEHUH
pacnopspkenust Kimenra o cosepiinennn onepanuu mo CueTy Ha OCHOBaHHWW TOJIO3PEHUH, BOHUKIINX y banka,
YTO OTIEpaIysi COBEPIIAETCS B HENSX JIETAIN3aNN (OTMBIBAHHS) T0XO/I0B, ITOTYYEHHBIX IPECTYIHBIM ITyTEM, UIH
(UHAHCUPOBAHUS TEPPOPHU3MA;

- BbIsIBIIEHUS baHKOM B aedrenbHOCTH KineHTa NMpU3HAKOB COMHUTENBHBIX ONEPALUN M CIENOK, a TaKKe
npu  HemnpezacTaBieHud KIMeHTOM JONOJIHMTENBHONH WHQOpManuu baHKy, B TOM 4HCIE OOBSCHSIOMIEH
9KOHOMHUYECKHI CMBICI MPOBOAUMBIX M0 CUeTy oneparyi U CAEoK.

100 3nech 1 manee MO TEKCTy TeXHUYECKas 3a10JKEHHOCTh — 3a/0JKEHHOCTh, 00pa30BaBIIascs B pe3yNbTaTe coBepiueHus Onepaluyu Ha
CyMMy, IpPEBBIMIAOUIYI0O PACXOAHBIA JMMHUT KapThl. TexHWdeckas 3aJ0JKEHHOCTh MOXKET 00pa3oBaThCs, HANpUMep, B pe3yibTaTe
BO3HUKHOBEHHSI KypCOBOW Pa3HUIIBI, COBEPIIEHHS ONepaliu 6e3 aBTOPU3AIHH, TEXHUIECKOTO COOI.
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JloroBop cumTaeTcs pacTOPrHYTHIM MO MCTEUEHUU IIECTUASCATH JTHEW co NHs HamnpapieHus bankom Kimenty
yBeoMIIeHHsI 0 pacTopskeHuu JloroBopa. Pactopxenue JloroBopa siBisieTcsi OCHOBaHUEM i 3aKpbiTus Cuera.

JlaToilt HanpaBiIeHUs! YBEJOMJIEHHSI O pacTOp)KeHUU JloroBopa cuuTaercs:

- npu SMS-undopmupoBanuu - nata ornpasku CMC, xpaHsmasics B cucremax banka;
- JUI YBEZOMJICHUS], HAIIPABJICHHOTO 3aKa3HBIM [IOYTOBBIM OTIIPABIIEHHEM, - 1aTa €ro HaIllPaBJICHUS;

- 1A YBEOAOMIICHHS, BPYYEHHOI'O JIMYHO oo IpEACTaBUTEIIIO I[epxcaTenﬂ, IIOJTHOMOYHUA KOTOPOT'o
MNOATBECPKACHBI B COOTBECTCTBUU C 3aKOHOAATCIILCTBOM Poccuiickoit q)e)lepaum/l, - JaTa, YKa3aHHas B OTMCTKE O
MIPUHATHAN YBEJOMIICHUSA.

2.34. Tlpu nposenennn Apropusamun’®’ B MoMeHT coBepiuenusi Onepanun BaHK yMeHbHIAET pPacXoHBIH

mumut 1o Kapre na cymmy Omnepanmu (B T.4. HA CyMMy B3MMaeMOM IUIaThl 3a coBepiieHue Omepanuu B
cootBercTBuU ¢ Tapudamu, neiicTByrommMu Ha naty coBepuieHus Onepauunn). Ilpu coBepmennu Omnepanuu B
BaIOTE, OTAMYHON OT BamroThl Cuerta KapTel, ymeHblneHue pacxomHoro jqumura no Kapre mpousBogurcs Ha
cymmy Omepanuu, nepecuutannoi B BamoTy Cuera Kaprel B coorsercTBuu ¢ Tapudamu 1o kypcy bankal®?
W/WIN KypCy IIATE:KHON CHCTEMBI, JEHCTBYIONIEMY Ha MOMEHT ABTopu3auuu. [Ipu He MOCTYIIICHUN TIATSKHBIX
nokyMmeHToB mo Omepanmn B TeueHue 20 (mBammaTtwm) mHEH ¢ maTel ABTOpm3anuu baHK BoccTaHaBIHBaeT
pacxomHbI TUMHT Ha cymMMy Omneparuu (B T.4. Ha CyMMY B3UMaeMOH TUTATHI 32 coBepiierne Omneparin).

2.35. bBaHk He HeceT OTBETCTBEHHOCTH:

- B CllydasdX OTKa3a TOProBO-CCPBUCHOIO IMPCAINPUATHUA B MNPOBCACHUN onepaunﬁ C HCIIOJIb30BaHHUEM
3JIEKTPOHHOIO TEPMUHAJIA IO MpUYKMHE oTKa3a Jepxkarens ot BBona [1MH;

- B CIydasgx OTKa3a TOPrOBO-CEPBHCHOIO MPEANPUATHS B MPOBEACHUM ONepanuil Mo NpUYHHE
HEOOXOIUMMOCTH JAOTIOTHUTEIBHOM MTPOBEPKU PAaBOMEPHOCTH ITPOBEICHUS OTIepallni;

- 32 BBEIEHHE TOPrOBO-CEPBUCHBIMHM MPEIUPUSATHAMH JONOJHUTENBHBIX KOMHCCHH 3a OIUIaTy
MOKYIOK/YCIIYT 110 KapTam;

- 3a OTrpaHUYEHHsI MO CyMMaM IPOBOJMMBIX OTNEpaldii W 3a MOPSAOK HACHTHQHKanuu Jlepxarenet,
MIPUMEHSIEMbIE TOPTOBO-CEPBUCHBIMH MPEANPUATUIMHI U APYTUMHU OaHKaMH.

2.36. B cnywasx, ycTaHOBIEHHBIX 3aKOHOAATEIhCTBOM Poccuiickoit @eneparnun, bank BmpaBe motpeboBaTh
}IOCpO‘IHOﬁ OIIaThl OCTaBIIEHCS CYMMBI OCHOBHOTO J0JiIra BMECTEC C IMMPUYHUTAIONIMMHCA TMPOLHCHTAMH 3a
MOJIb30BaHUE KPEIUTOM, CYMMbI TEXHHUYECKOW 3aJJOJDKEHHOCTH, KOMHCCHH, mperycMoTpeHHBIX Tapudamu, u
BO3BpaTa OCHOBHBIX W JIOTIONHUTENBHBIX KapT, BBIMYHIEHHBIX K CueTy, HampaBuB KiHMeHTy HHCbMEHHOE
YBEIOMJICHHE TIOCPEICTBOM IOYTOBOM CBSI3U IO ajpecy perucTpanuu/aapecy (HakTHIecKOro MpOKUBAHUS,
ykazanHoMy KiineHTOM B 3asBICHUM.

2.37. bauk wunpopmupyer [epxarens o wmepax Oe3omacHOCTH, pHcKax Jlepkarens W BO3MOXKHBIX
nociencTBusax s Jepxarens B cioydae HecoOmroneHHs Mep  MH()OPMAIMOHHOM — 0€301acHOCTH,
pexomeHoBaHHbIX bankom. WHdopmupoBanue ocymectrisercs Ha OdunuanbHoM cailite banka, B
nonpasfeneHusx banka, myrem otnpaBkn  SMS-cooOmieHuii Ha HOMEp MOOWIBHOro  TenedoHa,
3aperuCTPUPOBAHHBIN s ocTyna K SMS-6anky (MoOrIbHOMY OaHKY).

2.38.  [epxatenb 0053yeTCs 03HAKOMHUTHCS C MEpaMH 0€30TIaCHOCTH U HEYKOCHHUTEIBHO X COOJIIOIATh.
3. CYUET

3.1. s orpaxennsa Onepannii, coBepimacMsbIx ¢ uenoas3oBanreM Kaptel, pekBusutos Kaptsl, NFC-kapTsl B
cootBercTBuu ¢ JloroBopom, bank otkpeiBaer Kinenty Cuet KapTel, B Bantore, BeiOpanHoi KineHntom.

3.2.  Tlpwm ocymecTBICHNH TIepeBOJia JCHEKHBIX CPEACTB IMOMCK MOIydaTelsl JCHEKHBIX CPEJICTB MOXKET OBITh
OCYILIECTBICH MO HOMepy MoOuibHOro tenedona. Ilpu nammumm y Knumenra neckonbkux CuertoB Kapr
3a4UCIIEHUE CPEACTB OCYIIECTBISETCS Ha!

101 Apropusanus — pa3spellieHHe, NpeaocTaBisieMoe bamkom s coBepuienus Omnepanud M MOPOXKAAIONIEE B CIENCTBHE 3TOTO
o0Gs3arenbeTBO baHka mo ucnonHeHuro pacmopsbkenus Jepikarens. B oTAenbHBIX cily4asX, YCTAHOBJCHHBIX IUIATE)KHBIMH CHCTEMaMH,
Omnepanuu MOTyT coBepllaThes 6e3 ABTOPU3ALHH.

102 PUudopmanms o kypce Banka pasmernena va OpunuansHom caifre banka.
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- Cuer Kaprer KnuenTa, ycranosnennsnii Kimmenrom'® B kauecTse nproputeTHoro, mubo
- Cuer Kapter Kimmenra mo yecMoTtpennro banka.

3.3. B cayuae nocrymnenus Boimnater’® na Cuer kapthl Visa/Mastercard/Maestro bank npoBepsieT Hanu4ue
y Knunenta Ha MoMeHT mnoctyruieHuss Beimnatsl Cuera kapTbl Mup, OTKPHITOTO B BaIOTE MOCTYHMHUBIIEH
Beimnater'®. Ilpu ero mammuun Bank 3auMciseT NOCTYNHMBINME J€HEKHBIE cpencTBa Ha Cuer kaptl Mup. IIpu
Hasmuny y Knnenra Ha MoMeHT 3auncienust Heckonbkux Cueros kapt Mup, bank 3auuciser cpeacrsa Ha Cuer
KapTbl Mup, OTKpHITHIH ¢ Oonee mo3nmHei natoil. Ilpm otcyrctBum y Knumenra Cuera kaptel Mup, bank
nposepsieT Hammune y Kiuenta Ha MomeHT noctymienust Boimater Cuera 6€3 KapThi'®, OTKpPBITOTO B BaTIOTE
noctynuBmed BemmaTel. [Ipu ero Hamwmumum 3aumcisier moctynuBinyio Bemmmary ma Cuer 0e3 kaptel llpm
Hanmunu y Kinmenta Ha MOMeHT 3auuciieHus Heckonbkux CueTtoB 0e3 kapTel, bank 3auncisier cpeactsa Ha Cuet
0e3 KapThl, OTKPHITHIH ¢ OOJIEe MO3AHEH TaTOM.

[Ipu orcyrcTBun y Kitmenta Ha MmoMeHT noctyrierns Beimuater Cuera kaptel Mup u Cuera 6e3 kapTsl, bank He
Mo37Hee paboyero JHs, CICAYIOIIEro 3a JHEM IMOCTYIUICHUs BrIuiarkl, oTKphiBaeT KiMEeHTY TeKymui cyeT B
Bamote Poccuiickoit denepanum win cOeperaTenbHBIA CIET B MHOCTPAHHOH BaIOTEe, B 3aBUCHMOCTH OT BaJIFOTHI,
B KOTOPOU mocTymnuia BeimnaTa, u 3aunciseT NOCTYNUBIIYIO BeImiaTy Ha 3TOT cuer.

006 otkpeiTHN OaHKOBCKOTO cueta bank mHpopMmupyer Kimenta B SMS-cooOrienny, HanmpaBiIeHHOM Ha HOMEDP
MobusHOTO Tenedona Kinmnenra.

[Ipu Hanmu4uu BO3payKeHUI HA OTKPHITHE 0AaHKOBCKOTO cueta KimeHT 00s3aH He3aMeUIUTENBHO YBEJOMHUTEH 00
stoM bank. OtcyrcTBHe Bo3paxkeHHI KineHTa OTHOCHTENBHO OTKPBITHUS €My cueTa, IMPU3HAETCS BhIpaKEHHEM
Boyi Kiimenra Ha OTKPLITUC 0aHKOBCKOI'O CUETA U 3a4HCIIEHHE Ha HETO HOCTyHI/IBIHeI\/'I Brmnatsl.

3.4. Ha octarok nenexsbix cpencts no Cuety KapThl mpolieHThl HE HAUMCISAIOTCH, 32 UCKITtoYeHrneM C4eToB
Kaprt, ykazannsix B 11.3.5 YcmoBwuii.

3.5. Ha ocrarok nmeHexHbIX cpenctB, Haxomsmuiics Ha Cuere Kapter Coepbank — Maestro «CormansHas,
MUP Commanbaas u MasterCard Standard «CoruanbHas» bBeckoHTakTHas, Ha KOTOPBIA IPOU3BOIAMTCS
3a4MCIIEHHE MEHCHi U MHBIX COLMAIBHBIX BBIILIAT, BIIaYMBaeMbIX IlencuonnbiM opranom'®’, Bank Hauuciser
IPOLEHTHI B pasMepe 3,5% romosbix %,

103 [Tpu HANMYMM TEXHHYECKOH BO3MOKHOCTH

104 Bimnata — JeHeXHBIE CPEICTBA B PYOJSX WM MHOCTPAHHON BAJTIOTE, MOCTYIAIONINE HA cueTa (pU3MUecKuX JHIl B BaHKe B KauecTBe
BBHIIIJIAT 32 CUET CPEACTB OIOIHKETOB OrOKETHOH cucteMbl Poccmiickoit Penepannu, mpeqycMOTPEHHBIX dacTsaMu 5.5 u 5.6 crateu 30.5
OGenepansHOoro  3akoHa «O  HaOMOHANBHOM  IUIaTeXXKHOH  cucreme» oT  27.06.11 Ne 161-®3 (Hampumep, IeHEXHOE
coJiep)KaHHe/BO3HArpakieHNe/ TOBOJIBCTBHE TOCYAAPCTBEHHBIX CIYXKAIUX; OIIaTa TpyJaa pabOTHUKOB (TepcoHana) roCyAapCTBEHHBIX U
MYHHIUNAIBHBIX OPTaHOB, YYPEXAEHHH, rOCY/lapCTBEHHBIX BHEOIO/UKETHBIX (DOHIOB; rOCyAapCTBEHHBIE CTUIICHINH; NEHCHU M WHbBIC
COIMaNbHBIC BBIUIATHI, OCYIIECTBIEHHE KOTOPHIX B COOTBETCTBHM C 3aKOHOJATeNnbcTBOM Poccuiickoit denepauny OTHECEHO K
kommeteHiun [lencnonHoro gouma Poccuiickoit deneparinu; e:xxeMeCIIHOE TTOKU3HEHHOE COJICPIKaHNE CYICH ).

105 3nech W janmee MOWCK CYETOB OCYIIECTBISAETCS B TIPENENax TEPPUTOPHATBHOTO OaHka, re Bemercs Cuer KapTel mocTyruieHwms
BoimuiaTsr.

106 Cyer Ge3 kapThl — GAaHKOBCKHMIA CUET, He MPeayCMATPUBAIONIMI OCYIIECTBICHHE OTEpaIuii ¢ UCTOJIb30BaHUeM KapThl, OTKPBITHIM Ha HMs

KnuenTa. bank oTkpeiBaet crieayroniie Buabl C4eToB 6e3 KapT:

B BamoTe Poccuiickoii ®eneparun: Bkinan «/lenosur Coepbanka Poccum» ¢ BO3MOXKHOCTBIO OCYIIECTBICHHSI NMPUXOJHBIX M PACXOIHBIX

onepaunii, Brian «Jlo BocTpeboBanms CoOepbanka Poccum», Brimag «YHuBepcanbHblii COepOanka Poccum», Tekymmid —cuer,
«CoOeperaTenbHbIi cueT;

- B MHOCTpaHHOii BaoTe: «COeperaTenbHbIil cueTy.

107 TTencuonuwlit opran — IleHcronHbIH (ong PD M meHcHOHHBIE MoApaszieneHus MUHHCTepcTBa 060poHBI, DenepaabHON CIyKObI
6e3omacHocTr Poccuiickoit @enepanun, OenepanbHoil ciy:kObl UCTIOIHEHUST Haka3aHUil, MUHHCTEpCTBa BHYTpEeHHUX Aen Poccuiickoit
®Denepanun, CneacrtBeHHoro komutera Poccuiickoit denepanun, I'enepanbHoil npokypaTypsl Poccuiickoit denepanuu, denepanbHoi
TaMO>KEHHOI CITyKOBI.

108 TIpu BO3HMKHOBEHMH HANOrOOONAraeMoro noxona baHK mcumcnser, ymepxuBaeT u mepednciseT co Cuera KapTol B GromkeTHYIO
cuctemy Poccuiickoit ®eneparum CyMMBI Hajlora Ha JOXOJBI (M3WYECKHMX JHI], IOJICKAIIET0 YAEpKaHWI0O B COOTBETCTBUH C

JIEHCTBYIOIMM HAJIOT'OBBIM 3aKoHOAaTebcTBOM Poccuiickoit denepanuu.
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3.6. IIporieHTEI Ha CyMMy HIEHEKHBIX cpeAcTB, Haxoxsmmxcs Ha Cuere Kapter COepbank — Maestro
«CormmansHas», MUP Coumansaas u MasterCard Standard «ConmanbHas» BeCKOHTaKTHAS HAYUCISIOTCS UCXOIS
13 KaJCHIAPHOTO KOJUYECTBA JTHEH B TOIY CO JIHA, CISAYIOIIETO 32 JIHEM IOCTYIUICHUS JICHEKHBIX CPEJCTB Ha
st Cuera Kapr. Beimiata mporieHTOB OCYIIECTBISETCS MO HCTCUCHHE KAXKIOTO TPEXMECSYHOIro IepHoa,
ompenenseMoro ¢ natel oTKphITHS Cuera Kapter CoOepbank — Maestro «CornansHas», MUP ConuanpHas u
MasterCard Standard «ConmansHast» beckoHTakTHAs.

3.7.  baHK UMeeT mpaBo MpH MOJYYCHUH MH(POPMAIMK OT MpeaNpusITHs (OpraHu3anru)/ y1eOHOro 3aBeleHHs,
¢ KOTOpeIM y Banka 3akmoden 3apruaThbeiii morosop’®, o meobxomumocTn Bhimycka KapTel 1y 3aumcrieHus
3apabOTHOI TIATHI, CTUNIEHAM U T.1., HanpaBuTh '’ Kimenty SMS-co00Imenne ¢ mpeaaokeHueM 1aTh COTIAcHe
(mopyuenue) Ha mepenadyy JIaHHBIX O Homepe aeilctByromero Cuera Kaptel Knmenrta mnpeanpustuio
(opranuzanun)/ yaeOHOMY 3aBEJCHUIO B IIEIISIX 3a4UHCIICHHSI HA HETO 3apa0O0THOM IJIaThl, CTUMNICHANH | T.1. (Jaee
o Tekcty — Cornacue-opyuenne) u mudpoBbIM KooM [t oaTBepxkaeans Kinnenrom Cornacus-opydeHus..

Ceoe Cornacue-opyuenue KIMeHT TOATBEpXkaeT HaIlpaBlICHUEM B baHK OTBETHOrO SmMS-COOOINCHUS C
() POBEIM KOJIOM, B T€UEHHE YCTaHOBICHHOTO barkoM B SMS-coo0riernn cpoka.

3.8.  bank mmeer npaBo no Kapre, B oTHomeHnun kotopoir Kimentom nano Cornacue-mopydeHue, WU IO
Kapre, B oTHOIIEHUN KOTOPOH mosydeHa WHGOPMALUS OT MPEANPUATHs (OpTaHU3alKH)/y4e0HOTO 3aBEeICHHUS O
HEOOXOMMOCTH HCTIONB30BaHus ee Cuera Ui 3a4MCIICHHS Ha HEro 3apaOOTHOI IUIATHl, CTUNEHIUH H T.1.
usmennth! tun Kaprtel Ha «KapTel, o6ciIyXMBaeMble B paMKaxX 3apIUIaTHOTO IpoekTan'? m kommccuio 3a
TOZI0BOE OOCITY)KUBAHUE TPH BHIITOJTHEHUH B COBOKYITHOCTH CIIETYIOIINX YCIIOBHIA:

- 3aprutaTHEIM AOTOBOPOM IIPEyCMOTPEH BHITyCK KapTel, cooTBeTcTBYIOMmIEH By KapTel, B OTHOIIEHUH
kotopoit Knuentom mano Cornacue-nopydyeHue, Wi COOTBETCTBYyroulel Buay Kapre, B oTHOmEHUH KOTOpOi
MoJryueHa uHpopMaIus OT IPeAIpUiTUs (OpraHu3aIum )/yae0HOro 3aBeICHUsI 0 HEOOXOIUMOCTH UCTIOIb30BAHHS
ee Cdera s 3a4KCICHAUS HA HETO 3apabO0THOM TUIaThl, CTUTICHAWN U T.11.;

- KOMHUCCHSI 32 TOAOBOe oOciyxnBaHWe mo Kapre, mpemycMoTpeHHOH 3apruiaTHBIM JOTOBOPOM U
cooTBeTcTBytomet Buay Kaptel, B orTHomeHun Kotopod Kmmenrtom pgano Cornacue-nopydeHue WId
COOTBETCTBYIOIIEH BuAy KapTbl, B OTHOIIEHHMM KOTOpOW TmoiydyeHa WH(OpMANMs OT MPEeaIpUSITUS
(opranmzanum)/y4eOHOrO 3aBeleHUsT 0 HEeOOXOIMMOCTH HCIIONIb30BaHus ee (Cduera ais 3a4diCIeHHS HA HETro
3apabOTHOM TUIATHl, CTHIICHAWH | T.J., HE TIPEBBIIIAET pa3Mep KOMUCCHH 3a To10Boe oOcykuBanue no Kapre, B
oTHomeHuu Kotopoi Kmmentom mano Cornacue-nopyuyeHue wiu no Kapre, B OTHOLIEHHMH KOTOPOH IMOJIydyeHa
nHpOpMaLUs OT NPeaNpHUsATHS (OpraHu3aluy)/y4eOHOro 3aBeeHUs] 0 HEOOXOAMMOCTH UCTIONb30BaHus ee Cuera
JUIS1 3a4MCIJICHUS] HA HEro 3apabo0THOM IUIAThl, CTUIIEHANHN U T.JI.

B CJIydac BBIIIOJIHEHHA B COBOKYITHOCTH YKAa3aHHBIX YCHOBI/Iﬁ KOMHCCHA 3a T'OA0BOC OGCHy)KI/IBaHI/Ie KapTBI, B
oTHoIeHUU kKoTopoi Kimentom mano Cornacue-mopydeHue wid 1mo KapTel, B OTHOIIEHHH KOTOPOW IOJTydeHa
nH(pOpMAaIUs OT MPEANPUATHS (OpraHU3alnH)/ydeOHOTO 3aBeleHUs] 0 HeOOXOANMMOCTH UCTIOIb30BaHMs ee CueTa
JJIA 3a4HCIICHUSA Ha HEro 33pa6OTHOI>'I IJIaTHhI, CTI/IHCHI[I/Iﬁ u T.A., YCTAaHABJIMBACTCA B pasMEpe KOMHUCCHUU 3a
rojoBoe oOciyxuBaHue 1Mo KapTraM COOTBETCTBYIOIIETO BHIA, MPEIyCMOTPEHHBIM 3apIUIaTHBIM JIOTOBOPOM,
3aKIIIOYeHHBIM Mexny bankom W mnpeanpustHem (opraHuzainueiri)/ y4eOHBIM 3aBeJCHHEM, HaIpPaBUBIIUM
nHGOPMAITUIO 0 HEOOXOAMMOCTH BhIlycka KapTel B pamkax 3apIijiaTHOTO JIOTOBOpa.

K o6cnyxuBanuto Kaptel, B oTHOmeHnn kotopoit Kientom nano Cornacue-nopydeHue UM K 00CTyKHUBaHHUIO
Kaptbl, B OTHOIIEHNH KOTOPOH HOTy4eHa WHGOPMALHUs OT NPEANpHUsITUs (OpraHn3anin)/y4e0HOro 3aBeieHHs O

109 3apnnaTHBI IOrOBOP — JOTOBOP O MPEIOCTABIEHMM YCIYT B paMKax 3apIIaTHBIX MPOEKTOB, 3aKIOUEHHBIH MEXay baHkoM H
npeanpusTieM (opraHusaryeii)/yaeOHbIM 3aBeeHIEM

110 [Tpu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.

11 [Tpu HAMUYKK TEXHUYECKOH BO3MOKHOCTH.

112 Kapra, obcmyxnBaemMas B paMKax 3apIUIaTHOTO TIPOEKTAa — KapTa, UCTIONb3yeMmas Uil 3aYMCICHUsS Ha Hee 3apaboTHOW TLTaThI,
CTHIIEHIUI U T.J. paOOTHUKY MpeanpHsaThs (OpraHMu3alliii) WIK yJameMmycs/ CTyJeHTy/ acnupanTy/ paOOTHUKY y4eOHOTO 3aBEJCHHUS B
paMkax 3apInIaTHOTO IOTOBOPA, U:

— BBINYIICHHAs U BBIJIAHHAS B PaMKax 3apIulaTHOTO JOrOBOpa, MK

— B OTHOIIEHWH, KoTopoil KmmeHroMm naHo cormacue (mopydeHue) Ha mepeaadyy baHkoOM mpeanpusTHio (OpraHH3alun)/ydeOHOMY
3aBeJICHUIO AaHHBIX 0 HoMepe Cueta KapThl B 11e/1s1X 3aUiCiIeHHs] Ha HEro 3apabOTHOM IUIaThl, CTUIICHANH U T.JI., WIH

- TI0 KOTOPO#i monyueHa nHQopmarys oT NpeanpusIThs (opraHu3ayi)/y4eOHOro 3aBe/IeH!s: 0 HEOOX0IUMOCTH HCIob30Banus ee Cuera
JUTS 3a9HCIICHUS HA HETO 3apa0OTHOH IUIATHI, CTHIICHANH U T. .
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HEOOXOJIMMOCTH HCIONb30BaHus ee CueTa sl 3a4dCICHHs HAa HEro 3apa0OTHOM TUIATHI, CTHUICHAWNA H T.J.
MPUMEHSIOTCS OCOOCHHOCTH, yCTaHOBIIEHHBIC pazaeiaoM 13.7 VYcmosuii «KapTel, oOCIIy)XKHBaeMble B paMKax
3apIUIATHOTO TPOCKTaY.

3.9. bank wumeer mpaBo chuckiBaTh co CyeTa CyMMBI, TOAJEKAIIWE CHUCAHUIO B COOTBETCTBUU C
JEUCTBYIOLIMM 3aKOHOAAaTeNbCTBOM Poccuiickont @enepanuu.

3.10. Ilpwu cosepuienuu Ornepanuii B BaItoTe, OTINYHOM 0T BaaroThl Cuera KapThr:

3.10.1. criucanme cpeacts co Cuera Kaprtel/ 3auncnenue cpeacts Ha Cuer KapThl mpou3BOIUTCS HAa CyMMY
Onepauuu, nepecunTantoil B Bamory Cuera Kaprtel, B cootercTBuu ¢ Tapupamu'™® no kypcy banka'* u/mmu
TUIATE)KHOW CHUCTEMBI, JEHWCTBYIOLIEMY Ha MOMEHT o00pabOTKM IUIaTEeXHBIX AOKyMEeHTOB mo Omnepauuw,
MoCTyNUBINUX B baHk, 3a uckmovyennem Oneparuii, ykazanubpix B 11.3.10.2.

Kypc mepecuera, neiictByromuii Ha MOMEHT 00paboTkn BaHKOM TMOCTYNHMBIIMX IUIATEKHBIX JOKYMEHTOB IO
Omnepanuu, MOXKET HE COBIA/ATh C KypcoM Iepecyera, AeHCTBOBABILIUM MPU €€ COBEPLICHUH (IIPU MPOBEACHUN
ABTOpH3aLUM), YTO MOJKET IOBJEYh PA3HHUIy MEXIYy CyMMOH, Ha KOTOPYK YMEHbBIICH/YBEIHUYEH PaCXOIHBIH
JUMHUT 0 KapTe B MOMEHT coBepiieHus Onepauuu, U cymMmoH, (aktuuecku cnucaHHod co Cuera Kaptel/
3auncneHHo Ha Cuer Kaptel. KypcoBas pasHuna, eciau oHa BO3HHKAeT, chouceiBaerca co (Cuyera
KapThl/3auncisiercs Ha CueT KapThl B MOMEHT 00pa0OTKH TUIATSKHBIX JOKYMEHTOB 10 Ornepaiuu, MoCTYMUBIINX
B baHk, B cucteme banka v He MOXKET OBITh MPEIMETOM MPETSH3UU CO CTOPOHBI Jlepxkatens. [epxkaTens MOXKET
O3HAaKOMHTHCS C JaToi coBepmieHus Omnepannu (qaToit ABTopru3anuy) u Aatoil ee crimcanus co Caera Kapter B
OTHYETE.

3.10.2. mepecuer B Bamory Cuera Kaprel mpousBomutca mo kypcy bankal’) peiicTByromemy Ha MOMEHT
coBepmiennss Onepanuu (Ha MOMEHT Apropuzanmu) o Onepanusm HpuUeMa/BbIIA4d HAIWYHBIX JIECHEKHBIX
CpeACTB B MoApa3ieleHUsXx M OaHkomaTtax baHka, mepeBoja AEHEKHBIX CPEACTB B YAAJCHHBIX KaHayax
o0cITy’)KMBaHHSL Ha cueTa (U3UUECKUX JIML, OTKpbIThle B banke, mo mHbIM OmnepauusM, MepedeHb KOTOPBIX
pasmerieH Ha OdunnaibHOM caiite banka.

3.11. bBaHK OCYIISCTBISAET 3aUMCIICHUE JEHEKHBIX CPEACTB, NMOCTYNUBIIMX Ha CyeT, HE MO3AHEE MIHS,
CJIEIYIOLIErO 32 JHEM MOCTYIUICHHS B BaHK COOTBETCTBYIOIIETO IIATEKHOIO TOKYMEHTA.

3.12. Kiment 006s13aH Bo3MecTUuTh baHKy:
- TUIaTHhl, penycMoTpenHble Tapudamuy;

- CyMMBI onepanuii, coBepimieHHbIX 1o Kapre (B T.u. mo [ononnurtensHeiM Kapram) wnmm c
WCTIOJIb30BaHUEM peKBU3NTOB KapT(bl), B TOM 4Hcie, CyMMBbI 3a10JbKeHHOCTH 1o Cuerty;

- CYMMBI onepaunﬁ, COBCPIICHHBIX B HAPYHMICHUC HACTOAIICTO ,Z[OI‘OBOpa, CYMMBI, CBsA3aHHBIC C
MIPEeIOTBPAIIEHHEM M paccieOBaHHEM HE3aKOHHOrO Hcrmoiib3oBaHus Kapt(pl), a Taxke ¢ MpUHYIUTENBHBIM
B3bICKaHHMEM 3aJ10JDKEHHOCTH KiMeHTa B COOTBETCTBHH € KalbKYJIALUEH (PaKTHUECKUX PacX0/IOB;

- CyMMBI OIEpaIyii, paHee 3a4nclieHHbIle baHKOM 1O 3asiBICHHSIM O CIOPHBIX ONEpaNusX, MPU3HAHHBIM
BankoM B Xoe paccienoBaHusl HEOOOCHOBAHHBIMH;

- CYMMBI, omnOo4YHO 3aurciieHHble bankom Ha Cuer.

B nensx Bosmemenus Knuenrom banky cyMM, MpenyCMOTPEHHBIX B HAacToOsIEM IyHKTe, KilmeHT naer cornacue
(3apanee nansblii akuent) banky m baHk uMeer mpaBo Ha crnmcaHWe yka3zaHHbIX cymMM co Cuera 0e3
JIOTIOJIHUTEIILHOTO aknenTa Kimenra.

113 TTompo6Has mHpOpManKs 0 TIpaBuIax nepecdera (konBepcnn) Onepanuii u3noxkena B Tapudax u pasmeniena Ha OpumuansHOM caiite
banka.

114 Mnopmanus o xypce banka pasmentena na Oduiuansnom caiite banka.
15 Pudopmanus o kypce Banka pasmernena va OpunuansHom caifre banka.
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3.13. Bank mmeer mpaBo cHuchiBaTh co Cyera KapThl U BO3BPATUTH OpraHy, OCYIIECTBISIFOIEMY TIEHCHOHHOE/
coluanbHoe o0ecIeYeHne, CYMMBI TIEHCHH, WHBIX COIMANBHBIX BBIIIIAT U MMOCOOWH, M3NUIIHE MEPEYHCICHHBIX
MOCIIe HACTYIUICHUS 0OCTOSTEIBCTB, MOBJICKINX MIPSKPAIICHHE WX BHITUIATHL

3.14. Ilpu nocrymnenun Ha Cuet KapThl neHexxHbix cpeactB Pacxonnsiid mumut no Kapre yBenuunBaetcs Ha
CyMMy COOCTBEHHBIX cpeacTB Kmmenrta mpu otcyTcTBHE 3amomkeHHocTd o Cuery Kaptel, mpeaycMoTpeHHON
Jorosopom u Tapudamm.

3.15.  [epxatens KapTthl 00s13aH coBepmiaTth Onepanuu B nipeaesiax PacxoaHoro nuMuTa.

3.16. JloroBop MOXeT OBITH PaCTOPTHYT IO MHUIMAaTHBE KieHTa Ha OCHOBaHWH 3asBICHHS, 0()OPMICHHOTO B
noapasaeneHuy banka, mpu ycia0BuM morameHus B IIOJHOM oObeme oOmieil 3agomkeHHocty mo Kapre, a takxke
NPU BBHIIOJTHEHUH MHBIX YCIOBHUM, mepednciieHHbIX B 1 3.12 Ycnoswmid. [lpu pactopxkenun JloroBopa mnatsl,
yJiepKaHHbIE B COOTBETCTBUM ¢ Tapudamu He BO3BpaIaroTCs.

3.17. Tlpu monmaue Kimentom/ IlpencraBurenem 3asBiieHus o 3akpbiTiu Cueta Kapthl Bank ocymectBisiet
omokupoBky Bcex Kapr, BeimymenHbix k Cuety Kapthl. 3akpbeitie Cuera KapThl mponu3BOAUTCS MPH BBITIOTHCHUN
YCIIOBHM, yka3aHHbBIX B 11.1.6 YcnoBuii He mo3auee 30 (TpuauaTH) KaJICHAAPHBIX JHEH C JaThl OJIOKUPOBKH BCEX
Kapt, oTKpBITBIX K 3aKkpbiBaeMoMy Cuety KapTbl, niiu uCTeUeHUs cpoKa X JICHCTBUS.

Brinaua ocratka neHexHsix cpencts co Cuera KapTel ocyliecTBiseTcsl MpH Mojave 3asBICHUS O 3aKPBITHH
Cuera KaprI B IOAPa3aACICHUN EaHKa, €CJIK BblJJa4a ACHCKHBIX CPEACTB NPAMO HC 3alIpClICHa WJIM OrpaHUYCHa
3akoHOMaTenbcTBOM Poccuiickoit ®enepanmn/ npu 3akpbitmn  Cuera Kaptel, mpu stom Kiment/ ero
MpeICTaBUTENh 00s13yeTcs B aTy 3akpbiTus Cueta KapThl oOpatuthes B moapasseiieHue banka st npoBeaeHUs
OKOHYATECJIbHBIX B3aUMOPACYETOB U MOJYUCHHUA ITOATBCPIKACHUA O 3aKPBITHU Cuera KapTBI.

3.18. 3akpseitre Cuera KapThl Mpou3BOIUTCS NIPY BHIMIOJHEHWH BCEX YCIOBUI, yKa3aHHBIX B 11.1.6 YcnoBuii He
no3anaee 30 (TpuaLAaTH) KaJeHIAPHBIX JHEH:

3.19. bank wmMeer mpaBOo B OJHOCTOPOHHEM IMOpSIKe pacToprHyTh JloroBop u 3akpbeiTh Cuer Kapter mpu
OJIHOBPEMEHHOM BBINIOJIHEHUHU CIAEAYIOIINX YCIOBUI:

- MIpU OTCYTCTBHUHU B Te€UEHHUE MocieqHuX 2 (1ByX) jeT octaTka no Cuery Kaptsr;
- npu orcyrctBu Onepauuii mo Cuery KapTsi;
- MIPU OTCYTCTBUH 3a70ibkeHHOCTH TIo Cuety KapTsl.

Bank yBenomusier Jlepxartenss 0 HaMEpEeHHH PacTOPTHYTH JOTOBOp M 3akpbiTh Cuer KapThl myTeMm oTmpaBKu
SMS-coobmienns/Push-yBeqomnennst Ha HOMep Tenedona Jlepkarens/ yBeIOMIICHUS 1O aJipecy 3JIEKTPOHHOU
MOYTHI, cofiepkauxcs B cucremax banka. 3akpeitue Cuera Kaptel ocymectBisiercss bankom B mo60ii geHb 1Mo
ucteueHnu 60 (mectumecaTH) AHeH co AHS HampasieHUs bankom Jlep)katento yBeOMIIEHHS O PacTOPKEHHH
Horosopa, ecaun Ha Cuer KapTbl B TedeHHEe 3TOr0 CpoKa HE MOCTYIWIN JCHEXKHbIE CPEACTBA, OTCYTCTBYET
OCTaTOK M 33J0JKEHHOCTH 110 3ToMy Cuety KapTol.

4. OBEPJAPA®T

4.1. bauk B coorBerctBuu ¢ Tapudamu moxer npemocraButh KiueHty kpeauT B dopMme «oBepapadT»
(«oBepapadt») mo Cuery.

4.2. B caywsae mpemocraBienus Kimenty oBepapadra mo Cuery, nUMHT oBepapadTa yCTaHABIMBAETCS
cpokoM Ha 1 Tox ¢ maTel 3akiatoueHus Jloropopa 00 Ha MEPHOI, OCTAOIIMIACS 10 UCTEUCHUS OUEPETHOTO ro/Ia ¢
JaTel 3aKiaroueHust JloroBopa, ¢ HEOMHOKPATHBIM MPOJICHHEM Ha KaXIble Mocieayromue 12 KaleHTapHBIX
MECSILIEB.

[Ipu mpenocTarieHny TUMUTa oBeppadTa Ha KakKIblii HOBBIM CPOK pa3Mep IUIaThl 3a OBepApadT, BKIIOYas
aTy 3a HECBOCBPEMEHHOE IoraiieHde oBepipadTa W IUIATy 3a IMPEBbIIICHUE JIMMUTa oOBepapadTa,
YCTaHaBJIMBAETCS B pa3Mepe, npeaycMoTpeHHoM Tapudamu Ha 1aTy MPOJIOHTalHH.

Ocratok 3amomkeHHOCTH 1o CyeTy Ha MOMEHT OKOHYAaHHSI CpOKa MNpPeJOCTaBlICHHS JIMMUTa oBepApadTa
HEPEHOCUTCA Ha CIIEAYIOIUI CPOK C IPUMEHEHHEM ILIaThl 3a oBepApadT, JeUCTBYIOIIEH Ha AaTy IPOJIOHIALIUY.
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Bank nnpopmupyer KineHra 00 W3MEHEHHHU JCHCTBYIOIIETO pa3Mepa IiaThl 3a opepapad)T He MeHee ueM 3a 60
KaJCHJApHBIX JHEW 10 JaThl OKOHYAHHs CpPOKa IPEIOCTABJICHHS JIMMHUTA oOBepiapadra MmyTeM pa3MelleHHs
ykazanHoi uH(popMmanuu B Otuere mo Cuery KapTel, Ha MH(POPMALMOHHBIX CTEHIAX IMOApa3AeicHU OaHKa
n/wm Ha OpunuansHoM caiite banka.

B cnyuae Hecornacus ¢ u3MEHEHHEM pa3Mepa Iiathl 3a oBepApadt, KIiMeHT umMeeT npaBo 0TKa3aThCs OT JIUMUTA
osepapadra mo Cuery, oOpaTuBmIMCH B mopapasfeneHue banka mo Mecty BemeHust Cdera, W TIOTacuTh
3aJJ0JDKeHHOCTD 110 CYeTy JI0 OKOHYaHHUs CPOKa MPEIOCTABICHUS TUMHTA OBepApadTa.

[Ipu orcyrcrBum 3asBnenuss Kimenta o0 oTkaze or jaummuTa oBepapadra mpemoctaBieHne KimmeHTy mmummra
oBepApad)Ta Ha HOBBIM CPOK C NMPHUMEHEHHEM ILIAaThl 3a OBepapadT, NCHCTBYIOIICH HAa JaTy MPOJIOHTAIIWH,
CUHUTAETCsI COrnacoBaHHBIM KireHToMm.

4.3, bank umeer mpaBo B 000 MOMEHT YMEHBIIWTH WM aHHYJIMPOBATh JIMMUT oBepapadTa mo Cuery,
MHACbMEHHBIM yBeoMIIeHueM KnuenTa.

4.4, bank moxer obpatutbes Kk KimmeHTy ¢ mpemnoxxeHneM o0 yBenmdeHHH JTUMUTa oBepapadra mo Cuery.
YBenuueHue JiuMuTa oBepapadTa IPOU3BOJAUTCSA MOCE MOATBEPkKACHUS KIIMEHTOM CBOEro coryiacus ¢ HOBBIM
JUMHUTOM.

45, B cnyyae ycranoBnenus quMuTa oBepapadTa mo Cuery pacxoaubie Onepanuy IpOBOISTCS CBEPX CYMM,
nMeromuxcs Ha Cyere.

4.6. [Tpu oOpa3oanuu oBepapadTa Ha Cuere baHk HaYKMCISET HA CyMMY 3aJ0JDKCHHOCTH TIPOIICHTHI C JIATh
OTpaKEHHUS €€ Ha CCYIHOM cdeTe (He BKIIOYAas 3Ty AaTy) A0 JaThl MOTAlIeHHs 33J0KEHHOCTH (BKIIFOUYUTEIHHO)
O CTaBKe, ycTaHOBIEHHOH Tapudamu.

4.7. Kimnent o0si3yercst moramath 3a70/bKeHHOCTh 1o CueTy B mpejeniax JUMuTa oBepapadra, a Takke B
pasMmepe, MPEBbILIAIONIEM JUMUT oBepApadTa, B CyMMe, HE MEHee yKa3aHHOH B oTueTe 1o CueTy, a Takxke IUIaTHl,
HaYHCIIEHHBIE B COOTBETCTBUH ¢ Tapudamu, He mo3nHee 30-TH KaleHJApHBIX JHEH ¢ MaThl oTdera o Cuery.

4.8. IIpu Bo3HUKHOBEeHMM y JlepkaTelnst KapThl SKOHOMUYECKON BBIFOAbI B BUAE SKOHOMHM Ha pacxoaax 1o
BO3BpaTy CyMM OCHOBHOTO JOJTa W/WIH TMPOIEHTOB MO0 HEMY B CIIy4ae HEWCIIONHEHHS WU HEHaJ[IekKAIero
WCTIONTHEHUsI 0053aTENbCTB 110 KPEIUTHOMY JOTOBOPY OHAa TIOUICKHUT HAIOTOOOJIOKEHUIO HAJIOTOM Ha JOXOIBI
¢u3nMUecKuX Il B TOPSJIKE, YCTaHOBJICHHOM JICHCTBYIOIIUM HAJIOTOBBIM 3aKOHOJATENHCTBOM PoccHiickoit
®denepanuu

bank 00s3aH WCYMCIHTH, ylepKaTh W YIUIATUTH B OIOJDKET CyMMY Hajlora Ha JOXOIbl (U3WYECKUX JIHII,
WCYMCIICHHYIO C Jo0xofa, nomy4yeHHoro Kmmenrom. Ilpn HEBO3MOXKHOCTH B TEU€HHE HAJOrOBOrO IMEpHOAa
yAepKaTh HCYHCIEHHYI0 CymMMy Haiora baHk o0s3aH B Cpok He Mo3agHee | Mapra Toja, CIEeIyroIiero 3a
WCTEKIINM HaJOTOBEIM IEPHOIOM (KaleHJapHBIM T'0JIOM), TUCBMEHHO coo0mMTh KITMeHTy 1 HaJlorOBOMY OpraHy
[0 MECTY CBOETO y4eTa 0 HEBO3MO)KHOCTH Yep»KaTh HaJor, 0 CyMMax J0X0Ja, C KOTOPOTo He yAep:KaH HaJor, 1
CyMMe HeyIepaHHOTO Hajora.

Kimuent o6s3an B cpok He mo3aHee 30 ampens roma, CIEIYIONIETO 3a HCTEKIIUM HAJIOTOBBIM TIEPHOIOM
(kaleHIapHBIM TOJIOM), CAMOCTOSTENIBHO TPEJOCTABUTh B HAJOTOBBIM OpraH IO MECTy CBOEro yuera
(>KUTETHCTBA) HAJIOTOBYIO JEKJIAPAIIMIO O MTOJYYEHHOM JI0XO/I€ U B CPOK HE Mo3/Hee 15 uiojst roja, cieayonero
3a HMCTEKIINM HAJIOTOBBIM MEPHOJOM (KaJCHIAPHBIM TOJOM), YIIATUTH HAJOT Ha JOXOJbl (DPU3MYECKUX JIHII,
paccUMTaHHBIN C CyMM IOJYYEHHOTO J0XO0/Ia.

4.9.  3a HecBOEBpEMEHHOE MOTalIeHUe 3aJ0JDKEHHOCTH Mo CueTy B3MMAaeTcs HEyCTOMKa B COOTBETCTBHHU C
Tapudpamn. Cymma HEYCTOMKHM HAuUCISETCS Ha OCTATOK MPOCPOYEHHOTO OCHOBHOTO JIONTa M PACCUUTHIBACTCS C
JIaTel 00pa3oBaHUS TMPOCPOYCHHOM 3aI0JDKEHHOCTH (BKJIIOYAs ATy JaTy) 0 JaThl BHECEHHs IulaTexa (He
BKJTIOYas 3Ty Jary).

4.10. 3agomKeHHOCTh, BO3HHMKAmOWIas mpu coBepiieHun Jlepxkarenem Omnepanuii B cymMMe, MPEBBIIIAIONMICH
octaTtok Ha Cyere, moramaeTrcs 3a CYeT BHECEHHBIX (3auncieHHbix) Ha Cyer cpeAcTB (B T.4. HAYHCIEHHBIX 10
CUETY IIPOLIEHTOB) B CJIEAYIOILEH 04ePEJHOCTH:
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- Ha BO3MEIIIEHHE TUIAT, IPETyCMOTPEHHBIX Tapudamu;

- Ha BO3MEIIIEHNE TUIATHI 32 HECBOEBPEMEHHOE IoraiieHue oBeppadra;

- Ha BO3MEILIEHHE TIATHI 32 MIPEBBIILICHNE pa3Mepa pa3pelieHHOro oBepapadTa;

- Ha MoraIeHe MPOCPOUCHHBIX MPOIIEHTOB 34 pa3pelleHHbIH oBepaApadT;

- Ha ToraiieHye IPOIIEHTOB 3a pa3pelieHHbIN oBepapadT;

- Ha ToralieHue 33JI0JKCHHOCTH IO MPEBBIIICHHUIO0 JINMHUTA OBepapadTa;

- Ha MoraiieHre IPOCPOYEHHOH 3a10DKEHHOCTH TI0 pa3pelieHHoOMY oBepapadry;
- Ha ToraieHre CyMM pa3pelieHHOro oBepapadTa.

4.11. KnwmeHT BrpaBe B M000€ BpeMs O0TKazaTrbcs oT oBepapadta mo CueTy, mogas B baHk COOTBETCTBYIOIIEE
3asIBJICHUE U MTOTACUB 3aJ0JDKEHHOCTH 10 Cuery.

4.12. Tlpu HCUCHONHCHWH WIM HEHAUICKANIEeM ucnoiHeHnn KimeHTOM 0053aTenbhCcTB IO OIJIaTe
00s13aTeNbHBIX IUTATEXXEeW M HAIMYUU TPOCPOUYCHHOHN 3aJ0DKEHHOCTH Mo Kapre bank wmmeer mpaBo 0e3
yBegomienus Knuenra:

- Mopy4yaTh TPEThUM JIMIIaM Ha OCHOBAaHMM areHTCKUX WJIM HMHBIX JOTOBOPOB, 3aKJIIOYEHHBIX baHkKOM ¢
TPETbUMH JIMLAMH, OCYLIECTBISITH [ACHCTBHS, HalpaBlICHHbIE Ha TOoramieHue JlepxareneM NPOCPOYEHHOM
3aJJ0JKEHHOCTH TI0 KapTe;

- MIPEIOCTABIATh TPETbUM JIUI[AM B COOTBETCTBUU C YCIOBUSIMH areHTCKMX WJIM HWHBIX JOTOBOPOB
nHGOPMALIMIO M TOKYMEHTHI, OATBEepkAarone npasa banka no Jloroopy, B TOM 4YuClie O NPEIOCTaBICHHOM
Knuenty numuTe KpenuTa mno kapre, pazMepe 3anopkeHHocTH Kimenrta mo xapre, ycnosusx Jlorosopa, a Takxe
nHpopmanuio o KiimeHre, B TOM 4ncIie COAEPIKAIYIO €ro MepcoHaIbHbIC JaHHBIC.

5. HH®OPMHWPOBAHHUE OB ONIEPAIIMAX, COBEPIIEHHBIX 1O CHETY

5.1.  HudopmupoBanne Jepxarens o0 Omnepanusx TOPOU3BOIUTCS IIyTeM TMpeAoCTaBieHus baHKoM
Jepxatemo exemecauno Otuera 1o cueTy (manmee-Otuer) mno Mmecty BeiaeHuss CueraS. JlomonuuTensHo
WHPOPMHpPOBaHHE O coBeplieHHbIX Omepanusx ocyuiecTBiseTcss baHkoM B mopsinke, ykazaHHoM KimeHToMm B
3asBICHUU:

- nyTeM HanpasieHust OTdeTa Ha yKazaHHbIH JlepikaTeneM 3JIeKTpOHHBIN aapec;
- nyTeM nonyueHus Otdera B cucteme «Coepbank Onnaitn» aist Jlepxkarteneif, oAKIIOUYeHHBIX K YCIIyTe.

5.2. Bank ocymectBisier otnpaBky Jlepxkarenro SMS-coobmeHus/Push-yBegomieHus 1mo  Kaxaoi
COBepIIeHHOM onepanuu 1o Kapre, moaxitoueHHON K Yciyre YBeIOMIIEHU 110 KapTe.

5.3. Hepxatens 00s3yeTcs MPEAIPUHAMATL BCE OT HEro 3aBUCAIICE B LENIAX MONY4YCHUsS UHpopMaiuu 00
Onepanusix, HanpasisieMoii bankom B cootBerctBuu ¢ m.n.5.1 u 5.2 YcnoBwii, u corjamaercss ¢ Te€M, 4YTO
yKazaHHas WHGOpMAIHs B JIFOOOM Clydae CUHTAETCS MOJYYeHHOW MM B HanOoJiee paHHWA 10 BPEMEHHU CPOK B
3aBHCHMOCTH OT CII0c00a HHOPMUPOBAHUS:

- ¢ gatsl momydenus [epxarenem OTdera, HO HE O3HEE 7-TO KaJllGHIapHOTO JHS ¢ nathl OT4uera;

- ¢ nmatel momydenus [epxartenem SMS-coobmenus/ Push-yBenomiienus banka, Ho He mo3Hee 3-X 4acoB
¢ MoMmeHTa oTmpaBku SMS-coobmenus/ Push-yBenomnenns bankom (1o maHHBIM MH(MOPMAIIMOHHONW CHCTEMBI
banka).

5.4. Kinent Moxker oOpatuthest B bank 1o mMecty Bepenus Cuera i M3MEHEHHs COc00a MpeA0CTaBICHUS
Otuera B TeueHHWe cpoka jeictBus KapTel WM M3MEHHTH CrocoO JocTaBku 4depe3 cucremy «CoOepOaHk
Omnnaita»tt’,

5.5. baHK He HeceT 0TBETCTBEHHOCTH 3a MCKakeHne OTdeTa Uil HECAaHKIIMOHUPOBAHHBIN JOCTYI K HEMY TpH
nepenave no cetu MHTepHET Ha ykaszaHHBIA Jlep)kaTeneM 3JEKTPOHHBIN ajgpec, a TaKKe 32 HECBOEBPEMEHHOE
nonyuenue J[lepxkarenem Otdera. B ciydae Henomydenms Ortdera, HampaBieHHOro mno cetu HHrtepher

116 TTatoit OTyera sABNAETCA AeHb Mecslla, ykasaHHbiH Ha [IMH-koHBepTe B cTpoke «JlaTa oTueTa»; M0 KapTaM, BeITyckaeMbiM Oe3 I[TMH-
KOHBEpTa — JaTa, yKa3aHHas Ha ueke perucrpauuu [11MH.
117 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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JHepxarens nomwkeH oopatutees B bank. Ecim [lepikarens ykinoHsercs oT noimydenus Otdera, bank cauraer, 94To
KiueHT ObL1 HajuIekaimuM oopa3oM npouHdopmuporan 00 Onepalusax mo cyery.

5.6. Oo0s3anHocTh banka mo wuHbopMupoBanuio Jlepkatens o coBeplieHHBIX Omnepanusx CYUTaeTCs
WCTIOJTHEHHO! TIPH HAIIPABJICHUU YBEIOMIICHUS O COBEPIICHHBIX Ornepanusx B cOOTBeTCTBUM ¢ 1.5.1 v/ 11.5.2
YcnoBuii coritacoBaHHEIM ¢ JlepikareneM criocoOoM.

5.7. Hepxatens BrpaBe o0patuThes B bank ans momydenus OtdeTa 3a 110001 epro BpeMeHH, HO He Ooee
4yeM 3a moclieqHue 12 Mecsies.

5.8. Jepkatens nMeeT MmpaBo NojaTh B bank mucbMeHHOE oOpamieHue mo criopHoi Omneparuy (IpeTeH3HI0) B
teuenne 30 KaJeHIApHBIX AHEH ¢ matel OTdera OO B TedeHHe 60 KaJeHIAPHBIX IHEW C MaThl COBEPITICHHS
Onepanuu. Henonmyuenue bankom ot [leprkaTens npeTeH3uu B yKa3aHHBIH CPOK O3HavaeT cornacue Jlepikarens ¢
Omneparnusmu.

5.9. bank He Hecer (mHaHCOBYIO OTBeTCTBeHHOCTH Mo Omeparun ¢ Kaptoii, ocriopenHo#t Jlepikarenem, B
ciydae ecnu Jlepkarenb He yBeqoMHI baHK 0 HeCaHKIIMOHUpOBaHHOW UM Omnepalryu B CPOKH, YCTAaHOBJICHHbBIC
m.2.21 YcnoBwuii.

5.10. Bank paccmaTpuBaeT 3asBIeHHE O TIPETCH3WH, a Takxke WHPopmupyer KimeHta o pesynmbTarax
paccMoTpeHust 3asBiieHUs 1o TpeboBanmio Kimenta B Teuenme 30 KaleHAApHBIX JHEH CO IHS TOMYYCHHS
3asBJICHUS, a TAKKC B TCUCHHUC 60 KaJICHAApHBIX ILHCI71 CO OHA IOJYUYCHHA 3asABJICHUA IIPU WCITIOJIB30BaAHUN KapTI)I
IUIs1 TPAHCTPAaHUYHOTO TIEPEBOIA ICHEKHBIX CPEICTB.

5.11. Bo3MenieHue OEHEXHBIX CPEACTB MO CIOpHBIM OnepanusM OCyIIECTBIseTCS baHKOM MO pesynbraTam
paccMoTpeHus npereH3uu [epxarens.

6. COBJIOAEHUE 3AKOHOJATEJbCTBA

6.1. B cooTBeTcTBHEM C JEHCTBYIONINM 3aKOHONATENbCTBOM baHk wmmeer mpaBo TpeboBath or Kimenra
MIpelOCTaBICHHS JOKYMEHTOB (KOIHMI TOKYMEHTOB) IO NMPOBEIEHHBIM C HCIOJIb30BaHHEM KapT(bl) pacueTHBIM
orepanusM B WHOCTPAHHOW BaJiOTe, WHBIM OMNEpaIsM C LENbI0 OCYIIECTBICHUS KOHTPOJBHBIX (YHKUWH, a
KimmenT 06s13yercst mpeaocTaBisTh HEOOXOANMEBIE IOKYMEHTHI TIo TpeboBanuio baHka.

6.2.  [epxartens o00s3yeTcsi HE WCIONB30BaTh KapTy MAns COBEpIICHWS OIeparyid, MPOTHBOPEYAIIINX
JIEUCTBYIOLIEMY 3aKOHOAATENbCTBY Pocculickoit @eaepanuu.

6.3. CrpaxoBaHHe JCHEKHBIX CPEACTB, Haxoismmxcs Ha Cdere, OCYIIECTBISIETCS B COOTBETCTBHH C
(dhenepanbHBIMHU 3aKOHAMU.

6.4. Hepxatens 00s13yeTcss HE MPOBOAUTH MO CYETaM KapT ONEpaIiy, CBSI3aHHBIE C MPEeANPUHUMATEIbCKON
NEeSITeNbHOCTBIO.

6.5.  bank Bopase:

6.5.1. IlomyuaTp B ciay4asx M MOPSIKE, IPELyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATENLCTBOM, OT Kimenta
WHPOPMAIIUIO, HEOOXOJUMYIO B IENSX BBIABICHUS JIMI, Ha KOTOPBIX PAaCHpOCTPaHSETCS 3aKOHOJATEIBCTBO
WHOCTPAHHOTO TOCYJapcTBa O HAJIOTOOOJOKEHWHM WHOCTPAaHHBIX CYETOB (zamee - WHOCTPAHHBIHA
HAJIOTOIIJIATENbIINK), U UASHTU(OUIHUPYIOLIYIO €r0 B KAUeCTBE HHOCTPAHHOTO HAJIOTOIIIATENbLINKA.

6.5.2. OcymecTBnsaTh mepegadyy HHOCTPAHHOMY HAaJOrOBOMY OpraHy W (WJIM) HMHOCTPaHHBIM HaJlOTOBBIM
areHTaM, YIOJHOMOYEHHBIM HHOCTPAHHBIM HAJIOTOBBIM OPraHOM Ha yJiepKaHHWe HHOCTPaHHBIX HAJIOTOB U COOPOB
(manee - MHOCTpaHHBIA HAJOTOBBIA opraH), LleHTpamsHOMY Oanky Poccuiickoit ®@enepanuu, dhenepanbHOMY
OpraHy WCIOJIHUTEIBHON BJIACTH, YIOJHOMOYECHHOMY Ha OCYIIECTBICHHE (QYHKIUH IO MPOTHBOACHCTBUIO
neranu3aniu (OTMBIBAHHIO) JIOXOJOB, IMOJNyYEHHBIX MPECTYIMHBIM IyTeM, W (WHAHCHPOBAHHUIO TEPPOPH3MA,
(deneparbHOMY OpraHy MCIOJIHUTENFHON BIACTH, YIOJTHOMOYEHHOMY Ha KOHTPOJIb M Haa30p B 00JaCTH HAJIOTOB
u cObopoB, MHGOpMANMHU, TOATBEpKAatouierd, uro KimeHT sBiIseTCS MHOCTPaHHBIM HAJIOTOILUIATENBIINKOM.
IlepenaBate wuH(popMarmio baHk BrpaBe TOJNBKO NP COOIIOJCHUH TPEeOOBaHMI 3aKOHOJIATENBCTBA M IPH
noinydeHur oT KimeHTa - WHOCTpaHHOTO HaJOrOIUIATEeNbIINKA COIJIaCHS Ha mepeaady WHQOpPManuu B
WHOCTPaHHBIM HAIOTOBBII OpraH, KOTOPOE SBJISIETCS] OAHOBPEMEHHO COTJIaCHEeM Ha Iepenady Takol HHPOpMaLuu
B LUenrpansHbiii  6aHk Poccuiickoit ®eneparmmu, (¢enepanbHBII  OpraH  HCIONHUTENBHON — BIIACTH,
YIIOJIHOMOYEHHBIH Ha OCyIIeCTBIIeHHE (QYHKIIMM MO MPOTHBOACHUCTBHIO JIETaNn3alii (OTMBIBAHUIO) JIOXOJIOB,
MOJYYEHHBIX MPECTYNHBIM ITyTeM, M (UHAHCHUPOBAHUIO Teppopu3Ma, (enepaibHBIA OpraH HCIOIHUTEIBHOM
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BJIACTH, YIIOJIHOMOYEHHBIH HAa KOHTPOJb M HAJ30p B 00JACTH HAIOTOB M COOPOB (Jaliee-coryiacue Ha Tepenady
vH(pOpMAITHH B MHOCTPAHHBIN HAJIOTOBEII OpraH).

6.5.3. Ilpunare pemeHne 00 OTKa3e B COBEPIUCHHWU omepanui (3a MCKIIOUEHHEM Olepanui, yKa3aHHBIX B
noanyHkTe 6.5.4 mynkra 6.5 HacTosmux YcnoBuil), OCyIECTBISIEMBIX B O3y WK N0 Mopy4eHuto KimenTa mo
Cuety B cimyyae Hanmnuusi y banka 000CHOBaHHOTO, JOKYMEHTAIBHO ITOATBEPKIACHHOTO TPEIIOIOKEHUS, YTO
Knment sBnsieTcss ”HOCTpaHHBIM HAJIOTOIIATEBIIMKOM, B HelpeacTaBleHus KineHToM B TeueHne MATHAALATH
pabouux nHeil co aHs Hampaeienuss bankom Kimenty 3ampoca o0 oTHecenun KimeHTa K HWHOCTpaHHBIM
HaJIOTOTIATEIBIIKAM:!

(a) WH(GOPMAITUH, TTO3BOJISIIOIIEH OMPOBEPTHYTh MPEANOJIOKEHHE O TOM, YTO OH OTHOCHTCS K KaTeTOpUH
WHOCTPAHHBIX HAJIOTOILIATENBITUKOB;

(0) HEo0X0IUMOH HH(pOopMaLuK, UISHTH(QUIUPYIOIIEH ero B Ka4eCTBE HHOCTPaHHOTO HAIOTOIJIaTEbIINKA;

(B) cornacusa KnmeHnra (0Tka3a OT MpeOCTaBICHHS COTJIACHS) Ha mepenady WHGOpMAIMi B HHOCTPAHHBIN
HAaJIOTOBBIM OpraH.

6.5.4. Ilpexparuts coBepiienue onepanuii mo Cyery, BKIIOYAss OIEPAIH 110 3a9UCICHUIO IEHEKHBIX CPENICTB
Ha CYeT, OTKPBITHI KIHMeHTYy — WHOCTpaHHOMY HANOTOMJIATENbUINKY, NPU MPUHSATHUA pelieHus 00 OTKasze B
COBEPIIICHUU OIepaluii B COOTBETCTBUU MOANYHKTOM 6.5.3 myHkTa 6.5 HacTosimux YclIoBUl 3a HCKIIOUCHHEM
MIaTexel, MpeayCMOTPEHHBIX ab3amaMu BTOPBIM - TATHIM MyHKTa 2 cTath 855 I'pakmaHCcKoro Komekca
Poccuiickoii ®denepanuu, MEpeBONOB JCHEKHBIX CPEICTB Ha OaHKOBCKUW cueT KiMeHTa - WHOCTPaHHOIO
HaJIOTOIUIaTeNbIIUKaA, OTKPBITBIM B JOPYrod KpeIWTHOM OpraHM3allid, BBIJAYM JCHEXKHBIX CPEICTB CO CYeTa
KineHty - ”HOCTpaHHOMY HAJIOTOILIATEIbIINKY .

6.5.5. Pacropruyte JloroBop B OJHOCTOPOHHEM MOpPsIAKE B ciy4yae HempexpoctaBieHus KiueHtom -
WHOCTPAaHHBIM HAJOTOIUIATENBIIMKOM B TEUCHHE NATHAALATH pabouux AHEH mocie AHd npuHsaTHs bankom
pelieHus 00 OTKa3e B COBEPILEHUH Olepannuii HHPOpMaI, HEOOXOIUMOH IJIsl €ro WACHTH()UKAINN B Ka4eCTBE
WHOCTPAaHHOTO HaJOroIuIaTeNbliuKa, W (WIM) B ciyyae HenpenoctaBieHuss KiHMEHTOM - WHOCTpaHHBIM
HAJIOTOIUIATENIBIUKOM corjlacusi (OTKa3a OT IPEJOCTaBIEHHs COIJacus) Ha Iepejady uH(opmanuu B
MHOCTPAHHBIN HAJIOIOBBIN OpraH.

6.6. bank yBemomisier KnrieHTa 0 pelieHud 0TKa3aTh B COBEPIICHHUU OTEpaIii, OCYIIECCTBIAEMBIX B MOJb3Y
win 1o nopyuenuto Knunenra no JloroBopy, o pelieHud pacTOpruyTh JIOroBOp B OJIHOCTOPOHHEM IOPSJIKE, HE
MO37HEE JIHSA, CJICIYIOIIEro 3a JHEM NPUHATHS PEIICHUS M0 OCHOBaHHSIM, M3JIOKEHHbIM B 1.1.6.5.3 u 6.5.5
HacToAmMX YcioBui mo aapecy KimeHTa/anpecy »II€KTpPOHHOH MOYTHI/TIO HOMEPY MOOWIBHOTO TenedoHa,
KOTOpBIK ykazaH Kimentom B 3asBneHnnm nu00 B MHOM JOKyMeHTe, odopmieHHOM KimeHToM B pamkax
Horosopa.

7. OTBETCTBEHHOCTbH CTOPOH
7.1. baHK He HECeT OTBETCTBEHHOCTH B CIy4asX HEBBINOJIHEHUS JlepkaTeneM yciaosuil Jlorosopa.

7.2.  Jlepxarenp coriamaercs C¢ TeM, 4To baHK He HECceT OTBETCTBEHHOCTH 3a Kakue-mubo cOou B
00CITy’)KUBaHNH, CBS3aHHBIE C 00OpYJOBaHUEM, CHCTEMAaMH TOAAa4YH AJIEKTPOIHEPTHH W/WIU JUHUN CBSI3U HIIH
CETeil, KOTOPbhIE 00ECTICYNBAIOTCS, SKCIUTYATHPYIOTCS W/WITH 00CITYKHBAIOTCSI TPETHUMU JTUIIAMH.

JlepxaTenb TaKKe COMJIAIIAETCS C T€M, 4TO baHK He HeCceT OTBETCTBEHHOCTH B CHUTYalMAX, HaXOISIIMXCS BHE
cdepsl koHTpOIIs baHka.

8. UBMEHEHUWE UH®OPMAILIUU, HABJIOJAEHHUE U 3AIIUCH

8.1. Kinent 00s3yercst napopmupoBaTh baHk 00 M3MEHEHHMH JIAHHBIX, YKa3aHHBIX B 3asBJICHUU (B T.4. Ha
nonryuenue [lomonautenbHbIX Kapt), B TeueHne ceMH KalleHAapHBIX THEH ¢ JaThl X H3MEHEHUSI.

8.2. I[epmaTem, corjamacTcea € TEM, YTO bank BIpaBC OCYULICCTBJIATH BI/IZ[COHa6J'HOI[eHI/IG, a TaKXe
TCHG(i)OHHyIO 3allMCh B CBOUX ITOMCHICHHAX W Ha CBOHUX yCTpOﬁCTBaX B HCIAX obecrieueHHsl 0€30IIaCHOCTH U
HaaJICXKaero O6CJ'Iy>KI/IBaHI/I$I I[epmaTenﬂ 0e3 ero AONOJHUTCIIBHOI'O YBCOMIICHUS. BI/I,Z[@OS&HI/ICI/I Hn 3amnmcu
Teﬂe(l)OHHLIX pa3roBOpoB MOT'yT OBITh UCITOJIL30BAHBI B KAUCCTBE JA0Ka3aTCJIbCTB B MPOLCCCYATIbHBIX Z[efICTBI/IHX.
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9. SMS-BAHK (MOBWJIbHBIN BAHK) U MPEJOCTABJIEHUE YCJAYIW YBEJOMJIEHUE I10
KAPTE

TepMUHBI U ONIpeAeJICHUS:

9.1. 3ampoc — SMS-coo6iienue uin USSD-komanna, Hanpasisiemas Jlepsxkatenem Kaptel B bank ¢ HOMepa
MOOMJIHOTO TesleOHa, 3aperucTpUpoOBaHHOrO i foctyna K SMS-6anky (MoOunsHOMY OaHKy), VIS
coBepenus [lepeBoaa AeHEKHBIX CPEACTB WK MONyueHHus HHPopMayu ot banka.

9.2. HNndopmanuonHoe coodimenne — modoe nHpopMarroHHoe coodmenue banka, ornpasmsemoe Kimenty
B Buge SMS-coobuienus unu B Buje push-ysenomnenus'® (8 Moounsnoe npunoxkenue banka). OnHOpa3oBble
naponu (OmHopa3oBble koOJb), COOOIICHUS JUIsi TOATBEpXKACHUsS OTHpaBisitorcs Kiuenty B Bume SMS-
COOOIIeHN Ha HOMEP MOOMIIFHOTO TenedoHa, 3apEeTUCTPUPOBAHHBINA s qocTymna K SMS-6anky (MoOmisHOMY
0aHKYy).

9.3. Kon moarBep:kaeHHsi — HCIOJB3YEMbIH B KauecTBE AHaiOra COOCTBEHHOPYYHOH mojanucu nudpoBoi
KOJ IS MoATBepkieHUs: KiTMeHTOM BHJIa ¥ TapaMeTpoB yCIyry/onepaliu, ocyIiecTBIeHHOH KitmenTom mpu ero
obpamennn B Korrakraeiii Llentp banka (6o npu ocymiecTBiennu bankom ucxonadmero TeaeOHHOTO 3BOHKA
Kmuenty). Konm monteepxkaenuss Hampasisercss bankom B SMS-cooOmeHun (¢ BHIOM H MapaMeTpaMu
yciyru/onepaiyn) Ha HoMep MoOWiIbHOTO Teledona KiueHTa, 3aperucTpupoBaHHBIA M jocTyna k- SMS-
6anky (MobuisHOMY OaHKY).

9.4. Coobmenne s moarBepxaenus - MlapopmannonHoe coodmienne, otnpasisiemoe bankom KnneHnty B
Buge SMS-cooOmieHus Ui TOATBEPXKACHUS MM OIEpaluid, B TOM YHCJIE IS MOATBEPXKICHUS OICpaIluii,
COBEpIIaeMbIX MOCPEACTBOM HampasieHus 3ampoca. s noarsepxaeHus onepauuu KimeHt nomkeH oTopaBUTh
c HoMepa TenedoHa, Ha KOTOpeld momydeHo CooOmieHwe s MOATBEpXKIeHUs, B baHk orBeTHOoe SMS-
cool1eHue, coepxaliee nHGpopmanuio, yctaHopiaeHHyt0 bankoM B CooOIIeHNH [T TOATBEPKICHUS.

9.5. Ynanennnie kaHajibl oocayxuBanus (Y KO) — kananel/yctpoiictBa banka, yepes koropsie [epxaTeinto
MOTYT TIPEAOCTABIATHCS YCIAYTH: YCTpolcTBa camooOciyxuBanus banka, «CoepOank OwnmaitH», SMS-6aHk
(MoOwunbHbi 6aHk), KonrakTaeiii Llentp banka.

9.6. ¥Ycayra YeemomiieHusi o kaprte — yciyra uHpopmupoanus KiueHta 00 onepaiusax U aBTOpHU3aIHsIX
mo Kapram mnocpenctBom SMS-6anka (MoOwipHOTO ©OaHKa) Wi B MOOWIBHOM TpWIOKeHHH baHka
nocpesicTBoM push-ysemomienuid. [ momydenust YBemomienuid mo kapre KimeHTy HE0OXOAMMO Haaudue
noJKIfoueHrss MOOWIBHOTO yCTpoiicTBa K MOOWIBHOW (MOJBIKHOH paguoTeracOHHOI) CBSI3M W/WIH CETH
WurepHeT. YBeIoMIICHHS 110 KapTe Hanpapisitoresi bankom B Buge SMS-coobimennit n/umu Push-yBegomieHuii..

9.7. Push-yBenomiienne — cooOmuieHne, OTmnpasisieMoe baHKOM ¢ HCHONb30BaHHEM ceTH VIHTepHET Ha
MoOuIbHOE YCTPOMCTBO C YCTAHOBJICHHBIM Ha HeM MOOMIIBHBIM TpUIIOkKeHUEeM baHka.

9.8. SMS-6ank (MoOWIbHBII 0aHK) — yaaJeHHBIA KaHa oOCyxuBaHus baHka, oOecreynBarOIIUi
Knunentam Bo3MOXHOCTH HampasiaTh B bank 3anpockl u nonydats oT banka MHpopmanmonHsle cooOmeHus B
Buae SMS-coobuennit Ha MoOWIBHOM yCcTpoiicTBe B 11000€ BpeMsl C UCIOIb30BaHHEM aO0OHEHTCKOTO HOMeEpa
MOJIBMKHOW paguoTenie)OHHOMN CBSI3M, MPeIBapUTENBHO 3aperucTpupoBanHorol19 B banke ans gocryma k SMS-
0anky (MobupHOMY OaHKY).

9.9. SMS - coolmenme — TEKCTOBOE COOOINEHHME, HarpaBisieMoe baHkoM Ha Homep (-a) MOOWMIBHOTO
tenedona (-oB) Kiuenra.

9.10. B pamkax SMS-0anka (MoOunbHOro Oanka) Ha MoOwiIbHOM ycTpoiicTBe KimeHTy mnpenocraBisercs
BO3MOXHOCTB:

- nosydeHust oT banka Ma(popMannoHHbIX COOOIIEHMIT;
- otnpaBku B bank 3ampocos.

9.11. IlpenocraBnenue Knmenty nmocryma k SMS-6anky (MoOunbHOMY OaHKy) M Yciayrd YBeIOMIICHUS MO
KapTe OCYIIECTBIIIETCS B COOTBETCTBHM ¢ JloroBopoM M PyKkoBOACTBOM MO HCHONB30BaHHIO MOOMIBHOTO
ycTpoiictBa B pamkax SMS-6anka (MoOuisHOro OaHKa), pa3MeliaeMbiM Ha caiite baHka, mpu yclnoBuu
nonoxurensHol Unentndukanum u Ayrentudukanuu Knuenra bankom.

118 [Tpy HAMYUN TeXHHYECKOH BO3MOMKHOCTH.
119 Jlnst peructpamun HoMepa MOOHIIEHOTO Tee(oOHa HEOOXOMMMO TOIaTh B BaHk 3asBNeHHeE.
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9.12. Perucrtpamnusi, OTKIIOUYECHUE, H3MEHEHHE paHee 3apETUCTPUPOBAHHOIO HOMEpa MOOHIIBHOTO TelledoHa 10
Kapre mms mocryma x SMS-6anky (MoOwmibHOMY OaHKYy) M TOJMYYeHHUS YCIYTH YBEIOMIICHHS IO KapTe
OCYIIECTBIISACTCS HA OCHOBAaHUHU BOJIEU3bsiBICHUS KITMEHTa CIIeyIOMUMU CIIOCO0aMU:

- B Ilogpasnenennn banka ans perucrpanuy, OTKIIOUEHUS, M3MEHEHHs paHee 3aperucTpHUpOBAHHOIO
HoMepa wmoOmmpHOro Teneona mo Kapre mng moctyma x  SMS-6anky (MoOwnpHOMY 0aHKY) ™
MTOKITIOYSHHS/OTKIIIOUeHNST YCIIyrn YBenomJieHHs 1o Kapte KiMeHT moanuceiBaeT coOCTBEHHOPYYHOU
TOJNKCHIO WM AHANOroM COGCTBEHHOPYHHOM MOMKUCH COOTBETCTBYIOIIEE 3asiBIeHHE Y,

- gepe3 VeTpoiicTBo camoobcnyxkuBanns banka KiMeHT oCyINeCTBIsSET PErMCTPalMIo Ml OTKII0YeHne %!
HOMepa MoOmimpHOro TenmedoHa it goctyrma K SMS-6anky (MoOwibHOMY OaHKY) W TONy4YeHHS Y CIyTH
VYBenomiieHHs IO KapTe ¢ Hcnoib3oBanueM KapThl n moaTBepxkaaeT 3Ty onepanuto BBogom [11MH;

- yepe3 Konrakraeiii Llentp banka Ha ocHoBanuu oOpamienust Kimenra no TeiaedoHy Uil HHBIM CIIOCOO0M

TIPH yCIOBUM €TI0 MOJIOKHUTENBHOM ayTeHTHPHKAMHI 22,

- yepe3 Cuctemy «CoOepOank Ommaiiny» (Ha Caiite banka) Kimuent nocne ycnemnoit Mnentudukanuu u
AyTeHTH(UKALMK B CHCTEME OCYLIECTBIISIET PETHCTPAIMIO HOMepa MoOuiabHOro tenedonal?® mms mocryma x
SMS-6anky (MoOmibHOMY 0aHKY) ¥ MOJKIIOUCHHE YCIyrH YBEJOMIICHHS IO KapTe W MOATBEPXKIACT OTePAIIUI0
ycTtanoBieHHbIM s CucteMbl «Coepbank OnmaitH» ciocodom;

- yepe3 MoOunbHOoe npuinokeHne banka KimeHT odopmisieT B 3IIEKTPOHHOM BHJIE 3asBJICHUE Ha
perucTpaunro/u3MeHeHHe paHee 3aperucTPUPOBAHHOIO HOMepa MOOMIBHOrO TenedoHa I moctymna K SMS-
0anky (MoOwipHOMY 0aHKY) W TOAKIIOYEHHE YCIyrd YBEIOMIICHHS MO KapTe M TOJTBEPXKIAET OIEPaIrio

o opMIIEHHS 3asBJIEHHs yCTaHOBIEHHBIM Uit Cuctembl «Coepbank Onnaiin» criocobom?,

9.13. Ecmu mna pocryma k SMS-0anky (MoOwinbHOMY OaHky) KimeHT 3aperucTpupoBai OJUH HOMED
MoOmITpHOTO TenedoHa ISl OJHOM WM HECKONbKUX cBomx Kapt, To mpu odopmiiennn/nonydernnn Kiarerrom
eme onnoii Kaptel, moctyn k SMS-6anky (MoOwibHOMY GaHKy) mo HoBoli Kapre OyneT aBromarmueckn'?®
JOCTYIICH IO 3apPErHCTPUPOBAHHOMY paHee HoMepy MOOHIBHOTO TenedoHa.

9.14. Kiment gaer cornacue (3apaHee maHHbBIN akment) banky, n bank nMeer mpaBo 0e3 AOMOTHUTEIHFHOTO
akuenta Knmenta Ha crucanue co Cuera Kaprtel Kimenta mnatel 3a Yenyry VYBeoOMIIEHHsS IO KapTe,
omnpeneneHuoi Tapudamu.

9.15. B ciywyae ecnu A CHHCAHMSA IUIATHI 3a MPEJOCTaBIeHHE YCIyrn YBEIOMICHUS IO KapTe CPEelCTB Ha
Cuere Kaptel HenocTtaToyHO, baHK MMeeT MpaBO MPUOCTAHOBUTH INPENOCTABIECHUE YCIYrHM YBEIOMIIEHUS IO
KapTe, C HampaBlIeHHEM Ha HoMep MoOmiIbHOro Tenedona KimeHTa COOTBETCTBYIOMIETO YBEIOMIICHHS.
Bozob6HoBneHne npegocTaBieHuss YCayrd YBeAOMIIEHHS IO KapTe OCYIIECTBIseTcs mocie omarsl Kimentom
IIaThI 3@ IPENOCTABIEHUE Y CIIyTH Y BEOMIIEHH O KapTe.

9.16. bank mpenoctasnsier Kinenty ngoctyn k SMS-0anky (MoOwisHOMY 0aHKY) IpH HAIMYMU TEXHUYECKOU
BO3MOKHOCTH, a TAK)KE COOTBETCTBYIOIIETO COTJIAIIEHHS MEXy baHKOM 1 0IepaTopoM COTOBOM CBSI3H.

9.17. [ns mnonb3oBaHus SMS-6ankoM (MoOwibHeIM OankoM) ¢ MobOunsHOro yerpoiictBa Kimenry
HE00XO0IMMO HaJIM4Yue MOIKII0YeHNsT MOOMIBHOTO YCTPOWCTBA K MOOMIIBHOM (ITOJBHKHOU pagroTeNie)OHHON)
CBSI3H.

120 s paGotHukoB [IpeanpusTHii, TepedHCIAIOMUX 3apabOTHYIO MIaTy Ha cueTa GAHKOBCKMX KapT B paMKax Jorosopa ¢ baHkowm,
peructpanus HoMepa MoOmiabHOTO Tenedona mo Kapre mma moctyma k. SMS-6anky (MoOunsHOMY 0aHKY) WM HOIKIIOYEHHE Y CIIYTH
VBeIOMIICHHS 10 KapTe OCYLIECTBILIOTCS TaK)Ke Ha OCHOBAaHUH 3asiBIICHHs] Ha OaHKOBCKOE 00CITYKHBaHHE.

121 [pu HaNMUMK TEXHUIECKOH BO3MOKHOCTH.

122 Yepes Konrakrrbiii Llentp Banka KiueHT mMeeT BO3MOMKHOCTH 3apErMCTPUPOBATH JOCTYN kK SMS-6anky (MoGwibHOMY GaHKy) U
HOJKITIOYHTH YCIIyry YBeIOMIICHHUS 10 KapTe TOJBKO sl HoMepa MOOHIBHOTO TenedoHa, KOTOPBIN yke ObUT paHee 3asBieH B baHk.

123 Yepes Cucremy «Coepbank Omnnaitn» (Ha Caiite Banka) KimeHT MMeeT BO3MOMKHOCTB 3aperMCTpPUpOBaTh A0CTYNm k SMS-Ganky
(MobuneHOMYy GaHKy) ¥ MOJKIIOUUTH YCIyry YBEIOMIICHHS IO KapTe TOJIBKO JIsi HOMepa MOOWIBHOTO TenedOoHa, KOTOPBIH yxe ObLI
paHnee 3asBieH B bank

124 Cepeuc peanusyercs Mpy HATHYME TEXHAIECKON BO3MOXKHOCTH. B memsx 6e3omacHoctn Kimenta Bank BrpaBe OrpaHMYHBATE YCIyTH
yepe3 SMS-0ank (MoOHIbHBIH GaHK) Ui HOBOrO HOMepa MOOHIBHOrO TeleoHa, 3aperucTpUPOBAHHOTO KIMEHTOM 4epe3 MoOunbHoe
npuioxkeHne banka. MHpopmanust 06 orpaHudeHusX nyOiukyercs B PyKOBOACTBE 1O HCIOJIB30BaHHMI0O MOOWIBHOTO YCTpOWCTBA B
pamkax SMS-6anka (Mo6nisHOTO 0aHKa).

125 Bes oopmnenus 3assnenus Knuentom.
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0.18. bBank nyoaukyer Ha OdwuimansHoM caiite baHka akTyalbHbIH IEpEYCHb OIEPalUid M 3alpOCOB,
noctynHeix KimeHTy ¢ MoOuiapHOTO ycTpoiicTBa. baHK mMMeeT mpaBo B JI000M MOMEHT IO COOCTBEHHOMY
YCMOTPEHHIO U3MEHUTH TIEPEUYCHb ITHX OIEPaIlnii/3arpocoB.

9.19. Kimenr o0s3an nHPOpMUPOBaTh baHK 0O MpeKpaleHny UCIOIb30BaHUsI HOMEpa MOOWIBHOTO TenedoHa,
3apeructpupoBanHoro s Kapter mist mocrtyma k SMS-6amky (MoOunbHOMYy Oanky). bank He HeceT
OTBETCTBEHHOCTH 32 ymIepO, BO3HUKIINN B Pe3yJIbTaTe HECBOCBPEMEHHOTO yBeJOoMIIeHHsI baHka 0 mpekpameHnn
WCTIONB30BaHHs HOMEPa MOOMIIBHOTO TeNedoHa.

9.20. KimeHT cornamaercs Ha rnepeaady 3anpocoB U monydenne MHGOpMaMOHHBIX COOOMICHUH M0 KaHallaM
nepenadu COOOIEHNH, OCO3HABAas, YTO TaKHe KaHAIbI Tepeaadn HH(OPMAIMU HE SBISIOTCS 0E30MacHBIMHU, U
COTJIAIIAETCS HECTH BCE PUCKHU, CBSI3aHHBIC ¢ BO3MOXKHBIM HapyIIeHHEM KOH(OUACHIIMATBHOCTH, BO3HUKAIOIIHE
BCJICJICTBHE MCITOB30BAHMUS TAKUX KAHAJIOB Mepeaun HHGOPMAIHH.

9.21. Cosepurenue omepanuii uepe3 SMS-6ank (MoOwibHBIE 0aHK), B TOM uucie, crnucanue/Ilepeson
JIeHeKHBIX cpeacTB co Cueror Kimenra B banke Ha CueTta pU3NYECKUX M OPUAMYCCKUX JIHUII OCYIICCTBISETCS Ha
OCHOBaHWM TOJy4eHHOTO bankom Pacnopspkenus B Bupe SMS-cooOmenus wim USSD-komanzaer (mamee —
Coo0mieHne), HampaBlIeHHBIX C MCTIOIB30BaHHEM MOOMIBHOTO YCTpOMCTBa ¢ HOMEpa MOOWIBHOTO TenedoHa,
3apETHCTPUPOBAHHOTO TSI TocTymma K SMS-6anky (MobmisHOMY OaHKY).

9.22. Kiment mnoarBepxkaaer, uro mnomydeHHoe bankom CooOuienne paccmarpuBaercsi baHkoMm Kak
pacnopsbkeHue (mopydeHwne) Ha mpoeneHHe omepamuid mo Cueram/BkiamaM KimeHTa W Ha mpemocTaBlieHHE
apyrux yciuyr banka, noiydeHHOe HemocpeACTBEHHO OT Kinenra.

9.23.  CooOmieHus B 3JIEKTPOHHOM (opMme, HampasieHHble Kinentom B bank depe3 SMS-0ank (MoOWIbHBIN
0aHK), UMCIOT IOPUANYECKYIO CHIy JOKYMEHTOB Ha OYMa)KHBIX HOCHTENSIX, 3aBEPCHHBIX COOCTBEHHOPYYHOU
nmoamucelo KimenTa, o(GOpPMIEHHBIX B COOTBETCTBUH C TpeOOBaHHMSIMH 3aKOHOAATEIhCTBA Poccuiickoii
denepanyu, ¥ MOPOKAAIOT aHATIOTHYHBIE TOKYMEHTaM Ha OyMa)kKHBIX HOCHTENSIX TpaBa u 00s13aHHOCTH KineHrta
u banka no JloroBopy. /laHHBIE TOKYMEHTBI B JJIEKTPOHHOM (DOPME MOTYT CIIY>KHTh JI0Ka3aTeIbCTBOM B CYJC.

9.24. MW cnomuenue pacriopspxeHuii/mopydennii Kimmenra, nepemxanneix gepe3 SMS-0ank (MoOunbHBIN 0aHK),
ocymectsisiercs bankom He mo3aHee pabodero JHS, CIHEAYIOIIETO 3a JHEM IIOJNy4eHHsS TaKoro
pacnopspKeHUs/TIOpyUeHHS.

9.25. TIlpu mpoBeaenun onepanuii B SMS-6anke (MoOMIEHOM OaHKe) UCTIONIB3YETCsI MOCKOBCKOE BPEMSI.

9.26. KimeHT 00s3aH HMCKIIOYMTH BO3MOYKHOCTH HCIIOJB30BAHUS TPETHUMH JIMIIAMH HOMEpPAa MOOHIBHOTO
TeaedoHa, 3aperuCTPUPOBAHHOTO JIJIs TocTyna K SMS-6anky (MoOmibHOMY OaHKY).

9.27. DbaHk He HeceT OTBETCTBEHHOCTH:

- B CJIy4dac yKa3aHUs B COOGH.[GHI/II/I HEBCPHOI'O PCKBU3UTA IIATCIKA H/WIn CYMMBI IJIATCXKa, a TAKXKE I10
CriopaM M pas3HOrjiaCusiM, BO3SHUKAIOIIUM MCKAY KiauenTom n OpraHu3alUsAMU-TIONYUATCIIAMU IJIATCXKA,

- M0 TPETCH3USM JIUI] - BIAJIENIbIIEB HOMEPOB MOOMJIBHBIX TeNe()OHOB, 3apPErHCTPUPOBAHHBIX  KimeHTOM
st foctyna Kk SMS-6anky (MobunbHOMY GaHKY);

- 3a HeJocTaBKy SMS-coobmenust Ha MobuinbHoe ycTpoiicTtBo Kinenra, B ciydae ecim 310 00yCIIOBICHO
MpUYMHAMM, HE 3aBUCAIIMMU OT banka (SMS-cooOleHre He OTHPAaBICHO ONEePaTOPOM MOOWJILHOW CBSI3H,
OTCYTCTBYET IMOJKIIOYEHHE K MOOWIBHOW cBsizn, MoOuiabHOE ycTpolicTBO KiMeHTa HEIOCTYNHO AJIHMTENBHOE
BpeMS | T.I1.);

- 3a yniep0 W ¢akT pasriaiieHus: 0aHKOBCKOH TaifHbI, BOSHHUKIINE BCIIECTBHE NoIMycka KITMeHTOM TpeThbux
JMIl K UCTIOIBb30BAaHUI0 MOOMJIBHOTO TenedoHa, HOMEP KOTOPOro 3apeructpuponaH KimeHToMm aist mocTyma K
SMS-6anky (MobunbHOMY OaHKY);

- 3a TIOCJIEICTBUS WCIONHEHMS pacHoOpsDKEHMs, IepelaHHOro B baHK ¢ HMCHONb30BaHHEM HoOMepa
MobuibHOTO Tenedona Kimenra, 3apeructpupoannoro Kimenrom mist goctyma k SMS-0anky (MoOuinbHOMY
0aHKy), B TOM 4HCJI€e, B CIy4ae HCIIOIb30BaHusI MOOMIbHOTO TenedoHa KirenTa HeymoJTHOMOYEHHBIM JIMLOM;

- 3a ymep0, BO3HMKIIMHA BCIEACTBUE YTpaThl WM mepepaun KimentoMm MoOunbHOro ycrpoiicTtsa
HEYTOJHOMOYEHHBIM JIUIaM;
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- B CIlyda¢ HEBO3MOXXHOCTH TIPEIOCTaBJICHHUS Yyciayr deped SMS-6ank (MoOWIBHBIH 0aHK) TIO
He3aBUCANMM OT baHka 00CTOsATENhCTBAM, B TOM YHCJE TIO MPUYMHE HE MPEAOCTaBIeHUs baHKy CTOPOHHUMH
OpraHU3aUIMUA HEOOXOUMBIX CEPBHUCOB.

9.28. bBank umeer npaso:

- OCYIIECTBISITH KOHTPOJb cMeHbl SIM-KapTel 1m0 HOMepy TenedoHa, 3aperucTpupoBaHHOMy KimeHTOM
it poctyna kK SMS-6anky (MobunsHOMY 0aHKY), M, B CIydae BBIABICHHUS TakuX ()aKTOB, IPHUOCTAHABIMBATH
penocTaBiicHue ycuyr yepe3 SMS-6ank (MoOunbHbIlH 0aHK) 10 noATBepxkaeHus Kinenrom cMensl SIM-kapThr;

- npoBepsTh (pakT Bragenus Kimuenrom HoMepom TenedoHa, 3aperuCTPpUPOBAHHBIM s AOCTyma kK SMS-
06anky (MobOunsHOMY 0aHKy). B cimydae BBISIBICHHS TPHHAINIC)KHOCTH HOMepa TeiedoHa TpeThbeMy JHUIYy WIIH
WHOTO OTYYKACHHUSI HOMepa TenedoHa bank nmeer mpaBo oTkazaTh KimeHTy B perucrpanuu HoMepa TenedoHa
s noctyna Kk SMS-6anky (MoOunbHOMY 0aHKY)/IpeKpaTtuTh JocTyn K SMS-6anky (MoOunbHOMYy GaHKy) IS
3TOTO HOMepa TeneoHa;

- BBOAUTH B SMS-0anke (MoOWiIsHOM 0aHKE) OTPaHUYCHUS HA COBEPILICHHUE ONEpaIiii U APYTUe MEPhI U
MOJIMTUKK OE30MaCHOCTH, HANpaBJICHHBIC HA COKpAIlEHUE BO3MOXKHBIX TMOTeph KiMEHTa OT HelpaBOMEPHBIX
JIEUCTBUMN TPETHUX JIUII;

- MpeKpaTtuTh Moctyn kK SMS-6anky (MoOwminsHOMY OaHKy) B ciiydae HapymeHuss KimeHToM cBOMX
00s13aTeNbCTB 10 HacTosmeMy Jlorosopy;

- MIPUOCTAHOBUTh WIIU TPEKpaTuTh MocTynm K SMS-0anky (MoOwnpHOMY OaHKY) B CIy4ae BBISBICHHUS
bankom B gestenpHOocTH KimeHTa MPHU3HAKOB COMHHTENBHBIX ONEpAallid M CHGJNOK, a TaKkKe Ipu
HenpeaocTaBieHun KireHToM NonoJHUTENbHONH HHpOpMauH (I0KyMEHTOB) baHKy, B TOM 4HcIie TOSCHSOMIEH
SKOHOMHUYECKUH CMBICI IPOBOAUMBIX 0 CueTy omnepariuii (CeinoK).

9.29. [Ilpm mpoBemenuu omepanuii mo cuyetam Kapt mpumensitorcs Tapudbl, neiicTBylomzie Ha MOMEHT
00paboTku onepaunii bankom.

9.30. Kimenr nmaer cornacue (3apaHee naHHBIN akient) banky, u bank uMeeT mpaBo 0e3 JTOTMOTHUTEIHHOTO
aknenTa KimenTa Ha ciimcanue co Cuera KapThl miaTel 3a IpoBeIeHNE Ollepanuii, onpenenenHoi Tapudamu.

9.31. KumeHT coriamaercs ¢ TeM, 4TO BaHK BIpaBe COXPaHSITh PEKBU3HUTHI MEPEBOJA, OCYIICCTBICHHOTO
Knuentom c wucnonbp3zoBanuem SMS-6anka (MoOwibHOro 0aHka), B KadecTBe INabJoOHA Ui MPOBEICHHS B
nocienytomeM Kinuentom onepanuii ¢ ncronb3oBanueM SMS-6anka (MoOuiapHOTo 6aHKa).

9.32. Omnara Knuenrom komuccuu 3a mepenady SMS-cooOriieHuil, B3UMaeMOW ONEpaTopoM MOOUIBHOM
CBSI3U, a TaKK€ KOMHCCHH 32 YCIyry oOMeHa JaHHBIMU 4Yepe3 ceTh MHTepHer, BKitouas HampasieHue Push-
YBEIIOMJICHHH, He sIBIIsieTcs ipeameroM JloroBopa.

9.33. JHoctyn k SMS-Oanky (MoOunbHOMYy OaHKy) w/mnm Yciayra YBemomiieHus o kapre no Kapre,
BBIYIIEHHOW B paMKax HacTosIero JloroBopa, npeaocTaBisieTcst J10:

- oTKItoueHus goctyna Kk SMS-6anky (MobOunbHOMY 0aHKy) W/uiau Yciayrn YBEIOMIICHHS 10 KapTe I0
ununuatuse Jlepxarens KapTsr;

- 3akpbITist Cuera Kaprsr;
- OKOHYaHM cpoka neicTBus KapTsr;

- npeKpamieHus Yciayru YBegomienus no kapre mo Kapre, co Cueta KOTOpoi OCyIIeCTBIsIeTCS CIHCaHNe

wiatel 32 Yeuyry YBenoMieHus 1o kapre'?;

- npekpaierne gocrtyna kK SMS-6anky (MoOuiIsHOMY 0aHKY) W/Wi Yeiayrd YBEIOMIICHHUS TI0 KapTe I10
uHUIMaTuBe banka.

9.34. SMS-6ank (MoOuIbHBIE ©OaHK) MOXET HCIIOJIB30BAThCS JJIS MOJyYeHHsT corjiacusi (MOpydYeHus)
Knuenra'?’ na mepenauy nepcoHanbHBIX JaHHbIX Kinenta ((pamuius, MMs, OTYECTBO M JaHHBIE JIOKyMEHTA,
YAOCTOBEPSIONIETO JIMYHOCTh) W JaHHBIX, 0 Homepe neiictBytomero Cuera Kaprtel Knmenra npeampusituro

126 TTns KapTel, MOAKTIOYEHHOH K Ycnyre YBeloMJIeHHs MO KapTe, CO cueTa KOTOpOi He OCyIIECTBISETCS CIHCAHME TLIATHI 32 Y CIyry
YBenomieHus Mo Kapre.

127 ns KnuenTos, seastomuxcs paboTaukamu [peanpustuii (opranusaiuii), mepeumcisonmx 3apaboTHYIO IUIATy U APYTHE BBIILIATH Ha
cuera 0aHKOBCKHX KapT, WK YYAIIUMHUCS YIeOHBIX 3aBEICHAHN, IEPEUYHCIIIONINX CTHIICH NN, B PaMKaxX JOroBopa ¢ baHkom.
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(opranuszaiuu)/ ydeOHOMY 3aBEIICHHUIO B IIEISX 3a4MCIICHUS Ha HEro 3apa0O0THOM ILIaThl, CTHIICHAMA M IPYTHX
BBIIJIAT, TOCTYMAOIIUX OT NpeANpHUITHs (opraHu3aiin)/ydeoHoro 3aBeaeHus. CooOIeHue is oTBEPIKICHNUS,
HanpaBisiemoe Kimuenty baHkoM, comepkuT 1udpoBoil KO U MPEAJIOKESHUE AaTh COOTBETCTBYIOIEE COTIIACHE
(mopydeHue), a TakkKe CpoK AeicTBus uppoBoro kona. Lludporoii kox, Hanpasnsembiii Kituenrom B Buge SMS-
coobmenusi B orBer Ha CooOlleHWe Ui TOATBEPXKJICHUS B TCUCHHE YCTAHOBJICHHOTO CPOKA, MPHU3HACTCS
AHaoroMm coOCTBEHHOPYIHOH moanvcy KireHnTa, KOTOPBIM MTOAIMMCHIBAETCS corylacue (MopydeHne) Ha mepeiady
MpeanpusTUio (OpraHu3aiuy )/ y4eOHOMY 3aBEACHUIO JAaHHBIX, YKa3aHHBIX B COOOIICHUN ISl TIOATBEPKICHUS.

10. HPEAJOCTABJIEHHUE YCJIYT' C UCIIOJIb3OBAHMEM CUCTEMbI «CBEPBAHK OHJIAVH» 1
INPOBEJEHUE OIIEPAIIMU B CETU UHTEPHET

10.1. Cucrema «CoOepbOank Owmnnaiin»y (COepOank OHiaiiH) - aBTOMAaTU3MPOBAHHAS 3allUILICHHAs CHCTEMa
JMCTAaHIIMOHHOTO 00cTyxuBanus Kiuenra yepe3s OduunansHelii caiit banka, a Takske MOOWIBHBIC TIPUITOKEHUS
Bbanka, obecrieunBaromasi:

- BO3MOKHOCTH COBEpPILIEHUS KIMEHTOM omepannii mo CuyeraM KapT M MHBIM cUeTaM, OTKPBITBIM B baHke, a
Takxke okazanus KnneHTy uHbpIX QUHAHCOBBIX yCIyT (anee — yCIIyru);

- nmoctyn K nH(popmMaiuu o cBonx Cderax KapT U JPYTUX MPHOOPETEHHBIX OaHKOBCKUX yCIyTax;

- BO3MOKHOCTh COBEPIIICHHS ACHCTBUAN MO TONy4deHHio oT baHka, ¢popmupoBannto, HanpaBieHnO B bank
3JIEKTPOHHBIX JIOKYMEHTOB (B TOM dYHCIe JUIsl Lesel 3aKiIoueHus: 1oroBopoB Mexay Kmmentom m bankom), a
TaKXe IO MOANUCAHUIO JIEKTPOHHBIX JTOKYMEHTOB aHaJoroM coOCTBeHHOpY4YHOM moamucu Knuenra (manee —
TEHCTBUA);

- JOCTYII K COXpPaHCHHBIM KOITUAM 3JICKTPOHHBIX TJOKYMCHTOB,

- BO3MOXXHOCTh OOMEHA TEKCTOBBIMU COOOIIEHUSIMHU, (hoTorpadusMu, rpapuuecKuMU H300paKEHUSIMHY,
vHOW wH(]OpManuelr B peXHME peanbHOTO BpeMEeHH Mexay KimeHTamu, HCIONB3YIOIMMMUA MOOWIBHOE
npunoxenue banka, a Taxke Mexay Kinuentom u bankom (nanee —ceppuc uanorn'?).

10.2. bBamk mnpepocraBnsier KimeHTy yciayru, BO3MOXKHOCTh COBEpIICHHS OIEpauii W JeHCTBUI C
MCTIONB30BaHNeM cucTeMbl «COoepOank OHIaliH) MPH HATMYNHN TEXHHYECKOW BO3ZMOKHOCTH.

10.3. bamk mnybOnukyer axTyanpHbIH llepedeHs yciyr, npenocraBisieMbix Jlepikarenro uepe3 CHUCTEMY
«Coepbank Omnaiin», Ha OQuuuansHoM caiite Bankal?®, BaHk WMeeT NpaBo B OJHOCTOPOHHEM MOPSIKE
W3MEHSITh TIepeueHb YCIyT, OKa3biBaeMbIX Jlepxkarento uepe3 cuctemy «Coepoank OHIaiHy.

10.4. IlpenocraBienue Jepxatemo ycmyr «COepbOank OHalH» OCYILECTBISIETCS B COOTBETCTBHU C
JloroBopoM, a Takxke B COOTBETCTBHHU ¢ PykoBoAcTBOM 10 ncnonb3oBanuio «Coepbank OHmaitn», pa3MenaeMbiM
Ha OdunmansHoM caiite baHka.

10.5. TIloxkmrouenune Hepkatens x ycmyre «COepbank OHNaiiH» OCYIIECTBIISETCS NMPH YCJIOBUM HAJIHUUS Y
Heprxatens neiictyromeit Kaptel, 3apeructpupoBaHHoil 1uis gfoctyna Kk SMS-6anky (MobunbHOMY OaHKY).

10.6. Hocryn /[lepxkatens k yciyram cuctembl «COepOank OHiaiiH» OCYIIECTBIISICTCS IPU YCIOBHUH €ro
YCIEIIHOW WACHTHU(GUKAINN U ayTCHTU(DHUKAIIMA HA OCHOBAHUU HJCHTU(HUKATOPA MOJB30BATENSI U TIOCTOSHHOTO
naponsa, koTopsle Jlepkareib MOKET IOJTy4UTh OJHUM M3 CIEAYIONHX CIIOCOOOB:

- IOJIYYHTh YEPe3 YCTPOMCTBO €aMOOOCIYKHMBAHHMS C MCIIOJNL30BAHMEM CBOell ocHoBHOW Kaprert®,

Onepartius NoJIy4YeHUs UACHTU(OUKATOPA TIOIL30BATENIS M TOCTOSHHOTO NapoJis noaTeepkaaercs [11MH;

- CaMOCTOSTENBHO ONPENETUTh YePe3 yNAIEeHHYI0 PETUCTPalMI0 Ha caiite BaHka Ha cTpaHmue BXoja B
cuctemy «COepbank OmHynaliH» € HCIONB30BaHMEM CBOel ocHoBHOM Kapte'®, Onepauus cosnanus
I/I}IeHTH(i)I/IKaTOpa IMOJIB30BaTC/IsI W IOCTOAHHOTO MapoJjid MOATBEPKIAACTCA OAHOPA30BBIM ITapOJIEM, KOTOpBIf/i

128 Cepauc mpe1oCcTaBIAETCS MPU HATMYMH TEXHHYECKOH BO3MOKHOCTH.

123 B mpenenax TeppUTOpUM OOCITY)KHBAHHS OTHENHHBIX TEPPUTOPHAILHBIX GAHKOB MEPEUeHb OTEPAIHi, COBEPIIAEMBIX UEPE3 CHCTEMY
«C6epbank OHaliH» MOXKeT OBITh OTPAHMYEH 110 TEXHUYECKUM MpUYUHAM. VHQOpPMAIIHIO 0 TIPEIOCTABISEMBIX YCIYTaX MOXKHO MOJTYYHTh
B punnane Banka no mecty 3akiouenus Jlorosopa.

130 [Ipu Hanuumu TexHMYecKod Bo3MokHOCTM baHk peanusyeT ans KimeHTa BO3MOKHOCTH CMEHBI 3HAYeHHH HaeHTH(HKATOpa
T0JIb30BATEN/OCTOSHHOTO TIAPOJISL.

131 [Tpu HaMMYUN TeXHUYECKOH BO3MOMKHOCTH.

132 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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HaIpaBJIsAeTCs Ha HoMep Teiaedona Jlepkaress, 3apericTpUpoOBaHHbIN 11 qocTyna kK SMS-6anky (MoOuasHOMY
0aHKy).

10.7. Omnepanuu B cucreme «COepOank Ownnaitn» [lepkaTens TOATBEPKAAECT OXHOPA30BBHIMH MApOJSIMH,
KOTOpBIE BBOZSATCS TNpPU COBEpUICHWH omnepanuu B cucreMe «CoOepbank Owmnaitn». OgHOpa3oBble MapoiH
Jlep>xaTenb MOXKET MOJTyYHTh:

- 4epe3 yCTpOMCTBO camooOcmykuBaHus bamka'®® ¢ wmcmomb3oBanmem cBoeil ocnoBHOM Kaprel Banka.

Omnepartius Toay4deHus: OTHOPA30BbIX Mapoieit noareepxkaaercs [INH;

- B SMS-coo0meHny, OTHIPaBICHHOM Ha HOMEpP MOOWJIBHOTO TeiedoHa, 3aperuCTPUPOBAHHBIA IS
noctyna k SMS-6anky (MoOuinsHOMY 0aHKy) (IpH BIOOpE NAHHOTO CIioco0a MOTyYeHHs OHOPA30BOTO TaPOJIs
B cucteMe «COepbank OHIaiH»).

Heo0xoauMocTh MOATBEPIKICHUS ONEpalii  OJHOPA30BBIM TMApOJIeM M TUI OJHOPA30BOTO MApOisl IS
MOJITBEPIKIICHHSL OTCPAllUl ONpeNeNisieT baHK W JOBOJUT JaHHYH0 wWHpopMamuio no J[epxkarens myTeMm
otobpakeHns nHpopmarmn B cucteme «Coepoank OHIaiH» IpHU COBEPIICHUH OTICPATIHH.

10.8. IlocrosHHBIN U OJHOPA30BbIN Hapoiid, BBeaeHHbIe KitneHToM B cucteMe «COepOank OHaaii» 11 meei
noArnucCaHrdg JJICKTPOHHOI'0 JOKYMCEHTA, SABJIAIOTCA aHaJlOoromM CO6CTBCHHOpy‘IHOI7[ noaInuncu Kinnenra.
DJNEeKTpOHHBIE JOKYMEHTH, B TOM 4YHCIE JOTOBOPHI M 3asBJICHUS, TOANMUCAHHBIC U TMEpEJaHHbIe C
WCTIOIb30BaHUEM TIOCTOSHHOTO H/HJIH OJTHOPA30BOr0o Mapodisi, mpu3HatoTes bankom u KimmeHToM paBHO3HAYHBIMU
OOKYMCHTaM Ha 6YMa)KHOM HOCHUTCIIC, IIOAIIMCAaHHBIM COGCTBGHHOpy‘IHOﬁ IMOANMUCHhIO, WU MOTYT CIIYXUTb
JI0Ka3aTeNIbCTBOM B CYJIE.

[Ipu pasmemennn B cucteme «COepOank OHIaH» 3JMEKTPOHHOTO JOKYMEHTA WM CCHUTKH Ha AJIEKTPOHHBIN
JIOKYMEHT, KOTOPBII COJEpXHUT YCIOBUS JOTOBOpa, TaKOM JOKYMEHT IIpHU3HAETCs HalpaBiieHHbIM baHkoMm
Knuenty. Cornacue KiaMeHTa 3aKII0UUTh IpeAIaraéMblid TOrOBOP MOKET OBbITh TaHO MyTEM HETOCPEACTBEHHOTO
HamnpaBJICHUs] IOCTOSHHOIO W/WJIM OJHOPAa30BOTO Hapoisi, Jmbo B (opMe DBIEKTPOHHOIO JIOKYMEHTa,
MOJMMCAaHHOTO aHAJOrOM COOCTBEHHOpY4YHOU moanucu. [lopsmok (QyHKIMOHUpPOBaHUS cucTeMbl «COepOaHK
OnnaifH» MO3BOJSIET AOCTOBEPHO YCTaHOBUTH, 4YTO (OpPMHPYEMble M IepefaBacMble BHYTPH CHUCTEMBI
3JIEKTPOHHBIE JOKYMEHTBI HCXOAST OT CTOPOH 10 Jorosopy.

bank ¢uxcupyer pe3ynpTaT HMpPOBEPKH aHalora COOCTBEHHOPYYHOW IOJNHCH, BBeAeHHOro KimeHtom mnpu
COBEpILEHNH JIeHCcTBUH depe3 cuctemy «Coepbank OHnaiiny, u 1o 3amnpocy Kinenta ¢opmupyer HOKyMeHT ¢
yKa3aHHEM Ha pe3y/IbTaT IPOBEPKU aHAJIOra COOCTBEHHOPYYHOH MOANICH HAa OyMaskHOM HOCHTEIE.

Bank ofecrmeunBaeT HEW3MEHHOCTh MOJIHMCAHHOTO AaHAIOTOM COOCTBEHHOpYy4HOW mognucu KimeHTa
ANIEKTPOHHOTO JIOKYMEHTa M BO3MOKHOCTH IOITBEpXKAeHHs (akra mnoanucanus KIMeHTOM KOHKPETHOTO
OOKYMCHTA, OCYIICCTBIACT XPaHCHHUC DJICKTPOHHBIX JOKYMCHTOB, Oq)OpMJ'IeHHBIX Kianentom yepe3 CUCTEMY
«Co6epbank OwnaiiHy, ¥ TpeaocTaBiIeHue JOKyMeHTOB KimeHTy mo ero 3ampocy uepes cucremy «CoOepOaHk
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTETIE.

JlokyMeHTalnbHBIM ~ HOATBEp)KACHUEM  ¢akta okasanus Kimenty ycimyru, coepuienus KimeHtrom
OTIepaLlUK/ICHCTBUS SABJSIETCS. MPOTOKOJ TPOBEACHUS OIEPallUil/IeHCTBUS B aBTOMATU3UPOBAHHOW CHCTEME
Banka, moATBepkAaONIMiA KOPPEKTHYIO WAeHTH(HKaUio W ayreHTHuKanuioo KimeHra (B ToM wucIe,
ucrnonb3oBanne KnueHtoM aHamora COOCTBEHHOPYYHOM NOINMCH) M OKa3aHHUE YCIYTH, COBEpLICHHUE
OTIepalluK/ISHCTBUS B TAKOW CHCTEME.

ITo dakty 3aKiroueHus TOroBopa B 3IeKTpoHHO# Gopme bank Hampasiser KiueHTy Ha Bce HOMepa MOOHIBLHBIX
TeJe(OHOB, 3apErMCTPUPOBAHHBIX i AocTyna kK SMS-Oanky (MoOuinsHOMy Oanky), SMS-cooOiieHue o
3aKJIFOYCHUH JI0TOBOPA, KOTOPOE SIBJISCTCS TOITBEPIKACHUEM 3aKIF0OUCHHUS JoroBopa bankom.

10.9. [epxarens corjamaeTcs ¢ MOJIy4eHHUEM YCIIYyT HocpeacTBoM cuctembl «Coepoank OHIaiH» Yepe3 CeTh
WuTepHet, oco3HaBas, 4To ceTh VIHTEpHET He sABIsAeTCS OE30MacHBIM KaHAJOM CBS3W, M COTJIAIIAETCS HECTH

133 [Tpu manm4mm Ha yCTPOHCTBE CAMOOGCITYKUBAHUS TEXHUYECKOH BO3MOKHOCTH.
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(hMHAHCOBBIE PUCKM W PHUCKH HApYIICHWS KOH(OHUICHIMAIHHOCTH, CBSI3aHHBIE C BO3MOXKHOW KOMITpOMETaInen
nH(popMaIuu pu e€ epenade yepes ceTb VHTepHeT.

10.10. /[lepkaTenb caMOCTOSTENBHO M 3a CBOM CUET oOecrneunBaeT MOJKIIOUCHHE CBOMX BBIYUCIUTEIBHBIX
cpeactB kK cetd MHTepHer, AocTyn K ceTu HMHTepHeT, a Takke OOECIeUMBAcT 3allUTy COOCTBEHHBIX
BBIYUCIUTEIBHBIX CPEICTB OT HECAHKLIMOHUPOBAHHOIO JOCTYIA U BPEAOHOCHOIO IPOrpaMMHOro obecneuenus. B
ciyyae noiydeHus yciayru «CoOepOank OHmaiiH» Ha He MpuHAmiIexamux Jlepkarento BBIYUCINTENBHBIX
cpeacTBax, Jlepkarenp corjamaeTcs HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXXHBIM  HapylLIEHHEM
KOH(QUICHINAIBHOCTH U LIEJIOCTHOCTH HMH(OpMalMy, a TakKe BO3MOXKHBIMH HEIPAaBOMEPHBIMHU [€HCTBUSAMU
WHBIX JIMII.

10.11. VYcnyru cuctembl «Coepbank OHNaiH» MPeIoCTaBIAIOTCS B COOTBETCTBHIH ¢ Tapudamu.

10.12. HOJ‘Iy‘IeHHI)Ie OQHOPA30BBIC IMAPOJIM TAKKC MOT'YT HCIIOJIbB30BAaTHCA I[epn(aTeJleM AJid TIOATBCPIKIACHUA
oreparuii orIaThl TOBapoB U ycayr B cetu MHTepHeT ¢ npumeneHueM texHonoruii «MasterCard SecureCodey,
«Verified by Visa» u «MirAccept».

10.13. [Jnsa ormpaBku JlepkareneM OJHOPA30OBBIX Mapojield W MOATBEPXACHHH 00 omepamusix B CHUCTEME
«Coepbank OnHmaitH» UCHONIB3yeTCcsS HoMep MOOmITpHOTO Tenedona Kinenra, 3aperncTprupoBaHHbIN A7 JOCTYTIA
K SMS-6anky (MobuibHOMY O6anky). OtnpaBka bankom Kinenty SMS-coo01ienii, cogepKaiinx 0IHOpa30BbIe
MapoJIH, OCYIIECTBIsIETCS B paMkax SMS-6anka (MoOuipHOTO OaHKa).

10.14. OcoOeHHOCTH IPEAOCTABICHUS CEPBUCOB B MOOMIFHOM IpHiIOXKeHHH baHka:
10.14.1. KimmeHT HacTOAIINM YBEIOMIICH U COTJIAIIAETCS C TEM, UTO:

- oOecrieueHre 0€30MaCHOCTH JAaHHBIX, XPAHAIIMXCSA Ha COOCTBEHHBIX MOOHIIBHBIX YCTPOMCTBAX, a TAKKE
JIUYHOM KOH(DUICHIIMATBHON HH(pOpMaIUK 00eCTieunBaeTCsl HermocpeacTBeHHo KimneHTom;

- uHpopmanusi, pasmemieHHas KimeHtrom B pamkax cepBuca Jluajoru, HCHONB3yeTcs B LENAX
MpelocTaBiIeHMs cepBrca JlManoru u XpaHuTcs Ha pecypcax banka;

- uHpopmanus, nepenaBacmasi Kimentom B pamkax cepBuca Jluanmoru, cOOTBETCTBYET TpeOOBaHUIM
3aKoHonaTenbCcTBa Poccuiickoit denepannn.

10.14.2. bank He KOHTpommpyeT WHGOpPMAIHMIO, pa3MeIIaeMyro, IepeIaBaeMyio, HCIIONb3YEMYIO B
cepBuce Juanoruy;

10.14.3. JUISL yJydiieHus: paboTbl MOOMIBHOTO NMPUIIOKEeHUs1 baHka B aBTOMaTHUeCKOM pexxuMme baHky
MOOWIBHBIM mnpuioxeHueM banka anonumMHO (0e3 wunentudukanuu KimeHra) mnepenaercst cienyromias
WHPOpPMALIUS: THUI OINEPalOHHON CHCTeMBbl MOOWIBHOTO YycTpolicTBa KimeHTa, Bepcuss M WaeHTH(UKATOD
MOOMIILHOTO TIpWITokeHus baHka, a Takke WHbIE METPUKH JIJIS [IeJIel TIOTy4eHHs] CTATHCTHKH 110 HCIIOJIb30BAHHIO
¢byHKUIMi MOOMIIBHOTO TpMIIOkeHHs banka;

10.14.4. npu ocymiecTBieHnH KineHTOM NepeBOJOB JEHEKHBIX CPEACTB C HCIIOIb30BAaHHEM CEpBHCA
Juajoru, JieHeXHbIe CpPelCcTBa MEePEUUCIsoTes Ha onHy M3 KapT momydarens, 1o KOTOPO# 3aperducTpHpOBaH
HOMEp MOOWIBHOTO TenedoHa s noctyna Kk SMS-6anky (MoOuinsHOMY OaHKy). [Ipu Hanwumu y momydaTens
nepeBoJia HecKoJIbKUX KapT, o KOTOPBhIM 3aperucTpupoBaH HoOMEp MOOMIbHOTO TenedoHa i qoctyna Kk SMS-
0anky (MooOwmibHOMY 0anky), Cuer KapThl mosryuaTens JJis 3a4UCIICHUSI CPEJCTB BHIOMPAETCS MO YCMOTPEHUIO
banka.

10.15. bank obs3yercs:

10.15.1. IIpyHuMaTe K HCHOJHEHHIO nocTynuBmue OT JlepaTenss HJIEKTPOHHBIE JIOKYMEHTHI,
o(OpMJIICHHBIE B COOTBETCTBUH C JCUCTBYIOIINM 3aKOHOAATEILCTBOM Poccuiickoit denepariuu, TpeOOBaHUIMHU
HOpPMaTHBHBIX JIOKyMeHTOB banka Poccum, Hacrosimero JloroBopa, mnoaTBepkaeHHbIE J[lepikareneM
YCTaHOBJICHHBIM CIIOCOOOM. BaHK MCHONIHSET NMpUHSTHIE 3JEKTPOHHBIE JOKYMEHTHI HE MO3AHEe padodero IHS,
CJIEIYIOLLETO 33 JHEM UX IOJydeHus oT JlepkaTens.

10.15.2. He pasrnamats 1 He nepegaBath TpeTbUM JHLAM HHGopManuio o [epkartene u ero onepanusix B
cucreMe «COepbank  OmiaiiH», 3a  HUCKJIIOYCHHEM  CIy4yaeB, MPEAyCMOTPEHHBIX  JEHCTBYIOLIUM
3aKoHoJaTenscTBOM Poccuiickoit enepannu v HacToSIIIKUM J[OTOBOPOM.

10.15.3. Obecnieuntb coxpaHHOCTh WHopManuu 00 omeparusx J[epxarens B cucreme «COepOank
OmnnaitH» B TeUeHHUE CPOKA, YCTAHOBICHHOTO IEUCTBYIOLIUMM 3aKOHOAaTeNbcTBOM Poccuiickoit deneparuu.
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10.15.4. B cnydae HEBO3MOXKHOCTH TipefocTaBiieHus yeiayr «CoepOank OHIAWH» M0 TEXHUICCKUM WITH
WHBIM TIpHYuHaM pasMmecTuTh Ha OdurmanpaoM caiite banka wm B cucteme «Coepbank OHmaitH»
COOTBETCTBYIOIIYIO WHGOPMAIIHIO.

10.16. bank umeet npaso:

10.16.1. [Ipexparuts mpemocraBnenne yciayru «Coepbank OHmaitH» B cinydae HapymeHus lepxarenem
CBOUX 00513aTeNbCTB Mo JloroBOpY.

10.16.2. [IprocTaHOBUTH WM OTpaHUYHTH MpenocTaBieHue ycayr «Coepbank OHmaiH» MpH BHISIBICHUN
(GaKTOB M TPU3HAKOB HAPYIICHUS HHPOPMAIMOHHON O€30MacHOCTH, HEKOPPEKTHOTO TPEXKPAaTHOTO BBOJA
MOCTOSIHHOTO TapoJId, a TaKKe B CIIydasx, ecyii y banka BOSHUKAIOT IMOJIO3PEHUSI, YTO ONEepanys COBEpIIACTCS B
HeNsiX Jieranu3alud (OTMBIBaHUS) JOXOAOB, IONYYCHHBIX MPECTYMHBIM IyTeM MO (UHAHCHPOBAHUS
Teppopu3Ma.

10.16.3. YcranaBnuBaTh JTUMHUTHEI Ha COBEpIICHHE omepanuii B cucteMe «Coepbank OHiaitH», a Takke
peanu3oBbIBaTh B cucteme «Coepbank OHnaiiH» Ipyrue MeXaHu3Mbl, CHUKaroIIue pucku banka u Jlep:xarens.

10.16.4. OcymecTBnsaTh KOHTpOIb cMeHbl CUM-kapThl 0 HOMepY TenedoHa, 3aperuCTPUPOBAHHOTO IS
noctyna k SMS-6anky (MoOunpHOMY 0aHKY), W, B CIy4ae BBISBICHHS TaKoTro (akTa, MPHUOCTAHABIWBATH HIIH
OTpaHWYMBATh IpenocTapieHne ycrnyru «CoepOank OnmaitH» mo moarepxaeHust Jepxkaremem cmensl CUM-
KapThl.

10.16.5. brmokupoBate moctyn Kimenta k cucreme «COepbank OnHmaiiH» Ha OCHOBaHHWW YCTHOTO
obpamenus Kimenra B Konraktasiit Llearp banka.

10.16.6. [IpuoctanaBnuBaTe HampasieHue KiueHTy wu3BemeHuil (MOATBEpX AEHUH) O NPHUHATHH K
WCTIONIHEHUIO PACTOPSDKEHHH M WHOW 3alluinacMod MHGOpPMalMUd M OCYIIECTBICHUS IEepPeBOAa ACHEKHBIX
cpencTB Ha ocHoBaHMK COOOIIEHHH, OTIIPABICHHBIX ¢ HOMepa TenedoHa, yKka3aHHOTO B Jorosope ¢ Kimmenrom, B
ciydae ecnu baHky cTano u3BecTHO O MpU3HAKaxX, yKa3bIBAIOIIUX Ha:

- W3MEHEHHUE Moiydaresiss nHpOopMalny, HarpaBleHHOW BaHKOM M HMCHoOib3yeMoH MpH ayTeHTH(QHUKALUU
Kinenra;

- n3MeHeHnue otnpasurens CooOuieHunit ¢ Homepa TenedoHa, yKa3aHHOTO B JOTOBOpE € KJIMEHTOM, Ha
OCHOBaHMH KOTOPBIX OCYILECTBIIAETCS IEPEBOJI ACHEKHBIX CPENICTB;

- 3ameHy SIM-kapTel, TpeKpalleHue OOCIy)KMBaHUS MM CMEHY HoMmepa TeledoHa, yKa3aHHOrO B
noroope ¢ Kinenrom;

- U3MEHEHUE HJCHTU(PHUKATOpa YCTPOHCTBA, OMPEAETICHHOTO U COXpaHEeHHOro baHkoM mMpH ycHemrHoMm
BBITTOJIHEHUH TIPOLIEAYPHI PETHUCTPALUN MOOHIIBHOTO MPUIIOKEHHUST Ha YCTPOMCTBAX, HCIIOIb3yeMbIX KitneHToM.

10.17. BaHK He HECET OTBETCTBEHHOCTD:

10.17.1. B ciydae HeBo3MoxHOCTH npenocTasieHuss ycuyr «COepbank OHiaiiH» MO HE3aBHCALIMM OT
Banka oOcrosiTenscTBaM, B TOM YHCIE MO NMPUYMHE HENpeAocTaBicHUs BaHKy CTOPOHHUMH OpraHH3alUsIMH
CEpBUCOB, HEOOXOANMBIX JJIs MpenocTaBieHus ycinyru «Coepboank OHmaiHy.

10.17.2. 3a TmoCneACTBHA KOMIIPOMETAIMM HWIACHTH(HUKATOpa TOIh30BATENS, IOCTOSIHHOTO —W/HIU
OJTHOPA30BBIX Maposiei JlepxkaTens, a TakkKe 3a YOBITKH, TIOHECEHHBIE JlepikaTeneM B CBSI3U C HEMPABOMEPHBIMHU
JNEHCTBUSIMH TPETHUX JIMII.

10.17.3. B cnywasx HeoOOCHOBaHHOTO WM OIMMOOYHOTO TmepedncieHus Jlepkarenem CpencTs
noydarensaMm depe3 cucreMy «Coepbank Ommaiin»y KiHeHT caMOCTOATENHHO yperyiaupyeT BOMIPOC BO3BpaTa
CPE/ICTB C UX MOJTY4aTeIsSIMH.

10.18. Hepxarens o0s3yercs:

10.18.1. XpaHuTh B HEAOCTYIIHOM JUIsl TPETbUX JIMI] MECT€ W HE IepenaBaTbh APYTMM JIMLIAM CBOU
WACHTHU(QHUKATOP TT0JIL30BATEINS, TIOCTOSHHBIN MApOIb H OJJHOPA30BbIE TAPOJIH.

10.18.2. [Ipu xommpomerauud WIM NOOJO3PEHUH HA KOMIIPOMETAIMIO IIOCTOSHHOTO TMapois -
HEe3aMeJIUTEIIBHO MPOU3BECTH CMEHY TIOCTOSIHHOTO 1apods B cucteMe «CoepOank OHIIaiH.

HpI/I HEBO3MOXHOCTH HE3aMCIJIMTCIIbHO BBIIIOJIHUTL YKAa3aHHBIC BBIIIC HGI\/’ICTBI/IH, a TaxKKe€ B ClIydyac
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KOMIIPOMETAllUU WJIM IOJO3PEHUM Ha KOMIIPOMETAILMIO HIEHTU(HUKATOpa I10JIb30BaTENsl, HE3aMEIJIUTEIbHO
obpatutbes B Konraktaeiit Llentp banka nnm mo6oe noapasaenenue banka.

10.18.3. Iepen BBOMOM B cucteme «COepbank OHialiH» 0JHOPA30BOTO Mapois, MOIy4YeHHOTO B SMS-
cooOmieHnr B paMkax SMS-6anka (MoOuibHOro 0OaHKa), B 00S3aTEILHOM IOPSIKE CBEPUTh PEKBH3UTHI
COBEpILAEMON OIepalu C PEKBH3UTaMH B SMS-cOOOLICHWH, COAEpKalleM OJHOPa30BbIM Hapojib. BBOIUTH
napoib B cuctemy «COepbank OHIaiH» TOJNBKO MPU YCIOBHU MOIHOTO COBMAIEHUS PEKBH3UTOB COBEPIIAEMOM
OTepaluy ¢ peKBH3UTaMH B SMS-coo0mieHny, coliepKalieM OHOPA30BbIi Mapoib, U COTIACHU C MPOBOUMOM
onepauuen.

10.19. Jepxarens uMeeT IpaBo:

10.19.1. B ciyyae BO3HWUKHOBEHHS MPETEH3WH, CBI3aHHBIX C TpefocTaBieHneM ycuyr «CoepbaHk
Omnmnaiiny, opOpMHUTE COOTBETCTBYIOIIEE 3asBIEHHE B MOJpa3neneHnn banka, yepe3s OdunmansHeiii caiit banka
wim cucteMy «Coepbank Ormaiin»®,

10.19.2. B ciywyae HeoOxommMocTn oOpaTUTHCS B TMonapaszenieHre baHka ais MOMy4eHHs MHCHMEHHOTO
MTOATBEPKIACHUS 00 OTepanuu, Iporu3BeIeHHON B cucTteMe «CoepOank OHIaiH»».

10.20. Knuent cornamaercsi ¢ TeM, 4ro bBaHK TpW MpeaoCTaBICHHU YCIYT C HCIOIb30BAHUEM CHUCTEMBI
«Co6epbank OHIaliH» yCTaHABINBACT:

- MaKCHMAJIBHYI0 CYMMY OZHOH OINEpallid IUIaTeKa WIN NEPEBOAA NEHEKHBIX CPEACTB Ha CUeTa TPETBHUX
JULl WO MaKkCHUMAJIBHYK) CyMMy OIl€palMil IUlaTeked W IEepEBONOB Ha cyeTa TPETbUX JIML B CYTKH,
OTIpEaeIIIEMYIO IMMUTAMH, TyOJITUKyeMBbIMU Ha caiite banka;

- HepeyeHb BO3MOJKHBIX MONydaTeseil IeHEKHBIX CPEICTB, B aIpec KOTOPBIX MOTYT OBITH COBEpPIICHBI
IUIATeXKH, a TaKKe MaKCHMAJIBHYI0 CYMMY TaKHX OIEpaliii B CYTKH, YCTQHOBJIEHHYIO Ha OTICIBHBIX
nofyvarenei (pu HaJM4YUK), MyOIMKyeMbIX Ha caiite baHka;

- IIPY UCTIONB30BAHUN MOOMIIBHOTO MPUJIOKEHUS IEPEUCHb YCTPONUCTB, C KOTOPBIX MOXKET OCYLIECTBIATHCS
noctyn Kmmenta  cucreme «COepbank OHnaiiH», Ha OCHOBE HICHTU(DHKATOPOB YKa3aHHBIX YCTPOWCTB.
WnenTrduKaTOpBl TAKUX YCTPOUCTB OMPENENSIOTCS U COXPaHSIIOTCI baHKOM 1Mo (akTy yCIEIHOTO BBITTOIHEHHS
Kiuentom onpenencHHoli baHkoM u onmyONMMKOBaHHOW Ha caiite baHka mpoleypsl perucTpanud MOOUIBLHOTO
MPWIOKEHNUS Ha yCTPOUCTBAX, UCHOIb3yeMbIX KineHToMm.

- MepeyeHb yCTPONCTB, C KOTOPBIX MOXET OCYIIeCTBIATbCA nocTyn Kimenra k cucteme «COepOaHK
Omnnaita» uyepe3 OdunmanpHbiii caiit banka, Ha ocHoBe ycrnemrHoi uiaeHTHguKkanuu KireHTa ¢ ycTpoHcTBa,
MCTIOJIB30BAaHHOTO [UIs BXoza B cucteMy «COepOank OHmaiHy.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIIA IEHTP BAHKA

11.1. KownraktHeiii llentp Banka mpepocTaBiiseT KpyriioCyTOYHOE OOCITY)KMBaHHE KIMEHTOB MO TeleOHY
(uepes omneparopa WM B aBTOMaTHYECKOM PEKUME).

11.2. bank ocraBisier 3a co00# NpaBo B M000€ BpeMsl 10 COOCTBEHHOMY YCMOTPEHHIO U3MEHATHh HA0Op yCIyT,
npenocrasnsieMbix Knuenty uepes Konraxraerii Llentp banka.

11.3. TIlepeyeHp mpemOCTaBISIEMBIX YCIyr (omepamnuii), a Takke HoMepa TeleoHOB, IO KOTOPBIM
MPENOCTABISAIOTCS yCIyTy (onepaunn), pazmematorcst Ha OdunansHoM caiite banka.

11.4. TIlpenmocraBneHue yciyr (oreparuii) OCYIIECTBISIETCS TOJNBKO B CIIy4ae YCIENHOW WACHTHU()HUKAINN U
ayreHtudukanmuu Knnenra.

11.4.1. Nnentuduxauns Knuenra bankom ocymiecTBisieTcss HA OCHOBaHUM HOMEpa KapTbl/uacTu HoMepa KapTsl
u/wim no haMuIuKl, UMEeHH, oTuecTBy (pu ero Hannuuu) Kimenra (npu obpamennn Knuenta B KoHTakTHBINH
Lentp banka), Ha ocHOBaHWM HOMepa MOOHIBHOTO Teiedona KimeHTta, 3aperncTpupoOBaHHOTO JUISI JIOCTYIA K
SMS-6anky (MoOwmisHOMY 0aHKy), U MMEHHM W oT4ecTBa (Npu ero Hamuuuu) KnmenTa (pu OCyIIeCTBICHUH
Bankom ucxozsmero TeneoHHOro 3BOHKA); MH(pOpMAaIHs, MONyYeHHAs! B Pe3yJibTaTe HACHTU(DHUKALNY, JOJDKHA
COOTBETCTBOBATh HHPOPMAITHH, CoeprKaleiics B 6a3e JaHHbIX baHka.

134 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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11.4.2. Ayrentudukaius KinveHTa OCYIIECTBISIECTCS Ha OCHOBAHMM IPAaBHJIBLHONW KOHTPOJIBHOHW HH(OPMAIUN
KnuenTa, kosla KIIMEHTa W/WIM OTBETOB Ha BOMPOCKHI O TIEPCOHANBHBIX JaHHbIX KimeHTa, comepxkamuxcs B 6ase
naHHBIX baHka.

11.5. Kuuent cornamaercs Ha nepeady WHGOPMALIUH 110 JTUHUSAM TeJIeOHHOH CBsI3H (BKII0OYasi MOOHUIIBHBIE U
WHBIE BUABI TeIe()OHHOM CBS3M), OCO3HABAS, YTO JUHUU TeIe(OHHOMN CBSI3W HE SBIIIOTCS O0€30ITaCHBIM KaHAJIOM
neperadyd MHQPOPMAIMK, W COTJIAIIAETCS HECTH BCE PHCKH, CBA3aHHBIE C BO3MOXHBIM HapyIICHHEM
KOH(HICHINAIEHOCTH, BO3HUKAIOLIHE BCICACTBUE UCIIOIB30BAaHMS TAKOTO KaHaja.

11.6. TIlpu HaMMYUHM TEXHUYECKOH BO3MOXKHOCTH baHK mpegocTapnser KineHTy-nepxarento ocHOBHOW KapThl
YCIIyTY TO JOCPOYHOMY mepeBbimycky Kapt (ocHoBHOHW u JomomHuTenbHOW) mpu oOpameHnn KimeHta K
oneparopy Konrakrnoro LlenTpa banka.

11.7. Jna momyuyenus yciyru (coBepiueHusi omepauun) KimueHT B pexkume TeneOHHOH KOMMYHHKAIUU C
omepatopoM KonrtaktHoro LlenTpa banka coobmmaer oneparopy KonrtaktHoro Llentpa banka Bun u mapamerpsl
yCIYTH, KOTOPYIO OH KeJlaeT MOJyYlTh, WM BUJ U TTapaMeTphl OTiepalri, KOTOPYIO OH JKEJIaeT COBEPILHTb.

Ha ocnoBanuu stoii muHpopmauuu bank dopmupyer SMS-cooOmieHne ¢ yka3zaHHEeM BHAAa U MapaMeTpOB
yciryru/oneparun, Komga noareepxkaenns Kimenrtom ycmyrw/onepanmnn U pexomeHanmii banka mpns Knmenra,
HEOOXOIUMBIX JUIA Tocleayoneii 00padoTkn bankom nHbopmarmu mo yciyre. SMS-coobuienue hopmupyercs
Bbankom u HampasnseTrcs Ha MoOWIbHBI TenedoH Kiumenrta, 3apeructpupoBanHblii 1o Kapre mis mocryma k
SMS-6anky (Mo6unsHoMy Ganky) 1.

11.8. B cnyuae cormacust KnreHnTta Ha mony4eHre yCIIyTH/COBEpIIEHIE OTepalliy, BUI U ITapaMeTphl KOTOPOH
yKa3aHbI B IOJTy4eHHOM OT banka SMS-coo0mennu, Knuent B Teuenne 24 4acoB ¢ MOMEHTa OTIIpaBKUA baHkom
SMS-coo0mieHuns: moATBEPKIACT BUA M MapaMeTphl YCIyTH/ONepalnuy MyTeM HampaBieHus B baHk oTBeTHOTro
SMS-coobmenns ¢ Komom moareepxknmenusi. Ilepen ormpaBkoit SMS-coobmenust ¢ Kogom moaTBepxaeHus
KiuenT nomkeH BHUMATENhbHO MPOBEpUTH MHGOpMAIUIO 1O yciyre/onepanmun B SMS-coobmennn banka, a
TaKKe BBIMOJIHUTH BCE PEKOMEHIAINH, yKa3aHHbIe B SMS -coo0menun banka. KiveHT He H0JDKeH HanpaBisTh B
Bank SMS-coobmenne ¢ Kogom moarBepxkaenus, ecim KinneHT He cornaceH ¢ mH(popManuei, yKazaHHOW B
SMS-coobmennn banka, m6o cmbich nHGopMaiuu B SMS-coobmieHnn He siceH KineHTy.

B cnyuae orcyrcrBus undopmaru or Kinuenra B TeueHue 24-4acoB ¢ MOMEHTa OTHpaBku bankom SMS-
cooOmeHms, 3asBneHHas KiimenToM yciyra (omepariysi) He COBEPIIAeTCs.

11.9. Kuuenr cornamaercs ¢ TeM, 4To ero oopamenue B KonraktHerii LlenTp banka siBnsiercst pacnopsbkeHHEM
KiuenTa Ha nonydeHue yciayru/coBepiieHue onepamud, a Ko noareepxaeHus, ykazaHHbiii B SMS-coo01eHu,
OTIIPaBIICHHBIM C HOMepa MoOmibHOrOo Tenedona Kimenra, 3apeructpupoBanHoro mo Kapre mms moctyma k
SMS-6anky (MoOunbHOMY OaHKy), B baHk, siBjiseTcs aHaoroM coOCTBEeHHOPYYHOM noanucu Kiuenra.

11.10. TIpu momyuennn SMS-coobmenus Knuenra ¢ Komom monteepkaenus bank ocymiecTBiseT 00paboOTKy
nHGOpPMaLUMK 1O MOATBepkIeHHON Knmentom yciyre/omepaunu, He mo3gHee pabodero AHsS, CIEIYIOLIEro 3a
nHeM mnonydeHuss oT Kimenta SMS-cooOmenust ¢ komom noarsepxkaeHus. llo pesynpratam o0paboTku
nHpopmanun bank Hanpasnser Knnenry SMS-coo01ieHue o npeaoCcTaBIeHUH YCITyTH, BBITIOJHEHHS OTIEPAIH C
yKa3aHHEM ee BHJIa U IMapaMeTpoB JIMOO O HEBO3MOXKHOCTH MPEJOCTABICHHS YCIIyTH (BBIIOJHEHUS OTEPaIiH) C
pexoMeHpansiMu aisi Kiuenra.

12. IPOYHUE YCJIOBUS

12.1. KiueHT corjamaercs ¢ TeM, 4TO baHk MMeeT NpaBO Ha XpaHEHHWE U 00pabOTKy, B TOM YHUCIIC
ABTOMAaTU3UPOBAaHHYIO, JIFOOOW MH(OpPMAIMK, OTHOCSIIEHCS K MEpCOHATBHBIM JaHHBIM KineHTa, B TOM 4ucIe,
ykazaHHOU B 3asBieHun KimeHTa W/Wiv B WHBIX JOKYMEHTaX, B COOTBETCTBUHM ¢ (DenepalbHBIM 3aKOHOM OT
27.07.2006 Ne 152-@3 «O mepcoHalIbHBIX JaHHBIX», BKIIOUas cOOp, CHCTEMATU3aIlNI0, HAKOIUICHHE, XpaHEHHE,
YTOYHEHHE, HWCIOJb30BaHKE, paclpocTpaHeHue (B TOM 4YHCIE Iepelady), oOe3nHYuBaHHEe, OJIOKHPOBaHUE,
YHUUYTOKEHUE TEPCOHANBHBIX JaHHBIX, MPEAOCTABICHHBIX baHKy B CBs3M ¢ 3akitoueHneM JloroBopa B IIEIAX
WCTIOJTHEHMSI JTOTOBOPHBIX 00sI3aTENhCTB, a TakKXKe pa3padoTKu baHKOM HOBBIX MPOAYKTOB M YCIYT H
nH(popmupoBanus Kimmenta 06 3TUX MPOAYKTax M yCIyrax.

135 ®opmatel SMS-coobmieHuii nmpuBeaeHsl B PyKOBOJCTBE MO HCMOJB30BaHMIO MoOMILHOTO ycTpoifcTBa B pamkax SMS-Ganka
(MobuisHOTO 6aHKa).
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Bank nMeeT nmpaBo MPOBEPUTH JOCTOBEPHOCTD MPEACTABIEHHBIX KIIMeHTOM NepCOHANBHBIX TaHHBIX, B TOM YHCIIE,
C WCIOJb30BaHUEM YCIYT JIPYTHX OIEPATOPOB, a TAKXKe HCIOIB30BaTh WHPOPMAIMIO O HEUCIIONHEHUW H/WITH
HEHAQ/JISKAIIEM HWCIIOJHEHUH JOTOBOPHBIX O053aTENbCTB TNPU PACCMOTPEHHHM BOMPOCOB O TMPEIOCTaBICHUN
JIPYTUX YCIYT U 3aKII0YECHUU HOBBIX IOTOBOPOB.

Cornacue Kimenta Ha 00paOOTKy NEPCOHATBHBIX NAHHBIX JICWCTBYET B TEUEHHE BCETO CpPOKAa JCHCTBUS
JloroBopa, a Takxe B TEUEHHE S JIET ¢ AaThl IpeKpaleHus aeicteus Jlorosopa. I1o ucteueHnn yka3aHHOTO CpOKa
JIEHCTBUE COTJIACHS CUMTACTCS MPOAJICHHBIM Ha KaXXAble CIEIYIONINE MATh JET MPU OTCYTCTBUM CBEICHUN O €ro
OT3BIBE.

Kinent ynonHomouunBaeT baHk:

12.1.1. mpenocraBnate KiueHTy cBeleHHs O MPOBOAMMBIX omepauusx Mo cuyeram Kimenta, uH(opMmarmo,
CBsI3aHHYIO ¢ ucrnonHeHneM JloroBopa, mpemnoxenus banka, nHQOpMalMOHHBIE W pEKIaMHBIE COOOMIEHUS 00
yciayrax baHka myTeM opraHm3aliMé MOYTOBBIX PAaCCHUIOK, pacchliok SMS-coobmienuii/ Push-yBemomiennii,
PAacChUIOK TT0 3JIEKTPOHHON TouTe B aapec KimeHTa, a Takke mocpencTBoM TeneoHHOM CBA3H;

12.1.2. mpenocTaBisaTh HHPOPMALIUIO O MIEPCOHATBHBIX JaHHBIX KimeHrta Tperbeil ctopoHe, ¢ kKoTopoil y banka
3aKJIIOYEHO COMVIAIICHHE O KOH(DUIECHIIMAIBHOCTH, B IIEJISIX OCYIIECTBICHUs TeneoHHOH cBs3u ¢ Kimentom muis
nepenayn HGOPMAITMOHHBIX H PEKIAMHBIX cO0OIIeHnit 00 yciayrax banka;

12.1.3. mpenocrasnsate [laptHepy banka wuupopmanuio o KimeHte naisi OCYIIECTBICHHS PETHCTpalH B
nporpaMMax mo BeiTycky Kaprt, mpoBoammbeix bankom u IlaprHepamu banka mo BeiOpanHOMy Kimentom
KapTOYHOMY HPOIYKTY, HEOOXOANMYIO JuIst BcnonHeHus Jlorosopa;

12.1.4. nnsa uenelt XxpaHeHHsI TOKYMEHTOB, COJIEpKaIlINX TIepCOHANbHbBIE NaHHbIe KinenTa, a TakyKe IS CO3MaHus
W XpaHEHUsI X JEKTPOHHBIX 00pa30B, MPEIOCTABISATh YKa3aHHBIE IOKYMEHTHI CIICIUAIN3UPOBAHHON KOMIIaHUH,
¢ koTopoii y banka 3akiroueH 10roBop 00 OKa3aHHWH YCIyT M COTJIAlIeHHe O KOH(PHICHIINATbHOCTH.

12.1.5. mpemoctaBnsaTh HHOOPMAIIUIO O TIEPCOHANBHBIX MaHHBIX KimeHTa TpeThei cTopoHe, ¢ KoTopoil y banka
3aKJIIOYEHO COMVIAIICHHE O KOH()UAEGHIMAIBbHOCTH, B IENIX OCYIIECTBIEHHS mnepcoHamu3auuu Kaprt,
BbITyckaeMbix Knuenty bankom.

12.2. IlpucoepuHuBIINCh K Tmporpamme JosuibHOCTH «Cmacnbo ot COepOankay, JlepikaTens BbeIpakaeT
cornacue baHky Ha mepegady AKIMOHEpPHOMY 00miecTBY «lIeHTp mporpamm JosubHOCTHY, anpec: Poccuiickas
®denepanus, 115114, r.Mocksa, 1-ii [lepOeHeBckuii mepeynok, oM 5, nomemieHue Ne505/506, (manee — AO
«UIUUI») cnemyromux mepcoHaNbHBIX AAHHBIX: JaTa POXKACHUS, HOMEP MOOWIBHOro TenedoHa, IOoJI, ajxpec
9JIEKTPOHHOM TOYTHI, HACEJNCHHbIH IIYHKT TPOKHBAHMWS W PETUCTpPAlMM, HACHTU(UKATOPBl KIIMEHTa,
dopmupyemble baHkoMm, TpHU3HAKK BBITIOJHEHUS YCIOBUH TPHCBOCHUS YPOBHS TPHUBHJICTHH B paMKax
MPOTrpaMMBbl, CBEIEHHS O MPOBOJMMBIX IO CUETAM OIepalysix C MCHOJIb30BAaHHEM KapT, BBIMYLICHHBIX baHkow,
nHpOpMaLUs O cyerax, BKJIagaX, NPONYKTaXx M yciayrax baHka, B IeJsIX ydyacTusi B HPOrpaMMe JIOSUIBHOCTH
«Crnacubo or COepOaHka» B COOTBETCTBHHM C MpaBWJIaMH TporpamMMmbl W HampasieHus Jlepxkaremo SMS-
cooOmienuii, Push-yBenoMienuii, pacCbUIOK B 3JIEKTPOHHOH MOYTE, COIMANBHBIX CETAX, MECCEHIDKEpax, a TaKkKe
MPOYMX KaHaJIaX KOMMYHHKALIUH [TPOTPAMMBI.

13. OCOBEHHOCTH BBIINIYCKA W OBCHYXHUBAHHWS OTAEJBbHBIX BUIOB KAPTOYHBbIX
MHNPOAYKTOB ITAO CBEPBAHK

13.1. Kapra Visa «llogapu :Ku3Hb»

13.1.1. Kapra, BeIlyCcKaeMasi B paMKax COBMECTHOro mnpoekTta banka u brnarorBopurteiapHOro ¢GoHa MOMOITH
ACTAM C OHKOTI'EMATOJIOTHYCCKUMHU U HHBIMH TAXCEIBIMU 386OHeBaHI/IHMI/I ((HO}IapI/I KHNU3Hb» (naﬂee — (DOHJI
«Ilomapu XU3HBY).

13.1.2. ExemecsuHblii mepeBo]i JOOPOBOJIBHBIX MOXKePTBOBaHMN B mosib3y Ponpaa «llomapu xu3Hb» co Cuera
KapTs! ocymecTisieTcss B COOTBETCTBUU C TOpydeHueM Jlepkatens B 3asgBIeHUH.

13.1.3. Tlopsinok crmcanust co Cuera KapThl cyMMbl TOOPOBOJBHOTO TMOXEPTBOBAHHS U €€ MEpEeUHCICHUs Ha
cuer Ponga «llomapu Xu3HB» OCylIECTBIsieTCS B cooTBeTCcTBHM C «llpaBmiammu pacuera m0OpPOBOJIBHBIX
JCHEKHBIX MOKepTBOBaHMI B monb3y Ponpa «llogapu xu3Hb» co cuetoB KapT Visa «llomapu xuzup» ITAO
Coepbank», pazmenieHabIME Ha OdunmansaoM caiite banka.
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13.1.4. Tlpu wusmeneHun «[lpaBui pacyera ITOOPOBOJIBHBIX JIEHEKHBIX IMOXKEPTBOBAaHMH B MMoJb3y DoHma
«Ilomapu xu3HB» co cueToB KapT Visa «llomapm xu3Hb» ITAO CoOepbank» bank He mMeHee ueM 3a 7 (ceMb)
KaJICHIApHBIX JTHEH 0 BCTYIUICHUS W3MEHEHHWH B CHIy yBeapomisieT 00 3toMm [lepxkarens depe3 OdunuanbHbId
cair baHka.

13.2.  Kaptsl ITIAO Coep6ank I[TPO100 «CTtangzapr»

13.2.1. Kapra npuHuMaeTcsi K 00CITyKUBAHUIO TOIBKO Ha TeppuTopun Poccuiickoit deneparyn.
13.2.2. KapTa MOXKeT BBIITyCKaThCS MEPCOHATM3UPOBAHHON MO0 HEMePCOHATM3NPOBAHHOM.
13.2.3. Omnepanuu 1o KapTe IpoBOIATCS ¢ 00s13aTeapHbIM BBogOM T1MH.

13.2.4. [epxarens KapTel mpu HaIMYuH TEXHUYSCKOW BO3MOXKHOCTH B IoOApasiacieHud baHka wiam depes
ycTpoiictBa camooOciykuBanuss baHka MokeT ycTaHoBUTh 1m0 KapTe NMMUT Ha MpoBeAeHUE oOmepanuid B
ABTOHOMHOM pexHuMe (MpeAaBTOPH30BAaHHBIN KIMEHTOM JIMMHUT) B TpeleliaX OTPaHuYeHUs, ONpeIeJICHHOTO
BbanxoM. [laHHbII TUMHAT HcTioNb3yeTcs (pacXoayeTcs) Ipy MPOBEISHUH OTepalyii 10 KapTe ¢ UCTIOIh30BAHUEM
MHUKpPOTPOLIECCOpa B aBTOHOMHOM pekuMe (0e3 oOpaiieHus K 0a3ze JaHHBIX 0aHKa-dMHTEHTA) Ha MPEIIPUITHIX
TOpProBau/yciyr. JINMUT aBTOMaTn4ecky BO30OHOBISETCS IO MEPE PacXOOBaHHSL.

CymmMa, ycraHoBieHHas mo Kapre ans mposeneHust omepanuii B aBTOHOMHOM pPEKUME, HENOCTYIHA ISt
MPOBEACHMUS CleAyIouX onepauuii mo Kapre:

- onepauuu o Kapre ¢ Ucrnonb30BaHUEM MarHUTHOM MOJIOCHL;
- omnepauun yepe3 SMS-6ank (MoOuIbHBIN OaHK);
- ornepauuu yepes3 cuctemy «Coepbank OHIain;

- onepauun cnucanus co Cuera KapTbl Ha OCHOBaHMM MOpPYYEHHS HAa HNEPUOAMUYECKOE IEPEUHCIICHHUE
JeHEexXHbIX cpeacTB co Cuera Kaprsi,

- WHQOPMaIMOHHBIE ONepaliy (3anpoc HHPOpPMaIUK O pacxoHoM nuMuTe o Kapre uepe3 KoHrakTHbIH
1eHTp baHka, ycTpoiicTBa caMOOOCITy)KUBaHNU);

- uHbIe oniepauru Oe3 npeabsBieHus KapTol.

Hepxarens KapTel MOXET M3MEHHTh JIMMUT Ha IPOBEAEHHE Olepaluii B aBTOHOMHOM pEeXHME B Ipejaenax
OTpaHHYEHMs], ONpEAEICHHOr0 baHkoM, a Takke B INpeaenax pacxogHoro iauMura no Kapre mpm Hamuunn
TEXHUYECKOM BO3MOXHOCTH B mojpasnesneHnn banka wim yepes ycTpoiicTBa camoobciyxuBanust banka. Cymma,
Ha KOTOPYIO IIPOM3BENCHO YMEHBIICHUE JINMUTA Ha MIPOBEACHUE ONIEPALl B aBTOHOMHOM PEKHUME, CTAHOBUTCS
JIOCTYITHOM JUIsl IPOBEJICHUS B TOM YHCJIE YKa3aHHBIX PAaHEE B IAaHHOM IIYHKTE OIlepanuil.

B ciryuae yrparer Kaptei, Jlepxarens HeceT OTBETCTBEHHOCTH IO orepanusM ¢ KapTo#, coBepiieHHbIM 3a cYeT
CYMM JIMIMHTA Ha TPOBE/ICHNE ONEPALNii B aBTOHOMHOM pPEKHMeE, HE3aBUCUMO OT (akTa nHpopmMupoBanus banka
00 ytpare KapTsr.

13.2.5. Undopmarus o cpoke neiictBus Kaptsl Ha KapTy MoxeT He HaHOCUTRCS. B 3TOM citydae nH(pOpManmro o
cpoke neiictBust Kaptol [epxarens KapTel MOXKET OydUTh Yepe3 yCTPOHCTBa caMooOcykiBaHus banka.

13.3. Kaptsl IIAO Coepoank I[TPO100 «CounanbHas»

13.3.1. Kapra npuHnMaeTcst K 00CITy’)KHBaHUIO TOJIBKO Ha Tepputopuun Poccuiickoit deneparum.

13.3.2. Omnepanuu o Kapre ocyniecTBIsioTcst TOJbKO B Bamote Poccutickoii deneparnmn.

13.3.3. Bemyck JomonautensHbix kapT kK Kapre [TPO100 «ConmansHas» He OCYIIECTBISETCS.

13.3.4. Kapra IIPO100 «CoumanbHas» BBLAAETCS WM MEPEBBINTYCKAETCS JIMIYY, NMOoJaBIIeMy 3asBICHHE Ha
nojry4yeHue/mepeBbinyck KapTel, BHe 3aBHUCUMOCTH OT ero ¢uHancoBoro monoxenus. Ilepesrimyck Kaprt mo
WCTEYEHWH CpPOKa JIEWCTBUS OCYIIECTBISIETCS HE3aBUCMMO OT HaNW4MAg ONepanuii B Te4YeHHWe Troja,
MpPEeIECTBYIOIIETO MTEPEBBINTYCKY KapThl.

Hns mepesbimycka KapTbl 1o mnpudMHEe H3MEHEHMs IEpCOHANBHBIX MJaHHBIX [lepkarenss kapTel, 7100
HEpabOTOCTIOCOOHOCTH OHOTO M3 CONMAIBHBIX MpHiIoKkeHni bank uMeer mpaso 3anpocuts y Jepxarens Kapts
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TOKyMEHT W3 TIOJIpa3felICHUs OPTraHOB COIHMANBLHOW 3allUThI HACEIICHUS B IOATBEPKICHUE BO3MOXXHOCTH
nepeBbiycka KapTel o yka3aHHBIM TPUYUHAM.

13.3.5. Omnepanuu no Kapre mpoBoasrcs ¢ o0si3aTenbHbiM BBogoMm TTMH.

13.3.6. Jdepxarens KapTel mpu HaIMYud TEXHUYSCKOW BO3MOXKHOCTH B IoOApasiacieHud baHka wiam udepes
ycTpoiictBa camooOciykuBanuss baHka MokeT ycTaHoBUTh 1m0 KapTe NMMUT Ha MpoBeAeHUE oOmepanuid B
ABTOHOMHOM peXnMe (IIPeJaBTOPHU30BAHHBIN KIMEHTOM JHMHT) B TpelesiaX OrpaHWYeHHUsS, ONpeAesIeHHOTO
BbanxoM. [laHHbII TUMHAT HcTioNb3yeTcs (pacXoayeTcs) Ipy MPOBEISHUH OTepalyii TI0 KapTe ¢ UCTIOIh30BAHUEM
MHUKpPOTPOLIECCOpPa B aBTOHOMHOM pekuMe (0e3 oOpaiieHus K 0a3ze JaHHBIX 0aHKa-dIMHTEHTA) Ha MPEINPUITUAX
TOProBIn/ycayr. JINMUT aBTOMaTn4ecky BO30OHOBIISIETCS TI0 MEPE PACXOA0BAHHUS.

Cymma, ycraHoBmeHHass mo Kapre mis mpoBemeHus ornepandii B aBTOHOMHOM DPEXHME, HEIOCTYITHA s
MIPOBEACHMUS CIEAYIOMX onepauuii mo Kapre:

- onepainuu 1o Kapre ¢ ucnoib30BaHUEM MarHUTHOM MOJIOCHI;
- oneparuu yepe3 SMS-6ank (MoOUIbHEIN 0aHK);
- ornepauuu yepes3 cuctemy «Coepbank OHIain;

- onepauun cnucanus co Cuera KapTbl Ha OCHOBaHMM MOpPYYEHHS HAa HNEPUOAMUYECKOE IEPEUHCIICHHUE
JeHEexXHbIX cpeacTB co Cuera Kaprsi,

- WHQOPMaIMOHHBIE ONepaliy (3anpoc nHpopMalun o pacxongHoM numute o Kapre yepes Konraktabiit
1eHTp baHka, ycTpoiicTBa caM0o0OCITy)KUBaHNU);

- uHbIe oniepauru Oe3 npeabsBieHus KapTol.

Hepxarens KapTel MOXET M3MEHHTh JIMMUT Ha IPOBEAEHHE Olepaluii B aBTOHOMHOM pEeXHME B Ipejaenax
OrpaHHuEeHMs, ompeAeseHHoro baHkoM, a Takke B mpeaenax pacxogHoro numuta no Kapre npu Hammumu
TEXHIYECKON BOSMOXKHOCTH B TIOJIpa3ienieHny baHka wim 4epe3 ycTpoiicTBa camoobcmykuBanus banka. Cymma,
Ha KOTOPYIO IMPOU3BCACHO YMCHBIICHUC JIMMUTA HA MPOBCACHUEC onepaunﬁ B aBTOHOMHOM PCKUME, CTAHOBUTCH
)IOCTyHHOI\/'I JJ1d IPOBEACHUA B TOM YUCJIC YKAa3aHHBIX PAHCC B JaHHOM ITYHKTE onepaum‘/i.

B ciyuae yrparter Kaptel, Jlepxkarens HeceT OTBETCTBEHHOCTH IO onepanusM ¢ KapTo#, coBepiieHHbIM 3a cyeT
CYMM JIMMHTA Ha TIPOBE/ICHNE OIIEPALNii B aBTOHOMHOM pE&KMMeE, He3aBUCUMO OT (hakTa nHpopMHupoBaHus banka
00 ytpare KapTsr.

13.3.7. Undopmarus o cpoke neiictBus Kaptst Ha KapTy MoxeT He HaHOCHThCS. B 3ToM cirydae nrdopmanmro o
cpoke neiictBust Kaptol [epxarens KapTel MOXKET OydUTh Yepe3 yCTPOHCTBa caMooOcykiBaHus banka.

13.3.8. Knuent nomkeH mnepenaTh 3asBICHHE O IEPEUMCICHUM IEHCUM W/WIM MOCOOMS Ha CYET KapThl B
OpraHM3aIMI0, OCYIIECTBIIIONIYIO BBIILIATY NEHCHH 1/ mocooust Kimenry.

13.3.9. bank wumeer mpaBo cmnucath co Cuera W BO3BpaTUTh  OpraHy, OCYIICCTBIISIOIICMY
MEHCHOHHOE/CONMAILHOE O0ecleYeHrne, CyMMBbl TEHCHH W/WiIH MOCOOWH, W3JHINHE MEePEeUHCICHHBIX IOCTe
HACTYIUJICHUSI 00CTOSITEIIbCTR, MOBIEKIIIUX MPEKPANICHUE BHITUIATHI TICHCHH W/UITH TOCOOUSI.

13.3.10. bank wmmeer mpaBo um3siMaTh Kapty IIPO100 «CoumanbHas» TOMBKO B CiIy4ae MOTYYEHHS
HHpOpMAIUK 0 ee yTpaTe Aepxkatenem KapTel 1100 B ciydyae MOIIEHHHYECKHX omepanuii o nanHoi Kapre.

13.3.11. Kapra IIPO100 ConmaneHasi, BbllaBaeMasi B paMKax OTAEIBHBIX IPOEKTOB, MOXKET SIBISATHCA
coOcTBeHHOCTHIO NapTHepa banka no smuccun KapTsr.

13.4. Kaptel IAO CoepbaHk ¢ HHANBUAYAJIbHBIM TU3AHHOM

13.4.1. Kapra ¢ uHAMBUAYyalNbHBIM JIW3aHOM BBITYCKaeTCs C HAHECEHHEM Ha JHMIEBYIO cTOpoHy KapTbl
n3o0paxkeHus1, BeioOpanHoro Kimentom.

13.4.2. Tlomaya 3asBiACHUA Ha BHIMYCK KapThl ¢ WHAMBHIYaJbHBIM JTU3aHHOM OCYIIECTBISCTCS Uepe3
Odunmaneheiii caiit bank win B moapasaenenun banka. B ciyuyae opopmienus Kaprel Ha OduimaisHoM caiTe
banka KiueHT COOCTBEHHOPYYHO TONMUCHIBACT 3asBICHHE Ha ToinydeHne KapTbl Mpu TOJy4YeHHH
u3rotoBieHHor KapTel B moapasneneHuu banka.
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13.4.3. KiueHT co3aaet Au3aiiH JUIeBOH cTOpOHbI KapThl ¢ MHAMBHIYaIbHBIM TU3AHHOM:
- BBIOpAB M3aiH KapTHl U3 UMetomelics B banke ramepen Mu3aiHOB;

- 3arpy3uB H300pakeHHe, B TOM umcie (oTon3oOpakeHHe, MMerolleecss B pacnopsbkeHun Kiuenrta
«(ycnoBue nmpumeHnMO TobKo Aist Kapt, opopmisiemsix Ha OdunmansHoMm caiite banka).

13.4.4. Tlpu Bemmycke KapThl ¢ HHAMBHIYyaJIbHBIM JH3aHHOM C HAaHECEHWEM Ha JIHMIEBYIO cTOpoHy KapThl
npencrasieHHoro Kimentom wu3oOpaxkenus, KnmeHT rapaHTupyeT, 4YTO HMEeT IpaBO IOJb30BAHUS H
pacnopsbKeHUs TaHHBIM H300paskeHHeM, B TOM YHCIIe, TPaBO HA MpeJocTaBlIeHne ero banky miist pa3Menenus Ha
Kapre ¢ uHAMBHAYaIbHBIM IW3aHHOM, U YTO TAKOE MCIIOIb30BAHNE U300pakeHHSI HE HApyIIAeT IIPaB U 3aKOHHBIX
MHTEPECOB TPETHUX JIMI, B TOM YHCJE IpaBa YaCTHOW COOCTBEHHOCTH, HEIIPUKOCHOBEHHOCTU YaCTHOM JKM3HHU,
HCKITIOUUTEIBHBIX (MMYIIECTBEHHBIX ) MIPAB, a TAK)KE JIMYHBIX HEUMYILIECTBEHHBIX U HHBIX MPaB.

13.4.5. KiueHt 00s3aH yBEIOMHTS JIFOJICH, 3aleUaTICHHBIX HA M300paXXECHUH, O TOM, YTO JaHHOE M300pakeHUE
OyJIeT UCIOJIE30BaHO ISl pa3MelieHus Ha Kapre ¢ MHAMBUIyaIbHBIM JM3AHHOM, W TOJYYHTh UX COTJIacHE Ha
Takoe UCIOJIb30BaHue. baHk MMeeT mpaBo 3aNpOCUTh JJOKA3aTeILCTBO MTOATBEPIKACHUSI COTTIACHS JIUII, YKa3aHHBIX
Ha U300paKEHUM WJTU TTOATBEPIK/ICHHUE ITPaBa UCIOIL30BaHUS n300paxeHust KiimeHToM.

13.4.6. 3ampeleHo KCIONB30BATh 3AIUIICHHBIC ABTOPCKUMH MPaBaMH MaTepUalbl (B TOM YHCIE, MOTYyYCHHBIC
13 JTOOBIX OTKPBITHIX WM 3aKPBITHIX HCTOYHHKOB, BKIIIOYAst HHTEPHET).

13.4.7. 3amperieHo HCIIONB30BaTh Ul pa3MelieHus Ha Kaprax ¢ MHIUBUAYaJIbHBIM TU3aHHOM H300pakeHUs,
coJieprKaliue:

- TeneoHHBIe HOMEpa, U(PBI, TEKCTHI, OYKBHI, afpeca (B TOM YHCIe 3JeKTPOHHbBIE), MHTEPHET-CAalThl Ha
JOOBIX S3BIKAX, JTIOOBIX CUCTEM HCUYHCIICHUS;

- Meaajii, MOHETBI, ICHCKHBIC 3HAKH, MAPKU, KYIIIOPEI, B T.4. CTAPUHHBIC U HGYHOTPCGHHGMLIC;

- HOJIUTUYECKUE, PEITUTHO3HBIC, KYJIBTOBBIC JIO3YHI'H U CHMBOJIBI, (hy1ary, repObl 1 WHbIE CHMBOJIBI BJIACTH,
C OrpaHUYeHUSIMH — (HOpMY JIFOOBIX POIOB BOKCK (B TOM UHCIie N300paKeHHUs JIIOeiH B popme);

- Marcpuajibl, HUMCIOIIUC Kakoe-Tu00 OTHOILIEHHE K aHTI/ICOHI/IaJII)HLIM/3aHpeHleHHBIM rpyImiam,
MCHBIINMHCTBAM, COOBITHSM U MEPONPUATUAM;

- Marepuanbl M CHUMBOJBl AaHTUKYJBTYPHOH, aAHTUPEIUTHO3HOM, aHTHUCOLUAIbHOM, pacoBOd H
JUCKPUMUHHUPYIOIIEH HAIIpaBICHHOCTH;

- Jr00BIe MaTepUAIIbl K H300PAKCHHUS CEKCYATTbHOTO XapaKTepa;

- ¢dororpadun uiaM U300paskeHHUs MyONUYHBIX JIOJEH, HAIpUMEp, M3BECTHBIX MY3BIKAHTOB, MHCATENEH,
CIIOPTCMEHOB, BEAYIIUX U JIP., BBIMBIIIJICHHBIX MTEPCOHAXKEH (TepOeB MYJIbTUILTUKAIIMOHHBIX (PHIBLMOB H T.I1.);

- Kaapsl U3 KI/IHO(I)I/IJ'IBMOB, My.]'ILT(bI/IHBMOB, HUITIOCTPAMN K KHUT'aM;

- peKJIaMHble MaTepuasbl, TOBAapHbIE 3HAKM M 3HAKH OOCIy)XHMBaHHs, aOOpeBHATYypbl, CHUMBOJBI H
HAauMCHOBAaHUS KOMIIAaHMM, a Takke MPOAYKIMIO 3aperUCTPUPOBAHHBIX TOBAPHBIX 3HAKOB M 3HAKOB
o0CITy>KUBaHUs (BKIIIOYast aBTOMOOHIIN U MHYIO TEXHUKY C TOBApHBIMH 3HAKAMH M 3HAKAMH 00CITy>KUBaHH);

- n300pakeHne dYelloBeKa (BKIIOYas W300pakeHWe JepKaTenss KapThl), KOTOpOoe IMoJpa3yMeBaeT
WCTIONIb30BaHUE IS 1eel NACHTU(UKAIINY;

- M300paKCHUsS JIIOJIeH B SKUIMPOBKE/CHCIOACKIC C Y3HABACMBIMH/UNTACMBIMU OpPEHIaMHU/TOBAPHBIMHU
3HaKaMK/3HaKaMH  OOCIIy)KMBaHUWs, UW300paXeHUs aBTOMOOWJICH W HMHOH TEXHUKA C Yy3HABacMbIMHU
OpeHaaMu/TOBapHBIMH 3HAKaMU/3HAKaMH O0CTYKIUBaHHS,

- To0ble M300paKEHHS alIKOTOJIBHOM M CIIMPTOCOIEpKAIEH MPOAYKIUK (BKIIIOYast OYTBUIKH, QyXKepbl U
VHYI0 aTpuOyTUKY MUTEHHBIX 3aBEEHUI), a TaKKe TOHHU3WUPYIOIINX HAIMTKOB, CUTApET, cUrap, TpyOoK, KapT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAJIN3AaTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HUIP;

- I/I306pa)K€HI/I$I, CBA3aHHBIC NJIM aCCOLITMMPOBAHHBIC C U3T'OTOBJICHUCM U yr[OTpe6J'I€HI/IeM HAapKOTHKOB;

- M300pakeHNsT OpPYKHS W BOCHHOW TEXHWKH: IMHCTOJETOB, aBTOMAaTOB, TAaHKOB, BOGHHBIX CaMOJIETOB,
Kopalne, pakeT u T.IL;

- HU300paXKEeHUsA, KOTOPbIE MOTYT MOBJICYHh MPOOJEMbI MPU OOCTYXHBaHWU KapTbhl Ha MPEANPHUATHIX
TOPTOBJIN/YCIIYT;
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- WHBIE HM300paXKeHMsI, MNpU3HaHHBIE bBaHKOM W/WIM  MEKIYHApOAHOHW IUIATEKHOHW  CHUCTEMOM
HEeJOIMyCTUMBIMHU K pa3MmernieHunio Ha Kapre.

13.4.8. B cnyyae HapylieHHs BBIIICH3I0KEHHBIX TpeOoBaHuii, baHk nMeeT mpaBo oTka3ars KiHeHTy B BBITyCKe
KapThl ¥ OMPOCUTH 3aMEHUTH U300pakeHHE.

13.4.9. Nzobpaxenne Ha KapTe ¢ MHAMBHIYAIbHBIM TU3AIHOM MOXET WMETh HE3HAYHUTENHLHBIC OTIMYHUS OT
M300pakeHHs Ha SKpaHe MOHUTOPA, BBUAY OCOOCHHOCTEW HACTPOMKH I[BEeTONEepeaun (KaaTuOpPOBKH) MPHU TIOa9e
3asBiieHus: Knuenrom uepes UnTepHer.

13.4.10. I[Ipu Bemycke KapTel ¢ WHANBHAyadbHBIM IW3alHOM C HaHECEHHWEM HM300pakeHus,
npenoctabieHHoro Kinrentom, KireHT HeceT 0TBETCTBEHHOCTh Tepel baHKOM M TPEThUMU JIUIAMU 110 JTFOOBIM
MPETCH3USIM U HMCKaM, KOTOPBIE MOTYT OBITh NPEABABICHBI K BaHKy WM TUIATE)KHBIM CHUCTEMaM B CBSI3U C
HapylICHUEM aBTOPCKMX W HHBIX TNPaB, BbI3BAaHHBIX pa3MEIICHUEM JaHHOTO u300paxkeHuss Ha Kapte ¢
WHIWBUAYaATbHBIM au3aiiHoM. KimeHT 00s3yeTcs Bo3MecTuTh baHky yiep0, BOZHUKIINHN B CBA3W C HAPYIICHUEM
ABTOPCKUX U UHBIX MIPAB B YKA3aHHBIX B HACTOSIIEM ITYHKTE CITydasix.

13.4.11. Brinyck JlonoaHUTENBHBIX KapT K cueTy KapThl ¢ MHAMBHYalbHBIM JU3aHOM OCYIIECTBISAETCS

C IM3aliHOM, COOTBETCTBYIOIMM JU3aiiHy OCHOBHOM KapThl ¢ MHIMBUyaIbHBIM qU3aiHOM®,

13.4.12. Kapra ¢ wHIuBHAoyadpbHBIM JU3afHOM MEPEBBITYCKAETCS C W300paXKeHHEM, BHIOPaHHBIM
KnuenToMm npu Bellycke yKa3aHHOM KapThl.

13.4.13. W3menenne nm3aitHa Tpu mepeBbITycKe KapTbl ¢ WHAWBUAYAIBHBIM [HU3allHOM 10 JIF000i
NpUYMHE JOmycKaeTcsi c corjlacua banka u npu Hanuuuu y baHka COOTBETCTBYIOIIEH TEXHUYECKOU
BO3MOXHOCTHU.

13.5. Kaptel YIK - [IPO100 «YHuBepcaabHas» u kapThl YIK - [IPO100 «Conunansnan» - 6aHKOBCKOT0
npuio:xkenus [TAO COepoaHk K YHUBePCAIBHOI 3JIEKTPOHHOH KapTe

13.5.1. DnekTponHo-neberoBast ~ OankoBckas  kapra  YOK-IIPO100  «YHuBepcambHass»/ Y IK-ITPO100
«ConmanpHas» (ganee — KapTa, OaHKOBCKasi KapTa) sBJsieTcsl 0aHKOBCKMM mnpuiioxkenneM [TAO Coepbank st
YHuBepcaIbHON 3JIEKTPOHHON KapThl. 16-TH 3HAa4YHBI HOMep OaHKOBCKOM KapThl pa3MeliaeTcss Ha 00OpOTHOU
CTOpOHE YHUBEpPCAIbHON DIIEKTPOHHOW KapThl (B JIEBOM HIDKHEM yriay). Cpok medcTBUS OaHKOBCKOW KapThI
PaBEH CPOKY NEHCTBUSL Y HUBEPCAIbHOU 3IIEKTPOHHOM KapThl.

13.5.2. Kapra npuHrMaeTcs K 00CITy>)KHBaHHUIO TOJBKO Ha Tepputopun Poccutickoit deaeparum.
13.5.3. Omnepanuu 1o KapTe OCYIIECTBISIFOTCS TOJIBKO B Baimote Poccuiickoit @exneparym.

13.5.4. Boinyck AONONMHUTENBHBIX 0aHKOBCKHX KapT it kKapT YOK - [TPO100 «YHuBepcanpHas» u kapthl Y K-
I[MPO100 «CormanpHasy HE OCYIIECTBIISIETCS.

13.5.5. Omnepanuu no kapTe TpoBOIATCS ¢ 00s13aTenbHBIM BBOIoM [TH.

13.5.6. Jlepxatenb GaHKOBCKO# KapThl MPU HATMYMU TEXHUYECKOW BO3MOXHOCTHU B MojpasjielicHnn baHka wimn
4yepe3 yCTpOoucTBa caMoo0cTyiBaHus baHka MOXKET yCTAHOBUTD 10 KapTe JIMMUT Ha MPOBEICHHE orepaluii 0e3
oOpareHusi Kk 0a3e HaHHBIX OaHKAa-OMHTEHTa (Jajee — ABTOHOMHBIA PEXKHM) B Tpeleiax OrpaHHYCHHS,
onpeneneHHoro bankoM. JlepikaTenb MOXET COBEpIINTh OJHY HIM HECKOJIbKO OIEpaliii Ha MPEANPUITHIX
TOPTrOBIIH/YCIIYT JI0 PACXOI0OBAHUS JMMHTA WU JIO COBEPLICHHS OIIEPAIMK ¢ 00palieHneM K 0a3e JaHHBIX OaHKa-
aMuTeHTa (nmanee - on-line- pexum) (Hampumep, IyTeM COBEPIICHHs OIEpaluii «3ampoc OanaHca KapTbi»).
JIaHHBIIl JTUMHT UCTIOJIB3yeTCsl (PACXOAYETCs1) TONBKO TPH MPOBEICHUH OIEpalyii M0 KapTe ¢ MCHOJIb30BaHUEM
MmuKporporeccopa. [locie coBepiieHus omepainuii B on-line pexxume ycTaHOBICHHBIN JlepkaTeneM JIUMHUT
ABTOMAaTUYC€CKU BOCCTAHABIIMBACTCA 1O MaAKCUMAJIbHOI'O 3HAUYCHUA UJIX PACXOJHOr'0 JIMMHUTA Ha CYHETC KapPThI.

CymMa, ycTaHOBJICHHAs B KQUeCTBE JIMMHTA Ha MPOBEJICHUE ONlepaluii B aBTOHOMHOM PEXKHUME, HEIOCTYITHA IS
MPOBEACHUS CIITYIONIMX ONEPAIHi 10 KapTe:

- omneparmu 1o Kapre ¢ ncronb30BaHHEM MarHUTHOM MOJIOCHL;

- orepanuu yepe3 SMS-6ank (MoOWIbHBIN OaHK);

- orepanuu yepe3 cuctemy «Coepbank OHIain;

136 [Tpu HAMYKM TEXHUYECKOH BO3MOKHOCTH.
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- OTIEpallM CHHCAHUSI CO CYeTa KapThl HAa OCHOBAHWM IOPYUYCHUS HA TEPUOAMYECCKOE TEPECUHUCIICHHE
JIEHE)KHBIX CPEJICTB;

- MHQOPMaMOHHBIE onepanun (3anpoc UH(poOpMaIMK O pacXoJHOM JTUMHTE MO KapTe uepe3 KoHTakTHBIH
ueHtp banka, yctpolicTBa caMo0OCTyKHBaHuU);

- WHBIE oTiepanuy 0e3 MpeabsIBICHHS KapThI.

Jlepxarens YHUBEpCATbHOW JIEKTPOHHOM KapThl MOYKET M3MEHHUTH JTUMUT OaHKOBCKOM KapThI Ha MPOBEICHHE
omepanuii B aBTOHOMHOM DPEXHUME B Mpejesiax OTpaHUYCHUs, OMpECICHHOro baHkoM, a Takke B Ipenenax
PacXoJHOTO JIMMHUTA TIO0 OAaHKOBCKOW KapTe MPY HAIWYNH TEXHHYECKOH BOSMOXHOCTH B Tojpa3jaeieHnn banka
WM 4Yepe3 ycTpoiicTBa camooOciyxuBanus banka. CymMmma, Ha KOTOPYIO IIPOU3BEICHO YMEHBIIICHHUE JTUMHUTA Ha
MPOBEJICHHE Olepanuii B aBTOHOMHOM pEXHME, CTAaHOBUTCS JOCTYITHOW IJIsi TIPOBEACHHSA, B TOM YHCIIC
YKa3aHHBIX paHee B JAHHOM IyHKTE, OTepallyi.

B cnyuae yTtpaTel YHUBEpCAJIBHON 3JE€KTPOHHOW KapThl, JlepKaTellb HECET OTBETCTBEHHOCTH IO ONEpaLUsM C
0aHKOBCKOW KapTOW, COBEPUICHHBIM 33 CUET CYMM JIMMHUTA Ha TPOBEACHUE ONEpaIliii B aBTOHOMHOM PEKHME,
He3aBHCHUMO OT (pakTa nHpopMupoBaHUs baHka 00 yTpaTe YHHBEpCATBHON IIEKTPOHHONW KapTHI.

13.5.7. Ina mepeuncnenuss neHcun u/mim mocodbuss Ha cuer kapThl YOK-TIPO100 «Coumanbhasy KiueHnt
JOJDKCH TiepelaTh 3asBJIICHUE O IEPSUYUCICHUM TICHCUM W/WIM TOCOOUS Ha cYeT OaHKOBCKOH KapThl B
OpraHM3aIMI0, OCYIIECTBISIONIYIO BHIIUIATY MeHcuu W/min mocobust Kimenty. bank mmeer mpaBo cmmcaTb co
cuera kapTel YOIK-TTPO100 «CornuansHasi» B BO3BPATUTh OPraHy, OCYIIECTBISIONIEMY IEHCHOHHOE/COIIMATLHOS
o0ecriedeHne, CyMMbI TIEHCHH W/WITKM MOCOOMH, M3IUIIHE MEPEYHCICHHBIX MOCIE HACTYIMJICHUS! 0OCTOSTENBCTB,
MOBJICKIINX NPEKpPaICHNE BBITUIATHI ICHCUH W/HIIH TIOCOOUSL.

13.5.8. IlepeBpimyck 31eKTpOHHO-IeOeTOBOW OaHkoBckoi KapTel YOK-IIPO100 «YHuusepcampHasy /YIOK-
I[MPO100 «CoumansHast» - GankoBckoro mpuinoxenuss [IAO COepbank 0e3 3aMeHBI MM BbIJAYU TyOJIUKaTa
YHuBepcaabHOM 3JEKTPOHHOM KapThl HE AOIYCKAETCS.

13.5.9. s 3ameHbl Wi OTYYeHHS TyOIuKaTa YHUBEPCAIBHOMN AIIEKTPOHHON KapThl JlepkaTento HeoOX0oanuMo
obpatutbes B [TyHKT npuema 3asBicHUH 0 BblIade Y HUBEPCAIbHOM AJIEKTPOHHOM KapThl.

Jist akTUBanyy OaHKOBCKOHM KapThl B Clydae 3aMEHBbI Y HUBEPCAJIbHOM 3JIEKTPOHHON KapThl 10 HCTECUYEHHS CPOKa
JNEeUCTBUS, a TaKke B clydae MOIy4eHHs IyONuKaTa YHHMBEpCAIbHOM OBIEKTPOHHOW KapTel Jlepxarento
HEOO0XOMMO 00paTuThCsi B OaHK TIO0 MECTY OTKPBITHS cueTa OaHKOBCKOW KapThl, MPEIbSBUTH IMOIYyYEHHYIO
YHUBEpCATIBHYIO 3JIEKTPOHHYIO KapTy U JIOKYMEHT, YAOCTOBEPSOIUN JIMYHOCTD.

13.5.10. Bank BrpaBe otkazarte B akTuBauuu kapTel YOK-TTPO100 «Yuuepcanphas»/YIK-ITPO100
«ConmanbHas» - OankoBckoro npuinoxkenus IIAO CoOepOank [ YHUBEpCaJbHON 3JIEKTPOHHOM KapThl B
clly4asix, IPelyCMOTPEHHBIX JCHCTBYIOLIMM 3aKOHOAATEILCTBOMY.

13.6. Kaptbl «Adpodaor»

TepMuHBI U ONIpee/IeHUsI:
Aspoduor — [Ty6imunoe akumoHepHoe 001mecTBo «A3poduoT-poccuiickue aBuanuaumny» (ITAO «Aspodior).

Kapra «Aspoduior» — Kapra, BeimyckaeMas bankoM B pamkax [Iporpammbl, uMeronias crenuaibHbIi JU3aiiH C
sorotunom Aspodiora.

Muas — yaeTHas OOHyCHas euHUIIA, HauncisieMmas baakom B coorBercTBru ¢ [IpaBunamu Hauncnenus Muib Ha
Cuer yueta Muiib Tipu COBEPIICHUN OIEpaIuii ¢ UCIoJb3oBaHueM KapTel «A3poduioT» U BBIMYIICHHBIX K €€
cueTy JlomoTHUTENbHBIX KapT.

IpaBuia nauucaenust Muiap — [IpaBuia HauucIeHUs MUIIb AepKaTeNto KapTel «Aspoduior» [TAO Coepbank —
JOKYMEHT, YTBEep)KIeHHBIH baHkoM, ompeaenstomuii nepedenb Kapt «Aspodnor» W onepanuii, Mo KOTOPHIM
Bankom mpousBoautcs Haunciaenne Muib Ha Cuet yyeta Muib, pasmenied Ha OdunnansHom caiite banka.
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Hporpamma — Ilporpamma «Aspodior Bonyc» ITAO «Aspodiiory, mo3Bojsiomias Y4acTHHKY IIporpamMmbl
MOJNyYaTh MPEMHUH IPH TMOJB30BAHUHU yCIIyramMu AspoduioTa W €ro MmapTHEPOB B COOTBETCTBUU C YCIOBUSMHU
[Iporpammel, pa3zMeneHHBIME Ha 0UIIHATLHOM caiite AspoditoTa.

Cuer YuacTtuuka B IIporpamme - cuet, oTkpsiBaeMsblil AdpodnotroMm YaacTHUKY [Iporpammsr ast yueta Muib.

Cyer ywyera Muiab - cuer, OTKpeiBaeMblii bankom J[lepkatemo ocHoBHOW Kapter «Aspodiory,
npeaHa3HaYeHHbIN U1l yueTa Muie.

YuacTauk [Iporpammsl — 11110, 3apeructpupoBantoe B [Iporpamme.

13.6.1. Jepxarens (Yuactauk [Iporpammsl) mopyvaet baHky exeMecsdHO MPOHM3BOANTH HAYHCIeHUe Muib Ha
Cuet ydyera Munb B cootBeTcTBUU ¢ [IpaBmnamu HauncneHnss Muib U HampaBisaTh B AdpodaoT nHOpMAIHio 0
KoJmdecTBe Muiib, HauucleHHbIX 32 OTueTHbIH nepuon’’, a1 nocneayromero 3auucienus Muib Aspodorom
Ha Cuer YuactHuka [IporpamMmsl.

13.6.2. Bank unbopmupyet Jlepxarens o komuuecTBe Mh, HAUUCICHHBIX 32 OTYETHBIH mepuoj, B Otdyere B
nopszke, yctanoBieHHOM Jloroopom'®,

13.6.3. [lepxarenb UMeeT IIPaBO M0JaTh B baHk 0OpallieHre 0 HEeCOrIaCuu ¢ KOJUYeCTBOM HAYMCICHHBIX MUJIb
3a OtueTHBI Tepuona (MIPETEH3WI0) B TedeHHEe 6 (IIeCTH) MeCsSIeB C MOMEHTa COBEPIICHHUS OTepaIlii.
Henonyuyenne bankom ot JlepkaTenss NpeTEeH3MM B YKa3aHHBIA CpPOK O3HayaeT cornacue Jlepxartens c
KOJIMYECTBOM HAUMCJIEHHBIX MUIIb.

13.6.4. bank BmpaBe BHOCUTH M3MeHeHUs B lIpaBuia HaumciaeHus MUk ¢ mpeaBapUTEIbHBIM YBEIOMIICHUEM
Jepxartens He MeHee 4eM 3a 7 (CeMb) KaJleHIApHBIX JHEH 0 BCTYIUICHUS H3MEHEHUH B CHITY ITyTeM pa3MeIleHuUs
nHpopmanun 00 n3mMeHeHnsx Ha OdunmansHoM caiite banka.

13.6.5. Ilpu mocpouHom nepeBbiycke KapThl B CBSI3U ¢ U3MEHEHHEM JIATUHCKOTO HAITUCAHUS UMCHHU M (haMITUU
Hepxatens, JlepkaTellb TOHKEH HE3aMEUTUTEILHO TPOUH(GOPMHUPOBATE ASPOQIIOT O BHECEHHBIX U3MCHEHUSIX.

13.6.6. baHk He HeceT OTBETCTBEHHOCTH MPU BOSHUKHOBEHUH pa3HOTIacHii Mexy [lepxkaTenem u A3pogioToM.

13.6.7. baHk He HeceT OTBETCTBCHHOCTH 3a 3aJCPKKy 3auucieHus Aspodiaorom Ha Cuer YdacTHHKA
[IporpamMmmer Muub, HHpOpMaNHS 0 KOTOPHIX OblIa CBOEBpEMEHHO Tepenana bankom Aspodrory.

13.7. KapTsl, 00cay:kiuBaeMble B pAMKAaX 3apIIaATHOTO MPOEKTA

13.7.1. 3a obcnyxuBanne Kapr, oOciaykuBaeMbIX B paMKaxX 3apIUIATHOTO MPOEKTa, B3UMAETCS KOMHUCCHS B
pasmepe, IpeayCMOTPEHHOM 3apIUIaTHBIM JOIOBOPOM.

13.7.2. JIna Kaprt, oOciry>)kuBaeMbIX B paMKax 3apIjIaTHOrO NMPOEeKTa, baHK BIpaBe yCTAaHOBUTH KOMHCCHIO 32
rozioBoe oOcnmyxuBanue KapTel, B pasmepe, ycTaHoBIeHHOM Tapudamu ajsi COOTBETCTBYIOMIEro Buaa Kapr, He
spsromuxca Kapramu, o0cny)kMBaeMbIMH B paMKaXx 3apIUIaTHOTO MPOEKTA, B CIAECTYIOMNX CIydasix:

13.7.2.1. upwu yBomsHeHUN/cMeHe KitmeHToM Mecta paboThI /yae0sl;
13.7.2.2. 1npu pacTopskeHHH 3apIIaTHOTO AOTOBOPA;

13.7.2.3. mnpu BbiOOpe KimeHTOM WHON KpeAWTHOW OpraHu3amuy [Jis TOJy4YeHUS 3apaboTHOM IJIaThl,
CTUNICHINH U T.J1.;

13.7.2.4. 1npu OTCYTCTBHHM 3a4MCIIEHUH (3apIuiaTel, cTuneH Iy U T.4.) Ha Cuer KapTel B pamkax 3apmiiaTHOro
JIOTOBOPA B TeUeHHE 3 (TPeX) MECSIIEB TOIPSII.

B ClIy4da€ HECOorj1acusa ¢ HOBBIMU YCIIOBUAMUA O6CJIy)KI/IBaHI/I$I Knnent nmeer mpaBo O6paTI/ITI)C5I B IMOApPa3aACICHUC

Banka mist pacropkenust JloroBopa B cooTBeTcTBUU ¢ 11.3.16 YcnoBuid.

13.7.3. bank wuMmeeT mNpaBO NPUHITH pPEHIEHWE O HEBO3MOXKHOCTH IepeBoja KimeHTa Ha HOBBIE YCIOBHUS
obcykuBanus (11.13.7.2) u npexpatuts aeicreue KapTol.

137 OryeTHBII TIEPHO — TIEPHOJT BpEMEHH MEXy JaTaMu popmupoanus OTueta. OTHETHBIH MEPHO HAYMHAETCS CO JHA, CIIEIYIONIEro 3a

[Haroit popmupoBanus Otuera, U 3akaHIMBaeTCs AaToil hopMupoBanus cieayromero Otdera (BKIIOYUTEIBHO).
138 [Tpu HATMYKM TEXHUYIECKOH BO3MOKHOCTH.
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13.8. KapTta ¢ 0eCKOHTAKTHOM TEXHOJIOTHei

13.8.1. Kapra mo3BOJIIET OCYIIECTBIATh BECKOHTaKTHBIC OIEPalii B TOPrOBO—CEPBUCHBIX MPEINPUATHIX U
YCTPOMCTBAX CaMOOOCITyKUBAHUSL.

13.8.2. [lpu oTCyTCTBUM TEXHHYECKOH BO3MOXXHOCTU TMPOBEICHUS BECKOHTAaKTHOW OIepanuy Omnepanus Io
KapTte nmpoBoauTCsi 10 KOHTAKTHOM TE€XHOJIOTHH.

13.8.3. B TOpProBo—CepBHUCHBIX MPEANPHUITUAK, KOTOPHIE 3aKIIOYHIN ¢ bBaHKOM JOTOBOpBHI 3KBaWpHHTA,
BeckoHTakTHBIE Omepanuy OIIaThl TOBapoB U yciuyr B cymme ao 1000 pybOneit cosepiatotcst 6e3 BBoga [IHMH.
Ecnmu omepanus oriatel TOBapOB W YCIYT TPOBOIUTCS B TOPTOBO—CEPBHCHOM MPENNPHUSTHAN, 3aKIIOYHBIIEM
JIOTOBOP JKBalpHHTA C JAPYTrUM OaHKOM, cymMMa beckoHTakTHOW omepammu, coBepmiaemord 0e3 BBoma IIMH,
ompenenseTcss OaHKOM — 3KBalpepoM caMocTosTeNbHO. BMecte ¢ Tem 06b1aHO 310 1000 pybreii mist onepamuid,
coBepIIaeMbIX Ha Tepputopuu Poccuiickoii @eneparmu. Ecnu onepanus mpoBOIUTCS 32 pyOexoM, TO pasMmep
CYMMBI, TI0 KOTOpoi He TpedyeTcst BBoa [IMH, onpenensercs: mpaBuiaMu TUTATEKHONH CHCTEMBI, AEHCTBYIOIINMHA
B JIaHHOM TOCY/apCTBe - OOBIYHO 3TO 3KBHBAJCHT 25 EBpo B MecTHOM BaltoTe.

13.9. KapTbl ¢ TPaHCIIOPTHBIM NPUJIOKEHHEM

13.9.1. Ha Kapre [I0MONHUTENBHO Pa3MEIIEHO TPAHCIOPTHOS mpuiaokeHue. Ilpoe3g Ha TpaHCIOpPTE
OCYIIECTBISIETCA C HCIONBb30BaHWEM KapTbl ¢ TpaHCIMOPTHBIM TPWIOKEHHEM B Cllydae NpuoOpeTeHus
JlepiaTeneM «Ipoe3HOro OuieTa» depe3 YaleHHble KaHajibl OOCHykuBaHUA'® MIM MHBIM CIIOCOGOM,
YCTaHOBJICHHBIM ITOCTABIIUKOM YCIYT.

13.9.2. YcnoBust mpruoOpeTeHus: «IpOoe3THBIX OMIIETOB» M MOPAIOK OIUIATHI IMPOe3Aa PETYIUPYIOTCS MPaBIIIaMU
MOCTAaBIIMKOB YCIYT (IEPEBO3YMKOB).

13.9.3. B caywyae ytparel KapTel ¢ TpaHCHOPTHBIM MPHJIOKEHHUEM JICHE)KHBIE CpEACTBa, YIUIAYCHHBIC 32
«IpOE3JIHBIe OMIIETHI», HE BO3BPAIACTCH.

13.9.4. B cinyuyae neucnpaBHOCTH KapThl ¢ TpaHCHOPTHBIM NPUIOKEHHEM WM TPAHCHOPTHOTO TMPHIIOXKCHUS
JeprkaTenb uMeeT mpaBo oOpatuThest K [locTaBmMKy ycayr 3a BO3MEIICHHEM CTOMMOCTH MPHOOPETEHHBIX UM H
COXPAaHEHHBIX B TPAHCIIOPTHOM NPHIOKEHUU KapThl «IIPOE3IHBIX OHIIETOBY.

13.10. NFC-kaprer'®

TepMuHBI U OnIpee/IeHUsI:

MoobOuabHoe npuiioxkenue banka — npuioxkeHnue (mporpaMMHoe obecrieuenre) isi MoOMIBHOTO yCTPOHCTBA,
npenocrapistomee KiueHTy BO3MOXHOCTH nocTyma K cucreme «CoOepbank Owmnmaiin». st ycTaHOBKH
MoOunpHOrO npuiiokeHus: banka Ha MobuibHOe yCTpoiicTBO, KiIMeHT caMOCTOSTENFHO COBEpIIaeT IEHCTBYS B
COOTBETCTBHU C PYKOBOJICTBOM II0 HcHoyb3oBaHuio «CoOepbank Ownnaiiny, pazmemeHHoM Ha OduuuanisHOM
caiite baHka.

Mo6uiibHOe YCTPOMCTBO - JJIEKTPOHHOE YCTPOWCTBO (TUiaHmieT, cMapT(oH, MOOWIBHBIH TenedoH H T.IL.),
HaxoJsIIeecss B JIMYHOM TMOJB30BaHWM JlepkaTens, MMeroliee MOAKIOYeHHEe K MOOWIBHOH (MOABMKHON
paauoTesiehOHHOM) CBS3M W/WiH ceTH MHTEepHET.

PexBu3uThl KapThl — HOMep Kaptel, cpok npeiictBust Kaptel, umst u pamumms Jlepxkarens (Ipu HaJTMYUH), KO
nposepku nognuaHocty Kapter IIIIK2/CVC2/CV V2.

PexBu3utel NFC — kapThl — HOMED U cpok aercTBust NFC-kapThI.

Tenedon banka — HOMep TenedoHa A1 3BOHKOB U3 J000H Touku mupa: + 7 495 500-55-50; mist 3BOHKOB ¢
MOOWIBHBIX TenehoHOB Ha Tepputopuu Poccutickoit @enepammu: 900; mns OecruiaTHBIX 3BOHKOB C JIFOOBIX
TeaedoHoB Ha TeppuTopun Poccuiickoit deneparuu: 8-800-555-55-50. B ciyuae otnuuns mexay nHdopManuei
o Tenedonax B Ycnosusix u Ha OdunmanbHoM caiite banka mocieHie UMEIOT MPEeUMYIIECTBEHHYIO CHITY.

1% Uudopmanms o crnocobax NpPUOOPETEHHSI «IIPOE3IHOTO OWeTa» uepe3 YIaleHHblE KaHalbl OOCITYKHBAaHMS pa3MEIleHa Ha

OdunransHoM caiite banka.
140 TTpy HATHYHK TEXHUYECKOH BO3MOKHOCTH.
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NFC-kapTa — 3JIeKTPOHHOE CPEJICTBO TUIATEXka, BBITYCKAEMOE CaMOCTOSATENLHO JlepikaTenieM ¢ UCTIONb30BaHHEM
MOOWJIBHOTO TIPWJIOKCHHS, YCTAaHOBJICHHOr0O Ha MoOOWIBHOM ycTpoiictBe JlepxaTens, K OCHOBHOH WJIH
JononnutensHOM KapTe, KoTopoe mo3BoisieT Jlepxkarento coBepmath omnepanuu mo Cuety Kaptel ¢
WCIOJIb30BAaHUEM TEXHOJIOTUN OECIIPOBOIHOM BRICOKOYACTOTHOM CBS3U Masioro paauyca aeiicteus (NFC).

13.10.1. Hepxatens MoxeT BoITycTUTh NFC-kapTy B mopske, OnpeeIEeHHOM HAaCTOSAIINM pa3aeioM.

13.10.2. JepxaTento mpeaocTaBisieTCs] BO3MOXKHOCTH Bblycka NFC-kapTsl TONBKO IpH HAJIMYUH
JEeHCTBYIOUIEH OCHOBHOM Win JIOTIONMHUTENBHOM KapThl, BEIMYLIEHHOW Ha uMs Jlepkartens.

13.10.3. NFC-kapra He wumeer wmarepuaibHoro Hocutens. Homep NFC-kaptel coxpansiercs B
MoOunsaOM ycTpoiictBe Jlepxkarens. IIMH u cpox nefictBust NFC-kapTel Takue ke, KaK Yy OCHOBHOHM WIH
JlomomauTenbHOM KapThl, K KoTopoit NFC-kapra BeITyIIeHa.

13.10.4. Breimyck NFC-kapThl Bo3MOXkeH Npu Hanuuuu y [epxkatens noctyna kK cetd MHTepHeT uepes
MoOunsHOe ycTpoiicTBO, KoTopoe moanepkuBaeT NFC-TeXHOJOrHio, W COOTBETCTBYIOIIETO MOOHIIBHOTO

nputoxkeHns 4,

13.10.5. Odopmnenne NFC-kapthl ocymecTsisieTcs JlepkarenaeM caMOCTOSITENBHO:

13.10.5.1. yepe3 cooTBeTCTBYyWOIIEe MOOWIBHOE MNPHIOKEHHE HAa MOOWIBHOM YCTpOWCTBE MyTeM BBOJa/
CKaHMpoBaHUs1 PexBuU3UTOB KapThl U BBoJa Kojga moarBepkaeHus, moiydeHHoro Jlep:kareneM B Buge SMS-
coOOIIeHNsT Ha HOMEp MOOWIBHOTO TenedoHa, 3apeructpupoBanHblii o Kapre mms moctyma k' SMS-0aHKy
(MobuneHoMy Oanky). ITo ¢dakty Beimycka NFC-kapthl epxkatento Hanpasisiercss SMS-coo0ieHre Ha HoMep
MOOMITBHOTO TenedoHa, T0 KOTOPOMY 3apErHCTPUPOBaH AOCTYyI kK SMS-6anky (MoOuiapHOMY OaHKY).

Cosepuienne /[lepxkareneM yKa3aHHBIX BBIIE JCHCTBUM, B TOM uMcie BBelneHua Koaa noaTBepKICHUA,
nosydyeHHoro Jlepxkarenem B Buae SMS-cooOmieHus Ha HOMEp MOOWJIBHOTO TejiedoHa, MO KOTOPOMY
3aperucTpUpoBaH AOCTYNn K SMS-6anky (MoOumsHOMY 0aHKY), TOATBEpXKIAeT o3HakomuiieHue [lepxarens c
YCIIOBUSIMH BbIITycKa U o0cimyxuBanus NFC-kapTbl, coryiacie ¢ HUMH U IPUCOEIMHEHUE K HUM.

13.10.5.2. gepe3 MobuipHOE npriiokeHre banka.

13.10.6. NFC-kapra ucmons3yercsi Al COBEpUICHHUS ONepaluii B TOPrOBO—CEPBUCHBIX MPEINPHUITHSX,

BKJIIOYAsi CETh IHTEPHET, M B yCTPOMCTBaX caMOOOCITyKMBaHUs 2,

13.10.7. Juis ynydmeHus KadecTBa 0OCTyKMBaHHsI Ollepaliii, COBEpIIAEMbIX ¢ ucroyib3oBaHnneM NFC-
TEXHOJIOTHH, W TOBBILICHUS 0E30MaCHOCTH OKa3blBaeMbIX YCIyr baHk ocraBiseT 3a co00il HpaBO H3MEHATH
MOPSZIOK U yciioBusi ucnonb3oBanus NFC-kapthl, u3BecTuB 00 3toM Jlepkarens depe3 OQUIIMANBHBIN CalT
banka.

13.10.8. PacueTHple (pacyeTHO - KacCOBBIE) JOKYMEHTHI, OQOPMIIIEMbIE TIPU COBEPIIEHUH OIEepaIfii ¢
ucnojir3oBaneM NFC-kapThl, MOryT OBITH MOJMNKMCAaHbI COOCTBEHHOpPYUYHOW moanuckio [epxkatens, nubo ¢
WCIIOJIb30BaHUEM aHajiora codcrBeHHopyuyHoU momnucu [lepxkatens — [TMH ocHoBHOW mim JlOMOJHUTEIEHOM
KapThbl, K KoTopoi BbmyiieHa NFC-kapra, 1100 myTeM HpOXOKACHUS ayTeHTU(UKALMH B COOTBETCTBYIOLIEM
MOOWJIEHOM NPHJIOKEHHWHU, C HCIIOJIb30BaHUEM KOTOporo ocymiectsieH Bblyck NFC-kaptel Ha MoOuibHOM
yCTpoiCTBe (TOATBEPIKACHUH OMOMETPHUYECKHMH JaHHBIMA Ha MOOWJIBHOM YCTPOWCTBE W/WIIM BBOJIA TApOJIS
MoOunsHOrOo yCcTpoMcTBa, B mHaMmsITH KoToporo coxpaHeHsl PexBusutel NFC-kaprte). Omnepamuu ¢
ucnonb3oBanneM NFC-kaptel MoryT npoBoauthcest 6e3 BBoaa IIMH wnu noanucu epxatens Ha yeke. PacueTHo—
KacCoBbIe JIOKYMEHTBI, TIOJNHCAHHbIE WM COCTaBJICHHBIE YKa3aHHBIMH BBIIIE CIOCOO0AMH, SIBIISIOTCS
HaJJIeKAlIUM TIOATBEPKAEHHUEM TOrO, 4YTO paclopsbkeHue Ha mpoBeneHue omepaund no Cuery Kapth
COCTaBJIEHO M NMOANHKCAHO JlepkaTeneMm.

13.10.9. Hepxatens, opopmusmmii NFC-kapTy, 00s3yeTca He nepenaBatb MoOOWIBHOE YCTPOMCTBO, B
MaMsATH KOTOporo coxpaHeHnbl PexBuzntel NFC-kapThl, TPETHUM JTHIAM.

141 CooTBeTcTBYIONIEE MOOHMIIBHOE MPUIIOKEHHUE 3arpyikaeTcs B MoOuisHOe ycTpoiicTo Jlepkarens no wHMUMatuBe Jlepkatens Wi
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

142 [Tpu HAMMUMK TEXHUYIECKOH BO3MOKHOCTH.
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13.10.10. B cnygae yrpatsi MoOHUIBEHOTO yCTPOICTBA, B MAMATH KOTOPOTro coxpaHeHbl PekBusntbl NFC-
kapThl, JlepXkateiab JO/DKEH HE3aMEUIMTENIBHO COoOOIUTh 00 yTpaTte MoOmibHoro ycrpoictea/NFC-kapTel B
Konraktueiit Lentp banka no Tenedony banka. YBegomieHnue cuntaercsi MOAYyYeHHBIM B MOMEHT 3aBEpIICHHS
tenedoHHOTO pasroBopa ¢ oneparopom KonrtakrHoro Llentpa banka, B xozne kotoporo Jepxarens mpeaocTaBuil
BCIO HEOOXO0MMYI0 WH(POPMAIIHIO [T BRITIOTHEHHUS 010KnpoBkr NFC-KapThI.

13.10.11. Ecmm mapoms MoOGuneHOTOo ycTpoiicTBa W/MiuM MOOWIBHOE YCTPOICTBO, B MaMSTH KOTOPOTO
coxpanenbl PexBusuthl NFC-kapThl, cTaau JOCTYNHBI TPEThbUM JIaM, JlepkaTenb MOMMKEH HEMEUICHHO
coobmuTh 06 3ToM B Kontaktaerii Llentp banka mo Tenedony banka.

13.10.12. Hus 6noxkupoBkn NFC-xapter Jlepkarenro HEOOXOAMMO BBHITIOTHHUTH OJHO W3 CIEXYIOIINX
JICUCTBUH:

- obpatutbest B Konrtaktheiii Llentp banka no Tenedony banka, u cnenoBats morydeHHBIM HHCTPYKLUSIM;
- ynamuts NFC-kapTy ¢ ncnons3oBanueM MoOunbsHOro npunoxenns bankal®;

- YAAJIUTH NFC-KapTy, HUCIOJIb3Yyd COOTBETCTBYIOLICC MOOWIIbHOE IMMPUJIIOKCHUEC, YCTAHOBJICHHOC Ha
MobunsHOM ycTpoicTBe lepskaTes.

Jnst  manpHe#mero wucnoib3oBaHuss NFC-kaptel, koTopas Oblia 3a0iiokupoBaHa, JlepxkaTenro
HeoOxonumo obpatutbesa B Konraktueiii Lentp banka no Tenedony banka u cienoBaTh MojydeHHBIM
UHCTPYKIUSIM.

Jiis nanpHelimero ucnonb3oBanus NFC-kapTel, koTopass Obuta ymaneHa, [lepkaTeinro HEOOXOIMMO
odopmuts HOBYI0 NFC-kapTy B cOOTBETCTBUU C 11.7.2.5 YcnoBwHii.

13.10.13. Jepxartenb HeceT OTBETCTBEHHOCTH 3a Bee oneparuu ¢ NFC-kapToii, coBepIieHHbIe 0 MOMEHTa
nonmy4yeHus: baHkoM yBemomieHusi 00 yrpate MOOMJIBHOIO YCTpPOHCTBa, B HaMATH KOTOPOIO COXPaHEHBI
pekBu3nTbl NFC-kapThl.

13.10.14. bank HeceT oTBeTCTBEHHOCTH 10 onepanusaM ¢ NFC-kapToil, COBEpIIICHHBIM [TOCIIE MOITYICHHUS OT
Hepxarens yBenomiuerus 00 yrpare MoOMIBEHOTO yCTpoiicTBa B cooTBeTcTBHH C 11.7.2.10 Y cnoBwii.

13.10.15. B cmywae coBepmienus omepanuu ¢ ucnonb3oBanneM NFC-xapter 6e3 cormacust [epxarens,
JeprxaTenb TOIHKEH MPOU3BECTH ACUCTBHS, TIpeaycMOTpeHHbIe 11.2.21 VcnoBuit.

13.10.16. [Ipu mepeBbITycke OCHOBHOW WM J{OTIOMHUTENHHONW KAapThI 10 MCTEUEHHUS CpOKa €€ JCHCTBUA
Bank ocymectBnsier OMOKMpOBKY Bcex BbIMymeHHBIX K Hel NFC-kapT mocne momaum 3asBieHust B baHk B
coorBercTBuU ¢ 1.2.26 YcnoBuid. Jns nanpHeliniero ucronbs3oBanust NFC-kapter [epkaTtento HEoOX0anMo
MOCJ€ TOJMy4YEHHUs] BBINYIIEHHONM Ha HOBBIA CPOK OCHOBHOM WM JlOTMOJHUTENbHOW KapThl CAMOCTOSITEIHHO
opopmuts NFC-KkapTy B COOTBETCTBUH C 11.7.2.5 Y CIIOBHI.

13.10.17. [Ipu nepeBblnycke OCHOBHOW WM J{OMOMHUTENBHON KapThl, K KoTopoi BeimymeHa NFC-kapra,
10 UCTE4YeHNH cpoka ee AericTBusi NFC-kapTta nepeBblyckaercss baHkoM aBTOMaTH4YecKH.

13.10.18. B ciryuae otkaza banka B nepeBbIycke OCHOBHOI Win [|OTIOTHUTENEHOM KapThl B COOTBETCTBUH
¢ m2.29 VYcnosuii, Bce odopmieHHble NFC-kapTel OJOKMPYIOTCS M HX JAajbHEHIEE MCIOJIb30BAHUE
HEBO3MOXKHO.

13.10.19. IIpu orkaze JlepkaTtenis B COOTBETCTBUU C 11.2.28 YCIIOBUH OT JaJIbHEHIIETO HCIOJIb30BaHUS
OCHOBHOM miH JlomoHUTENbHOM KapThl, K KoTopoii BeimyiieHa NFC-kapta, NFC-kaprta Gnokupyercst bankom u
ee JaibHenIIee NCI0Ib30BaHNe HEBO3MOKHO.

13.10.20. [lpu ycraHOBIEHWW JIMMHUTOB W OTPaHWYEHUIl B cOOTBeTCTBUU C m.2.31 YcioBHH OHM Takxke
pacnpoctpanstorcs Ha NFC-kapry.

13.10.21. [Ipu ycranoBnennn baHkoM JMMHUTOB Ha IpoBeAcHHE omnepanuid mo Kapre B cooTBeTCTBHHU C
11.2.32 YcnoBuii oru Takke pacnpoctpanstores Ha NFC-kapry ',

13.10.22. [Ipu coBepmenun omepannii ¢ ucnons3oBanreM NFC-kapTel M3MEHEHHE PacXOJHOTO JUMHUTA
OCHOBHOM Min J{OTIOTHUTENBHOM KapThl OCYIIECTBIISIETCS] B COOTBETCTBHH C 11.2.34 Y CI0BHil.

143 [Ipy HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.
144 JIumut ycTaHaBIMBAETCS TS COBOKYITHOCTH BCEX SIEKTPOHHBIX CPEJICTB TIIATEkA, OTKPHITHIX K CUeTy.
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13.10.23. HNudpopmupoBanue 00  omepanusx, COBEPIIEHHBIX ¢  Hcmojb3oBaHueM NFC-kapThl,
OCYITIECTBIISIETCS B COOTBETCTBUU C PA3ACIioM 5 Y CIIOBHIA.

13.10.24. Hepxatens ynosHoMouHnBaeT baHk:

13.10.24.1. nepemaBats®®, B T.4. Ha TEPPUTOPHMIO MHOCTPAHHBIX TOCYAAPCTB (TpaHCIpaHHMYHAs Iepenaya),
WHPOPMAITUIO O CYMME OIEpalliy, JaTe W BPEMEHH €€ COBEPIICHHs, THUIIC OMEpaldy, KOJE BAIIOTHI, CTaTyce
aBTopuzarun i ee o6padorku oprammsamusaM (DI JUCTPUBBIOIIH MHTEPHOIIHII, Google Ireland
Limited, Camcynr Dnekrponukce Ko., JITn. u WHBIM), SBISFOIIUMCS BIIaJICIbIIAMH POTPAMMHOTO 00eCIICUeHUS —
MoOmpHBIX TpuinokeHnid (Apple Pay, Google Pay, Samsung Pay u mHbIX), obecneumBaromux Jlepikarensm
BO3MOXHOCTh cOBepmiath onepanud 1o Cuery KapThl ¢ HCHONB30BaHHEM TEXHOJOTHH OECHPOBOIHOM
BBICOKOYACTOTHOH CBs13u Majioro panuyca aevicteus (NFC), n ux aduiaupoBaHHEIM JTUIAM, B TENIAX:

- npenocrapieHust JlepkarensM OCHOBHBIX U JIOMOJHUTENBHBIX KapT B MOOWJIBLHOM TNPWIOKCHUU
nH(pOpMAITUH O COBEPIICHHBIX UMHU onepanusix o NFC-kapre;

- O6Hapy)KCHI/I$I " YCTPAHCHHA MOIICHHUYCCTBA,

- BBITIOJTHCHUSI OpTaHU3AIMSIMU — BIIAJICIILIIAMH MPOTPAMMHOT0 00ecTiedeHus (MOOWIIBHBIX MTPHIIOKEHUN) U
rx ahGUITNPOBAHHBIMY JIMIIAMHA TPEOOBAHMI 3aKOHOIATEIHCTRA,;

- CO3aHUS OTYETOB 00 SKOHOMUYECKON 3((EeKTUBHOCTA MOOWMIBHBIX NMPUIOKEHHNA UCKIIOYUTEIHHO IS
WCIIOJIb30BaHMs BHYTPU OpPTaHU3alUil — BiaJIeNblieB IPOrpaMMHOro obecrieueHust (MOOMIBHBIX NPUIOKEHUN) U
nx appumupoBaHHBIX JIHII,

- pexyIaMbl MOOMJIBHBIX MPUJIOKEHUH M MHOTO UX ITPOABHKEHUS HA PHIHKE;
- YCOBEPIICHCTBOBAHMS MOOMIIBHBIX TIPUIIOKEHHIA;
- MPOBEJICHHS aHAIN3a paclpe/ieNieHNs] PEKJIaMHBIX OOBSBICHUH B MOOMIBHBIX IPUIIOKCHHSX;

13.10.24.2. nepenaBate®®, B T.4. Ha TEPPUTOPUIO MHOCTPAHHBIX TIOCYAAPCTB (TPaHCTPAHHMYHAS IIEpenaya),
WHPOPMALIUIO O MEPCOHANBHBIX AaHHBIX Jlepxkarenst (ums, ampec peructpauuu) kommanuu Google Ireland
Limited nns Beimycka NFC-kapt uepes cucremy «Coepbank OHaitH» ¥ IPOXOXKIEHHS peructpanuu Jlepxaress
B MoOmipHOM npuinoxernu Google Pay.

145 [Tepenaua JaHHBIX OCYLIECTBISETCS TOJLKO IIPH yCIOBHH Bhiycka NFC-KapThbl.
146 Tlepenada AaHHBIX OCYIECTBIISIETCS TOJLKO TIPH YCIOBUH Bhimycka NFC-kapThI.
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UHIWBUIY AJIBHBIE YCJIOBHUSA BBIITY CKA U OBCJIYKABAHUS TEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

dPUO Kianenra

ITOJIHAA CTOUMOCTbDb
KPEJAUTA

JloKyMeHT, y10CTOBEPSIONIUI JUYHOCTH

% F'OJJOBBIX

(dpamMu 1 IPOTTUCHIO)

Bua kaprsl

Hacrosmme ManuBuayanpHbIe YCIIOBUS BBHITyCKa U oOciykuBaHus aedetoBoit kaptel [IAO Coepbank (manee -
HNupuBuayaibHbie yCaoBUsi) B COBOKYMHOCTH ¢ OOIIMMHU  YCIIOBHUSMU BBINYCKA M OOCITYKUBaHHS JcOCTOBON
kapThl ¢ oBepapadToMm [TAO Coepbank (nanee - Odmue ycaoBus), [lamsarkoii depxartens kapt [IAO Cbepbank
(manee - IlamsaTka ep:xartess), [lamsaTkoii mo 6€30macHOCTH MPH UCTIONB30BaHMH KapT (manee — [lamsiTka mo
0e30macHOCTH), 3asBICHHEM Ha MOJIYYEHHE KapThl, HAUICKAIIUM 00pa3oM 3amoIHEHHBIM M MOAIHUCAHHBIM
Knuentom (nanee — 3asBiaenme), AjnnOoMoM TapudoB Ha yciuyrd, mnpenocrapisiembie [TAO CoOepOank
¢busndeckum nunam (nanee - Tapugnl banka), B COBOKYITHOCTH SIBISIFOTCS 3aKIFOUEHHBIM MeXy KimeHToMm u
Bankom J[oroBopoM 0 BBIITyCKE W 0OCITYKUBAaHUH J€OECTOBBIX KapT ¢ oBepapadToM, oTKpeiTuU CueTa /i ydera
OTepaliii C WCIOJMB30BAHUEM KapThl W MpeAocTaBicHMU KimeHTy kpemuta B Qopme «oBepapadt» is
NpOBeIeHUs oneparnii mo kapte (naiee - Jloroop).
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HNuauBuayaibHbIe YCJI0BHUS BBIMYCKA H 00Cay:KUBaHHS 1e0eToBOM KapThl ¢ oBepapadTom ITAO Coepbdank

KpeaAUTOBAaHUA M TMOPHAJAOK €ro

H3MEHCHUA

Ne
wn Ycnosue Coaepxanne ycJoBus
1.1. JInsg mpoBeAeHUs OMepaluil Mo KapTe CBEPX CyMM, UMEIOIIUXCS Ha
Cuete kaptsl, bank npemocrasiser Kimenty kpenut B popme oBepapadT
B pazmMepe:
1. (py©./nommapst
CymMa KpeauTa WIH JHMHAT CLLIA/eBpo)

1.2.0nepanuy, coBeplLIacMble C HCIOJB30BaHUEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX ), OTHOCATCS Ha CUeT KapThl U OMJIaYMBAIOTCS 32 CUET
cobctBeHHBIX cpencts Knmenrta, a mpu orcyrctBum Ha (Cdere KapThl
coOcTBeHHBIX cpenctB Kimenta - 3a cuer Jlumurta oBepapadra,
MpeaAOCTaBJIICHHOT'O KJII/ICHTy, C OOAHOBPEMCHHBIM YMCHBUICHUEM
HocTtynHoro numwura.

1.3.B cnywae ecnu cyMMa omepalny IO KapTe MpeBbimact Jlumur
oBepapadra (B CHIY TEXHOJIOTHUECKHX OCOOCHHOCTEH TMpOBEACHHUS
oIepalyy 1o KapTe, KypcoBbIX pasHmuil), baHk mpenocrasiser Kiuenty
KPEIWT B pa3Mepe, HEOOXOIUMOM ISl OTPAKEHHST PACXOIHON OTEpaIliu
mo Cuery KapTel B TONHOM oO0beMe (Ha CyMMy CBEPXJIHMHTHOM
3a10JDKCHHOCTH).

1.4. Jlumut oBepapadra mo CueTy MOKET OBITH YMEHBIICH O pazMmepa
He MeHee (AaKTUUECKOH 3a/J0JDKEHHOCTH WM aHHYJIMPOBAaH IOCIEe
noramenus: OOIIen 3a10JKEHHOCTH:

1.4.1. Ilo nannmatuBe Knuenra - npu noaaye MUCbMEHHOTO 3asBIICHUA
no ¢opme banka 06 ymenbimenud Jlumura oBepapadra / oTkaze ot
Jlumura oepapadta B [lonpasnenenun banka no mecry BeneHust Cuera
KapThI.

1.4.2. Tlo ununmatuBe banka ¢ wmHpopmupoBanuem KimeHta myrem
HampaBieHuss SMS-coobmennss mo daxkty u3MeHeHus JlumuTa
oBepapadra B cinydae HapyumeHus Kmnmentom ycnoBuil lorosopa uiam
HaJIM4Usl OOCTOSITENLCTB, OYEBUIHO CBHJECTEIBCTBYIOIIMX O TOM, YTO

O01mas 3a710KeHHOCTh He Oy/IeT BO3BpAIlleHa B CPOK.
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HNuauBuayaibHbIe YCJI0BHUS BBIMYCKA H 00Cay:KUBaHHS 1e0eToBOM KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
n/n

YcioBue

Coaepxanne ycJoBus

2.

Cpok JeilicTBUSl I0TOBOpPa, CPOK

BO3BpaTa KpeauTa

2.1. I[OFOBOp BCTYNACT B CUJIy C IAAThbl €ro moANHCaHUA CTOpOHaMI/I n
Z[CIZCTBYCT J10 IIOJTHOT'O BBIITIOJTHCHUSA CTOpOHaMI/I CBOHX 00s3aTEILCTB I10
I[OFOBOpy, B TOM 4YHCJIC B COBOKYITHOCTHU:

- clauyu KapThl (BCEX JIOMOTHHUTEIBHBIX KapT), BBIMYIICHHOM(-BIX)
k CueTy KapThl, WU TIOAauM 3asBieHusA(-i1) 00 ee(ux) yTpare;

- [oraireHus B mosHoM o0beme OOIeH 3a10/KEHHOCTH, BKIIOYast
TUIaTHI, IpexycMoTpenHsie Tapudamu banka;

- 3aBepIICHUS MEPONPHUATHH IO YPeryJIupOBaHUIO CHOPHBIX
orepanui;

- 3akpeiTua CueTa KapThl.

2.2. Ilpu orcyrctBumM omnepauuid mo Cuery KapThl B T€UEHHE CPOKa ee
neiictust JloroBop yTpaunBaeT cuiy (CpOK JCHCTBHSI KapThl yKa3zaH Ha
kapte). [Ipekpamenue perictBusi [loroBopa SIBIseTCS OCHOBaHHEM JUIS
3akpbITUs CueTa KapThl.

2.3. Kpenut, npeaocTaBiaeHHbIA A1 NPOBEIACHUS OINepaluil Mo KapTe B
npenenax Jlumura oepapadra (m.1.1. MHaMBHAyalbHBIX YyCIOBUil), a
TaK)Ke KPeIuT, BbIIaBaeMbli HA CyMMY CBEPXJIMMUTHOMN 3aJ0KEHHOCTH
(m.1.3. MaauBHUTyanbHBIX YCIOBHI) BKIIFOYAIOTCS B eXeMecsaHbIid OTueT
B coctaBe OcHOoBHOro nonra. Cpok Bo3Bpara OCHOBHOTO J0OJITa, a TaKXKe
MPOLIEHTOB, HAa4yHCIEHHBIX Ha Jary mnorameHus OCHOBHOrO J0Ira,
cocrapisier 30 (Tpuamarb) KajdeHAapHBIX gHEW ¢ gatel OTdera
(BKJITFOUMTENHHO)

2.4. Cpok Bo3Bpara OOIIEH 3aJ0/DKEHHOCTH YKas3biBacTcs baHkOM B
NUCbMEHHOM YBEJIOMIICHHH, HAampaBleHHOM KIMeHTy npu NpUHATHU
pemwiennss o BocTpeOoBaHur bankom Bo3Bpata Kimentom OOmieit
3aJJOJUKEHHOCTH B CBSI3M C HApyIIEHHEM WIM HEHaJJIeXalluM
ucnonHeHneM uM Jlorosopa.

Bagiora, B
NMPeI0CTABIAETCS KPeauT

KOTOpoii

Kpemut g1ms  comepiieHuss orepanuii ¢ HCHOJIB30BAHUEM  KapThl
nperocTapiseTcs B BamtoTe Cuera KapThl.

s oTpaxkeHus omnepaurii, IpOBOAMMBIX B COOTBETCTBHU C JloroBopom,
bank OTKpPbIBAET Knuenty Cuer
KapThl

(B pyOsix Poccuiickoit deneparuu, Ao1apax
CIIIA, eBpo).
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HNuauBuayaibHbIe YCJI0BHUS BBIMYCKA H 00Cay:KUBaHHS 1e0eToBOM KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
Ycnosue Coaepxanne ycJoBus
n/n
4. | IlpoueHTHBIE CTABKH (B | Ha cymmy OcHOBHOTrO A0jra HauMCISIFOTCS MPOLEHTHI 3a MOJIb30BaHUE
NpOoLEeHTaX rO10BBIX) (B | KpeIUTOM B COOTBETCTBMM C IpaBWJaMH{, NpHUBEACHHbIMH B OOmux
NMPOLEHTAX r0J0BbIX) WIHN | YCIIOBHSX, 110 CTaBKE

NOPSA0K ee (UX) onpeeIeHUus

% TrOIOBBIX

B cmywae mecBoeBpemeHHoro morameHus O0sM3aTeNpHOTO ITUIATEXa B
COOTBETCTBHM C TpPaBWJIAMH, MPHUBEICHHBIMA B OOIUX YCIOBHUIX, Ha
cymMMy HeortaueHHOro OcHOBHOTO noira (Bomeniiero B O0s3aTeabHbIN
TUIaTeX) C JaThl, clieAyromieil 3a JlaTroil mimarexa, MO0 HaTHl ITOIHOTO
moramenuss OcHoBHoOro moira (Bomremmiero B OOs3aTebHBIN IIATEK)
HAYHCIISIOTCS MPOIIEHTHI 32 TOJB30BaHUE KPEIUTOM 110 CTaBKe

% TOIOBBIX
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HNuauBuayaibHbIe YCJI0BHUS BBIMYCKA H 00Cay:KUBaHHS 1e0eToBOM KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
n/n

YcioBue

Coaepxanne ycJoBus

5.

Ilopsagxok ompeaejeHusi Kypca

MHOCTPAHHOM BAJIIOTHI npu

nepeBojie  JIEHEKHBIX  CPEACTB

KpeauTopomM TPETbEMY Junuy,

YKa3aHHOMY 32eMIIHKOM

5. TIpu coBepIlleHUH OTepaiuii Mo KapTe B BANIOTE, OTIHYHON OT BATIOTHI
Cdera KapThI:

5.1. ciimcanme cpenctB co Cdera KapThl/ 3adncieHHe cpeacTB Ha Cuer
KapThl MPOW3BOIUTCS Ha cymMMmy Orepaliu, NepecuyuTaHHON B BATIOTY
Cuera KapThl, B cooTBeTcTBUM ¢ Tapudamu’*’ mo kypcy bankal®® w/unm
NIEHCTBYIONIIEMY  Ha 00paboTku
TUTATEXXHBIX JOKYyMEeHTOB To Omepanuy, TOCTYNUBIIUX B baHk, 3a

TUIATE)KHOW ~ CHUCTEMBI, MOMEHT
uckimodenneM Oneparuii, yka3aHHBIX B 11.5.2.

Kypc mepecdera, neiicTByrommii Ha MOMEHT o0pabotku baHkoM
NOCTYNUBIIMX IUIATEKHBIX NOKYMEHTOB Imo Onepanuu, MOXET HE
COBIAJaTh C KYpPCOM Iepecydera, NeHCTBOBABUIMM IMpPU €€ COBEPILICHHU
(mpu mpoBeACHUU ABTOpH3AIlUK), YTO MOXKET IOBIICYb PA3HUILY MEXKIY
CyMMO¥, Ha KOTOPYIO YMEHBIIIeH/yBenndeH PacXoqHbpIi TUMUT 10 KapTe
B MOMEHT coBeplieHus: Onepanuu, 1 CyMMO, (pakTHYeCKH CITMCaHHOU
co Cuera xapthl/ 3auncneHHoi Ha Cuaer kapThl. KypcoBas paszHuma, eciu
OHa BO3HHMKAaeT, cnHchiBaeTcs co Cuera kaprthl/3aumcisercs Ha Cuer
KapTbl B MOMEHT 0OpaOOTKM TUIATeKHBIX AOKyMEHTOB 1o Omepanui,
nocTynuBIIKX B baHk, B cucreme banka u He MOKeT OBITH MPEAMETOM
MpeTeH3un co cToponsl Jlepkatens. JlepkaTeab MOKET 03HAKOMHTBCS C
nmatod coBepmeHus Omnepanuu (1aToil ABTOpH3aIllM) W JaTOH ee
criucanus co Cueta kapthl B OTUeTe.

5.2. mepecuet B BamoTy CueTa KapThl IPOM3BOAMTCA 1O Kypcy bankal®?,
JIEHCTBYIOIIIEMY Ha MOMEHT coBepuieHusi Omnepanuu 1o kKapre (Ha
MOMeHT ABtopuzauun) no OmnepanusM IpueMa/BblIa4d HAJTMYHBIX
JEHEeXHBIX CPEICTB B NOJApasieneHusx M Oankomarax banka, mepeBona
JCHeXHBIX CPEJICTB B YIAJCHHBIX KaHanax OOCTy)KMBaHHs Ha cCUeTa
¢u3nUecKuX JUL, OTKPHITHIE B baHKe, O MHBIM ONepanusM, epedeHb
KOTOpBIX pazMmenieH Ha OdunuansHoM caiite baHka.

KoauyectBo, pazmep "

NePUOANYHOCTD (cpoku)
TaTe:xen 3aeMIUKA no

AOT0BOPY WK NOPSAOK

onpeaeeHUs ITHX IJIaTexel

Kiment ocymectensier momHoe morameHue OOsA3aTeNbHOTO IUIaTexka,
pPacCYMTAaHHOTO HA ATy MOTAICHUS 3aJI0JDKEHHOCTH, He mo3aHee 30-tu
KaJleHaapHbIX n1Hed ¢ aatel Otuera o Cuery.

147 Mompo6uas mHbOpMamust 0 MpaBWiIax mepecueTa (KOHBepcum) omepamuii mo Kapram msnoxena B Tapudax u pasmerieHa Ha

O¢unuansHoM caiite banka.

148 ndopmanus o kypce banka pasmernena Ha OpuiuansHoM caifte Banka.
149 Uudopmanms o kypce Banka pasmernena va OpunuansHom caifre banka.
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HNuauBuayaibHbIe YCJI0BHUS BBIMYCKA H 00Cay:KUBaHHS 1e0eToBOM KapThl ¢ oBepapadTom ITAO Coepbdank

3‘:)1 Ycnosue Coaepxanne ycJoBus

7. Hopsaok HU3MEHeHUs
KOJINYecTBa, pa3mepa U
NePUOANYHOCTH (cpoxoB)

. OtcyTcTBYyeT
nJiaTexei 3aeMINUKA npu
YaCTHYHOM /J0CPOYHOM BO3BpaTe
KpeanTa

8. Crnoco0bl ucnonenust | IloramieHne 3aJ0JDKEHHOCTH 1O  KapTe  INPOU3BOAUTCS  IyTEM
3aeMIIUKOM  00si3aTeabcTB MO | nonojHeHus Cuera KapThl OJHUM U3 CIEAYIOIIMX CHOCOOOB C Y4ETOM
JAOTOBOPY MO MeCTy HAXOKIEeHHs | [OpsiKa, ycTaHoBIeHHOTO B [lamsarke Jlepxarens:
3aeMILMKA.

1) myTteMm mpoBeAEHHS ONEpPALUH «IIEPEBOJ C KapThl HA KapTy»:
- depe3 YcrpoiicTBa camooOCIyxuBanus baHka;
- ¢ wucnosb3oBaHueM SMS-6anka (MoOuIbHOTO OaHKa);;
- c ucrionb3oBanrneM Cucrtembl «Coepbank OHIaRH;
- uepe3 OMNEpPaIlMOHHO-KACCOBOTO Pa0OTHHKa B  JIOOOM
[loppa3znenenuu banka;
- 4yepe3 KonTakTHelil neHTp banka.
2) HalIWYHBIMH  JCHOXKHBIMH  CPEICTBAMH  C  HCIHOJIb30BAaHUEM
KapTbl/pEKBU3UTOB KapThL:
- uepe3 YcrpoiictBa camooOciyxuBanus banka ¢ Momyrem
IpreMa HUINYHBIX ICHEXKHBIX CPE/ICTB;
- uepe3 OMNEpaIMOHHO-KACCOBOTO  Pa0OTHHKa B  JHOOOM
ITonpa3snenenuu baHka;
3) OGankoBckuM mepeBoaoM Ha CUeT KapThl,
4) myTeM MpOBEICHHUs ONEpallii «IEePEeBOA C KapThl Ha KapTy» depe3
O¢unuanbHblii caifT Banka®.

8.1 | BeciaTublii cnocod ucnoanenusi | B coorserctBum ¢ Tapudamu baHka morarieHue 3a10JKCHHOCTH I10
3aeMIMKOM  00s13aTeJLCTB MO | Kapre 1myreM rmomnoinHeHuss Cyera KapTel C  HCIIOJIb30BAHUEM
AOTOBOPY KapThl/PEKBU3UTOB KapThl CIIOCO0AMH, MEPEYHCICHHBIMH B 11.1)-2)

pazznena 8 MHOMBHIyanbHBIX YCIOBHH, OCYIIECTBIsieTcsi Oe3 B3UMaHUS
komuccuil banka.

9. Oobs13aHHOCTD 3aeMIIUKA

He npumenumo
3aKJII0YUTH HHbIE I0TOBOPBI

10. | O0s3aHHOCTL  3aeMINMKAa 1O
NMPeIOCTABJIIEHUIO  o0ecredeHust
HCIOJIHEHUSI 00f3aTeJbCTB 10 He npumenumo

JAOTOBOPY W  TpeOoBaHMA K

TaKOMY o0ecreYeHn o

150 [Tpu HaMMUMK TEXHUYECKOH BO3MOKHOCTH.
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HNuauBuayaibHbIe YCJI0BHUS BBIMYCKA H 00Cay:KUBaHHS 1e0eToBOM KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
Ycnosue Coaepxanne ycJoBus
n/n
11. | Heau HUCIO0JIb30BaAHUS
3aeMIIMKOM MOTPEeOHUTEIHCKOT0 Ha nenu nunyroro notpedieHust.
KpeauTa
12. | OTBeTCTBEHHOCThL 3aeMIIHMKA 32
HeHaJJIeKaIee HCIIOJIHEHHE
= Ot1cyTCcTBYyET
ycJ10BHiA JA0roBOpa, pa3mep Y Y
HeycToiiku (mrpada, neHn) wian
MOPSII0OK UX ONpeaeeHust
13. | YcaoBue 06 ycrynke kpeautopoMm | [bank BopaBe MNOJHOCTBIO MM YaCTUYHO YCTYHNHTh CBOM IIpaBa
TPeTbUM JHIaM npas | TpeOOBaHUS 3aJO0JKEHHOCTH 1O JloroBopy J0OBIM TPETBMM JIMLIAM]
(TpedoBaHmii) M0 10roBoOpPy (mekcm 8 K8aOPAMHbIX CKOOKAX newamaemcs npu OmMcymcmeuu 3anpema
Knuenma na ycmynxy npas mpebosanust bBawnxa.
[bank He BIpaBe MONHOCTHIO WM YAaCTUYHO YCTYNHTH CBOM IIpaBa
TpeOOBaHU 3aJ0JDKEHHOCTH 1O J[OroBopy JOOBIM TPETHUM JIHMIIAM |
(mexcm 6 keadpammuvlx CKOOKAX newamaemcs Npu HATUYUU 3anpema
Knuenma na ycmynxy npaeé mpebosanusi banka).
14. | Coraacue 3aemiquka ¢ oommmu | KNMeHT mToOATBEpXKAaeT, dYTO O3HAKOMIIEH C coepikanneM OOmmx
YCJIOBUSIMH JI0TOBOpa ycnoBuit, [lamsarku Hepxarens, [laMarku mo 6e30macHOCTH, COTIIACEH C
HUMH U 00S3yeTCs BBITOIHSATS.
O6mme ycnosusi, Ilamsatka epxkarens n I[lamsrka mo Ge3omacHocTH
pa3MelieHsl Ha oduiansHoM caiite banka u B [loapasnenenusnx banka,
1 BeIatoTcst bankowm o TpeboBanuio Kimrenra.
15. | Yeayru, OKa3bIBaeMble
KPeIuTopomM 3aeMIIUKY 3a
OT/AEJIBLHYIO iaTy "

HeoO0XoAMMblIe ISl 3aKJII0YeHUS
JA0TOBOPA, UX I[€eHA WJIH MOPSI0K
ee  ompelejleHHs, a  TaKKe
corjiacue 3aeMIIMKa HA OKA3aHHe

TaAKMX YCJIYyT

He npumenumo
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Ne
Ycnosue Coaepxanne ycJoBus
n/n
16. | Cnocod oOMena wuHpopmanueii | OOmMen wuHpopmanmeir wmexny Kiomentom wu  bankom  Moxer
MEKITY KPeIuTopoM M | OCYLIECTBIISITBCS JIOOBIM M3 CIIEAYIOIIHMX CIIOCOOOB: IOCPEACTBOM
32eMIIMKOM TeneoHHON, (HPaKCHMUIBHON, TIOYTOBOM CBSI3M, MOCPEICTBOM JIMYHOM
apkun  Knwmenta B Ilogpasngenenwe banka, a Takke mNOCpeAcTBOM
Y naneHHBIX KaHAJIOB 00CITYKUBaHUS, UCTIONB3yeMbIX baHKoM.
bank Moxer HampaBnATh KiueHTy WHQOpPMALMIO MOCPEACTBOM
AIIEKTPOHHOHN TOYTHI 1 SMS-cO00IIeHHA.
Orpann4eHusi Ha HCIOIb30BaHUE KOHKPETHBIX CIOCOOOB 0OMeHa
nHGOpMAIM B OTHENBHBIX CiIydasx omnpenenssores  OOmumu
YCIIOBUSAMHU.
17. | YcuaoBus npeaoCcTaBJIeHUS OtcyTcTBYyET
JIbTOTHOTO nepuoaa
KpeIuTOBaHUS
18. | YcioBue o 3apanee aanHom | KimeHt mpepoctaBisier banky coriacue (3apaHee JaHHBIA akIENT) W
aKuenre bank nMmeet mpaBo 0e3 HOMOTHUTENHHOTO cornacusi KimeHTa cnmchBaTh
co Cuera cneayromnye CyMMbI:
- CYMMBI OTIepalnii, paHee 3a4nCIIeHHbIe baHkoM 10 3asBIeHUSIM
O CHOpHBIX OIEpanusx, TMPU3HAHHBIX baHKOM B Xoje
paccienoBaHusl HEOOOCHOBAaHHBIMH (C y4YETOM IPOICHTOB 3a
IMOJIb30BAHUE KPECAUTHBIMU CPCACTBAMHU C AAaThbl COBCPUICHUA
OTIEpAIIHH TI0 KapTe);
- CyMMBI, OIMOOYHO 3auuciieHHble bankoM Ha CUeTt KapThi;
- CyMMY TUIaTHI 32 00CTYKHBaHUE KaPTHI.
19. | O6paboTka Bankom nepconanbHbix | Kmuent cormamaercs c¢ Tem, uro Bamk mmeer npaBo Ha o0paboTKy Bcex

naHubeix Kinenra

NEepPCOHANBHBIX HaHHBIX KiHMeHTa, B TOM 4YHCJe, YKa3aHHBIX B 3asBICHUH
KineHTta w/unu B MHBIX JOKyMEHTaX, B COOTBETCTBUH ¢ DejiepaibHbIM 3aKOHOM
ot 27.07.2006r. Nel52-®3 «O mepcOHaNbHBIX JAaHHBIX», KOTOpas BKIIOYAeT
COBepIIeHHe J000ro aeiicTBHs (ONEpalu) HIM COBOKYIHOCTH JCHCTBHI
i Ge3

HCIIOJIb30BAHUEM aBTOMaTHU3aluu

(omepanwmii) ¢
WCIIOJIB30BAaHUs TaKMX CPEJCTB C NMEPCOHANBHBIMU JAHHBIMH, BKItO4as cOop,

CpencTB

3aMuCh, CHCTCMATH3AIMI0, HAKOIUICHHE, XpaHEeHWe, yTOoYHeHue (0OHOBJICHHE,
W3MCHCHHE), W3BIICUYCHUE, HWCIIOIb30BaHUE, O0C3JIMYMBAaHUE, OJIOKUPOBAHHE,
yIaleHue, nepenady (pacrnpocTpaHeHHe,

YHUYTOXKECHUE, MpeaoCTaBJICHUC,

JIOCTYI) TEPCOHANBHBIX JAHHBIX, BKIIOYas TNepefadyy TPETbUM JIAIAM,
}IeﬁCTBy}OHLHM Ha OCHOBAaHHMU Ar¢HTCKHUX JOTOBOPOB WM HHBIX JOrOBOPOB,
3aKIIOYCHHBIX UMH ¢ BaHKOM, B TOM 4YHcle, B Cllydac HEHUCIOJIHCHUS W/HIU
HEHaJIJIeXkKallero Jorosopy.

Vkazanasle KimenTom NEPCOHAJIBHBIC JAaHHBIC MNPEAOCTABIAIIOTCA B LEJIAX

ucnonHenus KimeHToM  00s3aTeNbCTB 10
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HNuauBuayaibHbIe YCJI0BHUS BBIMYCKA H 00Cay:KUBaHHS 1e0eToBOM KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
n/n

YcioBue

Coaepxanne ycJoBus

KpPEOUTOBAaHUS W WCIIONHEHHUS JOTOBOPHBIX 0O053aTENBbCTB, OCYIIECTBICHUS
JIeficTBUI, HampaBIEHHBIX Ha B3BICKAHHE INPOCPOYEHHON 3aJ0KEHHOCTU IO
JoroBopy, a Takxke pa3paboTkn bBaHKOM HOBBIX MpPOXYKTOB W YCIyr H
nndopmupoBanus Kinuenra 06 3Tux npoaykrax u yciyrax. bank mmeer nmpaso
MPOBEPHUTH JTOCTOBEPHOCTH IPEAOCTaBICHHBIX KIIMEHTOM MeEpCOHAIBHBIX
JIaHHBIX, B TOM YHCJI€ C UCIIOIB30BAaHHEM YCIYT OPYTUX ONEpaTOpOB, a TaKKe
UCTIONB30BaTh MH(MOPMAIMIO O HEUCIOJHEHHWM W/WIM  HEHAICKaIeM
WCIIOJITHEHUH JIOTOBOPHBIX 0053aTENbCTB INPH PACCMOTPEHHH BOIPOCOB O
MPEIOCTAaBICHUH JPYTHX YCIYT U 3aKII0UYCHUN HOBBIX JI0TOBOPOB.

Cornacue Knuenta npepocTaBisieTcs ¢ MOMeHTa mnoanucanus Jlorosopa u
JEWCTBUTENPHO B TEYEHHE IISITH JIET T1IOCIAE WCIOJHEHUS JOTOBOPHBIX
o0s3atenbeTB. [0 MCTeueHUH yKa3aHHOTO CpOKa AEHCTBUE COTJIACUS CUUTAeTCA
MPOJUICHHBIM Ha KaXK[bI€ CIEAYIOIIHUE MATh JIET IPH OTCYTCTBUU CBEACHHUH O €T0
OT3BIBE.

Cornacue MoxeT ObITh 0TO3BaHO KimeHTOM B 1000 MOMEHT myTem
nepeaaun banky noanucanHoro KiimeHToM NMCbMEHHOTO YBEJOMIICHHUS.

Knuent ynonHomounBaet baHk:

19.1. npenocraBnsate KimeHnrty cBeeHHs] O MPOBOJAMMBIX ONEPALUAX IO CUeTaM
Kinmenra, BBIMMCKM 1O cyeTaM, HH(MOPMAIMIO, CBS3aHHYIO C HCIOJHEHHEM
JoroBopa, mpeanoxeHus banka, nHPOPMAIMOHHBIE U PEKIIAMHBIE COOOLICHUS
00 ycnyrax banka myTeM opraHM3aliM MOYTOBBIX PACCBHUIOK, pacchlIoK SMS-
COOOIICHUH, PACCBUIOK IO JJICKTPOHHON moute B aapec KimeHTa, a Takke
MOCPECTBOM TeNC()OHHOM CBSI3H;

19.2. npenocTaBisaTh MHGOPMAIMIO O MEPCOHANBHBIX NaHHBIX KimeHra Tperbeit
CTOpPOHE, ¢ KOTOpoi y baHka 3akiioueHo cornameHne o KOHPHUICHIINATbHOCTH,
B IEJIX OcyllecTBiIeHHs TenedoHHOM cBsi3u ¢ Kiumentom s mepenadu
nH(OPMaMOHHBIX M PEKIaMHBIX cO00meHnit 00 ycmyrax baHka;

19.3. mpenocraBuare I[laptHepy banka wundpopmammioo o Kiuenre s
OCYIIECTBIICHHSI PETUCTPAallMK B MPOTpaMMax MO BBIMTYCKY KapT, MPOBOIAMMBIX
bankom u IlaptHepamu banka 1o BweIOpaHHOMY KimneHTOM KapTOUuHOMY
MPOJIYKTY, HEOOXOJUMYIO AJIst ucTioHeHust [lorosopa;

19.4. nns uenell XpaHeHUs] JOKYMEHTOB, COAEPIKALIMX MEPCOHAIbHBIC JaHHbIC
Kinmenra, a Ttakke A CO3MaHUS M XpPaHEHHWS HX JJIEKTPOHHBIX 00pasos,
MPEIOCTaBIATh YKa3aHHBIE JOKYMEHTHI CHEIMaIM3MPOBAHHONW KOMIIAHHUH, C
KoTopol y baHka 3akirodeH JOroBOp 00 OKa3aHWHM YCIYr WM COTJIALIEHHE O
KOH(UICHIINATHHOCTH.

[MpucoenuanBmMCcy K mporpamme JosuibHOcTH «Cracubo ot COepbankay,
Knment BeIpakaer coriacue banky Ha mepenady AKIIMOHEpPHOMY OOIIECTBY
«enTp mnporpamm nosbHOCTU», afapec: Poccuiickas depepauus, 115114,
r.Mocksa, 1-i1 JlepOereBckuii mepeynok, nom 5, nomenieHue Ne505/506, (manee
— AO «IlJI») cnexayromyx NepCcOHANbHBIX JAHHBIX: JaTa POKICHUSA, HOMEP
MOOWIBHOTO TenedoHa, IMOJ, aJpec 3JIEKTPOHHOW ITOYTH, HACEJCHHBIH ITYHKT
NPOKMBAaHUST W PETHCTPAllMM, WJICHTU(QHUKATOPH KIHEHTa, (opMHupyemble
Bankom, IMpHU3HAKM BBITIONHEHHS YCJIOBHH NPHUCBOCHUS YPOBHS IPHUBUIIETHH B

paMKax mnOporpamMmmbl, CBCACHHSA O MNPOBOJAUMBIX IO CUCTAM OIl€palusax ¢
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Ne

y Ycnosue Coaepxanne ycJoBus
n/n

WCTIONIb30BAaHUEM KapT, BBINYIICHHBIX bankoM, nH(popmanus o cyerax, BKIaaax,
IpoAyKTax M yciayrax baHka, B melsX ydacTuss B IporpaMMe JIOSUIBHOCTH
«Cmacu6o ot CoOepbaHKa» B COOTBETCTBHM C IIPaBHJIAMH IPOTPaMMBI U
HarpaBieHust Kimenty SMS-cooOmenmii, Push-yBemominenuii, paccbuiok B
JIIEKTPOHHON IOYTE, COLMANBHBIX CETAX, MECCEHIKEepaX, a TaKkKe IPOYHX
KaHajlaX KOMMYHUKAIUH IPOTrPaMMBI.

20. | IHopsimok paccmorpenns cnopo | Mcku Kinenta k banky o 3amuTe npaB notpeduTeneil NpeabsBiIsiioTCs B
COOTBETCTBHH C 3aKOHOAATEITLCTBOM Poccuiickoit deneparuu. Criopsl 1o
nckaMm banka k KimeHTy paccMaTpuBarOTCsS B Cye/MHUPOBBIM CYIbEH 11O
MeCTy HaxoxaeHus ¢unuana baHka, OCYIIECTBUBILETO BbIJaYy KapThl

Kinuenry.
21. | MMonyyenune ax3emiuisipoB | Knment noarBepkaaer modydeHue  MHAWBHUAYyadbHBIX — YCIIOBHIH,
Jorosopos 3asenenus u Tapudos baHka.
BAHK:
KJIMEHT:
[Iy6nmaHOE aKIIHOHEPHOE 0OIIECTBO
«Co6epbank Poccrm»
Mecronaxoxaenue: Poccuiickas ®enepauust , 117997, r.
DO
Mocksa, yi. BaBuinosa, 1.19
Temedon: (495) 500-5550, 8-800-555-55-50
®daxc: (495) 747-38-88
JoxymeHT, yaoctoBepsitouil 1nuyHocTh Knnenra
(cepus, Homep, Mecmo U 0ama 8vloay)
(Oondrcnocms, noonucw, @.HU.0. pabomnuxa banka) (noonucw)

(@.1.0. - nornocmoio 3anoansemes Knuenmom)

(0ama)

Iramn nogpa3aeneHus

1o MecTy 0QOpMIICHHUS
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OBIIUE YCJIOBUS BBIIIYCKA U OBCJIYKUBAHHUSA JJEBETOBOM
KAPTBI C OBEPJAPAD®TOM ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosmme OOmme ycioBHus BBITycKa M oOciykuBaHusi aederooit kapTtel [IAO CbOepbank (mamee -
OOmue ycnoBus) B COBOKYNHOCTH ¢ VHOMBHIyalnbHBIMH YCIOBHUSMH BBHITyCKa M OOCITY>KUBaHHSA AeOETOBOI
kapThl ¢ oBepapadrom [TAO Coepbank (nanee - MuauBunyaisubie yenosus), [lamsrkoit depxkatens kapt [TAO
CoOepbOank (manee - Ilamstka Jepxkarems), IlamsaTkoi mo 0e30macHOCTH MpPH HCIOJIB30BAaHUHM KapT (manee -
[NamsiTka mo Oe3omacHOCTH), 3asBICHHWEM Ha TONyYEHHE KapThl, HaJUICKAIIMM OOpa3oM 3alOoJHEHHBIM |
noanucaHHeiM Knunentom (manee - 3asBnenue), AnpOoMoMm TapudoB Ha ycimyrd, mpenocraBisembie [TAO
C6epbank ¢uzngecknm aumam (manee - Tapudbl), B COBOKYITHOCTH SIBIISIOTCS 3aKIIOYSHHBIM Mexay Knnentom n
Bbankom J[oroBopoM 0 BBITyCcKe M 0OCTy>KHBaHUH Je0ETOBBIX KapT ¢ oBepapadToM, oTKpeiTiu Cuera uid ydera
Omnepauuii ¢ HCMOJIB30BaHMEM KapTbl M mpefocTaBieHnn KimeHty kpeauta B ¢opme «oBepapadT» A
npoeexenms Onepanuii mo kapre (zanee - Jlorosop).

1.2.  TIlpenmocraBiieHue yCIyr 1Mo OaHKOBCKUM KapTaMm, HE YperyJIupoBaHHBIX JlOroBopoMm, perymupyercs
OTACTHLHBIMH JOTOBOPAMH.

B cnydae mpoTrBOpeuns MexXIy MOJIOKeHUAMHU J[oroBOpa U TOTOBOPOB ¥ MPaBHJI 00CITY>KUBaHHS, OTHOCSIIUXCS

K TEM WIM UHBIM BUaM YCIIYT 110 OaHKOBCKUM KapTaM, OTJEJIbHbIC JOTOBOPHI U IpaBUiia OOCTYKHUBAHUSI UMEIOT
MPEUMYIIECTBEHHYIO CHITY.

1.3. Kuumenr o0s3yercs BBINONHATH yciaoBus JloroBopa, a TakKe NPU HAIWYMM JONOJHHUTENBHBIX KapT
o0ecreynTh BBITIOHEHUE yciaoBuil JloroBopa [lepikaTensiMu JOMOTHUTEIBHBIX KapT.
1.4. baHk mMmeer mpaBo ycTaHaBIHMBATh U BBOAWTE B NieiicTBre Tapudsl mepBoro uncia kaxaoro Mecsana. [lpu

HeoOxoauMocT u3MeHeHust Oomux ycnosui, [lamstku depxarens, [lamsatku mo 6e3omacHocTi bank He MeHee
yeM 3a 7 (CeMb) KaJleHAapHbBIX IHeH yBemomuisieT o0 stoM [epxkatens yepe3 OdunmanbHeiii caiit banka. Ilpu
HeoOxomumocTn n3MeHenus: Oommx ycnoswuid, Tapudos, [Tamsatku depskarens win [TamsaTku mo 6€30MacHOCTH B
CBSI3U C BBOJOM B JCHCTBHE HOBOIO KAapTOYHOTO MPOAYKTa WM yiaydmieHus it Jlepxartens ycioBui
MIPEeIOCTaBICHHUS] ACWCTBYIOIIUX KapTOYHBIX MPOIYKTOB M yciayr mo HuUM bank npoBomut g0 [epxkatens
yKa3zaHHbIE U3MEHEHUs He MeHee YeM 3a | (01MH) KaJlleHJapHbIi JeHb J0 AAThl UX BCTYIUICHUS B CHUITY.

1.5,  OcoGenHocTH BbIIyCKa M OOCIIYy>KMBaHMS OTAENBHBIX BUAOB KapT ONPEHCISIOTCA IOMOIHUTEIbHBIMU
YCIIOBUSIMH Ul OTAETBHBIX BHIOB KapT, YKa3aHHBIMU B pasaene 14 OOmux ycioBuil. B ciyuae mpoTtuBopeunit
MEXy OCHOBHBIMH TOJNOKeHUSIMA OOIIUX YCIOBUH W OCOOCHHOCTSIMU BBIITYCKa M OOCITY>KUBAHUS OTICIBHBIX
BUJIOB KapT, OMpeleIeHHbIME pa3nienioM 14 O0mux ycaoBuii, nocieHue MMEIOT MPEUMYIIIECTBEHHYIO CHITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThbl €T0 MOJNMCAHUS U MIPEKPAIAET CBOE JCHCTBUE MPH M0AUEe 3asiBICHUS
o 3akpbiTin Cueta kaptel Kiuentom B [loapasnenenue banka/IlpencraButenem B [loapasnenenue banka mo
MecTy BefeHus Cueta kapThl, Ipu 3ToM KineHT o6s13aH:

- YIJIATUTh KOMUCCHU H TUIATHI, IpeycMOTpeHHbIe JloroBopom;

- noracuth TE€XHUYECKYIO 33J0JKEHHOCTB;

- MIOT'acUTh B MOJTHOM 00bemMe OOIIyI0 33/10/1’KEeHHOCTh, BKITIOYast TIAThI, IpeaycMoTpeHHbie Tapudamu;

- 3aBEPILUTH MEPONIPHUSITHUS 110 YPETryJIMPOBaHUIO CIIOPHBIX Oneparuid.

Knuenr Moxer mopath 3asBieHME O 3akpbitmu Cuera KapThl uepe3 «COepOank Omaiiny'®

B TOpSAKE,
onpenenernom Paznenom 10 O6mmx ycnosuii, win gepe3 Konrakrusiii lentp Banka'®?. Ilpu oGpaumenun B
Konraktaeii llentp banmka Wnentnduxanmms u Ayrentudukanus KimeHTa OCymIecTBISIETCS B TIOPSIIKE,
ompeneneHHoM Paznmenom 11 O6mux ycnoBuit. Pacniopsbkenne Knuenra Ha 3akpeitue Cuera KapThl, POTOKOI
IIPOBEJICHMSI COOTBETCTBYIOIIMX ONEpaluii B aBTOMAaTU3UPOBAHHOW cucrteMe baHka, HCIONB3yeMOH I
obciyxkuBanuss KnmentoB uepe3 Konraktheiii Llentp banka, pacmmdpoBka aynuos3amucu pa3roBOPOB
orepaTopoB ¢ KimeHToM SBISIOTCS TOKyMEHTaMH, ITOATBEPKIAIONIMMH BOJIen3baBIeHNe KimenTa o 3akpeITun
Cuera KapTbl. YKa3aHHBIE JIOKYMEHTbl MOTYT HCIONb30BAaTbCd baHKOM B KauecTBE MOATBEPKIAIOLINX
JIOKYMEHTOB TP PACCMOTPEHHUH CIIOPHBIX CUTYAIHid, B TOM YHCJE B CyJIE.

2. TEPMHHBI

2.1.  Asrtopu3auusi — mpouexypa MoiaydeHusi OoT baHka paspelieHusi, HeoOXOIMMOTO MJsl COBEpIICHHS
Onepaunu C HCHOJIB30BAHMEM KapThl/PEKBU3UTOB KapThl W THOpoXKAamomero obssarenbcTBa banka 1o

151 [Tpyu HanMUKK TEXHUYIECKOH BO3MOKHOCTH.
152 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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HCIIOJHEHUIO paciopsbkeHuil Jlepakaressi, COCTABJIICHHBIX C HCIIOJBb30BAHUN KapThl/PEKBU3UTOB KapThl. [locie
OCYIIECTBJICHHS aBTOpH3anuy JlepxaTens He UMeeT IpaBa pacHopsKaThCS JEHEKHBIMU CPEICTBAMU B Ipeneax
ABTOPU30BAHHBIX CYMM.

2.2. AxTHBaNMs — OpOICaypa YCTAHOBJICHUS baHKOM cTaTryca KapThl, TO3BOJISIONIETO COBEPIIATh OIICPAIUU
mo Cuyery KapTtel C wucmnonb3oBaHneM KapTel/ PexBm3utoB kapTel/ NFC-kapTel W ¢ HCIOIB30BaHHEM
BbromeTpudeckoro mMeToa HASeHTH(DUKAIIHH.

2.3. AHajgor coOCTBeHHOPYYHOW MOANMHMCH — KOJ, NMApoJib WM WHOW, yKa3aHHBIA B JloroBope aHayor
COOCTBEHHOPYYHOH MOJMICH, MCTONB3yeMblii KimeHTOM A moaTBepKACHUS Bollem3bsaBieHus KimeHTta Ha
copeprierre Omnepanyy WIH YIOCTOBEPSIONINI (akT COCTABICHHUS W/WIU O3HAKOMIICHUS, W/WIN TIOJIHCAHUS
AJICKTPOHHOTO COOOIICHUS, DJIEKTPOHHOIO JOKYMEHTa, B TOM 4YHCIE JOrOBOpa B DJJICKTPOHHOM BHJIE,
3aKJIFOUAEMOro Yepe3 Y IaJcHHbIC KaHabl 00CTy)KHBaHUS.

2.4. AyTeHTHGHKAIMA — YIOCTOBEPEHHE TIPAaBOMOYHOCTH oOpamieHuss KimeHTa (IoBepeHHOro swnma
Kmuenta) B Bank mnst coseprienus OaHkoBckux Omnepanuii nubo monydeHus uHpopMaruu no CueTy KapThl
Knuenta B nopsake, npenycMoTpeHHOM [loroBopom.

2.5. Aspoguior — IlyOnmuHoe axmmoHepHOE O00MmecTBO «AlpoduoT-poccuiickne aBuamwmaum» (ITAO
«AspodaoT»).

2.6.  Bank - [IyonmuuHoe akmonepHoe obmiectBo «Coepbank Poccun» (ITAO CoepOank).

2.7. BeckonraktHass Omnepaumss — Onepauuss ¢ HUCHOJIb30BAHUEM KapThl, OCYILIECTBIAEMAs IMyTEM

momHeceHus (MPHUKIIAIBIBAHUS) KapThl K YCTPOMCTBY, TOANEPKUBAIONIEMY OECKOHTAKTHYIO TEXHOJIOTHIO
nposeaenus Onepanuu.

2.8. Buomerpuyeckuii Meroj MACHTH(GUKALMM — YCTAaHOBJIICHHE JMYHOCTH Jlepxarens ¢ NPUMEHEHHEM
TEXHOJOTHH OMOMETPUYECKOTO PACIO3HABAHUS M C MCIIOIH30BAaHHEM OMOMETPHUYECKUX TEPCOHAIBHBIX NAHHBIX
(TIpu HaTUYMK TEXHUYIECKOU BO3MOXKHOCTH).

2.9. biokupoBka — mporenypa ycTaHOBIEHHS baHKOM TEXHHUECKOTO OrPaHWYEHHS Ha COBEpIICHHE
omepanuii o CyeTy KapThl ¢ HCIONb30BaHUEM KapThl/ PexBm3utoB kapThl/ NFC-KapTel UM ¢ MCTHOIB30BAHHEM
buomerpudeckoro wmeTtoma wuaeHTH(UKAanWMW, TpeAycMaTpuBaromias oOTKa3 baHka B TPeIOCTaBICHUU
ABTOpH3aIIUY.

2.10. BpmiaTra — JCHEXKHBIE CpEACTBA B pYyONIsIX WM WHOCTPAHHOH BajioTe, TOCTYMAMOIIHMEe Ha cueTa
¢m3nyeckux il B baHke B KauecTBe BBHIIUIAT 3a CYET CPEACTB OIOKETOB OFOJDKETHON cHcTeMbl Poccuiickoit
Odepepanuy, MPeayCMOTPEHHBIX dacTsMu 5.5 u 5.6 crateu 30.5 ®enepanpHoro 3akoHa «O HalMOHAIBHOU
iaTexxHon cucreme» ot 27.06.11 Ne 161-D3 (Hanpumep, JeHEKHOE COJIepKaHNe/BO3HATpasKACHUE/ TOBOIBCTBHE
TOCYIapCTBEHHBIX CIYXAaIlluX; OIUIaTa TpyJda paOOTHUKOB (TIEpCOHANA) TOCYNapCTBEHHBIX W MYHHIIUIATHHBIX
OpPTraHoB, YUPEXKICHUN, TOCYJapCTBEHHBIX BHEOIO/DKETHBIX (POHIOB; TOCYAAPCTBEHHBIE CTHUIICHIUH, TICHCUU U
VHBIE COLIMAJbHBIE BBIILIATHI, OCYIIECTBIEHHE KOTOPBIX B COOTBETCTBHMH C 3aKOHOJATENbCTBOM Poccuiickoi
Qenepanmn  oTHeceHO K komreteHImu [lencumonHoro ¢onma Poccuiickoit @Denepanuu; exeMecsIHOE
TTO’KU3HEHHOE COJIepPIKaHue CyIei).

2.11. J[lara nuaTe:xka — Jara, He TNo3aHee KoTopoi KimeHT momkeH monoiHuTh CUeT KapThl Ha CyMMY
O0s13aTenpHOrO MaTexka. Jata miatexa paccuutbiBaetcs ¢ JJaTel Otuera (He BKIOYAs ee) Mo ciemytorme 30
KaneHaapHbIX gHei. Ecnu 30-b1i 1eHb NpUXOAUTCS Ha BBIXOJHOM/Tpa3qHUYHBIN JeHb, B OTdyere Oyaer yka3aHa
JlaTa epBOro pabouero JHs, CASAYIOUIETO 3a BBIXOAHBIM/TIPA3IHUYHBIM THEM.

2.12. [ebGetromasi kapta ¢ oBepapadToM (KapTa) - JIEKTPOHHOE CPEICTBO IUIATEXA, HCIOIb3yeMOe JIs
coBepieHus [lepxaTeneM OCHOBHOW KapThl Wi JlepxaTenem AOMOMHUTENbHOW KapThl Omeparuii B mpenenax
PacxogHoro nmmMuTa, B TOM 4HCIE 3a CYET KPEIUTHBIX CpeAcTB (oBepapadT), MpeaocTaBIeHHBIX baHkoM
Knuenty npu HeOCTaTOYHOCTH WM OTCYTCTBHM Ha OAHKOBCKOM CHETE JCHEXHBIX CPEACTB, B COOTBETCTBHH C
ycioBusimu  JloroBopa. Kapra sBnsieTcst MexXIyHApOJHOW TEPCOHATU3WPOBAHHOW KapTol (C yKa3aHHEeM Ha
JUIIEBOW CTOPOHE UMEHH U pamiuu JlepikaTels KapThl).

2.13.  epxartennb — Jlepxarenb OCHOBHOM KapThl W/wiu Jlepikarenb JOMOJHUTEIBHON KapThl.

2.14. [lep:xaTeqb OCHOBHO KapThl — ¢usnyeckoe Jymio, umeromee Cuer kapthl B baHke, momaBiiee
3asiBICHUE U NOJYYHUBIIEE Pa3pelICHUE HA TIOTYUYEHUE KaPTHI.

2.15.  [ep:xkaTeab TONOJHUTETbHOM KAPThI — (QU3MUESCKOE JIUIIO, TOIyUHBIIEe KapTy 1o 3aspieHuto Kiuenra
¢ otHecerneM Omneparuii, CoBepIIaeMbIX ¢ UCTIONB30BaHNEM 3TOH KapThl, Ha Cuer KnmenTa.

2.16. [lomoiHUTedBbHAsl KAPTA — BTOpAs U MOCJEIYIOIINE Ie0CTOBbIC KapThl, BHIMYIIEHHBIE K ogHOMYy CUery
KapThl Ha UMs Jpyroro (usmueckoro nuna — Jlepxartens AONMOTHUTETHLHONW KapThl. Beimyck JlomonHuTenbHOM
KapThl OCYIIECTBIISCTCSI Ha OCHOBaHWHU 3asBiieHUs Kimenta ycraHoBnenHoW bankom ¢opmer. Omnepanum,
coBepIraeMele 1o JlomonHuTensHOM KapTe, oTHOCTCA Ha Cuer kapThl KnnenTa.

B xauectBe JlonmomHUTENBHON KapThl MOTYT OBITH BBIMYIIEHBI TOJBKO KapThl BUIAa M THUIA, COOTBETCTBYIOIINE
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BHUIY M TUIy OCHOBHOHW KapThl. KonndyecTBo [l0MONMHUTENBHBIX KapT, BBIMTYCKaeMBIX K ogHOMY CUeTy KapThl, He
OTPaHUYCHO.

Jepxatens JOMOTHUTENFHON KapThl MOXKET PacTOpsDKAThCS JEHS)KHBIMUA CpEeICTBaMU, Haxoaammmucs Ha Cuere
KapThl B Mpejenax JMMUTOB, YCTaHOBICHHBIX KimeHTOM, u IUMHUTOB, ycTaHOBIEeHHbIX bankom. [lepxarenn
JIOTIOJTHUTEIIBHOM KapThl MOKET COBEPIIAThH ornepanud 1m0 CYeTy KapThl ¢ HCIOJIb30BaHUEM KapThl/ PeKBU3UTOB
kapte/ NFC-xapTel W ¢ ucCmoib3oBaHHeM buoMerpudeckoro weroma uAcHTHGUKamuw. JlepKaTenb
JOTIOTHUTENBHON KapThl MOXET HCIOJB30BaTh KapTy MAJIA OIUIaThl TOBapOB U YCIYI B TOPrOBO—CEPBUCHBIX
MPEeNNpUITAAX, BKItouas VIHTEpHET, MOydeHus/BHECEHHUS] HAJIMYHBIX JIEHEXKHBIX cpeAcTB Ha CdeT KapThl B
[ompaznenenmsix banka W B Apyrux KPEOWTHBIX OpPTaHM3ANMAX, Yepe3 YCTPOHCTBA CaMOOOCTYKUBaHWS,
HOIy4eHHUs JICHEKHBIX CPEJCTB B TOPrOBO-CEPBUCHBIX NPEANPUATUAX ™S/ MOIydeHHUs IEHEKHBIX CPEICTB IIPH
oIUIaTe MOKYIIKH B TOPrOBO-CEPBHMCHBIX MPEANPHATUAX >, a Takxe, IIPU HATMYUM TEXHUYECKOH BO3MOMKHOCTH,
cosepuiath onepamuu depes Cucremy «Coepbank Omnaiin»'> n VerpoiictBa camooGcenyxuBanus banka.

2.17. Jocrynubiii aumut (JOCTymHBIA JHMHUT KPEIUTHBIX CPEACTB) — CyMMa, B TIpeaenax KOTOpOii
Knuenty wmoryr OBITh TNpefoCTaBiI€HBI KpeOUTHbIE CpeAcTBa banka s coBepmenus Omnepauuii ¢
WCTIOJNb30BaHUEM KapTh/PEKBU3UTOB KapThl. JIOCTYNHBIA JTUMUT OIpenenseTcs Kak pasHula Mexnay Jlumurom
osepapadta m cymmoit OcHOBHOro gonra. JlOCTYmHBIH ITUMUT YMEHbBIIAETCS TP BbIIade KpeauTa Npu
MPOBEJCHUH pacXoaHbIX Omnepauuit Mo KapTe M yBEJIWYUBAeTCS MPU MOTAallleHHH 3aJI0JKEHHOCTH MO paHee
MPeIOCTaBICHHBIM KPEIUTHBIM Cpe/ICTBaM (B Mpejienax JUMUTa oBepapadra).

2.18. 3ampoc — SMS-coobmenne nin USSD-komanaa, HanpaBisiemas JlepkareneM kapTel B bank ¢ HoOmepa
MOOWIIPHOTO TeJedOHa, 3apernCTPUPOBaHHOTO s foctynma K SMS-0anky (MoOumbsHOMY O0aHKY), IS
coBepienus [lepeBoaa AEHEKHBIX CPEACTB WK MONydeHHus HHPopManyu ot banka.

2.19. 3apniaTHblii A0roBOp — [OTOBOP O NPEAOCTABICHUH YCIYI B pPaMKax 3apIUIaTHBIX IIPOEKTOB,
3aKJIFOUEHHBIH My baHkoM 1 penmpusitueM (opraHu3alreii)/yaeOHbIM 3aBeICHUEM.

2.20. Hnentudukanms - ycraHoBieHue nuuHocTH KimeHTa mpu ero oOpamenny B baHk amist coBepuieHHS
O6ankoBckux Omnepanuii Wid MoinydeHus WHPOpMauuu To cuyeram KimeHTa B mOpsAakKe, MPeLyCMOTPEHHOM
HoroBopom.

2.21. HWudopmanuoHHoe coodienne — modoe nHpopMaIoHHoe coodmenue banka, ornpasnsiemoe KineHTy
B BuJe SMS-coobmenus umu B Buze push-ysenomnenus'®® (8 Mo6unbnoe npunoxkenue banka). OnHopa3oBbie
napoiu (OmHOpa3oBble KoOAbl), CooOIIeHWs UIsi TOATBEPXKACHUS OTHpaBistorcs Kiumenty B Bume SMS-
cooOIIeH! Ha HOMEp MOOMIIBHOTO TenedoHa, 3aperucTpUPOBaHHbBIN 1y focTyna Kk SMS-6anky (MoOuibHOMY
0aHKy).

2.22. Kapra «Aspoduor» — Kapra, Bellyckaemasi bankom B pamkax IIporpammebl, uMeromias CrieliuaibHbBIH
TU3aiiH ¢ JorotunoM AspoduioTa.

2.23. Kapra, o0cay:kuBaemMasi B paMKax 3apIjIaTHOTO MPOEKTa — KapTa, UCIONb3yeMast JIIsl 3a4HCIICHUs Ha
Hee 3apa0OTHOM IMJIAThl, CTUIICHAWN U T.J. PA0OTHUKY MPeNnpusaTHs (OpraHu3aluy) Wik yJdamemycs/ CTyAeHTy/
acniipaHTy/ pabOTHHKY y4eOHOTO 3aBeJeHMs B paMKax 3apIUIaTHOIO I0r0BOpa, U:

- BBINTYILICHHAS ¥ BBIIAHHAS B paMKax 3apIlIaTHOTO I0T0BOPA, UIIH

- B OTHOIIICHWH, KOTOpor [lepikarenem maHo coryacue (MOpydeHHe) Ha mepenady baHkoM mpeanpusTyio
(opranuzanun)/yuyeOHOMY 3aBelleHHIO TaHHbIX 0 HoMepe Cueta KapThl B Lesisix 3aunciieHHs Ha Hero 3apaboTHON
IUIaThl, CTHICHAMN U T.J., WIN

- MO0 KOTOpPOH TmonydyeHa WHPOpPMALUS OT TNPEAnpUsATHS (OpraHU3alMy)/yaeOHOTO 3aBelieHHS O
HEOOXOIMMOCTH UCTIONIB30BaHus ee Cuera JUIs 3a4HCIICHUs Ha HEero 3apaboTHOM TUIaThl, CTUTICHANH | T.JI.

2.24. Kuauent (Jep:kaTejb OCHOBHOW KapThl, 3aeMIIHK) - (QuU3MUECKoe IHUIO, 3aKiroumBiIee ¢ baHkom
Jlorosop, umeromee CueT kapThl B banke u siBistroreecs JlepykareieM OCHOBHON KapThI.

2.25. Kom kameHTa — 5-TM 3HauHbIH Kkoxa, monyuaeMmblii Kiwenrom B KonraktHom Ilentpe banka u
ucrnonb3yembli UM 1t Ayrentudukauuu npu oOpamenud B Konraktaeii Llentp banka m B cucreme
aBTOMarusupoBaHHoro obcmyxuBanus (IVR). Kog kimmenta He mmeeT cpoka JOeMCTBUSL M OTpaHUYEHHH IO
KOJIMYECTBY MCTIOIH30BAHHM.

153 [Tpu HAMMYUN TeXHUYECKOH BO3MOMKHOCTH.

15 [Tpn HanMuuK TEXHUIECKOH BO3MOKHOCTH.

15 JNocryn B Cucremy «COepGank Omuaiin» OCYIIECTBISETCS TPH YCJIOBUM Haauuus y JlepiKaTelns JONOJHUTENBHONW KapThl
JIeUCTBYIOIIEI OCHOBHOM KapThl, 3aperHCTPUPOBaHHOI i1t noctyna k SMS-6anky (MoOunbHOMY OaHKY).

1%6 [Tpu HAMMUMK TEXHUYECKOH BO3MOKHOCTH.
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2.26. Kox moaTBep:KIeHHsI — KCIIOJIb3YEMbId B KauecTBE AHajora COOCTBEHHOPYYHOH MOANMUCH HU(POBOI
KOJ 11l moATBep kaeHust KimenTom Buma u mapamerpoB yciuyru/Onepanud, ocymecTsieHHoNH Kimenrom mpu
ero oopamenun B Kontakrueiii Llentp banka (0o npu ocymectBnennn bankom ucxonsiero TeneoHHOTO
3BoHKa Knmenty). Kon montBepsknenus nampasisiercss bankom B SMS-coo0mennu (¢ BUIOM U MapaMeTpamu
yeiryru/Onepanyi) Ha HoMep MoOwibHOTO Tenedona KimeHrta, 3aperucTpUpOBaHHBIN i AocTynma Kk SMS-
6anky (MobmisHOMY OaHKY).

2.27. Kounrakrasiii Hentp Banka — kpyrinocyrouHas cinyx6a momolny kiveHTaM baHka, okaspIBaromas UM
OIIEPAaTUBHYIO IIOMOIIb IO BOIIPOCAM, CBsI3aHHBIM ¢ OnepanusiMu 1o OaHKOBCKUM KapTaM.

2.28. KourpoabHass wunHdopMamuss — r00as IMMOCIENOBATENLHOCTh OYKB/IUGP U1  UACHTHOUKAIUHA
Hepsxatens npu obpamennu no tenedony B Konraktaeiii Lentp banka. Mudopmanus ykaspiBaercs Kinentom B
3asBIeHUU U JCHCTBUTENbHA U BCEX KapT, BBIMYIIEHHBIX bankoM Ha umst [epxatens.

2.29. Jlumut oBepapadTa — ycTaHaBiIuBaeMas baHKOM MakcHMaibHas CyMMa, B Tipesienax kotopoi KimeHry
MOTYT OBITh IPEAOCTABICHBI KPEAUTHBIE CPE/ICTBA (€IMHOBPEMEHHO WIIM YacTSIMH) JUIA coBepuienus Onepanuii ¢
WCTIONBb30BaHUEM KapThl/PEKBU3UTOB KaPTHI.

2.30. Jlorun (HUpentudukarop mnoJb3oBaTedsl) — IMOCICIOBATEIFHOCTh CHMBOJIOB, HUCIIOJb3yeMas JUIs
Unentndukammn Kinmenta mpu Bxome B Cucremy «COepbank OwmnmaitH». YcranaBnuBaeTcs baHkoM win
omnpenensercs Kiuentom.

2.31. Muasa — y4eTtHas OOHyCHasl eqUHNIIA, HauucisieMas bankoMm B cootBeTcTBUU ¢ [IpaBumaMu HaduCIeHUS
Munp ma Cuer yueta Mwunbs npu cosepmiennn Omneparnuii ¢ ucmonb3oBaHueM Kaptel «Aspodior»y u
BBIITYHICHHBIX K €€ CHCTY AOIIOJHUTCIIBHBIX KapT.

2.32. MoOuabpHoe YCTPOMCTBO - DJEKTPOHHOE YCTPOWCTBO (IUIaHIIET, CMapT(OH, MOOWJIBbHBIA TenedoH H
T.I.), HaXoJsIeecss B JTMYHOM IOJIb30BaHUU JleprkaTensi, UMeEoLee NOAKIIOYCHHE K MOOMIBHON (TIOABKHOM
panuoreneOHHON) CBs3M W/WIH WH(POPMAIMOHHO-TEIEKOMMYHHKalMOHHONW ceTth  «WHTepHeT» (nmamee —
Wnrepner).

2.33. Mobuasnoe mnpuioxenue banka — mpmnoxkeHue (mporpamMmHOe obOecredeHne) ansi MoOHIBHOTO
yCcTpoiicTBa, mpenocTaBmsoniee Kimenty Bo3moxkHOCTh goctyna k Cucreme «CoOepbank Ownmaiin». [ms
yCTaHOBKM MOOWIBHOrO npwiokenus banka Ha MoOwibHOE yCTpoiicTBO, KITMEHT caMOCTOSTENBHO COBEPIIACT
JNCHCTBHS B COOTBETCTBUM ¢ PykoBOICTBOM IO wHcrosib3oBaHuto «COepOank OHiaiiH», pa3MEIICHHOM Ha
OdwunmansaoMm caiite banka.

2.34. OOmas 3a10/KeHHOCTh — 33I0JDKeHHOCTh Kimenra mnepex bankom, Bkiowaromas B ce0s CyMMy
OCHOBHOTO J0JIra W HAYMCIICHHBIE MPOILEHTHI 33 TONB30BAaHHE KPEAMTOM, PACCUUTAHHBIE B COOTBETCTBHU C
Tapudamu, ¢ 1aThl BOSHUKHOBEHHS 3a10JDKEHHOCTH (HE BKIIIOYAs ATy JaTy) MO JaTy MOTaLIeHUs 3a10JDKEHHOCTH
(BKITFOUHTEIHHO).

KnmenTt umeet nmpaBo JOCPOYHO HOracuTh BCio cymmy OO1mei 3a10JbKEHHOCTH IO KapTe.

2.35. OO0s3atenbHblii MIaTe:k — 3an0DkeHHOCTh KimeHTta mepen bankom, Bkiodaromas B ce0s CymMmy
OcHoBHOTO J0J1ra 32 OTYETHBIN NIEPUO U HAYUCIICHHBIE MTPOIICHTHI 32 MOJIb30BAHUE KPEJAUTOM, PACCUNTAHHBIC B
cooTtBeTcTBHHU ¢ Tapudamu, ¢ 1aThl BOSHUKHOBEHUS 33J0DKEHHOCTH (HE BKIIFOYAS ATY JaTy) IO AaTy MOTaIlIeHUs
3aJI0JDKCHHOCTH (BKIIOYHTEIIBHO).

2.36. OnHopa3zosblii mapoab (OXHOPa30BbBIA KOA) - MApOJIb OJHOPA30BOI0 KMCIIONIb30BaHus. Vcnonb3yercs
JUIS  OTMONHUTENbHON AyTteHtudukanuu Kiuenra npu Bxome B Cucremy «CoOepbank Owniaiiny, s
NOATBEPKAEHUS coBepiuenus onepamuii B Cucreme «Coepbank Onnmaitn»®’, a takxke onepaiuii B cetn VIHTEpHET
¢ npumenenneM texnomoruii «MasterCard SecureCode», «Verified by Visa» u «MirAccept» B kauecTBe AHasora
COOCTBEHHOPYYHO! MOJIKCH U B LIEJSX 0S30MaCHOCTHU IPU COBEPIIICHUU HaU0O0JIee PUCKOBBIX OTICPAIIHi.

2.37. Omnepauus — mobas omepanus mo CUYeTy KapThl, COBEpIICHHAs C UCIOIh30BaHUEM KapThl/ PekBU3UTOB
kaptel/ NFC-kapThl/ ¢ ncnionszoBanrem bromerpuieckoro merona uaeHTudukanuy/ 0e3 mpeabsBICHUS KapThl.
Cogepiienue omnepanuii mo CueTy KapThl ¢ HCIOJIb30BaHUEeM KapThl/ PexBuzutoB kapThl/ NFC-kapTel u ¢
WCIONb30BaHNeM broMeTpruieckoro MeToa naeHTU(UKAIIMKA BO3MOXKHO TOJBKO ITOCIIe AKTUBAIIUY KaPTHI.

2.38. OcHOBHOIi mOJAT - cymMMa 3aJIOJDKCHHOCTH IO KPEAWTYy, BKJIIOYas CyMMy MpeBbimieHUs Jlummura
oBepapadTa, 0e3 yueTa MPOIEHTOB, HAYMCIICHHBIX 3a T0JIh30BAHUE KPEIUTOM.

2.39. Otuyer mo kapre (OT4eT) — EXKEMECAUYHBIA OTYET MO KapTe, MpemocraBisieMblii bankom KimeHty,
comepxkammid uHGOpMammo o JocrymHom numwure, cymme OcHOBHOrO naosra Ha jgary Otdera., a Takxke
uHpopMmaruio 000 Bcex Oneparusax 1Mo OCHOBHOM M JOMOJHUTEILHBIM KapTaM, POBeAeHHbBIX M0 CyeTy KapThl 3a

157 HeobxomumocTsb noaTepskaenus onepauuu B Cucreme «Coepbank Ounaiin» onpenensgerca bankom. Mudopmanus o Heo6X0AUMOCTH
MOATBEPIKACHHS OTIepPaIMU JOBOUTCS 10 cBefeHust KitieHTa mepe/ COBEpIIEHHEM OTIepAIliH.



Otuernpiii mepuon. [latoir Otyera sBisieTcsl IeHb Mecsna, ykazaHHeli Ha [IMH-konBepTe B cTpoke «Jlara
OTYeTay.

2.40. Ot4yeTHblli MepUOA — TEPUOJ BpeMeHH Mexay Aatamu ¢opmupoBaHus Otyera. OTYETHBIM TEPHOA
HauWHAeTCsl co JHs, cieayromero 3a Jaroi ¢opmupoBanus OTueTa, M 3aKaHYMBAETCS JaTOH (HOPMHUPOBAHUS
cnenyromero OtueTa (BKIIIOYUTENHHO).

2.41. Oduuuanbubiii caiit Banka - caiit banka B cetn MuTepaer www.sberbank.ru.

2.42. TlapTHep — IOPUINYECKOE JHIIO, HHANBUAYAIBHBIN TPEANPUHAMATEINb, OCYIECTBISIIONINE ACATEILHOCTD
B c(hepax TOPropiau M yciuyr (Mara3uH, TOCTHHHUIA, PECTOpPaH, TeaTp, TPAHCIIOPTHOE WJIM APYroe NpEeAINpUsTHE
TOPIOBJIM U YCIIYT), IPEOCTABIISIONINE 3asIBICHHbBIC CKUAKH U/WIN IOTIOJIHUTEIbHBIE YCIyTu Jlepxaremnsm.

2.43. TIMH — nepcoHanbHBIH MACHTU(UKAMOHHBIM HOMEP, HHIUBUAYAJIbHBIN KOJ, MPUCBAaUBAEMBI KapTe U
ucrnonbp3yeMblil Jlepikatenem mpu coepiieHHH Omnepanuil ¢ MCHOJIb30BaHHMEM KapThl B KauecTBE aHajora €ro
COOCTBEHHOPYYHOH TOATIHCH.

244. Tlompa3nenenusi banmka — mnopnpasnmenenus I[TAO COepOaHK, OCYIIECTBISIONUE OOCITYKHBaHUC
¢usnueckux nui no 6ankoBckuM KapTam. [lepeuens [lonpasnenenuii banka pasMemieH Ha opuuansHOM caiite
banka.

2.45. Tloapa3nenenue banka nmo mecty Benenuss Cuera — j1r000€e TOjpa3jieiicCHUE TEPPUTOPHATILHOTO OaHKa
ITAO CO6epb6aHK, BBITYCTHBILETO KapTy.

2.46. IloaHasi cCTOMMOCTbH KpPeaMTa — BEIPRKEHHBIE B IIPOLIEHTaX T'ONOBBIX 3aTpaThl KineHTa no noiay4eHuro u
00CITy>KUBaHUIO KPEUTA, PACCUMTHIBAEMBIE B COOTBETCTBHHU C TPEOOBAHUSIMH 3aKOHOIATENIBCTBA.

2.47. TlocTaBIIMK YCJIYT — MPEANPUATHE TPAHCIIOPTA, MPEAOCTABIISIONISE YCIYTH MPOe3/1a Ha MACCAKUPCKOM
TpaHCHOPTE OOINEro TOJIL30BaHMS B CBOEM pErHOHE B COOTBETCTBUM C Tapudamu, YTBEPKACHHBIMU
YIOJHOMOYEHHBIM OPraHOM HCIOJHUTENBHOH BJIACTH JAHHOTO PETHOHAa, B paMKax JeHCTBYIOLIETO
3aKoHojarenscTBa Poccuiickoil dDenepanyy, M 3aKIOYMBIIEE ¢ DBaHKOM JOroBOp B LENAX Pa3sMEILCHHUS
TPaHCIIOPTHOTO NMPHJIOKEHHUS Ha KapTe.

2.48. IlocTosiHHBII MapoJib - TapOJb MHOIOKPATHOTO UCIOJIb30BAaHMS C HEOTPAHUUEHHBIM CPOKOM JCHCTBHSL.
Ucnonesyercs s Ayrentudukanuu Knnenra npu Bxone B cucremy «Coepoank OHmaitHy.

2.49. TIIpaBuaa Hauuciaenus Muub — [IpaBuia HayMCICHUS MHWIIb JEepiKaTellto KapThl «Alpoduiory I[TAO
COepbaHK — TOKYMEHT, yTBep Xk AeHHbIN bankoMm, onpenenstonmii nepedeHb Kapt «Aspodnor» u Onepauuii, o
koTopeiM bankoM mpousBonuTcst HauncieHne Mub Ha Cdaer yueta Munb, pasmerneH Ha OdunnaipHOM caifte
banka.

250. TIIpeacraBuTenb — Qu3MUECKOe JIUIO, MPEACTABIAIONICe WHTepechl KiMeHTa B CHIIy MOJHOMOYHIA,
OCHOBAHHBIX Ha HOTAPHAJIbHOU WJIM IPUPABHEHHOU K HEW JOBEPEHHOCTH.
2.51. IlIporpamma — Ilporpamma «Aspoduor bonyc» IIAO «Aspodnor», mnosBossomas YYacTHUKY

[IporpaMMsbl TOJTy4aTh MPEMUU MPH MOJIH30BAHUHM ycIayraMu AspoduioTa M ero mapTHEpOB B COOTBETCTBHU C
ycnoBusMu [Iporpammel, pasMelieHHBIMU Ha OHUIMAIBHOM caiite Aspoduiora.

2.52. IlpocpoyeHHasi 32/10/1:KEHHOCTH 10 KapTe — cymma OO11eil 3a10JDKeHHOCTH, HeorulaueHHast Kitmenrom
B CPOK, yKa3zaHHBIN B OTueTe 1o Kapre.

2.53. PacxoaHblil JUMHMT — CyMMa JICHEXXHBIX CPEACTB, JOCTYIHBIX B ONpEJICIICHHBII MOMEHT BPEMEHH LIS
coBepwieHnss Onepauuii 1O Kapre, BKJIIOUaromias coOcTBeHHble cpenctBa Kimenta u JlocTynHblil JumuT
KPEJAUTHBIX CPEJACTB, 3a BBIUETOM CYMM paHee COBepIIeHHBIX Ormepanuil ¢ HCIOIb30BAHUEM KapThl, €e
pexBusnuToB Wi NFC-kapTel. YMeHbeHue PacxoqHoro 1MMuTa Iporu3BOIUTCS TIPU COBEpIeHUN Jlepikarenem
kapTel Onepanuii o Cuery KapThl.

2.54. PexBH3UTHI KapThl — HOMEP KapThl, CPOK JECUCTBUS KapThl, uMs U (pamumus Jlepkatens (Ipyu HATHYUH),
KOJI IpOBepKH moaauHHoCTH KapThl ITTIK2/CVC2/CVV2.

2.55. PexBu3ntbl NFC-kapThl — HOMep U cpok aericTBus NFC-kapTsl.

256. Cucrema «CoOepdank Omnjalin» - aBTOMATH3MPOBAHHAS 3alWIICHHAs CHCTEMa JAMCTAaHIIMOHHOTO
oOcnyxuBanus Knuenra uepes Odurmansubiii caidlT banka B cetn MuTepHeT, a Takke MOOMIbHOE TPUIIOKECHHE
banka.

2.57. Coodmenne ais moarBepxaenus - MapopmannonHoe cooObrienne, otnpasisiemoe bankom KnneHnty B
Buge SMS-cooOuieHust A TOATBEPXKICHUS WM OINEpalyii, B TOM 4YHCIe IS TOJATBEPXKICHUS OIlepaluii,
COBEpIIIaeMbIX MMOCPEACTBOM HampasieHus 3amnpoca. s moarsepxaenus onepanun KineHT qomKeH OTIpaBUTh
c Homepa TenedoHa, Ha KOTOpeId moxydeHo CooOmieHue Il MOATBEpkKIeHHs, B bank oTrBetHoe SMS-
cooO1ieHue, coaeprkaiiee HHpopMauio, ycraHoBlIeHHyt0 bankom B CooOLIeHnH U1 HOATBEPKACHUS.

2.58. CpeacrBa gocryma — HabOp CpeiCTB, BhIIaBaeMbIX/ompenenseMbix bankom s Wpentudukaiuu u
Aytentudukanuu Krnuenrta depe3 Ynanennsle kaHaimbel oOcmyxuBanusa. K cpemctBam goctyma xk Cucreme
«Co6epbank Onnaiin» otHocstcs Jlorun (MUnentudukatop nons3zoBarens), [locrosiauabiid naponas, OgHOpa3oBbIe
naponu. K cpeacrsam jgocrynma k SMS-6anky (MoOuibHOMY OaHKy) - HOMep MOOWJILHOTO TenedoHa, B
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Konraktueiii Llentp Banka — Kontponbhas uubopmarus Jepskarens, Koa kineHTa W/WIKM MEPCOHANIbHBIC
nauHbie Jlepikarens, cogepskamntuecs B 6a3e TaHHBIX banka, B YcTpoiicTBax camooOcyxuBanus — kapta u [TMH.

2.59. CymmMa npeBbllIeHUs JJUMHUTA oBepapadTa — KpeauT, npenocrasisieMslii bankom Kimenty B ciyqae,
Korza cymma Omnepanuii no kapre npeBblaeT JJocTynHbIM TUMUT KPEAUTHBIX CPEICTB.

2.60. Cuer (Cuer KapTbl) — OTKpHITHIH Ha WMs KireHTa OaHKOBCKHMH CUET, WCIONB3YEMBIH Ui ydeTa
Omnepaunii, COBEpLIAEMBIX C KCIIOJIb30BAHUEM KapThl/PEKBU3UTOB KapThl, M IPOBEACHUS pPACUETOB B
COOTBETCTBHH C J|oroBOpOM, HE CBSI3aHHBIX C OCYIIECTBICHUEM NMPEANPUHIMATENBCKON AESITEIHHOCTH.

2.61. Cuer 6e3 KapTbhl — OaHKOBCKHI C4YeT, HE MpeAyCMaTpuBaIOmmuii ocymectBieHne Omepanuii ¢
HCIIOJIb30BaHUEM KapThl, OTKPHITHIA Ha uMs Knuenra. bank otkpsiBaet cieayromue Buasl CueToB 6€3 KapT:

- B Bamore Poccuiickoit ®enepanmu: Briaan «Jlemosutr CoOepbanka Poccuu» ¢ BO3MOXHOCTBIO
OCYIIECTBJICHUSI IPUXOAHBIX U PACXOAHBIX omepauuii, Bknaj «Jlo BoctpeboBanus Coepbanka Poccum», Bkian
«Yuusepcansubiii Coepbanka Poccumy», Tekymmii cuer, «COeperaTenbHbIA CUeT;

- B MHOCTpaHHOM BaimtoTe: «CoeperaTebHblid CUeT».

2.62. Cuer Yuacruuka B IIporpamme - cuer, oTkpbiBaeMblii AspodoTom Yuactauky [IporpamMmser mis
y4eTa MUJIb.

2.63. Cuer yuyera Muab — cyer, oTkpbiBaecMblii bankom Jlepxkaremo ocHoBHOU KapTel «Aspoduiory,
MpeHa3HaYeHHbIN 111 yueta Mub.

2.64. Tenepon banka — HOMep TenedoHa Ui 3BOHKOB M3 IM0O0W Toukm mupa: + 7 495 500-55-50; mms
3BOHKOB ¢ MOOWIBHBIX TenedoHoB Ha Teppuropun Poccwiickoit @eneparwm: 900; mist 6ecIuIaTHBIX 3BOHKOB C
moObIX TeneoHOB Ha Tepputopum Poccuiickoit ®eneparnuu: 8-800-555-55-50. B cimywae ornuuus Mexmy
uHpopmanueir o Temeponax B VYcmoBusx u Ha OdunuansHoM calite baHka mocnegHHe HWMEIOT
MPEUMYIIECTBEHHYIO CHITY.

2.65. Texnuueckass 3aJ0/LKEHHOCTh — 33J0OJDKCHHOCTh, O0pa3oBaBIIasiCs B pE3yJlbTaTe COBEPIICHUS
Omneparnuu ¢ UCIONb30BaHUEM KapThl, ee pekBU3UTOB Win NFC-kapTel Ha cymMMy, IpeBbIIIaoNIyto PacxomHbiit
muMuT. TexHauyeckas 3a10DKEHHOCTh MOXKET 00pa30BaThCs, HAPUMEp, B PE3YNIbTaTe BOSHUKHOBEHUS KypCOBOIl
pasHuLEL, coBepiieHus Onepanyun 6e3 ABTOPU3aLUHU, TEXHUUECKOTO COOS.

2.66. TCII — ToproBo-cepBUCHOE MPEINpPHUATHE, 3aKTI0YHBIIee ¢ BaHKOM 10TOBOp Ha MpOBeIeHHE PACUETOB MO
OTepalusiM, COBEPIIAEMBIM C UCTIONb30BaHHEM OAHKOBCKUX KapT (3KBAWPHHT).

2.67. YnpaneHHble KaHAJBI 00CTY;KHBAHMA — KaHAbI/ycTpoiicTBa banka, mpenqHa3HaYeHHBIC JJIT COBEPIICHUS
OankoBckux Omepanuii B coorBercTBun ¢ JloroBopoMm: VYcrpoiictBa camooOcmyxuBanus banka, Cucrema
«Co6epbank Ounnaitn», SMS-6ank (MoounbHbIi 6ank), Konraktheiii Llentp banka.

2.68. Ycayra YBeaomjieHHs MO KapTe — yciayra uHGopmupoBanus Kinerta 00 omepanusx U aBTOPH3AIMIX
no Kapram u 0 ccyaHOM 3a10JDKEHHOCTH 10 KPEIUTHBIM KapTaM nocpeactBoM SMS-0anka (MoGuiisHOro 6aHKa)
wi B MoOunbHOM TpwiiokeHnn banka mocpenctBom push-yBemomienuid. st monyueHus YBeIOMIICHUH 110
kapre KimeHTy HeoO0XO0IMMO Hanu4ue MOAKIYEeHHs MOOWIBHOrO yCTpoHcTBa K MOOWMJIBHOM (IOABMXKHOIM
panuoreneOHHON) CBsA3M W/WiM ceTu MHTepHeT. YBepomiieHHs 1o KapTe HamnpasisitoTest bankom B Bune SMS-
cooOmieHuit n/unm Push-yBenoMieHuii.

2.69. ¥Ywuactauk [IporpaMmmel — iniio, 3apeructpupoBanHoe B [Iporpamme.

2.70. Cucrema «Coepodank Oniaiin» («Coepdank OHJaiiH») — aBTOMaTU3MPOBaHHAs 3aLUILEHHAS CCTEMa
JTUCTAaHITMOHHOTO 0OcmykuBanus Kinuenta uepes WEB-caiiT B cetn IHTepHET, a Takke MOOMIHHBIC TTPIIIOKCHIS
Bbanka, obecreunBaromas:

- BO3MOXHOCTb COBepIIeHUs KirueHToM Onepauunii mo CueraM KapT U MHBIM CU€TaM, OTKPBITHIM B banke,
a Takke okazaHusa KimeHTy MHBIX (MHAHCOBBIX yCIyT (1ajee — yciIyrn);

- JOCTYH K uHpopMaIuu o cBonx CueTax KapT U APYTHX MPUOOPETEHHBIX OAHKOBCKHUX YCIYTax;

- BO3MOXKHOCTb COBEpLICHUS JieiicTBUil o mony4enuto ot banka, popmupoBanuio, HanpasieHuto B bank
9JIEKTPOHHBIX JOKYMEHTOB (B TOM YMCIIE JUIS LIeJiell 3aKiIroueHus A0roBopoB Mexnay Kmnuenrtom u bankom), a
TaK)Xe M0 MOAMHMCAHUIO 3JEKTPOHHBIX JOKYMEHTOB aHaJOTOM COOCTBEHHOpY4HOM monmucu Knuenra (nanee —
neicTBHS);

- JIOCTYT K COXpaHEHHBIM KOIUAM 3JIEKTPOHHBIX TOKYMEHTOB;

- BO3MOXXHOCTh OOMEHA TEKCTOBBIMH COOOIEHHUAMH, (oTtorpadusMu, rpapuuecKUMH H300paKEHHUSIMHU,
WHOH wuH(popMalMell B peXUMe peajJbHOr0 BpeMeHH Mexny KiumeHTamu, wucronp3yomuMu MoOHIbHOE
npuoxenue banka, a Taxke Mexay Kiuentom u bankom (nanee — cepsuc Juanoru'®®).

2.71. VYcrpoiictBo camoodcayxuBanusi (YC) — OankomaT, HH()OPMAIMOHHO-TUIATEXKHBIA TEpMUHAI-
JNIEKTPOHHBIN IMPOTPAaMMHO-TEXHUYECKHH KOMIUIEKC, TNpeJHAa3HAaueHHBIA MJIs COBEpIIeHHWs 0e3 ydacTus
paboranka banka Omnepanmii Bemaun (MpHUeMa) HAJUYHBIX JEHEKHBIX CPEACTB, B T.4. C HCIOJH30BAHHEM

158 Cepauc mpe10CTaBIAETCS MPU HATMYMH TEXHHYECKOH BO3MOKHOCTH.
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TJIATEeXKHBIX KapT, epeavyn pactopsbkeHuit Jleprkarens o mepedncieHny JeHeKHBIX cpencTB co Cuera Kimenra
U Jap.

2.72. ®Donpg «Ilopapu xu3nHb» — bnarorBopuTenbHbIH (HOHJ MOMOIIM IETSIM C OHKOI€MAaTOJOTMYECKHMH H
WHBIMH TSDKeTBIME 3a00neBanusiMU «[logapu >ku3Hb».

2.73. DaeKTPOHHBII TOKYMEHT — IOKYMEHT, COJICPIKAIINHN B 3IICKTPOHHOU (hopMme pacriopstkeHue Jlepkares
Bbanky Ha coBepmienne Omnepanuii o caeram KimenTa uimm uHbIX Oniepariuii.

2.74. 1VR (Interactive Voice Response) — cucrema camMo0OCITy)KHBaHHs (C TOJOCOBBIM MEHIO), JOCTYITHAS
Kinenty npu 3BoHke B KonTaktHblil LlenTp banka, no3sossiromas KineHty ¢ HCnoiap30BaHHEM TOHOBBIX KJIABUII
Ha Tesie(hOHHOM ammapaTe MoIydIuTs HHPOPMAIHIO B aBTOMAaTHIECKOM pexume (0e3 COSTUHEHHS C OTIepaTopoM),
mnbo coemnuHUTbCs ¢ omepatopoM KonraktHoro Llentpa banka mo Tematuke, BbiOpanHoi Kiuentom B
TOJIOCOBOM MEHIO CHCTEMBI.

2.75. NFC-kapra — bBIeKTpOHHOE CPEJICTBO IIJIaTeXa, BBIMYCKAEMOE CaMOCTOSTENBbHO JlepxkareneMm c
WCTIONB30BaHHEM MOOMIIBHOTO MPHJIOKEHHUS, YCTaHOBICHHOTO Ha MoOunbHOM ycTpoictBe J[epxkarens, K
ocHOBHOU [leGeToBOl KapTe ¢ oBepApadTOM WM JOMOJHHUTEILHOW KapTebl, KOTOpoe Ho3BossieT [lepikarento
copepmrath Omneparun o CUeTy C WCIONB30BAHWEM TEXHOJOTHH OEeCTpOBOJHON BBICOKOYACTOTHOW CBSI3U
Mmasoro paguyca aerictust (NFC).

2.76. Push-yBexomiieHHe — TEKCTOBOE cOOOLICHHE, OTIpaBisieMoe bankoM ¢ ucrnons3oBanueM cetu MHTEpHET
Ha MOOMITEHOE YCTPOUCTBO C YCTAHOBIEHHBIM Ha HeM MOOWMIEHBIM TIpHUiIoKeHreM baHka.

2.77. SMS-6ank (MoOuabHbIii 0aHK) — yHaleHHBIH KaHam oOcimyxuBaHus baHka, obOecriednBaromIni
Knurentam Bo3MOXKHOCTh HampaBisaTh B bank 3amnpockl u nonydaTs oT banka MHpopmanmonHsle cooOieHns B
Buge SMS-coobmennit Ha MoOMIEHOM yCTpoiicTBE B J11000€ BpeMsi C MCIOIb30BaHUEM a0OHEHTCKOTO HOMEpa
MTOIBIKHOW pasnoTeneOHHON CBSI3M, MPEIBAPUTENBHO 3aperucTprupoBanHorol59 B banke ans nocryma k SMS-
6anky (MoOuiabHOMY OaHKY).

2.78. SMS - coobmeHme — TEKCTOBOE COOOICHHME, HampaBiiieMoe baHkomM Ha HoMep (-a) MOOHMJIBLHOIO
tenedoHa (-oB) Hepxares.

3. BAHKOBCKAS KAPTA

3.1.  Kapra aBusiercst coOcTBeHHOCTHIO banka u BeigaeTcs JlepskaTelo BO BpEMEHHOE TI0JIb30BaHHE.

3.2.  basHk uMeeT paBo OTKa3aTh 03 0OBSCHEHUS IPUYUH B BBIITYCKE, IEPEBBITYyCKe, AKTUBALIUK WIN BblJaue
KapThl. baHK He BBIMyCKaeT KapThl JUIAM, KOTOpbIE TPU3HAaHbI OAHKPOTAaMH, MJIM B OTHOILIEHUHN KOTOPBIX BeAeTCs
nerno o 0aHKPOTCTBE B COOTBETCTBUU ¢ DenmepanbHbIM 3aKOHOM OT 26.10.2002 Nel27 «O HecOCTOSTENBHOCTH
(6aHKpOTCTBE).

3.3.  BaHK He OCyIIECTBISIET BBIMYCK, MEPEBHIMYCK, AKTUBAIMIO W BbIJAYy KapT (U3WYECKUM JIMIAM, YbH
JIAaHHBIE COBMAJIAIOT C JAHHBIMH JIUII, BKIFOYCHHBIX B TEPEUCHb OPraHU3anrui U (PU3HYECKHX JIHIl, B OTHOIICHUH
KOTOPBIX MMEIOTCA CBEAEHUS! 00 MX HPUYACTHOCTU K IKCTPEMHUCTCKOH AEATENLHOCTH WM TEPPOpU3MY, WIH
JAHHBIMH JIUI], B OTHOLIEHUH KOTOPHIX MEXKBEIOMCTBEHHBIM KOOPAWHAIIMOHHBIM OPIaHOM, OCYIIECTBIISIOIINM
(YHKIMU 10 MPOTHBOACHCTBHIO (UHAHCHPOBAHUIO TEPPOPH3MA, TMPHHATO pEIICHHE O 3aMOpPaKWBAHHU
(C10KMpOBaHMM) JEHEKHBIX CPEICTB MM HHOT'O UMYIIECTBA.

3.4.  Jlepxarenb MOXET HCIONb30BAaTh KapTy /MAjsl OIUIATBl TOBapOB U YCIYI B TOProBO—CEPBUCHBIX
NPeNpUsITUIX, BKIoYas MHTEpHET, MOoiydeHUs/BHECEHHs] HAMYHBIX JCHEXKHBIX cpelcTB Ha CUeT KapThl B
[logpaznenenusax banka, B JIpyrux KpemWTHBIX OpraHU3alusX, 4Yepe3 YCTpoilcTBa CcaMO00CTyKHBaHMS,
TOJTyYEHHs! JICHEKHBIX CPEIACTB B TOPrOBO-CEPBUCHBIX MPEANPUATUSX '’/ MomydeHus NeHEKHBIX CPEACTB IPH
OIUIaTe TOKYIKM B TOPrOBO-CEPBUCHBIX MpeanpusaTusax'®l, a Taxke coBepuieHus onepanuii yepes VY aaleHHbIE
KaHanbel oOcmyxuBaHus. Ormnepanuyd BO3MOXHBI TNPH HaJHMYUM B MECT€ UX COBEPIUICHHA JIOTOTHIA
COOTBETCTBYIOIIEN TIATEXHOM cucTeMbl, uHpopmauun o npueme NFC-kapr, QR-koma bBanka'®? wmm
WHPOpPMALIUK O BO3MOXKHOCTH coBepiieHus Omepaiuii ¢ wucnojib3oBaHWeM buomerpuueckoro Merozaa
UAeHTH(QHUKAINY. Bpliada HAIMYHBIX IGHEKHBIX CPEJICTB/ BblIada HAWYHBIX JEHEXKHBIX CPEJICTB OJHOBPEMEHHO
C OIJIaTOM TOBApOB U yCIYT BO3MOKHA B TOPrOBO—CEPBHUCHBIX MPEANPUATHAX PU HAINYMH B MECTE COBEPILIECHHUS
ornepauuy UHPOPMAIMH O BO3MOKHOCTH BBIJAYM HAIMYHBIX JEHEXHBIX CPEICTB/ BHIAUM HATUYHBIX JICHEXKHBIX
CpEJICTB C OIUIATOM MOKYIKH B MpeJieiaX JIMMUTOB, YyCTAaHOBJIEHHBIX Tapudamu.

3.5.  Jlns cosepiienust Onepanuu ¢ ucroiab3oBanueM buomerprudeckoro Mmerona naentudukanuu epxarento
HEOOXOIMMO CaMOCTOSITENIbHO MPOMTH perucTpauuio ornedatka nansna pykw/ suna B TCII Ha yctpoiicTse,

159 Jlns perucTpanuu Homepa MOOGHIILHOTO TelledoHa HEOOXOMMO Mo1aTh B baHk 3asBieHue.

160 [Tpu HAMMYMK TeXHHYECKOH BO3MOMKHOCTH.

161 [Tpu HAMMYUN TeXHHYECKOH BO3MOMKHOCTH.

162 Omnara Toapos u yciyr B TCII ¢ ncrionssosarneM QR-kosa ocymecTBisieTcs uepe3 MoOuisHOE pHiokenue banka.
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OCHAIIIEHHOM OMOMETPUYECKMM CEHCOPOM, MyTEM CKAHMPOBAHMS OTIEYaTKa nanbia’® pyku/ muua Jlepxkarens, a
TaKke Ha3HAYCHUS HU(PPOBOrO KOJa, MCIONIb3YEeMOro B KadecTBe AHAjora COOCTBEHHOPYYHOW IOAIMCH IIPH
noaTBepkaeHnn  Omepanuu. Peructpaumsi oTmevaTka manbphia/  JIMLIA  IPOM3BOAMTCS TPU  YCIOBUH
npeaBapuTenbHOro mpenoctaBneHus Jlepkarenem banky cormacust Ha 00paboTKy ero buomerpudeckux
NEPCOHANBHBIX JaHHBIX™™, Peructpamus nuna Jlepxarens npou3sBOAUTCS NPU HAJWYKM CBEIECHUN O HEM B 0ase
naHHbIX banka. Perucrparust oTnedarka nanpLa/ inna npousBoauTcs /Jlep:karesieM B MOMEHT OILIAThl TOBApOB U
ycayr B TCII u cuutaercs 3aBeplieHHON B cilydae yCHeIIHOM omnatsl ToBapoB U ycuyr B TCII, coBepuieHHOM ¢
HCIIOJIb30BaHUEM KAPTHI.

B pamkax peructpanuu oTnedarka najibla/ JUa K OTCKAHHPOBAaHHOMY OTIEYaTKy Hajblia/ JIUIY MOXET ObITh

MIPHUKpEIJIeHa TOJIBFKO OHA KapTa.

Otnevatok Tmaiblla/ JUIO, 3apETHCTPUPOBAHHBIN(0OC) M TPHUKPEIUICHHBIH(0E) K KapTe, HE MOXKET OBITH
WICTIONIE30BaH(0) MPH PETUCTPALIUN APYTOH KapTHI.

B cmyuae ecnu JlepkaTtenb 3a0bul Ha3HAYCHHBIH MM LUGPOBOH KOA, TO I BO30OHOBIICHHS BO3MOKHOCTH
coBepmiath Omepanyu ¢ HUCIOJB30BaHHEM buHomerpuyeckoro meroja HIACHTHU(QHKALUU €My Heo0XOTUMO
MIOBTOPHO NpoiiTu nponenypy perucrpauuu B TCII.

[Ipu nmepeBpimycke KapThl A JanbHeiiiero cosepimienus Omnepanuili ¢ HUCMIoONb30BaHUEM bHOMETpUYECKOTO
MeToJIa UACHTU(HUKAIMK [lepxkaTelb ToJKEH MOBTOPHO NpoiiTu nporeaypy perucrpamuu B TCIL.

3.6.  IlomyueHune HaJMYHBIX ICHEXHBIX CpeAcTB co Cyera KapThl OCYLIECTBISETCS C NPEABSIBICHUEM KapThl,
3a MCKIIIOYeHUeM ciydaeB, korga Kmment/IIpencraButens obpamiaercs B [logpasnenenust banka 3a nomy4ueHuem
HaJIMYHBIX JIEHEXKHBIX CPEJICTB B Clydasx yTpaTel KapTel KiumeHToMm, 3axBaTta KapThl YCTpOHCTBOM
caMo00CTyXMBaHUs, OJIOKMPOBKOM KapThl 1o mojo3peHuto B Kommpomeraunu npu coBepuieHnn Omnepanuu
KnuenToM, TeXHHYECKOW HEHCHPABHOCTBIO KapTbl, MCTEUEHHEM CpOKa €€ NEeWCTBHUs, a TaKXkKe B CIydasx,
MPETyCMOTPEHHBIX IEUCTBYIOIIMM 3aKOHOATeNbcTBOM Poccuiickoit @enepanuu. [1o JOMOJIHUTENBHBIM KapTam
BbljIaya HaJMYHBIX JEHEKHBIX cpeAcTB B [loapaznenenun banka ocyuiecTBiseTcsl TOIBKO MPHU NMPEeabsABICHUN
KapThl.

3.7.  Kument/ IIpencraButens Bupase oOpatuthes B [loapa3nencnue banka nmo Mecty Befenus: Cuera KapThl ¢
LENBI0 BBITycKa J{OMONHUTENBHON KapThl TAaKoro e Buaa, uTo M OCHOBHas KapTa, C YU4E€TOM OCOOCHHOCTEH
BEINYCKa U OOCITY>)KHBaHUS OTJENBHBIX BUAOB KapT, yKa3aHHBIX B paszaene 14 O0mmx ycioBuii.

3.8.  B3umaHue KOMHCCHMHM 32 TOJOBOE OOCIy)XKMBaHHE KapThl 3a MEPBBIH I0J] OCYLIECTBISIETCS MOCIE
npoBeneHust Jlepxkarenem mnepBoit Omepaiuy/ 3a4vclieHHs IEHEKHBIX CPEJICTB Ha KapTy B COOTBETCTBHH C
Tapudamu, neficTByromuMMH Ha Jary 3akiodeHus: [loroBopa, W namee B TEUEHHE MeCsa, CIELYIOLIETo 3a
MecsIeM 3akiroueHus J(oroBopa 3a KaxIblid CIEAYIOMMNA ToA oOCIy)XHBaHHS B COOTBETCTBMU ¢ Tapudamu,
JIWCTBYIONIMMH Ha JaTy CIIMCAHUS KOMHCCHH 332 OYEPEIHON TO/1 00CITYKMUBAHUS KapThl.

3.9. B ciryuae npekpaliieHusl BBITyCKa/TIePEBBITYCKa KapT COOTBETCTBYIOIIETO BUIa baHk ocTaBisier 3a coboit
MPaBO IpH MEPEBBITYCKE (OYEPETHOM M JIOCPOYHOM) BBIITYCTUTH JlepKareinto KapTy HHOro Buzaa. B aTom ciryuae
Bauk undopmupyer Jlepkarens 00 U3MEHEHHUHU BUIa KapThl CIOCOOAMU U B CPOKH, YCTaHOBJICHHBIE 11.1.4 O0mux
ycnoBuii. B ciydae mepeBbIlTycka KapThl Ha KapTy MHOTO BH/a B3UMaHHE KOMHCCHH 32 TOJ0BOE 00CTY)KHBaHUE
OCYILIECTBIISIETCSI B TEUCHHWE MECsLa, CIEIYIOLIEro 3a MECSIEeM BBITyCKa HOBOM KapThl, 3a KaXIbId TIOA
00CITy>)KUBaHUSI B COOTBETCTBUH ¢ Tapudamu, 1eHCTBYIOIIMMH Ha JaTy CIIMCAHUS KOMHCCHH 32 OYEPEAHOH rox
00CITy>)KUBaHHS KAPTHI.

3.10. bank BOpaBe MEPEBHIIYCKaTh KapThl, paHee BBINYIICHHbIE ©0€3 BO3MOXXHOCTH COBEPILUCHHMS
BbeckonTakTHeix Onepanuii, Ha KapThl, NOAAEpP>KUBaroLUe coBepiieHne beckontakTHbix Onepanuil.

3.11. Bank BmpaBe B 000 MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO M3MEHSITh Ha0op Onepaiuii, yBeIOMHB
Jepxarens 0 TaKMX M3MEHEHUSX CIIOCO0aMH M B CPOKH, ycTaHOBieHHbIe 1.1.4 O6mux ycnoBuid. [IpoBenenne
Omnepauuii, mpenycMOTpeHHBIX JlOroBOpOM, MOXKET OBITh OrpaHMYEHO B YCTPOMCTBaX CaMOOOCIY>KWBaHMS
JPYTUX KPEJAUTHBIX OpraHU3aIHi.

3.12. Kapra aelcTByeT J0 MOCIETHEro JHS MecsIa, YKa3aHHOTO Ha JIMIIEBOW CTOPOHE KapThI, BKIFOUUTEIBHO.
3ampemaercss HMCHOJb30BaHUE KapTbl (€€ PEKBU3UTOB) C MCTEKIIMM CpPOKOM JeiictBusa. bank He HeceT
OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE ITOSTyueHHe JlepaxkaTeneM KapThl, BBITYIIEHHOW Ha HOBBIM CPOK JEHCTBHS.

163 TTaner pyku, OTIEYATOK KOTOPOTO OY/ET OTCKAHUPOBaH, ONpeenseTcs JlepiareneM caMOCTOATENLHO.
164 Cornacue Ha 06paboTKy BrHOMETpHUYECKHX TIepCOHATBHBIX TaHHBIX MOKET OBITh MpeaocTasieHo JepsxkareneM B [loapasaenenun banka
WY TIPY HAJIMIHMY TeXHUIECKoi Bo3MoxkHOCTH B Cructeme «Coepbank Onmain» mwim Y cTpoiicTBe camooOcmykuBanus banka.



3.13. PacuerHble (pacyeTHO-KacCOBbIE) JOKYMEHTHI, OopMiIsieMble TIpy coBepineHun Onepanuii, MOr'yT OBbITh
MOATMCaHBl COOCTBEHHOPYYHOH moammchio [lepxarenss xapTbl MO0 aHATIOTOM COOCTBEHHOPYYHOW MOIFICH
Hepxarens (IIMH, ogHOpa30BEIM mapojieM, MUPPOBBIM KOAOM, HUCIOIB3YEMbIM TIPU MPOBEACHUU OMEPAIlU C
NpUMEHEHHEM BbHoMeTpHuecKoro MeTofa MACHTU(HUKAINN), TUO0 COCTABICHBI C UCIOIB30BAHUEM PEKBHU3UTOB
KapThl (HOMepa KapThl). PacueTHO—KaccoBbIE TOKYMEHTHI, MTOANMCAHHBIC WM COCTABJICHHbBIE YKa3aHHBIMU BEIIIIE
crocobamu, SIBISIOTCS HAJIEKAIUM TIOATBEPKICHHUEM TOTO, YTO paclopspKeHHe Ha mpoBedeHne Omnepanni 1mo
CueTty KapThl COCTAaBIIEHO U MOANKCaHO [lepxkaTenem.

[opsimox odopmieHns pacueTHBIX (PacdeTHO—KACCOBBIX) AOKYMEHTOB Tpu coBeprneHnn Omneparuii ¢

ucnons3oBanneM NFC-kaptbl, onpenenet B paznene 14 O0mux ycioBuid.

3.14. Jlepxartenb 00s3yeTcsi COXPaHATh BCe JTOKYMEHTHI 1Mo OrepaiysiM ¢ KapToil B TeUeHHE 6-TH MECAIEB C

natel coBepiueHuss Onepanyy U IpefoCcTaBIATh UX B baHK 110 nepBoMy TpeOOBaHUIO B yKa3aHHbIC baHKOM CpoKH

JUIsl IOATBEPKACHUS IPABOMEPHOCTH coBepiieHus1 Onepaiy Win ISl yperyJIupoBaHus CIIOPHBIX CUTYalni.

3.15.  Jlepxarenb 00s3yeTcs:

- He coobmiars [IMH, KorTponsayto nadopmanmto, kox knueHTta, Jlorun (MnenTudukaTop moip30BaTens),

[ocrosnublit/OnHOpa30BEId MApoad, Maposib MOOWIBHOTO YCTPOHCTBA, B MHaMATH KOTOPOTO COXPaHEHBI

PexBusutet NFC-kapthl, 1udpoBoil KoA, HCHOIB3YEeMBIH IpH TPOBEJCHUH OIEpallud C MOPUMEHEHHUEM

BuomeTpudeckoro Merona uaeHTUGUKAIINN, HE TeperaBaTh KapTy (ee pekBH3UTHI), MOOMIBHOE yCTPOHCTBO, B

nmamMsATH KoToporo coxpaHeHsl PekBusutbl NFC-kaptel, s coBepuienus Omnepauuil TpeTbUMH JIMIAMH,

NpeanpuHUMaTh HEeoOXOAWMBIE Mephl JJS TpPEAOTBpAIlCHUS YTpaTbl, NOBPEXKACHUS, XHUINCHHUS KapThl,

MoOWIBHOTO YCTPOICTBA, B TAMITH KOTOpOTro coxpaHeHbl PekBm3utel NFC-kapTsr;

- HECTU OTBETCTBEHHOCTH 1Mo Omepauusim, COBEPILICHHBIM C HCIIOIb30BaHMEM buomerpuueckoro merona

uaeHtugukanuu, u OnepanusM, coBeplieHHbIM ¢ wucnoib3oBanuem [IMH, Jloruna (Mapentudukaropa

nonb3oBaresisi) U IlocrosHHOro/OmHOpa3zoBoro maposieil, KoaoB, C(HOPMHPOBAHHBIX HAa OCHOBAaHUH

OnomeTpudecKUX NaHHBIX [leprkaTelns KapThl W/WIM OpU BBEIEHUH Hapoist MOOMIBHOIO yCTPONCTBA, B MAMSTH

kotoporo coxpaneHsl PexBusutsl NFC-kapThr;

- He coBepuiaTte Omnepanuy ¢ UCIOJNB30BAaHUEM PEKBU3UTOB KapThl IMOCIE €€ caadd B baHK wiM mocie

HCTEYEHHUS CPOKA ee JeHCTBHSL, a TAKXKE KapThl, 3asBICHHON KaK yTpaueHHAs;

- He To3aHee pabouero AHs, CIEAYIOIIETo 3a JTHEM BO30YKICHHS IPOU3BOJICTBA 110 ey 0 OAaHKPOTCTBE B

cootBercTBuU ¢ DenepanbHbiM 3aKOHOM OT 26.10.2002 r. Nel27-®3 «O HecocTosTENbHOCTH (OaHKPOTCTBE)

MUCbMEHHO YBEOMHTH 00 3TOM baHk 110 MecTy BeZieHus cueTa KapThl.

3.16. Ecmm wndopmamms o IIMH, mudpoBoMm kome, wucmomp3yemMoM Tmpu TpoBeaeHnrn Onepanuu ¢

MpUMeHeHHeM bruoMeTpudeckoro Merojia MACHTU(QHKALWK, ¥ PEKBH3MTaX KapThl CTalla JOCTYIMHOW TPEThUM

JHIIaM, a TaKKe B cllydae BOZHUKHOBEHHsI PHUCKA HECAHKIIMOHUPOBAHHOTO HCIOIB30BaHUS KapThl, PEKBHU3UTOB

kapthl, [IMH-koma [lepxarens NOKeH HEMEAJIEHHO cooOmuTh 00 3ToM B baHk mo TenedoHaM, yKa3aHHBIM B

IMamstke [epxarens. s manbHEHIIETO WMCIONB30BaHUS KapThl HEOOXOIMMO TMEPEBBITYCTUTH KapTy B

COOTBETCTBHHU C 11.3.25.

3.17. B cnyuae ytpatsl KapThl [lepkarenb H0JKEH HEMEJICHHO BBIIOJIHUTH OAHO U3 CIEAYIOMIMX NEHCTBUM,

HEOOXOIUMBIX AJ1s1 BIIOKMPOBKM KapThI:

- Coo0muth 00 yrpaTte Kapthl B bank mo TenedoHam, ykasanueiM B [lamstke Jlepkartens, u clieoBaTh

MOJYYeHHBIM HWHCTPYKLMSIM. YBemomiieHue [lepkatenss cuumTaeTcsi MOIYYEHHBIM B MOMEHT 3aBEpILEHHS

tenedoHHOro pasrosopa ¢ oneparopom Konrtakrnoro LlenTtpa banka, B xozne kotoporo [lep:kartess nmpeaocTaBul

BCIO HEOOXOMMYFO HH(POPMAITUIO JUTS BBITOTHEHUST BIIOKUPOBKH KapThI.

- O6patutses anuno B [loapasnenenue banka.

- Ecim nmnst xapTel 3aperucTpupoBaH HOMEp MOOwmIbHOro TtenedoHa i goctyna k SMS-Oanky

(MoGOwibHOMY 0aHKy) — BBINOJHHUTH JCUCTBHUS, HEOOXOAMMBIC Jisi BIIOKMPOBKM KapThl B COOTBETCTBUHU C

PyKkoBOJCTBOM 110 HMCIIOJIL30BaHUIO MOOMIIBHOTO YCTPOHCTBA B paMkax SMS-6anka (MoOuibHOTro 0aHKa).

- [lpn nammumm poctyma B cuctemy «COepOank OHNaiH» BBIIOJIHWUTH JACHCTBUS, HEOOXOAMMBIE IS

BnokupoBku KapThl B COOTBETCTBUH ¢ PykoBOACTBOM 10 Mcmonb3oBanuio «Coepoank OHIainy.

3.18. KimeHT HeceT OTBETCTBEHHOCTh 3a Bce Ornepainu, COBEpIIECHHBIE JO MOMEHTa IOJNydeHHs baHkom

yBeZOMIJICHHS 00 yTpare KapThl B COOTBETCTBUU C 11.3.17 OOmuX yCIoBHiA.

3.19. bank HeceT OTBETCTBEHHOCT, MO OmnepaunusM, COBEpLICHHBIM IIOciie TomydeHus oT J[lepxkarens

yBeIIOMJICHHsI 00 yTpare KapThl B COOTBETCTBHUH ¢ 11.3.12 OOmuX ycnoBui.

3.20. B cnyuae cosepmieHuss Omepauuu 0e3 corjacust [epxkartens, JlepkaTenb HOJDKEH NPOU3BECTH

CJenyIolue AeUCTBUS:

3.20.1. CoobmuTh 0 HecaHKnMoHWUpoBaHHOW Omepanuu B bank mo Tenedonam, ykazaHHeIM B [lamsTke
Hepxatens B Haubosiee paHHUH U3 CIIEAYIOIIUX CPOKOB:
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- HE IO3IHee IHS, CAETYyIOMIEro 3a JHeM MonyueHus oT banka SMS-coobmienus/ Push-yBemomieHus o
coBepreHnn Omeparim;

- HE Mo37Hee 8-T0 KalleHAapHOoTro JHA ¢ AaThl OTYeTa, coAepKallero HeCaHKIIMOHUPOBaHHYIo [lepkaTenemM

Omneparuto.

3.20.2. Tlocne yBemomienus baHka o cCOBepIICHHH HECAHKIMOHUpOBaHHOW Omneparnuu 1o TenedoHy, MoJAaTh
MUChbMEHHOE 3asIBIICHHE O IPETCH3UH, HO HE MO3/IHEE CPOKOB, YKa3aHHBIX B 11.6.8 OOmIMX ycnoBui.

3.21. baHK MMeeT MpaBO OCYIIECTBUTh BIOKMPOBKY KapThl MOCHE MOdy4eHus oT Jepxarens nHpopMauuu o

coBepmennu Omneparun 6e3 cornacus Jlepkarens B cootBercTBU ¢ 11.3.20 O0MHMX yCcIoBUH.

3.22. BanHk HeceT OTBETCTBeHHOCTh Mo Ormepanuu, B TOM 4YHCJIEC COBEPIICHHOW JO MOMEHTa HalpaBIICHUS

HepxaTtenem yBeAOMIICHHs B cOOTBeTCcTBUM ¢ 11.3.17 O0mux ycnoBui, ecnu Jepxkatens yBegoMui bank o Tom,

yro Omnepanus nposeneHa Oe3 ero cormacus B coorBeTcTBuM ¢ 11.3.20 OOmmx ycioBuH, 3a HCKIIFOUCHHEM

ciydaeB, korga Jlepxkarens Hapymmn O6mue ycmoBust /i tpeboBanus [lamsatku Jlepikarens, 4To MOBIEKIIO

coBepuenne Onepanun 6e3 cornacus lepkarens.

3.23. baHkK mMeeT npaBo MPHUOCTAHOBUTH NpoBeeHre Onepanuii Ui IPOBEPKU UX TPABOMEPHOCTH.

3.24. Tlpu oOHapyXCHHUU KapThl, paHee 3asABICHHON Kak yTpadeHHas, JlepkaTelh He3aMeTUTEIbHO JOJDKCH

nH(popMupoBaTh 00 3ToM baHK 1 BepHYTh KapTy B baHk.

3.25. Kapra mMoxeT ObITb MEpeBBITyLICHA IO MCTEUCHHUS €€ CPOKa ACUCTBHS (IOCPOUYHBIA MEpPEBBINTYCK) Ha

OCHOBaHUH 3asBIICHUS, O(OPMIICHHOTO:

- Hepxxarenem OcHOBHOI KapThl B noapasneieHuu banka, yepe3 KontaktHeiid Llentp banka u Cucremy

«Coepbank OHmaitn»16s,

- [IpencraButenem B [loapasnenenuu banka mo mecty Benenus Cuera KapThl.

Komuccus 3a TOCpOYHBII NEPEBBIMTYCK KapThl cHChiBaeTcs co CueTa KapThl B COOTBETCTBUU C JICHCTBYHOIIUMHU

Ha jarty criucanus Tapudamu. baHk BripaBe mepeBhITYCTUTH KapTy HA HOBBIM CPOK JEHCTBHS.

3.26. /[epxxaTens OCHOBHOW KapThl JOJDKEH BEpHYTH KapTy B baHK (OCHOBHYH W JOIIOJIHUTENbHBIE (TpH
HAJINYHN)):

- NpY TIoJjaue 3asBJICHUS Ha IEPEBBIMTYCK KapThl (OCHOBHOM HMJIM TOTIONHUTENBHOM) 10 UCTEUYEHHSI €€ CPOoKa
neiicTBrS (32 UCKITFOUEHUEM CITydasi yTPaThl KapTHI);

- no TpeboBanuio baHka He mo3mHee MATH padOYMX JAHEH C JaThl MOMydeHHs yBeaomuieHHst oT banka o
BO3BpATE KapThl.

3.27. bank BIpaBe OCYIIECTBHTH OUEPETHON MEPEBHITYCK KapTHI B cirydae, eciu Jlepkatens OCHOBHOM KapThl/
[IpencraButens He yBepommt bank 3a 60 (mecThecsAT) KaICHAAPHBIX JHEH O UCTEUEHUS CPOKa EHCTBHS KapThl
00 OTKaze OT ee HCHoib30BaHWA B cooTBeTcTBUM ¢ 1.3.29 OOmumx ycnouid. Ilpum otkaze [epkarens ot
MOJTYYEHUSs! MIEPEBBITYIICHHOW KapThl, KOMHCCHH U TUIATHI, IpeaycMoTperHble Tapudamu 1 yruradenHnsie banky,
HE BO3BpALAOTCS.

3.28. bBaHK uWMeeT mMpaBO HE MEPEBBIMYCKATh KapTy MO UCTEYCHHWH CPOKa ee JEHCTBUS MPU OAHOBPEMEHHOM
BBITTOJIHEHUH CIIETYFOIUX YCIIOBHIA:

- orcyrctBue Omepauuii B TedeHue 3 (Tpex) MecsleB MNOApsAN 3a mocienHue 6 (IIecTh) MECSILEB,
MPEIIECTBYIOIINE NIEPEBBITYCKY KapThl;

- Pacxomuplii nUMUT MO KapTe B pa3Mepe COOCTBEHHBIX cpelcTB KimeHTa Ha Jary mepeBbIIycKa
cocraiser MmeHee 1000 (ogHOM ThICSYH) pyOIIEH.

3.29. Ilpu oTkaze OT AajbHEUIIEro MCIOJb30BaHUs KapThl KineHT 00sf3aH MoaaTh NMCbMEHHOE 3asiBICHHUE B
[Monpazaenenne banka mo mecty BeneHust Cduera, BEpHYTb KapTy M JOMOJHUTENbHBIE KapThl (MIPU HaJIUYUH)
noracuts cyMmbl OOIIed 3al0DKEHHOCTH 10 KapTe Ha JIaTy TOTanieHusi, TeXHUYeCKOW 3aJ0KEHHOCTH H
KOMHCCHUH U TJIaT, IpeLyCcMOTPEeHHBIX Tapudamu (IpH HATMYUHU TAaKUX 3370JDKEHHOCTEH).

3.30. [ns ocyuiecTBICHHS KOHTPOJISI 3a PacxXxOJOBAHHUEM CPEJICTB MO KapTe (B T.4. MO JIOMOJHUTEIbHBIM
kaptam) JlepkaTenb OCHOBHOW KapThl/ IlpenctaBuresib MOXET mojaTh B baHk 3asBiieHHEe Ha YCTaHOBIJICHHE
JIUMHUTOB ¥ OIpaHUYEHUN B cooTBeTCTBUU C [lamsaTkoil [lepxkaTens.

3.31. baHk uUMeeT HpaBO yCTaHABJIMBATh JIMMHUTH Ha mpoBeneHue Omnepanuii ¢ yBemomieHueMm Jlepkarens
OCHOBHOW KapThl B OTueTe W/uiH ImyteM pazMmennenus nadopmarmu Ha OdpunmansHoM caiite banka.

3.32. bank umeer npaBo npu HapymeHnu Kimnentom /loroBopa niy npu BOZHUKHOBEHHH CHUTYalldH, KOTOpPas
MOJKET TOBJIeYb 3a coboii ymepO s banka wim Knuenra, mnbo HapylieHHe IeHCTBYIOIIETO 3aKOHOAATEIbCTBA
Poccuiickoit enepaunu:

- OCYILIECTBUTH BIIOKMPOBKY KapThl, a TAK)KE MPUHUMATH MEPHI JJISl €€ UIbSTHS;

165 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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- MPUOCTAHOBUTh WJIM TIPEKPaTHTh IMpoBeleHne pacxogHbeix Omeparnuii 1Mo kapre (C COXpaHEHHUEM
BO3MOKHOCTH TipoBeAcHu Onepanuii monoaHeHus: CueTa KapThl).

3.33. B cnyuasx, ycTaHOBJIEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit denepanmu, bank Bmpase moTpeboBath
JOCPOYHON OIJaThl OcTaBIIeicss cymMMbl OCHOBHOTO J0jira BMECTE C MPUYHUTAIOMIMMUCS TPOLEHTAMH 32
MOJIb30BaHUE KPEAUTOM, CYMMBI TEXHHYECKOW 3aJ0JDKEHHOCTH, KOMHCCHH, TpeaycMOTpeHHBIX Tapudamu, u
BO3BpaTa OCHOBHOHM M BCEX MOTOJHHUTENBHBIX KapT, BEIMyIIeHHbIX K CueTy, HampaBuB KimeHTy muceMeHHOE
yBEJOMJICHHE ITOCPEICTBOM MOUYTOBOM CBSI3U 1O afpecy, ykazaHHoMy Knnentom B 3asBieHuu.

3.34. Tlpu npoBelneHHH ABTOpH3AIUU B MOMEHT coBepieHus Oneparnun bank yMmeHbIaeT PacxoHbiil TuMuUT
o kaprte Ha cymmy Onepanyu (B T.94. HA CyMMY B3MMaeMOM IIaThI 3a coBepuieHne Onepariii B COOTBETCTBHH C
Tapudamu, neiicTByromumu Ha aaty cosepiuenust Onepanun). [Ipu coBepennn Onepanuy B BaJtOTe, OTIHYHOM
oT BamoThl CueTra KapThl, YMEHbIIeHHEe PacxogHoro numura Mo KapTe MpOM3BOAMTCS Ha cymmy Omneparud,
nepecunTaHHoi B BamoTy Cuera KapThl B COOTBeTCTBMH ¢ Tapudamu mo kypcy bankal®® w/mmm kypcy
TIaTEKHOW CUCTEMBI, IEHCTBYIOIEMY Ha MOMEHT ABTopu3anun. [Ipu He NOCTYINICHUHN TIATEKHBIX IOKYMEHTOB
no Onepanuu B Tedenue 20 (1BaauaTy) AHEH ¢ gaThl ABTopu3anuu bank BoccTanaBnuBaeT PacxonHblil TMMHUT Ha
cymmy Ormepanmu (B T.9. HA CyMMY B3MMaeMOil IIaThl 3a coBepirenue Omnepamnun).

3.35. BanHk mMeer MpaBo NMpPY HEUCIIONHEHWW WIIM HEHAUIeKAIeM HCIONHeHHH KIMEeHTOM 00s3aTelbCTB o
ortare OO0Imel 3a10PKEHHOCTH M HANWYHY IPOCPOUEHHOH 3a/10JDKEHHOCTH MO KapTe 0e3 yBepomiienus KinenTa:
- MopydyaTh TPETHUM JIMIIaM Ha OCHOBAHWW areHTCKUX WM WHBIX JOTOBOPOB, 3aKIFOYEHHBIX baHKOM C
TPEThHMH JIMIIAMH, OCYIIECTBIATH JCWCTBUSA, HAlpaBICHHbIe Ha TmorameHue KimMeHToM MpocpoYeHHON
3aJJ0JKEHHOCTH TI0 KapTe;

- npeaoCTaBJIATL TPECTbUM JHMIAaM B COOTBETCTBHU C YCIOBUAMHU AarcHTCKUX WM HWHBIX IJOTOBOPOB
nH(GOpPMAITUIO ¥ JOKYMEHTHI, MOATBEpKIatomue npaBa banka mo J[oroBopy, B TOM 4ucie O MPeaOCTaBICHUN
Knuenty Jlumura oBepapadta mo kapre, pasmepe 3amoiikeHHocTH KimenTa mo kapre, ycnoBusx Jorosopa, a
Taxxe nHpopmMaiuio o Jlepkarene, B TOM YUCIIE COAEPIKAILYIO €ro MepCOHaIbHbIE JaHHbIE.

3.36. bank mmeer mpaBo TpeOoBath y [epxkarens mpeabsBIeHHs JOKYMEHTA, yIOCTOBEPSIONIETO TNYHOCTh, B
CIly4asix, YCTAaHOBJCHHBIX BHYTPHOAHKOBCKUMH TIpaBUJIAMH, a TaKXe NpH BO3HUKHOBEHHH COMHEHHU B
MPaBOMEPHOCTH UCTIONB30BAHUS KapTHI.

4. CYET

41. Huns orpaxkenus: Onepanuit bank oTkpeiBaeT kireHTY CUeT KapThl B BaJTIOTE, BHIOPAHHON KIMEHTOM.

4.2. baHK oOCyIIEeCTBISET 3a4MCICHHE [EHEKHBIX CPEACTB, NOCTynaromux Ha CueT, He MO3AHEE MHA,
CJIEIYIOIIETO 3a THEM IOCTYIIEHHA B baHK COOTBETCTBYIOIIETO ITIATEKHOTO JOKYMEHTA.

4.3. IIpu ocymiecTBiIeHNN NEepeBOJa JEHEKHBIX CPEJICTB MOUCK MOJTydaTeNs ASHEXHBIX CPEICTB MOKET OBITh
OCyIllecTBJICH 10 HoMmepy MoOwibHoro tenedona. [lpm Hammumm y Kimenra neckonbkux CueToB Kapt
3a4UCIIEHUE CPEACTB MO MEPEBOAY OCYILECTBIISIETCS Ha:

- Cuer xaptel Knuenra, ycranosnennbiii Kinenrom'®
- Cuert kaptel Knmuenra no yemotpenuto banka.

44. B cnyuae nocryminenus Briutater Ha Cuer kapTsl Visa/Mastercard/Maestro bank nposepsier Hann4due y
Knuenta Ha MoMeHT mnoctyruieHuss Bermmater Cueta kapTsl MHp, OTKPBITOTO B BallOTE IMOCTYHNHUBILEH
Boimnatei'®. Tlpu ero Hamuuun BaHk 3auMciisSeT MOCTYNMBIIME JeHEKHbIE cpencTBa Ha CueT kapThl Mup. Ilpu
Hanuuuy y KireHta Ha MOMEHT 3auMcieHus Heckonbkux CueTtoB kapT Mup, bank 3auncnser cpencrsa Ha Cuer
KapTbl Mup, OTKpHITHIA ¢ Oonee mo3nHei natoil. Ilpm orcyrctBum y Knmenra Cuera kaptel Mup, bank
npoBepsieT Hanuune y KimeHTa Ha MOMEHT moctymieHus Beimnater Cuera 6e3 KapTbl, OTKPBITOIO B BAIIOTE
nocrynuBinedl Beimatel. [Ipu ero Hanmmumu 3auucinser mocTynuBinyro Berimmaty Ha Cuer 0e3 kaptel [Ipu
Haymunu y Kimenta Ha MOMeHT 3auucienus Heckonbkux CueTtoB 6e3 kaptel, bank 3aunciser cpencrsa Ha Cuer
0e3 KapThl, OTKPBITHII ¢ 0OJICe MO3AHEH AaTOM.

[Ipu otrcyrcTBrm y Kinmenra Ha MoMeHT mocTtyruieHus: Beimuiatel Cuera kaptel Mup u Cuera 6e3 kapThl, baHk He

" B KaueCTBE IPUOPUTETHOTO, JTUOO

Mmo37Hee paboyero JHs, CIEAYIOIIEro 3a JHEM IOCTYIUIEHUs BrItuiathl, oTkpeiBaeT KiMeHTy TeKymuil cyer B
Bamote Poccuiickoit denepanmu win cOeperaTeNbHBIA CIET B MHOCTPAHHOHN BaJIOTE, B 3aBUCUMOCTH OT BaJIOTHI,
B KOTOpOU mocTymnuia BeimnaTa, 1 3a4uciser NOCTYNUBIIYIO BeIIaty Ha 3TOT CUerT.

O6 otkpeiTHH OaHKOBCKOrO cuera bank mHpopmupyer Kimenra B SMS-cooOuieHnu, HanpaBieHHOM Ha HOMeEp

166 PIudpopmanus o kypce banka pasmernena Ha OpuiuansHom caifte banka.

167 [Tpu HAAMYUK TeXHHYECKOH BO3MOKHOCTH

188 3nech W janmee TMOWCK CUETOB OCYIIECTBIAETCS B TpeeNaX TeppUTOpHaibHOro Oanka, e BeaeTcs Cuer KapThl MOCTYIUIEHHs
BoimuiaTst.



MoOumibHOTO Tenedona Kinenra.

[Mpu Hanmu4uM BO3paKEHUI HA OTKPBITHE 0aHKOBCKOTO cueta KimeHT 00s3aH HE3aMeUIUTEIBHO YBEOMHUTH 00
stoM bank. OtcyrcTBHe Bo3pakeHMI KimieHTa OTHOCHTENHHO OTKPBITHS €My CueTa, MPHU3HAETCS BBIPAKCHHUEM
Boy KiimeHTa Ha OTKpBITHE OAHKOBCKOTO CYETa M 3a4MCIICHHE Ha HEro MOCTYNuBIei Briiarter.

4.5, bank nmeer npaBo npu noidydeHHH HH()OPMALIMK OT MPEANPUATHS (OpraHu3aIy)/ yaeOHOTo 3aBEACHHUS,
C KOTOpbIM y baHka 3akmouyeH 3apIUIaTHBIA JIOTOBOP, O HEOOXOJUMOCTH BBITYyCKA KApThl JUIS 3a4UCIICHUS
3apabOTHOI JIaThl, CTUNEHAMI U T.J., HanpaBuTh'®® Kimenty SMS-coo01enye ¢ npeaaokeHueM JaTh COracke
(mopyuenne) Ha Tmepefadyy JaHHBIX O Homepe neiictByromero Cuera kapThl KimMeHTa NpeanpusITHIO
(opranmzanum)/ yaeOHOMY 3aBEICHUIO B IEJSAX 3a4MCICHIS Ha HEro 3apabOTHOM IIaThl, CTHIIEHANN U T.1I. (Janee
o tekcty — Cornacue-nopy4enue) u nudpoBbIM KoIoM i ioateepxkacaus Kimmenrom Cornacus-nopydeHus..

Cpoe Cornacue-mopyuenne KimeHT moAaTBepmaeT HalpaBlieHHEM B baHK OTBETHOTO SmMS-COOOIIEHUS C

TUQPPOBBIM KOZOM, B TeUeHHE YCTaHOBIEHHOTO bankom B SMS-coobuiennu cpoka.

4.6. bank mMeer mpaBo mo kapte, B OTHOIIEHWH KOoTopoil Kimmentom mano Cornacume-miopydeHue, Wi 110
KapTe, B OTHOIIEHUH KOTOPOH IMoiydeHa WH(OpMAIHsl OT MPeanpusTHs (OpraHu3amnnn)/yqdeOHOTO 3aBeIeHHs O
HEOOXOMMOCTH HCIIONB30BaHus ee CueTa Asl 3audCICHHsT Ha HEro 3apabOTHOM TUIaThl, CTUNEHAWH W T.1.
n3MennTh® T KapThl Ha «KapThl, 06CITy)KMBAEMbIE B PAMKAX 3apIUIATHOTO TPOEKTa» U KOMHCCHIO 32 TOJI0BOE
00CITy>KUBaHUE MPH BHINOJHEHUH B COBOKYITHOCTH CJIEAYIOLINX YCIOBHM:

- 3apHJ]aTHI>IM AOOTOBOPOM IIPEAYCMOTPEH BBIIIYCK KapThl, COOTBCTCTBYIOHICﬁ BUAY KapTbl, B OTHOLICHHUN
kotopoit Knuentom nano Cornacue-nopydeHue, WM COOTBETCTBYIOLIEH BHUy KapThl, B OTHOLIEHUH KOTOPOH
morydeHa HHPOpMaIus OT IPeaIpUATHs (OpraHu3aIun )/yae0HOro 3aBeIeHUsT 0 HEOOXOIUMOCTH UCTIOTh30BAHHS
ee Cdera /75 3a4MCICHAA HA HETO 3apabO0THOH TUIAThl, CTUTICHAUN U T.11.;

- KOMHCCHUSL 32 TOJOBOE OOCIY)KHMBaHHME MO KapTe, NpPeAyCMOTPEHHOH 3apIulaTHBIM JIOTOBOPOM H
COOTBETCTBYIOLEH BHIY KapThl, B OTHOWIEHWH KoTtopod Kimentom pano Cornacue-nmopyyeHue WId
COOTBETCTBYIOIIEH BHIY KapThl, B OTHOIIEHMHM KOTOpOHW TmoOdydeHa uHPoOpMauuss OT NpeaupHUsIThs
(opranuzanun)/yuyeOHOrO 3aBeIcHUSI O HEOOXOAMMOCTH HCHONb30BaHMS ee Cuera Uil 3a4MCICHUS Ha HETro
3apabOTHOM IIIAaThI, CTUMEHANWHN U T.X., HE TPEBBIIIAET pa3Mep KOMUCCHUHU 3a TOJI0OBOE OOCITYKHUBAHUE TIO KapTe, B
oTHouieHUU kotopoil Kimmentom nano Cornacue-nmopydyeHue WIMA MO KapTe, B OTHOLIEHUMH KOTOPOU IOJIydyeHa
WHPOPMALIUS OT MPEANPUATHS (OpraHu3alyy)/y4e0HOro 3aBeJIeH!sT 0 HEOOXOJUMOCTH MCIOJIb30BaHus ee Cuera
JUTSL 33a4UCIICHUS Ha HEro 3apa0OTHOM IJIaThl, CTUNICHIUH | T.JI.

B ciyuae BBIOMTHEHHS B COBOKYIHOCTH YKa3aHHBIX YCIIOBMH KOMHCCHS 3a TOJOBOE OOCITy>KMBaHHE KapTbl, B

otHomeHnu kotopod Kimentom nano Cornacue-mopydeHWe WM KapThl, B OTHOIIEHWH KOTOPOH IMOJTydeHa
WHpOPMAIUS OT MPEANPULTHs (OpraHu3aIuy)/y4e0HOTro 3aBeJIieH!s] 0 HEOOXOAMMOCTH UCTIONb30Banus ee Cuera
JUISL 3a4MCIICHUS] Ha HEero 3apa0OTHOH IaTel, CTUNEHAWH M T.A., YCTaHABIMBACTCS B pa3Mepe KOMHCCHH 32
roZIoBO€ OOCITy’)KMBaHHE M0 KapTaM COOTBETCTBYIOIIETO BHJA, MPEAYCMOTPEHHBIM 3apIUIaTHBIM JIOTOBOPOM,
3aKJIIOYCHHBIM Mexay baHkoM u mpeampustaeM (opraHuzanuei)/ ydeOHBIM 3aBElICHHEM, HAIpPaBHBIINM
nHGOPMAITUIO 0 HEOOXOAMMOCTH BBIITYCKa KapThl B paMKax 3apIljlaTHOTO JIOTOBOpa.

K oGciy>xuBannio kapTel, B oTHoLIeHUH KoTopoil Knnenrom nano Cornacue-nopydeHue Wi K 00CIy)KUBaHHIO
KapThbl, B OTHOLICHWU KOTOPOW TOIydeHa WHPOopMaIus OT NPEeANpUsiTHs (OpraHU3alnu )/ yaeOHOTo 3aBeICHUs O
HEOOXOJIMMOCTH HCIONb30BaHus ee CueTa sl 3aYMCICHHsT Ha HEro 3apabOTHOM TUIaThl, CTHUMEHAWNH W T.J.
NPUMEHSIOTCS OCOOCHHOCTH, YCTaHOBIEHHbIE paznenoM 14.4. Yciosuit «Kaptbl, oOcimyxuBaeMble B paMKax
3apIUIATHOTO MPOEKTa.

4.7. bank B3umaer ¢ KimeHrta tuiaty 3a oOCHyXHBaHHE KapThl B COOTBETCTBHM C Tapudamu mocie
npoBeaenwus nepBoi Onepamnuu 1mo CYeTy B 09epeJHOM TEKYIIEM TOAY.
4.8. bank umeer mpaBo chuckiBaTh co (Cyera KapThl Ha OCHOBaHHMH 3apaHee JaHHOro akuenTta KimeHrta

CIIETYIOIINE CYMMBI:

169 [Tpu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.
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- cymmbl Onepanuii, paHee 3auuciieHHble baHKOM 1O 3asBIEeHUsM O CHOpHBIX Onepanusax, NpU3HAHHBIM
bankom B Xxozie paccieqoBaHMs HEOOOCHOBAHHBIMM (C YYETOM IIPOLIGHTOB 3a IOJb30BAaHUE KPEAUTHBIMU
CpeAcTBaMH ¢ IaThl oTpakeHust Onepanuu o CueTy KapThl);

- KOMHCCHUH 32 00CITy’KUBaHUE KapThl, IpeaycMoTpeHHbIe Tapudamu;

- CYMMBEI, OIIMOOYHO 3aunciieHHble bankom Ha Cuer;

- CYMMBI, 3a4HcieHHble Ha cdeT KimeHta B pe3ynbTare COBEpIIECHHS MM HIM TPETbUMHU JIHLIAMH
HETNPaBOMEPHBIX ACUCTBHUN, MOBJEKIINX BO3MeEIIeHHEe BaHKOM AEHEXHBIX CPeACTB HA OCHOBAHWH 3asBICHUM
KineHToB, nocTpagaBIMX OT yKa3aHHBIX AEUCTBHM.

4.9.  bank nmeet npaBo cnuchBaTh co CueTa KapThl M BO3BPATHTh OPraHy, OCYIIECTBIIAIONIEMY TEHCHOHHOE/
couuanbHoe oOecredeHne, CyMMBI NIEHCHUH, MHBIX COLMANBHBIX BHIIJIAT U MOCOOWH, M3NHUIIHE MEPEYHCICHHBIX
MOCJe HACTYIJICHUS! 00CTOSTENILCTB, MOBJIEKIINX MPEKPALICHUE UX BBITJIATHL.

4.10. IIpm mocryruiernu Ha CUeT KapThl ACHEKHBIX CPEACTB PacXOqHBINM JIMMHT 1O KapTe YBEIHMYHBACTCS Ha
CyMMy CcOOCTBEHHBIX cpeAcTB KimMeHTa mpu OTCYTCTBHH 3aJ0JKEHHOCTH N0 CueTy KapThl, MpenycMOTPEHHOR
Horosopom u Tapudamu.

4.11. [epxarensb KapThl 00s13aH coBepmaTh Omiepanuu B peaenax PacxogHoro suMuTa.

4.12. bank mMeeT mpaBo HE 3a4McIATh Ha CUeT KapThl, MOCTYNHBIINE JCHEKHBIE CPECTBA M BO3BPATUTH MX
OTIPaBUTENIO IJIaTeXa B CIIydyasx, Korja 3aunciieHre Ha CueT HeBO3MOXKHO M3-3a HEJOCTATOYHOCTH, HETOUHOCTH
WX IPOTUBOPEUYUBOCTH PEKBU3UTOB PACUETHOIO JOKYMEHTa, 100 HecooTBeTcTBUs Omnepanuu AeHCTBYIOLIEMY
3aKoHO/AaTeNnbCTBY Poccuiickoii @enepanny mim 6aHKOBCKUM MTPAaBHIIAM.

5. YCJIOBHUSA KPEJAUTOBAHUSA

5.1. Bank npenocraBnser KinneHTy kpeauTHble cpeacTBa ais coBeplueHus Onepauuid B mpeaenax Jlumura
oBepapadTa MpH OTCYTCTBUM HJIM HEAOCTATOYHOCTH COOCTBEHHBIX cpencTB Kinenra Ha CueTe B COOTBETCTBHU C
WHnnBuayanbHbIMH yCIOBUSIMH.

5.2 JaToil BeLgauM Kpeaura sBsieTcs Aara oTpaxeHus Onepauuu no CueTy KapThl.

5.3. IIpouenTsl HauMcnsAoTcs Ha cymMMmy OCHOBHOTO Joira ¢ Aatbl oTpaxkeHus Omepauuu no Cuery (He
BKJIIOYas 3Ty JlaTy) JO JaThl MOTAlIeHUs 3aJ0KEHHOCTH (BKIIOYUTENbHO). Ilpy McumncieHnn NpoIeHTOB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEJICTBAMU B PAacyeT MPHUHUMAETCS (PAKTHUECKOE KOJIMUYECTBO KaJeHOApHBIX AHEH B
IUTaTEKHOM IEPHOAE, B TOAY - ACHCTBUTEIBHOE YHCIIO KaJICHAAPHBIX JHEH.

B cnydae HecBoeBpeMeHHOro noramieHus O0sS3aTeNnbHOro MaTea Ha CyMMy HEOITa4eHHOTo B Cpok OCHOBHOTO
JI0JIra HAYUCISIOTCS MPOLIEHTHI, MpeycMoTpeHHble Tapudamu 3a HeCBOeBpeMEHHOE NoraiieHue opepapadra mo

Cuety KapThl.

5.4. Exemecstuno mo HactyruteHust [latel mmarexxa Kmument o0s3aH momonHuth CYeT KapThl HA CyMMY
O06s13aTenpHOTO TIaTeXa JUIsl MoTalleHus 3a10/bkeHHocT. Jlaty u cmoco6 mononHeHust Cuera kapthl KimeHt
OTIpesieNIsieT caMocTosATeNbHO. [loramenue 3aA0KEHHOCTH IO KapTe MPOM3BOAUTCS IyTeM nomnoiHeHus Cuera
KapThI CIIOCO0aMH, TTEPEUNCIICHHBIMA B VIHANBHTyaTbHBIX YCIOBHAX, C YIETOM CIEAYIONINX CPOKOB 3a4HCIICHUS
JNEHEXHBIX cpelcTB Ha CuerT:

- npu npoBenennn Omeparuu monofHeHuss Cuera ¢ UCIOIB30BaHUEM KapThl — HE MO3JIHEE CIEAYIOIIETO
pabodero qHs ¢ AaThl mposeneHus Oneparum,

- npu Oe3HATMYHOM TepeunciieHnd Ha Cder (0e3 HMCIONB30BaHUS KapThl) — HE TO3JHEE CIEIYIOIIEro
pabouero JHS OT JaThl MOCTYIUICHUS CPEJICTB HA KOPPECIIOHACHTCKUI cueT baHka.

5.5. JlaToil morameHus 3aJ0JDKEHHOCTH TI0 KPEIUTy SBJISETCS JaTa 3a4uCieHHus cpeiacTB Ha CUeT KapThl.
Henexnsle cpencta, nocrynaromue Ha CyeT KapThl B cueT norameHus 3agopkeHHoctn Kinenra,
HAMNpaBJISIIOTCS BHE 3aBUCUMOCTH OT Ha3HAUYEHMS IUIATEXa, YKA3aHHOIO B IJIATEXKHOM JIOKYMEHTE, B CIIEIyIOIIEH
OYEpPEAHOCTHU:

- Ha yIJIaTy NPOCPOUYECHHBIX MPOIIEHTOB;

- Ha yIJIaTy NPOCPOUYEHHOU cyMMBbl OCHOBHOTO J0JTa;

- Ha yIjIaTy CPOYHBIX MPOIEHTOB 3a MOJb30BAHUE KPEAUTOM;

- Ha ymiaTy cyMMbl OCHOBHOTO JI0JITa.

[Ipu 3TOM BO3MeEIIEHHE CYI€OHBIX U WHBIX PacxXoll0B baHka 1Mo MpUHYIUTENTFHOMY B3BICKAHUIO 33]I0JDKEHHOCTH
no JloroBopy mpOU3BOJUTCS B OYEPEAHOCTH, MPEAYCMOTpEHHOM ['paxxmaHckuM KojaekcoM Poccuiickoi

®denepanuu.

5.6. Knuent o0s3aH HOCpOYHO MOTacuTh MO TpeboBaHWio baHka ocrtaBmryrocss cymmy OCHOBHOTO J0JTa
BMECTE C MPUYUTAIIMMUCS NPOIEHTAMU 3a TIOJBb30BaHWE KPEAWTOM, YKAa3aHHYI0 B COOTBETCTBYHOIIEM
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[ICbMEHHOM YBEOMJICHUH, HAIIPAaBJICHHOM IIOCPEICTBOM IIOYTOBOM CBS3U IO azpecy, ykazaHHOMY KiueHToM B
3asiBJICHUH, B CIIy4ae HEUCIIOJIHEHUs WM HeHaulexaliero ucnoiaHenus Kimmenrom Jlorosopa.

5.7.  KumeHT oTBeyaeT 1O CBOMM 00s13aTelbCTBAM Mepe] baHKoM BceM CBOMM MMYIIECTBOM (32 HCKIIOUEHHEM
MMYIIECTBa, Ha KOTOPOE B COOTBETCTBUU C 3aKOHOM HE MOXKET OBITh 0OpallleHo B3bIcKaHue) B mpeaenax Oomei
3aJJ0JDKEHHOCTH M PACXOM0B, CBA3AHHBIX C €€ IPUHYAUTEIbHBIM B3bICKAHHEM.

5.8.  Ilpu Bo3HHMKHOBeHMH Yy [leprkaTens KapThl HAIOr000JaraeMoro 10X0/1a B BUIe 5KOHOMUH Ha Pacxoax 1o
Bo3BpaTy OOmiel 3al0KEHHOCTH B CBS3M C HEHAIJICKAIIMM HCIOJTHEHHEM 00s3arenbcTB mo JloroBopy oH
MOUIEKUT OOJIOKEHUIO HAJOrOM Ha JOXOAbl (PM3MUECKUX JIMI B IOPSAAKE, YCTAaHOBICHHOM JEHCTBYIOLINM
HAJIOTOBBIM 3aKOHOJaTtenscTBOM Poccmiickoit ®Penepannu. baHk 00s3aH MCUMCINTH, yAEpKaTh M YIUIATUTH B
OI0[DKET CyMMy Hajora Ha JOXOZAbl (PM3MYECKUX JIUI, UCUMCICHHYIO ¢ J0XoAa, nomydyenHoro Kimenrom. Ilpu
HEBO3MOXKHOCTH B T€UEHHE HAJIOTOBOTO MEpHOJa yJep)KaTh UCUHCICHHYI0 CyMMY Hanora bank o6s3aH B CpoK,
YCTaHOBJICHHBIN AEHCTBYIOIIMM HAJIOTOBBIM 3aKOHOJATEIBCTBOM, INCBMEHHO cO00LINTh KiMeHTy 1 HajJoroBomy
OpraHy [0 MECTY CBOETO y4eTa O HEBO3MOXKHOCTH YAEP>KaTh HAJIOT, O CyMMax J0XOJa, ¢ KOTOPOIro HE ylepxkKaH
HAJIOT, U CyMMe Heyaep:kaHHOTo Hanora. KimeHT 00s3aH B CPOK, YCTaHOBJICHHBIH JACHCTBYIOIIMM HAJIOTOBBIM
3aKOHOJATEJIbCTBOM, YIUIATUTh HAJIOT HAa OCHOBAaHMM HAIIPABICHHOIO HAJOrOBBIM OPraHOM HaJIOrOBOTO
yBEIOMJICHHS 00 yIIaTe Hajora.

6. UH®OPMHWPOBAHUE OB ONIEPAIIMAX, COBEPIIEHHBIX 1O CHETY

6.1. Hudopmupoanne Knmenrta o6 Omepanusx MpoU3BOAWTCS MyTeM mpenoctaBieHus bankom Kimenry
Otuera B [lompasmenenun mo mecty BeneHust Cuera. JomomHuTenbHO MHGOOPMHPOBAHUE O COBEPIIECHHBIX
Omnepanusx ocyuiectsisiercss bankom B nopsiake, ykazanHoM KiuenTom B 3asiBiieHUu:

- myTeM HanpasiieHus: OTdyeTa Ha yKa3aHHbIA KiIMeHTOM 37eKTpOHHBIN aapec;

- nytem nonydenus: Otuera B cucreMe «Coepbank OHmain.

6.2.  bank ocymectBuseT ormnpaBky Kimmenty SMS-coobmenns/Push-yBegoMinenns mo Kaxxqoi cOBepIIeHHON
OTICpaIUH O KapTe, KOTOpas MOAKIIOYeHA K Y cinyre YBeJOMIICHUS 10 KapTe.
6.3. KimneHt o0si3yercs mpeAnpuUHUMATh BCE OT HETO 3aBUCAIICE B IENIX IMOJydeHHS HHpopMaiuu 00

Onepanusix, HanpaBisieMoil bankoM B cooTBeTcTBHH ¢ M.11.6.1 11 6.2 OOmMX YCIIOBHIA, M COTTIAIIAETCS C TEM, YTO
yKa3zaHHas MHPOpMaLUs B JOOOM Clydae CUMTAETCS MONYyYECHHOH MM B HauOojee paHHUH 10 BPEMEHHU CPOK B
3aBHCHMOCTH OT CIT0c00a WHOPMUPOBAHUS:

- ¢ natel nonyyenns: Kimmenrom Otdera, HO He MO3/IHEE 7-T0 KaJleHAApHOTo AHA ¢ AaThl OT4eTa;

- ¢ natel nonyueHus Kimuentom SMS-coobmienus/ Push-ysemominenus banka, HO He mo3aHee 3-X 4acoB ¢
MOMeHTa oTnpaBku SMS-coobmienus/ Push-ysemomienus bankom (1Mo JaHHBIM HH(POPMAIMOHHON CHCTEMBI
banka).

6.4. Kimnent moxer oOpatuthbes B bank no mecty Benenust Cuera Jilsl U3MEHEHHUS CIIoco0a MpeIoCTaBICHUS
Otyera B TeueHHE CpPOKa JIEHCTBUS KapThl HJIM H3MEHHUTh CHOCOO AOCTaBKM uepe3 cuctemy «COepOaHk
Omnaitn! .

6.5.  baHK He HeceT OTBETCTBEHHOCTH 3a McKaxeHne OT4yera WM HeCAHKIIMOHUPOBAHHBIHN JIOCTYII K HEMY MPH
nepeaaye mo cetu MHTepHeT Ha yka3aHHbIM KilMeHTOM 3J€KTpOHHBIA aapec, a TakKe 3a HECBOEBPEMEHHOE
nonyyenue Knumentom Otuerta. B ciayuyae HenmomyueHus Otuera, HampaBlieHHOro no cetu Murepner, Kiuent
nowkeH obparutbest B bank. Eciim Kiment yknonsiercst ot monydyenust Ordera, bank cumraer, uro KiueHT Obut
HajsexamuM obpasom npouHdopmuposat 00 Onepanusix no Cuery.

6.6. OOs3zannocts banka mno wuHpopmupoBanuto Kimmenra o coBepuieHHBIX Onepanusx CUHTaETCA
WCTIOJIHEHHOH TpY HaNpaBJIeHUH YBEJOMIICHHUS O coBeplIeHHbIX Ornepanusix B cCOOTBeTCTBHH ¢ 11.6.1 w/mmm 11.6.2
OO0muX yclIoBHii coriacoBaHHbIM ¢ KitmeHToM criocodom.

6.7.  Kumenr Bipase oOpatuthkcs B bank s nonydenust Ordeta 3a 1r000i mepuo] BpeMeHHt, HO He boiiee yeM
3a nocseaHue 12 mecsues.
6.8.  Kimenrt umeer npaBo moaath B baHk muceMeHHOe oOpaienue mo crnopHoii Onepanuu (IpeTEH3UIO) B

teuerne 30 kaleHAapHBIX JqHel ¢ nmathl OTueta nubO0 B TeueHue 60 KajeHIApHBIX JHEH C JaThl COBEPUICHHS
Omnepanuu. Henonyuenue bankom ot KnueHTa mpereH3uu B yKa3aHHBIM CpOK O3HaudaeT corjacue Kimenrta c
Omneparusmi.

6.9. bank He HeceT PUHAHCOBYIO OTBETCTBEHHOCTH 110 Oriepanuu ¢ KapToi, ocnopeHHoi Kimmenrom, B cirydae
eciin KimeHT He yBenomMuin baHk O HECaHKIIMOHMPOBAHHOW uM Onepanuu B CpPOKH, ycTaHOBIeHHbIE 11.3.20
OOUX yCIOBHM.

6.10. Bank paccmarpuBaeT 3asiBiieHue O criopHoii Omnepanuu, a Takke uHGopmupyer Kimenra o pesynbraTax
paccMoTpeHust 3asBiieHUs 1o TpeOoBanmro Kimenta B TeueHue 30 KaleHIAApHBIX JHEW CO JIHSA TONYYCHHS

171 [Tpu HAMMYKK TEXHUYIECKOH BO3MOKHOCTH.
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3asBJICHUS, a TaKoKe B TeueHue 60 KaJeHAapHbIX AHEH CO JIHS MOJIy4EHUs 3asBJICHUS IPU UCIIOJIb30BAaHUU KapThl
IUIs1 TPAHCTPAaHUYHOT'O NIEPEBO/IA ICHEKHBIX CPEICTB.

6.11. Bo3MemieHue ICHEXKHBIX CPEACTB MO cIOpHBIM OmnepanusaM ocyliecTBiseTcs baHkoM 1o pe3yibpTraTam
paccMmoTpenus npereHsuu Knnenra.

7. COBJIOJEHHUE 3AKOHOJIATEJIbCTBA

7.1. B coorBerctBuM ¢ aeicTByromuMM 3akoHoAaTenbcTBOM Poccuiickoin @enepaunu bank mmeer mnpaso
TpeboBaTh OT KimeHTa mpemocTaBieHWs JOKYMEHTOB (KOMWH JOKYMEHTOB) IO IPOBENEHHBIM PACUETHBIM
OneparusM B MHOCTPaHHOW BarOTe, WHBIM OmepaiysaM ¢ IEeNbI OCYIISCTBICHUS KOHTPOJIBHBIX (PYHKIUH, a
KimueHT 00s13yercst mpeoCTaBiIsITh HEOOXOAMMEBIE IOKYMEHTHI 110 TpeOoBanuio baHka.

7.2. baHk mmeeT mpaBo MOTHOCTHIO MM YaCTHYHO mprocTaHoBUTH Omnepanwn o CdeTy, a TakkKe 0TKa3aTh B
copepmiernn Omepanuii, 3a wuckmoderneM Omnepanuii MO 3a4iCICHUIO JEHEXXHBIX CPEJCTB, B CIIydasX,
YCTaHOBJICHHBIX 3aKOHOAATeNbCcTBOM Poccuiickort @enepauuy, B TOM 4YHKCIE, €cad y baHka BO3HUKArOT
momo3perns, 4Yro Omepanus COBEpIIAeTCS B MESIX JIeTaln3alud (OTMBIBaHUS) JOXOJOB, MOJTYYSHHBIX
MPECTYIHBIM ITyTeM, Wi (HHAHCHPOBAHHS TEPPOPU3MA.

7.3. Kiment o0s3yercss He UCIONB30BaTh KapTy Ui coBepuieHus Omepanuif, NpOTHBOpEYAIINX
JEUCTBYIOLIEMY 3aKOHOAATENbCTBY Pocculickoit @eaepanuu.

7.4, Kimment o06s3yercs He mpoBoauth 1o Cuery Omepanmu, CBS3aHHBIE C IPEeANPHHAMATENBCKON
JeSITENBHOCTBIO.

7.5. CrpaxoBaHHe JACHEKHBIX CPEACTB, Haxoismmxcs Ha CdyeTe, OCYIIECTBIAECTCS B COOTBETCTBHH C
(henepanbHBIMH 3aKOHAMHU.

7.6.  bank Bmpase:

7.6.1. Tlonmywars B ciydasx W MOpPSAKE, MPEAYCMOTPEHHBIX JACHCTBYIONIMM 3aKOHOAATENLCTBOM, OT KimeHTa
nHpOpMaLMIO, HEOOXOOUMYI0 B ILENsAX BBIABICHUS JIML, HAa KOTOPBIX PAaCHpPOCTPAHSIETCS
3aKOHOJATEIbCTBO MHOCTPAHHOTO TOCYNApCTBa O HaJOrOOOJIOKEHHHM WHOCTPAHHBIX CUETOB (nanee -
WHOCTPAHHBIM HAJOTOIUIATENbIIUK), WM HICHTUQHULIUPYIOIIYI0 €ro B KadyeCTBE HWHOCTPAHHOTO
HAJIOTOTJIATEIIBIIHKA.

7.6.2. OcymecTBiusATh Iepenayy WHOCTPAHHOMY HAJIOTOBOMY OpraHy M (W) WHOCTPAaHHBIM HaJIOTOBBIM
areHTaM, YIOJIHOMOYEHHBIM HHOCTPaHHBIM HAJIOTOBBIM OPraHOM Ha yAep>KaHHE HHOCTPAHHBIX HAJIOTOB U
cOopoB (manee - MHOCTPaHHBIH HAJOTOBBIA opraH), LlentpanpHomy OaHky Poccuiickoit ®eneparnmu,
(denepanbHOMY OpraHy HCIIOJHHUTENBHOW BJIACTH, YIIOJIHOMOYEHHOMY HA OCYIUECTBICHHE (QYHKIHMH 10
MPOTUBOACHCTBUIO JIeTalM3aldy (OTMBIBAHMIO) JIOXOJOB, IIONYYEHHBIX NPECTYIHbIM IIyTeM, U
(hMHAHCUPOBAHUIO Teppopu3Ma, QeaepaIbHOMY OpraHy HCIIOJHUTENBHOW BIACTH, YIIOJTHOMOYEHHOMY Ha
KOHTPOJb M HAA30p B OOJIACTH HAJNOroB W cOOpoB, MH(OpMAaImu, NMOATBEpkaatomiei, yro KimeHt
SIBIISIETCS. MHOCTPAHHBIM HajoromarenbiuiukoM. [lepenaBate mH(OpManmio baHk BrpaBe TONBKO MpH
coOmozieHny  TpeOOBaHWI 3aKOHOJATENbCTBA M MPH MOJYyYeHWH OT KimeHTa - HWHOCTPaHHOTO
HAJIOTOIIJIATENbIIMKA COTJIacHs Ha mepeaady MH(opMaluy B WHOCTPAHHBIM HAJIOTOBBIN OpraH, KOTOpoe
SBIISIETCS. OJHOBPEMEHHO corjlacueM Ha nepeaady Takod wuHpopmanuu B LleHTpanbHbIH OaHK
Poccuiickoit  ®epeparnn, QenepanbHbIi OpraH WCIOJIHHUTEIBHONW BIACTH, YIOJHOMOYEHHBIH Ha
ocyliecTBiIeHne (QYHKIMH MO TPOTUBOJECHCTBUIO Jieranu3aiuyl (OTMBIBAHHIO) JIOXOJOB, TOIYYEHHBIX
MPECTYIHBIM IyTeM, WU (UHAHCHUPOBAHUIO TEPpOpHU3Ma, (eaepabHbIi OpraH MCIIOJHUTEIbHONW BIACTH,
YIIOJIHOMOYEHHBII Ha KOHTPOJIb U HaA30p B 00JacTu HaJOroB M cOOpOB (Aajee-coryiache Ha Iepenady
WH(POPMAIIMN B UHOCTPAHHBIH HAJIOTOBBINA OpraH).

7.6.3. Ilpunste pemenue o0 orkaze B coBepumieHnn Omnepanmii (3a uckimtoueHueM Omnepanuid, yka3aHHBIX B
noanyHkre 7.6.4 myHkrta 7.6 HacTtosmmx OOMmMX YCIOBHH), OCYLIECTBISIEMBIX B IOJIb3y WM IO
nopydenuto Kmmenta mo Cuery B ciydae Hanuuusi y baHka OOOCHOBaHHOTO, JIOKYMEHTAJIBHO
MOJITBEPKICHHOTO TIPENINOI0KEeHUs, 4To KIIMEHT SBISETCS WHOCTPAaHHBIM HAJOTOIUIATENBIINKOM, H
HenpeacTaBieHns KimeHToM B TeueHHWe NATHAAUATH pabouMx AHEH co JHS HampaBieHust baHkom
Knuenty 3anpoca 06 otHecennn Kimenta Kk HHOCTpaHHBIM HaJIOTOILIATEIbIIHKAM:

(a) WHQOPMAITUH, TO3BOJISIONICH OMPOBEPTHYThH MPEAIONONKEHAE O TOM, YTO OH OTHOCHTCS K KaTerOpuH

WHOCTPAHHBIX HAJIOTOILIATEIBINNKOB;
(0) HEo0X0IUMOH HH(pOpMaLK, UISHTU(QUIUPYIOLIEH ero B Ka4eCTBE HHOCTPaHHOTO HAJIOTOIJIATENbIINKA;

() cornacust Knmenra (0Tka3a OT NpejoCTaBICHUSI COIJIACHsl) Ha Iepeaady WHPOpPMAaIUi B WHOCTPAHHBIHA
HAJIOTOBBII Opras;

100



7.6.4. Ilpexpatuth coBepiieHre Oneparuii o Cuery, Bkimouas Ornepaliu 1o 3a4rCICHUI0 JCHEKHBIX CPEICTB
Ha Cuet, oTKpBITHIN KiMeHTy — MHOCTpaHHOMY HAJIOTOIUIATENBIINKY, TP MPUHITHN PEIIeHs 00 OTKase
B coBepuieHny Omnepanuii B COOTBETCTBUH NOAIMYHKTOM 7.6.3 myHkTa 7.6 HacTosmux OOIUX YCIOBHUM 32
UCKJIIOUCHHEM IUIaTe)Kel, MpelyCMOTPEeHHBIX al3alamMu BTOPHIM - MATBIM IyHKTa 2 CTaTbu 855
I'paxxmanckoro komekca Poccuiickoit denepanun, mepeBOIOB ACHEKHBIX CPEIACTB Ha OAaHKOBCKHU CUET
KineHrta - H”HOCTpaHHOrO HAJIOTOIUIATENBIIMKA, OTKPBITHIM B APYroil KPEAUTHON OpraHU3alyu, BbLIaYu
JIEHEKHBIX CPEACTB €O cueTa KIueHTy - ”HOCTpaHHOMY HaJIOT OIUIATENbIIUKY.

7.6.5. PactoprHyth JlOroBOp B OJHOCTOPOHHEM TIOpSJKE B cily4ae HempemoctaBieHus KimeHToMm -
WHOCTPAHHBIM HAJIOTOIUIATEIBIIMKOM B TEYECHHWE ISITHAANATH PAaOOYMX AHEW Tocie THS NPUHITHS
Bankom pemenuss o0 oTkaze B coBepiieHun Omepauuii WHpOpManuy, HEOOXOAWMOW HJsl €ro
HWACHTHU(QHUKALNY B KaueCTBE MHOCTPAHHOTO HAJIOTOIJIATENbIINKA, U (WIK) B CIydae HENpeqoCTaBICHHS
KimeHnTOM - WHOCTpaHHBIM HAJIOTOIUIATENBIIIMKOM COTIIAcHs (OTKa3a OT MPEIOCTaBICHUS COTIACHs) Ha
nepeaavy MH(GOpMalMy B MHOCTPaHHBIN HATOTOBBIN OpraH.

7.7.  bank yBemomisieT KimeHnra o perieHur oTKaszaTh B coBepiueHHH Omnepaiuii, OCyIIEeCTBISEMBbIX B MOJIb3Y

wim 1o nopydernto Kimmenra no JloroBopy, o pemeHnn pacToprayTh JoroBop B OJHOCTOPOHHEM MOPSAKE, HE

MO3JIHEeE JIHS, CIICAYIOIIErO 32 JTHEM MPHHSATHS pPEIICHHs 0 OCHOBAHUSAM, H3JIOKEHHbIM B M.1.7.6.3 u 7.6.5

Hactosmux OOmmx ycnoBud mo anpecy KimeHTa/agpecy 5JIeKTpPOHHOW MOYTHI/TIO HOMEPY MOOMIBHOTO

TenedoHa, KOTOpeld ykazaH Kimentom B 3asBreHunn au00 B WHOM JOKyMeHTe, odopmieHHoM KimeHntom B

pamkax Jlorosopa.

8. UBSMEHEHHUWE UH®OPMALUU, HABJIIOJAEHHUE U 3AIIUCH

8.1.  Kiument o6s3yercsa nmoxats B [lonpasaenenue banka no mecty BeneHust Cuera MUCbMEHHOE 3asBICHHE 00
U3MCHCHUHU JaHHBIX, YKa3aHHbIX B 3asiBIeHun (B T.4. Ha MOJYYCHHUC HOOIIOJHUTCIIbHBIX KapT), BKJIrO4as
KOHTaKTHYI0 HMH(OpPMaIHio, crocod cBs3n baHka ¢ HUM, B TEUCHHE CEMH KaJICHOApHBIX THEW C JaThl MX
MU3MCHCHHSI.

8.2. baHk BrpaBe OCyIIECTRIATh BUACOHAOIOICHHE, a TAKXKE TeIC(POHHYIO 3alKCh B CBOMX OMEIICHHUSIX U Ha
CBOMX YCTPOWCTBax B ILIeIAX oOecredeHus Oe30MmacHOCTH M Hajiexarlero odciyxkuanus Kiumenra 6e3 ero
JOTIOJTHUTENIFHOTO yBEeAOMIICHHUS. Buieo3anucu u 3anucy Tesie)OHHBIX pa3rOBOPOB MOTYT OBITh HCHOJIB30BAaHBI B
Ka4ecTBE JI0Ka3aTeIbCTB B POLIECCYANBHBIX ICHCTBHAX.

9. SMS-BAHK (MOBWJIbHBIW FAHK) U MPEJOCTABJIEHUE YCJIYI'd YBEJOMJIEHUSA MO
KAPTE

9.1. B pamkax SMS-0anka (MoOuibpHOrO OaHka) Ha MoOwibHOM ycTpoiictBe KimeHTy mpenocTaBisieTcs
BO3MOXHOCTB!

- nonydeHus oT banka Ma(popManmoHHBIX COOOIIEHMIA;

- otnpaBky B bank 3anpocos.

9.2.  IlpenocraBnenue Knmenty nocryma k SMS-6anky (MoOunbHOMY OaHKy) M Yciayrd YBEIOMIICHHS MO
KapTe OCYIIECTBJIIETCS B COOTBETCTBMM ¢ JloroBopoM u PyKkoBOACTBOM 1O HCHOJIb30BaHMIO MOOHIIBHOTO
ycTpoiictBa B pamkax SMS-Oanka (MoOuimsHOro OaHKa), pa3MeliaeMbiM Ha caiite banka, mpu ycinoBuu
nonoxwurenbHol Mnentudukanuu u Ayrentudukanun Knenra bankowm.

9.3.  Perucrpauusi, OTKIIOUYEHHE, U3MEHEHHUE PaHEEe 3aperCTPUPOBAHHOTO HOMEpPa MOOMIIBHOTO TesieoHa 1o
Kapre mnst mocryma x SMS-6anky (MoOuisHOMY OaHKy) M TIONydeHHS YCIyrH YBEJIOMIIGHHUS MO KapTe
OCYIIECTBIISIETCS] HA OCHOBaHMH BOJIEM3bsIBICHUs KilMeHTa clelyomuMu criocooamu:

- B [lompasnenennn banka s peructpanmu, OTKIIOYEHUs, M3MEHEHHS paHEe 3aperUCTPHUPOBAHHOIO
HOoMepa MoOuibHOro Ttenedona mno Kapre mis pmocryma k  SMS-Oanky (MoOwibHOMy OaHKy) W
MOJIKJTFOUEHHS/OTKIIIOYeHUST YCIyrn YBenomieHuss 1o Kapre KIHMeHT TOANMUCHIBAeT COOCTBEHHOPYYHOM
MOJNUCHIO WM AHANOrOM COOCTBEHHOPYYHOM MOJIMKMCH COOTBETCTBYIOIIEE 3asiBICHHUE 2

- yepes YeTpoiicTBo camoobeiyxkuBanus banka KiMeHT oCylIECTBISET PETUCTPALMIO WK OTKIIKoYeHHe
HOMepa MoOWJbHOrO TenedoHa st jmoctyna kK SMS-6anky (MoOwibHOMY OaHKy) W TIONYyYeHHs Y CIyTH
YBegomiieHus 10 KapTe ¢ ucroiab3oBaHueM KapTsl U moaTBepKaaeT 3Ty onepainio BeojioM [T1MH;

- yepe3 Konrakrabiii Llentp banka Ha ocHoBanuu obpamenus KinenTa o tenedoHy WM HHBIM CLIOCOOOM

IPH yCIIOBUHM €TI0 TIOJIOKHUTENBHON AyTeHTHuKanmu®’?;

172 MIns paboTHuKoB IIpeanpusATHii, MepeuHcIIOmMX 3apaboTHYIO IJIaTy Ha cyeTa 0AaHKOBCKHMX KapT B paMKax JoroBopa ¢ baHkow,
perucTpauust HoMepa MoOuiIbHOrO TeiepoHa mo Kapre mis mocrtyna k SMS-6anky (MoOwibHOMY OaHKY) M MOAKIIOYESHHE Y CIyTH
VBenoMIIeHHS 110 KapTe OCYIISCTBISIIOTCS TAKKe HAa OCHOBAaHUH 3asiBIICHUs Ha OaHKOBCKOE 00CTy)KMBaHHE.

173 [Tpu HaNMMUMK TEXHUIECKOH BO3MOKHOCTH.

174 Yepes Konrakrrbiii Llentp Banka KiueHT mMeeT BO3MOMKHOCTH 3aperMCTPUPOBATh HOCTYyH K SMS-6anky (MoGwibHOMY GaHKy) U
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- yepes Cucremy «Coepbank Omnaiin» (Ha Caiite banka) Kimuent nocne ycnemno# Mnentudukaiuu u
AyTeHTH(HKAMK B CHCTEME OCYLIECTBISET PETUCTPalMi0 HoMepa MoOuabHoro Tenedonal” mis mocryma k
SMS-6anky (MoOwmisHOMY 0aHKY) ¥ TIOJKITIOUYCHUE Y CITyTH YBEIOMIICHHUS IO KapTe U MOATBEPKIACT ONICPAITUIO
ycraHoBiieHHbIM it Cructembl «CoepOank OHIaiH» Crioco0oM;

- gepe3 MoOwipHOe mpmiokerne banka KiameHT odopmiser B 3JIeKTpOHHOM BHIE 3asBICHHE Ha
perucTpanyio/u3MeHeHne paHee 3aperiuCTPUPOBAHHOTO HOMepa MOOMIBHOTO TenedoHa ais goctyma Kk SMS-
O6anky (MoOmibHOMY OaHKY) W MOIKJIIOUEHHE YCIYyTrd YBEIOMJICHHS MO KapTe W MOATBEPKIAET OIepaluio
o(opMIIEHHS 3asBIEHHS YCTaHOBIECHHBIM 1isi Cuctembl «CoepOank OHmaiin» croco6om™’e,

94. Ecmm nmns pgoctyma x SMS-6asky (MoOunsHOMy 6anky) KimmeHT 3aperucTpupoBai OIWH HOMEpP
MOOMIIbHOTO TenedoHa Uil OAHOM WIIM HecKOJbKHX cBoux Kapt, To mpu odopmieHnn/monyuennn KnneHtom
eme oxnol Kaptel, moctyn k SMS-6anky (MobuinsHOMy 6Ganky) mo HoBod Kapre Gyner asromarnuecku’’
JOCTYIIEH IO 3apPErUCTPUPOBAHHOMY paHee HOMEpPY MOOMIBHOIO TenedoHa.

9.5.  Kumenr pmaer cornacue (3apaHee naHHbBIN akient) banky, u bank uMeeT mpaBo 0e3 OMOTHUTEIHHOTO
aknenta Knmenta Ha crnucanme co Cuera Kapter Knmenta mnatel 3a Yemyry YBemomuieHHs MO KapTe,
onpenencaroi Tapudammu.

9.6. B ciywyae ecnu I CIIMCAHMS IUIATHI 3a MPEJOCTABICHHE YCIyTH YBEIOMIICHHUS IO KapTe CPeICTB Ha
Cuere Kaptel HemoctaTouHo, baHk MMeeT MpaBO MPUOCTAHOBUTH MPENOCTaBICHHE YCIYrd YBEAOMIICHHS MO
KapTe, C HampaBJIC€HMEM Ha HOMep MoOmiabHOro teiedona KimeHTa COOTBETCTBYIOILIEIO YBEIOMIICHHUS.
Bozob6HoBeHHE TpefocTaBieHUsT Y CIayru YBEAOMIICHHS 10 KapTe OCYIIECTBISIETCS mocie orarel Kimmentom
IJIATHI 32 MPEOCTABIICHUE Y CIIyTH Y BEIOMJIEHHUS 1O KapTe.

9.7.  Bank mpenoctasnsier Kiuenty goctyn k SMS-6anky (MoOuinbHOMY 0aHKY) TIPH HAIWYHU TEXHUYECKOH
BO3MOXHOCTH, a TAK)KE COOTBETCTBYIOLIETO COTJIAIICHHUS MEXIY baHKOM U 0mepaTopoM COTOBOM CBSI3H.

9.8. Jns mnonb3oBaHus SMS-6ankom (MoOwibHBIM OankoM) ¢ MobOunbHOTO YycerpoiictBa Kimenty
HEOO0XOIMMO HallMure MOAKIIOYeHUsT MOOHIBHOTO YCTPOUCTBA K MOOMIBHOH (ITOJIBMXKHOW pamuoTesie)OHHON )
CBSI3H.

9.9. bamk nybnmkyer Ha OdwunmansHoM caiite baHka akTyanpHBIH TepevYeHb OMEepanuid W 3ampocoB,
noctynHbix Knuenty ¢ MoOwuibHOTO ycTpoiicTBa. baHk MMeeT mpaBo B JHO0OH MOMEHT 1O COOCTBCHHOMY
YCMOTPEHUIO U3MEHUTH NEPEUCHB 3TUX OTIEPAIHii/3apOoCoB.

9.10. Kiment 06s3aH nHpOPMUPOBATH baHK O MpeKpameHu: NCIOIB30BaHIs HOMEepa MOOMITFHOTO TenedoHa,
KOTOpBI 3apeructpupoBad Kimentom s goctyna k SMS-6anky (MoOunbHOMY 0aHKy) W/WIIM TIOTYyYEHHS
VYenyrn YBemomiieHuss 1O KapTe. baHK He HeceT OTBETCTBEHHOCTH 3a YIIepO, BO3HUKIIMKA B pe3yjbTaTe
HECBOEBPEMEHHOI'0 yBeIOMIICHHUS baHka o mpekpaleHny HCIoab30BaHusl HOMEpa MOOMIBHOTO TenedoHa;

9.11. KimeHt cornamaercsi Ha nepegady 3anpocoB U noiyyeHne MHpopManroHHBIX COOOLICHUH 0 KaHajaM
nepeaayn cooOIIeHUH, 0CO3HaBas, YTO TaKWe KaHabl Mepeadyd WHGOpMAIUK HE SBISIOTCS O€30MAaCHBIMH, H
COIJIAIIAETCS HECTH BCE PUCKHU, CBSI3aHHBIE C BO3MOKHBIM HapyLICHHEM KOH()MAECHIMAIbHOCTH, BO3HHUKAIOLINE
BCJIEICTBHE HCIIOIb30BAHUS TAKUX KaHAJIOB Nepeaadn HHPOpMaLHH.

9.12. Cosepuienne omnepanuii uepe3 SMS-0ank (MoOwnpHBIN OaHk), B TOoM uHcie, crnucanue/IlepeBoa
JeHexHbIX cpencTB co CuetoB Knmenra B banke Ha Cueta Qu3nyeckux W IOpUAMIECKHUX JIUI] OCYIIECTBISIETCS Ha
OCHOBaHMM TOJy4eHHOTO bankom Pacnopspkenus B Bupe SMS-coobmenuss wimm USSD-komanzael (mamee —
CooOmieHre), HamnpaBICHHBIX C HWCIOJNb30BaHMEM MOOHWIBHOTO YCTpoWicTBa ¢ Homepa Teiedona,
3apEruCTPUPOBAHHOTO JUIsl TocTymna K SMS-0anky (MoOwisHOMY OaHKY).

9.13. Kimenr mnoarBepxkzpaer, uro mnoxyueHHoe bankom CooOuienne paccmarpuBaercst baHkoMm Kak
pacniopsbkeHue (IopydeHue) Ha npoBeaeHue omnepammid nmo Cueram/BiagaMm KimeHta m Ha mpemocTaBieHHe
npyrux yciyr baHka, mojgy4eHHOe HerocpecTBeHHO oT Kinenra.

9.14. CooOmieHust B IeKTpoHHOM Qopme, HanpasieHHble Kinuenrtom B bank uepe3 SMS-0ank (MoOHIBHBIH
0aHK), UMEIOT IOPUAMYECKYIO CHIIy JOKYMEHTOB Ha OYMa)KHBIX HOCUTENSX, 3aBEPEHHBIX COOCTBEHHOPYYHOH
nojanuckio KnueHta, oQOpMIIEHHBIX B COOTBETCTBUM C TpeOOBaHMSMH 3aKOHOJATENbCcTBA Poccuiickoit

HOJKITIOYHTH YCIIyry YBeIOMIICHHUS 10 KapTe TOJBKO sl HoMepa MOOHIBHOTO TenedoHa, KOTOPBIN yke ObUT paHee 3asBieH B baHk.

15 Yepes Cucremy «COepbank Omnaiin» (ma Caiite Banka) KineHT MMeeT BO3MOXHOCTB 3apPETHCTPUPOBATH JAOCTYN K SMS-Ganky
(MobuneHOMYy GaHKy) ¥ MOJKIIOUUTH YCIyry YBEIOMIICHHS IO KapTe TOJIBKO JIsi HOMepa MOOWIBHOTO TenedOoHa, KOTOPBIH yxe ObLI
paHee 3asBieH B bank.

176 Cepeuc peanusyercs Mpy HATMYME TEXHAIECKON BO3MOXHOCTH. B memsx 6e3onmacHoctn Knnenta Bank Brpase OrpaHAYHBATH yCITyTH
yepe3 SMS-0ank (MoOHIbHBIH GaHK) Ui HOBOrO HOMepa MOOHIBHOrO TeleoHa, 3aperucTpUPOBAHHOTO KIMEHTOM 4epe3 MoOunbHoe
npuioxkeHne banka. MHpopmanust 00 orpaHudeHHsX nyOiukyercs B PyKoBOJCTBE MO HCIOJBb30BaHHIO MOOWIIBHOTO ycTpoiicTBa B
pamkax SMS-6anka (Mo6uisHOTO O6aHKa).

177 Bes oopmnenus 3assinenus Knuentom.
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Denepanuy, ¥ MOPOKAAIOT aHAJIOIMYHbBIE TOKYMEHTaM Ha OyMa)kKHBIX HOCUTENSIX IpaBa U o0s3aHHocTU Kinenra
u banka o JloroBopy. /laHHbBIE TOKYMEHTBI B JJIEKTPOHHOM (DOpME MOTYT CIIY)KUTh J0Ka3aTeIbCTBOM B CYIE.
9.15. HcnonHenue pacnopsbkeHuii/mopyuenuit Knvenra, nepeganusix uepe3 SMS-6ank (MoOHIbHBIN 0aHK),
ocymectBisiercss bankoM He mo3mHee pabodero JAHS, CIEAYIOMIEro 3a JHEM IOJIyYeHHS TakKoro
pacHOpsDKEHUS/TTIOPYYESHISL.

9.16. Ilpu mpoBenenuu onepaiuii B SMS-6anke (MoOWIEHOM OaHKe) UCTIONB3YETCsI MOCKOBCKOE BPEMSI.

9.17. KimeHt 0053aH HCKIIOYHTH BO3MOKHOCTH HCIOJB30BAaHHS TPETHUMH JIMLIAMH MOOWIIBHOTO TeledoHa,
MCTONB3YeMOoro JUTsl puHATHS oT banka SMS-coobmennit u Push-yBenomiiennii, a Takke OTIpaBKd 3ampocoB
IO HOMEPY, 3aperuCTPUPOBaHHOMY I 1octyna K SMS-6anky (MobunsHOMY 0aHKY) W/WIIK TTOydeHUsT Y CIIyTH
YBenomiieHHs IO KapTe.

9.18. bank He HeceT OTBETCTBEHHOCTH:

- B ciydae ykazaHus B CoOOLIeHHH HEBEPHOTO PEKBM3UTA IUIATEXa W/WIN CYMMBI IUIATEXa, a TAKXKeE I10
CIIOpaM U Pa3HOrIaCUsIM, BO3HUKAIOMINM MKy KIIMEeHTOM U opraHu3alusMU-NIOTy4aTeNIsIMU I1aTexa;

- M0 TPETCH3USM JIUI] - BIaJeNIblIEB HOMEPOB MOOMJIBHBIX TeNe(OHOB, 3apErHCTPUPOBaHHBIX  KimeHToM
i noctymna kK SMS-0anky (MoOnibHOMY 0aHKY);

- 3a HepocTaBKy SMS-cooOmenns Ha MoOmibpHOe ycTpoiicTBo KitneHra, B cirydae eciii 3T0 00yCIOBIEHO
NpUYMHAMH, He 3aBUCSIIUMU OT banka (SMS-cooOlieHue He OTIPaBIEHO ONEPaTOPOM MOOWIBHOW CBA3H, Y
KmuenTta orcyTcTByeT moakimoueHHE K MOOWIBHOW CBsiz3u, MoOunbHOe ycTpoicTBo KimeHTa HemocTymHO
IUTUTETIbHOE BpeMsI U T.I1.);

- 3a ymep0 U GakT pasrianieHuss 0aHKOBCKOW TalHbI, BOSHHUKIINE BCICCTBUE NoMycKka KITMeHTOM TpeThux
JUII K MCIIONB30BAHUIO0 MOOMIIBHOTO TenedoHa, HOMEp KOTOPOTo 3aperucTpupoBaH Kimentom ans pocrtyma K
SMS-6anky (MobuiapHOMY OaHKY);

- 3a TMOCJEJCTBHS WCIOJHEHHUS PpaCIOpPsDKCHUS, TEepeJaHHOr0o B baHK ¢ WCIONB30BaHHEM HOMepa
MobunpHOTO Tenedona Knmenra, 3apeructpupoanHoro Kimuentom mis moctyna k SMS-6anky (MoOunbHOMY
0aHKY), B TOM YHUCIIE, B CITy4ae HCIIOJIb30BaHUs MOOMIEHOTO Tenedona KimeHTa HeynmoTHOMOUYEHHBIM JIUIIOM;

- 3a ymep0, BO3ZHUKIINK BCIEACTBHE yTpaThl WM nepernadun Kimenrom MoOHWIBHOTO yCTpOHCTBa
HEYNOJTHOMOYEHHBIM JIUIIAM;

- B Cllydyae HEBO3MOXKHOCTH MpefocTaBieHus yciayr uepe3 SMS-6ank (MoOwnbpHBI 0aHK) 1O
He3aBUCAIMM OT baHka oOcTosTeNICTBAM, B TOM YHCJIE IO NMPUYMHE HE MpenocTaBieHusi baHKy CTOpOHHUMH
OpTaHu3alMsIMU HEOOXOIUMBIX CEPBUCOB.

9.19. bBank umeer npaso:

- OCYHIECTBISATh KOHTPOJIb cMeHbl SIM-KapThel 0 HOMepy TenedoHa, 3aperucTpupoBaHHOMy KimeHToMm
s poctyna Kk SMS-6anky (MoOuinbHOMY 0aHKY), W, B CiIydae BBISBICHHMS TaKUX (AKTOB, NPHUOCTAHABINBATDH
MpeocTaBiicHue ycuyr yepe3 SMS-6ank (MoOunbHbIH 0aHK) 10 noAaTBepxaeHus Kinenrtom cMensl SIM-kapThi;
- npoBepATh (akT BiageHuss Kimenrom HoMepom TenedoHa, 3apernCTpUPOBAHHBIM I AOcTyna Kk SMS-
0anky (MobOunpHOMYy 0aHKy). B cimyuae BBISBICHHS NMPHUHAIJIEKHOCTH HOMepa Tene]oHa TpeTbeMy Iy HIIN
WHOTO OTYYXKJICHHUS HoMepa TenedoHa bank nmeer npaBo orkazath KimeHty B permcrpanuu HoMepa TeiedoHa
st octymna Kk SMS-6anky (MoOuinbHOMY 0aHKY )/TIpeKpatuTh JocTyn K SMS-6anky (MoOunbHOMY 0aHKy) JUTst
3TOr0 HOMEpa TenedoHa;

- BBOAUTH B SMS-0Oanke (MoOunpHOM 0OaHKe) OTpaHUYEHHs Ha COBEpPILIEHHE OMepalfii v Apyrue Mepsl U
MOJUTHUKN O€30MacHOCTH, HANpaBJICHHbIE HA COKpAIllleHHEe BO3MOXKHBIX MOTeph KiMeHTa OT HempaBOMEpHBIX
JNEHUCTBUN TPETHUX JINLI;

- npekparuth Aoctyn Kk SMS-6anky (MoOunbHOMy OaHKy) B citydae HapymeHus KimeHToM cBOHMX
00s13aTeNBCTB N0 HacTosAneMy Jlorosopy;

- NPUOCTAaHOBUTHh WJIM IMPEKpPaTuTh AocTyn K SMS-06anky (MoOunbHOMY OaHKY) B Cilydae BbBIIBICHHS
bankom B gesrenbHocTH KimeHTa TpU3HAKOB COMHHUTENBHBIX ONEpalMidé M CHEJOK, a Takxke IpH
HenpeaocTaBieHnl KireHToM NOonoTHUTENbHOW HHpOpManH (IOKyMEeHTOB) baHKy, B TOM 4HCIie TOSCHSOIIEH
SKOHOMHUYECKUH CMBICIT TIPOBOANMBIX 110 CUeTy omepariiii (CIenoK).

9.20. Ilpm mpoBexeHun omepauuii mo cyeram Kapr npumensitorcss Tapudpl, AEHCTBYIOIIME HAa MOMEHT
00paboTku onepanuii bankom.

9.21. Kiment naer coryacue (3apaHee naHHbIN akient) banky, u BaHk uMeeT mpaBo 0e3 JAONMOJHUTEIBLHOIO
akuenrta Kimmenrta na cimcanue co Cuera KapTel miatel 3a nmpoBefieHue onepanuii, onpenesneHHol Tapudamu.
9.22. KimeHt cornamaercs ¢ TeM, 4To baHk BOpaBe COXpaHSATb PEKBU3UTHI MEPEBOJA, OCYILECTBICHHOTO
Knuentom ¢ umcnomnp3oBannem SMS-0anka (MoOwmipHOro 0OaHka), B KadecTBe IIa0iOHA s MPOBEACHHUS B
nocneaytomiem KinenTom onepanuii ¢ ucronb3oBanueM SMS-6anka (MoOunbpHOTO OaHKa).
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0.23. Omnara KineHToM KoMHCCHH 3a Iepenady SMS-cooOlneHui, B3MMaeMOil orepaTopoM MOOHMILHOM
CBSI3U, a TAaKKe KOMMCCHM 3a YCJIyTy OoOMEHa JaHHBIMU 4Yepe3 ceTh MHTepHeT, BKIouas HampasieHue Push-
YBEIOMJICHHH, He sIBIIsieTca npeaMeToM Jorosopa.

9.24. Jloctyn k SMS-0anky (MoOunbHOMYy OaHKy) w/mnm Ycinyra YBemomiieHus o kapte mo Kapre,
BBINTYILICHHOM B paMKax HacTosmero JloroBopa, mpeaocTaBisercs 10:

- OTKIIFOUeHUs JocTyna K SMS-6anky (MobunsHOMY 0aHKY) W/ YCIyrd YBEIOMIICHHS IO KapTe I10
nHnnuaTtuse Jepxarens Kaprer,

- 3akpeiTist Cuera Kaprsr,

- OKOHYaHMs cpoka jaeiicteust KapTsr;

- npekpaieHus Yciryra YBenomienus mo kapte no Kapre, co Cuera KOTOpol OCYIECTBISIETCS CIIMCAHUE
mwiatel 3a Yenyry YBemomilenus 1o kaprel’s;

- npekparienne gocrymna k SMS-6anky (MoOmisHOMY 0aHKY) W/au YCIyrd YBeIOMIIEHHUS TIO KapTe 110
UHHUIIMaTUBe baHka.

9.25. SMS-6ank (MoOubHBII ©OaHK) MOXET HCIOJIB30BAThCS JJI MOJNyYeHHsT corjacusi (MOpydeHus)
Knuenral™ ma nepenauy mepconanbHbix nanHbix Kimenrta ((paMuius, ¥Ms, OTYECTBO W JAHHBIE JOKYyMEHTA,
YIOCTOBEPSIIOIIEr0 JUYHOCTh) M JAHHBIX, 0 Homepe zeictByromero Cuera Kaptsl Knmuenta npenmpustuio
(opranuzanun)/ yueOHOMY 3aBEICHHIO B IEJSX 3a4UCICHUS Ha HEro 3apabOTHOW TUIaThl, CTHIICHIUN M IPYTruX
BBITIIIAT, TTOCTYTAIONINX OT MPeANpusITs (Opranu3anum)/ydeOHoro 3aBeaenns. CooOIeHne IS TOATBEPKICHIS,
Hanpasisgemoe Knnenty bankoM, conepXut mudpoBoil Ko U MpelsIoKEHUE JaTh COOTBETCTBYIOLIECE COTJIACHE
(mopyuenue), a Takke Cpok neiictus mudposoro koaa. Lndposoii kox, Hanpaensemblid Knuentom B Buge SMS-
coobmenust B orBeT Ha CooOlieHue Uisi TOATBEPXKACHUS B TEUCHHE YCTaHOBICHHOTO CPOKa, TMPH3HACTCS
AHanoroMm coOCTBeHHOPYYHOH nonrcu KinerTa, KOTOpBIM IMOANKUCHIBAeTCA coriacue (IOpydYeHne) Ha repeaady
MPeanpUITHIO (OpraHu3alvy )/y4eOHOMY 3aBEACHUIO JaHHBIX, YKa3aHHBIX B COOOIICHUH IS TIOATBEPKICHUS.

10. IPEAJOCTABJIEHHUE YCJIYT' C HCIIOJIbB3OBAHUEM CUCTEMbI « CBEPBAHK OHJIAH» U
INPOBEJEHUE ONIEPAIIMA B CETU UHTEPHET

10.1. bBanmk mnpemocraBuser KimeHTy yciayru, BO3MOXXHOCTh coBepumieHus Onepanuii u JIeHCTBUH C
HCTONb30BaHNeM cucteMbl «Coepbank OHIaHH» NpY HATMIAHA TEXHIYECKOW BO3MOKHOCTH.

10.2. bask mybOnukyer akTyanbHbIN [lepedens ycmyr, npenocraBiusieMbix Kinmenty depes cucremy «CoepOank
Omnuaiin», Ha oduiManbHOM caiite Banka'®, Bank nMeer mMpaBo B 0JHOCTOPOHHEM MOPSIKE U3MEHATH MEPEYEHb
ycIyT, oka3eiBaeMbIx KimeHTty depes cuctemy «CoepOank OHmalin.

10.3. IIpenmocraBnenne KinueHTy yciyr ¢ ucmonp3oBaHueM cucteMbl «CoepOoank OHIaH» OCYIIECTBISETCS B
cooTBeTcTBHM C JIOrOBOpOM, a Takke B COOTBETCTBUM C PykoBojcTBOM MO wucmosb3oBaHuio «COepOaHk
Omnnaiiny, pa3MeniaeMbiM Ha O(QUIATIBLHOM caiite baHka.

10.4. Tloxkmouenne Knmenra k cucreme «COepOank OHaliH» OCYIIECTBISETCS HPU YCIOBUM HAINYUS Y
Knuenra neiicTByromiei KapThl, 3aperHCTPUPOBAHHOM AJist tocTyna K SMS-6anky (MoOunsHOMY OaHKY).

10.5. JHocryn Kimenta k yciyram Cucrembl «COepOank OHaiiH» OCYIIECTBISCTCS MPU YCIOBUH €ro0
yenemHo Unentudukaunn u AyreHtudukanuu Ha ocHoBaHuM Jloruna (Mapentudukaropa mons3oBareiis) H
[Mocrosanoro naposs'®l, koropeie KIMEHT MOMKET MOTYy4UTH OJIHUM U3 CIIEAYIOIIMX CIIOCOOOB:

- HOIYYUTh Yepe3 YCTPOHCTBO CaMOOOCIYKHMBAHHMS C HCIOJNL30BAHMEM CBOEH OCHOBHOM KapThIi®,
Omnepauust nonmydenust Jlornna (Maentuduxaropa mnosnb3oBaTens) ¥ 1IoCTOSHHOrO maposisi MOATBEPKAACTCA
[11H;

- CaMOCTOSITETIbHO OMNpEICINTh Yepe3 yJIAICHHYIO perucTpaiuio Ha caiite baHka Ha cTpaHuie BXojaa B
Cucremy «COepbank OmyaiiH» ¢ HMCIOJNB30BAHUEM CBOEH OCHOBHOM KapTh'®, Omnepauus cosmanms Jloruna
(Mnentuduxaropa nonp3oBatensi) u IlocrosiHHOro mapons noxarsepxknaercs OZHOPa30BBIM HapojeM, KOTOPBIH
HarmpasisieTcst Ha HoMmep Tenedona KimeHra, 3aperucTpupoBaHHbIid Aiist gocTyna kK SMS-6anky (MoOuisHOMY
0aHKY).

178 Nns KapTel, MOAKTIOYEHHOH K Ycnyre YBeIoMJIeHHs MO KapTe, CO cyeTa KOTOpOi He OCyIIECTBISETCS CIHCAHME TLIATHI 32 Y CIyry
YBenomieHus 1o Kapre.

178 Mns KnuenTos, seasromuxcst paboTaukamu [peanpustaii (opraHusanmii), HepeuncrsIomux 3apaboTHYIO TUIATY U IPYTUE BHIIUIATH HA
cuera OAaHKOBCKHX KapT, WM YYalllUMHUCS YUEOHBIX 3aBECHHUIl, TEPEUHCISIONINX CTHIICHINH, B paMKaxX 3apIuiaTHOTO I0roBopa ¢ bankom.
180 B mpenenax TeppuTopum OOCITY’KUBAHUS OTIETBHBIX TEPPUTOPUATLHBIX OAHKOB MEPEUEHb OTMEpaIii, CoBepmaeMbx depe3 ChcreMy
«CbepbOank OHnaiiH» MOXKeT ObITh OTPaHHYEH MO TEXHUYECKUM NpHYrHaM. TH(OpMaIHio 0 MpeiocTaBIsIeMbIX YCIyrax MOXKHO MONYYUTh
B unmnase Banka mo mecrty 3akmtodenus Jforosopa.

181 [Ipu HaJIMYMHM TEXHUUYECKOW BO3MOXKHOCTH baHk peanusyer s KireHTa Bo3MOKHOCTH cMeHbI 3HaueHuit Jloruna (Mnentudukaropa
nosb30BaTess)/[I0CTOSIHHOTO MapoJIs.

182 TIpu HATMYIUU TEXHUIECKOH BO3MOXKHOCTH.

183 TIpu HATMYIUU TEXHUYECKOH BO3MOXKHOCTH.
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10.6. Omnepanuu B cucreme «Coepoank Omnnaiin» Knuent noarsepskaact OQHOPa30BbIME HapOJISIMHU, KOTOPHIC
BBOJIATCA TIpH coBepiennu Onepanun B Cucteme «Coepbank Omnaitny. OgHopaszoBbie naponu KimeHT MoxeT
MOJTYYHUTh:

- uepes YcrpoiicTBo camooOciysxkuBanus banka'®* ¢ mcnonb3oBaHMeM cBoel OCHOBHOM KapThl baHka.
Oneparus noxyderns OQHOPa30BBIX Maposel moareepxaaercs [11H;

- B SMS-coo0ImmeHny, OTIPaBICHHOM Ha HOMEpP MOOWIBHOTO TeledoHa, 3apeTrHCTPHPOBAHHOTO JUIS
nocryna k SMS-6anky (MoOuisHOMY 0aHKY) (TIpy BEIOOpE JaHHOTO criocoba mosryueHuss OMHOPa30BOTo Maposis
B cucteMe «Coepbank OHIIaiH»).

HeoOxomumocths moarBepxkaeHuss Omepanuu OmXHOPa30BBIM MmapoiieM u Tl OZHOPA30BOTO MApOJIS IS

4

noaTBepkaeHuss Omepauun ompenensgeT bank u  pmoBoaut gaHHylo wuHbopmamuio ao KimenTta mnyrem
otobOpaxenus nHpopMmanuu B cucreme «Coepbank Onnaiiny npu coBepiueHun Onepamnuu.

10.7. TlocrosiHHBIH W OAHOPA30BBI Napoiy, BBeleHHble B cucreme «COepbank Owmiaitn», Ans uenei
MOJIMCAHUS U OTIIPABKH IEKTPOHHOI'O TOKYMEHTA, SIBJISIOTCS] aHATIOIOM cOOCTBEHHOPY4HOM noanucu Kinenra.
OJNEeKTpOHHbIE JOKYMEHTBHl, B TOM 4YHCIE€ JOrOBOPBl M 3asBJICHUs, IOANMCAHHbIE M IEpelaHHbIE C
WCTIONB30BaHUEM MIOCTOSTHHOTO W/MJIM OJHOPa30BOro Mapodisi, mpu3HatoTcs: bankom u KimeHtoMm paBHOZHaYHBIMU
JOKyMEHTaM Ha OyMa)KHOM HOCHTENE, IOANUCAaHHBIM COOCTBEHHOPYYHOH IIONIMUCHIO, M MOTYT CIIy>KUTb
JI0Ka3aTeJIbCTBOM B CYJIE.

[Mpu pasmemenun B cucteme «COepOank OHaliH» 3IEKTPOHHOTO JOKYMEHTA WMJIM CCHUIKM Ha AJIEKTPOHHBIH

JTOKYMEHT, KOTOPBIH COAEPXKHT YCIIOBHS JIOTOBOpA, TAKOM MOKyMEHT NpHU3HAETCS HampaBieHHbBIM baHkoM
Kimenty. Cornacue KiMeHTa 3aKIIOUUTh MPEATaraéMblii TOrOBOP MOKET OBITh IaHO IyTEM HETOCPEICTBEHHOTO
HaIpaBJICHUS TOCTOSHHOTO W/WIM OJHOPA30BOrO TapoJisi, JUOO B (QOpME DJICKTPOHHOIO JIOKYMEHTA,
MOANMCAaHHOTO aHaJoroM coOcTBeHHOpy4YHOU moamnucu. llopsimox QyHKkumoHMpoBaHWs cucTeMbl «COepOaHK
OnnaifH» MO3BOJSIET JOCTOBEPHO YCTAaHOBUTH, 4YTO (OpPMHpYEMble H TepelaBacMble BHYTPH CHCTEMBI
ANIEKTPOHHBIE JIOKYMEHTBI HCXOJIST OT CTOPOH 110 /loroBopy.

Bank ¢Qukcupyer pe3ynbraT NPOBEPKHM aHAIOra COOCTBEHHOPYYHOW MOJIIUCH, BBEACHHOTO KimmeHToM npu
COBEpIIIeHHU AeicTBuil yepe3 cuctemy «COepbank OHnaitH», u 1o 3anpocy Kimuenra ¢opmupyer mokymeHT ¢
yKa3aHHEM Ha pe3yJbTaT IPOBEPKHU aHaJIora cOOCTBEHHOPYYHOM MOJIMHUCH Ha OYMaXKHOM HOCHTEIIE.

bank oOecmeunBaeT HEW3MEHHOCTh MOJNMCAHHOTO AHAIOTOM COOCTBEHHOpy4HOW mnoanucu Kiwmenta
SJIEKTPOHHOTO JOKYMEHTa M BO3MOXXHOCTh TOATBEpXkaeHUs (akra moamucanus KimeHTOM KOHKpPETHOTO
JOKYMEHTa, OCYIIECTBIISIET XpaHEHHE DIIEKTPOHHBIX JIOKYMEHTOB, ohopMieHHbIX KimeHToOM uepe3 cucremy
«CoOepbank OwnaiiH», ¥ NpeaocTaBieHue I0KyMeHTOB KimeHTy mo ero 3ampocy uepe3 cucremy «CoOepOaHk
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTEJIE.

JIoKyMeHTalIbHBIM ~ TIOJTBEpKACHUEM (hakta oka3anus KimeHnty yciyru, coBepuieHus — Kimmentom
Onepaiuu/nelcTBUs ABJISCTCS MPOTOKON mpoBeacHus Ornepaliuii/IedCTBUS B aBTOMATHU3UPOBAHHOW CHUCTEME
banka, monTBepxkmaromuii  KOPPEeKTHYH UACHTU(UKANWI0 W ayTeHTHuKanmuio Kimenta (B ToMm 4mcle,
ucrnojib3oBane KiueHToM aHaymora COOCTBEHHOPYYHOW TIIOJANKCH) W OKa3aHWE YCIYrd, COBEPIICHUE
Onepaliuu/necTBrs B TAKOW CUCTEME.

[To dakry 3akimoyeHus T0roBopa B 31eKTpoHHOH hopme bank HanpaisieT KiveHTy Ha Bce HOMepa MOOUIbHBIX
TeJe(OHOB, 3apErHCTPUPOBAHHBIX s Aoctyna kK SMS-6anky (MobOumpHOMYy Oanky), SMS-cooOmenune o
3aKIII0YEHUH JJOTOBOPA, KOTOPOE SIBJISETCS MOATBEPKACHUEM 3aKIIOYEHHUS 10roBopa bankom.

10.8. KiueHT HeceT UHAHCOBBIC PUCKH M PUCKH HAPYIICHUS KOHOUIACHIMATLHOCTH, CBSI3aHHBIC C BO3MOXKHOM
KOMIIpOMeTanue nHpopManuu npu e€ rnepepade depe3 ceTh MHTEpHET NpH MONYYEHHH YCIIYT TOCPEACTBOM
cuctembl «CoepOank OHaitHy.

10.9. KiueHT caMOCTOSATENBLHO | 32 CBOW CYET 00ECTEUNBACT MOAKIIOUYCHUE CBOUX BBIYMCIUTELHBIX CPEICTB
Kk cetn MHTepHeT, 1ocTym K ceTH VHTEepHeT, a Takke 00ecneunBaeT 3alUTy COOCTBEHHBIX BBIYMCIHMTEILHBIX
CPEICTB OT HECAHKIMOHMPOBAHHOTO JIOCTYIAa W BPEIOHOCHOTO IPOTrpaMMHOrO obecredeHus. B ciydae

184 TTpu manmaun Ha Y cTPOHCTBE CaMOOGCITY KUBAHUS TEXHUYECKOH BO3MOKHOCTH.
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ucnonb3oBaHus cucteMsl «COepbank OHalH» Ha He mpuHamIexkammx KiMeHTy BBIYMCIMTENIBHBIX CPENCTBaX,

KnmeHt Hecer Bce PHCKH, CBA3aHHBIE C BO3MOXKHBIM HapyIICHHEM KOHQHUICHIMAIBHOCTH M IEIOCTHOCTH

nHPOPMALIUH, a TAK)KE BO3MOKHBIMUA HETIPABOMEPHBIMH ACUCTBUSIMU UHBIX JIUI.

10.10. TIIpu npoBenennu Onepaunii B cucteme «Coepbank OHIaliH» HCIOIB3YETCs] MOCKOBCKOE BPEMSL.

10.11. VYcnyru B cucteMsl «CoepOank OHIIANHH» MPEIOCTABISIOTCS B COOTBETCTBHH ¢ Tapudamu.

10.12. Ons oropaBku Kiumentom OgHOpa3oBBIX MHMaposied M HOATBEpKAcHHME 00 Omepanusx B CHCTEME

«Co6epbank Onnaiin» ucmonb3yercs Homep MoOunbHoro Tenedona Kimenta, 3apernctpupoBanHbli B SMS-

6anke (MoOwipHOM 6anke). OTnpaBka bankom Kimenty SMS-coobmenwii, comepkammux OmxHOpa30BbIe MapoJIH,

ocymecTBisieTcs: B pamkax SMS-6anka (MoOuiabpHOTO OaHKa).

10.13. bank undopmupyer Kinuenra o mepax 0e3onacHoCTH, puckax KiimeHTa 1 BO3MOXKHBIX MOCIEACTBUSAX JIJIS

Knuenra B cinydae HecobmaroneHust Mep HHGOPMALIMOHHON 0e30MacHOCTH, pekoMeHJoBaHHbIX bankom B [lamsTke

mo Oe3omacHocTu. MHQOpMHpOBaHHWE OCYIIECTBISETCS Takke Ha oQUIMaTbHOM caiite baHka w/mimm B ero

nofpasfeNeHusaX W/WIM TyTeM oTnpaBku SMS — cooOmeHuid Ha HOMEp MOOWIBHOTO —TenedoHa,

3apeTUCTPUPOBAHHBIN i ocTyna K SMS-6anky (MobuiasHOMY OaHKY).

10.14. Bank obszyercs:

10.14.1.TTpuHMMATE K HMCIOJHEHUIO MOCTYNMUBIIHE OT KiMeHTa BIeKTpOHHBIE IOKYMEHTHI, OQOpMIICHHBIC B
COOTBETCTBMU C JCHWCTBYIOUIMM 3aKoHoJarenbcTBOM Poccuiickoli  ®Denepanum, TpeOOBaHUSIMU
HOPMAaTHUBHBIX JOKyMeHTOB banka Poccuu, JloroBopa, moarBepkaeHHble KIIMEHTOM yCTaHOBIEHHBIM
cnocoboM. baHK wWCHONHAET NPUHATBIE 3JIEKTPOHHBIE JOKYMEHTHl HE IO3AHee pabodero mHf,
CIIEAYIONIETO 32 JHEM UX TosryueHus ot Knuenra.

10.14.2.He pasrnamaTh ¥ He MepeaBaTh TPEThUM JHIaM nHpopMaiuio o Knuente u ero Onepanusx B cucTeMe
«Cbepbank OHmnaitHy», 32 HCKIFOYEHUEM CITy9aeB, MPEyCMOTPEHHBIX JIEHCTBYIONUM 3aKOHOAATETHCTBOM
Poccuiickoit @enepauuu u Jorosopom.

10.14.3.00ecnieunth coxpaHHOCTh UH(popmalu 00 Oneparnusax Knmenta B cucrteme «CoOepbank OniaiiH» B
TEUEHUE CPOKA, YCTAHOBJIEHHOrO IEUCTBYIOLIUM 3aKOHOAaTenbcTBOM Pocculickoit @eaepanuu.

10.14.4.B cnyyae HEBO3MOKHOCTH MPEAOCTABICHUS YCIIyT crucTeMbl «Coepbank OHIaliH» M0 TEXHUYECKUM HITH
WHBIM TPUYMHAM pa3MecTUTh Ha oduuuanbHoM caiite banka wimu B cucreme «COepOank OHmaitH»
COOTBETCTBYIOIIYIO HH(POPMALIHIO.

10.15. OcoOeHHOCTH IPEAOCTABICHUS CEPBUCOB B MOOMIPHOM NMPHIIOKEHNN baHka:

10.15.1. KnueHT HACTOSIIUM YBEIOMJICH M COTJIAIIAETCS C TEM, UTO:

- obecriedyeHne OE30MACHOCTH JAHHBIX, XPAHAIIMXCS Ha COOCTBEHHBIX MOOMIIBHBIX YCTPOMCTBaX, a TaKkKe

TUYHOM KOoH(HUIeHIMaIpHON nHpOopManny odeciednBaeTCs HermocpeacTseHHo Kimenrowm;

- uHpopmanusi, pasmemieHHas KimeHtrom B pamkax cepBuca Jluajoru, HCHONB3yeTcs B LENAX

MPeOCTaBICHHsI CEpBUCA U XpaHUTCs Ha pecypcax banka;

- uHpopmanus, nepenaBaemasi Kimenrom B pamkax cepuca [luanmoru, cOOTBETCTBYET TpeOOBaHUIM

3aKoHonaTenbcTBa Poccuiickoit denepanun.

10.15.2.baHk He KOHTpPOIUPYET UHPOPMAIHIO, Pa3MElIaeMyIo, TepeaBaeMyo, UCIIOIb3yeMYI0 B CEpBUCE
Huanoru;

10.15.3.mns  ymyumenust paboTel MoOOWIBHOTO TPWIOKEHWsT baHka B aBTOMAaTW4ecKOoM pexume baHKy
MOOWJIBLHBIM MpHIIOKeHHeM banka aHoHuMHO (0e3 uiaeHtudukanmuu Knuenrta) nepeaercs clieayrorias
uHpopmanus: Tun OnepannoHHOW cucteMbl MoOunbHOTO ycTpoiicTBa Kimenra, Bepcus u
uaeHTugukarop MoOunbpHOro nmpwiokeHus baHka, a Takke WHbBIE METPUKH Ul LEJIeH MOJIydeHHs
CTaTUCTUKH IO MCIOJIb30BaHUIO PpyHKIMIA MoOunbpHOro npunoxeHus banka;

10.15.4.1pu ocyuiectBieHun KIIMEHTOM MEPEeBOJIOB JCHEKHBIX CPEJCTB C HCIOJb30BaHHEM cepBuca Jluaorwy,
JICHEKHbIE CPEJCTBA NEPEUHUCIIIOTCS Ha OHY M3 KapT MOJyvaTelis, 3aperucTPUPOBAaHHOM ISl 1OCTyIa K
SMS-6anky (MobOunbHOMy OaHky). Ilpum Hamuuum y mosryuyaTensl mepeBola HECKOJbKUX KapT, Cuer
KapThI MONyvaTens JJis 3a4UCIICHHs CPEICTB BBIOMpaeTcsl 1o ycMoTpeHuto banka.

10.16. bank umeet npaso:

10.16.1.I1pexpatuth npenocraBieHue yciayr B cucteme «COepOank Onnaiin» B ciydae HapyiieHus: Kinnentom
cBOUX 00s13aTeNBCTB 10 JloTOBOPY.

10.16.2.1TpuoCcTaHOBUTh WJIM OTPaHUYUTH MpelocTaBieHre ycayr B cucteme «COepOank OHialiH» TpH
BBISIBICHUM (DAKTOB M MPU3HAKOB HApYIHICHUS MHPOPMAIIMOHHON 0€30IacHOCTH, B ClIy4ae TPEXKPAaTHOT'O
HEKOPPEKTHOT'O BBOJA MOCTOSIHHOTO MapoJis, a TaKkke B clydae, eciau y baHka BO3HUKAIOT MOJIO3PEHHUS,
yro Oneparys COBepIIaeTCs B MEJSIX Jieranu3aiui (OTMBIBAHHS) JOXOIOB, MOTYYEHHBIX MPECTYITHBIM
MyTeM, WIN GUHAHCUPOBAHUSI TEPPOPU3MA
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10.16.3.YcranaBiauBarh JUMHTBI Ha coBepinenue Omepamuii B cucteme «CoOepbank OmnHuaiiH», a Takke
peann3oBbiBaTh B cucteMe «COepOank OHmaiiH» Apyrue MEXaHW3MBl, CHIDKAIONIHMe pUCKH baHka u
Knuenra.

10.16.4.bnokupoBars noctyn Knmenrta k cucreme «COepOank OHaiiH» Ha OCHOBaHHWM YCTHOTO OOpaIieHus
Knuenta B Konraktasiii [lenTp banka.

10.16.5.1TpuocraHaBnMBaTh HAMPABICHUE KIUCHTY W3BEIICHWH (TTOATBEPXIICHUIH) O MPHUHATHA K HCIOTHEHUIO
pacnopsbKeHU W MHOM 3amuiaeMoil HHQOpMAIMK B OCYILECTBIICHHUS IePEeBOIa ACHEKHBIX CPEACTB Ha
OCHOBaHHWH COOOIIeHni (KOAOB), OTIPaBIEHHBIX C HOMepa TenedoHa, yKa3aHHOTO B JIOTOBOpE C
KJIMEHTOM, B CIIydae eciau baHKy CTajao U3BECTHO O MIPU3HAKAX, YKA3bIBAIOIUX Ha:

- U3MEHEHHE MoJydatesiss nHpOopMalny, HalpaBleHHOW baHKOM M HMCmoib3yeMoH MpH ayTeHTH(QHUKALUU

KITCHTA;

- n3MeHeHue ortnpasutens CooOmennii ¢ HoMmepa TenedoHa, YKa3aHHOTO B JOTOBOpE C KJIMEHTOM, Ha

OCHOBaHUH KOTOPBIX OCYIIECTBIACTCS MEPEBOJI ICHEKHBIX CPEICTB;

- 3ameHy SIM-kapTbl, TpeKkpamieHue OOCIY)KMBaHHA HJIM CMEHYy HoMepa TenedoHa, YKa3aHHOTO B

JOTOBOPE € KIIUEHTOM;

- W3MEHEHHE WICHTU(HUKATOpa YCTPONCTBA, ONPEAEICHHOIO0 M COXpPaHEHHOro baHkoM HpH ycHeumHom

BBIMOJIHEHUH TIPOLIEAYPHI PETHCTPAUK MOOMIBHBIX IPUIIOKEHHH Ha yCTPOICTBAX, HCIOIB3yeMbIX KiTneHToM.

10.17. baHK He HeceT OTBETCTBEHHOCTH:

10.17.1.B ciy4ae HEBO3MOXKHOCTH MPEIOCTaBICHHUS YCIyr cucTembl «COepbank OHJaiH» MO HE3aBUCAIINM OT
banka o6crosTenscTBaM, B TOM UYHCIE [0 TPUYMHE HENpeAocTaBleHUus] baHKy CTOpOHHMMHU
OpraHMU3alUsIMU CEPBUCOB, HEOOXOIUMBIX JUIS MpenocTaBicHus yciayr B Cucteme «Coepoank OHmaiiny.

10.17.2.3a mocnenctBus kommpometannu Jlornna (Mpentudukaropa momb3oBatens), IlocTosHHOrO W/HIM
OpHopaszoBbix maposied KnmeHra, a Takxke 3a YyOBITKM, TOHeCeHHble KIIMEHTOM B CBs3H C
HENPaBOMEPHBIMHU JACHCTBUSAMU TPETHUX JIMII.

10.17.3.B cayvasix HE0OOCHOBAaHHOTO WJIM OIIMOOYHOTO TEpPeYrCIeHHs KIIMEHTOM CpelcTB MONydaTelsiM ¢
ucronp3oBaHueM cucteMbl «COepOank Owmnmaitn» KiHMeHT caMOCTOSATENBHO YperyiampyeT BOIPOC
BO3BpATa CPEJICTB C MX MOJIyYaTeIsIMU.

10.18. Kiuenr obs3yercs:

10.18.1. XpaHuTh B HEOOCTYIIHOM JUIS TPETHUX IUI] MECTe M HE IMepelaBaTh IPYrAM JIHUIaM cBou JlorwH
(Mnentndukarop nonb3oBarens), [loctosHublil 1 OHOpa30BBIE MAPOIIH.

10.18.2.11pu KoMIpOMETALIUK WM MOA03PEHUH Ha KOMIpoMeTauio [10CTOSHHOTO Maposs - He3aMeIUTENLHO
npousBecty cMeHy llocTossHHOTO Mapos B cucteme «CoepOoank OHmainy.
IIpn HEBO3MOXXHOCTH HE3aMEIUIMTENIFHO BBIIOJHUTH YKa3aHHBIC BBIIIE JIEMCTBHUS, a TaKKe B Cllydyae

KOMIIPOMETAIMU WM MoJ03peHnH Ha kommpomeranmto Jlormna (MaeHTudukaropa mosb3oBaress),
He3aMmeIuTeNbHO oOpaTuthes B KontaktHbill LlenTp banka nnm mo6oe [Tonpaznenenue banka.

10.18.3.ITepea BBogom B cucteme «CoOepOank Ownaitn» OmHOPA30BOTO Mapojis, IMOJydeHHOro B SMS-
cooOmieHnn B pamMkax SMS-6anka (MoOuinpHOTO OaHKa), B 0053aTeTbHOM MOPSIKE CBEPUTH PEKBU3UTHI
coBepmaemoit Omepanu ¢ pekBu3utamMu B SMS-cooOuieHun, coaepikamieM OmHOpPA30BBIH Mapob.
Beoaute maposns B cucremy «COepOank OHIAH» TOJBKO TPW YCIOBHM COBIAJCHHS DPEKBHU3UTOB
coBepmaeMoii Onepauuu ¢ pekBusuTamMu B SMS-coobmennu, conepxameM OmHOpPa3oBbIil Mapoiib, U
Corjacuu ¢ npoBoauMoin Onepanuei.

10.18.4.03naKoMUTBCS ¢ MepaMu 0€30ITaCHOCTH U HEYKOCHUTEIBLHO UX COOJIIOAATh.

10.19. KiumeHT nmeeT mpaso:

10.19.1.B ciyuae BO3HMKHOBEHHS INPETEH3UH, CBA3aHHBIX C mpenocraBieHueM yciayr Cucrembl «COepOaHK
Ounaiia», oopMHUTh COOTBETCTBYIONIEE 3asBnenue B [lonpaznenennn banka, yepe3 opunmanbHelil cait
Banka nnu cuctemy «Coepbank Onmaiin»®.

10.19.2. B cnyyae HeoOxomumocTtu oOpatuthesi B [lompaznenenne baHka [uis MOTy4eHUs] MUCHMEHHOTO
nojTBepkaeHus1 00 Orneparyn, mpousBeicHHON B cucTeMe «Coepbank OHaitey.

10.20. Knuenrt cornamaercsi ¢ TeM, 4ro baHK TpW MpPeJOCTaBICHHM YCIYr C HCIOJIb30BAHUEM CHCTEMBI

«COepbank OHIIaliH» yCTaHABINBACT:

- MaKCHUMaJIbHYIO CyMMY OJHOH Onepanuy mjarexa Wid NepeBojia JEeHEKHbIX CPEJCTB Ha cueTa TPEThUX

JUIl WM MakcuMalibHylo cymmy Omnepanuid Ijarexeldl W TIepeBOJIOB Ha cyeTa TPETBUX JIMIl B CYTKH,

OIIpeaeIIIeMYIO IMMUTAMH, TyOJMKyeMbIMU Ha caiite banka;

185 [Tpu HAMYKM TEXHUYECKOH BO3MOKHOCTH.
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- nepeyeHb BO3MOKHBIX IONTydaTeNlel NEHEKHBIX CPENCTB, B alpec KOTOPBIX MOTYT OBITH COBEPIIEHBI
IJIaTeXKH, a TakKEe MAaKCUMalbHYI0 cymMMy Takux Omepanuii B CYTKH, YCTAaHOBIEHHYIO Ha OTIENBHBIX
nofyvaresei (py HaJM4YuK), MyOIMKyeMbIX Ha caiite banka;

- NIPY UCTIOJIb30BaHUN MOOMIIBHBIX MPUIIOKEHUH MEepPEeYeHb YCTPOICTB, C KOTOPBIX MOXKET OCYILIECTBIATHCS
noctyn Kmmenta x cucreme «COepbank OHnailH», Ha OCHOBE HICHTHU()HKATOPOB YKa3aHHBIX YCTPOWCTB.
Wnentndukatopsl Takux yCTPOHCTB OMPEACIISIOTCS W COXpaHsAoTCss baHKkoM 10 (pakTy yCHemrHoro BHIIIOTHEHUS
Knuentom onpenenennoii bankoMm n omy0OimukoBaHHOH Ha caiite baHka mporenypsl perucTpauud MOOHIBHOTO
MIPIJTIO’KEHUS Ha yCTPOUCTBAX, UCTIOIB3yeMbIX KitneHToMm.

- MepedeHb yCTPONCTB, C KOTOPBIX MOXET OCYIIECTBIATHCA moctyn Kimenta k cucreme «CoOepOGaHk
Omnnaiin», Ha OCHOBaHMH yCIelIHOH naeHTrudukanun Kinenra ¢ yctpoiicTsa.

11. MPEJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIN IEHTP BAHKA

11.1. Kontaktheiidi Llentp baHka mpenocTaBisieT KpyriocyTOYHOE OOCTy)KMBaHHE KIMEHTOB MO TenedoHy

("gepes omeparopa Wi B aBTOMAaTHIECKOM PEXIME).

11.2. Bank octaBmsieT 3a coOOl MpaBo B 000 BpeMs TI0 COOCTBEHHOMY YCMOTPEHHUIO U3MEHSTh HAbOp yCiyT,

npenoctasnsieMbix Kinenty yepe3 Konrtakrasiii Lientp banka.

11.3. TIlepeuenp mnpenocraBmsgeMblx yeuayr (Omnepanuii), a Takke HoOMepa TeneOHOB, IO KOTOPBIM

npenoctaBisoTes yeryra (Oneparun), pa3memniarorcs Ha OdunpansHoMm caiite banka.

11.4. TIlpenocrasienue ycayr (Onepaunuii) oCymiecTBISIETCS TOJIBKO B ciiydae ycremHod MaeHtudukanuu u

Ayrentudukanu Knuenra.

11.4.1. Unentudukanus Kimnenta bankoM ocyIecTBisieTcss HA OCHOBaHWM HOMepa KapThl/4acTH HOMEpa KapThl
u/mni no QpaMunuM, WMeHH, oTtdecTBY (mpu ero Hamwumn) Knuenrta (mpm oOpamennn KimeHnrta B
Konraktheii  Llentp banka), Ha ocHOBaHMM HOMepa MoOwiabHOro Tenedona Kimenra,
3apETUCTPUPOBAHHBIN s HocTyna kK SMS-6anky (MoOuinpHOMY 0aHKY), 1 IMEHH B OTYeCcTBa (TIpU €ro
Hanmmuun) KnmeHrta (mpu ocymiecTBiIeHHH baHKOM HCXO[AIIET0o TeleOHHOTO 3BOHKA); MH(OpPMAIHS,
noJlydeHHas B pe3ynbrare MneHTndukanum, 1omKHa COOTBETCTBOBAaTh MH(QOpMAIINH, COACpIKaIleiics B
0aze manneix banka;

11.4.2. Ayrentuduxanus Kimenra ocymiecTBisieTcs Ha OCHOBaHHMH TMpaBwibHON KoHTponmsHOW wmH(OpManun
Knmenta, Koga knueHTa 1/uamu OTBETOB Ha BOIPOCH! O IIEPCOHATIBHBIX JaHHBIX Kinenra, copeprkamuxcs
B 0a3e nanHbIX baHka.

11.5. KimeHt cornamaercs Ha niepenady WHGOPMAIINH T10 JIMHUSAM Tele()OHHOH CBI3U (BKIIIOYas MOOWMIBHBIE U

WHBIC BUABI TeJIeQOHHOU CBS3M), OCO3HABAS, YTO JIMHUU TeJIe(QOHHOU CBS3U HE SBISIOTCS O€30TAaCHBIM KaHAIOM

nepeaayn MHGQOpMAIMK, W COTJIAIIASTCS HECTH BCE PHUCKH, CBS3aHHBIE C BO3MOXKHBIM HapyIICHUEM

KOH(UICHIIMATLHOCTH, BO3HUKAIOIIHME BCJICACTBUE UCIIONB30BaHHS TAKOTO KaHaJa.

11.6. Ilpu HaMM4MK TEXHUYECKOH BO3MOXHOCTU baHk mpenocrasisier KnueHTy-aepkaTento OCHOBHON KapThl

YCIIYTYy MO JOCPOYHOMY II€PEBBINYCKY KapT (OCHOBHOW W JIONOJHHUTENIBHOW) mpu oOpamienuun KimeHta k

oneparopy Konrakrnoro Llentpa banka.

11.7. g nmonmydenust yciayru (coBepumenuss Onepaunun) Kiuent B pexume TeneOHHOM KOMMYHHUKAIMU C

onepatopoM KonraktHoro Llentpa banka cooGmaer onepatopy KonrtakrHoro Llentpa banka Bua u napamerpsl

YCIYTH, KOTOPYIO OH KeJaeT MOJyYUTh, WU BUJ M TapameTpbl Oriepaliii, KOTOPYIO OH JKENaeT COBEPIIUTD.

11.8. Ha ocnoBanuu 3toii napopmauuu bank Gpopmupyer SMS-cooOiieHue ¢ ykazaHueM BHIA U [IapaMETPOB

yciryru/Onepanuu, kKoaa noarsepxkaeHus Kimuentom yemyru/Onepanun u pekoMeHaanuii banka mis Knnenra,

HEOOXOIMMBIX JUTS Tocleayoleii 00padoTkn bankoM mHpopMmanuu o yciryre. SMS-coobuienne hopmupyercs

Bankom u HampasisieTcss Ha MOOWIIBHBIN TenedoH KimeHTa, 3aperncTpupoBaHHbIN s goctyna kK SMS-0anky

(MoGunsHoMy G6aHKy )8,

11.9. B ciyuae cornacust KirieHra Ha nojiydenue yciyru/coBepiierue Onepaiyu, BUJI U HapaMeTpbl KOTOPOH

yKa3aHbl B IOJy4eHHOM OT banka SMS-coo0Omennn, KinneHnt B Teuenue 24 4acoB ¢ MOMEHTa OTIpaBku bankom

SMS-coo0mienunst moaTBEpXKAaeT BUI W MapaMeTpsl yciayrn/Onepanuy myTeM HanpasieHus B baHk oTBeTHOro

Sms-cooOmenns ¢ kogoMm mnonarBepxkiaeHusa. llepen ormpaBkolr SMS-cooOmieHHs ¢ KOJOM MOATBEPKACHHS

KnueHT nomkeH BHHMATEIbHO MPOBEPUTH HHGpopManuio mo yciyre/Onepanuu B SMS-coobmennn banka, a

TaKXe BBIIOJHUTH BCE PEKOMEHJalNH, YKazaHHble B SMS -coobmennn banka. KiineHT He 10JKeH HanpaBisTh B

Bank SMS-coobmenne ¢ Komom nonarBepxaenus, eciu KiueHT He coriaceH ¢ wHGpoOpMaIMel, yKka3aHHOW B

SMS-coo0miennu banka, 1160 cmbici nHdopMaiiuu B SMS-cooOiieHun He siceH KitnenTy.

B cnyuae orcyrcrBus uHbpopmaiuu or Kinuenra B TeueHue 24-4acoB ¢ MOMEHTa OTHpaBku bankom SMS-

186 ®opmatel SMS-coobmieHuii npuBeaeHsl B PyKOBOJCTBE MO HCMOJB30BaHHIO MOOMILHOTO ycTpoifcTBa B pamkax SMS-6aHka
(MobuisHOTO 6aHKa).
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cooOmieHus, 3asBieHHas Kinuenrom ycmyra (Onepanus) He cCOBEpLIaeTCs.

11.10. Knuent cornamaercs ¢ TeM, 4To ero oopamenue B KonraktHerii Llentp banka siBnsiercs pacnopsbkeHHEM
KnuenTa na monydenune yciayru/coBepuienue Onepariin, a Koj OATBEPXKACHUS, yKa3aHHBIA B SMS-coo0mmeHu,
OTIpAaBJICHHBIM ¢ HOMepa MoOwibHOTO Tenedona KimeHTta, 3aperucTpupoBaHHBIN Ui npoctyna Kk SMS-6aHky
(MoOunsHOMY OaHKYy), B baHK, sIBJIsieTCsl aHAJIOTOM COOCTBEHHOpYUYHOH moanucu KiuenTa.

11.11. TIpu momyuennu SMS-coobmenus Knuenra ¢ Konom moatBepxkaenus bank ocymiecTBisieT o0paboTKy
nH(bOpMaIuu 1Mo moATBepkaeHHoNW Kimentom ycmyre/Omnepannu, He MO3AHEE padodyero IHS, CIEAYIOIIETo 3a
nHeM monydenuss oT Kimenta SMS-cooOmienust ¢ komom noarBepikaeHus. llo pesynbratam o0paboTku
nHpopmanun bank Hanpasiger Knuenty SMS-cooOmienne o mpeaocTaBiIeHUU YCIyTrH, BeIIOMHEHHH Onepanun
C YKa3aHWEM €€ BHJIa U IMapaMeTpoB JIHOO O HEBO3ZMOXKHOCTH MPEAOCTaBICHUS YCIyTH (BhIMoaHeHns Omepariim)
¢ pekomeHnanmsamu 1t Kimmenra.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CropoHBI HECYT OTBETCTBEHHOCTh 32 HEHAJIIeXKAIee UCTIOIHEHHE CBOUX 005S3aHHOCTEH B COOTBETCTBUU C
3akoHoJaTenbcTBOM Poccuiickoit @enepannu u ycnoBusmu Jlorosopa.

12.2. BaHK He HeceT OTBETCTBCHHOCTH 32 KaKHe-IN00 cOOM B 0OCITy>KUBAaHHH, CBS3aHHBIC C 000pPYOBaHUEM,
cCUCTeMaM{ II0Jadd OJJIEKTPOSHEPIMH W/WINM JIMHUM CBSI3M WM CeTell, KOTOphle 00ecIednBaroTCs,
AKCIUTYaTUPYIOTCSI U/ UM 00CTYKUBAIOTCS TPETHUMH JIHIIAMHU.

BaHk He HeceT OTBETCTBEHHOCTH B CUTYalMAX, HAXOIIIIMXCs BHE cepbl KOHTpous baHka.

12.3. bask He HeceT OTBETCTBeHHOCTH 10 OmeparusM, B ciaydae eciau uHopmanus o kapre, Kome kiueHra,
[MNH, Kontponbhoii nHpopmanmu Knuenra, Jlorune (Mpentudukatope monmb3oBateisi), mapoisix CHCTEMBI
«Cbepbank OHaitH» CTaHET N3BECTHOW WHBIM JIUIAM B pE3yJbTaTe HEJOOPOCOBECTHOTO BhITIONHEHHs KitmeHTOM
YCIOBUM MX XpaHEHMsI M WCIOJb30BaHMs. baHK He HeceT OTBETCTBEHHOCTH Mo OmepainusM, B cilydyae eciu
MoOMIBHBIN Tenedon KimeHTa ¢ HOMEpOM, 3aperucTpUpOBaHHBIM Ul JocTyna kK SMS-6anky (MoOuibHOMY
0aHKy), CTaHEeT JOCTYTIEH WHBIM JIUIIAM.

124. bank He HeceT OTBETCTBEHHOCTHM 3a IIOCICACTBHUS HCHOJHEHWs TMOPYYCHHMH, BBIJAHHBIX
HEYMOJTHOMOYCHHBIMHU JIMIIAMHU, U B TEX CIy4asx, KOTJa C MCIOJb30BaHUEM MPEAYCMOTPEHHBIX OaHKOBCKUMH
npaBuwiaMu  u  JloroBopom mpouenyp bank He Mor ycraHOBUTH (pakTa BBIAAYM  PACHOPSDKEHHS
HEYNOJIHOMOYEHHBIMH JTULIAMH.

12.5. DBaHk He HeceT OTBETCTBEHHOCTD:

- B CIy4asx HeBwImoaHeHUs: KimenTom ycioBuii Jlorosopa;

- B ClIydasiX OTKa3a TOPrOBO-CEPBHCHOrO MpeInpusiTHs B MpoBeaeHHMH Onepanuil ¢ HCIOJIb30BaHUEM
3JIEKTPOHHOIO TEpMUHAJA 110 puurHe oTka3a Jlepxkarens ot BBoaa [INH;

- B CllydyasX OTKa3za TOPrOBO-CEPBUCHOTO TpEANpusATHsS B mpoBeneHuu Omnepanuid Mo NpUYKHE
HEOO0XOIMMOCTH AOTIOIHUTEIBHOM IPOBEPKU PAaBOMEPHOCTH ITpoBeaeHus Onepanuy;

- 3a BBEIEHHE TOPrOBO-CEPBUCHBIMHM MPEIUPUATHAMH JONOJIHHUTENBHBIX KOMHCCHH 3a  OIUIATy
MOKYIOK/YCITYT IO KapTam;

- 3a OrpaHHMuYEHHs IO cyMMaM NpoBoauMbIX Omnepauuii u 3a mopsaok Unentndukamum Jlepxarenet,
MPUMEHsIEMbIE TOPrOBO-CEPBUCHBIMH MPEANPHUATUIMH U APYTUMHU OaHKaAMH.

12.6. OrsercrBeHHocTh banka mepen KimeHToM orpaHu4mMBaeTcs JOKYMEHTAILHO —MMOATBEPIKICHHBIM
peanbHBIM yiiepOom, Bo3HUKIIMM y KimeHTa B pe3ynbraTe HempaBoOMepHbBIX JeiicTBuii banka. Hu npu kakux
oOcTosiTenbcTBaX baHk HE HeceT OTBETCTBEHHOCTH mepel Kimentom 3a kakue-nubo KOCBEHHbIE, TOOOUHBIE HIIH
cilyyaiiHble YOBITKM (B TOM YHMCIIe YIYILIEHHYIO BBITOXYy), Jake B ciydae, ecnu KimeHt Obl1 yBenOMIJIEH O
BO3MOKHOCTH UX BOZHUKHOBEHMS.

13. PACTOP’KEHHME JOI'OBOPA

13.1. [loroBop MoOXeT OBITh PACTOPTHYT 10 MHHIIMATHBE KilMeHTa Ha OCHOBaHHU 3asBJICHUS, 0)OPMIIEHHOTO B
Banke, npu ycnoBuu noramenus B moHoM o0beMe OO1ielt 3a10JpKeHHOCTH TI0 KapTe, a TaKKe IPHU BHITIOJIHEHUH
WHBIX YCIIOBMMH, NepeuucieHHbIX B 1. 2.1. MHauBuayaneHbeix ycinoBuil. IIpm pactopkenun JloroBopa Iatel,
yAep KaHHbIE B COOTBETCTBHHU ¢ Tapudamu, He BO3BpAIIAOTCS.

13.2. bask nmeer npaBo B OJHOCTOPOHHEM IOpsAKE pacToprHyTh Jorosop ¢ Kinuentom:

- Npyd TPUHATHA B TEUYEHHE KAJIECHIAPHOTO roja JBYyX M Ooyiee pemieHHi o0 OTKa3e B BBINOJIHEHUH
pacnopspkenust Knmnenra o coBepmennu Oneparuu mo CueTy Ha OCHOBAaHWH TOI03PEHMIA, BOSHUKIINX y baHka,
yro Omepanys coBepuIaeTcs B IEAX Jerann3anuy (OTMBIBaHHUS) JTOXOJIOB, MOMyYEHHBIX MPECTYHHBIM ITyTEM,
iy GUHAHCHUPOBAHUS TEPPOPU3MA;
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- a TaKkXKe B CITydasx, MPelyCMOTPEHHBIX 11.2.2 pasfena 2 MHAUBUYaIbHBIX YCIOBUH.
JloroBop cumTaeTcs PAcTOPTHYTHIM 1O HcTedeHmH 60 (IIecTuiecsaTH) AHEH cOo ITHS HamnpaBlieHHS baHKoM

Knuenty yBenomienus o pactopxkenuu JloroBopa. Pactopkenue JloroBopa sSBIS€TCSI OCHOBAaHUEM IS 3aKPBITHSI
Cueta KapThl.

JaToil HampaBieHUs YBEIOMIICHHSI O pacTOp>KeHHH [loroBopa cuuTaercs:

- npu SMS-urdopmupoBanun — nata ornpaBku CMC, xpansiascs B cucreMax banka;

- JUISL YBEIOMJICHUSI, HAPABICHHOTO 3aKa3HBIM MMOYTOBBIM OTIIPABIICHUEM, - ]aTa €r0 HaIpaBJICHNUS,

- JUTSL  YBEAOMJICHHSA, BPYYEHHOTO IJIMYHO JHOO TMIpencTaBuTento KimeHTa, TOTHOMOYHS KOTOPOTO
MOATBEPKIACHBI B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit denepanuy, - 1ara, ykazaHHas B OTMETKE O
MPUHSTUU YBEIOMIICHHUS.

13.3. Ilpu momaue JlepskareneM OCHOBHOM Kaptel / IlpeacraButeiieM 3asBieHUs O 3akpbiTHH Cuera KapThl
bank ocymectBisier brmokupoBky Bcex Kapr, BemymenHsix k Cuery kaprTel. 3akpeiTHe (Cuera KapTsl
MPOU3BOAMTCS TIPU BBITIOJHCHUU YCJIOBUH, yka3zaHHBIX B 1m.1.6 OOmmx ycioBuit He mo3mnee 30 (TpuanaTtH)
KaJICHIAPHBIX JHEH ¢ naThl BIIOKUPOBKU BCeX KapT, OTKPHITHIX K 3akpbiBaeMoMy CUeTy KapThl, UJIU UCTCUCHUS
CpOKa UX JEHCTBHUS.

Brigaua ocraTka eHeXXHBIX cpeAcTB co Cuera KapThl OCYIIECTBISIETCS MPH TOIade 3asiBICHUs O 3akpeITun Cyera

KapThbl B HOZ[pa?;ILeHeHI/II/I EaHKa, €CJIn BblJa4Ya ACHCKHBIX CPCACTB MNPAMO HE 3alpelicHa WM OrpaHUYCHa
3aKOHO/aTeNbcTBOM Poccuiickoit @enepannn/ npu 3akpbitun Cueta kapThl, mpu 3toMm Kiment/ IIpeacraBurens
00s13yeTcst B 1aty 3akpbiTis Cuera KapThl o0patuThes B [loapasnenenue banka i mpoBeeHUS OKOHYATEIIbHBIX
B3aUMOPACYE€TOB U MOJYUCHHA OATBCPIKACHUA O 3aKPbITHU Cuera KapThbl.

14. OCOBEHHOCTHU BbBIIIYCKA U OBCIHYXHUBAHUSA OTAEJBbHBIX BUIOB KAPT IMAO
CBEPBAHK

14.1. Kaptsl Visa «Ilogapu :Ku3Hb»

14.1.1. Kapra, BelmycKaemasi B paMKax coBMecTHoOro npoekra banka u ®@onna «[logapu ku3Hb».

14.1.2. Esxemecs4HbI mepeBoa T0OPOBOJIBHBIX MoXKepTBOBaHM B monb3y Ponna «[lomapu xuzHb» co Cuera
KapThbl OCYILECTBISICTCA B COOTBETCTBUH ¢ NIopydeHreM KineHTa B 3asBieHU.

14.1.3. Topsinok crucanusi co Cuera KapThl CyMMBI JOOPOBOJBHOTO TOKEPTBOBAHUSI M €€ TEPEUYHCICHUS Ha
cuet Qonpa «Ilomapu KU3HBY OCYIIECTBISIETCS B COOTBETCTBUU ¢ «[IpaBuiamu pacueTa T0OPOBOIBHBIX
JEHEXHbIX NoXepTBoBaHMHN B nonb3y Ponna «llogapu >xu3HbB» co cueToB KapT Visa «llomapu Ku3HbB»
ITAO Co6epbank», pa3menieHHbIME Ha OdumansHom caiite banka.

14.1.4. Ilpu wusmenenun «llpaBun pacuera JOOPOBOJBHBIX JEHEKHBIX MOXEPTBOBaHMKA B Toib3y DoHaa
«[lomapu xu3HbB» co cuetoB KapT Visa «llomapu xu3up» IIAO COepbank» bank He meHee uem 3a 7
(ceMb) KaneHIApHBIX JTHEH OO BCTYIUIEHUS M3MEHEHMH B cuily yBemomusieT o0 stoM Kimenra uepes
OdunmanbHeiii caidtT banka.

14.2. Kaptel [IAO Coepdank ¢ HHANBUAYAJIbHBIM TH3AHHOM

14.2.1. Kapra ¢ WHIMBUAYaJbHBIM [M3ailHOM BBIYCKAaeTCd C HAHECEHHMEM Ha JIMLEBYIO CTOPOHY KapTbl
n3o0paxkenusi, BeioOpanHoro KimeHTom.

14.2.2. Tlonaua 3asBnenus ocymectsisieTcs depe3 Odunmansheiii caiit bank nim B [oapasaenennu banka. B
ciryyae odopmienus kaptel Ha OdunmansHom caiite banka KnneHT coOCTBEHHOPYYHO MOINKMCHIBAET
3asBJICHNE Ha MTOJIyYEHUE KapThl IPH MOJyYEHUH U3TOTOBICHHOM KapThl B OApa3ieleHnH baHka.

14.2.3. KnueHT co3aeT Inu3aiiH JIMIEBOW CTOPOHBI KApThl C MHIUBUAYAIbHBIM JTU3aHOM:

- BHIOpaB AM3aliH KapThl U3 UMerolIeiics B baHke ranepen qU3aifHOB;

- 3arpy3uB H300pakeHHe, B TOM 4ucie (oTom3oOpakeHHe, UMerolleecss B pacrnopsbkeHud Kimenra

(ycroBre IPUMEHUMO TOJIBKO JUIsl KapT, odopmisieMbix Ha OdurmaipHoM caiite banka).

14.2.4. Tlpu BBIMyCKE KapThl C WHAWBUAYAIbHBIM JH3AHHOM C HAHECEHHEM Ha JIMIIEBYIO CTOPOHY KapThbl
npencrasieHHoro Knuentom n3oOpaxkenus, KinueHT rapantupyer, 4To MMEET HpaBO IOJIb30BaHHS H
pacnopsbkeHusl JaHHBIM H300pakeHHeM, B TOM 4YHCJe, NMpaBO Ha MpeAocTaBieHue ero banky mms
pasMeleHns Ha KapTe ¢ WHIUBHUIYaJbHBIM JM3aiHOM, H YTO TaKO€ HCIIOIb30BaHUE M300paKeHHs HE
HapylaeT MpaB U 3aKOHHBIX MHTEPECOB TPETHUX JIMI, B TOM YHCIIE IIpaBa YacTHOW COOCTBEHHOCTH,
HENPUKOCHOBEHHOCTH YACTHOM JKM3HH, HCKIIOYHMTENBHBIX (MMYILIECTBEHHBIX) MpaB, a TaKKe JHYHBIX
HEUMYIIECTBEHHBIX U HBIX MIPaB.
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14.2.5. KnueHT 00s13aH YBEIOMUTH JIIOJCH, 3alIeUaTIICHHbIX Ha H300paKeHHUH, O TOM, YTO JaHHOE M300pakKeHHE
OyZeT HCHOJb30BAaHO Ul Pa3MEIIEHUs Ha KapTe ¢ HHIUBHIYalbHbIM AW3aHOM, U IOIYYUTh HX
corjlace Ha TaKoe HCIOJNb30BaHHe. BaHK MMeeT MpaBoO 3alpoCHTh J0Ka3aTelbCTBO MOATBEPIKICHUS
corJlacHs JIMII, YKa3aHHBIX Ha M300paKEHUH WM MOATBEPIKICHHUE MpaBa MCIOJIB30BaHUS W300paKeHUs
Kiuentom.

14.2.6. 3ampenieHO WCNONB30BaTh 3alUINCHHBIC aBTOPCKUMU MPaBaMU MaTepuaibl (B TOM YHUCIE, MOTYYeHHBIC
U3 MIOOBIX OTKPBITHIX WM 3aKPBITHIX UCTOUYHUKOB, BKIIOYAsi HHTEPHET).

14.2.7. 3ampenieHo WCIONB30BaTh I pa3MEIICHHsT HA KapTax C WHAWBUIYAIbHBIM JU3aHHOM H300paKeHUS,
coJieprKaliue:

- TesneoHHBIE HOMEPa, HU(PBI, TEKCTHI, OYKBBI, aJpeca (B TOM YWCIIE IEKTPOHHbIC), MHTEPHET-CalThl Ha

JOOBIX S3BIKAX, JTIOOBIX CUCTEM HCUHCIICHUS;

- MEJaIH, MOHETHI, IEHEKHBIC 3HAKH, MAPKH, KYIIOPH!, B T.4. CTApUHHBIE U HEYNOTPeOIsIeMbIE;

- MOJIUTUYECKUE, PENUTHO3HBIE, KyJIbTOBBIE JIO3YHTH U CUMBOJIBI, (yiaru, TepObl 1 MHbIE CHMBOJIBI BJIACTH,

C OrpaHUYeHUsIMH — (JOpMY JIFOOBIX POIOB BOKCK (B TOM UHCIie U300paKeHHUs JII0eH B popme);

- MaTepHuajbl, HMEIOIME KaKoe-TOO OTHOIIEHHE K AaHTHCOLMAJIbHBIM/3AIPELICHHBIM TpPYIIaM,

MEHBIINHCTBAM, COOBITHSM M MEPOIPHUITHSAM;

- MaTepuajbl M CHMBOJBl AHTUKYJIBTYPHOW, aHTHUPEJWTHO3HOW, AaHTUCOLMAIbHOH, pacoBOH U

JUCKPUMHHHUPYIOICH HAapaBIeHHOCTH;

- TMo0BIe MaTepHallbl U N300paKEeHNUS CEKCYAIbHOTO XapaKTepa;

- ¢dororpadun waM H300paKeHHs MyOIUYHBIX JIOJEH, HampuMep, M3BECTHBIX MY3BIKAHTOB, MHcATeleH,

CIIOPTCMEHOB, BEAYIIUX U JIP., BRIMBIIIJICHHBIX MTEPCOHAXKEH (TepOeB MYJIbTUILTUKAIIMOHHBIX (PHIHLMOB H T.I1.);

- KaJpbl U3 KHHOGUIEMOB, MyJIbT(GHIBMOB, HIUTIOCTPALMK K KHUTaM;

- peKJIaMHBIe MaTepuanbl, TOBAapHbIE 3HAKM M 3HAKH OOCIYy)XHBaHUs, aOOpeBHATYpHl, CHMBOJIBI U

HAaMEHOBAaHHUS KOMIIAaHWH, a TakkKe TMPOJAYKLIHUIO 3apETHCTPUPOBAHHBIX TOBApHBIX 3HAKOB W 3HAKOB

oOcyxuBaHuA (BKIIIOYasi aBTOMOOWITH ¥ HHYIO TEXHHUKY C TOBAPHBIMH 3HAKAMH M 3HAKaMH OOCITY)KHBAHHUSA);

- n300pakeHne dYenoBeKa (BKIOYas W300pakeHWe Jepkarels KapThl), KOTOpOe IMoJapa3yMeBaeT

WCTIONBb30BaHME /ISl LiesIel HICHTU(DUKAIINY;

- M300paKCHUS JIIOJICH B SKUIMPOBKE/CHCIOACKIC C Y3HABACMBIMH/UNTACMBIMU OpEeHIaMU/TOBAPHBIMHU

3HaKaMW/3HaKaMH OOCITYy)KMBaHWS, W300pakKeHUs aBTOMOOWNIEi W WHOH TEXHWKA C y3HABaeMBIMHU

OpeHaMK/TOBApHBIMU 3HaKaMU/3HAKaMK 00CTYKUBaHHMS,

- nr00ble M300paKeHHS aJIKOTOJIBHOM M CIIMPTOCOMEpKAaled MPOAYKIUK (BKIIIOYast OYTBUIKH, QyXepbl U

UHYIO aTpUOYTHKY NMUTEHHBIX 3aBEICHUH), a TaKKe TOHM3UPYIOLIMX HAIHWTKOB, CUTapeT, curap, TpyOok, KapT,

PYJIETKH, HTPOBBIX aBTOMATOB, TOTAIU3AaTOPOB, IPOYEH aTPUOYTHKH a3apTHBIX UID;

- n300paKeHus1, CBSI3aHHbIE HITH ACCOI[MMPOBAHHBIC C M3TOTOBIEHHEM M YIIOTpeOIeHHEM HApKOTHKOB;

- n300paXeHns1 OpPYXHUS M BOCHHOM TEXHMKH: IMHUCTOJIETOB, aBTOMATOB, TAHKOB, BOCHHBIX CAMOJIETOB,

Kopabie, paker u T.IL.;

- n300paKeHUsl, KOTOPbIE MOTYT TMOBJEeYh NpOOIeMBbl MpPU OOCITYKHUBAHWU KapThl Ha MPEIIPUSTHIX

TOPTOBJIN/YCIIYT;

- WHbIE M300paXeHWs, MpHU3HAHHblE baHKOM W/MiIM MEXIyHapOIHOW IUIATEKHOHM CHCTEMOM

HEJIOMYCTUMBIMH K pa3MeNICHUIO Ha KapTe.

14.2.8. B ciydvae HapymieHHUs BBIIICH3IOKEHHBIX TpeOoBaHMH, baHk MeeT npaBo oTka3ark KimeHTty B BbITycke
KapTbl ¥ HONPOCUTH 3aMEHUTH N300pakeHHeE.

14.2.9. N3o0paxeHue Ha KapTe C MHIUBHIYaJIbHbIM AW3aHOM MOKET MMETh HE3HAUWTEIbHBIE OTIMYHS OT
n300paKeHnsl Ha SKpaHe MOHUTOPA, BBUAY 0COOEHHOCTEH HACTPOMKY 1BeTolepenayn (KaTHOpOBKH) MPH
nojaue 3asBieHus Kinuentom uepes MutepHerT.

14.2.10.ITpu BbIIyCcKEe KapThl ¢ MHAMBUIAYAJIBHBIM IW3aHHOM C HAHECEHHEM H300paXEHUs, NPEIOCTABICHHOIO
Knmentom, KimeHT HeceT OTBETCTBEHHOCTH nepe]] baHKOM W TPEThUMU JIMIAMH T10 JIFOOBIM MPETEH3HUSIM
U HWCKaM, KOTOpble MOTYT OBIThb TNpENbSIBICHb K bBaHKy WM IJIATeKHBIM CHCTEMaM B CBS3H C
HapyLIEHHEM aBTOPCKMX M MHBIX NpaB, BHI3BAHHBIX Pa3MEIICHUEM JaHHOTO M300pakeHHs Ha KapTe ¢
WHIWBUIYATbHBIM au3aiiHoM. KimeHT o00s3yeTcs Bo3MeCcTUTh baHKy yimiepO, BO3HHUKIIHN B CBS3H C
HapyIIEHHEM aBTOPCKUX M WHBIX NPaB B YKAa3aHHBIX B HACTOSIIEM IMYHKTE CITydasX.

14.2.11.Beinyck JOMOJNHUTENBHBIX KapT K CUETY KapThl ¢ HWHAMBUAYAJIbHBIM AM3aHHOM OCYIIECTBISIETCS C
JM3aliHOM, COOTBETCTBYIOIIMM JM3aliHy OCHOBHOW KapThl ¢ MHAMBHIyaIbHBIM Iu3aiiHoM™®’,

14.2.12 Kapra ¢ WHANBUAYAIBHBIM JTU3AIHOM IEPEBBITYyCKAETCS ¢ U300pakeHneM, BhIOpaHHbIM KineHToM mpu
BBIITYCKE YKa3aHHOM KapThI.

187 [Tpu HATMYKM TEXHUYECKOH BO3MOKHOCTH.
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14.2.13.13meHenne au3aiiHa IpU IMEPEBBINYCKE KapThl ¢ HMHAMBHIYaJbHBIM TU3aHHOM IO JIIOOOM NpUYMHE
JlonyckaeTcs ¢ cornacusi banka u nmpu Hanuuuu y baHka cOOTBETCTBYIOIIEH TEXHUYECKON BO3MOXKHOCTH.

14.3. Kaptbl «Adpoduior»

14.3.1. Hepxatens (YuactHuk [Iporpammer) mopydaetr baHKy exemMecs4HO MPOM3BOJAUTH HauKMciIeHne MU Ha
Cuer yueta Mwibp B coorBercTBum C [lpaBmnamu HauwmcneHuss Muibp w HampaBisaTeh B Aspodior
nHpoOpMaIuio o KomndecTBe Mub, HaduCIeHHBIX 32 OTYeTHBI MepHoA, T TOCIEIYIOIIEro
3ayncienus Munb Aspodiaorom Ha Cuer YyactHuka [IporpaMmsi.

14.3.2. bank uHdopmupyet Jepxkarens o KoJu4yecTBe MW, HAYMCICHHBIX 32 OTYETHBIA mepuoj, B Otdere B
nopszKe, ycTaHoBIeHHOM Jloroopom!®,

14.3.3. JlepxaTens uMeeT npaBo nojaaTh B bank oOpaiieHne 0 HecoTIacuu ¢ KOITUYECTBOM HauUCICHHBIX MUIb
3a OTUeTHBIA Nepuo (MPEeTeH3HMI0) B TeueHune 6 (IIecTH) MecsaleB C MOMEHTa coBeplueHus: Onepanum.
Henonyuyenue bankom ot Jlepskarens NpeTeH3MU B yKa3aHHBIA CpOK O3HadaeT cornacue Jlepxarens c
KOJMYECTBOM HAYHMCICHHBIX MU,

14.3.4. bank BnpaBe BHOCUTH M3MeHeHUs B [IpaBuna HauwcineHuss MWk ¢ MpenBapUTEIbHBIM YBEAOMICHUEM
Hepxarens He MeHee 4eM 3a 7 (CeMb) KaJeHIAPHBIX JHEH 10 BCTYIJICHHUS W3MEHEHHWH B CHITy MyTEeM
pasMerienns nHpopMaluu 00 m3MeHeHnsX Ha OdurnraasHoM caiite banka.

14.3.5. Ilpu g0CpOYHOM MEPEBBIMTYCKE KapThl B CBSI3M C U3MEHEHHEM JIATHHCKOTO HAMTUCAHUSI UMEHU U (paMUiIng
Hepxarens, [epxaTens MODKEH HE3aMEUIMTEIHHO MTPOMH(POPMHUPOBATH AdPOGIOT O BHECEHHBIX
M3MEHEHUSIX.

14.3.6. baHk He HeceT OTBETCTBCHHOCTH ITPH BO3HUKHOBEHHUH pa3Horiacuii Mmexay Jepxkarenem u Aapodaorom.

14.3.7. bank He HeceT OTBETCTBEHHOCTH 3a 3aJlepKKy 3auucieHus Aspodiorom Ha Cyer YdyacTHHKa
[IporpamMmmer Muib, mHpOpMAaIHS 0 KOTOPHIX OblIIa CBOEBpEMEHHO Tepenana bankom Aspodrory.

14.4. KapTbl, 00ci1y:KuBaeMble B pAMKAaX 3apIJIaTHOIO MPOeKTa

14.4.1. 3a oOciyxuBaHHE KapT, OOCIY)KMBAaEcMBIX B paMKax 3apIUIaTHOTO MPOEKTa, B3UMAETCS KOMHUCCUS B
pasmepe, IpeAyCMOTPEHHOM 3apIUIaTHBIM JOTOBOPOM.

14.4.2. JIns xapT, OOCITy’)KHBaeMbIX B paMKax 3apIDIATHOTO MPOEKTa, baHK BIpaBe yCTaHOBUTh KOMHCCHIO 32
rojioBoe OOCIy’KMBaHHE KapThl, B pa3Mepe, YCTaHOBIEHHOM Tapudamu Il COOTBETCTBYIOLIETO BHJIA
KapT, HE SBISIONIMXCA KapTamH, OOCTY)KMBaeMbIMH B paMKaxX 3apIUIATHOTO MPOCKTa, B CIEAYIOIINX
Cllyvasx:

14.4.2.1. npu yBonbHeHnn/cMene KineHToM MecTta paboThl /y4eOsr;

14.4.2.2. nipu pacTopkeHHH 3apIjiaTHOTO JI0TOBOPA,

14.4.2.3. npu Be16ope KitmeHTOM MHOM KpeIUTHON OpraHu3aIiy JIsl TOTy9IeHus 3apa00THOM TIIaThl, CTUIICHTUU
U T.0.;

14.4.2.4. nipu OTCYTCTBHUHM 3a4HCIICHUH (3apIUIaThl, CTHIICHAWH U T.J1.) Ha CUeT KapThl B paMKax 3apIuiaTHOTO
JIOrOBOpa B TeueHHe 3 (Tpex) MecseB HOAPSIL.

B ciydae Hecornacusi ¢ HOBBIMH yCIIOBUSIMH oOcmyxuBanusi KitneHt nmeer npaBo oOpatutkcs B [loapasnenenue

Bbanka nis pacropskenust loroBopa B cootBeTcTBHH € 11.13.1 O01mx ycioBuid.

14.4.3. bank WMeeT NMpaBO NPHHATH  pEIICHHE O HEBO3MOXKHOCTH TepeBoja KimeHTa Ha HOBBIE YCIIOBHUS
obciryxkuBanus (14.4.2) v npekpaTuTh JeHCTBUE KaPTHL.

14.5. KapTta ¢ 6eCKOHTAKTHOW TeXHOJIOTHei

14.5.1. Kapra no3BomnseT ocywmecTBiIsATh beckoHTakTHhIe Omnepanuu B TOPrOBO—CEPBUCHBIX NPEANPHITUSIX U
YCTPONCTBAX caMOOOCTyKHBAHUISI.

14.5.2. Tlpu OTCYTCTBMH TEXHUYECKOW BO3MOKHOCTH mpoBeaeHus beckontaktHod Omepanum Onepamnus 1o
KapTe NPOBOANTCS 110 KOHTAKTHON TEXHOJIOTHH.

145.3. B TOproBO—CepBUCHBIX MPEINPUATHAX, KOTOpPhIE 3aKIIOYMIN C bBaHKOM JOTOBOpBI JKBalpHHTA,
beckonTakTHeie Omiepaliui OTUIaTE TOBAPOB M yCiIyT B cymme A0 1000 pybieit coBeprmaroTcst 63 BBOJa
[IMH. Ecnu Omepanust omjatel TOBapOB M YCIYr NPOBOAMTCS B TOPrOBO—CEPBHUCHOM MNPEANPHSITHH,
3aKJIIOYMBLIEM JOTOBOP SKBAalpUHTra ¢ ApyruM 0aHkoM, cymma beckonTakTHON Omnepaniuy, coBepiaecMoi
0e3 BBoja [IMH, onpenensiercss 6aHKOM — 3KBalipepoM camocTosTeabHO0. BMmecTe ¢ Tem 00bruHO 310 1000
pyoneit mns Omnepaumii, coBepmaeMblx Ha TeppuTopuu Poccuiickoir ®epepaunu. Ecnu Onepanus
MPOBOJUTCS 3a pyOekoMm, TO pasMep CyMMBI, 10 KoTopoil He TpeOyercss BBox IIMH, ompenensercs

188 [Tpu HATMYKM TEXHUYIECKOH BO3MOKHOCTH.

112



MPaBUIIAMH TUTATEIKHONW CUCTEMBI, IEHCTBYIONIMMHU B JAHHOM TOCYJapCTBE - OOBIYHO 3TO IKBUBAJICHT 25
EBpo B MecTHOI1 BajtoTe.

14.6. KapTta ¢ TpaHCIIOPTHBIM NPUJIOKEHHEM

14.6.1. Ha kapTe [OMOJHUTEIBHO pa3MEIICHO TPAHCIIOPTHOE TnpuioxkeHue. llpoe3q Ha TpaHCHopTe
OCYIIECTBISIETCSl C HMCIOJIb30BAHHEM KapThl ¢ TPAHCIIOPTHBIM TPHIOKEHUEM B cliydae MpUOOpeTeHHs
JlepKaTeneM «IIpOe3IHOr0 OMJIETa» Yepe3 yAaleHHbIE KaHAJIbl 00CTyKUBaHUA S WM HHBIM criocoOoM,
YCTaHOBJICHHBIM ITOCTABIIUKOM YCITYT.

14.6.2. YcnoBus MpHOOPETEHUS «IIPOE3IHBIX OWIIETOB)» U MOPSJIOK OIUIATHI MPOE3/a PEryIHUPYIOTCs IPaBHIaMU
[ToctaBuukoB yciuyr (IepeBO3YHKOB).

14.6.3. B cimyuae yTpaThl KapThl C TPAHCIOPTHBIM TPUIOKCHHEM JICHEXKHBIC CPEICTBA, YIUIAUYCHHBIC 3a
«IIPOE3AHBIE OUIIETHI», HE BO3BpAIACTCS.

14.6.4. B cny4yae HEUCTHPABHOCTH KapThl C TPAHCIOPTHHIM MPHIOKCHUEM WA TPAHCIOPTHOTO MPHIOKCHHUS
Hepxatens wumMeeT mpaBo oOpatutbes K IlocTaBmipKy yciyr 3a BO3MEIIEHHEM CTOMMOCTHU
MPUOOPETEHHBIX UM U COXPAHCHHBIX B TPAHCTIOPTHOM MPUIOKECHUN KaPThl IIPOC3IHBIX OUIICTOBY.

14.7. NFC-kaptp1'®

14.7.1. JTepxkatensb MoxeT BoImycTUTh NFC-KapTy B IOpsIKe, ONPeIeIEHHOM HACTOSIIIAM pa3ieiioM.

14.7.2. JlepxaTeito MpeaoCcTaBIseTCs BO3MOXHOCTh BbilTycka NFC-kapThl TOJBKO MPU HAJTUYUU JACHCTBYOIICH
OCHOBHOI JleOeToBoil KapThl ¢ OBepApapTOM WM JOIOJHUTENBHOW KapThl, BBHIMYIICHHOW Ha WMS
Hepxarens.

14.7.3. NFC-kapra He umeer MatepuanbHoro Hocutenss. Homep NFC-kaptel coxpansercs B MoOWIbHOM
ycrpoiicte Jepxkarens. [IMH u cpox nmerictBusi NFC-kapthl Takue ke, kak y JleOeToBO# KapThl ¢
oBepApadTOM WM JOTIOTHUTENILHOHN KapThl, K KoTopoit NFC-kapra BeITyIIeHa.

14.7.4. Beimyck NFC-kapThl BO3MOXXEH K OCHOBHOU JleOeToBO# KapTe ¢ oBepApad)TOM WIM JAOMOJHUTEIHLHOU
kapte Jlepkatenst mpu Hammuuu y [epikarens gocryna k cetu MHTepHET Yepe3 MoOubHOE yCTPOMCTBO,
koTopoe noepkuBaeT NFC-TeXHOJIOTHIO, ¥ COOTBETCTBYIOLIETO MOOMILHOTO MpUIIokeHus o,

14.7.5. Odopmnenne NFC-kapTsl ocymiecTBisieTcs JlepkaTenemM caMOCTOSATENBHO:

14.7.5.1. yepe3 cOOTBETCTBYIOIIEE MOOMIIEHOE TIPUIIOKEHHE Ha MOOHIBHOM yCTpOHCTBE TyTeM BBOJA/
CKaHMpOBaHUs PeKBU3UTOB KapThl M BBOJA KO/Ia TIOATBEPKACHUS, IOJdy4eHHOro JlepxkareneM B BUje
SMS-coo0bmierns Ha HoMep MOOMIIHLHOTO TeneOHa, 3apeTUCTPUPOBAHHBIN IS JocTyna K SMS-0anky
(MobOwnsHOMY Oanky). ITo dakty Beimycka NFC-kaptsr [epxarento Hanpasisiercs SMS-cooOiieHne Ha
HOMEp MOOMIILHOTO TenedoHa, 3aperuCTpUPOBaHHBIN I AocTyna kK SMS-6anky (MoOuisHOMY OaHKY).

Cosepienue JlepkareneM yKka3aHHBIX BEINIE JIEHCTBHA, B TOM YHCIIE BBEJIEHUS KOJAA MOATBEPIKICHUS,
nonydyeHHoro Jlepxarenem B Buae SMS-cooOlieHuMs Ha HOMEpP MOOWJIBHOTO — TejedoHa,
3aperuCTPUPOBAHHBIN i HocTyna k SMS-0anky (MoOuibHOMY OaHKy) MOATBEPXKAAET 03HAKOMIICHUE
Hepxatens ¢ ycinoBusMU BeITycka U oOcyxuBanus NFC-kapTel, coriacue ¢ HUIMU U TIPUCOETUHEHHE K
HUM.

14.7.5.2. uepe3 MoOunbpHOE ipuiiokeHue baHka.

14.7.6. NFC-kapra ncnonb3yetcs aisi coBepuieHust Onepanuii B TOPrOBO—CEPBUCHBIX MPEINPUATHIX, BKIIOYAs
ceTh IHTEpHET, M B yCTPOWCTBaX caMOO0CITyKMBaHUs %2,

14.7.7. Ina yny4ymieHus KadecTBa oOciyxkuBanusi Ornepanuii, coBepiIaeMblXx C ucrosib3oBanueM NFC-
TEXHOJIOTHH, ¥ TIOBBINICHHUsT OE30MacCHOCTH OKa3blBaeMbIX YCIyr baHK ocTaBiser 3a coboil mpaBo
W3MEHATh TOPSIOK M ycnoBusi ucmnonb3oBanus NFC-kapTel, u3BecTuB 00 3TOoM /[lepkarenss depes
OdunmaneHerii caiit banka.

14.7.8. PacuerHble (pacdeTHO-KACCOBBIC) JOKYMEHTBHI, OQopMmisieMble MpH coBepimieHur Ornepanuii ¢
ncrnonb3oBanueM NFC-kapTsl, MOTYT OBITH TOAMHCAHBI COOCTBEHHOPYYHOH MOMMUCKHIO Jlepikarens, aubo
C Hcmonb30BaHneM AHanora coOctBeHHopyuHoi momnucu Jepxkatens — [IMH ocHoBHoii [eGeToBoit
KapThl ¢ oBepApad)TOM MM JOMOJHHUTENbHOW KapThl, K KOTOpo# BbimymeHa NFC-kapra, mu0o mytem

18 Hngpopmarmms o cmocobax NPUOOPETEHHS «TPOE3THOTO OWIETa» depe3 VYNaleHHBIE KaHATBI OOCTYKMBAHMS pa3MelleHa Ha
Od¢unuansHoM caiite banka.

190 [Tpu HaMMYUK TeXHHYECKOH BO3MOMKHOCTH.

191 CooTsercTByIomee MOOUIBLHOE TPHIIOKEHHE 3arpyxkaercs B MoOumbHOe ycTpoifcTBo JlepkaTens mo wHUNMaTHBe JlepikaTens Wi
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

192 [Tpu HAMMYKK TEXHUYIECKOH BO3MOKHOCTH.
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MPOXOXKACHUS AyTEHTH(OUKAIMH B COOTBETCTBYIONIEM MOOHMJIBHOM TPWJIOKEHHH, C HCIOJIh30BaHUEM
KOoTOporo ocymectsiieH BbImyck NFC-kaptei Ha MOOWIEHOM  yCTPOWCTBE (TOATBEP)KICHUU
OMOMETpPUYECKUMH JaHHBIMA Ha MOOWJIBHOM YCTpOWCTBE W/MnM BBoJa mapoiss MoOWiIsHOTO
yCTpOICTBa, B MaMsITH KOTOpOro coxpaHeHbl PexBmsurel NFC-kaptTer). Omnepanuu ¢ HCIOIb30BaAHUEM
NFC-kapthl MoryT npoBoauThes 0e3 BBojaa [TMH wmu moxmucu Jlepkatens Ha deke. PacueTHo—KaccoBble
JMOKYMEHTHI TTO/ANMCAaHHBIE WM COCTABIIEHHBIE YKAa3aHHBIMH BBIIIE CIIOCOOAMH SIBISIFOTCS HaJlJISKAIIHM
MOJTBEPKACHUEM TOTO, YTO pachopsbkeHne Ha npoBeaeHne Onepanmu mo CueTy KapThl COCTaBICHO U
nojanucado epxarenem.

14.7.9. Jlepxatens, opopmusmmii NFC-kapty, 00s3yercst He mepenaBath MoOWIBHOE YCTPOWCTBO, B MaMSTH
KoTOporo coxpaHenbl PekBu3ntsl NFC-KkapThl, TPETHUM JIHLIAM.

14.7.10. B cnyuae yTpaTsl MOOMIBHOTO yCTpOICTBA, B MaMsTH KOTOporo coxpaneHsl PexBuzntsl NFC-kapThl,
Hepxatens NOKEH HE3aMEUIMTENBHO cooOmuTh 00 yTpate MoOumbHOro ycrpoiictBa/NFC-kapTsl B
Konraktueiii Llentp banka nmo Tenedony banka. YBemomieHue cyuTaeTcs MONYyYECHHBIM B MOMEHT
3aBepiieHus TeneoHHOro pasroBopa c omepatopoM KonrtaktHoro Llentpa banka, B xome KoTOporo
Jepxatens mpeaocTaBmII BCIO HEOOX0AuMYyTo HH(pOpManuio uii BemorHeHns: biaokupoBkn NFC-kapTal.

14.7.11. Ecau mapons MoOWIbHOTO yCTpOHCTBA /Wi MOOMIFHOE YCTPOICTBO, B MAMATH KOTOPOTO COXPAHEHBI
PexBusutel NFC-kapThl, cTanu JOCTYIHBI TPETHUM JHLaM, JlepkaTeib JOKeH HEMEIJIEHHO COOOIUTh
00 atom B KonraktHsrii Lleatp banka mo Tenedony banka.

14.7.12. JIns 6noxupoBku NFC-kaptsr epxarenro HE0OX0IUMO BEITIOTHHUTD OJTHO U3 CIEIYIOIINX EHCTBHIA:

- obpartutbest B KonTtaktaeiii Lientp banka nmo Tenedony banka u ciiegoBaTh Moiay4eHHBIM HHCTPYKIIUSM;
- ynanuth NFC-kapTy ¢ Mcrosb30BaHiHeM MOOHILHOTO IpuiioxkeHus bankal®;

- ynamute NFC-xapTy, HCIOmB3ys COOTBETCTBYIOIIee MOOMIBHOE NPHIIOKEHHE, YCTAaHOBICHHOE Ha
MobunsHOM ycTpoiicTBe epskaTes.

s nmanbHelmiero wucnoyib3oBanuss NFC-kapTel, koTopas Obuia 3a0iiokupoBaHa, JlepikaTelnto HEO0X0auMO
obpatutbest B Konrtaktheiii Llentp banka nmo Tenedony baHka u ciie1oBaTh MOTy4eHHBIM HHCTPYKIIHSIM.

Hnst nanpHeimero ucnonszoBanusi NFC-kapThl, koTopas Obuta yaanena, [epxkaremo HeoOXoauMo opopMUTH
HoByto NFC-kapty B coorBercTBHH € 11.14.7.5 O0ImUX yClIoBUiA.

14.7.13. [lep>xaTens HeceT OTBETCTBEHHOCTh 3a Bce Omepammu ¢ NFC-kapToii, cOBepIleHHBIE 0 MOMEHTa
nony4yeHnus: bankom yBegomiienusi 00 yrpate MoOHMIBHOIO yCTpOMCTBa, B MaMATH KOTOPOTO COXPaHEHBI
pexBu3uTH NFC-KapThI.

14.7.14. bank Hecer oTBeTcTBeHHOCTh MO Omeparusim ¢ NFC-xapToid, COBEpIICHHBIM TOCIE MOJIYYCHHS OT
Hepxatenst yBenomieHusi o6 yrpare MoOunbHOro ycrpoiictBa B coorsercTBud ¢ 1.14.7.10 OOGmmx
YCJIOBUH.

14.7.15. B cnyyae coBepuienus Onepanuu ¢ ucnoib3oBanrneM NFC-kaptsl 6e3 cornacust depkarens, [epxkarens
JOJKEH MPOU3BECTH eHCTBUS, TpeaycMoTpeHHble 11.3.20 O0mux ycinoBuil.

14.7.16. IIpu nepessimycke JlebeToBOM KapThl ¢ oBepApadTOM WITH JOTIOTHUTENIEHON KapThl, K KOTOPBHIM OTKPBITA
NFC-kapra, 10 uctedeHus: cpoka ee JeiicTBusi baHk ocymiecTBisieT biokupoBKy BceX BBINMYIIEHHBIX K
veii NFC-xapt mocnme momaum JlepkaTteiieM OCHOBHOW KapThl NMUCHBMEHHOTO 3asBICHHS B baHK B
coorBercTBUU ¢ M. 3.25 OOmux ycnosuid. Jns mansHeimero ucnons3oBanuss NFC-kaptel [epxkareinto
HEOOXOJMMO TOCJIe TIOJYYCHHUs BBINYIICHHOW HAa HOBBIH CpPOK OCHOBHOW JleOeToBO# KapThl ¢
oBepapadTOM MM JOTIOTHUTENFHON KapThl caMocTosATenbHO oopmuth NFC-kapTy B COOTBETCTBHH C II.
14.7.5 O0mux yCIoBHIA.

14.7.17. Ilpu mepeBbinycke JlebeToBoil KapThl C oBepApadTOM WU JOMOIHUTENFHOW KapThl, K KOTOPOH
Bemymiena NFC-kapra, mo ucreueHmn cpoka ee aeiictBus NFC-kapta mepesbimyckaeTcs bankom
ABTOMAaTHYECKH.

14.7.18. B ciryuae otka3a banka B nepeBbinycke J{e6eToBoit KapTsl ¢ oBepapadTOM WM JONOTHUTEIEHON KapThl
B cootBercTBUHM ¢ 1.3.28 OOmmx ycnoBui, Bce odopmieHHbie NFC-kapThl OJOKHUPYIOTCS W HUX
JaNbHEeHIee UCIOIb30BaHNE HEBO3MOXKHO.

14.7.19. Ilpn otkaze Hepkatens B cooTBeTcTBHU C 11.3.29 OOWMX YCJIOBHH OT JAJbHEHINEro HCIIOJIb30BAHUS
JHebeToBol KapThl ¢ oBepiapadTOM WIIM JOMONHWUTENBLHOW KapThl, K KOTOpoi BhimymeHa NFC-kapra,
NFC-kapra 610kupyercs bankoM u ee nanpHeiiiee UCIoIb30BaHUE HEBO3MOXKHO.

193 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.
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14.7.20. Ilpu ycTaHOBJCHHM JMMHTOB M OrpaHuueHHil B coorBeTcTBUH ¢ 11.3.30 OOIIMX YCIIOBHI OHH TaKKe
pactpoctpanstorcs Ha NFC-kapTy.

14.7.21. Ilpn ycraHoBienuu bankom numuToB Ha mpoBeneHue Omepauuii mo kapre B cooTBeTcTBUM C 1m.3.31
OO6umuX ycaoBuil OHY Takke pacnpocTpanstorcs Ha NFC-kapry'®,

14.7.22. Tlpu cosepmienun Ormnepanuii ¢ wucrnoab3oBanueM NFC-kapTel u3MeHeHue PacxogHoro jaumuTa
JHeberoBoii KapTel ¢ oBepApadTOM WM TOTIOTHHUTENHHON KapThl OCYIIECTBISETCS B COOTBETCTBUHU C
11.3.34 O0muX yCIOBHIA.

14.7.23. ludopmupoBanne 06 Omepanusix, COBEPIICHHBIX ¢ Hcnoib3oBanrueM NFC-kapThl, ocylecTBiseTcsl B
COOTBETCTBHU C pazyienioM 6 O0IuX yCIoBUiA.

14.7.24. Jlepxatens ynomrHoMournBaeT bank:

14.7.24.1. nepenaBarh®®, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYIAPCTB (TPaHCTPaHMYHAs TIEPE/Iaa),
nH(popMaruio o cymme Onepaiiny, aTe 1 BpeMEHHU ee coBepiieHws], Turne Onepannu, KoJie BATIOTHI,
craryce ABropuzanuu s ee 00padboTku opranuzanusm (DI JJUCTPUBBIOIIH MHTEPHDIIIHII,
Google Ireland Limited, Camcynr Onextponukc Ko., JITA. 1 MHBIM), SBASIOMIMMCS BIaICIbIIaMU
porpaMMHOTo obecriedeHns: — MoOMIbHBIX mprioxeHwi (Apple Pay, Google Pay, Samsung Pay u
WHBIX), oOecnieunBaromux JlepkateiasiMm BO3MOXKHOCTB coBeprnath Oneparuu mo CaeTy KapThI ¢
HCTIOJIb30BaHUEM TEXHOJIOTHH OECIIPOBOTHOM BEICOKOUACTOTHOM CBSI3U MaJIOTO pajguyca JeicTBUs
(NFC), 1 ux adbumpoBaHHBIM JTUIAM, B TENAX:

- npenoctapneHust [lepxarensM KapT B MOOWIEHOM MPHIOKEHUH HWHMOPMAIMM O COBEPIICHHBIX HMHU

Omneparusx no NFC-kapre;

- oOHapyXeHHS U YCTPaHEHUS MOIIICHHUYIECTBA;

- BBITIOJTHEHUSI OPTaHU3AUSIME — BIIAIeTIbIIaMHU IPOrPAMMHOTO o0ecTiedeHus (MOOMIBHBIX MPUIOKEHUH) 1

ux apPUIMPOBAHHBIMHU JTUIIAMU TPeOOBaHUI 3aKOHOAATEIILCTBA;

- CO3aHUS OTYETOB 00 SKOHOMHUYECKON A((EKTHBHOCTH MOOWMIIBHBIX MPHUIOKEHUHA HCKITFOUUTENHHO IS

WCIIOJIb30BaHMs BHYTPU OpPTaHU3alUil — BiaJeNblieB IPOrpaMMHOro obecrneueHust (MOOMIBHBIX NPUIOKEHUN) U

nx appumupoBaHHBIX JIHII,

- peKIaMbl MOOMITEHBIX TPUIIOKEHUH ¥ HHOTO UX TPOJIBIKEHHSI HA PHIHKE;

- YCOBEPIICHCTBOBAHMS MOOMIIBHBIX TIPUIIOKEHHIA;

— NPOBECHHS aHAJIM3a PaclpeeNIeHNs] PEKIaMHBIX OOBSIBICHUH B MOOMIIBHBIX IPUIIOKCHHSAX;

14.7.24.2. nepenaBarh®®, B T.4. Ha TEPPUTOPHIO HHOCTPAHHBIX TOCYIAPCTB (TPaHCTPaHWYHAS TIEPE/Iaya),

nHGOPMAITUIO O TIEPCOHANBHBIX NaHHBIX [lepkaTens (ums, aapec peructpaiun) kommnanuu Google
Ireland Limited muis Beimycka NFC-kapt yepe3 Cucremy «Coepbank OHIaiiH» U IPOXOXKIECHHS
peructpanuu Jepxarens B MoOmiIbHOM mipuiiokenun Google Pay.

194 JIumMuT ycTaHABIMBAETCS /T COBOKYTTHOCTH BCEX 3JIEKTPOHHBIX CPEJICTB TIaTexka, OTKPHITHIX K CUeTy.
195 [Tepenaya JaHHBIX OCYIIECTBIAETCS TONBKO MPH YCIOBHH BhIMycka NFC-KapThl.
19 [Tepenaua JaHHBIX OCYIIECTBISETCS TONBKO IPH YCIOBHH BhIycka NFC-KapThI.

115



