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YCJa0BUsA BbIITY CKA H OBCJTYKUBAHUS
JAEBETOBOU KAPTBI IIAO CBEPBAHK

1. Tepmunsbl

B nacrosmmx VYcnoBusx BellTycka u oOcimyxuBaHusi nebetoBoil kapTel [IAO CoOepbank (manee - YcimoBus)
WCTIONB3YIOTCS CIEAYIOIINE TEPMUHBI, UMEIOIINE ONPEAEICHHOE HUXKE 3HAUCHUE.

B YcnoBusx Takxe HCHONB3YIOTCS TEPMUHBI B 3HAYCHHSAX, YKA3aHHBIX B Y CIIOBHSX OaHKOBCKOI'O OOCITYKHBAaHUS,
€CITM MHOE 3HaYeHHEe TAaKOr0 TEPMUHA HE ONPEAEICHO B HACTOAIINX Y CIOBHSIX.

1.1. ABTOpH3aIUs — paspericHue, mpenoctapisieMoe baakom s coBepreHus Onepauy B MOPOXKIaroIiee
B CJEICTBHE 3TOr0 00s13aTenbCcTBO baHKa 1Mo McHoNHEeHHI0 pacropspkeHus Jepxarens. B oTaenbHBIX cityyasx,
YCTaHOBJICHHBIX IUIATEKHBIMU cucTeMaMu, Omnepanny MOTYT COBEpIIaThCs 0e3 ABTOpHU3AIIHU.

1.2.  AxrtuBanms — npouenypa ycraHosieHus: bankom cratyca KapTel, mo3BossifoIIero copepmarhb onepamnun
mo Cuery Kaprtel ¢ wncnomszoBanmem Kaptel/ PexBusuroB kaptel/ NFC-kapTel W C  HCIOIB30BaHHEM
Bruomerpryeckoro MeToaa NASHTH(OUKALIH.

1.3. AxtuBHbIi cyer' — Cuer Kaprel, ucnonbsyembiii juist otpaxkenus Onepaiuif, COBEpLIEHHBIX C
ncrionp3oBanueM Kaptel/ PexsusutoB kaptel/ NFC-kaptel/ buomerpmdeckoro meroma wmmeHTHdHKaruu. Ilo
YMOJYaHWI0O AKTHBHBIM CUeTOM YycTaHaBinuBaeTcsi OcHOBHOW cueT. B mampHelmem Jlepkatenb mo cBoeMy
KEJAHMI0 MOXET CMEHMTh AKTHBHBIA cuer B Cucreme «COepbank Omnmaiin»? ¢ OCHOBHOrO cyera Ha
JomomauTensHenii cuetr/ ¢ JlomonmHnTENEHOTO cueTa Ha npyrod JlomomHUTENnbHBINH cuer/ ¢ JlomoTHUTENTFHOTO
cyeta Ha OCHOBHOH CUET.

1.4. Aspoduor — IlybnmuHOe akmuoHepHOe o0O0mEecTBO «Al3poduioT-poccuiickue apuaauaun» (ITAO
«Aspodaory).
1.5. Be30T3bIBHOCTH NepeBO/Ia JIEHEKHBIX CPEICTB — XapaKTEPUCTHKA IepeBOJa ICHEKHBIX CPEACTB,

o003Havaromas OTCYTCTBUE WIIM MPEKpallleHHe BO3MOXXKHOCTH OT3bIBA PACIOPSDKEHHS O MEPEBOJC ICHEKHBIX
CPEACTB B OIpECICHHbII MOMEHT BPEMEHH, €CIIM HHOE He OOYCIIOBIICHO MpHMEHseMoi GpopMoii Oe3HaTHYHbBIX
pacyeToB WM ACHCTBYIOIINM 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuu.

1.6. BeckoHTakTHasi omepamus — omnepanus ¢ HcHonb3oBaHueM KapTel, ocymiecTBisemas IIyTeM
nogHeceHus (MpukiIaabiBaHus) KapTel K ycTpoHCTBY, mMoajepKUBalonieMy OECKOHTAKTHYIO TEXHOJOTHIO
MIPOBEJICHUSI OTIEPALIH.

1.7. buomerpuyeckuii MeTon uHIeHTH(UKANMU — YCTaHOBIeHHE JuyHOCTH [lepxatens/ mepkaTtens
JlomoTHUTENbHOM KapThl ¢ MPUMEHEHHUEM TEXHOJOTHM BbHoMeTpryeckoro pacrno3HaBaHHs U C UCHOJIb30BaHHEM
buomeTpuyeckux nepcoHaIbHBIX JaHHBIX (MPY HAIMYMUA TEXHUYECKONW BO3MOYKHOCTH).

1.8. BuaokupoBka — mpouexypa YCTaHOBJIEHHS baHKOM TEXHMYECKOIO OIPaHHYECHHUS Ha COBEPILICHHE
onepauuit mo Cuery Kaptsl ¢ ncnons3oBanuem Kaprtel/ PexBusutoB kaptel/ NFC-kapThl U ¢ MCIIONB30BaHUEM
Buomerpuyeckoro Mertoma wuAeHTH(UKAIMK, MpedycMaTpHBaiollas oOTKa3 baHka B TIpelocTaBICHUH
ABTOpU3aLMH.

19. Belmiara — [IeHEXHBIE CpPeICTBa B PYONsIX WIM HHOCTPAHHOM BalioTe, IMOCTYMAIOLIME Ha cyeTa
¢u3nyeckux sl B baHke B KauecTBe BBIIUIAT 3a CYET CPEACTB OFOJKETOB OMOJIKETHON cUCTeMbl Poccuiickoi
Odepepanuu, MPeayCMOTPEHHBIX dacTsmu 5.5 u 5.6 cratem 30.5 ®enepanpHoro 3akoHa «O HalMOHAIBHOU
riatexHon cucteme» ot 27.06.11 Ne 161-D3 (Hanpumep, IEHEKHOE COIep KaHne/BO3HATPAKICHIE/ IOBOJIHCTBHE
TOCYJIAPCTBEHHBIX CIYKAlIHMX; OIUlaTa TpyJa pabOTHUKOB (MEpCOHANA) TOCYNAPCTBEHHBIX U MYHHIIMIAIBHBIX
OpTaHOB, YUYpEeXKJCHHH, TOCYIapCTBEHHBIX BHEOIDKETHBIX (DOHIOB; TOCYJapCTBEHHBIE CTHIICHIWU, TEHCHH U
WHBIE COLIMAIbHBIE BBIIUIATHI, OCYIIECTBICHHE KOTOPBIX B COOTBETCTBMM C 3aKOHOIATENBLCTBOM Poccuiickoit
Qenepanm  oTHeceHO K KommereHnmu [lencuonHoro ¢Qonma Poccwiickoit ®denepanuu; exeMecSIHOE
MIOKU3HEHHOE COJIEpKaHue Cy et ).

1.10. [ara nuartesxka — nata, He no3gHee Kotopoi [epikatens nomwken nonoiauuts Cuer KaprTel Ha cymmy
Obs3arenpHOrO MIaTeXxa. Jlata nuarexa paccuuteiBaeTcs ¢ JlaTel oTdera (He BKIIOUas ee) miroc ciexyromme 30
(Tpuanare) KaneHmapHbix aHew. Eciu 30-pIii A€Hb NPUXOAUTCSA HAa BBIXOIHOW/TIpa3AHMYHBIA IeHb, B OTyere
OyzeT ykaszaHa JiaTa mepBoro pabodero JiHs, CIeTyIONMEero 3a BEIXOTHBIM/TIPa3IHUYHBIM JHeM (B IeJIsIX pasjena 5
«O01He ycaoBuUs KPEAUTOBAHUS).

1.11. Je6eroBas Kapta (Kapta) — BeimymienHoe baHKOM 3JI€KTpPOHHOE CPEACTBO IUIATeKa JJISi COBEPIIECHUS
Onepanuii 32 cyeT cCOOCTBEHHBIX CpeNCTB Jlepxkares.

1.12. Jleberosasi Kapra ¢ oBepapadrom (Kapra)® — BoimynienHoe BaHKOM 31€KTPOHHOE CPENCTBO ILIATEkKA

! TIpumennumo Tonbko B oTHOIeHHK Kapr, 1y otpaskenust Onepaiuii 1o KOTOpbIM MOKET ObITh OTKPBITO Heckosbko Cuetos Kapr.
2 [Ipu HaJTMYUM TEXHHYECKOH BO3MOYKHOCTH.
3 IepBuuHBIii BRITYCK 1€6ETOBBIX KapT ¢ 0BepApadToM Hpekpamien ¢ 29.11.2016.



i coepuieHus: Onepanuii 3a cueT COOCTBEHHBIX CpeAcTB Jlepxkaress M BBIJAHHOIO Kpeaura B ¢opme
«oBepapadT».

1.13. [dep:xartenabp — ¢usndeckoe nuuo, 3akimouuBiuee ¢ bankom JloroBop, Ha uMsi KOTOporo oTKpeIT Cuer
Kapts! u Beimyniena OcHOBHast KapTa.

1.14. [lomoJHuTeJbHAsl KapTa — BTOpasd U nocienyromue /lebeToBrie KapThl, BRITYIICHHBIE K ogHOMYy Cuery
KapTer Ha uMsa mpyroro ¢usmueckoro jiuma — aepxkarens JlomomHnTenbHON KapThl. Beimyck JlomomHuTensHOM
KapThl OCYIICCTBIISIETCS Ha OCHOBaHMHU 3asBieHUs [lepkartens yctaHoBineHHOH bankom ¢opmer. Omneparum,
coBepiraeMble o JlomomauTeNnsHOM KapTe, oTHOcATes Ha Cuer Kapter Jleprkarens.

B kauectBe [lonomHMTENBHON KapThl MOTYT OBITH BBITYLIEHBI TONBKO KapTel Buga M THIIA, COOTBETCTBYIOLIHE
Buay u ity OcHOBHOM KapThl. KonmuecTBo J{0MONHUTENBHBIX KapT, BBITyCKaeMbIX K oqHoMy Cuery KapTsl, He
orpaHuueHo”.

Heprxatens J{0MOIHUTEIBHON KapThl MOXKET PAaCHOPSKAThCS AEHEKHBIMU CPEACTBAMHU, Haxoasmumucs Ha Cuete
KapTtbl B npenenax JIMMUTOB, YCTaHOBIIEHHBIX [lepikaTenem, W TUMHUTOB, YCTaHOBIEHHBIX bankom. Jlepxarenb
JlonoaHUTENFHON KapThl MOXKET coBepiath onepanuu no Cuery Kaptel ¢ ucnonszoBannem Kaptel/ PekBusuros
kapte/ NFC-xapTel W ¢ HCHoib30oBaHHeM buoMerpudeckoro Meroga uAcHTHGUKamuw. JlepKaTenb
JIONOJIHUTENBPHON KapThl MOXET MCIOJIb30BaTh KapTy sl omuiaTel TOBapoB M YCIYT B TOPrOBO—CEPBHCHBIX
NPENpUITUAX, BKItOYass VHTEpHET, MoMy4YeHus/BHECCHUS! HAIMYHBIX JCHEXKHBIX cpenactB Ha Cuer KapTel B
Ilogpaznenenusax banka W B Apyrux KpeAWTHBIX OPraHM3aLUsAX, 4Yepe3 YCTPOMCTBAa CaMOOOCITYKHBaHMUS,
TOJTyYEHHs JIEHEKHBIX CPEACTB B TOPrOBO-CEPBUCHBIX MPEANPHUATHAX®/ MOMYYEHHUs JEHEKHBIX CPENCTB IIPH
OIIaTC MOKYIIKKW B TOPrOBO-CCPBHUCHBIX Hpe[LHpI/IﬂTI/IHXS, a TaKXKe, IMpU HaAJIUYUHU TEeXHUYECKOMN BO3MOKHOCTH,
coBepiath onepanun yepes Cucremy «Coepbank Omnaitn»’ u Ycrpoiictea camooOcinykupanus banka.

1.15. Jlonoanutenabublii cuer’ — Cuer KapTel, OTKpBITEIM Ha uMs Jlepkarens momumo OCHOBHOro cuera’.
HOHOHHI/ITCHLHBII;'I CYCT OTKpPBLIBACTCA B BaJlOTC, OTJIMYHOH OT BamoTel OCHOBHOTO cYe€Ta W HHOIO
JlomonHuTeNnbHOTO cyeTa (Mpu HAJTU4UN).

1.16. Hoctrynubii aumMuT (JocTynmHbI JUMHUT KpeIUTHBIX CPEACTB) — CyMMa, B TIpefeniaX KOTOpOU
JHepxaremto MOTyT OBITh IPEOCTABICHEI KpenuTHBIE cpencTBa banka st copepmienus: Onepanuii. JlocTymHbIH
JUMHUT OmpejessieTcsl Kak pa3Huia Mexnay Jlumurom osepapadra m cymmon OcHoBHoOro gonra. JlocTymHBIH
JUMHUT yMEHbIIAETCs MpH BbIJaue KpeauTa MpU NpPOBEACHUH pacXoAHbIx Omnepauuit M yBEIMYUBAETCS IPHU
MOTAIlICHUU 33J0JDKCHHOCTH II0 paHee IPEeNOCTaBICHHBIM KpPEAMTHBIM cpernctBaM (B mpenenax Jlumura
oBepapadTa) (B 1ensax pasaena 5 «O0Iue ycaoBus KpeIUTOBAHU).

1.17. 3apnaaTHbplii AOroBOpP — JOTOBOP O TPEAOCTAaBICHHWH YCIYr B paMKax 3apIUIaTHBIX IIPOEKTOB,
3aKJIFOUEHHBIH My baHkoM 1 penmnpusitueM (opraHu3alreii)/yaeOHbIM 3aBEICHUEM.

1.18. 3asBaeHue — yTBepxIeHHbIE bankoMm THIoBBIE POPMBI 3asiBIICHHS HA OTY4YEHHE KapThl WK 3asBICHUS
Ha OaHKOBCKOE 00CITy>KUBaHue/3asBiIeHUs] Ha OAHKOBCKOE 00CITyXKMBaHUE, 0OpMIsIEeMOe B paMKax 3apIuIaTHOTO
MPOEKTa, B paMKax KoTopbIx odopmirstercs Kapra.

1.19. HuauBuayajabHble ycjioBUs — VHANBUAYalbHBIE YCIOBHS BBITYCKa M 00CTYKUBaHHS 1€0€TOBOM KapThl
¢ oBepapadTom [TAO Coepbank, pazmenieHHbie Ha OdurmansHoM caiite banka.

1.20. Jlumur oBepapadTa — ycraHaBnuBaeMasi baHkoM cymMMa, B ipesienax KoTopoi Jlep:kaTeiaro MOryT ObITh
MPENOCTaBICHbl KPEAUTHBIE CpeACTBa (EOMHOBPEMEHHO WJIM YacTAMH) Uil coBepiueHus Omnepanuii (B mensix
pasnena 5 «O0mue ycnoBus KpeIUTOBAHUS).

1.21. Muau — yueTHas OOHyCHas eIMHUIIA, HauKucsgeMas baHkoMm B cooTBeTcTBHH ¢ [IpaBuiamMu HaYMCICHUS
Muie Ha Cyer yyeta Mujib Ipy COBEPLISHNH ONepalyii ¢ ucnonb3oBaHueM KapTel «A3podioT» U BBITYIIEHHBIX
K ee Cuery J|OMOTHUTENBHBIX KapT.

1.22. Kaprta «Aspodaor» — Kapra, Beimyckaemas: bankom B pamkax [Iporpammsbl, nMeromasi crienuaibHbIR
JU3aiH ¢ JorotunoM AspoduioTa.

1.23. Kapra, BplgaBaemMasi B paMKax 3apIjiaTHOIO0 J0roBOpa — KapTa, HCIIOIb3yeMas AJIsl 3a4HCIICHUS Ha
Hee 3apabOTHOM IMJIAThl, CTUIICHIAWN U T.J. PA0OTHUKY MPeNnpusaTHs (OpraHu3aliu) Wik yJdamemycs/ CTyAeHTY/
acmupaHTy/ pabOTHHUKY Y4eOHOTO 3aBEJICHUSI B paMKax 3apIUIaTHOTO JIOTOBOPA, H:

— BBINYIIEHHAS B paMKax 3apIulaTHOTO JOr0BOpa, WK

432 ICKIIIOYEHHNEM CITydaeB, KOT/[a OTPAHAYEHHE MO KOJTHUECTBY J[OMOTHATENBHEIX KAPT YCTAHOBJIEHO MHBIMH JIOTOBOPAMH, HA OCHOBAHUI
KOTOPBIX OTKPBIBAIOTCS J]OMOTHUTEBHBIE KapTHI.

5 Tlpu HaNMMYMK TEXHUYECKOI BO3MOKHOCTH.

6 [Ipu HaMMYUK TeXHUYECKOH BO3MOMKHOCTH.

" Nocryn B Cucremy «COep6ank OHIaiin» OCYIIECTBIIAETCS NPU YCIOBUU HATMYHS Y AepskaTesis JIONOIHUTENLHOM KapThl JAeHCTBYOMIEH
OCHOBHOI#1 KapThl, 17151 KOTOPO# 3aperiucTprpoBan 1ocTyn kK SMS-6anky (MobOunbHOMY OaHKY).

8 [IpumenuMo ToJBKO B OTHOMEHHH KapT, A oTpaxenus Onepaiiuii Mo KOTOPBIM MOKET ObITh OTKPHITO Heckosbko CueTos Kapr.

° Tlpu HANTMYMK TEXHAYECKOI BO3MOKHOCTH.



— oOcaykuBaeMasl B paMKax 3apIuiaTHOrO J0roBopa B COOTBeTCTBHU ¢ 1.3.11 YcnoBuii.

1.24. Oo0mas 3a0/EKEHHOCTh — 33JI0JDKCHHOCTh JlepikaTtens mepen baHkoM, BKIOYamoIias B ce0s CyMMy
OCHOBHOTO J0Jra W HAYMCIICHHBIE MPOLEHTHI 3a TOJIb30BaHHE KPEAWTOM, PACCUUTAHHBIE B COOTBETCTBHHU C
Tapudamu, ¢ 1aTbl BOSHUKHOBEHUS 33/I0JDKEHHOCTH (HE BKITIOYAs ATy JaTy) MO JaTy MOTalleHUs 3310JKEHHOCTH
(BKITIOUHTEIIHHO).

JlepskaTesb UMEET TPaBo A0CPOYHO MOracuTh BCIO cymmy OOmIei 3amomkeHrocTd 1o Kapre (B mensx pasgena 5
«O01IHe ycI0BUS KPEAUTOBAHUS).

1.25. O6s3aTenbHBIl MIaTeX — 33J0DKEHHOCTh Jlepikatens mepen baHkoM, BKJIroUaromas B ce0s cymmy
OcHoBHoro aoira 3a OTYeTHBIN NEPUOJ M HAYMCICHHBIE TPOIICHTHI 32 MOJb30BaHNE KPEAUTOM, PACCUNTAHHBIC B
cootBercTBUU ¢ Tapudamu, ¢ AaThl BOSHUKHOBEHHS 33JOJDKEHHOCTH (HE BKITIOYAs ATY JaTy) MO JaTy MOTalleHHs
3aJI0JDKEHHOCTH (BKIIIOYHTEIHHO) (B HENIX pasaena 5 «O01rue yemoBus KpeTUTOBAHUS).

1.26. Omnepanus — mobas oneparust o Cuery Kaptsl, coBepineHHas ¢ ucronb3oBanneM Kaptel/ PekBu3zuToB
kaptel/ NFC-kapTsl/ ¢ ucnonbp3oBanneM bruomerpuueckoro Mmetoaa uaeHtudukanny/ 6e3 npeabssieHus: Kaprtor.
Cosepmienne omneparuii mo Cuery Kaptel ¢ mcroms3oBanuem Kaptel/ PexBusutoB kapTtel/ NFC-kapTel u ¢
WCIIONb30BaHNeM broMeTpruieckoro MeToa nAeHTH(UKAINKA BO3MOXKHO TOIBKO rmociie AKTuBanun KapTer.

1.27. OcHoBHas kapTa — mobas Kapra, Beimyniennas na ums Jlepsxarens.

1.28. OcHoBHO#i n0Ar — cymMMa 3aJ0JDKEHHOCTH MO KpeauTy Oe3 ydeTa MpOLECHTOB, HAYMCIECHHBIX 32
MOJIb30BaHUE KPEIUTOM (B LEJSIX pazaena 5 «O01ue yenoBus KpeTuTOBAHUS).

1.29. OcHnoBHoii c4eT'’ — nepBhIil B XPOHOJIOrMYECKOM MOPSIKE OTKPBITHIA Ha uMs Jlepxarens Cuer Kaptsr.
OCHOBHO¥1 c4eT MOXKeT ObITh OTKPBIT B pyoOisix, nomutapax CILIA wmu Espo.

1.30. Ortuer mo Kapre/ Boinucka (OT4eT) — MOKyMeHT, oTpaxaromuii wHpopMmanuio o0 Omeparmsx 3a
ompeneneHapii nmepron. Otder mo JleGeToBoil Kapre ¢ oBepapadTOM TakXKe COASPXKHUT HHPOPMAIHIO O
JIOCTYIIHOM JIMMHUTE KPEAUTHBIX CpeAcTB u cymme OcHOBHOro gonra Ha gaty Otdera. [aroit OTuera siBiseTcs
JeHb Mecsua, ykazanHbiil Ha [IMH-konBepre.

1.31. OtuerHblii mepuoa — TEPHOJ BpeMEHH MeXIy naramu QopmupoBanms Otdera. OTYETHBIA TEPHOI
Ha4YMHAETCS CO JIHA, cieayromiero 3a Jlatoi dopmupoBanus Otyera, U 3aKaHYMBACTCS JaTOM (pOpMHpOBaHUs
cnenyromiero Otyera (BKJIIOUUTEIHHO).

1.32. Tamarka Hep:xatens — [lamsarka [epxatens kapt [IAO Coepbank, pasmeniernas Ha OdunuaibHOM
caiite baHka.

1.33. IlapTHep — IOPUIUYECKOE JIMIIO/UHANBUIYATbHBIN MPEITPUHAMATEIb, OCYIICCTBISIONINN ASITeIbHOCTh
B ctepe TOProBiIM W yciuyr (Mara3wH, TOCTHHHIIA, PECTOpaH, TeaTp, TPAHCIIOPTHOE WM JIPYTO€ MPEATIPHITHE
TOPTOBIM M YCITYT) U MIPEIOCTABISAIONIEe CKAIKU W/IIIN TOTIOTHUTEIbHBIE YCIyTh Jlepkareso.

1.34. Tlencuonnslii opra — [lencuonnstii ponn P® u neHcHoHHbIe IOApa3aeneHrs MUHICTEPCTBA OOOPOHBI,
OenepanbHoli  cirykOb1  OezomacHocTn  Poccuiickoit  @enepanmu, dDepepanbHON  CIyKObl  HCIOIHEHHS
Haka3zaHui, MuHuctepctBa BHyTpeHHUX Aen Poccuiickoit @enepaunn, CreacTBeHHOro komutera Poccuiickoit
®denepanuu, ['enepanbHOl npokyparypsl Poccutickoit @enepanmu, OenepaabHON TAMOKESHHOM CITyXKOBI.

1.35. TIompa3nenenne banka mno wMecry Benenusi Cuera Kaprei - go6oe Iloapasnenenue
teppuropuansHoro 0anka [IAO Coepbank, otkpsiBiero Cuer Kaprtsl u Beimyctusmero Kapry.
1.36. TlosHasi CcTOMMOCTL KpeIMTa — BBIPOXCHHBIE B NPOLEHTaX TOMOBBIX 3arparhl JlepikaTens IO

MOJIyYEHHUIO U OOCITY)KMBAaHUIO KPEUTA, PACCUUTHIBAEMBIC B COOTBETCTBUHU C TPEOOBAHUSIMH 3aKOHOIATEILCTBA
Poccwiickoit @enepannu (B nemnsx pazuena 5 «O01ue yeioBust KpeIuTOBAHUS).

1.37. TIocTaBIMK YCJYr — MpEeINpHUATHAE TPAHCIIOPTA, MPEIOCTABISIONIEe YCIYTH MPOe3/ia Ha MacCaKHUPCKOM
TpaHCIoOpTe OOIIEro TOJb30BaHUS B CBOEM PETMOHE B COOTBETCTBUU C TapudamH, YTBEPKICHHBIMHU
YIIOJITHOMOYEHHBIM ~ OPTaHOM HWCIIOJIHUTENIBFHON BIACTH JAHHOTO pPETrMOHa, B paMKax JCHCTBYIOIIETO
3aKoHOMaTenbcTBa Poccuiickoit ®Depepanmu, W 3aKiIOuuBIIee ¢ baHKOM JOroBOp B IENAX pa3MEHICHHUS
TPaHCIIOPTHOTO IpuiiokeHus Ha Kapre.

1.38. IpaBuna HaunciaeHuss Muab — [IpaBuia HayMclICHHS MWL JepXkarento KapThl «Aspodior» TTAO
COepbaHK — TOKYMEHT, yTBepkAeHHbII bankoMm, onpenemnstonmii nepedenb Kapt «Aspodnor» u Onepauuii, o
koTopeiM baHkoM mpousBonuTcs HauucieHue Mub Ha Cder yueta Muib, pa3merneH Ha OdunuaibHOM caiite
banka.

1.39. [IlpencraButenb — (Qu3MUECKOe JIMIO, MPEICTABIAIONIEEe UHTEpeCch Jlepkarens B CHIIy TOTHOMOYHH,
OCHOBAHHBIX Ha HOTAPUAJILHOM WM IPUPABHEHHON K HEW JOBEPEHHOCTH, €CIIM MHOE HE YKA3aHO B Y CIIOBHUSIX.
1.40. Iporpamma — Ilporpamma «Aspoduor bonyc» ITAO «Aspodiory, mno3Boistomas YYacTHUKY
[IporpaMMsbl MoJiydaTh MPEMHUM MPH IMOJIB30BAHUU YCIyraMu AspoduioTa W €ro MmapTHEPOB B COOTBETCTBHH C
ycioBusiMu [IporpaMmel, pa3MenieHHbIMHA Ha OQUITHAITEHOM caiiTe AdpoduioTa.

10 TIpumernmo TobKO B OTHOMEHMH KapT, mis otpaskenus Onepanuii Mo KOTOPEIM MOKET OBITh OTKPBITO Heckonbko Cuetos Kapr.



141. IlpocpoueHnasi 3aao/ukeHHOCcTh Mo Kapre — cymma OOmel 3a70/DKCHHOCTH, HEOIUIaUYeHHAS
Jlepxarenem B Cpok, ykazanHbId B Otdere mo Kapre (B memnsax pazmena 5 «O01muye ycIoBUs KPSIUTOBAHU).
1.42. PacuyeTHbIi JOKYMEHT — JOKYMEHT, 0()OPMJICHHBIH Ha OyMa>KHOM HOCHUTEJE WM B BUAE DIEKTPOHHOTO
JOKYMEHTa, CoIepXaluii mopydenue Jlepxkarens o cnucaHWM ACHEXHBIX cpeacTB co Cuera Kaptel m mux
MEPEYUCIIEHNH Ha CUYET MOIy9aTessl CPEACTB, IPUHATHIN OT JleprkaTenst Wilu COCTaBIECHHBIH 110 €0 MOPYIEHHIO.
1.43. PacxoaHblii JUMHT — CyMMa JCHEXKHBIX CPEICTB, JOCTYIHBIX JlepKarento B ONMpeNelICHHbIH MOMEHT
BpeMeHH s coBepiieHus: Onepanuii, BKitovaromas coocTBeHHble cpeactsa epxkatens u JocTymHbIH TUMHUT
KpPEAUTHBIX CPECTB, 32 BEIUETOM CYMM paHee COBEPIICHHBIX Ormepariuii.

144, PexBu3uTbl Kaptbhl — HOoMep Kapthl, cpok aeiictBus Kapter, nmMa n dammmms [epxkarens (mpu
HaJIN4MK), K01 npoBepku nogmuaHocT Kapter [TITK2/CVC2/CVV2.

1.45. PexBusutbl NFC — kapThl — HOMep U cpok aerictBus NFC-kapTol.

1.46. PykoBoactBo nmo Coepdank OHJaiiH — pyKoOBOJACTBa Mo ucmonb3oBaHuio «COepbank OHnainy,
pa3MernieHHbie Ha OunmanbHOM caiite banka.

1.47. Cuer 0e3 kapTbl — OaHKOBCKMH CYET, HE TPSAYCMATPUBAIONINKA OCYIIECTBICHUE ONEparuil ¢
rcrnons3oBaHneM KapTel, oTKphITHIA Ha uMst [lepxaTens. baak oTkpeiBaeT crneaytomiie Buasl CueToB 0e3 KapT:

- B BamoTe Poccuiickoit @exneparum: Briiag «Jlemosut Coepdanka Poccum» ¢ BOBMOKXHOCTHIO OCYIIECTBICHHS
MPUXOAHBIX U PAaCXOJHBIX onepanui, Bkiaaa «lo BocrpeboBanus Coepbanka Poccuny, Bkiaa «YHHUBepCaIbHBIHN
Co6epbanka Poccumy, Texymuii cuet, «COeperaTenbHbIN CUeTy;

- B MHOCTpaHHOH BammoTe: «COeperaTebHbIA CYeT.

1.48. Cuert KapThl — 0aHKOBCKHIi CUET, OTKphIBAGMBIi Ha uMs Jlepkateis, as ocymecTrienus Oneparuii, He
MIPOTUBOPEYAIIUX JEHCTBYIOIEMY 3akoHoAaTtenbcTBY Poccuiickont ®enepamuu. ng otpaxkenus Omnepaiui,
COBEpIIIaeMbIX C HCIIONb30BaHUEM OfHON KapTel, MoxeT ObITH OTKpHITO Heckombko CuetoB Kapt: OcHOBHOM
cuer u JlononHUTENBHBIE cyeTall,

1.49. Cuer Yuactnuka B [Iporpamme — cuer, oTKpbiBaeMblii AspodnoroMm YuactHuky Ilporpammsl s
yueta Muis.

1.50. Cuer yuyera Muib — cueT, oTKpsIBaeMblii bankom Jlepxkarenro Kaptel «Aspodiaory, npenHa3HadYeHHBIN
J1s1 yueta Muiib.

1.51. Tapudsl — Annbom TapudoB Ha yciyru, npernocraBisieMbie [TAO COepOaHk (U3MYECKUM JIMIAM.
Tapudsr pazmemarores Ha OdunmansHOM caiite banka.

1.52. Teuaedpon banka — Homep TenedoHa A 3BOHKOB M3 JtOOOH Toukm mupa: + 7 495 500-55-50; mus
3BOHKOB ¢ MOOWIBHBIX TeneoHOB Ha Teppuropun Poccuiickort Deneparym: 900; st OeCIUIaTHBIX 3BOHKOB C
moObIx TenedoHoB Ha Teppuropuu Poccuiickoit Deneparun: 8-800-555-55-50. B cmydae otnmuumsa Mexmy
nHpopmanmeir o Temeponax B VYcmoBusax u Ha OduumansHoMm caiite banka nociegHue HMEIOT
MPEUMYIIECTBEHHYIO CUITY.

1.53. TexHu4Yeckasi 3aJ0JKEeHHOCTh — 33J0JDKEHHOCTh, O0Opa30BaBINAsSCSd B PE3YNbTAaTe COBEPIICHUS
Oneparuu Ha CyMMy, TIpeBBIIAOITYI0 Pacxomuerii muMut. TexHmueckas 3a10/KEHHOCTh MOXET 00pa3oBaThes,
HampuMep, B pe3yJibTaTe BO3HUKHOBEHHS KYPCOBOM pa3HUIIBI, COBEpIIEHHs orepanuud 0e3 ABTOpH3aluH,
TEXHUYECKOro cOosl.

1.54. TCII — ToproBo-cepBUCHOE MPEANIPUATHE, 3aKITIOUKBIIEe C bBaHKOM JOroBOp Ha MPOBEIEHUE PACUETOB 110
oTieparysiM, COBEpIIaeMbIM C HCIIOIb30BaHNEM OAHKOBCKUX KapT (3KBAMpHUHT).

1.55. VYposennr Mastercard Céepkapra’? — COBOKYNHOCTH TapudoB, B3UMaeMbIX BaHKOM 3a 00CITy)KHBaHUE
Mastercard CoepkapTa B TeueHre OTueTHOTO nepuona. Y poseHb Mastercard Coepkapra onpenensercst bankom B
3aBHCHMOCTH OT BHINTOJNIHEHUs JlepxkareneM B mpeasiayieM OT4eTHOM MEPHOIE OAHOTO U3 YCIOBUI Ha3HAYCHUS
VYpoBHs, ycraHoBleHHbIX bankoM B Tapudax. bank HazHadaeT Yposenb Mastercard COepkapTa Ha OCHOBaHUU:

— 00Imel cyMMBbI OIepanyii OIUIaThl TOBAPOB M YCIYT B TOPTOBO—CEPBUCHBIX TMPEINPHUATHSAX, OTPAKEHHBIX IO
Cuery Mastercard Coepkapra B mpeapiaymeM OtueTHoM mepuoje. [Ipu Bo3Bpare/oTMEHe MOKYIKH (BKIIFOUAs
CTHIOpHBIE omepaiui) baHk yMeHbIIaeT oONIyI0 CyMMY OMepalyid, YYHTHIBAEMYIO INPH Ha3HAuYCHWH YPOBHS
Mastercard CoepkapTa, Ha CyMMy BO3BpaTta/ OTMEHBI MTOKYIKH B TOM OTYETHOM MEpPHOe, B KOTOPOM MPOH3O0IIET
BO3BpAaT/ OTMEHA MOKYTIKH;

— pa3Mepa MHUHUMAJIBHOTO OCTaTka coOCTBeHHBIX cpencTB Ha Cuere Kaprthl, ompenensemoro baHkom kak
HaMMEHBIIINH U3 OCTATKOB Ha KOHEIl KaKJI0T0 JIHS Ipenbiayniero OT4eTHOro eproa.

1.56. V¥YcjaoBus 0aHKOBCKOT0 OOCIY:KHBAHUSI — YCJIOBHA OaHKOBCKOTO OOCTYXUBaHHS (PU3UYECKHUX JIHIL
I[TAO Coepbank, pazmeriennbsie Ha OunraabHOM caiite baHka.

1 TTpu HaMMYMK TEXHUUECKON BO3MOMKHOCTH.
12 TIpumenumo Tonmbko B oTHomeHun Kaprer Mastercard CoepkapTa, MepBHYHBINH BBITYCK KOTOpO# ObUT ocymiecTsieH a0 22.09.2019
(BKITIOUHTEITHHO).
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157. ¥YuactHuk IIporpamMmmsl — JIuI0, 3aperucTpupoBannoe B IIporpamme.

1.58. ®oung «Ilogapu xku3Hb» — braroTBopuTenbHbIA (HOHI MOMOIIUA ACTIM C OHKOI'€MAaTOJOTHYECKHMMH U
WHBIMH TSDKEITBIMU 3a00s1eBanusMu «[logapu sKU3HbY.

1.59. NFC-kapra — »5IeKTpOHHOE CpPEICTBO IUIATEXa, BBITyCKaeMOe caMocToATeNbHO J[lepkarenem ¢
WCIIONb30BaHMEM MOOWIBHOTO TMPIJIOKEHHS, yCTaHOBIEHHOro Ha MoOmisHOM ycTpoiicTBe Jlepxarems, K
OcnogHoit JleGeToBoii kapre/lebeToBoii kKapTe ¢ oBepApadToM Wi JlomOIHUTEIHHONW KapTe, KOTOPOE MTO3BOJISIET
Hepxatenmto cosepmaTh omnepanuu 1o Cuery KapTel ¢ UCmonb30BaHHEM TEXHOJIOTUH OECIPOBOIHOM
BBICOKOYACTOTHOH CBsi3u Majioro paanyca nevicteus (NFC).

2. OO01He MoI0KEeHUs

2.1.  Hacrosmue YcnoBus pacnpoCTpaHsIOTCs Ha (PU3NUECKUX JIUI, 3aKitounBIuXx ¢ bankom panee JloroBop
0aHKOBCKOT'O O0OCITYKHBaHUSI.

Hacrosmue Y cmoBust pacnpoctpanstorces Ha Cuera Kapt n KapTsr.

Hacrosimue YcnoBusi Takke NpeAcTaBisiioT co00i HOBYIO pelakiuio «YCIOBHUH BBINYCKa U OOCTY)KHBaHHS
ne0ETOBBIX KapTy», SBISIONIMXCS HEOTHEMJIEMOW 4YacThIO JOroBOpa O BBITYCKE M OOCITYKMBaHHU J1€0ETOBOI
KapThI JJIs1 KIIMEHTOB, paHee 3aKmoduBImX ¢ baakom J[oroBop 6aHKOBCKOTO 00CITyKHBaHUSI.

Ycnosus pacnpoctpansitorces Ha Bce [lompasnenenus banka u Ynamenusie kaHamel oOciyxuBanus. llepedens
Kapt, a Taxke ycioBus ux mnpegocraBieHus pasHsiMu llompaznenenusimu banka u Y paleHHBIMU KaHallaMU
00CITy)KHBaHHUS MOTYT OBITH Pa3IINIHEIL.

2.2.  JlenexHsle cpenctaa, Haxopsmuecs Ha Cuerax Kaprt 3acTpaxoBaHsl B IOpsIIKE, pa3Mepax U Ha YCIIOBHSX,
YCTaHOBJICHHBIX JEHCTBYIOLIUM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.
2.3. YcnoBust B cOBOKynHOCTH ¢ 3asiBieHueM, [lamsarkoii Jepxarens u Tapudamu SBISIOTCS 3aKITIOYEHHBIM

mexnay Jepxarenem n bankom JloroBopom Ha BBITyCK m oOcmykuBaHue nedetoBoit kapthl [IAO Coepbank
(manee — Jorosop).

3asBrneHnE MOXKET OBITH O(OPMIICHO OJHUM M3 CIEAYIOMIUX CIIOCOOOB:

— Ha OyMa)KHOM HOCHTEIIE U MOIHMCAHO COOCTBEHHOPYYHOU noanuckio epxarens/[Ipencrapurens'?;

— B BHJI€ DJIEKTPOHHOTO JOKYMEHTa U HOMMCAHO IPOCTOM 3IeKTPOHHOM moaAnuckio Jlepxkaremns';

— B BHJIE DJEKTPOHHOTO JOKyMEHTa, c(hOPMUPOBAHHOTO HA OCHOBAaHWH 3asBKU [leprkaTelnsi Ha MOJTy4YeHUE
Kaprel (manee — 3asBka), moanucanHon JlepxareneM AHanorom coOCTBeHHOPYYHOM moamucu®®. TlpoTokon
MPOBEJIeHNs Oomepanui opopMIIeHHsT 3asBKH B COOTBETCTBYIOIIEH aBTOMATH3MPOBAHHOHW cucteme baHka,
MOJTBEPKJAIOIINI KOPPEKTHOCTh TpoBefeHHoW Mnentudukanun n AyreHtudukanuu [epxarens, u 3asBka
SIBIIIOTCA JIOKyMEHTaMH, IOATBEP KIAIOUINMHU Boslen3baBieHne Jlepxkarena Ha oTkpeiTue Cuera KapTel u
nonmyuenue Kaprel, cornacue ¢ Ycnosusamu, Tapudamu u Ilamstkoit Hepxkatens. B xadecTBe moaTBepk IeHUS
npuema 3asBKu 1100 oTKa3a B npueMe 3asBku bank Hanpasnser epxarento SMS-cooOmienne Ha a0OHEHTCKUH
HOMEp TOJIBMKHOW paauoTene)OHHON CBSI3U (Jlajiee — HOMEpP MOOWIBHOTO Tene)OHa), 3apeTrUCTPUPOBAHHBIN
Hepxatenem B banke mis Kaptel ans gocryma x SMS-6anky (MoOwiabHOMY 0OaHKy), W/WiIM OTOOpaskaer
nHpopmanuio B Cucreme «Coepbank Onnaitn» / Ha MOOMIBHOM paboueM Mecte paboTHuka banka. Hampasienue
Bankom SMS-coobuienus w/wim otodpaxenue nHpopmaiuu B Cucreme «CoOepOank Oniaiin» / MOOHIBHOM
pabouem mecte paborHMKa banka o mpueme 3asBku bankoM, a Takke OTKpbiTHe Ha ums [epkatens Cuera
Kapts! sBnsitoTcs noaTBepkaAeHueM ¢akTa 3akiatoueHus Jlorosopa.

2.4. [Mpu nognucanvu [epxatenem MHAuBHIyanbHBIX yciioBuid JloroBop Takke OyIeT BKJIIOYAThH B ceOs
yclioBusl O mpejpoctaBiieHun Jlepkarento kpeautra B Gopme «oepapad. s [epxareneit, 3aKkIOYMBIINX
JIOTOBOP O BBIMYCKE W 00CTmyuBaHUM OaHKOBCKHX KapT m0 01.07.2014, ycioBusi mpefocTaBIeHUs KpeauTa B
¢dopme «oBepapadT» conepxKarcs B 3asSBICHUH U Y CIOBHSIX.

2.5.  Jlepxarenb 00si3yeTcsl BBHINONHATH ycioBus [loroBopa, a Takke MpU HAIMYHK J{OMOTHUTENBHBIX KapT
obecrieunTs BBIIOIHEHUE Y cloBul, JloroBopa nepxxarensiMu JlonoIHATENBHBIX KapT.

13 Zakmouenue Jlorosopa I[IpeicTaBuTeieM BO3MOXHO MPH YCIOBHH HAMYMs 3aKIIOUEHHOTO paHee Mexay bankom u Jlepxkarenem
JloroBopa GaHKOBCKOTO OOCIYXHMBaHHSI B TOM TeppUTOpHalbHOM OaHke, kKyma oGpatmicst IlpencraButens. 3axmouenue [loroBopa
[IpencraBuTeneM He OCYLISCTBISIETCS 10 JIOBEPEHHOCTH, YAOCTOBEPEHHOH HayalbHHKOM MeCTa JIMIICHHsS CBOOOJBI, a Takxke
noBepeHHOCTH o(opMITeHHOI 3a penenamu Poccuiickoit @enepanmu.
14 Tlopsmox moamucanns DIEKTPOHHOTO JOKYMEHTA TPOCTOHW 3IIEKTPOHHOH MOJIHCHI0 OMpeseieH YCIOBHSIMH OaHKOBCKOTO
00CITy>KUBaHUS, SIBISTIOIINMUCS HEOThEMIIEMOH JacThio JloroBopa 6aHKOBCKOTO OOCITy)KUBaHUSL.
15 Mopsmox moamvcanus DIeKTPOHHOTO MoKyMenTa B Cucteme «Coepbank OHmaili» AHATOTOM COGCTBEHHOPYYHOM TIOMKMCH OTIPeIENeH
VYcnoBusiMu OaHKOBCKOTO 00CITY)KMBaHMS, SIBISIONMMICS HEOThEMIIEMO# 4acTbio JloroBopa GaHKOBCKOTO 0OCITY)KUBAHUS.
[lognucanue OJEKTPOHHOTO JOKYMEHTAa Ha MOOWJIBHOM paboueM MecTte paboTHMka banka ocymecTBisercs AHaiaorom
cOOCTBEHHOPYYHOH MOANHUCH, HOPMUPYEMBIM ITOCPEACTBOM BBOJa JlepkaTeneM Ha MOOMIBHOM pabodyem Mecte paboTHuKa banka kona,
nonydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha HOMep MoOuinbHOrO Tenedona [lepxarens, 3aperucTpupoBaHHoro JlepxareneM B
Banxe s Kapter mns nocryma k SMS-6anky (MoOmnsHOMY 6aHKY) B HaxaTHs KHONIKU «[1oaTBEpAUTEY.
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2.6. banmk wuMeer mpaBo OTKa3aTh 0Oe3 oOOBsicHeHHMs mpuunmH B OTKpbiTuH Cuera KapTel, BhIycKe,
NepeBbIycKke, AKTUBALIMK WK Bbiiadue KapThl.

2.7.  bank He oTkpeiBaeT Cuera KapT u He Boimyckaet KapThl nmumamM, KOTopeie MpU3HaHBI OaHKPOTaMH, UK B
OTHOLICHWH KOTOPBIX BEHAETCS NIe0 0 OaHKPOTCTBE B COOTBETCTBUM ¢ DenepanbHbIM 3aKkoHOM OT 26.10.2002
Nel127 «O HecocTOSITETEHOCTH (0aHKPOTCTRE).

2.8.  bank BmpaBe He ocymIeCTBIATH OTKpbITHe Cuera KapTel, BRIMYCK, MEPEBBIMYCK, AKTHBAIMIO U BBIIATY
Kaptb! pusnyeckum nuiiamM, YbM JaHHBIE COBMAAAIOT C JaHHBIMH JIHII:

- BKJIIOYEHHBIX B [I€PEUCHb OPraHU3alril 1 (PU3NYECKUX JIUL, B OTHOLIEHUH KOTOPBIX UMEIOTCA CBEAEHUS 00
UX MPUYACTHOCTH K SKCTPEMUCTCKOH IESITEIbHOCTU HIIH TEPPOPU3MY;

- B OTHOILICHHU KOTOPBIX MEKBEJAOMCTBEHHBIM KOOPAMHAIIMOHHBIM OPraHOM, OCYILECTBISIOMNM (YHKLIUH
M0 MPOTHUBOJEHCTBUIO (PUHAHCHUPOBAHUIO TEPPOPH3MA, MPHHATO PELICHHE O 3aMOpakuBaHUH (OJIOKMPOBAHUH)
JCHEXHBIX CPEIICTB WIM HHOTO UMYIIECTBA,;

- BKJTIOYEHHBIX B IIEPEUYCHb OPraHU3auri 1 PU3MYECKHUX JIULI, B OTHOLICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
WX MPUYACTHOCTH K PACHPOCTPAHEHUIO OPYKHSI MaCCOBOTO YHHUTOXKEHHUS;

- B OTHOIIEHUM KOTOPBIX MHOCTPAHHBIMU TI'OCYJapCTBAMH, T'OCYINAPCTBEHHBIMH OOBEIMHEHUSMU WU (WIH)
CO03aMU M (MJIM) TOCYJapCTBEHHBIMU (MEXIOCYIAPCTBEHHBIMH) YUPEKICHUIMU HHOCTPAHHBIX [OCYJapCTB WIH
TOCYJapCTBEHHBIX OOBEAMHEHHH M (MJIM) COI030B BBEICHBI MEpPhl OTPAaHMYHMTENBHOTO XapakTepa, a TaKKe
(U3MYECKUM JTUIaM, ICHCTBYIOIMM OT UMEHHU WU 110 YKa3aHUI0 PU3MYECKUX U IOPHINYECKUX JIUL, OTHECEHHBIX
K [IEPEYHCICHHBIM BBIILIE KATETOPUSIM.

2.9. baHk uMeeT npaBo yCTaHABIMBATh U BBOJUTH B JielicTBUE Tapudbl EPBOTro YUCIa KaXI0I0 MECSIIA.

2.10. IIpm HeoOxomumocTu u3MeHeHus Ycnosuid, [lamstku [epkatenss bank He meHee yeM 3a 7 (cemb)
KaJleHIapHBIX JHEH yBemomursieT o0 atoMm [lepxarens yepes OdunmansHeiii caiit banka. I[Ipu HeoOxoamMocTn
n3MeHeHus: Yciosuid, Tapudos win [lamsarku Jlepkarenst B CBA3U ¢ BBOAOM B JCHCTBHE HOBOTO KapTOYHOIO
MPOAYKTa WM yIydluneHus st Jlepkartens ycloBUi MpeaocTaBiIeHUs ACHCTBYIOIINX KAPTOYHBIX MPOIYKTOB H
yciyr mo HuUM bask goBoaut mo Jlepkarens ykasaHHbIe M3MEHEHHs He MeHee ueM 3a | (OIWH) KaJeHIapHBIH
JIeHb A0 aThl UX BCTYIUICHUS B CHITY.

2.11. OcobeHHOCTH BBIIYCKa W OOCIYyXWBaHHS OTAENBHBIX BUAOB W TunoB Kapt omnpexaensrorcs
JIOTIOJTHUTENILHBIMU YCIIOBUSIMH ISl OTAENBHBIX BUJOB M THMOB KapT, ykaszaHHeIMU B pasnene 7 YcnoBwii. B
cllyyae MPOTHUBOPEUMH MEKAY OCHOBHBIMH MOJIOKEHUAMH Y CIIOBUH U AOTONMHUTEIBHBIMH YCIOBUSIMHU MOCTIETHIE
HUMEIOT MPEUMYIIECTBEHHYIO CHITY.

2.12. Jlepxartenb, CBEIEHHS O KOTOPOM COJEepXKarcsi B 3asBICHUM W/WIM WHBIX IpeACTaBlIeHHBIX B baHk
nokyMeHTax, naet cormacue [IAO Coepbank (Poccuiickas @enepanwst, 117997, r. Mocksa, yi. BaBunosa, 1.19)
Ha aBTOMATH3MPOBAaHHYI0 M HEaBTOMATH3HPOBaHHYIO 00pabOTKy, a MMEHHO cOOp, 3amich, CUCTEMAaTH3ALHIO,
HaKOIJICHWE, XpaHEHWE, YyTouHeHHe (OOHOBJIIEHHE, W3MEHEHHWE), H3BJICUCHUE, HCIONb30BaHHue, Iepeaady
(mpenocraBiieHue, JOCTYH), TPAaHCTPaHUUHYIO Iiepedady, oOe3nuYuBaHue, OJIOKUPOBAaHUE, YyHAAJCHHE,
YHHUTO)XEHUE CBOMX NIE€PCOHAIBHBIX JAaHHBIX JUIS LEeNeH:

2.12.1. nepenaunn bankom wuWHopManMM O TepCOHANBHBIX JaHHBIX Jlepkarens TpeThell CTOpOHE,
JEHCTBYIOLIEN HA OCHOBaHUM J0r0BOPA, 3AKIFOYEHHOIO ¢ baHKOM UM ¢ KOTOpo# y baHKa 3aKJIFOUEHO COTJIAlICHUE
0 KOH(UMAECHIMAJIBHOCTH, AJISl OCyLIeCTBIEeHUs nepcoHanu3anuu Kapt, Beimyckaembix Jlepxkareno baHkom B
pamkax JloroBopa;

2.12.2. nepenaunn baHkoM wuH(poOpManMu O TepcoHANbHBIX JAaHHbIX J[epxkarens [laptaepam banka,
JeWCTBYIOUIMM Ha OCHOBAaHMM AareHTCKHX JOTOBOPOB MJIM MHBIX JOTOBOPOB, 3aK/IIOYEHHBIX UMHU C baHkowm, Iuis
perucTpauydy B NporpaMMme IMPeAOCTaBICHUS CKUIOK W/WIIM JIOTIOJHHUTENBHBIX YCIYI B PaMKaxX BBIOPAaHHOTO
JlepxxarenemM KapTOYHOIO POAYKTA;

2.12.3. nepenayn baHKOM, B T.4. HA TEPPUTOPUI0 MHOCTPAHHBIX TOCYAapCTB (TpaHCTpaHWYHAs Iepenava),
nHGOPMAaLIMK O TIEPCOHABHBIX JAaHHBIX Jlepkarens B IUIaTEXHbIE CUCTEMBI, Y4aCTHUKAM IJIATEKHBIX CHCTEM, B
MPaBOOXPaHHUTENILHBIE OPTaHbl B CIy4ae BBIABICHUS BaHKOM TMOJO3PHUTENBHBIX MM MOIICHHUYECKUX OMEpaIuii
o Cuery KapThl B ensx yperyJupoBaHUS M pacciieIOBAaHUS CTIOPHOM omepanuu JlepkaTels, COBEpIIIEHHON 110
Cuery KapThl, a Takke B HESIX KOHTPOJIS U MIPEIYNPEKISHHSI MOUICHHUYECTBA;

2.12.4. o6paboTku bankom mHbopManuu 06 onepanusx Jlep:kaTens, COBEpIICHHBIX B paMkax JloroBopa st
HamnpaiieHus JleprkaTelio HHANBHIYAIbHBIX MPEaIoXKeHui/pekoMenanuii barka ¢ ncnoiap3oBanreM CHCTEMBI
«Coepbank OHnaiiHy.

2.13. OOpabotka bankom mepcoHadbHBIX AaHHBIX JlepKaTessi oCylIecTBIsETCS B 00beMe, HEOOXOIUMOM JUIS
JOCTYDKEHHS KXK/I0W M3 BBIIIIETICPEUNCIICHHBIX 1IeJIel, B paMKax HCIOJHEHUs ycloBui JloroBopa.

2.14. Cornacue Jlepxatens Ha 00pabOTKy epCOHATBHBIX JaHHBIX JIEHCTBYET B TEUEHUE BCETO CPOKA JICHCTBUS
JloroBopa, a Takxe B TeUeHUE 5 (IIATH) JIET C AaThl NPEKPALLIECHHUS €ro ACHCTBHS.

2.15. TlpucoenuHuBIIUCH K mporpamme JosuibHOocTH «Crnacubo ot COepOanka», Jlepxarenb BbIpakaet
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cornacue banky Ha mepemady AKIMOHEpHOMY oO0ImIecTBY «LIeHTp mporpamm JOsITEHOCTHY, anpec: Poccuiickas
®denepanus, 115114, r.Mocksa, 1-ii [lepOeHeBckuil mepeynok, oM 5, nmomemieHue NeS05/506, (manee — AO
«IIJI») cnenyromux MNEePCOHANBHBIX TaHHBIX: JaTa POXKICHHUSA, HOMEp MOOWIBHOrO TenedoHa, Mo, aapec
AJICKTPOHHON TIOYTHI, HACEJICHHBI IyHKT TPOXHBAHHUS W PETHCTPAlMY, WJICHTH(PHUKATOPH KIIMEHTA,
¢opmupyemsie baHKOM, TNpW3HAKKA BBHITIOIHEHUS YCIOBHHA TPHCBOSHHS YPOBHS NPHUBHJIETHH B paMKax
MPOTPaMMBI, CBEJCHHUS O MPOBOJUMBIX IO CUETaM OMEpaIisaX C WCMOJIb30BAaHHEM KapT, BRITYIIEHHBIX baHKOM,
nH(popMaIUsl 0 cueTaX, BKIAJax, NPOAYKTaX WM yciayrax baHka, B IeNSX y4acTHs B IPOTrpaMMe JIOSUIbHOCTH
«Cmnacu6o or COepbaHKa» B COOTBETCTBHHM C IIpPaBIJIAMH IIporpaMMbl W HampaieHus Jlepxkatemo SMS-
coobmennit, Push-yBeqomieHnii, pacchiioK B 3JIEKTPOHHON TOYTE, COITHABHBIX CETAX, MECCEHDKEpax, a TaKxKe
MPOYMX KaHagaX KOMMYHUKAIIMUA IPOTPAMMBI.

2.16. B memsx wuCHoONHEHUS JCHCTBYIONIETO 3aKoHONAaTeNnbcTBa Poccuiickoii ®Deneparnuu bank Bopase
3anpocuts y JepxaTens MOKyMEHTHI (KOMUU TOKyMeHTOB) o OmnepanusiM B HHOCTPAHHOW BAITFOTE /MM WHBIM
oreparvsiM JJis OCYIIECTBICHUSI KOHTPOJIBHBIX (yHKIMH, a Jlepkarens 00s3yeTcsl MPeI0CTaBUTh HEOOXOIUMbBIC
JIOKYMEHTHI 10 TpeOoBanuto banka.

2.17. bBauk Bropase:

2.17.1. B CIy4asX H MNOOpSAAKE, NOPEAYCMOTPEHHBIX JACHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit
Odenepanuu, nonydars ot Jlepkarens uH(GOPMAIUIO, HEOOXOMUMYIO B IENSX BBISBICHHS JHI[, HA KOTOPBIX
pacmpocTpaHseTcs 3aKOHONATEIhCTBO MHOCTPAHHOTO TOCYAapCTBa O HAIOTOOONOKEHWH WHOCTPAHHBIX CYETOB

(mamee — WHOCTpAaHHBIH HAJOTOIUIATENBIIMK), W WACHTH(QUIMPYIONIYI0 €ro B KayeCcTBE HHOCTPAHHOTO
HAaJIOTOIIaTEJIbIUKA;
2.17.2. OCYIIECTBJIATH Ieperady WHOCTPAHHOMY HAJIOTOBOMY OpraHy M (WJIM) MHOCTPAaHHBIM HaJOTOBBIM

areHTaM, YIOJIHOMOYEHHBIM HHOCTPAHHBIM HAJIOTOBBIM OPraHOM Ha yJepKaHHWEe HHOCTPAHHBIX HAJIOTOB U COOPOB
(mamee — WHOCTpaHHBIM HanmoroBblid opraH), LleHTpamsHomy Oanky Poccuiickoit ®enepanmu, deaepambHOMY
OpraHy WCIOJIHUTEIBHON BJIACTH, YIMOJIHOMOUYECHHOMY Ha OCYIIECTBICHHE (QYHKIUH IO IMPOTHBOACHCTBHIO
Jeranu3auiy (OTMBIBAHUIO) JOXOJIOB, IOJIYYEHHBIX NPECTYIHBIM IyTeM, M (UHAHCHPOBAHUIO TEPPOPHU3MA,
(denepaabHOMY OpraHy MCIOJIHUTENBFHON BIACTH, YIOIHOMOYEHHOMY Ha KOHTPOJIb M HAaA30p B 00J1aCTH HAJIOIOB
u cOOpoB, HHPOPMALUH, MOATBEPKAAIOMICH, 4To JlepKaTenb SBISETCS WHOCTPAHHBIM HAIOTOILIATEIBITHKOM.
[lepenaBath wH(OpManuto baHk BrmpaBe TONBKO NpH COOJIOACHWU TPEOOBAaHUM 3aKOHOAATEIBCTBA W IIPHU
noimydeHun oT J[lepkarens — HWHOCTPAHHOTO HANOTOMJaTeNblIMKa COTJAacHs Ha Iepenadyy WHGOpPMaLuH B
WHOCTPAHHBIM HAJIOTOBEI OpraH, KOTOPOE SBISAETCS] OAHOBPEMEHHO COTJIaCHeM Ha Tepeady Takoi HHPOpMaIuK
B Llentpanbublii  Oank Poccuiickoit ®enepanym, QenepanbHbld  OpraH  HCIOJHUTENBHON  BIacTH,
YIOJIHOMOUYEHHBIH Ha OCYIIECTBICHHE (DYHKIMU MO NMPOTHBOACHUCTBHIO JIETANU3aLUH (OTMBIBAHUIO) TOXOOB,
MOJYYEeHHBIX TPECTYIHBIM IIyTeM, M (PUHAHCHPOBAHMIO TeppopusMa, (heaepanbHBI OpraH HCHOJHUTEIBHOM
BJIACTH, YIIOJHOMOYEHHBIH Ha KOHTPOJIb U HA/I30p B 00JIACTH HAJIOTOB M cOOPOB (Aajiee — coriacue Ha mepejady
nHGOPMAaLMK B MHOCTPAHHBIA HAJIOTOBBIH OPraH);

2.17.3. MIPUHATH pellieHne 00 OTKa3e B COBEPIICHWH ONepaluil (3a MCKIFOUYEHHEM OTepalnii, YKa3aHHBIX B
1m.2.17.4), ocyuiecTBIsieMbIX B O3y WM 10 nopydeHuto Jlepxkarens o Cuery Kaptel, B ciyuae Hanmuuus y
banka 000CHOBaHHOIO, JOKYMEHTAIbHO MOJTBEPKIACHHOTO IMPEANONOKEHHS, 4YTOo JlepkaTenb SBIsETCS
WHOCTPAaHHBIM HaJIOrOIUIATENbIIMKOM, W HempenacTasieHus [epxkarenem B TeyeHue 15 (maTHaguatv) padodmx
nHe co nHsA HampasieHuss bankom Jlepkaremro 3ampoca 00 orHeceHuu [lepxkaTens K MHOCTPaHHBIM
HaJIOTOIUIaTENbIUKAM:

— nHGOpPMAaLIMK, MO3BOJIAIONIEH ONPOBEPrHYTH NPEAIIOIOXKEHWE O TOM, YTO OH OTHOCUTCS K KaTeropuH
WHOCTPAHHBIX HAJIOTOILIATEIbINKOB;

- Heo0X0 MOl HH(pOpMAaLIUK, WACHTH(QUITUPYIOIIEH ero B KayecTBE HHOCTPAHHOTO HAJIOTOTUIATE bIINKA;

— cornacus Jepkatens (OTKasa OT NMPEeJOCTaBlICHHUS COIJIacHsl) Ha nepenady MHQOpPMaluu B WHOCTPAHHBIH
HAJIOTOBBII Opras;

2.17.4. MpeKpaTuTh coBepiieHue omeparuii mo Cuery KapTel, Bkimiouas  omepanud IO 3a4HCICHUIO
neHexxHeIXx cpeactB Ha Cuer Kaptoel, OTKpbITHINA JlepkaTeno — HHOCTpPAaHHOMY HAJIOTOIUIATENBIINKY, MPH
NPUHATHN pelIeHust 00 OTKa3e B COBEPLICHMWHU ONepanrii B COOTBETCTBHHM 11.2.17.3, 32 HCKIIOUCHHUEM IJIaTeXeH,
MIPEAYCMOTPEHHBIX ab3aIiaMu BTOPEIM - TISTRIM 11.2 cTaThu 855 I'paxmanckoro koaekca Poccutickoit @eneparum,
MEPEeBOJIOB JICHEKHBIX CpelIcTB Ha baHkoBckuil cuer [lepkaTenss - HMHOCTPAHHOTO HaJOTOIIATENbIINKA,
OTKPBITBII B JIpyrodl KpeOUTHOH OpraHM3allid, BBIAAYM JEHEXKHBIX cpelacTB co Cuera Kaprter Jlepxarento -
MHOCTPaHHOMY HaJIOTOIUIATENBIIHUKY;

2.175. pacToprayTh B OJHOCTOPOHHEM nopsake JloroBop B ciydae He mnpenocrtaBieHus Jlepxkarenem -
WHOCTPAHHBIM HAJIOTOIJIATENBINNKOM B TeueHue 15 (maTHanuaTh) pabounx AHEH mocie AHS NpuHSITHA bankom
pemieHus 06 OTKa3e B COBEPILEHUM omepaurii HHPOpMaH, HEOOXO0IUMOH AJIsl €ro WACHTH()HUKALUHN B Ka4eCTBe
WHOCTPAHHOTO HAJIOTOIUIATENbIINKA, W (WJIM) B Cilydae HempenocTaBieHua JlepxaTeneM — WHOCTPaHHBIM
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HAJIOTOTUIATENBIUKOM corjlacusi (OTKa3a OT TIPEJOCTABIEHHsS COTJacus) Ha repepady HH(opmamuu B
WHOCTPAHHBIA HAJIOTOBBIN OpraH.

2.18. bank yBemomusier [lepikarens o pELICHWM OTKa3aTh B COBEPIICHUH ONEpauuii, OCYILECTBISEMBIX B
MOJIb3y WK MO mopydeHuto [epxatens mo loroBopy, o pemeHuu pacToprHyTh [[oroBop B OJHOCTOPOHHEM
HOpPSJIKE, HE TIO3JHEe TH, CIEIYIOIMIETo 3a JHEM MPUHATHS PEIICHHS 110 OCHOBAHUSM, H3JI0)KEHHBIM B IL.I. 2.17.3
n 2.17.5 VYcnosuiéi mo aapecy Jlepxkatens/aapecy 3JI€KTPOHHOW TOYTHI/IIO HOMEpPY MOOWIBHOTO Telie(oHa,
KOTOpBI ykazan Jlepxarenem B 3asBieHMH JTHOO B MHOM JOKyMeHTe, odopmieHHOM [lepkareneM B pamKax
Horosopa.

2.19. B ciyuae u3MeHeHHs JIAHHBIX, cojepkamuxcsi B base nanneix banka, [lepkatens B TeueHue 7 (ceMu)
KaJICHIapHBIX THEeHW Cc JaThl X M3MeHeHHs o0s3aH monath B [loapasznenenne banka mo mecty Benenusi Cuera
KapTbl muceMeHHoOe 3asiBlieHHE, BKJIIOYast KOHTaKTHYIO HH(popMalmio u criocod cBsi3u banka ¢ HUM.

2.20. bask BIpaBe OCYIIECTBIATH BHACOHAOIIONCHHE, A TAKKE TEIe(OHHYIO 3alHCh B CBOMX IIOMEIICHHUIX U HA
CBOUX YCTpPOWCTBax B IeJsIX oOecrieueHrs O0€30MacHOCTH M HaJIexaniero odciyxxuBanus Jepxarens 6e3 ero
JOTIOJTHUTENILHOTO YBeAOMIIeHUsI. Breo3anucu u 3anucu TeneOHHBIX pa3roBOPOB MOTYT OBITh UCIIOJIb30BAHBI B
Ka4eCTBE JOKA3aTENIbCTB B MIPOLIECCYANBHBIX TEHCTBHSX.

2.21. Ucku [epxatens K bBaHKy TpenbsBISIOTCS B COOTBETCTBHHM C 3aKOHOJATENHCTBOM Poccuiickoi
®denepauuu.

2.22. ]JloroBop BCTyNaeT B CUIIy C JAThl €0 MOAINUCAHUS U MPEKPAILAET CBOE JEHCTBUE NP NOAade 3asiBICHUS
o 3akpeitnu Cuera Kapter [lepxatenem B [lonpaznenenune banka/llpencrasurenem B [lompasnenenne banka mo
Mecty Benenus: Cuera Kaptel, mpu atom JlepkaTtens o0s3aH:

— YIUIATUTh KOMUCCHUH U IUIAThl, IpeycMOTpeHHbIe JJoroBopoM;

- [IOTAaCUTh TEeXHUUYECKYIO 3a10JKEHHOCTH;

— MOTacHTh B MOJHOM 00bemMe OOIIyI0 3aJJ0JKEHHOCTD, BKIIIOYast IUIaThl, penycMoTpenHsie Tapudamu (ass
J1eGeToBBIX KapT ¢ oBepApadTOM);

- 3aBEPIINTH MEPONPHUATHUSA IO YPETYINPOBAHUIO CIIOPHBIX OTEPALiA.

JlepxaTenb MOeT MojaTth 3asBieHue o 3akpbiTuu Cuera Kaprel uepes Cuctemy «Coepbank Omnnaiin»'® B
HOPSIZIKE, ONPENENEHHOM Y CIIOBUSAMH GAHKOBCKOTO 00CIyKuBanus, iy yepe3 Konrakrupiii entp Bankal’. [Tpu
obpamenun B Konrakrueiii Llentp banka Wnentudukanus u Ayrentudukanus Jepxarens ocymecTBiseTcs B
MOPSIIKE, OTpENEeNICHHOM YCIOBHAMH OaHKOBCKOro oOciyxuBaHus. Pacnopspkenue [lepxarens Ha 3aKkpbITHE
Cueta KapTbl, mpOTOKOJI MPOBEAEHHSI COOTBETCTBYIOIIMX OIEpalii B aBTOMaTH3MPOBaHHOW cucreme baHka,
ucnonb3yemMol it oocimyxusanus Jepxareneit uepe3 Kontakrueiii Lientp banka, pacmmdpoBka aynano3amnucu
pasroBOpoB omepatopoB ¢ JlepkaTeneM SBIAIOTCS JOKYMEHTaMH, IOATBEPKIAIOMIUMY BOJIECH3bBICHHUE
Hepxarens o 3akpbiTin Cuera KapTel. YKasaHHBIE JOKYMEHTHI MOTYT HCIOIB30BaThCcsl baHKOM B KadecTBe
MTOATBEPKIAIOIINX TOKYMEHTOB IPH PACCMOTPEHUH CIIOPHBIX CUTYAIHii, B TOM YHCJIE B CY/IE.

B cnyuae ecnin s otpakenus Onepanuii no Kapre otkpeitel OcHOBHOM cuet u JlononHurensHbIi(-€) cuet(-a),
UX 3aKpBITHE OCYILECTBISETCS eIWHOBpeMeHHO. IIpu »ToM odopmisieTcs 0JHO 3asiBIIEHHE Ha 3aKphITHE BCEX
Cuero Kapr, oTKpbITHIX 1iist oTpaxkeHust Onepauuii mo Kapre. 3akpeite oTaenbHo OCHOBHOTO cueTa H/HIIH
JlomonHuTeNnbHOro(-6IX) cYeTa(-0B) HE MPOU3BOAUTCS.

2.23. llpu pacropxenun Jlorosopa ruiaThl, yaep>KaHHbIe B COOTBETCTBUH ¢ Tapudamu, He BO3BpaIaroTCs.
2.24. Tlpu noxaue Jlepxxarenem/ Ilpencrapurenem 3aspienus o 3akpbiTiu Cueta Kaptel bank ocymiectBiser
Broxuposky Bcex Kaprt, Beimymenubix k Cuery Kaptel. 3akpeitne Cuera KapTsl mpou3BOIUTCS TP BBHITIOTHEHUN
ycIioBUH, yka3aHHBIX B 1.2.22 VYcnoeudh u m.2.1 WHnuBuayanpHBIX ycnoBwid, He mo3mHee 30 (TpuanaTtH)
KaJIeHJapHbIX AHEW ¢ naTel biioknpoBku Becex KapT, OTKpBITEIX K 3akpbiBacMoMy Cuety KapTel, wim ncredeHus
CpOKa UX JEHCTBHSL.

Breigaua ocratka neHexHBIX cpencTB co Cuera KapTel ocymecTBisseTcss MpH MOAaye 3asBICHHS O 3aKPBITHH
Cueta Kaprel B [logpasnenennn banka, ecnu Belgada JEHEKHBIX CPEICTB MPSMO HE 3alpelleHa Wil OrpaHuYeHa
3aKOHOJATeNbcTBOM Poccuiickoit Denepanuu/ npu  3akpeitid Cuera Kaprtel, mpu stoM  [lepxarens/
[IpencraButens 00s3yercs B naTy 3akpeitus Cueta Kaptel oOpatuthes B [Toapasnenenue banka ajis npoBeaeHus
OKOHYATEJIbHBIX B3aUMOPACUETOB U MOIYYEHHS MOATBEPKACHUS 0 3aKkpbITul Cuera Kaptsl.

2.25. DBask uMeeT IpaBo B OJHOCTOPOHHEM MOPsIIKE pacTOpruyTh JJororop ¢ JlepxkaresieM B cirydae:

2.25.1. NPUHATHSA B TEYECHUE KaJICHJAPHOTO TojAa JBYX M Oojee pemieHWd 00 OTKaze B HCIOIHEHHH
pacnopsbkeHus Jlepkarens o coBepiieHuu onepannu no Cuety KapTel Ha OCHOBaHNM MOJO3PEHUH, BOZHUKIIUX Y
Banka, uyTo omepauusi coBepliaeTcs B LENAX Jeraiu3aluy (OTMBIBAHHA) IOXOJOB, HMOJTYYEHHBIX MPECTYIHBIM
myTeM, Win GUHAHCHPOBAHUS TEPPOPHU3MA;
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2.25.2.  BouBneHns bankom B gesTensHOCTH JlepikaTens MpU3HAKOB COMHHTENBHBIX ONEpAllMi M CHEINOK, a
TaK)Ke IpH HenpeacTaBicHuH JlepkaTeneM IOMOIHUTEIbHON HHpOpManuu baHky, B TOM 4YHCie 00BICHAIOIICH
SKOHOMHYECKHN CMBIC MPOBOAUMBIX 10 Cuety KapTsl onepanuii u caenox;

2.25.3. B Cllyyae yCTaHOBJICHUs (haKkTa COBMAJCHUS WIACHTHU(HUKALMOHHBbIC NaHHBIX [lepkarens ¢ JaHHBIMH
JILL:

- BKJIIOYEHHBIX B [I€PEUCHb OPraHU3auril 1 (PU3NUECKUX JIUL, B OTHOLIEHUH KOTOPBIX UMEIOTCA CBEAEHUS 00
UX MPUYACTHOCTH K IKCTPEMHUCTCKOH JIESTEIBbHOCTH WM TEPPOPUMY;

- B OTHOIICHUH KOTOPBHIX MEKBEAOMCTBEHHBIM KOOPAMHALIMOHHBIM OPraHOM, OCYILECTBISIOIIUM (DYHKIHUU
II0 TIPOTHUBOACHCTBHUIO (DMHAHCHPOBAHUIO TEPPOPH3MA, IMPHHATO PEIICHHE O 3aMOPAKUBAHHH (OJIOKHPOBAHHUN)
JICHEKHBIX CPEJICTB WIH HHOTO UMYLIECTBA;

- BKJTIOYEHHBIX B IIEPEUYCHb OPraHU3auri 1 PU3MYECKHUX JIUII, B OTHOLUICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
UX MPUYACTHOCTH K PACIPOCTPAHEHUIO OPYKHS MacCOBOTO YHUUTOXKEHUS;

- B OTHOLICHUH KOTOPBIX MHOCTPAHHBIMU TOCYJapCTBAMH, TOCYAAPCTBEHHBIMH OOBEIMHEHWSIMUA W (WIJIH)
COI03aMH M (WMJIM) TOCYJapCTBEHHBIMHU (MEXIOCYAapCTBEHHBIMH) YUPEKACHUSIMH UHOCTPAHHBIX TOCYJapCTB WIN
rOCYIapCTBEHHBIX 00BbEIUHEHUH U (UJIM) COI030B BBEJCHBI MEPhl OrPAaHUUUTEILHOTO XapaKTepa.

2.25.4. B CIIyYasiX, MPEAYCMOTPEHHBIX pa3uenoM 2 NHANBHIyaTbHBIX YCIOBUH.

B cnyvasax, ykazanHbeix B 11.2.25 JloroBop cumrtaercsi paCTOPrHyThIM MO McTeueHnH 60 (mecTunecsTi) JHed co
nHs HanpasineHust bankom [lepkaremto yBegomiieHust o pactopskeHun [loroBopa. Pactopxenue JloroBopa
siBisieTcsl ocHoBaHueM A1 3akpblTus Cuera Kaptel. Co nHa HampasieHus bankom JlepxkaTento yBeJOMIICHUS O
pacropxkeHuu Jlorosopa u 10 AHs, koraa J[oroBop cuuTaeTcsl paCTOPrHYThIM, baHK HE OCYyILECTBISET ONepaluu
no Cuery KapTsl, 3a HCKITIIOUEHHEM OTepaluii M0 BbIJaue OCTaTKa ACHEKHBIX CPEACTB MO0 MEPEUUCICHHIO €T0
o ykasaHuro Jlepikarens Ha Ipyroi cuer. B cnydae HesBkm JlepikaTens 3a MOMyYEHHEM OCTaTKa JECHEXKHBIX
cpeactB B TeueHue 60 (mectumecsTv) AHEH co JHS HampaBieHus bankom Jlepikarento yBEIOMIICHHS O
pactopkenun JloroBopa nubo HemonyueHHs baHKOM B TeueHHME YKa3aHHOTO Cpoka ykaszaHus Jlepkareist o
NEepeBOJie CyMMBlI OCTaTKa JEHEXHBIX CPEICTB Ha JAPYroil cuer, baHk 3auncnseT IEHEXKHBIE CPEeICTBa Ha
crneuuanbHblid cueT B banke Poccuu. JlaToii HanpaBieHUs: yBEAOMIICHUS O pacTOpKeHUU J[oroBopa cuuTaeTcs:

— npu SMS — nHpOpMHPOBAaHHUHU — AaTa OTHpaBKu SMS—coobienus, xpaHsiascs B cucremax banka;

- IJId YBEAOMIICHU A, HAIIPABJICHHOT'O 3aKa3HbIM ITOYTOBLIM OTIIPABJICHUCM, — aTa €0 HAIIPABJICHUA BaHKOM;
— IUIs yBEIOMJICHHS, Bpy4ueHHOro JnuHo jaubo Ilpencrasurento, — naTta, ykasaHHas B OTMETKE O IPUHITUH
YBEJIOMJICHUSI.

2.26. baHK uWMeeT MpaBO B OJHOCTOPOHHEM MOpsAKe pacToprHyTh JloroBop u 3akpbiTh Cuer KapTwl mpu
OJHOBPEMEHHOM BBIIIOJIHEHUH CIIEAYIOIUX YCIOBHUIL:

— [IPU OTCYTCTBHHU B T€UEHHUE MOCIEeTHUX 2 (IBYX) JieT octaTka o Cuety KapTthr;

— nipu otcytcTBuM Onepanuit o Cuery Kaptsr,

— IIPU OTCYTCTBHU 3a10/keHHOCTH 1o Cuety KapTsl.

bank yBenomisier Jlepxartens o HaMepeHHM PAacTOPTrHYTh JOroBOp M 3akpbiTh Cuer KapTel myTem OTIpaBKH
SMS-coobmienus/Push-yBenomnennst Ha Homep Tenedona Jepxarens/ yBegoMIICHHS IO aJipecy JIEKTPOHHOU
MOYTHI, CoiepKamuxcs B cucteMax banka. 3akpeite Cuera Kaprer ocyiiectsisiercs bankom B J1t000#t A€Hb 110
ucreuennu 60 (wecrupecsTn) OHeH co nHS HanpasieHus: bankom JlepikaTenio yBeIOMJICHUSI O PacTOPKEHUH
Horosopa, eciu Ha Cuer KapTbl B TedeHHE 3TOTO CpOKa HE MOCTYIWIN JICHEXKHBIE CPEICTBA, OTCYTCTBYET
OCTaTOK M 33JJ0JKEHHOCTH 110 3ToMy Cuety KapTsl.

3. YciaoBust odcay:xxuBanns Cuyera Kaprsi

3.1.  IlonoxeHHs HACTOSIIETO pasena pacnpoctpanstoTcs Ha Cyera Kapr.

3.2.  Bbank mpoBomut onepanuu 1mo Cuery KapTel B COOTBETCTBHM C JIEHCTBYIOIIUM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu, HopmaTuBHbIMU akTaMu LlenTpansHoro banka Poccuiickoit @enepanun, JloroBopom.
3.3. Cuet Kapts! oTkpeiBaetcss bankom Jlepaxarento i oTpaxeHus coBepiaembix Oneparnyii Ha OCHOBaHUU
3asBIeHNS.

OtkpeiTe bankom JlomomHWTENBHOTO cueTa Ul OTpakeHHs coBepimaeMblx Omeparuii OCyIIecTBISETCS Ha
OcHOBaHMM 3asBKH, odopmiennoii Jlepxkarenem B Cucreme «COepOank Omnaiin»'®, moanucannoit Ananorom
COOCTBEHHOPYYHOW TIIOJAIMUCH B COOTBETCTBUM C YCIOBHSIMH OaHKOBCKOro oOciykuBanus. [IpoTokon
MPOBENICHNs ONepalnui OQOpPMIICHUST 3asBKM B COOTBETCTBYIOIICH aBTOMATH3UPOBAHHOW cHcTeMe baHka,
MOJTBEPXKJAIOIINN KOPPEKTHOCTh NpoBelneHHON Wpentndukanmm u Ayrentuduxanmu [lepxarens, u 3asBKa
SIBIIAIOTCA JTOKYMEHTaMH, HMOJATBEPKAAOIMMHU BOJIEU3bsBIEHNE JlepkaTensd Ha OTKpBITHE [[OMOIHUTENBHOTO
cueta. B xadecTBe monTBepxkIeHus npreMa 3asBku yepe3 Cucremy «Coepbank OnnaiiH» mub0 0TKa3a B IpueMe
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3assBku bank Hampaeiser [epxkatemo SMS-coobiienne Ha HoMep MOOMIBHOTO TeiaedoHa H/WiIU OTOOpa)kaer
unpopmaiuio B Cucteme «CoepOank Ownaitay. Omnepanus orpaxkaercss mo Tomy Cuery KapTel, KOTOpBIi Ha
MOMEHT coBeplIeHUs Takoi Omnepanuu ObUT YCTaHOBJIEH B KadecTBe AKTHBHOTO cuera. lIpu coBepiineHuu
Hepxarenem Onepanyy B BaJOTe, OTINYHOM OT BaIOTHl AKTUBHOIO CUETa, IepecueT CyMMBbI Takoi Onepannu B
BaIOTYy AKTHBHOTO cueTa JJIs IeJliell oTpakeHus: Takoil omepammmu Ha Cuere KapTer ocymecTmisercs Ha
YCIIOBHSIX U B TIOPSIIKE, YCTAHOBIECHHBIX B 11.3.16 YcnoBuii.

3.4.  Ilpu ocyuiecTBICHHUHU NIEPEBOA ACHEKHBIX CPEACTB MOUCK MOMyYaTeNs IEHEKHBIX CPEIICTB MOXKET OBITh
OCYIIECTBICH 1O HoMepy MobOuibHOro tenedona. Ilpu nammumm y [epxkatens Heckoibkux CueroB Kapr
3a4KCIICHUE CPEICTB MO NEPEBOY OCYIIECTBISAETCS Ha!

- Cuer Kaprol Jlepxatens, yctanosaeHHsblit Jlepikaresnem'® B kauecTBe NPUOPUTETHOTO, TGO

— Cuet Kaprtsl lepxartens no ycMotrpenuto banka.

3.5. B cayuae nocrymienus Breimuiatel Ha Cuet kapTel Visa/Mastercard/Maestro bank npoBepsieT Hanuuue y
Hepxatenss Ha MOMEHT mocTymieHuss Breiuiatel Cuera kapTbl Mup, OTKPBITOTO B BajiOT€ HOCTYIMHBILIEH
Boimnatei?’. Tlpu ero Hanuunu BaHK 3a4MciisieT MOCTyNMUMBLIME JeHEXHbIE cpeactBa Ha Cuer kapThl Mup. Ilpu
Hamuuu y JlepkaTenst Ha MOMEHT 3auucieHus Heckoinpkux CueroB xapT Mup, baHk 3auuncnser cpeactBa Ha
Cuet kapTsl Mup, OTKpBITHIN ¢ O6onee no3nueit matoi. [Ipu orcyrcrBum y epxxarens Caera kaptel Mup, bank
npoBepsieT Hanuune y Jlepkarens Ha MOMEHT noctymieHuss Boimnatel Cuera 6e3 KapThl, OTKPBHITOTO B BATIOTE
noctynuBmei BeimaTel. [Ipu ero Hamwmumum 3aumciser mocTynuBinyio Bermmmaty Ha Cuer 6e3 kaptel Ilpm
Hamuuu y Jlepxarens Ha MOMEHT 3a4ucieHus] Heckonbkux CueTtoB 0e3 kapTel, baHk 3auuciser cpencTBa Ha
Cuert 6€3 KapThl, OTKPBITHIN ¢ OoJiee TO3HEH JaTOM.

[Ipu orcyrcTBum y Jlepkarenss Ha MOMEHT moctyruieHus: Beimiatel Cuera kaptel Mup u Cueta 6e3 kapTsl, bank
HeE Mo37Hee pabovero AHs, CIeIyIOLEero 3a JHEM HOCTYIUICHUs Boimnartsl, oTkpeiBaeT JepikaTelno TeKyIrid cueT
B BajmioTe Poccuiickoit denepanuu winm cOeperaTesibHbIA CYET B MHOCTPAHHOW BAIIOTE, B 3aBUCUMOCTH OT
BaJIIOTHI, B KOTOpOI‘/'I IMOCTyIuJia BI)IHJ'IaTa, " 3a4UCIIACT HOCTYIIMBIIYIO BI)IHJIaTy Ha 3TOT CYECT.

006 oTkpeITHN OaHKOBCKOTO cueTa bank napopmupyer [epxarens B SMS-coobiieHnn, HanpaBIeHHOM Ha HOMED
MobuipHOTO Tenedona Jlepxarens.

[Ipy HamuuMu BO3paskeHWH Ha OTKPBITHE OAaHKOBCKOTO cuera Jlepikarenb 00si3aH He3aMEAIUTENBHO YBEIOMUTD
00 srom bank. OtcyrcTBue Bo3pakeHMi JlepikaTelsl OTHOCHTENBHO OTKPBITHS €My cueTa, HpU3HaeTcs
BbIpa)kKeHHEM BoJH JleprkaTessi Ha OTKpbITHE OAHKOBCKOTO CUYETa U 3a4YHCIICHUE Ha HEro MOCTyNuBIIeH BrimnaTsl.

3.6. Ha ocrarok nenexubix cpenacts mo Cuery KapThl mpoIieHTHI HE HAYUCIAIOTCS, 32 UCKITIoueHneM CYeToB
Kapr, ykazanubix B 11.3.7 Y CIIOBHI.
3.7.  Ha ocrarok nmeHexHBIX cpencTtB, Haxomsamuiics Ha Cuere Kapter Coepbank — Maestro «CormmansHas,

MUP Commaneaas n MasterCard Standard «CommanbHas» beckoHTakTHas, Ha KOTOPBIA TPOU3BOJIUTCS
3a4KCIICHUE TEHCUH M WHBIX COIMANBHBIX BBHIIJIAT, BBIINIAYMBAaeMbIX [IeHCHOHHBIM opraHoM, baHk Hauucnser
IPOLEHTHI B pasMepe 3,5% romoBbix>.

3.8.  IlpoueHTbl Ha CyMMy [EHEXHBIX cpeicTB, Haxomsmmuxcsi Ha Cuere Kaprter COepbank — Maestro
«Cormansaasy, MUP Coumansaas u MasterCard Standard «ConmanbHas» beCKOHTaKTHAST HAYUCISAIOTCS HCXOIS
W3 KaJICH/IAPHOTO KOJIMYECTBA JIHEH B TOMly CO JIHS, CIICAYIOIIEro 3a JTHEM MOCTYIUICHHS IEHEKHBIX CPEACTB Ha
st Cuera Kapr. Brrmata mporeHTOB OCYIIECTBISETCS MO HCTEUSHHE KaXKIOTO TPEXMECSYHOTrOo IepHoa,
onpeaensieMoro ¢ ngatel oTkpbiTHst Cuera Kapter CoepOank — Maestro «Coruanshasy, MUP CoruanbHas u
MasterCard Standard «CoumanbHasy beckoHTaKTHasI.

3.9. bamk wuMeer mTpaBO U3MEHATh MPOIEHTHYID CTaBKy W YCIOBHS HAYUCICHUS TIPOIICHTOB,
npexycMmoTpenHsie 1.1 3.7 u 3.8 YcnoBui, yBegoMus Jlepikarenst 0 TaKMX H3MEHEHHUSAX CIIOCOOAMH U B CPOKH,
ycTtaHoByieHHbIe 11.2.10 YcioBuii.

3.10. bank mmeeT mpaBo IpH MOTyYeHUH HHPOPMAIIMH OT NMpeANpUATHs (OpraHu3anum)/ y4eOHOTO 3aBEACHHUS,
¢ kotopbiM y baHka 3axiroueH 3apruiaTHBIN TOTOBOP, O HEOOXOAMMOCTH BbIMycka KapTel IUIs 3adncieHus
3apabOTHOM IUIaThl, CTHIEHAWH W T.1., HampaButh?’ Jlepxkaremo CooOIIEHHE IS TOATBEPXKICHUS C
Mpe/UIOKEHHEM JIaTh coriiacue (MOopy4YeHWe) Ha Tepenady JaHHbIX o Homepe aelctByromiero Cuera Kaprer
Hepxatensi mpeanpusTio (opraHuzanuu)/ yuyeOHOMY 3aBEJICHHUIO B IIEJSIX 3a4UCICHHS Ha HEro 3apaboTHOM
TUIaThl, CTUNCHIUH W T.O. W IUQPPOBBIM KOJOM JUIS TMOIATBepXKIcHUs JlepkareleM yKa3aHHOTO COTJIACHS
(nopyuenus). JlepkaTteinb gaet cBoe coryiacue (Mopy4eHue) B MOPsIKEe, YCTAaHOBACHHOM 11.8.5 Y CioBuii.

1% TIpn Hanm4uy TexHAUECKOI BO3MOKHOCTH

20 35ech u najee MOMCK CYETOB OCYIIECTBIAETCS B MPeJieNaX TeppUTOpHaIbHOTro 6anka, rie Befaercsst Cuer KapThl HOCTyIUIeHHs BhIriathL.

2l [Ipu BO3HMKHOBEHHH HaJIoroobiaraeMoro noxofa BaHK WcuMcnseT, yhepxkuBaeT M mepeuncnser co Cuera KapTel B OOKETHYIO
cuctemy Poccuiickoit ®enepaiin CyMMBI Hajlora Ha JOXOAbl (DM3MYECKHX JIMI, IOJUISKAILICrO YACPKAaHHI0O B COOTBETCTBUH C
JIeHCTBYIOLIMM HAJIOTOBBIM 3aKOHOAATeNbCTBOM Poccuiickoit @eneparuu.

22 [Ipu HANIMYUN TEXHUIECKON BO3ZMOKHOCTH.
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3.11. Kapra mnpusnHaercs?® oOCIy:XMBaeMOil B paMKax 3apIIaTHOTO JOrOBOpPa MHpPH YCIOBHHM, YTO C
npeanpusTieM (opraHu3anueii)/yueOHbIM 3aBeICHUEM 3aKIII0UeH 3apIUTaTHBIA JOTOBOP, MPeayCMaTPHBAFOIIUH
BhITyck KapTsl, coorBeTcTByromel Buay Kapter [lepxatens, 1 B OTHOILIEHUN KOTOPOM:

— Jepxarenem naHo coriacue (mopydenue) Ha mepenady bankom nmaneHbeix 0 Homepe Cuera KaprTel B mensix
3a4MCIICHNS HA HETo 3apab0THOM IUIaThl, CTHIEHANH U T.A. B cooTBeTcTBHH ¢ 11.3.10 Ycmosuit, nmmn

— HepxateneMm naHo cornacue caenatbk Kapry, obciayxuBaeMoll B paMKkax 3apIuiaTHOro Jorosopa, B Cucreme
«Co6epbank Onnaiin» u Ha Cuet KapThl mocTynuio 3auncieHue 3apaboTHOM MIaThl, CTHICHANN U T.A. B paMKax
3apmaTHOrO 10roBopat, umm

— monydeHa wH(pOpPMANWA OT TPEANPHUATHS (OpraHU3aIuK)/yde0HOTO 3aBeleHHs O He0OXOJUMOCTH
ucnonb3oBanus Cuera KapTsl 17151 3a4rcieHns: Ha HEro 3apa0O0THOM MIaThl, CTHICHIWH U T.J.

3.12. Omepauun no Cuery KapTbel OCYIIECTBISIOTCS HWCKIIOYUTENBHO C HCMoOJb30BaHMEeM KapTel, 3a
HCKJIFOUCHHUEM CIIy4aeB, IPEyCMOTPEHHBIX Y CIIOBUSAMH.

3.13. BHeceHue HadM4YHBIX JIEHEKHBIX cpencTB Ha Cuer KapTel, OTKpbBITBI B pyOinsix, 0e3 mpeabsBiIeHUs
Kapter ocymectBisiercst B [loapasnenenun banka npu aumuHoM oOpamienuu JlepkaTenss WIM MHOTO JIMNA H
NPEObABICHUN JTOKYMEHTA, YAOCTOBEPSIOIIErO JIMYHOCTh, C yKa3zaHueM Homepa Kaptel. Buecenue HamumuHBIX
NeHeXHBIX cpencTB Ha Cuetr KapThl, OTKPBITONH B MHOCTPAHHOM BaJIfOTE, OCYIIECTBISIETCS JINYHO JleprkaTenem ¢
ucnonb3oBaHueM KapTtel.

3.14. TlomydeHue HaIMYHBIX JIEHEXKHBIX cpeactB co Cuera KapTel 0e3 ee mpemabsBiIeHHs] OCYIIECTBISETCS B
[onmpaznenennn banka mpu nuaHoMm oOpamenun Jlepxxarens/IIpeacraButens u TpeabsIBICHUN JOKYMEHTA,
yIOCTOBEPSIONIETO JUYHOCTD, B CIyYasX:

— yrepu Kaprhl, ee 3axpata yCTpOHCTBOM CaMOOOCTYKUBaHUS,

— Bbrokuposku KapThl o nogo3peHuto B KOMIPOMETALMY NPU coBepiieHnr Onepanuy;

- TEXHUYECKOU HencIpaBHOCTH KapThl M McTeUeHUs CpoKa ee ACHCTBHS;

a TaKXke B CIIy4asiX, IPeLyCMOTPEHHBIX JEHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

[Nomyuenne Hammuabix co Cuera KapTel ocymiecTBisieTcs B COOTBETCTBHH C Tapudamu, NEHCTBYIONUMH Ha
MOMEHT BbIJIa4{ HAJIMYHBIX ACHEKHBIX CpeacTB Al KapT, co cueToB KOTOPBIX OCYILECTBISAETCS BhIAaya.

3.15. TIlIpu mocryruieHun JeHexXHbIX cpeacTB Ha Cuer KapTel B Oe3HAIMYHOM HOpsIIKE TUOO MyTeM BHECEHHUS
HAJIMYHBIX JICHEXKHBIX CPEICTB B BaJIOTE, OTAMYHON OT BamoThl Cuera KapThl, BaHk MpoW3BOIUT KOHBEPCHIO
MOCTYNHBIIEH/BHECEHHON CyMMBI IO Kypcy baHka, neficTByromemMy Ha MOMEHT ee 3auricieHus Ha Cuet KapTsl.
3.16. IlIpwu coBepiiennn Onepanuii B BaIroTe, OTIMYHON OT BamoThl Cueta KapThi:

3.16.1.  cnucanme cpeactB co Cuera Kaptel/ 3auncnenue cpeacts Ha Cuer KapTel MpOM3BOAMTCS HA CYMMY
Onepanuy, nepecunTanHoli B Bamoty Cuera Kaprtel, B coorserctBuM ¢ Tapupamu® nmo xypcy banka® w/mmm
IUIaTEeKHOW CHUCTEMBI, NEHWCTBYIOLIEMY Ha MOMEHT 00pa0OTKM IUIaTeXHBIX JOKyMeHTOB 1o Omnepauum,
nocTynuBIIuX B baHk, 3a uckmovyennem Onepaliuii, ykazaHHbix B 11.3.16.2.

Kypc mnepecuera, neiictByromuii Ha MOMEHT 00paOOTKH BaHKOM MOCTYNMBIIMX IUIATEXHBIX JOKYMEHTOB IO
Omnepauru, MOKET HE COBIAaTh C KypcoM IepecueTa, ACHCTBOBABILINM IIPH €€ COBEPIIECHUU (MPH MPOBEICHUN
ABTOpH3allMH), YTO MOXET TOBJEYb Pa3HHUIy MEXKIy CYMMOH, Ha KOTOPYIO yMEHBIIEH/yBelndeH PacxoHbIi
JUMHT IO KapTe B MOMEHT coBepuieHus Onepanuu, U cymMMmoi, daktuuecku cnucaHHoW co Cuera Kaptwl/
3aynciaenHod Ha Cuer Kaptel. KypcoBas pasHuma, ecnin oHa BO3HHKAaeT, crnuceiBaercs co Cuera
Kaptei/3auncnsiercs Ha Cuetr KapTsl B MOMEHT 00pabOTKH IUTATEKHBIX JOKYMEHTOB 10 Onepanyu, MoCTyMUBIINX
B bank, B cucteme banka m He MOXXeT OBITH MPEAMETOM IIPETEH3UU CO CTOPOHHI Jleprkarens. [lepkarens MoxeT
03HAaKOMHTHCS C JaToi coBepmeHus Omnepanuu (qaToil ABropu3zanun) u Aatoil ee crimcanusi co Caera Kapter B
Oruere.

3.16.2. nepecuer B Bamory Cuera Kaprtel mpomssoautcs nmo Kypcy bamka?’, nefcTByromeMy Ha MOMEHT
coBepwiennss Onepaumu (Ha MOMEHT ABropuzanuu) no OnepanusM NpueMa/BblIa4d HAIMYHBIX JIEHEKHBIX
cpexactB B lloapasnenenusx n 6ankomatax banka, mepeBona mpeHexxHbIX cpeactB B YKO Ha cuera ¢uznueckux
JIIL, OTKPBITEIE B baHKe, 10 MHBIM omepanusM, epedeHb KOTOpbIX pa3menieH Ha OdunmansHoM caiite banka.
3.17. [epxatenb 00s3aH KOHTPOJUPOBATh JOCTATOYHOCTH cpeAcTB Ha Cuere KapThl, HEOOXOMUMBIX Jis
cnucaHus baHkoM KoMHCCHIA, TpeycMOTPEeHHBIX Tapudamu.

3.18. Bank mmeer npaBo cruckBath co Cuera KapTel Ha OCHOBaHWM 3apaHee JAHHOTO aKIENTa CIeIyIONIHe

23 [Ipu HANIMYUH TEXHUIECKON BO3MOKHOCTH.

24 BaHK OCYNIECTBJIAET MOHUTOPHHT 3a4HMCIIEHUs 3apabOTHON TIIATHI, CTHIIEHNH U T.JI. J0 MOMEHTA MOCTYIUIEHHS TIEPBOTO 3aYUCIICHHS
3apabOTHOI! IIAaThl, CTUIIEHMH U T.1., HO He Oonee 3 (Tpex) Mecs1eB ¢ MOMEHTA NPEJOCTABIICHNS YKa3aHHOTO cornacus JlepixkareneM.

%5 Tloapo6nas uHdopMalMs o TIpaBUIax mepecueta (KoHBepcun) Omnepanuii uznoxena B Tapudax u pasmeriena Ha OpUIMATLHOM caiiTe
banka.

2 Pudopmanus o kypce banka pasmernena Ha Odunuansom caiite banka.

2 Nudopmanus o kypce banka pasmemena va Odunuansnom caiite banka.
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CYMMBI:

- CYMMBI OIlepalii, paHee 3a4ucICHHbICE BaHKOM IO 3asBIIEHUSAM O CHOPHBIX ONEpalysX, MPU3HAHHBIM
Bankom B xoie paccienoBaHMsT HEOOOCHOBaHHBIMH (C YYETOM MPOIEHTOB 3a TMOJb30BaHUE KPEAUTHBIMH
CpeICTBaMH € AaThl OTpaxkeHus onepanuu mo Cuety Kaptoi);

- CYMMBI, omnOo4HO 3auncnennple bankom Ha Cuer KapTer;

- KoMmuccud 3a oociykuBanue Kaptsl, mpenycmorpennsie Tapudamu;

— CyMMbl, 3auucieHHble Ha Cuer KapTbl B pe3ynpraTe COBEpLICHMS WM WIH TPETBUMHU JIUIAMU
HEIIPAaBOMEPHBIX NEHCTBUM, MOBJIEKIINX BO3MEIICHHE BaHKOM EHEKHBIX CPEICTB HA OCHOBAHWH 3asBICHHN
Hepxarens, HoCcTpaiaBIIUX OT YKAa3aHHbBIX IEHCTBUN;

— CYMMBI TIATHI 32 00CITY)KHBaHHE MaKeTa yCIyr. YCIOBUS M MOPSAOK CIHCAHHA TUIATHI 32 00CIY)KHBaHHUE
nakKeTa ycIyT ONpeAesIeHbl B «Y CIOBUAX 00CITYy>KUBaHUS MAKETa yCIyTr», KOTOpbIe pa3MmelieHsl Ha OQuiuaibHoM
caitte banka n/nnm B Ilonpaspenenusx banka, ocymecTBIIOMUX 00CTyKIBaHIE TAKETOB YCIIYT;

- CYMMBI IUTaTHI 3a mocemnienue VIP-3aoB a3ponopToB ¢ UCTIONB30BaHUEM CEpBUCHOM KapThl Priority Pass B
cootBercTBUH ¢ 11.7.10 YcnoBuid.

3.19. bank mmeer nmpaBo cnuceBaTh co Cuera KapTel 1 BO3BpaTHTH OpraHy, OCyIIECTBISIOMIEMY IIEHCHOHHOE/
couuanbHoe 00ecIedeHne, CyMMbl NIEHCHH, MHBIX COLMANBHBIX BBHIIJIAT U MOCOOWH, M3JHUIIHE NE€PEUUCICHHBIX
MOCJIe HACTYIJICHUS! 00CTOSTENLCTB, MOBJIEKIINX MPEKPALICHNAE UX BHITIATHI.

3.20. IlIpm mocrymrenun Ha Cuer KapTel neHexxHBIX cpencTB Pacxonmusiii mumut mo Kapre yBennumBaercs Ha
CyMMy TMOCTYNHUBIIHX CpEACTB IpH OTCYTCTBHM 3anoibkeHHoctH mo Cuery Kaptel, npenycMoTpeHHON
HoroBopom u Tapudamu. YMeHblneHHe PacxoJHOTo JTHMHUTa MPOM3BOAMTCS IMpH coBepuieHWU JlepikaTenem
pacxoanbix Oneparnuii mo Cuery KapTsrl.

3.21.  [epxatens KapTth 00s13aH coBepmiaTe Omnepanuu B npeaenax Pacxogroro muMuTa.

3.22. bask uMeeT mpaBo He 3a4uciATh HAa Cuer KapThl, MOCTYNHUBIINE JEHEXKHBIE CPEACTBA M BO3BPATUTH MX
OTIIPaBUTENIO TUIaTEXa B ciydyasx, Korna 3ayucieHue Ha Cuer KapTbl HEBO3MOXHO H3-3a HEJOCTATOYHOCTH,
HETOYHOCTH WJIM MPOTHBOPEUYMBOCTH PEKBU3UTOB PACUETHOTO IOKYMEHTA, JUOO HECOOTBETCTBHUS OINEPALUH
IefcTByIOeMy 3aKoHOaaTenbCTBY Poccutickoit denepariy niai 0aHKOBCKHAM TIPaBHIIAM.

3.23. PacuerHbIe (pacyeTHO-KacCOBBIE) JOKYMEHTHI, OQopmMisieMblie TIpH coepuieHnr Ornepanuii, MOryT OBITh
MOJIMICaHbl COOCTBEHHOPYUHOU ToAmuckio Jlepskarens, 1100 COCTaBlIeHBI B BHJIE DJIEKTPOHHOTO JOKYMEHTa H
MONKCAHBl AHAJIOTOM COOCTBEHHOPYYHOM ToAnMcH?®, nubo COCTaBIEHBI ¢ UCTONB30BaHHEM HOMEpa Kaprel.
PacueTHble JOKYMEHTHI, TOANMCAHHBIE WM COCTaBJICHHBIC YKAa3aHHBIMH BBILIE CIIOCOOAMU, SBIISIOTCS
HaJJIeKallUM TIOATBEPAKAEHUEM TOro, 4YTO paclopsbkeHHe Ha mpoBeleHue omnepauuu no Cuery Kaptsl
COCTaBJICHO U NMOANHKCAHO Jlep:kaTeneMm.

[opsinox opopmiteHust PacueTHbIX JOKyMEHTOB IpU COBEPLICHWM omnepauuii ¢ ucnosnb3oBaHueM NFC-kaprhl,
ompeneneH B Paznene 7 YcmoBuid.

3.24. baHK MMeeT NpaBO BHOCHTH HCIpaBJIEHHs B OMMOOUYHBIE 3amucu o omepauusMm no Cueram Kapr
(Bxmouast Otuersl mo Kapre), B Tom umcne, tpeOyromme cnucanus cpeacrs co CueroB Kapr, 6e3
JIOTIOJTHUTENIHOTO corylacoBaHus ¢ [lepxareneM; BHOCHUTH M3MEHEHHs B 3alvcH 1o omneparusaM no Cueram Kapr
(Bxmouast Otuetsl mo Kapram) B ciiyuae cOost B padore baswsl manHbIXx baHka, a Takke NpPOHM3BOAMTH BCE
HE00X0IuMBbIe JeHCTBUS U1 BOCCTAHOBIICHHS COBEPILIECHHBIX [leprkaTenem onepauuii.

3.25. Bank BOpaBe J0 HACTyIUIEHUS be30T3BIBHOCTH MEpeBOjia JCHEKHBIX CPEACTB OTMEHHThH PACIOpsDKEHHE
Jepxarens Ha TIepeBOJT NeHEKHBIX cpeAcTB co Cuera KapTsl m BoccTaHOBUTH PacxomHbIN TUMHUT HA OCHOBAHHUH
YCTHOTO W/WJIM NMHCBMEHHOTO 3asBieHus Jlepikatens, oOpMIEHHOTO B COOTBETCTBHHU ¢ TpeOoBaHMsMU baHka.
Hepxatenb oco3HaeT, 4yTo baHK C LeNbl0 OTMEHBI PACIOPSIKEHHS BIPaBe NPOBECTH HEOOXOIUMBIE
paccienoBanus o ¢akTy HemonydeHus: JlepikaTteneMm ToBapa/ycllyTH Ha MOMEHT IOJIauM 3asiBicHUs B baHk. B
ciyyae eciu Jlepxkarenb MOMydUT TOBap/yclyry mHocie OTMeHbl BaHKOM pacnopspkeHHs W BOCCTAHOBJICHUS
Pacxonnoro siumuTa, oH 00s13aH cpa3y ke HHPOpMuUpoBaTh 00 3ToM baHK B MUCbEMEHHOM BHJE.

3.26. BaHK BrpaBe MOJHOCTBIO MM YaCTUYHO MPHOCTaHOBUTH oneparuu o Cuery KapThl, a Takke 0TKa3arhb B
COBEpIICHWH ONepalnuii, 3a HCKIIOYEHHEM OMepaluil Mo 3a4MCICHHIO JCHEXKHBIX CPEACTB, B CIydYasx,
YCTaHOBJIEHHBIX JEHCTBYIONIMM 3aKOHOAATEIbCTBOM Poccuiickoit denepaunu, B TOM 4yMcie, ecnd 'y banka
BO3HUKAIOT MOI03PEHHS, YTO OTEPAIs COBEPIIACTCS B IEJAX JIETaTu3aii (OTMBIBAHUS) I0XO/I0B, MTOTYYEHHBIX
MPECTYITHBIM ITyTeM, WK GUHAHCUPOBAHUS TEPPOPHU3MA.

4. YcaoBust o0cayxuBanus Kaprtel
4.1.  Kapra sBasiercs coocTBeHHOCThI0 banka u Beigaercs [lep:karento BoO BpeMEHHOE MOJIb30BaHUE.
4.2. Hepxarenp MOXET uCHoiab30BaTh KapTy mis omiatsl TOBApOB U YCIYI B TOPIOBO—CEPBUCHBIX

28 AHaNOTH COGCTBEHHOPYYHOM TOIITACH OTIPEIENeHbI JIor0BOPOM GaHKOBCKOTO 0OCITY’KUBAHUS M HACTOSIIUMH Y CIOBHSMH.
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HpeANpUATHAX, BKIo4Yas VIHTepHeT, MoiydeHns/BHECCHNS HAJIMYHBIX JAEHEXHBIX cpenctB Ha Cuer Kaptel B
Ilogpaznenenusax banka, B [IpyrHx KpeIWTHBIX OpraHU3allMsAX, 4Yepe3 YyCTpoiicTBa CcaMOOOCIy>KHBAaHUS,
TIOJTyYEHHs! JIEHEKHBIX CPEICTB B TOPrOBO-CEPBHCHBIX MPEANPUATUAX?Y/ MONydEHHUs JEHEXHBIX CPEACTB IIPH
omiate MOKYNKH B TOPrOBO-CEPBUCHBIX IIPEANPHATHAXY, a Takke coBeplieHHs omnepaumii depes YKO B
COOTBETCTBHH C Y CJIOBHSIMHA OaHKOBCKOT'O OOCITY>KHBaHUSI.

Omnepauyu BO3MOXXHBI ITPYU HAJIMUUHU B MECTE UX COBEPIIEHUS JIOTOTHUIIA COOTBETCTBYIOILEH IIATEXKHOM CUCTEMBI,
undopmarmu o npueme NFC-kapt, QR-kona banka®! uimu uadopManuu o BO3MOKXHOCTH coBepuieHust Onepanmii
C UCIIOJIb30BaHNEM bruomeTrpuueckoro MeTona naeHTUGUKanuy. Beinaya HanMYHBIX NE€HEXHBIX CPEACTB/ BblIa4a
HaJIMYHBIX JICHEKHBIX CPEACTB OJHOBPEMEHHO C OIUIATOM TOBAapOB M YCIYT BO3MOXKHA B TOPrOBO—CEPBUCHBIX
NPEANPHUITUAX TPU HAJIMYHHA B MECTE COBEPILCHHS OINepaiu UHPOPMAIMKU O BO3MOXKHOCTH BBIIAYHM HAJTMYHBIX
JCHEKHBIX CPEACTB/ BBIJA4M HAJIMYHBIX JCHEXKHBIX CPEICTB C OIUIATOW MOKYNKH B NpeAeiax JHUMHTOB,
yCTaHOBJIEHHBIX Tapudamu.

43. [na coBepmenuss Onepanud C HCHOOJb30BaHHEM bHOMETpHYECKOro MeToAa HWAECHTH(UKAINH
Hepxatento/nepkatento  J(OMONMHUTENBHON KapThl HEOOXOIUMO CaMOCTOSITEIbHO MPOWTH PErHCTPALHUIO
orneyaTka nanena pykw/ juna B TCII Ha ycTpoiicTBe, OCHAIICHHOM OMOMETPUYECKMM CEHCOPOM, IIyTEM
CKaHWPOBaHMWs OTIEYaTKa nanbl@a®® pykwu/ mmua Jlepxarens/mepxarens J[ONONHUTENBHOW KapThl, & TAaKKe
HazHaueHWs NHU(POBOro Koja, MCIOIB3YeMOro B KadecTBE AHajlora COOCTBEHHOPYYHOH MOINHCH TPH
noareepkaeHun  Onepauuu.  Peructpaumst ormevaTka manbua/ JMLIA  HPOM3BOAMTCS HPU  YCIOBUH
MpeBapuUTeNsHOTO NpenocTaBineHus Jlepxkarenem/ nepxatenem JlonmomHutensHOH KapThl baHky coriacus Ha
00paboTKy €ero BHOMETpPUYECKMX TEPCOHANBHBIX JMaHHBIX>., Perumctpamus suna JlepskaTens/nepxaTens
JonoiHUTENBHOM KapThl MPOU3BOJMUTCS IMPU HAIMYMK CBeleHH o HEM B ba3e nannwix banka. Perucrpaunus
oTIeyaTKa nanbLa/ nuna npousBoautes [epxarenem/ nep:xaresnem J[omomHUTENbHOR KapThl B MOMEHT OILIATHI
ToBapoB U yciyr B TCII u cuutaercs 3aBeplIeHHON B ciydyae ycmemHo# oruiatsl ToBapoB u yciayr B TCII,
COBEpILEHHOH ¢ Mcronb3oBanreM Kapter,

B pamkax peructpanuu oTnevarka najibla/ JUa K OTCKAHHPOBAaHHOMY OTIEYaTKy Hajiblia/ JIUIY MOXET OBbITh
MIpHUKpeIIeHa ToapKo oaHa Kapra.

Otnevarok manplia/ JMIO, 3aperHCTPUPOBaHHEI(0E) W TMpHKperUieHHbli(oe) k Kapre, He MOXeT OBITH
WCIIONIb30BaH(0) MPH perucTpauuu apyroit Kaprter.

B ciyqae ecnu Jleprkarens/nepkatens [|oMOMHATENEHOM KapThl 3a0bIT HA3HAYEHHBIH UM ITU(PPOBOH KO, TO IS
BO300HOBJIGHHSI BO3MOXKHOCTH coBepmarh Omnepanud ¢ UCIOJB30BaHHEM bBHOMETpHUYEcKOro MeToja
uACHTU(DUKAIMY €My HEOOXOAMMO MIOBTOPHO MPOHTH mpotieaypy peructparmu B TCII.

IIpu nepessinycke KapTel st pansHeimero coBepuieHuss Omnepanuil ¢ HCMONb30BaHUEM bHOMETpUYECKOro
MeToAa uaeHTugukauuu Jlepxarens/nepxarens JJoNoTHATEN HON KapThl JOIDKEH TTOBTOPHO MPOWUTH NPOLEAYPY
peructpauuu B TCII.

4.4.  Jlepxarens/IIpencraBurenis  MOXET  BBITYCTUTH  JONMONHUTENbHYIO  KapTy, OOpaTHBLIMCH B
Ilonpaznenenune banka mo Mecty BeaeHusa Cuera KapTsl, eciau BbImyck JIONMOJHUTENBHONW KapThl IPEAYCMOTPEH
qutst Trra u Buna OcuoBuo# Kapter Jlepxatens.

Brimyck JlomoHUTEIbHOM KapThl OCYIIECTBISIETCS HA OCHOBaHUH 3asIBJICHHUSI, YCTaHOBICHHOW bankoMm (opMbl, 1
P HAJTMYUHU COOTBETCTBYIOIINX ITOJIHOMOYMH B cilydae ee Bblycka [IpencraBurenem.

4.5. B3umanue koMHcCHUM 3a TOJOBOE 0OCHykuBaHue KapThl 3a TEpBBIA TOJ OCYHISCTBIIACTCS IOCIE
npoBeneHus Jlepxxkarenem nepoi Omnepanuy/ 3a4dCIICHUs JICHEKHBIX CPEACTB Ha KapTy B COOTBETCTBHH C
Tapudamu, nefcTByrOIIMMH Ha JaTy 3akitodeHust JloroBopa, W mamee B TeUEHHE Mecsla, CIEAYIOILIEro 3a
MecsIeM 3akiroueHust J(oroBopa 3a KaxIbld CIEAYIOIMIMNA ToA oOCIyXHBaHHS B COOTBETCTBUU ¢ Tapudamu,
NEWCTBYIOIMMH Ha JIaTy CIIMCAaHUs KOMUCCUH 32 O4EPENHON ro o0cmykuBanus Kaper™.,

4.6. B cinyuyae npekpamenus bankoM Bwimycka/mepeBbiiycka KapT coorBeTcTByromero tumna u Buga bank
HUMEEeT MPaBO NPHU HepeBBITYCKe (OYepeIHOM W/WIIM JAOCPOYHOM) BhITYCTUTH Jepskatento Kapry mHOro tumna u
Buzaa. B aTom ciyuae bank nndopmupyer Jlepxkarens 00 u3MeHeHHH TUNA U Buaa KapTel cmocobaMu U B CPOKH,

29 [Ipu HaJUYUU TEXHUIECKOH BO3MOKHOCTH.

%0 [Tpu HAMMYUK TEXHUIECKON BO3ZMOKHOCTH.

31 Onnara Toapos u yeryr B TCII ¢ ncrnionbsoarneM QR-koja ocymecTrisieTest uepe3 MobuibHoe npriokenne banka.

%2 Tlamenm pyku, OTIEYaTOK KOTOPOTO OyfeT OTCKaHMPOBaH, ompenensercs Jlepkarenem/nepkatenem J[OTONHUTENBHON KapThl
CaMOCTOSITENBHO.

3 Cornmacue Ha 00paGoTKy BHOMETPUYECKHX MEpPCOHANbHBIX NAHHBIX MOMKET OBITh MpenocTaBieHo JlepxaTenem/ jaepiKaTesem
JononaurensHoit kaptel B [loapasnenenun banka wim mpy HalnuuuM TEXHHYECKOH Bo3MOXKHOCTH B Cucreme «COepbank OHnaitH» miu
VYerpoiicTBe camooOcmykuBanus banka.

34 3a uckmouenuem kapT Momentum, Visa Digital, Visa Virtual, MasterCard Virtual.

% 3a nckmouennem Kapt Mastercard Coepkapra.
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ycraHoBieHnble 11.2.10 VeioBuit. B cinyuae nepeBbinycka Kaptel Ha KapTy nHOro Braa B3MMaHUE KOMHCCHH 3a
roJI0BOE OOCITY)KHBaHUE OCYIIECTBISICTCS B TEUCHUE MECSIA, CISIYIOMETo 3a MeCsIleM BhIITycka HOBOM KapTel,
3a KKIBIA TOA 0OCTY>XKUBaHMS B COOTBETCTBUH ¢ Tapudamu, NEHCTBYIONUMH HA JaTy CIIMCAHUS KOMECCUU 32
oyepeaHo Toa o0cmyxuBaHust KapTel.

4.7. bank BOpaBe TNepeBBITYCTHTh KapTy, paHee BBINYINCHHYID 0€3 BO3MOXHOCTH COBEPIICHHUS
BbeckoHTakTHBIX onepauuii, Ha KapTy, moanepKuBaromyro coBepiicHre beCKOHTaKTHBIX ONepalnii.
4.8. bank ocramnsier 3a co0oii npaBo B 000N MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO WU3MEHAThH HaOOp

Onepanuii, yBenomus Jlepkares 0 TAKHX U3MEHEHHSX CIIOCOOAMHU U B CPOKH, ycTaHOBJIeHHBIE 11.2.10 Venoswuii.
[IpoBenenne Omnepanmii, TPETyCMOTPEHHBIX YCIOBHSIMH, MOXET OBITh OrPaHHYEHO B YCTPOHCTBAX
caMoO00CTyKHBaHUS IPYTUX KPETUTHBIX OpraHu3alui.

4.9.  Kapra neiictByer 10 mocieqHero AHsA Mmecsna, ykasanHoro Ha Kapre/ B Cucreme «Coepbank Onnaitny,
BKJIIOUMTENIBHO. 3ampernaercs mposeaenne Omnepartuii mo Kapre ¢ HCTEKIITUM CpOKOM JACHCTBHS.

4.10. [lepxartenb 00s3aH:

— He coobmats [TMH, Kontponsnyro undopmanuro, Kox xknmuenta, Jlorun (MneHtudukaTop mois3oBarens),
[ToctosHABII/OAHOPA30BEI Tapoiu, Hapols MOOWIBHOTO YCTPOWCTBA, B MAMSITH KOTOPOTO COXpPaHEHBI
PexBm3utel NFC-kapThl, mU(PpPOBOA KOA, HCIONB3YeMBId Tpu mposeneHuN Onepanuu ¢ TpUMEHEHHEM
Buomerpryeckoro merona uneHtudukanyu, He nepeaasats Kaprty, PekBuszntsl kapTbl, MoOMIIbHOE yCTPOICTBO,
B MaMsTH KOTOporo coxpaHeHsl PekBu3utel NFC-kapThl, AJ1 COBEPILICHUS ONEpaluid TPETbUMHU JINLAMU;

— NpEeaNpUHUMATh HEOOXOOUMbIE Mephl sl NPEAOTBPAILEHHUs yTpAaThl, MOBPEXICHMS, XHIIeHus Kaprhl,
MoOUITBEHOTO YCTPOUCTBA, B MaMsITH KOTOpOro coxpaHensl PexBuzntsl NFC-kapThr;

- HECTH OTBETCTBEHHOCTh Mo OmnepauusM, COBEPLICHHBIM C HCIIOJIb30BaHHMEM buomeTrpuueckoro merona
uiaeHTH(UKANUKA, ¥ OmepalusaM, COBepIieHHbIM ¢ wucnonbs3oBanueM I[IMH, Jlormaa (MnpenTudgukaropa
nonb3oBatensi) W [loctosHHOro/ OnmHOPa3oBBIX Mapoiieid, KOAOB, COHOPMHUPOBAHHBIX HA OCHOBaHUH
OMoMeTpUYEeCKUX JaHHBIX Jlepkarens W/WIM TpH BBEACHWUH maposss MOOWJIBHOTO YCTpPOHCTBa, B MaMSTH
KoToporo coxpaHneHbl PexBu3utsl NFC-kapThl;

— HE COBEpIlATh ONEpaLUH C HCIONb30BaHHMEM PeKBU3MTOB KapThl mocie ee craud B baHk mnu mocie
HCTEUEHUs CpOKa ee JeiicTBus, a Takke KapThl, 3asABIeHHON KaK yTpaueHHas;

— COXpPaHATh BCe JOKYMEHTHI 1o omnepanusMm ¢ KapTtoli B TeyeHue 6 (I1ecTH) MecsaleB ¢ JaThl COBEPIIEHUS
omepaluy M MpeJoCTaBisiTh MX B baHKk mo mepBoMmy TpeOoBaHMIO B YyKa3aHHble baHKOM cpokum [uis
MOITBEPKICHUSI TPAaBOMEPHOCTH coBepieHust Onepanny Win A yperyJIupoBaHus CIIOPHBIX CUTYaIHi;

— HE Mmo3aHee pabouero IHS, CIEAYIONIEro 3a THEM BO30YKICHHs MPOHU3BOACTBA IO [Ny O OAaHKPOTCTBE B
cootBeTcTBHH ¢ DenmepanbHbiM 3aK0HOM OT 26.10.2002 1. No 127-®3 «O HecocTosiTensHOCTH (OaHKPOTCTBE)»
MUCbMEHHO YBeTOMHTh 00 3ToM bank o mecty Benenust Cueta Kaptsl.

411. Ecmun wundopmamus o I[IMH, uudpoBoM kome, wucHoib3yeMoM Tpu nposeneHun Omnepanuu c
npuMeHeHneM buomerpuueckoro merona MAEHTH(UKAMM, W PeKBU3UTaX KapThl CTana JOCTYIHOW TPEThUM
JUIaM, a TaKXKe B CIy4ae BO3HMKHOBEHHS PUCKA HECAHKIMOHUPOBAHHOTO HMCIONb30BaHUS KapTbl/PekBu3HTOB
kaptel/[IMH Jlepxarens MOHKEH HEMEMIEHHO cooOumTh 00 3ToM B bank no Temedony banka. s
JampHEeHIIero ucrnoas30Banus Kaptel HeoOxoanmMo nepeBbInycTHTh KapTy B cooTBeTCTBUH ¢ 11.4.25 Y CnoBuUi.
4.12. B cayuae yrparsl Kaptel, Jepxarens 10KeH HEMEUIEHHO BBIIOIHUTD OJHO U3 CIACAYIOIUX JIeHCTBUH,
HeoOxomuMbIX st biokupoBku KapTsr:

- coobmmTs 00 yrpare Kaptel B bank no Tenedony u cieoBaTh MoMy4eHHBIM HHCTPYKIMSAM. Y BEZIOMIICHUE
Hepxatensi cuMTaeTrcs IOJyYeHHBIM B MOMEHT 3aBEpLICHHS TeJIe(OHHOro pasroBopa € ONEPaTOPOM
KonraktHoro Llentpa banka, B xone xortoporo [lep:xaress npenocTaBuil BCI0 HEOOXOAUMYIO HHGOPMALIUIO IS
BhIMONIHEHHsT biokupoBku KapTer;

— obpatutbes muuHo B Iloapasnenenue banka;

- ecmn juis  KapTel 3apeructpupoBaH HOMep MOOWIBHOTO TenedoHa it noctyna k SMS-Oanky
(MoOwnpHOMY 0aHKY) — BBIIOJHHTH JEHCTBUSA, HeoOxomumble s brokupoBkun KapTel B COOTBETCTBHH C
PyKkoBOCTBOM 110 HCIIOJIB30BaHIIO0 MOOMIBHOIO yCTpolicTBa B paMkax SMS-6anka (MoOuibHOTO 0aHKa);

— npu Hamuuun goctyna B Cucremy «COepOank OnHnailH» BBINONHUTH ACUCTBHSA, HEOOXOAMMBIC IS
Bbroxuposku Kapte! B coorBeTcTBUM ¢ PykoBoacTBoM o Coepbank Onnaiiu.

4.13. JlepkaTenb HECET OTBETCTBEHHOCTH 3a Bce Oriepaiiuu, 10 MOMEHTa MoJTy4eHus] baHkoM yBeoMieHus 00
yrpare Kaptel B coorBercTBUM ¢ 11.4.12 YcioBuid.

4.14. baHK HeceT OTBETCTBEHHOCTh MO OmepanusM, COBEPLICHHBIM IOce TMOdydeHHs OT Jlepxarens
yBenomienust 00 yrpare Kaprtel B coorBeTcTBuu ¢ 11.4.12 YcnoBuid.

4.15. B ciyuae coBepureHust Omnepanuu 0e3 coriacust Jlepxarens, Jlepkareiab JOKEH COOOIUTH O
HECaHKIIMOHUPOBAHHOM ornepaniy B baHk B HanOosiee paHHUH U3 CIIEAYIOMINX CPOKOB:

— HE IO3JHEe JHA, CIEAYIOIIEro 3a JHeM monydeHus ot banka SMS-cooOmenus/Push-yBemomiienus o
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COBEpIIICHNH OTIePaIINH;

- HE To3[Hee 8-T0 KaJlleHAapHoro AHS ¢ Aatel OTdera, copeprkallero HeCaHKIIMOHHPOBaHHYI0 [lepxarenem
oTepanuIo.

4.16. VYBenomienue baHka O COBEpIICHWH HECAaHKIHMOHHPOBAHHOM ONMEpaldy OCYLIECTBISIETCS OTHUM H3
CIIEYOIINX CITOCOOOB:

— IMyTeM ToJa4d NHChbMEHHOTo 3asBieHus B llogpasmenenne banka Jlepkatemem (mo OcHOBHOW U
JomonuuTensHoit  kaptam)/  Aepxkareinem  JlomomHUTEensHOW  KapThl (o JlomosHUTENBHOW — KapTe)/
[Ipencrasutenem (Mo OcHOBHOM U JIOTTOTHUTEILHOM KapTaMm);

— myteM momadu oOpamenus depe3 Konrtakteeni llentp banka Jlepxkartemem (mo OCHOBHOW KapThl U
JlomoHuTENBEHOM KapTaM)/ AepkareneM JlomomHuTeIsHOM KapThl (10 JomonHuTeNbHO# KapTe);

— nyTeM nojauu obpamenus yepes Cucremy «Coepoank Onnaiin»® Jlepxarenem (mo OcHOBHOM KapTe);

— myTeM nofaun oopamenus gepe3 Oduuunansbubiii caiit banka u cets Untepret?’.

4.17. bank mmeeT mpaBo ocymecTBUTh biokupoBky KapTsl nmocne nonydenus ot [epxkarens undopmanuu o
coseprienun Oneparuu 0e3 coriacus Jlepxkatens B cooTBeTcTBuH ¢ 11.4.16 Ycnosuii.

4.18. bank HeceT OTBETCTBEHHOCTh Mo Ormepanyy, B TOM YHCIIE COBEPIICHHOW JI0 MOMEHTAa HAIpaBIICHUS
Jlepxatenem yBeqOMIICHUSI B cooTBeTcTBHU ¢ 1.4.12 Vcnosui, ecnu [lepkarens yBenomun baHk o Tom, 4To
orepaius mpoBelieHa 0e3 ero corjacusi B COOTBETCTBUU ¢ 1.4.16 YcoBHiA, 32 UCKIIOYCHHUEM CIIy4yaeB, KOT/a
Hepxarens Hapymmn Ycnosust w/wnu TpedoBanus [lamsarku Jlepkatens, dTo moBiexio coepiienne Onepanun
6e3 cormacus [epxarens.

4.19. JlepkaTenb UMEET MPaBO MOAaTh B baHk muchbMeHHOE oOpaleHue 1o crnopHoi Onepaiuu (IPeTeH3HI0) B
teuerne 30 (Tpuamary) KajieHIApHBIX nHeH ¢ gaThl Otdera MO0 B TeueHue 60 (IIECTUACCATH) KaJeHAapPHBIX
nHel ¢ gatel coepumieHus Onepauuu. Henmonmyuenue bankom ot JlepxaTenss MpEeTeH3WHM B YKa3aHHBIM CpPOK
o3HauaeT cornacue Jlepxarens ¢ Onepanusmu.

4.20. Bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH 1o Onepaliuu, ocriopeHHoi JlepkareneM, B ciaydae eciu
Hepxarens He yBemoMmus baHK 0 HeCaHKIMOHMpPOBaHHOW mM Omnepalid B CPOKH, YCTaHOBJIEHHbIe 1m.4.15
VYcnouil.

4.21. Bank paccMmarpuBaeT 3asBiicHHMEe O crHopHod Omepanuu, a Take uHpopmupyer J[epxkarens o
pe3ysibTaTax pacCMOTPEHHUS 3asiBJICHUs 110 TpeOoBaHuto Jlepxkarens B TedeHue 30 (TpUALIATH) KaJICHAAPHBIX THEH
CO JHS TIONy4YEHUs 3asBIICHUS, a Takke B TeueHHe 60 (MIECTHAECATH) KAICHIAPHBIX THEH CO THS TONYyYeHUS
3asiBIIEHUS P coBepieHu Onepanuy A TPaHCTPAaHUYHOTO NEPEeBOA JCHEKHBIX CPE/ICTB.

4.22. Bo3MeleHue JIEHESKHBIX CPEACTB MO CHOPHBIM OrepanusM OCYIIECTBISICTCS baHKOM 1Mo pe3ysbTaraM
paccMoTpeHus peTeH3uu [epxarens.

4.23. baHk wWMeeT TpaBO MPHUOCTAHOBUTH MpoBereHne Orepanuii IS TPOBEPKH WX MPABOMEPHOCTH B
COOTBETCTBMH € 3aKOHOJATENbCTBOM Pocculickoit denepannu 1 BHyTPEHHUMU ITpaBuiiaMu baHka.

4.24. llpu obHapyxenun KapTel, paHee 3asBIeHHON Kak yTpadeHHas, [lepxkarenb He3aMeIIUTEIHHO JODKEH
nH(popMupoBaTh 00 3ToM bank u BepHyTh KapTy B bask (1Ipy Hanmmaum Takoi BO3SMOXHOCTH).

4.25. Kapra MOoxeT ObITh TEPEBBINYIICHA 0 HCTCUCHHS €€ CpPOKa JCHCTBHUS (JOCPOUYHBIA IMEPEBBITYCK) Ha
OCHOBaHUM 3asBJICHMUSI, YCTAHOBIICHHOM baHkoM ¢opMbl, 0OpMIIEHHOTO:

— Hepxatenem B Ilogpaznenennn banka, wepe3s Konrtaktbeii Llentp banka n Cucremy «COepbaHk
Omnnaita»’e;

— [Ipencrasutenem B [logpaznenennu banka mo mecty Beaenust Cuera Kapter.

Komuccust 3a mocpounsiii nmepesbimyck Kaprel crmceiBaercss co Cuera Kaprel (¢ OcnoBHoro cuera)®® B
COOTBETCTBHH C JICUCTBYIOIIUMHU Ha naTy cuucaHus Tapudamu. bank Bnpase nepeswimyctuth KapTy Ha HOBBIN
CPOK JENUCTBUSL.

4.26. [lepxarens nowkeH BepHyTh Kapty B bank (OcHoBHBIE 1 JlomonHUTEIbHBIE KapThl (IIPH HAINYHKN)):

- IIpH TIofaue 3asBlieHUs Ha nepeBbimyck Kaprter (OcHOBHOM min JIOMOTHUTENHHON) 10 NCTEUYEHHUS €€ CpoKa
neiicTBuA (3a UCKIIIOUEHUeM ciydast yTpaTsl KapTel);

— o TpeboBanuio banka He mo3mHee 5 (MATH) pabounMx JTHEW ¢ AaThl MOJNYYCHHUS YBEIOMIICHHS OT banka o
Bo3Bpare KapTsl.

4.27. baHKk BrpaBe OCyIIECTBUTh OUepeHON nepeBbIyck KapTsl B cityuae, ecnu Jlepkarens/ [IpeacraBurensb
He yBeqoMui bank 3a 60 (miecThaecsT) KalleHIapHBIX JHEH JI0 HCTeueHus cpoka JiedcTBus KapTel 06 oTkasze ot
ee MCII0Nb30BaHus B cooTBeTCTBHH ¢ 11.4.29 Ycnosuid. [Ipn otkaze depkaTtens oT MOJy4eHHUs] HEPEBBITYIEHHON

36 [Tpu HaMUYIUK TEXHUYECKOH BO3ZMOKHOCTH.
37 [1pu HaMMYUK TEXHUYECKOH BO3ZMOKHOCTH.
38 [Ipu HaTUYIUK TEXHUYECKOH BO3ZMOKHOCTH.
39 [TIpumeHnMO TONBKO B OTHOIIEHNH KapT, st oTpaskenust Onepanuii Mo KOTOPHIM MOJKET OBITh OTKPBITO Heckonbko Cuetos Kapr.
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Kaptsl, komuccuu u miatsel, npexycMorpenHsle Tapudamu u yriaueHHble banky, He Bo3BpalaroTcs.

4.28. bank mMeeT mpaBo HE IEPEBBITycKaTh KapTy Mo nMcTeyeHHH Cpoka ee AEHCTBUS MPH OTHOBPEMEHHOM
BBITIOJTHEHUH CIIEAYIOIIUX YCIOBHIM:

— orcyrctBue Ormepanuii B TedeHHe 3 (Tpex) MecsleB NOApSAA 3a MmocienHue 6 (LIecTb) MECSLEB,
MIpeINIECTBYIOIINE MEPEBITYCKY KapTsr;

— Pacxomnprit muvut mo Kapre B pasmepe coOCTBEHHBIX cpeAcTB JlepykaTenss Ha [aTy NepeBBITyCKa
coctasisieT MeHee 1000 (omgHOM ThICSUN) pyOei.

4.29. Ilpu oTkase OT majbHeMHIEro ucnoiab3oBanus Kaprer Jlepkatenns 00s13aH 0aaTh MMCHbMEHHOE 3asBICHHE
B [lompaznenenne banka mo mecty Benenust Cuera Kaptsl, BepayTh Kapty (OcHOBHYI0 11 JlomonmHUTENBHEIE (TIPH
HAJIMYMHN)), TOracuTh cyMMbl OOmiel 3al0JDKEHHOCTH Ha JaTy MOramieHusi, TeXHHYeCKOl 3aJ0JKEHHOCTH H
KOMHCCHUH U TIIaT, IpeLyCcMOTPEHHBIX Tapudamu (MpH HATMYNHU TAaKUX 3370JDKEHHOCTEH).

4.30. JIns ocymiecTBICHHS KOHTPOJS 3a pacxonoBaHueM cpenctB nmo Kapre (B T.4. mo JlomoTHHUTENBHBIM
kaptam) [lepkarens/ IlpeactaButens MoxeT mNofaTh B baHK 3asBleHHE Ha YCTaHOBICHHE JHUMHUTOB H
orpaHu4eHuil B cooTBeTCTBUU C [TamsaTkon Jlepxares.

4.31. baHk mMeeT mMpaBO yCTAaHABIMBATh JUMHUTHI Ha mpoBeaeHue Omeparnuii ¢ yBemomienueM Jlepxarens B
Otuere w/mnym myTeM pasMernienns nHpopmanyn Ha OdunmansHOM caiite baHka.

4.32. bank uMeeT npaBo npu HapyuieHuu [Jepxarenem JJoroBopa uian npyu BOSHUKHOBEHUH CUTYallMH, KOTOpast
MOJKET TIOBJIeYb 3a co0oit ymepO ans banka wmm Jlepkarenst muO0 HapyIIeHHe JeCTBYIOIIETO 3aKOHOIaTEIbCTBA
Poccuiickoii @eaepannu:

— ocymecTBUTh bioknpoBky KapThl, a Takke NIPpUHUMATH MEPHI JUIs €€ U3bITHS,

— MPUOCTAHOBUTH WM TPEKpaTUTh MNpoBeAeHue pacxonublx Omepanuit mo Kapre/Cuery Kapter (c
COXpaHEHHEM BO3MOXKHOCTH TIpoBeneHus Onepanuii nomomHeHnst Caera Kapter).

4.33. bank umeer mpaBo ocymecTBUTh biokupoBky Kaptel, ecnu y baHka BO3HUKAIOT MOIO3PEHHS, YTO
Omneparus coBepiaeTcs B LENAX JIETalW3aluy (OTMBIBAHUS) A0XOAOB, MOJYYEHHBIX MPECTYIMHBIM IyTeM, WIH
(bUHAHCUPOBAHUS TEPPOPHU3MA.

4.34. llpum npoBeneHNn ABTOpHU3AIMN B MOMEHT coBepieHus Onepanyn bank ymensiraetr Pacxomueiid TMMUT
o Kapte na cymmy Omnepanuu (B T.4. HA CyMMY B3UMaeMOH IUIaThl 3a coBepiieHne Onepaiuy B COOTBETCTBHH C
Tapudamu, neiicTByromumu Ha faty cosepiuenust Onepanmn). [Ipu coBepennn Onepanuy B BaJIOTE, OTIHYHOMN
ot BamoThl Cuera Kaptel, ymensimenue PacxogHoro nmumura no Kaprte mpoumsBoautcs Ha cymmy Onepanuu,
nepecunTanHoii B Bamoty Cuera Kaptsl B coorsetcTBun ¢ Tapudamu no kypey banka*® n/umm xypcey nnarexsoit
CHUCTEMBI, JEHCTBYIOIIEMY Ha MOMEHT ABTopu3auuu. [Ipy He NOCTYIUIEHMH IUIaT€XHBIX JOKYMEHTOB IIO
Omneparuu B Teuenue 20 (aBaamaty) mHei ¢ qaTel ABTOopu3anuu bank BocctaHaBnuBaeT PacXomHbIM TUMHUT Ha
cymmy Omnepanuu (B T.4. HA CyMMy B3MMaeMOH I1aThl 3a coBepiienue Oneparun).

4.35. Pacxomubrit mumut no Kapre npu npoBenennn Onepanuii 3a4nciIeHus TEHEKHBIX cpeAcTB yepe3 YKO
YBEJIMUMBAETCS HE MO3/IHEE KAJICHIAPHOrO AHS, CIEAYIOHIEro 3a JHeM coBepuieHus Omnepanuu. 3aducicHUE
cymmbl naHHoil Onepanuu Ha Cuer Kaptsl, a Takxke noramenue cymmsl oBepapadra no Cuery Kapter (mpu
HAJIMYMHN) OCYIIECTBISIETCS HE TIO3JHEE Padovero JIHs, CIEAYIONIEro 3a JHeM coBepiieHus: Oneparum.

4.36. B cmyyasix, yCTaHOBJICHHBIX 3aKOHOJaTenbcTBOM Poccuiickoit ®enepanun, bank BrpaBe moTpeOOBaTh
JOCPOYHOH OIUIaTBl OCTaBHIEHCsT cyMMbl OCHOBHOIO [JOJTa BMECTE€ C HNPHUUYUTAIOIMMUCS MPOLEHTAMHU 3a
nosb30Banne Kpeautom*, cyMmmbl TeXHUYECKON 3a/I0JDKEHHOCTH, KOMHUCCHUM, NPEXYyCMOTPEHHBIX Tapupamu, u
Bo3BpaTa OCHOBHBIX W JloMONMHWUTENBHBIX KapT, BbImylieHHbIX K Cuery Kaprel, HampaBuB J[lepxkaremntio
MUCbMEHHOE YBEJOMJICHHE IIOCPEACTBOM IIOYTOBOW CBS3M IO aJpecy perucrpauuu/agpecy (akTHIecKoro
NPOXXUBaHUS, yKazaHHOMY JlepkateneM B 3asiBICHMM WM HMHBIX JOKYMEHTaX, O(QOpPMISIEMBIX B paMKax
Horosopa.

4.37. bank umMeet npaBo TpeboBarh y Jlepkaresst NpeabsBICHUS TOKYMEHTA, yI0CTOBEPSIOLIETO JIUYHOCTD, B
CllyyasiX, YCTAHOBJICHHBIX BHYTPMOAHKOBCKMMM NpPaBWJIaMH, a TaKKe€ IPU BO3HUKHOBEHHH COMHEHHH B
MIPaBOMEPHOCTH UCTIONb30BaHMsI KapThl.

5. Oomme ycaoBus KpeIuTOBAHUSA
5.1. [TonoxkeHns HacTOSMIETO pa3jiena pacupocTpansoTcs Ha JlebeToBbie KapThl ¢ oBepapadTom.
5.2. bank mpenocrasnser HepkaTenio KpeauTHBIC CpeACcTBa I coBeprneHus Onepanmii B ipeaenax Jlnvura

oBepapadTa NpU OTCYTCTBMH WM HEJOCTATOYHOCTH COOCTBEHHBIX cpeicTB Jlepxkartens na Cuere KaprThl B
COOTBETCTBUM ¢ IHIMBHUIyanbHBIMK yenoBusmu®?/ 3assnennem®,

40 Muagopmarus o kypee banka pasmentena Ha OdurmansHoM caiite banka.
41 B cnyuae Brimycka Jle6eToBOM KapThl ¢ oBepapadToM.
42 Tlna Jlepsxateneii, sakmouusmux Jlorosop nocie 01.07.2014.
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5.3. JlaToit BeIma4mM KpemuTa sSBIsSeTCs aara oTpaxkenus Oneparun mo Cuety Kaptar.

5.4. IIporienTsl HaumCIsIOTCS Ha cymMmMy OCHOBHOTO jJoira ¢ Aathl oTpaxeHus Onepanuu mo Cuery KapTer
(He BKItOUAs ATy AaTy) J0 AAThl MOTANICHUS 33J0/PKEHHOCTH (BKIIIOUUTENHHO). [Ipu ncuucieHny mporeHToB 3a
MOJIb30BaHUE KPEAUTHBIMU CPEJICTBAMH B PacyeT MPUHUMACTCS (DAKTHUYECKOE KOJIUYECTBO KAJICHIAPHBIX THEH B
TUTATE)KHOM TEPUOJIe, B TOAY — JCHCTBUTEIBHOE YKCIO KaJCHAApHBIX JHEH. B ciydae HecBOEBpeMEHHOTO
noramenus OO0s3aTeNILHOTO TUIATe)Ka HAa CYMMY HEOIUIAa4eHHOro B cpok (OCHOBHOTO JIOJITa HAYHCIISIOTCS
MPOLIEHTHI, MpeaycMoTpeHHbie TaprudaMu 3a HECBOEBpeMEHHOE ToratieHue opepapadta mo Cuery KapTsl.

5.5.  [epxatens ocymiecTBIseT NoiHOe moramenne OO0sM3aTeNbHOTO IUTaTeXa, pPAacCUNTAHHOTO Ha ATy
TTOTAIIEHNs 33 I0JDKEHHOCTH, He mo3aHee 30 (TpuanaT) KaleHaapHbIX qHel ¢ nathl OTdyera.
5.6.  Exemecsuno no HactyrieHus Jlatel mmatexa Jepikatens o0s3aH nmononHuTh Cuetr KapTel Ha cymmy

OO6s3aTenpHOrO TIATEXKa Ui MOTamleHus 3afokeHHOcTH. [laty um cnoco6 momnonHenuss Cuera Kapthr
Jlepxarens ompenenseT camocTosTensHo. lloramenne 3amoipkeHHOCTH 1Mo Kapre mnpomsBomuTcss myTeM
normonHennsi Cuera KapTel cmocobamu, ykazaHHBIMH B 1.5.7 VYCIIOBHIA, C y4eTOM CIEAYIOIIUX CPOKOB
3a4HCIICHUS IEHEKHBIX cpeaAcTB Ha Cuer:

- IpU TIPOBEJCHUH orepanuy nononHeHnss Cyera ¢ mcnonb3oBaHueM KapTel — He MO37HEE CIIeITyIONero
pabodero qHS C IaThl IPOBEICHNUS OTIEPALHN;

— npu Oe3HannyHoM mnepeuncieHnn Ha Cuer (0e3 wmcmosib3oBaHust KapTel) — He mMO3[HEE CIEAYIOIIETO
pabodero qHS OT JaThl HOCTYIUICHHS CPEICTB Ha KOPPECIIOHACHTCKHUH cueT baHka.

5.7. [loramenue 3amomxkeHHocTd no Kapre npousBogutcst mytem nononHenus Cuera KapTel ogHuM u3
CIIEIyIOIINX CIIOCOOOB C y4eTOM MOpsKa, ycTaHoBIeHHOro B [TamsaTke [epxkarens:
5.7.1. IyTeM IIpoBeeHus onepaiuu «mepeBos ¢ Kapter Ha Kapty»:

— yepe3 YcTpoiicTBa camoobcmyxuBaHus banka;

— yepe3 SMS-6ank (MoOWIbHBIN OaHK);

— ¢ ucnonp3oBanueM Cucremsl «Coepbank OHnaitny;

- Yyepes omneparoHHO-KaccoBoro pabotHuka B mobom [loapaznenenun banka;

— KonrakThsiii nentp banka;

— uepe3 OpunmansHblii caiit banka®,

5.7.2. HaJIMYHBIMU JACHEKHBIMU CPEICTBAMU C UCIOJIb30BaHueM KapThl/PeKBU3NTOB KapThI:

- yepe3 YcTpoiicTBa camoobceyxuBaHus barka ¢ MoyneM mpruemMa HaJTHYHBIX IEHEKHBIX CPEJCTB;

— Yepe3 onepamoHHO-KacCcoBOro padoTHHKa B moooM [loapasnenenun banka;

5.7.3. 0aHKOBCKUM TepeBooM Ha Cuet KapTsr.

5.8. JaTtoil moraiieHust 3aJ0DKEHHOCTU IO KPENUTY SIBISIETCS Aara 3auucieHus cpeacts Ha Cuer Kaptel
Jenexusie cpencrBa, mnocrymatomme Ha Cuer Kaptel B cuer moramenus 3amoipkeHHocTH Jlepikarens,
HaIpPaBISAIOTCS BHE 3aBUCUMOCTH OT Ha3HAUEHUS IIIaTe’k,a, yKa3aHHOTO B IUIATEKHOM JOKYMEHTE, B Cieayromen
OUYEPETHOCTH:

- Ha YIUIaTy MPOCPOUYEHHBIX MTPOIEHTOB;

- Ha yIUIaTy mpocpoyeHHON cyMMbl OCHOBHOTO JI0JITa;

- Ha YIUIaTy CPOYHBIX MPOILIEHTOB 3a MOJIb30BAaHUE KPETUTOM;

- Ha yruiaty cymMmmMbl OCHOBHOTO JIOJITa;

- Ha BO3MEIIEHUE CyJIeOHBIX M WHBIX PacxofoB baHKa M0 NMpUHYIUTENHHOMY B3bicKaHuio OOriei
3aJI0JKEHHOCTH.

5.9.  [epxatens 00s3aH TOCPOYHO MOTACUThH 0 TpeboBaHMio baHka ocrtaBmryrocss cymMmmy OCHOBHOTO J0JTa
BMECTE C TPUYHUTAIONIMMHCS TIPOIEHTAMH 32 TIOJBh30BAHWE KPEAWTOM, YKa3aHHYI B COOTBETCTBYIOIIEM
MUCBMEHHOM YBEJIOMJICHHH, HAMPaBIEHHOM IIOCPEJCTBOM ITOYTOBOW CBS3U IO aJpecy perucTpanuu/anpecy
(akTHYecKOro TpOXHUBaHHS, YyKazaHHOMY Jlepkarerem B 3asBIeHHH, B CcIlydyae HEWCIIOJHEHUS WA
HeHa/mexaniero ucronnenus lepxarenem [Jorosopa.

5.10. Ecnm wHOEe He MpeaycMOTpeHO WHAMBHIyalbHBIMU YCIOBUSIMH™, 0oOMeH WH(opManuend MexTy
Hepxatenem 1 baHKOM MOXET OCYIIECTBIISATHCS JTHOOBIM U3 CIEAYIOIIUX CIOCOOOB: TOCPEICTBOM Telle)OHHOM,
(hakCUMUIIBHOM, TTOYTOBOW CBSI3M, MOCPEJACTBOM JuuHOW sBku Jlepkarenst B Ilogpasnenenune banka, a Taxxke
nocpeacteoM YKO banka.

B ciyyae oOmena wundopmaimeii Mexay bankom u JlepkaTeneM MOCPEICTBOM IIOYTOBOM CBS3M Takas
nHpOpMaLuUs JOKHA OBITH HampaBiieHa IO aJpecy perucrpaunuu/anpecy (akTHUECKOro MPOKUBAaHUS CTOPOH,
yKkazaHHoMy (-bIM) B JloroBope.

45

43 Jlns JlepsxaTeneit, 3akmounsmux JJorosop a0 01.07.2014.
4 Tlpu HAIMYKMK TEXHUYIECKOMH BO3MOKHOCTH.
4 Tna Jlepsxateneid, saxmounsmux JJorosop nocie 01.07.2014.
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VBenomiieHne/coodmienne OyaeT CUNTAaThCs HANMpPaBJICHHBIM HaJUISKAIIUM 00pa3oM, €CIM OHO JOCTaBIICHO IO
azipecy perucrpanun/anpecy GpakTHIeckoro IpoKUBaHMSA CTOPOH, YKa3aHHOMY (-bIM) B JloroBope.

Bank moxxer HampaBnsaTh [epkareno nHGOPMALUIO MOCPEICTBOM DIEKTPOHHOU MOYTH, SMS-cooOmieHuil u
Push-yBemomnenuii.

5.11. bank uMeeT npaBo OrpaHUIHUBATH MepedecHs Onepalnii, COBepIaeMbIX 3a cueT JImmMura oBepapadTa.
5.12. Jlepxarenb OTBeYaeT MO CBOMM o00s3aTenbCcTBaM Tiepel baHKOM BceM CBOMM HMMYIIECTBOM, 32
UCKJIIOUYCHHEM HMMYIIECTBA, HA KOTOPOE B COOTBETCTBUU C 3aKOHOM HE MOXET OBITh OOpallleHO B3BICKaHHE, B
npenenax OOmei 3a10KEHHOCTH U PAaCX0/I0B, CBSI3aHHBIX C €€ IPUHYIUTENbHBIM B3bICKAHUEM.

5.13. Ilpu Bo3HUKHOBeHHH y JlepkaTens HalOroo0JiaraeMoro J10XojAa B BHJE 3KOHOMUHM Ha pacxogax IIo
Bo3BpaTy OOmiel 3al0KEHHOCTH B CBSA3HM C HEHAJIC)KAIIMM MCIOJIHEHHEM 00s3aTenbcTB 1Mo JloroBopy OH
MOJICKUT OOJOXKEHUIO HAJOroM Ha JOXOAbl (M3MYECKUX JIMI B TOPSAKE, YCTAHOBICHHOM JEHCTBYIOLINM
HaJIOTOBBIM 3aKOHOJATENbCTBOM Poccuiickoit @enepannu. bank 00s3aH NCUACTHATH, YAEPKATh U NEPEUHCIUTH B
OroukeTHYI0 cucteMy Poccuiickoit denepanmun cymMMy Halora Ha J0XOIbl (PU3MUYECKUX JIMIL, UCUYUCICHHYIO C
noxoja, mnonydeHHoro Jlepxkarenem. Ilpy HEBO3MOXKHOCTH B TEUEHHE HAJOIOBOTO MEpHOAa YAEp)KaTh
HCYUCIIEHHYI0 CyMMy Hajora bank o00s3aH B CpOK, YCTAaHOBJIECHHBIH [EHCTBYIOLIIMM HAJIOTOBBIM
3aKOHOJATEJIbCTBOM, IHMCBMEHHO COOOIUTH JlepKaTento W HaJOrOBOMY OpraHy IO MECTY CBOErO ydera o
HEBO3MOYKHOCTH YJEpXkaTh HAJIOI, 0 CyMMax JI0X0/la, C KOTOPOro He yAep:KaH HaJIOT, M CyMME HeyJep>KaHHOTIO
Hasora. Jlepikatens 00s3aH B CPOKHM, YCTAaHOBJICHHbIC JEHCTBYIOLIMM HaJOTOBBIM 3aKOHOAATEIILCTBOM,
CaMOCTOSITEIbHO TPEJOCTABUTh B HAJOTOBBI OpraH IO MECTY CBOEro yudeTa (KUTEIbCTBA) HAIOTOBYIO
JEKJIAPAlUI0 O MOJYYEHHOM JIOXOJE W YIUIATHTh HAJOT Ha JOXOJbl (PM3MUYECKHUX JIUI, PACCUUTAHHBIA C CyMM
MOJTy4YE€HHOT0 J0XO7a.

5.14. Ilpm HeWucCnoNHEHWH WJIH HEHaJUIeKAIleM WCIOIHeHnH JlepkaTeneM o00s3aTeNbCcTB IO  OIJIaTe
o0s3aTeNbHBIX TUIaTexkell u Hammumu [IpocpouenHoii 3amomkeHHoctn mo Kapre Bank wnmeer mpaBo 6e3
yBenomiieHus Jlepxarens:

— MOpy4aTh TPETbUM JIHMLAM HAa OCHOBAaHMM AareHTCKUX HJIM WHBIX JOTOBOPOB, 3aKJIIOYEHHBIX baHkoM ¢
TPETPUMHU JIMLIAMH, OCYIIECTBISATH ACUCTBHs, HampaBieHHble Ha noramenue Jlepxartenem IlpocpoueHHOi
3amopkeHHocTu o Kapre;

- npeaoCTaBJIATL TPETbUM JIMHAM B COOTBETCTBUM C YCIOBUAMHU Aar¢HTCKUX WM HHBIX OOTOBOPOB
nHGOPMAaLMIO M TOKYMEHTHI, OATBEpKAatone npasa banka mo JloroBopy, B TOM 4uciie O MPEIOCTaBICHHOM
Hepxaremto numute kpenuta o Kapre, pasmepe 3anomxennoctu Jepxkarens no Kapre, ycnosusix Jlorosopa, a
TaKxe nHpopmMaiuio o Jlepkarene, B TOM YHCIIE COAEPIKAILYIO €ro MePCOHAaIbHbIE JaHHbIE.

6. HNupopmuporanue 00 onepaunusix, copepuieHHbIX o Cuery Kapthbl

6.1. Hudopmuposanue [lepxarens o6 Omnepanusx, coBepiieHHbIX o Cuery Kaptel mpousBogurcs mytem
npenoctaenenuss bankom Jlepxkarenro OTdera B COOTBETCTBHH C Y CIOBUSIMH OaHKOBCKOTO OOCITY)XKHBAaHUS, a
TaKXe B HOPSIIIKE, CIoco0oM, yKazaHHBIM [lepkaTtenem B 3asBICHUU.

6.2. bank ocymectBiser otnpaBky [epxkaremo SMS-coobumenus/Push-yBegomiieHuss mo  Kaxzmoi
coBepmenHoi Onepanuu mo Kapre, moaxroueHHON K Y cayre YBEIOMIICHHUS 0 KapTe.
6.3.  [epxatenb 00s3yeTcs NMpEANPUHUMATh BCE OT HETO 3aBHUCSINES B IENAX IMOJIyueHUs uHpopmanuu o0

oreparnusx, HanpaeisieMold bankom B coorBercTBum c m.m. 6.1 u 6.2 YcmoBuii, u cormamaercs ¢ TeM, YTO
yKazaHHas MHGOpMAIUs B JIFOOOM Cllydae CUMTACTCS MOJIYYeHHOW MM B HauOOJIiee paHHWMA 10 BPEMEHHU CPOK B
3aBHCHMOCTH OT CII0C00a HH(OPMUPOBAHUS:

- ¢ natel moyueHus [epxxarenem OtdueTa, HO He TIO3/IHEE 7-TO KaJleHAApHOTO AHs ¢ AaThl OT4eTa;

— ¢ nmatel monydenus Jepxarenem SMS-coobmenus/Push-yBeqomienns, Ho He mo3gHee 3-X 4YacoB C
MOMeHTa oTnpaBku SMS-cooOmienus/Push-yBenomnenns bankoM (1o naHHBIM HH()OPMAIIMOHHOW CHCTEMBI
banka).

6.4. Hepxatens Moxer oOparutbess B [lompasnenenne banka mo mecty Beaenust Cuera Kaprtel s
W3MEHEHUs criocoba MHGOpMUpOBaHUs, yKa3aHHOTO B 3asBICHUH, B TEUCHUE CpOKa JieiicTBust KapThl.
6.5. baHK He HeceT 0TBETCTBEHHOCTH 3a MCKakeHne OTdeTa Wil HECAHKIIMOHUPOBAHHBIM TOCTYI K HEMY TpH

nepegadye mo cetu HWHrepHeT Ha ykazaHHbIM Jlepikarenem aapec SJIEKTPOHHOM IOYTHI, a TakXke 3a
HecBoeBpeMeHHoe nonydeHue Jepxarenem Otuerta. B cnywyae Hemomydenus OTdeTa, HampaBICHHOTO IO CETH
Wutepner, [epxarens momwken obpatuthest B bank. Eciu [epkarens ykionsercs oT moixydenust Otdera, bank
cumTaeT, uyTo Jlepkarenp ObUT HaIeKaIUM 00pa3oM npouHpopmupoBan 00 onepanusax mo Cuery Kaprsr.

6.6. OOGs3anHOCcT, banka mo wHGopMupoBaHUio JlepkaTens O COBEPIICHHBIX OMNEpaIUsaX CYUTACTCS
WCIIOJIHEHHO! P HAMpPaBJICHUU YBEJIOMJICHHS O COBEPIICHHBIX OIEpPaIUsiX B COOTBETCTBUH ¢ 11.6.1 w/mu 11.6.2
YcnoBwuii coriiacoBaHHEIM ¢ Jlepikarenem criocoOoM.

6.7. Hepxatens BripaBe oOpatuthes B bank mis momyuyenust OtueTa 3a r000¥ niepro]1 BpeMeHH, HO He Ooiiee
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4yeM 3a mocieaHane S5 net?s.

7. Oco0eHHOCTH U IOTIOJTHHUTE/IbHbIE ONIIUH OTAeAbHBIX BHI0B U TUNOB KapT

7.1.  Kaprbl ¢ 6eCKOHTAKTHOIi TeXHOJIOTHeii

7.1.1. Kapra no3Bonsier ocymecTBiasaTh beckoHTakTHBIE Omepay B TOPrOBO—CEPBUCHBIX MPEANPUATHIX U
YCTPOMCTBAaX caMOOOCITy >KHBaHHSI.

7.1.2. IIpy OTCYTCTBUM TEXHHYECKONW BO3MOKHOCTU IPOBEICHUS BECKOHTAKTHOW OmEpanuy Omepaunus o
Kapte npoBoauTcsa mo KOHTAKTHON TEXHOJIOTHH.

7.1.3. B TOproBo—cepBUCHBIX NPEANPHUATHIX, KOTOPBIE 3aKIIOYMIN C baHKOM JOTOBOPHI SKBAWPHUHTA,

BeckoHTakTHBIE Omepanyu OIIaTH TOBapoB u yciyr B cymme n0 1000 pyOneit coBepinarotcst 6e3 Beoga ITMH.
Ecnu omepanus omiatsl TOBapoB M YCIYI IPOBOJUTCS B TOPTOBO—CEPBHCHOM MPENNPUSTHH, 3aKIIOUMBIIEM
JIOTOBOP AKBalipUHTra C JPYrUM OaHKOM, cymMMa bBeckoHTakTHOW omepammu, coBepmiaeMon Oe3 BBoma I1MH,
orpezensieTcss 6aHKOM — IKBaiipepoM caMmocTosATenbHO. BMecte ¢ Tem o0praHO 310 1000 pybneit mist omepanmid,
coBepmaeMblx Ha Tepputopun Poccuiickort @enepanyu. Ecnu onepauuns nmpoBogutces 3a pyOexom, TO pasMep
CYMMBI, IO KOTOpoii He TpeOyetcs BBo [1MH, onpenensercst npaBuiaMu MmaTeXHOW CUCTEMBI, JEHCTBYIOLIMMU
B JJAHHOM TOCYAAapCTBE - OOBIYHO 3TO IKBUBAIEHT 25 EBpO B MECTHOM BaIOTe.

7.2.  NFC-kaprer*’

7.2.1. Hepxatens MoxeT BbITycTHTh NFC-kapTy B opsijike, onpeieleHHOM HacTOSIIUM Pa3/ieIoM.

7.2.2. Hdepxarento mpenocTaBiIsieTcs: BO3MOXKHOCTh Bbiycka NFC-kapThl TONBKO MpU HAIUYUU
nerctBytonieit KapTel, BeinynieHHOW Ha uMs Jlepxatens.

7.2.3. NFC-kapra He mmeer marepuaibHoro Hocutens. Homep NFC-kapTel coxpansieTcss B MoOWIbHOM
ycrpoiictBe [epxatensa. [IMH u cpok aeiictBus NFC-kaptel Takue ke, kak y Kaptel, k koropoit NFC-kapta
BBIITYICHA.

7.24. Breimyck NFC-kapTel Bo3MoOeH mNpu Hamuuuu y Jepxarens noctyma kK cetu MHTepHeT dyepes
MoOuibpHOE yCTPOWCTBO, KoTOopoe mojiepxkuBaeT NFC-TEXHOJOIMI0, M COOTBETCTBYIOIIEIO MOOHJIBLHOTO
HPUIIOKEHHA,

7.2.5. Odopmnenne NFC-kapTh! ocymiecTBisieTcs: JlepkateneM caMOCTOATENbHO:

7.25.1. d4epe3 cOOTBeTCTByIOIEE MOOWIbHOE TNPHIOKEHHE Ha MOOWIBHOM YCTPOWCTBE ITyTeM BBOAA/
CKaHMpOBaHUs PEeKBU3UTOB KapThl M BBOJA KOJa MOATBEPXKACHUS, MomydeHHOTO Jlepkarenem B Buue SMS-
cooOmIeHnsl Ha HOMep MoOWibHOTO TenedoHa, 3aperucTpupoBaHHbd 1o Kapre mns moctyma x SMS-0anky
(Mo6uinbHOMy 0OaHKky). ITo dakry Beimycka NFC-kaptel Jlepxkarento Hanpasisiercss SMS-coo0iieHne Ha HoMep
MOOMJIBHOTO TesedoHa, 3aperucTpupoBanusbiii mo Kapre mis nocrymna k SMS-6anky (MoOuabHOMY OaHKY).
Cosepiuenne /JlepxareneM yKa3aHHBIX BBIIIE JCWCTBHI, B TOM YHCJIE BBEIEHHS KOAA MOATBEPKACHUS,
nony4yeHHoro Jlepxarenem B Buae SMS-cooOuieHusi, MoATBEp)KIaeT o3HaAKOMIIeHUe [lepkaTtens ¢ yClIOBUSMH
BhIITycKa U o0cnyxuBanusi NFC-kapThl, corfiacue ¢ HUMH U IPHCOSTUHEHUE K HUM;

7.25.2.  depe3 MobunsHOE nipunoxenne banka.

7.2.6. NFC-kapra wucmonb3yeTcst i COBEPIIEHUS ONepaliii B TOPTrOBO—CEPBUCHBIX MPEIIPHATHAX,
BKJIFOYAst CETh IHTEpHET, M B yCTPOHCTBAX CaMo0OCTy KuBaHus .
7.2.7. Hnst ynydmenuss KadecTBa OOCITYy>KUBaHHSI OIEpalui, COBEpIIaeMbIX C Hcroib3oBaHneM NFC-

TEXHOJIOTHH, W TOBBILICHUs 0E30IaCHOCTH OKa3blBaeMbIX YCIyr baHk ocraBisieT 3a coOoil MpaBO H3MEHSTH
MOPSZIOK W yCJIOBUs ucmofib3oBaHuss NFC-kapTel, u3BectuB 00 3toM Jlepxkarens B yepe3 OduiManbHblid CalT
banka.

7.2.8. PacuerHple (pacdeTHO-KacCOBBIE) JOKYMEHTHI, O(QopMisieMble IPH COBEPIICHWH ONepalfii C
ucnonb3oBanueM NFC-kapTpl, MOTYT OBITh MOAINHMCAHBI COOCTBEHHOPYYHOH moamuceio [epxarens, nmmbo c
WCTIONb30BaHreM AHainora cobctBeHHOpY4HOH moamucu [epxkarens — [IMH  KapTel, kK koTOpoii BbImyIIeHa
NFC-kaprta, mu00 myTeM NpoXOoXkIeHHS AyTeHTH(HKALUN B COOTBETCTBYIOIIEM MOOHIBHOM HPUIIOKEHHH, C
WCTIONBb30BaHUEM KOTOporo ocymectsieH Bboimyck NFC-kapTel Ha MoOwibHOM ycTpoiicTBe (HOATBEP:KACHUH
OMOMETPUYECKUMHU JIaHHBIMU Ha MOOHJIBHOM YCTPOWCTBE W/WIIM BBOJA mapoiii MoOOWILHOTO yCTpOMCTBA, B
nmamMsATH Kotoporo coxpaneHbl PekBm3utel NFC-kapter). Omepamun ¢ ucmnonb3oBanneM NFC-xapTel Moryt

46 [Tpn HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

47 TIpu HAIMYKMK TEXHUYECKOMH BO3MOKHOCTH.

4 CooTBeTcTByIOLIEE MOOHIILHOE MPHUIIOKEHHE 3arpyxkaercs B MoGunbHOe ycTpoiicTBo Jlepskatens mo uHUIMaThBe Jleparens Wi
IIPENyCTAHOBIEHO MPOU3BOAMTEIEM MOGUILHOTO YCTpOiicTBa. IlepedeHh COOTBETCTBYIOIMX MOOMIBHBIX MPHMIOKEHUH pasMEIeH Ha
OdunransHoM caiite banka.

9 [Tpn HAIMYMK TEXHUYECKON BO3MOKHOCTH.

20



npoBoauThes 6e3 BBoaa [TMH wmm moamucu Jlepskarens Ha deke. PacueTHO—KaccoBBIE JOKYMEHTHI TTOIITHCAHHEIE
WIH COCTaBJICHHBIE YKAa3aHHBIMH BBIIIE CIOCOOAMH SBISIOTCS HAJIEKAIIUM TOATBEPXKACHHUEM TOTO, YTO
pacrnopsbkeHre Ha mpoBeieHue onepanuu no Cuery KapTel cocTaBieHo u noamnucano Jepxxarenem.

7.2.9. Hepxatens, opopmuBmmii NFC-kapty, 00s13yercst He niepeaaBaTh MoOUIBHOE YCTPOHCTBO, B TAMSATH
KoToporo coxpaneHbl PexBm3utsl NFC-KapThl, TpETHUM JTHIAM.
7.2.10. B cirygae yrpatst MoOMIIBHOTO yCTPOWCTBA, B MMaMATH KOTOpOro coxpanenbl PexBm3utbl NFC-kapTsl,

Hepxatenb [ODKEH HeE3aMEIUIUTENB HO cooOmuTh 00 yTpare MobunbHoro yctpoiictBa/NFC-kapTel B
Konrakrasiit Lleatp banka no Tenedony banka. YBemomineHrne cuuTaeTcsi MOJTYyYCHHBIM B MOMEHT 3aBEPIICHHS
tenedoHHOTO pasroBopa ¢ oneparopom KonrtaktHoro Llentpa banka, B Xxoae kotoporo [lepkarens mpeaocTaBuil
BCIO HEOOXOAMMYIO HH(POPMAIUIO [T BeioaHeHus1 biiokuposkr NFC-kapThl.

7.2.11. Ecnmu mapons MoOunbHOTO ycTpoicTBa W/MiIM MOOMIIBHOE YCTPOWCTBO, B MaMSATH KOTOPOTO
coxpaneHsl PexBusntel NFC-kapTbl, cTajgm AOCTYIMHBI TPEThbHM JUIAM, JlepkaTens MOMKEH HEMEIJIEHHO
coobmmTh 00 3ToM B KonrtaktHerii Llentp banka no Tenedony banka.

7.2.12. s brokuporku NFC-kapthl Jlepkatennto HeoOOXOAMMO BBITOIHUTH OHO U3 CISAYIONIMX JCHCTBUI:
— obOparutscs B Korraktaeiii Llentp banka mo Tenedony banka u cnegoBaTh MOIyIeHHBIM HHCTPYKITHSIM;

— ynamute NFC-kapTy ¢ ncnonb3osanueM MoOunbsHOro npunoxenus banka®;

— ynanmuth NFC-kapTy, HUCHONB3ysl COOTBETCTBYIOLEe MOOWIBHOE TPUIIOKEHHE, YCTaHOBJICHHOE Ha
MoOunpHOM ycTpoiicte [epxaTens.

Jns nmanpHeiimero wucmonb3oBaHuss NFC-kapTel, koTopas Obima 3a0iokupoBaHa, Jlepikartemo HEoOX0auMo
obpatutbest B Kontaktheiii Llentp banka nmo Tenedony baHka u ciie1oBaTh MoIy4eHHBIM HHCTPYKIIUSIM.

Hns naneHeimero ucnons3oBanusi NFC-kapTel, koTopast Obuta yaanena, [epkatemo HeoOXoauMo 0(GOpMUTH
HoBYt0 NFC-KkapTy B cooTBeTCTBHH C 11.7.2.5 Y CIIOBUIA.

7.2.13. Hepxarens HeceT OTBETCTBEHHOCTH 3a Bce omepanuu ¢ NFC-kapToii, cCOBEpIIIEHHBIE JO MOMEHTa
nony4yeHus: baHkoM yBemomieHusi o0 yrpare MOOWIBHOTO YCTPOHCTBa, B MaMATH KOTOPOTO COXPaHEHBI
pekBu3nTbl NFC-KkapThl.

7.2.14. bank Hecer orBercTBeHHOCTH O omeparnusM ¢ NFC-kapToii, COBEpPIIEHHBIM ITOCIE MOTYyYEHHS OT
Hepxarens yBegomieHus 00 yrpare MoOWIBHOTO YCTpO#CTBa B cooTBeTCTBHH C 11.7.2.10 Vcnopwi.

7.2.15. B cmyuae coBepmienust omepanuu ¢ ucnonb3oBanueM NFC-kaptel 06e3 cormacust [lepxarens,
Jepxatens TOIDKEH MPOU3BECTH ACUCTBUS, IpeaycMoTpeHHbIe 1m.4.15 Y cnoBwuii.

7.2.16. [Ipu nepesbinycke KapTel 10 ucteueHus cpoka ee neHCTBUS baHk ocymiecTBiseT BIoKHpoBKy Bcex
BEIMyIIeHHBIX K Hell NFC-kapt mocne mopmaum 3asBneHus B bank B coorBerctBuu ¢ 1m.4.25 Ycinosuit. [ns
nanbHeiero ucnonp3oBanus NFC-kapter [epxkarento HEOOX0IUMO TIOCIIE TIONYUYSHHS BBITYIICHHON Ha HOBBIH
cpok Kaptel camocrosrensHo ohopmuts NFC-kapTy B cOOTBETCTBUH € 11.7.2.5 Y CIIOBH.

7.2.17. [Ipu nepessinmycke KapTel, k koTopoii BeimymeHna NFC-kapra, o ucreuennn cpoka ee aerictsust NFC-
KapTa NepeBbIIycKaeTcss baHKOM aBTOMAaTHYECKH.

7.2.18. B ciydae otkaza banka B nepesbinycke Kaptsl B coorBeTcTBUM € 11.4.27 YcnoBui, Bce 0popMIIEHHBIE
NFC-kapThl GJIOKHPYIOTCS M MX JajIbHEHIIIee NCII0Ih30BaHIE HEBO3ZMOKHO.

7.2.19. [Tpu otkaze Jlepkatens B cooTBeTcTBHH C 11.4.29 YcnoBuil OT fanpHeinero ncnons3oBanus Kaprer, k
koTopoil BeimymeHna NFC-kapra, NFC-kapra Onokupyercs baHkoM u ee JanbpHeillee HCIIOIb30BaHUE
HEBO3MOJKHO.

7.2.20. [lpu ycraHoOBNEHWM JUMUTOB W orpaHuueHuid B coorBercTBuu ¢ 1.4.30 VYcinoBuid OHM Takke
pacnpoctpanstorcs Ha NFC-kapry.

7.2.21. [Ipu ycranoBnennn bankom MUMHUTOB Ha TIpoBefeHHE omepanwmii mo Kapre B coorBercTtBuu ¢ 1m.4.31
VcnoBuii oru Takke pacnpoctpanstores Ha NFC-kapry®.

7.2.22. IIpu coBepmiennn onepanuii ¢ ucrnonb3doBanneM NFC-kapTel naMeHenue Pacxognoro nummura Kaprtsl
OCYIIECTBISIETCA B COOTBETCTBHH C 11.4.34 Y cnoBuid.

7.2.23. HNudopmupoBanme 06 orepanusix, COBEPIICHHBIX ¢ Uconb3oBaHrneM NFC-kapThl, OCylIeCTBIISIETCS B
COOTBETCTBHH C pa3jiesioM 6 YCIIoBHil.

7.2.24. Hepxatens ynosHoMouHuBaeT baHk:

7.2.24.1. mepenamaTth®’, B T.4. Ha TEPPUTOPUIO HMHOCTPAHHBIX TOCYIAPCTB (TPaHCTPAaHWYHAS IIE€peaya),
WHPOPMAIIUIO O CyMME OIepalliy, JiaTe W BPEMEHH €€ COBEpIICHHs, THUIIE OIepalldy, KOJE BAIOTHI, CTaTryce
Aptopuzauuu ans ee oopadotku opranmzanusM (ST JUCTPUBBIOIIH MHTEPHOIIHIL, Google Ireland
Limited, Camcynr Dnekrponukce Ko., JITn. u nHBIM), SBISFOIIAMCS BIIaJIeTbIIAMH IIPOTPAMMHOTO 00eCTIeUeHUs —

50 [Tpu HaMUYUK TEXHUYECKOH BO3MOKHOCTH.
51 JIMMUT yCTaHABIMBAETCS ISl COBOKYITHOCTH BCEX DJIEKTPOHHBIX CPEACTB ILIATEkKA, OTKPHITHIX K Cuery.
%2 [lepenava JaHHBIX OCYIIECTBISIETCS TONBKO TIPH YCIOBAH BITycka NFC-KapThI.
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MoOWIbHBIX TpuinoxkeHuin (Apple Pay, Google Pay, Samsung Pay u uHbIX), oOecneunBamomux Jlepikarensam
BO3MOXHOCTB cOBepmiath onepanud 1o Cuery KapThl ¢ HCHONB30BaHHEM TEXHOJIOTHH OECHPOBOIHOM
BBICOKOYACTOTHOH CBsI3u Majoro panuyca aevicteus (NFC), n ux aduiarpoBaHHEIM JTUIAM, B TENAX:

- npenocrapneHus Jlepkarensm KapT B MOOWIBHOM TPUIOXKEHUH HH(POPMAIMKU O COBEPIICHHBIX WMH
onepanusax mo NFC-kapre;

- OOHapyXEHUS ¥ yCTPAHEHHS MOIIICHHUYECTBA;

- BBITIOJTHCHHSI OPTaHU3AIMSIMU — BJIQJICTbIIAMH MTPOrPAMMHOT0 o0ecrieueHus (MOOMIIBHBIX MPHIIOKEHUHN) U
nx ahGUITNPOBAHHBIMY JIMIIAMH TPEOOBAHHI 3aKOHOIATEIHCTRA,;

— CO3JaHUS OTYETOB 00 PKOHOMHUYECKOU 3(DPEKTUBHOCTH MOOWIBHBIX MNPHUIOKCHUN HCKIIOYHTEIHEHO IS
WCIIOJIb30BaHUS BHYTPU OPTaHU3alMi — BIAJIENBIECB IPOrpaMMHOr0 obecrieueHus (MOOWMIIBHBIX TPUIOKCHUN) H
ux apUIUPOBAHHBIX JIHIL;

- peKIIaMbl MOOVITHHBIX TIPUIIOKEHHUN ¥ MHOTO MX MPOJBIKCHHS Ha PHIHKE;

- YCOBEPIIICHCTBOBAHUS MOOWIIBHBIX TTPHIIOKCHHIA,

- MIPOBEJICHYSI aHAIM3a PACTIPEICIICHHS PEKIIAMHBIX O0BSIBICHUN B MOOMIIBHBIX TIPUIOKCHHUSX;

7.2.24.2. nepenaBaTh’®, B T.4. Ha TEPPUTOPHIO HMHOCTPAHHBIX TOCYAApPCTB (TpaHCTpaHWYHAs Mepeaada),
nH(GOPMAIIO O TIEPCOHANBHBIX HaHHBIX Jlepkartems (ums, agpec peructpannu) xommaHuu Google Ireland
Limited ans Beimycka NFC-kapt uepe3 Cuctemy «CoOepOank OHaifH» 1 MPOXOKACHUS perucTpanuu Jlepxarens
B MoOmipHOM npuioxernu Google Pay.

7.3. KapTbl ¢ “HIMBUIYAJIBHBIM TU3AITHOM

7.3.1. Kapra ¢ mHauBHIyanbHBIM JHM3afHOM BBINTYCKAe€TCS C HAaHECEHHEM Ha JIMIEBYIO CTOpoHy Kaptel
WHIMBUIYaIBLHOTO H300payKeHHS:

7.3.1.1.  BBIOpaHHOTO M3 HMMetomIeiica B banke ranepen qU3aitHOB;

7.3.1.2.  3arpyKeHHOro, B TOM 4yuciie (OTOn300pakeHre, UMEIOIErocs B pacnopsbkenuu Jepkarens (yciaoBue
npuMeHHMO ToJibKo Aiist Kapt, opopmisemsix Ha Odunmansaom caiite banka).

7.3.2. [lomaya 3asBku Ha BhITyck Kaptel ocymiectBisietcst depe3 OdwurmaneHeiii caiit banka, Cucremy
«C6epbank Ommaiin»* nmu B Iogpasnenenuu banka. B ciyuae opopmnenns Kaprel Ha OduumansHOM caiite
Banka Jlepkartenb cOOCTBEHHOPYYHO TIOAINMCHIBAET 3asBICHWE NPU TONYyYEeHHH W3roTOBIeHHOW KapTel B
ITonpasnenenun banka.

7.3.3. [Ipu BeImycke KapTer ¢ m3oOpaskeHneM TpefocTaBiIeHHBIM [lepxkareneM, MOCIEAHUN TapaHTHPYET,
YTO HMeEeT TpaBO TIONB30BaHHMA M PACTOPSDKEHHS JaHHBIM HM300paKeHHEM, B TOM 4HCJE, NpaBO Ha
npenocTasienue ero banky mist pazmenienns Ha Kapte, n 4To Takoe HCHONb30BaHHE N300paKeHUsI HE HAapyIIaeT
NpaB W 3aKOHHBIX MHTEPECOB TPETbUX JIHML, B TOM 4YHCIE€ HENPUKOCHOBEHHOCTH 4YacTHOW >KH3HH,
UCKJTIOYUTEIbHBIX (MMYILIECTBEHHBIX) MIPAB, a TAK)KE JIMUYHBIX HEUMYILECTBEHHBIX U MHBIX IIPaB.

7.34. IIpu Beimycke KapTel ¢ u3oOpakeHueM, IMperoCcTaBIeHHBIM Jlep)kaTeneM, IOCIETHUI HeceT
OTBETCTBEHHOCTbH Iepe] baHKOM M TpPeTPUMHM JIHLIAaMH 1O JIOOBIM NMPETEH3UsIM U HCKaM, KOTOpPbIE MOTYT OBbITh
npenbsaBieHsl K baHKy MM MeXAyHapOJHBIM IUIATEXHBIM CHCTEMaM B CBSI3H C HapyLIEHHEM aBTOPCKUX U MHBIX
MpaB, BBI3BaHHBIX pa3MeElIeHUEM JaHHOTO n3o0pakeHus Ha Kapre. [lepkarens o0si3yeTcs Bo3MecTUTh baHKy
yiiep0, BO3ZHHUKIIUI B CBSI3M C HAapyUIGHUEM aBTOPCKUX W HMHBIX TMPaB B YKa3aHHBIX B HACTOAIIEM ITyHKTE
ciryyasix.

7.3.5. Hepxatens 00s3aH yBEJOMHUTH JIIOJIeH, 3aledyaTiieHHbIX Ha HM300paKEHHH, O TOM, YTO JaHHOE
nzo0paxkeHre OyleT WCIOJNB30BAaHO /sl pa3MelieHuss Ha Kapre, W MONy4HTh WX cOIIacMe Ha Takoe
UCTONb30BaHue. baHK mMeeT mpaBo 3alpOCUTH JI0KAa3aTeIbCTBO MOATBEPXKICHHUS COTJIACUS JIML, YKAa3aHHBIX Ha
n300paKeHNU WJIH MOATBEPXKICHHE MpaBa UCIIOJIb30BaHUs H300paxkenus [epxarenem.

7.3.6. 3amnpelieHo UCIoJIb30BaTh IS pa3MenieHus Ha Kapre:

— 3alIMIICHHbIE aBTOPCKUMH IpaBaMH MaTepuanbl (B TOM YHWCIIE, MOTYYEHHBIE U3 JIIOOBIX OTKPBITBIX MU
3aKPBITBIX HCTOYHUKOB, BKJIIOUAsi HHTEPHET), €CJIM 3TO HapyLIaeT MpaBa TPETHHUX JIHIL.

— TeneoHHbIe HOMEpa, U(PBI, TEKCTHI, OYKBHI, aapeca (B TOM YHCIE JJIEKTPOHHBIC), HHTEPHET-CANThI Ha
JOOBIX SI3BIKAX, JIIOOBIX CHCTEM MCUUCIICHUS;

— MeJIaJi, MOHETHI, ICHE)KHBIE 3HAKH, MapKH, KYIIOPHL, B T.4. CTApUHHBIE U HEYIOTPEeOIIsIeMbIE;

- MOJIUTUYECKUE, PEINUTHO3HbBIE, KYJIHTOBBIE JIO3YHI'M ¥ CUMBOIIBI, (h1aru, repObl M MHbIE CHMBOIIBI BIIACTH, C
OrpaHUYEHHSIMHU — POPMY JTFOOBIX POJIOB BOWCK (B TOM YHCIIE H300pakeHus toiei B hopme);

— MaTepHajbl, HMEIOIIME KakKoe-TM0O OTHOLIEHWE K AaHTHUCOLHMAJIbHBIM/3alpPEIICHHBIM —TPYIIaM,
MEHBIIMHCTBAM, COOBITHAM M MEPOIPHUITHAM;

53 [Tepenaya JaHHBIX OCYIIECTBIAETCS TONBKO TIPH ycIoBUH Bhiycka NFC-KapThI.
% [Ipu HAMYUK TEXHUIECKON BO3MOKHOCTH.

22



— MaTepuajibl W  CHUMBOJIBI  AHTUKYJIBTYPHOM, aAHTUPEIWTHO3HOW, aAHTHUCOIUAIBHOW, pacoBOd U
TUCKPUMHUHHUPYIOIIEH HAIIPaBIE€HHOCTH;

— To0bIe MaTepHajbl U H300paKeHUS CEKCYaIbHOTO XapaKTepa;

- ¢dororpadpuu unu H300paKeHHUs MyOJWYHBIX JIIOJCH, HAapUMep, W3BECTHBIX MY3bIKAHTOB, MHUCATENEH,
CHOPTCMEHOB, BEIYIIUX U JP., BRIMBIIUIEHHBIX IEPCOHAXKEN (TepOeB MYIbTHILTUKAIMOHHBIX (PMIIEMOB H T.11.);

- KaJIpbl U3 KHHOPHIEMOB, MyIbT(HUIBMOB, HJUTFOCTPAINH K KHATAM;

— peKIaMHBIE MaTepuallbl, TOBapHBIE 3HAKM M 3HAKU OOCITyKuBaHWs, aOOpeBHATYpBI, CHMBOJBI U
HAaUMEHOBaHWS KOMIIAHWA, a TakkKe MPOAYKIHMIO 3apEeTUCTPUPOBAHHBIX TOBAPHBIX 3HAKOB U 3HAKOB
oOcyxuBaHuA (BKITIOYast aBTOMOOWITH ¥ HHYIO TEXHUKY C TOBAPHBIMHU 3HAKAMU M 3HAKAMH OOCITYKIBAHHSA);

— n3zo0pakeHrne 4denoBeKka (BKIOYas nzoOpaxkeHue JlepkaTens), KOTOpoe MOJpa3yMeBaeT HCIOJIb30BaHUE
uis neneit Unentudukanuy;

— M300paXeHHUs JIIOACH B OKHUIIMPOBKE/CIICHONEKIEC C Y3HABa€MBIMH/UNTAEMBIMU OpEeHIaMH/TOBAPHBIMH
3HaKaMHW/3HaKaMH OOCIY)KUBaHMS, H300paKEHUs] aBTOMOOWIIEH ¥ HHOW TEXHHKH C Y3HABAeMBIMH
OpeHIaMK/TOBapHBIMH 3HAKaMK/3HaAKaMHU 00CTyKUBaHMUS;

— Mo0BIe M300paKeHHsT aJKOTOJIBFHOW W CIUPTOCOAepKamed MpoAyKIuu (BKIOYas OyThUTKH, (QyXepsl U
WHYI0 aTpUOYTUKY TUTEHHBIX 3aBEJEHHI), a TaKkKe TOHU3WPYIONINX HAIUTKOB, CUTApeT, cUrap, TpyOoK, KapT,
PYJETKH, HTPOBBIX aBTOMATOB, TOTAIN3aTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HIP;

- M300paKeHHs, CBA3aHHBIC WA aCCOLMUPOBAHHbBIE C U3TOTOBJICHUEM U YIOTpeOJIeHHEM HApKOTHKOB;

- M300paKeHUS OpPYKHS W BOCHHOW TEXHHKH: IHCTOJETOB, aBTOMATOB, TAHKOB, BOEHHBIX CaMOJIETOB,
Kopalie, pakeT u T.IL.;

- WHBIE N300pakeHus, MpU3HaHHbIe BaHKOM /MM MEXAYHApOJHOH IJIATEKHON CUCTEMON HEIOIyCTUMBIMU
K pa3meleHuto Ha Kapre.

7.3.7. B ciyuae HapymieHusi BBIIEU3NIOKEHHBIX TpeOoBaHWil, baHKk mMeeT mpaBo oTkazaTh [lepkaremo B
BhIMycke KapThl ¥ MONpocHTh 3aMEHUTH N300pakeHHe.

7.3.8. Nzobpaxenne Ha Kapre MoxeT WMETh HE3HAYMTENbHBIC OTIMYWSA OT H300paKeHWs Ha SKpaHe
MOHHTOpPA, BBUAY 0COOEHHOCTEH HACTPONKHU IBETOIEpe aun (KaTHOPOBKH).

7.3.9. Brimyck JlomonautensHbIx kKapT K Cuetry KapTel ocymiecTBiseTcst ¢ JU3aiHOM, COOTBETCTBYIOIIUM
nusaiiny OCHOBHOM KapThr>.

7.3.10. Kapra mepeBsiryckaeTcs ¢ m3o0pakeHHEeM, BHIOpaHHBIM JlepkaTenmeM TpW BBITyCKE YKa3aHHOM
KapTsr.

7.3.11. Wzmenenune nuzaiiHa mpu nepesbiitycke KapTel mo mo6oit nmpruunHe nomyckaeTcs ¢ cornacus banka u

npu Hatnuuy y banka cooTBeTCTBYIOLIEH TEXHUYECKOH BO3MOXKHOCTH.
7.4. KapTsl ¢ TPAHCHOPTHBIM MPHJIOKEHUEM

7.4.1. Ha Kapre pomomHWTENbHO pa3MemIeHO TpPAHCIOPTHOE mpmiokenue. [Ipoe3n Ha TpaHCmopTe
OCYIIECTBISIETCA C KCIONb30BaHWeM KapThl ¢ TpaHCHOPTHBIM TIPWIOKEHWEM B Cllydae MPUOOPETEeHHUS
JlepaTeneM «IpOE3AHOr0 OuieTa» 4Yepe3 YIaleHHbIE KaHalbl OOCIHYKMBAHHS® HWIM HHBIM CIOCOOOM,
YCTaHOBJICHHBIM HOCTaBH_[I/IKOM YCIIyrT.

74.2. VYcnoBus TpUOOPETEHUST «IPOE3JHBIX OWIIETOB» M TMOPSAJOK OIUIAThl MPOE3/ia PEryJIUPYHOTCS
npaBuiaMu [locTaBmUKOB yCiayT (IEPEBO3YHKOB).

7.4.3. B cnyuae ytparer KapTel ¢ TpaHCHOPTHBIM NPUIOKEHHEM JEHEXKHBIE CPEICTBA, yIJIA4eHHBIE 3a
«TIpOEe3/IHBIE OMIIETHI», HE BO3BPAIIAIOTCS.

74.4. B cnyuyae HencnpaBHOCTH KapThl ¢ TpaHCTIOPTHBIM MPHIIOKEHUEM HIIM TPAHCIIOPTHOTO IMPHIIOKEHUS
Hepxarens uMeeT npaBo o0patuThes K [locTaBuiuKy yciayr 3a BO3MENIEHHEM CTOMMOCTH MPUOOPETEHHBIX UM H
COXPaHECHHBIX B TPAHCIIOPTHOM MPHIIOKEHUU KapThl «Ipoe3THBIX OHIIETOBY.

7.5.  Kaprtsbl, BbI1aBaeMble B paMKax 3apIiuiaTHOro 10roBopa

7.5.1. Bsumanne komuccuu 3a obciyxuBanue 1no Kapram, BBITyIIEHHBIM B paMKax 3apIulaTHOTO JOTOBOPA,
OCyIIECTBIISIETCST B COOTBEeTCTBUM ¢ Tapudamu B pasmepe KomuccuM 3a obOciyxuBanue Kaptsl,
MpeyCMOTPEHHOM 3apIUIaTHBIM JOTOBOPOM.

B3umanne komuccuu 3a rogoBoe o0ciykuBanue o Kapram, o0ciry>KkuBaeMbIM B paMKax 3apIuiaTHOTO JOTOBOpa,
OCYIIECTBIISIETCST B COOTBETCTBMM ¢ Tapudamu B pasMepe KoMmHccHUM 3a oOciyxuBanue Kaptel,
MPEeIyCMOTPEHHOM 3apIUlaTHBIM JIOTOBOPOM, CO CIEAYIOIIEr0 Toja OOCIHY)XKHBaHUS 3a HACTYIUICHUEM

%5 [Ipu HaIMYMK TEXHUYECKOH BO3MOKHOCTH.
% Mndopmamus o crmocobax MpUOOPETeHHs «IIPOE3THOTO OWIeTa» uepe3 Y/aleHHble KaHambl OOCTYKHBAHHSA pa3MelleHa Ha
O¢unuansHoM caiite banka.



00CTOATEIBCTB (BBITOJIHEHUEM YCIOBMM, yka3aHHbIX B 1.3.11), npu kotopbix Kapra npusnaercs Kaproit,
00CITy’)KUBaeMO B paMKax 3apIUiaTHOTO JOTOBOpa, MPH YCIOBHM, 4YTO pa3Mep KOMHCCHH 3a TOJIOBOE
obciykuBanre 1o Kapre, mpeaycMoTpeHHBIH 3apIiiaTHBIM JOTOBOPOM, HE NPEBBIMIAET pa3Mep KOMHCCHH 3a
rozioBoe oociyxkuBanue mo Kapre, o0cinyxuBaeMoli B paMKax 3apIuiaTHOTO TOTOBOPA.

7.5.2. Jns Kapt, BbIIaBaeMbIX B paMKax 3apIUIaTHOTO JIOroBopa, baHk BIpaBe YCTaHOBUTh KOMHCCHIO 32
rojioBoe obcnmyxuBanne KapTel, B pasmepe, ycraHoBIeHHOM Tapudamu Juis cOOTBETCTBYIOIIEro Buaa Kapr, ne
spisttomnxcs Kapramu, o0cnykuBaeMBbIMU B paMKax 3apIulaTHOTO OTOBOPA, B CIIEAYIOMINX CITydasix:

7.5.2.1. npwu yBonbHeHHH/cMeHe JlepkaTeneM Mecta paboThl /yueOsr;

7.5.2.2. npu pacTopsKeHHUU 3apILIaTHOI'O J0I0BOPA,;

7.5.2.3. npu BeiOope [lepxkareneM HWHOH KPEAMTHOW OpraHM3alWHM Ul IONY4YeHHs 3apa0OTHOM IJIaThl,
CTHUIICHIIUH U T.11.;

7.5.2.4. 1TpuW OTCYTCTBUM 3a4KCIICHUN (3apIuiaThl, CTHIICHAWU U T.1.) Ha Cuer KapThl B paMkax 3apruiaTHOTo
JIOTOBOpPA B TeUeHUE 3 (TPeX) MECSIIEeB MOIPSII.

B cnywae Hecormacus ¢ HOBBIMH YCIOBUSIMH OOchmyxuBaHusi JlepkaTedb HMeeT mpaBo OOpaTUTBCS B
Ionpaszaeneuune banka mist pacrop:keHus JJoropopa B COOTBETCTBHUH € 11.2.22 Y CJIOBHI.

7.5.3. Bank mMeeT mpaBo MPUHATH pElIcHHEe O HEBO3MOXHOCTH IepeBona JlepikaTtenss HA HOBBIE YCIIOBHUS
oOcy>kuBanus (11.7.5.2 YcnoBuil) u mpekpatuth Aelicteue KapTsl.

7.6.  Kapra Visa Digital®’

7.6.1. Kapra Visa Digital He nMeeT MaTepraIbLHOTO HOCHTEIIS.

7.6.2. Brimyck Kapter Visa Digital u otkpeitne Cuera KapTel ocymiecTBiseTcsi Ha OCHOBaHUH 3asiBICHHS,
odopmirenHoro B Cucreme «Coepoank Onaiiny.

7.6.3. Onepanuu o Kapre Visa Digital mocTymHBI cpa3y mocie ycrenrtHoro 3aBepIieHus onepanui 3aKasa
Kaprst Visa Digital B Cucteme «Coepbank Onnaiin» u nonydenus peksusutoB Kaprter Visa Digital.

7.6.4. Kapra Visa Digital umeer cienyromiyie peKBU3HUTHI:

7.6.4.1. monHbIl HOMEp U cpok nercTBUsA Kaprter — moctymasl Jlepkarento B Cucreme «CoOepbank OHIalH,
BKITFOUas MobOunsHOe mpuioxeHne banka;

7.6.4.2. xon Oesomacuoctu Kapter (CVV2) — aBTomarnuecku Hampasisercss JlepikaTento Ha HOMeEp
MobOuiapHOrO TenedoHa Jepkartens, 3apeructpupoBanHbli o Kapre mns moctynma k SMS-Oanky
(MoGunbHoMy Ganky)®®. JlepkaTenb MMeeT BO3MOKHOCTH TOBTOPHO 3ampocuTh vepes Cucremy
«C6epbank Onnaiin»® kon Gesonacnoctu (CVV2) Ha Homep MoOunbHoro tenedona Jlep:arens,
3aperucTpupoBaHHblil mo Kapre mist noctyna k SMS-6anky (MoOunsHOMY OaHKY).

7.6.5. Wndopmanus o nomepe Cuera Kaptel noctynna [epxarento B Cucreme «Coepoank OHmalHy.

7.6.6. ITo Kapre Visa Digital mnoctynHsl ciieayromue onepamnuu:

7.6.6.1. Boimyck NFC-kapTsr;

7.6.6.2.  ormara ToBapoB u ycuyr B cetu MHTEpHET;

7.6.6.3. omuata TOBapoB W YCIYyTI B TOPrOBO—CEPBHUCHBIX MNPEANPHUATHSAX ¢ ucrnonb3oBanueM NFC-kapTsl,
BeInyIieHHo# k Kapre Visa Digital, mim QR-kona banka;

7.6.6.4. mnononnenune Cuera KapThl HATMYHBIME B TIOJIpa3ielicHnd baHka ¥ Oe3HAIMYHBIM ITyTEM;

7.6.6.5. mepeBoabl co Cuera Kaptel yepe3 YcrpoiictBa camooOcmyxuBanust U Cucremy «CoepOank Onnaitn»,
BKIIIOUas MoOuibHOe npuiioxkeHue banka;

7.6.6.6.  TOIKJIIOYEHHUE M OTKIIIOUEHHUE YCIIYT «ABTOILIATE X » U «Kommiikay.

7.6.7. Brimyck JJononaurensHoii kapTel kK Cuery Kapter Visa Digital He npegycmoTpeH.

7.6.8. [lepessimyck Kapter Visa Digital He ocymecTBisiercs.

7.7.  Bupryaasnbie Kaprei Visa Virtual, MasterCard Virtual®

7.7.1. Kapra He nmeet MaTepruaibHOTO HOCUTETIS.
7.7.2. Jnst mpoBeaeHUs omepaluii omjiaTel TOBAapOB/ycnyr B ceTh MHTepHeT ¢ ucmosb3oBaHueM KapTbl
HeoOxoanma:

- uHpopMaluss 0 HoMepe W cpoke nerictBus Kaptel - mocrynna [lepkatemo B Cucreme «COepOaHK
Onnaiiny;
— uHnpopMmaiuss o koxe OesomacHoctu Kapter (CVC2/CVV2) — HanpasisieTcst [lepaTent0 Ha HOMEP

57 Beinyck kapt Visa Digital ocymiecTsisercss npu HaMunuy TEXHUIECKOH BO3MOKHOCTH.

%8 TMoaxmouenue SMS-6anka (MobunsHoOro 6anka) no Kapre Visa Digital na stane odpopmnenus kaptsl B Cucreme «Coepbank OHmain»
OCYIIECTBIISIETCS. HAa HOMep TeleoHa, paHee 3aperncTPUPOBaHHBII U MogKIIIoUeHHbIH K SMS-6anky (MoOuinsHOMY OaHKY).

59 [Ipu HaMU4UK TeXHUYECKOH BO3MOKHOCTH Yepe3 MoOuIbHOE MpuiiokeHne banka.

0 Odopmnenne Bupryansuex Kapt Visa Virtual, MasterCard Virtual mpexpameno ¢ 14.04.2017.
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Mo6uIIEHOTO TenedoHa, 3aperuncTpupoBanusiii 1o Kapre mis gocrymna k SMS-6anky (MoOuiapHOMY GaHKY);

- WHpOpPMAIIUS O HANWCAaHMM WMEHH W Qamuiuu Jlepkarenss — COOTBETCTBYET HAMUCAHWUIO HMEHH U
(hamunu Jlepkarenst B JaTUHCKON TPaHCKPHUITITUH.

7.7.3. C ucnonb3zoBanueM KapThel BO3MOXKHO MPOBEACHUE CICAYIOMINUX OTIEPAIUii:

- OTIEpaIlK OTLIATHI TOBAPOB U YCIYT B ceTn MHTEpHET;

— 6esnanmmunbiii epeBoy co Cuera Kapter mHa Cuer apyrout Kaprter storo xe Jepxkarens depe3 Cucremy
«Coepbank OHnaitny;,

— omeparun niononHeHnst Cuera Kaprter Oe3nammuneiM myTem depe3 Cucremy «CoOepbank OmiaiiH» 1
YCTPOHCTBA CAaMOOOCITYKHBAHUS;

- omeparyu oraTel ToBapoB U yciyr B TCII ¢ ucnonp3oBannem QR—kona banka.

7.7.4. Beimyck [lononauTenbHbix KapT kK Cuety KapThl He IperycMOTpEH.
7.7.5. 3asBnenne Ha riepessimyck Kapter Jlepxarens nepenaet B bank uepes Konraktusiii Llentp banka.
7.7.6. 3akpeiTue Cuera KapThl OCymIECTBIISIETCS Ha OCHOBAaHHMH 3asBICHHS, O(POPMICHHOTO OINEPaTOpOM

KontaktHOro llentpa banka mo pacmopsikenuro Jlepxkarens, NMpH YCIOBHM YIUIATbl KOMHUCCHUHM W AT,
npexycMoTpeHHbIXx Tapudamum wu [JoroBopom, mnoramieHuss TexHHUECKOW 3aI0IDKEHHOCTH, 3aBEpIICHUS
MEpPOIPHUATHN 0 ypPEryIHPOBAHHIO CIOPHBIX ONEpPAldi M OTCYTCTBUS JEHEKHBIX CPENCTB HAa 3aKPHIBAEMOM
Cuete KapThr.

I[Ipu obOpamennn B Konrtakteii llentp banka Wnentndukamms wu Ayrentudukamms [epkartens
OCYILIECTBISIETCS. B MOPSIKE, ONPENENeHHOM YCIOBHAMU OaHKOBCKOTO oOcCiIykuBaHMA. Pacnopspxenue
Hepxartens Ha 3akpsiTue Cuera KapTbl, nmpotokon mpoBeaeHus [lepxareneM COOTBETCTBYIOIIMX oOIlepanuid B
aBTOMATHU3WPOBaHHOH cucteme banka, ucmonms3yemoil it obcmyxxuBanus [lepkareneit uepe3 KoHTakTHBIN
Hentp banka, ayauos3amuch pa3roBopoB omepaTopoB ¢  Jlepkarenem  SBISIOTCS — TOKyMEHTaMH,
MIOATBEPKIAIONUMHU  BoJieusbsaBieHue Jlepxartens o 3akpeitun Cuera Kaprel. VYkazaHHBIE JOKYMEHTHI
IIPEAOCTABISAIOTCS baHKOM B KauecTBe NMOATBEPKAAIOIIUX JOKYMEHTOB IIPU PACCMOTPEHUM CIIOPHBIX CUTYyalUi, B
TOM YHCJIE B CYIE.

3akpeitie Cuera Kapter ocymecteisieTcs mo uictedennd 30 (TpUALATH) KaleHAAPHBIX THEH C JaThl TOIYYeHHUS
pacniopspkenus [epxarens o 3akpeituu Cuera KapTsr.

7.8.  Kaptbl «Adpoduior»

7.8.1. Hepxarens (Yuactauk [Iporpammsr) mopydaet banky exxemecsdyHO MPOU3BOAWUTE HaYUCICHHE MUJb
Ha Cuet ydyeta Muiib B cOOTBeTCTBHU ¢ [IpaBunamu HauucieHUuss MuJIb M HaNpaBiIaTh B A3poduioT uHpopmaiuio
0 KoJmuecTBe MuIb, HAUUCIEHHBIX 32 OTYETHBIN epro, sl OCIEAYIOMIEro 3a4ncieHuss Muib Aspodaorom
Ha Cyer YyactHuKa [IporpamMmsl.

7.8.2. Bank undopmupyer Jlepskareins 0 KoauuecTBe Muib, HAUMCIEHHBIX 38 OTYETHBIN nepro, B OTyere B
nopsizike, yctanosieHHom Jlorosopom®?.
7.8.3. Jlepkatenb UMEET MpaBo MojaTh B baHk oOpalieHue O HECOTJIACHH C KOJMYECTBOM HAYMCIIEHHBIX

Mune 3a OtdeTHBIN nepuo] (IPETeH3UI0) B TeueHHe 6 (LIeCTH) MECSIEeB ¢ MOMEHTa coBepiueHus Onepanuu.
Henonyuenue bankom ot Jlepxkarenss OpeTeH3uM B YKa3aHHBIM CpOK oO3HayaeT coryiacue Jlepxkarens c
KOJIMYECTBOM HAUHMCJIEHHBIX MMUIIb.

7.8.4. Bbank BripaBe BHOCHTH M3MeHeHUs B [IpaBuia HaunciaeHuss Muib ¢ IpeBapuTEIbHBIM YBEIOMICHUEM
Jepxatens He MeHee ueM 3a 7 (CeMb) KalleHAapHbIX THEH ImyTeM pa3MeleHns HHpopManuu 00 U3MEHEHHIX Ha
OdunmansHoM caiite banka.

7.8.5. IIpu mocpounom mnepeBbiycke KapTbl B CBA3M C W3MEHEHHMEM JIATUHCKOI'O HANMMCAHUS UMEHH M
¢damunmu  depxatens, [epkarens DOMKEH He3aMeUIMTENBHO NPOMH(GOPMHPOBATH A3pOduIOT O BHECEHHBIX
U3MCHCHUAX.

7.8.6. baHk He HeceT OTBETCTBEHHOCTH TNPH BO3HHKHOBCHWH pa3Horiacuii mexay J[epxkarenem u
Abspodaorom.
7.8.7. BaHk He HeceT OTBETCTBEHHOCTH 3a 3aJepKKy 3aducicHus Aspodmorom Ha Cuer YuacTHHKA

[porpamMmMer Muib, HHPOpMAIHs 0 KOTOPBIX OblIa cBOeBpeMeHHO Niepenana bankom Aspodrory.

7.9.  Kaprsl «Ilogapu :ku3Hb»

7.9.1. Kapra, Bpiyckaemas B paMkax coBMecTHOro npoekra banka u ®onpna «Ilomgapu xKu3Hb».

7.9.2. ExxemecsuHbIit mepeBo1 T0OPOBOJIBHBIX OKEpTBOBaHMH B mob3y Ponpa «llomapu xxu3ap» co Cuera
KapTb! ocymiecTBisieTcs B COOTBETCTBUH € TOpydeHHeM Jlepxkarest B 3asBICHUU.

7.9.3. [opsinox cnmcanust co Cuera KapTsl cyMMBI 10OpOBOJIBHOTO HOKEPTBOBAHUSA U €€ MEPEUHCICHUS Ha

61 [Tpu HaNMMYMK TEXHUIECKON BO3ZMOKHOCTH.
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caer Donpa «[lomapu XKW3HB» OCYIICCTBISIETCS B COOTBeTCTBHM C «lIpaBmiiamu pacuera JOOpPOBOJBHBIX
JIEHEKHBIX TIOXEPTBOBaHUKA B o3y Ponma «llomapm xu3Hb» co cueToB kapT Visa «llomapum xmu3ab» [TAO
COepOank», pasmenmeHHpIMU Ha OduinansHoM calite banka.

7.9.4. [Ipu HeoOxoammocTu u3MeHeHus «[IpaBuil pacuera MTOOPOBOJIBHBIX JIEHEXKHBIX MMOXEPTBOBAHHUN B
none3y @onpga «llogapu xu3HbE» co cueToB KapT Visa «llomapu xu3up» [IAO Coepbank» bank He MeHee deM 3a
7 (cemb) KaneHIapHbBIX JHEeH yBenomirsieT 00 atom [epxarens gepe3s OdunmanpHbril caiT banka.

7.10. CepsBucubie kapTol Priority Pass®?

7.10.1. Cepsucnas kapra Priority Pass (mamee — Priority Pass) siBisiercst cpeactBom poctyna B VIP-3amer
(Gu3HEC-3aJ1bI) a3POIOPTOB B COOTBETCTBHH C Iporpammoii Priority Pass®,

7.10.2. B 3aBucHMMOCTH OT KapTO4YHOro mpoaykTa, Priority Pass Beimaercs Jlepxarento OCHOBHOH W/Win
JonojaHuTenbHol KapThl.

7.10.3. Cpoxk neiictBus Priority Pass - 3 roma. Jlata okoruanusi cpoka aerictBusi Priority Pass ykazana nHa
KapTe U COOTBETCTBYET JJaTe OKOHYAHUsI CpoKa JeiicTBus KapTbl, K KOTOpOIl OHa BBIMYLICHA.

7.10.4.  3a mocemenue VIP-3amoB aspomoproB JlepikaTeneM u JMIAMH, COMPOBOXKIAOIMMHU Jlepxarens, ¢

UCIIOJIB30BaHueM Priority Pass MokeT B3uMaThes miata® B COOTBETCTBUM C YCIOBHSAMH MCIIONb30BaHus Priority
Pass, ycranosieHHbiMu bankom®.

7.10.5. Crniucanne bankom miatel, npexycmorpenHoi 1.7.10.4 YcnoBuii, ocymiecTBisieTcsi IO OKOHYaHUU
kaneHnapHoro kpaprana®®, B koropom Jlepxkarens M auna, conpoBoxaaromue Jepxkarens, nocetuan VIP-3ambt
a’poropToB, B pyonsx mo kypcey LlenTpanpHoro banka Poccuiickort ®enepanun Ha naty crnucanus co Cdera
KapTbl Ha ycnoBusx 3apaHee JaHHOTO aklenTa IMocie MOodydeHHs baHKoM OT IUIaTeKHOM CHUCTeMbI JaHHBIX O
nocemenuu  VIP-3amoB  asponoproB  [lep:kartenieM M JMIAMM, CONpoBOXAAaromMMM - [lepxkarens, ¢
ncrnons3oBanueM Priority Pass.

7.10.6. [Ipu oTCyTCTBUM MIIM HEAOCTAaTOUHOCTH cpencTB Ha Cuete KapTel bank yuuThIBaeT cymMMy MiiaThl Kak
Texuudeckyro 3a10mkeHHOCTh o Cuety KapThl.
7.10.7. Hepxarens 00s13aH KOHTPOJIHMPOBATH JOCTATOYHOCTH cpeacTB Ha Cuere KapTel, HEOOXOAUMBIX IS

cnucanus bBaHKOM Iatel, mpeaycMoTpeHHoi 11.7.10.4 VYcnopuil, HaumHas C IEpBOro 4mcia Keaprana®’,
CJICIYIOIIETO 3a KBapTajlioM, B KoTopoMm Jlepkarenb mosb3oBaiics Priority Pass, mo matel crimcanus bankom
CYMMBI IJIaTHI B IOJIHOM O6’IJCMC.

7.10.8. Hepxarens BmpaBe oOpatuThcsi B bank mms momydeHuss mHbopmamuu o mocemeHnn VIP-3amos
a’pOTIOPTOB C MCII0JIb30BaHUeM Priority Pass.

7.10.9. B cnydae ouepennoro nepeBsinycka Kaptel, Priority Pass mepeBblyckaeTcss Ha TOT ke CPOK, U4TO U
Kapra.

7.10.10. B cmydae yTpaThl WM TeXHWYECKOW HewcrpaBHOCTH Priority Pass [lepkatens mOmKeH JIHYHO
oOpaTtutbest B baHk 11151 ee mepeBbIycKa.

7.10.11. Ilpwm 3axpeituu Cuera Kaptsl, Priority Pass nomiexur cnaue B bank.

7.10.12.  Pactopxenue JloroBopa u/uim 1oroBopa 00 00CITyKUBaHUH ITAKETa YCIYT SBJISIETCS OCHOBAHUEM IS
npekpaiieHus (aHHyIMpoBaHus) ydactust [epkarens B mporpamme Priority Pass.

7.10.13. Jlepxatenb 00S3yeTCs O3HAKOMUTBHCS W COOJIONATh YCIIOBUS HCIOJB30BaHus Priority Pass,
pa3MelleHHbIe Ha caiiTe WWW.prioritypass.com/ru.

7.10.14.  [lepxarenb 00si3yeTcs He miepeaBarh Priority Pass Tpersum mumam.

7.10.15. Bank BmpaBe mMpeKkpaTUTh (aHHYJIUpOBaTh) yuactue [lepkarens B mporpamme Priority Pass, ecnu y
banka BO3HMKaIOT MOZO3pEHUs] B HapylleHuH [lep:karesnem YCJIOBHHA €€ HMCIOJIb30BaHUs, MPAaBUI MPOIPaMMBI

62 C 16.09.2019 npekpamena Boigaua CepBHCHBIX KapT Priority Pass k kapTouHbIM npoaykram Visa Infinite Private «Aspoduor»,Visa
Infinite Private «Aspodmor» I[lpusmnerumpoBannas, Visa Infinite Private «Aspodmor» Jlerotnas, Visa Infinite Coep6ankl, World
Mastercard Elite CGepbankl. Panee Brimanable CepBHCHBIE KapThl Priority Pass He mepeBbImyckaroTcs W OyAyT neiicTBOBaTH IO
01.02.2020. O6cnyxuBanue Jlepkateneii yka3aHHbIX KapT OCYIIECTBISICTCS B COOTBETCTBUU ¢ TYHKTOM 7.11 YcoBuid.

83 [Tporpamma Priority Pass siBnsietcst mpoaykToM KoMnanuu «Priority Passy, Jlonnon, BenmukoOpuTanus. bank He HECET OTBETCTBEHHOCTH
3a IOJIHOTY U Ka4yeCTBO OKa3aHHBIX CEPBUCHBIX YCIYT.

64 Pasmep mmaThl 3a Kaxaoe mnocemienne VIP-3amoB a’dpomopToB JlepikaTeneM M KaXABIM JIMIOM, COMPOBOMKAArommM JlepiKartens,
yCTaHaBIHBaeTCs IUIaTeXHbIME cuctemamu Visa n Mastercard B nommapax CIHA. Mudopmaims o geficTByIOIEeM pa3Mepe IUiaThl 3a
nocemenne VIP-3amoB pasmemaercs Ha O¢unuansHoM caiite banka. Pa3smep mmaTel MoxeT OBITh M3MEHEH IUIATEXHOIH CHCTEMOM.
VYBenomienne o6 M3MEHEHUH pa3Mepa IUtaThl pasmeniaercss Ha O¢unmansHom caiite banka. Kaxnmeni mpoxoxn (mocemenne VIP-3amos
a’pOIIOPTOB), COBEPIIECHHBIH C NCTIONb30BaHNeM Priority Pass JlepkaTenem u IuIiaMu, CONPOBOXKIAOMNMH JlepKaTems, yIUTHIBAeTCs KaKk
OT/IENbHOE MOCEHIEHHE.

8 Vcnosus ucnonbzoBanus Priority Pass onpenensioTcs ycioBHAMH KapTOYHOTO TPOJYKTA, K KOTOPOMY Bbinaercs Priority Pass, u
pa3merarorest Ha OdurmanbaoM caiite banka.

66 KBapTtan cuuraercst paBHbIM 3-M MecsiliaM, OTCUET KBapTAJIOB BeeTcs, HaunHas ¢ 01 sHBapsi KaJI0ro roja.

67 KpapTas cuntaercs paBHBIM 3-M MeCsIaM, OTCUET KBapTalIOB BeJETCs, HaumHas ¢ 01 SHBaps Kax0ro roja.
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Priority Pass w/mnu y Jlepkareiass UMEETCs 3aJ0/DKCHHOCTH IO oIniate rmoceuieHuit VIP-3a10B a’sponopToB ¢
HCIIoNb30BaHueM Priority Pass.

7.10.16. [lepxartenp BIpaBe MpPEKpaTUTh CBOE ydacThe B mporpamme Priority Pass, B Tom uuncie B ciyuyae
W3MEHEHUs pa3Mepa IaThl 3a nocemenue VIP-3a108 asponopToB ¢ ucnonb3oBanueM Priority Pass, mocpenctsom
cmaqu Priority Pass B bank.

7.10.17. B ciyuae Beigaun Priority Pass k Kapre, opopmisiemoii B pamkax 3akiroueHHOro ¢ bankom joroopa
00 oOcCiyXMBaHMU MaKeTa YCIYT, AOTOBOPOM 00 O0OCITy)XKMBaHMM TMakeTa YCIyr MOTYT YCTaHaBIMBATbCA
0coOeHHOCTH ucoap30Banud Priority Pass w/mnu yaactus Jlepxarens B mporpamme Priority Pass.

7.11. TIIporpamma Lounge Key

7.11.1. [Iporpamma Lounge Key — mporpamma mpHOpPUTETHOTO JAOCTyHa B 3ajibl OKUAAHHSA a’3pONOPTOB,
peanmzyemas kommnanuen «Lounge Key Limited» (manee — Komnanus LKL), npenocrasmnstomas Jlepxarensm u
UX TOCTSIM JOCTYII B 3aJIbl OBBIIIEHHON KOM(pOPTHOCTH a3pOIIOPTOB, BKIIOUEHHBIX B mporpaMmMmy Lounge Key, a
TaK)Xe TPUBWIETHMH M YCIYTH, KOTOPHIMH MOXKHO BOCHOJb30BaThCs MPU HAXOXJACHUU B 3alax IOBBILIEHHOMN
KoMdopTHOCTH  a’pomopToB. UWHbpopmaumss o mporpamme Lounge Key pasmemena Ha —caiite
https://www.loungekey.com/sherbankvisa® u https://www.loungekey.com/sberbankmastercard®® (nanee — caiit
IIPOTPaMMBl), a TAKXKE JOCTYIIHA B MOOMIbHOM npuioxennd Lounge Key.

7.11.2. Jepxartennb 0053yeTCsl 03HAKOMHUTRLCS U COOJIOIATh yCaoBus nporpamMmMel Lounge Key, pa3MerieHHbIC
Ha caiiTe mporpaMMEl, a Takke 00ecreunTh coOII0AeHre ycnoBwid mporpaMMel Lounge Key compoBoxkmarormmmu
Hepxarens numamu (toctsimu). Kommanms LKL BopaBe m3meHsTh ycioBus mporpamMmbl Lounge Key 6e3
MIpeIBapUTENILHOIO yBeloMIIeHUs Jlepikarens MmyTeM pa3MellleHus M3MEHEHHBIX YCIOBHM mporpammsl Lounge
Key Ha caiiTe nporpamMmmesl.

7.11.3. JocTtynm k 3amaM TOBBIIIEHHOW KOMQOPTHOCTH TperocTtaBiserca JlepxkaremsmM OCHOBHBIX KapT H
JIOTIOJTHUTENBHBIX KapT U UX FOCTSIM B COOTBETCTBHH C YCIOBUAMU Iporpammsel Lounge Key npu npensssieHun
Hepxatenem aktuBHoi Kapter Visa Infinite Private «Aspodnor», Visa Infinite Private «Aspodmor»
[IpuBunernposannas, Visa Infinite Private «Aspodaor» Jlerornas, Visa Infinite Coepbankl, World Mastercard
Elite Coepbankl, Visa Infinite Privilege, Visa Infinite Privilege PB, BoimymienHo# Ha ums Takoro Jlepxxarens, a
TaKk)ke AEMCTBUTENILHOTO MOCAI04YHOr0 TajJOHA M IOKYMEHTA, YAOCTOBEPSIOIIETO JUYHOCTD, IpU 3TOM JlepkaTensb
JIOJDKEH COOOIINTh, YTO SIBISETCS ydacTHUKOM mporpammbl Lounge Key. Jlnsi moATBEp:KICHUS COBEPILCHHS
mpoxoja Moxet norpedoBarbes BBenenue [IMH npenpsasnennoit Jepxarenem KapTsr.

7.11.4. [Ipu coBepmieHMH NPOXOAa B 3] TOBBIIIEHHOW KOM(OPTHOCTH a’ponopTa, BKIIOYEHHBIH B
nporpammy Lounge Key, npousBogurca ABTopuszamus u ymensiienue Pacxognoro nmumura no Kapre Ha cymmy
3,25 mommapoB CHIA. Bank BoccranaBimBaer Pacxomnpiii mumut B TedeHue 20 (aBannati) THEH C JaThl
Apropuzaunu. B cinydae ortkasza banka B Apropusaunu, JlepikaTenro OTKasbIBaeTCsi B JIOCTYNE K 3ally
MOBBIIIEHHOH KOM(pOPTHOCTH € MCIIONB30BaHnEM KapThl.

7.11.5. JepxaTenb HECET OTBETCTBEHHOCTh 33 NMPOBEPKY NPABMIBHOCTU JIETajel IMOCELICHUS HAa MOMEHT
MPOX0Ja B 3aJI MOBBIIIEHHOH KOM(OPTHOCTH a3poIopTa M 3a TOYHOCTb OTOOpaKeHHsl 3TOM MH(opManuu B
TaJOHE O MOCEIICHNH 3aJ1a TIOBBIIIEHHOW KOM(OPTHOCTH a3poropTa.

7.11.6. Jlepatenb COrJjialiaeTcs ¢ TeM, YTO IMEpPEUYeHb 3aJ0B IMOBBIIMICHHOH KOM(OPTHOCTH a’3pOMoOpTOB,
BKIIIOYEHHBIX B mporpamMmy Lounge Key, m ycmoBust ux paboTbl myOJHMKYIOTCS M OOHOBISIIOTCA Ha caiiTe
MPOTPaMMBI, JOCTYIHBI B MOOMIBHOM mpuiioxennd Lounge Key, a Takke MOryT OBITH MPEIOCTABICHBI Yepes3
KOHTaKTHBIN IIEHTpP cepBUCHOTO oOcyxuBanus Lounge Key.

7.11.7. Hepxatens coryiamaercs ¢ T€M, YTO OH HE MOXeT oOpamaTbcs HampsAMyI0 K OIepaTropy 3aja
MOBBIILIEHHON KOM(OPTHOCTH aspomopra, BKIOUEeHHOTo B mporpammy Lounge Key. Bee 3ampocsl, xano0sbl,
CTIOPBI U MHBIE OOpalleHHsT MPUHUMAIOTCS baHKOM H/WiH Yepe3 KOHTAKTHBIN [EHTP CEPBUCHOTO OOCITY>KUBAHHUS
Lounge Key.

7.11.8. Hepxarens BrpaBe oOpartutbcs B baHk ans momydeHUs WHGOpPMAIMM O TIOCEIICHWH 3aJlOB
MOBBIIIIEHHOH KoM(OpTHOCTH a3pornopToB o nporpamme Lounge Key ¢ ncnonszoBannem KapTsl.
7.11.9. bank BmpaBe mpekpatuth (aHHYIUpOBaTh) yuactue Jlepkarens B mporpamme Lounge Key, ecnm y

banka BO3HHMKAarOT mMOAO3peHHMS B HapymeHWHW JlepkatemeM ycnoBuii €€ WCIONB30BAHUS W/WIH TPABHUI
nporpammsel Lounge Key 0e3 mpenBapuTeasHOro yBeaoMiIeHUs Takoro Jlepikaress.

7.11.10. Pacropxenue JloroBopa u/unm 10roopa 00 00CIyKUBAaHUH MaKeTa YCIYT SBJISIETCS OCHOBAHUEM IS
npekpanienus (aHHyIupoBaHus) yyactus Jlepxkarens B mporpamme Lounge Key.

68 JTns JlepoxaTeneii KapT MiaTexHoi cucteMsl Visa.
69 Ina JlepsxaTenieii kapT miaTexHoii cuctemsl Mastercard.
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7.12. Mastercard Coepkapra, Visa Coepkapra, MUP Coéepkapra, Mastercard Coéepkapra Travel,
BBINYyIIeHHas nocie 23.09.2019 (sxiounTeanno)’® (nanee — Coepkapra)

7.12.1. Bank onpezensier pazMep KOMHCCHI U JTMMHUTOB IO ONEpalisiM B coOTBeTCTBUU ¢ Tapudamu ncxons
u3:

- obmeit cymmbl Omepanuii OrIaTsl TOBApOB U YCIYT B TOPIOBO—CEPBUCHBIX NMPEIIPHUATHAX, COBEPILIEHHBIX
(ABTOopm3oBaHHBEIX) MO BceM Kapram CoOepkapra B MpenbIaylieM KaJlleHAAPHOM MeCsIe, 32 HCKIIOYeHHEM
Ornepaiuii OmIaThl TOBAPOB M yCIYT B TOPrOBO—CEPBUCHBIX MPEANPUATHAX, KOTOPHIM TprcBoeHbl MCC-koapl’Y,
TepevYeHb KOTOPHIX pasMmernteH Ha OdurmansHoM caiite banka. Jlims menelt ompenmeneHus pa3Mepa KOMHUCCHH H
nuMuToB, Onepaunu, copepiueHHble 10 Cuety KapTsl, OTKpPbITOMY B MHOCTPAaHHOW BaJIIOTE, N1€PECUUTHIBAIOTCS
Bankom B pyomu Poccuiickoii @enepanyu no kypcy LlentpansHoro 6anka Poccuiickoit deaepaunu Ha aaty
cosepuieHusa Onepanuu.

[Ipu Bo3BpaTe/oT™MeHe MOKYNKH (BKirodasi criopHele Omepanmn) bank ymeneimaer oOmryto cymmy Ormepariwid,
YUUTBIBAEMYIO TIPH pacueTe pa3Mepa KOMUCCHH W JIMMHTOB, Ha CyMMY BO3BpaTa/OTMEHBI MOKYNKH B TOM
KaJIeHIapHOM MecsIle, B KOTOPOM MPOU30IIEI TAKOH BO3BpaT/0OTMEHA MOKYIIKH;

— o0mieit cymmbl Pacxomusix mumutoB o Bcem Kapram COepkapra [Jepskatens, onpenensemoit bankoMm Ha
KOHELl KaXIOro IHS B TEUCHHWE MNpelbIOylIero KajleHIapHoro Mmecsua. s meneill ompeaeneHus pasmepa
KOMHUCCHM 1 muMUTOB, Pacxoanslit mumut no Kapre, 1 otpaxkenus Onepaunii mo kotopoi oTkpsIT Cuet KapTsl
B MHOCTpPaHHOH BaoTe, IiepecunThiBaeTcs bankom B pyonu Poccuiickoit deneparuu mo xypey LlenTpamsHOTO
6anka Poccuiickort @eneparnnu Ha gaty omnpenenenns bankom Pacxomroro mumuta no takoit Kapre.

Pasmep komMuCCHI M TUMUTOB 110 ONEPaLUsAM, ONPEIEICHHbIM baHKOM B COOTBETCTBUU C HACTOSILUM ITyHKTOM,
yCcTaHaBJIMBaeTcd Ha 3-Uil KaJeHJapHbI JeHb Mecsla U JAeWCTBYET 10 YCTAaHOBKH HOBOT'O pa3Mepa KOMHUCCHH U
JIMMHUTOB.

7.12.2. Bank undopmupyer epxarens o6 M3MEHEHWH pazMepa KOMHCCHI W JIMMUTOB C HCIOJb30BaHHEM
Cuctembl «COepbank Omnaiin»’?. JlepikaTenb Takxke BrpaBe oOparuthcs B Konraktueii Llentp banka s
nonrydeHus nHpopmanuu o pazmepe Komuccuii 1 TuMuToB 1o Kapre Coepkapra.

7.12.3. Bsumanne xomuccnu 3a oocmyxkuBanue Kapter CoepkapTa oCymecTBIsIeTCS €XKEMECSIHO B pa3Mmepe,
orpeneNiecHHOM B cooTBeTcTBUH ¢ Tapudamu u m.7.12.1, myrem cnucanust takoid komuccuu co Cuera Kaprsl
Coepkapra. [lara B3umMaHus KoMUccuu onpeaensercs bankom n Gpukcupyercs Ha Bech cpok aericTBus KapTsi.
B3umanne KOMHCCHHM OCYLIECTBISIETCS NMPH YCIOBUM HAJIWYMS JOCTATOYHOM A YIUIAThl KOMHCCHH CYyMMBI
JeHeXKHbIX cpeacTB Ha cuere Kaptel COepkapra. Ilpu Hemocrarounoctu cpeacte Ha Cuere Kapter Coepkapta
JUIS CTIIMCAaHUS KOMHUCCHHM COBEpIlIeHHe pacXoAHbIx Omeparuii cTAaHOBUTCS BO3MOKHBIM I1OCIIE€ OIUIAThl CyMMBI
Takoi Komuccuu 3a oociyxkuBanne Kapter Coepkapra.

7.12.4. Hepxatens uMeeT mpaBo nojatb B baHk oOpamieHue o HECOryiacuu ¢ yCTaHOBJIEHHBIM baHkom
pasmepoM komuccuii U umuToB 1o Kapre CoOepkapra /10 MOCIEAHET0 KAJIEHAAPHOTO JTHS Mecsla, B KOTOPOM
YCTaHOBJIEHa KOMHCCHS, B KOTOPOM OHHM ycTaHoBieHbl. Hemomyuenne bankom ot Jlepkarenst mpeTeH3ud B
YKa3aHHbIM CPOK O3HavaeT cornacue JlepskaTensi ¢ yCTaHOBJIEHHBIM Pa3MepOM KOMUCCHH M JIMMHUTOB.

7.13. Mastercard CoOepkapTa, mnepBHYHBIH BBINYCK KOTOpPOii OBLI ocymecTBiaeH g0 22.09.2019
(BKJIIOYMTEJIBHO).

7.13.1. VYposenb Mastercard COepkapTa ycTaHaBIMBaeTCs B IEPBbIil IeHb OTYETHOTO MEpHOa U ICHCTBYET B
TEYCHHE BCEro cpoka JeiicTBus OtuerHoro nepuoza. Jlo HazHaueHuss HOBOro YpoBHs Mastercard COepkapra
MPOJIOJDKAIOT AeiicTBoBaTh Tapudsl Yporus Mastercard Coepkapta mpeasiayiiero OT4eTHOro nepuo/ia.

7.13.2. bank wunpopmupyer [epxarenst o HazHaueHHOM Ha OrtdeTHbli nepuoj YpoBHe Mastercard
C6epxkapra uepe3 Cucremy «Coepbank Omaiin» B nepBblit genb OTueTHOTO nepuoa’,
7.13.3. B3umanue xomuccuu 3a odcinykuBanue Mastercard COepkapTa OCYIISCTBIISETCS €XKEMECIYHO Ha 8

(Bocemoi) nenp OrtueTHOro mepuosa B cooTrBercTBuM ¢ Tapudamm YpoBHs Mastercard Coepkapra,
HazHaueHHOTro 1o Mastercard Coepkapra B OTueTHOM Iepuoje, MyTeM crucanus komuccuu co Cuera Mastercard
Coepkapra. B3umanne KoMHUCCHH OCYIIECTBISIETCS MPH YCIOBUH HAJHYMS JOCTATOYHOM IS YIUIAThl KOMHCCHU
CyMMBI JEHEXHBIX cpeicTB Ha cuere Mastercard Coepkapra. Ilpu Hemoctatke cpemcts Ha Cuere Mastercard
COepkapra 17151 CTUCaHUSI KOMHCCHU COBEPILIEHHE PACXOAHBIX onepanuii ¢ ucnonb3oBanueM Kaptel/ PexBuzuTtoB

0 Kapra Mastercard C6epkapra, Visa Coepkapra, MUP CGepkapra, Mastercard C6epkapta Travel opopmisieTcs mpu Hanuuum
TEXHUYECKOI BO3MOXKHOCTH. [lepeueHs ropo/1oB 1 nepro/ npruema 3asBieHuii pasmeriensl Ha OdunnansHoM caiite banka.

I MCC-kon (Merchant Category Code) — 4eThIpeX3HAUHBI HOMEp, NMPHCBAMBAEMBIA TOPrOBO—CEPBUCHOMY MNPEINPHATHIO GAHKOM-
9KBalepOM IPHU KIacCH(HUKALMN €r0 TUIIA eI TeIbHOCTH.

72 [1pu HaUYUK TEXHUYECKOH BO3ZMOKHOCTH.

73 [lpu HANIMYUH TEXHUIECKON BO3MOKHOCTH.

28



Kaptel/ NFC-kapTbl CTAHOBHUTCS BO3MOKHBIM ITOCJIE OIIATHI CYMMBbI KOMHCCHHU.

7.13.4. Hepxarens BupaBe oOpatuthes B KontakTHbidi llentp banka s momydeHus wHpOpManud o
HazHadeHHOM B OTueTHOM nepuojie Yposae Mastercard Coepkapra.
7.13.5. Jlepxarenb wMeeT MpaBO IMoAaTh B baHK oOpaleHHe O HECOrJIaCMU C Ha3HAYeHWEM YPOBHS [0

MOMeHTa ucTedeHrss OTYeTHOTO TepHuoaa, B KOTOPOM JTOT YpoBeHb HaszHaueH. Hemomyuenwe bankom ot
Jepxarens NpeTeH3UH B YKa3aHHBIM CPOK O3HA4aeT corjacue JlepxaTes ¢ HA3HAYEHHBIM Y POBHEM.

7.14. Kaptel [IPO100 «CTangapr»

7.14.1. [lepBuuHBIA BEITYCK, OYepEIHON M TOCPOUHBIN TIepeBhITycK KapT He ocyiecTBIsIeTcs.
7.14.2. Omneparuu o Kapre poBoasTcs ¢ o0s3arensHbIM BBogoM [THMH.
7.14.3. B cnywyae yrtparel Kaptel, Jlepxkarenb HeCeT OTBETCTBEHHOCTh MO omepanusMm ¢ Kaproii,

COBEPIIICHHBIM 33 CYET CyMM JIMMUTA HA MPOBEJCHHUE OIEpalliii B aBTOHOMHOM pEXHME, HE3aBUCUMO OT (akTa
nHpopmupoBanus banka 06 yrpare Kaprsr.

7.15. Kaptsi [IPO100 «CounaabHas»

7.15.1. ITo Kapte ITPO100 «CoumnanpHasi» AEUCTBYIOT OTpaHMYCHHS U OCOOCHHOCTH, OMpEeICHHBIC IS
Kapt ITPO100 «Crangapt», a Takke JOMOTHUTEIHHO yKa3aHHBIE B HACTOSIIEM pa3Jiee.

7.15.2. [lepBuUHBII BEITYCK, OYepEIHON M TOCPOUHBIN TIepeBHITyCK KapT He ocyIecTBIseTcs.

7.15.3. Oneparnuu no Kapre ocymiecTBisitoTcst ToJbKO B Basitote Poccuiickoit @enepanuu.

7.15.4. bank wumeer mpaBo wusbiMatk Kaptry IIPO100 «CommanbHas» TOTBKO B CiIy4ae MONYYESHHS
nH(popMaruu o ee yrpate [epxarenem Kaprer 1100 B caydae MOIIEHHUYECKHUX onepalinii o ganHoi Kapre.
7.15.5. Kapra ITPO100 CommaneHas, BblgaBaeMas B paMKax OTIEIBHBIX IPOCKTOB, MOXET SIBISITHCS

coOcTBeHHOCTHIO MapTHepa banka o smMuccun KapTsl.
7.16. Kaptsl YOK — [IPO100 «YHuBepcaiabHan» u kapTa YIK «I[1PO100 «CounanbHasa»

7.16.1. OnektpoHHO-nebeToBbie  OankoBckue KapThl YOK-IIPO100 «Yuusepcanbhas» u YIK-TTPO100
«ConmanpHas» SBISIOTCS OaHKOBCKUM MpWiIoKeHHeM baHka anst YHHUBEpCaabHOU AIEKTPOHHOW KapThl. 16-TH
3HaYHBIA HOMEpP OAHKOBCKOHM KapThl pa3MelmaeTcss Ha 000OpPOTHON CTOpOHE YHHUBEPCATHHOHN SIEKTPOHHON KapThI
(B8 meBom HmxkHeM yriy). Cpok neiicTBus O0aHKOBCKOW KapThl paBeH CpPOKY JIeHCTBHS YHUBEpCaIbHON
3JIEKTPOHHOM KapTBhl.

7.16.2. [lepBuuHBIii BBITYCK, OUepeHON M TOCPOUHBIN NepeBhIimycK KapT He ocyiecTBiseTcs.

7.16.3. Omneparuu 1Mo KapTe OCYIIECTBISIFOTCS TOJBKO B BamoTe Poccutickoit deneparum.

7.16.4. Onepanuu 1Mo KapTe NpoBoAITCs ¢ 00s3aTenbHBIM BBoioM [THH.

7.16.5. B cnyuae yrpater Kaptei, [lepxaTenb HeceT OTBETCTBEHHOCTh Mo omepanusMm ¢ Kaptoi,

COBEpILUCHHBIM 3a CYET CyMM JIMMHTA Ha MPOBEACHUE ONepalurii B aBTOHOMHOM peXHMeE, HE3aBUCUMO OT (aKTa
nHpopmupoBanus banka o0 yrpare KapTtor.

8. Mopsinox npenocraBaenusi [IAO Coepdank Ycayru YBeaoMiieHus M0 KapTe W ycayr yepes SMS-
0aHk (MoOUJIbHBIN 0aAHK).

8.1.  Perucrpauusi, OTKIIOUYEHHE, H3MEHEHNE PaHEe 3apErUCTPUPOBAHHOIO HOMEPAa MOOMIBHOTO TeledoHa 1o
Kapre mns mocryma x SMS-6anky (MoOuisHOMY OaHKy) M TONydeHHS YCIyrH YBEJIOMIIGHHUS MO KapTe
OCYIIECTBIISIETCSl HA OCHOBaHMH BOJICM3bSBIICHUS JlepKaTes ClIeayomuMH ClIoco0aMH:

— B llogpasznenennn banka: ansi perucTpanuu, OTKIIOYEHHS, M3MEHEHHS paHee 3aperHCTPUPOBAHHOTO
HOoMepa MoOwibpHOro Tenmedgona 1o Kapre it mocryma k  SMS-6anky (MoOwibHOMy OaHKy) W
MOJIKJTFOUEHHS/OTKITIOYeHUST YCIIyrd YBegoMmileHHss 1o kapre Jlepkarenb MOJNHCHIBAET COOCTBEHHOPYYHOI
MOJNUCHIO WM AHANOrOM COOCTBEHHOPYYHOM MOJIMCH COOTBETCTBYIONIEE 3asBIECHHUE

— yepe3 YcCTpoHCTBO camooOcmyxuBanus banka: JlepikaTelb OCYILECTBISIET PErUCTPALMIO MK
OTKJIIOUEHHE® HOMepa MOOWIBLHOTO TeneoHa s nocTyna K SMS-6anky (MoOuabHOMY GaHKy) M MOJydeHUs
Ycenyru YBegoMieHus o KapTe ¢ UCoiIb30BaHUEeM KapThl 1 moaTBepkaaeT 3Ty onepanuro BeogoM I[TNH;

- yepe3 Konraktueiii Llentp banka: Ha ocHoBanum oOpamieHus Jlepxarenss 1o TeneoHYy HIM WHBIM
CrIoco6OM TIPH YCIOBHH €T0 TOJI0KHUTENLHON AyTeHTHpuKamun'®;

74 Jlns paGoTHUKOB TIpeqnpusTHii, TTEpEeUNCIAIOMIX 3apabOTHYIO TUIATy Ha cueTa GAHKOBCKHX KapT B paMKax 3apIUIaTHOTO JOTOBOPA C
BankoM, peructpanus Homepa MoOmisHOro Tenedona mo Kapre mans nocryma k SMS-6anky (MoOwibHOMY 0aHKY) M HOJAKITIOYEHHE
VYenyrn YBeaoMIICHHS 110 KapTe OCYLIECTBIISIOTCS TAKKe Ha OCHOBAaHUH 3asiBIeHUs Ha GaHKOBCKOE 0OCITyKHBaHHE.
5 [pu HAMYKMK TEXHUYECKOH BO3MOKHOCTH.
6 Yepes KontakTHeiii Lentp Banka JlepaTens HMeeT BO3MOXKHOCTb 3aperHMCTPUPOBATh JOCTYH K SMS-6anky (Mo6unsHOMY GaHKY) U
MIOAKIIOYUTE Y CIyTy YBEIOMIICHHS 110 KapTe TOJIBKO JUIsi HOMepa MOOMIIBHOTO Telne(oHa, KOTOPHIH y)ke ObUT paHee 3asBieH B baHk.
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— yepe3 Cuctemy «CoepOank Onnaiiny (Ha Caiite banka): [epskatens mocie ycneniHod Unenrndukanuu u
Aytentudpukammm B Cucreme «COepbank OHIaitH» OCYIIECTBISET PETHCTPAIUI0 HOMEpa MOOWIHHOTO
teneona’” s goctyna k SMS-6anky (MoGunbHOMy GaHKy) M MOAKIIOUEHHE Y CIyrn Y BeIOMIIEHHS 1O KapTe U
MOJTBEPKIACT ONEPAINIO ycTaHOBICHHBIM st CrcteMbl «CoOepbank OHnaitH» crocobom;

— gepe3 MoOwnbHOe mpuinoxkenue banka: Jlepkarenms odopmisieT B 3JCKTPOHHOM BHJE 3asBIICHHC Ha
perucTpanyio/u3MeHeHne paHee 3aperiuCTPUPOBAHHOTO HOMepa MOOMIBHOTO TenedoHa ais goctyma Kk SMS-
0anky (MoOwibHOMYy OaHKy) W MOIKJIIOUEHHE YCIYyrd YBEIOMJICHHS MO KapTe W MOATBEP)KIAeT OIepaluio
o(opMIIEHHS 3asBIEHNS YCTaHOBIEHHBIM st Cuctembl «Coepbank OHmaiE» crmocobom’®,

8.2. Hepxartens gaet coriacue (3apanee qaHHbBIN akienTt) banky, u bank nMeeT npaBo 6e3 TOMOITHATEIHHOTO
akuenrta Jepkatens Ha crnucanue co Cuera Kaprter [epikarens miatel 3a Yeiayry YBEOOMJICHHS MO KapTe,
omnpeneneHuoi Tapudamu.

8.3. B ciywyae ecnu I CIIMCAHMS IUIATHI 3a TPEJOCTABICHHE YCIyTd YBEIOMICHHUS 110 KapTe CPEICTB Ha
Cuere Kaptel HemoctaTouHo, baHk MMeeT MpaBO MPUOCTAHOBUTH MPENOCTAaBICHHE YCIYrH YBEAOMIICHHS MO
KapTe, C HampaBlIeHHEM Ha HoOMep MoOWibHOro TenedoHa JlepskaTensl COOTBETCTBYIOLIETO YBEIOMIICHUSI.
Bozob6HoBeHne npegocTaBneHuss Y CIyru Y BEIOMIICHHS IO KapTe OCYIIECTBIIAETCS MMocie oruiaTel Jlepkarenem
IUIaTHI 32 IPEelOCTaBICHUE Y CIyry Y BeIOMIICHHUS TI0 KapTe.

8.4. Joctyn k SMS-6anky (MoOunbHOMY OaHKy) w/mnu Yciayra YBemomiieHus mo kapTre mo Kapre,
BBIYILIEHHOH B paMmkax Hacrosimero JJbO, npegocrapusiercs 10:

- oTKIItoueHus noctyna Kk SMS-6anky (MoOunsHOMY 0aHKY) W/Win YcCiIyrd YBeAOMJICHHSA IO KapTe II0
nHunuatuee Jepxkarens Kaprer,

— 3akpbITust Cueta KapTsr;

— OKOHYaHHUsI cpoka aeiictBust Kaptor;

— npexpauienust Yceiayru YBenomieHus mno kapte mo Kapre, co Cueta KoTopoil ocyliecTBiaseTcsl CiucaHue
m1aTel 32 Yenyry YBeJoMieHus no kapre's,

- mpekpamierrne aoctyna Kk SMS-6anky (MoOunpHOMY 0aHKY) W/Wiau YCinyru YBEIOMIICHHUS 1O KapTe I10
nHuaTuee baHka.

8.5. SMS-6ank (MoOWIBHBI 0aHK) MOXKET HWCIOJNB30BaThCs UIS TIONy4YeHHsS corjacus (MOpYy4eHHs)
JeprkaTenst Ha mepeaady NMEpCOHANBHBIX NaHHBIX Jlepxkarens (dhamMuius, UMs, OTYECTBO M JTaHHBIE JTOKYMCEHTA,
YAOCTOBEPSIONIETO JIMYHOCTh) M JAaHHBIX O HoMmepe aeiictByromero Cuera Kaptel [lepxkaTens mpenmnpusthio
(opranmzanun)/ y4eOHOMY 3aBEICHHIO B LEJAX 3a4YKUCICHUS HAa HEro 3apa0OTHOM IUIAaThl, CTUNEHAMH W T.1.
Coobmenne Ui TOATBEpXKACHUs, HampaBisieMoe [lepkaremo baHkoMm, comepkur UuQpoBO Kom
NPEUIOKCHUE J1aTh COOTBETCTBYIOIIEE cornacue (MOpydeHHE), a TaKKe CPOK JeicTBus LU(POBOrO KoJa.
udporoii koxa, HampaBisieMblid JlepxareneM B sms-cooOmeHny B oTBeT Ha CooOIieHne Al MOATBEP)KICHUS B
Te4YeHUE YCTaHOBIECHHOTO B COOOIIEeHNH IJIsl IOATBEPKACHHUS CPOKa, MPU3HAETCS AHAIOTOM COOCTBEHHOPYYHOMH
nognucu  [lepkatens, KOTOPHIM IOAIMCHIBACTCS coryacke (IOpY4YeHHWEe) Ha Mepefady NpeanpusiTHIO
(opranuzanun)/ yaeOHOMY 3aBEACHUIO JaHHBIX, YKa3aHHBIX B COOOIIEHNH AJIS TOATBEPKICHHSL.

9. OTBETCTBEHHOCTH CTOPOH

9.1. CTOpOHBI HECYT OTBETCTBEHHOCTH 32 HEHAJICKAIIIEE UCIIOTHEHUE CBOUX O0S3aHHOCTEN B COOTBETCTBHUH C
JeHCTBYIOUIUM 3aKOHOAaTeNnbcTBOM Poccuiickoit denepanuu u ycnousimu Jloroeopa.

9.2. baHk He HeceT OTBETCTBEHHOCTH 3a KakKue-TuO0 cOOM B 0OCITY)KMBAaHUH, CBSI3aHHBIE C 00OPY/IOBAaHHEM,

cUCTeMaM{ IOJjaud DJIIEKTPOSHEPTMHM W/WIM JIMHUM CBSI3M WM CeTel, KOTOphle 00ecleunBaroTCs,
9KCIUTyaTUPYIOTCSl M/WIM OOCITY>KUBAIOTCS TPETbUMH JHLIAMH. baHK He HeceT OTBETCTBEHHOCTH B CHUTYalUsX,
Haxonsmuxcs BHe cepbl KOHTpos banka.

9.3. baHk He HeceT OTBETCTBEHHOCTH IO OIEpalusM, B ciydae eciau uHpopmanus o Kapre, Kone kinuenra,
[IMH, KontponsHo#t nnpopmanun epxkatens, Jlorune (Unentuduxarope nosip3oBaTens), naponsix CHCTEMBI
«COepbank OnHnaifH» CTaHET M3BECTHOW HWHBIM JIMLAM B pe3yibTaTe HEJOOPOCOBECTHOI'O BBIIOJIHEHHUS
Jepxarenem ycloBUil NX XpaHEHHS U UCTIOIB30BaHMs. baHK HEe HECET OTBETCTBEHHOCTH TIO OTIEpAIlHsIM, B CIydae

" Yepes Cucremy «Coepbank Omnnaiin» (Ha Caiite Banka) JlepaTens UMeeT BO3MOXKHOCTE 3apETHCTPHPOBATh JOCTYN K SMS-GaHKy
(Mob6unsHOMYy 6aHKY) ¥ MOJKIIOUUTE YCIyry YBEIOMIICHHS IO KapTe TOJBKO IJIsI HOMepa MOOMIBHOTO TeneoHa, KOTOPBIA yxe ObLI
paHee 3asiBiieH B baHk.
78 CepBHC pearu3yeTcst MPU HATMYMH TEXHUYECKOH BO3MOXKHOCTH. B mensix Gesomacuoctn epxatens BaHK BrpaBe OrpaHMUMBATE YCIyTH
yepe3 SMS-6ank (MoOWIbHBIH 0aHK) [JIsT HOBOTO HOMEpa MOOHIILHOTO TeeoHa, 3aperucTpupoBanHoro JlepkareneM uepes MoOuibHOE
npunoxenne banka. Mupopmanus o6 orpannueHusix myOiaukyercs B PykoBOICTBE MO HCMOJBb30BaHUIO MOOHIBHOTO YCTpOiicTBa B
pamkax SMS-6anka (MobOuipHOro 6aHKa).
" Ina KapTel, MoAKII0O4YeHHON K Ycayre YBeoMiIeHHs 10 KapTe, CO cyeTa KOTOpOi He OCYIIECTBJIAETCS CMUCaHMe MIaThl 32 YCIyry
VBeoMIIeHH S 10 KapTe.
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ecnn MOOWIBHBIN Tenmedon Jlepkarens ¢ HOMEPOM, 3aperHCTPHPOBAHHBIM Ui JnocTyma K SMS-GaHky
(MoOunpHOMY 0aHKY), CTAaHET TOCTYIICH WHBIM JIUIIAM.

9.4. bank He HeceT OTBETCTBEHHOCTH 3a TMOCIEICTBHS HWCIOJHEHUS TOPYYEHHH, BBIIAHHBIX
HEYNOJHOMOYCHHBIMU JIMIIAMH, W B CIy4asX, KOrJa C HCIIOJIb30BaHHEM IPEIyCMOTPEHHBIX OaHKOBCKUMH
npaBuwiaMu  u  JloroBopoM mpouenyp bamk He Mor ycraHOBUTH (pakTa BBLAAYM  PACHOPSDKEHHS
HEYHNOJIHOMOYEHHBIMH JTHLIAMH.

9.5.  baHk He HeceT OTBETCTBEHHOCTb:

9.5.1.1. B cayvasx HeBbIoaHeHUs [lepkarenem ycnoBuit Jloroopa;

9.5.1.2. B cimyyasx OTKa3a TOPrOBO—CEPBHCHBIX NPEINPHATHH B MPOBEICHUH OIEpPAlHil ¢ MCIOJIE30BAHHEM
3JIEKTPOHHOTO TEPMHUHAJA Mo NpuurHe oTKa3za [epxkatens ot seoga [11MH;

95.1.3. B chyyasx OTKaza TOPTOBO—CEPBHCHBIX MPEANPUSITHH B MPOBEICHHH ONEpaldil MO NpUYMHE
HEO0XOIMMOCTH AOIOIHUTEIbHOM IPOBEPKY IPAaBOMEPHOCTH IIPOBEACHUS OIIEPALIUH;

95.14. 3a BBemeHHE TOProOBO—CEPBHCHBIMH TNPEANPUATHSIMUA JOMOJHHUTEIBHBIX KOMHCCHH 3a OIUIaTy
ToBapoB/ycnyr o Kaprawm;

9.5.1.5. 3a orpaHuuYeHHs MO CyMMaM IMPOBOJUMBIX ONEpalMid W 3a MOPAAOK HACHTHQHKAWU Jlepxares,
[IPUMEHSIEMbIE TOPrOBO—CEPBUCHBIMU IPEANPUATHUSIMH U IPYTUMH KPEAUTHBIMHA OPraHU3aLUsAMH.

9.6.  OrterctBenHocTh banka mnepen /[lepkareneM orpaHMYMBacTCs JOKYMEHTAJIBHO TOITBEPKICHHBIM
peaNbHBIM yIepOoM, BOSHHUKIINAM Y JleprkaTens B pe3ynpTaTe HEMPaBOMEPHBIX neiicTeuii banka. Hu mpu xakmx
oOcrosiTenbcTBaX baHK He HeceT OTBETCTBEHHOCTH mepeln [lep:karenem 3a Kakue-1M00 KOCBEHHBIE, TOOOYHBIE
WK CiTydaiiHble YOBITKH (B TOM YHCIE YIYIIEHHYIO BBITOY), JaKe B ciiydae, eciii Jlepkarens ObUT yBeJOMIIEH O
BO3MO>XHOCTHU UX BOSHUKHOBCHHUS.
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UHIWUBUIY AJIBHBIE YCJIOBHSA BBIITY CKA U OBCJIY KUBAHUS JEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

DdUO Kianenra
JIOKYMEHT, YI0CTOBEPSIOIIHIA THIHOCTh MNOJIHASA CTOUMOCTD
KPEJIATA
Buna xaprbl % I'OJOBBIX
(tmpamu U IPOIHCHIO)

Hacrosimmue MuauBrayansHble YCIOBHS BBITycKa B oOcykuBanus AedetoBoi kapThl [IAO Coepbank (nanee -
HNuauBuayansHble YCJIOBHSI) B COBOKYITHOCTH C YCIIOBHSIMH BBIITyCKa M OOCITY)KMBaHHS J1eOETOBON KapThl
IMTAO Coepbank ([Tpunoxenue 1 k YcnoBusiM 6aHKOBCKOro oocmyxuBanus ¢pusmueckux aui [TAO CoepbaHK)
(manee - YcaoBus), [lamsarkoit Jlepxkarens kapt [IAO Coep6ank (manee - [lamaTka Jlep:katesst), 3asBieHreM
Ha TIOJlyYeHUE KapThl, yCTAHOBIEHHOH baHkoMm (GopMbl, HammexammM o0pa3oM 3arOoJHEHHBIM H TIOIMHCAaHHBIM
Kmuentom (nanee — 3asBiaenme), AjanOomMoM TapudoB Ha yciuyru, mnpenocrabisiemble [IAO COepOank
¢usnueckum nmunam (nanee - Tapugor banka), B COBOKYITHOCTH SIBISIOTCS 3aKIIOYEHHBIM Mexay KimeHtoMm n
BankoMm J[oroBopoM 0 BBIITyCKE U 00CTYKUBAaHUM JACOCTOBBIX KapT ¢ oBepApadToM, OTKpbITHH CueTa aJis yuera
onepanuii ¢ HCIOJIb30BaHHEM KapThl M mpemoctaBieHnd Kimenty kpeauta B (opme «oBepapadt» s
MPOBeIEHHs onepartuii mo kapre (nanee - Jlorosop).
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

H3MCHCHHUSA

13‘:)1 YcaoBue Copep:xaHue ycJoBUS
1.1. lna npoBeneHus omepanuii Mo KapTe CBEPX CyMM, MMEKOIIUXCSA Ha
Cuere kaptsl, bank npenocrasisser Kinuenrty kpenut B popme oBepapadt B
pasmMepe:
1 Cymma  kpeaiuTra  WIH  JUMMT (py6./mommapsr
KPeIUTOBAHUSI M  NOPSAIOK  €ro CIIIA/eBpo)

1.2.0nepanyy, coBeplIaeMble C HCHOJNB30BAHMEM KapT (OCHOBHOH U
JOTIOJTHUTENBHBIX), OTHOCATCSA Ha CUeT KapThl M OIUIAYMBAIOTCA 32 CUET
coOcTBeHHBIX cpenctB Kimenra, a npu orcyrctBuM Ha Cuere KapThl
coOCTBeHHBIX cpenctB Kimmenta - 3a cuer Jlumumra oBepapadra,
npespocraBieHHOro  KimMeHTy, ¢  OJHOBPEMEHHBIM  yMEHBIICHHEM
JloCTyIIHOTO JTUMHTA.

1.3. B cinyuae ecnu cymMMa omepaiuy 10 KapTe MPEBILAET PacxoqHbli
JUMUT (B CHITYy TEXHOJIOTHYECKHX OCOOEHHOCTEH MPOBEACHHS ONEPaIiy MO
KapTe, KYpCOBBIX pasHuUIl), baHk mnpegoctaBiseT KiueHTy KpeauT B
pa3Mepe, HeOOXOAMMOM JUI OTPaKEHHs PacxXxoHOW omepanuu mo Cuery
KapThl B IOJTHOM 00beMe (Ha CyMMy CBEPXJIMMHUTHOM 3a/10JDKEHHOCTH).

1.4. Jlumut oBepapadTa mo CueTy MOXKET OBITh YMEHBIICH O pa3Mepa He
MeHee (PaKTHYECKOW 3a/10JDKEHHOCTH WIIM aHHYJIUPOBAH IMOCIE MOTAlIeHUS
OO01elt 3a10JKEHHOCTH:

1.4.1. Tlo nanuuaTtuse KnueHra - npu nojaye NUCHMEHHOTO 3agBICHUA IO
¢dopme banka 00 ymenplieHun Jlumura oBepapadra / otkase ot Jlumwura
oBepapadTa B [ToapasnencHuu banka mo mecty Beaenus Cuera KapThl.
1.4.2. Tlo wanmnmatuBe banka c wuHpopMmHupoBaHneM KimeHTa myTeM
HanpasieHuss SMS-coobiienus mo ¢Gakty u3meneHus Jlumura opepapadra
B cny4yae HapymeHus Kmuentom ycnoBuit JloroBopa Wi HaaM4Ms
00CTOSITENILCTB, OYEBUAHO CBHICTENBCTBYIOIIMX O TOM, 4ro OOmas
3a/10JDKEHHOCTH He Oy/IeT BO3BpalleHa B CPOK.
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

YcaoBue

Copep:xaHue ycJoBUS

Cpoxk fJeiicTBHSI J10T0BOpPa, CPOK
BO3BpaTa KpeauTa

2.1. JloroBop BCTymaer B CWily C AaThl ero nojnucanusi CTOpOHaMH U
JIEWCTBYET 10 TOJIHOTO BBINMOJMHEHHsT CTOpPOHAMH CBOMX 0053aTEIBCTB IO
JloroBopy, B TOM 4HucCIie B COBOKYITHOCTH:
- cIadd KapTel (BCEX IOTOIHUTEIBHBIX KapT), BHIMYIIEHHON(-bIX) K
Cuety KapThl, WIIH [TOJ1a4H 3asBICHUsA(-1) 00 ee(ux) yrpare;
- IOramieHus B IOJHOM o0beme OOmiel 3aJ0/KEHHOCTH, BKIHOUAs
IUTaTHL, IpexycMoTpeHnbie Tapudamu banka;
- 3aBepUICHHMs MEpONPUATHH 1O YPEryJIUPOBAHUIO  CIOPHBIX
onepanuii;
- 3akpbiTus Cuera KapThl.

2.2. Ilpu otcyrctBuM omepanuit mo CyeTy KapThl B TEUCHHE CpPOKa €€
nevictBus JloroBop yrpaumBaeT cmily (CpOK AEHCTBHS KapThl yKa3aH Ha
kapte). Ilpekpamenue paeiictBust JloroBopa sBIsSETCS OCHOBaHUEM IS
3akpeITUs CueTa KapThl.

2.3. Kpenut, npenocTaBieHHBIH A MPOBEACHUS OMEpaldii Mo KapTe B
npenenax Jlumwura osepapadra (m.l.1. VHAMBHOyanbHBIX yCIOBHI), a
TaKk)Xe KpeauT, BbliaBaeMblii Ha CyMMY CBEPXJIMMHUTHON 3a0JIKEHHOCTH
(m.1.3. MHOuBUAYaTbHBIX YCIOBHIT) BKIIOYAIOTCS B eXeMecsIHblii OTuer B
cocraBe OcHoBHOro noira. Cpok Bo3Bpara OCHOBHOTO J0Jra, a TaKXKe
MPOIICHTOB, HAYWCICHHBIX Ha Jgary morameHus OCHOBHOTO JI0ITa,
cocrapmsier 30 (TpumuaTh) KaleHAApHBIX JAHeW ¢ jgatel  Otdera
(BKITIOYUTEITLHO).

2.4. Cpok Bo3Bpara OOmel 3aq0KEHHOCTH YKa3biBaeTcsa baHkoM B
NHCHbMCHHOM YBEIOMJICHHH, HampapieHHOM KIMEeHTy NpH NpHHATHH
pemeHns o BocTpeboBaHmM bankom Bo3Bpara Kimentom OO6mieit
3a/I0JDKCHHOCTH B CBSI3U C HapyLICHHEM WM HEHAUISKALIHM HCIIOJHEHUEM
uM [lorosopa.

Bauora, B KOTOpOii
NpeaAoCcTABIsAETCH KPeAUT

Kpenur uisi  coBepuieHWst omepanuii € HCIOIb30BAaHHEM  KapThl
npezfocTasisiercs B BamoTe Cyera KapThl.

Jns oTpaskeHMsl omepanuii, MPOBOAMMBIX B COOTBETCTBHM C JloroBopowm,
bank OTKpPBIBAET Knuenty Cuer
KapThl

(B py6umsax Poccwuiickoit @enepariun, gomiapax
CILA, eBpo).

IIpoueHTHbIE cTaBKM (B MPOLEHTAX
roao0BbIX) (B MPOLEHTAX TI0J0BBIX)
WJIU NOPSI/IOK ee (UX) onpeaeaeHust

Ha CyMMYy OCHOBHOTO J0JIra HAa4YUCJIAIOTCA TMPOILCHTHI 3a MOJIb30BAHUEC
KpeAUTOM B COOTBCTCTBHU C IIpaBUJIaMH, NOPHUBCACHHBIMU B O6H.II/IX
YCIOBUAX, IO CTAaBKE

‘ % TOMOBBIX.

B cnydae HecBoeBpemenHoro moramenus OOs3aTenbHOTO IUTaTeXka B
COOTBETCTBUM C TpaBWIAMH, TpPUBSACHHHIMH B OOIIMX YCIOBUAX, Ha
cymmy HeoruiadeHHoro OcHoBHoro jgosira (Bomeamero B OOs3aTenbHBIH
IUTATeXK) C JaThl, cleayromed 3a Jlaroil ImiaTeka, MO AaThl ITOIHOTO
norameanss OcHOBHOTO jonra (Bomremmiero B OOs3aTeNbHBINA TUIATEXK)
HAYHUCIISTIOTCS TIPOLICHTEHI 32 MOJIb30BaHUE KPSTUTOM IO CTaBKE

‘ ‘ % TrOIOBBIX.
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

00513aTEJbCTB MO A0TOBOPY MO MeCTy
HAXO0XKIeHUS 3aeMIIUKA.

No
/i YcaoBue Copep:xaHue ycJoBUS
5. Iopsanox omnpeneJeHUs Kypeca | [Ipu coBepiieHnn omnepanuii mo KapTe B BaJNIOTE, OTIMYHOW OT BAJIIOTHI
HHOCTPaHHOIi BAJIIOTHI npu | CUeTa KapTh:
5.1. cnucanue cpenctB co Cuera Kaprtel/ 3auncienue cpencts Ha Cuer
IlepeBoae JeHEeKHbIX cpeacTB pea P PeAC
Kaprel npousBomurcss Ha cymmy Ornepanuy, NMEpecYUTaHHOM B BAIIOTY
KpeanTopom Tperremy LY, | Cyera Kaptsl, B cootserctBum ¢ Tapudamu®® mo xypey bamka®' w/mmm
YKa3aHHOMY 3a€MIIIUKOM TUTATE)KHOW CHCTEMBI, IEHCTBYIOMIEMY Ha MOMEHT OOpaOOTKH ITIaTEKHBIX
JOKyMeHTOB o Omnepanuy, TOCTYNUBIIMX B baHK, 3a HCKIIOUCHHEM
Omneparnuii, yka3aHHBIX B I1.5.2.
Kypc mepecuera, geiicTByrommii Ha MOMeEHT oOpabotku bankom
MOCTYNMBIIMX IUIATEKHBIX JOKyMEHTOB mo Omnepanny, MOXET He
COBMAJATh C KypCOM IepecueTa, JeHCTBOBABIIUM NP €€ COBEPIIECHUH (IIpU
NPOBEJICHUHN ABTOPH3AIMHN), YTO MOKET TOBJICUb PA3HUILY MEXKTYy CyMMOH,
Ha KOTOPYIO YMEHbILICH/yBeJluueH PacXoqHbIi JTUMUT 1O KapTe B MOMEHT
coBepuieHns Omnepauuy, U CyMMOH, QakTuuecku crucaHHoW co Cuera
Kaprel/ 3auncnennoii Ha Cuer Kaptel. KypcoBas pasnuia, ecinu oHa
BO3HHUKaeT, criucbiBaercst co Cuera Kaprel/3auncisiercss Ha Cuer Kaprsl B
MOMEHT 00pabOTKH MJIATEKHBIX JOKYMEHTOB Mo Omnepanny, MOCTYTHUBIINX
B bank, B cucreme baHka m He MOXeT OBITH IPEAMETOM NPETEH3HU CO
croposl Jlepkarens. JlepkaTenb MOXET O3HAKOMHUTBCA C  JAaTOH
copepmreHnst Omepanuu (maToll ABTOpH3alHN) W NATOH €€ CHHCAHUS CO
Cuerta Kaptel B Otuere.
5.2. mepecuer B BamoTy Cuera KapTel npoussoautest mo kypcy bamka®,
JieficTByoImeMy Ha MOMEHT copepiueHus Onepanuu no Kapre (Ha MOMEHT
Aptopuzanmu), mo OmepanusM IpueMa/BbIIaud HAJIMYHBIX JCHEKHBIX
cpeactB B Ilonpasnmenenusx u OaHkomarax baHka, mepeBoja JEHEKHBIX
cpencte B YKO Ha cyera (pU3MYECKUX JIHI, OTKPHITEIE B baHke, MO0 WHBIM
oreparysimM, nepeyeHb KoTopbix pazmenieH Ha OdunuansHoM caiite banka.
6. KoumuecrtBo, pa3mep H
_ | Kinuenr ocymectsiser nonHoe mnorameHue OO0s3aTeNbHOIO IIAaTEXa,
NEePHOIMYHOCTE  (CPOKH) IUIaTesx el PACCUUTAHHOrO Ha [aTy IOTalleHMs 3aJ0/KEHHOCTH, He Hos3aHee 30-Tu
3aeMIIMKA 10 JOTOBOPY WJIM NMOPSAAOK | kajeHnapHbIX qHel ¢ natel OTuera mo Cuerty.
omnpeeJeHUs ITUX MJIaTexel
7. IMopsinoxk M3MeHeHHs1 KOJHUYECTBA,
pa3Mepa M NEePHOJAMYHOCTH (CPOKOB)
IaTexei 3aeMIIMKA npu OtcyTcTBYyeT
YaCTHYHOM [JIOCPOYHOM BO3BpaTe
KpeauTa
8. Cnoco6bl ucnojiHeHus 3aemiqukoM | IlorameHue 3a10KEHHOCTH MO KapTe MPOU3BOIUTCA ITyTE€M IMOMOTHEHUS

Cuera KapThl OJHMM U3 CIEYIOIIMX CIIOCOOOB C YYeToM TNOpsaKa,
ycraHoBieHHoro B Ilamstke [lepkarens:

1) myTeM mpoBeAeHHs ONEpPALUH «IIEPEBOJ] C KAPTHI HA KapTy»:

- uepe3 YcrpolicTBa camoobciyxuBaHus banka;

- cucnonb3oBanneM SMS-6anka (MoOmIEHOTO O0aHKa);

- ¢ ucnoss3oBanneM Cucremsl «Coepbank OHnaitny;

- 4epe3  ONEpallMOHHO-KacCOBOTO  paboTHWKa B JIIOOOM
IMonpasnenennn banka;

- uepe3 KonrtakTHbii neHTp banka.

2) HaIMYHBIMH JICHEXXHBIMH  CPEICTBAMH C  HCIIOJIb30BAaHHUEM

8 [lompobnas uH(pOpManus o MpaBMIaxX mHepecyeTa (KOHBepcHMH) omeparmii mo Kapram wusnoxena B Tapudax M pasMelleHa Ha
OdunransHoM caiite banka.
81 Nndopmanus o kypce Banka pasmernena Ha OdunuansHom caiite banka.
8 Nudopmanus o kypce banka pasmemena na OdunuansHoM caiite Banka.

35




HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

[

13‘;1 YcaoBue Copep:xaHue ycJoBUS
KapThl/PEKBU3UTOB KapThI:
- dgepe3 YcTpoiicTBa caMoo0cyxuBaHus banka ¢ Momynem mpuema
HaJIMYHBIX JICHE)KHBIX CPECTB;
- d4epe3  OIEpalnMOHHO-KaccoBOro  paboTHMKa B JIIOOOM
[lonpaznenenun banka;
3) OankoBckuM repeBoaoM Ha CUeT KapThl;
4) myTem MpOBEOCHHS ONEPALNK IICPEBOA C KapThl Ha KapTy» depes
OdunuanbpHblii caifT banka®®,

8.1 | BecnuiatHblii cnoco® wucnosnHenusi | B coorBercTBuu ¢ Tapupamm banka nmoramenne 3a0mKEHHOCTH MO KapTe
32eMIIMKOM 00513aTeNbCTB mo | nmyreM nonosiHeHus: CueTa KapThl C UCIOJIB30BAaHUEM KapThl/PEKBH3UTOB
AOT0BOPY KapTel ~ crmoco0amu, TEpednclIeHHbIMH B 1.1)-2)  pasmenma 8

NHauBuayanbHBIX YCIOBUH, OCYIIECTBISIETCS 0€3 B3MMAaHHUS KOMHUCCHUI
banka.

9. O0s3aHHOCTh 32eMIIMKA 3aKJIIOYUTH

He npumenumo
HHBIE 10T 0BOPBI

10. O0s13aHHOCTE 3aeMIIHKA no
NpeJoCTABICHHIO ob0ecrneyeHUus
HCIIOJTHEHMS 00s3aTeNbCTB no He npumenumo
JAOTOBOPY M TPeGOBAHHMS K TaKOMY
olecne4eHUIO

11. | Heau wuCNOJAb30BAHUS 3aeMIUKOM

Ha nenu nuaaOTO NOTpEOIeHUS.
NMOTPeOUTEbCKOr0 Kpeaura

12. | OTBeTCTBEHHOCTh  3aeMIIMKa 34
HeHajJIeskallee MCIOJHEeHHe YCJI0BH OtcyTcTBYyeT
JA0T0BOpA, pa3mep HEYCTOHKH
(wrpada, neHH) MIM NOPAAOK MX
onpeneaeHust

13. | YcnoBue 06 ycrynke kpeautopom | [baHK BpaBe HMONHOCTBIO WIIM YaCTUYHO YCTYHHUTH CBOM IpaBa TpeOOBaHMSA
TPETHHM JIMUAM TpaB (TpeGoBanmii) | 33A07KCHHOCTH 10 JloroBopy IOOBIM TpeTbMM IHuaM] (mekcm 6
110 0roBopy K6aOpamuwix CKOOKax newamaemcsi npu omcymcmeuu 3anpema Kiuenma

Ha ycmynky npae mpebogsanus banxa.

[bank He BmHpaBe MOTHOCTHIO WM YACTUYHO YCTYIUTh CBOM IIpaBa
TpeOOoBaHMS 33J0JDKEHHOCTH TO JloroBopy IOOBIM TPETHHM JIMIAM]
(mexcm 6 K6aOpamHulX CKOOKAX neuamaemcs Npu HAIUYUU 3anpema
Knuenma na yemynxy npas mpeboeanusn banxa).

14. | Cormacue 3aemMmmuka ¢ o0mmuMHu | KiMeHT NOATBEPKIAET, UTO O3HAKOMIIEH C cojepkanrneM OOIUX yCIOoBH,

YCJIOBHSIMH J0OTOBOPa IMamsatku [epkarens, [lamsatkn no Oe30macHOCTH, cOrjiaceH ¢ HUMH U
00s13yeTcst BEITIOTHSTh.
Oo6mme ycnoBusi, [lamsrka [lepxatens u I[lamsatka mo Oe3omacHOCTH
pasmemeHsl Ha OdunmansHoM caiite banka u B [loapasnenenusx banka, u
BhIatorcst bankom o tpedboBanuto Kinenra.
15. | Yeayru, oka3piBaeMble KpeAMTOPOM

3aeMIIUKY 3a OTACJIBHYH ILIaTy H

Heo0X0IUMbIe A 3aAKJII0YCHUSA

JA0roBOpa, UX IMEeHA WJIN MOPHAAOK €€

onmpeaejaeHuss, a TaKiKe corjacue

He npumenumo

8 [Ipu HanM4MK TEXHUIECKON BO3ZMOKHOCTH.
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Ne
n/n

YcaoBue

Copep:xaHue ycJoBUS

3a€MIIUKA HA OKa3aHUE€ TaKHUX YyCJIyr

16.

Cnoco6  odMena  mHpopManmei
MEXAY KPeIuTOPOM U 32eMIIMKOM

O6men  wHpopmanumeidi  Mexnay Kiumentom u bankom — Moxer
OCYIIECTBIAITBCSL JTIOOBIM W3  CIEAYIOUIMX CIIOCOOOB: ITOCPEICTBOM
Tene(h)OHHOM, (aKCUMHIBHON, TIOYTOBOW CBSI3H, TOCPEACTBOM JIHYHOU
sBku Knuenta B [lonpasaenenue banka, a Takxke IOCPEACTBOM Y HalICHHBIX
KaHaJIOB 00CITy>KUBaHUSA, UCTIONb3YyeMbIX baHKkoM.

B cmygae obOmena wHpopmanmeit wMexnay bamkom u  Kimentom
MOCPENICTBOM TIOYTOBOW CBsI3W Takas wuHGOpMANMs JODKHA OBITh
HampaBJIieHa II0 IOYTOBOMY ajpecy/anpecy (hakKTH4ecKOTO TPOKHBAHHUS
CTOpOH, yKazaHHOMY B Jlorosope.

YBenomiieHre/coo0eHHE OYIET CUUTATHCSA HAIPABICHHBIM HAIJICKAIIM
o0pa3oM, eciad OHO [OCTaBICHO IO TOYTOBOMY ajpecy/aapecy
(hakTHYECKOTO MPOXKUBAHMS CTOPOH, yKazaHHOMY (bIM) B JloroBope.

Bank wMoxer HampaBmate KimeHTy WH(GOpMAmHIO  ITOCPEICTBOM
3JIEKTPOHHOH mouThl U SMS-coo0IeHui.

OrpaHnycHAs Ha HUCIOJNB30BAaHHE KOHKPETHBIX CIOCOOOB  0OMeHa
HH(POPMALIUHU B OTACIBHBIX CIydasX onpeaestoTcs OOIUMEU YCIOBHUSIMU.

17.

Yciaosus NpeaocTaBICHHs
JIbTOTHOTO MepHO1a KPeIUTOBAHUS

OT1cyTcTBYET

18.

YciaoBue o 3apaHee JTaHHOM aKUeNnTe

Knuent npenocrasnsger banky cornacue (3apaHee AaHHBIN akient) U baxk
UMeeT TpaBo 0Oe3 MOMOJIHUTENBHOTO cornacusi KimeHTa cIHCHIBaTH CO
Cuera creyromuye CyMMBbI:

- CyMMBI OIlepanuii, paHee 3a4nciIcHHble BaHKOM 10 3asBICHUSIM O
CHOPHBIX  ONepalusx, MpHU3HAHHBIX baHkOoM B  Xofe
paccieioBaHusl HEOOOCHOBAHHBIMU (C YYETOM MPOIEHTOB 3a
MOJIF30BAHNE KPEIUTHBIMH CPEICTBAMHU C JaThl OTPaKCHHS
orneparuu mo  CyeTy KapThl);

- CyMMBI, OMO04HO 3aunciieHHble bankoM Ha CueT KapThbl;

- CyMMY IIIaTh 32 00CITy)KMBaHHE KapThl.

19.

3aBepeHuUs U TapaAaHTHH

KnueHT mnoaTBepkAaeT M TapaHTHpYeT, UYTO Ha JaTy IOIIMUCAHUS
WNunuBuayansHbIX ycioBuil B OTHOmeHWM KimeHTa HE Belercs Oeno o
6ankporcTBe, KiieHT He mpu3HaH 0aHKPOTOM.

20.

Oopadorka baHkoM mnepcoHaJIbHBIX
aanHbIx Kiuenra

Kimenr cormamaercst ¢ tem, uto bank mmeer mpaBo Ha 0oOpabOTKy Bcex
TMEPCOHAIBHBIX JTaHHBIX KIII/IeHTa, B TOM 4YHCJIC, YKa3aHHBIX B 3asiBIeHUHN
Kimenra w/unm B WMHBIX JOKYMEHTaxX, B COOTBETCTBHU ¢ (DenepaibHbIM
3akoHOM OT 27.07.2006r. Nel152-@3 «O mepcoHaNbHBIX JaHHBIX», KOTOPas
BKJIIOYAaET COBEPILICHHE JIF000T0 NeHCTBUS (ONeparun) Win COBOKYITHOCTH
JieficTBui (omepanuii) ¢ UCIOJIB30BAHUEM CPEACTB aBTOMATH3alUU MK 63
UCIIONIb30BAHMS TaKUX CPEACTB C NEPCOHAJIBHBIMH JAaHHBIMHU, BKIIOYAs
cbop, 3ammch, CucTeMaTu3zaluio, HAKOIUICHWE, XpaHEHWE, YTOYHECHHE
(oOHOBNIEHWE, N3MEHEHHE), U3BJICYCHHUE, NUCIIOJIb30BAaHNE, 00E3IMUYUBAHUE,
OIOKMpOBaHNE, YAaJCHHE, YHHUYTOXEHHE, Iepenady (TperocTaBiICHUE,
JIOCTYN) TIEPCOHAIBHBIX JAaHHBIX, BKIIOYas Iepefadyy TPeThbUM JIUIaMm,
}IeﬁCTByIOLHPIM Ha OCHOBAHHH ar€HTCKUX JOTrOBOPOB HUJIW UHBIX JOTOBOPOB,
3aKJIIOYCHHBIX UMM ¢ baHKOM, B TOM 4mcIte, B Cilydae HEMCIOIHEHHUS 1/HITH
HeHa[uIexamero wucnoiaaeHuss Kimentom o6s3atenscte mo J[orosopy.
VYxazannsle KimeHTOM nepcoHaibHbIE JaHHbIE NPEIOCTABISIOTCS B LEJX
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KPEIUTOBAHUS U MCIIOJIHCHHS JOTOBOPHBIX 00513aTEIBCTB, OCYIICCTBICHHUS
JICHCTBUM, HAIPaBJICHHBIX Ha B3BICKAHHME NPOCPOUEHHOU 3a10JKEHHOCTH
o JloroBopy, a Takxke pa3pab0oTki BaHKOM HOBBIX MPOAYKTOB U YCIYT H
nHpopmupoBanus Kimenra o0 3Tux mpoaykrax W yciyrax. bank mmeer
MpaBO  MPOBEPUTH  JOCTOBEPHOCTh  MPEIOCTaBICHHBIX  KitMeHTOM
MIEPCOHANBHBIX ITaHHBIX, B TOM YHCJIE C HCIOJB30BAaHHEM YCIYT IPYTUX
OIepaTopOB, a TAKKE UCIOJIB30BaTh HHPOPMAIIUIO O HCHCIIOJHCHUH W/WIH
HEHAJUIeKAI[eM  HCIIONIHEHHHM  JOTOBOPHBIX  00S3aTENbCTB  IPH
PacCMOTPEHHUU BOIPOCOB O MPEIOCTABICHUH JAPYTHX YCIYT U 3aKITIOUCHUH
HOBBIX JOTOBOPOB.
Cornacue Knuenra npegocrasisieTcsi ¢ MOMEHTa noAnucanus Jlorosopa u
NEHCTBUTENIFHO B TEUCHHE ILITH JIET IIOCIE WCIIONHEHUS IOTOBOPHBIX
oOs3arenscTB. [lo MCTeueHHMHM YyKa3aHHOTO CpoKa JeicTBHEe corjacus
CUHTACTCS MPOAJICHHBIM Ha KaXIIbIe CICIYIOMINE IIATh JIET IPH OTCYTCTBUH
CBEJICHMI1 O €ro OT3bIBE.
Cornacue MoxeT OBITh OTO3BaHO KimeHTOM B JT000W MOMEHT ITyTeM
nepeaaun BaHKy IIOAIMMCAHHOI'O KJ'II/ICHTOM MUCbMCHHOT'O0 YBEAOMIJICHU.
KnuenT ynonnomounsaer bank:
® [IPEAOCTABJIATH KJ'II/ICHTy CBCACHUA O IPOBOJUMBIX OIIE€pALUAX I10 CHETAM
Knmenra, BBIDUCKM 1O cYeTaMm, WHPOPMALHUIO, CBSI3aHHYIO C
ucrnonaenueMm JloroBopa, mnpemtokeHus banka, WHOOPMAIMOHHBIC H
pexiIaMHBIe cooOmeHns o0 ycmyrax badka mytem opraHm3anuau
pacceuiok SMS-coo0IIeHn, pacchUIOK MO SJIEKTPOHHOM MOYTe B ajpec
Kimenra, a Taxke OCpeacTBOM Tene(hOHHOM CBS3H;
® [IPEJOCTABISAT, HMH(POPMAIMIO O TMEepPCOHAJBHBIX JaHHBIX KimeHrta
TpeTbeil CTOpOHE, C KOoTOopod y bBaHKa 3akilOYeHO CcoTJamIeHue O
KOH(HICHIIMATBHOCTH, B IEJIAX OCYIISCTBICHUS TEIC(OHHOU CBSI3U C
Knuentom ans mepemgadn MHPOPMANMOHHBIX U PEKIAMHBIX COOOIICHUI
00 ycnyrax banka;

npepocraBisiTh IlaptHepy banka wnHopmammio o Kimenre s

OCYIIECTBJICHHS PETUCTpallMd B TMporpaMMmax II0 BBIIYCKY KapT,

npoBonuMbIXx bankom u [laptHepamu banka mo BeiOpanHOMY Kimertom

KapTOUYHOMY MPOAYKTY, HEOOXOIUMYIO /ISl UCTIOTMHEHus JloroBopa;

e JUIs LIeNIel XpaHEHHs JOKYMEHTOB, CO/IEPIKallluX MEepCOHAIbHbIE JaHHbIE
Krnuenra, a Takxe Ui CO3aHMS U XpaHEHHs UX 3JIEKTPOHHBIX 00pa3os,
TIPEOCTaBIISATH yKa3aHHbIE  JOKYMEHTBHI CIeUaTN3UPOBAaHHON
KOMITaHUH, C KOTOpoil y baHka 3akiroueH JoroBop 00 OKa3aHHWU YCIYyT U
corjiaieHue 0 KOH(OUASHINAIEHOCTH.

ITpucoenmauBIICh K Mporpamme JosutbHOCTH «Cracubo ot Coepbankay,

Knuent BelpaxkaeT cornacue banky Ha mnepepady AKIHMOHEPHOMY

obmectBy «lleHTp mporpamMm  JOAIBHOCTH», anpec: Poccwuiickast

Genepanmst, 115114, r. Mocksa, 1-ii JlepOeHeBckuid mepeynok, oM 5,

nometenue Ne505/506, (manee — AO «III1JI») cnemyronux mepcoHaIbHBIX

JAHHBIX: JlaTa pPO’KAEHHs, HOMEp MOOWIBHOTrO TeiedoHa, I0J, ajpec

SJIEKTPOHHOHN TOYTH, HACEJICHHBIH MYHKT MPOXKUBAHHUA W DPETHCTPAIUH,

nieHTHGUKaTOpsl  KiIMeHTa,  ¢opmupyeMble  baHkoM,  mnpu3HaKH

BBIIIOJIHEHUSI YCIOBHM IIPUCBOEHUS YPOBHS IPUBWIETMM B paMKax
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NpOTpaMMBbl, CBEACHHS O MPOBOJAUMBIX II0 CcYeTaM Ollepalusix ¢
WCTIONIb30BaHUEM KapT, BBINYNICHHBIX baHKkoM, HMH(pOpMaIys O cUeTax,
BKJIaJax, MPOAYKTax M yciyrax baHka, B LensiX ydacTusi B IpoTrpamme
nosmpHOCTH «Crmacubo ot COepOaHKa» B COOTBETCTBHH C IIPaBHIIAMHU
nporpaMmbl M HampasieHuss Kimenty  SMS-cooOmenuii, Push-
YBEJOMJICHHH, PAacCBUIOK B 3JIEKTPOHHOHM IIOYTE, CONMAIBHBIX CETSIX,
MECCeHDKEpax, a TakKe MPOYNX KaHaJlaX KOMMYHHKAIIUH IPOTPaMMBL.

21. | Ilopsiok paccMOTPeHHs CIIOPOB Hcku Knuenta x banky o 3ammre npaB noTpeOuTenell NpeabsBIsSIOTCS B
COOTBETCTBHH C 3aKOHOHAaTenbcTBOM Poccmiickoit @enepannu. Criopsl mo
nckam banka k KimmeHTy paccMaTpuBaioTCs B CyIe/MHPOBBIM CYAbEH IO
MecTy HaxoxJeHus (uimana baHka, OCYIIECTBUBILETrOo BbIauy KapThl

Knuenty.

22. | Moayyenne 3xk3emiispoB Jorosopos | Knnent noarsepxaaer nomydenne MHIMBHIyalbHBIX YCIOBHH, 3asBICHHS
u Tapudos banka.

BAHK: KJ/IMEHT:

[Iy6nraHOE aKIIMOHEPHOE 00IIECTBO (5[0}

«Co6epbank Poccrum»
Mecronaxoxkaenue: . MockBa JloxymeHT, yaocToBepstoluii imaHocTs Knnenra

Anpec: 117997, r. Mocksa, yin. Basusnosa, 1.19

[TouroBslii agpec: (cepusi, HoMep, Mecmo 1 0ama 8vloayl)

(adpec noodpazdenenusi bauxa, no KOMoOpomy OONHCHA

00CcmasnsimvbCs KOpPecnoHOeHYuUs, 8 MOM YuUcie I0pUOUdecKu
3HayuMble coobujenus 6 pamxax [{ocosopa)

Temedon: (495) 500-5550, 8-800-555-55-50

Dakc: (495) 747-38-88

(Oondxcnocmo, noonuce, @.HU.0. pabomnuxa banka) (noonucw)

(@.1.0. - nornocmoio 3anoausemes Knuenmom)

(0ama)

IIramn noxpaszaeneHus
10 MECTY 0(OPMIICHHS
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YCJIOBUA NCITOJIB30BAHUA BAHKOBCKHUX KAPT ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosimue YcnoBust ucmonb3oBanus kapt [TAO CoOepOank (nanee - YCIOBHS) B COBOKYIHOCTH C
[Tamstroit Jlepxatens kapt [IAO Coepbank (mamee - ITamstka [lepxkarens), [lamsaTkoit mo 6€30mMacHOCTH TIPH
ucrons30BaHNu KapT (mamee — [lamsTka mo Oe3omacHOCTH), 3asBIEHHEM Ha IONyYeHHWE KapTel (nanee -
3asBiieHNE), HAJISKAIUM 00pa3oM 3alOJHEHHBIM M MOANMHMCAHHBIM KIWeHTOM (nanee - KiwmeHr), Anp0omMom
TapudoB Ha ycuyrH, npemnocrabisiemble [IAO CoOepbank ¢usmdeckum numam (manee - Tapudbl) sBISIOTCS
3axmoueHHBIM Mexay Kmmentom u [TAO Coepbank (manee - baHk) JOTOBOpPOM O BEIYCKE M OOCTYXKHBaHHH
0aHKOBCKHX KapT (manee - Jlorosop).

1.2. [Ipemocrapnenue yciayr mo OaHKOBCKMM KapTaM, YCJIOBHS HCIIOJIb30BaHUS KOTOPBIX HE YKa3aHbl B
HacTosmieM [loroBope, peryiaupyercss OTAebHBIMHA JOTOBOPAMH.

B ClIy4dac MpOTUBOPCHUUA MCIKAY ITOJOKCHUAMU HOFOBOpa 1 JOTrOBOPOB U IMpaBUJI O6CJ'Iy>KI/IBaHI/I}l, OTHOCAIIUXCsL
K TCM WJIW WHBIM BUAaM YCIIYT 110 0aHKOBCKUM KapTaM, OTACJIbHBIC NOTOBOPLI U IMPpaBUJIa O6CHy)KI/IBaHI/I$I HUMCIOT
MNPEUMYHICCTBCHHYIO CUITY.

1.3.  KumeHT 00s13yeTcsi BHINOJHATH ycioBHS JlOroBOpa, a TaKKe NPU HAJIMYUH JOTOJNHUTENBHBIX Kaprst
obecrneunTs BBITTONHEHHE yenoBmit JloroBopa epxkarensimu [|0MOTHATENEHBIX KapT.

1.4. bank nmeer npaBo ycTaHaBIMBATh U BBOJUTH B JelicTBre Tapudsl mepBoro uncia Kaxaoro mecana. [Ipu
HE00X0IUMOCTH W3MeHeHus Y cnoBul, [lamsatku [epxarens, [lamsaTku mo 6e3onacHoctd baHk He MeHee yeM 3a
7 (cemb) KaneHAApHBIX THEH yBemomiseT o0 3ToM Jlepkarens yepes opunmanbHbli caiit banka B cetn MIHTEpHET
www.sberbank.ru (manee — Odunmanbhsiii caiit banka). [Ipu HeoOxoauMocT n3MeHeHus Y cinoBuid, Tapudos,
[Namsatku Jepxkarens win IlamMsaTku 1o 0€30MacHOCTH B CBS3M C BBOJOM B JICHCTBHE HOBOI'O KapTOYHOTO
MPOAYKTa MM yIydileHus s JlepxkaTens ycnoBHH NMPENOCTABICHUS ACHCTBYIOIINX KapTOYHBIX MPOLYKTOB U
yciyr o HuM bask goBomut mo Jlepkartens ykasaHHbIe M3MEHEHHsI He MeHee deM 3a 1 (OIWH) KaJeHIapHBIH
JI€Hb JI0 JaThl UX BCTYIUICHUS B CHITY.

1.5. Oco0eHHOCTH BBITTyCKA W OOCIY>XWBAaHUS OTIENBHBIX BUAOB KapT OIPENENSIFOTCS AOMONHUTEILHBIMU
YCIIOBUSIMH ISl OTAENBHBIX BHAOB KapT, yKa3aHHBIMH B pasznmene 13 Hactoammx YcioBuilt. B cioyuae
MPOTUBOPEYHMH MEKJIY OCHOBHBIMHU IIOJIOKCHUSMH YCJIOBHH M OCOOCHHOCTSMHU BBITyCKAa M OOCITY)KUBaHUS
OTJICJIBHBIX BUIOB KapT, ONPEACICHHBIMH pa3zesioM 13 Y CiloBuil, MocieIHUE UMEIOT IPEUMYIIIECTBEHHYIO CUITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThl €r0 MOJNUCAHHS U IPEKPAIaeT CBOE JeHCTBUE MPH 1101a4e 3asBICHUS
o 3akpbeiTun cuera Kapter Knmenrom B moapasnenenve banka/mpeacraBureneM B moppaszaeneHue banka 1o
Mecty Befenus cueta Kapter, mpu stom KineHT 00s13aH:

- YIJIaTUTh KOMUCCHHU U IUIATBI, TPEAYCMOTPCHHBIC I[OFOBOpOM;
- MOraCuTb TCXHUYCCKYHO 3a/I0J2KCHHOCTD;

- MOracuTh B IOJIHOM 00beMe OOIIYI0 3aJ0/DKEHHOCTh, BKJIOYAs IUIAThI, MperycMOoTpeHHbie Tapudamu
(mnst 1eOEeTOBBIX KapT ¢ oBepapadToM);

84 JlonmonHMTeNbHAS KapTa — BTOpas U MOCIeAYIOlIUe 1e6eTOBbIE KapThl, BLITYIEHHbIE K 0HOMY cdeTy KapThl Ha UMs ApYroro GpU3M4EcKOro
muna — Jepxkarens JlomonHuTtensHoi KapThl. Beimyck JlONMOJHUTENBHON KapThl OCYIIECTBISIETCS Ha OCHOBAaHMMW 3asBiieHHs Kiuenra
ycTaHoBIeHHO# bankoM ¢opmel. Onepaiiuu, coBepiiraembie Mo JomoNHUTENbHON KapTe, oTHOCATCs Ha cueT Kapter Kinenra.

B kauectBe HOHOHHHTGHBHOﬁ KapTbl MOTI'YyT OBITH BbBINYHICHBI TOJIBKO KapTLI BUJia U TUla, COOTBETCTBYIOUIUEC BUAY U TUITY OCHOBHOM KapThI.
KonunuectBo ﬂOHOJ’IHI/lTGJ’IbeIX KapT, BBIITYCKAEMBIX K OTHOMY CUETY Kame, HEC OTPaHHUYCHO.

Jepxarenb JIOMOTHATEIFHOW KapThl MOXKET PACIIOPsDKAThCS ICHEKHBIMU CPEACTBAMH, HAXOJAIIMMUCS Ha cyete KapThl B npe/ienax JIMMHTOB,
yCTaHOBJICHHBIX KIIMEHTOM, U JIMMHUTOB, YCTAHOBICHHBIX baHkoM. Jlepikarens J{OMONHUTENHONH KapThl MOXKET COBEPILIATH OINEPALMH 10
cuery Kaptel ¢ wucnosnb3oBanueM Kaptel/ pexBusutoB kaptel/ NFC-kapTel u ¢ HcHonb3oBaHHeM bHomeTpuyeckoro Merona
unentudukanun. Jlepxarens J[onoMHUTETBHOW KapThl MOXKET MCIOJIB30BaTh KapTy A OruiaTel TOBapOB M YCIYT B TOPrOBO-CEPBHUCHBIX
NPEINPUATHAX, BKIfouass VIHTepHET, MOy4YeHHs/BHECCHHUs] HATMYHBIX ACHEXHBIX CpelcTB Ha cueT KapThl B monpasaeneHusix banka u B
IPYrHX KPEIUTHBIX OpraHM3alMsX, 4Yepe3 YCTPOWCTBAa CaMOOOCITY)KMBAHUS, IOJNYYEHHs ICHEKHBIX CPEICTB B TOPrOBO-CEPBHCHBIX
OPEeANPUATHAX (TPU HATHYMH TEXHUYECKONH BO3MOXKHOCTH) / TIOTY4EHHUs! ICHEKHBIX CPEJCTB MPHU OIUIATE MOKYIKH B TOPrOBO-CEPBHCHBIX
OpeanpusTHiX (IPpU HATMYUH TEXHUYECKOH BO3SMOXXKHOCTH), a TAKKe, HPH HAJIMYMU TEXHUYECKOH BO3MOMKHOCTH, COBEpPLIATH ONEpalldy
gepe3 cucreMy «Coepbank Omnmaitn» (Joctyn B cucremy «CoOepbank OHIAHH» OCYIIECTBIAETCS NMPU YCIOBHHM Hanmuus y Jlep:katens
JIOTIOTHUTENBHON KapThI JACHCTBYIONIEH OCHOBHOW KapThl, 3apETHCTPUPOBAHHON st qoctyna K SMS-6anky (MobuisHOMY 6GaHKy), W
ycrpoiictBa camooOcmyxuBaHus banka.
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- 3aBEePIUINTHh MEPOIPUATHS TI0 YPETYINPOBAHUIO CIIOPHBIX OTIEPAITHIA.

KiMeHT MOKET IIoJaTh 3asBICHHE O 3akphiTu cdeta Kaprel uepes «C6epbank Ommaitn»® B mopsuke,
onpeeneHHoM B pasaene 10 Ycnosuii, umu uepes Konraktusiii entp banka®®. Ilpu o6pamenun B KoHTakTHEBII
Hentp banka wnentuduxanms n ayreHTHdukanus KineHTa OCYIIECTBISETCS B TMOPSIKE, OMpPEAETIeHHOM B
pasmene 11 VYcnoBwif. Pacmopsokenme KomenTta Ha 3akpeiTme cdeta KapTel, MPOTOKOI TMPOBEIACHUS
COOTBETCTBYIOIIMX OINEpaluii B aBTOMATU3MPOBAHHOH cucTeMe baHka, MCHONB3yeMOW JUisl OOCITY:KUBaHUS
Kmuenta gepe3 Konrtaktaeiit LlenTp banka, pacmmdpoBka ayamo3anucu pa3roBOpoB oreparopoB ¢ KimeHTtom
SIBJISIFOTCSL TOKYMEHTaMU, TOTBEPKIAI0IUMU Bosieu3bsBicHue Kinenrta o 3akpeituu cuera KapTel. YkazaHHbIe
JOKYMEHTBI MOTYT HCIIONb30BaThCsl BaHKOM B KayecTBE MOATBEPKAAIOIIMX JTOKYMEHTOB IMPU PacCMOTPEHHUU
CIIOPHBIX CUTYAIlUii, B TOM YHCIIC B CyJE.

2. BAHKOBCKAS KAPTA

2.1. bankoBckass kapra (mamee - Kapra) - acOeroBas OamkoBckas kapta banka. Kapra moxeT OBITH
MEPCOHAIM3UPOBAHHON (C yKa3aHWEM Ha JIMICBOW CTOpOHe MMeHU u ¢amwiuu [epxkatens Kaprter) mu6o
HemnepcoHATM3npoBaHHOM (0e3 ykazaHus Ha murieBoi ctopoHe KapTel nMeHHbIX maHHBIX [epkatens KapTor).

KapTa SIBJISIETCS COOCTBEHHOCTRLIO banka u BbIACTCS BO BPEMCHHOC HOJ'II)3OBaHI/ICB7.

2.2.  BaHK MMeeT NpaBO OTKAa3aTh 0€3 OOBACHEHMS NPHYMH B BBIIYCKE, IEPEBBINTYCKE, AKTHBALMM® MU
Beiaue Kaptel. bank He Bbimyckaet KapTel tniiam, KOTOpble IPU3HAHBI OaHKPOTaMHM, MM B OTHOLIEHUH KOTOPBIX
BeJeTcss neno o OaHkporcTBe B cooTBeTcTBHHM ¢ DepepanbHbiM 3akoHOM OT 26.10.2002 Nel27 «O
HECOCTOATEIbHOCTH (0aHKPOTCTBE).

2.3. baHk He OCyLIECTBISIET BBIIYCK, IEPEBBIIYCK, AKTUBALMIO U Bhigady KapT ¢usuueckum auuam, 4bH
JIAHHBIC COBMAJIAIOT C JAHHBIMU JIHII, BKIIFOYCHHBIX B MEPEUCHb OpraHu3alnil U QU3NYECKUX JIML, B OTHOIICHUH
KOTOPBIX MMEIOTCA CBEJCHUS 00 MX TMPUYACTHOCTU K IKCTPEMHUCTCKOH AEATENLHOCTH HIU TEPPOPU3MY, WIIH
JaHHBIMU JIML, B OTHOLICHUH KOTOPBIX MEXBEIOMCTBEHHBIM KOOPAMHAILMOHHBIM OPraHOM, OCYLIECTBIISIOLINM
(GYHKIMM 10 MPOTHBOACHCTBHIO (MHAHCHPOBAHUIO TEPPOPHU3MA, MPHHATO PELICHHE O 3aMOpPaKUBAHHUU
(610KMpOBaHNM) JCHEKHBIX CPEICTB WJIH HHOTO MMYIIECTBA.

2.4.  Jlepxarenem KapTel siBIsieTcsl MO, KOTOPOMY BBIIMYIIEHA KapTa, MOIy4MBLICE MIPAaBO HA MOJIb30BAHHUE
Kaptotii B cootBeTcTBHU ¢ HacTosimuM JloroBopom. Obpaser; noanucu Jepxkarens KapTel umeercs Ha 000poTHON
cropoHe KapTsl (ipu HATHMYXN TIOJIOCKI JUISI TIOJIITUCH).

2.5.  Jlepxarenb MOXET HCHONB30BaTh KapTy mns oIuiaTel TOBapoB M YCIYT B TOPTrOBO—CEPBHUCHBIX
NPEeanpUsITUAX, BKIoyas VHTEepHET, MOIy4eHUs/BHECEHHUs] HAJTMYHBIX JCHEXKHBIX CpelcTB Ha cueT Kaptel B
nofpasfeneHusax baHka, B Jpyrux KpEAWTHBIX OpraHU3allMsAX, Yepe3 YCTPOMcTBa CaMOO0OCTYyKMBaHUS,
MOJTy4€HUs JEHEKHBIX CPEICTB B TOPTOBO-CEPBHMCHBIX MPEANPUATUIXS/ MOMYYEHHS NEHEKHBIX CPEICTB IPU
omIaTe TOKYNIKM B TOPrOBO-CEPBUCHBIX MPEANPUATHAX’, a TaKKe COBEPUIEHUs ONEPAlMil Yepes ylaJleHHbIE
KaHaiel oOcmyxuBaHusi. Omnepanud BO3MOXKHBI TIPM  HAJIMYUM B MECT€ HMX COBEPIUIEHHS JIOTOTHUIIA
COOTBETCTBYIOIIEH TUIATEXHON cucteMbl, nHpopmaruu o npueme NFC-kapt, QR-kona banka® uin nunpopmarmu
0 BO3MOXHOCTH COBEPIIEHHUs OIEPAllMd C MCIOJNb30BAaHMEM BHOMETPHYECKOTO METOAA HIEHTH(QHKAIMU 2,
Bbinaua HalWMYHBIX JEHEKHBIX CPEICTB/ BblIada HAIMYHBIX JCHEKHBIX CPEICTB OAHOBPEMEHHO C OIUIATOM
TOBapoOB U yCIIyT BO3MOKHA B TOPrOBO—CEPBUCHBIX NMPEAIPUITHSIX IIPU HAJTMYUKM B MECTE COBEPIIECHUS Ollepaluu
WHPOPMAIIUK O BO3MOXKHOCTH BBIJIa4M HAJTMYHBIX JIEHEKHBIX CPEICTB/ BBIAYHM HAJHYHBIX JICHEKHBIX CPEICTB C
OIJIATOM MOKYIKH B peAeIax JUMHUTOB, yCTaHOBIEHHbBIX Tapudamu.

8 [Ipu HaMMYUK TEXHUYECKOH BO3MOKHOCTH.

8 [Tpu HaMUYIUK TEXHUYECKOH BO3ZMOKHOCTH.

87 BaHKOBCKOE npwioxkenne banka «[TPO100 CommansHas» MOKET BBIIABATHCS B paMKax OTIENBHBIX BUIIOB KapT, SBISIOLIAXCS
coOCTBEHHOCTHIO MapTHepa banka 1mo sMuccun GaHKOBCKOTO MprutoxkeHus banka.

8 AxTmBanms — Tpoleaypa yCTAaHOBIEHHs BaHKOM cTaTyca KapThl, TMO3BOJSIONIETO cOBepiaTh omepamun no Cuery Kapter ¢
ucrnionb3oBanueM Kaprsl/ pekBusuros Kapter/ NFC-kapTh! u ¢ ncronbp3oBanrueM broMerpraeckoro MeTona HASHTH(HUKAIAN.

89 [Tpu HaMUYIUK TEXHUYECKOH BO3MOKHOCTH.

9 [Ipu HATUYUK TEXHUYIECKOH BO3ZMOKHOCTH.

91 Onnara Toapos u yeayr B TCII ¢ ucrnionssoanneM QR-Koja ocyliecTBIseTcs Yepe3 MOOHIbHOE MPUIoKeHHe Banka.

92 BuoMeTpuYecKHil MeTON UAEHTH(UKAINN — YCTAHOBIEHHE JMYHOCTH JlepskaTens ¢ MPUMEHEHHEM TEXHOJOTHHM OGHOMETPHMYECKOTO
pacno3HaBaHHUS U C CHOIB30BaHHEM OMOMETPUYECKHUX NEPCOHATBHBIX JAHHEIX (P HATNYUH TEXHIYECKOH BO3MOXKHOCTH).
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2.6.  Jlns coeplieHus olNepaliy ¢ HCIOJIb30BaHUEM bromerpuyeckoro Merona uaeHTudukamuu Jepxaremo
HEOOXOJIMMO CaMOCTOSITEIEHO TMPOWUTH PETUCTPALMIO OTIeYaTKa Manblia PYyKH/ IJUIAa B TOPrOBO—CEPBHCHOM
NpeANpUATHH, 3aKII0YuBIIEM ¢ baHKOM JOroBOp Ha MPOBEICHUE PACUETOB IO OMNEPALUSIM, COBEPUIACMBIM C
WCIIOJIb30BaHUEM OaHKOBCKUX KapT (3kBatipuHr) (namee — TCII), Ha ycTpoicTBe, OCHAIIEHHOM OHOMETPUYCCKHM
CEHCOpOM, ITyTeM CKaHMPOBAaHHMS OTIHeYaTKa manbua’® pykn/ muna JlepikaTens, a TakKe Ha3HaYeHHs! HUPPOBOTO
KOJ[a, WCIIONIB3YEMOr0 B KadecTBE aHalora COOCTBEHHOPYYHOH NOANMUCH TPH MOATBEPKICHUH OMNEpPaIliu.
Peructpamus oTmeuaTka manblia/ JUI@ TPOU3BOJAUTCS TPH YCIOBHH MPEIBAPUTEIBHOTO MPEAOCTABICHUS
Jepxarenem barky cornacue Ha 06paboOTKy ero GHOMETPHYECKUX MEPCOHATBHBIX NaHHBIX ™. Pernctpanms auna
Jlepxarenss MPOWM3BOMWTCS TIPH HAIMYWW CBeIeHWH o HEM B 0Oa3ze maHHBIX banka. Perucrparus oTmedarka
najbiia/ JUia Mpou3BouTCs JlepkaTeneM B MOMEHT oruiaThl ToBapoB u yciryr B TCII u cunraercs 3aBepiiieHHON
B CIy4ae ycIenHoi omnaTtel ToBapoB u yciyT B TCII, coBepiienHoi ¢ ucnoib3oBanueM Kapter.

B pamkax peructparum oTnedaTka majiblia/ JTUIa K OTCKAHUPOBAHHOMY OTIIEYATKY MajibIla/ ULy MOXET OBITh
MIpUKpeEIUIeHa TOMbKO oaHa Kapra.

Otnevyatok manblla/ JUIO, 3apeTUCTPUPOBAHHBIN(0C) W TpHKpeIUieHHBIH(oe) Kk Kapre, He MOXeT OBITH
WCTIONB30BaH(0) MPH perucTpanuu apyroi Kaprter.

B cnywae ecnm Jlepkatens 3a0bUT Ha3HAYEHHBIH UM [U(POBON KO, TO A BO30OHOBIEHHS BO3MOXKHOCTH
COBEpIIaTh ONEpalid C HWCIOJIb30BaHHUEM bBHOMETpHYECKOro MeToia WISHTH(GHKAIMK eMy Heo0XO0AUMO
MOBTOPHO MpoiiTu nponenypy perucrpauuu B TCII.

[Ipu nepeBsimycke KapTel st nanbpHEHIIEro COBEpILISHHs ONEpaluii ¢ MCIIONb30BaHHEM buomMerpuueckoro
MeToJIa UACHTU(HUKAIMY [lepxkaTelnb ToJKEH MOBTOPHO NpoiiTh nporeaypy perucrpamuu B TCIL.

2.7. [Tosy4eHre HATMYHBIX AEHEKHBIX cpecTs co Cuera KapTe®® ocymectsnsercs ¢ npeabsapieaueM Kaprsi,
3a MCKJIIOUEHHMEM ciydaeB, korga Kimment/Ilpencrapurens® Kimenra obpamaercs B moapaszieieHue banka 3a
MOJTyYeHHEeM HAIMYHBIX JEHEKHBIX CpPeJICTB B ciydasx yTpaTel Kaptel Kinuentom, 3axBata KapTe! ycTpoiictBoM
caMo00CTyXKMBaHUs, OJOKMPOBKOH KapThl MO MOJO3PEHUIO0 B KOMIIPOMETAI[MM MPU COBEPIICHUW OMepaluu
KinenroMm, texHuyeckoil HewcnpaBHOCTBIO KapTel, mcTredeHuem cpoka ee IOEHCTBUA, a TAaKXKe B CIyvasx,
MPETyCMOTPEHHBIX JEUCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoit @eaepanuu. [lo JJononHUTENBHBIM KapTaMm
BblJla4a HAJIMYHBIX JCHCKHBIX CPEACTB OCYHICCTBIIACTCA TOJIBKO IPHU MPEABABICHUN KapTI)I.

2.8. Knuent/ Ilpencrasurens Kinuenta Bnpase oOpatutbes B noapasaenenue banka no mecty Beaenus: Cuera
Kaptel ¢ menpto Bbimycka JlOMONMHUTENBHOM KapThl TAaKOro K€ BHA, YTO W OCHOBHas KapTa, C Y4YeTOM
0coOeHHOCTEH BBITYCKa M 00CITYKHBaHHUS OTACIBHBIX BUJOB KapT, ykazaHHBIX B paszaene 13 Yciosuii.

2.9. B3umaHue KOMHMCCHM 3a rojoBoe oOcimyxuBaHue KapTel 3a mepBbIi roj OCYLIECTBISIETCS MOCHE
nposenenus  Jlepxarenem nepsoit Onepanuu’®/ 3a4ncieHns I€HEKHBIX CPEACTB Ha KapTy B COOTBETCTBUH C
Tapudamu, nelcTBYyIOIIMMH Ha JaTy 3akitodeHus JloroBopa, W janee B TEUEHHE Mecsla, CIEIyIOIEero 3a
MecsIeM 3akiroueHust JloroBopa 3a KaxIblid CIEAYIOHMIMHA To/A 0OCITyKMBaHHWS B COOTBETCTBUU C¢ Tapudamu,
JeHCTBYIOUIMMH Ha AaTy CHMCAHUS KOMHCCHH 33 oYepeiHoN roj oocmyxuBanust KapTsl.

2.10. B cnmyyae nmpekpailieHus BeITycKa/miepeBbinycka Kapt coorBercTByromero Buja bank ocrasiseT 3a coboit
MIpaBo IMPH MepeBBITyCcKe (0OYepeTHOM U JOCPOYHOM) BIycTUTh [lepxkatento Kapty nnoro Buaa. B atom ciydae
bank undopmupyer epxarens o6 m3meHenun Buna KapTel crocobamu M B CpPOKHM, ycTaHOBJIEHHbIE 11.1.4
VYcnosuid. B ciyuae nepessinycka Kapter Ha Kapty nHOro Buga B3uManne KOMHCCHH 3a TOJJOBOE 00CTyKHBaHHUE

93 [Taser pykH, OTIIEYaToOK KOTOPOTO Gy/eT OTCKAHMPOBaH, onpesessercs JepkaTeneM caMoCTOATENBHO.

9 Cornacue Ha 06pabOTKy GHOMETPHUYECKHMX MEPCOHANBHBIX JaHHBIX MOKET OBITh TpenocTaBieHo JlepikareneM B Mojpas/eieHun banka
WM TIPH HAJIMYUH TEXHUYECKOH BO3MOXKHOCTH B crcTeMe «Coepbank OHaiiny WK ycTpoiicTBe caMmooOcTyxxuBanus baHka.

% Cuer kapTel (CueT) — GAHKOBCKHIT CUET, OTKpHIBAEMBIH Ha MMsi KJTMEHTa, JUIS OCYIIECTBIEHHS ONEpauii ¢ MCIOMb30BanueM KapTer/
pexBn3utoB KapTel/ NFC-xapTel/ ©e3 mpexbsiBieHus KapTel He IpoTHBOpedamux AEHCTBYIONIEMY 3aKOHOJATENbCTBY Poccuiickoit
denepanuu.

% 3mecs m namee mo Tekcty IlpencTaBuTENh — (U3MUECKOE IHIO, MPEJCTABISIONIEE MHTEpECH KiMeHTa B CHIIy MOJHOMOYMIA,
OCHOBAHHBIX Ha HOTapUaIbHOM WK IPUPABHEHHOH K Hel JOBEPEHHOCTH.

9 Omnepanus — mob6as onepaius no CueTy KapThl, coBeplieHHas ¢ HCHoJb30BaHMEM KapTwl/ pexBusuToB KapThl/ NFC-kapThl/
ucnone3oBaHneM buomerpuueckoro merona maeHtudukanun/ 6e3 npeawssiaenus Kaprel. Coepuienue oneparmii mo Cuery Kaptsl ¢
ucnons3oBanreM Kaptel/ pexBusutoB kapthl/ NFC-kapTel U ¢ Mcnons3oBaHneM bHoMeTpuueckoro MeToja MACHTH(GHKAIMU BO3MOXKHO
TOJIbKO nocnne AxruBanuu Kaprsl.
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OCYIIECTBIISIETCA B TEUYCHHWE MecsIa, CIEeAyIOIIer0 3a MecCAlleM BhIycka HOBOW KapTel, 3a KaXnablii rof
oOCITy’)KMBaHHUA B COOTBETCTBHH ¢ Tapudamu, IeHCTBYIONIUMHI Ha ATy CIHCAaHUS KOMHCCHH 32 OYE€pPEIHOM roj
oOciyxuBanus KapTsl.

2.11. bank BhOpaBe TepeBbIIycKaTh KapTel, paHee BbImylleHHbIE 0Oe3 BO3MOXHOCTH COBEPILCHHS
GEeCKOHTAKTHBIX oneparmii®®, Ha KapTsl, mopiepkuBaroniie copepiueHue 6ECKOHTAKTHBIX OIEPAIIUi.

2.12. Bank BrpaBe B JI000M MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh Habop Onepainuii, yBeIOMHB
Jlepxatenss 0 TakMX HW3MEHEHHsIX CIOoco0aMuM W B CpPOKHM, ycraHoBieHHble 1m.1.4 VYcnoeuid. I[lpoBeneHue
Omnepanuii, mpexycMOTpeHHBIX JlOrOBOpOM, MOXET OBITh OrpaHHYCHO B YCTPONCTBAaX CaMOOOCITY>KWBaHHUS
JPYTUX KPEJAUTHBIX OpraHU3aIHH.

2.13. Kapra neiicTByeT 10 MOCIEAHETO JTHS MECAIa, YKa3aHHOI'O Ha JIMIEBOUW cTOpoHe KapThl, BKIIOYUTEIHHO.
3anperniaercss HUcmonb3oBaHue KapThl (ee pPEKBH3UTOB) C HCTEKIIMM CPOKOM JielcTBUs. baHk He HeceT
OTBETCTBEHHOCTH 3a HECBOEBpEMEHHOE NoaydeHue Jlepxatenem KapTel, BeITYyIICHHON HA HOBBIA CPOK IEUCTBUA.

2.14. PacyerHbIe (pacyeTHO-KacCOBBIE) JOKYMEHTHI, opopMisieMble IpH coBepiieHnn Oneparuii, MOryT ObITh
noJanucansl coOCTBeHHOPYYHOH moanmckio [lepkarens KaprTel nubo aHamorom coOCTBEHHOPYYHOW MOANUCH
Hepxarens (IITMH, OxropazoBbiM maposeM, DU(POBBEIM KOJOM, HCIOIB3YEMBIM MPH MPOBEICHUH OIEPALUN C
npuMeHeHneM buomerpuueckoro MeTona MACHTU(UKAINN), TUO0 COCTABICHBI C MCIOJIb30BAHUEM PEKBHU3UTOB
Kapter (Homepa KapTer). PacueTHO—KaccoBbIE JOKYMEHTHI, IOITUCAHHBIC WM COCTABICHHBIC YKA3aHHBIMU BHIIIIC
crioco0amMu, SIBIISIOTCS HAaIUISKAIIUM HOATBEP)KICHUEM TOTO, YTO PACIOPSHKEHUE HA MPOBENEHHUE OIEpauuy 10
Cuety Kaptbl coctaBneHo u noanucaso Jlepxxarenem.

IMopsimox  oopMITEHUSI paCUETHBIX (PAacUYETHO—KACCOBBIX) JOKYMEHTOB TPH COBEPIICHHM OIEpamnui ¢
ucnoir3oBanrueM NFC-kapThl, onpeneneH B pazaeie 13 Yciosuii.

2.15. Jlepxarenb 00si3yeTcsl COXpaHsATh Bce JOKyMeHTHI o Onepanusiv ¢ KapToi B TeueHue 6-Tu MecsleB ¢
natel coBepiueHns: Onepanuy 1 IpeIocTaBIsTh UX B baHk 1o mepBoMy TpeOoBaHUIO B yKa3aHHbIE baHKOM cpokn
JUTSL TTOTBEPIKICHHS IIPABOMEPHOCTH coBepieHust Onepaniy WK ISl yPEeryIupOBaHUs CIIOPHBIX CHTYaIIHH.

2.16. [epxatens 00s3yeTcs:

- He coobmats [TMH, xoHTponbHYIO HHPOPMALIUIO, KOl KITUEHTA, JIOTUH (MICHTU(DHUKATOP MOJIb30BATEN),
MTOCTOSTHHBIN/OTHOPA30BBIN ITAPOITH, MApOIh MOOMIIEHOTO YCTPOHCTBA, B MIAMATH KOTOPOTO COXPAaHEHBI HOMEpP U
cpok aeiictBusi NFC-kapthl (nanee - peksu3utbl NFC-kapThl), HPOBOI KO/, HCIONB3YEMBIil IPU MPOBEACHUH
orepaluy ¢ NpuMeHeHneM bromerprudeckoro MeTofa WACHTH(HKAINH, He TiepeaaBarh Kapry (ee peKBU3HUTEHI),
MoOunpHOE yCTPOMCTBO, B THAaMATH KOTOPOTO COXpaHeHbl pekBU3UTHl NFC-kapThl, TpeTbUM JIHIAM,
NpEeANpUHUMATh HEOOXOIMMBIE MEpbl Ui NPEAOTBpAIlEHHs YTpaTbl, NOBPEXICHUS, XuiueHus Kaprsl,
MoOHUITEHOTO YCTPOKCTBA, B TAMITH KOTOPOTO COXpaHeHbl pekBu3uThl NFC-kapThr;

- HECTH OTBETCTBEHHOCTH II0 OMNEpAIUsAM, COBEPIIEHHBIM C HCIOJIb30BaHHEM buomMerpuueckoro merona
WACHTU(UKALMN, W ONEpalusiM, COBEPIICHHbIM ¢ ucnonb3oBanueM I[IMH, noruna (mpeHTHdukaTopa
MOJIb30BATENs) M TOCTOSHHOTO/ OJHOPA30BBIX TMapojieid, KOJOB, CQOPMHUPOBAHHBIX Ha OCHOBaHUH
ouomerpuyeckux AaHHbIX Jlepkatens KapTel w/wnu npu BBeeHHH maposiss MoOMIIBHOTO YCTPOWCTBA, B MAMSTH
KOTOpOTO COXpaHeHbl pekBU3UTEI NFC-KapThl;

- HE COBEpIIaTh OINEpaly C HCIOIb30BaHMEM pekBU3UTOB KapThl mocne ee cmaum B bank wiam mocie
HCTEUEHHs CpOKa ee JeiicTBus, a Takke KapThl, 3aABIeHHON Kak yTpadueHHas;

- He no3aHee pabouero AHs, CIEAYIOIIETro 3a JHEM BO30Y)KICHHS IPOU3BOJICTBA 110 AeTy 0 OaHKPOTCTBE B
cootBercTBUU ¢ PenepanbHbiM 3ak0HOM OT 26.10.2002 r. Nel27-®3 «O HecocTosiTenbHOCTH (OaHKPOTCTBE)»
MMCBMEHHO YBEOMHTH 00 3TOM baHK 10 MecTy BeieHus cueTa KapThl.

2.17. Ecnm undopmanus o [TMH, nudpoBom KoJie, UCIIONB3yeMOM NIPY TPOBEJICHUHN OIIEpaIHU C TPUMEHEHUEM
Bruomerpryeckoro merona naeHTUGHUKALNU, U peKBU3UTaX KapTel cTana HOCTYITHONH TPETHUM JIMLAM, a TaKKe B
Cllyya€ BO3HUKHOBEHMsI pHCKAa HECAHKLHMOHUPOBAHHOIO ucrnosb3oBaHus Kaptel, pexsusutoB Kaptel, IINH
JlepkaTelnb JOJDKEH HEMEIUIEHHO cooOmuTh 00 3ToM B baHk 1o TenedoHam, ykazaHHbiM B [lamsarke [depkarens.
st nanpHeimero ncrnonb3oBanus KapTel HeoO6xoaumMo nepeBbinyctuTh Kapty B coorBercTBHH C 11.2.26.

% 35eck M jajee MO TEKCTY BecKOHTaKTHas omepalysi — Omepals ¢ MCHojib3oBaHMeM KapTwl, ocylnecTBisemas MyTeM ITOHECEHHMs
(mpuknaxsiBanust) KapTel K yCTpOHCTBY, MOIepKUBAIOIIEMY OECKOHTAKTHYIO TEXHOIOTHIO IIPOBEICHNUS OTIEPAIINHL.
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2.18. B cayuae yrpatel Kaptel Jlep:kaTenb A0DKEH HEMEIICHHO BBIIOJHUTH OJHO M3 CIACAYIOIIMX ICHCTBHH,
HEOOXOAMMBIX JIJIs1 OJIOKUPOBKU KApPTHI:

- coo0muTh 00 yrpare Kaptel B bank mo Tenedonam, ykazanueiM B [lamstke [lepkatens, u clienoBaTh
MOJIyYEHHBIM HMHCTPYKIUSAM. YBeaomiieHHe J[lepkarenst cyuTaeTcss MOJYyYCHHBIM B MOMEHT 3aBEpIICHUS
TeneoHHOTO pasroBopa ¢ oneparopoM KoHraktHoro nenrpa banka, B xoze kotoporo JlepikaTtens MpeaoCTaBrII
BCIO HE0OX0UMYI0 WH(GOPMAIIHIO IS BHITIOTHEHHS OJIOKHPOBKH KapTsr;

- O6paTI/ITI)C}1 JIMYHO B IOApa3ACICHUEC BaHKa;

- eciu s KapTel 3aperucTpupoBal aOOHEHTCKHN HOMEp HOIBIKHOM pamunotencdoHHOW cBsI3n (mamee —
HOMep MoOwiIbHOTO Tenedona) mias goctyna Kk SMS-6anky (MoOmisHOMY 0aHKY) — BBIIOJIHHTH IEHCTBUS,
HEOOXOIUMBIE Al TMPUOCTAaHOBKU AeWcTBHs KapTel B cOOTBETCTBHUM C PyKOBOACTBOM MO HCHOJIB30BaHHIO
MoOunsHOro ycTpoiicTBa B pamkax SMS-6anka (MoOuinsHOTO O6aHKa);

- MpH HaMW4YUHA JnocTyna B cucteMy «COep6Gank OHailH» BBITIOTHUTH NEHCTBUSA, HEOOXOAMMEIE IS
MPUOCTAHOBKH JieiicTBUs KapThl B cOOTBeTCTBUY ¢ PyKOBOICTBOM IO HMCIONB30BaHUI0 «COepOank OHtaiiny.

2.19. [lepkartenb HeceT OTBETCTBEHHOCTh 3a Bce Omnepanuu, COBEpIICHHBIC O MOMEHTa MojydeHus baHkom
yBenomienus o0 yrpare Kaprtel B coorBeTcTBUM ¢ 11.2.18 YcnoBuid.

2.20. bank HeceT OTBETCTBEHHOCTh MO OmepamysM, COBEPUICHHBIM IOCIE TONydeHus oT Jlepxarens
yBeqoMiIeHus1 00 yrpare Kaptsl B cooTBeTcTBUM ¢ 11.2.18 YcnoBuii.

2.21. B cnyuwae coepmenus Omepannn 0e3 cornmacus epxarens, [epkaTens MODKEH TPOHU3BECTH
CeyIOIIUE ACUCTBUS:

2.21.1. Coobmmute 0 HecaHKIHOHMpoBaHHON Omnepanun B bank mo Tenmedonam, ykazaHHeIM B [lamstke
Hepxarens:

- HE MO3[qHee JTHS, CIEMYIOIIero 3a JHeM mony4eHus or banka SMS-coobmenuns/ Push-yBemommenus o
cosepiienun Oneparuy;

- HE M037Hee 8-T0 KalleHIapHOro AHA ¢ AaThl OTYeTa, CoAeprKallero HeCaHKIIMOHUPOBaHHYIO JlepxkaTenem
Onepanuto.

2.21.2. Tlocne yBemomiienusi banka o coBepiieHHH HECaHKIMOHHPOBaHHON Omeparuu 1o TeiaedoHy, MoAaTh
MUCbMEHHOE 3asiBIICHHE O PETCH3UH, HO HE MO3/IHEE CPOKOB, YKA3aHHKIX B 11.5.8 Y cnoBuid.

2.22. bBaHk uMeeT npaBo NPUOCTAHOBUTH WJIM NPEKPATUTh Kcoyb3oBanue KapTel (0okuposath Kaprty) mocie
nomryueHus: ot epxarens nHpopmanuu o coBepmennn Oneparuu 0e3 cormacus [lepxatens B COOTBETCTBHH
m.2.21 YcioBwuii.

2.23. bBaHk HeceT OTBETCTBEHHOCTh MO Onepaldy, B TOM 4YHCJIE COBEPIICHHON 70 MOMEHTa TMOJIY4YCHUS
yBenomienus [lepxkatens B coorBerctBuu ¢ 1.2.18 Ycnosuit, ecnim [epxarens yBemommn baHk o ToMm, d9TO
Oneparust mposesieHa 0e3 ero coryiacus B COOTBETCTBHM ¢ 1.2.21 YcinoBuii 3a MCKITIOYEHHWEM CITydaeB, KOTa
Jepxarens Hapyiwia YciaoBus u/uin tpedoBanus [lamsatku Jlepkatens, 4To NMoBIeKIo coBepiueHue Onepamnun
0e3 cormacus [epxarens.

2.24. baHK MMeeT NpaBo IPUOCTAHOBUTH NpoBeaeHue Onepanuii 1 IPOBEPKH UX IPABOMEPHOCTH.

2.25. Tlpu obHapyxeHun KapTbl, paHee 3asBI€HHON Kak yTpadeHHas, Jlepkaresb He3aMeUIMTENIbHO JOJKEeH
nHpopmupoBaTh 00 3ToM baHk 1 BepHyTh Kapry B baHk.

2.26. Kapra moxeT OBITh NEpPEBHINYIICHA 0 HCTEYCHHS €€ CpPOKa NEHCTBHS (IIOCPOYHBIA IEPEBHITYCK) Ha
OCHOBAHUM 3asIBJICHHS, 0(OPMIICHHOTO:

- JepxareneM OCHOBHOHM KapThl B mojapasjeineHuu banka, yepe3 KonrtaktHbiii LlenTp baHnka u cucremy

«C6epbank Onnaiin»®,

- MMpeaACTAaBUTCIIEM I[epmaTeJm OCHOBHOH KapThbl B [IOAPA3ACICHUN banka mo MECTY BCACHUA Cuera KapTBI.

Komuccus 3a nocpounslii iepesbintyck Kaptol crimcbiBaetcst co Cuera Kaprter B cootBercTBuu ¢ Tapudamu. bank
BIIpaBe MepeBbINYCTUTh KapTy Ha HOBBIN CPOK AEUCTBUS.

9 TIpu HAMYUK TEXHUIECKON BO3MOKHOCTH.
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2.27. [epxaTellb OCHOBHOM KapThl JOJDKEH BepHYTh KapTy B baHk (OCHOBHYIO M JIOMOJHUTEIIbHBIC KapTh
(Ipu HaTM4HW) ):

- Npy Tojlaue 3asBJCHUS Ha mepeBbIMyck KapTol (OCHOBHOW mnM [IOMOTHHUTENBHON) A0 UCTEUYCHUS ee
CpoKa JieiicTBUS (3a HCKIIIOUEeHHEM citydast yTpatbl KapTer);

- mo TpeboBaHmio baHka He mMo3qHEe MATH PadodYMX JHEH C JaThl TOJMYYeHHS yBeaoMIIeHWs oT baHka o
Bo3Bpate KapTsl.

2.28. bBank BIpaBe OCYIIECTBUTH OUEPEIHOM MepeBbiTyck KapThl B citydae, eciu Jlepskarenb OCHOBHOM KapThbl/
MpecTaBUTeNs He yBeaoMiul bank 3a 60 (mecThaecsaT) KaJleHAapHBIX THEeHW 0 NCTeUeHUs cpoKa MercTBrs KapTer
00 oTkase oT ee ucrnonb3oBanus B cooTBercTBHH ¢ 1.2.30 YcmoBuit. Ilpu oTkaze [lepkatenss OT HONXyYCHHUS
nmepeBbINymeHHOW KapThl, KOMHMCCHH W TUIaThI, TpeaycMoTpeHHble Tapudamu u yruaueHHble baHky, He
BO3BPAIIIAIOTCSI.

2.29. BanHk mWMeeT MpaBO He TepeBBINycKaTh KapTy 1Mo UCTEYeHUM CpoKa ee JIEHCTBUS MPHU OJHOBPEMECHHOM
BBITIOJIHEHUHU CIICAYIONIUX YCIOBUIA:

- orcyrctBue Omepauuii B TedeHue 3 (Tpex) MecsleB MNOApsAA 3a mocienHue 6 (IIecTh) MECSIEB,
MpeIIeCcTBYIOINE MEPEBHITYCKY KapTsr;

- pacxomHblii UMUT 1o Kapre B pa3Mepe coOOCTBEHHBIX cpencTB KimeHTa Ha [naTy mNepeBBITyCcKa
coctasisieT MeHee 1000 (omHOM ThICSYN) PyOIeii.

2.30. Ilpm orkaze oT mampHeimero ucmnonb3oBanus KapTel KimieHT 00s3aH mogaTh MUCHbMEHHOE 3asBJICHHE B
nmonpa3aencHue banka mo mecty Bemenuss Cuera Kaptei, BepHyTs Kapry m JlomomaurtenpHble KapTel (Tpu
HAIMYMHK), Toracutb cymmbl OOmeill 3agomkeHHoctH 1o Kapre Ha paTy morameHus, TEXHHYECKOH
3a710KeHHOCTH Y M KOMUCCHIA ¥ TLIaT, PELyCMOTPEHHBIX Tapu(aMu (IIpY HAJMYHK TAKHX 3a10JKEHHOCTEN).

2.31. [ns ocymiecTBIeHHs KOHTPOISA 3a pacxomoBaHuWeM cpeactB no Kapre (B T.4. mo JlomomHUTETHHBIM
kaptam) Kiuent/ IIpeacraBuTtesib MOKET 10J1aTh B baHk 3asiBlieHHE Ha YCTAaHOBJICHHE JTUMHUTOB U OTPAaHUYCHUN B
cootsercTBuH ¢ [TamsTkoit [epkarens.

2.32. baHK WMeeT mpaBO yCTaHABIMBATH JIMMUTHI Ha mpoeneHue Omneparuii ¢ yBemomiieHueM Jlepkarens B
Ot4ete w/mnym myTeM pas3MernieHns nHpopmarnmn Ha OdunmaasHOM caiite baHka.

2.33. bank umeer npaso:

2.33.1. Ilpn nHapymenun J[lepkateieM HACTOSIIMX YCIOBHMA, WJIM TPU BO3HUKHOBEHWH CHTYaIlMH, KOTOpas
MOJKET MOBJIeYb 3a co0oi ymepo ans banka unu Kinenrta nmnbo HapylieHre AeHCTBYIOIIEr0 3aKOHOIATEIbCTBA!

- OCYIIECTBUTH OJOKHPOBKY KapThl, a Takke MpUHUMATh MEPHI TS €€ U3BATHUS;

- MIPUOCTAHOBUTH WJIM TIPEKPATUTh TpOBeneHHe pacxonHbix Omeparuil (C coxpaHeHHEM BO3MOYKHOCTH
npoBezeHus onepauuii nononHenus Cuera).

2.33.2. TloMHOCTPIO WM YaCTHUYHO IPHUOCTAHOBUTH orepanuu 1o CueTy, a TakKe OTKa3aTb B COBEPIICHHUU
oreparyii, 3a WCKJIIOYCHUEM OIepaluid IO 3aYUCIICHUIO JACHEXKHBIX CPEJICTB, B CIIydasxX, YCTAHOBJICHHBIX
3aKOHOJATENbCTBOM Poccuiickoit deneparuu, B TOM YHCIE, €ClM y baHka BO3HUKAIOT MOJO3PEHHS, 4TO
OTIepaIisl COBEPINACTCS B LENAX Jieranu3aiuu (OTMBIBAHUSA) JOXOOB, MOJYYCHHBIX MPECTYIMHBIM MyTEM, WIIH
(pMHAHCUPOBAHMS TEPPOPHU3MA.

2.33.3. B oanocTopoHHeM mopsiike pactoprayth Jlororop ¢ KiiueHnrom B ciyyae:

- OPUHATHS B TEYEHHE KaJeHJApHOro Troja AByX M Oosee pewmieHHd 00 OTKa3e B BBINOJHEHHU
pacnopsbkenust Kimenra o cosepinennu onepanuu no CueTy Ha OCHOBaHWHW TIOJO3PEHUH, BOHUKIINX y banka,
YTO OTIEpaIysi COBEPIIAETCS B HENSX JIETAIN3aNN (OTMBIBAHHS) T0XO/I0B, ITOTYYEHHBIX IPECTYIHBIM ITyTEM, UIH
(UHAHCUPOBAHUS TEPPOPHU3MA;

- BbIsIBIIEHNs baHkoM B aedrenpHOCTH KineHTa nMpu3HaKoB COMHUTENBHBIX OINEpaluil U CAENIOK, a TaKKe
npu  HemnpezacTaBieHud KIMeHTOM JONOJIHMTENBHONH WHQOpManuu baHKy, B TOM 4HCIE OOBSCHSIOMIEH
9KOHOMHUYECKHI CMBICI MPOBOAUMBIX M0 CUeTy oneparyi U CAEoK.

100 3nech 1 manee MO TEKCTy TeXHUYECKas 3a10JKEHHOCTh — 3a/0JKEHHOCTh, 00pa30BaBIIascs B pe3yNbTaTe coBepiueHus Onepaluyu Ha
CyMMy, IpPEBBIMIAOUIYI0O PACXOAHBIA JMMHUT KapThl. TexHWdeckas 3aJ0JKEHHOCTh MOXKET 00pa3oBaThCs, HANpUMep, B pe3yibTaTe
BO3HUKHOBEHHSI KypCOBOW Pa3HUIIBI, COBEPIIEHHS ONepaliu 6e3 aBTOPU3AIHH, TEXHUIECKOTO COOI.

45



JloroBop cumTaeTcs pacTOPrHYTHIM O MCTEUEHUM HIECTUIECITH JTHEW cO NHsS HamnpasieHus bankom KiueHty
yBeoMIIeHHsI 0 pacTopskeHuu JloroBopa. Pactopxenue JloroBopa siBisieTcsi OCHOBaHUEM i 3aKpbiTus Cuera.

JlaToilt HanpaBiIeHUs! YBEJOMJIEHHSI O pacTOp)KeHUU JloroBopa cuuTaercs:

- npu SMS-undopmupoBanuu - nata ornpask CMC, xpaHsiuascs B cucremax banka;
- JUI YBEZOMJICHHS, HAIIPABJICHHOTO 3aKa3HbIM [IOYTOBBIM OTIPABIIEHHEM, - 1aTa €r0 HaIllPaBJICHUS;

- 1A YBEOAOMIICHHS, BPYYEHHOI'O JIMYHO oo IpEACTaBUTEIIIO I[epxcaTenﬂ, IIOJTHOMOYHUA KOTOPOT'o
MNOATBECPKACHBI B COOTBECTCTBUU C 3aKOHOAATCIILCTBOM Poccuiickoit (Deaepaunu, - JaTa, YKa3aHHas B OTMCTKC O
MIPUHATHAN YBEJOMIICHUSA.

2.34. Tlpu nposenennn Apropusamun’®’ B MoMeHT coBepiuenusi Onepanun BaHK yMeHbHIAET pPacXoHBIH

mumut 1o Kapre na cymmy Omnepanmu (B T.4. HA CyMMy B3MMaeMOM IUIaThl 3a coBepiieHue Omepanuu B
cootBercTBuU ¢ Tapudamu, neiicTByrommMu Ha gaty coBepiuenus Onepanun). [Ipu coBeprienun Onepanuu B
BaIOTE, OTAMYHON OT BamroThl Cuerta KapTel, ymeHblneHue pacxomHoro jqumura no Kapre mpousBogurcs Ha
cymmy Omepanuu, nepecuutanHoi B BamoTy Cuera Kaprel B coorsercTBuu ¢ Tapudamu 1o kypcy bankal®
W/WIN KypCy IIATE:KHON CUCTEMBI, JEHCTBYIOLIEMY Ha MOMEHT ABTopHu3auuu. [Ipyu He mOCTymIeHNN TIATeXHBIX
nokyMmeHToB mo Omepanmn B TeueHue 20 (mBammaTtwm) mHEH ¢ maTel ABTOpm3anuu baHK BoccTaHaBIHBaeT
pacxomHbI TUMHT Ha cyMMy Omneparuu (B T.4. Ha CyMMY B3UMaeMOM TUTaTHI 3a coBepiierne Onepariun).

2.35. bBaHk He HeceT OTBETCTBEHHOCTH:

- B CllydasdX OTKa3a TOProBO-CCPBUCHOIO IMPCAINPUATHUA B MNPOBCACHUN onepaunﬁ C HCIIOJIb30BaHHUEM
3JIEKTPOHHOIO TEPMUHAJIA IO MpUYKMHE oTKa3a Jepxkarens ot BBona [1MH;

- B CIydasgx OTKa3a TOPrOBO-CEPBHCHOIO MPEANPHUATHS B MPOBEACHUM ONepaluil Mo MNpUYrHE
HEOOXOIUMMOCTH JAOTIOTHUTEIBHOM MTPOBEPKU PAaBOMEPHOCTH ITPOBEICHUS OTIepallni;

- 32 BBEIEHHE TOPrOBO-CEPBUCHBIMHM MPEIUPUSATHAMH JONOJHUTENBHBIX KOMHCCHH 3a OIUIaTy
MOKYIOK/YCIIYT 110 KapTam;

- 32 OTrpaHUYEHHs] 10 CyMMaM IPOBOJUMBIX ONEpaluii M 3a MOPAIOK HACHTUHKauuu Jlepikarenet,
MIPUMEHSIEMbIE TOPTOBO-CEPBUCHBIMH MPEANPUATUIMHI U APYTUMHU OaHKaMH.

2.36. B cnywasx, ycTaHOBIEHHBIX 3aKOHOAATEIhCTBOM Poccuiickoit @eneparnun, bank BmpaBe motpeboBaTh
}IOCpO‘IHOﬁ OIIaThl OCTaBIIEHCS CYMMBI OCHOBHOTO Jo0JiIra BMECTC C IMPUYUTAIONIUMHUCA IIPOUHCHTAMH 3a
MOJIb30BaHUE KPEIUTOM, CYMMbI TEXHHUYECKOW 3aJJOJDKEHHOCTH, KOMHCCHH, mperycMoTpeHHBIX Tapudamu, u
BO3BpaTa OCHOBHBIX W JIOTIONHUTENBHBIX KapT, BBIMYHIEHHBIX K CueTy, HampaBuB KiHMeHTy HHCbMEHHOE
YBEIIOMJICHHE TIOCPEICTBOM IOYTOBOM CBSI3W MO ajpecy perucTpanuu/aapecy (HakTHIECKOro MPOKUBAHUS,
ykazanHoMy KiineHTOM B 3asBICHUM.

2.37. bauk wunpopmupyer [epxarens o wmepax Oe3omacHOCTH, pHcKax Jlepkarens W BO3MOXKHBIX
nociencTBusax s Jepxarens B cioydae HecoOmroneHHs Mep  MH()OPMAIMOHHOM — 0€301acHOCTH,
pexomeHoBaHHbIX bankom. WHdopmupoBanue ocymectrisercs Ha OduiuanbHoM caiite banka, B
nonpasfeneHusx banka, myrem otnpaBkn  SMS-cooOmieHuii Ha HOMEp MOOWIBHOro  TenedoHa,
3aperuCTPUPOBAHHBIN s ocTyna K SMS-6anky (MoOrIbHOMY OaHKY).

2.38.  [epxatennb 0053yeTCs 03HAKOMHUTHCS C MepaMH 0€30TIaCHOCTH U HEYKOCHHUTEIBHO MX COOJII0IATh.
3. CYUET

3.1. s orpaxennsa Onepannii, coBepimacMsbIx ¢ uenoas3oBanreM Kaptel, pekBusutos Kaptsl, NFC-kapTsl B
cootBercTBuu ¢ JloroBopom, bank otkpeiBaer Kinenty Cuet KapTel, B Bantore, BeiOpanHoi KineHntom.

3.2.  Tlpu ocymecTBICHNH TIepeBOjia JCHEKHBIX CPEACTB MOUCK TOydaTeNs JCHEKHBIX CPEJCTB MOXKET OBITh
OCYILIECTBICH MO HOMepy MoOuibHOro tenedona. Ilpu nammumm y Knumenra neckonbkux CuertoB Kapr
3a4UCIIEHUE CPEACTB OCYIIECTBISETCS Ha!

101 Apropusanus — pa3spellieHHe, NpeaocTaBisieMoe bamkom s coBepuienus Omnepanud M MOPOXKAAIONIEE B CIENCTBHE 3TOTO
o0Gs3arenbeTBO baHka mo ucnonHeHuro pacmopsbkenus Jepikarens. B oTAenbHBIX cily4asX, YCTAHOBJCHHBIX IUIATE)KHBIMH CHCTEMaMH,
Omnepanuu MOTyT coBepllaThes 6e3 ABTOPU3ALHH.

102 PUudopmanms o kypce Banka pasmernena va OpunuansHom caifre banka.
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- Cuer Kaprer KnuenTa, ycranosnennsnii Kimmenrom'® B kauecTse nproputeTHoro, mubo
- Cuer Kapter Knmmenra mo ycMoTtpennio banka.

3.3. B cayuae nocrymnenus Boimnater’® na Cuer kapthl Visa/Mastercard/Maestro bank npoBepsieT Hanu4ue
y Knunenta Ha MoMeHT mnoctyruieHuss Beimnatsl Cuera kapTbl Mup, OTKPHITOTO B BaIOTE MOCTYHMHUBIIEH
Beimnater'®. Ilpu ero mammuun Bank 3auMciseT NOCTYNMBINKE JEHEXKHBIE cpencTBa Ha Cuer kapThl Mup. Ilpu
Hasmuny y Knnenra Ha MoMeHT 3auncienust Heckonbkux Cueros kapt Mup, bank 3auuciser cpeacrsa Ha Cuer
KapTbl Mup, OTKpHITHIH ¢ Oosnee mo3mHei nmatodl. Ilpm orcytctBum y Knumenta Cuera kaptel Mup, bank
nposepsieT Hanmune y Kiventa Ha MomeHT noctymienust Boimuater Cuerta 6€3 KapThi'®, OTKpPBITOTO B BaTIOTE
noctynuBmed BemmaTel. [Ipu ero Hamwmumum 3aumcisier moctynuBinyio Bemmmary ma Cuer 0e3 kaptel llpm
Hanmunu y Knmenta Ha MOMeHT 3auucienns Heckonbkux CueToB 0e3 kapTel, bank 3auncinser cpencrsa Ha Cuer
0e3 KapThl, OTKPHITHIH ¢ OOJIEe MO3AHEH TaTOM.

[Ipu orcyrcTBun y Kitmenta Ha MmoMeHT noctyrierns Beimuater Cuera kaptel Mup u Cuera 6e3 kapTsl, bank He
MO37HEee paboyero JHs, CICAYIOIIEro 3a JHEM IOCTYIUICHUs Brwliathkl, oTkpbiBacT KIMEHTY TeKylIuid cueT B
Bammote Poccuiickoit denepanmu win cOeperaTeNbHBIA CIET B MHOCTPAHHOH BaIIOTE, B 3aBUCUMOCTH OT BaJIIOTHI,
B KOTOPOU mocTymnuia BeimnaTa, u 3aunciseT NOCTYNUBIIYIO BeImiaTy Ha 3TOT cuer.

006 otkpeiTHN OaHKOBCKOTO cueta bank mHpopmupyer Kimenta B SMS-cooOrienny, HampaBiIeHHOM Ha HOMEpP
MobusHOTO Tenedona Kinmnenra.

[Ipu Hanmu4uu BO3payKeHUI HA OTKPHITHE 0AaHKOBCKOTO cueta KimeHT 00s3aH He3aMeUIUTENBHO YBEJOMHUTEH 00
stoM bank. OtcyrcTBHe Bo3pakeHHI KineHTa OTHOCHTENBHO OTKPBITUS €My CueTa, MPHU3HAETCS BBIpAKEHHEM
Boyi Kiimenra Ha OTKPLITUC 0AaHKOBCKOI'O CUETa U 3a4HCIIEHUE Ha HETO HOCTynHBHICﬁ BrimaTel.

3.4. Ha octarok nenexsbix cpencts no Cuety KapThl mpolieHThl HE HAUMCISAIOTCH, 32 UCKITtoYeHrneM C4eToB
Kaprt, ykazannsix B 11.3.5 YcmoBwuii.

3.5. Ha ocrarok nmeHexHbIX cpenctB, Haxomsmuiics Ha Cuere Kapter Coepbank — Maestro «CormansHas,
MUP Commanbaas u MasterCard Standard «CoruanbHas» bBeckoHTakTHas, Ha KOTOPBIA IPOU3BOIAMTCS
3a4MCIIeHHE MEHCHiT U MHBIX COLMAIBHBIX BBIILIAT, BHIIAYMBaeMbIX [lencuonnbiM opranom'®’, Bank Hauuciser
IPOLEHTHI B pasMepe 3,5% romosbix %,

103 [Tpu HANMYMM TEXHHYECKOH BO3MOKHOCTH

104 Bimnata — JeHeXHBIE CPEICTBA B PYOJSX WM MHOCTPAHHON BAJTIOTE, MOCTYIAIONINE HA cueTa (pU3MUecKuX JHIl B BaHKe B KauecTBe
BBHIIIJIAT 32 CUET CPEACTB OIOIHKETOB OrOKETHOH cucteMbl Poccmiickoit Penepannu, mpeqycMOTPEHHBIX dacTsaMu 5.5 u 5.6 crateu 30.5
OGenepansHOoro  3akoHa «O  HaOMOHANBHOM  IUIaTeXXKHOH  cucreme» oT  27.06.11 Ne 161-®3 (Hampumep, IeHEXHOE
coJiep)KaHHe/BO3HArpakieHNe/ TOBOJIBCTBHE TOCYAAPCTBEHHBIX CIYXKAIUX; OIIaTa TpyJaa pabOTHUKOB (TepcoHana) roCyAapCTBEHHBIX U
MYHHIUNAIBHBIX OPTaHOB, YYPEXAEHHH, rOCY/lapCTBEHHBIX BHEOIO/UKETHBIX (DOHIOB; rOCyAapCTBEHHBIE CTUIICHINH; NEHCHU M WHbBIC
COIMaNbHBIC BBIUIATHI, OCYIIECTBIEHHE KOTOPHIX B COOTBETCTBHM C 3aKOHOJATeNnbcTBOM Poccuiickoit denepauny OTHECEHO K
kommeteHiun [lencnonHoro gouma Poccuiickoit deneparinu; e:xxeMeCIIHOE TTOKU3HEHHOE COJICPIKaHNE CYICH ).

105 3nech W janmee MOWCK CYETOB OCYIIECTBISAETCS B TIPENENax TEPPUTOPHATBHOTO OaHka, re Bemercs Cuer KapTel mocTyruieHwms
BoimuiaTsr.

106 Cyer Ge3 kapThl — GAaHKOBCKHMIA CUET, He MPeayCMATPUBAIONIMI OCYIIECTBICHHE OTEpaIuii ¢ UCTOJIb30BaHUeM KapThl, OTKPBITHIM Ha HMs

KnuenTa. bank oTkpeiBaet crieayroniie Buabl C4eToB 6e3 KapT:

B BamoTe Poccuiickoii ®eneparun: Bkinan «/lenosur Coepbanka Poccum» ¢ BO3MOXKHOCTBIO OCYIIECTBICHHSI NMPUXOJHBIX M PACXOIHBIX

onepaunii, Brian «Jlo BocTpeboBanms CoOepbanka Poccum», Brimag «YHuBepcanbHblii COepOanka Poccum», Tekymmid —cuer,
«CoOeperaTenbHbIi cueT;

- B MHOCTpaHHOii BaoTe: «COeperaTenbHbIil cueTy.

107 TTencuonuwlit opran — IleHcronHbIH (ong PD M meHcHOHHBIE MoApaszieneHus MUHHCTepcTBa 060poHBI, DenepaabHON CIyKObI
6e3omacHocTr Poccuiickoit @enepanun, OenepanbHoil ciy:kObl UCTIOIHEHUST Haka3aHUil, MUHHCTEpCTBa BHYTpEeHHUX Aen Poccuiickoit
®Denepanun, CneacrtBeHHoro komutera Poccuiickoit denepanun, I'enepanbHoil npokypaTypsl Poccuiickoit denepanuu, denepanbHoi
TaMO>KEHHOI CITyKOBI.

108 TIpu BO3HMKHOBEHMH HANOrOOONAraeMoro noxona baHK mcumcnser, ymepxuBaeT u mepednciseT co Cuera KapTol B GromkeTHYIO
cuctemy Poccuiickoit ®eneparum CyMMBI Hajlora Ha JOXOJBI (M3WYECKHMX JHI], IOJICKAIIET0 YAEpKaHWI0O B COOTBETCTBUH C

JIEHCTBYIOIMM HAJIOT'OBBIM 3aKoHOAaTebcTBOM Poccuiickoit denepanuu.
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3.6. IIporieHTEI Ha CyMMy HIEHEKHBIX cpeAcTB, Haxoxsmmxcs Ha Cuere Kapter COepbank — Maestro
«CormmansHas», MUP Coumansaas u MasterCard Standard «ConuansHas» beckoHTaKTHAas HAYMCIAIOTCS UCXOIS
13 KaJCHIAPHOTO KOJUYECTBA JTHEH B TOIY CO JIHA, CISAYIOIIETO 32 JIHEM IOCTYIUICHUS JICHEKHBIX CPEJCTB Ha
st Cuera Kapr. Beimiata mporieHTOB OCYIIECTBISETCS MO HCTCUCHHE KAXKIOTO TPEXMECSYHOIro IepHoa,
ompenenseMoro ¢ natel oTKpbITHsS Cuera Kapter Coepbank — Maestro «CommansHasy, MUP ComnuansHas u
MasterCard Standard «ConmansHast» beckoHTakTHAs.

3.7.  baHK UMeeT mpaBo MpH MOJYYCHUH MH(POPMAIMK OT MpeaNpusITHs (OpraHu3anru)/ y1eOHOro 3aBeleHHs,
¢ KoTopeiM y Banka 3akmouen 3apriathbiii 10roBop’®, o HeoOxomumocTH Bbimycka KapTel s 3aducieHus
3apabOTHOM TIaThl, CTHIIEHMH | T.1., HanpaBuTh '’ Kimenty CoobuieHue 1ist IOATBEPIKACHHUS C TIPEITIOKEHUEM
JaTh coriacue (MOpydYeHWE) Ha TMepedady HOaHHbIX O HoMmepe aelctBylomero Cuera Kapter Kimenta
OpeanpusITHio (OopraHuzanuu)/ yd4eOHOMY 3aBEICHHIO B LENAX 3a4MCICHUS Ha Hero 3apaboTHOM TIaTh,
CTUIEHANH M T.A. U OU(POBBIM KOIOM JUIS MOATBepXkJIeHHs KimeHToM ykazaHHOTO coryiacus (TIOpydeHwus).
Knuent maer cBoe cornacue (mopy4eHue) B mOpAaKe, ycTaHOBIeHHOM 11.9.34 VcioBuii.

3.8.  Kapra mnpusnaercsa’™ o6cnyxuBaeMOil B pamkax 3apIUIaTHOTO JIOrOBOpAa IIPU  YCIOBHH, YTO C
MpennpusiTieM (opraHu3anueil)/yueOHbIM 3aBe/leHHeM 3aKitodeH 3apIUIaTHBIA JOTOBOP, MPeayCMaTpUBAIOIIHIA
BbITycK KapTel, cootBeTcTBYIOWIE Buny Kaptel KnueHTa, u B OTHOIIEHUN KOTOPOU:

- Knuenrom mano cornacue (mopydeHue) Ha nepenady bankom gaHubeix 0 HOMepe Cuera KapThl B 1emsx
3a4KCIICHUS Ha HETO 3apabOTHOM IIaThl, CTHTICHMH U T.JI. B COOTBETCTBUH C 11.3.7 Y CIOBHIA, UITH

- nmomydyeHa WHGOpMAIUs OT NpPeanpusaTHs (OpraHW3aluM)/y4eO0HOTO 3aBEIeHHS O HEOOXOIUMOCTH
ucnoip3oBanus Cuera KapTel Juist 3aunciieHUs Ha HEro 3apabOTHOM IIaThl, CTUIICHIUHN | T.JI.

3.9. bank wumeer mpaBo cmuckiBaTh co CyeTa CyMMBI, TOIJCKAIIHE CIHHUCAHUIO B COOTBETCTBUU C
JEHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoil denepauuu.

3.10. Ilpwu coBepiiennu Onepanuii B BaIroTe, OTIMYHON OT BamtoThl Cueta KapThi:

3.10.1. criucanme cpeactB co Cuera Kaprtel/ 3auncnenue cpencte Ha Cuer KapTbl mpom3BoOIuTCS Ha CyMMY
Onepanuy, nepecuntanHoil B Bamory Cuera Kaptel, B cootBerctBuu ¢ Tapudpamul!? mo xypcy Banka''® u/mmm
IUIATE)KHOM CHCTEMBI, ACHCTBYIOLIEMY Ha MOMEHT O0pa0OTKM IUIATeXHBIX JIOKYMEHTOB Mo Ormepamy,
nocTynuBIIuX B baHk, 3a uckmouyennem Oneparuii, ykazanubix B 11.3.10.2.

Kypc mepecdera, nmeiictByromuii Ha MOMEHT 00paOOTkM BaHKOM TOCTYNMHMBIIMX TUIATEKHBIX JOKYMEHTOB IO
Omnepauru, MOXKET HE COBIAJaTh C KypcoOM IepecueTa, ACHCTBOBABILUM IIPH €€ COBEPIIEHUHU (TPH MPOBEICHUN
ABTOpH3allMH), YTO MOXET MOBJEYh PA3HUIy MEXIYy CyMMOW, Ha KOTOPYIO YMEHBIIECH/YBEIUUEH PACXOIHBIH
JUMHT IO KapTe B MOMEHT coBepuieHus Onepanmu, U cyMMoH, dakrtuuecku cnucaHHod co Cuera Kaptsl/
3ayucinenHoii Ha Cuer Kaprtel. KypcoBas pasHuia, ecniu OHa BO3HUKaeT, chuckiBaerca co Cuera
KapThl/3aunciisieTcs Ha CYeT KapThl B MOMEHT 00pa0OTKH TUIATEKHBIX JOKYMEHTOB 1o Orepaliuy, MoCTyMUBIINX
B bank, B cucreme baHka u He MOXeT OBITh IPEIMETOM NPETEH3UHU cO cTOpoHbl Jepxkartens. [lepxarens MoxeT
03HAKOMHUTHCS € JaToi coBeprneHus Onepanuu (1atoit ABTopu3anmu) U Aatoi ee crnucanus co Cuera KapTer B
OTYeTe.

3.10.2. nepecuer B Bamory Cuera Kaprel mpoumssoautcs mo kypcy bankal, nmeiictByromemy Ha MomeHT
coBepuienns Omeparuu (Ha MOMeHT ABropusanuu) 1o OnepanusaM MPUEMa/BBIIAYN HAJIUYHBIX JIEHEXKHBIX
CPEJICTB B MOJpasielieHusX U OaHkomarax baHka, IepeBojia JCHEKHBIX CPEICTB B YIAJEHHBIX KaHalax
00CIyKHBaHUs Ha cueTa (DU3MYECKUX JIMI, OTKPHIThIE B Bamke, mo wupM OrnepanusM, MepedeHb KOTOPHIX
pasmernieHn Ha OdunmanpHOM caiite baHka.

109 3apnnaTHBI IOrOBOP — JOTOBOP O MPEIOCTABIEHMH YCIYT B paMKax 3apIUIaTHBIX MPOEKTOB, 3aKIOUEHHBIH MeXay baHkoM H
npennpusTieM (opraHusaryeii)/y4eOHbIM 3aBeJCHHEM.

110 [Tpu HaMMYUN TeXHUYECKOH BO3MOMKHOCTH.

111 [Tpu HanMUKK TEXHUYIECKOH BO3MOKHOCTH.

112 TToppo6ras mHpOpMAanKs 0 TIpaBuIax nepecdera (konBepcnn) Onepanuii u3noxkena B Tapudax u pasmenmiena Ha OpuuansHOM caiiTe

banka.

113 Pudopmanus o kypce banka pasmernena Ha OpuiuansHom caifte Banka.
114 Pudopmanus o kypce Banka pasmernena va OpunuansHom caifre banka.
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3.11. bBaHK OCYHISCTBIAET 3aUMCIICHHUE IEHEKHBIX CPEACTB, MOCTYNUBIIMX Ha CueT, HE MO3JHEE MIHS,
CJICTYIOIIETO 33 THEM TIOCTYIUICHHS B baHK COOTBETCTBYIOMIETO IHIATE)KHOTO TOKYMEHTA.

3.12. KimeHT 00s13aH Bo3MecTUTh baHKy:
- TUIATHI, IpeycMOTpeHHbIe Tapudamuy;

- CyMMEBI ormepanuii, coBepmieHHBIX 1m0 Kapre (B T.u. mo [HomomuutensHeiM Kapram) wmm c
WCTIONBb30BaHNEM peKBU3UTOB KapT(bl), B TOM Umciie, CyMMBI 330 bkeHHOCTH 10 Cyery;

- CyMMBI OIEpalfii, COBEPIICHHBIX B HapyUIeHHE HacTosAmero JloroBopa, CyMMbl, CBs3aHHBIC C
MPEeIOTBPAIICHHEM M paccieOBaHHEM HE3aKOHHOTO HCIoib30BaHUS Kapt(pl), a Tarke ¢ NPUHYIUTEIbHBIM
B3BICKaHHEM 33/10JDKeHHOCTH KitmeHTa B COOTBETCTBUH C KANBKYIISALNEH (PaKTHIECKUX PACXO/IOB;

- CYMMBbI onepam/lﬁ, paHec 3a4YMCICHHBIC bankoMm mo 3asgBICHHSAM O CIIOpHBIX OI€panusiax, NpU3HAHHBIM
bankomM B xoz¢e paccicaoBaHuA HeO6OCHOBaHHLIMI/I;

- CYMMBEI, OIIMO0YHO 3aunciieHHble bankom Ha Cyer.

B nensx Bo3memenus Kimmenrom banky cymM, peyCMOTPEHHBIX B HacTOsIEM MyHKTe, KilneHT maer cornacue
(3apanee naHHBIN aknenT) banky u baHk WMeer mpaBo Ha choHcaHue yka3aHHBIX cymMM co Cuera 0e3
JOIIOJIHATENLHOTO aKuenTa Kimenra.

3.13. bank mMeeT mpaBo cnuchIBaTh co CUeTa KapThl U BO3BPATHTH OPTaHy, OCYIIECTBIAIOMEMY IEHCHOHHOE/
COIMAbHOE 00eCHeYeHne, CyMMbI IEHCHI, MHBIX COIMANBHBIX BBIIIIAT M MOCOOWH, M3JHIIHE MEepEYHCICHHBIX
IMOCJIC HACTYIIJICHU A 06CTOHTCHLCTB, TMMOBJICKIINUX MPCKPaICHUE UX BBITJIIATHI.

3.14. TIlpu nocryruenun Ha Cuet KapThl neHexxHbIX cpeacTB Pacxonnsiid mumut no Kapre yBenuunBaeTcs Ha
CyMMy COOCTBEHHBIX cpeAcTB KmmeHTta mpu oTcyTcTBHM 3amomkeHHOcTH 1o Cuery Kaptel, mpemycMoTpeHHON
Horosopom u Tapudamu.

3.15.  [Hepxatens Kapthl 00s13aH coBepmiaTh Onepanuu B npezaeiax PacxoaHoro JimMuTa.

3.16. [doroBop MOXeT OBITh PACTOPTHYT N0 MHUIMATHBE KiMeHTa Ha OCHOBAaHUM 3asBIIeHUS, O(hOPMIICHHOTO B
noapasaeneHuy banka, mpu yciaoBuM morameHus B IIOJHOM oObeme obmieil 3agomkeHHocty no Kapre, a takxe
MpU BBHIIOJHEHUH HMHBIX YCIOBUM, mepeunciieHHbIX B 1 3.12 Ycnoswmii. [lpu pactopxenun JoroBopa miatsl,
yZAep>KaHHbIE B COOTBETCTBUH ¢ Tapudamu He BO3BpAILAIOTCS.

3.17. Ilpm nmonmaue Kimentom/ IlpencraBurenem 3asBieHus o 3akpeiTuu Cuerta Kaptel bank ocymectsuser
6nokupoBKy Beex Kapr, BeimymieHHbIx k Cuety Kaptol. 3akpeitne Cuera KapThl pOU3BOAUTCS P BBITTIOJIHEHHN
yCIIOBHH, yKa3aHHBIX B 1.1.6 YcnoBuit He mo3nHee 30 (TpuaaTH) KaJleHAAPHBIX JHEH ¢ IaThl OJIOKMPOBKU BCEX
Kapt, oTkpbITBIX K 3akpbiBacMoMy CueTy KapTsl, Wiin McTe4eHHs CPOKa UX JEMCTBHUS.

Breigaua ocratka neHexHBIX cpeAcTB co Cuera KapTel ocymiecTBisgeTcs NMpH Mojade 3asBICHUS O 3aKPHITHH
Cueta Kaptsl B noapaznenennu banka, ecnu BblJjaua JEHEKHBIX CPEJCTB MPSIMO HE 3alpellieHa WM OrpaHuYeHa
3akoHoAarenbecTBOM Poccmiickoit ®epepauun/ npu 3akpeitun Cuera Kaptel, npu stom Kiment/ ero
npeacTaBuTeNh 00s3yeTcs B Aaty 3akpbitusi Cuera KapTel oOpaTuTthest B mojpaseneHue banka mist mpoBeaeHust
OKOHYATEJbHBIX B3aUMOPACUETOB U MOIYYEeHUS MOATBEPKAeHH 0 3aKkpbITiH Cueta KapTsl.

3.18. 3akpseiTre Cuera KapThl MpoU3BOUTCS NIPY BHIMOJHEHWH BCEX YCIOBUI, yKa3zaHHBIX B 11.1.6 YcnoBuii He
no3anaee 30 (TpuaLaTH) KaJeHIapPHBIX JHEH:

3.19. baHk umeeT mpaBo B OJHOCTOPOHHEM Mopsiike pacToprHyTh JoroBop u 3akpeith Cuer Kaptel mpu
OJTHOBPEMEHHOM BBITIOTHEHUH CIEAYIOUINX yCIOBHM:

- MIpH OTCYTCTBHH B TeUEHHUE MocieqHux 2 (1Byx) et ocratka no Cuery Kaptsr;
- npu orcyTcTBun Onepanuii no Cuery Kaprsr,
- MIPH OTCYTCTBHH 3a70ibkeHHOCTH TTo Cuety KapTsl.

Bank yBemomisier [leprkaTenss 0 HAMEPEHUH PACTOPTHYTHh IOTOBOp M 3akpbiTh Cuer KapThl myreM oTIIpaBKd
SMS-coobmienns/Push-yBeqomnennst Ha HOMep Tenedona Jlepkarens/ yBeIOMIICHUS 1O aJipecy 3JIEKTPOHHOU
TIOYTHI, coiepKamuxcs B cucteMax banka. 3akpeitne Cueta Kaptel ocymectsisiercss bankoM B 10601 1eHb IO
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rncreueHun 60 (mectTumecsITH) AHEH co AHS HampaBieHUs bankom [lepkarenio yBEeAOMIIEHUS O PACTOPKEHUH
Horosopa, eciu Ha Cuer KapTbl B TedeHHE 3TOTO CpOKa HE MOCTYIWIN JICHEKHBIE CPEICTBA, OTCYTCTBYET
OCTaTOK M 33JJ0JDKEHHOCTH 110 3ToMy Cuety KapThl.

4. OBEPAPA®T

4.1. bBank B coorBercTBuM ¢ Tapudamu MoxkeT mnpenoctaButh KimeHnty kpeaut B dopme «oBepapad ™
(«oBepapadt») mo Cuery.

4.2. B caywsae mpemocraBienus Kimenty oBepapadra mo Cuery, nuMuT oBepapadTa yCTaHABIMBAETCS
cpokoM Ha | roz ¢ gatel 3aKmroueHus Jlorosopa 0o Ha MEpUO, OCTAIOIIUICS 0 HCTEUCHUS OUEPEAHOTO roja ¢
naThl 3aKiodeHus JloroBopa, ¢ HEOAHOKPATHBIM IPOJUICHHEM Ha KaXKIbIe MOCIeayromme 12 KaleHIapHBIX
MECSIIIEB.

HpI/I npeaOCTaBJIICHUN JIMMUTA OBCpI[paq)Ta Ha Ka)K)IbeI HOBBIN CpPOK pasMCp IJIaThl 3a OBepnpaq)T, BKJIrOYast

mjiaty 3a HECBOCBPCMCHHOC IIOTallICHUC OBepI[pa(bTa U IUJIaTy 3a IMPCBBINICHUEC JIMMHUTA OBCpI[pa(bTa,
YCTaHAaBJIMUBACTCA B pasMepe, NpEaAYCMOTPECHHOM TapI/I(baMI/I Ha JaTy OpoJIOHTalluu.

Ocratok 3amomkeHHOCTH Ho CyeTy Ha MOMEHT OKOHYAaHHS CpOKa MpPeNOCTaBlICHHs JIMMUTa oBepApadTa
HEPEHOCUTCS Ha CIEAYIOIINH CPOK ¢ IPUMEHEHHEM IUIaThI 3a OBepApadT, AeHCTBYIOIIEH Ha JaTy IPOJIOHTallUH.

bank nadopmupyer Knnenra o6 n3MeHeHHWU NEHCTBYIONMIETO pa3Mepa IiaTel 3a oBepapadT He MeHee yeM 3a 60
KaJICHIApHBIX JHEW 10 JaThl OKOHYAHUS CpOKa MPEJOCTaBJICHHS JIMMUTAa oBepApadTa MyTeM pa3MEIICHUS
ykazanHoi mH(popmanuu B Otuere mo Cuery KapTbl, Ha MHPOPMALMOHHBIX CTEHIAX MOJIpa3jelicHull OaHKa
n/wm Ha OdpunuansHoM caiite banka.

B ciydae Hecornacus ¢ u3MEHEHHEM pa3Mepa IuiaThl 3a oBepapadt, KiimeHnt umeer npaBo oTka3aTbcs OT IUMUTA
oBepapadra mo Cuery, oOparuBmIMCh B moxpasieseHne banka mo mecty BeaeHust Cuera, W IOracuTh
3aJ0JKEHHOCTD 10 CUeTy 10 OKOHYAaHUS CPOKa IMPEAOCTABICHUS IUMHUTA OBepApadTa.

[Ipu orcyrcrBum 3asmieHus Kimenta o0 oTkase oT jauMmuTa OBepapadTa mnpenocTaBieHue KinmeHTy aumwuTa
oBepapadTa Ha HOBBI CPOK C MPUMEHEHUEM IUIATHl 32 OBepApadT, ACHCTBYIOIIEH Ha AaTy MPOJOHTAIUH,
CUHTAETCS COrJIaCOBAHHBIM KiIneHTOM.

4.3.  baHk umeer mpaBo B 000 MOMEHT yMEHBIIUTH WM aHHYJIUPOBAaTh JUMUT oBepiapadrta mo Cuery, c
MUCbMEHHBIM yBenomiieHneM Kiuenra.

4.4, bank moxer oOpaTuthbes k KiMeHTy ¢ npemioxkeHreM 00 yBelMueHHH JMMUTa oBepapadta mo Cuery.
YBenuueHue JuMuTa oBepapad)Ta IPOU3BOAUTCSA MOCIE MOATBEPKACHHUS KIIMEHTOM CBOEro COrjacus ¢ HOBBIM
JTUMHUTOM.

4.5. B ciydae ycranoneHus iumuta oBepapadra mo Cuery pacxoanbsie Onepanyu MpoBOsSTCS CBEPX CYMM,
nMeromuxcs Ha Cyere.

4.6.  llpu obpasoBanuu oBeprapadra Ha Cuere baHk HauMcisieT HA CyMMY 33J0JDKEHHOCTH MPOLIEHTHI C JaThl
OTpaXEHHs ee Ha CCYJHOM cdeTe (He BKIIoYas 3Ty AaTy) O JAThl MOTAIICHHS 330JDKEHHOCTH (BKIFOUUTEIIHHO)
O CTaBKe, ycTaHOBJIEHHOH Tapudamu.

4.7. Knuent o0s3yerca moramark 3af0JbKeHHOCTh o CueTy B mpenenax JUMHUTa oBepapadra, a Takke B
pasmepe, MpeBbILIAIONIEM JUMUT OBepApadTa, B CyMMe, HE MEHee yKa3aHHOH B oTyere 1o CueTy, a TakkKe IUIaThl,
HAYMCIIEHHBIE B cOOTBEeTCTBHU ¢ Tapudamu, He ozaHee 30-TH KaJeHJapHbIX JHEH ¢ AaThl otdyera 1o Cuery.

4.8.  Ilpu BO3HUKHOBEHWH Y JlepkaTenss KapThl SKOHOMHYECKOH BBITOJIBI B BHJE SKOHOMHH Ha Pacxojax Io
BO3BpaTy CyMM OCHOBHOTO JI0JTa W/WJIM NMPOLEHTOB IO HEMY B CiIy4ae HEHCIIOIHEHHWS MM HEHaJJIe)Kallero
UCTIONIHEHHS 0053aTeNbCTB M0 KPEJUTHOMY JOTOBOPY OHA IOJJICKUT HAIOTOOOJIOKEHUIO HAJOTOM Ha JOXOIBI
(pM3UYeCKUX IJIMIl B TIOPSAAKE, YCTAaHOBIEHHOM JEWCTBYIOIIMM HAJOTOBBIM 3aKOHOAATEIhCTBOM Poccuiickoin
®denepannn

Bauk o00s3an HUCYHUCIINTL, YJACpKaTb W YIUIATUTH B 6IO}_I)KGT CyMMY HaJIOra Ha J0XOJbL (bHSI/I“ICCKI/IX JIMII,
HUCYHCIICHHYIO C O0XO0Ja, IMOJYYCHHOI'O KauenTom. HpI/I HCBO3MOXXHOCTH B TCYCHUE HAJIOI'OBOro Imne€puoaa
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yAepKaTh HCYHCIEHHYI0 CyMMy Haiora bank o0si3aH B cpok He mo3fgHee 1 Mmapra roja, CIeayloIIero 3a
WCTEKIITUM HAJOTOBBIM MEPUOJIOM (KaJICHIAPHBIM TOJIOM), TUCEMEHHO cO0OIMTh KITMEHTY 1 HAlIOrOBOMY OpraHy
[0 MECTY CBOETO y4eTa O HEBO3MOXKHOCTH YAepKaTh HaJIOT, 0 CyMMax J0X0/a, ¢ KOTOPOTO HE yAep)KaH HaJor, U
CyMMe€ HeyIepKaHHOIO HaJora.

Knunent o6s3an B cpox He mo3anHee 30 ampenst roaa, CleQYIOLIErO 3a MCTEKIINM HaJOTOBBIM IIEPHOAOM
(kameHmapHBIM TOJOM), CAaMOCTOSTENIEHO TPEAOCTABUTH B HAJIOTOBBIM OpraH 1O MECTy CBOETo y4eTa
(>KuTENHCTBA) HAJOTOBYIO JACKJIAPAIIUIO O MOJTYYEHHOM J0XO0JE U B CPOK He mo3aHee 15 urofs rona, ciaeaylouiero
32 MCTEKIINM HAaJOTOBBIM MEPHOAOM (KaJIeHIAPHBIM TOAOM), YIUIATUTh HAJOT HAa JOXOMBI (PU3UUECKHX JIHII,
paccYMTaHHBIM ¢ CYMM MOJTY4YEHHOTO 10X0/a.

4.9.  3a HecBOEBpPEMEHHOE MOTAIICHHE 3aJ0DKEHHOCTH 1Mo CUeTy B3MMaeTcsi HEYCTOHKa B COOTBETCTBHU C
Tapudamu. Cymma HEyCTOWKH HaYMCISIETCSI HA OCTATOK IMMPOCPOYEHHOTO OCHOBHOTO JIOJTa M PACCUUTHIBACTCS C
JaTtbl 00pa3oBaHMs MPOCPOUEHHOHN 3aJO0DKEHHOCTH (BKJIIOYAs 3Ty JaTy) A0 JaTbl BHECEHHUS IUIaTexka (He
BKJTIOUAs 3Ty JIATY).

4.10. 3aj0mKeHHOCTh, BO3ZHHMKAMOMAs Npu coBepiieHuu Jlepxkarenem Omnepanuii B cyMMe, MPEBbIIIAONICH
octaTok Ha Cyere, moramaercsl 3a C4eT BHECEHHBIX (3auncieHHbIX) Ha Cyer cpeAcTB (B T.4. HAYUCICHHBIX I10
CUETy MPOLIEHTOB) B CIEAYIOLIEH ouepeHOCTH:

- Ha BO3MEILEHHE IUIaT, IPeayCMOTPEeHHBIX Tapudamu;

- Ha BO3MEIIIEHHE TUIATHI 32 HECBOEBPEMEHHOE IoraiieHne oBepapadra;

- Ha BO3MEIIIEHHE TUIATHI 32 MIPEBHIIICHUE pa3Mepa pa3pelieHHOro oBepapadTa;

- Ha MoraleHue IPOCPOUCHHBIX IPOLIEHTOB 3 pa3peLIeHHbIN oBepapadT;

- Ha oraieHe IpOLEHTOB 3a pa3peLIeHHbIN oBepapadT;

- Ha MoralieHue 33JI0JHKCHHOCTH 0 MPEBBIIICHHUIO JIUMUTA OBeppadTa;

- Ha MoraiieHre IpOCPOYECHHOH 3a10JDKEHHOCTH IO pa3pelieHHOMY oBepapadry;
- Ha MoralieHre CyMM pa3peIIeHHOro oepapadTa.

4.11. KuwueHT BrpaBe B J1000€ BpeMs O0TKa3aTrhes oT oBepapadTa mo CueTy, noaaB B baHk COOTBETCTBYIOIIEE
3asiBJIEHUE U MTOTacHUB 33/10JKEHHOCTH 1o Cyery.

412. llpm HEUCHONHEHHMM WIM HEHaAJekameM wHcnoinHeHun KimeHToM o00s3aTenscTB 1O OIuIate
00s13aTENBHBIX IJIaTeKeld W HaJIWYMH TPOCPOYCHHON 3aJ0JDKEHHOCTH Mo Kapre bank wumeer mpaBo 0e3
yBepomiienus Knuenra:

- nopyvarb TpCTbUM JIMIIAM HA OCHOBAHUH AIrCHTCKUX HWJIM HWHBIX NOTOBOPOB, 3aKJIHOYCHHBIX bankoMm ¢
TPETbUMH JIMLIAMHU, OCYHICCTBIISATH ,Z[eﬁCTBPIH, HaIlPpaBJICHHBIC Ha IIOralICHUC I[epmaTeneM HpOCpO‘{eHHOﬁ
3aJ0JDKCHHOCTH I10 KapTe,

- MPEIOCTABIATh TPETbUM JIMIIAM B COOTBETCTBHMU C YCIOBUSIMH areHTCKMX WIM HHBIX JOTOBOPOB
nHGOPMALIMIO M TOKYMEHTHI, OATBEepkAaone npasa banka no JloroBopy, B TOM 4uClie O MPEJOCTABICHHOM
Knuenty numure kpenuta mo xapre, pasmepe 3aa0pkeHHOCTH KineHnTta no kaprte, ycnoBusax JloroBopa, a Takxke
nHpopmaruio o KitneHre, B TOM 4MCIIe COEPIKAIIYIO €ro MepcOHaIbHbIC JaHHbBIE.

5. HH®OPMHPOBAHHUE OB OIIEPAIIMAX, COBEPIHEHHBIX 1O CHETY

5.1.  HudopmupoBanume [epxkarens o0 Omnepanusx TMOPOU3BOJUTCS IyTeM MpeAoCTaBieHus baHkoMm
Jepxkaremo exemecsuno Otuera mo cuery (manee-Otuer) mno mecty Benenmst Cueral®. JlomommurenbHO
nH(GOPMHUPOBaHUE O COBEpIICHHBIX Omepanusax ocyllecTBiseTcs baHkoMm B mopsjke, ykazaHHOM KimeHToMm B
3asBICHUU:

- myTeM HampasieHns OTdera Ha yKa3aHHBIN Jlep)kaTeneM IeKTPOHHBIN ajpec;

- myteM nonyderns Otuera B cucreme «CoOepOank Onmaiin» g lepxarenei, MOIKITIOYEHHBIX K yCIIyTe.

115 Tatoit Otuera sBIsETCA NEeHL Mecsua, ykasanubii Ha [IMH-konBepTe B cTpoke «Jlata oTueTaw; o KapTam, BbimyckaeMmbiM Ge3 TTHH-
KOHBepTa — J1aTa, yka3aHHas Ha yeke perucrpauuu [11H.
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5.2.  Bauk ocymectBiser otnpaBky Jlepxkaremo SMS-coobinenus/Push-yBenomiienuss 1o Kakiaou
COBeplIEHHOM onepanuu 1o Kapre, mojakitoueHHoM K Yciayre YBeIOMIICHHS 10 KapTe.

5.3. [epxatens o0s3yeTcs MpEIIPUHAMATL BCE OT HErO 3aBUCAIICE B LENAX MONYYCHUS WHpopMaiumu 00
Oneparnusix, HamnpaBisiemoli bankom B coorBercTBuM ¢ m.i.5.1 u 5.2 VYcioBuii, u cornamaercs ¢ TeM, 4TO
yKa3zaHHas WHPOpPMAIHS B JIOOOM cllydae CUHUTACTCS MONYYCHHOW MM B HauboJjiee paHHHH MO0 BPEMEHHU CPOK B
3aBUCHUMOCTH OT CII0c00a HHPOPMHUPOBAHUS:

- C JaThbl NOJYUYCHUA I[epmaTeneM OT‘lCTa, HO HE IMo31Hee 7-T0 KaJICHAAPHOTO JHA C OaThbl OT‘lCTa;

- ¢ matel nomydenus Jlepxarenem SMS-coobmmenus/ Push-yBenomienust barnka, HO He mo3/Hee 3-X 4acoB
¢ MoMmeHTa oTmpaBku SMS-coobmenus/ Push-yBemomnenns bankom (1o maHHBIM MH(QOPMAIMOHHONW CHCTEMBI
Bbanka).

5.4.  Kiment moxer oopartuthcs B bank mo mecty Bepenus Cuera i H3MEHEHHS CIoco0a MPe0CTaBICHUS
Otduera B TeueHHWe cpoka jeiictBua KapTel wim M3MEHHTH CIoco® IocTaBku 4depe3 cuctemy «CoOepOaHk
Omnnaitn»!®,

5.5.  baHK He HeceT OTBETCTBEHHOCTH 3a MCKakeHne OT4yera WM HeCAHKIIMOHUPOBAaHHBIN TOCTYI K HEMY MPH
nepeaade no cetu MHTepHET Ha yKa3aHHBIA JlepKaTesleM RJIEKTPOHHBIM aJpec, a TAKXKE 3a HECBOEBPEMEHHOE
nonyuyenue Jlepxarenem Otuera. B cinyuyae HemomyueHuss Otyera, HampaBlIeHHOro mno cetu HWHTepHeT
Hepxarens noimkeH oopatutbes B bank. Ecnu [epxkarens ykionsercs ot noiaydeHus Oryera, bank cuuraer, 4to
Kiment 611 HagIexammM o6pa3oM npouHpopMupoBad 06 Onepanusx 1mo cueTy.

5.6.  O6s3anHocTh banka mo wHMopMupoBaHuio Jlepkarens o coBepmieHHBIX Ormepanusax CYUTaeTcs
WCTIOJIHEHHOH TIpU HanpaBJIeHUH YBEJOMIJICHHUS O coBeplIeHHbIX Ornepanusx B COOTBETCTBHH ¢ 11.5.1 w/mmu 11.5.2
YcnoBuii coriiacoBaHHbIM ¢ JlepikareneM crocooom.

5.7.  [epxatens BrpaBe oOpatuThes B bank as momydenus OTuera 3a qr000# Mepro BpeMeHH, HO He Ooee
4yeM 3a rnocieganue 12 mecsies.

5.8.  Jlepxarenb umeer npaBo nojaTh B baHk nuckMeHHOE oOparieHue 1o cropHoi Onepanun (IpeTeH3HI0) B
teuerne 30 KameHAapHBIX AHeH ¢ matel OTuera mub0 B TeueHue 60 KaJeHIAPHBIX JHEH C JaThl COBEPIICHUS
Onepanuu. Henonyuenue bankom ot JlepxaTernst NpeTeH3UU B YKa3aHHBIM CPOK O3HAYAET coriiacue Jlepxarens ¢
Onepanusmi.

5.9.  bBank He HeceT (puHAHCOBYIO OTBeTCTBEHHOCTh MO Omepanun ¢ Kaproil, ociopennoii [lepkarenem, B
ciryyae ecnu Jlepxarens He yBenommil baHk o HecaHKIMOHMPOBaHHOW UM Onepanuy B CPOKH, YCTaHOBIJICHHBIE
1m.2.21 YcinoBwid.

5.10. bBank paccmarpuBaeT 3asBIIEHHE O TNpPETEH3WH, a TaKke uHpopmupyer KimeHta o pesyinbraTax
paccMoTpeHust 3asBiieHUs 1o TpeOoBanmio Kimmenta B Teuenue 30 KaleHAApHBIX JHEH CO JTHS TOMYYCHHS
3asiBIIEHUS, a TaKke B TeueHHe 60 KaJleHJapHBIX JHEeW co JHs MOIYYeHUs 3asiBICHUS MIPHU UCIIOIb30BaHNN KapThl
JUTSI TPAHCTPaHUYHOTO TIEPEBOIa ICHESKHBIX CPENICTB.

5.11. Bo3MemieHue IEHEXHBIX CPEACTB IO cIOpHBIM OnepanusM OCyIIecTBiseTcss baHKOM 1o pesyibraTam
paccMoTpeHus npeteH3un lepkaTens.

6. COBJIOAEHUE 3AKOHOJATEJbCTBA

6.1. B cooTBeTcTBUM ¢ ACHCTBYIOIIMM 3aKOHOJATEIHCTBOM baHK mmeeT mpaBo TpeboBath oT Kimenra
MPeIOCTaBIIEHNs JOKYMEHTOB (KON JOKYMEHTOB) IO TPOBENECHHBIM C HCIONb30BaHueM KapT(bl) pacueTHBIM
orepanysM B WHOCTPAHHOM BAJIOTE, WHBIM OIEPALMAM C IEJIbI0 OCYIICCTBICHHUS KOHTPOJBHBIX (PYHKIIHH, a
KiueHT 00s13yeTcst Ipe0CTaBiIsTh HEOOXOAMMBIE IOKYMEHTHI 110 TpeboBanuio baHka.

6.2.  Jlepxarenp oOsi3yercss He UCHoib30BaTh KapTy i coOBepIIeHMs OINEpanyif, HpOTHBOpEYaIInX
JefcTByIONIEMY 3aKOHOaTenbCTBY Poccuiickoit deneparym.

6.3. CrpaxoBaHWe JACHEKHBIX CpEACTB, Haxoasmmxcs Ha Cdere, OCYIIECTBISCTCS B COOTBETCTBUU C
(benepanbHBIMU 3aKOHAMU.

6.4. I[epmaTem, O6H3y€TCH HC MPOBOJAUTH IO CUHETAM KapT oOIlCpalur, CBA3AHHBIC C Hpe,I[HpHHHMaTeHBCKOﬁ
JCATCIBbHOCTBIO.
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6.5.  Bauk Brpase:

6.5.1. TlomyuaTh B ciy4asx W TOPSJIKE, IPETYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATENLCTBOM, OT KimeHTa
nH(pOPMAITUIO, HEOOXOJAMMYIO B IIEJSX BBISABICHHUS JIMIl, HA KOTOPBIX PACHpPOCTPAHSCTCS 3aKOHOIATEILCTBO
WHOCTPAaHHOTO TOCYJapCcTBa O HAJOTOOOJIO)KEHUH HMHOCTPAaHHBIX CYETOB (Jajiee - WHOCTPAHHBIH
HAJIOTOIUIATENBINUK), H HACHTHDHUIIPYIOIIYIO €r0 B KA4eCTBE HHOCTPAHHOTO HAJIOTOTIIATEIBIIHKA.

6.5.2. OcymecTBnsaTh mepeqady WHOCTPAHHOMY HAJOrOBOMY OpraHy W (WJIM) HMHOCTPaHHBIM HaJlOTOBBIM
areHTaM, YIOoJHOMOYCHHBIM HHOCTPAHHBIM HAJIOTOBBIM OPTaHOM Ha yJIep)KaHUE HHOCTPAHHBIX HAJIOTOB U COOPOB
(manee - WHOCTpaHHBIA HAJIOTOBBIA opraH), LlenTpamsHOMYy Oanky Poccuiickoit ®@enepanmu, ¢eneparbHOMY
OpraHy WCIIOJHATENBHON BIIACTH, YIOJHOMOYEHHOMY Ha OCYIIECTBIEHHE (QYHKIHHW MO IMPOTHUBOAEWCTBHUIO
Jieranu3aniyi (OTMBIBAHHIO) JIOXOJOB, IMOJYYEHHBIX MPECTYIMHBIM IMyTeM, W (WHAHCHPOBAHHUIO TEPpPOpH3Ma,
(denepanbHOMY OpraHy MCIOJHUTEIILHOM BIACTH, YIIOJIHOMOYCHHOMY Ha KOHTPOJIb U HAA30p B 00JIACTH HAJIOTOB
u cOopoB, MHPOpPMAMK, MOATBEp)KAAromeld, 4yTo KIIMeHT sBIseTCSs WHOCTPAHHBIM HAJIOTOILIATENBITUKOM.
[lepenaBate wuH(popManmio bank BmpaBe TONBKO TpH COOMIOAEHHHM TPeOOBAaHHMI 3aKOHOAATENbCTBA H TPH
nmosiyueHUM oT KimeHTa - WHOCTPAaHHOTO HAJIOTOIUIATEINBIINKA COTJIACHs Ha Iepenadyy HHGOpMaluu B
WHOCTPaHHBII HAJIOTOBBIN OpTaH, KOTOPOE SBISIETCS OHOBPEMEHHO COTJIACHEM Ha Tiepefady Takold WHpOopMaIliu
B llenTtpanmeubrii  Oank Poccuiickoit ®emepammm, QemepadbHBIA  OpraH  HCIOJTHUTEIBHONH  BIIACTH,
YIOJIHOMOYCHHBIH Ha OCYIIECTBIeHHE (YHKIMU MO MPOTHBOIEHCTBUIO Jeranu3aluy (OTMBIBAHHIO) JOXOOB,
MOJTy4YeHHBIX TPECTYIMHBIM TyTeM, W (PMHAHCUPOBAaHUIO Teppopu3Ma, (elepanbHbI OpPraH HCIIOIHUTEIHEHON
BIIACTH, YTIOJTHOMOYEHHBIN Ha KOHTPOJIb W HAA30p B 00JacTH HAJIOTOB M COOpPOB (najee-coriacue Ha mepenady
WHPOPMALIUK B UHOCTPAHHBINA HAJIOTOBBINA OpraH).

6.5.3. Ilpunare pemieHne 00 OTKa3e B COBEPIICHHU oNepanvil (3a MCKIIOUEHHEM Orepanui, yKa3aHHBIX B
moamyakTe 6.5.4 myHkra 6.5 HacTosmuxX Y cnoBwif), OCYIIECTBIIEMBIX B ITOJIB3Y WIH 10 opydeHnto KimmenTa mo
Cuery B cimyyae Hannuusi y baHka 0oOOCHOBaHHOTO, TOKYMEHTAIBHO MOATBEPIKICHHOTO MPEATIONONKEHHUS, YTO
Knnenr sBasercs HWHOCTPAHHBIM HAJIOT'OIIATCIBIINKOM, U HCHIPECACTABICHUA Kaunentom B Teuenue IIsITHaaAUaTu
paboumx mHei#l co mHsS HanpaeiueHuss bankom Kimenty 3ampoca o0 oTHeceHnn KimmeHTa K WHOCTpaHHBIM
HAJIOTOTIJIATENIbIINKAM:

(a) WHGOPMAIUH, TTO3BOJISIFOIIEH OMPOBEPTHYTh MPEIIOI0KEHHE O TOM, YTO OH OTHOCHTCS K KaTErOpHUU
MHOCTPAHHBIX HAJIOTOILIATEIBIITNKOB;

(6) Heo0X0aMMOH HH(POpPMALIUH, HASHTHQHUIUPYIOIIEH ero B Ka4eCTBe HHOCTPAHHOTO HAJIOTOIIIATEIbIINKA;

() cornacust Knrenra (0Tka3a OT NpeAoCTaBICHUSI COIIAcHsl) Ha Iepeaady WHPOpPMAaIUi B WHOCTPAHHBIH
HaJIOTOBBIN OpraH.

6.5.4. TIlpekparuts coBepiieHue onepanuii mo Cyery, BKIOYAs ONEpalyy 10 3a4UCIICHUIO JICHESKHBIX CPEJICTB
Ha CYeT, OTKPBIThIM KIMEHTy — WHOCTpaHHOMY HAJIOTOILIATEIBIINKY, MPH MPUHATHH pPelIeHUs 00 OTKa3e B
COBEpIIIEHUHU OIlepaliii B COOTBETCTBUU MOAIMYHKTOM 6.5.3 myHKTa 6.5 HacToAmmMX Y CIOBUH 32 MCKIIOYCHUEM
TIaTeXxxeld, MpeayCMOTPEHHBIX ab3alamMu BTOPBIM - TSITBIM IyHKTa 2 cratbu 855 I'paskgaHCKOro Kojekca
Poccuiickoit ®enepanuu, MEepeBOJOB JEHEKHBIX CPEICTB Ha OaHKOBCKUM cder KimeHTa - WHOCTPaHHOTO
HaJIOTOIUIATENbIINKA, OTKPBITBIM B APYrodl KPEeAUTHOM OpraHU3alMM, BbIJAYM JIEHEXKHBIX CPEACTB CO CYETa
KineHty - ”HOCTpaHHOMY HAJIOTOILIATEIbIINKY .

6.5.5. Pacropruyts JloroBop B OJHOCTOPOHHEM TIOPSIKE B cilydyae HemnpeaocTaBieHus KineHToM -
WHOCTPAHHBIM HAJIOTOIUIATENBIIMKOM B TEUEHHE IATHAANATH padoumx IHEH mocie nHsA NpuHATAS bankom
penieHns 06 0TKa3e B COBEPIICHHUH Olepannii nH(OPMAIH, HEOOXOIUMOM IS €ro HISHTH(HUKAIINHA B KAUYECTBE
WHOCTPAHHOTO HaJOTOIIaTeNbllnka, ¥ (WIM) B Cllydae HempenocTtaBieHuss KiIneHTOM - WHOCTPaHHBIM
HAJIOTOIJIATENBIIMKOM coryiacusi (0TKa3a OT TPEAOCTABICHUs COTJiacus) Ha Tepenady WHGPOpPMalud B
WHOCTPaHHBII HAJOTOBBII OpraH.

6.6. bank yBemomusier KireHTa O pellieHMH OTKa3aTh B COBEPIICHUHU OIEpPalni, OCYIIECTBISEMBIX B MOJIb3Y
win 1o nopydenuto Knmenrta no JloroBopy, o pelieHHH pacTOPrHyTh J10roBOp B OJHOCTOPOHHEM IOPSAKE, HE
MO37HEE JIHSA, CICIYIOIIEro 3a JHEM NPUHSATHS PEIIeHUS MO0 OCHOBaHUIM, M3JIOXKEHHbIM B 1.1.6.5.3 u 6.5.5
HacToAMX YcnoBui mo aapecy KimeHTa/ampecy 3JIEeKTpPOHHOHM TOYTH/TIO HOMEpPY MOOWIBHOTO TenedoHa,
KOTOphIii ykazaH Kiuentom B 3asBicHuHM JUOO B HMHOM JOKyMeHTE, odopmicHHOM KimeHTOM B paMKax
Horosopa.
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7. OTBETCTBEHHOCTDb CTOPOH
7.1 bank He HeceT OTBETCTBEHHOCTH B Cily4asXx HeBbINoJHeHus JepxkareneM ycioBuid Jlorosopa.

7.2.  Jlepxarenp coriamaercs Cc TeM, 4To baHK He HECeT OTBETCTBEHHOCTH 3a Kakue-mubo cOou B
00CITy’)KUBaHNH, CBA3aHHBIE C 00OpPYJOBaHMEM, CHCTEMaMH IOAAYH SJICKTPOSHEPTHH W/WIN JTMHUK CBSI3U WM
ceTel, KOTOpble 00eCTIeYNBAOTCS, FKCIUTYaTUPYIOTCS /WA OOCIYKUBAIOTCS TPETBUMH JTHLIAMH.

JlepkaTenb TaKKe COTJIAIIAETCS C TeM, YTO BaHK He HEeCeT OTBETCTBEHHOCTH B CHUTYAIIMSX, HAXOMISIIHXCS BHE
cthepsl kKoHTpOJIST baHKa.

8. UBSMEHEHHUE UH®OPMALUU, HABJIIOJAEHHUE U 3AIIUCH

8.1.  Kimenr o6s3yercsa nndopmupoBats bank 00 M3MEeHEHHH NaHHBIX, YKa3aHHBIX B 3asBICHUH (B T.4. Ha
noxydenne JlonomautensHbIx Kapr), B TeueHne ceMu KaJleHIapHbIX THEH ¢ 1aThl UX U3MEHEHUS.

8.2. Hepxatens cormamaerca ¢ TeM, 4YTO baHK BIpaBe OCYIIECTBIISATH BHACOHAONIONCHWE, a TaKke
TEJIC(OHHYIO 3alKMCh B CBOMX INMOMCHICHHMSX M Ha CBOUX YCTPOMCTBax B IENAX OOecleyeHHs OE30MacHOCTH U
HaJuIexKamero oocmyxuBanus Jlepkarens 0e3 ero MOMOJIHHUTEIHHOTO YBEAOMIICHHA. Bupeozamucw u 3ammcu
TeJe(OHHBIX Pa3TOBOPOB MOTYT OBIThH HCIIOJIb30BaHbI B KAYECTBE JOKA3aTENbCTB B MPOIECCYaTbHBIX TEHCTBHIX.

9. SMS-BAHK (MOBWJIbHBIN BAHK) U MPEJOCTABJIEHUE YCJYI'd YBEJOMJIEHUE 110
KAPTE

TepMI/IHBI n OIIPEACICHUSA

9.1.  3ampoc — SMS-coo6menue win USSD-komanna, Hanpasisiemas Jlepxkatenem Kaptel B bank ¢ HOMepa
MOOWIIPHOTO TeJedoHa, 3apernCTPUPOBAHHOTO s foctynma K SMS-0anky (MoOumbHOMY O0aHKY), IS
coBepienus [lepeBoaa AEHEKHBIX CPEACTB WK NONydeHHus HHPopMaryu ot baHka.

9.2. HndopmanuoHHoe coodIeHne — r0boe nHpopMaIMoHHOe coobieHnue banka, otnpasisemoe KineHty
B Buge SMS-coobuienus wm B Buge push-ysenomnenus’t’ (8 MoOunsHoe npmioxkenue banka). OnHOpa3oBble
napoimu (OmHOpa3oBbie KOAb), CoOOIIeHWs [UIsi TOATBEpXKACHUS OTHpaBisitorcs Kmumenty B Bume SMS-
cooOIIeHuiT Ha HOMep MOOMJIBHOTO TenedoHa, 3aperucTPUPOBAaHHbIA AJs HocTyna kK SMS-6anky (MoOuisHOMY
0aHKYy).

9.3. Kox moarBep:KIeHHs — WCIIONB3YEMBI B KadecTBe AHanora COOCTBEHHOPYYHOH MOATHCH HU(PPOBOU
KOJ[ IS moATBepkIeHus1 KiTMeHTOM BHJla ¥ apaMeTpoB yCIyru/onepaliiu, ocyiiecTBieHHoi Kiimentom mpu ero
oOpamenun B Konraktaeiil Llentp banka (Jinbo mpu ocyiecTBiieHnd baHkoM UCXOAIIEero Teje()OHHOTO 3BOHKA
Kmuenty). Konm monrtBepxkaenus Hampasisiercsi bankom B SMS-coolOmeHun (C BHIOM H IapaMeTpaMu
yciyru/onepaiui) Ha HoMep MoOuiabHOro TenedoHa KimeHTa, 3aperucTpupoOBaHHBIM jis AocTyna kK SMS-
6anky (MoOuIbHOMY OaHKY).

9.4. CoobueHue s moaTBep:kAeHns - MHQopManmonHoe coobienue, ornpasisieMoe bankom KimeHty B
Buae SMS-cooOmmeHust Aisi NOATBEPXKICHUS KM ONEpauuii, B TOM 4YHCe A MOATBEPXKICHUS OIepauuii,
COBEpIIIaeMbIX NTOCPEACTBOM HampaieHus 3arpoca. [ moaTeepxkaeHns onepanui KiueHT 1omkeH OTIpaBUTh
c Homepa TenedoHa, Ha KOTOpeld moxydeHo CooOuieHue 111 MoaTBepkIeHHs, B bank orBerHoe SMS-
cooO11eHue, coaeprkaiiee HHpopManuio, ycraHoBIeHHY0 bankom B CooOLIeHnH Ui HOATBEPKACHUSI.

9.5. Ynanennnie kanaybl oocayxuBanus (Y KO) — kananel/yctpoiictsa banka, uepes koropsie [epxaTeito
MOTYT TIPEIOCTaBISITCS YCIyru: YcTpoiicTBa camooOcmyxuBanus banka, «Coepbank Ownnaitn», SMS-6aHk
(MoOwunsHbIN 6aHK), KorTakTHe LenTp banka.

9.6. Ycayra YBeaomiieHusi no kapte — yciayra uHpopmupoBanus Kimenra o0 onepauusx u aBTOpHU3aLUIX
mo Kapram mnocpenctBom SMS-0anka (MoOusabpHOro ©OaHka) wium B MOOWIBHOM TNpUIOKEHHH baHka
nocpeacTBoM push-yeemomiienuid. [ nomydenust YBempomieHuid mo kapre KimeHTy HEOOXOAMMO Haaudue
noKIIoueHns MOOWIBHOTO ycTpoiicTBa K MOOWIBHOW (NMOJABMKHOW paguoTeNeOHHON) CBS3M W/WIH CETH
HutepHet. YBeIOMIECHHS TI0 KapTe HAaNpaBisioTest bankom B Buge SMS-coobmennit n/unn Push-yeemomienuii. .

9.7. Push-yBemomiienne — cooOrnenune, oTmpaBiseMoe BaHKOM C HCIONb30BaHMEM ceTH VHTepHET Ha
MoOuiIpbHOE YCTPOICTBO C YCTAHOBJICHHBIM Ha HeM MOOMIIBHBIM NPUIIOKeHHEM baHka.
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9.8. SMS-6ank (MoOuabHBIIE 0aHK) — yJaJcHHBIA KaHan oOcayXuBaHus baHka, oOecreYrBarOIIni
KiueHTamM BO3MOXKHOCTh HarpariaTh B bank 3ampocsl U mojy4daTh oT banka MH(opMalnoHHbIE COOOIICHUS B
Buge SMS-coobuennit Ha MOOMIBHOM yCTpOMCTBE B J1000€ BpeMs C MCIOIb30BaHUEM a0OHEHTCKOTO HOMEpa
MOJBMKHOW paguoTeneOHHOM CBSI3M, MPeaBapUTeNbHO 3aperucTpupoBanHorol18 B banke ans mocryma k SMS-
6anky (MobumsHOMY OaHKY).

9.9. SMS - coobmenue — TEKCTOBOE COOOICHME, HampaBisieMoe baHkomM Ha HoMep (-a) MOOHMJIBHOIO
tenedona (-oB) Knuenra.

9.10. B pamkax SMS-0anka (MobwibHoro 06anka) Ha MoOwnbHOM ycTpoicTBe KimeHTy mpemocraBiseTcs
BO3MOHOCTB!

- nonyuenus or banka MadopmMannoHHBIX COOOIICHNH;
- oTnpaBky B baHk 3anpocos.

9.11. TIlpenocraBnenue Kimenty moctyma k SMS-6anky (MoOwimbHOMY OaHKy) B YCiayrd YBEJOMIICHUS TIO
KapTe OCYIIECTBIISIETCS B COOTBETCTBHM € JloroBopoM M PyKOBOACTBOM MO HCHONB30BaHHIO MOOMIBHOTO
ycrpoiictBa B pamkax SMS-0anka (MoOunbHOTO OaHka), pa3MellaeMblM Ha caiiTe banka, mpu ycioBum
nonoxkutenbHoi Unentudukanmu n Ayrearuduxanmu Knnenra bankowm.

9.12. Peructpamus, OTKIIIOYEHHE, N3MEHEHHE paHee 3aperuCTPHPOBAHHOTO HOMepa MOOHIFHOTO TeneoHa 1o
Kapre mns mocryma x SMS-0anky (MoOwisHOMY OaHKy) W TIONydYeHHS YCIyrH YBEJOMIICHHUS MO KapTe
OCYIIIECTBIISIETCSI HA OCHOBAaHUH BOJICH3bsIBICHNS KitleHTa cleqyommmu criocodamu:

- B [lompasnenennn banka s perucrpamyy, OTKIIOYEHUS, W3MEHEHHS paHee 3aperHCTPHPOBAHHOTO
HOoMepa MmoOuwibpHOro Tenmedona mo Kapre mis gmoctyma k  SMS-6anky (MoOwinbHOMy OaHKy) W
MOJKJIIOUEHHS/OTKIIIOYeHUS. YCayrn YBemomieHuss 1O Kapre KIHMEeHT NOAMUCHIBAET COOCTBEHHOPYYHOM

HOJIKUCHIO WM AHAIOrOM COOCTBEHHOPYYHOM TIOMMCH COOTBETCTBYIOMIEE 3asBaeHue ;

- yepes YcTpoiicTBo camoobcysxkuBanus banka KiMeHT ocyIecTBIsSeT perucTpalyo Wik oTkIrodeHne!?
HOMepa MoOWJIbHOro TenedoHa st moctyna kK SMS-0anky (MoOuinsHOMY OaHKy) M TONXYyYeHHs Y CIyTH
YBenomieHus Mo KapTe ¢ UCIonb30BaHueM KapTel v moaTBepxaaet 3Ty onepanuio Beogom [T1MH;

- uyepe3 Konraktasiii Llentp banka Ha ocHOBaHMM oOpareHust KiimenTa mo TenedoHy Wil HHBIM CIIOCOOOM

TIPU YCJIOBHH €T0 MOJI0KUTENBHON ayTeHTHpUKAIUn 2!,

- yepes Cucremy «Coepbank Owaiitn» (Ha Calite banka) Knuent nocie ycnemnoit Maentudukanuu u
AyTeHTH(HKALMU B CHCTEME OCYILIECTBISET PETMCTPAIMI0 HOMepa MOOMIbHOrO TenedoHa?? s gocTyna K
SMS-06anky (MoOwisHOMY 0aHKY) M HOJKIFOUEHHE YCIyrd Y BEJIOMIICHHUS 10 KapTe U MOATBEPKIACT ONCPAIHIO
ycTtaHoBieHHbIM st CucteMbl «CoepOank OHaiiH» crocooom;

- yepe3 MoOunbHOe mnpuinoxkenne banka KimeHT odopmiisier B 3J€KTPOHHOM BHJE 3asBICHHE Ha
perucTpanro/u3MeHeHHe paHee 3aperuCTPUPOBAHHOIO HOMepa MOOMIBHOTrO TenedoHa A moctyna K SMS-
06anky (MoOwibHOMY OaHKy) W MOJKIIOUEHHE YCIYyrd YBEIOMIJICHHS IO KapTe W MOJTBEPKIAeT OIepalnio
oopMIIEH S 3asBIIEHUs yCTaHOBIEHHBIM Uit Cuctembl «Coepbank Onnaitny» criocobom?,

9.13. Ecmm mns npoctyna k SMS-0anky (MoOwnbHoMy Oanky) KnumeHT 3apermctpupoBan OAMH HOMED
MOOMIIbHOTO TenedoHa Uil OAHOW WIIM HECKOJbKHX cBomx Kapt, To mpu odopmienuun/monyuennn KineHTom

18 Jlns1 perucTpanuy HoMepa MOOMIBLHOTO TesehoHa He0OXOMMO TIO/IaTh B baHk 3asBNeHMe.

19 Jlns pabotHukoB [IpeanpusTHil, TEpPEUHCIAIOMKIX 3apaboTHYIO TUIATY HAa cueTa OAHKOBCKMX KapT B PaMKax JoroBopa ¢ BaHkowm,
peructpanus HoMepa MoOmiapHOTO Tenedona mo Kapre mma moctynma x SMS-6anky (MoOunsHOMY 0aHKY) M HOAKIIOYEHHE Y CIIYTH
VYBenoMIIeHHS IO KapTe OCYIIECTBIIIOTCS TAakke Ha OCHOBAaHUH 3asiBICHHS Ha OQaHKOBCKOE 00CITyKMBaHHE.

120 [Tpu HanuuMy TeXHUIECKOH BO3MOKHOCTH.

121 Yepes Konrakthbiit Llentp Banka KmueHT uMeeT BO3MOMKHOCTH 3aperHMCTPUPOBATh A0CTyH K SMS-6anky (MoGwibHOMYy GaHKy)
HOJKITIOYHTH YCIIyry YBeIOMIICHHUS 10 KapTe TOJBKO JJIsl HoMepa MOOHIBHOTO TenedoHa, KOTOPBIN yke ObUT paHee 3asBieH B baHk.

122 Yepes Cucremy «Coepbank Omnmaiin» (Ha Caiite Banka) KiueHT MMeeT BO3MOKHOCTB 3aperdCTpPUpOBaTh AOCTYN K SMS-6aHky
(MobuneHOMYy 6GaHKy) ¥ MOJKIIOUUTH YCIyry YBEIOMIICHHS IO KapTe TOJIBKO JIsi HOMepa MOOWIBHOTO TenedOoHa, KOTOPBIH yxe ObLI
paHee 3asiBieH B baHk

123 Cepeuc peanusyercs Mpu HATMYME TEXHAIECKON BO3MOXKHOCTH. B 1emsx 6e3onmacHoctn Knmenta Bank Brpase OrpaHAYHBATH yCITyTH
yepe3 SMS-0ank (MoOuIbHBIH GaHK) Ui HOBOrO HOMepa MOOHIBHOrO TeleoHa, 3aperucTPUPOBAHHOTO KIMEHTOM 4epe3 MoOunbHoe
npuioxkeHne banka. MHpopmanust 00 orpaHudeHHsX nyOiukyercs B PyKoBOJCTBE MO HCIOJBb30BaHHIO MOOWIIBHOTO ycTpoiicTBa B
pamkax SMS-6anka (Mo6uisHOTO O6aHKa).

55



eme oguoit Kaprtel, moctyn k SMS-6anky (MoGuisHOMY GaHKy) mo HoBoi Kapre Oymer aBromarmdeckm'?
JOCTYIICH TI0 3aPETHCTPUPOBAHHOMY paHee HOMepy MOOMIBLHOTO TenedoHa.

9.14. Kiment pmaet cornacue (3apaHee naHHbBIN akient) banky, n bank uMeeT mpaBo 0e3 TOTMOTHUTEIHHOTO
akuenta Knmenra Ha crnmcanune co Cuera Kaprtel Knuenta mnatel 3a Yemnyry VYBeaomieHus IO KapTe,
onpenencaroi Tapudammu.

9.15. B ciyuae ecnu AJisl CHHMCAHMS IJIATHl 32 NMPEJAOCTAaBICHUE YCIyrd YBEJIOMIICHHS 10 KapTe CPEICTB Ha
Cuere Kaptel HemocTaTouHo, baHK MMeeT MpaBO MPUOCTAHOBUTH MPEIOCTABICHUE YCIYTrd YBEIOMIICHHS MO
KapTe, C HamlpaBJIeHHWEM Ha HOMep MoOmIpHOro TenedoHa KimeHTa COOTBETCTBYIOIIETO YBEIOMIICHUS.
Bozob6HoBeHne npegocTaBieHuss YCayrn YBEAOMIICHHS TI0 KapTe OCYIIECTBISIETCS mocie orarel Kimentom
IJIATHI 3a MPEAOCTaBICHUE Y CIIyTH Y BEIOMJICHUS IO KapTe.

9.16. bank mpenoctasnsier Kiuenty goctyn k SMS-6anky (MoOunsHOMY 0aHKY) pY HATHYHK TEXHUYECKOH
BO3MOJKHOCTH, a TaK)K€ COOTBETCTBYIOIIETO COTJIAIICHUS MeKTy baHKOM M onepatopom COTOBOM CBS3H.

9.17. Jns mnonb3oBaHus SMS-6ankoM (MoOwnbHeIM OankoM) ¢ MoOunbHOTO YyerpoiictBa Kimenry
HEOO0XOIMMO HallMune MOAKIoYeHUsT MOOHIBHOTO YCTPOUCTBA K MOOMIBHOHN (TMOABMKHOM paanoreneOHHON)
CBSI3H.

9.18. bamk mybnmkyer Ha OdwunmansHoM caiite baHka akTyanpHBIH TepevYeHb OMNEepalnuid W 3ampocoB,
noctynHbix Knuenty ¢ MoOWiIbHOTO ycTpoiicTBa. baHk uMMeeT mpaBo B JIFOOOH MOMEHT IO COOCTBEHHOMY
YCMOTPEHHIO U3MEHHTH IIEPEYEHb ITUX ONEPALUil/3apOCOB.

9.19. Kiment 06s3aH nHpOPMUPOBATh baHK 0 MpeKkpameHnu: UCIOIB30BaHs HOMEpa MOOMITFHOTO TenedoHa,
3apeructpupoBaHHoro s Kaptel minst mocrtyma x SMS-6anky (MoOunebHOMy Oanky). bank He HeceT
OTBETCTBEHHOCTH 3a yliepO, BO3HHUKIIUI B Pe3yJibTaTe HECBOEBPEMEHHOTO YBeAOMIICHUS baHka o mpekpalieHnu
WCTIONIE30BaHM HOMEpPa MOOMIIBHOTO TenedoHa.

9.20. KimeHT cornamaercs Ha nepeady 3anpocoB U monydenrne MHGOpMaMoHHBIX COOOIEHUH O KaHaIaM
nepenadu COOOICHUH, OCO3HABas, YTO TaKHe KaHaJbl Tepeaadd MHGOpPMAaIMU He SBISIOTCS 0E30MacHbIMHU, U
COTJIAIIaeTCsi HECTU BCE PHCKH, CBSI3aHHBIC C BO3MOXKHBIM HapyLICHHEM KOH(HICHIHMAIBHOCTH, BO3HUKAIOLINE
BCJIC/ICTBHE HCIIOJIb30BaHMs TAKMX KAHAJIOB Iepeiaud HHOPMALIUH.

9.21. CoBepumienne omnepauuii uepe3 SMS-0ank (MoOwnpHBIN OaHk), B ToM umcie, crnucanue/IlepeBox
JNeHeKHBIX cpeacTB co Cuero Knnenra B banke Ha Cueta pU3NYECKHX U FOPUAMYSCKUX JIUI] OCYIICCTBISACTCS Ha
OCHOBaHMM TOJy4eHHOTO bankom Pacnopspkenus B Bupe SMS-coobmenuss wim USSD-komanzael (mamee —
CooO01iieHre), HAMPaBICHHBIX C UCHOJIb30BaHHEeM MOOWIBHOTO YCTPOMCTBAa ¢ HOMepa MOOWILHOrO TenedoHa,
3apErHCTPUPOBAHHOTO JUIsl TocTyna K SMS-0anky (MoOwisHOMY OaHKY).

9.22. Kimentr mnoareepxkaaer, uro mnoixyueHHoe bankom CoolOuienune paccmaTtpuBaercsi baHkoMm Kak
pacniopsbkeHue (IopydeHue) Ha npoBeaeHue omnepammid nmo Cueram/BkiazaM KimeHta m Ha mpemocTaBieHUe
npyrux ycuyr banka, momy4deHHOe HemocpeAcTBeHHO oT KinenTa.

9.23. CooOmieHust B IeKTpoHHOM Qopme, HanpasineHHble Knuenrtom B bank uepe3 SMS-0ank (MoOHIbHBIH
0aHK), UMEIOT IOPHAMYECKYI0 CHIIy TOKYMEHTOB Ha OyMaKHBIX HOCHTENSX, 3aBEPEHHBIX COOCTBEHHOPYYHOMH
noanuckio KineHta, OQOpPMIIEHHBIX B COOTBETCTBUM C TpeOOBaHUSMH 3aKOHOJATENbCTBA Poccuiickoit
denepanyu, 1 MTOPOXKIAAIOT aHAJIOTHYHBIE TOKYMEHTaM Ha OyMaKHBIX HOCUTEJISIX TipaBa M 00s3aHHOoCcTH KineHTta
u banka o JloroBopy. JlaHHbIE JOKYMEHTHI B JJIEKTPOHHOU (POPME MOTYT CIIy’KHTh IOKa3aTeIbCTBOM B CY/IE.

9.24. VcnonHeHnue pacnopsbkeHuii/mopydenuit Knvenra, nepeaanusix uepe3 SMS-6ank (MoOWIbHBIN 0aHK),
ocymectsisiercss bankom He mo3gHee pabouero AHA, CHEOYIOIIEro 3a JHEM IOMy4eHHs TaKoro
pacnopsHKeHUs/ TTIOPYISHHUSI.

9.25. Ilpu mpoBenenun onepauuii B SMS-6anke (MoOmIbHOM OaHKe) NCTIONIB3YETCS MOCKOBCKOE BPEMSL.

9.26. KimeHT 00s53aH HMCKIIOYHTH BO3MOXHOCTH HCIIONB30BaHUS TPETHUMHU JHIIAMH HOMEpa MOOWIBHOTO
TenedoHa, 3aperucTpUPOBaHHOTO I AocTyna K SMS-6anky (MoOuisHOMY OaHKY).

9.27. baHk He HeceT OTBETCTBEHHOCTH:

- B ciy4ae ykazaHus B COOOIIEHHH HEBEPHOI'O PEKBH3UTA IUIATE)Ka W/MIM CYMMbI IUIATEKA, a TAKXKE 110
CIIOpaM M Pa3HOIJIACHSIM, BOSHUKAIOMIUM MKy KIMEHTOM 1 OpraHu3alusIMUA-TIONyYaTeIIMU IIaTeKa;

124 Bes oopmnenus 3assinenus Knuentom.
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- M0 TIPETCH3USM JTUI] - BIAJIENIbIIEB HOMEPOB MOOMIIBHBIX TeNe()OHOB, 3apPErHCTPUPOBAHHBIX  KineHTOM
U1t foctyna kK SMS-6anky (MoOuisHOMY 0aHKY);

- 3a HeZocTaBKy SMS-coobmenus Ha MoOunbHoe ycTpoicTBo KineHnTa, B cirydae eciii 3To 00ycIOBICHO
NpUYMHAMH, He 3aBucsSmUMH OT banka (SMS-cooOuieHne He OTHpaBlIEHO ONMEpaTopoM MOOHIBHOM CBS3H,
OTCYTCTBYET TMOAKIIOUYEHNE K MOOWIBHOU CBs3M, MoOuiapHOe ycTpoiicTBO KimeHTa HeZOCTYITHO AIUTENhHOE
BpeMs U T.I1.);

- 3a yiep0 u akT pasriamieHus OaHKOBCKOH TaifHbl, BOHHUKIINE BCICACTBUE A0Mmycka KilmeHTOM TpeThux
JMI K HCIIOJb30BAHHIO MOOWIBHOTO Telie)oHA, HOMEP KOTOPOTO 3aperucTpupoBaH KimeHTOM Ui JocTyma K
SMS-6anky (MoOunsHOMY 0aHKY);

- 32 TOCNEACTBUS HCIOJIHEHHS pacHopsDKEHHs, MepeJaHHOro B baHK ¢ UCIONb30BaHHEM HOMepa
MoOuipHOTO Tenedona Knmenra, 3apeructpupoBanHoro Knuentom mis moctyna k SMS-6anky (MoOunbHOMY
0aHKy), B TOM YHUCIIe, B CITy4ae MCIIOIb30BaHUs MOOMIEHOTO Tenedona KimeHnTa HeynoITHOMOUYEHHBIM JINIIOM;

- 3a ymepO, BO3HUKUIMK BCIEACTBUE yTparbl wiM nepenaun KimeHToM MOOMIBHOTO YCTpOWCTBa
HEYTIOJIHOMOYEHHBIM JIUIaM;

- B CiIy4ae HEBO3MOXXHOCTH TIpeaocTaBieHuss yciuyr uepe3 SMS-6ank (MoOwibHBI 0aHK) TIO
He3aBUCANMM OT baHka 00CTOsATENhCTBAM, B TOM YHCJE IO MPUYHHE HE MPENOCTaBlIcHUs BaHKy CTOPOHHUMHU
OopranuvsanusamMu HCO6XOI[I/IMI>IX CCPBUCOB.

9.28. bank mmeer npaso:

- OCYHIECTBISATh KOHTPOJIb cMeHbl SIM-KapThel 10 HOMepy TenedoHa, 3aperucTpupoBaHHOMy KimeHTom
st poctyna Kk SMS-6anky (MoOuiabHOMY 0aHKY), W, B CIIydae BBISBICHUS TaKUX (AKTOB, PUOCTAHABIMBATD
MpenocTaBiicHUe ycuyr yepe3 SMS-6ank (MoOunbHbIH 0aHK) 10 noATBepxkaeHus Kinenrtom cMmensl SIM-kapThl;

- npoBepsTh (pakT BraaeHus Kinuenrom HoMepom TenedoHa, 3aperuCTpUPOBAHHBIM s AOCTyma K SMS-
0anky (MoOuinpHOMY 0aHKy). B ciydae BBISBICHUS MPHHAAJICKHOCTH HOMepa TenedoHa TPeTbeMy JIUIY HIIH
WHOTO OTYYKICHHUS HOMepa TenedoHa bank nmeer npaBo oTkazath Kimenty B permcrpanuu HoMepa TeiedoHa
i goctyna Kk SMS-6aaky (MoOwibHOMY 0aHKY)/TpeKpaTuTh A0cTyn K SMS-6anky (MoOuiapHOMY OGaHKY) IS
ATOTO HOMEpa TeledoHa;

- BBOIUTH B SMS-6anke (MoOMIsHOM OaHKE) OrpaHMYCHUSI Ha COBEPIICHUE OTepanril U Apyrue Mepbl U
MOJUTUKNA O€30MacHOCTH, HANpaBICHHBIE HA COKpAllleHHEe BO3MOXKHBIX MOTeph KimeHTa OT HempaBOMEpHBIX
JNEHUCTBUN TPETHUX JINLI;

- npekpatuth JocTyn kK SMS-6anky (MoOunbHOMYy OaHKy) B ciydae HapymleHus KimeHTOM CcBOHMX
00s13aTeNbCTB 10 HacTosAmeMy Jlorosopy;

- NPUOCTAaHOBUTHh WJIM IMPEKpaTuTh AocTyn K SMS-06anky (MoOunbHOMY OaHKY) B Ciydae BbBLIBICHHS
bankom B pestensHOocTH KimeHTa MNpU3HAKOB COMHUTENBHBIX ONEpaldii MW CHENOK, a Takke IpH
HenpeaocTaBieHnl KireHToM NonodHUTeNbHOW HH(pOpManuu (JIOKyMeHTOB) baHKy, B TOM 4YHCIie TOSCHSOIIEH
SKOHOMMYECKHH CMBICI MPOBOIUMBIX 110 CUeTy onepauii (CIenoK).

9.29. [Ilpu nposenenun omepaimii o cueram Kaprt npumensitorcst Tapudbl, IelCTBYIOIIHE HAa MOMEHT
00paboTku onepanuii bankom.

9.30. Kimenr nmaer cornacue (3apaHee JaHHBIM akient) banky, nu bank mMeeT mpaBo 0e3 JIOTMOTHUTEIBHOTO
akuenra Kimmenra na cincanue co Cuera Kaptel miatel 3a npoBeieHue onepanuuii, onpenesneHHon Tapudamu.

9.31. KumeHrt cornamaercs ¢ TeM, 4To baHk BIpaBe COXpaHSATh PEKBU3UTHI IMEPEBOJA, OCYIIECTBICHHOTO
Knuentom ¢ umcnomnp3oBannem SMS-Oanka (MoOwmipHOro 0OaHka), B KadecTBe IIa0iOHA il MPOBEACHHUS B
nocienytomeM Kinentom onepauuii ¢ ucrnosnbzoBanneM SMS-0anka (MoOuiabHOro 6aHka).

9.32. Omnara Knuenrtom komuccuu 3a mepenady SMS-cooOrmieHuil, B3UMaeMOW ONEpaTopoM MOOMIIBHOI
CBSI3U, a TaKK€ KOMHCCHH 32 YCIyry OoOMeHa JaHHBIMU 4Yepe3 ceTh MHTepHer, BKitouas HampasieHue Push-
YBEIIOMJICHHH, He sIBIIsieTca npeameToM JJorosopa.

9.33. J[octyn k SMS-0anky (MoOunbHOMYy OaHKy) w/mnm Ycioyra YBemomiieHus o kapte no Kapre,
BBHINYIIEHHON B paMKax Hacrosimero JloroBopa, mpenocTaBisieTcs J0:

- oTKIto4eHus goctyna Kk SMS-6anky (MoOunbHOMY 0aHKy) W/uiau Yciayrn YBEJIOMIICHHS 10 KapTe I0
nHuaruse Jlepxarens Kaprer,
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- 3akpeiTust Cuera Kaprsr,
- OKOHYaHMs cpoka jaeiicteust KapTsr;

- MpeKpatieHus Yciayra ¥YBegomieHus no kapre mo Kapre, co Cuera KOTOpoi OCYIIECTBISAETCS CIUCAHNE

wiatel 32 Yenyry YBenoMiIeHus 1o kapre'?;

- npekparierne goctymna k SMS-6anky (MoOmisHOMY 0aHKY) W/iau YCIyrd YBeIOMIIEHHUS IO KapTe 110
nHuIaTuee baHka.

9.34. SMS-6ank (MoOuIbHBINM 0aHK) MOXKET UCIIOJIB30BAThCA IS MONyYeHus cornacus (mopydyenus) Kinunenra
Ha Tiepefadyy TMepCOHATbHBIX JaHHbIX Kiuenra (pammims, WMs, OTYECTBO U JaHHBIC JIOKYMCHTA,
YIOCTOBEPSIONIETO JIMYHOCTh) M JAHHBIX O HoMmepe aelctByromero Cuera Kaptel Kivenrta mnpenmpustuio
(opranuzanun)/ y4eOHOMY 3aBEICHHMIO B LEJISAX 3a4MCICHUS Ha HEro 3apa0OTHOM IUIaThl, CTUNEHAWNH W T.A.
CooOmienne A MOATBEpXKAeHHs, HanpasisieMoe Kimenty bankom, comep Ut mudpoBoi KoJ U MpeIoKeHHe
JaTh COOTBETCTBYIOIIEe coriacue (IMOpydeHHue), a TakkKe Cpok neictBus mudpoBoro koma. Lludposoit ko,
HanpaBisgeMblii Knuentom B smS-cooOmeHnn B orBeT Ha CooOlieHWe il MOATBEPXKICHHUS B TEUYCHHUE
ycTaHOBJIeHHOTO B COOOLICHNH ISl TOJTBEPIKIICHHS CPOKa, TPU3HAETCS AHAIOTOM COOCTBEHHOPYYHOH MOANUCH
KnuenTa, KoTOphIM mMOAMHCHIBaeTCS corjacue (MopydeHHe) Ha Tepeaady MNPeAnpHsITHIO (opraHu3arwm)/
y4eOHOMY 3aBEJICHUIO JJAHHBIX, yKa3aHHBIX B COOOIEHUH JIJIS TOITBEPIK ICHHS.

10. HIPEAJOCTABJIEHHUE YCJIYT C HCIIOJIb3OBAHUEM CUCTEMbI « CBEPBAHK OHJIANH» "
INPOBEJEHUE ONIEPAIIMU B CETU UHTEPHET

10.1. Cucrema «Co6epbank Owmmaiin» (CoepOank OHiaifH) - aBTOMATH3MPOBAHHAS 3allUINCHHAs CHCTEMa
JIMCTAaHIIMOHHOTO 00cykuBanus Kiuenra yepe3 OduumansHelii caiit banka, a Takske MOOWIBHBIC TIPUITOKEHUS
Banka, obecreynBaromas:

- BO3MOKHOCTb COBEPIIEHUS KIMEHTOM omepannii mo CuyeraM KapT M MHBIM cUeTaM, OTKPBITEIM B baHke, a
Takxke okazanus KnneHTy HHbIX QUHAHCOBBIX yCIyT (anee — yCIIyru);

- JOCTYN K mH(popManuu o cBonx CueTrax KapT U APYTHX MPHOOPETEHHBIX OaHKOBCKHUX YCIYyTax;

- BO3MOKHOCTH COBEPIIICHHS ACHCTBUN 1O TONy4deHHIo oT baHka, ¢popmupoBannto, HanpaBieHUO B bank
9JIEKTPOHHBIX JOKYMEHTOB (B TOM YMCIIE JUIS LieJied 3aKimroueHus 1oroBopoB Mexny Kmmenrtom u bankom), a
TaK)Xe M0 MOANHCAHUIO JEKTPOHHBIX JOKYMEHTOB aHaJOTOM COOCTBEHHOpY4HOH monmucu Kinuenra (nanee —
NeHCTBHS);

- AOCTYII K COXPaHCHHBIM KOITUAM 3JICKTPOHHBIX TOKYMCHTOB;

- BO3MOXHOCTh OOMEHA TEKCTOBBIMH COOOIEHHUAMH, (oTorpadusmu, TpapuyeckuMU H300paKECHHUSIMHY,
WHOH uWHQOpMaled B peXUME pearbHOro BpeMeHH Mexay KimeHTamu, HWCHONB3YIOMIMMH MOOHIBHOE
npunoxenue banka, a Takxke mexay Kimenrom n bankom (nanee —cepsuc Jluanoru'?®).

10.2. bamk mnpenocraBusier KimeHTy yciayru, BO3MOXKHOCTH COBEpILEHHs OIEpanuid W JeHcTBUIl C
UcToNb30BaHueM cucteMbl «Coepbank OHIaliHy IPU HATUYAN TEXHHYECKOH BO3ZMOYXKHOCTH.

10.3. bank nyOnukyer akryanbHblii llepeueHn yciyr, mnpenocraBisieMbx Jlepxarento uepe3 cHCTEMY
«COepbank Owmnaiin», Ha OQuuuansHom caiite Bamka'?’. BaHk ¥MeeT NpaBo B OJHOCTOPOHHEM MOPSIKE
W3MEHSITh TIepeueHb YCIyT, OKa3biBaeMbIX Jlepxkarento yepe3 cuctemy «Coepoank OHIaiHy.

10.4. TIIpemocraBnenue J[epxkartemo yciyr «Coepbank OHIAaWH» OCYIIECTBISAETCS B COOTBETCTBHH C
JIoroBopoM, a TakXke B COOTBETCTBHH ¢ PYKOBOJCTBOM MO HCIONB30BaHNI0 «COepbank OHaiiH», pa3MenacMbIM
Ha OdunmansHoM caiite baHka.

10.5. Tlonmkmouenue depkatens k yciyre «CoepOank OHIANH» OCYIIECTBIISETCS NMPH YCIOBUW HAJMYUS Y
Heprxatens neiictyromeit Kaptel, 3apeructpupoBaHHoii 1uis gfoctyna K SMS-6anky (MoounsHOMY OaHKY).

125 Tns KapTsl, NOAKTIOUEHHON K Ycmyre YBEIOMIIEHHS MO KapTe, CO CYeTa KOTOPOil He OCYIIECTBISETCS CITUCAHUE TUIATH 3a Y CITyTy
YBenomieHus 1o Kapre.

126 Cepauc mpe1ocTaBaAeTCA NPU HATMYMK TEXHUYECKOH BO3MOKHOCTH.

127 B npenenax TeppUTOPUH OOCTYKHBAHHS OTAEIBHBIX TEPPUTOPUATLHBIX GAHKOB MEpeueHb OTEpalii, COBEPIIAEMBIX Yepe3 CHCTEMY
«Co6epbank OHnaiiH» MOXET ObITH OrPaHUYEH 110 TEXHUYECKUM NmpruurnHaM. MH(popMaIyio o IpeJoCTaBIsIeMbIX YCIyrax MOXKHO MONYy4YHTh
B purmane banka o mecty 3akmodenus Jlorosopa.
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10.6. Hocryn /[epxkatens k yciayram cuctembl «COepOank OHIaiH» OCYIIECTBIISCTCS IPH YCIOBHUH €ro
YCIIENIHOW WACHTHU(PHUKAIMN U ayTCHTU(DHUKAIIMA Ha OCHOBAHWU HJCHTU(DHUKATOPA TTOJIE30BATENSI U TIOCTOSHHOTO
napons?®, koropele Jlepkaresib MOKET IOJIy4UTh OJHUM U3 CIEAYIONHX CIIOCOOOB:

- NOJIy4UTh YEPE3 YCTPOHCTBO CaMOOOCITYKMBAHHSA C HCHOIB30BAHMEM CBOEH OCHOBHOM Kaprer'?,

Omneparttus OTy4eHHAS HACHTH(HUKATOPA TIOTB30BATENS M MOCTOSTHHOTO TTapoiist moaTeepxkaaercs [11H;

- CaMOCTOSITETIHHO OMNPEJICIHTh Yepe3 yJNAICHHYIO PErucTpaluio Ha caiite baHka Ha cTpaHuile BXoJa B
cucremy «COepOank OmHnaiiH» ¢ HCMONb30BaHMEM CBoed ocHOBHOM Kapre'®®. Onepamus cosnanus
WACHTH(HUKATOpPA IOL30BATENS W TIOCTOSHHOTO MAapoJis TMOATBEPXKAACTCS OJHOPA3OBBIM IMApOJIeM, KOTOPBIH
HarpaBJIseTcsl Ha HoMep Tenedona Jlepkares, 3aperucTprupoBaHHbIi st octyna kK SMS-6anky (MoOunbHOMY
0aHKY).

10.7. Omnepanun B cucreme «COepbank Ownaith» JlepkaTenb MOATBEPKIAACT OJHOPA30BBIMU MAPOJISIMH,
KOTOpPBIE BBOIATCS TIPH COBEpIICHUM omepannd B cucteMe «CoOepbank Ommnaithy. OIHOpa30BBIC MapOJH
JlepxaTenb MOXET MOJTyYUTh:

- uepe3 yCTpoicTBO camooOcayxkuBanus banka®! ¢ mcnonb3oBanueM cBoeili ocHOBHOH Kaprthl Banka.

Omneparttus TOTY9ISHAS OTHOPA3OBBIX Mapoeit moareepxkaaercs [INMH;

- B SMS-coo0mienny, OTHpaBICHHOM Ha HOMEp MOOWIBHOTO TenedoHa, 3aperdCTPUPOBAHHBIA IS
nocryna k SMS-6anky (MoOunsHOMY 0aHKy) (TpHU BRIOOpPE AAHHOTO CIIOCO0a MOIYYCHHS OJHOPA30BOTO MapoJIs
B cucteme «Coepbank OHNaiH).

Heo0xomuMocTh TOATBEpKICHUS OIEpalydy OIHOPA30BBIM MApoJIeM M THI OIHOPA30BOTO Mapois JUis
MOJATBEPXKICHHST OIEpaliy ompenessieT baHk M AoBoOAWT JaHHy0 wuHpopManuio n0 [epkarens myTem
orobpaxenus: nHGopMmanuu B cucreme «Coepbank OHIaliHy IPU COBEPIICHUH OTIEPALIUH.

10.8. TlocTosHHBIN ¥ OJHOPA30BbIH Mapoiy, BBeaeHHbIe KitneHToM B cucteMe «CoOepOank OHIaim» UIs mesei
MOJIMTUCAHUSI  DJICKTPOHHOTO JIOKYMEHTA, SBJISIOTCS aHAJIOrOM COOCTBEHHOpY4YHOW moamucu KiueHTa.
DJEeKTpOHHBIE JOKYMEHTHl, B TOM 4YHCIE JOTOBOPHI M 3asBJICHUS, TOJIMHCAHHBIE W MEpEAaHHbIE C
KCIIOJIb30BaHUEM IOCTOSHHOTO /WM OJHOPA30BOI0 MapoJis, NpusHatoTcs bankom u KiieHTOM paBHO3HAYHBIMU
JOKYMEHTaM Ha OyMa)XKHOM HOCHTENE, MOJMHUCAHHBIM COOCTBEHHOPYYHOW MOMAMUCHI0, M MOTYT CIIYKHTh
JI0Ka3aTeNIbCTBOM B CYJIE.

[Ipu pasmemennn B cucteme «COepOank OHialiH» 3JIEKTPOHHOTO TOKYMEHTa WM CCBUIKA Ha 3JIEKTPOHHBIH
JOKYMEHT, KOTOPBIH COAEP)KUT YCJIOBHS JIOTOBOPA, TAKOM JOKYMEHT IpH3HAETCsl HalpaBieHHbIM baHkoMm
Knuenty. Coriacue KiMeHTa 3aKII0UUTh IpeAIaraéMblid TOrOBOP MOKET OBITh JJTaHO MyTEM HETOCPEACTBEHHOTO
HANpaBJIeHUs IIOCTOSHHOTO MW/WIM OJHOPA30BOro mapois, 1100 B (opmMe 3IeKTPOHHOrO IOKYMEHTa,
MOJNMCAHHOIO aHaJoroM coOcTBeHHOpydHoW moxamucd. [lopsmok dyHkumoHupoBanus cuctembl «COepOaHK
OnnaifH» MO3BOJSIET JOCTOBEPHO YCTaHOBUTH, 4YTO (OPMHpYEMble H TepelaBacMble BHYTPH CHUCTEMBI
3JIEKTPOHHBIE JOKYMEHTBI HCXOAAT OT CTOPOH 110 J{orosopy.

Bank ¢ukcupyer pesysnbTar HpPOBEPKH aHalora COOCTBEHHOPYYHOW IOAINUCH, BBelIEeHHOTO KiMeHToM mpH
COBEpILUCHNHU JeHCTBUH uepe3 cuctemy «COepbank OwnaiiHy, u 1o 3amnpocy Knuenta ¢opmupyer HOKyMeEHT ¢
yKa3aHHEM Ha pe3yJIbTaT IPOBEPKU aHAJIOra COOCTBEHHOPYYHO! MOAMICH HAa OyMasKHOM HOCHTEIE.

bank oOecrieunBaeT HEM3MEHHOCTh IIOJIIHMCAHHOIO aHAJIOTOM COOCTBEHHOPYYHOM moamuck KimeHra
SJIEKTPOHHOTO JOKYMEHTa W BO3MOXKHOCTh IOATBEpXkAcHUS (akra moanucanusi KimeHToM KOHKpPETHOTO
JIOKYMEHTa, OCYIIECTBIISIET XpaHEHHWE DIIEKTPOHHBIX JIOKYMEHTOB, OQOpMIICHHBIX KilMeHTOM uepe3 cucremy
«Co6epbank OwnaiiHy», ¥ NpeaocTaBiIeHue N0KyMeHTOB KimeHTy mo ero 3ampocy uepes cucremy «CoOepOaHk
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTEJIE.

128 Tlpu Hanuuuu TexXHUYeCKOH Bo3MOkHOCTM baHk peanmsyeT ans KimeHTa BO3MOKHOCTH CMEHBI 3HAYeHMH HueHTH(HKATOpa
T0JIb30BATEN/OCTOSHHOTO TIAPOJISL.

129 [Tpu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.

130 [Tpu HaAMYUK TeXHUYECKOH BO3MOMKHOCTH.

131 TIpu Hanu4uu Ha YCTPOCTBE CaMOOBCITYKMBAHUS TEXHHUECKOH BO3MOKHOCTH.

59



JlokyMeHTanmbHBIM ~ TIOATBEpXKACHHEM ¢akta okazaHus Komenty ycmyruw, coBepmieHusi KimeHToM
oreparvu/IeHCTBHUS SBISCTCS IMPOTOKOJ IPOBEACHMS OINepalvii/IcHCTBUS B aBTOMATU3UPOBAHHOW CHCTEME
Banka, mnonTBepxkmaOmUii KOPPEKTHYH UACHTU(UKANWIO UM ayTeHTHuKanmuio Kiuenta (B ToM dwmcie,
ucrons3oBaHne KimeHToM aHamora COOCTBEHHOPYYHOW TOANMKCH) W OKa3aHWE YCIYyTH, COBEpIICHHE
OTICpAIUH/IEHCTBUS B TAKOW CHCTEME.

[To dakry 3akmodeHns TOroBopa B AMEeKTpoHHOH (hopme bank Hampasiser KimmeHTy Ha Bce HOMEpa MOOMIIBHBIX
Tene)OHOB, 3apETUCTPUPOBAHHBIX A fgoctyna kK SMS-6anky (MoOwibHOMy 0aHkKy), SMS-cooOmenue o
3aKJIFOUEHUH JIOTOBOPA, KOTOPOE SIBJISIETCA MOATBEPKACHUEM 3aKIII0YeHNs JoroBopa bankom.

10.9. /[epkarens coriamaercs ¢ MOJy4YeHUEM YCIyT MocpeacTBOM cucteMbl «Coepbank OHmaiiH» yepes ceTh
WntepHer, oco3HaBas, 4TO ceTh MHTEpHET He sBIsAETCs O€30MacHBIM KaHAJOM CBS3M, M COIJIALIAETCS HECTH
(MHAHCOBBIE PHCKH U PUCKU HAPYIICHUs] KOH(QUACHIMAIbHOCTH, CBS3aHHBIE C BO3MOKHOW KOMIIpOMETAaIMen
nHpOpMaLUK IpU e€ nepeaade yepes ceTb HTepHeT.

10.10. [Hepxarenb CaMOCTOSATENBHO M 3a CBOM CYET OOCCIICUMBACT IMOAKIIOUECHUEC CBOUX BBIYHCIUTEIBHBIX
cpencTB k cern HMHTepHer, AocTynm K ceT MHTepHer, a Takke oOecrednBaeT 3alluTy COOCTBEHHBIX
BBIYHCIUTEIBHBIX CPEJICTB OT HECAHKIIMOHUPOBAHHOIO JOCTYIIA U BPESJOHOCHOTO MPOrpaMMHOT0 obecrieueHus. B
cinydae moiydeHus yciayrum «CoOepOank OmialiH» Ha He NpUHAAISKANMX JlepkaTellto BBIYHCIUTEIBHBIX
cpencTBax, Jlepkaremp coriamiaeTcs HECTH BCE€ PHCKH, CBS3aHHBIE C BO3MOXXHBIM  HapyIICHHEM
KOH(UICHIINATHPHOCTH W TEIOCTHOCTH WH(OPMAIUK, a TaKK€ BO3MOXKHBIMH HENMPAaBOMEPHBIMH IEHCTBHAMU
HMHBIX JIMII.

10.11. Ycuyru cucremsl «Coepbank OHIAHH» IPeOCTaBISIOTCS B COOTBETCTBUU ¢ Tapudamu.

10.12. TlomydeHHBIE OHOPA30BBIE MAPOJIM TAK)KE MOTYT HCIONB30BATHCA JlepkaTenmeM JUIS TOATBEPKIACHUS
OTIepaIiii OMJIaThl TOBAPOB M YCIyT B ceT MHTepHeT ¢ mpuMeHeHneM texuoioruit «MasterCard SecureCode,
«Verified by Visa» u «MirAccept».

10.13. Hns otmpaBku JlepkarerneM OJHOPA3OBBIX Maposied W TOATBEPXKACHWUN 00 Olepanusx B CHCTEME
«Co6epbank OHNaliHy UCHONB3YyeTCs HOMep MOOMIIbHOTO Tenedona Kiuenra, 3aperucTpupoBaHHbIN ISl JOCTYIIA
Kk SMS-6anky (MobunbHOMy 6anky). Otnpaska bankom Kimenty SMS-coo0mienwid, copepKaiinx 0HOpa30BbIe
MapoJIH, OCYIIECTBIsIeTCs B paMkax SMS-6anka (MobuisHOTO 6aHKa).

10.14. OcoGeHHOCTH NperoCTaBIECHHs CEPBUCOB B MOOMIIBHOM IpuiioxkeHun banka:
10.14.1. KnueHT HacToAIIMM yBEIOMIIEH U COTJIAIIAETCS C TEM, YTO:

- obecrieueHre 0€30MaCHOCTH JAAHHBIX, XPAHSIINXCSA Ha COOCTBEHHBIX MOOWMIBLHBIX YCTPOMCTBAX, a TaKXKe
TUYHOM KOoH(HUIeHIMaTbHON HHpOpManuy odecieunBaeTCst HermocpeacTBeHHo KimenTom;

- uHpopmarus, pasMemieHHas KimeHTomM B pamkax cepuca [luajorw, HCHONB3yeTcs B LENAX
TpelocTaBiIeHus cepBrca Jluanoru u XpaHuTcs Ha pecypcax banka;

- uHpopMarus, mnepenaBaeMmas KimeHTOM B paMkax cepBuca [lManmoru, COOTBETCTBYET TPEOOBaHUSIM
3aKoHoJaTenbcTBa Poccuiickoit denepanuu.

10.14.2. baHk He KOHTpOJMpYyeT HH(POPMAIMIO, pa3MeEIIacMyl0, IepelaBacMyl0, HCIOJIb3YEMYIO B
cepsuce Jluanoru;

10.14.3. JUTSL yITydIeHns padoThl MOOHMIIBHOTO TipuiioxeHus: baHka B aBTomatndeckoM pexume baHky
MOOWJIBHBIM TpuiokeHHeM baHka aHoHMMHO (0e3 wuaeHTHHUKanuu KimenTta) mnepemaercs ciemyrolnas
WHPOPMAIUS: THUIl OINEPaMOHHON CcHCcTeMBbl MOOWIBHOTO YycTpoiicTBa KimeHTa, Bepcus M WaeHTH(UKATOD
MOOMIIBHOTO TpWIIokeHus baHka, a Takke HHbIEe METPUKH ISl LIeJIel MOJTy4YeHUs] CTATUCTUKH 110 MCIIOJIb30BaHHUIO
¢$yHKIII MOOUITFHOTO TipriokeHns baHka;

10.14.4. P OCYIIECTBICHNH KIIMEHTOM IEpPEBONOB IEHEXHBIX CPEACTB C HCIIOJIB30BAHUEM CEpPBHCA
Juajoru, eHeXHble CpPelcTBa MEPEeUucsioTcs Ha onHy u3 KapT momydarens, 1o KOTOpOW 3aperducTpHpOBaH
HOMep MoOwiIbHOTO TenedoHa i goctyna Kk SMS-6anky (MobunsHoMy OaHKy). [Ipn Hanuuum y moiydarens
repeBoIa HECKOIBKUX KapT, 1Mo KOTOPBIM 3aperucTprpoOBaH HOMEP MOOHIBLHOTO TenedoHa AIs AocTyma K SMS-
0anky (MobunsHOMY OaHKy), Cuer KapThl momydaresns A 3a4MCIIEHHs CPEJICTB BBHIOMpPAETCS MO0 YCMOTPEHUIO
banka.
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10.15. bBank o0s3yercs:

10.15.1. [IpuaMaTe K WCIONHEHUIO TOCTYNUBIMHE OT JlepkaTens DIICKTPOHHBIE JTOKYMEHTHI,
o OpMIICHHBIC B COOTBETCTBUU C JICHCTBYIOIIUM 3aKOHOJATENLCTBOM Poccuiickoit denepanuu, TpeOOBaHUSIMU
HOPMaTHBHBIX JTIOKyMeHTOB banka Poccuu, Hacrosimmero Jlorosopa, mnoareBepxkneHHbIe Jlepkarenem
YCTaHOBJICHHBIM CIIOCOOOM. BaHK WCHONHSAET MPUHSTHIC 3JCKTPOHHBIE JOKYMEHTHI HE MO3/JHEe pabovero JHS,
CJICYIOINIETO 32 THEM UX TOJTydeHHs oT Jlepkarers.

10.15.2. He pasrnamats u He mepegaBath TpeThbUM JIHLAM HHPOpMaLuio o JlepikaTene U ero onepauusx B
cucreme «COepbank  OwmnmaiiH», 3a  HUCKIIOYEHHWEM  CIy4aeB, MPEAYCMOTPEHHBIX  JACHCTBYIOIINM
3aKoHoJaTearCcTBOM Poccuiickoit denepannu 1 HacTOSIIIKUM J[OTOBOpPOM.

10.15.3. Obecneunth coxpaHHOCTh MHQOpManuu 00 omepanusx Jepxkarens B cucreme «CoOepOaHK
Omnnaitny B TeUEHUE CPOKA, YCTAHOBICHHOTO IEUCTBYIOIINM 3aKOHOAaTeNbcTBOM Poccuiickoit deneparuu.

10.15.4. B ciydae meBo3MokHOCTH TpefocTaBieHns ycuyr «Coepbank OHIAWH» M0 TEXHUYECKUM HWIIH
WHBIM TNpUYMHaM pasMecTuTh Ha OdunuanbHom caiite banka wnmu B cucteme «CoOepbank Ownmnaiin»
COOTBETCTBYIOLIYIO HH(POPMAIIUIO.

10.16. baHk umMeeT mpaBo:

10.16.1. [Ipexparuts mpenocraBnenne yciayru «Coepbank OHmaitH» B cinydae HapymeHus lepxkarenem
CBOMX 00s13aTebCTB 110 JloroBopy.

10.16.2. [IprocTaHOBUTE WK OTPaHUYUTH TpeAocTaBieHne ycryr «Coepbank OHNIaH» MPU BBHISBICHUH
(GaKTOB M TPU3HAKOB HApyIICHUS HHPOPMAIIMOHHON O€30MacHOCTH, HEKOPPEKTHOTO TPEXKPAaTHOTO BBOJA
MOCTOSIHHOTO MAapoJisi, & TAK)Ke B CIIydasix, eclid y baHka BO3SHHKAIOT MOJIO3PEHHMS, YTO ONEPallusl COBEPILACTCS B
HeNsAX Jieranu3anuu  (OTMBIBaHMS) JOXOZAOB, TMOJNYYCHHBIX TMPECTYNHBIM ITIyTeM WM (QUHAHCHPOBAHUS
TeppopHu3Ma.

10.16.3. YcranaBnMBaTh JTUMUTE Ha COBeplleHHE omnepanuii B cucteme «COepbank OHnaiiH», a Takxke
peann3oBbIBaTh B cucteMe «Coepbank OHnaitn» qpyriue MexaHU3MBbl, CHIDKatomue piucku banka u Jlep:kareds.

10.16.4. OcymecTBnsaTh KOHTPOIb cMeHbl CHIM-KapTel IO HOMEpY Tene(oHa, 3aperuCTPUPOBAHHOTO TSI
nocryma k SMS-6aaky (MoOunpHOMY OaHKY), M, B CIIy4ae BBIBICHHS Takoro ()akTa, MPHOCTAHABIUBATH WIIH
OTpaHUYMBATh MpenocTaBiicHue yciayru «CoepOank Onnaiin» mo moarBepxaeHust Jepxarenem cmensl CUM-
KapThl.

10.16.5. bnokupoBate goctyn Kimenta k cucreme «CoOepOank OHnaiiH» Ha OCHOBaHHUHM YCTHOTO
oOpamenus Kimenrta B Kontaktasiii Llentp banka.

10.16.6. [IpuocranasnuBate HampasieHue KiueHTy wu3BemeHuil (MOATBEPX AEHUH) O NPHUHATHH K
WCTIOJIHEHUIO PACHOPSDKEHMH M WHOW 3alluInacMod HMH(GOpPMAalWU M OCYLIECTBICHUS IEPEBOAA ICHEKHBIX
cpexactB Ha ocHoBaHMU CooOLIeHNH, OTIIPaBICHHBIX C HOMEpa TesneoHa, yka3aHHOro B porosope ¢ Kimenrom, B
cilyuae eciiu baHKy cTano U3BECTHO O IpU3HAKaX, YKa3blBAIOLIUX Ha!

- W3MEHEHHUEe MoTydaTesss MHpOopMaluy, HalpaBlieHHOH baHKOM W HCIONB3yeMOol TpU ayTeHTU()UKAIUN
Kinenra;

- u3MeHenue otnpasurenss CooOuieHnit ¢ HoMepa TenedoHa, YKa3aHHOTO B JIOrOBOpE C KIIMEHTOM, Ha
OCHOBAaHHWH KOTOPLIX OCYHICCTBIIACTCA MIEPEBO JCHCKHBIX CPEICTB,

- 3ameHy SIM-kapThl, TpeKpalleHne OOCIY)XHBAaHHS WIM CMEHy HoMmepa TenedoHa, yKa3aHHOTO B
noroBope ¢ Kinenrowm;

- W3MEHEHUEe HJCHTU(PHUKATOpA YCTPOWCTBA, ONPEIETICHHOIO W COXpaHEeHHOro baHkoM MpH ycHemrHoM
BBIMOJIHEHUHU TIPOLIEAYPHI PErHCTPALUK MOOMIIFHOTO MIPUJIOKEHUS Ha YCTPOMCTBAaX, UCIOIb3yeMbIX KinenTom.

10.17. BaHk He HEceT OTBETCTBEHHOCTD:

10.17.1. B ciydyae HeBO3MOXKHOCTH TIpeaocTaBieHus yciyr «CoepOank OHaiiH» MO HE3aBUCSIIUM OT
Banka oOcrosTenbcTBaM, B TOM YHWCIE 1O NMPUYHMHE HEMPENOCTaBICHHS baHKy CTOPOHHUMH OpTaHH3aIUSIMU
CEPBHCOB, HEOOXOUMBIX JUTS ITpenocTaBiieHus ycryru «Coepdank OHIaiHy.
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10.17.2. 3a MmOCHeACTBHS KOMIIPOMETAIMH HACHTH(UKATOpa IOJIb30BATEIS, IIOCTOSIHHOIO W/HJIU
OJIHOPA30BBIX Taposieit JleprkaTests, a Takke 3a YObITKH, TIOHECCHHbBIC J[epKaTeneM B CBS3U C HEMPaBOMEPHBIMHU
JCHCTBUSIMU TPETHUX JIHII.

10.17.3. B cnywasx HEOOOCHOBAaHHOTO WM OIMMOOYHOTO mepeuncicHus Jlepkarenem CpeiacTs
monrydaTtensiMm depe3 cuctemy «CoepOank OmnmaitH» KimeHT caMoCTOSITENBHO yperyimupyeT BOIPOC BO3Bpara
CPE/ICTB C UX MOJTYYaTEIIMH.

10.18. Mepxarens o0s3yercs:

10.18.1. XpaHUTb B HEAOCTYITHOM /Ui TPETHHX JIUI] MECT€ M He IepelaBaTh IPYTHM IUIAM CBOH
HIOEeHTU(GUKATOP TIOTB30BATENS, IIOCTOSHHBIA MTAPOJTh M OTHOPA30BHIC TTAPOJIH.

10.18.2. [Ipu xommpoMeranuu WIM MOJO3PEHUM HA KOMIIPOMETAIMIO IIOCTOSHHOTO Tapois -
HE3aME/IUTEIIBHO MPOU3BECTH CMEHY TIOCTOSIHHOTO 1apodis B cucreMe «Coepboank OHaiuy.

IIpy HEBO3MOXHOCTH HE3aMEIUIMTENIbHO BBINOJHUTh YyKa3aHHbBIE BhIIIE JEHCTBUA, a TakkKe B Cclydae
KOMIIPOMETAllM HJIM TOJO3PEHUM Ha KOMIIPOMETAIMIO HICHTU(HKATOpA IOJIb30BATENs, HEe3aMeITUTEIbHO
obpatutbes B Kontaktheiii Llentp banka nnm mo6oe noapasaenenue banka.

10.18.3. [lepen BBOMOM B cucteme «COepbank OHilaiiH» OJHOPA30BOrO MapoJis, MOJIY4YeHHOro B SMS-
coobmennn B pamkax SMS-O0anka (MoOwmmeHOTO OaHkKa), B 00S3aTENFHOM TOPAIKE CBEPUTh PEKBU3UTHI
COBEpIIIaeMOi omepanu ¢ pekBm3UTaMu B SMS-cooOrieHnn, copepikamieM OJHOPAa3OBbIH Maposb. BBoauTs
napoiis B cucteMy «COep6ank OHIaliH» TOJBKO MPH YCIOBUH MOJHOTO COBMAJICHHUS PEKBH3UTOB COBEPILACMOM
orepanun ¢ pekBu3uTaMu B SMS-coobuieHny, conepkaiieM 0JHOPa30BbId Mapoib, U COTIACHU C MPOBOJUMOM
omnepanuei.

10.19. [epxarenb ©MeeT IpaBo:

10.19.1. B ciydyae BO3HUKHOBEHMS MPETCH3UM, CBSI3aHHBIX C TpefocTaBieHueM yciyr «CoepOaHk
Omnmnaiiny, opOpPMHUTE COOTBETCTBYIOIIEE 3asiBICHHE B MOJpa3neneHnn banka, gepe3s OdunmanpHpiii caiiT banka

win cuctemy «Coepoank Onnaiiny»'3,

10.19.2. B cnyuae HeoOXxoauMocTH OOpaTUThCS B MojpaszeiicHre baHka A MONMy4eHUs MHUCHMEHHOTO
MOATBEPKIACHISI 00 oTeparwn, Tpou3BeeHHOH B cuctemMe «CoepOank OHIaH»».

10.20. KiumeHT cornamaeTcss ¢ TeM, 4TO baHK Npu NpemoCcTaBIEHUH YCIYT C HCIIOIB30BAHUEM CHCTEMBI
«Co6epbank OHIIaliH» yCTaHABINBALT:

- MaKCHMAaJIbHYI0 CYMMY OJHOM OIepalyy IUIaTeXa WM NepeBOoAa JEHEKHBIX CPEAICTB Ha cueTa TPEThHX
JUI WIA MaKCHUMAJIbHYI0 CyMMY OIEpaluii IUIaTeKe W IMepeBOJ0OB Ha CueTa TPEThUX JIMI B CYTKH,
OIIpeaeIIIEMYIO IMMUTAMH, ITyOJMKyeMbIMU Ha caiiTe banka;

- nepevyeHb BO3MOXKHBIX MOJy4daTeNieil JIEHEXKHBIX CPEJICTB, B aJIpec KOTOPBIX MOTYT OBITH COBEPIICHBI
IUIATE)XU, a TaKXKe MaKCUMaJbHYIl0 CyMMY TakKuX OIepaudid B CYTKH, YCTAaHOBJICHHYIO Ha OTIEJIBHBIX
nojyvaresiei (pyu HaJIMYuK), MyOIMKyeMbIX Ha caiite banka;

- MIPH UCTIOJIB30BAaHUH MOOMIIBHOTO MPHIIOKEHUS TIepeueHb YCTPONUCTB, C KOTOPBIX MOXET OCYIIECTBIISATHCS
noctyn Kimenra k cucreme «COepbank OHyaiiH», Ha OCHOBE HICHTU(PHKATOPOB YKA3aHHBIX YCTPOWCTB.
Wnentuduratopsl Takux yCTPOHCTB OMPEIEINSIOTCS ¥ COXPAHSIOTCS baHKOM 10 (pakTy YCHENIHOTO BHITIOTHEHUS
Knuentom onpenencHHoli bankoM u onyOnMKOBaHHOW Ha caiite baHka mpolieypsl perucTpanud MOOUIBLHOTO
MIPHJIOKEHUS Ha yCTPOUCTBAX, UCTIOIB3yeMbIX KineHtom.

- nepevyeHb YCTPOMCTB, C KOTOPBIX MOXET OCYyIIecTBISAThCA AocTyn Kmmenra k cucreme «CoOepOaHK
Omnnaitn» uyepe3 O¢unmanbHelid caiit banka, Ha ocHoBe ycmeurHoil uneHtugukanuu Kimenrta ¢ ycTpoicTsa,
HCIIOJIH30BAHHOTO JIJIs1 BX0J1a B cucteMy «COoepbank OHTainy.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBII IEHTP BAHKA

11.1. Konraktheiid LlenTp baHka mpenocTtaBisieT KpyriocyToyHoe OOCTy)KMBaHHE KIMEHTOB MO TeiedoHy
(uepe3 onepaTopa WIK B aBTOMAaTHUECKOM PEXUME).

132 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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11.2. baHnk ocTtaBisieT 3a cO00M MPaBo B J000€ BpeMs 10 COOCTBEHHOMY YCMOTPEHHIO U3MEHITh HA0Op yCIIyT,
npenoctapisgemMbix Knuenty uepe3 Kontaktasiil LlenTp banka.

11.3. TIlepeyeHp mpemoCTaBIsIEMBIX YCIyr (omepauuii), a Takke HoMepa Tele(oHOB, MO KOTOPBIM
MPEIOCTABISIOTCS YCIyTy (onepanun), pazmemmaiorcst Ha OdunuansHoM caiite banka.

11.4. TIlpenmocraBneHue yciyT (Omeparwii) OCYIIECTBISETCS TOJNBKO B CIy4ae YCHEIHOW WAeHTH(HUKamud u
ayrenTn¢ukanun Kinenra.

11.4.1. Nnentudukauus Knuenra bankoMm ocymiecTBisieTcss HA OCHOBAaHUM HOMEpa KapTbl/uacTu HoMepa KapTsl
v/nnm o haMuIuH, UMEHH, O0T4ecTBY (mpH ero Hammunn) Knmenrta (mpu obpamenun Knmenta B KoHTakTHBIN
Llentp banka), Ha ocHOBaHMM HOMepa MOOMIBHOTO Tenedona KnmeHrta, 3aperncTpupoBaHHOTO JUIS JOCTYyIA K
SMS-6anky (MoOunsHOMY OaHKy), ¥ UMEHH W OT4ecTBa (Hpu ero Hanuumu) KnmeHTa (pu oCylIecTBICHHU
Bankom ucxopsmero TeneoHHOro 3BOHKA); MH(pOpMAaIHs, MONyYeHHAs! B Pe3yNibTaTe HACHTU(PHUKALNH, JOJKHA
COOTBETCTBOBATH HH(OPMALINH, COIepKaleiics B 0a3e qanHbIX banka.

11.4.2. Ayrentudukanus KnueHta ocymiecTBIsieTcss Ha OCHOBAaHHMU MPaBHIBLHOH KOHTPOJBHOM WH(OpManuu
Knuenra, koa KIMeHTa W/WIK OTBETOB Ha BOMPOCH! O TIEPCOHANBLHBIX AaHHBIX KnneHTa, comepxkamuxcsi B 6ase
NaHHBIX baHka.

11.5. KiumeHT cornamaercs Ha niepenady WHGOPMAIUH 10 JIMHUAM TellehOHHOH CBsA3M (BKITIOYasi MOOMILHBIC U
WHBIC BUJBI TeNe()OHHOW CBS3H), OCO3HABAS, YTO JIMHUU TEIe()OHHOU CBSI3U HE SABISIOTCS 0€30MacHbIM KaHAJIOM
nepenadyd MHQPOPMAIMK, W COTJIAIIACTCS HECTH BCE PHCKH, CBA3aHHBIE C BO3MOXHBIM HapyIICHHEM
KOH(UICHINATBHOCTH, BOSHUKAOLIHNE BCIIECTBIE UCIIOIH30BAHMUS TaKOTO KaHaa.

11.6. TIlpu HamMuUM¥M TEXHUUYECKOH BO3MOXKHOCTH baHk mpenoctapnser KnueHty-nepxkarento ocHOBHOW KapTsl
yCIyry MO JOCPOYHOMY IepeBbiycky Kaprt (ocHoBHOW u JlonmonmHuTensHOW) mpu obOpamnienuu Kimenra x
oneparopy Konrtaktroro Llentpa banka.

11.7. Jna momyuyenus yciyru (coBepiueHusi omepauun) KimueHT B peknme TeneOHHOH KOMMYHHKAIUU C
orneparopoM KonraktHoro Llentpa banka coobmaet onepatopy KonrtakrHoro Lientpa banka Bua u napamerpsl
YCIIyTH, KOTOPYIO OH KeJIaeT MOIYyYUTh, WM BHI U IapaMETPhI ONepaIii, KOTOPYIO OH XKEeJIaeT COBEPIIUTb.

Ha ocnoBammm »toit mHpOpMmanmu bank dopmupyer SMS-coobmeHne ¢ ykazaHHEM BHIAa W IapaMeTpOB
ycayru/oneparun, Kona noareepxaeHus KiueHTtoMm ycimyru/onepanuu M pekoMmeHnanuii banka mns Knuenra,
HeO0OXOUMBIX IS ocienyromneii 00padotkn bankom mHpOopManuu mo ycmyre. SMS-coobmieHne hopMupyercs

Bankom u HampaBisieTcss Ha MoOWIbHBIN TeneoH KimeHra, 3apeructpupoBanubiii 1o Kapre mis mocryma k
SMS-6arky (MobmibHOMY 6anKy) 12,

11.8. B cnyuae cornacus KnueHTta Ha mojdydeHHUE YCIyTH/COBEPIICHUE ONEpaIlK, BU U MapaMeTpbl KOTOPOH
yKa3aHbl B IOJy4eHHOM OT banka SMS-coo0Omennn, KinneHnt B Teuenue 24 4acoB ¢ MOMEHTa OTIpaBku bankom
SMS-coo0rierns oATBEPKAAeT BUA W MapaMeTphl YCIYT'H/ONepannuy MyTeM HalpaBiieHus B baHK oTBeTHOTO
SMS-coobmennst ¢ Komom monrepxkaenus. Ilepen ormpaBkoit SMS-cooOmenuns ¢ Kojom moaTBepxaeHUS
KnueHT noykeH BHUMATENLHO TPOBEPHTh MH(pOpMAIUIO MO yciyre/omepaiun B SMS-coobmienun banka, a
Tak)Ke BBIMIOJIHATH BCE PEKOMEH AN, yKa3aHHbIe B SMS -coobmenun banka. KinneHT He TODKeH HanpaBisTh B
bank SMS-coobmenne ¢ Komom monrBepxnaenus, eciu KinueHT He coriaceH ¢ mHpoOpMaIMel, yKka3aHHOW B
SMS-coobmiennu banka, im6o cmbici nadopMaiiuu B SMS-coobiieHun He siceH Kinenty.

B cimyuae orcyrctBua uHpopmanumu ot Knmenra B TeueHme 24-yacoB ¢ MOMeHTa ornpaBku bankom SMS-
cooOuieHusl, 3asBnenHas KiimenToM yciyra (omnepariysi) He COBEpIAeTCs.

11.9. Kuuenr cornamaercs ¢ TeM, uTo ero oopamenue B Konraktaelii Llentp banka siBnsiercs pacnopsbkeHHEM
KnuenTa Ha monmy4yenue yciyru/coBepiienue onepauus, a Kox monreepxaenus, ykazanuslii B SMS-coobmienun,
OTIIPaBJICHHBIM C HOMepa MoOuiabHOro tenedona Kimenra, 3aperucrpupoBanHoro no Kapre g gocrtyna k
SMS-6anky (MobunsHOMY 0aHKy), B baHk, siBisieTcst aHamorom coocTBeHHOpY4YHOH noanucu Kinenra.

11.10. Ilpu momyuennu SMS-coobmenus Knuenra ¢ Konom monrsepkaenust bank ocymecTsisier o0paboTKy
nHpopmanuu 1o moaTBep)kAeHHOH KimeHToM yciyre/onepaiuu, He TMO3AHEEe pabodero IHS, CIEAYIOIIEro 3a
nHem momydeHus: oT Kmmenta SMS-cooOmenns ¢ kogom moarBepkaeHus. [lo pesymbraram 00paboOTKH
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nHpopmaruu bark Hanpasser Kimmeraty SMS-coobmieHne o mpeIoCTaBiICHUH YCIYTH, BBITIOTHEHUS OTIEPAITHH C
yYKa3aHHEM €€ BHJa W IMapaMeTpoB JIMOO O HEBO3MOXKHOCTH TPEIOCTABIICHUS YCIyTH (BBITIOJHEHHS OTIEpaIri) C
pexkoMeHanusamu Juist Knuenra.

12. IPOYHUE YCJIOBUS

12.1. KmueHnt cornmamaercs ¢ TeM, 4TO baHK HMMeeT MpaBo Ha XpaHeHWE W OOpPabOTKy, B TOM YHCIIE
AaBTOMATHU3UPOBAHHYIO, JTIO00H MH(OPMAIMH, OTHOCSIICHCS K MEPCOHANBHBIM JaHHbIM KineHTta, B TOM 4HCIe,
yka3zaHHOW B 3asBiieHuu KimeHTa W/MiaM B MHBIX JOKYMEHTaxX, B COOTBETCTBHH ¢ DenepaabHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mepcoHaAIbHBIX JaHHBIX», BKIKOYas COOP, CUCTEMATHU3alMIO, HAKOIICHUE, XpPaHCHHE,
YTOYHEHHEe, HWCIOJh30BaHME, paclpocTpaHeHrne (B TOM 4YHCIE Iepenady), oOe3nnyuBaHue, OJOKHPOBaHUE,
YHHUYTOXKCHHUE MEPCOHANBHBIX JIAHHBIX, MPEIOCTaBICHHBIX baHKy B CBs3u c 3akimtoucHueM JloroBopa B IIEIAX
WCTIOJTHEHMsSI JIOTOBOPHBIX O0S3aTENILCTB, a Takke pa3paboTku BaHKOM HOBBIX MPOAYKTOB M YCIYr U
nHpopmupoBanus KireHnTta 00 3THX POYKTax U yCIIyrax.

Bank nmeeT npaBo NpoBEPUTH JOCTOBEPHOCTDH MPEACTaBIEHHBIX KIIMEHTOM NepCcOoHaIbHBIX JaHHBIX, B TOM YHCIIE,
C WCIOJB30BaHUEM YCIYT APYTHX OIEPaToOpoOB, a TAKXKe HCIIONB30BaTh MH(OpMAIMIO O HEHCIIOJHEHUU W/WIN
HEHAUIeKAIIEM HMCIIOJHEHUH [OTOBOPHBIX OO0S3aTENIbCTB NPH PACCMOTPEHHUHM BOIIPOCOB O IPEAOCTABICHUU
JPYTUX YCIIYT ¥ 3aKJII0YEHUN HOBBIX JOTOBOPOB.

Cornacue Kimenta Ha 00pabOTKy NEpCOHANBHBIX JaHHBIX IEHCTBYeT B TEUEHHE BCETO CpPOKa ACHCTBUS
[oroBopa, a Takke B TEYEHUE S JIET C ATkl NIpeKpailenus aeiicteus Jorosopa. Ilo ncredennn ykazaHHOTO CpoKa
JEHACTBUE COTJIACHS CUUTACTCS MPOAJIECHHBIM Ha KaXKIble CIECIYIOUIUE ISITh JIET MPU OTCYTCTBUHU CBEACHUH O €ro
OT3BIBE.

Knuent ynoanomounBaet bank:

12.1.1. mpenocraBnsaTh KinueHTy cBemeHHS O MPOBOAMMEIX Olepanusx mo cueram Kimenrta, wuH(bopMaluio,
CBSI3aHHYIO C HcroiHeHHeM JloroBopa, mpemnoxeHus baHka, HHGOpPMaIMOHHBIE H pEKJIAMHBIE COOOIICHUS 00
yeayrax baHka IMyTeM OpraHM3aludd IOYTOBBIX PAacChUIOK, PacchUIOK SMS-coobienuii/ Push-ysemomienuii,
PacchUIOK IO AIIEKTPOHHOM NouTe B afpec Kinenra, a Takike mocpecTBOM Tene)OHHOU CBSI3H;

12.1.2. mpemoctaBnsaTh HHQOPMAIIUIO O TIEPCOHANBHBIX MaHHBIX KimeHTa TpeThei cTopoHe, ¢ KoTopoil y banka
3aKJTI0YEHO COMIAIICHHE O KOH(DUACHIIMAIBHOCTH, B IIEJISIX OCYIIECTBICHUS TenaeoHHOH cBsi3u ¢ Kimentom juis
nepeaayr MHPOPMAIMOHHBIX M PEKJIAMHBIX CO00IIeHui 00 ycimyrax banka;

12.1.3. mpenocrasisate I[laptHepy banka wunpopmaunmio o Kimente niast ocyllecTBIEHHS PErHCTpald B
nporpaMMax mo Beiycky Kaprt, nmpoBoaumeix bankom u IlaprHepamu banka mo BeiOpanHOMy Kimentom
KapTO4YHOMY MPOAYKTY, HEOOXO0AUMYIO sl HcnoiHeHust Jlorosopa;

12.1.4. nnsa uenei XpaHeHHsI JOKYMEHTOB, COJIEpKaIlINX TIepCOHAIbHbBIE NaHHble KinenTa, a Takxke Ay CO3IaHus
Y XpaHEHUsI MX DIIEKTPOHHBIX 00Pa30B, MPEIOCTABIATh YKa3aHHbIE IOKYMEHTHI CIIEIMAN3UPOBAaHHOW KOMITAaHUH,
¢ KOTOpo# y baHka 3akiIi04eH JOoroBop 00 OKa3aHUM YCIIYT U COTJIAIICHUE O KOH(PHICHIIUAIBHOCTH.

12.1.5. mpemocTaBiATs HHPOPMALIUIO O MIEPCOHATBHBIX JTaHHBIX Kimenrta Tperheil ctopoHe, ¢ KoTopoil y banka
3aKJI0YEHO COIJIalleHHE O KOH(PHUICHUMAIBHOCTH, B LEIAX OCYLIECTBIEHUS nepcoHanm3anuu Kapr,
BbITyckaeMbix Knuenty bankom.

12.2. TlpucoemuumBImIMCh K mporpamme JosuibHOCTH «Crnacubo ot COepOanka», [lepxarenb BbIpaxkaer
cornacue banky Ha mepemady AxnuoHepHoMmy oOmecTBy «lleHTp mporpamm nosuibHOCTHY», anpec: Poccuiickas
Oenepanus, 115114, r.Mocksa, 1-ii JlepOeHeBckuii mepeynok, oM 5, momemieHne Ne505/506, (manee — AO
«UITJI») crneayromux MEepCOHANbHBIX JaHHBIX: JlaTa POXKICHUS, HOMEpP MOOWIBHOTO TenedoHa, IOJI, ajpec
JNIEKTPOHHOM TMIOYTHI, HACEJEHHBI IMyHKT TMPOXHUBAHUS W PErHCTpalud, WIACHTH(PHUKATOPH KIIMEHTa,
¢dopmupyemble baHkoMm, TpHU3HAKW BBINIOJHEHHUS YCJIOBHH TPHCBOCHHS YPOBHS TPHUBWJIETHH B paMKax
MIPOTPaMMBI, CBEJCHHUS O MPOBOJUMBIX MO CYETaM OMEpaIUsIX C WCMOJIb30BAaHHEM KapT, BRITYIIEHHBIX baHKOM,
nH(poOpMaIus O cuerax, BKIAJax, NPOAYKTaX M yciyrax baHka, B IensfX y4acTus B NMPOTpaMMe JIOSUITBHOCTH
«Crnacubo or COepbaHka» B COOTBETCTBHMHM C MpaBWJIaMH HporpamMMmbl W HampasieHus epxkaremo SMS-
cooOmienuit, Push-yBenomienuii, paccbulOK B 3JIEKTPOHHOM MOYTE, COLMANBHBIX CETAX, MECCEHIDKEPax, a TaKxkKe
MPOYHNX KaHAIaX KOMMYHHKAIHH MTPOrPaMMBI.
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13. OCOBEHHOCTH BBIIIYCKA U OBCJIYKUBAHUSI OTIAEJIBHBIX BHUJ0OB KAPTOYHBIX
INPOAYKTOB ITAO CBEPBAHK

13.1. Kapra Visa «Ilogapu »u3ub»

13.1.1. Kapra, BeIlycKkaeMasi B paMKax COBMECTHOro mnpoekrta banka u brnarorBopurteiabHOro (oHIa MOMOIIH
JeTSIM C OHKOTeMAaTOJIOTUYECCKUMH W WHBIMU TSDKENbIMU 3aboneBanusmu «[lomapu ku3Hb» (nanee — DoHx
«Ilomapw XU3HBY).

13.1.2. ExemecsuHblii mepeBo]i JOOPOBOIBHBIX TOKepTBOBaHUK B monb3y Ponpa «[lomapu xu3ub» co Cuera
Kaptsl ocyecTBisieTcss B COOTBETCTBUH € IIOpydeHHeM Jlepxartesst B 3asBICHUN.

13.1.3. Tlopsnok crnmcanus co Cuera KapThl cyMMbl TOOPOBOJBHOTO TMOXEPTBOBAHHS U €€ MEPCUHCICHUS Ha
cuer Ponga «llomapu KHM3HB» OCYIIECTBISICTCI B cOOTBeTCTBHU C «llpaBuimamu pacyera a0OpPOBOJIBHBIX
JCHEKHBIX MOKepTBOBaHUI B monb3y Ponpa «llogapu xku3Hb» co cueToB KapT Visa «llomapu xuzup» [TAO
CoepbOank», pazMenieHHbIME Ha OdunmanbHoM caiite banka.

13.1.4. Tlpu wu3menennn «llpaBuy pacuera MOOPOBOJIBHBIX ACHEXKHBIX MNOXEPTBOBaHMN B Tonb3y PoHzaa
«[lomapu xu3HbB» co cyeroB kapt Visa «llomapu xusup» ITAO CoOepbank» bank He meHee yem 3a 7 (cemb)
KaJIeHJapHBIX JTHEH 0 BCTYIUICHWS W3MEHEHWH B cHily yBemomirsier 06 stom [lepxarens depe3 OdunuansHbINA
caiit banka.

13.2. Kaptei TIAO Coepoank TIPO100 «Crangapr»

13.2.1. Kapra npuHEMaeTCs K 00CITy’)KHBaHUIO TOJIBKO Ha Tepputopuun Poccuiickoit @exeparmm.
13.2.2. KapTa MOKeT BBIITyCKAThCS MEPCOHATM3UPOBAHHOMN MO0 HETIEPCOHATH3NPOBAHHOM.
13.2.3. Omnepanuu 1o KapTe NpoBOAATCA ¢ 00si3aTenbHbIM BBogoM [TMH.

13.2.4. Jlepxkarens KapTbl mpu HaIM4MK TEXHUYECKOW BO3MOXXHOCTH B TOApasaeicHWM baHka wnm yepes
yCTpoiicTBa camooOCHyXuBaHus baHka MoxkeT ycTaHOBUTH Mo Kapre IMMUT Ha TpOBEICHHE OIepanuii B
ABTOHOMHOM pe&XHMe (IIpeJaBTOPU30BAHHBIN KIMEHTOM JHMMHT) B TpeiesiaX OrpaHHYeHHUs, OMNPEesIEHHOrO
bankoM. [laHHbIN TUMUT HcTioNb3yeTcs (pacxoayercs) MpU MPOBEAECHUHU ONepalii Mo KapTe ¢ UCIOIb30BaHUEM
MHUKPOIIPOIIECCOpa B aBTOHOMHOM pexknme (0e3 oOpaieHus Kk 0a3e JaHHBIX OaHKa-SMUTEHTA) Ha TIPEIIPUATHSIX
TOProBau/yciayr. JINMUT aBTOMaTH4eCKH BO30OHOBISIETCS 110 MEPE PacXOdOBaHMUSL.

CymmMma, ycraHoBieHHas 1o Kapre mis mpoBeieHus omepandii B aBTOHOMHOM pPEXKHUME, HEJOCTyIHa s
MIPOBEICHIS CIIEAYIOMMX onepanuii mo Kapre:

- oneparuu 1o Kapre ¢ ncrnonp3oBaHNeM MarHUTHOM MOJIOCH;
- oneparuu yepe3 SMS-6ank (MoOWIBHEI 0aHK);
- omnepauun yepes cuctemy «Coepbank OHIainy;

- onepammu crucanus co Cyera KapTel Ha OCHOBaHWM TIOPYYCHHS HA TMEPHUOIUIECKOE TEPECUUCIICHHE
JeHEXKHBIX cpeacTB co Cuera KapTsr,

- MH(QOPMaILMOHHBIE ONepaliy (3arnpoc nHpopMaLuu o pacxogHoM auMmute o Kapre uepe3 KonrakTHbli
neHtp banka, ycTpolicTBa caMo0OCTyKHBaHH);

- WHBIE onepanuu 6e3 npeabssieHus KapTsl.

Hepxarens KapTel MOXeT W3MEHHTh JIMMUT Ha IPOBEJEHHE OIeparyii B aBTOHOMHOM PEXHME B Ipeaeax
OTpaHUYCHIS, OINpeAeeHHOr0 baHKoM, a Takke B Mpejenax pacxomHoro jgumuta mo Kapre mpu Hammaum
TEXHUIECKOM BO3MOXKHOCTH B TOJIpa3/ieieHnn baHka mim depe3 ycTpoicTBa camoobcmyxkuanns banka. Cymma,
Ha KOTOPYIO MPOU3BEICHO YMEHBUICHUE JIUMUTA Ha MPOBEACHUE ONEPALM B aBTOHOMHOM pPEKUME, CTAHOBUTCS
JIOCTYITHOM J171s1 IPOBE/ICHUS B TOM UUCJIE YKa3aHHBIX paHee B JaHHOM IIyHKTE OIepaiuil.

B cnyuae yrparst Kaptel, Jlepxarens HeceT OTBETCTBEHHOCTh MO omepaiusM ¢ KapToi, coBepiieHHbIM 3a cyeT
CYMM JIMMHTA Ha MPOBEJICHIE ONepaluii B aBTOHOMHOM PEKUMeE, He3aBUCUMO OT (akta mHpopMupoBaHus banka
00 ytpare KapTsl.
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13.2.5. Uudopmarus o cpoke aeiictBus Kaprtel Ha KapTy MOXeT He HaHOCUThCS. B aToM citydae uHGOpMaIuio o
cpoke nmetictBust Kapter Jlepxatens KapTel MOXKET MOTYyYUTh Yepe3 yCTpoHcTBa caMooOcykuBanus banka.

13.3. Kaptbel IAO Coepbank [IPO100 «CounaabHas»

13.3.1. Kapra npuHrMaeTcs K 00CITy>)KUBaHUIO TOJIBKO Ha Tepputopuun Poccutickoit deaeparum.
13.3.2. Omnepanuu o Kapre ocymiecTBIsIIOTCS TOIBKO B Bamote Poccutickoit deneparmu.
13.3.3. Bemyck JJomonnutenpHbix kapT k Kapre [TPO100 «ConunansHas» He OCYIIECTBISIETCS.

13.3.4. Kapra IIPO100 «CoumanbHas» BBLAAETCS WM TEPEBBIMTYCKAETCs JIMIYy, MOJaBIIeMy 3asBICHHE Ha
noiy4eHue/mepesbinyck KapTel, BHe 3aBucMMOCTH OT ero (uHancoBoro mnonoxenus. Ilepesrimyck Kapr mo
HUCTEYEHWH CpOKa JAEHCTBHSA OCYLIECTBISIETCS HE3aBUCHMMO OT HalW4us Olepaluii B TEYeHHE ToJa,
MIpeIECTBYIONIETO MepeBbITycKy KapThl.

Jns mepepbiycka KapThl 1o mNpUYMHE W3MEHCHHS TEPCOHANBHBIX JaHHBIX Jlepkarens KapTel, JHOO
HEpabOTOCTIOCOOHOCTH OTHOTO M3 CONMAIBHBIX MpHIIOKeHni baHk mMeet mpaso 3ampocuts y Jepxkarens Kapts
JOKYMEHT U3 TOJpa3feliCcHus OPraHOB COLMAIBLHOM 3alllUThl HACENICHHUS B MOATBEPKICHUE BO3MOXKHOCTU
nepeBbinycka KapTsl o ykazaHHBIM PUYHHAM.

13.3.5. Omnepanuu o Kapre npoBoasrcs ¢ o0s13aTenbHbiM BBogoM TTMH.

13.3.6. Hdepxarens KapTel mpu HanWmduM TEXHUYECKOW BO3MOXKHOCTH B ToOfpasneneHnu baHka wim depe3
yCTpoiicTBa camooOCHyXuBaHus baHka MoxeT ycTaHOBuUTH Mo Kapre IMMUT Ha TpOBEICHHE Olepanuii B
ABTOHOMHOM pexHuMe (MpeIaBTOPU30BaHHBIA KIMEHTOM JIMMHUT) B TpelesiaX OTPaHuYeHUs, ONpeAesICHHOrO
BankoM. [laHHbIi TUMHAT HcTIONb3yeTcs (PacXoayeTcs) IpH MPOBEISHUH OTepallyii TI0 KapTe ¢ UCTIOIh30BAHUEM
MHUKPOIIPOIIECCOpa B aBTOHOMHOM pexknmMe (0e3 oOpameHus kK 0a3e JaHHBIX OaHKa-SMUTEHTA) Ha TIPEIIPUATHSIX
TOProBIn/ycayr. JINMUT aBTOMAaTH4eCKH BO3OOHOBIISIETCS IO MEPE PACXOAO0BAHHS.

CymmMma, ycraHoBieHHas 1o Kapre mis mpoBeieHus omepanudii B aBTOHOMHOM PEXKHME, HEJOCTyIHa MJis
IpOBEICHUS Cllefyomux onepanuii mo Kapre:

- onepauuu 1o Kapre ¢ ucrnonb3oBaHUEM MarHUTHOU MOJIOCHL;

- oneparuu yepe3 SMS-6ank (MoOUIBHEI 0aHK);

- ornepanuu yepes3 cuctemy «Coepbank OHIain;

- ornepanuu cunrucaHus coO Cuera KapTLI Ha OCHOBAHUM IIOPYYCHUA Ha MNEPHUOJUYCCKOC IEPCUUCICHUC
ACHCIKHBIX CPCACTB CO Cuera KapTBI;

- WHQOPMaIMOHHBIE ONepalny (3arnpoc nHpopMmaun o pacxogHoM numute o Kapre yepe3z KonraktHbiit
neHtp banka, ycTpolicTBa caMo0OCTyKHBaHUS);

- HHBIC OonIepannuun 0e3 NpEAbABICHUA KapTBI.

Hep)I(aTeJ'IL KapTBI MOXKET HU3MCHUTH JIMMUT Ha IPOBCIACHUC OHepaLII/Iﬁ B aBTOHOMHOM pPCXKUMC B Ipeaciaax
OrpaHUYCHHA, OIIPEACIICHHOIO BaHKOM, a TaKKE€ B IIpEaciiax pacxoAHOI'0 JIMMHUTA II0 KapTe IIpyu HaJIU4UKn
TEXHUYECKON BO3MOXXHOCTH B noAapasacJICHUN banka nim qepe3 YCTpOﬁCTBa CaMOO6CJ’Iy>KI/IBaHI/I$I banka. CYMMa,
Ha KOTOPYIO IMPOU3BCACHO YMCHBIICHUC JIMMUTA HA MPOBCACHUE onepaunfz'l B aBTOHOMHOM PEKUME, CTAHOBUTCH
,Z[OCTyrIHOﬁ AJI IPOBEACHUA B TOM HUCJIC YKA3aHHBIX PAHEC B JaHHOM ITYHKTC onepaunﬁ.

B cinyuae yrparsl Kaptsl, JlepxkaTenb HECET OTBETCTBEHHOCTh MO ornepauusM ¢ KapToi, COBEpIIEHHBIM 3a CUET
CYMM JIMIMHTA Ha TIPOBEJICHUE OTIepalnii B aBTOHOMHOM PEXHME, He3aBUCHMO OT (hakta nHpopMupoBaHus banka
00 ytpare KapTsbl.

13.3.7. Nndopmanus o cpoxke neiicrust Kaprtel Ha Kapty MoxxeT He HaHOCcHThCS. B 3TOM ciydyae nHpopmMaruio o
cpoke neiictBust Kaptol [epskarens KapTel MOKeT MOIydUTh 4epe3 yCTpOHCTBa caMoo0cyxuBaHus banka.

13.3.8. KiueHt moiokeH mnepenaTh 3asBiICHHE O INEPEYUCICHMM TCHCHM W/WJIM IMOCOOMS Ha CYeT KapThl B
OpTraHM3aINIO, OCYIIECTBIISIONIYIO BRIIIATY TIEHCUU W/1in TiocoOust KinueHry.
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13.3.9. bank wumeer mpaBo cmnucath co Cuera W BO3BpPAaTHTh  OpraHy, OCYIIECTBJISIOIIEMY
MCHCHOHHOE/COIMAIbHOE O0eCreYeHre, CyMMbl TIEHCHH W/WIM TOCOOH, H3JIHIIHE MEePEYUCIICHHBIX IOCIe
HACTYIJICHUST 00CTOSITEIbCTR, MOBJICKIIINX MPEKPANICHUE BHITUIATHI TICHCHH H/UITH TOCOOUS.

13.3.10. bank wmmeer mpaBo useiMaTh Kapty ITPO100 «CoumanbHas» TOJBKO B CiIy4ae IOIYYEHHS
nH(pOpMaIuK o ee yrpate aepxatenem Kapter miubo B ciydae MOIIEHHUYECKHUX Omepanyii o ganHoi Kapre.

13.3.11. Kaprta ITPO100 CormmanbHas, BbIIaBacMas B paMKaX OTICIBHBIX MPOEKTOB, MOXKET SBIISTHCS
COOCTBEHHOCTHIO apTHepa banka mo amuccuu Kapthi.

13.4. Kaptei [IAO CoepbdaHK ¢ HHAMBUAYAJIbHBIM TU3AHHOM

13.4.1. Kapra ¢ WHAWBUIyaNbHBIM TH3aHOM BBIITyCKAaeTCs C HAHECEHWEM Ha JIMIEBYIO CTOpPOHY KapTel
n3o0paxkenus1, BeioOpanHoro Kimnentom.

13.4.2. Tllomaya 3asBICHUA Ha BHIMYCK KapThl ¢ WHAMBHIYaJbHBIM JU3aHHOM OCYIICCTBISICTCS depe3
Odwurmaneuenii caidt bank wn B moapasaenenun banka. B cmydae opopmnenus Kapter Ha OdunmansHoM caiite
banka KiueHT COOCTBEHHOPYYHO TIONIMUCHIBACT 3asBICHHEC Ha ToidydeHne KapTbl mpu TNOJy4YCHHH
M3rotoBieHHoM KapTel B moapasnencauu banka.

13.4.3. KnueHr co3znaer au3aiiH TUIIEBOW CTOPOHBI KapThl ¢ UHIUBHIYa IbHBIM JU3aHHOM:
- BEIOpaB IM3aifH KapThl U3 UMeroteiics B banke ranepen qu3aitHOB;

- 3arpy3uB HW300pakeHHE, B TOM 4HCIE (POTOM300paKeHHe, MMEIolieecs B pacrnopsbkeHun KimeHra
«(ycnoBue mpuMeHNMO ToNbKO st Kapt, ohopmisiemsrx Ha OdunmansHoM caiite banka).

13.4.4. Tlpu Beimycke KapTel ¢ WHOWBUAYaNbHBIM AM3aifHOM C HaHECEHHEM Ha JIMIEBYI CTOpoHY KapThl
npencrasieHHoro Knmentom uzoOpaxenus, KimMeHT rapaHTHpyeT, 4YTO HMMEET TMpaBO MOJIb30BAHUS U
pacrnopsbKeHus TaHHBIM H300paskeHHEM, B TOM YHCIIe, TPaBO HA MpeJocTaBleHne ero banky miist pa3MeneHus Ha
Kapre ¢ mHANBUyaNbHBIM JH3alfHOM, U YTO TAaKOE MCIIOJIb30BaHHE M300paKEHUs HE HAapyIIaeT MPaB M 3aKOHHBIX
HUHTCPECOB TPETHhUX JIMI], B TOM YMCJIC IIpaBa YJacTHOM CO6CTBCHHOCTI/I, HCIIPUKOCHOBCHHOCTHU YacTHOM KHU3HU,
HCKIIIOYUTCIBbHBIX (I/IMYHICCTBGHHI)IX) IIpaB, a TaKXXC JIMYHBIX HCUMYIUICCTBCHHBIX U UHBIX IIPaB.

13.4.5. KnueHnt 00s3aH yBEIOMHTD JIFOJICH, 3areyaTIieHHBIX Ha H300paXeHUH, O TOM, YTO JaHHOE W300pakeHne
OyIeT MCIoJIb30BaHO IS pasMelieHus Ha Kapre ¢ MHIMBUAYa bHBIM AW3AifHOM, M TOJYYHTh MX COTJIaCHE Ha
TaKoe UCTONb30BaHKue. baHk nMeeT npaBo 3alPOCUTH JTOKA3aTENbCTBO MOATBEPIKACHHUS COTIIACHS JIUII, YKa3aHHBIX
Ha M300pa’keHNH UITK TTOITBEPIKICHHE TIpaBa UCTIOIb30BaHus n300paxenus Kimmentom.

13.4.6. 3anpemeHo HCIONB30BAThH 3AILUIICHHBIE aBTOPCKUMH IIPaBaMH MaTepUalibl (B TOM 4HCIe, [TOTydYCHHBIE
W3 JIOOBIX OTKPBITHIX WM 3aKPBITHIX HCTOYHHUKOB, BKIIIOYasi HHTEPHET).

13.4.7. 3anperieHo HCIIOIB30BaTh IS pa3MelieHds Ha Kaprax ¢ MHIUBUAYaJIbHBIM TU3aHHOM H300pa)keHUs,
coJieprKalue:

- TeneoHHbIe HOMepa, MU(PBI, TEKCTHI, OYKBHI, ajpeca (B TOM YHCIIe 3JEeKTPOHHbBIE), MHTEPHET-CAalThl Ha
JIFOOBIX SI3BIKAX, JTIOOBIX CUCTEM MCUMCIICHUS,

- Meaaliv, MOHCTBI, ICHCKHBIC 3HAKU, MAPKU, KYIIFOPBI, B T.4. CTAPUHHBIC U HeynOTpeGJ'[HeMLIe;

- HOJIMTHYECKUE, PEITMTHO3HBIC, KyJIbTOBBIC JIO3YHI'H H CUMBOJIBI, (hJ1aru, TepObl M HHBIE CHMBOJIBI BIIACTH,
C OorpaHrYeHUsIMH — (HOpMY JIFOOBIX POIOB BOKCK (B TOM UHCIie H300paKeHHUs JII0JIeH B popme);

- Marcpualibl, HUMCIOIIUC Kakoe-Tu00 OTHOIIEHHE K aHTI/ICOHI/IaJII)HI)IM/3aHpeHIeHHBIM rpyImiam,
MCHBIIIMHCTBAM, COOBITHSIM U MCPOIPUATHUAM

- Marepuasbl M CHUMBOJIBl  AHTHUKYJbTYPHOH, aAHTUPEIUTHO3HOM, AaHTHUCOLMAIbHOM, pacoBOd H
JUCKPUMUHHPYIOIIEH HaIlpaBIE€HHOCTH;

- JIIO0bIE MaTepualibl U I/I306pa)KCHI/I$I CCKCYAJIbHOTI'O XapaKTepa,

- ¢dororpadun uaM U300pakeHHUs MyONUYHBIX JIOJEH, HAIpUMEp, M3BECTHBIX MY3BIKAHTOB, MHCATENEH,
CHOPTCMEHOB, BEIYIINX U JP., BRIMBIIUIEHHBIX IEPCOHAXKEN (TepOeB MYIbTHILTUKAIIMOHHBIX (PMIIBMOB H T.11.);

- Kaapbl U3 KI/IHO(l)I/IJ'H:MOB, MyJ'ILT(l)I/IJ'ILMOB, HUITFIOCTPALUU K KHUT'aM;
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- peKJaMHBIE MaTepHalbl, TOBAapHBIE 3HAKM M 3HAaKW OOCITy)KHWBaHUS, aOOpeBHATyphl, CHMBOJIBI U
HAaUMEHOBAaHWS KOMIIAHWA, a TakKe MPOAYKIMIO 3apeTUCTPUPOBAHHBIX TOBAapHBIX 3HAKOB U 3HAKOB
oOcyxvBaHus (BKIIOYasi aBTOMOOWIIN ¥ UHYIO TEXHHUKY C TOBAPHBIMH 3HAKAMU M 3HAKaMH 0OCITY)KHBaHHUS );

- n3o0paxkeHWe 4enoBeKa (BKIIOYAass W300pakeHHe JepikKarellss KapThl), KOTOpOe MOoJpa3yMeBaeT
UCTIONIH30BaHUE [UIS LeNei NACHTU(DUKALIIH;

- M300pakeHUs JTIOIe B JKUIHPOBKE/CHEIOACKIE C y3HABAEMBIMH/UUTAEMBIMU OpeHIaMu/TOBAPHBIMU
3HAaKaMK/3HaKaMH  OOCITy)KMBaHUWs, W300paXCHUS aBTOMOOWJICH W WHOH TEXHUKA C y3HABACMBIMU
OpeHaaMu/TOBapHBIMH 3HaKaMU/3HAKaMH OOCTYKIBAHHS,

- TM00BIe M300paKeHHST alTKOTOJIFHON M CIIUPTOCOAEp KaIel MpoayKIuu (BKIO4Yas OyTHUIKH, Qy>Kephl U
WHYI aTpUOYTUKY MUTCHHBIX 3aBEJICHUI), a TaKKe TOHU3UPYIOIINX HAIMUTKOB, CUTApET, cUrap, TpyOoK, KapT,
PYJETKHU, HTPOBBIX aBTOMATOB, TOTAIM3aTOPOB, MPOUEH aTPUOYTHKH a3apTHBIX HID;

- I/I306pa)KCHI/I$I, CBs3aHHBIC WJIN aCCOLMUMPOBAHHBIC C U3IrOTOBJICHUEM U y1'IOTp66J'ICHI/ICM HapKOTHKOB;

- U300paKCHUST OPYXKHS ¥ BOCHHOM TEXHHKH: MHCTOJCTOB, aBTOMATOB, TaHKOB, BOCHHBIX CaMOJICTOB,
Kopale, pakeT u T.IL;

- N300pakeHns,, KOTOpbIE MOTYT IIOBJIeYb IpoOIeMbl Mpu oOcCiy)uBaHMHM KapThl Ha mHpennpusThsx
TOPTOBITN/YCITYT;

- WHBIE HM300pakeHWs, MpU3HAHHBIE baHKOM W/WiaM MEXKIyHApOJHOW IUIATEKHOH CHCTEMOH
HEIOITyCTUMBIMH K pa3MeleHuto Ha Kapre.

13.4.8. B cmyuae HapyIIeHuUs BBIIEU3IIOKEHHBIX TpeOOBaHNH, baHk MMeeT mpaBo 0TKazaTh KIMEHTy B BBITTyCKe
KapThl U IOMPOCUTH 3aMEHUTh N300pakeHHE.

13.4.9. Uzob6paxenue Ha Kapre ¢ MHIMBUIYalIbHBIM TU3aHHOM MOXET UMETh HE3HAUYUTENBHBIC OTIUYUS OT
M300pakeHHs Ha SKpaHe MOHUTOPA, BBUAY OCOOCHHOCTEW HACTPOMKH I[BETONEepeaun (KaJTuOPOBKH) MPHU TIO1a9e
3asBiieHus: Kinmenrom uepes UnTepHer.

13.4.10. I[lpu BeImycke KapTel ¢ WHAMBUAYaJBHBIM JH3alHOM C HAaHECCHHEM H300pakeHus,
npenocraBienHoro Kinmenrom, KinueHT HeceT OTBETCTBEHHOCTH Iepel baHKOM M TpEeTbUMHU JTUIAMH TI0 JTFOOBIM
NPETeH3MsIM M HMCKaM, KOTOphIE MOTYT OBITh NpEeABSBICHBI K BaHKy WM IIaTeXHBIM CHUCTEMaM B CBS3U C
HapyIIEeHHEM aBTOPCKMX M WHBIX TIpaB, BHI3BAHHBIX pa3MELICHHEM JaHHOrO H300pakeHuss Ha Kapre c
WHIWBUAYaIBHBIM au3aiiHoM. KimeHT 00s3yeTcs Bo3MecTuTh baHky yiep0, BOZHUKIINHN B CBS3W C HAPYLICHUEM
ABTOPCKHX M MHBIX IIPaB B YKA3aHHBIX B HACTOSILEM ITyHKTE CITydasx.

13.4.11. Brimyck JlonomHUTENBHBIX KapT K cueTy KapThl ¢ MHAMBHAYaIbHBIM JU3aHHOM OCYIIECTBIISETCS
C IM3aiiHOM, COOTBETCTBYIOIIUM JM3aliHy OCHOBHOM KapThl ¢ MHAMBHIyanbHBIM qu3aiiHOM™,

13.4.12. Kapra ¢ wHmuBHAoyandpbHBIM JU3aifHOM MEPEBBITYCKAETCS C W300paXeHHWEM, BHIOPaHHBIM
KimeHToM npu BBITyCKe yKa3aHHOM KapThl.

13.4.13. Wsmenenne nuzaiiHa mpu mepeBbllycke KapTel ¢ HHIAMBHIYAIBHBIM JH3alHOM TIO JIIOOOH
NpUYUHE JOMyCKaeTcss C coracus baHka W mnpu Hanumuuu y baHKa COOTBETCTBYIOIIEH TEXHUYECKON
BO3MO>KHOCTH.

13.5. Kaptet YIK - [IPO100 «YHuBepcaabHas» u kapThl YIK - [IPO100 «Conunaasnasn» - 6aHKOBCKOT0
npuio:xenns ITAO CoOepoank Kk YHUBepPCAIbHOI 3JIEKTPOHHOH KapTe

13.5.1. DnektponHo-neberoBast  GankoBckass — kapra  YOK-IIPO100  «Yuusepcanbuas»/YIK-ITPO100
«ConmanbHas» (J1ajgee — kapra, 0aHKOBCKas KapTta) sBjsieTcs OaHKOBCKUM mpuiokenuem [TAO Coepbank ajist
YHUBEpCaTHHOW AJIEKTPOHHOW KapThl. 16-TH 3HAYHBIH HOMEp OaHKOBCKOW KapThI pa3MemiacTcss Ha 000pOTHOM
CTOpPOHE YHHBEPCAJIbHOH 3JEKTPOHHOM KapThl (B J€BOM HIKHEM yriy). Cpok JeicTBUs OaHKOBCKOM KapThl
paBeH CPOKY ACHCTBUS Y HUBEPCAIBHOMN 3JIEKTPOHHOM KapThl.

13.5.2. Kapra npuHumMaeTcs K 00CITyKHBaHHUIO TOJBKO Ha Tepputopuu Poccutickoit deaeparum.

13.5.3. Omnepamuu 1o kapte OCyIIECTBIIIOTCS TOJIbKO B BaioTe Poccuiickoit deaepaunu.

134 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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13.5.4. Beinyck J0MONMHATENBHBIX OaHKOBCKHX KapT 1t kapT YOK - [TPO100 «YHuBepcanbHas» 1 KapThl Y IK-
I[TPO100 «CormanpHas HE OCYIIECTBIISETCS.

13.5.5. Omnepanuu no kapTe NpoBOIATCS ¢ 00s3aTebHBIM BBOIOM [TIH.

13.5.6. Jepxarens 0AaHKOBCKOHM KapThl MPU HAIMYMHM TEXHUYECKOW BO3MOXKHOCTH B MOApa3Je/icHnu baHka wiu
Yyepe3 yCTporcTBa caMoo0CTy)KUBaHUsI baHka MOXXET YCTaHOBHUTH MO KapTe JTMMHUT Ha MPOBEACHUE onepaliuii 06e3
obpameHus K 0Oa3e MaHHBIX OaHKa-dDMUTEHTa (Jajiee — aBTOHOMHBIM PEKHM) B TIpeAeiiax OrpaHUYCHHS,
onpenencHHOro bankom. Jlepkarenb MOXET COBEPIINTH OIHY HIJIM HECKOJBKO ONEpaluil Ha MPEANPUSTHIX
TOPTOBIN/YCIYT A0 PACXOJOBAHUS JTUMHUTA HITH JI0 COBEPIIICHHUS OTEpaIiu ¢ oOpalieHneM Kk 6a3e JaHHBIX OaHKa-
smuTeHTa (mamee - on-line- pexum) (Hampumep, IyTE€M COBEPIICHHS OIEpalnii «3ampoc OamaHca KapTb»).
JlaHHBIN JIMMUT UCTIONB3YETCs (PACXOAYeTCs) TOJIBKO MPU MPOBEACHUU OTEpAllid 10 KapTe ¢ UCIOJIb30BAHUEM
MuKporpoiieccopa. I[locne coBepiieHus omnepanuil B on-line peume yCTaHOBIICHHBIA JlepkaTesieM JUMUT
ABTOMATUYECKHA BOCCTAHABIHMBAETCS 0 MAKCUMAIILHOTO 3HAYCHHS ITH PACXOJHOTO IMMHTA Ha CUETE KApPTHI.

CyMMa, yCcTaHOBJICHHASI B KaU4€CTBE JIMMHUTA Ha MPOBEACHUE ONEepaldii B aBTOHOMHOM PEXKHUME, HEAOCTYIHA JJIs
MIPOBEICHIS CIIEIYIOIINX ONepaInii mo Kapre:

- omnepauun 1o Kapre ¢ ncronb3oBaHreM MarHUTHOH MOJIOCHI;
- omnepauuu yepe3 SMS-6ank (MoOubHBIN OaHK);
- omeparyu yepes cucremy «Coepoank OHIaiH;

- ornepanuu ClIMCaHusd CO CUYC€Ta KapTbl Ha OCHOBAHHU IOPYUCHHUA Ha IMCPHUOJUYCCKOC ICPEUNCICHUC
ACHCKHBIX CPCIACTB,

- MH()OPMALIMOHHBIE OTepaliy (3aIpoc HHPOPMAIMU O PACXOIHOM JIMMHTE N0 KapTe yepe3 KoHTakTHBII
1eHTp baHka, ycTpoiicTBa caM0o0OCITy)KUBaHNU);

- HHBIC on€pannun 0e3 NpEAbABICHUA KaPThI.

Hepxarens YHUBEpCATbHON AIIEKTPOHHON KapThl MOXKET W3MEHHUTh JIMMHT OAHKOBCKOW KapThl Ha MPOBEACHUE
olepalyii B aBTOHOMHOM DPEXHME B IpelesiaX OTpaHuyYeHUs], ompeaeieHHoro baHkoM, a Takke B mpenesax
pPacxoJHOTO JTUMHTA IO OAHKOBCKOW KapTe MPH HAJTMYMHM TEXHUYECKOW BO3MOKHOCTH B MOJpasjeieHun banka
WK 4epe3 ycTpoiicTBa camoobcyxuBanus banka. Cymma, Ha KOTOPYIO IPOM3BEACHO YMEHBIIECHHUE JIMMHUTA Ha
IIPOBEACHUC onepauﬂﬁ B ABTOHOMHOM pPCKUME, CTAaHOBHUTCA ILOCTynHOfI IJi1 TIpOBEACHHA, B TOM YHUCIC
YKa3aHHbIX paHee B IaHHOM ITyHKTE, OIepalti.

B ciyuae yrpaTel YHUBEpPCAIBHON 3JIEKTPOHHOW KapThl, JlepKaTeslb HECET OTBETCTBEHHOCTH I10 OIEpaLUsM C
0aHKOBCKON KapTOH, COBEPILEHHBIM 3a CUET CyMM JIMMHUTA Ha MPOBEJICHHE OIepauuil B aBTOHOMHOM PEXUME,
He3aBUCHMO OT (hakTa nHpopMupoBaHus banka 06 yrpare YHUBepcalbHON 31€KTPOHHOMN KapThI.

13.5.7. lna nepeuncinenus: neHcun u/mim nocodbuss Ha cuer kapThl YOK-IIPO100 «Coumanbhas» Kiment
JIOJDKCH Tiepe/aTh 3asBJIICHUE O MEPEUYUCICHUM ITICHCUM W/WIM TOCOOUS Ha cYeT OaHKOBCKOH KapThl B
OpTaHMU3aIMIo, OCYIICCTBISIONIYIO BBITIATY MEeHCHU W/Win nocobus Kimenty. baHk mMeeT mpaBo crnmcaTh CO
cueta kapTel YIOK-ITPO100 «ConuanbHas» 1 BO3BPAaTUTh OPraHy, OCYIIECTBISIOIIEMY TIEHCHOHHOE/COLIAIbHOE
obecrieueHue, CyMMbl IEHCUH W/WIIM MOCOOMH, M3NUIIHE MEPEeUHCICHHBIX IOCNE HACTYIJICHUS! 00CTOSATENBbCTB,
MOBJIEKIINX MPEKPAIeHNE BBITUIATHI IIEHCHH U/HITU TOCOOuSI.

13.5.8. TlepeBbimyck 31ekTpoHHO-IeOeTOBOM OankoBckoi Kaptel YOK-TIPO100 «YHuuBepcambHas» /YIK-
[MPO100 «CoumanbHasi» - 6aHkoBckoro npuiioxkeHuss [TAO COepOaHk Oe3 3aMeHBI WM BBIaYM JTyOJMKara
YHUBEpCaIbHOM 3JIEKTPOHHOM KapThl HE AOITYCKAETCS.

13.5.9. lyis 3amMeHbI WM NOJAYYeHHS QyOauKaTa YHUBEPCAIBHOM SJIEKTPOHHOM KapThl Jlepikarento HeoOX0auMOo
obpatutbes B [lyHKT npuema 3asBiIeHU# 0 Bbliade Y HUBEPCAIbHOM JIEKTPOHHOM KapThl.

Jis akTuBanuyu OAHKOBCKOW KapThl B CIIy4ae 3aMEeHbI Y HUBEPCAIBHON AJIEKTPOHHOM KapThl JI0 UCTEUYEHUS CPOKa
NEHCTBUSA, a TakKe B Clydae IOJNyICHHS IyOIuMKaTa YHHBEPCATBLHON JJIEKTPOHHOW KapThl Jlepikarerto
HE00XOJMMO OOpaTUThCS B OaHK MO MECTY OTKPBITHS cueTa OaHKOBCKOH KapThl, MPEAbSBHTH MOIYYCHHYIO
YHUBepCcaIbHYIO 3JIEKTPOHHYIO KapTy U TIOKYMEHT, YAOCTOBEPSIOIIUN JTUUYHOCTb.
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13.5.10. Bank BmpaBe oTka3zath B aktuBanuu KapTel YOK-IIPO100 «YuusepcaasHas»/YIK-ITPO100
«CommanbHasy - OaHkoBckoro npwiokeHus [TAO Coepbank misi YHHBEPCATHLHOH D3IEKTPOHHOW KapThl B
cly4asix, MPeIyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOIATSILCTBOMY.

13.6. Kaptbl «Adpodior»

TepmMuHbI U onpee/IeHU:
Aspoduiot — [lybamanoe aknmoHepHOe 0011ecTBO «AspoduoT-poccuiickre aBuanuHum» (ITAO «Aspodmaory).

Kapra «Aspodaor» — Kaprta, Beinyckaemas bankom B pamkax IIporpamMMbl, HMEIOINAs CIICIHANBHBIN TU3AMH ¢
soroturioMm Aspodiora.

Muas — ydetHas O0OHyCHas eIMHUIA, HauKcsieMast bankoM B cooTBeTcTBrHM ¢ [IpaBunamu HauucieHus Muib Ha
Cuer yueta Munb Tpy COBEpIIEHUH OTEpaIfii C HCIoNb30BaHHeM KapTel «A3podIioT» W BBHIMYIIEHHBIX K €€
cuery [lOMOTHNTENBHBIX KapT.

I[IpaBuiaa Hayucaenusi Muiab — [IpaBria HauucIIeHNs MIJTb IepKaTelTio KapThl «Aspoduior» ITAO Coepbank —
JOKYMEHT, YTBEepPKIeHHBIH baHkoM, ompenenstomuii nepedenb Kapt «Aspodnor» W omepainuii, Mo KOTOPHIM
BankoMm npousBoautcs Hauucienue Muib Ha CueT yueta Muib, pasmeniieH Ha OdunmanpHoM caiite banka.

Iporpamma — IIporpamma «Aspoduor Bonyc» ITAO «Aspodnor», nosBositomas YyactHUKY [Iporpammer
MOJy4aTh HNPEMHUH INPH TOJB30BAHUU YCIyramMu AspoduioTa W €ro MapTHEPOB B COOTBETCTBHU C YCIOBUSIMH
[IporpaMmel, pa3MenieHHBIMU Ha OQUIIHATHLHOM caiite A3podiora.

Cuert YuacTtuuka B [Iporpamme - cuet, oTKpbIBaeMbIil Adpodiorom YuacTHUky [Iporpammsl asst yuera Muss.

Cyer ywera Muab — cyer, OTKpbiBaeMblli bankom [epxkartemo ocHoBHOH Kaptel «Aspoduory,
IpeAHa3HaYeHHbIN Il ydeTa Muib.

Yuyacrauk IIporpammel — nuio, 3aperucrpuposantoe B IIporpamme.

13.6.1. Jepxarens (Yuactauk [Iporpammsl) nmopydaer banky exeMecsqHO MpOU3BOANWTH HauKMcIeHne Muib Ha
Cuer yuera Muib B cooTBeTcTBUH C llpaBuiamu Haunciaenuss Muinbs 1 HanpasiisiTh B A3po¢ioT nH(opMamuio o
KONIMUeCTBE Muiib, HauncNeHHbIX 3a OTueTHbIN neproa’®, s nocnemyromero 3auncnenns Muis Aspodiorom
Ha Cyer YuactHuka [IporpamMmel.

13.6.2. bank undopmupyer Jlepikarens 0 KOJIMIecTBE Muilb, HAUMCIEHHBIX 3a OTYETHBIN Tepuoj, B OTyere B
nopszke, yctanoBieHHoM Jloroopom®.

13.6.3. [Iepxarenb UMeeT IPaBo MoJaTh B baHk 0OpalleHre 0 HECOrIaCuu ¢ KOJUYeCTBOM HAuMCICHHBIX MUJb
3a OtueTHBI Tepuon (NIPETEH3WI0) B TeueHHe 6 (IIecTH) MECSIeB C MOMEHTa COBEpIICHHS OMepaluu.
Henonyuenne bankom ot Jlepkarens mpeTeH3ud B YKa3aHHBIM CPOK oO3HaudaeT corjacue Jlepxkarens c
KOJINYECTBOM HAYMCIICHHBIX MUIIb.

13.6.4. bank BnpaBe BHOCHUTH W3MeHEHUs B [lpaBuia HauuciieHWs MuJb C MPeABAPUTEIBHBIM YBEJIOMICHHEM
Jepxarens He MeHee 4eM 3a 7 (CeMb) KaJleHIApHBIX JHEH /10 BCTYIUICHUS H3MEHEHUH B CHITY ITyTeM pa3MeIleHuUs
nH(popMaruu 06 n3mMeHeHusx Ha OgunmansHOM caiite baHka.

13.6.5. TIpu nocpounom mnepeBbitycke KapThl B CBS3H ¢ U3MEHEHUEM JIATHHCKOTO HAMKCAHUS UMEHHU M (haMUIAN
Hepxatens, [lepkatenb T0JKEH HE3aMeUTHTEILHO TPOUH(OPMHUPOBATE AdPOQIIOT O BHECEHHBIX U3MEHEHUSIX.

13.6.6. baHk He HeceT OTBETCTBEHHOCTH MPU BOSHUKHOBEHWU pazHOTIacHii Mex 1y [lepxarenem u A3poduioToM.

13.6.7. baHk He HeceT OTBETCTBCHHOCTH 3a 3aJepKKy 3auucieHus Aspodiaorom Ha Cuer YyacTHHKA
[porpamMmMer Muib, HHPOpMAIHsI 0 KOTOPBIX OblIa cCBOeBpeMeHHO Niepenana bankom Aspodrory.

135 OryeTHBII TIEpPHO — TIEPHOJT BpEMEHH MEXy JaTaMu popmupoanus OTueta. OTYETHBIH MEPHO HAYMHAETCS CO JH, CIIEAYIONIEro 3a
JHaroit popmupoBanus Otuera, U 3akaHIMBaeTCs 1aToil hopMupoBanus cienyromero Ot4yera (BKIIOYUTEIBHO).
136 [Tpu HAMYKM TEXHUYECKOH BO3MOKHOCTH.
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13.7.  KapTbl, BblIaBaeMble B pAMKaXx 3apIuiaTHoOro 1orosopa*s’

13.7.1. B3umanne KOMHCCHH 3a OOCIIy)KMBaHHE 1O Kapram, BBINYIIICHHBIM B paMKaxX 3apIUIaTHOrO JOr0OBOPA,
OCYIIECTBIISICTCS B COOTBETCTBMM ¢ Tapudamu B pa3Mepe KOMHUCCHH 3a oOciayxuBaHue Kaprsi,
MPeyCMOTPEHHOM 3apIUIaTHBIM JOTOBOPOM.

Bsumanne komuccun 3a royoBoe odcyxuBanue mo Kapram, o0cmyKnBaeMbIM B paMKax 3apIuIaTHOTO IOTOBOPA,
OCYIIECTBIISICTCS B COOTBETCTBMM ¢ Tapudamu B pa3Mepe KOMUCCUM 3a oOcimyxuBaHue Kaprthl,
MPEeIyCMOTPEHHOM 3apIUTaTHBIM JOTOBOPOM, CO CIEAYIOIIET0 Toja OOCIYXHBaHWS 332 HACTYIUICHHEM
00CTOsTENhCTB (BBIMOJHEHUEM YCIIOBUH, ykazaHHbIX B 1.3.8), mpu koropeix Kapra mnpusnaercs Kaptoi,
oOcyXrBacMON B paMmKax 3apiuiaTHOTO JIOTOBOPA, MPH YCIOBHH, YTO pa3Mep KOMHCCHUU 3a TOJI0OBOC
obOciyxuBanue 1Mo Kapre, mpeaycMOTpeHHBIH 3apriaTHBIM JOTOBOPOM, HE TPEBBINIAET pa3Mep KOMHCCHH 3a
rogoBoe obciryknBanue o Kapre, o0ciryxnBaeMoii B paMKax 3apIuiaTHOTO JOTOBOPA.

13.7.2. Ina Kaprt, BbiJaBacMbIX B paMKax 3apIjiaTHOrO JOroBopa, baHk BhpaBe yCTaHOBUTh KOMHCCHUIO 32
rojoBoe oociryxxuBanue Kaprel, B pasmepe, yCTaHOBICHHOM Tapudamu 1Jisi COOTBETCTBYIOIIEro Buaa Kapr, He
sBstronuxcs Kapramu, o0CiTy>)kMBaeMBIMH B paMKaX 3apIuIaTHOTO JJOTOBOPA, B CIICAYIONIUX CITyYasX:

13.7.2.1. upwu yBonmsHeHUHN/cMeHe KitmenToM Mecta paboThI /yae0st;
13.7.2.2. 1npum pacTOp)KeHHH 3apILIaTHOTO JOTOBOPA,

13.7.2.3. mnpu BbiOOpe KimeHTOM WHOI KpEeAMTHOW OpraHW3amyy IS TOJIy4eHHUs 3apaboTHOHM TIJIaThl,
CTUTIICHINH U T.JL.;

13.7.2.4. Tpum OTCYTCTBHM 3a4MCICHHN (3apruiarel, ctuneHand U 1.71.) Ha Cuer KapTel B paMkax 3apruiaTHOTO
JIOTOBOpA B TeUeHHE 3 (TpeX) MECSIIeB TOIPSII.

B ciyuae Hecornacus ¢ HOBBIMH YCIOBUSIMU 00CTyXuBaHus KIIMEHT MMeeT mpaBo 00paTUThCS B MOJIpa3/ielicHIe
Banka mist pactopkenust loroBopa B cooTBeTcTBUM ¢ 11.3.16 YcnoBuid.

13.7.3. baHk wWMeeT TpaBO MPUHATH pENICHHE O HEBO3MOXXHOCTH TepeBona KimeHTa Ha HOBBIE YCIOBHUS
obciyxuBanus (11.13.7.2) u mpekpatuTh neiicteue Kapter.

13.8. Kapra ¢ 6eCKOHTaAaKTHOMH TeXHOJOTHeil

13.8.1. Kapra mo3BoJIsIeT OCYIIECTBIATh BECKOHTaKTHBIE OIEPali B TOPrOBO—CEPBUCHBIX MPEINPUATHIX U
YCTPOHCTBAX caMOOOCITyKUBaHHUS.

13.8.2. Tlpu OTCYTCTBUM TEXHHYECKOW BO3MOXKHOCTH TPOBEACHUS BecKOHTaKTHOH orepanuu omnepanus 0
Kapte npoBoanTCs 110 KOHTAKTHON TEXHOJIOTHH.

13.8.3. B TOpProBo—cepBHCHBIX NPEANPHUITUSIX, KOTOPBIE 3aKIIOYMIM C bBaHKOM JOroBOpBHl 3KBaWpHHIa,
BeckoHTakTHBIE Omepanu OMIaThl TOBapoB U yciyr B cymme no 1000 pyOnei coBepmarotcst 6e3 Beoga ITMH.
Ecnu omepanus oratel TOBapOB M YCIYT HPOBOJUTCS B TOPTOBO—CEPBHCHOM IMPENNPHUITHH, 3aKIIOUMBIIEM
JIOTOBOp MKBaiipuHTa ¢ ApyruM OaHKOM, cyMMa BecKOHTakTHOW omeparuu, coBepimaemoit 6e3 BBoma [1MH,
orpesensieTcss 0aHKOM — IKBalpepoM caMocTosATeNbHO. BMecte ¢ Tem o0braHO 310 1000 pybnelt mist omeparnmid,
coBepmaeMblx Ha Tepputopun Poccuiickori @eneparnyn. Ecin omepanusi mpoBoAuTCst 32 pyOeKoM, TO pazMep
CYMMBI, TI0 KOTOpoit He TpeOyeTcst BBoa [IMH, onpenensercs npaBuiiaMu IJIaTeKHOW CUCTEMBI, JCHCTBYIOIIMMU
B JJaHHOM TOCY/IapCTBE - OOBIYHO 3TO 3KBHBAJCHT 25 EBpo B MecTHOM BastoTe.

13.9. KapTsI ¢ TpaHCHOPTHBIM NPHIOKEHHEM

13.9.1. Ha Kapre [I0MONHUTENBHO Pa3MEIICHO TPAHCIOPTHOE MpwiokeHue. Ilpoe3a Ha TpaHCIOpTE
OCYIIECTBISIETCS C HCIONBb30BaHWEeM KapThl ¢ TPaHCIOPTHBIM NPHUIOKEHHEM B Cilydae NpHUOOpETeHUs
JlepaTeneM «Ipoe3HOro OuieTa» 4depe3 YaleHHbIE KaHaIbl OOCIYKHMBAaHUA'® MJIM MHBIM CIIOCOOOM,
YCTAaHOBJICHHBIM IMOCTABIIUKOM YCIIYT.

187 Kapra, BbljaBaeMas B paMKax 3apILIaTHOTO J0r0BOpa — KapTa, UCIONb3yeMas [l 3a4MCiIeHHs Ha Hee 3apaboTHOM IIaThl, CTUNEHAMI 1
T.1. pabOTHHUKY NpeAnpusaTus (OpraHU3alMu) WIH yd4alemycs/ CTyAeHTy/ acmupanTy/ pabOTHHKY y4eOHOrO 3aBeJeHHUs B paMKax
3apmiaTHOro A0TroBOpA, U:

— BBINyIIEHHAs B paMKaX 3apIIaTHOTO J0TOBOPA, WU

— oOcny)xuBaeMasi B paMKax 3apIulaTHOTO JIOTOBOpa B COOTBETCTBHHY ¢ 11.3.8 YcnoBuii.

138 Yugopmauus o crnocodax HpUOOPETEHMS <IIPOE3AHOr0 OWieTa» uepe3 YIaleHHble KaHalbl OOCIy:XMBAHHA pa3MelleHa Ha
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13.9.2. YcnoBust npuoOpeTeHHsT «IPOE3IHBIX OMIICTOB» M MOPSJIOK OILIATHI IPOE3/ia PETyIUPYIOTCS MPaBHIaAMU
TTOCTABITUKOB yCIyT (TIEPEBO3YHUKOB).

13.9.3. B caywyae ytparel KapTel ¢ TpaHCHOPTHBIM MpPHJIOKEHHEM [I€HEKHBIE CPEACTBa, YIUIAuCHHBIC 32
«IpOE3AHbIC OUIIETHI», HE BO3BpAIacTCsl.

13.9.4. B ciyuae HeucnpaBHOCTH KapThl ¢ TPaHCHOPTHBIM MPUIOKEHHEM WM TPAHCHOPTHOTO TMPHIIONKCHUS
Hepxarens uMeeT mpaBo o0paTtuThes K [locTaBOKy yciayr 3a BO3MEIIEHHEM CTOMMOCTH MPHOOPETEHHBIX UM U
COXPAaHCHHBIX B TPAHCIIOPTHOM IMPHJIOKEHUHN KapThl «IPOE3THBIX OUIICTOBY.

13.10. NFC-kaptui**®

TepMuHbI U onpee/IeHUs:

MobOuabHoe npuiioxenue banka — npunoxenue (mporpaMMmHoe obecniedenune) st MoOMIBHOTO yCTPOHCTBA,
npenocrapisitoniee  KinMeHTy BO3MOXXHOCTH JocTyma K cucreMe «COepOank Owmnmaita». [ns ycraHoBkr
MobunsHoro npuioxenus banka Ha MoOuisHOe ycTpoiicTBo, KitMeHT caMocTOsSITeNnbHO coBepIIaeT NeHCTBUS B
COOTBETCTBHH C PYKOBOJACTBOM II0 HCMoONb30BaHUIO «COepOank OwnmaitH», pazmermeHHoM Ha OdunmaibHOM
caiite baHka.

Mo0OuabHOe YCTPOMCTBO - DIIEKTPOHHOE YCTPOHNCTBO (TUTaHmIeT, cMapT(oH, MOOWIBHBIA TenedoH U T.IL.),
HaxoJsdIeecss B JIMYHOM TOJb30BaHMM Jlepkaress, UMEIOIIee MOJKIFYCHHE K MOOWIBHOW (ITOJBHIKHOU
paauoTene)OHHOM) CBS3M W/WiH ceTH VIHTepHeT.

PexBu3urtsl kapthl — HOMep Kaptbl, cpok nefictBust Kaptel, ums u Gpamunus Jepxkatens (mpy HaTHYUK), KOJ
npoBepku noanuaHocty Kapter [TIIK2/CVC2/CVV2.

PexBusnrtel NFC — kapTbl — HOMep U cpok aeiicTBust NFC-kapThl.

Tenedon Banka — HoMep TenedoHa JJIs 3BOHKOB U3 000 Touku mupa: + 7 495 500-55-50; nst 3BOHKOB ¢
MOOWIBHBIX TeneoHOB Ha Tepputopun Poccuiickoit @enepammu: 900; mns OecruiaTHBIX 3BOHKOB C JIFOOBIX
TenedoHoB Ha Tepputopun Poccutickoit deneparuu: 8-800-555-55-50. B ciywae ornuyans mexmy nHDopManuei
o Teneonax B Ycmosusax u Ha OdurmansHoM caiite banka mocieqHe UMEIOT IPEUMYIIECTBEHHYIO CHITY.

NFC-kapTa — 3j1eKTpOHHOE CPEJICTBO IIIaTeXka, BHIITyCKAeMOE CaMOCTOATENBHO JlepikaTesieM ¢ MCI0JIb30BaHUEM
MOOWJIPHOTO TPHUIIOKEHHUS, YCTAHOBJIEHHOTO Ha MoOWIbHOM YycTpoiicTBe J[lepkaTens, K OCHOBHOW WIIH
JononHuTtenbHOM KapTe, KoTopoe mo3BoisieT Jepxkarento coBepumath omnepanuud no Cuery Kaptel ¢
WCIIOJIb30BAaHNEM TEXHOJIOTUN OECITPOBOIHOM BRICOKOYACTOTHOM CBA3M Masoro panuyca aevicteus (NFC).

13.10.1. Hepxarens moxeT BeiyctuTh NFC-KapTy B MOpsIIKE, ONIPEeICTICHHOM HACTOSIINM Pa3IeioM.

13.10.2. JepkaTenmo mnpeaocTaBisieTcsl BO3MOXKHOCTH Bbillycka NFC-kapThl TONBKO TIpU  HAJTHMYUH
JEeHCTBYIOUIEH OCHOBHOM win JIOTIONHUTENBHOM KapThl, BRIMYLIIEHHOW Ha uMs JlepkaTtens.

13.10.3. NFC-kapra He wumeer wmarepuaibHoro Hocutens. Homep NFC-kaptel coxpansiercs B
MobunsHoM ycerpoiictBe [epxkarens. [IMH u cpok neiictBuss NFC-kapThl Takue ke, Kak y OCHOBHOW HIIH
JlomomHuTEeNbHOM KapThl, K KoTopoit NFC-kapTa BeITyIIIeHa.

13.10.4. Beimyck NFC-kapThl BO3MOXEH NpH Hanu4uu y [lepxkatens noctyna k cetd MHTepHeT uepes
MoOusbpHOE yCTpPOHCTBO, KoTopoe mojaepkuBaer NFC-TeXHONOIMI0, M COOTBETCTBYIOIIEIO MOOHMJIBLHOIO
npunoxenus 40,

13.10.5. Odopmnenne NFC-kaptbl ocymecTsisiercs JlepkarenaeM caMOCTOSITENbHO:

OdunpransHoM caiite banka.

139 Ipy HANMYUK TEXHUYECKOH BO3MOKHOCTH.

140 CooTBeTCTBYIONIEE MOOMIBLHOE MPUIOKEHHUE 3arpyxkaercs B MobuiabHOe ycTpoiictBo JlepskaTens mo wHMuMatuBe Jlepikatens Wi
IpeIyCTAaHOBICHO MpoM3BoauTeNIeM MoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
O¢unuansHoM caiite banka.
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13.10.5.1. yepe3 cOOTBETCTByIOLIEE MOOWIBLHOE MPHIOKEHHE HAa MOOHIBHOM YCTPOWCTBE IIyTeM BBOjA/
CKaHMPOBaHUs PexBM3MTOB KapThl M BBoJa Koma moarBepkaeHUs, moirydeHHOro JlepskaremeM B Bume SMS-
cooOIIeHusl Ha HOMEp MoOWiIbHOro TenedoHa, 3aperucTpupoBanHblii mo Kapre mis mocryma k. SMS-OaHky
(MoOunsHoMy Oanky). ITo dakty Beimycka NFC-kapthl epxkatento Hanpasisiercss SMS-coo0meHre Ha HoMep
MOOWIILHOTO TenedoHa, 0 KOTOPOMY 3aperrcTpUpoBaH JocTyln kK SMS-6anky (MoOuibHOMY OaHKY).

Cosepmienne JlepkareneM yKa3aHHBIX BBIIIE IEHCTBHI, B TOM 4YHclie BBeAeHHI Koma TOATBEpX ICHUS,
nonyueHHoro Jlepxkarenem B Buae SMS-cooOmieHus Ha HOMEp MOOWJIBHOTO TejledoHa, MO KOTOPOMY
3aperucTpupoBan Jnoctyn k SMS-6anky (MoOunbHOMY 0aHKyY), TOATBEp)KAaeT O3HakomiieHHe Jlepxkarens c
YCIIOBUSIMH BBITTycKa 1 o0cmyxuBaans NFC-kapThl, coriiacue ¢ HUMH U TPUCOETNHEHHE K HHM.

13.10.5.2. yepe3 MoOuiabHOE npuioxkeHne banka.

13.10.6. NFC-kapra ucmons3yercsi Al COBEpIICHHUS ONepaluii B TOPrOBO—CEPBUCHBIX MPEANPHUATHSX,
BKJIKOYAst CeTh MIHTEPHET, M B YCTPOHUCTBAX caMoo0CTyKuBaHus 4,

13.10.7. Jnst yaydmeHus: kadecTBa OOCITYKMBAaHHS OIEpalliii, COBEpPIIaeMbIX ¢ Hcroib3oBaHreM NFC-
TEXHOJIOTHH, W TOBBINICHUS 0E30MacHOCTH OKa3bIBaeMbIX YCIyr baHk ocraBiseT 3a co00il MpaBO H3MEHSATH
MOPSIIOK W ycioBusl ucnonb3oBanusi NFC-kapTel, uzBectuB 00 3ToM Mepxkartens depe3 OduuuanbHBIA cailT
banxka.

13.10.8. Pacuernple (pacdeTHO - KacCOBBIE) JOKYMEHTHI, OOPMIIIEMbIE TIPU COBEPIIEHUH OTEepaIiii ¢
ucnoip3oBaneM NFC-kapThl, MOTyT OBITh MOJNKMCAaHBI COOCTBEHHOpPYYHOW moamnuckio [epxkatens, nubo ¢
WCIIONB30BaHNeM aHanora cobcrBeHHopyuHor mommucu [epxatens — [IMH ocHoBHOW mmm JlomomHUTETEHOM
KapThl, K KoTopo# BeimymieHa NFC-kapra, mubo myTeM MpOXOXACHUS ayTeHTH(HKAINH B COOTBETCTBYIOIIEM
MOOMIILHOM TNPHIIOKEHHH, C HCIOJIB30BAaHUEM KOTOpOro ocymecTBieH Bblmyck NFC-kapTel Ha MoOWiIbHOM
ycTpoiicTBe (MOATBEPKIECHHH OMOMETPUYECKHMHU NaHHBIMH Ha MOOWJIBHOM YCTpPOWCTBE W/WIIM BBOJA TApOJIS
MoOWIBHOTO YCTPOHCTBA, B TMaMATH KoOToporo coxpaHeHbl PekBm3utbi NFC-kxapter). Omnepamum ¢
ucnons3zoBanreM NFC-kapTel MoryT npoBoauThes 0e3 BBoga [IMH win noanucu [epxarens Ha yeke. PacuetHo—
KaCCOBbI€ JOKYMCHTBI, IOAINHWCAHHBIC WM COCTABJICHHBIC YKAa3aHHBIMU BBIIIC CHOCO6aMI/I, SABJIIFOTCS
HaJJIeKAIUM TOATBEPKACHUEM TOrO, 4YTO pacHoOpsDKeHHE Ha mpoBeneHue omnepanun mo Cuery Kaprel
COCTaBJICHO U NMOANHKCAHO JlepkaTeneMm.

13.10.9. Hepxarens, opopmusimii NFC-kapty, 00s3yercsi He nepenaBaTb MoOMIBHOE YCTPOHCTBO, B
namsITH KoToporo coxpaneHsl PexBuzutbl NFC-kapThl, TpeTbUM JIULAM.

13.10.10. B cnyuae yrpatel MoOmiIbHOTO ycTpoiicTBa, B HaMATH KOToporo coxpaHeHsl PexBusutsr NFC-
KapThl, Jlepkarenb JODKEH He3aMeIUTENBHO cooOmuTh 00 yTpate MoOwibHOro ycrpoiictBa/NFC-kapTsl B
Konrakthsiii Llentp banka no Tenepony banka. YBenomieHne CUUTACTCS MOTYYCHHBIM B MOMEHT 3aBEPIICHUS
tenedoHHOro pasrosopa ¢ oneparopom KonrtaktHoro Llentpa banka, B xone kotoporo [Jep:xarens mpegocTaBuil
BCIO HEOOXOAMMYIO HH(OPMALUIO JUIs BeIoaHeHus1 010kupoBku NFC-kapTsl.

13.10.11. Ecmu mapons MoOwiibHOTO ycTpolicTBa W/Hiu MOOHIBHOE yCTPOHCTBO, B MaMSTH KOTOPOTO
coxpaHeHsl PexBu3utel NFC-kapTel, CTamu IOCTYNHBI TPEThUM JHIaM, Jlepxarenb OODKEH HEMEAJICHHO
coobmuTh 00 sToM B Kontaktaeiii LlenTp banka mo Tenedony banka.

13.10.12. Hus OnoxkupoBku NFC-kaptel Jlepkareiato HEOOXOAMMO BBIMIOJIHHTH OJHO U3 CJCIYHOIIUX
JIEUCTBUI:

- obparutbes B Konrakraeiii Llentp banka o Tenedony banka, 1 cnenoBaTh MOIy4eHHBIM HHCTPYKITUSIM;
- ynamuts NFC-kapty ¢ ncnonb3osanueM MoOunbpHoro npuinokenns bankal®?;

- ynaaute NFC-kapTy, HCIONB3ys COOTBETCTBYIOIIEE MOOMIBHOE IPHIOKEHHE, YCTAHOBJICHHOE Ha
MobunsHOM ycTpoicTBe epskaTens.
Hns  panpHeimero wucnosnb3oBaHust NFC-kapTel, koTopass Obuta 3a0iokupoBaHa, [lepxkarento

HeoOxoauMo obpatutbea B Kontakthelil Llentp banka no Tenedony banka u cinenoBaTth MOJIy4eHHBIM
MHCTPYKIIHSM.

141 [Tpn HaMUKK TEXHUYIECKOH BO3MOKHOCTH.
142 [Tpu HAMMUMK TEXHUYIECKOH BO3MOKHOCTH.
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Jst maneHeiimero ucnoib3oBanus NFC-xapTei, koTtopas Oblna ynaneHa, JlepkaTento HEOOXOIUMO
opopmuth HOBYI0O NFC-kapTy B cOOTBETCTBUH C 11.7.2.5 Y cioBuil.

13.10.13. Jlepxatenb HECET OTBETCTBEHHOCTH 3a Bee omepaiuu ¢ NFC-kapToii, CoBepIiIeHHbIe 10 MOMEHTa
nony4yeHus: baHkoM yBemomieHusi 00 yrpate MOOWILHOTO YCTpPOHCTBa, B TAaMSATH KOTOPOTO COXPAHCHBI
pexBu3uTHl NFC-KapThl.

13.10.14. bank necer oTBeTCTBEHHOCTH 1O onepanusiM ¢ NFC-kapToii, COBEpIIIEHHBIM M1OCJIE TIOTYYEHHSI OT
Jepxatens yBepomiieHus o0 yrpare MoOMIBHOTO ycTpoiicTBa B cooTBeTcTBHH € 11.7.2.10 Venosuii.

13.10.15. B cnyuae coBepuieHus omnepanuu ¢ ucnonb3oBanueM NFC-kaptel 0e3 cornmacus [epxartens,
Jlepxkatenb TOJKEH MPOU3BECTH JICUCTBUS, MPEAYCMOTPEHHBIC 11.2.21 Y CIIoBUiA.

13.10.16. IIpu nepeBbilyCKe OCHOBHOM WM J{ONOJHUTENBHOW KApThl 10 HUCTEUEHUS CpPOKa €€ NEHCTBUSA
Bank ocymectBnseT OIOKMPOBKY Bcex BBIMyIIeHHBIX K Hel NFC-kapT mocne momaum 3asBieHus B baHk B
cootrBercTBUU C 1.2.26 YcnoBuid. [ns manmpelimero ucnonb3oBanust NFC-kapter epikaTento HEoOX0AUMO
[IOCJIE TOJYyYEHHUs BBIMYLICHHOW Ha HOBBIM CPOK OCHOBHOW WM [[OMOJHUTENBHONH KapThbl CaMOCTOSITEIBHO
oopmuth NFC-kapTy B COOTBETCTBUH C 11.7.2.5 Y CIIOBHIA.

13.10.17. [Ipu nepeBbinycke OCHOBHOW WM J{OMOMHUTENBHOM KapThl, K KoTopoi BbimymieHa NFC-kapra,
10 UCTe4YeHUH cpoka ee AericTBus NFC-kapta nepesblyckaercss baHkoM aBTOMaTH4YecKH.

13.10.18. B ciryuae otkaza banka B mepeBbITycKke OCHOBHO Win [|OTIOTHATENEHON KapThl B COOTBETCTBHUH
¢ 1m.2.29 VYcnosuii, Bce odopmiieHHble NFC-kapThl OJIOKUPYIOTCS M MX JalibHEHINee WCIOIb30BaHUC
HEBO3MOJKHO.

13.10.19. [Ipu ortkaze Jlepkatens B cOOTBETCTBUU C 1.2.28 YCIIOBHI OT JalbHEHIIETO HCIOIB30BAHUS
OCHOBHOM i JlOTTOTHUTENFHOM KapThl, K KoTopoil BeimymeHa NFC-kapra, NFC-kaprta 6mokupyetcst bankom n
ee JalbHelIIee UCII0Ib30BaHUE HEBO3MOXKHO.

13.10.20. [Ipu ycTaHOBNEHWH TUMHUTOB M OTPAaHUYECHHUH B COOTBETCTBHH C 1.2.31 YCIIOBHII OHM Takke
pacmpoctpanstorcs Ha NFC-kapTy.

13.10.21. [Ipu ycranoBnennn baHkoMm JIMMUTOB Ha mpoBeAeHue omnepauuid mo Kapre B cOOTBETCTBUM C
1.2.32 YcnoBuii oHu Takke pacrpoctpansiorcs Ha NFC-kapry®,

13.10.22. [Ipu coBepurenun omepanuii ¢ ucroib3oBaHrueM NFC-kapThl M3MEHEHHE PacXOIHOTO JIMMHUTA
OCHOBHOM min J{OTIOTHUTENBHOM KapThl OCYLLIECTBIISIETCS] B COOTBETCTBHH C 11.2.34 Y CI0BHil.

13.10.23. HNudopmupoBanne 00  omepanusx, COBEPIIEHHBIX ¢  HcHojib3oBaHueM NFC-kapThl,
OCYIIECTBISETCS B COOTBETCTBHH C Pa3/ieloM S5 Y CIIOBHIA.

13.10.24. JHepxatens yrnorHoMo4YnBaeT baHk:

13.10.24.1. nepemaBats®*, B T.4. HA TEPPUTOPHMIO MHOCTPAHHBIX TOCYJAPCTB (TPAHCIpaHHMYHAs Iepenaya),
WHPOPMAIIUIO O CyMME OIepalliy, JaTe W BPEMEHH €€ COBEpIICHHs, THUIIE ONEepalny, KOJe BAIIOTHI, CTaTryce
aBTOpH3anuu A ee o0pabotku opranuzammsaM (SIIUI JVMCTPUBbBIOIIH MHTEPHOIIHIL, Google Ireland
Limited, Camcynr Dnekrponukc Ko., JITA. 1 UHBIM), SBISIOMMMCS BIaJIe/IbIIAMH ITPOrPAMMHOTO 00ECTICUeHHUS —
MoOwWIbHBIX Tpuioxkenuin (Apple Pay, Google Pay, Samsung Pay u uHbIX), oOecneunBaromux Jlepkarensim
BO3MOKHOCTH coBepmiath omepanmnd 1o Cuery KapTel ¢ HCHONB30BaHHEM TEXHOJOTHMH OECIIPOBOIHON
BBICOKOYACTOTHOM cBsi3u Masioro paauyca aeiictsus (NFC), u nx apduimpoBaHHEIM JIUIIaM, B IIEIIX:

- npefocTapieHuss JlepkaTensiM OCHOBHBIX M JIOTIONHUTENBHBIX KapT B MOOWJIBHOM TPHIOKCHUU
nHPOPMALIUK O COBEPILEHHBIX MU onepanusx no NFC-kapre;

- O6Hapy>KeHI/I$I " YCTPAHCHHUA MOIICHHUYCCTBA,

- BBITIOJTHEHUST OPTaHU3AIUSIME — BIIQJICTIbIIAMHU IIPOTPAMMHOTO o0ecTiedeH s (MOOMITEHBIX MTPUIIOKEHUI) 1
nx adpGUIMPOBAHHBIMY JIUIIAMU TPeOOBaHUI 3aKOHO/IATENbCTRA,

143 JIuMuT ycTaHABIMBAETCS /I COBOKYTTHOCTH BCEX 3JIEKTPOHHBIX CPEJICTB TIaTexka, OTKPHITHIX K CUeTy.
144 TTepenaua JaHHBIX OCYIIECTBISETCS TONBKO TIPH YCIOBHH BITycka NFC-KapThI.
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- CO3JIaHMsI OTYETOB 00 SKOHOMHUYECKOH 3((HEKTHBHOCTH MOOWIBHBIX TMPUIOKEHHN UCKITIOUUTEIBHO JIJIS
WCIIONIB30BAHUS BHYTPH OPTaHU3AIMKA — BIIAJICIBIIEB IPOTPaMMHOI0 obecrieueHus (MOOMIBHBIX MPUIIOKCHUN) 1
ux apPUIUPOBAHHBIX JIHII;

- peKIaMbl MOOWIILHBIX TIPUJIOKEHUH M MHOTO WX MPOJBUKCHUS HA PHIHKC,
- YCOBEPIICHCTBOBAHHUS MOOMIIHHBIX MPIIIOKEHHI;
- MIPOBEICHHS aHAIN3a PACIIPeIeTICHAS PEKIAMHBIX OOBSIBIICHUH B MOOWITFHBIX MPUIIOKEHUSX;

13.10.24.2. nepenaBath®®, B T.4. Ha TEPPUTOPHIO HMHOCTPAHHBIX TOCYAAPCTB (TpaHCIpaHHMYHAs Iepenaya),
nH(GOPMAIIO O TIEPCOHANBHBIX MaHHBIX Jlepkartenms (ums, agpec peructpannu) xommaHuu Google Ireland
Limited msa Beimycka NFC-kapt uepes cuctemy «Coepbank OHnaitH» U MpoX0oXKIeHus perucTpaiun Jepxarens
B MoOMiIbHOM nipuioxkernn Google Pay.

145 TTepenaua JaHHBIX OCYIIECTBISETCS TONBKO TIPH YCIOBHH Bhiycka NFC-kapThI.
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UHIWBUIY AJIBHBIE YCJIOBHUSA BBIITY CKA U OBCJIYKABAHUS TEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

dPUO Kianenra

ITOJIHAA CTOUMOCTbDb
KPEJUTA

I[OKyMeHT, y[[OCTOBepﬂlOHIHﬁ JIHIHOCTDb

% F'OJJOBBIX

(dpamMu 1 IPOTTUCHIO)

Bua kaprsl

Hacrosimme MuauBrayansHble YCIOBHS BBITycKa B oOciykuBanus AedetoBoi kaptel [IAO Cbepbank (manee -
HNupuBuayanbHbie ycaoBUsi) B COBOKYMHOCTH ¢ OOIIMMHU  YCIIOBHUSMU BBIMYCKA M OOCITY)XHUBaHUS JeOETOBON
kapThl ¢ oBepapadToMm [TAO Coepbank (nanee - Odmue ycaoBus), [lamsarkoii depxartens kapt [IAO Cbepbank
(manee - IlamsaTka ep:xartess), [lamsaTkoii mo 6€30macHOCTH MPH UCTIONB30BaHMH KapT (manee — [lamsiTka mo
0e30MacHOCTH), 3asBICHHEM Ha TOJYYECHUE KapThl, HAJJCKAIIUM 00pa30oM 3aroJHEHHBIM U TOANHACAHHBIM
Knuentom (nanee — 3asBiaenme), AjnnOoMoM TapudoB Ha yciuyrd, mnpenocrapisiembie [TAO CoOepOank
¢busndeckum nunam (nanee - Tapugnl banka), B COBOKYITHOCTH SIBISIFOTCS 3aKIFOUEHHBIM MeXy KimeHToMm u
Bankom J[oroBopoM 0 BBIITyCKE U OOCITYKHBAaHUM JICOCTOBBIX KapT ¢ oBepapadToM, oTkpeiTuu CueTa Jyis ydera
OTepaliii C WCIOJMB30BAHUEM KapThl W MpeAocTaBicHMU KimeHTy kpemuta B Qopme «oBepapadt» is
MPOBEIEHHs orepariuii mo kapre (manee - Jlorosop).
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KpeaAUTOBAaHUA M TMOPHAJAOK €ro

H3MEHCHUA

Ne
wn Ycnosue Coaepxanne ycJoBus
1.1. JInsg mpoBeAeHUs OMepaluil Mo KapTe CBEPX CyMM, UMEIOIIUXCS Ha
Cuete kaptsl, bank npemocrasiser Kimenty kpenut B popme oBepapadT
B pazmMepe:
1. (py©./nommapst
CymMa KpeauTa WIH JHMHAT CLLIA/eBpo)

1.2.0nepanuy, coBeplLIacMble C HCIOJB30BaHUEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX ), OTHOCATCS Ha CUeT KapThl U OMJIaYMBAIOTCS 32 CUET
cobctBeHHBIX cpencts Knmenrta, a mpu orcyrctBum Ha (Cdere KapThl
coOcTBeHHBIX cpenctB Kimenta - 3a cuer Jlumurta oBepapadra,
MpeaAOCTaBJIICHHOT'O KJII/ICHTy, C OOAHOBPEMCHHBIM YMCHBUICHUEM
HocTtynHoro numwura.

1.3.B cnywae ecnu cyMMa omepalny IO KapTe MpeBbimact Jlumur
oBepapadra (B CHIY TEXHOJIOTHUECKHX OCOOCHHOCTEH TMpOBEACHHUS
oIepalyy 1o KapTe, KypcoBbIX pasHmuil), baHk mpenocrasiser Kiuenty
KPEIWT B pa3Mepe, HEOOXOIUMOM ISl OTPAKEHHST PACXOIHON OTEpaIliu
mo Cuery KapTel B TONHOM oO0beMe (Ha CyMMy CBEPXJIHMHTHOM
3a10JDKCHHOCTH).

1.4. Jlumut oBepapadra mo CueTy MOKET OBITH YMEHBIICH O pazMmepa
He MeHee (AaKTUUECKOH 3a/J0JDKEHHOCTH WM aHHYJIMPOBAaH IOCIEe
noramenus: OOIIen 3a10JKEHHOCTH:

1.4.1. Ilo nannmatuBe Knuenra - npu noaaye MUCbMEHHOTO 3asBIICHUA
no ¢opme banka 06 ymenbimenud Jlumura oBepapadra / oTkaze ot
Jlumura oepapadta B [lonpasnenenun banka no mecry BeneHust Cuera
KapThI.

1.4.2. Tlo ununmatuBe banka ¢ wmHpopmupoBanuem KimeHta myrem
HampaBieHuss SMS-coobmennss mo daxkty u3MeHeHus JlumuTa
oBepapadra B cinydae HapyumeHus Kmnmentom ycnoBuil lorosopa uiam
HaJIM4Usl OOCTOSITENLCTB, OYEBUIHO CBHJECTEIBCTBYIOIIMX O TOM, YTO

O01mas 3a710KeHHOCTh He Oy/IeT BO3BpAIlleHa B CPOK.
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Ne
n/n

YcioBue

Coaepxanne ycJoBus

2.

Cpok JeilicTBUSl I0TOBOpPa, CPOK

BO3BpaTa KpeauTa

2.1. I[OFOBOp BCTYNACT B CUJIy C IAAThbl €ro moANHCaHUA CTOpOHaMI/I n
Z[CIZCTBYCT J10 IIOJTHOT'O BBIITIOJTHCHUSA CTOpOHaMI/I CBOHX 00s3aTEILCTB I10
I[OFOBOpy, B TOM 4YHCJIC B COBOKYITHOCTHU:

- clauyu KapThl (BCEX JIOMOTHHUTEIBHBIX KapT), BBIMYIICHHOM(-BIX)
k CueTy KapThl, WU TIOAauM 3asBieHusA(-i1) 00 ee(ux) yTpare;

- [oraireHus B mosHoM o0beme OOIeH 3a10/KEHHOCTH, BKIIOYast
TUIaTHI, IpexycMoTpenHsie Tapudamu banka;

- 3aBepIICHUS MEPONPHUATHH IO YPeryJIupOBaHUIO CHOPHBIX
orepanui;

- 3akpeiTua CueTa KapThl.

2.2. Ilpu orcyrctBumM omnepauuid mo Cuery KapThl B T€UEHHE CPOKa ee
neiictust JloroBop yTpaunBaeT cuiy (CpOK JCHCTBHSI KapThl yKa3zaH Ha
kapte). [Ipekpamenue perictBusi [loroBopa SIBIseTCS OCHOBaHHEM JUIS
3akpbITUs CueTa KapThl.

2.3. Kpenut, npeaocTaBiaeHHbIA A1 NPOBEIACHUS OINepaluil Mo KapTe B
npenenax Jlumura oepapadra (m.1.1. MHaMBHAyalbHBIX YyCIOBUil), a
TaK)Ke KPeIuT, BbIIaBaeMbli HA CyMMY CBEPXJIMMUTHOMN 3aJ0KEHHOCTH
(m.1.3. MaauBHUTyanbHBIX YCIOBHI) BKIIFOYAIOTCS B eXeMecsaHbIid OTueT
B coctaBe OcHOoBHOro nonra. Cpok Bo3Bpara OCHOBHOTO J0OJITa, a TaKXKe
MPOLIEHTOB, HAa4yHCIEHHBIX Ha Jary mnorameHus OCHOBHOrO J0Ira,
cocrapisier 30 (Tpuamarb) KajdeHAapHBIX gHEW ¢ gatel OTdera
(BKJITFOUMTENHHO)

2.4. Cpok Bo3Bpara OOIIEH 3aJ0/DKEHHOCTH YKas3biBacTcs baHkOM B
NUCbMEHHOM YBEJIOMIICHHH, HAampaBleHHOM KIMeHTy npu NpUHATHU
pemwiennss o BocTpeOoBaHur bankom Bo3Bpata Kimentom OOmieit
3aJJOJUKEHHOCTH B CBSI3M C HApyIIEHHEM WIM HEHaJJIeXalluM
ucnonHeHneM uM Jlorosopa.

Bagiora, B
NMPeI0CTABIAETCS KPeauT

KOTOpoii

Kpemut g1ms  comepiieHuss orepanuii ¢ HCHOJIB30BAHUEM  KapThl
nperocTapiseTcs B BamtoTe Cuera KapThl.

s oTpaxkeHus omnepaurii, IpOBOAMMBIX B COOTBETCTBHU C JloroBopom,
bank OTKpPbIBAET Knuenty Cuer
KapThl

(B pyOsix Poccuiickoit deneparuu, Ao1apax
CIIIA, eBpo).
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Ne
Ycnosue Coaepxanne ycJoBus
n/n
4. | IlpoueHTHBIE CTABKH (B | Ha cymmy OcHOBHOTrO A0jra HauMCISIFOTCS MPOLEHTHI 3a MOJIb30BaHUE
NpOoLEeHTaX rO10BBIX) (B | KpeIUTOM B COOTBETCTBMM C IpaBWJaMH{, NpHUBEACHHbIMH B OOmux
NMPOLEHTAX r0J0BbIX) WIHN | YCIIOBHSX, 110 CTaBKE

NOPSA0K ee (UX) onpeeIeHUus

% TrOIOBBIX

B cmywae mecBoeBpemeHHoro morameHus O0sM3aTeNpHOTO ITUIATEXa B
COOTBETCTBHM C TpPaBWJIAMH, MPHUBEICHHBIMA B OOIUX YCIOBHUIX, Ha
cymMMy HeortaueHHOro OcHOBHOTO noira (Bomeniiero B O0s3aTeabHbIN
TUIaTeX) C JaThl, clieAyromieil 3a JlaTroil mimarexa, MO0 HaTHl ITOIHOTO
moramenuss OcHoBHoOro moira (Bomremmiero B OOs3aTebHBIN IIATEK)
HAYHCIISIOTCS MPOIIEHTHI 32 TOJB30BaHUE KPEIUTOM 110 CTaBKe

% TOIOBBIX
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Ne
n/n

YcioBue

Coaepxanne ycJoBus

5.

Iopsaxok ompenejeHus

Kypca

MHOCTPAHHOM BAJIIOTHI npu

nepeBojie  JIEHEKHBIX  CPEACTB

KpeauTopomM TPETbEMY Junuy,

YKa3aHHOMY 32eMIIHKOM

5. Ilpu coBepllieHUN omepanuii Mo KapTe B BANIOTE, OTIUYHON OT BaTIOTHI
Cdera KapThI:

5.1. ciimcanme cpenctB co Cdera KapThl/ 3adncieHHe cpeacTB Ha Cuer
KapTbl MPOU3BOIUTCA Ha cymMy Ornepanyu, NepecyuTaHHOH B BaOTY
Cuera KapThl, B cooTBeTcTBUM ¢ Tapudamu’*® no kypcy Banka*’ uw/unm
TUIATE)KHOW  CHUCTEMBI, JCHCTBYIOLIEMY Ha MOMEHT 00paboTKu
IUIATEXHBIX JOKyMEeHTOB 1o Omepauuy, nocTynuBmuxX B baHk, 3a
uckimodenneM Oneparuii, yka3aHHBIX B 11.5.2.

Kypc mepecdera, neiicTByrommii Ha MOMEHT o0pabotku baHkoM
NOCTYNUBIIMX IUIATEKHBIX JOOKYMEHTOB Mo Onepanuu, MOXET He
COBMAJATh C KYpPCOM Iepecydera, NeHCTBOBABUIMM IMpPU €€ COBEPILICHHH
(mpu mpoBeACHUU ABTOpH3AIlUK), YTO MOXKET IOBIICYb PA3HUILY MEXKIY
CyMMO¥, Ha KOTOPYIO YMEHBIIIeH/yBenndeH PacXoqHbpIi TUMUT 10 KapTe
B MOMEHT coBepuieHus Onepanuu, U CyMMOW, (paKTUYeCKHd CIIMCAaHHOM
co Cuera kaptel/ 3auncneHHoi Ha Cdaer kapThl. KypcoBas pasnuia, ecimu
OHa BO3HHMKAaeT, cnHchiBaeTcs co Cuera kaprthl/3aumcisercs Ha Cuer
KapTbl B MOMEHT 0OpaOOTKM TUIATeKHBIX AOKyMEHTOB 1o Omepanui,
nocTynuBIIKX B baHk, B cucreme banka u He MOKeT OBITH MPEAMETOM
MpeTeH3un co cTopoHsl Jlepkatens. JlepkaTeab MOXKET 03HAKOMHTBCS C
nmatod coBepmeHus Omnepanuu (1aToil ABTOpH3aIllM) W JaTOH ee

criucanus co Cueta kapthl B OTUeTe.

5.2. mepecuet B BamoTy CueTa KapThl IPOM3BOAMTCA 1O Kypcy bankal#s,
JIEHCTBYIONIIEMY Ha MOMEHT coBepiieHuss Omnepanuu 1o kapTe (Ha
MOMeHT ABtopuzauun) no OmnepanusM IpueMa/BblIa4d HAJTMYHBIX
JEHEeXHBIX CPEICTB B NOJApasieneHusx M Oankomarax banka, mepeBona
JCHeXHBIX CPEJICTB B YIAJCHHBIX KaHanax OOCTy)KMBaHHs Ha cCUeTa
¢u3nUecKuX JUL, OTKPHITHIE B baHKe, O MHBIM ONepanusM, epedeHb
KOTOpBIX pazMmenieH Ha OdunuanbHoM caiite baHka.

KoauyectBo, pazmep "

NePUOANYHOCTD (cpoku)
TaTe:xen 3aeMIUKA no

AOT0BOPY WK NOPSAOK

onpeaeeHUs ITHX IJIaTexel

Kiment ocymectensier momHoe morameHue OOsA3aTeNbHOTO IUIaTexka,
pPacCYMTAHHOTO HA ATy MOTAIICHUS 3aJI0JDKCHHOCTH, He To3aHee 30-tu
KaJleHaapHbIX n1Hed ¢ aatel Otuera o Cuery.

146 TlompoGHas mH(OpMamus O MpaBWiIax MepecueTa (KOHBepcuH) omepamuii mo Kapram msnoxena B Tapudax u pasMeleHa Ha

O¢unuansHoM caiite banka.

147 Mnopmanms o xypce banka pasmentena na Odunmansaom caiite banka.
148 Uudopmanms o kypce Banka pasmernena va OpunuansHom caifre banka.
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3‘:)1 Ycnosue Coaepxanne ycJoBus

7. Hopsaok HU3MEHeHUs
KOJINYecTBa, pa3mepa U
NePUOANYHOCTH (cpoxoB)

. OtcyTcTBYyeT
nJiaTexei 3aeMINUKA npu
YaCTHYHOM /J0CPOYHOM BO3BpaTe
KpeanTa

8. Crnoco0bl ucnonenust | IloramieHne 3aJ0JDKEHHOCTH 1O  KapTe  INPOU3BOAUTCS  IyTEM
3aeMIIUKOM  00si3aTeabcTB MO | nonojHeHus Cuera KapThl OJHUM U3 CIEAYIOIIMX CHOCOOOB C Y4ETOM
JAOTOBOPY MO MeCTy HAXOKIEHHs | [OpsiiKa, ycTaHoBiIeHHOTOo B [lamsarke Jlepxarens:
3aeMILMKA.

1) myTteMm mpoBeAEHHS ONEpPALUH «IIEPEBOJ C KapThl HA KapTy»:
- uepe3 YcrpoiicTBa camooOcTyxuBanus baHka;
- ¢ wucnosb3oBaHueM SMS-6anka (MoOuIbHOTO OaHKa);;
- c ucrionb3oBanrneM Cucrtembl «Coepbank OHIaRH;
- uepe3 OMNEpPaIlMOHHO-KACCOBOTO Pa0OTHHKa B  JIOOOM
[loppa3znenenuu banka;
- 4yepe3 KonTakTHelil neHTp banka.
2) HalIMYHBIMH  JCHOXKHBIMH  CPEICTBAMH  C  HCIOJIB30BAaHUEM
KapTbl/pEKBU3UTOB KapThL:
- uepe3 YcrpoiictBa camooOciyxuBanus banka ¢ Momyrem
IpreMa HUINYHBIX ICHEXKHBIX CPE/ICTB;
- uepe3 OMNEpaIMOHHO-KACCOBOTO  Pa0OTHHKa B  JHOOOM
ITonpa3snenenuu baHka;
3) OGankoBckuM mepeBoaoM Ha CUeT KapThl,
4) myTeM MpOBEICHHUs ONEpallii «IEePEeBOJ C KapThl Ha KapTy» 4depe3
OdunmansHeli caiit bankal®,

8.1 | BeciaTublii cnocod ucnoanenusi | B coorserctBum ¢ Tapudamu baHka morarieHue 3a10JKCHHOCTH I10
3aeMIMKOM  00s13aTeJLCTB MO | Kapre 1myreM rmomnoinHeHuss Cyera KapTel C  HCIIOJIb30BAHUEM
AOTOBOPY KapThl/PEKBU3UTOB KapThl CIIOCOOAMH, IEPEYHCICHHBIMU B 11.1)-2)

pazznena 8 MHOMBHIyanbHBIX YCIOBHH, OCYIIECTBIsieTcsi Oe3 B3UMaHUS
komuccuil banka.

9. Oobs13aHHOCTD 3aeMIIUKA

He npumenumo
3aKJII0YUTH HHbIE I0TOBOPBI

10. | O0s3aHHOCTL  3aeMINMKAa 1O
NMPeIOCTABJIIEHUIO  o0ecredeHust
HCNOJIHEHUSI 00f3aTeJbCTB 1O He npumenumo

JAOTOBOPY W  TpeOoBaHMA K

TaKOMY o0ecreYeHn o

149 [Tpu HAMMYMK TEXHUYIECKOH BO3MOKHOCTH.
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Ne
Ycnosue Coaepxanne ycJoBus
n/n
11. | Heau HUCIO0JIb30BaAHUS
3aeMIIMKOM MOTPEeOHUTEIHCKOT0 Ha nenu nunyroro notpedieHust.
KpeauTa
12. | OTBeTCTBEHHOCThL 3aeMIIHMKA 32
HeHaJJIeKaIee HCIIOJIHEHHE
= Ot1cyTCcTBYyET
ycJ10BHiA JA0roBOpa, pa3mep Y Y
HeycToiiku (mrpadga, neHn) win
MOPSII0OK UX ONpeaeeHust
13. | YcaoBue 06 ycrynke kpeautopoMm | [bank BopaBe MNOJHOCTBIO MM YaCTUYHO YCTYHNHTh CBOM IIpaBa
TPeTbUM JHIaM npas | TpeOOBaHUS 3aJO0JKEHHOCTH 1O JloroBopy J0OBIM TPETBMM JIMLIAM]
(TpedoBaHmii) M0 10roBoOpPy (mekcm 8 K8AOPAMHBIX CKOOKAX newamaemcs npu Omcymcmeuu 3anpema
Knuenma na ycmynxy npas mpebosanust bBawnxa.
[bank He BIpaBe MONHOCTHIO WM YAaCTUYHO YCTYNHTH CBOM IIpaBa
TpeOOBaHU 3aJ0JDKEHHOCTH 1O J[OroBopy JOOBIM TPETHUM JIHMIIAM |
(mexcm 6 keadpammuvlx CKOOKAX Newamaemcs npu HAIUYUU 3anpemad
Knuenma na ycmynxy npaeé mpebosanusi banka).
14. | Coraacue 3aemiquka ¢ oommmu | KNMeHT mToOATBEpXKAaeT, dYTO O3HAKOMIIEH C coepikanneM OOmmx
YCJIOBUSIMH JI0TOBOpa ycnoBuit, [lamsarku Hepxarens, [laMarku mo 6e30macHOCTH, COTIIACEH C
HUMH U 00S3yeTCs BBITOIHSATS.
O6mme ycnosus, Ilamsatka epxkarens n I[lamsrka mo Ge3omacHocTH
pa3MelieHsl Ha oduiansHoM caiite banka u B [loapasnenenusnx banka,
1 BeIatoTcst bankowm o TpeboBanuio Kimrenra.
15. | Yeayru, OKa3bIBaeMble
KPeIuTopomM 3aeMIIUKY 3a
OT/AEJIBLHYIO iaTy "

HeoOXoAnMMble ISl 3aKJII0YeHHA
JA0TOBOPA, UX I[€HA WIU MOPSA0K
ee  ompelejleHHs, a  TaKKe
corjiacue 3aeMIIMKa HA OKA3aHHe

TaAKMX YCJIYyT

He npumenumo
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Ne
Ycnosue Coaepxanne ycJoBus
n/n
16. | Cnocod oOMena wuHpopmanueii | OOmMen wuHpopmanmeir wmexny Kiomentom wu  bankom  Moxer
MEKITY KPeIuTopoM M | OCYIIECTBIATHCS JIOOBIM W3 CIENYIOMIMX CIIOCOOOB: TMOCPEACTBOM
32eMIIMKOM TeneoHHON, (HPaKCHMUIBHON, TIOYTOBOM CBSI3M, MOCPEICTBOM JIMYHOM
apkun  Knwmenta B Ilogpasngenenwe banka, a Takke mNOCpeAcTBOM
Y naneHHBIX KaHAJIOB 00CITYKUBaHUS, UCTIONB3yeMbIX baHKoM.
bank wmoxer HamparmaTe KimeHTy —uWHGOpMAIMIO — MOCPEACTBOM
AIIEKTPOHHOH TOYTHI 1 SMS-CcO00IIECHHA.
Orpann4eHusi Ha HCIOIb30BaHUE KOHKPETHBIX CIOCOOOB 0OMeHa
nHGOpMAIM B OTHENBHBIX CiIydasx omnpenenssores  OOmumu
YCIIOBUSAMHU.
17. | YcuaoBus npeaoCcTaBJIeHUS OtcyTcTBYyET
JIbTOTHOTO nepuoaa
KpeIuTOBaHUS
18. | YcioBue o 3apanee aanHom | KimeHt mpepocraBisier banky coriacue (3apaHee JaHHBIA akIENT) U
aKuenre bank nMmeet mpaBo 0e3 HOMOTHUTENHHOTO cornacusi KimeHTa cnmchBaTh
co Cuera cneayromnye CyMMbI:
- CYMMBI OTIepalnii, paHee 3a4nCIIeHHbIe baHkoM 10 3asBIeHUSIM
O CHOpHBIX OIEepanusix, TPU3HAHHBIX baHkOM B Xofe
paccienoBaHusl HEOOOCHOBAaHHBIMH (C y4YETOM IPOICHTOB 3a
IMOJIb30BAHUE KPECAUTHBIMU CPCACTBAMHU C AAaThbl COBCPUICHUA
OTIEpAIIHH TI0 KapTe);
- CyMMBI, OIMOOYHO 3auuciieHHble bankoM Ha CUeTt KapThi;
- CyMMY TUIaTHI 32 00CTYKHBaHUE KaPTHI.
19. | O6paboTka Bankom nepconanbHbix | Kmuent cormamaercs c¢ Tem, uro Bamk mmeer npaBo Ha o0paboTKy Bcex

naHubeix Kinenra

NEepPCOHANBHBIX HaHHBIX KiHMeHTa, B TOM 4YHCJe, YKa3aHHBIX B 3asBICHUH
Kaunenra I/I/I/IJ'II/I B UHBIX JOKYMCHTAaX, B COOTBETCTBUM C q)e/:[epaHI)HLIM 3aKOHOM
ot 27.07.2006r. Nel52-®3 «O mepcoHaNbHBIX JaHHBIX», KOTOpas BKIIIOYAET
COBepIIeHHe J000ro aeiicTBHs (ONEpalu) HIM COBOKYIHOCTH JCHCTBHI
aBTOMaTH3allMi  Win  6e3

(omepamuii) C  HCMIOJB30BAHHEM

HCIOJIb30BaHUA TaKUX CPEACTB C INEPCOHAJIBbHBIMH JaHHBIMHU, BKIIIOYas C60p,

CpencTB

3aMuCh, CHCTEMATH3AIMI0, HAKOIUICHHE, XpaHeHHWEe, yTouHeHHE (OOHOBJICHHE,
W3MCHCHHE), W3BIICUYCHUE, HWCIIOIb30BaHUE, O0C3JIMYMBAaHUE, OJIOKUPOBAHHE,
yIaleHue, nepenady (pacrnpocTpaHeHHe,

YHUYTOXKECHUE, MpeaoCTaBJICHUC,

JIOCTYI) TEPCOHANBHBIX JAHHBIX, BKIIOYas TNepefadyy TPETbUM JIAIAM,
}IeﬁCTBy}OHLHM Ha OCHOBAaHHMU Ar¢HTCKUX JOTOBOPOB HJIM HWHBIX JOIOBOPOB,
3aKIIOYCHHBIX UMH ¢ BaHKOM, B TOM 4YHcle, B Cllydac HEHUCIOJIHCHUS W/HIU
HEHaJIJIeXkKallero Jorosopy.

Vkazanasle KimenTom NEPCOHAJIBHBIC JAaHHBIC MNPEAOCTABIAIIOTCA B LEJIAX

ucnonHenus KimeHToM  00s3aTeNbCTB 10
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Ne
n/n

YcioBue

Coaepxanne ycJoBus

KPpEAUTOBAaHUA W HWCHOJIHEHUSA JOTOBOPHBIX O6$[33TGJ'IBCTB, OCYILIECTBJICHUA
HeﬁCTBHﬁ, HalpaBJICHHBIX Ha B3bICKAHUEC npocpoquHOﬁ 3aJ0JDKCHHOCTHU 110
HoroBopy, a Takxke pa3paboTku bBaHKOM HOBBIX MPOAYKTOB M YCIyT H
nndopmupoBanus Kinuenra 06 3Tux npoaykrax u yciyrax. bank mmeer nmpaso
IIPOBEPUTH JOCTOBEPHOCTb IPENOCTABICHHbIX KIMEHTOM NepCOHaIbHBIX
JaHHBIX, B TOM YHCJIE C HMCHOJB30BAHUEM YCIIYT APYIHUX OICPATOPOB, a TAKKE
HCITI0JIB30BATh I/IHq)OpMaI_[I/I}O o HCHUCITIOJTHCHUH i 7h70) 0% HCHaOJICKaIeM
HCIOJHCHUN JOTOBOPHBIX 00s13aTEILCTB Inpu paccCMOTpCHUM BOIIPOCOB O
NIPEAOCTABIICHUH APYTHUX YCIYT U 3aKJIIFOYCHUH HOBBIX JOTOBOPOB.

Cormacue Kiuenra npeaocCTaBIAC€TCd C MOMCHTA IMOANUCAHUSA Z[ormaopa n
,HefICTBHTeHBHO B TEYECHHEC IIATH JIET TIIOCJII€ HCIOJHCHUSA JOTOBOPHBIX
o0s3aTenscTB. 110 ucreuennu YKa3aHHOT'O CpOKa I[eﬁCTBI/Ie corjiacusa CHUuTacTCsAa
MNPOAJICHHBIM Ha KaKAbIC CJICAYIOIINE ITATH JICT IPU OTCYTCTBHUHU CBe,I[eHI/Iﬁ 0 €ro
OT3BbIBC.

Cornacue MoxeT ObITh 0TO3BaHO KimeHTOM B 1000 MOMEHT myTem
nepenaun banky nmoxnucanHoro KimeHTOM MMCEMEHHOTO YBEIOMIICHUS.

Knuent ynonHomounBaet baHk:

19.1. npenocraBniare KineHrty cBeleHUs! O MPOBOJUMBIX ONEPAUsX 110 CUETaM
Kinmenra, BbIMHMCKM MO cyeTaM, MH(GOPMAIMIO, CBS3aHHYIO C HCIIOJHEHUEM
JoroBopa, mpeanoxeHus banka, nHPOPMAIMOHHBIE U PEKIIAMHBIE COOOLICHUS
00 ycnyrax banka myTeM opraHM3aliM MOYTOBBIX PACCBHUIOK, pacchlIoK SMS-
COOOIICHUH, PACCBUIOK IO JJICKTPOHHOM moutre B aapec KimeHTta, a Takxke
MOCPECTBOM TeNC()OHHOM CBSI3H;

19.2. npenocTaBisaTh MHGOPMAIMIO O MEPCOHANBHBIX NaHHBIX KimeHra Tperbeit
CTOpPOHE, ¢ KOTOpoi y baHka 3akiioueHo cornameHne o KOHPHUICHIINATbHOCTH,
B IEJIX OcyllecTBiIeHHs TenedoHHOM cBsi3u ¢ Kiumentom s mepenadu
nH(OpPMAMOHHBIX M PEKIAMHBIX cO00meHni 00 ycimyrax baHka;

19.3. mpenocraBuare I[laptHepy banka wundpopmammioo o Kiuenre s
OCYIIECTBIICHHSI PETUCTPAallMK B MPOTpaMMax MO BBIMTYCKY KapT, MPOBOIAMMBIX
bankom u IlaptHepamu banka 1o BweIOpaHHOMY KimneHTOM KapTOUuHOMY
MPOJIYKTY, HEOOXOUMYIO ISt HCTIOJIHeHNs JloroBopa;

19.4. nns uenell XpaHeHUs] JOKYMEHTOB, COAEPIKALIMX MEPCOHAIbHBIC JaHHbIC
Kinmenra, a Ttakke A CO3MaHUS M XpPaHEHHWS HX JJIEKTPOHHBIX 00pasos,
MPEIOCTaBIATh YKa3aHHBIE JOKYMEHTHI CHEIMaIM3MPOBAHHONW KOMIIAHHUH, C
KoTopol y baHka 3akirodeH m0roBop 00 OKa3aHWH YCIYr W COTJIALIEHHE O
KOH(UICHIINATHHOCTH.

[MpucoenuanBmMCcy K mporpamme JosuibHOcTH «Cracubo ot COepbankay,
Knment BeIpakaer coriacue banky Ha mepenady AKIIMOHEpPHOMY OOIIECTBY
«enTp mnporpamm nosbHOCTU», afapec: Poccuiickas depepauus, 115114,
r.Mocksa, 1-i1 JlepOereBckuii mepeynok, nom 5, momemnieHue Ne505/506, (manee
— AO «IlJI») cnexayromyx NepCcOHANbHBIX JAHHBIX: JaTa POKICHUSA, HOMEP
MOOWIBHOTO TenedoHa, IMOJ, aJpec 3JIEKTPOHHOW ITOYTH, HACEJCHHBIH ITYHKT
NPOKUBAaHUS M PErHCTPallMH, HJICHTU(PHUKATOPHl KIMEHTa, (HOpMHUpYEMBbIe
Bankom, MpHU3HAKM BBHIMIOJIHEHHUS YCJIOBHH IIPUCBOCHUS YPOBHS NMPHUBUIETHHA B

paMKax mnOporpamMmmbl, CBCACHHSA O MNPOBOJAUMBIX IO CUCTAM OIl€palusax ¢
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HNuauBuayaibHbIe YCJI0BHS BBINMYCKA U 00CTy:KMBaHUA 1e0eToBOM KapThl ¢ oBepapadpTom ITAO Coepdank

Ne

y Ycnosue Coaepxanne ycJoBus
n/n

WCTIONIb30BAaHUEM KapT, BBINYIICHHBIX bankoM, nH(popmanus o cyerax, BKIaaax,
IpoAyKTaXx M yciayrax baHka, B mensX ydacTuss B IporpamMMme JOSIbHOCTU
«Cmacu6o ot CoOepbaHKa» B COOTBETCTBHM C IPaBHJIAMH IPOTPaAMMBI U
HarpaBieHust Kimenty SMS-cooOmenmii, Push-yBemominenuii, paccbuiok B
JIIEKTPOHHON IOYTE, COLMANBHBIX CETAX, MECCEHIKEepaX, a TaKkKe IPOYHX
KaHajlaX KOMMYHUKAIUH IPOTrPaMMBI.

20. | IHopsimok paccmorpenns cnopos | Mcku Knnenta k banky o 3amuTe npaB notpeduTeneii NpeabsBiIsioTcs B
COOTBETCTBHH C 3aKOHOAATEITLCTBOM Poccuiickoit deneparuu. Criopsl 1o
nckaMm banka k KimeHTy paccMaTpuBarOTCsS B Cye/MHUPOBBIM CYIbEH 11O
MecTy HaxoxaeHus ¢unuana baHka, OCyIIECTBUBIIETO BbIIAYy KapThl

Kinuenry.
21. | MMonyyenune ax3emiuisipoB | Knment noarBepkaaer modydeHue  MHAWBHUAYyadbHBIX — YCIIOBHIH,
Jorosopos 3asenenus u Tapudos baHka.
BAHK:
KJIMEHT:
[Iy6nmaHOE aKIIHOHEPHOE 0OIIECTBO
«Co6epbank Poccrm»
Mecronaxoxaenue: Poccuiickas ®enepauust , 117997, r.
DO
Mocksa, yi. BaBuinosa, 1.19
Temedon: (495) 500-5550, 8-800-555-55-50
®daxc: (495) 747-38-88
JoxymeHT, yaoctoBepsitouil 1nuyHocTh Knnenra
(cepus, Homep, Mecmo U 0ama 8vloay)
(Oondrcnocms, noonucw, @.HU.0. pabomnuxa banka) (noonucw)

(@.1.0. - nornocmoio 3anoansemes Knuenmom)

(0ama)

Iramn nogpa3aeneHus

1o MecTy OQOpMIICHHUS
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OBIIUE YCJIOBUS BBIIIYCKA U OBCJIYKUBAHHUSA JJEBETOBOM
KAPTBI C OBEPJAPAD®TOM ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosmme OOmme ycioBHus BBITycKa M oOciykuBaHusi aederooit kapTtel [IAO CbOepbank (mamee -
OOmume ycnoBus) B COBOKYNHOCTH ¢ VHOMBHIyalnbHBIMU YCIOBHUSMH BBHITyCKa W OOCITyXKMBaHHA 1e0ETOBOM
kapThl ¢ oBepapadrom [TAO Coepbank (nanee - MuauBunyaisubie yenosus), [lamsrkoit depxkatens kapt [TAO
CoOepbOank (manee - Ilamstka Jepxkarems), IlamsaTkoi mo 0e30macHOCTH MpPH HCIOJIB30BAaHUHM KapT (manee -
[NamsiTka mo Oe3omacHOCTH), 3asBICHHWEM HA TOJYYCHHE KapThl, HaJUIeKallUM OOpa3oM 3allOJHEHHBIM H
noanucaHHeiM Knunentom (manee - 3asBnenue), AnpOoMoMm TapudoB Ha ycimyrd, mpenocraBisembie [TAO
C6epbank ¢uzngecknm aumam (manee - Tapudbl), B COBOKYITHOCTH SIBIISIOTCS 3aKIIOYSHHBIM Mexay Knnentom n
Bbankom J[oroBopoM 0 BBIITycKe W 0OCTY>KHBAaHUH Je0ETOBBIX KapT ¢ oBepApadToM, OTKpeITHH CueTa i ydera
Omnepauuii ¢ HCMOJIB30BaHMEM KapTbl M mpefocTaBieHnn KimeHty kpeauta B ¢opme «oBepapadT» A
npoeexenms Onepanuii mo kapre (zanee - Jlorosop).

1.2.  TIlpenmocraBiieHue yCIyr 1Mo OaHKOBCKUM KapTaM, HE yperyiaupoBaHHBIX J[OroBopoMm, perynupyercs
OTACTHLHBIMH JOTOBOPAMH.

B cnydae mpoTrBOpeuns MexXIy MOJIOKeHUAMHU J[oroBOpa U TOTOBOPOB ¥ MPaBHJI 00CITY>KUBaHHS, OTHOCSIIUXCS
K TeM HJIM WHBIM BHJIaM YCIIyT 10 OaHKOBCKUM KapTaM, OTIEIbHBIE JOTOBOPHI U IIPaBHiia 00CITy)KHBaHUSI UMEIOT
MPEUMYIIECTBEHHYIO CUITY.

1.3. Knuent o00si3yercsi BHIMONHATH YCIOBHs JloroBopa, a Takke NpPH HATUYWU JOMOITHUTENBHBIX KapT
obecrieunTh BBIIOIHEHHUE yciaoBuil JloroBopa [epikaTensiMu JONOTHUTEIBHBIX KapT.
1.4. baHk mMmeer mpaBo ycTaHaBIHMBATh U BBOAWTE B NieiicTBre Tapudsl mepBoro uncia kaxaoro mecsna. 1lpu

Heo0xoauMocTH u3MeHeHust Oouux ycnosuid, [lamsatku [epxarens, [Tamsarku no 6e3onacHocTH baHk He MeHEe
4geM 3a 7 (ceMb) KaleHmapHbIX nHed yBemomursieT o0 atoM [lepxkatens uepes OdunmansHerii caiit banka. lpu
HeoOxoauMocTH m3mMeHerns O0mmux ycnoswuid, Tapudos, [lamsarku Jepxatens wmu [lamsatkn o 6e30macHOCTH B
CBA3M C BBOJAOM B JeicTBUE HOBOTO KapTOYHOTO MpOAyKTa WIM YyiydmleHus g Jlepikarens yciaoBuit
MpPeIOCTaBICHHs] ACHCTBYIOIIUX KapTOYHBIX MPOXYKTOB M yciayr mo HuUM bank poBomut g0 [epxkatens
yKa3aHHbIE N3MEHEHUS He MeHee 4eM 3a | (0aMH) KaJleHOapHbIN 1eHb 10 AaThl UX BCTYIJICHUS B CUITY.

1.5,  OcoGenHocTH BbIIyCKa M OOCIIY>KMBaHMS OTAENBHBIX BUAOB KapT ONPEHCISIOTCA IOMOJHUTEIbHBIMU
YCTIOBUSIMH JIJIsl OT/ACNBHBIX BHJOB KapT, YKa3aHHbIMU B pazzaeine 14 OOmux ycnouii. B ciydae npotuBopeunii
MEXy OCHOBHBIMH HOJIOKEHHSIMU OOLIMX YCIOBUH M OCOOECHHOCTSIMU BBIITYCKa M OOCITY>KHBaHUS OTHACIBHBIX
BUJIOB KapT, ONpeleIeHHBIMU pa3aenoM 14 O0mux yciaoBuil, NociIeJHIE UMEIOT IPEUMYIIIECTBEHHYIO CHITY.

1.6.  [loroBop BCTymnaer B CHITy C JaThl €r0 MOJIUCAHKS U MPEKpaIlaeT CBOE JICHCTBUE MPH I10J1a4e 3asBICHUS
o 3akpbiTiu Cueta kaptel Kimuentom B Iloapasnenenue banka/llpencraButenem B Iloapasnenenue Banka mo
Mecty Benenus Cuera kapTol, npu 3ToM KinenT o0s3an:

- YIUIATUTh KOMUCCHH U TUIATHI, IPEyCMOTpeHHBIE JJoroBopoM;

- MOracuTh TEeXHUYECKYIO 3a]I0JIKEHHOCTD;

- MIOracUTh B MOJTHOM 00beme OOLIyI0 3a/10/KEHHOCTh, BKIIIOYasl IJIaThl, IpeaycMoTpeHHble Tapudamu;

- 3aBEPILUTH MEPONIPHUSITHUS 110 YPETryJIMPOBaHUIO CIIOPHBIX Omeparuid.

KnvenT Moxer monars 3asBieHune o 3akpeitun Cuerta kapthl uepes «COepOank Ommaitn»®

151 Tlpu obpamenuu B

O B mopske,

onpeneneHHoM Paznenom 10 O6mmx ycnosuit, win uepe3 Kontakrueii Llentp banka
Konraktueiii Lentp banka Wnentudpukanms u AyrteHtudukanus KimeHta ocyuiecTBiseTcs B TOPSJKE,
ompeneneHaoM Paznenom 11 O6mux ycnoBuit. Pacniopsbkenne Knuenra Ha 3akpeitie Cuera KapThl, POTOKOI
MIPOBEJICHNSI COOTBETCTBYIOLIMX OINEpAallMii B aBTOMATH3MPOBAHHON cucteMe baHka, ucnonb3yeMod Ais
oocmyxkuBanuss KnuentoB uepe3 Konraktheii Llentp banka, pacmmdpoBka aynuo3aliucu pasroBOPOB
onepaTtopoB ¢ KineHToM SABISIOTCS TOKyMEHTaMH, MOATBEPKIAIONIMMH BOJIEU3bsABIcHHE KimeHTa 0 3aKpbeITHH
Cuera KapThl. YKa3aHHbIE JIOKyMEHTBl MOTYT HCHOJIb30BaTbcd baHKOM B KadecTBE IOATBEPKIAOLINX
JIOKYMEHTOB IIPY PaCCMOTPEHUH CIIOPHBIX CUTYallWid, B TOM YHCJE B CyJIE.

2. TEPMHHBI

2.1. ABTOpHM3amusi — TpoIeaypa NOJIy4YeHHs OT baHka pasperneHus, HEOOXOAMMOTO IS COBEPIICHUS
Onepaiiyd ¢ HUCIOJIB30BAHUEM KapThI/PEKBU3UTOB KapThl M IOPOXAalomiero oobs3arenbcTBa banka 1o
HCIIOJIHEHHIO pacropsbkeHuil Jlepkaressi, COCTaBJICHHBIX C WCIOJIb30BaHUN KapThl/PEKBU3UTOB KapThl. [locie

150 [Tpu HaAM4UK TeXHUUECKOH BO3MOMKHOCTH.
151 [Tpu HAMUYKK TEXHUYECKOH BO3MOKHOCTH.
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OCYIIECTBJICHHS aBTOpHU3anuy JlepxaTens He MeeT IpaBa pactopsKaThCS JEHEKHBIMU CPEICTBAMU B Ipeneiax
ABTOPU30BAHHBIX CYMM.

2.2. AxTHBanHs — IpoIleypa YCTAHOBJICHUS baHKOM cTaryca KapThl, TO3BOJISIONIETO COBEPIIATh ONEpaIiy
mo Cdyery KapTel C WHCHoNb30BaHWEM KapTbl/ PexBu3utoB kapthl/ NFC-kapThl M ¢ HCIOJIB30BaHHEM
BbromeTprdeckoro mMeToa HaeHTH(DUKAIIAH.

2.3. AHaJjior cOOCTBEHHOPYYHOH MOANMMCH — KOJ, MApoJNb WM WHOW, yKa3aHHBIA B JloroBope aHamor
COOCTBEHHOPYYHOH TMOJMNCH, UCHIOIb3yeMblii KilMeHTOM mji1 MONTBEpXKACHUS BoOJien3bsBicHus KimeHTta Ha
copeprierre Omnepanyy WIH YIOCTOBEPSIONINI (akT COCTABICHHUS W/WIU O3HAKOMIICHUS, /WM TIOJIHCAHUS
JNIEKTPOHHOTO COOOIIEHHUS, DIEKTPOHHOIO JOKYMEHTa, B TOM HHCIE JOTOBOpa B JIIEKTPOHHOM BHJE,
3aKJIFOUAEMOro Yepe3 Y TaJeHHbBIC KaHaIbl 00CTyKUBaHUS.

24. AyreHTHQWKANHMA — YIOCTOBEPCHHE TIPABOMOYHOCTH oOpameHus KimeHTa (IOBEepeHHOro Jmia
Kmuenra) B bank mnst coseprienus 6ankoBckux Omepanuii 0o monydeHus nHpopMmarun no CdeTy KapTsl
KiuenTra B mopsiake, npenycMoTpeHHOM [loroBopom.

25. Aspoduor — Ilybmuunoe akiuoHepHOE OOIIECTBO «AspodaoT-poccuiickue aBuamuaum» (ITAO
«Aspodaor»).

2.6.  Bank - [lyonuunoe aknmonepHoe obrectBo «Coepdank Poccum» (ITAO Coepbank).

2.7.  BeckonraktHas Omepamus — Ormepanus ¢ HCIOJL30BAHHEM KapThl, OCYIIECTBIIEMAs IMyTeM

nogHeceHus: (IPUKIAIbIBAHUA) KapThl K YCTPOWCTBY, MOJAEPKUBAIOIIEMY OECKOHTAKTHYIO TEXHOJOTHIO
nposeaeHus Onepanuu.

2.8. Buomerpuyeckuii Meroj MACHTH(GUKALMM — YCTAaHOBJIICHHE JIMYHOCTH Jlepxarens ¢ NPUMEHEHHEM
TEXHOJIOTHH OMOMETPHUECKOTO PACIO3HABAHUSA M C WUCIOJB30BaHUEM OMOMETPUYECKUX MEPCOHATBHBIX TaHHBIX
(TIpy HATMYUX TEXHUIECKOH BO3MOXKHOCTH).

2.9. biaokupoBka — mporenypa ycTaHOBIEHHS baHKOM TEXHHUECKOTO OrPaHWYEHHS Ha COBEpIICHHE
orepanuii mo CyeTy KapThl ¢ HCIONb30BaHUEM KapThl/ PexBuznTtoB kapThl/ NFC-KapThl U ¢ HCIONB30BaHUEM
buomerpruyeckoro meroma wuaeHTU(UKALMK, MpegycMaTpuBamolas oOTKa3 baHka B IpeaoCTaBICHUH
ABTOpH3anuy.

2.10. BpImiaTra — JCHEXKHBIE CpEACTBA B pYyONIsIX WM WHOCTPAHHOH BajioTe, TOCTYMAMOIIHME Ha cueTa
¢u3nyeckux ymil B baHke B KauecTBE BBIILIAT 3a CYET CPEACTB OFOJKETOB OIOJKETHON cucTeMbl Poccuiickoi
®epepanny, MpPeayCMOTPEHHBIX 4acTsaMu 5.5 u 5.6 cratbu 30.5 ®enepanbHoro 3akoHa «O HaUMOHAJIBHOU
raTexxHon cucreme» ot 27.06.11 Ne 161-D3 (Hanpumep, JeHEKHOE COJIepKaHNe/BO3HATpasKACHUE/ TOBOIBCTBHE
TOCYJapCTBEHHBIX CIYKAlIUX; OIUlaTa TpyJda pabOTHUKOB (IIEpCOHANa) TOCYAapCTBEHHBIX W MYHHUIIMIAIBHBIX
OPTaHOB, YUYPEXICHHUH, TOCYIapCTBEHHBIX BHEOIOKETHBIX (DOHIOB; rOCYJapCTBEHHBIE CTHUIICHIWH; IEHCHHU U
VHBIE COLIMAJBHBIE BBIILIATHI, OCYIIECTBICHHE KOTOPBIX B COOTBETCTBHMHU C 3aKOHOAATENBCTBOM Poccuiickoi
Odenepanuu  oTHeceHO K kommeTeHimu [leHcuonHoro Qouga Poccuiickoli ®Denepanuu; eXeMeCIIHOES
MOKU3HEHHOE COAEPIKaHUE CyaeH).

2.11. Jlara nuate:xka — aara, He nozgHee KoTopoil KimeHT nomkeH mnononHuTh CuUeT KapThl Ha CyMMY
O0s13aTenpHOrO MaTexka. Jata riatexxa paccuutbiBaetcs ¢ JJaTel Otuera (He BKIIOUas ee) mioc cnenyromue 30
KaJieHaapHbIX JAHei. Eciau 30-bIii 1eHb NPUXOAUTCS HAa BBIXOJAHOM/Tpa3qHUYHBIN JeHb, B OT4yeTe OyaeT yka3aHa
JaTa IepBoro pabouero JHs, CICAYIOIIETo 3a BEIXOJHBIM/TIPa3HUYHBIM JHEM.

2.12. [ebGetromasi kapta ¢ oBepapadToM (KapTa) - 3JIEKTPOHHOE CPEICTBO IUIATEXA, HCIONIB3YyeMOE IS
coBepiieHus Jlep:kaTeneM OCHOBHOM KapThl WM [lepikaTeneMm JOMOTHUTENBbHON KapThl Omeparuii B mpeaenax
PacxonHoro numwura, B TOM 4YHCEe 3a CYET KPEAWTHBIX cpeiacTB (oBepapadT), mpenocTaBieHHbIX baHkom
KnmnenTy npy HEZOCTaTOYHOCTH WJIM OTCYTCTBHMM Ha OAHKOBCKOM CHUETE NEHEXHBIX CPEICTB, B COOTBETCTBUU C
ycnoBusiMu  [loroBopa. Kapra sBnseTcss MexIyHapOoJHOW NEPCOHATU3WPOBAHHOW KapTol (C yKa3aHMEM Ha
JMILIEBOM CTOpOHE MMEHHU U damuinu lepkaTesst KapTbl).

2.13. [epxkartennb — JlepxaTens OCHOBHOW KapThl /Wi JlepikaTenb JOMOIHUTEIbHON KapThI.

2.14. [lepxkaTenb OCHOBHOH KapThl — Qusnyeckoe Jymio, umeromiee Cuer kapthl B baHke, monaBiiee
3asBIIeHNE U TTOJTyYMBIIIee pa3penieHne Ha TOTydeHne KapThl.

2.15. Jlep:xkaTe/ib JONOJHUTEIbHONH KaPThl — GU3HMUECKOE JIUIIO, MOJTyYHBILIee KapTy no 3asBieHuto Kimenra
¢ otHecerneM Omnepariuii, CoBepIIaeMbIX ¢ UCIIOIb30BaHNEM 3TO KapTel, Ha Cuer Knmenra.

2.16. lomoJiHUTENbHAsl KAPTA — BTOpas U IOCJICIyIOIINE 1e0CTOBbIC KapThl, BHIMYIIEHHBIC K ogHOMYy Cyery
KapThl Ha UMl APYroro (u3uueckoro auna — Jlepxarens IOMONHUTENBHOW KapThl. Beimyck JlomoiHUTENbHOM
KapTbl OCYLIECTBIIACTCS Ha OCHOBaHWMHM 3asBieHus Kimenra ycraHoBinenHod bankom ¢opmel. Omnepaunwy,
coBepiraeMele 1o JlomonHuTensHOM KapTe, oTHOCTCA Ha Cuer kapTel KnmenTa.

B xauectBe JlomogHUTENBHON KapThl MOTYT OBITH BBIMYIIEHBI TOJBKO KapThl BHAA M THIA, COOTBETCTBYIOIINE

BUAY U TUILY OCHOBHOH KapThlI. KomnuectBo J_IOHOJ'IHI/ITCJ'IBHLIX KapT, BbIIIYCKACMbIX K OAHOMY quTy KapThbl, HC
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OrpaHUYCHO.

Jepxarensb JOMOTHUTENBHON KapThl MOXKET PaclopsbKaThCsl ACHEKHBIMU CPEICTBaMU, Haxosumucs Ha Cuere
KapThl B TIpejaeiax JIMMUTOB, YCTaHOBJICHHBIX KJIMEHTOM, M JHMHTOB, YCTaHOBIEHHBIX bankom. Jlepikartens
JIOTIOJTHUTEIIBHOM KapThl MOKET COBEPINAThH orepanuu 1no CYeTy KapThl ¢ UCIOJIb30BaHUEM KapThl/ PeKBU3UTOB
kaptel/ NFC-kapThl ¥ C UCHOJB30BaHHEM buoMerpuueckoro wmertoaa wuiaeHTHUKauu. Jlepxkarens
JIOTIOJTHUTENIEHON KapThl MOJKET WCIIONB30BaTh KapTy ISl OIUIATHl TOBapOB M YCIYT B TOPTOBO—CEPBHUCHBIX
MPENNPUITUSIX, BKItouas VIHTEpHET, MOJIy4eHUs/BHECCHUS HAJIMYHBIX JICHEXKHBIX CpeAcTB Ha CdUeT KapThl B
[lompaznenenmsix banka W B Apyrux KPEAWTHBIX OpPTaHM3AIMAX, Yepe3 YCTPOHCTBA CaMOOOCTYKUBaHWS,

HOJTy4€HUs JICHEKHBIX CPEICTB B TOPrOBO-CEPBUCHBIX INPEANPUATHAX Y/ MOMydEHHUs JCHEKHBIX CPEICTB IIPH

3

OIJIaTC IMOKYIIKU B TOProBO-CCPBHUCHBIX HpeI[l'[pI/ISITI/IiIX15 , @ TaKiK€, MPpU HAJTUINU TEXHHUYCCKOU BO3MOKHOCTH,

coBepiuath onepanun uepes Cucremy «Coepbank Ommaitn»> u Verpoiictsa camoobceiysxkuBanus banka.

2.17. [doctrynusbiii aumut (JOCTynHBIA JMMHUT KPEIMTHBIX CPEACTB) — CyMMa, B IpeAenax KOTOpOi
Knuenty wmoryr ObITh IpemoCTaBIE€HBl KpenuTHble cpeacTBa banka s coBepumenus Omnepaunii ¢
WCTIONB30BaHUEM KapTh/PEKBU3UTOB KapThl. JIOCTYNHBIA JTUMUT olpenensieTcs Kak pasHHLa Mexnay Jlumurom
oBepapadra u cymmoit OcHoBHOrO nonra. JlOCTYNMHBIA JMMUT yMEHBIIAETCS HPW BbIJadye KpeauTa IpH
MpoBeleHNH pacxonHblx Omepauuii Mo Kapre W YBEIMYMBAETCS MPU IMOTAIIEHHH 33J0JDKCHHOCTH IO paHee
MPENOCTaBICHHBIM KPEIUTHBIM CPEACTBaM (B Ipeneniax JUMUTa oBepapadra).

2.18. 3ampoc — SMS-coobmenne nin USSD-komanaa, Hanpasisiemas JlepkareneM kapTel B baHk ¢ HoMmepa
MOOWIIPHOTO TeJedoHa, 3apernCTPUPOBAHHOTO s foctynma K SMS-6anky (MoOunmbHOMY O0aHKY), IS
coBepieHus IlepeBoaa AeHEXHBIX CPEACTB WK NOTydeHus HHGopmanuu ot banka.

2.19. 3apnaaTtHblii A0rOBOpP — JOTOBOp O NPEAOCTAaBICHWH YCIYr B paMKax 3apIUIaTHBIX IPOEKTOB,
3aKII0YEeHHBIN Mex Ty bankoM U npennpusiTueM (opraHu3zanyei)/yaeOHbIM 3aBeICHUCM.

2.20. HWnentuduxanus - yctaHoBleHHe nudHOCcTH KimeHTa mpu ero oOpamieHn B baHK I COBEpIICHUS
O6ankoBckux Omnepanuii Wid MomydeHUss WHPOpManuu 1o cueram KimeHTa B TOpSIKE, MPEAyCMOTPEHHOM
HoroBopom.

2.21. HWudopmanuoHHoe coodimenne — modoe nHpopMaIoHHoe coodmenne banka, ornpasnsemoe KineHTy
B BUae SMS-coobuienus umu B Buze push-ysenomenus'™ (8 MoGunbHoe npunoxkenue banka). OnHOpa3oBbIe
naponu (OmgHOopazoBble Koxabl), CooOLIeHUsT Uil MOATBEPXKIACHUS OTHpaBisitoTcs Kiumenty B Buume SMS-
cooOIIeHuiT Ha HOMep MOOMJIBHOTO TenedoHa, 3aperucTpUPOBAaHHbIA AJs HocTyna K SMS-6anky (MoOuisHOMY
0aHKYy).

2.22. Kapra «A’poduor» — Kapra, Belllyckaemasi bankom B pamkax [Iporpammsbl, MMeromias crieliuaibHbIH
JU3akiH ¢ JorotunoM AspoduioTa.

2.23. Kapra, Bbl1aBaemMasi B paMKax 3apnjiaTHOIo J0roBopa — KapTa, UCIOJIb3yeMas JJIsl 3a4HCIICHUsS Ha
Hee 3apa0OTHOMU MJIaThl, CTUIICHAWH U T.J. paOOTHUKY NpeanpusaTHs (OpraHu3aluy) Wik ydalemycs/ cTyJeHTy/
acmpaHTy/ pabOTHHKY Y4eOHOTO 3aBEJICHUS B paMKax 3apIuIaTHOTO JIOTOBOPA, U:

- BBINYIIEHHAS B paMKax 3apIulaTHOTO JOr0BOpa, WK

- oOciy>kuBaeMasi B paMKax 3apIuIaTHOTO JIOTOBOPa B COOTBETCTBHH C 11.4.6 Y ciioBHH.

2.24. Kument ([Jep:kaTejib OCHOBHOW KapThl, 3aeMIIHK) - (QU3MUECKOE JIUIO, 3aKirouuBiiee ¢ baHkoMm
Jorosop, umeromiee CueT kapThl B banke u siBistroreecs Jlep>karenieM OCHOBHON KapThI.

2.25. Kom kameHTa — 5-TM 3HAuHBIA Koxa, momydaeMblii Kimentom B KontaktHOM lleHTpe banka u
UCTONB3yeMblii UM Juist AyreHTrdukanuu npu oOpamenun B Konraktabiii Llentp banka u B cucreme
aBToMatu3upoBanHoro oocnyxkuBanus (IVR). Konx kiueHTa He uMMeeT cpoka JEHCTBUS M OrpaHUYCHHUH I10
KOJINYECTBY MCIIOJIb30BAHUI.

2.26. Konx monTBep:KIeHHs] — HCIIONB3YEMBId B KadecTBe AHanora COOCTBEHHOPYYHOH mojanucu mudpoBoi
KO/ JUIsl IoATBepkaeHus: KinmenTom Buaa u mapameTtpoB ycinyru/Onepanuu, ocymiectieHHold KiuentoM mpu
ero oOpamenun B Konrtakrheiii Llentp banka (mubo npu ocymectsiennn bankom mcxonsmiero tenedoHHOTo
3BoHKa Knmenty). Kon montBepxnenus nampasisiercsi bankom B SMS-coo0mennu (¢ BUIOM U MapaMeTpamu

152 [Tpu HaAMYUN TeXHUYECKOH BO3MOMKHOCTH.

153 [Tpu HAAMYUK TeXHUYECKOH BO3MOMKHOCTH.

1% Jocryn B Cucremy «COepGank OHiaiin» OCYIIECTBISETCS TPH YCJIOBUM Haauuus y JlepiKaTens JOIOJHUTENBHOW KapThl
JIeUCTBYIOIIEI OCHOBHOM KapThl, 3aperHCTPUPOBaHHOI i1t noctyna k SMS-6anky (MoOunbHOMY OaHKY).

155 [Tpu HAMMUMK TEXHUYECKOH BO3MOKHOCTH.
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yciyru/Onepanyi) Ha HoMep MOOWIbHOTrO Tejehona KiveHTa, 3aperdCTPUPOBAHHBIN Ui JAocTyma K SMS-
0anky (MoOuisHOMY OaHKY).

2.27. Kounrakrasiii Hentp Banka — kpyrinocyrounas ciy:x0a moMoIny kiveHTaM baHka, okaspIBaromas UM
OTIEPaTUBHYIO MIOMOIIb IO BOIIPOCaM, CBsI3aHHBIM ¢ OnepanusiMu 1o 0aHKOBCKUM KapTaM.

2.28. KourpoabHass wunHdopMamus — r00as IMOCIENOBATENLHOCTh OYKB/IUGP U1  UACHTHOUKAIUHA
Hepxarens npu obpamennn o Tenedony B Konraktaerit Lientp banka. MUadopmanms ykaszeiBaetcst Kimmentom B
3asBICHUU U JCHCTBUTENIbHA IS BCEX KapT, BBIMYIIEHHBIX bankoM Ha umst [eprkaTens.

2.29. Jlumur oBepapadTa — ycTaHaBiIuBaeMas baHKOM MakcHMaibHas CyMMa, B Tipesienax kotopoi KimeHry
MOTYT OBITH MPENOCTABIICHBI KPEAUTHBIE CPENICTBA (€MMHOBPEMEHHO WIIA YacTAMH) ISl coBepieHus: Onepariuii ¢
WCTIONBb30BaHUEM KapThl/PEKBU3UTOB KaPTHI.

2.30. Jlorun (Mpentudukatop mnoJb30BaTeNasl) — MOCICIOBATEIFHOCTh CHMBOJIOB, HCIIOJIb3yeMasl st
Unentnduxammn Kimenta npum Bxome B Cucremy «COepbank OwmnmaitH». YcrtanaBnuBaercss bankom wimm
omnpenensercs Kiaunentom.

2.31. Muasa — yueTHas OOHycHas eAWHUIA, HaunciasieMas bankom B cooTBetcTBUM C [IpaBunamu HauucCIeHUS
Munp wa Cuer yueta Mwus npu cosepmennn Omneparnuii ¢ ucmonb3oBanueM Kaptel «Aspodmot» u
BEIMYIICHHBIX K €€ CUETy AOMOIHUTEIHHBIX KapT.

2.32. MoOuabpHoe YCTPOMCTBO - DJEKTPOHHOE YCTPOWCTBO (IUIaHIIET, cCMapTOH, MOOWJIBbHBIA TenedhoH H
T.II.), HAXOJAIIEECS B JIMYHOM IIOJIb30BaHUU JlepkaTens, nMeroliee MOIKIIOYeHNEe K MOOMILHON (TIOABIKHOM
paanoTenedOHHON) CBs3M W/WiH WHHOPMAIIMOHHO-TEIICKOMMYHUKAIMOHHON cetn «MHTepHeT» (maiee —
Wnrepner).

2.33. Mobuannoe mnpuwioxeHue baHka — mnpwiokenue (mporpamMmHoe oOecreueHue) i MOOHIBLHOTO
yCcTpoiicTBa, mpenocTaBmsaoniee KimeHnty Bo3moxkHOCTh moctyna k Cucreme «CoOepbank Ownmaiin». [ms
yCTaHOBKM MOOWIBHOrO npwiokenus banka Ha MoOwiIbHOE yCTpOicTBO, KIIMEHT caMOCTOSATEIIBHO COBEpIIACT
JNCHCTBHS B COOTBETCTBUM ¢ PykoBoICTBOM IO wHcmoiib3oBaHuto «COepOank OHiaiiH», pa3MEIICHHOM Ha
OdwunmansaoMm caiite banka.

2.34. OO0mas 3a707KE€HHOCTh — 33aM0JDKeHHOCTh Kimentra mepen bankom, Bkimrodaromas B ce0sl CymMMmy
OCHOBHOTO J0JIra W HAYMCIICHHBIC MPOIEHTHI 3a TOJNB30BaHHE KPEAMTOM, PACCUUTAHHBIE B COOTBETCTBHU C
Tapudamu, ¢ 1aThl BOSHUKHOBEHUSI 3a/I0JDKEHHOCTH (HE BKIIIOYAs ATY JIaTy) MO ATy MOTalIeHUs 3a10JKEHHOCTH
(BKITFOUHTEIHHO).

KinenT nmeeT nmpaBo JOCPOYHO MOTacHTh BCIOo cymMmy OOIIel 3aJ0KeHHOCTH IO KapTe.

2.35. OO0s3atenbHblii MIaTe:XK — 3aM0DKeHHOCTh KimeHTa mepen bankom, Bkiodaromasi B ce0s CymMMmy
OcHoBHOTO A0jra 32 OTYETHBIN NEPHUO U HAYMCIEHHBIE MPOLEHTHI 3a MOJIb30BaHNE KPEAUTOM, pACCUNTAHHbIE B
cootBercTBuU ¢ Tapudamu, ¢ 7aThl BOBHUKHOBEHHS 33JJOJDKEHHOCTH (HE BKITIOYAst 3TY JIaTy) 10 JaTy MOoTalleHHs
32JI0JDKEHHOCTH (BKIIOYHTEIIBHO).

2.36. OpuHopa3oBblii napo/b (OAHOPa30BbIil KOA) - Napoib OJHOPA30BOIO MCHOJIB30BaHMA. Mcnomib3yercs
JUIS  TOTONHUTENbHON AyTteHtudukanuu Kiuenra npu Bxome B Cucremy «CoOepbank Omniaiiny, s
NOATBEPKAEHUS coBepiuenus onepamuii B Cucteme «Coepbank Onnaitn»'®, a taxxe onepauii B cetn VIHTEpHET
¢ npumenernem texuonoruii «MasterCard SecureCodey, «Verified by Visa» u «MirAccept» B kauecTBe AHasora
CcOOCTBEHHOPYYHOW TIOATUCH U B LIENSIX 0€30MACHOCTH IPU COBEPIICHUH HAO0JIee PUCKOBBIX OTIEPAITHIA.

2.37. Omnepanus — mobas onepanusi 1o CyeTy KapThl, COBEPIIEHHAsI C HCIOJIb30BaHHEM KapThl/ PekBH3NTOB
kapTel/ NFC-kapThl/ ¢ ncnons3oBanrem bruomerpuieckoro merona uaeHTudukanun/ 0e3 mpeabsBICHUs KapThl.
Cogepiienue omnepanuii o CueTy KapThl ¢ HCIOJIb30BaHUEM KapThl/ PexBuzutoB kapThl/ NFC-kapThl u ¢
WCTIONIb30BaHHEeM bruoMeTprueckoro MeTo/ia HACHTUPHKAIINY BO3MOXKHO TOJILKO MOCIe AKTUBAIIMN KapThlI.

2.38. OcHOBHOIi mOJAT - cymMMa 3aJIOJDKEHHOCTH MO0 KPEAWTYy, BKJIIOYas CyMMy mpeBbimieHus Jlummura
oBepapadTa, 0e3 yueTa MpOIEHTOB, HAYNCIICHHBIX 32 TI0JIh30BAHUE KPEAUTOM.

2.39. Otuer mo kapre (OT4eT) — EXKEMECAUYHBIA OTYET MO KapTe, NpemocraBisieMbli bankom KiwmeHty,
cogepxammii uHpopMmauuto o octynHom numute, cymme OcHOBHoro aosra Ha agary Otdera., a Takke
nHpopmaruio 060 Bcex Onepanusix 10 OCHOBHOW U IOMIOJHUTENbHBIM KapTaM, IIpoBeieHHbIX 10 CUeTy KapThl 3a
Otuernpiii mepuon. [latoit Otyera sBisieTcsl neHb Mecsna, ykazanaeli Ha [IMH-konBepTe B cTpoke «Jlata
OTYeTay.

2.40. Ot4yeTHblil NMepuoOA — NEPUOJ BpeMeHH Mexay Aatamu ¢opmupoBaHus Otyera. OTYETHBIM HEPHOA
HA4YMHAETCS CO JIHA, cieayromiero 3a Jlatoir ¢opmupoBanus OTueTa, W 3aKaHYMBAETCSA AaTOM (popMHpOBaHUS
cnemytomiero Ordera (BKIIOUATETHHO).

156 HeoOX0AMMOCTh noATBepkaeHus onepanuu B Cucreme «Coepbank Onnaiin» onpenensercs bankom. MHdopMmarus 0o He06X0IUMOCTH
MOATBEPIKACHHS OTIepPaIMU JOBOUTCS 10 cBefeHust KitieHTa mepe/ COBEpIIEHHEM OTIepAIliH.



2.41. Oduuuanbubiii caiit Banka - caiit banka B cetu MuTeprer www.sberbank.ru.

2.42. TlapTHep — FOPUINYECKOE JIUIIO, HHAUBUIYILHBINH PEANPHHAMATENb, OCYIIECTBISIONINE JACATENEHOCTD
B c(hepax TOProBiu u yciyr (MarasuH, TOCTHHHUIA, PECTOpPaAH, TeaTp, TPAHCIOPTHOE WJIM APYroe NpEeAINpUsTHE
TOPTOBJIU U YCIIYT), IPEIOCTABIISIONINE 3asBICHHBIE CKUAKH W/WIN TOTIOJIHUTEIbHBIE YCITyTH Jlepxatemnsm.

2.43. TIMH - nepcoHabHBIA MISHTU(OUKAMOHHBIA HOMEpP, UHIUBUIYATbHBIA KOJ, IPUCBABAEMBIA KapTe U
ucrons3yeMbiit Jlepikatenem mpu coBepmieHun Orepanuii ¢ MCMOIb30BaHMEM KapThl B Ka4eCTBE aHAJOra ero
COOCTBEHHOPYYHOH MOAIHCH.

2.44. Tlonpa3nenenusi banka — mnonpasnenenus I[TAO CoOepbaHK, OCYHIECTBISIONINE OOCTYyKHBaHUE
(dbm3udeckux Ul o 0ankoBckuM kapTam. Ilepedens [lonpasmenenuit banka pa3mernieH Ha oQHUIMATIEHOM CaiTe
banka.

2.45. Tloapa3nenenune banka mo mecty BegeHusi Cuera — yi000¢€ mojipa3ieiicHIe TePPUTOPUATIHBHOTO OaHKa
ITAO CbepbaHK, BBITTYCTUBIIIETO KAPTY.

2.46. IlonHasi cCTOMMOCTH KPeIUTa — BEIpAXKEHHBIE B ITPOLIEHTaX TONOBBIX 3aTpaThl KineHTa no moiay4eHuro u
00CITy>KUBaHUIO KPEJUTa, pACCUMTHIBAEMbIE B COOTBETCTBHH C TPEOOBaHUSIMH 3aKOHOIATENBCTBA.

2.47. TlocTaBUIMK YCJIYT — MPEIIPUATHE TPAHCIIOPTA, PEIOCTABIISIONIEE YCIYTH MPOe3/a Ha MACCAKUPCKOM
TpaHcmopTe OoOImero TOJh30BAHHA B CBOEM pPETHOHE B COOTBETCTBUU C TapudamH, YTBEPKICHHBIMH
YIIOJIHOMOYEHHBIM OPTaHOM HWCTIOJHWUTENBHOM BJIACTH JAHHOTO PErHOHa, B paMKax JeHCTBYIOILIETO
3aKoHonatenbcTBa Poccuiickot denepaumu, W 3aKiOuMBIIee ¢ BaHKOM [OroBop B LENAX pa3MEIICHUS
TPaHCIIOPTHOTO MPHIIOKEHUS Ha KapTe.

2.48. TlocTosiHHBII MAPoJIb - TAPOJIb MHOTOKPATHOTO UCTIONB30BaHHS C HEOTPAHUUEHHBIM CPOKOM JCHCTBHSL.
Ucnoneiyercs ans Ayrentudukanun Knrenra npu Bxone B cucteMmy «Coepoank OHmaiHy.

2.49. IIpaBuia Hauuciaenusa Muuap — [IpaBuna HauMCIieHHS MWIb JIep)KaTelto KapTel «Aspoduor» [TAO
COepbaHK — TOKYMEHT, yTBepXkAeHHbIN bankoMm, onpenenstonmii nepedeHb Kapt «Aspodnor» u Onepanuii, o
kKoTopeiM baHkoM mpou3BoauTcs HauucieHue Muib Ha Cuer yueta Muib, pazmeineH Ha OduiuaibHOM caiite
banka.

250. IIpencraBuTenp — (Qu3MUECKOe JUIO, MpEACTaBIsIONIee WHTepechl KiMeHTa B CHITy MOIHOMOYHIA,
OCHOBAHHBIX Ha HOTAPUAJIHOM WJIM IPUPABHEHHON K HEW JOBEPEHHOCTH.
251. IMporpamma — Ilporpamma «Aspoduor bonyc» ITAO «Aspodiuior», mo3Boisomas YYaCTHUKY

[IporpamMMel MoJTy4aTh MPEMUH NPH MOJB30BAHUM ycIyramMu AspoduioTa M €ro mapTHEPOB B COOTBETCTBHU C
ycaousmu [IporpaMMel, pa3MeIieHHBIMU Ha O(UITMATIEHOM caiiTe A3poduioTa.

2.52. TIpocpouyeHHasi 3a10KEHHOCTb 10 KapTe — cymma OOIIei 3a10DKEHHOCTH, HeoTuiadeHHass KiimeHToM
B CPOK, YKa3aHHbI B OTueTe 1o Kapre.

2.53. PacxoaHblil JUMMT — CyMMa J€HEXHBIX CPEACTB, AOCTYIHBIX B ONpPENEIICHHbII MOMEHT BPEMEHH LIS
coBepmieHus Omepanmii MO KapTe, BKIIOYAIONas COOCTBEHHBIE cpencTBa Kimenta u JlocTymHBIA JUMUT
KPEIUTHBIX CPEICTB, 3a BBIYETOM CYMM paHee coBeplueHHbIX Onepanuii ¢ HCIOJIb30BaHHUEM KapThl, €e
pexBu3uToB i NFC-kapTel. YMeHblieHne PacxogHoro nuMuTa npou3BOAMTCS MpU coBepluieHnu [epkarenem
kapThl Oneparuii mo Cuyery KapThl.

2.54. PekBHM3NTBI KapThl — HOMEP KapThl, CPOK JCUCTBUS KapThl, UMsl U Gamuus epkatens (MIpU HATUYWH),
Kox npoBepku noanuaHocTH KapThl [ITIK2/CVC2/CVV2.

2.55. PexBu3ntbl NFC-kapThl — HOMep U cpok aericTBus NFC-kapThl.

256. Cucrema «CoOepdank OmnJjaiin» - aBTOMAaTH3MPOBAHHAS 3alUIICHHAs CHCTEMa JIMCTAHI[MOHHOTO
obcyxkuBanus Knuenra yepe3s OpuunansHbiii caiit banka B cetn MHTepHET, a Taxke MoOMIbHOE NPUIIOKEHHE
banka.

2.57. Coodimenne s moaTBep:xkaenus - MudopmamnronHoe cooOiienue, otnpanisiemoe bankom KineHnrty B
Buge SMS-cooOmieHust Aisi MOATBEPXKICHUS WM ONEpauuii, B TOM 4YHCcie A NOATBEPXKICHUS OIepaluii,
COBEpILIaeMbIX MOCPEACTBOM HampasieHus 3anpoca. s noarsepxaeHus onepanuu KiueHT JoimKeH OTHIpaBUTh
Cc HoMepa TenedoHa, Ha KoTopwlid monydeHo CooOlieHHe Jyisi MOATBEPKICHUS, B baHk oTBeTHOe SMS-
coo01eHme, cofepKaiiee HHPopManuio, ycraHopieHHyt0 bankoM B CooOImIeHnu [Tl TOATBEPKICHUS.

2.58. CpeacrBa goctynma — HaOOp CpeICTB, BblaBaeMbIX/ompenenseMblx bankom mia Wnentndukanuu u
Aytentudukanuu Kinuenta depe3 Ynanennsle kaHaimbel oOcmyxuBaHusa. K cpemctBam goctyma x Cucreme
«Co6epbank Ownnaiiny otHocstes Jlorun (Mnentudukatop mons3zoBarens), [loctostHHbIN nTaposs, OqHOPa3oBbIE
naponu. K cpeactBam pocrynma k SMS-6anky (MoOuisHOMY OaHKy) - HOMEp MOOWJIBHOTO TenedoHa, B
Konraktueiii Llentp banka — Konrtpombnas undopmanus epxarens, Kox kimeHTta w/minm mnepcoHalbHBIE
naHuble JlepkaTens, cogepikamuecs B 0a3ze maHHbIX baHka, B YcTpoiicTBax camooOctyxuBanus — kapta u [IMH.
2.59. CymmMa npeBbllleHUs JJUMHUTA oBepapadTa — KpeauT, npepoctasisieMblid bankom Kimenty B ciryqae,
korga cymma Omnepanuii mo kapre npesbluaeT JJoCTYMHbIN JUMUT KPEIUTHBIX CPENICTB.
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2.60. Cuer (Cuer KapTbhl) — OTKPBITBIH Ha uMs KineHTa OaHKOBCKHM CUET, MCIIOJNB3YEMBIH IS ydera
Omepanuii, coBepIIaeMbIX C HCIIOJIb30BAaHUEM KapThI/PEKBH3UTOB KapThl, W IPOBEICHUS pacueToB B
COOTBETCTBHU C JIOrOBOpPOM, HE CBA3aHHBIX C OCYLIECTBICHHUEM MPEANPHHUMATENbCKOM IS TeTbHOCTH.

2.61. Cuer 0e3 kKapThl — OaHKOBCKHMI CYeT, HE IMpeIyCMaTpHUBAIOIIUK ocymiecTBiaeHue Omeparuii ¢
HCIIOJIb30BaHUEM KapThl, OTKPHITEIA Ha uMs Kinenra. bank otkpeiBaet cnenyromue Buasl CueToB 6e3 Kapr:

- B Bamore Poccuiickoii ®emeparuu: Bkiaaxg «Jlemosur COepbanka Poccum» ¢ BO3MOKHOCTBIO
OCYIIECTBJICHUSI IPUXOAHBIX U PACXOAHBIX omepauuii, Bknaj «o BoctpeboBanus COepbanka Poccum», Bkian
«Yuusepcansubii Coepbanka Poccumy», Tekymmuii cuer, «COeperaTenbHbIA CUeT;

- B MHOCTpaHHOH BaioTe: «COeperaTeIbHBIN CUeT.

2.62. Cuer Yuacruuka B IIporpamme - cuer, oTkpbiBaeMblii Aspodotom Yuactauky I[IporpamMmer mis
ydeTa MUJTb.

2.63. Cuer yuyera Muab — cyer, oTkpbiBaecMblii bankom J[lepxaremo ocHoBHOU KapTel «Aspoduiors,
npeJHa3HaYeHHBIN U yyeTa MuJb.

2.64. Tenepon banka — HOMep TenedoHa Ul 3BOHKOB M3 Jt0OO0M Touku mupa: + 7 495 500-55-50; ans
3BOHKOB ¢ MOOWJIBHBIX TelaedoHOB Ha Tepputopuu Poccuiickoit @enepammm: 900; mist OecTIaTHBIX 3BOHKOB C
moObIX TenedoHoB Ha Tepputopum Poccuiickort ®eneparmm: 8-800-555-55-50. B crmywyae oTimuuus Mexmy
uHpopmanueir o Temeponax B VYcmoBusax u Ha OduunuansHoM calite baHka mociegHHe HWMEIOT
MPEUMYIIECTBEHHYIO CHITY.

2.65. Texnuveckasi 3aJ0JKEHHOCTb — 3aJ0JDKEHHOCTb, OOpa30BaBINAsSCS B PE3yNbTaTe COBEPIICHUS
Omneparnuu ¢ UCIONb30BaHUEM KapThl, ee peKBU3UTOB win NFC-kapTel Ha cymMMy, IpeBbIIIaoNIyt0 PacxomHbiit
muMuT. TexHuyeckas 3a10DKEHHOCTh MOXKET 00pa3oBaThes, HApUMeEp, B Pe3yJIbTaTe BOSHUKHOBEHHUSI KYPCOBOH
pasHuLEBL, coBepiieHus Onepanyun 6e3 ABTOPU3aLUHU, TEXHUUECKOTO COOS.

2.66. TCII — ToproBo-cepBUCHOE MPEINPHUATHE, 3aKII0YKBIIee ¢ BaHKOM TOroBOp Ha MpOBE/ICHHE PACUETOB MO
OTIepalusiM, COBEPIIAEMBIM C UCTIONb30BaHHEM OAHKOBCKUX KapT (3KBAWPHHT).

2.67. YnaneHHble KaHAJBI 00CTY;KUBAHMA — KaHAIBI/ycTpoiicTBa banka, mpenqHa3HaueHHBIC I COBEPIICHUS
O6ankoBckux Omeparuii B cootrBeTcTBUU ¢ [loroBopom: YcrpoiictBa camoobciyxuBanus banka, Cucrema
«Co6epbank Ounnaitn», SMS-6ank (MoounbHbIi 6ank), Konraktheiii Llentp banka.

2.68. ¥Ycayra YBenomieHus 1o kapte — yciyra napopmupoBanusi KimmeHTa 06 ornepanusx U aBTOPH3aLUIX
o Kapram u 0 ccyiHO# 32/10JDKEHHOCTH TI0 KPEAUTHBIM KapTaM nocpencTBoM SMS-0anka (MobunsHOTO OaHKa)
ui B MoOunbHOM TpwiiokeHnn banka mocpenctBom push-yBemomienuid. s momyueHus YBeIOMIICHHUH IO
kapre KimeHTy HeEoOXO0IMMO Halu4ue MOAKIYeHUS MOOHIBHOTO yCTpoicTBa K MOOHMIBHOH (TIOABHKHOM
paaroTenedOHHON) CBs3M W/mn cetn VIHTepHET. YBeIOMIICHHUS 10 KapTe HampaBisitoTest bankoM B Bume SMS-
coobmenmit n/vinu Push-yBegomnenuii.

2.69. ¥Ywuactauk [IporpaMmmel — iniio, 3apeructpupoBanHoe B [Iporpamme.

2.70. Cucrema «Coepodank Oniaiin» («Coepdank OHJaiiH») — aBTOMaTU3MPOBaHHAs 3aLUILECHHAS CHCTEMa
JMCTaHIMOHHOTO oOciykuBanust Kimmenra uepes WEB-caiiT B cetu IHTEpHET, a Taxke MOOMIIbHBIE PUIIOKEHHS
Bbanka, obecreunBaromas:

- BO3MOXHOCTB COBepIIeHus KirueHToM Onepanuii mo CueraM KapT U WHBIM CUeTaM, OTKPBITBIM B baHke,
a Takke okazaHusa KimeHTy MHbBIX pUHAHCOBBIX yCIyT (Hajnee — yciIyrn);

- JOCTYH K uHpopMaIuu o cBonx CueTax KapT U APYTHX MPHOOPETEHHBIX OAHKOBCKHUX YCITYTax;

- BO3MOXHOCTh COBEpIICHHUS JIEHCTBUI 1O MONy4YeHuIo oT banka, popmupoBanmio, HarpaBieHno B baHk
3JIEKTPOHHBIX JOKYMEHTOB (B TOM YHMCIE JUIS LIeJied 3aKiIoueHHs oroBopoB Mexay Knmentom n bankom), a
TaKXe IO MOAINMCAHUIO JIEKTPOHHBIX JTOKYMEHTOB aHaJoroM coOCTBeHHOpY4YHOM mnoamucu Knmenra (manee —
neicTBus);

- JOCTYI K COXPaHEHHBIM KOIHSAM JIEKTPOHHBIX JOKYMEHTOB;

- BO3MOXKHOCTh OOMEHa TEKCTOBBIMU COOOIIEHMSIMH, (oTorpadusiMu, rpadudecKuMH H300paKEHUSIMH,
WHOH wuH(poOpMalMeld B peXUMe peaJbHOr0 BpeMeHH Mexny KimeHtamu, wucmonp3yromuMu MoOuiIbHOE
npunoxenne Banka, a taxxke mexay Kimenrom n bankom (nanee — cepsuc Juanoru’®’).

2.71. VYcrpoiictBo camoodcayxuBanusi (YC) — OankomaT, HH(OPMAIMOHHO-TUIATEXKHBIA TEpMUHAI-
AJIEKTPOHHBIA TPOTrPaMMHO-TEXHUYECKUH KOMIUIEKC, TIpeJHA3HAYEHHBI Il COBepIIeHHs Oe3 ydJacTHs
paborHuka banka Omnepamnuii Belaum (MpHeMa) HATUYHBIX JIEHE)KHBIX CPEACTB, B T.4. C HCIOJIb30BaHHEM
IUIaTEXXHBIX KapT, epeJadd pacnopsokeHuid JlepskaTesst 0 mepeuncieHun IeHexKHbIX cpeactB co Cuera Knuenra
u ap.

2.72. ®oun «Ilogapu xu3Hb» — BiiaroTBopuTeNbHbIN (HOHI MOMOIIMA JACTSIM C OHKOI'€MAaTOJOTHYECKHUMH U
WHBIMHU TSDKETBIMU 3a00seBanusaMHy «Ilogapu sKu3HbY.

157 Cepauc mpe1ocTaBIAETCS MPU HATMYMH TEXHHYECKOH BO3MOKHOCTH.
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2.73.  DaeKTPOHHBII JOKYMEHT — JOKYMEHT, COJIEPIKAIINK B 3JIEKTPOHHOH (opMe pactiopsbkeHue JdepkaTens
banky Ha coBepmenue Onepartuii mo cuertam KimenTa win uaeIX Oniepariuii.

2.74. IVR (Interactive Voice Response) — cucremMa caMOOOCITYKUBaHUs (C TOJIOCOBBIM MEHIO), JOCTYITHAS
Knuenty npu 3Bonke B Konrakrasiii Lientp banka, mo3sosstromas Kiuenty ¢ ucnoibp3oBaHUEM TOHOBBIX KJIaBUII
Ha Tesie(hOHHOM ammapaTe MoIydIuTs HHPOPMAIHIO B aBTOMAaTHIECKOM pexnMe (0e3 COSTUHEHHS C OTIepaTopoM),
0o coemuHHUTBCS ¢ omepatopoMm KonraktHoro llenTpa bamka mo Temarmke, BBIOpanHON Kimentom B
TOJIOCOBOM MEHIO CHCTEMBI.

2.75. NFC-kapra — b»IeKTpOHHOE CPEJICTBO IJIaTeka, BBIMMyCKAGMOE CaMOCTOSITENbHO JlepxkareneMm c
WCTIONB30BaHNEM MOOWIBHOTO TPHIIOKEHHS, YCTAaHOBJIEHHOTO Ha MoOwmmsHOM ycTpoiictBe Jlepkarens, K
ocHOBHOU [leGeToBol KapTe ¢ oBepApadTOM WM JOMOJHHUTEIBLHOW KapTewl, KOTopoe Mo3BossieT [epikarento
coBepmiath Omepanuu mo CueTy C HCHONB30BAaHHEM TEXHOJIOTHMH OECHpPOBOAHOW BBICOKOYACTOTHOH CBS3H
mayoro paguyca aerictust (NFC).

2.76. Push-yBemomiieHHe — TEKCTOBOE COOOLICHNE, OTIpaBiseMoe baHkoM ¢ ucrnons3oBanueM cetu MHTEpHET
Ha MoOMIIbHOE YCTPOWCTBO C YCTAaHOBJICHHBIM Ha HeM MoOHIBHBIM MpuiiokeHueM banka.

2.77. SMS-6ank (MoOuabHblii 0aHK) — yaajJeHHBIA KaHain oOciyxuBaHus baHka, 00ecTeUMBArONIUIA
Knmentam Bo3MOoXXkHOCTH HarpaBiATh B bank 3ampocs! n nony4ars oT banka MH(opMannonHabie cooOmeHns B
Buge SMS-coobuiennit Ha MoOMIIEHOM yCTpOMCTBE B J11000€ BpeMsi C MCIOIb30BaHUEM a0OHEHTCKOTO HOMEpa
MTOJIBIKHOW pasnoTeneOHHON CBSI3M, MPEIBAPUTENBHO 3apeTucTprupoBanHorol58 B banke ans nocryma k SMS-
6anky (MobmisHOMY OaHKY).

2.78. SMS - coobmenme — TEKCTOBOE COOOICHHME, HampaBiiieMoe baHkoM Ha HoMep (-a) MOOHMJIBLHOIO
tenedona (-oB) Jlepxarens.

3. BAHKOBCKAS KAPTA

3.1.  Kapra sBnsercs cooctBeHHOCTRIO banka u BbImaetcs JleprkaTento Bo BpeMeHHOE TT0JIh30BaHME.

3.2.  bank mmeer mpaBo oTKa3aTh 0e3 00BSICHEHUS MPUYHH B BHIYCKE, IEPEBINYCKe, AKTUBAIIUN WU BhIIAYC
KapThl. baHK He BBIMMyCKaeT KapThl JUIaM, KOTOpbIE TPU3HAaHbI OAHKPOTAaMH, I B OTHOILIEHHH KOTOPBIX BEAETCS
JeNio 0 0aHKPOTCTBE B COOTBETCTBUHU ¢ DenmepanbHbiM 3aKOHOM OT 26.10.2002 Nel27 «O HECOCTOATEIBHOCTH
(baHKpOTCTBE).

3.3.  baHk He OCymIecTBISET BBHIMYCK, MEPEBHITYCK, AKTHBAIMIO W BBIAAYy KapT (DU3HYECKUM JIHIAM, YbU
JIAHHBIC COBMAJIAIOT C JAHHBIMH JIHII, BKIIFOYCHHBIX B MEPEUCHb OpraHu3alnil U QU3NYECKUX JINL, B OTHOIICHHH
KOTOPBIX MMEIOTCSl CBEJEHHSI 00 WX MPUYACTHOCTH K IKCTPEMHUCTCKOW NEATENFHOCTH WU TEPPOPU3MY, WIIH
JAHHBIMHU JIUI], B OTHOIICHHH KOTOPHIX MEXKBEIOMCTBEHHBIM KOOPAWHAIMOHHBIM OPTaHOM, OCYIIECTBIISIOIINM
(YHKIMU 10 TPOTHBOACHCTBHIO (UHAHCHPOBAHUIO TEPPOPH3MA, MPHHATO pEHIEHHE O 3aMOpaKWBAHHU
(6moKMpOBaHNM) IEHEKHBIX CPEJICTB WIM MHOT'O UMYIIIECTBA.

3.4.  [epxaTenb MOXET HCIIONB30BaTh KapTy IS OIUIATBl TOBAapOB W YCIYT B TOPrOBO—CEPBHCHBIX
NPeNpUsITUsIX, BKIoYas MHTEpHET, MoiydeHUs/BHECEHUsS HaMYHBIX JICHEXKHBIX cpeAcTB Ha CueT KapTel B
[lonpaznenenmsix baHka, B Jpyrux KpeIWTHBIX OpraHU3alusaX, dYepe3 YCTPOWCTBA CamMOOOCTYyKHBaHHS,
HOJTy4€HUs JICHEKHBIX CPEJCTB B TOPrOBO-CEPBUCHBIX INPEANPUATUAX ™Y/ MOIydeHHUs IEHEKHBIX CPEICTB IIPH
oIUIaTe IOKYIKH B TOPrOBO-CEPBUCHBIX Hpeanpusatusax'®’, a Taxske coBeplleHus onepaunuii yepes VY aalcHHbIE
KaHanbel oOcmyxuBaHus. Ormnepanuyd BO3MOXHBI TNPH HaJUYUKM B MECTE UX COBEpPUICHHUS JIOTOTHIA
COOTBETCTBYIOIIEN TILIATEXHOM cucTeMbl, uHpopmauun o npueme NFC-kapr, QR-koma bBanka'® wmm
nH(pOpMAIUM O BO3MOXKHOCTH coBepmieHns Onepanuii ¢ HWCHOJIb30BaHWMEM bHOMETPHUYEeCKOro MeToja
WAeHTH(QHUKAIWY. Bpiiaya HATMYHBIX IEHEKHBIX CPEJICTB/ BbIIa4a HAINYHBIX JICHEKHBIX CPEJICTB OJHOBPEMEHHO
C OTJIaTOM TOBApOB U YCIYT BO3MOKHA B TOPrOBO—CEPBHUCHBIX MPENNPHUATHIX PU HAIWYNH B MECTE COBEPIICHUS
orepanyu UHPOPMAIMH O BO3MOXKHOCTH BBIJJAYM HAJMYHBIX JIEHEKHBIX CPEICTB/ BBIIaYM HATMYHBIX JEHEKHBIX
CpE/CTB C OIUIaTOM MOKYIKH B MpejiesiaX JIMMUTOB, yCTaHOBJIEHHBIX Tapudamu.

3.5.  Jlns coepmenust Onepanmu ¢ ucnoib3oBaHueM bruomerpudeckoro Metoaa uaeHTudukanun epikatento
HEOOXOIMMO CaMOCTOSITENIbHO MPOMTH perucTpauuio ornedatka nansia pykw/ suna B TCII Ha yctpoiicTse,
OCHAIIIEHHOM OMOMETPUYECKMM CEHCOPOM, IyTEM CKaHMPOBAHMS OTIeUaTKa najibia’®? pyku/ nmuua Jepxkarens, a
TaKXKe Ha3HAuYeHWsS MUPPOBOTO KOJA, UCIOJIB3YEMOTo B KadecTBe AHanora coOOCTBEHHOPYYHOW TOAINMUCH IPH
noaTBepkaeHnn  Onepauuu. Peructpaumst oTnevarka majbpla/ JMLIA HPOM3BOAMTCS TPU  YCIOBUH
npeaBapuTeNbHOro mnpenoctaineHus Jepxkarenem banky cormacust Ha 00paboTKy ero buomerpuuecknx

158 Jlns perucTpanuu Homepa MOOHIILHOTO TelledoHa HEOOXO0MMO MoIaTh B baHk 3asBieHue.

159 [Ipu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.

160 [Tpu HAMMYMK TeXHHYECKOH BO3MOMKHOCTH.

161 Oninata ToBapos u ycayr B TCII ¢ ucrionssoanneM QR-kosa ocymiecTsisercst uepes Mo6uibHoe npunoskenue banka.
162 TTanen pykwu, oTIeUaToOK KOTOPOTO OY/IET OTCKAHUPOBAH, OTpeIenseTcs JlepikaTeieM CaMOCTOSTENBHO.
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HEPCOHANBHBIX NaHHBIX 3, PerucTpanms muna JlepskaTens NpOM3BOANTCS IPH HATMYUK CBEICHHI 0 HEM B Gase
nanHbIX banka. Perucrparms ornedarka manbla/ JTuna Ipou3BoauTes JlepskaTteneM B MOMEHT OIIaThl TOBApOB M
yeiyr B TCII u cunTaeTcs 3aBepIIeHHON B Cilydae YCIEIIHOM omiaTel ToBapoB U yciyr B TCII, coBepuieHHOM ¢
WCIIOJIb30BaHUEM KapTHI.

B pamkax peructpanuu oTnedarka najibla/ JUa K OTCKAHHPOBAaHHOMY OTIEYaTKy IHajblia/ JIUIY MOXET OBbITh

MIPHUKpEIJIeHa TOJIBFKO OJHA KapTa.

OtnevaTok Tmanblla/ JIKAIO, 3apeTHCTPUPOBAHHBIM(0OC€) M TPHUKPEIUVICHHBIH(0E) K KapTe, HE MOXKET OBITH
WCTIONIE30BaH(0) MPH PETUCTPALIUU APYTON KapThl.

B ciywae ecnm [lepkatens 3a0buT Ha3HAYEHHBIM UM HU(GPOBOM KOA, TO A BO30OHOBIEHHS BO3MOXKHOCTH
coBepmiath Omepanyu ¢ HUCIOJB30BaHHEM bBHOMETPHUYECKOrO MeTola HIACHTU(PHUKAIMKA €My Heo0X0IUMO
MOBTOPHO NpoiiTu nponenypy perucrpauuu B TCII.

[Ipu nepeBwilTycke KapThl Ui JaibHeimiero cosepiieHus Omnepanuil ¢ ucnonas3oBaHueM bromeTrpudeckoro
MeToAa uaeHTHukanun JlepxaTens JOKEH MOBTOPHO MPOWTH npouenypy perucrpamuu B TCIL.

3.6.  IlomyuyeHune HaJUYHBIX JEHEXHBIX CpeAcTB co Cyera KapThl OCYLIECTBISETCS C NPEABSBICHUEM KapThl,
3a UCKJIF0UeHueM cirydaeB, korna Kmment/IIpencrasutens obpamaercs B [logpaznenenns banka 3a nmoxydenneM
HaJIMYHBIX JIEHEXKHBIX CpPEICTB B Clydasx yTpaTel KapTel KiumeHToM, 3axBara KapTbhl YCTpPOHCTBOM
caMo00CTyKHBaHUs, OJIOKMPOBKOH KapThl M0 Mojo3peHrio B Kommpomeranuu mpu cosepuieHnu Onepanun
KnueHToM, TeXHHYECKOW HEHCHPABHOCTBIO KapTbl, MCTEUEHHEM CpOKa €€ NEeWCTBHs, a TaKkKe B CIydasx,
MPEyCMOTPEHHBIX IECUCTBYIOLIMM 3aKOHOJATeNbCTBOM Poccuiickoit @enepanuu. [1o JONOJHUTENBHBIM KapTaM
BbIIaya HaJMYHBIX JEHEXKHBIX cpeAcTB B [loapasnenenun banka ocymiecTBiaseTcsl TOIBKO NMPHU NMPEeabsSBICHUN
KapThl.

3.7.  Kiument/ [Ipencrasurens BupaBe oopatutbes B Ilogpaznenenne banka mo mecty BeneHust Cyera KapThI ©
LENBI0 BBITycKa J{OMONMHUTENBHON KapThl TAKoro e Buaa, uTo M OCHOBHas KapTa, C YU4E€TOM OCOOCHHOCTEH
BBIITyCKa U O0CITYKHBAaHUS OTIEIBHBIX BUIOB KapT, YKa3aHHbIX B pa3aeie 14 OOmux yciaoBuii.

3.8.  B3umaHume KOMHCCHUHM 3a TOJOBOE OOCIy)XKMBaHHE KapThl 3a HEPBBIH I0J OCYLIECTBISICTCS MOCIE
npoBeneHust Jlepxkarenem mnepBoit Omepanuy/ 3a4vclieHHs TEHEKHBIX CPEJCTB Ha KapTy B COOTBETCTBHH C
Tapudamu, nedcTByOIIMMH Ha JaTy 3akiodeHus JloroBopa, W jganee B TEUCHHE Mecsla, CIEAYIOIIEro 3a
MecsIeM 3akimodeHnst JloroBopa 3a KakIpId CIEIYIOMIHKA TOJl OOCITYXKHBAHHS B COOTBETCTBHH C Tapudamu,
NeWCTBYIOUIMMH Ha AaTy CIIMCAHUS KOMHCCHH 332 OYePEIHON IO/l OOCIYKUBAHUS KapThl.

3.9. B ciyuae npekpalieHust BBITYCKa/TIepEeBBINYCKa KapT COOTBETCTBYIOIIETro BUIa baHk ocTaBisieT 3a coboit
MPaBO IpH MEPEBBINTYCKE (OYEPETHOM U IOCPOUHOM) BBIITYCTUTH Jlepxarento kapTy nHoro Buga. B stom ciydae
bank nndopmupyer epxaresnst 06 n3MEHEHNH BUa KapThl CIIOCOOaMU U B CPOKH, ycTaHOBIEeHHbIE 11.1.4 O0mux
ycnoBuii. B ciyuae mepeBbllTycka KapThl Ha KapTy MHOTO BHJa B3UMaHHE KOMHUCCHH 32 TOI0BOE 00CTY)KHBaHHUE
OCYIIECTBIISIETCA B TEUEHHE MeCsIa, CIEAYyIOIIero 3a MECAlleM BBIMYCKa HOBOW KapThl, 3a KaXIblil ron
00CITy>)KUBaHUSI B COOTBETCTBUH ¢ Tapudamu, IeHCTBYIOIMMH Ha JaTy CIUCAHUS KOMUCCHH 32 OYE€pPEeIHOU Ioj
00CITy>)KUBaHHS KAPTHI.

3.10. bBank BOpaBe TMEpPEBHINYCKaTh KapThl, paHee BBINYIICHHbIE 03 BO3MOXXHOCTH COBEPILICHHS
BeckonTakTHBIX Oniepanyii, Ha KapThl, TOJAEPKHUBAOIINE coBepiIeHNe beckoHTakTHBRIX Onepanui.

3.11. bask BmpaBe B JI0001 MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO M3MEHATh Habop Onepauunii, yBe1OMUB
JepkaTensi 0 TaKMX M3MEHEHHSX CIIOCOOaMHU M B CPOKH, ycraHOBiIeHHBIE 1.1.4 O0mux ycnosuii. [IpoBeaenue
Omnepaunii, npenycMOTpeHHbIX JlOroBOpOM, MOKET OBITH OIPaHMYEHO B YCTPOMCTBaX €aMOOOCITY>KMBaHHUS
IOPYTHX KPEAUTHBIX OpraHU3alni.

3.12. Kapra AelcTByeT J0 MOCIETHETO JIHS MEecsIla, YKa3aHHOTO Ha JIMIEBOW CTOPOHE KaPThI, BKIFOUUTEIBHO.
3ampeniaeTcss HMCIONB30BaHWE KapThl (€€ PEKBU3WTOB) C HCTEKIIMM CPOKOM JeWcTBUA. baHK He Hecer
OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE ITOSTyueHHe [lepaxaTeneM KapThl, BBITYIIEHHOW HA HOBBIM CPOK JEHCTBHS.
3.13. PacuerHble (pacyeTHO-KacCOBBIE) JOKYMEHTHI, OQopMIiIsieMble TIpH coBepiieHnn Oneparnuii, MoryT ObITh
MOJITMCaHbl COOCTBEHHOPYYHOH MOANUCHI0 [lepikaTtensi KapThl JIMOO aHAJIOTOM COOCTBEHHOPYYHOW MOAINMUCH
Hepxatens (IIMH, ognopa3zoBbiM mapoisieM, HU(POBBIM KOJIOM, MCIOIb3YEMBbIM IPH HPOBEACHUU OINEpaluu C
npuMeHeHneM buomeTrpuueckoro MeTofa HISHTU(HUKAINN), TUOO0 COCTABICHBI C MCIOJB30BAHUEM PEKBU3UTOB

163 Cornacue Ha 06paboTKy brHOMETpHYECKHX TIepCOHATBLHBIX TaHHBIX MOKET OBITh MpeocTanieHo JlepsxateneM B Iloapasnenenuu banka
WY TIPY HAJIMIHMY TeXHUIECKOi Bo3MoxkHOCTH B CrcteMe «Coepbank Omnaita» nim YcrpoicTBe camoobcmyxuBanus banka.



KapThl (HOMepa KapThl). PacueTHO—KaccoBbIE TOKYMEHTHI, MTOANMCAHHBIE WM COCTABJICHHbBIE YKa3aHHBIMU BEIIIIE
crocobamu, SIBIAIOTCS HaJIEKAIUM TIOATBEPKACHUEM TOTO, YTO paclopspkeHre Ha mpoBeneHune Onepanud 1o
CueTty KapThl COCTABIEHO U MOAMNKMCaHO [lepxkaTenem.

[opsimox odopmiieHHs pacdeTHBIX (pacyeTHO—KAacCOBBIX) MNOKYMEHTOB MpU coBepuieHnd Onepanuid c

ucnons3oBanueM NFC-kaptbl, onpenenet B paznene 14 O0umux ycioBuid.

3.14. Jlepxarenb 00s3yeTcsi COXPaHATh BCE JTOKYMEHTHI o OmepaiusiM ¢ KapToil B TeUeHHe 6-TH MECAIEeB C

natel coBepiueHuss Onepanyy U IpefoCcTaBIATh UX B baHK 110 nepBoMy TpeOOBaHUIO B yKa3aHHbIC baHKOM CpoKH

JUTS TTOATBEPIKICHUSI TIPAaBOMEPHOCTH coBeplIeHHs Onepaluy Wi 1 yperyIupoBaHusl CIIOPHBIX CUTYalUi.

3.15.  [epxatens 00s3yeTcs:

- He coobmars [IMH, KorTponsayro nadopmanmto, kox knueHTta, Jlorun (MnenTudukaTop moirp30BaTens),

[ToctosHHBII/OAHOPA30BEI Tapoiu, Hapols MOOWIBHOTO yCTPOWCTBA, B MaMSTH KOTOPOTO COXPAaHEHBI

PexBusutet NFC-kapTbl, 1udpoBoil Koa, HCHONb3YyEeMBIH MPH NPOBEACHUM OMNEpalid C MOPUMEHEHHUEM

BbuomeTpudeckoro Merona uaeHTU(GUKAIINN, HE TepenaBaTh KapTy (ee pekBH3UTHI), MOOMIBHOE yCTPONCTBO, B

MMaMATH KOTOporo coxpaHeHbl PekBmsuthl NFC-kaptel, mms coBeprieHus Omnepanuwii TPETHUMH JTHIIAMH,

NpeanpUHUMaTh HEeOOXOAWMBIE MeEphl AJsl TPEAOTBpAIlCHHS YTpaTbl, MOBPEKICHHS, XHILICHUS KapTehl,

MoOHUIBEHOTO YCTPOKCTBA, B MaMsITH KOTOporo coxpaHensl PexBuzntsl NFC-kapThr;

- HECTU OTBETCTBEHHOCTH Mo Omepauusim, COBEPILICHHBIM C HCIOJIb30BaHHEM bromerpuueckoro merona

uaeHtuukanmu, u OnepanusiM, coBepiieHHbIM ¢ wucnoib3oBanueMm [IMH, Jlormna (Mpentudukaropa

nonb3oBatesisi) W [locrossHHOro/OAHOpPa30BOrO  mMapoiielf, KoAOB, CHOPMHUPOBAHHBIX HA OCHOBAaHUH

OnomeTpuyecKuX JaHHBIX [leprkaTelns KapThl W/WIM IPU BBEACHUH Napoiisi MOOMIBHOIO YCTPOWCTBA, B MaMATH

Kotoporo coxpaHeHbl PexBu3utsl NFC-kapThl;

- He coBepmiate Omnepaluy ¢ HCMOJb30BaHUEM PEKBU3UTOB KapThl IMOCe ee claud B baHk wim mocie

HCTEYEHHUS CPOKA ee JeHCTBHSL, a TAKXKE KapThl, 3asBICHHON KaK yTpaueHHAs;

- He no3aHee pabouero AHs, CIEAYIOIIETro 3a JTHEM BO30Y)KICHHS MPOU3BOJICTBA 110 A€y 0 OaHKPOTCTBE B

cootBercTBuU ¢ DenepanbHbiM 3aKOHOM OT 26.10.2002 r. Nel27-®3 «O HecocTosTENBHOCTH (OaHKPOTCTBE)

MMCBMEHHO YBEOMUTH 00 3TOM baHk Mo MecTy BeieHus cueTa KapThl.

3.16. Ecmm wndopmamms o IIMH, mudpoBoMm kome, wucmomb3yemMoM Tmpu TpoBeaeHnn Onepanuud ¢

npUMeHeHneM bruoMeTpudeckoro Merojia MACHTH(PHKALWK, M PEKBU3UTaX KapThl CTalla JOCTYMHON TPETHUM

JUIaM, a TaKkke B clyyae BO3HHMKHOBEHMS PHCKAa HECAaHKIMOHMPOBAHHOTO HCIOJIb30BaHUs KapThl, PEKBU3UTOB

kaptel, [IMH-koma Jlepxarens HODKEH HEMEMJIEHHO cooOmuTs 00 3ToM B baHk mo TenedoHam, yka3aHHBIM B

[Namsatke [epxatens. [ns manpHEWIEro WCIONB30BaHUS KapThl HEOOXOIWMO TIEPEBBITYCTHTH KapTy B

COOTBETCTBHHU C 11.3.25.

3.17. B cunyuae yrpathbl KapThl [lepkaTenb H0/DKEH HEMEUICHHO BBITIOJHUTH OJHO M3 CICAYIONIUX JICHCTBHIA,

HEOOXOIUMBIX 17151 BIIOKMPOBKM KapThI:

- Coo0uuth 00 yrpaTe KapThl B bank mo TenedoHam, ykasanHeiM B [lamsarke Jlepkaress, u cleqoBath

MOJIyY€HHBIM HMHCTPYKLHUAM. YBeaomieHue Jlepkarenss cyuTaercss MOJyYeHHBIM B MOMEHT 3aBEpIICHHUS

tenedoHHOro pasrosopa ¢ oneparopom Konrtakrnoro Llentpa banka, B xone kotoporo [lepkarens nmpeaocTaBuil

BCIO HEOOXOAMMYIO HH(OPMALUIO JUTS BBIITOJTHEHUS! BIIOKMPOBKH KapThl.

- O6patutses anuno B [loapasnenenue banka.

- Ecim nmnst xapTel 3aperucTpupoBaH HOMep MoOOwmibHOro TtenedoHa it goctynma k SMS-Oanky

(MoOwipHOMYy OaHKy) — BBIOJHHUTH ICHCTBHUS, HE0OXOoAuMble sl BIOKHPOBKM KapThl B COOTBETCTBHU C

PyKkoBOJCTBOM 110 HMCIIOJIBL30BaHUIO MOOMIIBHOTO YCTPOHCTBA B paMkax SMS-6anka (MoOuibHOTro 0aHKa).

- [Mpu Hamuumu npoctyna B cucteMy «COepOank OHaliH» BBIMOIHUTH JEHCTBUS, HEOOXOIUMBIE JUIS

BbnokupoBku KapThl B COOTBETCTBUH ¢ PykoBOACTBOM 10 Mcmonb30BaHuI0 «CoepOoank OHIainy.

3.18. KumeHT HeceT OTBETCTBEHHOCTh 3a Bce Omnepamuu, COBEpIIECHHBIE JO MOMEHTa NodydeHHus bankom

yBeIIOMJICHHUsI 00 yTpare KapThl B COOTBETCTBUU ¢ 11.3.17 OO0mmX ycIoBHH.

3.19. bank HeceT OTBETCTBEHHOCTh Mo OnepanusM, COBEpPIIEHHBIM IIOcCie NodxydeHus oT J[epxarens

yBeZOMIICHHS 00 yTpare KapThl B COOTBETCTBUHU C 11.3.12 O0mux ycioBwuid.

3.20. B cnyuae cosepmieHuss Omnepaumu 0e3 cormacus [epxkatens, JlepkaTenb HODKEH NPOM3BECTH

CJeyIOLIUE AEUCTBUS:

3.20.1. CoobmuTh 0 HecaHKuuoHupoBaHHoW Omepanuu B bank mo Tenedonam, ykazaHHeIM B [lamsrke
Hepxatens B Haubosiee paHHUH U3 CIIEAYIOIIUX CPOKOB:

- HE TO3JHee IHS, CIAETYyIOMEero 3a JHeM TonyueHus oT banka SMS-coobmienns/ Push-yBegomeHust o
cosepuieHnn Oneparuy;
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- HE M037Hee 8-T0 KaJleHIapHOro AHA ¢ AaThl OTyeTa, CoAeprKallero HeCaHKIIMOHUPOBaHHYIO JlepikaTenem

Omneparturo.

3.20.2. Tlocne yBemominenuss banka o coBeplieHHMHM HECAHKUIMOHUpOBaHHOW Omnepanuu mo TenedoHy, MoaaTh
MUCbMEHHOE 3asiBIICHHE O IPETEH3UH, HO HE MO3/IHEE CPOKOB, yKa3aHHBIX B 11.6.8 O0mux ycnoBuil.

3.21. baHK MMeeT NpaBo OCYIIECTBUTH BIOKMPOBKY KapThl mmocie MmoiydeHus ot Jlepkartenst nHpopManuu o

coBepmennu Omneparun 6e3 cornmacus Jlepkarens B cootBeTcTBUH ¢ 11.3.20 O0MHKX yCIOBUH.

3.22. bBaHK HeceT OTBETCTBEHHOCTh Mo Omepauuy, B TOM 4YHCJE COBEPLICHHOW OO MOMEHTAa HalpaBIICHHS

Jlepxatenem yBeZOMIICHUs B cOOTBeTCcTBUM ¢ 11.3.17 O0mumx ycnoBui, ecnu Jlepkatensb yBeJoMWI baHk o Tom,

yro Omepanus npoBeleHa 0e3 ero cornacusit B coorBeTcTBUU ¢ 1.3.20 OOmMMX yclIOBUH, 32 HCKIIOYCHUEM

ciryyaeB, korga [epxkatens Hapymmin OOmue ycnoBust w/wnu TpeboBanust [lamsatku [epxarens, 4To MOBIEKIIO

coBepuenne Omnepanun 6e3 cornacust lepkarens.

3.23. baHK nmeeT ImpaBo MPHOCTAHOBHUTH MTpoBeeHne Oneparuii Uit TPOBEPKU X MPABOMEPHOCTH.

3.24. llpu oOHapyXKCHHUHU KapThl, paHee 3asABICHHON Kak yTpaueHHas, JlepikaTelb He3aMEIJIUTEIbHO JOJDKCH

nHpopMupoBaTh 00 3ToM baHK 1 BepHYTh KapTy B baHk.

3.25. Kapra MoxeT OBbITb MEPEBBINYyNICHA O HUCTEYCHUS €€ CPOKa NEHCTBUS (JOCPOYHBIA TEpPEBBIMTYCK) Ha

OCHOBaHUM 3asBJI€HNUS, 0(OPMIIEHHOTO:

- Hepxatenem OcHOBHOM kapThl B moapa3zaeneHun banka, uepe3 Konrakthelii Llentp banka u Cuctemy

«C6epOank Onnaiim» %,

- IIpencraButenem B [loapa3nenenuu banka no mecty Benenus Cuera KapThl.

Komuccus 3a I[OCpO‘IHBII\/'I IMEPEBLIITYCK KAaPThI CIIMCBIBACTCA CO Cuera KapTbl B COOTBECTCTBUU C I[eﬁCTBYIOHlHMH

Ha naty crniucanus Tapudamu. baHk BrpaBe MepeBHITyCTUTh KaPTy HA HOBBIA CPOK JEHCTBUSL.

3.26. Jlepxarenb OCHOBHOHM KapThl JNOJDKEH BEpPHYTH KapTy B baHK (OCHOBHYIO M JONOJHHTENBHBIE (IIPH
HaJTU9HH)):

- IpY NoJave 3asiBJICHNUs Ha IEPEBBINTYCK KapThl (OCHOBHOM MJIM OTIOJHUTENBHON) 10 HCTEUYEHHS €€ CpoKa
neiicTBUs (3a UCKITIOUEHUEM CIy4asi yTpaThl KapThl);

- no TpeboBanuio baHka He mo3mHee MATH padOYMX JAHEH € JaThl MOMydYeHHs yBeaomuieHHst oT banka o
BO3BPATE KapThl.

3.27. baHk BpaBe OCYHIECTBUTH OUEPEIHOM MEPEBBITYCK KapThl B ciyvae, eciiu Jepxarens OCHOBHON KapThl/
[IpencraButens He yBenomm bank 3a 60 (mecTbaecsaT) KaJeHAApHBIX JHEH 0 NCTeUeHUs CpoKa JIeHCTBUS KapThl
00 OTKaze OT ee HWCHOJB30BaHHWA B COOTBEeTCTBHHM C 1.3.29 OO6mmx ycnoBwid. Ilpm ortkaze Jlepkaremst ot
MOJIYYEHUS EPEBBITYIICHHOW KapThl, KOMHCCHH U IUIaThl, IpeaycMoTpeHHble Tapudamu u yrnadennsle banky,
HE BO3BPAIAIOTCS.

3.28. bBaHK mMeeT mpaBO HE MEPEBHIMYCKATh KApTy MO0 UCTEYCHHUH CPOKa €€ JEHCTBUs NPU OJHOBPEMEHHOM
BBITOJIHEHUH CIIEAYIOIIUX YCIOBHIMA:

- orcyrctBue Omepainuii B TedeHue 3 (Tpex) MeCSIeB MOApsA 3a Mociennue 6 (mecTb) MeCAIeB,
MIpeIIECTBYIOIINE MEPEBBITYCKY KapThl;

- PacxonHplli JMMUT TO KapTe B pa3Mepe COOCTBEHHBIX cpencTB KimeHTa Ha Jaty mepeBblIIycKa
cocraBiser MmeHee 1000 (ogHOM ThICSYH) pyOIIEH.

3.29. Ilpu oTkaze OT JaJIbHEHIIIEr0 MUCIOJb30BaHUS KapThl KiIMEeHT 00s3aH MOJaTh MMCbMEHHOE 3asBJICHUE B
Ilogpaznenenne banka mo mecty Bemenus Cuera, BEpHYTh KapTy M JONOJHUTENbHBIC KapThl (MIPH HAIMYNH)
noracute cymMmbl OOImIed 3al0/DKEHHOCTH IO KapTe Ha JaTy MOramleHusi, TeXHWYeCKOH 3aJ0JKEHHOCTH H
KOMUCCHH U TIIaT, IPeIyCcMOTPEHHBIX Tapudamu (MpH HATMYWHY TaKUX 330JDKEHHOCTEH ).

3.30. [nst ocyuiecTBICHHS KOHTPOJIS 3a PAcXOJOBAaHUEM CPEJACTB IO KapTe (B T.4. MO JIOMOJHUTEIbHBIM
kapram) JlepkaTenb OcHOBHOM kapTel/ llpencraBuresns MOXeT monaTh B baHk 3asiBieHHME Ha yCTAHOBJIEHHUE
JIMMUTOB ¥ OrPaHUYEHUl B cOOoTBEeTCTBUHU ¢ [Tamsrkoii [Jepxarens.

3.31. bBaHk uMeeT NpaBO yCTaHABIMBATh JUMHTHI Ha MpoBeleHue Onepanuii ¢ yBegoMieHueM Jlepxkarerns
OCHOBHOM KapThl B OTUeTe 1/MiK myTeM pasmenienns nHpopmannu Ha OpunnansHoM caiite banka.

3.32. bank umeer npaBo npu HapymeHnu Kimentom /loroBopa niM npu BOZHUKHOBEHHH CHUTYalldH, KOTOpas
MOXET TOBJIeYh 3a co00i yiep0 mis banka ninu Knmenrta, mnbo HapyleHre AeHCTBYIOMIETO 3aKOHOATEIbCTBA
Poccuiickoit @enepannu:

- OCYILIECTBUTH BIIOKMPOBKY KapThl, a TaKKe MPUHUMATD MEPHI JJISl €€ U3bSITHUS;

- MPUOCTAHOBUTh WJIM TPEKPaTHTh IMpoBeJeHHne pacxogHbix Omepamnuii 1Mo kapre (¢ COXpaHEHHEM
BO3MOKHOCTH TIpoBezieHnsa Oneparuii monoaHerns CueTa KapThl).

164 [Tpu HATMYKM TEXHUYIECKOH BO3MOKHOCTH.
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3.33. B ciyuasx, ycTaHOBIEHHBIX 3aKOHOAATeIbCTBOM Poccuiickoit @enepanuu, bank BrnpaBe moTpeboBaTh
JOCPOYHOW OIIaThl OcTaBIIeiicss cymMMbl OCHOBHOTO [0JITa BMECTE€ C MPUYUTAIOMMMUCS TPOICHTaMHU 32
MOJIb30BaHUE KPEAUTOM, CyMMBl TEXHMYECKOW 3aJI0JKEHHOCTH, KOMHCCHH, TpPEeAyCMOTpPeHHBIX Tapudamu, u
BO3BpaTa OCHOBHOH M BCEX JIOTIOJHHUTENBHBIX KapT, BBIMYIICHHbIX K Cuery, HampaBuB KiMeHTYy mMCEMEHHOE
YBEZOMJICHHE TIOCPEICTBOM MTOYTOBOH CBSI3M 1O a/ipecy, ykazanHoMy Kimentom B 3asBiIeHHN.

3.34. Tlpu npoBeneHnr ABTOpPH3AIMK B MOMEHT coBepineHus Onepanuu bank ymeHbIaeT PacXoqHbIil TUMUT
mo Kapte Ha cyMmy Onepanuu (B T.4. HA CyMMY B3UMaeMO IUIaThl 3a coBepiienue Onepanun B COOTBETCTBUH C
Tapudamu, nefictByromumu Ha gaty coBepmenus Onepamnyn). [Ipu coBepmennn Onepanyy B BaIIOTE, OTIAYHON
ot BamoThl Cyera KapThl, yMeHbIIeHHEe PacxogHOro JMMMHTA MO KapTe MPOM3BOAUTCS HA cymmy Ormepanud,
nepecuntanHoii B BamoTy CueTa KapThl B cooTBercTBMM ¢ Tapudamu mo kypcy banka'® w/mmm xypcy
TJIATeKHOW CUCTEMBI, ICHCTBYIONIEMY Ha MOMEHT ABTOopu3anuu. [Ipu He MOCTYIUICHNH TIATEXKHBIX JOKYMEHTOB
o Onepanum B Tedenne 20 (ABaamaT) JHEH ¢ maTel ABTOpH3anny baHk BocCTaHaBIMBAeT PacXo HBIN TUMHUT Ha
cymmy Omepanunu (B T.4. HA CyMMY B3UMaeMOH IJ1aThl 3a coBepienue Onepanun).

3.35. baHk mMmeeT mpaBo MpY HEUCIIOJHEHWW WM HEHa/JIeXalleM HcrnoiHeHnHn KineHToM 00s3aTeNbCTB Mo
orate OO0l 3a0KEHHOCTH M HATMYUH POCPOUCHHO 3aI0/DKEHHOCTH 110 KapTe 6e3 yBemomienus Kimenra:
- MopydyaTh TPETHUM JIMIIaM Ha OCHOBAHWW areHTCKHX HIJIM WHBIX JOTOBOPOB, 3aKIIOYEHHBIX baHKOM C
TPETHUMH JIMIIAMHU, OCYIIECTBJIATH JCWCTBUS, HANpaBICHHbIC Ha TorameHue KIMEeHTOM MpOCpPOYCHHOM
3aJI0JDKEHHOCTH I10 KapTe;

- MPEIOCTABIISATh TPETbUM JIUI[AM B COOTBETCTBHU C YCIOBUSMH areHTCKHX WM WHBIX JOTOBOPOB
WHPOPMALIMIO U JTOKYMEHTHI, TIOATBEpKAatonme npasa banka mo J[oroBopy, B TOM 4Hcie O HPEAOCTABICHUH
Knuenty Jlumura oBepapadta mo kapre, pasmepe 3amoiibkeHHocTH Knmenra mo kapre, ycnoBusix Jloroopa, a
Takke HHPopManumo o JlepxaTerne, B TOM YHCIIE COAESPKAILYIO €T0 MePCOHABHBIC JaHHEIE.

3.36. bank nmeer npaBo TpeboBath y Jepxkarens npeabsBICHUs JOKYMEHTa, YAOCTOBEPSIOUIETO JINYHOCTD, B
CilydasaX, YCTaHOBJICHHBLIX BHyTpH6aHKOBCKI/IMI/I ImpaBujiaMy, a TaKXC IIPpU BO3HHKHOBCHUH COMHEHHUH B
MTPaBOMEPHOCTH HCITONE30BAaHMUS KapThI.

4. CYET

4.1. Hns orpaxkenns Onepanuit bank otkpriBaeT kireHTy CUeT KapThl B BaJIFOTE, BEIOPAHHON KIHEHTOM.

4.2,  baHK OCYyILECTBISCT 3aYMCICHHE CHEXHBIX CpPEACTB, HocTynaromux Ha Cuer, He NO30HEE IHS,
CJIEYIOIIETrOo 3a IHEM MOCTYIUIeHHA B baHK COOTBETCTBYIOIIETO IJIATEKHOTO JOKYMEHTA.

4.3.  llpu ocymiecTBICHUH NIEPEBOJA JEHEKHBIX CPEICTB MOMCK MOTydaTelsl JCHEXKHbBIX CPEICTB MOXKET OBITH
OCYILIECTBICH IO HOMepy MoOmnbHoro tenedona. Ilpum Hammuumm y Kimenrta Heckonbkux CUeToB Kapt
3a4MCIIEHUE CPEJCTB 10 IEPEBOJLY OCYLIECTBIIAETCS Ha!

- Cuer kapthl Knnenra, ycranosnennslii Kinentom!® B kauectse npuoputetHoro, moo

- Cuert kxaptel Knmuenra no ycmotpenuto banka.

44. B cnyvae nocrymienus Brimumater Ha Cuer kapTel Visa/Mastercard/Maestro bank nposepsier Hanuuue y
Knuenta Ha MomeHT mnoctyruienus Beimmater Cuera kapTsl Mup, OTKPBITOTO B BajJiOTe IOCTYHMHUBIIEH
Boitater'®’. Tlpu ero Hamuuun BaHK 3aumciisieT MOCTyNMBIIME JeHEKHBIE cpencTBa Ha Cuer kapTel Mup. Tlpu
Hanuuuu y KireHra Ha MOMEHT 3auMcieHus Heckonbkux CueToB kapT Mup, bank 3auncnser cpencrsa Ha Cuer
KapTel Mup, OTKpHITHI ¢ Oonee mo3nmHei natoil. Ilpm orcyrctBum y Knuenra Cuera kaptel Mup, bank
npoBepsieT Hannuue y KimeHTa Ha MOMeHT moctymiieHus Beimnater Cuera 6e3 KapTbl, OTKPBITOIO B BalIOTE
nocrynuBiueil Beimtatel. Ilpyn ero Hanmmumum 3auucnser noctynuBinyio Beimnary na Cuer Ge3 kaptel. Ilpu
Hannuny y KiimenTa Ha MOMEHT 3a4mciieHus HecKOJIbKuX CueToB 0e3 kapThl, bank 3auncinser cpenactsa Ha Cuet
0e3 KapThl, OTKPBITHIH ¢ 0OJICe MO3AHEH AaTOM.

[Ipu orcyrcTBum y Knnenra Ha MoMeHT noctyiuienus: Beimunater Cuera kaptel Mup u Cuera 6e3 kapTsl, bank He
Mmo3aHee paboyero JHs, CIEAYIOIIEro 3a JHEM IOCTyIUIeHUs Brimuiarel, oTkpbiBaeT KnueHTy Tekymiuii cueT B
Bamote Poccuiickoit @depepanun nian coeperaTebHbId CUeT B MHOCTPAHHOW BaIIOTE, B 3aBUCUMOCTH OT BaJIOTHI,

B KOTOpOfI IMOCTyIIUJIa BI)IHHaTa, " 3a4UCIIACT NOCTYIIMBINYIO BLIHHaTy Ha 3TOT CYUECT.

O6 otkpeiTH GaHKOBCKOro cuera bank muHpopmupyer Knuenra B SMS-cooOuiennu, HanpaBiIeHHOM Ha HOMeEp
MoOmibHOTO Tenedona Kinenra.

165 ndpopmanus o kypce banka pasmernena Ha OpuiuansHoM caifte Banka.

166 [Tpy HAMMYMK TeXHHYECKOH BO3MOKHOCTH

167 3nech W janmee MOWCK CYETOB OCYIIECTBIAETCS B TpeeiaX TeppUTOpHaibHOro Oanka, e BeaeTcs Cuer KapThl MOCTyIUIeHHs
BoimuiaTst.



[Ipu Hamu4MK BO3paKEHUI HA OTKPHITHE 0aHKOBCKOro cueta KimMeHT 00s3aH He3aMeUIUTEIIBHO YBEIOMUTL 00
stoM bank. OtcyTcTBHE BO3pakeHWH KimieHTa OTHOCHTENBHO OTKPBITHS €My CYeTa, IPU3HACTCS BBIPAKCHHEM
Boy KiimeHTa Ha OTKpBITHE OAHKOBCKOTO CYETa M 3a4MCIICHHE Ha HEro MOCTYyNuBIIei Brimiarter.

4.5,  baHK uMeeT MpaBo NpH MOIyYSHUH WHPOPMALIUK OT MPEeANpUATHs (OpraHu3anun)/ y4eOHOTro 3aBeieHus,
c KoTopeIM y baHka 3akiroueH 3apruiaTHBIA JOrOBOp, O HEOOXOJMMOCTH BBITYyCKa KapThl AJISI 3a4MCIICHHS
3apabOTHOM TIAThI, CTHIIEHMH | T.1., HanpaBuTh*® Kimenty CoobuieHue st TOATBEPKACHHUS C TIPEIIIOKEHUEM
7aTh corjacue (NMOpydeHMe) Ha Tmepelady IaHHBIX O Homepe neiictByromero Cuera kaprtel Kimenra
NpenpusITHio (OpraHu3anyu)/ y4eOHOMY 3aBElCHHIO B MLEJSIX 3a4KMCICHUS HA HEro 3apa0OTHOM IUIATHI,
CTUIIEHIWH U T.0. U UU(PPOBBIM KOAOM Ui MOATBepkIeHHs KimeHToM ykazaHHOTO coryacus (TMOpy4YeHus).
KnueHT naet cBoe cornacue (mopy4eHue) B OpsIKe, ycTaHoBIeHHOM 11.9.25 Vernoswuii.

4.6. Kapra npusnaercs'®® oOciyxuBaeMoli B paMKax 3apIulaTHOrO JOrOBOpa IIPH YCJIOBMHM, YTO C
npeanpusTieM (opraHu3anuei)/yqyeOHpIM 3aBeJCHHEM 3aKII04YeH 3apIUIaTHBIA JO0TOBOP, MpelyCMaTpUBAIOIIUMA
BbITycK KapTel, cootBeTcTBYrOLIEH BUy KapTel KnueHTa, 1 B OTHOLLIEHUH KOTOPOM:

— Knmenrom mano cormacme (mopydenue) Ha mepepady bankom naHHbIX 0 HOMepe Cuera KapThl B IIENSX

3a4HCIICHUS Ha HETO 3apabOTHOM IJIAThI, CTUIICHANH | T.J. B COOTBETCTBHUH C 1.4.5 Y ciaoBuii, nimu

— mojydyeHa wuH(pOpPMaNMs OT MNPSANPUATHs (OpraHU3alvK)/yueOHOro 3aBEleHUS O HEOOXOIUMOCTH
ucronb3oBaHus Cyera KapThl sl 3a4KMCICHUS Ha HETO 3apa0O0THOM MIaThl, CTUTICHIWH | T.JI.

4.7. bank B3umaer ¢ Kiuenrta miuaty 3a 0o0CIy)XKMBaHHWE KapThl B COOTBETCTBUM ¢ Tapudamu mocie
npoBeneHus nepsoi Oneparuu o Cuery B 0UepelHOM TEKYIIEM Toay.
4.8. bank mmeer mpaBo chuckiBaTh co (Cdera KapThl Ha OCHOBAaHWH 3apaHee JaHHOro akmenTta Kiumenrta

CIEAYIOUIUE CYMMBI:
- cymmbl Onepanuii, panee 3a4uciieHHbIe baHKOM 1O 3asBICHUSAM O CIOPHBIX Omneparusax, Ipu3HaHHBIM
Bankom B xome pacciemoBaHMS HEOOOCHOBAaHHBIMK (C y4YETOM MPOIEHTOB 3a IIOJIb30BaHWE KPEIUTHBIMU
cpenacTBamu ¢ Aathl oTpaxenus Oneparnuu o CyeTy KapThl);

- KOMHCCHH 33 00CITy)KUBaHUE KapThl, IpeaycMOTpeHHbIe Tapudamu;

- CYMMBEI, OIIMOOYHO 3aunciieHHbIle bankom Ha Cuer;

- CyMMBI, 3a4uClCHHble Ha cueT KiueHTa B pe3ynbTare COBEPIICHHUS UM WIH TPETbUMHU JIMLAMHU
HENPABOMEPHBIX AEHCTBUM, MOBJIEKIIMX BO3MELIEHHE DaHKOM AEHEXHBIX CPEACTB HAa OCHOBAHWUU 3asBICHUMN
KiuenTtos, mocTpagaBIux oT yKa3aHHBIX ACHCTBHIA.

49, bank nmeet npaBo crimceiBaTh co Cuera KapThl M BO3BPATHTh OPTaHy, OCYMIECTBIAIOMEMY TIEHCHOHHOE/
colMajbHOE 00eCIeUeHNUEe, CYMMBI MTEHCHM, MHBIX COLMANBHBIX BBILIAT M MOCOOUH, U3JIUIIHE EPSUUCICHHBIX
MOCJIE HACTYIUICHHUS] 0OCTOSTEILCTR, MOBJICKIINX MTPEKPAIICHHE WX BBITUIATHL

4.10. Ilpwm nocrymnennn Ha CUeT KapThl JEHEKHBIX CPeACTB PacXoqHBIA JIMMHT TIO KapTe YBEIHMYMUBAETCS Ha
CyMMy COOCTBEHHBIX cpefcTB KimeHTa mpu OTCYTCTBHH 3a70/bKeHHOCTH 1m0 CUeTy KapThl, IPeIyCMOTPEHHON
Horosopom u Tapudamu.

4.11. Jlepxarenb KapThl 00s13aH coBepmath Onepalyu B peaenax PacxomHoro aumura.

4.12. baHk uMeeT mpaBo He 3a4MCIATh Ha CUeT KapThl, IOCTYIMBIINE JIEHE)KHBIE CPEICTBA U BO3BPATUTH UX
OTIPABUTEIIO IJIATEXKA B CIIydasx, Kornaa 3auncicHue Ha CYeT HEBO3MOXKHO M3-32 HEJIOCTATOYHOCTH, HETOUHOCTH
WU TIPOTUBOPEUYNBOCTU PEKBU3UTOB PACUETHOTO MOKYMEHTA, TUO0 HecooTBeTCTBHUS Omnepanuu IeHCTBYIONIEMY
3aKoHO/aTeNnbecTBY Poccuiickoii @enepanny mim 6aHKOBCKUM MTPaBHIIAM.

5. YCJIOBUS KPEAUTOBAHUS

5.1.  bank npenocranser KnueHty kpeauTHble cpeacTBa Uit coBepiueHus Omnepanuii B npenenax Jlumura
oBepapadTa mpu OTCYTCTBHU WIIM HEIOCTATOYHOCTH COOCTBEHHBIX cpeacTB KnrenTta Ha Cyete B COOTBETCTBHHU C
NnauBuyanbsHBIMA yCIOBHSIMH.

5.2.  JlaTo# BbLIAuUM KpeauTa siBisieTcs Aata oTpaxeHus Onepanuu no CueTy KapThl.

5.3.  IlpoueHtsl HaumcisoTcs Ha cymMMy OCHOBHOro noira ¢ gatbl oTpaxeHust Omepauuu no Cuety (He
BKJIIOYAsl 3Ty JIaTy) JO JaThl MOTAIIEHHs 3aJ0DKEHHOCTH (BKIIOYHTENHHO). llpn ncumcneHnn mpomeHToB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEJICTBAMU B pacyeT MPHUHUMAETCS (PAaKTHUECKOE KOJIMUYECTBO KaJeHIapHBIX JHEH B
IJIATEXHOM IIEPUOJIE, B TOy - NIEHCTBUTEIBHOE YHCIIO KaJEHIAPHBIX JHEH.

B cnyuae HecBoeBpeMeHHOro noraiieHust O0s3aTeIbHOTO IJIaTeXa Ha CyMMY HEOIUIauYeHHOro B cpok OCHOBHOIO

168 [Tpu HATMYUN TeXHUYECKOH BO3MOMKHOCTH.
169 [Tpu HATMYKM TEXHUYIECKOH BO3MOKHOCTH.
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J0JITa HAUUCIISIFOTCS TIPOLICHTHI, TpeycMOTpeHHble TapudaMu 3a HECBOEBPEMEHHOE TOTallleHue oBepapadra 1o
Cuety KapThl.

5.4. Exemecsuno mo Hactymuienus Jlater mmatexkxa KnmenTt o0s3am momomHuTh CUeT KapThl Ha CyMMY
O06s13aTenPHOTO TUIATEXKA JUISl TIOTAIlIeHUs 3a10/KeHHOCTH. JlaTy u cmoco0 momnonaenus Cuera kapTel KimeHT
OIIpeneNsieT caMoCcToATeNbHO. [loramenre 3a0KEeHHOCTH TI0 KapTe MPOU3BOAMTCS MyTeM nomonHeHus Cueta
KapThI CIIOCO0aMH, TePEINCIeHHBIMEA B HANBHTyaTbHBIX YCIOBHSIX, C YIETOM CIEAYIOIINX CPOKOB 3a4HCICHUS
JeHEeXHBIX cpeAcTB Ha Cyer:

- npu npoBeneHnr Onepanmy nonoiHeHuss Cuera ¢ MCHOJIb30BaHUEM KapThl — HE MO3JHEE CIEAYIOIIEro
pabouero qHs ¢ naThl mpoBeaeHus: Onepanu,

- npu Oe3HATMYHOM TepeunciieHnd Ha Cuer (0e3 HMCIONb30BaHUS KapThl) — HE TO3IHEE CIEIyIOIIEero
pabodero qHS OT IATHI MTOCTYTIICHHUS CPEICTB Ha KOPPECTIOHEHTCKIH cueT baHka.

5.5.  JlaTo# moramieHus 3al0DKEHHOCTH MO KPEAWUTY SIBISETCS NaTa 3adydciieHusi cpeacTB Ha CueT KapTehl.
Jenexusie cpencTtBa, mnocTymaiompie Ha Cder KapTel B CUET TMOTAlIeHHs 3a70bkeHHocTH KimenTa,
HAIpPaBISIOTCS BHE 3aBUCUMOCTH OT Ha3HAUEHUS IIIaTeX,a, yKa3aHHOTO B IUIATEXKHOM JOKYMEHTE, B CIeIyromen
OYepEeTHOCTH:

- Ha yIUIaTy MPOCPOUYCHHBIX MPOLCHTOB,

- Ha yIJIaTy NPOCPOYEHHOU cyMMbl OCHOBHOTO J0Ta;

- Ha YIUIaTy CPOYHBIX IMTPOLCHTOB 3a IMOJb30BAHUC KPECAUTOM;

- Ha yruaty cyMMbl OCHOBHOTO JIOJITA.

[Ipu 5TOM BO3MeImIeHNE CyIeOHBIX W WHBIX Pacxol0oB baHka 1Mo MpUHYIUTENTFHOMY B3BICKAHUIO 33JOJDKEHHOCTH

no JloroBopy mpou3BOAMUTCS B OYEPEAHOCTH, NPEAYCMOTpPEeHHOW ['paxaaHckum KouekcoMm Poccuiickoi
®depepanun.

5.6.  KimenT 00s3aH IOCPOYHO MOracuTh MO TpeOoBaHHIO banka ocraBinyrocs cymMmy OCHOBHOIO J0Jjra
BMECTE€ C MPUYHUTAIOIIMMHUCS MPOICHTAMH 3a TOJb30BAHUE KPEAWTOM, YKa3aHHYI0O B COOTBETCTBYIOIIEM
MUCbMEHHOM yBEJOMJICHUH, HAIIPABJICHHOM IIOCPEICTBOM IOYTOBOM CBS3U IO azpecy, ykazaHHoMy Kiuenrom B
3asBieHNH, B CITyuae HEUCTIONHEHUs ITM HeHauexaniero ucrnoinHenus: Kimenrom Jloroopa.

5.7. KitneHT oTBe4aeT o cBOMM 00s13aTeNIbCTBaM Tiepe]] baHKOM BCEM CBOMM UMYIIECTBOM (3a UCKITFOUCHUEM
MMYIIECTBA, HA KOTOPOE B COOTBETCTBHH C 3aKOHOM HE MOKET OBITH 0OpallleHo B3bICKaHWE) B mpeaenax OOriei
3aJJ0JPKEHHOCTH M PACXO/0B, CBA3AHHBIX C €€ IPUHYAUTEIbHBIM B3bICKAHHEM.

5.8.  Ilpu BozHMKHOBeHHH Yy JlepkaTenst KapThl HAJIOroo0JIaraeMoro 10xo/a B Bujie 3JKOHOMUH Ha pacxoax Mo
Bo3Bpaty OOmell 3al0DKEHHOCTH B CBSA3M C HEHAIJISXKAIIMM HCIOJIHEHHEM o00s3arenbcTB 1o JloroBopy oH
MOJUIEKUT OOJIOKEHUIO HAJOroM Ha JOXOAbl (PM3MUECKUX JIMI B TOPSAKE, YCTAHOBICHHOM JEHCTBYIOLINM
HaJIOTOBBIM 3aKOHOJaTenbcTBOM Poccuiickoit @enepannu. baHk 00s3aH MCUMCINTH, yAEpKaTh M YIUIATUTH B
Or0JDKET CyMMY Hajora Ha JOXOZbl (PM3WYECKUX JIUI, HCUHUCICHHYIO C JI0X0/a, noinydenHoro Kmuenrom. [Ipu
HEBO3MOXXHOCTH B T€UEHHE HAJIOTOBOI'O IEPHOJA yJep)KaTh MCUHCICHHYI0 CyMMY Haiora bank o0s3aH B cpok,
YCTaHOBJICHHBIN JACWCTBYIOIIMM HAJIOTOBBIM 3aKOHOJIATEILCTBOM, TUCBMEHHO cOOOIUTh KIIMEHTY M HaJoroBOMY
OpraHy 1Mo MECTy CBOETO y4eTa 0 HEBO3MOXXHOCTH YAEpKaTh HAJIOT, O CyMMaXx J0X0/a, C KOTOPOTO He yJepKaH
HAJIOT, U CyMM€ Heyaep)kaHHOro Hayora. KimeHT 00s3aH B CPOK, YCTaHOBJIEHHBIH AEHCTBYIOIINM HAJIOTOBBIM
3aKOHOJATEJIbCTBOM, YIUIATUTh HAJIOr HAa OCHOBAaHWM HANpPAaBJICHHOI'O HAJIOrOBBIM OPraHOM HaJIOrOBOTO
yBeIOMJICHHs 00 yIiaTe Hajora.

6. UH®OPMHUPOBAHUE OB ONIEPAIIMAX, COBEPIIEHHBIX 1O CHETY

6.1. NudopmupoBanne Knuenra o6 Onepanusx Mpou3BOIUTCS MyTeM NpeaocTaBieHust bankom Kimenrty
Otuera B llompaspenenun mo mecty BexeHus Cuera. J[omomHUTENbHO HH(POPMHUPOBAHHE O COBEPIICHHBIX
Onepanusax ocymectsiseTcss bankoM B nopsiake, ykazaHHoM KimeHTOM B 3asBICHUH:

- myTeM HampasieHns OTdera Ha yKa3aHHBIA KIHMeHTOM 31eKTpOHHBIH aipec;

- myteM nonyderns Otuera B cucreme «CoOepOank OHIalHy.

6.2.  bank ocymectBiser otnpaBky Knuenty SMS-cooOmenus/Push-yBeqoMieHus mo KaxxJaoH COBEPIICHHOM
olepanuy Mo KapTe, KOTopasi MOJKII0YeHa K Y ciryre YBeJOMIICHHS 110 KapTe.
6.3.  KimeHt o0s3yercs NpeanpHHAMATh BCE OT HEro 3aBUCSIIEe B IESIX MOJTydeHUs wHopMmarmu o0

Onepauusix, HanpaBisgeMoil bankoM B cooTBeTcTBHH € 1.11.6.1 11 6.2 OOmMX yCIIOBHA, ¥ COTJIAIIAeTCsl C TEM, YTO
yKa3zaHHas WHPOpMaLHs B JIOOOM cilydae CUMTAETCs MOJyYeHHOM MM B HauOojee paHHHH 10 BPEMEHHU CPOK B
3aBUCUMOCTH OT CII0C00a MH(POPMUPOBAHUS:

- ¢ natel nosyuenus Knuenrom Otdera, HO He MO3AHEE 7-TO KaJIEHIApHOTO HsA ¢ 1aThl OTyeTa;
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- ¢ matel moaydenust Kimnenrom SMS-coobmmenust/ Push-ysenominenus barka, HO He mo3aHee 3-X 4acoB C
MoMeHTa oTmpaBku SMS-coobruenust/ Push-ysemommenus BankoM (1m0 maHHBIM HH(DOPMAMOHHOW CHCTEMBI
Banka).

6.4.  Kumenrt moxer oOparuthcst B bank mo mecty Beaenust Cuera Juist U3MEHEHUs crioco0a MpeaoCTaBIeHHs
Otdera B TEYEHHWE CpOKAa ACWCTBUSA KapThl WM HM3MEHHTH CIOCO0 IOCTaBKH depe3 cuctemy «CoOepOaHK
Omnnaitut™.

6.5.  bBank He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTueTa WM HECAHKITMOHUPOBAHHBIN JOCTYI K HEMY TIpU
nepeaade no cetd VHTepHeT Ha yka3zaHHbIM KIiIMEHTOM 3J€KTpOHHBIN aapec, a TAKXKE 3a HECBOEBPEMEHHOE
nomydenne Kmmentom Otdera. B ciydae Hemomyuenuss Otdera, HampaBieHHoro mo cetu WMuatepHer, Kiment
nokeH ooparuthes B bank. Eciu KnmeHt yknonsiercst ot nonydenust Otuera, bank cumraet, yto KiueHT Obut
HajmexamuM obpasom npouHdopmuposan 00 Onepanusix no Cuerty.

6.6. O6s3anHocTh bamka mo wuHbopMmupoBaHnio Kimenta o coBepieHHBIX Ormeparusax CUHTaeTCs
WCTIOJTHEHHOH TIPH HAINIPABJICHUU YBEIOMIICHUS O COBEPIICHHBIX Onepanusx B COOTBETCTBHH ¢ 11.6.1 v/ 11.6.2
OO0mux ycimoBuii cornacoBanHbIM ¢ KitmenToM criocobom.

6.7. KimenT BupaBe oOpatuthes B bank s momydenus Otdera 3a mr000# nieprol BpeMeHH, HO He Ooliee JeM
3a mocneaaue 12 mecsues.
6.8.  KimenTt mmeer npaBo moxath B baHk mucbMeHHOE oOpamieHue 1o cropHoi Onepanuu (IPETEH3UI0) B

teuerne 30 KameHAapHBIX AHel ¢ matel OTuera mub0 B TeueHue 60 KaJeHIAPHBIX JHEH C JaThl COBEPIIECHUS
Onepanuu. Henonyuenue bankom ot KimeHTa mpeTeH3ud B yKa3aHHBIA CpOK O3HaudaeT corjacue Knuenra c
Onepanusmi.

6.9. baHk He HeceT pUHAHCOBYIO OTBETCTBEHHOCTH 10 Onepainuu ¢ KapToi, ocropeHHoi KimenToM, B citydae
ecmn KnmeHT He yBemommn baHk O HecaHKIMOHMPOBaHHON wM Orepanuy B CPOKH, ycTaHOBIeHHbIE 11.3.20
OOmuUX yCIOBHMA.

6.10. Bank paccmarpuBacT 3asBIIeHHE O criopHO# Omnepanuu, a Takxke nHpopmupyeT Kimenra o pesynbraTax
paccMoTpeHus1 3asBiieHUs 1o TpeboBanmio Kimenta B Teuenme 30 KaleHAApHBIX JHEH CO IHS TOMYYCHHS
3asBJICHUS, a TAKKE B TeueHue 60 KaleHAapHBIX AHEH CO IHS MOJIy4EHHs 3asBICHUS IPU UCIIOJIB30BAaHUN KapThl
I TPAHCTPAHUYHOIO IMIEPEBOJa JE€HECKHBIX CPEACTB.

6.11. Bo3memieHHe ICHEKHBIX CPEICTB MO CIOPHBIM OmepanusM OCYIIECTBIICTC baHKOM Mo pe3yiabTaraM
paccMoTpenus npereH3un Kiuenra.

7. COBJIOAEHUE 3AKOHOJATEJbCTBA

7.1. B cootrBercTBHM C AEWUCTBYIOIIMM 3aKoHOIaTenbCTBOM Poccuiickoil denepanuu baHk uMmeeT mpaso
TpeboBaTh OT KimeHTa mnpemocTaBieHUs JOKYMEHTOB (KOMHUH JOKYMEHTOB) IO INPOBENEHHBIM PACUETHHIM
OnepaiusM B MHOCTPAaHHOW BaroTe, UHBIM OrnepaipsM ¢ eI OCYIIECTBICHUS KOHTPOJIBHBIX (DYHKIMM, a
KnuenT 06s3yeTcs npeaocTaBisiTh HEOOXOAMMBIE JOKYMEHTHI 110 TpeboBaHM0 baHka.

7.2. baHk umeeT nmpaBo MOJHOCTHIO MM YAaCTHYHO MpuocTaHOBUTH Omnepariu o CueTy, a TakkKe 0TKa3aTh B
coepmiennrn Omepanuii, 3a uckimodeHneM Omnepanuil 1Mo 3a4HCICHHUIO JEHE)KHBIX CPEICTB, B CIy4asX,
YCTAHOBJICHHBIX 3aKOHOAATeNbCTBOM Poccuiickoir ®epepaunu, B TOM uucie, eciu y baHka BO3HHKAIOT
nofgo3penus, uyrto Onepanus coBepuIaeTcss B ILESIX Jieranu3auud (OTMBIBaHMS) JOXOAOB, MOJTY4YEHHBIX
MPECTYITHBIM ITyTeM, WK (UHAHCUPOBAHUS TEPPOPHU3MA.

7.3. Kiuent o0s3yercs He WCHONB30BaTh KapTy Juis coBepmieHus Omepamnuii, TPOTHBOPEYAIIIX
JeHCTBYIONIEMY 3aKOHOIaTeNnbCTBY Poccuiickoit @enepanuu.

7.4. Knuent o6sByercs He mnpoBomuTh 1o Cuery Omnepanuu, CBS3aHHBIE C TPEANPHHAMATENBCKOM
JESATETHHOCTHIO.

7.5. CrpaxoBaHHe [E€HEKHBIX CpEICTB, Haxomsmuxcs Ha CueTe, OCYIIECTBISETCS B COOTBETCTBUHU C
(denepanbHBIMU 3aKOHAMHU.

7.6. bank Bmpage:

7.6.1. Ilonmywars B ciydasix W MOPSAKE, MPEAYCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOAATENBCTBOM, OT KimeHta
uHpOpPMaLMIO, HEOOXOOUMYI0 B ILENsAX BBIABICHUS JIMI, Ha KOTOPBIX PacHpOCTPaHsETCS
3aKOHOJIATeJIbCTBO MHOCTPAaHHOIO TIOCYNapcTBa O HAJIOroOOJIOKEHUHM WHOCTPAHHBIX CUETOB (nasee -
WHOCTPAHHBI HAJOTOIUIATENbIIUK), M WICHTUPHULUUPYIOIIYI0 €ro B KadecTBE HHOCTPAHHOTO
HaJIOTOILIAaTENbIINKA.

7.6.2. OcymiecTBiATh Tepenady WHOCTPAHHOMY HAJOTOBOMY OpraHy W (WJIM) HMHOCTPaHHBIM HaJOTOBBIM
areHram, yroJHOMOYEHHBIM HHOCTPaHHBIM HAJIOTOBBIM OPTaHOM Ha y/Aep)KaHWe HHOCTPAaHHBIX HAJOTOB U
cOopoB (manee - MHOCTpPaHHBIH HAJOroBBIA opran), LlenrtpambHomy Oanky Poccuiickoit @enepanuu,

170 [Tpu HaNMYMK TEXHUYECKOH BO3MOKHOCTH.
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(dhenepanpbHOMY OpraHy WCHOJHHUTEIHHOW BIIACTH, YIIOJHOMOYEHHOMY Ha OCYIIECTBJICHHE (YHKIHU IO
MIPOTUBOJICHCTBUIO JIETANM3allMK  (OTMBIBAHMIO) JOXOJOB, IIOJIyYEHHBIX TIPECTYMHBIM IIyTEM, U
(PMHAHCUPOBAHUIO TeppopU3Ma, GeaepaIbHOMY OpraHy HUCIOIHUTEIBHON BIACTH, YIIOJTHOMOYEHHOMY Ha
KOHTPOJb M HAA30p B OOJIACTH HANOroB M cOOpoB, MH(OpMaImu, MOATBepkaaromiei, uro KimeHt
SIBIIIETCS MHOCTPAaHHBIM HajlororuiaTensmkoM. [lepemaBate wuHboOpMaimio baHk BIpaBe TOIBKO MPH
COONIOIEHNH TpeOOBaHWN 3aKOHONATENCTBA W TPH TMONydeHWH oT KimeHTa - HWHOCTpaHHOTO
HAJIOTOTIJIATENbIINKA COTJIacCHs Ha mepeaady MH(opManuyu B WHOCTPAHHBIM HAJIOTOBBIM OpraH, KOTOpoe
SIBIIIETCS. ONHOBPEMEHHO COTJIacMeM Ha Tmepemady Takoi wuHMopmanuu B LleHTpanpHBI OaHK
Poccwmiickoit ®epeparun, QenepanbHbIi OpraH HWCHOJHUTEIHHONW BIACTH, YHOJHOMOYEHHBIA Ha
ocylecTBieHne (QYHKIMH MO HPOTUBOJACHCTBUIO Jieranu3aluy (OTMBIBAHHIO) JOXOJOB, MOIYyYEHHBIX
MPECTYHBIM MyTeM, U (UHAHCUPOBAHUIO TeppopHu3Ma, (eaepabHbIi OpraH MCIOTHUTEIBHONW BIACTH,
YIOJTHOMOYEHHBI Ha KOHTPOJIb W HAJ30p B 00JIACTH HAJIOTOB M COOPOB (Jajiee-coriacue Ha Mepenavy
WHPOPMALIUN B MHOCTPAHHBIA HAJIOTOBBIA OpraH).

7.6.3. Ilpunste pemenue o0 oTkaze B coBepmieHnn Omnepaunuii (3a uckiaroueHneM Omnepanuii, yKa3aHHBIX B
noanyHkre 7.6.4 myHkTta 7.6 HacTtosmmx OOIMMX YCIOBHM), OCYIIECTBISIEMBIX B IOJB3Yy WM IO
mopydennto Kimenta mo Cuery B cimydae Hammuusi y baHka OOOCHOBaHHOTO, JOKYMEHTAIBHO
MOJTBEPKACHHOTO TPEANONOKEeHUs, uTo KIMeHT sBiseTcs HHOCTPaHHBIM HAJIOTOILUIATENBIINKOM, H
HemnpencTaBieHuss KineHToM B TedeHWe NATHAMUATH pa0oyux IHEH co JHA HampaBieHus bankom
KmmenTty 3anpoca 06 otHecennu KimeHTa K HHOCTpaHHBIM HAIOTOTLIATEIBIIIKAM:

(a) WHQOPMAIUH, MO3BOJISIONICH OMPOBEPTHYTH MPEAIOIOKEHUE O TOM, YTO OH OTHOCHUTCS K KaTeropuu

HWHOCTPAHHBIX HAJIOTOIIIATCIBIIUKOB,
(©) Heo0X0auMOoH HH(OpMAaNWH, HASHTHQHUIUPYIOIIEH ero B Ka4eCTBe HHOCTPAHHOTO HAJIOTOIIIATEIbINKA;

(B) cornacus KnmeHra (0TKa3a OT MpEOCTaBICHUS COTJIacHsl) Ha mepefady WHPOpMalMd B WHOCTPAHHBIN
HaJIOTOBBIM Opras;

7.6.4. Tlpekparuts coBepuienue Onepanuii mo Cuety, Bkitodas Ornepanuy 1Mo 3a4icICHUI0 IEHEKHBIX CPEICTB
Ha Cuert, OTKpHIThI KIHeHTy — HHOCTpaHHOMY HaJIOTOIUIATENBINNKY, TP NPUHATHU pelIeHus 00 0TKa3e
B coBepieHnn Onepanuii B COOTBETCTBUN MOAIMYHKTOM 7.6.3 myHKTa 7.6 HacTosAmmx OOmuX yCIoBHUHA 3a
WCKITIOYCHUEM IUIATeXKeH, MPeIyCMOTPEHHBIX ad3allaMy BTOPHIM - TSATHIM ITyHKTa 2 cTaThdl 855
I'paxxnanckoro konekca Poccuiickoit ®@enepanun, MepeBOJOB JEHEKHBIX CPEICTB HA OAHKOBCKUM cyeT
KnmenTa - MHOCTpaHHOT'O HAJIOTOIUIATEBbINKA, OTKPBITHINA B IPYroil KPeIUTHOW OpraHU3alluy, BbIIAYH
JICHEKHBIX CPENICTB co cyera KimeHTy - HHOCTpaHHOMY HaJIOrOIUIaTeIbIIUKY.

7.6.5. Pactoprayts JloroBOop B OJHOCTOpPOHHEM TIOpSJIKE B ciy4ae HempemocraBieHus KimeHTom -
WHOCTPAaHHBIM HAJIOTOIUIATENBIIMKOM B TEUYCHHE MATHAIIATH pabouyMx JHEW Tociie IHS MPUHSATHS
bankom pemenust o0 oTkasze B coBepiieHun Omnepauuii nHGOpManud, HEOOXOAWMOW ISl €ro
WACHTU(QHUKAIIMY B KaueCTBE MHOCTPAHHOTO HAJIOTOIJIATENbIINKA, U (WIK) B CIydae HElpeqoCTaBICHHS
KnmreHToM - MHOCTpaHHBIM HAJOTOILIATENBIIMKOM COTJIacHs (0TKa3a OT MpeIOCTaBJICHHs coTJiacus) Ha
nepeaavy MH(GOpMalMy B MHOCTPAHHBIN HAJTOTOBBIN OpraH.

7.7.  bank yBemomisier KimeHra o perieHun oTkaszaTh B coBeplueHHH Omnepaiuii, OCyIIeCTBIIEMBbIX B MOJIb3Y

win 1o nopyuenuto Kimenra no JloroBopy, o penieHu#n pacToprHyTh JoroBop B 0JTHOCTOPOHHEM MOPSIIKE, HE

MO37HEE JHA, CIEIYIOIIero 3a JHEM NPUHSATHS PElIeHHS MO0 OCHOBAaHUSAM, W3JIOXKEHHBIM B ILIL7.6.3 u 7.6.5

Hactosimux OOmmx ycnoBui mo anpecy KimeHrta/agpecy 53I€KTpPOHHOW HOYTHI/TIO HOMEPY MOOMIIBHOTO

tenedoHa, KOTophlid ykazaH Knmentom B 3asBieHun nu00 B MHOM JOKyMeHTe, odopmieHHOM KimeHToM B

pamkax Jlorosopa.

8. UBMEHEHHUE UH®OPMALIUU, HABJIIOJAEHHUE U 3AIIUCH

8.1. Knuent o6s3yercs monats B [lonpasnenenue banka no mecty Benenus Cueta mucbMEHHOE 3asiBIICHHE 00
W3MEHEHUU JaHHBIX, YKa3aHHbIX B 3asBieHUM (B T.4. Ha IOJyYCHHE IOMOJHHUTENBHBIX KapT), BKJIIOYAs
KOHTaKkTHy!0 uH(poOpMaiuio, crnocod cBs3u banka ¢ HMM, B Te€YeHHWE CEMH KalCHIAPHBIX JHEW C JaThl UX
W3MEHEHUSI.

8.2. Bank BIpaBe OCyIIECTBIATH BUACOHAOIIOICHHE, a TAKKE TelIe(OHHYIO 3aIIUCh B CBOMX MOMEIICHUIX U Ha
CBOMX YCTpOWCTBax B LesIX obOecneueHHss O€30MacHOCTH M Hajuiexamiero obcmyxuBanus Kimenra 0Ge3 ero
JIOTIOJTHUTENILHOTO YBeOMIIeHUs. Bujeo3anucu u 3anucu Tene@OoHHBIX pa3roBOPOB MOTYT OBITh UCIIOJIL30BAHEI B
KaueCTBE JOKa3aTENIbCTB B MPOLIECCYATBbHBIX IEHCTBHSIX.
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9. SMS-BAHK (MOBWJIbHBIW BAHK) U IIPEJIOCTABJIEHUE YCJYTA YBEJOMJIEHUA TIO
KAPTE

9.1. B pamkxax SMS-6anka (MoOwipHOTO Oanka) Ha MoOwminsHOM ycTpoiictBe KnmeHTy mpemocTaBisercs
BO3MOXHOCTB!

- nonyuenus or banka MadopmannoHHBIX cOOOIICHUH;

- oTnpaBky B baHk 3anpocos.

9.2.  TIlpenocraBnenue Kimenty moctymna k SMS-6anky (MoOwinbHOMY OaHKy) B YCiayrd YBEJOMIICHHS TIO
KapTe OCYIIECTBIISIETCS B COOTBETCTBHM ¢ JloroBopoM m PyKOBOACTBOM MO HCHONB30BaHMIO MOOMIBHOTO
ycrpoiictBa B pamkax SMS-06anka (MoOunbHOTO OaHka), pa3MellaeMblM Ha caiiTe baHka, mpu ycioBum
nonoxkutenbHoi Unentudukanmu u Ayrearuduxanmm Knnenra bankowm.

9.3.  Perucrpamnms, OTKIIOYCHHE, H3MEHEHHE paHee 3aperUCTPUPOBAHHOTO HOMEpa MOOMIBHOTO TenedoHa 1o
Kapre mns moctyma x SMS-0anky (MoOuinpHOMY OaHKy) M TONydeHHS YCIyrd YBEJOMIIGHHUS MO KapTe
OCYILECTBIISIETCS] HA OCHOBaHMHM BoJien3bsBiIeHus Kinenra cnenyronmmu cnocodamu:

- B [lompasnenennn banka st peructpanuu, OTKIIOUEHHs, M3MEHEHHS paHee 3aperuCTPUPOBAHHOTO
HOoMepa MoOuibHOro Tenedona mo Kapre mis pmoctyma k  SMS-Oanky (MoOwibHOMy OaHKy) W
MOJKITIOUEHHS/OTKIIIOYeHUT YCayrn YBemomieHus 1O Kapre KIHMEeHT NOoAMUCHIBaeT COOCTBEHHOPYYHOM
HOMKUCHIO WM AHAIOrOM COOCTBEHHOPYYHOM TIOMKMCH COOTBETCTBYIOMIEE 3asBaeHne’ .

- uepes YcTpoiicTBo camoobciykubanus banka KiIMeHT ocylIecTBIISIET PErUCTPALMIO WK OTKIK0YeHHe '
HOMepa MoOWjIbHOro TenedoHa st moctyna kK SMS-0anky (MoOuinbHOMY OaHKy) M TONXYyYEHHs Y CIyTH
YBenomieHus Mo KapTe ¢ Ucroiab30BaHueM KapTel v moaTBepxaaet 3Ty onepanuto Beogom [1MH;

- uyepe3 Konraktaeiii LlenTp banka Ha ocHOBaHMHM oOpamieHust KiimeHTa mo TenedoHy Wil HHBIM CIIOCOO0OM
TIPU YCJIOBMH €T0 MOJIOKUTENbHOM AyTeHTH(UKanuu’’;

- yepe3 Cucremy «Coepbank Omnaita» (Ha Caiite banka) Kimment nocie ycremnoit Mpentndukanuu u
AyTeHTH(HKALMUM B CHCTEME OCYIIECTBISET PETMCTPAIMI0 HOMepa MoOMiIbHOro Teneponal’ mis moctyma
SMS-06anky (MoOwisHOMY 0aHKY) M TOJIKITIOUCHUE Y CIyrd YBEIOMIICHHUS IO KapTe U MOATBEPKIACT ONCPAIUIO
ycraHoBieHHbIM i1t Cuctembl «Coepbank OHiaiiH» crmocobom;

- yepe3 MoOunbHOe mnpuinoxeHne banka KnmeHT odopmisier B 3MEKTPOHHOM BHJE 3asBICHHE Ha
perucTpaunro/u3MeHeHHe paHee 3aperucTPUPOBAHHOIO HOMEpa MOOMIBHOrO TenedoHa I moctymna K SMS-
6anky (MoOwibHOMY OaHKy) W MOJKIIOUEHHE YCIyrd YBEIOMICHHS MO KapTe W IMOJTBEPKIACT OIEpaIHIo
o(opMIIEHHS 3aBIEHNS YCTaHOBIECHHEIM 1isi Cuctembl «Coepbank OHnaiH» croco6om™’”,

94. Ecmm mna moctyma k SMS-0anky (MobOunmsHOMY OaHky) KimmeHT 3apeructpupoBaid OAWH HOMEpP
MOOMIIbHOTO TenedoHa Uil OAHOW WIIM HECKOJbKHX cBoux Kapt, To mpu odopmienuun/nonydennn KnueHtom
eme oxnor Kaptel, goctyn k SMS-6anky (MobunsHOMy 6Ganky) mo HoBod Kapre Gyner aBromatnueckn'’
JOCTYIEH 0 3apPErHCTPUPOBAHHOMY paHee HOMepy MOOHIBLHOTO TenedoHa.

9.5.  Kimenr naer cornacue (3apaHee naHHbIM aknent) banky, u bank mmeer mpaBo 6e3 JOTOJHUTEIHLHOTO
akuenta Kimenra Ha crnmcanne co Cuera Kaprtel Knmenra mmatel 3a Yemyry YBegomieHHs IO KapTe,
onpenenennoit Tapudamm.

9.6. B ciyuae ecnu Ans cnMcaHMA IJIaThl 32 NPEAOCTaBICHUE YCIYrd YBEIOMIICHHS IO KapTe CPEeICTB Ha
Cuete Kaptel HenmoctaTouHo, baHk MMeeT MpaBO MPUOCTAHOBHUTH IMPEAOCTABIECHHE YCIYrH YBEIOMIIEHUS IO
KapTe, C HampaBJI€HHMEM Ha HOMep MoOmiabHOro teiedoHa KimeHTa COOTBETCTBYIOIIEIO YBEIOMIICHUS.
Bo3o0HoBjIeHNE MpenocTaBiIeHNsT YCIyrn YBeZOMIIEHHS 10 KapTe OCYyLIeCcTBIsIeTcs mocie ormiatel Kimmenrom
IJIATHI 32 MPEIOCTABIICHUE Y CIIYyTH Y BEIOMJIEHHUS 110 KapTe.

1 Nns paGoruukos I[Tpennpustuii, MepeuncCIAONMX 3apabOTHYIO IUIATy HAa cueTa OAHKOBCKMX KapT B paMKax I0roBopa ¢ Baukom,
peructpanus HoMepa MoOmiabHOTO Tenedona mo Kapre mma moctyma x SMS-6anky (MoOunsHOMY 0aHKY) WM HOIKIIOYEHHE Y CIIYTH
VBeIOMIICHHS 10 KapTe OCYLIECTBILIOTCS Tak)Ke Ha OCHOBAaHMHM 3asiBIICHHs Ha GaHKOBCKOE 00CITy)KHBaHHUE.

172 [Tpu Hanuuuu TeXHUIECKOH BO3MOKHOCTH.

173 Yepes Konrakrrbiii Llentp Banka KiueHT mMeeT BO3MOMKHOCTH 3aperMCTPUPOBATH AOCTYyH K SMS-6anky (MoGwibHOMY GaHKy) U
HOJKITIOYHTH YCIIyry YBeIOMIICHHUS 10 KapTe TOJBKO sl HoMepa MOOHIBHOTO TenedoHa, KOTOPBIN yke ObUT paHee 3asBieH B baHk.

174 Yepes Cucremy «COepbank Omnaiin» (ma Caiite Banka) KineHT MMeeT BO3MOXHOCTB 3apPETHCTPUPOBATH AOCTYN K SMS-Ganky
(MobuneHOMYy GaHKy) ¥ MOJKIIOUUTH YCIyry YBEIOMIICHHS IO KapTe TOJIBKO JIsi HOMepa MOOWIBHOTO TenedOoHa, KOTOPBIH yxe ObLI
paHee 3asBieH B bank.

175 Cepeuc peanusyercs Mpu HATMYME TEXHAIECKON BO3MOXHOCTH. B 1emsx 6e3onmacHoctn Knnenta Bank Brpase OrpaHYHBATH yCITyTH
yepe3 SMS-0ank (MoOHIbHBIH GaHK) Ui HOBOrO HOMepa MOOHIBHOrO TeleoHa, 3aperucTpUPOBAHHOTO KIMEHTOM 4epe3 MoOunbHoe
npuioxkeHne banka. MHpopmanust 00 orpaHudeHHsX nyOiukyercs B PyKoBOJCTBE MO HCIOJBb30BaHHIO MOOWIIBHOTO ycTpoiicTBa B
pamkax SMS-6anka (Mo6uisHOTO O6aHKa).

176 Bes oopmnenus 3assinenus Knuentom.
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9.7. bank npemoctamsier Kimmenty moctyn k SMS-6anky (MoOuipHOMY 0aHKY) TIPH HATUYHH TEXHUICCKOM
BO3MOXHOCTH, a TAK)KE COOTBETCTBYIOIIETO COIVIAIIEHHS MEXy baHKOM U 0IIepaTopoM COTOBOM CBSI3H.

9.8. Jlns mnonb3oBaHus SMS-6ankoM (MoOwibHeIM OankoM) ¢ MoOunsHOTO YyerpoiictBa Kimenry
HEOO0XOIMMO HallMuue MOAKIOYeHUsT MOOHIBHOTO YCTPOUCTBA K MOOMIBLHOHM (ITOJBMXKHOW pamuoTesie)OHHON)
CBSI3H.

9.9. bank myOmmkyer Ha OdunuanpHoM caiite baHka akTyanpHBIH TepedeHb ONepalii W 3ammpocoB,
noctynueix Knmenty ¢ MobOunbHOro ycrpoiictBa. bank mmeer mpaBo B J1000H MOMEHT IO COOCTBEHHOMY
YCMOTPEHHIO U3MEHHTH NIEPEUCHBb 3TUX ONEPALUii/3apOCoB.

9.10. Kiuent o0s3aH nHGOPMUPOBATh BaHK O MpeKpalleHuy UCIOIb30BaHUs HOMEpa MOOMIBLHOrO TenedoHa,
KOTOpBI 3apeructpupoBa Kimentom s goctyna k SMS-6anky (MoOunbHOMY OaHKy) W/MIIM TONyYeHHS
VYenyrn YBemomiieHuss mo KapTe. baHK He HeceT OTBETCTBEHHOCTH 3a yIepO, BO3HUKIIMHA B pe3yibTaTe
HECBOEBPEMEHHOT'0 yBEeIOMIICHHUS baHka 0 mpekpaleHny HCIoIb30BaHusI HOMEPa MOOMIBHOTO Tene(oHa;

9.11. KumeHT cornamaercsi Ha nepefady 3anpocoB U monyyenrne MHpopMannoHHBIX COOOMIEHUH O KaHaIaM
nepeaayn cooOlIeHUH, 0CO3HaBas, YTO TaKWE KaHaJbl Mepefadd MH(OpMaluu HE SBISIOTCS O€30MacHBIMH, H
COIJIAIIACTCS HECTH BCE PUCKHU, CBSI3aHHBIE C BO3MOKHBIM HapyLICHHEM KOH(MAECHIMAIbHOCTH, BO3HHUKAIOLINE
BCJIECTBHE HCIIOIb30BAaHMUs TAKUX KaHAJIOB Nepefadyn HH(popMaIuy.

9.12. Cosepumenue omepauuii uepes SMS-0ank (MoOwnbHBI OaHK), B TOM uwmcie, chucanue/IlepeBox
neHeXHBIX cpeacTB co Cuero KimenTa B banke Ha CueTta QU3NYECKUX M FOPUAMYECKUX JIHII OCYIIECTBISETCS Ha
OCHOBaHWM TOdy4eHHOTO bankom Pacnopspkenus B Bupe SMS-coobmenust wim USSD-komanzael (mamee —
CooOmieHne), HampaBICHHBIX C HUCMOJNb30BaHMEM MOOHWIBHOTO YCTpoiicTBa C HOMepa TenedoHa,
3apErHCTPUPOBAHHOTO ISl TocTymna K SMS-0anky (MoOwisHOMY OaHKY).

9.13. Kiment mnoarBepxmaer, 4ro momydeHHoe bankom CooOmenue paccMmarpuBaeTcs baHKOM Kak
pacnopsbkeHue (IopydyeHue) Ha mpoBeaeHue omepanmii mo Cueram/BkinagaM KiueHta w Ha mpeocTaBieHHE
Ipyrux yciyr banka, moiay4eHHOe HermocpeacTBeHHO oT Kinenra.

9.14. CoobmieHust B 3MeKTpOHHOU ¢dopMme, HampaBieHHble Kimmentom B bank depe3 SMS-6ank (MoOMIbHBINA
0aHK), UMEIOT IOPUINYECKYIO0 CHITy JOKYMEHTOB Ha OyMa)XHBIX HOCHTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
noanuckto KimneHta, oQOpPMIIEHHBIX B COOTBETCTBUM C TpeOOBaHUSIMH 3aKOHOJATENbCTBA Poccuiickoit
denepanyu, 1 MOPOKAAIOT aHAJTIOTHYHBIE JOKYMEHTaM Ha OyMaKHBIX HOCHTEJISIX TpaBa M 00s3aHHOoCcTH KinenTta
u banka no JloroBopy. /laHHBIE TOKyMEHTHI B SJIEKTPOHHOH (DOpPME MOTYT CIIY>KHTh JOKa3aTeILCTBOM B CY/IE.
9.15. HcnonHeHnue pacnopsbkeHuii/mopydenuit Knvenra, nepeaanusix uepe3 SMS-6ank (MoOHIbHEBI OaHK),
ocymecTBisiercss bankoM He mo3mHee pabodero JHS, CIEAYIOMIEro 3a JHEM IONY4YCHUS TakKoro
PacIOpsKEHUS/TIOPYYESHISL.

9.16. Ilpu mpoBenenun onepauuii B SMS-6anke (MoOmIbHOM OaHKe) NCHIONIB3YETCs MOCKOBCKOE BPEMS.

9.17. KimeHt 0053aH HCKIIOYHTH BO3MOXKHOCTH HCIOJB30BAaHHS TPETHUMH JIMIAMH MOOWIILHOTO TeledoHa,
UCTONb3yeMoro st npuHaTus ot banka SMS-coobmennit u Push-yBenomiiennii, a Takke OTIpaBKd 3anpocoB
10 HOMEPY, 3apPErUCTPUPOBAHHOMY 115 AocTyna K SMS-6anky (MoOuiabHOMY OaHKY) W/WIH MOMy4YeHUs1 Y CIIyrH
YBegomiieHus 1o KapTe.

9.18. baHk He HeceT OTBETCTBEHHOCTH:

- B ciydae yka3aHusi B CooOLIEHHH HEBEPHOTO PEKBU3UTA IJIaTEXa W/WIIM CyMMBI IUIaTeXa, a TaKXKe IO
CIIOpaM ¥ Pa3HOTIACHsIM, BO3HUKAIOMNM MKy KIIMeHTOM 1 opraHu3anusMu-oayqaTeNsIMU I1aTexa;

- M0 TPETCH3USM JIUI] - BIAJICNIbIIEB HOMEPOB MOOMJIBHBIX TeNe()OHOB, 3apPErHCTPUPOBAHHBIX  KimeHTOM
st foctyna Kk SMS-6anky (MobunbHOMY 6aHKY);

- 3a HeJocTaBKy SMS-coobmmenust Ha MobuibHoe ycTpoiicTBo Kinenra, B ciydae eciau 310 00yCIOBIEHO
NpUYMHAMH, He 3aBUCSIUMU OT banka (SMS-cooOlieHue He OTIPaBIEHO ONEpaTOPOM MOOWIBHOW CBS3H, Y
Knuenra orcyTcTByeT MOIKIIOUEHHE K MOOMIBHOM CBsi3uM, MoOuibHOe ycTpoiictBo KimeHTa HemocTymHO
JUTMTEIIbHOE BpeMsI U T.11.);

- 3a yniep0 W ¢akT pasrianieHus: 0aHKOBCKOI TaliHbI, BO3HHUKIIIUE BCIIEICTBHE J0IMycKa KilmeHToM TpeThbux
JIUII K MCIIONTb30BAHUIO0 MOOMIIBHOTO TenedoHa, HOMEp KOTOPOTo 3aperucTpupoBaH Kimentom anst mocrtymna K
SMS-6anky (MobunbHOMY OaHKY);

- 3a TIOCIEJCTBHSI HCIIOJHEHUS PACTIOPSHKEHHs, IepelaHHOro B baHK ¢ UCIOJNIb30BaHHEM HOMeEpa
MobuibHOTO Tenedona Kimenra, 3apeructpupoannoro Kimumentom s poctyna k SMS-0anky (MoOuinbHOMY
0aHKy), B TOM 4HCJI€e, B CIy4ae HCIIOIb30BaHUsI MOOMIbHOTO TenedoHa KirenTa HeymoJTHOMOYEHHBIM JIMLOM;

- 3a ymepO, BO3HMKIIMHA BCJIEACTBUE YyTpaThl Wiu nepepaun KiaumeHtoM MoOuibHOro ycrpoiicTtsa
HEYMOJTHOMOYEHHBIM JTUIIAM;

- B CiIy4ae HEBO3MOXXHOCTH TIpefocTaBieHus yciayr uepe3 SMS-6ank (MoOwibHBI 0OaHK) TIO
He3aBUCAIIMM OT baHka oOcTosTeNIbcTBaM, B TOM YHCJE O MPUYMHE HE MpeAocTaBieHus] baHKy CTOpOHHUMHU
OpraHu3alHsIMU HEOOXOIUMBIX CEPBUCOB.

102



9.19. bBank umeer npaso:

- OCYILLECTBIISITh KOHTPOJIb cMeHbl SIM-KapTel 110 HOMepy TenedoHa, 3aperucTpupoBaHHoMy KimeHtom
s goctyna Kk SMS-6anky (MoOuinbHOMY 0aHKY), W, B CiIydae BBIBJICHUS TakuX (DakToB, MPHOCTaHABIMBATDH
penocTaBiicHue ycuyr yepe3 SMS-6ank (MoOunbHbIlH 0aHK) 10 noaTBepxkacHus Kimenrom cMenbl SIM-kapThr;
- npoBepsTh (pakT Bnaaenus Kimenrom HoMepom TenedoHa, 3apeTUCTPUPOBAHHBIM s AOCTymMa K SMS-
06anky (MobOunsHOMY 0aHKy). B cimydae BBISBICHHS TPHHAINIC)KHOCTH HOMepa Teie]oHa TPeThbeMy JHUIYy WIIH
WHOTO OTYYKACHHUSI HOMepa TenedoHa bank nmeer mpaBo oTkazate KimeHTy B perucrpauuu HoMmepa TenedoHa
i goctyna Kk SMS-6aaky (MoOmwipHOMY 0aHKY)/mpeKkpaTuTh AocTyn K SMS-6anky (MoOuiapHOMY G6aHKY) IS
3TOTO HOMEpa TenedoHa;

- BBOIUTH B SMS-06anke (MoOuisHOM OaHKE) OTpaHHYEHUSI Ha COBEPIICHUE ONepaluidi U Apyriue Mepbl U
MOJMUTUKKA O€30MacHOCTH, HANpaBICHHBIE HA COKpAllleHHEe BO3MOXKHBIX MOTeph KimeHTa OT HempaBOMEpHBIX
JIEUCTBUMN TPETHUX JIUII;

- npekpatuth JAoctyn kK SMS-6anky (MoOunbHOMy OaHKy) B ciiydae HapymeHus KimeHToOM cBOHX
00513aTeNBCTB MO HacToAueMy Jlorosopy;

- MIPUOCTAHOBUTh WMIIM TPEeKpaTuTh HocTyn K SMS-6anky (MoOmnpHOMY 0aHKY) B CiIy4ae BBISBICHUS
bankom B nesrensHocTH KimeHTa NpU3HAKOB COMHHTENBHBIX ONEpalMidi M CHEJOK, a TaKkxke IIpH
HenpeaocTaBieHun KireHToM JonoiaHuTeNsHONH nHpOpMalun (I0KyMeHTOB) baHKy, B TOM 4Hcie MOSCHSOMIEH
SKOHOMUYECKHUI CMBICT POBOAUMBIX 110 CHeTy omeparuii (CAeNoK).

9.20. Ilpm npoBemenuu omepanuii mo cuyetam Kapt mpumensitorcs Tapudbl, neiicTBylozie Ha MOMEHT
00paboTku onepaunii bankom.

9.21. Kiment naer coryacue (3apaHee naHHbIN akient) banky, u bank uMeeT mpaBo 0e3 JOMOJHUTEIHLHOIO
akuenTa KimenTa Ha cimcanue co Cuera KapTel miaTel 3a IpoBeACHNE OTlepanui, onpeaenenHoi Tapudamu.
9.22. KimeHT cornamaercs ¢ TeM, 4yTOo baHK BIpaBe COXpaHATh PEKBHU3WTHI MEPEBOJA, OCYIICCTBICHHOIO
Kmuentom c wucnonn3oBannmem SMS-6anka (MoOwibpHOro 0aHka), B KauecTBe IIaOJOHA JJIsl TMPOBEACHUS B
nocneayroniem KinenToMm ornepanuii ¢ ucronb3oBanneM SMS-0anka (MoOninbpHOTO OaHKa).

9.23. Omnara Knmentom komuccun 3a mepenady SMS-cooOmmeHuii, B3MMaeMOUl orepaTtopoM MOOUIBHOU
CBSI3M, a TaKK€ KOMHCCHH 32 YCIyry oOMeHa JaHHBIMU 4Yepe3 ceTh MHTepHer, BKJIroudas Hampaeienue Push-
yBEJIOMJICHUH, He ABJsieTcs mpenaMeToM JloroBopa.

9.24. [octynm x SMS-6anky (MoOunpHOMY OaHKy) w/mim Ycimyra YBemomieHus 1o kapre mo Kapre,
BBHIMYILICHHOM B paMKax HacTosimero JloroBopa, mperocTaBisercs J10:

- oTKIoueHus gocryna Kk SMS-6anky (MobunbHOMY 0aHKy) W/uinn Yciayrn YBEAOMIICHHs 0 KapTe I0
nHunuatuse Jlepxxarens KapTsl;

- 3akpbITist Cuera Kaprsr;

- OKOHYaHUs cpoka JieiicTBust KapTsr;

- npekpameHus Yciryra YsenomieHus o kapre no Kapre, co Cuera KoTOpoil OCyIIECTBISIETCS CIIUCAHUE
wiatel 32 Yenyry YBenomienus 1o kapret’’;

- npekpaienne aoctyna k SMS-6anky (MoOuIsHOMY O0aHKY) W/Wiu Yeiayrd YBEJOMIICHHUS 10 KapTe I10
WHHUIIMaTUBe banka.

9.25. SMS-6ank (MoOumbHBINA 0aHK) MOXKET HCITONB30BATHCS IS TOTydeHus coriacus (rmopydenus) Kinmnenra
Ha TiepeAadyy TMepCcOHAJbHBIX JaHHbIX Kiuenra (damwins, HMs, OTYECTBO U JaHHbIE JIOKYMEHTa,
YAOCTOBEPSIONIET0 JHYHOCTh) M JAaHHBIX O HoMepe AeicTBytomero Cuera kapTel KimeHTa npeampusTHiO
(opranuzanun)/ yueOHOMY 3aBEICHHMIO B LEJIAX 3a4MUCICHUS] HA HEro 3apa0OTHOM IUIaThl, CTUNEHAMH WU T.1.
CooOuienne Al MOATBEpkKAeHHs, HanpasisieMoe Knuenty bankoM, comeput nuudpoBoil KO U MpeIoKeHHEe
JaTh COOTBETCTBYIOIIEE corjiacue (MOpydeHHUe), a TakkKe CpPoK JeicTBus mudposoro koma. L{udposoit ko,
HanpaBisgeMblii Knuenrom B sms-cooOmeHnn B orBeT Ha CooOlieHue it MOATBEPXKIEHHS B TEUECHHUE
ycTaHOBJIeHHOTo B COOOILIECHNN /AJIsl TIOATBEPKICHHUSI CPOKA, IPU3HACTCSI AHAJIOTOM COOCTBEHHOPYYHOH MOANUCH
KiuenTa, KOTOpHIM TOJMMCHIBACTCS corjiacue (MOpydYeHHe) Ha Iepeiady MNPeANpUITHIO (OpraHu3aiuu)/
y4eOHOMY 3aBEJICHHIO JIAHHBIX, yKa3aHHBIX B COOOIEHHH JIJISI TTOITBEPIK ICHHS.

10. MPEJJOCTABJIEHUE YCJYT C HCIIOJIb30BAHUEM CUCTEMbI « CBEPBAHK OHJIANH» U
NPOBEJIEHUE ONEPAIIAN B CETU UHTEPHET

10.1. banmk mnpemoctaBuser KiueHTy yciuyru, BO3MOXXHOCTh coBepmieHMs Onepanuii u JIEHCTBHH ¢
WCTONB30BaHNeM cucteMbl «Coepbank OHIaiH» Npy HAIMYAHA TEXHUYECKOH BO3MOXKHOCTH.

17 s KapTel, NOAKIIOYEHHOH K Yenyre YBEIOMIIEHAS MO0 KapTe, CO CYeTa KOTOPOM HE OCYIIECTBISETCS CIMCAHME TUIATHI 38 Y CIyry
YBenomieHus o KapTe.
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10.2. bask myOaukyer akTyaiabHbIH [lepedens ycnyr, npegoctaBiseMbix Kinuenty depes cucremy «CoepbaHk
Omnnaiiny, Ha opunManbsHOM caiite bankal’®, Bank MMeeT npaBo B OJHOCTOPOHHEM MOPAAKE H3MEHSATH IIEPEYCHb
ycnyr, oka3siBaeMbIx KimeHty uepes cucremy «Coepdank OHnaitny.

10.3. IIpenmocraBnenune KnmeHTy ycnyr ¢ ucnons3oBaHueM cucteMbl «CoepOank OHIaH» OCyIIecTBIseTCs B
cooTBeTCTBUU C JlOroBOpOM, a Takke B COOTBETCTBUM ¢ PyKoBOACTBOM N0 Hcmoib30BaHuio «COepOaHK
Omnaitay, pa3MeracMbIM Ha OQHUITHATBHOM caiiTe baHka.

10.4. Tlomkmouenne Knmenra k cucreme «COepOank OHNaiH» OCYLIECTBIAETCS NPU YCIOBUM HANUYHA Y
KnuenTa neiicTByronei KapThl, 3aperHCTPUPOBAHHON Aiis tocTyna K SMS-6anky (MoOuibHOMY OaHKY).

10.5. [Jocryn Knmenta k ycmyram Cuctembl «CoOepbank OHIaiH» OCYIIECTBISCTCS TMPH YCIOBHH €ro
yenemHoi Wpentudukanun u AyreHtudukanuu Ha ocHoBaHuu Jlornna (Maentudukaropa monb3oBartens) u
[MocrosaHoro naposst’®, koropsie KIIMEHT MOMKET MOTy4UTh OJHUM U3 CIIEAYIOIIMX CIIOCOOOB:

- MOJTy4UTh depe3 YCTPOHWCTBO CaMOOOCITYKMBAHHS C HCIOJIb30BAHHEM CBOEH OCHOBHOW KapThIl.
Omnepauust monydenusi Jlornna (Maoentudukaropa momib3oBatensi) U IIoCTOSHHOTO Tapois MOATBEPKAACTCS
[1H1H;

- CaMOCTOSITETIPHO ONPEAEINTh Yepe3 yNAICHHYI0 PErucTpaluio Ha caiite baHka Ha cTpaHuie BXona B
Cucremy «COepbank OmaliH» ¢ HMCIONB30BAHUEM CBOEH OCHOBHOM KapTh'®l, Omepamms cosmanms JlornHa
(Mnentnduxaropa nonp3oBatens) U [locTosHHOro mapons moxatBepxkaaetcs OZHOPA30BBIM MapojeM, KOTOPBIN
HampaBlsieTcss Ha HoMmep Tenedona Kimenra, 3apeructpupoBaHHblil uia noctyna k. SMS-6anky (MoOuipHOMY
0aHKYy).

10.6. Omnepanuu B cucreme «Coepdbank Onnaitn» Knvent noarsepikaaer OQHOPA30BBIME MAPOJISIMU, KOTOPBIC
BBOAsATCS TipH coBepuiennn Onepanun B Cucreme «Coepbank Onnaiiny. OqHopazoBbie maponu KimmeHT Moxet
MOJTY4HTh:

- uepes YcrpoiicTBo camooOciysxkuBanus banka®® ¢ ucnonb3oBaHMeM CBOel OCHOBHOM KapThl baHka.
Omneparus nonyuenus OgHOpa30BBIX Haposiei noareepxkaaetcs [IMH;

- B SMS-coo0mmennu, OTIPaBIEHHOM HAa HOMEP MOOWIBHOTO TeledoHa, 3aperHCTPHUPOBAHHOTO IS
nocrymna k SMS-6anky (MobunmsHOMY 6aHKY) (TIpy BEIOOpE JaHHOTO criocoba momydeHuss OTHOPa30BOTO MapoIIs
B cucreMe «COepOank OHIaiH»).

HeoOxomumocts moarBepkaenus: Onepanuu OnHOpa3oBbM mHapojeM W Tunm OJHOPA30BOTO MApOJs JUIS

2

noaTBepxkaeHus Omepanyn omnpenenser bank W AoBoAMT HaHHylo wuHpopmanuio 10 Kimenta myrem
oTtobpakeHns nHpopmanwu B cucreme «Coepdbank OHIaiiHy» mpu coBepieHnn Onepannu.

10.7. IloctosHHBIH W OTHOPA30BBIA MapONH, BBelNeHHBIE B cucteMe «COepOank OHNaiH», A Ienei
noArnucCaHurd U OTIIPAaBKHU 3JICKTPOHHOTO JOKYMEHTA, SABJIAIOTCSA aHAJIOTOM CO6CTBeHHOpy‘IHOﬁ noanucnu Knnenra.
OJNEeKTpOHHbIE JOKYMEHTBHl, B TOM 4YHCJE JOrOBOPBl M 3asBICHUs, NOANMCAaHHbIE M MEpeAaHHble C
UCIIOJIb30BAaHHUEM ITOCTOSHHOTO M/HIJIM OJJHOPA30BOTO MapoJisi, mpusHatotces bankom u KireHToM paBHO3HAYHBIMA
OOKYMCHTaM Ha 6YMa)KHOM HOCHUTCIIC, IIOAIIMCAaHHBIM COGCTBCHHOpy‘IHOﬁ IMOANMUChI0, WU MOIYT CIIYXUTb
JI0Ka3aTeJIbCTBOM B CY/I€.

[Ipu pasmemenun B cucteme «COepbank OHIalH» 3IEKTPOHHOTO JOKYMEHTAa WMJIM CCBUJIKM Ha 3JIEKTPOHHBIMN

JIOKYMEHT, KOTOPBIM COJIEP>KHUT YCIOBHUS JIOTOBOPA, TAKOW JOKYMEHT IIPU3HAETCS HAIPaBICHHBIM baHKOM
Knuenty. Coriacue KiaMeHTa 3aKII0UUTh IpeAIaraéMblid JOrOBOP MOKET OBITh JJaHO MyTEM HETOCPEACTBEHHOTO
HaInpaBlieHUS TIOCTOSHHOTO W/WIIM OJHOPAa30BOTO Tapoiisi, 00 B (OpMe DIEKTPOHHOTO JIOKYMEHTa,
MOJIMMCAaHHOTO aHaJloroM coOCTBeHHOpy4HOU monanucu. [lopsgok (yHkumonupoBanus cuctembl «COepOaHK
OnnaifH» MO3BOJSIET JOCTOBEPHO YCTaHOBUTH, 4YTO (OpPMHpYEMble M IepelaBacMble BHYTPH CHCTEMBI
3JIEKTPOHHBIE TOKYMEHTBI UCXOMST OT CTOPOH 10 Jlorosopy.

bank ¢uxcupyer pes3ynbTaT NpPOBEPKM aHajora COOCTBEHHOPYYHOW IOANMCH, BBeleHHOro KimentoM mpu
COBepIlIeHHH JieHcTBUl Yepe3 cucteMy «Coepbank OHnaiiny, u 1o 3amnpocy Knventa dopmupyer HOKyMeHT ¢
yKa3aHHEM Ha pe3yJIbTaT POBEPKU aHAJIOra COOCTBEHHOPYYHOM MoAINCH Ha OYMaKHOM HOCHUTEIIE.

178 B npenenax TeppuTOpuM OOCITY’KMBAHHUS OT/IETBHBIX TEPPUTOPUATHHBIX GAHKOB MEPEUEHb OTMEpAIHii, CoBepmaeMbx depe3 ChcreMy
«CbepbOank OHnaiiH» MOXKeT ObITh OTPaHHYEH MO TEXHUYECKUM NpHYrHaM. TH(OpMaIHio 0 MpeiocTaBIsIeMbIX YCIyrax MOXKHO MONYYUTh
B wnane Barka o Mecty 3akioueHus J[orosopa.

179 Tlpu HANMYHH TEXHUYECKOH BO3MOXKHOCTH baHk peammsyer mis Kinenrta BO3MOKHOCT cMeHBI 3HaueHui Jlornna (Moentudukaropa
nonb30Batens)/[I0CTOsSHHOTO TIapoJIs.

180 [Tpu HATMYIUU TEXHUIECKOH BO3MOXKHOCTH.

181 TIpu HATMYIUU TEXHUIECKOH BO3MOXKHOCTH.

182 [Tpw manmaumn Ha Y cTPOHCTBE CaMOOGCITYKUBAHUS TEXHUYECKOH BO3MOKHOCTH.

104



bank obecrieurBaeT HEW3MEHHOCTh TMOJIMCAHHOTO AaHAJIOTOM COOCTBEHHOpYyYHOW moanuch KimeHTa
AJIEKTPOHHOTO JOKYMEHTa W BO3MOXKHOCTh TOATBEpXJeHUs (akra moamucanus KIMeHTOM KOHKpPETHOTO
JOKYMEHTa, OCYIIECTBISICT XpaHEHHE BJIEKTPOHHBIX JTOKYMEHTOB, oQopMieHHbIX KimeHToMm uepe3 cucremy
«Cbepbank OmnnaitH», W TpenocTaBieHne NTOKyMeHTOB KimeHTy mo ero 3ampocy depes cucreMy «COepOaHK
Omnmaiiny 100 Ha 6yMa>KHOM HOCHTETIE.

JIOKyMEHTaNbHBIM ~ TIOATBEepXkKIcHUEM  (akta oka3aHuss KiueHty yenyru, coBepuieHus —KimeHToM
Onepanuu/nelcTBrs ABISCTCS MPOTOKON TpoBencHus Omnepariuii/IedcTBUS B aBTOMATHU3UPOBAHHOW CHUCTEME
banka, TOATBEepXKAAIONMIA KOPPEKTHYIO WACHTH(HKaUO W ayreHTHukanuioo Kimenta (B ToM gucIe,
ucrnonb3oBaHre KiueHToM aHamora COOCTBEHHOPYYHOM TOJNHMCH) M OKa3aHHE YCIYTH, COBEpIICHHUE
Omneparu/aecTBUS B TAKOH CHCTEME.

Mo ¢axTy 3aKito4eHus TOroBopa B AEKTpOHHOH popme bank HampaiseT KimeHTy Ha Bce HOMepa MOOHIbHBIX
Tene()OHOB, 3apETUCTPUPOBAHHBIX A fgoctyna kK SMS-6anky (MoOwibHOMy 0aHKy), SMS-cooOmenue o
3aKJIFOYCHUH JIOTOBOPA, KOTOPOE SIBIISICTCS MTOATBEPKACHUEM 3aKIF0OUCHUS JoroBopa bankom.

10.8. KimeHT HeceT GUHAHCOBBIC PUCKH M PUCKU HAPYIIECHHS] KOH(DHUISHIINATFHOCTH, CBSI3aHHBIE C BO3MOKHON

KOMIIpOMeTauue nHpopManuu npu e€ nepepade depe3 ceThb MHTEpHET Npu MONyYEHHH YCIIYT HOCPEACTBOM

cucrembl «Coepbank OHaH.

10.9. KiueHT caMOCTOSITEIBHO M 33 CBOM CUeT 00ECIeunBacT MOAKIIIOUCHUE CBOUX BBIYMCIUTEIBHBIX CPEICTB

K cetn MHTrepHer, noctyn K cetd VHTepHET, a Takke 00ECIeUHMBACT 3alIUTy COOCTBEHHBIX BBIYMCIMTEIBHBIX

CPEACTB OT HECAHKIUOHHUPOBAHHOTO JOCTYMa W BPEJOHOCHOIO MpOTrpaMMHOrO oOecmedeHus. B cioydae

ucnonb3oBaHusa cucteMbl «COepbank OHNaliH» Ha He MpuHamIeKamux KiMeHTy BBIYMCIUTENBHBIX CPEICTBAX,

KnueHT Hecer Bce pHCKH, CBSI3aHHBIE C BO3MOXHBIM HapyLIeHHEM KOH(QHICHLUAIBHOCTH U LEJIOCTHOCTH

nHGOpPMaLUH, a TAK)KEe BO3MOKHBIMU HEIIPABOMEPHBIMU ACHCTBUSAMU MHBIX JIUIL.

10.10. TIIpu npoBenennn Onepanuii B cucteme «Coepbank OHIaliH» HCIOIB3YETCs] MOCKOBCKOE BPEMSI.

10.11. Ycuyru B cuctembl «Coepbank OHIaitH» MPeAoCTaBISIIOTCA B COOTBETCTBHH ¢ Tapudamm.

10.12. Hnsa ormpaBku Kimentom OgHOpa3oBBIX Mapoieid W TOATBepkAeHW 00 Ornepanusx B CHCTEME

«Co6epbank Onnaiin» ucmonb3yercs Homep MoOunbHoro Tenedona Kimenta, 3apernctpupoBanHbi B SMS-

Oanke (MoOunbpHOM Oanke). OtnpaBka bankom Kimenty SMS-cooOmienuii, conepskammx OIHOpa30BbIC MapoJIH,

ocymecTBisieTcs B paMmkax SMS-6anka (MobunsHOTO 6aHKA).

10.13. Bank unpopmupyet Kinenra o mepax Ge3zonacHocTH, puckax KireHTa 1 BO3MOXKHBIX TOCIEACTBUSX ISt

Knuenra B cnydae HecoOmroaeHus Mep HHPOPMAIIMOHHON 6€301acHOCTH, peKoMeHJoBaHHbIX bankom B [lamsTke

no Oe3omacHocTd. MHpOpMupoBaHue ocymiecTBIseTcsl Takke Ha opHUUUAIBHOM caiite baHka w/mnm B ero

NoJpaszfeNieHusaX W/WIM TyTeM oTnpaBkd SMS — cooOwmeHuii Ha HOMEp MOOMIBHOTO —TenedoHa,

3apeTUCTPUPOBAHHEIN JyIst jocTyna K SMS-6anky (MoOuipHOMY OaHKY).

10.14. bBank o0si3yercs:

10.14.1.1lpyauMaTh K WCIONHEHWIO TOCTynuBIIHE OT KJMeHTa 3JIeKTPOHHBIE JOKYMEHTHI, O(OpMIICHHBIE B
COOTBETCTBMM C JICHCTBYIOIIMM 3aKOHOJATeIbCTBOM Poccuiickoit ®enepaiuu, TpeOOBaHUIMU
HOpPMAaTHUBHBIX JOKyMeHTOB banka Poccum, [loroBopa, moarBepkaeHHble KIHMEHTOM yCTaHOBICHHBIM
crnocoOoM. baHK wHCHONHAET NPUHATHIE 3JIEKTPOHHBIE JOKYMEHTHl HE I03AHee pabodero maHf,
CJICAYIOIIETo 3a JHEM UX nosryuenus ot Knuenra.

10.14.2.He pasrnamath ¥ He MepeaBaTh TpEeThUM JiiaM nHpopMauio o Kinuenrte u ero Onepanusx B cucteMe
«Co6epbank OHnaitH», 32 UCKIIOUYCHUEM CITydaeB, IPELyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATEIbCTBOM
Poccutiickoii ®enepanuu u J[oroBopom.

10.14.3.00ecnieunth coxpaHHOCTh UH(popmalu 00 Oneparusx Knuenta B cucreme «CoOepOank OnilaiiH» B
TEUEHHUE CPOKA, YCTAHOBJIEHHOT'O IEUCTBYIOIINM 3aKOHOAATENbCTBOM Poccuiickoit Penepanuu.

10.14.4.B cny4yae HEBO3MOXHOCTHU MPENOCTaBICHHUS YCIIyT cucteMbl «Coepbank OHIalH» MO TEXHUYECKUM HIIN
WHBIM TMPUYUHAM pPa3MECTUTh Ha oduimanbHOM caiite banka wimm B cucreme «COepbank OHmaiH»
COOTBETCTBYIOIIYIO HH(POPMAIIHIO.

10.15. OcoGeHHOCTH IpenocTaBIeHHs cepBUCOB B MoOMIbHOM NpuiiokeHnn banka:

10.15.1. KiireHT HAaCcTOSIIUM YBEJOMJICH U COTJIAIIAETCS C TEM, UTO:

- obecriedeHre OE30MACHOCTH JJAHHBIX, XPAHANIMXCSI HA COOCTBEHHBIX MOOWIBHBIX yCTPOMCTBAX, a TaKKe

JUYHON KOH(UAESHINAIBHON HHPOpMaLK o0ecTieYrMBaeTCsl HemocpeACTBEHHO Kimentom;
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- uadopmaryst, pasMemeHHas KimentoM B paMkax cepBuca Jlpanorm, HCHONB3yeTcs B IEISX

IIPENOCTABICHUS CEPBUCA U XpaHUTCS Ha pecypcax banka;

- uHpopmManus, nepenaBaemasi Kimentom B pamkax cepBuca Jlpamoru, cOOTBETCTBYET TpeOOBaHUIM

3aKoHoarenbCcTBa Poceniickont Menepanuu.

10.15.2.bank He KOHTpPOIUPYET UHPOPMAIHIO, Pa3MEIIaeMyIo, IepeaBaeMyo, UCIIONb3yeMYI0 B CEpBUCE
Hwnanorwu;

10.15.3. a1 yny4ymeHus padboTel MoOWIBHOTO NpWIOXKEHHs baHka B aBTOMaTHUYECKOM pexuMme baHky
MOOWIIBHBIM TIpHIIOkeHneM banka anonumHO (6e3 mneHtndukannn KnmeHrta) mepemaercst ciemyromias
nHpopmarus: Tun  OneparmoHHOW cucTeMbl MoOunpHOTO —ycTpoiictBa Kimmenrta, Bepcuss u
uaeHTugukarop MoOunbpHOrO NpUioKeHUs baHka, a Takke HHbIE METPUKH U LIENed TOTydeHHS
CTaTUCTUKH 1O HCIOJIBb30BaHUI0 PyHKIMKA MoOunbpHOTo npunoxeHus banka;

10.15.4.nipu ocymiecTBieHnn KimeHTOM MepeBOIOB JEHEKHBIX CPEJCTB C HCIONb30BaHUEM cepBHca Jluanorw,
JICHE)KHBIE CPEJCTBA MEPEUHCIIIOTCS Ha OHY M3 KapT MOJyvaTelis, 3aperuCTPUPOBAHHOM IS TOCTyIa K
SMS-6anky (MobOunbHOMy Oasky). Ilpum Hamuumu y mosryuyaTensl mepeBoja HECKOJbKHX KapT, Cuer
KapThl NOydaTens /15 3a4UCICHHUS CPEACTB BBIOMpaeTcsl Mo ycMoTpeHuto banka.

10.16. baHk umMeeT mpaBo:

10.16.1.ITpexpatuth npemoctaBieHue ycayr B cucteme «COepbank Ounaiin» B ciydae Hapymenus Kiuentom
cBoUX 00s13aTenbCTB 1o JloroBopy.

10.16.2.1lpnocTaHOBUTh WM OTPAaHWYHUTH MPEAOCTaBIeHUE yciayr B cucteme «COepbank OwHmaiH» mpu
BBISIBIICHHX (DAKTOB M MPU3HAKOB HApYHICHUS UHPOPMAIIMOHHON 0€30IacHOCTH, B ClTy4ae TPEXKPAaTHOTO
HEKOPPEKTHOTO BBOJA MOCTOSIHHOTO MapoJis, a TaKkke B clydae, ecin y baHka BO3HUKAIOT MOJIO3PEHHUS,
yro Onepanus COBEpLIAETCS B LESIX Jieralnu3aluy (OTMbIBaHUS) JOXOAOB, HNOJIYYEHHBIX MPECTYIHBIM
MyTeM, WM GUHAHCHUPOBAHUSI TEPPOpU3Ma

10.16.3.YcranaBnuBaTh JHMHUTH Ha coBepiieHue Omnepanuii B cucreme «COepbank OHaiiH», a TaKke
peanm3oBbIBaTh B cucteMe «COepbank OHmaliH» Ipyrue MEXaHW3MBI, CHIKArommue pucku baHka u
Knuenra.

10.16.4.bnokupoBars noctyn Knmenta k cucreme «COepOank OHaiiH» Ha OCHOBaHMW YCTHOTO OOpaIieHus
Knuenrta B Kontaktasiit Lentp banka.

10.16.5.1lpnoctaHaBiaMBaTh HANpaBIeHUE KIUEHTY H3BEIICHUH (ITOATBEPXKICHHI) O MPHUHSATHU K HCIIOIHEHUIO
pacmopsbKeHU W MHOM 3aIuiaeMoil HHGOpMAIMK U OCYIISCTBICHUS MEPEeBOIA ICHEKHBIX CPEACTB Ha
OCHOBaHUM COOOIICHMI (KOJOB), OTIPABICHHBIX C HOMEpa TejeoHa, yKa3aHHOIO B JIOTOBOpPE C
KJIMEHTOM, B CIIydae ecia baHKy CTajao M3BECTHO O MPU3HAKAX, YKA3bIBAIOIIUX Ha:

- M3MEHEHHUe Mojyvaresis uHpOopMalny, HarpaBieHHOW baHkoM W ncnonb3yemoil mpu ayTeHTH(UKaLuH

KITICHTA,

- n3MeHeHue otnpasurens CooluieHnit ¢ Homepa TenedoHa, YKa3aHHOTO B JOrOBOPE C KIMEHTOM, Ha

OCHOBAaHUH KOTOPBIX OCYLIECTBIIAETCS MIEPEBOJI ICHEKHBIX CPEICTB;

- 3ameHy SIM-kapTbl, TpekpamieHue OOCIyKWBaHHS HIM CMEHYy HoMepa TeledoHa, YKa3aHHOTO B

JIOTOBOPE C KIIUEHTOM;

- W3MEHEHHE WICHTU(HUKATOpa YCTPOWCTBA, ONPEAEICHHOIO0 M COXpaHeHHOro baHkoM mpH ycneumrHom

BBIMTOJIHEHUH TIPOLIEAYPHI PETHCTPAUN MOOMITFHBIX IPUIIOKEHHH Ha yCTPONCTBAX, HCIIONB3yeMbIX KiTneHTOM.

10.17. BaHK He HeceT OTBETCTBEHHOCTD:

10.17.1.B ciyyae HEBO3MOXKHOCTHU NPEAOCTaBICHUs yciyr cucteMbl «Coepbank OHaiiH» M0 HE3aBUCSILUM OT
banka oOcrositenscTBaM, B TOM 4YHCIE€ [0 NPUYMHE HENPEAOCTaBlIeHUs baHKy CTOpOHHUMH
OpTaHU3alHsIMU CEPBHCOB, HEOOXOMMBIX JUIA TipeaocTaBieHus yciyr B Cucreme «CoepOank OHmaiHy.

10.17.2.3a nocnencteus kommpometanuu Jlornna (Mpentudumkaropa momb3oBatens), [locTosHHOTO W/Mimn
OnHopaszoBbix maposedi Knmenra, a Takke 3a yObITKH, mOHeceHHble KimeHTOM B CBsI3H C
HETPaBOMEPHBIMU JIEHCTBUSMH TPETHHUX JIUI.

10.17.3.B ciy4asx He0OOCHOBAaHHOTO HJIM OIIMOOYHOro mepeurciieHus KIMEeHTOM CpeaCTB IOJydaTesisiM C
UCTonb30BaHueM cucteMsl «COepbank Owmnaiin» KinMeHT caMOCTOSTENbHO YpEryiaupyeT BOINPOC
BO3BpATa CPEJICTB C MX MOTyYaTeISIMH.

10.18. Kiuenr o0s3yetcs:

10.18.1. Xpanuth B HEOOCTYIHOM MAJIsl TPETHHX JHI MECT€ W HE NepeAaBaTh APYrMM juuam cBou JloruH
(Mnentuduxarop nons3osarenst), [locrosuubiii 1 OqHOpa30BbIE MAPOIIH.

10.18.2.1Tpu KOMIIPOMETAIIUK HIIH TOJ03PEHUM Ha KOMIIpOMeTaluio [10CTOSHHOTO Taposis - He3aMeUIUTENLHO
npousBecty cMeny llocTosgaHoro mapos B cucteme «Coepoank OHmaitmy.

[Ipy HEBO3MOXHOCTH HE3aMEAJIMTEIBLHO BBIOJHUTH yKa3aHHBIE BBIIIE JICHCTBUS, a TakkKe B Ciydae
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KOMIIPOMETAIMH WJIM TOoJ03peHHH Ha Kommpomertanuio Jlormna (MpeHtudukaropa mosb30BaTens),
He3ameuTensHOo oopaTuthes B KontaktHbeiil LlenTp banka nnn mo6oe [Toxpasnenenue banka.

10.18.3.ITepen BBOmOM B cucteme «COepObank Ownnaith» OJHOPA30BOTO Mapoiis, MOTy4eHHOro B SMS-
cooOmieHnr B paMkax SMS-6anka (MoOuiapHOro 0aHka), B 00s3aTe€IbHOM IOPSIKE CBEPUTH PEKBU3UTHI
coBepmaemoit Omepanuu ¢ pekBu3uTaMu B SMS-cooOmieHun, cogepkamieM OmHOpPa30BBI Mapob.
BBomute mapons B cuctemy «COepOank OHIIAH» TOJIBKO NMPH YCIOBHH COBHAACHUS PEKBH3UTOB
coBepmraeMoit Omnepanuu ¢ pekBU3UTaMd B SMS-coobmeHnn, comepkameM OmHOpPa30BBIA MApoOihb, U
coryiacuu ¢ nposoauMoi Omnepanuen.

10.18.4.03HaK0MUTBCA ¢ MepaMu 0€30MaCHOCTH U HEYKOCHHUTEIBHO UX COOMIOAATS.

10.19. KiueHT uMeeT mpago:

10.19.1.B ciyuac BO3HUKHOBEHHS NMPETEH3UWH, CBA3aHHBIX C mpenocraBieHueM yciayr Cucrembl «CoOepOaHk
Omnnaitn», 0oopMHUTH COOTBETCTBYIOIIEE 3asBieHre B [lonpasnenennn banka, yepe3 opuuuanbHbIi caiT
Banka nmu cuctemy «Coepbank Onmaiin»®,

10.19.2. B cnyyae HeoOxomuMocTH oOpatuthesi B [lompasnencnue banka s ToNMydeHHWs MUCBMEHHOTO
noaTBepkaeHus1 00 Omnepanyu, npousBeAeHHON B cucTeMe «Coepbank OHmaitny.

10.20. Knuent cornamaercsi ¢ TeM, 4ro baHK mpu MpeaocTaBieHHH YCIYT C HUCIOJIB30BAHUEM CHUCTEMBI

«Cbepbank OHaH» yCTaHABINBAET:

- MAaKCUMAJIBHYIO CYMMY OILHOI\/'I Onepaum/l IiaTeKa Wik nepeBoJia ACHCKHBIX CPCACTB Ha CUYETAa TPECThUX

Ul WIK MakCUMalbHyI0 cyMmy Omnepanuii miaTexeil W TEepeBOJOB Ha cYeTa TPEThbUX JIUMIl B CYTKH,

OIIpeaeIsIeMYIO IMMUTAMH, ITyOJIMKyeMbIMU Ha caiiTe banka;

- nepevyeHb BO3MOXKHBIX MOJTydaTeNeil AEHEeXHBIX CPEICTB, B aAPEC KOTOPBIX MOTYT OBITh COBEPILICHBI

IJIaTCXKHU, a TaKKEC MAKCUMAJIbHYIO CYMMY TaKuX Onepaum‘/'l B CYTKH, YCTAHOBJICHHYIO Ha OTACJIbHBIX

noirydaTeleii (Ipu HaJTN4dum), MyOINKyeMbIX Ha caiite banka;

- IIPY UCIIOJIB30BaHUN MOOMJIBHBIX MPUIIOKEHUH NEPEYCHb YCTPOICTB, C KOTOPBIX MOXKET OCYIIECTBIATHCS

noctyn Kimenta k cucreme «COepbank OHiaiiH», Ha OCHOBE HICHTU(HKATOPOB YKA3aHHBIX YCTPOWCTB.

Nnentuduxatopbl Takux yCTPOHCTB ONPEACIISIOTCS M COXPAHSIOTCA baHKOM 10 (pakTy YCHEIIHOTO BBITIOIHCHUS

Kmuentom onpenenenHoit bankoMm n omyOnmuKoBaHHOW Ha caiite baHka mporemypsl perucTpanud MOOHIBHOTO

MIPUIOKEHUS Ha yCTPOUCTBAX, UCTIOIB3yeMbIX KineHtom.

- nepeveHb YCTPOMCTB, C KOTOPBIX MOXET OCYIIEeCTBISIThCS AocTyn Kimenta k cucreme «CoOepbOaHk

Omnunaiiny, Ha OCHOBaHWH yCIeNHO# uaeHTndukanuu Kirenra ¢ yctpoiicTaa.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIIA IEHTP BAHKA

11.1. Konraktheid LlenTp baHka mpenocTtaBisieT KpyIjoCyTOYHOE OOCITYy)KMBAaHHE KIMEHTOB IO TenedoHy

(uepe3 omepaTopa WIN B aBTOMAaTHYECKOM PEXUME).

11.2. bank ocraBinser 3a co00ii paBo B J1000€ BpeMs 10 COOCTBEHHOMY YCMOTPEHHIO U3MEHSATh HAOOp YCIIyT,

npenocrapisieMbix Knnenty uepe3 Konrakrusiit Lentp banka.

11.3. Ilepeuenp mnpenocraBisgemMblx ycuayr (Omnepanuii), a Takxke HoMepa TeneOHOB, IO KOTOPBIM

npenocTasistoTes yeuyru (Onepanyn), pazmeniatorcest Ha OdunumansHoM caiite banka.

11.4. TIlpenocrasnenue yciyr (Onepanuii) ocyniecTBISIETCS TOJIBKO B cilydae ycnemHod WaeHTudukanuu u

Aytentudukanuu Knuenra.

11.4.1. Wnentudukanus Knrenta baHkoM ocymiecTBIsieTcss HA OCHOBAaHMHM HOMEpa KapThl/4acTH HOMEpa KapThl
u/wim no QaMwinu, uWMeHH, oTdecTBY (npu ero Hamuunu) Kimenra (npu oOpamennn Kiuenra B
Konraktheiii  Llentp banka), ©Ha ocHoBaHWM HOMepa MoOuibHOro TenedoHa Kimenra,
3apEeruCTPUPOBAHHBIN M HocTyna kK SMS-6anky (MoOuipHOMY 0aHKY), 1 IMEHH W OTYeCTBa (TIPU €ro
Hanmunn) Knmenra (mpu ocymiectBieHun baHkom ucxojsmiero Teine@oHHOro 3BOHKA); MH(MOpMAIHs,
MoJIydeHHasi B pe3yibrare MneHTndukanum, gomKHa COOTBETCTBOBATh HMH(OpMALIMH, COAEpKalleiics B
0a3e nanubix baHka;

11.4.2. Ayrenrtudukanus Kimuenra ocyimecTBisieTcss Ha OCHOBaHHMHU IpaBHiibHOH KoHTponbHOU wHbopMarmn
Knmenra, Koga kimeHTa u/Miay OTBETOB Ha BOIPOCHI O TIEPCOHANBHBIX JTaHHBIX KineHTa, cojiepikamxcs
B 0a3e nanHbIX baHka.

11.5. Kuuenr cornamaercs Ha riepejady WHPOPMAIUH 0 JTMHUSAM TeleGOoHHOM cBs3H (BKIOYasi MOOMJIBHBIC U

WHBIE BHJIBI TeNe()OHHOW CBSI3M), OCO3HABAS, YTO JIMHUU TeJIe(QOHHON CBS3U HE SIBISIFOTCS 0€30IMacHbIM KaHAJIOM

nepeaay MHGOpMAIMK, W COTJIAIIACTCS HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXHBIM HapylIEHHEM

KOH(HICHINAIBHOCTH, BOSHUKAIOLINE BCJICACTBUE UCIIONb30BaHMS TAKOTO KaHaJa.

183 [Tpu HAMMYKK TEXHUYIECKOH BO3MOKHOCTH.
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11.6. Ilpu HajdMYUU TEXHUYECKON BO3MOXKHOCTH baHk mpemoctarnser KiueHTy-aepKaTell0 OCHOBHOM KapThl
YCIIYTY TO IOCPOYHOMY TIEPEBBITYCKY KapT (OCHOBHOW W [OTOJHHUTEIbHOHN) mpu oOpamenun Kimenrta k
oneparopy Konraktroro llentpa banka.

11.7. [Jna monmydyenus yciayru (coBepmenuss Onepaunu) Kiment B pexxume TeneOHHONM KOMMYHUKAIMH C
omeparopoM Konrtakthoro LlenTpa banka coobmmaer oneparopy KonrtaktHoro Llentpa banka Bun u mapamerpsl
YCIIyTH, KOTOPYIO OH KEJAeT MOyYnTh, WIH BUI U mapameTpsl Oniepalini, KOTOPYIO OH JKeTaeT COBEPIINTb.

11.8. Ha ocHoBanuu 3toii nHpopManuu bank popmupyer SMS-cooOrienue ¢ ykazaHueM BHIA U [apaMeTpPOB
yeiryru/Onepanuu, koga noarsepxaenus Kimentom ycemyrun/Oneparnuu n pekomeHganwii banka mrs Knmenra,
HeOoOXOUMBIX IS ocienytomeii 00padotkn bankom mHbOpManuu mo ycmyre. SMS-coobmienne ¢popmupyercs
Bankom u HampasisieTcs Ha MOOWIBbHBIH TenedoH KiueHTa, 3aperncTpupoBaHHBIN A gocTyna kK SMS-0anky
(Mo6unbHOMY Ganky)8,

11.9. B cuyuae cornacus Knuenra Ha nojiydeHue yciyru/cosepiieane Onepanyy, BUI U TapaMeTpbl KOTOPOH
yKa3aHbl B mosrydeHHOM oT banka SMS-coo6menun, KnueHnt B Tedenue 24 yacoB ¢ MoMeHTa oTHpaBku bankom
SMS-coo0mienunst moaTBEp)KAaeT BUI W MapaMeTpsl yciayru/Onepalyy myTeM HamnpasieHus B bank oTBeTHOro
SMS-cooOmmeHnss ¢ KoaoM moaTBepkaeHus. Ilepex ormpaBkoit SMS-coOOIeHHS C KOJOM ITOATBEPIKIACHUS
KnuenT pomkeH BHHMaTenbHO TpoBepuTh mHMOpMaruio mo ycmyre/Onepanuu B SMS-cooOmennn banka, a
TaKXe BBIOJHUTH BCE PEKOMEHAINH, YKazaHHble B SMS -coobmennu banka. KiimeHT He 10/KeH HanpaBisiTh B
bank SMS-coobmenne ¢ Komom monarBepxknaenus, ecnmu KinueHT He coriaceH ¢ wHoOpMAaIel, yKa3aHHOU B
SMS-coobmennn banka, m6o cmbicn nHGopMaluu B SMS-coobmiennn He siceH KineHTy.

B cnyuae orcyrcrBus undpopmaiu or KinueHnra B TeueHue 24-4acoB ¢ MOMEHTa OTHpaBku bankom SMS-

cooOuieHus, 3asBienHas Kinuenrom ycmyra (Onepans) He COBEpIIaeTcs.

11.10. KiueHT cornaiaercs ¢ TeM, 4to ero ooparienne B Kontaktabiii LlenTp baHka sBisieTcst pacnopsskeHUEM
KrnuenTa va monmydenue yciayru/coBepireHue Omepariiy, a Ko MOATBEPKACHUS, yKa3aHHBIH B SMS-coo01meHu,
OTIIPABIICHHBIM C HOMepa MoOmIbHOro Tenedona KimeHta, 3aperucTpupoBaHHBIA Jiis moctyna kK SMS-6aHky
(MobunsHOMy OaHKYy), B baHK, siBJIsieTCsl aHAJIOTOM COOCTBEHHOPYYHOH moanucy KireHTa.

11.11. TIpu momyuennn SMS-coobmenuss Knuenra ¢ Komom monreepkaenus bank ocymecTBisieT o0paboTKy
uHpopManuK o noArsepkaeHHor Kimentom ycmyre/Onepanuy, He mo3aHee pabodero JHs, CIEAYIOIIETO 3a
nHeM monydenuss oT Kimenta SMS-cooOmieHust ¢ komom noatBepkaeHus. Ilo pesynbpratam o0paboTKH
nHpopmanun bank Hanpasiser Knmuenty SMS-coolmienne o nmpeaocTaBiIeHUu YCIyTrH, BeIIONHeHNH Onepainun
C yKa3aHHEM €€ BUJA U [apaMeTpoB JUO0 0 HEBO3MOXKHOCTHU IIPENOCTABICHUS YCIyTrH (BbIIONHEHUs Oneparun)
¢ pexomeHpauusMu At Kienra.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CropoHBI HECYT OTBETCTBEHHOCTb 32 HEHAJISKAIIEE HCITOTHEHNE CBOMX 00S3aHHOCTEH B COOTBETCTBHUHU C
3akoHoJaTenbcTBOM Poccuiickoit @enepannu u ycnoBusimu Jloroopa.

12.2. baHK He HeceT OTBETCTBEHHOCTH 3a Kakue-TuO0 cOOM B OOCITYXMBAaHHU, CBSI3aHHBIC C 000pYIOBaHHEM,
CUCTEMaMH TMOJlaud DIICKTPOSHEPTMU W/WIM JIMHUH CBSI3M WM CeTed, KOTOphle 00eCeYnBaroTCs,
AKCIUTYaTUPYIOTCS U/UIH 00CTYKUBAIOTCS TPETHUMH JIMIIAMHU.

BaHk He HeceT OTBETCTBEHHOCTH B CUTYAIIMSX, HAXOAIIUXCS BHE cepbl KOHTpOIIs baHka.

12.3. bask He HeceT OTBeTCTBeHHOCTH MO OmnepanusmM, B ciydae eciu uHdopmaius o kapre, Koxe kiueHra,
[MNH, Kontponbhoii nHpopmanuu Knuenra, Jlornne (Mpentudukatope monmb3oBatens), mapoiisix CHCTEMBI
«Co6epbank OHaiiH» CTaHET U3BECTHOM MHBIM JIMLIAM B pe3yjbTaTe HeA0OPOCOBECTHOTO BhINONHEHUs Kitnentom
YCIIOBHH WX XpaHEHUs W WUCIOJIb30BaHMs. BaHKk He HeceT OTBETCTBEHHOCTH mo OrmepanusM, B Ciiydae e€ciid
MOOMIBHBIN Tenedon KiueHTa ¢ HOMEpOM, 3aperucTpUpOBaHHBIM JUIst JocTyna k SMS-6anky (MoOwibHOMY
0aHKy), CTaHEeT AOCTYIEH UHBIM JIMLAM.

124. bank He HeceT OTBETCTBEHHOCTH 3a IIOCICACTBHSA MWCIOJIHEHUs TOPYYEHHWH, BbIIaHHBIX
HEYMOJTHOMOYCHHBIMU JIMIIAMHU, U B TEX CIy4Yasx, KOTJa C HMCIOJIb30BaHUEM IPETYCMOTPEHHBIX OaHKOBCKUMHU
npaBwiaMu  u  JloroBopom nmpouenyp baHk He Mor ycraHOBUTH (akTa BBIAAYM  PACIOPSDKEHHS
HEYNOJTHOMOYEHHBIMH JTULIAMH.

12.5. DBaHK He HeceT OTBETCTBEHHOCTD:

- B clly4asix HeBbltoiHeHUa Kinnentom ycnosuii JloroBopa;

184 ®opmatel SMS-coobmienuii npuBeaeHsl B PyKOBOJCTBE MO HCMOJB30BaHHIO MOOMILHOTO ycTpoifcTBa B pamkax SMS-6aHka
(MobuisHOTO 6aHKa).
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- B CIy4asX OTKaza TOPTOBO-CEPBUCHOTO MPEANpHsTHS B mpoBeneHuH Omeparyii ¢ HCIONb30BaHUEM
3JIEKTPOHHOTO TEpMUHAJA 10 NpUunHe oTka3a Jlepxkarens ot BBoaa I[TNH;

- B CiIyyasiXx OTKa3a TOProBO-CEPBUCHOTO MPENNpHUsaTHs B mnpoBeAeHuu Omnepauuid 10 MNPUYHUHE
HE00XO0JUMOCTH JIOTIOTHUTEIILHOM MPOBEPKU NMPABOMEPHOCTH NpoBeacHus Onepanum;

- 3a BBEJEHHE TOPTOBO-CEPBUCHBIMHU TMPEINPHUATHSMHU JIOTIOHUTENBHBIX KOMHCCHH 3a OIUIaTy
MTOKYTIOK/YCITYT TIO KapTam;

- 32 OTrpaHMYCHUs MO CyMMaM MpoBoaAMMBIX Omneparnuii u 3a nopsgok Wnenruduxammu Jlepixarenei,
MIPUMEHSAEMbIE TOPTOBO-CEPBUCHBIMU MPEATIPUATHIME U APYTUME OaHKaMHU.

12.6. OrsercrBeHHocTh banka mepen KineHToM orpaHudmMBacTCs JOKYMEHTAIBHO MOJTBEPIKICHHBIM
peasibHBIM yiepOoM, Bo3HHKIIUM y KimeHTa B pesynbrare HempaBOMepHBIX jelicTBuil banka. Hu mpu kakmx
oOcTosaTenbcTBax baHK He HECeT OTBETCTBEHHOCTH mepes KimeHToM 3a kakue-In00 KOCBEHHBIE, MOOOYHBIC WU
ciydaiiHple yOBITKH (B TOM YHCIIE YMYIIEHHYIO BBITOMY), JaXKe B cilydae, ecinu KiueHT ObUT yBETOMIIEH O
BO3MOKHOCTH X BOZHUKHOBEHUSI.

13. PACTOP’KEHHME JOI'OBOPA

13.1. [loroBop MOXeT OBITh PaCTOPTHYT O MHHLMAaTHBE KiMeHTa Ha OCHOBaHWU 3asBICHUS, O)OPMIIEHHOTO B
Banke, mpu ycnoBuu noramieHust B HoHoM o0beme OO1Iel 3a0/KEHHOCTH TI0 KapTe, a TaKKe MPH BHITIOJTHEHUH
WHBIX yCIIOBWIA, MepedyuciieHHsIX B 1. 2.1. MHnuBmayansHeix ycnmoswid. [Ipu pactopikennn JloroBopa Imiathl,
yliepKaHHbIe B COOTBETCTBUM ¢ Tapudamu, He BO3BpaIatoTCs.

13.2. baHk uMMeeT npaBo B OJHOCTOPOHHEM IOPSIKE pacTopruyTh Jorosop ¢ Kinuenrom:

- OpU OPUHATHA B TEUYEHHE KAJICHIAPHOrO roja IBYX M Ooyiee pemieHH 00 OTKa3e B BBINOJIHEHUH
pacniopsbkenusa Kinenra o coepiennn Onepauuu no CyeTy Ha OCHOBAaHUU MOJ03PEHUM, BOZHUKIINX y baHka,
gyro Onepanus coBeplIaeTcs B IENsAX Jieraau3alud (OTMBIBAHHS) TOXOJIOB, MOMYYCHHBIX MPECTYIMHBIM IyTEM,
nny GUHAHCUPOBAHUS TEPPOPU3MA,;

- a TaKXKe B CIIydasix, IPeAyCMOTPEHHBIX 11.2.2 pa3aena 2 HauBUAyanbHbIX YCIOBUI.

JIoroBop cuUMTaeTCs PACTOPTHYTHIM IO HUcTeueHuH 60 (IIecTuiecaTH) JHEH co JHsA HampapiieHuss bankom
Knuenty yBenominenus o pacropsxeruu JloroBopa. Pactopkenue [loroBopa sBiaseTcsl OCHOBAaHUEM JJIS 3aKPBITUS

Cueta KapThl.
JHaroii HarpaBJeHUS YBEIOMIICHHS O PaCTOpKeHHH J|oroBopa cuuTaeTCst:

- npu SMS-undopmupoBanuu — nata ornpasku CMC, xpansmascs B cucreMax banka;

- JUTsl yBEIOMJIEHHS], HAIIPABJIIEHHOT'O 3aKa3HBIM [TOYTOBBIM OTIIPABIEHUEM, - JaTa €r0 HAIPaBICHHUS;

- JUIA yBEIOMJICHHs, BPYYEHHOro IMYHO JHOO mpexactasurento KimeHTa, NOJIHOMOYHS KOTOPOIO
MOJTBEPKJIEHBI B COOTBETCTBMHU C 3aKOHOJIATeNIbcTBOM Poccuiickoit denepannu, - 1ara, yka3aHHas B OTMETKE O
MPUHATHN YBEJOMIICHHUS.

13.3. Ilpu nmonaue Jlepkarenem ocHOBHOM kapTbl / IlpencraButenem 3asBieHHs O 3akpblTuu Cuera KapTbl
bank ocymectBuster brmokupoBky Bcex Kaprt, BemymenHpix k Cdery kaptThel. 3akpbiTue Cuera KapThl
MPOM3BOJUTCS MPH BBITIONHEHUH YCIOBHH, yka3aHHBIX B 1.1.6 OOmwmx ycnoBuii He mo3mnee 30 (Tpuauarty)
KaJICHIAapHBIX THEH ¢ JaThl BIOKHPOBKM BCeX KapT, OTKPBITHIX K 3aKpeiBaeMoMy CUeTy KapTbl, MM UCTCUEHUS
CpOKa UX JEHCTBHS.

Brrgaua octaTka IeHeXHBIX cpeAcTB co Cuera KapThl OCYIIECTBISIETCS MIPH M01a4e 3asiBIeHUs 0 3akpeITun Cyera
kapTel B Ilonmpasnenennn baHka, ecin Bbla4ya JEHEKHBIX CPEACTB NMPSAMO HE 3alpellicHa WIM OTrpaHHYeHa
3aKOHOJaTeNbcTBOM Poccuiickoit @enepanyn/ npu 3akpbitun Cuera KapThl, ipu 3toM Knment/ IpeacraBurensb
o0si3yercs B naTy 3akpbiTrsi Cyera kapThl oOpatutbes B [loapasaenenue banka it mpoBeneHNs: OKOHYATETBHBIX
B3aMMOPACYETOB U MOITYYEHHUS TIOATBEPKACHUSA O 3aKpbITHH CueTa KapThl.

14. OCOBEHHOCTH BBIIIYCKA U OBCIHYXHUBAHUA OTAEJBbHBIX BUIOB KAPT IIAO
CBEPBAHK

14.1. Kaptsl Visa «Ilogapu :Ku3Hb»

14.1.1. Kapra, BeIlTycKaeMasi B paMKax COBMeCTHOTO npoekta banka n ®onna «llomapu Xu3HbY.

14.1.2. Esxemecsa4Hblil niepeBoa 10OPOBOJBHBIX MOKepTBOBaHMH B monb3y Ponpa «llomapu xu3np» co Cuera
KapThI OCYIIECTBIISIETCA B COOTBETCTBHH C Topy4ueHrneM Kimenrta B 3asBneHUH.

14.1.3. Topsimok crucanusi co CueTa KapThl CYMMBI JIOOPOBOJILHOTO IOKEPTBOBAHUSI M €€ IMEPEUYHCICHUS Ha
cuer Ponna «Ilomapu KU3HBY OCYILECTBISIETCS B COOTBETCTBUU ¢ «lIpaBunamu pacuera 100pOBOJIBHBIX
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JIEHEKHBIX TTOKepTBOBaHWH B monb3y Donna «Ilogapu xu3HB» co cdeToB KapT Visa «llomapu Ku3HBY
ITAO Co6epbank», pasmemeHHbIME Ha OdurinanbHOM caiiTe baHka.

14.1.4. Tlpu wuszmenenun «[IpaBun pacuera HOOPOBOJBHBIX ACHEKHBIX MOXKEPTBOBaHMH B monb3y DoHpaa
«[lomapu xu3HbB» co cuetoB KapT Visa «[lomapu xuzup» [TAO COepbank» bank He menee uem 3a 7
(cemp) KanmeHmapHBIX IHEH MO BCTYIUICHHWS M3MEHEHHWU B CHIy yBeaomisier o6 3tom Kimenra depes
OdunmaneHbI cat banka.

14.2. Kaptol [IAO Coepdank ¢ HHANBUAYAJLHBIM TU3AHHOM

14.2.1. Kapra ¢ WHAWBUIyaIbHBIM JH3afHOM BBITYCKAeTCS C HAHECEHWEM Ha JIMIEBYI0 CTOPOHY KapThl
n300paskeHus, BEIOpaHnHoro KimmeHTom.

14.2.2. Tlonava 3asBiieHus: ocyiecTriusercs yepe3 Odunuansueiii cadt bank wim B [lonpasaenenuu banka. B
ciryyae odpopmienus kaptel Ha OdunmansHom cailite banka KimeHT cOOCTBEHHOPYYHO MOAMUCHIBACT
3asiBICHNE HA NOJIy4YEHHE KapThl IPU IOIY4YE€HHH U3TOTOBJICHHOM KapThl B opasaeneHnu banka.

14.2.3. KiueHT co3aaeT qu3aiiH TUIEBOH CTOPOHBI KapThl C HHANBUAYAIBHBIM AU3aHHOM:

- BHIOpaB AM3aliH KapThl U3 UMeroleiics B baHke ranepen qu3aifHOB;

- 3arpy3uB H300paxkeHwe, B TOM dmcie ¢oTrom3oOpakeHue, nMeromieecs B pacrnopsbkeHun Kimenra

(ycmoBre mpuMEHNMO TOJBKO TS KapT, oopmirsieMbix Ha OdunnanpHoM caiite banka).

14.2.4. Tlpu BeIMyCKE KapThl C WHAWBUAYaJIbHBIM [U3aiHOM C HAHECEHHEM Ha JUIEBYI) CTOPOHY KapThl
npencrasieHHoro Knuentom n3oOpaxkenus, KinmeHT rapantupyer, 4To MMEET IPaBO IONb30BaHHUA U
pacnopsbKeHusl JaHHBIM H300pa)KeHHEM, B TOM 4YHCJe, NMPaBO Ha MNpeAocTaBieHuEe ero baHky s
pasMeleHns Ha KapTe ¢ WHIUBUIyaJbHBIM JU3AHHOM, M YTO TAaKOE HCIIOJIB30BAHUE HM300paKCHHS HE
HapyIlaeT MpaB W 3aKOHHBIX WHTEPECOB TPETHUX JIMI, B TOM YHCJIE IMpaBa YacTHOHW COOCTBEHHOCTH,
HENPUKOCHOBEHHOCTH YAaCTHOM JKM3HH, MCKIIOYMTENBHBIX (MMYIIECTBECHHBIX) NpaB, a TAKKe JHMYHBIX
HEMMYILIECTBEHHBIX U HHBIX MPaB.

14.2.5. KnueHT 00s13aH YBEAOMUTH JIIOZCH, 3alICUaTIICHHBIX Ha N300paKEHUH, O TOM, YTO JaHHOE M300pakeHUE
OyZeT WCHOJb30BAaHO ISl Pa3MEIIEHHs Ha KapTe ¢ HHOUBHIYalbHBIM AW3aHHOM, W TOMYYUTh HX
corjlace Ha TaKoe HCIOJb30BaHHE. baHK MMeeT mpaBoO 3ampoCUTh AO0KA3aTEeIbCTBO MOATBEPKICHUS
COTJIacHs JIMII, YKa3aHHBIX Ha M300paKEHUH WM MOATBEP)KICHUE MpaBa UCIOIB30BAHUS U300paKCHUS
Knuentom.

14.2.6. 3ampemieHO WCIIOIB30BATh 3AIUIICHHBIE aBTOPCKUMH MTPaBaMH MaTepUaibl (B TOM YHCIE, OTyYeHHBIE
U3 JIIOOBIX OTKPBITHIX WM 3aKPBITHIX HCTOYHUKOB, BKIFOUYAsi HHTEPHET).

14.2.7. 3ampenieHo WCHONB30BaTh Ui pa3MEIICHUs HA KapTaxX C MHAMBHUAYAIbHBIM JW3aHHOM H300paskeHMUs,
coJieprKariue:

- TesiehOHHBIE HOMEPA, UU(PBI, TEKCTHI, OYKBBI, aZpeca (B TOM YUCIIE IEKTPOHHbIE), HHTEPHET-CalThl Ha

JOOBIX SI3BIKAX, JIIOOBIX CHCTEM MCUUCIIEHUS;

- MEJIali, MOHETHI, ICHEKHBIC 3HAKH, MAPKH, KYIIOPHI, B T.4. CTApUHHBIE U HEYNOTpeOIsIeMbIe;

- MOJIMTUYECKUE, PEIUTHO3HbIE, KyJIbTOBBIE JIO3YHTH U CUMBOJIBI, (yiaru, repObl 1 MHBIE CUMBOJIBI BJIACTH,

C orpaHrYeHUsIMH — (hOpMY JIFOOBIX POIOB BOKCK (B TOM UHCIie H300paKeHHUs JII0JIeH B popme);

- MaTepuajbl, HWMEIIIUE KaKoe-TH0O OTHONIEHHE K aHTUCOIMAJbHBIM/3AMPEIIeHHBIM TpYyIIaMm,

MEHBIIMHCTBAM, COOBITHSM M MEPONPHUSITHSAM;

- Marepuajbl M CUMBOJIBI  AHTHUKYJbTYPHOH, AHTUPEIMTMO3HOM, aHTUCOLMAIBHOM, PACOBOM W

JTUCKPUMHUHHUPYIOLIEH HalpaBIeHHOCTH;

- nr00bIe MaTepHaibl U N300paKEHUs CEKCYaIbHOTO XapaKTepa;

- ¢dororpadun uaM U300paskeHHUs MyONUYHBIX JIOJEH, HAIpUMEp, M3BECTHBIX MY3BIKAHTOB, MHCATENEH,

CTIIOPTCMEHOB, BEAYIIUX U JIP., BRIMBIIIJICHHBIX MTEPCOHAXKEH (TepOeB MYJIbTUILTUKAIIMOHHBIX (PHIBLMOB H T.I1.);

- KaJpbl U3 KHHOPHIEMOB, MyJIbT(GHIBMOB, HIUTIOCTPALMY K KHUTaM;

- peKJIaMHble MaTepuasbl, TOBAapHbIE 3HAKKM M 3HAKH OOCIyXHMBaHHs, aOOpeBHATYypbl, CHUMBOJIBI H

HAaUMEHOBAaHWS KOMIIAHWHA, a TakKe MPOAYKIHIO 3apEeTHCTPUPOBAHHBIX TOBAapHBIX 3HAKOB U 3HAKOB

o0CITy>)KUBaHUs (BKIIFOYast aBTOMOOHIIM U MHYIO TEXHUKY C TOBAPHBIMH 3HAKAMH M 3HAKAMH 00CITy>KUBAHHUS);

- n300paxeHne 4enoBeKa (BKIOYas H300pakeHHe JepiKarelisi KapTbl), KOTOpOE MOJpa3yMeBaeT

WCTIOJIb30BaHKE JIJISI LIeJIeH HICHTU(DUKAIINN;

- H300pakKeHUs JIIOJIe B SKUIIMPOBKE/CHCIOACKIC C y3HaBaCMBIMH/UUTAEMBbIMU OpEHIaMU/TOBAPHBIMU

3HAKaMHW/3HaKaMH OOCIy’KUBaHMS, H300paKEHUs] aBTOMOOWIEH M HMHOW TEXHUKH C Yy3HaBaeMbIMH

OpeH1aMK/TOBapHBIMH 3HAKaMH/3HAKaMU 00CTy KUBaHMUS;

- T00ble H300paKeHHs aJIKOTOJBHOM W CIIUPTOCOJIEpXKAIEeH MPOAYKIUK (BKIIOYast OYTBUIKH, QyXKepbl U

WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEJICHUN), a TakKe TOHHU3UPYIOIIMX HAIHWTKOB, CHUTapeT, CHrap, TpyOoK, Kapr,

PYJIETKH, HTPOBBIX aBTOMATOB, TOTAJIN3AaTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HUIP;
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- n300paXKeHus1, CBA3aHHbIE MJIM ACCOLMMPOBAHHbIE C U3rOTOBICHUEM H YNIOTPEOIEHUEM HApKOTHKOB,;

- n300paKeHUsI OpYKHUS M BOEHHOM TEXHUKU: HHUCTOJIETOB, aBTOMAaTOB, TAHKOB, BOCHHBIX CAaMOJICTOB,

Kopabne, pakeT u T.IL.;

- n300paXeHUsl, KOTOPBIE MOTYT MOBJEeYb NpoOIEeMBbl MpU OOCTYKHUBAHUU KapThl Ha MPEINPUSTHAX

TOPTOBITN/YCIIYT;

- WHBIE H300paxKeHWs, TMpU3HaHHBIE baHKOM W/WiIM MEXIyHApOAHOW IUIATEKHOW  CHUCTEeMOHN

HEIOMyCTUMBIMH K pa3MELICHUIO Ha KapTe.

14.2.8. B ciy4ae HapymieHHUs BBINICH3IOKEHHBIX TpeOoBaHui, bank MeeT npaBo oTka3ath KIHeHTY B BBITyCKe
KapThbl U HONPOCUTH 3aMEHUTh N300pakeHHE.

14.2.9. N3o0paxeHne Ha KapTe ¢ MHAUBHIYalbHBIM AW3aHHOM MOXKET MMETh HE3HAUWTENbHBIE OTIMYHS OT
n300paKeHns1 Ha SKpaHe MOHUTOPA, BBUAY 0COOEHHOCTEH HACTPOHKH IBeTonepeaayn (KaauOpoBKH) IIpH
nojaye 3asBiaeHus Kinuentom yepe3 NHTepHer.

14.2.10.1Tpu BBIMyCcKE KapThl ¢ MHAMBUAYAIBHBIM IW3aHHOM C HaHECEHHUEM H300paKeHUsl, TPEIOCTABICHHOTO
Kmmentom, KineHT HeceT OTBETCTBEHHOCTH nepe] baHKOM W TPEThUMH JHLAMH 110 JIOOBIM MPETEH3USIM
U HCKaM, KOTOpbIe MOTYT OBIThb NpenbsBIEHbl K baHKy WM IJIAaTeXKHBIM CHUCTEMaM B CBA3H C
HapyLICHUEM aBTOPCKUX M MHBIX NPaB, BBI3BAHHBIX PAa3MEIICHUEM AAHHOIO M300pa’keHHs Ha KapTe ¢
WHAWBUAYaTbHBIM au3aiiHoM. KnmeHT o0si3yercss Bo3mecTuTh baHKy yiiep0, BOSHHMKIIHI B CBSI3U C
HapyLICHUEM aBTOPCKUX M MHBIX MIPAB B YKa3aHHBIX B HACTOALIEM IIyHKTE CIIydasX.

14.2.11.BeimmycK JIOTIONHATENBHBIX KAapT K CUETy KapThl C WHAWBHIYaJIbHBIM TU3AHHOM OCYIIECTBISETCS C
JIM3aiiHOM, COOTBETCTBYIOILMM JAN3aiiHy OCHOBHOM KapThl C MHUBUAYJIbHBIM m3aitHoM .

14.2.12. Kapra ¢ WHANBUAYATBHBIM TU3AIHOM IEPEBBITYyCKaeTCs ¢ N300pakeHneM, BIOpaHHBIM KitneHntoM mpu
BBIITYCKE YKa3aHHOM KapThl.

14.2.13.Vi3meHenune nu3aiiHa TpU TEPEBBINYCKE KapThl ¢ WHAWUBHIYalbHBIM IH3aiHOM MO JIO00HW MpHYMHE
JloIycKaeTcs ¢ corsiacus baHka ¥ py HalnuM4KuK y baHka COOTBETCTBYIOIIEH TEXHUYECKOW BO3MOXKHOCTH.

14.3. Kapts1 «A3poduior»

14.3.1. Jlepxarens (Yuactauk [Iporpammer) mopydaer banky exemecsdHO IPOU3BOANUTH HauuclieHne Muib Ha
Cuer yuerta Mwib B coorBercTBumM ¢ [IpaBwiiamMu HauwcieHus Muiib ¥ HampasisaTh B A3pogdior
uHpOpMaLMI0 O KonndecTBe Muib, HauuclieHHbIX 3a OTYeTHBIH Mepuoj, A TOCIEIYIOIIEro
3agucienuss Muis Aspodiorom Ha Cuet YuactHuka [Iporpammesr.

14.3.2. bank undopmupyet depxkaTens o KoinuecTBe Muilb, HAYMCICHHBIX 32 OTYETHBIH Mepuol, B Otuere B
nopsiike, ycranosiaenHom Jlorosopom .,

14.3.3. Jlepxartenp mMmeeT mpaBo noAathk B bank oOpaiieHne 0 Hecorachu ¢ KOJIMYeCTBOM HAYHCIEHHBIX MHUITh
3a OTueTHBIA nepuos (MPEeTeH3HI0) B TeueHue 6 (IIecTH) MecsaleB ¢ MOMEHTa coBeplueHus Onepanum.
Henonyuenue bankom ot Jlepkarens MpeTEH3UMU B yKa3aHHBIM CPOK O3HA4aeT coriacue Jlepxarens c
KOJINYECTBOM HaYMCIICHHBIX MUIb.

14.3.4. bank BmnpaBe BHOCHTH M3MeHeHHMs B llpaBuiia HauncieHus: Muib ¢ NpeABAPUTENBHBIM YBEIOMIICHUEM
Hepxarens He MeHee 4eM 3a 7 (CeMb) KaJeHJApHBIX JHEH 10 BCTYMJIEHHS W3MEHEHHUH B CHIIy MyTeM
pasMenienus napopmaru 00 uaMeHeHusx Ha OduinanbHoM caiite banka.

14.3.5. Ilpu no0CpOYHOM NEPEBBINTYCKE KapThl B CBSI3H C U3MEHEHUEM JIATUHCKOTO HAIMCAaHUsI UMEHH U (paMmiinu
Hepxarensi, [epxaTenb IOJDKEH He3aMEIIMTENBHO TPOMHGOPMHUPOBATH AdSPOQIIOT O BHECEHHBIX
U3MCHCHUX.

14.3.6. bank He HeceT OTBETCTBEHHOCTH IPH BO3HUKHOBEHUH paszHoryiacuii Mexxay [epxarenem u AspodiaoTom.

14.3.7. bank He HeceT OTBETCTBEHHOCTH 3a 3alepXkKy 3auucieHus Aspodiaorom Ha Cuer YuacTHHKA
[porpammMer Musb, HPOpMAaIHs 0 KOTOPBIX OblIa cBOeBpeMeHHO niepeana bankom Aspodory.

14.4. Kaptsl, Bbl1aBaeMble B paMKax 3apIuiaTHOI'O 10r0BOpa

14.4.1. B3umanue xoMuccuu 3a oOciyxuBanue 1mo Kapram, BBITYLIEHHBIM B paMKax 3apIulaTHOrO JOrOBOpa,
OCYIIIECTBIISIETCS. B COOTBETCTBUU ¢ Tapudamu B pasMepe KOMHCCHUH 3a oOciyxkuBaHue Kaprsl,
MIPeIyCMOTPEHHOM 3apIUIaTHBIM JOTOBOPOM.
Bsumanmne komuccuu 3a ronoBoe oOciayxuBanue mo Kapram, oOciry>KuBaeMbIM B paMKax 3apIuIaTHOTO
J0TOBOPA, OCYLIECTBIISIETCS B COOTBETCTBHM ¢ Tapudamu B pasmMepe KOMUCCHH 3a oOcmyxuBanue KapTsl,
MPEeTyCMOTPEHHOM 3apIUIaTHBIM JOTOBOPOM, CO CIEAYIOINETr0 rofa OOCIyKMBaHMS 3a HACTYIUICHHEM
00CTOSITENLCTB (BBIMOJIHEHUEM YCIIOBUH, yKa3aHHBIX B 11.4.6), mpu koTtopeix Kapra npusnaercst Kaproid,

185 [Tpu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.
186 [Tpu HAMYKM TEXHUYIECKOH BO3MOKHOCTH.
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oOciy)XrBaeMOi B paMKax 3apIUIaTHOTO JOTOBOPA, MPH YCIOBHH, YTO pa3Mep KOMHCCHH 3a TOJIOBOE
obOcmyxuBanne 1o Kapre, mpemycMOTpeHHBI 3apIulaTHBIM JOTOBOPOM, HE TIPEBBIMIAET pa3Mep
KOMHCCHH 3a TO10Boe 00cyxuBanue o Kapre, oOcimyxuBaemoii B paMkax 3apIiiaTHOTO JOTOBOPA.

14.4.2. JIns kapT, BbIJaBaeMbIX B paMKax 3apIUIaTHOTO JOTOBOpa, baHK BIpaBe YCTAHOBHTH KOMHCCHIO 32
rozgoBoe oOciyxuBanue KapTel, B pazmepe, ycraHOBIEHHOM TapudaMu Il COOTBETCTBYIOIETO BHIA
Kapr, ne sBustomuxcs Kapramu, oOcimyxuBaeMbIMH B paMKax 3apIIaTHOTO JOTOBOPA, B CIIEAYIOIIUX
CITyJasx:

14.4.2.1. npu yBonbHeHun/cMene KimeHToM MecTa paboThl /y4eObr;

14.4.2.2. npu pacTopkeHHH 3apIjIaTHOTO IOTOBOPA,

14.4.2.3. npu BeiOope KiueHToM MHOM KpeIUTHOM OpraHu3alyy Al MOJydYeHUs 3apaO0THOM TUIaThl, CTUIICHINN
U T

14.4.2.4. nipu OTCYTCTBHUHM 3a4KCICHUH (3apIUIaThl, CTHICHANH U T.A.) Ha CUeT KapThl B paMKax 3apIuiaTHOTO
JIOTOBOpPA B TeUeHUE 3 (TPeX) MECSIICB MOIPSII.

B cirygqae Hecormacus ¢ HOBBIMH YCIOBUSIMU 00cykuBanus KimenT nmeer npaBo ooparutscs B [loapasneneane

Banka mist pacropskenust JloroBopa B cooTBeTCTBHM ¢ 11.13.1 OOmUX yCIOBHIA.

14.4.3. bank WMeeT MpaBO NMPHHATH  pEIICHHE O HEBO3MOXKHOCTH TepeBojga KimeHTa Ha HOBBIC YCIIOBHS
obcyxuBanus (14.4.2) u npekpaTuTh JeHCTBUE KaPTHI.

14.5. KapTta ¢ 6eCKOHTAKTHOI TEXHOJIOTHei

14.5.1. Kapra mo3BossieT ocymiecTBisATh beckoHTakTHBIe Omnepanuyd B TOPTOBO—CEPBHUCHBIX MPEATIPUATHIX U
YCTPOHCTBAX caMOOOCITyKUBaHHUS.

145.2. Tlpu OTCYTCTBMH TEXHUYECKOW BO3MOKHOCTH mpoBeaeHus beckontaktHoi Omepanum Omnepanus 1o
KapTe IPOBOAUTCS 110 KOHTAKTHON TEXHOJIOTHH.

145.3. B TOpProBO—CEepBHUCHBIX TPEANPHUATHIX, KOTOPHIE 3aKIIOYWIA C baHKOM JOTOBOPHI OSKBalpHHTA,
BeckonTakTHbIe Omiepaiuu OIUIaThl TOBAPOB U yciayr B cymme g0 1000 pyOueli coepiarores 0e3 BBojIa
[MINH. Ecnu Omneparys omyiaTel TOBapOB M YCIYr MPOBOJUTCS B TOPTrOBO—CEPBHUCHOM MPEANPUATHH,
3aKJIFOUMBIIEM JOTOBOP SKBApHHTA C IPYTHM OaHKOM, cyMMa beckoHTakTHOI Omnepannuy, CoBepIIaeMon
0e3 BBosa [IMH, onpenensiercs 6aHKOM — 3KBaiipepoM camocTosaTeabHO0. BMecTe ¢ Tem 00braHO 310 1000
pyoneit s Onepanuii, coBepmiaeMblXx Ha Tepputopuu Poccuiickoit ®enepanmu. Eciu Omneparust
MPOBOJMTCS 32 PyOeXoM, TO pa3sMep CyMMBI, 1o Kotopoit He TpeOyercs BBonm IIMH, ompenemsiercs
MpaBUJIAMH IIJIATEKHOW CHCTEMBI, IEHCTBYIONUMHE B IAHHOM TOCYIApCTBE - OOBIYHO 3TO IKBUBAJCHT 25
EBpo B MecTHOM BajtoTe.

14.6. KapTta ¢ TpaHCIIOPTHBIM NPUJIOKEHHEM

14.6.1. Ha xapre JONOJHMTENLHO pa3MEIIEHO TPAHCIIOPTHOE MNpUIOKeHHE. IIpoe3s Ha TpaHCHOpTE
OCYIIECTBIISIETCS C MCIOJIL30BAHUEM KaPThl C TPAHCIIOPTHBIM TPUIOKEHUEM B Cilydae HPUOOPETEHUsI
JlepsKaTeseM «IIPOE3IHOT0 OUIIETay Yepe3 yAaleHHbIE KaHaIbl 00CIyKUBaHHUA'® WM MHBEIM crIocoGoM,
YCTaHOBJIEHHBIM ITOCTABLIUKOM YCIIYT.

14.6.2. Vcnous npruoOpETEH s «IPOE3IHBIX OUIIETOB» U TOPSIOK OIUIATHI IPOE3a PEryIUPYIOTCS TIPaBHIaMU
[TocTaBIMKOB yCIiIyT (MIEPEBO3UMKOB).

14.6.3. B ciy4ae yrparThl KapThl C TPAHCHOPTHBIM IPHIOKEHUEM JEHEXKHBIE CPEACTBA, YIUIAYEHHBIE 3a
«IIPOE3/IHBIE OUIIETHI», HE BO3BPAIIAETCS.

14.6.4. B ciyyae HEHCIPAaBHOCTU KAPThl C TPAHCIOPTHBIM MPHJIOKEHHEM WM TPAHCIOPTHOTO MPHIIOKEHHS
Jlepkateiab WMeeT MpaBo oOpaTtuthess K [IOCTABUIMKY YCIAYT 3@ BO3MELIEHHEM CTOMMOCTH
NPHOOPETEHHBIX UM M COXPAHEHHBIX B TPAHCIIOPTHOM MPHUJIOKEHHHU KAPThI «IIPOE3THBIX OUIETOBY.

14.7. NFC-kaptbi*®

14.7.1. Jlepxxarenp moxeT BeITycTUTh NFC-KapTy B mOpsIIIKe, ONPEIEICHHOM HACTOSIIIUM Pa3IEIoM.

14.7.2. JlepxaTemnio MpenocTaBisieTcss BO3MOXKHOCTE BbllTycka NFC-kapTbl TOJBKO MPpH HATMYUM JEHCTBYIOLIECH
ocHOBHOM /lebeToBoil KapTel ¢ OBepApad)TOM WM JIOTIOJHHUTEIBHOW KapThl, BBIMTYLICHHOW Ha HMMS
Hepxarens.

187 Uudopmanms o crnocobax NPUOOPETEHHSI «IPOE3IHOTO OWeTa» uepe3 YIaleHHblE KaHaubl OOCITYKHBAaHMS Ppa3MElleHa Ha
OdunransHoM caiite banka.
188 [Tpu HATMYKM TEXHUYIECKOH BO3MOKHOCTH.
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14.7.3. NFC-kapra He umeer MatepuanbHoro Hocutels. Homep NFC-kaptel coxpansercs B MoOWIbHOM
ycrpoiictBe Jepxxarens. IIMH u cpok aeiictBus NFC-kapThl Takue ke, kak y Jle0eTOBOH KapThl C
oBepapadTOM MIIM TOTIOTHUTENbHON KapThl, K KoTopol NFC-kapTta BhIyIIeHa.

14.7.4. Beimmyck NFC-kapThl BO3MOXEH K OCHOBHOU J[eOeToBOW KapTe ¢ oBepApad)TOM WIX JOMOJTHUTEIHLHON
kaprte Jepxxartens npu Hanmunu y Jlepkatens goctymna k ceTu MHTEpHET Yepe3 MoOmIbHOE yCTPOUCTBO,
koTopoe nopepxusaeT NFC-TeXHOIOTUIO, M COOTBETCTBYIOIIETO MOOUIBHOTO MPHIIOKEHHS 0.,

14.7.5. Odpopmnenne NFC-kapThl ocymecTBisiercs JlepkareneM caMOCTOSTENbHO:

14.7.5.1. gepe3 cOOTBETCTBYIOIIEE MOOMIFHOE TIPUIIOKEHHE Ha MOOMIEHOM yCTPONCTBE ITyTeM BBOZa/
CKaHWPOBaHUS PEeKBU3UTOB KapThl ¥ BBOJIA KO/Ia TTOATBEPKACHHUS, TIOTYISHHOTO JlepkaTeneM B BUIE
SMS-coo0mienunst Ha Homep MOOHIBHOTO TeneOoHa, 3apETUCTPUPOBAHHEIHN I focTyna K SMS-6anky
(MobunsHoMy 6anky). [To paxty Beimycka NFC-kaptel [epkarento Hampasnsiercss SMS-coo0mieHue Ha
HOMEp MOOMITLHOTO TeneoHa, 3aperuCTPUPOBAHHBIN T AocTyna kK SMS-6anky (MoOHIsHOMY OaHKY).

Cosepiienue JlepkareneM yKa3aHHBIX BBINIC JCHCTBHM, B TOM YHUCIIC BBEICHUS KOZA IOJTBEPXKICHUS,
nonmyuyeHHoro  [lepxarenem B Buae SMS-cooOlieHuMs Ha HOMEpP MOOWIBHOTO — TeledoHa,
3aperucTpUpOBaHHbIN it moctyna kK SMS-6anky (MoOHIsHOMY 0aHKy) MOJITBEPIKIACT O3HAKOMIICHHE
Jepxatens ¢ yclnoBUsMU BbITycka U oOciyxuBaHusi NFC-kapThl, coriacue ¢ HUIMU U TIPUCOCTUHCHHE K
HHUM.

14.7.5.2. uepe3 MobuibHoe nmpuiokeHue banka.

14.7.6. NFC-xapra ucnons3yercs s coeprieHrss Oneparuii B TOpProBO—CEPBUCHBIX MPEANPHUITHSIX, BKIFOYas
ceTh MIHTEpHET, M B YCTPOICTBax caMoobCykupanus ™,

14.7.7. Ina yny4mieHus KadecTBa oOcimyxuBanus Ornepanuii, coBeplraeMblx ¢ ucnonb3oBanueM NFC-
TEXHOJIOTMH, W IOBBIIICHUS O€30MacHOCTH OKa3blBaeMbIX yCIyr baHk octaBmser 3a co0oll mpaBo
VM3MEHATh TIOPSIOK W YCIOBUS wucmonb3oBanns NFC-kapTel, m3BectB 00 »TOM Jlepkaremss depes
Odunpmanbheiii caidtT banka.

14.7.8. PacuetHble (pacueTHO-KAacCOBBIE) JOKYMEHTHI, odopmisemble mpu coBepmennn Omnepanuii ¢
ucrnons3oBanreM NFC-kapTel, MOTYT OBITH TTOAMIMCAHBI COOCTBEHHOPYYHOH MOANHCEIO [lepxkaTens, 6o
C UCHOJb30BaHMEeM AHajora cobocrBeHHOpyuHOU moamucu [epxkatens — [IMH ocHoBHol [leberoBoit
KapTel ¢ oBepapadTOM WM JOMOJHUTENEHOW KapThl, K KOTOpo# BeimymeHa NFC-kapra, mubo mytem
MPOXOXKACHUS AYTEHTH()UKAMH B COOTBETCTBYIOLUIEM MOOWMJIBHOM HPWJIOKEHHH, C HCIOJIb30BaHUEM
KoToporo ocymectBieH Bbimyck NFC-kaptei Ha MOOWIBHOM  yCTpPOWCTBE  (IIOATBEPIKICHUH
OMOMETpPUYECKMMH JaHHBIMA Ha MOOWJIBHOM YCTpOicTBE W/WiHM BBoja mapoiiss MoOWIEHOTO
yCTpoO#icTBa, B MaMsITH KoToporo coxpaHeHbl PexBu3ntel NFC-kapter). Omnepanuu ¢ HCIOIb30BaHUEM
NFC-kapTter MoryT npoBoauTbes 6e3 BBoaa IIMH mnu nonnucu epskatens Ha ueke. PacueTHo—KaccoBble
JOKYMEHTBI TOJIMMCAHHBIE WU COCTABICHHbIC YKA3aHHBIMHU BHIIE CIIOCOOAMH SIBISIOTCS] HAJLIeXKAIIM
MOATBEPKJCHUEM TOTO, YTO pacnopsbkeHue Ha nposegeHne Omnepanuu no CyeTy KapThl COCTABIEHO U
noxnucano Jlepxkarenem.

14.7.9. Hepxatens, opopmusmnii NFC-kapry, o0s3yercst He nepenaBate MoOWIBHOE YCTPOWCTBO, B MaMSITH
KoToporo coxpanenbl PekBusutsl NFC-kapThl, TpeTbUM JIHLIAM.

14.7.10. B cnyuae ytpaTsl MOOMIBHOTO yCTpoOiicTBa, B MaMsiTH KOTOporo coxpaHeHsl PexBusntsl NFC-kapThl,
Hepxatens AOIKEH HE3aMEAJHUTENbHO coo0muTh 00 yTpate MoOwmibHoro ycrpoiictBa/NFC-kapTel B
Konraktueiii Llentp Banka mo Tenedgony banka. YBemomieHue cyuTaeTcs MONYYEHHBIM B MOMEHT
3aBepieHus TeneoHHOro pasroBopa c omnepatopoM KonraktHoro Llentpa banka, B xome KoToporo
HeprxaTtens nperocTaBuil BCIO Heo0Xoaumyto nHpopManuio ais BeinonHeHust buokuposku NFC-kapTsl.

14.7.11. Ecnu naposib MoOUIBHOTO yCTpoiicTBa W/ MOOHIBHOE YCTPOHCTBO, B AMSTH KOTOPOTO COXPaHEHBI
PexBusuthl NFC-kapThl, cTau AOCTYIIHBI TPEThUM JiIaM, Jlepkareiib JTOKEH HEMEIJICHHO COOOIIMTh
006 stoM B KonTaktaslii Llentp banka no Tenedony banka.

14.7.12. lnst 6oxupoBku NFC-kaptsl Jlepxkarento He00X0IMMO BBITIOIHUTE OJHO U3 CIEAYIOIUX ASHCTBHA:

- obparutbest B Konrtaktaeiii Llentp banka o Tenedony banka u cireioBaTh MOTy4eHHBIM HHCTPYKIINSM;

- ynamuth NFC-kapTy ¢ ucnosb3oBanieM MOOHIBHOTO IpuiioxkeHus banka®®;

189 CooTeercTByIOlIEE MOOMIIBHOE TIPUIIOKEHUE 3arpyxaercsi B MoOunbHOe ycTpoiicto Jlepxarens 1o wHunmMatHee Jlepxatens i
IpeIyCTAaHOBICHO MpoM3BoauTeNeM MoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

190 [Tpu HAAMYUK TeXHUYECKOH BO3MOKHOCTH.

191 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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- ynamuth NFC-kapTy, HCHONB3ys COOTBETCTBYMOIeE MOOWILHOE TPWIOKEHHE, YCTaHOBICHHOE Ha
MoOupHOM ycTpoiicTe [epxkaTes.

Jns nmanpHelero wucnonib3oBaHuss NFC-kapTel, koTopas Obuia 3a0iiokupoBaHa, JlepikaTenmto HEo0X0auMo
obparutscs B Korraktaeriii Llentp banka mo Tenedony banka u ciegoBaTh MOIy9eHHBIM HHCTPYKITHSIM.

s nanmpHeimero ucnonb3oBanuss NFC-kapthl, koTopas Obuia yaaneHa, Jlepkarento HeoOxXxoaumo o(opMuTh
HoBYt0 NFC-kapty B cooTBeTcTBHH C 11.14.7.5 O0ONIMX yCI0BUH.

14.7.13. [lepxaTenlb HeceT OTBETCTBEHHOCTh 3a Bce Omepanuu ¢ NFC-kapToii, COBEpIICHHBIC J0 MOMEHTA
nonydeHus: bankom yBegomienust 00 yrpate MoOUIBHOIO yCcTpoicTBa, B MaMATH KOTOPOTO COXPaHEHBI
pekBu3uTH NFC-KapThI.

14.7.14. bank Hecer oTBeTcTBeHHOCTh M0 OmepanusaM ¢ NFC-kapToif, COBEpLICHHBIM TOCJIE TONXYYEHHS OT
Hepxatens yBemomieHusi o0 yrpare MoOwuimbHOTO ycrpoiictBa B cooTBercTBuu ¢ 1.14.7.10 OO6mmx
YCJIOBH.

14.7.15. B cnyuae coBepuienus Onepauuu ¢ ucnoibp3oBanneM NFC-kaptsl 6e3 cornacust Heprkatens, [Jepxkarens
JIOJDKEH MPOU3BECTHU eHCTBUS, TpeaycMoTpeHHble 11.3.20 O0mux ycinoBuii.

14.7.16. Tlpu nepeBbimycke /leO0eTOBON KapThl ¢ OBEpApadTOM HITH JOMOTHUTEILHON KapThl, K KOTOPHIM OTKPHITA
NFC-kapra, 1o ucredeHusi cpoka ee naeiictBusi bank ocymiectBisier biokupoBKy BceX BBINYIICHHBIX K
meii NFC-xapt mocne momaum JlepkaTteneM OCHOBHOW KapThl IUCHBMEHHOTO 3asBlICHUS B baHK B
cooTtBeTcTBHH ¢ 1. 3.25 OO0mux ycmosuit. Jlns nanpHeiimero ucrmons3oBanus NFC-kaptel [epxarernto
HEO0OXOMMO TIOCJIe TIOJIYYEHHS BBIMYIIEHHOW HAa HOBBIH CpPOK OCHOBHOW JleOeToBoil KapTel ¢
oBepapadTOM MM JOTOTHUTENFHON KapThl caMocTosTenbHO oopmuth NFC-kapTy B COOTBETCTBUH C II.
14.7.5 O6mux ycioBuii.

14.7.17. Ilpu mepeBpinycke JlebeToBoil KapThl C oBepApadTOM WU JOMOTHUTENFHOW KapThl, K KOTOPOH
BoimymieHa NFC-kapra, mo ucreyeHun cpoka ee peiictBus NFC-kapta mnepeBbimyckaeTcs bankom
ABTOMAaTHYECKH.

14.7.18. B cyqae oTtka3a banka B mepeBsimmycke JleOeToBOI KapThl ¢ oBepApadTOM HITH AOMOTHUTENEHOW KapTh
B coorBerctBuu ¢ 1m.3.28 OOmmx ycnoBuii, Bce odopmieHHbie NFC-kapThl OMOKHPYIOTCS U WX
JanpHelee NCIob30BaHuE HEBO3MOXKHO.

14.7.19. Ilpu otkaze Mepxarenss B cooTBeTcTBHH ¢ 11.3.29 OOMMX YCIOBHU OT JAabHEWINETO HCIIONb30BaHUS
JeberoBoii KapTel ¢ oBepapadTOM HIH AOMOIHUTENHFHOW KapThl, K KOTOpoi BhimymeHa NFC-kapTa,
NFC-kapra 610kupyercs bankoM u ee qanpHelilee UCIoIb30BaHUE HEBO3MOXKHO.

14.7.20. Ilpu ycTaHOBJICHWU JTUMHTOB W OorpaHudeHuil B coorBeTcTBHH C 11.3.30 OOmMX ycJIOBHI OHH TaKxke
pacnpoctpanstorcs Ha NFC-kapry.

14.7.21. Tlpu ycraHoBieHun bankom nuMuTOB Ha mpoBeneHue Omepanuii mo kapre B cooTBeTcTBUM ¢ 1mM.3.31
OO0wKX ycI0BHMi OHM TaKke pacrpoctpanstorcs Ha NFC-kapry?®,

14.7.22. Ilpn cosepmennn Omnepanuii ¢ wucnoib3zoBaHueM NFC-kaptel n3meHenune Pacxomnoro nummura
HeGeToBoli KapThl ¢ OBEepAPa(TOM HIIHM JOTONHUTEIBHON KapThl OCYIIECTBIISETCS B COOTBETCTBHU C
11.3.34 Q01X yCIOBHIA.

14.7.23. nopmupoBanne 06 Onepanusix, COBEPIICHHBIX ¢ Hcnoib3oBaHrneM NFC-kapThl, ocyliecTBisieTcsl B
COOTBETCTBHU C pa3zzenoM 6 OOmux ycioBuil.

14.7.24. Jlepxarensb yrnomrHoMournBaeT baHk:

14.7.24.1. nepenasats ®, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYAAPCTB (TPaHCTPAHMYHAS TIEpeIaya),
nHpopmanuio o cymme Onepanuny, 1ate 1 BpeMeHH ee coBeplueHust, Tine Onepanuy, KoJie BaJtoThl,
craryce Apropuzanuu ais ee oopadotku opranmzauusm (DI AUCTPUBbIOIIH MHTEPHOIIHII,
Google Ireland Limited, Camcynr Dnextponukc Ko., JITA. 1 MHBIM), ABIASIOIIMMCS BiaICbIIaMU
porpaMMHOro odecrieueHust — MOOMIIBHBIX puiiokeHuit (Apple Pay, Google Pay, Samsung Pay u
WHBIX), obecnieunBaromux JepxarensiM BO3MOKHOCTH coBepiuaTh Oneparmu no CueTy KapThl C
WCTIOJIb30BaHMEM TEXHOJIIOTHH OECIIPOBOAHOM BHICOKOYACTOTHOMN CBSI3M MAJIOTO pajinyca JeHCTBHS
(NFC), 1 ux adpunmpoBaHHBIM JTUIAM, B TENAX:

— npenocTasieHus JepxarensiM KapT B MOOMJIBHOM MPHUJIOKEHWH WHPOPMALUM O COBEPLICHHBIX HMHU

Oneparnusx mo NFC-kapre;
- 0oOHapyXeHHsI M yCTpaHEHHs MOLICHHUYECTBA;

192 JIumMuT ycTaHABAMBAETCS /I COBOKYTTHOCTH BCEX 3JIEKTPOHHBIX CPEJICTB TIaTexka, OTKPHITHIX K CUeTy.
193 [Tepenaua JaHHBIX OCYIIECTBISETCS TONBKO TIPH YCIOBHH BITycka NFC-KapThL.
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— BBITIOJTHCHUS OPTaHU3AINSAME — BIIaJIeIbIIaMU TIPOTPaMMHOT0 00ecTieueHNs (MOOMITBEHBIX MIPUIIOKEHUHN) U
nX adPUIMPOBAHHBIMH JTUIIAMU TPEOOBAHUI 3aKOHOIATEIILCTRA,

- CO3/IaHUS OTYETOB 00 SKOHOMUYECKOW A(()EKTUBHOCTH MOOWMIILHBIX MPUIOKCHHUIA HCKIFOUUTEIBLHO IS
WCTIONE30BaHMS BHYTPH OpPTaHU3AlMi — BIIaJIENbIIEB IPOTPaMMHOr0O obecrieueHrst (MOOMIBHBIX TPUIOKEHAN) H
ux apGUIUPOBAHHBIX JIHII;

- peKIaMbl MOOWIILHBIX TIPUJIOKCHUH U MHOTO UX MPOJIBUKCHUS HA PHIHKE,

- YCOBEPIICHCTBOBAHMS MOOMIILHBIX TIPUIIOKCHHIA;

- MIPOBEJICHHS aHAIN3A PACTIPEICICHUS PEKIIAMHBIX OOBSIBIICHUN B MOOMIIbHBIX MPUIIOKCHUSX;

14.7.24.2. nepenasats ®, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYAAPCTB (TPaHCTPAHMYHAS TIEpeaaya),
nH(pOPMAITHIO O IEPCOHATBHBIX NaHHBIX [lepxarens (ums, agpec peructparun) kommannu Google
Ireland Limited nuist Beimycka NFC-kapT uepe3 Cucremy «Coepbank OHIaiH» U TPOXOKICHHS
peructpanuu Jlepxxarens B MoOmipHOM npriiokennn Google Pay.

194 TTepenaua JaHHBIX OCYIIECTBISETCS TONBKO IPH YCIOBHH Biycka NFC-kapThI.

115



