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YCJa0BU:A BbITY CKA H OBCJTYKUBAHUS
JAEBETOBOU KAPTBI IIAO CBEPBAHK

1. Tepmunsbl

B nacrosmmx VYcnoBusx BellTycka u oOcmyxuBaHusi nebetoBoil xaptel [TAO COepbank (nmamee - YcimoBus)
WCTIONB3YIOTCS CIIEAYIOIINE TEPMUHBI, UMEIOIINE ONPEIeICHHOE HIKE 3HAUCHHE.

B YcioBusax Taxke UCMOMB3YIOTCS TEPMHUHBI B 3HAUEHUAX, YKA3aHHBIX B Y CIIOBUSIX OaHKOBCKOTO OOCTYKUBAHWS,
€CITM MHOE 3HaUYeHHEe TaKOro TEPMUHA HE ONPEAETICHO B HACTOSIIUX Y CIOBHUSX.

1.1. ABTOpH3aIUs — paspenicHue, nmpeaoctapisieMoe bankom mst coBepreHust Onepanuy U MOpoXKaaroIee
B CIIEJICTBHE 3TOTO 0053aTeNbcTBO baHka 1Mo MCHOMHEHHIO pacmopsbkeHus [epxatens. B oTaenpHBIX cirydasx,
YCTaHOBJICHHBIX IUIATEKHBIMU cucTeMamy, OTniepanuy MOTYT COBEpIIaThes 0e3 ABTOpU3AIIHH.

1.2.  AxrtuBanms — npouenypa ycraHosieHus: bankom cratyca KapTel, mo3BossifoIIero copepmarhb onepamnun
mo Cuery Kapter ¢ wucnomszoBanmem Kaptel/ PexBuzuroB kaptel/ NFC-kapTel W C HCHOIB30BaHHEM
Bruomerpryeckoro MeToaa NASHTH(OUKALIH.

1.3. Aspoduaor — IlyonmuuHOe akKIMOHEpHOE O0OIEecTBO «As3podior-poccutickue aBuanuuauuy (ITAO
«AspodaoT»).
1.4, Be30T3LIBHOCTH TNEPEBO/Ia JAEHEKHBIX CPeICTB — XapaKTEPUCTHKA TepeBOjia JCHEKHBIX CPEICTB,

o0o03Havaromas OTCYTCTBHE WJIM MPEKPAIICHUE BO3MOXKHOCTH OT3bIBA PACIOPSIKEHHSI O TEPEBOJC JIEHEKHBIX
CPEICTB B OIPENEICHHBIII MOMEHT BPEMEHH, €CIIH WHOE HE 00YCIIOBIIEHO MPUMEHsIeMOW (PpopMoi Oe3HATMIHBIX
pacyeToB WK ACHCTBYIOIINM 3aKOHOAaTeNnbcTBOM Pocculickoit @enepanuu.

1.5. BeckoHTakTHasi omepaunMsi — oOIepalys C WCIONb30BaHWeM KapTel, ocyliecTBisgeMas IyTeM
noxHeceHus (npukiaabiBaHus) KapThl K yCTPOWCTBY, NOACPKUBAIOIIEMY OCCKOHTAKTHYIO TEXHOJOTHIO
MIPOBEJICHHSI OTIPAITHH.

1.6. Buomerpuyeckuii Metron uAeHTHPUKANMU — YCTaHOBICHHE JH4YHOCTH Jlepxkartens/ nepikaTens
JlomomHUTENbHON KapThl C IPUMEHEHHEM TEXHOJIOTHH BHOMETPHUECKOro pacro3HaBaHUSA W C MCIOJIB30BaHUEM
BromeTprdeckix nepcoHaIbHBIX JaHHBIX (IPY HAIMYAHA TEXHUIECKOW BO3MOXKHOCTH).

1.7. biokupoBka — Tpolenypa yCTaHOBIEHWS baHKOM TEXHHYECKOTO OTpaHHYEHHs Ha COBEpPIICHHE
onepanuiit mo Cuery Kaptsl ¢ ncnonb3oBanneM Kaptel/ PekBusutoB kaptel/ NFC-kapThl U ¢ MCIIONB30BaHUEM
Buomerpuyeckoro MeTtoia uAeHTU(UKAaMM, TpeAycMaTpuBaronias oOTka3 baHka B  IPEIOCTaBICHUU
ABTOpH3anuy.

1.8. Beimiata — [IEHEXHBIE CpPEICTBA B PYOJsSX WIM WHOCTPAHHOW BaliOTe, MOCTYMAlOUIMEe Ha cyeTa
¢u3nyeckux ymil B baHke B KauecTBE BBIIUIAT 3a CYET CPEACTB OFOJKETOB OIOJIKETHOMN cucTeMbl Poccuiickoi
depepauuu, MpeaycCMOTPEHHBIX 4acTsaMu 5.5 u 5.6 crarbu 30.5 ®enepanbHoro 3akoHa «O HaUMOHAJIBHOU
riatexxHor cucteme» ot 27.06.11 Ne 161-D3 (Hanpumep, IEHEKHOE COIep KaHNe/BO3HATPAKICHIE/ IOBOJIHCTBHE
rOCYJIapCTBEHHBIX CHIyXallluX; OIUlaTa TpyAa paOOTHUKOB (IEpPCOHANa) TOCYJapPCTBEHHBIX W MYHUIIMIAIBHBIX
OpPTraHoB, YUPEXKICHUH, TOCYJapCTBEHHBIX BHEOIOKETHBIX (DOHIOB; TOCYJapCTBEHHBIE CTHIICHIUH, TCHCUU U
WHBIC CONMAJbHBIE BBIILIATHI, OCYIIECTBICHHE KOTOPBHIX B COOTBETCTBHHM C 3aKOHOJATENBCTBOM Poccuiickoint
Odenepanuu  oTHeceHO K kommereHimu [lencuonHoro ¢onma Poccuiickoit denepanuu; exeMeCsIHOES
MIOKU3HEHHOE COJIEpKaHue Cy e ).

1.9. Jlata muiaTeska — JgaTta, He mo3fHee KoTopol [lepxkarens nomxkeH nonosHuTs Cuer KapTel Ha cymmy
O0s13aTenpHOrO IaTexa. Jlara miarexa paccuutbiBaeTcs ¢ JlaTel oTuera (He BKIIIOYas ee) mitoc cienyromue 30
(Tpuanare) KaneHmapHbeix aHed. Ecnu 30-pIii A€Hb NMPUXOMUTCS HAa BBIXOIHOW/TIPAa3JIHUYHBIN JeHb, B OTuere
OyZeT ykaszaHa JjaTta mepBoro pabodero JHs, CIEAYIONIETO 32 BBIXOHBIM/TIPa3THIYHBIM JHEM (B LENSIX pa3jiena 5
«OO01re ycIoBHS KPEAUTOBAHHS).

1.10. Je6eroBasi KapTa (KapTa) — BeinylieHHOEe baHKOM 3JIEKTPOHHOE CPEACTBO IUIATEXKA JJIsSi COBEPIICHUS
Oneparuii 3a cueT cOOCTBEHHBIX cpeAcTB Jlepxkarens.

1.11. Je6eroBas Kapra ¢ oBepapadrom (Kapra)' — BoinymienHoe BaHKOM 3EKTPOHHOE CPEICTBO ILIATEKA
s copepuieHus Omnepaiuii 3a c4eT COOCTBEHHBIX cpeiCTB JlepkaTenass M BbIIAHHOrO Kpeauta B (opme
«oBepapadTy.

1.12. Jepxkatean — Qusudeckoe nuIo, 3akmrounBiiee ¢ bankom JloroBop, Ha ums KOTOporo OTKphIT Cuer
Kapte! u Beimymera OCHOBHASI KapTa.

1.13. domoJHuTeJbHasl KapTa — BTOpas U nocjienymooinue /Jle0eToBrie KapThl, BHITYIICHHBIE K 0qHOMY CUeTy
KapTel Ha uMs apyroro Qu3MYecKoro juima — Jepxkarens JomoiHuTenbHOM KapThl. Beimyck [lomonmHuTensHOM
KapThl OCYIIECTBISETCS HAa OCHOBaHUM 3asBieHus Jlepkarens ycraHoBIeHHON bankom ¢opmbl. Oneparum,
coBepiraeMble o JlomoauTensHOM KapTe, oTHOCsATCs Ha Cuet KapTer Hepxarers.

! [epBu4HBIi BEITYCK IeOETOBBIX KapT ¢ oBepApadToM npekparieH ¢ 29.11.2016.



B xauectBe [lonmoIHMUTENBHON KapThl MOTYT OBITH BBINYIIEHBI TOJIBKO KapThl BUIa M THUIA, COOTBETCTBYIOLIUE
Buay U ity OcHOBHOM KapThl. KonnuecTBo J0moHUTENBHBIX KapT, BEITyCKaeMbIX K oqHoMy Cuety Kaprthl, He
OrpaHHUYEHO’.

Hepxatens J{oMoONIHUTENBHOM KapThl MOXKET pacHopsKaThesl ACHEKHBIMU CPEAICTBAMH, HaxXoAsmuMucs Ha Cuete
Kaptel B mpezenax JIMMUTOB, yCTaHOBJICHHBIX [lep:kaTenem, U JTUMHUTOB, YCTaHOBICHHBIX bankoM. Jlepkarens
JloTIOTHUTENEHOM KapThl MOXET coBepmiath onepaiuu o Cuery KapTsl ¢ ncronszoBanuem Kaptel/ PekBusuTos
kaptel/ NFC-kaptei u ¢ wucnosib3oBaHneM buomerpudeckoro wmeroga wuiaeHTUGUKaMU. JlepikaTemb
JIONOJIHUTENBPHON KapThl MOXET MCIOJIb30BaTh KapTy s omiaTel TOBapoB M YCIYT B TOPTOBO—CEPBHCHBIX
HNPEONpUATHAX, BKItOYass VIHTEpHET, MoJydeHus/BHECEHUS] HAJIMYHBIX ACHEXHBIX cpeacTB Ha Cuer Kaptsl B
[onpaznenennsax banka u B Apyrux KPeOIUTHBIX OPraHU3aLMUsIX, Yepe3 YCTPOHCTBA caMO0OCTyKHBaHUs, a TAKKe,
IpU HATHYMM TEXHHYECKOH BO3MOXKHOCTH, COBepmiaTh omepamuu uepes Cuctemy «Coepbank Omnaiin»® u
YcrpoiictBa camoobcmykuBanus banka.

1.14. [docrynublii aumut (JocTynHbld JUMHMT KPeIUTHBIX CPeICTB) — CyMMa, B MpelelaX KOTOpou
JepkaTento MOTYT OBITh IpeNOCTaBIeHbl KpenIuTHbIE cpencTBa banka mis cosepmenus Onepanuii. JlocTynHbIi
JUMHUT OTpefernseTcs] Kak pazHuia Mexay Jlumutom osepapadrta m cymmoit OcHoBHOTO gonira. JlocTymHBIH
JUMHT YMEHbLIAETCS] NPHU BblJaue KpeAWTa NPH IpPOBEeIEHUHM pacxoxHblx Omnepanuili M yBeJIWYHMBAeTCS IpU
MOTAIlICHUN 33J0JDKCHHOCTH 10 paHee IPEeNOCTaBICHHBIM KpPEAWTHBIM cpelncTBaM (B mpenenax Jlumuta
oBepapadTa) (B memsx pazaena 5 «O0IMue ycIoBHsl KPeTUTOBAHUS).

1.15. 3asBieHue — yTBepxaeHHbIe baHkoM THIIOBBIE (POPMBI 3asBICHUS HA [TOJYYCHUE KAapThl WIN 3asBICHUS
Ha OaHKOBCKOE 00CITy>KUBaHue/3asBiIeHUSI Ha OAHKOBCKOE 00CITyXMBaHUE, 0POpMIsIEeMOe B paMKaX 3apILuIaTHOTO
MPOEKTa, B paMKax KOTOpbIX odopmitsiercs: Kapra.

1.16. HuauBuayanabHble ycaoBus — HAUBHUya bHBIE YCIOBHS BBIITYCKA M OOCITY>KUBAaHUS Ae0ETOBON KapThl
c oBepapadTom [TAO Coepbank, pazmenieHHble Ha OdurmansHoM caiite banka.

1.17. Jlumur oBepapadTa — ycraHaBnuBacMas baHkoM cymMMa, B Tipesieiax KoTopoi JlepikaTento MOryT ObITh
MPENOCTAaBICHbl KPEAUTHBIE CPeAcTBA (SOMHOBPEMEHHO WJIM 4acTAMH) Ui coBepiueHus Omnepauuil (B memsax
paznena 5 «O01me ycIoBHs KPEIUTOBAHUS).

1.18. Muau — yueTHas OOHycHas eAMHUIIA, HauncsgeMas: bankoMm B cooTBeTcTBHHM ¢ [IpaBuinamMu HaYMCICHUS
Muss Ha Cyer yyeta Mujib IpU COBEPILICHUU ONepalii ¢ UCHonb30BaHeM KapThl «A3podoT» U BBITYIIEHHBIX
K ee Cuery J{OMOJHUTEIBHBIX KapT.

1.19. Kapra «Aspoduor» — Kapra, Beimyckaemass bankom B pamkax [Iporpammsl, nMeromias crieliuaibHbINA
JU3aliH ¢ JorotunoM AspoduioTa.

1.20. Homep moOuabHoro Ttejgepona — HoMmMep MoOWwiIbHOTO TenedoHa [lepxarens, NOIKITFOYCHHBIA
ycTaHOBJIEHHBIM B banke mopsinkom k Yciryre « MoOUIbHBINA OaHK.

1.21. Oo0mas 3a10/KEeHHOCTh — 33JI0JDKCHHOCTh Jlepkatens nepen bankoM, BkioYaroiias B ce0s Cymmy
OCHOBHOTO J0JIra W HAYMCIICHHBIE MPOLEHTH! 32 IOJIb30BAaHWE KPEAWTOM, PACCUUTAHHBIE B COOTBETCTBHHU C
Tapudamu, ¢ 1aTbl BOSHUKHOBEHHS 3a/I0JDKEHHOCTH (HE BKIIIOYAs ATy J1aTy) MO JaTy MOTalIeHUs 3a10JKEHHOCTH
(BKJTFOUMTEINBHO).

Jleprkatesib UMEET MPaBo JO0CPOYHO TOracuTh BCto cymmy OOimeit 3anomkenroctd mo Kapre (B mernsix pasmena 5
«O0111e ycI0BUS KPEAUTOBAHUS).

1.22. O6s3aTeabHblil MiaTex — 33J0/DKeHHOCTh [lepikatens mepen bankom, BKiIrouaromasi B ce0si cymMmy
OcHoBHoro gosra 3a OT4eTHBIN Nepro/] M HAYMCICHHBIE MIPOLIEHTHI 3a M0JIb30BaHUE KPEIUTOM, PACCUNTAHHBIE B
cootBercTBUU ¢ Tapudamu, ¢ 7aThl BOSHUKHOBEHHS 33JJ0JDKEHHOCTH (HE BKIIFOUAs 3Ty JaTy) [0 ATy HOTalleHus
33JI0JKCHHOCTH (BKJIIOUHMTEIBHO) (B 1ensx pasjena 5 «O0Iiue yCIoBUs KPeIUTOBAHUS).

1.23. Omnepanms — mobas onepamust no Cuery Kaptsl, coBepiieHHas ¢ ucnonb3oBanueM Kaptel/ PekBU3nTOB
kaptbl/ NFC-kapTsl/ ¢ nucnosnbp3oBanneM bruomerpuueckoro metona uaentudukanny/ 6e3 npeabssienus: Kaprtor.
Cogepienue onepaiuii mo Cuery Kapthl ¢ ucnonb3oBanueM Kaprtel/ PekBusutoB kapthl/ NFC-kapThl u ¢
WCTOJIb30BaHHEeM bruoMeTprueckoro Mero/ia HACHTUPHUKAIINY BOZMOXKHO TOJIBKO Mociie AKTUBauu KapTel.

1.24. OcHoBHas kapTa — modas Kapra, Beimyniennas Ha ums Jlepskarens.

1.25. OcHoBHO#i n0Ar — cymMMa 3aJ0JDKEHHOCTH MO KpeauTy Oe3 ydeTa IpOLEHTOB, HAYMCIECHHBIX 32
TTOJTH30BAHUE KPEAUTOM (B TEJISIX pazzena 5 «OO0IIue YCIoBHs KPSIUTOBAHUS ).

1.26. Otuer mo Kaprte/ Boimucka (OtueT) — nOoKyMeHT, oTpaxaromuii uHpopMmanuto 06 Omneparusax 3a
ompeneneHublii nepuon. Otder mo [leOetoBoil kapre ¢ oBepApadTOM TakkKe COAEPNKHUT HHGOPMALUIO O

233 HCKIIOYCHHMEM CIIyYacB, KOr/la OrPaHHYCHHE 10 KONHYECTBY JIOMOIHHTENBHBIX KAPT YCTAHOBJICHO HHBIMU J0TOBOPAMH, HA OCHOBAHHH
KOTOPBIX OTKPBIBAIOTCA J{OMOTHUTENIBbHBIE KapThI.

s Joctyn B Cucremy «Coepbank OHnaifH» OCyLIECTBISAETCS NP YCIOBUM HAUUUS y nepakareins JloNoNHUTENbHON KapThl AeiicTByomeH
OCHOBHOI#1 KapThl, HOAKITIOYEHHON K Y ciyre « MoOUIBHEIH OaHK».
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JIOCTYIIHOM JIMMHUTE KPEAUTHBIX CpeAcTB U cymMMe OcHoBHOro aosra Ha gaty Orudera. [aroit OTuera siBisercs
JIeHb Mecsla, ykazanubiid Ha [TMH-koHBepTe.

1.27. Ot4yeTHBI mepuoa — NEPHOA BpPEMEHH Mexny aaTtamu QopmupoBanus Otdera. OTYETHBIA MEPHUON
HauWHAeTCcsl co JHs, cieayromero 3a Jaroir ¢popmupoBanus OTyera, W 3aKaHUYMBACTCSA AAaTOW (OPMHUPOBAHHS
cnenyromero OtueTa (BKIIIOYUTENHHO).

1.28. Ilamarka Jdep:xateas — [lamsarka [epxatens kapt [IAO Coepbank, pasmericHHas Ha OdHIMaaIbHOM
calite baHka.

1.29. TIlaprTHep — IOPUANYECKOE JULIO/MHIUBUAYAIBHbINA PEANPUHUMATENb, OCYIIECTBIISIONINI ACSTEIILHOCTD
B cdepe TOProBiu M yciayr (Marasus, TOCTMHMLA, PECTOPaH, Te€aTp, TPAHCIOPTHOE WM APYroe IpearpusiTHe
TOPTOBJIU M YCIYT) U MPEIOCTABIISIONIEE CKUKU W/WIH AOTIONHUTENbHBIE yeayrn Jlepxkarero.

1.30. Tlencuonnsiii opran — Ilencuonnslii ponn P® u neHcnonHsie noapaszaenenus MuHuctepcTBa 000pOHBI,
QenepanpHOl  cmyxO0b1 Oe3omacHocTH Poccwmiickoit  @Denmepannu, @DenmepadbHOW CIyXOBI HCHOIHEHHUS
Haka3aHuid, MuHuCTepcTBa BHYTpeHHUX nen Poccuiickoit @enepannu, CrnencTBeHHOro komurera Poccuiickoit
®denepanuu, ['enepanbHOl npokyparypsl Poccutickoit @enepannu, OenepanbHON TAMOKEHHOM CITyKOBbI.

1.31. Tloapa3znenenme banka mno ™ecry BegeHuss Cuera Kaprei — mo6oe Ilonpasnencaue
tepputopuanbHoro 6anka [IAO Coepbank, otkprBmiero Cuer Kapte! u Beimyctusmiero Kapry.
1.32. TIlosHasi CTOMMOCTH KpeAWTAa — BBIPAKCHHBIC B TIPOIICHTAX TOMOBBIX 3arparhl Jlepkarens 1o

MOJYYEHHUIO U 00CTY)KMBAaHUIO KPEIAHUTA, PACCUMTHIBAEMbIE B COOTBETCTBUHU C TPEOOBAHMSIMHU 3aKOHOAATENILCTBA
Poccwiickoit @enepannu (B memsix pazuena 5 «O01ue yeIroBus KpeIuTOBAHU).

1.33. TlocTtaBmIMK ycJayr — NpeanpusITHE TPAHCIIOPTa, MIPEAOCTABISIONIEE YCIYTH NPoe3a Ha MacCcaXuPCKOM
TpaHCHOPTE OOINEro TOJIb30BaHUSI B CBOEM pErHOHE B COOTBETCTBUM C Tapudamu, YTBEPKIACHHBIMU
YIOJHOMOYEHHBIM OPraHOM HCIOJHUTENBHOH BJIACTH JAHHOTO PETHOHA, B paMKax JEHCTBYIOLIETO
3aKoHojarenscTBa Poccuiickoil dDenepanyy, M 3aKIOYMBIIEE ¢ DBaHKOM JOroBOp B LENAX Pa3sMEILCHHUS
TpaHCIOPTHOTO MpuiIokeHus Ha KapTe.

1.34. IlpaBuna nHaumuciaeHusi Muab — [lpaBuna HauWclneHWS MHIb Jepxkarento KapTel «Aspodmor» ITAO
COepbaHK — TOKYMEHT, yTBepKIeHHBIA baHKoM, onpenensromuii mepedeHs Kapt «Aspodmor» n Oneparnwmii, mo
KoTopbiM bankom mpousBoautcst Haurciaenne Munb Ha Cuer yuera Munb, pazmenieH Ha OduuuansHoMm caiite
banka.

1.35. IlpeacraButenpb — (pu3MUEcKoe JHUIO, MPEICTABISIONEe HHTEpeCh Jlepxkarens B CHIIy TOTHOMOYHH,
OCHOBaHHBIX Ha HOTapUaJIbHOW WJIM MPUPABHEHHOMN K HEW IOBEPEHHOCTH, €CJIM MHOE HE YKa3aHO B Y CIIOBUSIX.
1.36. Iporpamma — IIporpamma «Aspodaor bonyc» ITAO «Aspodmor», mo3Boistomas YYacTHUKY
[IporpamMMel MoJTy4aTh MPEMUH NPH MOJB30BAHUM yCIyraMu AspoQuioTa M €ro MapTHEPOB B COOTBETCTBHHU C
ycnoBusiMu [Iporpammel, pa3MelieHHBIMU Ha OQHUIMATBHOM caiite Aspoduiora.

1.37. Tlpocpouennas 3agokeHHoctb mo Kapre — cymma OOmell 3aJ0/DKEHHOCTH, HEOIIaueHHAs
Heprxatenem B CpoK, ykazanHblid B Otdere no Kapre (B nemsx paszgena 5 «O0mue ycnoBus KpeJUTOBAHUSD).
1.38. PacueTHblil AOKYMEHT — JOKYMEHT, 0()OPMIICHHBIM Ha OyMa>kHOM HOCHUTEJIE MM B BUE DIEKTPOHHOIO
JIOKyMEHTa, COJiepKamuii mopyderue JlepkaTenss 0 COUCAHWUU JeHEXHBIX cpeactB co Cuera KapTel m ux
TIEPEYUCIIEHNH Ha CYET MOJydaTessl CPEACTB, IPUHATHIN oT JlepykaTens Uil COCTaBIEHHBIN IO €ro MOPYUYEHHUIO.
1.39. PacxoaHblii JUMHT — CyMMa JEHEXHBIX CPEICTB, AOCTYNHBIX Jleparento B ONpedesIeHHbIH MOMEHT
BpeMeHH JijIs coBepiienus Oriepaiiuii, BKIIIOYaroIias coOCTBeHHbIe cpejcTBa Jeprkatens u JlOCTYNHBIA JIMMUT
KpPEAUTHBIX CPEZCTB, 32 BEIUETOM CYMM paHee COoBepIIeHHBIX Omeparuii.

1.40. PexBu3utsl kapThl — HOMep Kaptel, cpox netictBus Kaprter, ums u damumus [epxarens (mpu
HaJIM4UH), KoJ poBepku nomuaHoctu Kaprer [TITK2/CVC2/CVV2.

1.41. PexBusutsl NFC — kapThl — HOMep U cpok neicTBust NFC-kapThI.

1.42. PykoBoacTBo mo MoOuiabHOMYy 0aHKy — PyKOBOACTBO MmO HCIONB30BaHHIO0 «MOOMIBHOTO OaHKay,
pasMeniennoe Ha OdurnmansHoM caiite banka.

1.43. PykomoactBo mo Coepdank OHJaiiH — pPyKOBOJCTBA IO HCIOJb30BaHUD «COepOank Owniaiiny,
pasMeriennbie Ha OduimaabsHoM caiite baHka.

1.44. Cuyer 0e3 kapThl — OaHKOBCKHH CHYET, HE MNPEIyCMATPHBAIOLIMHA OCYIICCTBIEHHE OINepauuili ¢
ucnonb3oBaHreM Kaptsl, oTKphIThINH Ha uMs [epkarens. bank oTkpbiBaeT cieayromye Busl CaeToB 03 KapT:

- B BamoTe Poccuiickoit @eneparuu: Bkian «/emo3ut Coepbanka Poccumy ¢ BOZMOKHOCTBIO OCYIICCTBIICHUS
MPUXOAHBIX U PacCXOJHBIX onepanui, Bkiaaa «o BocrpeboBanus Coepbanka Poccuny, Bkiiag «YHHUBEpCaIbHBIN
Coepbanka Poccum», Tekymuit cuer, «CoeperaTenbHbIA cUeT;

- B HHOCTpaHHOH BammoTe: «COeperaTebHbIA CYETY.

1.45. Cuer KapTbl — 0aHKOBCKHII cUeT, OTKpBIBaeMBI Ha uMs Jlepikarens, it ocymecTsieHus Onepariuii, He
MIPOTUBOPEYALNX ACHCTBYIOIIEMY 3aKOHOAATENbCTBY Poccuiickoil @enepanuy.

1.46. Cuer YuactHuka B [Iporpamme — cuer, oTKpbhiBaeMblii Aspodnorom Yuactauky [Iporpammsl juis
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yueta Muib.

1.47. Cuer yyera Muib — cueT, OTKpbiBaeMblii bankom Jlepskarento Kaptel «Aspodaiory», npeaHa3HauYCHHBINR
U1 yuyeta Muis.

1.48. Tapudsl — AnnOom TapudoB Ha ycmyru, npenocraBisieMbie [TAO CoOepbaHk (U3HUECKUM JTUIAM.
Tapudsl pasmemarorcs Ha OdunmansHOM caiiTe banka.

1.49. Tenedon banka — Homep TenedoHa IS 3BOHKOB M3 J000H Touku mupa: + 7 495 500-55-50; mus
3BOHKOB C MOOWJIBHBIX TeleoHOB Ha Tepputopuu Poccuiickoit @enepanun: 900; amns OecruiaTHBIX 3BOHKOB C
TMOOBIX TeneoHOB Ha Tepputopuu Poccuiickoit ®eneparyn: 8-800-555-55-50. B ciydae ommuns Mexay
nHpopmarmeit o Teneponmax B VYcmoBmwsasx u Ha OdunuansbHoM caiite badka TOCIeqHHE HMMEIOT
MPEUMYIIECTBEHHYIO CHUITY.

1.50. Texuuueckasi 3aJ0/KEHHOCTb — 33J0JDKEHHOCTb, 0Opa3oBaBIIAsCS B peE3yJbTaTeé COBEPILUCHHUS
Ormeparu Ha cyMMYy, IpeBBIMIAIONTYI0 PacxomHblil mumut. TexHndeckas 3a10JDKCHHOCTh MOXKET 00pa3oBaThe,
HampuMep, B pe3yJbTaTe BO3HUKHOBEHHS KYPCOBOM pa3HUIIBI, COBEpIIEHHs orepanuud 0e3 ABTOpH3aLuH,
TEXHUYECKOro cOosl.

151. TCII — ToproBo-cepBUCHOE MPEIIPHUATHE, 3aKITIOUNBIIIEE ¢ baHKOM JOTOBOp Ha IPOBEICHHE PACUETOB TIO
OTIepaIsIM, COBEPIIIAEMBIM C HCTIOIb30BaHHEM OaHKOBCKHUX KapT (3KBAWPHHT).

1.52.  Yposen» Mastercard Céepkapra’ — COBOKYIHOCTb Tapu(pOB, B3MMAEMbIX BaHKOM 3a 00CIyXHUBaHHE
Mastercard Coepkapra B Teuenne OTaeTHoro nepuoaa. Y poeHs Mastercard Coepkapra onpenensiercs bankom B
3aBUCHMOCTH OT BBIIOJHEHHUS J{epkarteneM B npeapiaymemM OTYeTHOM MEepHOJIE OJHOTO U3 YCIOBUI Ha3HAYCHUS
YpoBHs, yctaHoBIeHHBIX bankoM B Tapudax. bank HazHadaeT Ypoenb Mastercard COepkapTa Ha OCHOBaHUU:

— ofmield cyMMBI OTEpaliii OIUIaThl TOBAPOB U YCIYT B TOPrOBO—CEPBHUCHBIX MPEANPHUATHSIX, OTPAKEHHBIX IO
Cuety Mastercard Coepkapra B mpeapiaymeM OtdeTHOM mepuoje. [Ipu Bo3Bpare/oTMEHe MOKYIKH (BKITFOUAs
CHOpHBIE omepanuy) baHk yMmMeHbpIaeT OOIIyI0 CyMMY OMepaluid, YYUTHIBAEMYIO NpU Ha3HAYCHUH Y POBHS
Mastercard Coepkapra, Ha CyMMy BO3BpaTa/ OTMEHBI MTOKYNKH B TOM OTY4ETHOM TIEPUO/Ie, B KOTOPOM MTPOU3OIIET
BO3BpaT/ OTMEHA MOKYTIKH;

— pa3Mepa MUHHMAIBHOTO OcCTaTka coOcTBeHHBIX cpeactB Ha Cuere Kaptel, ompenmensemoro bankom kak
HaMMEHBIINH U3 OCTATKOB Ha KOHEI KaK0T0 JHS npenbiayniero OT4eTHOro neproa.

1.53. VYcaoBusi 6aHKOBCKOro OOCTY:KUBAaHUSI — YCJIOBUS OaHKOBCKOTO OOCTY:XKMBaHHA (DU3NUECKUX JIHIL
ITAO Co6epbank, pazmeniennsie Ha OdunuansHOM caiite baHka.

1.54. ¥Yuactauk [IporpaMmmsel — nuIio, 3aperucTpupoBanHoe B [Iporpamme.

1.55. ®ounp «Ilogapu xku3Hb» — braroTBopuTenbHBIA (HOHI MOMOINU ACTSIM C OHKOI'€MAaTOJOTHYCCKHMMU U
MHBIMU TsDKEJIBIMU 3a0omeBanusMu «Ilomapu sKU3HbY.

1.56. NFC-kapra — 5>IeKTpOHHOE CpEJCTBO IUIATEXKa, BBIMYCKaeMoe camocTosTenbHO JlepikareneMm c
WCTIONb30BaHHEM MOOWIILHOTO MPHJIOKEHUS, YCTaHOBJIEHHOro Ha MoOwibHOM ycTpoiictBe J[lepxkarens, K
OcHnogHnoii [lebeToBoii kapre/IlebeToBoi KapTe ¢ oBepapadToM min JJomnomHUTENbHON KapTe, KOTOPOE MO3BOJISIET
Hepxaremo coBepmate omepauu 1o Cuery KapTel ¢ HCHOnb30BaHHEM TEXHOJOTHUH OECIpOBOAHON
BBICOKOYACTOTHOM CBSI3U Mayioro paauyca aeiicteus (NFC).

2. Oo01Me MoJIoKeHus

2.1.  Hacrosimue YciioBust pactpoCTpaHIIOTCA Ha (GU3NIECKUX JIUI, 3aKIounBIIIX ¢ bankoM panee J[orosop
0aHKOBCKOT'O O0CITYKHBaHHSI.

Hacrosmue Y cnoBust pacupoctpanstores Ha Cueta Kapt u KapTsi.

Hacrosmme YcnoBusi Takke NpeACTaBISIOT COOOH HOBYIO PENaKIHI0 «YCIOBH BBHITYCKa M OOCTYKHUBAHHS
NeOeTOBBIX KapT», SIBIIOIINXCS HEOTHEMIIEMOM YacThIO JIOTOBOPA O BEIMYCKE M OOCITYKWBaHUHM JeOETOBOU
KapThl JUIs KIIMEHTOB, paHee 3aKmounBIuX ¢ bankom JloroBop 6aHKOBCKOTO 0OCTYKHUBaHUSI.

YcnoBus pacnpoctpansitorcs Ha Bce [lompasnenenus banka n YjaneHHsie kaHanbl obcmyxuBaHus. [lepedeHp
Kaprt, a Taxxe ycnmoBusi ux mpepocTaBieHusi pasHeiMu llogpasnenenusmu banka w YpaneHHBIMH KaHalIaMH
00CITy’)KUBAHHUSI MOTYT OBITh Pa3JIUYHBIL.

2.2. Jenexusie cpenctpa, Haxomsmuecs Ha Cuetax Kapt 3acTpaxoBaHbI B IOPSIKE, pa3Mepax U Ha YCIIOBUSX,
YCTAaHOBJICHHBIX JIEUCTBYIOIIUM 3aKOHOAaTeNnbcTBOM Pocculickoit denepanuu.
2.3. VYcnoBust B coBOKynHocTH ¢ 3asBnenueM, [lamsrkoit lepxkarens u Tapudamu sSBISIOTCS 3aKIIOUYCHHBIM

Mexay Jlepxarenem u bankom JloroBopom Ha BBIYCK M 00cCiHykuBaHue nederoBoit kaptel [TAO COepbank
(manee — Jlorosop).
3asgBieHUE MOXET OBITH OPOPMIICHO HAa OYMa)KHOM HOCHUTENIC W TOJITHUCAHO COOCTBEHHOPYYHOH ITOAMHCHIO
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I[ep>1<aTeJI;I/Hpez[CTaBHTeJI;I5 WM B BHAEC OJCKTPOHHOTO MOKyMEHTAa W TMOANHMCAHO IPOCTOH DJICKTPOHHOM
noxmceio Jlepxkarens’, 3a uckioueHreM odopmiieHust 3asenenus B Cucreme «Coepbank OHmain»).

B Cucteme «CoOepbank Ownnaifn» 3asBicHUE B BUAE DJIEKTPOHHOTO JOKYMEHTa (OPMHUpPYETCS Ha OCHOBAHUH
3asBku [epxarens na monmydenue Kaprtel (mamee — 3asiBKa), MOANMUCAHHOW AHAIOTOM COOCTBEHHOPYYHOM
noamucu’. TIpOTOKON MpoBeneHHs onepaiii oQOPMICHHsS 3asBKH B COOTBETCTBYIOIIEH aBTOMATH3MPOBAHHOI
cucreme baHKa, MONTBEpXKIAOMNNA KOPPEKTHOCTh TpoBeAeHHOW WpeHtndpukanmm wu  AyTeHTH(UKAIAN
Hepxatensi, © cama 3asBKa SBIAIOTCS IOKYMEHTaMH, MOATBEPXKIAIOIIMMH BoJjeusbsiBieHue [lepkarens Ha
otrkpeitre Cuera Kaptel u Bbimauy Kaptel, cormacue ¢ YcnoBusmu, Tapudamu u Ilamsrkoinr [epxkatens. B
KadecTBe MOATBEpKAeHMs mpueMa 3asBku depe3 Cucremy «CoOepbank OmnmaiiH» 1u00 0TKa3a B mpueme 3asiBKU
bank HanpaBnser [epxarento SMS-cooOmenue Ha Homep MoOwmimbHOro TtenedoHa W/wiM OTOOpaXKaeT
nHpopmanuio B Cucreme «CoOepbank Onnaiiny. Beimonnenne Jepxatenem neiictBuii o opopmienuto Kaprter B
Cucreme «Coepbank Onmaitn» (opopmienue 3asiBKH, MOIMUCAHHON AHAIOTOM COOCTBEHHOPYYHOH IMOJITUCH),
SMS-coobmienne w/unu orodbpakenue napopmanuu B Cucreme «Coepoank Onnaiiny» o npueme 3asBku baHnkom
SBIISIIOTCS OATBEPKIAcHUEM (pakTa 3akmouenus Jlorosopa.

2.4, IIpn nogmucannn [epxarenem WMunuBuayansHBIX ycnoBuit JloroBop Taxke OyleTr BKIIOYATh B ceOs
ycioBusi o mpenoctaBieHnn Jlepxarenro kpeauta B (opme «oBepapadt». s [epikarteneit, 3aKIOUUBIIAX
JIOTOBOP O BHIMMycKe W oOcmykuBaHuu OaHKOBCcKHX KapT ao 01.07.2014, ycioBusi mpenocTaBlieHHs KpeauTa B
(hopme «oBepapadT» comeprkarcs B 3assBICHUHN U Y CITIOBHSIX.

25.  [epxatens 00s3yeTcs BHINONHATH ycioBus JloroBopa, a Tarke mpu HamWdu# JlOMOMTHUTENBHBIX KapT
oOecrieunTs BBITIONHEHUE Y cloBuH, JloroBopa nepxkartensmu JJoNOTHUTENBHBIX KapT.

2.6. banmk wumeer mpaBo OTKa3arb Oe3 OObscHeHWss NpuurMH B OTKpeiTUM Cuera KapTel, BeITycke,
MepeBbINycKe, AKTUBALUU WM Beigade KapTol.

2.7.  bank He oTkpbiBaeT Cuera KapT u He BbimyckaeT KapThl muiiaM, KOTopslie MpU3HAHBI OAHKPOTaMH, UK B
OTHOILICHWU KOTOPBIX BEIETCS NIe0 0 OAaHKPOTCTBE B COOTBETCTBUHM ¢ PDenepaibHbIM 3ak0HOM OT 26.10.2002
Nel27 «O HecocTosTensHOCTH (OaHKPOTCTBE).

2.8.  bank BmpaBe HE OCymIeCTBIATh OTKpbITHEe Cuera KapThl, BBIMTYCK, MEPEBBITYCK, AKTUBAIIMIO U BhIIAUY
Kaptb! pusznyecknm nuiam, Y JaHHBIE COBIAAAIOT C JaHHBIMH JIHII

- BKITIOYEHHBIX B IIEPEUCHb OPTaHU3aNNN 1 (U3MUYECKHUX JIUII, B OTHOLICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
WX TIPUYACTHOCTH K 3KCTPEMUICTCKOMN JACATETHHOCTH WIH TEPPOPU3MY;

- B OTHOILICHHU KOTOPBIX MEKBEJIOMCTBEHHBIM KOOPJMHAIIMOHHBIM OPraHOM, OCYIIECTBISIOMNM (YHKIUH
M0 MPOTHUBOJEHCTBUIO (PUHAHCHPOBAHUIO TEPPOPH3MA, MPUHATO PEUICHHWE O 3aMOpaKMBaHUM (OJIOKHPOBAHHM)
JIEHEe)KHBIX CPEJICTB WIIH WHOTO UMYIIECTBA,;

- BKIJIFOUEHHBIX B TIEPEUYCHb OpraHu3aluii U (PU3MYECKUX JIUII, B OTHOIIIEHHH KOTOPBIX UMEIOTCS CBEJIEHUS 00
WX MPUYACTHOCTH K PACIPOCTPAHEHUIO OPYKHS MAaCCOBOTO YHHUUTOKEHUS;

- B OTHOIIIEHWUM KOTOPBIX WHOCTPAHHBIMH TOCYJIapCTBaMH, TOCYJapCTBEHHBIMH OOBEIWHEHUSMH W (WJIH)
COr03aMU U (WITH) TOCYJITAPCTBEHHBIMU (MEKIOCYJapCTBEHHBIMHU) YUPEKISHUSIMH HHOCTPAHHBIX TOCYIApCTB HITH
TOCy/IapCTBEHHBIX OOBEIWHEHMH M (WJIM) COI030B BBEJCHBI MEpHl OTPAHUYHUTEIHHOTO XapakTepa, a TaKxke
(U3NUECKUM JTUIaM, JISHCTBYIONMM OT HMEHH WIK 110 YKa3aHUIO PU3MUECKUX M FOPUINIECKUX JIHII, OTHECEHHBIX
K TIEPEYNCIICHHBIM BEIIIIE KATETOPHUSIM.

2.9. baHk uMeeT npaBo yCTaHABIMBATh U BBOJUTH B JielicTBUE Tapudbl EPBOTo YKCiIa KaXJI0I0 MECSIIa.

2.10. TIpu HeoOxommmocTu u3MeHeHus YcioBui, [Tamstku Jlepxarens bank He MeHee uyeM 3a 7 (cemb)
KaJIeHIapHbIX HeH yBemomisieTr o6 3toM [lepxarens yepe3 Odunmanbueiid caiit banka. IIpu HeoOxoanmocTH
n3meHenus: Yciosuid, Tapudos mim [lamsarku Jlep>karenst B CBS3U C BBOAOM B JEHCTBHE HOBOTO KapTOYHOTO
MPOJYKTa WK yIydlneHus Juis Jlepkatenst ycaoBUi NpeaoCTaBICHUS JACHCTBYIONINX KAPTOYHBIX MPOIYKTOB M
yciyr mo HAUM bask goBoaut mo Jlepkarens ykasaHHbIE U3MEHEHHs He MeHee ueM 3a | (OIWH) KaJeHIapHBIH
JI€Hb JTO JaThl NX BCTYIUICHUS B CHUITY.

2.11. OcobOeHHOCTH BBIIYCKa W OOCITYy)XHMBaHWS OTACIBHBIX BHUAOB W THUNOB KapT ompenenstoTcs
JIOTIONTHUTENILHBIMU YCIIOBUSIMH JUISL OT/ICIBHBIX BHJOB M THIOB KapT, ykazaHHbIMH B pasfnene 7 YcioBuid. B
cllyyae MPOTHBOPEUYHH MEKAY OCHOBHBIMH IOJIOKEHUSAMH Y CIIOBHH U JONOJIHUTENHBIMH YCIOBUSMH MOCIIEIHUE

® 3axmouenne Jloropopa IIpescTaBUTEIEM BO3MOXKHO TPH YCIOBHH HANMHUMS 3aKIIOUEHHOTO paHee Mexnay bamkom u Jlepiarenem
JloroBopa GaHKOBCKOTO OOCITYXHBaHHS B TOM TEPPHTOpPHAILHOM OaHke, Kyna oOpatwics [IpexcrtaBurens. 3akmouenue Jlorosopa
IIpencraBureneM He OCYIIECTBIISIETCS II0 JOBEPEHHOCTH, YHIOCTOBEPEHHOW Ha4yaJbHHUKOM MeCTa JIMIICHUS CBOOOIBI, a TaKkKe
JIoBepeHHOCTH 0(opMITeHHO# 3a Tpenenamu Poccuiickoit deneparnuu.

[Topsimox  moxmucaHus DJIEKTPOHHOTO JOKYMEHTa MPOCTOM 3JEKTPOHHOH MOJNUCHIO OMNpEAeNieH YCIOBHAMH OaHKOBCKOTO
00CITy)KUBaHUs, SBISIOMINMUCS HEOTheMIIeMO JacThio JloroBopa 0aHKOBCKOTO 00CITy)KUBaHUSL.
" Tlopsanox moamHCaHWS DNEKTPOHHOTO JOKYMEHTa AHAJOroM COOCTBEHHOPYYHOW IOJMUCH OINpPEACNTeH YCIOBUSIMH OaHKOBCKOTO
00CITy>)KUBaHUS, SBISIOMUMHACS HEOThEMIIEMOH JacThio JJoroBopa 6aHKOBCKOTO OOCITY )KUBAHUS.
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HUMEIOT [IPEUMYILIECTBEHHYIO CHITY.
2.12. Jlepxatenb, CBEJCHHS O KOTOPOM COJEpKarcsi B 3asBICHUM W/WIM WHBIX NPEICTaBICHHBIX B bBaHk
IoKyMeHTax, naet cornacue [TAO Coepbank (Poccuiickas ®enepanust, 117997, r. Mocksa, yin. Basunosa, 1.19)
Ha aBTOMATH3WPOBAaHHYIO M HEaBTOMATH3HPOBaHHYIO 00pabOTKy, a MMEHHO cOOp, 3amich, CUCTEMaTH3aLUIo,
HAaKOIJICHHWE, XpaHEHHE, yTOuHeHHe (OOHOBIEHHE, W3MEHEHHE), HU3BJICUEHHE, MHCIOJIb30BaHUE, Ilepenady
(mpenocTaBneHne, JOCTYI), TpPaHCTPAHWMYHYIO T[epenady, oOe3NnuurBaHue, OIIOKMpOBaHWE, yIOaJeHUE,
YHUYTOKEHHE CBOUX MEPCOHANBHBIX AAHHBIX IS LIETICH:

2.12.1. nepeqaun  bankoMm wHGOpManWM O TEPCOHANBHBIX JaHHBIX Jlepkarenss TpeThel CTOpOHE,
JEHCTBYIOLIEH HA OCHOBaHUU JOrOBOPA, 3aKJIFOUEHHOIO ¢ baHKOM M ¢ KOTOpo# y baHKa 3aKJIF0UEHO COTJIallICHUE
0 KOH(MACHIHMATIBHOCTH, AJS OCYIIECTBICHUs nepcoHanu3zauun Kapt, Beimyckaembix Jlepxaremo bankom B
pamkax Jlorosopa,

2.12.2. nepenaun  bankom wuH(OpManuMu O mepcoHanbHBIX AaHHbIX Jlepikarens IlaprHepam banka,
JEWCTBYIONIMM Ha OCHOBAaHHMU areHTCKHUX JOTOBOPOB HJIM MHBIX JOTOBOPOB, 3aKIIOYCHHBIX UMHU C bankowm, mis
perucTpaudyd B MpOrpaMMme MPeJOCTaBICHHS CKUIOK W/WIIM JIOTIOJHHUTENBHBIX YCIYT B paMKaxX BBIOPaHHOTO
JeprxkaTenemM KapTOYHOTO MPOIYKTa;

2.12.3. mepemaunm baHKOM, B T.4. HA TEPPUTOPHIO WHOCTPAHHBIX TOCYIAPCTB (TpaHCTpaHWYHAs Ieperada),
WHPOPMALIUN O TIEPCOHATBHBIX JAaHHBIX JlepxaTens B MmiaTeXHble CUCTEMBbI, YIaCTHHKAM IUIATeKHBIX CHCTEM, B
MIPaBOOXPAHUTEIIbHBIE OPraHbl B CIy4ae BBIABICHUS BaHKOM MOZO3PUTENBHBIX WIM MOLICHHHYECKUX OINEpaLUi
no Cuery KapThl B LessIX yperyJIupoBaHUsl U pacciieOBaHUsl CIOPHOU omnepauuu Jlep:kaTens, COBEpUICHHON O
Cuery KapThl, a Takke B HETSX KOHTPOJIS M IPEAYNPEKISHHS MOIICHHIYECTBA,

2124, o6paboTku bankom madopmanmu 06 onepanuax epkaTens, COBEpUICHHBIX B pamkax JloroBopa as
HampaBleHus JlepkaTelnto WHANBHUTyaTbHBIX TpEIIOKeHNH/pekomernanuii banka ¢ ncnons3oBanreM CHCTEMBI
«Coepbank OHaiiny.

2.13. O6pabotka baHkoM MepcOHATBHBIX JaHHBIX JlepiKaTels OCyIIeCTBIsSCTCS B 00beMe, HEOOXOUMOM ISt
JOCTHKEHHUS KaXKJI0M U3 BBILIECTIEPEUUCICHHBIX LEJIEH, B paMKaxX UCIOJIHEHUs ycinoBui Jlorosopa.

2.14. Cornacue Jlepxatens Ha 00pabOTKy IEPCOHATBHBIX TAHHBIX JIEHCTBYET B TEUSHHE BCETO CPOKa JACHCTBHUS
JloroBopa, a Takxke B TeueHue 5 (MATH) JIET C AaThl IPEKPAILEHHUS ero JEHCTBUS.

2.15. B mensax WCHOJHEHHWS JCHCTBYIOIIETO0 3aKoHOomarenabcTBa Poccuiickoii ®Denepanumu bank Bripase
3anpocuTh y Jlepkarens JOKyMeHTHI (KOMUH JOKyMeHTOB) Mo OneparusM B HHOCTPAHHOW BaIIOTE W/HIM UHBIM
OTepalusIM JJIsl OCYIIECTBIICHNST KOHTPOJIBHBIX QyHKIMH, a Jlepxkarens 00s3yeTcs NpeaoCcTaBuTh HEOOXOAUMBbIC
JOKYMEHTHI 10 TpeboBanuio banka.

2.16. bank Bopase:

2.16.1. B cnoy4asx H TOpSIOKE, MNPEIyCMOTPEHHBIX JEHCTBYIOLUIMM 3aKOHOAATEILCTBOM Poccuiickoil
®enepanuu, monydyatk ot [epxkarens wHOpMANMIO, HEOOXOAWMYIO B IENSX BBISIBICHHS JIMI, HA KOTOPBIX
pacnpocTpaHseTcsl 3aKOHOJATEIbCTBO WHOCTPAHHOTO TOCYJapCTBa O HAJOr0OOJIOKEHHH MHOCTPAHHBIX CUYETOB

(mamee — WHOCTpPaHHBI HAJOTOIUIATENBIINK), M HACHTH()UIHUPYIOUIYI0O €ro B KadyecTBE HHOCTPAHHOTO
HaJIOTOIIATENbIINKA;
2.16.2. OCYIIECTBJIATH Iepenady WHOCTPAHHOMY HAJIOTOBOMY OpraHy M (WJIM) MHOCTPAaHHBIM HaJIOTOBBIM

areHTaM, YIOJIHOMOYEHHBIM HHOCTPAHHBIM HAJIOTOBBIM OPraHOM Ha yJepKaHHe HHOCTPAaHHBIX HAJIOTOB U COOPOB
(mamee — WHOCTpaHHBIN HayoroBblid opraH), LlenTpamsHoMy Oanky Poccuiickoit ®enepanum, denepaisHOMy
OpraHy WCIOJNHUTEIBHON BJIACTH, YIOJHOMOUYECHHOMY Ha OCYIIECTBICHHE (QYHKIUH MO MPOTHBOACHCTBUIO
Jeran3auiy (OTMBIBAHUIO) JOXOJOB, IOJIYYEHHBIX INPECTYIHBIM IyTeM, M (UHAHCHPOBAHUIO TEPPOPHU3MA,
(benepanbHOMY OpraHy MCIOJIHUTENLHON BJIACTH, YIOJTHOMOYEHHOMY Ha KOHTPOJIb M HaJ30p B 00JacTH HaJOrOB
u cOOpoB, HHPOPMAIUH, TMOATBEPXKAAIONICH, 4To JlepkaTenb SBIsSCTCS WHOCTPAHHBIM HAJIOTOILIATEIBITHKOM.
[lepenaBate uHpoOpManuio baHk BIpaBe TONBKO NPH COOMIOJCHWM TPEOOBAaHMH 3aKOHOAATENILCTBA W IIPH
noimy4deHun ot J[lepkaresnss — WHOCTPAHHOTO HANOTOMJaTeNbLIMKa COTJIAcHs Ha Iepenadyy WHGOpPMaLuH B
WHOCTPAHHBIM HAIOTOBBIN OpraH, KOTOPOE SIBJISIETCS] OJHOBPEMEHHO COTJIACHEM Ha Tepe/iady TaKoi HHPOpMaIuH
B UentpansHbiii  6aHk  Poccuiickoit ®@epepammu, ¢enepanbHbIi  OpraH  HMCIOJHWUTENFHOW — BIIACTH,
YIOJIHOMOYEHHBIH Ha OCYIIECTBICHHE (DYHKIMU MO MPOTHBOACHUCTBHIO JIETANU3AUUH (OTMBIBAHHUIO) JTOXOOB,
MOJYYEHHBIX TPECTYIHBIM ITyTeM, ¥ (UHAHCHPOBAHUIO TeppopusMa, (eaepalibHBIl OpraH HCIOJHUTEIbHONI
BJIACTH, YIOJTHOMOYEHHBII Ha KOHTPOJIb M HAA30p B 00JIaCTH HAJIOroB M cOOPOB (J1ajiee — coriacue Ha nepenady
nHPOPMALIMK B UHOCTPAHHBIH HAJIOTOBBIH OPraH);

2.16.3. NPUHATH pelIeHHe 00 OTKa3e B COBEPLICHHU ONepauuil (3a UCKIIOYEHHEM OIEpalui, yKa3aHHBIX B
1m.2.16.4), ocyiecTBIsIeMbIX B MONB3y WM 1o nopydenuto Jlepxkartens no Cuery Kaptsl, B ciiyuae Hanmuuus y
banka 000CHOBaHHOTO, JIOKYMEHTAJIbHO TOJTBEPKACHHOTO TMPEINONIOKEHNs, 4TO JlepKaTenb SBIISETCS
MHOCTPAaHHBIM HAJIOTOIUIATEIBIIMKOM, U HempencraBieHus /lepkarenem B TedeHue 15 (mstHaauati) padodmx
nHe co gHsA HampasieHus bankom Jlepxkaremro 3ampoca 00 orHeceHMH JlepkaTens K WHOCTPaHHBIM
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HaJIOTOIJIaTEeIbIIMKAM:!

- nHGOpPMaLUK, NO3BOJIAIOUIEH ONpPOBEPIHYTH IPEAINIOIOKEHHE O TOM, YTO OH OTHOCUTCS K KaTeropuu
WHOCTPaHHBIX HAaJIOTOILIATEBIINKOB;

— Heo0X0IuMOoH uH(pOopMaLnK, UACHTH(QUIUPYIOLIEH ero B KadecTBE HHOCTPAHHOTO HAJIOTOTUIATE bIIHKA;

- cornacus Jlepxxkatens (OTKa3a OT NPEJOCTaBJICHUS COIVIacHsl) Ha mepefady MHGOpPMalu B MHOCTPaHHBIH
HAaJIOTOBBIM OpraH;

2.16.4.  mpekpatuth coBepuieHue omepauuii mo Cuery KaprTel, Brmrouas omnepanuy 1O 3a4MCICHHIO
neHexHbplx cpencts Ha Cuer Kaptel, OTKpbITHIM JlepikaTenro — HMHOCTPAaHHOMY HAaJIOIOIUIATEIbLINKY, MPH
NPUHATHH peIIeHns: 00 0TKa3e B COBEPIICHHHU OIEpAIMii B COOTBETCTBHU 11.2.16.3, 32 MCKIIOUCHUEM IIIaTeKeH,
MPeayCMOTPEHHBIX ab3amamMy BTOPBIM - IATHIM 1.2 ctaThl 855 ['paxknanckoro kogekca Poccuiickoit denepanny,
MEPEBOJIOB JICHEXKHBIX CpeAcTB Ha baHkoBckuil cuer Jlepxkarenss - WHOCTPaHHOTO HaJIOTOIUIATENbIINKA,
OTKPBITBIN B NIPYrod KPeOWTHON OpraHM3allid, BBIAAYM JCHEXKHBIX cpeincTB co Cuera Kaptel [epxatemio -
MHOCTPaHHOMY HaJIOTOIUIATENBUIUKY;

2.16.5.  pacToprHyThb B OJHOCTOpPOHHeM mopsiake JloroBop B ciydae He MpeAocTaBieHusi Jlepxareiem -
MHOCTPAaHHBIM HAJIOTOIUIATENIBIIMKOM B TeueHue 15 (maTHamuaTu) pabounx AHEW mocie JHs NPUHATHS baHkom
perieHust 00 0TKa3e B COBEPIICHHUH OTepaIinii HH(POPMAITii, HEOOXOAMMON IJIs €r0 HICHTH(HUKAIIMN B KaUeCTBE
WHOCTPAaHHOTO HaJOromareibliuka, W (WIM) B cilydae HempegocTaBieHus JlepkareneM — HHOCTpaHHBIM
HAJIOTOIJIATENBIIMKOM coracusi (O0TKa3a OT NPEAOCTaBICHUS corjlacus) Ha 1epenady HHGOpPMaLuu B
MHOCTPAaHHBIN HAJIOrOBBIN OpraH.

2.17. bank ysemomusier [lepkarens o pelIeHWH OTKa3aTh B COBEPIICHUH ONEpanuii, OCYIIECTBISEMBIX B
MOJIb3y WJIM MO mopydeHuto [epxkatens mo JoroBopy, o pelieHHu pacTOPrHYTH J[OroBop B OJHOCTOPOHHEM
TOpsIIIKe, He TTO3JHEe THS, CISAYIOIETO 3a THEM MPUHATHS PEIICHUS TI0 OCHOBAHUSIM, H3JI0KEHHBIM B I.11. 2.16.3
n 2.16.5 Ycnoruii no ampecy Jepxkarens/aapecy 3JIEKTPOHHON MOYTHI/TIO HOMEPY MOOMIBHOTO TenedoHa,
KOTOpBIN ykazaH [lepxatenem B 3asBiICHHUU JIMOO B MHOM JIOKyMEHTE, O(hOpMIICHHOM J[lepikaTeneM B pamKax
Horosopa.

2.18. B cmydae m3MmeHeHUs JaHHBIX, comepkammxcs B base mannbix banka, [lepxatens B Teuenne 7 (cemm)
KaJICHIApHBIX JIHEW ¢ JaThl MX M3MEHEHUs 00s3aH nojath B [loapasnenenue banka nmo mecty Beaenus Cuera
Kaptbl mucbMeHHOe 3asiBlieHHE, BKIIIOYast KOHTaKTHYIO HH(pOpMAaIHIo 1 crocod cBsi3u banka ¢ HuM.

2.19. bank BnpaBe OCYIIECTBIATH BUICOHAOIIOIEHIE, a TAKKe Telle()OHHYIO 3aIiCh B CBOMX MOMEIICHHSX 1 Ha
CBOUX YCTpPOWCTBax B IeJsIX obOecrieueHusi O€30MacHOCTH M HaJyIeXKallero oocimyxuBanus Jlepxkarens 6e3 ero
JIOTIOJTHUTENILHOTO YBeAOMIIeHUsI. Brueo3anucu u 3anucu Tene(OHHBIX pa3roBOPOB MOTYT OBITh UCIIOJIb30BAHBI B
Ka4yecTBE J10Ka3aTeIbCTB B IPOLECCYaTIbHBIX ACHCTBUSX.

2.20. HUcku [lepxartens k baHKy mNpembsBISIOTCS B COOTBETCTBUM C 3aKOHOJATENBCTBOM Poccuiickoit
®denepanuu.

2.21. JloroBop BCTyHaeT B CHIIy C JaThl €ro MOAMUCAHUS U MPEKPAILAET CBOE JIeHiCTBUE NPH MOAaYE 3asBICHUS
o 3akpbiTiu Cuera Kapter Hepxatenem B Iloppasnenenue banka/llpeacrasurenem B [lonpasnenenue banka mo
Mecty Beaenus Cueta Kaptel, ipu aTom JlepkaTtens o0s3aH:

- YIUIATUTh KOMUCCHH U TUIATHI, IPeycMOTpeHHbIe /JJoroBopoM;

— noracuth TeXHUYECKYIO 33JJ0JPKEHHOCTD;

— MOTaCUTh B MOJIHOM 00beMe OO0 3a10JKEHHOCTh, BKIIIOUAs TUIATHI, IpeaycMoTpeHHble Tapudamu (1yis
J1eGeToBBIX KapT ¢ oBepApadTOM);

— 3aBEPILIUTH MEPOINIPHUATHS 110 YPETYIUPOBAHUIO CIIOPHBIX OTEpaLui;

— cnatb Kaptel (OcHoBHbIE 1 JlononHUTENbHEIE), BhIMyeHHbIE K Cuery KapThl.

2.22. Tlpwu pacropkenun JloroBopa uiaThl, yep>KaHHbIE B COOTBETCTBUU ¢ Tapudamu, He BO3BpaIatOTCS.
2.23. 3axpsitue Cuera KapTsl Ipon3BOANTCS MIPH BHIIIOJHEHNUH YCIIOBHH, YKa3aHHbIX B 11.2.21 Ycnosuii u 11.2.1
NuauBunyansHeix ycnoBuit He mo3anee 30 (TpUALATH) KaJleHIAPHBIX THEH:

- ¢ natel caauu Bcex Kapt, oTKpBITHIX K 3akpeiBaeMoMy Cuety KapThl, iy ucTeueHus cpoka ux JIeHCTBUS;

- C JIaThl TOJ]AaYM 3asBICHUN 00 yTpaTe KaxkJoW u3 yTpadeHHbIX KapT (mpu HEBO3ZMOXXHOCTH MX CJaud B
BaHk).

Brigaua ocratka neHexHbIX cpeAcTB co Cuerta KapTel ocymiecTBisercss MpH Mojaade 3asBIEHUS O 3aKPBITHH
Cuera Kaprel, ecnmu Bblada ACHEXKHBIX CPEACTB MPSMO HE 3alpelleHa WM OTpaHHyYeHa 3aKOHOJATeIhCTBOM
Poccuiickoii @enepanmu/ npu 3akpeitin Cuera Kaptel, npu atom epsxkarens/ [IpencraBurens 00s3yercs B gaTy
3akpeiTusi Cuera Kaptel o6patutscs B [logpaszaenenne banka a1t mpoBeaeHNs] OKOHUATEIBHBIX B3aHMOPAaCYETOB
Y TIOJTyYeHHS TOATBEPKAEHHS 0 3aKkphiTuu Cuera KapThr.

2.24. BaHK UMeeT IpaBo B OJHOCTOPOHHEM IMOPsIIKE pacTOpruyTh JJororop ¢ JepxareiaeM B ciydae:

2.24.1. OPUHATHA B TEYEHHE KaJIeHJApHOrO Troja AByX M Oonee pemieHuil o0 OTKasze B HCIOJIHEHHU
pacnopsokenus Jlep>karenst o copepiiennu onepanny o Cuety KapTsl Ha OCHOBaHNHM TIOJI03PEHUH, BOSHUKIINX Y
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banka, uTO omeparus coBepliaeTcs B LENAX Jerajlu3aluu (OTMbIBaHMS) JIOXOJOB, IOJYYEHHBIX IPECTYIHBIM
IyTeM, WIN (UHAHCUPOBAHUS TEPPOPU3MA;

2.24.2. BBIIBIIEHHA baHKOM B neATenbHOCTH JlepikaTens MpU3HAKOB COMHUTENBHBIX ONEpalii U CAENOK, a
TaKXe MpU HempelcTaBlIeHn JepxareneM A0MONHUTENbHON nHpopManuu banky, B TOM uuciie o0bACHSIOMmEH
SKOHOMHYECKHI CMBICT MPOBOANMEBIX 10 Cuety KapTsl onepanunii u cenox;

2.24.3. B Cllyyae yCTaHOBJICHHs (paKkTa COBIAICHUS MIOCHTU(HMKALMOHHBIC NaHHBIX Jlepkarens ¢ JaHHBIMHU
JIULL;

- BKJIIOYEHHBIX B [I€PEUCHb OPraHU3alril 1 (PU3NUECKUX JIUL, B OTHOLICHUH KOTOPBIX UMEIOTCA CBEAEHUS 00
UX MPUYACTHOCTH K SKCTPEMUCTCKOH NIESITEIbHOCTH WM TEPPOPUMY;

— B OTHOILICHHU KOTOPBIX MEKBEJAOMCTBEHHBIM KOOPAMHAIIMOHHBIM OPraHOM, OCYILECTBISIOMNM (YHKLIUH
M0 MPOTHUBOJEHCTBUIO (PUHAHCHUPOBAHUIO TEPPOPH3MA, MPHHATO PELICHHE O 3aMOpakuBaHUH (OJIOKMPOBAHUH)
JCHEXHBIX CPEIICTB WIM HHOTO UMYIIECTBA,;

- BKITIOYEHHBIX B IIEPEUYCHb OPraHU3alri 1 PU3HUECKHX JIUII, B OTHOIIEHUH KOTOPBIX UMEIOTCS CBEACHUS 00
HX TMPUYACTHOCTH K PACIPOCTPAaHEHUIO OPYKHS MAaCCOBOTO YHHUUTOKEHUS;

- B OTHOIIEHUM KOTOPBIX MHOCTPAHHBIMU TI'OCYJapCTBAMH, T'OCYINAPCTBEHHBIMH OOBEIMHEHUSMU WU (WIH)
CO03aMU M (MJIM) TOCYJapCTBEHHBIMHU (MEKIOCYAAPCTBEHHBIMH) YUPEKICHUAMI HHOCTPAHHBIX TOCYIapCTB WK
TOCYJIapCTBEHHBIX 00BbETUHEHUH U (MJIM) COI030B BBEJCHBI MEPHI OTPAHUYUTEIHLHOTO XapaKTepa.

2.24.4. B CIIyYasiX, PEAYCMOTPEHHBIX pa3uenoM 2 NHANBHIyaTbHBIX YCIOBUH.

B cnydasx, ykazaHHBIX B 11.2.24 JIOTOBOp CUHMTAETCs PACTOPTHYTHIM Mo nMcTedeHuH 60 (mecTumecsaTH) qJHEeH co
IHA HanpasieHus bankom J[lepxkarento yBemomiieHHs o pactopkeHun Jlorosopa. Pactopkenue JloroBopa
siBIIsIeTCsl ocHOBaHMeM sl 3akpbITus Cuera Kaptel. Co nus HanpaBnenus bankom [lepkaTento yBeqoMIIeHHUS O
pactop>kenun Jlorosopa u 1o aHs, Korzaa JloroBop CUMTaeTCsl pacTOPrHYThIM, baHk He ocyliecTBIseT onepanuu
no Cuery KapTsl, 3a HCKITIIOUEHHEM OMepaluii Mo BeIJaue OCTaTKa JACHEKHBIX CPEACTB JTHOO0 TEPEUNCICHHUIO €TO
no ykazaHutwo Jlepxkarens Ha Japyrod cuetr. B cinyudae HesiBku Jlepkarend 3a MOJYYEHHUEM OCTATKa JEHEHKHBIX
cpenctB B Teuenune 60 (umiectupecsTH) AHEW co AHS HampaeieHHs bankom JlepkaTento yBEIOMIICHHS O
pactopxenun Jloropopa ynmbo HemomyueHHss baHKOM B TeueHHME YKa3aHHOIO Cpoka ykaszaHusi [lepkartens o
MepeBojie CyMMBI OCTaTKa JEHEXKHBIX CPEICTB Ha Jpyrod cuer, baHk 3auMciseT JeHEXHBIE CpeACTBa Ha
crienraibHbli cuet B banke Poccuu. [{aToli HanpaBiieHHs] yBEIOMIIEHUS O pacTop:keHuu [JoroBopa cuuraerca:

— ipu SMS — nH(DOpMUPOBaHNY — AaTa OTIPaBKU SMS—coo01eHus, XpaHsIIascs B cucTeMax banka;

— JUIS yBETOMJICHUS!, HATIPaBJIEHHOTO 3aKa3HbIM MTOYTOBBIM OTIPaBICHUEM, — JlaTa ero HarpaBieHus baHkom;
— IUIsl yBEZIOMJICHUSI, Bpy4ueHHOro nnuHo jubo [IpencraBurento, — nata, ykazaHHas B OTMETKE O TPUHATHH
YBEIOMJICHHSI.

2.25. baHK uMeeT mpaBO B OJHOCTOPOHHEM Mopsiike pactoprHyTh Joroop u 3akpeith Cuer Kaptel mpu
OJTHOBPEMEHHOM BBITIOTHEHUH CIEAYIOUINX YCIOBHUMN:

— IIPU OTCYTCTBHH B T€UEHHUE MOCIEeIHUX 2 (IBYX) JieT octaTka o Cuety Kaprhr,

— pu orcytcTBuM Onepannii no Cuetry Kaprtsr,

— TIpH OTCYTCTBHH 3a0/keHHOCTH 1o Cuety KapTsl.

bank yBemommsier [lepxkaTenss o HaMEpPEHHWH PACTOPTHYTH TOroBop M 3akpbiTh Cuer KapTwl myrem oTmpaBKu
SMS-coobmienns/Push-yBeqomnennst Ha HOMep Tenedona Jlepkarens/ yBeIOMIIGHUS 1O aJipecy 3JIEKTPOHHOU
MOYTHI, cofiepkamuxcs B cuctreMax banka. 3akpeitne Cuera KapTel ocymectensiercss bankom B mo0o0ii 1eHb 110
ucteyenuu 60 (mectunecaTH) AHe co AHS HampasieHUs bankom Jlep)karenio yBeIOMIEHHS O PAaCTOPKEHHUU
Horosopa, ecaun Ha Cuer KapTbl B TedeHHEe 3TOTO CpOKa HE MOCTYNWIM JEHEXHBIE CPEACTBA, OTCYTCTBYET
OCTaTOK M 33J0JKEHHOCTH 110 3ToMy Cuety KapTsl.

3. YcaoBus odcay:xkuBannsa Cuyera KapTsi

3.1. ITomoxeHus HacTOSILIEro pasena pacnpoctpanarorcs Ha Caera Kapr.

3.2. bank nmpoBogutr onepamuu no Cuery KapTel B COOTBETCTBHM C ACHMCTBYIOIIMM 3aKOHOAATEIBCTBOM
Poccuiickoii @enepannu, HopMaTuBHbIMU aktaMu LleHTpanbHOoro banka Poccuniickoit denepanuu, Jorosopom.
3.3. Cuet Kaptb! oTkpsiBaeTcsi bankom Jleprkarento Ha OCHOBaHWH 3asBICHUS ISl OTPAKEHUS COBEPIIIAEMbIX
Onepanuii.

3.4.  Tlpu ocymiecTBICHUH NIEPEBO/Ia JCHEKHBIX CPEJICTB MOUCK MONTyYaTessl JICHEKHBIX CPEJICTB MOXKET OBITH

OCYIIIECTBJICH 10 HOMepy MoOwibHOro Tenedona. [lpu Hammumm y [epkartenss Heckoibkux CueroB Kapr
3a4UCIICHUE CPEJICTB IO MEPEBOAY OCYLIECTBIISETCS Ha:

— Cuer Kaprsl Jlepiatens, ycTaHOBICHHBIH JlepikaTeieM® B KadecTBe PHOPUTETHOTO, JTHOO

— Cuer Kaptsr [epxarens no ycmotpenuto banka.
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3.5. B cayuae nocrymienus Beitutatel Ha Cuer kapthl Visa/Mastercard/Maestro bank nposepsieT Hajaudue y
Jlepxarenss Ha MOMEHT TMOCTyIDIeHUs Bprmuratel Cdueta KapThl MuUp, OTKPHITOTO B BallOTE€ ITOCTYITHBIICH
Boimiatel’. IIpy ero Hanuumu BaHK 3auMClIseT MOCTYHHBINNE ACHEKHbIe cpeacta Ha Cuer kapThl Mup. Ipu
Hanuuuu y Jlep:katenss Ha MOMEHT 3adMcieHus] Heckoabkux CueToB kKapT Mup, bank 3auucnsger cpenctsa Ha
Cuet kapTsl Mup, OTKpBITHIN ¢ O6onee nmo3nueit matoi. [Ipu orcyrcrBum y epxarens Caera kaptel Mup, bank
mpoBepsieT Hanuune y JlepxaTens Ha MOMEHT mocTyrmeHust Beimater Cyera 6e3 KapThl, OTKPBITOTO B BATIOTE
nocrynuBiueii Bemmnatel. [lpyu ero nHamuumum 3aumncnser noctynuBimyto Beimnaty Ha Cuer 6e3 kaptel. [lpu
Hanmmuuy y Jleprkatenst Ha MOMEHT 3a4MCIIeHHs HeCKONbKuX CueToB 0e3 KapThl, baHk 3aumcriser cpencTsa Ha
Cuert 6e3 KapThl, OTKPHITHINA ¢ 00JIee TO3THEH MaTOM.

[Ipu otcytcTBuM y eprkaTens HAa MOMEHT mocTyIuieHus: Beimnatel Cueta xaptel Mup u Cuera 6e3 kapthl, bank
He Mmo3aHee paboyvero AHs, CIeIyOMero 3a JHeM NOCTyIUIeHHus Boimnartel, oTkpbiBaeT [epikaTeno TeKyni cueT
B BamoTe Poccmiickoit @enepanym wiu cOeperaTelbHBI CdeT B WHOCTPAHHON BaJIOTE, B 3aBHCHMOCTH OT
BaJIOTHI, B KOTOPOW MocTynuia Beimnara, v 3a4nciseT nocTynuBIIyi0 BeITIaTy Ha 3TOT CUeT.

O6 otkpeiTHH OaHKOBCKOTO cueta bank unpopmupyet [epxarens B SMS-coobiieHnu, HanpaBiIeHHOM Ha HOMEP
MOOMIBHOTO Tenedona [epxarens.

[Ipu Hanmumu BO3paXeHW HA OTKPHITHE OAHKOBCKOTO cuera Jlepikarenp 00s3aH HE3aMEIUTENHHO YBEJOMUTH
00 srom bank. OtcyrctBue Bo3pakeHMid JlepikaTelsl OTHOCHTENBHO OTKPBITHS €My cueTa, HpU3HaeTcs
BEIpaKeHHEeM Bour JleprkaTens Ha OTKpHITHE OaHKOBCKOTO CUeTa U 3a4KCIIieHHe Ha HeTO IMOCTYNUBIIEH BhITuiaTe.

3.6. Ha ocrarok nenexunbix cpencts no Cuety KapThl IpoLeHTE HE HAUUCISIOTCS, 38 UCKIIoUeHneM CueToB
Kapt, ykazanHbix B 11.3.7 Y CIIOBHIA.
3.7. Ha ocrarok neHexHBIX cpeacTs, Haxossammiics Ha Cuere Kaptel COepOank — Maestro «ConmanbHasiy,

MUP Commansaass n MasterCard Standard «CommaneHas» beckoHTakTHas, Ha KOTOPBIA TPOHU3BOIUTCA
3a4HCIICHUE TEHCUH M WHBIX COLMAIBHBIX BBHIMJIAT, BBHIINIAYMBAEMbIX [IeHCHOHHBIM OopraHoM, baHk HauuciseT
TIPOLIEHTHI B pasmepe 3,5% rogoBbIx ..

3.8.  IlpoumeHTsl Ha CyMMy JEHEXHBIX CpeiacTB, Haxonsmuxcs Ha Cuere Kapter COepbank — Maestro
«CounansHas»y, MUP Conunansaasg u MasterCard Standard «CoruanbHasy beCKkOHTaKTHAss HAYUCISIOTCS UCXOS
W3 KaJICHJIAPHOTO KOJIMYECTBA JHEH B TOMy CO JHS, CIEAYIOMIEro 3a JIHEM MOCTYIUICHHS JACHEKHBIX CPEJCTB Ha
stn Cuera KapT. Brlmmata mpoUEHTOB OCYHIECTBISETCS MO HCTEUCHHE KaXKIOTO TPEXMECSYHOTO IEpHoja,
ompexaensiemoro ¢ natel oTKpbITHS Cuera Kapter Coepbank — Maestro «Commansnasy, MUP CommansHas u
MasterCard Standard «CoumanbHas beckoHTaKTHasI.

3.9. bBank wWMeeT TmpaBO U3MEHATh TNPOLEHTHYIO CTaBKy © YCIOBHS HAUUCIEHHWS IPOLCHTOB,
npexycMmoTpenHsie 1.1 3.7 u 3.8 YcnoBui, yBegoMus Jlepikarenst 0 TaKUX H3MEHEHHUSAX CIIOCO0AMH U B CPOKH,
ycraHoBieHHbIe 11.2.10 YcnoBuii.

3.10. Bank uMmeeT npaBo, NpU NOJY4YeHUH HHPOPMAILIMU OT MPEANPHUITHS (OpraHu3anum)/ yaeOHOTO 3aBe/ICHHS
0 HEOOXOAMMOCTH BBHITyCKa KapTel 1yis 3aumcieHHs 3apabOTHOM IUIATBI, CTHIIGHAMH M T.1. HAIPABHTh
Hepxatento SMS-coo0IeHne ¢ npeiokeHueM JaTh cornacue (MopydeHue) Ha mepelnady JaHHBIX O HOMEpE
neiicteytomiero Cuera Kaptel [lepkarens mnpeanpustuio (opraHuzanuy)/ yd4eOHOMY 3aBElICHHIO B IEISX
3aUICIICHHS HA HEro 3apabOTHOM IIIAThl, CTHIEHAMI 1 T.1. "2 i Iu(POBBIM KOIOM ISl TIOATBEPYICHHS COTTIACHS
(mopyuenns) Jlepxarens.

CBoe cornacue (mopydeHue) Ha nepenady bankom npeAnpusaTuio (opraHu3ainuu)/y4eOHOMY 3aBEJICHUIO JaHHBIX
0 HoMepe AericTByromero Cuera Kaptel JepkaTens B IeNsIX 3a4MCICHUS HA HETO 3apa00THOM TUIAThI, CTUTICHIUHA
u T.0. Jepxarenp moAaTBepikKOacT HampaBiieHHEM B baHK OTBETHOro sms-cooOmieHusi ¢ HU(POBBIM KOAOM, B
Te4yeHue ycTaHOBJIeHHOro bankom B SMS-coobmiennu cpoka.

3.11. Omepamun no Cuery KapTel OCYyHIECTBISIOTCS HWCKIIOUMTEIBHO C HCIOJb30BaHUeM KapTel, 3a
UCKJIIOUCHHUEM CIIy4aeB, IPEyCMOTPEHHBIX Y CIIOBUSAMH.

3.12. BHeceHue HaJMYHBIX JAEHEKHBIX cpeacTB Ha Cuer KapThl, OTKpBITHIA B pyOusix, 0e3 mHperbsBICHUS
Kapter ocymectsisiercst B [loapasnenenun banka npu naumuHoM oOpamiennu JlepskaTenss WM MHOTO JIMIA |
MPEIbIBICHAN JIOKYMEHTa, YIOCTOBEPSIOIIETO JIMYHOCTh, C yKa3aHueM Homepa Kaptel. BHeceHne HamuuHBIX
JeHexXHbIX cpeactB Ha Cuer KapTbl, OTKpBITON B MHOCTPaHHOW BaJllOTe, OCYIIECTBIsIETCS JIMYHO JlepkaTenem ¢
ncronb3oBaHueM Kaprel.

3.13. IlonydeHue HaIMUYHBIX JIEHEXHBIX cpeacTB co Cuera KapThl 0e3 ee mpeabsBicHHUS OCYIIECTBISACTCS B

® 31ech M Jaree MOMCK CYETOB OCYILIECTBIISIETCS B TIpE/IeNiaX TepPUTOPHAIEHOTO OaHKa, Tae Beaercs Cuet KapTel moctymieHus Beimnarsr.
10 [Ipy BO3HMKHOBEHHM HajorootiaraemMoro goxoaa baHk ucumcnser, yaepxkuBaeT U mepeurciser co Cuera KapTel B Ol0/KeTHYIO
CUCTEMY Poccuiickoit ®enepaunu CYMMBI Hajiora Ha JOXOJBI d)mnqecxnx JIAL, TOJJIEKAIIEro YIECPXKaHUI0 B COOTBETCTBHUH C
JICUCTBYIOLIIUM HAJIOTOBBIM 3aKOHOAaTeNIbcTBOM Poccuiickoit denepanuu.

1 [Tpu HATMYMK TEXHUYECKON BO3MOKHOCTH.

12 yenoBus u Tapusl 00cTykuBaHUs KapThl He H3MEHSIOTCSL.
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Monpasaeneuun banka npu jguuHom oOpamieHun Jlepskatens/IIpencrtaButens U OpeAbIBICHUN JIOKYMEHTa,
YIOCTOBEPSIIOILET0 JINYHOCTD, B CIyYasX:

— yrepu KapTel, ee 3axBata ycTpOHCTBOM caMOOOCITyKUBaHHS;

— BbrnoxupoBku KapTsl o moo3peHuto B KOMIPOMETAIUY IIpH coBepiieHnH Onepanuy;

— TEXHUYECKON HerncnpaBHOCTH KapThl M UCTEUEHHUs CpOKa €€ IeUCTBUA;

a TaKXe B CIIy4asiX, IPeAyCMOTPEHHBIX JEHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

[Mony4yenne nammuHbix co Cuera KapThl ocymiecTBisieTcss B COOTBETCTBHM ¢ Tapudamu, ASHCTBYIOIMIMMH Ha
MOMEHT BbIJIa4{ HAJIMYHBIX AEHEXHBIX CpelcTB A1 KapT, co cueTOB KOTOPBIX OCYILECTBIAETCS BblAaya.

3.14. Tlpu mocTyIruieHUuH JeHeXHbIX cpencTB Ha Cuer KapThl B O€3HAIMYHOM MOPSIIKE TUOO MyTeM BHECCHUS
HaJIMYHBIX JCHEXHBIX CPEICTB B BAJOTE, OTIMYHON OT BamoThl Cueta KapTel, BaHk mNpon3BOAUT KOHBEPCHUIO
MOCTYMUBILEH/BHECEHHON CyMMBI 1O Kypcy baHka, AelicTByIoeMy Ha MOMEHT ee 3auncieHus Ha Cuet KapTeol.
3.15. Ilpu cosepuiennu Onepanuii B BalIOTe, OTIHYHON 0T BamroTel Cuera KapThr:

3.15.1. cnucanue cpeacts co Cuera Kaptel/ 3auncienue cpencts Ha Cuer KapTel mpou3BoAUTCS HA CyMMY
Orepanuy, nepecunTanHoil B BanorTy Cuera Kaptel, B coorserctsum ¢ Tapudpamu™® mo xypcy Banka' w/mmu
IUTaTSKHOW CHUCTEMBI, NEWCTBYIOLIEMY Ha MOMEHT 00pa0OTKM IUIaTEeXHBIX AOKyMeHTOB 1o Omnepauum,
nocTynuBINUX B baHk, 3a uckmovyennem Oneparuii, ykazanHpix B 11.3.15.2.

Kypc mepecuera, neiictByromuii Ha MOMEHT 00paboTkn BaHKOM TMOCTYNHMBIIMX IUIATEKHBIX JOKYMEHTOB IO
Omnepauyru, MOXKET HE COBMAJAaTh C KypcoM IepecueTa, ASHCTBOBABILUM IIPU €€ COBEPILCHHUHU (TIPH MPOBEICHUN
ABTOpH3aLKK), YTO MOKET IOBJEYb PA3HHUIy MEXAYy CyMMOW, Ha KOTOPYIO YMEHbIIEH/yBelnndeH PacxomHblit
JUMHUT IO KapTe B MOMEHT coBepuieHus Onepanuu, U cymMMmoH, (aktuuecku cnucanHod co Cuera Kaprter/
3ayucieHHol Ha Cuer Kaprtel. KypcoBas pasHuia, ecid OHa BO3HHKaeT, chuckiBaerca co Cuera
Kapte1/3auncnsercs Ha Cuetr KapTel B MOMEHT 00pabOTKH IUIATEXHBIX JOKYMEHTOB 1o Onepanny, MoCTyMUBIINX
B baHk, B cucteme banka v He MOXKET OBITh MPEIMETOM MPETSH3UHU CO CTOPOHBI Jlepxkarens. [epixkaTens MOXKET
03HAKOMUTHCA € JaToi coBepiieHus: Onepanuu (natoit ABTopu3anun) U natoit ee crnucanus co Cuera KapTer B
Oruere.

3.15.2. nepecuer B BamoTy Cuera KapThl mpomsBommtcst mo Kypcy bamka', neifcTByiomeMy Ha MOMEHT
coBepmiennss Onepaunu (Ha MoMeHT ABTopuzanuu) mo OmepaunusM NpHeMa/BbIa4d HATUYHBIX JICHEXKHBIX
cpeacts B [loapasnenenusx u 6ankomaTax banka, mepeBoma neHexxHbIX cpencTB B YKO Ha cueta (usndeckux
JUII, OTKPBITHIE B baHKe, 110 HHBIM omepaIusiM, mepeueHb KOTOPhIX pa3MenieH Ha OdurmansHoM caiite baHka.
3.16. [epxatenb 00s3aH KOHTPOJUPOBATh JOCTATOYHOCTH cpeAcTB Ha Cuere KapThl, HEOOXOMUMBIX IS
cnucaHus baHkoM KOMHCCHIA, TPETyCMOTPEHHBIX Tapudamu.

3.17. bank mmeer npaBo cnucbBath co Cuera KapTel Ha OCHOBaHMM 3apaHee JAaHHOTO aKLENTa CIECHYIOLINE
CYMMBIL:

- CYMMBI OIlepalyii, paHee 3a4yucieHHbIe BaHKOM IO 3asBIIEHUSM O CIOPHBIX ONEpalysIX, NMPU3HAHHBIM
bankom B xone paccienoBaHMsT HEOOOCHOBAHHBIMHM (C YYETOM IIPOLICHTOB 3a IOJb30BAHUE KPEAMTHBIMH
CpeAcTBaMH C 1aThl OTpakeHus onepauuu 1o Cuery Kapter);

— CYMMBI, OIIMO0YHO 3a4rcieHHble bankom Ha Cuer KapTs;

- KOMHCCHH 3a o0cirykuBanne Kaptsl, mpenycmorpennsie Tapudamu;

— cymMmbl, 3aurcienHele Ha Cuer KapTel B pe3yibraTe COBEpIIECHMS UM WIH TPETbUMH JIMLAMH
HENIPaBOMEPHBIX JECHCTBUM, MOBJIEKIIMX BO3MELIEHHE BaHKOM JIEHEXHBIX CPEJACTB HA OCHOBAHMM 3aASIBICHHU
HepxaTens, nocTpaiaBIIMX OT YKa3aHHbIX JIEVCTBU;

— CYMMBI IJIaTHI 32 00CITY)KMBaHHE MaKeTa yCIyr. YCJIOBUS M MOPSIOK CIMCAHMS IUIATHI 32 00CIyKHBaHHUE
MaKeTa ycIIyr ONpeAesIeHbl B «Y CIOBHUIX OOCITYKMBAHUS MaKeTa yCIyr», KOTOpble pa3MelneHsl Ha OdunuaibHoM
caiite banka w/umu B [loapaznenenusx banka, ocyiecTBISIONMX 00CTy)KHUBaHHE TTAKETOB YCIYT;

— CYMMBI TUTATHI 3a mocerierne VIP-3am0B a3ponopToB ¢ UCTIONB30BaHUEM CEPBUCHOM KapThl Priority Pass B
cootBeTcTBHH ¢ 11.7.10 YcnoBuii.

3.18. Bank umeer npaBo crnuchiBaTh co Cuera KapThl 1 BO3BpaTUTh OpraHy, OCyMIECTBISIONIEMY TEHCHOHHOE/
conuanbHoe o0ecriedeHne, CyMMBI TIEHCHUH, WHBIX COIMANBHBIX BBIIIAT U MMOCOOWH, M3NIUIIHE MEPEeYHCICHHBIX
MOCJIEe HACTYIJICHUS! 00CTOSTEILCTB, MOBJIEKIINX MPEKPALICHUE UX BBIMJIATHI.

3.19. TIlpu nocryruiennn Ha Cuer KapTel nenexHbix cpencts Pacxomubiit mumut o Kapre yBennuuBaercs: Ha
CyMMy TIOCTYNHUBIIMX CpEACTB IMpPH OTCYTCTBHHM 3ajoibkeHHoct 1o Cuery Kaptel, mpemycMoTpeHHON
Horosopom u Tapudamu. YMmensiieHne PacxogHoro iauMuTa HpOM3BOAMTCS MpU coBeplieHuH JlepikaTenem

3 Monpo6uas nudopmauus o npasmIax nepecuera (konsepeun) Orneparuii u3noxena B Tapudax u pasMeiiena na OQUIHAILHOM caiiTe
banka.

Y Unpopmanms o xypee Barka pasmerena Ha OdumuansHoM caiite BaHka.

1 Wudopmarus o xypce banka pa3memena Ha OdunmansaoM caiite banka.
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pacxomueix Omeparuii mo Cuety Kaprer.

3.20. [epxatens KapThl 00s13aH coBepiaTh Omnepanuu B npezeiax PacxoaHoro mMuTa.

3.21. bank uMeet mpaBo He 3a4uciATh HAa Cuer KapTbl, MOCTYNHUBIINE JEHEXHBIE CPEACTBA M BO3BPATUTH MX
OTIPAaBUTENIO TUIaTeXa B CiIydasx, Koraa 3auyucieHue Ha Cuer KapTbl HEBO3MOXKHO M3-32 HEOCTATOYHOCTH,
HETOYHOCTH WM IMPOTHBOPEUYMBOCTH PEKBHU3UTOB PACUETHOTO MOKYMEHTa, JMOO HECOOTBETCTBUS OINEPALUH
neiicTByIoeMy 3aKoHoaaTensCTBY Poccutickoit deneparun niny 0aHKOBCKAM HPaBUIAM.

3.22. PacyerHbIe (pacyeTHO-KacCOBBIE) JOKYMEHTHI, OopmMisieMble TIpu coepiieHnr Omnepanuii, MOryT ObITh
MOJIMCAaHBl COOCTBEHHOPYYHOU noAmnuceio Jlepskatens, 1100 cocTaBieHbl B BUAE DIEKTPOHHOTO TOKYMEHTa U
TMOAMHCAHB AHAOrOM COOCTBEHHOPYUHO TOANMCH ", THGO COCTABICHBI C HCIIOIb30BAHHEM HOMepa KapThi.
PacueTHble /JOKYMEHTBI, TOANMCAHHBIE WM COCTaBICHHBIE YKa3aHHBIMH BBILIIE CIIOCOOAaMU, SIBIISIOTCS
Ha/JIKAIUM TTOATBEPKICHHEM TOTO, YTO pacmlopsbkeHue Ha mnpoBedenue omnepaunun no Cuery Kapter
COCTaBJICHO M oAmnMcaHo [epxarenem.

[opsimox odopmitenust PacdeTHBIX JOKYMEHTOB HpPH COBEPLICHWH omepanuil ¢ ucnonb3oBaHueM NFC-kapThl,
onpenencH B Paznene 7 Yciosuid.

3.23. baHk nMMeeT NpaBO BHOCUTH HCHpABICHHSA B OIMMOOYHBIE 3amucH 1o omepamusMm mo Cueram Kapt
(Bxmrowas Otuetrst mo Kaprte), B TOoM umcne, TpeOyromme crmcanusi cpeactB co CueroB Kapr, 6e3
JOTIOJTHUTENILHOTO corflacoBanms ¢ JlepikaTenem; BHOCHTH M3MEHEHUs B 3alKcH 10 onepanusam no Cueram Kapt
(Bxmowas Otuersl mo Kapram) B ciaydae cOos B pabore baspl maHHeix baHka, a Takke NPOHM3BOIUTH BCE
HE00XOIUMBbIe NEHCTBUS U1 BOCCTAHOBIICHHS COBEPIICHHBIX Jlepxarenem onepauuii.

3.24. bask BOpaBe A0 HACTYIUICHUS] be30T3BIBHOCTH MEpeBOja JEHEXKHBIX CPEICTB OTMEHUTH PaclopshKeHUE
Hepxarens Ha epeBol IeHEXKHBIX cpeAcTB co Cuera KapTsl 1 BoccTaHOBUTH PacXxoaHbBIN TUMHUT HA OCHOBAHHUH
YCTHOTO W/WJIM NMHUCBMEHHOTO 3asBieHus [lepxatens, oOpMIEHHOTO B COOTBETCTBHM ¢ TpeOoBaHUsIMH baHka.
Hepxatenb oco3HaeT, 4To baHK C 1enbl0 OTMEHBI pACHOPSIKCHHs BIPaBe MPOBECTH HEOOXOIUMEIE
paccienoBanus mo ¢akTy HemondydeHus: JlepkaTeneM ToBapa/yCclyrM Ha MOMEHT IOJlauu 3asiBieHus B bank. B
ciyyae eciu Jleparenb HOIy4UT TOBap/yciyry Mocjie OTMEHbl BaHKOM pacropspkeHUsi U BOCCTaHOBIICHHMS
Pacxonnoro numura, oH 00s13aH cpa3sy ke HHPOpMUpoBaTh 00 3TOM baHK B MUCHMEHHOM BHIE.

3.25. BaHk BrpaBe MOJHOCTBIO MJIM YaCTUYHO MPHOCTaHOBHUTH omepanun 1mo Cuety KapThl, a Takxke 0TKa3arh B
COBEpILCHUU OIEpaluii, 32 HCKIIOUYEHHEM OIlepaluii 10 3a4KCICHUIO JCHEXKHBIX CpPEACTB, B CIydasX,
YCTAHOBJICHHBIX JACHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit @enepaunu, B TOM 4ucie, eciu y banka
BO3HHUKAIOT MMOAO3PCHUA, YTO OII€palrd COBEPIIACTCA B LCIIAX JICTaIU3allun (OTMLIBEIHI/ISI) J0X0O0B, IMMOJTYYCHHBIX
MPECTYHBIM ITyTeM, WK (UHAHCUPOBAHHUS TEPPOPHU3MA.

4. YciaoBus obcayxuBanus Kaprol
4.1.  Kapra sBisercs coOcTBeHHOCTBIO baHka n Bbinaercs Jlepareino BO BpeMEHHOE T0JIb30BaHHE.
4.2. Hepxatens MokeT uCHONb30BaTh KapTy nAns omnaTel TOBapoB M YCIYT B TOPrOBO—CEPBHCHBIX

MPEeNNpUITUAAX, BKIto4Yas VHTepHET, NoaydeHHs/BHECEHUs HANWMYHBIX JIEHEXKHBIX cpeactB Ha Cuer Kaprthel B
[onpazaenenusx banka u B Apyrux KpeaIuTHBIX OPraHU3AIUAX, Ye€Pe3 YCTPOHCTBA CAMOOOCTYKUBAHMUS, a TAKKe
coBepleHUs UHBIX onepaiuit uepe3 YKO B cooTBeTcTBHU C Y CIIOBUSIMU OaHKOBCKOTO 0OCITY)KHBAHUS.

Omnepari BO3MOKHBI IPU HATHMYHUW B MECTE X COBEPIIICHUS JIOTOTUIIA COOTBETCTBYIOMIEH TIIIATEKHONU CUCTEMBI,
nHpopMmaruu o npueme NFC-kapt wim nHpopMaIyu 0 BO3MOKHOCTH coBepierns Onepaiiuii ¢ UCIoib30BaHHEM
BuomeTpryeckoro MeToa UaeHTH()HUKAIIHH.

4.3. s cosepmienuss Omepalnu ¢ KCHOJb30BaHHWEM buoMerpuueckoro wmerojna HUACHTU(UKALUN
Hepxaremto/nepxarento  JIOMOMHUTENFHOW KapThl HEOOXOAMMO CaMOCTOSTENFHO TIPOWTH PETHCTPALIUIO
orrreyarka manbna pykw/ nmuna B TCII Ha ycTpoicCTBE, OCHAIIEHHOM OWOMETPHYECKHM CEHCOPOM, IyTEM
CKaHMPOBAHUsS OTIEYaTKa nanpa’’ pyku/ nuna [lepxatensa/nepxarens JOMONMHUTENBHON KapThl, a TaKkKe
Ha3HAa4YeHHUs IUQPPOBOTO KOAA, HCIIONB3YEeMOro B KadecTBe AHamora COOCTBEHHOPYYHOW TIOAMNWCH TIpU
nmonreepxkaeHnn Omneparum. Peructpamust oTmedyarka manbla/ JUIa  TPOU3BOAUTCS TPH  YCIOBHHU
MpeIBapUTEILHOrO npenocTaBicHust Jepkarenem/ nepxkateneM JlonoaHuTeIbHONH KapThl baHky coriacus Ha
00paboTKy ero bBuoMerpuyeckux mepCOHAIBHBIX JAHHBIX . Peructpanuss mnuma Jlepskaresst/nepixarens
JlonoaHUTENbHON KapThl MPOU3BOAUTCS MpH HAIW4YuU cBeleHud o HEM B base nmanmubix banka. Peructpanus
oTIIeyaTKa majblia/ Juiia nmpousBoautcs Jlepxareiaem/ neprxatesieM J{OMOTHUTEIBHON KapThl B MOMEHT OILIATHI

16 Amanoru co6CTBEHHOPYUHOI TIOAIICH OIpeaeneHb! JOrOBOPOM GAHKOBCKOrO OGCITY)KHBAHNS M HACTOSIINME Y CIOBHSIMIL.

Y [lamen pykw, oTmEuaTOK KOTOpOro OyJAeT OTCKAaHMpOBaH, ompenensercs Jlepikatenem/mepikareneM JIOMONHUTETBHON KapThl
CaMOCTOSITENBHO.

® Cormacue ma 06paGoTKy BHOMETPHYECKHMX NEPCOHANBHBIX IAHHBIX MOXKET OBITh NpesocTaBieHo Jepikarenem/ AepiKaTenem
JononaurensHoit kaptel B [loapasnenennn banka unu npu HaTMYuKM TeXHUYECKOH Bo3MokHOCTH B Cucreme «Coepbank OHnaiHy niu
YcrpoiictBe camoobciryxuBanus banka.
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ToBapoB M yciyr B TCII n cumTaeTcs 3aBepIICHHOW B CIIydae YCIICITHOW ormiaTel ToBapoB u yciayr B TCII,
COBEPIIEHHOMN C UCTIOJIB30BaHUEM KapTng.

B pamkax peructpanyu oTmnevaTka najibla/ JUa K OTCKAHHPOBAaHHOMY OTIEYaTKy Haliblla/ ULy MOXKET OBITH
MIpHUKpeTyieHa ToJapKo oaHa Kapra.

Otnevatok manblla/ JUIO, 3apeTUCTPUPOBAHHBIN(0C) W TpHKpeIvieHHBIH(oe) kK Kapre, He MOXeT OBITH
WCTIONB30BaH(0) MIPH perucTpanuu npyroi Kaprer.

B cnyuae eciu [epxxarens/nepxatens JJonoMHUTETHOM KapThl 3a0bI1 HA3HAYSHHBIH UM HUPPOBON KO, TO IS
BO30OHOBIIEHHST BO3MOXHOCTH coBepriatb Omepanmud ¢ HWCIOJIH30BAHHEM bBHOMETpHYECKOTo MeToaa
nAeHTA(UKANY eMy HE00XOAUMO TIOBTOPHO MPOUTH Tpotieaypy peructparmu B TCIL.

[Ipu nepesbinycke KapTel 11 nanpHeimiero cosepuieHus Omnepanuii ¢ ucnoib3oBaHueM bromeTrpuueckoro
MeToAa nacHTUQuKanuu Jlepxkarens/nepxarend JonoIHUTEN HON KapThl JODKEH MOBTOPHO MPOUTH MPOLEAYPY
peructpanuu B TCII.

4.4.  Jlepxarens/lIIpencraBuresis  MOXKET  BBIIYCTUTH  JIOMOJNHHUTENBHYIO  KapTy, OOpaTHBIIMCH B
[onpaznenenune banka mo mecty Beaenus Cueta KapTsl, ecnu Bblyck JlOMOJHUTENBHOM KapThl MPEAYCMOTPEH
st Trra v Buna OcuoBHo# Kapter JlepxaTens.

Brimyck JlomomaUTENBHOM KapThl OCYIIECTBIIICTCS HA OCHOBAHWY 3asBIIEHUS, YCTAHOBICHHON baHkoM (GopMbl, 1
MIpY HAJIMYUHU COOTBETCTBYIOIUX ITOJIHOMOYMIA B cilydae ee Bbiycka [IpencraButenem.

45. Bsumanue KOMHCCHH 3a TOIOBOe oOciyxkwBaHue KapTel 3a TepBBId TOJ OCYIIECTBISETCS TOCHE
npoBenenust Jlepxarenem mnepBoil Omeparun/ 3a4dCIeHUs] ICHEKHBIX CpeICTB Ha KapTy B COOTBETCTBHH C
Tapudamu, neiicTByronMu Ha 1aty 3akiodeHus Jororopa, u jnajee B Aary 3akiodeHus J[oroBopa 3a Kaxblii
CIIEAYIOMINHI TO/ 00CTYKHBaHUs B COOTBETCTBUH ¢ Tapudamu, NeWCTBYIONIMMHU Ha AaTy CIIMCAHUS KOMHUCCHH 32
OUYEePETHON TO 00CTYKUBAHHS KapTLIZO.

4.6. B ciyuae mpekpamenus bankom Beimycka/mepeBbimycka KapT cooTBeTcTBYyIOIIEro Twiia W Buaa baHk
MMEET NPaBO MPH MEPEBBITYyCKe (OYEPEIHOM W/WIM JTOCPOYHOM) BhIMYCTUTH Jlepkarento Kapty mHoro tuma u
Bruga. B atoMm cinyuae bank nadopmupyet Jlepxkarens o6 u3meHeHn: Trma U Buaa Kaptel cnocodaMu U B CPOKH,
yctanoBienHble 11.2.10 Y cmoBwuii.

47. banmk BOpaBe NepeBBINTYCTHTh KapTy, paHee BBITYHICHHYIO 0€3 BO3MOXXHOCTH COBEPIICHUS
BeckonTakTHBIX onepanuii, Ha KapTy, moaaepKuBaromiyto copepiieHne beCKOHTaKTHBIX omeparuii.
4.8.  bank ocraBuseT 3a co0OW IMpaBo B JFO0OOW MOMEHT IO COOCTBEHHOMY YCMOTPEHHWIO M3MEHATh Habop

Oneparuii, yBeqoMuB JlepkaTelis 0 TakuX M3MEHEHUSAX CIIOco0aMu U B CPOKH, YCTaHOBJICHHBIE 11.2.10 Y ciioBuid.
[IpoBenenue Omneparnuii, NPEIYCMOTPEHHBIX Y CIOBHSIMH, MOXET OBITh OIPAaHUYCHO B YCTPOHCTBAX
CaMOO00CITyKMBaHUS IPYTUX KPEIUTHBIX OpraHu3alui.

4.9. Kapra gelicTByeT 10 mocienHero IHS Mecsla, YKa3aHHOro Ha juueBoi ctopoHe Kaptel/ B Cucreme
«Co6epbank OwnnaifH», BKIOYHTENBHO. 3ampemniaercs npoBeneHne Onepanmii mo Kapre ¢ UCTEKIIMM CPOKOM
JIEUCTBUSL.

4.10. Jlepxarenb 00s3aH:

- He coobmates [TMH, KonTponbnyro undopmarmro, Kox knuenta, Jlorun (MneHTndukaTop moyis3oBarens),
[MocrosHubI/OMHOPa30BEId TAPOTH, Mapoiib MOOWIBHOTO YCTPOHCTBAa, B MNaMITH KOTOPOTO COXPaHEHBI
PexBusnutel NFC-kaptel, nn¢poBoi Ko, HCHOIB3yeMBIH Mpu mnpoBeaeHuu Omnepauuud ¢ MPUMEHEHHUEM
Buomerpuyeckoro merona uneHTuGUKaK, He iepenaBaTh Kapty, PekBusnTsl kaptel, MoOMIIBHOE YCTPOHCTBO,
B MaMATH KOTOporo coxpanenbl PexkBusnutsl NFC-kapTsl, 17151 COBEpILIEHUS ONepaliiil TpETbUMH JIMLIAMHU;

- MpEeaNpUHUMATh HEOOXOOUMbIE Mephl ISl NPEAOTBpAILIEHHUs] yTpaThl, MOBPEXICHUs, XUIeHus Kaprhl,
MoOHUIBEHOTO YCTPORCTBA, B MaMSITH KOTOporo coxpaHensl PexBusnutsl NFC-kapTor;

- HECTH OTBETCTBEHHOCTh Mo OmnepanusM, COBEPUICHHBIM C HCIIOJIb30BaHWEM buomeTrpuieckoro merona
WACHTHU(QUKALMN, M OIepauusiM, coBepuleHHbIM ¢ wucnonas3oBanuem IIWMH, Jlormna (Maentudukaropa
nonb3oBatesisi) W IloctosHHOro/ OnHOpa3oBBIX MNapoiied, KoAOB, CGHOPMHUPOBAHHBIX HA OCHOBAaHUH
OMOMeTpUYEeCKUX JaHHBIX Jlepkarens W/WIU TpH BBeJACHUW mapoiss MOOHWIBHOTO YCTPOWCTBA, B TMaMSTH
KoToporo coxpaneHsl PexBu3utsl NFC-kapThr;

- HE COBEpIIATh ONEpAlUU C HUCIOJIb30BaHMEM PEKBH3MTOB KapThl Nociie ee caadyd B baHk umm mocine
HCTEUYEHUS CPOKA ee AEHCTBUS, a Takke KapThl, 3aBIE€HHON KaK yTpaueHHas!;

- COXpPaHATh BCE AOKYMEHTHI 10 omeparusiMm ¢ Kaproii B TeueHne 6 (IIectu) MecaieB ¢ JaThl COBEPIIECHHUS
olepaluy M TPeJoCTaBisATh MX B baHK mo mepBoMmy TpeOoBaHMIO B yKa3aHHble baHKOM cpokum uis
MOATBEPKACHUSI IPAaBOMEPHOCTH coBepieHMs Onepanyu Win A yperyJIupoBaHusl CIIOPHBIX CUTYalHil;

- HE Mo3/1Hee pabodero JHs, CIEAYIONIero 3a JIHEM BO30YKJEHHs TIPOM3BOJICTBA IO NIy O OAaHKPOTCTBE B

1 3 ncxmouennem kapr Momentum, Visa Digital, Visa Virtual, MasterCard Virtual.
20 33 ycxmouennem Kapr Mastercard Céepxapra.
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cootBeTrcTBHH ¢ DemepanbHBIM 3akoHOM OT 26.10.2002 1. Ne 127-03 «O HecocToATeNsHOCTH (OaHKPOTCTBE)»
MUCbMEHHO YBeIOMUTh 00 3ToM bank 1o mecty Benenus Cuera Kaptsl.

411. Ecmun wundopmamus o I[IMH, uudpoBom kome, wucnoiap3yeMoM npu mnpoBedeHun Omepauuu c
npuMeHeHneM buomMeTrpuueckoro Merofa uaeHTHU(UKAMM, W PekBH3WTaX KapThl cTana JOCTYIMHOW TPEeThUM
JMIAM, a TAKKe B Clydae BO3HHKHOBEHHs PHCKA HECAaHKIIMOHMPOBAHHOTO HMCHOJNb30BaHUs Kaprel/PekBu3nToB
kaptel/TIMH [lepkatens MO/DKEH HEMEUIEHHO cooOmuth 00 3toM B bank mo Tenedony banka. s
JanpHenIIero ucnoas3oBanus Kaptel HeoOxoanmo nepeBbinycTuTs KapTy B cooTBeTcTBUM € 11.4.25 YCnoBuUil.
4.12. B cnyuae yrpatel Kaptel, [Iepkarens T0KEH HEMEUICHHO BBITIONHUTD OJJHO U3 CIEAYIOIIUX JeHCTBUH,
HeoOXoAUMBIX 11 brioknpoBku KapTsr:

— coobmmTs 00 yrpare Kaptel B bank no Tenedony u cinenoBaTh mogy4eHHBIM HHCTPYKIHUAM. Y BEOMIICHHUE
Hepxatensi cuyWTaeTcs TIOJYyYSeHHBIM B MOMEHT 3aBepIICHHs TeJde(OHHOro pasroBopa € ONEpaTOpoOM
KonTakrtHoro Llenrpa banka, B xome koToporo Jlep:kaTens mpeaocTaBruil BCIO HEOOXOANMYIO HH()OPMAIIHIO IS
BhIMoNHEHNs1 biiokupoBku KapTsr,

— obpatutbes tnuHo B [loapasnenenue banka,

— ecmn Kapra moakmoueHa k Ycimyre «MoOWIbHBIN OaHK» — BBIOTHUTH IEHCTBHSA, HEOOXOIUMBIC IS
Bbroxuposku KapTte! B coorBeTcTBIM ¢ PykoBoacTBoM o MoGmibHOMY 6aHKY;

— npu Hamuuun goctyna B Cuctemy «COepOank OHiaiiH» BBINONHUTD ACUCTBHSA, HEOOXOIMMBIC IS
Broxuposku KapTte! B coorBercTBHM ¢ PykoBoacTBoM o CoepOank OHnaiiH.

4.13. JlepxaTenb HeCeT OTBETCTBEHHOCTH 3a Bce Omnepanunu, 10 MOMEHTa NoidydeHns bankoM yBegomMieHus 00
yrpare Kaptsl B cooTBeTcTBUM ¢ 11.4.12 VcnoBuii.

414, BaHK HeceT OTBETCTBEHHOCTh Mo OrnepanusM, COBEPUICHHBIM IIOCHE MOJydeHHs oT Jlepxkarens
yBengomienus o0 yrpare Kaptel B coorBercTBuu ¢ 1m.4.12 VcnoBwuii.

4.15. B cinyuae coBepuieHuss Omnepanum 0e3 cornacusi [epxarens, Jlepxarenb IODKEH COOOIIUTH O
HECaHKIIMOHUPOBAHHOM omepayu B baHk B HanboJiee paHHUIA U3 CIEAYIOIIUX CPOKOB!

— HE TIO3JIHEE MHA, CIEAYIONIeTo 3a IHeM monydeHus ot banka SMS-coobmenus/Push-ysemommenus o
COBEpILICHNUH OIepalvy;

— He Mo3JHee 8-ro KajleHAapHoro AHs ¢ Aatel OTdera, cofepiKallero HeCaHKIIMOHUPOBaHHY0 [lepxarenem
OIIEpaLUIO.

4.16. VYBemomienue baHka 0 coBeplIeHHMH HECAHKIMOHMPOBAHHOM OIEpaly OCYIIECTBIISAECTCS OJHUM H3
CJICYIOIIUX CITOCOOOB:

— myTeM Mojayd NHChbMEHHOro 3aspieHus B [loapasmenenue banka Jepxarenem (mo OcHOBHOW u
JlomomHuTebHOM — KapTam)/  nepikatenem  JlomoiHuTeapHOW KapTel (o JlomonHMTEnbHOW — Kapre)/
[pencraButenem (mo OcHOBHOM U JIOMOTHUTENBHOM KapTam);

— myreM mogauu oOpamenus depe3 Konrtaktueni Llentp banka [lepxatenem (rmo OCHOBHOHM KapTel U
JlomoHUTETBHOM KapTaM)/ aeprkaresieM JlomomHuTebHOM KapThl (110 JIONOIHUTEILHOMN KapTe);

— nyTeM nojaun odpamenns uepes Cucremy «CGepbank Ounaiiny»”' Jlepxarenem (o OCHOBHOI KapTe);

— myTeM rojiaun obpaieHus yepe3 OduianbHelii caiit banka u ceTh I/IHTepHeT22

4.17. bank mmeeT mpaBo ocymecTBUTh brokupoBky Kaptel nocie nonydenus ot [epkarens undopmanmu o
coBepuieHnu Omnepanun 6e3 cornacus [epxarens B cooTBeTcTBUH ¢ 11.4.16 YciaoBuil.

4.18. bank HeceT OTBETCTBEHHOCTh 1Mo Omepanyu, B TOM YHCIE COBEPIICHHOW JI0 MOMEHTa HaIpaBJICHUS
Jlepxarenem yBegomiieHus: B coorBeTcTBUU ¢ 1.4.12 Vcnoswii, ecnu Jepkartens yBegomuna baHk o Tom, 4TO
orepanusi mpoBeseHa 0e3 ero corjacusi B COOTBETCTBUU ¢ 1.4.16 YcinoBuii, 32 UCKIIOYEHHUEM CIIy4yaeB, KOT/Aa
Hepxatens Hapymmia Y cinoBus w/unu TpeboBanus [lamstku [epxarens, 4to HoBjiekiio coBepiieHre Onepanuu
0e3 cornacus [epxarerns.

4.19. [lepkaTenb UMeeT MPaBo MoAaTh B baHK muckMeHHOE oOpalieHre o crnopHoil Onepanuy (IPEeTeH3HIo) B
teuerne 30 (Tpuamatv) KaneHJApHBIX nHel ¢ gaTel Otdera nmubo B TeueHUe 60 (MIECTHIECATH) KaJCHIAPHBIX
nHe ¢ matel coBepmieHust Oneparnuu. Hemomywenne bankom ot [lepkaTtens mpeTeH3WM B YKa3aHHBIM CPOK
o3HauaeT cornacue Jlepxarens ¢ Onepanusamu.

4.20. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH Mo Omnepauunu, ocriopeHHol Jlepxarenem, B ciydae eciu
Hepxarens He yBemommi baHk 0 HecaHKIMOHMpOBaHHOW WM Ormnepanuyd B CPOKH, YCTaHOBIeHHble 1.4.15
Ycnosuit.

4.21. bank paccmarpuBaeT 3asBieHue O crnopHoi Omepanun, a Ttakke uHpopmupyer epkartens o
pe3yibTaTax pacCMOTpPEeHHUs 3asBiieHHs 1o TpeboBanuto lepkatens B TeueHue 30 (TpuauaTH) KaleHAapHbBIX JHEH
CO JHS TIONy4YEHHs 3asBIIEHHUS, a Takke B TeueHHe 60 (mecTuaecsTH) KaleHOAPHBIX THEH CO THS MONYy4eHUs

2! [Ipy HATTMYMK TEXHUUECKOI BO3MOKHOCTH.
22 o
IIpn HamIUM TeXHUIECKOI BO3MOXKHOCTH.
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3asBJICHUS NpU coeplueHny Onepanuu Ui TPaHCIPaHUYHOTO [1€PEBOJIA ICHEKHBIX CPEACTB.

4.22. Bo3MmermeHne IEHEXHBIX CPEICTB IO CIOpHBIM OrepanusaM oCymiecTsisieTcss baHkoM 1o pesynbraTaM
paccMoTpeHus npereH3uu [epxarens.

4.23. baHKk wuMeeT MNpaBO NPHOCTAaHOBUTH NpoBelneHHe Onepanuid Ui MPOBEPKM HX TMPaBOMEPHOCTH B
COOTBETCTBHH € 3aKOHOJATeNbCTBOM Pocculickoit @eaepanuu 1 BHyTPEHHUMU ITpaBuiamMu baHka.

4.24. Tlpu obHapyxeHuu Kapthl, paHee 3asBICHHON Kak yTpadeHHas, JlepkaTtenb He3aMeIJIUTENbHO JOJDKEH
nHpopMupoBaTh 00 3ToM baHk 1 BepHyTh KapTy B baHk (IIpu HaIMYUKM TaKol BO3MOXKHOCTH).

4.25. Kapra MoxeT OBITh MEPEBBINYIECHA O UCTEUCHUS €€ CPOKa NEWCTBHS (JOCPOUYHBIN TEPEBBITYCK) HA
OCHOBaHUM 3asBJICHNUS], YCTaHOBICHHOU bankoM dopmbl, opopmieHHOrO:

- Hepxatenem B Ilogpaznenenmn banka, wepe3s Konrtakteiii Llentp banka n Cucremy «COepOank
Omnaiiny’;

— [IpencraButenem B [logpaznenennn banka mo mecty Benenus Cuera KapTer.

Komuccus 3a nocpounslii nepessiityck KapTsl criuceiBaercst co Cueta KapThl B COOTBETCTBUM C JEHCTBYIOLIUMHU
Ha naty cniucanus Tapudamu. baHk BripaBe nepeBbiTycTUTh KapTy Ha HOBBIN CPOK ACHCTBHSL.

4.26. Jlepxatenb nowkeH BepHyTh Kapty B bank (OcHoBHBIE 1 J[OMOHUTEIbHBIC KAPThI (TIPH HAIWYHN)):

— IIpH TIofjaue 3asBiieHus Ha nepeBbimyck KapTter (OcHOBHOM min JOMOTHUTENFHON) 10 NCTEUEHHS €€ CPOoKa
JeiicTBU (32 UCKITIOUEHUEM citydasi yTpatbl KapTer);

— no tpeboBanuio banka He no3aHee 5 (maATH) paboumx JHEH ¢ JaThl MOMyYCHHs YBeAOMJICHHs oT baHka o
Bo3Bpare Kaptel.

4.27. baHk BmpaBe OCyILIECTBUTH OYepeaHOM mepeBblnyck KapTel B ciryuae, ecnu epxkarens/ [IpeacraBurens
He yBegoMun bank 3a 60 (1mecThaecsarT) KaJieHAApHBIX JHEU JI0 UCTEUYCHUs cpoka jaeicTBus KapTel 00 oTkasze ot
€€ UCTOIh30BaHus B cooTBeTcTBHHU ¢ 1.4.29 Ycmoswuii. [Ipu otkaze [epxatens oT MONMy4eHUS MIEPEBBITYIIEHHON
Kaptbl, komuccun u miiatel, npexycMoTpennbie Tapudamu u yriaueHHble banky, He BO3BpalaroTcsl.

4.28. baHk uMmeeT MpaBo He MepeBBIMTYCKaTh KapTy 1Mo MCTeYeHHH CpoKa ee JCHCTBHS MPH OJHOBPEMEHHOM
BBINOJIHEHUH CJIEYIOLINX YCIIOBHA:

- orcyrctBue Omeparuii B TeueHHe 3 (Tpex) MeECSIEeB MOAPSAA 3a mocienHue 6 (IIecTb) MecCsIeB,
MpeIIecTBYIOIINE NePEBHITYCKY KapTsr;

- Pacxonupiii nmumur mo Kapre B pasmepe coOcTBeHHBIX cpencTB [lepikarenss Ha AaTy TNEpeBBITYCKa
cocraBiser MmeHee 1000 (ogHOM THICSYH) PyOIIEHi.

4.29. Tlpu otkase oT manbHeimero ucnonab3oanus Kaptel [epkarens 00s3aH nogaTh MUCBMEHHOE 3asBIICHUC
B [lonpasnenenue banka nmo mecty Benenus Cuera Kaptel, BepayTh Kapty (OcHOBHY!0 1 JlononHuTenbHbIe (pu
HAJIM4YKMK)), TOracuTh CyMMbl OOIMIel 3aJ0DKEHHOCTH Ha ATy MoramieHus, TeXHUYEeCKON 3aJ0/DKCHHOCTH U
KOMHCCHUI U 1T, IpeIyCcMOTPEeHHBIX Tapudamu (IpH HATMYUHU TAaKUX 3370JDKEHHOCTEH).

4.30. Jlns ocyuiecTBIEHHS KOHTpPOJIS 3a pacxojoBaHueM cpeactB nmo Kapre (B T.4. mo [lomONHUTENBHBIM
kaptam) [lep>katens MoxeT noaath B bank B coorBerctBuu ¢ [lamsTkoit lepxarens 3asBieHne Ha yCTAaHOBJICHHE
CJICAYIOIINX JIUMHUTOB U OTPaHUYEHHH:

— JIUMUT Ha TOJy4YeHHEe HATUYHBIX JeHeKHBIX cpeacTs o Kapre (Kapram) B Teuenune mecsia;

— JUMHUT Ha coBepiueHrne Omnepanuii B TOProBo—cepBUCHBIX Mpeanpuarusx no Kapre (Kapram) B Teuenue
MecsIIa;

— o0t muMuT Ha coBepmenne Onepanmii o Kapre (Kapram) B Teuenne mecsia;

- OTpaHUYEHHH M0 CTPaHaM, B KOTOPBIX pasperiensl Onepaunu no Kapre.

4.31. baHk uMmeeTr IpaBo yCTaHaBJIMBAThH JMMHUTHI Ha npoBeneHrue Onepauuii ¢ yBegomsenueMm Jlepxarens B
Ortuete w/unu myrem pasmenienns nHpopmanuu Ha OdunransHoM caiite banka.

4.32. bank uMeeT rpaBo npu HapyieHun [Jepxarenem JloroBopa uiav pyu BOSHUKHOBEHUH CUTYallMU, KOTOPas
MOJKET MOBJIeYb 3a co0oi yiepo ans banka nnu Jlepxarens 1160 HapylieHne IeHCTBYIOLIETO 3aKOHOAATENbCTBA
Poccuiickoii @eaepanuu:

- ocymecTBuTh bioknpoBky KapTel, a Takke NIPUHUMATH MEPHI JUIS €€ U3bITHS,

- MPUOCTAHOBUTh WM TPEKPaTUTh TpoBereHue pacxonublx Omnepanuii mo Kapre/Cuery Kapter (c
COXpaHEHUEM BO3MOXHOCTHU npoBeaenus Onepaunii nononHenus Cuera KapTer).

4.33. bank umeeT mpaBO oOCymecTBUTh biiokupoBky Kaprel, ecnu y baHka BO3HUKAIOT IMOIO3PEHHS, YTO
Omnepartusi coBepmiaeTcs B MENAX JIETATN3alrU (OTMBIBAHHS) J0XO/O0B, MOJYUYEHHBIX MPECTYMHBIM ITyTeM, HIIN
(UHAHCUPOBAHUS TEPPOPHU3MA.

4.34. llpu npoBeneHnH ABTOpHU3AIMK B MOMEHT coBepiueHust Onepanun bank ymenbiaer Pacxoquplil tumMuT
o Kapre Ha cymmy Omepariyiu (B T.4. Ha CyMMY B3MMaeMOM IJIaThl 3a coBepiienrne Onepanyu B COOTBETCTBHH C
Tapudamu, nefictByromumu Ha gaty coepmenus Onepanun). [Ipu coBepmenun Onepannuy B BaTIOTE, OTINIHON

2 o
3 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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ot BamioTel Cuera Kaprtel, ymensmenne Pacxomnoro mummura mo Kapre mpomsBomutcst Ha cymmy Ornepanud,
nepecunTanHoil B BamoTy Cuera KapThl B cooTBeTCcTBUH ¢ Tapudamu mo Kypcy Banka® w/mm KypCy IUIaTEeXHOMN
CHUCTEMBI, NEUCTBYIOIIEMY Ha MOMEHT ABTopu3anuu. [Ipy HE NOCTYIUICHHM IUIATEKHBIX TOKYMEHTOB IIO
Onepanuu B Teuenue 20 (aBaanath) qHed ¢ natel ABTopu3anuu baHk BoccTaHaBIMBaeT PacXoNHBIN JTUMHT Ha
cymmy Ormepanmu (B T.9. HA CYMMY B3MMaeMOil IIaThl 3a coBepieHue Omeparym).

4.35. Pacxonnsnii gumut no Kapre npu nposeaennn Onepalidil 3a4ucCiICHUS IEHEXKHBIX cpeacts yepes YKO
YBEJIMYMBAETCA HE TO3/HEE KaJlEHJAApHOTO JHS, CJIEXYIOIIEro 3a JHeM coBepiieHus Omnepanuu. 3aducieHHUe
cymmbl manHod Omeparun Ha Cuer Kaptel, a Taxke morameHne cymmbl oBepapadra mo Cuery Kapter (nmpu
HaJIMYUH) OCYIIECTBISIETCS HE TIO3{Hee pabovero JHs, CIETYIOMIETO 3a JHEM coBepiieHus Oneparim.

4.36. B ciyuasx, yCTaHOBJICHHBIX 3aKOHOJaTrenbcTBOM Poccuiickoit @enepanuu, bank BrnpaBe motpeboBaTh
JIOCPOYHOM OIUIaThl OCTaBIIeicss cymMmbl OCHOBHOTO JOJTa BMECTE C MPUYUTAIOIIMMUCS MPOLICHTAMHU 3a
MOJIL30BaHNE er,Z[PITOMZS, cyMMbl TeXHWYecKOW 3aI0IDKEHHOCTH, KOMHCCHH, TTpeaycMOTpeHHbIX Tapudamu, u
Bo3Bpata OCHOBHBIX M JIOMONHUTENBHBIX KapT, BbmymieHHBIX K Cuery Kaptel, nanpaBuB JlepxkaTento
MUCbMEHHOE YBEJOMJICHHE IIOCPEACTBOM IIOYTOBOW CBSA3M IO aJpecy perucrpanuu/aapecy QGakTHYECKOTO
MPOXUBAHMS, yKa3zaHHOMY JlepkatenmeM B 3asBIE€HHMH WJIM HWHBIX JOKyMEHTaX, O(QOpPMIISIEMBIX B paMKax
Horosopa.

4.37. bBank uMmeer npaBo TpeOoBaTh y JepxkaTens npeabsBiIcHUs JOKYMEHTA, YI0CTOBEPSIONIEIO JINYHOCTh, B
CIly4asix, YCTaHOBJICHHBIX BHYTPHOAHKOBCKUMH TIpaBWJIAMH, a TaKXe INpPH BO3HUKHOBEHHH COMHEHHH B
MIPaBOMEPHOCTH UCIIONB30BaHMsI KapThr.

5. Oo0mme yca10BUs KpeIMTOBAHUSA
5.1.  TlonokeHHs HACTOSAIIETO pa3jieia pacipocTpaHsoTcs Ha JleOeToBbie KapThl ¢ oBepapadToM.
5.2 Bank npenocrasnsier JepkaTento KpeauTHbIE cpeAcTBa A coBepuieHus: Onepanuil B npeaenax Jlumura

oBepapadTa mMpu OTCYTCTBHM WM HEAOCTaTOYHOCTH cOOCTBEHHBIX cpencTtB epkartens na Cuere Kaptel B
COOTBeTCTBHHM ¢ VHIMBH/yaIbHEIMU YCTOBHAMU-/ 3asBICHHEM .

5.3. JaToil BLgauu Kpeaura siBsieTcst Aara oTpaxenus Onepanuu no Cuety Kaptsl.

5.4. IIpouentsl HauucasAOTCAa Ha cyMMy OCHOBHOro nonra ¢ aatel orpaxkenust Onepauuu o Cuery KapThb
(He BKJItOYas 3Ty AaTy) AO JaThl MOTAIIeHUs 33J0KEHHOCTH (BKIIIOUUTENbHO). [Ipyu ncunciennn nporeHToB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEJICTBAMU B pacdeT MPUHUMAETCS PaKTHIECKOe KOMUYECTBO KAJCHIAPHBIX THEH B
IUTaTeKHOM MEpuoie, B TOAy — NEHCTBUTEIbHOE YHCIO KaJCHAApHBIX OHEH. B ciyyae HeCcBOEBpPEeMEHHOTO
noramenus OOs3aTeNbHOr0 IUIaTeXka Ha CyMMY HEOIUIau€HHOro B Cpok OCHOBHOIO J0JTa HAYUCISIOTCS
MPOIICHTHI, pefycMoTpeHHble Tapudamu 3a HecBoeBpeMeHHOE Toramienue oepapadTa no Cuery Kaprsi.

5.5. Hepxatens ocymiecTBisieT MojHOe moramieHne OO0sM3aTeNbHOro IUTaTeXa, PACCUYUTAHHOTO Ha JaTy
MOTaIIeHUs 33]J0JDKEHHOCTH, He rmo3aaee 30 (TpuauaT) KajJeHIapHbIX AHel ¢ naTel OTdera.
5.6. Exxemecsiuno no HactymieHus [atel matexa Jlepkarens o0si3aH monoiaauth Cuer KapTsl Ha cymmy

OO6s3arenpHOrO IUIATEXa JUIA MHOTalmeHus 3afoipkeHHocTH. Jlaty u cmoco® mnomonnenus Cuera Kaprer
Hepxatens ompenenseT camoctosTenbHo. lloramenue 3amommkeHHocTH 1o Kapre mnpowusBoauTcs myTem
nononiHeHuss Cuera Kapthl  crnocobamu, yka3aHHbIMM B 1.5.7 YCJIOBHH, C Y4YETOM CIEIYIOIIUX CPOKOB
3a4KCIICHUS IEHE)KHBIX cpeicTB Ha Cyer:

— IpY NPOBEJCHHUU Omepanuu nomnonHeHuss Cuera ¢ ucrnonb3oBaHueM KapTel — He MO3[IHEE CIIEAYIOIIEro
pabouero JHs ¢ 1aThl MPOBEACHUS OTIEpPAIINH;

- npu Oe3HannyHoM mnepeuncieHnn Ha Cuer (0e3 wmcnosb3oBaHMs KapTel) — He TO37HEE CIIEAYIOIIETO
pabouero JHs OT AaThl HOCTYIUICHHUS CPEACTB Ha KOPPECIOHACHTCKHUM cueT banka.

5.7. [oramenne 3amomkenHoctn mo Kapre mpoumsBomutcs myrtem nomnonHeHuss Cuera KapTel omHuM H3
CIIEYIOIINX CITOCOOOB C YUETOM MOpsiJIKa, ycTaHoBIeHHOTO B [lamsTke [lepkaTens:

5.7.1. MyTeM IIpoBeeHus onepaunu «nepesox ¢ Kaprtel Ha Kapty»:
— yepe3 YcTpoiicTBa camooOciykuBanus banka;

- C HCToNb30BaHUEeM Y ciyrd «MoOHITBEHBIN OaHK»;

— ¢ ucnonb3oBarreM Cuctemsl «Coepbank OHITalHY;

- Yyepe3 onepalMoHHO-KaccoBOro paboTHuka B moboM [loapasnenenun banka;
— Konrakrasiii neHTp baHka,

- qepes OdurmansHeri caift Banka®.

2 Undopmarust o Kypce banka pasmemena Ha OduiansHoM caiite banka.

5B ciyvae Belycka J[e6eToBoit kapThl ¢ oBepapadToM.

2 Mo Hepxateneit, 3akmouuBiux Jorosop mocne 01.07.2014.
21 Jnsa depxareneit, 3akmounBimux Jorosop a0 01.07.2014.

® ITpu HaTHYHK TEXHHYECKOIT BOSMOYKHOCTHL.
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5.7.2. HAJIMYHBIMU JICHE)KHBIMH CPEICTBAMHU C HCTIONb30BaHHEM KapTel/PeKBU3UTOB KapThI:

- yepe3 YcTpoiicTBa caMooOciy)kuBaHus baHka ¢ MogyJieM NpreMa HalM4YHbIX IE€HEKHBIX CPEICTB;

- Yepe3 onepalmoHHO-KaccoBOro paboTHuKa B moooM [loapasnenenun banka;

5.7.3. 0aHKOBCKUM TepeBogoM Ha Cuet KapTsl.

5.8.  JlaToii morameHus 3aJ0JDKEHHOCTH IO KpPEOUTy SIBISICTCS nara 3aducieHus cpencts Ha Cuer Kaprsl.
Henexxnele cpenctsa, nocrynawoomue Ha Cuer Kaprtel B cyer mnorameHus 3agoipkeHHocTd [leprkarens,
HaIPaBJSAIOTCS BHE 3aBUCUMOCTH OT Ha3HAuY€HUS IIJIaTe’ka, yKa3aHHOTO B IUIATEKHOM JOKYMEHTE, B CIEAYIOLIEeH
OYEepPEeTHOCTH:

- Ha YIUIaTy IPOCPOYEHHBIX IPOLIEHTOB;

- Ha yIU1aTy NpocpoYeHHON cyMMbl OCHOBHOTO J10JITa;

— Ha YIUIaTy CPOYHBIX MPOLIEHTOB 3a MOJIb30BAaHUE KPETUTOM;

- Ha ymiaaTy cyMMbl OCHOBHOTO J0JITa;

— Ha BO3MEIIeHUE CyAeOHBIX M WHBIX PacXoAoB baHka Mo mpUHYIMTENbHOMY B3bICKaHuIo OOrmiei
3aJI0JIKEHHOCTH.

5.9.  Jlepxarenb 00s3aH JOCPOYHO MOTacUTh MO TpeboBaHHio banka ocrasiryrocs cymmy OCHOBHOTO JIOJITA
BMECTE€ C MNPHYUTAIOLIMMUCS TPOLEHTAMH 32 IOJb30BAHUE KPEAWTOM, YKa3aHHYI0 B COOTBETCTBYIOLIEM
MUCHbMEHHOM YBEJOMJICHHH, HANpaBICHHOM IOCPEACTBOM IIOYTOBOWM CBS3M IO aapecy perucTpaunuu/anpecy
(akTHUECKOTO TPOXKUBaHUS, YyKazaHHOMY [lepkatenem B 3asBiICHMH, B CIy4ae HEHCIOJIHEHUS WIIH
HeHaJiexxaero ucnoanenus epsxarenem JJorosopa.

5.10. Ecim wuHOE He NpeaycMOTpeHO MHIMBHAyanbHBIME YCIOBHAMH-, 0OMeH HH(OpMAIMeHd MexILy
Hepxatenem 1 baHKOM MOXKET OCYHIECTBIATHCS JIOOBIM M3 CIEAYIOMIUX CHOCOOO0B: MOCPEACTBOM Telle()OHHOH,
(hakCHUMUITBHOH, TTOYTOBOW CBSI3M, MocpencTBoM jmaHOU siBkM Jlepkatens B llogpasnmenenne banka, a Taxoke
nocpeacteoM YKO banka.

B cnysae oOvena wundopmainuedi Mexny bankom u JlepkareneM NOCPEICTBOM IIOYTOBOM CBSI3U TaKas
nH(pOopMaIus TOKHA OBITH HAIPaBJIEHA 1O aJIPeCcy PEeTHCTpaluu/aapecy (aKTHUIeCKOTO MPOKUBAaHUS CTOPOH,
ykazaHHOMY (-bIM) B JloroBope.

YBenoMieHue/coodIIeHue OyIeT CYMTATHCSA HAMPaBICHHBIM HaJJICKAIIMM 00pa30M, €CJIU OHO JIOCTABJICHO IO
azipecy peructpauuu/aapecy GaKkTHUECKOro MPOXKUBAHUS CTOPOH, yKazaHHOMY (-bIM) B JloroBope.

Bank moxer HampaBnsaTh Jlepkarenro WHGOPMAIMIO MOCPEACTBOM JIIEKTPOHHOW MOYTH, SMS-cooOmennii u
Push-yBemomenuii.

5.11. Bask uMeeT NpaBo OTpaHUYUBAThH NepedeHb Onepalyii, coBepiiaeMbIxX 3a cueT Jlumuta oBepapadra.
5.12. [epxaTemp OTBeUaeT IO CBOMM o00s3aTenbcTBaM Iepen baHKOM BceM CBOMM HMMYIIECTBOM, 3a
HCKIIIOUYEHHEM HMMYLIECTBA, HA KOTOPOE B COOTBETCTBUH C 3aKOHOM HE MOXKET OBbITh OOpalleHO B3bICKaHHE, B
npenenax OO1Iei 3a10IKEHHOCTH U PacX00B, CBA3aHHBIX C €€ MPUHYIUTETbHBIM B3bICKAHHUEM.

5.13. Ilpu Bo3HMKHOBeHMHU y [leprkarens Hanoroo6jaraeMoro J0xojAa B BUAE 3KOHOMHHM Ha pacxojax Mo
Bo3Bpaty OOImel 3al0DKEHHOCTH B CBSA3M C HEHAIJISXKAIIMM HCIOJIHEHHEM o00s3arenscTB 1mo Jlorosopy oH
MOJIC)KUT OOJIOKEHUIO HAJOroM Ha JOXOJbl (U3UYECKUX JIMIl B TMOPSAKE, YCTAHOBIEHHOM JCHCTBYIOIIUM
HaJIOTOBBIM 3aKOHOJATeNbCTBOM Poccuiickoit @enepannu. bank 00s3aH MCUUCINTD, YAEPKATh U MIEPEUUCIUTH B
OroukeTHYI0 cucteMy Poccuiickoit denepanyuy cymmy Haiora Ha A0XOnbl (PU3MUECKUX JIML, UCUUCICHHYIO C
noxojna, mnonydeHHoro Jlepxkatenem. [Ipy HEBO3MOXXHOCTH B TEUEHHE HAJIOrOBOTO TepHoJa YAepXKarb
WCYMCIICHHYI0O CyMMy Hajora baHKk o00sf3aH B CpOK, YCTAaHOBJIEHHBIH JEWCTBYIOIIMM HAJIOTOBBIM
3aKOHOJATEJIbCTBOM, MHCBMEHHO COOOIUTH JlepKaTeno M HAJIOroBoMy OpraHy II0 MECTY CBOETO ydyeTa o
HEBO3MOXXHOCTH yIEpXaTb HaJIoT, 0 CyMMax JI0X0Ja, C KOTOPOTO HE YAEP)KaH HAJIOT, U CyMME HEeyAEP)KaHHOTO
Hanora. Jlepxarens o00s3aH B CpPOKHM, YCTAaHOBJIEHHBIE JEUCTBYIOIIMM HAJIOTOBBIM 3aKOHOJATEIbCTBOM,
CaMOCTOSITEIbHO IPEJOCTaBUTh B HAJIOTOBBIM OpraH IO MECTY CBOEro yueTa (KUTEIbCTBA) HAJIOTOBYIO
JEKJIApalio O MOJYYEHHOM J0XOJ€ M YIUIATHTh HAJIOT Ha JO0XOIbl (PU3UUECKUX JIUL, PACCUUTAHHBIA C CyMM
MOJTy4YE€HHOTO J0XO7a.

5.14. Ilpm HeucnomHEHWH WM HEHaJUIeXKaIIeM HCIonHeHun JlepkaTeneM 00s3aTeNbCTB MO OIUIaTe
o0s3aTenbHBIX TUIaTexkedl u Hamuuuu IIpocpouennoii 3agomkeHHoctn no Kapre bank nmeer mpaBo 0e3
yBenomiieHus Jlepxxarens:

- MopydyaTh TPETHHM JIMIIaM Ha OCHOBAaHWHM areHTCKUX WM HMHBIX JOTOBOPOB, 3aKIIOUYEHHBIX baHkoM ¢
TPETbUMH JIMIIAMH, OCYIIECTBIISATH JACHCTBHSA, HampaBlieHHble Ha moramenue Jepxkatenem IIpocpoueHHoit
3a10JkeHHOCTH 1o Kapre;

- MPEIOCTABIATh, TPETHUM JIMIIAM B COOTBETCTBHHM C YCIOBHUSMH areHTCKAX WM WHBIX JOTOBOPOB
nH(pOpPMAIUIO U JOKYMEHTHI, MOATBEepKaatoniie npaBa banka mo JloroBopy, B TOM YHCIE O MPEAOCTABICHHOM

2 Hus Iepxareneii, 3axmounBmmx JJorosop mocie 01.07.2014.
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Hepxatento numute kpenura o Kapre, pazmepe 3anomkeHHocT Jepxkarens no Kapre, ycnoBusix Jloroeopa, a
Takxke nHpopmMaIiuio o Jlepkareie, B TOM YHCIIE COICPIKAILYIO €ro MepCOHAIbHbIC JaHHBIC.

6. HNndopmupoBanne 00 onepanusx, copepuieHHbIx 1o Cuery Kaprtsi

6.1. Hudopmuposanue [lepxkarens o6 Omnepanusx, coBepiieHHbIX o Cuery KapTel mpousBogutcs myTem
npenocrasinenus bankom [lepxxatemro OTdera B COOTBETCTBHU C YCIOBUSIMH OAaHKOBCKOTO OOCITY)XKHMBaHHSA, a
TaoKe B MOPSAIKE, CIIOCOOOM, yKa3aHHBIM JlepikaTeneM B 3asBICHUH.

6.2. bank ocymectBisier otnpaBky Jepxkaremro SMS-coobmenus/Push-yBegomiieHust mo  Kaxmoi
coBepmieHHON Ormepanuy, KOTOpas TMONKIIOYEHa K TMOJHOMY TMakery Yciayra «MoOWibHBI —OaHK»
(«YBemoMIICHHS 110 KapTe»).

6.3.  Jlepxarenp o0s3yeTcsl MpeANpUHUMATh BCE OT HETO 3aBUCHINEE B LENAX MOIydeHHUs nHpopmanuu o0
ornepanusax, HampasisieModl baHkoM B cooTBeTcTBUM C T.I. 6.1 u 6.2 YcioBmii, U cornamaercs ¢ T€M, 4YTO
yKa3aHHasg MH(OpMAIUs B JTI0O00OM CIydae CUMTAeTCs MOJTyYCHHOW MM B HamOoliee paHHMI 10 BPEMEHH CPOK B
3aBUCUMOCTH OT CII0c00a HH(POPMUPOBAHHUS:

- c naTel monmydyenus Jepxarenem OTyera, HO He TO3AHEE 7-TO KaleHAApHOro AHs ¢ naTel OTueTa;

- ¢ narel monyuenust Jepxkartenem SMS-coobmienus/Push-yBenomnenns, HO He To3MHEE 3-X YacoB C
MOMeHTa oTnpaBku SMS-coobmenus/Push-yBeqomnernns bankom (1o gaHHBIM WHGOPMAIIOHHOW CHCTEMBI
Banka).

6.4. Hepxarens Mmoxxker oOparuthcsi B lloapasmenenne banka mo mecty Bemenust Cuera Kapter mis
HW3MEHEHUs crocoba MH(pOpMUPOBaHUsl, yKa3aHHOTO B 3asBICHUH, B TEUEHHE CpOKa AeicTBusa KapThl.
6.5. baHk He HeceT OTBETCTBEHHOCTH 3a MCKaxkeHHe OTdeTa Wik HECAHKIIMOHUPOBAHHBIN TOCTYH K HEMY NPHU

nepegade 1no ceru VHrepHeT Ha ykaszaHHbId [lepkarenem anpec 3JEKTPOHHOM IIOYTHI, a TaKke 3a
HecBoeBpeMeHHoe nonydenue Jepxkarenem Otyeta. B ciywae Henmonyuenuss OTyeTa, HAPaBICHHOIO IO CETH
Wnrtepuer, [depxatens nomkeH oopatutees B bank. Eciu Jlepxkarens ykinonsetcs ot nomydenus Otuera, bank
cuuTaer, 4yTo Jepxkarens ObUT HajuIeKauM 00pa3oM pouHpopMupoBaH 006 oneparusax o Cuery KapTsr.

6.6.  OOs3anHocTh banka mo wH(opMmupoBaHWio JlepkaTtenss O COBEPIICHHBIX OINEPAlUiX CUUTAETCS
WICTIOTHEHHOH TIPH HANPaBICHUH YBEIOMJICHHS O COBEPIICHHBIX OMEpaIisaX B COOTBETCTBHUH ¢ 1.6.1 w/mmm 1.6.2
YcnoBuii coriiacoBaHHbIM ¢ JlepikareneM crocooom.

6.7.  Jlepxarenp BrpaBe oOpatuThes B bank st momyyennst OTtueTa 3a M1000# epros BpeMeHH, HO He Oojiee
4eM 3a MOCIeHue 5 et .

7. Oco0eHHOCTH U IOTIOJTHHUTEIbHbIE ONIIUH OTAeJAbHBIX BHI0B U THNOB KapT

7.1. KapTbl ¢ 6eCKOHTAKTHOH TeXHOI0ruei

7.1.1. Kapra no3Bonsier ocymecTBiasATh beCKOHTaKTHBIE OMepany B TOPrOBO—CEPBUCHBIX MPEANPUATHIX U
YCTPOHCTBAaX caMOOOCITyKUBaHHUS.

7.1.2. IIpy OTCYTCTBUMM TEXHHYECKONH BO3MOXHOCTU IIPOBEJIEHUS BECKOHTAKTHOW OmIepanuy onepaunus Io
Kapte npoBoauTcsa Mo KOHTAKTHON TEXHOJIOTHH.

7.1.3. B TOproBo—CepBUCHBIX NPEANPUATHIX, KOTOPbIE 3aKIIOYMIN C DBaHKOM JOTrOBOpHI 3KBalpHUHTa,

OeckoHTaKTHBIC ornepaliuu B cymme 70 1000 py0. cosepmatorcs 6e3 Beoga [TMH. Eciu oneparust mpoBoauTcs B
TOPTOBO—CEPBUCHOM MPEANPHATHH, 3aKIIOYMBIIEM JIOTOBOp OJKBaiipuHra ¢ JApyruM OaHKOM, CyMMa
OECKOHTaKTHOW omeparuu, coBepmaemMord 0e3 BBoma [IMH, omnpenensercs ©OaHkOM — 3KBadpepoM
camocTosTenbHO. Bmecte ¢ Tem o0buHO 3T0 1000 py0. Ui omepanuii, COBEpIIaeMBIX Ha TEPPUTOPHH
Poccuiickoii ®enepanuu. Eciu oneparus mpoBoguTes 3a pyoekoM, TO pa3Mep CyMMBI, TI0 KOTOPO# He TpedyeTcs
BBoA [IMH, ompenensiercs mpaBuiamMu IIaTeXHOW CUCTEMBI, JEHCTBYIONINMH B JAHHOM TOCYAapCTBE - OOBIYHO
310 skBUBaJeHT 25 EUR B MecTHOM BaoTe.

7.2. NFC-kapter’

7.2.1. Heprxatens MoxxeT BoimycTuTh NFC-kapTy B mopsizike, onpeaeaeHHOM HaCTOALIMM Pa3IesIOM.

7.2.2. HepxaTento MpedocTaBisieTcss BO3MOXKHOCTH Bbllycka NFC-kapTel TOJNBKO TpUM  HAJIWYUHU
nercteyronieil KapTel, BeimynieHHOW Ha uMms Jlepskarens.

7.2.3. NFC-kapra He umeer marepuaibHoro Hocuteisi. Homep NFC-kaptel coxpansieTcss B MoOWIbHOM

ycrpoiictBe Jepxarena. IIMH u cpok neiictBusi NFC-kapthl Takue xe, kak y Kaptsl, k koropoir NFC-kapra
BBIMYIIICHA.
7.24. Bremyck NFC-kapTel Bo3MoOXeH mpu Hammuuu y [epxarens moctyma kK cetm MHTepHET dYepes

% [py HATMYMK TEXHHUECKOI BO3MOKHOCTH.
1 o
®! [Ipy HATMYMH TeXHHUECKOH BO3MOYKHOCTHL.
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MoOuiabpHOE yCTPOHCTBO, KoTopoe mojaepkuBaeT NFC-TeXHONOIMI0, M COOTBETCTBYIOIIEIO MOOHMJIBLHOIO
TIPATOKCHHS .

7.2.5. Odopmnenne NFC-kapThl ocymecTBisiercs JlepareneM caMOCTOATENbHO:

7.25.1. d4epe3 coOOTBeTCTByIOIEE MOOWIbHOE TNpHIOKEHHE Ha MOOWIBHOM YCTPOWCTBE ITyTeM BBOAA/
cKaHUpoBaHUS PeKBM3WUTOB KapThl W BBOJAa KOJAa TOATBEPXKIEHUS, MmoimydeHHOTO [lepxkatemem B Buae SMS-
coobmenus Ha Homep mobmisHOTO Tenedona. 1o daxty Beimycka NFC-kapter [epxatento HampapusieTcst SMS-
cooOmenne Ha Homep MmoOmibHOTO Tenedona.

Cosepmienne JepxareneM yKa3aHHBIX BBIINIE JACHCTBHI, B TOM 4HCIE BBEACHHS KOAA ITOATBEPXKICHIS,
nmomydeHHoro Jlepxkarenem B Buge SMS-cooOmenms Ha Homep MoOwinpHOTO TenedoHAa IMOATBEPIKIAET
o3HakomiieHne JlepkaTenst ¢ YCHOBUsIMH BhIycka W oOchmyxuBaHusi NFC-kapTel, coriacue ¢ HUMH H
MPUCOCMHEHHE K HHUM.

7.25.2.  uepe3 MobunsHOe npuioxenne baxka.

7.2.6. NFC-kapra ucnomb3yeTrcs Ui COBEpUICHHUS OIEpanuii B TOPrOBO—CEPBUCHBIX MPEINPUSITHAX,
BKITI0UAst CeTh VIHTEpHET, ¥ B yCTPOICTBAX CAMOOOCITY KHBAHHS .
7.2.7. Jua ymydimeHWs KadecTBa OOCITY)KMBaHHUS ONeEpalldii, COBEpIIaeMBIX C ucmoib3oBaHmeM NFC-

TEXHOJIOTHH, W TOBBILICHUS 0E30IaCHOCTU OKa3blBaeMbIX YCIyr baHk ocraBiser 3a co0oil IpaBO H3MEHATH
MOpsiIOK U ycnoBusl ucnoib3oBaHus NFC-kapTel, uzBectuB 06 3tom [epxkarens B uepe3 OpuuuanbHeId caiT
banxka.

7.2.8. Pacuernple (pacdeTHO-KacCOBBIE) MOKYMEHTHI, O(opMisieMble TPH COBEPIICHWH Omepanuii ¢
ucnoiib3oBanueM NFC-kapThl, MOTYT OBITh MOJINKMCAaHbI COOCTBEHHOPYYHOHW MOANMCHIO Jlepxkartens, nubo ¢
WCTIONb30BaHueM AHajnora coOctBeHHOpY4YHOH moamucu [epxarens — [IMH  KapTel, k koTOpoil BBIMyIIEHA
NFC-kapra, 1100 TyTeM TpOXOXKIeHUS AYTEHTH(PHUKAIUH B COOTBETCTBYIOIIEM MOOHIFHOM IMPHIOKEHHH, C
WCTIONB30BaHUEM KOTOpOro ocymiecTBieH Bbimyck NFC-kapTel Ha MoOwibHOM ycTpoiicTBe (TOATBEP:KACHUH
OMOMETPUYECKUMHU JaHHBIMH Ha MOOWJILHOM YCTPOWCTBE W/WIM BBOJA mapoiii MOOWIBHOTO yCTpoicTBa, B
namsATH Kotoporo coxpaneHsl PekBmsutel NFC-kapter). Onepamun ¢ wucmonb3oBaHneM NFC-kapTel MoryT
npoBoauThes 6e3 BBoaa [TMH wmm monmucu [epxatens Ha dyeke. PacueTHO—KaccoBbIe JOKYMEHTHI TIOITMCAHHBIE
WM COCTAaBJICHHBIC YKAa3aHHBIMU BBIIIC crocobaMu  ABIISIIOTCS HaIC)KallluM  IMOATBCPKACHUECM TOT'O, YTO
pacrnopspkeHue Ha rmpoBezienue oneparyu o Cuery KapTsl coctaBieHno u noamnucatno Jlepxarenem.

7.2.9. Hepxarens, opopmuBmiuiit NFC-kapty, 00s3yeTcst He iepefiaBaTh MOOHIIEHOE YCTPOMCTBO, B MAMSTH
KoToporo coxpaneHbl PekBusutsl NFC-kapThl, TpeTbUM JIHLIAM.
7.2.10. B cnydae yrpatsl MoOMIIBHOTO YCTPOHCTBA, B MAMATH KOTOPOro coxpaneHbl Peksu3utel NFC-kapThi,

Hepxatenb MOIDKEH He3aMEUIUTENBHO coo0mmTh 00 yrpare MobOunbHoro ycrpoiictBa/NFC-kapTel B
Konraktusiit Lentp banka no Tenegony banka. YBenominenue cuntaercsi NOIY4EHHBIM B MOMEHT 3aBEpIICHUS
tenedoHHOTO pasroBopa ¢ oneparopom KonrtakrHoro Llentpa banka, B xo1e kotoporo Jlepkartens mpeaocTaBuil
BCIO HEOOXOAMMYIO HH(pOpPMaLHIo Ui BeinoaHeHus: biokuposku NFC-kapThl.

7.2.11. Ecmn maponer MoOunbHOro ycrpoiictBa w/win MOOWIBHOE YCTPONCTBO, B TaMITH KOTOPOTO
coxpanensl PexBusntel NFC-kapThl, cTajgu AOCTYNHBI TPETbUM JuIaM, JlepkaTenb MOMKEH HEMEIJIEHHO
coobmuTh 06 3ToM B KonrtaktHbiil LlenTp banka no Tenedony banka.

7.2.12. Jus briokupoBku NFC-kapte! JlepkaTtento HE0OOXOAMMO BBITOIHUTH OHO U3 CIEAYIONINX JIeUCTBUI:
— obpatutbest B Konrtaktheiii Llentp banka nmo Tenedony banka u ciieioBaTh NoiIy4eHHBIM HHCTPYKIIUSM;

— ymanmuth NFC-kapTy ¢ ucnosb3oBaHreM MOOMIBHOTO TTPHIIOKECHUS Banka®;

— ynamute NFC-kapTy, HCHONB3ysS COOTBETCTBYIOIIEE MOOWIBHOE NPUIOKEHHE, YCTAaHOBIIEHHOE Ha
MoOuibpHOM ycTpoiicTe [lepxaTens.

s nmanbHeiinero wucnoyib3oBanusi NFC-kapTel, koTopas Obuia 3a0iiokupoBaHa, JlepikaTennto HE00X0IuMO
obparutkcs B Korraktaeiii LlenTp banka o Tenedony banka u creoBaTh MOITyY€HHBIM HHCTPYKITUSM.

Hns naneHeimero ucnonszoBanusi NFC-kaptel, koTopas Obuta ynaneHa, [lepkarento HEOOXOOUMO O(QOPMHUTH
HoByto NFC-kapty B coorBeTcTBHH C 11.7.2.5 YcnoBuid.

7.2.13. Jepxarens HeceT OTBETCTBEHHOCTH 3a Bce omepamuu ¢ NFC-kapToi, cCOBEpIIIEHHBIE IO MOMEHTa
nony4yeHus: baHkoMm yBemomieHusi o0 yrpare MOOWIBHOTO YCTPOHCTBa, B HaMATH KOTOPOI'O COXPaHEHBI
pexBu3uThl NFC-KapThI.

7.2.14. bank Hecer oTBeTCTBEHHOCTH MO omeparusM ¢ NFC-kapToii, COBEpIIIEHHBIM TOCTE TMOIYICHHS OT
Hepxarens yBegomuenus 00 yrpare MoOWIBHOTO YCTpoiicTBa B cooTBeTCTBHH C 11.7.2.10 Y cnoBwii.

%2 CootsercTByIolee MOGHILHOE MPUIOKEHHE 3arpykaercs B MoOHIbHOE yCTpoiicTBo JlepiKkaTens 1Mo MHHIMaTHBE JlepiKaTens wiu
IpeIyCTAaHOBICHO MpoM3BoauTeNeM MoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

3 [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.

* py HATMYMH TEXHHUECKOH BO3MOYKHOCTHL
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7.2.15. B cnydae coBepmienus omepanmmu ¢ wucnonb3oBanueM NFC-kapter 0e3 cormacust Jlepskarens,
JlepxaTens TODKEH MPOU3BECTH JACUCTBHS, MpeaycMOoTpeHHbIe 11.4.15 Y cmoBwuii.

7.2.16.  Ilpm mepesoinycke KapTel 1o mcreueHus cpoka ee neiictBusi bank ocymiectsisieT biokupoBky Beex
BeimymieHHbIX K Helt NFC-kapt mocne mopmaum 3asBnenus B bank B coorBerctBumM ¢ 1.4.25 Yciosuit. [ns
nanbHeirero ucmonb3oBanus NFC-kapter epxarento He0OX0IUMO TIOCIE TOMYYSHHS BBIMTYIIEHHOW Ha HOBBIN
cpok Kaptel camocrosrensHo ohopmute NFC-kapTy B cOOTBETCTBUM € 11.7.2.5 Y CITOBHIA.

7.2.17. [Tpu nepeBpinycke Kaptsl, k koTopoi Beimymena NFC-kapra, mo nucteuennu cpoka ee aevictsust NFC-
KapTa IepeBbIITycKaeTcss baHkoM aBTOMaTHYECKH.

7.2.18. B ciy4dae otkasa banka B nepeBbinycke Kaptel B cootBercTBHU ¢ 11.4.27 YcnoBui, Bce 0popMIIeHHBIE
NFC-kapThl GJIOKHPYIOTCS U MX JajlbHEHIIee HCIOIb30BaHIE HEBO3ZMOKHO.

7.2.19. [Ipu otkaze lepskatenst B cooTBeTCTBHH ¢ 11.4.29 YcnoBuil OT JanpHeHero ucnons3oBanus Kaprer, k
kotopoii BbimymeHa NFC-kapra, NFC-kapra Onokupyercs baHkoM U ee JanbpHeilee KCIONb30BaHUE
HEBO3MOJKHO.

7.2.20. [Ipu ycraHoBIEHWM JMMUTOB W orpaHuueHuid B coorBercTBuUM ¢ 1.4.30 VYcrmoBuii OHM Takke
pacnpoctpanstorcst Ha NFC-kapry.

7.2.21. [Ipu ycranosiennu bankoMm JMMUTOB Ha mpoBeneHHUe onepanuii mo Kapre B cootBercTBum ¢ m.4.31
VYcnoBUil OHU TaKKe PACIPOCTPAHSIIOTCS HA NFC-KapTysS.

7.2.22. [Ipu cosepriennn omnepanuii ¢ ucmonb3zoBanneM NFC-kaptel nzmenenue Pacxognoro nmummura Kapter
OCYIIECTBISIETCA B COOTBETCTBHH C 11.4.34 Y cnoBuid.

7.2.23. NudopmupoBanue 06 ornepamusix, COBEPIICHHBIX ¢ Uconb3oBaHueM NFC-kapThl, OCyIIECTBIISIETCS B
COOTBETCTBHH C pa3zieyioM 6 Y CIIOBHiA.

7.2.24. JHepxatens yrmorHoMo4YnBaeT baHk:

7.2.24.1. mepemaBath’, B T.4. HA TEPPUTOPHIO HMHOCTPAHHBIX TOCYZAPCTB (TPAHCTPAHHYHAS Tepegada),
WHPOPMALIUIO O CyMME OIEpalliy, JaTe U BPEMEHHM €€ COBEpPILICHHMs, TUIE ONEpalny, KOJAE BaIIOTHI, CTaTryce
Aptopmzanuu st ee o0pabotku opranm3amusiv (D11 AMCTPUBBIOIIH MHTEPHOIIHII, Google Ireland
Limited, Camcynr Dnexrponukc Ko., JITA. 1 HHBIM), SIBISFOIIMMCS BIIaIC/IbI[AMHU IPOTPAMMHOTO 00SCIICUCHHUS —
MoOWIbHBIX TpunoxkeHuin (Apple Pay, Google Pay, Samsung Pay u uHbIX), oOecneumBaromux Jlepxarensim
BO3MOXXHOCTB cOBepliaTh onepanuud 1o Cuery KapThl ¢ HCHONB30BaHHEM TEXHOJOTHH OECHpPOBOAHOM
BBICOKOYACTOTHOH CBsi3u Matoro pannyca aevicteus (NFC), n ux addhuinmpoBaHHBIM TUIAM, B TENAX:

- npenoctasnenus Hepxatensm KapT B MOOMIBHOM NPUIOKEHHH HHGOPMAIMU O COBEPIICHHBIX HUMH
onepanusax o NFC-kapre;

— OoOHapyXeHHUs U yCTPaHEHHSI MOIIEHHHYECTBA,;

— BBIMOJIHEHNSI OPraHU3alUsIMH — BJaJesIbLaMH IPOrpaMMHOT0 obecriedeHns: (MOOMIIBHBIX MPUIOKEHUH) U
nx apGUIMPOBAHHBIMY JIUIIAMU TPeOOBaHUI 3aKOHO/IATENbCTRA,

— CO3JIaHHUS OTYETOB 00 3KOHOMHUYECKOW 3(P(PEKTHMBHOCTH MOOMJIBHBIX HPUIOKEHUHA HCKIIOYUTEIBHO JUIS
WCTIONb30BaHMs BHYTPU OPraHM3alUil — BIaJeNbLeB MPOrpaMMHOro obecrieueHns (MOOMIBHBIX MPUIOKEHUH) U
uX apPUIUPOBAHHBIX JIHIL;

- peKITaMbl MOOMIIBHBIX TIPUIIOKEHHI 1 MHOTO MX MPOABIKEHHS Ha PHIHKE;

— YCOBEPLICHCTBOBAHMSI MOOMIIBHBIX MTPUIIOKEHHIH;

- MIPOBEICHHSI aHATTN3a pacpe/ieNIeHHs] PEKJIAMHBIX OOBSBICHUI B MOOMIBHBIX PUIIOKEHHSIX;

7.2.24.2. mepemaBath>, B T.4. HA TEPPUTOPHI0 HMHOCTPAHHBIX TOCYAPCTB (TpaHCTPAHHYHAS Tepegada),
nHGOPMALIMIO O NMEPCOHAIBHBIX AaHHBIX Jlepxkarens (ums, anpec peructpaumu) xommanuu Google Ireland
Limited nuist Beimycka NFC-kapt uepes Cuctemy «Coepbank OHnaiin» 1 IpoxokaeHus peructpanuu lepsxaress
B MOOMITEHOM nipriioxennn Google Pay.

7.3. KapTbl ¢ HHIMBUIYAJIBHBIM TU32ITHOM

7.3.1. Kapra ¢ nHauBuayanbHBIM IU3aHHOM BBIITYCKAETCSl C HAaHECEHHWEM Ha JIMLEBYIO CTOpoHY KapTbl
WHJIMBUIYalIbHOTO H300payKeHHS:

7.3.1.1.  BBIOpaHHOTO W3 UMeOLIelcs B baHke ranepen qu3aifHOB;

7.3.1.2.  3arpykeHHOro, B TOM yucie (oTon300pakeHrne, UMEIOIErocs B pacriopsbkeHun Jepkarens (ycinoBue
MpUMEHHMO ToJbKo Aiist KapT, opopmiisiembix Ha Odurmansiom caiite banka).

7.3.2. INMonaua 3asBku Ha Bhiyck Kapthl ocymectBisiercs yepe3 Odurnmanbubiii caiit banka, Cucremy

% Jlumur ycraHaBIMBAETCS [ COBOKYITHOCTH BCEX ANIEKTPOHHBIX CPEICTB ILIATEKA, OTKPHITHIX K CUery.
% IMepenaua JaHHBIX OCYLIECTBIIAETCS TONBKO PH YCIOBUH BEITycka NFC-KapThl.
%" epenaua TaHHBIX OCYIIECTBIISETCS TOTBKO MPH YCIOBHH BEIMycKka NFC-KapThL.
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«C6epbank Onmaita»™ wm B [oxpasnenennn Banka. B ciyaae obopmirerns Kaprs Ha OdunmansHoM caiite
banka J[lepxarens COOCTBEHHOPYYHO WOMAMUCHIBACT 3asBICHUE IPH IOJYICHHH H3rOTOBICHHOW KapTel B
Ioapaznenennu banka.

7.3.3. [Tpu Beimycke KapTel ¢ m300pakeHHMEeM MpeAoCTaBICHHBIM JleparesneM, MOCIeIHUI TapaHTUpYET,
YTO HMEeT IPaBO IIONb30BAaHMA M PACHOPSDKEHHS MJaHHBIM M300pakeHHEM, B TOM 4HCJE, IpaBO Ha
npenoctasiaeHue ero banky mist pasmenenus Ha Kapre, n 4to Takoe ncnonb30BaHUE H300paXeHU HE HApyLIaeT
npaB W 3aKOHHBIX MHTEPECOB TPETbUX JHI, B TOM YHCIE HEMPUKOCHOBEHHOCTH YAaCTHOW KH3HU,
UCKITIOUUTEIbHBIX (MMYILIECTBEHHBIX) IIPAB, a TAK)KE JIMUHBIX HEUMYILECTBEHHBIX U UHBIX IIPaB.

7.3.4. I[Ipu Beimycke KapTer ¢ wum3o0pakeHmeM, TMpemocTaBIeHHBIM JlepikareneM, TOCIETHUN HECeT
OTBETCTBEHHOCThH INepe] baHKOM M TPeThUMHM JHLIAMH 110 JIOOBIM MPETEH3USIM M HCKaM, KOTOpbIE MOTYT OBITH
npeabaBieHbl K baHky Wiu MeKAyHapOJHBIM IUIATEKHBIM CHCTEMaM B CBS3H C HAapyIIEHHEM aBTOPCKUX U WHBIX
IIPaB, BBI3BAaHHBIX Pa3MEIIEHHEM AaHHOro u3oOpakeHus Ha Kapre. [lepxarens o0s3yercst Bo3mecTuTh baHKy
yiepO, BOSHUKIIMHA B CBSI3M C HapylIEHMEM aBTOPCKUX M MHBIX MPaB B YKa3aHHBIX B HACTOALIEM ITYHKTE
cIryJasix.

7.3.5. Hepxarens 00s3aH yBEIOMHTH JIOZEH, 3aledyaTieHHBIX Ha W300paXeHWH, O TOM, HYTO JaHHOE
n3o0pakeHne OyAeT HCIOJIB30BaHO M pasMerneHuss Ha Kapre, W momyuuTe HX corjacue Ha Takoe
UCTIONb30BaHue. baHk MMeeT MpaBo 3alPOCUTH J0KAa3aTeIbCTBO MOATBEPKACHUS COTIAcHs JIML, YKa3aHHBIX Ha
n300paKeHNU W MOATBEPXKICHHE MIpaBa UCIIOJIb30BaHus H300paxxkenus [epxarenem.

7.3.6. 3anpernieHo UCIoIb30BaTh IS pa3Mernienns Ha Kapre:

- 3alIMIICHHbIE aBTOPCKUMH TpaBaMH MaTepuasbl (B TOM YHUCIE, TOTYYCHHBIC U3 JIIOOBIX OTKPBITHIX MU
3aKpBITBIX HCTOYHUKOB, BKJIFOUAsi HHTEPHET), €CJIM 3TO HapyllaeT NpaBa TPEThUX JIUI.

- TeneoHHBIE HOMEpa, U(PBI, TEKCTHI, OYKBBI, ajpeca (B TOM YHCIIE AJIEKTPOHHBIE), MHTEPHET-CalThl Ha
JIIOOBIX SI3BIKAX, JIIOOBIX CUCTEM MCUYUCIICHUS;

- MeJIaji, MOHETBI, ICHE)KHBIE 3HAKH, MapKH, KYIIOPHL, B T.4. CTAPUHHBIE U HEYIIOTPEOIsIeMbIE;

— MOJIMTUYECKUE, PENUTHO3HbIC, KYJIbTOBBIE JIO3YHI'M U CUMBOJIBI, (h1ary, repObl M MHbIE CUMBOJIBI BJIACTH, C
OTpaHUYEHUSIMH — (POpPMY JTFOOBIX POIOB BOWCK (B TOM YHCIIE N300pakeHH JTI0IeH B hopme);

- MaTepuaibl, HMEIOIIME Kakoe-TMOO OTHOIICHWE K aHTHUCOIHMAJIbHBIM/3alPEIICHHBIM — TPYIIaM,
MEHBIITUHCTBAM, COOBITHSM M MEPOTIPHUSITHSM;

— MaTtepuaibl M CHMBOJBl  AHTHKYJbTYPHOM, aHTHUPEIHMTMO3HOM, aHTUCOLMAIBHOM, pacoBOd U
JTMCKPUMHHUPYIOIEH HATPaBIEHHOCTH;

- TMo0bIe MaTepHalbl U U300paKeHUs CEKCYaIbHOTO XapaKkTepa;

- (dotorpadmu mim n300pakeHUs MyOIMYHBIX JFONCH, HApUMeEp, W3BECTHBIX MY3BIKaHTOB, IHCATEINEH,
CIIOPTCMEHOB, BEAYIIUX U JIP., BBIMBILIJICHHBIX [IEPCOHAXKEHN (FepOeB MYJIbTUITMKALIMOHHBIX (PUIBMOB H T.IL.);

- KaJpbl U3 KHHOQWIEMOB, MYJIbTQHIEMOB, MIUTIOCTPAIINH K KHUTAM;

— pEeKIaMHBIE MaTepualibl, TOBapHBIE 3HAKM M 3HAKU OOCIyKuBaHMs, aOOpeBHATYpBI, CHMBOJBI U
HaMEHOBAaHUSl KOMIIAaHMH, a TakXke TMPOAYKLUHMIO 3apErHCTPUPOBAHHBIX TOBAapHBIX 3HAKOB W 3HAKOB
00CITy>KUBaHUs (BKIIFOYast aBTOMOOHIIN M MHYIO TEXHUKY C TOBAPHBIMHU 3HAKAMH M 3HAKAMH O0CITYKUBAHHSA);

- n3zo0pakeHre 4YeroBeKka (BKItOYas nzoOpaxkeHue JlepkaTess), KOTOpoe IMOoJpa3yMeBaeT HCIOJIb30BaHUE
i neneit Uneatndukanuy;

— M300paKCHUs JIIOACH B SKUIIMPOBKE/CICHONEKIEC C Y3HABaGMbIMH/UYUTACMBIMH OpEHIaMU/TOBAPHBIMHU
3HAaKaMK/3HaKaMH  OOCIIy)KMBaHUs, HW300paXCHUsS aBTOMOOWIECH W HWHOW TEXHHUKH C y3HABaCMbIMU
OpeHaaMu/TOBapHBIMH 3HAKaMU/3HAKaMH O0CTYKIBAHHS,

— mo0ble M300paskeHHs ANKOTOJIBHOW M CIIMPTOCOAEpIKAaIe NMpOoAyKUuu (BKItoYasi OyTBUIKH, QyXKepbl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEJICHUH), a Tak)Ke TOHM3UPYIONIMX HAIHWTKOB, CHUTapeT, curap, TpyOoK, KapT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAIU3AaTOPOB, IIPOYEH aTpUOYTHKH a3apPTHBIX UID;

— n300paKeHus1, CBA3aHHBIC HIIM ACCOLMMPOBAHHbBIE C M3TOTOBJIEHHUEM U YIOTPEOJICHNEM HaPKOTHKOB;

- n300paKeHHs1 OpYXKHsS M BOCHHOW TEXHHWKH: MHCTOJETOB, aBTOMATOB, TAHKOB, BOEHHBIX CaMOJIETOB,
KopalJieH, pakeT U T.IL.;

— WHBIE N300pakeHUsl, PpU3HAHHbIE BaHKOM /MM MEXIYHApOIHON TIATEKHOH CUCTEMOH HEIOIyCTUMBIMHU
K pa3melenuro Ha Kapre.

7.3.7. B ciywyae mapymeHusi BBIIEH3IIOKEHHBIX TpeboBaHMM, baHk mMmeeT mpaBo oTkaszath Jlepikaremo B
BhImycke KapTbl ¥ monpocuTh 3aMEHUTh N300pakeHue.

7.3.8. Uzo0paxkenne Ha Kapre MOXXET WMETh HE3HAYMTENBHBIE OTIMYUS OT HM300pakeHHs Ha JSKpaHe
MOHHTOPA, BBUAY 0COOCHHOCTEH HACTPONKH IBETONEpeaaun (KaTuOPOBKH).

7.3.9. Breimyck Jlononmanrensapix kapT kK Cuety KapTel ocymiecTBisieTcst ¢ Tu3aifHOM, COOTBETCTBYIOLIUM

38 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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nu3aiiny OCHOBHOI KapThl®.

7.3.10.  Kapra mepeBbImycKaeTcss ¢ H300pa’keHHEM, BHIOpaHHBIM JlepikaTeneM IpH BBITYyCKE YKa3aHHON
Kaptsr.
7.3.11.  V3meHeHwue au3aiiHa npu nepesbinycke KapTel 1o nro0oi mpuunHe A0ImycKaeTcs ¢ coriacusi banka u

pu HaTM4uu y banka cooTBETCTBYIOLIEH TEXHUYECKOH BO3MOKHOCTH.
7.4, KapTsbl ¢ TpaHCOPTHBIM NMPUHJI0KEHHEM

74.1. Ha Kapre mOnomHUTENHHO pa3MEIICHO TPaHCIOPTHOE MpwiokeHue. I[Ipoe3n Ha TpaHCHoOpTe
OCYIECTBISIETCS. € WCMONb30BaHWEM KapThl ¢ TpPaHCHOPTHBIM TIPUIOKEHUEM B cllydae HpUOOpETeHHUS
JlepKaTeneM «IIpOE3HOr0 OmiIeTa» depe3 VYialeHHbIE KaHAIBI OOCTYKHBAHMSA X HIM HHBIM CIIOCOGOM,
YCTaHOBJICHHBIM [10CTaBIIUKOM YCITYT.

74.2. YcnoBuss TpUOOPETCHUST «IPOC3IAHBIX OWIIETOB» M TMOPSAJAOK OIUIAThl TPOE3/a PETYTUPYIOTCS
npasmiamMu [locTaBmKKOB yeiayT (IEPEBO3YHKOB).

7.4.3. B cnyyae yrtparet KapTel ¢ TpaHCHIOPTHBIM TPUIOKCHHEM JCHEKHBIC CPEICTBA, YIUIAYCHHBIC 3a
«IPOE3IHBIC OMIICTHI», HE BO3BPAIIAIOTCS.

74.4. B cnyuae HeucnpaBHocTH KapThl ¢ TPaHCTIOPTHBIM MPHIIOKEHUEM WM TPAHCIIOPTHOTO MPHIIOXKCHUS
JlepxaTtenb UMeeT mpaBo oOpatuthest K [locTaBMMKy yCIyr 3a BO3MEIICHUEM CTOMMOCTH NMPUOOPETEHHBIX UM H
COXpaHECHHBIX B TPAHCIIOPTHOM MPHIIOKEHUU KapThl «Ipoe3THBIX OHIIETOBY.

7.5.  KapTtsl, BellycKkaeMble B pAMKAX 3apPILIATHOT0 MPOEKTa

7.5.1. KapTtst BEITYCKAIOTCS paboTHUKaM MIPEITPUATHI (opranm3anmii) WA
y4aluMcst/cTy JeHTaM/acliupaHTaM/pab0OTHIKaM YYeOHBIX 3aBEACHWH, 3aKIOYMBIINX C baHKOM IOroBOp O
MPEJOCTaBICHUN YCIYT B paMKaxX 3apIUIaTHBIX MPOEKTOB, M MCIOJB3YIOTCS Ajsl 3auuciieHuss Ha Cuera Kapt
3apabOTHOM TUIATHI, CTUIICHAWN U T.1I.

7.5.2. lomoBoe o6cmyxuBanue mo Kapram, BBITyCKaeMbIM B paMKaX 3apIUIaTHOTO  IIPOEKTA,
yCTaHaBIMBAETCS B pa3Mepe KOMHUCCHU 3a oOciyxuBaHue KapTbl, NOpeaycMOTpEHHOM JIOTOBOPOM O
NPEIOCTABICHUN YCIyT B paMKax 3apIUIaTHBIX IPOEKTOB, 3aKIIOUCHHBIM MEXIy baHKOM W mpeampusTHeM
(opranmu3zarueil)/yaeOHbIM 3aBEICHUEM.

7.5.3. Jna Kapt, BBINyIIEHHBIX B paMKax 3apIUIaTHOTO IMpoekTa, baHk BlpaBe yCTaHOBUTH KOMHCCHIO 3a
obcykuBanre KapTsl, B pa3mepe ycTaHOBIEHHOM Tapudamu Ui COOTBETCTBYIOIIEro Biaa KapT, BBIMYIEHHBIX
BHE 3apIUIATHOTO MPOEKTA, B CIEIYIOMNX CIyJasix:

7.5.3.1. npwu yBonbHeHHH/cMeHe JlepkaTenem Mecta paboThl /yueOsr;

7.5.3.2. mpW pacTOpKEHHH JOTOBOpa O TIPEIOCTaBICHHUH YCIyr B paMKax 3apIUIaTHBIX IPOEKTOB,
3aKITFOYEHHOT0 M1y baHKkoM u mpennpusTiHeM (opranu3alyeit)/ydeOHbIM 3aBeICHUEM;

75.3.3. npu BbeIOOpe [epxkareneM HWHOH KPEIWTHOW OpTaHM3AMK [T TIONYYEeHUS 3apaOO0THOW ILIATHI,
CTHIICHJIUH U T.J1.;

7.5.3.4. 1npu OTCYTCTBUM 3ayHMCIeHUH (3apmiarbl, cTuieHauu U T.0.) Ha Cuer KapTel mo morosopy o
NPEIOCTaBICHUH YCIIYT B paMKaX 3apIUIaTHBIX POEKTOB B TEUCHHUE 3 (TPeX) MECSIEB OIS,

B cnywae Hecornmacus ¢ HOBBIMH YCIOBHSIMH OOCHyxHBaHusi JlepkaTenb WMeEET NpPaBO OOpaTUThCS B
[onpaszaenenue banka mist pacropxkenus JJoropopa B cootBeTcTBUM ¢ 11.2.21 Y CIIOBHIA.

7.5.4. baHk mMeeT mpaBoO NMPUHATH PElICHHE O HEBO3MOXKHOCTHU IepeBozaa JlepikaTens Ha HOBBIE YCIIOBUS
obciykuBanus (11.7.5.3 YcnoBuil) u ipekpatuth aericteue KapTsl.

7.6.  Kapra Visa Digital"!

7.6.1. Kapra Visa Digital He nMeeT MaTepraIbHOTO HOCHUTEIIS.

7.6.2. Beimyck Kapter Visa Digital u orkpreitue Cuera Kaptbl ocymiecTBiisieTcss Ha OCHOBaHMM 3asBIICHUS,
odopmirenHoro B Cucreme «Coepoank Onaiiny.

7.6.3. Omnepaunn no Kapre Visa Digital noctynHsl cpa3y mocie ycremHoro 3aBepiieHus onepanny 3aKas3a
Kapts1 Visa Digital B Cucteme «Coepbank Onnaitn» u nosryuenus peksusutos Kapter Visa Digital.

7.6.4. Kapra Visa Digital umeer ciieayromiiue peKBU3HUTHI:

7.6.4.1. monHeI HOMEp | CpOK neiicTBust KapTel — noctynuel Jlepkarento B Cucreme «Coepbank OHnainy,
BKIII04Yass MoOuibHOe npuiioxkenue banka;

% Ipy HATMYMK TEXHHUECKOI BO3MOKHOCTH.

O Undopmamus 0 crmocoGax TMpHOGPETEHHs «IPOE3THOrO0 OWieTa» uepe3 YaneHHble KaHambl OOCTyKHBAHHMS pa3MelieHa Ha
OdunransHoM caiite banka.

4! Bemryck xapt Visa Digital ocymmecTBIsteTcst npi HaHUHI TEXHUIECKOH BO3MOKHOCTH.

22



7.6.4.2. xonm Oe3zomacHoctd Kapter (CVV2) — aBToMaTuuecku Hampapisercs Jlepkarenro Ha HOMED
MOOMIBHOTO TenedoHa JlepiKaTelis, MOAKIIOUCHHBIT K Yemyre «MoGmibHbI 6aHk» ™. JlepiKaTels
FIMEET BO3MOXHOCTb TIOBTOPHO 3ampocHTh depe3 Cuctemy «Coepbank Ommaiin»® kox 6esomacHocTH
(CVV2) na Homep moOmnbHOTO TenedoHa JlepikaTens, MOAKIIOYCHHBI K Ycinyre «MOOWIbHBIH

OaHK».
7.6.5. Nudopmarus o Homepe Cueta Kapter nocrymnna Jlepxkartento B Cucreme «Coepoank OHmalH.
7.6.6. ITo Kapre Visa Digital mocTynHsI ciieayromnue onepanuu:

7.6.6.1. Boimyck NFC-kapTr;

7.6.6.2.  orutata TOBapoB W ycuyr B ceT VIHTEpHET;

7.6.6.3. omuata TOBapoB W YCIYyT B TOPrOBO—CEPBHUCHBIX MPEANPHUATHSAX ¢ ucrnonb3oBanueM NFC-kapTsl,
BBIMyIeHHOM K Kapre Visa Digital®’;

7.6.6.4. mnononaenne Cuera KapThl HATMYHBIMY B TIOJIpa3/ielicHnd banka W Oe3HATMYHBIM ITyTEM;

7.6.6.5. mepeBoasl co Cuera Kaptel yepe3 YcrpoiicTBa camoobcnyxuBanusi u Cucremy «CoepOank Onnaitny,
BKITI04ass MoOuibHOe nmpuiiokenue banka;

7.6.6.6. TOAKIIOYECHUE U OTKITIOUCHUE YCIIYT «ABTOIUIATEkK» U «Komuikay.

7.6.7. Bremyck JlomomanTensHoi# kapThl kK Cuety Kapter Visa Digital He mpemycMoTpeH.

7.6.8. [epesrimyck Kapter Visa Digital He ocymiecTBisieTcs.

7.7.  Bupryaasnsie Kapts Visa Virtual, MasterCard Virtual®

7.7.1. Kapra He nmeet MaTepruaibHOTO HOCUTETIS.
7.7.2. s mpoBeAeHUs omepaluii omjaThl TOBAapOB/yCIyr B ceTh MHTepHEeT ¢ ucmnonb3oBaHueM Kaptbl
HeoOxoauma:

- nHpopMaluss o HoMepe W cpoke naeiictBusa Kapter - nocrymHa [lepxkatemo B Cucreme «COepOaHK
OHnalny;

— nHpopMmaiust o kone OeszomacHoct Kapter (CVC2/CVV2) — nampasisercs [epxkaremto Ha Homep
MOOWITBHOTO TenehoHa;

— nHbOpMaLUsl O HanMCcaHMM MMEHH W (amunuu [lepkarenss — COOTBETCTBYET HAMMCAHUIO MMEHH H
¢damuniu JlepkaTess B TaTHHCKOM TPaHCKPHUIIIHH.

7.7.3. C ucnons3oBanueM KapThl BO3MOXKHO MPOBEACHUE CISAYIOMUX OTIePAITUiA:

— OIIepaLliy OIJIaThl TOBAPOB U YCIyT B ceTu MHTEpHET;

— 6e3nannunblil epeBoj; co Cuera Kapter Ha Cuer apyroi KapTer storo ke Jepxkarens depes Cucremy
«Coepbank OHaitny,

— onepauun nononHeHuss Cuera Kaptel OesHammunbiM myTem uepe3 Cucremy «COep6ank OHnaiiH» u
YCTPOHCTBA CaMOOOCTyKUBAHUS.

1.7.4. Briyck Jomomautenbueix kapt k Cuety KapThl He Ipe1yCMOTpEH.
7.7.5. 3assneHue Ha nepesbltyck Kapter Jlepxkarens nepenaet B bank yepe3 Konraktaeni Lentp banka.
7.7.6. 3akpeitTue Cuera KapTbl ocymiecTBisieTcss Ha OCHOBaHMHU 3asiBICHMSA, O(OPMIICHHOTO OIEpaTOpoOM

KonrtaktHoro Ilentpa bamka mo pacmopspkenuto JlepkaTens, TMpH YCJIOBHHM YIUIATBl KOMHUCCHH M ILIAT,
npeaycMOTpeHHbIx Tapudamu u  [JoroBopom, mnoramieHUs TeXHUUECKOW 3aJ0JDKEHHOCTH, 3aBEpPIICHHS
MEPONPUATUNA O YPEryJIUPOBAHUIO CIIOPHBIX OMNEPALMA M OTCYTCTBUS JEHEXKHBIX CPEACTB Ha 3aKPhIBAEMOM
Cuete KapTs.

I[lpu obpamennn B Koutaktheii Llentp banmka Waentudukanus u  Ayrentuduranus Jlepxkarens
OCYIIECTBISIETCS B TOPSAKE, ONpEICIEHHOM YCIOBHAMH OaHKOBCKOTOo oOcTyxuBaHUs. Pacropspkenue
Hepxarens Ha 3akpbiTue Cuera Kaptel, npoTokon mpoBeneHus JepikareneM COOTBETCTBYIOIIMX ONEpaluid B
aBTOMATHU3WPOBaHHOH cucteme baHka, uwcrons3yemoil it obOciyxuBaHust [epxkareneit uepe3 KoHTakTHBIH
Hentp banka, ayauoszanmuch pa3roBopoB omepaTopoB ¢  Jlepkarenem  SIBISIIOTCS — JTOKyMEHTaMH,
MOATBEPKIAAIOIUMMHU  BoJieu3bsaBieHue Jlepxkartens o 3akpeltun Cuera KapTel. VYka3aHHblE JTOKYMEHTHI
MIPEAOCTABISAIOTCS baHKOM B KauecTBe NMOATBEPKIAIOIIUX JTOKYMEHTOB IIPU PACCMOTPEHUH CIIOPHBIX CUTYyalUii, B
TOM YHCJIE B CyJIE.

3akpeitue Cuera Kaptel ocymectsisiercst mo ucrtedennu 30 (TpuAuaTh) KaleHAAPHBIX JAHEH C AaThl NOJTYYEHHS
pacmopspkenus [epxarens o 3akpeitun Cuera KapTsr.

2 Toxmouenne Veryru «Mobubnsrii 6ank» mo Kapre Visa Digital a stane odopmenns kapter 8 Cucreme «CGepGank Ommaiiim»
OCYIIECTBIISIETCS. HAa HOMep TeleoHa, paHee 3apernCTPUPOBAHHBIN U MOKITIOUSHHBIH K Y ciyre «MoOMIbHBII GaHK».

43 [Ipu Hanu4uy TeXHUUECKON BO3ZMOXKHOCTH uepe3 MobunbHoe npuinoxenue banka.

“ IIpy HATMYHME TeXHUIECKOH BO3ZMOKXHOCTH. ONepaiy OILIAThl TOBAPOB H YCIYT B TOPrOBO—CEPBHUCHBIX MPEANPHUATHAX, B KOTOPBIX IS
npoBenenust onepauuu Tpedyercst [IMH, He npousBoasTes.

* Oopmenre Bupryamsusix Kapr Visa Virtual, MasterCard Virtual mpexparero ¢ 14.04.2017.
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7.8.  Kaptbl «Aspodior»

7.8.1. Hepxarens (Yuactauk [Iporpammer) mopydaetr bankKy exeMecsdHO MPOW3BOANTH HadUCICHUE MHITh
Ha Cuer ydera Muiib B coOOTBeTCTBUU C [IpaBuiamu HauncieHUs: MIIb U HANPaBJIATh B A3poduioT nHopManuio
0 KoJMm4yecTBe Muib, HaYMCICHHBIX 32 OTUETHBIN MEPHO, AJIS MOCICAYIONIETO 3auuciieHuss Muib A3podioToM
Ha Cuer Yyactauka [IporpaMMel.

7.8.2. bank madopmupyer Jepkarens o konmndecTse Muiib, HAUNCICHHBIX 32 OTYETHBIN epuo, B Otuere B
6

MOPSIAKE, YCTaHOBIEHHOM JloroBopoM .

7.8.3. Hepxarens mMeeT mpaBo moAath B baHk oOpalmieHne 0 HECOTNIACHH C KOJIMYECTBOM HAYMCIEHHBIX

Muns 3a OTUeTHBIN Mepuos (MPETEH3HUI0) B TeUeHHe 6 (IIeCTH) MECIeB ¢ MOMEHTa coBepiieHus Orepartim.
Henonyuyenue bankom ot Jlep:karens NpeTeH3UM B YKa3aHHbIA CPOK O3HadaeT cornacue Jlepxarens c
KOJINYECTBOM HAYMCIICHHBIX MUIIb.

7.8.4. bank BmpaBe BHOCUTH M3MeHeHHd B [IpaBrina Hauucnenuss Muib ¢ mpenBapuTeIbHBIM yBEIOMICHUEM
Heprxatenst He MeHee ueM 3a 7 (CeMb) KaleHAAapHBIX THEH IMyTeM pa3MmelleHus nHpopManuu 00 U3MEHEHHAX Ha
OduunansHoM caiite banka.

7.8.5. [Ipu mocpounom mepeBbimycke KapTel B CBS3M ¢ M3MEHEHHEM JIATHHCKOTO HAIMCAHUS WMEHU H
dbavmmmmu  [lepxarens, JlepaTelnb MODKEH HE3aMEUIUTEIHLHO MPOMHGOOPMHPOBATH A3POQIIOT O BHECCHHBIX
HU3MEHCHUSIX.

7.8.6. baHk He HeceT OTBETCTBEHHOCTH MNPH BO3HUKHOBCHWHW pasHOriIacuii mexay JlepxkareneM u
Abspodaorom.
7.8.7. BaHk He HeceT OTBETCTBEHHOCTH 3a 3aJCpKKy 3aduciieHus Aspodmorom Ha Cuer YuacTHHUKA

[IporpamMmMer Muiib, nHGOpMAaIHs 0 KOTOPBIX OblIa cBOeBpeMeHHO niepeaana bankom Aspodrory.

7.9.  Kaprtsl «llogapu :Ku3Hb»

7.9.1. Kapra, Bbimyckaemast B paMkax coBMecTHoro npoekta banka u @onga «Ilogapu »xu3Hb».

7.9.2. EsxeMecstuHbIi epeBoI JOOPOBOJILHBIX MOKEPTBOBaHU B mmonb3y Ponaa «[lomapu xu3Hb» co Cuera
Kaptsl ocymiecTBiisieTcs B COOTBETCTBUM C MOpydeHueM Jlepxatens B 3asBICHUU.

7.9.3. [opsinox criucanns co Caera KapTel cymMbI TOOPOBOIBHOTO MTOKEPTBOBAHUS M €€ TIEPEUHCICHIS Ha

cuer Donpa «llomapu KHM3HB» OCYILECTBIsieTCS B coOTBeTcTBHU C «llpaBunmamm pacyera A0OPOBOJBHBIX
JICHEe)KHBIX MOKepTBOBaHUI B monb3y Ponpa «llogapu xku3Hb» co cueToB KapT Visa «llomapm xuzup» [TAO
C6epbank», pazmenmeHHbIMU Ha OdunanpHOM caiite banka.

7.94. [Ipu nHeobOxomumocTn m3MeHeHus «IIpaBun pacuera HOOPOBOJBHBIX JEHEKHBIX IMOKEPTBOBAHUH B
nonb3y Ponpa «[lomapu xku3Hb» co cuetoB kapT Visa «[lomapu xu3ub» [IAO Coepbank» bank He MeHee yeM 3a
7 (ceMb) KaneHOapHBIX AHEH yBenomisieT o0 atom Jlepxkarens yepe3d Oduuumanbublii cailt banka.

7.10. CepBucublie kapThi Priority Pass

7.10.1. CepsucHas kapra Priority Pass (manee — Priority Pass) sisisiercst cpenctBom goctyna B VIP-3ais
(6M3HeC-3a7TbI) a3POIIOPTOB B COOTBETCTBUHM C IPOrpamMmoii Priority Pass®’.

7.10.2. B 3aBucumocTm OT KapTouHOTrO TpoAyKTa, Priority Pass Beimaercs Jlepikarenro OCHOBHOUM W/WiH
JoroHuTeNbHOM KapThl.

7.10.3. Cpok neiictBus Priority Pass - 3 roxa. Jlata okoHuaHusi cpoka jaelictBusi Priority Pass ykazana Ha
KapTe U COOTBETCTBYET J]aTe OKOHYAHMS CpoKa JeiicTBust KapTol, K KOTOPOil OHa BBIMYIIEHA.

7.10.4. 3a mocemenue VIP-3amoB a’pomoptoB JlepskaTeneM U JIWIaMu, COMPOBOXKIArOMUMU JlepxkaTens, ¢

. 4 .

HCIIoIb30BaHKeM Priority Pass MOKET B3MMAThCS IUIaTa’® B COOTBETCTBHY C YCIOBHSMHU HCIIONB30BAHMS Priority
49

Pass, ycranoBneHHBIMH baHKOM .

7.10.5. Crnucanne bankoM miatel, npexycmorpeHHoi 1.7.10.4 VYcnoBuii, ocymiecTBisieTcsi IO OKOHYaHHUU

46 [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.

4 [Tporpamma Priority Pass sieisercst npoayktom kommanuu «Priority Pass», Jlonnon, BenrkoOpuranus. baHk He HeceT OTBETCTBEHHOCTH
3a ITOJTHOTY ¥ KQUeCTBO OKA3aHHBIX CEPBUCHBIX YCIIYT.

8 Pasmep miatel 3a kaxgoe mocemenne VIP-3amoB aspomopros JlepaTeneM M KadABIM IIAIIOM, COIPOBOXKIAIOIMM JlepikaTens,
yCTaHaBIHBaeTCs IUIaTeXHbIME cuctemamu Visa n Mastercard B nommapax CIHA. Mudopmaims o AeficTByIOIEM pa3Mepe IUIaThl 3a
nocemenne VIP-3amoB pasmemaercs Ha OdurmansHoM caiite banka. Pasmep mmaTtel MokeT OBITh M3MEHEH IUIATEKHOM CHCTEMOIL.
YBemomienne 06 W3MEHEHHH pa3Mmepa IuiaThl pasmernaercs Ha O¢unmansHoMm caiite banka. Kaxnasiit mpoxon (mocemienne VIP-3amos
a’pOIIOPTOB), COBEPLICHHBIN C UCTIOb30BaHKeM Priority Pass JlepkaTenem u JIuIiaMu, COMPOBOXKIAOMNMHU J{epiKaTens, yIUThIBAeTCs Kak
OTJIENIbHOE MTOCEIEHHE.

* YenoBus ucnonp3oBanms Priority Pass onmpenesisioTcs yCIOBHAMH KapTOYHOTO TPOMYKTa, K KOTOPOMY Bbimaercs Priority Pass, u
pa3memarorcst Ha OdunmansaoM caiire banka.
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KaJeHAapHOro KBapTaJIaSO, B KOoTOpoM Jlepxarenpb U Jvua, conpoBoxaatomue Jepxarens, nocetunu VIP-3amnbl
a’poropToB, B pyomsax mo kypcey LlentpanpHoro bamka Poccmiickoit ®@enepanuu Ha maty crnmcanus co Cdera
Kaptel Ha ycnoBusix 3apaHee NaHHOTO akLEMNTa mocie nmoaydeHus baHkom OT miuaTeXHOW CHUCTEMBl TaHHBIX O
nocemienn  VIP-3amoB  aspomoprtoB  [lepxkarerem UM JIMUAMHK, CONpoBOXAaromumu  Jlepxkarens, ¢
ncrnons3oBanueM Priority Pass.

7.10.6.  Tlpu oTCyTCTBUH WM HeZOCTaTouHOCTH cpeacTB Ha Cuere KapThl baHk yuuThIBaeT CyMMy IIAThI KaK
TexHnueckyro 3a10keHHOCTD 10 Cuety KapTsl.
7.10.7. Jepxarens 00s3aH KOHTPOJIHMPOBATH IOCTAaTOYHOCTH cpeAcTB Ha Cuere KapThl, HEOOXOAMMBIX ISt

cnucanuss bankoMm Twiatel, npeaycMmoTpeHHoi 1.7.10.4 VYcnoBwid, HauMHAs C TIEPBOrO YHCIA KBapTana’,
CJICIYIOIETrO 3a KBapTajioM, B KoTopoM Jlepxkatens mosb3oBaics Priority Pass, mo matel criucanust bankom
CYMMBI ILIaTHI B TIOJTHOM O0BEMe.

7.10.8. Hepxarens BpaBe oOpatuThcsi B bank mms momydeHus: mHbopmamuu o mocemeHnn VIP-3amos
a’poIOPTOB C UCTIONb30BaHKueM Priority Pass.

7.10.9. B cnydae ouepennoro nepessimycka Kaptel, Priority Pass mepeBblmyckaeTcs Ha TOT K€ CPOK, UYTO U
Kapra.

7.10.10. B cnmywae yTpaThl WIM TEXHWYECKOH HeucnpaBHOCTH Priority Pass [lepikatens MOMKEH IJUYHO
obpaTtutbes B baHk 1i1s ee mepeBbImycKa.

7.10.11. Ilpwm 3akpeituu Cuera Kaptsl, Priority Pass momiexut cnade B bank.

7.10.12.  Pactopxkenue JloroBopa u/unm 1oroBopa 00 00CITyKUBaHUH TTAKETa YCIYT SBISIETCS OCHOBAaHUEM IS
npekpaiieHus (aHHyIMpoBaHus) ydactus [epkarens B mporpamme Priority Pass.

7.10.13. Jlepxatenb 00S3yeTCs O3HAKOMUTBHCSI W COOJIONATh YCIIOBUS HCIOJB30BaHMs Priority Pass,
pa3MeleHHbIe Ha caiite WWW.prioritypass.com/ru.

7.10.14.  [lepxarenb o0s3yeTcs He TiepenaBathb Priority Pass TpeTbum numam.

7.10.15. Bank BmpaBe MpekpaTHTh (aHHYJIUpOBaTh) yuactue [lepkarens B mporpamme Priority Pass, ecnmu y
banka BO3HMKalOT MOJO3pEHUSI B HapylleHuH [lepkareneM YCIOBHH €€ HCIIOIb30BAaHUS, MPABUI MPOrPaMMEI
Priority Pass w/mnmu y Mep:karens umeercs 3aI0JDKEHHOCTh IO oruiate mocemeHnit VIP-3amoB aspomopToB ¢
ucrnojib3oBanueM Priority Pass.

7.10.16. /[lepxarenp BIpaBe MpPEKpPaTUTh CBOE ydacThe B mporpamme Priority Pass, B Tom uucne B ciydae
W3MEHEHUS pa3Mepa IiaTsl 3a mocemienne VIP-3amoB aspomopros ¢ nucnons3oBanueM Priority Pass, mocpencTBom
cnauu Priority Pass B bank.

7.10.17. B cmyuae Boimaun Priority Pass k Kapre, opopmisemoii B pamMkax 3akiroueHHOro ¢ bankom porosopa
00 O0OCTy)KMBaHWUHM TAKeTa YCIyr, JOTOBOPOM 00 OOCTYXHBaHHHM TaKeTa YCIYT MOTYT YCTaHABIMBATHCS
0CcOOEHHOCTH UCTIONb30BaHuA Priority Pass w/umu yuactus Jlepxarens B mporpamme Priority Pass.

7.11. Mastercard C6epkapra®

7.11.1. VYposenb Mastercard COepkapTa ycTaHaBIMBAETCS B IEPBbIM JeHb OTUETHOTO NEPUOJIa U JEHCTBYET B
TE4YeHHE Bcero cpoka aeiictBus OTtueTHOro nepuona. Jlo HazHaueHus HoBoro YposHs Mastercard Coepkapra
MPOJIOJDKAIOT AeiicTBoBaTh Tapudsl Yporus Mastercard Coepkapta mpeasiayiiero OT4eTHOro nepuoia.

7.11.2. bank wunHbopmupyer Jlepkartens o Ha3HaueHHOM Ha OrtueTHelid nepwox YposHe Mastercard
C6epkapra uepes Cucremy «COepbank OHIaitHy B MepBblii jeHs OTYETHOTO HepHoa” .
7.11.3. B3umanue xomuccuu 3a odcinykuBanue Mastercard COepkapTa OCYIISCTBISETCS €XKEMECIYHO Ha 8

(BocbMoO#1) neHb OtdeTHOro mepuoga B cooTBeTcTBHMM ¢ Tapudamu YpoeHs Mastercard CoOepkapra,
HaszHaueHHOTo 1Mo Mastercard CoepkapTa B OT4eTHOM NIepHO/Ie, TyTeM crrcanus komuccuu co Cuera Mastercard
Coepkapra. B3uMaHie KOMHUCCHH OCYIIECTBISIETCS NP YCIOBUH HAIWYHS JOCTATOYHOM IS YIUIATHI KOMUCCHH
CYMMbI JIEHEXHBIX cpeAcTB Ha cuere Mastercard Coepkapra. [Ipu Hemocratke cpencts Ha Cuere Mastercard
Coepkapra Jilst CTUCAHUSI KOMHUCCHU COBEPIIICHHE PACXOIHBIX OMNepaluii ¢ ucnomnb3oBaHueM Kaptel/ PekBu3nTOB
Kaptel/ NFC-kapThl CTAHOBUTCS] BO3MOMXHBIM ITOCTIE OMJIATHI CYyMMBbI KOMUCCHH.

7.11.4. Hepxarens BrpaBe oOpatuthcss B KonTakTHbeM llenTp bamka mis monydenns wHOOpMAUHA O
HazHayeHHOM B OTyeTHOM nepuoje Yposue Mastercard COepkapra.
7.11.5. Jepxarenb wMeeT MpaBo IMojaaTh B baHK oOpaleHHe O HECOTJIaCHU C Ha3HAaYeHWEeM YPOBHS [0

MOMeHTa HcTeueHHs: OTUeTHOro nepuoja, B KOTOPOM O3TOT ypOBeHL Ha3HA4CH. HenonyquI/Ie baakom ot

S0 KBapTa.II CYUTACTCA paBHbBIM 3-Mm MecdlaM, OTCUET KBApTaJIOB BEACTCA, HAUNHAA C 01 sSHBaApsA KaXXa0ro roaa.

Ksapran cauraercst paBHBIM 3-M MecsiaM, OTCUYeT KBapTaJloB BeneTcs, HaunHast ¢ 01 sHBaps KakIoro roja.
52 Kapra Mastercard CGepkapra oOpMIISETCS NPM HATMYMHM TEXHHYECKON BO3MOXKHOCTH. IlepedeHb TOPOJOB M IEPHOJ IpHEMa
3asiBnenuit paszmenieHs! Ha OduipansHoM caiite banka.
%8 [py HATMYMH TEXHHUECKOI BO3MOYKHOCTHL
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HepxaTens mpeTeH3uu B yKa3aHHbBINA CPOK 03HayaeT coryacue Jlepkaresns ¢ Ha3HaUYEHHBIM Y POBHEM.

7.12. Kaptsel IIPO100 «CTangapt»

7.12.1.  IlepBUYHBIH BBITYCK, OYE€PEIHON U JOCPOYHBIH MepeBbiyck KapT He ocymecTBiseTcs.
7.12.2. Onepauunu no Kapre npoBoasitest ¢ 00s3aTensHbM BBogoM [THH.
7.12.3. B cnyuyae yrtparslt Kaptel, [lepkarenb HECeT OTBETCTBEHHOCTh IO onepauusm ¢ Kaptoi,

COBEpILICHHBIM 3a CYET CyMM JIMMHUTA Ha MPOBEACHHUE ONEpaluii B aBTOHOMHOM PEXHUME, HE3aBUCUMO OT (axTa
nHpopmupoBanus banka o6 yrpare KapTor.

7.13.  Kaptsei IIPO100 «CouuajibHas»

7.13.1. [To Kapre ITPO100 «CoumanpHasy NEHCTBYIOT OTpaHHUYEHUS W OCOOEHHOCTH, OIMpPEIEICHHBIC IS
Kapt ITPO100 «Crangapt», a Takxe JONOJHUTEIBHO YKa3aHHbIE B HACTOSILEM pa3Jiene.

7.13.2.  IlepBUYHBIH BBITYCK, OUEPEIHON U JOCPOUYHBIH MepeBbiyck KapT He ocymiecTBiseTcs.

7.13.3. Oneparuu o Kapre ocymecTBisroTcst TONBKO B Bamote Poccuiickoit @epeparium.

7.13.4. bank wumeer mnpaBo wuspMate Kapry IIPO100 «CommanpHas» TOJIBKO B CiIy4ae IOIYYEHHS
nHpopmanun o ee yrpate epxkarenem KapTel 1160 B caydae MOIIEHHHMYECKHX ONepanrii mo nannoi Kapre.
7.13.5. Kapra ITPO100 ConmaneHas, BbIZaBaeMas B paMKaxX OTHCIBHBIX ITPOCKTOB, MOXET SBJISATHCS

COOCTBEHHOCTHIO apTHepa banka mo amuccuu Kaptsr.
7.14.  Kaptbl YIK —ITPO100 «YHuBepcanbuasi» u kapta Y IK «[1PO100 «CounanbHasi»

7.14.1. OnexTpoHHO-nebeToBble OaHkKOBckHe KapTel YOK-IIPO100 «YumuBepcambHas» u YIK-ITPO100
«ConmanbHas» SBISIOTCS OaHKOBCKMM NpWIOKEHHEeM baHka nis YHUBepcadbHOW 3JEKTPOHHOW KapThl. 16-TH
3HAYHBI HOMep 0aHKOBCKOWM KapThl pa3MeIacTcss Ha 00OPOTHOM CTOpOHE YHUBEPCAILHON 3IEKTPOHHON KapThl
(B meBom HmxkHeM yriy). Cpok geiicTBus OaHKOBCKONM KapTbl paBeH CpPOKY JAeMcTBHA YHHUBepcalabHOU
3JIEKTPOHHOH KapTBhlL.

7.14.2. [lepBuuHBIi BBITYCK, OUepeHON M TOCPOUHBIN NepeBhImyck KapT He ocyiiecTBiseTcs.

7.14.3. Oneparuu 1o KapTe OCyIIECTBISIIOTCS TOJIBKO B BanmoTe Poccuiickoit deaeparuu.

7.14.4. Omneparuu 1Mo xKapTe IpoBOATCS ¢ 00s3aTeTbHBIM BBotoM [TMH.

7.14.5. B cmydae yrpater Kapter, JlepkaTenb HeceT OTBETCTBEHHOCTh IO omepanumsM ¢ KapToi,

COBEPILEHHBIM 32 CYET CyMM JIIMUTA Ha MPOBEACHUE ONepanuii B aBTOHOMHOM pEeXHUME, HE3aBUCUMO OT (akTa
nHpopmupoBanus banka o6 yrpare KapTor.

8. OTBeTCTBEHHOCTH CTOPOH

8.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HEHAJISKAIIEE UCITOJIHEHUE CBOMX O0SI3aHHOCTEH B COOTBETCTBHHU C
JIEUCTBYIOLIMM 3aKOHOJATENLCTBOM Poccuiickoit @enepanuu u yciaoBuamu Jlorosopa.

8.2. baHK He HeceT OTBETCTBEHHOCTH 3a Kakue-TMO0o cOOM B OOCITYy)KMBaHWH, CBSI3aHHBIE C 00OPY/IOBAaHHUEM,

CUCTEeMaMH{ T[IOIaddl JJICKTPOSHEPTHH W/WIM IJIMHUN CBS3W WM CeTeH, KOTOphIe OO0ECIIeYNBArOTCS,
SKCIUTyaTUPYIOTCSl W/WIM OOCITY)KUBAIOTCS TPETBUMH JMIaMH. baHK He HEeceT OTBETCTBEHHOCTH B CHUTYallUsX,
HaxXOoJAIUXcs BHE cepbl KOHTpos banka.

8.3. baHk HEe HeceT OTBETCTBEHHOCTH IO OIEpanusM, B ciydae ecnu nHpopmanus o Kapre, Kone kimuenra,
[MNH, KontponsHo#t nHpopmanun Jepxatens, Jlorune (Maentudukarope monb3oBatens), mapoisix CHCTEMBI
«CoOepbank OwHnaifH» CTaHET WM3BECTHOH WHBIM JIMIAM B peE3yJbTaTe HEJOO0POCOBECTHOTO BBIMOJHEHHUS
Jlepxarenem ycIIOBUH MX XpaHEHHS U UCIIOJIb30BaHMs. baHK He HECeT OTBETCTBEHHOCTH TI0 OTIEPAIlHsIM, B CITydae
ecnu MoOWIbHBIN TenedoH Jlepkarens ¢ HOMEPOM, HMOJIKIOYCHHBIM K Ycinyre «MoOWIBHBIN OaHK», CTaHET
JOCTYTIEH UHBIM JIMLIAM.

8.4. bank He HeceT OTBETCTBEHHOCTH 3a TOCIEACTBUS  WCIIOJIHEHUS TIOPYYEHUH, BBIIAHHBIX
HEYIOJIHOMOYEHHBIMH JIMI[AMH, W B CIIy4asX, KOTJIa C HCIOJb30BaHHEM IPEIyCMOTPEHHBIX OaHKOBCKHMU
npaBmwiaMu  u JloroBopom mpouenyp baHk He MoOr ycTaHOBUTH (akTa BBIAAYM  PACIOPSDKEHUS
HEYTIOJIHOMOYEHHBIMH JINLAMH.

8.5. bank He HeceT OTBETCTBEHHOCTb:

8.5.1.1. B cinyuasx HeBbInoHEeHUs JlepikareneM yciaoBuii JloroBopa;

8.5.1.2. B chydasx oTKaza TOProOBO—CEPBHCHBIX MPEANPHUITUAN B TPOBEJICHUH OTEPAIIUil OIIATHl TOBAPOB/yCIyT
C MCTIOJIB30BaHMEM 3JIEKTPOHHOTI'O TEPMHUHAJIA IO TpUUYMHE 0TKa3a Jlepkartend ot BBoaa [IMH;

8.5.1.3. B ciydasx oTKaza TOProBO—CEPBHCHBIX MPEANPHUITHN B TPOBEJICHUM OTIEPAIINil OIIATHI TOBAPOB/yCIyT
0 IPUYHHE HEOOXOAUMOCTH JOTIOTHUTENLHON MPOBEPKH MPABOMEPHOCTH IPOBECHHUS OTIepallHy;

8.5.14. 3a BBeneHHE TOPrOBO—CEPBHCHBIMH NPEANPUATHSIMUA JONOJHHUTEIBLHBIX KOMHCCHMH 3a OIUIaTy
ToBapoB/ycayr o Kaprawm;
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8.5.1.5. 3a orpaHuWuYeHHs [0 CyMMaM IPOBOJUMBIX OIEpalMid U 3a MOPSJIOK WicHTU(HKanuu Jlepkarens,
MIPUMEHSAEMbIE TOPTOBO—CEPBUCHBIMH MPEANIPUATHAMU U IPYTUMH KPEAUTHBIMHA OPTaHU3AIHSAMH.

8.6.  OrerctBeHHoCTh banka mnepen /[lepkarenem orpaHUYMBacTCs JOKYMEHTAJIBHO IOATBEPIKICHHBIM
peanbHBIM yiiepOoM, BOSHUKIIMM Y [lepkatens B pe3ysibTate HEMPaBOMEPHBIX NeiicTBuil banka. Hu npu kakux
oOcTosaTenpcTBax baHK HE HeceT OTBETCTBEHHOCTH mepen Jlepikarenem 3a Kakue-TMOO KOCBEHHBIE, MOOOYHBIC
WM CIy4aifHple YOBITKH (B TOM YHCIIE YITYIIEHHYIO BBITOJY), NaXe B ciiydae, eciu Jleprkarens ObUT yBeIOMIIEH O
BO3MO>KHOCTH UX BOZHUKHOBEHMSL.
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UHIUBUIY AJIBHBIE YCJOBHSA BBIITY CKA U OBCJIYKUBAHUS JEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

®OUO Kanenra
JIOKYMEHT, YI0CTOBEPSIIOIIUIA JTHIHOCTE IHOJIHAA CTOUMOCTbD
KPEJIUTA
% I'OJOBBbIX

Bua kaprsl
A p (mudpamu 1 IPONHCHIO)

Hacrosimue MuauBrayansHble YCIOBHS BBITycKa B oOciykuBanus AedetoBor kaptel [IAO COepbank (manee -
WNuauBuayaibHbIe YCJIOBHS) B COBOKYIIHOCTH C YCJIOBHSIMH BBIIYCKa U OOCITY)KHBaHHUS J1eOETOBOM KapThl
IMTAO Coepbank ([Tpunoxenune 1 k YcnoBusiM 6aHKOBCKOro oocmyxuBanus ¢pusmueckux aui [TAO CoepbOaHK)
(manee - YcaoBus), [lamsarkoit Jlepxkarens kapt [IAO Coepbank (manee - [lamaTka Jlep:katest), 3asBieHreM
Ha TIOJlyYeHUE KapThl, yCTAHOBIEHHOH baHkoMm (GopMbl, HammexammM o0pa3oM 3arOoJHEHHBIM H TIOIMHCAaHHBIM
Kmuentom (nanee — 3asBiaenme), AjanOomMoM TapudoB Ha yciuyru, mnpenocrabisiemble [IAO COepOank
¢usnueckum nunam (nanee - Tapugnl banka), B COBOKYITHOCTH SIBISIFOTCS 3aKIIOYEHHBIM Mexnay Kmmentom n
BankoMm J[oroBopoM 0 BBIITyCKE U 00CTYKUBAaHUM JACOCTOBBIX KapT ¢ oBepApadToM, OTKpbITHH CueTa aJis yuera
onepanuii ¢ HCIOJIb30BaHHEM KapThl M mpemoctaBieHnd Kimenty kpeauta B (opme «oBepapadt» s
MpOBEICHUsI oneparuii mo kapte (naiee - Jloroop).
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

HU3MCHCHUSA

1171-)1 YciaoBue Copep:xaHue ycJoBus
1.1. lna npoBeneHus omepanuii Mo KapTe CBEPX CyMM, MMEKOIIUXCSA Ha
Cuere kapthl, bank npenocrasiser Kitmenty kpeaur B popme oBepapadr B
pa3mMepe:
1 Cymma  KkpeauTta  WJIM  JHMHUT (py6./monnapsr
KPeIUTOBAHHUSI M  NOPSAJOK  ero CIIIA/eBpo)

1.2.0meparum, coBepIiaeMble C HCIIONB30BAaHWEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX), OTHOCATCS Ha CYeT KapThl M OIUIAYMBAIOTCS 32 CYET
cobcTBeHHBIX cpenctB Knmenra, a mpm orcyTctBuM Ha Cuere KapThl
coOcTBeHHBIX cpencTB Kmmenra - 3a cuer Jlumura oBepapadra,
npenocraBieHHOro  KimeHTy, ¢  ONHOBPEMEHHBIM  yMCHBIICHHEM
JocTtynHoro numura.

1.3. B cinyuae ecnu cymMMa omepaiuy 10 KapTe MPEBILAET PacxoqHbli
JIUMUT (B CHUTy TEXHOJIOTHYECKUX 0COOCHHOCTEH MPOBEACHUS ONEepaluyl 1o
KapTe, KypcOBBIX pa3HHMI), bank mpenocraBmser Kimenty kpeaur B
pa3mepe, HEOOXOAMMOM JUIs OTpaKEHHs pacxXoJHo# omnepauuu mno Cuery
KapTsl B TOJTHOM 00beMe (Ha CyMMy CBEPXJIMMHUTHOM 33JJ0JDKEHHOCTH).

1.4. Jlumut oBepapadra mo Cuety MOXKET OBITH YMEHBIICH JI0 pa3Mepa He
MeHee (PaKTHIECKON 3a/10JDKCHHOCTH WIIM aHHYJIMPOBAH IOCIE MOTAICHUS
OO1eit 3a01KEHHOCTH:

1.4.1. ITo naunumarue KnueHra - npu nojgadye NUCbMEHHOIO 3asIBICHUS IO
¢dopme Banka 06 ymenbineHun Jlumura oBepapadra / otkaze ot Jlummura
osepapadTa B [Tonpaznenennn banka mo mecty Benenust Cuera KapThl.
1.4.2. Tlo unuumaruBe banka ¢ wuHpopmupoBanuem KimeHtra myrem
HanpaBieHus SMS-coobmenus mo ¢akty m3meHeHus Jlumuta oBepapadra
B cnyyae Hapymenus Kinmentom ycnoBwii JloroBopa wiM Hamuuus
00CTOATENBCTB, OYEBHUIHO CBHJETEIBCTBYIOIIMX O TOM, uYro O6mas
33JI0JDKEHHOCTh He OyJIeT BO3BpalleHa B CPOK.
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

Ne
n/n

YcaoBue

Copep:xaHue ycJoBus

2.

Cpok [jeficTBHSI 10roBOpa, CpOK
BO3BpaTa KpeauTa

2.1. JloroBop BCTymaeT B CHIy C HaTel ero moamnucaHus CTOpoHaMHU H
JIEWCTBYET JI0 TIOJIHOTO BBINOJHEHHsT CTOpOHaMH CBOMX 0053aTEIbCTB IO
JloroBopy, B TOM 4nCIi€ B COBOKYITHOCTH:
- cIadd KapTel (BCEX IOTOIHUTEIBHBIX KapT), BHIMYIIEHHON(-bIX) K
Cuery KapThl, WM MTOJIAu¥ 3as1BIeHUsI(-i1) 00 ee(ux) yTpare;
- IoramieHus B IOJHOM o0beme OOmIel 3a/10/DKEHHOCTH, BKIFOUAs
TuIaThl, npexycMoTpennsle Tapudamu banka;
- 3aBEpUICHUS MEpPONpUSTHH IO  YPEeryIHpPOBAHUIO CHOPHBIX
onepanuii;
- 3akpbITua Cuera KapThl.

2.2. lpu orcyrctBum omepamuii mo Cuery KapThl B TEUCHHE CpPOKa ee
neiictBus JloroBop yrpaumBaeT cuiy (CpoK AEHCTBHA KapThl yKa3aH Ha
kapre). [Ipexpamenue nedicTBus JloroBopa sBISETCS OCHOBAaHHMEM JUIS
3akpeITus Cyera KapThl.

2.3. Kpenut, npenoctaBieHHbIA A MPOBEACHUS OINEpalyil Mo KapTe B
npeznenax Jlumura oBepapadTa (m.1.1. MHOuBHAyanbHBIX YCIOBHH), a
TaKXKe KpPEIWT, BbhimaBaeMbli Ha CyMMY CBEPXJIMMHTHOW 33aJ0JKEHHOCTH
(n.1.3. HauBHUIyanbHBIX YCIOBUN) BKIIOUAIOTCS B exeMecsauHbld OTueT B
cocraBe OcHoBHOro pmonra. Cpok Bo3Bpara OCHOBHOTO JOJra, a TaKKe
MPOIICHTOB, HAUMCJIEHHBIX Ha Jary mnorameHus OCHOBHOTO J0JTa,
cocraBmier 30 (Tpuamate) KaJdeHOapHBIX pOHeW c¢ gatel  Otdera
(BKJIIOUUTENBHO).

2.4. Cpok Bo3Bpara OOmiell 3aI0KEHHOCTH YKa3biBaeTcsi baHkoM B
MICHbMEHHOM YBEJIOMJICHHH, HalpaBieHHOM KimeHTy npu NpUHATHH
pemeHnss 0 BocTpeOoBanmm bankom BosBpara Kimentom OOmiei
3aJI0JDKEHHOCTH B CBSI3M C HAPYIICHUEM WM HEHAJIS)KAINM UCTIOTHEHUEM
uM Jlorosopa.

Baunora, B KOTOPOii
NMPeA0CTABISAETCH KPeauT

Kpenutr 1iga coBepumieHMA omepaunuii ¢ HCIOIb30BaHMEM  KapThl
npenocTasisiercs B BajatoTe Cuera KapThl.

Jns oTpakeHus omepainuii, MPOBOJUMBIX B COOTBETCTBUHU C JloroBopom,
bank OTKpPBIBAET Knuenty Cuer
KapThl

(B pyOusax Poccwiickoit @eneparum, gomiapax
CIIIA, eBpo).

IIpouenTHble cTaBKkM (B NPOLEHTAX
roa0BbIX) (B NPOLEHTaX TIOJOBBIX)
WJIU NOPSI/IOK ee (UX) onpeaeaeHust

Ha CyMMYy OCHOBHOTO J0JIr'a HAa4YUCJIAIOTCA TPOLCHTHI 34 MOJIb30BAHUC
Kpe€AUTOM B COOTBETCTBHU C IIpaBuUjIaMH, NPUBECACHHBIMU B O6I_III/IX

YCIOBUAX, IO CTAaBKE

‘ % TrOIOBBIX.

B cnysae HecBoeBpeMeHHOro mnorameHus OOs3aTeNbHOrO IDIaTeXa B
COOTBETCTBUU C TpaBWiIaMH, MpuBeAeHHbBIMH B OONIMX YCIOBHSX, Ha
cymMMy HeoruiaueHHOro OcHOBHOro ponra (Bomeamero B OOs3aTebHBIN
IaTex) C JAarel, crenayroomed 3a Jlarol mmateka, M0 AaThl TOJTHOTO
noramenuss OcHOBHOro monra (Bomemmrero B OOs3aTeNbHBIA ILIATEXK)
HAYHCIISIOTCS TIPOIEHTHI 32 MOJIb30BAHNE KPEUTOM TI0 CTaBKE

‘ ‘ % TOHOBBIX.
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5.

Hopsanok onpeneJeHus Kypca

HHOCTpaHHOﬁ BaJIIOTBI npu

IlepeBoae JeHEeKHBIX CpeacTB

KpeaAuToOpomM TpEeTbEMY Juuy,

YKa3aHHOMY 32eMIIHKOM

IIpn coBepuieHnH omnepauuii Mo KapTe B BaJIIOTE, OTIMYHOW OT BallOThI
Cuera KapThI:

5.1. crmcanme cpencts co Cuera Kaprtel/ 3aumcnenue cpencts Ha Cuer
Kaprsl mpomsBomurcss Ha cymmy Ornepanny, NEpecUYNTaHHOM B BAIIOTY
Cuera Kaptel, B coorBerctBum ¢ Tapudamu™ mo kypcy Bamka®™ w/mmm
IUIATEXKHOW CHCTEMBI, JEHCTBYIOIIEMY Ha MOMEHT OOpaOOTKH IIaTeKHBIX
JIOKyMeHTOB 1o Omnepanuu, NOCTynUBIIMX B bBaHK, 3a HCKIIOUEHHEM
Oneparuii, yka3aHHBIX B I1.5.2.

Kypc mepecuera, pelcTByrommii Ha MOMEHT o00pabotku baHkom
MOCTYNUBIIMX IUIATEXKHBIX JOKYMEHTOB 1o Omnepanuu, MOXeT He
COBIAJATh C KypCOM IepecueTa, JeHCTBOBABIIUM IIPH €€ COBEPILEHUH (IpU
MPOBEICHNH ABTOPH3AIMHN), YTO MOXKET IOBJICYb PA3HUILY MEXKITY CYyMMOH,
Ha KOTOPYIO YMCHBILICH/yBenUUeH PacXogHbIM JTUMHUT 1O KapTe B MOMEHT
copepmreHnst Omepanny, U CyMMoOM, (akTudeckn crmucanHoii co Cuera
Kaptel/ 3auncnennoit Ha Cuer Kapter. KypcoBas pasmuma, ecnmu oHa
BO3HHMKaeT, crmcbiBaercst co Cuera Kaprsl/3auncisercs Ha Cuer Kaptsl B
MOMEHT 00pabOTKH MJIATEKHBIX JOKYMEHTOB Mo Omnepanny, MOCTYTHUBIINX
B bank, B cucteme BaHka M HE MOXET OBITh IPEAMETOM MPETCH3UU CO
croponsl [lepxkatensa. Jlep:xaTenb MOMKET O3HAKOMUTBCS C JaTOH
coBepuieHuss Omnepanuu (gaToi ABTOpH3AIlMM) M AAaTOM €€ CIUCaHUs CO
Cueta Kaptsl B OTuerTe.

5.2. nepecuer B Bamory Cuera KapThl mpou3BOAMTCS MO KypCy Banka®,

JIeWCTBYIOIEMY Ha MOMEHT coBepuienust Omneparyn o Kapre (Ha MOMeHT
Apropuzanuu), no OmepanusM IpueMa/Bbladll HaJUYHBIX JCHEXHBIX
cpeactB B Ilonpasmenenusx u Oankomarax banka, mepeBonia AEHEKHBIX
cpenctB B YKO Ha cuera (pU3UUECKUX JIMII, OTKPBIThIC B baHke, O WHBIM
oreparnysiM, NepeueHb KOTOphIX pasMenieH Ha OdunmansHoM caiite banka.

Kouaunuecrtso, pa3mep |
NEePUOIMYHOCTH (CPOKM) NJIaTeKel
3aeMILMKA 110 J10TOBOPY MU NOPSAAOK

onpejaeaeHUs ITUX NJIATeKeH

KnueHt ocymecTtBisger mnonHoe mnorameHue OOs3aTeIbHOTO IUIATEXa,
PacCYMTAaHHOTO Ha JaTy MOTAIIEeHHUs 3aJ0JDKEHHOCTH, He mo3mHee 30-Tu
KaJeHJapHBIX JHer ¢ naTel Otyera o Cuery.

Ilopsiiok W3MeHeHHsl KOJH4YeCcTBa,
pa3Mepa M NEePUOIMYHOCTH (CPOKOB)
I1aTexei

3aeMIINKA npu

YAaCTUYHOM  JTO0CPOYHOM BO3BparTe

KpeauTa

OT1cyTcTBYyeT

% TlogpoGras mH(OpMAIKMS O NpPABMIAX Nepecuera (KOHBEPCHH) omepamuii mo Kapram msnoxkena B Tapupax M pasMelieHa Ha
OdunransHoM caiite banka.
*® Mudopmanus o kypce barka pasMeriena Ha OdunuansHoM caiite Baka.
% Wudopmarus o xypce banka pa3memena Ha OdunmansaoM caiite banka.
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8. Cnoco0bl ucnojHeHusi 3aemiqukoMm | IlorameHue 3a0MKEHHOCTH IO KapTe MPOU3BOIUTCA ITyTEM MOIMOIHEHHS

HaXO0KJICHHUA 3aeMIIIUKA.

0053aTeIbCTB MO0 10TOBOPY MO MECTY

Cuera KapThl OJHMM U3 CJEIYIOUIUX CIOCOOOB C Yy4eTOM MOpsAKa,
yctaHoBieHHoro B [lamstke [epxaTens:

1) myTeMm mpoBeAEHHMS OMEPAIUH «IEPEBOJ C KAPTHI HA KapTy»:

- uepe3 YcrpolicTBa camooOcnyxuBanus baHka;

- C HCHOJIb30BaHUEM YCIIyrd « MOOMIbHBIH OaHK;

- cucnons3oBaHneM Cuctemsl «Coepbank OHIaiH»;

- d4epe3  OINEpalrMOHHO-KacCOBOro  paboTHMKa B JIIOOOM
Ilonpaznenenun banka,

- uepe3 KonrtakTHbil neHTp banka.

2) HANMYHBIMKM [CHEXHBIMH  CPEACTBAMH C  HCIOJIb30BaHHEM

KapThl/PEKBU3UTOB KapThI:

- gepe3 YCTpoOKCTBa caMOOOCTyKHMBaHUs baHka ¢ MOAyJieM mpuemMa
HaJIMYHBIX JICHE)KHBIX CPEACTB;

- d4epe3  OMNEpalrMOHHO-KacCOBOro  paboOTHMKa B JIIOOOM
[Nonpaznenenun banka;

3) OankoBckuM TiepeBogoM Ha CUeT KapThl;

4) myTeM MpOBEICHUS OMEPAIMU IIEPEBOJ] C KAPThI HA KapTy» Yepes

OdurmansHsIii caiiT banka® .

8.1 BecniiaTHpIit

cnocod MCHOJHEHUS

B cootBercTBHU C TapI/I(baMI/I banka moramenue 3aJ0JDKECHHOCTH T10 KapTe

3aeMIHKOM 0053aTeIbCTB no | nyreM nonosHeHus: CueTa KapThl C MCHOJIBb30BAHUEM KapThl/PEKBH3UTOB
AOTrOBOPY KapTel ~ crmoco0aMmu, IepeducileHHbIMH B 1.1)-2)  pasmema 8
VHnuBuayalbHBIX YCIOBHH, OCYIIECTBIAETCS Oe3 B3UMaHHUA KOMHCCHH
banka.
9. O0s13aHHOCTh 32eMIIMKA 3aKJIIOYUTH
He npumenumo
HHBIE J0T0BOPbI
10. | Obs3anHOCTH 3aeMINMKa no
NMpeJoCTABIEHHIO ob0ecrneyeHUus
HCIOJTHEHMS 00s3aTeNbCTB no He npumenumo

o0ecrmeYeHu o

JAOTOBOPY M TPeGOBaHHMS K TaKOMY

11. Ilenu wHCMOAb30BaHUS 32eMIIUKOM

NOTPedNTETbCKOI0 KpeauTa

Ha OCJIU JIUNYHOT'O HOTpe6J’I€HI/I$[.

12. OTBETCTBEHHOCTh  32eMIIUKA

A0TroBOpA, pa3zmep

onpeeaeHust

3a

HeHa/|lekallee HCInoJTHeHHe YCI0BHUIi
HeYCTOMKHU
(wrpada, neHH) HIH NOPAAOK HX

OT1cyTcTBYyeT

13. YcaoBue 00

10 10T OBOPY

YCTYIIKe KpPeAUTOPOM
TpPeTbUM JIMIAM TNpaB (Tpe0oBaHMIA)

[baHKk BripaBe MOJHOCTBIO MIIK YaCTHYHO YCTYIHUTH CBOU MpaBa TPeOOBaHU
33/I0JDKEHHOCTH 10 J[oroBOpYy JIOOBIM TPEThbUM JIMIIAM| (mexcm 6
K6aOpamHwlx CKOOKAXx newamaemcsi npu omcymcmeuu sanpema Kiuenma
Ha ycmynky npagé mpebosanus banxa.

[bank He BmHpaBe TOTHOCTHIO WM YAaCTUYHO YCTYNMUTh CBOU TpaBa
TpeOOBaHUS 3a0JDKEHHOCTH 1Mo JlOroBOpY IHOOBIM TpPETHUM JIHIAM |
(mexcm 6 K6AOpAMHbIX CKOOKAX NeYyamaemcs Npu HAIUYUy 3anpemd

Knuenma na yemynxy npas mpebosanus banxa).

7 o
5 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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14. Corsacue 3aemmuka ¢ o0mmuMu | KimeHT moaTBepKnaeT, 4To 03HAKOMIICH ¢ coepxkanneM OOIMHX YCIOBHiA,
YCJIOBHSIMH J0OTOBOpPa [Mamsatku [epkarens, [lamsaTkun no Oe30macHOCTH, cOrjlaceH ¢ HUMH U
00s13yeTcs BBITTOMHSATD.
O6mme ycnosus, Ilamsatka Jlepxkarens m Ilamsatka mo Oe3omacHocTH
pasmemens! Ha OdunmansHoM caiite banka u B [lonpasnenenusax banka, n
BhIIatorcs bankoM no tpedoBanuto Kimenra.
15. | Yeayru, oka3piBaeMble KpPeIuTOPOM
3aeMIIUKY 32 OTIeIbHYI0 IJIaTy H
Heo0Xo/MMbIe  UIl  3aKJII0YEHHS
He npumenumo
JAOTr0BOPa, MX IeHA WU NOPSAJOK ee
ompeaejeHusl, a TakK:Ke corJjacue
3aeMIIMKA HA 0Ka3aHHe TAKUX YCIyr
16. | Cmocod o0MeHa undopmanmeii | OOmen  undopmaumeir  mexny Kimentom u  bankom — moxer
MeKAY KPeIHuTOPOM H 32eMIIHKOM OCYIIECTBIIITECA  JTIOOBIM M3  CIEAYIONIMX CIIOCOOOB:  ITOCPEICTBOM
Tene(h)OHHOM, (aKCUMUIBHOH, TOYTOBOW CBSI3H, IOCPEACTBOM JIHUHOU
sBku Kimmenra B [Tonpasnenenune banka, a Takke mocpeacTBOM Y JalleHHBIX
KaHaJIOB 00CIYXHBAaHHUS, UCIIOIb3yeMbIX baHKOM.
B cmygae oOmena wHpopmanmeit wMexny bamkom u  Kimentom
MOCPEACTBOM IIOYTOBOM CBs3UM Takas uWHQopMmanus JOKHA OBITh
HampaBJIieHa II0 IOYTOBOMY ajpecy/ampecy (paKTHIecKOTO TPOKUBAHUS
CTOPOH, yKa3aHHOMY B JloroBope.
YBenomieHue/coo0IeHne OyIeT cUnTaTbcs HAINPAaBICHHBIM Ha[ICKAIIM
o0pa3oM, €Clli OHO JIOCTaBJICHO IO [OYTOBOMY ajpecy/anpecy
(hakTHIeCKOTO MIPOKUBAaHU CTOPOH, YKazaHHOMY (bIM) B JloroBope.
bank Moxer HanpaBimaTh KimeHTy uHQOpMauuio  mocpeicTBOM
3JEKTPOHHON TOYTH U SMS-coo0meHni.
OrpaHnycHHAsT Ha HUCIOJNB30BaHUE KOHKPETHBIX CIOCOOOB oOOMeHa
HHGOPMALIUHU B OTJIENBHBIX CIydasx onpeaensoTcss OOImUMH YCIOBHSIMU.
17. | YcaoBus NnpeoCcTaBJICHUS OTCcyTCTBYET
JIbTOTHOTO NMEPUO0Ia KPeAUTOBAHMUA
18. | YcaoBue o 3apaHee nanHoM akuente | Kinuent npenocrasiser banky coriacue (3apaHee JaHHBIA akient) U bank
UMeeT TpaBo Oe3 JOMOIHUTENBHOrO corjacus KimeHTa CHHCHIBAThH CO
Cuera creyIomue CyMMBI:
- CYMMBEI OTIepaIyii, paHee 3a4uciieHHbIe BaHKOM 110 3asBICHUSIM O
CHOPHBIX  ONepalusx, MpHU3HAHHBIX baHkOoM B  Xofe
paccienoBaHrsl HEOOOCHOBAaHHBIMH (C YY€TOM IIPOIICHTOB 3a
MOJIF30BAHNE KPEIUTHBIMH CPEICTBAMHU C JaThl OTPAKEHUA
omepanuu o CUeTy KapThl);
- CyMMBI, om004YHO 3auyncieHHble bankom Ha CueT KapThl;
- CyMMY IIIaThl 32 00CITy)KMBaHHE KapThl.
19. | 3aBepeHusi U rapaHnTHH KnmeHT moaTBepkmaeT W TapaHTHUpPYeT, UYTO Ha Jary IOIIMUCAHUSA

WnnuBuayaneHelX ycioBuid B oTHouleHun KimeHTa He Beaercs NeNo o
6ankporcTBe, KineHT He mpr3HaH 0aHKPOTOM.
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20. | O6paborka bBankoM mepcoHanbHbIX | Kimment cormamaercs ¢ Tem, uro Bamk mMeer npaBo Ha 00paboTKy Beex

JaHHBIX Knuenra

HEePCOHANBHBIX JaHHBIX KiMeHTa, B TOM 4ucIie, yKa3aHHbIX B 3asBineHun KineHra
W/WIM B WMHBIX JOKYMEHTaX, B COOTBEeTCTBUM ¢ (DenepaqbHbIM 3aKOHOM OT
27.07.2006r. Nel52-®@3 «O mepcOHANbHBIX MOaHHBIX», KOTOpas BKIIOYAET
COBEpIICHHE JI000T0 peiicTBHA (Omepanyu) WIM COBOKYIHOCTH JIeHCTBHUM
(omeparmii) ¢ HCIOIB30BAHUEM CPEICTB aBTOMATH3AIMH WM 0€3 HCIIOIb30BaHUS
TaKHX CpPEACTB C MEPCOHATBHBIMH JAHHBIMH, BKIIOYas cOOp, 3amuch,
CucrteMaTu3aiyio, HaKOIUICHHE, XpaHeHHe, YTOUHeHHe (0OHOBICHHE, U3MEHEHUE),
W3BJICUCHUE, HCIIONb30BaHUE, O00e3IMYMBaHHWE, OJIOKUPOBAaHWE, YHAJICHHE,
YHUYTOXKEHHE, Iepernady (TpemocTaBieHHe, JOCTYI) IEepPCOHAIBHBIX JaHHBIX,
BKJIFOYasl Mepefady TPETbUM JIMIAM, JACHCTBYIONIMM HA OCHOBaHHU AareHTCKHX
JIOTOBOPOB WJIM MHBIX JJOTOBOPOB, 3aK/IIOUCHHBIX UMM ¢ BaHKOM, B TOM uucie, B
cilyqae  HEHWCHOJNHEHHS W/WIM  HeHaJuexamero wucrnoinHeHus KimeHToM
obs3arensctB 1o JloroBopy. VkazaHHele KiHMEHTOM IepcCOHAIBHBIC JaHHBIC
NPEIOCTABIAIOTCS B LENSAX KPEOUTOBAHHMS M HCHOJNHCHUS  JOTOBOPHBIX
00s13aTeNbCTB,  OCYLICCTBICHHMS ACHCTBHH, HampaBlICHHBIX Ha B3BICKAHHUE
MPOCPOYCHHOH 3a0JDKEHHOCTH 10 JloroBopy, a Takxke pa3paboTkn baHKOM HOBBIX
HPOJYKTOB U yciyr U nHdopmuposanus KimeHTa 00 3THX NPOAYKTaxX M yCIIyrax.
BaHk uMeeT mpaBO INPOBEPUTH TOCTOBEPHOCTb MPEIOCTaBICHHBIX KieHTOM
HNEePCOHANBHBIX JaHHBIX, B TOM WYHCIE C WCIOIb30BAaHUEM YCIYT JAPYIHX
OIlepaTopoB, a TaKKe KCHOJIB30BaTh HH(OPMAIMIO O HEUCIOIHEHUH W/WIN
HEHaUIeKAIIeM HCIIOJHEHUH JIOTOBOPHBIX O0053aTENbCTB IPH  PAacCMOTPEHUH
BOIPOCOB O NMPEIOCTaBICHUH APYTHX YCIYT U 3aKJIFOYEHUH HOBBIX JOTOBOPOB.
Cornacue KimeHTa mnpenocraBusiercs ¢ MOMEHTa nHoanucanust JloroBopa u
JEWCTBUTENHFHO B TEUCHHE IISTH JIET TIOCIIE UCTIOIHEHNUS IOTOBOPHBIX 00513aTeIIbCTB.
ITo wcTeyeHNH yKa3aHHOTO CpOKa AEHCTBHE COTJIACHsl CYMTAETCS MPOJUICHHBIM Ha
KaKIIble CIIEYIOIIHE IISTh JICT IIPU OTCYTCTBHHU CBEJICHHIA O €TI0 OT3bIBE.
Cormnacue MoxeT ObITh 0TO3BaHO KIiMEeHTOM B JI000H MOMEHT IyTeM Iepenadu
banky noamicanHoro KieHToM MUCEMEHHOTO yBEIOMIICHUSL.
KnuenT ynonnomounsaer bank:
® peocTaBiATh KIMEeHTy CBeIeHHS O TIPOBOAUMBIX OTEpAIUsIX 10 cueTaM
Knuenra, BBIIUCKM 1O cYeTaMm, WH(POPMALHUIO, CBSI3aHHYI C
ucnosiHeHreM JloroBopa, mnpemyioxkenus baHka, HHGOPMAIMOHHBIC H
pekiIaMHBIe cooOmeHns o0 ycmyrax badka mytem opraHm3anuau
paccbutok SMS-co001ieH i, PacChIIOK MO JICKTPOHHOM MOYTE B aapec
Kinenra, a Taxke OCpeACcTBOM Tele(hOHHOU CBSI3H;
® IPEIOCTaB/IATh HHPOPMAIMIO O TEPCOHANBHBIX JMaHHbIX KineHra
TpeTbel CTOpOHE, C KOTOpod y baHka 3akio4eHo corjamieHue o
KOH(HICHIIMATBHOCTH, B IEJIAX OCYIISCTBICHUS TECIC(POHHOU CBSI3U C
Knuentom ans mepemgadn MHPOPMANMOHHBIX U PEKIAMHBIX COOOIICHUI
00 yciyrax banka;

npenocraBisiTh IlaptHepy banka wHopmammio o Kimenre s
OCYLIECTBJICHUSI PETUCTPALMM B IPOrpaMMax II0 BBIIYCKY Kapr,
npoBoauMbIX bankom u [laptaepamu banka mo BeiOpanHoMy Kimertom
KapTOYHOMY ITPOJIYKTY, HEOOXOIMMYIO JUIsl HCTIONTHEeHUs JloroBopa;

JUTSL TIeTiell XpaHeHUs JOKYMEHTOB, COACPIKAIINX TEPCOHANBHbIE JaHHBIS
Kinenra, a Takke Ui CO3IAHMS U XpaHEHHS WX 3JICKTPOHHBIX 00pa3oB,
IpEAOCTABIIATH YKa3aHHbIC JOKYMEHTBI CHCHI/I&HHSI/II)OB&HHOﬁ
KOMIIaHWH, C KOTOPOH y baHKa 3aKIIl04YeH TOroBOp 00 OKa3aHWH YCIYT H
corjameHue o KOHPHUICHIINATHLHOCTH.
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21. | [lopsinok paccMOTpPeHHS CIIOPOB Hckn Knuenta x banky o 3ammre mpas moTpeOuTeneil mpeapsBisioTcs B
COOTBETCTBUM C 3aKOHOJaTenbcTBOM Poccuiickoit @enepauuu. Cropsl no
nckam banka k KimmeHTy paccMaTpuBaioTCs B Cyne/MHPOBBIM CyAbEH IO
MecTy HaxoxJeHus (uiuana baHka, OCYIIECTBUBIIETO BbLIAYY KapThl
Knuenty.

22. | Moaxyuenue 3x3emmiaspoB JorosopoB | Knmenrt noarsepxaaer nomydenne MHIUBUIyalbHBIX YCIOBHH, 3asBICHHSA
u Tapudos banka.

BAHK: KJ/IMEHT:

[Iy6nmmaHOE aKIIMOHEPHOE 00IIECTBO (5[0}

«Cobepbank Poccrm»

Mecronaxoxkaenue: . MockBa

Anpec: 117997, r. Mocksa, yi. Basunosa, 1.19
[TouroBslii agpec:
(adpec noodpazdenenus banxa,
0ocmasnsimvbCs KOppecnoHOeHYuUs, 8 MOM Yucie I0puoudecKu

3HauumMbvle coobwenus 6 pamxax Jozoeopa)
Tenedomn: (495) 500-5550, 8-800-555-55-50
®daxc: (495) 747-38-88

JloxymeHT, yaocToBepstouii 1maHocTs Knnenra

(cepus, HoMep, Mecmo U 0ama 8vloayl)

no KOMopomy OOJNHCHA

(Oondxrcnocmo, noonuce, @.HU.0. pabomnuxa banka)

(noonucw)

(@.1.0. - noanocmoio 3anoausemes Knuenmom)

(0ama)

IIramn noxpaszaeneHus
10 MECTY 0(OPMIICHHS
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YCJIOBUA UCITOJIB30BAHUSA BAHKOBCKHUX KAPT ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosimue Ycnosusi ucronb3oBanust kapt [TAO CoOepbank (manee - YCIIOBUSI) B COBOKYITHOCTH C
[Tamsrroit Jlepxatens kapt [IAO Coepbank (manmee - ITamstka [epxkarens), [lamsaTkoi mo 6€30macHOCTH TIPH
ucronp30BaHNu KapT (mamee — [lamsTka mo Oe3omacHOCTH), 3asBleHHMEM Ha TOIy4YeHHE KapTel (manmee -
3asBieHNE), HAJISKAIUM 00pa3oM 3alOJHEHHBIM M MOANMHMCAHHBIM KIUEHTOM (nanee - KiwmeHr), Anp0omMom
tapudoB Ha ycuyrH, npemnocrabisiembie [IAO COepbank ¢usmueckum nuraM (mamee - Tapudbl) sBISIOTCS
3axmoueHHBIM Mexay Kmmentom u ITAO CoOepbank (manee - baHk) JOTOBOpPOM O BEIYCKE M OOCTYXKHBaHHH
0aHKOBCKHX KapT (manee - Jlorosop).

1.2. [IpenocraBnenue yciayr mo OaHKOBCKMM KapTaM, YCJIOBHS HCIIOJIb30BaHUS KOTOPHIX HE YKa3aHbI B
HacTosmeM [loroBope, peryianpyercs OTAeIbHBIME JOTOBOPAMH.

B cnydae mpoTrBOpeuns MexXIy MOJIOKeHUAMHU J[0TroBOpa U TOTOBOPOB ¥ MPaBHJI 00CITY>KUBaHHS, OTHOCSIIUXCS
K TeM WM WHBIM BUJIaM YCIYT 10 OaHKOBCKUM KapTam, OTJeNbHBIC JOTOBOPHI U MpaBHiia 0OCTYKHUBAHUS UMEIOT
[IPEUMYIIECTBEHHYIO CHITY.

1.3.  KumeHT 06s3yercs BBIIONHATH ycHoBHs JIOrOBOpa, a TAKKe IMPU HAIMYMH JOTOTHUTCIBHBIX KapT
obecrnieunTs BBITTONHEHHE yenmoBuit [loroBopa epxkarensimu [|oMOMHATENBHBIX KapT.

1.4. bank nmeer npaBo ycTaHaBIMBATh U BBOJUTH B JeiicTBHE Tapudsl mepBoro 4rcia Kaxaoro Mecsua. [1pu
HE00X0IUMOCTH u3MeHeHus Y cioBuii, [lamsatku epxkarens, [lamsaTku mo 6e3onacHoct baHk He MeHee yeM 3a
7 (cemb) KaNeHAApHBIX THEH yBemomisieT 00 aTom Jlepkartens depes opunmanpHbIi caiit banka B cetn MHTEpHET
www.sberbank.ru (manee — Odunmanbhsiii caiit banka). [Ipu HeoOxoauMocT n3MeHeHus Y cinoBuid, Tapudos,
[Namsatku Jepxarens win IlamMsaTku 1o 0€30MAaCHOCTH B CBSA3M C BBOJOM B JCHCTBHE HOBOT'O KapTOYHOTO
MPOAYKTa WM yIydileHus A JlepxkaTens ycIOoBHHM NMPEAOCTaBICHUS AEMCTBYIOIMX KapTOYHBIX NMPOTYKTOB U
yciyr o HuM bask goBomut mo Jlepkartens ykasaHHbIe M3MEHEHHsI He MeHee deM 3a 1 (OIWH) KaJeHIapHBIH
JI€Hb JI0 JaThl UX BCTYIUICHUS B CHITY.

1.5. Oco0eHHOCTH BBITTyCKa U OOCTY)XHUBaHUS OTIENBHBIX BUIOB KapT OIPEIESISIFOTCS IOMOITHUTEEHBIMA
YCIIOBUSIMH ISl OTHENBHBIX BHAOB KapT, yKa3aHHBIMH B pasznmene 13 Hactosammx YcioBuilt. B cioydae
MPOTUBOPEYHMH MEKJIY OCHOBHBIMHU TIIOJIOKCHUSMHU Y CJIOBHH M OCOOCHHOCTSIMH BBITyCKa M OOCITY>KMBaHUS
OTJICJIBHBIX BUIOB KapT, ONPEACICHHBIME pa3zesioM 13 Y CiloBuil, MocieHUE UMEIOT IPEUMYIIIECTBEHHYIO CHUITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThl €r0 MOJNMCAHHS U IPEKPAIaeT CBOE JeHCTBUE MPH 1101a4e 3asBICHUS
o 3akpbeiTun cuera Kapter Knmenrom B moapasnenenve banka/mpeacraBureneM B moppaszaeneHue banka 1o
Mecty Befenus cueta Kapter, mpu atom KimeHt 00s13aH:

- YIJIaTUTh KOMUCCHHU U IJIATBI, IPEAYCMOTPCHHBIC I[OFOBOpOM;
- MOraCuTb TCXHUYCCKYHO 3a/I0J2KCHHOCTD;

- MOracuTh B IOJIHOM 00beMe OOIIYI0 3aJ0/DKEHHOCTh, BKJIOYAs IUIAThI, MperycMOoTpeHHbie Tapudamu
(mnst 1eOEeTOBBIX KapT ¢ oBepapadToM);

- 3aBEPILUTH MEPONIPHUATHS 110 YPETYJIUPOBAHUIO CIIOPHBIX OTEpaLuii;

%8 lononHuTeNbHAS KapTa — BTOPAs M IOCISAYIOLIUE AeGETOBbIE KapThl, BHIIYIIEHHBIE K OXHOMY cueTy KapThl Ha MMst pyroro (pu3m4eckoro
muna — Jepxarens JlononHutensHoi kapThl. Beimyck JlomoMHUTENbHON KapThl OCYIIECTBISIETCS Ha OCHOBAHMHU 3asBieHHs Knuenra
ycranosieHHOH bankoM dopmel. Onepanun, coBepiaeMele 1Mo J{oMoTHUTENBHOM KapTe, oTHOCsTCs Ha cueT Kaprtel Kinenra.

B kauecTBe ﬂOHOHHHTeHbHOﬁ KapTbl MOI'yT OBITH BBIITYIIEHBI TOJIBKO KaprI BUJa U TUIIA, COOTBETCTBYIOIIUE BUAY U TUILY OCHOBHOM KapThbl.
KonnuectBo HOHOHHI/ITGHLHLIX KapT, BBIITYCKAE€MBbIX K OTHOMY CUETY Kame, HEC OTPaHHUYCHO.

Jepxarens J[ononHUTENbHON KapThl MOXKET PaclopsyKaThCsl ACHEKHBIMU CPEICTBAMH, HaXOSIIMMECS Ha cueTe KapThl B mpenenax JIMMUTOB,
ycTaHOBNEHHBIX KIIMEHTOM, U TMMHUTOB, ycTaHOBIEHHBIX bankoMm. [lepxarens J[OMONMHUTENBHONM KapThl MOJKET COBEpIIATH ONEpalny 110
cuery Kaptel ¢ wucnosnb3oBanneM Kaptel/ pexBusutoB kaptel/ NFC-kapTel u ¢ ucHonb3oBaHHeM buomerpuyeckoro Merona
unentudukanun. Jlepxarens J[onoMHUTETBHOW KapThl MOXKET MCIOJIB30BaTh KapTy AJs oruiaTel TOBapOB M YCIYT B TOPrOBO-CEPBHUCHBIX
MPeANPUATHSX, BKIIOUasi MIHTepHeT, MOTydeHuUs/BHECEHNST HATMYHBIX JEHSKHBIX CpeAcTB Ha cueT KapTsl B noppasneneHusx banka u B
JIPYTUX KPEIWTHBIX OpPTaHM3aIMAX, Yepe3 YCTPOMCTBAa CaMOOOCTYKHMBaHMS, a TaKkKe, NPH HAIWIMH TEXHHIECKOH BO3MOXKHOCTH,
coBepmiate omeparuu depes cuctemy «Coepbank Ommaita» (Hoctyn B cucremy «Coepbank OHIANHH» OCYHMIECTBISETCS NPH YCIOBUH
Hammuus 'y Jepikarens JlONONHUTENEHOW KapThl JEHCTBYIONIEH OCHOBHOHM KapThl, MOAKIIOYEHHOH K yciayre «MoOWIbHBIN OaHK») U
ycrpoiictBa camooOcmyxuBaHus banka.

36


http://www.sberbank.ru/

- caatb KapTel (ocHOBHBIE 1 JloOTHUTENBHBIE), BEIMYIICHHBIE K cueTy KapThr.
2. BAHKOBCKAS KAPTA

2.1. banuxoBckas kapta (mamee - Kapra) - meberoBast OankoBckas kapra banka. Kapra moxker ObITH
MEPCOHANM3UPOBAHHON (C yKa3aHHEM Ha JUIEBON cropoHe mMeHH W (damunuu [Jepxkarens Kaprtel) ambo
HeMnepcoHATM3NpOoBaHHOM (0e3 yKazaHus Ha nurieBoi ctopoHe KapTel nMeHHBIX maHHBIX [epxatens Kaptor).

KapTa SIBJISIETCSI COOCTBEHHOCTRIO baHka 1 BBIACTCS BO BpEMEHHOC HOJ'IB3OBaHI/I659.

2.2.  BaHK MMeeT NpaBO OTKA3aTh 03 OOBACHEHHS MPUUHH B BBIMYCKE, MEPEBBITYCKE, AKTHBAIMH HIH
Beiaue Kaptel. bank He Bbimyckaet KapTel nuiiam, KOTopbie IPU3HAHBI OaHKPOTaMH, MM B OTHOLIICHUH KOTOPBIX
BeZeTcs neno o OaHKpoTcTBe B cooTBeTcTBHMHM ¢ DepepanbHbiM 3akoHOM OT 26.10.2002 Nel27 «O
HECOCTOSITETbHOCTH (0aHKPOTCTBE).

2.3. baHk He ocymiecTBISeT BBINMYCK, MEPEBHITYCK, AKTHBAIWIO W Bbimady Kapt ¢msmueckum nmmam, 9pu
JTAaHHBIC COBMAJAIOT C JAHHBIMHU JIVII, BKJIIOUYCHHBIX B MIEPEUCHb OpraHU3aliii U (QU3MUECKUX JIMII, B OTHOIICHUN
KOTOPBIX HMMEIOTCS CBEJCHHS 00 WX MPUYACTHOCTH K 3KCTPEMHUCTCKOW JNEATEIILHOCTU WIIU TEPPOPU3MY, HIIU
JAHHBIMH JIML, B OTHOLLIEHUU KOTOPBIX MEXBEAOMCTBEHHBIM KOOPAUHALMOHHBIM OPraHOM, OCYIIECTBIISFOIIMM
(YHKIIMM 110 TPOTHBOACUCTBUIO (DUHAHCHPOBAHHWIO TEPPOPU3MA, NPUHATO PEIICHUE O 3aMOpPaXHBAHUU
(OnoKMpOBaHKMU) IEHEKHBIX CPEJICTB MM HHOTO MMYIIIECTBA.

2.4.  Jlepxarenem Kaptel siBIsieTcsl MO, KOTOPOMY BBIIMYIIEHA KapTa, MOIy4MBLIEE MIPAaBO HA MOJIb30BAHHUE
Kaptotii B cootBeTcTBHU ¢ HacTosimuM JloroBopom. Obpaser; noanwcu Jepxxarens KapTel umeercs Ha 000poTHON
cropoHe KapTsl (ipu HATUYKU TIOJIOCKI JUISI TIOITUCH).

25. Kapra moxer ObITh HCHONB30BaHA JlepikaTeneM JUIs OIUIATHI TOBAapOB M YCIYT, MOJIYYeHHS/B3HOCA
HAJIMYHBIX JCHEKHBIX CPEJCTB B KPEAUTHBIX OPTraHM3AIMAX M d4epe3 OaHKOMAaT ¢ MOJIYJIEeM IpHeMa HaJMYHBIX U
WHPOPMALTMOHHO — IIATEKHBIH TEPMHUHAI, a TAK)KE COBEPILIECHHs HHBIX oniepanuii. [I[poBesieHne BhIIEYKa3aHHBIX
onepaum‘/'l BO3MOKHO IIPpU HAJIMYHUU B MCCTC UX COBCPILICHUS JIOTOTHUIIA COOTBCTCTBYIOHIGI\/'I MIaTEKHOM CHUCTEMBI,
urpopmanun o npueme NFC-kapT wian nuadopmariy o BO3SMOKHOCTH COBEPIICHUS OTIEPALINH C HCIOJIE30BaHIEM
buomerpuyeckoro metona HI[eHTH(bI/IKauHI/IGl.

2.6.  [ns coBepieHus orepaliu ¢ UCIoyb3oBaHueM bruomerpuueckoro Merona uaeHrudukammu Jepxarerto
HEO0OXOJMMO CaMOCTOSITENTFHO IIPOWTH PETHUCTPAIMIO OTIEYaTKa IMajblla PyKW/ JHIa B TOPTOBO—CEPBHCHOM
MPENNpPUSTAN, 3aKIIOYMBIIEM ¢ BaHKOM MOTOBOp Ha MPOBEIEHHE PACUYETOB IO OMEpPAIUsAM, COBEPIIAEMBIM C
HCIIOJIb30BaHUEM OaHKOBCKUX KapT (3kBatipuHr) (nanee — TCII), Ha ycTpoHcTBE, OCHAIIEHHOM OMOMETPHUYCCKHM
CEHCOPOM, MyTeM CKAHHPOBAHHS OTIeYaTKa maibia’ pyku/ mmia Jlepkatelns, a Takke HA3HAYCHHS [HPPOBOTO
KOJ[a, WCIIOJIb3YEMOI'O0 B KadeCTBE aHalora COOCTBEHHOPYYHOH NOJINCH TPH TOATBEPKIACHUW OTIEpAIlHH.
Peructparust oTmeuaTka majbila/ JUI@ MPOU3BOJIUTCS MPH YCJIOBHHM IPEIBAPUTEIHHOIO IPEIOCTaBICHUS
Jlepxatenem Bauky cormacue Ha 06paGOTKY ero GHOMETPHYCCKUX TIEPCOHATBHBIX TAHHBIX . Perncrpanus Juma
Jepxarenst pOW3BOIUTCS NPU HAMYUK CBeJeHW 0 HEM B 0Oa3e maHHBIX banka. Peructparnus otmedarka
nanpila/ TUIa mpou3BoauTcs JlepkaTeneM B MOMEHT oruiaTel ToBapoB u yciryr B TCII u cunraercs 3aBepiiieHHON
B CIIy4yae yCIenHo# omnaTel ToBapoB u yciyT B TCII, coBeprienHoM ¢ ncnoib3oBanneM KapTeor.

B pamkax peructpanum oTnevaTka najabla/ JUNa K OTCKAHUPOBAaHHOMY OTIEYaTKy Hajiblia/ JIUIY MOXET OBbITh
MpUKpeIieHa Tonbko oxgHa Kapra.

Otnevarok mnanpla/ JMLO, 3apEerHCTPUPOBaHHBIN(0€) M HpuKperieHHb(oe) k Kapre, He MoxeT OBITh
WCIIONIb30BaH(0) MPH perucTpanuu apyroit Kaprer.

B cJIydac c€Ciin I[Cp)KaTCJ'IL 3a0bI1 HAa3HAYCHHBIA UM HI/I(l)pOBOﬁ Koa, TO IJId BO300HOBJIEHHSI BO3MOXKHOCTH

% Bamkosckoe npmwioxkeHnne banka «[IPO100 CommanbHas» MOXKET BBIIABAaTECS B paMKax OTHENBHBIX BUJIOB KapT, SBISIOLIUXCS

coOCTBEHHOCTBIO MapTHepa baHka 1mo sMuccun GaHKOBCKOTO MpritoxkeHus banka.
8 Axrmamms — mpouemypa ycraHoBieHus BamkoM craryca KapTel, MmO3BOISIOmEro cosepmath omepammi mo Cuery Kaprer ¢
ucnionb3oBanueM Kaprsl/ pekBusutos Kapter/ NFC-kapTs! 1 ¢ ncronbp3oBanrueM broMerprdeckoro MeTona HASHTH(HKAIAN.
8! Bruomerprueckuii METOX HACHTM(UKALMHM — YCTAHOBNCHHE JMYHOCTH JlepKaTens ¢ IPUMEHEHHEM TEXHONIOTHH GHOMETPHYECKOro
pacro3HaBaHHs U C UCIIOIb30BaHUEM OMOMETPUUECKUX NMEPCOHANBHBIX JAHHBIX (MPH HAJIMYUH TEXHHYECKOI BOZMOXKHOCTH).
%2 [Tasten pyKu, OTIIEYATOK KOTOPOTO GY/ET OTCKAHUPOBAH, ONpeensercs JepiKaTeeM caMOCTOSTENBHO.
8% Cornacue Ha 06paboTKy GHOMETPHYCCKUX [IEPCOHATBLHEIX JAHHBIX MOXKET OBITH IIpenocTaBieHo JlepikaTeneM B noapasjencuny banka
WU TIPY HAJIMIMY TEXHUIECKOI BO3MOXKHOCTH B cucteMe «Coepbank OHmaitn» win ycTpoiicTBe camooOcmykuBaHus banka.
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COBEpIIATh OINEpalid C HWCIOJIb30BaHUEM bBHOMETpHYECKOTO MeTo/la HWACHTU(QUKAIMH €My HeoO0XOJIUMO
TTIOBTOPHO TPOUTH Iporieaypy peructpanuu B TCIIL.

IIpu nepeBbimycke KapTel i nanpHEHIIEro COBEPLICHUS ONEpalMid C HCIONb30BaHMEM bHOMeTpuueckoro
MeToJ1a UACHTU(UKAIMY [lepxkaTelnsb ToJKEH MOBTOPHO NpoiiTu nponeaypy perucrpamuu B TCIL.

2.7. [Tomydenne HAMUYHBIX AEHEXHBIX cpeacTB co CueTa KapTH64 OCYLIECTBJISIETCS C NpeabsiBIcHUueM KapTsl,
3a UCKIIIOUEHUEM CIIy4aeB, KOTAa KHI/IGHT/Hpe,E[CTaBI/ITeJ]LGS KnuenTa obpammaetcst B monpas3ieicHue banka 3a
MOJIyYCHUEM HaJUYHBIX JIEHEKHBIX CPEACTB B ciayuasx yTparsl KapTtel Knuentom, 3axBata KapTsl ycTpoiicTBoM
camMoo00CTyXKUBaHUs, OIOKMPOBKOH KapThl Mo MOJO3peHHI0O B KOMIIPOMETAI[MH TPH COBEPIICHWH OIEeparuu
KinentoMm, TexHHUYecKOl HeHCHpaBHOCTBIO KapTel, McTeyeHHMEM CpoKa €€ JEHCTBUA, a TAaKXKe B CIydasx,
MPEyCMOTPEHHBIX JEHCTBYIOIIMM 3aK0HOAAaTeNbCcTBOM Poccuiickont @enepanuu. [lo JJonmonHUTENBHBIM KapTaMm
BbIJ]a4a HAJIMYHBIX ICHEKHBIX CPEJICTB OCYIIECTBISETCS TOJABKO MPH NnpeabsBieHun KapTol.

2.8. Kimment/ llpencraBurens KimenTa BupaBe oOpartutbes B moapaszaeneHue banka no mecty Benenus Cyera
Kapter ¢ nenbio Beimycka [lOMOMHUTENBHONW KapThl TAKOTO K€ BHJA, YTO M OCHOBHAs KapTa, C Y4YETOM
0COOCHHOCTEH BBIITYCKa M 00CTYKUBaHU OTACIbHBIX BU0B KapT, ykazaHHbIX B pasaene 13 VcmoBuid.

2.9. Komuccust 3a rogoBoe oOcmyxkuBanne KapTel B3mmaercs mocine ocymecTBienus [lepxarenem Kaptot
nepBoit Onepaum/I66 B COOTBETCTBHH C JIEHCTBYIOIINMH Ha JaTy MOJadu 3aseieHus Tapudamu U ganee B aaTy
nojaund 3asBIICHUS 33 KXKABIA CICAYIOMUNA TOX O6CHy)KI/IBaHI/I}I B COOTBETCTBUM C AECHCTBYIOIIMMHU Ha 3TOT
MomeHT Tapuamu.

2.10. B cmyuae npekpaieHus BBITycKa/mepeBrimycka Kapt cooTBeTcTBytomero Buna bank octaBiseT 3a cobon
MIpaBo IMpH MepeBbITycKe (0OYepeTHOM U JocpoyHOM) BIycTUTh [epxkatento Kapty nnoro Buaa. B atom ciydae
Bank unHbopmupyer Jlepxkartens o0 uaMeHeHunm Buia KaprTel crmocobamMu ¥ B CpPOKH, ycTaHOBJICHHBIC 11.1.4
Ycnosuit.

2.11. bank BhOpaBe TepeBbITycKaTh KapTel, paHee BhIMylIeHHbIE 0e3 BO3MOXHOCTH COBEPILICHHS
67 v
GECKOHTAKTHBIX Oneparuii’ , Ha KapTsl, MOA1ep/KHBAIOLIHE COBEPIICHHE OECKOHTAKTHBIX OIIEPALIMIA.

2.12. bank BmpaBe B M000W MOMEHT MO COOCTBEHHOMY YCMOTpPEHHUIO M3MEHATh Habop Omneparuii, yBeOMUB
Hdepxarenss o TakuX HW3MEHEHHSX croco0amMu W B CpPOKH, ycraHoBieHHble 1m.1.4 VYcnoeuid. IlpoBenmeHue
Oneparuii, NpeayCMOTPEHHBIX JlOrOBOpPOM, MOXET OBITh OTPaHMYCHO B YCTPOWMCTBAX CaMOOOCITY)KMBaHUS
IOPYTUX KPEAUTHBIX OpraHU3alni.

2.13. Kapra geiicTByeT 10 MOCIEAHETO JTHS MECAIa, yKa3aHHOTO Ha JIMIEBO cTOpoHe KapThl, BKIFOYNTEIHHO.
3anpemaercs ucmoib3oBaHue KapTel (ee pPEKBU3WTOB) C HCTEKITUM CPOKOM JeicTBusA. baHk He HeceT
OTBETCTBEHHOCTH 3a HECBOEBpEeMEHHOE Tonydenue Jlepkatenem KapTol, BRITYIIICHHON HA HOBBIA CPOK IEUCTBUS.

2.14. PacyerHble (pac4eTHO-KacCOBBIE) JOKYMEHTHI, opopmMisieMble Ipu coBepiieHnn Oreparuii, MOryT ObITh
MoJIMMCanbl cOOCTBEHHOPYUYHOH moanuckio [epxkarens Kaprtel nubo aHamoroMm coOCTBEHHOPYYHOW MOINMUCH
Hepxatens (ITMH, Onnopa3oBbiM naposneM, HU(GPOBBIM KOAOM, HCIOIB3yEMBbIM IMIPH MPOBEACHUU OTEPAIlH C
nprMeHeHneM buomeTrpuueckoro MeTofa HICHTU(HUKAINN), JIMOO COCTAaBJIEHBI C HCIOJIB30BAaHUEM PEKBH3HTOB
Kapts! (Homepa Kapter). PacueTHo—KaccoBble TOKYMEHTHI, TOANMCAHHbBIE WIM COCTaBIICHHbIE YKA3aHHBIMH BBIIIE
croco0amMu, SBIISIOTCS HaJUISKAIUM MOJATBEPXKICHUEM TOTO, YTO PACIOpPsHKCHUE Ha MPOBEICHUE ONepanuy 10
Cuety KapTbl cocTaBneHo u noamnucaso /lepxarenem.

IMopsimox  odopMiIeHUS] pacUeTHBIX (PACUYETHO—KACCOBBIX) JIOKYMEHTOB TMpPH COBEPIICHUM OMepamui ¢
ucnojirzoBanueM NFC-kapThl, onpeneneH B pazaeie 13 Yciosuii.

8% Cuer kapTbl (Cuer) — OAaHKOBCKHil cUeT, OTKpbhIBaeMblii Ha nMs KimeHTa, Ul OCYIIECTBICHHUS OIepalyii ¢ ucnons3oBanreM Kaprby/
pexBusutoB KapTbl/ NFC-kapTel/ 6e3 mnpenbssieHuss KapThl He NpPOTHBOpEYAlIMX EHCTBYIOLIEMY 3aKOHOJATeNbCTBY Poccuiickoii
Denepanuu.
% 3necs u mamee mo Tekcry IlpencraBuTens — (E3MUECKOE NHIO, TPEACTABIMIONIee MHTEpecH Kimmenta B cuily momHOMOHHE,
OCHOBaHHBIX HA HOTapHAIBHOM MM IPHPABHEHHOH K HEel JOBEPEHHOCTH.
8 Onepamms — mobas omepamus mo Cuery Kaprel, coBepirenHas ¢ mcrmonms3oBammeM Kaptsy/ pexusutoB kaprsl/ NFC-kaptsl/ c
Ucronp30BaHneM buomerpuueckoro merona uaeHthdukanun/ 0e3 npeawssiaenus Kaprel. Cosepuienue oneparmii mo Cuery Kaptsl ¢
ucnons3oBanreM Kaptel/ pexBu3utoB kapthl/ NFC-kapThl U ¢ ucnons3oBanneM bruomerpuueckoro Meroja WASHTU(GUKAIUK BO3MOXKHO
TOJIBKO TIociie AKTUBaMU KapThl.
87 3nech u nanee mo TekcTy BeCKOHTAKTHas ONEPALMs — OIEpALHs C HCIONB30BAHHEM KapThl, OCYIIECTBIsEMAs MYTeM MOAHECEHHS
(mpuknaxsiBanust) KapTel K yCTpOHCTBY, MOIepKUBAIOIIEMY OECKOHTAKTHYIO TEXHOIOTHIO IIPOBEICHNUS OTIEPAIINHL.
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2.15. [epxaTens 00sA3yeTCs COXpaHATh Bee AOKyMeHTHI 1o Oneparusam ¢ Kaproit B TedeHHe 6-TH MECSIIEB ¢
nathl coBepieHus Onepanyy U NpeIocTaBIiaTh UX B baHk 10 iepBoMy TpeOOBaHHIO B YKa3aHHbIe baHKOM cpoku
JUTSL TTOITBEPIKICHYSI IPABOMEPHOCTH coBepiieHus Onepanny Wid s YPEeryJIupOBaHUS CIIOPHBIX CUTYaIHi.

2.16. [epxatens 00s3yeTcs:

- He coobmats [TMH, koHTpONBEHYIO HHDOPMAINIO, KO KITUEHTA, JIOTHH (MACHTU(DUKATOP MOIB30BATENs),
MTOCTOSTHHBI/OTHOPA30BBIN ITAPOITH, ApoIh MOOMIEHOTO YCTPONHCTBA, B TAMITHA KOTOPOTO COXPAHEHBI HOMEp U
cpok aeiictBusi NFC-kapthl (nanee - peksusutbl NFC-kapThl), TU(POBOI KO, NCIIONB3YEMbI PU MPOBEACHUH
ofiepalyiy ¢ MpUMEeHEeHneM buoMeTpudeckoro Meroaa uaeHTuuKanuy, He nepenaBatb Kapty (ee pekBU3UTHI),
MoOuinpHOE YCTPONCTBO, B MaMATH KOTOPOTO COXpaHeHBl peKkBU3NTHI NFC-kapTel, TpeThuUM IUIaM,
NpeaNpUHUMATh HEOOXOIUMBIE MEpbl M TPEAOTBpALLlCHHS YTpaThl, MOBPEXACHUs, XuineHus Kaprel,
MoOHUIBEHOTO YCTPOKCTBA, B IAMITH KOTOPOTO COXpaHeHbl pekBU3uThl NFC-kapThl;

- HECTH OTBETCTBEHHOCTH IO OMEpaIisiM, COBEPIIEHHBIM C HCIIONB30BaHHEM bmoMmerpruyeckoro merosa
uiacHTU(UKAIIMY, W OIepalusiM, COBEpIICHHBIM C ucnoib3oBanuem [IMH, norumna (uoeHTH]HKaTOpa
MOJIL30BATENII) W TIOCTOSIHHOTO/  OJTHOPA30BBIX IMapoJicd, KoJ0B, C(OPMUPOBAHHBIX Ha OCHOBAHUU
onomeTpudeckux maHHbIX [epxarens KaprTel w/wnm npu BBegeHNH mapois MoOWIBHOTO YCTPOICTBA, B MTAMATH
KOTOPOTO coxpaHeHbI peKkBU3UTHI NFC-KapThr;

- HE COBCpHIATL OIICpalrn C HUCIIOJB30BAHUEM PCKBU3UTOB Kame IIOoCJIE €€ CJa4yu B bank wimm mocie
HCTEUYECHUS CPOKa ee ACHCTBUS, a Takke KapThl, 3asBICHHON KaK yTpayeHHas;

- He no3aHee paboyero AHs, CIEAYIOIIETro 3a JHEM BO30Y)KICHHS IPOU3BOJICTBA 110 A€y O OaHKPOTCTBE B
cootBercTBuU ¢ DenepanbHbiM 3aK0HOM OT 26.10.2002 r. Nel27-®3 «O HecocTosTENBHOCTH (OaHKPOTCTBE)
MMCBMEHHO YBEIOMUTH 00 3TOM baHk Mo MecTy BeieHus cueTra KapThl.

2.17. Ecmm undopmarus o [IMH, nmudpoBoM KoJie, HCIIONTB3YEMOM IIPH MTPOBEACHUN OTIEPAINH C TIPUMEHEHHEM
Buomerpudeckoro Merona uacHTU(PHUKALNNN, U PEKBU3UTaX KapTel cTana HOCTYITHOW TPETHUM JIMLAM, & TaKKe B
cllydae BO3HHUKHOBEHMS pPHCKa HECAaHKIMOHMPOBAHHOTO wHcmosb3oBaHus Kaptel, pexsBusutoB Kaptei, [TMH
JHepxarens J0DKEH HEMEIJIEHHO cooOmuTh 00 3ToM B bank mo tenedonam, ykazanueiM B [lamsaTke Jlepikarers.
Juia nansHeiimero ucmonb3oBanus KapTel He06Xx01uMo miepeBoITycTUTh KapTy B cooTBeTcTBHH C 11.2.26.

2.18. B cayuae ytpatsl Kaptsl [epxkarens H0iKeH HEMEAJICHHO BBIMOIHUTH OJHO M3 CIEAYIOMIUX JICHCTBHM,
HEOOXOIUMBIX IS OJIOKUPOBKU KapTHI:

- coobumte 00 yrpare Kaptel B bank mo tenedonam, ykazanasiM B Ilamstke [epxarens, u cienoBaTh
MOJYYeHHBIM WHCTPYKIUSIM. YBemomiieHue J[lepkaTensi cuumTaeTcss TOIYYEHHBIM B MOMEHT 3aBEpIICHHUS
TeneOHHOTro pa3roBopa ¢ oneparopom KonraktHoro neHrpa banka, B xone kotoporo Jlep:kaTteib MpegocTaBuil
BCIO HEOOXOAMMYIO HH(OPMALUIO JUTS BEITOTHEHUs OJ10KupoBKU KapTsr;

- O6paTI/ITI>C5{ JIMYHO B IOAPA3ACIICHUC BaHKa;

- ecin Kapra nojkiroueHa k yciyre «MoOWIbHBIM OaHK» — BBINOJIHHUTH JCHCTBHSI, HEOOXOIUMBIE IS
MPUOCTAHOBKHU JeiCcTBHs KapThl B COOTBETCTBUU ¢ PYKOBOJICTBOM IO HCHONIB30BaHHIO0 «MOOHILHOTO OaHKaY;

- pH HaMW4YuH Jnoctyna B cucteMy «COepOank OHnaiiH» BBITIOTHHUTH IEHCTBUS, HEOOXOAMMEIE ISt
MPUOCTaHOBKH JieiicTBUs KapThl B cOOTBeTCTBUU ¢ PyKOBOICTBOM 110 HMCIOb30BaHuI0 «COepOank OHtaiiny.

2.19. Jlepxarenb HeceT OTBETCTBEHHOCTh 3a Bce Omepaliuu, COBEpIICHHBIC IO MOMEHTa MojydeHus: bankom
yBenomieHus: o0 yrpare Kaptel B coorBeTcTBuu ¢ 11.2.18 YcnoBuid.

2.20. bBank HeceT OTBETCTBEHHOCTH 1m0 OrnepanusM, COBEPIICHHBIM IOCNIe IOJNydeHUs oT J[lepxkarens
yBenomienust 00 yrpare Kaprtel B coorBeTcTBrM ¢ 11.2.18 YcnoBuid.

2.21. B cnyuae comepmenus Omepanuu 0e3 cornmacust [epxkarens, [lepxaTens IOIDKEH MPOU3BECTH
CJeNyIOIue AEUCTBUS:

2.21.1. CooOumuth 0 HecaHKIMOHHUpOBaHHOH Ormepanuu B bank mo TenedoHam, ykazaHHbiM B [lamsTke
Hepxarens:

- HE TMO3[Hee JHS, CIEIYIOIIEro 3a JHeM moiy4eHus or banka SMS-cooOmenus/ Push-yBemomnenus o
cosepmrennn Oneparum;

- HE [1031Hee 8-T0 KaJleHIapHOro AHA ¢ AaThl OTyeTa, CoJeprKallero HeCaHKIIMOHUPOBaHHYIO0 JlepikaTenem
Oneparnuto.
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2.21.2. Tlocne yBepomuieHUsl baHka o coBepiieHHHM HeCaHKIMOHUpoBaHHOW Omneparmu 1o TenedoHy, MoaaTh
MUCbMEHHOE 3asIBIICHHE O IPETCH3UH, HO HE MO3/IHEE CPOKOB, YKA3aHHKIX B 11.5.8 YcnoBuid.

2.22. BaHK UMEET MpaBo MPUOCTAHOBUTH WJIH MPEKPATUTh UcTonb3oBanue KapTel (6okuposats Kapry) mocie
nmonydenust ot Jepxkarens uadopmaimu o coepiineHnn Omepanuu 6e3 cornacus Jlepxarenss B COOTBETCTBHH
n.2.21 Ycnosuid.

2.23. BaHk HeceT OTBETCTBEHHOCTh 1Mo Omneparyy, B TOM 4YHCIE COBEPIICHHOW IO MOMEHTA TMOIYyYCHHUS
yBegomieHust Jlepxkarens B coorBeTcTBuM ¢ 1.2.18 Ycnowmii, ecnu Jlepkarens yBemomuia bank o Tom, 4To
Omnepanyst mpoBeieHa 0e3 ero coriacksi B COOTBETCTBUM ¢ 1.2.21 YcioBHi 32 MUCKIIOYCHUEM CIIydaeB, KOT/Ia
Hepxarens Hapymwn YciaoBus u/mnn tpedoBanus [lamsarkn Jlepkartens, 9o moBiekiio coBepiienne Omneparun
0e3 cornacus depxarens.

2.24. bank umeer IMpaBO NPUOCTAHOBUTL IMPOBCACHUC Onepam/H?I JJ1d IPOBEPKU UX MPAaBOMEPHOCTH.

2.25. Tlpu oGHapyxeHun KapTbl, paHee 3asBICHHON Kak yTpadeHHas, Jlepkareib He3aMeUIUTEIHLHO JOJIKECH
nHpopMupoBath 00 3ToM bank u BepHyTh Kaprty B bank.

2.26. Kapra MoxeT OBITh IEPEBBINYIICHA O MCTEYCHUS €€ CPOKa NEHCTBUS (IIOCPOYHBINA IMEPEBBITYCK) Ha
OCHOBaHUH 3asBJICHUS, O(OPMIICHHOTO:

- HepxateneM OCHOBHOH KapThl B mopapaszzaeicHun banka, yepe3 KonraktHeiél LlenTp banka u cucremy

«C6epbank Onmaita»™.

- npeacrasuteneM Jlepkatens OCHOBHOM KapThl B noapasaeneHuu banka mo mecty BegeHust Cuera KapTel.

Komuccus 3a mocpounsrtii mepessiryck Kaptel cimebiBaetcs co Cuera Kaptst B cootBeTcTBum ¢ Tapudamu. bank
BIIpaBe MepeBbITycTUTh KapTy Ha HOBBIN CPOK IEHCTBHSL.

2.27. [epxaTens OCHOBHOW KapThl HoJDKeH BepHYTh KapTy B baHk (ocHOBHYI0 u JlOTIONHUTENbHBIE KapThI
(pu HANTU4KN)):

- MIpH TI0Ja4e 3asBJICHUS Ha TepeBHITyCK KapTel (OCHOBHOW Wi J|OTIONMHHUTENBHON) 0 WCTEYEHUs ee
CpoKa JeicTBUs (3a UCKIIIOUEHHEM citydast yrpatsl Kapter);

- no TpeboBanuio baHka He mo3mHee MATH padOYMX JAHEH € JaThl MOMydeHHs yBeaomuieHHst oT banka o
Bo3Bpare KapTsl.

2.28. bank BIpaBe OCYLIECTBUTH OUepeaHO nepeBbimyck KapTsl B cityuae, eciu Jlepkareiab OCHOBHON KapThl/
MpesicTaBuTeNs He yBeaoMil bank 3a 60 (mecThaecsaT) KaJeHAapHBIX JHEHW 0 cTeueHus cpoka Jeictsus KapTe
00 OoTKaze OT ee Mcronb3oBaHus B coorBercTBuu ¢ m.2.30 Ycnouit. [Ipu otkaze [lepikartenss OT MONTyYeHUS
nepeBblnynieHHol KapTbl, komuccunm M IUiaThl, npenycMoTpeHHele Tapudamu u yrmiaueHHsle banky, He
BO3BPAILIAIOTCSI.

2.29. bBaHK mMeeT MpaBo He MEpeBbINTYCKaTh KapTy Mo MCTEYEHWH CpoKa ee JCHCTBHUS MPH OJHOBPEMEHHOM
BBIIIOJIHEHUH CJIENYIOIUX YCIOBHM:

- orcyrctBue Ormepanuii B TedeHune 3 (Tpex) MecsAleB MOAPsA 3a mocienHue 6 (mecTh) MecsIEs,
MIPEANICCTBYIONINE TIEPEBHITYCKY KapThr;

- pacxonubelii mumuT 1o Kapre B pasmepe coOcTBeHHBIX cpelcTB KimeHTa Ha JaTy NepeBbITycKa
cocrasiser MmeHee 1000 (ogHOM ThICSTYM) PyOIIEH.

2.30. Ilpm oTkaze oT mampHeimero ncnonb3oBaHus Kaprel KinueHT 00s13aH moxaTh MUCHbMEHHOE 3asBICHUE B
nonpazaenenue banka mo mecty Bemenusi Cuera Kaptel, BepuyTs Kapty u JlomomHurtenbHble KapThl (Ipu
HINYMK), Toracutb cymmbl OOmeil 3agomkeHHocTH 1o Kapre Ha pgaTy morameHus, TEXHHYECKOH
3a/I0JDKEHHOCTH®. M KOMUCCHIT M ILIaT, IpeaycMoTpeHHbX Tapudamu (IIpU HATHYMM TAKUX 33[0KEHHOCTE).

2.31. Jlns ocyuiecTBICHUS KOHTPOIS 3a pacxojoBaHueM cpeacts mo Kapre (B 1.u. JononaaurtensabiM) Kinent
MOXKET MOJaTh MUChMEHHOE 3asBlieHHEe B bank mo mecTty BemeHus Cuera Ui YCTaHOBJIEHHS CIIEAYIOIINX
JIUMHUTOB ¥ OTPaHUYEHUI:

68 [Tpu HATMYMK TEXHUYECKON BO3MOKHOCTH.
8 35ech 1 manee mo TEKCTY TeXHHUYEeCKas 3a0JDKEHHOCTh — 33J0JKEHHOCTh, 00pa30BaBILascs B pe3yibTare coBepiueHus Onepanuu Ha
CyMMy, MpPEBBIMIAMOUIYI0O PAcXOAHBIH JMMHUT KapThl. TexHHYecKkas 3aJ0JDKEHHOCTh MOXKET 00pa30BaThCs, HAlpUMEp, B pe3yJbTare
BO3HHKHOBEHHS KYPCOBOI pa3HHIIBI, COBEPILICHHUS OTlepaiui 0e3 aBTOpU3AINN, TEXHIYECKOTO cOOsl.
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- JUMHT Ha TOTy4YeHNE HAIMIHBIX JeHEeXHBIX cpencts 1o Kapre (Kapram) B Teuenne mecsia;
- JIUMHT Ha COBEpILIECHUE OIepaliii B Topropoii/cepBrcHoii cetu o Kapre (Kapram) B TedueHue mMecsna;
- o0muii TuMUT Ha coBepineHue oneparuii mo Kapre (Kapram) B TeueHue mecsina;

- CTpaHBbI, pa3pelICHHbIC I COBepIleHus onepanuii mo Kapre (momyckaeTcs (hakCUMUIIBHOE HITH YCTHOE
coo6menne B Konraktasiit Llentp banka mo tenedonam, ykazanaem B [lamsarke Jleprkares).

2.32. baHK MMeeT IpaBO yCTaHABIMBAThH JIMMHUTHI Ha TpoBeneHne Omepanuii ¢ yBemomieHnueM Jlepxarens B
Ortuete w/unu myteMm pasmenenns nHpopmanmu Ha OpunransHoM caiite banka.

2.33. Bank umeer mpaBo:

2.33.1. Tlpu Hapyuienun J[lepkarelieM HACTOSIIMX Y CIOBWM, WIM TIPU BO3HHKHOBEHHH CHUTYallUH, KOTOpAs
MOJKET TIOBJICUb 3a co0oii ymep0 as banka win KireHnra mbo HapylieHue NeHCTBYIONIETO 3aKOHOAATEIbCTBA:

- OCYHICCTBUTDH 6HOKI/IpOBKy KapTLI, a TaKXKC NPUHUMATDb MEPBI AJId €€ UBBATUA,

- MIPUOCTAHOBUTh WIIM TIPEKPATUThH MpOBeneHue pacxomHbix Omeparuii (C cOXpaHEHHEM BO3MOXKHOCTH
MIpOoBeJeHM onepanuii nonoiaHeHusa Cuerta).

2.33.2. TlonHOCTBIO WM YaCTUYHO MPUOCTAaHOBHUTH omepaipu no Cuery, a TakkKe OTKa3aTh B COBEPIICHHU
Olepaluii, 3a HMCKIIOYEHHEM OIEpaldil MO 3a4MCICHUIO [EHEKHBIX CPEACTB, B CIIydasX, YCTaHOBIICHHBIX
3aKoHonaTenbCTBOM Poccuiickoit denepanuu, B TOM 4YHUClE, e€cld y baHka BO3HHUKAIOT MOJO3PEHHSI, YTO
ofepalysi coBepuIaeTcs B IENIAX JieraJu3alu (OTMbIBaHHSA) JAOXOOB, MOJYYEHHBIX MPECTYNHBIM IIyTEeM, WIH
(UHAHCUPOBAHUS TEPPOPHU3MA.

2.33.3. B ogaOCTOpOHHEM TOpsinKe pacToprHyTh JloroBop ¢ KimenToMm B cirydae:

- MPUHATHSA B TEUYCHHE KAJICHIAPHOTO ToJa JBYX W Oojiee pelieHWi 00 OTKa3e B BBINOJIHCHUU
pacnopsbkenust Kivienra o copepiiienuu ornepanuu o CueTy Ha OCHOBaHMHU TOJI03PEHU, BO3HUKIIUX y baHka,
YTO OMepalys COBEPIIACTCS B IENSX JICTaTH3aluy (OTMBIBAHUS) JOXOIOB, MOTYUYCHHBIX TPECTYITHBIM ITyTEM, HITH
(bMHAHCUPOBAHHS TEPPOPU3MA;

- BhIsABIIEHUS bankoMm B JACATCIBbHOCTHU Kanenra IMPU3HAKOB COMHUTCIIbHBIX onepauﬂﬁ 1 CACJIOK, a TaKXKE
mpu  HempeacTaBieHHN KIMeHTOM JOomoNHWTENbHOW WHopMmalmu baHKy, B TOM 4YHCIE OOBICHSIOIMIEH
SKOHOMUYECKUI CMBICT IPOBOAUMBIX 0 CUeTy ornepanuil 1 cIEIoK.

JloroBop cumTaeTcs PacTOPTHYTHIM IO UCTEYCHHH IIECTHICCATH JHEW cO THS HampaBieHus bankom Kiuenty
yBeJloMIIeHHsI 0 pacTopskeHuu JloroBopa. Pactopxenue JloroBopa siBisieTcsi OCHOBaHUEM )i 3aKpbiTus Cuera.

JlaToit HanpaBieHNs1 yBEJOMJIEHUS O pacTop>kKeHUH JloroBopa cunraercs:

- npu SMS-uadopmupoBanuy - nata ornpasku CMC, xpaHsimasics B cucremax banka;
- JUTSL yBEIOMJICHHSI, HATIPABJIEHHOTO 3aKa3HBIM [TOYTOBBIM OTIIPAaBIEHUEM, - JaTa €r0 HAIPaBICHUS;

- Ul YBEIOMJICHHS, BPYYEHHOIO JHMYHO JHOO mpeacTaBuTento Jlepxkarens, MOJTHOMOYHS KOTOPOTO
MOATBEPKJEHBI B COOTBETCTBHHU C 3aKOHOJATENBCTBOM Poccuiickoit @enepanyy, - Aata, ykazaHHas B OTMETKE O
HPUHATUU YBEIOMIICHMUSL.

2.34. Ilpu npoBeneHur ABTOpHU3ALMA ~ B MOMEHT coBepinenns Orepaiyy BaHK yMeHbIIAET PacXOIHbIH IMMHUT
no Kapre nHa cymmy Onepaunu (B T.4. HA CyMMY B3MMaeMOM TUIaThl 3a coBepiieHne Onepanny B COOTBETCTBUH C
Tapudamu, neiictByromumu Ha naty coepiuenust Onepanmn). [Ipu coBepiiennn Onepanuy B BaJIFOTe, OTIIHYHON
ot BamoTel Cuerta Kaptel, ymeHbIIeHne pacxogHoro jgumuta o Kapre mpomsBomutcs Ha cymmy Omepanun,
nepecunTanHoii B Bamoty Cuera Kaptel B coorBerctaun ¢ Tapudamu mo kypey banka’ w/umui kypey mnatesxHoit
CHUCTEMBI, JEHCTBYIOIIEMY Ha MOMEHT ABropu3auuu. [Ipm He NOCTYIUIEHMH IUIATEXHBIX TOKYMEHTOB IIO
Omneparuu B Tedenne 20 (aBaanatu) gHEH ¢ AaThl ABTOpH3aIiii baHK BOCCTaHABIMBACT PACXOMHBIN JIMMUAT Ha
cymmy Omnepauunu (B T.4. HA CyMMY B3UMaeMOH IJ1aThl 3a coBepienue Onepanun).

0 ABTopmsanms — paspeleHme, mpeocTaBisieMoe badkom i coBepuieHms ONepaudH M TMOPOXKIAIOMEE B CICACTBHE 3TOTO
obs3arenbeTBO baHka mo ucnonHeHuro pacropsbkenus Jlepikatens. B oTAenbHBIX Cilydasx, YCTaHOBICHHBIX IUIATEKHBIMH CHCTEMaMH,
Omnepaliyy MOTyT COBepIIaThesi 0e3 ABTOPH3AIHN.

n Wudopmarms o xypce banka pa3memena Ha OdunmansaoM caiite banka.
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2.35. DbaHK He HeceT OTBETCTBEHHOCTH:

- B CIIy4asX OTKa3a TOProBO-CEPBUCHOTO MPEANPHSITHS B IPOBEJICHHN ONEPANNil OTUIATHI MOKYTIOK/YCIYT C
KCIIOJIB30BAaHUEM IICKTPOHHOTO TePMUHAIA 110 TpuurHe oTkaza Jlepxkatens ot BBoAa [11H;

- B CIy4asX OTKa3a TOPTOBO-CEPBUCHOTO MPEINPHUATHS B MPOBEICHUM OINEPAIMN OIUIATHI MOKYITOK/yCITyT
10 IPUYHNHE HEOOXOTMMOCTH JTOTIOTHUTEIHFHON TIPOBEPKH ITPABOMEPHOCTH ITPOBECHHSI OTIEPaITiH;

- 32 BBEIEHHE TOPIOBO-CEPBUCHBIMM MPENUPUSATHAMH JONOJIHUTENBHBIX KOMHCCHH 3a OIUIaTy
MOKYIOK/YCIYT [0 KapTam;

- 3a OTpaHWYEHHS IO CyMMaM IIPOBOAMMBIX OMEpaniii M 3a MOpAnoK uaeHTuumKanuu Jlepkareneid,
MIPUMEHSEMbIE TOPTOBO-CEPBUCHBIMU MPEATIPUATHSIME U APYTUME OaHKaAMHU.

2.36. B cnyuasx, ycTaHOBIEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit @eaepanuu, bank BrnpaBe motpeboBath
JIOCPOYHOM OIUIATBl OCTAaBUIEHCA CYMMBI OCHOBHOTO JOJra BMECTE€ C NPUYMTAIOLIMMHCS NPOLIEHTAMHU 32
MOJIb30BaHUE KPEAUTOM, CYMMBI TEXHHYECKOW 33/I0JDKEHHOCTH, KOMHCCHH, MPeTyCMOTpeHHbIX Tapudamm, u
BO3BpaTa OCHOBHBIX MU JOMONHUTENBHBIX KapT, BbINyIIEHHbIX K Cuery, HampaBuB KiMeHTy NHUCBMEHHOE
YBEIOMJICHUE TOCPEJCTBOM IIOYTOBOHM CBSI3M IO aJpecy perucrpanuu/aapecy (HakTUYeCKOro MPOXKUBAHUS,
ykazanHOMY KimieHToM B 3asBiIeHAN.

3. CYUET

3.1. Hns orpaxenus Onepauunii, coBepiaeMbIx ¢ ucnonas3oBanueM Kaptel, pekBusutoB Kaptel, NFC-kapTsl B
cootBeTcTBHH ¢ JloroBopoM, bank otkpreiBaeT Knuenty Cuaer Kaptsl, B BamtoTe, BEIOpaHHOH KirmeHTOM.

3.2. [Ipu ocymiecTBIeHNH TTepeBOa JEHEKHBIX CPENICTB IMOUCK ITOTYJaTeNs ACHEKHBIX CPEACTB MOXKET OBITh
OCYIIECTBJICH 1O HOMepy MoOwiabHoro Ttenedona. [lpu wammumm y Kimenra neckonbkux CueroB Kapr
3a4UCIIEHUE CPEACTB OCYIIECTBISETCS Ha!

- Cuer Kaptel Knnenra, ycTaHOBICHHBIH Kientom' B kadecTBe MPHOPUTETHOTO, TNOO
- Cuer Kapter Knrenra nmo ycMotpennro banka.

3.3. B ciyuae nocrymienus Beimarsr © na Cuer kapthl Visa/Mastercard/Maestro Bask mposepsieT Hammdue y
Kinnenta Ha MomeHT noctymnenuss Beimnater Cueta kapTsl Mup, OTKPBITOIO B BaIIOTE MOCTYNHBILEH
Boirtatsl . ITpu ero Hanmumu BaHK 3admciseT MOCTYNHMBIIME ACHEKHBbIC cpeacTBa Ha Cuer kaptel Mup. Ipu
Hannuuu y Kirenra Ha MOMeHT 3auncieHust Heckoibkux CueToB kapT Mup, bank 3auuncnser cpeacrsa Ha Cuer
KapTel MHp, OTKpHITHI ¢ Oonee mo3mHeil nmatoll. [Ipu orcyrctBum y Knuenra Cuera kaptel Mup, bank
nposepsier Hanuuue y Kimenta Ha MOMeHT mocTyrureHust Boimiatel Cuera Ge3 KapThl , OTKPHITOTO B BANOTE
nocrynuBinedi Bemmnatel. [Ipyn ero nHamuumu 3aumncnser noctynusimyto Beimnary Ha Cuer 6e3 kaptel. [pu
Hanmunn y Kimenta Ha MoMeHT 3auunciieHus Heckonbkux CueToB 0e3 kapTel, bank 3aunciser cpencrea Ha Cuer
0e3 KapThl, OTKPHITHII ¢ O0Jee MO3AHEN AaTOM.

[Ipu orcyrcTBum y Knnenra Ha MoMeHT noctyiuieHus: Beimnatel Cuera kaptel Mup u Cuera 6e3 kapTsl, baHk He
rmo3aHee paboyero JHs, CIEAYIOIIEro 3a JHEM IMOCTyIUieHUs Brlmuiatel, oTkpeiBaeT KineHTy Tekymiuil cyeT B
Bamote Poccuiickoit @depepanun niam coeperaTebHbI CUeT B MHOCTPAHHOM BaJIIOTE, B 3aBUCUMOCTH OT BAJIIOTHI,
B KOTOpO# mocTynuia Brimnara, u 3auncnger NoCTynuBIIyI0 BeItuiaTy Ha 3TOT cUer.

"2 [py HATMYMH TEXHAUECKOI BO3MOKHOCTH

™ Bpimara — AeHEXHBIE CPEACTBA B PYOIISX WIM HHOCTPAHHON BAJIIOTE, HOCTYIAIONME HA cueTa (PM3MUECKHX NI B BaHKe B KauecTBe
BBIIJIAT 32 CUYET CPECTB OFOKETOB OFOKETHOM cucTeMbl Poccuiickoit denepariuu, npeaycMOTPEHHBIX YacTsaMu 5.5 u 5.6 crateu 30.5
OenepanpHOro  3aKk0oHa «O  HAUWMOHANBHOM  TUIaTekHOM  cucreme» oT  27.06.11 Ne 161-®3  (mampumep, JIeHEXHOE
coJiep KaHe/BO3HArpaXkICHNE/ TOBOIBCTBHE TOCYAAPCTBEHHBIX CIIYXKAIlUX; OIJIaTa Tpylda paOOTHHKOB (TIEpcOHaNa) TOCYAapCTBEHHBIX H
MYHHIUTIAIBHBIX OPTaHOB, YUPEKIAEHHH, rOCY[apCTBEHHBIX BHEOIO/KETHBIX (DOHIOB; TOCYIapCTBEHHBIC CTHIICHIWH, IIEHCHH W WHEIE
COIMANbHBIE BBIIIIATH, OCYIIECTBIEHHE KOTOPHIX B COOTBETCTBHH C 3aKOHOJaTenbcTBOM Poccwmiickoit denmepanmu OTHECEHO K
xomnereHimu [TencronHoro ¢onna Poccuiickoit denepanny; exxeMecssYHOE TTOKHU3HEHHOE COJIep)KaHue CyIeH).

™ 371ech 1 Jaree MOMCK CYETOB OCYIIECTBISETCS B MPEAeIaX TePPHTOPHATEHOrO GaHKa, Tie Begercst Cuer KapTel mocTynieHns BoimmatsL.

7 v o o v
% Cuer 6e3 KapThl — GAHKOBCKHI CUET, He MPEIyCMATPHBAIONIHMIA OCYIIECTBICHHE ONEpalyii ¢ HCIOIb30BaHueM KapTsl, OTKPHITEIA HA MM
Krmmenra. bank oTkpsiBaeT cienytomue Buas! CuetoB 6e3 KapT:

- B Bamore Poccuiickoit Denepannm: Bkiag «Jlenosur Coepbanka Poccum» ¢ BO3MOXKHOCTBIO OCYIIECTBICHUS MPUXOAHBIX M PACXOJHBIX
omepanuii, BKman «Jlo BoctpeboBanmst COepbanka Poccum», Bkmag «YuuBepcanbHblii COepbanka Poccum», Ttexymmit cuer,
«COeperaTenbHBII cueT»;

- B MHOCTpaHHOIi Baote: «COeperaTenbHbIil cueTy.
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00 oTkpeITHH O0aHKOBCKOTO cueta bank mHpopmupyer Kinenta B SMS-cooOIiieHHH, HanmpaBjICHHOM Ha HOMEP
MoOmIbHOTO Tenedona Kimenra.

[Ipu Hamu4uu BO3paykeHUI HA OTKPHITHE O0aHKOBCKOTO cueta KimeHT 00s3aH He3aMeUIUTENFHO YBEJOMHTE 00
stoMm bank. OtcyTcTBUE BO3paxkeHuM KiMeHTa OTHOCHUTENBHO OTKPBITHS €My CYeTa, MPU3HACTCS BBIPAKEHUEM
Boyiu KitneHTa Ha OTKpBITHE OAHKOBCKOTO CYETA U 3a4MCIICHUE Ha HErO MOCTYNUBIICH BhImiartel.

3.4.  Ha ocrarok neHexHbIX cpeactB o Cuery KapThl MpOIEHTH HE HAYUCIISIOTCS, 32 HCKITIoUeHHeM CUYeToB
Kapt, ykazanusix B 11.3.5 YcimoBuit.

3.5. Ha ocrarok meHexHBIX cpeAcTB, Haxomsmuiicss Ha Cuere Kapter Coepbank — Maestro «ConmanbHasy,
MUP Commaneaas u MasterCard Standard «CoruanbHas» beckoHTakTHas, Ha KOTOPBIA IPOU3BOIAUTCS
3a4YUCIICHUE MCHCHI U MHBIX COIMAIBHEIX BBIILIAT, BBILIAYMBAaeMbIX I1IeHCHOHHBIM opraH0M76, bank nauucisger
TIPOLIEHTHI B pasmepe 3,5% rojoBeIx .

3.6. IIpomeHTsI Ha CyMMy J€HEXHBIX cpenacTB, Haxojsmuxcs Ha Cuere Kapter Cbepbank — Maestro
«ConmanbHas», MUP ConmansHas u MasterCard Standard «ConuanbHasy beckoHTakTHas HAUUCISIFOTCS UCXOIS
Y3 KaJCHIAPHOTO KOJUYECTBA JTHEH B TOJY CO JIHS, CISAYIONIETO 3a JHEM MOCTYIUICHUS JCHEKHBIX CPEICTB Ha
st Cuera Kapr. Brimiata mporeHTOB OCYIIECTBISETCS MO HCTEUCHHE KaXKIOTO TPEXMECSYHOTro IepHoia,
onpenaensieMoro ¢ natel oTkpbiTHss Cuera Kapter COepbank — Maestro «Coruanshasy, MUP ConuaneHas u
MasterCard Standard «CornuanbHas» beckoHTakTHasI.

3.7.  baHk mMeeT mpaBo MpH MOTyYeHNUH WHPOPMAIH OT MPEANPHULTHS (OpraHu3aIii)/ yaeOHOTO 3aBeIeHUS
0 HEOOXOIMMOCTH BhITycka KapThl /11 3a4HCIeHNs 3apabOTHOI ILIaThl, CTUIICHIMI ¥ T.1. HATIPABUTH ° KiIHeHTy
SMS-coo0mienne Ha HOMEpP MOOWIBHOTO TenedoHa, MOIKIIOYEHHOTo K yciayre «MoOWIbHBINH OaHk», ¢
Npe/IOKEHHEM JaTh corjacue (IOpydeHHe) Ha Tepepady AaHHBIX o Homepe aeictByromero Cuera Kapto
KnuenTa npeanpusituro (opranuzanui)/ y4eOHOMY 3aBEICHUIO B IIEIAX 3a4YHMCICHUS Ha HETO 3apaboTHOM ILIATHI,
CTUNICHINUN 1 T.)Z[.79 Y IIU(PPOBBIM KOAOM JIJIsl IOATBEPKACHUS coryiacus (mopyduenus) Kimenra.

Cgoe cornacue (mopydeHue) Ha nepenady bankoM npeanpusaTHio (opraHu3amnuy)/y4eOHOMY 3aBEJICHUIO JaHHBIX
o HoMepe neiictytomero Cuera Kaprer KineHTa B 11ensx 3a4rcieHnst Ha HETO 3apa00THOM IIIATHI, CTUTICHANN 1
T.1. KilneHT nmoATBep)kIacT HalpaBJIicHHEM B baHK OTBETHOTO SMS-COOOIICHHUS C IIU(PPOBBIM KOJOM, B TCUCHHE
ycTaHOBJIEHHOTO bankom B SMS-cooOmiernn cpoka.

3.8. bank wumeer mpaBo chuckiBaTh co Cyeta CyMMBI, TOMJISKAIIAE CIUCAHUIO B COOTBETCTBUU C
JEHCTBYIOLINM 3aKOHOAATENbCTBOM Poccuiickoil denepauuu.

3.9. IIpu coBepmennn Onepanuii B BaOTE, OTNIMYHON OT BayitoThl Cuera KapTer:

3.9.1. cnucanme cpeacts co Cuera Kaprtel/ 3auncnenue cpeacts Ha Cuer KapTel mpou3BOgUTCS Ha CyMMY
Orepanuy, nepecunTanHoil B Bamory Cuera Kaptel, B coorserctum ¢ Tapupamu™ mo xypcy banka® w/mmm
IUIaTSKHOW CHUCTEMBI, NEWCTBYIOLIEMY Ha MOMEHT o00pa0OTKM IUIaTeXHBIX JOKyMEHTOB mo Onepauuu,
nocTynuBInuX B baHk, 3a uckmovyennem Onepanuii, ykazanHbix B 11.3.9.2.

Kypc mepecuera, neiicTByromniuii Ha MOMEHT 0OpaOOTKM BaHKOM MOCTYNMBIIMX IUIATEKHBIX JOKYMEHTOB IO
Oneparnuu, MOXKET HE COBIAJATh C KypCcOM Iepecdera, IeHCTBOBABIINM TIPU €€ COBEpIIeHHH (TIPU MPOBEICHUN

® TlencnonHsIit opran — [leHcnonHsii poHn P® u meHcmoHHBIE moapa3geneHuss MuHHCTEpcTBa 000pOHBI, DexepanabHON CITy OB
6e3omacHocti Poccuiickoit denepanun, DenepanbHOM Cny:KObl UCTIOMHEHUs] Haka3aHWii, MUHHCTEpPCTBA BHYTPEHHUX nen Poccuiickoit
®Denepanun, CneacrBeHHoro xomutera Poccuiickoil denepauuu, I'enepanbHoil npoxypaTypsl Poccuiickoit ®enepanuu, denepanbHoit
TaMO>KEHHOH CITyKObI.

77
[Ipy BO3HMKHOBEHHM HajoroobmaraeMoro jgoxojaa baHk ucumcisier, ynepxkuBaeT u nepeuncisier co Cuera KapTel B GroKeTHYIO
cuctemy Poccuiickoit ®enepanin CyMMbI Hajlora Ha JO0XOIbl (HM3WYECKHMX JIHI[, TMOJISKALIEr0 YACp)KaHHI0 B COOTBETCTBUH C

JIEHCTBYIOLIMM HaJIOrOBBIM 3aKOHOAATENLCTBOM Poccuiickoit denepanmu.

e [Tpy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.
79 Vcnosus u Tapudsl o6cTyxuBanns KapTel He H3MEHSIOTCS.

& TTonpobmas mHpopMamys 0 IpaBmIax mepecuera (koupepcun) Omepanuit nnoxena B Tapudax u pasmerniena Ha OGuIHATEHOM caiiTe
banka.

1 .
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ABTOpH3allMHU), YTO MOXET MOBIEYh PA3HUIy MEKIYy CyMMOW, Ha KOTOPYIO YMEHBIICH/YBEIUYEH PACXOTHBIH
JUMHT IO KapTe B MOMEHT coBepiieHuss Oneparmu, U cymMMoi, daktudeckn crucanHoi co Cuera Kaptel/
3ayucieHHo Ha Cuer Kaprtel. KypcoBas pasHuna, eciu OHa BO3HHKaeT, chnucbiBaeTcs co Cuera
KapThl/3auncigercss Ha CyeT KapThl B MOMEHT 00pabOTKH TUIATEKHBIX TOKyMEHTOB 110 Orepanu, MOCTYITHBIINX
B bank, B cucreme baHka U He MoXeT OBITh IPEMETOM MPETEH3UHU CO cTOpOoHBI [epxkarens. JlepxaTenb MOKeET
03HAKOMHTHCS ¢ 1aToi cosepiueHuss Onepauun (aatoil ABTopu3anuu) U naToi ee cnucanus co Cuera Kaptol B
oTYerTe.

3.9.2. mepecuer B Bamory Cuera Kaprel mpomsBoaurtcs mo Kypcy bamka®, jeiicTByiomiemy Ha MOMEHT
coBepmreHns Omnepanuu (Ha MOMEHT ABTopm3anumu) mo OmnepanusM TpHeMa/BbIIadyd HAaJTUYHBIX JICHEKHBIX
CPEICTB B TMOIpa3icicHUsIX W OaHKkoMarax baHka, mepeBoia JCHEKHBIX CPEACTB B YJAJICHHBIX KaHAIax
oOCTyXMBaHHS Ha cueTa (DU3MYUECKUX JIUI], OTKpHITHIC B baHke, mo wHbIM OnepanusM, MEpeUYeHb KOTOPBIX
pasmemien Ha OdunuansHOM caiite banka.

3.10. bank OCYIICCTBJIACT 3a4YMCIICHUC JOCHCKHBIX CPCACTB, IMOCTYIMBIIUX Ha C‘ICT, HC IIO3JHCC [HA,
CJICOAYIOUICTO 3a ATHEM IIOCTYIIJICHUSA B bank COOTBCTCTBYIOIICTO IJIATCKHOI'O JOKYMCHTA.

3.11. Kiment 06s3aH Bo3MecTuTh baHky:
- IUIaThI, TpegycMoTpenHble Tapudamm;

- CyMMBI onepauuii, coBepuieHHbIX 1o Kapre (B T.u. mo [omomuutensHeiM Kapram) wimm c
UCTIONb30BaHuEM pekBU3nTOB KapT(bl), B TOM 4Hcie, CyMMBbI 3a10JDKEHHOCTH 1o Cuerty;

- CyMMBI OIIEpallii, COBEPIICHHBIX B HapylIeHHWE HacTosmero JloroBopa, CymMMsl, CBS3aHHBIE C
MpeOTBpalllecHUeM U paccieOBaHHEM HE3aKOHHOTO HCHoib3oBaHUs Kaprt(bl), a Takke ¢ MPUHYIUTECIHHBIM
B3BICKaHHMEM 3aJI0JDKEHHOCTH KilMeHTa B COOTBETCTBHM C KaJbKYIIALNEH (HaKTHUECKUX PacXoJloB;

- CYMMBI OIEpalyii, paHee 3a4uciICHHbIe BaHKOM IO 3asBICHUSM O CIIOPHBIX OIEPALMIX, MPU3HAHHBIM
Bankom B xoze paccnenoBanusi HEOOOCHOBaHHBIMUY;

- CYMMBI, OIIMOOYHO 3ayuciicHHbIe bankom Ha Cyer.

B nemsix Bosmemenus: Knmenrom banky cymm, mpenycMOTpeHHBIX B HacTosAlleM nyHkTe, KineHt naer cornacue
(3apanee naHHBI akmenT) banky um baHk wMmeer mpaBo Ha chnmcaHWe ykKa3aHHBIX cymMMm co Cuera 0e3
JIOTIOJTHUTENBHOTO akienTta Kinenra.

3.12. Bank uMeeT mpaBo cnuchiBaTh co CyeTa KapThl U BO3BPATUTh OPTraHy, OCYIIECTBIISIONIEMY MEHCHOHHOE/
colMajbHOE 00ECIeUYeHNUEe, CYMMBI MTEHCHM, MHBIX COLMANBHBIX BBILIAT M MOCOOMU, U3JIUIIHE TEPEUUCICHHBIX
MoCIie HACTYTUICHHUS] 0OCTOSTENBCTB, MOBJIEKIINX ITPEKPAIICHHE WX BHITIATHL

3.13. Ilpu nocrymiennu Ha Cuer Kaptsl nenexHsix cpencts Pacxonnsiit mumut no Kapre yBenuuuBaercs Ha
CyMMy coOCTBEHHBIX cpencTB KnmeHta mpu oTcyreTBuM 3amoimbkeHHocT o Cuery Kaptel, npemycMoTpeHHON
Horosopom u Tapudammu.

3.14.  [lepxarens Kapter 00s13aH coBepiuath Onepanuu B npenenax PacxomHoro immura.

3.15. JloroBop MOeT OBITh PACTOPTHYT MO MHUIMATHBE KilneHTa Ha OCHOBaHUM 3asBIICHHS, OQOPMIICHHOTO B
nojipas/ieNieHn baHka, mpy yciIoBUM TIOTalIeHHs B MOJTHOM o0beMe o0Ielt 3aomkeHHocTy mo Kapre, a takxke
NPU BBHIIIOJHEHWH HMHBIX YCIOBHM, nepeunciieHHbX B 1 3.11 Ycnoswmii. Ilpu pactopxkennn lorosopa miatsl,
yaep>KaHHbIE B COOTBETCTBUU ¢ TapudaMu He BO3BPAIAIOTCSL.

3.16. 3akpsiTre Cuera KapThl MPOU3BOUTCS MIPU BHIMOJHEHWU BCEX YCIOBUI, yKa3aHHBIX B 11.1.6 YcnoBuii He
no3anee 30 (TpuaLAaTH) KaJeHIaPHBIX JHEH:

- C JaThbl cAa4yu BCCX KapT, OTKPBITBIX K 3aKPpBIBACMOMY quTy KapTI:I, WJIN UCTCUCHHA CPOKa UX ,Z[efICTBI/Iﬂ;

- C JaThl TOJIAauM 3asBJIEHUM 00 yTpare Kamoi m3 yrpaueHHbIX KapT (IpH HEBO3MOXHOCTH MX CHAAa4YH B
BaHk).

Bbmaqa OCTaTKa JACHCXKHBIX CpCACTB CO Cuera KapTBI OCYHICCTBIIACTCA IMPU MOAA4Y€C 3asBJICHUSA O 3aKPbITUU

2 .
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Cuera Kaptel, ecnmu Bblmaua ACHEKHBIX CPEACTB MPSMO HE 3allpelleHa WIM OTpaHW4YeHa 3aKOHOIATEIECTBOM
Poccuiickoii denepanun/ npu 3akpeitun Cuera Kaptol, npu 3ToM Jlepkareib/ ero mpeacTaBUTeb 00s3yeTcs B
naty 3akpeitusi Cuera Kaprtel oOpatuthess B mojpasjeineHue baHka Ui TPOBEACHUS OKOHYATEIBHBIX
B3aMIMOPACYETOB U TOIYICHHUS TOATBEPKACHUS 0 3akpbiTnn Cueta KapTsl.

3.17. baHk uMeeT mMpaBO B OJHOCTOPOHHEM Mopsiake pacTopruytb JoroBop u 3akpeiTh Cuer Kaptel mpu
OJHOBPEMEHHOM BBIIIOJIHEHUH CIIEAYIOIINX YCIOBUIl:

- MIpH OTCYTCTBHH B TeUEHUE MocieqHux 2 (1Byx) et ocraTka no Cuery Kaprsr;
- npu orcyTcTBun Onepanuii no Cuery Kaprsr;
- TP OTCYTCTBHH 3a70ibkeHHoCcTH TTo Cuety KapTer.

bank ysBenomsier Jlepxartens o HaMEpeHMH PAacTOPTHYTh JOroBOp M 3akpbiTh Cuer KapThl myTeMm OTIIpaBKH
SMS-coobmenus/Push-yBenomnennss nHa Homep tenedona Jepxarens/ yBegoMIIEHHS O aapecy JIEKTPOHHOU
MIOYTHI, coAepkamuxcsa B cucteMax banka. 3akpeitrie Cuera Kaptel ocymectsisiercs bankom B mr000it AeHb TI0
ucteyennu 60 (mectupecsT) AHEW co MHS HampasieHus bankom JlepikaTenio yBeOOMJICHHSI O PacTOPKEHUH
Horosopa, ecnu Ha Cuer KapThl B TeueHHE 3TOro Cpoka HE MOCTYNUIM JEHEKHBbIE CPEJCTBA, OTCYTCTBYET
OCTaTOK U 3aJI0JKEHHOCTH 10 3ToMy Cuety Kapthl.

4. OBEPJPA®T

4.1. bank B coorBercTBHH ¢ Tapudamu MoxeT mpemocTaButh KimeHTy kpeaut B (opme «oBepapadT»
(«oBepapadt») mo Cuery.

4.2. B cnyuae npenocraBnenus Knmenty opepapadra mo Cuery, JUMUT oBepiapadTa ycTaHaBIMBAETCS
cpokoM Ha 1 roj ¢ AaTel 3aKiroueHus JloroBopa 100 Ha EpUo/I, OCTAOIIUICS O UCTEYCHUS OUEPEIHOTO rojia ¢
JaThl 3aKiodeHus JloroBopa, ¢ HEOAHOKPATHBIM MPOJUICHUEM Ha KaXK[ble Mocieayromme 12 KajleHIapHBIX
MECSIIIEB.

[Ipu mpenocTaBneHnn auMuTa oBepApadTa Ha KaXKIBIA HOBBIA CPOK pa3Mep IUIATHI 32 oBepApadT, BKIFOUAsS
IIaTy 3a HECBOSBPEMEHHOE IoramieHue oBepiapadTa ¢ IUIaTy 3a MpPEBBIIICHWE JIMMHUTa oBeprpadrta,
yCTaHaBIMBAETCS B pa3Mepe, peaycMoTpeHHOM TapudaMu Ha AaTy IPOJOHTaLUH.

Ocratok 3amomkeHHOCTH 1O CyeTy Ha MOMEHT OKOHYAaHHUSI CpPOKa IMpeOCTaBleHHsS JTHMHUTAa oBepapadTa
MEPEHOCUTCA Ha CIEAYIOIINI CPOK C MPUMEHEHHEM IUIaThl 32 oBepApadT, JEHCTBYIOIEH Ha AaTy MPOJIOHTaLluH.

Bank napopmupyer Kinrenta 00 n3MeHeHHH JNEHCTBYIONIETO pa3Mepa IuiaThl 3a oBepapadT He MeHee ueM 3a 60
KaJIeHIapHBIX THEH 10 JaThl OKOHYaHMS CpPOKa MpEJOCTAaBICHUS JIMMHTAa OBepapadTa IyTeM pa3sMeIIeHHs
ykazaHHoi mHdopMmanmu B Otuere mo Cuery Kaprel, Ha MHQOpMAIMOHHBIX CTEHAAX TOApa3ieieHui OaHka
n/vnu Ha OduransHoM caiite baHka.

B cirydqae Hecoryacus ¢ ©3MEHEHHEM pa3Mepa IuIaThl 3a oBepapadT, KineHt umeeT nmpaBo 0TKazaTbes OT JIMMUTA
oBepapadra mo Cuery, oOparuBmIMCh B moxpasiesneHne banka mo mecty BeaeHust Cuera, W IOTacHuTh
3aJJ0JKEHHOCTD 10 CUeTy 10 OKOHYaHUS CPOKa IPEAOCTABICHUS IUMHUTA oBepApadTa.

[Ipu orcyrcrBum 3asBneHuss Kimenta o0 oTkaze or nummuTta oBepapadTa mperocraBieHne KimeHTy mumuta
oBepiapadTa Ha HOBBI CPOK C MPUMEHEHHEM IUIATHI 32 OBepApadT, JCHCTBYIOIIEH Ha JaTy MPOJIOHTAIUH,
CUYHTAETCS COrIacOBaHHBLIM KiimeHToM.

4.3. bank mMmeer mpaBo B 000 MOMEHT YMEHBIIUTH WM aHHYJIHPOBATH TUMUT oBepapadTa mo Cuerty,
MMICBMEHHBIM yBegoMIleHneM KinenTa.

4.4.  bank moxer oOpatutbes K Kimenty ¢ mpemnoxenueMm o0 yBenMueHHH JUMHUTa oBepapadra mo Cuery.
VYBenuuenue nmumuTa opepiapadra Mpou3BOAMTCS TOCHE MOATBEPKACHUST KIIMEHTOM CBOEro corjiacHs ¢ HOBBIM
JTUMHUTOM.
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4.5. B ciayuae ycTanosneHus imMuta oBepapadTa mo Cuery pacxomubie Orepariu MpoBOISATCS CBEPX CYMM,
nmeroruxcs Ha Caere.

4.6. [Ipu oOpa3oanuu oBepapadTa Ha Cuere baHk HaYKMCISET HA CyMMY 3aJI0JDKEHHOCTH TPOIICHTHI C JIaThl
OTPaXXCHUS €€ Ha CCYJHOM cYeTe (HE BKIIIOYAs 3Ty JaTy) JO JaThl MOTANICHHS 33J0/DKEHHOCTH (BKIFOUUTEIHLHO)
o cTaBke, yctaHoBineHHON Tapudamu.

4.7. KimenT o6s3yercss moramats 3a70/bKeHHOCTh o CueTy B Mpefenax JIMMUTa oBepapadTa, a Takke B
pa3Mepe, IPEBHIIIAOIIEM JTUMHUT OBepapadTa, B CymMMe, He MeHee yKa3aHHOM B oTueTe 1o CueTy, a TaKXKe IIIaThI,
HaYHCIIeHHBIE B COOTBETCTBUH ¢ Tapuamu, He mo3anee 30-TH KaleHIAPHBIX JHEH C aThl oTdera mo Cuery.

4.8. IIpn BO3HWKHOBEHMH y JlepkaTens KapThl SKOHOMUYECKOW BBITO/BI B BHIE SKOHOMHH Ha pacxonax o
BO3BpaTy CyMM OCHOBHOTO JOJra W/WIH MPOILEHTOB MO HEMY B CJIy4ae HCUCIIONHCHHS WM HEHAJUICIKAIIETO
WCTIONTHEHMSI 0053aTENbCTB 0 KPEIUTHOMY JOTOBOPY OHA TOJUICKUT HAJIOTOOOJIOKECHUI0 HAJIOTOM Ha JIOXOIbI
(M3HYeCKUX IJIMIl B TOPSAKE, YCTAaHOBJIEHHOM JAEWCTBYIOIIMM HAJIOTOBBIM 3aKOHOAATEIHCTBOM Poccuiickoin
®enepaunn

Bank 00s3aH MCYUCIIUTH, yIEpKaTh U YIUIATUTh B OIOJDKET CyMMY Hajiora Ha JOXOIbl (DPU3WYCCKUX JIHII,
WCYHCIIEHHYIO C J0xo0fa, moimydeHHoro Kumenrom. llpn HEBO3MOXKHOCTH B TeUEHHE HAIOTOBOTO IEPHOAA
yAEp)KaTh WCYMCICHHYI0 CyMMy Hajiora baHk o0si3aH B CpOK He mo3aHee | MapTa roja, CICIAYIOLIETO 3a
WCTEKIIINM HaJOTOBEIM IEPHO0oM (KaJleHIapHBIM T'0JIOM), TICHBMEHHO cOOOMHUTh KIMeHTy 1 HalloropoMy oprany
0 MECTY CBOETO y4eTa O HEBO3MOXXHOCTH YAep:KaTh HAJIOT, 0 CyMMaXx JI0X0/a, C KOTOPOTO HE yAep)KaH HaJoT, U
CyMMe HEYJEP>KaHHOTO HaJora.

Kiuent o0s3an B cpok He mo3aHee 30 ampens rojaa, CICAYIONIETO0 3a HCTEKIIMM HAJOTOBBIM IEPHOIOM
(xaneHgapHBIM TOJIOM), CAMOCTOATENBHO IPEJAOCTaBUTh B HAJOTOBBI OpraH IO MECTy CBOEro ydera
(>KUTENhCTBA) HAJIOTOBYIO JCKJIAPAIUIO O TOJTYYCHHOM J0XOJE U B CPOK HE Mo3aHee 15 Wions roja, CIeayromero
32 MCTEKIIUM HAJOrOBBIM MEPHUOAOM (KaJCHIAPHBIM TOAOM), YIUIATUTh HAJOT Ha JOXOJbI (PU3UYCCKHX JIHII,
PacCYMTaHHBIM ¢ CYMM MOTYYEHHOTO IOXO/A.

4.9.  3a HecBOEBpEMECHHOE TOTaIlICHUE 3aJ0/DKEHHOCTH 1o CUeTy B3MMAaeTcsi HEyCTOWKAa B COOTBETCTBHU C
Tapudamu. Cymma HEyCTOWKH HaYMCISIETCSI HA OCTATOK IMPOCPOUYEHHOTO OCHOBHOTO JIOJTa M PACCUUTBHIBACTCS C
JIaThl O00Opa3oBaHUS IMPOCPOYCHHOHN 3al0DKEHHOCTH (BKIIIOYAs ATy NaTy) IO JaThl BHECEHHs IUIaTexa (He
BKJIFOYAS 3Ty JIaTy).

4.10. 3aj0/DKeHHOCTh, BO3HMKarOIas npu coBepiieHuu Jlepkareiaem Ornepanuii B CyMMe, HPEBBIMIAOIICH
ocraTtok Ha Cuyere, moramraercsi 3a C4eT BHECEHHBIX (3a4McieHHbIX) Ha CyeT cpeAcTB (B T.4. HAYHCIEHHBIX IO
CUETy IPOLIEHTOB) B CIEAYIOLIEH O4epeHOCTH:

- Ha BO3MEIIIEHHE TUIaT, IPeyCMOTPEHHBIX Tapudamu;

- Ha BO3MEILIEHHE UIATHI 32 HECBOEBPEMEHHOE IorameHue osepapadra;

- Ha BO3MEILIEHHE IUIATHI 3a [IPEBBILICHUE pa3Mepa pa3pelieHHOro oBepapadTa;

- Ha IroralieHe IPOCPOUYCHHBIX MPOIIEHTOB 3a pa3pelIeHHbIN oBepapadT;

- Ha IoraiieHe IpOoLEHTOB 3a pa3pelIeHHbIH oBepapadT;

- Ha MoralleHue 330JDKEHHOCTH 10 MPEBBILLIEHHUIO JINMUTA OBepapadTa;

- Ha [roraiieHne IPOCPOUCHHOH 3aI0JDKEHHOCTH TI0 pa3pelieHHOMY oBepapadry;
- Ha [oralieHre CyMM pa3pelieHHOro oBepapadTa.

4.11. Kument Bnpase B 11000€ BpeMs 0TKa3atkcsi oT oBepapadra no Cuery, nonas B bank cooTBeTcTByMOMIIECE
3asBJICHUE U IIOI'aCUB 3a/10JDKEHHOCTH 110 Cuery.

4.12. Tlpu HEUCHOJHEHWH WIM HEHAJICKAIIEeM HChojHeHun KiimeHToM 0053aTelIbCTB 10 OILIaTe
00s13aTeNbHBIX ITUIATEKEW M HAIMYUM TPOCPOUYCHHOM 3aJI0OJDKEHHOCTH Mo Kapre baHk umeer mpaBo 0e3
yBenomiienus Knuenra:
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- Mopy4yaTh TPETHUM JIMIIaM Ha OCHOBAHWW areHTCKUX HWJIM WHBIX JOTOBOPOB, 3aKIFOYEHHBIX baHKOM c
TPETBUMH JIMIIAMH, OCYIIECTBJISATH IEHCTBHA, HAaIpaBlIeHHBIE Ha morameHue JlepxarereM MPOCPOYECHHOM
3a/I0JDKEHHOCTH TI0 KapTe;

- MPEIOCTABIATh TPETHUM JIMIIAM B COOTBETCTBHM C YCJIOBHSIMH AareHTCKMX WIJIM HWHBIX JIOTOBOPOB
nH($OpPMAIUIO U JOKYMEHTHI, MOATBEep K atonie npaBa banka mo J[oroBopy, B TOM YHCIe O MPEAOCTABICHHOM
Knuenty numure kpenuTa 1o xKapre, pasmepe 3aa0nkeHHOCTH KinenTta mo xapre, ycnosusix [loroBopa, a Takxe
nHpopMaiuio o KitmeHre, B TOM 4KCIIE CONEPIKAIIYIO €r0 MePCOHANBHEIC TaHHBIC.

5. HH®OOPMHUPOBAHHUE OB OIIEPAIIMAX, COBEPIIEHHBIX 11O CHETY

5.1. WNudopmupoBanne Jlepxarens o0 Omnepanusx MTPOU3BOIUTCS IIyTeM TpefocTaBieHus baHkoM
83

Hepxarento exemecsuno Otuera mo cuety (nmanee-Otuer) mo mecty BemaeHus Cuerta . JlOMOJHUTETHHO

nH(OPMHUPOBaHUE O COBEpLICHHBIX Omnepalusax ocyliecTsisercs bankoMm B mopsjke, ykazaHHoM KiueHToMm B

3asBieHnN:

- myTeM HanpasieHud OTdera Ha yKa3aHHBIN Jlep)kaTeneM JIeKTPOHHBIN ajpec;
- nytem nonydenus: Otuera B cucteme «Coepbank Onnaitny» st Jlepxareneid, MOIKIIOUEHHBIX K YCIIyTe.

5.2. Bank ocymectBiser otnpaBky Jlepxkaremro SMS-cooOmenus/Push-yBegomieHus mo  Kaxoi
coBepiieHHOM Ormepanuy, KOTOpas TOJKIIOYeHa K TOTHOMY Tmakery Yciayra «MoOWnpHBIH —OaHK»
(«YBenoMIiIeHHs IO KapTey).

5.3.  [epxatens o0s3yeTcs MpeaIpUHAMATh BCE OT HErO 3aBUCAINECE B LENAX MONMy4YeHUs WHpopMmanwmu 00
Oneparnusx, HampaBisiemoii baakom B cootBercTBuHM ¢ m.1.5.1 m 5.2 VYcnoBuii, u cornamaercs ¢ TeM, 4TO
yKa3aHHas MH(popMalus B Jr000M cilydae CUMTAeTCs MONyYeHHOH MM B HauOosee paHHHWH M0 BPEMEHHU CPOK B
3aBUCUMOCTH OT CII0c00a HH(POPMUPOBAHUS:

- ¢ gatsl nonyuenus [depxkarenem OTuera, HO HE MO3HEE 7-TO KAIEHAAPHOro JHS ¢ naThl OTuera;

- ¢ natel onyuenus Jepxarenem SMS-coobuienns/ Push-yBenomienust Barnka, HO He mo3aHee 3-X 4acoB
¢ MoMeHTa oTnpaBku SMS-coobmenus/ Push-yBenomnenus bankom (1o naHHBIM HH(OPMALMOHHOW CHCTEMBI
banka).

5.4.  Kiment Moxer oopatuthcs B bank mo mecty Bemenus Cuera aiisi m3MeHEHHs cIoco0a TpeaoCTaBICHUS

Otuera B TedyeHHe cpoka JneiicTBusi KapTel wiaM W3MEHHTH crmoco® aocTaBkud uepe3 cucreMy «CoOepbaHk
L84

Omnmainy» .

5.5. Bank He HeceT OTBETCTBEHHOCTH 3a MCKakeHre OTueTa Wi HECAHKIIMOHUPOBAHHBINA TOCTYI K HEMY IIpH
nepenave no cetu MHTepHeT Ha yka3zaHHBIA Jlep)kaTeneM 3JeKTPOHHBIN ajpec, a TakKe 32 HECBOEBPEMEHHOE
nonyderue Jlepxartenem Otduera. B ciywae Hemomydenuss Otdera, HampaBJIeHHOTO T0 cetn HTEpHET
Hepxarens nomkeH oopatutbes B bank. Ecim [lepxkarens ykionsercs ot nonydeHust Oryera, baHk cuuraer, 4To
KimmenT 611 HaIexkammM o6pa3oM pouHGopMupoBaH 00 Onepanusx 1mo cueTy.

5.6. Oo6s3anHocTh banka mo uHpopMupoBanuio Jlepkatens o coBepineHHBIX Ornepanusx CYUTACTCs
WICTIOTHEHHOH TIPH HAIIPABIICHUHU YBEIOMIICHUS O COBEPIICHHBIX Ornepanusx B cOOTBETCTBUH ¢ 1.5.1 w/wmmm 11.5.2
YcnoBuii cornacoBanHbIM ¢ JlepikareneM criocobom.

S.1. Hepxarens BrpaBe oOpaTuthest B bank juist nmomydenus Otyera 3a J1r000i eproJi BpeMeHH, HO He OoJiee
4yeM 3a nocyeane 12 mecsiies.

5.8.  [epxatens umeeT mpaso 1mojaath B baHk mUChMeHHOE oOpaleHne mo cropHoit Omneparun (TPEeTeH3HI0) B
teuenne 30 KaleHAapHBIX JaHEH ¢ nathl OTuera auMO0 B TeueHue 60 KajeHIAPHBIX JHEH C JaThl COBEPIICHHS
Onepanuu. Henonydenune bankom ot JlepkaTens npeTeH3NH B yKa3aHHBIA CPOK O3HAYaeT corinacue Jlepikatens ¢
Onepanusmu.

5.9. bank He Hecer (uHaHCOBYIO OTBeTCTBeHHOCTH 1Mo Omepanuu ¢ Kapto#, ocmopennoit Hepkatenem, B
ciydae ecnu Jleprkatens He yBeqoMHI baHK 0 HeCaHKIIMOHHWPOBaHHOW MM Omepani B CPOKH, YCTaHOBIICHHBIE
1.2.21 YcioBwuid.

8 Jlaroii Oruera sIBISETCA ASHB MECALA, yka3aHHbId Ha [IMIH-koHBepTe B cTpoke «/lata oTuera»; mo xapTaM, BblmyckaembiM 0e3 I[TMH-
KOHBEpTa — JaTa, yKa3aHHas Ha ueke perucrpauuu [11MH.
8 py HATMYMK TeXHHUECKOH BO3MOYKHOCTHL.
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5.10. Bank paccmarpuBaeT 3asBJIEHHE O IpPETEH3WH, a Takke uHbopMupyer Kimenta o pesyinbraTax
paccMoOTpeHusi 3asBiieHUs 1Mo TpeboBaHuio Kimentra B Teyenume 30 KaneHIapHBIX JHEW CO JHS TOJTYYCHHS
3asBIICHUS, a TaKKe B TeueHHe 60 KaJleHIapHBIX JTHEW cO JHs MOIYYCHUS 3asiBICHUS MIPYU UCIIOJIBb30BaHUU KapThl
JUTSL TPAHCTPAHUYHOTO MEePEBOIa IEHEXKHBIX CPECTB.

5.11. Bo3wmemieHne ASHEKHBIX CPENCTB MO CIOpHBIM OrmepanusM OCyIIeCTBIsIeTCs baHkoM 1o pesyibpTaram
paccMOTpeHus npeteH3un JlepikaTens.

6. COBJIOAEHUE 3AKOHOJATEJbCTBA

6.1. B cooTBeTcTBHHM C JEHCTBYIONIMM 3aKOHONIATENLCTBOM baHk mMmeer mpaBo TpeOoBarh oT KimeHra
MPeIOCTaBIEHHS JOKYMEHTOB (KOIHMI JTOKYMEHTOB) IO TPOBEEHHBIM C HCIONb30BaHneM KapTt(pl) pacyeTHBIM
orepanysiM B WHOCTPAHHOM BAJIOTE, WHBIM OMEPALUAM C IEJIbI0 OCYIICCTBICHHUS KOHTPOJBHBIX (PYHKIHH, a
KimueHT 00s13yeTcst mpeoCcTaBiIsITh HEOOXOAMMEBIE IOKYMEHTHI 10 TpeOoBanuto baHka.

6.2. Hepxatens o00s3yeTcsi HE WCIONB30BaTh KapTy A COBEpIICHHS ONepaiii, MPOTHBOPEYAINX
JEUCTBYIOLIEMY 3aKOHOAATENbCTBY Poccuiickoit @eaepanumu.

6.3.  CrpaxoBaHue JCHEXKHBIX CPEICTB, Haxojsammxcs Ha Cdere, OCYIIECTBISCTCS B COOTBETCTBUU C
(henmepabHEIMU 3aKOHAMH.

6.4.  Jlepxarenb 00s3yeTcsl HE MPOBOIUTH IO CYETAM KapT OIEpAIMH, CBS3aHHBIE C MPEANPUHUMATEIBCKON
JEATeIIbHOCTBIO.
6.5.  bank Bopase:

6.5.1. IlomydaTs B cimyyasix W MOpSAKE, MPETYCMOTPEHHBIX JNEHCTBYIONINM 3aKOHOAATETHCTBOM, OT KimeHra
WHPOPMALIUIO, HEOOXOAUMYIO B LENSX BBIABICHUS JIMI, Ha KOTOPBIX PacCHpOCTPaHSETCS 3aKOHOJATEIBCTBO
WHOCTPAaHHOTO TOCYJapcTBa O HAJIOTOOOJNOKEHWH HMHOCTPAaHHBIX CYETOB (Hamee - WHOCTPAHHBIN
HAJIOTOIUIATENBINUK), H HACHTUDUIMPYIOIIYIO €r0 B KAYeCTBE HHOCTPAHHOTO HAJIOTOTIATEIBIIHAKA.

6.5.2. OcymecTBnaTh mepegadyy HHOCTPAHHOMY HAaJOroBOMY OpraHy W (WJIM) HMHOCTPAaHHBIM HaJOTOBBIM
areHTaM, YIOJHOMOYEHHBIM HHOCTPAHHBIM HaJIOTOBBIM OPTaHOM Ha yJiepKaHWEe HHOCTPAaHHBIX HAJIOTOB U cOOpPOB
(manee - WHOCTpaHHBIA HAJOTOBBIA opraH), LleHTpampHOMY Oanky Poccuiickoit ®@enepannu, ¢eneparbHOMY
OpraHy HCIIOJHUTEIbHOM BJIACTH, YINOJHOMOYCHHOMY Ha OCYLIECTBICHHE (QYHKIUHM IO MPOTHBOAEHCTBUIO
Jeranu3aini (OTMBIBAHUIO) JOXOJOB, MOJYYEHHBIX IMPECTYMHBIM IMyTeM, ¥ (UHAHCUPOBAHUIO TEPPOPH3MA,
(denepanbHOMY OpraHy MCTIOJIHUTENFHON BIACTH, YIOJTHOMOYEHHOMY Ha KOHTPOJIb M HAA30p B 00J1aCTH HAJIOTOB
u cObopoB, MHGOpMAUMHU, TOATBEpKAaroUierd, 4ro KimeHT sSBisSeTCS MHOCTPaHHBIM HAJIOTOIJIATENBLIMKOM.
[lepenaBats uHpopMaiuio baHk BIpaBe TOJBKO MPH COOJIOJCHUM TPeOOBAHMM 3aKOHOIATEILCTBA M NPHU
nony4eHun OT KimeHTa - WHOCTPaHHOTO HAaJOTOIUIATENbIINKA COTJIACHS Ha Tepeiady WHQOpManuu B
WHOCTPAHHBIM HAJIOTOBBIM OpraH, KOTOPOE SIBJISETCS] OAHOBPEMEHHO COTJIaCHEeM Ha Iepenady Takol HHGOpMauu
B lenrtpansHbiii O0aHk Poccuiickoit ®enpeparnmm, (¢denepanbHBI  OpraH  HCIIOJHUTENBHON — BIIACTH,
YIOJIHOMOYEHHBIH Ha OCyIIecTBIeHHe (QYHKIMK MO MPOTHBOACHUCTBHIO JieTanu3ali (OTMBIBAHUIO) JTOXOIOB,
MOJYYEeHHBIX NPECTYNHBIM ITyTeM, M (UHAHCHPOBAHUIO Teppopu3Ma, (elepabHbIi OpraH HCIIOJHUTEIbHOM
BJIACTH, YIIOJIHOMOUYEHHBIM Ha KOHTPOJIb M HAA30p B 00JIaCTH HAIOTOB M COOPOB (Hanee-coriiacue Ha mepenady
WHPOPMAIIUN B UHOCTPAHHBIN HAJIOTOBBINA OpraH).

6.5.3. Ilpunare pemieHne 00 OTKa3e B COBEPIICHWH omepanuil (3a HCKIIOYEHHEM OIepalyid, YKa3aHHBIX B
noanyHkTe 6.5.4 myHkra 6.5 HacTosmux YcnoBuit), OCYIECTBISEMbIX B MOJIB3Y WX N0 nopydeHuto KimenTa mno
Cuery B ciyyae Hanmuusi y baHka oOOCHOBaHHOTO, IOKYMEHTAIBHO MOJATBEPIKICHHOTO MPEATIONOKEHHS, YTO
KnueHT siBrsieTcss ”HOCTPaHHBIM HaJIOTOIUIATEIIBITUKOM, W HeTpe/icTaBleHrs KIIMeHToM B TeueHHe MSATHAANATH
pabouux nHe# co aHs HampasineHus bankom Kimenty 3ampoca 00 otHecenun KimeHTa K HMHOCTpaHHBIM
HAJIOTOTIJIATENbIIUKAM:!

(a) uHGOPMAIUH, TO3BOJISIIOIIEH OMPOBEPrHYTh NPEINOI0KEHHE O TOM, YTO OH OTHOCHUTCS K KaTErOpUHU
WHOCTPaHHBIX HAJIOTOILIATENBIUKOB;

(6) HE00X0IMMO HH(pOpMAaITUK, UICHTHOUITUPYIOIIEH ero B Ka4eCTBE HHOCTPAHHOTO HAIOTOIIATEbIINKA;

() cornacust Knmenta (0Tka3a OT NpejoCTaBICHUSI COTJIACHsl) Ha Iepeaady WHPOpPMAaIUK B WHOCTPAHHBIHA
HaJIOTOBBIM OpraH.
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6.5.4. Tlpekpatuth coBepiieHue onepanuii mo CueTy, BKIOYas OMEpanyy Mo 3a4UCICHUIO JICHEXKHBIX CPEJICTB
Ha CYeT, OTKPBIThIM KIMEeHTy — WHOCTpaHHOMY HAaJIOTOIIATENBINNKY, MPH MPUHATHH pemeHus o0 oTKaze B
COBEpIIICHUHU OIEPaliii B COOTBETCTBUU MOAMYHKTOM 6.5.3 myHKTa 6.5 HacTOAmMX YCIOBHH 32 MCKIIOYCHUEM
IIaTekel, MpPeayCMOTPEHHBIX ab3ariaMu BTOPBIM - TATBIM IMyHKTa 2 cTathl 855 ['pakmaHCKOro Kojaekca
Poccutickoit ®@enepanum, MEPEeBOAOB IEHEKHBIX CPEICTB Ha OaHKOBCKWU cder KimeHTa - HHOCTpaHHOTO
HAJIOTOIUIATENbIINKA, OTKPBITHIA B OPYTOM KPEIWTHOW OpTaHW3allid, BBIJAYM JCHEXKHBIX CPEICTB CO CYeTa
Knuenty - ”HOCTpaHHOMY HAJIOTOIUIATEIBIIUKY.

6.5.5. Pacropruyte JloroBop B OJHOCTOPOHHEM TOpSIKE B cly4ae HempeaoctaBieHus KimeHToMm -
WHOCTPAHHBIM HAJOTOIUIATENBIINKOM B TEUEHHWE IMATHAANATH padoumx IHEH mocne nHA npuHATAS bankom
penieHns 00 0TKa3e B COBEPIICHUH Orepanuii nHGOpMAIK, HEOOXOIUMOM IS €r0 UACHTU()UKAIINY B KaYeCTBE
WHOCTPAHHOTO HAJIOTOIIATEIbIMKA, M (WJIH) B Cllydae HempenoctaBicHus KIUeHTOM - WHOCTPaHHBIM
HAJIOTOIUIATENBIIUKOM corjlacusi (OTKa3za OT TMPeNOCTaBIIeHHS cOrjlacus) Ha Tmepemady wHpopMmanud B
HWHOCTPaHHBIA HAJIOTOBBIN Oprax.

6.6.  bank yBemomisier KimeHta o pemeHnH OTKa3aTh B COBEPILICHUN ONEpalNid, OCYIIECTBISEMBIX B MOJIb3Y
nnu 1o nopyuenuto Knmenra no Jlorosopy, o pemeHuu pacToprayts JoroBop B 0OHOCTOPOHHEM IOPSIIKE, HE
MO3IHEEe JHS, CIEAYIOIETo 3a JHEM NPUHATHS PEIICHUs 110 OCHOBAHUSAM, H3JIOKEHHBIM B M.1.6.5.3 m 6.5.5
HacToAlIMX YcinoBud mo aapecy KimeHTa/azmpecy 3JIEKTPOHHOM MOYTHI/TIO HOMEPY MOOWIBHOTO TenedoHa,
KOTOpBIA ykazaH Kimentom B 3asBineHunm JHOO B WHOM JOKyMeHTe, odopmieHHOM KimeHToM B pamkax
Horosopa.

7. OTBETCTBEHHOCTDb CTOPOH
7.1. bank He HeceT OTBETCTBEHHOCTH B Clly4asX HEBBINOMHEHUS JepxareneM ycinoBui JJlorosopa.

7.2.  [epxaTenmp coriamaercsi C TeM, 4To baHK He HECeT OTBETCTBEHHOCTH 3a Kakue-muOo cOou B
00CITy’)KUBaHNH, CBA3aHHBIE C 00OpPYJOBaHMEM, CHCTEMaMHU TOAAYH SJIEKTPOIHEPTHH W/WIU JTUHUN CBSI3U HIIH
ceTel, KOTopble 00eCTIeYNBAIOTCS, SKCILTYaTHPYIOTCS H/WIIH OOCITYKUBAIOTCS TPETHUMHU JTHLIAMH.

Jlepxartenp TakKe COTJIAIIAEeTCsl C TeM, YTO baHK He HeceT OTBETCTBEHHOCTH B CHUTYAIMX, HAXOJIINXCS BHE
cdepsl koHTpOJIS banka.

8. UBMEHEHHUE UH®OPMAILUU, HABJIIOJAEHHUE U 3AIIUCH

8.1.  Kimenr o6s3yercsa nHopMupoBats baHk 00 M3MEHEHHH NAaHHBIX, YKa3aHHBIX B 3asBieHUU (B T.4. Ha
nonyuenue JJonomaurensHeix KapT), B TeueHre ceMy KaJleHIAPHBIX THEH ¢ TaThl UX U3MEHEHUSI.

8.2. I[epmaTenL corijamacTca € TEM, YTO bank BIIpaB€ OCYILICCTBIIATH BI/I,Z[€OH3,6J'IIOI[6HI/I€, a TaKXeE
Teﬂeq)OHHyIO 3allMCh B CBOHUX INTOMCIICHHAX WM HAa CBOUX YCTpOﬁCTBaX B ICIAX obOecrieueHrss 0€30IMaCHOCTH U
HaaJIC)Kaliero O6C.Hy}KI/IBaHI/I$I I[ep)ICaTeJIH 0e3 ero JONOJHUTECIIBHOI'0 YBCIOMIICHUSA. Bnneo3anncn n 3alluCcu
TGJ’IG(I)OHHBIX pa3roBopoB MOT'yT OBITEH HUCITOJIL30BAHEI B KAUECTBE A0Ka3aTCJIbCTB B IMPOLCCCYATIbHBIX ILCI\/'ICTBI/ISIX.

9. MPEJAOCTABJIEHUE YCJIYI'H «MOBWIbHBIA BAHK»

9.1. Yenyra «MoOubHBIH 0aHK» — yCiIyra AMCTaHIIMOHHOTO 0OMeHa COoOoOIIeHusIMU Mexay [lepxkarenem u
Bankom ¢ menpto obecrieuenus [epkaremo jgoctyna u ympaeinenus csoumu Cueramu Kaprt u apyrumm
yciyramu, npenocTtaBisieMass bankom Jlepikatemo Ha MOOWIBHOM YCTPOMCTBE MO HOMEPY, HCIOIb3yEeMOMY
JHepxarenem ais TOMYYeHHUS YCIyT MOOWIBHOHN (TOABYKHOW pagnoTeneOHHOM) CBSI3M, MIM Ha MOOHMIHLHOM
yCTpOHCTBe, Ha KOTOpoM JlepkareieM YCTAaHOBJIEHO MoOWIbHOEe mpwioxeHue banka. g momydeHwst
coobmennit banka Jlepkarenro HEOOXOAMMO HalWYHWe TMOAKIIOUEHUS K MOOWIbHOW  (TOIBMKHOU
paaunotenedonnoi) cBs3u w/un cet MateprHer. CooOuieHnst HanpaBmstoTcss bankoMm B Buae SMS-cooOmieHun
u/unu Push- YBCHOMHGHHﬁBS. B pamkax yciayru «MoOwibHBIN OaHK» W B cooTBeTcTBHH ¢ Tapudamm bank
ocymecTBisieT nHbopMupoBanue Jlepxarens o0 omeparusax W aBTopm3anusax mo Kapram («YBemoMieHUs 1o
KapTe»).

9.2. bank npegocrasisier Kimenty yenyry «MoOunbHBIN OaHK» MPU HATWYHH TEXHUYECKOH BO3MOXKHOCTH, a
TaKX€ COOTBETCTBYIOIETO COIVIAIIEHUS MEX 1y BaHKOM 1 olepaTopoM COTOBOM CBSI3H.

9.3. Yeiyrd TpefoCTaBISIFOTCS TPU  YCIOBUM  TIOJOXKHUTEIBHOW HISHTU(PUKAIMK W ayTeHTU()UKAIUN
Hepxarens bankowm.

8 HpI/I HAJIMYHH TEXHUYECKOH BO3MOXKHOCTH B OTHOIIICHHH PUSh'yBeHOMHeHHﬁ.
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94. Ilpu mpomeneHWHM omepanuid MO cYeTaM KapT HPUMEHSIOTCS Tapudbl, JEHCTBYIOIIHE HA MOMEHT
00paboTKH orepariiii bankom.

9.5.  Jlepxarenp gaet cornacue (3apaHee JaHHBIN akuent) banky, n bank nMeet nmpaBo 6e3 JOMOIHUTEIHEHOTO
akuenra Jleparens Ha crircaHUe CO cUeTa IUIaThl 3a MPOBEACHUE orepanuii, onpeneneHHoi Tapudpamu.

9.6. Hepxatens cormamaercs ¢ TeM, 9To baHK BIpaBe COXpaHITh PEKBH3UTHI MEPEBOAA, OCYIIECTBICHHOTO
HepxareneM ¢ WHCIONb30BaHHEM yciayru «MoOwWnbHBIH OaHK» B KadecTBe MmAaOMOHA IS MPOBEACHUS B
nocneayromneM [lepxarenem oneparuii ¢ UCMOAb30BaHUEM yCIYTH « MOOMIIBHBIH OaHK.

9.7. bank wrHpOpMHpyer [lepkarens o Mepax Oe30MacHOCTH, pucKax JlepkaTens ¥ BO3MOMKHBIX
mocneAcTBuAx ans  Jlepkarens B chmydae HecoOmofeHns Mep HH(DOpPMAanMOHHONW — 0€30MacHOCTH,
pexomeHnoBaHHbiX bankom. WHopmupoBanue ocymectBisercs Ha OdunuanpHoM caiite banka, B
nozpaszencHusx banka, mytem otnpaBku SMS-cooOmieHuii Ha HOMEp MOOMIIBHOTO TelIe(OHa, MOAKIFOUESHHOTO
Hepxarenem K yciyre «MoOUIBHBIN OaHKY.

9.8.  [epxatens 00s3yeTCs 03HAKOMHUTHCS C MEpaMH 0€30TMIaCHOCTH U HEYKOCHUTEIBHO MX COOJIOIATh.

9.9. bamk myOnukyer akTyanpHbIH [lepedeHp omepanmii, JOCTYHNHBIX JlepiKaTtenro MOCPEACTBOM YCIYyTH
«MoOunpHBIN Oank», Ha OdunmansHOM caiite banka. bank nMmeer mpaBo B 1000 MOMEHT 1O COOCTBEHHOMY
YCMOTpPEHHIO N3MEHUTH |lepedenp omepanwii, IpeaoCTaBIsIEMBIX TOCPEACTBOM YCIIyTH «MOOWITHHBIN OaHK».

9.10. TIlomxmouenue Jlepxxarens Kk ycinyre «MoOWIBHBIN OaHK» OCYIIECTBIISCTCS HA OCHOBAaHUM 3asiBIICHUS Ha
TIOAKITIOUCHHE K yeiyre «MOOUIBHBI GaHK» OHIM U3 CIEAYIOLINX CIIOCOGOB®;

- B moapas3aeneHun baHka - Ha OCHOBAaHMM 3asBJICEHME HA TIOJYyYEHHUE KApThl, MOAMUCAHHOIO
cOOCTBEeHHOPYYHO!H moanuckio Jlepkarens, nuO0 3asBiieHUs HAa MOIKIIOYCHHE K yciayre «MoOWIbHBIA OaHK»
YCTaHOBJICHHOW baHkoM (DOpMBI, MOJMUCAHHOTO COOCTBEHHOPYYHOW MOAMUCHI0 JlepikaTens WM aHaIOroM
coOCTBEeHHOPYYHOH monwcy Jlepkarens;

- gyepe3 YCTpOMCTBO caMoo0ciyxuBaHus baHka - ¢ ucnonb3oBanueM KapThl M MOATBEpkIaeTCS BBOAOM
[HH,;

- uepe3 Konraktaeiii Lleatp banka - Ha HOMep Tenedona Jlepkarens, 3aperucTpupoBaHHbIN B banke, mpu
ycIIoBUM cooOrmierns KoppektHoi KonTponsHoit nHbopmarin [lepxarens;

- yepe3 cucteMy «COepbank Omnaiin» - Ha HoMmep Tenedona Jlepxkarens, 3aperucTpupoBanHsiii B banke.
[NoaxroueHue K yciayre MoATBEPKAAeTCsl BBOJOM OZHOPA30BOTO MapoJIs.

9.11. TIlpenmocraBienue [epxkartemo ycmyrd «MOOWIBHBIM OaHK» OCYIIECTBISIETCS B COOTBETCTBHH C
JloroBopom u PykoBoICTBOM 110 UCITOJIb30BaHUI0 «MOOMIBHOTO OaHKay, pa3MeliaeMbiM Ha OQUIMabHOM caiiTe
banka u B noapasaenenusnx banka.

9.12. [ns mnonydenus yciuyru «MoOWIBHBIM 0aHK» MOOWIBHOE yCTpOWCTBO Jlepikarens TOIDKHO
COOTBETCTBOBATH CIEAYIOIINM TPEOOBAHHSM:

- MoIePKUBATh QYHKIIUH nepenayu u noiayderuss SMS-coobmenuit u USSD-3anpocos;

- JOJDKHO OBITh MOAKIIIOYEHO K yciayraM mepeaadd W nonydeHuss SMS-coobmennit u USSD-3ampocos
COOTBETCTBYIOILIEI0 OIlepaTopa MOOUIIBHOM CBSI3H;

- Ui noiydeHust Push-yBenomiieHuii MOOMIIBHOE YCTPOWCTBO JOJDKHO OBITH MOJAKIIOYEHO K yCIyram
repeaady JaHHbIX yepes ceTb HTepHeT.

9.13. Omnara JlepkaTeneM KOMHCCHH 3a mepenady SMS-cooOlieHui, B3MMaeMOi OnepaTopoM MOOUIBHOM
CBSI3M, a TaK)Ke KOMHCCHM 3a YCIyry oOMeHa NaHHBIMH 4epe3 ceTh MHTepHer, BKiouas HampaBieHue Push-
YBEAOMJICHHH, HE ABJIsIeTCs npenMerom Jlorosopa.

9.14. IlpenocraBienue yciayr «MoOunbHOro 0aHka», B TOM YHCIE, IEPEBOJ JCHEKHBIX CPEICTB CO CUETOB
Knunenrta B banke Ha cuera QU3MUECKUX M IOPUANYECKUX JIMIl OCYLIECTBISIETCS Ha OCHOBAHUH IOJYyYEHHOTO
bankom pacriopsbkenust B Bujge SMS-coobmenuss mnmm USSD-koMaH[pI, HalpaBlIeHHBIX C HCIOIb30BAHUEM
cpeacTtBa MOOWIBHOW CBs3M ¢ HoMmepa TenedoHa, ykaszaHHOro JlepkaTeleM NpW TMOAKIIOUEHUH YCIyTd
«MoOwubHbIH OaHk» (nanee - CooOrieHue).

% CrocoGsl MOXKIOYEHHS K ycayre «MoOunbHbIM OaHk» M Buabl cuyeroB KiMeHTa, MOAKIIOYAEMBIX K YCIyre, ONPEAEeNSIOTCS
TEeXHHIECKIMH BO3MOKHOCTSIMU TePPUTOPHANBHBIX MOApa3 eneHuii banka.



.15. PKaTellb IMOATBEPKIAET, YTO IOIYyUYEHH HKOM L[EHU MAaTpUBAETCs HKOM Kakx
9.15 epKare OITBE ae o mnoayueHHoe banxom CooOlreHne paccMa aercss banko a
pacrnopsbkeHune (MopydeHue) Ha IPOoBeACHUE ONepalnii o cuetaM Kapt Jlepikares U Ha MPEeI0CTaBICHUE IPYTHUX
yciyr baHka, moirydeHHOE HeTOCPEICTBEHHO OT JleprkaTes.

9.16. CooOmieHus (3IEKTPOHHBIC JTOKYMEHTHI), HamlpaBicHHbIC Jlep:katenem B BaHk mocpencTBOM ycCiyru
«MoOWIbHBIN 0aHK», WMEIOT IOPHUAWYECKYI0 CHIY IJOKYMEHTOB Ha OyMaKHBIX HOCHTENAX, 3aBEPEHHBIX
COOCTBEHHOPYYHOH moamuchio [epxatens, 0oOpMIEHHBIX B COOTBETCTBHU C TPEOOBAHHUSIMH 3aKOHOJATEIIHCTBA
Poccuiickoii ®enepanyu, U MOPOXKIAIOT aHAIOTMYHBIE WM MpaBa M oOs3aHHOCcTH [lepxkatens m banka 1o
HactosmeMy JloroBopy. JlaHHBIE TOKYMEHTHI B 3JIEKTPOHHON (hOpME MOTYT CITy>KUTh I0KA3aTEIbCTBOM B Cy/JIE.

9.17. VcrnonmHeHue pacnopsbKeHu/mopydeHuit JlepxaTens, mepelaHHbIX MOCPECTBOM yCIyru «MoOWIIbHBIH
0aHK», OCyIIeCTBIIsAeTCss baHkOM He mo3gHee pabodero AHs, CICAYIOMIETO 3a JHEM IOJYYCHUS TaKOIro
PaCIOPSHKECHUS/TIOPYUCHHUSL.

9.18. Jlepxarenp fnaet cornacue (3apaHee JaHHBIN akient) banky, u baHk uMeeT nmpaBo 0e3 JOMOTHUTEILHOTO
akuenrta Jlepxarens Ha cnmcanue co Cuera mo6oit Kapter Jlepxkarens (3a UCKIIIOYEHHEM KpPEAUTHBIX KapT)
MIaTh 32 yerryry «MoOusHBIH O0aHK», onpeaencHHol Tapudamu.

9.19. [epxaTens 005A3aH HCKIOYUTH BO3MOKHOCTD MCIIOIL30BAHMS TPETHUMHU JIMIIAMUA MOOUIIBHOTO TelehoHa,
HOMEP KOTOPOT'O HUCTIONB3YETCs JIIS TPEJOCTABICHHS YCITyTH « MOOUIIBHBIH OaHK.

9.20. J[lepxarenp o0s3aH WHPOPMUPOBaTh baHK O TNpeKpalieHUH HCIONB30BaHUs HOMepa MOOWIBHOTO
TenedoHa, MOAKIIOYEHHOTO K yeinyre «MOoOMITBHBIN OaHK».

9.21. bBaHk He HeceT OTBETCTBEHHOCTH:

- B ciydae ykazaHus B CooOLIeHHM HEBEPHOTO PEKBU3WTA IJIaTeXa W/WIIM CyMMBI IUIaTekKa, a TaKkKe I0
CIIOpaM M Pa3HOIJIaCHsM, BO3HUKAIOIIUM MeXAy JlepikareneM M OpraHu3alusMH-TIONydaTeIIMU TUIaTexa, ecliy
CIIOPBI U PA3HOIJIACHSI HE OTHOCSTCS K MPENOCTaBICHHIO yCIyrn «MoOMIBbHBIN OaHK»,

- MO TMPETeH3WsM JIMI[ - BIaJeNblieB HOMEPOB MOOWIIBHBIX Tesle()OHOB, yKa3zaHHBIX JlepxareneM mpu
MOJKJIIOUEHUN YCIyTH « MOOUIIBHBIH OaHKY;

- 3a HeOCTaBKy cooOmeHnst Ha Tenedon [lepikarens, B ciiydae eCld 3TO OOYCIIOBJICHO NMPHYMHAMH, HE
3aBuCAIUMI OT baHka (cooOIIeHHWe He OTHpPaBIEHO OMEepaTopoM MOOWIBHOHN cBs3w, TenedoH Jlepkarens
HEJOCTYIIEH JAJTUTEIbHOE BpeMsl U T.I1.);

- 3a ymep0 ¥ (akT pasriaiieHuss OaHKOBCKOHM TalHBI, BO3HMKIINE BCIEIACTBHE HOIycKa Jlepxkarenem
TPETHHUX JUI] K HCIOJIB30BAaHUIO MOOHMIBLHOTO TeneoHa, HOMEP KOTOPOTO HCIIONB3YETCS UIS MPEeI0CTaBICHHS
yeiyru «MoOUIbHBIN OaHK»;

- 3a MTOCICACTBHA HUCIOJHCHUA PACHOPSAKCHUA, HNEPECAAaHHOTO B bank ¢ wucnojgp30BaHUEM HOMEpa
MOOHIIEHOTO Teﬂeq)OHa I[epmaTeJm, B TOM YHUCJIC, B CJIy4ac HCIIOJIb30BaHUA MOOHIJILHOTO TeJ'Ie(bOHa I[epxcaTenﬂ
HCYIIOJIHOMOYCHHBIM JIMIIOM;

- 3a ymep0, BO3HMKIIMK BCIEJACTBUE yTpaThl WM mepenaun Jlepskarenem COOCTBEHHOTO MOOWIBHOTO
TejeoHa HEYITOTHOMOYEHHBIM JIHIIaM;

- B CJIyuyac HEBO3MOXHOCTH MPEJOCTaBICHHS yciayr «MoOuipHOro OaHka» Mo He3aBHCAIIMM OT baHka
00CTOSATEILCTBAM, B TOM YHUCJIC 110 NMPUUKHE HE MPE0CTaBICHUS baHKy CTOPOHHUMU OpPraHU3alUsIMU CEPBHUCOB,
HEOOXOUMBIX JUIS peau3aiiiu yciayru «MoOUIbHBIN OaHKy.

0.22. [lepxaTenp corjamaercs Ha Iepenady pacrlopsDKEHUH/TopydeHnid W/uiu WH(pOpMalHu{ M0 KaHaiaM
nepeaayn cooOIIeHUH, 0co3HaBas, YTO TaKWe KaHabl Tepenadyd WHQOpMAlMK HE SBISIOTCS OS30MAaCHBIMH, U
COTJIAIIAETCS HECTH BCE PUCKH, CBSI3aHHBIE C BO3MOXKHBIM HapylICHHEM KOH(MWICHIMATbHOCTH, BO3HHKAIOIIHE
BCJIEJICTBHE HCIIOIb30BaHUsI TAKUX KaHAJIOB Nepeiadyn HH(pOpMaIiH.

9.23. VYcayra «MobOuibHbI OaHK» B paMKax HacTosmero /loroBopa npegocrasisiercs J10:
- MoJIyueHHs 3asiBiieHus Jleprkaresst 00 OTKIIIOUEHUH HOMepa TejieoHa OT yeayrd « MOOMIIbHBIN OaHK»;

- OTKJIIOUEHUs yciyrd «MoOunbHbI Oank» JlepkaTeneM yepe3 ycTpoicTBa CaMOOOCTYKMBaHHUS IPH
HaJIMYUHN TEXHUYECKOW BO3MOKHOCTH;

- noJryueHus 3asBienus Jlepxarens o pactopkennu Jlorosopa.

9.24. Bank uMeerT IpaBo:
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- OCYHIECTBIATE KOHTPOib cMeHbl CHM-kapTel o HOMepy TenedoHa, MOAKIIOYeHHOTO JlepikaTeneM K
«MoOwipHOMY OaHKY», W, B Cllydae BBIABICHHS TakuX (PaKkTOB, NMPHOCTAHABINBATH INPEIOCTABICHHE YCIyT
«MobunsHOro 6anka» 1o noarsepxaeHus epxarenem cmensl CUM-kapTsr,

- npoBepsATh (akT BiageHus Jepxkarenem HoMmepoMm TenedoHa, MOAKIIOYCHHBIM (MOJKITIOYAEMBIM) K
yeayre «MoOunbHBIN OaHK». B ciydae BBISABIEHHS NPH3HAKOB IPHHAUIC)KHOCTH HOMEpa TeledoHa TpeTbeMy
JWIly WIM WHOTO OTYYXXICHUS HOMepa TenedoHa, baHk mmeer mpaBo oTkazaTh JlepKaremo B MOIKITIOYCHHN
HoMepa TenedoHa K ycayre «MoOHIBHBIN 0aHK»/OTKIIOUUTh HOMEp TenedoHa oT yeayru «MoOUIbHBIN 0aHK»;

- BBOAWTH B «MOOWIBHOM OaHKe» ITMMUTHI, OTpaHUYEHHUS Ha COBEPIIEHHE OIeparuii U Jpyrue Mephl U
TTOJIUTHKU O€30TIaCHOCTH, HaIpaBIICHHBIC HA COKpAIIEHHE BO3MOXKHBIX HOTEph Jlepikarems OT HempaBOMEPHBIX
JIEUCTBUM TPETHUX JIULI;

- NPUOCTAaHOBUTHh WJIM MPEKPaTUTh MpenocTaBieHne yciayrun «MoOWIbHBIH OaHK» B cilydae HapyLICHUS
JleprxaTeneM CBOMX 00s13aTeIbCTB IO HacTosieMy JloroBopy, a Takke, ecid y baHka BO3HHKArOT IOAO3PEHUS,
YTO Omepalys COBEPIIACTCS B LIEISX JIeTalu3aluy (OTMBIBAHHS) JOXOI0OB, OJTYUYECHHBIX MPECTYMHBIM ITyTEM, UIH
(UHAHCUPOBAaHUS TEPPOPHU3MA.

9.25. Tlpu npoBe/icHHN OTIepalrii C UCTIONIL30BAHUEM yCIyTH «MOoOWIBbHBINM BaHk» UCIONIB3yeTcsi MOCKOBCKOE
BpEMSL.

9.26. VYcayra «MoOUIBHBIN OaHK» MOYKET UCIOIB30BaThCA ISl IOJTydeHHsl coriacus (mopydenus) Knuenra Ha
nepenavyy JaHHBIX 0 HoMepe neicTtByromero Cuera Kapter Knuenra npeanpusituro (opranuzanuu)/ yaeOHOMY
3aBEJICHUIO B LIEJISIX 3a4MCICHUSI Ha HEro 3apa0OTHOM MJaThl, CTUMEHAWN M APYTUX BBILIAT, MOCTYMAOIIUX OT
npeanpusITus (OpraHu3ayn)/y4e0HOrO 3aBelieHHs, M Tiepelady IepCOHAJbHBIX JaHHBIX (amumus, wuwms,
OTYECTBO W JaHHBIC JOKYMEHTAa, yIOCTOBEPSIOMIETO JNUYHOCTh KimeHta) B yka3aHHBIX meisix. OIHOpa3oBBIH
sanpoc’’, HampaBmsiemblii KimmenTy BaHKOM, COIEPKHT IpPEIIOKCHHE AaTh COOTBETCTBYIOLIGE COITACHE
(mopyuenne) u uudposoit kon. Lludposoit kon, Hampasnsembiii Kiuentom B Buge CooOlieHuss B OTBET Ha
OnHopa3oBbIi 3alpoc B TEYEHUE YCTaHOBJIEHHOro B OJHOPA30BOM 3allpOCE CPOKA, MPU3HAETCS AHAJIOIOM
coOcTBeHHOpY4HOH noanucu KimeHnrta, KOTOphIM MOANKCHIBAETCS coriacue (MopydeHue) Ha nepenady AaHHbIX,
yKa3zaHHbIX B OTHOPa30BOM 3ampoce.

10. MPEJJOCTABJIEHUE YCJYT C HCIIOJIb30BAHUEM CUCTEMBbI « CFBEPBAHK OHJIAVIH» U
MPOBEJEHUE OIEPALIUI B CETU UHTEPHET

10.1. Cucrema «Co6epbank OwmnnaiiH» - aBTOMAaTH3WPOBAHHAS 3allWIICHHAs CHCTeMa IHUCTAaHIIMOHHOTO
oOcnyxuBanus Kimenta depe3 OduuumanbHbiii cadT baHka, a Takke MOOWIBbHBIC TNpuIoKeHHus baHka,
o0ecTeYnBaroIas:

- BO3MOXXHOCTb COBEPILEHHS KIMEHTOM onepauunii mo Cueram KapT M MHBIM CUYeTaM, OTKpPHIThIM B baHke, a
Takxke okazaHus KnneHTy nHbIX pUHAHCOBBIX yCIyT (anee — yCiIyru);

- JOCTYN K mH(popManuu o cBonx CueTrax KapT U APYTHX MPHOOPETEHHBIX OaHKOBCKHUX YCIyTax;

- BO3MOXXHOCTb COBEpLICHUS JIeficTBUil 1o mony4eHuto ot banka, popmupoBanuio, HanpasieHuto B bank
3JIEKTPOHHBIX JOKYMEHTOB (B TOM YHMCIE JUIS LIeJiel 3aKiioueHus oroBopoB Mexay Knmentom n bankowm), a
TaK)Xe M0 MOAMHMCAHUIO 3JEKTPOHHBIX JOKYMEHTOB aHaJOTOM COOCTBEHHOpY4HOH monmnucu Kimenra (manee —
neicTBUs);

- JOCTYyI K COXpaHCHHBIM KOITHAM 3JICKTPOHHBIX JTOKYMCHTOB,

- BO3MOXHOCTh OOMEHA TEKCTOBBIMU COOOIEHHsIMHU, (oTorpadusMu, rpapuuecKuMy H300paKEHUSIMY,
WHOH uWHQOpManueld B peKUME pearbHOro BpeMeHH Mexay KinmeHTamu, HWCHONB3YIOIMIMMH MOOHIBHOE
npuoxkenue banka, a Taoke Mexay Kimentom u bankom (anee —cepsuc Juanorn™).

10.2. banmk mnpepocraBisier KimeHTy yciayrw, BO3MOXXKHOCTH COBEpILEHHS OIEpanuidi W JeHCTBUI C
UcToNb30BaHueM cucteMbl «Coepbank OHIalHy PU HATUYUH TEXHHYECKON BO3ZMOKHOCTH.

8 OpnmopasoBbiii 3ampoc — cooblienne, oTmpaenieMoe baHkoM Ha Tene(oH, 3aperHCTPUpOBAHHBIA B «MOGHILHOM GaHKe», I
HO/TBEPIK/ICHUS ONepaly B pamkax yciayrd MoOunbHblid 6ank. [[ys moaTBepikaeHus oneparuu KimeHT nommkeH oTmnpaBuTh B baHk ¢
3TOTO K€ HoMepa TenedoHa OTBETHOE COOOIICHNE, CO/IepIKalllee YCTaHOBICHHYI0 baHkoM nH(opManuio.

8 CepBuc mpeIoCTaBIAeTCs MPH HATHYHN TEXHIUECKOH BO3MOKHOCTH.
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10.3. bamk mnyOauKyeT akTyadbHbIA [lepedeHb yciyr, mnpenocTaBisieMbiXx JlepikaTelaro dYepe3 CHUCTEMY
«C6epbank OHmaiiny, Ha OduuatsHOM caiite Banka®. BaHK HMeeT MpaBo B OJHOCTOPOHHEM MOPSIIKE H3MCHSITH
nepeyeHb YCIIyT, oka3piBaeMbIX Jlepikarento uepes cuctemy «CoepOank OHIalin.

10.4. TIIpenmocraBnenue J[lepxkartemo ycuayr «CoOepbank OHIaiH» OCYIIECTBISICTCS B COOTBETCTBUU C
JloroBopom, a Takke B COOTBETCTBHH ¢ PykoBoIcTBOM 10 McTionb3oBaHnio «Coepbank OHIaiHy», pa3MeliaeMbIM
Ha OdunmansHOM caiite banka.

10.5. Tloxmkmrouenue Hepkatens x ycmyre «COepOank OHaiiH» OCYHIECTBIACTCS MPH YCIOBHM HaTU4YUS Y
Hepxarens neictByromeii KapTel, momkmro4eHHO# K yeryre «MoOUIHHBIN OaHK».

10.6. [Jocrtyn Jlepxatens k ycimyram cuctembl «COepOank OHalH» OCYIIECTBISCTCS TPH YCIOBHH €r0

yCIIeIHOW UAeHTU(UKANHA U ayTeHTH()HUKALUU Ha OCHOBAaHUHM HWACHTHU(PHUKATOPA MOJIb30BATEISI U TIOCTOSHHOTO
90

napons -, KoTopble JlepskaTenab MOKET MOTYYHTh OAHUM U3 CIEAYIONINX CIIOCOO0B:

- MONyYUTh dYepe3 YCTPOWCTBO CaMOOOCTY)XMBaHHUS C WCIOIB30BAHHEM CBOEH OCHOBHOU Kaprer™,
Omnepauys nonyueHus UACHTH(GUKATOpa MOIB30BATENS M TOCTOSHHOTO Maposst noarsepkaaercs [1I1H;

- CaMOCTOSITETIbHO OMNpEACINTh Yepe3 yJAICHHYIO perucTpalnuio Ha caiite baHka Ha cTpaHuie BXoja B
cucremy «COepbank OHIaH» C HCIIONB30BaHUEM CBOEH OCHOBHOM Kaprtsr™. Oreparst  co3manust
UACHTH(HKATOpPA IOL30BATENS W TIOCTOSHHOTO MAapoJisi MOATBEP)KAACTCS OJHOPA30BBIM IMAPOJIEM, KOTOPBI
HarmpaBJseTcsl Ha Homep Tenedona Jepxarens, TOAKIIOYEHHBIN K yciyre « MoOWIbHBIN OaHK».

10.7. Omnepanuun B cucreme «Coepbank OwmaitH» JlepkaTenb MOATBEP)KAA€T OMHOPA30BBIMUA MAPOJISIMH,
KOTOpBIE BBOJSTCS TPW COBEpIIeHHH omepanuu B cucteme «CoOepbank Ownmaita». OmHOpPa30BBIC MAPOIH
Jlepkarenb MOKET IOJIyYHTh:

- gyepe3 YCTPOMCTBO CaMOOOCITyKUBaHHS Banka® ¢ mcmonb3oBaHHEM CBOEH OCHOBHOI Kapter banka.
Omnepanus noay4eHus 0AHOPa30BbIX Maposel noaresepxaaerca [IMH;

- B SMS-coo01ieHun, OTIpaBIeHHOM Ha HOMEP MOOWJIBHOTO TelieoHa, MOAKIIoUeHHOTO [lepxkarenem K
ycayre «MoOuabHBIH OaHk» (MPU BBIOOpPE JAHHOTO CIOCO0a TOJIYYCHHS OJHOPA30BOTO MApOJisi B CHUCTEME
«Coepbank OHIaiH).

HeoOxomuMoCcTh TOATBEpKICHUS OIEpaldy OIHOPA30BBIM IApoJieM M THI OIHOPA30BOTO Mapois JUis
MOJATBEP)KICHHST OIEpallil ompenessieT baHk W J0BOMUT JaHHyH wuHpopMmauuio a0 J[epxkarens myTem
otobpakeHus nHpopmarmu B cucreme «Coepbank OHIAWH) P COBEPIICHUH OTIEPAITHH.

10.8. TlocTostHHBIN M OJHOPA30BbIN Mapoiiu, BBeAeHHbIe Kitnentom B cucteme «CoepOank OHnaitay 1 enei
MOJIMTUCAHUSI  DJICKTPOHHOTO JIOKYMEHTA, SBJISIOTCS aHAJIOrOM COOCTBEHHOpyuHOW moxanucu KiueHrta.
ONEeKTpOHHBIE JIOKYMEHThI, B TOM WYHCJE JOTOBOPHl M 3asBJIICHHUS, TIOANMCAHHBIE W TIEPEAaHHBIE C
HCIIOJIb30BaHUEM MOCTOSHHOTO WU/WJIM OJHOPA30BOI0 MapoJis, Npu3HatoTcs bankom u KiiMeHTOM paBHO3HAYHBIMU
JOKYMEHTaM Ha OyMa)XHOM HOCHTENIC, MOJMHCAHHBIM COOCTBEHHOPYYHOU MOMAMUCHIO, M MOTYT CIIYXXHTh
JI0Ka3aTeNIbCTBOM B CY/IE.

[Ipu pazmemennn B cucreme «COepOank OHJaiH» 3ME€KTPOHHOTO JTOKYMEHTA HJIM CCBIJIKM Ha 3JIEKTPOHHBIN
JOKYMEHT, KOTOPBIH COAEP)KUT YCJIOBHS [IOTOBOpPA, TAaKOH MOKYMEHT IpH3HAETCs HarpaBiieHHbIM baHkom
Knuenty. Coriacue KiaMeHTa 3aKII0UUTh IpeAIaraéMblid JOrOBOP MOKET OBbITh JaHO MyTEM HETOCPEACTBEHHOTO
HANpaBjIeHUs IIOCTOSHHOTO W/WIM OJHOPA30BOro mapois, 1100 B (opmMe 3JIeKTPOHHOIO IOKYMEHTa,
MOJNMCAHHOIO aHAJOroM coOCTBeHHOpyuHOW moxamucd. llopsnok QyHKIuoHMpoBaHHS cucTeMbl «COepOaHk
OnnaifH» MO3BOJSIET JOCTOBEPHO YCTAaHOBUTH, 4YTO (OPMHpYEMble H TiepeiaBaeMble BHYTPH CHCTEMEI
3JIEKTPOHHBIE JOKYMEHTBI UCXOJAT OT CTOPOH 1o JloroBopy.

¥ B mpemenax TeppuTOpHE 06CIyKHBAHHS OTACTLHBIX TEPPHTOPHANBHBIX GAHKOB IEpeYeHb ONEpaluil, COBEPIIACMBIX UEPE3 CHCTEMY
«Co6epbank OHaitH» MOXKET OBITH OTPaHIYEH 110 TEXHUIECKUM IpranHaM. MHpopManmio o npegocTaBiIseMbIX YCIyTraX MOXKHO TTOIYYUTh
B pumane banka o mecty 3akmrouenus Jlorosopa.

% Tlpy HaTMYMM TeXHHYECKOH BO3MOXHOCTH BaHK peamusyer amsi KIMEHTa BO3MOXHOCTh CMEHBI 3HAYCHWI HACHTH(HKATOPA
TI0JIb30BATEJISI/TIOCTOSTHHOTO T1apOJIs.

%! [Ipy HATTMYMH TEXHUUECKOI BO3MOKHOCTH.

%2 [Tpy HATTMYMH TEXHUUECKOI BO3MOKHOCTH.

% py HaTMMK HA YCTPONCTBE CAMOOOCTY KUBAHIS TEXHHIECKOH BO3MOKHOCTH.
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Bank ¢ukcHpyeT pe3ysibTar TPOBEPKU aHaiora COOCTBEHHOPYYHOU IOMAIMUCH, BBEJICHHOrO KIMEHTOM mpH
COBEPIIICHUH JeHCTBUI depe3 cucteMy «COepbank Onmnaithy, u 1o 3amnpocy Kimenra Qopmupyer JOKyMEHT ¢
yKa3aHUEM Ha Pe3yJIbTaT MPOBEPKHU aHajIora COOCTBEHHOPYYHOMH MONUCH HA OYMaKHOM HOCHTEJIE.

Bank oOecrneunBaeT HEW3MEHHOCTH MOJNHCAHHOTO AaHAIOrOM COOCTBeHHOpPY4YHOH moxamucu Kiuenra
SJIEKTPOHHOTO JOKYMEHTa M BO3MOXKHOCTh IOATBEpXACHUS (akra moxamucaHusi KiInMeHTOM KOHKpPETHOTO
JTOKYMEHTa, OCYLIECTBIISICT XPAaHEHHE 3JIEKTPOHHBIX JOKYMEHTOB, O(GOpMIEHHBIX KimeHTom uepes3 cucremy
«Co6epbank OwnaiiHy», ¥ NMpeAocTaBiIeHUe NOKyMeHTOB KumeHTy mo ero 3ampocy uepe3 cuctemy «COepOaHK
Omnmaiiny 100 Ha 6yMa>KHOM HOCHTETIE.

JIOKyMeHTallbHBIM ~ TIOJITBEpKACHUEM (akTa okazaHus Kimenty ycinyru, coBepumieHus — KimmenTom
OTICPAINH/IEHCTBUS SIBIIIETCS IIPOTOKOJI TPOBEACHHS OIEPAIMA/NEHCTBHS B aBTOMAaTH3MPOBAHHOW CHCTEME
Banka, mnonTBepxkmaOmUii KOPPEKTHYH UACHTU(UKANMIO UM ayTeHTHukanuio Kiuenta (B ToM dwmcie,
ucrnoip3oBanue KiueHToM aHamora COOCTBEHHOPYYHOW TMIOANKCH) W OKa3aHWUE YCIYyTH, COBEPIICHUC
OTICpAINH/IEHCTBHS B TAKOU CHCTEME.

[To dakry 3akmoueHns TOroBopa B AIEKTPoHHOH (hopme bank Hampasmser KinneHTy Ha Bce HOMepa MOOMITBHBIX
TeJeOHOB, MOAKIIOYEHHBIX K ycryre «MoOunpHbIH 0aHk», SMS-coobiieHne 0 3aKIoueHIH T0T0BOpa, KOTOPOe
ABJIACTCA MMOATBCPIKACHUCM 3aKIIIOUYCHUA JOIr0OBOpa bankom.

10.9. [epxarenb corjiamaeTcs ¢ MOJTy4YeHUEM YCIYyT TOCPenCTBOM cucTeMbl «Coepbank Oniaiin» uepes ceTh
HutepHeT, 0CO3HABasA, 4TO CETh VIHTEpHET HE SABIAETCS OE30MacHBIM KaHAJOM CBSI3H, M COTJIAIIAETCS HECTH
(HHAHCOBBIE PUCKU M PUCKHM HapyIICHHsS KOHMHICHIIMAIBHOCTH, CBS3aHHBIC C BO3MOXHOW KOMITPOMETAIMEH
uHpopManuu npu e€ nepenaye yepes cetb MHTEpHET.

10.10. [epxarenb CaMOCTOSATENBHO M 3a CBOM CYET OOCCIICUMBACT IMOAKIIOUECHUE CBOUX BBIYMCIUTEIIBHBIX
cpenctB kK cetu MHTepHeT, mocTym K ceTH MHTepHeT, a Takke OO0eCIevnBaeT 3alluTy COOCTBEHHBIX
BBIYHCIIUTEIBHBIX CPEJICTB OT HECAHKIIHOHMPOBAHHOTO JOCTYIIA ¥ BPEAOHOCHOTO IIPOrpaMMHOro obecricucHus. B
cnydae moiydeHus ycinyru «CoOepbank OmmaiiH» Ha He NPHHAMICKAIINAX JlepKaTemo BBIYHCIUTEIBHBIX
cpeactBax, Jlep:karenb COTJamiaeTcsi HECTH BCE PHUCKH, CBA3aHHBIE C BO3MOXKHBIM — HApyIIECHHEM
KOH(HICHIIMATPHOCTH U [EJIOCTHOCTH HH(OPMAIUK, a TaKXKE BO3MOXKHBIMU HEIPABOMEPHBIMHU IEHCTBUSIMU
WHBIX JIUII.

10.11. Bank unpopmupyet Kimenra o Mepax Ge3zomnacHocT, puckax KivieHTa 1 BO3MOKHBIX TIOCJIEACTBUSX IS
Knuenra B ciydae HecobmroaeHus: Mep HHPOPMALMOHHON 06e30macHOCTH, pekoMeHJ0BaHHbIX bankom B [lamsiTke
no OGezomacHoctu. MHpopmupoBanue ocymecTsisiercs Taroke Ha OdunuansHoMm caiite banka w/miam B ero
nmoipa3zie/iCHUsIX W/UIU IyTeM oTnpaBku SMS — cooOrieHnii Ha HoMep MOOMJIBHOTO TenedoHa, MOAKITFOUEHHOTO
Kimmentom k yeiayre « MoOMITBHBIN OaHK.

10.12. VYcnyru cuctemsl «COepbank OHIaiiH» MPeloCTaBIAIOTCS B COOTBETCTBUH ¢ Tapudamu.

10.13. Tlomy4eHHbIE OJHOPA30BBIC MAPOJH TAKXKE MOTYT HCIOJIb30BaThes Jlepkarenem Ui MOATBEPKICHUS
oreparuii orIaThl TOBapoB U yciayr B cetu MHTepHeT ¢ npumeneHuneM texHonoruii «MasterCard SecureCodey,
«Verified by Visa» u «MirAccept».

10.14. JIns ormpaBku JlepkaTeneM OJHOPA3OBBIX Iapojied M MOATBEPXKICHUH 00 oOlepanmusx B CHCTEME
«CoOepbank OnnaitH» UCMONB3yeTCsT HOMEp MOOHIbHOTO TenedoHa KimeHTa, 3aperucTpUpOBaHHBIA B
«MobunsHOM Oanke». OtmpaBka bankom Kimenty SMS-coobmienuii, copepkaminx OJHOpPA30BBIE MApOIIH,
OCYILECTBIISIETCS] B paMKax yciayru «MoOWIbHBINA OaHK».

10.15. OcoOeHHOCTH TpeIoCTaBICHHs CEPBUCOB B MOOHMIILHOM IpuiioxkeHun banka:
10.15.1. KineHTt HacToOsIMM YBEIOMIIEH U COIJIAIIAETCA € TEM, UTO:

- obecrnieueHre 0€30MaCHOCTH JAaHHBIX, XPAHSIINXCSA Ha COOCTBEHHBIX MOOWMILHBIX YCTPOMCTBAX, a TAKXKe
JIMYHOM KOH(DUICHIIMAIBHON HH(pOpMaLK 00ecieunBaeTCs HermocpeacTBeHHO KimneHTom;

- uHpopmarus, pasMmemieHHas KimeHToM B pamkax cepuca [lWanoru, HCHONB3YyeTCs B ENSX
MIpeIoCTaBICHMsS cepBUca JIManoru 1 XpaHuTcs Ha pecypcax banka;
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- uHpopmMarus, mnepenaBacmas KimeHTom B pamkax cepBuca Jluamoru, cOOTBETCTBYeT TpeOOBaHUSIM
3aKkoHojiaTenscTBa Poccutickoit denepannu.

10.15.2. Bank He KOHTponmpyeT WH(pOpPMAIMIO, pa3MEIIaeMyr0, IEepPEIaBacMyi0, HCIIOJIb3YEMYIO B
cepsuce [uanoruy;

10.15.3. JUTSL yITydIeHns padoTel MOOMITFHOTO TpuiioxeHus: banka B aBTomatndyeckoM pexunme banky
MOOWIIBHBIM TpwiokeHneM baHka aHoHmMHO (0e3 wunmeHTHuKaruu Kimenrta) mepemaeTcs ciemyromas
WHPOpPMALUS: TUI OINEPaOHHON CHCTeMBbl MOOWIBHOTO YycTpolicTBa KimeHTa, Bepcus M WAECHTH(UKATOD
MOOHMIILHOTO TPUITOKeHHs baHka, a Takke WHBIC METPUKH JUTS [IEJIeH TOTyUeHHS CTATHCTHKH IO UCTIOIh30BaHUIO
(dhyHKIII MOOHUITFHOTO TipriIoKeHns baHka;

10.15.4. IpHU ocyliecTBIeHNH KIMEeHTOM NepeBOAOB JAECHEXKHBIX CPEICTB C HCIIOJIB30BAaHUEM CEpBHUCA
Juajoru, AeHeXHbIE CpeACTBa MEePeUnCIsIoTes Ha oHy U3 KapT momyvaresns, o KOTOPO MpecTaBlIeHa ycayra
«MoOunpHbIN Oank». [Ipn Hanmmumm y momydatens nepeBona Heckombkux Kapt, Cuer KapTer momywarens mms
3a4HCIICHUS CPENICTB BEIOMpaeTcs Mo ycMoTpenuro banka.

10.16. bank obsi3yercs:

10.16.1. IIpyHMMaTe K HCIOJNHEHWIO TIOCTYNUBHIME OT Jlepskarenss dSIEKTPOHHBIE JOKYMEHTHI,
oopMIIEHHBIE B COOTBETCTBUH C JIEHCTBYIOIINM 3aKOHOMATENbCTBOM Poccuiickoit denepanuu, TpeOOBaHUIMU
HOpPMAaTHUBHBIX JOKyMeHTOB banka Poccuu, Hacrogmero [loroBopa, mnoaTBepkiaeHHble J[lepxkarenem
YCTQHOBJICHHBIM CIIOCOOOM. baHK MCHONHSAET NpUHSATHIE 3JEKTPOHHBIE JOKYMEHTHI HE MO3AHEe padodero IHS,
CJIEIYIOILETO 3a THEM UX MOIy4YeHHs oT [leprkaTens.

10.16.2. He pasrnamats 1 He TiepegaBath TPETHUM JHLaM HHGopManuio o [epkartene U ero onepanusx B
cucreMe «COepbank  OwmaiiH», 3a  HUCKJIIOYCHHEM  CIIyyaeB, MPEIYCMOTPEHHBIX  JICHCTBYIOIUM
3aKoHOaTenbCTBOM Poccuiickoit @eaepannu u HacToAuM JloroBopom.

10.16.3. Obecnieunth coxpaHHOCTh HHopManuu 00 omepanusx J[epxarens B cucreme «CoOepbaHK
Omnunaiin» B TeUEHHE CPOKA, YCTAHOBJIEHHOTO JIEHCTBYIOLINM 3aKOHOAAaTENbCTBOM Poccuiickoit @enepanuu.

10.16.4. B ciydae mHeBo3MokHOCTH TperocTaBieHns ycryr «Coepbank OHIIaH» MO TEXHHYECKUM HITH
WHBIM TIpHYWHAM pa3MecTuth Ha OdwunuansHoMm caiite banka wmum B cucreme «COepOank OmHimaiu»
COOTBETCTBYIOLIYIO HH(POPMAIIHUIO.

10.17. bBaHk uMeeT npaso:

10.17.1. [Ipekparuts npenocrasienue yciayru «Coepbank Onnaiin» B ciyyae HapymieHus epxkarenem
CBOMX 00s13aTebCTB 110 JloroBopy.

10.17.2. [IprocTaHOBUTH WM OTPaHUYHTH MpenocTaBieHne yciayr «Coepoank OHaiH» MpH BHISIBICHAN
(GaKTOB M TPU3HAKOB HAPYIICHUS HH(POPMAIMOHHON O€30MacHOCTH, HEKOPPEKTHOTO TPEXKPAaTHOTO BBOJA
MIOCTOSIHHOTO TapoJIs, a TAKXKe B CIIydasiX, eciii y baHka BOSHUKAIOT 1MOJJO3PEHHs, YTO ONEpalns COBEPIIACTCS B
HEeNsAX Jieranu3alvy  (OTMBIBaHUS) JOXOAOB, IIONYYCHHBIX MPECTYIHBIM IyTeM MW (QUHAHCHPOBAHUS
Teppopu3Ma.

10.17.3. YcraHnaBiuBaTh TMMUTHI Ha COBEpIICHHME omnepauuii B cucreme «COepOank Onnaiin», a Taxke
peann3oBbiBaTh B cucteme «CoepOank OHyiaiiH» Ipyriue MexaHu3Mbl, CHIKarolue pucku banka u Jlepskarens.

10.17.4. OcymiecTBiATh KOHTPOJb cMeHbl CHM-kapThl 10 HOMeEpy TejedoHa, TMOAKIFOUEHHOTO
Hepxarenem k «MoOwibHOMY OaHKy», W, B Clly4ae BBISBICHHS Takoro ¢akra, NMPHOCTAHABIUBATH WIIH
OTrpaHUYMBATh MpenocTaBiicHue yciayru «Coepbank Oniaiin» 10 noarBepxacHus Jepxarenem cmensl CHUM-
KapThl.

10.17.5. bnokupoBate goctyn Knmenta k cucreme «COepOank OHnaiiH» Ha OCHOBaHHUHM YCTHOTO
obpamtenust Knuenra B Konraktastit Llentp banka.

10.17.6. [IpuocranaBnmvBate HampasieHue KineHTy wu3BemeHuil (MOATBEPKACHWH) O MPHHATHU K
WCTIOJIHEHUIO PACHOPSDKEHUH M WHOW 3alluInaeMod HMHGOpPMalud M OCYLIECTBICHHUS TEPEeBOJa JIECHEKHBIX
cpexactB Ha ocHoBaHMU COOOIIEHNH, OTIPaBIEHHBIX C HOMepa TenedoHa, ykazaHHoOro B gorosope ¢ Knuenrom, B
cilyuae eciid baHKy cTano U3BECTHO O IpU3HAKaX, yKa3blBaIOLIUX Ha:

- W3MEHEHHUE MoJydaTelsis MH(pOopMaluy, HampaBlicHHOH BaHKOM M HCHOJB3yeMOH MPH ayTeHTU(UKAIIUU
Knuenra;
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- usMeHenue otnpasurenss CooOuieHnit ¢ HoMmepa TeneoHa, YKa3aHHOTO B JIOTOBOPE € KIIMEHTOM, Ha
OCHOBaHHMH KOTOPBIX OCYIIECTBIIACTCS IEPEBOJI ACHEKHBIX CPENICTB;

- 3ameHy SIM-kapTel, TpeKpalieHue OOCITYy)KWBaHUS WIM CMEHY HOMepa TellehoHa, yKa3aHHOTO B
noroBope ¢ Knuenrowm;

- W3MEHEHHe HICHTH(HKATOpPa yCTPOWCTBA, OMPEAEIEHHOTO W COXpaHeHHoro baHKoM mpw ycrenrHoM
BEITIOJTHEHHUH TIPOTIETy Pl PETUCTPALIMK MOOIITEHOTO MIPHIIOKEHUS Ha yCTPONCTBAX, UCTIONBb3yeMbIX KineHToMm.

10.18. bank He HeceT OTBETCTBEHHOCTD:

10.18.1. B cnyuae HeBO3MOXXHOCTH mpemocTaBieHust yciayr «CoOepbank OHIaiH» MO HE3aBUCAIINM OT
banka oOcTosiTenbecTBaM, B TOM YHCIE 10 NPHYMHE HENPETOCTaBICHUS baHKy CTOPOHHMMH OpraHU3alUsIMU
CEepBUCOB, HEOOXOAUMBIX ISl TpenocTaBieHus ycnyru «Coepoank OHmaliHy.

10.18.2. 3a MOCHEACTBHS KOMIIPOMETAIMM HWIACHTH(UKATOpA TIOJB30BATENs], IOCTOSIHHOTO —W/WIH
OJTHOPA30BBIX Tapoiei Jlepxarens, a Takxe 3a YOBITKH, IOHECEHHbIE JlepkareneM B CBSI3U C HEMPABOMEPHBIMU
JNCHCTBUSIMH TPETHUX JIMII,

10.18.3. B cnywasx HEOOOCHOBAaHHOTO WM OIMMOOYHOTO TepeunciacHus JlepxkareneM CpencTB
mony4daTensiM depe3 cuctemy «CoepOank OmnaitH» KimeHT caMOCTOSTENbHO YyperymupyeT BOIpPOC BO3BpaTa
CPE/ICTB C UX MOTYYATEIIIMH.

10.19. Jepxarens o0s3yercs:

10.19.1. XpaHUTb B HEAOCTYITHOM ISl TPEThHX JIHII MECTe W He MepeaaBaTh APYTAM IUIAM CBOH
UICHTU(HUKATOP MOTB30BATENS, TOCTOSIHHBII TApOJIb M OJJHOPA30BBIE ITAPOIIH.

10.19.2. [Ipu koMmpomeTanuyd WIM TOJO3PEHHMH Ha KOMIIPOMETAIMIO TIOCTOSHHOIO Maposs -
HEe3aMeJTUTENFHO TIPOU3BECTH CMEHY ITOCTOSIHHOTO TapoJist B cucteme «CoepOank OHmaiHy.

[Ipy HEBO3MOXXHOCTH HE3aMEUIUTEIbHO BHIMIOJIHUTh YyKa3aHHBIC BBINIE [EHCTBHA, a TakkKe B CiIydae
KOMITPOMETAIIMA WJIM TOJO3PCHUH Ha KOMIIPOMETAIMIO HJIICHTH(HUKATOPA I0JIb30BaTEIIsl, HE3aMeITUTEIBLHO
obOparuthbes B Konraktherii LlenTp banka wiu mo6oe nmoapasaencHue banka.

10.19.3. [lepen BBOMOM B cucteme «COepOank OmHiialiH» OJHOPA30BOTO MApoJis, MOIYYCHHOTO B SMS-
COOOIIICHUH B paMKax yciIyrd « MOOUIbHBIN OaHK», B 00s3aTEILHOM MOPSIIKE CBEPUTH PEKBU3UTHI COBEPIIAEMOM
oreparuu ¢ pekBusutamMu B SMS-coo01ieHun, coeprKaiieM 0JHOPa30BbIii Maposib. BBOAUTH Mapoib B CUCTEMY
«C6epbank OHaiil» TOJBKO MPH YCIOBUY COBIMAJAECHUS PEKBU3UTOB COBEPIIIAEMOM OMEpaIMi C PEKBH3UTAMH B
SMS-coo0riennu, coepxkaiieM 0 JHOPa30BbIH MapoJsib, U COTJIACHUHU C IIPOBOAMMON Omepariueii.

10.19.4. O3HaKOMUTBCA ¢ MepaMu O0€30MACHOCTH M HEYKOCHUTEIIBHO UX COOIOAATH.
10.20. Hepxarens uMeeT IpaBo:

10.20.1. B cmydae BO3HHKHOBEHHS TPETEH3WH, CBS3aHHBIX C TMpeaocTaBieHueM yciayr «CoepOaHk
Omnnaitn», opopMUTH COOTBETCTBYIOLIEE 3asiBIICHUE B moapa3aeineHun banka, yepe3 Odunuansheiii caidt banka
unn cuctemy «Coepbank Ormait»’.

10.20.2. B cnydae HEoOX0omMMMOCTH 00paTUThCS B TojapasneicHue banka mjig MONydeHUs MHUCHbMEHHOTO
MOATBEPKACHUSI 00 omepalyu, Npou3BeeHHOMN B cucteMe «Coepbank OHIaHH»».

10.21. KumeHT cornamaercsi ¢ TeM, 4TO BaHK NpH TMPEIOCTaBICHHH YCIYr C HCIOIb30BAHHEM CHCTEMBI
«Co6epbank OHIIaliH» yCTaHABINBACT:

- MaKCHMAaJIbHYI0 CYMMY OJHOH OIepanyy IUIaTeXa WM NMepeBoja JEHEKHBIX CPEACTB Ha CUeTa TPETHHUX
JUI WIA MaKCUMAaJIbHYIO CYMMY OIEpaliii IulaTe:Kell W TepeBOAOB Ha cueTa TPETbHX JIMI B CYTKH,
OIIpeaeIIIeMYIO IMMUTAMH, TyOJIUKyeMbIMU Ha caiite banka;

- MepeyeHb BO3MOKHBIX MOJTydaTeNlel JEHEKHBIX CPENCTB, B aJpec KOTOPHIX MOTYT OBITH COBEPIIEHBI
IUIATEXKU, a TaKkKe MaKCUMalbHYIl0O CyMMY TaKUX ONepaluii B CYTKH, YCTaHOBJICHHYIO Ha OTIENBHBIX
nojryvaresei (py HaJIMYuK), MyOIMKyeMbIX Ha caiite banka;

4 o
9 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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- MIPY UCTIONIb30BAHUN MOOWIIBHOTO MPHIIOKEHUS TIePEUCHb YCTPOWCTB, ¢ KOTOPBIX MOXKET OCYIIECTBISATHCS
noctynn Kmmenra k cucteme «CoOepbank OmniaiiH», Ha OCHOBE HICHTH(DHKATOPOB YKA3aHHBIX YCTPOMCTB.
Unentuduratopbl Takux yCTPOHCTB ONPEACIISIOTCS W COXpaHsAOTCs baHKkoM 10 (pakTy yCHEIIHOTo BHITOJTHSHUS
Kiuentom onpenencHHolt bankoM u onmyONHMKOBaHHOW Ha caiite baHka mporeypsl perucTpanud MOOHIBLHOTO
MPUIOKEHUS Ha YCTPOUCTBAX, UCTIONB3YeMbIX KireHTOM.

- MepeueHb yCTPONCTB, C KOTOPBIX MOXET OCYIIECTBIATHCA noctyn Kimenta k cucteme «COepOaHK
Omnunaiiny uyepe3 OdunmansHbili cadT banka, Ha ocHOBe ycremrHoW uaeHtudukanuu KimeHTa ¢ ycTpoiicTsa,
WCTIONE30BAaHHOTO IS BX0Aa B cuctemy «CoepOank OHIaiH.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIIA IEHTP BAHKA

11.1. Kontaktheiid Llentp baHka mpenocTaBisieT KpyriocyTOYHOE OOCTy)KMBaHHE KIMEHTOB MO TenedoHy
(uepes omepaTopa WK B aBTOMAaTHYECKOM PEKUME).

11.2. BaHnk octaBmusieT 3a coOOl MPaBo B 000 BpeMs TI0 COOCTBEHHOMY YCMOTPEHHUIO U3MEHSTh HAbOp yCIyT,
npenoctasnsieMbix Knnenry yepe3 Konrtaktasiii Lientp banka.

11.3. IlepeueHr mTpeAOCTABISIEMBIX ycIyr (omepanuii), a Takke HoMepa TeleOHOB, IO KOTOPBIM
MPEIOCTABISIOTCS YCIyTH (ollepanun), pazmMeniaorcs Ha OurnmansHoM caiite banka.

11.4. TIlpenmocraBneHue yciyr (Omeparuii) OCYIIECTBISETCS TOJNBKO B CIy4ae YCHEIHOW WAeHTH(HUKAmud u
ayreHTH(uKanuu Kiuenra.

11.4.1. Unentudukanus Knuenra bankoM ocyrecTBisieTcss Ha OCHOBAaHHUHM HOMEpa KapThl/9acTu HoMepa KapTsl
v/nnm o (dhaMuIind, UMEHH, 0T4ecTBY (mipu ero Hanmunu) Knmenra (mpu obpamennn Kimenra B KonTakTHBIH
LenTp banka), Ha ocHOBaHUM HOMepa MOOMIIBHOTO Tenedona Kinuenra, noakiroueHHoro K Y cinyre « MoOWIbHBIH
O0aHk», W WMEHM M ordyecTBa (mpu ero Hanmumu) Knuenra (npu ocymiecTBICHWH baHKOM HCXOASIIETO
TeJe(OHHOTO 3BOHKA); WH(pOpMAIWs, MOMydeHHas B pe3ylibTaTe HISHTH(HUKAINA, JODKHA COOTBETCTBOBATH
nHpOpMaIUK, coaepkalieics B 6a3e qaHHbIX baHka.

11.4.2. Ayrentudukanus KimeHta ocymiecTBisieTcss Ha OCHOBAaHHMU NPaBHIBHONW KOHTPOJBHOM WH(OpMau
Knuenra, kozna KIMeHTa W/WIN OTBETOB Ha BOMPOCH! O IMEPCOHANBHBIX AaHHBbIX KnneHTta, comepkamuxcs B 6ase
INaHHBIX baHKa.

11.5. Kuuenr cornamaercs Ha niepeady WHPOPMAIUH [0 JTMHUAM TelaeGOoHHOH cBs3H (BKIOYask MOOUJIBHBIC U
WHBIC BUJBI TeNe()OHHON CBSI3M), OCO3HABAS, YTO JIMHAN TeJIe()OHHOU CBSI3U HE SIBISIFOTCS 0€30MacHbIM KaHAIOM
neperadyd MHQPOPMAIMU, W COTJIAIIACTCS HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXKHBIM HapyIICHHEM
KOH(UICHIIMATLHOCTH, BO3HUKAIOIIHE BCJICACTBUE UCIIONB30BaHHS TAKOTO KaHaJa.

11.6. Tlpu HamMuUMM TEXHUUECKOH BO3MOXKHOCTH baHK mpenoctapnsier KineHty-nepxkarento ocHOBHOW KapThl
YCIIyTY TO0 JOCPOYHOMY mepeBbimycky Kapt (ocHoBHO# u [lomomHuTenbHOM) mpu oOpamenun Kimenra k
oneparopy Konrtaktroro llentpa banka.

11.7. Jna momyuenus yciyru (coBepiieHusi omepaiuu) KimueHT B pexkume Tele()OHHOW KOMMYHHKAIMU C
onepatopoM KonraktHoro Llentpa banka coobmaer onepatopy KonrtakrHoro llentpa banka Bua u napamerpsl
YCIIYTH, KOTOPYIO OH XeJaeT MOIyYuTh, MM BUJ U TapaMeTphl ONlepalvi, KOTOPYIO OH JKEJIAET COBEPILIUTb.

Ha ocHoBanuu »toii mHpopmanuu bank ¢dopmupyer SMS-cooOieHue ¢ ykKa3aHHEM BHJA M IapaMeTpoOB
ycIryru/onepanuy, Kofa MmoaATBepxkaeHus KimentoM yciyru/onepanuu u pekomennanuii banka mis Kimenra,

HEOOXOIUMBIX JUIs Tocneayomeii 00padotkn bankom nnpopmannu mo yciryre. SMS-coobuienue popmupyercs

Bankowm u HampasisieTcs Ha MOOHMJIBHBIN TenedoH KimenTa, moIkiroueHHbIH K yeiayre «MoOHITbHBIT GaHK»™.

11.8. B cnyuae cornacus KnneHnra Ha mojy4eHUe YCITyrH/COBEPIICHUE OIepalliy, BUI U IMapaMeTphbl KOTOPOH
yKa3aHbl B TIOJy9eHHOM OT banka SMS-cooOmiennn, KineHT B Teuenue 24 4acoB ¢ MOMEHTa OTIIpaBKu bankom
SMS-coo0mieHns OATBEPKIAAET BUA U MapaMeTphl yCIyrH/oNepanuyd MyTeM HalpaBlieHus B baHK OTBETHOTO
SMS-coobmienns ¢ xomom mnoaTBepxaeHus. Ilepen ormpaBkoit SMS-cooOmeHns ¢ KOIOM TOATBEPKICHUS
KnueHT noykeH BHUMATENLHO TPOBEPHTH MHGpOpMaluio 1o yciyre/onepanun B SMS-coobmennn banka, a
TaK>Ke BBIMIOJIHUTH BCE PEKOMEHAINH, yKa3aHHble B SMS -coobmenun banka. KinueHT He 10JDKeH HAnpaBisTh B
Bank SMS-coo6menne ¢ Komom nonarBepxaenus, eciu KiueHT He coriaceH ¢ wHGoOpMaIMel, yKka3aHHOW B
SMS-coo06miennu banka, 1n60 cmbici nHdopMaiiuu B SMS-coobiieHun He siceH Kinenty.

% dopmatel SMS-coobmennit mpuBeeHs B PyKOBOICTBE 1O MCITONB30BaHIIO «MOOHIBHOTO OaHKay.
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B cmydae orcyrcTBus mHpopmaruu ot Kiuenta B TedeHue 24-4acoB ¢ MOMEHTa oTmpaBku banmkom SMS-
cooOreHws, 3asBiaeHHas KimnenTom ycmyra (onepamus) He COBEPIIaeTCsl.

11.9. KiueHT cornaiaercs ¢ TeM, 4to ero oopaiienne B Kontaktaeiii LlenTp baHka siBisieTcst pacopsbkeHHEM
KrnmenTa Ha monmyyeHne ycryru/coBepIeHIe OMepanny, a KoJ| MOATBEPKIACHHS, YKa3aHHbIH B SMS-coo0meHu,
OTIPaBJICHHBIM ¢ HOMepa MoOunbHOTO Tenedona Kimuenra, moakiIO4eHHOrO K yciyre «MoOWIbHBIH OaHK», B
bank, saBnsieTcst aHaorom coOCTBeHHOPYYHOH moanucy KnmeHra.

11.10. TIpu momyuenmn SMS-coobmenus Knmuenra ¢ Komom monarBepskiaenuss baHk ocymiecTBisieT o0paboTKy
WHPOpPMALUK 1O MOATBEpkIeHHON Knmentom ycmyre/omepaunu, He Mo3[HEe pabodvero AHsS, CIEIYIOLIEro 3a
nHeM monydenuss oT Kimenta SMS-cooOmieHust ¢ komoMm noatBepkaeHus. Ilo pesynabratam 00paboOTKH
nHpopMmaruu bauk Hanpapnser Kimmenty SMS-coobmienue o mperocTaBIeHIH YCITyTH, BBIITOJTHEHUS OTIEPAIHH C
yKa3zaHHEM €€ BHJa U MapaMeTpOoB JINOO O HEBO3MOXKHOCTH MPEOCTABICHHS YCIYTH (BBIIOJHEHUS OTIEPAIUH) C
pexoMeHpanusiMu ais Knuenra.

12. TIPOYHUE YCJIOBHUSA

12.1. KmueHnt cornmamaercs ¢ TeM, 4TO baHK HMMeeT MpaBO Ha XpaHEHHWE W OOpabOTKy, B TOM YHUCIE
ABTOMAaTU3UPOBAaHHYIO, JIFO0OW MH(OPMAIIMK, OTHOCSIIEHCS K MEPCOHATBHBIM JaHHBIM KineHTa, B TOM 4uCIe,
yKa3aHHOﬁ B 3aHBJ'I€HI/II/I KJ'H/ICHTEI I/I/I/IJ]I/I B MHBIX JOKYMCHTaX, B COOTBETCTBUU C q)ellepaJII)HbIM 3aKOHOM OT
27.07.2006 Ne 152-@3 «O mepcoHAIBHBIX JaHHBIX», BKIIOYas cOOp, CHCTEMAaTH3AINI0, HAKOTUICHUE, XpaHeHHe,
YTOYHEHHWE, HUCIOJb30BaHKUE, PAaCIpOCTpaHeHue (B TOM 4YHCIE Mepenady), 00e3IndYuBaHHUEe, OJIOKUPOBAHHE,
YHUUYTOXKCHHUEC MEPCOHAIBHBIX AJAaHHBIX, NPEAO0CTABICHHBIX BaHKy B CBA3HU C 3aKJIFOUCHHEM I[OFOBOpa B IICJIAX
WCTIONTHEHWSI JOTOBOPHBIX O0O0S3aTeNbCTB, a Takke pa3paboTkd bBaHKOM HOBBIX MPOAYKTOB M yCIOYT U
nHpopmupoBanus KimmeHnTta 00 5TUX MPOAYKTax U ycIayrax.

Bank umeeT npaBo NMpoBEPUTH JOCTOBEPHOCTD MPEACTaBIEHHBIX KIIMeHTOM NMepCOHaIbHBIX TaHHBIX, B TOM YHCIIE,
C WCHOJB30BAHUEM YCIYI APYIHX OIEPaTopoB, a TAKXKE HCIIONB30BaTh MH(OPMAILMIO O HEHCIIOJHEHUH W/WIN
HEHaJUIe)KAIeM HMCIIOMTHEHUH JOTOBOPHBIX 00S53aTENbCTB NMPH PACCMOTPEHUH BOIPOCOB O TPEAOCTABICHUH
JIPYTUX YCIYT U 3aKJII0YEHUH HOBBIX JOTOBOPOB.

Cormacue Knuenta Ha 00paOOTKy NEpCOHATBHBIX AaHHBIX JEHCTBYET B TEUCHHWE BCETO CpOKa JACHCTBUS
JoroBopa, a Takxke B TEUCHHE 5 JIET ¢ AaThl IpeKpalleHus aeicteus JJorosopa. I1o ucreueHnn yka3aHHOTO CpoKa
JeCTBUE COTJIACHs CUUTACTCSA MPOJUICHHBIM Ha KaXKZIble CJICAYIOIUE MSATh JIET IIPU OTCYTCTBUH CBEACHUI O €To
OT3BIBE.

Knuent ynoanomounBaet bank:

12.1.1. npenocrarnate KIMEHTY cBeldeHHS O MPOBOJMMBIX omepanusx mo cdyeram KiwmenTa, wuHbopMmarmro,
CBS3aHHYIO C HMCIOJIHEHUEeM JloroBopa, mpemioxkeHus baHka, MHOOPMAIMOHHBIE U PEKJIIAMHBIE COOOIIEHUS 00
ycinyrax baHka mMyTeM OpraHusalMy IOYTOBBIX PACCBUIOK, PacchUiok SMS-coobrenuit/ Push-ysemomienwit,
PacchUIOK IO BIIEKTPOHHOM TouTe B afapec KineHra, a Takike mocpecTBoM Tene)OHHON CBSI3H;

12.1.2. npenocraBnaTe HHGOPMALMIO O MEPCOHATBHBIX NaHHBIX KimeHrta tperbeil cropoHe, ¢ koTtopoit y banka
3aKITI0YEHO CoTJalieHrne 0 KOHQUACHIIMATBLHOCTH, B LIENIX OCYIIECTBIeHUs TesleOHHON cBs3u ¢ Kimentom st
nepeaayr HHPOPMALIMOHHBIX M PEKJIAMHBIX CO00IIeHHH 00 ycnyrax banka;

12.1.3. mpenocraBinate I[laptHepy banka wunpopmaunuio o KimeHte aisi ocyliecTBiIeHHMS pPErHCTpalidd B
nporpamMMax 1o Beimycky Kapt, nmpoBoammbeix bankom u IlaprHepamu banka mo BeiOpanHOMy Kimentom
KapTO4YHOMY MPOIYKTY, HEOOXOAUMYIO JIJIsl HcnoHeHust JloroBopa;

12.1.4. nnsa ueneil XxpaHeHUs! JOKYMEHTOB, COJICpXKAlUX IepCOHaIbHbBIE JaHHble KineHTa, a Taxoke A co3aanus
W XpaHEHUsI UX JIEKTPOHHBIX 00pa30B, MPENOCTABIATh YKa3aHHbIE IOKYMEHTHI CIIEIIMATM3UPOBAHHON KOMIIAHWH,
¢ koTopo# y banka 3akiroueH oroBop 00 OKa3zaHWU YCIIYT U COTIAIEHUE O KOHPHICHIIMATEHOCTH.

12.1.5. mpenocraBiaTs HHGOPMALIUIO O MEPCOHATBHBIX JaHHBIX Kimenrta tperbeil ctopoHe, ¢ koTtopoit y banka
3aKII0YEHO COTJIallleHHe O KOH(PHUACHLUMAIBHOCTH, B LEMsAX OCYLIECTBIECHUs nepcoHanm3anuu Kapr,
BblITycKkaeMbIX Kimmenty bankoM.
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13. OCOBEHHOCTH BBIIIYCKA U OBCJIIY’KUBAHUSI OTIAEJIBHBIX BHUJ0OB KAPTOYHBIX
INPOAYKTOB ITAO CBEPBAHK

13.1. Kaptbei IAO Coepbank Coepoank-MAESTRO «COLHUAJIBHAS»
13.1.1. Brigaua HaTMYHBIX BO3MOXKHA:

- B bankoMarax [IAO Co6epbank u mouepHux 6ankoB [IAO CoOepbank;

- B moapazaeneHussx OAO «Coepbanka Poccumy.

HpI/ICM HaJIMYHBIX TPEAYCMOTPCH:

- B ycTpoiicTBax camoobOciyxkuBanus [IAO COepbank;
- B nonpazaencuusx [IAO CoepOaHk.

13.1.2. KnueHT nOMDKEH TepenaTh PEeKBH3UTHI OTKPBITOro Cuera KapThl B OPraHU3aIMIO, OCYIICCTBISIONIYIO
BEITUTATy nieHcnu Kiuenry.

13.2. Kaptbl IAO Coepbank Coepoank-MAESTRO «CTYJAEHYECKAS»

13.2.1. Kapra npunumMaercs K OOCITy>KUBaHHIO B TOPTOBBIX M CEPBUCHBIX TOUYKaX, 0003HAYEHHBIX TOPTOBOH
mapkoit MAESTRO kax Ha Tepputopuu Poccuiickoit @enepannu, Tak U 32 pyoexoM.

Bbigaua HadMuYHBIX  JICHEXKHBIX cpeAcTB ¢ ucnois3oBanuem kapr CBEPBAHK - MAESTRO
«CTYAEHUYECKASI» npousBoauTcs Tonsko B BamtoTe Poccuiickoit deneparum.

13.3. Kapra Visa «Ilogapu »ku3ub»

13.3.1. Kapra, BbIllycKaeMasi B paMKax COBMECTHOrO mIpoekta banka m BrmarorBopurensHoro ¢onma momomun
JeTAM C OHKOI'€MaTOJIOTMYECKUMH W HMHBIMU TsDKelnbIMU 3a0oneBanusMu «llomapu xu3Hp» (manee — PoHz
«Ilomapu XU3HBY).

13.3.2. ExemecsuHblii mepeBo]i JOOPOBOIBHBIX TOKepTBOBaHUN B monb3y Ponpa «[logapu xu3Hp» co Cuera
KapTts! ocymiecTBiseTcss B COOTBETCTBHH C IOpydeHUeM Jlepkarens B 3asBICHUN.

13.3.3. Iopsnok crmcanust co Caera KapTel cyMMBbI TOOPOBOJIIEHOTO TOXKEPTBOBAHUS M €€ TIEPEUHCICHHs Ha
cuer Donga «llomapu KHM3HB» OCYILECTBIsieTCS B cOOTBeTcTBHU C «llpaBumamm pacuera A0OPOBOJBHBIX
JEHEXHBIX MOKepTBOBaHMI B monb3y Ponpa «llogapu xu3Hb» co cuetoB KapT Visa «llomapm >xuzup» 11AO
Co6epbank», pasMerieHHbIMHA Ha O¢uimaibHoM caiite banka.

13.3.4. Tlpu wm3menennn «lIpaBun pacuera JOOPOBONBHBIX JCHEXKHBIX MOXEPTBOBaHHMU B monb3y PDoHjaa
«[lomapu xu3HbB» co cuetoB kapTt Visa «[lomapu xusup» [TAO CoOepbank» bank He meHee yem 3a 7 (cemb)
KaJIeHIapHBIX JHEH A0 BCTYIUICHHS M3MEHEHHUH B cuily yBemomisieT 00 stom [lepxarens yepes OduuuanbHbIA
caiiT baHka.

13.4. Kaptel [IAO Coepoank [TPO100 «Ctangapt»

13.4.1. Kapra npuHHMaeTcst K 00CITy’)KHBaHUIO TOJIBKO Ha Tepputopun Poccuiickoit deneparum.
13.4.2. Kapra MOXeT BBIITYCKAThCS MEPCOHATM3UPOBAHHON MO0 HETIEPCOHATH3UPOBAHHOM.
13.4.3. Omnepanuu 1o KapTe NpPOBOIATCS ¢ 00s3aTebHbIM BBOIoM [TMH.

13.4.4. Jlepxarens KapTbl npu HaJM4Mu TEXHUYECKOW BO3MOXHOCTH B HoApasaeicHuH baHka wnm yepes
ycTpoicTBa camooOciyxuBaHusd banka Moxer ycraHoBuTh mo Kapre AMMUT Ha NpOBEICHUE ONEpaluid B
ABTOHOMHOM pexHuMe (NPeJaBTOPH30BAHHBIN KIMEHTOM JIMMHT) B IpeJeliaX OTPaHWYEHUs, ONpeIeIeHHOrO
BbankoM. [laHHbII TUMHAT BcTionb3yeTcs (PacXoayeTcs) IpH MPOBEIECHUH OTepaIiii 10 KapTe ¢ UCIOIb30BaHHEM
MHUKpPOIpOLIECCOpa B aBTOHOMHOM pekuMe (0e3 oOpaiieHus K 0a3ze JaHHBIX 0aHKa-dIMHUTEHTA) Ha MPEIIPUATHAX
TOProBiu/yciyr. JINMUT aBTOMaTn4ecKr BO30OHOBIISIETCS IO MEPE PACXOA0BAHMSL.

Cymma, ycranoBneHHas mo Kapre mis mpoBeneHus] omepanyii B aBTOHOMHOM pPEXHME, HEIOCTYIHA s
MIPOBEJICHMSI CIEeNYIOINX onepanuii no Kapre:
- oneparuu 1o Kapre ¢ ncrnons3oBaHNEM MarHUTHOM MTOJIOCHT;

- omnepauuy yepe3 MoOmIbHbIN OaHK;
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- onepanuu yepe3 cucremy «Coepoank OHIaiHy;

- omeparuu criucanust co Cueta KapTel Ha OCHOBaHMM TOPYYEHHA Ha TEPUOIUYECKOE IEPEUHCIICHHE
JeHeKHBIX cpeacTB co Cuera KapTsr,

- WH(GOPMAITMOHHBIC OIepanuu (3arnpoc HHPOpMaIuK 0 pacxogaHoMm aumure o Kapre uepe3 KonTakTHbIH
neHTp baHka, ycTpoiicTBa caM0o0OCITy)KUBaHNU);

- WHBIE orepanuu O0e3 npeabssiaeHust KapTsr

Hepxarens KapTbl MOXET M3MEHUTh JTUMUT Ha MPOBEACHHUE OMNEpalluii B aBTOHOMHOM pEXHUME B Mpeaesax
OTpaHHYEHHS, ONpeAeNIeHHOTo baHkoM, a Takke B Tpeaenax pacxogHoro jumura no Kapre mpm Hammauun
TEXHUUYECKOM BO3MOXXHOCTH B TIOJIpa3ieicHuu baHka wiu yepe3 ycTpoiicTBa caMmoo0cmykuBanus banka. Cymma,
Ha KOTOPYIO MPOU3BEICHO YMEHBIICHUE JIUMUTA Ha MPOBEACHUE ONEPAIMii B aBTOHOMHOM PEKHUME, CTAHOBUTCS
JOCTYITHOM ISl IPOBEIEHUS B TOM YHCIIE YKa3aHHBIX PaHee B JAHHOM ITyHKTE OTepaItnii.

B cayuae yrpatel Kaptsl, [lepxarens HeceT OTBETCTBEHHOCTh IO onepauusim ¢ Kaprol, coBeplIeHHBIM 3a cYeT
CyMM JIIMHTA Ha TIPOBE/ICHNE OTIepalnii B aBTOHOMHOM peXXrMe, He3aBUCHMO OT (hakta nHpopMupoBaHus banka
00 yrpate KapTs.

13.4.5. Nndopmanus o cpoke neiicrust Kaprtel Ha Kapty MoxkeT He HaHOCHTBCS. B 3TOM ciydae nHpopmMaiuio o
cpoke neiictBust Kaptol [epxkarens KapTel MOKeET MOyYlTh Yepe3 yeTpoicTBa caMoo0cyxuBanus banka.

13.5. Kaptsi [TAO Coepb6ank [TPO100 «CouunaasHas»

13.5.1. Kapra npuHmMaeTcsi K 00CITy’)KHBaHUIO TOJIBKO Ha Tepputopuun Poccuiickoit deneparum.
13.5.2. Onepanuu o Kapre ocymiecTBisitoTcst ToNbKO B BamoTte Poccutickoii ®enepanmu.
13.5.3. Bemyck [Jonomantensabix kapt k Kapre [TPO100 «CormmansHasy He OCYIIECTBIISIECTCS.

13.5.4. Kapra [IPO100 «ComumanpHas» BBIIAETCA WIN IEPEBHITYCKACTCA My, TOJABIIEMYy 3asBlieHHE Ha
MoJy4eHue/mepeBbInycKk KapTel, BHE 3aBUCUMOCTH OT ero (uHaHcoBoro moioxenus. [lepeBwimyck Kapt mo
HUCTCUCHUUN CpOKa )Z[Cf/iCTBI/ISl OCYIICCTBIACTCA HE3aBUCUMO OT HAJIW4YUA onepaumﬁ B TCUYCHHC T014a,
MPEIIIECTBYIONIETO TePEBBITYCKY KapThr.

Hns mepesbinycka KapTbl mo mnpuynHE H3MEHEHHsS NEPCOHAIBHBIX JaHHBIX [lepkarens KapTel, THOO
HEpabOTOCTIOCOOHOCTH OJTHOTO M3 COLMATIBHBIX MpuiIokeHnid bank umeer mpaso 3anpocuts y Jlepxkarens Kapter
JOKYMEHT W3 MOApa3AcicHNs] OpPraHOB COLMAJBHOM 3aIlMThl HACEIEHHS B MOATBEPXKACHHUE BO3MOYKHOCTH
nepeBbinycka KapTel Mo ykazaHHBIM IPUYHHAM.

13.5.5. Omnepanuu o Kapre nmpoBonsrcs ¢ o0s3aTensHbM BBoioM [T H.

13.5.6. Jepxarens KapTbl mpu HaJIW4MK TEXHUYECKOW BO3MOXKHOCTH B MojpasieieHnd baHka wim uepes
ycTpoicTBa camooOciyxuBaHus banka Moxer ycraHoBuTh mo Kapre AMMUT Ha NpOBEICHUE ONEpali B
ABTOHOMHOM peXHUMe (IPeJaBTOPH30BAHHBIN KIMEHTOM JIMMHUT) B IpeleiaX OrpaHuYeHUs], ONpeAeIeHHOIro
BbanxoM. [laHHbII TUMHT HcTIONb3yeTcs (pacxoayercs) MU MPOBEACHNUHU OMepaIyil o0 KapTe ¢ UCTIOIb30BAaHUEM
MHUKPOTPOIIECCOpa B aBTOHOMHOM pekuMe (6e3 oOpaiieHus K 0a3ze JaHHBIX 0aHKa-dIMHTEHTa) Ha MPEIIPUITUIX
TOpProBiu/yciyr. JINMUT aBTOMaTn4ecKr BO30OHOBIISIETCS 110 MEPE PacXOAOBaHMUSL.

CymmMa, ycraHoBieHHass mo Kaprte s mpoBeneHusi omepanuii B aBTOHOMHOM pEKHUME, HEIOCTYIHA JUIs
HpOBECHUS Cllefyomux onepanuii mo Kapre:

- orepanuu 1o Kapre ¢ ncnonb30BaHHEM MarHUTHOMW TTOJIOCHI,

- orepanuu yepe3 MoOWIbHBIN OaHK;

- ornepauuu yepe3 cuctemy «Coepbank OHainy;

- onepauuu crnucanuga co Cuera KapTbl HA OCHOBaHMM MOPYYEHHS] HA TMEPUOIUYECKOE MEPEUUCICHHE
JeHeXHBIX cpenacTB co Cuera KapTsr,

- MH(QOPMaMOHHBIE ONepaliy (3anpoc nHpopMauu o pacxogHoM aumute o Kapre uepes KonrakTHblit
ueHtp banka, ycrpolicTBa caMo0OCTyKHBaHU);
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- WHBIE orepanuu 6e3 npeabspiaeHus KapTsr.

Hepxatens KapTbl MOXET M3MEHMTh JMMUT Ha IPOBEICHHE OIEpalMii B aBTOHOMHOM pEXHME B IIpenenax
OTpaHHYEHMs], ONpeAeNeHHOro baHkoM, a Takke B Ipeaenax pacxogHoro juMmura no Kapre mpu Hamuuuun
TEXHIYECKOH BO3MOXXHOCTH B TIOIpa3aeneHnn banka mim gepe3 ycTpoiicTBa camoo0OcmyxnBanus banka. Cymma,
Ha KOTOPYIO IIPOU3BEICHO YMEHBIICHNE JUMHUTA Ha NPOBEICHHUE ONepalvii B aBTOHOMHOM PEKUME, CTAHOBUTCS
JOCTYTIHOM ISl TPOBEIEHUS B TOM YHCIIE YKa3aHHBIX paHee B JAHHOM ITyHKTE ONeparuil.

B ciyuae yrparsl Kaptel, [lepkatens HeceT OTBETCTBEHHOCTD IO omneparusaM ¢ KapToli, COBEepIICHHBIM 3a CYET
CYMM JIIMHTA Ha TIPOBEJICHUE OTepalnii B aBTOHOMHOM PEXUME, He3aBUCUMO OT (hakta nHpopMuUpoBaHus banka
00 ytpare KapTsr.

13.5.7. Undopmanus o cpoke neiicrus Kaprel Ha Kapty MoxkeT He HaHOCHThCS. B 3TOM ciiydae nHpopMaIuio o
cpoke aeiictBus Kapter Jlepskatens KapTel MoXeT MOIyduTh Yepe3 yeTpoiicTBa camoobcnyxuBanust banka.

13.5.8. Knuent nomkeH mepenaTh 3asBICHUE O IMEPEUYHCICHUHM MEHCHH W/WIM TOCOOMS Ha CYET KapThl B
OpTaHU3alNI0, OCYIIECTBISIIONIYIO BBIIUIATY TIEHCHH W/Uiu mocoous KiueHTy.

13.5.9. bank wumeer mpaBo cmucath co (Cdera W BO3BpPAaTHTh  OpraHy, OCYIIECTBISIOMIEMY
HNEHCHOHHOE/COIMaNbHOe O0OecredyeHne, CyMMbl IEHCHH W/WiIM NOCOOM, W3JIMIIHE MEePEeYUCIICHHBIX MOCIIe
HACTYILICHUA O6CTOHTCHBCTB, IMMOBJICKIIMUX MPCKPAIICHNUEC BBIIIATEI ICHCUN I/I/I/IHI/I HOCO6I/I$I.

13.5.10. bank wmmeer mpaBo m3eiMaTe Kapry I1PO100 «ConmanpHas» TONBKO B CIy4ae MOTYYSHHS
nH(pOopMaIuu o ee yrpate aepxkateneM Kaprter 1100 B caydae MOIIEHHUYECKHUX ONepalnii mo ganHoi Kapre.

13.5.11. Kapra IIPO100 CommanpHasi, BblJlaBaeMasi B paMKax OTAEIbHBIX IPOEKTOB, MOXKET SBIATHCA
COOCTBEHHOCTHIO apTHepa banka no amuccuu Kaptsr.

13.6. Kaptsi ITAO CoepéaHk ¢ HHIMBUIYAJIBHBIM TU3AITHOM

13.6.1. Kapra ¢ wHAMBUAyalNbHBIM [IW3aHOM BBITYCKaeTCs C HAHECEHHEM Ha IUIEBYI CTOpoHy KapTbl
n3o0paxkenus1, BeiOpanHoro Kimentom.

13.6.2. [lomaya 3asBneHHWs Ha BHIMyCK KapTel ¢ WHAMBHIYyalbHBIM TU3aHHOM OCYIIECTBIIIETCS depe3
Odunmanehsiii caiit bank wiu B moapasnenenuu banka. B cnyuyae opopmienus Kaptel Ha OduiimaibHOM caiite
Banka KiueHT cOOCTBEHHOPYYHO TIIOANUCHIBACT 3asBICHUE Ha moilydyeHne KapTbl Tpu  NOJTy4YeHUH
u3rotosiieHHON KapThl B noapasneneHuun banka.

13.6.3. KimeHT co3maer au3aiiH numeBoi cTopoHbl KapThl ¢ HHAMBUIYATEHBIM JU3AHHOM:
- BHIOpaB AM3aliH KapThl U3 UMetolneiicst B baHke ranepen qU3aifHOB,

- 3arpy3uB H300paskeHHe, B TOM uucie (oTom3o0pakeHHe, HMerolleecss B pacrnopsbkeHun Kiuenra
«(ycnoBue npumeHnMo Toabko s Kapt, opopmisiemsix Ha OduunansHoM caiite banka).

13.6.4. Tlpu Beimycke KapThl ¢ MHAMBHIYyaJIbHBIM JM3aiHOM C HAaHECEHHWEM Ha JIMIEBYIO cTOpoHy KapTbl
npencraBieHHoro KnmeHtoM u3o0paxkenus, KiHMeHT rapaHTHpyeT, dYTO HMEET TMpaBO TMOJb30BaHUS WU
pacropsbKeHUs! TaHHBIM H300paskeHHEM, B TOM YHCIIE, [IPaBO Ha MPEJOCTaBiIeHHE ero baHky A pa3MeleHus Ha
Kapre ¢ uHAMBHAYaIbHBIM TW3al{HOM, U YTO TaKOE MCIIOJIb30BaHNE U300paKeHNS HE HApyILIAeT PaB U 3aKOHHBIX
WHTEPECOB TPEThUX JIMI, B TOM YHCJIE MPaBa YaCTHONW COOCTBEHHOCTH, HEMPHUKOCHOBEHHOCTH YAaCTHOM KHU3HH,
WCKJTIOUUTEIbHBIX (MMYILIECTBEHHBIX) [IPAB, & TAK)KE JINUHBIX HEUMYIIECTBEHHBIX U UHBIX IPaB.

13.6.5. Kimment 00s13aH yBEIOMHTD JIFOJICH, 3areyaTiieHHBIX Ha H300paXe€HUH, O TOM, YTO JaHHOE W300pakeHne
OyJZeT HCIIOJIb30BaHO JIs pa3MmelleHus Ha Kapre ¢ MHAMBHIyadbHBIM TU3alHOM, U IMOJIYYUTh UX COIJIACHE Ha
TaKoe MCIOJIb30BaHKe. baHK MMeeT mpaBo 3aIPOCUTh JOKA3aTeIbCTBO ITOATBEPIKACHHS COTJIACHSI JIUII, YKa3aHHBIX
Ha M300payKEHUH MJTH TTOATBEPIK/ICHHE ITpaBa UCIOIL30BaHMs n300paxenus KineHTom.

13.6.6. 3amperieHo MCIONB30BAThH 3aAIIUIICHHBIE ABTOPCKUMH MPaBaMH MaTepUalibl (B TOM YHCIE, MOTyYCHHBIE
13 JFOOBIX OTKPBITHIX WM 3aKPBITHIX HCTOYHHUKOB, BKITIOYasi HHTEPHET).

13.6.7. 3anpemieHo HCHOIB30BATH I pa3MelieHuss Ha Kaprax ¢ MHOMBHIYyanbHBIM AW3aHHOM H300paKeHHS,
coJeprKallue:
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- tesedoHHbIe HOMEpa, MU(PBI, TEKCTHI, OYKBHI, afpeca (B TOM YHCIIE 3JCKTPOHHbIC), HHTEPHET-CAaHThl Ha
JIFOOBIX SI3BIKAX, JIFOOBIX CUCTEM MCUHCIICHUS,

- Meaajini, MOHETBI, ICHCKHBIC 3HAKH, MAPKU, KYIIIOPLI, B T.4. CTAPUHHBIC 1 HCyr[OTpC6J'I$leMI)I€;

- MOJIMTUYECKUE, PEITUTHO3HBIC, KYJIbTOBBIC JIO3YHTH U CUMBOJIBI, (pyiaru, repObl M MHBIE CUMBOJIBI BJIACTH,
C OrpaHUYEeHUSIMU — (HOpPMY JTFOOBIX POJOB BOMCK (B TOM UHCIIe M300paskeHus Iitoieil B popme);

- Mar€puajibl, HMCIOIHEC Kakoe-Iu00 OTHOIICHHE K aHTI/ICOI_II/IaJ'IBHBIM/ 3allp€IICHHBIM  I'pYyIIIaM,
MCHBIIIMHCTBAM, COOBITHAM U MCPONPUATUAM,;

- Marepuaibl M CUMBOJIBI AaHTUKYJBTYPHOH, aAHTUPEIUTHO3HOM, aHTUCOLUAIBHOM, pacoBOd H
TUCKPUMHUHHUPYIOIIEH HaMIPaBIeHHOCTH;

- JO0BIEe MaTepHAITbl U U300PaKEHUS CEKCYAITBHOTO XapaKTepa;

- dotorpaduu Wwin U300pKCHUS MMyOJUYHBIX JIOJCH, HAPUMEP, M3BECTHBIX MY3bIKAHTOB, MUCATENCH,
CHOPTCMEHOB, BEIYIINX U JIP., BRIMBIIUIEHHBIX ITEPCOHAXKEN (TepPOEeB MyIIbTHILTUKAIIMOHHBIX (DMIIBMOB H T.11.);

- Kaapsl U3 KI/IHO(bI/IJ'IBMOB, MyHI)T(bI/IJ'II)MOB, WIUTIOCTPAlMA K KHHUT'aM;

- peKiaMHBle MaTepuanbl, TOBAapHbIE 3HAKKM M 3HAKH OOCIYy)XHBaHUs, aOOpeBHATypbl, CHUMBOJBI U
HAaMMCHOBAaHUS KOMIIAHMH, a Takke NPOAYKIHIO 3aperHCTPUPOBAHHBIX TOBAPHBIX 3HAKOB M 3HAKOB
oOciyxvBaHuA (BKIIIOYasi aBTOMOOWITH ¥ HHYIO TEXHHUKY C TOBAPHBIMH 3HAKAMU M 3HAKAMH OOCITYKIBAHHS);

- n3o0pakeHWe 4eloBeKa (BKJIIOYAass W300pakeHHe JepiKarellss KapThl), KOTOpoe MoJpa3yMeBaeT
UCTIONIH30BaHUE JUIS LIeNIeH NACHTU(DUKALIIH;

- M300pakeHUs JTIOJIe B JKUIHPOBKE/CHETOACKIE C y3HABAEMBIMH/UATAEMBIMU OpeHIaMi/TOBAPHBIMU
3HAaKaMK/3HaKaMH  OOCIIy)KMBaHUWs, UW300paXCHUs aBTOMOOWJICH W MHOH TEXHUKA C Yy3HABAaCMbIMHU
OpeHaMK/TOBApHBIMU 3HaKaMU/3HaKaMK 00CTyKUBaHHMS,

- Mo0BIe M300paKeHHS alTKOTOJNIBHON M CITUPTOCOAEpIKAIel MpoAyKInu (BKITFOYast OYTHUIKH, (yKEphl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEJCHUI), a TakKe TOHM3UPYIOUIMX HAIHMTKOB, CHUTapeT, curap, TpyOoK, KapT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTATU3ATOPOB, IPOYEH aTPUOYTHKH a3apTHBIX UTD;

- I/I306pa)KGHI/I$I, CBs3aHHBIC WJIM aCCOLIMUPOBAHHBIC C U3TOTOBJICHUEM U yrIOTp66J'IeHI/I6M HapKOTHUKOB,

- U300paKCHUST OPY)KUsI U BOCHHOW TEXHHMKH: IMHCTOJICTOB, aBTOMATOB, TAHKOB, BOCHHBIX CaMOJICTOB,
KopalJie, pakeT u T.IL.;

- n300paKeHusl, KOTOpbIE MOTYT IOBJICYh MPOOJIEMBbl MpHU OOCTYXMBaHWU KapTbl Ha NpEeRNnpHATHIX
TOPTOBJIN/YCIIYT;

- WHblE HM300pakeHWs, MpU3HAHHBIE bBaHKOM W/WiIM MEXKIyHApOJHOW IUIATE)KHOH CHCTEMOH
HEeJOMyCTUMBIMHU K pa3menieHuto Ha Kapre.

13.6.8. B cnyuae HapyleHHs BBIIEU3I0KEHHBIX TpeOoBanuii, bank nMeet npaBo oTkazats KineHTy B BbITyCcKe
KapThbl ¥ IONPOCUTH 3aMEHUTh N300pakeHHeE.

13.6.9. Nzobpaxenne Ha Kapre ¢ MHAMBHIYaIbHBIM TU3AIHOM MOXXET WMETh HE3HAUYHUTENbHBIE OTIHYHUS OT
n300paXKeH!s1 Ha SKpaHe MOHMTOpPA, BBUY OCOOEHHOCTEH HACTPOHKH IBeToNepenadn (KauOpoBKH) IpH HoAade
3asBiieHus Knuenrom uepes UHTepHerT.

13.6.10. [Ipu Beimycke KapTel ¢ UWHAMBHAyaJbHBIM JH3alHOM C HaHECEHHEM H300pakeHus,
npenoctasieHHoro Kinrentom, KireHT HeceT 0TBETCTBEHHOCTH Mepea baHKOM M TPEThbUMU JIUIAMU 110 JIFOOBIM
NPEeTeH3UsIM M HCKaM, KOTOpBIE MOTYT OBITh NMpPEIbsBICHBl K BaHKy WM IUIaTEXKHBIM CHUCTEMaM B CBSI3H C
HapyIlIeHHEM aBTOPCKMX M WHBIX TIpaB, BBI3BAHHBIX pa3MENICHHEM JaHHOTO wu300paxkeHuss Ha Kapre c
WHIWBUIYabHBIM Jau3aiiHoM. KimeHT 06s3yeTcs Bo3MecTuTh baHky yiep0, BOZHUKIINHN B CBS3W C HAPYIICHUEM
ABTOPCKHX U MHBIX MPaB B YKA3aHHBIX B HACTOSIIEM MTYHKTE CIydasx.

13.6.11. Brinyck JlonmonHUTENBHBIX KapT K cueTy KapThl ¢ HHAUBUAYaNbHBIM AU3aITHOM OCYIIECTBIISIETCS
C JIM3aifHOM, COOTBETCTBYIOIIUM JIU3aliHy OCHOBHOM KapThl ¢ MHAMBUAYaIbHBIM )1H3a171H0M96.

% HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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13.6.12. Kapra ¢ wHAMBHAYyadbHBIM AU3aHHOM TIEPEBBINYCKACTCS C H300paKEHHEM, BBIOpaHHBIM
KnuenTom npu BeITyCKe YKa3aHHOW KapThl.

13.6.13. Usmenenne nuzaiiHa mpu mepeBbllycke KapTel ¢ MHAMBHAYaNbHBIM AM3alHOM MO JIO00MH
NpUYMHE JOIycKaeTcs ¢ cornacus banka W mpu Hanmuumu y baHKa COOTBETCTBYIOLIEH TEXHUYECKOM
BO3MO>KHOCTH.

13.7. Kaptsl YOK - [IPO100 «YuuBepcaabHasa» u kapthl YIK - [IPO100 «CounajbHas» - 0aHKOBCKOI0
npuioxenns IIAO COepoank K YHUBepCaIbHOI 3JIEKTPOHHOM KapTe

13.7.1. DnekrponHo-nebeToBas  OanmkoBckas  kapra  YOK-IIPO100  «YuusepcamsHas»/YIK-ITPO100
«ConmanbHass» (manee — kapTa, OAaHKOBCKas KapTa) sABiseTcs OaHkoBckuM mpmiiokeHreM [TAO CoepOaHK s
YHHUBepcanbHOI 3IEKTPOHHON KapThl. 16-TH 3HAYHBI HOMEp OAaHKOBCKOW KapThl pa3MmeliaeTcs Ha 0OOpOTHOM
CTOpPOHE YHHBEPCAJIbHOH 3JEKTPOHHOW KapThl (B J€BOM HIDKHEM yriy). Cpok neicTBUS OaHKOBCKOH KapThl
PaBEH CPOKY NEHCTBUS Y HUBEPCAIBHOU 31IEKTPOHHOMN KapThl.

13.7.2. Kapra npuHrMaeTcsi K 00CITy>)KHBaHUIO TOJIBKO Ha Tepputopun Poccutickoit deneparum.
13.7.3. Onepanyu 1o KapTe OCYIIECTBIIIOTCS TONIbKO B BaimoTe Poccuiickoit deaepannu.

13.7.4. Boimyck AOMONMHUTENHHBIX OaHKOBCKUX KapT Juist kapT YOK - T[TPO100 «YHuBepcanbHas» u kapthl Y K-
[MTPO100 «ConunanbHas» HE OCYLIECTBIISIETCS.

13.7.5. Omnepanyu 1o KapTe NpoBOIATCS ¢ 00si3aTenbHbIM BBogoM [TH.

13.7.6. Hdepxarens 0aHKOBCKOHM KapThl MPY HAIMYHHA TEXHUYECKOW BO3MOXKHOCTH B MOApa3JeieHnn baHka mimu
gyepe3 yCTpoicTBa caMoo0CIy)kuBaHUsI baHka MOXXET YCTaHOBHUTB IO KapTe JMMHUT Ha MPOBEACHHUE onepanuii 6e3
oOpamieHusi K 0a3e JaHHBIX OaHKa-d)MHTEHTa (Jajce — ABTOHOMHBIH DPEXHM) B IpeaeliaX OrpaHuveHUs,
onpeneneHHoro bankom. Jlep)karenb MOXKET COBEPIINTH OIHY HJIM HECKOJBKO OMepanuil Ha MpeAnpUsTHIX
TOPTOBIN/YCIYT A0 PACXOJOBAHUS JTUMHUTA HITH IO COBEPIIICHHUS OTEpaIliu ¢ oOpalieHneM K 60a3e JaHHBIX OaHKa-
smuTeHTa (mamee - On-line- pexkum) (Hampumep, MyTeM COBEPINEHHS OMEPalHil «3ampoc OanaHca KapThi»).
JlaHHBIN JTUMUT UCTIONB3yeTCs (PacxXoMyeTcs) TOIBKO MPU MPOBEJCHUN OIEpalfid Mo KapTe ¢ MCIOIb30BaHUEM
Mukportporeccopa. I[locne copeprnenns omepanuii B on-line pexxume ycTaHOBIIGHHBIA JlepikaTeneM IUMHUT
aBTOMAaTHYECKH BOCCTAHABIMBACTCS A0 MAaKCUMAJIBHOIO 3HAYCHMS MIIM PACXOJHOI0 JIMMHUTA HA CYETE KapThI.

CyMMa, yCTaHOBJICHHAS B KaU4€CTBE JIMMHUTA Ha MPOBEACHHUE OMepaliii B aBTOHOMHOM PEXXKHUME, HEIOCTYITHA IS
MIPOBEJICHISI CIIEIYIOIINX ONepaInuii Mo Kapre:

- oneparuu 1o Kapre ¢ ncrnonp3oBaHNeM MarHUTHOM MOJIOCH;
- omeparuu yepe3 MoOWITBHEIN 0aHK;
- omnepauun yepes cuctemy «Coepbank OHIainy;

- onepanuu CIiMCaHusa CO CUE€Ta KapTbl Ha OCHOBAHHU IOPYUCHHUA Ha IMCPHUOJUYCCKOC ICPEUNCICHUC
ACHCKHBIX CPCJCTB,

- MH(QOPMaILMOHHBIE Onepaluy (3anpoc UH(GOpMaMK O pacXOJHOM JIUMHUTE 1O KapTe uepe3 KoHTakTHbIH
neHtp banka, ycTpolicTBa caMo0OCTyKHBaHHUS);

- HHBIC on€pannun oe3 NpEABbABICHUA KapThI.

Hepxatenb YHHMBEPCAIbHOW 3JEKTPOHHOM KapThl MOXKET M3MEHHMThH JIMMHUT OaHKOBCKOM KapThl Ha MPOBEACHHUE
orepanuii B aBTOHOMHOM peXHME B Tpefesiax OrpaHHYeHus, ompezeneHHoro baHkoM, a Takke B mpejaenax
PacXoJHOTO JIMMHUTA IO OAaHKOBCKOW KapTe MPW HANWYHH TEXHHYECKOH BO3MOXHOCTH B mojpa3jaeieHnn banka
WK 4epe3 ycTpoiicTBa camoobcyxkuBanusi banka. Cymma, Ha KOTOPYIO MIPOM3BEACHO yMEHbBIIECHHE JTUMHUTA Ha
MPOBEJICHUE OIEepanuii B aBTOHOMHOM pEXHME, CTaHOBUTCS AOCTYITHOW IJIsl TIPOBEACHHSA, B TOM 4YHCIIE
YKa3aHHBIX paHee B JaHHOM ITyHKTE, OTIepalyi.

B cnyuae yrpaTel YHUBEpCAJIBHON 3JEKTPOHHON KapThl, Jlep:KaTeslb HECET OTBETCTBEHHOCTH I10 ONEpaLUsM C
0aHKOBCKOH KapTO#l, COBEpILIEHHBIM 32 CUET CyMM JIMMHUTA Ha MpPOBEJICHHUE ONepauuil B aBTOHOMHOM PEXUME,
He3aBUCHMO OT (akTa nHpopMupoBaHus banka 06 yrpare YHUBepcalbHON 31EKTPOHHOMN KapThI.
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13.7.7. na mepeducieHus IMeHCUU W/wiu mocobust Ha cuer Kapthl YOIK-TTPO100 «CormansHas» KineHt
JOJDKEH TiepeiaTh 3asiBiCHWE O TIEPEYHCICHUH TEeHCHU W/WIM TMOocoOMsT Ha cyeT OaHKOBCKOH KapThl B
OPTraHM3aINI0, OCYIIECTRIISIONIYIO BBIILIATY MEeHCUU W/mnu nocobus Kiuenty. baHk mMeeT mpaBo cnucarth co
cuera kapThl YOIK-TTPO100 «CornuansHas» 1 BO3BPATUTh OPraHy, OCYIIECTBISIONIEMY IEHCHOHHOE/COITMATbHOS
obecrniedyeHne, CyMMbI TICHCHH W/WIIM TIOCOOMH, M3JHINHE MTePEUNCICHHBIX MOCIIe HACTYIICHUSI 0OCTOATENbCTB,
TTOBJICKIIINX MTPEKPAIICHNE BHIIIJIATHI TICHCUH H/FUTH TIOCOOUSI.

13.7.8. ITlepeBbimyck 31eKTpoHHO-AeOeToBOM OankoBckoi KapTel YOK-IIPO100 «YuuBepcamsHas» /YIK-
I[MPO100 «CoumanpHas» - 6ankoBckoro npumiokeHus [TAO CoOepbank 0Oe3 3aMeHBI WM BBIAAYM TyOnHKara
YHUBepcaabHOU 3JEKTPOHHOM KapThl HE AOITYCKAETCS.

13.7.9. Jlns 3aMeHBl WM MONy4YeHUs1 QyOnuKaTa Y HUBEpCAIBHON AJIEKTPOHHOM KapThl [epkaTento HeoOX0IuMo
obpatutbes B [IyHKT npuema 3asBiIeHUH 0 BbIade Y HUBEPCATBbHOM IIEKTPOHHON KapPTHI.

Juia akTuBanmyu OAHKOBCKOW KapThl B CIIy4ae 3aMeHBl Y HUBEPCAITBHOHN AJIEKTPOHHOW KapThl 10 UCTEUYEHUS CpPOKa
JNCHCTBHS, a TaKkKe B Cilydae NOJydYeHHs IyOnukaTa YHUBEpCaIbHOW 3JICKTPOHHOW KapThl JlepikaTeito
He0OX0aMMO OOpaTUThCS B OaHK MO MECTY OTKPBITHS cueTa OaHKOBCKOM KapThl, MPEIbSBUTH MOTYyYEHHYIO
YHUBEpCaIbHYIO JIEKTPOHHYIO KapTy U JOKYMEHT, YIOCTOBEPSIONINI TNIHOCTD.

13.7.10. bank BmpaBe otkazate B aktmBanuu KapTel YOK-IIPO100 «YuuBepcampHas»/YIK-ITPO100
«CommanbHas» - 6aHkoBckoro npuiokenus [IAO CoepbaHk mis YHUBEpCANbHOH 3JIEKTPOHHOH KapThl B
CIy4asiX, MpeyCMOTPEHHBIX JEUCTBYIOIIUM 3aKOHOAATEIBCTBOM).

13.8. KaptbI «A3poduior»

TepMuHBI U ONIpee/IeHUsI:
Aspoduort — [Iydbnuanoe aknrmoHepHOE 0011ecTBO «AdpodioT-poccuiickue aBuanmuHum» (ITAO «Aspodmaory).

Kapra «A3poduor» — Kapra, Beimyckaemas bankom B pamkax IIporpammsl, nMeromias ceragbHbIA TU3aifH ¢
soroturioMm Aspodiora.

Muuas — ydetHas OOHyCHas eMHuUIA, HauncsieMas bankom B cootBercTBu ¢ [IpaBunamu Hauncienus Muis Ha
Cuer yueta Munp Tpy COBEpIIEHUH OMEpaIWii C UCIONMb30BaHHEeM KapTbl «A3poduioT» W BHITYIIEHHBIX K €
cueTy JlomoITHUTENbHBIX KapT.

IIpaBuia Hayucaenust Muiab — [IpaBwia HauucneHUs MUIIb AepKaTento KapTel «Aspoduior» ITAO Coepbank —
JIOKYMEHT, YTBEepPKICHHbI baHKkoM, ompeaensomuii nepedeHb Kapt «Alspodnor» u omepaiuii, Mo KOTOPhIM
Bbankom mpousBoautcs Haunciaenne Muiib Ha Cuet yyera Muib, pazmenier Ha OdunuansHoM caiite baHka.

Mporpamma — Ilporpamma «Aspoduior bonye» ITAO «Aspoduior», no3podstonias YuacTHUKY [Iporpammbl
MOJyYaTh MPEMHUM TMPH TMOJL30BAHUU YCIyramu AspoduioTa W ero mapTHEPOB B COOTBETCTBHU C YCIOBUSIMH
[IporpaMMmel, pa3zMelieHHBIMH Ha OQUIIMAILHOM caiite Aspodiora.

Cuert Yuactauka B [Iporpamme - cuet, oTkpsiBaeMblil Adpodiorom YuactHuky [Iporpammsr amst yuera Muib.

Cyer ywera Muab — cuer, oTkpbiBaeMblii bankom Jlepkatemo ocHoBHOM Kaptel «Aspodior»,
HpeAHa3HaYeHHbIN Uil ydeTa Muib.

Yuactauk IIporpammsel — nuio, 3apeructpupoBanHoe B IIporpamme.

13.8.1. Jepxarens (Yuactauk [Iporpammsl) nmopydaer banky exeMecsyHO MPOM3BOAMTH HAYHCIeHue Muib Ha
Cuer yuera Muib B cooTBeTcTBUH C llpaBunamu Haunciaenuss Munbs 1 HanpasiisaTh B A3po¢ioT nHdopMaiuio o
KONMMIeCTBE MUITh, HAUNCITCHHBIX 32 OTUETHBIA TIEPHO , UTS OCISAYIOMIEro 3auncieHus Mutb AspodroTom
Ha Cyer YuactHuka [IporpamMmel.

%7 Oruernbiit IeproJ — NepHOo]] BpEeMeH! Mex Iy AaTamu GopmupoBanus Otdera. OTYETHBIN HEPHO] HAUUHACTCS CO JIH, CIISIYIOIIETo 3a
Jaroit popmupoBanmst OTuera, 1 3aKaHIMBAETCS AaTOH (hopMupoBaHUs ciegyiomero Ordera (BKIIOYUTETBHO).
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13.8.2. bauk undopmupyer depxarens o KojudecTBe Mullb, HAUMCICHHBIX 32 OTYETHBIA repuoi, B OTueTe B

TopsiiKe, ycTaHoBIeHHOM JloroBopom™.

13.8.3. Jlepxarens uMeeT IpaBo MMoaTh B baHk 0OpalleHre 0 HECOTIaCuu ¢ KOJUYeCTBOM HAYMCIICHHBIX MUIb
3a OtueTHBI Tepuoja (NIPETCH3HMIO) B TeueHUE O (IIECTH) MECSICB C MOMEHTA COBEPIICHHS OIEpallvy.
Henonyuyenne bankom ot JlepkaTenss OpeTEH3UM B YyKa3aHHBIA CPOK O3HadaeT cornacue J[lepxkarens c
KOJIMYECTBOM HAYHCICHHBIX MUITb.

13.8.4. bank BmnpaBe BHOCUTH uU3MeHeHUs B lIpaBuia HaumciaeHus Muib ¢ TPeIBAPUTEIBHBIM YBEIOMIICHUEM
Hepxartens He MeHee 4eM 3a 7 (CeMb) KalleHAapHBIX THEH 10 BCTYIUIEHUS U3MEHEHHUH B CHITY IIyTEM pa3MeIeHHS
nH(popmaruu 00 nm3MeHeHnax Ha OduimaabrHOM calite banka.

13.8.5. HpI/I AOCPOYHOM ICPCBBIIMTYCKE KapTLI B CBsA3U C UBMCHCHUEM JIATUHCKOI'O HAIITMCaHUsA UMCHHU U q)aMI/IJ'II/II/I
I[epxcaTeJm, I[ep)KaTCJ'H) JOJIDKCH HE3aMEJINTCIBHO HpOI/IH(I)OpMI/IpOBaTL ASpO(bJ'IOT O BHCCCHHBIX U3MCHCHUAX.

13.8.6. BaHk He HeceT OTBETCTBEHHOCTH MPU BOZHUKHOBEHHUH pa3HOTIacuii Mexy Jlepxkarenem u Aspodrorom.

13.8.7. bank He HeceT OTBETCTBEHHOCTH 3a 3afepiKKy 3auncieHus Aspodinotrom Ha Cuer YuacTHHKA
[IporpamMmMer Musb, nHQOpMAIHsI 0 KOTOPBIX OblIa cBoeBpeMeHHO TNiepeaana bankom Aspodory.

13.9. KapTsbl, BbIllycKaeMble B paMKaXx 3apIJIaTHOTO MPOEKTA

13.9.1. Hannsie KapThI BBIITYCKAIOTCS paboTHHKaM TIPEIPUATHI (opranuzamun) WA
ydaiuMcst/cTyJeHTaM/acliupaHTaM/pa0OTHIKaM YUeOHBIX 3aBelIcHHl, 3aKIIOYMBIINX C bBaHKOM IOroBOop o0
NPENOCTaBICHUN YCIYI B PaMKax 3apIUIaTHBIX IPOEKTOB, M MCIHOJB3YIOTCS A 3auncieHus: Ha Cyera Kapt
3apabOTHOM TUIATHI, CTUIICHAWN U T.1T.

13.9.2. 3a obGcayxuBanue Kaprt, BBIIyCKaeMbIX B paMKax 3apIIaTHOTO MPOEKTa, B3UMAETCsl KOMHCCHS B
pa3Mepe, NPEeIyCMOTPEHHOM JIOTOBOPOM O IIPEJOCTABICHUM YCIyI B paMKaX 3apIUIaTHBIX IIPOEKTOB,
3aKJIIOUYEHHBIM MeX Ty baHkoMm U npearnpusitueM (OpraHu3alyeil)/yaeOHbIM 3aBEICHAEM.

13.9.3. Jusa Kapt, panee BBITYIICHHBIX B paMKaXx 3apIUIaTHOTO MPOEKTa, baHk BnpaBe yCTaHOBHTH KOMHCCHIO 32
obciyxuBanre KapTel, B pa3mepe ycTaHoBIeHHOM Tapudamul Ui COOTBETCTBYIOIIET0 Buaa KapT, BRITYIIIEHHBIX
BHE 3apIUIaTHOTO MPOEKTA, B CIEIYIOMNX CIyJasx:

13.9.3.1. mpwu yBonmpHeHUN/cMeHe KitmenToM Mecta paboThI /yae0st;

13.9.3.2. mpu pacTOpKEHHHM JOTOBOpa O TMPEIOCTaBICHHH YCIYr B paMKax 3apIUIaTHBIX IPOEKTOB,
3aKIII0YEeHHOT0 Mex 1y baHkoMm u npenamnpustieM (opraHu3anyeil)/yaeOHbIM 3aBeICHUEM;

13.9.3.3. mpu BeIOOpe KimeHTOM WHOW KPETUTHON OpraHM3alvd [UIS TOJIYYeHHS 3apa0OTHOW IUIaThl,
CTHIICHJIUH U T.J1.;

13.9.3.4. 1npu OTCYTCTBMM 3a4yMCIICHWH (3apruiaTel, cTuneHauu W T.4.) Ha Cuer KapTel mo moroBopy o
MPEIOCTAaBICHUHN YCIIYT B paMKax 3apIUIaTHBIX IPOEKTOB B TeUeHHE 3 (TPeX) MECSLEB MOAPSI.

B cnydae Hecornacusi ¢ HOBBIMHU yCIIOBUSIMH 00cyxuBaHusl KiMeHT nMeeT npaBo oOpaTUThCS B MOAPa3/ieIeHIE
Banka mist pacropikenust JloroBopa B cOOTBETCTBUU ¢ 11.3.15 YcnoBuid.

13.9.4. baHk uMeeT NPaBO MNPUHATH PEIICHHE O HEBO3MOXXHOCTH TNepeBona KimMeHTa Ha HOBBIC YCIOBHUS
obcyxkuBanus (11.13.9.3) u npekpatuth aeficteue KapTol.

13.10. KapTta ¢ 6eCKOHTAKTHO TEXHOJIOTHeil

13.10.1. Kapra mno3Bomsier ocymecTBisATh becKOHTakTHbIE oOmepaMu B  TOPrOBO—CEPBUCHBIX
MPEINPUITUIX U YCTPOUCTBAX CaMOOOCITy)KUBAHHUS.

13.10.2. [Ipu OTCYTCTBHM TEXHMUYECKON BO3MOXHOCTH MPOBEACHUSA BECKOHTAKTHOMN onepanuy oneparus
o Kapre npoBoguTcs 1o KOHTaKTHOW TEXHOJIOTHH.

13.10.3. B TOproBo—CepBUCHBIX NPEAIPUITHIX, KOTOPBIE 3aKIIOUWIN ¢ BaHKOM J0roBOphl APKBAMpUHTa,
OeckoHTakTHBIE omnepanuu B cymme 1o 1000 (omgHo#t Thicsum) pyOrei cosepmatotcst 6e3 BBoga [TMH. Ecnm
orepanysi MPOBOAUTCS B TOPrOBO—CEPBUCHOM MPEANPUATHH, 3AKIIOUMBIIEM JOTOBOP SKBAWpHHra C JPYTUM
0aHKOM, cyMMa OECKOHTaKTHOM oreparyu, coBepiiaeMoii 6e3 BBoja [TMH, onpenensiercst 6ankoM — SKBaiipepom

% HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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camocrosTeapHo. BMecte ¢ Tem 00buHO 310 1000 (0gHA THICSYA) pyOJiel Ui OIepaldii, COBEpIIacMbIX Ha
tepputopun Poccutickoit ®enepanuu. Eciu onepaiiist IpoBouTCs 3a pyOekoM, TO pasMep CYMMbI, 10 KOTOPOM
He TpeOyercs BBox [IMH, ompenensercs mnpaBuiiaMu IUTATEKHONW CHCTEMBI, JCHCTBYIONIMMH B JTaHHOM
roCyIapCcTBe - OOBIYHO 3TO dKBUBaNIEHT 25 (aBaauatu natu) EUR B MecTHOH BamoTe.

13.11. KapTbl ¢ TPAHCHOPTHBIM NPHJI0KEHHEM

13.11.1. Ha Kapre momosiHHTENTsHO pa3MENICEHO TpaHCHOpPTHOE mpuioxkeHue. [Ipoe3n Ha TpaHcmopTe
OCYIIECTBIISICTCS C MCIONBb30BaHWEM KapThl ¢ TpPaHCIOPTHBIM TPUIOKEHHEM B Cllydae HpUOOpPETCHUS
JlepKaTeneM «IIPOE3IHOrO OMIeTa» dUepes yAaleHHbIE KaHAIB OOCTy)KHBAHHA  WIH HMHBIM CIIOCOGOM,
YCTaHOBJICHHBIM TIOCTABITHKOM YCITYT.

13.11.2. VYcnoBus pHOOPETCHUS «IPOC3AHBIX OWJICTOB» W TOPSAAOK OIUIATHI MPOE3Na PEryTHUPYOTCS
MPaBWJIAMU ITOCTABIIUKOB YCIYT (TIEPEBO3YHKOB).

13.11.3. B cnyuae yrpatsr KapTsl ¢ TpaHCTIOPTHBIM MPIIIOKEHHEM JEHEKHBIE CPENICTBA, YIUIAYEHHBIE 3a
«IPOE3JIHBIC OMIICTHI», HE BO3BPAIACTCSL.

13.11.4. B caywae HeucnpaBHocTM KapTel C TpaHCHOPTHBIM MPHJIOKEHHEM WM TPAHCIOPTHOTO
npuioxeHus: Jlepykatenb umeeT mpaBo oOpatuthest K IlocTaBHmiMKy yciayr 3a BO3MELIEHHEM CTOMMOCTH
NpUOOPETEHHBIX UM U COXPAHEHHBIX B TPAHCIIOPTHOM NPHIIOKeHUH KapThl «IIpoe3aHBIX OHIICTOBY.

13.12. NFC-kaprer™®

TepMuHBI U ONIpee/IeHUsI:

Mobuiisnoe npuioxkenue banka — npunoxkenue (mporpamMmmHoe obecrniedenne) st MoOMIBHOTO yCTpoiicTBa,
npenocrapisioniee KinMeHTy BO3MOXKHOCTh JocTyma K cucreMe «COepOank Ownmaiia». [ns ycraHoBKkH
MobunsHoro npuioxenus banka Ha MoOuisHOe ycTpoiicTBo, KMeHT caMOCTOSITeNbHO COBEpIIaeT NCHCTBUS B
COOTBETCTBHU C PYKOBOJCTBOM IO HcHoib3oBaHuio «CoOepbank Ownnaiiny, pazMmemeHHOM Ha OduuuansHOM
caiite baHka.

Mo0OuabHOe YCTPOMCTBO - DIIEKTPOHHOE YCTPOHNCTBO (TUTaHIIeT, cMapT(oH, MOOWIBHBIA TenedoH U T.IL),
HaxoZsIIeecss B JIMYHOM IMOJB30BaHUM JlepikaTens, uMeromiee MOAKIIOUEHHE K MOOWIBHOHN (TTOJBIKHON
paaunoTenehOHHOM) CBS3M W/WiH ceTH MHTEpHET.

PexBu3utel kapthl — HOMep Kaptbl, cpok nefictBust Kaptel, nums u Gamunus Jlepkatens (Ipy HaTHYUH), KOJ
npoBepku nognuaHocTr Kapter [TITK2/CVC2/CVV2.

PexBusutel NFC — kapThl — HOMep U cpok aericTBust NFC-kapTol.

Tenedon banka — HOMep TenedoHa A1 3BOHKOB U3 JF000H Touku mupa: + 7 495 500-55-50; mist 3BOHKOB ¢
MOOWIBHBIX TellehoHOB Ha Tepputopuu Poccutickoit denepanuu: 900; mas OeCIUIaTHBIX 3BOHKOB C JIFOOBIX
TeneoHoB Ha Tepputopun Poccutickoit deneparuu: 8-800-555-55-50. B cirywae otnuuns mexy nHbopManueit
o Tenedonax B Ycinopusx u Ha OduinaibHoM caiite banka nocieHie UMEIOT IPEUMYIIICCTBCHHYIO CHITY.

NFC-kapTa — 31eKTpOHHOE CPECTBO IIIaTeXa, BHITyCKAEMOE CaMOCTOATENBHO JlepikaTeneM ¢ HCIOIb30BaHHUEM
MOOUJILHOTO TPHIIOKEHHUS, YCTAHOBJIEHHOO Ha MoOOWIBLHOM yCTpoiicTBe JlepkaTens, K OCHOBHOW WIIH
JononHuTtenbHOM KapTe, KoTopoe mo3BojsieT Jlepxkarento coBepmath omnepanuu no Cuery Kaptel ¢
WCIOJIb30BAaHUEM TEXHOJIOTUN OECITPOBOIHOM BRICOKOYACTOTHOM CBA3M Masoro paauyca aevicteus (NFC).

13.12.1. Hepxatens MoxeT BoITycTUTh NFC-KkapTy B nopsake, ONpeeIEeHHOM HacTOSIIMM Pa3/IeIoM.

13.12.2. JepxaTeno TnpenocTaBisieTcss BO3MOXKHOCTh Bblycka NFC-kapTel TOJNBKO MHpU HATUYHU
JEHCTBYIOLIEH OCHOBHOM WK JIOTIOMHUTENIBHOM KapThl, BBITYLIEHHOW Ha nMs [lepkarens.

® Wndopmamus o crocobaX MPHOOPETEHHs «IPOE3THOTO OHiIeTa» uepes V/aleHHbIe KaHambl OOCTYKHBAHHS pasMelleHa Ha

OdunransHoM caiite banka.
100 ITpy HATHYHK TEXHUYECKOH BO3MOKHOCTH.
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13.12.3. NFC-kapra He wumeer MarepuanbHoro Hocureias. Homep NFC-kaptel coxpaHsieTcs B
MoouisHoM ycTpoiictBe Jepsxarens. IIMH u cpok nefictBuss NFC-kapThl Takue K€, KaK Yy OCHOBHOHM WM
JlononHuTensHOM KapThl, kK KoTopoit NFC-kapra BeInTyIieHa.

13.12.4. Breimyck NFC-kapThl Bo3MOXkeH Ipu Hanuuuu y [epxkatens noctyna kK cetd MHTepHeT uepes
MoOuinpHOE yCTPOWCTBO, KoTOopoe mnojaepkuBaeT NFC-TeXHONOTHIO, W COOTBETCTBYIOIIETO MOOHIBHOTO

101
IIPUIOKCHUA .

13.12.5. Odopmnenne NFC-kaptol ocymecTsisieTcs JlepkarenaeM caMOCTOSITENBHO:

13.12.5.1. 4yepe3 COOTBETCTBYyIOIeE MOOHIBHOE MNPHIOXKEHHE HAa MOOWIBHOM YCTPOWCTBE MyTeM BBOJA/
CKaHMPOBaHUs PEeKBU3WTOB KapThl M BBOJA KOJa IOATBEPKACHUS, MoiydyeHHOro Jlepxarenem B Buge SMS-
cooOlIeHus] Ha HOMEp MOOWJIBHOTO TenedoHa, MOAKIIYEHHOTo K ycmyre «MoOunpHbI Oank». Ilo dakty
Beimycka NFC-kaptel Jepkatemo Hampamisercss SMS-cooOmieHue Ha HoMep MOOWIBHOTO —TenedoHa,
MTOIKITFOYEHHOTO K ycayre « MoOMITEHBIA OaHK».

Cosepiienne /JlepxkaTterneM YKa3aHHBIX BBIIIE ICHCTBHI, B TOM YHCJIE BBEACHHUS KOAA IOATBEPKACHMUS,
nonmy4yeHHoro Jlepxkatenem B Buae SMS-cooOmieHus Ha HOMEp MOOWIBHOTO TeiedoHa, MOAKIIOYEHHOTO K
yeayre «MoOunbHBIH 6aHK», TOATBEPXKIaeT O3HaKOMIIeHHE JlepKaTels C yCIOBUSMH BBITYCKa M 00CITy)KHBaHHS
NFC-kapThbl, cornacue ¢ HUMH U IPACOCTUHEHUE K HUM.

13.12.5.2. gepe3 MobuipHOE npriiokeHre banka.

13.12.6. NFC-kapta ucmonbs3yercst Al COBEpIICHHUs ONepaluii B TOPrOBO—CEPBUCHBIX MPEANPHUSITHUSX,

BKJTIOUAst ceTh VIHTEPHET, U B YCTPOIMCTBAX CAMOOOCITY KHBAHHS -,

13.12.7. Jnst yaydmeHus: KadecTBa OOCITYXKMBAaHHS OIEpalliii, COBEpIIaeMbIX ¢ HCmoiib3oBaHeM NFC-
TEXHOJIOTHH, W TIOBBIIICHUS 0E30MacHOCTH OKa3blBaeMbIX YCIyr BaHk ocraBisieT 3a co0oil MpaBO H3MEHSTH
MOPSIZIOK U yciioBusi ucnonb3oBanus NFC-kaptel, u3BecTB 00 3Tom Jlepkarens depe3 OQuUIlMaNbHBIN caiiT
banka.

13.12.8. PacyeTHbIe (pacdeTHO - KacCOBbIC) JTOKYMEHTBI, O(DOpMIIsieMbIC TPU COBEPIICHHH OICPAIUi C
ucnoib3oBaneM NFC-kapThl, MOTYT OBITh MOJINKMCAaHBI COOCTBEHHOpPYYHOW moamnuckio [epxkatens, nubo ¢
WCIIONb30BaHNeM aHanora cobcrBeHHopyuHou monmucu [epxkatens — [IMH ocHoBHOW mmm JlomoNMHATENBEHOM
KapThl, K KoTopoi BeimymieHa NFC-kapra, 100 ImyTeM MpOXOXICHUS ayTeHTH(PHKAIMH B COOTBETCTBYIOIIEM
MOOWIILHOM TPHIIOKEHHH, C HCIIOJIB30BaHUEM KOTOpOro ocymiecTBieH BbImyck NFC-kapTel Ha MoOuIbHOM
YCTpOHCTBE (MOATBEPKACHUH OMOMETPHUUYECKHMMHU JAHHBIMM Ha MOOWJIBHOM YCTpOMCTBE W/WJIM BBOJA HAPOJIL
MoOunsHOrOo yCcTpoMCTBa, B mHaMmsITH KoToporo coxpaHeHsl PexBusutel NFC-kaprte). Omnepamuu c
ucnonszoBanneM NFC-kapTsl MoryT npoBoauThcs 0e3 BBoga [IMH win noanucu [epxarens Ha yeke. PacueTrHo—
KacCoBbIe JIOKYMEHTBI, TIOJNHCAHHbIE WM COCTaBJICHHBIE YKa3aHHBIMH BBIIIE CIOCOO0AMH, SIBIISIOTCS
HaJJIeXKAIUM TOATBEPKAECHUEM TOIO, YTO pacHopsbKeHHWEe Ha mposelneHue onepanuu no Cuery Kaprtsl
COCTaBJIEHO U NMOANHKCAHO JlepkaTeneMm.

13.12.9. Hepxarens, opopmusimii NFC-kapty, 00s3yercsi He nepeaaBath MoOWIBHOE YCTPOWCTBO, B
namsITH KoToporo coxpaneHsl PexBuzutbl NFC-kapThl, TpeTbUM JIULAM.

13.12.10. B cnywae yrpatel MoOmIBHOTO yCcTpoiicTBa, B HaMATH KOTOporo coxpaHeHbl Pexsusutel NFC-
KapThl, [Jlepkarens JODKEH He3aMeIUTENBbHO cooOmuTh 00 yTpate MoOwibHOro ycrpoiictBa/NFC-kapThl B
Konrakthsiii Llentp banka no Tenedony banka. YBenomieHne CUUTACTCS MOTYYCHHBIM B MOMEHT 3aBEPIICHUS
tenedoHHOro pasroBopa ¢ oneparopom Konrtakrnoro Llentpa banka, B xone kotoporo [lep:karess nmpeaocTaBuil
BCIO HEOOXOMMYFO HH(POPMAITUIO JUTs BhIoTHEeHUs O110knpoBkrn NFC-kapThbl.

13.12.11. Ecmu maposns MoOwiibHOTO ycTpolicTBa W/iimu MoOOHIBHOE yCTPOHCTBO, B MaMSTH KOTOPOTO
coxpaneHsl PexBu3utel NFC-kapTel, CTanu IOCTYIHBI TPEThUM JHLaM, Jlepxkarenb OOKEH HEMEIJIEHHO
cooOmmth 00 3ToM B KonrtaktHslii Llentp banka no Tenedony banka.

13.12.12. Hus OnoxkupoBku NFC-kaptel Jlepkareiar0 HEOOXOAMMO BBIMOJIHHTH OJHO M3 CJCIYHOIIUX
NEUCTBUIL:

101 CoorBercTByIommee MOBHIBHOE TPHIOKEHHE 3arpyxkaercs B MoGuibHOe ycTpoiicTBo Jlepkatens no MHMmMaTHBe Jlepkarens i
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

192 TIpy HANMHYMK TEXHIUECKOH BOIMOXKHOCTH.
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- obpatuthkcs B Konrakraerii Llentp banka mo Tenedony banka, u ciieoBaTh MOTyIeHHBIM HHCTPYKITUSIM;
- yaamutk NFC-kapTy ¢ ucnoib3oBanreM MOOHIBHOTO TIPHITOKCHIS Banka'%;

- ynamuth NFC-kapTy, HCIONb3ys COOTBETCTBYIOIIES MOOWIBHOE MPUIOKEHHE, YCTAHOBJICHHOE Ha
MobunsHOM ycTpoicTBe epskaTes.
Jnst  manpHelmero wucnoib3oBaHuss NFC-kaptel, koTopas Oblia 3abimokupoBaHa, JlepikaTenro

HeoOxoaumo obpatutbes B Konrtaktaeiid [lenTp banka mo Tenedony banka u cienoBaTh moiydeHHBIM
UHCTPYKIUSIM.

s nanprelimero ucnonb3oBanuss NFC-kapTel, koTopass Obuta ymaneHa, [lepkaTento HEOOXOAMMO
odopmuth HOBYI0 NFC-kapTy B cOOTBETCTBUU C 11.7.2.5 Y CcnoBwHiA.

13.12.13. Jepxarens HeceT OTBETCTBEHHOCTH 3a Bce omnepannu ¢ NFC-kapToi, coBepIIeHHbIE 0 MOMEHTA
momydeHus: bankom yBemomuieHusi 00 yTpate MOOMIBHOTO YCTPOHCTBA, B TAMITH KOTOPOTO COXPaHEHBI
pexBu3uTHl NFC-KapThl.

13.12.14. Bank Hecer oTBeTcTBeHHOCTH 110 onepanusiM ¢ NFC-kapTol, coBepIIeHHBIM MOCIIE MOyYeHUs OT
Jepxatens yBepomiieHus o0 yrpare MoOMIBHOTO ycTpoiicTBa B cooTBeTcTBHH ¢ 11.7.2.10 Venosuii.

13.12.15. B cmywae coBepmieHus omepanuu ¢ ucnoib3oBanneM NFC-xapter 6e3 cormacust epxartens,
JeprxaTtenb TOIHKEH MPOU3BECTH ACUCTBHS, TIpeaycMOTpeHHbIe 11.2.21 VcnoBuid.

13.12.16. [Ipu mepeBbilTyCKe OCHOBHOW WM J{OTOMHUTEIHHOM KapThl 10 MCTCUEHHUS CpPOKa €€ MeHCTBUA
Bank ocymectBnseT OIOKMPOBKY Bcex BBIMyIIeHHBIX K Hel NFC-kapT mocne momaum 3asBieHHs B baHk B
coorBercTBuU C 1.2.26 YcnoBuid. [ns ganpHelimiero ucrnonb3oBanust NFC-kapter epkaTento HeoOX0oanMO
MOCJI€ TOMYYEHHUS BBINYIIEHHOW Ha HOBBI CPOK OCHOBHOM WM JlOMOJHUTENHbHOW KapThl CAMOCTOSITENIBHO
odopmuts NFC-kapTy B cOOTBeTCTBHU C 11.7.2.5 Y CIIOBHIA.

13.12.17. [Ipu mepeBwITycke OCHOBHOW WM J{OMOTHHUTENHHON KapThl, K KoTopo Beimyrena NFC-kapra,
10 UCTeUYeHUH cpoka ee aericTBus NFC-kapTa nepesblyckaercss baHkoM aBTOMaTHYECKH.

13.12.18. B cirygae otkaza banka B mepeBbITycke OCHOBHOHN WiiH J{OTIOMHUTENBHON KapThl B COOTBETCTBHUU
¢ 1m.2.29 VYcnoswii, Bce odopmieHHble NFC-kapThl OJOKHPYIOTCS W HX JallbHEHIIee WCIOIh30BaHUE
HEBO3MOXKHO.

13.12.19. IIpu orkaze JlepkaTtens B COOTBETCTBUU C 11.2.28 YCIIOBUH OT JaJIbHEHIIIETO HCIOJIb30BaHUS
OCHOBHOM miH JlononHUTENbHOH KapThl, K KoTopoii BhimyiieHa NFC-kapta, NFC-kapra Gnokupyercst bankom u
ee JaibHenIee NCI0Ib30BaHNe HEBO3MOKHO.

13.12.20. [lpu ycTaHOBIEHWHM JTMMHTOB M OTPaHWYEHUI B COOTBETCTBUH c 1m.2.31 YciioBHH OHM Takxke
pacnpoctpanstorcss Ha NFC-kapry.

13.12.21. [Ipu ycranoBneHnn baHkoM TUMUTOB Ha TpoOBeneHWE omnepanuid mo Kapre B COOTBETCTBUM C
" 104
11.2.32 VcoBuii ol TakKe pacipoctpamsiores Ha NFC-kapry ™.

13.12.22. IIpu coBepuienun omnepauuii ¢ ucnonab3oBaHueM NFC-kapTbl M3MEHEHHE pacXOIHOrO JIMMHUTA
OCHOBHOM Win J{OTIOTHUTENBbHOM KapThl OCYIIECTBIISIETCS] B COOTBETCTBHH C 11.2.34 Y CI0BHil.

13.12.23. WudpopmupoBanne 00 omepanusix, COBEPUIICHHBIX ¢  Hcnoib3oBanueM NFC-kapTsl,
OCYIIECTBISIETCA B COOTBETCTBHH C Pa3/IeloM S Y CIIOBHIA.

13.12.24. JHepxatens yrnorHoMo4YnBaeT baHk:

13.12.24.1. nepenaBat'™™, B T.4. Ha TEPPHTOPUIO HMHOCTPAHHBIX TOCYIAPCTB (TPAHCTPAHWYHAS Tepegada),
WHPOPMAIIUIO O CyMME OIepalliy, JiaTe U BPEMEHH €€ COBEpILICHHs, TUIIE OIEpallld, KOJE BaIIOTHI, CTATyCe
aBTOpu3anuu ans ee o0padotku opranmzanusaM (SIIIJT JUCTPUBBIOIIH MHTEPHOIIHIL, Google Ireland
Limited, Camcynr Dnektponuke Ko., JITn. 1 uHbIM), SBISIOIMMCS BIafedblIaMy IPOrPaAMMHOTO 00ECTICHEHUS —
MOOWIBEHBIX mipuiioxkennit (Apple Pay, Google Pay, Samsung Pay u uHbIX), obecneunBaromux Jlepkaremsim

103 TTpy HanUYMK TEXHIYECKO BO3MOYKHOCTH.
104 JlumuT ycraHaBiMBaeTCs IS COBOKYIHOCTH BCEX MIEKTPOHHBIX CPEICTB IUIATEXKA, OTKPHITEIX K CueTy.
1% ITepenaua gaHHBIX OCYIIECTBIETCS TONBKO IIPH YCIOBHH BhIycka NFC-KapTL.
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BO3MOXHOCTh coBepmiath onepanud 1o Cuery KapThl ¢ HCHOJB30BaHMEM TEXHOJOTHH OECIPOBOIHOM
BBICOKOYACTOTHOH CBsi3u Majioro panuyca aeicteus (NFC), n ux adduiarpoBaHHBIM JUIAM, B HEIIX:

- npefocTaBieHuss JlepikaTensiM OCHOBHBIX M J{OTMONHUTENBHBIX KapT B MOOWIBHOM TPHIJIOXKCHUU
WHPOPMALIUK O COBEPILEHHBIX UMU onepanusx mo NFC-kapre;

- O6Hap}’)X(CHI/I$I " YCTPpaHCHUA MOIICHHUYECTBA,

- BEITIOJTHCHUS OPTaHU3AIMSIMH — BIIaJEIbIIaMH IPOTPaMMHOTO obecriedeHusT (MOOMIBLHBIX TIPHIIOKCHIHN) U
nx appumupoBaHHBIMU TUIIAMH TPEOOBAHUI 3aKOHOIATEIIBCTBA;

- CO3MIaHUS OTYETOB 00 PKOHOMHUYECKOH A(P(HEKTUBHOCTH MOOWMIBHBIX MPUIOKEHUH HCKITIOUHTEITHHO IS
WCTIONIb30BAHMS BHYTPH OpPTaHU3AlWi — BIIaJIENbIIEB IPOTpPaMMHOr0 obecriedeHrst (MOOMIBHBIX TPUIOKEHAN) H
ux apPUIUPOBAHHBIX JIHIL;

- peKIaMbl MOOWIILHBIX TIPUJIOKEHUH U MHOTO UX MPOJIBUKCHUS HA PHIHKE,
- YCOBEPIICHCTBOBAHHUS MOOWIIHHBIX MPIITOKEHHI;
- MIPOBEJICHHS aHAIN3A PACTIPEICIICHUS PEKIIAMHBIX OOBSIBIICHUN B MOOMIIbHBIX MPUIIOKCHUSX;

13.12.24.2. nepenaBath'°, B T.4. Ha TEPPHTOPUIO HMHOCTPAHHBIX TOCYIAPCTB (TPAHCIPAHHWUHAS Tepegada),
nH(GOPMAITUIO O TIEPCOHANBHBIX MaHHBIX Jlepkartems (uMms, agpec peructpanuu) kommanun Google Ireland
Limited msa Beimycka NFC-kapt uepes cuctemy «Coepbank OHIaitH» U MPOX0XKIeHUs perucTparun Jepxarens
B MoOMIbHOM npuiioxernn Google Pay.

1
% [Tepemaua JaHHEIX OCYIIECTBIIAETCS TOTHKO PH YCIOBHH BImycka NFC-KapThL.
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UHIWBUIY AJIBHBIE YCJIOBHUSA BBIITY CKA U OBCJIYKABAHUS TEBETOBOM KAPTHI C

OBEPJPA®TOM ITAO CBEPBAHK

dPUO Kianenra

ITOJIHAA CTOUMOCTbD
KPEJUTA

I[OKyMeHT, y)IOCTOBepﬂlOIIII/Iﬁ JIUIHOCTD

% F'OJJOBBIX

(1dpamMu ¥ MPOIUCHIO)

Bun kaprsl

Hacrosimue MuauBuayansHble YCIOBHS BhITycKa M oOciykuBanus aederoBoi kaptel [IAO COepbank (manee -
HNnauBuayaibHble YCJI0BHS) B COBOKYMHOCTH ¢ OOIMMHU YCIOBHSMH BBIITYCKa M OOCITY>KMBaHUS J1e0€TOBOI
kapThl ¢ oBepapadToM [TAO Coepbank (nanee - Odmue ycaoBus), [lamsarkoii depxxartens kapt [IAO Cbepbank
(manee - IlamsaTka lep:xates), [lamsaTkoii mo 6€30macHOCTH MPH UCTIONB30BaHMH KapT (Hanee — [lamsiTka mo
0e30macHOCTH), 3asBICHHEM Ha IOJYy4YE€HHE KapThbl, Ha/JIeKalldM o0pa3oM 3alloIHEHHBIM U TOANMCAHHBIM
Knuentom (nanee — 3asBiaenme), AjanOomMoM TapudoB Ha yciuyru, mnpenocrabisiemble [TAO CoOepOank
¢uznueckum nunam (nanee - Tapugsl banka), B COBOKYITHOCTH SIBJISIFOTCS 3aKIFOUEHHBIM MexXy KineHTom n
Bankom JloroBopoMm 0 BBITIYCKE W OOCITY:KMBaHHUU JIeOETOBBIX KapT ¢ oBeplpadToM, oTKpeiTuN Cyera Jis yueTa
Olepaluii C HCIOJIB30BaHMEM KapThl W mpenocTtasieHuu KimeHTy kpenuta B Qopme «oBepapadT» s
NPOBEJICHUs onepaluii o kapre (nanee - Jloroop).
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

KpeaAUTOBAaHUA MW TMOPHAIAOK €ro

HU3MCHCHUA

Ne
/ YcaoBue Conepixanue ycJoBus

n/n
1.1. JInsg mpoBeAeHUs OMepaluil Mo KapTe CBEPX CyMM, UMEIOIIUXCS Ha
Cuete kaptsl, bank npemocrasiser Kimenty kpenut B popme oBepapadT
B pa3zmepe:

1. (py©./nommapst

CymMa KpeauTa WIH JHMHAT CLIA/espo)

1.2.0nepanuy, coBeplLIacMble C HCIOJB30BaHUEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX ), OTHOCATCA Ha CYeT KapThl U OIUIaYMBAIOTCS 32 CUET
cobctBeHHBIX cpencts Knmenrta, a mpu orcyrctBum Ha (Cdere KapThl
coOcTBeHHBIX cpenctB Kimenrta - 3a cuer Jlumurta oBepapadra,
MpeaAOCTaBJIICHHOT'O KJII/ICHTy, C OOAHOBPEMCHHBIM YMCHBUICHUEM
HocTtynHoro naummura.

1.3.B cnywae ecnu cyMMa omepanuu IO KapTe MNpeBbimnaet JIMMur
oBepapadra (B CHIY TEXHOJIOTHUECKHX OCOOCHHOCTEH TMpOBEACHHUS
oIepaIyu 1Mo KapTe, KypcoBbIX pasHmil), bank npemocrasisier Kimenry
KPEIWT B pa3Mepe, HEOOXOIUMOM ISl OTPAKEHHST PACXOIHON OTEpaIliu
no Cuyery KapThl B TOJHOM oOObeMe (Ha CyMMY CBEpXJIMMHTHOU
3aJI0JKEHHOCTH).

1.4. Jlumut oBepapadra mo CueTy MOKET OBITH YMEHBIICH O pazMmepa
He MeHee (aKTUYECKOW 3aJ0/DKEHHOCTH WM aHHYIWPOBAaH IOCTE
noranteHus OO1Iel 3a10JDKEHHOCTH

1.4.1. Ilo nannmatuBe Knuenra - npu noaaye MUCbMEHHOTO 3asBIICHUA
no ¢opme banka 06 ymenbinmenud Jlumura oBepapadTa / oTKaze ot
Jlumura oepapadta B [lonpasnenenun banka no mecry BeneHust Cuera
KapThI.

1.4.2. Tlo ununmatuBe banka ¢ wmHpopMmHpoBaHuem KimeHTa myrem
HampaBieHuss SMS-coobmennss mo daxkty u3MeHeHus JlumuTa
oepapadra B cinydae HapymeHus Kimentom ycnoBuit JloroBopa nim
HaJIM4Usl OOCTOSITENLCTB, OYEBUIHO CBHJECTEIBCTBYIOIIMX O TOM, YTO
OO0mast 3aJOJKEHHOCTh He Oy/IeT BO3BpaIlleHa B CPOK.
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Ne
n/n

YciaoBue

Conepixanue ycJoBus

2.

Cpok JeilicTBUSl I0TOBOpPa, CPOK

BO3BpaTa KpeauTa

2.1. [JoroBop BcTymaer B cuily € AaThl ero nognucanus CTopoHamMu U
JIEeHCTBYET A0 MOJIHOTO BhINOIHEHUs] CTOPOHAMU CBOMX O0SI3aTEIBbCTB I10
JloroBopy, B TOM 4KClI€ B COBOKYIIHOCTH:

- cmayd KapThl (BCeX JOMOJIHHUTEIBHBIX KapT), BHIMYIIEHHOM(-BIX)
k CueTy KapThl, WU TIOAa4M 3asBieHus(-i1) 00 ee(nx) yTpare;

- moramieHus B OJHOM oO0beMe OOIIel 3a10KEeHHOCTH, BKIIIOYAs
TUIaTHI, IpexycMoTpenHsie Tapudamu banka;

- 3aBEpIICHUS MEPONPUATUH [0 YPEryJIUPOBaHUIO CIHOPHBIX
orepanui;

- 3akpsiTusa Cuera KapThl.

2.2. Ilpu orcyrctBumM omnepauuid mo Cuery KapThl B T€UEHHE CPOKa ee
neiictust JloroBop yTpaunBaeT cuiy (CpOK JCHCTBHSI KapThl yKa3zaH Ha
kapte). [Ipekpamenue perictBusi [loroBopa SIBIseTCS OCHOBaHHEM JUIS
3akpeiTst CUyeTa KapThl.

2.3. Kpenut, npeaocTaBiaeHHbIA A1 NPOBEIACHUS OINepaluil Mo KapTe B
npenenax Jlumura oepapadra (m.1.1. MHaMBHAyalbHBIX YyCIOBUil), a
TaK)Ke KPeIuT, BbIIaBaeMbli HA CyMMY CBEPXJIMMUTHOMN 3aJ0KEHHOCTH
(m.1.3. MaauBHUTyanbHBIX YCIOBHI) BKIIFOYAIOTCS B eXeMecsaHbIid OTueT
B coctaBe OcHOoBHOro nonra. Cpok Bo3Bpara OCHOBHOTO J0OJITa, a TaKXKe
MPOLIEHTOB, HAa4yHCIEHHBIX Ha Jary mnorameHus OCHOBHOrO J0Ira,
cocrapisier 30 (Tpuamarb) KajdeHAapHBIX gHEW ¢ gatel OTdera
(BKITIOUHTEIHHO)

2.4. Cpok Bo3Bpara OOIIEH 3aJ0/DKEHHOCTH YKas3biBacTcs baHkOM B
NUCbMEHHOM YBEJIOMIICHHH, HAampaBleHHOM KIMeHTy npu NpUHATHU
pemwiennss o BocTpeOoBaHur bankom Bo3Bpata Kimentom OOmieit
3aJJOJUKEHHOCTH B CBSI3M C HApyIIEHHEM WIM HEHaJJIeXalluM
ucnojiHeHrueM uM Jlorosopa.

Bagiora, B
MPeI0CTABJSETCH KPeIUT

KOTOpoii

Kpemut g1ms  comepiieHuss orepanuii ¢ HCHOJIB30BAHUEM  KapThl
npeaocTapiseTcs B Bantore Cuera KapThl.

s oTpaxkeHus omnepaurii, IpOBOAMMBIX B COOTBETCTBHU C JloroBopom,
bank OTKpPbIBAET Knuenty Cuer

KapThl

(B pyOsix Poccuiickoit deneparuu, Ao1apax
CIIA, espo).
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Ne
YcaoBue Conepixanue ycJoBus
n/n
4. | IIpoueHTHBIE CTABKH (B | Ha cymmy OCHOBHOTO [10JiTa HaYMCISIFOTCS TMPOLIEHTHI 32 TOJb30BaHHE
NMPOLEHTAX r0/10BbIX) (B | KpeIUTOM B COOTBETCTBMM C IpaBWJaMH{, NpHUBEACHHbIMH B OOmux
NpoLeHTaX r0/10BbIX) WM | YCIIOBUSX, IO CTABKE

MOPSAAOK ee (MX) onpeneaeHust

% TOoOBBIX

B cmywae mecBoeBpemeHHoro morameHus O0sM3aTeNpHOTO ITUIATEXa B
COOTBETCTBHM C TpPaBWJIAMH, MPHUBEICHHBIMA B OOIUX YCIOBHUIX, Ha
cymMMy HeortaueHHOro OcHOBHOTO noira (Bomeniiero B O0s3aTeabHbIN
TUIaTeX) C JaThl, clieAyromieil 3a JlaTroil mimarexa, MO0 HaTHl ITOIHOTO
moramenuss OcHoBHoOro moira (Bomremmiero B OOs3aTebHBIN IIATEK)
HAYUCIIAOTCS NPOUCHTHI 3a IMOJIb30BAHNUE KPECAUTOM I10 CTaABKE

% TOMOBBIX
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Ne
n/n

YciaoBue

Conepixanue ycJoBus

5.

Ilopsagxok ompeaejeHusi Kypca

MHOCTPAHHOM BAJIIOTHI npu

nepeBojie  JIEHEKHBIX  CPEACTB

KpeauTopom JIMILy,

YKa3aHHOMY 32eMIIHKOM

TpeTbeMy

5. Ilpu coBepllieHUN omepanuii Mo KapTe B BANIOTE, OTIUYHON OT BaTIOTHI
Cdera KapThI:

5.1. ciimcanme cpenctB co Cdera KapThl/ 3adncieHHe cpeacTB Ha Cuer
KapTbl MPOU3BOIUTCA Ha cymMy Ornepanyu, NepecyuTaHHOH B BaOTY
% 110 xypey Banka'® w/mmn
00paboTKn

Cdera KapThl, B COOTBeTCTBHH ¢ Tapudamm
IJIaTEeKHOU JICUCTBYIOLLIEMY Ha
TUTATeXHBIX OKyMeHTOB 1o Omepamnuu, mnoctynuBmmx B bask, 3a

CHCTEMBI, MOMEHT
uckimodenneM Oneparuii, yka3aHHBIX B 11.5.2.

Kypc mepecdera, neiicTByrommii Ha MOMEHT o0pabotku baHkoM
NOCTYNUBIIMX IUIATEKHBIX NOKYMEHTOB Imo Onepanuu, MOXET HE
COBMaJaTh C KypcoM IiepecueTa, JEeHCTBOBABIIUM IPU €€ COBEPIICHUHU
(mpu mpoBeACHUU ABTOpH3AIlUK), YTO MOXKET IOBIICYb PA3HUILY MEXKIY
CyMMO¥, Ha KOTOPYIO YMEHBIIIeH/yBenndeH PacXoqHbpIi TUMUT 10 KapTe
B MOMEHT coBeplieHus: Onepanuu, 1 CyMMO, (pakTHYeCKH CITMCaHHOU
co Cuera kapthl/ 3aunicneHHoN Ha CueT kapTel. KypcoBas pa3uuiia, eciu
OHa BO3HHMKAaeT, cnHchiBaeTcs co Cuera kaprthl/3aumcisercs Ha Cuer
KapTbl B MOMEHT 0OpaOOTKM TUIATeKHBIX AOKyMEHTOB 1o Omepanui,
nocTynuBIIKX B baHk, B cucreme banka u He MOKeT OBITH MPEAMETOM
IIPETEH3UU CO CTOpPOHBI JlepkaTens. JlepikaTenb MOXKET O3HAKOMUTBCS C
nmatod coBepmeHus Omnepanuu (1aToil ABTOpH3aIllM) W JaTOH ee
criucanus co Cyera kaptel B OTUeTe.

5.2. nmepecyer B BantoTy Cuera KapThl IPOU3BOJUTCS 1O KypCy Banka'®,
JIEHCTBYIONIIEMY Ha MOMEHT coBepiieHuss Omepanun 1o kKapre (Ha
MOMeHT ABtopuzauun) no OmnepanusM IpueMa/BblIa4d HAJTMYHBIX
JEHEeXHBIX CPEICTB B NOJApasieneHusx M Oankomarax banka, mepeBona
JCHeXHBIX CPEJICTB B YIAJCHHBIX KaHanax OOCTy)KMBaHHs Ha cCUeTa
¢u3nUecKuX JUL, OTKPHITHIE B baHKe, O MHBIM ONepanusM, epedeHb
KOTOpBIX pazMmenieH Ha OdunuanbHoM caiite baHka.

KoauyectBo, pazmep "

NePUOANYHOCTD (cpoku)
TaTe:xen 3aeMIUKA no

AOT0BOPY WK NOPSAOK

omnpeaeJieHUsi ITUX IJIaTesKel

Kiment ocymectensier momHoe morameHue OOsA3aTeNbHOTO IUIaTexka,
pPacCYMTAaHHOTO HA ATy MOTAICHUS 3aJI0JDKEHHOCTH, He To3aHee 30-tu
KaJIeHTapHbIX qHel ¢ gatel Otuera mo Cuery.

107 .
9 MogpoGuas mE(OpMAamMs O IpaBHIaX mepecdera (KOHBEPCHH) omeparuii mo Kapram mamoxema B Tapudax ¥ pasemieHa Ha

OdunransHoM caiite banka.

108 Pudopmarus o kypce banka pa3meriena na OdunuaibpHoM caiite banka.
109 Wndopmarms o xypce banka pasmeniena Ha OdunnansaoMm caiite banka.
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Ne
YcaoBue Conepixanue ycJoBus

n/n

7. Iopsnox U3MEHeHNs
KOJINYecTBa, pa3mepa U
NePUOANYHOCTH (cpoxoB)

N OtcyTcTBYET
nJiaTexei 3aeMINUKA npu
YaCTHYHOM /J0CPOYHOM BO3BpaTe
KpeauTa

8. Cnoco0bl ucnonHenus | IlorameHue 3aJODKEHHOCTH 1O  KapTe MPOU3BOIUTCA  IyTeM
3aeMIIUKOM  00si3aTeabcTB MO | nonojgHeHus: Cuera KapThl OJHUM M3 CIEAYIOIIUX CIIOCOOOB C Y4E€TOM
JIOTOBOPY MO MeCTy HAXOKIEHHMs | MOpsjKa, ycTaHOoBIeHHOTO B [lamsarke Jlepxarens:
3aeMIIMKA.

1) myTteMm mpoBeAEHHS ONEpPALUH «IIEPEBOJ C KapThl HA KapTy»:
- uepe3 YcrpolicTBa camoobciyxuBanus banka;
- C HCIIONB30BaHUEM Y cIyTH «MOOHUIBHBIN OaHKY;
- c ucnonszoBanueM Cucremsl «Coepbank OHain;
- dYepe3 OIMEpalrOHHO-KACCOBOTO paboOTHHKAa B  JHOOOM
[loppa3znenenuu banka;
- uepe3 KonraktHslii eHTp banka.
2) HalIMYHBIMH  JCHOXKHBIMH  CPEICTBAMH C  HCIHOJIb30BAaHUEM
KapTbl/pEKBU3UTOB KapThL:
- uepe3 YcrpoiictBa camooOciyxuBanus baHka ¢ MomyiieM
IpreMa HUINYHBIX ICHEXKHBIX CPE/ICTB;
- yepe3 ONEpPalMOHHO-KACCOBOTO pPab0OTHMKa B  JIOOOM
ITonpa3snenenuu baHka;
3) OGankoBckuM mepeBoaoM Ha CUeT KapThl,
4) myTeM NpOBEICHHUs OIEepalii «IEePeBOJ C KapThl Ha KapTy» depes
OduiuaibHbIi callT Banka™,

8.1 | BecnuiaTHblil cioco6 ucnoJinenusi | B coorBerctBum ¢ Tapudamu banka moramieHue 3al0KEHHOCTH 10
3aeMIMKOM  00s13aTeJbLCTB MO | Kapre 1myreM rmomnoinHeHuss Cuera KapTel C  HCIIOJIb30BAHUEM
J0TOBOPY KapThl/PEKBU3UTOB KapThl CIIOCOOAMH, MEPEYHCICHHBIMH B 11.1)-2)

pazznena 8 MHOMBHIyanbHBIX YCIOBHH, OCYIIECTBIsieTcsi Oe3 B3UMaHUS
koMmuccuii banka.

9. Oo6s3aHHOCTD 3aeMIIUKA

He npumenumo
3aKJII0YUTHh HHbIE 10T0BOPbI

10. | O0s3aHHOCTL  3aeMINMKAa 1O
NMPeIOCTABJIIEHUIO  o0ecredeHust
HCTIOJTHEHUSI  00513aTEIbLCTB 1O He npumenumo

JAOTOBOPY W  TpebfoBaHus K

TakoMy o0ecrne4eHHI0

11 o
0 HpH HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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Ne
YcaoBue Conepixanue ycJoBus
n/n
11. | Hean HCMO0JIb30BAHUS
3aeMIIMKOM MOTPEeOHUTEIHCKOT0 Ha nenu munaroro notpebieHus.
KpeauTa
12. | OTBEeTCTBEHHOCTh 3aeMIIMKAa 32
HeHa/lIexKallee HCIOJIHEHU e
N OtcyTcTBYyeT
YCJIOBHI  0roBopa,  pa3mep YICTBY
HeycToiiku (mrTpadga, nmeHu) WM
MOPS/I0OK UX oNpe/eeHus
13. | YcaoBue 06 ycrynke kpeautopoMm | [bank BopaBe MNOJHOCTBIO MIM YaCTUYHO YCTYHNHTh CBOM IIpaBa
TPeTHHM JIMIAM npas | TpeOOBaHUS 3aJO0JKEHHOCTH 1O JloroBopy J0OBIM TPETBMM JIMLIAM]
(TpedoBaHuii) Mo 1OroBOpPY (mekcm 8 K8aOpAMHbIX CKOOKAX newamaemcs npu OmMcymcmeuu 3anpema
Knuenma na ycmynxy npas mpebosanus baunka.
[bank He BIpaBe MONHOCTHIO WM YAaCTUYHO YCTYNHTH CBOM IIpaBa
TpeOOBaHU 3aJ0JDKEHHOCTH 1O J[OroBopy JOOBIM TPETHUM JIHMIIAM |
(mexcm 6 Kkeadpammvlx CKOOKGX newamaemcs NpPuU HATUYUU 3anpemd
Knuenma na ycmynxy npaeé mpebosanusi bauka).
14. | Coraacue 3aemiquka ¢ oommmu | KNMeHT TOATBEpXKAaeT, dYTO O3HAKOMIIEH C coepikanneM OOmmx
YCJIOBUSIMH J0T0BOpPa ycnoBuit, [lamsarku Hepxarens, [laMarku mo 6e30macHOCTH, COTIIACEH C
HUMU U 00SI3yETCS BBITOJIHATS.
Oo6mme ycnosus, Ilamsatka epxkarens u I[lamsitka mo OGe3zomacHocTH
pa3MelieHsl Ha oduiansHoM caiite banka u B [loapasnenenusnx banka,
u BbiatoTcs bankom o tpeboBanuo Kimenra.
15. | Yeayrn, OKa3bIBaeMble
KPeIuTopomM 3aeMIIUKY 3a
OT/AEJIBLHYIO iaTy "

HeoO0XoAMMblIe ISl 3aKJII0YeHUS
JA0TOBOPA, UX I[€HA WJIH MOPSI0K
ee  ompelejleHHs, a  TaKKe
corjiacue 3aeMIIMKa HA OKA3aHHe

TaKUX yCJayr

He npumenumo
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Ne
YcaoBue Conepixanue ycJoBus
n/n
16. | Cnocod oomena wuHpopmanueii | OOmMen wuHopManmerr wmexay Kimentom wu  bankoMm  Moxker
MEKAY KPeIuTopoM M | OCYLIECTBIIATECS JIOOBIM M3 CIEAYIOIIHUX CIIOCOOOB: IOCPEICTBOM
3aeMIIIUKOM TeneoHHON, (HPaKCHMUIBHON, TIOYTOBOM CBSI3M, MOCPEICTBOM JIMYHOM
apkun  Knwmenta B Ilogpasngenenwe banka, a Takke mNOCpeAcTBOM
VY naneHHbIX KaHAJIOB 00CITy>KUBaHHUS, HCIIONB3yeMbIX BaHkoM.
bank Moxer HampaBnATh KiueHTy WHQOpPMALMIO MOCPEACTBOM
3IIEKTPOHHOM MOYTH 1 SMS-co00IIeHn .
Orpann4eHusi Ha HCIOIb30BaHUE KOHKPETHBIX CIOCOOOB 0OMeHa
uHpOpMaMK B  OTHCNBHBIX Cly4asx ompexpensoorcs — OOmmmu
YCIIOBUSIMH.
17. | YcuaoBus npeaoCcTaBJIeHUS OtcyTcTBYyeT
JIbTOTHOTO nepuoaa
KPeANTOBAHUS
18. | YcioBue o 3apanee aanHom | Kiment mpepocraBisier banky cornacue (3apaHee JaHHBIA akIENnT) W
aKIenTe bank umeer npaso 6e3 fononHUTENBHOrO cornacus Kiuenra cnuceiBaTh
co CyeTa cneAyrolue CyMMbI:
- CyMMBI Ollepaluii, paHee 3a4uCIICHHbIE baHKOM 10 3asIBJICHUSIM
O CIHOpHBIX OIepauusx, IPU3HAHHBIX baHKOM B Xxoze
paccieoBaHusl HEOOOCHOBAHHBIMH (C YYETOM TIPOIICHTOB 3a
MOJIb30BaHUE KPEAUTHBIMH CPEACTBAMH C AAThl COBEPLICHHUS
OTIEpAIIHH TI0 KapTe);
- CyMMBI, OIMOOYHO 3auucieHHble bankom Ha Cuer KapThl;
- CyMMY IUIaTHI 32 00CTYKMBaHUE KaPThI.
19. | O6pabotka bankom mepconanbHbIX | KiueHT cormiamaercs ¢ TeM, uro baHk mMeeT npaBo Ha 00pabOTKy Bcex

JaHHBIX Knuenra

NEePCOHANBHBIX NaHHBIX KileHTa, B TOM 4uciie, yKa3aHHbIX B 3asBICHUH
KnuenTta w/unm B MHBIX JOKYMEHTaX, B COOTBETCTBHM ¢ PDenepaibHBIM
3akoHOM 0T 27.07.2006r. Nel52-®@3 «O mnepcoHaNbHBIX JaHHBIX»,
KOTOpasi BKJIFOUAET COBEpIIEHHE JI000ro AelcTBHs (ONEepanuu) I
COBOKYITHOCTH JEHWCTBUM (omepaumid) C HCHONB30BAaHUEM CPEJICTB
aBTOMAaTH3alUMK WIM  0e3  HCHOJIb30BaHMSA

TaKHuX CpeaAcCTB C

MEPCOHAJIBHBIMU JaHHBIMHA, BKJIFOYas C60p, 3aIlluCh, CHCTEMATH3aIUIO,

HaKOIUIEHWE, XpaHeHHe, yTouHeHue (OOHOBJIEHHE, W3MEHEHHE),
W3BJICUCHNWE,  HUCIIOJIb30BaHME,  00e3nWyMBaHue,  OJOKHPOBaHHME,
yAaJeHue, YHUUTOXKECHHUE, nepegaqy (pactpocTpaHnenue,

MPEIOCTaBIICHHE, JAOCTYI) MEePCOHANBHBIX NaHHBIX, BKIIOYAs TMEpeaady
TPETHbUM JIMLaM, JICI\/’ICTBYI-OHII/IM Ha OCHOBAaHUHM ArcHTCKHUX OJOrOBOPOB
WM UHBIX JOTOBOPOB, 3aKIIOYEHHBIX MUMU ¢ baHkoM, B TOM 4uclie, B
Clly4yae HEWCIIONHEHUs W/WIM HEHaJexarlero ucrnonHeHus KiueHnrom
obsi3aTenscTB 1Mo JloroBopy. VYkazamueie KIiHMEHTOM TMepCOHAILHBIC
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Ne
n/n

YciaoBue

Conepixanue ycJoBus

JAaHHBIE TIPEAOCTABIAIOTCA B LENAX KPEAUTOBAaHUS W HCIIONHEHUS
JOTOBOPHBIX 00SI3aTENbCTB, OCYIIECTBICHUSI ACHCTBHUN, HalpaBiICHHbBIX
Ha B3bICKaHHE MPOCPOUYEHHOH 3aJ0JDKEHHOCTH 1o JloroBopy, a Takxe
pa3paboTk BaHKOM HOBBIX TPOIYKTOB M YCIYI W HHG)OPMHUPOBAHUS
Knuenra 06 »Tux mpoaykTax M ycinyrax. baHk nmeer mpaBo MpoOBEpUTH
JOCTOBEPHOCTH MpenocTaBleHHbIX KIIMEHTOM NepCOHaNbHBIX JaHHBIX, B
TOM YHUCJIE C HCIIOIb30BAHUEM YCIYT IPYIHX OIEpPaTOpPOB, a TAKKE
WCTONIb30BaTh MH(GOPMALUIO O HEHWCIOJIHEHUH W/WJIM HEHaJJIekalleM
WCTIOJIHEHHH TOTOBOPHBIX 00S3aTEIbCTB MPH PACCMOTPEHHU BOIPOCOB O
IPEIOCTABICHNH IPYTUX YCIYT U 3aKII0OYEHUH HOBBIX JOIOBOPOB.
Cornacue KnueHTta npegocrapisieTcss ¢ MOMEHTa noanucanus Jorosopa
U JACHCTBUTENBHO B TEUCHHUE IISITH JIET MOCJIE UCIOJHEHHS JOTOBOPHBIX
oOs3arenbeTB. Ilo MCTEueHHMM yKa3aHHOIO CpOKa JEHCTBHE COITIACHs
CUUTACTCA IMPOJICHHBIM Ha KaXIbIC CICAYIOIIUC IIAThH JICT IIpHU
OTCYTCTBHHM CBEICHHI O €r0 OT3bIBE.

Cormacue MoxeT ObITh O0TOo3BaHO KimeHTOM B 000 MOMEHT IyTEM
nepeaadyun EaHKy noAIMMCaHHOT'O KinnenToM nmucbMeHHOTO YBEAOMIJICHHUA.

Knuent ynonnomounBaet bank:

19.1. npenoctaBisaTe KineHTy CBeIeHUS O MPOBOAUMEBIX OMEpaIUAX IO
cuetam KimeHTa, BBIMMCKM IO cuyeTaM, HHGOPMALMIO, CBSI3AHHYIO C
ucnionHenueM Jlorosopa, mnpemyioxkenus banka, mH(OpManuMoHHBIE U
pekiamHble cooOmeHuss o0 ycnyrax baHka myTeM opraHuzaniu
MOYTOBBIX  PACCBUIOK, pacchulok SMS-coo0uieHni, pacchlloK 0
9JIEKTPOHHOM moutre B azapec KimeHta, a Takke NOCPEICTBOM
Tesne(h)OHHOM CBSI3H;

19.2. npenocrarisith WHGOPMAIMIO O MEPCOHATBHBIX JaHHBIX Kimenra
TPEThEH CTOPOHE, C KOTOpOH y baHKa 3aKk/IIO4YEHO COIJIALIEHUE O
KOH(HICHINAIBHOCTH, B LENAX OCYILECTBJICHHS Tele(OHHOH CBs3U ¢
Knuentom g nepenauu MHQOPMALMOHHBIX M PEKIAMHBIX COOOIICHUH
00 ycnyrax banka;

19.3. npenocrasisate [laptaepy banka undopmarnmio o Kiuente s
OCYILECTBJICHHUS PETHCTPAallMK B MpOrpaMMmax [0 BBIIYCKY KapT,
npoBoauMbIX bankom u [laptHepamu banka mo BeiOpanHOMY Kimertom
KapTOYHOMY MPOIYKTY, HEOOXOIUMYIO JUTs NcriofiHeHus JloroBopa;

19.4. mns mene xpaHeHUs JTOKYMEHTOB, CONIEP)KAIUX TEPCOHATHHBIC
naHHele Kimenra, a Takxke JUIs cO34aHUS M XPaHEHHS HUX JICKTPOHHBIX
00pa3oB, MPENOCTaBIATh yKa3aHHBIE JOKYMEHTHI CIEHUATU3UPOBAHHON
KOMIIaHuH, ¢ KoTopoi y baHka 3aximtoueH JoroBop 00 OKa3aHWU YCIyT U
corJanieHue 0 KOH(PpUIEHITNATEHOCTH.
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
YcaoBue Conepixanue ycJoBus

n/n

20. | Mopsimok paccmorpenns cnopo | Mcku Knnenta k banky o 3amuTe npaB notpeduteneil NpeabsBiIsioTcs B
COOTBETCTBHH C 3aKOHOAATEILCTBOM Poccuiickoit denmeparuu. Criopsl 1o
nckaMm banka k KnmeHTty paccMaTpuBaroTcs B Cyle/MHPOBBIM CYIBEH IO
MeCTy HaxoxaeHus ¢unuana baHka, OCyIIECTBUBILETO BbIJauy KapThl
Knuenry.

21. | Moxyuyenue sx3emiuisipoB | Knnent noarBepkaaer modydeHue  MHAWBHAYyandbHBIX — YCIIOBHIM,

JoroBopoB 3assrnenus n Tapudos banka.
BAHK:
KJIIMEHT:

[Ty6nn4HOE aKIMOHEpHOE 00IIECTBO

«Coepbank Poccrm»

Mecronaxoxnenue: Poccuiickas ®enepanus, OUO

117997, r. Mocksa, yi1. BaBunosa, 1.19
Tenedon: (495) 500-5550, 8-800-555-55-50

®axc: (495) 747-38-88

HoxymeHT, yaoctoBepsitomuil 1nuyHocTh Kinnenra

(cepus, Homep, Mecmo U 0ama 8vloay)

(Oondxcnocmo, noonuce, @.HU.0. pabomnuxa banka) (noonucw)

(@.H1.0. - nonnocmvio 3anonnsemcs Knuenmom)

(0ama)

Iramn nogpa3aeneHus

10 MecTy O0(QOpMIICHHUS
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OBIIUE YCJOBUS BBIITYCKA Y OBCJTYKUBAHUSA JTEBETOBOM KAPTBI C OBEPJIPA®TOM
ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1.  Hacrosmme OOmue ycnoBus Bblmycka u oOcmykuBanusi aedetoBoil kapTel [IAO COepbank (manee -
OOmue ycioBusl) B COBOKYNMHOCTH C VHAMBHIyadbHBIMH YCIOBHSMH BBIITyCKa W OOCTy>XKHUBaHUS 1eOeTOBOM
kapTtsI ¢ oBepapadTom ITAO Coepbank (manee - MuauBumyansHbie yeinoBus), [lamsarkoit Jlepxkarens kapt [TAO
Coepbank (manee - Ilamsatka [lepxkartens), [lamsaTkold mo Oe30macHOCTH MpPH HCIOJIB30BAHWU KapT (naiee -
[NamsaTka TO Oe3omacHOCTH), 3asBICHHEM Ha TOJIYYCHHE KapThl, HaJUIeKamyM o0pa3oM 3arloNHEHHBIM U
nmoanvcaHHpiM Knmentom (mamee - 3assrnenue), AmpOomMom TapudoB Ha ycmyrH, mpemocraBisiembie [TAO
Coepbank puznueckum Jaunam (ganee - Tapudsl), B COBOKYITHOCTH SBIISIOTCS 3aKIIOUEHHBIM Mex Iy KinenTom u
Bankom JloroBopom O BBIIYCKE U OOCITY:KMBaHHU JIeOETOBBIX KapT ¢ oBepapadToM, oTKpeITHH Cuera A y4yera
Omnepanuii ¢ HCMOIB30BAHHUEM KapThl M mpenocTaBlieHnd KimeHTy kpenuta B ¢dopme «oBepapadt s
npoBeaeHus Onepanuii o kapte (aanee - Jlorosop).

1.2.  TIlpemocraBieHue yciIyr mo OaHKOBCKHUM KapTaMm, HE YpEryJIHpOBaHHBIX JlOrOBOpoM, perymupyercs
OTAEIbHBIMH JOTOBOPAMHU.

B cnydae mpoTuBopeuns Mexay mosioskeHusAMHU J[oroBopa u J0roBOpOB M MPaBHJl 00CITY>KUBaHHS, OTHOCSIINXCS
K TeM WM WHBIM BUJIaM YCIIYT 110 OaHKOBCKUM KapTaM, OTJICJIbHBIE JOTOBOPHI U MpaBUIia 00CITY>KUBAHUS UMEIOT
MPEUMYIIECTBEHHYIO CHITY.

1.3. Knuent o00si3yercsi BHIMONHATH YCIOBHs JloroBopa, a Takke NpPH HATUYWU JOMOITHUTENBHBIX KapT
obecrieunTh BBIIOIHEHHUE yciaoBuil JloroBopa [lepikaTensiMu JONOIHUTEIBHBIX KapT.

1.4. bank nmeer npaBo ycTaHaBIMBATh U BBOJUTH B JelicTBHE Tapudsl mepBoro yncia Kaxaoro mecana. [Ipu
Heo0xoauMocTH u3MeHeHust Oouux ycnosuid, [lamsatku [epxarens, [Tamsarku no 6e3onacHocTH baHk He MeHEe
4geM 3a 7 (ceMb) KaleHIapHBIX IHel yBemomisieT o0 aToM [lepxarens depe3 OdunmanbHeiii caiit banka. lpn
HeoOxoauMocTH m3mMeHerns O0mmux ycnosuid, Tapudos, [lamsrku Jepxarens unu [lamstkn o 6e3omacHOCTH B
CBA3M C BBOJOM B JCHCTBUE HOBOI'O KAPTOYHOIO MNPOAYKTA WIM YIydlleHHs g Jlep:karens yCIOBHM
NPENOCTaBICHNUS JEHCTBYIOIIMX KapTOYHBIX MPOAYKTOB M yciIyr mo HuM bank noBomut no [epxarens
yKa3aHHbIE H3MEHEHUS He MeHee ueM 3a | (0AMH) KaJeHJapHbIi 1€Hb 10 AaThl UX BCTYIJICHUS B CUILY.

1.5. Oco0eHHOCTH BBINTyCKa U OOCIYXKHBAHHS OTIEIBHBIX BHJIOB KapT OINPEICIISIOTCS JOMOJHUTEIbLHBIMU
YCIIOBUSIMH ISl OT/ACIBHBIX BHJIOB KapT, YKa3aHHbIMU B pazzeie 14 OOmux yciosuii. B ciydae npoTuBopeunit
MEX/y OCHOBHBIMHU TMOJNOKEeHHAMHA OOIMIMX YyCIOBHA U OCOOCHHOCTSIMH BBIITYCKa W OOCITY)KWBAaHUS OTIEIBHBIX
BHJIOB KapT, ONpeeieHHbIMU pa3nenoM 14 OOmux ycioBuH, MOCIEIHIE UMEIOT MPEUMYIIIECTBEHHYIO CHTY.

1.6. JloroBop BCTymaeT B CHIIy C JIaThl €T0 MOAMKUCAHUS U TIPEKPAIIAET CBOE ACHCTBUE IIPH T0/1aUe 3asIBICHUS
o 3akpeiTin Cuerta kaptel Knuentom B llonpasnmenenne banka/llpencraButenem B Iloppasnenenue banka mo
Mecty Befenust Cuera KapTsl, ipu 3ToM KimeHT 00s13aH:

- YIUIATUTh KOMHUCCHUM U ILJIAThI, IPELYCMOTPEHHBIE [JoroBOpoM;

- IIOTaCUTh TEeXHUYECKYIO 3aJ0JKEHHOCTB;

- MIOracUTh B MOJTHOM 00beme OOLIyI0 3a/10/KEHHOCTD, BKJIIOYas IJIaThl, IpeaycMoTpennsle Tapudamu;
- 3aBEpIINTh MEPONPUATHS 110 YPETyIUPOBAaHUIO CIIOPHBIX Omnepanui;

- cAaTh KapThl (OCHOBHBIE U IOMOJHUTENIbHBIE), BBIMYIIEeHHbIE K CUeTy KapThl.

2. TEPMHHBI

2.1. AsBrtopm3amusi — Tpoleaypa NOJIy4YeHHs OT baHka paspelneHus, HEOOXOAMMOTO I COBEPIICHUS
Onepaiiid ¢ HUCIOJIb30BAHUEM KapThI/PEKBU3UTOB KapThl W IOPOXAAMoIIero oOs3areibcTBa baHka 110
WCTIONTHEHHIO pacropsbkeHnil Jlepakarersi, COCTaBIICHHBIX C HCIIONB30BAHUN KapThl/PEeKBU3NTOB KapThl. [locie
OCYLIECTBJICHUS apTopu3anuu Jlep:xarenas He UMEET IpaBa paclopsKaThCsl JEHEXKHBIMU CPEACTBAMU B Ipeieax
ABTOPHU30BAHHBIX CYMM.

2.2.  AKTHBaNMA — NpOIEAypa yCTaHOBJICHUsT BaHKOM cTaryca KapTbl, TIO3BOJISIONIETO COBEPIATH ONEPaIiH
no Cuery KapThl C HCHOJb30BaHHMEM KapThl/ PexBusutoB KapTtbl/ NFC-kapTbl M ¢ HCIOJIB30BaHUEM
Bruomerpruyeckoro MeToa MIEHTHOUKAIIH.
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2.3. AHajor co0CTBEHHOPYYHOIi MOANMMCH — KOJ, TapoJib WIM WHOM, yKa3aHHBIM B JloroBope aHamor
COOCTBEHHOPYYHOH MOJMNCH, MCTONb3yeMblii KimeHTOM A mOATBEpKACHUS Boliem3bsaBieHHs KimeHTa Ha
coBeprieHre Onepanuy WM YAOCTOBEPSIONINI (aKT COCTABICHHS W/WIU O3HAKOMIICHUS, W/WIU TIOITUCAHUS
AJICKTPOHHOTO COOOIICHHUS, ODJEKTPOHHOTO JOKYMEHTa, B TOM YHCJE JOTOBOpa B JJIEKTPOHHOM BHUJE,
3aKJIF0YaeMOro Yepe3 Y majJeHHble KaHabl 00CTy )KHBaHMS.

2.4. AyTeHTHGHKAIMA — YIOCTOBEPEHHE TIPABOMOYHOCTH oOpamieHuss KimeHTa (IoBepeHHOro swnma
Kmuenta) B Bank mnst coBeprienus OaHkoBckux Omepanmii 1100 nonydenus uHGopManuu 1o CUery KapThl
Kinenra B nopsinke, npeaycMOTpeHHOM JIoroBopoMm.

2.5. Aspoguior — IlyOnmuHoe axmmoHepHOE 00MmEecTBO «AlpoduoT-poccuiickne aBuamwmaum» (ITAO
«Aspodior»).

2.6.  Bank - [IyonmuuHoe aknmonepHoe obrmiectBo «Coepbank Poccun» (ITAO CoepOank).

2.7. beckonraktHasgs Omnepamusi — Ormepanuss C WCHONB30BAHWEM KapThl, OCYIIECTBISiEMas IyTeM
nmogHeceHus (MPHKIIAJBIBAHUS) KapThl K YCTPOMCTBY, IOAJIEPKUBAIONIEMY OCCKOHTAKTHYIO TEXHOJIOTHIO
nposeaenust Onepanuu.

2.8. Bbuomerpuuecknii MeToJ MACHTU(UKALMM — YCTAaHOBJICHHUE JUYHOCTU Jlepkarens ¢ NMPUMEHEHUEM
TEXHOJOTHH OMOMETPUYECKOTO PACIO3HABAHUS M C MCIIOIH30BAHHEM OMOMETPHUYECKUX MEPCOHATBHBIX TAHHBIX
(TIpu HaTUYMK TEXHUYIECKOU BOZMOXKHOCTH).

2.9. BuaoxkupoBka — mpoueaypa YCTaHOBICHHS bBaHKOM TEXHHYECKOI'O OIpAaHMYEHHS Ha COBEpILCHHE
omepanuii o Cyery KapThl ¢ HCIONb30BaHWEM KapThl/ PexBm3utoB xapthl/ NFC-KapTel U ¢ MCTHOIB30BAHHEM
Buomerpuyeckoro Meroma wuAeHTU(UKAIMK, MpedycMaTpHBaiollas oOTkKa3 baHka B TIpemocTaBICHUH
ABTOpH3aIIUY.

2.10. BpmmiaTta — JAeHEXHBIE CpPEACTBA B PyOJsIX WM HWHOCTPAHHOW BajiOTe, IMOCTYMAlOIIHe Ha CYeTra
¢u3nyeckux ymi B baHke B KadecTBe BBIIUIAT 3a CUYET CPEACTB OFOJKETOB OIOJKETHOMN cucTeMbl Poccuiickoi
Odepepanuy, MPeayCMOTPEHHBIX dacTsMu 5.5 u 5.6 crateu 30.5 ®enepanpHoro 3akoHa «O HalMOHAIBHOU
miatexHor cucteme» ot 27.06.11 Ne 161-D3 (manpumep, JeHEIKHOE COIepKaHNe/BO3HATPAKICHIE/ TOBOJIHCTBHE
rOCYJapCTBEHHBIX CIY)KAIIMX; OIUIaTa Tpylda paOOTHUKOB (IIEPCOHANA) FOCYNAapCTBEHHBIX M MYHHLMIAIbHBIX
OPraHoB, YUYPEKICHUN, TOCYJapCTBEHHBIX BHEOIOKETHBIX (POHIOB; TOCYAAPCTBCHHBIC CTHIICHIUM, TICHCUU U
HWHBIC COLMAJIBHBIC BBIILIATHI, OCYIICCTBJICHUEC KOTOPBLIX B COOTBCTCTBUHU C 3aKOHOJATCIHLCTBOM Poccwiickoit
Qenepanm  oTHeceHO K KommereHnmu [lencumonHoro ¢onma Poccwiickoit denmepannu; exXeMeCSIHOE
MIOKU3HEHHOE COJIEpKaHue Cy e ).

2.11. [lara nuaTe:xka — Jara, He To3aHee KoTopoi KiuweHT nomkeH monoiHuTh CUeT KapThl Ha CyMMY
Ob6s3aTenpHOTO TWIaTeXka. JlaTa matexxa paccuuteiBaetcs ¢ JJaTer OTdera (He BKIIFOUas ee) Imroc cienyromue 30
KaneHaapHbIX aHei. Ecou 30-b1i 1eHp NpUXOAUTCS Ha BBIXOJHOMN/Tpa3THUYHBEINA JeHb, B OTdyere Oyaer yka3aHa
JlaTa epBoro paboyero JHs, CASAYIOUIETO 3a BBIXOAHBIM/TIPA3IHUYHBIM THEM.

2.12. [leGetroBasi kapTa ¢ oBepapaTtoM (KapTa) - SIEKTPOHHOE CPENCTBO IUIATEXa, HCIIONB3yeMOe IS
coBeplieHns [lepxaTteneM OCHOBHOW KapTel wid [lepxkaTenemM JOMOMHUTENBHOW KapThl Omnepanuil B mpeaenax
PacxomHoro nummuTa, B TOM 4YHCIE 3a CYET KPEAWTHBIX cpelcTB (oBepapadt), mperocTaBieHHbIX baHkom
KnueHnTy npu HeloCTaTOYHOCTH HMJIM OTCYTCTBHUHM Ha OaHKOBCKOM CUETE JICHEKHBIX CPEJICTB, B COOTBETCTBUH C
ycnoBusimu  JloroBopa. Kapra sBisiercss MeXIyHapOIHOH INEPCOHAIM3MPOBAHHON KapToil (C yka3aHuem Ha
JIMIIEBOM CTOPOHE MMEHHU U paMuiiun J{epkaTesnst KapThl).

2.13. epxkartennb — Jlepxarenb OCHOBHOM KapThl W/wiu Jlepikarenb JOMOIHUTEIbHON KapThl.

2.14. Jlep:xkaTejb OCHOBHON KapThl — ¢usnueckoe nuno, umeromee Cuer kapTtel B banke, mozmasiiee
3asBJIEHUE U NTOJIyYUBIIEE pa3pelicHUE Ha TIOIyYeHHE KapThl.

2.15.  [ep:xkaTeab TONOJHUTETbHOM KAPThI — (QU3MUESCKOE JIUIIO, TOIyUHBIIEe KapTy 1o 3aspieHuto Kiuenra
¢ oTHecenueM Ornepanuil, COBepIIaEMBbIX C UCIOIb30BaHUEM 3TOU KapThl, Ha Cuet Kiuenra.

2.16. [lomoJHMTeJbHAsl KAapTa — BTOPas U NOCJIEAYIOIIME AeOETOBbIE KapThl, BRITYLICHHbIE K 0qHOMY CueTy
KapThl Ha UMsl JIpyroro (u3udeckoro Jmia — Jlepkarens IOMONHUTENBHOW KapThl. Beimyck JlomonHUTENbHOM
KapThl OCYIIECTBIISICTCS Ha OCHOBaHWHU 3asBieHUs Kimenta ycranoBnenHoW bankom ¢opmer. Onepanum,
coBepIIaeMele 1o JlononHuTeNnsHOM KapTe, oTHOCsTCA Ha Cuet kapTel KineHra.

B kauectBe HOHOHHHTGHLHOﬁ KapTbl MOT'YT OBITH BBIITYHICHBI TOJIBKO KapThl BUJAa W THIIA, COOTBETCTBYIOUIUC
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BHUIY M TUIYy OCHOBHOHW KapThl. KomndecTtBo [lOMONMHUTENBHBIX KapT, BBIMTYCKaeMBIX K ogHOMY CUeTy KapTbl, HE
OTPaHUYEHO.

JHepxatens JOMOIHUTENTFHONW KapThl MOXKET PacHopsDKAThCS JEHEKHBIMH CPEICTBaMU, HaxoasmuMucs Ha Cuete
KapThl B Mpejenax JMMUTOB, YCTAaHOBICHHBIX KIlMEHTOM, M JTUMHUTOB, yCTaHOBIEHHBIX bankom. Jlepxatenb
JIOTIOJTHUTEIIBHOM KapThl MOKET COBEPIIAThH ornepanud 1m0 CYeTy KapThl ¢ HCIOJIb30BaHUEM KapThl/ PeKBU3UTOB
kapte/ NFC-xapTel W ¢ HCHoib30oBaHHEeM buoMerpudyeckoro werona uaeHTHGUKAUH. JlepkaTenb
JOTIOMTHUTENBHON KapThl MOXET HCIHOJB30BaTh KapTy MAJs OIUIATHl TOBAapOB U YCIYT B TOPrOBO—CEPBUCHBIX
MPEeNNPUITHAX, BKItoUasi VIHTEpHET, IMOJydeHUs/BHECEHHs] HAIMYHBIX JIEHEKHBIX cpencTtB Ha CUeT KapThl B
[onpaznenenusax banka u B Apyrux KpeAUTHBIX OPTaHM3ALMAX, Yepe3 Y CTpoiicTBa caMOOOCTyKUBaHUS, a TAaKXKe,
IPH HATHYMHM TEXHHYECKOH BO3MOXKHOCTH, COBEpIIATh omepamuu deped Cucremy «CoepGank Ommaitan™™' u
YcrpoiictBa camoobcmykuBanus banka.

2.17. [doctrynusbiii aumut (JOCTynmHBIA JMMHUT KPEIMTHBIX CPEACTB) — CyMMa, B IIpeAenax KOTOpOi
Knuenty wmoryr ObITh NpemoCTaBIE€HBl KpenuTHble cpeacTBa banka s cosepumieHus Omnepammii ¢
WCTIONB30BaHUEM KapTh/PEKBU3UTOB KapThl. JIOCTYNHBIA JTUMUT olpenensieTcs Kak pasHHLa Mexnay Jlumurom
oBepapadra u cymmoit OcHoBHOrO nonra. JloCTYmHBI JIMMHUT yMEHBIIAETCS NPU BBIAAa4Ye KpeauTa IpH
MpOBeIEeHNH pacxonHblx Onepauuii Mo KapTe M yBEIMYMBAETCS MPH IOTAICHUM 33J0JDKCHHOCTH II0 paHee
MPENOCTaBICHHBIM KPEIUTHBIM CPEACTBaM (B Ipeneniax JUMUTa oBepapadra).

2.18. Hnpenrudukanus - ycraHoBleHue nuuHocTH KimenTa mpu ero oOpameHnn B baHk anst coBepiueHHs
OankoBckux Ormepanuii Wi TOMydeHuss uHpopMammu 1o cueram KimeHta B TOpsaKe, HPEeIryCMOTPEHHOM
HoroBopom.

2.19. Kapra «A3’poduor» — Kaprta, Bellmyckaemasi bankom B pamkax [Iporpammsbl, uMeromias crieluaaIbHbIH
JU3aliH ¢ JorotunoM AspoduioTa.

2.20. Kuament (Jep:xkaTejb OCHOBHOW KapThl, 3aeMIIUK) - (Qu3MUecKoe IHUIO, 3aKiaroumBiiee ¢ baHkom
Horosop, umeroriee Cuet kapThl B banke u siBistroreecs Jlep>kareneM OCHOBHON KapThI.

2.21. Kom kameHTta — 5-TM 3HauHBIA koxa, monyuaeMmblii Kiuwenrom B KonraktHom llentpe banka u
WCTIONB3yeMbIi UM Uist AyreHTHdukamun npu oOpamennn B KonrtaktHeiii Llentp banka m B cucteme
aBToMatusupoBaHHoro obcmyxkuBanus (IVR). Kom knmmeHTa He mMeeT cpoka NEHCTBUS M OTpaHUYCHHUI IO
KOJMYECTBY HCIIOIb30BaHMI.

2.22. Konm moaTBep:KIeHHs — KCIIOJIb3YEMbId B KauecTBE AHajora COOCTBEHHOPYYHOH IMOANUCH HU(PPOBOM
KoA U moATBepkaeHus KimeHToM Buaa u mapaMeTpoB yciyru/Onepauuu, ocyuiectBieHHod KnuenrtoMm mpu
ero obpamenun B Kontakrueii Llentp banka (o npu ocymectenennn bankom ucxonsinero TeneoHHOTO
3BoHKa Knmenty). Kon montBepknenus Hampapnsiercsi bankom B SMS-coo0miennn (¢ BHIOM H TapameTpamu
yeanyru/Onepanun) Ha Homep MoOmibHOro tenedona Kiuenra, Kk KoTopomy nojkitoueHa Ycimyra «MoOUIbHBIH
0aHK».

2.23. Konrakrasiii Hentp Banka — kpyrinocyrouHast ciyx0a moMolny kiMeHTaMm baHka, okas3pIBaromas UM
OIIEPAaTUBHYIO IIOMOIIIb IO BOIIPOCaM, CBsI3aHHBIM ¢ OnepanusiMy 10 OaHKOBCKUM KapTaM.

2.24. KourtpoasHas wuHpopMmamus — ro0as MOCIENOBATENFHOCTh OYKB/IMp 1  UACHTU(DUKAINAN
Hepxarens npu oOpamenun 1o Tenehony B Konrakrtueiit Llentp banka. Mudopmanus ykaseiaercs Kiimentom B
3asBIEHNUH U JCHCTBUTENBHA JUTS BCEX KapT, BBINYIIEHHBIX baHkoM Ha ums [epkarerns.

2.25. Jlumut oBepapadra — ycranapnmmBaeMas baHkoM MakcMManbHas cyMMa, B Tipefieniax KoTopoi Kimenty
MOTYT OBITh MPEJOCTABICHBI KPEJUTHBIE CPEJICTBA (€IMHOBPEMEHHO MM YacTsAMH) Juisi coBepienus Oneparuii ¢
WCTIOJIb30BaHUEM KapThl/PEKBU3UTOB KapThI.

2.26. Jlorun (Mpentndukatop moJib30BaTeds)) — MOCIEAOBATENLHOCTh CHMBOJIOB, HCIIONB3yeMas IS
Unentnduranmn Kinuenra npu Bxoge B Cucremy «COepbank Owmnaiin». YcranaBnuBaercs bankom wnim
onpeaensercs Kinenrom.

m Hoctyn B Cucremy «COepbank OHmaifH» OCyIIecTBIA€TCS HpU YCIOBUM Hamuuus y Jlepxaresns MOMONHUTENBHONH KapThl

JIefcTBYIONIEH OCHOBHOHM KapThl, MOJKITIOYEHHOH K Ycmyre « MOOMIIBHBIN OaHKy.
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2.27. Muasa — yueTHas OOHyCHasl eJIMHUIIA, HaYHcisieMass baHkoMm B cooTBeTcTBUM ¢ [IpaBriiaMu HauUCIICHUS
Munp na Cuer yuera Muib npu cosepiieHud Onepaiuii ¢ ucmonb3oBaHueM KapTel «Aspoduior» u
BBIMYIICHHBIX K €€ CUETYy JOTOJHUTEIBHBIX KapT.

2.28. MoOuabpHoe YCTPOMCTBO - 3JIEKTPOHHOE YCTPOWCTBO (TUIAHIIET, CMapTQOH, MOOHJIBHBIN TenedoH u
T.IL.), HAXOJIIeecss B JIMYHOM TIOJIb30BaHMM Jleprkarerns, UMeromee NOAKII0UeHnEe K MOOMIBHOM (ITOABIKHON
paanoTenedOHHON) CBs3M W/WiH WHHOPMAIIMOHHO-TEIICKOMMYHUKAIMOHHON cetn  «MHTepHeT» (mamee —
Wntepuer).

2.29. Moouabnoe npuioxeHue baHka — mpuiokeHue (mporpamMmHoe obOecreueHue) a1 MOOHIBHOIO
ycTpoiicTBa, mpenoctaBmsomee KimeHnty Bo3moxkHOCTh moctyna kK Cucreme «CoOepbank Ommaitn». [ms
ycTaHOBKM MoOuibpHOro npuioxkeHnus: banka nHa MoOunsHOe ycTpolcTBO, KiMeHT caMocTosITeNnbHO coBepIIaeT
JEWCTBUSI B COOTBETCTBHM C PyKoBOACTBOM 1O wHcmoib3oBaHuio «CoOepbank OnnaifH», pa3MelIeHHOM Ha
OdunmansHoMm caiite banka.

2.30. Oo0masi 3a70K€HHOCTh — 33J0JDKCHHOCTh Kimenra mnepen bankom, Bkirodaromas B ceOsi CyMMmy
OCHOBHOTO J10JITa W HAYKCJICHHBIC MPOIEHTHI 3a IOJIb30BAHUE KPEAUTOM, PACCUYMTAHHBIC B COOTBETCTBUU C
Tapudamu, ¢ 1aThl BOSHUKHOBEHUSI 33JI0JDKEHHOCTH (HE BKITIOYAs ATY JIATy) MO ATy MOTANICHUs 33/I0JKCHHOCTH
(BKITIOUHTEIIHHO).

KnueHT uMeeT npaBo JOCPOYHO MOTACUTh BClo cyMMy OO1miel 3a0/5KeHHOCTH 110 KapTe.

2.31. OO6s3atenbHblii MIaTe:XK — 3aM0DKeHHOCTh KimeHTa mepen bankom, Bkodaromas B ce0s CymMMmy
OCHOBHOTO J0JIra 3a OTyeTHBIN NEpuoa U HAYMCJIICHHBIC MMPOLCHTHI 3a IMOJb30BAHUC KPEAUTOM, PACCUUTAHHBLIC B
cooTBeTcTBHU ¢ Tapudamu, ¢ 1aThl BOSHUKHOBEHHUS 3a/I0JDKCHHOCTH (HE BKIIIOYAS ATy JaTy) 10 JaTy MMOTalleHuUs
3aJI0JDKCHHOCTH (BKITIOUHTEIIBHO).

2.32.  OpHopa3oBblii 3ampoc — coolleHne, oTnparisieMoe bankom Ha TenedoH, 3aperHCTPUPOBAHHBIA B
MoOunsHOM OaHKe, AJIs TIOATBEPKACHUS OTepanry B paMKax Y ciyru « MoOUIIbHBIH OaHK». ISl TOATBEpKACHHS
onepanuy KimeHT 1oipkeH oTrpaBuTh B baHk ¢ 3Toro e HoMepa TenedoHa OTBETHOE COOOIIEHNE, COAepIKaliee
ycTaHOBJIEHHYI0 bankoM nHopManmio.

2.33.  OnHopa3oBblii MapoJib - MapoJib OJHOPA30BOIO UCMOIb30BaHMA. Mcnonb3yercst s JOMOTHUTENbHON
Aytentudukanun Knuenta npu Bxome B cucreMy «CoOepbank OnmnaiiH», UIsI NOATBEP)KICHUS COBEPIICHUS
Omnepamuit B Cucreme «COepbaHK Omnaitan™?, a Tarke Onepauuii B cetu VHTepHET C NpPUMEHEHUEM
texnonormii «MasterCard SecureCode» u «Verified by Visa» B kauecTBe AHanora coOCTBEHHOPYYHOU TOATHUCH.

2.34. Onepauus — mobas omepanus mo CUYeTy KapThl, COBEpIICHHAS C UCIOIh30BaHUEM KapThl/ PekBU3UTOB
kaptel/ NFC-kapThl/ ¢ ncrions3oBanrem bruomerpuieckoro merona uaeHTudukanun/ 0e3 mpebsBIeHUs KapThl.
Cogepiienue omnepanuii mo Cuery KapThl ¢ HCIOJIb30BaHUEM KapThl/ PexBuzutoB kapThl/ NFC-kapThl u ¢
KCIOJIb30BaHHEM BHOMETpHUUeCKOro MeToIa HACHTU(UKALIUK BO3MOYXKHO TOJIBKO ITOC)Ie AKTUBAI[UY KaPTHI.

2.35. OcCHOBHOW J0JI' - CyMMa 33J0JDKCHHOCTH MO KpPEAWTy, BKJIIOYas CyMMy mpeBbleHus Jlumura
oBepzpadra, 6e3 yueTra MpoLeHTOB, HAYMCICHHBIX 32 MIOJIb30BAaHHE KPEIUTOM.

2.36. Otuer mo kapre (OT4YeT) — EXKEMECAUYHBIM OTYET MO KapTe, NpenocraBisieMblii bankom KimeHty,
comepxkammii mHGOpMammto o JoctymHom mumwute, cymme OcHOBHOrO nmonra Ha gary Otdera., a Takke
nH(popMaIuio 000 Bcex Omeparusax 1Mo OCHOBHOM U JIOTIOIHUTENLHBIM KapTaM, MTPOBeAeHHBIX 1o CUeTy KapTh 3a
Otuernpiii mepuoj. [atoit Otyeta sBisieTcst neHb Mecsna, ykazanueli Ha [IMH-konBepte B cTpoke «Jlata
OTYETay.

2.37. OTt4eTHbIH NepuoA — NEPUOJ] BpeMeHH Mexay aartamu ¢opmupoBaHus Otyera. OTUETHBIM HEpHOA
HA4YMHAETCS CO JIHA, cieayromiero 3a Jlatoi dopmupoBanus OTyera, U 3aKaHYMBAETCS JaTOM (pOpMHpOBaHUS
cnemytomiero Ordera (BKIIOUATEIHHO).

2.38. Odummanbusbiii caiiT Banka - caiit banka B cetu Matepuer www.sherbank.ru.

2.39. IlapTHep — IOPUINYECKOE JIUILIO, MHANBUAYAIBHBINA HPEAPUHAMATEINb, OCYIIECTBIISIONINE IEATEIbHOCTD
B chepax TOproeiuu u yciuyr (Mara3uH, TOCTHHHUIR, PECTOpPaAH, TeaTp, TPAHCIIOPTHOE WIIH JIPYroe NpEANpUsTHE
TOPTOBJIM U YCIIYT), IPEOCTABIISIONINE 3asBICHHBIE CKUAKH W/WIIN TOTIOJIHUTEIbHBIE yCIyTru JlepxKaTemsim.

12 HeobxoaumocTh moateepxkacHus onepaiuu B Cucteme «Coepbank Onnaiti» onpenensercs bankom. MHbopmaiust 0 He0OX0MMOCTH
MOATBEPIKACHHS OTIepPaIMU JOBOUTCS 10 cBefeHust KitieHTa mepe/ COBEpIIEHHEM OTIepAIliH.
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2.40. TIMH — nepcoHanbHbIN HICHTH(PUKAIIIOHHBIA HOMEP, MHANBUAYAIbHBIA KOJ, PUCBAUBACMBIN KapTe U
ucrnons3yeMbiil Jlepxkatenem mpu coepuieHnn Orepanuii ¢ WCMOIB30BaHUEM KapThl B KAa4eCTBE aHajora ero
COOCTBEHHOPYYHOH MMOATHCH.

241. Tlompa3nenenusi banmka - mnoapasnmenenus I[TAO COepOaHK, OCYIIECTBISIONUE OOCITYyKHBaHUC
(bm3udeckux Ul o 0ankoBckuM kKapTam. Ilepedens [lonpasmenenuit banka pa3mernieH Ha OQHUIMATIEHOM CaiiTe
banka.

2.42. Tlompa3nenenune banka mo mecty BegeHusi Cuera — yir000¢€ moipa3ieiicHIe TePPUTOPUATHBHOTO OaHKa
ITAO CbepbaHK, BBITTyCTUBIIIETO KapTy.

2.43. TlonHasi CTOMMOCTH KPeIUTa — BEIPAKEHHBIC B TPOIICHTAX TOMOBBIX 3aTpaThl KiMeHTa MO NOTY4YeHUIO 1
00CITy>KUBaHHIO KPEJNTA, PACCUUTHIBACMBIC B COOTBETCTBUH C TPSOOBAHUSAMU 3aKOHOATEILCTBA.

2.44. TlocTaBmMK yCJIOYT — MPEIIPUATHE TPAHCIIOPTA, PEIOCTABISAIONICe YCIYTH Poe3/a Ha MacCaKUPCKOM
TpaHcmopTe OOImIero TOJh30BaHHWS B CBOEM pETHOHE B COOTBETCTBHU C TapudamH, YTBEPKICHHBIMH
VIOJHOMOYEHHBIM OpPraHOM HCIOJHUTEIBHOM BJIAcCTH JaHHOTO pPErHoHa, B paMKaxX JIEMCTBYIOIIETO
3akoHojaTenbcTBa Poccuiickoit dexpepanuu, W 3aKiIO4YMBIIEE ¢ baHKOM [JOTOBOp B LENSIX pa3MEUICHUA
TPAHCIIOPTHOTO IPHUIIOKECHUS Ha KapTe.

2.45. TlocToSIHHBI MAPOJIb - TAPOJH MHOTOKPATHOTO UCTONB30BaHHS ¢ HEOTPAHUUCHHBIM CPOKOM JICHCTBHSL.
Ucnonwayercs s Ayrentudukanuu Kinrenra npu Bxone B cucremy «Coepoank OHnaiiny.

2.46. IIpaBuia Hauuciaenusa Muub — [IpaBuma HauMCIeHUS MHIb JepiKaTelto KapTel «Alpodumor» [TAO
COepbaHK — TOKYMEHT, YTBepKACHHBI baHkoMm, ompenensromuii nepedeHs Kapt «Aspodmor» n Onepanwmid, mo
KoTopbiM bankom mpousBoautcs Haurciaenne Munp Ha CueT yueta Muib, pazmenieH Ha OduiuansHoMm caiite
banka.

2.47. IlpencraBuTedb — (QU3NUECKOE IHUIO, MpEACTaBIsIoONIee WHTepechl KimeHTa B CHITy MOIHOMOYHIA,
OCHOBAHHBIX Ha HOTAPUAJILHOM WJIM IPUPABHEHHON K HEW JOBEPEHHOCTH.

2.48. TIlporpamma — IIporpamma «Aspoduor bonyc» ITAO «AspodmnoT», To3BoNsAIOMIAs YYaCTHUKY
[TporpamMMel TOJTy4aTh MPEMHUX TPH TOJB30BAHUM YCIyraMu Aspo¢uioTa W €ro MapTHEPOB B COOTBETCTBHH C
ycioBusiMu [IporpaMmel, pa3MenieHHBIMA Ha OUITHATEHOM caiite AdpoduioTa.

2.49. TlpocpoyeHHasi 32/10J:KEHHOCTH M0 KapTe — cymma OO1eil 3a10JDKeHHOCTH, HeorulaueHHast Kitmentom
B CPOK, yKa3zaHHBIN B OTueTe 1o Kapre.

2.50. PacxoaHblil JUMMT — CyMMa JC€HEXHBIX CPEACTB, AOCTYIHBIX B ONpPENEIICHHbII MOMEHT BPEMEHH LIS
coepmiennss Onepanuid 1O KapTe, BKJIOUaromias coOCTBeHHble cpencTBa Kmumenta w JocTymHBIR JUMHT
KPEJAWTHBIX CPEJACTB, 3a BbIUETOM CYMM paHee coBeplIeHHbIX Ormepanuii ¢ HCHOJIb30BAaHHEM KapThbl, ee
pexBu3uToB Wi NFC-kapTel. YMeHbIIeHne PacxoqHOro aMMHTa IPOU3BOAUTCS MPHU cOBeplIeHUH [lepxarenem
kapTel Onepanuii no Cyery KapThl.

2.51. PeKBM3NTBI KapThl — HOMEP KapThl, CPOK JICHCTBUS KapThl, UMs U damuius [epxatens (MpH HAIAYIHN),
KOJI IPOBEepKH o yiHHOCTH KapThl [TITK2/CVC2/CVV2.

2.52. PexBu3ntbl NFC-kapThl — HOMep U cpok aericTBus NFC-kapTsl.

253. Cucrema «CoOepdank OmnJjalin» - aBTOMAaTH3MPOBAHHAS 3alUIICHHAS CHCTEMa JUCTAHI[MOHHOTO
oOcnyxuBanus Knuenra uepes Oduimansubiii cailT banka B cetn MuTepHeT, a Takke MOOMIbHOE TPUIIOKECHHE
banka.

2.54. CpeacrBa moctynma — Ha0Op CpEJCTB, BbIJaBacMbIX/OmNpenaenseMbix bankom mis WnpeHTtudukanuu u
Aytentudukanuu Kinuenrta depe3 Ynanennsle kaHaimbsl oOcmyxuBanusa. K cpemctBam goctyma x Cucreme
«Co6epbank Onnaiin» otHocstcs Jlornn (Mpentudukatop monszoBarens), [locrosaubiii napons, OnHopa3oBbie
naponu. K cpencrsam nocryna k Yenyre «MoOuinbHBIH 6aHK» - HOMEp MOOMIBHOTO TenedoHa, B KoHTaKTHBIH
Hentp banka — KontponbsHas napopmanus Jepxarens, Ko kinneHTa u/umm nepcoHaibHble qanHbie JlepkaTers,
coaeprkamuecs B 6a3e nanHbeix banka, B YcTpolicTBax camoobciyxuBanus — kapta u [1MH.

2.55. CymmMa npeBbllIeHUs JJUMUTA oBepapadTa — KpeauT, npepocrasisieMblii bankom Kimenty B ciyqae,
korzaa cymma Omepariuii mo kapre mpeBbImaeT J[ocTymHbIN TUMHUT KPEAUTHBIX CPEACTB.
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2.56. Cuer (Cuer KapTbhl) — OTKPBITBIH Ha uMs KineHTa OaHKOBCKHI CUET, MCIOJNB3YEMBIH IS ydera
Omnepanuii, coOBepIIacMbIX C WCIIOIb30BAHUEM KapThl/PEKBU3UTOB KapThl, M MPOBEICHHS pPAacueToB B
COOTBETCTBHH C JJOTOBOPOM, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIBCKON ACITCIBHOCTH.

257. Cder 0e3 KapThl — OaHKOBCKMH CYET, HE IMpPeIyCMaTPHUBAIIUN ocyuiecTicHue Orepanuii ¢
WCTIONTb30BAaHMEM KapThI, OTKPHITHINA Ha nMsa KimnenTa. bank oTkpeiBaet cienyromue Buabl CaeToB 0e3 KapT:

- B Bamore Poccuiickoii ®emeparuu: Bkiaaxg «Jlemosur COepbanka Poccum» ¢ BO3MOKHOCTBIO
OCYIIIECTBJICHHS TPUXOAHBIX M PACXOJHBIX omepaluii, Bkian «Jlo BocrpeboBanus CoepOanka Poccum», BKian
«Yuusepcansubii Coepbanka Poccumy», Tekymmuii cuer, «COeperaTenbHbIA CUeT;

- B MHOCTpaHHOH BaiioTe: «COeperaTeIbHBIN CUeT.

2.58. Cuer Yuacruuka B IIporpamme - cuer, oTkpbiBaeMblii AspodoTom Yuactauky [lporpamMmser mis
y4eTa MHUJIb.

259. Cuer yuyera Muab — cdyer, oTKpbiBacMblii bankom J[lepxkaremo ocHoBHON Kaptel «Aspoduory,
MpeIHA3HAYCHHBIN [T yaeTa MUIhb.

2.60. Tenepon banka — HOMep TenedoHa Ui 3BOHKOB M3 Jt0OoM Touku mupa: + 7 495 500-55-50; ans
3BOHKOB ¢ MOOWJIBHBIX TeledoHOB Ha Tepputopuu Poccuiickoit @enepanun: 900; mis OeCIUIaTHBIX 3BOHKOB C
moObIx TenmedoHoB Ha Tepputopum Poccuiickoit denepanmu: 8-800-555-55-50. B cmywae oriwmuust mexmy
uHpopmanueir o Temeponax B VYcmoBusx u Ha OdunuansHoM calite baHka mociegHHe HWMEIOT
MPEUMYIIIECTBCHHYIO CUITY.

2.61. TexHuveckasi 3aJ0JKEHHOCTb — 3aJ0JDKEHHOCTH, OOpa30BaBIIAsACS B PE3YNIbTAaTe COBEPIICHUS
Omnepanuu ¢ UCIONb30BaHUEM KapThl, ee pekBU3UTOB Win NFC-kapTel Ha cymMMy, IpeBbIIIaoNIyt0 PacxomHbii
muMuT. TexHuyeckas 3a10KEeHHOCTh MOXKET 00pa3oBaThes, HAIPUMED, B Pe3yJIbTaTe BOSHUKHOBEHUS KypCOBOI
pasHuLEBL, coBepiieHus Onepanun 6e3 ABTOpH3aLNHU, TEXHUUECKOTO COOS.

2.62. TCII — ToproBo-cepBUCHOE MPEINPHUATHE, 3aKTI0YHBIIee ¢ BaHKOM 10TOBOp Ha MpOBe/IeHHE PACUETOB MO
OTIepalusIM, COBEPIIAEMBIM C UCTIONb30BaHHEM OAHKOBCKUX KapT (3KBAWPHHT).

2.63. YnpaneHHble KaHAJBI 00CTY;KHBAHMSA — KaHABI/ycTpoiicTBa banka, mpemqHa3HaueHHBIC JJIT COBEPIICHUS
O6ankoBckux Omneparuii B coorBeTcTBUU c JloroBopoM: YcTpoiictBa camoobOcmyxuBaHus banka, Cucrema
«Co6epbank Ounnaitn», Ycimyra «MoOunbHbii 6aHK», Kontaktaelii Lientp banka.

2.64. Ycayra «MoOuIbHBIA 0aHK» — YCIIyra JUCTAaHIIMOHHOTO 0OMEHa COOOIeHUsIMU Mex Ty JlepxarterneM u
BankoMm ¢ nenbto obecrieuenns Kimenty moctyna u ynpaeneHus: ceoumu CdetamMu KapT B JPYTHMHU yCIyTaMH,
npenocrapiseMas bankom Kinenty Ha MoOOWIBHOM yCTPOWCTBE MO HOMEPY, HMCIOJIb3yeMoMy KimeHToM ajist
MOJYYEHUsST yCIyr MOOMIBHON (MOABHXKHOW paguoTeneOHHON) CBs3M, WIM Ha MOOWJIBHOM YCTpOWCTBE, Ha
koTopoM KimenToM ycranoBieHo MobOmisHOe niputokeHue banka. J{ns nonyyenns coobmmennii banka Kimmenty
HEO0OXOMMO HAIWYHe IOAKIIOUEHUS K MOOWIBHON (TTOABIDKHOW paanoTenedOHHON) CBS3U W/HWIN CETH
Nutepuer. CooOiienusi Hampabisitorcss bankoMm B Bujae SMS-coobuienuit u/unu Push- yBezLOMneHHﬁll3. B
pamkax yciayru «MoOWIBHBIA OaHK» W B cooTBeTcTBUU ¢ Tapudamu baHk ocymiecTBiuseT MHPOPMHUPOBAHHE
KimenTa 06 oneparnusix u aBropusanusx mo Kapram («YBeIOMICHHS IO KapTe»).

2.65. ¥Yuactauk [IporpaMmmel — iuiio, 3apeructpupoBanHoe B [Iporpamme.

2.66. Cucrema «Coepdank OmuaiiH» — aBTOMAaTU3MPOBAHHAS 3alIMIICHHAS CUCTEMa JUCTAHI[MOHHOIO
obciyxuBanns Kimenta uepes WEB-caiit B cetm WHTepHeT, a Takke MOOWIBHBIE TpwiIokeHus baHka,
o0ecTeYnBaroIas:

- BO3MOXKHOCTH COBepIlIeHus kineHToM Omnepanumii mo Cuetam KapT U MHBIM cueTaM, OTKPBITHIM B baHke,
a Takke okazaHus KimeHTy MHBIX QUHAHCOBBIX YCIyT (ajnee — yciayrn);

- JOCTYH K nHpopManuu o cBoux CueTax KapT U APYTHX MPUOOPETEHHBIX OAHKOBCKHUX YCIIYTax;

- BO3MOXHOCTh COBEpIICHUS JISHCTBUH 10 monydeHuio oT banka, popMmupoBanuio, HarpaBieHno B baHk
9JIEKTPOHHBIX JOKYMEHTOB (B TOM 4YHMCIE JUIS LIeJiel 3aKiioueHus oroBopoB Mexay Knmentom m bankowm), a
TaKXe MO MOANMCAHUIO 3JIEKTPOHHBIX JTOKYMEHTOB aHaJloroM coOCTBeHHOpY4YHOM moamucu Knmenra (manee —
neicTBHS);

11 9 o
3 HpI/I HaJIMYUU TEXHHUYCCKON BO3MOXXHOCTH B OTHOIIICHUN PUSh-yBeI[OMHeHI/II/I.
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- JOCTYyH K COXpPaHCHHBIM KOIMSM 3JICKTPOHHBIX JOKYMCHTOB;

- BO3MOXKHOCTh OOMECHA TEKCTOBBIMH COOOIIEHUSMH, (OTOTrpadusiMu, TpadUIeCKUMHA H300paKCHHUSIMH,
vHOW wWH(pOpMaIUell B pEXUME pealbHOTO BpeMeHM Mexay KiueHtamu, wucmonb3yrommmu MoOwibHOe
npuioxenne Banka, a Tawke Mexay Kinnenrom i bankowm (nanee — cepauc Juamorn™™).

2.67. VYcrpoiictBo camoodcayxuBanusi (YC) — OankoMar, HWH()OPMAIIMOHHO-TUIATEXKHBIA TEpMUHAI-
AJIEKTPOHHBIA TPOTrPAMMHO-TEXHUYECKUH KOMIUICKC, TIpeJHA3HAYEHHBIA JJIs COBepIIeHHsS 0e3 ydJacTHs
pabotHuka banka Omneparnuii Beinauw (mpuemMa) HATUYHBIX JIEHSXKHBIX CPEACTB, B T.4. C HCIOJIb30BaHHEM
TUTATEXXHBIX KapT, Mepeadu pacropsbkeHuid JlepikaTesst o mepevurciIeHur IeHeKHbIX cpenacts co Cuera Knmenra
u JIp.

2.68. (DOHLI «Honapn KU3Hb» — BJ'IaFOTBOpI/ITeJ'II)HHﬁ q)OHH nomMomM A€TAM C OHKOI€éMaTOJIOTUYCCKHMMU H
HMHBIMH TSDKEJIBIMY 3a00JIEBAaHUSIMHI ((HOI[apI/I KHU3Hb».

2.69. DJeKkTpOHHBII TOKYMEHT — TOKYMEHT, COJCPIKAIINN B dIICKTPOHHOU (hopMme pacriopstkeHue Jlepxarens
banky Ha coBepuienne Onepaunii mo cueram Knuenrta unu uabix Onepanuil.

2.70. IVR (Interactive Voice Response) — cucrema camM0o0OCITy)KHBaHHS (C TOJOCOBBIM MEHIO), MOCTYITHAS
Kinenty npu 3BoHke B KonTakTHbll LlenTp banka, no3sossiromas KineHty ¢ HCnoap30BaHHEM TOHOBBIX KJIaBHUII
Ha Tese(hOHHOM ammapaTe MOIyIuTh HHPOPMAIHIO B aBTOMAaTHIECKOM pexnMe (0e3 COSTMHEHHS C OTIepaTopoM ),
b0 coemuHUThC ¢ omepatopoM KonraktHoro llentpa banka mo temaruke, BbiOpaHHOW KimenToM B
TOJIOCOBOM MEHIO CHCTEMEL.

2.71. NFC-kapTta — DSJIEKTpPOHHOE CpPEICTBO IUIATEXa, BBITYCKAEMOE CaMOCTOATENbHO J[lepxkaTtenmem c
WCTIONBb30BaHHEM MOOWIILHOTO MPHJIOKEHUS, YCTaHOBICHHOTO Ha MoOunbHOM ycTpoictBe J[lepxkarens, K
ocHOBHOU [leGeToBOl KapTe ¢ oBepApadTOM WM JOMOJHHUTEILHOW KapTebl, KOTOpoe Mo3BossieT [epikarento
coepmiath Omneparuu o CdeTy C WCIONB30BaHWEM TEXHOJOTHH OECIPOBOIAHON BBICOKOYACTOTHOW CBSI3U
Mmasoro paguyca aericteus (NFC).

2.72. Push-yBemomJiienue — TeKCTOBOE COOOIIIEHNE, OTIIPaBasieMoe baHKOM ¢ HCIob30BaHnEM ceTH MHTepHET
Ha MOOMITEHOE YCTPOUCTBO C YCTAHOBIEHHBIM Ha HEM MOOWMIEHBIM TIpHUiIoKeHreM baHka.

2.73. SMS - coobmenne — TekcToBoe cooOIeHwe, HampasisieMoe baHkomM Ha HOMep (-a) MOOHIBHOTO
TenedoHa (-oB) epxaress, MOAKIIOYSHHOTO (-bIX) K Yciayre « MOOWIbHBINA OaHKY.

3. BAHKOBCKAS KAPTA
3.1. Kapra siBisieTcst cooctBeHHOCThIO baHka u Bblaetcs Jlepxkarento BO BpeMEHHOE M0JIb30BaHMUE.

3.2.  baHkK mMeeT MpaBo OTKa3aTh 0e3 0OBSICHEHNS IPUYMH B BBITYCKE, MIEPEBBITYyCKe, AKTUBAIINHN MU BbLIa4e
KapThl. baHK HE BBIMyCKAET KapThl JIUI[AM, KOTOPBIC ITPU3HAHBI 0aHKPOTAMH, HJIU B OTHOIICHUH KOTOPBIX BEACTCS
Jeso 0 0aHKPOTCTBE B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT 26.10.2002 Nel27 «O HecOoCTOSTENBHOCTH
(6banKpOTCTBE).

3.3. baHk He OCYIIECTBIISIET BBIMYCK, MEPEBBITYCK, AKTHBAIIUIO M BBLIAYy KapT (QU3UYECKUM JIUIAM, YbH
JaHHBIE COBIAJAIOT C JAHHBIMU JIHIL, BKJIIIOYEHHBIX B IIEPEUCHb OpraHu3auui U (U3NYecKuX ML, B OTHOIICHUH
KOTOPBIX MMEIOTCA CBEAEHUS 00 MX HPUYACTHOCTU K IKCTPEMHUCTCKOH AEATENLHOCTH WM TEPPOPU3MY, WIIH
JAHHBIMM JIML, B OTHOLLIEHUU KOTOPBIX MEXBEAOMCTBEHHBIM KOOPAUHALMOHHBIM OpPraHOM, OCYIIECTBIISIFOLIUM
(YHKIMU 10 MPOTHBOACHCTBHIO (UHAHCHPOBAHUIO TEPPOPH3MA, MPHHATO pEIIEHHE O 3aMOpaKWBAHHU
(C10KMpOBaHMM) JEHEKHBIX CPEICTB UM HHOT'O UMYIIECTBA.

3.4. Kapra moxer ObIThb HMcnonb3oBaHa [lepikareneM JUisl OIUIAaTBl TOBApOB M YCIYT, MOJMYYEHUs/BHECEHUS
HaJIMYHBIX JCHEeXHBIX cpeAcTB Ha Cuer KapThl B KPEAWTHBIX OpraHM3alMiX, UYepe3 YCTpoicTBa
caMoOOCIyXHBaHHUs, a TaKkxe coBepiieHHs WHbIX Omnepaunit B coorBercTBHM c [loroBopom. IIpoBeaenue
BBIIIIEyKa3aHHBIX Onepanuii BO3MOKHO NPU HaIMYUM B MECTE UX COBEPILEHHUS JIOrOTHUIA COOTBETCTBYIOLIEH
TUTaTeXXHOW cucTeMbl, nHpopMmanuu o npueme NFC-kapt wnu mHQOpMAIMu O BO3MOXKHOCTH COBEPIICHHS
Omnepauyu ¢ ucrosis30BaHreM bruomerprueckoro Meroaa nACHTH(GUKALUY.

3.5.  Jlns cosepuenus Onepanuu ¢ Hcnoib3oBaHueM bruoMmerpuueckoro Metoaa uaeHTudukanuu epixartento
HEOOXOJIMMO CaMOCTOSITENIHHO MPOMTH perucTpanuio ornedatka nansna pykw/ smna B TCII Ha ycrpoiicTse,

114 CepBI/IC MPEAOCTABIIACTCA IPU HATTUIUHN TEXHUYECKOH BO3MOKHOCTH.
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OCHAIIIEHHOM GHOMETPHUECKHM CEHCOPOM, MyTeM CKaHHPOBaHHS OTIeuaTka mabia'™ pykn/ muma Jlepskatens, a
TaKke Ha3HAYCHUS HU(POBOro KOJa, MCIOIb3YEeMOro B KadecTBe AHaiora coOOCTBEHHOPYYHOW MOAIUCH TIPH
noaTBepkaeHnn  Omepanuu. Peructpaumsi oTmevaTka manbphia/  JIMLIA  IPOM3BOAMTCS TPU  YCIOBUH
npeaBapuTenbHOro mpenoctaBneHus Jlepkarenem banky cormacust Ha 00paboTKy ero buomerpuueckux
TIePCOHANBHBIX JAaHHBIX . PerucTpars ua Jepkarens IPOM3BOIUTCS MPH HATMUMK CBEICHHI 0 HEM B Oase
naHHbIX banka. Perucrparust oTnedarka nanpLa/ inna npousBoauTcs /Jlep:karesieM B MOMEHT OILIAThl TOBApOB U
ycayr B TCII u cuutaercs 3aBeplieHHON B cilydae yCHeIIHOM omnatsl ToBapoB U ycuyr B TCII, coBepuieHHOM ¢
HCIIOJIb30BaHUEM KAPTHI.

B pamkax peructparum oTnedaTka Mmanblia/ JTUIa K OTCKAHUPOBAHHOMY OTIIEYATKY MaibIla/ Iy MOXET OBITh
MIPUKPEIUICHA TOJIBKO OJHA KapTa.

Otnevatok Tmaiblla/ JUIO, 3apETHCTPUPOBAHHBIN(0OC) M TPHUKPEIUICHHBIH(0E) K KapTe, HE MOXKET OBITH
WCIOJIb30BaH(0) MPHU PETUCTPALIUU APYTON KapTHI.

B cnyuae ecnu Jlepkatenb 3a0bul Ha3HAYCHHBIH MM LUQPPOBOH KOA, TO IJisi BO30OHOBJICHHS BO3MOXKHOCTH
coBepmiath Omepanyu ¢ HUCIOJB30BaHHEM buHomerpuyeckoro meroja HIACHTHU(QHKALUU €My Heo0XOTUMO
MOBTOPHO NpoUTH npouenypy peructpauuu B TCIL.

[Ipu nepeBpimycke KapThl AJ JanbHeiiiero cosepumieHus Onepauuii ¢ HUcmnonb3oBaHUEM broMeTpuueckoro
MeToJ1a uAeHTUUKAIH [lepxaTens ToKeH MOBTOPHO IpoiiTh mporeaypy perucrpanud B TCIL.

3.6. [Tony4yeHne HaIMYHBIX JEHEXHBIX CpeldcTB co CueTa KapThl OCYIIECTBISICTCS C MPEABSIBICHUEM KapThl,
3a UCKJIFOUeHUeM ciydaeB, koraa Kiuent/[Ipencrarutens oopamaercs B [loapasnenenus banka 3a noigydeHueM
HaJTUYHBIX JICHEKHBIX CPEACTB B cClydasx yTparhl KapTel KimeHToM, 3axBara KapThl YCTPOHCTBOM
caMOoOOCTyKUBaHUsI, OJIOKUPOBKON KapThl MO moao3peHno B Kommpomerammu mpu coBepmeHun Omeparnmn
KineHToM, TEeXHHYECKOHM HEUCHPABHOCTBIO KapThl, UCTECUCHHEM CpOKAa €€ [CUCTBUS, a TaKXKe B CIydasx,
MPETyCMOTPEHHBIX IEUCTBYIOIIMM 3aKOHOATeNbcTBOM Poccuiickoit @enepanuu. [1o JONMOJIHUTENBHBIM KapTaMm
BblJladya HaJMYHBIX JEHEKHbIX cpeactB B llompasaenenun banka ocyliecTBAS€TCS TOJIBKO MPU MPEAbSABICHUU
KapThl.

3.7. Kimuent/ IlpeacraBurensd Brpase oopatuthes B [loapasnenenue banka nmo mecty Beaenus Cuera KapThl ¢
LIEBI0 BBITYyCKa J[OMONHUTEIBHON KapThl TAKOro ke BUAa, 4To M OCHOBHAs KapTa, ¢ y4eTOM OCOOCHHOCTEU
BEINYCKa U OOCITY’)KHBaHUS OTJENBHBIX BUAOB KapT, yKa3aHHBIX B paszene 14 O0mmx ycioBuii.

3.8.  Kommuccus 3a romoBoe 00CITy)KMBaHUE KapThl B3UMAETCS IOCIIE OCyHIeCcTBICHMs JlepikareneM KapThl
nepBoit Omepaliiil B COOTBETCTBHH C JICHCTBYIOIIMME Ha JaTy Mojavd 3asBlieHus Tapudamu U jajiee B JaTy
nojaun 3asBICHUS 332 KaXAbIM CIEAYIOUIMHA roji OOCIYXHBAaHUS B COOTBETCTBHM C JEHCTBYIOLUIMMH Ha 3TOT
MomeHT Tapuamu.

3.9. B cmyuae mpekpallieHusl BBITYCKa/TIEPEBBITYCKa KapT COOTBETCTBYIOIIEro Buaa baHk octaBisieT 3a coboit
MPaBo MPH MEPEBBITYCKE (OYEPETHOM H JIOCPOYHOM) BBITYCTUTH JlepKatento KapTy HHOro Buaa. B aTom ciryuae
Bbank nndopmupyer epxaresnst 06 n3MEHEHNH BUa KapThl CIIOCOOaMHU U B CPOKH, ycTaHOBJIEeHHBIE 11.1.4 O0mux
YCIIOBUH.

3.10. bBank BOpaBe TMEpeBHINyCKaTh KapThl, paHee BBINYIIEHHbIE 03 BO3MOXHOCTH COBEPIICHUS
beckonTakTHeIX Onepainuii, Ha KapThl, DOAAEPKUBAIOLIUE coBeplieHUue beckoHTakTHhIX Onepanuil.

3.11. bask BmpaBe B JiF0001 MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO M3MEHSATh Habop Onepauuii, yBeIOMHB
Jepxarens 0 TaKMX M3MEHEHUSX CIIOCO0aMH M B CPOKH, ycTaHOBieHHbIEe 1M.1.4 O6mux ycnoBuid. [IpoBenenne
Omnepauuii, mpeaycMOTpeHHBIX JlOroBOpOM, MOMET OBITh OIPaHMYEHO B YCTPOHCTBaX C€aMOOOCITY>KMBaHHUS
IOPYTHX KPEAUTHBIX OpraHU3alni.

3.12. Kapra aedcTByeT 10 HOCACIHETrO JIHSA MECAIa, YKa3aHHOTO Ha JUIICBON CTOPOHE KapThl, BKIFOUUTEIIBHO.
3ampemaercss WCIONB30BAaHUE KapThl (€€ PEKBU3UTOB) C HCTEKIIAM CPOKOM JEWCTBHA. baHk He HeceT
OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE NoNyueHue JlepxaTeneM KapThl, BHITYIICHHOW HA HOBBIA CPOK IEUCTBHUS.

5 Manen PYKH, OTIIEYaTOK KOTOPOTo Oy/IeT OTCKaHUPOBaH, onpeessiercs JepikareaeM caMOCTOSTENbHO.
18 Cormacue na 006paboTKy bromeTprueckux nepcoHaIbHBIX JaHHBIX MOXKET ObITh mpenocrasineHo Jepxatenem B [loapasnenenun banka
WY TIPY HAJIMIHMY TeXHUIECKOi Bo3MoxkHOCTH B CrcteMe «Coepbank Omnaita» nim YcrpoicTBe camoobcmyxuBanus banka.



3.13. PacuerHble (pacyeTHO-KacCOBBIC) JOKYMEHTHI, opopmisieMble TIpu coBepuicHur Onepanuii, MOI'yT ObITh
MOATMCaHBl COOCTBEHHOPYYHOH moammchio [lepxkarenss KapTbl MO0 aHATIOTOM COOCTBEHHOPYYHOW MOIFICH
Hepxatenst (ITMH, ogHopa3zoBbM maposieM, HUPPOBBIM KOAOM, HCIIONb3yEMBIM MPH MPOBEICHUH OIEPAIHH C
npUMeHeHneM buoMeTpuueckoro MeTofa MICHTU(HUKAINU), JIMOO COCTAaBIEHBI C UCIOJIB30BAaHUEM PEKBH3HTOB
KapThl (HOMepa KapThl). PacueTHO—KaccoBbIE TOKYMEHTHI, ITOANMCAHHBIC WM COCTABJICHHbBIE YKa3aHHBIMU BEIIIIC
crocobamMu, SIBISIOTCS HAJIEKAIUM TIOATBEPKACHUEM TOTO, YTO paclopsbkeHue Ha mpoBeneHune Omnepanud 1o
CueTty KapThl COCTaBJIEHO U MOANMCaHO [lepkaTenem.

[opsimox odopmieHns pacdeTHBIX (PacUeTHO—KACCOBBIX) JOKYMEHTOB NpH coBepineHnn Omnepanuii ¢
ncnonszoBanreM NFC-kapTsl, ornpenener B pazneine 14 O0mux ycioBHid.

3.14. Jlepxarenb 00s3yeTcsi COXpaHATh BCe MOKYMEHTHI Mo OmnepanusiM ¢ KapToi B TeUeHHE O6-TH MECSIEB C
nathl coBepieHus Onepanyy 1 NpeIoCcTaBIiaTh UX B baHK 10 IepBoMy TpeOOBaHUIO B yKa3aHHbIE baHKOM cpoku
JUTSL TTOITBEPIKICHYSI IPABOMEPHOCTH coBepitieHus Onepanny Wid s YPEeryJIupOBaHUS CIIOPHBIX CUTYaIH.

3.15.  Jlepxarenb 00s3yeTcs:

- He coobmiars [IMH, KorTponsayto nadopmanmto, kox knueHTta, Jlorun (MnenTudukaTop moip30BaTens),
[ocrosnublit/OnHOpa30BEId Mapoid, maposib MOOHMIBHOTO YCTPOWCTBA, B MaMITH KOTOPOTO COXpPaHEHBHI
PexBusutet NFC-kapThl, 1udpoBoil Koa, HCIONB3yeMBIH MPH NPOBEICHHU OMNEpalid C MPUMEHEHUEM
BruomeTpudeckoro Merona naeHTUGUKAIINHN, HE TepenaBaTh KapTy (ee peKBH3UTHI), MOOMIBHOE YCTPOHCTBO, B
namsATH KoTtoporo coxpaHeHbl PekBu3utbl NFC-xaptel, 1 coBepuienus Onepauuid TpeTbUMHU JIMIAMH,
NpeanpUHUMaTh HEeOoOXOAWMBIE Mephl JJs TPEAOTBpAICHHS YTpaThl, MOBPEKICHHS, XHIICHUS KapTehl,
MoOWIBHOTO YCTPOICTBA, B TAMITH KOTOpOTro coxpaHeHbl PekBm3utel NFC-kapTsr;

- HECTH OTBETCTBEHHOCTh 1O OnepanusM, COBEPIIEHHBIM C HUCIOIb30BAHMEM BHOMETPHYECKOro MeTona
uaeHtuukanuu, u OnepanusM, coBeplleHHbBIM ¢ wucnoib3oBanuem [IMH, Jloruna (Uaentudukaropa
nonb3oBarensi) - [loctosHHOro/OMHOPA30BOrO  MapoJici, KOIOB, C(HOPMHUPOBAHHBIX HAa OCHOBAaHHU
OuomeTpuyecKuX NaHHBIX [leprkaTens KapThl W/HWIM MPU BBeAECHUH Napoiisi MoOMIBHOTO YCTPOWCTBA, B MaMATH
kotoporo coxpaneHsl PexBusutsl NFC-kapThr;

- He coBepmiate Omnepanuu ¢ HCIONb30BaHHEM PEKBU3UTOB KapThl MOCie ee cladd B baHK miM mocrne
HCTEYEHHUS CPOKa ee JeHCTBHSL, a TAKXKE KapThl, 3asBICHHON KaK yTpaueHHas;

- He To3aHee pabouero AHs, CIEAYIOIIETo 3a JTHEM BO30YKISHHS IPOU3BOJICTBA 110 ey 0 OaHKPOTCTBE B
cootBeTcTBHH ¢ DenepanbHbBIM 3akoHOM OT 26.10.2002 1. Nel27-®3 «O HecocTosiTenpbHOCTH (OAaHKPOTCTBE)Y
MUCBMEHHO YBEJIOMHTH 00 3TOM BaHK 1Mo MecTy BEJICHHUS cueTa KapThl.

3.16. Ecmm wundopmaums o IIMH, nudpoBom koxe, ucmomb3yemMoM mnpu mnpoBeaeHun Omnepamuu ¢
npUMeHeHneM buoMeTpudeckoro meroja WACHTH(HKAIUK, M PEKBH3UTaX KapThl CTalla JOCTYMHOH TPETHUM
JUIaM, a TaKKe B cly4ae BO3HHUKHOBEHHS PUCKA HECAaHKIIMOHHUPOBAHHOTO HCIONB30BAaHHUS KapThl, PEKBHU3UTOB
kaptel, [IMH-kona JlepkaTenb NODKEH HEMEIEHHO cooOmmTh 00 3TOM B baHk mo TenedoHaMm, yKka3aHHBIM B
IMamstke [epxarens. s panbpHEHIIETO WMCIONB30BAHUS KapThl HEOOXOAWMO IEPEBBIMYCTUTh KapTy B
COOTBEeTCTBUU ¢ 11.3.25.

3.17. B cmyuae ytpathl KapThl [lepxaTens HODKEH HEMEIUIEHHO BBITONHUTH OHO U3 CIEIYIOINX EHCTBHH,
HEOOXOUMBIX I BIIOKMPOBKHM KapTh:

- Coo0muth 00 yrpate Kapthl B bank mo Tenedonam, ykasanueiM B [lamstke Jlepkartens, u clieoBaTh
MOJIYYCHHBIM HMHCTPYKLUMAM. YBegomiieHue JlepKarens CuMTaeTcsd IOJYYEHHBIM B MOMEHT 3aBEpPILEHUS
TeneoHHOTO pasroopa c oneparopoM KonrtaktHoro llenTpa banka, B xone koToporo [lepxatens mpemnocTaBul
BCIO HEOOX0IUMYI0 HHGOPMALIHIO JIJIS BHITIOJHEHHS BIIOKUPOBKH KapThl.

- O6patutscs nuano B [loapasnenenune banka.

- Ecnu kapra noaxmouena K Yciayre «MoOMIBHBIN OaHK» — BBIOJHHUTH ACHCTBHSA, HEOOXOAMMBIE IS
BroxupoBkH KapThl B COOTBETCTBUU ¢ PyKOBOJICTBOM IO MCTIONB30BaHHIO «MOOMIEHOTO GaHKay.

- [pu nHammumm nocrtyma B cuctemy «COepbOank OHNAiH» BBITONHUTH JIEHCTBUS, HEOOXOJUMBIC IS
BnokupoBku KapThl B COOTBETCTBUH ¢ PykoBOACTBOM 10 Mcmonb3oBanuio «Coepoank OHIainy.

3.18. KunmeHT HeceT OTBETCTBEHHOCTh 3a Bce Omepaluy, COBEpLICHHBIE JO MOMEHTa MNojydeHus bankom
yBeJIOMJICHUsI 00 yTpare KapThl B COOTBETCTBUU ¢ 11.3.17 OO0ImHX yCcIOBHH.
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3.19. Bank HeceT OTBETCTBEHHOCTh MO OmneparusM, COBEpPIICHHBIM IOcCle MoNydeHus: oT Jlepxkarens
yBeAOMJICHHS 00 yTpaTe KapThl B COOTBETCTBHUHU C 11.3.12 OOLIUX yCIOBUMA.

3.20. B ciyuae corepuienns Oneparuu 6e3 cornacus Jlepskarens, Jlep:kaTenb TOHKEH MPOU3BECTH CIICAYIOIIHNE
JICUCTBUSL:

3.20.1. Coobnmte 0 HecaHKIHOHMpoBaHHONH Omneparmu B bank 1o Tenedonam, ykazaHHeIM B [lamsiTke
Hepxartens B HanOoJee paHHAN U3 CIETYIOMNX CPOKOB!

- HE TIO3/IHEE JHS, CIeMYIOIIEro 3a JHeM mojiydeHus oT banka SMS-cooOmienus/ Push-ysemommenus o
coBepureHnn Orepariy;

- HE Mo3/IHee 8-T0 KalleHIapHOoTo JHS ¢ AaThl OTYeTa, CoJepiKallero HecaHKIIMOHUPOBaHHYI0 JlepxkaTenem
Omnepartuto.

3.20.2. Tlocne yBemomiienuss banka o coBepilieHMM HECAaHKIIMOHMPOBaHHOW Omnepainuu 1o TeiaedoHy, MoaaTh
MUCbMEHHOE 3asIBIICHHE O TIPETCH3UH, HO HE MO3/IHEE CPOKOB, YKa3aHHBIX B 11.6.8 OOmMX ycnoBui.

3.21. baHk uMeeT MpaBO OCYHIECTBUTH BIOKMPOBKY KapThl IMOCIE Mony4eHus ot Jlepkarens wmHDOpManuu o
cosepiiennn Oneparuu 6e3 cornacus Jlepxkarens B cooTBeTcTBrH € 11.3.20 OOmuMX yCIoBUi.

3.22. baHk HeceT OTBETCTBEHHOCTh Mo Omepanuy, B TOM YHUCIIE COBEPLICHHOW IO MOMEHTa HalpaBlICHUS
Hepxarenem yBemomiieHus: B cooTBeTcTBHH C 11.3.17 Ob6mux yciosuid, ecnn Jepkarens yBenomil bank o Towm,
yro Omnepanusi npoBelneHa 0e3 ero cormacust B coorBeTcTBUM ¢ 1.3.20 OOmmx ycioBHH, 32 UCKIIOYCHHUEM
ciydaeB, korga Jlepxkarens Hapymmn O6miue ycimoBust w/wm tpedoanus [lamstku Jlepikarens, 4To MOBIEKIIO
coseprienne Oneparn 6e3 cornacus Jlepkarens.

3.23. baHk uMeeT mpaBo MPUOCTAHOBUTH MpoBeeHre Onepaunii i NpOBEPKU UX TPABOMEPHOCTH.

3.24. Tlpu oOHapyXeHUH KapTbl, paHee 3asBICHHOW Kak yTpadeHHas, Jleparenb He3aMeIIUTEIBHO JOJDKECH
nH(popMupoBaTh 00 3ToM baHK 1 BepHYTh KapTy B baHK.

3.25. Kapra MoxeT ObITh MEpEeBBINYIICHA 10 HUCTEUCHUSI €€ CpoKa JCUCTBHUS (JIOCPOYHBIA TMEpPEBBIMTYCK) Ha
OCHOBAaHUM 3asiBJICHUS, OPOPMIICHHOT'O:

- Hepxxarenem OcHOBHOI KapThl B noapasneieHuu banka, yepe3 KonraktHeiid Llentp banka u Cucremy

«C6epbank Onmaita»'’,

- [Ipencrasutenem B [loapasnenennu banka mo mecty Benenust Cuera KapThl.

Komuccust 3a 7ocpodHbIi MepeBBITyCcK KapThl CUChIBaeTCs co CueTa KapThl B COOTBETCTBUU C JACHCTBYIOIIMMU
Ha naty crnucanus Tapudamu. baHk BrpaBe nepeBITyCTUTh KapTy HAa HOBBIH CPOK JACHCTBHSL.

3.26. Jlepxatenb OCHOBHOW KapThl JOJDKEH BEpHYTh KapTy B BaHK (OCHOBHYIO W JIOTIOJNHHUTEIbHBIC (IPH
HaJTU9HH)):

- MIpU TOofaue 3asBJICHUS Ha MEePEBBITYCK KapThl (OCHOBHO MJIM JOMIOJHUTENHHOM) O UCTEUEHHUS €€ CPOKa
neificTBUS (32 UCKITIOUEHUEM CITy4asi yTpaThl KapThl);

- oo Tp66OBaHI/IIO banka He IIO3JHEC IIATHU pa60q1/1x ):[HCﬁ C OaThbl IOJYYCHUS YBCAOMIICHUSA OT banka o
BO3BpAaTC KapThl.

3.27. baHK BIpaBe OCYyIIECTBUTH OUYEPEITHON MEPEBBINTYCK KapThl B ciay4ae, eciu Jepxarens OCHOBHOM KapThl/
[IpencraButens He yBenomuia bank 3a 60 (ecTbaecsr) KaJeHIapHBIX AHEH 10 UCTEUEHUS CPOKa JAEHCTBUS KapThI
00 OTKa3e OT ee HCHOJb30BaHHA B cooTBeTcTBUM ¢ 1.3.29 OOmux ycnosuid. Ilpu otkaze [epxarens ot
MOJTYYEHUS! TIEPEBBITYIEHHOW KapThl, KOMHCCUH U TUIATHI, IpeaycMoTpeHHble Tapudamu u yriadennsie baHky,
HE BO3BPAILAIOTCS.

3.28. baHk mMmeeT mpaBO HE MEPEBBITYCKaTh KapTy MO HCTEYCHHWH CPOKa €€ JCHCTBUS NMPH OJHOBPEMEHHOM
BBITOJHEHUH CJIEIYIOIINX YCIOBUH:

- orcyrctBue Omepanuii B TedeHHe 3 (TpeX) MeECAIeB MOApPsA 3a Tociennue 6 (IIecTb) MeCAIeB,
MPEIIECTBYIONINE TIEPEBBITYCKY KapThi;

117 o
HpH HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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- PacxomHplli JHMHUT TIO KapTe B pa3Mepe COOCTBEHHBIX cpeiacTB KimeHTa Ha Jary mepeBbIycKa
coctaBisieT meree 1000 (ogHOMN THICSYH) PYOIICH.

3.29. Ilpu oTkaze OT AajbHEHIIEro MCMOJIb30BaHMs KapTbl KIMEeHT o0s3aH MOAaTh MUCHBMEHHOE 3asBICHHE B
[Monpaznenenne banka mo mecty Beaenusi Cuera, BEpHYTh KapTy M JONOJHHUTENbHBIC KapThl (IPH HAIWYHN)
moracuTh cymMmbl OOImmIed 3aJ0/DKEHHOCTH IO KapTe Ha JaTy IOTalleHHs, |eXHWYeCKOW 3a0JDKEeHHOCTH W
KOMUCCHH 1 TUIaT, MPeaycMOTpeHHBIX Tapudamu (pu HATMYNH TaKAX 33I0JDKEHHOCTEH).

3.30. [lnst ocylecTBICHUS KOHTPOJS 332 PacXOJOBaHUEM CPEICTB MO KapTe (B T.4. JOTOTHHUTEIHHBIM KapTaMm)
HepxxaTenb OCHOBHOM KapThl MOXET moaaTh B baHk B coorBeTcTBUM C IlamsiTkod Jlepxarens 3asBlICHHE Ha
YCTaHOBJICHHE CIEYIONINX JIUMHATOB W OT PAHHYEHHI:

- JIUMUT Ha TOJTYYCHHUE HAIMYHBIX JCHEKHBIX CPEJICTB MO KapTe (KapTaM) B TCUCHHE MECSIIa;

- JUMUT Ha coBepieHue Ornepaiuii B TOProBO/CEPBUCHOM CETH 10 KapTe (KapTaM) B TCUCHHUE MecCsIIa;
- o0l TMMUT Ha coBepireHne Oreparuii o kapre (KapTaMm) B TCUCHUE MECSIIa;

- OTpaHHYCHUI IO CTPaHaM, B KOTOPBIX pa3perieHbl Onepaiuu no KapTe.

3.31. bank uMeeT MpaBO YCTaHABIWBaTh JMUMUTHl Ha mpoBeaeHue Omepamnuii ¢ yBemomiieHHeM Jlepxarens
OCHOBHO KapTel B OTueTe n/nim myteM pa3menieHus napopmannu Ha OdunmansHOM caiite banka.

3.32. bamk mmeet mpaBo npu HapymeHun Kimuentom JloroBopa wiv mpu BO3HUKHOBEHHH CHTYAIlHMH, KOTOpAs
MOXET MOBJIeYb 3a co00i ymepo mis banka nnn Knuenra, mubo HapyiieHue JeHCTBYIOLIETO 3aKOHOIAaTeNIbCTBA
Poccuiickoii @eaepanuu:

- OCYILECTBUTh BIIOKMPOBKY KapThl, a TaK)Ke MPUHUMATh MEPHI IJIS €€ U3bSTHUS;

- NPUOCTAaHOBUTh WJIM TIPEKPaTHUTh MpOBEAcHHE pacxogHbix Omnepanuid 1o KapTe (C COXpaHEHHEM
BO3MOKHOCTH TIpoBefieHnsa Onepanuii monoaHenus CueTta KapThl).

3.33. B caywasx, ycTaHOBIEHHBIX 3akoHOmaTenbcTBOM Poccwmiickoit denepanuu, bank BmpaBe moTpebdoBaTh
JIOCPOYHOM OIUIaThl OcTaBlIeiicss cymMMbl OCHOBHOTO JOJra BMECTE€ C NPUYUTAIOIMMMUCS MpPOIEHTaMHU 3a
MOJIb30BaHUE KPEIUTOM, CYMMBI TEXHUYECKOW 3a0JPKEHHOCTH, KOMHCCHH, MpPeAyCMOTpeHHbIX Tapudamu, u
BO3BpaTa OCHOBHOM M BCEX AOMNOJHUTENBHBIX KapT, BhIMyIIEeHHbIX K Cuery, HampaBuB KimeHTy muceMeHHOE
YBEIOMJICHHE ITIOCPEACTBOM IIOUTOBO CBA3M IO azpecy, ykazanHoMy KireHnTom B 3asiBiieHHH.

3.34. Tlpu mpoBeneHnn ABTOpW3all B MOMEHT coBepiieHus: Onepanuu bank ymenbmaer PacxomHbiil tumMut
o kapte Ha cymmy Onepanyu (B T.4. HA CyMMY B3MMaeMoOil IIaThl 3a coBepuieHne Onepaiiy B COOTBETCTBUH C
Tapudamu, neiictByrommmu Ha aaty cosepiuenus Onepauun). [lpu coBeprenun Onepannu B BaJOTe, OTIIMIHOM
oT BamoThl Cyera KapThl, yMeHbIIeHHEe PacxogHOro jJUMHTa MO KapTe MpPOM3BOAUTCS HAa cymmy Omnepanu,
nepecunTaHHoil B BamorTy CueTa KapThl B COOTBETCTBUH ¢ Tapudamu 1mo Kypcy Banka'™® w/umm Kypcy
IJIATEXHON CUCTEMBI, IEHCTBYIOIEMY Ha MOMEHT ABTOpH3annu. [IpH He MOCTYIUIEHNH TUTATEXKHBIX TOKYMEHTOB
o Omrepannu B Teuenue 20 (qBaamnarTy) qHed ¢ gatel Apropu3anuu bank BoccTaHaBmuBaeT PacxoHbIN TUMUAT HA
cymmy Ormepanuu (B T.4. HA CyMMY B3UMaeMoil IaThl 3a coepieHue Onepamnyn).

3.35. BbaHk mmeeT npaBO IpHU HEUCHOJHCHUU WJIIM HCHAJICIKAILCM HCIIOJIHCHUHU KnuenTom 00s3aTENbCTB 1O
o1iaTe O6H_Ieﬁ 3aJ0JDKCHHOCTHU U HAJTMYHH npocpoquHOﬁ 3aJ0JDKCHHOCTHU I10 KapTe 0e3 YBCAOMIICHUA Knuenra:

- nopy4daTrb TpECTbUM JIMIIaM Ha OCHOBAHUH Ar€HTCKUX HWJIM HWHBIX AOTOBOPOB, 3aKIIIOYCHHBIX bankom ¢
TPETbUMH JIMIAMH, OCYIICCTBJIATH IleICTBI/ISI, HallpaBJICHHBIC Ha IOralmicHue Knanenrom HpOCqueHHOﬁ
3aJ0JDKCHHOCTHU I10 KapTe,

- MPEIOCTABIATh TPETbUM JIMIIAM B COOTBETCTBHMU C YCIOBUSIMH areHTCKMX WIM HHBIX JOTOBOPOB
nH(pOPMAIUIO ¥ JOKYMEHTHI, MMOATBEpXKIatomue npaBa banka mo JloroBopy, B TOM 4uClEe O MPEIOCTaBICHUN
Kmuenty Jlumura oBeprapadra mo kapre, pasmepe 3aaoipkeHHocTH KimenTa mo kapre, ycnoBusix lorosopa, a
TaKxe nHpopmanuio o Jlepkarese, B TOM YUCIIE COAEPIKAILYIO €ro MEePCOHAIbHbIE JaHHbBIE.

3.36. bank mumeer mpaBo TpeboBath y JlepkaTenss NpeabsBICHUS JOKYMEHTa, YIOCTOBEPSIOIIErO JIMYHOCTD, B
CllyyasiX, YCTAHOBJICHHBIX BHYTPMOAHKOBCKUMM NpPaBWJIaMH, a TaKKe NPU BO3HUKHOBEHHH COMHEHHH B
MPaBOMEPHOCTH UCTIONb30BAHUS KapThI.

11 N
8 Ungopmarus o xypce banka pasmemena na OduimansHoM caiite Banka.

90



4. CYET
4.1.  [ns orpaxenus Onepanuii bank oTkpeiBaeT kiueHTYy CUeT KapThl B BAJIIOTE, BHIOPAHHON KJIHEHTOM.

4.2. bank OCYHICCTBIIACT 3a4YUCIICHUC [JCHCKHBIX CPCACTB, MNOCTyHNAaOIIUX Ha C‘IGT, HC IIO3AHCC JOHA,
CJICOAYIOUICTO 3a ATHEM IIOCTYIIJICHUSA B bank COOTBCTCTBYIOIICTO IJIATCKHOI'O JOKYMCHTA.

4.3. Tlpwm ocyIecTBICHUYU TEePEBO/Ia JCHEKHBIX CPEACTB MOUCK TOIyYaTelsl ACHEKHBIX CPEICTB MOXKET OBITh
OCYIIECTBICH MO HOMepy MoOmnbpHOTO Tenedona. [lpum Hammumm y Kimenrta neckompkmx CUeToB KapT
3a4UCIICHUE CPEJICTB IO MEPEBOAY OCYIIECTBIISIETCS Ha:

- Cuer xaptel KitneHTa, ycraHOBIEHHBIH Kinenrom™® B kauectse MIPHOPUTETHOTO, JTHOO
- Cuer kapter Kituenra mo yemotpenuto banka.

4.4. B cnydae noctymienus Beimmater Ha Cuer kapTel Visa/Mastercard/Maestro bank mpoBepsier Hanmuuue y
Knuenta Ha MoMmeHT mnoctymieHus Beimnmatelr Cueta kapTel Mup, OTKpBITOTO B BajlOTE IOCTYIHUBIIEH
Beiiatsr . [Ipu ero nHammumy baHk 3aumciseT MoCTynuBINKE ACHEXHBIE cpeacTBa Ha Cuer kapTsl Mup. Ilpu
Hannuuu y KireHnra Ha MOMEHT 3auncieHust Heckoiabkux CueTtoB kapT Mup, bank 3auuncnser cpeacrsa Ha Cuer
KapTbl Mup, OTKpHITHIH ¢ Oonee mo3nHei natoil. Ilpm otcyrcrBum y Knumenta Cuera kaptel Mup, bank
npoBepsieT Hannuue y KimeHTa Ha MOMeHT moctymiieHus Beimatelr Cuera 6e3 KapTbl, OTKPBITOIO B BallOTE
noctynuBmei Bemmmatel. [Ipu ero Hamwumm 3admciser moctynuBinyio Bemmmaty Ha Cuer 0e3 kaptel. llpum
Hannunu y Kimenta Ha MOMeHT 3auucienns Heckonbkux CueToB 0e3 kaptel, bank 3aunciser cpeactsa Ha Cuer
0e3 KapThl, OTKPHITHII ¢ OoJee MO3AHEN TaTOMH.

[Ipu orcyrcTBun y Kiimenta Ha MoMeHT noctyrierns Beimuiater Cuera kaptel Mup u Cuera 6e3 kapTsl, bank He
IO3JHEE pa60qer0 IIHA, CIEIYIONIETO 3a JHEM IMOCTYIUICHUs Bhimuiatel, oTKkpeiBaeT KieHTy Tekyuuil cuer B
Bamtote Poccutickoit @eneparyn ninn cOeperaTenbHbIA CYeT B HHOCTPAHHOHN BANIOTE, B 3aBHCHUMOCTH OT BAITIOTHI,
B KOTOpOfI IMOCTyIInJIa BI)IHJIaTa, 1 3a4YUCIIACT MOCTYIIUBUIYIO annaTy Ha 3TOT CUECT.

006 otkpeiTHN OaHKOBCKOTO cueta bank mHpopMupyer Kimenta B SMS-cooOrienny, HampaBieHHOM Ha HOMeEpP
MobupHOTO Tenedona Kiuenra.

[Ipu Hanmu4uu BO3payKeHUI HA OTKPHITHE O0AaHKOBCKOTO cueta KimeHT 00s3aH He3aMeUIUTENBHO YBEJOMHUTEH 00
stoM bank. OtcyrcTBHe Bo3pakeHHI KineHTa OTHOCHTENBHO OTKPBITUS €My cueTa, IPHU3HAETCS BBIPAKEHHEM
Bosu Kitmenrta Ha oTKpbITHE OaHKOBCKOI'O CUETa M 3aYMCICHUE HA HErO IOCTYNMBIIEH BhImiarsl.

4.5. baHk nMeeT MpaBo NpHu MOJy4YeHUN HHOOPMAIMK OT MPENNpUATHs (OpraHu3amun)/ yaeOHOTO 3aBeJICHHUS O
HEOOXOIMMOCTH BBITYCKa KapThl ISl 3a4MCIIeHHs 3apabOTHOW MiaThl, CTUNEHIUH U T.1. KiueHTa, HampaBuTh
Kiuenty'™™  SMS-coobienne ¢ npeuiokeHneM 1ath cornacue (opydeHre) Ha Iepeaady TaHHBIX O HOMepe
neiicryroniero Cuera kaptsl KitneHTa npeanpustvio (Opranu3aiuu)/ yaeOHOMY 3aBEICHHUIO B IENIAX 3a4HUCIICHUS
HA Hero 3apaGOTHOM IUIATBI, CTHNEHAMH M T.1."°° M LU(PPOBHIM KOIOM JUIsl HOATBEPAKIEHHS COTIACHS
(mopyuenns) Knmenra.

CBoe cornacue (mopydeHue) Ha nepenady bankoM npeanpusaTuio (opraHu3amnuy)/y4eOHOMY 3aBEJICHUIO JaHHBIX
0 HoMepe nelcTByromero Cuera kapthl KirieHTa B 1eNsX 3a4KCIeHHs Ha HETO 3apa0OTHOM TUIaThl, CTUNICHIUN U
T.1. KIMeHT nmoATBepKaaeT HampaBieHUeM B baHK OTBETHOTO SMS-COOOIIEHUS ¢ MU(GPOBBIM KOJOM B TEUCHUE
ycraHoBneHHOro bankom B SMS-coo01ieHun cpoka.

4.6. Bank B3umaer ¢ KimeHra riarty 3a o0CIIy)KMUBaHUE KapThl B COOTBETCTBHM ¢ Tapudamu mociie npoBeaeHUs
niepBoit Onepanuu 1o CYeTy B 0OUepeTHOM TEKYIIIEM TOY.

4.7. bank mmeer mpaBo cruchiBaTh co Cuera KapThl HA OCHOBAaHHM 3apaHee JaHHOTrO akienrta KiueHTa
CIIETYIOIINE CYMMBI:

e ITpy HaIMYMK TEXHUYECKON BO3MOXHOCTH
120 3nech W manee MOMCK CUETOB OCyILIECTBIAETCS B IpeAenax TeppUTopHaibHOro Oanka, rae Benercs Cuer KapTsl moctymieHus

BeImuiatel.
121 Tpy HaNMYMK TEXHUYECKOH BO3MOKHOCTH.

122 Vcnosus u Tapu(bl 06CTyKHBAHHS KapThl HE H3MCHSIOTCS.
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- cymmbl Oneparuii, paHee 3a4uciieHHble baHKOM 10 3asBICHUAM O CHOPHBIX Omnepanusx, MPU3HAHHBIM
bankoMm B xome paccienoBaHMS HEOOOCHOBAHHBIMU (C Y4YETOM MPOIEHTOB 3a TOJh30BAHHE KPEAUTHBIMH
CpeaCTBaMH ¢ AaThl oTpaxkeHus Oneparuu mo Cyety KapThl);

- KOMUCCHH 33 00CTyKHUBaHHE KapThl, peaycMoTpeHHbie Tapudamu;
- CYMMBEI, OIIMO0YHO 3aunciieHHble bankom Ha Cuer;

- CYMMBI, 3a4HcieHHble Ha cdeT KimeHta B pe3ynbTare COBEpIIEHHS MM HIM TPETHUMHU JIUIIAMHU
HENPAaBOMEPHBIX JIEHCTBUM, MOBJIEKIIMX BO3MelleHHe BaHKOM [IE€HEXHBIX CpPEACTB Ha OCHOBAaHWMM 3asBICHUI
KineHToB, nocTpagaBIMX OT yKa3aHHBIX AEUCTBHM.

4.8. bank uMmeer npaBo crnuchBath co CueTa KapThl ¥ BO3BPATUTHh OPraHy, OCYIIECTBISIONIEMY MEHCHOHHOE/
colManbHOE 00ECIEeUCHNUEe, CyMMBI TIEHCHM, MHBIX COLMANBHBIX BBILIAT M MOCOOWM, M3IUIIHE TEPSUYUCICHHBIX
MOCJIe HACTYIUICHUS 0OCTOSTEILCTB, MOBJICKIINX MPEKPAIICHHE UX BBITUIATHL

4.9. Tlpu moctymnennn Ha CUer KapThl AEHEKHBIX CPEICTB PacXomHBIM JTUMHT MO KapTe yBEINYMBACTCS Ha
CyMMy cOOCTBEHHBIX cpeAcTB KimeHTa mpH OTCYTCTBHH 33J0JDKEHHOCTH Mo CueTy KapTbl, IPeayCMOTPEHHON
Horosopom u Tapudamu.

4.10. [epskaTenb KapThl 00s13aH coBepiiaTh Onepaiyu B mpeaeiax PacxoaHoro puMura.

4.11. bank uMmeer mpaBo He 3a4uciATh Ha CUeT KapThbl, OCTYIMBLINE JICHEKHBIE CPEICTBA U BO3BPATUTH UX
OTIIPAaBUTENIO IIATEXA B CIIydyasx, Korja 3aduciieHre Ha CueT HEBO3MOXKHO U3-3a HEJJOCTATOUHOCTH, HETOUHOCTH
WK TPOTUBOPEUYUBOCTH PEKBU3UTOB PACUETHOIO JOKYMEHTa, 100 HecooTBeTcTBUs Omnepanuu AeHCTBYIOLIEMY
3aKoHOAaTeNnbeTBY Poccuiickoii @enepanny mim 6aHKOBCKUM MPABIIIAM.

5. YCJIOBUSA KPEAUTOBAHUSA

5.1. bank npenocrasnsier KimeHTy kpeauTHble cpeacTta ajisi coepiueHus Omepauuii B npenenax Jlumura
oBepzpadTa Ipu OTCYTCTBHU MJIM HEOCTATOYHOCTH COOCTBEHHBIX cpeacTB KinenTta Ha Cyere B COOTBETCTBHHU C
NnauBuyanbHbIMA yCIOBUSMU.

5.2. JlaTo# BbLIauYM KpeauTa sBiseTcs qara orpaxkenus Onepanun no C4ety KapThl.

5.3. Ilpouentsl HaumcastoTcss Ha cymmy OCHOBHOTO moira ¢ nmaTel oTpakeHuss Omnepanuu mo Cuery (He
BKJIIOYasl 3Ty AaTy) OO JaThl IOTAIIEHUs 3aJ0JDKEHHOCTH (BKIIIOYMTENBHO). IIpH McuMcieHnun HpoLEHTOB 3a
IMOJIb30BAHUEC KPECAUTHBIMU CPCACTBAMH B paCyHCT IMPUHUMACTCA (baKTI/I‘ICCKOC KOJIMYCCTBO KaAJICHAAPHBIX I[Hefl B
IJIATEKHOM MEPUOJIE, B TOLY - IEUCTBUTEILHOE YUCIIO KaJ€HAAPHBIX JHEH.

B ciyuae HecBoeBpemeHHOr0 noramienus: O053aTeIbHOTO MJIaTeXa Ha CyMMY HEOIUIa4YeHHOro B cpok OCHOBHOTO
JI0JITa HAYUCIISIOTCS TIPOLIEHTEI, pelycMoTpeHHble Tapudamu 3a HeCBOEBpeMEHHOE ToraimieHne oBepapadTa mo
Cuety KkapThl.

5.4. Exemecsuno no Hacrymienus Jlatel tuiateska Kimment o0s3aH momonHuTh CueT KapThl Ha CyMMY
OO6s3aTenpHOrO IIaTeXa ISl MorameHus 3a10/bkeHHocTH. aty u coco6 mononHeHuss Cuera kaptel Kiment
orpenenseT caMmocToATesbHO. [loramenne 3ag0/KEeHHOCTH IO KapTe MPOM3BOAMTCS IMyTeM nonosiHeHus Cuera
KapThl CIIOCO0aMH, TIEPEUUCIICHHBIMU B HANBUAYAEHBIX YCIOBHSX, C YIETOM CIEAYIONINX CPOKOB 3aUUCIICHHUS
JIEHEKHBIX cpenicTB Ha CuerT:

- npu nposeneHun Oneparuu monoigHeHuss Cyera ¢ UCIOMb30BaHUEM KapThl — HE TO3/IHEE CIEIYIOIIEro
pabouero s ¢ naTel npoBeaeHus Onepanuu,

- npu Oe3HAIMYHOM mepeuuciiecnnd Ha Cuer (0e3 MCIOJb30BaHUS KapThl) — HE IO3JHEE CJICIYHOIIEro
pabodero JHS OT IaThl OCTYIICHHUS CPEJICTB Ha KOPPECTIOHCHTCKHH cueT baHka.

5.5. I[aTOﬁ norameHusa 3aJJ0JDKCHHOCTU IO KPCAUTY SABJISACTCA [daTa 3a4UCICHHA CPCIACTB Ha Cuer KapThI.
,HeHe)KHBIe CpeacTBa, IOCTyNaroIIrue Ha Cuer KapTbl B CUCT MOram€Husa 3aJ0JDKECHHOCTU KHI/IeHTa,
HAIMpaBJIAIOTCA BHC 3aBUCUMOCTU OT HA3HAYUCHUS IUIATCIKA, YKA3aHHOI'O B IUIATCXKHOM JTOKYMCHTC, B CJ'IC,Z[yIOH.[CfI
O4YCpCAHOCTHU:

- Ha YIUTaTy MPOCPOUYEHHBIX MPOIEHTOB;
- Ha YIUTaTy MPOCPOYeHHON cyMMBbl OCHOBHOTO JIOJITA;

- Ha YIUIaTy CPOYHBIX IMPOLCHTOB 3a IMOJb30BAHUC KPCAUTOM;
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- Ha yrutaty cyMMbl OCHOBHOTO JIOJITA.

[Ipu 3TOM BO3MeEIEHNE CYIeOHBIX M HHBIX PAacXoJ0B baHka 1Mo MpUHYAUTEILHOMY B3BICKAHUIO 3aJI0JDKCHHOCTH
no JloroBopy MpOU3BOAUTCS B OYEPEAHOCTH, NPEAYCMOTPEHHOW ['paxkxgaHckuM KoaekcoM Poccuiickoi
®denepanyu.

5.6. KimenT 00s13aH JOCPOYHO TIOTacUTH O TpeboBaHUIO baHka ocTaBinyrocs cyMMmy OCHOBHOTO JTOJITA BMECTE
C MPHUYHTAIONIMMUCS TPOIICHTAMH 3a TIOJIb30BaHHE KPEJAWTOM, YKA3aHHYK) B COOTBETCTBYIOIIEM MHUCHMEHHOM
YBEIOMJICHHUH, HAITPABIICHHOM IOCPEICTBOM TIOYTOBOH CBSI3M 110 ajipecy, ykazaHHOMY KireHToM B 3asBJiICHUY, B
cJlydae HEUCIIOJIHCHHUS WM HeHaJyIexkalero ucrnonaeHus Kiuentom Jloroeopa.

5.7. KimeHT oTBeUaeT 1Mo CBOMM 00s13aTeNILCTBAM Iepel baHkoM BCEM CBOMM HUMYIIECTBOM (32 UCKIIOYCHHUEM
MMYIIECTBA, HA KOTOPOE B COOTBETCTBHH C 3aKOHOM HE MOKET OBITH 0OpalieHo B3bICKaHUe) B mpenenax OOomein
3aJI0JKCHHOCTH U PACXOJIOB, CBS3aHHBIX C €€ PUHYIUTCILHBIM B3bICKAHUEM.

5.8. Ilpu BO3HMKHOBEHUH Yy JlepKaTemsi KapThl HATOr000JaraeMoro A0X0/a B BHJIE SKOHOMUHU Ha pacxojax 1o
Bo3Bpary OOImel 3al0/DKEHHOCTH B CBA3M C HEHAIJIS)KAIIMM HCIOJIHEHHEM 00s3arenscTB 1mo Jlorosopy oH
MOUIEKUT OOJIOXKEHUIO HAJIOrOM Ha JOOXOAbl (U3MYECKUX JMIl B IOPSAAKE, YCTAaHOBIEHHOM JCHCTBYIOLINM
HAJIOTOBBIM 3aKoHOJaTelbcTBOM Poccuiickolt denepannu. bank o0si3aH MCUMCIUTH, yaepXaTh W YIUIAaTHTH B
OI0[DKET CyMMy Hajora Ha JOXOZAbl (PM3MUECKUX JIUI, UCUUCICHHYIO ¢ noXoza, noiaydeHHoro Kmmentom. Ilpu
HEBO3MOXXHOCTH B T€UEHHE HAJIOTOBOIO IEPHOAA yIep)KaTh MCUHCICHHYIO CyMMy Haynora baHk o0si3aH B CPOK,
YCTAaHOBJICHHBIH JICHCTBYIOIIMM HaJIOTOBBIM 3aKOHOAATELCTBOM, MUCBbMEHHO cOOOMHTH KITMEHTY 1 HalIoroBOMY
OpraHy II0 MECTY CBOEr0 y4eTa O HEBO3MOXKHOCTH yAEP:KaTh HAJOr, O CYMMax J0X0Ja, ¢ KOTOPOro He yaep:KaH
HAJIOT, U CyMME Heyaep:KaHHOro Hayora. KnueHt o0si3aH B CPOK, YCTaHOBJIGHHBIH AEHCTBYIOIIMM HAJIOTOBBIM
3aKOHOJATENbCTBOM, VYIUIATUTH HAJOl HAa OCHOBAHWM HAIIPABICHHOIO HAJIOTOBBIM OPraHOM HaJOrOBOIO
yBeZOMJICHUs 00 yIIaTe Hajora.

6. UH®OPMHUPOBAHUE OB OIIEPAIIMAX, COBEPIIEHHBIX 1O CHETY

6.1. WnudopmupoBanne Knmenra o6 Omnepamusax MpoW3BOAWTCA IyTeM mpenocTaBieHuss bankom Kimenty
Otuera B [lompasmenenun mo mecty BeneHust Cuera. JlomomHuTenbHO MHGOOPMHPOBAHUE O COBEPIIECHHBIX
Omnepanusix ocymectpisiercss bankom B nopsiake, ykazanHoM KinuenTom B 3asiBiieHUu:

- myTeM HanpasiieHus: OTdyeTa Ha yKa3aHHbIA KilneHTOM 35eKTpOHHBIN aapec;
- nytem nonydenus: Oruera B cucreMe «Coepbank OHmain.

6.2. bank ocymecteusier otnpaBky Kimuenty SMS-coobmienus/Push-yBenoMieHus: mo KaxJaoH COBEPIICHHON
OIlepaluy MO KapTe, KOTOpas MOAKIYEHa K IIOJIHOMY HakeTy Yciayru « MoOubHbIN 0aHk» («YBeIOMIICHUS 110
KapTe»).

6.3. KimenTt o0s3yercs npeanpuHUMaTh BCE OT HErO 3aBHCAIISE B IEIAX IOJydeHUs HHPopManmu 00
Oneparnusix, HampasisieMoid bankoM B cootBeTcTBrM € T.11.6.1 1 6.2 O0muX ycnoBuUii, U COTNIANIaeTCs C TEM, YTO
yKa3zaHHas UHQOPMAIUS B JIOOOM Cliydae CUMTACTCS MOJIyYCHHOW MM B Haubojiee paHHUIl MO BPEMEHHU CPOK B
3aBHCHMOCTH OT CII0C00a HH(OPMUPOBAHUS:

- ¢ gatsl omyuenus Kimmentom OTdera, HO HE MMO3HEE 7-TO KaJleHaapHoro qHs ¢ nathl OTuera;

- ¢ natel noayuenus Kimuentom SMS-coobmienus/ Push-ysemomienus banka, HO He mo3aHee 3-X 4acoB ¢
MoMeHTa oTnpaBku SMS-coobuienus/ Push-ysemomienuss bankom (1Mo jaHHBIM HH(MOPMAIMOHHON CHCTEMBI
banka).

6.4. KiueHT MoOxeT O6paTI/ITI>CH B baHk mo MCCTY BCACHUS Cuera 11 U3SMCHCHU S crocoba npeaOCTaBJICHUA
Oruera B TCUCHHE CpoKa HeﬁCTBHﬂ KapTbl WJIN HU3MCHUTH cIoco0 JAOCTAaBKH 4YCpE3 CUCTCMY «C6ep6aHI<

. 12
Onmaitn?3y.

6.5. baHK He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTueTa MM HECAaHKUIMOHUPOBAHHBINA JOCTYIl K HEMY NpHU
nepenadye Mo cetd MHTepHET Ha yka3aHHBIM KIMEHTOM AIIEKTPOHHBIM ajipec, a TakKe 32 HECBOEBPEMEHHOE
nonyderne Kiomentom Otuerta. B ciayuae memomydenus Otdera, HaIpaBJICHHOTO MO ceTw MHTepHeT, KimeHt
noiwkeH obparutbest B bank. Ecim Kiment yknonsiercst ot nmonmydenust Oruera, bank cuuraer, uro KimeHT Obu1
HajzexamuM obpasom npouHdopmuposan 00 Onepanusax no Cuery.

12 o
3 HpH HaJIMYUU TCXHUYCCKOU BO3MOXXHOCTH.
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6.6. Oo6s3anHOCTh banka o nupopmupoBanuio KirieHra o coBepiieHHbIX OnepalysaX CYuTaeTCsl HCIIOJIHEHHON
MPY HAIpPAaBJICHUHM YBEIOMIIECHHUS O COBeplIeHHBIX Omnepanusx B coOTBeTCTBHM ¢ 1.6.1 w/mimu 1m.6.2 OO6mux
YCIIOBHI corfiacoBaHHbIM ¢ KitneHtoM crioco6om.

6.7. KimenT BrpaBe o0patuthes B bank st nonydyenus OTueTa 3a 1000 MEpUO]] BpEMEHH, HO He 0ojiee YeM
3a rnociaeaHue 12 Mecsues.

6.8. KiumenTt mMeer npaBo mogaTh B baHk mUChbMEHHOE oOpareHue mo crnopHoit Omnepanuu (IIPETEH3HIO) B
teueHne 30 kaleHAapHBIX qHEH ¢ matel OTuera nuMO0 B TeueHue 60 KaJCHIAPHBIX JHEW C JIAThl COBEPIICHUS
Omnepannu. Hemomyuenne bankom ot Knmenta mpeTeH3wWn B yKa3aHHBIM CpPOK O3HadaeT coriacue Kimenra c
Omneparusamu.

6.9. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH Mo Omeparyu ¢ KapToi, ocrnopeHHoi KimeHnToM, B ciydae
eciin KnmeHT He yBenoMun baHk O HeCaHKIHMOHHpOBaHHON uM Oriepanu B CPOKH, ycTaHOBIeHHbIE 11.3.20
OO0mux yCcIoBHA.

6.10. bank paccMarpuBaeT 3asBieHue 0 criopHoi Omepanuu, a Takxke uHGopmupyer KimeHra o pesynbratax
paccMOTpeHust 3asBiieHUs 1o TpeOoBanmto Kimenta B Teuenue 30 KaJieHAApHBIX JHEW CO JHS TOMYYCHHS
3asiBIIEHUS, a Takke B TedeHne 60 KaleHJapHBIX JTHEHW cOo THS MOTydeHHs 3asBICHUS MIPH MCIIOIb30BaHUN KapTHI
JUTS TPAHCTPAHUYHOTO MEePEBOIa IEHEXKHBIX CPEICTB.

6.11. Bo3melieHue ACHEKHBIX CPEACTB MO CHOpHBIM OmnepanusM ocyllecTBisieTcs baHkoM mo pe3yibraTam
paccMoTpenus npereH3nu Kiuenra.

7. COBJIOJEHUE 3AKOHOJIATEJIBCTBA

7.1. B cOOTBEeTCTBMM C JCHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoii ®denepanuu baHk uMeeT mpaBo
TpeboBaTh OT KimeHTa mnpemocTaBieHUS JOKYMEHTOB (KOMHH JTOKYMEHTOB) IO TPOBEIEHHBIM pPAaCUETHBIM
OmneparusM B HHOCTPAaHHOW BaiioTe, WHBIM OmeparusM C [Eelb0 OCYIIECTBICHUS KOHTPOJBHBIX (QYHKIWH, a
Knuent o6s3yeTcs npeaocTaBisiTh HEOOXOAMMBIE JOKYMEHTHI 10 TpeboBaHui0 baHka.

7.2. baHK MMeeT MpaBoO MOJHOCTHIO WIIM YaCTUYHO MpHOCcTaHOBHUTH Omeparnuu mo CyeTy, a TakKe OTKa3aTh B
coBepiieHnun Ormnepanuil, 3a uckiIodyeHneM Omnepanuil MO 3aYUCICHUIO ACHEXKHBIX CPEIACTB, B CIyYasx,
YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM Poccuiickoil ®enepauuu, B TOM uucie, ecad y baHka BO3HUKAOT
noAo3penus, 4to Ormepaius COBEpIIAeTCS B IEMIX JeTaTU3aIiH (OTMBIBaHHH) JIOXOJIOB, TOIYYEHHBIX
MPECTYHBIM ITyTeM, WK (UHAHCHPOBAHUS TEPPOPHU3MA.

7.3. KnmeHT 00s13yeTcsi He UCIOJIb30BaTh KapTy Ui coBepiieHus: Onepanuii, IpOTUBOPEYAIINX ACHCTBYIOIIEMY
3aKoHoaTenbCTBy Pocculickoit denepanuu.

7.4. Knuent o0s3yercs He mnpoBoauth 1o Cuery Omepanuu, CBSI3aHHBIE C TPEANPHHAMATENBCKOM
JeSITEeNbHOCTBIO.

7.5. CtpaxoBaHue JEHEXHBIX CPEACTB, Haxoasmmxcs Ha CueTe, OCYIICCTBIAETCS B COOTBETCTBHU C
(denepanbHBIMU 3aKOHAMU.

7.6. bank BopaBe:

7.6.1. IlomyuaTp B ciay4asx U HOpPSIKE, IPETyCMOTPEHHBIX ACHCTBYIOIINM 3aKOHOAATENBCTBOM, OT Kimenta
WHPOpPMAIIUIO, HEOOXOJUMYIO B IENSX BBIABICHUS JIMI, Ha KOTOPBIX PACIPOCTPAHSETCS 3aKOHOIATEIHCTBO
WHOCTPAaHHOTO TOCYJapcTBa O HAJOTOOOJOKEHWH HHOCTPAHHBIX CUETOB (Jajiee - MHOCTPAaHHBIN
HAJIOTOIIJIATENBIINK), U UASHTU(GUIHUPYIOUIYIO €r0 B KAUeCTBE HHOCTPAHHOTO HAJIOTOILIATEIIBIINKA.

7.6.2. OcymecTBnsaTh Tmepegady HHOCTPAHHOMY HAaJOrOBOMY OpraHy W (WJIM) HHOCTPAHHBIM HAJIOTOBBIM
areHram, yIoJHOMOYEHHBIM WHOCTPAHHBIM HAJIOTOBBIM OPTaHOM Ha yJ/iep)KaHHe HHOCTPAHHBIX HAJOTOB U COOPOB
(mamee - MHOCTpaHHBIA HaJOroOBBIA opraH), LlenTpanmsHOMy Oanky Poccuiickoit denepanmu, QenepanisHOMY
OpraHy HCIOJHUTEIBHON BJIACTH, YIOJIHOMOUYEHHOMY Ha OCYILECTBICHHE (YHKUUH IO IMPOTHBOACHCTBHIO
neranu3aniy (OTMBIBAHHIO) JIOXOJOB, IMOJNyYEHHBIX MPECTYIMHBIM IMyTeM, W (WHAHCHPOBAHHUIO TEPPOPH3MA,
(deneparbHOMY OpraHy MCIOJIHUTENFHON BIACTH, YIOJIHOMOYEHHOMY Ha KOHTPOJIb M HAaA30p B 00J1aCTH HAJIOrOB
u cOopoB, MHGOpMaMU, TOATBEpKAaouiel, 4To KimeHT SBisSeTCS MHOCTPaHHBIM HAJIOTOILUIATENBIINKOM.
IlepenaBats wuH(popMarmio baHk BrpaBe TOJNBKO NP COOIIOJCHUH TPEeOOBAaHMI 3aKOHOJATENBCTBA M IPH
nony4deHur OT KimeHTa - WHOCTPAaHHOTO HAaJOTOIUIATENbINNKA COTJIACHS Ha Tepenady WHQOpManuu B
WHOCTPAHHBII HAIOTOBBII OpraH, KOTOPOE SIBJISIETCS] OAHOBPEMEHHO COTJIaCHEeM Ha Iepeady Takoh nHpOopMaLuu
B UentpansHbiii  6aHk Poccuiickoit ®eneparmmu, (enepanbHbII  OpraH  HCIONHUTENBHON  BIIACTH,
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VIIOJIHOMOYEHHBIH Ha OCYIIECTBIeHHE (QYHKIIMU TO MPOTHBOJACHCTBHIO JIETAIM3AIMK (OTMBIBAHHUIO) JTOXOJIOB,
MONYYECHHBIX TPECTYIHBIM IyTeM, ¥ (PUHAHCHUPOBAHUIO TeppopusMa, (enepalbHBIA OpraH WCIOIHUTEIBHOM
BJIACTH, YIIOJIHOMOUYEHHBIM HAa KOHTPOJb M HAA30p B 00JaCTH HAIOTOB M COOPOB (Hajiee-coriacue Ha mepenady
WHPOPMALIUN B UHOCTPAHHBIA HaJIOTOBBIA OpraH).

7.6.3. Tlpunsarts penieHne o0 oTkase B coBepuicHnu Omnepanuii (3a uckinroueHueM Ornepanui, yka3aHHBIX B
noanyHkTe 7.6.4 nyHkTa 7.6 Hactosmmx OOIIUX YCIOBUI), OCYNIECTBISEMBIX B TMOJb3y WIH 10 TOPYYCHHIO
Kmienta mo Cuery B cinyyae Hamuuusi y baHka OOOCHOBaHHOTO, JOKYMEHTAIBHO IOJITBEPIKICHHOTO
MIPeNIoNoKeHus, 4To KIMeHT SBIseTCs HHOCTPAaHHBIM HaJIOTOIDIATEIBININKOM, W HeTlpeacTaBienns Kirenrom B
TeUYeHHE IATHAANATH pabouynx AHEW co mHs HampasieHus bankom Kimenrty 3ampoca o6 otHecennn Kimenrta k
WHOCTPaHHBIM HAJIOTOTIIATENBIINKAM:

(a) I/IH(I)OpMaHI/II/I, HO3BOJ'I$I}OHICI\/'I OIMPOBCPruyTh MNPCAIOJOKECHUEC O TOM, YTO OH OTHOCHUTCSA K KaTCropuu
HWHOCTPAHHBIX HAJIOTOINIATCIBIIUKOB,

(6) HeoOX0oaMMOH HH(POpPMAaNnH, HASHTHQHUIUPYIONIEH ero B Ka4eCTBe HHOCTPAHHOTO HAJIOTOIIIATEIBIINKA;

() cornacust Knuenra (0Tka3a OT MpeAoCTaBICHUS! COIIacHsl) Ha IepeAady WHPOPMAalUK B WHOCTPAHHBIH
HaJIOTOBBIN Opray;

7.6.4. Tlpexpatutb coBepmenne Onepanuii mo Cuery, Bkitodas Ornepaluy 1Mo 3a4iCICHUIO ICHEKHBIX CPECTB
Ha Cuer, oTKpbITHI KinnMeHTy — MHOCTpaHHOMY HaJOTOIUIATEIbIINKY, IPU NPUHSITHU pelleHus o0 OTKas3e B
coBepmiennn Ornepanuii B COOTBETCTBUM MOANMYHKTOM 7.6.3 myHkra 7.6 Hacrosmmx OOmUX ycIOBUH 3a
UCKITIOUCHHEM TTaTeXeH, IPeAyCMOTPEHHBIX ab3araMy BTOPBIM - MSATBHIM MyHKTa 2 ctaThd 855 ['paxkmanckoro
kogekca Poccutickoit @eneparym, epeBoAOB JEHEKHBIX CPEACTB Ha OaHKOBCKHUH cueT KineHTa - HHOCTpaHHOTO
HaJIOTOIUIATENbIINKA, OTKPBITBIA B JPYrod KPEIWTHOM OpTraHM3alliH, BBIJAYM JCHEKHBIX CPENCTB CO CYETa
KnuenTty - nHOCTpaHHOMY HaJIOTOIUIATENBITHKY.

7.6.5. Pacropruytes [loroBop B OJHOCTOPOHHEM TMOpSAAKE B Cilydae HempenocraBieHus KimeHTtom -
MHOCTPAaHHBIM HAJIOTOIUIATENBIIMKOM B TCUCHHE IATHAALUATH pabouyMx IHEW mocie JHA NpuHATHS baHkom
pemieHus 06 oTkaze B coBepuieHun Omnepanuii nHGOpMaLuKl, HEOOXOIUMOH AJISl €T0 HIACHTU(PHUKAIINY B KaUEeCTBE
WHOCTPAaHHOTO HAJIOTOIUIATEeNbIINKa, W (WIM) B ciydyae HempenocTaBieHus KIHeHTOM - WHOCTpaHHBIM
HAJIOTOIUIATENIBIMKOM corjlacusi (OTKa3a OT TIPEJOCTABICHHsS COTJacus) Ha repepady HHopmamuu B
MHOCTPAaHHBIN HAJIOrOBBIN OpraH.

7.7. bauk yBenomisieT KimeHTa o pemeHnn 0TKa3ath B coBepiineHun Onepariuii, OCymecTBISIEMbIX B OJIb3Y WIH
mo mopydenuto Kimenra no JloroBopy, o pelieHnd pacTOprHyTh JlorOBOp B OJHOCTOPOHHEM IOpSIIKE, HE
MO37HEE JHA, CIEMYIOIIero 3a JHEM NPUHATHS PElIeHHs MO0 OCHOBaHUIM, M3JI0XKEHHHIM B IL.M.7.6.3 u 7.6.5
HacTosnmx OOmux ycioBuil mo axapecy KimeHrta/aapecy 3IEKTPOHHON TMOYTHI/TIO HOMEPY MOOUIBLHOTO
tenedoHa, KOTophlii ykazan Knmentom B 3asBieHny au00 B WHOM JOKyMeHTe, opopmieHHOM KimmentoMm B
pamkax [loroBopa.

8. UBMEHEHHUWE UH®OPMALUU, HABJIIOJAEHHUE U 3AIIUCH

8.1. Kiment oGs3yercs nogarh B [lomgpasnenenue banka nmo mMecty Benenuss CueTa MMCbMEHHOE 3asiBJICHUE 00
W3MEHEHUM JaHHBIX, YKa3aHHBIX B 3asBlIeHHH (B T.4. HA TMONyYeHHE JOIOJHUTEIBHBIX KapT), BKJIFOYAS
KOHTaKTHY!0 HH(OpMaIuio, crnocod cBs3u baHka ¢ HMM, B TEYEHHWE CEMH KaJICHAAPHBIX JHEW C JaThl HX
W3MEHEHMUS.

8.2. baHK BopaBe OCYIIECTBIATh BHIICOHAOIIONEHHE, a TakXKe TeJIe(OHHYIO 3allUCh B CBOMX MOMELICHUSIX U Ha
CBOMX YCTpOWCTBax B LesIX obOecneueHus O€30MacHOCTH M HaJuiexainiero oociyxuBaHus Kimenra 6e3 ero
JIOTIOJTHUTENILHOTO YBeOMIICHUsI. Brjieo3anucu u 3anucu Tene(OHHBIX pa3roBOPOB MOTYT ObITh UCIIOJIb30BAHBI B
KadecTBE JI0OKA3aTeNIbCTB B MPOIECCYaTbHBIX IEHCTBHSIX.

9. MPEJAOCTABJIEHUE YCJIYI'H «MOBWIbHBIA BAHK»

9.1. bank npenoctasnsier Kimenry Yemyry «MoOWIBHBIA OaHK» MPU HAIWYAHM TEXHUYECKOW BO3MOXKHOCTH, a
TaKX€ COOTBETCTBYIOIETO COIVIAIIEHUS MEX 1y BaHKOM 1 onepaTopoM COTOBOM CBSI3H.

9.2. Yenyra «MoOwibHBIH OaHK» NPEAOCTABISIETCS NPH  YCIOBHUM TIOJNIOXKUTENbHON WMaeHTudukaunum wu
Ayrtentudukanun Knnenra bankom.
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9.3. Ilpu nporenenuu Oneparuii mo CyeraMm KapT npuMeHsIOTCS Tapudbl, IeHCTBYOMIME HA MOMEHT 00paO0OTKH
Omneparuit bankowm.

9.4. bank BrpaBe COXpaHATh PEKBH3HUTHI MEPEBOJA, OCylIecTBICHHOro KinneHToM ¢ ucmoiab3oBaHueM Y CIyrH
«MoOunpHBIN OaHK» B KadecTBe MLIa0JIOHAa Al MpoBeAeHUs B mocienymoomeMm Kimentom Omnepauuii c
WCTIONB30BaHNeEM Y CryTH «MOOWIBHBIN OaHK.

9.5. bank mapopmupyer Kimenra o mepax Oe3onmacHOCTH, puckax KiMeHTa U BO3MOXKHBIX TOCIEIACTBUSAX JUIS
Kimuenta B cimyuae HecoONmoJieHUS Mep WHGOPMAIMOHHOW O€30MacHOCTH, PEKOMEHIOBAaHHBIX baHKOM.
NudopmupoBanue ocymectsisiercs Ha oduiimanbHoOM caiite banka, B [loapaznenenusax banka, mytem oTmpaBku
SMS-coobnienunit Ha HoMep MOOMIIBHOTO TenedoHa, noAKoYeHHoro KitnenToM k Yeiryre « MoOMITBbHBIN OaHK».

9.6. Knuenr O6$I3yGTC}1 O3HAKOMHTLCH C MCpaMu 0€30IMaCHOCTH U HCYKOCHUTCIIbHO UX CO6J'IIOI[3,TI).

9.7. bank mnyONWKyeT aKTyalbHBIM mepeueHb Omnepanuii, AocTymHbIX KIHEHTY MOCpeACTBOM Y CIIyru
«MoOwnpHBIN 0aHK», Ha oduIManbHOM caiite banka. bank mMmeer mpaBo B m000H MOMEHT 1O COOCTBEHHOMY
YCMOTpPEHUI0 u3MeHuTh [lepeuens Oneparuii, mpeaocTaBsieMbIX TOCPEACTBOM Y CIyru « MOOWIBHBIN OaHK.

9.8. Iloaxmouyenne Kimuenta x Ycmyre «MoOWIbHBIM OaHK» OCYIIECTBISICTCS Ha OCHOBAHWM 3asBICHUS Ha
noAKITIoueHAE K Yemyre « MOOUITBHBI GaHK» OJHIM M3 CIIEAYIONIHX CIIOco60B 2*:

- B llogpasnenennn banka - Ha ocHoBaHWM 3asBICHHE, MOAMHCAHHOTO COOCTBEHHOPYYHOH MOIIMHUCHIO
Knuenra, mubo 3asBieHHs Ha MOAKIIOUYEHUE K Yciayre «MoOwibHbI O6aHK» ycTaHOBIEHHOH Bankom ¢Gopmel,
MOAIIMCAaHHOTO COOCTBEHHOPYYHOH moanrckio KimnenTa wim aHamorom codctBeHHOpy4YHOH noanucu Kinenra;

- yepe3 YCTpOHCTBO caMooOcykuBaHUs baHka - ¢ MCIONIB30BaHMEM KapThl, HOATBEP)KAAETCS BBOJIOM
[T1H;

- yepe3 Konraktueiii Llentp banka - Ha HoMep MoOminbHOTO Tenehona KinneHra, 3aperucTpupoBaHHBIN B
Bbanke, mpu ycnosun cooOmenust kKoppekTHoi KortpoipHo#t nHpopMmanmu Kinnenra;

- yepe3 Cucremy «Coepbank OHnaiin» - Ha Homep MOOMIBHOTO TenedoHa KimeHra, 3aperucTpupoBaHHbIN
B banke. [logxiouenue k yciyre noaTBEp:KAaeTCs BBOJAOM OJHOPA30BOTO MapoJIs.

9.9. Ilpenocranenne Kmmenty Ycmyrn «MoOunbHBINH 0aHK» OCYIIECTBISIETCS B COOTBETCTBHH ¢ J[oroBopoMm u
PykoBoacTBOM 1O mcmonb3oBaHnio «MOOMIBHOTO OaHKay», pa3MelaeMbiM Ha o(uIManbHOM caiite banka u B
ITonpa3snenenusx banka.

9.10. [nst momyyenust Ycnyru «MoOuibHbINH OaHK» MoOuibHOe ycTpoiicTBo KimenTta g0mKHO COOTBETCTBOBATH
CIIeTyIOIINM TPEOOBAHUSIM:

- MOJICPKUBATh PYHKIIUH Mepeaadu u noiayderuss SMS-cooo0menuit u USSD-3anpocos;

- JIOJDKHO OBITh IMOJKIIIOYEHO K yciayraMm mepeiaud u nojydeHuss SMS-cooOmiennit 1 USSD-3anpocos
COOTBETCTBYIOILIETO ONlepaTopa MOOUIBHOM CBS3H;

- i nonydeHus Push-yBenomiennit MoOHIBbHOE yCTPOMCTBO AOJDKHO OBITH HMOJKIIOYEHO K YCIyram
nepeayn JaHHbIX Yepe3 ceTb VIHTepHeT.

9.11. Omnara Knuenrom xoMuccuu 3a nepegady SMS-cooOmieHui, B3MMaeMol 0nepaTopoM MOOMIIBHOM CBSI3H,
a TaKkKe KOMHCCHM 3a yciayry oOMeHa JaHHBIMH Yepe3 ceThb VHTepHer, BkIodas HampasieHue Push-
YBEZIOMJICHHUH, HE ABJIsETCS npeaMeromM Jlorosopa.

9.12. TlpenocraBnenue Yciayr «MoOunbpHOro OaHKa», B TOM 4HCIE, NEPEBOJ] JICHEKHBIX CPENICTB CO CUETOB
Kinuenra B banke Ha cyera (DM3MUYECKHX W FOPHIMYECKUX JIUI OCYLIECTBIISICTCS HA OCHOBAHMH IOJyYEHHOTO
bankom pacnopsokenns B Buae SMS-cooOmenns wimu USSD- komaHIbl, HampaBiIeHHBIX C HCMOJIb30BaHHEM
cpeicTtBa MOOWIBHOW CBs3M C HOMepa TenedoHa, ykazaHHOro KIMEHTOM TpW TMOJAKIIOYEHUH Y CIyTH
«MoOwubHbIH OaHk» (nanee - CooOrieHue).

9.13. Ilomyuennoe bankom CoolmeHne paccmaTpuBaeTcsi baHKOM Kak pacmnopsbkeHue (TmopydyeHue) Ha
npoBenenne Onepanuii mo Cueram kapT KimeHTa W Ha mpenocraBieHue JIpyrux ycnyr badka, momydeHHOe
HerocpencTBeHHo ot Kiuenra.

124 Croco6s! HNOAKIIOYeHUsT K Yciyre «MoOwibHbIM OaHk» M Buabl cueToB KiMeHTa, MOAKIIOYAEMbIX K YCIIyre, ONpenessioTcs
TEXHUYECKUMHU BO3MOKHOCTSIMH TeppUTOpHaNbHbIX [lonpasnenennii banka.



9.14. CooOmieHust (DJIEKTpOHHBIC TOKYMEHTHI), HampapicHHble KimenTtoMm B bBaHk mocpeacTtBom YcCiyru
«MoOuIbHBIA OaHK», HMEIOT IOPHUAWYECKYI0O CHIY JIOKYMEHTOB Ha OyMaKHBIX HOCHUTENAX, 3aBEPEHHBIX
cOoOCTBEHHOPYYHOH moanuchio KimeHTa, 0OpMIICHHBIX B COOTBETCTBUHU C TPEOOBAaHHMSIMHU 3aKOHOIATEIHCTBA
Poccuiickoii @enepanuu, U MOPOKAAIOT aHAIOTUYHBIE UM MpaBa U o0s3anHocT Kiuenrta u banka mo Jlorosopy.
JlaHHBIE TOKYMEHTHI B SJIEKTPOHHOM (DOpPME MOTYT CIIY>KHTh JOKa3aTeIhCTBOM B CYE.

9.15. Ilepeuens opraHm3anuii, B MOJB3y KOTOPHIX BO3MOKHO OCYILIECTBIEHHE IEPEBOJOB C HCIOJIH30BAHHEM
VYenyrn «MoOunbHeil 6aHK», pazmemniaercs Ha opuimansHoM caiite banka.

9.16. HcnonHenue pacnopsokeHuit/mopydennii KimeHTa, mepeJaHHbBIX IOCPEACTBOM Ycnyru «MoOWIbHBIH
0aHK», ocymecTBisieTcsi baHkoM He mo3gHee pabodero IHs, CIEAYIOMEro 3a JIHEM IIONY4YeHHS TaKoro
PaCIOPSHKEHUS/TIOPYUYCHMYSL.

9.17. KnueHT 00s53aH HMCKIIIOYUTH BO3MOXHOCTh HCIIOJI30BaHUSI TPETHUMH JIMIIAMH MOOWIBHOTO TeliehoHa,
HOMEp KOTOPOT'O UCIIONIb3YeTCs ISl TpeiocTaBieHus Y ciayru «MoOHITbHBIN OaHK».

9.18. Kunuenr o6s3an nHdpopmupoBaTs baHk 0 mMpekpameHny WCIONb30BaHUA HOMEpPa MOOHMJIBHOTO TeledoHa,
MOJIKITFOYCHHOTO K Yciyre « MOOMIIbHBIA OaHK.

9.19. BaHK He HeCeT OTBETCTBEHHOCTH:

- B ciydae ykazaHusi B CooOlLieHHH HEBEPHOTO PEKBU3UTA IJIATEXa W/WIIM CYMMBI IUIATeXa, a TAKXKe I10
CIopaM M pa3HOINIacHsAM, BOZHHMKAIOMIMM Mexay KiHeHTOM M opraHu3alusMHU-TIONy4yaTeqsMHU IUIaTeXa, ecld
CIIOPBI U PA3HOTJIACHSI HE OTHOCSTCS K MPEeNOCTaBIeHHIO Y cyru « MoOWIbHBIN OaHK,

- MO TPETCH3WsSIM JIMI[ - BIAJCIBIEB HOMEPOB MOOWIBHBIX Telne(OHOB, yKa3zaHHbIX KIHEHTOM mpH
nojKItoueHUH Y ciryru «MoOUIbHBIN 0aHK»;

- 3a HEJIOCTAaBKY COOOIICHHS Ha HOMEp MOOWIbHOrO Tenedona KineHra, B ciiydae eCii 3TO 00YCIIOBJICHO
MpUYUHAMH, HE 3aBUCAIINMH OT baHka (coOoOmIeHue He OTMPaBJICHO ONEepaTOPOM MOOMIIBHOW CBS3H, TeIe(OH
KiueHTa He0CTyIIeH IIUTEIHOE BPeMs U T.11.);

- 3a ymep0 U ¢GakT pasriamieHuss 0aHKOBCKOM TalHbI, BO3HUKIIIKNE BCIICICTBUE NOMycKa KITMEHTOM TpeThrx
JIUI] K UCIOJIb30BAHHUI0O MOOHWIIBHOTO TeneoHa, HOMEpP KOTOPOTO HCIONB3YeTCs M MPEIOCTaBICHUS Y CIyTH
«MOOUIIBHBIN OaHKY;

- 32 TMOCTCACTBHS HWCIOJHEHHsS PpaCIOpsHKEHUS, TepeJaHHOr0 B bBaHK C HCIONB30BaHHEM HOMEpa
MoOuiabHOro TenedoHa Kimenrta, B TOM uwmcie, B Cilydae HCIIOJIb30BaHUS MOOWIbHOTO Tenedona Kimenra
HEYTOJHOMOYEHHBIM JIUIIOM;

- 3a yiiepO, BO3HUKIIMKA BCICACTBUE yTpaThl WM mepenaun KIMeHTOM COOCTBEHHOI'O MOOHWIIBHOTO
TejaeoHa HEYITOJHOMOUYCHHBIM JIMIIAM;

- B ClIy4ae HEBO3MOXXHOCTH TpeNocTaBieHHus YcCiryr «MoOmisHOro 0aHKa» MO He3aBHCAIIMM OT baHka
00CTOSTENHCTBAM, B TOM YHCJIEC TI0 MMPUYMHE HE MPEI0CTABICHUST baHKy CTOPOHHUMH OPraHU3aIUsIMH CEPBHCOB,
HEOOXOUMBIX JUIs peanu3anuu Y cinyru « MoOMIbHBIN OaHKY.

9.20. KimeHT HeceT BCe PHCKH, CBSI3aHHBIE C BO3MOYKHBIM HapyIICHHEM KOH(WICHINAIbHOCTH, BOSHUKAIOIINE
BCJIC/ICTBHE  HMCHONb30BaHMS ~ KimeHToM — KkaHaioB — mepenaud  uHpopMammu — Opu  Iepenade
pacrnopsbKeHui/ mopy4eHuit n/nnm nadopmanmu.

9.21. B mensix CHUKEHHsI PUCKOB, CBSI3aHHBIX C HECAHKIIMOHUPOBAHHBIM HCIIOJIb30BaHUEM YCIyTH «MOOHIIBHBIH
0aHk», bank nmeer npaso:

- OCYIIECTBJISATh KOHTPOJIb cMeHbl CHUM-kapThl 10 HOMEpPY MOOMIIBHOTO TejedOHa, IMOIKIIOUYSHHOTO
Kinuentom k VYcenyre «MoOwibHbI 0OaHK», W, B Cllydae BBIABJICHHS Takux (aKTOB, NPUOCTAHABIMBATH
npenocrasieHue Yoyt «MobuimpHOTo Oankay 1o moaTeepxaeHus Kirenrom cMensl CUM-kapThr;

- npoBepsATh  Qakr BiageHus KiumeHTOM HOMEpoM  MOOWIIBHOrO — TeneoHa, TMOAKIIOUYEHHBIM
(moxkmovaemMbiM) K Yermyre «MoOWIbHBIN O0aHk». B cilyuae BBISBICHUS NMPU3HAKOB MPUHAUIC)KHOCTH HOMEpa
MOOMIIBHOTO TenedoHa TpeTheMy JIMILy HIIM MHOTO OTUYXAEHUs HoMepa Tenedona, baHk uMeeT npaBo oTKa3aTh
Knuenty B moakmodeHun Homepa TenedoHa K Yciryre «MoOWibHBIA OaHK»/ OTKIIOUUTE HOMEp TenedoHa oT
Yenyru «MoOubHbIN 0aHK»;
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- BBOJUTE 11 YCIyTH «MOOWIBHBI OaHK» JTUMUTHI, OTPaHWYCHUS Ha coBepiieHue Orepanuii u ApyTrue
MEpbl ¥ TIOJMTHKH OE30MAacHOCTH, HANpaBIICHHBIC Ha COKpAIleHHEe BO3MOXHBIX MOTeph KimeHta oT
HEMIPaBOMEPHBIX EUCTBUM TPETHUX JIUILL;

- NPUOCTAaHOBUTh WIIM MPEKPaTHTh NpenocraBieHne Yciayru «MoOWIbHBIN OaHK» B Cilydae HapyIICHHS
KnuentoMm cBoux o6s3arenscTB 1o [lorosopy, a Taxke ecinu y baHka BO3HHKAIOT mozo3peHus, uro Onepanust
COBEpLIAeTCs B LEIAX JIeraau3auud (OTMBIBaHUS) [JOXOAOB, IIOJIyYCHHBIX INPECTYyNHBIM IyTeM, WIH
(UHAHCUPOBAHUS TEPPOPHU3MA.

9.22. Vcayra «MoOunbHBIH OaHK» B paMKax JIoroBopa npeaocTaBisieTcs J0:
- nosrydeHus 3asBienns Kimenta o0 oTkimodeHnn HoMepa tenedona ot Ycenyru «MoOMIBHBIN OaHK»;

- oTkmoueHust Yciyru «MoOunbHeili OaHk» KimenTta dwepe3 VYcTpoiicTBa camMOOOCITY>KHUBaHHS NPU
HaJIMYUHU TEXHUYECKOW BO3MOKHOCTH;

- nosyueHus 3aseiaeHus Kiuenra o pactopxeHuu Jlorosopa.

9.23. Ilpu mpoenennn Onepanuuii ¢ UCTIONB30BaHUEM Y CIyrH «MOOUIBHBINA 0aHK» HCIOIB3YETCs] MOCKOBCKOE
BpeMs.

9.24. Ycnyra « MoOWIBHBIA OaHK» MOKET MCTIONB30BATHCS IS MOMydeHHs cornacus (mopydeHus) Kimenra Ha
nepenavyy MaHHBIX 0 HoMmepe neiictBytomero Cuera kapTel KimeHTa mpenmpustuio (opraHuzamun)/ ydeOHOMY
3aBEJICHUIO B ILIENAX 3a4MCICHUS Ha HEro 3apa0OTHOHM TUIATHl, CTUIICHAWH M JPYTUX BBHIIJIAT, MOCTYMAOIINX
OT TIpenpuAThsl (OpraHn3anui)/ydeOHOTO 3aBEICHHS, W Tepenady IMepPCOHANBHBIX MaHHBIX ((paMummus, uMs,
OTYECTBO U JAaHHBIE JOKYMEHTa, yIOCTOBEPSIOIETO JU4HOCTh KimeHTa) B ykasaHHBIX 1eisix. OmHOpa30BbIH
3ampoc, HanpaBisgeMblii Kiimenty bBaHkoMm, comepXHUT MpeasioKeHHe JAaTh COOTBETCTBYIOIEE COTJIAcHe
(mopyuenne) u uudposoit kon. Lludposoit kon, Hampasnsembiii Kiuentom B Buage CooOlieHuss B OTBET Ha
OnHopa3oBbli 3alpoc B TEUYEHHE YCTAHOBIEHHOro B OZHOPA30BOM 3aIlpoce CpOKa, MpHU3HAeTCsa AHAIOrom
coOcTBeHHOpY4YHOU ToAmucH KineHTta, KOTOPBIM MOJMKUCHIBAETCS coryiacke (MopydYeHre) Ha mepegady JaHHbBIX,
yKazaHHbIX B OHOPA30BOM 3aIpoce.

10. IPENJOCTABJIEHHUE YCJIYI' C HCIIOJIbB3OBAHUEM CUCTEMbI « CBEPBAHK OHJIAH» 1
INPOBEJEHUE ONIEPAIIMU B CETU UHTEPHET

10.1. bank mnpenocraBiser KimeHTy yciyru, BO3MOXHOCTh coBepuieHusi Onepauuid W ACUCTBHHA ¢
UCTONb30BaHueM cucteMbl «Coepbank OHIaiH» NMPH HAINYUN TEXHUYECKOH BO3MOXHOCTH.

10.2. bank ny6nukyer akTyanbHblii [lepedens ycmyr, npenocraBisiembix Kimenty uepes cucremy «CoOepOaHk
Omnnaiin», Ha OQUIUATEHOM CalTe Banka'?. bauk nmeer [IpaBO B OJHOCTOPOHHEM IOPAJIKE U3MEHSITh IIEPCUECHD
yCIIyT, oKa3eiBaeMbIX Kimuenty depes cucremy «CoepOank OHmainy.

10.3. IlpenocraBnenue KnueHty yciayr ¢ ucrnonb3oBaHueM cucteMbl «CoepOank OHnaliH» OCyIIECTBISETCS B
cooTBeTcTBUU C JlOoroBopoM, a Takke B COOTBETCTBUM C PykoBoacTBOM 1o wHcmonb3oBaHuio «COepOaHk
Omnnaiiny, pa3MeniaeMbiM Ha OQUIATIBHOM caiite baHka.

10.4. Tlonkmouenne Kmmenta k cucreme «COepOank OHJaH» OCYIIECTBISIETCS MPH YCIOBHH HANUYUS Y
KimenTa neiictBytoriei KapTsl, MOAKIFOUYEHHON K Y ciryre «MoOWIbHBIN OaHK».

10.5. Hocryn Knuenra k ycnyram Cuctembl «Coepbank OHNIaiH» OCYIIECTBISIETCS IPU YCIOBUH €r0 YCIEITHON
Wnentudukaiyu u Ayrentudukanun Ha ocHoBanuu Jloruna (Mnentudukaropa nons3oBarens) u [1ocTosHHOTO
napors, KoTopsie KIHeHT MOXeT moyunTh 0HAM U3 CIEYIOIIX CIIOCOBO0B:

N o o 127
- MOJIYYHTh Yepe3 YCTPOHUCTBO CamMOOOCITYy)KHMBAaHUS C HCIOJb30BAHHEM CBOCM OCHOBHOM KapThl "~ .

Omnepanust monydenust Jlornna (MaeHtudukaropa mMoiabp30BaTensi) M IIOCTOSHHOTO TapOjs IOATBEPKIACTCS
[INH;

125 B mpenenax TeppHTOpHH OOCIYKHBAHHS OTAENBHBIX TEPPUTOPHATLHEIX GAHKOB [IEPEUCHb OIEpaIuii, CoBepIIaeMbIX depes CHeTeMy
«Co6epbank OHaitH» MOXKET OBITH OTPaHIYEH 110 TEXHUIECKUM IpranHaM. MHpopMannio o npegocTaBiIseMbIX YCIyTraX MOXKHO TTOIYYUTh
B urmane banka o mecty 3akmodenus Jlorosopa.

1% [pu mammamy TexHEIecKoil BO3MOXKHOCTH bank peammsyer amst KimenTta Bo3MOXHOCT cMeHBI 3Hauenmii Jlornna (Vnentndukaropa
nosib30BaTens)/ [IoCTOsTHHOTO MapoJIs.

7 [1py HATMYMH TEXHHYECKOH BO3MOKHOCTH.
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- CaMOCTOSITETIHHO OMNPEJICIUTh Yepe3 yJIAICHHYIO PEerucTpaluio Ha caiite baHka Ha cTpaHuile BXoJaa B
Cucremy «CGepbank OHIAlH» C HCIIONB30BAHHEM CBOSH OCHOBHOM KapThl'. Omepaumst cosmadusi JIormua
(Unentudukaropa nosp3oBaTens) u [TocTOSHHOTO mapoiis moaTBepskaactcss OMHOPA30BBIM MAPOJIeM, KOTOPBIH
HampasJisieTcs Ha HoMmep Tenedona Kiunenra, moakitoueHHbIR K Yenyre « MOOMIBHBIH OaHK.

10.6. Omnepamuu B cucteme «Coepbank Omnaiin» Kinent moareepkaaer OQHOPa30BBIMU HAPOJISIMU, KOTOPHIC
BBOISATCA TIpH coBepreHnu Onepamnun B Cucteme «Coepbank Onmnaitay. OgHopazoBeie mapoian KimeHT MoxkeT
MOJTYYHUTh:

- yepe3 YCTpOHCTBO CaMOOOCITYKHBaHUS Banka'®® ¢ ucmonb3oBaHHEM CBOEil OCHOBHON kapThl baHka.
Oneparus noxyderns OQHOPa30BBIX Maposen moareepxmaaercs [11MH;

- B SMS-co00I1IeHrH, OTIIPABIEHHOM Ha HOMEP MOOHIILHOrO Telie)oHa, MoAKIoueHHoro KimeHTtoMm K
Yenyre «MoOwinbHBIH 0aHK» (TMPU BBEIOOpE JAHHOTO crocoOa monydeHuss OQHOPAa30BOTO Mapojs B CUCTEME
«Coepbank OHITalH»).

HeobOxomumocts moareepsknenust Omneparuu OgHOpa3oBbeiM mapoiieM u Tun OIHOPA30BOTO MApOs IS
noareepxkaeHuss Orepanuu  onpeaenseT baHk W moBomuT naHHyr wuH(opManuioo g0 Kiuenra mytem
otobpakenns nHpopmarmn B cucteme «Coepobank Ommaita» npu coBepireann Oneparin.

10.7. TlocrosHHBIE W OJHOPA30BBIM Taponn, BBeAeHHbIE B cucrteMe «COepbank OnHmaitHy, I menei
TOATMCAHUS U OTIPABKH IEKTPOHHOTO JOKYMEHTA, SBJISIOTCS] aHAJIOTOM COOCTBEHHOPYYHOH moanucu Kimenra.
QHCKTPOHHLIG JOKYMCHTBI, B TOM YHUCJIC OOIOBOpPLI W 3asABJICHHA, IMIOAINMCAHHBIC W TICPCAAaHHBIC C
WCTIOJIb30BaHHEM MOCTOSTHHOTO W/HJIM OJTHOPA30BOTro Mapodisi, mpu3HatoTcsi bankom 1 KiimenToMm paBHOZHAYHBIMU
TOKyMEHTaM Ha OyMa)KHOM HOCHTEJE, IOJNMCAHHBIM COOCTBEHHOPYYHOH IIONNHCHIO, M MOTYT CIIy>KHTh
JI0Ka3aTeJIbCTBOM B CY/I€.

[Mpu pasmemennn B cucteme «COepbank OHaliH» 3IEKTPOHHOTO JOKYMEHTA WMJIM CCHUIKM Ha AJICKTPOHHBIH
JOKYMEHT, KOTOPBIH COAEP)KUT YCJIOBHS IOTOBOPA, TAaKOM JOKYMEHT IPH3HAETCS HampasieHHbIM baHkom
Kmuenty. Cornacue KiIMeHTa 3aKII0UUTh MpeAiaraeMblid TOTOBOP MOXKET OBITh IaHO IMyTE€M HEMOCPEACTBEHHOTO
HampaBJICHUs] IOCTOSHHOIO W/WJIM OJHOPAa30BOTO Hapoisi, Jmbo B ¢opMe 3JIEKTPOHHOIO JIOKYMEHTa,
MOAINMCAaHHOTO aHaJoroM coOcTBeHHOpy4YHOU moamnuch. llopsimox QyHKumoHMpoBaHMs cucTeMbl «COepOaHK
OnnaifH» MO3BOJSET AOCTOBEPHO YCTAaHOBUTH, 4TO (OpPMHpYEeMble M TepelaBaeMble BHYTPH CHCTEMBI
3JIEKTPOHHBIE JOKYMEHTBI HCXOAAT OT CTOPOH 1o J{orosopy.

Bank ¢ukcupyer pesynbTaT HpPOBEPKM aHalora COOCTBEHHOPYYHOW IOAINUCH, BBelIeHHOTO KineHToM mpu
COBEpILICHNHU JeHCTBUH uepe3 cucteMy «COepOank Onnaiin», U 1o 3amnpocy Kinmenta ¢opMupyer ZOKyMEHT ¢
yKa3aHHEM Ha pe3y/bTaT IPOBEPKU aHAJIOra COOCTBEHHOPYYHO! MOANHICH Ha OyMa)KHOM HOCHTEIIE.

bank oOecrieunBaeT HEM3MEHHOCTh IIOJIIHMCAHHOIO aHAJIOTOM COOCTBEHHOPYYHOM moamucu KimeHra
QJICKTPOHHOI'0 JOKYMEHTAa W BO3MOXHOCTL TMOATBCPKIACHUA Q)aKTa oA CaHuA Kianentom KOHKPETHOT'O
JTOKYMEHTa, OCYLIECTBIISIET XPAaHEHUE OSJIEKTPOHHBIX JOKYMEHTOB, opopMieHHBIX KimeHToM dYepe3 cucremy
«Co6epbank Ownaiiny, ¥ TpeaocTaBiIeHue JOKyMeHTOB KimeHTy mo ero 3ampocy uepe3 cucremy «CoOepOank
Omnnaita» 1100 Ha OyMa)KHOM HOCHUTETIE.

JlokyMeHTalbHBIM ~ TIOATBEepKJAcHUEM  (dakta oka3aHusi Kiuwenty ycmyru, coBepuieHus —KimeHTom
Omnepaunn/aeicTBus SBISETCS MPOTOKON NpoBeneHust Omnepauuil/neiicTBusi B aBTOMaTH3UPOBAHHOW CHCTEMeE
banka, moaTBep)KAAOUIMI KOPPEKTHYI HWAEeHTH(HKauuioo W ayTreHTH(ukanuio Kimenta (B TOM uucie,
ucnonb3oBanue KiumenroM aHasora COOCTBEHHOPYYHOM HOJINMCH) M OKa3aHUE YCIYTd, COBEpILEHHUE
Onepaunn/aedcTBUA B TAKOH CUCTEME.

[To dakry 3ak04YeHHs TOroBopa B IeKTpoHHOH (hopme bank Hanpasiser KieHTy Ha Bce HOMEpa MOOHIIbHBIX
TeJIe(POHOB, MOAKIIYEHHBIX K yciyre «MoOunpHbIN 0aHk», SMS-coo0IeHe 0 3aKIII0YeHUH TOTOBOPa, KOTOPOE
SIBJISIETCSI IOJITBEPIKJICHUEM 3aKITI0UEHHUs IoroBopa bankom.

128 o
Hpu HaJIMYHUHU TCXHUYCCKOU BO3MOXHOCTH.

12 v o
9 HpH HaJIMYWHU Ha YCTPOI/ICTBe CaM006CHy)KI/IBaHI/I$I TCXHUYCCKOU BO3MOXKHOCTH.
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10.8. Kumenr HeceT (hpuHAHCOBBIE PUCKH M PUCKHM HAPYIICHUS KOH(HACHIMAILHOCTH, CBSI3aHHBIE C BO3MOXKHOI
KOMITpoMeTanueld nHpopManuu mpu e€ mepemade depe3 ceTb MHTEpHET NmpH MONydeHHH YCIyT MOCPEICTBOM
cucremsbl «Coepbank OHIAH.

10.9. KiueHT caMOCTOATENBHO U 332 CBOH cueT 00ecreurnBaeT MOAKIOYCHHE CBOMX BBIUMCIUTEIBHBIX CPEACTB K
cetn MHuTepHer, nocTyn K cetn MHTepHeT, a Takke oOECIeYMBACT 3allUTy COOCTBEHHBIX BBIYHCIHTEIHHBIX
CPEACTB OT HECAHKIMOHHUPOBAHHOTO JOCTYIa W BPEJOHOCHOI'O MpPOTpaMMHOro obecredeHus. B ciydae
HCToNb30BaHus cucteMbl «Coepbank OHIalHy Ha He MpUHAMIeKANMX KIHEeHTy BBIYMCIUTEIBHBIX CPEACTBAX,
KnueHT HeceT Bce pPHCKH, CBSI3aHHBIC C BO3MOXHBIM HapyIICHHEM KOH(QHICHIUAILHOCTH W IEIOCTHOCTH
WHPOPMAITUH, a TAKXKE BO3MOXHBIMHA HETIPABOMEPHBIMH JCHCTBUSIMA WHBIX JTUIL.

10.10.1Ipu npoBenennu Onepanuii B cucreme «Coepbank OHIaliH» HCIOIB3yeTCs] MOCKOBCKOE BPEMSI.
10.11. Ycnyru B cuctemsl «Coepbank OHIaliH» MPeIoCTaBIAIOTCS B COOTBETCTBHH ¢ Tapudamu.

10.12. s ornpaeku Kirenrom OgHOpa3oBhIX Mapojcit u moaTBepkacHui 00 Onepanusax B cucteMe «CoepoaHk
Omnnaitn» ucnone3yercss HoMep MoOwiIbHOTO Tenedona Kimenra, 3apeructpupoBaHsblii B Ycimyre « MoOUIbHBIN
Oank». OtnpaBka bankom Kimenty SMS-coobmenuii, conepxamux OnHOpa3oBble MapoJd, OCYIIECTBISAETCS B
pamkax Yciayru «MoOuapHBIH OaHK.

10.13.bank nnpopmupyer Knuenra o mepax OezonmacHOCTH, pruckax KimeHTa n BO3MOMHBIX MOCIEACTBHSIX IS
Knuenra B cnydae HecoOaroneHust Mep WHPOPMAIMOHHOH 0€301macHOCTH, peKoMeH0BaHHbIX bankoM B [lamsTke
mo Oe3omacHocTd. MHQOpMHpOBaHHWE OCYIIECTBISETCS Takke Ha OQUIMATFHOM caiite baHka w/mimum B ero
moipa3fAeNieHIsIX W/ UIN IyTeM OTIpaBku SMS — cooOmieHnii Ha HoMep MOOWMIIBHOTO TenedoHa, TOAKITFOYeHHOTO
Knuentom k yciyre « MoOWIbHBIN OaHK.

10.14.bauk ob6s3yeTcs:

10.14.1. [IpuHUMATE K HCTIOTTHEHUIO MTOCTYNMUBIIHE OT KimeHTa 31eKTpOHHBIE JOKYMEHTHI, 0(hOpMIICHHEIE
B COOTBETCTBHHU C JCHCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickoit denepanuu, TpeOOBaHUSIMH HOPMATHBHBIX
nokymentoB banka Poccum, J[loroBopa, mnoarBepikaeHHble KineHTOM ycTaHOBIEHHBIM criocoboM. bank
WCTIOJIHSET NPUHATHIC JIEKTPOHHBIE JOKYMEHTHI HE MO3HEE Pad0overo AHA, CIECAYIOMIETO 3a JAHEM UX HOTydeHHs
ot Knuenra.

10.14.2. He pasrnamare 1 He mepeaaBaTh TpeThUM JHLAM WHPopManuio o Kinrente n ero Onepanusx B
cucreme «COepbOank  OwjaiiH», 3a  HUCKJIIYEHHUEM  CJIy4aeB, IMPEAYCMOTPEHHBIX  JCHCTBYIOIIMM
3aKoHOoJaTenbCTBOM Poccuiickoit @eaepannu u JloroBopom.

10.14.3. Obecnieunth coxpaHHOCTh WHpopManuu o0 Onepanusx Kiwmenra B cucreme «CoOepbank
Omnuaiin» B TeUEHUE CPOKA, YCTAHOBJIEHHOTO JIEHCTBYIOLINM 3aKOHOAATENbCTBOM Poccuiickoii @enepanuu.

10.14.4. B ciyuae HEBO3MOXXHOCTH NpEAOCTaBICHUS YycIyr cucteMbl «COepbank OwnaiftH» 1O
TEXHUYECKUM WJIM WHBIM NPHUYMHAM pa3MeCTUTh Ha oduuumansHOM caiite banka mwim B cucreme «COepOaHK
OHtaiiH» COOTBETCTBYIOIIYIO0 HH(OPMAIHIO.

10.15.OcoGeHHOCTH TIpeioCcTaBIEHHs CEpPBUCOB B MoOMIbHOM NpuiioskeHnH baHka!
10.15.1. KimmeHT HacTOAIINM YBEIOMIIEH U COTJIAIIAETCS C TEM, UTO:

- obecrieyeHne OE30MACHOCTH JAHHBIX, XPAHAIIMXCSI Ha COOCTBEHHBIX MOOMIILHBIX YCTPOMCTBAX, a TakKe
JIMYHOM KOH(DUICHIIMATBHON HH(pOpMaIUK o0ecieunBaeTCs HermocpeacTBeHHo KimneHrom;

- uHpopMarus, pasMmemieHHas KimeHToM B paMkax cepBuca Jlmamoru, WHCIONB3yeTcsl B IENSIX
MIPEIOCTaBIICHUS CEPBUCA U XPAHUTCS Ha pecypcax banka;

- uHpopmarus, nepenaBacmasi Kimentom B pamkax cepBuca Jluanmoru, COOTBETCTBYET TPeOOBaHUSIM
3aKoHonaTenbcTBa Poccuiickoit denepannu.

10.15.2. Bank He KOHTpOIHMPYET HHPOPMALIUIO, pa3MeIaeMyt0, lepe1aBaeMylo, HCIIOIb3YEMYIO B CEPBHCE
Huanoru;
10.15.3. Ui ynydiieHus: pabotel MoOubHOro npuiokeHuss banka B aBTomaTtndeckoMm pexume banky

MOOWIBHBIM TnpuioxeHueM banka anonuMHO (0e3 wuuentudukanmu KimeHra) mnepenaercst ciegyromias
uHpopmanus: tun OnepanmoHHON cucTteMbl MoOwibHOTO ycerpoiictBa KimeHnrta, Bepcust U uaeHTH(UKATOD
MoOunpHOrOo TpWIOKeHHss baHka, a TakkKe WHbIE METPUKH IS [eliell TOoNMydeHWs CTAaTHCTHKU T10
UCTONB30BaHMI0 QyHKUKMH MoOunbHoro npuinoxkenus banka;
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10.15.4. MIpU  OCYIICCTBICHNHN KIIMEHTOM IepeBOAOB IEHEKHBIX CPEICTB C HCIOJIB30BAHMEM CEpPBHICA
Jluajoru, JIeHe)KHBIE CPEICTBA IMIEPSUUCIISIOTCS HA OJJHY M3 KapT MOJyJarTels, 0 KOTOpoil npeicTaBicHa Y cnyra
«MoOwunbHBIH OaHky». [lpy Hamuumu y modydarens MepeBojia HeCKONBbKUX KapT, CU4eT KapThl MOTydaTens s
3aYUCIICHUS CPEACTB BEIOMpaeTCs 1O yCMOTpeHuto baHka.

10.16.baHk nMeeT mpago:

10.16.1. [Ipexpartute mpenocraBieHne ycayr B cucteme «COepbank OHNaiiH» B CiIydae HapyLICHHS
KimnenTtom cBoux 00s13aTenbeTB o Jlorosopy.

10.16.2. [IprocTaHOBUTE WM OTPAaHUYUTH TpEOCTaBlieHNe YCIyT B cucteme «Coepbank OHnaitH» mpu
BBISIBIICHMHA (DaKTOB ¥ TNPHU3HAKOB HapylIeHHs HHGOPMAINMOHHOW OE30MacHOCTH, B CIIydae TPEXKPATHOTO
HEKOPPEKTHOTO BBOJIa TOCTOSIHHOTO TapoJisi, a TaKKe B cilydae, eciu y baHka BO3HUKAIOT MOAO3PEHUS, UTO
Oneparusi coBepiIacTcs B IEJAX JIeTaM3alnuy (OTMBIBAHUS) JOXOOB, IMOJYYCHHBIX MPECTYMHBIM ITyTeM, WA
(hMHAHCHPOBAHUS TEPPOPU3IMA

10.16.3. YcranaBnuBaTh JIMMHUTHI Ha coBepiieHue Omepauunii B cucteme «Coepbank OHaiiH», a Takke
peanu3oBbIBaTh B cucteme «Coepbank OHnaiin» qpyrue MexaHu3Mbl, CHIbKarommue pucku banka u Knuenra.

10.16.4. OcymectBnsaTe KOHTpPOdb cMeHbl CHM-kapTel 1o HOMepy MoOOMIbHOrO TenedoHa,
nonkmoueHHoro Komenrom k VYceayre «MoOuWnmpHBIA 0OaHK», W, B CIy4dae BBISIBICHHS TaKoro (akxTa,
MPUOCTaHABIMBAaTh WJIM OrPaHUYMBATH IIpelocTaBieHHe yciayr B cucteme «COepOank Ownnaitm» 10
noarsepxkaeHus Knuenrom cmensl CUM-KapThl.

10.16.5. brmokupoBate moctyn Kimenta k cucreme «COepbank OnHmaiiH» Ha OCHOBaHHWW YCTHOTO
oOpamenus Kinenrta B Kontaktaseiii Llentp banka.

10.16.6. [IprocraHaBnuBaTh HampaBiICHUE KIWCHTY W3BEIICHUH (MIOATBEPKICHUI) O MPHHATHA K
UCTIOJTHEHHUIO PACTIOPSDKEHUH M WHOHM 3amuinaeMoil MH(POPMAIMd M OCYIIECTBICHHS IIepeBOJa ICHEKHBIX
CPEICTB Ha OCHOBAaHMM COOONICHUI (KOJOB), OTHPABICHHBIX C HOMepa TeledoHa, yKa3aHHOTO B JIOTOBOpE C
KIIMEHTOM, B CiTydae ecin baHKy cTajo U3BECTHO O MPU3HAKAX, YKAa3bIBAIOIINX Ha:

- W3MEHEHHe NojdydaTens nHpopMauuy, HarpasieHHOW baHKOM M mcnonb3yemoil mpu ayTeHTH(UKALUKN
KIIICHTA;

- u3MeHenue otnpasurenss CooOuieHnit ¢ Homepa TeneoHa, YKa3aHHOTO B JIOrOBOpE C KJIMEHTOM, Ha
OCHOBAHHWHU KOTOPLIX OCYHICCTBIIACTCA IICPEBOJ ACHCIKHBIX CPEICTB;

- 3amMeHy SIM-kapTbl, HpeKpamieHne OOCIY)KMBaHMs WJIM CMEHy HoMmepa TenedoHa, yKa3aHHOTO B
JIOTOBOPE € KIUEHTOM;

- W3MEHEHUE HICHTU(HUKATOpa YCTPOHCTBA, OMPEAEICHHOIO M COXPaHEHHOro baHKOM TpH yCIeNIHOM
BBINOJIHEHUHU TIPOLIEAYPHI PErUCTPALUK MOOMIIBHBIX PHIIOKEHUH Ha yCTPOMCTBAX, UCIIONb3yeMbIX KitneHntrom.

10.17.baHk He HecET OTBETCTBEHHOCTD:

10.17.1. B cimydae HEBO3MOXXHOCTH MpeaoCTaBieHus yoiIyr cuctembl «CoOepbank OwnHiaiiH» 1O
HE3aBUCANMM OT baHka 0OCTOATENLCTBaM, B TOM YHCIIE MO MPUYMHE HENPEJOCTaBlcHUS BaHKy CTOPOHHUMHU
OpraHHU3alUsIMU CEPBUCOB, HEOOXOUMBIX [T IpenocTaBienus yciuyr B Cucteme «Coepbank OHmaitny.

10.17.2. 3a mocneacteus kommpomerarnuu Jloruuna (Maentudukaropa moiabs3oBatensi), [oCTOSHHOTO
u/mmun  OnHopa3oBbix maposied KiueHta, a Takke 3a YOBITKH, IOHECeHHble KIIMEHTOM B CBSI3U C
HEIMPaBOMEPHBIMH JEHCTBUAMH TPETHUX JIHII.

10.17.3. B cinyuasix HEOOOCHOBAaHHOTO WJIM OIIMOOYHOTO nepeurciieHus: KIMeHToM cpecTB mojTydaresisivM
C ucmoib30BaHMeM cucteMbl «COepOank OwmaitH» KiMeHT caMOCTOATENhHO YperyiupyeT BOIPOC BO3Bpara
CPEJCTB C UX MOJTyYaTEIISIMU.

10.18.Knuent obs3yeTcs:

10.18.1. XpaHUTh B HEOCTYITHOM JIJIsl TPETHUX JIMI] MECTE M HE MepenaBaTh APYTUM JIUIaM CBOH JloruH
(Unentuduxarop nonszosarens), [loctosHubI 1 OTHOpa30BbIe TTAPOIIH.

10.18.2. IIpn xommpomeranuu WIM NOJO3PEHMHM Ha KoMmmpomeTtanuio IloctosHHOro mapons -
He3aMeUINTENbHO Npon3BecTr cMeny llocTosanroro maposs B cucteme «Coepbank OHmainy.

HpI/I HEBO3MOXHOCTH HE3aMCIJIMTCIIbHO BBIIIOJIHUTH YKAa3aHHBIC BBIIIC HGI\/’ICTBI/IH, a TaxKKe€ B ClIydyac
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KOMITPOMETAIMK WM MOA03peHHH Ha kommpomeranuio Jlormna (Maentudukatopa mojb30oBaTeis),
He3aMeUIUTeNIbHO 00paTuthes B KontakTreiil Llentp banka win mo6oe Ioapasaenenne banka.

10.18.3. Iepen BBOJOM B cucteme «Coepbank Onnaitn» OIHOPa30BOro Maposs, MOIy4eHHOro B SMS-
cooOmIeHNn B pamMKax Yciayru « MoOMIBHBINA 0aHK», B 0053aTEIHPHOM TOPSIIKE CBEPUTHh PEKBU3HUTHI COBEPIIAeMON
Oneparuu ¢ pekBu3uTamMu B SMS-coob1enuy, coaepxkamiemM OMHOpa30oBbIid Mapoib. BBOIUTE Mapoiib B CUCTEMY
«Cbepbank OHIalH» TOIHKO MPH YCIOBHH COBIAJCHHS PEKBU3UTOB coBepIiraeMoil Onepannn ¢ peKBU3NTaMH B
SMS-coo0miennu, cogepxamieM OIHOPa30BbIH ApOJIb, ¥ COTJIACHH ¢ IpoBoauMoi Omeparueii.

10.18.4. O3HaKOMUTBCA C MepaMu 0€30MaCHOCTH U HEYKOCHUTEIBHO UX COOMIOAATS.
10.19.KnueHT umMeeT npago:

10.19.1. B cnydae BO3HWUKHOBEHHS TIPETEH3WIA, CBS3aHHBIX C TMpefocTaBieHneM yciryr CHCTEMBI
«Coepbank Onnaita», ohopMUTH COOTBETCTBYIOMIEE 3asBieHue B llogpasnenennn banka, depe3 oduuambHBINA

caiit banka nnu cucremy «CoepbaHk Onnaitan™.

10.19.2. B ciyuae neo6xogmmoctn obpatuthesa B lloapasnenenne banka mis momydeHus: TUCHMEHHOTO
oATBepkaeHUA 00 Orepanuy, Mpou3BeaeHHON B cucteMe «CoepOank OHIaimy.

10.20.Knuent cormamaercst ¢ TeM, 4To bBaHK NpW TpenocTaBIeHUH YCIYT C HWCIOJB30BAHUEM CHCTEMBI
«Co6epbank OHIaliH» yCTaHABINBACT:

- MaKCHMaJIbHYI0 CyMMy ofHOW Onepanuy niaTeka Wik MepeBofa JEHEKHBIX CPEJICTB HA CUETa TPETBHUX
JUI] WM MaKCUMaldbHyl0 cyMMy Ormnepanuii IulaTexeill W IEepeBOJOB Ha cueTa TPEeTbUX JUI[ B CYTKH,
OTIpEIeNIIEMYIO IMMUTAMU, TyOJTUKyeMBbIMU Ha caiite baHka;

- HepeyeHb BO3MOJKHBIX TOJTydaTeseil NEHEKHBIX CPEICTB, B aapec KOTOPHIX MOTYT OBITH COBEpIICHBI
IUIATeXKH, a TaKKe MaKCUMaIbHYI0 CyMMy Takux Onepanuii B CYTKH, YCTaHOBICHHYIO Ha OTAGNBHBIX
nofyvarenei (Mpu HaJM4YuK), MyOIHKyeMbIX Ha caiite baHka;

- IIPY UCIIOJIB30BaHUN MOOHMJIBHBIX MIPUIIOKEHUH NEPEYCHb YCTPOICTB, C KOTOPBIX MOXKET OCYIIECTBIATHCS
noctyn Kmmenta  cucreme «COepbank OHnaiiH», Ha OCHOBE HICHTU(DHKATOPOB YKa3aHHBIX YCTPOWCTB.
WneHTrUKaTOPBI TAKUX YCTPOUCTB OMPENEIISIOTCS U COXPAHSIOTCS baHKOM 10 (akTy yCIENIHOTO BBIIOTHEHHSI
Kiuentom onpenencHHoli baHkoM u onmyONMMKOBaHHOW Ha caiite baHka mpoleypsl perucTpanud MOOUIBLHOTO
MPWIOKEHNUS Ha yCTPOUCTBAX, UCHOIb3yeMbIX KineHToMm.

- nepeveHb YCTPOMCTB, C KOTOPBIX MOXET OCYIEecTBISAThCS AocTyn Kimenra k cucreme «CoOepbaHk
Omnnaiin», Ha OCHOBaHMM yCIIeIHOM naeHTrudukanun Kirenra ¢ ycrpoiicTsa.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIIA IEHTP BAHKA

11.1. Konraktheii LlenTp banka npemocTaBisieT KpyrJIoCyTOUHOE OOCHYXHBAaHUE KIHEHTOB MO TeiedoHy
(uepe3 onepaTopa WK B aBTOMaTUYECKOM PEXUME).

11.2. bank octaBisieT 3a co0oi mpaBo B 1000€ BpeMs 110 COOCTBEHHOMY YCMOTPEHUIO N3MEHATh HAOOp YCIyT,
npenocrapisieMbix Knnenty uepe3 Konrakrusiit Lentp banka.

11.3. Tlepeuenp mnpenocraBisieMbix yciyr (Omnepamnuii), a Takke HoMepa TeleQOHOB, IO KOTOPBIM
npenocTapistoTes yeuyru (Onepanyn), pasmeniatorest Ha OdunmansHoM caiite banka.

11.4. Tlpenocrasnenue ycayr (Omepanuii) ocyliecTBIsSieTCS TOJIBKO B Cllyyae ycrmemHod Maentnukammu u
Aytentudukanuu Knuenra.

11.4.1. Unenrudukanus Kimenra bankom ocyiiecTBisieTcss HA OCHOBAaHHH HOMEpa KapThl/4acTd HOMEpa KapThl
u/wim 1o GaMUIul, UMEHH, oT4ecTBY (mpu ero Haimunu) Kinumenrta (mpu obpamennn Knuenta B KonTakTHBIH
Hentp banka), Ha ocHOBaHMK HOMepa MOOMIIbHOTO Tenedona Kimenra, noakimroueHHOTo K Ycnyre «MoOHUIbHBIH
0aHk», W WMEHM M ordectBa (mpu ero Hamwmuuu) KimeHra (mpW ocymiecTBICHWU baHKOM HCXOASIIETO
TenehOHHOTO 3BOHKA); MH(pOpMAIUs, MONyYeHHas B pe3ynbrare MpeHTHdukanuu, MODKHA COOTBETCTBOBATH
nHpOpMaLun, coaepkaieiics B 6a3e naHHbIX baHka;

1 o
%0 HpI/I HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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11.4.2. Ayrentudukaius KineHTa oCylIEeCTBISICTCS Ha OCHOBaHMU MNMpaBHIIbHOM KOHTposbHONW MH(pOpMamuu
Knuenra, Kona kivieHTa W/MiM OTBETOB Ha BOIPOCHI O TIEPCOHANBHBIX JaHHBIX Kinenra, conepikammxcs B 6asze
naHHBIX baHka.

11.5. Knuenr cornamaercsi Ha nepefady HHGOpMAIUU 1O JTHHUSAM Tele(OHHON CBS3M (BKIIOYass MOOHMIILHBIE U
WHBIE BUABI TeIe()OHHOM CBS3M), OCO3HABASA, UTO JMHUHU TeIC(POHHOHN CBSA3HM HE SIBISIFOTCS 0€30TacCHBIM KaHaJIOM
neperadyd MHQPOPMAIMK, W COTJIAIIAETCS HECTH BCE PHCKH, CBA3aHHBIE C BO3MOXHBIM HapyIICHHEM
KOH(HICHINAITEHOCTH, BOSHUKAIOLIHNE BCIICACTBUE UCIIONB30BaHMS TAKOTO KaHaJa.

11.6. Tlpu HamMUMU TEeXHUYECKOW BO3MOKHOCTH BaHk mpemoctaBisier KimeHTy-JepkaTeito OCHOBHOW KapThl
YCIIyTY TIO IOCPOYHOMY TIEPEBBITYCKY KapT (OCHOBHOW W JONMOJHUTENHHOW) mpu obOpamennn KnmeHta
oneparopy Konrakrnoro Llentpa banka.

11.7. JIna nonydenust ycayru (coBepmenus Omnepaunu) KinweHT B pexxume TeneOHHOH KOMMYHUKAIMH C
omeparopoM KonrtaktHoro LlenTpa banka cooOmmaer oneparopy KonrtaktHoro LlenTpa banka Bunx u mapamerpsl
YCIYTH, KOTOPYIO OH JKeJIaeT MOJyYUTh, WK BUJ U apameTpbl Onepanin, KOTOPYIO OH JKEIaeT COBEPIIUTD.

Ha ocHoBanmu »tofi wmHpopmanuu bank dopmupyer SMS-cooOinmeHue ¢ yka3aHUEM BHJIA M IapamMeTPOB
yeiryru/Onepannu, Koga noarsepxaeHus Kinmnentom ycemyru/Oneparnnu n pexomeHganmii banka s Knmenra,

HEOOXOIUMBIX JUIS Tocleayoneii 00padoTkn bankoM mHpopManuu 1o yciryre. SMS-coobuienne hopmupyercs

BankoMm u HampaBnsieTcs Ha MOOWIIBHBIHN TenedoH KimenTa, moaximrodeHHbIN K Y crmyre «MoOMITBHEII GaHK» ",

11.8. B cnyuae cornmacus Kimenra Ha noiydeHue yciyru/copepiieHue Onepanud, BUA M MapaMeTpbl KOTOPOU
yKa3aHbI B OJTy4eHHOM OT banka SMS-coo0mennu, Kiuent B Teuenne 24 4acoB ¢ MOMEHTa OTTIpaBKA baHkom
SMS-coo0rmiernss TOATBEPKAACT BUI W MapaMeTphl yciayru/Onepanun myTeM HalpaBlieHus B baHk O0TBETHOTO
SMS-coobmienunst ¢ xkomoMm mnonTBepkieHus. Ilepen ormpaBkoii SMS-cooOiieHns ¢ KOJOM TMOATBEPKICHHS
KnueHnt momkeH BHUMaTelIbHO NMPOBEPUTH MHpopManuio nmo ycayre/Onepauuun B SMS-coobmenun banka, a
Tak)Ke BBIIOJHUTH BCE PEKOMEH AN, yKa3aHHbIe B SMS -coobmenun banka. KinreHT He HODKEH HampaBIisTh B
Bank SMS-coobmenne ¢ Kogom moarsepxkaenus, eciin KinneHT He cornaceH ¢ mH(popManuei, yKazaHHOW B
SMS-coobmiennu banka, 1n6o cmbici uHdopMaiuu B SMS-coobiieHun He siceH KineHty.

B cnywae orcyrctBus mHdpopmarmu ot Kinmenta B TeueHwme 24-9acoB ¢ MOMEHTa OTHpaBku bankom SMS-
cooOmienus, 3asBieHHas Kinuenrom ycmyra (Onepanys) He coBepIaeTcsl.

11.9. Knment cormamaercs ¢ TeM, 4to ero oOpamieHne B Korraktaeiii LlenTp banka sBisieTcst pacnopsbkeHuEM
KrnuenTa Ha nonydenue yciayru/cosepiuenue Onepaiiuu, a KoJ| OATBEPKACHUS, yKa3aHHbI B SMS-co001eHu,
OTIIPABJICHHBIM ¢ HOMepa MoOWIbHOTO TenedoHa KimeHTta, MOAKIIOUEHHOTO K yeayre « MoOWIbHBIA OaHK», B
bank, sBnsieTcst aHaI0roM COOCTBEHHOPYYHOH moanvcu KimeHTa.

11.10.ITpu momyuenuun SMS-coobmienns Kimenrta ¢ Komom moarBepikneHuss bank ocymiecTBisieT o0pabOTKy
nHpOpMaIUK Mo noATBepkAcHHONW KimeHntom ycmyre/Omnepanun, He TO3qHEe padovero JHS, CIEAYIOMIEro 3a
nHeM mnonydeHuss oT Kimenta SMS-cooOmenust ¢ komom mnoarsepxkaeHus. llo pesynbpratam o0paboTku
nHpopmanun bank Hanpasmger Knuenty SMS-cooOrienue o npeaocTaBiIeHuy yCiIyrd, BoinoHeHnn Onepanuu
C YKa3aHHEM €€ BHJIAa U MapaMeTpoB JIMOO O HEBO3ZMOXKHOCTH MPEIOCTaBICHUS YCIYTH (BbIOTHEHHsT Oneparum)
¢ pekomeHpanusamMu 11 Knmenra.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CropoHbI HECYT OTBETCTBEHHOCTH 32 HEHA/IJIeKallee UCTIOTHEHNE CBOMX 00S3aHHOCTEN B COOTBETCTBHUH C
3akoHoJaTenbcTBOM Poccuiickoit @enepannu v ycnoBusimu Jloroopa.

12.2. baHk He HeceT OTBETCTBEHHOCTH 3a KaKWe-THOO cOOM B OOCITY)KMBAaHUH, CBSI3aHHBIE C 00OPY/IOBaHHEM,
CUCTEeMaMH{ T[IOJIaydl JJICKTPOSHEPTUU W/WIM JIMHUM CBA3M WM ceTed, KOTOphle O00eCIeYnBarOTCA,
AKCIUTYaTUPYIOTCS U/UIM 00CTY)KUBAIOTCS TPETHUMHM JIMIIAMHU.

BaHK He HeceT OTBETCTBEHHOCTH B CUTYAIIUsAX, HAXOSIIUXCS BHE cepbl KOHTposst baHka.
12.3. baHk He HeceT OTBeTCTBeHHOCTH Mo OnepanusM, B ciydae eciu uHpopmaius o kapre, Koge kiueHra,

I[MNH, Kontponshoit nHpopmanuu Knuenra, Jlornne (Mpentudukatope monb3oBatens), mapoiisx CHCTEMBI
«CO6epbank OHnaiiH» CTaHET U3BECTHOIM MHBIM JIMIIAM B Pe3yJbTaTe HeA0OPOCOBECTHOTO BhINONHEHHs Kiinentom

131 .
3 ®dopmatel SMS-coobmennii nmpuBeaeHs! B PykoBoaACTBE 10 UCTIONB30BaHUIO «MOOMIIEHOTO OaHKay.
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YCIIOBHH WX XpaHEHWs W UCIOJIb30BaHWs. baHK He HeceT OTBETCTBEHHOCTH mo OmepamusM, B ciydae eciiid
MOOWIBHBIN TenedoH KineHnta ¢ HOMEpoOM, TOAKIIIOYEHHBIM K Yciayre « MoOWIBHBIA OaHK», CTaHET HOCTYIICH
VHBIM JIWIIaM.

12.4. bank He HeceT OTBETCTBCHHOCTH 3a TMOCICACTBHS  HCIONHCHUS  TIOPYYCHUH, BBIIAHHBIX
HEYTIOJITHOMOYEHHBIMH JIUIAMH, M B T€X CIIy4asX, KOT/Ia C HCIIOJb30BaHUEM TPEAYCMOTPEHHBIX OaHKOBCKHMU
mpaBmiamMu U JloroBopom mpoueayp bamk He Mor ycraHOBHTH (DaKTa BBIaYM  PacHOPSDKEHUS
HEYIOJIHOMOYEHHBIMH JTUIAMHU.

12.5. baHK He HeceT OTBETCTBEHHOCTB!
- B CIy4asix HeBbInoiaHeHUs: KinuentoMm ycnouii Jlorosopa;

- B ClIy4dasaXx OTKa3a TOProBO-CCPBUCHOI'0O NPCANIPUATHA B IPOBEACHUU Onepaunﬁ OIlIAaTHhI HOKYHOK/ YCIyr C
HCIOJIb30BAHUEM BJICKTPOHHOI'O TCpMHHAJIA 110 IPUIMHE OTKAa3a I[Cp)KaTGHH OT BBOJAa HI/IH,

- B CIIy4asX OTKa3a TOPTOBO-CEPBUCHOTO MPEANPUATHS B MpoBeaeHnH Omeparuil omiaTel MOKYIIOK/yCIyT
0 MPUYMHE HEOOXOIUMOCTH JIONIOTHUTEIBLHON TIPOBEPKH ITPABOMEPHOCTH IpoBeaeHus Orneparuu;

- 3a BBEJCHHME TOPrOBO-CEPBUCHBIMM NPEANPUATHSAMH JOMOJHUTENBHBIX KOMHUCCHH 3a oIary
MOKYIOK/yCIIYT 110 KapTam;

- 3a OTpaHWYEHUS 1O CyMMaM MpoBOAMMBIX Omepanuii u 3a mopsnok Mnentudukarum Jlepxkarerneid,
IMPUMCHACMBIC TOPTOBO-CEPBUCHBIMU NPCANIPUATUAMA U JPYTUMU OaHKaMH.

12.6. OrserctBeHHocts banka nepen Knnenrom orpannynBaeTcst JOKYMEHTAIBHO TOATBEPKACHHBIM PEaIbHBIM
ymepboMm, Bo3HHKIIMM Yy KimeHTa B pe3ynpTaTe HeENpaBOMEpHBIX nedcTeuii bamka. Hum mpm  kakmx
oOcTosiTenbcTBaX baHK HE HeceT OTBETCTBEHHOCTH Mepell KimeHnTom 3a kakue-mubo KOCBEHHbIE, TOOOUHBIC HITH
cilyyaiiHble YOBITKH (B TOM YHMCIIe YOYIIEHHYIO BBITONy), Jake B ciiydae, ecin KimeHT Oblm yBegOMIIEH O
BO3MOXXHOCTH X BOSHUKHOBEHHUS.

13. PACTOP’KEHME JOT'OBOPA

13.1. JloroBop MOXeT OBITh PacCTOPTHYT 0 WHHIMATHBE KiMeHTa Ha OCHOBaHHMHM 3asBICHUS, 0(POPMIIEHHOTO B
Bbanke, npu ycnouu norameHust B HoaHOM o0beme OO1Iel 3a0/KEHHOCTH IO KapTe, a TaKKe IPHU BHIIIOJIHEHUH
WHBIX YCJIOBHM, nepeuucneHHblx B . 2.1. MHnuBuayaneHeix ycnouil. Ilpu pacropxkenun JloroBopa Iiatsl,
yliepKaHHbIe B COOTBETCTBUM ¢ Tapudamu, He BO3BpaIatoTCs.

13.2. baHk uMeeT npaBo B OJHOCTOPOHHEM IOpPsiKe pacTopruyTh Jlorosop ¢ Kiuenrom:

- IOpy OPUHATHA B TEUYEHHE KAJIECHIAPHOrO roja JBYyX M Ooyiee pemieHHH 00 OTKa3e B BBIOJIHEHUH
pacnopspkenust Knuenra o coBepuienun Onepariuu no CueTy Ha OCHOBaHUH MOAO03PEHHM, BO3HUKIINX y baHka,
yro Omneparysi coBepuiaeTca B IeNAX Jieraiu3anuy (OTMBIBAHMSA) JI0XOMOB, MOyYEHHBIX MPECTYMHBIM ITyTEM,
nny GUHAHCUPOBAHUS TEPPOPU3MA,;

- a TaKXKe B CIIydasix, IPpeAyCMOTPEHHBIX 11.2.2 pa3aena 2 IHauBUaAyanbHbIX YCIOBUM.

JloroBop cumTaeTcs pPAacTOPrHYTHIM MO HcTedeHmn 60 (mecTUaecsaTH) AHEH cOo THSA HampaBlieHHs baHKoM
Kmmenty yBemominenus o pacropxkeanu JloroBopa. Pactopkenne [loroBopa sBIseTCsI OCHOBaHHUEM ISl 3aKPBITHS
Cueta KapThl.

I[aTOﬁ HaIlpaBJICHUA YBCAOMIICHUA O PACTOPIKCHUN I[0r0B0pa CUHUTACTCA:

- npu SMS-uadopmupoBanuu — nata ornpasku CMC, xpaHsimasics B cucremax banka;
- JUTsl yBETOMIIEHHSI, HAMIPABJIEHHOT'O 3aKa3HbIM [TOYTOBBIM OTIIPABIEHUEM, - JaTa €r0 HAIPaBIECHHUS;

- JUIS  yBEJIOMJICHUS, BPYUYEHHOTO JHYHO JHOO TpencraButento KimeHTta, MOJHOMOYHS KOTOPOTO
MOJTBEPKJEHBI B COOTBETCTBUHU C 3aKOHOJIaTeNIbcTBOM Poccuiickoit Denepauuu, - 1ata, yka3aHHas B OTMETKE O
MPUHATUN YBEAOMIICHHUS.

13.3. 3akpeitne Cuera KapThl MPOU3BOAUTCS NPH BBHINOJHEHUHM BCEX YCIOBHMH, yKa3zaHHbIX B 1.1.6 OOmmux
ycnoBuii He To3aHee 30 (TpuaaTH) KaIeHIAPHBIX THEH:

- C AaThbl CAa4X BCCX KapT, OTKPBITHIX K 3aKPbIBACMOMY quTy KapThbl, UJIU UCTCUCHUSA CPOKA UX ):[eﬁCTBHH;
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- C JaThI MOJIA4H 3asBIICHUH 00 yTpare KaXKJIOoW M3 yTpaueHHBIX KapT (IPH HEBO3MOXXHOCTH UX CIadd B
bank).

Brigaua octaTka IEHEXKHBIX CpeJcTB co Cuera KapThl OCYIICCTBISETCS MPH MMOAa4e 3asBICHUS O 3aKpbiTun Cuera
KapThl, €CJIU BbIJ]a4a JICHSKHBIX CPEJICTB MPSMO HE 3allpellicHa Wik OrpaHrYeHa 3aKOHOAaTeIbCTBOM Poccuiickoit
Oenepanuy/ pu 3aKkpeiTul Cuera kapTel, ipu 3ToM Kiment/ [IpencraBurens 00s3yercs B naty 3akpoiTis Cuera
KapThl oOparuthesi B [loapasnenenue banka ais MpOBENCHUS OKOHYATEIBHBIX B3aMMOPACUYCTOB W IOJYYCHUS
MOJITBEPIKICHHS O 3aKpbITHH Cuera KapThl.

14. OCOBEHHOCTH BBIIIYCKA U OBCIHYXHUBAHUSA OTAEJBbHBIX BUIOB KAPT IMAO
CBEPBAHK

14.1. Kaptsl Visa «Ilogapu Ku3Hb»
14.1.1. Kapra, BeIllycKaeMasi B paMKax COBMECTHOTO npoekTa banka u ®onna «Ilogapu xu3HbY.

14.1.2. ExeMecsidHBIN TEpeBOJT JOOPOBOJIBHBIX TOXKepTBOBaHU B monb3y Ponpa «[lomapu xu3Hby» co Cuera
KapThl OCYIIECTBISIETCS B COOTBETCTBUH ¢ TIopydeHHeM KineHTa B 3asBiIeHUH.

14.1.3. Tlopsinok cnucanus co Cyera KapThl CYMMBI TOOPOBOJIBHOTO MOKEPTBOBAHUS U €€ IEPEUNCIICHUS Ha CUET
®onna «[lomapu Xu3HBb» OCyLIECTBISAETCS B cOOTBeTCTBUU ¢ «[IpaBmmamu pacdera HOOPOBOJBHBIX JEHEKHBIX
nmokepTBoBaHWi B monb3y Ponna «llomapu xu3Hp» co cueroB kapt Visa «llomapu xu3ap» [TAO Coepbank»,
pa3MernieHHbiME Ha OduipanbHoM caiite baHka.

14.1.4. Tlpu w3menennn «lIpaBun pacuera JOOPOBONBHBIX JACHEKHBIX MOXEPTBOBaHHMK B monb3y DoHpaa
«Ilomapu xu3HB» co cueToB KapT Visa «llomapu xu3ap» [TAO CoOepbank» bank He menee uem 3a 7 (cemb)
KaJleHAapHBIX THEH 0 BCTYIUICHUS W3MEHEHHUH B CHITy yBeAoMisieT 00 3tom KimenTa gepe3 OdunmansHbIil cait
banka.

14.2. Kaptbi [TAO CoOepdaHK ¢ HHAUBHAYAJIbHBIM TU3AHHOM

14.2.1. Kapta ¢ WHAMBHUIyalbHBIM [W3alHOM BBITYCKAETCS C HAHECEHHEM Ha IUIEBYIO CTOPOHY KapThl
n3o0paxkenus, BeiOpanHoro Kiuentom.

14.2.2. Tlonaua 3asBnenust ocymectisiercs yepe3 Odunmanpueiii caiit bank wnn B [loapasnenenun banka. B
ciydae odopmieHus kapTel Ha OdurmansHoM caiite banka KinreHT coOCTBEHHOPYYHO ITOAIMCHIBAET 3asBICHHE
Ha TOJIy4YeHHe KapThl IPY MOITYYeHUH U3TOTOBIEHHON KapThl B MOpasieneHny baHka.

14.2.3. KiueHT co3aaet Au3aiiH JUIEBOH CTOPOHBI KAPThI ¢ MHAMBHUIYAJIbHBIM JHU3aHHOM:
- BEIOpaB M3aiiH KapThl U3 UMeroleiics B banke ranepen nu3aitHOB;

- 3arpy3uB H300paskeHHe, B TOM uHcie (OoTom3o0pakeHHe, UMerolleecss B pacnopsbkeHun Kimenra
(ycroBre IPUMEHUMO TOJIBKO JUIsI KapT, oopmisieMbix Ha OdunraipHoM caiite banka).

14.2.4. Tlpu BBITyCKE KapThl C WHIWBUAYaJIbHBIM JH3aiHOM C HAaHECEHHEM Ha JIUIEBYI0 CTOPOHY KapThl
npencrasieHHoro Knmentom u3oOpaxkenus, KimeHT rapaHTHpyeT, 4YTO HMEET MpaBO MOJb30BAHUS H
pacropsbKeHus TaHHBIM H300paKeHHEM, B TOM YHCIIe, TPAaBO Ha MpeJocTaBleHne ero banky miist pa3MenieHus Ha
KapTe ¢ MHIUBHUyalbHBIM JH3aiHHOM, ¥ YTO TAKOE UCIIOJIb30BaHHE N300paKEHHUS He HApyIIaeT MpaB U 3aKOHHBIX
WHTEPECOB TPETHHX JIML, B TOM YHCIIE NpaBa YaCTHOW COOCTBEHHOCTH, HEMPUKOCHOBEHHOCTH YaCTHOM >KH3HHU,
UCKJIIOUUTEIbHBIX (MMYIIECTBEHHBIX) MIPAB, a TAK)KE JIMUHBIX HEUMYILECTBEHHBIX U MHBIX IIPaB.

14.2.5. KnueHt 00s3aH yBEIOMHTSD JIFOJICH, 3a€UaTIICHHBIX HA H300PaXKEHUH, O TOM, YTO JaHHOE M300pakKeHUE
OyZeT UCIONB30BaHO JUIA pa3MENIeHHs] Ha KapTe ¢ MHANBUAYAIbHBIM JH3AHOM, W TMOIyYUTh WX COTJIaCHE Ha
TaKO€ HUCTOJb30BaHUE. baHK MMeeT MPaBo 3alPOCUTh JOKA3aTEeIbCTBO MOATBEPXKICHUS COTTIACHUS JIHILI, YKa3aHHBIX
Ha U300paKEHUH WJIH MTOATBEPIK/ICHHUE ITpaBa UCI0JIb30BaHUs n300paxenus KineHTom.

14.2.6. 3anpelieHo HCIOJIb30BaTh 3alMIIEHHBIC ABTOPCKUMH IpaBaMy MaTepualibl (B TOM YHMCIIE, MOJyUCHHBIC
13 JTFOOBIX OTKPBITHIX MM 3aKPBITHIX HCTOYHHUKOB, BKITIOYas HHTEPHET).

14.2.7. 3anpelieHo HMCIOJIb30BaTh JJIs Pa3MEIECHUS Ha KapTaX ¢ HHIAMBHIYyaJlbHBIM TU3aHHOM H300pakKeHHS,
colepKaIiue:

- TeneoHHbIe HOMEpa, U(PBI, TEKCTHI, OYKBHI, ajpeca (B TOM YHUCIIE 3JCKTPOHHbIE), MHTEPHET-CAalUThl Ha
JOOBIX SI3BIKAX, JIFOOBIX CHCTEM MCUUCIICHUS;
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- Meaalii, MOHETBI, ACHCKHBIC 3HAKH, MapKU, KYITIOPEI, B T.4. CTAPUHHBIC 1 HGYHOTp€6H}IeMBIC;

- HOJMTHYECKUE, PETTUTHO3HbIE, KyJIbTOBBIC JIO3YHI'H U CUMBOJIBI, (1aru, repObl M MHBIC CHMBOJIBI BIIACTH,
C OrpaHUYeHUsIMH — (JOpMY JIFOOBIX POIOB BOKCK (B TOM UHCIie H300paKeHHUs JII0eH B popme);

- Marcpualibl, HUMCIOIIUC Kakoe-1u00 OTHOILICHHE K aHTI/ICOIII/IaIH)HBIM/ 3allpCUICHHBIM  I'pYyIIIaMm,
MCHBIINMHCTBAM, COOBITHSIM U MCPOIIPUATHUAM,;

- Marepuaibl M CUMBOJIBl AaHTUKYJBTYPHOH, aAHTUPEIUTHO3HOM, aHTUCOLMAIBHOM, pacoBOd H
JTUCKPUMUHUPYIOIIEH HAIPaBICHHOCTH;

- T00BIe MaTepHallbl U N300paKEeHNUS CEKCYAIbHOTO XapaKTepa;

- ¢dotorpadum Wi M300paKEHHUS MyOTUYHBIX JIOACH, HAPHUMEp, M3BECTHBIX MY3bIKAHTOB, MHUCATENeH,
CHOPTCMEHOB, BEIYIIUX U JIP., BRIMBIIUICHHBIX IEPCOHAXKEH (TepOeB MYIbTHILTUKAIUOHHBIX (PUIIEMOB U T.I1.);

- Kaapsl U3 KI/IHO(bI/IJ'IBMOB, MyHI)T(i)I/IJ'IBMOB, WIITIOCTPALMM K KHUT'aM;

- peKJaMHbIe MaTephalbl, TOBAapHBIE 3HAKM W 3HAKH OOCITy)XHWBaHWS, aOOpeBHATYpbhl, CHMBOJBI U
HAaVMEHOBaHUA KOMIIAHWUH, a TaKXke MPOIYKIHUI0 3apErUCTPUPOBAHHBIX TOBAPHBIX 3HAKOB U 3HAKOB
oOcyxvBaHus (BKITIOYasi aBTOMOOWIIN ¥ UHYKO TEXHUKY C TOBAPHBIMH 3HAKAMU M 3HaKaMH 00CITY)KHBaHHUS );

- n300pakeHne dYelloBeKa (BKIIOYas W300pakeHHWe JepkaTensi KapThl), KOTOpoe IMoJapa3yMeBaeT
UCTIONIH30BaHUE VIS LIeNIeH NACHTU(DUKALIIN;

- M300paKCHUS JIIOJICH B SKUIIMPOBKE/CHCIOACKIC C Y3HABACMBIMU/UNTACMBIMU OpEHIaMHU/TOBAPHBIMHU
3HaKaMW/3HaKaMH OOCIY)KMBaHHWs, W300paKeHHsS aBTOMOOWIE W WHOW TEXHWKH C Yy3HaBaeMbIMH
OpeHaaMu/TOBapHBIMH 3HAKaMU/3HAKAMH OOCTYKIUBAHHS,

- n00ble M300paKeHHs aJIKOTOJIBHOM M CIIMPTOCOJEpKAIed MPOAYKIUK (BKIIIOYast OYTBUIKH, QyXKepbl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEJICHUI), a TakKe TOHHU3UPYIOIIMX HAIHMTKOB, CHUTapeT, curap, TpyOoK, KaprT,
PYJETKH, UTPOBBIX aBTOMATOB, TOTAJIN3aTOPOB, IPOUYEH aTpUOYTHKH a3apTHBIX HIP;

- 1/1306pa>1<eH1/15{, CBA3aHHBIC NJIM aCCOLIUMPOBAHHBIC C U3TOTOBJICHUEM U yHOTpe6HCHI/IeM HAapKOTHKOB;

- 1/1306pa>1<eH1/15{ OpYyXuUs H BOCHHON TEXHHUKU: INHUCTOJICTOB, aBTOMAaTOB, TaHKOB, BOCHHBLIX CaMOJICTOB,
KopaOJieii, pakeT U T.II.;

- U300paKeHUs, KOTOPHIC MOTYT IOBJ€Ybh MPOOJIEMbI IMPU OOCTY)KUBAHHUHM KapThl Ha MPEIIPHUITHIX
TOPTOBJIN/YCIIYT;

- WHblE W300pakeHWs, MpU3HAHHBIE bBaHKOM W/WiIM MEXKIyHApOJHOW IUIATE)KHOH CHCTEMOMN
HEJOIMyCTUMBIMH K Pa3MEILEHUIO Ha KapTe.

14.2.8. B cnyyae HapylieHHs BBIIICU3I0KEHHBIX TpeOoBaHuii, baHk mMeeT npaBo oTka3ats KiMeHTy B BBITyCKe
KapThl ¥ TIONIPOCUTH 3aMEHUTH U300paKEHHE.

14.2.9. N3o0paxxeHne Ha KapTe ¢ WHAMBHUIYAJIbHBIM ITU3aHlHOM MOXET MMETh HE3HAUUTEIbHbIE OTIMYHUA OT
n300paKeHrs1 Ha 3KpaHe MOHUTOPA, BBUIY 0COOEHHOCTEH HACTPOHKH LBeToNepenadn (KaTuOpoBKH) NPy MoAade
3asBreHus Knuenrom uepes UnTtepHer.

14.2.10. [Ipu BBIMycKEe KapThl C WHAWNBUAYAJIBHBIM JIM3aHHOM C HaHEeCEHHEM H300pakeHus,
npepocraBieHHoro KinuenroM, KinueHT HeceT OTBETCTBEHHOCTH nepesl baHKOM M TPEeTbUMHM JIMIAMH TI0 JTFOOBIM
MPEeTeH3MsIM M MCKaM, KOTOpbIE MOTYT OBITh MpPEIbsSBICHb K BaHKy WM TUIATEXKHBIM CHUCTEMaM B CBSI3H C
HapyIIeHHEM aBTOPCKUX M HWHBIX IMIpaB, BBI3BAHHBIX pPa3MEIICHWEM JaHHOTO HW300paKEeHUs Ha KapTe C
MHIVBHIYaJIbHBIM Ju3aiiHOM. KimeHT 00s13yeTcst Bo3MecTuTh banky ymiepO, BOSHUKIIHIA B CBS3U C HApyLICHHEM
ABTOPCKHX U MHBIX MPaB B YKa3aHHBIX B HACTOSIIEM MTYHKTE CIyqasiX.

14.2.11. BrInyck TONOIHUTENBHBIX KapT K CUETY KapThl C MHAMBUAYAIbHBIM JU3aHHOM OCYLIECTBIISIETCS C

HHBaﬁHOM, COOTBCTCTBYHOIIUM zmsaﬁHy OCHOBHOH KapTbl C MTHAWBUAYAJIbHBIM HHBaﬁHOMlaZ.

14.2.12. Kapra ¢ wuHOuBHIyanbHBIM JU3aiHOM TIEPEBBIIYCKAeTCs C H300pakeHHEM, BBHIOPaHHBIM
KineHToM npH BBIITyCKE YKa3aHHON KapThl.

132 o
8 HpH HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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14.2.13. M3meHenne nu3aifHa TpH TEPEBBITYCKEe KapThl ¢ WHANBUAYAIHHBIM IH3afHOM TI0 JTIO00M
NpUYUHE JIOMycKaeTcss ¢ coracusi banka u npu Hanuuuu y baHka COOTBETCTBYIOIIEH TEXHUYECKOU
BO3MOKHOCTH.

14.3. Kaptbl «Adpoduior»

14.3.1. Jepxarens (Yuactauk [Iporpammsl) nmopy4aet baHky exeMecsdHO MPOHM3BOANTH HAYHCIeHUe Muib Ha
Cuet ydyera Munb B cootBeTcTBUU ¢ [IpaBmnamu HauncneHnnss MUl U HampaBisATh B Adpodaor nHOpMAIHIo 0
KOJIMYECTBE MuiIh, HAUUCIIEHHBIX 32 OTUETHBIN TIEPUO, JJIs MOCIIEAYIONIEro 3auncicHus Muib A3podaorom Ha
Cuer Yuactauka [IporpamMMer.

14.3.2. Bauk unpopmupyet Jlepxarens o komuuecTBe Mub, HAUUCICHHBIX 32 OTYETHBIH mepuoj, B Otdyere B

133
MOpAAKE, YCTAHOBJIICHHOM I[OI‘OBOPOM .

14.3.3. [epxatens uMeeT mpaeo mojath B baHk oOpaleHne o HeCOTIacCHH ¢ KOJIMYECTBOM HauMCICHHBIX MUIb
3a OtderHBIE mepuon (TpeTeH3uio) B TeueHune 6 (IIeCTH) MeCAleB C MOMEHTa coBepiieHus Ormneparuy.
Henonyuyenue bankom ot Jlep:karens NpeTeH3UMM B YKa3aHHbIA CPOK O3HadaeT cornacue Jlepxkarens c
KOJIMYECTBOM HA4HCIEHHBIX MUJIb.

14.3.4. bank BmpaBe BHOCUTH M3MeHeHHs B IlpaBmia Hauncnennss Muib ¢ IpeaBapHTENBHBIM YBEIOMIICHHEM
Jepxartens He MeHee 4eM 3a 7 (CeMb) KaJleHIApHBIX JHEH 0 BCTYIUICHUS H3MEHEHUH B CHITY ITyTeM pa3MelleHuUs
nHpopmaun 00 n3MeHeHnsax Ha OdunmansHoM caiite banka.

14.3.5. Ilpu moCcpodHOM TEePEBHITYCKE KapThl B CBS3M C M3MEHEHUEM JIATHHCKOTO HAIMCAaHUS UMEHHU U (aMUIHN
Hepxarens, Jlepxarens JOIDKEH He3aMEUTUTEIFHO TPOMH(POPMUPOBATH A3POGIIOT O BHECCHHBIX H3MEHEHUSX.

14.3.6. baHk He HeceT OTBETCTBEHHOCTH MPU BOSHUKHOBEHUH pa3HOTIacHii Mexy [lepxarenemM u A3poQuioToM.

14.3.7. bBank He HeceT OTBETCTBEHHOCTH 3a 3aJiepKKy 3aumcieHus Aspodinotrom Ha Cuer YuacTHHKA
[Iporpammer Muunb, HHpOpMAaNHS 0 KOTOPHIX ObllIa CBOEBpEMEHHO Tepenana bankom Aspodrory.

14.4. KapTpl, BbIyCKaeMble B PAMKAaX 3apIJIaTHOIO MPOeKTa

14.4.1. Jlannbie KapThl BBIITYCKalOTCS paboTHUKaM MIpenpUATHI (opranuzanum) 17071
yJanumMcst/cTyIeHTaM/aciupanTaM/paboTHIKaM Y4eOHBIX 3aBElICHUM, 3aKIIOYUBIIMX C baHKOM IOTOBOp O
NPEIOCTaBICHUHN YCIYT B paMKax 3apIUIATHBIX TPOEKTOB, W UCIIONB3YIOTCA Ui 3adncieHns Ha Cuera KapT
3apabOTHOM MIIATHI, CTHIICHIUH U T.1.

14.4.2. 3a obcnyxuBaHUE KapT, BHITYCKAEMBIX B PAMKAaX 3apIUIATHOTO MPOEKTa, B3UMAETCs KOMUCCHSI B pa3Mepe,
MPESYCMOTPEHHOM JIOTOBOPOM O MPEJOCTABICHUN YCIYT B paMKaX 3apIIaTHBIX MPOEKTOB, 3aKIIOUEHHBIM MEXTY
Bankom u npennpusitieM (opranu3aipeil )/ yaeOHbIM 3aBEICHUEM.

14.4.3. Jlnsa xapT, paHee BBINYIIEHHBIX B paMKaX 3apIUIaTHOTO MPOeKTa, baHK BIIpaBe yCTaHOBUTH KOMHCCHIO 32
o0CITy>)KUBaHHE KapThbl, B pa3Mepe yCTaHOBIEHHOM Tapugamu 1jsi COOTBETCTBYIOIETO BHA KapT, BHITYILIEHHBIX
BHE 3apIUIATHOTO MPOEKTA, B CIECAYIOLUINX CIydasx:

14.4.3.1. npu yBonbHeHun/cmene KimeHToM MecTa paboThl /y4e0sl;

14.4.3.2. npu pacTop>KeHHH JOrOBOpa O MPEIOCTaBICHUH yCIyT B PAMKAax 3apIUIaTHBIX MPOEKTOB, 3aKJII0YEHHOTO
Mexay bankoM u npeanpusituem (opranusanueil)/yueOHbIM 3aBEICHHEM;

14.4.3.3. npu Be1O6Ope KimeHTOM MHOI KpeauTHOW OpraHu3aluy JJisi HOJy4YeHUs 3apa00THOH MaThl, CTUIICHIHN
UT.H.;

14.4.3.4. mpu OTCYTCTBMM 3auUCICHMH (3apIUiaThl, CTUNEHIUM M T.A.) Ha CyeT KapTel 1O JIOTOBOPY O
MPEOCTABICHUN YCIIYT B paMKax 3apIUIaTHBIX TIPOEKTOB B TeUeHHE 3 (TpeX) MecsIeB MOAPSII.

B cnyuae Hecornacus ¢ HOBBIMH yCIIOBHSME 00cyknBaHusi KimeHt nmeet nmpaBo obpatuthes B [lonpasnenenne

Banka nist pacropskenust loroBopa B cootBeTcTBUM ¢ 11.13.1 O01mmx ycioBuid.

14.4.4. bank wWMeeT TMpaBO MPHUHATH  pEIIEHHE O HEBO3MOXKXHOCTH MepeBoia KimeHTa Ha HOBBIE YCIOBHUS
obcyxkuBanus (14.4.3) v npekpaTuTh JeHCTBUE KapThI.

1 o
33 HpI/I HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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14.5. KapTta ¢ 0eCKOHTAKTHO# TexHoJIorueii

14.5.1. Kapra mo3BOJIsIeT OCYIIECTBIATE beckoHTakTHBIEe Omiepalini B TOPTOBO—CEPBHUCHBIX MPEANPUATHAX H
YCTPOMCTBAX CaMOOOCITyKUBAHUSL.

14.5.2. Tlpu OTCYTCTBHM TEXHHYECKOW BO3MOXKHOCTH MpoBeneHHss beckontakTHoit Omepamun Onepanus mo
KapTe IPOBOAMTCS 110 KOHTAKTHON TEXHOJIOTHH.

14.5.3. B TOpProBO—CEpBHUCHBIX NPEANPHUATHAX, KOTOpHIE 3aKIMIOYMIM C bBaHKOM [IOTOBOPHI AKBalipuHTa,
Beckonrtaktaeie Onepanyu B cymme a0 1000 (ogHoit Teicsun) pyOneit coepruatorcs 6e3 BBoga [IMH. Ecnu
Omnepauysi MpoOBOOUTCS B TOPrOBO—CEPBUCHOM MPEANPHATHH, 3aKIIOUUBILEM AOTOBOP 3KBalpHHra C APYIHM
6ankoM, cymMa beckorraktHo# Onepannu, coBepmaemoii 6e3 BBoja [11H, onpenensercs: 6aHkoM — 3KBaiipepoM
camocTosTenbHo. Bmecte ¢ Tem 00braHO 3T0 1000 (omHa ThIcsya) pybiei ans Omepauuii, coBepiiacMbIX Ha
tepputopun Poccuiickoii @enepanyu. Ecnu Onepaiust mnpoBoANTCS 3a pyOeskoM, TO pa3Mep CyMMBI, IO KOTOPOH
He TtpeOyercss BBox IIMH, ompenensiercs mnpaBmiiaMu IUTaTEKHON CHCTEMBI, JEHCTBYIONIMMH B JTaHHOM
rocyaapcTBe - 00bIYHO 3T0 KBUBaNeHT 25 (aBanuaru nmatu) EUR B MecTHOI BamoTe.

14.6. Kapta ¢ TpaHCIIOPTHBIM NPUJIOKEHHEM

14.6.1. Ha xapre [JONOJHHUTEILHO PAa3MEIICHO TPAHCIOPTHOE MpUIIOKeHue. IIpoe3n Ha TpaHCIOpTE
OCYIIECTBISIETCS. C HCIONB30BAaHUEM KapThl € TPAHCIOPTHBIM MPHWIOKEHHEM B cliydyae HpHOOpEeTCHHS
JlepKaTeneM «IIPOE3IHOTO OMIETa» depe3 yAaleHHBIC KAHATb OOCTyKHBAHHS o HIM HHBIM CIIOCOOOM,
YCTaHOBJICHHBIM TIOCTABIIHUKOM YCITYT.

14.6.2. YcnoBust mpruoOpeTeHUsT «IIPOE3THBIX OMIIETOB» M MOPAIOK OIUIATHI TPOe3Aa PETYIUPYIOTCS MPaBIIIaMU
[NocraBmuKoB ycinyr (IEpeBO3YUKOB).

14.6.3. B cimyuae yTpaTel KapThl C TPAHCIOPTHBIM TPHIOXKECHHUEM JCHEXKHBIE CPEJCTBA, YIUIAauC€HHBIE 32
«IpOE3JIHBIe OMIIETHI», HE BO3BPAIACTCH.

14.6.4. B cnyuae HEHCIIPABHOCTH KapThl C TPAHCHOPTHBIM MPHJIOKEHUEM WM TPAHCIOPTHOTO TMPHIOKECHUS
JeprkaTenb uMeeT mpaBo oOpatuThest K [locTaBmMKy ycayr 3a BO3MEIICHHEM CTOMMOCTH MPHOOPETEHHBIX UM H
COXPaHEHHBIX B TPAHCIIOPTHOM IIPHIOKEHUU KapTHI «IIPOE3THBIX OMIICTOBY.

14.7. NFC-kaprter®
14.7.1. Hdepxarens MoxeT BoITycTUTh NFC-kapTy B opsiiKe, ONpeIeIEHHOM HACTOSIIMM Pa3IeioM.

14.7.2. Jepxateito NpefoCTaBiIsIeTCs BO3MOKHOCTD Bbiycka NFC-kapThl TOJIBKO NMPU HAJTUYUU JACHCTBYIOIICH
OCHOBHOI J[e0eTOBO KapThl ¢ 0BepApadTOM WIIH JOTIOTHUTEILHOW KapThl, BRITYIIICHHON Ha nuMs JlepikaTers.

14.7.3. NFC-kapra He umeer MarepuaibHoro Hocuteisi. Homep NFC-kaptel coxpansiercs B MoOWIbHOM
ycrpoiictBe [epxkarens. [IMH u cpok metictBus NFC-kapThl Takue ke, kak y Jle0eToBoit kapThl ¢ oBepapadTom
WY JOTIOJIHUTENBHOM KapThl, K KoTopoit NFC-kapTa BeInyIleHa.

14.7.4. Bomyck NFC-kapTbl Bo3MOXeH K OcHOBHOU [leOeToBoii kapre ¢ oBepapad)TOM WM JONOIHHUTEIBLHON
kapte [epxarens mpu Hanmuuu y Jlepxkarens noctyma kK ceTu VMHTepHeT uepe3 MoOMIBHOE yCTpPOWCTBO,
koTopoe noanepxkuaetr NFC-TeXHOIOTHIO, ¥ COOTBETCTBYIOMIEr0 MOOUIBHOTO HPHIOKEHHS ..

14.7.5. Odopmnenne NFC-kapTsl ocymectBusercs [epixkaTenemM caMOCTOSTEIbHO:

14.7.5.1. yepe3 COOTBETCTBYWOIEE MOOHMIbHOE MpPWIOKEHHe Ha MOOMIBHOM YCTpOWCTBE IyTeM BBOJA/
CKaHMpOBaHUsI PEeKBU3UTOB KapThl M BBOJA KOJa TOATBEPKACHUS, MoiydeHHOro Jlepxarenem B Buae SMS-
cooOIIeHUs] Ha HOMEpP MOOMJIBHOTO TeseOHa, MOJAKIIUEHHOro K Yciyre «MoOunbHblii O0ank». Ilo ¢akry
Beimycka NFC-kaptel  Jlepkatemo Hampamisercss SMS-cooOmieHne Ha HoMep MOOWIBHOTO —TenedoHa,
MTOAKITIOYEHHOTO K Y cimyre «MOoOWIBHBIN OaHK.

Cosepuienue JlepkateneM yKa3aHHBIX BbIIIE JCHCTBUH, B TOM YHUCJIE BBEICHUS KOJa MOATBEPKIACHMUS,
nosydueHHoro J[lepxkatenem B Buae SMS-cooOlieHus Ha HOMEpP MOOMIBHOIrO TeneOoHa, MOAKIIOYECHHOI'O K

B34 Unudopmamums o croocobax mpHOGPETEHHS <TIPOS3NHOTO OMIeTa» wuepes YIaleHHBIE KaHATHI OOCTYKMBAHHS pasMeIIeHAa Ha
OdunpansHoM caiite banka.
135 T1pu HaNHYMK TEXHIYECKO BO3MOYKHOCTH.
136 CoorercTByIomee MOGHIBHOE TPHIOKEHHE 3arpyxkactcs B MoGuIbHOE yeTpoiicTBo JlepkaTens M0 MHHLMATHBE JlepiKaTens Hin
IpeIyCTAaHOBICHO MpoM3BoauTeNIeM MoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
O¢unuansHoM caiite banka.
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Yenyre « MoOMIBbHBINH OaHK» MONTBEPKIACT 0O3HAKOMIICHHE JlepikaTens ¢ yCIOBUSMHE BBIITyCKa H 00CITY>KUBaHHUS
NFC-kapThl, coriiacue ¢ HUIMU ¥ IPUCOSIMHEHUE K HUM.

14.7.5.2. yepe3 MoOunbpHOE npuiiokenne banka.

14.7.6. NFC-kapra ucrons3yercst Juis coBepiienus Onepanuii B TOProBO—CEPBUCHBIX MPEIPUATHSIX, BKITIOYAs
ceTh VIHTEpHET, U B yCTPONHCTBAX CAMOOOCTY KUBAHHS ~ .

14.7.7. Ana ynyuymieHusi KadectBa oOchyxkwuBanus Orepannii, coBepmiaeMblx ¢ wucnonb3oBanneM NFC-
TEXHOJIOTHH, W TOBBILICHUs 0E30IaCHOCTH OKa3blBaeMbIX YCJIYyr baHk ocraBiser 3a coOoil HpaBO H3MEHATH
MOPSIIOK W ycioBusl ucnonb3oBanusi NFC-kapTel, uzBectuB 06 3ToM Mepxkartens depe3 OduuuanbHBIA cailT
banka.

14.7.8. PacuerHble (pacyeTHO-KAacCOBBIE) JOKYMEHTHI, odopmisieMble mpu coBepuieand Omepanuii ¢
ncnons3oBanreM NFC-kapTel, MOTYT OBITh MOANHCAaHB COOCTBEHHOpPY4YHOW moamuchkio [lepxkarens, mmbo c
UCTIONb30BaHueM AHanora coOctBeHHOpyuHoi moamucu [epxarens — [IMH ocHoBHo#t JlebeTOBOH KapThl C
oBepApadTOM WM OTOJHUTENBHON KapThl, K KoTOopod BhimymeHa NFC-kapra, nubo myTeM MpOXOXKAECHUS
AyTeHTu(UKaMu B COOTBETCTBYIOIEM MOOMJIBHOM IPUIOKEHUH, C MCIIOIb30BAHHEM KOTOPOIO OCYILECTBIICH
BeImyck NFC-kapTel Ha MOOMIEHOM yCTpOicTBE (MMOATBEPKICHIUHN OMOMETPHYECKUMH JaHHBIME Ha MOOHIBHOM
ycTpoiicTBe W/wiM BBoja mapoiisi MOOHIBHOTO YCTPOMCTBa, B MaMATH KOTOporo coxpaHeHbl PexBuzutel NFC-
kaptel). Omnepamuu ¢ ucnoip3oBanneM NFC-kapTer moryT mpoBoautbes 0e3 BBoga [IMH wim moammcn
Hep)KaTeJUI Ha yeke. PacueTHO—KaccoBbIe JOKYMCHTLI NOAINMNCAHHBIC WJIM COCTABJICHHBIC YKa3aHHbBIMHW BBIIIC
croco0aMu SIBJISIFOTCSL HAIUISKAIIUM TTOATBEPKICHHEM TOTO, YTO pacropsbkeHue Ha mpoBeneHne Ornepanyu o
Cuety KapThl COCTABIICHO U moAanucano Jepxareiem.

14.7.9. Hepxarens, obopmusmmii NFC-kapTy, 00s3yercs He mepemnaBath MoOOWIBHOE YCTPOWCTBO, B MaMSTH
KoToporo coxpaHenbl PekBusutsl NFC-kapThl, TpeTbUM JIHLIAM.

14.7.10. B cnyuae ytpatet MoOHIBHOTO yCTPOHCTBA, B MaMATH KOTOPOTro coxpaHeHbl PekBu3utel NFC-
KapThl, Jlepxarens IODKEH He3aMeUIUTENBHO cooOmmTh 00 yTpate MoOumimbHOro ycrpoiictBa/NFC-kapTel B
Konrakthsiii Llentp banka no Tenedony banka. YBenomieHne cuuTaeTCs MOJIYYCHHBIM B MOMEHT 3aBEPIICHHUS
tenedoHHOTO pasroBopa ¢ oneparopom Konrtakrnoro Llentpa banka, B xone kotoporo [Jepkarens mpeaocTaBuil
BCIO He0OX0quMyt0 nHpOopMaIwio s BeimorHeHus brokupoBkun NFC-kapThl.

14.7.11. Ecnu mapons MoOuinbHOTO ycTpoiicTBa n/unn MoOOMIIBHOE yCTPOMCTBO, B MAMSATH KOTOPOTO
coxpanensl PexBusntel NFC-kapThl, cTajgu AOCTYNHBI TPEThbUM JuIaM, JlepkaTenb MOMKEH HEMEIJIEHHO
coobmuTh 00 sToM B Kontaktaeiii LlenTp banka mo Tenedony banka.

14.7.12. Hns 6moxupoBkn NFC-kaprter [lepxkarento HEOOXOIWMO BBITIONHUTH OJHO W3 CIEAYIOLINX
JIEUCTBUI:

- obparutbest B Konrtaktaeiii Lientp banka o Tenedony banka u ciieioBaTh Moiay4eHHBIM HHCTPYKIINSM;
- ynamats NFC-kapty ¢ ncnonb3osanneM MoGHIbHOTO npuioxenns barka™;

- ynamute NFC-kapTy, HCHonb3ys COOTBETCTBYIOIIEe MOOMIBHOE NPHIOKEHHE, YCTAaHOBJICHHOE Ha
MobGunsHOM ycTpoicTBe lepskaTeds.

Hns manbHeiero ucnonb3oBanusi NFC-kapTel, koTopas Obuta 3abiokupoBaHa, JlepikaTento HEOOXOIMMO
obpatutbest B Konraktheiii Llentp banka no Tenedony baHka u ciieoBaTh MoTy4eHHBIM HHCTPYKIIUSIM.

Hns naneHeimero ucnonszoBanusi NFC-kaptel, koTopas Obuta ynaneHa, [lepxaremo HeoOXoauMo oGopMUTH
HOBYI0 NFC-kapty B coorBeTrcTBHH ¢ 11.14.7.5 O0mmMX ycmoBuit.

14.7.13. Hepxxatens HeceT OTBeTCTBEHHOCTH 3a Bce Omepauuu ¢ NFC-kaprToil, COBEpILIEHHBIE 10
MOMEHTa TMoily4eHus: bankom yBegomiieHus 00 yrpate MOOWIIEHOTO yCTPOMCTBA, B TAMSITH KOTOPOTO COXPaHEHBI
pexBu3uThl NFC-KkapThl.

14.7.14. bank Hecer orBercTBEHHOCTH MO Omnepamnusam ¢ NFC-kapToil, COBEpIIEHHBIM NOCIE MOIY4YEHUS
ot Jlepkaresst yBeaomiieHus o0 yrpare MoOWIBHOTO yCTpO#CTBa B coOOTBeTCTBHH € 11.14.7.10 O0ImIuKX yCIIOBHIA.

37 Tpu HanHYMK TEXHHYECKOH BO3MOYKHOCTH.
1 .
%8 [Ipu HAMIHY TeXHUYECKOH BO3MOKHOCTIL
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14.7.15. B cinyuyae coBepuienuss Onepaiuu ¢ ucrnonb3oBanneM NFC-kaptel 0e3 cormacus Jlepikarens,
Jepxartenb T0JDKSH MPOU3BECTH ACHCTBUA, MpeaycMoTpeHHbIe 11.3.20 OOMmuX yCIOBHM.

14.7.16. ITpu nepeBbimycke Je6eToBO# KapThl ¢ 0BepApadTOM MM JAOTIONHUTEIHHON KapThl, K KOTOPHIM
otkpbiTa NFC-KkapTa, 10 ucTeueHus cpoka ee neiictBus bank ocymiecTBisieT BIOKMPOBKY BCeX BBIMYIICHHBIX K
Hert NFC-kapt nocne mogaun JlepkateiieM OCHOBHOM KapThl MMCBMEHHOTO 3asBIICHNS B baHK B COOTBETCTBUU C
n. 3.25 O6mux ycnosuid. [[ns manpHeiimero wucrnoib3oBanuss NFC-kapter [lepxkarento HeoOX0AWMO IMocie
MOJTyYEHUs BBIMYILIEHHOW Ha HOBBIA CPOK OCHOBHOHM JleOeTOBOM KapThl ¢ oBepapad)TOM WM IOMOJHUTEIBHOM
KapThI camocToaTedbHo opopmuts NFC-kapty B coorBeTcTBHH C 1. 14.7.5 O0muX ycIoBHiA.

14.7.17. IIpu mepesiycke JlebeToBOW KapThl C 0BEpaApadTOM WM JOTONHUATENBHON KapThl, K KOTOPOH
BoimmymeHa NFC-kapra, mo wucredenun cpoka ee geiictBua NFC-kapta mnepesbimyckaercss bankom
ABTOMATHUYECKH.

14.7.18. B caygae otkaza banka B mepeBwimycke JlebeToBoit KapTel C  oBepapadToM WK
JIOTIOJTHUTEIIBHOW KapThl B cooTBeTcTBUU ¢ 1.3.28 OOmux yciouii, Bce odopmieHHble NFC-kapThl
OJIOKUPYIOTCS ¥ UX JAIbHEHIIICe UCTIONh30BAHHE HEBO3MOXKHO.

14.7.19. I[pu orkaze J[epxarens B coorBerctBuM ¢ 1.3.29 OOmMX yclIOBUH OT JanbHEHINETo
rcrons3oBaHus JleOeToBo# KapThl ¢ oBepApadTOM WM JOMOIHUTEIHFHOW KapThl, K KOTopoi BeImymeHa NFC-
kapta, NFC-kaprta 61okupyercs bankoM u ee nanpHeiiiee UCTIONb30BaHNE HEBO3MOKHO.

14.7.20. [Ipu ycraHOBIEHUN JUMHUTOB W OTpaHW4YeHHi B cooTBeTcTBUHU ¢ 11.3.30 OOmmX ycinoBuil OHU
TaKke pacnpoctpanstorcs Ha NFC-kapTy.

14.7.21. IIpu ycranosnenun bankoM nTuMUTOB Ha mpoBefeHue Onepaiuii Mo KapTe B COOTBETCTBHUHU C

11.3.31 OGmHX yc10BHii OHM TaKxke pacrpocTpansiorcs Ha NFC-kapry'™.

14.7.22. IIpu coBepmiennn Omepanuii ¢ ucnonp3oBanrneM NFC-kapTel m3meHenne PacxomHoro nmmmura
JlebeToBoi KapThl ¢ oBepApadTOM HIIM JOMOJHHUTEIBHONW KapThl OCYIICCTBISACTCS B COOTBETCTBHM C 11.3.34
OOmuUX yCIOBHMA.

14.7.23. NudopmupoBanne 006 Omnepamusx, COBEpIICHHBIX C wucmoib3oBaHueM NFC-kapTsl,
OCYIIIECTBIISIETCS B COOTBETCTBUH C pa3esioM 6 OOImX yCIoBHi.

14.7.24. Hepxatens yrnonHomounBaeT baHk:

14.7.24.1. nepenaBats'™, B T.4. Ha TEPPUTOPHIO HHOCTPAHHBIX TOCYAAPCTB (TPAHCTPAHMYHAS Iepenada),
nHpopmanuio o cymme Omepauuu, gaTte ¥ BpeMEHH ee coBeplieHus, Tuiie Onepanuy, KOAE BaJIOTHI, CTaTyce
Astopuzanuu a1 ee 06padorkn opranmzanusm (DT JUCTPUBBIOIIH MHTEPH3IIHIL, Google Ireland
Limited, Camcynr Dnektponuke Ko., JITI. 1 MHBIM), SBISIOMIMMCS BIIaJIelbIIaMU IPOTPAMMHOTO 00ECTICYeHHUS —
MoOmIbHBIX npunoxenuil (Apple Pay, Google Pay, Samsung Pay u unbIXx), obecneunBaronmx JlepikaTensim
BO3MOXHOCTb coBepmiate Omnepanuu 1o CueTy KapThl € HCIHOJIb30BAHHEM TEXHOJIOTUM OECIpPOBOAHOM
BBICOKOYACTOTHOM CBsI3U Masioro paauyca aevicteust (NFC), 1 nx adpduimpoBaHHBIM JIMTIAM, B IIEJISIX:

— npenocTasieHus JepxarensM KapT B MOOMJIBHOM IPHUJIOKEHUH WHGOPMALUM O COBEPLICHHBIX HMH

Onepanusax nmo NFC-kapre;

- o0OHapyKeHHsI M yCTPaHEHHUS MOIICHHUYECTBA;

— BBITIOJIHEHUSI OPTaHU3aLMIMH — BIIAAETIbLIAMH IPOrPaMMHOT0 o0ecTiedeHus (MOOMIBHBIX TPHUIOKEHUH) 1
ux apGUIMPOBAHHBIMY JTUIIAMU TPeOOBaHUI 3aKOHO/IATENbCTRA,

— CO3J1aHHS OTYETOB 00 SKOHOMUYECKOH 3(h(heKTUBHOCTH MOOMIIBHBIX NPWJIOKEHUH MCKIIOYUTEIBHO AJIS
WCTIONIb30BaHMs BHYTPU OPraHM3alUil — BIaJeNbLeB MPOrpaMMHOro obecrieueHns (MOOMIBHBIX MPUIOKEHUH) U
nX apPUITUPOBAHHBIX JIHIL;

— peKyIaMbl MOOMJIBHBIX MPUJIOKEHUH U MHOTO MX MIPOJIBHKECHUS HA PHIHKE;

- YCOBEPIICHCTBOBAHMS MOOMIIEHBIX TIPHIIOKEHHIA;

- NPOBEJICHNS aHATIN3a PacIIpe/IelIeHHs] PEKJIaMHBIX OOBSBICHUH B MOOMIBHBIX TIPUIIOKEHHSX;

% JlumuT ycraHaBiMBaeTCs IS COBOKYIMHOCTH BCEX MIEKTPOHHBIX CPEICTB IUIATEKA, OTKPHITEIX K CUeTy.
%0 ITepenaua gaHHBIX OCYIIECTBIETCS TONBKO IPH YCIOBHE BhIycka NFC-KapTL.
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14.7.24.2. nepenaBats™, B T.4. HA TEPPHTOPUIO HMHOCTPAHHBIX TOCYHAPCTB (TPAHCTPAHMYHAS Tepegada),
nHGOPMAIIUIO O TEPCOHAIBHBIX HaHHBIX Jlepkatens (ums, agpec perumcrpanuu) kommanuu Google Ireland
Limited nyist Beimycka NFC-kapt uepes Cuctemy «Coepbank OHnaitH» U IpoXoKAeHUs peructpanuu Jepxarens
B MoOWiIbHOM nipuioxkernn Google Pay.

141
[Nepenadya maHHBIX OCYIIECTBISETCS TONBKO MPH ycIoBUH BhITycka NFC-kapThL.
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