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YCJa0BUsA BbIITY CKA H OBCJTYKUBAHUS
JAEBETOBOU KAPTBI IIAO CBEPBAHK

1. Tepmunsbl

B nacrosmmx VYcnoBusx BellTycka u oOcimyxuBaHusi nebetoBoil kapTel [IAO CoOepbank (manee - YcimoBus)
WCTIONB3YIOTCS CIIEAYIOIINE TEPMUHBI, UMEIOIINE ONPEIeICHHOE HIKE 3HAUCHHE.

B YcioBusax taxke HCTOMB3YIOTCS TEPMHUHBI B 3HAUEHUSAX, YKA3aHHBIX B Y CIIOBHUSIX 0AHKOBCKOTO 0OCITY>KWBaHUS,
€CITM MHOE 3HaYeHHEe TAaKOr0 TEPMUHA HE ONPEAEICHO B HACTOAIINX Y CIOBHSIX.

1.1. ABTOpH3aIUs — paspericHue, mpenoctapisieMoe baakom s coBepreHus Onepauy B MOPOXKIaroIiee
B CIIEJICTBHE STOTO 00513aTeNbcTBO baHka 1Mo McHoiHEeHWIo pacnopsbkeHus epxarens. B oTaenbHBIX cirydasx,
YCTaHOBJICHHBIX IUIATEKHBIMU cucTeMaMu, Omnepanny MOTYT COBEpIIaThCs 0e3 ABTOpHU3AIIHU.

1.2.  AxrtuBanms — npouenypa ycraHosieHus: bankom cratyca KapTel, mo3BossifoIIero copepmarhb onepamnun
mo Cuery Kaprtel ¢ wncnomszoBanmem Kaptel/ PexBusuroB kaptel/ NFC-kapTel W C  HCIOIB30BaHHEM
Bruomerpryeckoro MeToaa NASHTH(OUKALIH.

1.3.  Aspoduor — IlyonuuHOe akKIMOHEpHOE O0OIEecTBO «As3podior-poccutickue aBuanuuauuy ([TAO
«Aspodaor»).
1.4, Be30T3LIBHOCTH TNEPEBO/Ia JAEHEKHBIX CPeICTB — XapaKTEPUCTHKA TepeBOjia JCHEKHBIX CPEICTB,

0003Havaromas OTCYTCTBHE WM MPEKPAIICHHE BO3MOXXKHOCTH OT3bIBA PACIIOPSDKEHHUS O TEPEBOJC JIEHEKHBIX
CPEICTB B OIPENEICHHBIII MOMEHT BPEMEHH, €CIIH WHOE HE 00YCIIOBIIEHO MPUMEHsIeMOW (PpopMoi Oe3HATMIHBIX
pacyeToB WM ACHCTBYIOIIMM 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

1.5. BeckoHTakTHasi omepaunMsi — OIepalys C HCIONb30BaHueM KapTel, ocyliecTBisgeMas IMyTeM
noxHeceHus (npukiaabiBaHus) KapThl K yCTPOWCTBY, NOACPKUBAIOIIEMY OCCKOHTAKTHYIO TEXHOJOTHIO
MIPOBEJICHHSI OTIPAITHH.

1.6. Buomerpuyeckuii Metron uAeHTHPUKANMM — YCTaHOBICHHE JH4YHOCTH [lepxkartens/ nepikaTens
JlomomHUTENbHON KapThl C IPUMEHEHHEM TEXHOJIOTHH bHOMETPHUYECKOro pacro3HaBaHUS W C UCIOIb30BaHUEM
BromeTprdeckix nepcoHaIbHBIX JaHHBIX (IPY HAIMYAHA TEXHUIECKOW BO3MOXKHOCTH).

1.7. biokupoBka — Tpoleaypa YCTaHOBIEGHWS baHKOM TEXHHYECKOTO OTpPaHHYCHHS Ha COBEpIICHHE
onepanuii mo Cuery Kaptel ¢ ncnonb3oBanneMm Kaptel/ PexBusutoB kaptel/ NFC-kapThl U ¢ MCIIONB30BaHUEM
Buomerpuyeckoro MeTtoia uAeHTU(UKAaMM, TpeAycMaTpuBaronias oOTka3 baHka B  IPEIOCTaBICHUU
ABTOpH3anuy.

1.8. Beimiata — [IEHEXHBIE CpPEICTBA B PYONsSX WIM WHOCTPAHHOW BaliOTe, MOCTYMAIOUIMEe Ha cueTa
¢u3nyeckux ymil B baHke B KauecTBE BBIIUIAT 3a CYET CPEACTB OFOJKETOB OIOJIKETHOMN cucTeMbl Poccuiickoi
depepauuu, MpeaycCMOTPEHHBIX 4acTsaMu 5.5 u 5.6 crarbu 30.5 ®enepanbHoro 3akoHa «O HaUMOHAJIBHOU
riatexHon cucteme» ot 27.06.11 Ne 161-D3 (manpumep, JeHEKHOE coIepKaHne/BO3HATpaKICHIE/ TOBOJIbCTBHES
rOCYJIapCTBEHHBIX CHIyXallluX; OIUlaTa TpyAa paOOTHUKOB (IEpPCOHANa) TOCYJapPCTBEHHBIX W MYHUIIMIAIBHBIX
OpPTraHoB, YUPEXKICHUN, TOCYJapCTBEHHBIX BHEOIO/DKETHBIX (POHIOB; TOCYAAPCTBEHHBIE CTHUIICHIUH, TICHCUU U
WHBIE COIMAJbHBIE BBIILIATHI, OCYIIECTBIIEHHE KOTOPBIX B COOTBETCTBHU C 3aKOHOAATENhCTBOM Poccuiickoii
Odenepanuu  oTHeceHO K kommereHimu [lencuonHoro ¢onma Poccuiickoit denepanuu; exeMeCsIHOES
MIOKU3HEHHOE COJIEpKaHue Cy e ).

1.9. JlaTta miiareska — naTta, He mo3gHee KoTopol [lepxkarens nomkeH nomnoysHuTh Cuer KapTel Ha cymmy
O0s13aTenpHOrO TIaTexka. Jlara miaarexa paccuutbiBaetcs ¢ JlaTel oTuera (He BKIOYAs e€€) IUItoc cienyronue 30
(Tpuanare) KaneHmapHbeix aHew. Ecin 30-bIii €Hb NPUXOAUTCSA HA BBIXOJHOW/TIpa3AHUYHBIA A¢Hb, B OTyeTe
OyzZeT ykaszaHa Jjata nmepBoro pabodero JHs, CIeYIONIero 3a BRIXOIHBIM/TIPa3IHIYHBIM JHEM (B LENSIX pa3jiena 5
«OO01re ycIoBHS KPEAUTOBAHHS).

1.10. [Je6eroBasi Kaprta (Kapra) — BeinyiieHHOe baHKOM 3JIEKTPOHHOE CPEJICTBO ILIATEkKA JIJIsi COBEPIICHUS
Oneparuii 3a cueT cOOCTBEHHBIX cpeacTB Jlepxarers.

1.11. Jle6eroBas Kapra ¢ osepapadrom (Kapra)! — BeinymienHoe BaHKOM 3I€KTPOHHOE CPEICTBO IUIaTEXa
s copepuienus Omepaiii 3a cdyeT COOCTBEHHBIX cpeAcTB Jlepkareiass M BbIJAHHOIO Kpeauta B (opme
«oBepapadT».

1.12. Jepxkateanb — Qusudeckoe IO, 3akarounBiiee ¢ bankom JloroBop, Ha UM KOTOporo OTKpeIT Cuer
Kapto! u Beimymera OcHOBHASI KapTa.

1.13. domoJHuTeJbHasl KapTa — BTOpas U nocjienymooinue /le0eToBbie KapThl, BRITYIICHHbBIC K ofHOMY Cyery
KapTel Ha uMs apyroro Qu3nUeckoro juima — jepxkareins JomoiHuTenbHOM KapThl. Beimyck JlomomHuTensHOM
KapThl OCYIIECTBISICTCS Ha OCHOBaHUM 3asBieHus Jlepkarens ycraHoBleHHOW bankom dopmer. Oneparum,
coBepiraeMble o JlomomauTensHOM KapTe, oTHocATes Ha Cuet Kapter Jepskarens.

! TlepBuuHbIii BEIMYCK 1e0GETOBBIX KapT ¢ 0BepapadToM Ipekpares ¢ 29.11.2016.



B xauectBe [lonojaHUTENBHON KapThl MOTYT OBITh BBITYLIEHBI TONBKO KapTel BUJa M THUIIA, COOTBETCTBYIOLIHE
Buay U ity OcHOBHOM KapThl. KoianuecTBo J[0noMHUTENBHBIX KapT, BRIITycKaeMbIX K ogqHoMy Cuety Kaprtsl, He
OTpaHHUYEHO?.

Hepxatens J{oMoONIHUTENBHOM KapThl MOXKET pacHopsKaThesl ACHEKHBIMU CPEAICTBAMH, HaxXoAsmuMucs Ha Cuete
Kapthl B nmpezenax IMMUTOB, YCTaHOBIIEHHBIX [lepikaTeneM, U JTUMHUTOB, YCTAaHOBIEHHBIX bankom. Jlepxarens
JlomoTHUTENFHOM KapThl MOXET coBepmiats oneparun o Cuery Kaptel ¢ ncrionszoBannem Kaptel/ Pexsusuton
kaptel/ NFC-kaptel u ¢ wucnosnb3oBaHneM buomerpudeckoro wmeroga wuaeHTHGUKanuu. Jlepxareib
JIONOJIHUTENBPHON KapThl MOXET MCIOJIb30BaTh KapTy sl omiaTel TOBapoB M YCIYT B TOPrOBO—CEPBHCHBIX
HNPEONpUATHIX, BKItOYass VIHTEpHET, MogydeHus/BHECEHUS] HAJIMYHBIX ACHEXHBIX cpeacTB Ha Cuer Kaptsl B
[Mogpaznenennsax banka W B Apyrux KpeAMTHBIX OpraHM3alMsX, 4Yepe3 YCTPOMCTBa CaMOOOCTYKMBaHMUS,
TOJTy4EeHHs JEHEKHBIX CPEICTB B TOPrOBO-CEPBUCHBIX MPEANPHUATHAXS/ MOMYYEHHUs JEHEKHBIX CPEICTB IIPH
OmIaTe MOKYNKUA B TOPrOBO-CEPBUCHBIX TPEANPHATHAX?, a TAaKKe, NPU HAJIMYAHM TEXHUIECKOH BO3MOKHOCTH,
coBepiuath onepanun uepes Cucremy «Coepbank Omnaiin»® u Ycrpoiictea camoo0cinykupanus banka.

1.14. [doctynubiii jaumut (JOCTYNHBI JUMHT KPEIHTHBIX CPeICTB) — CyMMa, B Ipeaeiax KOTOpPOM
Hepxaremto MOTyT OBITh IPEIOCTABICHBI KpenuTHBIE cpencTBa banka s copepmenust Onepanunii. JlocTymHbINH
JUMHUT OTpeferseTcsl Kak pasHuia Mexny Jlumutom osepapadrta m cymmoit OcHoBHOTO fonra. JlocTymHBIH
JUMUT YMEHbBLIAETCSl MPH BbIJaue KpeAWTa NPH IMPOBEIECHHH pacxoAHbix Omnepanuii U yBeTUYHUBACTCS NPU
MOTAIlICHUU 33J0JDKCHHOCTH II0 paHee IPEeNOCTaBICHHBIM KpPEAMTHBIM cpernctBaM (B mpenenax Jlumura
oBepapadTa) (B memsx pasaena 5 «OO0Iue ycIoBys KpeTUTOBAHUS).

1.15. 3apnaaTHblii A0roBOpP — [OTOBOP O TNPEAOCTAaBICHHWH YCIYr B paMKax 3apIUIaTHBIX IPOEKTOB,
3aKIII0YEeHHBIN Mex 1y bankoM U npennpusiTueM (opraHu3zanyei)/yaeOHbIM 3aBeICHUCM.

1.16. 3asiBieHue — yTBepXkIeHHbIe bankoMm THIoBbIe POpMBI 3asiBICHHUS HA MOMYUEHUE KapThl WX 3asBICHUS
Ha OaHKOBCKOE 00CITy>KuBaHue/3asBiIeHUs] Ha OAHKOBCKOE 00CITyXMBaHUE, 0pOpMIsIEeMOe B paMKax 3apILuIaTHOTO
MPOEKTa, B paMKax KOTOpbIX odopmitsiercs: Kapra.

1.17. HuauBuayanabHble ycaoBus — MHaUBHya hHBIE YCIOBHS BBITyCKa M OOCITyKHBaHUS 1e0€TOBON KapThl
c oBepapadTom I[TAO Coepbank, pazmenieHabie Ha OdurmansHoM caiite banka.

1.18. Jlumur oBepapadTa — ycraHaBnuBaeMasi baHkoM cymMa, B pesenax KoTopoi Jlep:kaTeiaro MOryT OBITh
MIpeIOCTaBIeHbl KPEAUTHBIE CpeAcTBa (€AMHOBPEMEHHO WJIM YacTAMHU) A coBepuieHus Omeparuil (B mensx
paznena 5 «O01me ycIoBHs KPEIUTOBAHUS).

1.19. Muau — yueTHast OOHycHas eAMHUIIA, HauKucIeMas bankoM B cooTBeTcTBHHM ¢ [IpaBuinamu HauUCICHUS
Muss Ha Cyer yyeta Mujib Ipy COBEPILICHUH ONepalii ¢ UCHonb3oBaHueM KapThl «A3podaoT» U BBITYIIEHHBIX
K ee Cuery J{OMOJHUTEIBHBIX KapT.

1.20. Kapta «Aspodaor» — Kapra, Beirryckaemast bankom B pamkax [Iporpamwmel, uMmeromiasi crieniuaibHBIN
JU3akiH ¢ JorotunoM AspoduioTa.

1.21. Kapra, o6cay:kuBaeMasi B paMKax 3apIjiaTHOI0 NPOEKTa — KapTa, UCIOJIb3yeMast sl 3a4nCIICHHUS Ha
Hee 3apa0OTHOM MJIaThl, CTUICHANH U T.H. PaOOTHUKY NpeanpusaTHs (OpraHu3aluy) Wik ydamemycs/ CTyAeHTY/
acmupaHTy/ pabOTHHKY Y4eOHOTO 3aBEJICHUS B paMKax 3apIuIaTHOTO JIOTOBOPA, H:

- BBINYIIEHHAS ¥ BBIIAHHASI B paMKaXx 3apIlIaTHOTO JIOTOBOPA, HIIH

— B OTHOILIEHMH, KOTOpPOH JlepxkareneM AaHo coriacue (MOpy4yeHHe) Ha mepenady baHkom mpennpusTHiO
(opranu3aium)/yueO0HOMY 3aBeJIcHUIO JaHHbIX 0 HoMepe Cuera KapThl B 1eNsAX 3a4UCIICHHUS HAa HEro 3apa00THON
TUTATHl, CTUTICHAUN U T.J., WIN

— 0 KOTOpPOH monydyeHa UWHGOpPMALUs OT NPeanpusiTHs (OpraHU3aluu)/ydeOHOTO 3aBeleHHS O
HEOO0XOIMMOCTH UCTIONIb30BaHus ee Cuera JUId 3a4HCIIEHUs Ha HEro 3apabo0THOM TUIaThl, CTUIICHAMH U T.JI.

1.22. Oo0mas 3a10/KEeHHOCTh — 33JI0JDKCHHOCTh Jlepkatens nepen bankoM, BKioYaroiias B ce0s CymMmy
OCHOBHOTO J0JIra W HAYMCJICHHBIE MPOLEHTH! 32 TOJIb30BAaHWE KPEAWTOM, PACCUUTAHHBIE B COOTBETCTBHHU C
Tapudamu, ¢ 1aThl BOSHUKHOBEHUS 3a/I0JDKEHHOCTH (HE BKIIIOYAs ATY J1aTy) MO JaTy MOTalIeHUs 3a10JKEHHOCTH
(BKJTFOUMTENBHO).

JlepkaTesib UMEeT TPaBo JA0CPOYHO MOracuTh BCIO cymmy OOmiei 3amomkeHrocTy o Kapre (B mensix paszgena 5
«O0111e ycIoBUS KPEAUTOBAHUS).

1.23. Oo0s3aTeqbHBIA MJIaTeX — 3aJ0/DKeHHOCTh Jlepkarens mepea bankom, Bkitouarorias B ce0s CymMMmy

2 3a UCKITFOYCHHEM CJIy4acB, KOrja OrpaHUYCHUEC 110 KOJIMYECTBY HOHOHHI/ITSHLHBIX KapT yCTaHOBJICHO UHBIMH JOTOBOPaMH, HA OCHOBaHUH
KOTOPBIX OTKPbIBAOTCS ﬂOHOHHI/ITCHbeIe KapThl.

HpI/I HAJIMYAH TEXHUYECKOH BO3MOKHOCTH.
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[Ipy HaTUYUK TEXHUYECKOM BO3ZMOKHOCTH.
5 ocryn B Cucremy «CGOep6ank OHIaiin» OCYIECTBIIAETCS NPU YCIOBUU HATMYHSA Y AepskaTesis JIONOIHUTENLHOM KapThl JAeHCTBYOMIENH
OCHOBHOI#1 KapThl, IJIsI KOTOPOH 3apeTHcTpupoBaH focTyn kK SMS-6anky (MobmisHOMY OaHKY).



OcHoBHOTO A0jTa 32 OTYETHBIN NIEPUO U HaYMCIIEHHBIE MPOIEHTHI 3a IMOJIb30BaHNE KPEAUTOM, PACCUNTAHHEIE B
cooTBeTcTBHHU ¢ Tapudamu, ¢ 1aThl BOSHUKHOBEHUS 33J0JDKEHHOCTH (He BKITIOYAs ATy AaTy) MO AaTy MOTaIIeHUs
3aJJ0JKEHHOCTH (BKITIOUHUTENBFHO) (B LeNsX pazfena 5 «O0mme ycinoBusi KpeAUTOBAHHS ).

1.24. Omnepauns — mobas onepanust no Cuery Kaptsl, coBepuieHHas ¢ ucnons3oBanueM Kaptel/ PexBu3zuToB
kaptel/ NFC-kapTsl/ ¢ ucnons3oBaHHeM bromMerpudeckoro Merona uaeHTuduKaun/ 6e3 npeabssieHus KapTor.
Cosepmienne omneparuii mo Cuery Kaptel ¢ ucroms3oBanuem Kaptel/ PexkBusutoB kapTtel/ NFC-kapTel u ¢
WCTIONb30BaHHEM bHoMeTpruecKoro MeToia HACHTU(PHUKALNY BO3MOKHO TOJIBKO Mociie AKTuBanuu KapTel.

1.25. OcHoBHas kapTa — no0as Kapra, BeimynienHas Ha uMs Jlepkareds.

1.26. OcHoBHO#i a0AT — cCymMMa 3aJl0OJDKEHHOCTH MO KpeIuTy Oe3 ydeTa MpOICHTOB, HAYWCICHHBIX 32
MOJIb30BaHUE KPEIUTOM (B HelsiX pazfena 5 «O0mmue ycnoBusi KpeIUTOBAHMS).

1.27. Otuer mo Kapre/ Boimucka (OT4eT) — nOKyMeHT, oTpaxaromuii wHpopmanuio o0 Omeparusx 3a
onpenencHaplid mepuoa. Otder mo [lebeToBoit kaprte C oBepapadTOM TakkKe COICPKHT HHGOPMAIUIO O
JIOCTYIIHOM JIMMHUTE KPEAUTHBIX cpeAcTB 1 cymme OcHoBHOro gonra Ha gaty Ortuera. Hartoit Otuera siBisieTCs
JIeHb Mecsla, ykazanHbii Ha [IMH-koHBeprTe.

1.28. OtuyeTHBI MepuoaA — TEPHOA BpEeMEHH Mexnay aatamu QopmupoBanus Otdera. OTUETHBIA MEPUON
Ha4YMHAETCS CO JHA, ciexyromero 3a Jlator dopmupoBanms Otdera, U 3aKaHIABACTCS JAaTON (HOpPMHUPOBaHUS
cnenyromero Oryera (BKIIOUUTEIBHO).

1.29. Iamarka Hep:xkatens — [lamsarka [epxatens kapt [IAO Coepbank, pasmeniernas Ha OdunuaibHOM
caiite baHka.

1.30. TIlapTHep — IOPUIUYECKOE JIMIIO/UHANBUIYATbHBIN MPEITPUHUMATEIb, OCYIISCTBISIONIUIN AeSITeIbHOCTh
B cdepe TOProBIM M yciayr (MaraswH, TOCTHHHIIA, PECTOPaH, TeaTp, TPAHCIOPTHOE WIIM JPYroe MpearpusiTHe
TOPTOBIIM M YCITYT) U MIPEIOCTABISAIONIEe CKAIKU W/IIIN TOTIOTHUTEIbHBIE yCIyTn Jlepkareso.

1.31. Tlencuonnslii opran — [lencuonnsiii ponn P® u neHcnoHHbIe noApasaencHuss MUHICTEPCTBA OOOPOHBI,
®enepanbHoli  ciyk0b1  OezomacHocTn  Poccuiickoit  ®enepanuun, DenepanbHOR CayKOBl HCIIONHEHUS
Haka3zaHui, MuHuctepctBa BHyTpeHHUX Aen Poccuiickoil @enepaunn, CreacTBeHHOro koMmutera Poccuiickoit
®enepannu, ['enepanpHOl mpokyparypsl Poccutickoit @enepamnnu, OenepaabHON TaMOKEHHOH CITYKOBI.

1.32. Tloapaznenenme banka mno mecry Begenuss Cuera Kaprei — mo6oe [logpasnenenue
teppuropuansHoro 6anka [TAO Coepbank, otkpeiBiiero Cuer Kaptel u Beimyctusmero Kapry.
1.33. IloaHasi CTOMMOCTH KpeIMTa — BBIPROKEHHBIE B IIPOIECHTaX TOMOBBIX 3aTparhl Jlepxarens 1o

MOJYYECHUIO U 00CTY)KMBaHUIO KPEIWTA, PACCUYMTHIBAEMbIE B COOTBETCTBUU C TPeOOBAaHMSIMU 3aKOHOAATEILCTBA
Poccuiickoii eaepannu (B nemnsax pazaena 5 «O0mume ycioBust KpeIUTOBAHUSY).

1.34. TlocTtaBmIMK YyCJIyr — NpeaupusTHE TPAHCIOPTA, IPEAOCTABISIONIEE YCIYTH Ipoe3a Ha MacCakKUPCKOM
TpaHCHOpTE OOILEro IOJIb30BaHMS B CBOEM PpErvoHE B COOTBETCTBHM C Tapudamu, YTBEP>KICHHBIMHU
VIOJHOMOYEHHBIM OPraHOM HCIOJHUTENFHOW BJIACTH JIAHHOTO pETrHOHa, B paMKax JIeHCTBYOMIETO
3akoHoAarenbcTBa Poccuiickoit @enepanuy, W 3aKiIouMBIIee ¢ baHKOM [OroBOp B HEMX pPa3MEIICHHS
TpaHCHOPTHOTO NpuiIokeHus Ha Kapre.

1.35. IpaBuna HaunciaeHuss Muab — [IpaBuia HayMcICHHS MWL Jepxkareito KapThl «Aspodior» TTAO
COepbaHK — TOKYMEHT, yTBepxkIeHHbIH bankom, onpenenstonmii nepedeHb Kapt «Aspodnor» u Onepanuii, o
KoTopbiM bankoMm mpousBoautcs HauuciaeHne Mumib Ha CueT ydyera Mwuib, pazmenieH Ha OduuuansHoMm caiite
banka.

1.36. IlpencraBurenb — Qu3MUECKOE JIMIO, MPEICTABISIONICEe UHTEpechl Jlepkaresis B CHIIy HOJTHOMOYMH,
OCHOBaHHBIX Ha HOTapUaJIbHOW MJIM IPUPABHEHHON K HEH TOBEPEHHOCTH, €CJIM MHOE HE YKa3aHO B Y CIIOBHSIX.
1.37. TIIporpamma — Ilporpamma «Aspodnor bonyc» IIAO «Aspoduor», mo3Boisiomas YYacTHUKY
[IporpaMMsbl TOJTy4aTh MPEMUU MPH MOJIB30BAHUH yCIyraMd AdpoQiioTa W €ro MmapTHEpOB B COOTBETCTBUU C
ycnoBusMu [Iporpammel, pa3MeIieHHBIMU Ha OHUIMANIBHOM caiite Aspoduiora.

1.38. IlpocpouenHas 3ago/ukeHHocTh N0 Kapre — cymma OOmed 3aJo/KEHHOCTH, HEOIIaueHHAsS
Jepxarenem B cpok, ykazanHblid B Otuete 1o Kapre (B nemnsx pasuena 5 «OO01ue ycioBust KpeIUTOBAHUS).
1.39. PacueTHblii JOKYMEHT — JJOKyMEHT, 0()OPMIICHHBIH Ha OYMa)KHOM HOCHUTEJIEC WM B BUJIE DJIEKTPOHHOTO
JOKYMEHTa, ColepXalluii mopydeHue Jlepxarens o cnucaHWM ACHEXHBIX cpeacTB co Cuera Kaptel n ux
MIEPEYUCIIEHNH Ha CUYET MOTy9aTessl CPEACTB, IPUHATHIN OT JleprkaTenst ili COCTaBIECHHBIH 110 €0 MOPYYEHHIO.
1.40. PacxoaHblii JUMHT — CyMMa JICHEXKHBIX CPEICTB, JOCTYMHBIX JlepKaTear0 B ONPEACIICHHBIA MOMEHT
BpeMeHH sl coBepuieHus: Onepanuii, Bkiovaromas coocTBeHHsle cpeactsa Jepxkatens u JocTymHbI TUMHUT
KPEIUTHBIX CPEJICTB, 32 BEIYETOM CYMM paHee COBEpLICHHBIX Oneparuil.

1.41. PexBusutbl Kapthl — HOMep Kaprtel, cpok aeiictBus Kaptel, ums u damunus [Hepxkarens (mpu
HaJIN4MK ), Kol ipoBepkH nouymmaHocTH Kapter [TITK2/CVC2/CVV2.

1.42. PexBusutbl NFC — kapThl — HOMep U cpok aerictBus NFC-kapTsl.

1.43. PykomoacTBo mo Coepdank OHJaiiH — pPYKOBOJCTBA IO HCIOJb30BaHUI0 «COepOank OmHiaiiny,
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pasMeriennsie Ha OduimaibHOM caiite baHka.

144, Cuyer 0e3 kapTbhl — OaHKOBCKHH CUYET, HE IPEIyCMATPHUBAIONINI OCYIIESCTBICHUE OICparui ¢
ucnonb3oBanueM KapTsl, oTKpbITHINA Ha uMs [epkartens. bank oTkpeiBaeT cneayromue Buasl CueToB 0e3 KapT:

- B Bamote Poccutickoii @enepanuu: Briag «Jenosut Coepbanka Poccun» ¢ BOZMOKHOCTBIO OCYIIECTBICHHS
MIPUXOTHBIX M PACXOAHBIX omepariuii, Bkian «Jlo BoctpedoBanus Coepdbanka Poccumy», BKitam «YHUBEpCATbHBINA
Co6epbanka Poccumy, Texymuii cuet, «COeperaTenbHbIN CUeT»;

- B MHOCTpaHHO# BamoTte: «COeperaTenbHbIi cHeT.

1.45. Cuer KapTsl — 6aHKOBCKHIA CUET, OTKpHIBA€MEBIi Ha UM Jleprkarerns, ans ocymecTBienns Oneparuii, He
NPOTUBOPEYAILIKX JACUCTBYIOIEMY 3aKOHOAATENLCTBY Poccuiickoilt denepanuu.

1.46. Cuer Yuactnuka B IIporpamme — cuer, oTKpbiBaeMblii Aspodiorom Yuactauky Ilporpammsl s
ydera Muis.

1.47. Cuer yuyeta Muib — cueT, oTKpsIBaeMblii bankom Jlepxkaremro KapTer «Aspodnaory», nmpeaHa3HaueHHBIN
7151 yueta Muiib.

1.48. Tapudsl — AnnOom TapudoB Ha ycmyru, npenocraBisiembie [TAO COepbaHk (U3NUECKUM JTHUIAM.
Tapuds! pasmemarorcs Ha OdunmansHOM caiite banka.

1.49. Teunedon banka — Homep TernedoHa I 3BOHKOB M3 Jir00oW Touku Mupa: + 7 495 500-55-50; ams
3BOHKOB C MOOWJIBHBIX Tele)OHOB Ha Tepputopuu Poccuiickoit @enepanun: 900; ans GecruiaTHBIX 3BOHKOB C
moObIx TenedoHoB Ha Teppuropuu Poccuiickoit Deneparun: 8-800-555-55-50. B cmydae otnmuums Mexmy
napopmarmeit o Temedponax B VYenoBuax u Ha OdunmanpHoM caiite baHka mocrnegHne WMEOT
MPEUMYIIECTBEHHYIO CUITY.

1.50. Texuuueckasi 3aJ0JKEHHOCTb — 33JI0JDKCHHOCTb, 00pa30BaBIIAsCS B pE3yJbTaTeé COBEPILICHHUS
Omneparuu Ha CyMMYy, TIPEBBIMIAOITYI0 Pacxomuerii muMut. TexHmdeckas 3a10DKEHHOCTh MOXET 00pa3oBaThes,
HaTlpUMep, B pe3yJbTaTe BO3HUKHOBEHMsI KYPCOBOW pas3HUIIBI, COBEpIICHHUs omepanud 0e3 ABTOpH3aLWH,
TEXHUYECKOro cOosl.

1.51. TCII - ToproBo-cepBUCHOE MPEANIPHUATHE, 3aKITI0UHBIIee ¢ bBaHKOM JOroBOp Ha MPOBEIEHUE PACIETOB 11O
oTIeparysiM, COBEpIIaeMbIM C HCIIOTh30BAHNEM OaHKOBCKHX KapT (IKBAMPHUHT).

1.52. Yposenb Mastercard Coepkapra® — coBoKynHOCTh Tapu()OB, B3UMaeMbIXx BaHKOM 3a 00OCITyXKMBaHHE
Mastercard Coepkapta B Teuenue OtueTHoro nepuoza. Y posenb Mastercard COepkapra onpeneisercs bankom B
3aBHCHUMOCTH OT BbInonHeHus [epxarenem B npeapiaynieM OT4ETHOM HNEPHOAE OAHOTO U3 YCIOBHH HAa3HAUCHUS
YpoBHs, yctaHoBIeHHBIX bankoM B Tapudax. bank HazHadaeT Ypoenb Mastercard COepkapTa Ha OCHOBaHUU:

— o0mield cyMMBI OMEpalyii OIUIaThl TOBAPOB M YCIYT B TOPTOBO—CEPBHCHBIX MPEANPHUATHSIX, OTPAKEHHBIX IO
Cuety Mastercard Coepkapra B mpeapiaymem OtuetHoM mepuoje. [Ipu Bo3BpaTe/oTMEHE TOKYIIKH (BKITFOYAs
CriopHble omepauun) baHk ymeHbplmaer oOIIyl0 CyMMy ONepalMid, YYUTHIBAEMYIO NpPU Ha3HAYeHUH Y POBHS
Mastercard COepkapTa, Ha CymMMy BO3BpaTa/ OTMEHBI IOKYIIKHA B TOM OTYETHOM TEPHO/IE, B KOTOPOM IPOH3O0IIIEI
BO3BpAaT/ OTMEHA MOKYTIKH;

— pa3Mepa MHUHHMAaJBHOTO OCTaTka coOCTBEHHBIX cpenctB Ha Cuere Kaprtbl, ompenensemoro bankom kak
HaMMEHBIINH U3 OCTATKOB Ha KOHEIl KaKJ0T0 JHS npensiaynero OT4eTHOro neproa.

1.53. VYcaoBusi 6aHKOBCKOro OOCTY:KUBAaHUSI — YCJIOBUS OaHKOBCKOTO OOCITYXWMBaHHS (DU3NUECKUX JIHIL
ITAO C6epbank, pazmemenasie Ha OdunransHOM caiite banka.

154. Yuacrauk IIporpammel — uiio, 3aperucTpupoBannoe B [Iporpamme.

1.55. ®ounp «Ilogapm xku3Hb» — braroTBopuTenbHbIA (HOHI MOMOIIU JACTSIM C OHKOI'€MAaTOJOTHYCCKHUMU U
WHBIMH TSDKETBIME 3a00neBanmsMU «Ilogapu >ku3Hb».

1.56. NFC-kapra — »IEKTpOHHOE CpPEICTBO IUIATEXa, BBITyCKaEMOEe caMocTosTensHO Jlepkarenem ¢
WCTIOJNb30BaHHEM MOOWIILHOTO MPHJIOKEHHUS, YCTaHOBICHHOTO Ha MoOuinbHOM ycTpoiictBe J[lepxkarens, K
OcHnoBHnoii [lebeToBoii kapre/[ledeToBoii kapTe ¢ oBepapadToM 1 JJonoaHUTEIFHON KapTe, KOTOPOE MO3BOJISIET
Hepxatenmto cosepmiath omnepanuu 1o Cuery KapTel ¢ HCHONb30BaHHEM TEXHOJIOTUH OECIPOBOIHOIM
BBICOKOYACTOTHOM CBsi3M Masioro paamyca aeicteust (NFC).

2. Oo01IMe MoJIoKeHus

2.1.  Hacrosmue YcioBHs pacnpoCTpaHsIOTCs Ha (GU3NUECKUX JIUL, 3aKitounBiux ¢ bankom panee JloroBop
0aHKOBCKOT'O O0CITYKHBaHHSI.

Hacrosamme Ycnosus pacipoctpanstorcs Ha Caera Kaprt u Kaptsr.

Hacrosimme YcnoBusi Takke NpeACTaBIAIOT cOOOW HOBYIO PEAAKLIMIO «YCIOBUU BBIMycKa M OOCITYKMBaHHS
ne0ETOBBIX KapTy», SBISIOLIMXCS HEOTHEMJIEMOW 4YacThIO JOroBOpa O BBIYCKE M OOCITY)KMBaHMU J1€0E€TOBOM

6 TIpumenumo Tonbko B oTHomenun Kaprtel Mastercard COepkapTa, MepBMUHbIN BBITYCK KOTOpO# ObLT ocymiecTsieH jgo 22.09.2019
(BKITIOUHTEITHHO).
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KapThI U1 KIIMEHTOB, paHee 3aKmoduBImx ¢ baakom J[oroBop 6aHKOBCKOTO 00CITyKHBaHUSI.

VYcnoBus pacrtpoctpansitores Ha Bee Ilompasnenennst banka m YaaneHasle KaHaiusl obcmykuBaHus. [lepedeHn
Kapt, a Taxxke ycioBus ux npegocrapieHus pasHsiMu llonmpaznenenusimu banka v YaaleHHBIMU KaHallaMU
00CITy)KMBaHHS MOTYT OBITh Pa3JINYHEI.

2.2.  JlenexHsle cpeacTa, Haxoxsamuecs Ha Cuyerax Kapr 3acTpaxoBaHsl B OPSIKE, pa3Mepax U Ha YCIIOBHSX,
YCTaHOBJICHHBIX JICHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.
2.3.  YcrnoBus B COBOKYNMHOCTH ¢ 3asBienueM, [lamstkoit Hepxkatens u Tapudamu sBISIOTCS 3aKITIOUYCHHBIM

mexay Jepxkarenem n bankom JloroBopoMm Ha BRITYCK M oOcmykuBaHue nedetoBoil kapTel [TAO CoOepbank
(mamee — [{oroBop).

3asBineHnE MOXKET OBITH O(OPMIICHO OAHUM M3 CIEAYIOMIUX CIIOCOOOB:

- Ha GyMa)kKHOM HOCHUTEJIE U MOANKCAHO COOCTBEHHOPYYHOM noanuceo Jlepxarens/[Ipencrasurens’;

- B BHJIE DJIEKTPOHHOTO JOKYMEHTA M MOIIIMCAHO TIPOCTOMN 3IEKTPOHHOM moanuckio Jlepxarens®;

- B BHJE DJEKTPOHHOTO JOKyMEHTa, c(hOPMHUPOBAHHOIO HA OCHOBAaHWH 3asiBKH [leprkaTens Ha MoiydeHHUe
Kaptel (nanee — 3asBka), moanucanHoii JlepsxateneM AHanorom coOcTBeHHOpyuHOM moamucu®. IIpoTokon
npoBeneHust omepauun odopmieHus: 3asBKM B COOTBETCTBYIOLIEH aBTOMAaTH3UPOBaHHOW cucreme baHka,
MMOATBEPKIAIOMNNA KOPPEKTHOCTh TpoBeAeHHOW WaeHtmukanmm n Ayrentudukannu [epxatens, n 3asBka
SBISIIOTCS TOKYMEHTaMH, NOJTBEP)KIAIOIINMHU Bojien3bsiBiacHue Jlepxarens Ha oTkpeitHe Cuera KapTel u
nomydenue Kaptel, cornacue ¢ YcmoBusimu, Tapudamu u [lamstkoii [epxatens. B kadecTBe moaTBEpKACHUS
npreMa 3asBKu TUO0 OoTKa3a B mpuemMe 3asBku bank HanpamnseT Jepxkaremo SMS-coo0mienrne Ha aOOHEHTCKHIA
HOMEp TOJBWKHOW panuoTreneOHHON CBS3W (ajslee — HOMEpP MOOWIBHOTO TeneOHa), 3apeTUCTPUPOBAHHBIN
Hepxatenem B banke mms Kaprter ans gocryma x SMS-6anky (MoOwinbHOMY 0aHKy), W/WIH OTOOpaskaer
nHpopmaruio B Cucreme «Coepbank OHaitH» / Ha MOOWIIBEHOM pabouem MecTe paboTauka banka. HanpaBnenwne
Bankom SMS-cooOmieHus u/wim otodpaxenue nHpopmaiuu B Cucreme «Coepbank OnnaiiH» / MOOHILHOM
pabouem mecte paboTHMKa banka o mpueme 3asBku baHkoM, a Takke OTKpeiTHe Ha uMs [lepkarens Cuera
Kapts! sBIstt0TCA OATBEpKACHUEM (aKTa 3akiatoueHus Jlorosopa.

24. Ilpu nomnucanun [epxarenem WunuBuayansHBIX ycinoBuil JloroBop Takke OyZeTr BKIIOYATh B ceOs
ycloBusl 0 mpeaocTtaBieHud Jlepkatento kpenuta B ¢dopme «oBepapadt». ns Jlepxkareneid, 3aKkIrOUMBIINX
JIOTOBOP O BHIMMycKe W obOciykuBaHuu OaHKoBCckMX KapT a0 01.07.2014, ycnoBusi mpedoCTaBIeHUST KpEAHUTa B
¢bopme «oBepapadT» conepxKarcs B 3asBICHUH U Y CIOBHSIX.

2.5.  Jlepxarenb 00s3yeTcsl BHIIONHATH YCIOBHUs JloroBopa, a Takke MpH HaTWYWMU JIONOJHHUTENBHBIX KapT
oOecrieunTs BBITIONHEHUE Y cloBuH, JloroBopa nepxkatensmu JJoNOTHUTENBHBIX KapT.

2.6. bamk wmeer mpaBOo OTKa3aTh 0Oe3 OOBSICHEHHWA NpWYHMH B OTKpeiTUH Cuera KapTthl, BEITyCKe,
NepeBbITycKe, AKTHBAlNK WK Bhigade KapTel.

2.7. bank He otkpeiBaetr Cuera Kapt u He BhImyckaeT KapThl auiam, KOTOpble IPU3HAHBI OAHKPOTAMU, HITH B
OTHOIIIEHUU KOTOPBIX BEIETCS JIeN0 O O0aHKpPOTCTBE B coOTBeTCTBUHM ¢ DenepanbHbIM 3aKOHOM OT 26.10.2002
Nel127 «O HecocTosTensHOCTH (OaHKPOTCTBE).

2.8.  bank BmpaBe He ocymIecTBIsATh OTKpbITHe Cuera KapThl, BHITYCK, EPEBBINTYCK, AKTHBALIUIO U BbIIAUY
Kaptb! pusndecknm muiamM, Y JaHHBIE COBIAIAIOT C IaHHBIMH JIHIL:

— BKJIIOYEHHBIX B II€PEUCHb OPraHU3auri 1 PU3NUECKUX JIUL, B OTHOLICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
WX TMPUYACTHOCTH K IKCTPEMHUCTCKOH JISSTEIbHOCTH WM TEPPOPUMY;

- B OTHOIIEHHU KOTOPBIX MEXBEAOMCTBEHHBIM KOODPIMHAIIIOHHBIM OPraHoOM, OCYIIECTBIISIOMINM (YHKIIUU
M0 MPOTHUBOJEHCTBUIO (PMHAHCHUPOBAHUIO TEPPOPHU3MA, NMPHHATO PELICHHE O 3aMOpaXMBaHUH (OJIOKMPOBAHUH)
JICHEXHBIX CPEJICTB WIM HHOTO UMYLIECTBA;

- BKITIOUEHHBIX B II€PEUCHb OPraHU3anNi 1 PU3MUECKHUX JIUII, B OTHOIICHUH KOTOPHIX UMEIOTCS CBEJICHUsT 00
UX MPUYACTHOCTH K PACHPOCTPAHEHUIO OPYKHS MacCOBOTO YHUUTOXKEHHUS;

— B OTHOLICHUHM KOTOPBIX MHOCTPAHHBIMU TI'OCYJapCTBAMHU, TOCYAAPCTBEHHBIMH OOBEIMHEHUSIMUA WU (WJIH)

" 3akmouenne Jorosopa IlpencTaButeneM BO3MOXXHO INPU YCIOBUM HAMYMs 3aKIIOYEHHOTO paHee Mexay bankom u Jlepxkaternem
JloroBopa GaHKOBCKOTO OOCIYXHMBaHHSI B TOM TeppUTOpHalbHOM OaHke, kKyma oGpatmicst IlpencraButens. 3axmouenue [loroBopa
[IpencraBuTeneM He OCYLISCTBISIETCS 10 JIOBEPEHHOCTH, YAOCTOBEPEHHOH HayalbHHKOM MeCTa JIMIICHHsS CBOOOJBI, a Takxke
noBepeHHOCTH o(opMITeHHOI 3a penenamu Poccuiickoit @enepanmu.
8 Tlopsmox mnonmmcanuss DIEKTPOHHOTO JOKYMEHTA TIPOCTOH SIEKTPOHHOM TOJNHCHI0 OMpENeNeH YCIOBUSIMH OaHKOBCKOTO
00CITy>KUBaHUS, SIBISTIOIINMUCS HEOThEMIIEMOH JacThio JloroBopa 6aHKOBCKOTO OOCITy)KUBaHUSL.
® Topstnok momMcanus DNEKTPOHHOTO MoKkyMenTa B Cucreme «C6epbank Omnaiin» AHATOrOM COOCTBEHHOPYYHOH MOJIUCH ONpeIeNeH
VYcnoBusiMu OaHKOBCKOTO 00CITY)KMBaHMS, SIBISIONMMICS HEOThEMIIEMO# 4acTbio JloroBopa GaHKOBCKOTO 0OCITY)KUBAHUS.
[lognucanue OJEKTPOHHOTO JOKYMEHTAa Ha MOOWJIBHOM paboueM MecTte paboTHMka banka ocymecTBisercs AHaiaorom
cOOCTBEHHOPYYHOH MOANHUCH, HOPMUPYEMBIM ITOCPEACTBOM BBOJa JlepkaTeneM Ha MOOMIBHOM pabodyem Mecte paboTHuKa banka kona,
nonydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha HOMep MoOuinbHOrO Tenedona [lepxarens, 3aperucTpupoBaHHoro JlepxareneM B
Banxe s Kapter mns nocryma k SMS-6anky (MoOmnsHOMY 6aHKY) B HaxaTHs KHONIKU «[1oaTBEpAUTEY.
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CO03aMU U (MJIM) roCyJapCTBEHHBIMU (MEXIOCYIAPCTBEHHBIMU) YUPEKICHUIME HHOCTPAHHbBIX TOCYIapCTB UIIH
rOCYJapCTBEHHBIX OOBEIUHEHMH M (MJIM) COI030B BBEIECHBI MEphl OrpPaHMYHMTEBHOIO XapakTepa, a TakKxkKe
($u3NUECKUM JTUIaM, IEHCTBYIONMM OT MMEHU WIIU 110 YKa3aHUIO PU3MYECKUX M IOPUINYECKUX JIHL, OTHECEHHBIX
K MEPEYHCICHHBIM BBIILIE KATETOPHUSIM.

2.9.  baHK nMmeeT IpaBO yCTaHABIMBATh U BBOAUTH B JieiicTBrEe Tapudbl mepBoro gmcia Kakaoro Mecsia.

2.10. Ilpu nHeoOxomumoctu u3MeHeHus YcnoBuii, [lamsatku Jlepxarens bank He MeHee dem 3a 7 (cemb)
KaJIeHIapHBIX THeH yBemomisier 00 atom [lepkarens depe3 Odunmanbheiii caiit banka. Ilpu HeoOxoaumocTu
mMeHeHus Ycnouit, Tapudos wm [lamarku [lepskarens B CBSA3M C BBOAOM B JICHCTBHE HOBOTO KapTOYHOTO
MPOAYKTa WM yiydluneHus it Jlepkartens ycaoBUI MPEeAOCTABICHUs ACHCTBYIOIINX KAPTOYHBIX MPOLYKTOB U
yeayr o HuM bank moBoaut no [epikartens yka3zaHHbIe U3MEHEHHs HE MeHee 4yeM 3a | (0JWH) KaJeHIapHBIH
JIeHb 0 JIaThl UX BCTYIUICHUS B CHITY.

2.11. OcobOeHHOCTH BBIIyCKa W OOCIYXWBaHHS OTJACIBHBIX BUJAOB W TUNOB Kapt omnpeaensrorcs
JOTIOJTHUTENILHBIMU YCIIOBUSIMH Il OTAENBHBIX BUIOB M THNOB KapT, ykazaHHeIMH B pasgene 7 YcnoBuii. B
cllyyae MPOTHBOPEUYHH MEKAY OCHOBHBIMH MOJIOKEHUAMH Y CIIOBUH U IOTIONHUTEIBHBIMH YCIOBUSIMHE MOCTICTHIE
HMEIOT IPEUMYIIECTBEHHYIO CHITY.

2.12. Jlepxarenb, CBEJCHUS O KOTOPOM COAEp)KaTcs B 3asBICHHM H/WIM HMHBIX NPEICTAaBICHHBIX B baHk
JIOKyMeHTax, aaeT cornacue [IAO Coepbank (Poccuiickas ®enepanus, 117997, r. Mocksa, yi. BaBunosa, 1.19)
Ha aBTOMATHU3MPOBAaHHYI0 M HEaBTOMATH3HPOBAaHHYIO 00pabOTKy, a MMEHHO cOOp, 3alMCh, CHCTEMAaTU3ALHMIO,
HAaKOIUJICHHWE, XpaHEHUE, YTOuHEHHE (OOHOBJIEHHE, H3MEHEHHE), H3BICUCHUE, HCIONb30BaHHUE, Iepenady
(mpemocraBiieHne, AOCTYH), TpPaHCTPaHWUUHYIO Iiepefady, oOe3nuYuBaHue, OJIOKUPOBAaHUE, YyAaJeHHE,
YHUYTOKEHHE CBOUX MEPCOHATBHBIX JAHHBIX IS IIeJIeH:

2.12.1. nepenaun  baHkoM WHpOpMamMM O TEPCOHANBHBIX NaHHBIX Jlepkarenss TpeThedl CTOpOHE,
JIEHCTBYIOLIEH HA OCHOBaHUM J0r0BOPA, 3AKIFOYEHHOIO ¢ baHKOM U ¢ KOTOpO# y baHKa 3aKJIFOUEHO COTJIAIICHUE
0 KOH(MUWACHIMATIBHOCTH, JJIS OCYIIECTBICHUS MepcoHanu3anuu Kapt, Beimyckaembix [epxkaremo bankom B
pamkax JloroBopa;

2.12.2. nepenaun  bankom wH(OpManmu o mepcoHanbHBIX JaHHBIX Jlepkartems IlaprtHepam banka,
JEHCTBYIONIMM HAa OCHOBAaHMH areHTCKHX JOTOBOPOB WJIM MHBIX JOTOBOPOB, 3aKIIOYEHHBIX UMHU C baHKoOM, IUIst
perucTpanyu B MporpaMme MpeAOCTaBICHUS CKHIOK W/WIIM JIOTIONHHUTENBHBIX YCIYT B paMKaxX BBIOpPaHHOTO
JeprkaTeneM KapTOuHOTO IPOIYKTa,;

2.12.3. nepenayn baHKoOM, B T.4. HA TEPPUTOPUI0O MHOCTPAHHBIX TOCYAApPCTB (TpaHCTpaHUYHAS Iepenaya),
WHPOPMALIUN O TIEPCOHANBHBIX JaHHBIX Jleparens B MmiaTeXHble CUCTEMBI, YIaCTHHKAM TUIATeKHBIX CUCTEM, B
MIPaBOOXPAHUTEIILHBIE OPraHbl B CIy4ae BBIABICHUS BaHKOM HOAO3PUTENBHBIX WIM MOLICHHHYECKUX OIEpaIfii
no Cuery KapTsl B 1IensiX yperyinpoBaHHs U pacclieIoBaHUs CIIOpHOH onepauuu JlepkaTessi, COBEPIIEHHOH 110
Cuery KapThl, a Takke B IIETSIX KOHTPOJIS M ITPEYNPEKISHHS MOIIEHHUYECTBA;

2.12.4. o0paborku bankom mH(OpMaImu 06 onepanusax [lepxarens, COBEpIICHHBIX B paMKax JloroBopa s
HanpasieHus [lepikaTenio HHAMBUIYAIbHBIX MpeIoKeHuH/pekoMeriauii banka ¢ ucrnonszoBanueM CHCTEMBI
«Coepbank OHaiiny.

2.13. OO6pabotka baHkoM NepcOHAIBHBIX JaHHBIX JlepikaTelss OCyIIeCTBIsSETCS B 00beMe, HEOOXOUMOM JJIst
JOCTIKEHHS KXKI0W U3 BBIILICNIEPEUNCIICHHBIX 1IeJIel, B paMKax MCIOJIHEHUs ycioBui JJorosopa.

2.14. Cornacue JlepxaTens Ha 00pabOTKy epCOHATBHBIX JaHHBIX JICHCTBYET B TEUEHUE BCETO CPOKA JICHCTBHUS
JloroBopa, a Takxe B TeueHHe 5 (IIATH) JeT C AaThl IPEKPaIeHNs ero IeHCTBUS.

2.15. IlpucoenuHuBmIMCh K mnporpamme JosmibHOcTH «Crnacu6o ot COepOanka», Jlepxarenb BbIpaxkaer
cornacue banky Ha mepepady AxnuoHepHoMmy oOmiectBy «lleHTp mporpaMm nosuibHOCTHY», anpec: Poccuiickas
®denepanus, 115114, r.Mocksa, 1-ii [lepOeHeBckuil mepeynok, oM 5, nmomemnieHue Ne505/506, (manee — AO
«UIUUI») cnemyromux mepcoHaNbHBIX AAHHBIX: JaTa POXKACHUS, HOMEP MOOWIBHOro TenedoHa, IOoJI, ajxpec
9JIEKTPOHHOM TOYTHI, HACEJNCHHBIH IIYHKT TPOKHBAaHMS W PETUCTpAlMM, HWACHTU(UKATOPBl KIIHMEHTa,
¢dopmupyemble baHkoM, TpHU3HAKK BBITIOJHEHUS YCJIOBUH TPHCBOCHUS YPOBHS IPHBUWIETHH B paMKax
MPOTPaMMBI, CBEJICHHS O IMPOBOJUMBIX [0 CUETaM OIepaIisax C MCHOJIb30BaHHEM KapT, BBIMYIICHHBIX baHkoM,
uHpOpMaLUs O cuerax, BKJIagaX, NPOAYKTaXx M ycinyrax baHka, B IeJsX ydyacTusi B IMpPOrpaMMe JIOSUIBHOCTH
«Crnacubo or COepOaHka» B COOTBETCTBHHM C TpaBWIIaMH TpOrpaMMbl M HampasieHus Jepxkartemo SMS-
coobrmienuii, Push-yBenoMieHuit, pacCbUIOK B 3JICKTPOHHOH MOYTE, COIMANBHBIX CETIX, MECCEHIDKEpax, a TaKKe
MPOYMX KaHAJIaX KOMMYHHKALUH [TPOTPAMMBI.

2.16. B memsx wucCHoNHEHUS JCHCTBYIONIETO 3aKoHOJaTenbcTBa Poccuiickoii ®Depeparnm bank Bripase
3arpocuth y Jepikatensi JOKYMEHTHI (KOHU IOKYMeHTOB) 1o OrnepainysM B HHOCTPAHHOW BaJIFOTE M/HJIM WHBIM
OTIepaIUsIM JIJISl OCYIIIECTBIICHNSI KOHTPOJIBHBIX QyHKIMH, a [lepxkarenb 00s3yeTcs MpeIoCcTaBUTh HEOOXOUMbIC
JOKYMEHTHI 0 TpeboBanuio banka.

2.17. bBauk Bropase:



2.17.1. B CilydasX M TMOpSJAKE, MPEAyCMOTPEHHBIX JEHUCTBYIOIIUM 3aKOHOAATENHCTBOM Poccuiickoit
Qenepannu, nomydate ot Jlepkarens nHpOpMaIuio, HEOOXOTUMYIO B IENAX BBISIBICHHS JHI, HA KOTOPBIX
pacnpocTpaHsIeTcs 3aKOHOMATEIhCTBO MHOCTPAHHOTO T'OCYAapCTBa O HAJIOTOOOJIOKEHWH WHOCTPAaHHBIX CUCTOB

(manee — WHOCTpPAaHHBIM HAJOTOILIATEIBINNK), W WJICHTUQUIMPYIOIIYI0 €ro B KauyeCTBE HWHOCTPAHHOIO
HAJIOTOTIIATEIBIINKA;
2.17.2. OCYIIECTBJIATh Iepenady WHOCTPAHHOMY HAJIIOTOBOMY OpraHy W (WJIH) MHOCTPAaHHBIM HAaJIOTOBBIM

areHTaM, YIOJHOMOYEHHBIM HHOCTPAHHBIM HAaJIOTOBBIM OPraHOM Ha yJepKaHHWEe HHOCTPAaHHBIX HAIOTOB U COOPOB
(manee — WHOCTpaHHBIN HANOTOBBIM opraH), LlenTpampHOMy Oanky Poccuiickoit ®eneparmm, deneparsHOMY
OpraHy HCIIOJIHUTEIbHON BJIACTH, YIOJHOMOYCHHOMY Ha OCYLIECTBICHHE (QYHKIUM IO IMPOTHBOAEHCTBUIO
Jeranu3ani (OTMBIBAaHUIO) JOXOJOB, IMOJYYEHHBIX MPECTYMHBIM MyTeM, ¥ (UHAHCHUPOBAHUIO TEPPOPU3MA,
(denepanbHOMY OpraHy MCIIOJIHUTENFHON BIACTH, YIOJTHOMOYEHHOMY Ha KOHTPOJb M HAaA30p B 001aCTH HAJIOTOB
u cOopoB, nHGOpPMALUK, MOATBEPKAAIOIIEH, 4To JlepKaTenb SBISETCS MHOCTPAHHBIM HAJIOTOILIATEINIBIIUKOM.
[lepenaBatey uHpoOpManuio baHk BmpaBe TONBKO NpH COOMIOJCHUM TpPeOOBAaHUM 3aKOHOAATENBCTBA W TPH
nony4yeHun oT [lepkarenss — WHOCTPAHHOTO HANOTOMJATENbLIMKa COTJACHs Ha Iepenadyy WHPOpPMaLuU B
WHOCTPAHHBIM HAJIOTOBBII OpraH, KOTOPOE SBJISIETCS] OAHOBPEMEHHO COIVIACHEM Ha Iepenady Takoi HHGOpMaLuu
B llenTtpanmeubrii  Oank  Poccuiickoit ®@emepammm, ¢enepadbHBIA  OpraH  HCIOJHUTEIBHONW  BIIACTH,
YIOJIHOMOYCHHBIH Ha OCYyIIECTBIeHHE (YHKIMU MO MPOTHBOIEHCTBHUIO Jeranu3aluu (OTMBIBAHHIO) JOXO/OB,
MOJYYEHHBIX TMPECTYIHBIM IIyTeM, M (DMHAHCHPOBAHUIO TeppopusMa, (heAepaibHbIl OpraH HCIOJIHUTEIBHOM
BJIACTH, YIOJHOMOYEHHBIN Ha KOHTPOJIb U HAA30p B 00JIACTH HAJIOroB M cOOPOB (Aajiee — coriacue Ha mepenagy
WHPOPMALIMN B UHOCTPAHHBIH HAJIOTOBBIH OpPraH);

2.17.3. MPUHATH pElIeHHe 00 OTKa3e B COBEPIICHHU ONepanuil (3a UCKIIOYCHHUEM OTepaldii, YKa3aHHBIX B
m.2.17.4), ocymiecTBisieMbIX B IMONB3Yy WiH 1o mnopydeHuto [epxarens mo Cuery KapTel, B cnydae Hanmm4us y
Banka 000CHOBaHHOTO, JOKYMEHTAJIbHO MOATBEPKACHHOTO MPEANONOKEHHs, 4TO JlepxkaTenb sBIiseTCS
WHOCTPaHHBIM HAJIOTOTUIATENBIIMKOM, W HempeacTaBicHus [lepkarenem B Tedenue 15 (msATHaguaTH) padodmx
nHeW co mHsA HampaBieHuWs bankom Jlepkaremro 3ampoca 00 oTHeceHmn Jlepkarenss K HHOCTPaHHBIM
HAJIOTOTIJIATENIbIINKAM:

— WHPOPMALIUK, TO3BOJISIIONICH OMPOBEPrHYTH HPEATNONOKEHHE O TOM, YTO OH OTHOCUTCS K KaTeropuu
WHOCTPaHHBIX HAJIOTOIUIATENIbIUKOB,;

— HE00X0IuMOH nH(pOpMaLUK, UASHTH(QUIUPYIOLIEH ero B KayecTBE HHOCTPAHHOI'O HAJIOT OILIATE bIIHKA;

— cornacus Jlepkatens (0TKa3a OT MPEJOCTaBICHHS COTNIACHs) Ha IMepeaady MH(pOpManuu B MHOCTPAHHBIH
HAJIOTOBBIN OpraH;

2.17.4. MPEeKpaTuTh coBepiieHne omeparwii mo Cuery KapTel, BKiodas  omepanud IO 3a4HCICHUIO
neHexHbIx cpelncts Ha Cuer Kaprel, OTKpbITBHIA JlepkaTenro — HMHOCTPAaHHOMY HAaJOTOIUIATEIbLIINKY, MPH
MPUHSATHN pelieHust 00 OTKa3e B COBEPUICHUHU ONepanuii B COOTBeTCTBHM 1.2.17.3, 32 HCKIIIOUCHHUEM IJIaTexXeH,
MpeyCMOTPEHHBIX ab3aaMy BTOPEIM - TIATHIM I1.2 ctaThi 855 ['paxknanckoro xonekca Poccuiickoit deneparum,
MEPEeBOJIOB JCHEXHBIX CpelICTB Ha baHkoBckuil cyer JlepkaTenst - HMHOCTPAHHOTO HaJOTOILIATEINBIINKA,
OTKPBITHIN B JIpyrod KpeOUTHOM OpraHM3allvd, BBLIAYM JEHEXKHBIX cpeiacTB co Cuera Kaprter Jlepxarteno -
WHOCTPaHHOMY HaJIOTOILIATENbIIUKY;

2.17.5.  pacToprHyTb B OJHOCTOpPOHHEeM Hopsuke JloroBop B ciyuae He mHpenocTaBieHust Jlepxarenem -
WHOCTPaHHBIM HAJOTOIJIATENBIIMKOM B TeueHue 15 (msaTHaanarn) pabounx aHel mocie qHs NpuHATHS bankom
pelieHus 00 OTKa3e B COBEPIIEHUH Oomepannuii HHPOpMaIK, HE0OXO0IUMOH ISl €ro WACHTH()UKAIINN B Ka4eCTBE
WHOCTPAaHHOTO HaJOromareibliuka, U (WIM) B ciydae HemnpenocraBieHus J[lepkareneM — HHOCTPaHHBIM
HAJIOTOIJIATENIBIIMKOM coryacusi (O0TKa3a OT NPEAOCTaBIECHUS corjlacus) Ha Iepenady HHGOpPMaLuu B
MHOCTPAHHBIN HAJIOTOBBII OpraH.

2.18. banuk yBemomusier [lepkarenss o peLIEHWH OTKa3aThb B COBEPIICHHM ONEpauuii, OCYILECTBISEMBIX B
NoJib3y WK no nopydenuto Jlepxkarens mo /JloroBopy, o pemieHHd pacToprayTb JloroBop B OZHOCTOPOHHEM
MopsiZIKe, He MO3/IHEE JTHSI, CIEAYIOMIETO 3 JIHEM MPHUHSATHS PEIICHHS IO OCHOBaHUSM, U3JI0)KEHHBIM B 1.1 2.17.3
u 2.17.5 Ycnosuii nmo ampecy Jlepkarens/aapecy SJIEKTPOHHOH MHOYTHI/TIO HOMEPY MOOMIBHOTrO TenedoHa,
KOTOpBI ykazaH JlepxareneMm B 3asBieHHM JIMOO B MHOM JOKyMeHTe, odopmieHHOM JlepkareneM B pamKax
Horosopa.

2.19. B ciiyuae m3MeHeHHs JIAHHBIX, cojepkamuxcsi B base nanneix banka, [epxatens B TeueHue 7 (cemMu)
KaJIeHIapHBIX JTHEHW c 1aThl X M3MeHeHus o0s3aH monath B Ilogpasznenenne banka mo mecty Benenus Cuera
KapTbl muceMeHHOe 3asiBlieHHE, BKJIIOYast KOHTAaKTHYIO HH(popMarmio u criocod cBs3u banka ¢ HuM.

2.20. Bank BIpaBe OCYILECTBIIATh BUICOHAOIOICHHE, a TAKKE TeJIC(OHHYIO 3aIIMCh B CBOMX IOMEIICHHUSX M Ha
CBOMX YCTpPOWCTBax B IIeJsIX oOecrieueHus O€30MacHOCTH M HaJyIekalero oociyxusanus Jlepxkarens 6e3 ero
JOTIOJTHUTENILHOTO yBeAOMIIeHUs. Brueo3anucu u 3anucu TeneOHHBIX pa3roBOPOB MOTYT OBITh UCIIOJIb30BAHBI B
KadecTBE JIOKA3aTeNIbCTB B MPOIECCYaTbHBIX IEHCTBHSIX.
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2.21. Hcku [epxatens k baHky HOpexbsBIsIOTCS B COOTBETCTBUH C 3aKOHOIATEILCTBOM Poccuiickoi
®denepanyu.

2.22. ]JloroBop BCTymaeT B CHIIy C JaThl €0 MOAMUCAHUS U MPEKPAIIaeT CBOE IEHCTBUE TPU TOAaYe 3asiBICHUS
o 3akpeiTiu Cuera Kapter [epxkatenem B [lonpasnenenue banka/llpencraBurenem B [lonpasnenenue banka mo
mecty Beaerns Cueta Kaptsl, mpu aTom [lepkaTens o0s3aH:

- YIUTaTUTh KOMHUCCHU | TUIATHI, TIPEeTyCMOTpeHHBIE JloTOBOpOM;

— [OTacUTh TEXHUYECKYIO 3a/10JKEHHOCTH;

— MIOTacUTh B MOTHOM 00beMe OOITyIo 3a10JKEHHOCTD, BKITIOYas TIATHL, peaycMoTpernble Tapudamu (s
J1e6eTOBBIX KapT ¢ oBepapadToOM);

— 3aBEPIINTH MEPONPHUATHUS TI0 YPETYINPOBAHUIO CIIOPHBIX OIEpPAIil.

Jlepkarenb MOXKeT mojath 3assienue o 3akpbituu Cuera Kaprtel yepes Cucremy «CGepbank Omnaiin»™® B
HOPSZIKE, ONPEAEICHHOM Y CIIOBUSAMH GAaHKOBCKOTO 00CIykuBaHus, uiu yepes Konraktueiii Llentp Banka'l. ITpu
obpamenun B Kontaktueiii Llentp banka Unentudukanus n Ayrentudukanus Jepxarens ocymecTBisiercs B
MOpSIIKE, OTpeneNeHHOM YCIOBHUSIMH OaHKOBCKOrO oOciyxkuBaHusi. Pacnopsbkenue [lepikaTenst Ha 3aKpbITHE
Cueta KapTbl, mpOTOKON TIPOBEIEHHSI COOTBETCTBYIOIINX OTEpAIlii B aBTOMaTH3WPOBAaHHOW cucTeMe baHka,
WCTIONB3yeMo# st oOcmykuBanus Jepxkarteneit uepe3 Konraktasiii Llentp banka, pacmmdpoBka ayauozanucu
pasroBopoB omepatopoB ¢ JlepkareneM SBISAIOTCS JTOKYMEHTaMH, TOATBEP)KIAIOIIMMH BOJIEU3BSBICHHE
Hepxarens o 3akpeitun Cuera Kaptel. Yka3zaHHbIE JOKYMEHTBI MOTYT HCIOJIb30BaThCsi BaHKOM B KadyecTBe
MTOATBEPKIAIONINX TOKYMEHTOB IPH PACCMOTPEHUH CIIOPHBIX CUTYAIlMi, B TOM YHCIIE B CY/IE.

2.23. Tlpwu pacropkenun JloroBopa uiaThl, yaep>KaHHbIE B COOTBETCTBUU ¢ Tapudamu, He BO3BpAIAIOTCS.
2.24. Tlpu noxaue Jlepxarenem/ IlpencraBurenem 3asBienus o 3akpbiTiu Cueta Kaptel Bank ocymecTriser
Bbroxuposky Bcex Kapr, Bemymennsix k Cuetry Kaptel. 3akpbiTue Cueta KapTsl IpouM3BOINUTCS MIPU BHIIOJIHEHUH
yCIOBUH, yKa3aHHBIX B 1M.2.22 Ycnouii u m.2.1 WMHmuBumyanpHBIX ycnoBuid, He mo3nHee 30 (Tpuauarty)
KaJleHJapHbIX AHeW ¢ gaTel brokupoBku Becex KapT, oTKpBITHIX K 3akpbiBaeMoMy Cuety KapThl, win ucredeHus
CpOKa UX ACHCTBUSL.

Brigaua ocratka geHexHBIX cpencTB co Cuera KapTel ocymecTBisieTcss mpH IMojaaye 3asBICHHUS O 3aKPHITUH
Cueta Kaprte! B [lonpasnenennn banka, eciau Beljaua JEeHEKHBIX CPEJCTB MPSMO HE 3alpelieHa Uil orpaHudeHa
3akoHOJaTeNnbcTBOM Poccuiickoit Denepanmu/ npu  3akpeitud Cuera Kaprtel, mpu stoM [lepxarens/
[IpencraButens 00s3yercs B naty 3akpeitus Cueta Kapter oopatutsces B [logpaznenenne banka mis mpoBeaeHus
OKOHYATeJbHBIX B3aUMOPACUETOB U MOIY4YeHUs MOATBEpKAeHU 0 3aKkpbIiTul Cuera KapTsl.

2.25. DBask uMeer npaBo B OJHOCTOPOHHEM IMOPSIIKE pacToprHyTh JJoroBop ¢ Jlepxkarenem B ciydae:

2.25.1. MPUHATHAS B TEUEHHE KAICHIAPHOTO Troja IBYX W Oojee pemieHWd 00 OTKa3e B WCIIOJTHEHUH
pacnopsbkenus Jlepxkarens o coBepieHun onepanuy o Cuety KapTel Ha OCHOBaHWY MOJ03PEHUH, BOSHUKIITNX Y
Bbanka, yTo omeparus coBepuiaeTcs B IENAX JieTadu3aluyd (OTMBIBAHHS) JOXOJOB, MOJYUYEHHBIX MPECTYITHBIM
myTeM, Wi (UHAHCUPOBAHUS TEPPOPHU3MA;

2.25.2. BEISIBIICHH baHKOM B JeATeNbHOCTH JlepikaTens MPU3HAKOB COMHUTENBHBIX OIMEpaluidi M CAEJOK, a
TaK)Ke NPH HenpecTaBieHun JlepkaTeneM IONONMHUTEIbHON MH(pOpMamu baHky, B TOM YuCie 00BICHAIONICH
9KOHOMHUYECKHI CMBICT MpoBOAUMEIX 110 CueTy KapTsl onepanmii u clienok;

2.25.3. B ClIy4ae yCTaHOBIIEHHS (akTa COBMAJICHUS HICHTH(HUKAIMOHHBIE NaHHBIX [lepxkaTens ¢ TaHHBIMHU
JIULL;

- BKITIOYEHHBIX B II€PEYCHb OPraHU3anri 1 PU3MYECKHUX JIUII, B OTHOLIICHUH KOTOPBIX UMEIOTCS CBEICHUS 00
WX TPUYACTHOCTH K 3KCTPEMUICTCKOH JISATEINHHOCTH WIIH TEPPOPU3MY;

- B OTHOIIEHHH KOTOPBIX MEKBEIOMCTBEHHBIM KOOPJAHHAIMOHHBIM OPTraHOM, OCYIIECTBISIONIMM (PYHKIIUA
MO TPOTHUBOJICHCTBUIO (PMHAHCHPOBAHUIO TEPPOPH3MA, MPHHATO PELICHHE O 3aMOpakHBaHUH (OJIOKMPOBAHUH)
JIEHE)KHBIX CPECTB WJIM WHOTO UMYIIECTBA;

- BKIJIFOUEHHBIX B TIEPEYCHb OpraHu3aIuii U GU3MYECKUX JIUII, B OTHOIICHHH KOTOPhIX UMEIOTCS CBEICHUS 00
WX TMPUYACTHOCTH K PAaCIPOCTPAHEHUIO OPYKHS MAaCCOBOTO YHHUUTOKEHUS;

- B OTHOIIEHUH KOTOPBIX WHOCTPAHHBIMH TOCY/ApCTBaMH, TOCYAapCTBEHHBIMH OOBEAWHEHUSMH W (WJIH)
COI03aMU M (WMJIM) TOCYJapCTBEHHBIMHU (MEXTOCYIAPCTBEHHBIMH) YUPEKACHUIMH HHOCTPAHHBIX TOCYIAPCTB MIIH
rOCyIapCTBEHHBIX O0BEIMHEHHH 1 (MJTH) COF030B BBEIEHBI MEPHI OTPaHUYHUTEIHHOTO XapaKTepa.

2.25.4. B CITyYasiX, PEIYCMOTPEHHBIX pa3ienoM 2 NHANBHIyaTbHBIX YCIOBUH.

B cnywasx, ykasanHbeIX B 11.2.25 JloroBop cumTaercs pacTOPrHyThIM 1O McTteueHnH 60 (mecTunecsTi) AHed co
nHs HampasieHus: bankom Jlepxkarenro yBemomuieHust o pactopskeHuu J[loroBopa. Pactopskenue J[lorosopa
siBrsieTcsl ocHoBaHueM st 3akpbiTHs Cuera Kaprtel. Co nus HanpaBnenus bankom [lepxarento yBeIOMIIEHHS O
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pactopxxeHuu Jlorosopa u 1o gHs, korzaa JloroBop cuUMTaeTcsl pacTOPrHyThIM, baHk He ocCyllecTBIsSeT onepaluu
no Cuery KapTel, 3a HCKITIOUEHHEM ONEpAIMii 110 BBIIa4€ OCTaTKa JCHEKHBIX CPEACTB MO0 MEPEUHCICHHIO €T
mo ykazaHuto Jlepxkarens Ha Jpyroi cuer. B ciydae HesBku [lepkaTens 3a MONMy4EHHEM OCTaTKa JIEHEKHBIX
cpeactBs B Teyenune 60 (wectuaecsTd) AHEH co OHSA HampaieHus: bankom J[lepkaremo yBeJOMIICHHS O
pactopxenun Jloropopa b0 HemonydeHHss baHKOM B TeueHHE YKa3aHHOTO Cpoka ykaszaHusi [lepkatens o
MEpeBOJIe CyMMBlI OCTaTKa JEHEXHbIX CPEICTB Ha Ipyrol cuer, baHk 3aunciser AEHEXHBIE CPEICTBAa Ha
crienaibHbli cuet B banke Poccun. [laToil HampaBieHUs YBEIOMIICHHS O pacTOpkeHUHU JloroBopa cunuTaercs:

— npu SMS — nHGOpMUPOBAaHUH — AaTa OTIPaBKU SMS—co001eHus, XpaHsIasics B cucteMax banka;

- IUIsl yBEAOMJICHHSI, HATIPABJICHHOT'O 3aKa3HBIM IIOYTOBBIM OTIIPABIICHUEM, — 1aTa €T0 HanpasieHus bankow;
— IUIs yBEZOMIICHUSI, BpyueHHOro JinuHo Jubo [IpeacraBurento, — naTa, ykasaHHas B OTMETKE O IPUHITHH
YBEIOMIICHUSI.

2.26. baHk mMeeT mpaBoO B OJHOCTOPOHHEM MHOpPSIKE pacToprHyTh JloroBop u 3akpeith Cuer Kaptsl mpum
OJTHOBPEMEHHOM BBITIOTHEHUH CIAEAYIOUINX YCIOBHUMN:

— MIpU OTCYTCTBHHU B T€UEHHUE MOCTEeTHIX 2 (IBYX) JieT octaTka o Cuety KapTh;

— ipu orcyTcTBun Onepanuii mo Cuery Kaprsr,

- IIPU OTCYTCTBHU 3a10/bkeHHOCTH 1o Cuery KapTsl.

bank yBenomnser [lepxaTens o HaMEpPEHHWH PACTOPTHYTH TOroBop M 3akpbiTh Cuer KapTel myreM oTmpaBKu
SMS-coobmienns/Push-yBegomiennst Ha HOMep Tenedona Jlepkarens/ yBeIOMIICHUS 1O aJipecy dJIEKTPOHHOU
MOYTHI, coiepkamuxcsa B cucteMax banka. 3akpeitrie Cuera Kapthl ocymectsisiercs bankom B r000it JeHb 1O
ucteyenuu 60 (mectunecaTH) AHe co AHS HampasieHus bankom Jlep)karento yBeIOMIEHHS O PAaCTOPKEHUU
HoroBopa, ecnu Ha Cuer KapThl B TeueHHe 3TOro CpoKa HE MOCTYNWIM JCHEKHBIE CPEICTBA, OTCYTCTBYET
OCTaTOK U 3a10JKEHHOCTH o 3ToMy Cuety Kapthl.

3. YcaoBus odcay:xuanns Cuera Kaptsi

3.1. [Tonoxenust HacTOAIIETrO pa3zena pacnpocTpanstorcs Ha Cuera Kapr.

3.2. Bank npoogutr omepaunu no Cuery KapThl B COOTBETCTBUU € JEHCTBYIOLIUM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu, HopmaTuBHbIMU akTaMu LlenTpanbHoro banka Poccuiickoit denepauun, [oroBopom.
3.3. Cuer Kaptb! otkpreiBaeTcsa bankom JlepxaTenio Ha OCHOBAaHUU 3asBICHUS JISI OTPAKEHUS COBEPIIAEMBIX
Omneparuii.

3.4.  llpu ocyuiecTBICHUHU NEPEBOA ACHEKHBIX CPEACTB MOUCK MOMyYaTeNs AEHEKHBIX CPEICTB MOXKET OBITh

OCYIIIECTBJICH MO HOMepy MoOwiabHOTrOo TenedoHa. [Ipu Hammumm y [epkarenss Heckonbkux CueroB Kapr
3a4UCIIEHUE CPEACTB MO MEPEBOAY OCYILECTBISIETCS Ha:

- Cuer Kaprsl Jlepkarens, yctaHoBieHHbIH [lepikarenem'? B kKauecTBe NPUOPUTETHOTO, TGO

— Cuet Kaprsr lepxarens no ycMoTpenuro banka.

3.5. B cayuae nocrymienus: Boirutatel Ha Cuet kapTel Visa/Mastercard/Maestro bank npoBepsieT Hanuuue y
Jlepxarens Ha MOMEHT nocTymieHMs Beruiatel Cueta KapTel Mup, OTKpBITOTO B BallOTE MOCTYHMHUBILEH
Boitater™, Tlpu ero Hannunu Bask 3aumcisieT MOCTynmUMBIINE JeHEkXHbIE cpeactBa Ha Cuer kapThl Mup. Ilpu
Hanmunu y Jlepkarens Ha MOMEHT 3auuciieHus Heckoibkux CueroB kapT Mup, baHk 3aumciser cpeiacTBa Ha
Cuer kapThl Mup, OTKpBITHIN ¢ Oosee mo3anHel naroi. [Ipu orcyrcreun y [epxkarens Cuera kaptel Mup, bank
npoBepsieT Hanuuue y Jlepxkartens Ha MOMEHT moctymiieHus Boimnarel Cueta 6e3 KapThl, OTKPHITOTO B BaJllOTE
noctynuBmiei Beimnatel. [Ipu ero Hamuumum 3aunciser nmoctynuBiryio Beimmary na Cuer 0e3 kaptel llpum
Hanmunu y JlepkaTens Ha MOMEHT 3a4uCiIeHHs] HecKoiabkux CueroB 0e3 kapThl, baHk 3admciser cpeicTBa Ha
Cuet 06e3 KapThl, OTKPBITHIN C OoJiee MO3HEH JaToH.

[Ipu otcyrcTBuM y eprkaTtenst HAa MOMEHT noctyiuieHus: Beimatel Cueta xaptel Mup u Cuera 6e3 kaptel, bank
He To3/1Hee paboyero JHs, CIeIyIoero 3a JHeM OCTyIUIeHHs BhImnarel, oTkpeiBaeT [epikaTelo TeKyIui cueTt
B Bamiote Poccuiickoii denepannn wim cOeperaTeNbHBIA CYeT B WHOCTPAHHOW BajiOTE, B 3aBHCUMOCTH OT
BaJIIOTHI, B KOTOPOH MOCTynWiIa BeimiaTta, 1 3a4nciIseT MOCTYNHMBINYIO BrInaTy Ha 3TOT CUeT.

OO0 otkpeITHH OaHKOBCKOTO cuera bank uHpopmupyet [depxarens B SMS-cooOmieHnH, HalpaBIeHHOM Ha HOMED
MOOmIBHOTO Tenedona [epxarens.

[Ipy HamuuuuM BO3pa’keHUH Ha OTKPBITHE OAaHKOBCKOTro cuera [lep:karenb 00s13aH HE3aMEIUIMTENIEHO YBEJOMUTD
00 osrom bank. OrcyrcTBue Bo3pakeHHH JlepkaTensl OTHOCHTENBHO OTKPBITHS €My cueTa, HpU3HaeTcs
BEIpa)keHHeM BoJu JlepikaTensl Ha OTKphITHE OAHKOBCKOTO CUETa M 3a4HMCIICHUE HA HEro MOCTYNHUBIIeH BririaThl.
3.6.  Ha ocrarok aeHexxHbIx cpeacts o Cuery KapTbl npoueHTsl He HAUUCISIOTCS, 3a HCKItoueHneM CueToB
Kapr, ykazanubix B 11.3.7 YCIIOBHI.

2 TIpu HanM4MK TEXHUYECKOH BO3MOKHOCTH
13 351ech U manee MOKMCK CYETOB OCYIIECTBIAETCS B MPEMETAX TEPPUTOPHATBHOTO GaHka, Tae Benercs Cuer KapTel mocTymienns Bemmatsr.

10



3.7. Ha ocrarok meHexHBIX cpeacTB, Haxomsamuiics Ha Cuere KapTer Coepbank — Maestro «ConmanbHasy,
MUP Commanbaas u MasterCard Standard «CorumanbHas» bBeckoHTakTHas, Ha KOTOPBIH MPOU3BOIUTCS
3a4HCIICHUE TEHCUH M MHBIX COLMANbHBIX BBHIIJIAT, BBIIIAYMBAacMbIX [IeHCHOHHBIM opraHoM, baHk HauuciseT
HPOLIEHTHI B pa3mepe 3,5% TrogoBhIx™,

3.8. IIpomeHTsI Ha CyMMy J€HEXHBIX CpenacTB, Haxonsmuxcs Ha Cuere Kapter COepbank — Maestro
«CoumnansHas»y, MUP Conunansaas n MasterCard Standard «CoruanbHas» beckoHTakTHas HAYMCISIOTCS UCXOS
W3 KaJICHJAPHOTO KOJIMYECTBA JHEH B TOLY CO JHS, CIEAYIOMIErO 3a JIHEM MOCTYIUICHHS JACHEKHBIX CPEJCTB Ha
ot Cuera Kapr. Brimuiata mporeHTOB OCYIIECTBISETCS MO HCTEUCHHE KaXKIOTO TPEXMECSYHOro IepHoia,
ompenensemMoro ¢ natel oTKphITHS Cuera Kapter Coepbank — Maestro «CommansHasy, MUP ConmansHas u
MasterCard Standard «CounanbHas beckoHTakTHas.

3.9. banmk wuMeeT TmpaBO U3MEHATh NPOLEHTHYIO CTaBKy H YCJIOBHS HAUUCIEHHUS IPOLCHTOB,
npenycMotpeHnble .. 3.7 u 3.8 YcnoBwuid, yBenomus JlepkaTerst 0 TaKUX U3MEHEHHSIX croco0aMul U B CPOKH,
ycranoBiieHHbie 11.2.10 Y cnoBuid.

3.10. bank UMeeT NpaBo MpH MOTYYCHUH MH(POPMAIMK OT MpeaNpusITHs (OpraHu3anru)/ y1eOHOro 3aBeleHHs,
¢ kotopbiM y banka 3axmroueH 3apIuiaTHBIN JOTOBOP, O HEOOXOAMMOCTH BbBIMycka KapTel 1 3adncieHus
3apabOTHOM NUIATHI, CTUNEHAWM W T.JI., HanpaBuThl® Jlepskaremo SMS-coobIeHHMEe ¢ NpeaIoKeHHEM IaTh
cornacue (Mopy4eHue) Ha mepegady AaHHBIX 0 HoMmepe aeicTByromero Cuera Kaptel depkaTens npeanpuiaTUio
(opranmzarun)/ yaeOHOMY 3aBEICHHUIO B LIEJSAX 3a4MCICHIS Ha HEero 3apab0OTHOH IUIaThl, CTHIICHANN U T.1I. (Janee
mo Ttekcty — Cornmacuwe-mopydeHrne) u IHPpPOBBIM KomoMm st monrBepxkaeHus Jlepkarenem Cormacus-
MOpYYCHHSI.

CBoe Cormacue-nopyuenue JlepkaTenb MOATBEp)KIaeT HampaBieHHeM B BaHK OTBETHOTO SMS-COOOIIEHHS C
(POBEIM KOJIOM, B T€UEHHE YCTaHOBJICHHOTO barkoM B SMS-coo0riernn cpoka.

3.11. Bank umeet mpaBo no Kapre, B oTHOomeHnn Kotopoii Jlepxkarenem nano Coriacue-nopydyeHue, Wid 1o
Kapre, B oTHOIIEHN KOTOPOH mosydeHa WHGOPMALUS OT MPEANPUATHs (OpTaHU3alKH)/y4e0OHOTO 3aBEeICHHUS O
HEO0OXOMMOCTH HCIONB30BaHus ee (Cuera Iy 3a4vicleHUs Ha Hero 3apaOOTHOW TUIATBI, CTHIIEHAWHA W T.J.
u3MeHnTh® T KapTel Ha «KapThl, 00CIyKHBaeMble B PaMKax 3apIUIaTHOTO MPOEKTa» U KOMHUCCHIO 3a TOI0BOE
00CITy’>KUBaHUE TPH BHIMIOJHEHUH B COBOKYITHOCTH CIICIYIOLINX YCIOBHIA:

- 3apruiaTHBIM JIOTOBOPOM TIPEyCMOTPEH BhIMycK KapTel, cooTBeTcTBYIOIIel Buay KapThl, B OTHOILICHUH
kotopoit Jepxkarenem gano Corjacue-nmopydeHue, Wik COOTBETCTBYIOMEH BUaAy KapTel, B OTHOLIEHUN KOTOPO
MoJryueHa uHpopMaIus OT NPeANpUiTUs (OpraHu3aIum )/yae0Horo 3aBeIcHUsI 0 HEOOXOIUMOCTH UCIIOIb30BaHMS
ee Cuera 151 3a4UCIICHHUS HA HETO 3apabOTHOM IUIaThl, CTUIICHAUN U T.11.;

- KOMHUCCHS 3a TromoBoe oOchyxwBanme Mo Kapre, mpemycMoTpeHHOW 3apIUTaTHBIM [OTOBOPOM U
cooTBeTcTByIOIe Buay Kaprtel, B oTHomeHuu kortopoir Jlepkaremem naHo Cornacue-mopydyeHue WA
COOTBETCTBYIOIIEH BuAy KapTbl, B OTHOIIEHHMH KOTOPOW TMoONlydeHa WHGOpMAUsS OT MNPEIANPHUITHS
(opranmzanum)/y4eOHOr0 3aBelleHHsT 0 HEeOOXOIMMOCTH HCIIONIb30BaHus ee Cduera aiis 3a4uCIeHHs HAa HEro
3apabOTHOM IJIATHI, CTUIIEHAWN | T.J., HE TMPEBBINIAET pa3Mep KOMHICCHH 3a T0JI0BOe o0cmykuBaHue 1o Kapre, B
OTHOIIIEHUH KoTopoi Jlepxkatenem nano Coriacue-nopy4yenue wiv no Kapre, B OTHOIIEHNH KOTOPOH MOTydeHa
WHpOPMAIUS OT MPEANPULTHs (OpraHu3aIuy)/y4e0HOTro 3aBeJIieH!s] 0 HEOOXOAMMOCTH UCTIONb30Banus ee Cuera
JUTSL 3a9UCIICHUS Ha HEro 3apa00THOM IIaThl, CTUTICHAWH U T.1.

B ciyyae BBIMTOMHEHHS B COBOKYITHOCTH YKa3aHHBIX YCJIOBHM KOMHCCHS 32 TOfioBoe oOciyxuBaHue KapTel, B
oTHomeHnu Kotopoit epxkatenem gano Coriacue-nopydeHue win KapTel, B OTHOIIEHHH KOTOPOW MONy4YeHa
nH(pOpMAaIUs OT MPEANpPUATHS (OpraHU3alny)/ydeOHOTO 3aBeleHHs] 0 HeOOXOJMMOCTH UCTIONb30BaHus ee CueTa
JUIS 3a4KCIICHVs] HAa HEro 3apa0OTHOW TUIATHI, CTUTICHIWH W T.J., YCTAHABJIHMBAETCS B pa3Mepe KOMHUCCHH 3a
rofioBoe o0chmyxHBaHUWEe Mo KapTraM COOTBETCTBYIOLIETO BHUA, MPEAYCMOTPEHHBIM 3apIUIaTHBIM JOTOBOPOM,
3aKIIOUeHHBIM Mexny baHkoMm w mpenmpusrueM (opraHu3ainueil)/ y4deOHBIM 3aBeJICHHWEM, HAIPaBUBIIAM
nH(GOPMAITUIO 0 HEOOXOAMMOCTH BhITycka KapTsl B pamkax 3apIiiaTHOTO JIOTOBOpA.

K oOcayxuBanuro Kaptel, B oTHomenuu kotopod Jlepxkarenem mano Coryacue-mopydeHue WIH K
obcrmyxkuBannto  KapTel, B  OTHOIIEHMH  KOTOpPOH  TonydeHa  uwHQOpMamus  OT  NPEIIPUSTHS
(opranuzanun)/yqyeOHOrO 3aBeIeHUSI O HEOOXOAMMOCTH HCHONb30BaHMs ee Cuera Uil 3a4MCIICHUs] HA HETro
3apabOTHOW IUIATHI, CTUIEHAWN W T.JI. TPUMEHSIOTCS OCOOCHHOCTH, YCTAHOBJEHHBIE paznesiom 7.5 YcioBuii
«Kaptsl, 00ciTy’)KUBaeMbIe B paMKaX 3apIUIaTHOTO MPOEKTay.

3.12. Omepauun no Cuery KapTel OCYIIECTBIAIOTCS HWCKIIOUUTEIBHO C HCHoOJb30BaHMEeM Kaptel, 3a

14 TIpu BO3HMKHOBEHMM HAIOro00JaraeMoro a0xojaa baHK HcuMciseT, yaepkupaeT u nepeuncisier co Cuera KapTel B GHOKETHYIO
CHCTEMY Poccuiickoit ®enepaunu CYMMBI Hajiora Ha JOXOJBI d)mnqecxnx JIAL, TOJJIEKAIIEro YIECPXKaHUI0 B COOTBETCTBHUH C
JISUCTBYIOLIIUM HAJIOTOBBIM 3aKOHOAaTeNIbcTBOM Poccuiickoit deneparuu.

15 [Tpu HaNnM4MK TEXHUYECKON BO3MOMKHOCTH.

16 [Tpy HATMYUK TEXHMYECKOH BO3MOKHOCTH.
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UCKJIFOUCHHUEM CIIy4aeB, IPElyCMOTPEHHBIX Y CIOBUSAMH.

3.13. BHeceHHe HaIMYHBIX JECHEKHBIX cpeacTB Ha Cuer KapTel, OTKpBITBIH B pyOJsix, 0e3 MpeabsSBICHUS
Kapter ocymectBisiercss B [loapasnenenun banka npu aumuHoM oOpamienuu JlepskaTenss WIM MHOTO JIMIA H
MpEeIbABICHUN JOKYMEHTA, yIOCTOBEPSIOIIErO JUYHOCTh, C yKa3aHueM Homepa KapTel. BHeceHue HamudHBIX
JIeHeXHBIX cpencTB Ha Cuetr KapThl, OTKPBITONH B MHOCTPAHHOMN BaJIfOTE, OCYIIECTBISIETCS JINYHO JlepkaTenem c
ucnojib3oBaHueM Kaprtsl.

3.14. TlomyueHue HaJIMYHBIX JEHEKHBIX cpeacTB co Cuera KapTel 6e3 ee mpenbsBICHHs OCYLIECTBISIETCS B
[onmpaznenennn banka mpu awmuHom oOpameHnn Jlepxkaremns/IIpeacraButens u TpeqbsSBICHUH JOKYMEHTA,
YIOCTOBEPSIIOILET0 INYHOCTD, B CIIydasx:

— yrepu KapTsl, ee 3axBata yCTpOHCTBOM caMOOOCITyKUBAHHS;

— BbrnoxupoBku KapTsl 1o mogo3peHuto B KOMIPOMETAIUK IIpH coBepiieHnn Onepaiu;

— TEXHUYECKON HEeHCTpaBHOCTH KapThl M UCTEUEHHUsI CpOKa €€ IeHCTBUS;

a TaKKe B CIIyyasix, PeyCMOTPEHHBIX IEHCTBYIOIIUM 3aKOHOAAaTeIbCTBOM Poccuiickoit deneparum.
[Nony4yenne HammuHblx co Cuera KapThl ocymiecTBisieTcsi B COOTBETCTBHM ¢ Tapudamu, ASHCTBYIOIIMMH Ha
MOMEHT BbIJIa4{ HAJIMYHBIX AEHEXHBIX CpelcTB A1 KapT, co c4eTOB KOTOPBIX OCYIIECTBIISICTCS Bblaaya.

3.15. Tlpu mocTyruieHuH JeHexXHbIX cpencTB Ha Cuer KapThl B O€3HAIMYHOM MOPSIIKE TUOO MyTeM BHECCHUS
HaJIMYHBIX JCHEXHBIX CPEICTB B BAJIOTE, OTIMYHON OT BamoThl Cueta KapTel, BaHk mNpon3BOAUT KOHBEPCHUIO
MMOCTYNHBIIEH/BHECEHHON CyMMBI IO Kypcy baHka, nelicTByomeMy Ha MOMEHT ee 3auncieHus Ha Cuet KapTsr.
3.16. Ilpu coBepmenun Omnepanuii B BaltoTe, OTIHYHON 0T BamroThl Cuera KapTor:

3.16.1.  cnucanme cpeactB co Cuera Kaptel/ 3auncnenue cpenacts Ha Cuer KapTsl IpoH3BOANTCS HA CyMMY
Onepanuu, nepecuntannoil B Bamory Cuera Kaptel, B cootBerctBun ¢ Tapudamul’ no xypcy Banka'® u/mmu
IUTaTSKHOW CHUCTEMBI, NEHWCTBYIOLIEMY Ha MOMEHT 00pa0OTKM IUIaTeXHBIX AOKyMeHTOB mno Omnepauum,
nocTynuBIIuX B baHk, 3a uckmovyennem Onepanuii, ykazaHHbIxX B 11.3.16.2.

Kypc mnepecdera, neiictByromuii Ha MOMEHT 00pabOTkM BaHKOM TOCTYMHMBIIMX TUIATEKHBIX JOKYMEHTOB IO
Omnepauyru, MOXKET HE COBMAJAaTh C KypcoM IepecueTa, ASHCTBOBABILUM IIPU €€ COBEPILCHHUHU (TIPH MPOBEICHUN
ABTOpH3alKH), YTO MOET IOBJEYb PA3HHUIy MEXIYy CyMMOH, Ha KOTOPYIO yMEHbIIEH/yBenndeH PacxonHblii
JUMHUT IO KapTe B MOMEHT coBepuieHus Onepanuu, U cymMMmol, (aktuuecku cnucanHod co Cuera Kapter/
3ayucineHHoi Ha Cuer Kaprtel. KypcoBas pasHuina, eciu OHa BO3HHKaeT, chnuckiBaeTcs co Cuera
Kapte1/3auncnsercs Ha Cuetr KapTel B MOMEHT 00pabOTKH IUTaTEXHBIX JOKYMEHTOB 1o Onepanny, MoCTyMUBIINX
B baHk, B cucteme banka v He MOXKET OBITh MPEIMETOM MPETSH3UU CO CTOPOHBI Jlepxkatens. [epixkaTens MOXKET
03HAKOMUTHCS ¢ JaToi coBepieHus Onepanuu (1atoit ABTopusanum) u gatou ee cnucanus co Cuera Kaptel B
Oruere.

3.16.2. nepecuer B Bamory Cuera Kaprel mpomsBoautcs mo kypcy bamkal’, meiicTByromemy Ha MOMEHT
coBepmiennss Onepanmuu (Ha MOoMeHT Apropuzanmu) 1o Omnepanusm HpuUeMa/BbIIa4d HAIUYHBIX JICHEKHBIX
cpeacts B lloapasnenenusx u OGankomaTtax banka, mepeBoga aenexHsix cpencts B YKO Ha cuera ¢uznueckux
JIMLL, OTKPBITHIE B baHke, 0 MHBIM omnepanusM, epedeHs KOTOpbIX pa3MerieH Ha OduunansHoM caiite banka.
3.17. [epxatens 00s3aH KOHTPOJUPOBATh JOCTATOYHOCTH cpeAcTB Ha Cuere KapThl, HEOOXOIUMBIX IS
cnucaHus baHkoM KOMHCCHIA, TpelycCMOTPEHHBIX Tapudamu.

3.18. bank mmeer npaBo cnucbBarh co Cuera KapTel Ha OCHOBaHMM 3apaHee JAaHHOIO aKLENTa CIEOYIOLINe
CYMMBI:

- CYMMBI OIlepalyii, paHee 3a4yucieHHbIe BaHKOM IO 3asBIEHUSM O CIOPHBIX ONEpaIysIX, NMPU3HAHHBIM
bankom B xoxe paccienoBaHHsT HEOOOCHOBAaHHBIMH (C YYETOM IPOLICHTOB 3a IMOJb30BaHUE KPEAUTHBIMH
CpeAcTBaMH C 1aThl OTpakeHHs onepauuu o Cuery Kapter);

— CYMMBI, OIIMO0YHO 3a4rcieHHble bankom Ha Cuer KapTs;

— KoMHccud 3a oocirykuBanue Kaptsl, mpenycmorpennsie Tapudamu;

— cymMmbl, 3aurcienHele Ha Cuer KapTel B pe3ysibraTe COBEPIICHMS MM WJIM TPETBUMH JIMLAMH
HENIPAaBOMEPHBIX JECHCTBUM, MOBJIEKIIMX BO3MELIEHWE BaHKOM JIEHEXHBIX CPEJACTB HA OCHOBAHMM 3asIBICHHN
Hepxkatens, nocTpaiaBIIuX OT YKa3aHHbIX JIEUCTBUM;

- CYMMBI IUIaTHI 32 0OCITY)KMBaHHE MaKeTa yCIyr. YCJIOBUS U MOPSAAOK CIHMCAHMA IUIATHI 32 00CTy)KHBaHUE
MaKeTa yCIyT OINpeNeeHbI B «Y CIIOBUAX 00CITyKMBaHUS MAKeTa YCIyT», KOTOpble pa3MenieHsl Ha OpunuaisHoM
caiite banka w/umu B [lonpasnenenusx banka, oCyIIecTBISIONIMX 00CTy)KUBaHHE TAKETOB YCIIYT;

— CYMMBI IUTaTHI 3a nocemnienue VIP-3a10B a3ponopToB ¢ UCTIONIB30BaHUEM CEpBUCHOM KapThl Priority Pass B

" Tlonpo6uas undopmanus o npapuiax nepecyera (koupepcuu) Onepanuii uznoxena B Tapudax u pasmemena Ha OpuuuanLHOM caite
banka.

18 Yindopmanus o kypce banka pasmeriena Ha OpuimansHoM caifte Banka.

1% Vindpopmanus o kypce Banka pasmemena Ha OpunmansHoM caiite Banka.
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cootBercTBuH ¢ 11.7.10 YcnoBuid.

3.19. Bank umeer npaBo crnuchiBaTh co Cuera KapThl 1 BO3BpaTUTH OpraHy, OCYIMIECTBISIONMEMY TEHCHOHHOE/
colManbHOE 00ECIeUYeHre, CyMMBI TTEHCHM, MHBIX COLMANBHBIX BBILIAT M MOCOOWMH, W3IUIIHE TEPSUYUCICHHBIX
MOCJIe HACTYIUICHUS 0OCTOSTEILCTB, MOBJICKIINX MMPEKPAIICHHE UX BHITUIATHL

3.20. TIlIpu mocryruiennn Ha Cuer KapTel neHexHbix cpenctB Pacxomubiit mumut mo Kapre yBenmuuuBaetcs: Ha
CyMMy TIOCTYNHUBIIMX CpEACTB IMpPH OTCYTCTBHH 3ajoibkeHHoctH 1o Cuery Kapthl, mpemycMoTpeHHOU
Horosopom u Tapudamu. YMensineHne PacxogHOro iauMuTa NpOM3BOAMTCS IMpH coBepuieHuU [lepikatenem
pacxomnbix Oneparuii mo Caery KapTsl.

3.21. [epxatens Kaptel 00s13aH coBepiath Onepanyu B npeaeiax PacxoaHoro tuMura.

3.22. bBank umeer npaBo He 3a4uciATh Ha Cuer KapThl, MOCTyNMBIINE JICHEKHBIC CPEICTBA U BO3BPATUTH MX
OTIIPaBUTENIO IUIaTEXa B clydyasx, Korja 3auucieHue Ha Cuer KapTbl HEBO3MOXKHO H3-3a HEJOCTATOYHOCTH,
HETOYHOCTH WM TPOTHBOPEYMBOCTH PEKBHU3UTOB PACUETHOTO MOKYMEHTa, JIMOO HECOOTBETCTBHS OIEpaIid
JEHCTBYIONIEMY 3aKOHOIATeNbCTBY Poccutickoiit deneparuy i 0aHKOBCKUM TIPaBUIIAM.

3.23. PacuerHble (pac4eTHO-KacCOBBIE) JOKYMEHTHI, OopmMisieMble TIpu coepiieHnr Omnepanuii, MOryT ObITh
MOATMCaHBl COOCTBEHHOPYYHOH MOANHChIO JlepkaTers, 100 COCTaBIIEHBI B BHE DJIEKTPOHHOTO AOKYMEHTa U
HOJMKUCaHBl AHAIOTOM COOCTBEHHOPYYHOH HOAMUCHY, MO0 COCTAaBJIEHBI C MCIOJNb30BaHUEM HOMepa KapTel
PacueTHble JOKYMEHTBI, TOJIUCAHHBIC WM COCTABJICHHBIC YKAa3aHHBIMH BBIIIE CIIOCOOAMHM, SBIISIOTCS
HaJJISKAIUM TIOATBEPKIEHHEM TOTrO, 4YTO paclopsbkeHHe Ha mpoBeneHue omnepanmu 1no Cuery Kaptsr
COCTaBJICHO U MOANHCaHO Jleprkarenem.

[opsimox odopmitenust PacueTHBIX JOKyMEHTOB HPH COBEpPIICHWH omepanuii ¢ ucrnonb3oBaHneM NFC-kapThl,
onpenencH B Pasnene 7 Ycnosuid.

3.24. bank mMeeT MpaBO BHOCUTH HCIIPABJICHUS B OIMMOOYHBIE 3amucu 1o omeparusMm mo Cueram Kapr
(Bxmouast Otuerst mo Kapre), B Tom wuumcne, tpeOyromme crnucanus cpeacts co CueroB Kapr, 6e3
JIOTIOJIHUTENIBHOTO corylacoBaHus ¢ [lepxareneM; BHOCHUTH M3MEHEHHs B 3alvcH 1o omneparusm no Cueram Kapr
(Brmrowas Otuersl o Kapram) B cimywae cOost B pabore basbl manHbix banka, a Takke MPOW3BOAWTH BCE
HeoOX0MbIe TEHCTBUS JIJIsl BOCCTAHOBJICHHS COBEpPIICHHBIX JlepkaTeneM omepariuii.

3.25. bask BOpaBe A0 HAcTyIUIEHUS be30T3BIBHOCTH MEpeBO/a JCHEKHBIX CPEACTB OTMEHHTH PAaCIOpsDKEHHE
Hepxarens Ha epeBo]l NeHEXHBIX cpeacTB co Cuera KapThl u BoccTaHOBUTH PacXxoaHbIN TUMUT HA OCHOBAHHUH
YCTHOTO W/WJIM TMHUCBMEHHOTO 3asiBieHus Jlepikarens, ohopMICHHOTO B COOTBETCTBUH ¢ TpeOoBanmsmu banka.
Hepxatenb oco3HaeT, 4To baHK C LeNbl0 OTMEHBI PACHOPSKCHUS BIpPaBe MPOBECTH HEOOXOIMMEIC
paccienoBanus o ¢akTy HemonydeHus: JlepikaTeneM ToBapa/ycilyrd Ha MOMEHT IOJa4u 3asBieHus: B bank. B
cirydae ecnu Jlepkarenb MOIyYWUT TOBAp/YCIYTY TOCIE OTMEHBI baHKOM pacropssKeHHS W BOCCTAHOBIICHUS
PacxogHoro muMuTa, OH 00s13aH cpa3zy ke HHPOpMHPOBaTh 00 3TOM baHK B MMCHEMEHHOM BHJIE.

3.26. BaHk BrpaBe MOJHOCTBIO WJIM YaCTUYHO NMPHOCTaHOBHUTH oneparuu o Cuery KapTsl, a Takke oTKa3arthb B
COBEpIIICHHH ONepanuii, 3a HCKIIOYCHWEeM OIlepaluii 1Mo 3a4iCICHHUI0 JCHEKHBIX CPEICTB, B CIydYasX,
YCTAHOBJICHHBIX JACHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit ®epepaunu, B TOM 4ucie, ecid y banka
BO3HHUKAIOT IMOAO3PCHUA, YTO OII€palvsd COBEPIIACTCA B LCIIAX JICTaJIU3allun (OTMBIBaHI/IH) A0XO00B, IMMOJTYUYCHHBIX
MPECTYIHBIM ITyTeM, WK (UHAHCUPOBAHUS TEPPOPHU3MA.

4. YciaoBust odcay:xuBanns Kaprel
4.1. Kapra siBnsercs cobctBeHHOCTRIO banka u Beimaercs JlepkaTeno BO BpeMEHHOE TIOJTb30BaHHUE.
4.2. HepxaTtens MoOXeT HUCHONb30BaTh KapTy s omgatel TOBapoB M YCIYI B TOPrOBO—CEPBHCHBIX

NPEaNpHUTHAX, BKItOYass VIHTEpHET, MoydeHus/BHECEHUS] HAJMYHBIX ACHEXHBIX cpeacTB Ha Cuer Kaptsl B
[logpaznenenusax banka, B JIpyrux KpemWTHBIX OpraHU3alusX, 4Yepe3 YCTpoilcTBa CcaMO00CTyKHBaHMS,
MOJTy4€HUs JEHEKHBIX CPEJCTB B TOPTOBO-CEPBHMCHBIX MPEANPUATUIXY MOMYYEHHS NEHEKHBIX CPEICTB IPU
omIate MOKYNKH B TOPrOBO-CEPBUCHBIX TPEANPHATHAX?., a Takke COBepuIeHHs omnepanumii vepes YKO B
COOTBETCTBUU C Y CIIOBHAMHU OAHKOBCKOTO OOCITY>KUBaHHMS.

Omneparuy BO3SMOXHBI ITPH HAJTMYUU B MECTE MX COBEPIIEHUS JIOTOTHUIIA COOTBETCTBYIONIEH TIATEKHONW CUCTEMBI,
undopmaruu o npueme NFC-kapt, QR-kona Banka® wim nurpopManmyu 0 BO3MOKXHOCTH coBepuienns Onepanuii
C UCIIOJIb30BaHNEM bruoMeTpuueckoro MeToaa uiaeHTUQUKauuy. Beigaya HaTMYHBIX JEHEXKHBIX CPEACTB/ BblIava
HaJIMYHBIX JIEHE)KHBIX CPEACTB OJHOBPEMEHHO C OIUIATOM TOBapOB M YCIyr BO3MOXKHAa B TOPTOBO—CEPBUCHBIX
MPENNPUIATHAX TPH HAJHMYUU B MECTE COBEPILIEHUS ONepanuy HH(YOpPMaIMi 0 BO3SMOXKHOCTH BBIJAYN HAJTMYHBIX

20 Anajioru coGCTBEHHOPYYHOMH MOMHUCH ONpeieNieHbl JIoroBopoM GaHKOBCKOTO 0OCTYKUBAHUS H HACTOAIIUMHU Y CIOBHAMU.
2 [Ipu HaUYUK TEXHUYECKOH BO3ZMOKHOCTH.

22 [Ipu HaUYIUH TEXHUYECKOH BO3ZMOKHOCTH.

23 Omara Toapos u yeryr B TCII ¢ ucrnionb3oarneM QR-koja ocymecTrisieTest uepe3 Mo6uibHoe npiokenne banka.
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JEHEKHBIX CPEICTB/ BBIJAYM HAIMYHBIX JCHEKHBIX CPEICTB C OIUIATOM IOKYNKH B Mpeiesiax JIMMHTOB,
yCTaHOBJIEHHBIX Tapudamu.

43. [Ina coBepmeHuss Onepanud C HCHOJb30BaHHEM bHOMeETpHYecKkoro Meroaa UWAESHTH(OUKALNH
Hepxatento/nepkatento  J(OMONMHUTENBHON KapThl HEOOXOIUMO CaMOCTOSITEIbHO MPOWTH PErHCTPALHIO
orneyaTka nanena pykw/ smua B TCII Ha ycTpoicTBEe, OCHAIICHHOM OHOMETPUYECKHM CEHCOPOM, IyTeM
CKaHWPOBaHMWs OTIEYaTKa nambla® pykwu/ mmua Jlepsxarens/mepxarens J[ONONHUTENBHOW KapThl, & TAaKKe
HazHaueHWs NHU(POBOro Koja, HCIOIB3YeMOro B KadecTBE AHajora COOCTBEHHOPYYHOH MOINHCH TPH
noareepkaeHnn  Omepaumu. Perucrpanms orneuarka manplia/ JIMLA TPOU3BOAUTCS INPH  YCIOBUH
MpenBapuTeNsHOrO npenoctaBineHus Jepxarenem/ nepxatenem JlonmomHutensHON KapThl baHky cormacus Ha
00paboTKy €ro BHOMETPUYECKMX TEPCOHANBHBIX JMAaHHBIXY, Permctpamus muna Jlepskarens/nepxarens
JIONOMHUTENBHON KapThl MPOU3BOJUTCS IIPU HAIMYUU CBEeIEeHUNM O HEM B basze nmanHbix banka. Perucrpanus
oTIeyaTKa nanbla/ auna npoussoautes [epxarenem/ nep:xaresneM JlonogHUTENBHONW KapThl B MOMEHT OILIATHI
ToBapoB U yciyr B TCII u cuutaercs 3aBepIIEeHHOM B ciydae yCHEIIHOW oruiaTel ToBapoB U ycayr B TCII,
COBEPILEHHOH ¢ Mcnonb3oBanreM Kaprei?®,

B pamkax perucrpanuu oTmnedarka najiblia/ JUa K OTCKAaHHPOBAaHHOMY OTIEYaTKy Hajblia/ JIUIY MOXET OBITh
MIpHUKpEIIeHa ToJIbKo oaHa Kapra.

Otnevarok manblia/ JHLO, 3apEerHCTPUPOBaHHBIN(0E) WM MpuKpemieHHbI(oe) k Kaprte, He MoxkeT OBITH
WCTIONB30BaH(0) MIPH perucTpanuu apyroi Kaprer.

B ciygae ecnu Jleprkarens/nepxkatens [|omMOMHATENEHOM KapThl 3a0bIT HA3HAYEHHBIH UM ITU(PPOBOM KO, TO IS
BO300OHOBJIGHUSI BO3MOXKHOCTH coBepmiath Onepanmud ¢ HUCIOJB30BaHHEM bBHOMETPHUYECKOro MeToAa
uaeHTU()UKAIIMY eMy HEOOXOAMMO IIOBTOPHO MPOUTH mpoueaypy peructparuu B TCIL

IIpu nmepessinycke KapTel st panpHeimero coBepuieHuss Omnepanuil ¢ HCMONb30BaHUEM bHOMETpUYECKOro
MeToAa uiacHTUQUKanuu Jlepxkarens/nepxarens JJonoTHATEN HON KapThl JODKEH TIOBTOPHO MPOUTH MPOLERYPY
peructpauuu B TCIL.

4.4.  Jlepxarens/IIpencrtaButens  MOXET  BBIMIYCTHUTH  JIOTIONHWUTENBHYIO  KapTy, OOpaTUBIOINCH B
[Togpasnenenue banka no mecty BeaeHus Cuera KapTsl, eciu BblTyck J(OMONHUTENBHOM KapThl MPELYyCMOTPEH
qutst Trra u Buna OcuoBuoit Kapter Jlepxatens.

Brimyck J{omoHUTENBHOM KapThl OCYIIECTBIISIETCS HA OCHOBAHHUHU 3asIBJICHUS, YCTaHOBICHHOW bankoMm (opmbl, 1
IIPY HAJTMYUHU COOTBETCTBYIOIINX ITOJIHOMOYMH B Cilydae ee Bblycka [IpencraBurenem.

45, B3umanue koMHCCHUM 3a TOIOBOE OOCHykuBaHue KapThl 3a TEpBBIA TOM OCYHISCTBIISACTCS IOCIE
npoBeneHust  JlepxkareneM nepBod Omnepanuyu/ 3a4ucCiieHUs] JACHEXKHBIX CpeACTB Ha KapTy B COOTBETCTBHH C
Tapudamu, nericTByromMMu Ha [aTy 3akimodeHust [loroBopa, W manee B TEUEHHE MeCsAIa, CIEAYIOMIETO 3a
MecsIeM 3akiroueHust J(oroBopa 3a KaxIbld CIEAYIOMMN oA oOCIyXHBaHHS B COOTBETCTBUH C Tapudamuy,
NEWCTBYIOIMMH Ha JIaTy CIIMCAaHUs KOMUCCHUH 32 O4EPENHON ro o0cmykuBanus Kaper?'.

4.6. B cnyuyae npekpamenus bankoM Bwimycka/mepeBbiiycka Kapt coorBeTcTByromero tumna u Buga bank
HUMEEeT MPaBO NPH HEpeBBITYCKE (0YepeIHOM W/UIM JAOCPOYHOM) BhIMyCTUTH Jepkatento Kapry nHoro tuma u
Buzaa. B aTom ciyuae bank nndopmupyer Jlepxkatens o0 u3mMeHeHn# Tuna u Buja KapTel cnocobamu U B CpOKH,
ycraHoBieHHble 11.2.10 Ycnoswuii. B ciyuae nepessinycka Kaptel Ha KapTy nHOrO BHIa B3MMaHHE KOMUCCHH 32
roZIoBO€ OOCITYKHMBAHUE OCYIIECTBIISIETCA B TEUCHUE MECSIa, CICIYIOLIETO 32 MeCALEM Bbllycka HOBOM KapTsl,
3a KaXIIbIl TOJl 0OCITYXKHBAaHUS B COOTBETCTBUM ¢ Tapudamu, NeWCTBYIONIMMHU Ha JIaTy CIHCAHUS KOMHCCHH 32
oYepeHOM To/1 00cTy)KuBaHus: KapTsl.

4.7. bank BmpaBe TEPeBbITYCTHTh KapTy, paHee BBINYIICHHYI0O ©0€3 BO3MOKHOCTH COBEPIICHHUS
BeckoHTaKTHBIX orepalyii, Ha KapTy, moiiepKuBaroIyto coBepiieHne beCKOHTaKTHBIX Olepanuii.
4.8.  Bank ocraBiseT 3a cO0OI MpaBO B JIIOOOW MOMEHT IO COOCTBEHHOMY YCMOTPEHHUIO M3MEHSATh HaOOp

Onepanuii, yeenomus Jlepxkareis 0 TAKHX U3MEHEHHSIX CIIOCO0aMU U B CPOKH, ycTaHoBneHHbIe 11.2.10 Venoswuii.
IMposenenre Omnepanmii, NPEIYCMOTPEHHBIX YCIOBHSAMH, MOXET OBITh OTrPAaHHYCHO B YCTpOMCTBaX
CaMOO00CTY)KHBAHUS IPYTUX KPETUTHBIX OpraHU3aIdi.

4.9. Kapra nmeficTByer 10 mocieaHero aHs Mecsna, ykazanuoro Ha Kapre/ B Cucreme «COepbank OHItaiiny,
BKJIFOUMTEINEHO. 3arnpetnaeTcs nposeaeHue Onepanuii mo Kapre ¢ MCTEKIIUM CpOKOM JIeHCTBUS.

4.10. [lepxartenb 00s3aH:

2 Tlamenm pyKkH, OTIEYaTOK KOTOPOTO OyfeT OTCKaHMPOBaH, ompenensiercs Jlepkarenem/mepkateneM J[OTONHUTENBHON KapThl
CaMOCTOSITENBHO.

%5 Cornmacue Ha 00paGoTKy BHOMETPUYECKHX MEpCOHANbHBIX NAHHBIX MOMKET OBITh MpenocTaieHo JlepxaTenem/ jaepikaTesem
JononuurensHoi kaptel B [loapasnenennn banka nim mpu HalIUYMK TEXHUYECKOH BO3MOKHOCTH B Cucreme «COepbank OHmaiiHy wiu
YcrpoiictBe camooOcyxuBanus banka.

%6 33 uckmouenneM kapt Momentum, Visa Digital, Visa Virtual, MasterCard Virtual.

27 3a uckmouennem Kapt Mastercard Coepkapra.
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— He coobars [TMH, Kontponbhyro nnpopmaruio, Kox kiauenra, Jlorun (MaeHtudukarop moibp3oBartess),
[MocTosuHBI/OAHOPA30BbI Hapoid, Hapojib MOOWIBHOIO YCTPOWCTBA, B IAMSTH KOTOPOTO COXPaHEHBI
PexBusutet NFC-kaptel, nn¢poBoi Ko, HCIONB3yeMBId Mpu mnpoBeaeHun Omnepauuud ¢ MpPUMEHEHHUEM
Bruomerpryeckoro merona uneHTudukanuu, He nepeaasats Kaprty, PekBusntsl kapTbl, MoOMIIbHOE yCTPOICTBO,
B ITaMSTH KOTOPOTO coxpaHeHbl PexkBr3uthl NFC-KapThl, I COBEPIICHUS OTICPalid TPETHUMH JIUIIAMH;

- IpEeONpPUHUMATh HEOOXOOMMbIE Mephl Ul NPeAOTBpAILEeHHs YTpaThl, MOBPEXIECHUs, xuileHus Kaprsl,
MoOHUIBEHOTO YCTPOHCTBA, B MaMsITH KOTOporo coxpaHensl PexBuzntsl NFC-kapThr;

- HECTH OTBETCTBEHHOCTh IO OmepanusiM, COBEpIIEHHBIM C HCIIOJIb30BaHMEM bromerprdeckoro merona
HaeHTU(GUKAIINN, W OINEepamusM, COBEpIIeHHBIM ¢ wucmonb3oBanueM [IMH, Jlormna (Muoentudwukartopa
nonb3oBatensi) W IloctosHHOro/ OpmHOpa3oBBIX Mapoiied, KOAOB, COHOPMUPOBAHHBIX HA OCHOBaHUH
OuoMeTpUYeCcKUX NaHHBIX Jlepkarens W/WiIM Tpu BBEACHWH maposss MOOWJIBHOTO YCTpPOHCTBa, B MaMSTH
KoToporo coxpaneHsl PekBrs3utel NFC-kapThr;

— HE COBEpIlaTh ONEpalld C HUCIOJb30BaHMEM PEKBH3MTOB KapThl IMocie ee caauyd B baHk wiam mocie
HCTEUEHUs CpOKa ee JeiicTBus, a Takke KapThl, 3aABIE€HHON KaK yTpaueHHas;

- COXpaHATh BCE IOKYMEHTHI 1o omepaunsiMm ¢ Kaproil B TeueHune 6 (ecT) MecsALeB C JaTbl COBEPIICHUS
olepaluy M IPeJoCTaBiIsATh MX B baHK mo mepBoMy TpeOOBaHMIO B YKa3aHHble baHKOM Cpoku Ui
MOATBEPKACHUSI IPAaBOMEPHOCTH coBepieHust Onepanny Win A yperyJIupoBaHus CIIOPHBIX CUTYaIHi;

— HE Mo3aHee pabouero IHs, CIEOYIOLIEro 3a JHEM BO30Y)KICHMS HMPOMU3BOACTBA IO JEJIy O OaHKPOTCTBE B
cootBeTcTBHH ¢ DenmepanbHbiM 3ak0HOM OT 26.10.2002 1. No 127-®3 «O HecocTosiTensHOCTH (OaHKPOTCTBE)»
MUCBMEHHO yBeIOMUTH 00 3ToM bank mo mecty Benenus Cueta KapTol.

411. Ecmun wundopmamus o I[IMH, uudpoBom Kone, wucnoiblyeMoM Tpu mnpoBedeHun Omepanuu ¢
npuMeHeHneM buomerpuueckoro merona uaeHTH(UKANUHM, U PekBU3MTax KapThl cTana NOCTYMHOH TPEThUM
JHUIaM, a TaKkKe B clydae BO3HHMKHOBEHHS PHCKA HECAHKIIMOHWPOBAHHOTO HMCIONB30BaHUS KapTbl/PekBH3UTOB
kaptel/[IMH Jlepkarens MOMKEH HEMEMIECHHO cooOmuTh 00 3toM B bank mno Temedony banka. s
JabHEeHIero ncnoiap3oBanus KapTer HeoOxoanMo nepeBsiTycTuTh KapTy B cooTBeTCTBUY € 11.4.25 Y CIIOBHIA.
4.12. B cnmyuae ytpatsl Kaptsl, [lepkaTens momkeH HEMEIIIEHHO BBITIOIHUTH OJHO M3 CIEAYIONINX EeHCTBUH,
HeoOxomuMbIx st briokupoBku KapTst:

— coobmmTs 00 yrpare Kaptel B bank no Tenedony u cieqoBaTh Mogy4eHHBIM HHCTPYKIHUAM. Y BEZJIOMIICHUE
HepxaTenss cuuTaeTcs IOJYyYeHHBIM B MOMEHT 3aBEpLICHMsA TelIe(OHHOro pasroBopa € ONEPaTOPOM
KonraktHoro Llentpa banka, B xone xotoporo Jlepxartenb npeaocTaBuil BCIO HEOOXOIUMYIO HH(OPMAIIUIO JUIS
BEIMONIHEHHsT biiokupoBku KapTer;

— obOparutscs o B [loapasnenenne banka;

- ecmn juis  KapTel 3apeructpupoBaH HOMep MOOWIBHOTO TenedoHa it mgoctyna k SMS-Oanky
(MoOwibHOMY OaHKy) — BBINOJHUTH JCUCTBUS, HeoOxoaumble sl BiiokupoBku KapThl B COOTBETCTBHH C
PykoBoacTBOM 110 MCTIONB30BaHUIO MOOHIFHOTO yeTpolicTBa B pamkax SMS-6anka (MoOwipHOTO O6aHKa);

— npu Hammuun goctyna B Cucremy «COepOank OHiaiiH» BBINOJHUTH ACHCTBHSA, HEOOXOAMMBIE JUIS
Bbrnoxuposku KapTs! B cootBeTcTBUM ¢ PykoBoacTBoM o CoepOank OnnaiiH.

4.13. JlepkaTenb HECET OTBETCTBEHHOCTH 3a Bce Orepaiiuu, 10 MOMEHTa Moy4eHus: bankoM yBeomMieHus 00
yrpare Kaptel B coorBercTBUM ¢ 11.4.12 YcioBuid.

4.14. bank HeceT OTBETCTBEHHOCTh MmO OrmeparusM, COBEPIICHHBIM IOCNIe TONMy4deHus oT JlepxkaTens
yBenomienus: 00 yrpare Kaptel B coorBeTcTBuu ¢ 11.4.12 YcnoBuid.

4.15. B ciyuyae coBepmeHuss Omnepanum 0e3 coriacusi [epxarens, lepkarenb OODKEH COOOLIUTH O
HECaHKLIIMOHUPOBAHHOM orepanyy B baHk B HanOosiee paHHUIA U3 CIEAYIOIUX CPOKOB!

— HE TO3JIHEEe JIHA, CIICAYIONIEro 3a JHeM mnonydeHus ot banka SMS-coobmenus/Push-yBemomiienus o
COBEpILIECHNUH Olepalvy;

— HE Mo3/Hee §-T0 KaJleHAApHOro AHA ¢ AaTbl OTyeTa, COAeprKalllero HeCaHKIMOHUPOBaHHYIO JlepikaTenem
OTIepaImio.

4.16. VYBenmomienue baHka 0 COBEpIIEHWM HECAHKIMOHHUPOBAHHON OIEpalul OCYIIECTBISETCS OJHUM H3
CJICAYIOIINX CIIOCOOOB:

- MyTeM ToJa4d NHChbMEeHHOTo 3asBieHus B lloapasnmenenne banka Jlepxatenem (mo OcHOBHOW U
JlomosHuTebHOM  KapTam)/  Aepkareiem  JlomojgHUTENnbHOW  KapThl (1m0 JIOMOJHUTENBbHOW — KapTe)/
[IpencraButenem (o OcHoBHOMU 1 JIONOTHUTENFHON KapTam);

— nyreM nogaun oOpameHus uepe3 Kowtakteii Llentp banka lepskarenem (o OCHOBHOW KapThl U
JlonoiHUTENBHON KapTam)/ iepxkareneM JomomHaurenbHol KapThl (110 JIononHUTENLHON KapTe);

— nyTeM nogauu oopamenus yepes Cucremy «Coepbank Onnaiin»?® Jlepxkarenem (1o OcHOBHOIM KapTe);

28 [Tpu HANIMYUH TEXHUIECKON BO3ZMOKHOCTH.
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— nyTeM nojauu oopamenus yepes OduuuansHeli caiit banka u cets MaTEpHET?,

4.17. bank mMeeT MpaBo OCYIIECTBUTEL bioknupoBky KapTel mocie momydenus ot Jepxkatens wHGoOpMaIug o
coBepiernn Omneparun 6e3 cornacus [epkatens B cooTBeTcTBHH ¢ 11.4.16 VciaoBuii.

4.18. baHk HeceT OTBETCTBEHHOCTh Mo Omepauuu, B TOM YHCIE COBEPLUICHHOW 10 MOMEHTA HalpaBIICHHS
Jlepxatenem yBeJOMIICHUS B cOOTBeTCTBHHU ¢ 1.4.12 Vcnosui, ecnu [lepkarens yBenomun baHk o Tom, 4To
omepanus mpoBeneHa 0e3 ero corjacus B cooTBeTcTBHH ¢ 1.4.16 VcioBwmid, 3a MCKIIIOYEHHEM CITydaeB, Korna
Heprxatens Hapymua Y cinoBust w/unu TpeboBanus [lamstku [epkarens, 4to moBiekio coBepiieHre Onepanun
0e3 cormacus Jleprkarers.

4.19. JlepskaTellb UMECT MPABO MOAATh B baHk mucbMeHHOE oOpaltieHne o cropHoit Oneparyn (IPETEH3HI0) B
teuenue 30 (TpuauaTH) KaueHIApHBIX AHEH ¢ aatel Otdera nub0 B TeyeHue 60 (miecTuaecsTH) KaJeHIapHBIX
nHe ¢ matel coBepuieHuss Omepanun. Hemomydenune bankom ot [lepkaTens mpeTeH3WMM B YKa3aHHBIM CpOK
o3Havaer coriacue [epxarens ¢ Onepanusamu.

4.20. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH Mo Omepauuu, ocriopeHHol [epkarenem, B ciydae eciu
Hepxatens He yBemoMmui baHk 0 HecaHKUIMOHUpOBaHHOW MM Onepanuyd B CPOKH, yCTaHOBIeHHbIe 1.4.15
Ycnosuit.

4.21. bank paccMarpuBaeT 3asBicHHME O cropHoi Ormepanuu, a Takke uHGopMHpyeT Jlepxkartens o
pe3yibTaTax pacCMOTpEeHHUs 3asBlIeHHs 1o TpeboBanuto lepkatens B TeueHue 30 (TpUALATH) KaTCHAAPHBIX THEH
CO IHS IONy4YeHHUs 3asBICHHA, a Takke B TeuyeHHe 60 (1iecTuaecsATH) KaJCHOAPHBIX AHEH CO AHA MOIyYCHHS
3asBJICHUS NpH coBepiueHny Onepanuu i TPAaHCTPAaHUIHOTO MIEPEBOIA ICHEKHBIX CPEACTB.

4.22. Bo3MeleHue JIEHESKHBIX CPEACTB MO CHOpHBIM OrepanusM OCyIIECTRIsIeTCs baHkoM 1o pe3ysbTaraMm
paccMoTpeHus npereH3uu [epxarens.

4.23. baHK uMeeT MNpaBO NPHOCTAHOBHUTH MpoBeneHue Onepanuid [Uid MPOBEPKH HX NPABOMEPHOCTH B
COOTBETCTBMH € 3aKOHOJATENbCTBOM Pocculickoit denepannuy 1 BHyTPEHHUMU ITpaBuiiaMu baHka.

4.24. Tlpu obHapyxenuu KapTsl, paHee 3asBICHHON Kak yTpaueHHas1, Jlepikarenb He3aMeIUINTEILHO JOIDKeH
nH(popMupoBaTh 00 3ToM bank u BepHyTs KapTy B baHk (1Ipu Haimmaum Takoi BO3SMOXHOCTH).

4.25. Kapra MoxeT OBITh TIEPEBHIMYIIEHA MO0 HCTEYCHHS €€ CpPOKa NEHCTBHUS (IOCPOYHBIA TIEPEBBITYCK) Ha
OCHOBaHUM 3asBJICHUSI, YCTAaHOBJICHHOM bankoM Gopmbl, 0popMIIEHHOTO:

— Hepxatenem B Ilogpaznenennn banka, depe3 Konraktueiii Llentp banka u Cucremy «CoOepOank
Onnaita»’®;

— [Ipencrasutenem B [logpasnenennu banka mo mecty Benennst Cuera Kapteor.

Komuccust 3a nocpounsiii nepessityck Kaptsl criuceiBaercst co Cueta KapThl B COOTBETCTBUM C J€HCTBYIOIIMMHU
Ha jaty criucanus Tapudamu. bank BripaBe mepeBsITycTUTh KapTy Ha HOBEIM CPOK IEHCTBHSL.

4.26. [lepxarens nowked BepHyTh Kapty B bank (OcHoBHBIE 1 JlonmonHUTEIbHBIE KapThl (IIPH HAINYHKN)):

— IIpH Tofjaue 3asBieHus Ha nepenbimyck Kaptel (OcHOBHOM niu JIOMOTHUTENBHON) 10 UCTEUEHHS €€ CpoKa
JeiicTBU (32 UCKIIIOUEHUEM cirydasi yrpatbl KapTer);

— o TpeboBanuio banka He mo3aHee 5 (msATH) pabouux IHEH ¢ JaThl MOJMy4YeHUsl yBeaomiieHusa oT baHka o
Bo3Bpare KapTsrl.

4.27. baHK BrpaBe OCyIIECTBUTh OUYepeIHON TepeBbITycK KapTsl B ciryuae, ecnu Jlepxkarens/ [IpeacraBurens
He yBegoMui bank 3a 60 (mecThaecar) KaleHAapHBIX JHEW 10 UCTEYeHHUs cpoka AeiictBus Kaptel 00 oTkaze ot
ee HCIIONIb30BaHus B cooTBeTcTBHH ¢ 11.4.29 Ycnouid. [Ipu otkaze [depkatens oT MOMyYeHUS] EPEBBITYIICHHON
Kaptbl, komuccun u miatel, npexycMoTpennbie Tapudamu u yruiaueHHble banky, He BO3BpalaroTcs.

4.28. baHk nMmeeT mpaBo HE NepeBBINTYCKaTh KapTy MO MCTEUEHHMH CpOKa ee ACHCTBHSA NMPH OJHOBPEMEHHOM
BBIMOJIHEHUH CIIEYIOIIUX YCIOBHM:

— orcyrctBue Omeparnuii B TeueHue 3 (Tpex) MECSIEB MOAPSA 3a TMocienHue 6 (IecTb) MeCAIeB,
MpEeIECTBYIOIIME NTEPEBHITYyCcKY KapTor;

— Pacxonueiii nmumur mo Kapre B pasmepe coOcTBeHHBIX cpelcTB JlepikaTenst Ha JaTy INEpEBBITyCKa
coctasisieT MeHee 1000 (omgHOM ThICSYN) pyOIIei.

4.29. Tlpu otkaze oT nanbHeimero ucroib3oBanus Kaprer [lepkarens 00s3aH MoAaTh MUCBMEHHOE 3asBIICHUE
B [logpaznenenue banka no mecty Beaenust Cuera Kaptel, BepHyTh Kapty (OcHoBHYyIO 1 [lononHuTensHbie (IpH
HaJU4#H)), TTOTacuTh CymMmbl OOmel 3a70/DKEHHOCTH HAa JaTy TOTamieHus, TeXHUYeCKOW 3aJ0JKEHHOCTH H
KOMUCCHH U TIIaT, IPeIyCcMOTPEHHBIX Tapudamu (Mpy HATMYNHY TAaKUX 33[0JDKEHHOCTEH ).

4.30. [lns ocymiecTBIeHHsS KOHTPOJS 3a pacxomoBaHueM cpeictB no Kapre (B T.4. mo JlomomHUTENbHBIM
kapram) [lepxxarens/ IlpencraBurens MoXxeT mnoAaTh B baHK 3asBlieHHE Ha YCTaHOBJICHHE JHMMHUTOB H
OorpaHu4eHM B cooTBeTCTBUU C [lamsaTkoi lepxarens.

29 [Ipu HAMUYUH TEXHUYECKOH BO3ZMOKHOCTH.
%0 [Ipn HANMMYMKM TEXHUYECKOH BO3MOMKHOCTH.

16



4.31. baHk mMeeT NMpaBO yCTaHABIMBATh JUMHUTHI Ha npoBeaeHue Omeparuii ¢ yBemomieHueM Jlepxarens B
Otuete w/uiu myTeM pasMelieHus uapopmaruu Ha OdunraasHOM caiite baHka.

4.32. bank uMeeT mpaBo npu HapyuieHuu [epxkarenem JloroBopa nin npy BO3HUKHOBEHUH CUTYalllH, KOTOpas
MOKET MOBJIeYb 3a co0oii yuiep6 ans banka nnm Jlepxarens 1100 HapylIeHUE ISHCTBYIOLIETO 3aKOHOAATEILCTBA
Poccuiickoit ®enepanuu:

- ocymectBuTh biokupoBky KapTsl, a Takke mpuHUMATh MEPHI TSI €€ U3bATHS,

- MPUOCTAHOBUTH WU TPEKpaTUTh MNpoBeAeHue pacxonubix Omepanuit mo Kapre/Cuery Kaptor (c
COXpaHEHHEM BO3MOXKHOCTH TipoBeneHus Omneparuit nomoaerns Cuera Kapter).

4.33. bank uMeeT MpaBO OCYIMECTBUTH biiokupoBky Kaptel, ecnu y BaHka BO3HUKAIOT MOJO3PEHUS, YTO
Omnepauysi coBepiiaeTcs B LENAX JIeraan3auud (OTMBIBAHHSA) JOXOAOB, NMOJIYYEHHBIX MPECTYNMHBIM IyTEM, WIIH
(UHAHCUPOBAaHUS TEPPOPHU3MA.

4.34. Tlpu npoBeneHNH ABTOpPHU3AIMU B MOMEHT coBepieHust Onepanuu baHk ymeHbIaeT PacXo qHbIi JIUMUT
o Kapre Ha cymmy Omneparuu (B T.4. HA CyMMY B3UMaeMoM IJIaThl 3a coBeplieHre Onepannu B COOTBETCTBHH C
Tapudamu, neiicTByromumu Ha aaty cosepiuenust Onepanmn). [Ipu coBepmennn Onepanuy B BaJOTe, OTIHYHOMN
ot BamoTel Cuera Kaptel, ymensmenne Pacxonnoro mumura no Kapre mpowssoautes Ha cymmy Onepanuu,
nepecunTanHoii B Bamoty Cuera Kaptel B cootsercTBun ¢ Tapudamu o kypey barka®! n/mmm xypcey miarexsoi
CHUCTEMBI, JEHCTBYIOLLIEMY Ha MOMEHT ABTopu3auuu. [Ipm He NOCTYIUIEHMH IUIaT€XHBIX JTOKYMEHTOB IIO
Omneparuu B Teuenue 20 (aBaanati) qHe# ¢ qaTel ABTopm3anuu baHk BoccTaHaBiMBaeT PacXOmHBIA TUMHT Ha
cymmy Ormepanmu (B T.4. HA CYMMY B3MMaeMOi IIaThl 3a coBepieHue Onepanmn).

4.35. Pacxomnsrit mumut no Kapre npu npoBenennn Onepanuii 3a4nciIeHus TEHEKHBIX cpeAcTB yepe3 YKO
yBEJIMYMBAETCA HE TO3/(HEE KaJleHJAapHOTO [IHS, CJIEXYyIOIIero 3a JHeM coBeplieHus Omnepanuy. 3aducieHHe
cymmbl maaHod Omneparun Ha Cuer Kaptel, a Taxke moramenne cymMMmbl oBepapadra mo Cuery Kapter (mpu
HAJIMYMHN) OCYILIECTBIISICTCS HE TIO3HEE padovero IHs, CIEAYIOMIEro 3a JHeM coBepiieHus: Onepaum.

4.36. B cnyyasx, ycTaHOBJICHHBIX 3aKoHoJaTenbcTBoM Poccuiickoit ®@enepanun, bank BmpaBe moTpeGoBaTh
JOCPOYHON OIIaThl OcCTaBIIEiHCs cymMMbl OCHOBHOTO JOJira BMECTE C IPUYUTAIOIIMMUCS IPOLEHTaMH 32
HOJIB30BaHHE KPEOUTOM 2, CyMMbI TeXHUYECKOH 3a/I0JDKEHHOCTH, KOMHCCHUM, NpeXyCMOTPeHHBIX Tapudamu, u
Bo3BpaTa OCHOBHBIX U JlomonHWUTENBbHBIX KapT, BbImylieHHbIX K Cuery Kaptel, HampaBuB J[lepxatento
MUCHMEHHOE YBEJOMJICHHE IIOCPEJCTBOM IIOYTOBOW CBSI3UM IO aJpecy perucrpanuu/anpecy (pakTHIecKoro
NPOXXUBaHUS, yKazaHHOMY JlepkateneM B 3asBICHHMM WM HMHBIX JOKyMEHTax, O(QOpMIIIEMBIX B paMKax
Horosopa.

4.37. bank uMeeT npaBo TpeboBarh y Jlepikarens MpeabsBiICHUS TOKYMEHTA, YIOCTOBEPSIIOIIETO JIHYHOCTD, B
CllyyastX, YCTAHOBJICHHBIX BHYTPMOAHKOBCKUMH NpPaBWJIaMH, a TaKKe€ IPU BO3HUKHOBEHHH COMHEHHH B
MIPaBOMEPHOCTH UCTIONb30BaHus KapTsl.

S. Oo0mme yca10Bus KpeIUTOBAHUA
5.1.  TlomoxeHus HACTOAIIETO pasjesia pacIpoCcTpaHsoTes Ha JlebeToBble KapThl ¢ oBepApadToM.
5.2.  bank npenocraBiseT Jlepxarento KpeAuTHbIE CpeiCcTBa Uil coBepiueHust Onepanuii B npeaenax Jinumura

oBepapadTa mMpu OTCYTCTBHM WIIM HEJIOCTaTOYHOCTH cOOCTBeHHBIX cpeiacTB Jlepikarens Ha Cuere KaprTer B
COOTBETCTBHMY ¢ UHIMBHIyalbHBIME yCIOBUAMK Y/ 3asBneHnem™,

5.3. [Jatoii Beljaun Kpenuta sBigercs aara orpaxkenus Onepanun no Cuety KapTsl.

5.4. IIporenTs!l HaumcnsAoTcs Ha cyMMy OCHOBHOTO Jojra ¢ naThl oTpaxkeHus: Onepanuu o Cuety Kaptol
(He BKJIIOYAs 3Ty /AaTy) AO JAThl MOTAIIEHUS 33J0/KEHHOCTH (BKIIOUUTENbHO). [Ipy ucunciaennn mporeHToB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEJICTBAMU B pacyeT MPUHUMAETCS (PaKTHUEeCKOE KOJIMUYECTBO KaJeHIapHBIX JHEH B
IUIaTEeKHOM MEpuoje, B TOAy — NEHCTBUTEIbHOE YHMCIO KaJCHAApHBIX IOHEH. B ciyyae HeCBOEBpEeMEHHOTO
noramenus OOsA3aTesIbHOrO IUIATEXa Ha CyMMY HEOIUIaY€HHOro B cpok (OCHOBHOIO J0JI'a HAYUCIAKOTCS
MPOLICHTHI, IperycMoTpeHHble Taprdamu 3a HecBoeBpeMEeHHOE noraiienue opepapadra no Cuery Kaprsr.

5.5.  Jlepxarenb ocymecTBiIseT MosiHoe morameHne OO0sA3aTeNbHOrO IUIaTeXa, PACCUUTAHHOIO Ha JAaTy
TIOTAIIEHHUS 33I0JDKEHHOCTH, He To3aHee 30 (TpuamnaT) KaleHaapHbIX qHei ¢ natel OT4dera.
5.6. Exemecsuno mo mactymnenust [latel matexxa Jlepkarens o6s3an mononauth Cuer KapTel Ha cymmy

OO0s13aTennbHOTO IIATEeXKa JJIs TOTalleHus 3agoibkeHHocTH. Jlaty u cmoco0 momonHeHuss Cuera Kapthr
Hepxarens ompenenser camocrosTensHo. lloramenme 3amomkeHHocTn To Kapre mnpowmsBoguTcs mMyTeM
mononuenuss Cuera KapTtel  cmocobamu, ykazaHHBIMH B 1.5.7 YCIIOBHN, C Y4eTOM CIEAYIOIIMX CPOKOB

31 Undopmanus o kypce banka pasmernena Ha Odunuansnom caiite banka.
32 B ciyuae Bbinycka Jle6eToBO# KapThl ¢ oBepApadTOM.

33 Tna Jlepsxateneit, 3axmounBiux Jorosop nocie 01.07.2014.

34 Ina Jlepsxateneit, 3axmounsiux Jorosop a0 01.07.2014.
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3a4KCIICHUS ICHE)KHBIX cpeicTB Ha Cyer:

- MPU TPOBEJICHUU Omiepaluy monoiHeHns Cyera ¢ MCTonb3oBaHHEeM KapThl — He Mo3lHee CIEAYIOIIEro
pabodero THS ¢ JaThI POBEICHUS ONEPAIlUY;

— npu Oe3HanuyHOM mepeuucieHun Ha Cuer (0e3 ucnosib3oBanus KapTel) — He TO3[HEE CIIEIYIOIIETO
pabouero JHS OT AAaThl MOCTYIUICHHS CPECTB HA KOPPECTIOHACHTCKUI cueT banka.

5.7. [loramenne 3amomxenHoctn mo Kapre mpomsBoamtcsi myteM momonHeHuss Cuera Kaprtel omauMm u3
CJICIYOIUX CITOCOOOB C YUETOM MOPSIJIKA, ycTaHOBIeHHOTO B [lamstke [lepxkaTens:

5.7.1. IMyTeM IIPOBeACHUS oreparmn «mepesosi ¢ Kapter Ha Kapty»:
— yepe3 YcTpoiicTBa camoobcmyxuBaHus banka;

- yepe3z SMS-0ank (MoOuIbHEIN OaHK);

— ¢ ucnoap3oBanueM Cuctemsl «Coepbank OHnaiiny;

- gyepe3 OnepaloHHO-KaccoBOro paboTHuka B moboM Iloapasnenenun banka;

— KonTaxThslit ientp banka;

— uepes Odunuansuelii caiit banka®,

5.7.2. HAJINYHBIMU ICHEKHBIMH CPEICTBaMU C UCTONb30BaHneM KapTol/PexkBU3UTOB KapThl:

- yepe3 YcTpoiicTBa caMooOcyKuBaHusl baHka ¢ MogysieM npreMa Halu4YHbIX IEHEKHBIX CPEICTB;

— Yepe3 onepalMoHHO-KaccoBOro padoTHHKa B moboM [loapasnenenun banka;

5.7.3. OankoBckuM mepeBogoM Ha Cuet KapThr.

5.8. JaTtoil moraiieHus 3aJ0HDKEHHOCTU IO KPENUTY SIBISIETCS Aara 3auMcieHus cpeacts Ha Cuer Kaptel
Jenexusle cpencrsa, nocrynatomue Ha Cuer KapTel B cuer mnorameHus 3aaoibKkeHHocTH Jlepskarens,
HaIPaBISIOTCS BHE 3aBUCUMOCTH OT Ha3HAUYEHUS IIJIaTe’,a, yKa3aHHOrO B IIATEXKHOM JIOKYMEHTE, B CIEAYIOIIeH
OYEepEeTHOCTH:

— Ha YIUIaTy MPOCPOYEHHBIX MTPOIIEHTOB;

- Ha yIU1aTy npocpoyeHHON cyMMbl OCHOBHOTO J10JITa;

— Ha YIUIaTy CPOYHBIX IPOLIEHTOB 3a [I0JIb30BAHUE KPEAUTOM;

— Ha yriaaTy cyMMbl OCHOBHOTO J0JITa;

— Ha BO3MEIICHUE CyIeOHBIX M WHBIX pacxoJoB baHKa Mo mpUHYyAWTENbHOMY B3bicKaHuto OOmiei
3aJI0JKEHHOCTH.

5.9.  [epxatens 00s3aH TOCPOYHO MOTACUThH MO TpeboBaHMio baHka ocrtaBmryrocsi cyMmmy OCHOBHOTO J0iTa
BMECTE C TNPUUYMTAIOUIMMHCA TPOLEHTAMHM 3a II0JIb30BaHHWE KPEIUTOM, YKa3aHHYI0O B COOTBETCTBYIOILEM
MUCHbMEHHOM YBEJOMJICHUH, HAMpaBICHHOM IOCPEACTBOM IIOYTOBOHM CBS3U IO aJpecy perucTpanuu/anpecy
(aKTHUECKOTO TPOXKUBAaHUS, YyKazaHHOMY Jlepkarenem B 3asBICHUM, B CIIydyae HEUCIONHEHHUS WIH
HEeHauIexamiero ucrnonHenus Jepxarenem lorosopa.

5.10. Ecnm wHOEe He MpeaycMOTpeHo WHAMBHIYaIbHBIMU YyCIOBUSMHU™®, 0oOMeH uWH(opManuend MexTy
HepxateneM u baHKOM MOXXET OCYILIECTBIIATHCS JIOOBIM M3 CIEAYIOIUX CIOCOOOB: MOCPEACTBOM Tele(OHHOM,
(hakCUMUIIBHOH, TTOYTOBOM CBSI3H, MOCpEACTBOM JuuHOW sBKU Jlepkatens B llogpasnmenenne banka, a Taxoke
nocpeacteoM YKO banka.

B cnyyae oOmena wundopmaimedi Mexny bankom u JlepkaTeneM MOCPEICTBOM TOYTOBOM CBS3M TaKas
nHpOpMaLUs JOKHA OBITH HampaBiieHa IO aJpecy perucrpauuu/anpecy (akTHUECKOro MPOXMBAHUS CTOPOH,
yKazaHHOMY (-bIM) B Jlorosope.

YBenomiieHue/coobiieHne OyIeT CUMTAThCs HAIMPaBICHHBIM HAJJISKAIIUM 00pa3oM, €Clid OHO JOCTaBIEHO IO
azpecy peructpaunu/agpecy GakTHIECKOro MPoXUBaHUs CTOPOH, yKazaHHOMY (-bIM) B Jlorosope.

bank moxxer HampasnaTh [epxkareno WHGOPMALUIO NOCPEICTBOM 3JIEKTPOHHON MOYTHI, SMS-cooOmeHuil u
Push-yBemomenuii.

5.11. bask uMeeT npaBo OrpaHUYMBaTh NepedeHs Onepanuii, coBepiiaeMbIx 3a cueT Jlumura oBepapadra.
5.12. Jlepxarenb OTBEYaeT IO CBOMM oOOs3aTenbcTBaM IHieper baHKOM BceM CBOMM HMMYIIECTBOM, 32
WCKJIFOUCHHEM HMMYIIECTBA, HA KOTOPOE B COOTBETCTBUHU C 3aKOHOM HE MOXET OBbITh 0OpaiieHo B3bICKaHHE, B
npenenax OO1iei 3a/I0KEHHOCTH U PacX00B, CBI3aHHBIX C €€ MPUHYIUTEITbHBIM B3BICKAHHUEM.

5.13. Ilpu Bo3HHMKHOBeHMU y [leprkaTensi HanoroobjaraeMoro J0xojAa B BUAE SKOHOMHHM Ha pacxojax Mo
Bo3Bpaty OOIuIel 3aJ0JDKEHHOCTH B CBS3M C HEHAJICKAIIUM HCIOJHEHHEM 00s3aTeNbCTB 1Mo J[oroBopy OH
MOJIEKUT OOJIOKEHHIO HAJIOTOM Ha JOXOABl (DH3MYECKUX IJIUI[ B TOPSIKE, YCTAaHOBIEHHOM JIEHUCTBYIOIIUM
HAJIOTOBBIM 3aKOHOAATeNbCTBOM Poccuiickoit @eneparnyu. bank 00s3aH HCUUCINTD, YAEpKaTh U MEPEUUCIUTD B
OroukeTHYI0 cucteMy Poccuiickoit denepanuy cymMMmy Haiora Ha J0XOIbl (PU3MUECKUX JIML, WCUUCIECHHYIO C
noxojqa, moxydeHHoro Jlepxarenem. Ilpym HEBO3MOXHOCTH B TEUYEHHE HAJIOTOBOTO TEpPHOAA YAEPKaTh

36

35 [Ipu HATMYMK TEXHUYIECKOH BO3MOMKHOCTH.
36 Ina Jlepsxateneid, 3akmounsmux Jorosop nocie 01.07.2014.
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WCYMCIICHHYI0O CyMMy Hajora baHK o00s3aH B CpOK, YCTAaHOBJIEHHBIH JEUCTBYIOIIMM HAJIOTOBBIM
3aKOHOJIATEILCTBOM, THCHMEHHO COOOIIUTh JlepiKaTelto W HAJIOrOBOMY OpraHy II0 MECTy CBOETO ydeTa o
HEBO3MOXHOCTH YAEPXKaTh HAJIOT, 0 CYMMax J0X0/la, C KOTOPOro HE yJep)KaH HaJor, U CyMME HeyepKaHHOTO
Hanora. Jlepkarenp o0053aH B CpPOKHM, YCTaHOBJICHHBIC JCHCTBYIOIIUM HAJOTOBBIM 3aKOHOJIATCIIECTBOM,
CaMOCTOSITETHHO TPEJOCTaBUTh B HAJOTOBBIA OpPraH IO MECTy CBOEro y4dera (JKHUTENbCTBA) HAaJOTOBYIO
JEKJIapaIio O TMOJXYYeHHOM JOXOJIe W YIJIATHTh HAJOT Ha JOXOAbl (PM3WYECKHUX JIMI, PACCUUTAHHBIN C CyMM
MOJTy4YE€HHOT0 J0XOa.

5.14. Ilpm HEUCHONHEHHWHW WIM HEHAIUICKAIIEM HCIoMHeHnH JlepkaTeneM o00s3aTeabCTB 10 OILIaTe
00s13aTeNBHBIX TUIaTeXKeW W Hammauu l[IpocpouenHoi 3amommkeHHOocTH To Kaprte bamk wmmeer mpaBo 0e3
yBegomiieHus JlepxaTens:

— nopy4yaTh TPETHUM JIMIIAM Ha OCHOBAaHUM AareHTCKUX WM HHBIX JIOTOBOPOB, 3aKJIIOYEHHBIX baHKOM C
TPETPUMU JIMLIAMH, OCYILECTBISATH JACUCTBUS, HalpaBicHHble Ha norauieHue [lepxarenem IIpocpodeHHOM
3apomkeHHoctu o Kapre;

— NPEAOCTaBIATh TPETHUM JHUIAM B COOTBETCTBUM C YCIOBUSIMU AareHTCKHX WM HHBIX JOTOBOPOB
nH(pOpMAIUIO U JOKYMEHTHI, MOATBEep K atonie npaBa banka mo J[oroBopy, B TOM YHCIe O MPEAOCTABICHHOM
Hepxaremto numure kpeaura no Kapre, pasmepe 3apomxenHoctu epsxkarens no Kapre, ycnosusix loroBopa, a
Takke HHPopmaiu o JepxkaTerne, B TOM YUCIIE COACPKAILYIO €0 MEPCOHATLHBIC TaHHBIC.

6. HNupopmuporanue 00 onepanusix, copepuieHHbIX o Cuery Kaprtol

6.1. HudopmupoBanue Jlepxarens o6 Omepanusax, coBepineHHbIX Mo Cuery KapTel mpomsBogmTcs myTeM
npenoctasnenuss bankom Jlepxkarenro OTdera B COOTBETCTBHH C Y CIOBUSIMH OaHKOBCKOTO OOCITYXXKHBAaHUS, a
TaKXe B IOpsIIIKE, crtocoOoM, ykazaHHbIM Jlepkarenem B 3asBICHHU.

6.2. bamk ocymectBusier otmnpaBky Jepxkaremo SMS-cooOmenus/Push-ypemomnenus 1o  Kaxaon
coBepieHHoi Onepanuu mo Kapre, moaximoueHHON K Y cayre YBEIOMIICHHUS MO KapTe.
6.3.  [epxatenb 00s3yeTcs MPEANpPUHUMATh BCE OT HETO 3aBHUCHINES B IENAX IMOJNyueHUs WHpopmanuu o0

oreparnusix, HanpaBisieMold bankom B coorBercTBum ¢ T.m. 6.1 u 6.2 YcmoBuii, u cormamaercs ¢ TeM, YTO
yKa3zaHHas WHPOpMaLHs B JIOOOM Clydae CUMTACTCS IMOJyYCHHOM MM B HauOojee paHHHUH 110 BPEMEHHU CPOK B
3aBUCUMOCTH OT CII0c00a HH(POPMUPOBAHUS:

— ¢ natel omyuyeHus [epxatenem OtueTa, HO HE MO3/{HEe 7-TO KaJleHAapHOro AHs ¢ AaThl OTyeTa;

- ¢ nmatel monyderns Jepxarenem SMS-coobmenus/Push-yBeqomnenns, Ho He mo3gHee 3-X 4YacoB C
MoMeHTa oTnpaBku SMS-cooOuenus/Push-yBenomnenns bankoM (1o naHHBIM HH()OPMAIIMOHHOW CHCTEMBI
Banka).

6.4. Hepxatens Moxer oOparutbess B Ilonpasnmenenne banka mo mecty Beaenust Cuera Kaptel s
W3MEHEHUs crocoba MH(pOpMUPOBaHUs, yKa3aHHOTO B 3asBICHUH, B TEUCHUE CpoKa aeicTBUs KapThl.

6.5.  BaHK He HeceT OTBETCTBEHHOCTH 3a McKakeHne OTdera WM HECAHKIIMOHUPOBAHHEIH JIOCTYI K HEMY MpU
nepegade 1o cetn MHTepHeT Ha ykasaHHBIH JlepxarenmeM anapec 3JEKTPOHHOW TOYTHL, a TaKkXke 3a
HecBoeBpeMeHHoe nonyuenue [lepxarenem Otuera. B cinywae HenomydeHust Otuera, HampaBJIEHHOTO IO CETH
Wnrtepuer, [depxatens nomkeH odpatutbest B bank. Ecnu Jlepxkarens yknonsercs ot nonyueHus Otuera, bank
cuuTaer, uyTo Jepxkarens ObUT HajuIexKauM 00pa3zoM pouHpopMupoBaH 00 oneparusax o Cuery KapTsr.

6.6. OOs3zanHocts banka no uHpopMmupoBaHHIO JlepkaTensi O COBEPIUEHHBIX OMNEPAlMsIX CUUTACTCA
WCTIOJIHEHHO! NPY HANPABJICHUH YBEJAOMIICHHS O COBEPIICHHBIX OIEpaIiax B COOTBETCTBUM ¢ 1.6.1 w/mnu 11.6.2
YcnoBuii coryiacoBaHHbIM ¢ JlepikareneM criocooom.

6.7.  Jlepxarens BrpaBe oOpatutbes B bank st monmyyenns Otuera 3a m000# epros BpeMeHu, HO He Ooree

4yeM 3a MoCJIeAHME 5 JeT .

1. Oco0eHHOCTH U IOTOJHHUTE/IbHbIE ONIIUH OTAeAbHBIX BHI0B U THNOB KapT

7.1.  Kaprsl ¢ 0eCKOHTAKTHOI TeXHOJIOTHel

7.1.1. Kapra no3Bonsier ocymecTBiasaTh beckOHTakTHBIE OmNepany B TOPrOBO—CEPBUCHBIX MPEANPUATHIX U
YCTPOHCTBAX CaMOOOCITYKUBAHUSI.

7.1.2. IIpy OoTCyTCTBHMM TEXHHYECKONH BO3MOXXHOCTH IPOBEIEHUS BECKOHTAKTHOW omepanuy omepaunus Io
Kapte npoBoauTcsa Mo KOHTAKTHON TEXHOJIOTHH.

7.1.3. B TOproBo—CcepBUCHBIX NPEANPUATHIX, KOTOPHIE 3aKIIOYMIN C baHKOM JOTOBOpHI SKBAaWpHHTA,

BeckoHTakTHBIE Omepaly OIUIaThl TOBApOB M yciyr B cymme g0 1000 pyOuei coepinarorcs 0e3 Beoga ITHMH.
Ecnu omepanus oriatel TOBapOB M YCIYT HPOBOJUTCS B TOPTOBO—CEPBHCHOM MPEIINPHUSITUN, 3aKIFOYUBIIEM

37 Ipu HANMYUK TEXHUIECKON BO3MOKHOCTH.
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JIOTOBOP DKBaipWHTa ¢ APYTMM OaHKOM, cyMMa BecKOHTaKkTHOW omepanuu, coBeprmaemort 0e3 BBoma I1MH,
onpeaenseTcss 0aHKOM — dKBalpepoM caMocTosATeNbHO. BMecTe ¢ TeM 00bruHO 310 1000 pyOnel mist oneparmid,
coBepIIaeMbIX Ha Tepputopuu Poccuiickoii @eneparu. Ecnu omeparus mpoBoguTcs 3a pyOexkoM, TO pasMmep
CYMMBI, TI0 KOTOpo# He TpeOyeTcs BBoa [IMH, onpenensercs npaBuiiaMu IIaTeKHOW CUCTEMBI, JCHCTBYIOIIMMU
B JJAHHOM TOCYAAapCTBE - OOBIYHO 3TO IKBUBAIEHT 25 EBpO B MECTHOM BaIOTe.

7.2. NFC-kaprpr®

7.2.1. Hepxartens MoxeT BbITycTUTh NFC-kapTy B opsiike, onpeeIeHHOM HacTOSIINM Pa3/IeiIoM.

7.2.2. Jleparemmo TpenocTaBIsieTcss BO3MOXKHOCTH  Bbimycka NFC-kapTel TOJBKO TIpH  HAIMYUH
nerctByroniei KapTel, BeimynieHHOW Ha uMs Jlepxartens.

7.2.3. NFC-kapra He mmeer MatepuanbHoro Hocutens. Homep NFC-kapTel coxpansiercss B MoOuinsHOM
ycrpoiictee [epxatensa. [IMH u cpok geiictBus NFC-kaptel Takue ke, kak y Kaptel, k koropoit NFC-kapta
BBIIIYIICHA.

7.24. Breimyck NFC-kapTel Bo3MoOXxeH INpu Hamuuuu y Jepxkarens noctyma kK cetu MHTepHeT dyepes

MoOunsHOe yCTpoicTBO, KoTopoe mnoxanepkuBaeT NFC-TeXHOJOrHio, W COOTBETCTBYIOIIETO MOOHIIBHOTO
HPHIIOKEHUS .

7.2.5. Odopmrnenne NFC-kapto! ocymiecTBisieTcs: JepikaTeneM caMOCTOATENbHO:

7.25.1. d4epe3 cOOTBETCTByIOIEE MOOWIbHOE TNPHIOKEHHE Ha MOOWIBHOM YCTPOWCTBE ITyTeM BBOAA/
CKAaHMpOBaHUs1 PeKBU3WUTOB KapThl U BBOJA KOJa MOATBEP)KIAEHUS, moinydeHHoro [epxkarenem B Buige SMS-
cooOmIeHNsI Ha HOMep MoOWibHOTO TenedoHa, 3aperucTpupoBaHHbd 1o Kapre mms moctyma x SMS-0anky
(Mo6uinbHOMY 0OaHky). ITo dakry Beimycka NFC-kaptel Jlepxkarento Hanpasisiercss SMS-coo0leHne Ha HOMep
MOOMJIBHOTO TenedoHa, 3aperucTpupoBanusblii mo Kapre mis nocryna k SMS-6anky (MoOuIbHOMY OaHKY).
Cosepuienue Jlep>kateneM yKa3aHHBIX BbIIIE JCHCTBUH, B TOM YHCJIE BBEICHHUS KOJA MOATBEPKIACHHUS,
nony4yeHHoro Jlepxarenem B Buae SMS-cooOuieHus, MOATBEpKIaeT o3HaAKOMIIeHUe [lepikaTensi ¢ yCIOBUSMH
BbITycKa U obcnyxuBanns NFC-kapThl, cornacue ¢ HUIMU U IPUCOETUHEHNE K HUM,;

7.25.2.  depe3 MobunsHOE ipunoxenne banka.

7.2.6. NFC-kapra wucmomb3yeTcst i COBEPIIEHUS ONepaliii B TOPrOBO—CEPBUCHBIX MPEIIMPHATHAX,
BKJIIOYasi CETh IHTEPHET, M B yCTPOMCTBAX CaMOOOCTyKHUBAHUS Y,
7.2.7. Hns ynydmenuss KadecTBa OOCITy>KMBaHMSI OlEpanuii, coBeplIaeMbIX ¢ wHcnonb3oBaHueM NFC-

TEXHOJIOTHH, W TOBBILICHUs 0€30IacHOCTH OKa3blBaeMbIX yciyr baHk octaBimseT 3a co0oil MpaBO H3MEHSTH
MOPSIZIOK W yCJIOBUs ucmoiib3oBaHuss NFC-kapThl, u3BectuB 00 3toM Jlepxkarens B yepe3 OduianbHblid CauT
banka.

7.2.8. PacuerHple (pacdeTHO-KAacCOBBIE) JJOKYMEHTHI, O(QopMisieMble IPH COBEPIICHWH ONepalfii C
ucnons3oBanrueM NFC-kapTpl, MOTYT OBITh MOAINMCAHBI COOCTBEHHOPYYHOH moanuchio [epxarens, nmubo c
WCTIONb30BaHreM AHajnora codctBeHHOpY4HOH moamucu [epxarens — [IMH  KapTel, kK koTOpoii BbImyIlIeHa
NFC-kapra, 1100 myTeM TpPOXOXKIEHUS AYTEHTH(PHUKAIMH B COOTBETCTBYIOIIEM MOOWIHHOM IPHIIOKEHUH, C
WCTIONB30BaHUEM KOTOporo ocymiecTBieH Bbimyck NFC-kaptel Ha MoOwibHOM ycTpoiicTBe (HOATBEPKACHUH
OMOMETpPUYECKUMHU JaHHBIMH Ha MOOHIIBHOM YCTPOWCTBE W/WIM BBOJA mapoiii MoOOHIBHOTO yCTpoiicTBa, B
namsATH Kotoporo coxpaHeHbl PekBusutel NFC-kapter). Onepamun ¢ ucnonb3oBanneM NFC-xapTel Moryt
npoBoauThes 06e3 BBoaa [IMH wm noanucu [epxarens Ha yeke. PacueTHO—KaccoBble TOKYMEHTHI ITOIMCAHHbIE
WIA COCTaBJICHHBIE YKa3aHHBIMH BBIIIE CIIOCOOAMH SIBIISIOTCS HAJUISKAIMM MOJTBEPXKICHHEM TOTO, YTO
pacrnopsbkeHue Ha npoBeenue ornepanuu no Cuety KapTsl cocraBieno u noamnucano Jepxartenem.

7.2.9. Hepxatens, opopmusinii NFC-kapty, 00s3yercs He nepeaaBaTb MoOWIbHOE YCTPOHCTBO, B HAMATH
KoToporo coxpaneHsl PekBusutsl NFC-kapThl, TpETbUM JIMLAM.
7.2.10. B ciiyuae yrpatsl MoOMIBHOTO yCTPONCTBA, B MaMATH KOTOporo coxpaHenbl PexBu3utsl NFC-kapTsl,

Hepxatenb JOJDKEH HE3aMEIUIMTENbHO cooOmuTh 00 yTrpatre MobunbHoro yctpoiictBa/NFC-kapTel B
Konraktusiit Lentp banka no Tenedony banka. YBenomienue cuntaercst MOIyYeHHBIM B MOMEHT 3aBEPIICHHS
TeneoHHOTO pasroBopa c oneparopom KonrtaktHoro Llentpa banka, B xoae koToporo [epxarens mpemocTaBui
BCIO HE00X01uMYyt0 HHpOpMaIHio s BeioaHeHus biiokuposku NFC-kapThl.

7.2.11. Ecnmu mapons MoOunbHOro ycrpoiicTBa W/mim MoOWIBHOE YCTPOMCTBO, B MaMSATH KOTOPOTO
coxpanensl PexBusntel NFC-kapThl, cTagm AOCTYNHBI TPEThbUM JUIaM, JlepkaTenp MOMKEH HEMEIJIEHHO
coobmuth 00 3ToM B KonrtaktHsiil [enTp banka no Tenedony banka.

38 [Ipu HaTUYUK TEXHUYECKOH BO3MOKHOCTH.

39 CooteeTcTBYyIOIIEE MOOMIBHOE TPUIIOKEHUE 3arpyxkaeTcs B MoOunbHOE ycTpoiicto Jlepxkarens 1o uHuumMarthse Jlepxarens wimn
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

40 [Tpu HaMMUMK TEXHUYECKON BO3MOKHOCTH.

20



7.2.12. s briokuposku NFC-kapter [epkarento HEOOX0IUMO BBITOIHUTE OJTHO U3 CICAYIOMINX ACHCTBHIA:
— oOparutscs B Konrakthsiii Llentp banka o Tenedony banka u cienoBaTh MOyYeHHBIM HHCTPYKITHSIM;
— ynamuth NFC-kapTy ¢ ucnosbs3oBanieM MoOWIBHOTO mpuioxkenus banka®;

- ynanmuth NFC-kapTy, HUCHONB3ysl COOTBETCTBYIOLIee MOOWIBHOE TPUIIOKEHHE, YCTaHOBJICHHOE Ha
MoOuinpHOM ycTpoiicTe [epxaTemns.

s pmanpHelmero wucmoib3oBanus NFC-kapTel, koTopas Obuia 3abimokupoBana, Jlepskaremo HEoO0X0IuMO
obpatutbest B Kontaktaeiii Llentp banka no Tenedony banka u ciegoBaTh Moiay4eHHBIM HHCTPYKIIHSIM.

Jua mameHeimero ucmonb3oBanusi NFC-kapthl, koTopast Opiia ymaneHa, Jlepkaremro HeoOxoaumo odopMHTh
HoByto NFC-kapty B cootBeTcTBHH C 11.7.2.5 YCcnoBuid.

7.2.13.  Jlepxarenb HeceT OTBETCTBEHHOCTH 3a Bce omepauuu ¢ NFC-kapToli, coBeplleHHBIE IO MOMEHTa
nony4yeHus: baHkoMm yBemomieHusi o0 yrpate MOOWIBHOTO YCTPOHCTBa, B HaMATH KOTOPOTO COXPaHEHBI
pexBu3uThl NFC-KapThI.

7.2.14.  BaHK HeceT OTBETCTBEHHOCTh MO omepanusM ¢ NFC-kapToi, cOBEpIICHHBIM IMOCIE MONYyYeHHS OT
Hepxarens yBegomieHus 00 yrpare MoOWIBHOTO YCTpO#CTBa B coOOTBeTCTBHH C 11.7.2.10 Vcnopwii.

7.2.15. B cnyuae coBepmienus omepannu ¢ wucrmonb3oBaHueM NFC-kapter 6e3 cormacust [lepxarens,
Hepxatens TOIKEH MPOU3BECTH ICUCTBUS, MPENyCMOTpeHHbIe 1.4.15 YV cmoBwmii.

7.2.16.  Ilpum mepesbimycke KapTsl 10 ucTeueHHs cpoka ee NeiicTBusi baHk ocymiecTBisieT bIoKupoBKy Beex
BEIMyIIeHHBIX K Hel NFC-kapt mocne momauwm 3asBieHHs B bank B coorBercTBuu ¢ 1.4.25 YcnoBuid. s
nanbHeiero ucrtonb3oBanus NFC-kapter [epxarento HEOOX0IUMO TIOCIIE TIOMYUYCHHS BBITYIIEHHOW HAa HOBBIN
cpok Kaptel camocTosTenbHo oopmuth NFC-kapTy B COOTBETCTBUHM ¢ 11.7.2.5 Y CI0BUH.

7.2.17. [Ipu nepessinycke KapTel, k koTopoii Beimymena NFC-kapra, o ucreuennu cpoka ee neiictust NFC-
KapTa MepeBbITycKaeTcs baHkoM aBTOMaTHYECKH.

7.2.18. B cnydae otkaza banka B nepesbiycke KapTsl B cootBeTcTBHH € 1.4.27 YcnoBui, Bce 0popMIeHHBIE
NFC-kapThl GJIOKHPYIOTCS U X JajlbHEHIIee HCIO0Ib30BaHHE HEBO3ZMOKHO.

7.2.19. [Ipu otkaze Jepkarenst B cooTBeTcTBUH C 1.4.29 YcnoBuil oT manpHemero ucnonp3oBanus KapTel, k
kotopoii BbimymeHa NFC-kapra, NFC-kapra Omokupyercs bankom W ee [nanpHeiIIee WCHOIb30BAHUE
HEBO3MOJKHO.

7.2.20. [lpu ycraHoBIEeHWM JUMUTOB W orpaHuueHuid B coorBercTBuu C¢ 1.4.30 VYcinoBuii OHM Takke
pactpoctpanstorcs Ha NFC-kapTy.

7.2.21. [Ipu ycranoBnennn bankoMm TMMUTOB Ha mpoBeaeHHe omepanuii mo Kapre B coorercTBum ¢ m.4.31
VcnoBuii oHM Takke pacnpoctpansiorcs Ha NFC-kapry?2,

7.2.22. [Ipu coseprnennn omnepanuii ¢ ucrnonbp3zoBanneM NFC-kaptel namenenue Pacxognoro nmummura Kaptet
OCYIIIECTBISIETCA B COOTBETCTBHH C 11.4.34 Y cinoBuid.

7.2.23. NudopmupoBanme 06 ornepanusix, COBEPIICHHBIX ¢ Hconb3oBaHneM NFC-kapThl, OCylIECTBIISIETCS B
COOTBETCTBHH C pa3zeioM 6 Y CIoBHii.

7.2.24. JHepxatens yrmorHoMo4YnBaeT baHk:

7.2.24.1. mepenasath®, B T.4. Ha TEPPUTOPUIO HMHOCTPAHHBIX TOCYIAPCTB (TPaHCTPAaHUYHAS IIE€peada),
WHPOPMAIIUIO O CyMME OIepalliy, JaTe W BPEMEHH €€ COBEpIICHHs, TUIIE ONEepalny, KOJe BAIIOTHI, CTaTryce
Apropuszauuu ans ee odopadotku opranmzanusM (SIIIT AUCTPUBBIOIIH MHTEPHOIIHIL, Google Ireland
Limited, Camcynr Dnekrponukc Ko., JITA. 1 UHBIM), SBISIOMMMCS BIaJIeNIbIIAMH ITPOTPAMMHOTO 00ECTICUeHHUS —
MoOmIbHBIX Tpuinokenuin (Apple Pay, Google Pay, Samsung Pay u uHbIX), oOecneunBaromux Jlepkarensam
BO3MOXHOCTb coBepuiate omnepauuu 1o Cuery KapTel ¢ uHCHONb30BaHMEM TEXHOJIOTHH OECHpPOBOAHOM
BBICOKOYACTOTHOM CBsi3U Masioro paauyca aerictsust (NFC), u ux adpduimpoBaHHBIM JIMLIAM, B LEJSIX:

- npenoctasnenust epxkartensm KapT B MOOMIBHOM NPUIOKEHHH HHGOpPMAIMU O COBEPIIECHHBIX HWMH
onepamusx no NFC-kapre;

— OoOHapyXeHHUs U yCTPaHEHHs] MOLLIEHHUYECTBA;

— BBITIOJTHEHNS OpraHM3allUAMHU — BIIa/IeTbIIaMH MIPOrpaMMHOT0 o0ecrieueHus] (MOOMITBHBIX MPUIIOKEHUH) U
nx adpGUIMPOBAHHBIMY JIUIIAMU TPeOOBAaHUI 3aKOHO/IATEbCTRA,

— CO3JIaHHUS OTYETOB OO0 3KOHOMHUYECKOW 3(P(PEKTHBHOCTH MOOMJIBHBIX HMPWIOKEHHHA HCKIIOYUTEIBHO JUIS
WICTIONIb30BaHMS BHYTPY OpPTaHU3ALMi — BIIaJIENbIIEB IPOTPaMMHOr0O obecrieueHust (MOOMIIBHBIX TPUIOKEHAN) H
nX apPUIUPOBAHHBIX JIHIL;

— peKIaMbl MOOMJIBHBIX IPUIIOKEHUH M MHOTO MX MPOABHKEHHUS Ha PHIHKE;

- YCOBEPIICHCTBOBAHHS MOOHIILHBIX TPHIIOKEHH;

4! TIpu HAIMYKMK TEXHUYIECKOM BO3MOKHOCTH.
42 JIUMUT yCTaHABIMBAETCSA T COBOKYIHOCTH BCEX 3IEKTPOHHBIX CPEJICTB IUIaTeska, OTKPBITEIX K CUerTy.
43 [Tepenaua JAHHBIX OCYMIECTBISETCS TONBKO TIPH yCIOBUH BhITycka NFC-KapThI.
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- MPOBEACHUS aHAIN3A PACIIPEICIICHNS PEKJIAMHBIX 00BABICHHH B MOOMIIBHBIX MTPUJIOKCHUSX;

7.2.24.2. mnepenasath*, B T.4. Ha TEPPUTOPUIO HMHOCTPAHHBIX TOCYAAPCTB (TPaHCTPAHWYHAS IIEpeaya),
WHPOPMALIMIO O MEPCOHANBHBIX AaHHBIX Jlepxkarens (ums, ampec peructpauuu) xommanud Google Ireland
Limited nyist Beimycka NFC-kapt uepes Cucremy «Coepbank OHnaiin» 1 mpoxokaeHus peructpanuu epskarens
B MoOmipHOM npmioxernn Google Pay.

7.3. Kaptbl ¢ uHAMBHAYAIBHBIM AU3AHHOM

7.3.1. Kapra ¢ wHauBuAyanbHBIM IU3aiHOM BBITYCKAETCSI C HAHECEHHWEM Ha JIMILEBYI0 CTOpOoHY KapTobl
WHAUBUAYAIBHOTO U300paKeHHUS:

7.3.1.1.  BBIOpaHHOTrO M3 UMeIOILICHcS B baHke raiepen qU3aiHOB;

7.3.1.2.  3arpykeHHOro, B TOM uuciie (JOTON300pakeHre, UMEIOIErocs B pacnopsbkeHuu Jepkarens (yciaoBue
npuMeHHMO ToJibko Aist Kapt, opopmisemsix Ha Odunmansaom caiite banka).

7.3.2. [lomauya 3asBku Ha BbImTyck Kaptel ocymiectBisietcst depe3 OdwurmaneHeiii caiit banka, Cucremy
«C6epbank Ommaiin»* wmu B Ionpasnenenuu banka. B ciyuae opopmuenns Kaprel Ha Oduimansaom caiite
Banka Jlepkatenb cOOCTBEHHOPYYHO IOANMCHIBAaeT 3asBleHWE NPW TONYyYEeHHH W3roToBiIeHHOW KapTel B
IToapasnenennn banka.

7.3.3. [Ipu Beimycke KapTter ¢ m3o0OpaskeHneM mpefocTaBieHHBIM [lepxkareneM, MOCIeAHUNA TapaHTHPYET,
YTO HMeEeT TpaBO TIONB30BaHHMA M PACMOPSDKEHHS JaHHBIM HM300paKeHHEM, B TOM 4HCJE, NpaBO Ha
npenoctasiaeHue ero banky mist pasmenenus Ha Kapre, n 4ro Takoe ncnonb30BaHUE H300paXEeHUS HE HApyLIaeT
IpaB W 3aKOHHBIX MHTEPECOB TPETbUX JHL, B TOM 4YHCIE HENPUKOCHOBEHHOCTH 4YacTHOW >KH3HH,
WCKITFOUUTEIBHBIX (MMYIIECTBEHHBIX ) MIPaB, a TAK)KE JIMYHBIX HEUMYIIECTBEHHBIX U HHBIX MPAaB.

7.34. IIpu BeIMycke KapTel ¢ uz0o0pakeHHeM, NpPEAOCTaBICHHBIM JlepxkareneMm, MOCIACTHUNA HECeT
OTBETCTBEHHOCTbH INepe] baHKOM M TpeTPUMHM JHLIAaMH 1O JIOOBIM MPETEH3UsIM U HCKaM, KOTOpPbIE MOTYT OBbITh
npeabsBieHbl K baHky MM MeXAyHapOJHBIM TUIATEKHBIM CHCTEMaM B CBSI3M C HapyIICHHUEM aBTOPCKUX U MHBIX
MpaB, BBI3BaHHBIX pa3MeElIeHHEM JaHHOTO m3o0pakeHus Ha Kapre. [lepkarens o0si3yeTcs Bo3MecTUTh baHKy
yiepO, BO3HHUKIIUI B CBSI3M C HAapyIIEHHEM aBTOPCKUX W HMHBIX NPaB B YKa3aHHBIX B HACTOALIEM ITyHKTE
clryyasix.

7.3.5. Hepxatens 00s3aH yBEJOMHUTH JIIOJCH, 3aledyaTiieHHbIX Ha HM300paKeHHH, O TOM, YTO JaHHOE
nzo0paxkeHre OyAeT WCIONB30BaHO sl pa3MelieHuss Ha Kapre, W MOMy4nTh WX cOrlacMe Ha Takoe
UCTONb30BaHue. baHK MMeeT MpaBo 3alpOCUTH J0KAa3aTeIbCTBO MOATBEPKICHHUS COTJIACUs JIML, YKAa3aHHBIX Ha
n300paKeHUU WK MTOJITBEPKICHHE TpaBa UCTIOIb30BaHus H300paxxkeHus [epkarenem.

7.3.6. 3amnperieHo HCIoJIb30BaTh IS pa3MenieHus Ha Kapre:

— 3alIMIICHHbIE aBTOPCKUMH IpaBaMHM MaTepuanbl (B TOM YHWCIIE, MOJYYEHHBIE U3 JIIOOBIX OTKPBITBHIX MU
3aKPBITBIX HCTOYHUKOB, BKJIIOUAsi HHTEPHET), €CJIM 3TO HapyLIaeT MpaBa TPETHHUX JIHIL.

- TeneoHHbIe HOMEpPa, U(PBI, TEKCTHI, OYKBHI, aapeca (B TOM YHCIE AJIEKTPOHHBIC), HHTEPHET-CANThI Ha
JOOBIX SI3BIKAX, JTIOOBIX CUCTEM HCUHCIICHUS;

— Me/IaJH, MOHETHI, ICHEKHBIE 3HAKH, MapKH, KYIIOPHL, B T.4. CTAPUHHBIE U HEYIIOTPEOIIsIeMbIE;

- MOJIUTUYECKUE, PENUTHO3HbBIE, KYJIbTOBBIE JIO3YHI'M ¥ CUMBOJIBI, (h1aru, repObl M MHbIE CHMBOJIBI BIIACTH, C
OrpaHUYEHHUSAMHU — POPMY JFOOBIX POJIOB BOWCK (B TOM YHCIIE H300pakeHus /il B hopme);

— MaTepHajbl, HMEIOIIME KakKoe-TM0O OTHOLIEHWE K AaHTHUCOLMAJIbHBIM/3alPELICHHBIM TPYIIaM,
MEHBIITUHCTBAM, COOBITHSM M MEPOTIPHUSITHSM;

— Marepuanbl M CUMBOJIBI  AHTHKYJBTYPHOM, aHTHUPEJIIMITMO3HOM, AHTUCOLMAIBHOM, pPacoBOM U
JTUCKPUMHHHUPYIOILEH HAapaBI€HHOCTH;

— J00bIe MaTepHajbl U H300paKEHUS CEKCYaIbHOTO XapaKTepa;

- ¢dororpadhuu unu H300paKeHHs MyOJWYHBIX JIIOJCH, HalpuMep, W3BECTHBIX MY3bIKAHTOB, MUCATEINeH,
CIIOPTCMEHOB, BEAYIIUX U JIP., BBIMBILIJICHHBIX [IEPCOHAXKEHN (Fe€pOeB MYJIbTUILTMKAIIMOHHBIX (PUIBMOB H T.IL.);

— KaJpbl U3 KWHOQWIBMOB, MyJIbT(GHIEMOB, HIUTIOCTPALMH K KHUTAM;

- peKJIaMHblE MaTepuallbl, TOBapHbIE 3HAKM M 3HAKW OOCITy)KuBaHWs, abOpeBHATYpBI, CHMBOIBI U
HAaMEHOBAaHUS KOMIIAaHWH, a TakkKe TMPOJYKIUIO 3apETHCTPUPOBAHHBIX TOBApHBIX 3HAKOB W 3HAKOB
o0ciry>KuBaHus (BKIJIIOYast aBTOMOOMIIM U MHYIO TEXHUKY C TOBapHBIMHU 3HAKaMHU M 3HAKaMH 00CITy>KUBaHHSA);

— M300pakeHNE dYeoBeKa (BKIIOYas m3oOpaxkeHue [lepkarens), KOTOPOE MOJpa3yMeBaeT HCIIOJIb30BaAHUE
utst rientert nentudukanmm;

— n300paKeHUs1 JIOJEH B HSKUIHMPOBKE/CHELOASKIE C Y3HABAGMBIMHM/YMTAEMBIMH OpEHAaMHU/TOBApPHBIMHU
3HAKaMHW/3HaKaMH OOCIy’KUBaHMS, H300paKEHUs] aBTOMOOWJIIEH M HHOW TEXHUKM C Y3HABAeMBIMH

4 Tlepenaya JaHHBIX OCYLIECTBISIETCS TOILKO P YCI0BUH Bbiycka NFC-kapThl.
45 [Tpn HAMYMK TEXHUYECKON BO3MOKHOCTH.
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OpeHIaMK/TOBapHBIMH 3HAKAMF/3HAKAMHU 00CITYKHBaHUS,

— mo0bIe M300paKEHUsT aTKOTOJIBHOW M CIUpPTOCOAep)KaIled MpoAyKIuH (BKIOYas OYTHUIKH, (yKephl U
WHYI aTpUOYTUKY MUTEHHBIX 3aBEJICHUI), a TaK)Ke€ TOHU3WPYIOIINX HAIKUTKOB, CUTApET, CUrap, TpyOoK, KapT,
PYJETKHU, HTPOBBIX aBTOMATOB, TOTAIM3aTOPOB, MPOUEH aTPUOYTHKH a3apTHBIX HID;

- M300pakKeHNs, CBA3aHHBIC WA aCCOLMUPOBAHHBIE C U3TOTOBJICHUEM U YyIOTpeOJIeHHEM HapKOTHKOB;

- M300paXKeHUA OpPYKHS W BOCHHOW TEXHHKH: IHCTOJETOB, aBTOMATOB, TAaHKOB, BOEHHBIX CaMOJIETOB,
Kopaliel, pakeT u T.IL;

— WHBIE U300paXKeHNs, TPU3HAHHBIE baHKOM W/Miv MEeXITyHAPOIHON IIATEKHOW CHCTEMON HEeTOMYCTHMBIMHU
K pa3Melenuto Ha Kapre.

7.3.7. B ciyuae HapymieHusi BBIIEU3NTOKEHHBIX TpeOoBaHuii, baHKk mMeeT mpaBo oTka3zaTh [lepkaremo B
BhIMycke KapThl ¥ mOonpocuTh 3aMEHUTh N300pakeHue.

7.3.8. M3obpaxkerne Ha Kapre MOXET WMETh HE3HAUUTEIBHBIC OTIMYHUS OT H300paKEHUS Ha DKpaHe
MOHHUTOPA, BBULY 0COOCHHOCTEH HACTPOMKH LIBETONepeaun (KaTuOpOBKN).

7.3.9. Brimyck JlomonuurensHbix kapT kK Cuetry KapTel ocymiecTBiseTcst ¢ JU3aiHOM, COOTBETCTBYIOIIUM
nusaiiny OCHOBHOM KapThI*®,

7.3.10. Kapra mepeBsiryckaeTcs ¢ m3o0pakeHHeM, BHIOpaHHBIM JlepkaTemeM TpW BBITyCKE YKa3aHHOM
Kapts.

7.3.11. W3menenune nuzaitHa mpu nepeBsiTycke KapTel 1o 110001 npuduHe qoImycKaeTes ¢ cornacus banka n

npu Hatnuuu y banka cooTBeTCTBYIOLIEH TEXHUYECKOH BO3MOKHOCTH.
7.4.  KapTbl ¢ TPAHCHOPTHBIM NPUHJIOKEHUEM

74.1. Ha Kapre pomomHUTENbHO pa3MemIeHO TpaHCIOPTHOE mpmiokenue. [Ipoe3n Ha TpaHcmopTe
OCYIIECTBISIETCS C WCIIONb30BaHMEM KapTbl C TpaHCHOPTHBIM TPHIOKEHHEM B Cilydae NPHOOpETeHUS
JlepKaTeneM «Ipoe3aHOro OuiieTa» 4Yepe3 YIaleHHbIE KaHalbl OOCHY)KMBAHUA' WIM HHBIM CIOCOGOM,
YCTaHOBJICHHBIM HOCTaBH_[I/IKOM yCIyr.

74.2. YcnoBuss mpuoOpeTeHusT «IpOE3AHBIX OWIIETOB» W TMOPSAAOK OIUIAThl TPOe3/a PETyITHUPYIOTCS
npaBuiamMu [locTaBmKUKOB yCiayT (MIEPEBO3YHKOB).

7.4.3. B cnyyae ytparel KapTel ¢ TpaHCHOPTHBIM NpPUIOKEHHEM JEHEXKHBIE CPEICTBA, YIJIAaY€HHBIE 3a
«IIPOE3AHBIC OUIIETHI», HE BO3BPAIAIOTCS.

7.4.4. B cnywae HencnpaBHOCTH KapThl ¢ TpaHCIOPTHBIM MPWIIOKEHUEM HIIH TPAHCHOPTHOTO MPHIIOKEHUS
Heprkatens uMeeT npaBo ooparuthest K [locTaBmMKy ycayr 3a BO3MEUICHHEM CTOMMOCTH MPHOOPETEHHBIX UM H
COXpPaHECHHBIX B TPAHCIIOPTHOM MPHIIOKEHUU KapThl «poe3THBIX OHIIETOBY.

7.5.  KapTtsl, 00caykuBaeMble B paMKaX 3apIIaTHOTO MPOEKTA

7.5.1. l'onoBoe o6cimyxuBanne mo Kapram, oOcmyxuBaeMbIM B paMKax 3apIUIaTHOTO MPOEKTa,
YCTAaHABIIMBACTCS B pa3Mepe KOMUCCHUU 3a o0cmykuBanue KapTel, mpeaycMOTpeHHOM 3apIiiaTHBIM TOTOBOPOM.
7.5.2. Jlnst KapT, o0cirykuBaeMbIX B paMKax 3apIUIaTHOTO NMPOeKTa, baHk BIpaBe yCTaHOBUTH KOMHCCHIO 32

rogoBoe obcnyxuBanue Kaprtel, B pasmepe, ycraHoBineHHOM Tapudamu s coorBercTBytomero suaa Kapr, ue
sBIsfommxcst Kapramu, o0cmyKMBaeMbIMU B paMKax 3apIuIaTHOTO MPOEKTA, B CIACAYIONINX CIyqasix:

7.5.2.1. npwu yBonbHeHHH/cMeHe JlepkaTeneM Mecta paboThl /yueOsr,

7.5.2.2.  npu pacTop:keHHH 3apILIaTHOTO AOTOBOPA;

7.5.2.3. npu BeiOOpe [lepkareneM WHOH KPEAMTHOW OpraHM3allMU U TONYYCHHUs 3apa0OTHOM IIaThl,
CTHIICHJIUH U T.J1.;

7.5.2.4. 1pu OTCYTCTBUM 3a4HMCIICHUH (3apIuiaThl, CTUIIEHAWHU U T.1.) Ha Cuer KapTel B paMkax 3apruiaTHOTO
JI0rOBOpa B TeueHue 3 (Tpex) MecseB HOAPSIA.

B cnywae Hecornmacus ¢ HOBBIMH YCIOBUSIMH OOCHyXHBaHUS JlepkaTenb HMeEeT NpaBo OOpaTUTHCS B
[onpaznenenne banka s pactopxkenus Jorosopa B COOTBETCTBUHM ¢ 11.2.22 Y CIOBHIA.

7.5.3. Bank mMeeT mpaBo NPUHATH pelIeHHE O HEBO3MOXHOCTHU IepeBona [leprkartelnisi HA HOBBIE YCIIOBHUS
obcirykuBanus (11.7.5.2 YcnoBuil) u ipekpatuth aericteue KapTel.

7.6.  Kapra Visa Digital*®

7.6.1. Kapra Visa Digital He nMeeT MaTepuaIbHOIO HOCUTEIS.

46 [Ipu HATMYMM TEXHUYECKON BO3MOKHOCTH.

47 Wndopmanus o crnocobax NPUOOPETEHHS «IIPOE3IHOTO OWIETa» 4Yepe3 YNAICHHbIE KaHaubl OOCTY)KMBAHHS pa3MeEIleHa Ha
OdunransHoM caiite banka.

48 Bemmyck kapt Visa Digital ocymecTtsnseTcs npu HanM4uu TEXHUYECKOH BO3MOKHOCTH.
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7.6.2. Beinyck Kaprter Visa Digital u orkpeite Cuera KapThl ocyliecTBiseTcss Ha OCHOBaHUU 3asiBICHUS,
odpopmiierHOro B Crcreme «Coepbank OHIalm.

7.6.3. Omnepaunn no Kapre Visa Digital moctymHsl cpasy mocie yclemHoro 3aBepiieHus Onepanny 3aKas3a
Kapts! Visa Digital B Cucteme «Coepbank Onnaitin» u noyuenus peksusutoB Kapter Visa Digital.
7.6.4. Kapra Visa Digital nmeer ciieqyromniue peKBU3HUTHI:

7.6.4.1. monHeIA HOMEp | Cpok neiicTBust KapTtel — noctynuel Jlepxkarento B Cucreme «Coepbank OHnainy,
BKITT04ass MobOuibHOe npuiiokenue banka;

7.6.4.2. xonm OeszomacHoctd Kapter (CVV2) — aBTOMaTHYeCKHM HampaBisgeTcs JlepikaTelo Ha HOMEP
MobmierHOTO Tenedona [lepikartens, 3apeructpupoBanHbiii mo Kaprte mis moctyma k SMS-6anHky
(MoGunsHoMy Ganky)®. JlepkaTenb MMeeT BO3MOKHOCTH TOBTOPHO 3amlpocuTh 4vepes Cucremy
«C6epbank Omnaitn»®® kon Gesonacnoctd (CVV2) Ha HOMep MoOuibHOrO Tesnedona Jleprkarens,
3aperucTpupoBaHHblil mo Kapre mist noctyna k SMS-6anky (MoOunsHOMY OaHKY).

7.6.5. Nudopmarus o Homepe Cueta Kaprer qocrymnna Jlepxkarento B Cucreme «Coepbank OHmaiiny.

7.6.6. ITo Kapre Visa Digital mocTynHsI ciieayromnue onepanuu:

7.6.6.1. Beimyck NFC-kapTsr;

7.6.6.2.  orutata TOBapoB U ycuyr B ceT VIHTEpHET;

7.6.6.3. omuata TOBapoB W YCIYyT B TOPrOBO—CEPBHUCHBIX MPEANPHUATHAX ¢ ucrnonb3oBanueM NFC-kapTsl,
BeImymeHHo# kK Kapre Visa Digital, mim QR-xona banka;

7.6.6.4. momnomuenne Cuera KapThel HAMMYHBIMY B OApa3/iesieHul banka u Oe3HATMYHBIM ITyTEM;

7.6.6.5. mepeBoubl co Cuera Kapthl uepe3 YcrpoiictBa camooOcayxuBanus U Cuctemy «CoepOank OHTalH,
BKIIIOUass MoOwibHOe npuiioxkeHue banka,

7.6.6.6. TOAKIIOYEHHE M OTKIIOUEHHUE YCIIYT «ABTOIUIATEX» U «Kommkay.

7.6.7. Beinyck JlononuauTenbHo# kapThl kK Cuety Kapthl Visa Digital He nmpemycMoTpeH.

7.6.8. [epeswimyck Kaptor Visa Digital He ocymiecTBisieTcs.

7.7.  Bupryaasusie Kaprer Visa Virtual, MasterCard Virtual®

7.7.1. Kapra He nmeet MaTepruaibHOTO HOCUTETIS.
7.7.2. Jns mpoBeAeHUs omepaluii omjaThl TOBAapOB/yCIyr B ceTh MHTepHEeT ¢ ucmnonb3oBaHueM KapTbl
HeoOxoauma:

- nHpopMalusi o HoMepe W cpoke neiictBusa Kaptel - nocrymHa /[lepxkatemo B Cucreme «COepOaHK
OHnalny;

— uHpopMmaiuss o koxe OesomacHoctu Kapter (CVC2/CVV2) — wnanpansiercst [lepxkaTento Ha HOMEp
MOOHJIBHOTO TestedOHa, 3aperucTpupoBanHblii 1o Kapre s moctyna k SMS-6auky (MoOuibHOMY OaHKY);

— nHbOpMaLUsl O HanMCcaHMM MMEHH W Qamunuu [lepkarens — COOTBETCTBYET HANMCAHUIO MMEHH M
damuniu JlepkaTess B TaTHHCKOM TPaHCKPHUTIIIHH.

7.7.3. C ucnone3zoBanneM KapTbl BO3MOXHO MPOBEACHUE CIEAYIOIINX ONepaLnii:

— OIIepaLliy OIJIaThl TOBAPOB U yCIyT B ceTu MHTEpHET;

— 6e3nanmunblil iepeBoy; co Cuera Kaprter Ha Cuer apyro# Kapter storo ke Jlepxarens depes Cucremy
«CoepbOank OHaitny;

— onepauun nononHeHuss Cuera Kaprtel OesHamuuHbiM myTem uepe3 Cucremy «COepbank OnHnaitH» u
YCTpOHCTBa CaMOOOCTY>KUBAHWS;

— omneparnuu oriaTsl ToBapoB U yciyr B TCII ¢ ucnions3oBannem QR—kona banka.

7.74. Beinyck JlononanTeneHbIx kapT k Cuety KapThl He IpeycMOTpEH.
7.7.5. 3assneHue Ha nepesbltyck Kapter Jlepxkarens nepenaer B bank uepe3 Konraktuelii Llentp banka.
7.7.6. 3akpeiTie Cueta KapThl OCYIIECTBIISETCS HAa OCHOBAaHHMU 3asBJICHHS, O(POPMIICHHOTO OIEPaTOPOM

KonraktHoro Ilentpa banka mno pacmopsokenuio [lepkarens, Npy YCIOBHM YIUIaThl KOMHMCCHUM U ILIAT,
npenycmotpeHubix  Tapudamu u  JloroBopom, rmorameHus TexXHHYECKOH 3aJ0JDKEHHOCTH, 3aBEpILEHHS
MEpOIPHUIATHN TI0 yPEryIHpPOBAHMIO CHOPHBIX OIMEpaldii W OTCYTCTBUS JEHEKHBIX CPENICTB Ha 3aKPHIBAEMOM
Cuete KapTsr.

IIpu oOpamenun B Koutaktheii Llentp banka Waentudukanms u  Ayrentuduxauus epxkarens
OCYIIECTBISIETCSI B MOpPSIKE, ONPEAeNICHHOM YCIOBHSIMH OaHKOBCKOro oOciyxuBaHui. Pacropspkenne
Hepxarens Ha 3akpsiTue Cuera KapTsl, mpoTtokon mpoBefeHus [lepxaTeneM COOTBETCTBYIOIIMX OINEpanuid B

* Tlonxmouenne SMS-6anka (Mo6unsHoro 6anka) no Kapre Visa Digital na stane opopmnenns kapTsl B Cucreme «CoepOank Onmaitny»
OCYIIECTBIISIETCS. HAa HOMep TeleoHa, paHee 3aperncTPUPOBaHHBII U MogKIIIoUeHHbIH K SMS-6anky (MoOuinsHOMY OaHKY).

50 [Ipu HanU4MK TeXHUYECKOH BO3MOKHOCTH Yepe3 MoOuIbHOE MpuiiokeHne banka.

51 Odopmnenne Bupryansuex Kapt Visa Virtual, MasterCard Virtual mpexpameno ¢ 14.04.2017.
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aBTOMATH3UPOBaHHOW cucTeMe baHka, wcrmombp3yemon misi oOciyxuBaHusa Jlepxkateneld depe3 KOHTaKTHBIM
Ilentp banka, ayauo3anuch pa3roBopoB omepatopoB ¢ JlepkareneMm  SIBIAIOTCA  JOKYMEHTaMH,
MOATBEPXKIAIOIIMMY  BoJeu3bsBiieHue Jlepkarens o 3akpeitun Cuera KapTel. VYka3zaHHBIC JTOKYMEHTBI
MpeAOCTaBIsIOTCS baHKOM B KauecTBe MOATBEPKIAIONINX TOKYMEHTOB MPU PACCMOTPEHUU CIIOPHBIX CUTYAIIHiA, B
TOM YHCIIE B CyJE.

3akpeitie Cuera Kapter ocymecteisieTcs mo uictedennd 30 (TpUALATH) KaJeHAAPHBIX THEH C JaThl TOIYYEeHHUS
pacniopsprenus [epxarens o 3akpsitun Cuera KapTsl.

7.8.  Kaptbl «Aspodior»

7.8.1. Hepxarens (Yuactauk IIporpammsr) mopydaer banky exemecsdHO MPOM3BOANUTH HaUMCICHNE MHUIb
Ha Cuet ydyera Muiib B cooTBeTCTBHU C [IpaBunamu HauncieHuss Muiib U HanpaejisaTh B A3poduioT uHpopmanuio
0 KonmyecTBe Muiib, HauMCIeHHBIX 32 OTUSTHBIN MEPHO/, IS MOCIEAYIONIETO 3a4ucCiieHuss Muib A3poduioToM
Ha Cuer Yyactauka IIporpaMmel.

7.8.2. Bank nadpopmupyer Jlepxatens o koauuecTBe Muiib, HAUMCIIEHHBIX 33 OTYETHBIN nepuol, B OTdeTe B
NOpsJIKE, YCTaHOBIEHHOM JloroBopom®?,
7.8.3. Hepxatens uMeeT MpaBo nojarh B baHk oOpaleHne O HECOIVIACHM C KOJIMYECTBOM HAYMCICHHBIX

Muns 3a OTUeTHBIN Mepuos (MPETEH3UI0) B TeUeHHe 6 (IIeCTH) MECSIeB ¢ MOMEHTa coBepiieHus Orepariim.
Henonyuenue bankom ot Jlepxkarenss nOpeTeH3WM B YKa3aHHBIM CpOK oO3HayaeT coryacue Jlepxkarens c
KOJMYECTBOM HAYHCIICHHBIX M.

7.8.4. bank BmipaBe BHOCUTH M3MeHeHHs B [IpaBrina HauucieHuss Muits ¢ peiBapuTEIbHBIM YBEIOMICHUEM
Heprxatenst He MeHee 4eM 3a 7 (CeMb) KaleHAapHbIX THEW ImyTeM pa3MelleHus HHpopMauuu 00 U3MEHEHHX Ha
OdunmansHoM caiite banka.

7.8.5. [Ipu mocpounom mepeBbiycke KapTel B CBS3M ¢ M3MEHEHHEM JIATWHCKOTO HANMCaHUS WMEHU M
¢damunmu  depxatens, [epkarens AOKEH He3aMeUIUTENHFHO MPOMH(GOPMHUPOBATH AdSPOQIIOT O BHECEHHBIX
HU3MCHCHUAIX.

7.8.6. baHk He HeceT OTBETCTBEHHOCTH MNpPH BO3HMKHOBEHWH pa3HOriacuii mexay Jepkarenem u
Abspodaorom.
7.8.7. BaHk He HeceT OTBETCTBCHHOCTH 3a 3aJCpKKy 3aduciicHus Aspodiorom Ha Cuer YuacTHHKA

[IporpamMmMer Musb, nHPOpMAIHsI 0 KOTOPBIX OblIa cBOeBpeMeHHO nepenana bankom Aspodrory.

7.9.  Kaprtsl «llogapu :Ku3Hb»

7.9.1. Kapra, Bpimyckaemast B paMkax coBMecTHOro npoekta banka u @onna «llogapu xKusHb».

7.9.2. Exemecsunslit mepeBo 10OPOBOJIBHBIX NOKEpTBOBaHMM B monb3y Ponaa «llomapu xxu3up» co Cueta
Kapts! ocymecTBisieTcss B COOTBETCTBUH € OpydeHHeM Jlepxkaresst B 3asBICHUU.

7.9.3. Iopsinox cnmcanust co Cuera KapTsl cyMMBl 100pOBOJIBHOTO OKEPTBOBAHUS U €€ IEPEUUCICHHS HA

cuer @onma «llomapu *Xu3HB» ocCyllecTBiseTcs B cooTBeTcTBUM C «lIpaBumamu pacuera 10OpPOBOJIBHBIX
JCHEXKHBIX MOKepTBOBaHUI B monb3y Ponpa «llogapu xu3Hb» co cuetoB KapT Visa «llomapm >xuzup» 1TAO
C6epbank», pazMerieHHbIMHA Ha O¢uimaibHoM caiite banka.

7.94. [Ipu HeobOxomumocTn m3MeHeHus «IIpaBun pacuera HOOPOBOJBHBIX JICHEKHBIX IMOKEPTBOBAHUI B
nonb3y Ponaa «[lomapu xku3Hp» co cuetoB kapT Visa «Ilonapu xu3ab» [TAO Coepbank» bank He MeHee yeM 3a
7 (ceMb) KaneHOapHBIX AHEH yBenomisieT o0 atom Jlepxkarens yepe3 Oduumanbublii cailt banka.

7.10. Cepsucubie KapThbl Priority Pass®®

7.10.1. CepsucHas kapta Priority Pass (mamee — Priority Pass) siBnsiercst cpeactBoM goctyna B VIP-3aib
(Gu3HEC-3al1b1) a3POIOPTOB B COOTBETCTBHH C Iporpammoii Priority Pass®,

7.10.2. B 3aBucumocTm oT KapTouHOTro TpoaykTa, Priority Pass Beimaercs Jlepkarento OCHOBHOW W/WITH
JoroHUTeNbHOM KapThl.

7.10.3. Cpok neiictBust Priority Pass - 3 roma. Jlata oxkoHwaHusi cpoka aeiictBus Priority Pass ykazana nHa
KapTe U COOTBETCTBYET JJaTe OKOHYAHMSI CpoKa JeiicTBUs KapTel, K KOTOPOil OHa BBIMYIIEHA.

7.10.4. 3a mocemenue VIP-3amoB a’pomoptoB JlepkaTeeM W JIWIIaMH, COMPOBOXKIArOMNMHU JlepxkaTesi, ¢

52 [Tpu HAMYUK TEXHUIECKON BO3MOKHOCTH.

53 C 16.09.2019 mpexpamena Betaua CepBUCHBIX KapT Priority Pass k kapTounbiM pojykram Visa Infinite Private «Aspodumot»,Visa
Infinite Private «Aspoduot» IlpuBunerupoBanHas, Visa Infinite Private «Aspodmnor» Jlerotnas, Visa Infinite Coep6ankl, World
Mastercard Elite COepOankl. Panee Bbinannble CepBucHblie kapTbl Priority Pass He nepeBblmyckatorcs M OyayT IeHCTBOBAaTbH 10
01.02.2020. O6cnysxuBanue [lepxaTenell yKa3aHHbIX KapT OCYLIECTBIISIETCS B COOTBETCTBHY € MyHKTOM 7.11 YcnoBuid.

54 TIporpamma Priority Pass sBnsercs npoaykrom komnanuu «Priority Pass», Jlonaon, BennkoGpuranusi. BaHk He HECET OTBETCTBEHHOCTH
3a ITOJTHOTY ¥ KQUeCTBO OKA3aHHBIX CEPBUCHBIX YCIIYT.
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UCHoIb30BaHueM Priority Pass MOeT B3UMaThes IiaTa® B COOTBETCTBHMU C YCIOBHAMH HCHONIB30BaHMs Priority
Pass, ycTaHoBIeHHBIMU bankoM®,

7.10.5. Crniucanne bankoM miatel, mpexycmorpeHHod 1.7.10.4 VYcnoBui, ocymiecTBisieTcsl IO OKOHYaHHUU
KaJIEHIApHOrO KBapTana®, B KoTopoM Jlepxkaresns u juna, conpoBoxkaawomue Jepxarens, nocetwin VIP-3amst
a’poTopTOB, B pyonsx mo kypcey LlentpampHoro banka Poccuiickoit ®denepannn Ha maty cmucanusa co Cuera
KapTsr Ha ycnoBusx 3apaHee MaHHOTO aKIeNTa MOCIe MOMydeHHs baHKOM OT TUIaTeXHOH CHUCTEMBI JaHHBIX O
nocemienn  VIP-3amoB  aspomoprtoB  [lepxkarereM W JIMUAMHM, CONpoBOXAaromumu  Jlepxkarens, ¢
ncrnons3oBanueM Priority Pass.

7.10.6.  Ilpm orcyTcTBMM WM HeZOCTATOUHOCTH cpencTB Ha Cuere KapTel bank yunTeiBaeT cyMMy IUIaThl Kak
TexHauueckyto 3aa0keHHoCTh 1o Cuety KapTol.
7.10.7. Hepxatens 00g3aH KOHTPOJIUPOBATH JOCTATOYHOCTH cpencTB Ha Cuere KapTel, HEOOXOAUMBIX ISt

cnucanus BaHkoM mmatel, mpeaycMoTpeHnoit 11.7.10.4 VYcnoeuil, HaumHas C TNEPBOrO 4YMCIA KBapTana“s,
CJICIYIOIETrO 3a KBapTajioM, B KoTopoM Jlepxkatens mosb3oBaics Priority Pass, mo matel criucanust bankom
CYMMBI ILJIaTHI B TIOJTHOM O0BEME.

7.10.8. Hepxarens BmpaBe oOpatuThcsi B bank mms momydeHus: mHbopmanmu o mocemeHnn VIP-3amos
a’pOTIOPTOB C HCIIONIb30BaHueM Priority Pass.

7.10.9. B cnydae ouepennoro nepeBsinycka Kaptel, Priority Pass mepeBblimyckaeTcs Ha TOT K€ CPOK, UYTO U
Kapra.

7.10.10. B cmydae yTpaThl WM TeXHHWYECKOW HewcrpaBHOCTH Priority Pass [lepkatens AOmKeH JIAYHO
oOpaTtutbest B baHk 1i1s ee mepeBbImycKa.

7.10.11. TIlpwm 3akpeituu Cuera Kaptsl, Priority Pass nomiexur cnaue B bank.

7.10.12.  Pactopxenue JloroBopa u/unu 1oroBopa 00 00CTyKUBAaHHUH ITAKETa YCIYT SIBISIETCS OCHOBAaHUEM IS
npekpaiieHus (aHHyIMpoBaHus) ydactust [epkarens B mporpamme Priority Pass.

7.10.13. Jlepxatenb 00S3yeTCs O3HAKOMUTBHCSI W COOJIONATh YCIIOBUS HCIOJB30BaHMs Priority Pass,
pa3MeleHHbIe Ha caiite WWW.prioritypass.com/ru.

7.10.14.  Jlepxatenb 00s3yeTcs He iepenaBars Priority Pass TpeTsum mumam.

7.10.15. Bank BmpaBe MpeKkpaTHTh (aHHYJIUpOBaTh) yuactue [lepikarens B mporpamme Priority Pass, ecnu y
Banka BO3HMKaIOT TOJO3pEHUsT B HapylieHuH [lepkareneM YCIOBHH €€ HCIIONb30BaHUS, MPAaBHUI MPOrPaAMMEI
Priority Pass w/mnmu y Jepxkarens mMeeTcs 3aJ0JDKEHHOCTH IO oriare rocemieHwii VIP-3a1oB aspomopToB ¢
ucrnojib3oBanueM Priority Pass.

7.10.16. /[lepxarenp BIpaBe MpPEKpaTUTh CBOE ydacThe B mporpamme Priority Pass, B Tom uucne B cimydae
M3MEHEHUs pa3Mepa IiaTsl 3a mocemienne VIP-3amoB aspomnopTos ¢ ncnonszoBanueM Priority Pass, mocpenctom
cmauu Priority Pass B bank.

7.10.17. B ciyuae Beiaaun Priority Pass k Kapre, opopmisiemoii B pamkax 3akiroueHHoro ¢ bankom poroopa
00 0oOCIIy>)KMBaHMU IIAKeTa YCJIYr, AOTOBOPOM 00 OOCIYy)XHBAaHMM IaKeTa YCIYyr MOTYT YCTaHABIMBATHCS
0CcOO0EHHOCTH UcTIONb30Banus Priority Pass w/unu yuactus Jlepxarens B mporpamme Priority Pass.

7.11. IIporpamma Lounge Key

7.11.1. IIporpamma Lounge Key — mporpaMma IPUOPUTETHOIO JIOCTYIIA B 3ajibl OXKHIAHHUS a3pOIOPTOB,
peanmmzyemas kommnanuen «Lounge Key Limited» (nanee — Kommanus LKL), npenocrasnstomas Jlepxkarensam u
WX TOCTSIM JIOCTYII B 3aJTbI MOBBIIIEHHON KOM(OPTHOCTH a3pOIIOPTOB, BKIFOUEHHBIX B porpamMy Lounge Key, a
TaK)ke NMPUBWIETHMH M YCIYTH, KOTOPHIMH MOJKHO BOCIIONB30BAThCA NMPH HAXOXKJIEHWH B 3aJIaX IMOBBIIIEHHOM
koMbopTHOCTH  a’ponoptoB. UWHbopmaums o mporpamMe Lounge Key pasmemena Ha —caiite
https://www.loungekey.com/sherbankvisa® u https://www.loungekey.com/sberbankmastercard®® (nanee — caiit
MpOrpaMMBl), a TAKXkKe JOCTYIHA B MOOMIbHOM npmiiokeHnu Lounge Key.

7.11.2. JHepxarenb 00s3yeTcsi 03HAKOMUTHCS U COONMIOIATh yeaoBus nporpamMMbl Lounge Key, pasMerieHnble

5 Pasmep nnatel 3a kaxmoe mnocemeHue VIP-3anoB asporopros JepikaTeneM M KakIbIM JIMIOM, CONpPOBOKAAIONMM Jleparens,
yCTaHaBIMBAaeTCs IUaTe:KHbIMH cuctemamu Visa u Mastercard B nomtapax CIIA. Mupopmaims o AeficTByOIEM pa3Mepe IUiaThl 3a
nocenieane VIP-3amoB pasmemiaercss Ha OdurmansioM caiite banka. Pasmep miatel MOKeT OBITh M3MCHEH ILIATEKHOW CHCTEMOWM.
VYBenomienne o6 M3MEHEHUH pa3Mepa IUtaThl pasmeniaercss Ha O¢unmansHom caiite banka. Kaxnmeri mpoxox (mocemenne VIP-3amos
a’pOIIOPTOB), COBEPIICHHBIN C HCHONb30BaHueM Priority Pass /lepikaTeneM U JIMIIaMu, COMPOBOKAAIOMIMME JlepKaTensi, yIuThIBaeTCs KakK
OTJIENFHOE MTOCEIICHHE.

% Vcnosus ucnonb3oBanus Priority Pass ompenensiorcss ycIoBHAMH KapTOYHOIO IpPOAYKTa, K KOTOPOMy Bblmaercst Priority Pass, u
pasmemiarorcs Ha OduimanbHoM caiite banka.

57 KBapTtan cuuraercst paBHbIM 3-M MecsiliaM, OTCUET KBapTAJIOB BeeTcs, HaunHas ¢ 01 sHBaps KaJI0ro roja.

58 KBapTtan cuuraercst paBHbIM 3-M MecsiIiaM, OTCUET KBapTAJIOB BeleTcs, HaunHas ¢ 01 sHBaps KakJI0ro roja.

%9 Jna JlepsxaTeneii KapT MiaTexHoi cucteMsl Visa.

60 Ina Jlepsxateneii kapT miaTexHoii cuctemsl Mastercard.
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http://www.prioritypass.com/ru
https://www.loungekey.com/sberbankvisa
https://www.loungekey.com/sberbankmastercard

Ha CcaiiTe mporpaMMBI, a TaKXKe 00eCIIeunTh COOII0ICHNEe YCIOBH porpaMMbl Lounge Key commpoBoxaaronmmMu
Hepxarens aumamu (roctsmu). Kommanuss LKL BopaBe w3MeHsTh yciaoBus mporpammbl Lounge Key 6e3
MpeIBapUTEIbHOTO yBeIOMJICHUS JlepxKarens MmyTeM pa3MelleHHs W3MEHEHHBIX yCJOBUH mporpammbel Lounge
Key Ha caiiTe nmporpamMmel.

7.11.3. Joctynm K 3amaM TOBBIIIEHHOW KOMQOPTHOCTH TperocrtaBiserca Jepxkaremim OCHOBHBIX KapT H
JIOTIOTHUTENFHBIX KapT U WX TOCTSM B COOTBETCTBHH C YCIOBUSMU Iporpammel Lounge Key npu npensssnennn
Hepxatenem aktuBHoil Kapter Visa Infinite Private «Aspodmnor», Visa Infinite Private «Aspodmor»
[IpuBuneruposannas, Visa Infinite Private «Aspoduor» JIerotnas, Visa Infinite Coepbankl, World Mastercard
Elite Coepbankl, Visa Infinite Privilege, Visa Infinite Privilege PB, BoimymienHo# Ha ums Takoro Jepxkarers, a
TaKXe JeHCTBUTEIBHOTO MOCATOYHOTO TAIOHA M JOKYMEHTA, yI0CTOBEPSIIOIIETO JJUYHOCTD, IpH 3ToM Jlepkarennb
JOJDKEH COOOIINTh, YTO SBISETCS ydyacTHUKOM mporpammbl Lounge Key. s moAaTBep:KICHUS COBEPILCHHS
poxoaa MoxeT morpedoBathes BBenenne [1MH npexpssiennoit Jlepxartemem KapTsi.

7.11.4. Ilpum coBepuIeHHHM NOpPOXoJa B 3aj MOBBIIIEHHOW KOM(OPTHOCTH a’poIopTa, BKIIOYCHHBIH B
nporpammy Lounge Key, npousBoautcss ABTopu3anus u ymeHslieHue Pacxognoro numura no Kapre Ha cymmy
3,25 nommapoB CIIIA. bank BocctaHaBiamBaeT Pacxomubrii mumur B Teduenme 20 (aBaamatw) THEH € OaThI
Apropuzannu. B cimywae orkasa banka B ABropmsanuu, [lepaTemio OTKasbIBaeTCsl B JOCTyIe K 3ajy
MOBBIILIEHHO KOM(pOPTHOCTH € HCTIONB30BaHuEM KapThl.

7.11.5. Jepxatenb HeCeT OTBETCTBEHHOCTH 3a IPOBEPKY IMPAaBHIBLHOCTH JIETAllel IMOCEIeHNs] Ha MOMEHT
MPOX0Jia B 34 TMOBBIIIEHHOW KOM(POPTHOCTH a’poropTa M 3a TOYHOCTh OTOOpaKEHHWS ITON WHGOpMAINH B
TaJOHE O MOCEIICHNH 3aJ1a TIOBBIICHHOW KOM(OPTHOCTH a3poIopTa.

7.11.6. Jlepkatenb CoOrjialiaeTcs C TEeM, YTO IMEpPEUYCHb 3aJ0B MOBBIIMICHHONH KOM(OPTHOCTH a’poroOpToOB,
BKIIIOUEHHBIX B Tporpammy Lounge Key, u ycinoBus ux pabOThl MyONWKYIOTCS W OOHOBIISIIOTCS Ha caifte
MPOTPaMMBI, JOCTYIHBI B MOOWIBHOM mpuioxennn Lounge Key, a Takke MOTyT OBITH MPEJOCTAaBICHBI Yepes3
KOHTAaKTHBIN IICHTP CepBUCHOTO oOcyxuBanus Lounge Key.

7.11.7. Hepxarenb corjamaeTcs C TeM, YTO OH HE MOXXET oOpamiaThCs HampsAMyK0 K OIepaTopy 3aja
MOBBIIIIEHHON KOM()OPTHOCTH a’poropTa, BKIOYEHHOTO B mporpammy Lounge Key. Bcee 3ampocsl, xamoOsbl,
CTOpPBI U MHBIE OOpallleHHUsI MPUHUMAIOTCS baHKOM H/WiM Yepe3 KOHTAKTHBIN LEHTP CEPBUCHOTO OOCITY>KUBAHHUS

Lounge Key.

7.11.8. Hepxarens BrpaBe oOparuthcsi B baHk mns momydeHHs WHGOpPMAIMK O TIOCEHICHHH 3aJI0B
MOBBIIIEHHOH KOM(OPTHOCTH a3ponopToB 1o nporpamme Lounge Key ¢ ucnonszoBanuem Kapter.

7.11.9. bank BmpaBe mpekpatuth (aHHYJIUpOBaTh) yuacTue Jlepxkarens B mporpamme Lounge Key, ecinu y

banka BO3HHMKAarOT moOmO3peHHWsT B HapymeHuHn JlepxkaTteneM yclIoBHH €€ WCIIONB30BAHHUS W/WIM TIPABUI
mporpammel Lounge Key 0e3 mpenBaputensHOTo yBeroMIIeHUs Takoro Jlepikarers.

7.11.10. Pacropxenue JloroBopa u/unu 10roBopa 00 00CIyKUBAHUM MaKeTa YCIYT SBJISICTCS OCHOBAHUEM JIJIs
npekpanienns (aHHyIupoBaHus) ydactus Jlepkarens B mporpamme Lounge Key.

7.12. Mastercard CoOepkapra, Visa CoOepkapra, MUP Coéepkapra, Mastercard Coepkapra Travel,
BbINyHIeHHas nocie 23.09.2019 (Bxiaountennno)® (nanee — Coepkapra)

7.12.1. Bank onpezensier pazmep KOMUCCHIT U JJMMUTOB IO OTIEpaIisiM B cOOTBETCTBHH ¢ Tapudamu ucxos
u3:

- obmeit cymmbl Oriepaiuii oruiaThl TOBAPOB M YCIIYT B TOPIOBO—CEPBUCHBIX MPEINPHUITUIX, COBEPIICHHBIX
(ABTropu3oBanHbIX) 1m0 BceM Kapram COepkapra B TpeiblAylIeM KaJeHIapHOM MeCsIe, 32 HCKIIOYCHHEM
Onepanuii OmIaThl TOBAPOB M YCIyT B TOPrOBO—CEPBUCHBIX MPEANPUITUSX, KOTOPbIM NpucBoeHsl MCC-koap®,
nepevyeHb KOTOpbIX pasmenieH Ha Oc¢unuansHom caiite banka. Ilpm Bo3BpaTe/oTMeHE MOKYNKH (BKIIOYAs
cnopuble Omnepanuu) bank ymenbmiaeT oOmryr0 cymmy Ornepanuii, yYuTBIBAEMYIO TP pacueTe pasmepa
KOMHCCHUI 1 JINMUTOB, HA CyMMY BO3BpaTa/OTMEHBI MOKYIIKM B TOM KaJ€HIAPHOM MECSLE, B KOTOPOM IMPOH30IIET
TaKOM BO3BPAT/OTMEHA MOKYIIKH;

— obmielt cymmbr PacxonHbix tumutoB (6anancoB) mo BceM Kapram Coepkapta Jleprxkarens, onpeaensieMoit
BankoM Ha KOHeI[ Ka)XI0T0 JTHS B TE€YEHHE MPEIBIIYIIET0 KAIEHAAPHOTO MEecsIIa.

Pa3mep xomuccuii 1 TMMHTOB IO ONEpalysIM, ONpeeaeHHbI baHKOM B COOTBETCTBHM € HACTOSIIMM ITyHKTOM
(m.7.12.1), ycranaBnuBaeTcs Ha 3-Wil KaJeHJAapHbBIN JIeHb Mecsla U JEHCTBYET J0 YCTAaHOBKHM HOBOTO pa3Mepa
KOMHUCCHUM U JINMUTOB.

61 Kapra Mastercard C6epkapra, Visa Co6epxapra, MUP C6epkapra, Mastercard C6epkapra Travel odopmisercs TpH HaIMuMH
TEXHUYECKOI BO3MOXKHOCTH. [lepeueHs ropo1oB 1 nepuo/ npuema 3asiBieHuii pazmeriensl Ha OdunnansHoM caiite banka.

62 MCC-kon (Merchant Category Code) — ueTbIpex3Ha4HBIH HOMEp, MPUCBAMBAEMBIH TOPrOBO—CEPBUCHOMY MPEINPUATHIO GAHKOM-
9KBaiepoM MpH KJIaCCU(PUKALUK €ro THIA IeTEeIbHOCTH.
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7.12.2. bank undopmupyer Jepkarens o0 M3MEHEHHH pa3Mepa KOMHCCHH M JTUMHUTOB C HCIIONB30BAaHUEM
Cucremsl «COepbank Omnnaiin»®®. Jlepskartens Takxke BnpaBe oOpaTuThes B KontakTbni Llentp bamka mis
noryueHus nHpopmanuu o pazmepe Komuccuid 1 TumMuToB 1o Kapre Coepkapra.

7.12.3. B3umanne xomuccuu 3a oocimyxkuBanue Kaptel COepkapTa OCyIIECTBISICTCS SKEMECIIHO B pa3Mmepe,
OTIpEJICIEHHOM B cOOTBeTCTBUU ¢ Tapudamu m 1m.7.12.1, myrem crucanusi takoi komuccuu co Cuera Kaprer
Coepkapra. [lata B3uMaHus KoMuccnu onpenenserca bankom u pukcupyercs Ha Becb Cpok AevicTBus KapTol.
B3umaHne KOMUCCHH OCYIIECTBISICTCS MPH YCIOBHM HAJIWYMS JOCTATOYHOW IS YIIaThl KOMHUCCUU CYMMBbI
IeHeXHBIX cpeacTB Ha cuere Kapter Coepkapra. Ilpu Hemoctarounoctr cpenactB Ha Cuere Kapter COepkapTa
JUTS CTIMCAaHWsl KOMHUCCHH COBEpIIeHHe pacXomHbx Oreparuii CTAHOBUTCS BO3MOXHBIM ITOCIIE OTUIATHI CYMMBI
TakoW Komuccuu 3a obciryxxuBanue Kapter Coepkapra.

7.12.4. Jepxarens uMmeeT mpaBo moaath B baHkK oOpalieHHe O HECOTJIACUM C YCTaHOBJICHHBIM baHkoM
pazMepoM komuccuii U muMuToB o Kapre CbOepkapra 10 mocienHero KajJeHAapHOTO THS Mecsa, B KOTOPOM
YCTaHOBJICHA KOMHMCCHUS, B KOTOPOM OHH ycTaHOBIIeHbl. Hemonyuenue bankom ot [epxarens mpeTcH3WH B
yKa3aHHBIA CPOK 03HauUaeT corjiacue Jlepkaress ¢ yCTaHOBJICHHBIM Pa3MepOM KOMUCCHH U JIMMUTOB.

7.13. Mastercard CoéepkapTa, mNepBHYHBLIA BBINYCK KOTOpPOii ObLI ocymecTBiaeH a0 22.09.2019
(BKJIIOUMTEJBHO).

7.13.1.  Yposenb Mastercard COepkapTa ycTaHaBIMBaeTCs B IEpBbI JeHb OTYETHOTO IEpHOAA U ICHCTBYET B
TeYeHHe BCero cpoka Jeiicteus OtuerHoro mepuoa. Jlo HazHaueHust HOBoro YpoBHs Mastercard Coepkapra
MPOJ0JDKatoT AeiicTBoBaTh Tapudsr Yposas Mastercard Coepkapra mpeasiaymiero OT4eTHOTO Ieproa.

7.13.2. bank wunpopmupyer J[lepxkarens o HazHaueHHOM Ha OrtdeTHbId mnepuoy YpoBHe Mastercard
C6epkapra uepe3 Cucremy «Coepbank Onnaiin» B nepsblii 1eHb OTueTHOro nepuoaa®,
7.13.3. B3umanne xomuccun 3a obcmykuBanue Mastercard COepkapTa OCYIIECTBIISIETCS €XKeMeCIdHO Ha 8§

(BocbMoO#1) neHb OTdeTHOro Tmepuojga B COOTBETCTBMM ¢ Tapudamu YpoeHs Mastercard CoOepkapra,
Ha3zHaueHHOTo 1o Mastercard Coepkapta B OTueTHOM Tiepro/ie, MyTeM crrcaHus komuccuu co Cuera Mastercard
Coepkapra. B3nmanue KOMHUCCHH OCYIIECTBISICTCS TIPU YCIOBUH HAJTHYHS JTOCTATOYHOM IS YIUTATHl KOMHUCCHU
CYMMBI JICHSXKHBIX cpeacTB Ha cuete Mastercard Coepkapra. Ilpu nHemoctatke cpeacts na Cuere Mastercard
COepkapra JU1st CTUCaHUsI KOMHUCCHU COBEpILIEHHE PACXOAHBIX oNepanuii ¢ ucnonb3oBanueM Kaptel/ PexBuznTtoB
Kaptel/ NFC-kapThl CTAHOBUTCS BO3MOXKHBIM TTOCJIE OILIAThI CYMMbI KOMHCCHH.

7.13.4. Hepxarens BnpaBe obOpatuthcss B KontaktHeiii llentp banka ams momydeHust wHpOpManuud o
Ha3HayeHHOM B OTueTHOM nepuojie YposHe Mastercard COepkapra.
7.13.5. Jlepxatenb MMeeT MpaBO MoAaTh B baHK oOpaleHHe O HECOrJIaCMU C Ha3HA4YCHHUEM YPOBHS [0

MOMeHTa HcTeueHHs (OTYeTHOTO nepuoza, B KOTOPOM 3TOT yp0B6HL Ha3HA4YCH. HenonyquI/Ie bankom ot
I[epmaTeJm MPETCH3UU B YKaSaHHBIﬁ CPOK O3HA4acT COorjacue I[epmaTenﬂ C Ha3HAYCHHBIM ypOBHeM.

7.14.  Kaptsl IIPO100 «CTangapT»

7.14.1. [lepBUUHBIA BEITYCK, OYepEHON M TIOCPOUYHBIN NIepeBhITycK KapT He ocymiecTBIseTcs.
7.14.2. Oneparnuu o Kapre npoBosTcs ¢ o0s3aTensHbIM BBoioM [TH.
7.14.3. B cnyuae yrpatet Kaptei, /[lepkaTenb HeceT OTBETCTBEHHOCTh Mo omepanusM ¢ KapToi,

COBEPILEHHBIM 32 CYET CyMM JIIMUTA Ha MPOBEACHUE ONepanuii B aBTOHOMHOM pEXHUME, HE3aBUCUMO OT (akTa
nHpopmupoBanus banka o0 yrpare KapTtol.

7.15.  Kaptsl IIPO100 «CounanbHas»

7.15.1. ITo Kapre ITPO100 «CoumanbHasiy IEHCTBYIOT OrpaHHUUYEHUS U OCOOESHHOCTH, OIPEICICHHBIC IS
Kapt I[TPO100 «Ctangapt», a Takke JONOJHUTEIBHO YKa3aHHBIE B HACTOSILEM pa3zelie.

7.15.2. IlepBrYHBIi BBITYyCK, OYepeIHON M JOCPOUHBIN epeBbITyck KapT He ocymecTBisieTcs.

7.15.3. Oneparuu o Kapre ocymiecTBisioTcst TONbKO B Basitote Poccuiickoit @enepanun.

7.15.4. bank wumeer mnpaBo wusbiMate Kapry IIPO100 «CommanpHas» TOIBKO B CiIy4ae IOIYYEHHS
uHpopmarun o ee yrpate lepxkarenem KapTel 1100 B cydae MOIIEHHMYECKHX ONepannii mo nannou Kapre.
7.15.5. Kapra ITPO100 CoumanpHas, BblZaBaeMass B paMKax OTAEIBHBIX IPOEKTOB, MOXKET SBISATHCS

coOcTBeHHOCTHIO MapTHepa banka mo smuccun Kaptsr.
7.16. Kaptsl YIK — IIPO100 «YHuBepcanbHas» u kapTa Y IK «I[1PO100 «CounanbHasi»
7.16.1. OnexTpoHHO-ne6eToBble OankoBckne KapTel YOK-IIPO100 «YuuBepcambrHas» u YIK-ITPO100

83 [Ipu HaMMYIUK TEXHUYECKOH BO3ZMOKHOCTH.
84 TIpn HANMMYMKM TEXHUIECKOH BO3MOMKHOCTH.
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«ConmanbHasy SBISIOTCS 0aHKOBCKMM TPHIIOXKEHWEM baHka sl YHHBEpCaabHOUM DJICKTPOHHON KapThl. 16-TH
3HAYHBIH HOMEp 0aHKOBCKOW KapThl pa3MemIaeTcs Ha 00OPOTHON CTOPOHE YHUBEPCAIBHON AIIEKTPOHHOW KapTHI
(B nmeBoM HmxHeM yriay). Cpok pelcTBHS OaHKOBCKOM KapThl paBeH CpPOKY JEHCTBHS YHHUBEpPCAILHON
AIIEKTPOHHOM KapThI.

7.16.2. IIepBrUYHBI BBIITYCK, OUEPETHON U JOCPOUYHBIN NepeBbinyck KapT He ocymiecTBiseTcs.

7.16.3. Omneparuu 1Mo KapTe OCYIIECTBISIFOTCS TOJIBKO B BamoTte Poccutickoit deneparum.

7.16.4. Omnepauuu Mo KapTe NpoBoAATCs ¢ 00s3aTenbHBIM BBogoM [THH.

7.16.5. B cmydae yrpater Kaptei, /lepkaTenb HeceT OTBETCTBEHHOCTh IO omepamusMm ¢ Kaptoi,

COBEpILICHHBIM 3a CYET CyMM JIMMUTA Ha MPOBEACHHUE ONEpaluii B aBTOHOMHOM PEXHME, HE3aBUCUMO OT (akTa
nHpopmupoBanus banka o6 yrpare KapTor.

8. Mopsinok npenocraBiaenuss [IAO Coepéank Yciayrn YBegoMileHHsl 0 KapTe U yciayr depe3 SMS-
0ank (MoOWJIbHBII 0aHK).

8.1.  Perucrpauusi, OTKIIOUECHHE, NU3MEHEHNE paHee 3apernCTPUPOBAHHOIO HOMEpa MOOMJIBHOTO TeledoHa Mo
Kapre mns moctyma x SMS-0anky (MoOuinpHOMY OaHKy) M TONydeHHS YCIyrH YBEIOMIIGHHUS MO KapTe
OCYIIECTBIISIETCS] HA OCHOBaHUHM BoJien3bsABiIeHus Kinenra cnenyronmmmu cnocodaMu:

- B Ilogpasznenenun baHka: A perucTpanuu, OTKIIOYEHHS, M3MEHEHHS paHee 3aperMCTPUPOBAHHOTO
HOoMepa MmoOuwibHOro Tenmedona mo Kapre mis mocryma k  SMS-6anky (MoOwinbHOMy OaHKy) W
MTOIKITIOYESHHSI/OTKITIOUeHNST YCIIyrn YBenomiieHHs 1o KapTe KiMeHT moanuceiBaeT CcoOCTBEHHOPYYHOU
MOTNMCHIO WM AHAIOrOM COOCTBEHHOPYYHOM MOJIMCH COOTBETCTBYIOLIEE 3asBIeHUE®;

— yepe3 YCTpoiicTBO camMoo0CTyuBanus Banka: KIHMEHT OCYLIECTBIISIET PErUCTPALMI0 WM OTKIroYeHue®®
HOMepa MoOWJIbHOro TenedoHa st poctyna kK SMS-0anky (MoOuinbHOMY OaHKy) M TONXYyYEHHs Y CIyTH
YBenomieHus Mo KapTe ¢ UCIoinb30BaHueM KapTel v moaTBepxkaaeTt 3Ty onepanuto Beogom [TNH;

- yepe3 KonraktHerii Llentp banka: Ha ocHoBaHuM obOpamienust KinenTa no tenedoHy Wiu MHBIM criocoOoM
TIPU YCJIOBMH €T0 MOJIOKUTENbHOM AyTeHTH(uKanuu®’;

- yepe3 Cucremy «Coepbank Ommaita» (Ha Caifre banka): Kiment nocne ycmemnoi MneHTudukanmm u
Aytentudukanmmn B Cucreme «CoOepOank OHIIaH» OCYIIECTBISIET PETUCTPAIlMI0 HOMEpa MOOWMIBHOTO
tenedona®® s nocryna k SMS-6anky (Mo6uIbHOMY GaHKY) M MOAKIIOUEHHE Y CIIyTH YBeIoMIEHHUs 110 KapTe U
MOJATBEPIKIACT ONEpaIfi0 YCTaHOBICHHBIM st CucteMbl «CoepOank OHaiiH» crocoooMm;

— yepe3 MoOunbHoe mnpwioxkenne banka: KimeHT odopmisier B 37IEKTPOHHOM BHIE 3asiBICHHE Ha
perucTpanro/u3MeHeHHe paHee 3apernCTPUPOBAHHOTO HOMEpa MOOMIBHOTrO TenedoHa sl mocTyna K SMS-
6anky (MoOwibHOMY OaHKy) W MOJKIIOYEHHE YCIyrd YBEAOMICHHS MO KapTe W IMOJATBEPIKIACT OIEPAIHIO
odopMIIEH s 3asBIIEHUS yCTaHOBIEHHBIM Uit Cructembl «Coepbank Onmaiim» criocobom®.

8.2.  Kimenr pmaer cornacue (3apaHee naHHbIN akuent) banky, u baHk mMeeT mpaBo 0€3 JOMOIHUTEIBHOIO
akuenta Kimenra Ha crnmcanune co Cuera Kaprtel Knumenta mnatel 3a Yeayry VYBegomieHHs 1Mo KapTe,
onpenenennoit Tapudamm.

8.3. B ciyuae ecnu ans cnMcaHMA IJIaThl 32 NPEAOCTaBICHUE YCIYrd YBEIOMIICHHS IO KapTe CPEeACTB Ha
Cuere Kaptel HemocraToyHo, baHk MMeeT mMpaBO MPHUOCTAHOBUTH IMPENOCTABICHHE YCIYrH YBEIOMIIEHUS IO
KapTe, C HampaBleHHEM Ha HOMep MoOmiIbHOro teiedoHa KimeHTa COOTBETCTBYIOIIETO YBEIOMIICHUS.
Bo3o0HoBiIeHNE MTpenocTaBiIeHusT YCIyrn YBeZOMIIEHHS IO KapTe OCYyLIecTBIsIeTcsl mocie ormiatel Kimmenrom
IJIATHI 32 MPEIOCTABICHUE Y CIIYyTH Y BEIOMJIEHHUS 11O KapTe.

8.4. Jocryn k SMS-6anky (MoOuibpHOMY OanKy) w/mnu Yciayra YBemomiieHus mo kapre mo Kapre,
BBIYILIEHHOH B pamkax Hacrosimero JJbO, npegocrapnsiercs 10:

- OTKIIIOUEHHs foctyna K SMS-6anky (MoOwibHOMY 0aHKy) W/MiaM YCIyrd YBEAOMJICHHS IO KapTe IO
nnunmaruse Jlepxarens Kaprer,

85 Jlns paboTHukoB [IpeanpusaTHii, TIepedrCAOMUX 3apaboTHYIO MIATy Ha cueTa GAHKOBCKHX KapT B paMKax 3apIuiaTHOTO JOTOBOpa C
BankoM, peructpanus Homepa MoOmisHOro Tenedona mo Kapre mns nocryma k SMS-6anky (MoOwispHOMY 0aHKY) M HOJAKITIOYEHHE
VYenyrn YBenoMIIeHHS 110 KapTe OCYLIECTBIISIOTCS TAKKe Ha OCHOBAHUH 3asiBIeHUs Ha GaHKOBCKOE 0OCITyKHBaHHE.
%6 [Tpu HAMYMH TEXHUIECKOH BO3MOKHOCTH.
7 Yepes KomtaxTueii [lentp Banka KiueHT MMeeT BO3MOXHOCTH 3apETHCTPUPOBATH JOCTYN K SMS-6anky (MoOHIbHOMY 0aHKy) n
MOJKITIOUHTH YCIYTy YBEJOMIICHHUS O KapTe TOJIBKO [UIsi HOMepa MOOMIIBHOTO TeedoHa, KOTOPBIH yxke OblI paHee 3asBiieH B baHk.
% Yepes Cucremy «COepbank Ommaiin» (#a Caiite Banka) KIHeHT MMeeT BO3MOXHOCTH 3apETHCTPHPOBAaTh JOCTYN K SMS-6aHKy
(Mob6unsHOMYy 6GaHKY) ¥ MOJKIIOUUTE YCIyry YBeIOMIICHHS IO KapTe TOJIBKO IJIsI HOMepa MOOWIBHOTO TeneoHa, KOTOPHIA yxe ObLI
paHee 3asBieH B bank.
69 Cepsuc peannsyeTcs NP HAIMYMK TEXHUYIECKOH BO3MOXKHOCTH. B mensax GesonacHocTn KimmenTta Bank BrpaBe OrpaHH4MBATH YCIyTH
uyepe3 SMS-6ank (MoOunbHbIH 6aHK) 1JIsi HOBOTO HOMepa MOOWIBHOTO Tele(oHa, 3aperHCTPUPOBAHHOTO KIMEHTOM depe3 MoOmibHOe
npunoxenne banka. MubopMauus o6 orpanmueHumsx myOiaMkyercs B PykoBoICTBe MO HCMOJBb30BaHUI0O MOOHIBHOTO YCTPOWCTBA B
pamkax SMS-6anka (Mo6misHOTO O6aHKa).
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— 3akpeiTus Caera KapTsr,

— OKOHYaHHUs cpoka neiicteus Kaptsi;

- npekpameHus Yciayra YBemomieHus nmo kapre no Kapre, co Cuera KOTOpOi OCyIIECTBIISIETCS CIECaHUE
wiaTel 32 Yeyry YBeaoMIIeH s 0 KapTe'’;

- npekpamierrne aoctyna Kk SMS-6anky (MoOunpHOMY 0aHKY) w/miau YCinyrn YBeZOMIICHHA O KapTe 10
nHunuartvee banka.

8.5. SMS-6ank  (MoOWIbHBI OaHK) MOMKET UCIONB30BAThCS JISl TIOMYyYEHHsI corjacus (MopydYeHus)
KnuenTa'* Ha mepemady mepcoHanbHBIX NaHHBIX KiweHTa ((amunms, UM, OTYECTBO M JAHHBIE JTOKYMEHTA,
YAOCTOBEPSIONIETO JMYHOCT) M JaHHBIX O Homepe neictByromero Cuera Kaprtel Kimenra npempusiTiio
(opranuzanun)/ yueOHOMY 3aBEICHHIO B IEJSIX 3a4YKMCICHUS Ha HEro 3apaOOTHOM IUIATHI, CTUNICHAWH M IPYTrux
BBIIJIAT, HOCTYNAIOIIUX OT NpeAnpHuaTus (opranuzanun)/ydeOHoro 3aBeaeHus. CooOleHne i MoATBEPKICHUS,
Hamnpasisiemoe Kiuenty bankom, comepkuT mudpoBoi KOI U MPEAIOKEHHE AaTh COOTBETCTBYIOIIEE COTIIAcHe
(mopyuenue), a Takke cpok neiictus mudposoro koaa. Liudposoii kox, Hanpasnsemslit Knuentom B Buge SMS-
coobmenust B orBeT Ha CooOlieHue i TOATBEPKACHUS B TEUCHHE YCTAHOBICHHOTO CPOKa, TMPH3HACTCS
AHaoroMm coOCTBeHHOPYIHOH moanucy KireHnTa, KOTOPBIM MTOAMUCHIBAETCS coryiacue (MopydeHne) Ha mepeaady
MpennpusTrio (OpraHu3annm)/ yaeOHOMY 3aBEICHUIO JaHHBIX, YKa3aHHBIX B COOOIIEHNH IS TIOATBEPIKICHUSI.

9. OTBeTCTBEHHOCTH CTOPOH

9.1.  CtopoHBI HECYT OTBETCTBEHHOCTD 32 HEHAAJIEKAILlEee NCIIOIHEHNE CBOUX 0053aHHOCTEH B COOTBETCTBUH C
JEeHCTBYIOLIMM 3aKOHOAATeNbCcTBOM Poccuiickoilt denepaunu u ycinoBuamu JJorosopa.

9.2. baHk He HeceT OTBETCTBEHHOCTH 3a KakKue-TuO0 cOOM B 0OCITY)KMBaHUH, CBSI3aHHBIC C 00OPY/IOBAaHHEM,

CUCTEeMaM{ IMOJauu DJIEKTPOSHEPTHMH W/WIW JIMHUA CBSI3M WM CETe, KOTOpble 00ecledrnBaroTCs,
9KCIUTyaTHUPYIOTCSl M/UIM OOCITY>KHUBAIOTCS TPETbUMH JHLAMH. baHK He HeceT OTBETCTBEHHOCTU B CUTYAlMSAX,
HaxoIsmuxcs BHe chepbl KoHTpos banka.

9.3. baHk He HeceT OTBETCTBCHHOCTH IO OIEpalusM, B ciydae ecnu uHpopmaius o Kapre, Kone kiuenra,
[INH, KontponbHoit nndopmarmu epxarens, Jlorune (Mnentudukarope nonp3oBarens), mapoisx CHCTeMBI
«Cbepbank OmialiH» CTaHET W3BECTHONH WHBIM JIMIAM B pe3yJibTaTe HEI0OpPOCOBECTHOTO BBHITIOIHEHUS
JeprkaTenem yCcIOBHN MX XpaHEHHS U MCIIONIb30BaHUs. baHk He HeceT OTBETCTBEHHOCTH MO OTIEpalisiM, B Cllydae
ecnmd MOOWIbHBIA TenedoH Jlepkarenss ¢ HOMEpOM, 3aperHCTPHPOBAHHBIM Ui AocTyna K SMS-Oanky
(MobOunmsHOMY 0aHKY), CTAHET AOCTYIICH HHBIM JIUIAM.

9.4. bank He HeceT OTBETCTBEHHOCTH 3a TMOCIEICTBUS HWCIOJHEHUS TOPYYEHHH, BBIIAHHBIX
HEYNOJHOMOYCHHBIMU JIUIIaMH, W B CIy4asx, KOTrJa C HCIOJB30BAHUEM TMPEIYyCMOTPEHHBIX OaHKOBCKUMH
npaBwiaMu  u  JloroBopom mpouenyp baHk He Mor ycraHOBUTH (pakTa BBIAAYM  PACIOPSDKEHHS
HEYNOJTHOMOYEHHBIMH JIULIAMH.

9.5.  BaHk He HeceT OTBETCTBEHHOCTb:

9.5.1.1. B cmyuasx HeBbImONHEHUs JlepkarteneM ycnoBuii JloroBopa;

9.5.1.2. B cayyasx OTKa3a TOPrOBO—CEPBHUCHBIX NMPEANPHUITHH B MPOBEACHUM ONEpaLuil ¢ MCIIOIb30BAHUEM
3JIEKTPOHHOIO TEpMUHAJA 110 NpuurHe oTka3a Jlepxkarens ot BBoaa [INH;

95.1.3. B cnyyasx OTKa3a TOPTOBO—CEPBHCHBIX TMPEANPUSATHH B TPOBEICHHH OINEpaldii M0 NpUYUHE
HEOO0XOIMMOCTH AOTOIHUTEIbHOM IPOBEPKU PAaBOMEPHOCTH IIPOBEACHUS OTIEpaLInH;

95.14. 3a BBeneHHE TOProOBO—CEPBHCHBIMU TIPEANIPUATHSIMU JOMOJHHUTEIBLHBIX KOMHCCHH 3a OIUIaTy
ToBapoB/ycnyr o Kaprawm;

9.5.1.5. 3a orpaHuuyeHHs MO CyMMaM IPOBOJMMBIX ONEpalMid W 3a MOPSAAOK uAeHTHU(uKauuu Jlepxarens,
MPUMEHSIEMbIE TOPrOBO—CEPBUCHBIMU NPEANIPUATUSIMH U IPYTUMH KPEAUTHBIMHA OPraHU3alUsIMHU.

9.6.  OrserctBeHHOCTh baHka mnepen [epkareneM oOrpaHHYMBAETCS JOKYMEHTAJIBHO MMOATBEPIKICHHBIM
peanbHBIM yliepOoM, BOSHUKIIMM y JleprkaTenst B pe3ysbTaTe HENpaBOMEPHBIX AelicTBuii banka. Hu npu kaknx
oOcrosiTenbcTBaX baHK HE HeceT OTBETCTBEHHOCTH mepeln [lep:karesnem 3a Kakue-1M00 KOCBEHHBIE, TOOOYHBIE
WK CiTydaifHble YOBITKH (B TOM YHCIe YIYIICHHYIO BBITOJTY), JaXKe B ciiydae, eciu Jlepikarens ObLT yBeJIOMIIEH O
BO3MOXHOCTH VX BOSHUKHOBEHHS.

UHIUBUIY AJIBHBIE YCJIOBH S BBIITY CKA U OBCJIY ) KUBAHUS JEBETOBOM KAPTHI C

0 Iina KapTel, mofKII049eHHON K Ycayre YBeoMIeHHs 110 KapTe, CO cyeTa KOTOpOi He OCYIIECTBJIAETCS CMUCAHMe MIaThl 32 YCIyry
YBenomieHus Mo Kapre.

" Jlns Knuentos, spnstonuxcs pabotHukamu [peanpusatuil (oprauusaiiyii), Iepeuncisionux 3apaboTHyIO IJIaTy M APYTHE BBILIATHI Ha
cuera 0aHKOBCKHX KapT, WM YYaIIUMHUCS YIeOHBIX 3aBEJICHUH, IEPEUUCIIIONINX CTUIICHINH, B paMKaxX 3apIlIaTHOTO ToroBopa ¢ bankowm.
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OBEPJIPA®TOM ITAO CBEPBAHK

®UO Kiaunenra

JIOKYMEHT, YI0CTOBEPSIOIIHIA THIHOCTh MHOJIHASI CTOUMOCTD
KPEJIUTA

Buj kaptbl % I'OJOBBIX

(tmdpamu U IPOIHCHIO)

Hacrosimme MuauBrayansHble YCIOBUS BBITycKa B oOcimyxuBaHus nedetoBoid kaptel [IAO COepbank (naiee -
NupuBuayanbHble YCJIOBHUS) B COBOKYIMHOCTH C YCIOBHSMH BBITycKa W OOCITY>KMBaHHS JeOCTOBOH KapThl
ITAO Coepbank (IIpunoxenne 1 k YcnoBusim O0aHKOBCKOTO o0cmyxuBaHus ¢usndecknx i [IAO CoepOank)
(manee - Ycaonus), [Tamsrkoii Jlepkatens kapt [IAO Coepbank (nanee - [lamsaTka Jlep:kaTedisi), 3asBicHUEM
Ha MONYyYCHUE KapThl, yCTAHOBJICHHON BaHkoM (opMbl, HaIeKAaIIMM 00pa3oM 3aroJIHEHHBIM U MOITHUCAHHBIM
Kimuentom (nanee — 3asiBiaenme), AnnOoMoM TapudoB Ha yciyru, mnpenocrabisiembie [IAO CoOepbank
¢usnyeckum nunam (naiee - Tapugor Banka), B COBOKYITHOCTH SBJISIOTCS 3aKIFOYCHHBIM Mexay KiueHtom u
Bbankom J[oroBopoM O BBITIYCKE U OOCTYKHBaHUU JIEOCTOBBIX KapT ¢ oBepapadToM, oTkpeiTHH CueTa A y4yera
Olepaluii C HCIONb30BaHUEM KapThl W MpeAocTaBieHWH KimeHTy kpeauta B ¢opme «oBeprapadt» s
MPOBeIEHHs onepartuii mo kapre (nanee - Jlorosop).
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H3MCHCHHUSA

13‘:)1 YcaoBue Copep:xaHue ycJoBUS
1.1. lna npoBeneHus omepanuii Mo KapTe CBEPX CyMM, MMEKOIIUXCSA Ha
Cuere kaptsl, bank npenocrasisser Kinuenrty kpenut B popme oBepapadt B
pasmMepe:
1 Cymma  kpeaiuTra  WIH  JUMMT (py6./mommapsr
KPeIUTOBAHUSI M  NOPSAIOK  €ro CIIIA/eBpo)

1.2.0mepamun, coBepliaeMble C HCIOJNB30BAaHHEM KapT (OCHOBHOW H
JIOTIOJTHUTENBHBIX), OTHOCATCS Ha CYeT KapThl M OIUIAYMBAIOTCS 32 CUET
coOcTBeHHBIX cpeAcTB Kimenra, a mpu orcyrcTBum Ha CueTe KapThl
coOCTBeHHBIX cpenctB Kimmenta - 3a cuer Jlumumra oBepapadra,
npefocTaBieHHOro  KiueHty, ¢ ONHOBPEMEHHBIM  YMCHBIICHHEM
JIOoCTyHOTO JMMUTA.

1.3. B cinywae ecnu cymMma Omepanud 10 Kapre MPEBbIIAeT PacXoqHblii
JUMUT (B CHITYy TEXHOJIOTHYECKHX OCOOEHHOCTEH MPOBEACHHS ONEPaIiy MO
KapTe, KYpCOBBIX pasHuUIl), baHk mnpegoctaBiseT KiueHTy KpeauT B
pa3Mepe, HeOOXOIMMOM JUI OTpakKeHHs pacxoqHoi omepanuu mo Cuery
KapThl B IOJTHOM 00beMe (Ha CyMMy CBEPXJIMMHUTHOM 3a/J0JDKEHHOCTH).

1.4. Jlumut oBepapadTa mo CueTy MOXKET OBITh YMEHBIICH O pa3Mepa He
MeHee (PaKTHYECKOW 3a/10JDKEHHOCTH WIIM aHHYJIUPOBAH IMOCIE MOTAlIeHUS
OO01elt 3a10JKEHHOCTH:

1.4.1. Tlo nanuuaTtuse KnueHra - npu nojaye NUCHMEHHOTO 3a8BJICHUA IO
¢dopme banka 00 ymeHplieHun Jlumura oBepapadra / otkase ot Jlumwura
oBepapadTa B [ToapasnencHuu banka mo mecty Beaenus Cuera KapThl.
1.4.2. Tlo wanmnmatuBe banka c wuHpopMmHupoBaHneM KimeHTa myTeM
HanpasieHuss SMS-coobiienus mo dakty u3meHenus Jlumura oBepapadTa
B ciny4yae Hapymenus Kmumentom ycnoBuit JloroBopa Wi HadM4Ms
00CTOSITENILCTB, OYEBUAHO CBHICTENBCTBYIOIIMX O TOM, 4ro OOmas
3a/10JDKEHHOCTH He Oy/IeT BO3BpalleHa B CPOK.
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YcaoBue

Copep:xaHue ycJoBUS

Cpoxk fJeiicTBHSI J10T0BOpPa, CPOK
BO3BpaTa KpeauTa

2.1. JloroBop BCTymaer B CWily C AaThl ero nojnucanusi CTOpOHaMH U
JIEWCTBYET 10 TOJIHOTO BBINMOJMHEHHsT CTOpPOHAMH CBOMX 0053aTEIBCTB IO
JloroBopy, B TOM 4HucCIie B COBOKYITHOCTH:
- cIadd KapTel (BCEX IOTOIHUTEIBHBIX KapT), BHIMYIIEHHON(-bIX) K
Cuety KapThl, WIIH [TOJ1a4H 3asBICHUsA(-1) 00 ee(ux) yrpare;
- IOramieHus B IOJHOM o0beme OOmiel 3aJ0/KEHHOCTH, BKIHOUAs
IUTaTHL, IpexycMoTpeHnbie Tapudamu banka;
- 3aBepUICHHMs MEpONPUATHH 1O YPEryJIUPOBAHUIO  CIOPHBIX
onepanuii;
- 3akpbiTus Cuera KapThl.

2.2. Ilpu otcyrctBuM omepanuit mo CyeTy KapThl B TEUCHHE CpPOKa €€
nevictBus JloroBop yrpaumBaeT cmily (CpOK AEHCTBHS KapThl yKa3aH Ha
kapte). Ilpekpamenue paeiictBust JloroBopa sBIsSETCS OCHOBaHUEM IS
3akpeITUs CueTa KapThl.

2.3. Kpenut, npenocTaBieHHBIH A MPOBEACHUS OMEpaldii Mo KapTe B
npenenax Jlumwura osepapadra (m.l.1. VHAMBHOyanbHBIX yCIOBHI), a
TaKk)Xe KpeauT, BbliaBaeMblii Ha CyMMY CBEPXJIMMHUTHON 3a0JIKEHHOCTH
(m.1.3. MHOuBUAYaTbHBIX YCIOBHIT) BKIIOYAIOTCS B eXeMecsIHblii OTuer B
cocraBe OcHoBHOro noira. Cpok Bo3Bpara OCHOBHOTO J0Jra, a TaKXKe
MPOIICHTOB, HAYWCICHHBIX Ha Jgary morameHus OCHOBHOTO JI0ITa,
cocrapmsier 30 (TpumuaTh) KaleHAApHBIX JAHeW ¢ jgatel  Otdera
(BKITIOYUTEITLHO).

2.4. Cpok Bo3Bpara OOmel 3aq0KEHHOCTH YKa3biBaeTcsa baHkoM B
NHCHbMCHHOM YBEIOMJICHHH, HampapieHHOM KIMEeHTy NpH NpHHATHH
pemeHns o BocTpeboBaHmM bankom Bo3Bpara Kimentom OO6mieit
3a/I0JDKCHHOCTH B CBSI3U C HapyLICHHEM WM HEHAUISKALIHM HCIIOJHEHUEM
uM [lorosopa.

Bauora, B KOTOpOii
NpeaAoCcTABIsAETCH KPeAUT

Kpenur uisi  coBepuieHWst omepanuii € HCIOIb30BAaHHEM  KapThl
npezfocTasisiercs B BamoTe Cyera KapThl.

Jns oTpaskeHMsl omepanuii, MPOBOAMMBIX B COOTBETCTBHM C JloroBopowm,
bank OTKpPBIBAET Knuenty Cuer
KapThl

(B py6umsax Poccwuiickoit @enepariun, gomiapax
CILA, eBpo).

IIpoueHTHbIE cTaBKM (B MPOLEHTAX
roao0BbIX) (B MPOLEHTAX TI0J0BBIX)
WJIU NOPSI/IOK ee (UX) onpeaeaeHust

Ha CyMMYy OCHOBHOTO J0JIra HAa4YUCJIAIOTCA TMPOILCHTHI 3a MOJIb30BAHUEC
KpeAUTOM B COOTBCTCTBHU C IIpaBUJIaMH, NOPHUBCACHHBIMU B O6H.II/IX
YCIOBUAX, IO CTAaBKE

‘ % TOMOBBIX.

B cnydae HecBoeBpemenHoro moramenus OOs3aTenbHOTO IUTaTeXka B
COOTBETCTBUM C TpaBWIAMH, TpPUBSACHHHIMH B OOIIMX YCIOBUAX, Ha
cymmy HeoruiadeHHoro OcHoBHoro jgosira (Bomeamero B OOs3aTenbHBIH
IUTATeXK) C JaThl, cleayromed 3a Jlaroil ImiaTeka, MO AaThl ITOIHOTO
norameanss OcHOBHOTO jonra (Bomremmiero B OOs3aTeNbHBINA TUIATEXK)
HAYHUCIISTIOTCS TIPOLICHTEHI 32 MOJIb30BaHUE KPSTUTOM IO CTaBKE

‘ ‘ % TrOIOBBIX.
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00513aTEJbCTB MO A0TOBOPY MO MeCTy
HAXO0XKIeHUS 3aeMIIUKA.

No
/i YcaoBue Copep:xaHue ycJoBUS
5. Iopsanox omnpeneJeHUs Kypeca | [Ipu coBepiieHnn omnepanuii mo KapTe B BaJNIOTE, OTIMYHOW OT BAJIIOTHI
HHOCTPaHHOIi BAJIIOTHI npu | CUeTa KapTh:
5.1. cnucanue cpenctB co Cuera Kaprtel/ 3auncienue cpencts Ha Cuer
IlepeBoae JeHEeKHbIX cpeacTB pea P PeAC
Kaprel npousBomurcss Ha cymmy Ornepanuy, NMEpecYUTaHHOM B BAIIOTY
KpeanTopom Tperremy JMLY, | Cyera Kaptel, B cootserctBum ¢ Tapudamu’® mo kypey bamka’ w/mmm
YKa3aHHOMY 3a€MIIIUKOM TUTATE)KHOW CHCTEMBI, IEHCTBYIOMIEMY Ha MOMEHT OOpaOOTKH ITIaTEKHBIX
JOKyMeHTOB o Omnepanuy, TOCTYNUBIIMX B baHK, 3a HCKIIOUCHHEM
Omneparnuii, yka3aHHBIX B I1.5.2.
Kypc mepecuera, geiicTByrommii Ha MOMeEHT oOpabotku bankom
MOCTYNMBIIMX IUIATEKHBIX JOKyMEHTOB mo Omnepanny, MOXET He
COBMAJATh C KypCOM IepecueTa, JeHCTBOBABIIUM NP €€ COBEPIIECHUH (IIpU
NPOBEJICHUHN ABTOPH3AIMHN), YTO MOKET TOBJICUb PA3HUILY MEXKTYy CyMMOH,
Ha KOTOPYIO YMEHbILICH/yBeJluueH PacXoqHbIi JTUMUT 1O KapTe B MOMEHT
coBepuieHns Omnepauuy, U CyMMOH, QakTuuecku crucaHHoW co Cuera
Kaprel/ 3auncnennoii Ha Cuer Kaptel. KypcoBas pasnuia, ecinu oHa
BO3HHUKaeT, criucbiBaercst co Cuera Kaprel/3auncisiercss Ha Cuer Kaprsl B
MOMEHT 00pabOTKH MJIATEKHBIX JOKYMEHTOB Mo Omnepanny, MOCTYTHUBIINX
B bank, B cucreme baHka m He MOXeT OBITH IPEAMETOM NPETEH3HU CO
croposl Jlepkarens. JlepkaTenb MOXET O3HAKOMHUTBCA C  JAaTOH
copepmreHnst Omepanuu (maToll ABTOpH3alHN) W NATOH €€ CHHCAHUS CO
Cuerta Kaptel B Otuere.
5.2. mepecuer B Bamory Cuera Kapthl mpomsBoautcs mo Kypcy bamka’,
JieficTByoImeMy Ha MOMEHT copepiueHus Onepanuu no Kapre (Ha MOMEHT
Aptopuzanmu), mo OmepanusM IpueMa/BbIIaud HAJIMYHBIX JCHEKHBIX
cpeactB B Ilonpasnmenenusx u OaHkomarax baHka, mepeBoja JEHEKHBIX
cpencte B YKO Ha cyera (pU3MYECKUX JIHI, OTKPHITEIE B baHke, MO0 WHBIM
oreparysimM, nepeyeHb KoTopbix pazmenieH Ha OdunuansHoM caiite banka.
6. KoumuecrtBo, pa3mep H
_ | Kinuenr ocymectsiser nonHoe mnorameHue OO0s3aTeNbHOIO IIAaTEXa,
NEePHOIMYHOCTE  (CPOKH) IUIaTesx el PACCUUTAHHOrO Ha [aTy IOTalleHMs 3aJ0/KEHHOCTH, He Hos3aHee 30-Tu
3aeMIIMKA 10 JOTOBOPY WJIM NMOPSAAOK | kajeHnapHbIX qHel ¢ natel OTuera mo Cuerty.
omnpeeJeHUs ITUX MJIaTexel
7. IMopsinoxk M3MeHeHHs1 KOJHUYECTBA,
pa3Mepa M NEePHOJAMYHOCTH (CPOKOB)
IaTexei 3aeMIIMKA npu OtcyTcTBYyeT
YaCTHYHOM [JIOCPOYHOM BO3BpaTe
KpeauTa
8. Cnoco6bl ucnojiHeHus 3aemiqukoM | IlorameHue 3a10KEHHOCTH MO KapTe MPOU3BOIUTCA ITyTE€M IMOMOTHEHUS

Cuera KapThl OJHMM U3 CIEYIOIIMX CIIOCOOOB C YYeToM TNOpsaKa,
ycraHoBieHHoro B Ilamstke [lepkarens:

1) myTeM mpoBeAeHHs ONEpPALUH «IIEPEBOJ] C KAPTHI HA KapTy»:

- uepe3 YcrpolicTBa camoobciyxuBaHus banka;

- cucnonb3oBanneM SMS-6anka (MoOmIEHOTO O0aHKa);

- ¢ ucnoss3oBanneM Cucremsl «Coepbank OHnaitny;

- 4epe3  ONEpallMOHHO-KacCOBOTO  paboTHWKa B JIIOOOM
IMonpasnenennn banka;

- uepe3 KonrtakTHbii neHTp banka.

2) HaIMYHBIMH JICHEXXHBIMH  CPEICTBAMH C  HCIIOJIb30BAaHHUEM

2 Tlompobnas uH(pOpMaNUs O MpaBWIax mHepecueTa (KOHBepcHH) omeparmii mo Kapram usnoxkena B Tapupax M pasMelleHa Ha
OdunransHoM caiite banka.
8 Nndopmanus o kypce banka pasmernena Ha Odunuansnom caiite banka.
"4 Nudopmanus o kypce banka pasmemena va Odunuansnom caiite banka.
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[

13‘;1 YcaoBue Copep:xaHue ycJoBUS
KapThl/PEKBU3UTOB KapThI:
- dgepe3 YcTpoiicTBa caMoo0cyxuBaHus banka ¢ Momynem mpuema
HaJIMYHBIX JICHE)KHBIX CPECTB;
- d4epe3  OIEpalnMOHHO-KaccoBOro  paboTHMKa B JIIOOOM
[lonpaznenenun banka;
3) OankoBckuM repeBoaoM Ha CUeT KapThl;
4) myTem MpOBEOCHHS ONEPALNK IICPEBOA C KapThl Ha KapTy» depes
OdunuanpHbli caifT banka’.

8.1 | BecnuiatHblii cnoco® wucnosnHenusi | B coorBercTBuu ¢ Tapupamm banka nmoramenne 3a0mKEHHOCTH MO KapTe
32eMIIMKOM 00513aTeNbCTB mo | nmyreM nonosiHeHus: CueTa KapThl C UCIOJIB30BAaHUEM KapThl/PEKBH3UTOB
AOT0BOPY KapTel ~ crmoco0amu, TEpednclIeHHbIMH B 1.1)-2)  pasmenma 8

NHauBuayanbHBIX YCIOBUH, OCYIIECTBISIETCS 0€3 B3MMAaHHUS KOMHUCCHUI
banka.

9. O0s3aHHOCTh 32eMIIMKA 3aKJIIOYUTH

He npumenumo
HHBIE 10T 0BOPBI

10. O0s13aHHOCTE 3aeMIIHKA no
NpeJoCTABICHHIO ob0ecrneyeHUus
HCIIOJTHEHMS 00s3aTeNbCTB no He npumenumo
JAOTOBOPY M TPeGOBAHHMS K TaKOMY
olecne4eHUIO

11. | Heau wuCNOJAb30BAHUS 3aeMIUKOM

Ha nenu nuaaOTO NOTpEOIeHUS.
NMOTPeOUTEbCKOr0 Kpeaura

12. | OTBeTCTBEHHOCTh  3aeMIIMKa 34
HeHajJIeskallee MCIOJHEeHHe YCJI0BH OtcyTcTBYyeT
JA0T0BOpA, pa3mep HEYCTOHKH
(wrpada, neHH) MIM NOPAAOK MX
onpeneaeHust

13. | YcnoBue 06 ycrynke kpeautopom | [baHK BpaBe HMONHOCTBIO WIIM YaCTUYHO YCTYHHUTH CBOM IpaBa TpeOOBaHMSA
TPETHHM JIMUAM TpaB (TpeGoBanmii) | 33A07KCHHOCTH 10 JloroBopy IOOBIM TpeTbMM IHuaM] (mekcm 6
110 0roBopy K6aOpamuwix CKOOKax newamaemcsi npu omcymcmeuu 3anpema Kiuenma

Ha ycmynky npae mpebogsanus banxa.

[bank He BmHpaBe MOTHOCTHIO WM YACTUYHO YCTYIUTh CBOM IIpaBa
TpeOOoBaHMS 33J0JDKEHHOCTH TO JloroBopy IOOBIM TPETHHM JIMIAM]
(mexcm 6 K6aOpamHulX CKOOKAX neuamaemcs Npu HAIUYUU 3anpema
Knuenma na yemynxy npas mpeboeanusn banxa).

14. | Cormacue 3aemMmmuka ¢ o0mmuMHu | KiMeHT NOATBEPKIAET, UTO O3HAKOMIIEH C cojepkanrneM OOIUX yCIOoBH,

YCJIOBHSIMH J0OTOBOPa IMamsatku [epkarens, [lamsatkn no Oe30macHOCTH, cOrjiaceH ¢ HUMH U
00s13yeTcst BEITIOTHSTh.
Oo6mme ycnoBusi, [lamsrka [lepxatens u I[lamsatka mo Oe3omacHOCTH
pasmemeHsl Ha OdunmansHoM caiite banka u B [loapasnenenusx banka, u
BhIatorcst bankom o tpedboBanuto Kinenra.
15. | Yeayru, oka3piBaeMble KpeAMTOPOM

3aeMIIUKY 3a OTACJIBHYH ILIaTy H

Heo0X0IUMbIe A 3aAKJII0YCHUSA

JA0roBOpa, UX IMEeHA WJIN MOPHAAOK €€

onmpeaejaeHuss, a TaKiKe corjacue

He npumenumo

75 Tlpu HANIMYUM TEXHUIECKON BO3MOKHOCTH.
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Ne
n/n

YcaoBue

Copep:xaHue ycJoBUS

3a€MIIUKA HA OKa3aHUE€ TaKHUX YyCJIyr

16.

Cnoco6  odMena  mHpopManmei
MEXAY KPeIuTOPOM U 32eMIIMKOM

O6men  wHpopmanumeidi  Mexnay Kiumentom u bankom — Moxer
OCYIIECTBIAITBCSL JTIOOBIM W3  CIEAYIOUIMX CIIOCOOOB: ITOCPEICTBOM
Tene(h)OHHOM, (aKCUMHIBHON, TIOYTOBOW CBSI3H, TOCPEACTBOM JIHYHOU
sBku Knuenta B [lonpasaenenue banka, a Takxke IOCPEACTBOM Y HalICHHBIX
KaHaJIOB 00CITy>KUBaHUSA, UCTIONb3YyeMbIX baHKkoM.

B cmygae obOmena wHpopmanmeit wMexnay bamkom u  Kimentom
MOCPENICTBOM TIOYTOBOW CBsI3W Takas wuHGOpMANMs JODKHA OBITh
HampaBJIieHa II0 IOYTOBOMY ajpecy/anpecy (hakKTH4ecKOTO TPOKHBAHHUS
CTOpOH, yKazaHHOMY B Jlorosope.

YBenomiieHre/coo0eHHE OYIET CUUTATHCSA HAIPABICHHBIM HAIJICKAIIM
o0pa3oM, eciad OHO [OCTaBICHO IO TOYTOBOMY ajpecy/aapecy
(hakTHYECKOTO MPOXKUBAHMS CTOPOH, yKazaHHOMY (bIM) B JloroBope.

Bank wMoxer HampaBmate KimeHTy WH(GOpMAmHIO  ITOCPEICTBOM
3JIEKTPOHHOH mouThl U SMS-coo0IeHui.

OrpaHnycHAs Ha HUCIOJNB30BAaHHE KOHKPETHBIX CIOCOOOB  0OMeHa
HH(POPMALIUHU B OTACIBHBIX CIydasX onpeaestoTcs OOIUMEU YCIOBHUSIMU.

17.

Yciaosus NpeaocTaBICHHs
JIbTOTHOTO MepHO1a KPeIUTOBAHUS

OT1cyTcTBYET

18.

YciaoBue o 3apaHee JTaHHOM aKUeNnTe

Knuent npenocrasnsger banky cornacue (3apaHee AaHHBIN akient) U baxk
UMeeT TpaBo 0Oe3 MOMOJIHUTENBHOTO cornacusi KimeHTa cIHCHIBaTH CO
Cuera creyromuye CyMMBbI:

- CyMMBI OIlepanuii, paHee 3a4nciIcHHble BaHKOM 10 3asBICHUSIM O
CHOPHBIX  ONepalusx, MpHU3HAHHBIX baHkOoM B  Xofe
paccieioBaHusl HEOOOCHOBAHHBIMU (C YYETOM MPOIEHTOB 3a
MOJIF30BAHNE KPEIUTHBIMH CPEICTBAMHU C JaThl OTPaKCHHS
orneparuu mo  CyeTy KapThl);

- CyMMBI, OMO04HO 3aunciieHHble bankoM Ha CueT KapThbl;

- CyMMY IIIaTh 32 00CITy)KMBaHHE KapThl.

19.

3aBepeHuUs U TapaAaHTHH

KnueHT mnoaTBepkAaeT M TapaHTHpYeT, UYTO Ha JaTy IOIIMUCAHUS
WNunuBuayansHbIX ycioBuil B OTHOmeHWM KimeHTa HE Belercs Oeno o
6ankporcTBe, KiieHT He mpu3HaH 0aHKPOTOM.

20.

Oopadorka baHkoM mnepcoHaJIbHBIX
aanHbIx Kiuenra

Kimenr cormamaercst ¢ tem, uto bank mmeer mpaBo Ha 0oOpabOTKy Bcex
TMEPCOHAIBHBIX JTaHHBIX KIII/IeHTa, B TOM 4YHCJIC, YKa3aHHBIX B 3asiBIeHUHN
Kimenra w/unm B WMHBIX JOKYMEHTaxX, B COOTBETCTBHU ¢ (DenepaibHbIM
3akoHOM OT 27.07.2006r. Nel152-@3 «O mepcoHaNbHBIX JaHHBIX», KOTOPas
BKJIIOYAaET COBEPILICHHE JIF000T0 NeHCTBUS (ONeparun) Win COBOKYITHOCTH
JieficTBui (omepanuii) ¢ UCIOJIB30BAHUEM CPEACTB aBTOMATH3alUU MK 63
UCIIONIb30BAHMS TaKUX CPEACTB C NEPCOHAJIBHBIMH JAaHHBIMHU, BKIIOYAs
cbop, 3ammch, CucTeMaTu3zaluio, HAKOIUICHWE, XpaHEHWE, YTOYHECHHE
(oOHOBNIEHWE, N3MEHEHHE), U3BJICYCHHUE, NUCIIOJIb30BAaHNE, 00E3IMUYUBAHUE,
OIOKMpOBaHNE, YAaJCHHE, YHHUYTOXEHHE, Iepenady (TperocTaBiICHUE,
JIOCTYN) TIEPCOHAIBHBIX JAaHHBIX, BKIIOYas Iepefadyy TPeThbUM JIUIaMm,
}IeﬁCTByIOLHPIM Ha OCHOBAHHH ar€HTCKUX JOTrOBOPOB HUJIW UHBIX JOTOBOPOB,
3aKJIIOYCHHBIX UMM ¢ baHKOM, B TOM 4mcIte, B Cilydae HEMCIOIHEHHUS 1/HITH
HeHa[uIexamero wucnoiaaeHuss Kimentom o6s3atenscte mo J[orosopy.
VYxazannsle KimeHTOM nepcoHaibHbIE JaHHbIE NPEIOCTABISIOTCS B LEJX
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Ne
n/n

YcaoBue

Copep:xaHue ycJoBUS

KPEIUTOBAHUS U MCIIOJIHCHHS JOTOBOPHBIX 00513aTEIBCTB, OCYIICCTBICHHUS
JICHCTBUM, HAIPaBJICHHBIX Ha B3BICKAHHME NPOCPOUEHHOU 3a10JKEHHOCTH
o JloroBopy, a Takxke pa3pab0oTki BaHKOM HOBBIX MPOAYKTOB U YCIYT H
nHpopmupoBanus Kimenra o0 3Tux mpoaykrax W yciyrax. bank mmeer
MpaBO  MPOBEPUTH  JOCTOBEPHOCTh  MPEIOCTaBICHHBIX  KitMeHTOM
MIEPCOHANBHBIX ITaHHBIX, B TOM YHCJIE C HCIOJB30BAaHHEM YCIYT IPYTUX
OIepaTopOB, a TAKKE UCIOJIB30BaTh HHPOPMAIIUIO O HCHCIIOJHCHUH W/WIH
HEHAJUIeKAI[eM  HCIIONIHEHHHM  JOTOBOPHBIX  00S3aTENbCTB  IPH
PacCMOTPEHHUU BOIPOCOB O MPEIOCTABICHUH JAPYTHX YCIYT U 3aKITIOUCHUH
HOBBIX JOTOBOPOB.
Cornacue Knuenra npegocrasisieTcsi ¢ MOMEHTa noAnucanus Jlorosopa u
NEHCTBUTENIFHO B TEUCHHE ILITH JIET IIOCIE WCIIONHEHUS IOTOBOPHBIX
oOs3arenscTB. [lo MCTeueHHMHM YyKa3aHHOTO CpoKa JeicTBHEe corjacus
CUHTACTCS MPOAJICHHBIM Ha KaXIIbIe CICIYIOMINE IIATh JIET IPH OTCYTCTBUH
CBEJICHMI1 O €ro OT3bIBE.
Cornacue MoxeT OBITh OTO3BaHO KimeHTOM B JT000W MOMEHT ITyTeM
nepeaaun BaHKy IIOAIMMCAHHOI'O KJ'II/ICHTOM MUCbMCHHOT'O0 YBEAOMIJICHU.
KnuenT ynonnomounsaer bank:
® [IPEAOCTABJIATH KJ'II/ICHTy CBCACHUA O IPOBOJUMBIX OIIE€pALUAX I10 CHETAM
Knmenra, BBIDUCKM 1O cYeTaMm, WHPOPMALHUIO, CBSI3aHHYIO C
ucrnonaenueMm JloroBopa, mnpemtokeHus banka, WHOOPMAIMOHHBIC H
pexiIaMHBIe cooOmeHns o0 ycmyrax badka mytem opraHm3anuau
pacceuiok SMS-coo0IIeHn, pacchUIOK MO SJIEKTPOHHOM MOYTe B ajpec
Kimenra, a Taxke OCpeacTBOM Tene(hOHHOM CBS3H;
® [IPEJOCTABISAT, HMH(POPMAIMIO O TMEepPCOHAJBHBIX JaHHBIX KimeHrta
TpeTbeil CTOpOHE, C KOoTOopod y bBaHKa 3akilOYeHO CcoTJamIeHue O
KOH(HICHIIMATBHOCTH, B IEJIAX OCYIISCTBICHUS TEIC(OHHOU CBSI3U C
Knuentom ans mepemgadn MHPOPMANMOHHBIX U PEKIAMHBIX COOOIICHUI
00 ycnyrax banka;

npepocraBisiTh IlaptHepy banka wnHopmammio o Kimenre s

OCYIIECTBJICHHS PETUCTpallMd B TMporpaMMmax II0 BBIIYCKY KapT,

npoBonuMbIXx bankom u [laptHepamu banka mo BeiOpanHOMY Kimertom

KapTOUYHOMY MPOAYKTY, HEOOXOIUMYIO /ISl UCTIOTMHEHus JloroBopa;

e JUIs LIeNIel XpaHEHHs JOKYMEHTOB, CO/IEPIKallluX MEepCOHAIbHbIE JaHHbIE
Krnuenra, a Takxe Ui CO3aHMS U XpaHEHHs UX 3JIEKTPOHHBIX 00pa3os,
TIPEOCTaBIISATH yKa3aHHbIE  JOKYMEHTBHI CIeUaTN3UPOBAaHHON
KOMITaHUH, C KOTOpoil y baHka 3akiroueH JoroBop 00 OKa3aHHWU YCIYyT U
corjiaieHue 0 KOH(OUASHINAIEHOCTH.

ITpucoenmauBIICh K Mporpamme JosutbHOCTH «Cracubo ot Coepbankay,

Knuent BelpaxkaeT cornacue banky Ha mnepepady AKIHMOHEPHOMY

obmectBy «lleHTp mporpamMm  JOAIBHOCTH», anpec: Poccwuiickast

Genepanmst, 115114, r. Mocksa, 1-ii JlepOeHeBckuid mepeynok, oM 5,

nometenue Ne505/506, (manee — AO «III1JI») cnemyronux mepcoHaIbHBIX

JAHHBIX: JlaTa pPO’KAEHHs, HOMEp MOOWIBHOTrO TeiedoHa, I0J, ajpec

SJIEKTPOHHOHN TOYTH, HACEJICHHBIH MYHKT MPOXKUBAHHUA W DPETHCTPAIUH,

nieHTHGUKaTOpsl  KiIMeHTa,  ¢opmupyeMble  baHkoM,  mnpu3HaKH

BBIIIOJIHEHUSI YCIOBHM IIPUCBOEHUS YPOBHS IPUBWIETMM B paMKax
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Ne

/i YcaoBue Copep:xaHue ycJoBUS

NpOTpaMMBbl, CBEACHHS O MPOBOJAUMBIX II0 CcYeTaM Ollepalusix ¢
WCTIONIb30BaHUEM KapT, BBINYNICHHBIX baHKkoM, HMH(pOpMaIys O cUeTax,
BKJIaJax, MPOAYKTax M yciyrax baHka, B LensiX ydacTusi B IpoTrpamme
nosmpHOCTH «Crmacubo ot COepOaHKa» B COOTBETCTBHH C IIPaBHIIAMHU
nporpaMmbl M HampasieHuss Kimenty  SMS-cooOmenuii, Push-
YBEJOMJICHHH, PAacCBUIOK B 3JIEKTPOHHOHM IIOYTE, CONMAIBHBIX CETSIX,
MECCeHDKEpax, a TakKe MPOYNX KaHaJlaX KOMMYHHKAIIUH IPOTPaMMBL.

21. | Ilopsiok paccMOTPeHHs CIIOPOB Hcku Knuenta x banky o 3ammre npaB noTpeOuTenell NpeabsBIsSIOTCS B
COOTBETCTBHH C 3aKOHOHAaTenbcTBOM Poccmiickoit @enepannu. Criopsl mo
nckam banka k KimmeHTy paccMaTpuBaioTCs B CyIe/MHPOBBIM CYAbEH IO
MecTy HaxoxJeHus (uimana baHka, OCYIIECTBUBILETrOo BbIauy KapThl

Knuenty.

22. | Moayyenne 3xk3emiispoB Jorosopos | Knnent noarsepxaaer nomydenne MHIMBHIyalbHBIX YCIOBHH, 3asBICHHS
u Tapudos banka.

BAHK: KJ/IMEHT:

[Iy6nraHOE aKIIMOHEPHOE 00IIECTBO (5[0}

«Co6epbank Poccrum»
Mecronaxoxkaenue: . MockBa JloxymeHT, yaocToBepstoluii imaHocTs Knnenra

Anpec: 117997, r. Mocksa, yin. Basusnosa, 1.19

[TouroBslii agpec: (cepusi, HoMep, Mecmo 1 0ama 8vloayl)

(adpec noodpazdenenusi bauxa, no KOMoOpomy OONHCHA

00CcmasnsimvbCs KOpPecnoHOeHYuUs, 8 MOM YuUcie I0pUOUdecKu
3HayuMble coobujenus 6 pamxax [{ocosopa)

Temedon: (495) 500-5550, 8-800-555-55-50

Dakc: (495) 747-38-88

(Oondxcnocmo, noonuce, @.HU.0. pabomnuxa banka) (noonucw)

(@.1.0. - nornocmoio 3anoausemes Knuenmom)

(0ama)

IIramn noxpaszaeneHus
10 MECTY 0(OPMIICHHS
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YCJIOBUA NCITOJIB30BAHUA BAHKOBCKHUX KAPT ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosimue YcnoBust ucmonb3oBanus kapt [TAO CoOepOank (nanee - YCIOBHS) B COBOKYIHOCTH C
[Tamstroit Jlepxatens kapt [IAO Coepbank (mamee - ITamstka [lepxkarens), [lamsaTkoit mo 6€30mMacHOCTH TIPH
ucrons30BaHNu KapT (mamee — [lamsTka mo Oe3omacHOCTH), 3asBIEHHEM Ha IONyYeHHWE KapTel (nanee -
3asBiieHNE), HAJISKAIUM 00pa3oM 3alOJHEHHBIM M MOANMHMCAHHBIM KIWeHTOM (nanee - KiwmeHr), Anp0omMom
TapudoB Ha ycuyrH, npemnocrabisiemble [IAO CoOepbank ¢usmdeckum numam (manee - Tapudbl) sBISIOTCS
3axmoueHHBIM Mexay Kmmentom u [TAO Coepbank (manee - baHk) JOTOBOpPOM O BEIYCKE M OOCTYXKHBaHHH
0aHKOBCKHX KapT (manee - Jlorosop).

1.2. [Ipemocrapnenue yciayr mo OaHKOBCKMM KapTaM, YCJIOBHS HCIIOJIb30BaHUS KOTOPBIX HE YKa3aHbl B
HacTosmieM [loroBope, peryiaupyercss OTAebHBIMHA JOTOBOPAMH.

B ClIy4dac MpOTUBOPCHUUA MCIKAY ITOJOKCHUAMU HOFOBOpa 1 JOTrOBOPOB U IMpaBUJI O6CJ'Iy>KI/IBaHI/I}l, OTHOCAIIUXCsL
K TCM WJIW WHBIM BUAaM YCIIYT 110 0aHKOBCKUM KapTaM, OTACJIbHBIC NOTOBOPLI U IMPpaBUJIa O6CHy)KI/IBaHI/I$I HUMCIOT
MNPEUMYHICCTBCHHYIO CUITY.

1.3.  KumeHT 00s13yeTcsi BHINOJHATH ycioBHs J[OroBOpa, a TaKKe NPU HAJIMYUH JOTOJHUTENBHBIX Kapt'®
obecrneunTs BBITTONHEHHE yenoBmit JloroBopa epxkarensimu [|0MOTHATENEHBIX KapT.

1.4. bank nmeer npaBo ycTaHaBIMBATh U BBOJUTH B JelicTBre Tapudsl mepBoro uncia Kaxaoro mecana. [Ipu
HE00X0IUMOCTH W3MeHeHus Y cnoBul, [lamsatku [epxarens, [lamsaTku mo 6e3onacHoctd baHk He MeHee yeM 3a
7 (cemb) KaneHAApHBIX THEH yBemomiseT o0 3ToM Jlepkarens yepes opunmanbHbli caiit banka B cetn MIHTEpHET
www.sberbank.ru (manee — Odunmanbhsiii caiit banka). [Ipu HeoOxoauMocT n3MeHeHus Y cinoBuid, Tapudos,
[Namsatku Jepxkarens win IlamMsaTku 1o 0€30MacHOCTH B CBS3M C BBOJOM B JICHCTBHE HOBOI'O KapTOYHOTO
MPOAYKTa MM yIydileHus s JlepxkaTens ycnoBHH NMPENOCTABICHUS ACHCTBYIOIINX KapTOYHBIX MPOLYKTOB U
yciyr o HuM bask goBomut mo Jlepkartens ykasaHHbIe M3MEHEHHsI He MeHee deM 3a 1 (OIWH) KaJeHIapHBIH
JI€Hb JI0 JaThl UX BCTYIUICHUS B CHITY.

1.5. Oco0eHHOCTH BBITTyCKA W OOCIY>XWBAaHUS OTIENBHBIX BUAOB KapT OIPENENSIFOTCS AOMONHUTEILHBIMU
YCIIOBUSIMH ISl OTAENBHBIX BHAOB KapT, yKa3aHHBIMH B pasznmene 13 Hactoammx YcioBuilt. B cioyuae
MPOTUBOPEYHMH MEKJIY OCHOBHBIMHU IIOJIOKCHUSMH YCJIOBHH M OCOOCHHOCTSMHU BBITyCKAa M OOCITY)KUBaHUS
OTJICJIBHBIX BUIOB KapT, ONPEACICHHBIMH pa3zesioM 13 Y CiloBuil, MocieIHUE UMEIOT IPEUMYIIIECTBEHHYIO CUITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThl €r0 MOJNUCAHHS U IPEKPAIaeT CBOE JeHCTBUE MPH 1101a4e 3asBICHUS
o 3akpbeiTun cuera Kapter Knmenrom B moapasnenenve banka/mpeacraBureneM B moppaszaeneHue banka 1o
Mecty Befenus cueta Kapter, mpu stom KineHT 00s13aH:

- YIJIaTUTh KOMUCCHHU U IUIATBI, TPEAYCMOTPCHHBIC I[OFOBOpOM;
- MOraCuTb TCXHUYCCKYHO 3a/I0J2KCHHOCTD;

- MOracuTh B IOJIHOM 00beMe OOIIYI0 3aJ0/DKEHHOCTh, BKJIOYAs IUIAThI, MperycMOoTpeHHbie Tapudamu
(mnst 1eOEeTOBBIX KapT ¢ oBepapadToM);

76 JlomonHMTeNbHAS KapTa — BTOpas U MOCIeAyIOlIUe 1e6eTOBbIE KapThl, BLITYIEHHbIE K 0HOMY cdeTy KapThl Ha UMs ApYroro GpU3M4EcKOro
muna — Jepxkarens JlomonHuTtensHoi KapThl. Beimyck JlONMOJHUTENBHON KapThl OCYIIECTBISIETCS Ha OCHOBAaHMMW 3asBiieHHs Kiuenra
ycTaHoBIeHHO# bankoM ¢opmel. Onepaiun, coBepiaembie Mo JI0MoMHUTEIBHOM KapTe, oTHOCATCS Ha cueT Kapter Kiuenra.

B kauectBe HOHOHHHTGHBHOﬁ KapTbl MOTI'YyT OBITH BbBINYHICHBI TOJIBKO KapTLI BUJia U TUla, COOTBETCTBYIOUIUEC BUAY U TUITY OCHOBHOM KapThI.
KonunuectBo ﬂOHOHHI/lTGJ’lebIX KapT, BBIITYCKAEMBIX K OTHOMY CHUETY KaprI, HEC OrpaHU4€HO.

Jepxarenb JIOMOTHATEIFHOW KapThl MOXKET PACIIOPsDKAThCS ICHEKHBIMU CPEACTBAMH, HAXOJAIIMMUCS Ha cyete KapThl B npe/ienax JIMMHTOB,
ycTaHOBICHHBIX KIIMEHTOM, M JIMMHUTOB, YCTaHOBICHHBIX baHkoM. Jleprkarenb J{OMONMHUTENHONW KapThl MOXKET COBEpIIATh OHEPaLUH 10
cuery Kaptel ¢ wucnonb3oBanuem Kaptel/ pekBusutoB kaptel/ NFC-kapTel M ¢ HCHONb30BaHHEM bHOMeTpHyeckoro Merona
unentudukanun. Jlepxarens J[onoMHUTETBHOW KapThl MOXKET MCIOJIB30BaTh KapTy A OruiaTel TOBapOB M YCIYT B TOPrOBO-CEPBHUCHBIX
NPEINPUATHAX, BKIfouass VIHTepHET, MOy4eHHs/BHECCHUs] HATMYHBIX ACHEXHBIX CpencTB Ha cuer KapThl B monpasaeneHusix banka u B
IPYrHX KPEIUTHBIX OpraHM3alMsX, 4Yepe3 YCTPOWCTBAa CaMOOOCITY)KMBAHUS, IOJNYYEHHs ICHEKHBIX CPEICTB B TOPrOBO-CEPBHCHBIX
OPEeANPUATHAX (TPU HATHYMH TEXHUYECKONH BO3MOXKHOCTH) / TIOJYYEHHUsI ICHEKHBIX CPEJCTB MPU OIUIATE MOKYIKH B TOPrOBO-CEPBHCHBIX
OpeanpusTHiX (IPpU HATMYUH TEXHUYECKOH BO3SMOXXKHOCTH), a TAKKe, HPH HAJIMYMU TEXHUYECKOH BO3MOMKHOCTH, COBEpPLIATH ONEpalldy
gepe3 cucreMy «Coepbank Omnmaitn» (Joctyn B cucremy «CoOepbank OHIIaiH» OCYIIECTBIAETCS NMPU YCIOBUHM HanW4us y Jlep:kaTens
JIOTIOTHUTENBHON KapThI JACHCTBYIONIEH OCHOBHOW KapThl, 3apETHCTPUPOBAHHON st qoctyna K SMS-6anky (MobuisHOMY 6GaHKy), W
ycrpoiictBa camooOcmyxuBaHus banka.
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- 3aBEePIUINTHh MEPOIPUATHS TI0 YPETYINPOBAHUIO CIIOPHBIX OTIEPAITHIA.

KiMeHT MOKET IIoJaTh 3asBICHHE O 3aKphiTu cdera Kaprel uepes «C6epbank Ommaitn»’’ B mopsjke,
onpeeneHHoM B pasaene 10 Ycnosuii, umu uepes Konraktusiii entp banka’®. Ilpu o6pamenun B KoHTaKTHBII
Hentp banka wnentuduxanms n ayreHTHdukanus KineHTa OCYIIECTBISETCS B TMOPSIKE, OMpPEAETIeHHOM B
pasmene 11 VYcnoBwif. Pacmopsokenme KomenTta Ha 3akpeiTme cdeta KapTel, MPOTOKOI TMPOBEIACHUS
COOTBETCTBYIOIIMX OINEpaluii B aBTOMATU3MPOBAHHOH cucTeMe baHka, MCHONB3yeMOW JUisl OOCITY:KUBaHUS
Kmuenta gepe3 Konrtaktaeiit LlenTp banka, pacmmdpoBka ayamo3anucu pa3roBOpoB oreparopoB ¢ KimeHTtom
SIBJISIFOTCSL TOKYMEHTaMU, TOTBEPKIAI0IUMU Bosieu3bsBicHue Kinenrta o 3akpeituu cuera KapTel. YkazaHHbIe
JOKYMEHTBI MOTYT HCIIONb30BaThCsl BaHKOM B KayecTBE MOATBEPKAAIOIIMX JTOKYMEHTOB IMPU PacCMOTPEHHUU
CIIOPHBIX CUTYAIlUii, B TOM YHCIIC B CyJE.

2. BAHKOBCKAS KAPTA

2.1. bankoBckass kapra (mamee - Kapra) - acOeroBas OamkoBckas kapta banka. Kapra moxeT OBITH
MEPCOHAIM3UPOBAHHON (C yKa3aHWEM Ha JIMICBOW CTOpOHe MMeHU u ¢amwiuu [epxkatens Kaprter) mu6o
HemnepcoHATM3npoBaHHOM (0e3 ykazaHus Ha murieBoi ctopoHe KapTel nMeHHbIX maHHBIX [epkatens KapTor).

KapTa SIBJISIETCS COOCTBEHHOCTRLIO banka u BbIACTCS BO BPEMCHHOC HOJ'II)3OBaHI/IC79.

2.2.  BaHK HMMeeT NpaBO OTKAa3aTh 0€3 OOBACHEHHS NPHYMH B BBIIYCKE, IEPEBBINTYCKE, AKTHBALMMY MU
Beiaue Kaptel. bank He Bbimyckaet KapTel tniiam, KOTOpble IPU3HAHBI OaHKPOTaMHM, MM B OTHOLIEHUH KOTOPBIX
BeJeTcss neno o OaHkporcTBe B cooTBeTcTBHHM ¢ DepepanbHbiM 3akoHOM OT 26.10.2002 Nel27 «O
HECOCTOATEIbHOCTH (0aHKPOTCTBE).

2.3. baHk He OCyLIECTBISIET BBIIYCK, IEPEBBIIYCK, AKTUBALMIO U Bhigady KapT ¢usuueckum auuam, 4bH
JIAHHBIC COBMAJIAIOT C JAHHBIMU JIHII, BKIIFOYCHHBIX B MEPEUCHb OpraHu3alnil U QU3NYECKUX JIML, B OTHOIICHUH
KOTOPBIX MMEIOTCA CBEJCHUS 00 MX TMPUYACTHOCTU K IKCTPEMHUCTCKOH AEATENLHOCTH HIU TEPPOPU3MY, WIIH
JaHHBIMU JIML, B OTHOLICHUH KOTOPBIX MEXBEIOMCTBEHHBIM KOOPAMHAILMOHHBIM OPraHOM, OCYLIECTBIISIOLINM
(GYHKIMM 10 MPOTHBOACHCTBHIO (MHAHCHPOBAHUIO TEPPOPHU3MA, MPHHATO PELICHHE O 3aMOpPaKUBAHHUU
(610KMpOBaHNM) JCHEKHBIX CPEICTB WJIH HHOTO MMYIIECTBA.

2.4.  Jlepxarenem KapTel siBIsieTcsl MO, KOTOPOMY BBIIMYIIEHA KapTa, MOIy4MBLICE MIPAaBO HA MOJIb30BAHHUE
Kaptotii B cootBeTcTBHU ¢ HacTosimuM JloroBopom. Obpaser; noanucu Jepxkarens KapTel umeercs Ha 000poTHON
cropoHe KapTsl (ipu HATHMYXN TIOJIOCKI JUISI TIOJIITUCH).

2.5.  Jlepxarenb MOXET HCHONB30BaTh KapTy mns oIuiaTel TOBapoB M YCIYT B TOPTrOBO—CEPBHUCHBIX
NPEeanpUsITUAX, BKIoyas VHTEepHET, MOIy4eHUs/BHECEHHUs] HAJTMYHBIX JCHEXKHBIX CpelcTB Ha cueT Kaptel B
nofpasfeneHusax baHka, B Jpyrux KpEAWTHBIX OpraHU3allMsAX, Yepe3 YCTPOMcTBa CaMOO0OCTYyKMBaHUS,
MOJTy4€HUs] JEHEKHBIX CPEJCTB B TOPTOBO-CEPBHMCHBIX MPEANPUATUIXSY MOMYYEHHS NEHEKHBIX CPEICTB IPU
OmIaTe TOKYNIKM B TOPrOBO-CEPBUCHBIX MPEMNPUATHAXS?, a TAKKe COBEPUIEHUs ONEPALMii Yepes ylaJeHHbIE
KaHaiel oOcmyxuBaHusi. Omnepanud BO3MOXKHBI TIPM  HAJIMYUM B MECT€ HMX COBEPIUIEHHS JIOTOTHUIIA
COOTBETCTBYIOIIEH TUIATEXHOM cucteMbl, nHpopmarmu o npueme NFC-kapt, QR-kona banka® uinn nunpopmarmu
0 BO3MOXKHOCTH COBEPIIEHHUs OIEPAllMd C MCIOJNb30BAaHMEM BHOMETPHYECKOTO METOAa HAEHTHHKAIMUS?,
Bbinaua HalWMYHBIX JEHEKHBIX CPEICTB/ BblIada HAIMYHBIX JCHEKHBIX CPEICTB OAHOBPEMEHHO C OIUIATOM
TOBapoOB U yCIIyT BO3MOKHA B TOPrOBO—CEPBUCHBIX NMPEAIPUITHSIX IIPU HAJTMYUKM B MECTE COBEPIIECHUS Ollepaluu
WHPOPMAIIUK O BO3MOXKHOCTH BBIJIa4M HAJTMYHBIX JIEHEKHBIX CPEICTB/ BBIAYHM HAJHYHBIX JICHEKHBIX CPEICTB C
OIJIATOM MOKYIKH B peAeIax JUMHUTOB, yCTaHOBIEHHbBIX Tapudamu.

7 TIpu HaJIMYUK TEXHUYECKOH BO3MOKHOCTH.

78 [Ipu HaUYUK TEXHUYIECKOH BO3MOKHOCTH.

¥ BaHKOBCKOE npwioxkenne banka «[TPO100 CommansHas» MOKET BBIIABATHCS B paMKax OTIENBHBIX BUIIOB KapT, SBISIOLIAXCS
coOCTBEHHOCTHIO MapTHepa banka 1mo sMuccun GaHKOBCKOTO MprutoxkeHus banka.

8 AxTmBarms — mpomeaypa ycTaHOBIEHMs BaHKOM craTyca KapTel, mo3Bonsromiero cosepmiath omeparmuu 1o Cuery KapTer ¢
ucrnionb3oBanueM Kaprsl/ pekBusuros Kapter/ NFC-kapTh! u ¢ ncronbp3oBanrueM broMerpraeckoro MeTona HASHTH(HUKAIAN.

81 [Tpu HaMUYIUK TEXHUYECKOH BO3MOKHOCTH.

82 [Ipu HaMMYIUK TEXHUYECKOH BO3MOKHOCTH.

83 Onnara Toapos u yeiyr B TCII ¢ ucrnionssoanneM QR-Koja ocyliecTBseTcs uepes MOOHIbHOE MPUIoKeHHe Banka.

84 BuomeTpuueckuil MeTON WIEHTH(UKAINN — YCTAHOBIEHHE JMYHOCTH JlepskaTens ¢ MPUMEHEHHEM TEXHOJNOTHM OGHOMETPHMYECKOTO
pacno3HaBaHUS U C UCHOIB30BaHHEM OMOMETPUIECKHX IEPCOHATBHBIX JAHHBIX (TIPU HAIMYHH TEXHMYECKOH BO3MOKHOCTH).
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2.6.  Jlns coeplieHus olNepaliy ¢ HCIOJIb30BaHUEM bromerpuyeckoro Merona uaeHTudukamuu Jepxaremo
HEOOXOJIMMO CaMOCTOSITEIEHO TMPOWUTH PETUCTPALMIO OTIeYaTKa Manblia PYyKH/ IJUIAa B TOPrOBO—CEPBHCHOM
NpeANpUATHH, 3aKII0YuBIIEM ¢ baHKOM JOroBOp Ha MPOBEICHUE PACUETOB IO OMNEPALUSIM, COBEPUIACMBIM C
WCIIOJIb30BaHUEM OaHKOBCKUX KapT (3kBatipuHr) (namee — TCII), Ha ycTpoicTBe, OCHAIIEHHOM OHOMETPUYCCKHM
CEHCOPOM, ITyTeM CKaHMPOBAHHMS OTIEYaTKa Maibla®® pyku/ muna JepikaTens, a TakKe Ha3HaYeHHs! HU(PPOBOTO
KOJ[a, WCIIONIB3YEMOr0 B KadecTBE aHalora COOCTBEHHOPYYHOH NOANMUCH TPH MOATBEPKICHUH OMNEpPaIliu.
Peructpamus oTmeuaTka manblia/ JUI@ TPOU3BOJAUTCS TPH YCIOBHH MPEIBAPUTEIBHOTO MPEAOCTABICHUS
Jepxarenem barky cornacue Ha 06paboTKy ero GHOMETPHYECKUX MEPCOHATBHBIX NaHHBIXC. Pernctpanus auna
Jlepxarenss MPOWM3BOMWTCS TIPH HAIMYWW CBeIeHWH o HEM B 0Oa3ze maHHBIX banka. Perucrparus oTmedarka
najbiia/ JUia Mpou3BouTCs JlepkaTeneM B MOMEHT oruiaThl ToBapoB u yciryr B TCII u cunraercs 3aBepiiieHHON
B CIy4ae ycIenHoi omnaTtel ToBapoB u yciyT B TCII, coBepiienHoi ¢ ucnoib3oBanueM Kapter.

B pamkax peructparum oTnedaTka majiblia/ JTUIa K OTCKAHUPOBAHHOMY OTIIEYATKY MajibIla/ ULy MOXET OBITh
MIpUKpeEIUIeHa TOMbKO oaHa Kapra.

Otnevyatok manblla/ JUIO, 3apeTUCTPUPOBAHHBIN(0C) W TpHKpeIUieHHBIH(oe) Kk Kapre, He MOXeT OBITH
WCTIONB30BaH(0) MPH perucTpanuu apyroi Kaprter.

B cnywae ecnm Jlepkatens 3a0bUT Ha3HAYEHHBIH UM [U(POBON KO, TO A BO30OHOBIEHHS BO3MOXKHOCTH
COBEpIIaTh ONEpalid C HWCIOJIb30BaHHUEM bBHOMETpHYECKOro MeToia WISHTH(GHKAIMK eMy Heo0XO0AUMO
MOBTOPHO MpoiiTu nponenypy perucrpauuu B TCII.

[Ipu nepeBsimycke KapTel st nanbpHEHIIEro COBEpILISHHs ONEpaluii ¢ MCIIONb30BaHHEM buomMerpuueckoro
MeToJIa UACHTU(HUKAIMY [lepxkaTelnb ToJKEH MOBTOPHO NpoiiTh nporeaypy perucrpamuu B TCIL.

2.7. [Tosy4eHre HATMYHBIX AEHEKHBIX cpecTs co Cuera Kaprei®’ ocymectsnsercs ¢ npeabsapieaueM Kaprsi,
3a MCKJIIOUEHHMEM ciydaeB, korga Kiment/Ilpencrapurens®® Kimenra obpamaercs B moapaszaenenue banka 3a
MOJTyYeHHEeM HAIMYHBIX JEHEKHBIX CpPeJICTB B ciydasx yTpaTel Kaptel Kinuentom, 3axBata KapTe! ycTpoiictBoM
caMo00CTyXKMBaHUs, OJOKMPOBKOH KapThl MO MOJO3PEHUIO0 B KOMIIPOMETAI[MM MPU COBEPIICHUW OMepaluu
KinenroMm, texHuyeckoil HewcnpaBHOCTBIO KapTel, mcTredeHuem cpoka ee IOEHCTBUA, a TAaKXKe B CIyvasx,
MPETyCMOTPEHHBIX JEUCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoit @eaepanuu. [lo JJononHUTENBHBIM KapTaMm
BblJla4a HAJIMYHBIX JCHCKHBIX CPEACTB OCYHICCTBIIACTCA TOJIBKO IPHU MPEABABICHUN KapTI)I.

2.8. Knuent/ Ilpencrasurens Kinuenta Bnpase oOpatutbes B noapasaenenue banka no mecty Beaenus: Cuera
Kaptel ¢ menpto Bbimycka JlOMONMHUTENBHOM KapThl TAaKOro K€ BHA, YTO W OCHOBHas KapTa, C Y4YeTOM
0coOeHHOCTEH BBITYCKa M 00CITYKHBaHHUS OTACIBHBIX BUJOB KapT, ykazaHHBIX B paszaene 13 Yciosuii.

2.9. B3umaHue KOMHMCCHM 3a rojoBoe oOcimyxuBaHue KapTel 3a mepBbIi roj OCYLIECTBISIETCS MOCHE
nposenenus  Jlepxarenem nepsoit Onepanuu®/ 3auncienns IeHEXHBIX CPEACTB Ha KapTy B COOTBETCTBUH C
Tapudamu, nelcTBYyIOIIMMH Ha JaTy 3akitodeHus JloroBopa, W janee B TEUEHHE Mecsla, CIEIyIOIEero 3a
MecsIeM 3akiroueHust JloroBopa 3a KaxIblid CIEAYIOHMIMHA To/A 0OCITyKMBaHHWS B COOTBETCTBUU C¢ Tapudamu,
JeHCTBYIOUIMMH Ha AaTy CHMCAHUS KOMHCCHH 33 oYepeiHoN roj oocmyxuBanust KapTsl.

2.10. B cnmyyae nmpekpailieHus BeITycKa/miepeBbinycka Kapt coorBercTByromero Buja bank ocrasiseT 3a coboit
MIpaBo IMPH MepeBBITyCcKe (0OYepeTHOM U JOCPOYHOM) BIycTUTh [lepxkatento Kapty nnoro Buaa. B atom ciydae
bank undopmupyer epxarens o6 m3meHenun Buna KapTel crocobamu M B CpPOKHM, ycTaHOBJIEHHbIE 11.1.4
VYcnosuid. B ciyuae nepessinycka Kapter Ha Kapty nHOro Buga B3uManne KOMHCCHH 3a TOJJOBOE 00CTyKHBaHHUE

8 [Taser pyku, OTIe4aTok KOTOPOTo Gy/eT OTCKAHMPOBaH, onpeessercs JepkaTeneM caMoCTOATENBHO.

86 Cornmacue Ha 06pabOTKy GHOMETPHUYECKHMX MEPCOHANBHBIX JaHHBIX MOYXET ObITH MpenocTaBieHo JlepskaTeneM B Moapas/esieHun banka
WM TIPH HAJIMYUH TEXHUYECKOH BO3MOXKHOCTH B crcTeMe «Coepbank OHaiiny WK ycTpoiicTBe caMmooOcTyxxuBanus baHka.

87 Cuer kapte1 (Cuer) — GAaHKOBCKHIT CUET, OTKphIBAEMBIH Ha MMsi KJIMEHTa, JUIS OCYIIECTBIEHHS ONEPaI|ii ¢ HCToIb30BaHHeM KapThl/
pexBn3utoB KapTl/ NFC-kapTel/ 0e3 mpexbsiBaeHus KapTel He IpoTHBOpedamuX AEHCTBYIONIEMY 3aKOHOJATENbCTBY Poccuiickoit
denepanuu.

8 3mecs m nanmee mo Tekcty IlpemcTaBuTeNnh — (QU3MUECKOE IHIO, MPECTABISIONIEE MHTEPECH KiMeHTa B CHIIy MOJHOMOYMIA,
OCHOBAHHBIX Ha HOTapUaIbHOM WK IPUPABHEHHOH K Hel JOBEPEHHOCTH.

8 Omnepanus — mo6as omepaius no CueTy KapThl, coBeplieHHas ¢ HCHojb30BaHMeM KapTwl/ pexBusuToB KapThl/ NFC-kapThl/
ucnone3oBaHneM buomerpuueckoro merona maeHtudukanun/ 6e3 npeawssiaenus Kaprel. Coepuienue oneparmii mo Cuery Kaptsl ¢
ucnons3oBanreM Kaptel/ pexBusutoB kapthl/ NFC-kapTel U ¢ Mcnons3oBaHneM bHoMeTpuueckoro MeToja MACHTH(GHKAIMU BO3MOXKHO
TOJIbKO nocnne AxruBanuu Kaprsl.

41



OCYIIECTBIISIETCA B TEUYCHHWE MecsIa, CIEeAyIOIIer0 3a MecCAlleM BhIycka HOBOW KapTel, 3a KaXnablii rof
oOCITy’)KMBaHHUA B COOTBETCTBHH ¢ Tapudamu, IeHCTBYIONIUMHI Ha ATy CIHCAaHUS KOMHCCHH 32 OYE€pPEIHOM roj
oOciyxuBanus KapTsl.

2.11. bank BhOpaBe TepeBbIIycKaTh KapTel, paHee BbImylleHHbIE 0Oe3 BO3MOXHOCTH COBEPILCHHS
GeCKOHTAaKTHBIX oneparmii™, Ha KapTsl, mopiepkuBaroniie CoBepIueHue 6ECKOHTAKTHBIX OIEPAIIUi.

2.12. Bank BrpaBe B JI000M MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh Habop Onepainuii, yBeIOMHB
Jlepxatenss 0 TakMX HW3MEHEHHsIX CIOoco0aMuM W B CpPOKHM, ycraHoBieHHble 1m.1.4 VYcnoeuid. I[lpoBeneHue
Omnepanuii, mpexycMOTpeHHBIX JlOrOBOpOM, MOXET OBITh OrpaHHYCHO B YCTPONCTBAaX CaMOOOCITY>KWBaHHUS
JPYTUX KPEJAUTHBIX OpraHU3aIHH.

2.13. Kapra neiicTByeT 10 MOCIEAHETO JTHS MECAIa, YKa3aHHOI'O Ha JIMIEBOUW cTOpoHe KapThl, BKIIOYUTEIHHO.
3anperniaercss HUcmonb3oBaHue KapThl (ee pPEKBH3UTOB) C HCTEKIIMM CPOKOM JielcTBUs. baHk He HeceT
OTBETCTBEHHOCTH 3a HECBOEBpEMEHHOE NoaydeHue Jlepxatenem KapTel, BeITYyIICHHON HA HOBBIA CPOK IEUCTBUA.

2.14. PacyerHbIe (pacyeTHO-KacCOBBIE) JOKYMEHTHI, opopMisieMble IpH coBepiieHnn Oneparuii, MOryT ObITh
noJanucansl coOCTBeHHOPYYHOH moanmckio [lepkarens KaprTel nubo aHamorom coOCTBEHHOPYYHOW MOANUCH
Hepxarens (IITMH, OxropazoBbiM maposeM, DU(POBBEIM KOJOM, HCIOIB3YEMBIM MPH MPOBEICHUH OIEPALUN C
npuMeHeHneM buomerpuueckoro MeTona MACHTU(UKAINN), TUO0 COCTABICHBI C MCIOJIb30BAHUEM PEKBHU3UTOB
Kapter (Homepa KapTer). PacueTHO—KaccoBbIE JOKYMEHTHI, IOITUCAHHBIC WM COCTABICHHBIC YKA3aHHBIMU BHIIIIC
crioco0amMu, SIBIISIOTCS HAaIUISKAIIUM HOATBEP)KICHUEM TOTO, YTO PACIOPSHKEHUE HA MPOBENEHHUE OIEpauuy 10
Cuety Kaptbl coctaBneHo u noanucaso Jlepxxarenem.

IMopsimox  oopMITEHUSI paCUETHBIX (PAacUYETHO—KACCOBBIX) JOKYMEHTOB TPH COBEPIICHHM OIEpamnui ¢
ucnoir3oBanrueM NFC-kapThl, onpeneneH B pazaeie 13 Yciosuii.

2.15. Jlepxarenb 00si3yeTcsl COXpaHsATh Bce JOKyMeHTHI o Onepanusiv ¢ KapToi B TeueHue 6-Tu MecsleB ¢
natel coBepiueHns: Onepanuy 1 IpeIocTaBIsTh UX B baHk 1o mepBoMy TpeOoBaHUIO B yKa3aHHbIE baHKOM cpokn
JUTSL TTOTBEPIKICHHS IIPABOMEPHOCTH coBepieHust Onepaniy WK ISl yPEeryIupOBaHUs CIIOPHBIX CHTYaIIHH.

2.16. [epxatens 00s3yeTcs:

- He coobmats [TMH, xoHTponbHYIO HHPOPMALIUIO, KOl KITUEHTA, JIOTUH (MICHTU(DHUKATOP MOJIb30BATEN),
MTOCTOSTHHBIN/OTHOPA30BBIN ITAPOITH, MApOIh MOOMIIEHOTO YCTPOHCTBA, B MIAMATH KOTOPOTO COXPAaHEHBI HOMEpP U
cpok aeiictBusi NFC-kapthl (nanee - peksu3utbl NFC-kapThl), HPOBOI KO/, HCIONB3YEMBIil IPU MPOBEACHUH
orepaluy ¢ NpuMeHeHneM bromerprudeckoro MeTofa WACHTH(HKAINH, He TiepeaaBarh Kapry (ee peKBU3HUTEHI),
MoOunpHOE yCTPOMCTBO, B THAaMATH KOTOPOTO COXpaHeHbl pekBU3UTHl NFC-kapThl, TpeTbUM JIHIAM,
NpEeANpUHUMATh HEOOXOIMMBIE MEpbl Ui NPEAOTBpAIlEHHs YTpaTbl, NOBPEXICHUS, XuiueHus Kaprsl,
MoOHUITEHOTO YCTPOKCTBA, B TAMITH KOTOPOTO COXpaHeHbl pekBu3uThl NFC-kapThr;

- HECTH OTBETCTBEHHOCTH II0 OMNEpAIUsAM, COBEPIIEHHBIM C HCIOJIb30BaHHEM buomMerpuueckoro merona
WACHTU(UKALMN, W ONEpalusiM, COBEPIICHHbIM ¢ ucnonb3oBanueM I[IMH, noruna (mpeHTHdukaTopa
MOJIb30BATENs) M TOCTOSHHOTO/ OJHOPA30BBIX TMapojieid, KOJOB, CQOPMHUPOBAHHBIX Ha OCHOBaHUH
ouomerpuyeckux AaHHbIX Jlepkatens KapTel w/wnu npu BBeeHHH maposiss MoOMIIBHOTO YCTPOWCTBA, B MAMSTH
KOTOpOTO COXpaHeHbl pekBU3UTEI NFC-KapThl;

- HE COBEpIIaTh OINEpaly C HCIOIb30BaHMEM pekBU3UTOB KapThl mocne ee cmaum B bank wiam mocie
HCTEUEHHs CpOKa ee JeiicTBus, a Takke KapThl, 3aABIeHHON Kak yTpadueHHas;

- He no3aHee pabouero AHs, CIEAYIOIIETro 3a JHEM BO30Y)KICHHS IPOU3BOJICTBA 110 AeTy 0 OaHKPOTCTBE B
cootBercTBUU ¢ PenepanbHbiM 3ak0HOM OT 26.10.2002 r. Nel27-®3 «O HecocTosiTenbHOCTH (OaHKPOTCTBE)»
MMCBMEHHO YBEOMHTH 00 3TOM baHK 10 MecTy BeieHus cueTa KapThl.

2.17. Ecnm undopmanus o [TMH, nudpoBom KoJie, UCIIONB3yeMOM NIPY TPOBEJICHUHN OIIEpaIHU C TPUMEHEHUEM
Bruomerpryeckoro merona naeHTUGHUKALNU, U peKBU3UTaX KapTel cTana HOCTYITHONH TPETHUM JIMLAM, a TaKKe B
Cllyya€ BO3HUKHOBEHMsI pHCKAa HECAHKLHMOHUPOBAHHOIO ucrnosb3oBaHus Kaptel, pexsusutoB Kaptel, IINH
JlepkaTelnb JOJDKEH HEMEIUIEHHO cooOmuTh 00 3ToM B baHk 1o TenedoHam, ykazaHHbiM B [lamsarke [depkarens.
st nanpHeimero ncrnonb3oBanus KapTel HeoO6xoaumMo nepeBbinyctuTh Kapty B coorBercTBHH C 11.2.26.

9 35eck M jmajee MO TeKCTy BecKOHTAaKTHas omepalysi — OMepalus ¢ MCHojib3oBaHMeM KapTwl, ocylnecTBiseMas MyTeM TOHECEHHMs
(mpuknaxsiBanust) KapTel K yCTpOHCTBY, MOIepKUBAIOIIEMY OECKOHTAKTHYIO TEXHOIOTHIO IIPOBEICHNUS OTIEPAIINHL.
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2.18. B cayuae yrpatel Kaptel Jlep:kaTenb A0DKEH HEMEIICHHO BBIIOJHUTH OJHO M3 CIACAYIOIIMX ICHCTBHH,
HEOOXOAMMBIX JIJIs1 OJIOKUPOBKU KApPTHI:

- coo0muTh 00 yrpare Kaptel B bank mo Tenedonam, ykazanueiM B [lamstke [lepkatens, u clienoBaTh
MOJIyYEHHBIM HMHCTPYKIUSAM. YBeaomiieHHe J[lepkarenst cyuTaeTcss MOJYyYCHHBIM B MOMEHT 3aBEpIICHUS
TeneoHHOTO pasroBopa ¢ oneparopoM KoHraktHoro nenrpa banka, B xoze kotoporo JlepikaTtens MpeaoCTaBrII
BCIO HE0OX0UMYI0 WH(GOPMAIIHIO IS BHITIOTHEHHS OJIOKHPOBKH KapTsr;

- O6paTI/ITI)C}1 JIMYHO B IOApa3ACICHUEC BaHKa;

- eciu s KapTel 3aperucTpupoBal aOOHEHTCKHN HOMEp HOIBIKHOM pamunotencdoHHOW cBsI3n (mamee —
HOMep MoOwiIbHOTO Tenedona) mias goctyna Kk SMS-6anky (MoOmisHOMY 0aHKY) — BBIIOJIHHTH IEHCTBUS,
HEOOXOIUMBIE Al TMPUOCTAaHOBKU AeWcTBHs KapTel B cOOTBETCTBHUM C PyKOBOACTBOM MO HCHOJIB30BaHHIO
MoOunsHOro ycTpoiicTBa B pamkax SMS-6anka (MoOuinsHOTO O6aHKa);

- MpH HaMW4YUHA JnocTyna B cucteMy «COep6Gank OHailH» BBITIOTHUTH NEHCTBUSA, HEOOXOAMMEIE IS
MPUOCTAHOBKH JieiicTBUs KapThl B cOOTBeTCTBUY ¢ PyKOBOICTBOM IO HMCIONB30BaHUI0 «COepOank OHtaiiny.

2.19. [lepkartenb HeceT OTBETCTBEHHOCTh 3a Bce Omnepanuu, COBEpIICHHBIC O MOMEHTa MojydeHus baHkom
yBenomienus o0 yrpare Kaprtel B coorBeTcTBUM ¢ 11.2.18 YcnoBuid.

2.20. bank HeceT OTBETCTBEHHOCTh MO OmepamysM, COBEPUICHHBIM IOCIE TONydeHus oT Jlepxarens
yBeqoMiIeHus1 00 yrpare Kaptsl B cooTBeTcTBUM ¢ 11.2.18 YcnoBuii.

2.21. B cnyuwae coepmenus Omepannn 0e3 cornmacus epxarens, [epkaTens MODKEH TPOHU3BECTH
CeyIOIIUE ACUCTBUS:

2.21.1. Coobmmute 0 HecaHKIHOHMpoBaHHON Omnepanun B bank mo Tenmedonam, ykazaHHeIM B [lamstke
Hepxarens:

- HE MO3[qHee JTHS, CIEMYIOIIero 3a JHeM mony4eHus or banka SMS-coobmenuns/ Push-yBemommenus o
cosepiienun Oneparuy;

- HE M037Hee 8-T0 KalleHIapHOro AHA ¢ AaThl OTYeTa, CoAeprKallero HeCaHKIIMOHUPOBaHHYIO JlepxkaTenem
Onepanuto.

2.21.2. Tlocne yBemomiienusi banka o coBepiieHHH HECaHKIMOHHPOBaHHON Omeparuu 1o TeiaedoHy, MoAaTh
MUCbMEHHOE 3asiBIICHHE O PETCH3UH, HO HE MO3/IHEE CPOKOB, YKA3aHHKIX B 11.5.8 Y cnoBuid.

2.22. bBaHk uMeeT npaBo NPUOCTAHOBUTH WJIM NPEKPATUTh Kcoyb3oBanue KapTel (0okuposath Kaprty) mocie
norrydeHus: ot epxarens nHGopManuu o coBepmennn Oneparun 0e3 cormacus Jlepkareis B COOTBETCTBHH
m.2.21 YcioBwuii.

2.23. bBaHk HeceT OTBETCTBEHHOCTh MO Onepaldy, B TOM 4YHCJIE COBEPIICHHON 70 MOMEHTa TMOJIY4YCHUS
yBenomienus [lepxkatens B coorBerctBuu ¢ 1.2.18 Ycinosuit, ecnim [epxarens yBemommn baHk o ToMm, 49TO
Oneparus mposesieHa 0e3 ero coryiacus B COOTBETCTBHM C 1M.2.21 YcioBWii 3a MCKITIOYEHHWEM CITydaeB, KOTa
Jepxarens Hapyiwia YciaoBus u/uin tpedoBanus [lamsatku Jlepkatens, 4To NMoBIeKIo coBepiueHue Onepamnun
0e3 cormacus [epxarens.

2.24. baHK MMeeT IpaBo MIPUOCTAHOBUTH NpoBeneHne Onepanuii Ui IpOBEPKU UX IPABOMEPHOCTH.

2.25. Tlpu obHapyxeHun KapTbl, paHee 3asBI€HHON Kak yTpadeHHas, Jlepkaresb He3aMeUIMTENIbHO JOJKEeH
nHpopmupoBaTh 00 3ToM baHk 1 BepHyTh Kapry B baHk.

2.26. Kapra moxeT OBITh NEpEBBINMyIICHA O HCTEYCHUS €€ CpPOKa JEHCTBHUS (JIOCPOUYHBIA IEPEBBITYCK) Ha
OCHOBAHUM 3asIBJICHHS, 0(OPMIICHHOTO:

- JepxareneM OCHOBHOHM KapThl B mojapasjeineHuu banka, yepe3 KonrtaktHbiii LlenTp baHnka u cucremy

«C6epbank Onnaiiny»®,

- MMpeaACTAaBUTCIIEM I[epmaTeJm OCHOBHOH KapThbl B IOAPA3ACIICHUN banka 1o MECTY BCACHUA Cuera KapTBI.

Komuccus 3a nocpounslii iepesbintyck Kaptol crimcbiBaetcst co Cuera Kaprter B cootBercTBuu ¢ Tapudamu. bank
BIIpaBe MepeBbINYCTUTh KapTy Ha HOBBIN CPOK AEUCTBUS.

%1 [Tpu HAMYUK TEXHUIECKON BO3MOKHOCTH.
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2.27. [epxaTellb OCHOBHOW KapThl JOJDKEH BepHYTh KapTy B baHk (OCHOBHYIO ¥ JIOMOJNHUTEIIbHBIC KapTh
(TIpu HaTU4HH)):

- Npy Tojlaue 3asBJCHUS Ha mepeBbIMyck KapTol (OCHOBHOW mnM [IOMOTHHUTENBHON) A0 UCTEUYCHUS ee
CpoKa JieiicTBUS (3a HCKIIIOUEeHHEM citydast yTpatbl KapTer);

- mo TpeboBaHnio baHka He mMo3qHEe MATH PabOYMX JHEH C JaThl MOJIYYeHHS yBeIOMIIeHHs oT baHka o
Bo3Bpate KapTsl.

2.28. bBank BIpaBe OCYIIECTBUTH OUEPEIHOM MepeBbiTyck KapThl B citydae, eciu Jlepskarenb OCHOBHOM KapThbl/
MpecTaBUTeNs He yBeaoMiul bank 3a 60 (mecThaecsaT) KaJleHAapHBIX THEeHW 0 NCTeUeHUs cpoKa MercTBrs KapTer
00 oTkase oT ee ucrnonb3oBanus B coorBercTBHU ¢ 1.2.30 YcmoBuid. [lpu oTkaze [lepkatenss OT TONTyYCHHUS
MepeBbINymeHHOW KapThl, KOMHCCHH M IUIAaThl, TpeaycMOTpeHHble Tapudamu U yruladeHHble baHKy, He
BO3BPAIIIAIOTCSI.

2.29. BaHk mMeeT MmpaBo He TepeBbINycKaTh KapTy 1Mo UCTEUEHUH CpoKa ee JCHCTBUS MPH OJHOBPEMEHHOM
BBITIOJIHEHUHU CIICAYIONIUX YCIOBUIA:

- orcyrctBue Omepauuii B TedeHue 3 (Tpex) MecsleB MNOApsAA 3a mocienHue 6 (IIecTh) MECSIEB,
MIpeIIeCTBYIOINE MEPEBHITYCKY KapTsr;

- pacxonmuelii ouMutT mo Kapre B pasmepe coOcTBeHHBIX cpenctB KimeHTa Ha aaTy NepeBBITyCKa
coctasisieT MeHee 1000 (omHOM ThICSYN) PyOIeii.

2.30. Ilpm orkaze oT mampHeimero ucmnonb3oBanus KapTel KimieHT 00s3aH mogaTh MUCHbMEHHOE 3asBJICHHE B
nonpazaencHue banka mo mecty Bemenusi Cuera Kaprei, BepryTs Kapry m JlomonHuTensHBIE KapThl (IpH
HAIMYMHK), Toracutb cymmbl OOmeill 3agomkeHHoctH 1o Kapre Ha paTy morameHus, TEXHHYECKOH
3a]10JDKEHHOCTH®? M KOMHCCHIL M TLIaT, npeycMoTpeHHbIX Tapudamu (IIpH HATMYUK TaKKMX 3a0JKEHHOCTEN).

2.31. [ns ocymiecTBIeHHs KOHTPOISA 3a pacxomoBaHueM cpenctB mo Kapre (B T.4. mo JlomomHUTETHHBIM
kaptam) Kiuent/ IIpeacraBuTtesib MOKET 10J1aTh B baHk 3asiBlieHHE Ha YCTAaHOBJICHHE JTUMHUTOB U OTPAaHUYCHUN B
cootsercTBuH ¢ [TamsTkoit [epkarens.

2.32. baHK WMeeT mpaBO yCTaHABIMBATH JIMMUTHI Ha mpoeneHue Oneparuii ¢ yBenomiieHuem Jlepkarens B
Ot4ete w/mnym myTeM pas3MernieHns nHpopmarnmn Ha OdunmaasHOM caiite baHka.

2.33. bank umeer npaso:

2.33.1. Ilpn nHapymenun J[lepkateieM HACTOSIIMX YCIOBHMA, WJIM TPU BO3HUKHOBEHWH CHTYaIlMH, KOTOpas
MOJKET MOBJIeYb 3a co0oi ymepd ams banka wnu Knuenra nubo HapymeHne 1eHCTBYIOLIETO 3aKOHOATENbCTBA:

- OCYIIECTBUTH OJOKHPOBKY KapThl, a Takke MpUHUMATh MEPHI TS €€ U3BATHUS;

- MIPUOCTAHOBUTH WJIM TIPEKPATUTh TpOBeneHHe pacxonHbix Omeparuil (C coxpaHeHHEM BO3MOYKHOCTH
npoBezeHus onepauuii nononHenus Cuera).

2.33.2. TloMHOCTBPIO WM YaCTHUYHO IPHOCTAHOBUTH orepanuu mo CueTy, a TakKe OTKa3aTh B COBEPIICHHUU
oreparyii, 3a WCKJIIOYCHUEM OIepaluid IO 3aYUCIICHUIO JACHEXKHBIX CPEJICTB, B CIIydasxX, YCTAHOBJICHHBIX
3aKOHOJATENbCTBOM Poccuiickoit deneparu, B TOM 4HCIe, ecid y baHka BO3HUKAIOT MOJO3PEHHS, YTO
OTIEpaIUsl COBEPINACTCS B LENAX Jieranu3aiuy (OTMBIBAHUS) JTOXOJOB, MOJNYYCHHBIX MPECTYIHBIM MyTEM, WM
(pMHAHCUPOBAHMS TEPPOPHU3MA.

2.33.3. B oanocTopoHHeM mopsiike pactoprayth Jlororop ¢ KiiueHnrom B ciyyae:

- NPUHATHS B TEYEHHE KaJeHJApHOro roja AByX M Ooiee pelieHuii 00 OTKa3ze B BBINOJIHEHUH
pacnopspkenust Kimenra o cosepiinennn onepanuu mo CueTy Ha OCHOBaHHWW TOJIO3PEHUH, BOHUKIINX y banka,
YTO OTIEpaIysi COBEPIIAETCS B HENSX JIETAIN3aNN (OTMBIBAHHS) T0XO/I0B, ITOTYYEHHBIX IPECTYIHBIM ITyTEM, UIH
(UHAHCUPOBAHUS TEPPOPHU3MA;

- BbIsIBIIEHUS baHKOM B aedrenbHOCTH KineHTa NMpU3HAKOB COMHUTENBHBIX ONEPALUN M CIENOK, a TaKKe
npu  HemnpezacTaBieHud KIMeHTOM JONOJIHMTENBHONH WHQOpManuu baHKy, B TOM 4HCIE OOBSCHSIOMIEH
9KOHOMHUYECKHI CMBICI MPOBOAUMBIX M0 CUeTy oneparyi U CAEoK.

92 311ech U nasiee 1O TEKCTy TEXHUYECKas 3a10JKEHHOCTh — 3a/I0J)KEHHOCTh, 00pa30BaBIIasics B pe3y/bTaTe coBepiienus Onepanyy Ha
CyMMy, IpPEBBIMIAOUIYI0O PACXOAHBIA JMMHUT KapThl. TexHWdeckas 3aJ0JKEHHOCTh MOXKET 00pa3oBaThCs, HANpUMep, B pe3yibTaTe
BO3HUKHOBEHHSI KypCOBOW Pa3HUIIBI, COBEPIIEHHS ONepaliu 6e3 aBTOPU3AIHH, TEXHUIECKOTO COOI.
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JloroBop cumTaeTcs pacTOPrHYTHIM MO MCTEUEHUU IIECTUASCATH JTHEW co NHs HamnpapieHus bankom Kimenty
yBeoMIIeHHsI 0 pacTopskeHuu JloroBopa. Pactopxenue JloroBopa siBisieTcsi OCHOBaHUEM i 3aKpbiTus Cuera.

JlaToilt HanpaBiIeHUs! YBEJOMJIEHHSI O pacTOp)KeHUU JloroBopa cuuTaercs:

- npu SMS-undopmupoBanuu - nata ornpasku CMC, xpaHsmasics B cucremax banka;
- JUI YBEZOMJICHUS], HAIIPABJICHHOTO 3aKa3HBIM [IOYTOBBIM OTIIPABIIEHHEM, - 1aTa €ro HaIllPaBJICHUS;

- 1A YBEOAOMIICHHS, BPYYEHHOI'O JIMYHO oo IpEACTaBUTEIIIO I[epxcaTenﬂ, IIOJTHOMOYHUA KOTOPOT'o
MNOATBECPKACHBI B COOTBECTCTBUU C 3aKOHOAATCIILCTBOM Poccuiickoit q)e)lepaum/l, - JaTa, YKa3aHHas B OTMCTKE O
MIPUHATHAN YBEJOMIICHUSA.

2.34. Tlpu nposenenun Asropusanmu® B MOMEHT coBepuienust Oneparmy BaHK yMEHBIIAET PACXOIHBIN JTUMUT
o Kapre Ha cymmy Omnepariyu (B T.4. HA CyMMY B3MMaeMoM IJaThl 3a coBepiieHre Onepanuu B COOTBETCTBHH C
Tapudamu, neiictByromumu Ha faty cosepiueHust Onepaumn). [Ipu coBeprennn Onepanuu B BatOTe, OTINYHON
ot BamoTel Cuera Kapthl, ymeHbineHue pacxognoro jumuta 1o Kapre mpousBoautcs Ha cymmy Oneparuu,
nepecuntannoii B Bamoty Cuera Kaptel B coorBerctBuu ¢ Tapudamu no xkypey banka® u/uny kypcy miatexHoi
CHUCTEMBI, JEHCTBYIOLLIEMY Ha MOMEHT ABTopu3auuu. [Ipy He NOCTYIUIEHMH IUIAaT€XHBIX JTOKYMEHTOB IIO
Oneparuu B Teuenue 20 (qBaamaty) mHEH ¢ 1aThl ABTOpM3allii baHK BOCCTaHABIMBAET PACXOMHBIA JTUMHT Ha
cymmy Ormepanmu (B T.4. HA CYMMY B3MMaeMO# IaThl 3a coBepieHue Onepanun).

2.35. bBaHk He HeceT OTBETCTBEHHOCTH:

- B CllydasdX OTKa3a TOProBO-CCPBUCHOIO IMPCAINPUATHUA B MNPOBCACHUN onepaunﬁ C HCIIOJIb30BaHHUEM
3JIEKTPOHHOIO TEPMUHAJIA IO MpUYKMHE oTKa3a Jepxkarens ot BBona [1MH;

- B CIydasgx OTKa3a TOPrOBO-CEPBHCHOIO MPEANPUATHS B MPOBEACHUM ONepanuil Mo NpUYHHE
HEOOXOIUMMOCTH JAOTIOTHUTEIBHOM MTPOBEPKU PAaBOMEPHOCTH ITPOBEICHUS OTIepallni;

- 32 BBEIEHHE TOPrOBO-CEPBUCHBIMHM MPEIUPUSATHAMH JONOJHUTENBHBIX KOMHCCHH 3a OIUIaTy
MOKYIOK/YCIIYT 110 KapTam;

- 3a OTrpaHUYEHHsI MO CyMMaM IPOBOJMMBIX OTNEpaldii W 3a MOPSAOK HACHTHQHKanuu Jlepxarenet,
MIPUMEHSIEMbIE TOPTOBO-CEPBUCHBIMH MPEANPUATUIMHI U APYTUMHU OaHKaMH.

2.36. B cnywasx, ycTaHOBIEHHBIX 3aKOHOAATEIhCTBOM Poccuiickoit @eneparnun, bank BmpaBe motpeboBaTh
}IOCpO‘IHOﬁ OIIaThl OCTaBIIEHCS CYMMBI OCHOBHOTO J0JiIra BMECTEC C IMMPUYHUTAIONIMMHCA TMPOLHCHTAMH 3a
MOJIb30BaHUE KPEIUTOM, CYMMbI TEXHHUYECKOW 3aJJOJDKEHHOCTH, KOMHCCHH, mperycMoTpeHHBIX Tapudamu, u
BO3BpaTa OCHOBHBIX W JIOTIONHUTENBHBIX KapT, BBIMYHIEHHBIX K CueTy, HampaBuB KiHMeHTy HHCbMEHHOE
YBEIOMJICHHE TIOCPEICTBOM IOYTOBOM CBSI3U IO ajpecy perucTpanuu/aapecy (HakTHIecKOro MpOKUBAHUS,
ykazanHoMy KiineHTOM B 3asBICHUM.

2.37. bauk wunpopmupyer [epxarens o wmepax Oe3omacHOCTH, pHcKax Jlepkarens W BO3MOXKHBIX
nociencTBusax s Jepxarens B cioydae HecoOmroneHHs Mep  MH()OPMAIMOHHOM — 0€301acHOCTH,
pexomeHoBaHHbIX bankom. WHdopmupoBanue ocymectrisercs Ha OdunuanbHoM cailite banka, B
nonpasfeneHusx banka, myrem otnpaBkn  SMS-cooOmieHuii Ha HOMEp MOOWIBHOro  TenedoHa,
3aperuCTPUPOBAHHBIN s ocTyna K SMS-6anky (MoOrIbHOMY OaHKY).

2.38.  [epxatenb 0053yeTCs 03HAKOMHUTHCS C MEpaMH 0€30TIaCHOCTH U HEYKOCHHUTEIBHO X COOJIIOIATh.
3. CYUET

3.1. s orpaxennsa Onepannii, coBepimacMsbIx ¢ uenoas3oBanreM Kaptel, pekBusutos Kaptsl, NFC-kapTsl B
cootBercTBuu ¢ JloroBopom, bank otkpeiBaer Kinenty Cuet KapTel, B Bantore, BeiOpanHoi KineHntom.

3.2.  Tlpwm ocymecTBICHNH TIepeBOJia JCHEKHBIX CPEACTB IMOMCK MOIydaTelsl JCHEKHBIX CPEJICTB MOXKET OBITh
OCYILIECTBICH MO HOMepy MoOuibHOro tenedona. Ilpu nammumm y Knumenra neckonbkux CuertoB Kapr
3a4UCIIEHUE CPEACTB OCYIIECTBISETCS Ha!

9 Apropu3alus — paspellleHHe, MpenocTaBiseMoe baHkoM st coBepiienus Onepanud M MOPOXK/IAIONIEE B CIEICTBHE 3TOTO
o0Gs3arenbeTBO baHka mo ucnonHeHuro pacmopsbkenus Jepikarens. B oTAenbHBIX cily4asX, YCTAHOBJCHHBIX IUIATE)KHBIMH CHCTEMaMH,
Omnepanuu MOTyT coBepllaThes 6e3 ABTOPU3ALHH.

% Nudopmanus o kypce banka pasmemena va Odunuansnom caiite banka.
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- Cuer Kaprter KnuenTa, ycranosnennsiii Kinnenrom® B kadecTBe IpHOPUTETHOTO, JTHOO
- Cuer Kapter Kimmenra mo yecMoTtpennro banka.

3.3. B ciyuae nocrymienus Boimtatei®® na Cuer kaptol Visa/Mastercard/Maestro bank nposepsieT Hanuuue y
Knuenta Ha MoMeHT mnoctyrmeHus Beimmatel Cuera kapTsl Mup, OTKpBITOTO B BajJlOTe MOCTYHNHUBILEH
Beimnater”’. Tlpu ero Hanmumu BaHK 3a4mMCiseT MOCTYNUBIIHME AEHEKHBbIE cpeactBa Ha Cuer kapTel Mup. Ilpu
Hasmuny y Knnenra Ha MoMeHT 3auncienust Heckonbkux Cueros kapt Mup, bank 3auuciser cpeacrsa Ha Cuer
KapTbl Mup, OTKpHITHIH ¢ Oonee mo3nmHei natoil. Ilpm otcyrctBum y Knumenra Cuera kaptel Mup, bank
nposepsieT Hanuuue y Knmenra Ha MomeHT moctyruienns Beitater Cuera Ge3 KapThi®®, OTKPHITOrO B BaTIOTE
noctynuBmed BemmaTel. [Ipu ero Hamwmumum 3aumcisier moctynuBinyio Bemmmary ma Cuer 0e3 kaptel llpm
Hanmunu y Kinmenta Ha MOMeHT 3auuciieHus Heckonbkux CueTtoB 0e3 kapTel, bank 3auncisier cpeactsa Ha Cuet
0e3 KapThl, OTKPHITHIH ¢ OOJIEe MO3AHEH TaTOM.

[Ipu orcyrcTBun y Kitmenta Ha MmoMeHT noctyrierns Beimuater Cuera kaptel Mup u Cuera 6e3 kapTsl, bank He
Mo37Hee paboyero JHs, CICAYIOIIEro 3a JHEM IMOCTYIUICHUs BrIuiarkl, oTKphiBaeT KiMEeHTY TeKymui cyeT B
Bamote Poccuiickoit denepanum win cOeperaTenbHBIA CIET B MHOCTPAHHOH BaIOTEe, B 3aBUCHMOCTH OT BaJIFOTHI,
B KOTOPOU mocTymnuia BeimnaTa, u 3aunciseT NOCTYNUBIIYIO BeImiaTy Ha 3TOT cuer.

006 otkpeiTHN OaHKOBCKOTO cueta bank mHpopMmupyer Kimenta B SMS-cooOrienny, HanmpaBiIeHHOM Ha HOMEDP
MobusHOTO Tenedona Kinmnenra.

[Ipu Hanmu4uu BO3payKeHUI HA OTKPHITHE 0AaHKOBCKOTO cueta KimeHT 00s3aH He3aMeUIUTENBHO YBEJOMHUTEH 00
stoM bank. OtcyrcTBHe Bo3paxkeHHI KineHTa OTHOCHTENBHO OTKPBITHUS €My cueTa, IMPU3HAETCS BhIpaKEHHEM
Boyi Kiimenra Ha OTKPLITUC 0aHKOBCKOI'O CUETA U 3a4HCIIEHHE Ha HETO HOCTyHI/IBIHeI\/'I Brmnatsl.

3.4. Ha octarok nenexsbix cpencts no Cuety KapThl mpolieHThl HE HAUMCISAIOTCH, 32 UCKITtoYeHrneM C4eToB
Kaprt, ykazannsix B 11.3.5 YcmoBwuii.

3.5. Ha ocrarok nmeHexHbIX cpenctB, Haxomsmuiics Ha Cuere Kapter Coepbank — Maestro «CormansHas,
MUP Commanbaas u MasterCard Standard «CoruanbHas» bBeckoHTakTHas, Ha KOTOPBIA IPOU3BOIAMTCS
3a4UCIIEHHE TIEHCHI M MHBIX COLMAJIBHBIX BHIILIAT, BHIIAYMBAaeMbIX IleHcHoHHBIM opranom®, Bank HaumciseT
IPOLEHTHI B pasMepe 3,5% romosbix .

3.6.  IlpoueHTHI Ha CyMMy JEHEXHBIX cpelcTB, Haxozsmuxcsi Ha Cuere Kaptei COepbank — Maestro
«Cormansaasy, MUP Coumansaas u MasterCard Standard «ConmanbHas»y beCKOHTaKTHAS HAYKCISIOTCS HCXOS

% [Ipu HAUYMK TEXHUYECKOH BO3MOKHOCTH

% Brrmiata — JeHeXHBIE CPENCTBA B PYOISIX MM MHOCTPAHHOM BANIOTE, MOCTYMAIONINE Ha cueTa (pU3MIECKUX JUI| B BaHKe B KauecTse
BBHIIIJIAT 32 CUET CPEICTB OIOIHKETOB OrOKETHOH cucteMbl Poccmiickoit Penepannu, npeqycMOTPEHHBIX dacTsaMu 5.5 u 5.6 crateu 30.5
OenepanpHoro  3akoHa «O  HaIMOHAJIBHOM  IUIaTeXHOH cucreme» ot 27.06.11 Ne 161-®3  (nanpumep, JIeHEXHOE
coziepKaHKe/BO3HArPaXKICHHE/ TOBOJILCTBUE I'OCYIaPCTBEHHBIX CIY)XKall[UX; OIUIaTa TPyAa pabOTHHKOB (TIEPCOHANA) rOCYNapCTBEHHBIX U
MYHHIUNATBHBIX OPTaHOB, YYPEXAEHHH, rOCY/apCTBEHHBIX BHEOIO/UKETHBIX (DOHIOB; rOCyAapCTBEHHBIE CTUIICHIUH; NMEHCHU M WHbBIE
COIMaNbHBIC BBIIUIATHI, OCYIIECTBIEHHE KOTOPBIX B COOTBETCTBHM C 3aKOHOJATenbcTBOM Poccuiickoit denmepanny OTHECEHO K
komrereHn [leacnonHoro gouna Poccuiickoit denepanmu; exxeMecsIHOE TOXKU3HEHHOE COJIep KaHue CYICH).

97 311ech U nasee MOMCK CYETOB OCYIIECTBISIETCS B PEENaX TEPPUTOPHATBHOTO GanKa, re Befetess Cuer KapThl MOCTyIUIeHHs. BhIrUTaTer.

9% Cuer 6e3 KapThl — GAHKOBCKMI CUeT, He MpeayCMaTpPUBAIOIIHI OCYIIECTBIEHHE OTEpalMii ¢ UCTIONb30BaHHeM KapThl, OTKPHITHIN Ha MMS

KnuenTa. bank oTkpeiBaet crieayroniie Buabl C4eToB 6e3 KapT:

B BamoTe Poccuiickoii ®eneparun: Bkinan «/lenosur Coepbanka Poccum» ¢ BO3MOXKHOCTBIO OCYIIECTBICHHSI NMPUXOJHBIX M PACXOIHBIX

onepaunii, Brian «Jlo BocTpeboBanms CoOepbanka Poccum», Brimag «YHuBepcanbHblii COepOanka Poccum», Tekymmid —cuer,
«CoOeperaTenbHbIi cueT;

- B MHOCTpaHHOii BaoTe: «COeperaTenbHbIil cueTy.

9 TlencuonHslii opran — IleHcroHHBIH (oHA P® 1 TeHCHOHHBIE MoapasfieieHus MunHcTepcTBa 0060pOHbI, DenepanibHOM CIyKObI
6e3omacHocTr Poccuiickoit @enepanmn, OenepanbHoil ciy:kObl UCTIOMHEHUS] HaKa3aHWil, MUHHCTEpCTBa BHYTpPEeHHUX Aen Poccuiickoit
®Denepanun, CneacrtBeHHoro komutera Poccuiickoit denepanun, I'enepanbHoil npokypaTypsl Poccuiickoit denepanuu, denepanbHoi
TaMO>KEHHOI CITyKOBI.

100 TIpu BO3HMKHOBEHMH HANOrOOONIAraeMoro n0Xona BaHK mcumcnseT, ynepxuBaeT u mepednciseT co Cuera KapTol B GromkeTHYIO
cuctemy Poccuiickoit ®eneparum CyMMBI Hajlora Ha JOXOJBI (M3WYECKHMX JHI], IOJICKAIIET0 YAEpKaHWI0O B COOTBETCTBUH C

JIEHCTBYIOIMM HAJIOT'OBBIM 3aKoHOAaTebcTBOM Poccuiickoit denepanuu.
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13 KJIEHJAPHOI0 KOJMYECTBa JHEH B rolly CO JHS, CIEAYIOIIEro 3a JHEM IIOCTYIUICHUS AEHEXHBIX CPEICTB Ha
stu Cuera KapT. Bbimnata npoLEHTOB OCYLIECTBIAETCS 110 HCTEUEHUE KaXKIOIO TPEXMECSYHOIO IepUoja,
ompenensemMoro ¢ aatel oTkpeITHs Cueta Kaptel Coepbank — Maestro «ConumansHas»y, MUP CoumnansHas u
MasterCard Standard «CounanbHas beckoHTakTHas.

3.7. bank nmeer npaBo mpu ModydeHUH HH()OPMALIMK OT MPEATIPUATHS (OpraHu3aIyn)/ yaeO0HOTO 3aBeIeHus,
C KOTOphIM y baHka 3akmoden 3apruiaThbii gporosop'®, o meobxomumocTn Beimycka KapTel s 3aumcieHus
3apabOTHOI TJIaThl, CTUNIEHAMI U T.J., HanpaBuTh % Kimenty SMS-coo0IeH1e ¢ MpeaokeHueM 1aTh COTIacke
(mopyueHne) Ha Tepenavy JaHHBIX O Homepe aeictByromero Cuera Kaptel KnmenTta mnpeanpustuio
(opranmzanum)/ yaeOHOMY 3aBEICHUIO B IIEJSX 3a4MCICHIS HAa HEro 3apabOTHOH IIaThl, CTHIIEHANN U T.1I. (Janee
o tekcty — Cornacue-nopy4enue) u nudpoBbIM KoIoM i toaTeepxkacaus Kimmenrom Cornacus-nopydeHus..

Csoe Cornacue-nopyueHue KimeHT moxnTBepknaeT HampaBieHHeM B baHK OTBETHOrO SmS-COOOIIEHHS C
TUQPPOBBIM KOZOM, B TeUCHHE YCTaHOBIEHHOTO bankom B SMS-coobuiennu cpoka.

3.8. bank nmeer mpaBo mo Kapre, B oTHOmeHnnn xoropoit Kmmentom mgano Cornacue-mopydeHne, WA 10
Kapte, B oTHOImEHNH KOTOPO# MoydeHa WHPOPMAIHS OT MPEANpUATHS (OpraHU3aIin)/yae0HOTo 3aBeleH s O
HEOOXOMMOCTH HCIONb30BaHus ee CueTa Ans 3audCICHHs Ha HEro 3apabOTHOHM TUIaThl, CTUNEHAWN W T.1.
usmennth® tun Kaprtel Ha «KapTel, o6CiIyXMBaeMble B paMKaxX 3apIUIaTHOrO IpoekTa»'®® m kommccuio 3a
T0JI0BOE€ 00CITy’)KHBaHWE TIPH BBHITTOTHEHUH B COBOKYITHOCTH CIIEAYIOIINX YCIOBHM:

- 3apIutaTHRIM JOTOBOPOM IIpelycMOTpeH BhITyck KapThl, cooTBeTcTByromel Buay KapTsl, B OTHOIIEHUH
koTopoii Kimnenrom mano Cornacue-nopydeHue, WM COOTBETCTBYOIIEH Buay Kapre, B OTHOIIEHWH KOTOPOIi
rorydeHa HHPOpMaus OT IPeaIpUATHs (OpraHu3aIun )/yae0HOro 3aBeIeHUsT 0 HEOOXOIUMOCTH UCTIOTIh30BAHHS
ee Cdera /75 3a4MCICHASA HA HETO 3apabOTHOM TUIaThl, CTUTICHAUN U T.11.;

- KOMHCCHUSL 32 ToJoBoe oOciyxuBanue 1o Kapre, mpemycMOTpeHHOH 3aprulaTHBIM JOTOBOPOM U
cootBercTByromled Bunay Kaptel, B oTHomenun kotopod Kiumentom paHo Cornacue-nopyyeHue WIH
cooTBeTCTBYIOIIEH Buay KapTbl, B OTHOmEHMHM KOTOpOH TmoiydeHa HH(pOpManUs OT NPEANPHUITUSL
(opranuzanun)/y4yeOHOrO 3aBeJCHUSI O HEOOXOAMMOCTH HCHOJdb30BaHMs ee Cuera Ui 3a4MCIICHUS Ha HETO
3apabOTHOM TUIATHl, CTHIICHAWH | T.J., HE TIPEBBIIIAET pa3Mep KOMUCCHH 3a To10Boe oOcykuBanue no Kapre, B
otHouieHuu koropoi Kimentom mano Cornacue-nopydeHue wid no Kapre, B OTHOLIEHUH KOTOPOU MOJIy4eHA
WHpOPMALUS OT MPEeANpUATHs (OpraHU3alKy)/y4e0HOTro 3aBeJIeHUsI 0 HEOOXOAMMOCTH UCTIONb30Banus ee Cuera
JUTSL 33a4UCIICHUS Ha HEro 3apa0OTHOM IJIaThl, CTUNICHIUH | T.JI.

B ciyuae BBINONHEHMS B COBOKYITHOCTH YKa3aHHBIX YCJIOBHH KOMHCCHS 3a rofioBoe oOcimyxuBaHue Kaprsl, B
otHoueHnu koroporr Knmentom gano Cornacue-nopydeHue uid no KapTel, B OTHOLIEHHH KOTOPOH MoirydeHa
WHPOPMAIUS OT MPEeANpUsLTHs (OpraHu3aIuy)/y4e0HOro 3aBeJIieH!s] 0 HEOOXOAMMOCTH UCTIONb30Banus ee Cuera
JUISL 3a4MCIICHUS] Ha HEero 3apa0OTHOH IUiaTel, CTUNEHAWH M T.A., YCTAHABIMBAETCS B pa3Mepe KOMHCCHU 32
rofioBoe o0chmyxHBaHUEe Mo KapTraM COOTBETCTBYIONIETO BHUAA, MPEAYCMOTPEHHBIM 3apIUIaTHBIM JOTOBOPOM,
3aKITIOYCHHBIM Mexay baHkoM u mpeamnpustaeM (opraHuzanueii)) ydeOHBIM 3aBEICHWEM, HAIpPaBHBIINM
nHGOPMAITUIO 0 HEOOXOAMMOCTH BbIycka KapThl B paMkax 3apIiaTHOTO JI0TOBOpa.

K obcnyxusanuto Kaptel, B oTHOmennn kotopoit Kimmentom nano Cornacue-nopydeHue Uik K 00CTyKMBaHHUIO
KapTbl, B OTHOIIEHNH KOTOPO#H TMOIy4eHa WHPOPMALUS OT NPEANPHUSITUS (OpraHu3aIyn)/y4e0HOro 3aBeJICHUs O
HEOOXOJIMMOCTH HCIONb30BaHusl ee Cuera JJisi 3a4dCleHMs Ha Hero 3apa0OTHOHM IUTAaThl, CTUNGHAMHA M T.JI.
NPUMEHSIOTCS OCOOCHHOCTH, ycTaHOBJIEHHBIe pasfenoM 13.7 Ycmosuit «Kaprtel, oOciyxuBaemble B paMKax

101 3apnnaTHBI IOrOBOP — JOTOBOP O MPEIOCTABIEHMH YCIYT B PaMKax 3apIIaTHBIX MPOEKTOB, 3aKIOUEHHBIH MeXay baHkoM u
npeanpusTieM (opraHusaryeii)/yaeOHbIM 3aBeeHIEM

102 [Tpy HAAMYUK TeXHUYECKOH BO3MOMKHOCTH.

103 [Tpu HAMMYMK TEXHUYIECKOH BO3MOKHOCTH.

104 Kapra, obcmy:xnBaemMas B paMKax 3apIUIaTHOTO TIPOEKTAa — KapTa, UCTIONb3yeMmas Uil 3aUMCICHUS Ha Hee 3apaboTHOW TLTaThl,
CTHIIEHIUI U T.J. paOOTHUKY MpeanpHsaThs (OpraHMu3alliii) WIK yJameMmycs/ CTyJeHTy/ acnupanTy/ paOOTHUKY y4eOHOTO 3aBEJCHHUS B
paMkax 3apInIaTHOTO IOTOBOPA, U:

— BBINYIICHHAs U BBIJIAHHAS B PaMKax 3apIulaTHOTO JOrOBOpa, MK

— B OTHOIIEHWH, KoTopoil KmmeHroMm naHo cormacue (mopydeHue) Ha mepeaadyy baHkoOM mpeanpusTHio (OpraHH3alun)/ydeOHOMY
3aBeJICHUIO AaHHBIX 0 HoMepe Cueta KapThl B 11e/1s1X 3aUiCiIeHHs] Ha HEro 3apabOTHOM IUIaThl, CTUIICHANH U T.JI., WIH

- TI0 KOTOPO#i monyueHa nHQopmarys oT NpeanpusIThs (opraHu3ayi)/y4eOHOro 3aBe/IeH!s: 0 HEOOX0IUMOCTH HCIob30Banus ee Cuera
JUTS 3a9HCIICHUS HA HETO 3apa0OTHOH IUIATHI, CTHIICHANH U T. .
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3apIJIaTHOr'O MMPOCKTa».

3.9. bank wumeer mnpaBo chnuchiBaTh co (Cyera CyMMBI, MOJUICKAIIME CHHCAHUIO B COOTBETCTBHU C
JEHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoil denepauuu.

3.10. Ilpu cosepuiennu Onepanuii B BaIOTe, OTIHYHON 0T BamroTel Cuera KapThr:

3.10.1. cniucanme cpeactB co Cuera Kaprtel/ 3auncnenue cpencts Ha Cuer KapTbl mpom3BOIuTCS Ha CyMMY
Onepauuu, nepecunTannoil B Bamory Cuera Kaprtel, B cootercTBum ¢ Tapupamu'® no kypcy banka'® w/mmu
TUTATeXKHOW CHCTeMBI, IEHCTBYIOIIEMY Ha MOMEHT OOpaOOTKH IUIaTeKHBIX HOKyMeHTOB 1o Omnepamud,
nocTynuBIIMX B baHk, 3a uckmovyennem Onepanuii, ykazanueix B 11.3.10.2.

Kypc mepecuera, neiicTByromuii Ha MOMEHT OOpaOOTKM BaHKOM TMOCTYNUBIIMX IUIATEXKHBIX JTOKYMEHTOB IO
Omneparuy, MOXKET HE COBIAATh C KypCcOM Iepecdera, AeHCTBOBABIINM MPU €€ COBEpIIeHUH (NP POBEACHUN
ABTOpH3aIMK), YTO MOXKET TOBJICYh PA3HUILy MEXKIYy CYMMOMW, Ha KOTOPYIO YMECHBIICH/YBEIMUCH PAaCXOIHBIN
JIUMHUT TI0O KapTe€ B MOMEHT coBepuicHus Onepanuu, U cymMmoH, (aktmuecku crmcanHor co Cuera Kaptel/
3agucienHor Ha Cuer Kaprtel. KypcoBas pasHuiia, ecnmd OHa BO3HHKaeT, cmmckiBaerca co Cdera
KapThl/3aunciisgercs Ha CUeT KapThl B MOMEHT 00pabOTKH TUIATEXKHBIX JIOKYMEHTOB 10 Orepaiuu, TOCTYMHUBIIUX
B baHk, B cucteme baHka u He MOXET OBITH IIPEIMETOM MPETEH3UHN CO CTOPOHHI Jepkarens. [lepxaTens MOXeT
03HAKOMUTHCS € JAaToi coBepieHus: Onepanuu (1atoit ABTopu3anuu) U Aatoi ee crnucanus co Cuera KapTel B
oTYeTe.

3.10.2. nepecuer B Bamory Cuera Kaprel npoumsBomurcs no Kypcy bamkal®, neifcTByromeMy Ha MOMEHT
coBepmiennss Onepanmu (Ha MOMEHT ABropuzanmu) no Omnepanusm HpuUeMa/BbIIA4d HAIUYHBIX JIEHEKHBIX
CpeACTB B MoApas3ieleHusXx M OaHkomaTax baHka, mepeBoja AEHEKHBIX CPEACTB B YAAJCHHBIX KaHaJax
oOCITy’)KUBaHUsI Ha cueTa (U3UUECKUX JIMIL, OTKpBIThle B banke, mo mHbIM OmnepanusM, MepedeHb KOTOPBIX
pasmerieH Ha OdunmanbHOM caiite banka.

3.11. baHK oOCymIeCTBISET 3aYWCIICHHWE JEHEKHBIX CpPEeACTB, NMOCTymUBIIMX Ha CUeT, HE MO3AHEE MIHS,
CJIEYFOIIETO 32 JIHEM TOCTYIUICHHA B baHK COOTBETCTBYIOIIETO TIATEKHOTO IOKYMEHTA.

3.12. KiumeHT 00s13aH BO3MeCTUTh baHKy:
- TUIATHI, penycMoTpenHbie Tapudamu,

- CyMMBI onepanuidi, coBepmieHHbIX 1o Kapre (B T.u. mo [ononnurtensHeiM Kapram) wnmm c
WCIIONIb30BaHNEM pekBU3UTOB KapT(bl), B TOM 4Hciie, CyMMBI 330 keHHOCTH 10 Cyery;

- CYMMBI OIl€palliii, COBEPIICHHBIX B HapylleHWe Hacroswmero JloroBopa, CyMMmbl, CBSA3aHHBIE C
MPEeIOTBPAIICHHEM M pacclieZIOBaHUEM HE3aKOHHOTO HWCIoNb30BaHUSA Kapt(bl), a Takke ¢ NPUHYIUTEIHHBIM
B3BICKaHHEM 33/I0JDKEHHOCTH KieHTa B COOTBETCTBUM C KANBKYIISALNEH (PaKTHIECKAX PACXO/IOB;

- CYMMBI onepauﬂﬁ, paHeC 3a4YMUCIICHHBIC bankom mo 3asBACHUAM O CIIOPHBIX OI€panuiax, NpU3HAHHBIM
bankowm B XO0A€ pacciieJ0BaHnA H606OCHOBaHHLIMPI;

- CYMMBI, omnOo4YHO 3aurciieHHble bankom Ha Cuer.

B nensax Bosmemenus Knuenrom banky cymM, penycMOTpeHHBIX B HacToseM nmyHkTe, KiimeHT paer cormnacue
(3apanee naHHBIN aknenT) banky u baHk wMmeer mpaBo Ha chnmcaHue ykKa3aHHBIX cymMMm co Cuera 0e3
JIOTIOJIHUTENIHLHOTO aKmenTa Kimmenra.

3.13. bank nmeer IIpaBoO CIIUCBIBATH CO Cuera KapTbl U BO3BPATUTH OpraHy, OCYIICCTBIAOICMY MIEHCUOHHOE/
COMaJIbHOC 06€CHC‘ICHI/I€, CYMMbI HeHCHﬁ, HWHBIX COIMAJIbHBIX BBIIIJIAT KU HOCO6PII7[, HU3JIUIIHC TCPCUUCICHHBIX
I10CJIC HACTYIIJICHUA 06CTO$[TGIIBCTB, TMOBJICKIINUX MPEKPalICHUE UX BBITIJIATHI.

105 MMompo6Has mHpOpManys o TpaBuIax nepecdera (koHBepcnn) Onepanuii u3noxkena B Tapudax u pasmenmena Ha OpummansHOM caiiTe
banka.

106 PIudpopmanus o kypce banka pasmernena Ha OpuiuansHoM caifte Banka.
107 Uudopmanus o kypce Banka pasmernena va OpunuansHom caifre banka.
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3.14. Ilpu nmocrymienun Ha Cuer KapThl IeHEKHBIX cpeacTB Pacxomnblit mumut no Kapre yBennuuBaeTcs Ha
CyMMy cOOCTBEHHBIX cpencTB Kimenta mpu oTcyteTBUM 3amoibkeHHocT o Cuery Kapthl, npemycMoTpeHHON
Horosopom u Tapudamu.

3.15.  [epxatens Kapthl 00s13aH coBepmiaTth Onepanuu B npeaeniax PacxoaHoro nuMuTa.

3.16. JloroBop MOET OBITh PACTOPTHYT MO MHUIKATHBE KilneHTa Ha OCHOBaHUHM 3asIBIICHHS, O(OPMIICHHOTO B
nozpaszaeneHiy baHka, TIpy yCIIOBWH TIOTAIlleHHs B TIOJTHOM 00beMe o0Iiel 3amomkeHHocTH o Kapre, a Taxke
NpU BBHIIOJHEHUH WHBIX YCIOBHUM, mepeuncieHHbIX B 1 3.12 Ycnoswmii. [lpu pactopxkenun JloroBopa miatsl,
yZAep KaHHbIE B COOTBETCTBHH ¢ Tapudamu He BO3BPAIIAIOTCS.

3.17. Tlpu momaue Kimentom/ IlpencraBurenem 3asBiieHus o 3akpbiTiu Cueta Kapthl Bank ocymectBisiet
omokupoBky Bcex Kapr, BeimymenHbix k Cuety Kaptol. 3akpbeitie Cuera KapThl mponu3BOAUTCS MPH BBITIOIHCHUN
YCIIOBHM, yka3aHHbBIX B 11.1.6 YcnoBuii He mo3aaee 30 (TpuauaTH) KaJICHAAPHBIX JHEH C JaThl OJIOKUPOBKH BCEX
Kapt, oTKpBITBIX K 3aKkpbiBaeMomy Cuety KapTbl, niin UCTEUEeHUs CpoKa X JICHCTBUSI.

Brigaua ocratka neHexHBIX cpeicTB co Cuera KapThl OCylIeCTBISICTCS NMPH MOaue 3asBICHUS O 3aKPBITHH
Cueta Kapthl B nogpasnencHun banka, eciu BblJjaua JEHSKHBIX CPEJCTB MPSIMO HE 3alpelleHa WIH OrpaHuYeHa
3aKOHONMATENhCTBOM Poccuiickoit ®Denepanuu/ mpu 3akpeitun  Cuera Kapter, mpu stom KimeHt/ ero
MpeICTaBUTENh 00s13yeTcs B naTy 3akpbiTus Cueta KapThl oOpatuthes B moapasseiieHue banka st npoBeaeHUs
OKOHYATECJbHBIX B3aUMOPACYETOB U MMOJYUCHHUA ITOATBCPIKACHUA O 3aKPBITHU Cuera KapTBI.

3.18. 3akpseitre Cuera KapThl Mpou3BOIUTCS MIPY BHIMOJHEHWH BCEX YCIOBUI, yKa3aHHBIX B 11.1.6 YcnoBuii He
no3anaee 30 (TpuaLATH) KaJeHIAPHBIX JHEH:

3.19. bank wmMeer mpaBo B OJHOCTOPOHHEM IMOpSIKe pacToprHyTh JloroBop u 3akpbeiTh Cuer Kapter mpu
OJIHOBPEMEHHOM BBIIIOJIHEHUHU CIEAYIOIINX YCIOBUI:

- IIpY OTCYTCTBUH B T€UEHHE MOCIeIHNX 2 (ABYX) JieT octaTka o Cuety KapTsr;
- npu orcyrctBu Onepauuii mo Cuery KapTsi;
- MIPU OTCYTCTBUH 3aJ0/keHHOCTH TTo Cuety KapTsl.

Bank yBenomsier Jlepxartenss 0 HaMEpeHHH PacTOPTHYTH JOTOBOp M 3akpbiTh Cuer KapTel myTeMm oTmpaBKu
SMS-coobmienns/Push-yBeqomnennst Ha HOMep Tenedona Jlepkarens/ yBeZOMIICHUS 1O aJipecy SJIEKTPOHHON
MOYTHI, CoiepKanuxcs B cucteMax banka. 3akpeite Cuera Kaprel ocyiiectsisiercs bankom B J1t000# A€Hb 110
ucredeHnn 60 (mwectupecsTH) IHEW co AHSA HampaBieHUs bankom Jlepkarenmo yBeJOMIICHHS O PAaCTOPKEHHH
Horosopa, ecau Ha Cuer KapTbl B TedeHHEe 3TOr0 CpoKa HE MOCTYIWIN JCHEXKHbIE CPEACTBA, OTCYTCTBYET
OCTaTOK M 33J0JKEHHOCTH 10 3ToMy Cuety KapTsl.

4. OBEPAPAODT

4.1. bank B coorBerctBuu ¢ Tapudamu Moxer npemocraButh KiueHty kpeauT B dopMme «oBepapadT»
(«oBepapadt») mo Cuery.

4.2. B cnyuae npenocraBienus Knmenty osepapadra mo Cuery, JTuMHT oBepApadTa yCTaHABIMBACTCS
cpokoM Ha 1 roj ¢ gatel 3aKiroueHus Jloroopa 1ubo Ha EPUOJI, OCTAIOIIUICS 0 UCTEYEHUS 0UYEPEHOTO rojia ¢
natel 3akiaoueHust [loroBopa, ¢ HEOIHOKpPAaTHBIM MNPOJUIEHMEM Ha Kaxzable mocienyrooume 12 KajaeHIapHBIX
MECSILIEB.

[Ipu npenocrarieHuy TUMUTA OBepipadTa Ha KaXKIbI HOBBIM CPOK pa3Mep IUIAThl 3a oBepApadT, BKIFOYAs

IaTy 3a HECBOCBPEMEHHOE IIorallieHHe oBepApadTa W IUIATy 3a TPEBhINICHUE JIMMUTa oBepapadTa,
yCTaHaBJIMBAETCS B pa3Mepe, npeaycMoTpeHHoM Tapudamu Ha 1aTy MPOJIOHTaIHH.

OcraTok 3aJ0JDKCHHOCTHU I10 quTy Ha MOMCHT OKOHYAaHUSA CpOKa HNPEAOCTABJICHUA JIMMHTA 0Bepz[pa(bTa
NEPCHOCUTCA Ha CJ'IG,Z[YIOH.[Hﬁ CpOK C IPUMCHCHUEM ILIATHI 3a 0Bep;[paq)T, Z[eflCTByIOH.[efI Ha JaTy OpOJIOHTalluu.

Bbank nndopmupyer Knrenra o0 n3MeHeHHH JEHCTBYIOLIETO pa3Mepa IUIaThl 3a oBepapadT He MeHee ueM 3a 60
KaJIeHAapHBIX JHEW M0 JaThl OKOHYAHHSA CpOKa MPEJOCTaBICHHA JIMMHUTa oBepApadTa MyTeM pa3MeIIeHHUs
ykazaHHoil uHdopmanuu B Otuere no Cuery Kapthl, Ha MH()OPMAIMOHHBIX CTEHAAX MHOApa3delieHnd OaHka
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n/wim Ha OpunuansHoM caiite banka.

B cnyuae Hecornmacus ¢ m3MEHEHHEM pa3Mepa Iiathl 3a oBepApadt, KiimeHT umMeeT nmpaBo 0TKa3aThCs OT JTUMUTA
osepapadra mo Cuery, oOpatuBmIMCh B moapasfeneHue banka mo Mecty BemeHusi Cdera, W TIOTacuTh
3aJJ0JDKEHHOCTB 110 CYeTy 10 OKOHYaHHUs CPOKA NPEIOCTABICHUS TUMHTA OBepApadTa.

[Ipu orcyrcrBum 3asBnenuss Kimenta o0 oTkaze oT jaummuTa oBepapadra mpemocrtaBieHne KimmeHTy mummra
oBepApad)Ta Ha HOBBIM CPOK C NMPHUMEHEHHEM ILIAaThl 3a OBepapadT, NCHCTBYIOIICH HAa JaTy MPOJIOHTAIIWH,
CUHUTAETCsI corflacoBaHHBIM KireHToMm.

4.3, bank umeer mpaBo B 000 MOMEHT YMEHBIIWTh WM aHHYJIMPOBATh JUMUT oBepapadTa mo Cuery,
MACbMEHHBIM yBeoMIleHueM KnuenTa.

4.4, bank moxer obpatutbes Kk KimmeHTy ¢ mpemnoxxeHreM o0 yBenmdeHHH JTUMUTa oBepapadra mo Cuery.
YBenuueHue JmuMuTa oBepapadTa IPOU3BOJAUTCS MOCIE MONTBEPKACHUS KIIMEHTOM CBOETo coryiacusi ¢ HOBBIM
JIUMHUTOM.

4.5, B ciygae ycranoBnenus numuta oBepapadra mo Cuery pacxomusie Onepanuy MpOBOISITCS CBEPX CYMM,
nMerommuxcs Ha Cuere.

4.6. [Tpu oOpa3oanuu oBepapadTa Ha Cuere baHk HAYKMCISET HA CyMMY 3aJ0JDKCHHOCTH TIPOIICHTHI C JIATh
OTpaKEHHUS €€ Ha CCYIHOM cdeTe (He BKIIOYAs 3Ty AATy) J0 JaThl MOTAIIeHHs 330KEHHOCTH (BKIFOUYUTEIHHO)
o cTaBKe, ycraHoBieHHOU Tapudamu.

4.7. Kimnent o0si3yercst moramath 3a70/bKeHHOCTh 1o CueTy B mpejenax JUMuTa oBepapadra, a Takke B
pasMepe, MPEBBIIAONIEM JUMUT OBepApadTa, B CyMMe, HE MeHee yKazaHHOH B oTueTe 1o CueTy, a TakxkKe IUIaTHl,
HaYHCIIEHHBIE B COOTBETCTBUM ¢ Tapuamu, He mo3nHee 30-TH KaleHJApHBIX JHEH ¢ MaThl otdera o Cuery.

4.38. IIpu BO3HUKHOBEHMM Yy [lep:kaTeinss KapThl SKOHOMUYECKOHW BBIFOJBI B BUAEC 3KOHOMHHU HA Pacxojax IIo
BO3BpaTy CyMM OCHOBHOTO JI0JITa W/WIIM MPOLEHTOB MO HEMY B CiIy4ae HEHCIOJIHEHHUS WM HEHaAJIEekKAIero
WCTIONIHEHHsI 00s13aTEbCTB M0 KPEIUTHOMY AOTOBOPY OHA MOMAJICKHUT HAJOTOOOJIOKEHHIO HAJIOTOM Ha JO0XOJBI
(pM3UYEeCKUX IMI[ B TOPSAKE, YCTAaHOBICHHOM JACWCTBYIOIIMM HAJIOTOBBIM 3aKOHOAATEIHCTBOM Poccuiickoi
®denepaunu

bank 00s3aH ucuMCINTh, yAEp)KaThb M YIUIATUTh B OIODKET CyMMYy Hajlora Ha JA0XOIbl (pU3MYecKux Jui,
WCYUCIIEHHYIO € JoxoJa, mosydyeHHOro Kimentom. Ilpm HEBO3MOXXHOCTHM B TEUYEHHWE HAJIOTOBOTO MNEPHOAA
yllepKaTh HCUUCIEHHYI0 CyMMy Hajora baHk o0s3aH B Cpok He mo3fgHee 1 Mapra roja, CiegyroIero 3a
WCTEKIIUM HAJIOTOBBIM NEPHOIOM (KaJIEHAAPHBIM T'0/I0M), MIUCBMEHHO co0OIMTh KiMeHTy 1 HalnoroBoMy opraHy
[0 MECTY CBOETO y4eTa 0 HEBO3MO)KHOCTH Yep»KaTh HaJor, 0 CyMMax J0X0Ja, C KOTOPOTo He yAep KaH HaJor, 1
CyMMe€ HeyJIep>KaHHOI'O Hajora.

Kimuent o6s3an B cpok He mo3aHee 30 ampens roma, CIEIYIONIETO 3a HCTEKIIUM HAJIOTOBBIM TIEPHOIOM
(kaleHIapHBIM TOJOM), CAaMOCTOSTENIBHO TPEJOCTABUTh B HAJOTOBBIM OpraH IO MECTy CBOEro y4era
(>KUTETBHCTBA) HAJIOTOBYIO JEKJIAPAIIMIO O MTOJYYEHHOM JI0XOJ/I€ U B CPOK HE Mo3/Hee 15 niojst roja, cieayonero
32 MCTEKIIMM HAJOrOBBIM MEPHUOJ0M (KaJCHIAPHBIM TOZO0M), YIUIATUTh HAJOT Ha JOXOJbI (PU3NUYCCKHUX JIHII,
paccUMTaHHBIN ¢ CyMM IMOJyYEHHOTO J0XO0/Ia.

4.9.  3a HecBOEBPEMEHHOE NOTalleHue 3aJ0/DKEHHOCTH N0 CueTy B3MMAaeTcs HEyCTOMKa B COOTBETCTBHHU C
Tapudpamn. Cymma HEYCTOMKHM HauUCISETCS Ha OCTATOK MPOCPOYEHHOTO OCHOBHOTO JIONTa M PACCUUTHIBACTCS C
JIaTel 00pa3oBaHUS TMPOCPOYCHHOM 3a0JDKEHHOCTH (BKJIIOYAs ATy JaTy) IO JaThl BHECEHHs IulaTexka (He
BKJTFOYAS 3TY JIATY).

4.10. 3agomKeHHOCTh, BO3HHMKAmOWIas mpu coBepiieHun Jlepxkarenem Omepanuii B cymMMe, MPEBBIIIAIONICH
ocratok Ha Cuere, moramaercsi 3a C4eT BHECEHHBIX (3aunciieHHbIX) Ha CueT cpelcTB (B T.4. HAYUCICHHBIX TI0
CYETy MPOLIEHTOB) B CIEAYIOLIEH 04epeHOCTH:

- Ha BO3MEILIEHHE TUIaT, IPeAyCMOTPEeHHBIX Tapudamu;

- Ha BO3MCHIICHUC IJIATHI 3@ HCCBOCBPEMCHHOC NTOTallICHUC 0Bep;[pa(bTa;
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- Ha BO3MEIIIEHNE TUIATHI 32 MIPEBHIIICHUE pa3Mepa pa3pelieHHOro oBepapadTa;

- Ha [oralieHue IPOCPOUYCHHBIX MPOIICHTOB 32 pa3pelieHHbIH oBepapadT;

- Ha MoralieHre IpoLIeHTOB 3a pa3pelIeHHbIH oBepapadT;

- Ha MOTallIeHHE 3aJ0JDKCHHOCTH 110 MPEBBIIICHUIO JIMMUTA OBepapadTa;

- Ha roraleHe IPOCPOUCHHOHN 3aI0JDKEHHOCTH TI0 pa3penieHHoOMY oBepapadry;
- Ha IMoraleHre CyMM pa3pelieHHOro oBepapadTa.

4.11. KnwueHT BrpaBe B J1000€ BpeMs O0TKa3aTbcs oT oBepapadTa mo CueTy, nmoaaB B baHk COOTBETCTBYIOIIEE
3asBJICHUE M TIOTaCUB 3aJI0JDKCHHOCTH 1o Cuery.

4.12. Tlpu HEHCHONHEHWH WIM HEHAIJICKAIIeM HCIojgHeHuH KimeHToM 00s3aTelIbCTB IO OIIaTe
00s13aTeIbHBIX ITUIATEKEH W HAJIMYUU TPOCPOUYCHHON 3a0JDKCHHOCTH TO0 Kapre baHk umeer mnpaBo 0e3
yBegomienus Knuenra:

- Iopy4atb TPECTbUM JIMIJaM Ha OCHOBAaHMH Ar€¢HTCKUX WKW HWHBIX OOTOBOPOB, 3aKIIOYCHHBIX bankoMm c¢
TPETbUMHU JIMLIAMHU, OCYIICCTBJIATH I[efICTBHﬂ, HAaIpaBJICHHBLIC Ha IIOralICHUC I[epxcaTeneM npocpoquHoﬁ
3aJ0JDKCHHOCTHU I10 KapTe,

- NPEIOCTABIATh TPETbUM JIMLAM B COOTBETCTBHM C YCJIOBHMSAMHM AareHTCKMX WJIM HHBIX JIOTOBOPOB
nHGOPMALIMIO M TOKYMEHTHI, OATBEepkAarone npasa banka no JloroBopy, B TOM 4uClie O NPEIOCTaBICHHOM
Knuenty nmuMute kpenuTa 1o xapre, pazMepe 3ano/pkeHHocTH Kinenrta o xapre, yciosusax Jlorosopa, a Takxke
nHpopmanuto o Kiinenre, B ToM 4nciie coaepsKalyro ero nepcoHaabHble JaHHBIC.

5. HH®OPMHUPOBAHUE OB OIIEPAIIMAX, COBEPIIEHHBIX 1O CHETY

5.1. Hudopmupoanue /[epxkarens o0 Omnepanusx MNTpPOU3BOJUTCS IMyTeM MpeaocTaBieHus baHkoM
Jepxatemo exemecauno Otuera 1o cueTy (manmee-Otuer) mno mecty BeiaeHus Cueral®®. JlomonuuTenbHo
nH(GOPMHUPOBaHUE O COBepIIeHHBIX Omneparusax ocymiecTsisercs baHkoMm B mopsiake, ykazaHHOM KimeHTtoMm B
3asBIEeHUU:

- myTeM HanpasieHus OTdera Ha yKa3aHHBIN Jlep)kaTeneM 3JIeKTPOHHBIN ajpec;
- myTeM nonyderns Otuera B cucteMe «Coepbank Onmaiiny s epxareneil, MOIKITIOYSHHBIX K yCIyTe.

5.2. bauk ocymectBiser otnpaBky Jepxkaremo SMS-coobmenus/Push-yBegomnenuss 1mo  Kaxmoi
COBEpIIICHHOH omeparuu 1o Kapre, monkimtoueHHo# K Ycinyre YBeIoMIICHHS 10 KapTe.

5.3. Hepxatens 00s3yeTcs MPEAIPUHAMAThL BCE OT HEro 3aBUCAIICE B LENISX MONY4YCHUsS UHpopMaiuu 00
Onepanusix, HampaBisiemoll baakom B cootBercTBuM ¢ 1.1.5.1 m 5.2 VYcioBuii, u cornamaercs ¢ TeM, 4TO
yKazaHHas MHGOpPMAIUs B JIFOOOM Cllydae CUMTACTCS MOJIYYCHHOW MM B HauOOJiee paHHWIA 10 BPEMEHU CPOK B
3aBHCHMOCTH OT CII0C00a HH(OPMUPOBAHUS:

- C AaThbl NOJYUYCHUSA I[epmaTeneM OquTa, HO HEC IIO3OHCC 7-ro KaJICHAAPHOTO JHS C AAThI OquTa;

- ¢ natel momydenus [epxartenem SMS-coobmenus/ Push-yBenomiienus banka, Ho He mo3Hee 3-X 4acoB
¢ MoMeHTa oTnpaBku SMS-coobmenus/ Push-yBeqomienus: bankom (1o JaHHBIM WHGOPMAIMOHHONH CHUCTEMBI
banka).

5.4.  Kiument moxer oopatuthest B bank mo mecty Benenust Cuera Juist U3MEHEHUs criocoba MpeoCTaBICHUS
Otuera B TeueHHE Ccpoka jeicTBus KapThl WM M3MEHHTH CIOCOO J0CTaBKU udepe3 cucremy «CoOepOaHk
Omnnaita»*®,

5.5.  DBank He HeceT OTBETCTBEHHOCTH 3a HCKaxeHre OTyeTa WM HECAHKIIMOHUPOBAHHBIN JOCTYIT K HEMY TIpH
nepenavye no cetu MHTEepHET Ha yka3zaHHBIA JlepikaTeneM 3JEKTPOHHBIN ajgpec, a TakKe 32 HECBOEBPEMEHHOE
nonyderune Jlepxartenem Otuera. B ciywae Hemomyuenuss Otuera, HaAIpaBJIICHHOTO 1O ceTd UWHTepHET
Hepxarens nomkeH oopatutbes B bank. Ecnu Jlepxkarens ykionsercs ot nonyuenust Ordyera, bank cuuraer, 4To
Kimnent Ob11 HauIekammM oopa3oM npouHdopmupoBan 06 Onepanusx mo cyery.

108 TTatoit OTuera sBNsETCA AeHb Mecslla, ykasaHHbii Ha [IMH-koHBepTe B cTpoke «JlaTa oTueTa»; M0 KapTaM, BeITyckaeMbiM Oe3 [TMH-
KOHBEpTa — JaTa, yKa3aHHas Ha ueke perucrpauuu [11MH.
109 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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5.6. Oo0s3anHocT, banka mo uHbopMupoBanuio Jlepkatens o coBepineHHBIX Omepanusx CYUTaeTcs
HCIIOJHEHHOM MPH HAINPABJICHUH YBEIOMIICHHUS O COBepIIeHHbIX Onepanusx B cOOTBeTCTBUM ¢ 11.5.1 w/mmu 11.5.2
YcnoBuii cornacoBaHHbIM ¢ JlepikareneM criocodom.

5.7. Hepxatens BripaBe oOpatuThes B bank mis momyuenust Otuera 3a 1r000H nieprol BpeMeHH, HO He Oolee
YeM 3a IOCHEIHUE 12 MeCsIEB.

5.8. Jepkatens nMeeT MmpaBo nojaTh B bank mucbMeHHOE oOpamieHue mo cropHoi Oneparnuy (MpeTeH31I0) B
teueHne 30 kaleHAapHBIX aHeH ¢ mathl OTuera nuMO0 B TeueHue 60 KaJeHIAPHBIX JHEH C JaThl COBEPIUICHHS
Oneparnuu. Hemmomyuenune baakom ot [epxaTens mpeTeH3u B yKa3aHHBIN CPOK O3HadaeT coriacue Jlepikarens ¢
Omneparusamu.

5.9. bank He HeceT (pMHAHCOBYIO OTBETCTBEHHOCTH 1Mo Omeparmu ¢ Kaprtoit, ocriopentoit Jlepkarenem, B
cnyyae ecnu Jlepxarens He yBemqoMun baHKk 0 HECAHKIMOHHUPOBAHHON MM OTepanud B CPOKH, YCTAHOBICHHBIC
n.2.21 Ycnosuid.

5.10. bBank paccmarpuBaeT 3asBJIICHME O TNpPETEH3WH, a TaKke uHpopmupyer KimeHta o pesynbraTax
paccMOTpeHust 3asBiieHUs 1o TpeOoBanmto Kimenta B Teuenue 30 KaJieHAApHBIX JHEW CO JHS TOMYYCHHS
3asiBIIEHUS, a Takke B TeueHHe 60 KaJeHJapHbBIX THEH co JHS MOIY4YeHHs 3asSBICHHS MPU UCTIOIB30BaHUHA KapTe
JUTS TPAHCTPAHUYHOTO TEePEBO/Ia IEHEXKHBIX CPECTB.

5.11. Bo3MelieHue ICHEKHBIX CPEICTB MO cropHbBIM OnepanusM OcylIecTBIsieTcs baHKkoM Mo pe3ynbraTaM
paccMoTpeHus npeTeH3uu JlepxaTens.

6. COBJIOJAEHUE 3AKOHOJIATEJIbCTBA

6.1. B cooTBeTcTBMM C JCHCTBYIOIIMM 3aKOHOIATEIILCTBOM baHk uMmeer mpaBo Tpeboarh or Kiimenra
MIpeIOCTaBICHHs JOKYMEHTOB (KOMHI TOKYMEHTOB) IO NMPOBEIEHHBIM C HCIOJIb30BaHHEM KapT(bl) pacueTHBIM
onepauusiM B MHOCTPAHHOW BajliOTe, MHBIM ONEpalMsiM C LEJBI0 OCYILECTBICHHUS KOHTPOJBHBIX (YHKLUUH, a
Knment o6s3yeTcs npeaocTaBisiTh HEOOXOAMMbIE JOKYMEHTHI 10 TpeboBaHMio banka.

6.2.  Jlepxarenp o00s3yeTcss He UCHONb30BaTh KapTy [Uis COBepIICHHS OINEpaldif, MpPOTHBOpEYAIINX
JIeHCTBYIONIEMY 3aKOHOIaTeNnbCTBY Poccuiickoit @enepanuu.

6.3.  CrpaxoBaHHE JEHEXHBIX CpEACTB, Haxoasmmxcs Ha CueTe, OCYIMECTBISETCS B COOTBETCTBHU C
(dbenepanbHBIMHU 3aKOHAMU.

6.4.  Jlepxarenb 00s3yeTcs HE MPOBOJAWTDH IO CUETAM KapT OIEpallMd, CBA3aHHbIE C MPeIAPUHUMATEHCKON
JIeSITENIbHOCTBIO.

6.5. bank Bmpase:

6.5.1. TlomyuaTp B ciny4asx W MOpPSJIKE, IPEIyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHONATENLCTBOM, OT KimeHTa
nHpOpMaLMI0, HEOOXOAUMYIO B LENSX BBIABICHUS JIML, Ha KOTOPBIX PACIHPOCTPAaHSAETCS 3aKOHOIATEIbCTBO
WHOCTPAHHOTO TOCYJapcTBa O HAJIOTOOOJOKEHWH WHOCTPAaHHBIX CYETOB (zamee - WHOCTPaHHBIHA
HAJIOTOIIJIATENBIINK), H UASHTU(UIMPYIONIYIO €T0 B KaUeCTBE MHOCTPAHHOTO HAJIOTOTUIATEIBIIHKA.

6.5.2. OcymecTBisaTh nepefadyy HHOCTPAHHOMY HAaJOroBOMY OpraHy M (MJIM) HMHOCTPAaHHBIM HajOTOBBIM
areHTaM, YIOJIHOMOYEHHBIM HHOCTPAHHBIM HAJIOTOBBIM OPraHOM Ha yJepKaHHe HHOCTPAaHHBIX HAJIOTOB U COOPOB
(mamee - WMHOCTpaHHBIM HaJOroBbI Opran), LleHTpamsHOoMy Oanky Poccuiickoii ®enepanmu, denepanbHOMyY
OpraHy WCIOJNHUTEIBHON BJIACTH, YIOJHOMOYECHHOMY Ha OCYIIECTBICHHWE (QYHKIUH IO MPOTHBOACHCTBUIO
Jeran3auiy (OTMBIBAHUIO) JOXOJOB, IOJIYYEHHBIX INPECTYMHBIM IMyTeM, M (UHAHCHPOBAHUIO TEPPOPHU3MA,
dbeneparbHOMY OpraHy MCIOJIHHUTENIBHOM BIACTH, YIIOTHOMOYEHHOMY Ha KOHTPOJb M HAA30p B 00JIaCTH HAJIOTOB
u cOopoB, MHGOpMAIMK, TOATBEpKAatonield, 4ro KiMeHT SBIIsSETCS WHOCTPAHHBIM HAJIOTOILIATENBIINKOM.
IlepenaBate wuH(popMammio bank BmpaBe TONBKO MpH cOOMIOAEHHHM TPeOOBAaHHMI 3aKOHOAATENbCTBA M IPH
noinydeHu oT KimeHTa - HHOCTPAaHHOTO HaJOrOIUIATEeNbIINKA COIJIaCHS Ha mepeaady WHQOpPManuu B
WHOCTPAHHBIM HAIOTOBBII OpraH, KOTOPOE SIBJISIETCS] OJJHOBPEMEHHO COTJIACHEM Ha Tiepeiady Takoh HHPOpMaIuu
B Llentpanbublii Oank Poccuiickoii ®enepanyn, ¢enepanbHeli  OpraH  WCIOJHUTENBHON  BIacTH,
YIIOJIHOMOYEHHBII Ha OCYIIECTBIICHHE (DYHKIMU MO MPOTHBOACUCTBHIO JIETANU3alUH (OTMBIBAHUIO) TOXOJOB,
MOJYYEeHHBIX TPECTYIHBIM IyTeM, ¥ (UHAHCHUPOBAHUIO TeppopusMa, (enepalbHBI OpraH UCIOIHUTEIBHOM
BJIACTH, YIIOJIHOMOYEHHBIH Ha KOHTPOJb U HAA30p B 00JacTH HAJIOTOB M COOPOB (Jajiee-coriacue Ha nepenady
nHGOPMALIUK B UHOCTPAHHBIA HaJIOTOBBINA OpraH).
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6.5.3. Ilpunsare pemieHrue 00 OTKa3e B COBEPIICHUU OIEpalldii (3a HCKIIOUEHHUEM OIepalldii, yKa3aHHBIX B
noanyHkTe 6.5.4 mynkra 6.5 HacTosImux Y CI0BHIA), OCYIIECTRISIEMbIX B ITOJIb3Y WM 110 HopydeHuto Kinenra mo
Cuery B ciydae Hanmums y baHka 00OCHOBaHHOTO, TOKYMEHTAIBHO MOJTBEPKICHHOTO TMPEAIIOJIOKEHUS, UTO
KiueHT sBNIsieTCS MHOCTPAaHHBIM HAJIOTOILIATEIBIIIMKOM, M HelpecTaBiicHus: KIIMEeHTOM B TeUCHUE TATHAIATH
pabounx mHeil co aHsS HampaeiueHuss bankom Kimenty 3ampoca o0 oTHeceHnn KimeHTa K WHOCTpaHHBIM
HaJIOTOTUIATEBIUKAM:

(a) I/IH(i)OpMaHI/II/I, HOSBOJ’IHIOHICﬁ OIIPOBCPIrHyTh MPCAIOJIO0XKCHUEC O TOM, YTO OH OTHOCHUTCA K KAaTCTOPpHU
HWHOCTPAHHBIX HAJIOTOIJIATCIBIIUKOB,

(6) Heo0X0aMMOH HH(POpPMAaLH, HASHTHQHUIHPYIOIEH ero B Ka4eCTBe MHOCTPAHHOTO HAJIOTOTIIATEIBIINKA;

() cornacust Knrenra (0Tka3a OT MpeAoCTaBICHUSI COTJIACHs) Ha mepeaadyy MHGOpMalWud B MHOCTPAaHHBIN
HaJIOTOBBIM OpraH.

6.5.4. Ilpexpatuth coBepiieHre onepauuii mo CueTy, BKIOYasl OMEpaluy M0 3a4HCICHUIO JCHEKHBIX CPEACTB
Ha CYET, OTKPHITBI KIMEeHTYy — MHOCTpaHHOMY HAalOromjaTeNbLIMKy, IPU MPUHSATHU pelieHus o0 OTKasze B
COBEPIICHHUH OTEpaIiii B COOTBETCTBHHU MOMIMYHKTOM 6.5.3 myHKTa 6.5 HacTosmmx YcIoBuii 3a HCKIIIOYEHHEM
TIaTe)xed, MpeayCMOTPEHHBIX ab3alaMu BTOPBIM - ISITBIM IyHKTa 2 cratbu 855 I'paskgaHcKoro Kojekca
Poccuiickoii ®denepanuu, MEpeBONOB JCHEKHBIX CPEICTB Ha OaHKOBCKUW cueT KiMeHTa - HHOCTpPaHHOIO
HaJIOTOIUIATENbIINKA, OTKPBITBIA B JPYrOM KPEIWTHOM OpTraHM3alli, BBIJAYM JCHEKHBIX CPEACTB CO CYETa
KnuenTty - nHOCTpaHHOMY HaJIOTOIUIATENBITUKY.

6.5.5. Pacropruyts JloroBop B OJHOCTOPOHHEM TIOpSJAKE B ciydae HempeaocTaBieHuss KiueHToM -
WHOCTPAHHBIM HAJOTOIUIATENBIINKOM B TEUEHHE IATHAANATH padoumx IHEH mocie mHA NpuHATAS baHkoMm
pemieHnst 06 0TKa3e B COBEPIICHHUH Omepannii nHGOPMAIIH, HEOOXOIUMON IS €r0 UACHTU()UKAINY B Ka4eCTBE
MHOCTPAHHOTO HaJOroIUIaTeNbllluka, U (WIK) B Cly4ae HempeaocTaBicHus KIHEeHTOM - WHOCTpaHHBIM
HAJIOTOIJIATENBIIMKOM coracusi (0TKa3a OT NPEAOCTABICHUS COrjlacus) Ha Tepenadyy HHGOpPMaluu B
MHOCTPAHHBIN HAJIOrOBBIN OpraH.

6.6. bank yBenomusier KimeHTta o pelieHuy oTKa3aTh B COBEPIIEHUH OMNEpalui, OCYIIECTBISEMBIX B MOJB3Y
win 1o nopyderuto Knuenra no JloroBopy, o pemeHnu pacTopruyTh [loroBop B OJHOCTOPOHHEM MOpSAKE, HE
MO37HEE NHA, CIEMYIOIIero 3a JHEM NpPUHATHS PElIeHHs MO0 OCHOBaHUIM, M3I0XKEHHbIM B 1.1.6.5.3 m 6.5.5
HacToAmmMX YcioBuil mo aapecy Kimenta/ampecy SII€eKTPOHHOM MOYTH/TIO HOMEPY MOOWIBHOTO TenedoHa,
KOTOpbI ykazaH Knuentom B 3asBieHun JMOO B MHOM JOKyMeHTe, oopmieHHOM KimeHTom B pamkax
Horosopa.

7. OTBETCTBEHHOCTDb CTOPOH
7.1 bank He HeceT OTBETCTBEHHOCTH B Cily4asXx HEBbINOJHEHUS JepxkareneM yciaoBuit Jlorosopa.

7.2.  Jlepxarenp coriamaercs ¢ TeM, 4To baHK He HECeT OTBETCTBEHHOCTH 3a Kakue-mubo cOou B
00CITy’)KNBaHUM, CBSI3aHHBIE C O0OPYIOBaHMEM, CUCTEMaMH IOJAYM IICKTPOIHEPTHU W/WIIM JIMHUH CBS3H WU
ceTel, KOTopble 00eCTIeYMBAIOTCS, SKCILTYaTHPYIOTCS H/WIIH OOCITYKHUBAIOTCS TPETHUMHU JIHIIAMH.

I[ep)KaTeJ’IL TAaKXXE corjamacTtcsa ¢ TEM, 4TO bank He HeceT OTBETCTBEHHOCTH B CUTyalluAX, HaXOAAIIUXCA BHE
cdepsl KoHTpOIIsT baHka.

8. UBSMEHEHHUWE UH®OPMAILUU, HABJIIOJAEHHUE U 3AIIUCH

8.1.  Kimenr o6s3yercs nadopmupoBats baHk 00 M3MEHEHMH NAaHHBIX, YKa3aHHbIX B 3asBICHUH (B T.4. Ha
nony4enue JlonomHurensHbIX Kapt), B TeueHne ceMy KaJleHIAPHBIX JTHEH ¢ IaThl UX U3MEHEHUSI.

8.2. Jepxarens cormamaeTcss ¢ TeM, 4YTO baHK BIIpaBe OCYIIECTBISATH BHJICOHAOIONCHHUE, a TaKXKe
TeJIe(OHHYIO 3aliCh B CBOMX INOMEIICHHUSX M Ha CBOUX YCTPOMCTBax B IelsXx obOecrieyeHus: 0E30MacHOCTH H
HaJIeKaIero oocnyxuBanus Jlepkarens 0e3 ero NOMOJIHHUTEIHHOTO YBEAOMIICHHs. Bupeosamucu u 3ammcu
Tene(OHHBIX Pa3rOBOPOB MOT'YT OBITH MCITOJIB30BAHBI B KAUECTBE JJOKA3AaTEILCTB B MIPOIIECCYATHHBIX TCHCTBHSIX.

9. SMS-BAHK (MOBWJIbHBIM BAHK) U MPEJOCTABJIEHUE YCJYI'H YBEJOMJIEHUE 110
KAPTE

TepMuHbI 1 onpee/ieHus
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9.1. 3ampoc — SMS-coo6iienue uin USSD-komanna, Hanpasisiemas Jlep:xatenem Kaptel B bank ¢ HOMepa
MOOWJIBHOTO TejaedOHa, 3aperHCTPUPOBAHHOrO s goctyna K SMS-6anky (MoOwibHOMY OaHKY), IS
coBepiieHus [lepeBojia ACHEKHBIX CPEACTB WK MONTyueHus uHGopMariu ot barka.

9.2.  HnudopmanuoHHoe coodmenne — iodoe nHpopMaImoHHoe coodienue banka, ornpasnsemoe Kimenty
B Buge SMS-coobuienus wiu B Buge push-yeenomnenns (8 MoOunsHoe npmioxkenue banka). OmHOpa3oBble
napoimu (OmHOpa3oBwle KoOAbI), CoOOIIeHWs UIsI TOATBEPXKACHWS OTHpaBisiorcss Kimenty B Bume SMS-
cooOlIeHuT Ha HOMep MOOMJIBHOTO TenedoHa, 3aperucTpUPOBaHHbIA A goctyna K SMS-6anky (MoOuisHOMY
0aHKYy).

9.3. Ko moarBep:kaeHMsi — HCIIONB3YeMBIH B KauecTBE AHAIOra COOCTBEHHOPYYHOH moanuch nudpoBoit
KOJ IS MoATBepkIeHUsT KitmeHTOM BHJIa ¥ TapaMeTpoB yCIyry/onepaliy, ocyIiecTBIeHHoH KitmenTom mpu ero
obpamenun B Konrtaktasiii Llentp banka (1160 mpu ocymiecTBieHnHn baHKoM HCXOIsMIEro TeaeOHHOro 3BOHKA
Kmuenty). Konm monrtBepkaenus Hampasisgercsi bankom B SMS-coobmenHun (¢ BHIOM H MapaMeTpaMu
ycayru/onepaunu) Ha Homep MoOwibHoro TenedoHa KimeHTa, 3aperucTpupoBaHHBIA At JocTyna k- SMS-
6anky (MoOunbHOMY OaHKY).

94. CoobuieHue s moaTBep:kaeHus - Madopmannonnoe coobmenue, ormnpasisieMoe bankom Kimenty B
Buge SMS-cooOmeHust Ansl NOATBEPXKICHUS KM ONEpauuii, B TOM 4YHCcie A HNOATBEP)KICHUS OIepauuii,
COBEpIaeMbIX MOCPEACTBOM HampasieHus 3anpoca. (s moaTBep:kaeHus onepanuu KiimeHT n1omkeH oTIpaBUTh
c HoMepa TenedoHa, Ha KOTOpeld momydeHo CooOmieHwe s MOATBEpXKIeHUs, B baHk orBeTHoe SMS-
cooO1ieHue, coaeprkainee HHpopManuio, ycraHoBlIeHHY0 bankom B CooOLIeHnn U1 HOATBEPKACHUS.

9.5. Ynanennnie kaHajbl oocayxuBanus (Y KO) — kananel/yctpoiictBa banka, uyepes koropsie [epxaTeinto
MOTYT TPEAOCTABIIATLCSA YCIAYrH: YcCTpoicTBa camooOciyxuBanus banka, «Coepbank Ownnaiin»y, SMS-0aHk
(MooOwsHBIN 6aHK), KorTakTHe LenTp banka.

9.6. ¥Ycayra YeemomiieHusi o kaprte — yciyra uHpopmupoanus KiueHta 00 onepaiusx U aBTOpHU3aIHsIX
mo Kapram mnocpenctBom SMS-06anka (MoOuiabHOro ©OaHka) wiu B MOOWIBHOM TNPUIOKEHHH baHka
nocpescTBoM push-ysemomienuid. [yt momydenust YBemomienuid mo kapre KimeHTy HE0OXOAMMO Haaudue
MOAKIFOUeHNs MOOHMIIBHOTO YCTPOHCTBAa K MOOWIBHOW (ITOABIKHOW paanoTeNnedOHHOMN) CBS3W W/HIU CETH
HutepHet. YBegoMICHHS TI0 KapTe HAanpaBistioTes bankom B Buge SMS-coobmiennii n/unn Push-ysemomieHuii. .

9.7. Push-yBenomienune — coobrinenue, oTmpaBiseMoe BaHKOM C HCIONb30BaHMEM ceTH HHTepHET Ha
MoOunipHOE YCTPOICTBO C YCTAHOBICHHBIM Ha HeM MOOWIBHBIM IpHIIOKeHneM baHka.

9.8. SMS-6ank (MoOWIbHBII 0aHK) — yaaJeHHBIH KaHa oOCIyxuBaHus baHka, o0ecreynBarOIIUi
Knmrentam Bo3MOXKHOCTh HampaBisiTh B bank 3amnpockl 1 nonydath oT banka MHpopmanmoHnHble cooOIeHus B
Buae SMS-coobuiennit Ha MoOMIBHOM yCTpoiicTBe B 11000€ BpeMsl C HCIOJIb30BaHNEM aO0OHEHTCKOTO HOMEpa
MOJBIXKHOW paguoTeneOHHOM CBsI3M, MpeaBapuTeNnsHO 3aperucTpupoBanHorolll B banke ans gocryma k SMS-
6anky (MoOuIbHOMY OaHKY).

9.9. SMS - coolmenne — TEeKCTOBOE COOOINEHME, HampaBisieMoe baHkoM Ha Homep (-a) MOOWMIBHOTO
tenedoHa (-o) Kiuenra.

9.10. B pamkax SMS-6anka (MoOunbHOro Oanka) Ha MoOwiIbHOM ycTpoiicTBe KimeHTy mnpenocraBisercs
BO3MOKHOCTB!

- nonydeHus oT banka MH(popManmoHHBIX COOOIIEHMIA,
- otnpaBky B bank 3anpocos.

9.11. TIlpenocraeienue Kimenty moctyna k SMS-06anky (MoOwibHOMY OaHKy) U Ycinyru YBeAOMJICHUS IO
KapTe OCYIIECTBIIIETCS B COOTBETCTBHM ¢ JloroBopoM M PyKkoBOACTBOM TO HCHONB30BaHHIO MOOMIBHOTO
ycTpoiictBa B pamkax SMS-Oanka (MoOuinsHOro OaHka), pa3MeliaeMbiM Ha caiite banka, mpu ycinoBuu
nonoxwurenbHol Unentudukaniu u Ayrentudukanun Knrenra bankowm.

9.12. Peructpauusi, OTKJIIOUYEHHE, N3MEHEHNE paHee 3apEerUCTPUPOBAHHOI0 HOMEPa MOOMIIBLHOTO TenedoHa 1o
Kapre mns mocryma x SMS-0anky (MoOunpHOMY OaHKy) M TONydeHHS YCIyrd YBEIOMIIEHHS MO KapTe
OCYILECTBJISIETCS] HA OCHOBaHUM BoJieu3bsBiIeHus KineHnra cienyommmu crnocodamu:

110 [Tpy HaAMYUK TeXHUYECKOH BO3MOMKHOCTH.
111 Jlnst peructpamun HoMepa MOOHIIEHOTO Tee(oHa HEOOXOMMMO TOIaTh B BaHk 3asBNeHHeE.
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- B [lompaznmenenun BaHka Juis perucTparvv, OTKIIOYEHHs, M3MEHEHHs paHee 3aperHCTPHPOBAHHOTO
HOMepa MoOwibHOro Ttenedona mo Kapre mus moctyma k  SMS-6anky (MoOuinpHOMY 0OaHKy) H
MOJKITIOYCHYSI/OTKITIOUCHNST YCIIyrn YBenomiieHHS 1O KkapTe KIMEHT mMoAnuchiBaeT COOCTBEHHOPYYHOU
HOJMKUCHIO UM AHAIOrOM COOCTBEHHOPYUHOM TOMKMCH COOTBETCTBYIOMIEE 3asBaeHue!?;

- gepe3 VCTpoiicTBo camoobcnyxkuBanns banka KiMeHT oCyIecTBIsSeT PErucTpayio Wik oTKIroveHne! !
HOMepa MobOmimpHOro TenedoHa it goctyma kK SMS-6anky (MoOwipbHOMY OaHKY) W TONy4YeHHS Y CIyTH
YBenomiieHHs IO KapTe ¢ Hcoib3oBanueM KapTel n moaTBepxaaeT 3Ty onepanmuto BBogom [11MH;

- uyepe3 Konraktasiii Llentp banka Ha ocHOBaHMHM oOpamienust KimenTa mo tenedoHy Wil HHBIM CIIOCOO0OM

TIPH YCIOBUM €TI0 TOJIOKHUTENBHOM ayTeHTHHKAMu 4,

- yepe3 Cuctemy «CoOepOank Omnmaiin» (Ha Caiite banka) Kimuent nocne ycnemnoit Mnentudukanuu u
AyTeHTH(MKALMKM B CHUCTEME OCYLIECTBISET PErHCTPALMI0 HOMepa MoOmibHOro teiedonal® mus mocryma k
SMS-6anky (MoOmibHOMY 0aHKY) ¥ MOJKIIOUCHHE YCIyrH YBEJOMIICHHS IO KapTe W MOATBEPXKIACT OTIEPAIIUI0
ycraHoBiieHHbIM Uit Cructembl «CoepOank OHIaiH» CriocoooM;

- yepes MoOunbHoe npuinokeHne banka KimeHT odopmisieT B 3IEKTPOHHOM BHJE 3asBICHUE Ha
perucTpanyio/m3MeHeHne paHee 3aperiuCTPHPOBAHHOTO HOMepa MOOMIBHOTO TenedoHa ais goctyma K SMS-
0anky (MoOwinpHOMY 0aHKY) W TOAKIIOYEHHE YCIyrd YBEIOMIICHHS MO KapTe M IOJTBEPXKIACT OIEPaInio

o opMIIEHHS 3asBJIEHHs yCTaHOBIEHHBIM utst Cuctembl «Coepbank Onnaiiny» criocobom! e,

9.13. Ecmm mna moctyma k SMS-0anky (MoOunmsHOMY Oanky) KimmeHT 3apeructpupoBai OAWH HOMEpP
MoOWITBHOTO TenedoHa ISl OJHOM WM HECKONbKHX cBomx Kapt, To mpu odopmiiennn/nonydernnn Kiamerrom
eme oxnor Kaprel, goctyn k SMS-6anky (MobunsHOMy 6Ganky) mo HoBod Kapre Gyner asromarnuecku'!’
JOCTYIIEH MO 3apeTUCTPUPOBAHHOMY paHee HOMePY MOOMIBHOTO TeaedoHa.

9.14. Kiment gaer cornacue (3apaHee MaHHbBIN akment) banky, n bank nMeer mpaBo 0e3 AOMOTHUTEIHFHOTO
akuenta Knmenra Ha crnmcanune co Cuera Kaprtel Knmenra mmatel 3a Yemyry VYBegomieHus IO KapTe,
omnpeneneHuoi Tapudamu.

9.15. B ciyuae ecnu Ans CHMCAHMA IJIAThl 32 NPEAOCTABICHUE YCIyrd YBEIOMIICHHS IO KapTe CPEICTB Ha
Cuere Kaptel HepocTaToOuHO, baHK MMEET NMPAaBO MPUOCTAHOBHUTH NPEIOCTABICHUE YCIYyTH YBEAOMIICHHS IO
KapTe, C HampaBJIeHHMEM Ha HoMep MoOmiabHOro Ttenedona KimeHTa COOTBETCTBYIOMIETO YBEIOMIICHHS.
Bo3o0HOBJICHHE TTpeNOCTaBIeHUsT Y CIIyTH YBEIOMIIGHHS TI0 KapTe OCYyNIecTBIsIeTcs mocje oriatel KimeHntom
IUIaTHI 32 IPEIOCTaBICHUE Y CIyry Y BeIOMIICHHS 110 KapTe.

9.16. Bank mpenocrasnsier Kiuenty goctyn k SMS-6anky (MoOuibHOMY 0aHKY) TIPH HAIWYHU TEXHUYECKOH
BO3MOKHOCTH, a TAK)KE COOTBETCTBYIOIIETO COTJIAIIEHHS MEXy baHKOM 1 01epaTopoM COTOBOM CBSI3H.

9.17. [ns mnonb3oBaHus SMS-6ankoM (MoOwibHeIM OankoM) ¢ MobOunsHOro yerpoiictBa Kimenry
HE00XO0IMMO HaJIMYUe TOIKII0YeHNsT MOOMIBHOTO YCTPOWCTBA K MOOHMIIBHOM (ITOJBHKHOU pagroTeNe)OHHON)
CBSI3H.

9.18. bank nyomukyer Ha OduuuanbHoM caiiTe baHka axTyanbHBI IepeueHb OMNEpalMid M 3alpocoB,
noctynHbix Knmenty ¢ MoOwibHOTO ycTpoiicTBa. baHk mMeeT mpaBo B Jr000H MOMEHT IO COOCTBEHHOMY
YCMOTPEHHIO U3MEHHTH MEePEYCHb ITUX ONEPaIUii/3ampocoB.

12 Jins paborHukoB [IpeanpusATHii, MepedHCIAIOMUX 3apaboOTHYIO MIaTy Ha cueTa GAHKOBCKMX KapT B paMKax Jorosopa ¢ BaHkowm,
peructpanus HoMepa MoOmiabHOTO Tenedona mo Kapre mma moctyma k. SMS-6anky (MoOunsHOMY 0aHKY) WM HOIKIIOYEHHE Y CIIYTH
VBeIOMIICHHS 10 KapTe OCYLIECTBILIOTCS TaK)Ke Ha OCHOBAaHUH 3asiBIICHHs] Ha OaHKOBCKOE 00CITYKHBaHHE.

113 [Mpu HanMuMK TEXHUIECKOH BO3MOKHOCTH.

114 Yepes Konrakrrbiii Llentp Banka KiueHT mMeeT BO3MOMKHOCTH 3aperMCTPUPOBATH JOCTYN kK SMS-6anky (MoGwibHOMY GaHKy) U
HOJKITIOYHTH YCIIyry YBeIOMIICHHUS 10 KapTe TOJBKO sl HoMepa MOOHIBHOTO TenedoHa, KOTOPBIN yke ObUT paHee 3asBieH B baHk.

115 Yepes Cucremy «COepbank Ommaiin» (na Caiite Banka) KinMeHT MMeeT BO3MOXHOCTb 3apErMCTPUPOBATH A0CTYN K SMS-Ganky
(MobuneHOMYy GaHKy) ¥ MOJKIIOUUTH YCIyry YBEIOMIICHHS IO KapTe TOJIBKO JIsi HOMepa MOOWIBHOTO TenedOoHa, KOTOPBIH yxe ObLI
paHnee 3asBieH B bank

116 Cepeuc peanusyercs Mpy HATMYME TEXHAIECKON BO3MOXKHOCTH. B memsx 6e3omacHoctn Knmenta Bank BrpaBe OrpaHMYHBATE YCIyTH
yepe3 SMS-0ank (MoOHIbHBIH GaHK) Ui HOBOrO HOMepa MOOHIBHOrO TeleoHa, 3aperucTpUPOBAHHOTO KIMEHTOM 4epe3 MoOunbHoe
npuioxkeHne banka. MHpopmanust 06 orpaHudeHusX nyOiukyercs B PyKOBOACTBE 1O HCIOJIB30BaHHMI0O MOOWIBHOTO YCTpOWCTBA B

pamkax SMS-6anka (Mo6nisHOTO 0aHKa).

117 Bes oopmnenus 3assinenus Knuentom.

55



9.19. Kiment 00s3aH nHGPOPMUPOBATh BaHK O MpeKpalleHu UCIOIb30BaHUS HOMEpa MOOHMIBLHOTO TenedoHa,
3apeructpupoBanHoro mias Kaptel mis goctyma k SMS-0anky (MoOwibHOMy 0OaHKy). bank He HeceT
OTBETCTBEHHOCTH 32 YIIepO, BOSHUKIIUN B pe3yJIbTaTe HECBOCBPEMEHHOIO YBeAOMIICHHS baHKka 0 MpekpalieHun
WCIIOJIb30BaHUS HOMEpa MOOHIILHOTO TenedoHa.

9.20. KimeHT cornamaercs Ha rnepeaady 3anpocoB U mnonydenue MHGOpMaMOHHBIX COOOMICHUH M0 KaHallaM
nepenadu COOOIEHNH, 0CO3HABAs, YTO TaKHe KaHAIbI Tepeaadn HH(OPMAIMU HE SBISIOTCS 0E30MacHbIMH, U
COTJIAIIAETCS HECTH BCE PUCKHU, CBSI3aHHBIC ¢ BO3MOXKHBIM HapyIIeHHEM KOH(OHACHIMATBLHOCTH, BO3HUKAIOIIHE
BCJIC/ICTBHE MCIIOJIb30BaHHS TAKUX KAHAIOB Mepeiadyn HHPOPMAIIHH.

9.21. Cosepuienue omepaiuii uepe3 SMS-6ank (MoOwibHBIE OaHK), B TOM uucie, crnucanue/Ilepeson
JNeHeKHBIX cpeacTB co Cueror Kimenta B banke Ha CueTta pU3NYECKUX M FOPUAMYCCKUX JIHUII OCYIICCTBISETCS Ha
OCHOBaHWM TOJy4eHHOTO bankom Pacnopspkenus B Bupe SMS-cooOmenus wim USSD-komanzaer (mamee —
Coo0mieHne), HampaBlIeHHBIX C UCTOIh30BaHHEM MOOMIBHOTO YCTpOMCTBa ¢ HOMEpa MOOWIBHOTO TenedoHa,
3apeTUCTPUPOBAHHOTO IS AocTyna K SMS-6anky (MobuiabHOMY OaHKY).

9.22. Kiment mnoarBepxkaaer, uro mnomyueHHoe bankom CooOuienne paccmarpuBaercsi baHkoMm Kak
pacnopsbkenue (mopydeHne) Ha mpoeneHHe omeparmid mo Cueram/Bkiamam KimeHTa w Ha mpemocTaBlieHHE
apyrux yciyr banka, noiydeHHOe HemocpeACTBEHHO OT KineHra.

9.23.  CooOmieHus B 3IEKTPOHHOM (opMme, HampanieHHble Kinentom B bank depe3 SMS-0ank (MoOWIbHBIN
0aHK), UMEIOT IOPUAWYECKYI0 CHIIy JOKYMEHTOB Ha OyMa)XHBIX HOCHTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
moamucelo KimenTa, o(QOpPMIEHHBIX B COOTBETCTBUM C TpeOOBaHWSMH 3aKOHOAATEIhCTBA Poccuiickoit
denepanyu, 1 MOPOKAAIOT aHAJIOTHYHBIE TOKYMEHTaM Ha OyMa)kKHBIX HOCHTENSIX TpaBa u 00s13aHHOCTH KineHrta
u banka no JloroBopy. /laHHBIE TOKyMEHTBI B JJIEKTPOHHOM (DOPME MOTYT CIIY>KHTh JI0Ka3aTeILCTBOM B CYJC.

9.24. MW cnomuenue pacriopsoxeHuii/mopydennii Kimmenra, nepemnanneix yepe3 SMS-0ank (MoOunbHBIN 0aHK),
ocymectsisiercss bankom He mnosaHee paOoyero JAHS, CHEAYIOIIETO 3a JHEM IOMy4eHHs TaKoro
pacnopspKeHUs/OpyUeHHS.

9.25. Ilpu mposenenun oneparuii B SMS-6anke (MoOMIEHOM 0aHKE) HCIIOB3YETCSI MOCKOBCKOE BPEMSI.

9.26. KimeHT 00s3aH HCKIIOYHTH BO3MOXXHOCTH HWCIIONB30BAaHUS TPETHHMH IJUIIAMH HOMEpa MOOHIHLHOTO
Teae(oHa, 3apEerUCTPUPOBAHHOTO JIJIs TocTyna K SMS-6anky (MoOmIbHOMY OaHKY).

9.27. DbaHk He HeceT OTBETCTBEHHOCTH:

- B CJIy4dac yKa3aHUs B COOGH.[GHI/II/I HEBCPHOI'O PCKBU3WUTA IIATCIKA H/WIn CYMMBI IJIATCXKa, a TAKXKE I10
CIiopaM M pasHOrjiaCusM, BO3SHUKAIOUIUM MEKIY Knuenrom u OpraHu3alUuAMU-TIONYYaTCIIAMU IUIATEkKaA,

- M0 TPETECH3USM JIUI] - BIAJIENIbIIEB HOMEPOB MOOMJIBHBIX TeNe()OHOB, 3apPErHCTPUPOBAHHBIX  KimeHTOM
st foctyna Kk SMS-6anky (MobunbHOMY GaHKY);

- 3a HeJocTaBKy SMS-coobmenust Ha MobuibHoe ycTpoiictBo Kinenra, B ciydae ecim 310 00yCIIOBIEHO
MpUYMHAMH, HE 3aBUCAIIMMU OT banka (SMS-cooOleHre He OTHPAaBICHO ONEePaTOPOM MOOWJILHOW CBSI3H,
OTCYTCTBYET IOJKJIIOUYEHHE K MOOWIBHOM cBs3M, MoOuiabHOE ycTpoicTBO KiMeHTa HEOOCTYNHO AJHMTENBbHOE
BpeMS | T.I1.);

- 3a yniep0 W ¢akT pasrianieHus: 0aHKOBCKO TailHbI, BOSHHUKIINE BCIIECTBHE T0IMycka KITMeHTOM TpeThbux
JMI{ K UCTIOIBb30BAaHUI0 MOOMJIBHOTO TenedoHa, HOMEP KOTOPOro 3apeructpuponaH KimeHTom aist moctyma K
SMS-6anky (MoOuiapHOMY OaHKY);

- 3a TIOCNEACTBUSl HCIOJHEHHS pacHoOpsDKeHHs, IepeJaHHOro B baHK C UCIONb30BaHHEM HOMepa
MobunbHOTO Tenedona Knmenra, 3apeructpupoannoro Kimenrom mist moctyma k SMS-6anky (MoOunbHOMY
0aHKy), B TOM YHCJI€e, B CIy4ae HCIIOIb30BaHUs MOOMIbHOTO TenedoHa KirenTa HeynoJTHOMOYEHHBIM JIMLOM;

- 3a ymepO, BO3HMKIIMHA BCIEACTBUE YTpaTel wWiaM mepepaun KimentoMm MoOunbHOro ycrpoiicTtsa
HEYTOJHOMOYEHHBIM JIUIaM;

- B Cllydya€ HEBO3MOXXHOCTH MpefocTaBieHus yciayr uepe3 SMS-0ank (MoOunbHbIE 0OaHK) 1O
He3aBUCAIMM OT baHka oOcTosTeNIbcTBaM, B TOM YHCJE O MPUYMHE HE NpeAocTaBieHus] baHKy CTOpOHHUMHU
OpraHu3aIHsIMU HEOOXOIUMBIX CEPBUCOB.

9.28. bBank umeer npaso:
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- OCYIIECTBIIATh KOHTPOJIh cMeHBI SIM-KapThl 1o HoMepy TenedoHa, 3aperucTpupoBaHHOMY KimeHTOM
i poctyna k SMS-6anky (MoOuiabHOMY 0aHKY), M, B Cydae BbIABICHHS TakuX (haKTOB, IPUOCTaHABIMBATH
mpenocTaBiieHue ycuyr yepe3 SMS-6ank (MobunbHbIH 6aHK) 10 noATBepxkacHUs Kimmentom cMensl SIM-kapThr;

- npoBepsATh (pakT BrageHus Kimenrom HoMepoM TenedoHa, 3apernCTPUPOBAHHBIM I AOCTyHa K SMS-
06anky (MobOunmsHOMY 0aHKy). B cimydae BBISBICHHS TPHHAINIC)KHOCTH HOMepa Teie]oHa TpeThbeMy JHUIYy WIIH
MHOTO OTYYy’KAeHHS Homepa Tenedona bank nmeer mpaBo otka3ars KimeHTy B peructpannyu Homepa TesnedoHa
s noctyna Kk SMS-6anky (MobunbHOMY 0aHKY)/IpeKpaTtuTh JocTyn K SMS-6anky (MoOunbHOMYy G6aHKY) IUIs
3TOTO HOMEpa TeneoHa;

- BBOAWTH B SMS-0Oanke (MoOmimsHOM OaHKe) OTpaHWYCHHS Ha COBEPIIEHHUE OTepaIiii U APyrue MEephl U
MOJIMTUKK OE30MaCHOCTH, HANpaBJICHHBIC HA COKpAICHUE BO3MOXKHBIX MOTeph KiMEHTa OT HelpaBOMEPHBIX
JIEUCTBUM TPETHUX JINLI;

- MpeKpaTtuTh Moctyn kK SMS-6anky (MobOwinsHOMY OaHKy) B ciiydae HapymeHus KimeHToM cBOMX
00s13aTeNbCTB 10 HacTosmeMy Jlorosopy;

- MPUOCTAHOBUTh WJIU TMPEKPaTuTh JMocTynm K SMS-0anky (MoOuinbHOMY 0aHKY) B Cy4ae BBISBICHUS
bankom B gestensHocTH KiMeHTa TIPU3HAKOB COMHHTENBHBIX OIEpalid M CHCNOK, a TakkKe IpH
HenpeaocTaBieHuy KineHToM JonoIHUTeNbHON nHpOpMauK (T0OKyMeHTOB) BaHKy, B TOM 4ucie TOSCHSIOMICH
SKOHOMHUYECKUH CMBICI IPOBOAUMBIX 0 CueTy omnepariuii (C1eiIoK).

9.29. [Ilpm npoBemenuu omepanuii mo cuyetam Kapr mpumenstorcs Tapudbl, neiicTBylomEie Ha MOMEHT
00paboTku oneparuii barkowm.

9.30. Kimenrt pmaer cornacue (3apaHee naHHBIN akient) banky, u bank mMeeT mpaBo 0e3 TOTMOTHUTEIHHOTO
aknenrta Kimenra Ha cimcanue co Cuera KapThl miiatel 3a mpoBeaeHue onepanui, onpeaenenHon Tapudamu.

9.31. KumeHT corjiamaercs ¢ TeM, 4T0 BaHK BIpaBe COXPaHSITh PEKBU3HUTHI MEPEBOJA, OCYIICCTBICHHOIO
Knuentom ¢ wucnonb3oBanuem SMS-6anka (MoOwibHOro 0aHka), B KadecTBe INabJOHA IS MPOBEICHHS B
nocienytomeM Kinnentom onepanuii ¢ ncronb3oBanueM SMS-6anka (MoOuiabHOTo 6aHKa).

9.32. Omnara Knmentom komuccun 3a mepenady SMS-cooOmmeHuii, B3MMaeMOUl orepaTtopoM MOOWIBHOU
CBSI3M, a TaKKe KOMHCCHHU 3a yCIyry oOMeHa JTaHHBIMH 4epe3 ceTh MHTepHer, BKito4as HampasieHue Push-
YBEJIOMJIEHUM, HE ABIsieTCA IpeaMeToM [Jorosopa.

9.33. [Hoctyn k SMS-0anky (MoOunbHOMY OaHKy) w/wiau Ycioyra YBeaomieHus o kapre mno Kapre,
BBIIYIIIEHHOW B paMKax HacTosIero Jlorosopa, npeaocTaBisieTcs J10:

- oTKItoueHus goctyna Kk SMS-6anky (MoOunbHOMY 0aHKy) W/uiau Yciayrn YBEIOMIICHHS 10 KapTe I0
nnumaruse Jepxarens Kaprer,

- 3akpbITist Cuera Kaprsr;
- OKOHYaHUs cpoka jeiictust KapTsr;

- npekpamienus Yciayru YBegomienus no kapre mo Kapre, co Cueta KOTOpoi OCyIIecTBIsIeTCs CIICaHNe
wiatel 32 Yenyry Yeenomiienus 1o kapre's;

- npekpaierre aoctyna Kk SMS-6anky (MoOunsHOMY 0aHKy) W/win Yciayrd YBeIOMJICHUS 1O KapTe I10
HHHUIIMaTUBe banka.

9.34. SMS-6ank (MoOuWIBHBI ©OaHK) MOXET HCIOIb30BAThCS JIJIS MOJyYeHHsT corjacusi (MOopydYeHus)
KnuenTa'!® Ha mepemady nepcoHalbHBIX JaHHBIX KineHTa ((pamuius, MMs, OTYECTBO M JAHHBIE JOKYMEHTA,
YAOCTOBEPSIONIET0 JIMYHOCTh) W JaHHBIX, 0 Homepe neiictBytomero Cuera Kaprtel Knmenra npeanpusituio
(opranuszaiuu)/ ydeOHOMY 3aBEIICHHUIO B IIE/ISX 3a4MCIICHUS Ha HEro 3apabOTHOM IIAaThl, CTHIICHAMNA U JIPYTHX
BBIIJIAT, HOCTYHAIOIIUX OT NpeANnpHATHs (opranu3anun)/ydeOHoro 3aBeaeHus. CooOleHne 1y MoATBEPKICHNU,
Hanpasisemoe Knnenty bankoM, conepXut mudpoBoil Ko U MpesIoKEHHE JaTh COOTBETCTBYIOLIEE COTJIACHE
(mopydeHue), a TakKe Cpok AeicTBus 1udpposoro komaa. Lludporoit kox, Hanpassiembiii Kiuenrom B Buge SMS-
cooOmenust B orBer Ha CooOlieHue i TOATBEPXKACHUS B TEUCHHE YCTaHOBJIEHHOT'O CPOKA, TMPH3HAETCS

U8 Tns KapTel, MOAKTIOUeHHOH K Ycnyre YBeloMyIeHHs MO KapTe, CO cyeTa KOTOpOi He OCyIIECTBISETCS CIHCAHME TLIATHI 32 Y CIyry
YBenomieHus Mo Kapre.

19 Mns KnuenTos, seastomuxcs paboTaukamu [peanpustuii (opranusaiuii), mepeumcisonmx 3apaboTHYIO IUIATy U APYTHE BBIILIATH Ha
cuera 0aHKOBCKHX KapT, WK YYAIIUMHUCS YIeOHBIX 3aBEICHAHN, IEPEUYHCIIIONINX CTHIICH NN, B PaMKaxX JOroBopa ¢ baHkom.
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AmnanoroM coO0CcTBeHHOpYYHOH moanucu KireHTa, KoTOphIM HOANUCHIBAETCS corliacke (MMOpyUYeHUE) Ha repeady
MpeanpHUITHIO (OpraHu3aliy )/ydeOHOMY 3aBEACHUIO JaHHBIX, YKa3aHHbIX B COOOIICHHUH AJIs1 TIOATBEPKACHUS.

10. MPEJJOCTABJIEHUE YCJYT C HCIIOJIb30BAHUEM CUCTEMBI «CEEPBAHK OHJIAVH» U
MHNPOBEJEHUE ONNIEPALIMU B CETU UHTEPHET

10.1. Cucrema «C6epbank Omnmaiin» (Cbepbank OmHIaiH) - aBTOMATH3MPOBaHHAs 3allUIIEHHAs CHCTEMa
JTUCTaHIIMOHHOTO obOciyxuBanus Knmenra gepe3 OdurnanbHbIii caiit banka, a Takyke MOOWIBHBIC PHIIOKEHHUS
Banka, obecnieunBaromasi:

- BO3MOKHOCTH COBEPILCHHMS KIMEHTOM omepanuii mo CyetaMm KapT U MHBIM cYeTaM, OTKPHITEIM B banke, a
Takke okazaHus KiimeHTy MHBIX (PMHAHCOBBIX YCIYT (J1ajee — yCIIyTH);

- JOCTYN K uH(popManuu o cBonx CueTrax KapT U APYTHX MPHOOPETEHHBIX OAHKOBCKHUX YCIYyTax;

- BO3MOXKHOCTh COBEPIICHHS JACHCTBUN MO TOJydeHUI0 oT banka, ¢popmupoBanuto, HanpaBieHuO B baHk
AJIEKTPOHHBIX JOKYMEHTOB (B TOM YHCIIE JUTS IIeiel 3aKiIIOueHHs OroBOpoB Mexay Kimentom m Bankowm), a
TaKXKe MO MOAMMCAHUIO JICKTPOHHBIX JOKYMEHTOB aHAJIOTOM COOCTBEHHOpPYYHOU monmucu Kimenra (manee —
NeHCTBHS);

- JAOCTYII K COXpaHCHHBIM KOITUAM 3JICKTPOHHBIX JOKYMEHTOB,

- BO3MOXKHOCTh OOMEHa TEKCTOBBIMH COOOIIEHMSIMH, (oTorpadusiMu, rpadudecKuMH H300paKEHUSIMH,
WHOH uWHQOpManueld B peKXUME peanbHOro BpeMeHH Mexay KinmeHTamu, HCHONB3YIOMIMMH MOOHIBHOE
npunoxenne banka, a Taxxke mexay Kimenrom n bankoM (nanee —cepsuc Juanoru'?0).

10.2. bask mnpenocraBnser KimeHTy ycimyrH, BO3MOXXHOCTh COBEpPIICHHS ONeparuii W JeHcTBHA C
UCTIONb30BaHueM cucTeMbl «CoepOank OHIaliHy NpU HATUYAN TEXHUYECKON BO3ZMOKHOCTH.

10.3. bBamk nyOnukyeT akTyaibHbIi I[lepedeHb yciyr, mpenocTaBisieMbIX Jleparenro dYepe3 CHCTEMY
«C6epOank Omnnmaitn», Ha O¢uuuansHOM caiite banka'?l. BaHK MMeeT IPaBO B OJHOCTOPOHHEM IIOPSIKE
M3MEHSATH TIepedYeHb yCIIyT, OKa3biBaeMbIX Jlepikarento yepes cuctemy «Coepbank OHaiim.

10.4. TIIpenmocraBnenue J[epxkatemo yciyr «CoOepbank OHIaH» OCYIIECTBISIETCS B COOTBETCTBUHU C
JloroBopom, a Takke B COOTBETCTBHH ¢ PykoBocTBOM 10 HMcTionb3oBaHuto «CoepObank OHIIaiHy, pa3MenaeMbIM
Ha OdunmansHoMm caiite banka.

10.5. Tloxmkmouenue Hdepxkatens x ycmyre «COepOank OHIAH» OCYIIECTBIISICTCS MPH YCJIOBUU HAJIMYUS Y
Hepxatens neiictByrounieit KapTel, 3apeructpupoBaHHoii 1uist goctyna kK SMS-6anky (MoounbHOMY OaHKY).

10.6. Jloctyn J[lepkarens k yciayram cuctembl «COepOank OHIAH» OCYIIECTBISAETCS NPH YCIOBHH €ro
YCIIENIHOW WACHTU(PHUKALINN U ayTeHTU(DHUKAIIMA Ha OCHOBAHWHU HJCHTU(HUKATOPA TOJIE30BATENSI U TIOCTOSHHOTO
naposisit??, KoTopsle JlepKaresb MOKET OTyYUTh OJHUM K3 CIIEAYIONIHX CIIOCOOOB:

- TOJIyYMTh YePe3 yYCTPOWCTBO CaMOOOCIYKMBAHMS C HCIIOJNb30BAHHEM CBOEH OCHOBHOM Kaprerl®,

Onepaulxm MOJIy4YCHUs I/I,Z[eHTI/I(l)I/IKaTopa IMMOJIB30BATECIAI U MOCTOAHHOI'O MTAPOJIA IOATBEPIKAACTCA HI/IH,

- CaMOCTOSITEIbHO OIPEAEINTh Uepe3 yJAICHHYI0 PErucTpalio Ha caiite banka Ha cTpaHule BXoja B
cucremy «COepOank OHNaiiH» ¢ WMCMONb30BaHUEM CBOeH ocHOBHOM Kaprer't, Omnepamust  cosnanus
WACHTHU(HKATOpA IOJB30BATEN W TOCTOSHHOTO IAapoJisi HMOATBEP)KAAETCS OAHOPA30BBIM IApOJIEM, KOTODBIH
HarmpaBJsieTcst Ha HoMep Tenedona Jlepkares, 3aperucTpupoBaHHbIH st toctyna kK SMS-6anky (MoOunbHOMY
0aHKY).

10.7. Omnepanuu B cucreme «COepbank Omnnaitn» [lepkaresnbs HOATBEP)KAAECT OAHOPA30BBIMH NAapOJISIMH,
KOTOpBIE BBOJSTCS TPU COBEpUICHWH onepanuu B cucreMe «CoOepbank Omnaiin». OJHOpa3oBble MapoOIH
Jlepxarenb MOKET NOJIYYHUTh:

120 Cepmuc mpe1ocTaBAETCS MPU HATMYME TEXHHYECKOH BO3MOKHOCTH.

121 B nipenenax TeppuUTOpHH OOCITYKHBAHHS OT/ENLHBIX TEPPUTOPHATLHBIX OAHKOB TepedyeHb OIepalinii, COBEpIIaeMBbIX HEPE3 CHCTEMY
«C6epbank OHaliH» MOXKeT OBITh OTPAHMYEH 110 TEXHUYECKUM MpUYUHAM. VHQOpPMAIIHIO 0 TIPEIOCTABISEMBIX YCIYTaX MOXKHO MOJTYYHTh
B punmnane Banka no mecty 3akiouenus Jlorosopa.

122 Tlpu wanuumu TexHWMYecKod Bo3MokHOCTM baHk peanusyeT ans KineHTa BO3MOKHOCTH CMEHBI 3HAYeHHH HaeHTH(HKATOpa
T0JIb30BATEN/OCTOSHHOTO TIAPOJISL.

123 [Tpy HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.

124 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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- gepe3 YCTPOMCTBO camooOcmyxupanus bankal?® ¢ wmcmonb3oBaHueM cBoeil ocHoBHOM Kaptel Banka.

Omepartis TOTydeHUsT OTHOPA30BhIX MapoJeit noarsepxkmaercs [IMH;

- B SMS-coo0ieHnn, OTNpaBICHHOM Ha HOMEp MOOWIBHOTO TenedoHa, 3apeTHCTPHUPOBAHHBIN s
nocryna k SMS-6anky (MoOunsHOMY OaHKy) (TIpU BBIOOpPE AAHHOTO CIIOCO0a MOTYYCHHS OJHOPA30BOTO MapoJIs
B cucteMe «CoepOank OHIIalH»).

Heo6xomuMoCTh HOATBEPKACHUS ONEpaldy OJHOPA30BBIM IApOJIEM M THUI OJHOPA30BOIO MApoJIsi Ul
MOATBEP)KACHHSL OINEpaluu ompenenseT bank u moBogutr JaHHyo wuHpopManuio n0 [epkarens myTem
otobOpaxenus: nHGopManuu B cucreme «Coepbank OHIaliH» IPU COBEPIICHUH OTIEPALIUH.

10.8. IlocrosHHBIN M OJHOPA30BHIN Mapoiu, BBeACHHbBIC KitnenToMm B cucteme «COepOank OHnain» IS nenei
MOANIMCAHUS DJEKTPOHHOTO JOKYMEHTa, SBJISIOTCS aHaJoroM CcoOCTBEHHOpPY4HOM momnucu KimeHTa.
DNEeKTpOHHbIC JOKYMEHTHl, B TOM YHCJIE JOTOBOPHI M 3asBICHUS, IMOJIMUCAHHBIE U TEpEJaHHBIE C
WCIIOJIb30BAaHUEM ITOCTOSIHHOTO M/HMJIM OJJHOPA30BOT0 MapoJis, npusHatotcs bankom u KiieHToOM paBHO3HAYHBIMH
JOKYMEHTaM Ha OyMa)XHOM HOCHWTENe, MOANMHCAHHBIM COOCTBEHHOPYYHOH TIIOANHKCHIO, M MOTYT CIY)KHTb
JI0Ka3aTeNTbCTBOM B Cy/Ie.

[Ipu pasmemmenun B cucteme «CoOepbank OHIalH» 3IEKTPOHHOTO JOKYMEHTA MM CCHUIKM Ha 3JIEKTPOHHBIH
JTOKYMEHT, KOTOPBIH COAEPXKHT YCIIOBHS JIOTOBOpA, TAKOH MOKyMEHT NpHU3HAETCS HampaBieHHbBIM baHkoM
Knuenty. Cornacue KiMeHTa 3aKIIOUUTh TPeAIaraéMblid JOTOBOP MOXKET OBITh JITaHO MyTEM HETMOCPEACTBEHHOTO
HaIpaBJICHUS TOCTOSHHOTO W/WIM OJHOPA30BOrO TMapoJia, JMOO B QOpME SICKTPOHHOIO JIOKYMECHTA,
MONMCAaHHOTO aHaJoroM coOcTBeHHOpy4YHOU moamnucu. llopsmox QyHkumoHMpoBaHWs cucTeMbl «COepOaHK
OnnaifH» MO3BOJSIET JOCTOBEPHO YCTaHOBUTH, 4YTO (OpPMHpYEMble H TepelaBacMble BHYTPH CHCTEMBI
3IIEKTPOHHBIE JOKYMEHTHI HCXOAST OT CTOPOH 10 JloroBopy.

Bank ¢Qukcupyer pe3ynbraT NPOBEPKHM aHAIOra COOCTBEHHOPYYHOW MOJIIUCH, BBEACHHOTrO KimmeHToM npu
COBEpIIIeHUU AeicTBUi uepe3 cucremy «COepbank OHmaiiH», 1 1o 3anpocy Kimenra GopMupyeT TOKyMEHT ¢
YKa3aHHEM Ha Pe3yJIbTaT NPOBEPKU aHAJIOra COOCTBEHHOPYYHOH MOAMMCH Ha OYMakHOM HOCHTEIIE.

bank oOecneunBaeT HEW3MEHHOCTh MOINMCAHHOTO AHAIOTOM COOCTBEHHOpy4HoW mnoanucu Kimenta
AJIEKTPOHHOTO JOKYMEHTa W BO3MOXKHOCTh TOATBEpXAcHUS (akra moxanmucanusi KinMeHTOM KOHKpPETHOTO
JOKYMEHTa, OCYILECTBIISIET XpaHEHHE JJIEKTPOHHBIX TOKYMEHTOB, odopmieHHbIX KimeHTOM uepe3 cucremy
«CoOepbank OwnaiiH», ¥ NIpeaocTaBieHue N0KyMeHTOB KimeHTy mo ero 3ampocy uepes cucremy «CoOepOaHk
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTEJIE.

JIOKyMeHTalIbHBIM ~ TIOJTBEpXKJACHUEM (akta okazanus KiumeHTy  yciyrd, coBepiieHus — KimeHToM
oTieparvu/IeHCTBHS SBISETCSI TMPOTOKOJN IPOBEACHHS OIEpaIlVii/IeCTBIS B aBTOMATU3WPOBAHHOW CHCTEME
banka, monTBepxkmaromuii  KOPPEKTHYH UWACHTU(UKAIWI0O W ayTeHTHuKamuio Kiuenta (B ToMm dwmcie,
ucrnojib3oBanue KiueHToM aHaymora COOCTBEHHOPYYHOW TMIOANKCH) W OKa3aHWE YCIYTU, COBEPIICHHE
oreparyu/IcHCTBYSI B TAKOM CUCTEME.

[To dakry 3ako4YeHHs TOroBopa B IeKTpoHHOH (hopme bank Hanpasiser KineHTy Ha Bce HOMEpa MOOMIIbHBIX
TeJe(OHOB, 3aPErHCTPUPOBAHHBIX s Aoctyna kK SMS-6anky (MobOunmpHOMYy Oanky), SMS-cooOmenune o
3aKIII0YEHUH JJOTOBOPa, KOTOPOE SIBJISIETCS MTOATBEPKICHUEM 3aKIIOYEHHUS 10roBopa bankom.

10.9. /[epxarens coriamaercs ¢ MOJy4YeHUEM yCIyT nocpeacTBoM cucteMbl «CoepOank OHaliH» yepes ceTh
Wnteprer, oco3HaBasi, 4To ceTh VHTepHeT He sBiseTcsl O0€30MacHBIM KaHaJOM CBSI3U, M COTJIAIIAETCS HECTH
(pMHAHCOBBIE PUCKM W PHUCKH HApYUICHWS KOH(OHUIECHIHMAIHLHOCTH, CBSI3aHHBIE C BO3MOXKHOW KOMITpOMETaInen
nHpOpMaLuK pu e€ nepeaave uepes ceTb HTepHeT.

10.10. [epxarenb caMOCTOSATENIBHO M 3a CBOHM CYET OOECIEUMBACT IMOAKIIOUEHHE CBOMX BBIYMCIUTEIIBHBIX
cpeactB k ceru HMHrepHer, goctynm K cetd VHTepHET, a Takke o00ecleYrBaeT 3allluTy COOCTBEHHBIX
BBIYHCIUTEIBHBIX CPEJICTB OT HECAHKIIMOHUPOBAHHOTO JOCTYIIA U BPEJJOHOCHOTO MMPOTrPpaMMHOT0 obecrieueHus. B

125 [Tpu Hanm4um Ha yCTPOHCTBE CAMOOGCITYKUBAHUS TEXHUYECKOH BO3MOKHOCTH.
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ciydae moiydeHns yciayru «CoOepbank OHiaiiH» Ha HE NpPUHAAISKANMX Jlep)KaTemo BBIYUCIUTENBHBIX
cpencTBax, Jlepkaremp corjamiaeTcs HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXXHBIM  HapyIICHHEM
KOH(UICHIIMATBHOCTH U TEIOCTHOCTH WH(OPMAIUM, a TaKK€ BO3MOXXHBIMH HEMPABOMEPHBIMH JCHCTBUAMU
WHBIX JIUIL,

10.11. VYcuyru cuctembl «Coepbank OHIAHH» MPETOCTaBISIOTCS B COOTBETCTBHH ¢ Tapudamu.

10.12. IlonyyeHHblEe OHOPA30BBIE MAPOIM TAKKE€ MOTLYT HCHOJb30BaThes JlepkaTeneMm i NOATBEPKACHUS
OTIepaIliil OMJIaThl TOBAPOB M YCIyT B ceTH MHTepHeT ¢ mpuMeHenneM texuoioruit «MasterCard SecureCode,
«Verified by Visa» u «MirAccept».

10.13. Mus ormpaBku JlepskareneM OJHOPA30BbIX IApoJied M IMOATBEPKICHHI 00 Omepalusix B CHCTEME
«Co6epbank OHNaiiH» UCHONB3YyeTCs HOMep MOOMIIbHOrO Tenedona Kiuenra, 3aperucTpupoBaHHbIN ISl JOCTYIIA
Kk SMS-6anky (MobunbHOMy O6anky). Ornpaska bankom Kimenty SMS-coo0uienid, copepKanx 0IHOpa30BbIe
MapoIv, OCyIecTBIsieTcs B pamkax SMS-6anka (MoOuibHOTO OaHKa).

10.14. OcoOeHHOCTHU MpeIoCTaBICHHsI CEPBUCOB B MOOMIILHOM MpuiiokeHun banka:
10.14.1. KnueHT HACTOSIIIUM YBEOMIIEH U COTJIAIIAETCS C TEM, YTO:

- obecrieyenre 0€30MaCHOCTH JAAHHBIX, XPAHAIINXCSA Ha COOCTBEHHBIX MOOHMIIBHBIX YCTPOMCTBAX, a TaKke
TUYHOM KOoH(HUIeHIMaTpHON nHpOpManny odeciednBaeTCs HermocpeacTseHHo Kimertom;

- uHpopmanus, pasMemieHHas KimeHTomM B pamkax cepuca Jluajorw, HCHONB3yeTcs B LENAX
npenocTaBieHus cepBuca Juanoru u xpaHuTcs Ha pecypcax banka;

- uHpopmanys, nepenaBaemas Kimentom B pamkax cepBuca [luanmoru, cOOTBETCTBYET TpeOOBaHUIM
3aKoHo arenbCcTBa Poceuiickoit Menepanuu.

10.14.2. baHk He KOHTpOJMpYeT HWH(POPMAIMIO, pa3MEIIacMyr0, IepeIaBacMyl0, HCIOJIb3YEMYI0 B
cepsuce Juanoru;

10.14.3. JUTsL yiydiieHus: paboTbl MOOMIBHOTO MPHUJIOKEeHUs1 baHka B aBTOMaTHUeCKOM pexxuMme baHky
MOOWJIBHBIM TpwWiIokeHHeM baHka aHoHMMHO (0e3 wuaeHTHHUKanuu KinenTta) mnepemaercs cCiemyrolnas
uHpOpManUsA: THI ONEpPalMOHHON CHCTEMBI MOOHMJIBHOTO ycrpoiicTBa Kimenra, Bepcuss u uaeHTH(UKATOp
MOOWJIBHOTO NPHJIOKEHHs baHka, a Takke WHbIE METPHUKH JUTS [eJIel TIOTyYeHUs] CTATUCTUKY 10 UCTIOIH30BAHUIO
¢dbyHKUIMH MOOMITBHOTO TipHIIOKeHNs baHka;

10.14.4. npu ocymiecTBieHnd KIMeHTOM MNepeBOJOB JEHEXKHBIX CPEICTB C HCIIOJIB30BAaHHUEM CEpBHUCA
Juasoru, IeHeXHble CpPeAcTBa IEPeuucisioTcs Ha onHy u3 KapT momydarens, 1o KOTOPOH 3aperucTpHpoBaH
HOMEp MOOMIIBHOTO TeneoHa i noctyna k SMS-6anky (MoOuiabHOMY OaHky). [Ipu Haauuuu y mosrydaTels
nepeBoJia HeCKOJIbKUX KapT, o KOTOPBIM 3aperucTpUpoBaH HOMEp MOOMIBHOTO TenedoHa it foctyna Kk SMS-
6anky (MobunbHOMY 6aHKy), Cuer KapThl momydaress As 3a4UCIICHHUs] CPEICTB BBIOMpAETCS MO YCMOTPEHHUIO
banka.

10.15. bBank o0si3yercs:

10.15.1. [IpyHMMaTE K WCIONHEHWIO TIOCTYNMUBINHE OT Jlepkarenst OSIEKTPOHHBIE JIOKYMEHTHI,
oopMiIeHHBIE B COOTBETCTBHHM C JICHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit depepannu, TpeOGOBaHUSIMHU
HOpMAaTHUBHBIX JOKyMeHTOB banka Poccuu, Hacrosgmero [loroBopa, mnoarBepxaeHHble Jlepikarenem
YCTaHOBJICHHBIM CIIOCOOOM. BaHK WCTONHSET MpUHSATHIE 3JEKTPOHHBIE JOKYMEHTHI HE MO37Hee padoyero JHS,
CJICAYIOIIETo 3a JHEM HX TOJIyueHHs oT Jlepkares.

10.15.2. He pasrnamars 1 He miepeaBath TpeThbUM JIHIIAM HHMopManuio o [epkarene 1 ero onepanusix B
cucreme «COepbOank  OwmnmaiiH», 3a  HUCKIIOYEHHWEM  CIy4yaeB, MPEIYCMOTPEHHBIX  ACHCTBYIOIINM
3aKoHoAaTeNnbcTBOM Poccuiickoit ®denepannu 1 HacToAIMM JJoroBopom.

10.15.3. Obecneuntb coxpaHHOcTb HHopManuu o0 omepanuax J[epxarens B cucreme «COepOaHk
OmnaitHy B TeUCHHUE CPOKA, YCTAHOBICHHOTO NEHCTBYIONTNM 3aKOHOAATEIbCTBOM Poccuiickoit deneparum.

10.15.4. B cnyuyae HeBo3MOXHOCTH mpenocTaBieHus yciyr «CoepOank OHIaliH» MO TEXHUYECKUM HIIH
WHBIM TNpHYMHaM pasMecTuTh Ha OdunuansHom caiite banka wm B cucreme «CoOepOank Ownalin»
COOTBETCTBYIOIIYIO HH(OPMAIIHUIO.

10.16. bank umeeT npaso:
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10.16.1. [Ipexkpatuts npenocrapienue ycryru «Coepbank OHnaitH» B ciaydae HapymieHus Jlepxarenem
cBOUX 00s13aTeNBCTB 10 JIoTOBOPY.

10.16.2. [IprocTaHOBUTH WM OTpaHUYHTH MpenocTaBieHue ycayr «Coepbank OHmaiH» MpH BHISIBICHUN
(akTOB M MPHU3HAKOB HapylIeHUs HWH(POPMAIMOHHON Oe30MacHOCTH, HEKOPPEKTHOTO TPEXKPaTHOTO BBOJAA
MOCTOSIHHOTO TapoJIs, a TAKKe B CIIydasx, eciii y baHka BOSHMKAIOT IOJIO3PEHUs, YTO ONEpanys COBEpIIACTCS B
HensIX Jieranu3anud  (OTMBIBAHMS) JOXOJOB, IONYYCHHBIX NPECTYNHBIM IIyTeM WiIn (pUHAHCHPOBAHMS
Teppopu3Ma.

10.16.3. YcranaBnuBaTh JTUMHUTHEI Ha COBEpIICHHE omepanuii B cucteMe «Coepbank OHiaitH», a Takke
peann3oBbIBaTh B cucteme «Coepbank OHNaiiH» Ipyrre MeXaHn3Mbl, CHIKAroImue pucku banka u Jlepxarens.

10.16.4. OcymecTBnsaTh KOHTPOIb cMeHbl CUM-kapThl 10 HOMepY TenedoHa, 3aperuCTPUPOBAHHOTO IS
noctyna k SMS-6anky (MoOunbHOMY 0aHKy), W, B cly4ae BBISBICHHS Takoro (hakTa, MPHOCTAaHABIWBATH HIIH
OTpaHWYMBATh IpenocTaBieHne yciuyru «Coepbank OnmaitH» mo moareepxaeHust Jepxkaremem cmensl CUM-
KapThl.

10.16.5. BnokupoBate goctyn Knmenta k cucreme «Coepbank OHnailH» Ha OCHOBaHHUHM YCTHOTO
obpamenus Kimmenra B Korraktasiii Llentp banka.

10.16.6. [IpuocranaBnmvuBaTe HampasineHue KimeHTy wu3BemeHuil (MOATBEPXKACHWH) O TPHHATHH K
WCTIOJIHEHUIO PACTIOPSDKEHHH M WHOW 3alluInacMod MH(GOpPMalMd M OCYIIECTBICHUS INEpPEeBOAa ACHEKHBIX
cpencTB Ha ocHoBaHMH COOOIIEHHH, OTIIPABICHHBIX ¢ HOMepa TenedoHa, yKka3aHHOTO B Jorosope ¢ KimmeHnrom, B
cimydae ecnu baHkKy cTano n3BecTHO O MpHU3HaKax, yKa3bIBaIOMINX Ha:

- W3MEHEHHUE MOoJIydaTesis MH(pOpMaluy, HalpaBJieHHOW BaHKOM W HCIONB3yeMOW TpU ayTeHTU(UKALUN
Knuenra;

- n3MeHenue otnpasurens CooOuieHunit ¢ Homepa TenedoHa, yKa3aHHOTO B JOTOBOpE € KJIMEHTOM, Ha
OCHOBaHMH KOTOPBIX OCYIIECTBIIAETCS EPEBOJI ACHEXKHBIX CPENICTB;

- 3ameHy SIM-kapTbl, TpeKkpamieHue OOCHYKWBaHHA HIM CMEHYy HOMepa TeledoHa, YKa3aHHOTO B
noroope ¢ Kinentom;

- W3MEHEHHE WICHTU(HUKATOpa YCTPONCTBA, ONPEAEICHHOIO0 M COXpaHEeHHOro baHkoM mpu ycneumrHom
BBITTOJIHEHUH TIPOLIEAYPHI PETHCTPALUK MOOMIFHOTO MPUIIOKEHUS Ha YCTPOMCTBAX, HCIOIb3yeMbIX KinenTom.

10.17. BaHK He HECcEeT OTBETCTBEHHOCTD:

10.17.1. B ciydae HeBo3MoxHOCTH npenocTasieHuss ycuyr «COepbank OHnailH» MO HE3aBHCALIMM OT
Banka oOcrosiTtenscTBaM, B TOM YHCIE MO NMPUYMHE HENpeAocTaBicHUs baHKy CTOPOHHUMH OpraHH3allUsIMH
CEepBUCOB, HEOOXOAUMBIX IS IpenocTaBieHus yenyru «Coepoank OHmaiHy.

10.17.2. 3a TmoCneACTBHA KOMIIPOMETAIMM HWIACHTH(HUKATOpa TOIbh30BATENs, IOCTOSIHHOTO —W/HIU
OJTHOPA30BBIX Mapodeii Jlepxarens, a Takke 3a YObITKH, TOHECEHHbIC J[eprkaTeneM B CBSI3U C HEMPABOMEPHBIMU
JNEHCTBUSIMH TPETHUX JIMII.

10.17.3. B cnywasx HeOOOCHOBaHHOTO WM OIMMOOYHOTO TmepedncieHus Jlepkarenem CpencTs
noiyvaressiM yepe3 cuctemy «CoOepbank Ownaiin» KimeHT caMocTOATENBHO yperysimpyeT BOIpPOC BO3BpaTa
CPEJICTB C UX HOJIyYaTeJIIMH.

10.18. Mepxarens o0si3yercs:

10.18.1. XpaHUTb B HEAOCTYITHOM IS TPEThHX JIUI[ MECT€ M He IepelaBaTh IPYTUM IUIAM CBOH
UIACHTU(DUKATOD MOJIB30BATENIs, IIOCTOSHHBIN MAPOJIb U OJHOPA30BBIE MAPOJIH.

10.18.2. [Ipu koMmpomeTanuyd WIM TOAO3PEHHMH HA KOMIIPOMETAIMIO IIOCTOSHHOTO Tapons -
He3aMeUIUTENFHO IPOU3BECTH CMEHY ITOCTOSIHHOTO NapoJist B cucreMe «CoepOank OHmaiiHy.

[Ipy HEBO3MOXXHOCTH HE3aMEIUIMTENIFHO BBHIMOJHUTH yKa3aHHBIE BHIIIE JEHCTBU, a TakkKe B clydae
KOMIIPOMETAIMU HJIM TOJIO3PEHHH Ha KOMIIPOMETAIMIO HJCHTU(HUKATOPA II0JIL30BATENsl, HE3aMeTUTEIbHO
obpatutbest B Konraktheiii [lenTp banka nim mo6oe moapasienenue banka.

10.18.3. [lepen BBOmOM B cucteme «COepbank OHlaliH» OJHOPA30BOrO HapoJis, MOJTy4eHHOro B SMS-
cooOmenun B pamkax SMS-Oanka (MoOunpHOro OaHkKa), B 00s3aTEIbHOM MOPSAKE CBEPUTH PEKBH3HUTHI
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COBEpIIIaeMO¥ OIlepaliuu ¢ peKBU3UTaMHU B SMS-cooOmIeHNH, COAepIKaIeM OXHOPA30BBIN MHapoib. BBOIHUTH
napois B cucteMy «Coepbank OHIaliH» TOJILKO MPU YCIOBUH MOJHOTO COBMAJICHHS PEKBH3HTOB COBEPIIACMOM
ofepalyii ¢ PeKBU3UTaMu B SMS-c000IIEHNY, COIepKaIleM OHOPA30BhIi Mapoib, H COTIACUU C TPOBOIUMON
onepauuen.

10.19. [epxarenb MMeEET IPaBo:

10.19.1. B cayyae BO3HWUKHOBEHHS MPETEH3WH, CBI3aHHBIX C TperocTaBieHneM ycuyr «CoepbaHk
Omnnaitn», opopMUTH COOTBETCTBYIOIIEE 3asiBIcHHE B MoApasaeicHuu banka, yepes Oduuuanpueiii caidT banka

win cuctemy «CoepOank Ornaiim»'?,

10.19.2. B ciywyae HeoOxommMocTn oOpaTUTHCS B TMonapaszenieHre baHka ais MOTy4eHHs MHCHMEHHOTO
MOATBEPKACHUS 00 omepannu, Mpou3BeneHHoH B cucteme «CoepOank OHmaH»».

10.20. Knument cornamaercsi ¢ TeM, 4ro baHK THpW MpeaoCTaBieHHH YCIYT C HUCIOJIb30BAHUEM CHCTEMBI
«Cbepbank OHJaH» yCTaHABINBAET:

- MaKCHMAaJbHYI0 CYMMY OJHOM OIEpalyy IUIaTeXa WM NepeBOAa JEHEKHBIX CPEACTB Ha cueTa TPEThHUX
JUI] WIM MakCUMallbHYI0 CyMMY OIepaluil mniaTtexeil W MepeBOJOB Ha cyeTa TPEeTbUX JIUI[ B CYTKH,
OIIpEaeIIIEMYIO INMUTAMHU, IIyOJIMKyeMbIMU Ha caiiTe baHka;

- HepeyeHb BO3MOJKHBIX MONydaTeseil IEHEKHBIX CPEICTB, B aIpec KOTOPBIX MOTYT OBITH COBEpPIICHBI
IJIaTCXKU, a TaKKEC MAKCUMAJIbHYIO CYMMY TaKuX onepaum‘/'l B CYTKH, YCTAHOBJICHHYIO Ha OTACJIbHBLIX
noirydaTeleii (Ipu HaJTM4duK), MyOIrKyeMbIX Ha caiite banka;

- IIPY UCTIONIB30BAHUU MOOMIIBHOTO MPUJIOKEHUS IEPEUEHb YCTPONUCTB, C KOTOPBIX MOXKET OCYLIECTBIATHCS
noctyn Kimenta k cucreme «COepbank OHiaiiH», Ha OCHOBE HICHTU(PHKATOPOB YKAa3aHHBIX YCTPOWCTB.
WnenTrduKaTOpBl TAKUX YCTPOWUCTB OMPENENISIOTCS U COXPaHSIIOTCI baHKOM 1Mo (akTy yCIEemHOro BBITOIHEHHS
Kmuentom onpenenenHoit bankoMm n omyOnuKoBaHHOW Ha caiite baHka mporemypsl perucTpanud MOOUIBHOTO
MIPUJIOKEHUS Ha yCTPOUCTBAX, UCHOIb3yeMbIX KineHtom.

- NepeyeHb YCTPONCTB, C KOTOPBIX MOXET OCYyIIecTBIATbCA nocTyn Kimenra k cucteme «COepOaHK
Omnmaiin» dgepe3 OdunmansHbeiii caliT banka, Ha OCHOBe ycremHoN uaeHTH(UKanuu KiueHta ¢ ycTpoiicTsa,
WCTIONTE30BAaHHOTO IS BX0Aa B cuctemy «CoepOank OHIaiH.

11. MPEJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIN IEHTP BAHKA

11.1. KonraktHeiii llenTp Banka mpepocTaBiseT KpyriioCyTOYHOE OOCITY)KMBaHHE KIMEHTOB MO TeleOHY
(depes omeparopa WM B aBTOMAaTHYECKOM PEKUME).

11.2. bank ocraBinser 3a co00ii mpaBo B J1000€ BpeMs 10 COOCTBEHHOMY YCMOTPEHHIO U3MEHSATh HAbOp YCIIyT,
npenocrasnsieMbix Knuenty uepes Konraxrasrii Llentp banka.

11.3. IlepeueHr mnpenoCTaBISIEMBIX ycIuyr (omepamuii), a Takxke HoMepa TeneoHOB, IO KOTOPHIM
MPENOCTABISAIOTCS yCIyTy (onepauunn), pazmematorcs Ha OdunuansHoM caiite banka.

11.4. TlpenocrarieHue yciayr (OIlepaiiiii) OCyIIECTBIISIETCS TOJNBKO B Clydae yCIHEITHOW WASHTHOUKAMH W
ayrenTr¢ukanuu Kiuenra.

11.4.1. Unentudukanus Knuenra bankoM ocymecTBisieTcss Ha OCHOBAaHUHM HOMEpa KapThl/4acTu HoMmepa KapTsl
u/wim no haMuITuK, UMeHd, otuecTBy (pu ero Hannunu) Kimenrta (npu obpamennn Knnenta B KoHTakTHBIH
Hentp banka), Ha ocHOBaHWM HOMepa MoOOHMIBHOTO TeiedoHa KimeHTta, 3aperncTpupoBaHHOTO ISl IOCTYIA K
SMS-6anky (MobunbHOMY OaHKy), 1 UMEHH M OTdecTBa (Ipu ero Hammuum) KimeHra (mpu ocyliecTBICHUU
Bankom ucxopsiero TeneOHHOrO 3BOHKA); MH(pOpMAIHs, MONyYeHHAs! B Pe3yJibTaTe HACHTU(PHUKAIINH, JOJKHA
COOTBETCTBOBATh HHPOPMAITHH, CoeprKaleiics B 6a3e naHHbIX baHka.

11.4.2. Ayrentudukanus Knuenta ocymiecTBisieTcss Ha OCHOBAaHMM NPaBHJIBHOH KOHTPOJIBHOM HH(pOpManmu
Knuenra, koza KJIMeHTa W/WJIM OTBETOB Ha BONPOCH! O NEPCOHANBHBIX AaHHBIX KineHTa, comepxkamuxcs B 6ase
ITaHHBIX banka.

11.5. Kuuenr cornamaercs Ha nepegady WHGOPMALUK 110 JTUHUSAM TeJeQOHHOH CBsI3H (BKIIOYasi MOOHUIIbHbIE U
WHBIE BUJBI TeNe()OHHOW CBA3M), OCO3HABAS, YTO JIMHUU TelIe()OHHOU CBSI3U HE SABJISAIOTCS 0€30MacHbBIM KaHAJIOM

126 [Tpu HATMYKK TEXHUYIECKOH BO3MOKHOCTH.
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nepenayn MHQOpPMAIMKA, W COTJIANIAETCS HECTH BCE PHUCKH, CBS3aHHBIE C BO3MOXKHBIM HapyIICHHEM
KOH(MICHIINATHHOCTH, BO3HUKAIOIIIE BCIIEACTBHE MCTIOIB30BaHUS TAKOTO KaHaJa.

11.6. Ilpu Hanuumu TeXHUYECKOW BO3MOXHOCTH baHk mpenocrapinser KimeHTy-nepixkarento ocHOBHOM KapThl
yCIyry TO JIOCPOYHOMY IepeBbiycky Kaprt (ocHoBHOW u JlonmomHutenbHOW) mpu obOpamienun Kimenrta x
oneparopy Konrtaktroro llentpa banka.

11.7. Hna nomydenus yciayru (coBepmieHusi omeparui) KnmeHT B peknMme Tene(poHHOW KOMMYHHUKAIUH C
oneparopoM KonraktHoro IlenTpa banka cooOmiaer oneparopy KonrtaktHoro Ilentpa banka Bum v mapameTpbl
YCIYTH, KOTOPYIO OH eJaeT MOJyYUTh, HITU BHJ] M TTapaMEeTPhI OTIepaIiii, KOTOPYIO OH JKEJIAeT COBEPIIHTS.

Ha ocnoBammm »toit mHpopmanmu bank dopmupyer SMS-coobmeHne ¢ ykazaHHeM BHIa U IapaMeTpOB
ycayru/oneparyu, Kona noareepxaeHus KinueHtoMm ycimyru/onepanuu M pekoMmeHaanmii banka s Knuenra,
HeOoOXOUMBIX IS mocienytomeii 00padotkn bankom mHpopMannu mo ycmyre. SMS-coobmieHne popmupyercs

Bankom u HampaBisercst Ha MOOWIBHBIN TenedoHn Kmumenra, 3apeructpupoBanHbiii mo Kapte ans goctyna k
SMS-6arky (MobmisHOMY 6anKy) 127,

11.8. B cmyuae cornacus Knuenrta Ha mojy4eHue yciayru/CoBeplleHHE ONepaliy, BUJ U MapaMeTpbl KOTOPOM
yKa3aHbl B MOIy4eHHOM 0T banka SMS-coo0ienun, KiveHT B TeueHue 24 4acoB ¢ MOMEHTa OTIpaBku bankoMm
SMS-coo0mierns OATBEPKAAeT BUA W MapaMeTphl yCIyTH/Omepanuyd IMyTeM HallpaBlieHHs B baHK oTBeTHOTO
SMS-coobmennst ¢ Komom moarsepxkaenus. Ilepen ormpaBkoit SMS-coobmenuns ¢ Kogom moaTBepxaeHUS
KnueHnT noimkeH BHUMATENLHO MPOBEPHTH MHGpOpMALUIO MO yciyre/omepauun B SMS-coobmienun banka, a
TaK)ke BBITIOJHATH BCE PEKOMEHAINH, yKa3aHHbIe B SMS -cooOmenun banka. KireHT He HODKEeH HalpaBisITh B
bank SMS-coobmenne ¢ Komom monarBepxnaenus, ecnmu KinumeHT He coriaceH ¢ wHoOpMAaIel, yKa3aHHOU B
SMS-coobmiennu banka, 1n6o cmbici uHdopMaiuu B SMS-coobiieHun He siceH KineHty.

B cnywae orcyrctBus mHdopmarmu or Kinmenta B TeueHme 24-9acoB ¢ MOMEHTa OTHpaBku bankom SMS-
cooOieHus, 3asBieHHas KimentoM ycyra (omepanusi) He COBepIIaeTCs.

11.9. KumeHt cornamaercs ¢ TeM, 4to ero odpamienne B Kontaktasiii LlenTp baHka sBnsieTcst pacnopspbkeHrEM
KrnuenTa Ha monmydeHnue ycinyru/coBepiieHue onepannd, a Kog moarsepxaeHus, ykazaHHbii B SMS-coo0ieHun,
OTIIPABJICHHBIM C HOMepa MoOmiabHOro Tenedona Kimenra, 3aperucrpupoBanHoro mno Kapre mns mocryma K
SMS-6anky (MoOuinpHOMY 0aHKY), B baHK, siBiseTcst aHamoroM coOCTBeHHOPYYHOH noanucu Kinenra.

11.10. Ilpu momyuennu SMS-coobumenns Knuenra ¢ Komom monreepkaenus bank ocymiectBiser o0paboTKy
uHpopmanuu 1o moarBepikAeHHON KimeHToM yciyre/onepaiuu, He MO3AHEe pabodero IHSA, CIEAYIOIIEro 3a
nHeM monydenuss oT Kimenta SMS-cooOmieHust ¢ kogom noATBepkaeHus. Ilo pesynbpratam oOpaboTKu
nHpopmanun bank Hanpasnser Knnenry SMS-cooO1ieHue o npeaocTaBIeHNH YCIIyTH, BBITOJIHEHHS OIIEPaLtH C
yKa3aHHEM ee BHJIa U IMapaMeTpoB JINOO O HEBO3MOXKHOCTH MPEJOCTABICHHS YCIIyTH (BBIIOJHEHHUS OTIEPaIiH) C
pexoMeHpanusiMu st Kiuenra.

12. IPOYHE YCJIOBUS

12.1. KiumeHt cornamaercs ¢ TeM, 4To baHK HWMeeT TpaBO Ha XpaHEHHWE W O0pabOTKy, B TOM YHUCIE
AaBTOMATHU3UPOBAHHYIO, JTIO00H MH(OPMAIMK, OTHOCSIICHCS K MEPCOHANBHBIM JaHHbIM KineHTta, B TOM 4mHCIe,
yKka3zaHHOH B 3asBieHnu KiMeHTa W/WiM B MHBIX JIOKYMEHTaX, B COOTBETCTBHH ¢ (DejepalbHBIM 3aKOHOM OT
27.07.2006 Ne 152-@3 «O mepcoHaABHBIX JaHHBIX», BKIIOYas cOOp, CHCTEMAaTH3aIlHI0, HAKOTUIEHUE, XpaHeHHe,
YTOYHEHHE, WCIOJIb30BaHME, paclpocTpaHeHue (B TOM 4HCIe Mepefady), oOe3NnuuBaHHue, OJOKHPOBAHUE,
YHHUTOXKEHUE TIEPCOHANBHBIX JaHHBIX, MPEJIOCTaBICHHBIX baHKy B CBsI3U ¢ 3akiroueHreM JloroBopa B LENsX
WCTIOJIHEHHsI JIOTOBOPHBIX 0053aTeNbCTB, a TakXke pa3padoTku baHKOM HOBBIX HPOAYKTOB M YCIYT H
nHpopmupoBanus KireHnrta 00 3TUX NPOLYKTax U yCiIyrax.

bank nmeer IIpaBo MPOBEPUTH JOCTOBEPHOCTE IMPEACTABJICHHBIX Kanentom NEPCOHAIBHBIX TaHHBIX, B TOM YHCJIC,
C HUCHOJIB30BAHUECM YCIYTr APYIrux OIICpaTOpOB, a TAKKE HCIIOJIb30BAThH I/IH(i)OpMaL[I/IIO 0 HEHCIIOJHECHHH W/UIH
HCHAJIC)KAIIEM HCIIOJTHEHUN JOTOBOPHBIX 00s13aTEIILCTB Impu pacCMOTPEHUN BOIIPOCOB O IPEAOCTABICHUN
APYTHUX YCIYT U 3aKJIIFOUCHUU HOBBIX JOTOBOPOB.

127 ®opmatel SMS-coobmienunii nmpuBeaeHsl B PyKOBOJCTBE MO HCMOJB30BaHHIO MoOMILHOTO ycTpoifcTBa B pamkax SMS-Ganka
(MobuisHOTO 6aHKa).



Cornacue Kimenta Ha 00pabOTKYy NepCOHANBHBIX [AaHHBIX JEWCTBYeT B TEUEHHE BCETO CpPOKa ACHCTBUS
JloroBopa, a Takxe B TEUEHHUE S JIET C 1aThl NIpeKpaileHus aeiicteus Jlorosopa. Ilo ucredeHnn ykazaHHOTO CpoKa
JIEHCTBUE COTJIACHS CUMUTACTCS MPOIJICHHBIM Ha KaXXIble CIEIYIONINE MATh JET MPU OTCYTCTBUM CBEICHUN O €ro
OT3BIBE.

Kinent ynonHomouunBaeT baHk:

12.1.1. mpenocraBnate KiueHTy cBeleHHs O MPOBOAMMBIX omepaunusx 1o cuyeram Kimenta, wuH(opMmarmro,
CBsI3aHHYIO ¢ ucrnonHeHneM JloroBopa, npemnoxenus banka, nHQOpMalMOHHBIE W pEKIaMHBIE COOOIIEHUS 00
yciayrax baHka myTeM oOpraHm3aliMd MOYTOBBIX PAaCCBhUIOK, pacchliok SMS-coobmienuii/ Push-yBemomiennii,
PacchUIOK IO AIIEKTPOHHOM NouTe B afgpec Kiuenra, a Takke mocpeacTBOM TeneOHHOU CBSI3H;

12.1.2. mpenoctaBisaTh HHOOPMAIIUIO O TIEPCOHATBHBIX NaHHBIX KineHTa TpeThel cTopoHe, ¢ KoTopoil y banka
3aKITI0YEHO COTJIallIeHue 0 KOHMUACHIIMATHHOCTH, B LIENAX OCYIIECTBICHUS TeneoHHON cBs3n ¢ KitmeHnToM st
nepenayn nHGOPMAIIMOHHBIX H PEKIIaAMHBIX cO0OIeHnid 00 yciayrax banka;

12.1.3. mpenocraBnsate [laptHepy banka wuupopmanuio o KimeHte naias OCyIIECTBICHHS PErHCTpalHd B
nporpaMMax mo Beimycky Kapt, mpoBoammbeix bankom u IlaptHepamu banka mo BeiOpanHOMy Kimentom
KapTO4YHOMY IIPOAYKTY, HE0OX0AUMYIO AJisl ucnoiaHeHus Jlorosopa;

12.1.4. nnis uenei XpaHeHHsI JOKYMEHTOB, COJIEPIKaIlIMX TIePCOHaIbHBIC NaHHble KitneHTa, a Takke JJIs CO3IaHus
Y XpaHEHHS MX DJIEKTPOHHBIX 00Pa30B, MPEIOCTABIATh YKa3aHHbIC IOKYMEHTBI CIICIUATU3UPOBAHHON KOMITAaHUH,
¢ koTopol y banka 3akiroueH oroBop 00 OKa3zaHWU YCIIYT M COMIAIICHUE O KOH(PHICHIINATEHOCTH.

12.1.5. mpemoctaBnsaTh HHOOPMAIIUIO O TIEPCOHANBHBIX MaHHBIX KimeHTa TpeThei cTopoHe, ¢ KoTopoil y banka
3aKJIIOYEHO COMVIAIICHHE O KOH()UAEHIMAIBbHOCTH, B ILENIX OCYINECTBIEHHS mnepcoHamusauuu Kaprt,
BbllTyckaeMbIx Kinnenty bankom.

12.2. IlpucoepuHuBIINCh K Tmporpamme JosuibHOCTH «Cmacnbo ot COepOankay, JlepikaTens BbeIpakaeT
cornacue banky Ha mepenady AKiuoHepHOMY 00IecTBy «lleHTp mporpamm J0suIbHOCTHY, aapec: Poccuiickas
Odenepanus, 115114, r.Mocksa, 1-ii [lepOeHeBckuil mepeynok, oM 5, nmomemieHue Ne505/506, (manee — AO
«IJI») cremyrommx IMEpCOHANBHBIX TaHHBIX: JaTa POXKACHUS, HOMEpP MOOMIBHOTO TeiedoHa, MO, aapec
SIIEKTPOHHOM TIOYTHI, HACEJICHHBIH IIYHKT TIPOKHUBAHUS W PETUCTpAlMM, WACHTH()UKATOPBI KIMEHTA,
¢dopmupyemble baHkoMm, TpHU3HAKW BBITIOJHEHUS YCIOBHH TPHCBOCHUS YPOBHS TPHBHUJIICTHH B paMKax
MPOrpaMMBbI, CBEICHUS O NMPOBOANMBIX MO CYETAM OIEPaMAX C MCIIOJIb30BAHUEM KapT, BHIMYHIEHHBIX baHKOM,
nHopmanus o cyerax, BKJIAJaX, MPOAYKTaX M yciyrax baHka, B IeNSX ydacTusi B NPOTrpaMMe JIOSUIBHOCTH
«Cnacubo or COepOaHka» B COOTBETCTBHHM C TMpaBWJIaMH TporpamMMmbl W HampasieHus Jlepxkaremro SMS-
coobmennii, Push-yBenomiieHnii, pacchiiIoK B 3J€KTPOHHON MOYTE, COIMANBHBIX CETAX, MECCEH/DKEPaX, a TaKKe
MPOYMX KaHaJIaX KOMMYHHUKAIIUH IPOTPAMMBI.

13. OCOBEHHOCTH BBIIIYCKA W OBCHYXHUBAHHWS OTAEJBbHBIX BUIOB KAPTOYHBbIX
MHNPOAYKTOB ITAO CBEPBAHK

13.1. Kapra Visa «llogapu :Ku3Hb»

13.1.1. Kapra, BBIlTycKaeMasi B paMKax COBMECTHOro mIpoekta banka m BrmarorBopurenbHoro ¢onma momomn
JeTSIM C OHKOTeMaTOJIOTMYECKUMH W MHBIMU TsDKeNbIMU 3aboneBanusmu «[lomapu ku3Hb» (nanee — DoHx
«I[lomapu xu3HBY).

13.1.2. ExemecsiuHbIi MepeBO]l JOOPOBOJIBHBIX HOXKEPTBOBaHMN B mosib3y Ponpa «llomapu xu3Hb» co Cuera
KapTs! ocymiecTBisieTcss B COOTBETCTBUU C TopydeHueM Jlepxkatens B 3asgBIeHUH.

13.1.3. Tlopsinok crmcanust co Cuera KapThl cyMMBbI TOOPOBOJBHOTO TMOXEPTBOBAHHS U €€ MEpeUHCICHUs Ha
cuer ®Ponpa «llomapu Xu3HB» OCyLIECTBIsiETCS B coOTBeTCTBHM C «llpaBmiamm pacuera m0OpPOBOJIBHBIX
JICHEe)KHBIX MOKEpTBOBaHUI B monk3y Donpa «Ilogapu xu3Hb» co cueToB KapT Visa «[lomapu xusnb» [TAO
CoepbOank», pazmenieHasiME Ha OdunmanbaoM caiite banka.

13.1.4. Tlpu usmenenun «llpaBui pacuera IOOPOBOJBHBIX ACHEXKHBIX MNOXEPTBOBAHMK B monb3y PoHxaa
«[lomapu xu3HB» co cueroB kapt Visa «llomapu xu3up» IIAO CoOepbank» bank He meHee yem 3a 7 (cemb)
KaJIeHAAapHBIX JTHEH 0 BCTYIUIEHWS M3MEHEHWH B cuily yBemomisier 06 atom [lepxarens depe3 OdunmanbHbId
caiit banka.

13.2. Kaptbl [IAO Coepbanx ITIPO100 «Ctangapt»
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13.2.1. Kapra npuHuMaeTcs K 00CITyKHBaHUIO TOJBKO Ha TeppuTopuu Poccutickoit deneparium.
13.2.2. KapTa MOeT BBIITYCKAThCS MIEPCOHATM3UPOBAHHOMN MO0 HEMEPCOHATM3UPOBAHHOM.
13.2.3. Omnepanyu 1o KapTe NpoBOAsATCA ¢ 00si3aTenbHbIM BBogoM [TMH.

13.2.4. llepxarens KapTel mpu HalWuuu TEXHUYECKOW BO3MOXKHOCTH B ToOfpasnencHuu banka wim depes
yCTpoiicTBa camooOCHyXuBaHHs baHka MoXeT ycTaHOBuTH Mo Kapre IMMUT Ha TpOBEICHHWE Olepanuii B
ABTOHOMHOM peXnMe (IIPeJaBTOPU3OBAHHBIN KIMEHTOM JIMMHT) B TpeleliaX OTpaHUYeHHUs, OMPEeIEHHOTO
BankoM. [laHHBIN TUMHT UCTIONB3YyeTCs (PAcXOayeTcs) IpU MPOBEICHUM OTepallyii TI0 KapTe ¢ UCIOIb30BAHUEM
MHKPOITIpoIIeccopa B aBTOHOMHOM pekuMe (0e3 oOpamieHus K 0a3e MaHHBIX OaHKa-dMHUTEHTA) Ha MPEATPHUATHIX
TOProBiu/ycayr. JIMMAT aBTOMaTHYECKH BO3OOHOBIISIETCSI IO MEPE PACXOJOBAHHUS.

Cymma, ycraHoBieHHas mo Kapre nis mpoBeneHus omnepauydii B aBTOHOMHOM pEXUME, HEIOCTYIHA A
MIPOBEJEHMS CeNyIoUX onepanuii no Kapre:

- omnepauuu 1o Kapre ¢ ncnonbp3oBaHreM MarHUTHOU TOJIOCHI,
- onepanuu yepes SMS-0ank (MoOUIbHBIN OaHK);
- omeparyu yepes cucremy «Coepoank OHIaiH»;

- onepamuu crnucanus co Cuera KapTel HA OCHOBAaHMM TOPYYCHHUS HA TMEPUOIUYECKOE IEPECUUCIICHHE
JeHeKHBIX cpeacTB co Cuera KapTsr,

- MH(QOPMaILMOHHbBIE ONepaliy (3anpoc nHpopMaLuu o pacxonHoM auMmute o Kapre uepes KonrakTHblit
ueHtp banka, ycTpolicTBa caMo0OCTyKHBaHuU);

- uHbIe oniepanuu 0e3 npeabsBieHus KapTol.

Hepxatens KapTbl MOXeT M3MEHHWTh JUMUT Ha HPOBEICHHE ONEpaluii B aBTOHOMHOM DEXHME B Ipenenax
OTpaHHYeHHMs], ONpesesieHHOro baHkoMm, a Takke B Ipejaenax pacxogHoro jumura no Kapre mpu Hamuuuun
TEXHUYECKOW BO3MOXXHOCTH B mojpa3neneHnu banka wim yepe3 ycTpoiicTBa camoobceyxuBanus banka. Cymma,
Ha KOTOPYIO IIPOU3BEICHO YMEHBLICHUE JUMHUTA Ha NPOBEICHHUE ONepalyuii B aBTOHOMHOM PEKUME, CTAHOBUTCS
JOCTYIHOH [UI IPOBEICHHS B TOM YHCJI€ YKa3aHHBIX paHee B JaHHOM ITyHKTE OIICPaLHi.

B cinyuae yrpatel Kaptsl, [epxarens HeceT OTBETCTBEHHOCTh IO onepauusiM ¢ Kaproil, cOBepIIEHHBIM 3a CUET
CYMM JIMMHTA Ha MPOBEJICHHIE ONepaliii B aBTOHOMHOM PEXUMeE, He3aBUCUMO OT (akTa uHpopMmupoBanus banka
00 yrpate KapTsi.

13.2.5. Undopmarus o cpoke neiictBus Kaptel Ha KapTy MOXeT He HaHOCUThCS. B 3TOM cityuae uHdopMaiuo o
cpoke aeiictBust Kapter Jlepkatens KapTel MoXeT MoMyduTh Yepe3 ycTpoiicTBa camoobcyxuBanus banka.

13.3.  Kaptsei [TIAO Coepoank [IPO100 «ConuanbHas»

13.3.1. Kapra npuHumMaeTcs K 00CITy)KHBaHHUIO TOJBKO Ha Tepputopun Poccuiickoit deneparuu.

13.3.2. Omnepanuu o Kapre ocymiecTisiroTcs TObKO B Bamote Poccuiickoit deneparum.

13.3.3. Beinyck Jdononnutensubix kapT k Kapre [TPO100 «CouunansHas» He OCYIIECTBISETCS.

13.3.4. Kapra I[IPO100 «ConuanbHas» BBLIAETCS WU IEPEBBINYCKACTCS JIMILy, MOJaBIIEMy 3asBIICHHUEC Ha
noTydeHue/mepeBbimyck KapTbl, BHE 3aBUCHUMOCTH OT ero QuHaHcoBoro mojoxenwus. IlepeBbimyck Kapt mo
WCTEYCHUU CpOKa JICWCTBUS OCYIIECTBISIETCS HE3aBUCUMO OT HaM4WsA Olepaluii B TeYeHHWe Troja,
MIPEAIECCTBYIOMIETO MEPEBBITYCKY KapThI.

Jua mepesbimycka KapTel 1o mpuumHEe H3MEHEHHS TMEPCOHANBHBIX MaHHBIX Jlepkatenst KapTel, JHOO
HEpabOTOCTIOCOOHOCTH OJTHOTO M3 COLMANIBHBIX NMPHIOKEHNH baHk mMeeT npaBo 3amnpocuts y epxarens Kapter
JOKYMEHT W3 TOJPA3[ENICHHs OPraHOB COLMAJIBHOM 3alllMThl HACEJICHHWS B IOATBEPKICHUE BO3MOXHOCTH
nepeBbiTycka KapTel Mo yka3aHHBIM IPUYHHAM.

13.3.5. Omnepanuu no Kapre npoBoasrcs ¢ o0si3aTenbHbiM BBogoM TTMH.
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13.3.6. Hdepxarens KapTel mpu HaIMYUM TEXHUYSCKOW BO3MOXKHOCTH B IofpasieneHud baHka wim depes
YCTpOHCTBa CaMOOOCTyXUBaHUs baHka MOXET yCTaHOBHTH 10 Kapre IWMHT Ha TPOBEICHHUE OICpaIuii B
ABTOHOMHOM peXuMe (IIPeaBTOPU30BAHHBINA KIUEHTOM JHMHT) B TpeIeiiaX OrpaHUYCHUS, ONpPEACICHHOTO
bankom. [laHHBINM TUMHUT UCHONB3YyeTCA (PacxoIyeTcs) MpH MPOBEACHUM ONEpalluil M0 KapTe ¢ UCTOIb30BaHUEM
MHKPOITIpoIIeccopa B aBTOHOMHOM pekuMe (0e3 oOpamieHus K 0a3e MaHHBIX 0aHKa-dMHUTEHTA) Ha MPEATPHUATHIX
TOProBiM/yciyr. JIMMUT aBTOMAaTHYECKH BO3OOHOBIISIETCS IO MEPE PACXOTOBAHMSL.

Cymma, ycraHoBieHHas mo Kapre mis mpoBeneHus omepanyii B aBTOHOMHOM pEXUME, HEIOCTYIHA A
MIPOBEJEHMS CIeNyIoUX onepanuii no Kapre:

- oneparuu 1o Kapre ¢ ucrnonb30BaHHEM MarHUTHOM TOJIOCHI;
- onepanuu yepes SMS-0ank (MoOUIbHBIN OaHK);
- omeparyu depes cucremy «Coepoank OHIaiH»;

- onepanuu crnucanuga co Cuera KapTbl HA OCHOBaHMM TOPYYCHUS] HA TMEPUOIUYECKOE MEPECUUCICHHE
IeHeKHBIX cpencTB co Cuera KapTsr,

- MH(QOPMaIMOHHbIE onepaluu (3anpoc nHpopmanuu o pacxonHoM aumure o Kapre yepes KonraktHblit
ueHtp banka, yctpolicTBa caMo0OCTyKHBaHHU);

- uHbIe oniepanuu 0e3 npeabsBieHus KapTol.

Hepxatens KapTel MOXeT M3MEHHTh JUMUT Ha HPOBEICHHE ONEpaluii B aBTOHOMHOM DEXHME B Ipenenax
OrpaHvu4CHHAd, OIIPEACIICHHOIO BaHKOM, a TaKiKE€ B IIpcaecjiax pacxoAHOI'o JIMMHUTA II0 KapTe IIpyu HaJIU4UKN
TEXHIYECKON BO3MOXKHOCTH B TIOJIpa3iefieHny baHka wim 4epe3 ycTpoiicTBa camooOcmykuBanus banka. Cymma,
Ha KOTOPYIO IIPOU3BEICHO YMEHbLICHUE JUMHUTA Ha MPOBEICHHUE ONepaluii B aBTOHOMHOM PEKUME, CTAHOBUTCS
JOCTYIHOH [UI IPOBEIEHHS B TOM YHCJIE YKa3aHHBIX paHee B JAaHHOM ITyHKTE OIePaLii.

B cmydae yrpater Kaptel, Jlepikarens HECET OTBETCTBEHHOCTH 10 omnepanusiM ¢ Kaproil, coBepIIeHHBIM 3a CYeT
CYMM JIMMHTA Ha MPOBEICHHE ONepalii B aBTOHOMHOM PEKUME, He3aBUCUMO OT (akTa nHpopMHupoBaHus banka
00 yrpate KapTs.

13.3.7. Undopmarus o cpoke neiictBus Kaptst Ha KapTy MoxeT He HaHOCHTBCS. B aToM cirydae nr(opManuro o
cpoke neiictBust Kaptel [lepskarens KapTel MOXKeT MOTydUTh Yepe3 yeTpoiicTBa caMoo0cmykiuBanus baHka.

13.3.8. Kiiuent moiokeH mnepenaTh 3asBICHHE O NEPEUYUCICHHM TCHCHM W/WJIM TMOCOOMS Ha CYET KapThl B
OpraHM3aIINI0, OCYIIECTRIISIFOIIYIO BRIILIATY MIEHCUU W/Wiiu mocobust Kiuenry.

13.3.9. bank umeer mpaBo cmucatk co Cyera W BO3BpPATUTb  OpPraHy, OCYIIECTBISIOIIEMY
NEHCHOHHOE/COIMAIbHOE O0ecredeHne, CyMMBbl IEHCHH W/WIN TOCOOMH, H3JIHIIHE IEepPEeYHCICHHBIX I0Cie
HACTYIUICHUsI OOCTOSTEIBCTB, MOBJIEKIINX MTPEKPAIICHUE BHITUIATHI TIEHCHH W/UITH ITOCOOuSI.

13.3.10. bank mmeer mpaBo useiMaTh Kapry ITIPO100 «ConmanbHasg» TOJBKO B CiIy4ae IOIYYEHHS
nHpopmanuu o ee yrpare aepxarenem KapTel 1100 B ciiydae MOIIEHHHYECKUX onepanuii mo nanaoi Kapre.

13.3.11. Kapra IIPO100 CommanbsHasi, BblJlaBaeMasi B paMKax OTAEIBHBIX IPOEKTOB, MOXET SBIATHCA
coOcTBeHHOCTHIO NapTHepa banka no smuccun Kaprsr.

13.4. Kaptbl IAO CoepOaHk ¢ MHAMBHAYAJIbHBIM TU3AHHOM

13.4.1. Kapra ¢ WHAMBUAYalbHBIM JW3aHOM BBITYCKaeTCs C HAHECEHHEM Ha IMIEBYI CTOpoHY KapTbl
n3o0paxkenus1, BeioOpanHoro KimeHTom.

13.4.2. Tlonaua 3asBieHMS Ha BBITYCK KapThl ¢ WHAWBUAYaJNbHBIM JM3aiHOM OCYLIECTBISIETCA dYepe3
Oduunanbueiii caiit bank nim B noapasnenennn banka. B cirydae opopmnenus Kaptel Ha OdunmansHoMm caiite
banka KnueHT CcoOCTBEHHOPYYHO TONMUCHIBAET 3asBieHHE Ha ToidydeHne KapTel MpH TOJy4YeHHH
n3rotoBineHHoi KapTel B nogpasnenennu banka.

13.4.3. KnueHt cozgaer au3aiiH JULEBOH CTOPOHBI KapThl ¢ MHIUBHULya IbHBIM JU3aHOM:

- BHIOpaB JM3aliH KapThl U3 UMerolIeiics B baHke ranepen qU3aifHOB;
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- 3arpy3uB H300pakeHuwe, B TOM 4mcie (oTom3o0pakeHue, UMerolieecss B pacrnopsbkeHun Kiuenra
«(ycnoBue mpuMeHUMO ToabKo 11t Kapt, opopmisiemsrx Ha OdurmanpHoM caiite banka).

13.4.4. Tlpu Beimycke KapThl ¢ MHAMBHAYyaJbHBIM JH3aHOM C HAaHECEHHWEM Ha JIMIEBYIO cTopoHy KapTsl
npencrasieHHoro Knmentom wuzoOpaxenus, KimMeHT rapaHTHpyeT, dYTO HMeEET MpaBO MOJb30BAHUS U
pacnopsbKeHUs JaHHBIM H300pa’keHHEM, B TOM YHCIIe, [IPaBO HA MIPeOoCcTaBlIeHNE ero banky 11t pasmenieHus Ha
Kapte ¢ uHAMBHAYaIbHBIM IW3alHOM, U YTO TAKOE MCIIOIb30BAHNE U300paKeHHSI HE HApyIIAeT IIPaB U 3aKOHHBIX
WHTEPECOB TPETHHX JIMI, B TOM YHCJE MpaBa YaCTHOW COOCTBEHHOCTH, HENIPUKOCHOBEHHOCTH YaCTHOM JKH3HH,
UCKITIOUUTEIbHBIX (MMYILIECTBEHHBIX) IIPAB, a TAK)KE JIMUHBIX HEUMYILECTBEHHBIX U UHBIX IIPaB.

13.4.5. KnueHt 00s13aH YBEJOMUTS JIFOJICH, 3alleYaTIICHHBIX Ha M300paKEHUH, O TOM, YTO JIaHHOE M300paXKeHHE
OyJZeT WCIOJIB30BaHO JJis pa3MelieHus Ha Kapre ¢ MHAMBHIyadbHBIM TU3aliHOM, U MOJYYHUTh MX COTJIACHE Ha
TaKoe UCIOJIb30BaHue. baHk MMeeT mpaBo 3aIpOCUTh JJOKA3aTeILCTBO MTOATBEPIKACHUSI COTTIACHS JIUII, YKa3aHHBIX
Ha U300paKEHUH WJIH IIOATBEPIKICHHUE IIpaBa MCII0Ib30BaHus H300paxkeHust KiineHToM.

13.4.6. 3anpemeH0 HCIIOJIb30BAaTh 3allUIICHHBIC aBTOPCKUMU IIpaBaMU MaTCpHaJIbl (B TOM YUCJIC, MMOJYUCHHBIC
U3 JTIO0OBIX OTKPBITBIX WU 3aKPBIThIX HCTOYHUKOB, BKJIIFOYasA I/IHTCpHeT).

13.4.7. 3ampeieHo WCIOMB30BATh JUIA pa3MelieHuss Ha KapTrax ¢ MHIUBHIyalbHBIM JU3aHHOM H300paKeHHUS,
coJieprKaliue:

- TesneoHHBIE HOMEPa, HU(PBI, TEKCTHI, OYKBBI, aipeca (B TOM YWCIIE IEKTPOHHBIC), MHTEPHET-CalThl Ha
JIFOOBIX SI3BIKAX, JIOOBIX CUCTEM HMCUYMCIICHUS,

- MEaaJii, MOHETBI, ACHECKHBIC 3HAKH, MapKH, KYITIOPEI, B T.4. CTApUHHBIC 1 HeyHOTpe6J'I5{6MLIe;

- IMMOJIMTUYCCKUC, PCIIUTUO3HBIC, KYJIbTOBBIC JIO3YHI'M U CUMBOJIBI, q)HaI‘I/I, FCp6I>I N WHBIC CMMBOJIbI BJIACTH,
C OorpaHUYeHUsIMH — (HOpMY JIFOOBIX POIOB BOKCK (B TOM UHCIie H300paKeHHUs JII0JeH B popme);

- Mar€puajibl, HWMCHONIUE Kakoe-Tu00 OTHOIICHHE K aHTI/ICOI_II/IaJ'IBHBIM/ 3allp€IICHHBIM  I'pyIIIaM,
MCHBIIMHCTBAM, COOBITHSIM U MCPOIPHUATUAM,

- MarepuaJbl M CUMBOJIBI  AHTUKYJIBTYPHOH, AHTUPEIWTMO3HOM, aHTUCOLMAILHOM, PACOBOM W
JUCKPUMHHHUPYIOLIEW HAIIPaBIE€HHOCTH;

- TMo0BIe MaTepHaITbl U N300paKEeHNUS CEKCYAIbHOTO XapaKTepa;

- ¢dororpadun waM H300paKEHHS MyONUYHBIX JIOJEH, HApUMEp, M3BECTHBIX MY3BIKAHTOB, MHCATEINCH,
CTIIOPTCMEHOB, BEAYIIUX U JIP., BRIMBIIIJICHHBIX MTEPCOHAXKEH (TepOeB MYJIbTUILTUKAIIMOHHBIX (PHIHLMOB H T.I1.);

- Kaapbl U3 KI/IHO(I)I/IJ'H:MOB, My.TILT(I)I/IJ'H:MOB, HWIUTFOCTPALHN K KHUT'aM;

- peKJIaMHble MaTepuasbl, TOBAapHbIE 3HAKM M 3HAKH OOCIY)XHUBaHUs, a0OOpeBHATypbhl, CHMBOJBI U
HAaMEHOBAaHHsA KOMIIAHUM, a TaKXe MPOAYKLHIO 3apEruCTPUPOBAHHBIX TOBApHBIX 3HAKOB M 3HAKOB
o0ciTy>KUBaHUs (BKJIFOYasi aBTOMOOMIIM 1 MHYIO TEXHUKY C TOBAPHBIMH 3HaKaMH M 3HAKaMH 00CITy>KUBaHM);

- n300pakeHne dYelloBeKa (BKIIOYas W300pakeHWe JepkaTenss KapThl), KOTOpOe IMoJpa3yMeBaeT
KCIIOJIb30BaHUE IS 1IENel UICHTU(UKALINY;

- U300paXKEeHUs JIIOACH B SKUMTHUPOBKE/CICIOACKIC C y3HABACMBIMH/UUTAEMBIMU OpEHIaMU/TOBAPHBIMHU
3HAKaMU/3HaKaMH OOCITY)KUBAHUs, W300paKEHHs] aBTOMOOWICH ¥ WHOW TEXHUKH C Y3HABACMBIMU
OpeHaMK/TOBApHBIMU 3HAKaMU/3HAKaAMK O0CTYKHUBAHHMS,

- T00ble M300paKeHHs aIKOTOJIBHOM M CIIMPTOCOAEpKAIEH MPOAYKIUK (BKIIIOYast OYTBUIKH, QyXKepbl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEICHUH), a TakKe TOHM3UPYIOUIMX HAIMTKOB, CHUTapeT, curap, TpyOoK, KapT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAIU3aTOPOB, MPOUEH aTpUOYTHKH a3apTHBIX UID;

- I/I306pa)KeHI/I$[, CBA3aHHBIC NJIM aCCOLIUMPOBAHHBIC C U3TOTOBJICHUEM U YHOTpe6.]'IeHI/IeM HapKOTHKOB;

- n300paXeHUs1 OPYKHMS M BOCHHOM TEXHMKH: IMHUCTOJIETOB, aBTOMATOB, TAHKOB, BOCHHBIX CAMOJICTOB,
Kopalie, pakeT u T.IL.;

- n300paXKeHusl, KOTOPbIE MOTYT IOBJIEYh MPOOJIEMbl MpU OOCITYXMBaHWM KapTbl Ha NPEANPHATHIX
TOPTOBJIN/YCIIYT;

- WHbIE HM300paKeHWs, MpU3HAHHblE baHKOM W/WMiIM MEXIYyHApOJHOW IUIATEKHOHM CHCTEMOM
HEeZOIMyCTUMBIMHU K pa3mernieHunro Ha Kapre.
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13.4.8. B ciyuyae HapylIleHHUs BBIIICH3I0KEHHBIX TpeOOBaHUH, baHk MMeeT mpaBo 0TKa3aTh KIIMEHTY B BBIYCKE
KapThI ¥ TIOMIPOCUTH 3aMEHUTH H300paKeHHE.

13.4.9. UzobOpaxenue Ha Kapre ¢ MHIMBUIyalbHBIM TU3aHHOM MOXET UMETh HE3HAYUTENBHBIC OTIUYUS OT
M300paKCHUS Ha SKpaHe MOHUTOPA, BBUIY OCOOCHHOCTEH HACTPOMKH I[BETONEepeaur (KATHOPOBKH) MPHU T0J1a4e
3asiBrieHust Kimnentom uepes MHTEpHET.

13.4.10. [Ipu Bemycke KapTel ¢ WHANBHAyadbHBIM IW3alHOM C HaHECEHHWEM M300pakeHus,
npenocrapieHHoro Kiunenrom, KiMeHT HeceT OTBETCTBEHHOCTh mepea baHKOM M TPeThbUMU JIMIAMH 110 JTF00BIM
MPEeTeH3MsIM M UCKaM, KOTOPbIE MOTYT OBITh MpPEIbsABICHB K BaHKy WM IUIATEXKHBIM CHCTEMaM B CBS3U C
HapyIICHHEM aBTOPCKMUX M WHBIX TIpaB, BHI3BAHHBIX pa3MENICHUEM JaHHOTO H300paxkeHuss Ha Kapre c
WHAUBUIYyaTbHBIM nu3aiiHoM. KimeHT 00s3yeTcs Bo3aMecTuTh baHKy yiep0, BO3HUKIINKA B CBSA3U C HAPYIICHUEM
ABTOPCKUX U UHBIX MIPAB B YKA3aHHBIX B HACTOSIIEM ITYHKTE CIIydasix.

13.4.11. Brimyck JlononHuTenbHBIX KapT K cueTy KapTel ¢ MHANBUAYaIbHBIM AU3aHHOM OCYILECTBISIETCS
C IM3aiiHOM, COOTBETCTBYIOIMM JM3aiiHy OCHOBHOM KapThl ¢ MHAMBUIyanbHbIM Ju3aiiHoM %,

13.4.12. Kapra ¢ wuHOUBHIyanbHBIM JU3aiHOM IEPEBBIMYyCKAaeTCs C H300paKeHHEM, BBIOPaHHBIM
KiineHToM npH BBIITYCKE YKAa3aHHON KapThl.

13.4.13. W3menenne pm3aitHa Tpu mepeBbITycke KapTbl ¢ WHAWBUAYAIBHBIM HU3allHOM 10 JIFO00i
IIpUYMHE JOIycKaeTcs ¢ corylacusd baHka W npu Hanuuuu y baHka COOTBETCTBYIOIIEW TEXHUYECKOU
BO3MOXKHOCTH.

13.5. Kaptsl YOK - [IPO100 «YuuBepcaasuas» u kaptel YIK - [IPO100 «CounaasHas» - 6aHKOBCKOT0
npuiioxkenust [IAQ CoepdaHk kK YHUBepCATbHOM 3JIEKTPOHHOMN KapTe

13.5.1. DnekTponHo-neberoBast ~ OGankoBckas  kapra  YOK-IIPO100  «YHuBepcambHass»/YIK-ITPO100
«ConmanbHas» (anee — Kapra, 0aHKOBCKas KapTta) sBisieTcs 0aHKOBCKUM mpritokeHueM 1IAO Coepbank ais
YHuBepcaabHON 3JICKTPOHHON KapThl. 16-TH 3HA4YHBIA HOMEp OaHKOBCKOHM KapThl pa3MeIlaeTcsi Ha 00OpPOTHOU
CTOpPOHE YHHBEPCaJIbHOH 3JEKTPOHHOW KapThl (B JIE€BOM HIDKHEM yriy). Cpok neicTBUS OaHKOBCKOM KapThl
PaBEH CPOKY NEHCTBUSA Y HUBEPCAIBHOU 3IEKTPOHHOM KapThl.

13.5.2. Kapra npuHEMaeTcst K 00CITy’)KHUBaHUIO TOJIBKO Ha Tepputopun Poccuiickoit deneparum.
13.5.3. Omnepanuu 1o KapTe OCYHIECTBIISIOTCS TONIBKO B BaimoTe Poccuiickoit deaepanuu.

13.5.4. Boinyck AONONMHUTENBHBIX 0aHKOBCKHX KapT uist kKapT YOK - [TPO100 «YHuBepcansHas» u kapthl Y K-
[MPO100 «ConuanbHas» HE OCYLIECTBISIETCS.

13.5.5. Omnepanuu 1o KapTe NpoOBOIATCS ¢ 00s3aTeNbHBIM BBOIoM [TMH.

13.5.6. Jdepxarenb OAaHKOBCKOM KapThl IMPU HAJIMYMHM TEXHUYECKOW BO3MOXKHOCTH B MOApasje/ieHnu baHka wiu
4yepe3 yCTpOoicTBa caMoo0CTy)KnBaHusl baHka MOXKET yCTaHOBUTH 10 KapTe JIMMUT Ha TPOBE/ICHUE orepaluii 0e3
oOpamieHuss k 0a3e JaHHBIX OaHKa-SMUTEHTA (Jlaleeé — aBTOHOMHBIM pPEXHUM) B TIpelenax OTrpaHHYeHUs,
ompeneneHHoro bankom. [lepkarenb MOXET COBEpIINTH OJHY HWIJIM HECKOJBKO OIEpaniii Ha MPEATPHATHUIX
TOPTOBIIN/YCIYT A0 PACcXOIOBaHUS JIUMHUTA HITU JIO COBEPIIICHHUS OTepalliu ¢ oOpalieHneM K 0a3e JaHHBIX OaHKa-
smuTeHTa (manmee - on-line- pexxum) (Hampumep, IyTE€M COBEPIICHHs OIEpalnii «3ampoc OanxaHca KapTbi»).
JlaHHBIN TUMUT HCTIONB3YyeTCs (pacxoayeTcs) TOJIBKO MPY MPOBEACHUN OIEpalfii Mo KapTe ¢ UCIOIb30BaHUEM
Mukponpomeccopa. Ilocie coBeprieHust omepanuii B on-line pexxume ycTaHOBICHHBINH JlepkareneM JIHMUT
ABTOMAaTHYECKH BOCCTAHABIMBAETCS J]O MAKCUMAIBHOTO 3HAUEHUS FIIM PACXOAHOTO JIMMUTA Ha CUETE KapThI.

CYMMa, YCTAHOBJICHHAA B KQYCCTBC JIMMUTA Ha IMPOBCACHUC onepaum‘/'l B aBTOHOMHOM PCKUME, HEAOCTYIIHA IJId
MPOBEACHUS CIITYIONINX ONEPAIHi 10 KapTe:

- orepanuu 1o Kapre ¢ ncnonp30BaHrEeM MarHUTHOMW TTOJIOCHI,

- orepanuu yepe3 SMS-6ank (MoOWIbHBIN OaHK);

- ornepauuu yepes cuctemy «Coepbank OHIainy;

- ornepanuu CIIMCaHusA CO CYE€Ta KapTbl Ha OCHOBAHHU IIOPYUCHHUSA Ha IMEPHUOJUYCCKOC IEPEUNCICHUC
ACHECKHBIX CPCJCTB,

128 [Tpu HAMYKM TEXHUYECKOH BO3MOKHOCTH.
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- WHQOPMAIMOHHBIE orepanuy (3anpoc MHGopMaIK O pacXoJHOM JTUMHTE MO KapTe uepe3 KoHTakTHBIH
meHTp banka, ycTpoiicTBa caMOOOCITy KUBaHNSA);

- HHBIC Oonepannuun 0e3 NpEAbsABICHUA KaPThI.

Hepxatens YHHBEpCaIbHOW 3IEKTPOHHON KapThl MOXKET W3MEHHTH JTMMHUT OaHKOBCKOM KapThl Ha MPOBEACHHUE
olepanyii B aBTOHOMHOM DEXHME B IIpelesiaX OTpaHHuyYeHHs, ompeaeneHHoro baHkoM, a Takke B Impenenax
PacxoJHOTO JTUMHTA O OAHKOBCKOW KapTe MPH HAJTHMYMHM TEXHUYECKOW BO3MOKHOCTH B MOJpasieneHun banka
WK 4epe3 ycTpoiicTBa camoobcyxuBaHus banka. Cymma, Ha KOTOPYIO IPOM3BEAECHO YMEHBIIECHUE JIUMUTA Ha
[IPOBEEHNE OIepanuii B AaBTOHOMHOM pPEXHME, CTaHOBUTCS IOCTYHNHOH Al NPOBEINCHHS, B TOM 4YHCIE
YKa3aHHbIX paHee B JaHHOM ITyHKTE, OIlepaluil.

B cnydae yrparsl YHUBEpcanbHON 3MEKTPOHHOHN KapThl, [lepiaTens HeceT OTBETCTBEHHOCTH IO OMNEpaLUsAM C
0aHKOBCKOW KapToOil, COBEpILICHHBIM 32 CUET CyMM JIMMHTA Ha MpPOBEJCHHUE ONepalnuil B aBTOHOMHOM PEXUME,
He3aBUCHMO OT (akTa nHpopMupoBaHusa banka 06 yTpare YHUBepcaabHON 31€KTPOHHOMN KapThI.

13.5.7. na mepeuncieHus MeHcud w/wnu mocobust Ha cder Kapthl YOK-TTPO100 «CormansHas» KineHt
JNOJDKeH TiepefaTh 3asBICHHE O TIEePEYNCICHHH TeHCHW W/WIM TOCOOMS Ha cYeT OaHKOBCKOW KapThl B
OpTaHU3alMI0, OCYIICCTBISIONIYIO BBITIATY MEHCHU W/nuin nocodus Knmenty. baHk mMeeT mpaBo crnmcaTh CO
cuera kapTel YOIK-TTPO100 «CornuansHasi» 1 BO3BPATUTh OPraHy, OCYIICCTBISIONIEMY IEHCHOHHOE/COIIMATbHOS
obecrniedyeHne, CyMMbI TICHCHI W/WIIA TIOCOOWH, M3JHIIHE MTePEUNCIICHHBIX MOCIIE HACTYIICHUSI 00CTOATENhCTB,
IMMOBJICKIINUX MPCKPAICHNUE BIIJIATHI IICHCUN I/I/I/IJII/I HOCO6I/I$I.

13.5.8. ITlepeBbimyck 31eKTpoHHO-AeOeTOBOM OankoBckoi Kaptel YOK-IIPO100 «YuuBepcambHas» /YIK-
[MPO100 «CoumanpHasi» - 6aHkoBckoro npmiokeHust [TAO CoOepOank Oe3 3aMeHBI WM BBIaYM TyOimKara
YHuBepcaabHOM 3JIEKTPOHHON KapThl HE AOMYCKAETCS.

13.5.9. lyisa 3aMeHBI WM NOJAYYCHHS QyOauKaTa YHUBEPCAIBHOM AJICKTPOHHOM KapThl Jlepikarento HeoOX0auMo
obOparutscs B IlyHkT nprema 3asBieHnii 0 BeIaue Y HUBEPCATLHOM AIIEKTPOHHOM KapTHI.

Juia akTuBanmyu OAHKOBCKOW KapThl B CIIy4ae 3aMEeHBI Y HUBEPCATBHOHN AJIEKTPOHHOW KapThl 10 UCTEUYEHUS CPOKa
JNCHCTBHS, a TaKkKe B Clydae IOJIy4YeHHsS IyOiMKara YHUBEPCAIbHOH 3JCKTPOHHOW KapThl J[lepikaTeito
HE00XOIUMO 00paTuThCsl B OaHK IO MECTY OTKPBITHSA cueTa OAHKOBCKOW KapThl, NMPEIbSBUTH IOIYyYEHHYIO
YHuBEpCaIbHYIO JIEKTPOHHYIO KapTy U JOKYMEHT, YOCTOBEPSIONIUI TUYHOCTD.

13.5.10. bank BmpaBe otkazarte B aktuBauumu KapTel YOK-IIPO100 «Ynusepcanpnas»/YIK-ITPO100
«ConmanbHas»y - OaHkoBckoro mnpunoxenus [TAO CoOepOaHk s YHHBEpCAILHOW 3JEKTPOHHOH KapThl B
cllydasix, PelyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOIATEILCTBOMY.

13.6. KaptbI «A3poduioT»

TepMuHBI U onpeneeHUs
Aspoduiot — [1y0nuuHoe akimoHepHoe 0011ecTBO «AdpoduioT-poccutickue apuanuaum» (ITAO «Aspodaor»).

Kapra «A3poduor» — Kapra, Beimyckaemas bankom B pamkax IIporpammsl, nMeromias crieruagbHbIA TU3aiH ¢
JOroTHIIOM AlpodioTa.

Muuasn — ydeTHas OOHyCHas euHUIA, HauncisieMas baakom B coorBetcTBuu ¢ [IpaBunamu Hauncnenus Muib Ha
Cuer yueta Muiib IIpH COBEpPILIEHUH OTEpallfii ¢ UCroiib3oBaHueM KapThl «A3poduioT» ¥ BBIMYIICHHBIX K €€
cuety JlOMOMHUTENBHBIX KapT.

IpaBuia nauucaenuss Muiab — [IpaBuia HauucIeHUs MUIIb AepKaTelNto KapTel «Aspoduior» I[TAO Coepbank —
JIOKYMEHT, YTBEepXKIeHHbI baHkoM, ompeaenstomuii nepederb Kapt «Aspodior» W omepaiuii, Mo KOTOPhIM
bankom npoussoauTcs Hauncinenne Mwib Ha Caer ydyera Mub, pasMernieH Ha OdurmanpHoM caiite baHka.

Mporpamma — Ilporpamma «Aspodior bornyc» ITAO «AspoduioT», nmo3soistomas YdyactHuky I[Iporpammbl
MOJTy4aTh NMPEMUU TPH TOJB30BAHUU yCIyraMu A3poduioTa ¥ €ro HMapTHEPOB B COOTBETCTBHH C YCIOBHSIMH
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[IporpaMmel, pa3MenieHHBIMU Ha OQUIIHMATHLHOM caiite A3podiiora.
Cuert YuacTtHuka B IIporpamme - cueT, oTKphIBaeMbIid AdpoduioTom YdaacTtHuKy [IporpamMmel s yaera Muib.

Cyer ywyera Mwuiab - cuer, OTKpeiBaeMblii bankom Jlepkatemo ocHoBHOW Kapter «Aspodiory,
npeaHa3HaYeHHbIN U1l yueTa Muis.

Yuyactauk IIporpammsl — o, 3apeructpupoBanHHoe B [Iporpamme.

13.6.1. Jepxarens (Yuactauk [Iporpammsl) mopyvaet baHky exeMecsdHO MPOHM3BOANTH HAYHCIeHUe Muib Ha
Cuet yyera Munb B cootBercTBUU ¢ [IpaBuiamu HaunciaeHuss MUIb U HaNpaBIIsaTh B A3podaoT uHOOpMAIUIO O
KoJmdecTBe Muiib, HaukcleHHBIX 32 OTueTHbIH nepuon’?, n1g nocnenyromero 3auucienus Muib Aspodorom
Ha Cuer Yyactauka IIporpaMmel.

13.6.2. Bank unbopmupyet Jlepxarens o xomuuecTBe Mb, HAUUCICHHBIX 32 OTYETHBIH mepuoj, B Otdyere B
nopszke, yctanoBieHHoM Jloroopom®,

13.6.3. Jlep>kaTtens mMeeT mpaBo mojats B baHk oOpalenne o Hecorachy ¢ KOJIMYeCTBOM HaYMCIEHHBIX Mmib
3a OtueTHBI Tepuona (NIPETEH3WI0) B TedeHHEe O (IIeCTH) MeCsSIeB C MOMEHTa COBEPIICHHUS OTepaIliH.
Henonyuenue bankom ot Jlepxkarenss nOpeTeH3WM B YKa3aHHBIM CpOK oO3HayaeT coryacue Jlepxkarens c
KOJIMYECTBOM HAUMCJIEHHBIX MMUIIb.

13.6.4. bank BmpaBe BHOCUTHh M3MeHeHUs B llpaBuia HaumciaeHus MUk ¢ mpeaBapUTENbHBIM YBEIOMICHUEM
HeprxaTenst He MeHee 4eM 3a 7 (CeMb) KaleHAapHbIX JHEH N0 BCTYIUICHUSI N3MEHEHUH B CHITY ITyTEM pa3MeIleHHsI
nHpopmanun 00 n3MeHeHnsax Ha OdunmansHoM caiite banka.

13.6.5. Ilpu mocpounom mepeBsiTycke KapThl B CBSI3M ¢ M3MEHEHHEM JIATHHCKOTO HAMTUCAHUS UMEHH U (haMILTHU
Hepxarens, Jlepxarens JOIDKEH He3aMeUTUTEIFHO TPOMH(POPMUPOBATH A3POGIIOT O BHECECHHBIX H3MEHEHUSX.

13.6.6. baHk He HeceT OTBETCTBEHHOCTH MPU BOSHUKHOBEHUH pa3HOTIacHii Mexy [epxkaTenem u A3pogioToM.

13.6.7. bank He HeceT OTBETCTBEHHOCTH 3a 3aJCPKKy 3auucieHus Aspodrmorom Ha Cuer YdacTHHKA
[Iporpammer Muunb, HHpOpMAaNHS 0 KOTOPHIX ObllIa CBOEBpEMEHHO Tepenana bankom Aspodrory.

13.7.  KapTsbl, 00ciay:knBaeMble B pAMKAaX 3apILUIATHOIO MPOEKTAa

13.7.1. 3a obcnyxuBanne Kapr, oOciaykuBaeMbIX B paMKaxX 3apIUIaTHOTO MPOEKTa, B3UMAETCS KOMHUCCHS B
pasMepe, IpeyCMOTPEHHOM 3apIUIaTHBIM J1I0TOBOPOM.

13.7.2. na Kaprt, oOciry>)KuBaeMbIX B paMKax 3apIijlaTHOTO MPOeKTa, baHK BIpaBe yCTAaHOBUTH KOMHUCCHIO 32
rozioBoe oOcnmyxuBanue KapTel, B pazmepe, ycTraHoBieHHOM Tapudamu ajsi COOTBETCTBYIOMIEro Buaa Kapt, He
spistronxcst Kapramu, 00ciry>KuBaeMbIMH B paMKaXx 3apIUIaTHOTO IPOEKTa, B CIETYIOMINX CIyJasX:

13.7.2.1. upwu yBomsHeHUN/cMeHe KitneHToM Mecta paboThI /yde0sl;
13.7.2.2. 1npu pacTopkeHHH 3apIIaTHOTO JOTOBOPA;

13.7.2.3. npu BbiOOpe KimeHTOM WHON KpeAWTHOW OpraHu3amuy Jis TOJy4YeHUS 3apaboTHOM IJIaThl,
CTUNICHINH U T.J1.;

13.7.2.4. 1npu OTCYTCTBHHM 3a4MCIICHUH (3apIuiaThl, CTUNEHIUH U T.1.) Ha Cyer KapThl B pamkax 3apriiaTHOroO
JIOTOBOpA B TeUeHHE 3 (TpeX) MECSIIEB TOIPSII.

B cnyuae Hecornacusi ¢ HOBBIMHU yCIIOBUSIMHM 00cmyxuBaHusl KineHT umeeTr npaBo oOpaTuThCs B MOAPa3AeiIcHUE
Banka nyst pacropskenust JloroBopa B cooTBeTCTBUM ¢ 11.3.16 YcnoBuid.
13.7.3. bank wuMmeeT mNpaBO NPUHITH pELIEHWE O HEBO3MOXKHOCTH IepeBoja KimeHTa Ha HOBBIE YCIOBHUS

obcyxxuBanus (11.13.7.2) u npekpaTtuth aeficteue KapTol.

13.8. Kapra ¢ 6eCKOHTaKTHOI TeXHOJOTHei

129 OryeTHBII TIEPHO — TIEPHOJT BpEMEHH MEXy JaTaMu popmupoanus OTueta. OTYETHBIH MEPHO HAYMHAETCS CO JH, CIIEAYIONIEro 3a

[Haroit popmupoBanus Otuera, U 3akaHIMBaeTCs AaToil hopMupoBanus cieayromero Otdera (BKIIOYUTEIBHO).
130 [Tpu HaMMUMK TEXHUYECKOH BO3MOKHOCTH.
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13.8.1. Kapra mo3BOJIIET OCYIIECTBIATh BECKOHTAKTHBIC OIEPallii B TOPrOBO—CEPBUCHBIX MPEINPUATHIX U
YCTPOMCTBAaX caMOOOCITy >KHBaHHSI.

13.8.2. HpI/I OTCYTCTBUH TEXHUYECKOM BO3MOKHOCTHU IMMPOBCACHUA beckonTakTHO# orncpanun ornepanus I10
KapTe MMPOBOJAUTCA 1O KOHTAaKTHOM T€XHOJIOTHH.

13.8.3. B TOpProBo—CepBHCHBIX MPEANPHUITUAK, KOTOPHIE 3aKIOYHIN ¢ bBaHKOM JOTOBOpBHI 3KBaWpHHTA,
BeckoHTakTHBIE omepanyu OmIaTH TOBapoB u yciyr B cymme n0 1000 pyOneit coBepinarotcst 6e3 Beoga ITMH.
Ecan omepanusi ormiatel TOBapOB M YCIYT MPOBOJUTCS B TOPTOBO—CEPBHCHOM MPEINPHUSTUU, 3aKIIOYUBIIEM
JIOTOBOP JKBalpHHTA C APYrUM OaHKOM, cymMMa beckoHTakTHOW omepammu, coBepmiaemor 0e3 BBoma IIMH,
ompezenseTcss 6aHKOM — IKBaiipepoM caMmocTosATenbHO. BMecte ¢ Tem o0praHO 310 1000 pybmneit mist omeparmid,
coBepIIaeMbIX Ha Tepputopun Poccuiickoli @eneparuu. Ecnu onepanus mpoBOIUTCS 32 pyOexoM, TO pasMmep
CYMMBI, IO KOTOpoii He TpeOyetcs BBo [1IMH, onpenensercst npaBuiamMu MmaTeXHOW CUCTEMBI, JEHCTBYIOLIMMU
B JJAHHOM TOCYAAapCTBE - OOBIYHO 3TO IKBUBAIEHT 25 EBpo B MECTHOH BaroTe.

13.9. KapTbl ¢ TPaHCIIOPTHBIM NPUJIOKEHHEM

13.9.1. Ha Kapre [0MONHUTENBHO pPa3MEIICHO TPAaHCIOPTHOE mpwiokeHue. Ilpoe3g Ha TpaHCIoOpTe
OCYIIECTBISIETCS. C HCMONb30BaHWEM KapThl ¢ TpPaHCHOPTHBIM TIPUIOKEHWEM B cllydae MNpUOOpETeHHUS
JlepiaTeneM «Ipoe3THOro OMieTa» 4Yepe3 VYIaleHHbIE KaHAIbl OOCIYKHBAHUA™S! MJIM MHBIM CIIOCOOOM,
YCTaHOBJICHHBIM IOCTABIIMKOM YCIIYT.

13.9.2. YcnoBus mpruoOpeTeHus: «IpOoe3THBIX OMIIETOB» M MOPAIOK OIUIATHI MPOe3Aa PETYIUPYIOTCS MPaBIIIaMHU
MTOCTABIUKOB YCIYT (TIEPEBO3YHKOB).

13.9.3. B caywyae ytparel KapTel ¢ TpaHCHOPTHBIM MPHJIOKEHHUEM JICHE)KHBIE CpEACTBa, YIUIAYCHHBIC 32
«IIpOE3IHbIC OMIIEThI», HE BO3BpAIACTCS.

13.9.4. B cinydae HencmpaBHOCTH KapThl ¢ TPaHCIOPTHBIM TPWIIOKEHWEM WIH TPAHCIOPTHOTO IMPHIIOKEHUS
JeprkaTenb uMeeT mpaBo oOpatuThest K [locTaBmMKy ycayr 3a BO3MEIICHHEM CTOMMOCTH MPHOOPETEHHBIX UM H
COXpPaHECHHBIX B TPAHCIIOPTHOM MPHIIOKEHUH KapThl «Ipoe3THBIX OHIIETOBY.

13.10. NFC-kaptwi'*?

TepMI/IHBI H ONIpEaC/ICHUA:

Mobuabnoe npuiioxkenue banka — npuioxkeHne (mporpaMMHoe obecriedenre) st MoOHILHOTO yCTPOHCTBA,
npenocrapistomee KiueHTy BO3MOXHOCTH nocTyma K cucreme «CoOepbank Owmnmaiin». st ycTaHOBKH
MobGunsHoro npuioxenus: banka Ha MoOuiibHOE ycTpoicTBO, KITMEHT caMOCTOsSTEIbHO COBEpIAeT JACHCTBUS B
COOTBETCTBHU C PYKOBOJCTBOM II0 Hcmosib30BaHMI0 «COepbank Ownaiiny», pasmemieHHOM Ha OduuuanisHOM
caiite banka.

Mo0OuabHOe YCTPOMCTBO - JJIEKTPOHHOE YCTPOHCTBO (TuTaHIIeT, cMapT(OH, MOOWIBHBIA TenedoH U T.IL),
HaxoJsIIeecss B JIMYHOM TOJb30BaHUM Jlepxarens, WUMEIOIIee IOJIKIIUYCHHE K MOOHMJIBLHOU (TIOABIKHOM
paauroTeniehOHHOM) CBS3M W/WiH ceTH MHTEpHET.

PexBu3utel kapthl — HOMep Kaptbl, cpok nefictBust Kaptel, nms u Gamunus Jepxkatens (Ipy HaTHYUK), KOJ
npoBepku nognuaHocTr Kapter [TITK2/CVC2/CVV2.

PexBuzutel NFC — kapThl — HOMED U cpok aercTBust NFC-kapThl.

Tenedon banka — Homep TenedoHa s 3BOHKOB U3 11000 Touku mupa: + 7 495 500-55-50; nyst 3BOHKOB ¢
MOOWIBHBIX TenehoHOB Ha Tepputopuu Poccutickoit @enepammu: 900; mns OecruiaTHBIX 3BOHKOB C JIFOOBIX
TeaedoHoB Ha TeppuTopun Poccuiickoit deneparuu: 8-800-555-55-50. B ciyuae otnuuns mexay nadopManuei
o Teneonax B Ycmosusax u vHa OdurnuansHoM caiite banka mocieaHie UMEIOT IPEUMYIIIECTBEHHYIO CHITY.

NFC-kapra — 3JIeKTpOHHOE CPEIICTBO IIJIATE)kKA, BBIITYCKAEMOE CaMOCTOSATENbHO JlepKaresieM ¢ UCIOIb30BaHHEM

131 Uudopmanms o crnocobax NPUOOPETEHHSI «IPOE3IHOTO OWIeTa» depe3 YIaleHHblE KaHaubl OOCITYKHBAaHMS Ppa3MEIleHa Ha

OdunransHoM caiite banka.
132 Tpy HATHYHH TEXHUYECKOH BO3MOKHOCTH.
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MOOWJIBHOTO TIPWJIOKCHHS, YCTAaHOBJICHHOr0O Ha MOoOOWIBHOM ycTpoiictBe JlepxkaTens, K OCHOBHOH WJIH
JlomonHUTENbHON KapTe, KoTopoe To3BoisieT Jlepkarento coBepmath omeparuun mo Cuety KapTter ¢
WCTIONIb30BAaHNEM TEXHOJIOTHH OECIIPOBOIHOI BRICOKOYACTOTHOM CBsI3M Masoro pannyca aevicteus (NFC).

13.10.1. Hepxatens MoxeT BoITycTUTh NFC-kapTy B mopske, OnpeeIEeHHOM HAaCTOSAIINM pPa3aeioM.

13.10.2. Hepxatento mnpenocTaBisieTcss BO3MOXHOCTh Bbiycka NFC-kapThl TONBKO MpH HATU4YHUU
JEeHCTBYIONIEH OCHOBHOM WK JIOTIONMHUTENBHOM KapThl, BEIMYLIEHHOW Ha uMs Jlepkartens.

13.10.3. NFC-kapra He wumeer MarepuaabHoro Hocureias. Homep NFC-kapTel coxpaHsieTcs B
MobunsHoM ycrpoiictBe [epxkarens. [IMH u cpok nefictBuss NFC-kapThl Takue ke, Kak y OCHOBHOW HWJIH
JononnutenbHoi KapThl, K KoTopoit NFC-kapTa BeIyIeHa.

13.10.4. Breimyck NFC-kapTsl Bo3MOXeH nipu Hamuanu y Jepxkatens moctyma k cetu MHTepHeT uepes
MoOunsHOe yCcTpoicTBO, KoTopoe moanepkuBaeT NFC-TeXHOJOrHio, W COOTBETCTBYIOIIETO MOOHIIBHOTO
TIPUIOKEHHA S,

13.10.5. Odopmnenne NFC-kapTto! ocymecTBisercs JlepikareneM caMOCTOSTEIHHO:

13.10.5.1. 4yepe3 coOTBETCTBYyMOIEe MOOHIBHOE MNPHIOKEHHE HAa MOOWIBHOM YCTPOWCTBE MyTeM BBOJA/
ckaHupoBaHUsl PekBu3uToB KapThl W BBoja Koma moarBepkaeHus, monydeHHoro [epxkarenem B Bume SMS-
COOOIIeHNsT Ha HOMEp MOOWIBHOTO TenedoHa, 3apeructpupoBanHblii o Kapre mms moctyma k.  SMS-0aHKy
(MobmmsHOMY Oanky). [lo daxty Beimycka NFC-kapter Jlepikarento Hampasisercss SMS-coo0mieHrne Ha HOMep
MOOMIILHOTO TeJiepoHa, 0 KOTOPOMY 3aperrucTprUpoBaH JocTyln kK SMS-6anky (MoOunbHOMY OaHKY).

Cosepmienne J[lepikatenem yka3aHHBIX BBINIE JCHCTBUN, B TOM umcie BBeneHus Koma moaTBepkIeHUs,
nmomydeHHoro Jlepxkarenem B Buae SMS-cooOmierns Ha HOMEp MOOWIBHOTO TeledoHa, MO KOTOPOMY
3aperucTpUpoBaH A0CTyn kK SMS-6anky (MoOwibHOMY 0aHKy), MOATBEPXkIAeT O3HaKomiieHue [lepxatens c
YCIOBUAMH BhITycKa U o0ciyxuBanus NFC-kapThl, coriacue ¢ HUIMH U IPUCOETUHEHNE K HUM.

13.10.5.2. uepe3 MobunbHOe npuinokeHune banka.

13.10.6. NFC-kxapra mcmonmb3yercs Ui COBEPIICHHs OINEpaldii B TOPrOBO—CEPBUCHBIX IMPEANPHUITHAX,
BKIIFOYas CeTh IHTEpHET, M B YCTPOHCTBAX CaMoOOCITy KUBaH s,

13.10.7. Jnist ynydiieHus KadecTBa oOCTy)KMBaHUsI OIepallyii, COBEpIIAeMbIX ¢ ucmoyib3oBanueM NFC-
TEXHOJIOTHH, W TOBBILICHUS 0E30MaCHOCTH OKa3blBaeMbIX YCIyr baHk ocraBiser 3a co0oil HpaBO H3MEHATH
NOPsSIIOK M ycinoBusl ucnonb3oBanusi NFC-kaptel, uzBectuB 06 3toM epkartens depe3 OduuuanbHBId caiT
banka.

13.10.8. PacyeTHbie (pacdyeTHO - KacCOBbIC) JIOKYMEHTBI, 0DOpMIIsieMbIC TIPU COBEPIICHUU OIECPaIUi C
ucnons3oBanueM NFC-kapTpl, MOTYT OBITH MOANHUCAHBI COOCTBEHHOPYYHOH moamuceio [epxarens, nmmbo c
WCIIOJIb30BaHUEM aHajiora codcrBeHHopyuyHor mnoanucu [lepxkatens — [TMH ocHoBHOW wim JlOMOJHUTEILHOM
KapThl, K KoTopoil BbimyiieHa NFC-kapra, m100 myTeM NpOXOXKACHUS ayTeHTH(UKAIMH B COOTBETCTBYIOIIEM
MOOWJIEHOM NPHJIOKEHHWHU, C HCIIOJIb30BaHUEM KOTOporo ocymiectsieH Bblyck NFC-kaptel Ha MoOuibHOM
YCTpPOHCTBE (MOATBEPKACHUH OMOMETPHUYECKMMHU JAHHBIMM Ha MOOWJIBHOM YCTPOWCTBE W/WIM BBOJA MapOJIs
MoOUITBFHOTO  YCTPOMCTBAa, B MaMSITH KOTOporo coxpaHeHbl PexBusutbl NFC-kapter). Onepamum c
ucnonszoBanneM NFC-kapTsl MoryT npoBoauThcs 0e3 BBoga [IMH wim noanucu [epxarens Ha yeke. PacuetHo—
KaccoBbl€ [OKYMEHTBI, NOJANMCAaHHbIE WJIM COCTaBJICHHbIE YKa3aHHBIMH BBIIIE CIIOCO0AMH, SIBIISIOTCS
HaJJIeKAllUM TIOATBEPKAEHHEM TOrO, 4YTO paclopsbkeHue Ha mposeneHue omepaunn no Cuery Kapth
COCTABJICHO U nojnucaHo Jlepxxarenem.

13.10.9. Hepxarens, opopmuBmmii NFC-kapty, 00s3yercss He nepenaBaTb MoOMIBHOE YCTPOMCTBO, B
namsITi KoToporo coxpaneHsl PexBuzutbl NFC-kapThl, TpETbUM JIUIAM.

13.10.10. B cmydae yrpatsi MOOMIIBHOTO yCTPOWCTBA, B MaMATH KOTOpPOro coxpaneHbl PexBusntel NFC-
KapThl, [lepkarens NODKEH HE3aMEeMJIMTENbHO cooOmuTh 00 yTpate MoOwisHOro ycrpoiictBa/NFC-kapThl B

133 CooTBeTcTRYIONIEE MOOUIIBHOE MPUIIOKEHUE 3arpykaercs B MobOuibHOE ycTpoiicTeo Jlepkatens 1Mo MHMUMAaTHBE Jlepkarens uiu
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

134 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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Konraktaeiii Lentp banka mo Tenedony banka. YBemoMieHne cUUTaeTCs MOTYyUYEHHBIM B MOMEHT 3aBEPIICHUS
tenedoHHOTO pasroBopa ¢ oneparopom KonraktHoro Llentpa banka, B Xxone kotoporo Jlepkarens mMpeaocTaBuil
BCIO HEOOXOIUMYI0 WH(GOPMAIIHIO IS BRITIOTHEHHS 0JI0KupoBKkH NFC-KapThl.

13.10.11. Ecmu mapons MoOwibHOTO ycTpolcTBa W/Hiu MoOOHIBHOE yCTPOHCTBO, B MaMSITH KOTOPOTO
coxpaneHnsl PexBusnter NFC-kapThl, cTajmm AOCTYINHBI TPEThbHM IWIaM, JlepkaTenb MOMMKEH HEMEUIEHHO
coobmuTh 06 3ToM B Kontaktaseiii Llentp banka mo Tenedony banka.

13.10.12. Hns 6nokupoBkn NFC-kaptel JlepkaTento HEOOXOAMMO BBIIOIHUTH OAHO M3 CIEHYIOIIUX
JEHCTBHN:

- obparutbes B Korrakraeiii Llentp banka mo Tenedony banka, 1 cenoBaTh MOyIeHHBIM HHCTPYKITUSIM;
- ynanuth NFC-kapTy ¢ ucrosb3oBaHieM MoOHIBHOTO IpuiioxkeHus banka®;

- YAAJIUTH NFC-KapTy, HUCIOJIb3Yyd COOTBETCTBYIOLICC MOOWMIIBHOE IMMPUJIIOKCHUEC, YCTAHOBJICHHOC Ha
MoOunpHOM ycTpoiicte [epxaTens.
Hns  nmanpHeimero wucmonb3oBaHus NFC-kaptel, koTopas Obpila 3a0nokupoBaHa, Jlepikarerro

HeoOxoaumo obpatutbes B Konrtaktabiid [lenTp banka nmo Tenedony banka u ciienoBaTh mojydeHHBIM
UHCTPYKIHUSIM.

s nanpHeiimero ucnonb3oBanuss NFC-kapTel, koTopas Obuta yaaneHa, [lepkaTento HEOOXOAMMO
odopmuth HOBYI0 NFC-kapTy B cooTBEeTCTBUU C 11.7.2.5 Y CcnoBwHid.

13.10.13. Jepxatenb HECeT OTBETCTBEHHOCTH 3a Bce omneparun ¢ NFC-kapToi, COBepIIeHHBIE 10 MOMEHTA
nony4yeHus: baHkoM yBegomieHusi 00 yTpaTte MOOMIIBHOIO YCTpPOHCTBa, B TaMATH KOTOPOTO COXPaHEHBI
pexBu3uThl NFC-KapThl.

13.10.14. Bbank Hecer oTBeTCTBEHHOCTH 10 omnepanusiM ¢ NFC-kapToii, COBEpIIIEHHBIM MTOCIIE TIOTYUYSHHS OT
Hepxarens yBenomierus 00 yrpare MoOMIBEHOTO YCTpoiicTBa B cooTBeTCTBHH C 11.7.2.10 Y cnoBwid.

13.10.15. B cnyuae coBepuienusi omepauuu ¢ ucrnoib3oBanueM NFC-kapTel 6e3 cormacust Jlepskaterns,
Jepxatens TOIDKEH MPOU3BECTH ACUCTBUS, IPEAyCMOTpeHHbIe 11.2.21 Y cioBwuii.

13.10.16. [Ipu mepeBbITycKe OCHOBHOW Wiy [|OTIONHUTENFHOW KapThl A0 MCTEUCHHS CPOKa ee NEHCTBUS
Bank ocymiecTBisieT OJIOKUPOBKY Bcex BbIMylieHHbIX K Heir NFC-kapT mocne momauum 3asBieHus B baHk B
cootrBercTBuU ¢ 1.2.26 YcnoBwii. Jns nanpeliniero ucronb3zoBanusi NFC-kapter [epkaTtento HEoOX0anMO
MOCJIE TIONyYEHUs BBIMYIIEHHOH Ha HOBBI CPOK OCHOBHOW WM J{OTOJHWUTENBHOW KapThl CaMOCTOSTENBHO
oopmuts NFC-KkapTy B COOTBETCTBUH C 11.7.2.5 Y CIIOBHIA.

13.10.17. [Ipu mepeBbinycke OCHOBHOW WM J{OMOMHUTENHHON KapThl, K KoTopoi BbimyineHa NFC-kapra,
IO HCTEYEHNH cpoka ee AercTBus NFC-kapTa nepeBblnyckaeTcss baHkoM aBTOMaTHYECKH.

13.10.18. B ciryuae otkaza banka B nepeBbIycke OCHOBHOI Win [|OTIOTHUTENEHOM KapThl B COOTBETCTBUH
¢ m2.29 Vcnosuii, Bce odopmieHHble NFC-kapTel OJOKHPYIOTCS M WX JajbHEHIee HCIOIb30BaHUE
HEBO3MOXKHO.

13.10.19. IIpu otkaze [lepxkartenss B COOTBETCTBHU C 1.2.28 YcCiioBHH OT JaJbHEWIIErO HCIIOJIb30BaHUS
OCHOBHOW i J{OTIOTHUTENBHOM KapThl, K KoTopoii BeimymeHa NFC-kapta, NFC-kapra Giokupyercst bankom u
ee JanbHelIIee HCI0Ib30BaHNE HEBO3MOXKHO.

13.10.20. [Ipn ycraHOBIEHMH JIMMHUTOB M OTpaHWYEHUIl B cooTBeTcTBUH C m.2.31 YcioBuii OHH Takxe
pacmpoctpansitorcs Ha NFC-kapTy.

13.10.21. [Ipu ycranoBnennn bankom IMMHUTOB Ha TpoBeAeHMe omepanuid mo Kapre B cooTBeTCTBHHU C

11.2.32 YcnoBuii oHu Taxke pacrpoctpansiorcs Ha NFC-kapry'®,

13.10.22. [Ipu coepmienun onepauuii ¢ ucnonbzoBanueM NFC-kapTel M3MEHEHHE PacXOJHOTO JIUMHUTA
OCHOBHOW Wn JIOTIOTHUTENBHOM KapThl OCYIIECTBIISIETCS] B COOTBETCTBHH C 11.2.34 Y ClIoBUiA.

13.10.23. WudpopmupoBanne 00 omepanusx, COBEPIIEHHBIX ¢  Hchojib3oBaHueM NFC-kapThl,
OCYIIECTBISACTCS B COOTBETCTBHH C Pa3/ieiioM S5 Y CIIOBHIA.

135 [Tpu HaMMYUK TeXHUYECKOH BO3MOMKHOCTH.
136 JIumut ycTaHABIMBAETCS TS COBOKYITHOCTH BCEX SIEKTPOHHBIX CPEJICTB TIIATEkA, OTKPHITHIX K CUeTy.
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13.10.24. JlepxaTenb yroJHOMOYHBaeT baHk:

13.10.24.1. nepenaBate'®’, B T.4. HAa TEpPUTOPHIO HMHOCTPAHHBIX TOCYAAPCTB (TPAHCIpaHHMYHAs Iepenaya),
WHPOPMALIMIO O CyMME OIEpalliy, JaTe W BPEMEHM €€ COBEpPILUCHHMS, TUIE ONepalnH, KOJAe BallOTHI, CTaTryce
aBTOpH3anuu ans ee o0padotku opranmzanuaM (DIIIJT JUCTPUBBIOIIH MHTEPHDIIHIL, Google Ireland
Limited, Camcynr Onekrponukce Ko., JITa. u WHBIM), SBISIOIIMMCS BIIaIeTbIIAMH IIPOTPAMMHOTO 00eCTIeueHUs —
MobOmipHBIX TpuinokeHnid (Apple Pay, Google Pay, Samsung Pay u unHbIX), obecneunmBaromux Jlepikarensm
BO3MOXHOCTb coBepuiaTe onepanuud 1o Cuery KapTel ¢ HCHONB30BaHHEM TEXHOJIOTHH OECHpPOBOAHOM
BBICOKOYACTOTHOH CBsi3u Majoro pannyca aevicteus (NFC), n ux addbuiampoBaHHBIM TUIAM, B TENAX:

- npenocTasieHuss JlepykaTensiM OCHOBHBIX M JONOMHUTENBbHBIX KapT B MOOWIBHOM TPHIOXKECHUU
WHPOPMALIUK O COBEPILEHHBIX UMU onepanusx mo NFC-kapre;

- O6Hapy)KCHI/I$I " YCTPAHCHHUA MOIICHHUYCCTBA,

- BEITIOJTHCHUSI OPTaHU3AIMAMH — BIIaJEIbIIaMHU IIPOTPaMMHOTO obecriedeHusT (MOOMIBLHBIX TIPHIIOKCHHHN) U
nx appumupoBaHHBIMU JTUIIAMH TPEOOBAHMIA 3aKOHOIATEIILCTBA;

- CO3JIaHHs OTYETOB 00 SKOHOMUYECKOH 3(h(hEeKTUBHOCTH MOOMIBHBIX MPUIOKEHUH WCKIIOUYUTEIBHO IS
WCTIONE30BAHMS BHYTPH OpPTaHU3AlMi — BJIaJIENbIEB IPOrPaMMHOr0 obecriedeHust (MOOMIBHBIX TPUIOKEHAN) H
nx appumupoBaHHBIX JIHII,

- peKsIaMbl MOOMJIBHBIX MPHJIOKEHUH U MHOTO HX MIPOJIBHKCHUS HA PHIHKE;
- YCOBEPLICHCTBOBAHHS MOOMIBHBIX MPUIIOXKEHHIA;
- NPOBECHHS aHAJIM3a Paclpee/ieHNs] PEKJIaMHBIX OOBSIBICHUH B MOOMIIBHBIX IPUIIOKCHHSAX;

13.10.24.2. nepenaBats®, B T.4. Ha TEPPUTOPUIO MHOCTPAHHBIX TIOCYAAPCTB (TpaHCTPaHMYHAs Ilepeaaya),
WHPOPMALIUIO O MEPCOHANBHBIX AaHHBIX Jlepxkarenst (ums, ampec peructpauuu) xommanuu Google Ireland
Limited mmsa Beimycka NFC-kxapt uepes cuctemy «Coepbank OHNaitH» U MPOX0XKIEeHUs perucTparun Jepxarens
B MOoOMIbHOM npuiioxernn Google Pay.

137 [Tepenaya JaHHBIX OCYIIECTBIAETCS TONBKO MPH YCIOBHH BhIMycka NFC-KapThl.
138 [Tepenaua JAHHBIX OCYIIECTBISETCS TONBKO IPH YCIIOBHH Biycka NFC-kapThI.
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UHIWBUIY AJIBHBIE YCJIOBHUSA BBIITY CKA U OBCJIYKABAHUS TEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

dPUO Kianenra

ITOJIHAA CTOUMOCTbDb
KPEJAUTA

JloKyMeHT, y10CTOBEPSIONIUI JUYHOCTH

% F'OJJOBBIX

(dpamMu 1 IPOTTUCHIO)

Bua kaprsl

Hacrosmme ManuBuayanpHbIe YCIIOBUS BBHITyCKa U oOciykuBaHus aedetoBoit kaptel [IAO Coepbank (manee -
HNupuBuayaibHbie yCaoBUsi) B COBOKYMHOCTH ¢ OOIIMMHU  YCIIOBHUSMU BBINYCKA M OOCITYKUBaHHS JcOCTOBON
kapThl ¢ oBepapadToMm [TAO Coepbank (nanee - Odmue ycaoBus), [lamsarkoii depxartens kapt [IAO Cbepbank
(manee - IlamsaTka ep:xartess), [lamsaTkoii mo 6€30macHOCTH MPH UCTIONB30BaHMH KapT (manee — [lamsiTka mo
0e30macHOCTH), 3asBICHHEM Ha MOJIYYEHHE KapThl, HAUICKAIIUM 00pa3oM 3amoIHEHHBIM M MOAIHUCAHHBIM
Knuentom (nanee — 3asBiaenme), AjnnOoMoM TapudoB Ha yciuyrd, mnpenocrapisiembie [TAO CoOepOank
¢busndeckum nunam (nanee - Tapugnl banka), B COBOKYITHOCTH SIBISIFOTCS 3aKIFOUEHHBIM MeXy KimeHToMm u
Bankom J[oroBopoM 0 BBIITyCKE W 0OCITYKUBAaHUH J€OECTOBBIX KapT ¢ oBepapadToM, oTKpeiTuU CueTa /i ydera
OTepaliii C WCIOJMB30BAHUEM KapThl W MpeAocTaBicHMU KimeHTy kpemuta B Qopme «oBepapadt» is
NpOBeIeHUs oneparnii mo kapte (naiee - Jloroop).
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KpeaAUTOBAaHUA M TMOPHAJAOK €ro

H3MEHCHUA

Ne
wn Ycnosue Coaepxanne ycJoBus
1.1. JInsg mpoBeAeHUs OMepaluil Mo KapTe CBEPX CyMM, UMEIOIIUXCS Ha
Cuete kaptsl, bank npemocrasiser Kimenty kpenut B popme oBepapadT
B pazmMepe:
1. (py©./nommapst
CymMa KpeauTa WIH JHMHAT CLLIA/eBpo)

1.2.0nepanuy, coBeplLIacMble C HCIOJB30BaHUEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX ), OTHOCATCS Ha CUeT KapThl U OMJIaYMBAIOTCS 32 CUET
cobctBeHHBIX cpencts Knmenrta, a mpu orcyrctBum Ha (Cdere KapThl
coOcTBeHHBIX cpenctB Kimenta - 3a cuer Jlumurta oBepapadra,
MpeaAOCTaBJIICHHOT'O KJII/ICHTy, C OOAHOBPEMCHHBIM YMCHBUICHUEM
HocTtynHoro numwura.

1.3.B cnywae ecnu cyMMa omepalny IO KapTe MpeBbimact Jlumur
oBepapadra (B CHIY TEXHOJIOTHUECKHX OCOOCHHOCTEH TMpOBEACHHUS
oIepalyy 1o KapTe, KypcoBbIX pasHmuil), baHk mpenocrasiser Kiuenty
KPEIWT B pa3Mepe, HEOOXOIUMOM ISl OTPAKEHHST PACXOIHON OTEpaIliu
mo Cuery KapTel B TONHOM oO0beMe (Ha CyMMy CBEPXJIHMHTHOM
3a10JDKCHHOCTH).

1.4. Jlumut oBepapadra mo CueTy MOKET OBITH YMEHBIICH O pazMmepa
He MeHee (AaKTUUECKOH 3a/J0JDKEHHOCTH WM aHHYJIMPOBAaH IOCIEe
noramenus: OOIIen 3a10JKEHHOCTH:

1.4.1. Ilo nannmatuBe Knuenra - npu noaaye MUCbMEHHOTO 3asBIICHUA
no ¢opme banka 06 ymenbimenud Jlumura oBepapadra / oTkaze ot
Jlumura oepapadta B [lonpasnenenun banka no mecry BeneHust Cuera
KapThI.

1.4.2. Tlo ununmatuBe banka ¢ wmHpopmupoBanuem KimeHta myrem
HampaBieHuss SMS-coobmennss mo daxkty u3MeHeHus JlumuTa
oBepapadra B cinydae HapyumeHus Kmnmentom ycnoBuil lorosopa uiam
HaJIM4Usl OOCTOSITENLCTB, OYEBUIHO CBHJECTEIBCTBYIOIIMX O TOM, YTO

O01mas 3a710KeHHOCTh He Oy/IeT BO3BpAIlleHa B CPOK.
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Ne
n/n

YcioBue

Coaepxanne ycJoBus

2.

Cpok JeilicTBUSl I0TOBOpPa, CPOK

BO3BpaTa KpeauTa

2.1. I[OFOBOp BCTYNACT B CUJIy C IAAThbl €ro moANHCaHUA CTOpOHaMI/I n
Z[CIZCTBYCT J10 IIOJTHOT'O BBIITIOJTHCHUSA CTOpOHaMI/I CBOHX 00s3aTEILCTB I10
I[OFOBOpy, B TOM 4YHCJIC B COBOKYITHOCTHU:

- clauyu KapThl (BCEX JIOMOTHHUTEIBHBIX KapT), BBIMYIICHHOM(-BIX)
k CueTy KapThl, WU TIOAauM 3asBieHusA(-i1) 00 ee(ux) yTpare;

- [oraireHus B mosHoM o0beme OOIeH 3a10/KEHHOCTH, BKIIOYast
TUIaTHI, IpexycMoTpenHsie Tapudamu banka;

- 3aBepIICHUS MEPONPHUATHH IO YPeryJIupOBaHUIO CHOPHBIX
orepanui;

- 3akpeiTua CueTa KapThl.

2.2. Ilpu orcyrctBumM omnepauuid mo Cuery KapThl B T€UEHHE CPOKa ee
neiictust JloroBop yTpaunBaeT cuiy (CpOK JCHCTBHSI KapThl yKa3zaH Ha
kapte). [Ipekpamenue perictBusi [loroBopa SIBIseTCS OCHOBaHHEM JUIS
3akpbITUs CueTa KapThl.

2.3. Kpenut, npeaocTaBiaeHHbIA A1 NPOBEIACHUS OINepaluil Mo KapTe B
npenenax Jlumura oepapadra (m.1.1. MHaMBHAyalbHBIX YyCIOBUil), a
TaK)Ke KPeIuT, BbIIaBaeMbli HA CyMMY CBEPXJIMMUTHOMN 3aJ0KEHHOCTH
(m.1.3. MaauBHUTyanbHBIX YCIOBHI) BKIIFOYAIOTCS B eXeMecsaHbIid OTueT
B coctaBe OcHOoBHOro nonra. Cpok Bo3Bpara OCHOBHOTO J0OJITa, a TaKXKe
MPOLIEHTOB, HAa4yHCIEHHBIX Ha Jary mnorameHus OCHOBHOrO J0Ira,
cocrapisier 30 (Tpuamarb) KajdeHAapHBIX gHEW ¢ gatel OTdera
(BKJITFOUMTENHHO)

2.4. Cpok Bo3Bpara OOIIEH 3aJ0/DKEHHOCTH YKas3biBacTcs baHkOM B
NUCbMEHHOM YBEJIOMIICHHH, HAampaBleHHOM KIMeHTy npu NpUHATHU
pemwiennss o BocTpeOoBaHur bankom Bo3Bpata Kimentom OOmieit
3aJJOJUKEHHOCTH B CBSI3M C HApyIIEHHEM WIM HEHaJJIeXalluM
ucnonHeHneM uM Jlorosopa.

Bagiora, B
NMPeI0CTABIAETCS KPeauT

KOTOpoii

Kpemut g1ms  comepiieHuss orepanuii ¢ HCHOJIB30BAHUEM  KapThl
nperocTapiseTcs B BamtoTe Cuera KapThl.

s oTpaxkeHus omnepaurii, IpOBOAMMBIX B COOTBETCTBHU C JloroBopom,
bank OTKpPbIBAET Knuenty Cuer
KapThl

(B pyOsix Poccuiickoit deneparuu, Ao1apax
CIIIA, eBpo).
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Ne
Ycnosue Coaepxanne ycJoBus
n/n
4. | IlpoueHTHBIE CTABKH (B | Ha cymmy OcHOBHOTrO A0jra HauMCISIFOTCS MPOLEHTHI 3a MOJIb30BaHUE
NpOoLEeHTaX rO10BBIX) (B | KpeIUTOM B COOTBETCTBMM C IpaBWJaMH{, NpHUBEACHHbIMH B OOmux
NMPOLEHTAX r0J0BbIX) WIHN | YCIIOBHSX, 110 CTaBKE

NOPSA0K ee (UX) onpeeIeHUus

% TrOIOBBIX

B cmywae mecBoeBpemeHHoro morameHus O0sM3aTeNpHOTO ITUIATEXa B
COOTBETCTBHM C TpPaBWJIAMH, MPHUBEICHHBIMA B OOIUX YCIOBHUIX, Ha
cymMMy HeortaueHHOro OcHOBHOTO noira (Bomeniiero B O0s3aTeabHbIN
TUIaTeX) C JaThl, clieAyromieil 3a JlaTroil mimarexa, MO0 HaTHl ITOIHOTO
moramenuss OcHoBHoOro moira (Bomremmiero B OOs3aTebHBIN IIATEK)
HAYHCIISIOTCS MPOIIEHTHI 32 TOJB30BaHUE KPEIUTOM 110 CTaBKe

% TOIOBBIX
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Ne
n/n

YcioBue

Coaepxanne ycJoBus

5.

Ilopsagxok ompeaejeHusi Kypca

MHOCTPAHHOM BAJIIOTHI npu

nepeBojie  JIEHEKHBIX  CPEACTB

KpeauTopomM TPETbEMY Junuy,

YKa3aHHOMY 32eMIIHKOM

5. Ilpu coBepllieHUN omepanuii Mo KapTe B BANIOTE, OTIUYHON OT BaTIOTHI
Cdera KapThI:

5.1. ciimcanme cpenctB co Cdera KapThl/ 3adncieHHe cpeacTB Ha Cuer
KapTbl MPOU3BOIUTCA Ha cymMy Ornepanyu, NepecyuTaHHOH B BaOTY
139 1o xypcy Banka'®’ w/win
00paboTku

Cdera KapThl, B COOTBeTCTBHH ¢ Tapudamm
IJIaTEeKHOU JICUCTBYIOLIEMY Ha
TUTATeXHBIX OKyMeHTOB 1o Omepamnuu, mnoctynuBmmx B bask, 3a

CHUCTEMBI, MOMEHT
uckimodenneM Oneparuii, yka3aHHBIX B 11.5.2.

Kypc mepecdera, neiicTByrommii Ha MOMEHT o0pabotku baHkoM
NOCTYNUBIIMX IUIATEKHBIX NOKYMEHTOB Imo Onepanuu, MOXET HE
COBIAJaTh C KYpPCOM Iepecydera, NeHCTBOBABUIMM IMpPU €€ COBEPILICHHU
(mpu mpoBeACHUU ABTOpH3AIlUK), YTO MOXKET IOBIICYb PA3HUILY MEXKIY
CyMMO¥, Ha KOTOPYIO YMEHBIIIeH/yBenndeH PacXoqHbpIi TUMUT 10 KapTe
B MOMEHT coBeplieHus: Onepanuu, 1 CyMMO, (pakTHYeCKH CITMCaHHOU
co Cuera xapthl/ 3auncneHHoi Ha Cuaer kapThl. KypcoBas paszHuma, eciu
OHa BO3HHMKAaeT, cnHchiBaeTcs co Cuera kaprthl/3aumcisercs Ha Cuer
KapTbl B MOMEHT 0OpaOOTKM TUIATeKHBIX AOKyMEHTOB 1o Omepanui,
nocTynuBIIKX B baHk, B cucreme banka u He MOKeT OBITH MPEAMETOM
MpeTeH3un co cToponsl Jlepkatens. JlepkaTeab MOKET 03HAKOMHTBCS C
nmatod coBepmeHus Omnepanuu (1aToil ABTOpH3aIllM) W JaTOH ee
criucanus co Cueta kapthl B OTUeTe.

5.2. mepecuet B BamoTy CueTa KapThl IPOM3BOAMTCS 1O Kypcy banmkal4l,
JIEHCTBYIOIIIEMY Ha MOMEHT coBepuieHusi Omnepanuu 1o kKapre (Ha
MOMeHT ABtopuzauun) no OmnepanusM IpueMa/BblIa4d HAJTMYHBIX
JEHEeXHBIX CPEICTB B NOJApasieneHusx M Oankomarax banka, mepeBona
JCHeXHBIX CPEJICTB B YIAJCHHBIX KaHanax OOCTy)KMBaHHs Ha cCUeTa
¢u3nUecKuX JUL, OTKPHITHIE B baHKe, O MHBIM ONepanusM, epedeHb
KOTOpBIX pazMmenieH Ha OdunuansHoM caiite baHka.

KoauyectBo, pazmep "

NePUOANYHOCTD (cpoku)
TaTe:xen 3aeMIUKA no

AOT0BOPY WK NOPSAOK

onpeaeeHUs ITHX IJIaTexel

Kiment ocymectensier momHoe morameHue OOsA3aTeNbHOTO IUIaTexka,
pPacCYMTAaHHOTO HA ATy MOTAICHUS 3aJI0JDKEHHOCTH, He mo3aHee 30-tu
KaJleHaapHbIX n1Hed ¢ aatel Otuera o Cuery.

139 TompoGHas mHbOpMmamust 0 MpaBmiIax mepecueTa (KOHBepcum) omepamuii mo Kapram msnoxena B Tapudax u pasmerieHa Ha

O¢unuansHoM caiite banka.

140 udopmanus o kypce banka pasmernena Ha OpunuansHom caifte banka.
141 Uudopmanus o kypce Banka pasmernena va OpunuansHom caifre banka.
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3‘:)1 Ycnosue Coaepxanne ycJoBus

7. Hopsaok HU3MEHeHUs
KOJINYecTBa, pa3mepa U
NePUOANYHOCTH (cpoxoB)

. OtcyTcTBYyeT
nJiaTexei 3aeMINUKA npu
YaCTHYHOM /J0CPOYHOM BO3BpaTe
KpeanTa

8. Crnoco0bl ucnonenust | IloramieHne 3aJ0JDKEHHOCTH 1O  KapTe  INPOU3BOAUTCS  IyTEM
3aeMIIUKOM  00si3aTeabcTB MO | nonojHeHus Cuera KapThl OJHUM U3 CIEAYIOIIMX CHOCOOOB C Y4ETOM
JAOTOBOPY MO MeCTy HAXOKIEeHHs | [OpsiKa, ycTaHoBIeHHOTO B [lamsarke Jlepxarens:
3aeMILMKA.

1) myTteMm mpoBeAEHHS ONEpPALUH «IIEPEBOJ C KapThl HA KapTy»:
- depe3 YcrpoiicTBa camooOCIyxuBanus baHka;
- ¢ wucnosb3oBaHueM SMS-6anka (MoOuIbHOTO OaHKa);;
- c ucrionb3oBanrneM Cucrtembl «Coepbank OHIaRH;
- uepe3 OMNEpPaIlMOHHO-KACCOBOTO Pa0OTHHKa B  JIOOOM
[loppa3znenenuu banka;
- 4yepe3 KonTakTHelil neHTp banka.
2) HalIWYHBIMH  JCHOXKHBIMH  CPEICTBAMH  C  HCIHOJIb30BAaHUEM
KapTbl/pEKBU3UTOB KapThL:
- uepe3 YcrpoiictBa camooOciyxuBanus banka ¢ Momyrem
IpreMa HUINYHBIX ICHEXKHBIX CPE/ICTB;
- uepe3 OMNEpaIMOHHO-KACCOBOTO  Pa0OTHHKa B  JHOOOM
ITonpa3snenenuu baHka;
3) OGankoBckuM mepeBoaoM Ha CUeT KapThl,
4) myTeM MpOBEICHHUs ONEpallii «IEePEeBOA C KapThl Ha KapTy» depe3
OdunmansHeli caiit bankal®?,

8.1 | BeciaTublii cnocod ucnoanenusi | B coorserctBum ¢ Tapudamu baHka morarieHue 3a10JKCHHOCTH I10
3aeMIMKOM  00s13aTeJLCTB MO | Kapre 1myreM rmomnoinHeHuss Cyera KapTel C  HCIIOJIb30BAHUEM
AOTOBOPY KapThl/PEKBU3UTOB KapThl CIIOCO0AMH, MEPEYHCICHHBIMH B 11.1)-2)

pazznena 8 MHOMBHIyanbHBIX YCIOBHH, OCYIIECTBIsieTcsi Oe3 B3UMaHUS
komuccuil banka.

9. Oobs13aHHOCTD 3aeMIIUKA

He npumenumo
3aKJII0YUTH HHbIE I0TOBOPBI

10. | O0s3aHHOCTL  3aeMINMKAa 1O
NMPeIOCTABJIIEHUIO  o0ecredeHust
HCIOJIHEHUSI 00f3aTeJbCTB 10 He npumenumo

JAOTOBOPY W  TpeOoBaHMA K

TaKOMY o0ecreYeHn o

142 [Tpu HAMMUMK TEXHUYECKOH BO3MOKHOCTH.
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Ne
Ycnosue Coaepxanne ycJoBus
n/n
11. | Heau HUCIO0JIb30BaAHUS
3aeMIIMKOM MOTPEeOHUTEIHCKOT0 Ha nenu nunyroro notpedieHust.
KpeauTa
12. | OTBeTCTBEHHOCThL 3aeMIIHMKA 32
HeHaJJIeKaIee HCIIOJIHEHHE
= Ot1cyTCcTBYyET
ycJ10BHiA JA0roBOpa, pa3mep Y Y
HeycToiiku (mrpada, neHn) wian
MOPSII0OK UX ONpeaeeHust
13. | YcaoBue 06 ycrynke kpeautopoMm | [bank BopaBe MNOJHOCTBIO MM YaCTUYHO YCTYHNHTh CBOM IIpaBa
TPeTbUM JHIaM npas | TpeOOBaHUS 3aJO0JKEHHOCTH 1O JloroBopy J0OBIM TPETBMM JIMLIAM]
(TpedoBaHmii) M0 10roBoOpPy (mekcm 8 K8aOPAMHbIX CKOOKAX newamaemcs npu OmMcymcmeuu 3anpema
Knuenma na ycmynxy npas mpebosanust bBawnxa.
[bank He BIpaBe MONHOCTHIO WM YAaCTUYHO YCTYNHTH CBOM IIpaBa
TpeOOBaHU 3aJ0JDKEHHOCTH 1O J[OroBopy JOOBIM TPETHUM JIHMIIAM |
(mexcm 6 keadpammuvlx CKOOKAX newamaemcs Npu HATUYUU 3anpema
Knuenma na ycmynxy npaeé mpebosanusi banka).
14. | Coraacue 3aemiquka ¢ oommmu | KNMeHT mToOATBEpXKAaeT, dYTO O3HAKOMIIEH C coepikanneM OOmmx
YCJIOBUSIMH JI0TOBOpa ycnoBuit, [lamsarku Hepxarens, [laMarku mo 6e30macHOCTH, COTIIACEH C
HUMH U 00S3yeTCs BBITOIHSATS.
O6mme ycnosusi, Ilamsatka epxkarens n I[lamsrka mo Ge3omacHocTH
pa3MelieHsl Ha oduiansHoM caiite banka u B [loapasnenenusnx banka,
1 BeIatoTcst bankowm o TpeboBanuio Kimrenra.
15. | Yeayru, OKa3bIBaeMble
KPeIuTopomM 3aeMIIUKY 3a
OT/AEJIBLHYIO iaTy "

HeoO0XoAMMblIe ISl 3aKJII0YeHUS
JA0TOBOPA, UX I[€eHA WJIH MOPSI0K
ee  ompelejleHHs, a  TaKKe
corjiacue 3aeMIIMKa HA OKA3aHHe

TaAKMX YCJIYyT

He npumenumo
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Ne
Ycnosue Coaepxanne ycJoBus
n/n
16. | Cnocod oOMena wuHpopmanueii | OOmMen wuHpopmanmeir wmexny Kiomentom wu  bankom  Moxer
MEKITY KPeIuTopoM M | OCYLIECTBIISITBCS JIOOBIM M3 CIIEAYIOIIHMX CIIOCOOOB: IOCPEACTBOM
32eMIIMKOM TeneoHHON, (HPaKCHMUIBHON, TIOYTOBOM CBSI3M, MOCPEICTBOM JIMYHOM
apkun  Knwmenta B Ilogpasngenenwe banka, a Takke mNOCpeAcTBOM
Y naneHHBIX KaHAJIOB 00CITYKUBaHUS, UCTIONB3yeMbIX baHKoM.
bank Moxer HampaBnATh KiueHTy WHQOpPMALMIO MOCPEACTBOM
AIIEKTPOHHOHN TOYTHI 1 SMS-cO00IIeHHA.
Orpann4eHusi Ha HCIOIb30BaHUE KOHKPETHBIX CIOCOOOB 0OMeHa
nHGOpMAIM B OTHENBHBIX CiIydasx omnpenenssores  OOmumu
YCIIOBUSAMHU.
17. | YcuaoBus npeaoCcTaBJIeHUS OtcyTcTBYyET
JIbTOTHOTO nepuoaa
KpeIuTOBaHUS
18. | YcioBue o 3apanee aanHom | KimeHt mpepoctaBisier banky coriacue (3apaHee JaHHBIA akIENT) W
aKuenre bank nMmeet mpaBo 0e3 HOMOTHUTENHHOTO cornacusi KimeHTa cnmchBaTh
co Cuera cneayromnye CyMMbI:
- CYMMBI OTIepalnii, paHee 3a4nCIIeHHbIe baHkoM 10 3asBIeHUSIM
O CHOpHBIX OIEpanusx, TMPU3HAHHBIX baHKOM B Xoje
paccienoBaHusl HEOOOCHOBAaHHBIMH (C y4YETOM IPOICHTOB 3a
IMOJIb30BAHUE KPECAUTHBIMU CPCACTBAMHU C AAaThbl COBCPUICHUA
OTIEpAIIHH TI0 KapTe);
- CyMMBI, OIMOOYHO 3auuciieHHble bankoM Ha CUeTt KapThi;
- CyMMY TUIaTHI 32 00CTYKHBaHUE KaPTHI.
19. | O6paboTka Bankom nepconanbHbix | Kmuent cormamaercs c¢ Tem, uro Bamk mmeer npaBo Ha o0paboTKy Bcex

naHubeix Kinenra

NEepPCOHANBHBIX HaHHBIX KiHMeHTa, B TOM 4YHCJe, YKa3aHHBIX B 3asBICHUH
KineHTta w/unu B MHBIX JOKyMEHTaX, B COOTBETCTBUH ¢ DejiepaibHbIM 3aKOHOM
ot 27.07.2006r. Nel52-®3 «O mepcOHaNbHBIX JAaHHBIX», KOTOpas BKIIOYAeT
COBepIIeHHe J000ro aeiicTBHs (ONEpalu) HIM COBOKYIHOCTH JCHCTBHI
i Ge3

HCIIOJIb30BAHUEM aBTOMaTHU3aluu

(omepanwmii) ¢
WCIIOJIB30BAaHUs TaKMX CPEJCTB C NMEPCOHANBHBIMU JAHHBIMH, BKItO4as cOop,

CpencTB

3aMuCh, CHCTCMATH3AIMI0, HAKOIUICHHE, XpaHEeHWe, yTOoYHeHue (0OHOBJICHHE,
W3MCHCHHE), W3BIICUYCHUE, HWCIIOIb30BaHUE, O0C3JIMYMBAaHUE, OJIOKUPOBAHHE,
yIaleHue, nepenady (pacrnpocTpaHeHHe,

YHUYTOXKECHUE, MpeaoCTaBJICHUC,

JIOCTYI) TEPCOHANBHBIX JAHHBIX, BKIIOYas TNepefadyy TPETbUM JIAIAM,
}IeﬁCTBy}OHLHM Ha OCHOBAaHHMU Ar¢HTCKHUX JOTOBOPOB WM HHBIX JOrOBOPOB,
3aKIIOYCHHBIX UMH ¢ BaHKOM, B TOM 4YHcle, B Cllydac HEHUCIOJIHCHUS W/HIU
HEHaJIJIeXkKallero Jorosopy.

Vkazanasle KimenTom NEPCOHAJIBHBIC JAaHHBIC MNPEAOCTABIAIIOTCA B LEJIAX

ucnonHenus KimeHToM  00s3aTeNbCTB 10
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Ne
n/n

YcioBue

Coaepxanne ycJoBus

KpPEOUTOBAaHUS W WCIIONHEHHUS JOTOBOPHBIX 0O053aTENBbCTB, OCYIIECTBICHUS
JIeficTBUI, HampaBIEHHBIX Ha B3BICKAHHE INPOCPOYEHHON 3aJ0KEHHOCTU IO
JoroBopy, a Takxke pa3paboTkn bBaHKOM HOBBIX MpPOXYKTOB W YCIyr H
nndopmupoBanus Kinuenra 06 3Tux npoaykrax u yciyrax. bank mmeer nmpaso
MPOBEPHUTH JTOCTOBEPHOCTH IPEAOCTaBICHHBIX KIIMEHTOM MeEpCOHAIBHBIX
JIaHHBIX, B TOM YHCJI€ C UCIIOIB30BAaHHEM YCIYT OPYTUX ONEpaTOpOB, a TaKKe
UCTIONB30BaTh MH(MOPMAIMIO O HEUCIOJHEHHWM W/WIM  HEHAICKaIeM
WCIIOJITHEHUH JIOTOBOPHBIX 0053aTENbCTB INPH PACCMOTPEHHH BOIPOCOB O
MPEIOCTAaBICHUH JPYTHX YCIYT U 3aKII0UYCHUN HOBBIX JI0TOBOPOB.

Cornacue Knuenta npepocTaBisieTcs ¢ MOMeHTa mnoanucanus Jlorosopa u
JEWCTBUTENPHO B TEYEHHE IISITH JIET T1IOCIAE WCIOJHEHUS JOTOBOPHBIX
o0s3atenbeTB. [0 MCTeueHUH yKa3aHHOTO CpOKa AEHCTBUE COTJIACUS CUUTAeTCA
MPOJUICHHBIM Ha KaXK[bI€ CIEAYIOIIHUE MATh JIET IPH OTCYTCTBUU CBEACHHUH O €T0
OT3BIBE.

Cornacue MoxeT ObITh 0TO3BaHO KimeHTOM B 1000 MOMEHT myTem
nepeaaun banky noanucanHoro KiimeHToM NMCbMEHHOTO YBEJOMIICHHUS.

Knuent ynonHomounBaet baHk:

19.1. npenocraBnsate KimeHnrty cBeeHHs] O MPOBOJAMMBIX ONEPALUAX IO CUeTaM
Kinmenra, BBIMMCKM 1O cyeTaM, HH(MOPMAIMIO, CBS3aHHYIO C HCIOJHEHHEM
JoroBopa, mpeanoxeHus banka, nHPOPMAIMOHHBIE U PEKIIAMHBIE COOOLICHUS
00 ycnyrax banka myTeM opraHM3aliM MOYTOBBIX PACCBHUIOK, pacchlIoK SMS-
COOOIICHUH, PACCBUIOK IO JJICKTPOHHON moute B aapec KimeHTa, a Takke
MOCPECTBOM TeNC()OHHOM CBSI3H;

19.2. npenocTaBisaTh MHGOPMAIMIO O MEPCOHANBHBIX NaHHBIX KimeHra Tperbeit
CTOpPOHE, ¢ KOTOpoi y baHka 3akiioueHo cornameHne o KOHPHUICHIINATbHOCTH,
B IEJIX OcyllecTBiIeHHs TenedoHHOM cBsi3u ¢ Kiumentom s mepenadu
nH(OPMaMOHHBIX M PEKIaMHBIX cO00meHnit 00 ycmyrax baHka;

19.3. mpenocraBuare I[laptHepy banka wundpopmammioo o Kiuenre s
OCYIIECTBIICHHSI PETUCTPAallMK B MPOTpaMMax MO BBIMTYCKY KapT, MPOBOIAMMBIX
bankom u IlaptHepamu banka 1o BweIOpaHHOMY KimneHTOM KapTOUuHOMY
MPOJIYKTY, HEOOXOJUMYIO AJIst ucTioHeHust [lorosopa;

19.4. nns uenell XpaHeHUs] JOKYMEHTOB, COAEPIKALIMX MEPCOHAIbHBIC JaHHbIC
Kinmenra, a Ttakke A CO3MaHUS M XpPaHEHHWS HX JJIEKTPOHHBIX 00pasos,
MPEIOCTaBIATh YKa3aHHBIE JOKYMEHTHI CHEIMaIM3MPOBAHHONW KOMIIAHHUH, C
KoTopol y baHka 3akirodeH JOroBOp 00 OKa3aHWHM YCIYr WM COTJIALIEHHE O
KOH(UICHIINATHHOCTH.

[MpucoenuanBmMCcy K mporpamme JosuibHOcTH «Cracubo ot COepbankay,
Knment BeIpakaer coriacue banky Ha mepenady AKIIMOHEpPHOMY OOIIECTBY
«enTp mnporpamm nosbHOCTU», afapec: Poccuiickas depepauus, 115114,
r.Mocksa, 1-i1 JlepOereBckuii mepeynok, nom 5, nomenieHue Ne505/506, (manee
— AO «IlJI») cnexayromyx NepCcOHANbHBIX JAHHBIX: JaTa POKICHUSA, HOMEP
MOOWIBHOTO TenedoHa, IMOJ, aJpec 3JIEKTPOHHOW ITOYTH, HACEJCHHBIH ITYHKT
NPOKMBAaHUST W PETHCTPAllMM, WJICHTU(QHUKATOPH KIHEHTa, (opMHupyemble
Bankom, IMpHU3HAKM BBITIONHEHHS YCJIOBHH NPHUCBOCHUS YPOBHS IPHUBUIIETHH B

paMKax mnOporpamMmmbl, CBCACHHSA O MNPOBOJAUMBIX IO CUCTAM OIl€palusax ¢

83




HNuauBuayaibHbIe YCJI0BHUS BBIMYCKA H 00Cay:KUBaHHS 1e0eToBOM KapThl ¢ oBepapadTom ITAO Coepbdank

Ne

y Ycnosue Coaepxanne ycJoBus
n/n

WCTIONIb30BAaHUEM KapT, BBINYIICHHBIX bankoM, nH(popmanus o cyerax, BKIaaax,
IpoAyKTax M yciayrax baHka, B melsX ydacTuss B IporpaMMe JIOSUIBHOCTH
«Cmacu6o ot CoOepbaHKa» B COOTBETCTBHM C IIPaBHJIAMH IPOTPaMMBI U
HarpaBieHust Kimenty SMS-cooOmenmii, Push-yBemominenuii, paccbuiok B
JIIEKTPOHHON IOYTE, COLMANBHBIX CETAX, MECCEHIKEepaX, a TaKkKe IPOYHX
KaHajlaX KOMMYHUKAIUH IPOTrPaMMBI.

20. | IHopsimok paccmorpenns cnopo | Mcku Kinenta k banky o 3amuTe npaB notpeduTeneil NpeabsBiIsiioTCs B
COOTBETCTBHH C 3aKOHOAATEITLCTBOM Poccuiickoit deneparuu. Criopsl 1o
nckaMm banka k KimeHTy paccMaTpuBarOTCsS B Cye/MHUPOBBIM CYIbEH 11O
MeCTy HaxoxaeHus ¢unuana baHka, OCYIIECTBUBILETO BbIJaYy KapThl

Kinuenry.
21. | MMonyyenune ax3emiuisipoB | Knment noarBepkaaer modydeHue  MHAWBHUAYyadbHBIX — YCIIOBHIH,
Jorosopos 3asenenus u Tapudos baHka.
BAHK:
KJIMEHT:
[Iy6nmaHOE aKIIHOHEPHOE 0OIIECTBO
«Co6epbank Poccrm»
Mecronaxoxaenue: Poccuiickas ®enepauust , 117997, r.
DO
Mocksa, yi. BaBuinosa, 1.19
Temedon: (495) 500-5550, 8-800-555-55-50
®daxc: (495) 747-38-88
JoxymeHT, yaoctoBepsitouil 1nuyHocTh Knnenra
(cepus, Homep, Mecmo U 0ama 8vloay)
(Oondrcnocms, noonucw, @.HU.0. pabomnuxa banka) (noonucw)

(@.1.0. - nornocmoio 3anoansemes Knuenmom)

(0ama)

Iramn nogpa3aeneHus

1o MecTy 0QOpMIICHHUS
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OBIIUE YCJIOBUS BBIIIYCKA U OBCJIYKUBAHHUSA JJEBETOBOM
KAPTBI C OBEPJAPAD®TOM ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosmme OOmme ycioBHus BBITycKa M oOciykuBaHusi aederooit kapTtel [IAO CbOepbank (mamee -
OOmue ycnoBus) B COBOKYNHOCTH ¢ VHOMBHIyalnbHBIMH YCIOBHUSMH BBHITyCKa M OOCITY>KUBaHHSA AeOETOBOI
kapThl ¢ oBepapadrom [TAO Coepbank (nanee - MuauBunyaisubie yenosus), [lamsrkoit depxkatens kapt [TAO
CoOepbOank (manee - Ilamstka Jepxkarems), IlamsaTkoi mo 0e30macHOCTH MpPH HCIOJIB30BAaHUHM KapT (manee -
[NamsiTka mo Oe3omacHOCTH), 3asBICHHWEM Ha TONyYEHHE KapThl, HaJUICKAIIMM OOpa3oM 3alOoJHEHHBIM |
noanucaHHeiM Knunentom (manee - 3asBnenue), AnpOoMoMm TapudoB Ha ycimyrd, mpenocraBisembie [TAO
C6epbank ¢uzngecknm aumam (manee - Tapudbl), B COBOKYITHOCTH SIBIISIOTCS 3aKIIOYSHHBIM Mexay Knnentom n
Bbankom J[oroBopoM 0 BBITyCcKe M 0OCTy>KHBaHUH Je0ETOBBIX KapT ¢ oBepapadToM, oTKpeiTiu Cuera uid ydera
Omnepauuii ¢ HCMOJIB30BaHMEM KapTbl M mpefocTaBieHnn KimeHty kpeauta B ¢opme «oBepapadT» A
npoeexenms Onepanuii mo kapre (zanee - Jlorosop).

1.2.  TIlpenmocraBiieHue yCIyr 1Mo OaHKOBCKUM KapTaMm, HE YperyJIupoBaHHBIX JlOroBopoMm, perymupyercs
OTACTHLHBIMH JOTOBOPAMH.

B cnydae mpoTrBOpeuns MexXIy MOJIOKeHUAMHU J[oroBOpa U TOTOBOPOB ¥ MPaBHJI 00CITY>KUBaHHS, OTHOCSIIUXCS

K TEM WIM UHBIM BUaM YCIIYT 110 OaHKOBCKUM KapTaM, OTJEJIbHbIC JOTOBOPHI U IpaBUiia OOCTYKHUBAHUSI UMEIOT
MPEUMYIIECTBEHHYIO CHITY.

1.3. Kuumenr o0s3yercs BBINONHATH yciaoBus JloroBopa, a TakKe NPU HAIWYMM JONOJHHUTENBHBIX KapT
o0ecreynTh BBITIOHEHUE yciaoBuil JloroBopa [lepikaTensiMu JOMOTHUTEIBHBIX KapT.
1.4. baHk mMmeer mpaBo ycTaHaBIHMBATh U BBOAWTE B NieiicTBre Tapudsl mepBoro uncia kaxaoro Mecsana. [lpu

HeoOxoauMocT u3MeHeHust Oomux ycnosui, [lamstku depxarens, [lamsatku mo 6e3omacHocTi bank He MeHee
yeM 3a 7 (CeMb) KaJleHAapHbBIX IHeH yBemomuisieT o0 stoM [epxkatens yepe3 OdunmanbHeiii caiit banka. Ilpu
HeoOxomumocTn n3MeHenus: Oommx ycnoswuid, Tapudos, [Tamsatku depskarens win [TamsaTku mo 6€30MacHOCTH B
CBSI3U C BBOJOM B JCHCTBHE HOBOIO KAapTOYHOTO MPOAYKTa WM yiaydmieHus it Jlepxartens ycioBui
MIPEeIOCTaBICHHUS] ACWCTBYIOIIUX KapTOYHBIX MPOIYKTOB M yciayr mo HuUM bank npoBomut g0 [epxkatens
yKa3zaHHbIE U3MEHEHUs He MeHee YeM 3a | (01MH) KaJlleHJapHbIi JeHb J0 AAThl UX BCTYIUICHUS B CHUITY.

1.5,  OcoGenHocTH BbIIyCKa M OOCIIYy>KMBaHMS OTAENBHBIX BUAOB KapT ONPEHCISIOTCA IOMOIHUTEIbHBIMU
YCIIOBUSIMH Ul OTAETBHBIX BHIOB KapT, YKa3aHHBIMU B pasaene 14 OOmux ycioBuil. B ciyuae mpoTtuBopeunit
MEXy OCHOBHBIMH TOJNOKeHUSIMA OOIIUX YCIOBUH W OCOOCHHOCTSIMU BBIITYCKa M OOCITY>KUBAHUS OTICIBHBIX
BUJIOB KapT, OMpeleIeHHbIME pa3nienioM 14 O0mux ycaoBuii, nocieHue MMEIOT MPEUMYIIIECTBEHHYIO CHITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThbl €T0 MOJNMCAHUS U MIPEKPAIAET CBOE JCHCTBUE MPH M0AUEe 3asiBICHUS
o 3akpbiTin Cueta kaptel Kiuentom B [loapasnenenue banka/IlpencraButenem B [loapasnenenue banka mo
MecTy BefeHus Cueta kapThl, Ipu 3ToM KineHT o6s13aH:

- YIJIATUTh KOMUCCHU H TUIATHI, IpeycMOTpeHHbIe JloroBopom;

- noracuth TE€XHUYECKYIO 33J0JKEHHOCTB;

- MIOT'acUTh B MOJTHOM 00bemMe OOIIyI0 33/10/1’KEeHHOCTh, BKITIOYast TIAThI, IpeaycMoTpeHHbie Tapudamu;

- 3aBEPILUTH MEPONIPHUSITHUS 110 YPETryJIMPOBaHUIO CIIOPHBIX Oneparuid.

Knuenr Moxer moparth 3asBieHME O 3akpbitu Cuera KapThl uepe3 «COepOank Omaiiny'

B TOpSAKE,
onpenenernom Paznenom 10 O6mmx ycnosuii, win gepe3 Konrakrusiii lentp Banka'®. Ilpu oGpamennn B
Konraktaeii llentp banmka Wnentnduxanmms u Ayrentudukanus KimeHTa OCymIecTBISIETCS B TIOPSIIKE,
ompeneneHHoM Paznmenom 11 O6mux ycnoBuit. Pacniopsbkenne Knuenra Ha 3akpeitue Cuera KapThl, POTOKOI
IIPOBEJICHMSI COOTBETCTBYIOIIMX ONEpaluii B aBTOMAaTU3UPOBAHHOW cucrteMe baHka, HCIONB3yeMOH I
obciyxkuBanuss KnmentoB uepe3 Konraktheiii Llentp banka, pacmmdpoBka aynuos3amucu pa3roBOPOB
orepaTopoB ¢ KimeHToM SBISIOTCS TOKyMEHTaMH, ITOATBEPKIAIONIMMH BOJIen3baBIeHNe KimenTa o 3akpeITun
Cuera KapTbl. YKa3aHHBIE JIOKYMEHTbl MOTYT HCIONb30BAaTbCd baHKOM B KauecTBE MOATBEPKIAIOLINX
JIOKYMEHTOB TP PACCMOTPEHHUH CIIOPHBIX CUTYAIHid, B TOM YHCJE B CyJIE.

2. TEPMHHBI

2.1.  Asrtopu3auusi — mpouexypa MoiaydeHusi OoT baHka paspelieHusi, HeoOXOIMMOTO MJsl COBEpIICHHS
Onepaunu C HCHOJIB30BAHMEM KapThl/PEKBU3UTOB KapThl W THOpoXKAamomero obssarenbcTBa banka 1o

143 [Ipy HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.
144 TTpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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HCIIOJHEHUIO paciopsbkeHuil Jlepakaressi, COCTABJIICHHBIX C HCIIOJBb30BAHUN KapThl/PEKBU3UTOB KapThl. [locie
OCYIIECTBJICHHS aBTOpH3anuy JlepxaTens He UMeeT IpaBa pacHopsKaThCS JEHEKHBIMU CPEICTBAMU B Ipeneax
ABTOPU30BAHHBIX CYMM.

2.2. AxTHBaNMs — OpOICaypa YCTAHOBJICHUS baHKOM cTaTryca KapThl, TO3BOJISIONIETO COBEPIIATh OIICPAIUU
mo Cuyery KapTtel C wucmnonb3oBaHneM KapTel/ PexBm3utoB kapTel/ NFC-kapTel W ¢ HCIOIB30BaHHEM
BbromeTpudeckoro mMeToa HASeHTH(DUKAIIHH.

2.3. AHajgor coOCTBeHHOPYYHOW MOANMHMCH — KOJ, NMApoJib WM WHOW, yKa3aHHBIA B JloroBope aHayor
COOCTBEHHOPYYHOH MOJMICH, MCTONB3yeMblii KimeHTOM A moaTBepKACHUS Bollem3bsaBieHus KimeHTta Ha
copeprierre Omnepanyy WIH YIOCTOBEPSIONINI (akT COCTABICHHUS W/WIU O3HAKOMIICHUS, W/WIN TIOJIHCAHUS
AJICKTPOHHOTO COOOIICHUS, DJIEKTPOHHOIO JOKYMEHTa, B TOM 4YHCIE JOrOBOpa B DJJICKTPOHHOM BHJIE,
3aKJIFOUAEMOro Yepe3 Y IaJcHHbIC KaHabl 00CTy)KHBaHUS.

2.4. AyTeHTHGHKAIMA — YIOCTOBEPEHHE TIPAaBOMOYHOCTH oOpamieHuss KimeHTa (IoBepeHHOro swnma
Kmuenta) B Bank mnst coseprienus OaHkoBckux Omnepanuii nubo monydeHus uHpopMaruu no CueTy KapThl
Knuenta B nopsake, npenycMoTpeHHOM [loroBopom.

2.5. Aspoguior — IlyOnmuHoe axmmoHepHOE O00MmecTBO «AlpoduoT-poccuiickne aBuamwmaum» (ITAO
«AspodaoT»).

2.6.  Bank - [IyonmuuHoe akmonepHoe obmiectBo «Coepbank Poccun» (ITAO CoepOank).

2.7. BeckonraktHass Omnepaumss — Onepauuss ¢ HUCHOJIb30BAHUEM KapThl, OCYILIECTBIAEMAs IMyTEM

momHeceHus (MPHUKIIAIBIBAHUS) KapThl K YCTPOMCTBY, TOANEPKUBAIONIEMY OECKOHTAKTHYIO TEXHOJIOTHIO
nposeaenus Onepanuu.

2.8. Buomerpuyeckuii Meroj MACHTH(GUKALMM — YCTAaHOBJIICHHE JMYHOCTH Jlepxarens ¢ NPUMEHEHHEM
TEXHOJOTHH OMOMETPUYECKOTO PACIO3HABAHUS M C MCIIOIH30BAaHHEM OMOMETPHUYECKUX TEPCOHAIBHBIX NAHHBIX
(TIpu HaTUYMK TEXHUYIECKOU BO3MOXKHOCTH).

2.9. biokupoBka — mporenypa ycTaHOBIEHHS baHKOM TEXHHUECKOTO OrPaHWYEHHS Ha COBEpIICHHE
omepanuii o CyeTy KapThl ¢ HCIONb30BaHUEM KapThl/ PexBm3utoB kapThl/ NFC-KapTel UM ¢ MCTHOIB30BAHHEM
buomerpudeckoro wmeTtoma wuaeHTH(UKAanWMW, TpeAycMaTpuBaromias oOTKa3 baHka B TPeIOCTaBICHUU
ABTOpH3aIIUY.

2.10. BpmiaTra — JCHEXKHBIE CpEACTBA B pYyONIsIX WM WHOCTPAHHOH BajioTe, TOCTYMAMOIIHMEe Ha cueTa
¢m3nyeckux il B baHke B KauecTBe BBHIIUIAT 3a CYET CPEACTB OIOKETOB OFOJDKETHON cHcTeMbl Poccuiickoit
Odepepanuy, MPeayCMOTPEHHBIX dacTsMu 5.5 u 5.6 crateu 30.5 ®enepanpHoro 3akoHa «O HalMOHAIBHOU
iaTexxHon cucreme» ot 27.06.11 Ne 161-D3 (Hanpumep, JeHEKHOE COJIepKaHNe/BO3HATpasKACHUE/ TOBOIBCTBHE
TOCYIapCTBEHHBIX CIYXAaIlluX; OIUIaTa TpyJda paOOTHUKOB (TIEpCOHANA) TOCYNapCTBEHHBIX W MYHHIIUIATHHBIX
OpPTraHoB, YUPEXKICHUN, TOCYJapCTBEHHBIX BHEOIO/DKETHBIX (POHIOB; TOCYAAPCTBEHHBIE CTHUIICHIUH, TICHCUU U
VHBIE COLIMAJbHBIE BBIILIATHI, OCYIIECTBIEHHE KOTOPBIX B COOTBETCTBHMH C 3aKOHOJATENbCTBOM Poccuiickoi
Qenepanmn  oTHeceHO K komreteHImu [lencumonHoro ¢onma Poccuiickoit @Denepanuu; exeMecsIHOE
TTO’KU3HEHHOE COJIepPIKaHue CyIei).

2.11. J[lara nuaTe:xka — Jara, He TNo3aHee KoTopoi KimeHT momkeH monoiHuTh CUeT KapThl Ha CyMMY
O0s13aTenpHOrO MaTexka. Jata miatexa paccuutbiBaetcs ¢ JJaTel Otuera (He BKIOYAs ee) Mo ciemytorme 30
KaneHaapHbIX gHei. Ecnu 30-b1i 1eHb NpUXOAUTCS Ha BBIXOJHOM/Tpa3qHUYHBIN JeHb, B OTdyere Oyaer yka3aHa
JlaTa epBOro pabouero JHs, CASAYIOUIETO 3a BBIXOAHBIM/TIPA3IHUYHBIM THEM.

2.12. [ebGetromasi kapta ¢ oBepapadToM (KapTa) - JIEKTPOHHOE CPEICTBO IUIATEXA, HCIOIb3yeMOe JIs
coBepieHus [lepxaTeneM OCHOBHOW KapThl Wi JlepxaTenem AOMOMHUTENbHOW KapThl Omeparuii B mpenenax
PacxogHoro nmmMuTa, B TOM 4HCIE 3a CYET KPEIUTHBIX CpeAcTB (oBepapadT), MpeaocTaBIeHHBIX baHkoM
Knuenty npu HeOCTaTOYHOCTH WM OTCYTCTBHM Ha OAHKOBCKOM CHETE JCHEXHBIX CPEACTB, B COOTBETCTBHH C
ycioBusimu  JloroBopa. Kapra sBnsieTcst MexXIyHApOJHOW TEPCOHATU3WPOBAHHOW KapTol (C yKa3aHHEeM Ha
JUIIEBOW CTOPOHE UMEHH U pamiuu JlepikaTels KapThl).

2.13.  epxartennb — Jlepxarenb OCHOBHOM KapThl W/wiu Jlepikarenb JOMOJHUTEIBHON KapThl.

2.14. [lep:xaTeqb OCHOBHO KapThl — ¢usnyeckoe Jymio, umeromee Cuer kapthl B baHke, momaBiiee
3asiBICHUE U NOJYYHUBIIEE Pa3pelICHUE HA TIOTYUYEHUE KaPTHI.

2.15.  [ep:xkaTeab TONOJHUTETbHOM KAPThI — (QU3MUESCKOE JIUIIO, TOIyUHBIIEe KapTy 1o 3aspieHuto Kiuenra
¢ otHecerneM Omneparuii, CoBepIIaeMbIX ¢ UCTIONB30BaHNEM 3TOH KapThl, Ha Cuer KnmenTa.

2.16. [lomoiHUTedBbHAsl KAPTA — BTOpAs U MOCJEIYIOIINE Ie0CTOBbIC KapThl, BHIMYIIEHHBIE K ogHOMYy CUery
KapThl Ha UMs Jpyroro (usmueckoro nuna — Jlepxartens AONMOTHUTETHLHONW KapThl. Beimyck JlomonHuTenbHOM
KapThl OCYIIECTBIISCTCSI Ha OCHOBaHWHU 3asBiieHUs Kimenta ycraHoBnenHoW bankom ¢opmer. Omnepanum,
coBepIraeMele 1o JlomonHuTensHOM KapTe, oTHOCTCA Ha Cuer kapThl KnnenTa.

B xauectBe JlonmomHUTENBHON KapThl MOTYT OBITH BBIMYIIEHBI TOJBKO KapThl BUIAa M THUIA, COOTBETCTBYIOIINE
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BHUIY M TUIy OCHOBHOHW KapThl. KonndyecTBo [l0MONMHUTENBHBIX KapT, BBIMTYCKaeMBIX K ogHOMY CUeTy KapThl, He
OTPaHUYCHO.

Jepxatens JOMOTHUTENFHON KapThl MOXKET PacTOpsDKAThCS JEHS)KHBIMUA CpEeICTBaMU, Haxoaammmucs Ha Cuere
KapThl B Mpejenax JMMUTOB, YCTaHOBICHHBIX KimeHTOM, u IUMHUTOB, ycTaHOBIEeHHbIX bankom. [lepxarenn
JIOTIOJTHUTEIIBHOM KapThl MOKET COBEPIIAThH ornepanud 1m0 CYeTy KapThl ¢ HCIOJIb30BaHUEM KapThl/ PeKBU3UTOB
kapte/ NFC-xapTel W ¢ ucCmoib3oBaHHeM buoMerpudeckoro weroma uAcHTHGUKamuw. JlepKaTenb
JOTIOTHUTENBHON KapThl MOXET HCIOJB30BaTh KapTy MAJIA OIUIaThl TOBapOB U YCIYI B TOPrOBO—CEPBUCHBIX
MPEeNNpUITAAX, BKItouas VIHTEpHET, MOydeHus/BHECEHHUS] HAJIMYHBIX JIEHEXKHBIX cpeAcTB Ha CdeT KapThl B
[ompaznenenmsix banka W B Apyrux KPEOWTHBIX OpPTaHM3ANMAX, Yepe3 YCTPOHCTBA CaMOOOCTYKUBaHWS,
HOIYYEHHs JEHEKHBIX CPEICTB B TOPrOBO-CEPBHCHBIX IPEANPHATUAX "’/ IOTydeHHs NEHEKHBIX CPEICTB IIPU
oIUIaTe MOKYIIKH B TOPrOBO-CEPBHMCHBIX MPEANPHATUAX*®, a Takke, IIPU HATMYMM TEXHUYECKOH BO3MOMKHOCTH,
cosepuiath onepamuu depes Cucremy «Coepbank Omnaiin»'*’ n VerpoiictBa camooGcenyxuBanns banka.

2.17. Jocrynubiii aumut (JOCTymHBIA JHMHUT KPEIUTHBIX CPEACTB) — CyMMa, B TIpeaenax KOTOpOii
Knuenty wmoryr OBITh TNpefoCTaBiI€HBI KpeOUTHbIE CpeAcTBa banka s coBepmenus Omnepauuii ¢
WCTIOJNb30BaHUEM KapTh/PEKBU3UTOB KapThl. JIOCTYNHBIA JTUMUT OIpenenseTcs Kak pasHula Mexnay Jlumurom
osepapadta m cymmoit OcHOBHOro gonra. JlOCTYmHBIH ITUMUT YMEHbBIIAETCS TP BbIIade KpeauTa Npu
MPOBEJCHUH pacXoaHbIX Omnepauuit Mo KapTe M yBEJIWYUBAeTCS MPU MOTAallleHHH 3aJI0JKEHHOCTH MO paHee
MPeIOCTaBICHHBIM KPEIUTHBIM Cpe/ICTBaM (B Mpejienax JUMUTa oBepapadra).

2.18. 3ampoc — SMS-coobmenne nin USSD-komanaa, HanpaBisiemas JlepkareneM kapTel B bank ¢ HoOmepa
MOOWIIPHOTO TeJedOHa, 3apernCTPUPOBaHHOTO s foctynma K SMS-0anky (MoOumbsHOMY O0aHKY), IS
coBepienus [lepeBoaa AEHEKHBIX CPEACTB WK MONydeHHus HHPopManyu ot banka.

2.19. 3apniaTHblii A0roBOp — [OTOBOP O NPEAOCTABICHUH YCIYI B pPaMKax 3apIUIaTHBIX IIPOEKTOB,
3aKJIFOUEHHBIH My baHkoM 1 penmpusitueM (opraHu3alreii)/yaeOHbIM 3aBeICHUEM.

2.20. Hnentudukanms - ycraHoBieHue nuuHocTH KimeHTa mpu ero oOpamenny B baHk amist coBepuieHHS
O6ankoBckux Omnepanuii Wid MoinydeHus WHPOpMauuu To cuyeram KimeHTa B mOpsAakKe, MPeLyCMOTPEHHOM
HoroBopom.

2.21. HWudopmanuoHHoe coodienne — modoe nHpopMaIoHHoe coodmenue banka, ornpasnsiemoe KineHTy
B BuJe SMS-coobuenus umu B Buze push-ysenomnenus'“® (8 Mo6unsnoe npunoxkenue banka). OnHopa3oBbie
napoiu (OmHOpa3oBble KoOAbl), CooOIIeHWs UIsi TOATBEPXKACHUS OTHpaBistorcs Kiumenty B Bume SMS-
cooOIIeH! Ha HOMEp MOOMIIBHOTO TenedoHa, 3aperucTpUPOBaHHbBIN 1y focTyna Kk SMS-6anky (MoOuibHOMY
0aHKy).

2.22. Kapra «Aspoduor» — Kapra, Bellyckaemasi bankom B pamkax IIporpammebl, uMeromias CrieliuaibHbBIH
TU3aiiH ¢ JorotunoM AspoduioTa.

2.23. Kapra, o0cay:kuBaemMasi B paMKax 3apIjIaTHOTO MPOEKTa — KapTa, UCIONb3yeMast JIIsl 3a4HCIICHUs Ha
Hee 3apa0OTHOM IMJIAThl, CTUIICHAWN U T.J. PA0OTHUKY MPeNnpusaTHs (OpraHu3aluy) Wik yJdamemycs/ CTyAeHTy/
acniipaHTy/ pabOTHHKY y4eOHOTO 3aBeJeHMs B paMKax 3apIUIaTHOIO I0r0BOpa, U:

- BBINTYILICHHAS ¥ BBIIAHHAS B paMKax 3apIlIaTHOTO I0T0BOPA, UIIH

- B OTHOIIICHWH, KOTOpor [lepikarenem maHo coryacue (MOpydeHHe) Ha mepenady baHkoM mpeanpusTyio
(opranuzanun)/yuyeOHOMY 3aBelleHHIO TaHHbIX 0 HoMepe Cueta KapThl B Lesisix 3aunciieHHs Ha Hero 3apaboTHON
IUIaThl, CTHICHAMN U T.J., WIN

- MO0 KOTOpPOH TmonydyeHa WHPOpPMALUS OT TNPEAnpUsATHS (OpraHU3alMy)/yaeOHOTO 3aBelieHHS O
HEOOXOIMMOCTH UCTIONIB30BaHus ee Cuera JUIs 3a4HCIICHUs Ha HEero 3apaboTHOM TUIaThl, CTUTICHANH | T.JI.

2.24. Kuauent (Jep:kaTejb OCHOBHOW KapThl, 3aeMIIHK) - (QuU3MUECKoe IHUIO, 3aKiroumBiIee ¢ baHkom
Jlorosop, umeromee CueT kapThl B banke u siBistroreecs JlepykareieM OCHOBHON KapThI.

2.25. Kom kameHTa — 5-TM 3HauHbIH Kkoxa, monyuaeMmblii Kiwenrom B KonraktHom Ilentpe banka u
ucrnonb3yembli UM 1t Ayrentudukauuu npu oOpamenud B Konraktaeii Llentp banka m B cucreme
aBTOMarusupoBaHHoro obcmyxuBanus (IVR). Kog kimmenta He mmeeT cpoka JOeMCTBUSL M OTpaHUYEHHH IO
KOJIMYECTBY MCTIOIH30BAHHM.

145 [Tpn HanMUMK TEXHUYIECKOH BO3MOKHOCTH.

146 [Tpy HATMYUN TeXHUYECKOH BO3MOMKHOCTH.

147 Noctyn B Cucremy «COepGank OHiaiin» OCYIIECTBISETCS TPH YCIOBUM HaauMuus y JlepiKaTels JOIOJHUTENBHOW KapThl
JIeUCTBYIOIIEI OCHOBHOM KapThl, 3aperHCTPUPOBaHHOI i1t noctyna k SMS-6anky (MoOunbHOMY OaHKY).

148 [Tpu HAMMYKK TEXHUYIECKOH BO3MOKHOCTH.
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2.26. Kox moaTBep:KIeHHsI — KCIIOJIb3YEMbId B KauecTBE AHajora COOCTBEHHOPYYHOH MOANMUCH HU(POBOI
KOJ 11l moATBep kaeHust KimenTom Buma u mapamerpoB yciuyru/Onepanud, ocymecTsieHHoNH Kimenrom mpu
ero oopamenun B Kontakrueiii Llentp banka (0o npu ocymectBnennn bankom ucxonsiero TeneoHHOTO
3BoHKa Knmenty). Kon montBepsknenus nampasisiercss bankom B SMS-coo0mennu (¢ BUIOM U MapaMeTpamu
yeiryru/Onepanyi) Ha HoMep MoOwibHOTO Tenedona KimeHrta, 3aperucTpUpOBaHHBIN i AocTynma Kk SMS-
6anky (MobmisHOMY OaHKY).

2.27. Kounrakrasiii Hentp Banka — kpyrinocyrouHas cinyx6a momolny kiveHTaM baHka, okaspIBaromas UM
OIIEPAaTUBHYIO IIOMOIIb IO BOIIPOCAM, CBsI3aHHBIM ¢ OnepanusiMu 1o OaHKOBCKUM KapTaM.

2.28. KourpoabHass wunHdopMamuss — r00as IMMOCIENOBATENLHOCTh OYKB/IUGP U1  UACHTHOUKAIUHA
Hepsxatens npu obpamennu no tenedony B Konraktaeiii Lentp banka. Mudopmanus ykaspiBaercs Kinentom B
3asBIeHUU U JCHCTBUTENbHA U BCEX KapT, BBIMYIIEHHBIX bankoM Ha umst [epxatens.

2.29. Jlumut oBepapadTa — ycTaHaBiIuBaeMas baHKOM MakcHMaibHas CyMMa, B Tipesienax kotopoi KimeHry
MOTYT OBITh IPEAOCTABICHBI KPEAUTHBIE CPE/ICTBA (€IMHOBPEMEHHO WIIM YacTSIMH) JUIA coBepuienus Onepanuii ¢
WCTIONBb30BaHUEM KapThl/PEKBU3UTOB KaPTHI.

2.30. Jlorun (HUpentudukarop mnoJb3oBaTedsl) — IMOCICIOBATEIFHOCTh CHMBOJIOB, HUCIIOJb3yeMas JUIs
Unentndukammn Kinmenta mpu Bxome B Cucremy «COepbank OwmnmaitH». YcranaBnuBaeTcs baHkoM win
omnpenensercs Kiuentom.

2.31. Muasa — y4eTtHas OOHyCHasl eqUHNIIA, HauucisieMas bankoMm B cootBeTcTBUU ¢ [IpaBumaMu HaduCIeHUS
Munp ma Cuer yueta Mwunbs npu cosepmiennn Omneparnuii ¢ ucmonb3oBaHueM Kaptel «Aspodior»y u
BBIITYHICHHBIX K €€ CHCTY AOIIOJHUTCIIBHBIX KapT.

2.32. MoOuabpHoe YCTPOMCTBO - DJEKTPOHHOE YCTPOWCTBO (IUIaHIIET, CMapT(OH, MOOWJIBbHBIA TenedoH H
T.I.), HaXoJsIeecss B JTMYHOM IOJIb30BaHUU JleprkaTensi, UMeEoLee NOAKIIOYCHHE K MOOMIBHON (TIOABKHOM
panuoreneOHHON) CBs3M W/WIH WH(POPMAIMOHHO-TEIEKOMMYHHKalMOHHONW ceTth  «WHTepHeT» (nmamee —
Wnrepner).

2.33. Mobuasnoe mnpuioxenue banka — mpmnoxkeHue (mporpamMmHOe obOecredeHne) ansi MoOHIBHOTO
yCcTpoiicTBa, mpenocTaBmsoniee Kimenty Bo3moxkHOCTh goctyna k Cucreme «CoOepbank Ownmaiin». [ms
yCTaHOBKM MOOWIBHOrO npwiokenus banka Ha MoOwibHOE yCTpoiicTBO, KITMEHT caMOCTOSTENBHO COBEPIIACT
JNCHCTBHS B COOTBETCTBUM ¢ PykoBOICTBOM IO wHcrosib3oBaHuto «COepOank OHiaiiH», pa3MEIICHHOM Ha
OdwunmansaoMm caiite banka.

2.34. OOmas 3a10/KeHHOCTh — 33I0JDKeHHOCTh Kimenra mnepex bankom, Bkiowaromas B ce0s CyMMy
OCHOBHOTO J0JIra W HAYMCIICHHBIE MPOILEHTHI 33 TONB30BAaHHE KPEAMTOM, PACCUUTAHHBIE B COOTBETCTBHU C
Tapudamu, ¢ 1aThl BOSHUKHOBEHHS 3a10JDKEHHOCTH (HE BKIIIOYAs ATy JaTy) MO JaTy MOTaLIeHUs 3a10JDKEHHOCTH
(BKITFOUHTEIHHO).

KnmenTt umeet nmpaBo JOCPOYHO HOracuTh BCio cymmy OO1mei 3a10JbKEHHOCTH IO KapTe.

2.35. OO0s3atenbHblii MIaTe:k — 3an0DkeHHOCTh KimeHTta mepen bankom, Bkiodaromas B ce0s CymMmy
OcHoBHOTO J0J1ra 32 OTYETHBIN NIEPUO U HAYUCIICHHBIE MTPOIICHTHI 32 MOJIb30BAHUE KPEJAUTOM, PACCUNTAHHBIC B
cooTtBeTcTBHHU ¢ Tapudamu, ¢ 1aThl BOSHUKHOBEHUS 33J0DKEHHOCTH (HE BKIIFOYAS ATY JaTy) IO AaTy MOTaIlIeHUs
3aJI0JDKCHHOCTH (BKIIOYHTEIIBHO).

2.36. OnHopa3zosblii mapoab (OXHOPa30BbBIA KOA) - MApOJIb OJHOPA30BOI0 KMCIIONIb30BaHus. Vcnonb3yercs
JUIS  OTMONHUTENbHON AyTteHtudukanuu Kiuenra npu Bxome B Cucremy «CoOepbank Owniaiiny, s
NOATBEPKAEHUS coBepiuenus onepamuii B Cucreme «Coepbank Onnmaitn»*®, a taxxe onepamuii B cetn VinTEpHET
¢ npumenenneM texnomoruii «MasterCard SecureCode», «Verified by Visa» u «MirAccept» B kauecTBe AHasora
COOCTBEHHOPYYHO! MOJIKCH U B LIEJSX 0S30MaCHOCTHU IPU COBEPIIICHUU HaU0O0JIee PUCKOBBIX OTICPAIIHi.

2.37. Omnepauus — mobas omepanus mo CUYeTy KapThl, COBEpIICHHAs C UCIOIh30BaHUEM KapThl/ PekBU3UTOB
kaptel/ NFC-kapThl/ ¢ ncnionszoBanrem bromerpuieckoro merona uaeHTudukanuy/ 0e3 mpeabsBICHUS KapThl.
Cogepiienue omnepanuii mo CueTy KapThl ¢ HCIOJIb30BaHUEeM KapThl/ PexBuzutoB kapThl/ NFC-kapTel u ¢
WCIONb30BaHNeM broMeTpruieckoro MeToa naeHTU(UKAIIMKA BO3MOXKHO TOJBKO ITOCIIe AKTUBAIIUY KaPTHI.

2.38. OcHOBHOIi mOJAT - cymMMa 3aJIOJDKCHHOCTH IO KPEAWTYy, BKJIIOYas CyMMy MpeBbimieHUs Jlummura
oBepapadTa, 0e3 yueTa MPOIEHTOB, HAYMCIICHHBIX 3a T0JIh30BAHUE KPEIUTOM.

2.39. Otuyer mo kapre (OT4eT) — EXKEMECAUYHBIA OTYET MO KapTe, MpemocraBisieMblii bankom KimeHty,
comepxkammid uHGOpMammo o JocrymHom numwure, cymme OcHOBHOrO naosra Ha jgary Otdera., a Takxke
uHpopMmaruio 000 Bcex Oneparusax 1Mo OCHOBHOM M JOMOJHUTEILHBIM KapTaM, POBeAeHHbBIX M0 CyeTy KapThl 3a

149 Heo6X0MMMOCTh noaTBepkaeHus onepanuu B Cucreme «Coepodank Omnaiin» onpenensiercs bankom. MHdopMmarus o He06X0AUMOCTH
TIOTBEPKIACHUS OTIEPaLliK JOBOIUTCS 10 cBeneHus KineHTa mepe] cCoBepIIeHHEM OTIepaIliH.



Otuernpiii mepuon. [latoir Otyera sBisieTcsl IeHb Mecsna, ykazaHHeli Ha [IMH-konBepTe B cTpoke «Jlara
OTYeTay.

2.40. Ot4yeTHblli MepUOA — TEPUOJ BpeMeHH Mexay Aatamu ¢opmupoBaHus Otyera. OTYETHBIM TEPHOA
HauWHAeTCsl co JHs, cieayromero 3a Jaroi ¢opmupoBanus OTueTa, M 3aKaHYMBAETCS JaTOH (HOPMHUPOBAHUS
cnenyromero OtueTa (BKIIIOYUTENHHO).

2.41. Oduuuanbubiii caiit Banka - caiit banka B cetn MuTepaer www.sberbank.ru.

2.42. TlapTHep — IOPUINYECKOE JHIIO, HHANBUAYAIBHBIN TPEANPUHAMATEINb, OCYIECTBISIIONINE ACATEILHOCTD
B c(hepax TOPropiau M yciuyr (Mara3uH, TOCTHHHUIA, PECTOpPaH, TeaTp, TPAHCIIOPTHOE WJIM APYroe NpEeAINpUsTHE
TOPIOBJIM U YCIIYT), IPEOCTABIISIONINE 3asIBICHHbBIC CKUAKH U/WIN IOTIOJIHUTEIbHBIE YCIyTu Jlepxaremnsm.

2.43. TIMH — nepcoHanbHBIH MACHTU(UKAMOHHBIM HOMEP, HHIUBUAYAJIbHBIN KOJ, MPUCBAaUBAEMBI KapTe U
ucrnonbp3yeMblil Jlepikatenem mpu coepiieHHH Omnepanuil ¢ MCHOJIb30BaHHMEM KapThl B KauecTBE aHajora €ro
COOCTBEHHOPYYHOH TOATIHCH.

244. Tlompa3nenenusi banmka — mnopnpasnmenenus I[TAO COepOaHK, OCYIIECTBISIONUE OOCITYKHBaHUC
¢usnueckux nui no 6ankoBckuM KapTam. [lepeuens [lonpasnenenuii banka pasMemieH Ha opuuansHOM caiite
banka.

2.45. Tloapa3nenenue banka nmo mecty Benenuss Cuera — j1r000€e TOjpa3jieiicCHUE TEPPUTOPHATILHOTO OaHKa
ITAO CO6epb6aHK, BBITYCTHBILETO KapTy.

2.46. IloaHasi cCTOMMOCTbH KpPeaMTa — BEIPRKEHHBIE B IIPOLIEHTaX T'ONOBBIX 3aTpaThl KineHTa no noiay4eHuro u
00CITy>KUBaHUIO KPEUTA, PACCUMTHIBAEMBIE B COOTBETCTBHHU C TPEOOBAHUSIMH 3aKOHOIATENIBCTBA.

2.47. TlocTaBIIMK YCJIYT — MPEANPUATHE TPAHCIIOPTA, MPEAOCTABIISIONISE YCIYTH MPOe3/1a Ha MACCAKUPCKOM
TpaHCHOPTE OOINEro TOJIL30BaHMS B CBOEM pErHOHE B COOTBETCTBUM C Tapudamu, YTBEPKACHHBIMU
YIOJHOMOYEHHBIM OPraHOM HCIOJHUTENBHOH BJIACTH JAHHOTO PETHOHAa, B paMKax JeHCTBYIOLIETO
3aKoHojarenscTBa Poccuiickoil dDenepanyy, M 3aKIOYMBIIEE ¢ DBaHKOM JOroBOp B LENAX Pa3sMEILCHHUS
TPaHCIIOPTHOTO NMPHJIOKEHHUS Ha KapTe.

2.48. IlocTosiHHBII MapoJib - TapOJb MHOIOKPATHOTO UCIOJIb30BAaHMS C HEOTPAHUUEHHBIM CPOKOM JCHCTBHSL.
Ucnonesyercs s Ayrentudukanuu Knnenra npu Bxone B cucremy «Coepoank OHmaitHy.

2.49. TIIpaBuaa Hauuciaenus Muub — [IpaBuia HayMCICHUS MHWIIb JEepiKaTellto KapThl «Alpoduiory I[TAO
COepbaHK — TOKYMEHT, yTBep Xk AeHHbIN bankoMm, onpenenstonmii nepedeHb Kapt «Aspodnor» u Onepauuii, o
koTopeiM bankoM mpousBonuTcst HauncieHne Mub Ha Cdaer yueta Munb, pasmerneH Ha OdunnaipHOM caifte
banka.

250. TIIpeacraBuTenb — Qu3MUECKOe JIUIO, MPEACTABIAIONICe WHTepechl KiMeHTa B CHIIy MOJHOMOYHIA,
OCHOBAHHBIX Ha HOTAPHAJIbHOU WJIM IPUPABHEHHOU K HEW JOBEPEHHOCTH.
2.51. IlIporpamma — Ilporpamma «Aspoduor bonyc» IIAO «Aspodnor», mnosBossomas YYacTHUKY

[IporpaMMsbl TOJTy4aTh MPEMUU MPH MOJIH30BAHUHM ycIayraMu AspoduioTa M ero mapTHEpOB B COOTBETCTBHU C
ycnoBusMu [Iporpammel, pasMelieHHBIMU Ha OHUIMAIBHOM caiite Aspoduiora.

2.52. IlpocpoyeHHasi 32/10/1:KEHHOCTH 10 KapTe — cymma OO11eil 3a10JDKeHHOCTH, HeorulaueHHast Kitmenrom
B CPOK, yKa3zaHHBIN B OTueTe 1o Kapre.

2.53. PacxoaHblil JUMHMT — CyMMa JICHEXXHBIX CPEACTB, JOCTYIHBIX B ONpEJICIICHHBII MOMEHT BPEMEHH LIS
coBepwieHnss Onepauuii 1O Kapre, BKJIIOUaromias coOcTBeHHble cpenctBa Kimenta u JlocTynHblil JumuT
KPEJAUTHBIX CPEJACTB, 3a BBIUETOM CYMM paHee COBepIIeHHBIX Ormepanuil ¢ HCIOIb30BAHUEM KapThl, €e
pexBusnuToB Wi NFC-kapTel. YMeHbeHue PacxoqHoro 1MMuTa Iporu3BOIUTCS TIPU COBEpIeHUN Jlepikarenem
kapTel Onepanuii o Cuery KapThl.

2.54. PexBH3UTHI KapThl — HOMEP KapThl, CPOK JECUCTBUS KapThl, uMs U (pamumus Jlepkatens (Ipyu HATHYUH),
KOJI IpOBepKH moaauHHoCTH KapThl ITTIK2/CVC2/CVV2.

2.55. PexBu3ntbl NFC-kapThl — HOMep U cpok aericTBus NFC-kapTsl.

256. Cucrema «CoOepdank Omnjalin» - aBTOMATH3MPOBAHHAS 3alWIICHHAs CHCTEMa JAMCTAaHIIMOHHOTO
oOcnyxuBanus Knuenra uepes Odurmansubiii caidlT banka B cetn MuTepHeT, a Takke MOOMIbHOE TPUIIOKECHHE
banka.

2.57. Coodmenne ais moarBepxaenus - MapopmannonHoe cooObrienne, otnpasisiemoe bankom KnneHnty B
Buge SMS-cooOuieHust A TOATBEPXKICHUS WM OINEpalyii, B TOM 4YHCIe IS TOJATBEPXKICHUS OIlepaluii,
COBEpIIIaeMbIX MMOCPEACTBOM HampasieHus 3amnpoca. s moarsepxaenus onepanun KineHT qomKeH OTIpaBUTh
c Homepa TenedoHa, Ha KOTOpeId moxydeHo CooOmieHue Il MOATBEpkKIeHHs, B bank oTrBetHoe SMS-
cooO1ieHue, coaeprkaiiee HHpopMauio, ycraHoBlIeHHyt0 bankom B CooOLIeHnH U1 HOATBEPKACHUS.

2.58. CpeacrBa gocryma — HabOp CpeiCTB, BhIIaBaeMbIX/ompenenseMbix bankom s Wpentudukaiuu u
Aytentudukanuu Krnuenrta depe3 Ynanennsle kaHaimbel oOcmyxuBanusa. K cpemctBam goctyma xk Cucreme
«Co6epbank Onnaiin» otHocstcs Jlorun (MUnentudukatop nons3zoBarens), [locrosiauabiid naponas, OgHOpa3oBbIe
naponu. K cpeacrsam jgocrynma k SMS-6anky (MoOuibHOMY OaHKy) - HOMep MOOWJILHOTO TenedoHa, B
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Konraktueiii Llentp Banka — Kontponbhas uubopmarus Jepskarens, Koa kineHTa W/WIKM MEPCOHANIbHBIC
nauHbie Jlepikarens, cogepskamntuecs B 6a3e TaHHBIX banka, B YcTpoiicTBax camooOcyxuBanus — kapta u [TMH.

2.59. CymmMa npeBbllIeHUs JJUMHUTA oBepapadTa — KpeauT, npenocrasisieMslii bankom Kimenty B ciyqae,
Korza cymma Omnepanuii no kapre npeBblaeT JJocTynHbIM TUMUT KPEAUTHBIX CPEICTB.

2.60. Cuer (Cuer KapTbl) — OTKpHITHIH Ha WMs KireHTa OaHKOBCKHMH CUET, WCIONB3YEMBIH Ui ydeTa
Omnepaunii, COBEpLIAEMBIX C KCIIOJIb30BAHUEM KapThl/PEKBU3UTOB KapThl, M IPOBEACHUS pPACUETOB B
COOTBETCTBHH C J|oroBOpOM, HE CBSI3aHHBIX C OCYIIECTBICHUEM NMPEANPUHIMATENBCKON AESITEIHHOCTH.

2.61. Cuer 6e3 KapTbhl — OaHKOBCKHI C4YeT, HE MpeAyCMaTpuBaIOmmuii ocymectBieHne Omepanuii ¢
HCIIOJIb30BaHUEM KapThl, OTKPHITHIA Ha uMs Knuenra. bank otkpsiBaet cieayromue Buasl CueToB 6€3 KapT:

- B Bamore Poccuiickoit ®enepanmu: Briaan «Jlemosutr CoOepbanka Poccuu» ¢ BO3MOXHOCTBIO
OCYIIECTBJICHUSI IPUXOAHBIX U PACXOAHBIX omepauuii, Bknaj «Jlo BoctpeboBanus Coepbanka Poccum», Bkian
«Yuusepcansubiii Coepbanka Poccumy», Tekymmii cuer, «COeperaTenbHbIA CUeT;

- B MHOCTpaHHOM BaimtoTe: «CoeperaTebHblid CUeT».

2.62. Cuer Yuacruuka B IIporpamme - cuer, oTkpbiBaeMblii AspodoTom Yuactauky [IporpamMmser mis
y4eTa MUJIb.

2.63. Cuer yuyera Muab — cyer, oTkpbiBaecMblii bankom Jlepxkaremo ocHoBHOU KapTel «Aspoduiory,
MpeHa3HaYeHHbIN 111 yueta Mub.

2.64. Tenepon banka — HOMep TenedoHa Ui 3BOHKOB M3 IM0O0W Toukm mupa: + 7 495 500-55-50; mms
3BOHKOB ¢ MOOWIBHBIX TenedoHoB Ha Teppuropun Poccwiickoit @eneparwm: 900; mist 6ecIuIaTHBIX 3BOHKOB C
moObIX TeneoHOB Ha Tepputopum Poccuiickoit ®eneparnuu: 8-800-555-55-50. B cimywae ornuuus Mexmy
uHpopmanueir o Temeponax B VYcmoBusx u Ha OdunuansHoM calite baHka mocnegHHe HWMEIOT
MPEUMYIIECTBEHHYIO CHITY.

2.65. Texnuueckass 3aJ0/LKEHHOCTh — 33J0OJDKCHHOCTh, O0pa3oBaBIIasiCs B pE3yJlbTaTe COBEPIICHUS
Omneparnuu ¢ UCIONb30BaHUEM KapThl, ee pekBU3UTOB Win NFC-kapTel Ha cymMMy, IpeBbIIIaoNIyto PacxomHbiit
muMuT. TexHauyeckas 3a10DKEHHOCTh MOXKET 00pa30BaThCs, HAPUMEp, B PE3YNIbTaTe BOSHUKHOBEHUS KypCOBOIl
pasHuLEL, coBepiieHus Onepanyun 6e3 ABTOPU3aLUHU, TEXHUUECKOTO COOS.

2.66. TCII — ToproBo-cepBUCHOE MPEINpPHUATHE, 3aKTI0YHBIIee ¢ BaHKOM 10TOBOp Ha MpOBeIeHHE PACUETOB MO
OTepalusiM, COBEPIIAEMBIM C UCTIONb30BaHHEM OAHKOBCKUX KapT (3KBAWPHHT).

2.67. YnpaneHHble KaHAJBI 00CTY;KHBAHMA — KaHAbI/ycTpoiicTBa banka, mpenqHa3HaYeHHBIC JJIT COBEPIICHUS
OankoBckux Omepanuii B coorBercTBun ¢ JloroBopoMm: VYcrpoiictBa camooOcmyxuBanus banka, Cucrema
«Co6epbank Ounnaitn», SMS-6ank (MoounbHbIi 6ank), Konraktheiii Llentp banka.

2.68. Ycayra YBeaomjieHHs MO KapTe — yciayra uHGopmupoBanus Kinerta 00 omepanusx U aBTOPH3AIMIX
no Kapram u 0 ccyaHOM 3a10JDKEHHOCTH 10 KPEIUTHBIM KapTaM nocpeactBoM SMS-0anka (MoGuiisHOro 6aHKa)
wi B MoOunbHOM TpwiiokeHnn banka mocpenctBom push-yBemomienuid. st monyueHus YBeIOMIICHUH 110
kapre KimeHTy HeoO0XO0IMMO Hanu4ue MOAKIYEeHHs MOOWIBHOrO yCTpoHcTBa K MOOWMJIBHOM (IOABMXKHOIM
panuoreneOHHON) CBsA3M W/WiM ceTu MHTepHeT. YBepomiieHHs 1o KapTe HamnpasisitoTest bankom B Bune SMS-
cooOmieHuit n/unm Push-yBenoMieHuii.

2.69. ¥Ywuactauk [IporpaMmmel — iniio, 3apeructpupoBanHoe B [Iporpamme.

2.70. Cucrema «Coepodank Oniaiin» («Coepdank OHJaiiH») — aBTOMaTU3MPOBaHHAs 3aLUILEHHAS CCTEMa
JTUCTAaHITMOHHOTO 0OcmykuBanus Kinuenta uepes WEB-caiiT B cetn IHTepHET, a Takke MOOMIHHBIC TTPIIIOKCHIS
Bbanka, obecreunBaromas:

- BO3MOXHOCTb COBepIIeHUs KirueHToM Onepauunii mo CueraM KapT U MHBIM CU€TaM, OTKPBITHIM B banke,
a Takke okazaHusa KimeHTy MHBIX (MHAHCOBBIX yCIyT (1ajee — yciIyrn);

- JOCTYH K uHpopMaIuu o cBonx CueTax KapT U APYTHX MPUOOPETEHHBIX OAHKOBCKHUX YCIYTax;

- BO3MOXKHOCTb COBEpLICHUS JieiicTBUil o mony4enuto ot banka, popmupoBanuio, HanpasieHuto B bank
9JIEKTPOHHBIX JOKYMEHTOB (B TOM YMCIIE JUIS LIeJiell 3aKiIroueHus A0roBopoB Mexnay Kmnuenrtom u bankom), a
TaK)Xe M0 MOAMHMCAHUIO 3JEKTPOHHBIX JOKYMEHTOB aHaJOTOM COOCTBEHHOpY4HOM monmucu Knuenra (nanee —
neicTBHS);

- JIOCTYT K COXpaHEHHBIM KOIUAM 3JIEKTPOHHBIX TOKYMEHTOB;

- BO3MOXXHOCTh OOMEHA TEKCTOBBIMH COOOIEHHUAMH, (oTtorpadusMu, rpapuuecKUMH H300paKEHHUSIMHU,
WHOH wuH(popMalMell B peXUMe peajJbHOr0 BpeMeHH Mexny KiumeHTamu, wucronp3yomuMu MoOHIbHOE
npuioxenue banka, a Take Mexay Kientom u bankom (nanee — cepsuc Juanoru'™).

2.71. VYcrpoiictBo camoodcayxuBanusi (YC) — OankomaT, HH()OPMAIMOHHO-TUIATEXKHBIA TEpMUHAI-
JNIEKTPOHHBIN IMPOTPAaMMHO-TEXHUYECKHH KOMIUIEKC, TNpeJHAa3HAaueHHBIA MJIs COBEpIIeHHWs 0e3 ydacTus
paboranka banka Omnepanmii Bemaun (MpHUeMa) HAJUYHBIX JEHEKHBIX CPEACTB, B T.4. C HCIOJH30BAHHEM

150 Cepmuc mpe1ocTaBIseTCS MU HATMYME TEXHHYECKOH BO3MOKHOCTH.
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TJIATEeXKHBIX KapT, epeavyn pactopsbkeHuit Jleprkarens o mepedncieHny JeHeKHBIX cpencTB co Cuera Kimenra
U Jap.

2.72. ®Donpg «Ilopapu xu3nHb» — bnarorBopuTenbHbIH (HOHJ MOMOIIM IETSIM C OHKOI€MAaTOJOTMYECKHMH H
WHBIMH TSDKeTBIME 3a00neBanusiMU «[logapu >ku3Hb».

2.73. DaeKTPOHHBII TOKYMEHT — IOKYMEHT, COJICPIKAIINHN B 3IICKTPOHHOU (hopMme pacriopstkeHue Jlepkares
Bbanky Ha coBepmienne Omnepanuii o caeram KimenTa uimm uHbIX Oniepariuii.

2.74. 1VR (Interactive Voice Response) — cucrema camMo0OCITy)KHBaHHs (C TOJOCOBBIM MEHIO), JOCTYITHAS
Kinenty npu 3BoHke B KonTaktHblil LlenTp banka, no3sossiromas KineHty ¢ HCnoiap30BaHHEM TOHOBBIX KJIABUII
Ha Tesie(hOHHOM ammapaTe MoIydIuTs HHPOPMAIHIO B aBTOMAaTHIECKOM pexume (0e3 COSTUHEHHS C OTIepaTopoM),
mnbo coemnuHUTbCs ¢ omepatopoM KonraktHoro Llentpa banka mo Tematuke, BbiOpanHoi Kiuentom B
TOJIOCOBOM MEHIO CHCTEMBI.

2.75. NFC-kapra — bBIeKTpOHHOE CPEJICTBO IIJIaTeXa, BBIMYCKAEMOE CaMOCTOSTENBbHO JlepxkareneMm c
WCTIONB30BaHHEM MOOMIIBHOTO MPHJIOKEHHUS, YCTaHOBICHHOTO Ha MoOunbHOM ycTpoictBe J[epxkarens, K
ocHOBHOU [leGeToBOl KapTe ¢ oBepApadTOM WM JOMOJHHUTEILHOW KapTebl, KOTOpoe Ho3BossieT [lepikarento
copepmrath Omneparun o CUeTy C WCIONB30BAHWEM TEXHOJOTHH OEeCTpOBOJHON BBICOKOYACTOTHOW CBSI3U
Mmasoro paguyca aerictust (NFC).

2.76. Push-yBexomiieHHe — TEKCTOBOE cOOOLICHHE, OTIpaBisieMoe bankoM ¢ ucrnons3oBanueM cetu MHTEpHET
Ha MOOMITEHOE YCTPOUCTBO C YCTAHOBIEHHBIM Ha HeM MOOWMIEHBIM TIpHUiIoKeHreM baHka.

2.77. SMS-6ank (MoOuabHbIii 0aHK) — yHaleHHBIH KaHam oOcimyxuBaHus baHka, obOecriednBaromIni
Knurentam Bo3MOXKHOCTh HampaBisaTh B bank 3amnpockl u nonydaTs oT banka MHpopmanmonHsle cooOieHns B
Buge SMS-coobmennit Ha MoOMIEHOM yCTpoiicTBE B J11000€ BpeMsi C MCIOIb30BaHUEM a0OHEHTCKOTO HOMEpa
MTOIBIKHOW pasnoTeneOHHON CBSI3M, MPEIBaAPUTENBHO 3aperucTpupoBanHorol5l B banke ans nocryma k SMS-
6anky (MoOuiabHOMY OaHKY).

2.78. SMS - coobmeHme — TEKCTOBOE COOOICHHME, HampaBiiieMoe baHkomM Ha HoMep (-a) MOOHMJIBLHOIO
tenedoHa (-oB) Hepxares.

3. BAHKOBCKAS KAPTA

3.1.  Kapra aBusiercst coOcTBeHHOCTHIO banka u BeigaeTcs JlepskaTelo BO BpEMEHHOE TI0JIb30BaHHE.

3.2.  basHk uMeeT paBo OTKa3aTh 03 0OBSCHEHUS IPUYUH B BBIITYCKE, IEPEBBITYyCKe, AKTUBALIUK WIN BblJaue
KapThl. baHK He BBIMyCKaeT KapThl JUIAM, KOTOpbIE TPU3HAaHbI OAHKPOTAaMH, MJIM B OTHOILIEHUHN KOTOPBIX BeAeTCs
nerno o 0aHKPOTCTBE B COOTBETCTBUU ¢ DenmepanbHbIM 3aKOHOM OT 26.10.2002 Nel27 «O HecOCTOSTENBHOCTH
(6aHKpOTCTBE).

3.3.  BaHK He OCyIIECTBISIET BBIMYCK, MEPEBHIMYCK, AKTUBAIMIO W BbIJAYy KapT (U3WYECKUM JIMIAM, YbH
JIAaHHBIE COBMAJIAIOT C JAHHBIMH JIUII, BKIFOYCHHBIX B TEPEUCHb OPraHU3anrui U (PU3HYECKHX JIHIl, B OTHOIICHUH
KOTOPBIX MMEIOTCA CBEAEHUS! 00 MX HPUYACTHOCTU K IKCTPEMHUCTCKOH AEATENLHOCTH WM TEPPOpU3MY, WIH
JAHHBIMH JIUI], B OTHOLIEHUH KOTOPHIX MEXKBEIOMCTBEHHBIM KOOPAWHAIIMOHHBIM OPIaHOM, OCYIIECTBIISIOIINM
(YHKIMU 10 MPOTHBOACHCTBHIO (UHAHCHPOBAHUIO TEPPOPH3MA, TMPHHATO pEIICHHE O 3aMOpPaKWBAHHU
(C10KMpOBaHMM) JEHEKHBIX CPEICTB MM HHOT'O UMYIIECTBA.

3.4.  Jlepxarenb MOXET HCIONb30BAaTh KapTy /MAjsl OIUIATBl TOBapOB U YCIYI B TOProBO—CEPBUCHBIX
NPeNpUsITUIX, BKIoYas MHTEpHET, MOoiydeHUs/BHECEHHs] HAMYHBIX JCHEXKHBIX cpelcTB Ha CUeT KapThl B
[logpaznenenusax banka, B JIpyrux KpemWTHBIX OpraHU3alusX, 4Yepe3 YCTpoilcTBa CcaMO00CTyKHBaHMS,
TOJTyYEHHs! JICHEKHBIX CPEACTB B TOPrOBO-CEPBUCHBIX MPEANPUATUSX %/ MONydeHUs TEHEKHBIX CPEACTB TIPH
OIUIaTe TOKYIKU B TOPrOBO-CEPBUCHBIX MPEANPHATHAX'*S, a TarkKe COBEpUIEHMs ONEpanui dyepe3 VY aaleHHbIe
KaHanbel oOcmyxuBaHus. Ormnepanuyd BO3MOXHBI TNPH HaJHMYUM B MECT€ UX COBEPIUICHHA JIOTOTHIA
COOTBETCTBYIOIIEN TIATEXHOM cucTeMbl, uHpopmauun o npueme NFC-kapr, QR-koma bBamka® wmm
WHPOpPMALIUK O BO3MOXKHOCTH coBepiieHus Omepaiuii ¢ wucnojib3oBaHWeM buomerpuueckoro Merozaa
UAeHTH(QHUKAINY. Bpliada HAIMYHBIX IGHEKHBIX CPEJICTB/ BblIada HAWYHBIX JEHEXKHBIX CPEJICTB OJHOBPEMEHHO
C OIJIaTOM TOBApOB U yCIYT BO3MOKHA B TOPrOBO—CEPBHUCHBIX MPEANPUATHAX PU HAINYMH B MECTE COBEPILIECHHUS
ornepauuy UHPOPMAIMH O BO3MOKHOCTH BBIJAYM HAIMYHBIX JEHEXHBIX CPEICTB/ BHIAUM HATUYHBIX JICHEXKHBIX
CpEJICTB C OIUIATOM MOKYIKH B MpeJieiaX JIMMUTOB, YyCTAaHOBJIEHHBIX Tapudamu.

3.5.  Jlns cosepiienust Onepanuu ¢ ucroiab3oBanueM buomerprudeckoro Mmerona naentudukanuu epxarento
HEOOXOIMMO CaMOCTOSITENIbHO MPOMTH perucTpauuio ornedatka nansna pykw/ suna B TCII Ha yctpoiicTse,

151 Mina perucrparnuu HoMepa MOGHIILHOTO TeslehoHa HEOOXOAMMO MoAaTh B baHk 3asBieHue.

152 [Tpy HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.

153 [Tpu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.

154 Omnara ToBapos u yeiyr B TCII ¢ ncnionbsosarneM QR-kosa ocymiecTBisieTcs uepe3 MoOuiibHOE pHiokenue banka.
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OCHAIIIEHHOM OMOMETPUYECKMM CEHCOPOM, IYTEM CKAHMPOBAHHMS OTIEYaTKa nmanbia® pyku/ nmuua Jlepxkarens, a
TaKke Ha3HAYCHUS HU(PPOBOrO KOJa, MCIONIb3YEeMOro B KadecTBe AHAjora COOCTBEHHOPYYHOW IOAIMCH IIPH
noaTBepkaeHnn  Omepanuu. Peructpaumsi oTmevaTka manbphia/  JIMLIA  IPOM3BOAMTCS TPU  YCIOBUH
npeaBapuTenbHOro mpenoctaBneHus Jlepkarenem banky cormacust Ha 00paboTKy ero buomerpudeckux
NEPCOHANBHBIX JaHHBIX™C. Peructpamus nuna Jlepkarens npou3BOAUTCS NPU HAJWYKM CBEIECHUN O HEM B 0ase
naHHbIX banka. Perucrparust oTnedarka nanpLa/ inna npousBoauTcs /Jlep:karesieM B MOMEHT OILIAThl TOBApOB U
ycayr B TCII u cuutaercs 3aBeplieHHON B cilydae yCHeIIHOM omnatsl ToBapoB U ycuyr B TCII, coBepuieHHOM ¢
HCIIOJIb30BaHUEM KAPTHI.

B pamkax peructpanuu oTnedarka najibla/ JUa K OTCKAHHPOBAaHHOMY OTIEYaTKy Hajblia/ JIUIY MOXET ObITh

MIPHUKpEIJIeHa TOJIBFKO OHA KapTa.

Otnevatok Tmaiblla/ JUIO, 3apETHCTPUPOBAHHBIN(0OC) M TPHUKPEIUICHHBIH(0E) K KapTe, HE MOXKET OBITH
WICTIONIE30BaH(0) MPH PETUCTPALIUN APYTOH KapTHI.

B cmyuae ecnu JlepkaTtenb 3a0bul Ha3HAYCHHBIH MM LUGPOBOH KOA, TO I BO30OHOBIICHHS BO3MOKHOCTH
coBepmiath Omepanyu ¢ HUCIOJB30BaHHEM buHomerpuyeckoro meroja HIACHTHU(QHKALUU €My Heo0XOTUMO
MIOBTOPHO NpoiiTu nponenypy perucrpauuu B TCII.

[Ipu nmepeBpimycke KapThl A JanbHeiiiero cosepimienus Omnepanuili ¢ HUCMIoONb30BaHUEM bHOMETpUYECKOTO
MeToJIa UACHTU(HUKAIMK [lepxkaTelb ToJKEH MOBTOPHO NpoiiTu nporeaypy perucrpamuu B TCIL.

3.6.  IlomyueHune HaJMYHBIX ICHEXHBIX CpeAcTB co Cyera KapThl OCYLIECTBISETCS C NPEABSIBICHUEM KapThl,
3a MCKIIIOYeHUeM ciydaeB, korga Kmment/IIpencraButens obpamiaercs B [logpasnenenust banka 3a nomy4ueHuem
HaJIMYHBIX JIEHEXKHBIX CPEJICTB B Clydasx yTpaTel KapTel KiumeHToMm, 3axBaTta KapThl YCTpOHCTBOM
caMo00CTyXMBaHUs, OJIOKMPOBKOM KapThl 1o mojo3peHuto B Kommpomeraunu npu coBepuieHnn Omnepanuu
KnuenToM, TeXHHYECKOW HEHCHPABHOCTBIO KapTbl, MCTEUEHHEM CpOKa €€ NEeWCTBHUs, a TaKXkKe B CIydasx,
MPETyCMOTPEHHBIX IEUCTBYIOIIMM 3aKOHOATeNbcTBOM Poccuiickoit @enepanuu. [1o JOMOJIHUTENBHBIM KapTam
BbljIaya HaJMYHBIX JEHEKHBIX cpeAcTB B [loapaznenenun banka ocyuiecTBiseTcsl TOIBKO MPHU NMPEeabsABICHUN
KapThl.

3.7.  Kument/ IIpencraButens Bupase oOpatuthes B [loapa3nencnue banka nmo Mecty Befenus: Cuera KapThl ¢
LENBI0 BBITycKa J{OMONHUTENBHON KapThl TAaKoro e Buaa, uTo M OCHOBHas KapTa, C YU4E€TOM OCOOCHHOCTEH
BEINYCKa U OOCITY>)KHBaHUS OTJENBHBIX BUAOB KapT, yKa3aHHBIX B paszaene 14 O0mmx ycioBuii.

3.8.  B3umaHue KOMHCCHMHM 32 TOJOBOE OOCIy)XKMBaHHE KapThl 3a MEPBBIH I0J] OCYLIECTBISIETCS MOCIE
npoBeneHust Jlepxkarenem mnepBoit Omepaiuy/ 3a4vclieHHs IEHEKHBIX CPEJICTB Ha KapTy B COOTBETCTBHH C
Tapudamu, neficTByromuMMH Ha Jary 3akiodeHus: [loroBopa, W namee B TEUEHHE MeCsa, CIELYIOLIETo 3a
MecsIeM 3akiroueHus J(oroBopa 3a KaxIblid CIEAYIOMMNA ToA oOCIy)XHBaHHS B COOTBETCTBMU ¢ Tapudamu,
JIWCTBYIONIMMH Ha JaTy CIIMCAHUS KOMHCCHH 332 OYEPEIHON TO/1 00CITYKMUBAHUS KapThl.

3.9. B ciryuae npekpaliieHusl BBITyCKa/TIePEBBITYCKa KapT COOTBETCTBYIOIIETO BUIa baHk ocTaBisier 3a coboit
MPaBO IpH MEPEBBITYCKE (OYEPETHOM M JIOCPOYHOM) BBIITYCTUTH JlepKareinto KapTy HHOro Buzaa. B aTom ciryuae
Bauk undopmupyer Jlepkarens 00 U3MEHEHHUHU BUIa KapThl CIOCOOAMU U B CPOKH, YCTaHOBJICHHBIE 11.1.4 O0mux
ycnoBuii. B ciydae mepeBbIlTycka KapThl Ha KapTy MHOTO BH/a B3UMaHHE KOMHCCHH 32 TOJ0BOE 00CTY)KHBaHUE
OCYILIECTBIISIETCSI B TEUCHHWE MECsLa, CIEIYIOLIEro 3a MECSIEeM BBITyCKa HOBOM KapThl, 3a KaXIbId TIOA
00CITy>)KUBaHUSI B COOTBETCTBUH ¢ Tapudamu, 1eHCTBYIOIIMMH Ha JaTy CIIMCAHUS KOMHCCHH 32 OYEPEAHOH rox
00CITy>)KUBaHHS KAPTHI.

3.10. bank BOpaBe MEPEBHIIYCKaTh KapThl, paHee BBINYIICHHbIE ©0€3 BO3MOXXHOCTH COBEPILUCHHMS
BbeckonTakTHeix Onepanuii, Ha KapThl, NOAAEpP>KUBaroLUe coBepiieHne beckontakTHbix Onepanuil.

3.11. Bank BmpaBe B 000 MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO M3MEHSITh Ha0op Onepaiuii, yBeIOMHB
Jepxarens 0 TaKMX M3MEHEHUSX CIIOCO0aMH M B CPOKH, ycTaHOBieHHbIe 1.1.4 O6mux ycnoBuid. [IpoBenenne
Omnepauuii, mpenycMOTpeHHBIX JlOroBOpOM, MOXKET OBITh OrpaHMYEHO B YCTPOMCTBaX CaMOOOCIY>KWBaHMS
JPYTUX KPEJAUTHBIX OpraHU3aIHi.

3.12. Kapra aelcTByeT J0 MOCIETHEro JHS MecsIa, YKa3aHHOTO Ha JIMIIEBOW CTOPOHE KapThI, BKIFOUUTEIBHO.
3ampemaercss HMCHOJb30BaHUE KapTbl (€€ PEKBU3UTOB) C MCTEKIIMM CpPOKOM JeiictBusa. bank He HeceT
OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE ITOSTyueHHe JlepaxkaTeneM KapThl, BBITYIIEHHOW Ha HOBBIM CPOK JEHCTBHS.

1%5 [Tanen pyku, OTHEUATOK KOTOPOTO OYJIET OTCKAHMPOBAH, ONpPEENIeTcs JlepKaTeeM caMOCTOATENBHO.
156 Cornacue Ha 06paboTKy BrHOMETpHUYECKHX TIepCOHATBLHBIX TaHHBIX MOKET OBITh MpeaocTasieHo JepsxkareneM B [loapasaenenun banka
WY TIPY HAJIMIHMY TeXHUIECKoi Bo3MoxkHOCTH B Cructeme «Coepbank OnmaitH» mwim Y cTpoiicTBe camooOcmykuBanus banka.



3.13. PacuerHble (pacyeTHO-KacCOBbIE) JOKYMEHTHI, OopMiIsieMble TIpy coBepineHun Onepanuii, MOr'yT OBbITh
MOATMCaHBl COOCTBEHHOPYYHOH moammchio [lepxarenss xapTbl MO0 aHATIOTOM COOCTBEHHOPYYHOW MOIFICH
Hepxarens (IIMH, ogHOpa30BEIM mapojieM, MUPPOBBIM KOAOM, HUCIOIB3YEMbIM TIPU MPOBEACHUU OMEPAIlU C
NpUMEHEHHEM BbHoMeTpHuecKoro MeTofa MACHTU(HUKAINN), TUO0 COCTABICHBI C UCIOIB30BAHUEM PEKBHU3UTOB
KapThl (HOMepa KapThl). PacueTHO—KaccoBbIE TOKYMEHTHI, MTOANMCAHHBIC WM COCTABJICHHbBIE YKa3aHHBIMU BEIIIIE
crocobamu, SIBISIOTCS HAJIEKAIUM TIOATBEPKICHHUEM TOTO, YTO paclopspKeHHe Ha mpoBedeHne Omnepanni 1mo
CueTty KapThl COCTAaBIIEHO U MOANKCaHO [lepxkaTenem.

[opsimox odopmieHns pacueTHBIX (PacdeTHO—KACCOBBIX) AOKYMEHTOB Tpu coBeprneHnn Omneparuii ¢

ucnons3oBanneM NFC-kaptbl, onpenenet B paznene 14 O0mux ycioBuid.

3.14. Jlepxartenb 00s3yeTcsi COXPaHATh BCe JTOKYMEHTHI 1Mo OrepaiysiM ¢ KapToil B TeUeHHE 6-TH MECAIEB C

natel coBepiueHuss Onepanyy U IpefoCcTaBIATh UX B baHK 110 nepBoMy TpeOOBaHUIO B yKa3aHHbIC baHKOM CpoKH

JUIsl IOATBEPKACHUS IPABOMEPHOCTH coBepiieHus1 Onepaiy Win ISl yperyJIupoBaHus CIIOPHBIX CUTYalni.

3.15.  Jlepxarenb 00s3yeTcs:

- He coobmiars [IMH, KorTponsayto nadopmanmto, kox knueHTta, Jlorun (MnenTudukaTop moip30BaTens),

[ocrosnublit/OnHOpa30BEId MApoad, Maposib MOOWIBHOTO YCTPOHCTBA, B MHaMATH KOTOPOTO COXPaHEHBI

PexBusutet NFC-kapthl, 1udpoBoil KoA, HCHOIB3YEeMBIH IpH TPOBEJCHUH OIEpallud C MOPUMEHEHHUEM

BuomeTpudeckoro Merona uaeHTUGUKAIINN, HE TeperaBaTh KapTy (ee pekBH3UTHI), MOOMIBHOE yCTPOHCTBO, B

nmamMsATH KoToporo coxpaHeHsl PekBusutbl NFC-kaptel, s coBepuienus Omnepauuil TpeTbUMH JIMIAMH,

NpeanpuHUMaTh HEeoOXOAWMBIE Mephl JJS TpPEAOTBpAIlCHUS YTpaTbl, NOBPEXKACHUS, XHUINCHHUS KapThl,

MoOWIBHOTO YCTPOICTBA, B TAMITH KOTOpOTro coxpaHeHbl PekBm3utel NFC-kapTsr;

- HECTU OTBETCTBEHHOCTH 1Mo Omepauusim, COBEPILICHHBIM C HCIIOIb30BaHMEM buomerpuueckoro merona

uaeHtugukanuu, u OnepanusM, coBeplieHHbIM ¢ wucnoib3oBanuem [IMH, Jloruna (Mapentudukaropa

nonb3oBaresisi) U IlocrosHHOro/OmHOpa3zoBoro maposieil, KoaoB, C(HOPMHPOBAHHBIX HAa OCHOBAaHUH

OnomeTpudecKUX NaHHBIX [leprkaTelns KapThl W/WIM OpU BBEIEHUH Hapoist MOOMIBHOIO yCTPONCTBA, B MAMSTH

kotoporo coxpaneHsl PexBusutsl NFC-kapThr;

- He coBepuiaTte Omnepanuy ¢ UCIOJNB30BAaHUEM PEKBU3UTOB KapThl IMOCIE €€ caadd B baHK wiM mocie

HCTEYEHHUS CPOKA ee JeHCTBHSL, a TAKXKE KapThl, 3asBICHHON KaK yTpaueHHAs;

- He To3aHee pabouero AHs, CIEAYIOIIETo 3a JTHEM BO30YKICHHS IPOU3BOJICTBA 110 ey 0 OAaHKPOTCTBE B

cootBercTBuU ¢ DenepanbHbiM 3aKOHOM OT 26.10.2002 r. Nel27-®3 «O HecocTosTENbHOCTH (OaHKPOTCTBE)

MUCbMEHHO YBEOMHTH 00 3TOM baHk 110 MecTy BeZieHus cueTa KapThl.

3.16. Ecmm wndopmamms o IIMH, mudpoBoMm kome, wucmomp3yemMoM Tmpu TpoBeaeHnrn Onepanuu ¢

MpUMeHeHHeM bruoMeTpudeckoro Merojia MACHTU(QHKALWK, ¥ PEKBH3MTaX KapThl CTalla JOCTYIMHOW TPEThUM

JHIIaM, a TaKKe B cllydae BOZHUKHOBEHHsI PHUCKA HECAHKIIMOHUPOBAHHOTO HCIOIB30BaHUS KapThl, PEKBHU3UTOB

kapthl, [IMH-koma [lepxarens NOKeH HEMEAJIEHHO cooOmuTh 00 3ToM B baHk mo TenedoHaM, yKa3aHHBIM B

IMamstke [epxarens. s manbHEHIIETO WMCIONB30BaHUS KapThl HEOOXOIMMO TMEPEBBITYCTUTH KapTy B

COOTBETCTBHHU C 11.3.25.

3.17. B cnyuae ytpatsl KapThl [lepkarenb H0JKEH HEMEJICHHO BBIIOJIHUTH OAHO U3 CIEAYIOMIMX NEHCTBUM,

HEOOXOIUMBIX AJ1s1 BIIOKMPOBKM KapThI:

- Coo0muth 00 yrpaTte Kapthl B bank mo TenedoHam, ykasanueiM B [lamstke Jlepkartens, u clieoBaTh

MOJYYeHHBIM HWHCTPYKLMSIM. YBemomiieHue [lepkatenss cuumTaeTcsi MOIYYEHHBIM B MOMEHT 3aBEpILEHHS

tenedoHHOro pasrosopa ¢ oneparopom Konrtakrnoro LlenTtpa banka, B xozne kotoporo [lep:kartess nmpeaocTaBul

BCIO HEOOXOMMYFO HH(POPMAITUIO JUTS BBITOTHEHUST BIIOKUPOBKH KapThI.

- O6patutses anuno B [loapasnenenue banka.

- Ecim nmnst xapTel 3aperucTpupoBaH HOMEp MOOwmIbHOro TtenedoHa i goctyna k SMS-Oanky

(MoGOwibHOMY 0aHKy) — BBINOJHHUTH JCUCTBHUS, HEOOXOAMMBIC Jisi BIIOKMPOBKM KapThl B COOTBETCTBUHU C

PyKkoBOJCTBOM 110 HMCIIOJIL30BaHUIO MOOMIIBHOTO YCTPOHCTBA B paMkax SMS-6anka (MoOuibHOTro 0aHKa).

- [lpn nammumm poctyma B cuctemy «COepOank OHNaiH» BBIIOJIHWUTH JACHCTBUS, HEOOXOAMMBIE IS

BnokupoBku KapThl B COOTBETCTBUH ¢ PykoBOACTBOM 10 Mcmonb3oBanuio «Coepoank OHIainy.

3.18. KimeHT HeceT OTBETCTBEHHOCTh 3a Bce Ornepainu, COBEpIIECHHBIE JO MOMEHTa IOJNydeHHs baHkom

yBeZOMIJICHHS 00 yTpare KapThl B COOTBETCTBUU C 11.3.17 OOmuX yCIoBHiA.

3.19. bank HeceT OTBETCTBEHHOCT, MO OmnepaunusM, COBEpLICHHBIM IIOciie TomydeHus oT J[lepxkarens

yBeIIOMJICHHsI 00 yTpare KapThl B COOTBETCTBHUH ¢ 11.3.12 OOmuX ycnoBui.

3.20. B cnyuae cosepmieHuss Omepauuu 0e3 corjacust [epxkartens, JlepkaTenb HOJDKEH NPOU3BECTH

CJenyIolue AeUCTBUS:

3.20.1. CoobmuTh 0 HecaHKnMoHWUpoBaHHOW Omepanuu B bank mo Tenedonam, ykazaHHeIM B [lamsTke
Hepxatens B Haubosiee paHHUH U3 CIIEAYIOIIUX CPOKOB:
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- HE IO3IHee IHS, CAETYyIOMIEro 3a JHeM MonyueHus oT banka SMS-coobmienus/ Push-yBemomieHus o
coBepreHnn Omeparim;

- HE Mo37Hee 8-T0 KalleHAapHOoTro JHA ¢ AaThl OTYeTa, coAepKallero HeCaHKIIMOHUPOBaHHYIo [lepkaTenemM

Omneparuto.

3.20.2. Tlocne yBemomienus baHka o cCOBepIICHHH HECAHKIMOHUpOBaHHOW Omneparnuu 1o TenedoHy, MoJAaTh
MUChbMEHHOE 3asIBIICHHE O IPETCH3UH, HO HE MO3/IHEE CPOKOB, YKa3aHHBIX B 11.6.8 OOmIMX ycnoBui.

3.21. baHK MMeeT MpaBO OCYIIECTBUTh BIOKMPOBKY KapThl MOCHE MOdy4eHus oT Jepxarens nHpopMauuu o

coBepmennu Omneparun 6e3 cornacus Jlepkarens B cootBercTBU ¢ 11.3.20 O0MHMX yCcIoBUH.

3.22. BanHk HeceT OTBETCTBeHHOCTh Mo Ormepanuu, B TOM 4YHCJIEC COBEPIICHHOW JO MOMEHTa HalpaBIICHUS

HepxaTtenem yBeAOMIICHHs B cOOTBeTCcTBUM ¢ 11.3.17 O0mux ycnoBui, ecnu Jepxkatens yBegoMui bank o Tom,

yro Omnepanus nposeneHa Oe3 ero cormacus B coorBeTcTBuM ¢ 11.3.20 OOmmx ycioBuH, 3a HCKIIFOUCHHEM

ciydaeB, korga Jlepxkarens Hapymmn O6mue ycmoBust /i tpeboBanus [lamsatku Jlepikarens, 4To MOBIEKIIO

coBepuenne Onepanun 6e3 cornacus lepkarens.

3.23. baHkK mMeeT npaBo MPHUOCTAHOBUTH NpoBeeHre Onepanuii Ui IPOBEPKU UX TPABOMEPHOCTH.

3.24. Tlpu oOHapyXCHHUU KapThl, paHee 3asABICHHON Kak yTpadeHHas, JlepkaTelh He3aMeTUTEIbHO JOJDKCH

nH(popMupoBaTh 00 3ToM baHK 1 BepHYTh KapTy B baHk.

3.25. Kapra mMoxeT ObITb MEpeBBITyLICHA IO MCTEUCHHUS €€ CPOKa ACUCTBHS (IOCPOUYHBIA MEpPEBBINTYCK) Ha

OCHOBaHUH 3asBIICHUS, O(OPMIICHHOTO:

- Hepxxarenem OcHOBHOI KapThl B noapasneieHuu banka, yepe3 KontaktHeiid Llentp banka u Cucremy

«C6epbOank Onnain»®®.

- [IpencraButenem B [loapasnenenuu banka mo mecty Benenus Cuera KapThl.

Komuccus 3a TOCpOYHBII NEPEBBIMTYCK KapThl cHChiBaeTcs co CueTa KapThl B COOTBETCTBUU C JICHCTBYHOIIUMHU

Ha jarty criucanus Tapudamu. baHk BripaBe mepeBhITYCTUTH KapTy HA HOBBIM CPOK JEHCTBHS.

3.26. /[epxxaTens OCHOBHOW KapThl JOJDKEH BEpHYTH KapTy B baHK (OCHOBHYH W JOIIOJIHUTENbHBIE (TpH
HAJINYHN)):

- NpY TIoJjaue 3asBJICHUS Ha IEPEBBIMTYCK KapThl (OCHOBHOM HMJIM TOTIONHUTENBHOM) 10 UCTEUYEHHSI €€ CPOoKa
neiicTBrS (32 UCKITFOUEHUEM CITydasi yTPaThl KapTHI);

- no TpeboBanuio baHka He mo3mHee MATH padOYMX JAHEH C JaThl MOMydeHHs yBeaomuieHHst oT banka o
BO3BpATE KapThl.

3.27. bank BIpaBe OCYIIECTBHTH OUEPETHON MEPEBHITYCK KapTHI B cirydae, eciu Jlepkatens OCHOBHOM KapThl/
[IpencraButens He yBepommt bank 3a 60 (mecThecsAT) KaICHAAPHBIX JHEH O UCTEUEHUS CPOKa EHCTBHS KapThl
00 OTKaze OT ee HCHoib30BaHWA B cooTBeTcTBUM ¢ 1.3.29 OOmumx ycnouid. Ilpum otkaze [epkarens ot
MOJTYYEHUSs! MIEPEBBITYIICHHOW KapThl, KOMHCCHH U TUIATHI, IpeaycMoTperHble Tapudamu 1 yruradenHnsie banky,
HE BO3BpALAOTCS.

3.28. bBaHK uWMeeT mMpaBO HE MEPEBBIMYCKATh KapTy MO UCTEYCHHWH CPOKa ee JEHCTBUS MPU OAHOBPEMEHHOM
BBITTOJIHEHUH CIIETYFOIUX YCIIOBHIA:

- orcyrctBue Omepauuii B TedeHue 3 (Tpex) MecsleB MNOApsAN 3a mocienHue 6 (IIecTh) MECSILEB,
MPEIIECTBYIOIINE NIEPEBBITYCKY KapThl;

- Pacxomuplii nUMUT MO KapTe B pa3Mepe COOCTBEHHBIX cpelcTB KimeHTa Ha Jary mepeBbIIycKa
cocraiser MmeHee 1000 (ogHOM ThICSYH) pyOIIEH.

3.29. Ilpu oTkaze OT AajbHEUIIEro MCIOJb30BaHUs KapThl KineHT 00sf3aH MoaaTh NMCbMEHHOE 3asiBICHHUE B
[Monpazaenenne banka mo mecty BeneHust Cduera, BEpHYTb KapTy M JOMOJHUTENbHBIE KapThl (MIPU HaJIUYUH)
noracuts cyMmbl OOIIed 3al0DKEHHOCTH 10 KapTe Ha JIaTy TOTanieHusi, TeXHUYeCKOW 3aJ0KEHHOCTH H
KOMHCCHUH U TJIaT, IpeLyCcMOTPEeHHBIX Tapudamu (IpH HATMYUHU TAaKUX 3370JDKEHHOCTEH).

3.30. [ns ocyuiecTBICHHS KOHTPOJISI 3a PacxXxOJOBAHHUEM CPEJICTB MO KapTe (B T.4. MO JIOMOJHUTEIbHBIM
kaptam) JlepkaTenb OCHOBHOW KapThl/ IlpenctaBuresib MOXET mojaTh B baHk 3asBiieHHEe Ha YCTaHOBIJICHHE
JIUMHUTOB ¥ OIpaHUYEHUN B cooTBeTCTBUU C [lamsaTkoil [lepxkaTens.

3.31. baHk uUMeeT HpaBO yCTaHABJIMBATh JIMMHUTH Ha mpoBeneHue Omnepanuii ¢ yBemomieHueMm Jlepkarens
OCHOBHOW KapThl B OTueTe W/uiH ImyteM pazMmennenus nadopmarmu Ha OdpunmansHoM caiite banka.

3.32. bank umeer npaBo npu HapymeHnu Kimnentom /loroBopa niy npu BOZHUKHOBEHHH CHUTYalldH, KOTOpPas
MOJKET TOBJIeYb 3a coboii ymepO s banka wim Knuenra, mnbo HapylieHHe IeHCTBYIOIIETO 3aKOHOAATEIbCTBA
Poccuiickoit enepaunu:

- OCYILIECTBUTH BIIOKMPOBKY KapThl, a TAK)KE MPUHUMATH MEPHI JJISl €€ UIbSTHS;

157 [Tpu HAMUYKK TEXHUYIECKOH BO3MOKHOCTH.
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- MPUOCTAHOBUTh WJIM TIPEKPaTHTh IMpoBeleHne pacxogHbeix Omeparnuii 1Mo kapre (C COXpaHEHHUEM
BO3MOKHOCTH TipoBeAcHu Onepanuii monoaHeHus: CueTa KapThl).

3.33. B cnyuasx, ycTaHOBJIEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit denepanmu, bank Bmpase moTpeboBath
JOCPOYHON OIJaThl OcTaBIIeicss cymMMbl OCHOBHOTO J0jira BMECTE C MPUYHUTAIOMIMMUCS TPOLEHTAMH 32
MOJIb30BaHUE KPEAUTOM, CYMMBI TEXHHYECKOW 3aJ0JDKEHHOCTH, KOMHCCHH, TpeaycMOTpeHHBIX Tapudamu, u
BO3BpaTa OCHOBHOHM M BCEX MOTOJHHUTENBHBIX KapT, BEIMyIIeHHbIX K CueTy, HampaBuB KimeHTy muceMeHHOE
yBEJOMJICHHE ITOCPEICTBOM MOUYTOBOM CBSI3U 1O afpecy, ykazaHHoMy Knnentom B 3asBieHuu.

3.34. Tlpu npoBelneHHH ABTOpH3AIUU B MOMEHT coBepieHus Oneparnun bank yMmeHbIaeT PacxoHbiil TuMuUT
o kaprte Ha cymmy Onepanyu (B T.94. HA CyMMY B3MMaeMOM IIaThI 3a coBepuieHne Onepariii B COOTBETCTBHH C
Tapudamu, neiicTByromumu Ha aaty cosepiuenust Onepanun). [Ipu coBepennn Onepanuy B BaJtOTe, OTIHYHOM
oT BamoThl CueTra KapThl, YMEHbIIeHHEe PacxogHoro numura Mo KapTe MpOM3BOAMTCS Ha cymmy Omneparud,
nepecunTaHHoi B BamoTy Cuera KapThl B COOTBeTCTBMH ¢ Tapudamu mo kypcy bamka'®® w/mmm kypcy
TIaTEKHOW CUCTEMBI, IEHCTBYIOIEMY Ha MOMEHT ABTopu3anun. [Ipu He NOCTYINICHUHN TIATEKHBIX IOKYMEHTOB
no Onepanuu B Tedenue 20 (1BaauaTy) AHEH ¢ gaThl ABTopu3anuu bank BoccTanaBnuBaeT PacxonHblil TMMHUT Ha
cymmy Ormepanmu (B T.9. HA CyMMY B3MMaeMOil IIaThl 3a coBepirenue Omnepamnun).

3.35. BanHk mMeer MpaBo NMpPY HEUCIIONHEHWW WIIM HEHAUIeKAIeM HCIONHeHHH KIMEeHTOM 00s3aTelbCTB o
ortare OO0Imel 3a10PKEHHOCTH M HANWYHY IPOCPOUEHHOH 3a/10JDKEHHOCTH MO KapTe 0e3 yBepomiienus KinenTa:
- MopydyaTh TPETHUM JIMIIaM Ha OCHOBAHWW areHTCKUX WM WHBIX JOTOBOPOB, 3aKIFOYEHHBIX baHKOM C
TPEThHMH JIMIIAMH, OCYIIECTBIATH JCWCTBUSA, HAlpaBICHHbIe Ha TmorameHue KimMeHToM MpocpoYeHHON
3aJJ0JKEHHOCTH TI0 KapTe;

- npeaoCTaBJIATL TPECTbUM JHMIAaM B COOTBETCTBHU C YCIOBUAMHU AarcHTCKUX WM HWHBIX IJOTOBOPOB
nH(GOpPMAITUIO ¥ JOKYMEHTHI, MOATBEpKIatomue npaBa banka mo J[oroBopy, B TOM 4ucie O MPeaOCTaBICHUN
Knuenty Jlumura oBepapadta mo kapre, pasmepe 3amoiikeHHocTH KimenTa mo kapre, ycnoBusx Jorosopa, a
Taxxe nHpopmMaiuio o Jlepkarene, B TOM YUCIIE COAEPIKAILYIO €ro MepCOHaIbHbIE JaHHbIE.

3.36. bank mmeer mpaBo TpeOoBath y [epxkarens mpeabsBIeHHs JOKYMEHTA, yIOCTOBEPSIONIETO TNYHOCTh, B
CIly4asix, YCTAaHOBJCHHBIX BHYTPHOAHKOBCKUMH TIpaBUJIAMH, a TaKXe NpH BO3HUKHOBEHHH COMHEHHU B
MPaBOMEPHOCTH UCTIONB30BAHUS KapTHI.

4. CYET

41. Huns orpaxkenus: Onepanuit bank oTkpeiBaeT kireHTY CUeT KapThl B BaJTIOTE, BHIOPAHHON KIMEHTOM.

4.2. baHK oOCyIIEeCTBISET 3a4MCICHHE [EHEKHBIX CPEACTB, NOCTynaromux Ha CueT, He MO3AHEE MHA,
CJIEIYIOIIETO 3a THEM IOCTYIIEHHA B baHK COOTBETCTBYIOIIETO ITIATEKHOTO JOKYMEHTA.

4.3. IIpu ocymiecTBiIeHNN NEepeBOJa JEHEKHBIX CPEJICTB MOUCK MOJTydaTeNs ASHEXHBIX CPEICTB MOKET OBITh
OCyIllecTBJICH 10 HoMmepy MoOwibHoro tenedona. [lpm Hammumm y Kimenra neckonbkux CueToB Kapt
3a4UCIIEHUE CPEACTB MO MEPEBOAY OCYILECTBIISIETCS Ha:

- Cuer xaptel Knuenra, ycranosnennsiii Kinenrom™®
- Cuert kaptel Knmuenra no yemotpenuto banka.

44. B cnyuae nocryminenus Briutater Ha Cuer kapTsl Visa/Mastercard/Maestro bank nposepsier Hann4due y
Knuenta Ha MoMeHT mnoctyruieHuss Bermmater Cueta kapTsl MHp, OTKPBITOTO B BallOTE IMOCTYHNHUBILEH
Boimnater'®. Tlpu ero Hamuuun BaHk 3auMciisieT MOCTYNMBIIME JeHEKHbIE cpencTBa Ha CueT kapThl Mup. Ilpu
Hanuuuy y KireHta Ha MOMEHT 3auMcieHus Heckonbkux CueTtoB kapT Mup, bank 3auncnser cpencrsa Ha Cuer
KapTbl Mup, OTKpHITHIA ¢ Oonee mo3nHei natoil. Ilpm orcyrctBum y Knmenra Cuera kaptel Mup, bank
npoBepsieT Hanuune y KimeHTa Ha MOMEHT moctymieHus Beimnater Cuera 6e3 KapTbl, OTKPBITOIO B BAIIOTE
nocrynuBinedl Beimatel. [Ipu ero Hanmmumu 3auucinser mocTynuBinyro Berimmaty Ha Cuer 0e3 kaptel [Ipu
Haymunu y Kimenta Ha MOMeHT 3auucienus Heckonbkux CueTtoB 6e3 kaptel, bank 3aunciser cpencrsa Ha Cuer
0e3 KapThl, OTKPBITHII ¢ 0OJICe MO3AHEH AaTOM.

[Ipu otrcyrcTBrm y Kinmenra Ha MoMeHT mocTtyruieHus: Beimuiatel Cuera kaptel Mup u Cuera 6e3 kapThl, baHk He

° B KaueCTBe IPUOPUTETHOTO, JTUOO

Mmo37Hee paboyero JHs, CIEAYIOIIEro 3a JHEM IOCTYIUIEHUs BrItuiathl, oTkpeiBaeT KiMeHTy TeKymuil cyer B
Bamote Poccuiickoit denepanmu win cOeperaTeNbHBIA CIET B MHOCTPAHHOHN BaJIOTE, B 3aBUCUMOCTH OT BaJIOTHI,
B KOTOpOU mocTymnuia BeimnaTa, 1 3a4uciser NOCTYNUBIIYIO BeIIaty Ha 3TOT CUerT.

O6 otkpeiTHH OaHKOBCKOrO cuera bank mHpopmupyer Kimenra B SMS-cooOuieHnu, HanpaBieHHOM Ha HOMeEp

158 Pudopmanus o kypce banka pasmernena Ha OpuiuansHoM caifte Banka.

159 [Tpu HAAMYUK TeXHHYECKOH BO3MOKHOCTH

160 3nech u janmee MOWCK CYETOB OCYIIECTBIAETCS B TpeeNaX TeppUTOpHaibHOro Oanka, e BeaeTcs Cuer KapThl MOCTYyIUIeHHs
BoimuiaTst.
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MoOumibHOTO Tenedona Kinenra.

[Mpu Hanmu4uM BO3paKEHUI HA OTKPBITHE 0aHKOBCKOTO cueta KimeHT 00s3aH HE3aMeUIUTEIBHO YBEOMHUTH 00
stoM bank. OtcyrcTBHe Bo3pakeHMI KimieHTa OTHOCHTENHHO OTKPBITHS €My CueTa, MPHU3HAETCS BBIPAKCHHUEM
Boy KiimeHTa Ha OTKpBITHE OAHKOBCKOTO CYETa M 3a4MCIICHHE Ha HEro MOCTYNuBIei Briiarter.

4.5, bank nmeer npaBo npu noidydeHHH HH()OPMALIMK OT MPEANPUATHS (OpraHu3aIy)/ yaeOHOTo 3aBEACHHUS,
C KOTOpbIM y baHka 3akmouyeH 3apIUIaTHBIA JIOTOBOP, O HEOOXOJUMOCTH BBITYyCKA KApThl JUIS 3a4UCIICHUS
3apabOTHOI TJIaThl, CTUNEHAMI U T.J., HanpaBuTh'® Kimenty SMS-coo0I1enye ¢ npeaaokeHueM JaTh COracke
(mopyuenne) Ha Tmepefadyy JaHHBIX O Homepe neiictByromero Cuera kapThl KimMeHTa NpeanpusITHIO
(opranmzanum)/ yaeOHOMY 3aBEICHUIO B IEJSAX 3a4MCICHIS Ha HEro 3apabOTHOM IIaThl, CTHIIEHANN U T.1I. (Janee
o tekcty — Cornacue-nopy4enue) u nudpoBbIM KoIoM i ioateepxkacaus Kimmenrom Cornacus-nopydeHus..

Cpoe Cornacue-mopyuenne KimeHT moAaTBepmaeT HalpaBlieHHEM B baHK OTBETHOTO SmMS-COOOIIEHUS C

TUQPPOBBIM KOZOM, B TeUeHHE YCTaHOBIEHHOTO bankom B SMS-coobuiennu cpoka.

4.6. bank mMeer mpaBo mo kapte, B OTHOIIEHWH KOoTopoil Kimmentom mano Cornacume-miopydeHue, Wi 110
KapTe, B OTHOIIEHUH KOTOPOH IMoiydeHa WH(OpMAIHsl OT MPeanpusTHs (OpraHu3amnnn)/yqdeOHOTO 3aBeIeHHs O
HEOOXOMMOCTH HCIIONB30BaHus ee CueTa Asl 3audCICHHsT Ha HEro 3apabOTHOM TUIaThl, CTUNEHAWH W T.1.
n3MeHnTh ®? T KapThl Ha «KapThl, 06CITy)KMBAaEMbIE B PAMKAX 3apIUIATHOTO TPOEKTa» U KOMHUCCHIO 32 TOJI0BOE
00CITy>KUBaHUE MPH BHINOJHEHUH B COBOKYITHOCTH CJIEAYIOLINX YCIOBHM:

- 3apHJ]aTHI>IM AOOTOBOPOM IIPEAYCMOTPEH BBIIIYCK KapThl, COOTBCTCTBYIOHICﬁ BUAY KapTbl, B OTHOLICHHUN
kotopoit Knuentom nano Cornacue-nopydeHue, WM COOTBETCTBYIOLIEH BHUy KapThl, B OTHOLIEHUH KOTOPOH
morydeHa HHPOpMaIus OT IPeaIpUATHs (OpraHu3aIun )/yae0HOro 3aBeIeHUsT 0 HEOOXOIUMOCTH UCTIOTh30BAHHS
ee Cdera /75 3a4MCICHAA HA HETO 3apabO0THOH TUIAThl, CTUTICHAUN U T.11.;

- KOMHCCHUSL 32 TOJOBOE OOCIY)KHMBaHHME MO KapTe, NpPeAyCMOTPEHHOH 3apIulaTHBIM JIOTOBOPOM H
COOTBETCTBYIOLEH BHIY KapThl, B OTHOWIEHWH KoTtopod Kimentom pano Cornacue-nmopyyeHue WId
COOTBETCTBYIOIIEH BHIY KapThl, B OTHOIIEHMHM KOTOpOHW TmoOdydeHa uHPoOpMauuss OT NpeaupHUsIThs
(opranuzanun)/yuyeOHOrO 3aBeIcHUSI O HEOOXOAMMOCTH HCHONb30BaHMS ee Cuera Uil 3a4MCICHUS Ha HETro
3apabOTHOM IIIAaThI, CTUMEHANWHN U T.X., HE TPEBBIIIAET pa3Mep KOMUCCHUHU 3a TOJI0OBOE OOCITYKHUBAHUE TIO KapTe, B
oTHouieHUU kotopoil Kimmentom nano Cornacue-nmopydyeHue WIMA MO KapTe, B OTHOLIEHUMH KOTOPOU IOJIydyeHa
WHPOPMALIUS OT MPEANPUATHS (OpraHu3alyy)/y4e0HOro 3aBeJIeH!sT 0 HEOOXOJUMOCTH MCIOJIb30BaHus ee Cuera
JUTSL 33a4UCIICHUS Ha HEro 3apa0OTHOM IJIaThl, CTUNICHIUH | T.JI.

B ciyuae BBIOMTHEHHS B COBOKYIHOCTH YKa3aHHBIX YCIIOBMH KOMHCCHS 3a TOJOBOE OOCITy>KMBaHHE KapTbl, B

otHomeHnu kotopod Kimentom nano Cornacue-mopydeHWe WM KapThl, B OTHOIIEHWH KOTOPOH IMOJTydeHa
WHpOPMAIUS OT MPEANPULTHs (OpraHu3aIuy)/y4e0HOTro 3aBeJIieH!s] 0 HEOOXOAMMOCTH UCTIONb30Banus ee Cuera
JUISL 3a4MCIICHUS] Ha HEero 3apa0OTHOH IaTel, CTUNEHAWH M T.A., YCTaHABIMBACTCS B pa3Mepe KOMHCCHH 32
roZIoBO€ OOCITy’)KMBaHHE M0 KapTaM COOTBETCTBYIOIIETO BHJA, MPEAYCMOTPEHHBIM 3apIUIaTHBIM JIOTOBOPOM,
3aKJIIOYCHHBIM Mexay baHkoM u mpeampustaeM (opraHuzanuei)/ ydeOHBIM 3aBElICHHEM, HAIpPaBHBIINM
nHGOPMAITUIO 0 HEOOXOAMMOCTH BBIITYCKa KapThl B paMKax 3apIljlaTHOTO JIOTOBOpa.

K oGciy>xuBannio kapTel, B oTHoLIeHUH KoTopoil Knnenrom nano Cornacue-nopydeHue Wi K 00CIy)KUBaHHIO
KapThbl, B OTHOLICHWU KOTOPOW TOIydeHa WHPOopMaIus OT NPEeANpUsiTHs (OpraHU3alnu )/ yaeOHOTo 3aBeICHUs O
HEOOXOJIMMOCTH HCIONb30BaHus ee CueTa sl 3aYMCICHHsT Ha HEro 3apabOTHOM TUIaThl, CTHUMEHAWNH W T.J.
NPUMEHSIOTCS OCOOCHHOCTH, YCTaHOBIEHHbIE paznenoM 14.4. Yciosuit «Kaptbl, oOcimyxuBaeMble B paMKax
3apIUIATHOTO MPOEKTa.

4.7. bank B3umaer ¢ KimeHrta tuiaty 3a oOCHyXHBaHHE KapThl B COOTBETCTBHM C Tapudamu mocie
npoBeaenwus nepBoi Onepamnuu 1mo CYeTy B 09epeJHOM TEKYIIEM TOAY.
4.8. bank umeer mpaBo chuckiBaTh co (Cyera KapThl Ha OCHOBaHHMH 3apaHee JaHHOro akuenTta KimeHrta

CIIETYIOIINE CYMMBI:

161 [Tpu HAMMYUN TeXHHYECKOH BO3MOMKHOCTH.
162 [Tpu HAMMYKK TEXHUYIECKOH BO3MOKHOCTH.
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- cymmbl Onepanuii, paHee 3auuciieHHble baHKOM 1O 3asBIEeHUsM O CHOpHBIX Onepanusax, NpU3HAHHBIM
bankom B Xxozie paccieqoBaHMs HEOOOCHOBAHHBIMM (C YYETOM IIPOLIGHTOB 3a IOJb30BAaHUE KPEAUTHBIMU
CpeAcTBaMH ¢ IaThl oTpakeHust Onepanuu o CueTy KapThl);

- KOMHCCHUH 32 00CITy’KUBaHUE KapThl, IpeaycMoTpeHHbIe Tapudamu;

- CYMMBEI, OIIMOOYHO 3aunciieHHble bankom Ha Cuer;

- CYMMBI, 3a4HcieHHble Ha cdeT KimeHta B pe3ynbTare COBEpIIECHHS MM HIM TPETbUMHU JIHLIAMH
HETNPaBOMEPHBIX ACUCTBHUN, MOBJEKIINX BO3MeEIIeHHEe BaHKOM AEHEXHBIX CPeACTB HA OCHOBAHWH 3asBICHUM
KineHToB, nocTpagaBIMX OT yKa3aHHBIX AEUCTBHM.

4.9.  bank nmeet npaBo cnuchBaTh co CueTa KapThl M BO3BPATHTh OPraHy, OCYIIECTBIIAIONIEMY TEHCHOHHOE/
couuanbHoe oOecredeHne, CyMMBI NIEHCHUH, MHBIX COLMANBHBIX BHIIJIAT U MOCOOWH, M3NHUIIHE MEPEYHCICHHBIX
MOCJe HACTYIJICHUS! 00CTOSTENILCTB, MOBJIEKIINX MPEKPALICHUE UX BBITJIATHL.

4.10. IIpm mocryruiernu Ha CUeT KapThl ACHEKHBIX CPEACTB PacXOqHBINM JIMMHT 1O KapTe YBEIHMYHBACTCS Ha
CyMMy CcOOCTBEHHBIX cpeAcTB KimMeHTa mpu OTCYTCTBHH 3aJ0JKEHHOCTH N0 CueTy KapThl, MpenycMOTPEHHOR
Horosopom u Tapudamu.

4.11. [epxarensb KapThl 00s13aH coBepmaTh Omiepanuu B peaenax PacxogHoro suMuTa.

4.12. bank mMeeT mpaBo HE 3a4McIATh Ha CUeT KapThl, MOCTYNHBIINE JCHEKHBIE CPECTBA M BO3BPATUTH MX
OTIPaBUTENIO IJIaTeXa B CIIydyasx, Korja 3aunciieHre Ha CueT HeBO3MOXKHO M3-3a HEJOCTATOYHOCTH, HETOUHOCTH
WX IPOTUBOPEUYUBOCTH PEKBU3UTOB PACUETHOIO JOKYMEHTa, 100 HecooTBeTcTBUs Omnepanuu AeHCTBYIOLIEMY
3aKoHO/AaTeNnbCTBY Poccuiickoii @enepanny mim 6aHKOBCKUM MTPAaBHIIAM.

5. YCJIOBHUSA KPEJAUTOBAHUSA

5.1. Bank npenocraBnser KinneHTy kpeauTHble cpeacTBa ais coBeplueHus Onepauuid B mpeaenax Jlumura
oBepapadTa MpH OTCYTCTBUM HJIM HEAOCTATOYHOCTH COOCTBEHHBIX cpencTB Kinenra Ha CueTe B COOTBETCTBHU C
WHnnBuayanbHbIMH yCIOBUSIMH.

5.2 JaToil BeLgauM Kpeaura sBsieTcs Aara oTpaxeHus Onepauuu no CueTy KapThl.

5.3. IIpouenTsl HauMcnsAoTcs Ha cymMMmy OCHOBHOTO Joira ¢ Aatbl oTpaxkeHus Omepauuu no Cuery (He
BKJIIOYas 3Ty JlaTy) JO JaThl MOTAlIeHUs 3aJ0KEHHOCTH (BKIIOYUTENbHO). Ilpy McumncieHnn NpoIeHTOB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEJICTBAMU B PAacyeT MPHUHUMAETCS (PAKTHUECKOE KOJIMUYECTBO KaJeHOApHBIX AHEH B
IUTaTEKHOM IEPHOAE, B TOAY - ACHCTBUTEIBHOE YHCIIO KaJICHAAPHBIX JHEH.

B cnydae HecBoeBpeMeHHOro noramieHus O0sS3aTeNnbHOro MaTea Ha CyMMy HEOITa4eHHOTo B Cpok OCHOBHOTO
JI0JIra HAYUCISIOTCS MPOLIEHTHI, MpeycMoTpeHHble Tapudamu 3a HeCBOeBpeMEHHOE NoraiieHue opepapadra mo

Cuety KapThl.

5.4. Exemecstuno mo HactyruteHust [latel mmarexxa Kmument o0s3aH momonHuth CYeT KapThl HA CyMMY
O06s13aTenpHOTO TIaTeXa JUIsl MoTalleHus 3a10/bkeHHocT. Jlaty u cmoco6 mononHeHust Cuera kapthl KimeHt
OTIpesieNIsieT caMocTosATeNbHO. [loramenue 3aA0KEHHOCTH IO KapTe MPOM3BOAUTCS IyTeM nomnoiHeHus Cuera
KapThI CIIOCO0aMH, TTEPEUNCIICHHBIMA B VIHANBHTyaTbHBIX YCIOBHAX, C YIETOM CIEAYIONINX CPOKOB 3a4HCIICHUS
JNEHEXHBIX cpelcTB Ha CuerT:

- npu npoBenennn Omeparuu monofHeHuss Cuera ¢ UCIOIB30BaHUEM KapThl — HE MO3JIHEE CIEAYIOIIETO
pabodero qHs ¢ AaThl mposeneHus Oneparum,

- npu Oe3HATMYHOM TepeunciieHnd Ha Cder (0e3 HMCIONB30BaHUS KapThl) — HE TO3JHEE CIEIYIOIIEro
pabouero JHS OT JaThl MOCTYIUICHUS CPEJICTB HA KOPPECIIOHACHTCKUI cueT baHka.

5.5. JlaToil morameHus 3aJ0JDKEHHOCTH TI0 KPEIUTy SBJISETCS JaTa 3a4uCieHHus cpeiacTB Ha CUeT KapThl.
Henexnsle cpencta, nocrynaromue Ha CyeT KapThl B cueT norameHus 3agopkeHHoctn Kinenra,
HAMNpaBJISIIOTCS BHE 3aBUCUMOCTH OT Ha3HAUYEHMS IUIATEXa, YKA3aHHOIO B IJIATEXKHOM JIOKYMEHTE, B CIIEIyIOIIEH
OYEpPEAHOCTHU:

- Ha yIJIaTy NPOCPOUYECHHBIX MPOIIEHTOB;

- Ha yIJIaTy NPOCPOUYEHHOU cyMMBbl OCHOBHOTO J0JTa;

- Ha yIjIaTy CPOYHBIX MPOIEHTOB 3a MOJb30BAHUE KPEAUTOM;

- Ha ymiaTy cyMMbl OCHOBHOTO JI0JITa.

[Ipu 3TOM BO3MeEIIEHHE CYI€OHBIX U WHBIX PacxXoll0B baHka 1Mo MpUHYIUTENTFHOMY B3BICKAHUIO 33]I0JDKEHHOCTH
no JloroBopy mpOU3BOJUTCS B OYEPEAHOCTH, MPEAYCMOTpEHHOM ['paxxmaHckuM KojaekcoM Poccuiickoi

®denepanuu.

5.6. Knuent o0s3aH HOCpOYHO MOTacuTh MO TpeboBaHWio baHka ocrtaBmryrocss cymmy OCHOBHOTO J0JTa
BMECTE C MPUYUTAIIMMUCS NPOIEHTAMU 3a TIOJBb30BaHWE KPEAWTOM, YKAa3aHHYI0 B COOTBETCTBYHOIIEM
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[ICbMEHHOM YBEOMJICHUH, HAIIPAaBJICHHOM IIOCPEICTBOM IIOYTOBOM CBS3U IO azpecy, ykazaHHOMY KiueHToM B
3asiBJICHUH, B CIIy4ae HEUCIIOJIHEHUs WM HeHaulexaliero ucnoiaHenus Kimmenrom Jlorosopa.

5.7.  KumeHT oTBeyaeT 1O CBOMM 00s13aTelbCTBAM Mepe] baHKoM BceM CBOMM MMYIIECTBOM (32 HCKIIOUEHHEM
MMYIIECTBa, Ha KOTOPOE B COOTBETCTBUU C 3aKOHOM HE MOXKET OBITh 0OpallleHo B3bIcKaHue) B mpeaenax Oomei
3aJJ0JDKEHHOCTH M PACXOM0B, CBA3AHHBIX C €€ IPUHYAUTEIbHBIM B3bICKAHHEM.

5.8.  Ilpu Bo3HHMKHOBeHMH Yy [leprkaTens KapThl HAIOr000JaraeMoro 10X0/1a B BUIe 5KOHOMUH Ha Pacxoax 1o
Bo3BpaTy OOmiel 3al0KEHHOCTH B CBS3M C HEHAIJICKAIIMM HCIOJTHEHHEM 00s3arenbcTB mo JloroBopy oH
MOUIEKUT OOJIOKEHUIO HAJOrOM Ha JOXOAbl (PM3MUECKUX JIMI B IOPSAAKE, YCTAaHOBICHHOM JEHCTBYIOLINM
HAJIOTOBBIM 3aKOHOJaTtenscTBOM Poccmiickoit ®Penepannu. baHk 00s3aH MCUMCINTH, yAEpKaTh M YIUIATUTH B
OI0[DKET CyMMy Hajora Ha JOXOZAbl (PM3MYECKUX JIUI, UCUMCICHHYIO ¢ J0XoAa, nomydyenHoro Kimenrom. Ilpu
HEBO3MOXKHOCTH B T€UEHHE HAJIOTOBOTO MEpHOJa yJep)KaTh UCUHCICHHYI0 CyMMY Hanora bank o6s3aH B CpoK,
YCTaHOBJICHHBIN AEHCTBYIOIIMM HAJIOTOBBIM 3aKOHOJATEIBCTBOM, INCBMEHHO cO00LINTh KiMeHTy 1 HajJoroBomy
OpraHy [0 MECTY CBOETO y4eTa O HEBO3MOXKHOCTH YAEP>KaTh HAJIOT, O CyMMax J0XOJa, ¢ KOTOPOIro HE ylepxkKaH
HAJIOT, U CyMMe Heyaep:kaHHOTo Hanora. KimeHT 00s3aH B CPOK, YCTaHOBJICHHBIH JACHCTBYIOIIMM HAJIOTOBBIM
3aKOHOJATEJIbCTBOM, YIUIATUTh HAJIOT HAa OCHOBAaHMM HAIIPABICHHOIO HAJOrOBBIM OPraHOM HaJIOrOBOTO
yBEIOMJICHHS 00 yIIaTe Hajora.

6. UH®OPMHWPOBAHUE OB ONIEPAIIMAX, COBEPIIEHHBIX 1O CHETY

6.1. Hudopmupoanne Knmenrta o6 Omepanusx MpoU3BOAWTCS MyTeM mpenoctaBieHus bankom Kimenry
Otuera B [lompasmenenun mo mecty BeneHust Cuera. JomomHuTenbHO MHGOOPMHPOBAHUE O COBEPIIECHHBIX
Omnepanusx ocyuiectsisiercss bankom B nopsiake, ykazanHoM KiuenTom B 3asiBiieHUu:

- myTeM HanpasiieHus: OTdyeTa Ha yKa3aHHbIA KiIMeHTOM 37eKTpOHHBIN aapec;

- nytem nonydenus: Otuera B cucreMe «Coepbank OHmain.

6.2.  bank ocymectBuseT ormnpaBky Kimmenty SMS-coobmenns/Push-yBegoMinenns mo Kaxxqoi cOBepIIeHHON
OTICpaIUH O KapTe, KOTOpas MOAKIIOYeHA K Y cinyre YBeJOMIICHUS 10 KapTe.
6.3. KimneHt o0si3yercs mpeAnpuUHUMATh BCE OT HETO 3aBUCAIICE B IENIX IMOJydeHHS HHpopMaiuu 00

Onepanusix, HanpaBisieMoil bankoM B cooTBeTcTBHH ¢ M.11.6.1 11 6.2 OOmMX YCIIOBHIA, M COTTIAIIAETCS C TEM, YTO
yKa3zaHHas MHPOpMaLUs B JOOOM Clydae CUMTAETCS MONYyYECHHOH MM B HauOojee paHHUH 10 BPEMEHHU CPOK B
3aBHCHMOCTH OT CIT0c00a WHOPMUPOBAHUS:

- ¢ natel nonyyenns: Kimmenrom Otdera, HO He MO3/IHEE 7-T0 KaJleHAApHOTo AHA ¢ AaThl OT4eTa;

- ¢ natel nonyueHus Kimuentom SMS-coobmienus/ Push-ysemominenus banka, HO He mo3aHee 3-X 4acoB ¢
MOMeHTa oTnpaBku SMS-coobmienus/ Push-ysemomienus bankom (1Mo JaHHBIM HH(POPMAIMOHHON CHCTEMBI
banka).

6.4. Kimnent moxer oOpatuthbes B bank no mecty Benenust Cuera Jilsl U3MEHEHHUS CIIoco0a MpeIoCTaBICHUS
Otyera B TeueHHE CpPOKa JIEHCTBUS KapThl HJIM H3MEHHUTh CHOCOO AOCTaBKM uepe3 cuctemy «COepOaHk
Omnaiin’®3y.

6.5.  baHK He HeceT OTBETCTBEHHOCTH 3a McKaxeHne OT4yera WM HeCAHKIIMOHUPOBAHHBIHN JIOCTYII K HEMY MPH
nepeaaye mo cetu MHTepHeT Ha yka3aHHbIM KilMeHTOM 3J€KTpOHHBIA aapec, a TakKe 3a HECBOEBPEMEHHOE
nonyyenue Knumentom Otuerta. B ciayuyae HenmomyueHus Otuera, HampaBlieHHOro no cetu Murepner, Kiuent
nowkeH obparutbest B bank. Eciim Kiment yknonsiercst ot monydyenust Ordera, bank cumraer, uro KiueHT Obut
HajsexamuM obpasom npouHdopmuposat 00 Onepanusix no Cuery.

6.6. OOs3zannocts banka mno wuHpopmupoBanuto Kimmenra o coBepuieHHBIX Onepanusx CUHTaETCA
WCTIOJIHEHHOH TpY HaNpaBJIeHUH YBEJOMIICHHUS O coBeplIeHHbIX Ornepanusix B cCOOTBeTCTBHH ¢ 11.6.1 w/mmm 11.6.2
OO0muX yclIoBHii coriacoBaHHbIM ¢ KitmeHToM criocodom.

6.7.  Kumenr Bipase oOpatuthkcs B bank s nonydenust Ordeta 3a 1r000i mepuo] BpeMeHHt, HO He boiiee yeM
3a nocseaHue 12 mecsues.
6.8.  Kimenrt umeer npaBo moaath B baHk muceMeHHOe oOpaienue mo crnopHoii Onepanuu (IpeTEH3UIO) B

teuerne 30 kaleHAapHBIX JqHel ¢ nmathl OTueta nubO0 B TeueHue 60 KajeHIApHBIX JHEH C JaThl COBEPUICHHS
Omnepanuu. Henonyuenue bankom ot KnueHTa mpereH3uu B yKa3aHHBIM CpOK O3HaudaeT corjacue Kimenrta c
Omneparusmi.

6.9. bank He HeceT PUHAHCOBYIO OTBETCTBEHHOCTH 110 Oriepanuu ¢ KapToi, ocnopeHHoi Kimmenrom, B cirydae
eciin KimeHT He yBenomMuin baHk O HECaHKIIMOHMPOBAHHOW uM Onepanuu B CpPOKH, ycTaHOBIeHHbIE 11.3.20
OOUX yCIOBHM.

6.10. Bank paccmarpuBaeT 3asiBiieHue O criopHoii Omnepanuu, a Takke uHGopmupyer Kimenra o pesynbraTax
paccMoTpeHust 3asBiieHUs 1o TpeOoBanmro Kimenta B TeueHue 30 KaleHIAApHBIX JHEW CO JIHSA TONYYCHHS

163 [Tpu HATMYKK TEXHUYIECKOH BO3MOKHOCTH.
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3asBJICHUS, a TaKoKe B TeueHue 60 KaJeHAapHbIX AHEH CO JIHS MOJIy4EHUs 3asBJICHUS IPU UCIIOJIb30BAaHUU KapThl
IUIs1 TPAHCTPAaHUYHOT'O NIEPEBO/IA ICHEKHBIX CPEICTB.

6.11. Bo3MemieHue ICHEXKHBIX CPEACTB MO cIOpHBIM OmnepanusaM ocyliecTBiseTcs baHkoM 1o pe3yibpTraTam
paccMmoTpenus npereHsuu Knnenra.

7. COBJIOJEHHUE 3AKOHOJIATEJIbCTBA

7.1. B coorBerctBuM ¢ aeicTByromuMM 3akoHoAaTenbcTBOM Poccuiickoin @enepaunu bank mmeer mnpaso
TpeboBaTh OT KimeHTa mpemocTaBieHWs JOKYMEHTOB (KOMWH JOKYMEHTOB) IO IPOBENEHHBIM PACUETHBIM
OneparusM B MHOCTPaHHOW BarOTe, WHBIM OmepaiysaM ¢ IEeNbI OCYIISCTBICHUS KOHTPOJIBHBIX (PYHKIUH, a
KimueHT 00s13yercst mpeoCTaBiIsITh HEOOXOAMMEBIE IOKYMEHTHI 110 TpeOoBanuio baHka.

7.2. baHk mmeeT mpaBo MOTHOCTHIO MM YaCTHYHO mprocTaHoBUTH Omnepanwn o CdeTy, a TakkKe 0TKa3aTh B
copepmiernn Omepanuii, 3a wuckmoderneM Omnepanuii MO 3a4iCICHUIO JEHEXXHBIX CPEJCTB, B CIIydasX,
YCTaHOBJICHHBIX 3aKOHOAATeNbCcTBOM Poccuiickort @enepauuy, B TOM 4YHKCIE, €cad y baHka BO3HUKArOT
momo3perns, 4Yro Omepanus COBEpIIAeTCS B MESIX JIeTaln3alud (OTMBIBaHUS) JOXOJOB, MOJTYYSHHBIX
MPECTYIHBIM ITyTeM, Wi (HHAHCHPOBAHHS TEPPOPU3MA.

7.3. Kiment o0s3yercss He UCIONB30BaTh KapTy Ui coBepuieHus Omepanuif, NpOTHBOpEYAIINX
JEUCTBYIOLIEMY 3aKOHOAATENbCTBY Pocculickoit @eaepanuu.

7.4, Kimment o06s3yercs He mpoBoauth 1o Cuery Omepanmu, CBS3aHHBIE C IPEeANPHHAMATENBCKON
JeSITENBHOCTBIO.

7.5. CrpaxoBaHHe JACHEKHBIX CPEACTB, Haxoismmxcs Ha CdyeTe, OCYIIECTBIAECTCS B COOTBETCTBHH C
(henepanbHBIMH 3aKOHAMHU.

7.6.  bank Bmpase:

7.6.1. Tlonmywars B ciydasx W MOpPSAKE, MPEAYCMOTPEHHBIX JACHCTBYIONIMM 3aKOHOAATENLCTBOM, OT KimeHTa
nHpOpMaLMIO, HEOOXOOUMYI0 B ILENsAX BBIABICHUS JIML, HAa KOTOPBIX PAaCHpPOCTPAHSIETCS
3aKOHOJATEIbCTBO MHOCTPAHHOTO TOCYNApCTBa O HaJOrOOOJIOKEHHHM WHOCTPAHHBIX CUETOB (nanee -
WHOCTPAHHBIM HAJOTOIUIATENbIIUK), WM HICHTUQHULIUPYIOIIYI0 €ro B KadyeCTBE HWHOCTPAHHOTO
HAJIOTOTJIATEIIBIIHKA.

7.6.2. OcymecTBiusATh Iepenayy WHOCTPAHHOMY HAJIOTOBOMY OpraHy M (W) WHOCTPAaHHBIM HaJIOTOBBIM
areHTaM, YIOJIHOMOYEHHBIM HHOCTPaHHBIM HAJIOTOBBIM OPraHOM Ha yAep>KaHHE HHOCTPAHHBIX HAJIOTOB U
cOopoB (manee - MHOCTPaHHBIH HAJOTOBBIA opraH), LlentpanpHomy OaHky Poccuiickoit ®eneparnmu,
(denepanbHOMY OpraHy HCIIOJHHUTENBHOW BJIACTH, YIIOJIHOMOYEHHOMY HA OCYIUECTBICHHE (QYHKIHMH 10
MPOTUBOACHCTBUIO JIeTalM3aldy (OTMBIBAHMIO) JIOXOJOB, IIONYYEHHBIX NPECTYIHbIM IIyTeM, U
(hMHAHCUPOBAHUIO Teppopu3Ma, QeaepaIbHOMY OpraHy HCIIOJHUTENBHOW BIACTH, YIIOJTHOMOYEHHOMY Ha
KOHTPOJb M HAA30p B OOJIACTH HAJNOroB W cOOpoB, MH(OpMAaImu, NMOATBEpkaatomiei, yro KimeHt
SIBIISIETCS. MHOCTPAHHBIM HajoromarenbiuiukoM. [lepenaBate mH(OpManmio baHk BrpaBe TONBKO MpH
coOmozieHny  TpeOOBaHWI 3aKOHOJATENbCTBA M MPH MOJYyYeHWH OT KimeHTa - HWHOCTPaHHOTO
HAJIOTOIIJIATENbIIMKA COTJIacHs Ha mepeaady MH(opMaluy B WHOCTPAHHBIM HAJIOTOBBIN OpraH, KOTOpoe
SBIISIETCS. OJHOBPEMEHHO corjlacueM Ha nepeaady Takod wuHpopmanuu B LleHTpanbHbIH OaHK
Poccuiickoit  ®epeparnn, QenepanbHbIi OpraH WCIOJIHHUTEIBHONW BIACTH, YIOJHOMOYEHHBIH Ha
ocyliecTBiIeHne (QYHKIMH MO TPOTUBOJECHCTBUIO Jieranu3aiuyl (OTMBIBAHHIO) JIOXOJOB, TOIYYEHHBIX
MPECTYIHBIM IyTeM, WU (UHAHCHUPOBAHUIO TEPpOpHU3Ma, (eaepabHbIi OpraH MCIIOJHUTEIbHONW BIACTH,
YIIOJIHOMOYEHHBII Ha KOHTPOJIb U HaA30p B 00JacTu HaJOroB M cOOpOB (Aajee-coryiache Ha Iepenady
WH(POPMAIIMN B UHOCTPAHHBIH HAJIOTOBBINA OpraH).

7.6.3. Ilpunste pemenue o0 orkaze B coBepumieHnn Omnepanmii (3a uckimtoueHueM Omnepanuid, yka3aHHBIX B
noanyHkre 7.6.4 myHkrta 7.6 HacTtosmmx OOMmMX YCIOBHH), OCYLIECTBISIEMBIX B IOJIb3y WM IO
nopydenuto Kmmenta mo Cuery B ciydae Hanuuusi y baHka OOOCHOBaHHOTO, JIOKYMEHTAJIBHO
MOJITBEPKICHHOTO TIPENINOI0KEeHUs, 4To KIIMEHT SBISETCS WHOCTPAaHHBIM HAJOTOIUIATENBIINKOM, H
HenpeacTaBieHns KimeHToM B TeueHHWe NATHAAUATH pabouMx AHEH co JHS HampaBieHust baHkom
Knuenty 3anpoca 06 otHecennn Kimenta Kk HHOCTpaHHBIM HaJIOTOILIATEIbIIHKAM:

(a) WHQOPMAITUH, TO3BOJISIONICH OMPOBEPTHYThH MPEAIONONKEHAE O TOM, YTO OH OTHOCHTCS K KaTerOpuH

WHOCTPAHHBIX HAJIOTOILIATEIBINNKOB;
(0) HEo0X0IUMOH HH(pOpMaLK, UISHTU(QUIUPYIOLIEH ero B Ka4eCTBE HHOCTPaHHOTO HAJIOTOIJIATENbIINKA;

() cornacust Knmenra (0Tka3a OT NpejoCTaBICHUSI COIJIACHsl) Ha Iepeaady WHPOpPMAaIUi B WHOCTPAHHBIHA
HAJIOTOBBII Opras;
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7.6.4. Ilpexpatuth coBepiieHre Oneparuii o Cuery, Bkimouas Ornepaliu 1o 3a4rCICHUI0 JCHEKHBIX CPEICTB
Ha Cuet, oTKpBITHIN KiMeHTy — MHOCTpaHHOMY HAJIOTOIUIATENBIINKY, TP MPUHITHN PEIIeHs 00 OTKase
B coBepuieHny Omnepanuii B COOTBETCTBUH NOAIMYHKTOM 7.6.3 myHkTa 7.6 HacTosmux OOIUX YCIOBHUM 32
UCKJIIOUCHHEM IUIaTe)Kel, MpelyCMOTPEeHHBIX al3alamMu BTOPHIM - MATBIM IyHKTa 2 CTaTbu 855
I'paxxmanckoro komekca Poccuiickoit denepanun, mepeBOIOB ACHEKHBIX CPEIACTB Ha OAaHKOBCKHU CUET
KineHrta - H”HOCTpaHHOrO HAJIOTOIUIATENBIIMKA, OTKPBITHIM B APYroil KPEAUTHON OpraHU3alyu, BbLIaYu
JIEHEKHBIX CPEACTB €O cueTa KIueHTy - ”HOCTpaHHOMY HaJIOT OIUIATENbIIUKY.

7.6.5. PactoprHyth JlOroBOp B OJHOCTOPOHHEM TIOpSJKE B cily4ae HempemoctaBieHus KimeHToMm -
WHOCTPAHHBIM HAJIOTOIUIATEIBIIMKOM B TEYECHHWE ISITHAANATH PAaOOYMX AHEW Tocie THS NPUHITHS
Bankom pemenuss o0 oTkaze B coBepiieHun Omepauuii WHpOpManuy, HEOOXOAWMOW HJsl €ro
HWACHTHU(QHUKALNY B KaueCTBE MHOCTPAHHOTO HAJIOTOIJIATENbIINKA, U (WIK) B CIydae HENpeqoCTaBICHHS
KimeHnTOM - WHOCTpaHHBIM HAJIOTOIUIATENBIIIMKOM COTIIAcHs (OTKa3a OT MPEIOCTaBICHUS COTIACHs) Ha
nepeaavy MH(GOpMalMy B MHOCTPaHHBIN HATOTOBBIN OpraH.

7.7.  bank yBemomisieT KimeHnra o perieHur oTKaszaTh B coBepiueHHH Omnepaiuii, OCyIIEeCTBISEMBbIX B MOJIb3Y

wim 1o nopydernto Kimmenra no JloroBopy, o pemeHnn pacToprayTh JoroBop B OJHOCTOPOHHEM MOPSAKE, HE

MO3JIHEeE JIHS, CIICAYIOIIErO 32 JTHEM MPHHSATHS pPEIICHHs 0 OCHOBAHUSAM, H3JIOKEHHbIM B M.1.7.6.3 u 7.6.5

Hactosmux OOmmx ycnoBud mo anpecy KimeHTa/agpecy 5JIeKTpPOHHOW MOYTHI/TIO HOMEPY MOOMIBHOTO

TenedoHa, KOTOpeld ykazaH Kimentom B 3asBreHunn au00 B WHOM JOKyMeHTe, odopmieHHoM KimeHntom B

pamkax Jlorosopa.

8. UBSMEHEHHUWE UH®OPMALUU, HABJIIOJAEHHUE U 3AIIUCH

8.1.  Kiument o6s3yercsa nmoxats B [lonpasaenenue banka no mecty BeneHust Cuera MUCbMEHHOE 3asBICHHE 00
U3MCHCHUHU JaHHBIX, YKa3aHHbIX B 3asiBIeHun (B T.4. Ha MOJYYCHHUC HOOIIOJHUTCIIbHBIX KapT), BKJIrO4as
KOHTaKTHYI0 HMH(OpPMaIHio, crocod cBs3n baHka ¢ HUM, B TEUCHHE CEMH KaJICHOApHBIX THEW C JaThl MX
MU3MCHCHHSI.

8.2. baHk BrpaBe OCyIIECTRIATh BUACOHAOIOICHHE, a TAKXKE TeIC(POHHYIO 3alKCh B CBOMX OMEIICHHUSIX U Ha
CBOMX YCTPOWCTBax B ILIeIAX oOecredeHus Oe30MmacHOCTH M Hajiexarlero odciyxkuanus Kiumenra 6e3 ero
JOTIOJTHUTENIFHOTO yBEeAOMIICHHUS. Buieo3anucu u 3anucy Tesie)OHHBIX pa3rOBOPOB MOTYT OBITh HCHOJIB30BAaHBI B
Ka4ecTBE JI0Ka3aTeIbCTB B POLIECCYANBHBIX ICHCTBHAX.

9. SMS-BAHK (MOBWJIbHBIW FAHK) U MPEJOCTABJIEHUE YCJIYI'd YBEJOMJIEHUSA MO
KAPTE

9.1. B pamkax SMS-0anka (MoOuibpHOrO OaHka) Ha MoOwibHOM ycTpoiictBe KimeHTy mpenocTaBisieTcs
BO3MOXHOCTB!

- nonydeHus oT banka Ma(popManmoHHBIX COOOIIEHMIA;

- otnpaBky B bank 3anpocos.

9.2.  IlpenocraBnenue Knmenty nocryma k SMS-6anky (MoOunbHOMY OaHKy) M Yciayrd YBEIOMIICHHS MO
KapTe OCYIIECTBJIIETCS B COOTBETCTBMM ¢ JloroBopoM u PyKkoBOACTBOM 1O HCHOJIb30BaHMIO MOOHIIBHOTO
ycTpoiictBa B pamkax SMS-Oanka (MoOuimsHOro OaHKa), pa3MeliaeMbiM Ha caiite banka, mpu ycinoBuu
nonoxwurenbHol Mnentudukanuu u Ayrentudukanun Knenra bankowm.

9.3.  Perucrpauusi, OTKIIOUYEHHE, U3MEHEHHUE PaHEEe 3aperCTPUPOBAHHOTO HOMEpPa MOOMIIBHOTO TesieoHa 1o
Kapre mnst mocryma x SMS-6anky (MoOuisHOMY OaHKy) M TIONydeHHS YCIyrH YBEJIOMIIGHHUS MO KapTe
OCYIIECTBIISIETCS] HA OCHOBaHMH BOJIEM3bsIBICHUs KilMeHTa clelyomuMu criocooamu:

- B [lompasnenennn banka s peructpanmu, OTKIIOYEHUs, M3MEHEHHS paHEe 3aperUCTPHUPOBAHHOIO
HOoMepa MoOuibHOro Ttenedona mno Kapre mis pmocryma k  SMS-Oanky (MoOwibHOMy OaHKy) W
MOJIKJTFOUEHHS/OTKIIIOYeHUST YCIyrn YBenomieHuss 1o Kapre KIHMeHT TOANMUCHIBAeT COOCTBEHHOPYYHOM
MOJNUCHIO WM AHANOrOM COOCTBEHHOPYYHOM MOJIKMCH COOTBETCTBYIOIIEE 3asiBIeHUE

- yepes YeTpoiicTBo camoobeiyxkuBanus banka KiMeHT oCylIECTBIISIET PETUCTPALMIO WK OTKIIK0YeHHe
HOMepa MoOWJbHOrO TenedoHa st jmoctyna kK SMS-6anky (MoOwibHOMY OaHKy) W TIONYyYeHHs Y CIyTH
YBegomiieHus 10 KapTe ¢ ucroiab3oBaHueM KapTsl U moaTBepKaaeT 3Ty onepainio BeojioM [T1MH;

- yepe3 Konrakrabiii Llentp banka Ha ocHoBanuu obpamenus KinenTa o tenedoHy WM HHBIM CLIOCOOOM

IPH yCIIOBUHM €TI0 TIOJIOKHUTENBHON AyTeHTHhuKanmu:®;

164 Tns paboTHMKOB IIpeanpuATHii, MepeuHCIIONMX 3apaboTHYIO IJIaTy Ha cyeTa 0AaHKOBCKHMX KapT B paMKax JoroBopa ¢ baHkow,
perucTpauust HoMepa MoOuiIbHOrO TeiepoHa mo Kapre mis mocrtyna k SMS-6anky (MoOwibHOMY OaHKY) M MOAKIIOYESHHE Y CIyTH
VBenoMIIeHHS 110 KapTe OCYIISCTBISIIOTCS TAKKe HAa OCHOBAaHUH 3asiBIICHUs Ha OaHKOBCKOE 00CTy)KMBaHHE.

165 [Tpyu HAMMYMK TEXHUIECKOH BO3MOKHOCTH.

166 Yepes Konrakrrbiii Llentp Banka KiueHT mMeeT BO3MOMKHOCTH 3aperMCTPUPOBATh HOCTYyH K SMS-6anky (MoGwibHOMY GaHKy) U
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- yepes Cucremy «Coepbank Omnaiin» (Ha Caiite banka) Kimuent nocne ycnemno# Mnentudukaiuu u
AyTeHTH(HKAMK B CHCTEME OCYLIECTBISET PETUCTpalMio HoMepa MoOuabHoro Tenedonal®” mis mocryma x
SMS-6anky (MoOwmisHOMY 0aHKY) ¥ TIOJKITIOUYCHUE Y CITyTH YBEIOMIICHHUS IO KapTe U MOATBEPKIACT ONICPAITUIO
ycraHoBiieHHbIM it Cructembl «CoepOank OHIaiH» Crioco0oM;

- gepe3 MoOwipHOe mpmiokerne banka KiameHT odopmiser B 3JIeKTpOHHOM BHIE 3asBICHHE Ha
perucTpanyio/u3MeHeHne paHee 3aperiuCTPUPOBAHHOTO HOMepa MOOMIBHOTO TenedoHa ais goctyma Kk SMS-
O6anky (MoOmibHOMY OaHKY) W MOIKJIIOUEHHE YCIYyTrd YBEIOMJICHHS MO KapTe W MOATBEPKIAET OIepaluio
o(popMIIEHHS 3asBIEHNS YCTaHOBIECHHBIM 1isi Cuctembl «CoepOank OHnaii» croco6om™®,

94. Ecmm nmns pgoctyma x SMS-6asky (MoOunsHOMy 6anky) KimmeHT 3aperucTpupoBai OIWH HOMEpP
MOOMIIbHOTO TenedoHa Uil OAHOM WIIM HecKOJbKHX cBoux Kapt, To mpu odopmieHnn/monyuennn KnneHtom
eme onanoii Kaptel, moctyn k SMS-6anky (MoOwisHOMY GamKy) mo HoBoli Kapre Oyner aBromarmyeckn'®®
JOCTYIIEH IO 3apPErUCTPUPOBAHHOMY paHee HOMEpPY MOOMIBHOIO TenedoHa.

9.5.  Kumenr pmaer cornacue (3apaHee naHHbBIN akient) banky, u bank uMeeT mpaBo 0e3 OMOTHUTEIHHOTO
aknenta Knmenta Ha crnucanme co Cuera Kapter Knmenta mnatel 3a Yemyry YBemomuieHHs MO KapTe,
onpenencaroi Tapudammu.

9.6. B ciywyae ecnu I CIIMCAHMS IUIATHI 3a MPEJOCTABICHHE YCIyTH YBEIOMIICHHUS IO KapTe CPeICTB Ha
Cuere Kaptel HemoctaTouHo, baHk MMeeT MpaBO MPUOCTAHOBUTH MPENOCTaBICHHE YCIYrd YBEAOMIICHHS MO
KapTe, C HampaBJIC€HMEM Ha HOMep MoOmiabHOro teiedona KimeHTa COOTBETCTBYIOILIEIO YBEIOMIICHHUS.
Bozob6HoBeHHE TpefocTaBieHUsT Y CIayru YBEAOMIICHHS 10 KapTe OCYIIECTBISIETCS mocie orarel Kimmentom
IJIATHI 32 MPEOCTABIICHUE Y CIIyTH Y BEIOMJIEHHUS 1O KapTe.

9.7.  Bank mpenoctasnsier Kiuenty goctyn k SMS-6anky (MoOuinbHOMY 0aHKY) TIPH HAIWYHU TEXHUYECKOH
BO3MOXHOCTH, a TAK)KE COOTBETCTBYIOLIETO COTJIAIICHHUS MEXIY baHKOM U 0mepaTopoM COTOBOM CBSI3H.

9.8. Jns mnonb3oBaHus SMS-6ankom (MoOwibHBIM OankoM) ¢ MobOunbHOTO YycerpoiictBa Kimenty
HEOO0XOIMMO HallMure MOAKIIOYeHUsT MOOHIBHOTO YCTPOUCTBA K MOOMIBHOH (ITOJIBMXKHOW pamuoTesie)OHHON )
CBSI3H.

9.9. bamk nybnmkyer Ha OdwunmansHoM caiite baHka akTyanpHBIH TepevYeHb OMEepanuid W 3ampocoB,
noctynHbix Knuenty ¢ MoOwuibHOTO ycTpoiicTBa. baHk MMeeT mpaBo B JHO0OH MOMEHT 1O COOCTBCHHOMY
YCMOTPEHUIO U3MEHUTH NEPEUCHB 3TUX OTIEPAIHii/3apOoCoB.

9.10. Kiment 06s3aH nHpOPMUPOBATH baHK O MpeKpameHu: NCIOIB30BaHIs HOMEepa MOOMITFHOTO TenedoHa,
KOTOpBI 3apeructpupoBad Kimentom s goctyna k SMS-6anky (MoOunbHOMY 0aHKy) W/WIIM TIOTYyYEHHS
VYenyrn YBemomiieHuss 1O KapTe. baHK He HeceT OTBETCTBEHHOCTH 3a YIIepO, BO3HUKIIMKA B pe3yjbTaTe
HECBOEBPEMEHHOI'0 yBeIOMIICHHUS baHka o mpekpaleHny HCIoab30BaHusl HOMEpa MOOMIBHOTO TenedoHa;

9.11. KimeHt cornamaercsi Ha nepegady 3anpocoB U noiyyeHne MHpopManroHHBIX COOOLICHUH 0 KaHajaM
nepeaayn cooOIIeHUH, 0CO3HaBas, YTO TaKWe KaHabl Mepeadyd WHGOpMAIUK HE SBISIOTCS O€30MAaCHBIMH, H
COIJIAIIAETCS HECTH BCE PUCKHU, CBSI3aHHBIE C BO3MOKHBIM HapyLICHHEM KOH()MAECHIMAIbHOCTH, BO3HHUKAIOLINE
BCJIEICTBHE HCIIOIb30BAHUS TAKUX KaHAJIOB Nepeaadn HHPOpMaLHH.

9.12. Cosepuienne omnepanuii uepe3 SMS-0ank (MoOwnpHBIN OaHk), B TOoM uHcie, crnucanue/IlepeBoa
JeHexHbIX cpencTB co CuetoB Knmenra B banke Ha Cueta Qu3nyeckux W IOpUAMIECKHUX JIUI] OCYIIECTBISIETCS Ha
OCHOBaHMM TOJy4eHHOTO bankom Pacnopspkenus B Bupe SMS-coobmenuss wimm USSD-komanzael (mamee —
CooOmieHre), HamnpaBICHHBIX C HWCIOJNb30BaHMEM MOOHWIBHOTO YCTpoWicTBa ¢ Homepa Teiedona,
3apEruCTPUPOBAHHOTO JUIsl TocTymna K SMS-0anky (MoOwisHOMY OaHKY).

9.13. Kimenr mnoarBepxkzpaer, uro mnoxyueHHoe bankom CooOuienne paccmarpuBaercst baHkoMm Kak
pacniopsbkeHue (IopydeHue) Ha npoBeaeHue omnepammid nmo Cueram/BiagaMm KimeHta m Ha mpemocTaBieHHe
npyrux yciyr baHka, mojgy4eHHOe HerocpecTBeHHO oT Kinenra.

9.14. CooOmieHust B IeKTpoHHOM Qopme, HanpasieHHble Kinuenrtom B bank uepe3 SMS-0ank (MoOHIBHBIH
0aHK), UMEIOT IOPUAMYECKYIO CHIIy JOKYMEHTOB Ha OYMa)KHBIX HOCUTENSX, 3aBEPEHHBIX COOCTBEHHOPYYHOH
nojanuckio KnueHta, oQOpMIIEHHBIX B COOTBETCTBUM C TpeOOBaHMSMH 3aKOHOJATENbCcTBA Poccuiickoit

HOJKITIOYHTH YCIIyry YBeIOMIICHHUS 10 KapTe TOJBKO sl HoMepa MOOHIBHOTO TenedoHa, KOTOPBIN yke ObUT paHee 3asBieH B baHk.

167 Yepes Cucremy «COepbank Omnmaiin» (Ha Caiite Banka) KiueHT MMeeT BO3MOKHOCTB 3aperMCTPUpOBaTh AOCTYN K SMS-6aHky
(MobuneHOMYy GaHKy) ¥ MOJKIIOUUTH YCIyry YBEIOMIICHHS IO KapTe TOJIBKO JIsi HOMepa MOOWIBHOTO TenedOoHa, KOTOPBIH yxe ObLI
paHee 3asBieH B bank.

168 Cepeuc peanusyercs Mpy HATMYME TEXHAIECKON BO3MOXHOCTH. B memsx 6e3onmacHoctn Knnenta Bank Brpase OrpaHAYHBATH yCITYTH
yepe3 SMS-0ank (MoOHIbHBIH GaHK) Ui HOBOrO HOMepa MOOHIBHOrO TeleoHa, 3aperucTpUPOBAHHOTO KIMEHTOM 4epe3 MoOunbHoe
npuioxkeHne banka. MHpopmanust 00 orpaHudeHHsX nyOiukyercs B PyKoBOJCTBE MO HCIOJBb30BaHHIO MOOWIIBHOTO ycTpoiicTBa B
pamkax SMS-6anka (Mo6uisHOTO O6aHKa).

169 Be3 oopmnenus 3assinenus Knuentom.
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Denepanuy, ¥ MOPOKAAIOT aHAJIOIMYHbBIE TOKYMEHTaM Ha OyMa)kKHBIX HOCUTENSIX IpaBa U o0s3aHHocTU Kinenra
u banka o JloroBopy. /laHHbBIE TOKYMEHTBI B JJIEKTPOHHOM (DOpME MOTYT CIIY)KUTh J0Ka3aTeIbCTBOM B CYIE.
9.15. HcnonHenue pacnopsbkeHuii/mopyuenuit Knvenra, nepeganusix uepe3 SMS-6ank (MoOHIbHBIN 0aHK),
ocymectBisiercss bankoM He mo3mHee pabodero JAHS, CIEAYIOMIEro 3a JHEM IOJIyYeHHS TakKoro
pacHOpsDKEHUS/TTIOPYYESHISL.

9.16. Ilpu mpoBenenuu onepaiuii B SMS-6anke (MoOWIEHOM OaHKe) UCTIONB3YETCsI MOCKOBCKOE BPEMSI.

9.17. KimeHt 0053aH HCKIIOYHTH BO3MOKHOCTH HCIOJB30BAaHHS TPETHUMH JIMLIAMH MOOWIIBHOTO TeledoHa,
MCTONB3YeMOoro JUTsl puHATHS oT banka SMS-coobmennit u Push-yBenomiiennii, a Takke OTIpaBKd 3ampocoB
IO HOMEPY, 3aperuCTPUPOBaHHOMY I 1octyna K SMS-6anky (MobunsHOMY 0aHKY) W/WIIK TTOydeHUsT Y CIIyTH
YBenomiieHHs IO KapTe.

9.18. bank He HeceT OTBETCTBEHHOCTH:

- B ciydae ykazaHus B CoOOLIeHHH HEBEPHOTO PEKBM3UTA IUIATEXa W/WIN CYMMBI IUIATEXa, a TAKXKeE I10
CIIOpaM U Pa3HOrIaCUsIM, BO3HUKAIOMINM MKy KIIMEeHTOM U opraHu3alusMU-NIOTy4aTeNIsIMU I1aTexa;

- M0 TPETCH3USM JIUI] - BIaJeNIblIEB HOMEPOB MOOMJIBHBIX TeNe(OHOB, 3apErHCTPUPOBaHHBIX  KimeHToM
i noctymna kK SMS-0anky (MoOnibHOMY 0aHKY);

- 3a HepocTaBKy SMS-cooOmenns Ha MoOmibpHOe ycTpoiicTBo KitneHra, B cirydae eciii 3T0 00yCIOBIEHO
NpUYMHAMH, He 3aBUCSIIUMU OT banka (SMS-cooOlieHue He OTIPaBIEHO ONEPaTOPOM MOOWIBHOW CBA3H, Y
KmuenTta orcyTcTByeT moakimoueHHE K MOOWIBHOW CBsiz3u, MoOunbHOe ycTpoicTBo KimeHTa HemocTymHO
IUTUTETIbHOE BpeMsI U T.I1.);

- 3a ymep0 U GakT pasrianieHuss 0aHKOBCKOW TalHbI, BOSHHUKIINE BCICCTBUE NoMycKka KITMeHTOM TpeThux
JUII K MCIIONB30BAHUIO0 MOOMIIBHOTO TenedoHa, HOMEp KOTOPOTo 3aperucTpupoBaH Kimentom ans pocrtyma K
SMS-6anky (MobuiapHOMY OaHKY);

- 3a TMOCJEJCTBHS WCIOJHEHHUS PpaCIOpPsDKCHUS, TEepeJaHHOr0o B baHK ¢ WCIONB30BaHHEM HOMepa
MobunpHOTO Tenedona Knmenra, 3apeructpupoanHoro Kimuentom mis moctyna k SMS-6anky (MoOunbHOMY
0aHKY), B TOM YHUCIIE, B CITy4ae HCIIOJIb30BaHUs MOOMIEHOTO Tenedona KimeHTa HeynmoTHOMOUYEHHBIM JIUIIOM;

- 3a ymep0, BO3ZHUKIINK BCIEACTBHE yTpaThl WM nepernadun Kimenrom MoOHWIBHOTO yCTpOHCTBa
HEYNOJTHOMOYEHHBIM JIUIIAM;

- B Cllydyae HEBO3MOXKHOCTH MpefocTaBieHus yciayr uepe3 SMS-6ank (MoOwnbpHBI 0aHK) 1O
He3aBUCAIMM OT baHka oOcTosTeNICTBAM, B TOM YHCJIE IO NMPUYMHE HE MpenocTaBieHusi baHKy CTOpOHHUMH
OpTaHu3alMsIMU HEOOXOIUMBIX CEPBUCOB.

9.19. bBank umeer npaso:

- OCYHIECTBISATh KOHTPOJIb cMeHbl SIM-KapThel 0 HOMepy TenedoHa, 3aperucTpupoBaHHOMy KimeHToMm
s poctyna Kk SMS-6anky (MoOuinbHOMY 0aHKY), W, B CiIydae BBISBICHHMS TaKUX (AKTOB, NPHUOCTAHABINBATDH
MpeocTaBiicHue ycuyr yepe3 SMS-6ank (MoOunbHbIH 0aHK) 10 noAaTBepxaeHus Kinenrtom cMensl SIM-kapThi;
- npoBepATh (akT BiageHuss Kimenrom HoMepom TenedoHa, 3apernCTpUPOBAHHBIM I AOcTyna Kk SMS-
0anky (MobOunpHOMYy 0aHKy). B cimyuae BBISBICHHS NMPHUHAIJIEKHOCTH HOMepa Tene]oHa TpeTbeMy Iy HIIN
WHOTO OTYYXKJICHHUS HoMepa TenedoHa bank nmeer npaBo orkazath KimeHty B permcrpanuu HoMepa TeiedoHa
st octymna Kk SMS-6anky (MoOuinbHOMY 0aHKY )/TIpeKpatuTh JocTyn K SMS-6anky (MoOunbHOMY 0aHKy) JUTst
3TOr0 HOMEpa TenedoHa;

- BBOAUTH B SMS-0Oanke (MoOunpHOM 0OaHKe) OTpaHUYEHHs Ha COBEpPILIEHHE OMepalfii v Apyrue Mepsl U
MOJUTHUKN O€30MacHOCTH, HANpaBJICHHbIE HA COKpAIllleHHEe BO3MOXKHBIX MOTeph KiMeHTa OT HempaBOMEpHBIX
JNEHUCTBUN TPETHUX JINLI;

- npekparuth Aoctyn Kk SMS-6anky (MoOunbHOMy OaHKy) B citydae HapymeHus KimeHToM cBOHMX
00s13aTeNBCTB N0 HacTosAneMy Jlorosopy;

- NPUOCTAaHOBUTHh WJIM IMPEKpPaTuTh AocTyn K SMS-06anky (MoOunbHOMY OaHKY) B Cilydae BbBIIBICHHS
bankom B gesrenbHocTH KimeHTa TpU3HAKOB COMHHUTENBHBIX ONEpalMidé M CHEJOK, a Takxke IpH
HenpeaocTaBieHnl KireHToM NOonoTHUTENbHOW HHpOpManH (IOKyMEeHTOB) baHKy, B TOM 4HCIie TOSCHSOIIEH
SKOHOMHUYECKUH CMBICIT TIPOBOANMBIX 110 CUeTy omepariiii (CIenoK).

9.20. Ilpm mpoBexeHun omepauuii mo cyeram Kapr npumensitorcss Tapudpl, AEHCTBYIOIIME HAa MOMEHT
00paboTku onepanuii bankom.

9.21. Kiment naer coryacue (3apaHee naHHbIN akient) banky, u BaHk uMeeT mpaBo 0e3 JAONMOJHUTEIBLHOIO
akuenrta Kimmenrta na cimcanue co Cuera KapTel miatel 3a nmpoBefieHue onepanuii, onpenesneHHol Tapudamu.
9.22. KimeHt cornamaercs ¢ TeM, 4To baHk BOpaBe COXpaHSATb PEKBU3UTHI MEPEBOJA, OCYILECTBICHHOTO
Knuentom ¢ umcnomnp3oBannem SMS-0anka (MoOwmipHOro 0OaHka), B KadecTBe IIa0iOHA s MPOBEACHHUS B
nocneaytomiem KinenTom onepanuii ¢ ucronb3oBanueM SMS-6anka (MoOunbpHOTO OaHKa).
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0.23. Omnara KineHToM KoMHCCHH 3a Iepenady SMS-cooOlneHui, B3MMaeMOil orepaTopoM MOOHMILHOM
CBSI3U, a TAaKKe KOMMCCHM 3a YCJIyTy OoOMEHa JaHHBIMU 4Yepe3 ceTh MHTepHeT, BKIouas HampasieHue Push-
YBEIOMJICHHH, He sIBIIsieTca npeaMeToM Jorosopa.

9.24. Jloctyn k SMS-0anky (MoOunbHOMYy OaHKy) w/mnm Ycinyra YBemomiieHus o kapte mo Kapre,
BBINTYILICHHOM B paMKax HacTosmero JloroBopa, mpeaocTaBisercs 10:

- OTKIIFOUeHUs JocTyna K SMS-6anky (MobunsHOMY 0aHKY) W/ YCIyrd YBEIOMIICHHS IO KapTe I10
nHnnuaTtuse Jepxarens Kaprer,

- 3akpeiTist Cuera Kaprsr,

- OKOHYaHMs cpoka jaeiicteust KapTsr;

- npekpaieHus Yciryra YBenomienus mo kapte no Kapre, co Cuera KOTOpol OCYIECTBISIETCS CIIMCAHUE
mwiatel 3a Yenyry Yeemomiienus 1o kaprel’?;

- npekparienne gocrymna k SMS-6anky (MoOmisHOMY 0aHKY) W/au YCIyrd YBeIOMIIEHHUS TIO KapTe 110
UHHUIIMaTUBe baHka.

9.25. SMS-6ank (MoOubHBII ©OaHK) MOXET HCIOJIB30BAThCS JJI MOJNyYeHHsT corjacusi (MOpydeHus)
Knuenral™ na nepenauy mepcoHanbHbix nanHbix Kimenrta ((paMuius, ¥Ms, OTYECTBO W JAHHBIE JOKYyMEHTA,
YIOCTOBEPSIIOIIEr0 JUYHOCTh) M JAHHBIX, 0 Homepe zeictByromero Cuera Kaptsl Knmuenta npenmpustuio
(opranuzanun)/ yueOHOMY 3aBEICHHIO B IEJSX 3a4UCICHUS Ha HEro 3apabOTHOW TUIaThl, CTHIICHIUN M IPYTruX
BBITIIIAT, TTOCTYTAIONINX OT MPeANpusITs (Opranu3anum)/ydeOHoro 3aBeaenns. CooOIeHne IS TOATBEPKICHIS,
Hanpasisgemoe Knnenty bankoM, conepXut mudpoBoil Ko U MpelsIoKEHUE JaTh COOTBETCTBYIOLIECE COTJIACHE
(mopyuenue), a Takke Cpok neiictus mudposoro koaa. Lndposoii kox, Hanpaensemblid Knuentom B Buge SMS-
coobmenust B orBeT Ha CooOlieHue Uisi TOATBEPXKACHUS B TEUCHHE YCTaHOBICHHOTO CPOKa, TMPH3HACTCS
AHanoroMm coOCTBeHHOPYYHOH nonrcu KinerTa, KOTOpBIM IMOANKUCHIBAeTCA coriacue (IOpydYeHne) Ha repeaady
MPeanpUITHIO (OpraHu3alvy )/y4eOHOMY 3aBEACHUIO JaHHBIX, YKa3aHHBIX B COOOIICHUH IS TIOATBEPKICHUS.

10. IPEAJOCTABJIEHHUE YCJIYT' C HCIIOJIbB3OBAHUEM CUCTEMbI « CBEPBAHK OHJIAH» U
INPOBEJEHUE ONIEPAIIMA B CETU UHTEPHET

10.1. bBanmk mnpemocraBuser KimeHTy yciayru, BO3MOXXHOCTh coBepumieHus Onepanuii u JIeHCTBUH C
HCTONb30BaHNeM cucteMbl «Coepbank OHIaHH» NpY HATMIAHA TEXHIYECKOW BO3MOKHOCTH.

10.2. bask mybOnukyer akTyanbHbIN [lepedens ycmyr, npenocraBiusieMbix Kinmenty depes cucremy «CoepOank
Omnuaiin», Ha oduIManbHOM caiite Bankal’?, BaHk UMeeT MpaBo B 0JHOCTOPOHHEM MOPSIKE U3MEHSATH MEpeUeHb
ycIyT, oka3eiBaeMbIx KimeHTty depes cuctemy «CoepOank OHmalin.

10.3. IIpenmocraBnenne KinueHTy yciyr ¢ ucmonp3oBaHueM cucteMbl «CoepOoank OHIaH» OCYIIECTBISETCS B
cooTBeTcTBHM C JIOrOBOpOM, a Takke B COOTBETCTBUM C PykoBojcTBOM MO wucmosb3oBaHuio «COepOaHk
Omnnaiiny, pa3MeniaeMbiM Ha O(QUIATIBLHOM caiite baHka.

10.4. Tloxkmouenne Knmenra k cucreme «COepOank OHaliH» OCYIIECTBISETCS HPU YCIOBUM HAINYUS Y
Knuenra neiicTByromiei KapThl, 3aperHCTPUPOBAHHOM AJist tocTyna K SMS-6anky (MoOunsHOMY OaHKY).

10.5. JHocryn Kimenta k yciyram Cucrembl «COepOank OHaiiH» OCYIIECTBISCTCS MPU YCIOBUH €ro0
yenemHo Unentudukaunn u AyreHtudukanuu Ha ocHoBaHuM Jloruna (Mapentudukaropa mons3oBareiis) H
[Mocrosanoro naposs'’, koropsie KIMEHT MOKET MOTy4UTH OIHUM U3 CIIEAYIOIIMX CIIOCOOOB:

- HOIYYUTh Yepe3 YCTPOHCTBO CaMOOOCIYKHBAHHMS C HCIOJNL30BAHMEM CBOEH OCHOBHOM KapThil’,
Omnepauust nonmydenust Jlornna (Maentuduxaropa mnosnb3oBaTens) ¥ 1IoCTOSHHOrO maposisi MOATBEPKAACTCA
[11H;

- CaMOCTOSITETIbHO OMNpEICINTh Yepe3 yJIAICHHYIO perucTpaiuio Ha caiite baHka Ha cTpaHuie BXojaa B
Cucremy «COepbank OmyaiiH» ¢ HMCIOJIB30BAHUEM CBOEH OCHOBHOM KapThi'™™. Omnepauus cosganus JloruHa
(Mnentuduxaropa nonp3oBatensi) u IlocrosiHHOro mapons noxarsepxknaercs OZHOPa30BBIM HapojeM, KOTOPBIH
HarmpasisieTcst Ha HoMmep Tenedona KimeHra, 3aperucTpupoBaHHbIid Aiist gocTyna kK SMS-6anky (MoOuisHOMY
0aHKY).

170 Tns KapTel, MOAKTIOYeHHOH Kk Ycnyre YBenoMyIeHHs MO KapTe, CO cyeTa KOTOpOi He OCyIIECTBISETCS CIHCAHME TLIATHI 32 Y CIyry
YBenomieHus 1o Kapre.

171 Tina KnuenTos, spisromuxcs paboTHukamu [Ipeanpustuii (opranusanyii), nepeuncisionux 3apaboTHYIO IIaTy U APYTHe BHILIATH HA
cuera 0aHKOBCKHX KapT, WM YYAIIUMHUCS YIeOHBIX 3aBEJICHUH, IEPEUUCIIIONINX CTUTICHINH, B paMKaxX 3apIlIaTHOTO ToroBopa ¢ bankom.
172 B npenenax TeppuTOpHH OOCIYKHBaHMS OTAEIbHBIX TEPPUTOPHATILHBIX OAHKOB MEpEUEHb ONepalHii, coBepiuaeMbx yepes Cucremy
«Coep6ank OHIaitH» MOXKET OBITh OTPaHUYEH 10 TEXHUYECKUM IpuirnHaM. MHpopManuio o mpeIocTaBIsIeMbIX YCIyraX MOXKHO IOTyYUTh
B unmnase Banka mo mecrty 3akmtodenus Jforosopa.

173 [Ipu HaJIMYUU TEXHUYECKOW BO3MOXKHOCTH baHk peanusyer st KireHTa Bo3MOKHOCTH cMeHbI 3HaueHuit Jloruna (Mnentudukaropa
nosb30BaTess)/[I0CTOSIHHOTO MapoJIs.

174 TIpu HATMYIUU TEXHUIECKOH BO3MOXKHOCTH.

175 TIpu HATMYIHUU TEXHUIECKOH BO3MOXKHOCTH.
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10.6. Omnepanuu B cucreme «Coepoank Omnnaiin» Knuent noarsepskaact OQHOPa30BbIME HapOJISIMHU, KOTOPHIC
BBOJIATCA TIpH coBepiennu Onepanun B Cucteme «Coepbank Omnaitny. OgHopaszoBbie naponu KimeHT MoxeT
MOJTYYHUTh:

- uepe3 YcrpolicTBo camooOcenyxupanus bankal’® ¢ mcmonbzoBanmem cBoel OCHOBHOM KapThl Bamka.
Oneparus noxyderns OQHOPa30BBIX Maposel moareepxaaercs [11H;

- B SMS-coo0ImmeHny, OTIPaBICHHOM Ha HOMEpP MOOWIBHOTO TeledoHa, 3apeTrHCTPHPOBAHHOTO JUIS
nocryna k SMS-6anky (MoOuisHOMY 0aHKY) (TIpy BEIOOpE JaHHOTO criocoba mosryueHuss OMHOPa30BOTo Maposis
B cucteMe «Coepbank OHIIaiH»).

HeoOxomumocths moarBepxkaeHuss Omepanuu OmXHOPa30BBIM MmapoiieM u Tl OZHOPA30BOTO MApOJIS IS

6

noaTBepkaeHuss Omepauun ompenensgeT bank u  pmoBoaut gaHHylo wuHbopmamuio ao KimenTta mnyrem
otobOpaxenus nHpopMmanuu B cucreme «Coepbank Onnaiiny npu coBepiueHun Onepamnuu.

10.7. TlocrosiHHBIH W OAHOPA30BBI Napoiy, BBeleHHble B cucreme «COepbank Owmiaitn», Ans uenei
MOJIMCAHUS U OTIIPABKH IEKTPOHHOI'O TOKYMEHTA, SIBJISIOTCS] aHATIOIOM cOOCTBEHHOPY4HOM noanucu Kinenra.
OJNEeKTpOHHbIE JOKYMEHTBHl, B TOM 4YHCIE€ JOrOBOPBl M 3asBJICHUs, IOANMCAHHbIE M IEpelaHHbIE C
WCTIONB30BaHUEM MIOCTOSTHHOTO W/MJIM OJHOPa30BOro Mapodisi, mpu3HatoTcs: bankom u KimeHtoMm paBHOZHaYHBIMU
JOKyMEHTaM Ha OyMa)KHOM HOCHTENE, IOANUCAaHHBIM COOCTBEHHOPYYHOH IIONIMUCHIO, M MOTYT CIIy>KUTb
JI0Ka3aTeJIbCTBOM B CYJIE.

[Mpu pasmemenun B cucteme «COepOank OHaliH» 3IEKTPOHHOTO JOKYMEHTA WMJIM CCHUIKM Ha AJIEKTPOHHBIH

JTOKYMEHT, KOTOPBIH COAEPXKHT YCIIOBHS JIOTOBOpA, TAKOM MOKyMEHT NpHU3HAETCS HampaBieHHbBIM baHkoM
Kimenty. Cornacue KiMeHTa 3aKIIOUUTh MPEATaraéMblii TOrOBOP MOKET OBITh IaHO IyTEM HETOCPEICTBEHHOTO
HaIpaBJICHUS TOCTOSHHOTO W/WIM OJHOPA30BOrO TapoJisi, JUOO B (QOpME DJICKTPOHHOIO JIOKYMEHTA,
MOANMCAaHHOTO aHaJoroM coOcTBeHHOpy4YHOU moamnucu. llopsimox QyHKkumoHMpoBaHWs cucTeMbl «COepOaHK
OnnaifH» MO3BOJSIET JOCTOBEPHO YCTAaHOBUTH, 4YTO (OpPMHpYEMble H TepelaBacMble BHYTPH CHCTEMBI
ANIEKTPOHHBIE JIOKYMEHTBI HCXOJIST OT CTOPOH 110 /loroBopy.

Bank ¢Qukcupyer pe3ynbraT NPOBEPKHM aHAIOra COOCTBEHHOPYYHOW MOJIIUCH, BBEACHHOTO KimmeHToM npu
COBEpIIIeHHU AeicTBuil yepe3 cuctemy «COepbank OHnaitH», u 1o 3anpocy Kimuenra ¢opmupyer mokymeHT ¢
yKa3aHHEM Ha pe3yJbTaT IPOBEPKHU aHaJIora cOOCTBEHHOPYYHOM MOJIMHUCH Ha OYMaXKHOM HOCHTEIIE.

bank oOecmeunBaeT HEW3MEHHOCTh MOJNMCAHHOTO AHAIOTOM COOCTBEHHOpy4HOW mnoanucu Kiwmenta
SJIEKTPOHHOTO JOKYMEHTa M BO3MOXXHOCTh TOATBEpXkaeHUs (akra moamucanus KimeHTOM KOHKpPETHOTO
JOKYMEHTa, OCYIIECTBIISIET XpaHEHHE DIIEKTPOHHBIX JIOKYMEHTOB, ohopMieHHbIX KimeHToOM uepe3 cucremy
«CoOepbank OwnaiiH», ¥ NpeaocTaBieHue I0KyMeHTOB KimeHTy mo ero 3ampocy uepe3 cucremy «CoOepOaHk
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTEJIE.

JIoKyMeHTalIbHBIM ~ TIOJTBEpKACHUEM (hakta oka3anus KimeHnty yciyru, coBepuieHus — Kimmentom
Onepaiuu/nelcTBUs ABJISCTCS MPOTOKON mpoBeacHus Ornepaliuii/IedCTBUS B aBTOMATHU3UPOBAHHOW CHUCTEME
banka, monTBepxkmaromuii  KOPPEeKTHYH UACHTU(UKANWI0 W ayTeHTHuKanmuio Kimenta (B ToMm 4mcle,
ucrnojib3oBane KiueHToM aHaymora COOCTBEHHOPYYHOW TIIOJANKCH) W OKa3aHWE YCIYrd, COBEPIICHUE
Onepaliuu/necTBrs B TAKOW CUCTEME.

[To dakry 3akimoyeHus T0roBopa B 31eKTpoHHOH hopme bank HanpaisieT KiveHTy Ha Bce HOMepa MOOUIbHBIX
TeJe(OHOB, 3apErHCTPUPOBAHHBIX s Aoctyna kK SMS-6anky (MobOumpHOMYy Oanky), SMS-cooOmenune o
3aKIII0YEHUH JJOTOBOPA, KOTOPOE SIBJISETCS MOATBEPKACHUEM 3aKIIOYEHHUS 10roBopa bankom.

10.8. KiueHT HeceT UHAHCOBBIC PUCKH M PUCKH HAPYIICHUS KOHOUIACHIMATLHOCTH, CBSI3aHHBIC C BO3MOXKHOM
KOMIIpOMeTanue nHpopManuu npu e€ rnepepade depe3 ceTh MHTEpHET NpH MONYYEHHH YCIIYT TOCPEACTBOM
cuctembl «CoepOank OHaitHy.

10.9. KiueHT caMOCTOSATENBLHO | 32 CBOW CYET 00ECTEUNBACT MOAKIIOUYCHUE CBOUX BBIYMCIUTELHBIX CPEICTB
Kk cetn MHTepHeT, 1ocTym K ceTH VHTEepHeT, a Takke 00ecneunBaeT 3alUTy COOCTBEHHBIX BBIYMCIHMTEILHBIX
CPEICTB OT HECAHKIMOHMPOBAHHOTO JIOCTYIAa W BPEIOHOCHOTO IPOTrpaMMHOrO obecredeHus. B ciydae

176 TTpw manmaumn Ha Y CTPOHCTBE CaMOOGCITYKUBAHUS TEXHUYECKOH BO3MOKHOCTH.
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ucnonb3oBaHus cucteMsl «COepbank OHalH» Ha He mpuHamIexkammx KiMeHTy BBIYMCIMTENIBHBIX CPENCTBaX,

KnmeHt Hecer Bce PHCKH, CBA3aHHBIE C BO3MOXKHBIM HapyIICHHEM KOHQHUICHIMAIBHOCTH M IEIOCTHOCTH

nHPOPMALIUH, a TAK)KE BO3MOKHBIMUA HETIPABOMEPHBIMH ACUCTBUSIMU UHBIX JIUI.

10.10. TIIpu npoBenennu Onepaunii B cucteme «Coepbank OHIaliH» HCIOIB3YETCs] MOCKOBCKOE BPEMSL.

10.11. VYcnyru B cucteMsl «CoepOank OHIIANHH» MPEIOCTABISIOTCS B COOTBETCTBHH ¢ Tapudamu.

10.12. Ons oropaBku Kiumentom OgHOpa3oBBIX MHMaposied M HOATBEpKAcHHME 00 Omepanusx B CHCTEME

«Co6epbank Onnaiin» ucmonb3yercs Homep MoOunbHoro Tenedona Kimenta, 3apernctpupoBanHbli B SMS-

6anke (MoOwipHOM 6anke). OTnpaBka bankom Kimenty SMS-coobmenwii, comepkammux OmxHOpa30BbIe MapoJIH,

ocymecTBisieTcs: B pamkax SMS-6anka (MoOuiabpHOTO OaHKa).

10.13. bank undopmupyer Kinuenra o mepax 0e3onacHoCTH, puckax KiimeHTa 1 BO3MOXKHBIX MOCIEACTBUSAX JIJIS

Knuenra B cinydae HecobmaroneHust Mep HHGOPMALIMOHHON 0e30MacHOCTH, pekoMeHJoBaHHbIX bankom B [lamsTke

mo Oe3omacHocTu. MHQOpMHpOBaHHWE OCYIIECTBISETCS Takke Ha oQUIMaTbHOM caiite baHka w/mimm B ero

nofpasfeNeHusaX W/WIM TyTeM oTnpaBku SMS — cooOmeHuid Ha HOMEp MOOWIBHOTO —TenedoHa,

3apeTUCTPUPOBAHHBIN i ocTyna K SMS-6anky (MobuiasHOMY OaHKY).

10.14. Bank obszyercs:

10.14.1.TTpuHMMATE K HMCIOJHEHUIO MOCTYNMUBIIHE OT KiMeHTa BIeKTpOHHBIE IOKYMEHTHI, OQOpMIICHHBIC B
COOTBETCTBMU C JCHWCTBYIOUIMM 3aKoHoJarenbcTBOM Poccuiickoli  ®Denepanum, TpeOOBaHUSIMU
HOPMAaTHUBHBIX JOKyMeHTOB banka Poccuu, JloroBopa, moarBepkaeHHble KIIMEHTOM yCTaHOBIEHHBIM
cnocoboM. baHK wWCHONHAET NPUHATBIE 3JIEKTPOHHBIE JOKYMEHTHl HE IO3AHee pabodero mHf,
CIIEAYIONIETO 32 JHEM UX TosryueHus ot Knuenra.

10.14.2.He pasrnamaTh ¥ He MepeaBaTh TPEThUM JHIaM nHpopMaiuio o Knuente u ero Onepanusx B cucTeMe
«Cbepbank OHmnaitHy», 32 HCKIFOYEHUEM CITy9aeB, MPEyCMOTPEHHBIX JIEHCTBYIONUM 3aKOHOAATETHCTBOM
Poccuiickoit @enepauuu u Jorosopom.

10.14.3.00ecnieunth coxpaHHOCTh UH(popmalu 00 Oneparnusax Knmenta B cucrteme «CoOepbank OniaiiH» B
TEUEHUE CPOKA, YCTAHOBJIEHHOrO IEUCTBYIOLIUM 3aKOHOAaTenbcTBOM Pocculickoit @eaepanuu.

10.14.4.B cnyyae HEBO3MOKHOCTH MPEAOCTABICHUS YCIIyT crucTeMbl «Coepbank OHIaliH» M0 TEXHUYECKUM HITH
WHBIM TPUYMHAM pa3MecTUTh Ha oduuuanbHoM caiite banka wimu B cucreme «COepOank OHmaitH»
COOTBETCTBYIOIIYIO HH(POPMALIHIO.

10.15. OcoOeHHOCTH IPEAOCTABICHUS CEPBUCOB B MOOMIPHOM NMPHIIOKEHNN baHka:

10.15.1. KnueHT HACTOSIIUM YBEIOMJICH M COTJIAIIAETCS C TEM, UTO:

- obecriedyeHne OE30MACHOCTH JAHHBIX, XPAHAIIMXCS Ha COOCTBEHHBIX MOOMIIBHBIX YCTPOMCTBaX, a TaKkKe

TUYHOM KOoH(HUIeHIMaIpHON nHpOopManny odeciednBaeTCs HermocpeacTseHHo Kimenrowm;

- uHpopmanusi, pasmemieHHas KimeHtrom B pamkax cepBuca Jluajoru, HCHONB3yeTcs B LENAX

MPeOCTaBICHHsI CEpBUCA U XpaHUTCs Ha pecypcax banka;

- uHpopmanus, nepenaBaemasi Kimenrom B pamkax cepuca [luanmoru, cOOTBETCTBYET TpeOOBaHUIM

3aKoHonaTenbcTBa Poccuiickoit denepanun.

10.15.2.baHk He KOHTpPOIUPYET UHPOPMAIHIO, Pa3MElIaeMyIo, TepeaBaeMyo, UCIIOIb3yeMYI0 B CEpBUCE
Huanoru;

10.15.3.mns  ymyumenust paboTel MoOOWIBHOTO TPWIOKEHWsT baHka B aBTOMAaTW4ecKOoM pexume baHKy
MOOWJIBLHBIM MpHIIOKeHHeM banka aHoHuMHO (0e3 uiaeHtudukanmuu Knuenrta) nepeaercs clieayrorias
uHpopmanus: Tun OnepannoHHOW cucteMbl MoOunbHOTO ycTpoiicTBa Kimenra, Bepcus u
uaeHTugukarop MoOunbpHOro nmpwiokeHus baHka, a Takke WHbBIE METPUKH Ul LEJIeH MOJIydeHHs
CTaTUCTUKH IO MCIOJIb30BaHUIO PpyHKIMIA MoOunbpHOro npunoxeHus banka;

10.15.4.1pu ocyuiectBieHun KIIMEHTOM MEPEeBOJIOB JCHEKHBIX CPEJCTB C HCIOJb30BaHHEM cepBuca Jluaorwy,
JICHEKHbIE CPEJCTBA NEPEUHUCIIIOTCS Ha OHY M3 KapT MOJyvaTelis, 3aperucTPUPOBAaHHOM ISl 1OCTyIa K
SMS-6anky (MobOunbHOMy OaHky). Ilpum Hamuuum y mosryuyaTensl mepeBola HECKOJbKUX KapT, Cuer
KapThI MONyvaTens JJis 3a4UCIICHHs CPEICTB BBIOMpaeTcsl 1o ycMoTpeHuto banka.

10.16. bank umeet npaso:

10.16.1.I1pexpatuth npenocraBieHue yciayr B cucteme «COepOank Onnaiin» B ciydae HapyiieHus: Kinnentom
cBOUX 00s13aTeNBCTB 10 JloTOBOPY.

10.16.2.1TpuoCcTaHOBUTh WJIM OTPaHUYUTH MpelocTaBieHre ycayr B cucteme «COepOank OHialiH» TpH
BBISIBICHUM (DAKTOB M MPU3HAKOB HApYIHICHUS MHPOPMAIIMOHHON 0€30IacHOCTH, B ClIy4ae TPEXKPAaTHOT'O
HEKOPPEKTHOT'O BBOJA MOCTOSIHHOTO MapoJis, a TaKkke B clydae, eciau y baHka BO3HUKAIOT MOJIO3PEHHUS,
yro Oneparys COBepIIaeTCs B MEJSIX Jieranu3aiui (OTMBIBAHHS) JOXOIOB, MOTYYEHHBIX MPECTYITHBIM
MyTeM, WIN GUHAHCUPOBAHUSI TEPPOPU3MA
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10.16.3.YcranaBiauBarh JUMHTBI Ha coBepinenue Omepamuii B cucteme «CoOepbank OmnHuaiiH», a Takke
peann3oBbiBaTh B cucteMe «COepOank OHmaiiH» Apyrue MEXaHW3MBl, CHIDKAIONIHMe pUCKH baHka u
Knuenra.

10.16.4.bnokupoBars noctyn Knmenrta k cucreme «COepOank OHaiiH» Ha OCHOBaHHWM YCTHOTO OOpaIieHus
Knuenta B Konraktasiii [lenTp banka.

10.16.5.1TpuocraHaBnMBaTh HAMPABICHUE KIUCHTY W3BEIICHWH (TTOATBEPXIICHUIH) O MPHUHATHA K HCIOTHEHUIO
pacnopsbKeHU W MHOM 3amuiaeMoil HHQOpMAIMK B OCYILECTBIICHHUS IePEeBOIa ACHEKHBIX CPEACTB Ha
OCHOBaHHWH COOOIIeHni (KOAOB), OTIPaBIEHHBIX C HOMepa TenedoHa, yKa3aHHOTO B JIOTOBOpE C
KJIMEHTOM, B CIIydae eciau baHKy CTajao U3BECTHO O MIPU3HAKAX, YKA3bIBAIOIUX Ha:

- U3MEHEHHE MoJydatesiss nHpOopMalny, HalpaBleHHOW baHKOM M HMCmoib3yeMoH MpH ayTeHTH(QHUKALUU

KITCHTA;

- n3MeHeHue ortnpasutens CooOmennii ¢ HoMmepa TenedoHa, YKa3aHHOTO B JOTOBOpE C KJIMEHTOM, Ha

OCHOBaHUH KOTOPBIX OCYIIECTBIACTCS MEPEBOJI ICHEKHBIX CPEICTB;

- 3ameHy SIM-kapTbl, TpeKkpamieHue OOCIY)KMBaHHA HJIM CMEHYy HoMepa TenedoHa, YKa3aHHOTO B

JOTOBOPE € KIIUEHTOM;

- W3MEHEHHE WICHTU(HUKATOpa YCTPONCTBA, ONPEAEICHHOIO0 M COXpPaHEHHOro baHkoM HpH ycHeumHom

BBIMOJIHEHUH TIPOLIEAYPHI PETHCTPAUK MOOMIBHBIX IPUIIOKEHHH Ha yCTPOICTBAX, HCIOIB3yeMbIX KiTneHToM.

10.17. baHK He HeceT OTBETCTBEHHOCTH:

10.17.1.B ciy4ae HEBO3MOXKHOCTH MPEIOCTaBICHHUS YCIyr cucTembl «COepbank OHJaiH» MO HE3aBUCAIINM OT
banka o6crosTenscTBaM, B TOM UYHCIE [0 TPUYMHE HENpeAocTaBleHUus] baHKy CTOpOHHMMHU
OpraHMU3alUsIMU CEPBUCOB, HEOOXOIUMBIX JUIS MpenocTaBicHus yciayr B Cucteme «Coepoank OHmaiiny.

10.17.2.3a mocnenctBus kommpometannu Jlornna (Mpentudukaropa momb3oBatens), IlocTosHHOrO W/HIM
OpHopaszoBbix maposied KnmeHra, a Takxke 3a YyOBITKM, TOHeCeHHble KIIMEHTOM B CBs3H C
HENPaBOMEPHBIMHU JACHCTBUSAMU TPETHUX JIMII.

10.17.3.B cayvasix HE0OOCHOBAaHHOTO WJIM OIIMOOYHOTO TEpPeYrCIeHHs KIIMEHTOM CpelcTB MONydaTelsiM ¢
ucronp3oBaHueM cucteMbl «COepOank Owmnmaitn» KiHMeHT caMOCTOSATENBHO YperyiampyeT BOIPOC
BO3BpATa CPEJICTB C MX MOJIyYaTeIsIMU.

10.18. Kiuenr obs3yercs:

10.18.1. XpaHuTh B HEOOCTYIIHOM JUIS TPETHUX IUI] MECTe M HE IMepelaBaTh IPYrAM JIHUIaM cBou JlorwH
(Mnentndukarop nonb3oBarens), [loctosHublil 1 OHOpa30BBIE MAPOIIH.

10.18.2.11pu KoMIpOMETALIUK WM MOA03PEHUH Ha KOMIpoMeTauio [10CTOSHHOTO Maposs - He3aMeIUTENLHO
npousBecty cMeHy llocTossHHOTO Mapos B cucteme «CoepOoank OHmainy.
IIpn HEBO3MOXXHOCTH HE3aMEIUIMTENIFHO BBIIOJHUTH YKa3aHHBIC BBIIIE JIEMCTBHUS, a TaKKe B Cllydyae

KOMIIPOMETAIMU WM MoJ03peHnH Ha kommpomeranmto Jlormna (MaeHTudukaropa mosb3oBaress),
He3aMmeIuTeNbHO oOpaTuthes B KontaktHbill LlenTp banka nnm mo6oe [Tonpaznenenue banka.

10.18.3.ITepea BBogom B cucteme «CoOepOank Ownaitn» OmHOPA30BOTO Mapojis, IMOJydeHHOro B SMS-
cooOmieHnn B pamMkax SMS-6anka (MoOuinpHOTO OaHKa), B 0053aTeTbHOM MOPSIKE CBEPUTH PEKBU3UTHI
coBepmaemoit Omepanu ¢ pekBu3utamMu B SMS-cooOuieHun, coaepikamieM OmHOpPA30BBIH Mapob.
Beoaute maposns B cucremy «COepOank OHIAH» TOJBKO TPW YCIOBHM COBIAJCHHS DPEKBHU3UTOB
coBepmaeMoii Onepauuu ¢ pekBusuTamMu B SMS-coobmennu, conepxameM OmHOpPa3oBbIil Mapoiib, U
Corjacuu ¢ npoBoauMoin Onepanuei.

10.18.4.03naKoMUTBCS ¢ MepaMu 0€30ITaCHOCTH U HEYKOCHUTEIBLHO UX COOJIIOAATh.

10.19. KiumeHT nmeeT mpaso:

10.19.1.B ciyuae BO3HMKHOBEHHS INPETEH3UH, CBA3aHHBIX C mpenocraBieHueM yciayr Cucrembl «COepOaHK
Ounaiia», oopMHUTh COOTBETCTBYIONIEE 3asBnenue B [lonpaznenennn banka, yepe3 opunmanbHelil cait
Banka nnu cuctemy «Coepbank Onmaiin»!’’.

10.19.2. B cnyyae HeoOxomumocTtu oOpatuthesi B [lompaznenenne baHka [uis MOTy4eHUs] MUCHMEHHOTO
nojTBepkaeHus1 00 Orneparyn, mpousBeicHHON B cucTeMe «Coepbank OHaitey.

10.20. Knuenrt cornamaercsi ¢ TeM, 4ro baHK TpW MpPeJOCTaBICHHM YCIYr C HCIOJIb30BAHUEM CHCTEMBI

«COepbank OHIIaliH» yCTaHABINBACT:

- MaKCHUMaJIbHYIO CyMMY OJHOH Onepanuy mjarexa Wid NepeBojia JEeHEKHbIX CPEJCTB Ha cueTa TPEThUX

JUIl WM MakcuMalibHylo cymmy Omnepanuid Ijarexeldl W TIepeBOJIOB Ha cyeTa TPETBUX JIMIl B CYTKH,

OIIpeaeIIIeMYIO IMMUTAMH, TyOJMKyeMbIMU Ha caiite banka;

177 [pu HANMYMK TEXHUYECKOH BO3MOKHOCTH.
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- nepeyeHb BO3MOKHBIX IONTydaTeNlel NEHEKHBIX CPENCTB, B alpec KOTOPBIX MOTYT OBITH COBEPIIEHBI
IJIaTeXKH, a TakKEe MAaKCUMalbHYI0 cymMMy Takux Omepanuii B CYTKH, YCTAaHOBIEHHYIO Ha OTIENBHBIX
nofyvaresei (py HaJM4YuK), MyOIMKyeMbIX Ha caiite banka;

- NIPY UCTIOJIb30BaHUN MOOMIIBHBIX MPUIIOKEHUH MEepPEeYeHb YCTPOICTB, C KOTOPBIX MOXKET OCYILIECTBIATHCS
noctyn Kmmenta x cucreme «COepbank OHnailH», Ha OCHOBE HICHTHU()HKATOPOB YKa3aHHBIX YCTPOWCTB.
Wnentndukatopsl Takux yCTPOHCTB OMPEACIISIOTCS W COXpaHsAoTCss baHKkoM 10 (pakTy yCHemrHoro BHIIIOTHEHUS
Knuentom onpenenennoii bankoMm n omy0OimukoBaHHOH Ha caiite baHka mporenypsl perucTpauud MOOHIBHOTO
MIPIJTIO’KEHUS Ha yCTPOUCTBAX, UCTIOIB3yeMbIX KitneHToMm.

- MepedeHb yCTPONCTB, C KOTOPBIX MOXET OCYIIECTBIATHCA moctyn Kimenta k cucreme «CoOepOGaHk
Omnnaiin», Ha OCHOBaHMH yCIelIHOH naeHTrudukanun Kinenra ¢ yctpoiicTsa.

11. MPEJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIN IEHTP BAHKA

11.1. Kontaktheiidi Llentp baHka mpenocTaBisieT KpyriocyTOYHOE OOCTy)KMBaHHE KIMEHTOB MO TenedoHy

("gepes omeparopa Wi B aBTOMAaTHIECKOM PEXIME).

11.2. Bank octaBmsieT 3a coOOl MpaBo B 000 BpeMs TI0 COOCTBEHHOMY YCMOTPEHHUIO U3MEHSTh HAbOp yCiyT,

npenoctasnsieMbix Kinenty yepe3 Konrtakrasiii Lientp banka.

11.3. TIlepeuenp mnpenocraBmsgeMblx yeuayr (Omnepanuii), a Takke HoOMepa TeneOHOB, IO KOTOPBIM

npenoctaBisoTes yeryra (Oneparun), pa3memniarorcs Ha OdunpansHoMm caiite banka.

11.4. TIlpenocrasienue ycayr (Onepaunuii) oCymiecTBISIETCS TOJIBKO B ciiydae ycremHod MaeHtudukanuu u

Ayrentudukanu Knuenra.

11.4.1. Unentudukanus Kimnenta bankoM ocyIecTBisieTcss HA OCHOBaHWM HOMepa KapThl/4acTH HOMEpa KapThl
u/mni no QpaMunuM, WMeHH, oTtdecTBY (mpu ero Hamwumn) Knuenrta (mpm oOpamennn KimeHnrta B
Konraktheii  Llentp banka), Ha ocHOBaHMM HOMepa MoOwiabHOro Tenedona Kimenra,
3apETUCTPUPOBAHHBIN s HocTyna kK SMS-6anky (MoOuinpHOMY 0aHKY), 1 IMEHH B OTYeCcTBa (TIpU €ro
Hanmmuun) KnmeHrta (mpu ocymiecTBiIeHHH baHKOM HCXO[AIIET0o TeleOHHOTO 3BOHKA); MH(OpPMAIHS,
noJlydeHHas B pe3ynbrare MneHTndukanum, 1omKHa COOTBETCTBOBAaTh MH(QOpMAIINH, COACpIKaIleiics B
0aze manneix banka;

11.4.2. Ayrentuduxanus Kimenra ocymiecTBisieTcs Ha OCHOBaHHMH TMpaBwibHON KoHTponmsHOW wmH(OpManun
Knmenta, Koga knueHTa 1/uamu OTBETOB Ha BOIPOCH! O IIEPCOHATIBHBIX JaHHBIX Kinenra, copeprkamuxcs
B 0a3e nanHbIX baHka.

11.5. KimeHt cornamaercs Ha niepenady WHGOPMAIINH T10 JIMHUSAM Tele()OHHOH CBI3U (BKIIIOYas MOOWMIBHBIE U

WHBIC BUABI TeJIeQOHHOU CBS3M), OCO3HABAS, YTO JIMHUU TeJIe(QOHHOU CBS3U HE SBISIOTCS O€30TAaCHBIM KaHAIOM

nepeaayn MHGQOpMAIMK, W COTJIAIIASTCS HECTH BCE PHUCKH, CBS3aHHBIE C BO3MOXKHBIM HapyIICHUEM

KOH(UICHIIMATLHOCTH, BO3HUKAIOIIHME BCJICACTBUE UCIIONB30BaHHS TAKOTO KaHaJa.

11.6. Ilpu HaMM4MK TEXHUYECKOH BO3MOXHOCTU baHk mpenocrasisier KnueHTy-aepkaTento OCHOBHON KapThl

YCIIYTYy MO JOCPOYHOMY II€PEBBINYCKY KapT (OCHOBHOW W JIONOJHHUTENIBHOW) mpu oOpamienuun KimeHta k

oneparopy Konrakrnoro Llentpa banka.

11.7. g nmonmydenust yciayru (coBepumenuss Onepaunun) Kiuent B pexume TeneOHHOM KOMMYHHUKAIMU C

onepatopoM KonraktHoro Llentpa banka cooGmaer onepatopy KonrtakrHoro Llentpa banka Bua u napamerpsl

YCIYTH, KOTOPYIO OH KeJaeT MOJyYUTh, WU BUJ M TapameTpbl Oriepaliii, KOTOPYIO OH JKENaeT COBEPIIUTD.

11.8. Ha ocnoBanuu 3toii napopmauuu bank Gpopmupyer SMS-cooOiieHue ¢ ykazaHueM BHIA U [IapaMETPOB

yciryru/Onepanuu, kKoaa noarsepxkaeHus Kimuentom yemyru/Onepanun u pekoMeHaanuii banka mis Knnenra,

HEOOXOIMMBIX JUTS Tocleayoleii 00padoTkn bankoM mHpopMmanuu o yciryre. SMS-coobuienne hopmupyercs

Bankom u HampasisieTcss Ha MOOWIIBHBIN TenedoH KimeHTa, 3aperncTpupoBaHHbIN s goctyna kK SMS-0anky

(MoGunsHoMy G6aHKy)’8,

11.9. B ciyuae cornacust KirieHra Ha nojiydenue yciyru/coBepiierue Onepaiyu, BUJI U HapaMeTpbl KOTOPOH

yKa3aHbl B IOJy4eHHOM OT banka SMS-coo0Omennn, KinneHnt B Teuenue 24 4acoB ¢ MOMEHTa OTIpaBku bankom

SMS-coo0mienunst moaTBEpXKAaeT BUI W MapaMeTpsl yciayrn/Onepanuy myTeM HanpasieHus B baHk oTBeTHOro

Sms-cooOmenns ¢ kogoMm mnonarBepxkiaeHusa. llepen ormpaBkolr SMS-cooOmieHHs ¢ KOJOM MOATBEPKACHHS

KnueHT nomkeH BHHMATEIbHO MPOBEPUTH HHGpopManuio mo yciyre/Onepanuu B SMS-coobmennn banka, a

TaKXe BBIIOJHUTH BCE PEKOMEHJalNH, YKazaHHble B SMS -coobmennn banka. KiineHT He 10JKeH HanpaBisTh B

Bank SMS-coobmenne ¢ Komom nonarBepxaenus, eciu KiueHT He coriaceH ¢ wHGpoOpMaIMel, yKka3aHHOW B

SMS-coo0miennu banka, 1160 cmbici nHdopMaiiuu B SMS-cooOiieHun He siceH KitnenTy.

B cnyuae orcyrcrBus uHbpopmaiuu or Kinuenra B TeueHue 24-4acoB ¢ MOMEHTa OTHpaBku bankom SMS-

178 ®opmatel SMS-coobmienunii npuBeaeHsl B PyKOBOJCTBE MO HCMOJB30BaHHIO MOOMILHOTO ycTpoifcTBa B pamkax SMS-6aHka
(MobuisHOTO 6aHKa).
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cooOmieHus, 3asBieHHas Kinuenrom ycmyra (Onepanus) He cCOBEpLIaeTCs.

11.10. Knuent cornamaercs ¢ TeM, 4To ero oopamenue B KonraktHerii Llentp banka siBnsiercs pacnopsbkeHHEM
KnuenTa na monydenune yciayru/coBepuienue Onepariin, a Koj OATBEPXKACHUS, yKa3aHHBIA B SMS-coo0mmeHu,
OTIpAaBJICHHBIM ¢ HOMepa MoOwibHOTO Tenedona KimeHTta, 3aperucTpupoBaHHBIN Ui npoctyna Kk SMS-6aHky
(MoOunsHOMY OaHKYy), B baHK, sIBJIsieTCsl aHAJIOTOM COOCTBEHHOpYUYHOH moanucu KiuenTa.

11.11. TIpu momyuennu SMS-coobmenus Knuenra ¢ Konom moatBepxkaenus bank ocymiecTBisieT o0paboTKy
nH(bOpMaIuu 1Mo moATBepkaeHHoNW Kimentom ycmyre/Omnepannu, He MO3AHEE padodyero IHS, CIEAYIOIIETo 3a
nHeM monydenuss oT Kimenta SMS-cooOmienust ¢ komom noarBepikaeHus. llo pesynbratam o0paboTku
nHpopmanun bank Hanpasiger Knuenty SMS-cooOmienne o mpeaocTaBiIeHUU YCIyTrH, BeIIOMHEHHH Onepanun
C YKa3aHWEM €€ BHJIa U IMapaMeTpoB JIHOO O HEBO3ZMOXKHOCTH MPEAOCTaBICHUS YCIyTH (BhIMoaHeHns Omepariim)
¢ pekomeHnanmsamu 1t Kimmenra.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CropoHBI HECYT OTBETCTBEHHOCTh 32 HEHAJIIeXKAIee UCTIOIHEHHE CBOUX 005S3aHHOCTEH B COOTBETCTBUU C
3akoHoJaTenbcTBOM Poccuiickoit @enepannu u ycnoBusmu Jlorosopa.

12.2. BaHK He HeceT OTBETCTBCHHOCTH 32 KaKHe-IN00 cOOM B 0OCITy>KUBAaHHH, CBS3aHHBIC C 000pPYOBaHUEM,
cCUCTeMaM{ II0Jadd OJJIEKTPOSHEPIMH W/WINM JIMHUM CBSI3M WM CeTell, KOTOphle 00ecIednBaroTCs,
AKCIUTYaTUPYIOTCSI U/ UM 00CTYKUBAIOTCS TPETHUMH JIHIIAMHU.

BaHk He HeceT OTBETCTBEHHOCTH B CUTYalMAX, HAXOIIIIMXCs BHE cepbl KOHTpous baHka.

12.3. bask He HeceT OTBETCTBeHHOCTH 10 OmeparusM, B ciaydae eciau uHopmanus o kapre, Kome kiueHra,
[MNH, Kontponbhoii nHpopmanmu Knuenra, Jlorune (Mpentudukatope monmb3oBateisi), mapoisix CHCTEMBI
«Cbepbank OHaitH» CTaHET N3BECTHOW WHBIM JIUIAM B pE3yJbTaTe HEJOOPOCOBECTHOTO BhITIONHEHHs KitmeHTOM
YCIOBUM MX XpaHEHMsI M WCIOJb30BaHMs. baHK He HeceT OTBETCTBEHHOCTH Mo OmepainusM, B cilydyae eciu
MoOMIBHBIN Tenedon KimeHTa ¢ HOMEpOM, 3aperucTpUpOBaHHBIM Ul JocTyna kK SMS-6anky (MoOuibHOMY
0aHKy), CTaHEeT JOCTYTIEH WHBIM JIUIIAM.

124. bank He HeceT OTBETCTBEHHOCTHM 3a IIOCICACTBHUS HCHOJHEHWs TMOPYYCHHMH, BBIJAHHBIX
HEYMOJTHOMOYCHHBIMHU JIMIIAMHU, U B TEX CIy4asx, KOTJa C MCIOJb30BaHUEM MPEAYCMOTPEHHBIX OaHKOBCKUMH
npaBuwiaMu  u  JloroBopom mpouenyp bank He Mor ycraHOBUTH (pakTa BBIAAYM  PACHOPSDKEHHS
HEYNOJIHOMOYEHHBIMH JTULIAMH.

12.5. DBaHk He HeceT OTBETCTBEHHOCTD:

- B CIy4asx HeBwImoaHeHUs: KimenTom ycioBuii Jlorosopa;

- B ClIydasiX OTKa3a TOPrOBO-CEPBHCHOrO MpeInpusiTHs B MpoBeaeHHMH Onepanuil ¢ HCIOJIb30BaHUEM
3JIEKTPOHHOIO TEpMUHAJA 110 puurHe oTka3a Jlepxkarens ot BBoaa [INH;

- B CllydyasX OTKa3za TOPrOBO-CEPBUCHOTO TpEANpusATHsS B mpoBeneHuu Omnepanuid Mo NpUYKHE
HEOO0XOIMMOCTH AOTIOIHUTEIBHOM IPOBEPKU PAaBOMEPHOCTH ITpoBeaeHus Onepanuy;

- 3a BBEIEHHE TOPrOBO-CEPBUCHBIMHM MPEIUPUATHAMH JONOJIHHUTENBHBIX KOMHCCHH 3a  OIUIATy
MOKYIOK/YCITYT IO KapTam;

- 3a OrpaHHMuYEHHs IO cyMMaM NpoBoauMbIX Omnepauuii u 3a mopsaok Unentndukamum Jlepxarenet,
MPUMEHsIEMbIE TOPrOBO-CEPBUCHBIMH MPEANPHUATUIMH U APYTUMHU OaHKaAMH.

12.6. OrsercrBeHHocTh banka mepen KimeHToM orpaHu4mMBaeTcs JOKYMEHTAILHO —MMOATBEPIKICHHBIM
peanbHBIM yiiepOom, Bo3HUKIIMM y KimeHTa B pe3ynbraTe HempaBoOMepHbBIX JeiicTBuii banka. Hu npu kakux
oOcTosiTenbcTBaX baHk HE HeceT OTBETCTBEHHOCTH mepel Kimentom 3a kakue-nubo KOCBEHHbIE, TOOOUHBIE HIIH
cilyyaiiHble YOBITKM (B TOM YHMCIIe YIYILIEHHYIO BBITOXYy), Jake B ciydae, ecnu KimeHt Obl1 yBenOMIJIEH O
BO3MOKHOCTH UX BOZHUKHOBEHMS.

13. PACTOP’KEHHME JOI'OBOPA

13.1. [loroBop MoOXeT OBITh PACTOPTHYT 10 MHHIIMATHBE KilMeHTa Ha OCHOBaHHU 3asBJICHUS, 0)OPMIIEHHOTO B
Banke, npu ycnoBuu noramenus B moHoM o0beMe OO1ielt 3a10JpKeHHOCTH TI0 KapTe, a TaKKe IPHU BHITIOJIHEHUH
WHBIX YCIIOBMMH, NepeuucieHHbIX B 1. 2.1. MHauBuayaneHbeix ycinoBuil. IIpm pactopkenun JloroBopa Iatel,
yAep KaHHbIE B COOTBETCTBHHU ¢ Tapudamu, He BO3BpAIIAOTCS.

13.2. bask nmeer npaBo B OJHOCTOPOHHEM IOpsAKE pacToprHyTh Jorosop ¢ Kinuentom:

- Npyd TPUHATHA B TEUYEHHE KAJIECHIAPHOTO roja JBYyX M Ooyiee pemieHHi o0 OTKa3e B BBINOJIHEHUH
pacnopspkenust Knmnenra o coBepmennu Oneparuu mo CueTy Ha OCHOBAaHWH TOI03PEHMIA, BOSHUKIINX y baHka,
yro Omepanys coBepuIaeTcs B IEAX Jerann3anuy (OTMBIBaHHUS) JTOXOJIOB, MOMyYEHHBIX MPECTYHHBIM ITyTEM,
iy GUHAHCHUPOBAHUS TEPPOPU3MA;
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- a TaKkXKe B CITydasx, MPelyCMOTPEHHBIX 11.2.2 pasfena 2 MHAUBUYaIbHBIX YCIOBUH.
JloroBop cumTaeTcs PAcTOPTHYTHIM 1O HcTedeHmH 60 (IIecTuiecsaTH) AHEH cOo ITHS HamnpaBlieHHS baHKoM

Knuenty yBenomienus o pactopxkenuu JloroBopa. Pactopkenue JloroBopa sSBIS€TCSI OCHOBAaHUEM IS 3aKPBITHSI
Cueta KapThl.

JaToil HampaBieHUs YBEIOMIICHHSI O pacTOp>KeHHH [loroBopa cuuTaercs:

- npu SMS-urdopmupoBanun — nata ornpaBku CMC, xpansiascs B cucreMax banka;

- JUISL YBEIOMJICHUSI, HAPABICHHOTO 3aKa3HBIM MMOYTOBBIM OTIIPABIICHUEM, - ]aTa €r0 HaIpaBJICHNUS,

- JUTSL  YBEAOMJICHHSA, BPYYEHHOTO IJIMYHO JHOO TMIpencTaBuTento KimeHTa, TOTHOMOYHS KOTOPOTO
MOATBEPKIACHBI B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit denepanuy, - 1ara, ykazaHHas B OTMETKE O
MPUHSTUU YBEIOMIICHHUS.

13.3. Ilpu momaue JlepskareneM OCHOBHOM Kaptel / IlpeacraButeiieM 3asBieHUs O 3akpbiTHH Cuera KapThl
bank ocymectBisier brmokupoBky Bcex Kapr, BemymenHsix k Cuery kaprTel. 3akpeiTHe (Cuera KapTsl
MPOU3BOAMTCS TIPU BBITIOJHCHUU YCJIOBUH, yka3zaHHBIX B 1m.1.6 OOmmx ycioBuit He mo3mnee 30 (TpuanaTtH)
KaJICHIAPHBIX JHEH ¢ naThl BIIOKUPOBKU BCeX KapT, OTKPHITHIX K 3akpbiBaeMoMy CUeTy KapThl, UJIU UCTCUCHUS
CpOKa UX JEHCTBHUS.

Brigaua ocraTka eHeXXHBIX cpeAcTB co Cuera KapThl OCYIIECTBISIETCS MPH TOIade 3asiBICHUs O 3akpeITun Cyera

KapThbl B HOZ[pa?;ILeHeHI/II/I EaHKa, €CJIn BblJa4Ya ACHCKHBIX CPCACTB MNPAMO HE 3alpelicHa WM OrpaHUYCHa
3aKOHO/aTeNbcTBOM Poccuiickoit @enepannn/ npu 3akpbitun Cueta kapThl, mpu 3toMm Kiment/ IIpeacraBurens
00s13yeTcst B 1aty 3akpbiTis Cuera KapThl o0patuThes B [loapasnenenue banka i mpoBeeHUS OKOHYATEIIbHBIX
B3aUMOPACYE€TOB U MOJYUCHHA OATBCPIKACHUA O 3aKPbITHU Cuera KapThbl.

14. OCOBEHHOCTHU BbBIIIYCKA U OBCIHYXHUBAHUSA OTAEJBbHBIX BUIOB KAPT IMAO
CBEPBAHK

14.1. Kaptsl Visa «Ilogapu :Ku3Hb»

14.1.1. Kapra, BelmycKaemasi B paMKax coBMecTHoOro npoekra banka u ®@onna «[logapu ku3Hb».

14.1.2. Esxemecs4HbI mepeBoa T0OPOBOJIBHBIX MoXKepTBOBaHM B monb3y Ponna «[lomapu xuzHb» co Cuera
KapThbl OCYILECTBISICTCA B COOTBETCTBUH ¢ NIopydeHreM KineHTa B 3asBieHU.

14.1.3. Topsinok crucanusi co Cuera KapThl CyMMBI JOOPOBOJBHOTO TOKEPTBOBAHUSI M €€ TEPEUYHCICHUS Ha
cuet Qonpa «Ilomapu KU3HBY OCYIIECTBISIETCS B COOTBETCTBUU ¢ «[IpaBuiamu pacueTa T0OPOBOIBHBIX
JEHEXHbIX NoXepTBoBaHMHN B nonb3y Ponna «llogapu >xu3HbB» co cueToB KapT Visa «llomapu Ku3HbB»
ITAO Co6epbank», pa3menieHHbIME Ha OdumansHom caiite banka.

14.1.4. Ilpu wusmenenun «llpaBun pacuera JOOPOBOJBHBIX JEHEKHBIX MOXEPTBOBaHMKA B Toib3y DoHaa
«[lomapu xu3HbB» co cuetoB KapT Visa «llomapu xu3up» IIAO COepbank» bank He meHee uem 3a 7
(ceMb) KaneHIApHBIX JTHEH OO BCTYIUIEHUS M3MEHEHMH B cuily yBemomusieT o0 stoM Kimenra uepes
OdunmanbHeiii caidtT banka.

14.2. Kaptel [IAO Coepdank ¢ HHANBUAYAJIbHBIM TH3AHHOM

14.2.1. Kapra ¢ WHIMBUAYaJbHBIM [M3ailHOM BBIYCKAaeTCd C HAHECEHHMEM Ha JIMLEBYIO CTOPOHY KapTbl
n3o0paxkenusi, BeioOpanHoro KimeHTom.

14.2.2. Tlonaua 3asBnenus ocymectsisieTcs depe3 Odunmansheiii caiit bank nim B [oapasaenennu banka. B
ciryyae odopmienus kaptel Ha OdunmansHom caiite banka KnneHT coOCTBEHHOPYYHO MOINKMCHIBAET
3asBJICHNE Ha MTOJIyYEHUE KapThl IPH MOJyYEHUH U3TOTOBICHHOM KapThl B OApa3ieleHnH baHka.

14.2.3. KnueHT co3aeT Inu3aiiH JIMIEBOW CTOPOHBI KApThl C MHIUBUAYAIbHBIM JTU3aHOM:

- BHIOpaB AM3aliH KapThl U3 UMerolIeiics B baHke ranepen qU3aifHOB;

- 3arpy3uB H300pakeHHe, B TOM 4ucie (oTom3oOpakeHHe, UMerolleecss B pacrnopsbkeHud Kimenra

(ycroBre IPUMEHUMO TOJIBKO JUIsl KapT, odopmisieMbix Ha OdurmaipHoM caiite banka).

14.2.4. Tlpu BBIMyCKE KapThl C WHAWBUAYAIbHBIM JH3AHHOM C HAHECEHHEM Ha JIMIIEBYIO CTOPOHY KapThbl
npencrasieHHoro Knuentom n3oOpaxkenus, KinueHT rapantupyer, 4To MMEET HpaBO IOJIb30BaHHS H
pacnopsbkeHusl JaHHBIM H300pakeHHeM, B TOM 4YHCJe, NMpaBO Ha MpeAocTaBieHue ero banky mms
pasMeleHns Ha KapTe ¢ WHIUBHUIYaJbHBIM JM3aiHOM, H YTO TaKO€ HCIIOIb30BaHUE M300paKeHHs HE
HapylaeT MpaB U 3aKOHHBIX MHTEPECOB TPETHUX JIMI, B TOM YHCIIE IIpaBa YacTHOW COOCTBEHHOCTH,
HENPUKOCHOBEHHOCTH YACTHOM JKM3HH, HCKIIOYHMTENBHBIX (MMYILIECTBEHHBIX) MpaB, a TaKKe JHYHBIX
HEUMYIIECTBEHHBIX U HBIX MIPaB.
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14.2.5. KnueHT 00s13aH YBEIOMUTH JIIOJCH, 3alIeUaTIICHHbIX Ha H300paKeHHUH, O TOM, YTO JaHHOE M300pakKeHHE
OyZeT HCHOJb30BAaHO Ul Pa3MEIIEHUs Ha KapTe ¢ HHIUBHIYalbHbIM AW3aHOM, U IOIYYUTh HX
corjlace Ha TaKoe HCIOJNb30BaHHe. BaHK MMeeT MpaBoO 3alpoCHTh J0Ka3aTelbCTBO MOATBEPIKICHUS
corJlacHs JIMII, YKa3aHHBIX Ha M300paKEHUH WM MOATBEPIKICHHUE MpaBa MCIOJIB30BaHUS W300paKeHUs
Kiuentom.

14.2.6. 3ampenieHO WCNONB30BaTh 3alUINCHHBIC aBTOPCKUMU MPaBaMU MaTepuaibl (B TOM YHUCIE, MOTYYeHHBIC
U3 MIOOBIX OTKPBITHIX WM 3aKPBITHIX UCTOUYHUKOB, BKIIOYAsi HHTEPHET).

14.2.7. 3ampenieHo WCIONB30BaTh I pa3MEIICHHsT HA KapTax C WHAWBUIYAIbHBIM JU3aHHOM H300paKeHUS,
coJieprKaliue:

- TesneoHHBIE HOMEPa, HU(PBI, TEKCTHI, OYKBBI, aJpeca (B TOM YWCIIE IEKTPOHHbIC), MHTEPHET-CalThl Ha

JOOBIX S3BIKAX, JTIOOBIX CUCTEM HCUHCIICHUS;

- MEJaIH, MOHETHI, IEHEKHBIC 3HAKH, MAPKH, KYIIOPH!, B T.4. CTApUHHBIE U HEYNOTPeOIsIeMbIE;

- MOJIUTUYECKUE, PENUTHO3HBIE, KyJIbTOBBIE JIO3YHTH U CUMBOJIBI, (yiaru, TepObl 1 MHbIE CHMBOJIBI BJIACTH,

C OrpaHUYeHUsIMH — (JOpMY JIFOOBIX POIOB BOKCK (B TOM UHCIie U300paKeHHUs JII0eH B popme);

- MaTepHuajbl, HMEIOIME KaKoe-TOO OTHOIIEHHE K AaHTHCOLMAJIbHBIM/3AIPELICHHBIM TpPYIIaM,

MEHBIINHCTBAM, COOBITHSM M MEPOIPHUITHSAM;

- MaTepuajbl M CHMBOJBl AHTUKYJIBTYPHOW, aHTHUPEJWTHO3HOW, AaHTUCOLMAIbHOH, pacoBOH U

JUCKPUMHHHUPYIOICH HAapaBIeHHOCTH;

- TMo0BIe MaTepHallbl U N300paKEeHNUS CEKCYAIbHOTO XapaKTepa;

- ¢dororpadun waM H300paKeHHs MyOIUYHBIX JIOJEH, HampuMep, M3BECTHBIX MY3BIKAHTOB, MHcATeleH,

CIIOPTCMEHOB, BEAYIIUX U JIP., BRIMBIIIJICHHBIX MTEPCOHAXKEH (TepOeB MYJIbTUILTUKAIIMOHHBIX (PHIHLMOB H T.I1.);

- KaJpbl U3 KHHOGUIEMOB, MyJIbT(GHIBMOB, HIUTIOCTPALMK K KHUTaM;

- peKJIaMHBIe MaTepuanbl, TOBAapHbIE 3HAKM M 3HAKH OOCIYy)XHBaHUs, aOOpeBHATYpHl, CHMBOJIBI U

HAaMEHOBAaHHUS KOMIIAaHWH, a TakkKe TMPOJAYKLIHUIO 3apETHCTPUPOBAHHBIX TOBApHBIX 3HAKOB W 3HAKOB

oOcyxuBaHuA (BKIIIOYasi aBTOMOOWITH ¥ HHYIO TEXHHUKY C TOBAPHBIMH 3HAKAMH M 3HAKaMH OOCITY)KHBAHHUSA);

- n300pakeHne dYenoBeKa (BKIOYas W300pakeHWe Jepkarels KapThl), KOTOpOe IMoJapa3yMeBaeT

WCTIONBb30BaHME /ISl LiesIel HICHTU(DUKAIINY;

- M300paKCHUS JIIOJICH B SKUIMPOBKE/CHCIOACKIC C Y3HABACMBIMH/UNTACMBIMU OpEeHIaMU/TOBAPHBIMHU

3HaKaMW/3HaKaMH OOCITYy)KMBaHWS, W300pakKeHUs aBTOMOOWNIEi W WHOH TEXHWKA C y3HABaeMBIMHU

OpeHaMK/TOBApHBIMU 3HaKaMU/3HAKaMK 00CTYKUBaHHMS,

- nr00ble M300paKeHHS aJIKOTOJIBHOM M CIIMPTOCOMEpKAaled MPOAYKIUK (BKIIIOYast OYTBUIKH, QyXepbl U

UHYIO aTpUOYTHKY NMUTEHHBIX 3aBEICHUH), a TaKKe TOHM3UPYIOLIMX HAIHWTKOB, CUTapeT, curap, TpyOok, KapT,

PYJIETKH, HTPOBBIX aBTOMATOB, TOTAIU3AaTOPOB, IPOYEH aTPUOYTHKH a3apTHBIX UID;

- n300paKeHus1, CBSI3aHHbIE HITH ACCOI[MMPOBAHHBIC C M3TOTOBIEHHEM M YIIOTpeOIeHHEM HApKOTHKOB;

- n300paXeHns1 OpPYXHUS M BOCHHOM TEXHMKH: IMHUCTOJIETOB, aBTOMATOB, TAHKOB, BOCHHBIX CAMOJIETOB,

Kopabie, paker u T.IL.;

- n300paKeHUsl, KOTOPbIE MOTYT TMOBJEeYh NpOOIeMBbl MpPU OOCITYKHUBAHWU KapThl Ha MPEIIPUSTHIX

TOPTOBJIN/YCIIYT;

- WHbIE M300paXeHWs, MpHU3HAHHblE baHKOM W/MiIM MEXIyHapOIHOW IUIATEKHOHM CHCTEMOM

HEJIOMYCTUMBIMH K pa3MeNICHUIO Ha KapTe.

14.2.8. B ciydvae HapymieHHUs BBIIICH3IOKEHHBIX TpeOoBaHMH, baHk MeeT npaBo oTka3ark KimeHTty B BbITycke
KapTbl ¥ HONPOCUTH 3aMEHUTH N300pakeHHeE.

14.2.9. N3o0paxeHue Ha KapTe C MHIUBHIYaJIbHbIM AW3aHOM MOKET MMETh HE3HAUWTEIbHBIE OTIMYHS OT
n300paKeHnsl Ha SKpaHe MOHUTOPA, BBUAY 0COOEHHOCTEH HACTPOMKY 1BeTolepenayn (KaTHOpOBKH) MPH
nojaue 3asBieHus Kinuentom uepes MutepHerT.

14.2.10.ITpu BbIIyCcKEe KapThl ¢ MHAMBUIAYAJIBHBIM IW3aHHOM C HAHECEHHEM H300paXEHUs, NPEIOCTABICHHOIO
Knmentom, KimeHT HeceT OTBETCTBEHHOCTH nepe]] baHKOM W TPEThUMU JIMIAMH T10 JIFOOBIM MPETEH3HUSIM
U HWCKaM, KOTOpble MOTYT OBIThb TNpENbSIBICHb K bBaHKy WM IJIATeKHBIM CHCTEMaM B CBS3H C
HapyLIEHHEM aBTOPCKMX M MHBIX NpaB, BHI3BAHHBIX Pa3MEIICHUEM JaHHOTO M300pakeHHs Ha KapTe ¢
WHIWBUIYATbHBIM au3aiiHoM. KimeHT o00s3yeTcs Bo3MeCcTUTh baHKy yimiepO, BO3HHUKIIHN B CBS3H C
HapyIIEHHEM aBTOPCKUX M WHBIX NPaB B YKAa3aHHBIX B HACTOSIIEM IMYHKTE CITydasX.

14.2.11.Beinyck JOMOJNHUTENBHBIX KapT K CUETY KapThl ¢ HWHAMBUAYAJIbHBIM AM3aHHOM OCYIIECTBISIETCS C
JM3aliHOM, COOTBETCTBYIOIIMM JM3aliHy OCHOBHOM KapThl ¢ MHIAMBHIyaIbHBIM u3aiiHoM! ",

14.2.12 Kapra ¢ WHANBUAYAIBHBIM JTU3AIHOM IEPEBBITYyCKAETCS ¢ U300pakeHneM, BhIOpaHHbIM KineHToM mpu
BBIITYCKE YKa3aHHOM KapThI.

179 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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14.2.13.13meHenne au3aiiHa IpU IMEPEBBINYCKE KapThl ¢ HMHAMBHIYaJbHBIM TU3aHHOM IO JIIOOOM NpUYMHE
JlonyckaeTcs ¢ cornacusi banka u nmpu Hanuuuu y baHka cOOTBETCTBYIOIIEH TEXHUYECKON BO3MOXKHOCTH.

14.3. Kaptbl «Adpoduior»

14.3.1. Hepxatens (YuactHuk [Iporpammer) mopydaetr baHKy exemMecs4HO MPOM3BOJAUTH HauKMciIeHne MU Ha
Cuer yueta Mwibp B coorBercTBum C [lpaBmnamu HauwmcneHuss Muibp w HampaBisaTeh B Aspodior
nHpoOpMaIuio o KomndecTBe Mub, HaduCIeHHBIX 32 OTYeTHBI MepHoA, T TOCIEIYIOIIEro
3ayncienus Munb Aspodiaorom Ha Cuer YyactHuka [IporpaMmsi.

14.3.2. bank uHdopmupyet Jepxkarens o KoJu4yecTBe MW, HAYMCICHHBIX 32 OTYETHBIA mepuoj, B Otdere B
nopszke, yctanoBieHaom Jlorosopom®,

14.3.3. JlepxaTens uMeeT npaBo nojaaTh B bank oOpaiieHne 0 HecoTIacuu ¢ KOITUYECTBOM HauUCICHHBIX MUIb
3a OTUeTHBIA Nepuo (MPEeTeH3HMI0) B TeueHune 6 (IIecTH) MecsaleB C MOMEHTa coBeplueHus: Onepanum.
Henonyuyenue bankom ot Jlepskarens NpeTeH3MU B yKa3aHHBIA CpOK O3HadaeT cornacue Jlepxarens c
KOJMYECTBOM HAYHMCICHHBIX MU,

14.3.4. bank BnpaBe BHOCUTH M3MeHeHUs B [IpaBuna HauwcineHuss MWk ¢ MpenBapUTEIbHBIM YBEAOMICHUEM
Hepxarens He MeHee 4eM 3a 7 (CeMb) KaJeHIAPHBIX JHEH 10 BCTYIJICHHUS W3MEHEHHWH B CHITy MyTEeM
pasMerienns nHpopMaluu 00 m3MeHeHnsX Ha OdurnraasHoM caiite banka.

14.3.5. Ilpu g0CpOYHOM MEPEBBIMTYCKE KapThl B CBSI3M C U3MEHEHHEM JIATHHCKOTO HAMTUCAHUSI UMEHU U (paMUiIng
Hepxarens, [epxaTens MODKEH HE3aMEUIMTEIHHO MTPOMH(POPMHUPOBATH AdPOGIOT O BHECEHHBIX
M3MEHEHUSIX.

14.3.6. baHk He HeceT OTBETCTBCHHOCTH ITPH BO3HUKHOBEHHUH pa3Horiacuii Mmexay Jepxkarenem u Aapodaorom.

14.3.7. bank He HeceT OTBETCTBEHHOCTH 3a 3aJlepKKy 3auucieHus Aspodiorom Ha Cyer YdyacTHHKa
[IporpamMmmer Muib, mHpOpMAaIHS 0 KOTOPHIX OblIIa CBOEBpEMEHHO Tepenana bankom Aspodrory.

14.4. KapTbl, 00ci1y:KuBaeMble B pAMKAaX 3apIJIaTHOIO MPOeKTa

14.4.1. 3a oOciyxuBaHHE KapT, OOCIY)KMBAaEcMBIX B paMKax 3apIUIaTHOTO MPOEKTa, B3UMAETCS KOMHUCCUS B
pasmepe, IpeAyCMOTPEHHOM 3apIUIaTHBIM JOTOBOPOM.

14.4.2. JIns xapT, OOCITy’)KHBaeMbIX B paMKax 3apIDIATHOTO MPOEKTa, baHK BIpaBe yCTaHOBUTh KOMHCCHIO 32
rojioBoe OOCIy’KMBaHHE KapThl, B pa3Mepe, YCTaHOBIEHHOM Tapudamu Il COOTBETCTBYIOLIETO BHJIA
KapT, HE SBISIONIMXCA KapTamH, OOCTY)KMBaeMbIMH B paMKaxX 3apIUIATHOTO MPOCKTa, B CIEAYIOIINX
Cllyvasx:

14.4.2.1. npu yBonbHeHnn/cMene KineHToM MecTta paboThl /y4eOsr;

14.4.2.2. nipu pacTopkeHHH 3apIjiaTHOTO JI0TOBOPA,

14.4.2.3. npu Be16ope KitmeHTOM MHOM KpeIUTHON OpraHu3aIiy JIsl TOTy9IeHus 3apa00THOM TIIaThl, CTUIICHTUU
U T.0.;

14.4.2.4. nipu OTCYTCTBHUHM 3a4HCIICHUH (3apIUIaThl, CTHIICHAWH U T.J1.) Ha CUeT KapThl B paMKax 3apIuiaTHOTO
JIOrOBOpa B TeueHHe 3 (Tpex) MecseB HOAPSIL.

B ciydae Hecornacusi ¢ HOBBIMH yCIIOBUSIMH oOcmyxuBanusi KitneHt nmeer npaBo oOpatutkcs B [loapasnenenue

Bbanka nis pacropskenust loroBopa B cootBeTcTBHH € 11.13.1 O01mx ycioBuid.

14.4.3. bank WMeeT NMpaBO NPHHATH  pEIICHHE O HEBO3MOXKHOCTH TepeBoja KimeHTa Ha HOBBIE YCIIOBHUS
obciryxkuBanus (14.4.2) v npekpaTuTh JeHCTBUE KaPTHL.

14.5. KapTta ¢ 6eCKOHTAKTHOW TeXHOJIOTHei

14.5.1. Kapra no3BomnseT ocywmecTBiIsATh beckoHTakTHhIe Omnepanuu B TOPrOBO—CEPBUCHBIX NPEANPHITUSIX U
YCTPONCTBAX caMOOOCTyKHBAHUISI.

14.5.2. Tlpu OTCYTCTBMH TEXHUYECKOW BO3MOKHOCTH mpoBeaeHus beckontaktHod Omepanum Onepamnus 1o
KapTe NPOBOANTCS 110 KOHTAKTHON TEXHOJIOTHH.

145.3. B TOproBO—CepBUCHBIX MPEINPUATHAX, KOTOpPhIE 3aKIIOYMIN C bBaHKOM JOTOBOpBI JKBalpHHTA,
beckonTakTHeie Omiepaliui OTUIaTE TOBAPOB M yCiIyT B cymme A0 1000 pybieit coBeprmaroTcst 63 BBOJa
[IMH. Ecnu Omepanust omjatel TOBapOB M YCIYr NPOBOAMTCS B TOPrOBO—CEPBHUCHOM MNPEANPHSITHH,
3aKJIIOYMBLIEM JOTOBOP SKBAalpUHTra ¢ ApyruM 0aHkoM, cymma beckonTakTHON Omnepaniuy, coBepiaecMoi
0e3 BBoja [IMH, onpenensiercss 6aHKOM — 3KBalipepoM camocTosTeabHO0. BMmecTe ¢ Tem 00bruHO 310 1000
pyoneit mns Omnepaumii, coBepmaeMblx Ha TeppuTopuu Poccuiickoir ®epepaunu. Ecnu Onepanus
MPOBOJUTCS 3a pyOekoMm, TO pasMep CyMMBI, 10 KoTopoil He TpeOyercss BBox IIMH, ompenensercs

180 [Tpu HaMMUMK TEXHUYECKOH BO3MOKHOCTH.
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MPaBUIIAMH TUTATEIKHONW CUCTEMBI, IEHCTBYIONIMMHU B JAHHOM TOCYJapCTBE - OOBIYHO 3TO IKBUBAJICHT 25
EBpo B MecTHOI1 BajtoTe.

14.6. KapTta ¢ TpaHCIIOPTHBIM NPUJIOKEHHEM

14.6.1. Ha kapTe [OMOJHUTEIBHO pa3MEIICHO TPAHCIIOPTHOE TnpuioxkeHue. llpoe3q Ha TpaHCHopTe
OCYIIECTBISIETCSl C HMCIOJIb30BAHHEM KapThl ¢ TPAHCIIOPTHBIM TPHIOKEHUEM B cliydae MpUOOpeTeHHs
JlepKaTeneM «IIpOe3IHOr0 OMJIETa» Yepe3 yAaleHHbIE KaHaJIbl 0OCTyKUBAaHUA St WM HHBIM criocoOoM,
YCTaHOBJICHHBIM ITOCTABIIUKOM YCITYT.

14.6.2. YcnoBus MpHOOPETEHUS «IIPOE3IHBIX OWIIETOB)» U MOPSJIOK OIUIATHI MPOE3/a PEryIHUPYIOTCs IPaBHIaMU
[ToctaBuukoB yciuyr (IepeBO3YHKOB).

14.6.3. B cimyuae yTpaThl KapThl C TPAHCIOPTHBIM TPUIOKCHHEM JICHEXKHBIC CPEICTBA, YIUIAUYCHHBIC 3a
«IIPOE3AHBIE OUIIETHI», HE BO3BpAIACTCS.

14.6.4. B cny4yae HEUCTHPABHOCTH KapThl C TPAHCIOPTHHIM MPHIOKCHUEM WA TPAHCIOPTHOTO MPHIOKCHHUS
Hepxatens wumMeeT mpaBo oOpatutbes K IlocTaBmipKy yciyr 3a BO3MEIIEHHEM CTOMMOCTHU
MPUOOPETEHHBIX UM U COXPAHCHHBIX B TPAHCTIOPTHOM MPUIOKECHUN KaPThl IIPOC3IHBIX OUIICTOBY.

14.7. NFC-kaptp1'®

14.7.1. JTepxkatensb MoxeT BoImycTUTh NFC-KapTy B IOpsIKe, ONPeIeIEHHOM HACTOSIIIAM pa3ieiioM.

14.7.2. JlepxaTeito MpeaoCcTaBIseTCs BO3MOXHOCTh BbilTycka NFC-kapThl TOJBKO MPU HAJTUYUU JACHCTBYOIICH
OCHOBHOI JleOeToBoil KapThl ¢ OBepApapTOM WM JOIOJHUTENBHOW KapThl, BBHIMYIICHHOW Ha WMS
Hepxarens.

14.7.3. NFC-kapra He umeer MatepuanbHoro Hocutenss. Homep NFC-kaptel coxpansercs B MoOWIbHOM
ycrpoiicte Jepxkarens. [IMH u cpox nmerictBusi NFC-kapthl Takue ke, kak y JleOeToBO# KapThl ¢
oBepApadTOM WM JOTIOTHUTENILHOHN KapThl, K KoTopoit NFC-kapra BeITyIIeHa.

14.7.4. Beimyck NFC-kapThl BO3MOXXEH K OCHOBHOU JleOeToBO# KapTe ¢ oBepApad)TOM WIM JAOMOJHUTEIHLHOU
kapte Jlepkatenst mpu Hammuuu y [epikarens gocryna k cetu MHTepHET Yepe3 MoOubHOE yCTPOMCTBO,
koTopoe noepkuBaeT NFC-TeXHOIOTUIO, ¥ COOTBETCTBYIOLIETO MOOWILHOTO MPUIIOKEHHs &2,

14.7.5. Odopmnenne NFC-kapTsl ocymiecTBisieTcs JlepkaTenemM caMOCTOSATENBHO:

14.7.5.1. yepe3 cOOTBETCTBYIOIIEE MOOMIIEHOE TIPUIIOKEHHE Ha MOOHIBHOM yCTpOHCTBE TyTeM BBOJA/
CKaHMpOBaHUs PeKBU3UTOB KapThl M BBOJA KO/Ia TIOATBEPKACHUS, IOJdy4eHHOro JlepxkareneM B BUje
SMS-coo0bmierns Ha HoMep MOOMIIHLHOTO TeneOHa, 3apeTUCTPUPOBAHHBIN IS JocTyna K SMS-0anky
(MobOwnsHOMY Oanky). ITo dakty Beimycka NFC-kaptsr [epxarento Hanpasisiercs SMS-cooOiieHne Ha
HOMEp MOOMIILHOTO TenedoHa, 3aperuCTpUPOBaHHBIN I AocTyna kK SMS-6anky (MoOuisHOMY OaHKY).

Cosepienue JlepkareneM yKka3aHHBIX BEINIE JIEHCTBHA, B TOM YHCIIE BBEJIEHUS KOJAA MOATBEPIKICHUS,
nonydyeHHoro Jlepxarenem B Buae SMS-cooOlieHuMs Ha HOMEpP MOOWJIBHOTO — TejedoHa,
3aperuCTPUPOBAHHBIN i HocTyna k SMS-0anky (MoOuibHOMY OaHKy) MOATBEPXKAAET 03HAKOMIICHUE
Hepxatens ¢ ycinoBusMU BeITycka U oOcyxuBanus NFC-kapTel, coriacue ¢ HUIMU U TIPUCOETUHEHHE K
HUM.

14.7.5.2. uepe3 MoOunbpHOE ipuiiokeHue baHka.

14.7.6. NFC-kapra ncnonb3yetcs aisi coBepuieHust Onepanuii B TOPrOBO—CEPBUCHBIX MPEINPUATHIX, BKIIOYAs
ceTh IHTEpHET, M B yCTPOKWCTBaX caMO00CITyKMBaHUs 8,

14.7.7. Ina yny4ymieHus KadecTBa oOciyxkuBanusi Ornepanuii, coBepiIaeMblXx C ucrosib3oBanueM NFC-
TEXHOJIOTHH, ¥ TIOBBINICHHUsT OE30MacCHOCTH OKa3blBaeMbIX YCIyr baHK ocTaBiser 3a coboil mpaBo
W3MEHATh TOPSIOK M ycnoBusi ucmnonb3oBanus NFC-kapTel, u3BecTuB 00 3TOoM /[lepkarenss depes
OdunmaneHerii caiit banka.

14.7.8. PacuerHble (pacdeTHO-KACCOBBIC) JOKYMEHTBHI, OQopMmisieMble MpH coBepimieHur Ornepanuii ¢
ncrnonb3oBanueM NFC-kapTsl, MOTYT OBITH TOAMHCAHBI COOCTBEHHOPYYHOH MOMMUCKHIO Jlepikarens, aubo
C Hcmonb30BaHneM AHanora coOctBeHHopyuHoi momnucu Jepxkatens — [IMH ocHoBHoii [eGeToBoit
KapThl ¢ oBepApad)TOM MM JOMOJHHUTENbHOW KapThl, K KOTOpo# BbimymeHa NFC-kapra, mu0o mytem

18l Wngpopmarmms o cmocobax NPUOOPETEHHS <«TPOE3THOTO OWIETa» depe3 VYNaleHHBIE KaHATBI OOCTYKMBAHMS pa3MelleHa Ha
Od¢unuansHoM caiite banka.

182 [Tpu HaMMYUN TeXHUYECKOH BO3MOMKHOCTH.

183 CooTsercTByIOIee MOOUIBLHOE TPHIIOKEHHE 3arpysxkaercs B MobOumbHOe ycTpoifcTBo JlepkaTens mo wHUNMaTMBe JlepkaTens Wi
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

184 [Tpu HAMMYKK TEXHUYIECKOH BO3MOKHOCTH.
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MPOXOXKACHUS AyTEHTH(OUKAIMH B COOTBETCTBYIONIEM MOOHMJIBHOM TPWJIOKEHHH, C HCIOJIh30BaHUEM
KOoTOporo ocymectsiieH BbImyck NFC-kaptei Ha MOOWIEHOM  yCTPOWCTBE (TOATBEP)KICHUU
OMOMETpPUYECKUMH JaHHBIMA Ha MOOWJIBHOM YCTpOWCTBE W/MnM BBoJa mapoiss MoOWiIsHOTO
yCTpOICTBa, B MaMsITH KOTOpOro coxpaHeHbl PexBmsurel NFC-kaptTer). Omnepanuu ¢ HCIOIb30BaAHUEM
NFC-kapthl MoryT npoBoauThes 0e3 BBojaa [TMH wmu moxmucu Jlepkatens Ha deke. PacueTHo—KaccoBble
JMOKYMEHTHI TTO/ANMCAaHHBIE WM COCTABIIEHHBIE YKAa3aHHBIMH BBIIIE CIIOCOOAMH SIBISIFOTCS HaJlJISKAIIHM
MOJTBEPKACHUEM TOTO, YTO pachopsbkeHne Ha npoBeaeHne Onepanmu mo CueTy KapThl COCTaBICHO U
nojanucado epxarenem.

14.7.9. Jlepxatens, opopmusmmii NFC-kapty, 00s3yercst He mepenaBath MoOWIBHOE YCTPOWCTBO, B MaMSTH
KoTOporo coxpaHenbl PekBu3ntsl NFC-KkapThl, TPETHUM JIHLIAM.

14.7.10. B cnyuae yTpaTsl MOOMIBHOTO yCTpOICTBA, B MaMsTH KOTOporo coxpaneHsl PexBuzntsl NFC-kapThl,
Hepxatens NOKEH HE3aMEUIMTENBHO cooOmuTh 00 yTpate MoOumbHOro ycrpoiictBa/NFC-kapTsl B
Konraktueiii Llentp banka nmo Tenedony banka. YBemomieHue cyuTaeTcs MONYyYECHHBIM B MOMEHT
3aBepiieHus TeneoHHOro pasroBopa c omepatopoM KonrtaktHoro Llentpa banka, B xome KoTOporo
Jepxatens mpeaocTaBmII BCIO HEOOX0AuMYyTo HH(pOpManuio uii BemorHeHns: biaokupoBkn NFC-kapTal.

14.7.11. Ecau mapons MoOWIbHOTO yCTpOHCTBA /Wi MOOMIFHOE YCTPOICTBO, B MAMATH KOTOPOTO COXPAHEHBI
PexBusutel NFC-kapThl, cTanu JOCTYIHBI TPETHUM JHLaM, JlepkaTeib JOKeH HEMEIJIEHHO COOOIUTh
00 atom B KonraktHsrii Lleatp banka mo Tenedony banka.

14.7.12. JIns 6noxupoBku NFC-kaptsr epxarenro HE0OX0IUMO BEITIOTHHUTD OJTHO U3 CIEIYIOIINX EHCTBHIA:

- obpartutbest B KonTtaktaeiii Lientp banka nmo Tenedony banka u ciiegoBaTh Moiay4eHHBIM HHCTPYKIIUSM;
- ynanuth NFC-kapTy ¢ Mcrosb30BaHiHeM MOOHILHOTO IIpuiioxkeHus bankal®s;

- ynamute NFC-xapTy, HCIOmB3ys COOTBETCTBYIOIIee MOOMIBHOE NPHIIOKEHHE, YCTAaHOBICHHOE Ha
MobunsHOM ycTpoiicTBe epskaTes.

s nmanbHelmiero wucnoyib3oBanuss NFC-kapTel, koTopas Obuia 3a0iiokupoBaHa, JlepikaTelnto HEO0X0auMO
obpatutbest B Konrtaktheiii Llentp banka nmo Tenedony baHka u ciie1oBaTh MOTy4eHHBIM HHCTPYKIIHSIM.

Hnst nanpHeimero ucnonszoBanusi NFC-kapThl, koTopas Obuta yaanena, [epxkaremo HeoOXoauMo opopMUTH
HoByto NFC-kapty B coorBercTBHH € 11.14.7.5 O0ImUX yClIoBUiA.

14.7.13. [lep>xaTens HeceT OTBETCTBEHHOCTh 3a Bce Omepammu ¢ NFC-kapToii, cOBepIleHHBIE 0 MOMEHTa
nony4yeHnus: bankom yBegomiienusi 00 yrpate MoOHMIBHOIO yCTpOMCTBa, B MaMATH KOTOPOTO COXPaHEHBI
pexBu3uTH NFC-KapThI.

14.7.14. bank Hecer oTBeTcTBeHHOCTh MO Omeparusim ¢ NFC-xapToid, COBEpIICHHBIM TOCIE MOJIYYCHHS OT
Hepxatenst yBenomieHusi o6 yrpare MoOunbHOro ycrpoiictBa B coorsercTBud ¢ 1.14.7.10 OOGmmx
YCJIOBUH.

14.7.15. B cnyyae coBepuienus Onepanuu ¢ ucnoib3oBanrneM NFC-kaptsl 6e3 cornacust depkarens, [epxkarens
JOJKEH MPOU3BECTH eHCTBUS, TpeaycMoTpeHHble 11.3.20 O0mux ycinoBuil.

14.7.16. IIpu nepessimycke JlebeToBOM KapThl ¢ oBepApadTOM WITH JOTIOTHUTENIEHON KapThl, K KOTOPBHIM OTKPBITA
NFC-kapra, 10 uctedeHus: cpoka ee JeiicTBusi baHk ocymiecTBisieT biokupoBKy BceX BBINMYIIEHHBIX K
veii NFC-xapt mocnme momaum JlepkaTteiieM OCHOBHOW KapThl NMUCHBMEHHOTO 3asBICHHS B baHK B
coorBercTBUU ¢ M. 3.25 OOmux ycnosuid. Jns mansHeimero ucnons3oBanuss NFC-kaptel [epxkareinto
HEOOXOJMMO TOCJIe TIOJYYCHHUs BBINYIICHHOW HAa HOBBIH CpPOK OCHOBHOW JleOeToBO# KapThl ¢
oBepapadTOM MM JOTIOTHUTENFHON KapThl caMocTosATenbHO oopmuth NFC-kapTy B COOTBETCTBHH C II.
14.7.5 O0mux yCIoBHIA.

14.7.17. Ilpu mepeBbinycke JlebeToBoil KapThl C oBepApadTOM WU JOMOIHUTENFHOW KapThl, K KOTOPOH
Bemymiena NFC-kapra, mo ucreueHmn cpoka ee aeiictBus NFC-kapta mepesbimyckaeTcs bankom
ABTOMAaTHYECKH.

14.7.18. B ciryuae otka3a banka B nepeBbinycke J{e6eToBoit KapTsl ¢ oBepapadTOM WM JONOTHUTEIEHON KapThl
B cootBercTBUHM ¢ 1.3.28 OOmmx ycnoBui, Bce odopmieHHbie NFC-kapThl OJOKHUPYIOTCS W HUX
JaNbHEeHIee UCIOIb30BaHNE HEBO3MOXKHO.

14.7.19. Ilpn otkaze Hepkatens B cooTBeTcTBHU C 11.3.29 OOWMX YCJIOBHH OT JAJbHEHINEro HCIIOJIb30BAHUS
JHebeToBol KapThl ¢ oBepiapadTOM WIIM JOMONHWUTENBLHOW KapThl, K KOTOpoi BhimymeHa NFC-kapra,
NFC-kapra 610kupyercs bankoM u ee nanpHeiiiee UCIoIb30BaHUE HEBO3MOXKHO.

185 [Tpu HAMYKM TEXHUYECKOH BO3MOKHOCTH.
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14.7.20. Ilpu ycTaHOBJCHHM JMMHTOB M OrpaHuueHHil B coorBeTcTBUH ¢ 11.3.30 OOIIMX YCIIOBHI OHH TaKKe
pactpoctpanstorcs Ha NFC-kapTy.

14.7.21. Ilpn ycraHoBienuu bankom numuToB Ha mpoBeneHue Omepauuii mo kapre B cooTBeTcTBUM C 1m.3.31
OOmuX ycaoBuil OHY Takke pacrpocTpanstorcs Ha NFC-kapry.

14.7.22. Tlpu cosepmienun Ormnepanuii ¢ wucrnoab3oBanueM NFC-kapTel u3MeHeHue PacxogHoro jaumuTa
JHeberoBoii KapTel ¢ oBepApadTOM WM TOTIOTHHUTENHHON KapThl OCYIIECTBISETCS B COOTBETCTBUHU C
11.3.34 O0muX yCIOBHIA.

14.7.23. ludopmupoBanne 06 Omepanusix, COBEPIICHHBIX ¢ Hcnoib3oBanrueM NFC-kapThl, ocylecTBiseTcsl B
COOTBETCTBHU C pazyienioM 6 O0IuX yCIoBUiA.

14.7.24. Jlepxatens ynomrHoMournBaeT bank:

14.7.24.1. nepenasarh®’, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYIAPCTB (TPaHCTPaHUYHAs TIEPE/Iaya),
nH(popMaruio o cymme Onepaiiny, aTe 1 BpeMEHHU ee coBepiieHws], Turne Onepannu, KoJie BATIOTHI,
craryce ABropuzanuu s ee 00padboTku opranuzanusm (DI JJUCTPUBBIOIIH MHTEPHDIIIHII,
Google Ireland Limited, Camcynr Onextponukc Ko., JITA. 1 MHBIM), SBASIOMIMMCS BIaICIbIIaMU
porpaMMHOTo obecriedeHns: — MoOMIbHBIX mprioxeHwi (Apple Pay, Google Pay, Samsung Pay u
WHBIX), oOecnieunBaromux JlepkateiasiMm BO3MOXKHOCTB coBeprnath Oneparuu mo CaeTy KapThI ¢
HCTIOJIb30BaHUEM TEXHOJIOTHH OECIIPOBOTHOM BEICOKOUACTOTHOM CBSI3U MaJIOTO pajguyca JeicTBUs
(NFC), 1 ux adbumpoBaHHBIM JTUIAM, B TENAX:

- npenoctapneHust [lepxarensM KapT B MOOWIEHOM MPHIOKEHUH HWHMOPMAIMM O COBEPIICHHBIX HMHU

Omneparusx no NFC-kapre;

- oOHapyXeHHS U YCTPaHEHUS MOIIICHHUYIECTBA;

- BBITIOJTHEHUSI OPTaHU3AUSIME — BIIAIeTIbIIaMHU IPOrPAMMHOTO o0ecTiedeHus (MOOMIBHBIX MPUIOKEHUH) 1

ux apPUIMPOBAHHBIMHU JTUIIAMU TPeOOBaHUI 3aKOHOAATEIILCTBA;

- CO3aHUS OTYETOB 00 SKOHOMHUYECKON A((EKTHBHOCTH MOOWMIIBHBIX MPHUIOKEHUHA HCKITFOUUTENHHO IS

WCIIOJIb30BaHMs BHYTPU OpPTaHU3alUil — BiaJeNblieB IPOrpaMMHOro obecrneueHust (MOOMIBHBIX NPUIOKEHUN) U

nx appumupoBaHHBIX JIHII,

- peKIaMbl MOOMITEHBIX TPUIIOKEHUH ¥ HHOTO UX TPOJIBIKEHHSI HA PHIHKE;

- YCOBEPIICHCTBOBAHMS MOOMIIBHBIX TIPUIIOKEHHIA;

— NPOBECHHS aHAJIM3a PaclpeeNIeHNs] PEKIaMHBIX OOBSIBICHUH B MOOMIIBHBIX IPUIIOKCHHSAX;

14.7.24.2. nepenaBath®, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYIAPCTB (TPaHCTPaHMYHAS TIEPE/Iaya),

nHGOPMAITUIO O TIEPCOHANBHBIX NaHHBIX [lepkaTens (ums, aapec peructpaiun) kommnanuu Google
Ireland Limited muis Beimycka NFC-kapt yepe3 Cucremy «Coepbank OHIaiiH» U IPOXOXKIECHHS
peructpanuu Jepxarens B MoOmiIbHOM mipuiiokenun Google Pay.

186 JIuMuT ycTaHABIMBAETCS /I COBOKYTTHOCTH BCEX 3JIEKTPOHHBIX CPEJICTB TIaTexka, OTKPHITHIX K CueTy.
187 [Tepenaya JaHHBIX OCYIIECTBIAETCS TONBKO TPH YCIOBHH BhIMycka NFC-KapThl.
188 [Tepenaua JAHHBIX OCYIIECTBISETCS TONBKO TIPH YCIOBHH Biycka NFC-kapThI.
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