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YCJa0BUsA BbIITY CKA H OBCJTYKUBAHUS
JAEBETOBOU KAPTBI IIAO CBEPBAHK

1. Tepmunsbl

B nacrosmmx VYcnoBusx BellTycka u oOcimyxuBaHusi nebetoBoil kapTel [IAO CoOepbank (manee - YcimoBus)
WCTIONB3YIOTCS CIEAYIOIINE TEPMUHBI, UMEIOIINE ONPEAEICHHOE HUXKE 3HAUCHUE.

B YcnoBusx Takxe HCHONB3YIOTCS TEPMUHBI B 3HAYCHHSAX, YKA3aHHBIX B Y CIIOBHSX OaHKOBCKOI'O OOCITYKHBAaHUS,
€CITM MHOE 3HaYeHHEe TAaKOr0 TEPMUHA HE ONPEAEICHO B HACTOAIINX Y CIOBHSIX.

1.1. ABTOpH3aIUs — paspericHue, mpenoctapisieMoe baakom s coBepreHus Onepauy B MOPOXKIaroIiee
B CJEICTBHE 3TOr0 00s13aTenbCcTBO baHKa 1Mo McHoNHEeHHI0 pacropspkeHus Jepxarens. B oTaenbHBIX cityyasx,
YCTaHOBJICHHBIX IUIATEKHBIMU cucTeMaMu, Omnepanny MOTYT COBEpIIaThCs 0e3 ABTOpHU3AIIHU.

1.2.  AxrtuBanms — npouenypa ycraHosieHus: bankom cratyca KapTel, mo3BossifoIIero copepmarhb onepamnun
mo Cuery Kaprtel ¢ wncnomszoBanmem Kaptel/ PexBusuroB kaptel/ NFC-kapTel W C  HCIOIB30BaHHEM
Bruomerpryeckoro MeToaa NASHTH(OUKALIH.

1.3. AxtuBHbIi cyer' — Cuer Kaprel, ucnonbsyembiii juist otpaxkenus Onepaiuif, COBEpLIEHHBIX C
ncrionp3oBanueM Kaptel/ PexsusutoB kaptel/ NFC-kaptel/ buomerpmdeckoro meroma wmmeHTHdHKaruu. Ilo
YMOJYaHWI0O AKTHBHBIM CUeTOM YycTaHaBinuBaeTcsi OcHOBHOW cueT. B mampHelmem Jlepkatenb mo cBoeMy
KEJAHMI0 MOXET CMEHMTh AKTHBHBIA cuer B Cucreme «COepbank Omnmaiin»? ¢ OCHOBHOrO cyera Ha
JomomauTensHenii cuetr/ ¢ JlomonmHnTENEHOTO cueTa Ha npyrod JlomomHUTENnbHBINH cuer/ ¢ JlomoTHUTENTFHOTO
cyeta Ha OCHOBHOH CUET.

1.4. Aspoduor — IlybnmuHOe akmuoHepHOe o0O0mEecTBO «Al3poduioT-poccuiickue apuaauaun» (ITAO
«Aspodaory).
1.5. Be30T3bIBHOCTH NepeBO/Ia JIEHEKHBIX CPEICTB — XapaKTEPUCTHKA IepeBOJa ICHEKHBIX CPEACTB,

o003Havaromas OTCYTCTBUE WIIM MPEKpallleHHe BO3MOXXKHOCTH OT3bIBA PACIOPSDKEHHS O MEPEBOJC ICHEKHBIX
CPEACTB B OIpECICHHbII MOMEHT BPEMEHH, €CIIM HHOE He OOYCIIOBIICHO MpHMEHseMoi GpopMoii Oe3HaTHYHbBIX
pacyeToB WM ACHCTBYIOIINM 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuu.

1.6. BeckoHTakTHasi omepamus — omnepanus ¢ HcHonb3oBaHueM KapTel, ocymiecTBisemas IIyTeM
nogHeceHus (MpukiIaabiBaHus) KapTel K ycTpoHCTBY, mMoajepKUBalonieMy OECKOHTAKTHYIO TEXHOJOTHIO
MIPOBEJICHUSI OTIEPALIH.

1.7. buomerpuyeckuii MeTon uHIeHTH(UKANMU — YCTaHOBIeHHE JuyHOCTH [lepxatens/ mepkaTtens
JlomoTHUTENbHOM KapThl ¢ MPUMEHEHHUEM TEXHOJOTHM BbHoMeTpryeckoro pacrno3HaBaHHs U C UCHOJIb30BaHHEM
buomeTpuyeckux nepcoHaIbHBIX JaHHBIX (MPY HAIMYMUA TEXHUYECKONW BO3MOYKHOCTH).

1.8. BuaokupoBka — mpouexypa YCTaHOBJIEHHS baHKOM TEXHMYECKOIO OIPaHHYECHHUS Ha COBEPILICHHE
onepauuit mo Cuery Kaptsl ¢ ncnons3oBanuem Kaprtel/ PexBusutoB kaptel/ NFC-kapThl U ¢ MCIIONB30BaHUEM
Buomerpuyeckoro Mertoma wuAeHTH(UKAIMK, MpedycMaTpHBaiollas oOTKa3 baHka B TIpelocTaBICHUH
ABTOpU3aLMH.

19. Belmiara — [IeHEXHBIE CpPeICTBa B PYONsIX WIM HHOCTPAHHOM BalioTe, IMOCTYMAIOLIME Ha cyeTa
¢u3nyeckux sl B baHke B KauecTBe BBIIUIAT 3a CYET CPEACTB OFOJKETOB OMOJIKETHON cUCTeMbl Poccuiickoi
Odepepanuu, MPeayCMOTPEHHBIX dacTsmu 5.5 u 5.6 cratem 30.5 ®enepanpHoro 3akoHa «O HalMOHAIBHOU
riatexHon cucteme» ot 27.06.11 Ne 161-D3 (Hanpumep, IEHEKHOE COIep KaHne/BO3HATPAKICHIE/ IOBOJIHCTBHE
TOCYJIAPCTBEHHBIX CIYKAlIHMX; OIUlaTa TpyJa pabOTHUKOB (MEpCOHANA) TOCYNAPCTBEHHBIX U MYHHIIMIAIBHBIX
OpTaHOB, YUYpEeXKJCHHH, TOCYIapCTBEHHBIX BHEOIDKETHBIX (DOHIOB; TOCYJapCTBEHHBIE CTHIICHIWU, TEHCHH U
WHBIE COLIMAIbHBIE BBIIUIATHI, OCYIIECTBICHHE KOTOPBIX B COOTBETCTBMM C 3aKOHOIATENBLCTBOM Poccuiickoit
Qenepanm  oTHeceHO K KommereHnmu [lencuonHoro ¢Qonma Poccwiickoit ®denepanuu; exeMecSIHOE
MIOKU3HEHHOE COJIEpKaHue Cy et ).

1.10. [ara nuartesxka — nata, He no3gHee Kotopoi [epikatens nomwken nonoiauuts Cuer KaprTel Ha cymmy
Obs3arenpHOrO MIaTeXxa. Jlata nuarexa paccuuteiBaeTcs ¢ JlaTel oTdera (He BKIIOUas ee) miroc ciexyromme 30
(Tpuanare) KaneHmapHbix aHew. Eciu 30-pIii A€Hb NPUXOAUTCSA HAa BBIXOIHOW/TIpa3AHMYHBIA IeHb, B OTyere
OyzeT ykaszaHa JiaTa mepBoro pabodero JiHs, CIeTyIONMEero 3a BEIXOTHBIM/TIPa3IHUYHBIM JHeM (B IeJIsIX pasjena 5
«O01He ycaoBuUs KPEAUTOBAHUS).

1.11. Je6eroBas Kapta (Kapta) — BeimymienHoe baHKOM 3JI€KTpPOHHOE CPEACTBO IUIATeKa JJISi COBEPIIECHUS
Onepanuii 32 cyeT cCOOCTBEHHBIX CpeNCTB Jlepxkares.

1.12. Jleberosasi Kapra ¢ oBepapadrom (Kapra)® — BoimynienHoe BaHKOM 31€KTPOHHOE CPENCTBO ILIATEkKA

! TIpumennumo Tonbko B oTHOIeHHK Kapr, 1y otpaskenust Onepaiuii 1o KOTOpbIM MOKET ObITh OTKPBITO Heckosbko Cuetos Kapr.
2 [Ipu HaJTMYUM TEXHHYECKOH BO3MOMKHOCTH.
3 IepBuuHBIii BRITYCK 1€6ETOBBIX KapT ¢ 0BepApadToM Hpekpamien ¢ 29.11.2016.



i coepuieHus: Onepanuii 3a cueT COOCTBEHHBIX CpeAcTB Jlepxkaress M BBIJAHHOIO Kpeaura B ¢opme
«oBepapadT».

1.13. [dep:xartenabp — ¢usndeckoe nuuo, 3akimouuBiuee ¢ bankom JloroBop, Ha uMsi KOTOporo oTKpeIT Cuer
Kapts! u Beimyniena OcHOBHast KapTa.

1.14. [lomoJHuTeJbHAsl KapTa — BTOpasd U nocienyromue /lebeToBrie KapThl, BRITYIICHHBIE K ogHOMYy Cuery
KapTer Ha uMsa mpyroro ¢usmueckoro jiuma — aepxkarens JlomomHnTenbHON KapThl. Beimyck JlomomHuTensHOM
KapThl OCYIICCTBIISIETCS Ha OCHOBaHMHU 3asBieHUs [lepkartens yctaHoBineHHOH bankom ¢opmer. Omneparum,
coBepiraeMble o JlomomauTeNnsHOM KapTe, oTHOcATes Ha Cuer Kapter Jleprkarens.

B kauectBe [lonomHMTENBHON KapThl MOTYT OBITH BBITYLIEHBI TONBKO KapTel Buga M THIIA, COOTBETCTBYIOLIHE
Buay u ity OcHOBHOM KapThl. KonmuecTBo J{0MONHUTENBHBIX KapT, BBITyCKaeMbIX K oqHoMy Cuery KapTsl, He
orpaHuueHo”.

Heprxatens J{0MOIHUTEIBHON KapThl MOXKET PAaCHOPSKAThCS AEHEKHBIMU CPEACTBAMHU, Haxoasmumucs Ha Cuete
KapTtbl B npenenax JIMMUTOB, YCTaHOBIIEHHBIX [lepikaTenem, W TUMHUTOB, YCTaHOBIEHHBIX bankom. Jlepxarenb
JlonoaHUTENFHON KapThl MOXKET coBepiath onepanuu no Cuery Kaptel ¢ ucnonszoBannem Kaptel/ PekBusuros
kapte/ NFC-xapTel W ¢ HCHoib30oBaHHeM buoMerpudeckoro Meroga uAcHTHGUKamuw. JlepKaTenb
JIONOJIHUTENBPHON KapThl MOXET MCIOJIb30BaTh KapTy sl omuiaTel TOBapoB M YCIYT B TOPrOBO—CEPBHCHBIX
NPENpUITUAX, BKItOYass VHTEpHET, MoMy4YeHus/BHECCHUS! HAIMYHBIX JCHEXKHBIX cpenactB Ha Cuer KapTel B
Ilogpaznenenusax banka W B Apyrux KpeAWTHBIX OPraHM3aLUsAX, 4Yepe3 YCTPOMCTBAa CaMOOOCITYKHBaHMUS,
TOJTyYEHHs JIEHEKHBIX CPEACTB B TOPrOBO-CEPBUCHBIX MPEANPHUATHAX®/ MOMYYEHHUs JEHEKHBIX CPENCTB IIPH
OIIaTC MOKYIIKKW B TOPrOBO-CCPBHUCHBIX Hpe[LHpI/IﬂTI/IHXS, a TaKXKe, IMpU HaAJIUYUHU TEeXHUYECKOMN BO3MOKHOCTH,
coBepiath onepanun yepes Cucremy «Coepbank Omnaitn»’ u Ycrpoiictea camooOcinykupanus banka.

1.15. Jlonoanutenabublii cuer’ — Cuer KapTel, OTKpBITEIM Ha uMs Jlepkarens momumo OCHOBHOro cuera’.
HOHOHHI/ITCHLHBII;'I CYCT OTKpPBLIBACTCA B BaJlOTC, OTJIMYHOH OT BamoTel OCHOBHOTO cYe€Ta W HHOIO
JlomonHuTeNnbHOTO cyeTa (Mpu HAJTU4UN).

1.16. Hoctrynubii aumMuT (JocTynmHbI JUMHUT KpeIUTHBIX CPEACTB) — CyMMa, B TIpefeniaX KOTOpOU
JHepxaremto MOTyT OBITh IPEOCTABICHEI KpenuTHBIE cpencTBa banka st copepmienus: Onepanuii. JlocTymHbIH
JUMHUT OmpejessieTcsl Kak pa3Huia Mexnay Jlumurom osepapadra m cymmon OcHoBHoOro gonra. JlocTymHBIH
JUMHUT yMEHbIIAETCs MpH BbIJaue KpeauTa MpU NpPOBEACHUH pacXoAHbIx Omnepauuit M yBEIMYUBAETCS IPHU
MOTAIlICHUU 33J0JDKCHHOCTH II0 paHee IPEeNOCTaBICHHBIM KpPEAMTHBIM cpernctBaM (B mpenenax Jlumura
oBepapadTa) (B 1ensax pasaena 5 «O0Iue ycaoBus KpeIUTOBAHU).

1.17. 3apnaaTHbplii AOroBOpP — JOTOBOP O TPEAOCTAaBICHHWH YCIYr B paMKax 3apIUIaTHBIX IIPOEKTOB,
3aKJIFOUEHHBIH My baHkoM 1 penmnpusitueM (opraHu3alreii)/yaeOHbIM 3aBEICHUEM.

1.18. 3asBaeHue — yTBepxIeHHbIE bankoMm THIoBBIE POPMBI 3asiBIICHHS HA OTY4YEHHE KapThl WK 3asBICHUS
Ha OaHKOBCKOE 00CITy>KUBaHue/3asBiIeHUs] Ha OAHKOBCKOE 00CITyXKMBaHUE, 0OpMIsIEeMOe B paMKax 3apIuIaTHOTO
MPOEKTa, B paMKax KoTopbIx odopmirstercs Kapra.

1.19. HuauBuayajabHble ycjioBUs — VHANBUAYalbHBIE YCIOBHS BBITYCKa M 00CTYKUBaHHS 1€0€TOBOM KapThl
¢ oBepapadTom [TAO Coepbank, pazmenieHHbie Ha OdurmansHoM caiite banka.

1.20. Jlumur oBepapadTa — ycraHaBnuBaeMasi baHkoM cymMMa, B ipesienax KoTopoi Jlep:kaTeiaro MOryT ObITh
MPENOCTaBICHbl KPEAUTHBIE CpeACTBa (EOMHOBPEMEHHO WJIM YacTAMH) Uil coBepiueHus Omnepanuii (B mensix
pasnena 5 «O0mue ycnoBus KpeIUTOBAHUS).

1.21. Muau — yueTHas OOHyCHas eIMHUIIA, HauKucsgeMas baHkoMm B cooTBeTcTBHH ¢ [IpaBuiamMu HaYMCICHUS
Muie Ha Cyer yyeta Mujib Ipy COBEPLISHNH ONepalyii ¢ ucnonb3oBaHueM KapTel «A3podioT» U BBITYIIEHHBIX
K ee Cuery J|OMOTHUTENBHBIX KapT.

1.22. Kaprta «Aspodaor» — Kapra, Beimyckaemas: bankom B pamkax [Iporpammsbl, nMeromasi crienuaibHbIR
JU3aiH ¢ JorotunoM AspoduioTa.

1.23. Kapra, BplgaBaemMasi B paMKax 3apIjiaTHOIO0 J0roBOpa — KapTa, HCIIOIb3yeMas AJIsl 3a4HCIICHUS Ha
Hee 3apabOTHOM IMJIAThl, CTUIICHIAWN U T.J. PA0OTHUKY MPeNnpusaTHs (OpraHu3aliu) Wik yJdamemycs/ CTyAeHTY/
acmupaHTy/ pabOTHHUKY Y4eOHOTO 3aBEJICHUSI B paMKax 3apIUIaTHOTO JIOTOBOPA, H:

— BBINYIIEHHAS B paMKax 3apIulaTHOTO JOr0BOpa, WK

432 ICKITIOYEHHEM CITydaeB, KOT/[a OTPAaHAYEHHE MO KONTHYECTBY JOMOTHUTENBEHBIX KAPT YCTAHOBIEHO HHBIMH JIOTOBOPAMH, HA OCHOBAHUH
KOTOPBIX OTKPBIBAIOTCS J]OMOTHUTEBHBIE KapTHI.

5 Tlpu HaNMMYMK TEXHUYECKOI BO3MOKHOCTH.

6 [Ipu HaMMYUK TeXHUYECKOH BO3MOMKHOCTH.

" Nocryn B Cucremy «COep6ank OHIaiin» OCYIIECTBIIAETCS NPU YCIOBUU HATMYHS Y AepskaTesis JIONOIHUTENLHOM KapThl JAeHCTBYOMIEH
OCHOBHOI#1 KapThl, 17151 KOTOPO# 3aperiucTprpoBan 1ocTyn kK SMS-6anky (MoOunbHOMY OaHKY).

8 [Ipumenumo TosbKO B OTHOIEHUH KapT, ans oTpaxkerns Omepaluii Mo KOTOPBIM MOKET ObITh OTKPHITO Heckosbko CueTos Kapr.

° Tlpu HANTMYMK TEXHAYECKOI BO3MOKHOCTH.



— oOcaykuBaeMasl B paMKax 3apIuiaTHOrO J0roBopa B COOTBeTCTBHU ¢ 1.3.11 YcnoBuii.

1.24. Oo0mas 3a0/EKEHHOCTh — 33JI0JDKCHHOCTh JlepikaTtens mepen baHkoM, BKIOYamoIias B ce0s CyMMy
OCHOBHOTO J0Jra W HAYMCIICHHBIE MPOLEHTHI 3a TOJIb30BaHHE KPEAWTOM, PACCUUTAHHBIE B COOTBETCTBHHU C
Tapudamu, ¢ 1aTbl BOSHUKHOBEHUS 33/I0JDKEHHOCTH (HE BKITIOYAs ATy JaTy) MO JaTy MOTalleHUs 3310JKEHHOCTH
(BKITIOUHTEIIHHO).

JleprKatesb MMEeT MPaBo AOCPOYHO IOracuTh BCio cymmy OOeit 3anomkennoctu mo Kapre (B mersix pasmena 5
«O01IHe ycI0BUS KPEAUTOBAHUS).

1.25. O6s3aTenbHBIl MIaTeX — 33J0DKEHHOCTh Jlepikatens mepen baHkoM, BKJIroUaromas B ce0s cymmy
OcHoBHoro aoira 3a OTYeTHBIN NEPUOJ M HAYMCICHHBIE TPOIICHTHI 32 MOJb30BaHNE KPEAUTOM, PACCUNTAHHBIC B
cootBercTBUU ¢ Tapudamu, ¢ AaThl BOSHUKHOBEHHS 33JOJDKEHHOCTH (HE BKITIOYAs ATY JaTy) MO JaTy MOTalleHHs
3aJI0JDKEHHOCTH (BKIIIOYHTEIHHO) (B HENIX pasaena 5 «O01rue yemoBus KpeTUTOBAHUS).

1.26. Omnepanus — mobas oneparust o Cuery Kaptsl, coBepineHHas ¢ ucronb3oBanneM Kaptel/ PekBu3zuToB
kaptel/ NFC-kapTsl/ ¢ ucnonbp3oBanneM bruomerpuueckoro Mmetoaa uaeHtudukanny/ 6e3 npeabssieHus: Kaprtor.
Cosepmienne omneparuii mo Cuery Kaptel ¢ mcroms3oBanuem Kaptel/ PexBusutoB kapTtel/ NFC-kapTel u ¢
HCIOJIb30BaHNEM bruomeTrpuueckoro Merosa HACHTU(PHUKALUU BO3MOKHO TOJIBKO rociie AktuBanuu Kaprsl.

1.27. OcHoBHas kapTa — mobas Kapra, Beimyniennas na ums Jlepsxarens.

1.28. OcHoBHO#i n0Ar — cymMMa 3aJ0JDKEHHOCTH MO KpeauTy Oe3 ydeTa MpOLECHTOB, HAYMCIECHHBIX 32
MOJIb30BaHUE KPEIUTOM (B LEJSIX pazaena 5 «O01ue yenoBus KpeTuTOBAHUS).

1.29. OcHnoBHoii c4eT'’ — nepBhIil B XPOHOJIOrMYECKOM MOPSIKE OTKPBITHIA Ha uMs Jlepxarens Cuer Kaptsr.
OCHOBHO¥1 c4eT MOXKeT ObITh OTKPBIT B pyoOisix, nomutapax CILIA wmu Espo.

1.30. Ortuer mo Kapre/ Boinucka (OT4eT) — MOKyMeHT, oTpaxaromuii wHpopMmanuio o0 Omeparmsx 3a
ompeneneHapii nmepron. Otder mo JleGeToBoil Kapre ¢ oBepapadTOM TakXKe COASPXKHUT HHPOPMAIHIO O
JIOCTYIIHOM JIMMHUTE KPEAUTHBIX CpeAcTB u cymme OcHOBHOro gonra Ha gaty Otdera. [aroit OTuera siBiseTcs
JeHb Mecsua, ykazanHbiil Ha [IMH-konBepre.

1.31. OtuerHblii mepuoa — TEPHOJ BpeMEHH MeXIy naramu QopmupoBanms Otdera. OTYETHBIA TEPHOI
Ha4YMHAETCS CO JIHA, cieayromiero 3a Jlatoi dopmupoBanus Otyera, U 3aKaHYMBACTCS JaTOM (pOpMHpOBaHUs
cnenyromiero Otyera (BKJIIOUUTEIHHO).

1.32. Tamarka Hep:xatens — [lamsarka [epxatens kapt [IAO Coepbank, pasmeniernas Ha OdunuaibHOM
caiite baHka.

1.33. IlapTHep — IOPUIUYECKOE JIMIIO/UHANBUIYATbHBIN MPEITPUHAMATEIb, OCYIICCTBISIONINN ASITeIbHOCTh
B cdepe TOProBiu M yciayr (Marasul, TOCTMHMLA, PECTOPaH, TeaTp, TPAHCIOPTHOE WM IPYroe HpPEANpHUATHE
TOPTOBJIM U YCIIYT) U MIPEJOCTABIISIOIEe CKUIKU W/WIIK IOTIOJIHUTEIbHbIE yCIyTru Jlepxaremro.

1.34. Tlencuonnslii opra — [lencuonnstii ponn P® u neHcHoHHbIe IOApa3aeneHrs MUHICTEPCTBA OOOPOHBI,
OenepanbHoli  cirykOb1  OezomacHocTn  Poccuiickoit  @enepanmu, dDepepanbHON  CIyKObl  HCIOIHEHHS
Haka3zaHui, MuHuctepctBa BHyTpeHHUX Aen Poccuiickoit @enepaunn, CreacTBeHHOro komutera Poccuiickoit
®denepanuu, ['enepanbHOl npokyparypsl Poccutickoit @enepanmu, OenepaabHON TAMOKESHHOM CITyXKOBI.

1.35. Ilnaru yepe3 Coepoank (SberPay) — crioco0 coBepuieHuss Onepanyy OIIaThl TOBAPOB U YCIYT B CETH
WnTtepret ¢ ucnons3oBanneM MoOwibHOro npuitokenns banka nim SMS-6anka (MoOunbHOro 6aHKa).

1.36. TIloapa3znenenme banka mno Mecty BedeHust Cuera Kaprel — mo6oe Ilogpasznenenue
teppuropuansHoro 6anka [TAO Coepbank, otkpoiBiiero Cuer Kaptel u BeimtyctuBmero Kapry.
1.37. TIloaHasi CTOMMOCTH KpeIMTa — BBIPRXEHHbIE B IPOIECHTaX TOAOBBIX 3aTparhl Jlepxarens 110

MOJTyYEHUIO U OOCITY)KHBAaHUIO KPEUTA, PACCUUTHIBAEMbIE B COOTBETCTBUH C TPeOOBaHMSIMH 3aKOHOAATEIHCTBA
Poccuiickoii ®denepanuu (B uemnsx pazaena 5 «O01ue yeioBust KpeIUTOBAHUS).

1.38. TlocTtaBHIMK YCJOyr — MpeANpUsSTHE TPAHCIIOPTA, MPEJOCTABISIONIEE YCIYTH NPOe3/ia Ha MACCaKHUPCKOM
TpaHcropTe OoOIIero TOJBh30BaHHUS B CBOEM pETHOHE B COOTBETCTBUU C TapudamH, YTBEPKICHHBIMH
YHOJHOMOYEHHBIM OPraHOM HCIOJHUTENBbHOW BIACTH JAaHHOTO pEeruoHa, B paMKax JeMCTBYIOIIETO
3aKkoHojarenbcTBa Poccuiickoit denepanyy, M 3aKIOYMBIIEE ¢ DBaHKOM JOroBOp B LEJSX pa3MELICHUS
TpaHCIOPTHOTO MpHiIokeHus Ha KapTe.

1.39. TIIpaBuiaa Haumciaenus Muiab — I[lpaBuna HauMcIeHUS MHJIb AEp)KaTeNro KapTel «Aspoduor» [TAO
COepbaHK — TOKYMEHT, yTBep kK IeHHbIH bankom, onpenenstonmii nepedeHb Kapt «Aspodnor» u Onepanuii, o
koTopeiM baHkoM mpou3BoauTcs HauncineHne Mmis Ha Cuer yueta Muib, pasmenieH Ha OduinmaabHOM caifte
banka.

1.40. TIpencraBuTenb — (U3UUECKOE JIHIIO, MpPEACTABISIONIEe HHTEpeckl [lepykaTenss B CHITy MOJHOMOYHIA,
OCHOBAHHBIX HA HOTAPUAILHON ! MJIM NpHPaBHEHHOM K HEll JOBEPEHHOCTH, €CIIM MHOE HE YKA3aHO B Y CIIOBHSX.

10 TIpumennMo ToJbKO B OTHOMIEHMH KapT, 1 oTpaskenus Omepaliyii Mo KOTOPHIM MOKET OBITh OTKPBITO Heckonbko Cuetos Kapr.
11 Tlon HOTapMambHO YIOCTOBEPEHHON JTOBEPEHHOCTHIO TAaKKE TMOHMMAETCS JOBEPEHHOCTh, YAOCTOBEPEHHAS JUIAMH, KOTOPHIM
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1.41. Iporpamma — Ilporpamma «Aspodaor bonyc» ITAO «Aspodior», mo3Boistomas YYacTHUKY
[TporpamMMel TOJTy4aTh NMPEMHHN TIPH TOJIB30BAHUM YCIyramMu AspoduioTa W €ro mapTHEPOB B COOTBETCTBUU C
ycnoBusiMu [Iporpammel, pa3MeIieHHBIME Ha OQUIMATBHOM caiite Aspoduiora.

1.42. Tlpocpouennas 3ago/keHHOCTH 10 Kapre — cymma OOmed 3aJo/KEHHOCTH, HEOIJIaueHHAsS
Hepxartenem B cpok, ykazanHbsli B Otuete 1o Kapre (B memsx paszmena 5 «O0mue yciioBust KpeIuTOBAHUSY).
1.43. PacuyeTHbIid JOKYMEHT — JOKYMEHT, 0()OPMIICHHBIN HA OYMa)KHOM HOCHTENIE WM B BUJIe DICKTPOHHOTO
JOKYMEHTa, COlepXalluii mopydeHue Jlepxkarens o cnmcaHWM ACHEXHBIX cpeacTB co Cuera Kaptel m mux
MEPEYNCIIEHUH Ha CYET HOIydyaTessl CPeACTB, IPUHATHIA 0T JlepKaTenst Win COCTaBISHHBIN 10 €ro NOPY4EHHUIO.
1.44. PacxoaHblii JUMUT — CyMMa JIEHEXHBIX CPEICTB, JOCTYMHBIX Jlep)kaTenro B OMpeneNeHHbIH MOMEHT
BpeMeHH s coBepuieHus: Onepanuii, BKitovaromas coocTBeHHbsle cpeactsa epxkatens u JocTymHbIH TUMHUT
KPEIUTHBIX CPEJICTB, 32 BRIYETOM CYMM paHee COBEpLICHHBIX Omneparuid.

1.45. PexBu3uthl Kaptbhl — HOoMep Kapthl, cpok aeiictBus Kaptel, nma u dammmus [epxkarens (mpu
HaJIN4MK), ko1 poBepku nogmuaHocT Kapter [TITIK2/CVC2/CVV2.

1.46. PexBuszutbl NFC — kapTbl — HOMep U cpok aerictBus NFC-kapTol.

1.47. PykoBoacTBo mo Céepdank OmujaiiH — pyKkoBoICTBa MO wHcIonb30BaHuI0 «CoOepbank Omniaitny,
pasmemiennbie Ha OduuanibHoM caiite banka.

1.48. Cuer 0e3 kapTbl — OaHKOBCKMH CYET, HE TPSAYCMATPUBAIOIINA OCYIIECTBICHUE ONEparuil ¢
rcrnonp3oBaHneM KapTsl, oTKphITHIA Ha uMst [lepxaTens. bank oTkpeIBaeT crneayromiie Buasl CaeToB 0e3 KapT:

- B BamoTe Poccuiickoit @eneparun: Biay «Jlemosut Coepbanka Poccum ¢ BO3MOXKHOCTBIO OCYIIIECTBICHUS
MPUXOAHBIX U PAaCXOJHBIX onepanuii, Bkiaaa «Jlo BocrpedoBanus Coepbanka Poccuny, Bkiaa «YHHUBEpCaIbHBIN
CoOepbanka Poccumny, Tekymmii cuet, «COeperaTeNbHbIN CUeTy;

- B MHOCTpaHHOH BammoTe: «COeperaTebHbIA CYeT.

1.49. Cuer Kaprtsbl — 6aHKOBCKHIA CUeT, OTKpBIBaeMbIil Ha uMs1 Jleprkarens, ans ocymecTsieHus Onepanui, He
MIPOTUBOPEYAIIUX JIEHCTBYIOIEMY 3akoHoAaTenbecTBY Poccuiickort ®enepamuu. na orpaxenus Omnepaiui,
COBEpIIIaeMbIX C HCIIONb30BaHUEM OofHON KapTel, MoxkeT ObITh OTKpbhITO Heckonbko CuetoB Kapt: OcHoBHOU
cuer U JIoNoMHUTENbHbIE cyeTa'?,

1.50. Cuer Yuactnuka B [Iporpamme — cuer, oTKpbiBaeMblii AspodioroMm YuacTHuky Ilporpammsl s
ydera Muis.

1.51. Cuer yuyera Muisb — cueT, OTKpsIBaeMblii bankom Jlepxkarenro Kapter «Aspodnory», npeana3HaueHHBINA
J1s1 yueta Muiib.

1.52. Tapudsl — Anpbom TapudoB Ha yciyru, npernocraBisieMbie [TAO COepbaHk (U3HUECKUM IJTHIAM.
Tapudsr pazmemarores Ha OdunmansHOM caiite banka.

1.53. Teuaedon banka — Homep TenmedoHa ISt 3BOHKOB W3 Jt0OOW Touku mupa: + 7 495 500-55-50; ans
3BOHKOB ¢ MOOWIBHBIX Tesie(OHOB Ha Teppuropuu Poccuiickoit ®@eneparmu: 900; mist OeCIUIaTHBIX 3BOHKOB C
moObIx TenedoHoB Ha Teppuropuu Poccuiickoit deneparun: 8-800-555-55-50. B ciydae otnmuums Mexmy
nHpopmanumeir o Temeponax B VYcmoBusax u Ha OduumansHoMm caiite baHka nociegHue HMEIOT
MPEUMYIIECTBEHHYIO CUITY.

1.54. Texuuueckasi 3a0JKEHHOCTb — 33JI0JDKEHHOCTh, 00pa3oBaBIIAsCS B pE3yJbTaTe COBEPIICHUS
Omnepaunu Ha cCymMMy, IpeBbIIaONyo Pacxomusiit tuMuT. TexHHUUECKas 3a0JKEHHOCTh MOXKET 00pa30BaThCs,
HaTmpuMep, B pe3yJibTaTe BO3HUKHOBEHHS KYpPCOBOM pa3HUIIBI, COBEpIIEHUS omepanud 0e3 ABTOpH3alny,
TEXHUYECKOro cOosl.

1.55. TCII — ToproBo-cepBUCHOE MPEANPHUITHE, 3aKII0UMBLIee ¢ BaHKOM TOroBop Ha NPOBEJEHNE PACUETOB 110
OIIepaLUsiM, COBEPLIAEMBIM C UCIOIb30BaHHEM OAHKOBCKHMX KapT (3KBAMPHHT).

1.56. VYposennr Mastercard Céepkapra’® — coBOKynHOCTH TapudoB, B3UMaeMbIX BaHkoM 3a 00CIy)KHBaHHE
Mastercard Coepkapta B TeueHne OTueTHOr0 nepuona. Y posenb Mastercard Coepkapta onpenensercs bankom B
3aBHCHUMOCTH OT BbINonHeHus [epxarenem B npeapyaymemM OT4eTHOM NEpUOJIE OAHOTO U3 YCIOBHHA Ha3HAUEHUS
VYpoBHs, ycTtaHoBlIeHHbIX bankoM B Tapudax. bank HazHadaeT Yposenb Mastercard COepkapTa Ha OCHOBaHUU:

— ofmiell cyMMBI OIEpaliii OIUIaThl TOBAPOB M YCIYT B TOPTOBO—CEPBUCHBIX MPEANPHUITHSIX, OTPAKEHHBIX I10
Cuery Mastercard Coepkapra B npensigymeM OtuetHoM mepuojie. Ilpu Bo3Bpare/oTMEHE MOKYNKH (BKJIIOYAS
CTHIOpHBIE omepaiui) baHk yMmeHbIaer oONIyI0 CyMMYy ONepaluid, YYUTHIBAEMYIO NpU Ha3HAYCHWU Y POBHS
Mastercard CoepkapTa, Ha CyMMy BO3Bparta/ OTMEHBI IMTOKYIKH B TOM OTYETHOM TEpPHOJIE, B KOTOPOM MPOH3O0IIIET

3aKOHOJATeNbCTBOM Poccuiickoit denepanuy NPEeIOCTAaBICHO MPaBO BBIIONHATh HOTApHAIbHBIC ACHCTBHUS, & TAaKXe NOBEPEHHOCTH,
YZIOCTOBEpEHHBIE 3a npenenaMu Poccuiickoit denepanuu B COOTBETCTBUU C 3aKOHOAATENBCTBOM CTPaHbl, HA TEPPUTOPUM KOTOPOU BblIaHA
JIOBEPEHHOCTb.

12 [Ipu HanM4Mu TEXHUYECKOH BO3MOMKHOCTH.

13 TIpumenumo Tonmbko B oTHomeHun KapTer Mastercard C6epkapTa, MepBHUYHBIN BBITYCK KOTOPOH ObLT ocymiecTBieH mo 22.09.2019
(BKITIOUHTEITHHO).
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BO3BpaT/ OTMEHA MMOKYIIKH;

— pa3Mepa MHHHMAJIBHOTO OCTaTKa cOOCTBeHHBIX cpeactB Ha Cuere Kaptel, ompenensemoro baHkoMm Kak
HAaUMEHBINNH U3 OCTATKOB Ha KOHEIl KXKA0TO JHS Mpeabiynero OT4eTHOro Iepuoa.

1.57. VYcaoBusi 6aHKOBCKOro OOCIY:KUBAaHUSI — YCJIOBUS OaHKOBCKOTO OOCTYXKMBaHHA (DU3NUECKUX JIHIL
ITAO Co6epbank, pazmemnieaable Ha OdunnraasHOM calite banka.

1.58. ¥Yuactauk IIporpaMmsl — JuIl0, 3aperucTpupoBanHoe B [Iporpamme.

1.59. ®oux «Ilogapu xku3Hb» — braroTBopuTenbHbINA (HOHIT MOMOIIUA ACTIM C OHKOI'€MAaTOJOTUYCCKUMH U
WHBIMH TSDKETBIMU 3a00s1eBanusaMu «[lomgapu sKu3HbY.

1.60. NFC-kapTra — D5IeKTPOHHOE CpPEJCTBO IUIATEkKA, BBITYCKAEMOE CaMOCTOATENBHO Jlepkarenem c¢
WCTIONB30BaHHEM MOOWIIBHOTO MPHJIOKEHHUS, YCTaHOBICHHOTO Ha MoOunbHOM ycTpoictBe J[epxkarens, K
OcHoBHoi1 [leGeToroii kapte/[lebeToBoii kapTe ¢ oBepApadToM UK J[OMONHUTEEHOM KapTe, KOTOPOE MO3BOJISET
Hepxaremto coBepmath omneparmuu mo Cuery KapTbl ¢ HCHONb30BaHWEM TEXHOJIOTHHA OeCIpOBOIHON
BBICOKOYACTOTHOH CBsI3u Majioro panuyca aevicteus (NFC).

2. Oo0nue mMoJIoKeHus

2.1. Hacrosue Y cnoBus pacpocTpaHsioTess Ha (PH3UYeCKHUX JINII, 3aKITI0OUYNBIINX ¢ bankoMm panee Jlorosop
0aHKOBCKOT'O OOCITY>KHBaHUSI.

Hacrosmue YcnoBus pacupoctpanstorcs Ha Cueta Kapt u KapTsr.

Hacrosmme YcmoBusi Takke NMpeACTaBISAIOT COOON HOBYIO PEeNakIHi0 «YCIOBUW BBITyCKa W OOCITY>KHBaHUS
Ne0ETOBBIX KapTy», SIBISIOLIMXCS HEOTHEMJIEMOHM 4YacThiO JOroBOpa O BBITYCKE M OOCIYKMBaHMU [1€0E€TOBOM
KapThl JUIs1 KIIMEHTOB, paHee 3aKmounBIuX ¢ bankom JloroBop 6aHKOBCKOTO 0OCTYKHBaHUSI.

YcnoBus pacnpoctpansitorcs Ha Bce [lonmpasnencHust banka u YjanenHble kaHainbl oOciyxuBanus. [lepedeHn
Kapt, a Taxxke yciaoBus ux npegocraBieHus pasHsiMu llonpaznenenusimu banka v YpalleHHBIMU KaHallaMU
00CITy’>KUBaHUS MOTYT OBITh Pa3TUYHBL.

2.2. [enexunsle cpencTna, Haxoasmuecs Ha Cuetax Kapt 3acTpaxoBaHbl B IOpsIIKe, pa3Mepax U Ha YCIOBUSX,
YCTAHOBJICHHBIX JICHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.
2.3. VYcnoBus B COBOKYMHOCTH ¢ 3asiBieHueM, [lamarkoit [depxkatens u Tapudamu SBISIOTCS 3aKITFOYEHHBIM

Mexnay Hepxkartenem n bankom JloroBopom Ha BBITyCK U oOciykuBanue aederoBoil kaptel [TAO CoOepbank
(manee — [Jorosop).

3asBIeHNE MOXET OBITH O(hOPMIIEHO OJTHUM H3 CIEAYIOIINX CIIOCOOOB!

- Ha GyMa)KHOM HOCHUTEJIE U MONKCAHO COOCTBERHOPYYHOM noanuceio Jlepxarens/[Ipencrapurens®®;

— B BH/I€ DJIEKTPOHHOTO JOKYMEHTA U MOAMKCAHO POCTOM 3IEKTPOHHOM moanuceio Jepxarens'®;

— B BHJE DJEKTPOHHOIO JOKYMEHTa, c(hOPMHUPOBAHHOI'O HAa OCHOBAHWH 3asiBKU [leprkaTenst Ha MOJTydeHHUE
Kaptel (nanee — 3asBka), moamucaHHol Jlepxartenem AHaIOrom co6cTBeHHOPYUHOM mnoamucu'®. TIpotokon
npoBeneHust omepanun odopmiieHuss 3asBKM B COOTBETCTBYIOIIEH aBTOMAaTH3UPOBAHHOW cHcTeMe baHka,
MOJATBEPXKJAIOIINN KOPPEKTHOCTh TpoBeleHHOW Mnentuduxaunm n Ayrenrudukanun [lepxarens, u 3asBka
SBISIIOTCS  TOKYMEHTaMH, NOITBEP)KIAIOLIMMHU BojensbsiiaeHue Jlepxkarens Ha oTkpeitue Cuera Kaptel u
nony4yenue Kaptel, cornacue ¢ Ycnousamu, Tapudamu u [lamsarkoii Hepxkatens. B kadecTBe moaTBep aeHUs
npreMa 3asBKu MO0 OTKa3a B mpueMe 3asBku bank HanpasiseT Jlepxkaremo SMS-cooOrieHre Ha aOOHESHTCKH
HOMEp TOJBMXHOM panuorenepOHHON CBs3M (najsiee — HOMEpP MOOMIBHOro TesneoHa), 3aperuCTPUPOBAHHBIN
Hepxatenem B banke mus Kaprer ans gocryma x SMS-6anky (MoOwinbHOMY 0aHKy), W/WIH OTOOpaskaet
nHpopmanuio B Cucreme «Coepbank OHnaitn» / Ha MOOWIIEHOM paboueM Mecte pabotHuka banka. Hampasienue
bankom SMS-coobmenust n/unn orobpaxkenne mHpopmanuu B Cucreme «CoOepbank Onnaitn» / MOOMIBHOM
pabouem mecte pabotHHka banka o mpueme 3asBku bankom, a Takke OoTkpeiTHe Ha uMs epkatens Cuera
Kapts! sBnstiroTest noaTBepkaeHueM ¢dakra 3akitodeHus Jlorosopa.

2.4.  llpn moanucanuu epxarenem WuanBuayanbHbIX ycnoBuil Jloropop Takxe OyJeT BKIOYATh B ceOs
ycnoBusi 0 mpengoctasieHun [epxkarenmo kpeauta B (opme «oepapadT». ns epkareneid, 3aKkIOUMBIINX

14 Bakmouenne Jlorosopa IlpencraButeneM BO3MOKHO TPH YCIOBHH HANMYMS 3aKIOYEHHOTO paHee Mexay bankom u Jlepxkarenem
JloroBopa 6aHKOBCKOT0 0OCITy’KHBaHHs B TOM TepPUTOpUAIbHOM OaHKe, Kyaa obparuics [IpeacTaBuresb.
15 Tlopsmox moamucadns DIEKTPOHHOTO JOKYMEHTA TPOCTOHW OIEKTPOHHOH MOJIHCHI0 OMpeseieH YCIOBHSIMH OaHKOBCKOTO
o0cCTyKUBaHHUs, SBISIOLMMHICS HEOTheMIIEMOit YacThio JIoroBopa GaHKOBCKOTO 0OCITYKHBaHHS.
16 Mopsmox moamvcanus DIeKTPOHHOTO MoKymenTa B Cucteme «C6epbank OHmaiim) AHATOTOM COGCTBEHHOPYYHOM TIO/ITHCH OTIpEIENeH
VYcnoBusiMu OaHKOBCKOTO 00CITY)KMBaHMS, SIBISIOIIMMUCS HEOThEMIIEMOH 4acThio JJoroBopa 6aHKOBCKOTO 00CTYKUBAHHS.
[lognucanue OJEKTPOHHOTO JOKYMEHTAa Ha MOOWJIBHOM paboueM MecTte paboTHMka banka ocymecTBisercs AHaiaorom
cOOCTBEHHOPYYHOH MOANHUCH, HOPMUPYEMBIM ITOCPEACTBOM BBOJa JlepkaTeneM Ha MOOMIBHOM pabodyem Mecte paboTHuKa banka kona,
nonydeHHoro B SMS-coobmennu ¢ Homepa 900 Ha HOMep MoOuinbHOrO Tenedona [lepxarens, 3aperucTpupoBaHHoro JlepxareneM B
Banxe s Kapter mns nocryma k SMS-6anky (MoOmnsHOMY 6aHKY) M HaxaTHs KHONKU «[loaTBEpAUTEY.
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JIOTOBOP O BBIITyCKE W OOCTyXuBaHUW OaHKOBCKHMX KapT mo 01.07.2014, ycnoBus mpenocTaBiieHUs KpeawuTa B
dhopme «oBeprpad™» comepKaTcs B 3aABICHIN U Y CJIOBHSX.

2.5.  Jlepxartenb 00s3yeTcsl BHINOMHATH ycinoBus JloroBopa, a Takke NpH HAIMYMK JIOMOTHUTENBHBIX KapT
oOecrieynTs BBITIOHEHUE Y cloBUH, [loroBopa nepxkatensmu JJlonOIHUTENBHBIX KapT.

2.6. bBank wumMmeer mpaBo OTKa3arh Oe3 OObBACHeHHWs mNpuYMH B OTKphiTHHM Cuera KapThel, BhITycke,
HepeBbINycKe, AKTUBAaLUU WM Bblaade KapTol.

2.7.  bank He oTkpbiBaeT Cuera KapT u He BoimyckaeT KapThbl nmumaM, KoTopsie MpU3HaHBI OaHKPOTaMH, UK B
OTHOIIICHUH KOTOPBIX BEACTCS M0 O OAaHKPOTCTBE B COOTBETCTBUU ¢ DemepalibHBIM 3akoHOM OT 26.10.2002
Nel127 «O HecoCTOSITETEHOCTH (0aHKPOTCTRE).

2.8.  bank BmpaBe He OCyIIECTBIATH OTKpbiTHe Cuera KapTbl, BBIYCK, IEPEBBINTYCK, AKTHBALIUIO M BBLAATY
Kaptb! pusndeckum nuiamM, YM JaHHBIE COBMAAAIOT C AaHHBIMHE JIHII

- BKJTFOUEHHBIX B TIEPEYCHb OpTaHu3auii U (GU3UIECKUX JIUI], B OTHOIIEHIH KOTOPHIX UMEIOTCS CBeICHUS 00
UX MPUYACTHOCTH K IKCTPEMHUCTCKOH JIESTEIBHOCTH WM TEPPOPU3MY;

- B OTHOIICHHU KOTOPBHIX MEKBEJAOMCTBEHHBIM KOOPAMHAIIMOHHBIM OPraHOM, OCYILECTBISIOMNM (YHKLIUH
110 TIPOTHUBOACUCTBHUIO (DMHAHCHPOBAHUIO TEPPOPH3MA, MPHUHATO PEIICHHE O 3aMOpPaKWBAHHWH (OJIOKHPOBAHUH)
JIEHEe)KHBIX CPEACTB WIM WHOTO UMYIIECTBA;

- BKITIOYEHHBIX B IIEPEUYCHb OPraHU3auri 1 PU3NMYECKHUX JIUII, B OTHOLICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
WX TMPUYACTHOCTH K PACIIPOCTPAHEHHIO OPYKUS MAaCCOBOTO YHHUTOKEHUS;

- B OTHOIIEHUM KOTOPBIX HHOCTPAHHBIMH TOCYIapCTBaMH, TOCYJapCTBEHHBIMH OOBEIWHEHUSIMH U (WIJIH)
COI03aMH H (WMJIM) TOCYJapCTBEHHBIMHU (MEXIOCYAaPCTBEHHBIMH) YUPEKACHUSIMA UHOCTPAHHBIX TOCYJapCTB WIIN
TOCYJapCTBEHHBIX OOBEJUHEHHH M (WIM) COI030B BBEICHBI MEpPHl OTPAaHHYHMTENBHOTO XapakTepa, a TaKKe
(hM3HYECKUM JTHIIaM, IEACTBYIONINM OT UIMEHH WIIH 10 YKa3aHHUIO (PU3NIECKUX U FOPUIUIESCKUX JTUT], OTHECEHHBIX
K MEPEYHCICHHBIM BBIIIE KATETOPHUSIM.

2.9. baHk uMeeT npaBo ycTaHABIMBATh U BBOJUTH B JielicTBUE Tapudbl EPBOTro YUCIIa KaXI0r0 MECSIIA.

2.10. Ilpm nmeobxommumocTn m3MeHeHus YcnoBul, [lamarkm [epxarens bank He MeHee deM 3a 7 (cemb)
KalleHAapHBIX JHEH yBemomuseT o0 atom [epxarens yepe3 Odunmanpuerii caiit banka. [Ipn HeoOxomumocTn
n3MeHenus: Yciosuid, Tapudos win [lamsarku Jlepkarenst B CBA3U ¢ BBOAOM B JCHCTBHE HOBOTO KapTOYHOIO
MPOAYKTa WM YIIydllneHus ajst Jepxkartens ycloBHUH MpeaoCcTaBICHUS ACHCTBYIOMINX KapTOYHBIX MPOIYKTOB H
yciyr o HuM bask goBoaut mo Jlepkartens ykasaHHbIe M3MEHEHHsI He MeHee deM 3a 1 (0IWH) KaJeHIapHBIH
JICHb 10 JIaThl UX BCTYTUICHUS B CHITY.

2.11. OcobeHHOCTH BBIIYCKa W OOCIYXMBaHHS OTACNBHBIX BUAOB W TUNOB KapT ompenenstoTcs
JIOTIOJTHUTENBHBIMHA YCIIOBHSIMH JJI1 OTIENBHBIX BUAOB M THUNOB KapT, ykazaHHBIMU B pasaene 7 YcioBuil. B
CJydae IPOTHUBOPEUNH MEXy OCHOBHBIMH ITOJIOKEHUSMU Y CIIOBHA U JOMOTHUTEIFHBIMU YCIOBHSIMH MOCIIETHACS
MMEIOT PEUMYIIIECTBEHHYIO CHITY.

2.12. [epxatenb, CBeIEHUS O KOTOPOM COJEPXKATCs B 3asBICHUHM W/WIM HWHBIX TPEJCTaBIEHHBIX B baHK
nokyMeHTax, naet cornacue [IAO Coepbank (Poccuiickas @enepanms, 117997, r. Mocksa, yn. Basunosa, 1.19)
Ha aBTOMATH3WPOBAaHHYIO M HEaBTOMATH3MPOBAaHHYIO 00pabOTKy, a MMEHHO cOOp, 3alKcCh, CUCTEMATHU3aIHIO,
HaKOIJICHWE, XpaHEHWE, YyTouHeHHe (OOHOBJIIEHHE, W3MEHEHHWE), W3BJICUCHUE, HWCIONb30BaHHue, Iepeaady
(mpenocTaBieHue, JOCTYI), TpPaHCTPAaHWUYHYIO Tiepenady, oOe3NuurBaHue, OJIOKMPOBAaHHUE, YIalICHUE,
YHHYTOXXKEHUE CBOUX MEPCOHANBHBIX JJAHHBIX IS [EIICH:

2.12.1. nepenaunn bankom wuWHopManMM O TepCOHANBHBIX JaHHBIX Jlepkarenss TpeThell CTOpOHE,
JEHCTBYIOIIEH HA OCHOBAHMH JOTOBOPA, 3aKIF0UeHHOTr0 ¢ bankoM 1 ¢ koTopoi y baHka 3akioueHo corameHue
0 KOH(UICHIIMAILHOCTH, JUIS OCYIISCTBICHUs TmepcoHanm3anuu Kapt, BeimyckaeMbix [lepkatemo bankom B
pamkax JloroBopa;

2.12.2. nepenaun  bankom wH(OpManMu O TepCOHANBbHBIX JaHHBIX Jlepkatens IlaprHepam banka,
JEHCTBYIONINM HAa OCHOBAaHWHU areHTCKUX JIOTOBOPOB HIIM WHBIX JIOTOBOPOB, 3aKITFOUYEHHBIX UMM ¢ baHkom, mis
perucTpanyu B MporpaMme IMpeAOCTaBICHUS CKUIOK W/WIIM JIOTIONHHUTENBHBIX YCIYr B paMKaxX BBIOPaHHOTO
JepxarenemM KapTOYHOTO MPOAYKTA;

2.12.3. nepeaayn baHkoM, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX T'OCYAApCTB (TpaHCIpaHW4Has Iepeaaya),
WHPOPMAIIMN O TIEPCOHANBHBIX JaHHBIX JlepxKarens B MIaTekHble CHCTEMBI, YIaCTHUKAM TUIATEXKHBIX CHCTEM, B
MPaBOOXPAHHUTEIILHBIE OPTaHbl B CIy4ae BBIABICHUS BaHKOM TOJ03PHUTENBHBIX HIM MOIICHHUYECKUX OIEpaIuii
no Cuery KapTsl B 1IensiX yperyinpoBaHHs U pacclieIoBaHUs CIIOPHOH omepauuu JlepskaTensi, COBEPLUICHHON 110
Cuery KapThl, a Takke B ESIX KOHTPOJIS U IIPEIYNPEKICHHSI MOLICHHUYECTBA;

2.12.4. o6paboTku bankom mHbopManuu 06 onepanusx Jlep:karens, COBEpIICHHBIX B paMkax JloroBopa st
HamnpasiieHus JlepkaTeso HHANBHYaIbHBIX MPEAIoKeHui/pexomMeranuii banka ¢ ncnonb3oBanueM CUCTEMBI
«Coepbank OHnaiiHy.

2.13. O6pabotka baHkoM mepcoHaNbHBIX JaHHBIX JlepiKaTels OCyIIecTBIsSeTCS B 00beMe, HEOOXOIUMOM ISt
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JIOCTHUKEHUSI KaXJI01 M3 BBILIETIEPEUNCIIEHHBIX 1IeJIeH, B paMKax UCIIOJIHEHU yciaoBul Jloroeopa.

2.14. Cornacue JlepxaTeis Ha 00paOOTKy IEPCOHATIBHBIX JaHHBIX JCHCTBYET B TEUCHHE BCETO CPOKA ACHCTBUS
JloroBopa, a Takxe B TeUeHUe S5 (IIATH) JIET C AaThl IPEKPAIICHUs €ro IeHCTBUS.

2.15. IlpucoenuHuBIIUCH K mporpamme nosuibHOocTH «Cnacubo ot COepOanka», Jlepxarenb BbIpaskaeT
cornacue banky Ha mepemady AkKmuoHepHOMY 00miecTBy «LleHTp mporpamm JNosuTbHOCTHY, anpec: Poccuiickas
@Oenepammsa, 115114, r.Mocksa, 1-ii lepObeneBckuii mepeynok, oM 5, momemienne Ne505/506, (mamee — AO
«UIJI») cnexayromux NepCcOHANbHBIX AAHHBIX: JaTa POXKACHUS, HOMEP MOOWIBHOro TenedoHa, IMOJ, aapec
JNIEKTPOHHON TIOYTHI, HACEJEHHBI IIyHKT TMPOXUBAHUS W PETHCTpalWd, WISHTH(QUKATOPHl KINEHTA,
¢bopmupyemsie baHKOM, TNpU3HAKKM BBHINOJTHEHHS YCJIOBHHA TPHCBOSHUS YPOBHSA MPHUBHIETHH B paMKax
MPOTPaMMBI, CBEIEHHUS O MPOBOJMMBIX IO CYETaM OIepalyiax C MCIOJIb30BaHHEM KapT, BBIMYLICHHBIX baHkow,
uHpOpMaLUs O cyerax, BKJIagaX, NPONyKTaXx M yciayrax baHka, B IeJsIX ydacThsi B MpPOTrpaMMe JOSUIBHOCTH
«Cmnacu6o or COepbaHKa» B COOTBETCTBHHM C IIpPaBIJIAMH IIporpaMMbl W HampaieHus Jlepxkatemo SMS-
cooOmienuii, Push-yBenoMienuii, pacCbuUIOK B 3JICKTPOHHOH MOYTE, COLMATIBHBIX CETSIX, MECCEHIKEpaX, a TaKkKe
MPOYMX KaHAIaX KOMMYHHKAIIMH TTPOTPAMMBI.

2.16. B mensx WCIONHEHUs JCUCTBYIONIETO 3aKOHOJATeNbcTBa Poccuiickoit ®exepanuu bank Brpase
3anpocuts y JepxaTens MOKyMEHTHI (KOMUU TOKyMeHTOB) o OmnepanusiM B HHOCTPAHHOW BAIIFOTE /MM WHBIM
OTIepalyusIM AJIsl OCYILIECTBIICHNSI KOHTPOJIBHBIX QYHKIMH, a Jlepxkarens 00s3yeTcs NpeaocTaBUTh HEOOXOMMBbIE
JOKYMEHTHI TIo TpeboBanmto banka.

2.17. bank Bopase:

2.17.1. B CIOy4yasX U TOpsSAKe, MPEeAyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoil
®denepanuu, nomydars ot Jlepkarens uHbOpMAIMO, HEOOXOJUMYIO B ICNISX BBISABICHHS JIUI, HA KOTOPBIX
pacmpocTpaHseTcs 3aKOHONATEIhCTBO MHOCTPAHHOTO T'OCYAapCTBa O HAJIOTOOOJIOKEHWH WHOCTPAaHHBIX CUETOB

(mamee — WHOCTpPaHHBIM HAJOTOIUIATENBIINK), M HWACHTHQUIHMPYIONIYI0O €ro B KayecTBe HWHOCTPAHHOTO
HAaJIOTOIIaTEJIbIUKA;
2.17.2. OCYIIECTBJIATh Iepenadyy WHOCTPAHHOMY HAJIIOTOBOMY OpraHy W (WJIM) WHOCTPAaHHBIM HAJIOTOBBIM

areHTaM, YIOJIHOMOYEHHBIM HHOCTPAHHBIM HAJIOIOBBIM OPraHOM Ha yJep:KaHHWEe HHOCTPAaHHBIX HAJIOTOB U COOPOB
(mamee — WHOCTpaHHBIM HanoroBblid opran), LlenTpambHomy Oanky Poccuiickoit ®enepanmu, deaepambHOMY
OpraHy WCIOJHUTEIbHON BJIACTH, YIOJHOMOUYCHHOMY Ha OCYIIECTBICHHE (QYHKIUH IO MPOTHBOACHCTBUIO
Jeranu3auiy (OTMBIBAHUIO) JOXOJIOB, IOJIYYEHHBIX NPECTYIHBIM IyTeM, M (UHAHCHPOBAHUIO TEPPOPU3MA,
(denepanbHOMY OpraHy MCIOJIHHUTENLHON BIACTH, YIOJTHOMOYEHHOMY Ha KOHTPOJIb M HaJ30p B 00JaCTH HAJIOTOB
u cOOpoB, HHPOPMALUK, MOATBEPXKIAIOMIEH, 4To JlepKaTenb SBISETCS MHOCTPAaHHBIM HAJIOTOILIATENBIIUKOM.
[lepenaBate uHpopManuio baHk BmpaBe TONBKO NpH COOMIOACHWM TPEOOBAaHMH 3aKOHOAATENILCTBA W IIPH
noimy4yeHun ot [lepkarenss — WHOCTPAHHOTO HANOrOMJaTeNblIMKa COTJIacusi Ha Imepenadyy HWHGOpMaLuU B
WHOCTPaHHBIM HAIOTOBBIM OpraH, KOTOPOE SIBJISIETCS] OJHOBPEMEHHO COTJIACHEM Ha Tepeiady Takoi HHPOpMaIuH
B lentpanpHbiii  OaHk Poccuiickoit ®enepanum, (¢denepanbHBI  OpraH  HCIIOJHUTENBHON — BIIACTH,
YIIOJIHOMOYEHHBI Ha OCYIIECTBICHHE (DYHKIHMU MO MPOTHBOACHUCTBHIO JIETANIN3ALMH (OTMBIBAHHUIO) TOXOOB,
MOJYYEHHBIX TPECTYIHBIM ITyTeM, W (UHAHCHPOBAHUIO TeppopusMa, (eaepalbHBIl OpraH HCIOJHUTEIbHON
BJIACTH, YIIOJHOMOYEHHBIH Ha KOHTPOJIb U HA/I30p B 00JIACTH HAJIOTOB M cOOPOB (Aajiee — coriacue Ha repejady
nHGOPMAaLMK B MHOCTPAHHBIH HAJIOTOBBIH OPraH);

2.17.3. MIPUHATH pelieHne 00 OTKa3e B COBEPIICHHWH OmNepaiuil (3a MCKIIOYEHHEM OIepaluid, yKa3aHHBIX B
1m.2.17.4), ocymiecTBIsIeMbIX B O3y WU N0 mopydenuto Jlepxkatens no Cuery KapTel, B ciiydae Hamu4us y
banka 000CHOBaHHOIO, JOKYMEHTAJIbHO MOATBEP)KACHHOIO MPEANOJIOKEHHA, d4T0 JlepkaTenp sBIiseTcs
WHOCTPAHHBIM HaJIOrOIUIATENBIINKOM, U HempeacTaBieHus [lepxkarenem B TeyeHue 15 (msaTHaguatv) padodmx
nHeld co nHS HampaeneHuss bankom J[lepkaremo 3ampoca 00 oTHeceHun JlepikaTtenss K HWHOCTPAHHBIM
HaJIOTOIIaTENbIIUKAM:

- nHGOPMAaLMK, MO3BOJIAIOUIEH ONPOBEPrHYTH HPEAIIOIOXKEHUE O TOM, YTO OH OTHOCUTCS K KaTeropuu
WHOCTPaHHBIX HAJIOTOIUIATENbIUKOB;

- Heo0Xo MOl HH(pOpMALIUH, WICHTH(QUITUPYIOIEH ero B KayecTBE HHOCTPAHHOTO HAJIOTOTLIATEIbIUKA;

- cornacus Jepxatens (0TKa3a OT NMPENOCTaBIICHHUs COIJIACHs) Ha mepenadyy MHQOpPMaluu B WHOCTPAHHBIHA
HaJIOTOBBIN Opras;

2.17.4. MPeKpaTuTh coBepuieHne omepanuii mo Cuery KapTel, Bkmiodas  omepanud IO 3a4HCICHUIO
JNeHeKHBIX cpeactB Ha Cuer KapTel, OTKpBITBIN JlepikaTento — HHOCTPAHHOMY HAJIOTOIUIATENbIIUKY, MPH
NPUHSATHN pelieHust 00 OTKa3e B COBEPLICHUWH ONepanuii B COOTBETCTBHHM 11.2.17.3, 32 HCKIIOUCHHUEM IIJIaTeXeH,
MIPEAYCMOTPEHHBIX ab3aIiaMu BTOPBIM - TISTRIM 11.2 cTaThi 855 I'paxkmanckoro koaekca Poccuiickoit @enepartum,
MEPEeBOJIOB JICHEXKHBIX CpelIcTB Ha baHkoBckuil cuer [lepkaTenss - HMHOCTPAHHOTO HaJOTOIIATENbIINKA,
OTKPBITBI B JIpyroil KpeOUTHOH OpraHM3allid, BBIAAYM JEHEKHBIX cpeactB co Cuera Kaptel [lepxarento -
WHOCTPAaHHOMY HAJIOTOILIATENbITUKY;
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2.17.5. pacToOprHyTh B OJHOCTOPOHHEM Topsmke JloroBop B ciydae He mpemocTtaBicHus Jlepxkarenem -
MHOCTPaHHBIM HAJIOTOILIATEJIBIIMKOM B TeueHue 15 (maTHagnatu) pabouyux AHEH mocie AHA NpUHSATHA baHkoM
peuieHus 00 OTKa3e B COBEPILEHUH onepanuii HHPOpMaH, HEOOXOIUMOH AJIsl €ro UACHTH()HUKAINHN B KaYeCTBE
WHOCTPAaHHOTO HaJOToIJiaTelbluKka, W (WIM) B cilydae HempegocTaBieHus JlepikaTeneM — HHOCTPAaHHBIM
HAJIOTOIJIATENIBIIMKOM cornacusi (0TKa3a OT IPEAOCTaBICHUS cOrjacus) Ha Imepenady HHGboOpMauuu B
WHOCTPAHHBIA HAJIOTOBBIN Oprax.

2.18. bank yBemomusier [lepkaTensi O peUICHWH OTKa3aThb B COBEPILEHHM OINEPALUil, OCYIIECTBISIEMBIX B
MOJB3y WK NO nopydeHuto Jlepxarens mo JloroBopy, o pemieHnd pacToprayTb JloroBop B OZHOCTOPOHHEM
HOpPSJIKE, HE IO3JHEe TH, CIEIYIOMIETo 3a JHEM MIPUHATHS PELICHHS 10 OCHOBAHUSM, H3JI0KEHHBIM B TL.I. 2.17.3
n 2.17.5 VYcnosuii mo aapecy JepxkaTens/ampecy 3IEKTPOHHON MOYTH/TIO HOMEPY MOOWIIBHOTO TenedoHa,
KOTOpBI ykazan Jlepxarenem B 3asBieHMH JTHOO B MHOM JOKyMeHTe, odopmieHHOM [lepkareneM B pamKax
Horosopa.

2.19. B ciyuae m3MeHeHHs JaHHBIX, coaepkamuxcs B base nanneix banka, [epxatens B TeueHue 7 (cemMu)
KaJIeHIapHBIX THEeHW ¢ JaThl X M3MeHeHHusa oOs3aH monath B [logpaznenenue banka mo mecty Benenus Cueta
Kaptbl mucbMeHHOE 3as1BlI€HNE, BKJIIOYas KOHTAaKTHYI0 HH(opMaImio u criocod cBs3u banka ¢ HuM.

2.20. bask BIpaBe OCYIIECTBIATH BHACOHAOIIOICHHE, A TAKKE TEIe(OHHYIO 3alHCh B CBOMX IIOMEIICHHUAX U Ha
CBOUX YCTpPOWCTBax B IeJsIX obOecrieueHrs O0€30MacHOCTH M HaJuIexamiero odciyxuBanus Jepxarens 6e3 ero
JOTIOJTHUTEJIBHOTO yBeAoMIIeH!s. Bruaeo3anucu u 3anucu TeneOHHBIX pa3roBOPOB MOTYT OBbITh UCIIOJIb30BaHbI B
Ka4yecTBE JI0Ka3aTeIbCTB B IPOLECCYaTIbHBIX ACHCTBUSX.

2.21. Wckm [Hepxatens K baHKy TpeabsBIAIOTCS B COOTBETCTBHH C 3aKOHOAATENHCTBOM Poccuiickoit
®denepanuu.

2.22. ]loroBop BCTyHaeT B CHJIy C aThl €T0 MOAMUCAHUS U IIPEKPAILACT CBOE eHCTBHE NPH NOAaYe 3asiBICHUS
o 3akpeiTiu Cuera Kapter [epxkatenem B [loapasnenenue banka/llpencraBurenem B [loapasnenenue banka mo
Mmecty Benenus: Cuera Kaptel, mpu atom JlepkaTtens o0s3aH:

— YIUIATUTh KOMUCCHU H IUIATHI, IPelycMOTpeHHbIe JloroBopoM;

— noracuth TeXHUYECKYIO 3aJ0JDKEHHOCTD;

— MOTacHUTh B MOJHOM 00bemMe OOIIyI0 3aJ0JDKEHHOCTD, BKIIIOYas TUIaTh, peaycMoTpenHbie Tapudamu (amst
J1eGeTOBBIX KapT ¢ oBepApadTOM);

— 3aBEPLIUTH MEPONIPUATHSI 10 YPETYIUPOBAHUIO CIIOPHBIX OIEPaLIUil.

Jlepkarenb MOXKeT mojath 3assienue o 3akpeituu Cuera Kaprtel uepes Cucremy «COepbank Omaiim»'’ B
TIOPSIIKE, ONPEIENEHHOM Y CIIOBUAMH OaHKOBCKOTO 00CykuBanus, uiu yepe3 Konrakrueii Lentp banka'®. ITpu
obpamennn B Konrakraenii LlenTp banka Mpertudukanus u Ayrentudukanus Jepxarens ocyniecTBiIseTcs B
MOPSIZIKE, OTpENeNIeHHOM YCIOBHSAMH OaHKOBCKOro oOciyxuBaHus. Pacnopspkenue [lepkarens Ha 3aKkpbiTHE
Cuera KapTbl, mpOTOKOJI MPOBEAEHHSI COOTBETCTBYIOIIMX OIEpalyii B aBTOMaTU3WPOBaHHOW cucteme baHka,
WCTIONB3yeMou st oOcmykuBanus Jlepxkateneit uepe3 Konraktaeiid Llentp banka, pacmmdpoBka ayauozanucu
pasroBopoB omepaTopoB ¢ JlepkaTeneM SBIAIOTCS JTOKYMEHTaMH, HOATBEPKAAIOLUIMMU BOJEU3bSBICHUE
Hepxarens o 3akpeitun Cuera KapTel. YkasaHHbIE JOKYMEHTHI MOTYT HCIOJIB30BaThcsi baHKOM B KadecTBe
MOATBEPKIAIOIINX TOKYMEHTOB IPH PACCMOTPEHUH CIIOPHBIX CUTYAIMii, B TOM YHCJIE B CY/IE.

B cnyuae ecnu i otpaskenus Onepanuii o Kapre orkpeitel OcHOBHOM cdeT u JlonoaHuTensHbIN(-€) cueT(-a),
WX 3aKpBITHE OCYIIECTBISICTCS eIMHOBPEeMEHHO. [Ipu 3ToM odopmiisieTcss 0JJHO 3asBJIEHHE Ha 3aKPHITHE BCEX
Cuero Kapr, oTKpbITHIX 1uist oTpaxkeHust Onepauuii mo Kapre. 3akpeite otaenbHo OCHOBHOTO CuUeTa H/HMIIH
JomomHauTensHOTo(-bIX) cYeTa(-0B) He MTPOU3BOAUTCS.

2.23. llpu pacropxenun Jlorosopa uiaThl, yaep>KaHHble B COOTBETCTBUH ¢ Tapudamu, He BO3BpaIaroTCs.
2.24. Tlpu noxaue Jlepxarenem/ IlpencraBurenem 3asBienus o 3akpbiTiu Cueta Kaprel Bank ocymiecTBiser
Bbroxuposky Bcex Kapr, BeimymenHsix k Cuery Kaptel. 3akpeitne Cuera KapTsl mpon3BOIUTCS TPY BBIIOTHEHUN
yCIIOBUH, yka3zaHHBIX B 1.2.22 VYcnoud u 1m.2.1 WHauBuayanpHBIX ycioBwid, He mo3mHee 30 (Tpuamartn)
KaJleHJapHBIX AHeW ¢ natel biokupoBku Becex KapT, oTKpBITHIX K 3akpbiBaeMoMy Cuety KapThl, win ucredeHus
CpOKa UX JEHCTBHUS.

Breigaua ocratka geHexHbIX cpencTB co Cuerta KapTel ocymiecTBiseTcss MpH Mojaye 3asBIEHHS O 3aKpBITUH
Cueta Kaprer B [logpasnenennn banka, eciu Beljaua JEHEKHBIX CPEACTB MPSAMO HE 3arpelieHa Wik OorpaHuYeHa
3aKOHOJaTeNbCTBOM Poccuiickoit Deneparmu/ npu  3akpeitid Cuera Kaprtel, mpu stoM [lepxkarens/
[IpencraButens obsa3yercs B aaty 3akpbiTis Cuera Kapter oOpatuthes B [logpaszaenenne banka 11 npoBeeHus
OKOHYATEJIbHBIX B3aUMOPACUETOB U MOIY4YEHHS MOATBEPKACHUS 0 3aKkpbITul Cuera KapTsl.

2.25. DBank uMeeT IpaBo B OJHOCTOPOHHEM MOPsIIKE pacTOpruyTh JJororop ¢ JlepxkaresieM B cirydae:

7 Tlpu HanM4Mu TEXHUYECKON BO3MOMKHOCTH.
18 TIpn HanM4MK TeXHAYECKOH BO3MOKHOCTH.



2.25.1. NPUHATHSA B TEUCHHE KaJICHIAPHOrO rojaa ABYX W 0Oojee pelieHuid 00 OTKa3e B MCIOJHECHHH
pacnopsbkenust Jlepxkaresis o copepuieHuu onepanuu o Cuyery Kaprsl Ha 0CHOBaHMM [OJJO3PEHUMN, BO3HUKIIUX Y
Banka, uyTo omepamus coBepliacTcs B LENAX Jeraau3anud (OTMBIBaHMS) JOXOOB, MONYYEHHBIX HPECTYITHBIM
MyTeM, WIN (UHAHCHUPOBAHHSI TEPPOPU3MA;

2.25.2.  BouBneHns bankom B gesTensHOCTH Jlep)kaTens MPHU3HAKOB COMHHTENBHBIX OINEpalnii M CHEINOK, a
TaKke IpH HempeacTaBleHnn [lepxaTteneM MONOTHUTENbHON MHPOopManmu baHKy, B TOM dncie 0OBCHSIONIEH
SKOHOMHYECKHN CMBICT MPOBOAUMEIX 1o Cuety KapTsl onepanuii u caenox;

2.25.3. B ciyyae ycTraHOBICHHs (pakTa COBMAJCHUS MACHTU(HKAIMOHHBIC NaHHBIX JlepikaTens ¢ JaHHBIMU
JILL:

- BKITIOYEHHBIX B IIEPEUCHb OPraHU3auri 1 PU3MYECKHUX JIUII, B OTHOLUICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
UX MPUYACTHOCTH K IKCTPEMHUCTCKOH JIESTEIBHOCTH WM TEPPOPU3MY;

- B OTHOIICHUH KOTOPBHIX MEKBEAOMCTBEHHBIM KOOPAMHALIMOHHBIM OPraHOM, OCYIIECTBIISIOIINM (PYHKLIUHU
M0 MPOTHUBOJEHCTBUIO (PMHAHCHUPOBAHUIO TEPPOPH3MA, MPHHATO PELICHHE O 3aMOpakuBaHUH (OJIOKMPOBAHUH)
JICHEKHBIX CPEJICTB WIH HHOTO UMYLIECTBA;

- BKJIIOYEHHBIX B II€PEUCHb OPraHU3aluil 1 (U3NUECKUX JIUL, B OTHOLIEHUH KOTOPBIX UMEIOTCS CBEACHUS 00
UX MPUYACTHOCTH K PACIPOCTPAHEHUIO OPYKHS MacCOBOTO YHUUITOXKEHHUS;

— B OTHOLICHUH KOTOPBIX MHOCTPAHHBIMU TOCYJapCTBAMH, TOCYIAAPCTBEHHBIMH OOBEIMHEHUSIMUA W (WIJIH)
COI03aMU M (WMJIM) TOCYJapCTBEHHBIMHU (MEXIOCYAAPCTBEHHBIMH) YUPEKACHUSIMA HHOCTPAHHBIX FOCYJapCTB WK
rOCYIapCTBEHHBIX 00BbEIUHEHUH U (MIM) COI030B BBEICHBI MEPhI OTPAHNUUTEIHHOTO XapaKTepa.

2.25.4. B CIIy4asiX, IPEAYCMOTPEHHBIX pa3zeioM 2 NHANBUyaTbHBIX YCIOBUH.

B cnyvasx, ykazanHbeix B 11.2.25 JIoroBop cumTaercsi paCTOPrHyThIM MO McTeueHnn 60 (IecTuiecsT) JHed co
nHs HanpasineHust bankom [lepxkaremto yBegomiieHust o pactopskeHun [loroBopa. Pactopxenue JloroBopa
siBIIsieTCsl ocHOBaHMeM sl 3akpbITHs Cuera Kaptel. Co nus Hanpasinenus bankom [lepatento yBegoMieHUs o
pacTtopkeHun JloroBopa u 10 AHs, Korga JoroBop cuntaercs pacTOprHyThIM, baHk He OCyIecTBIseT oneparu
no Cuery KapTsl, 3a uckiItoueHHEeM olepalyii Mo BblJaue OCTaTKa ACHEXKHBIX CPEACTB JIMOO MEPEUNCIICHHUIO €T0
mo ykasaHuro Jlepxkarens Ha Ipyroi cuetr. B cmydae HesBku Jlepikarensd 3a MOIYyYEeHHEM OCTaTKa JEHEKHBIX
cpeacts B Teuenune 60 (wectuaecsTH) AHEH co IHSA HampaieHust bankom J[lepkaremo yBeJOMIICHHUS O
pactopkenun JloroBopa nubo HemonyueHHs baHKOM B TeueHHE YKa3aHHOTO Cpoka ykaszaHus Jlepxkareist o
MEepeBOJie CyMMBI OCTAaTKa IEHEXHbBIX CPEICTB Ha IpYyroil cuer, baHk 3aunciseT AEHEXHBIE CPEINCTBAa Ha
criennaibHbIi cuet B banke Poccun. JlaToii HampaBieHus YBEIOMIICHHs O pacTopkeHuu JloroBopa cunraercs:

— npu SMS — nHpOpMHPOBAaHHUHU — AaTa OTHpaBKu SMS—coobienHns, XpaHsiascs B cucremax banka;

— IUIsl yBEAOMJICHHSI, HATIPABJICHHOT'O 3aKa3HBIM MOYTOBBIM OTIPABIICHUEM, — 1aTa €T0 HanpasieHus bankow;
— Ui yBEZOMJICHUSI, Bpy4eHHOro JinuHo jaubo IlpeacraBurento, — naTa, ykasaHHas B OTMETKE O HPUHITUH
YBEIOMIICHUSI.

2.26. baHk uMeeT mpaBO B OJHOCTOPOHHEM IMopsiaKe pacToprHyTh Jlorosop u 3akpbiTh Cuer Kaptsl mpu
OJHOBPEMEHHOM BBITIOJIHEHUH CIICAYIOIUX YCIOBHIL:

— IIpH OTCYTCTBHHM B T€UEHUE MOcieHuX 2 (AByX) et ocraTka o Cuety Kaprsr,

— nipu otcyTcTBuM Onepanuit mo Cuery Kaptsr,

— IIPU OTCYTCTBHU 3a10/keHHOCTH 1o Cuery KapTsl.

Bank yBemomisier Jlepkarens o HaMepeHHH PacTOPTHYTh JOTOBOp M 3akpbiTh Cuer KapThl myTem OTIpaBKH
SMS-coobmienus/Push-yBenomnennst Ha Homep Tenedona Jepxkarens/ yBegoMIIEHHS TIO aJipecy JIEKTPOHHOU
MOYTHI, coaepkamuxcsa B cucreMax banka. 3akpeitue Cuera Kaptel ocymectisiercs bankom B mo060il geHb 1o
ucreyennu 60 (mectupecsT) OHeW co nHS HampasieHus bankom JlepikaTenro yBeIOMIJICHUSI O PacTOPKEHUH
HoroBopa, ecnu Ha Cuer KapTel B TeueHHe 3TOr0 CpoKa HE MOCTYNWIHM JCHEKHBIE CPEICTBA, OTCYTCTBYET
OCTaTOK M 33J0JKEHHOCTH 110 3ToMy Cuety KapTol.

3. YcaoBust odcay:xuBanns Cuera Kaprsi

3.1.  TlomoxxeHus HacTOAIIEro pasaeina pacnpoctpanstorcs Ha Cuera Kapr.

3.2. bank mpoBogut omeparuu mo Cuery KapTbl B COOTBETCTBHM C ACMCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoit @enepannu, HopMaTuBHBIMU akTamu LlenTpansHoro banka Poccuniickoit denepanuu, lorosopom.
3.3. Cuet Kapts! otkpeiBaercs bankom [lepxkaremnto i oTpaxeHus coBepmiaembix Onepariuii Ha OCHOBaHUHU
3asBIeHNUS.

OtkpeiTe bankoM JlomOTHUTENBHOrO cueTa JUIsl OTpaXKeHHMs coBepinaeMblx Omepamuil OocyIlecTBISETCS Ha
ocHOBaHMM 3asBKH, odopmiennoii Jlepxkarenem B Cucreme «CoepOank Omnaiin»'®, moanucannoit Ananorom
COOCTBEHHOPYYHOW TIOJAIMUCH B COOTBETCTBUM C YCIOBHSIMH OaHKOBCKOro oOciykuBanus. [IpoTokon

19 .
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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IPOBEIEHUs onepauud OQOpMIIEHUS 3asBKH B COOTBETCTBYIOIIEH aBTOMAaTHU3UpPOBaHHOW cucreme baHka,
TTOATBEPKIAIONTUH KOPPEKTHOCTh TMpoBeAeHHOW WneHnTndukanmmm u AyreHtudukanuu Jlepkatens, u 3asBKa
SIBIIAIOTCA JTOKYMEHTaMH, NOJATBEPKAAIOIMMHU BOJIEU3bsABIEHHE JlepikaTensd Ha OTKpHITHE [[OTMONHUTENBHOTO
cueta. B xauecTBe moaTBepkIeHHA npreMa 3asBku depe3 Cucremy «Coepbank OHnaiiH» mub0 0TKa3a B IpueMe
3asBku bank mampasmser Jlepxartemo SMS-coobmenne Ha Homep mMoOmnpHOTO TenedoHA W/HIN OTOOpa)kaeT
nHpopmaruio B Cucteme «Cobepbank Ownnaita». Omnepamms otpaxkaercs no Tomy Cuery KapTel, KoTOpBIi Ha
MOMEHT coBeplIeHHs Takoi Onepanuu ObUT YCTaHOBJIGH B KadecTBe AKTHBHOro cyera. llpu coBepiieHuu
Hepxarenem Omnepanyu B BaJIOTe, OTIUIHON OT BAOTHI AKTHBHOTO CYETa, IepecueT CyMMBI Takoi Omepanny B
BaJIOTYy AKTHBHOTO cueTa JJIs [eJiell oTpakeHus Takoil omepammmu Ha Cuere KaprTer ocymecTmisiercs Ha
YCJIOBUSIX U B MOPSI/IKE, YCTAaHOBJICHHBIX B 11.3.16 Y cI0oBHii.

3.4.  Ilpu ocyuiecTBICHHUH NIEPEBOA ACHEKHBIX CPEACTB MOUCK MOMyYaTeNs IEHEKHBIX CPEIICTB MOXKET OBITh
OCYILIECTBICH IO HOMepy MobOuibHOro tenedona. [Ipu Hammumm y [epxatens Heckonabkux CuertoB Kapt
3aYUCIIEHUE CPEACTB MO MEPEBOAY OCYILECTBISIETCS Ha:

— Cuer Kaprol Jlepxartens, yctanosaeHHslii Jlepikarenem?’ B kKauecTBe NPUOPUTETHOTO, TGO

— Cuet Kaprtsr lepxarens mo ycMoTperuro banka.

3.5. B cayuae mocrymienus Beimuiatel Ha Cuet kapTel Visa/Mastercard/Maestro bank mpoBepsieT Hanu4ue y
Hepxarens Ha MOMeHT nocTymieHus Berutatel Cueta kapTel Mup, OTKpBITOTO B BajlioTe IMOCTYMHUBILEH
Beimnatei?. Tlpu ero Hannumu BaHK 3auMciseT MOCTYNUBINME AEHEXHBbIE cpeactBa Ha Cuer kapTel Mup. Ilpu
Hanuuuu y Jlepkarenass HA MOMEHT 3auuciieHus1 Heckosbkux CueroB kapT Mup, baHk 3auuciser cpenctsa Ha
Cuer kapTel Mup, OTKpBITHIN ¢ Oonee mo3anel garoi. [Ipu orcyrcreun y [epxkarens Cuera kaptel Mup, bank
npoBepsieT Hanuuue y Jlepikartens Ha MOMEHT moctymiienus: Beimnater Cuera 6e3 KapThl, OTKPBITOTO B BATIOTE
noctynuBmei BeimmaTel. [Ipu ero Hamwmumum 3aumcisier moctynuBinyio Beimmary Ha Cuer 0e3 kaptel llpm
HaM4uu y Jlepkarenst Ha MOMEHT 3a4KcieHUs] HecKolnbkux CueToB 0e3 kapTel, baHk 3auuciser cpeincTBa Ha
Cuer 6€3 KapThl, OTKPBITHIN ¢ OoJiee TO3THEH JaTOM.

[Ipu orcyrcTBum y Jlepxarens Ha MOMEHT moctyruieHus: Bermutater Cuera kaptel Mup u Cueta 6e3 kapthl, bank
HeE Mo37Hee pabovero AHs, CIeIyIOLEero 3a JHEM HOCTYIUIeHUs Boimnarsl, oTkpeiBaeT JepikaTelno TeKyIrid cueT
B BaimioTe Poccuiickoit denepanuu win cOeperaTesibHbI CYET B WHOCTPAHHOW BallOTe, B 3aBUCHMOCTH OT
BaJIIOTHI, B KOTOpOI‘/'I IMOCTyInJIa BIJIHJIaTa, 1 3a4YUCJICT MOCTYIIMBIIYHO BI)IHJ'IaTy Ha 3TOT CYET.

006 oTkpeITHN OaHKOBCKOTO cueTa bank napopmupyer [epxarens B SMS-coobiieHnn, HanpaBIeHHOM Ha HOMED
MoOuIpHOTO Tenehona Jlepxarens.

[Ipy Hamuumu BO3paskeHWH Ha OTKpHITHE OAaHKOBCKOro cuera Jlepkarenb 00s3aH HE3aMEIIUTENBEHO YBEJOMHUTD
00 stoM bank. OtcyrcTBHe BO3paxkeHmid Jleparenass OTHOCHTENBHO OTKPBITHS €My C4YeTa, HIpHU3HAeTCs
BbIpa)keHHEM BoJH JleprkaTesisi Ha OTKpbITHE OAHKOBCKOTO CUYETa U 3a4HCIICHUE Ha HEro MOCTyNnuBIIeH BririaTsl.

3.6. Ha ocrarok nenexubix cpenactB mo Cuety KapTel mporieHTHI He HAYUCIAIOTCS, 32 UCKITIoueHneM CY4eToB
Kapr, ykazanubix B 11.3.7 Y CIIOBH.
3.7. Ha ocTarok neHexHbIX cpencts, Haxomsmuiics Ha Cuere Kapter Coepbank — Maestro «CoruansHas,

MUP Comumansuas, MUP Coepkapra u MasterCard Standard «CoruaibHas» beckoHTakTHas, Ha KOTOPBIM
MPOM3BOJIUTCS 3a4HCIICHUE IEHCHI U WHBIX COIMAJIbHBIX BBITLIAT, BBITIaYnBaeMbIX [leHcnoHHBIM opranom, bank
HAUYMCIISET TIPOLEHTHI B pasmepe 3,5% roaoBbIx.,

3.8.  TlpoueHTBl Ha CyMMy JEHEXHBIX cpeicTB, Haxozsmuxcsi Ha Cuere Kaprtei COepbank — Maestro
«Conmanbras»y, MUP CoumansHast, MUP Coepkapra u MasterCard Standard «CormansHas» beckoHTakTHas
HAYMCISIOTCS. HCXOS M3 KaJCHIAPHOTO KOJMYECTBA THEW B TOAY CO JIHS, CIEAYIOUIEro 3 JHEM IMOCTYIUICHUS
JIeHeKHBIX cpenctB Ha 3th Cuera Kapr. Bpimnara mpomeHTOB OCYIIECTBISCTCS IO HCTEYEHUE KakKIOTro
TPEXMECSYHOTO TIEpHOIa, onpeensseMoro ¢ natel oTkpbiTHs Cuera Kapter Coepbank — Maestro «ConnanbHasy,
MUP Conmansuas, MUP Coepkapta u MasterCard Standard «ConmanbsHas» beckoHTakTHAS.

3.9. banmk wumeer TmpaBO W3MEHATh NPOLCHTHYIO CTaBKy M YCJIOBHS HA4YHCICHHS MPOLECHTOB,
npexycMmoTpenHsie 1.1, 3.7 u 3.8 Ycnosuii, yseaoMus Jlepikarenst 0 TaKMX U3MEHECHHUSAX CIIOCOOAMH U B CPOKH,
ycTtaHoBieHHbIe 11.2.10 YcioBuii.

3.10. banHk UMeeT NpaBo MPH MOJYYCHUH UH(POPMAIMK OT MpeaNpusATHs (OpraHu3auru)/ yaeOHOro 3aBeleHHs,
¢ KoTopbIM y baHka 3akimodeH 3aprutaTHBIN JOTOBOp, O HEOOXOJMMOCTH BbIMycka KapTbl JUis 3a4nciieHus
3apabOTHOM IUIaThl, CTMIEHAWH W T.1., HampaButh> Jlepxkatemo CoOOIEHHE IS TMOATBEPXKICHUS C

20 [Ipu HANMYMH TEXHMUECKOH BO3MOKHOCTH

21 35ech 1 najiee MOKMCK CYETOB OCYIIECTBIAETCS B MPeJieNaX TeppUTOpHaIbHOro 6anka, rie Befaercss Cuer KapThl HOCTyIUIeHHs BhIriatsL.

22 [Ipu BO3HMKHOBEHHH HAJI0roo6iaraeMoro noxofa BaHK HcuMCINseT, yaepkuBaer u nepeuncisier co Cuera KapTel B GroukeTHYIO
CUCTEMY Poccuiickoit ®enepannu CYMMBI Hajiora Ha JOXOJBI d)mnqecxnx JIAL, TOJJIEKAIIEro YIECPXKaHUI0 B COOTBETCTBHUH C
JIeHCTBYIOLIMM HAJOrOBBIM 3aKOHOAATeNsCTBOM Poccuiickoit @enepanuu.

23 [Ipu HANIMYUH TEXHUIECKON BO3MOKHOCTH.
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IPEUIOKEHUEM JlaTh corjlacue (IIOpydeHue) Ha Iepenady JaHHbIX O HoMmepe aedctmyromero Cuera Kaptel
Jepxarens npeanpusaTuio (opraHu3aiiuu)/ ydeOHOMY 3aBEICHHIO B IEISX 3a4MCICHHS Ha HEro 3apabOoTHOM
IIaThl, CTUNEHAUM W T.O. U UUQPPOBBIM KOAOM JUIA MOATBepXKIAeHUs JlepikaTeleM yKa3aHHOTO COTJIACHS
(mopyuenus). [epkaTens naet cBoe coriacue (Mopy4deHue) B MOpsaKe, yCTaHOBIEHHOM 11.8.5 Y cloBHid.

3.11. Kapra npusHaercs®® o6CIy)KMBaeéMOH B paMKax 3apIUIaTHOTO JOTOBOpa IIPU YCJIOBHH,  4YTO C
mpennpusiTieM (opraHu3anueil)/yueOHbIM 3aBe/leHHeM 3aKItoueH 3apIUTaTHBIA JOTOBOP, MPeXyCMaTPUBAIOIIHN
BbIyck KapTsl, coorBercTByromel Buny Kapter [epxarens, 1 B OTHOILIEHUN KOTOPOM:

— Jlepxatenem aaHo corjiacue (mopydeHue) Ha mepenady bankom manHbIX o Homepe Cuera KapThl B memsix
3a4MCIICHNS HA HETro 3apab0THOM IUIaThl, CTUICHANH U T.1. B cooTBeTcTBHH ¢ 11.3.10 Ycmosuit, nmmn

— Hepxatenem naHo cornacue caenath Kapry, obciykuBaeMod B paMKax 3apIuiaTHOro Jorosopa, B Cucreme
«Co6epbank Onnaiin» u Ha Cuet KapThl mocTynuino 3auncieHue 3apaboTHOM MIaThl, CTHICHIANN U T.A. B paMKax
3apIuIaTHOTO 0roBOpa’, Wim

— momydeHa WHPOpPMAUUs OT MpeanpusaTus (OpraHu3alnuu)/ydyeOHOTO 3aBEeACHHUS O HEOOXOAMMOCTH
ucnonb3oBanus Cuera KapTsl 17151 3a4rciieHnst Ha HEro 3apa0OTHOM MIaThl, CTHICHIWH U T.J.

3.12. Omepammn mo Cuery KapTbl OCYyIIECTBISIOTCS HCKIIOUUTENBFHO C HCIONb30BaHWeM KapTol, 3a
UCKJIFOUCHHUEM CIIy4aeB, IPEyCMOTPEHHBIX Y CIIOBUSMHU.

3.13. BHeceHue HadM4YHBIX NEHEKHBIX cpencTB Ha Cuer KapTel, OTKpbBITBI B pyOisix, 0e3 mpeabsBiIeHUs
Kapter ocymectBisiercss B [lompasnenennn banka mpu nuaHoMm oOpamenun Jlep>karenss wid WHOTO JUIA U
NPEObABICHUN JTOKYMEHTA, YAOCTOBEPSIOIIErO JIMYHOCTh, ¢ yKa3zaHueM Homepa Kaptel. Buecenune HammuHbIX
NeHeXHBIX cpencTB Ha Cuer KapTbl, OTKpHITON B MHOCTPaHHOM BaJIIOTE, OCYIIECTBISIETCS JINYHO JlepkaTeneM c
ncrnoibp3oBaHneM Kaprtsl.

3.14. TlomydeHue HaTMYHBIX JIEHEXKHBIX cpeAcTB co Cuera KapTel 06e3 ee mpeabsBiIeHUS OCYIIECTBISETCS B
Ionpasznenennn banka mpu nuuHom oOpamenun epkatens/IIpeactaBurens W NpenbsBICHAN JOKYMEHTA,
yIOCTOBEPSIONIErO JUYHOCTD, B CIyYasx:

— yrepu KapThbl, ee 3axBara ycTpoHCTBOM CaMOOOCTYKUBaHYS,

— Bbriokuposku KapThl 0 nog03peHuI0 B KOMIIPOMETALIMHM NTPU coBepiieHun Onepanny;

— TeXHUYECKOM HeucnpaBHOCTH KapThl 1 HCTEUeHNUs CpOKa ee JecTBUS;

a TaKXke B CIIy4asiX, IPeLyCMOTPEHHBIX JEHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

[Tomyuenne Hammuabix co Cuera KapThl ocymiecTBisieTcs B COOTBETCTBHU ¢ Tapudamu, NeHCTBYIOIMIMMH Ha
MOMEHT BbIJIa4ll HATMYHBIX IEHEKHBIX CpecTB st KapT, co cueTOB KOTOPBIX OCYIIECTBISAETCS BblAava.

3.15. IlIpu moctyruieHun JeHexXHbIX cpeacTB Ha Cuer KapTel B O€3HAIMYHOM HOpsIIKE TUOO MyTeM BHECEHHUS
HaJUYHBIX JACHEKHBIX CPEICTB B BANIOTE, OTAMYHOU OT BamoThl Cuera KapTel, BaHK npOM3BOIUT KOHBEPCHUIO
MOCTYUBILEIH/BHECEHHON CyMMBI 110 Kypcy baHka, neiicTByroeMy Ha MOMEHT ee 3aunciieHust Ha Cuet Kaptsl.
3.16. Ilpwu coBepiiennu Onepanuii B BaIroTe, OTIMYHON OT BamoThl Cueta KapThi:

3.16.1. cnucanue cpeacts co Cuera Kaprel/ 3auncienue cpencts Ha Cuer KapTel mpousBoguTcss Ha CyMMy
Onepaunu, nepecuntannoi B Bamoty Cuera Kaptel, B coorBerctBun ¢ Tapudamu®® no kypcy Banka?’ w/mmu
TUTATE)KHOW CHUCTEMBI, JEWCTBYIONIEMY Ha MOMEHT o00pabOTKM IDIaTeXHBIX JOKyMEeHTOB 1o Omnepanuw,
nocTynuBInuX B baHk, 3a uckmovyennem Onepanuii, ykazaHHbIxX B 11.3.16.2.

Kypc mnepecuera, neiictByromuii Ha MOMEHT 00paOOTKH BaHKOM MOCTYNMBIIMX IUIATEXHBIX JOKYMEHTOB IO
Omneparuu, MOXKET HE COBIAAATh C KypcOM Iepecdera, IeHCTBOBABIINM IIPU €€ COBEpUICHUH (IIPU MPOBEACHUN
ABTOpH3allMH), YTO MOXET IOBJEYb Pa3HHUIy MEXKIy CYMMOH, Ha KOTOPYIO yMEHBIIEH/yBelndeH PacxoHbIi
JUMHT IO KapTe B MOMEHT coBepiieHus Omnepauuu, U cymMMmoH, (aktuuecku cnucaHHod co Cuera Kaprtel/
3aynciaenHod Ha Cuer Kaptel. KypcoBas pasnuma, ecnu oHa BO3HHMKaeT, coucbiBaercsi co Cuera
Kaptei/3auncnsiercs Ha Cuetr KapTsl B MOMEHT 00pabOTKH IUTATEKHBIX JOKYMEHTOB 10 Onepanuu, MoCTyMUBIINX
B bank, B cucreme banka u He MOXeT OBITh IPEIMETOM NPETEH3UHU CO CTOPOHHI Jepxarens. [epxkaTens MOKET
03HAaKOMHTHCS C JaToi coBepmieHus Ornepanuu (naToid ABropm3anun) u Aatoil ee crimcanus co Cuera Kaprer B
Ortuere.

3.16.2. nepecuer B BamoTy Cuera Kaprtel mpomsBoamtcs no kypcy bamka?®, neiicTByromeMy Ha MOMEHT
coBepwiennss Onepaumu (Ha MOMEHT ABropuzanmu) no OnepauusM HpUeMa/BbIIaud HAJIWYHBIX JIEHEKHBIX
cpencts B I[loapasnenenusx u 6ankomarax banka, mepeBoja neHexHbIX cpeacTB B YKO Ha cuera Gu3ndecKux

24 TIpu HANIMYUH TEXHUIECKON BO3ZMOKHOCTH.

%5 BaHK OCYNIECTBJIAET MOHUTOPHHT 3a4HCIIEHUs 3apabOTHOMN TIIATHI, CTHIIEHMH U T.1. 0 MOMEHTA MOCTYIUIEHHS TIEPBOTO 3aUHCIIEHUS
3apabOTHOI! IIIAaThl, CTUIICHMH U T.1., HO He Oonee 3 (Tpex) MecsIeB ¢ MOMEHTa PEA0CTABICHHUs YKa3aHHOTO corlacus JlepxaTene.

%6 Tloapo6nast uHdopMalMs o TIpaBUIax mepecyera (kousepcun) Omnepanuii uznoxkena B Tapudax u pasmeriena Ha OpUIMATLEHOM caiiTe
banka.

27 Nudopmanus o kypce banka pasmernena Ha Odunuansom caiite banka.

28 PUudopmanus o kypce banka pasmemena va Odunuansnom caiite banka.
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JIMLL, OTKPBITHIE B baHKe, 110 HHBIM omepanusaM, epedeHb KOTOpbIX pa3MelieH Ha OguuuansHoM caiite banka.
3.17. [epxatens 00s3aH KOHTPOJIUPOBATh JOCTaTOYHOCTh cpeAcTB Ha Cuere KapThl, HEOOXOMUMBIX IS
cnucanus bankoM KoMHCCHIA, TpelycMOTPEHHBIX Tapudamu.

3.18. bank mmeer npaBo cnuceBath co Cuera KapTel Ha OCHOBaHWM 3apaHee JAHHOTO aKIENTa CIEeAYIOLIne
CYMMBI!

- CyMMBI OIlepalui, paHee 3aydCICHHble baHKOM 1O 3asBIEHHUAM O CIOPHBIX OIEPALUsIX, HPU3HAHHBIM
Bankom B xone paccienoBaHMsT HEOOOCHOBAaHHBIMH (C YYETOM MPOLEHTOB 3a TMOJb30BaHUE KpPEAUTHBHIMH
CPeICTBaMH C AaThl OTpaxkeHus orneparun mo Cuety Kapton);

- CYMMBI, omnOo4HO 3auncnennple bankom Ha Cuer KapTer;

— KoMHcCcHH 3a o0ciykuBanue Kaptel, mpenycmorpennsie Tapudamu;

— CyMMbl, 3auucieHHble Ha Cuer KapTbl B pe3ynpTaTe COBEpLICHHS WM WIH TPETBUMHU JUIAMU
HEIIPAaBOMEPHBIX NEHCTBUM, MOBJIEKIINX BO3MEIICHHE BaHKOM NEHEKHBIX CPENCTB HA OCHOBAHWH 3asBICHHUN
Jepxarens, MoCTpafaBIIuX OT YKa3aHHBIX IEHCTBUI;

— CYMMBI TUIATHI 32 00CITY)KHBaHHE MaKeTa yCcIyr. YCIOBUS U MOPSAOK CHHCAHHS TUIATHl 32 00CITYKHBaHHUE
[aKeTa yCIyT ONpPEeAEsICHbI B «Y CIOBUSX 00CITy>KUBaHUS AKETa yCIyI», KOTOpble pa3MmeleHsl Ha OpuipanbHOM
caitre banka n/nnm B [lonpaspenenusx banka, ocymecTBIsonmMX 00CTyKHBaHHE TTAKETOB YCITYT;

- CYMMBI IUTaTHI 3a mocenienue VIP-3aoB a3ponopToB ¢ UCTIONB30BaHUEM CEPBUCHOM KapThl Priority Pass B
cootBercTBuU € 11.7.10 Ycnosuid.

3.19. bank nMmeet npaBo cnuckiBaTh co Cuera KapTel 1 BO3BpaTUTH OpraHy, OCYIIECTBISIFOIIEMY IEHCHOHHOE/
colMaJIbHOEC O6CCHC‘I€HI/IC, CYMMBbI HCHCI/II\/'I, HWHBIX COIMAJIBHBIX BbIIIJIAT KU HOCO6I/II71, H3JIMIIHC TNEPCUUCICHHBIX
IMOCJIC HACTYIIJICHUA 06CTOHTCHLCTB, TMOBJICKIINX NPEKPAICHUE UX BBITJIATEI.

3.20. IIpm mocrymrenuu Ha Cuer KapTtel neHexxHbIX cpenctB Pacxomnsril muvut o Kapre yBenmuuBaeTcst Ha
CyMMy TIOCTYNHUBIIMX CpEACTB IMpH OTCYTCTBHM 3aJojbKeHHOocTH mo Cuery KaptThl, mpexycMoTpeHHOU
Horosopom u Tapudamu. YMenbineHHe PacxogHOro iauMuTa TPOM3BOAMTCS IMpH coBeplicHUU Jlepikatenem
pacxonubix Onepanuii no Cuety Kaptel.

3.21.  [epxatens Kapthl 00s13aH coBepmiath Omnepanuu B npeaenax Pacxogroro muMuTa.

3.22. basHk uMeeT mpaBo He 3a4uciATh HAa Cuer KapThl, MOCTYNUBIINE JEHEXKHBIE CPEACTBA M BO3BPATUTH MX
OTIIPaBUTENIO TUIaTEXa B clydyasx, Korjga 3auyucienue Ha Cuer KapTbl HEBO3MOXKHO H3-3a HEJOCTATOYHOCTH,
HETOYHOCTH WJIM MPOTHBOPEUYMBOCTH PEKBHU3UTOB PACUETHOTO IOKYMEHTA, JUOO HECOOTBETCTBUS OINEPALUH
NEHCTBYIONIEMY 3aKOHOIATEeILCTBY Poccutickoii deneparuu uiau 0aHKOBCKUM TpaBUIIaM.

3.23. PacuerHble (pacyeTHO-KacCOBBIE) JOKYMEHTHI, OQopmMisieMblie TIpH coepuieHnr Ornepanuii, MOryT OBITh
MOJNHCAaHBl COOCTBEHHOPYUHOU moAmnuceio Jlepskarens, 1100 COCTaBlICHB! B BHIE DJIEKTPOHHOIO JOKYMEHTa U
TONKCAHBI AHAJIOTOM COOCTBEHHOPYYHOM moanucu®’, nnbo COCTAaBIEHBI C UCIONBb30BaHHEM HOMepa KapTl.
PacueTHnie OOKYMCHTLI, MOAINMCAaHHBIC WJIMW COCTABJICHHBIC YKa3aHHbBIMHW BBIIIC CHOCO63MI/I, SABJISIFOTCS
Ha/IJIeKaIUM TIOATBEPXKICHUEM TOT0, YTO paclopsbkeHue Ha mnposedeHue onepammu no Cuery Kapter
COCTaBJICHO M oAnucaHo [epxarenem.

[opsimox odopmitenust PacdeTHBIX JOKyMEHTOB HpU COBEpPIICHWH omepanuii ¢ ucrnonb3oBaHneM NFC-kapThl,
ompeneneH B Paznene 7 YcmoBuid.

3.24. baHK MMeeT NpaBO BHOCHTH HCHpaBlieHHS B OMMOOUYHBIE 3amucu 1o omepanusM no Cueram Kapr
(Bxmouast Otuerst mo Kapre), B Tom uucne, tpeOyromue crnmcanus cpenct8 co CueroB Kapt, 0e3
JIOTIOJTHUTENILHOTO CcOoTylacoBaHus ¢ [lepxareneM; BHOCHTH M3MEHEHHS B 3alvcH 1o omneparusam no Cueram Kapr
(Bxmouast Otuetsl mo Kapram) B ciyuae c6ost B padore bas3pl nanseix banka, a Taxke mpou3BOAWTH Bce
HEO0XO0IUMBbIe JeHCTBUS Il BOCCTAHOBIIEHHSI COBEPILIEHHBIX [lepkarenem onepauuii.

3.25. Bank BOpaBe J0 HACTyIUIEHUS be30T3BIBHOCTH MEpeBOj/ia JCHEKHBIX CPEJCTB OTMEHHThH PAaCIOpsDKEHHE
HeprkaTenst Ha epeBo] ACHEXHBIX cpeacTB co Cuera KapTel 1 BoccTaHOBUTH PacXonHBIN IMMUT HA OCHOBAaHUU
YCTHOTO W/WJIM NMHUCBMEHHOTO 3asBieHus Jlepkatensi, opOpMIIEHHOTO B COOTBETCTBHU ¢ TpeOoBaHMsMU baHka.
Hepxatenb oco3HaeT, 4To baHK C 1eNbl0 OTMEHBI PACIOPSIKCHUsS BIpPaBe MPOBECTH HEOOXOMMEIC
paccienoBanus o GakTy HemonydeHus: JlepikarenreM ToBapa/yciIyrd Ha MOMEHT Mojjauu 3asBieHus B bank. B
ciyyae eciu Jlepkarenb MOMyYUT TOBap/yclyry mocie OTMeHbl BaHKOM pacnopspkeHHs W BOCCTaHOBJICHUS
Pacxonnoro simmuTa, oH 00s13aH cpa3y ke HHPOpMUPOBaTh 00 3TOM baHK B MUCEMEHHOM BHJIE.

3.26. BaHk BrpaBe MOJHOCTHIO MM YaCTUYHO MPHOCTaHOBHTH onepanyn o Cuetry KapThl, a Takke 0TKa3aTh B
COBEpIICHUN OIEepaluii, 3a HCKIIOYEHHEM OIEpaluil MO 3a4MCICHHUIO JCHEXKHBIX CPEICTB, B ClydYasX,
YCTAaHOBJICHHBIX JCUCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit ®eaepauuu, B TOM yucie, ecid y banka
BO3HHUKAIOT IMOAO3PECHUA, YTO OII€palrsd COBEPIIACTCA B LCIIAX JICTAIM3alluN (OTMBIBaHI/Iﬂ) O0XO00B, IMOJTYUYCHHBIX
MPECTYITHBIM ITyTeM, WK (UHAHCUPOBAHUS TEPPOPHU3MA.

29 AHaNOTH COGCTBEHHOPYYHOM TOIITACH OTIPEENeHbI JIor0BOpOM GaHKOBCKOTO 0OCITY’KUBAHHUS U HACTOSIIUMH Y CIIOBHSMH.
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4, YcnoBus oocay:xkuBanus Kaprel

4.1. Kapra sBisiercs coocTBeHHOCTRIO banka u Beigaercs Jlepikarerio BO BpeMEHHOE TTOJIb30BaHHE.

4.2.  JlepxaTedb MOXKET HCIOIB30BaTh KapTy s omiaTel TOBapoOB W YCIYT B TOPTOBO—CEPBHCHBIX
NPENpUsITUAX, BKItoYass MHTepHET, MomydeHus/BHECEHUS! HAMYHBIX ACHEXKHBIX cpeacTB Ha Cuer Kaptel B
Ilogpaznenenuax banka, B Ipyrux KpemWTHBIX OpraHM3alusAX, 4Yepe3 YyCTpoilcTBa CcaMO00CITyKHBaHMS,
TIOJTyYEHHs] JIEHEKHBIX CPEICTB B TOPrOBO-CEPBHCHBIX NMPEANPUATUIX Y/ MONYYEHHUs JEHEKHBIX CPEACTB IIPH
omate MOKYINKH B TOPrOBO-CEPBUCHBIX IIPENPHATHAXSL, a Takke CoBeplleHHs omnepauuii depes YKO B
COOTBETCTBHH C Y CIOBHSIMHA OAHKOBCKOT'O OOCITY>KHBaHUSI.

Omnepaury BO3MOXKHBI IIPY HaJM4UU B MECTE HCIOJIb30BaHUS KapThl JIOrOTHIIa COOTBETCTBYIOLICH IIATEXKHOM
cucreMbl/ MHGOPMALMM O BO3MOXHOCTH coBepiieHuss Onepaumii ¢ ucnons3oBanueM NFC-kapt/ QR-koxa
Banka®?/ SberPay/ buomerpuueckoro Metoaa uaeHTHGHUKAMKU. Bbl1aya HATMYHBIX JIEHEKHBIX CPEICTB/ BblIaya
HaJIMYHBIX JICHEKHBIX CPEACTB OJHOBPEMEHHO C OIUIATOM TOBapOB M YCIYT BO3MOJKHa B TOPrOBO—CEPBUCHBIX
NPENpHUITUAX TIPU HAIMYMK B MecTe coBepuieHus Onepanun HHPOpMauu O BO3MOXXHOCTH BbIAAYH HAJTMYHBIX
JCHEKHBIX CpEeACTB/ BBIAAYM HAIMYHBIX JACHEKHBIX CPEIACTB C OIUIaTOW MOKYNKH, B MpeAeiax JIMMHUTOB,
yCTaHOBJIEHHBIX Tapudamu.

43. Jna cosepmenus Ormepanuy ¢ HCHONB30BaHHEM buomerpmueckoro wmerona HICHTHU(DHKAIN
Hepxatento/nepxatento  J(OMONMHUTENBHON KapThl HEOOXOIUMO CaMOCTOSITEIbHO MPOWTH PErHCTPALHIO
orrreyarka manpna pykw/ nmuma B TCII Ha ycrpoiicTBE, OCHAIIEHHOM OWOMETPHYECKHM CEHCOPOM, IyTEM
CKaHWPOBaHWs OTIeYaTKa nanbla®® pykw/ muua Jlepxarens/mepxarens J[ONONHUTENBHOW KapThl, a TAaKKe
HazHaueHWs NHUQPOBOro Koja, MCIOIB3YeMOro B KadecTBE AHalora COOCTBEHHOPYYHOH MOINHCH TPH
noaTBepkaeHnn  Onepanuu. Peructpanmst ornevyarka manplia/ JIMOA TPOU3BOAUTCS TPH  YCIOBUH
MpenBapuTeNsHOTO NpenocTaBneHus Jlepkaremem/ nepxatenem JlonmomHutensHOH KapThl baHky coriacus Ha
00paboTKy €ro BHOMETpPUYECKMX TEPCOHANBHBIX JMaHHBIX>!, Perumctpamus suna Jlepskatens/nepxarens
JonoHUTENBHON KapThl MPOU3BOJAUTCS MPU HAMYMK CcBeldeHU o0 HEM B base nannwix banka. Perucrpanus
oTIeyaTKa nanbLa/ nuna npousBoautcs [epxarenem/ nep:xaresneM J[onomHUTENBHOR KapThl B MOMEHT OILIATHI
toBapoB U ycayr B TCII u cuuTaeTcss 3aBepLICHHOM B Cllydae yCIEmIHOW oriaTel ToBapoB U yciayr B TCII,
COBEpILEHHOH ¢ Mcronb3oBanreM Kapter®,

B pamkax peructpanyu oTrnevaTka Majbla/ JTUIa K OTCKAHHPOBAHHOMY OTIEYaTKy Haiblla/ ULy MOXKET OBITH
MIpHUKpeIIeHa ToIpKo oaHa Kapra.

Otnevatok manplia/ JIMLO, 3apEerHCTPUPOBaHHBIN(0E) WM MpUKperUieHHbI(oe) Kk Kaprte, He MoxkeT OBITh
WCIIONIb30BaH(0) MpH perucTpanuu npyroit Kaprer.

B ciyqae ecnu Jleprkarens/nepxkatens [|oMOMHATENEHOM KapThl 3a0bIT HA3HAYEHHBIH UM ITU(PPOBOM KO, TO IS
BO30OHOBJIEHUSI BO3MOXKHOCTH coBepumiate Onepaudud ¢  HUCIOJIB30BaHHEM bBHOMETPHYECKOro MeToAa
uaeHTU()UKAIIMY €My HEOOXOMMO IIOBTOPHO MPOMTH mpoueaypy peructparuu B TCIL.

IIpu nepesbimycke KapTel 11 nanbHeimiero cosepiieHus Omnepamnuil ¢ HCIoNb30BaHUEM bromeTrpuyeckoro
MeToAa uaeHTugukauuu Jepxarens/nepxarens JJONOTHUTENEHON KapThl JOKEH ITOBTOPHO IPOUTH MPOLERYPY
peructpanuu B TCII.

4.4.  Jlepxarens/[IpencraButenls ~ MOXKET  BBIMTYCTHTh  JOTMONHUTENBHYI  KapTy, OOpaTWBIIMCh B
INonpaznenenune banka mo Mecty BeaeHusa Cuera KapTsl, eciau BbImyck JIONMOJHUTENBHONW KapThl IPEAYCMOTPEH
qutst Trma 1 Buna OcuoBHo# Kapter Jlepxatens.

Brimyck J{omoHUTENBHOM KapThl OCYIIECTBIISIETCS HA OCHOBAHWUH 3asIBJICHUS, YCTaHOBJIeHHOW bankoMm Qopmbl, 1
P HAJTMYUHU COOTBETCTBYIOIINX ITOJIHOMOYMH B cilydae ee Bblmycka [IpencraBurenem.

45. Bsumanue KOMHCCHH 3a TooBoe oOciykuBaHue KapTel 3a mepBbiii 1o 00CTy>KUBaHHS OCYIIECTBIISETCS
nociie nposenaeHUs Jlepxkarenem mnepBoit Omnepanuu / 3a4dciieHUs JIeHEXHBIX cpenctB Ha Cuer Kaptel B
cooTrBeTcTBUU C Tapudamu, IEHCTBYIOIIMMM Ha JaTy 3akitodeHus JloroBopa, W pgajee B TEUEHHE Mecsla,
CIIEAYIOIIETro 3a MecsAleM 3akitodeHus: JloroBopa, 3a KaXIbli CIEAYIOIIMA OYepeqHON rol oOCIyXHBAaHUS B
cooTBercTBUU ¢ Tapudamu, JeHCTBYIONIMMH Ha JIaTy CIIMCAHUS KOMHUCCHH 32 OYEPETHON Troji 00CITy>KUBaHHS

%0 [Tpu HAMUYIMK TEXHUYECKON BO3MOKHOCTH.

31 [Tpu HAMUYMK TEXHUYECKOH BO3MOKHOCTH.

32 Onnara Toapos u ycayr B TCII ¢ ucnosb3oanueM QR-Kkoaa ocyiecTsiserTcs yepe3 MoOuibHoe npunoxenne banka.

3 Tlanen pyku, OTIEYATOK KOTOPOTO OyAeT OTCKaHHpOBaH, ompenensercs Jepikarenem/mepikareneM JIOMOMHUTENLHON KapThl
CaMOCTOSITEIILHO.

3 Cornmacue Ha 006paGoTKy BHOMETpPHYECKHX TNepCOHANbHBIX AAHHBIX MOXET OBITh MHpeaocTaBieHo JlepikaTenem/ jepskaTeeM
JomonautensHo#t kapThl B [loapasaenenun banka wiv Mpu HaIMYMKA TEXHUYECKOH BO3MOKHOCTH B Cucreme «CoOepbank OmaitH» wiu
VYerpoiicTBe camooOcmykuBanus banka.

% 3a ucxmouenuem kaptr Momentum, Visa Digital, Visa Virtual, MasterCard Virtual.
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Kapter®®.

B3umanne xommccum 3a romoBoe obcmyxkmanue Kaprt Visa Infinite Privilege, Visa Infinite Privilege PB 3a
MIEPBBIN TO 00CTYKMBaHHS OCYIIECCTBISACTCS MpH Bhinade / AktuBaiuu KapTel (B 3aBUCHMOCTH OT TOTO, KaKoe
W3 YKa3aHHBIX COOBITHI HACTYIUT paHee) B COOTBETCTBUU ¢ Tapudamu, NSHCTBYIOIUMYU Ha JaTy 3aKIHOUYCHUS
JoroBopa, u manee depe3 Kaxkaple 365 (TpHCTa MIECTHACCAT MSTh) THEH 332 KaXKIBIA CIEAYIOUTNI OUepeTHON TOT
o0CITy’)KMBaHHA B COOTBETCTBHHU ¢ Tapudamu, JeCTBYIOIIMMHA Ha 3Ty JaTy.

4.6. B cmyuae mpekparieHuss baHkoMm BwlTycka/mepeBbimycka KapT COOTBETCTBYIOIIETO THIA M BHIa baHk
MMeeT TPaBO MPH MEPEBBITyCcKe (OYepeaHOM W/WIIM TOCPOYHOM) BHIMYCTHTH Jleprkarento KapTty mHOro Tnma n
Buaa. B atom cimyuae bank nndopmupyet Jlepxarens 06 u3meHeHny tuna 1 Buaa Kaptel cmocobaMu U B CpOKH,
ycranoBieHHbie 11.2.10 Ycnosuii. B cnyuae nepesbimycka Kaptel Ha KapTy mHOTO Buja B3UMaHue KOMUCCHH 32
rOZI0BOE OOCITYKMBAaHUE OCYIIECTBIISIETCA B TEUCHUE MeECsIa, CISIYIOMIETO 32 MecsLeM BhIycka HOBOM KapTsl,
3a KOKIBIH TOA 0OCTYXUBAHHS B COOTBETCTBHH ¢ Tapudamu, NeHCTBYIOIMMH Ha JaTy CIIHCAHUS KOMHCCHU 32
o4epeaHo Toa o0cmyxuBaHusi KapTsl.

4.7. bank BmpaBe mepeBbimycTHTh KapTy, paHee BBINYIICHHYID 0€3 BO3MOXKHOCTH COBEPIICHUS
BeckoHTakTHBIX onepauuii, Ha KapTy, moaaepKuBaroyro coBeplicHre beCKOHTaKTHBIX ONEepaluii.
4.8. bank ocraBmsier 3a coboit mpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO M3MEHSITH HAOOp

Onepauuii, yBenomus [lep:katens 0 TaAKHX H3MEHEHHUAX CIIOCOOAMHU U B CPOKH, ycTaHoBIeHHbIE 11.2.10 Ycnoswuii.
[IpoBenenne Omepanmii, TPETYCMOTPEHHBIX Y CIOBHSAMH, MOXET OBITh OTPaHUYEHO B YCTPOHCTBaX
CaMOO0CITyKMBAaHUS IPYTUX KPEIUTHBIX OpraHU3aIuil.

4.9.  Kapra gelicTByeT 10 HOCJIECIHETO JHS Mecsia, ykazaHHoro Ha Kapre/ B Cucreme «COepOank OHainy,
BKJIIOUMTENBHO. 3amnperaeTcs nposeaeHue Onepanuit mo Kapre ¢ MCTEKIIUM CpOKOM JeHCTBUS.

4.10. Jlepxarenb 00s3aH:

— He coobmates [TMH, Kontponsnayro undopmanuro, Koa kiauenta, Jlorun (Mpentudukatop mons3oBarens),
[MocrosuubIil/OnHOPa30BEId MApOIU, Maposib MOOWIBHOTO YCTPOHCTBA, B MHaMATH KOTOPOTO COXPaHEHBI
PexBmsutet NFC-kapThl, IU(PPOBOM KOA, HCIONB3YeMBIH Tpu mpoBeneHHN Onepanuud ¢ IpUMEHEHHEM
Buomerpudeckoro merona nnentudukanuu, He nepenasath Kapry, PekBusuTsl kapTel, MOOMIIBHOE yCTPOKCTBO,
B MaMATH KOTOporo coxpaneHbl PekBuznutsl NFC-kapThl, 17151 COBEpILEHUS ONepaliili TpeTbUMHU JIULIAMU;

— MpeanpUHUMaTh HEOOXOJUMbIE Mephl sl MPEAOTBpAIICHHUs yTPAaThl, MOBPEXKICHUS, XHUIIeHUs KapThl,
MoOWIBHOTO YCTPOHCTBA, B TAMATH KOTOpOTo coxpaHeHbl PekBm3utel NFC-kapThr;

— HECTH OTBETCTBEHHOCTh Mo OmnepauusM, COBEPLICHHBIM C HCIIOJIb30BaHHWEM buomeTpuueckoro merona
WACHTHU(QHUKALMU, W OlepauusiM, COBeplmieHHbIM ¢ wucrnons3oBanuem I[IMH, Jlormna (Maentudukaropa
nonb3oBaresisi) U IloctosHHOro/ OpHOpa3oBBIX Mapoiied, KoAoB, CGHOPMHUPOBAHHBIX HA OCHOBAaHUH
OMoMeTpUYeCKUX NaHHBIX Jlepkarens W/WiaM mpu BBEACHUH maposii MOOWJIBHOrO yCTpoOMCTBa, B MaMsTH
KoToporo coxpaneHsl PexBusutel NFC-kapThr;

- HE COBEpIIATh ONEpallUM C HUCIOJIb30BAHMEM PEKBH3MTOB KapThl NOCNEe €€ caadd B baHk wim mocie
HCTEYEHUS CPOKa ee JeicTBus, a Takke KapThl, 3aABICHHON KaK yTpadyeHHas;

— COXpPaHATh BCe AOKYMEHTHI 1o omnepaiusM ¢ Kaproii B TeueHne 6 (I1ectu) MecsaieB ¢ JaThl COBEPIIEHUS
olepaluy H TMPeJOCTaBisATh WX B baHK 1o mepBoMy TpeOOBaHMIO B YKa3aHHble bBaHKOM CpOKH JUIs
MOATBEPKACHMSI IPAaBOMEPHOCTH coBepIIeHMsI ONepanny Win A yperyJIupoBaHus CIIOPHBIX CUTYalHil;

— He Mo3JHee pabodero JIHs, CIeIYIOIIero 3a AHeM BO30Y)KIEHUs MIPOM3BOJCTBA 1O Jely O OaHKPOTCTBE B
cooTBeTcTBUU ¢ DenepanbHbIM 3aKk0HOM OT 26.10.2002 1. No 127-d3 «O HecocTosiTensHOCTH (OaHKPOTCTBE)»
MUCbMEHHO YBeTOMHTh 00 3ToM bank o mecty Benenust Cueta Kaptsl.

411. Ecmun wundopmauus o IIMH, nudpoBom koxme, ucnoiab3yeMoM npu mnposeneHuun Omepauuu c
npuMeHeHneM buomMeTrpudeckoro Merofa MaeHTU(GUKAIMKU, W PekBU3WTaX KapThl cTana JOCTYIMHOW TPEThUM
JUIaM, a TaKXKe B CIy4ae BO3HMKHOBEHHS PUCKA HECAHKIMOHUPOBAHHOTO HMCIONb30BaHUS KapTbl/PekBu3uTOB
kaptel/[IMH Jlepxarenp momkeH HeMemIeHHO cooOmuTh 00 3tomM B bank mno Temedony banka. s
JanpHenIero ucrnois3oBanus Kaptel HeoOxoanmo nepeBsinycTuTh KapTy B cooTBeTcTBUU € 11.4.25 YCnoBuUi.
4.12. B cnyuae yrparel Kaptel, [lepkarens TOKEH HEMEUICHHO BBITIONHUTD OJJHO U3 CIEAYIOIIUX JIEHCTBUH,
HeoOxonuMbIx aisi brokupoBku KapTsr:

- coobmmuts 00 yrpare Kaprtel B bank no Tenedony u cie0oBaTh MOMTyYeHHBIM HHCTPYKIMSAM. Y BeJIOMIICHUE
Hepxarenss cuuTaeTcs TOJIYYEHHBIM B MOMEHT 3aBEpIICHUS TeNeOHHOTO pa3roBopa C ONepaToOpoM
KonraktHoro Llentpa banka, B xone kotoporo [lepxarenb npeaocTaBuil BCIO HEOOXO0IUMYIO HH(GOPMALIUIO IS
BbINOIHEHN briokuposku Kaprsr;

36 3a uckmouennem Kapt Mastercard C6epkapra, MUP C6epkapra, Visa Coepkapta, Mastercard Coepkapra Travel (mopsiaox B3umaHus
Komuccun 3a obcnyxuanne Kapr COepkapra ycraHoBneH nmyHktamu 7.12.3 u 7.13.3 Ycenosuii), Visa Infinite Privilege, Visa Infinite
Privilege PB.
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— obpatuthcs muaHo B [lompasaenenne banka;

- npu Hammunu goctyna B Cucremy «CoOepOank OHIaiH» BBITONTHUTH JCHCTBHS, HEOOXOIWUMBIC IS
BnokupoBku Kapts! B cootBeTcTBUM ¢ PykoBoacTBom no Coepbank OHmnaiiH.

4.13. JlepkaTenb HECET OTBETCTBEHHOCTH 3a Bce Omepanun, 10 MOMEHTa Moidy4eHus: bankoM yBegomieHus 00
yrpare Kaptel B cootBeTcTBUU ¢ 11.4.12 YcioBuid.

4.14. bank HeceT OTBETCTBEHHOCTh Mo OmeparnusM, COBEpIICHHBIM Tocie moiydeHus oT J[epxarens
yBenomieHust 06 yrpare Kaptsl B cooTBeTcTBUM ¢ 11.4.12 YcnoBuil.

4.15. B cnydae coBepmenns Omepannn 0e3 cormacusi epxkarens, [lepkaTens HOMKEH COOOIIUTH O
HECaHKIIMOHUPOBAaHHOM oneparyuu B baHk B Hanboee paHHUH U3 CIEAYIOINX CPOKOB!

— HEe TMO3AHee IHS, CIEAYIOIIEro 3a AHeM nomydeHus oT banka SMS-cooGmenus/Push-yBenomnenus o
COBEpIIICHNH OTIEPALINH;

- HE To3[Hee 8-T0 KaJlleHAapHOTro AHS ¢ AaTel OTdeTra, copepikallero HeCaHKIIMOHUPOBaHHY0 [lepxarenem
oTepanmio.

4.16. VYBenomienue baHka 0 coBeplIeHMM HECAaHKIMOHHPOBAHHOM ONEpalUy OCYLIECTBISACTCS OJHUM H3
CIIEIYOIINX CITOCOOOB:

— IMyTeM ToJa4d NHChbMEHHOTo 3asBieHus B llogpasmenenne bamka Jlepixkarenem (mo OcHOBHOW U
JomonuuTensHoit  kaptam)/  Aepxkareinem  JlomomHUTEensHOW — KapThl (1o JlomosHUTENBHOW — KapTe)/
[IpencraButenem (mo OcHOBHOH U J{0TMONTHATENBHOM KapTam);

— myteM momadu oOpamenus depe3 Konrakteeni llentp banka Jlepkatemem (mo OCHOBHO# KapTel U
JononauTensHOR KapTam)/ nepxkarenem JJomomHaurenbHol KapThl (1o JJononHuTensHON KapTe);

- nyTeM nojauu obpamenus yepes Cucremy «Coepoank Onnaiin»®’ Jlepxarenem (o OcHOBHOI KapTe);

— yTeM nojaun obpamenus 9epe3 Oduuuanbhblii caiit banka u ceth UnTepHeT,

4.17. bank mmeeT mpaBo ocymecTBUTh briokupoBky Kaptsl nocne nonydenus ot [epxkarens undopmanmu o
coBepmennn Omneparun 6e3 cornacus [epxkarens B cooTBeTcTBHH ¢ 1M.4.16 VcaoBuii.

4.18. bank Hecer oTBeTCTBEHHOCTh Mo Ormeparuu, B TOM YHCJIE COBEPIICHHOW JO MOMEHTa HAlpaBJICHUS
Hepxarenem yBemoMiieHHSI B cOOTBEeTCTBUU ¢ 1.4.12 VYcnoswmii, ecnu Jlepkatens yBemomun bank o Tom, 4TO
oreparysi IpoBecHa 0e3 ero corjiacusi B cooTBeTcTBUU ¢ 1.4.16 YcoBuid, 3a MCKIIIOYCHHUEM CIIydaeB, KOTIa
Hepxartens Hapymma Yciioust u/win tTpedoBanust [lamsitku Jlepikarens, 49To HMOBICKIO coBepiieHue Onepauu
6e3 cormacus [epxarens.

4.19. JlepkaTelib IMEET MPaABO MOAATh B baHk mUCbMEHHOE OOpaleHue o cropHoit Oneparuu (IPETSH3HI0) B
teuerne 30 (Tpuanarv) KajieHIApHbBIX nHeH ¢ gaThl Ordera MO0 B TeueHue 60 (IIECTUACCATH) KaJeHIapPHBIX
nHel ¢ gatel coepumieHust Onepauuu. Henonyuenue bankoMm ot JlepxkaTens NPETEH3UU B yKa3aHHBIA CPOK
o3HauaeT cornacue Jlepxarens ¢ Oneparusamu.

4.20. Bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH 1o Onepaliuu, ocriopeHHoi JlepixkareneM, B ciaydae eciu
Hepxarens He yBemoMmimsl baHKk 0 HeCaHKIIMOHMpPOBaHHOW mM Onepaluu B CPOKH, YCTaHOBJIEHHbIE 1M.4.15
Ycnosuil.

4.21. Bank paccMmarpuBaeT 3asBiicHHMEe O cropHod Ormepamnuu, a Take uHpopmupyer Jepxkarens o
pe3yibpTaTax pacCMOTPEHUS 3asBlIeHU 110 TpeboBanuto Jlepkarens B Teuenue 30 (TpuanaTi) KajaeHAapHbIX JHEH
CO JHS TIONy4YEeHUs 3asBIIEHUS, a Takke B TeueHHe 60 (MIECTHASCATH) KaJICHIAPHBIX IHEH CO JTHS ITONYYeHUS
3asiBIIEHUS TIpHU coBepiueHun Onepanuu A TPaHCTPAHUYIHOTO NIEPEBOIA JCHEKHBIX CPE/ICTB.

4.22. Bo3MeleHne IEHEXKHBIX CPEJCTB MO cropHbIM OrneparusM ocymiecTBisercss baHkoM 1o pesyibraTtam
paccMoOTpeHus peTeH3uu JepxaTens.

4.23. baHk wWMeeT TpaBO MPHUOCTAHOBUTH TMpoBereHne Orepanuii IS TPOBEPKH WX TMPABOMEPHOCTH B
COOTBETCTBMH € 3aKOHOJATENbCTBOM Pocculickoit denepanuu 1 BHyTPEHHUMU ITpaBuiiaMu baHka.

4.24. llpu obOHapyxenun KapTel, paHee 3asBIeHHON Kak yTpaueHHas, [lepkarenb He3aMeIIUTEIHHO TOJIKESH
nH(popMupoBaTh 00 3ToM bank u BepHyTh KapTy B bask (1Ipy Hanmaum Takoi BO3SMOXHOCTH).

4.25. Kapra MOoxeT ObITh TEPEBBINYIICHA 0 HCTCUCHHS €€ CpPOKa JCHCTBHUS (JOCPOUYHBIA IMEPEBBITYCK) Ha
OCHOBaHUM 3asBIICHNUSI, YCTAHOBIICHHOW baHkoM (popMbl, 0pOpMIIEHHOTO:

— Hepxartenem B Ilogpaznenennn banka, wepes Konrtaktbeiii Llentp banka m Cucremy «COepbaHk
Omnutaitn»*?;

— [Ipencrasutenem B [logpaznenennu banka mo mecty Beaennst Cuera KapTer.

Komuccust 3a mocpounsiii nmepesbimyck Kaprel crmceiBaetcsi co Cuera Kapter (¢ OcHoBHOro cuera)® B

37 [1pu HaMMYUK TEXHUYECKOH BO3ZMOKHOCTH.
38 [Ipu HaTUYIUK TEXHUYECKOH BO3ZMOKHOCTH.
39 [Ipu HaMMYUK TEXHUYECKOH BO3MOKHOCTH.
40 [Tpumennmo TonbKo B oTHOmEeHHH Kapr, 1y1st oTpaxkerus: Omiepanuii 1o KOTOPEIM MOXKET OBITh OTKPHITO Heckombko Caetos Kapr.
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COOTBETCTBHMH C JCHCTBYIOIIMMHU Ha naTy cuucanus Tapudamu. baHk BrpaBe nepeBbinycTuTh KapTy Ha HOBBIH
CPOK JIEHUCTBHUSI.

4.26. [lepxarens nowkeH BepHyTh Kapty B bank (OcHoBHBIE 1 JlomONMHUTEIbHBIE KapThl (IIPH HAIWYKN)):

— Ipu nojiayue 3asBieHus Ha nepeBbimyck Kaptel (OcHOBHOM nin JlomomHUTENEHON) 10 UCTEUEHHsSI €e CpoKa
neiicTBuA (3a UCKITIOUEHHeM ciydast yTpaTtsl KapTen);

— o TpeboBanmio banka He mo3nHee 5 (mATH) paboumx THEH ¢ JaTHl MOMydeHus: yBenomieHus oT banka o
Bo3Bpate KapTsl.

4.27. baHkK BrpaBe OCyIIECTBUTHh OUYEpETHON mepeBbinyck KapTel B ciyuae, eciu Jlepxarens/ [IpeacraBurensb
He yBenoMun bank 3a 60 (mmectsaecar) KaleHAapHBIX JHEW 10 MCTedeHus cpoka aewctBus KapTer 06 oTkaze ot
ee HCIIONb30BaHus B cooTBeTcTBHH ¢ 11.4.29 YcnoBuid. [Ipu oTkaze depkaTens oT MOMy4eHUsS TEPEBBIMTYIEHHON
Kaptbl, komuccuu u miatel, npexycMoTpennsie Tapudamu u yriaueHHsle banky, He Bo3BpamaroTcsl.

4.28. bank mMeeT mpaBo HE IEPeBHITyCcKaTh KapTy Mo mMCTeueHMn Cpoka ee AEHCTBUS NMPH OJHOBPEMEHHOM
BBITIOJTHEHNH CJIEAYIOIIUX YCIOBHMN:

— orcyrctBue Ormepanuii B TedeHHe 3 (Tpex) MecsleB NOApSAA 3a MmocienHue 6 (LIecTb) MECSLEB,
IPEIIIECTBYIOIME NTEPEBhITycKy KapTsr;

— Pacxomnuprit muvut mo Kapre B pasmepe coOCTBeHHBIX cpeAcTB Jlepkarenss Ha JaTy NepeBBITyCKa
coctasisieT MeHee 1000 (omgHOM ThICSUM) pyOIei.

4.29. llpwm oTka3e OoT manpHeiero ucnois3oBanus Kapter Jlepkartens 00s3aH oJaTh NMUCHEMEHHOE 3asBIICHHC
B [lonpaznenenue banka mo mecty Benenus Cuera Kaptsl, BepayTh Kapty (OcHOBHYIO 1 JlonmomHUTENRHBIE (TIpH
HAJIMYMHN)), TOracuTh cyMMbl OOmIel 3aJ0/DKEHHOCTH Ha JaTy TOramieHusi, TeXHHYecKOl 3aJ0JKeHHOCTH |
KOMUCCHH U TIIaT, IpeayCcMOTPEHHBIX Tapudamu (MpH HATMYWHY TaKUX 33J0JDKEHHOCTEH).

4.30. [l ocymiecTBIeHHS KOHTPOJA 3a pacxojoBaHueM cpeactB mo Kapre (B T.4. mo JlOMOTHUTENHHBIM
kaptam) [lepxkarens/ IlpencraBurens MoxeT mojaTh B baHK 3asBiIeHHWE HA YCTaHOBICHHE JHMHUTOB |
OrpaHu4eHUN B cooTBETCTBUU C [lamsaTkon Jlepxareis.

4.31. baHk WMeeT MpaBO YCTaHABIMBATh JIMMUTHI Ha TpoBeneHue Omepaiuii ¢ yBepomieHueM Jlepxkarens B
Ot4ete w/mnym myTeM pas3MernieHns nHpopmarnmn Ha OdunmaasHOM caiite baHka.

4.32. bank uMeeT npaBo npu HapyuieHuu Jepxarenem JJoroBopa uiau mpyu BOSHUKHOBEHUH CUTYaIHH, KOTOpast
MOJKET TOBJIeYb 32 co00ii yiepO a1 banka wnu Jlepskarens 1100 HapyIIeHUE JEHCTBYIOIIETO 3aKOHOIaTEIbCTBA
Poccuiickoii @eaepanuu:

— ocymecTBUTh bioknpoBky KapThl, a Takke NIpUHUMATH MEPHI ISl €€ U3BATHS;

— MPUOCTAHOBUTH WM TPEKpaTUTh MNpoBeAeHue pacxonublx Omepanuit mo Kapre/Cuery Kaptel (c
COXpaHEHHEM BO3MOXKHOCTH TIpoBeneHus Onepanuii nononHeHnst Caera Kapter).

4.33. bank umeer mpaBo ocymiecTBUTh biokmpoBky Kaptel, ecnu y baHka BO3HHKAarOT MOJO3PEHHS, YTO
Omnepartust coBepiiaeTcs B LENAX JIETANM3aluK (OTMBIBAHUS) AOXOOB, MONYYEHHBIX MPECTYMHBIM ITyTeM, WIH
(bUHAHCUPOBAHUS TEPPOPHU3MA.

4.34. llpum npoBeneHHH ABTOpPH3ALMK B MOMEHT coBepiueHust Onepauun bank ymeHbiaeT Pacxoqublil 1uMut
o Kapre na cymmy Omnepanuu (B T.9. HA CyMMY B3UMaeMOH IIJIaThI 3a coepineHne Onepamnuu B COOTBETCTBHH C
Tapudamu, neiictByromumu Ha jary cosepiuenust Oneparmn). [Ipu coBepennn Onepanyy B BaJIOTE, OTIHIHOM
ot BamoTel Cuera Kaptel, ymensmenne Pacxonnoro mumura no Kapre mpomsBoautcst Ha cymmy Omnepanuu,
nepecuntanHoii B Bamoty Cuera Kaptel B coorserctBun ¢ Tapupamu no kypcy banka* n/mmu kypey mnarexunoi
CHUCTEMBI, JIEHCTBYIOIIEMY Ha MOMEHT ABTopu3anuu. [Ipy He NOCTYIUIEHMH IUIATeXHBIX JIOKYMEHTOB IIO
Onepanuu B Teuenue 20 (aBaanati) qHe# ¢ naTel ABTopu3anuu baHk BoccTaHaBiMBaeT PacXOmHBIN TUMUT Ha
cymmy Omnepanuu (B T.4. HA CyMMy B3MMaeMOH I1aThl 3a coBepieHue Oneparun).

4.35. Pacxomubriit mumut no Kapre npu npoBenennn Onepanuii 3a4nciIeHus TEHEKHBIX cpelcTB yepe3 YKO
YBEJIMYMBACTCS HE IMO3/HEEe KAJICHAApHOrO JHS, CIEAYIOIIEro 3a JHeM coBepiieHus Onepaunu. 3ayncieHne
cymmbl naHHoil Onepanmnu Ha Cuer Kaprtsl, a Takxke noramenue cymmsl oBepapadra no Cuery Kapter (mpu
HAJIMYMHN) OCYIIECTBIISIETCS HE TIO3JHEE Padovero JIHs, CIEAYIONIEro 3a JHeM coBepiieHus: Oneparum.

4.36. B cmyyasx, yCTaHOBJICHHBIX 3aKOHOJaTenbcTBOM Poccuiickoit ®@enepanun, baHk BrpaBe morpedoBaTh
JOCPOYHOH OIUIaTBl OCTaBLIEHCsT cyMMbl OCHOBHOIO JOJTra BMECTE€ C HPUUYUTAIOIMMUCS MPOLEHTAaMHU 3a
NOJB30BaHne KpeauToM*?, cyMmbl TeXHUYECKON 3a/I0JDKEHHOCTH, KOMHMCCHUH, NMPELyCMOTpeRHbIX Tapudamu, u
BozBpata OcHOBHBIX u JlomomHWTENbHBIX KapT, BemmymieHHBIX K Cuery Kaptei, nHampaBuB /[lepkaternto
MUCbMEHHOE YBEJOMJIEHHE IIOCPEICTBOM IIOYTOBOW CBS3M IO aJpecy perucrpauuu/agpecy (akTHIecKoro
NPOXXUBaHUS, YyKazaHHOMY JlepkaterneM B 3asBICHHMM WM HMHBIX JOKyMEHTaX, O(QOpMIIIEMBIX B paMKax
Horosopa.

4 Vindopmanus o kypee banka pasmemena na OgunuansHoM caiite banka.
42 B ciyuae Boimycka Jle6eToBOM KapThl ¢ 0BepApadTOM.
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4.37. bank uMeeT nipaBo TpeboBath y Jlepikaress MpeabsBICHUS TOKYMEHTA, YIOCTOBEPSIIOIIETO JTHYHOCTD, B
CllydasiX, YCTAHOBIICHHBIX BHYTPHOAHKOBCKHMH NpPaBWJIAMH, a TaKKe NPU BO3HUKHOBEHUM COMHEHHWHA B
MPaBOMEPHOCTHU UCoNb30BaHus KapTel.

5. Oo0mme yc10BHs KpeIUTOBAHUSA

5.1. TTonokeHns HACTOSIIIETO pa3ieia pacipocTpansatores Ha JlebeToBbie KapThl C oBepApadTOM.

5.2. bank mpenocrasmiser JepkaTenio KpeaIuTHBIC CpeACcTBa I coBeprneHus Onepanwii B ipeaenax Jlnmvura
oBepApadTa MpPU OTCYTCTBUM WM HEIOCTATOYHOCTH COOCTBEHHBIX cpeactB Jlepkarens na Cuere KapTel B
COOTBETCTBHMH ¢ UHIMBHIyalbHBIME yCIOBHAME Y/ 3asBaeHnem™,

5.3. Hatoii Beimaun kpennta siBisgercs aara orpakenus Onepanun o Cuety KapTesr.

5.4. Ilpouentsl HauucisoTcs Ha cymMmmy OCHOBHOTO Jioira ¢ aathl oTpaxenus Oneparuu o Caery KapTsl
(He BKIIOYAs ATy JaTy) A0 JaThl MOTAIICHUS 3aJ0/DKEHHOCTH (BKIIIOYUTENHHO). [Ipr McUYMCIeHn mMpoIeHTOB 3a
MOJIb30BaHUE KPEAUTHBIMH CPEJICTBAMH B pacyeT MpHUHUMAETCs (DaKTHIeCKOe KOJMMIECTBO KallEeHAAPHBIX THEH B
IJIATeXKHOM TEPHOJC, B TOMy — JCHCTBHTEIBHOE YHCJIO KalleHAApHBIX JHEH. B ciyyae HecBOCBpEeMEHHOIO
noramenuss O0SA3aTENILHOTO IUIATeXKa HA CYMMY HEOIUIAYEHHOTO B CpoK (OCHOBHOTO J0Jira HAYUCISIOTCS
MPOILIEHTHI, MpeaycMoTpenHsie Taprdamu 3a HecBoeBpeMeHHoe Toratienne opepapadta mo Caery KapTsr.

5.5. [epxatens ocymiecTBIseT NOJHOE moramenne O0sM3aTeNbHOr0 IUTaTeXa, PACCYUTAHHOTO Ha Jary
TOTaIlIEHHUs 33/I0JKEHHOCTH, He no3aHee 30 (TpuamnaT) KaleHaJapHbIX qHel ¢ natel OT4era.
5.6. Exxemecstano mo mactymeHus [latel mmatexxa Jlepkarens o6s3an mononauth Cuer KapTel Ha cymmy

OO0s3aTenpHOTO TIATEeXKa MU TOTalIeHus 3agoibkeHHoctH. Jlaty u cmoco6 momomHeHust Cuera Kaptsr
Hepxarens ompenenser camocrosTenpHo. lloramenue 3amomkeHHocTn mo Kapre mnpousBoguTcs myTeM
nononHeHuss Cuera Kaptel  cmocobamu, yka3aHHbIMH B 1.5.7 YCJIOBHH, C Y4YeTOM CIEIYIOIIUX CPOKOB
3a4HCIICHUS IEHEKHBIX cpeAcTB Ha Cuer:

- IIpU MIPOBEJEHUM omepanuu nomnonHeHus Cuera ¢ ucnonb3oBaHueM KapTbl — He Mo3jgHee CieTyroIliero
pabouero JHs ¢ IaThl MPOBEACHUS ONIEpPAIINH;

- npu Oe3HanmyHOM TmepeuncieHun Ha Cuer (0e3 mcmoip3oBanus KapTel) — He TO3[HEE CIETYIOMIEro
pabouero JHs OT AaThl HOCTYIUICHUS CPEACTB Ha KOPPECHOHAECHTCKUI cueT baHka.

5.7. [oramenue 3amomkenHoctd nmo Kapre mpousBoautcs mytem nomnojHeHuss Cuera KapTel ogHuM H3
CIIeIyIOIINX CIIOCOOOB C y4eTOM MOpsKa, ycTaHoBlIeHHOro B [TamsaTke epxarens:
5.7.1. ITyTeM TIPOBeACHUS oreparmn «mepeBosi ¢ Kapter Ha Kapty»:

— yepe3 YcTpoiicTBa camooOcykuBanus banka;

— yepe3 SMS-6ank (MoOWIbHBIN OaHK);

— ¢ ucrnoab3oBanueM Cucremsl «Coepbank OHnaitny;

— yepe3 onepaloHHO-KaccoBOro paboTHuka B moboM lloapasnenenun banka;
— KonTakThslit ienTp banka;

— uepes Opuumanbuelii caitt banka®.
5.7.2. HJINYHBIMU JICHEKHBIMH CPEJCTBaMU C UCTIONIb30BaHneM KapTol/PekBU3UTOB KapThI:

— yepe3 YcTpoiicTBa caMoo0CTy:KuBaHusl baHka ¢ MojyJieM npreMa HalHYHbBIX JICHEKHBIX CPEZICTB;

- Yepe3 onepalmoHHO-KacCcoBOro padoTHHKA B moooM [loapasnenenun banka;

5.7.3. 0aHKOBCKUM nepeBooM Ha Cuet KapTsl.

5.8.  JlaTo# moramieHus 3aJJOJDKEHHOCTH TI0 KPEAMTY SIBISETCS nata 3auncieHus cpeactB Ha Cuer Kaptel.
Jlenexxneie cpenctBa, nocrynatompie Ha Cuer Kaprtel B cyer morameHws 3ajqoibkeHHoOcTH Jlepikatens,
HaNpaBJIAIOTCS] BHE 3aBUCHMOCTH OT HAa3HAUYEHUsI IUIATEKa, YKa3aHHOTO B IJIATEXHOM JIOKYMEHTE, B CIIeLyoLei
OYepEeTHOCTH:

— Ha YIUIaTy MPOCPOYEHHBIX MPOILIEHTOB;

— Ha yIJIaTy IPOCPOYEHHOM cyMMbl OCHOBHOT'O JI0JITa;

— Ha YIUIaTy CPOYHBIX IPOLIEHTOB 3a [I0JIb30BAHUE KPEAUTOM;

- Ha yruiaty cymMmmbl OCHOBHOTO JI0JITa;

- Ha BO3MEIIEHUE CYyJeOHBIX M WHBIX pacxojioB baHKa Mo NpUHYIUTENHHOMY B3bicKaHuto OOriei
3aJJ0JKEHHOCTH.

5.9. Hepxatens 00s3aH TOCPOYHO MOracuTh Mo TpeboBanuio baHka ocraBiryrocs cymmy OCHOBHOTO joJra
BMECTE€ C TPHUYUTAIONIMMHUCS TPOIEHTAMH 3a TMOJb30BAHHE KPEIUTOM, YKA3aHHYI) B COOTBETCTBYIOIIEM
MUCbMEHHOM YBEJOMJICHHH, HAIpaBIEHHOM IOCPEACTBOM IIOYTOBOW CBS3M IO aapecy perucTpaunuu/anpecy

43 Jlns JlepsxaTeneii, 3akmounsmux Jlorosop nocne 01.07.2014.
4 Jlna Jlepxareneii, 3akmounsmux JJorosop no 01.07.2014.
45 TIpu HAIMYMK TEXHUIECKOM BO3MOKHOCTH.
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(akTHUeCKOrO IPOXKHUBAHUS, YyKazaHHOMY JlepkareieM B 3asdBICHUM, B ClIydyae HEUCIONHEHUS WIH
HeHaJIexaiero ucnouHeHus Jepxxarenem Jlorosopa.

5.10. Ecnm wuHOE He mpenycMOTpeHO WHAMBHAyanbHBIMH YCIOBUSIMH™, OOMeH HHQpopManuend MexIy
Hepxatenem 1 baHKOM MOXXET OCYLIECTBISATHCS JIOOBIM M3 CIEAYIOIIUX CIOCOOOB: MOCPEACTBOM TeleOHHOM,
(hakCUMUIIBHOMN, TTOYTOBOI CBS3HM, MOCpPEACTBOM JImdHOW siBKHM Jlepxkarens B Ilompasmenenune banka, a Taxxke
rocpencteoM YKO banka.

B cmyuae oOmena wunpopmanueii Mexnay banmkom u [lepkarenem MOCpPEACTBOM MOYTOBOW CBSI3M Takas
nH(pOopMaIus MOHKHA OBITH HAIlPaBJIEHA IO aJpecy perucTpanuu/aapecy (paKkTHIeCKOrO MPOKWBAaHUS CTOPOH,
ykazanHOMY (-bIM) B JloroBope.

YBenomienue/coolmieHne OyIeT CUMTAThCsl HAMPAaBICHHBIM HAJJISKAIIUM 00pa3oM, €Cld OHO JOCTAaBICHO IO
azipecy peructpauuu/aapecy GakTHUECKOro MPOKUBaHUs CTOPOH, yKazaHHOMY (-bIM) B JloroBope.

bank mokeT HampaBiATh [lepikaremo MHGOPMAIHIO MOCPEACTBOM DJICKTPOHHOHN IMOYTH, SMS-cooOmennii u
Push-yBemomnenuii.

5.11. bBask uMeeT npaBo OrpaHUYMBAThH NepeueHb Onepaluii, coBepiiaeMbIxX 3a cueT Jlumura oBepapadra.
5.12. Jlepxarenb OTBeYaeT MO CBOMM o00s3aTenbcTBaM Tiepen baHKOM BceM CBOMM HMMYIIECTBOM, 32
HCKIIIOUCHHEM HMMYIIECTBA, HA KOTOPOE B COOTBETCTBUHM C 3aKOHOM HE MOXKET OBITh OOpAalleHO B3BICKAHHE, B
npenenax OO1IeH 3a10KEHHOCTH U PACX0/I0B, CBSI3aHHBIX C €€ MPUHYIUTEIbHBIM B3bICKAHUEM.

5.13. Ilpu Bo3HuMKHOBeHUH y [lepxaTensi HajoroobjaraeMoro J0X0Ja B BHJE SKOHOMHH Ha pacxojax IIo
Bo3BpaTy OOmell 3aJ0/DKEHHOCTH B CBS3M C HEHAMJIC)KAIIUM HCIOJHEHHEM 00s3aTesbecTB 1o JloroBopy OH
MOJJICKUT OOJIOKEHUIO HAJIOTOM Ha JOXOJbl (DM3MUYECKUX JIMIl B TOPSJAKE, YCTAHOBJICHHOM JCHCTBYIOIIMM
HAJIOTOBBIM 3aKOHOAATeNbCTBOM Poccuiickoii @enepanmu. bank 00s3aH HCYUCINTD, YAEPKATh U MEPEUUCITUTH B
OromkeTHyt0 cuctemy Poccuiickoit @enepanmu cymMMy Hajora Ha JOXOIbI (PM3WYECKUX JIHI, UCUUCICHHYIO C
noxona, mnonyueHHoro Jlepxkarenem. [lpy HEBO3MOXKHOCTM B TEUYEHHE HAJIOIOBOTO TMEpHOAa YAEp)KaTh
WCUMCIIEHHYI0O CcyMMy Hamora bank o00s3aH B CpOK, YCTAHOBJCHHBIA JIEHCTBYIOIIUM  HAJIOTOBBIM
3aKOHOJATEJIbCTBOM, IHMCBMEHHO COOOIUTH [lepKaTento W HaJIoroBoMy OpraHy IO MECTY CBOETO ydyeTa o
HEBO3MOXXHOCTH yIEpXKaTh HaJIOT, O CyMMax J10X0Ja, C KOTOPOTO He yAepKaH HaJIoT, U CyMMe HeyAep>KaHHOTO
Hasora. Jlepkatenb 00s3aH B CpPOKH, YCTaHOBJCHHBIC JCHCTBYIOIIMM HAaJOTOBBIM 3aKOHOJATEIHCTBOM,
CaMOCTOSITEJIbHO TPEJOCTAaBUTh B HAJOTOBBIA OpPraH IO MECTY CBOEro ydera (PKUTEIIbCTBA) HAJIOTOBYIO
JEKJIApalio O MOJYYEHHOM J0XOJ€ M YIUIATUTh HAIOT Ha J0XOIbl (PM3MUECKUX JIUL, PACCUUTAHHBIA C CYyMM
MOJTy4YE€HHOT0 J0XO7a.

5.14. Tlpyn HEHWCIIONHEHWW WIM HEHaAJexameM ucrnonHeHun J[lepkateneM 00s3aTenbCTB 1O OIUIATE
o0s3aTenbHBIX TMIaTexkeld W Hammuuu llpocpodenHoi 3amomkxeHHocTH To Kapre bank mmeer mpaBo 0e3
yBenoMieHus Jlepxarens:

- mnopy4darb TpPECTbUM JiIMDaM Ha OCHOBAHMMU aAarc¢HTCKUX WJIM HMHBIX JOTOBOPOB, 3aKJIIOUYCHHBIX bankom ¢
TPETbUMH JIMIIAMH, OCYIIECTBIJISATH JACHCTBHA, HampaBiieHHble Ha mnoramenue Jepkatenem IIpocpoueHHoi
3ajokeHHocTH 1o Kapre;

- npeaoCTaBJIAThL TPETbUM JIMDAaM B COOTBETCTBUM C YCIOBUAMU Aar¢HTCKUX WM HHBIX OOTOBOPOB
WHPOPMAIIUIO M JIOKYMEHTHI, IOATBEepKAatone npapa banka no JloroBopy, B TOM 4YUCIIe O MPEIOCTaBICHHOM
Hepxatento numute kpenura o Kapre, pasmepe 3apomxennoct lepsxkarens no Kapre, ycnosusax Jlorosopa, a
TaKxe nHpopmMaIiuio o Jlepkaree, B TOM YUCIIE COAEPIKAILYIO €ro MePCOHAaIbHbIC JaHHbIE.

46

6. HNudopmupoBanne 06 onepanusix, copepuieHHbIX no Cuety Kaprsi

6.1. Hudopmuposanue [lepxarens o6 Omnepanusx, coBepiieHHbIX o Cuery Kaptel mpousBomutcs myrem
npenoctasnenuss bankom Jlepxaremo Otdera B COOTBETCTBHM C Y CJIOBUSIMH OaHKOBCKOTO OOCIYXXHBAaHUS, a
TaKXe B OPsIJIKE, ctocoOoM, ykazaHHbIM JlepkarenieM B 3asBICHHU.

6.2. bank ocymiectBisier otnpaBky [epxkaremo SMS-coobuienus/Push-yBenomienus 1mo  KaxIoi
coBepiieHHOM Onepannu no Kapre, nogkiroueHHON K Y ciyre YBeAOMIIEHHS IO KapTe.
6.3.  [epxatens 00s3yeTcs NMpEANpUHUAMATh BCE OT HErO 3aBHUCSINEE B IEIAX IMOJydeHHUs MHPOpManuu o0

orepaiusx, HampasisieMoll baHkoM B cooTBeTcTBUM ¢ TLI. 6.1 u 6.2 YcioBuii, W coriamaercs ¢ TeM, 4TO
yKa3zaHHas WHPOpMaLus B JIOOOM cllydae CUMTAETCs MOJyYeHHOM MM B HauOojee paHHHH [0 BPEMEHHU CPOK B
3aBUCUMOCTH OT CII0C00a UH(POPMUPOBAHUS:

- ¢ natel omyueHus [epxatenem OtueTa, HO HE TO3[IHEe 7-TO KaJleHAapHOTO AHS ¢ AaThl OT4eTa;

— ¢ nmatel monydenus Jepxarenem SMS-coobmenus/Push-yBeqomienns, HO He mo3gHee 3-X 4acoB C
MoMeHTa oTnpaBku SMS-coobumenus/Push-yBenomnenns bankom (1o gaHHBIM HMHGOPMALMOHHOW CHCTEMBI
banxka).

46 Jlna Jlepsxateneii, sakmouusmux Jlorosop nocie 01.07.2014.
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6.4. Hepxarens MoxxkeT oOparuthesi B Iloapasmenenue banka mo mecty Bemenuss Cuera Kaprer mms
M3MEHEHUs croco0a HHPOPMHUPOBaHNS, YKa3aHHOTO B 3asBJICHHUH, B TEUEHNE CPOKa AeicTBrs KapTol.

6.5.  bBank He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTUeTa WM HECAHKIIMOHUPOBAHHEIHN JOCTYI K HEMY TpU
nepegaue mo cetu UWHTepHeT Ha ykazaHHbIM Jlepikarenem aapec SJICKTPOHHOM IMOYTHL, a TakKxXke 3a
HecBoeBpeMeHHoe nonydeHue epxarenem Otuera. B cimyuae memomydenns OTdera, HampaBICHHOTO IO CETH
Wnrepner, [epxarens nomken odparutecs B bank. Ecin Jlepikarens yxmonsieTcs ot nomydeHust Ordera, bank
cumraeT, 4yTo Jlepikarenb ObUT HaIeKAIUM 00pa3oM nporHpopmupoBan 00 onepanusx o Cuery Kapthr.

6.6. O6s3anHocTh banka 1o wuHGoOpMHpoBaHUIO JlepkaTens O COBEPIICHHBIX OIEPaIiX CUYHTACTCS
WCTIOJIHEHHOH TIPY HAPABJICHUH YBEJIOMIICHHS O COBEPIICHHBIX OMEpaIMsax B COOTBETCTBUM ¢ 1.6.1 w/mmu 11.6.2
YcnoBuii cornacoBaHHbIM ¢ JlepikareneM crocodom.

6.7.  [epxatens BrpaBe oOpatuthes B bank mis momyuenus OTuera 3a qr000# Meprol BpeMeHH, HO He Oolee
yeM 3a nocieaaue S ner?’,

7. Oco0eHHOCTH ¥ JONOJTHHMTEIbHBIE ONIMH OT/AeJLHbIX BUI0B U THIOB KapT

7.1.  Kaprbl ¢ 6eCKOHTAKTHOIi TeXHOJIOTHell

7.1.1. Kapra no3Bonser ocymecTBisiTh becKOHTaKkTHBIE OIepanyy B TOPrOBO—CEPBUCHBIX MPEANPHUATHAX U
YCTPOHCTBAX caMOOOCITyKUBaHHUS.

7.1.2. [Ipu oTCyTCTBMM TEXHWYECKOW BO3MOKHOCTH INpOBe/eHUs] beckoHTakTHOW omepaiuu orneparus Io
Kapte mpoBoauTcst 10 KOHTAKTHOM TEXHOJIOTUU.

7.1.3. B TOproBo—cepBHCHBIX NPEONPUATHAX, KOTOPbIE 3aKIIOYWIM C BaHKOM JOroBOpHI 3KBalpHHIA,

BeckoHTakTHBIC Omepaliy OIUIaThl TOBapoB U yciyr B cymme 10 1000 pyOnei coBepiarotcst 6e3 Beoga ITHMH.
Ecmm onepanusa OIJIaThl TOBApPOB U YCJIYT IMPOBOJUTCA B TOPTOBO—CCPBUCHOM MNPCANPUATUH, 3AKITIOUYUBIICM
JIOTOBOP DKBalpHWHTA C JAPYTHUM OaHKOM, cymMMa becKOHTakTHOW orepamnuu, coBepimaemoi 6e3 BBoma IIMH,
ornpenenseTcs 0aHKOM — 3KBalpepoM caMocTosTeNbHO. BMecte ¢ TeM 06baHO 310 1000 pybreid mist oneparuid,
coBepiaeMbix Ha Tepputopun Poccuiickort @enepanyu. Ecin omepanusi mpoBOAUTCS 32 pyOeKOM, TO pazMmep
CYMMBI, TI0 KOTOpo# He TpebyeTcst BBox [IMH, onpenensercs mpaBuiiaMu MIaTEXHONW CHCTEMBI, AEHCTBYIOIIUMHA
B JJAHHOM TOCYAAapCTBE - OOBIYHO 3TO IKBUBAIEHT 25 EBpO B MECTHOM BaIOTE.

7.2.  NFC-kaprmi®®

7.2.1. Hepxatens MoxeT BbITycTUTh NFC-KkapTy B opsijike, onpeeIeHHOM HacTOSIIUM Pa3/ieiIoM.

7.2.2. Hdepxarento mpenocTaBiIsieTcsl BO3MOXKHOCTh Bblmycka NFC-kapThl TONBKO MNpU HAIUYUU
neiictBytomieit KapTsl, BeiynieHHON Ha nuMs Jlepikarens.

7.2.3. NFC-kapra He umeer marepuaibHoro Hocutens. Homep NFC-kaptel coxpansercss B MoOWIbHOM
ycrpoiictee Jepxkarens. IIMH u cpox neiicteua NFC-kapTsl Takue xe, kak y Kaptel, k koropoit NFC-kapra
BBIITYICHA.

7.24. Bremmyck NFC-kapTel Bo3MOXeH mnpu Hamuuuu y [epxarens noctyma kK cetn MHTepHEeT dyepes
MoOunsHOe ycTpoicTBO, KoTopoe mnoxanepkuBaeT NFC-TeXHOJOrHioo, M COOTBETCTBYIOIIETO MOOMIIBHOTO
HPUIIOKEHHA,

7.2.5. Odopmnenne NFC-kapThl ocymiecTBisiercs: JlepkareneM caMOCTOSTENBHO:

7.25.1. depe3 cOOTBETCTBYyIOIeE MOOWIbHOE TpHIOKEHHEe Ha MOOWIBHOM YCTPOWCTBE ITyTeM BBOJA/
CKaHMPOBaHUs PeKBU3UTOB KapThl M BBOJA KOJA MOATBEP)KACHUS, HomydeHHoOro Jlepxkareirem B Buze SMS-
cooOImIeHus Ha HOMEp MOOWIBHOTO TenedoHa, 3aperucTpupoBaHHbI Mo Kapre mis moctyma k SMS-6anky
(Mob6wibHOMY 0aHky). ITo dakry Beimycka NFC-kapter Jlepxkarento Hanpasisiercss SMS-coo0iieHne Ha HoMep
MOOHJIBHOTO TestedOHa, 3aperucTpupoBanHsblii 1o Kapre ms moctyma k SMS-6anky (MoOuIbHOMY OaHKY).
Cosepiuenne /JlepxaTeneM YKa3aHHBIX BBIIIE JCHCTBHHA, B TOM YHCIIE BBEIEHHS KOAA MOATBEPKACHUS,
nosyueHHoro Jlepxkarenaem B Buae SMS-cooOiieHus, MOATBEPKIaeT o3HaKoMIIeHHe JlepKatens ¢ yCIOBHSIMHU
BhIITycka u oocimyxuBanusi NFC-kapTel, corfnacue ¢ HUMH U IPUCOCTUHEHUE K HUM;

7.25.2.  uepe3 MobunbHoe mpuioxeHne banka.

7.2.6. NFC-kapra ucnonb3yercs JUisi COBEpUICHUS OIEpanyii B TOPrOBO—CEPBUCHBIX MPEINPHUSITHIX,

BKJIFOYAst CETh IHTEPHET, M B yCTPOHCTBAX CaMOOOCITY KUBAHHS ..

47 [Tpn HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

48 [Ipu HATMYMM TEXHUYECKON BO3MOKHOCTH.

49 CooTBeTcTByIONIEE MOOHIILHOE MPHUIIOKEHHE 3arpykaercs B MoGunbHOe ycTpoiicTBo Jlepskatens mo uHUIMaTHBE Jlepkarens Wiu
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.
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7.2.7. Jlnst yiydimeHuss KadecTBa OOCIY)KMBAaHHUS OIepaIiiii, COBEpIIaeMBIX C HCIoib3oBanueM NFC-
TEXHOJIOTHH, W TOBBIIIEHNs O€30MacHOCTH OKa3bIBaeMbIX ycnyr baHk ocTaBmseT 3a co0oil mpaBO H3MEHSATH
MOpSIIOK U ycnoBus ucnoib3oBanust NFC-kapTel, uzsectuB 06 3tom [epxarens B uepe3 OpuuuanbHeId cailT
banka.

7.2.8. Pacuernpie (pacdeTHO-KacCcOBBIE) MOKYMEHTHI, O(opMIsieMble TPH COBEPIICHWH ONeparii ¢
ncrons3oBanreM NFC-kapTel, MOTYT OBITh MOANHCAaHBI COOCTBEHHOpPYYHOW moamuchkio [lepxkarens, mbo c
UCTIONb30BaHueM AHajnora coOctBeHHOpY4yHOH moamucu [epxarens — I[IMH KapTel, k k0oTOpoii BbImymieHa
NFC-kapra, mu00 myTeM MNpOXOXIeHHS AyTEHTH(OUKAIUM B COOTBETCTBYIOIEM MOOHIILHOM HPWIOKEHHUH, C
WCIIONBE30BAaHNEM KOTOpOro ocymiectsieH Bolmyck NFC-kapTel Ha MOOWIBHOM YCTpPOMCTBE (ITOATBEPKISHUH
OMOMETpPUYECKUMHU JaHHBIMH Ha MOOWJIBHOM YCTpOWCTBE W/WIM BBOJA mapoiii MOOHIBHOTO yCTpoiicTBa, B
namsATH Kotoporo coxpaHeHbl PekBusutsl NFC-kapter). Omepamun ¢ ucnonb3oBanueM NFC-xapTel Moryt
npoBoauThes 6e3 BBoaa [IMH wmm monmucu [eprxatens Ha dyeke. PacueTHo—KaccoBbIe JOKYMEHTHI TIOITMCAHHBIE
WIA COCTaBJICHHBIE YKa3aHHBIMH BBIIIE CIIOCOOAMH SIBISIIOTCS HaUISKAllMM MOATBEPKICHHEM TOTO, YTO
pacrnopspkeHue Ha mpoBezieHue onepanuu no Cuery KapTsl coctaBneHo u noanucatno Jlepixarenem.

7.2.9. Hepxarens, opopmuBmiuiit NFC-kapty, 00s3yeTcst He iepefaBaTth MOOHIIEHOE YCTPOMCTBO, B MaMSTH
KoToporo coxpaneHbl PexBr3utsl NFC-KapThl, TpeTHUM JTHIAM.
7.2.10. B cnydae yrpatsi MoOMIBHOTO YCTPOHCTBA, B MAMATH KOTOPOro coxpaHeHsl PekBusutel NFC-kapThi,

Hepxarenb MOIDKEH He3aMEUIUTENBHO coo0mmTh 00 yrpare MobunsHoro ycrpoiictBa/NFC-kapTel B
KonTakrnsrit Lleatp banka no Tenedony banka. YBemomieHne cuuTaeTCsl MOTYYCHHBIM B MOMEHT 3aBEpIICHHUS
tenedoHHOTO pasroBopa ¢ oneparopom Konrtakrnoro Llentpa banka, B xone koToporo Jlepkarenb mpeaocTaBuil
BCIO HE00X01uMYyt0 HHGOpMaIHio JiIs BbinoHeHMs biokuposku NFC-kapThl.

7.2.11. Ecmm maponp MoOunpHOro ycrpoiictBa Wi MOOMIIBHOE YCTPOMCTBO, B THaMsITH KOTOPOTO
coxpanensl PexBusntel NFC-kapThl, cTaiu AOCTYNHBI TpPEeTbUM JuIaM, Jlepkarenb MOMKEH HEMEUIEHHO
coobmmuts 06 3ToM B KonrtaktHslii Llentp banka no Tenedony banka.

7.2.12. Jus broxupoBku NFC-kapte! JlepkaTento HEOOXOAMMO BBITOIHUTH OHO U3 CIEAYIONINX JIeHCTBUI:
— obparutscs B Korraktaeriii LlenTp banka mo Tenedhony banka u cnemoBaTh MOy9eHHBIM HHCTPYKITUSIM;

— ynamuth NFC-kapTy ¢ ucnons3oBanueM MoOHIBHOTO Ipuiiokenus banka®;

— ynamuth NFC-kapTy, HUCIONB3ys COOTBETCTBYIOLce MOOWIBHOE TPHIOKEHHWE, YCTaHOBJICHHOE Ha
MoOunpHOM ycTpoiicte [lepxaTens.

Jis nmanbHelmiero wucnoyib3oBanuss NFC-kapTel, koTopas Obuia 3a0iiokMpoBaHa, JlepikaTelto HEeoOX0IuMOo
obpatutbest B Kontaktheiii Llentp banka nmo Tenedony baHka u ciie1oBaTh Moay4eHHBIM HHCTPYKIIUSIM.

Jus pameHeimero ucmonb3oBanus NFC-kapthl, koTopas Obiia ymaneHa, Jlepkarenro HeoOxoqumo odopMHTh
HoByto NFC-kapTy B cooTBeTCTBHH C 11.7.2.5 YCII0BHH.

7.2.13. Jepxarens HeceT OTBETCTBEHHOCTH 3a Bce omepanuu ¢ NFC-kapToid, cCOBEpIIIEHHBIE JO MOMEHTA
noimy4yeHus: baHkoMm yBemomieHusi 00 yrpate MOOMJIBHOIO YCTpPOHCTBa, B HaMATH KOTOPOIO COXPaHEHBI
pexBu3uThl NFC-KapThl.

7.2.14. bank Hecer oTBeTCTBEHHOCTH MO omeparusiM ¢ NFC-kapToii, COBEpIIEHHBIM TOCE MOJIYICHHS OT
Hepxarens yBegomieHus 00 yrpare MoOWIBHOTO YCTpO#CTBa B cooTBeTCTBHH C 11.7.2.10 Vcnopwii.

7.2.15. B cmyuae coBepmienus omepaunu c ucnoinb3oBanneM NFC-kaptel 0e3 cormacus [epxarens,
Jepxartenb T0OJKEeH MPOU3BECTH AEUCTBUS, MpenycMOTpeHHbIe 1.4.15 VcnoBwii.

7.2.16. [Ipu nepessinycke KapTel 10 ucteueHus cpoka ee nedcTBUS baHk ocymiecTBiser bioknpoBky Beex
BEIMyIIeHHBIX K Hei NFC-kapt mocne monmauw 3asBieHHS B bank B coorBercTBuu ¢ 1.4.25 YcnoBuid. [lns
nanbHeiero uctonp3oBanus NFC-kapter [epxkarento He0OX0IUMO TIOCIIE TIOMYUYSHHS BBIMTYIIEHHOW Ha HOBBIN
cpok KapTtel camocTosTenbHo odopmuth NFC-kapTy B COOTBETCTBUH ¢ 11.7.2.5 Y CI0BUI.

7.2.17. IIpu nepessiycke Kaptel, k koTopoii BeimymeHa NFC-kapra, o ucreueHnu cpoka ee nenicteust NFC-
KapTa IepeBbIIycKaeTcss baHKOM aBTOMAaTH4eCcKH.

7.2.18. B ciydae otkaza banka B nepesbinycke Kaptsl B cootBeTcTBUM € 11.4.27 YcnoBui, Bce 0popMIIeHHBIE
NFC-kapThl OJIOKHPYIOTCS U X JabHEHIIee HCII0Ih30BaHE HEBO3ZMOXKHO.

7.2.19. [Ipu otkaze lepxatens B cooTBeTCTBHH C 11.4.29 YcnoBuil OT JanpHeero ucnons3oBanus Kaprer, k
koTopoii BeimymeHa NFC-kapra, NFC-kapra Onokupyercs baHkoM U ee JanpHeiilliee HCIIONb30BaHUE
HEBO3MOJKHO.

7.2.20. [Ipu ycraHOBIEHWUM JMMHUTOB W orpaHuueHuid B coorBercTBHUM C¢ 1.4.30 YcnoBuih OHM Takke
pacnpoctpanstorcs Ha NFC-kapry.
7.2.21. [Tpu ycranornenun bankoMm TMMHUTOB Ha MpoBejieHHUe ornepanuii mo Kapre B coorercTBuu ¢ m.4.31
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Vcnosuii OHM Takxke pacpoctpansorcs Ha NFC-kapry®,

7.2.22. [Ipu coBepiennu onepanwii ¢ ucnoias3oBanneM NFC-kapTel maMenenne Pacxomnoro mumurta Kaptel
OCYIIECTBISICTCS B COOTBeTCTBHH C 11.4.34 YcnoBuid.

7.2.23. NudopmupoBanue 06 ornepanusix, COBEpPIICHHBIX ¢ Uconb3oBanueM NFC-kapThl, OCyIIeCTBIsETCS B
COOTBETCTBHH C pa3zeiioM 6 YCIIoBHii.

7.2.24.  ]Jlepxarenpb ynorHOMoUYHBaeT baHk:

7.2.24.1. nepenaBath®, B T.4. Ha TEPPUTOPHIO HMHOCTPAHHBIX TOCYIAApcTB (TpaHCTpaHWYHAS TEpeEaaya),
nHpoOpManMIO 0 CyMMe ONepanuH, 1aTe ¥ BPEMEHHU €€ COBEpIICHHS, TUIIE ONEpaldH, KOAE BAJIOTHI, CTaTyce
Astopuzanuu s ee 006padotku opranmsarmsm (DITLJT JUCTPUBBIOIIH MHTEPHOIIHII, Google Ireland
Limited, Camcynr Dnektponuke Ko., JITn. 1 uHbIM), SBISIOMMMCS BIaJeIblaMy IPOrPaAMMHOTO 00eCTICHeHUS —
MoOmnbHBIX mpunoxenuil (Apple Pay, Google Pay, Samsung Pay u unbIX), obecneunBarommx JlepxaTensim
BO3MOKHOCTH coBepmiath omepanmnud 1o Cuery KapTel ¢ HcHonb30BaHMEM TEXHOJIOTHH OECTIpOBOIHON
BBICOKOYACTOTHOM CBsI3U Manoro paguyca aevicteust (NFC), 1 ux adpduimpoBaHHBIM JIMIAM, B HEJSIX:

- npenoctasnenus Hepxatensm KapT B MOOMIBHOM MNPUIOKEHHH HHGOPMAMU O COBEPIICHHBIX HUMH
onepanusax mo NFC-kapre;

- OOHapy>KeHUS U YCTPAHCHUS] MOLICHHUYIECTBA;

- BBITIOJIHEHHSI OPraHU3aLUsIMH — BIaJIeNblaMH IPOrPaMMHOTO obecrieyeHns: (MOOMIIBHBIX MPUIOKEHUH) U
nx appumupoBaHHBIMU TUIIAMH TPEOOBAHHIA 3aKOHOIATEIHCTBA;

- CO3/IaHUSI OTYETOB 00 IKOHOMHUYECKON 3(PPEKTHBHOCTH MOOWIBHBIX TMPIIOKEHUH HCKIIOUYUTENHEHO IS
WCIIOJIb30BaHUs BHYTPU OpPTaHU3aLUi — BaJeNblIeB IPOrpaMMHOro obecreueHust (MOOMIIbHBIX NMPUIOKEHUN) U
uX apPUIUPOBAHHBIX JIHIL;

- peKsIaMbl MOOWITBHBIX TIPHJIOKEHHH M MHOTO MX MPOIBIKCHHUS HA PHIHKE;

- YCOBEPIICHCTBOBAHHS MOOHMIIBHBIX PUIIOKEHHIA;

- MPOBEICHNsI aHATTN3a paclpeesiCHHs PEKJIAMHBIX OOBSBICHUI B MOOMIBHBIX MPUIIOKEHHSIX;

7.2.24.2. nepenasat’, B T.4. Ha TEPPUTOPHIO HMHOCTPAHHBIX TOCYJApPCTB (TpPaHCTpaHWYHAs Mepeaaya),
nH(GOPMAIIO O TIEPCOHANBHBIX MAaHHBIX Jlepkarems (ums, agpec peructpanuu) kommanun Google Ireland
Limited nuist Beimycka NFC-kapt uepe3 Cucremy «Coepbank OHnaiin» 1 MpoXokAeHUs peructpanuu Jlepkareis
B MoOMIbHOM npuiioxernn Google Pay.

7.3. KapTbl ¢ “HIMBUIYAIBHBIM TU3AIHOM

7.3.1. Kapra ¢ mHauBHIyanbHBIM JHM3afHOM BBINTYCKA€TCS C HAaHECEHHEM Ha JIMIEBYIO CTOpoHy Kaptel
WHIMBUIYaIBLHOTO H300payKeHHUS:

7.3.1.1.  BBIOpaHHOTO M3 MMetomIeiics B baHke ranepen quU3aitHOB;

7.3.1.2.  3arpykeHHOro, B TOM ducie (oTon300pakeHrne, MMEIIIErocs B pacropsbkeHun Jepkarens (ycioBue
npUMEHHMO ToJibKo Aiist KapT, opopmiisiembix Ha Odurmansaom caiite banka).

7.3.2. Ilopaua 3asBku Ha BeImyck Kaptel ocymectBisiercs: yeped Odunmanbubiii caiit banka, Cucremy
«Coepbank Omnaiie»®® wmu B [Noapasnenennu Banka. B ciyuae opopmienus Kaprel Ha OdunmansHoM caifte
Bbanka [lepxatens noanuceiBaet 3asBieHue NPHU Mony4eHnn urotosneHHon Kaptel B [loapasnenenun banka.
7.3.3. [Tpu BeIycke KapThl ¢ m300pakeHHEeM NpeaocTaBiIeHHBIM JlepxkarerneM, MOCIeIHUI TapaHTUpPYET,
YTO HMEeT IMpaBO IOJNb30BAaHMA M PACHOPSDKEHHS MJaHHBIM HM300pakeHHEM, B TOM 4HCJE, NpaBO Ha
npenocTasienne ero banky st pazmenenus Ha Kapre, n 4To Takoe HCHONb30BaHHE N300paKeHUsI HE HapyIaeT
npaB W 3aKOHHBIX MHTEPECOB TPETBUX JHI, B TOM YHCIE HEMPUKOCHOBEHHOCTH YAaCTHOW KH3HH,
HCKJTIOYUTEIbHBIX (MMYILIECTBEHHBIX) MIPAB, a TAK)KE JIMUYHBIX HEUMYILECTBEHHBIX U MHBIX IIPaB.

7.34. IIpu BeImycke Kaptel ¢ un3zo0pakeHWeM, NpPEOOCTAaBICHHBIM J[lepxkareneMm, MOCICOTHUNA HECET
OTBETCTBEHHOCThH Iepe] baHKOM M TPEeThUMH JIMIAMH TIO JIOOBIM MPETEH3USIM M HCKaM, KOTOPbIE MOTYT OBITh
npenbsaBieHbl K baHky Wi MeXAyHapOJHBIM IUIATEXHBIM CHCTEMaM B CBSI3M C HapyIIEHHEM aBTOPCKUX U MHBIX
1paB, BBI3BAaHHBIX pa3MEIIEHHEM JaHHOro u3oOpakeHus Ha Kaprte. [epxarens o0s3yercst Bo3mecTuTh baHkKy
yiiepO, BO3ZHHKIIUI B CBSI3W C HAapyIIEHWEM aBTOPCKHX W HMHBIX TMPaB B YKAa3aHHBIX B HACTOAIIEM ITYHKTE
Clly4asix.

7.3.5. Hepxatens 00si3aH yBEOOMHUTH JIIOAEH, 3aledyaTiieHHbIX Ha HM300paKeHHH, O TOM, YTO JaHHOE
nzo0paxkeHre OyJeT HCIOJNB30BaHO JJisi pa3MerieHuss Ha Kapre, W MOny4YnTh WX cOTjacMe Ha Takoe
WCTONb30BaHue. baHk MMeeT MmpaBo 3alPOCUTH JIOKA3aTeIbCTBO TOATBEPMKICHUS COTJIACHS JIMII, YKa3aHHBIX Ha

52 JIuMuT ycTaHABAMBAETCS JUI COBOKYITHOCTH BCEX SIEKTPOHHBIX CPEJICTB TIaTexka, OTKPHITHIX K CueTy.
53 [Tepenaya JaHHBIX OCYIIECTBIAETCS TONBKO TIPH ycIoBUH Bhiycka NFC-KapThl.

54 [epenaua JaHHBIX OCYLIECTBISETCS TOJILKO NMPH yCI0BKH Bhimycka NFC-KapThL.
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N300paKEHNUH HITH TTOJITBEPIKICHHE TPaBa UCTIONIb30BaHUs M300pakeHus Jlepkarenem.

7.3.6. 3amnpelieHo HCII0JIb30BaTh IS pa3MelieHus Ha Kapre:

- 3al[UIICHHBIC aBTOPCKUMU IpaBaMHU MaTepuaibl (B TOM YHCJE, TIONYYCHHBIC U3 JIOOBIX OTKPBHITHIX HIIN
3aKPBITHIX NCTOYHUKOB, BKITIOYAsl HHTEPHET), €CJIM 3TO HApYIIAeT MpaBa TPSThUX JIUIL.

— TeneOHHBIE HOMEpA, ITUQPBI, TEKCTHI, OYKBHI, agpeca (B TOM YWCIE 3JIEKTPOHHBIE), MHTEPHET-CAUThI Ha
JIFOOBIX SI3BIKAX, JTIOOBIX CUCTEM MCUMCIICHU,

- MeJIalii, MOHETHI, ICHESKHBIC 3HAKH, MAPKH, KYITIOPbI, B T.4. CTAPUHHBIC U HEYIIOTPEOISICMEIC;

- MTOJINTHYECKHE, PETUTHO3HBIE, KYJIHTOBBIE JIO3YHTH U CHMBOJIBI, (iar, repObl M MHBIE CHMBOIIBI BJIACTH, C
OTpaHHYEHUSIMH — (pOpMY JTFOOBIX POIOB BOWCK (B TOM YHCIIEe N300pakeHH JTI0Iel B hopme);

- MaTepHajbl, HMEIOIIMEe Kakoe-TM0O OTHOLIEHWE K aHTHUCOLHMAJIbHBIM/3alpPEIICHHBIM —TPYIIaM,
MEHBIIIMHCTBAM, COOBITHSIM U MEPOTIPUSATHUSIM;

— MaTepuanbl M CHUMBOJBl  AHTHKYJbTYPHOM, aHTHUPEJIMIMO3HOM, aHTUCOLMAIBHOM, pacoBOd U
JTUCKPUMHUHUPYIOIICH HAIIPAaBIEHHOCTH;

— JIO0BIC MaTepUAITBI U N300PaKEHUS CEKCYAIBHOTO XapaKTepa;

— (dotorpadmu WM n300pakeHUs MyOIMYHBIX JIONEH, HAmpUMep, W3BECTHBIX MY3BIKaHTOB, IHCATEIEH,
CHOPTCMEHOB, BEIYIIUX U JIP., BRIMBIIUICHHBIX IEPCOHAXKEN (TePOeB MYIbTHILTUKAIIMOHHBIX (DMITBMOB H T.11.);

- KaJIpbl U3 KHHODHIBEMOB, MyJIbT(HUIBMOB, HIUTFOCTPAIMH K KHUTaM;

- peKIaMHBIE MaTepHuallbl, TOBapHbIE 3HAKH W 3HAKA OOCTYyXHBaHUs, aOOpeBHATYphl, CHUMBOIBI U
HAUMEHOBaHWS KOMIIAHWA, a TakKe TMPOAYKIHI0O 3apeTUCTPUPOBAHHBIX TOBAPHBIX 3HAKOB U 3HAKOB
o0cCITy>KUBaHus (BKIIIOYast aBTOMOOHIIN U MHYIO TEXHUKY C TOBAPHBIMHU 3HAKAMH M 3HAKAMH OOCITYKUBaHHSA);

- n3zo0pakeHrne 4YenoBeKka (BKIOYas nzoOpaxkeHue JlepkaTers), KOTOpoe IMOJpa3yMeBaeT HCIOJIb30BaHUE
i neneit Uneatudukanuy;

— M300paKCHUS JIIOACH B SKUIIMPOBKE/CICHONSKIE C Y3HABaGMbIMH/UYUTACMBIMH OpEHIaMU/TOBAPHBIMU
3HAaKaMK/3HaKaMu  OOCIIYy)KMBaHUs, W300paXCHUS aBTOMOOWIECH W WHOH TEXHUKH C y3HABacMbIMU
OpeHaaMu/TOBapHBIMH 3HAKaMU/3HAKAMH OOCTYKIUBaHHS,

- Mo0BIe M300paKeHUsT aJKOTOJNBFHOW W CHUPTOCOAepXKamed MpoAyKIuu (BKIOYas OyTHUTKH, (QyXephl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEJICHUH), a TakKe TOHHU3UPYIOIIUX HAMUTKOB, CUTApeT, cUrap, TpyOoK, Kapr,
PYJETKH, HTPOBBIX aBTOMATOB, TOTAIN3aTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HIP;

- M300paKeHHs, CBA3aHHBIC WA aCCOMUPOBAHHbBIE C U3TOTOBJICHUEM U YIOTpeOJIeHHEM HApKOTHKOB;

- I/I306pa)KCHI/I$1 OpYyxXuUsad Hu BOCHHON TEXHMKHU: MHUCTOJICTOB, aBTOMAaTOB, TAaHKOB, BOCHHBLIX CaMOJICTOB,
Kopalie, pakeT u T.IL.;

— WHBIE U300paXeHUs, TPU3HAHHBIE bBaHKOM W/MJIH MEXTyHApOIHON IIATEKHOW CUCTEMON HETOMYCTUMBIMHU
K pa3MmenieHuto Ha Kapre.

7.3.7. B ciiyuae HapymieHusi BBIIEU3IOKEHHBIX TpeOoBaHWil, baHk mMeeT mpaBo oTkazaTh [epkarenmo B
BhIImycke KapTbl 1 monpocuTh 3aMEHUTh N300pakeHue.

7.3.8. Uzo0paxkenne Ha Kapre MOXKeT HMMETh HE3HAYUTENBHBIE OTJIMYMS OT HM300pakeHHs Ha JKpaHe
MOHHTOPA, BBUAY 0COOCHHOCTEH HACTPONKH IBETONEpe1aun (KaTuOPOBKH).

7.3.9. Brimyck JlomonautenbHbIX KapT K Cyery KapTel ocymiecTBiseTcst ¢ JU3aiHOM, COOTBETCTBYIOIINM
nuzaiiny OCHOBHO# KapThI>®.,

7.3.10. Kapra mnepeBbinyckaercss ¢ u3zo0paxkeHHeM, BbIOpaHHBIM J[lepikaTenieM MpH BBITYCKE YKa3aHHOH
Kaptsr

7.3.11.  M3meHeHue au3aiiHa npu nepesbinycke KapTel 1o iro0oi npuunHe fomycKaercs ¢ coriacusi banka u

npu HanmmuuK y banka cOOTBETCTBYOLIEH TEXHUUECKONH BO3MOKHOCTH.
7.4. KapTbI ¢ TpaHCHIOPTHBIM NPHJIOKEHHEM

74.1. Ha Kapre monomHUTENHHO pa3MemieHO TpaHCHIOPTHOe mpuiokeHue. [Ipoe3m Ha TpaHcmopte
OCYIIECTBISIETCS C UCIONBb30BaHWEM KapTbl ¢ TpaHCIMOPTHBIM TPUIOKEHHEM B Cllydae NpuoOpeTeHus
JlepKaTeneM «IIPOE3JHOTO OHMJIeTa» dYepe3 Y JaleHHbIe KaHaibl OOCIYKHMBAHHMS® WM HHBIM CIIOCOOOM,
YCTaHOBJICHHBIM HOCTaBH_[I/IKOM YCIIyr.

7.4.2. VYcinoBus TpPUOOpPETEHUsS] «IIPOE3AHBIX OWJIETOB» M MOPSIOK OIJIaThl MNpoe3lia PeryIHpYIOTCs
npaBmiiaMu [locTaBMMKOB yCayT (MTEPEBO3YMKOB).
7.4.3. B ciyuae yrpatsl KapTel ¢ TpaHCHIOPTHBIM INPWIOKEHUEM JCHEKHBIE CPEJCTBA, YIUIAUEHHBIE 3a

«IIPOC3AHBIC 6I/IJ'I€TI:I)), HC BO3BpAILIAtOTCA.

%6 [Tpu HaMUYIUK TEXHUYECKOH BO3ZMOKHOCTH.
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O¢unuansHoM caiite banka.



74.4. B cnyuae HencnpaBHOocTH KapThl ¢ TpaHCTIOPTHBIM MPHIIOKEHUEM HIIM TPAHCIIOPTHOTO IMPIIIOKEHUS
JlepxaTtenb UMeeT TpaBo o0patuThest K [locTaBIMKyY yCayT 3a BO3MEIIEHHEM CTOMMOCTH MPUOOPETEHHBIX UM H
COXPaHEHHBIX B TPAHCIIOPTHOM IMPIIIOKEHUHN KapThl «IpOE3THBIX OHIICTOBY.

7.5.  Kaprtsl, BbI1aBaeMble B paMKax 3apmiaTHOro 10roBopa

7.5.1. Bsumanne xomuccuu 3a o0cmyknBanue o Kapram, BEITyIIEHHBIM B paMKax 3apIjlaTHOTO JOTOBOPA,
ocymiecTBsieTcss B coorBercTBuM ¢ Tapudamu B pasmepe Komuccuu 3a obciyxuBaHue Kaptsl,
MPeayCMOTPEHHOM 3apIUIaTHBIM JOTOBOPOM.

B3umanue komuccuu 3a rogoBoe o0ciykuBanue 1o Kapram, o0ciy>kuBaeMbIM B paMKax 3apIUIaTHOTO JOrOBOpa,
ocymiecTBisieTcss B coorBercTBuM ¢ Tapudamu B pasmepe Komuccuu 3a oOciyxuanue Kaptsl,
MPeoyCMOTPEHHOM 3apIUlaTHBIM JOTOBOPOM, CO CIEAYIOIIEr0 ToAa OOCTY)KMBaHUS 3a HAcTYIUIGHUEM
00CTOSITENICTB (BBIMOJIHEHWEM YCJIOBWH, ykasaHHbIX B 1.3.11), mpu kotopeix Kapra mpusnaercs Kaproii,
o0CITy’)KMBaéMOM B paMKax 3apIUIaTHOTO [OrOBOpa, NpPH YCIOBHH, 4YTO pa3Mep KOMHUCCHHM 3a TOJOBOE
obcykuBanre 1o Kapre, mpeaycMoTpeHHBIH 3apIiiaTHBIM JOTOBOPOM, HE NPEBBIIIAET pa3Mep KOMHCCHH 3a
rozioBoe oociyxxuBanue mo Kapre, o6ciaykuBaeMoii B pamkax 3apIuiaTHOTO JIOTOBOPA.

7.5.2. Hns Kapt, BblmaBaeMbIX B paMKax 3apIUIaTHOTO AOroBopa, baHk BIIpaBe yCTaHOBUTh KOMHCCHIO 32
rogoBoe obcnyxuanue Kaprtel, B pasmepe, ycraHonenHoM Tapudamu s coorsercTBytomero suga Kapr, ue
spisttommxcs Kapramu, o0cnykMBaeMBbIMU B paMKax 3apIuiaTHOTO JIOTOBOPA, B CIIEAYIOMINX CITydasix:

7.5.2.1. upu yBompHeHuU/cMeHe Jlepxarenem mecta paboThI /ydeOsr;

7.5.2.2. npu pacTop:keHNHU 3apILIaTHOTO JOTOBOPA,

7.5.2.3. npu BeiOope [lepkarteneM WHOH KPEAMTHOHW OpraHM3alUHU Ui IONYYCHHs 3apa0OTHOM IIIaThl,
CTHUIICHIIUH U T.11.;

7.5.2.4. npu OTCYTCTBWU 3a4ncCIeHHN (3apruiaTel, cTureHaAnd U T.1.) Ha Cuer KapTsl B pamkax 3apruiaTHOTO
JIOTOBOpA B TeUeHHE 3 (TpeX) MECSIIeB TOIPSII.

B cnywae Hecornmacus ¢ HOBBIMH YCIOBUSIMH OOCTyxuBaHusi JlepkaTenb HMeEeT mNpaBo OOpaTUTBCS B
[onpaznenenune banka mist pacropxkerus JJoropopa B cooTBETCTBHH ¢ 11.2.22 Y CIIOBHIA.

7.5.3. bank mMeeT mpaBo NPUHATH pelIEHHE O HEBO3MOXHOCTHU IepeBona [leprkaTeniss Ha HOBBIE YCIIOBHUS
oOciykuBanus (11.7.5.2 YcnoBuit) u ipekpatuth Aelicteue KapTel.

7.6.  Kapra Visa Digital®

7.6.1. Kapra Visa Digital He nMeeT MaTepraIbLHOTO HOCHUTEIIS.

7.6.2. Brimyck Kapter Visa Digital u orkpeitne Cuera KapThl ocyliiecTBisieTcst Ha OCHOBaHUM 3asiBICHHUS,
odopmirenHoro B Cucreme «Coepoank Onaiiny.

7.6.3. Omnepaunu no Kapre Visa Digital noctynHsl cpasy mocie ycHemHoro 3aBepiieHus ornepanny 3aKas3a
Kapts! Visa Digital B Cucteme «Coepbank Onnaitn» u nosryuenus peksusutos Kapter Visa Digital.

7.6.4. Kapra Visa Digital umeer ciieayroniue peKBU3HUTHI:

7.6.41. mnonHei HOMep u cpok neiictBust Kaptel — noctynuel epxkareno B Cucteme «Coepbank Onnaitn»,
BKIII04Yass MobOuibHOe npuiioxxenue banka;

7.6.4.2. xon OesomacHoctn Kapter (CVV2) — aBTomarnuecku Hampasisercss JlepkaTento Ha HOMeEp
MobuiapHOro TenedoHa Jeprkartens, 3apeructpupoBanHbli o Kapre mns moctyna k SMS-Oanky
(MoGunbHoMy Ganky)®™. JlepKaTenb MMeeT BO3MOKHOCTH TOBTOPHO 3ampocuTh 4vepes Cucremy
«Co6epbank Ommaitn»®® kon 6ezomacroctu (CVV2) Ha HOMep MoOMibHOrO Teiedona Jlepxkarens,
3aperucTpupoBaHHblil mo Kapre ans noctyna k SMS-6anky (MoOunsHOMY OaHKY).

7.6.5. Wndopmanus o nomepe Cuera Kaptel noctynna [epxarento B Cucreme «Coepoank OHmaliHy.

7.6.6. ITo Kapre Visa Digital noctynHs! ciieayromue onepamnuu:

7.6.6.1. Boimyck NFC-kapTsr;

7.6.6.2.  ormara ToBapoB u ycuyr B cetu MHTEpHET;

7.6.6.3. omuata TOBapoB W YCIYyTI B TOPrOBO—CEPBHUCHBIX MPEANPHUATHSAX C ucrnonb3oBanueM NFC-kapTsl,
BeInyiieHHo# k Kapre Visa Digital, min QR-kona banka;

7.6.6.4. mnononaenune Cuera KapThl HATMYHBIME B TIOJIpa3/ielicHnd baHka ¥ Oe3HATMYHBIM ITyTEM;

7.6.6.5. mepeBoabl co Cuera Kaptel yepe3 YcrpoiictBa camooOcimyxuBanus 1 Cucremy «CoepOank OHnaitn»,
BKJItOUas MoOuiibHOe npuiioxkeHue baHka;

58 Brimyck kapt Visa Digital ocymiecTssercss Ipy HATMYKMK TEXHUYECKOH BO3MOKHOCTH.

%9 TMoaxmouenue SMS-6anka (MobunsHoro 6anka) no Kapre Visa Digital na stane odopmnenus kaptsl B Cucreme «Coepbank OHmain»
OCYIIECTBIISIETCS. HAa HOMep TeleoHa, paHee 3apernCTPUPOBAHHBII U MogKIIoUeHHbIH K SMS-6anky (MoOunsHOMY OaHKY).

60 [Tpu HAMMYMK TEXHUYECKOH BO3MOKHOCTHU uepe3 MoOunpHoe Ipuioxenne banka.
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7.6.6.6. TOIKJIIOYEHHUE M OTKIIIOUEHHUE YCIIYT «ABTOILIATSK» B «Kommiikay.
7.6.7. Brimryck omonautenbHo# kapThl kK Caery KapTel Visa Digital He mpemycMoTpeH.
7.6.8. [epesrimyck Kaptel Visa Digital He ocymecTBisieTcs.

7.7.  Bupryaabnsie Kaprei Visa Virtual, MasterCard Virtual®

7.7.1. Kapra He uMeeT MaTepHaIbHOTO HOCHUTEIS.
7.7.2. Jia mpoBeneHns orepanuidl OIiaThl TOBapoOB/ycinyr B ceTH WHTepHeT ¢ umcmonb3oBanneM KapTbl
Heo0XouMa:

— nHpopMaruss o HoMmepe W cpoke neiictBua Kapter - nocrymna /[lepxkartemo B Cucreme «COepOaHK
Ounaiiny;

— uHpopmanusi o koge OesomacHoctu Kapter (CVC2/CVV2) — HnampaBisietcss JlepkaTenro Ha HoOMep
MOOMJIBHOTO Tene(oHa, 3aperucTpupoBanHsblii o Kapre mis noctyna k SMS-6anky (MoOuinbHOMY OaHKY);

- nHbOpMaLusl O HanMCcaHMM MMEHH U (amunuu [lepkarenss — COOTBETCTBYET HAMMCAHUIO MMEHH H
¢damunnu JlepkaTens B TaTUHCKOM TPaHCKPUIILHH.

7.7.3. C ucnonn3zoBanueM KapTel BO3MOXKHO MPOBEACHUE CICAYIOMINUX OTIEPAIUii:

- OIlepalliy OIIaThl TOBAPOB U yCIyT B ceTu MHTEpHET;

— 6esnanmnunbiii epeBog co Cuera Kapter mHa Cuer apyrout Kaprter storo xe Jepxkarens depe3 Cucremy
«Coepbank OHaitny,

— omeparuu nononHeHuss Cuera Kaprter Oe3nammuneiM myTem depe3 Cucremy «CoOepbank OnHialiH» 1
YCTPOHCTBA CaMOOOCITYKHUBAHUS;

- orneparnuu omaTsl ToBapoB U yciyr B TCII ¢ ucnons3oBanuem QR—kona banka.

7.74. Brinyck [lononauTensHbix KapT kK Cuety KapThl He mpeycMOTpeH.
7.7.5. 3asBneHue Ha nepebityck Kaptel [lepkatens nepenaet B bank uepe3 Konrtaktheiii Llentp banka.
7.7.6. 3akpeiTie Cuera KapTbl OCyIIECTBISETCS Ha OCHOBAaHHMU 3asBICHHS, O(POPMICHHOTO OINEPaTOPOM

KonrtaktHoro Ilentpa banka mo pacmopspkenuto Jlepkarens, NMPU YCIOBHUHM YIUIATBI KOMHUCCHH U ILIAT,
npenycMoTpeHHBIX Tapudamu wu [JoroBopom, mnoramieHuss TexXHHUECKOW 3aI0IDKEHHOCTH, 3aBEpIICHUS
MEpPOIPHUATHN N0 ypPEryIHPOBAHHUIO CIOPHBIX ONEpaldii M OTCYTCTBUS JEHEKHBIX CPENCTB HAa 3aKPBIBAEMOM
Cuete KapTh.

I[lpu obpamennn B Konutaktueiii Lentp banka MWaentudukanus wu  Ayrentuduxanus Jlepkarens
OCYILIECTBISIETCS. B MOPSIIKE, ONpENENeHHOM YCIOBHAMU OaHKOBCKOTO oOcCiykuBaHMA. Pacnopspkenue
Hepxartens Ha 3akpsiTue Cuera KapTbl, nmpotokon mpoBeaeHus [lepxareneM COOTBETCTBYIOIIMX oOIlepanuil B
aBTOMATHU3WPOBaHHOH cucteme banka, wcmonszyemoil it obciyxuBanus [lepxkareneit uepes KoHTakTHBIN
Hentp banka, ayauos3anuck pasroBopoB — omepaTopoB ¢ JlepkareneM — SBISIOTCS  TOKyMEHTaMH,
MOATBEP)KIAOIIMMY  BoJeu3bsBieHue Jlepxkarens o 3akpeitum Cuera KapTel. VYkazaHHblE TOKYMEHTEI
MIPEIOCTABIAIOTCS baHKOM B KauecTBe MOATBEPKAAIONINX JOKYMEHTOB MTPH PACCMOTPEHUH CTIOPHBIX CUTYAIlHi, B
TOM YHCJIE B CYJE.

3akpeitue Cuera Kaptel ocymectsisiercst mo ucredeHnn 30 (TpuaLaTh) KaJICHAAPHBIX HEH ¢ JaThl MOIyYeHUS
pacrniopspkenus [epxkarens o 3akpeitun Cuera KapTsr.

7.8. KapTts1 «A3poduior»

7.8.1. Hepxatens (YuactHuk Ilporpammsl) nopyuaer banky exeMecsuHO MPOM3BOAMTH HauHMciIeHne Muib
Ha Cuet yuera Mtk B cootrBeTcTBHU ¢ [IpaBuiaMu Hauncnenus Muib 1 HanpasisaTh B Adpodiot nadopmaimio
0 KoNuecTBe MuIb, HAUUCIIEHHBIX 32 OTYETHBIN NepHo, ISl IOCIEAYIONIEro 3a4ncieHnss Muiib Adpoduorom
Ha Cyer YyactHuKa [IporpamMmsl.

7.8.2. Bank undopmupyer Jlepskareins 0 KoauuecTBe Muib, HAUMCIEHHBIX 38 OTYETHBIN nepro, B OTyere B
HOpSZIKE, YCTaHOBIIEHHOM JloroBopom®?,
7.8.3. Jlepkatenb UMEET MPaBo MojaTh B BaHk oOpalieHue O HECOTIACHH C KOJMYECTBOM HAYMCIIEHHBIX

Mune 3a OtdeTHBIN nepuo] (IPEeTeH3UI0) B TeueHHe 6 (LIecTH) MecsIeB C MOMEHTa coBepiueHus Onepanuu.
Henonyuenue bankom ot Jlepxkarenss mnpeTeH3UuM B YKa3aHHBIM CpOK o3HayaeT coryacue Jlepxarens c
KOJMYECTBOM HAYHCICHHBIX MUIIb.

7.8.4. bank Bnpase BHOCUTH M3MeHEeHHA B [IpaBuina HauucneHuss Muie ¢ peBapuTEIbHBIM YBETOMIECHUEM
Jepxatens He MeHee ueM 3a 7 (CeMb) KaleHAapHbIX THEH ImyTeM pazMelneHus HHpopManuu 00 U3MEHEHHIX Ha
Odwunmansaom caiite banka.

7.8.5. IIpu nocpounoM mnepeBbimycke KapTsl B CBA3M ¢ M3MEHEHHMEM JATHHCKOTO HANMCAaHUS MMEHU U

1 Odopmnenne Bupryansusix Kapt Visa Virtual, MasterCard Virtual pekpameno c 14.04.2017.
62 [Tpu HATUYMM TEXHUYECKON BO3MOKHOCTH.
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damunu  [lepkatens, Jlepkarens J0DKEH He3aMeUIUTENFHO MPOMH(GOPMHUPOBATH ASPOQIIOT O BHECEHHBIX
W3MEHEHUSIX.

7.8.6. Bank He HeceT OTBETCTBEHHOCTH NpHW BO3HUKHOBEHWHW pasHoOriIacuii Mexay JlepxkareneM wu
AdpodiioTom.
7.8.7. bank He HeceT OTBETCTBEHHOCTH 3a 3aJepKKy 3admcieHus Aspodmorom ma Cuer YuacTHHKa

[IporpamMmmer Muub, mHGOpMaNHsS 0 KOTOPHIX ObliIa CBOEBpEMEHHO Tepenana bankom Aspodrory.

7.9.  Kaprsl «Ilogapu :ku3Hb»

7.9.1. Kapra, Beimyckaemas B pamkax coBMecTHOro npoekra banka u ®onpna «llogapu xKu3HbY.

7.9.2. ExxemecsunHbIil mepeBo1 TOOPOBOJIBHBIX TOKEpTBOBaHMM B mob3y Ponpa «llomapu xxu3ab» co Cuera
Kapts! ocymiecTBisieTcs B COOTBETCTBUU C MOpyueHUEM JlepxaTess B 3asBICHUU.

7.9.3. [opsinok criucanus co Cuera KapThl cymMMBbI TOOPOBOIBHOTO MOKEPTBOBAHUS M €€ TICPCUHCICHUS Ha

cuer ®PonHma «llomapu Xu3HB» ocymiecTBisieTcss B cooTBeTcTBHH C «llpaBmiamMu pacuera J0OPOBOIBHBIX
JICHEeKHBIX MOKepTBOBaHMI B monb3y Ponpa «llogapu xku3Hb» co cueToB KapT Visa «llomapu xuzup» [TAO
Co6epbank», pazMemieHHbIME Ha OdunuaibHoM caiite banka.

7.9.4. [Ipun HeoOxommmocTn m3MeHEeHMs «lIpaBmir pacdera MOOPOBOJNBHBIX ICHEKHBIX ITOKCPTBOBAHHNA B
none3y @oupa «llogapu xu3HbE» co cueToB KapT Visa «llomapu xm3up» [IAO Coepbank» bank He MeHee deM 3a
7 (cemb) KaneHIAPHBIX JHEH yBemomisieT 00 3toM [epxarens yepe3 OdunmanbHbiii caliT banka.

7.10. Cepsucubie KapThbl Priority Pass®

7.10.1. CepBucnas kapra Priority Pass (mamee — Priority Pass) siBisiercst cpeactBom poctyna B VIP-3aimer
(6u3HEC-3a71b1) a3POIOPTOB B COOTBETCTBHU C IIporpammoii Priority Pass®,

7.10.2. B 3aBuCHMMOCTH OT KapTOYHOro MpoaykTa, Priority Pass Beimaercs Jlepxarenro OCHOBHOH W/Win
JonoaHuTeNnbHON KapThl.

7.10.3. Cpok neiictBus Priority Pass - 3 roxa. Jlata okoHuaHus cpoka jaericTBusi Priority Pass ykazana nHa
KapTe ¥ COOTBETCTBYET JlaTe OKOHYAHMsI CpoKa JeiicTBUs KapTbl, K KOTOpOI OHa BBIMYIICHA.

7.10.4. 3a mocemenune VIP-3amoB aspomoptoB JlepikareneM W JTUIIAMH, COMPOBOXKIArOmmMMU Jlepikarens, ¢

UCIIOJIb30BaHueM Priority Pass MoskeT B3uMaThes muata®® B COOTBETCTBUM C YCIOBHSMH MCIIONB30BaHus Priority
Pass, ycranosieHHbIMU bankom®.

7.10.5. Crniucanne bankom miatel, npexycmorpenHo 1.7.10.4 YcnoBuii, ocymiecTBisieTcsi IO OKOHYaHHUU
KajeHnapHoro kpaprana®’, B koropom Jlepxkarens M auna, conpoBoxkaaromue Jepxkarens, nocetuan VIP-3ambt
a’pornopToB, B pyoisx mo kypey llentpansHoro Banka Poccuiickort ®enepanuu Ha naty cnucanus co Cuera
KapTtbl Ha ycioBHsIX 3apaHee JaHHOTO aKIEeNTa Ioclie MOJTy4eHUs baHKOM OT TUIATe)KHOH CHUCTEMBbl JaHHBIX O
nocemenun  VIP-3amoB  aspomoproB  JlepkaTeneM M JIMLAMHM, CONPOBOXAAOMMHU  JlepikaTens, cC
ncrnons3oBaHueM Priority Pass.

7.10.6. [Ipu oTCyTCTBUM MIIM HEAOCTATOUHOCTH cpencTB Ha Cuete KapTel baHk yuuThIBaeT cymMMy MiiaThl Kak
TexHn4yecKyro 3a10/KeHHOCTD o Cuety KapTsl.
7.10.7. Hepxatens 0043aH KOHTPOJIUPOBATH JIOCTATOYHOCTH cpeacTB Ha Cuere KapTel, HEOOXOAUMBIX IS

cnucanus Bankom mmatel, mpeaycMotpennoi 1.7.10.4 VYcnoeuit, HaumHas ¢ TEPBOro 4mcia Keaprana®®,
CIIEYIOIIEr0 3a KBapTajioM, B KoTopom Jlepxkarens mosb3oBaiics Priority Pass, mo matel crimcanus bankom
CYMMBI IIJIaTHl B TIOJTHOM O0BeMe.

7.10.8. Jlepxarens BhpaBe oOpatuThcsi B baHk mis mosydeHuss uHbopmaiuu o mnocemieHun VIP-3amos
a’pOTIOPTOB C MCII0JIb30BaHUeM Priority Pass.

63 C 27.09.2019 npekpamena Boigada CepBUCHBIX KapT Priority Pass k kapTounsiM nmpoaykram Visa Infinite Private «AspoduoT», Visa
Infinite Private «Aspodmor» I[lpusmnerumpoBannas, Visa Infinite Private «Aspodmor» Jlerotnas, Visa Infinite Coep6ankl, World
Mastercard Elite Coepbankl. Panee Boimanubie CepBucHble KapThl Priority Pass e mepebimyckatorcs. OOciyxkuBanue Jlepikareneit
yKa3aHHBIX KapT OCYIIECTBIISIETCS] B COOTBETCTBHHM C ITyHKTOM /.11 YcnoBwuii.

64 [Tporpamma Priority Pass siBnsieTcst IpoaykToM KoMmauuu «Priority Passy, Jlonnon, BenmukoOpuTanus. bank He HECET OTBETCTBEHHOCTH
3a HOJIHOTY U Ka4yeCTBO OKa3aHHBIX CEPBUCHBIX YCIYT.

5 Pasmep mmaThl 3a Kaxaoe mnocemienne VIP-3amoB a’dpomopToB JlepikaTeneM M KaXABIM JIMIOM, COMPOBOKAArommM Jlepiarens,
yCTaHaBIHBaeTCs IUIaTeXHbIME cuctemamu Visa n Mastercard B nommapax CIHA. Mudopmaims o geficTByIOIEeM pa3Mepe IUiaThl 3a
nocemenne VIP-3amoB pasmemaercs Ha OdunuansHoM calite banka. Pa3smep mmaTel MokeT OBITh M3MEHEH IUIATEXHOH CHCTEMOM.
VYBenomienne o6 M3MEHEHUH pa3Mepa IUtaThl pasmeniaercss Ha O¢unmansHom caiite banka. Kaxnmeni mpoxoxn (mocemenne VIP-3amos
a’pOIIOPTOB), COBEPIIECHHBIN C NCTIONIb30BaHNeM Priority Pass JlepkaTenem u IuIiaMu, CONPOBOXKIAIOMNMH JlepKaTems, yIUTHIBAeTCs KaKk
OT/IENbHOE MOCEHIEHHE.

% Vcnosus ucnonbzoBanus Priority Pass onpenensioTcs ycloBHAMH KapTOYHOTO TPOJYKTA, K KOTOPOMY Bbinaercs Priority Pass, u
pa3merarorest Ha OdurmanbaoM caiite banka.

67 KBapTtan cuuraercst paBHbIM 3-M MecsiliaM, OTCYET KBapTAJIOB BeeTcs, HaunHas ¢ 01 sHBapsi KaXJ10ro roja.

68 KpapTas cuntaercs paBHBIM 3-M MecsIaM, OTCUET KBapTaJIOB BeJETCs, HaumHas ¢ 01 sHBaps Kax0ro rojia.
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7.10.9. B ciyuae ouepennoro mepeBsirycka KapTel, Priority Pass mepeBbimyckaeTcss Ha TOT K€ CPOK, 9TO U
Kapra.

7.10.10. B cnywae yTpaThl WIM TEXHHYECKOH HewcrpaBHOcTH Priority Pass JlepskaTenb OOMDKEH JMYHO
obpaTtutbes B baHk 1115 ee mepeBbImycKa.

7.10.11. Tlpwm 3akpeituu Cuera Kaptsl, Priority Pass momiexur cnade B bauk.

7.10.12. Pacropxxenue JloroBopa w/uiu I0roBopa 00 0OCITy)KHBaHHU MaKeTa YCIYT SBJISETCS OCHOBAHUEM JUTS
npekpaieHus (aHHyIMpoBaHus) yuactust Jepkatens B mporpamme Priority Pass.

7.10.13. Jlepxartenb o00s3yeTcss O3HAKOMUTBCS W COONIIOJATh YCJOBUS HCIOJB30BaHus Priority Pass,
pasMeleHHbIE Ha caiite WWW.prioritypass.com/ru.

7.10.14.  [lepxarenpb o0s3yeTcs He nepenaBarh Priority Pass TpeTsum mumam.

7.10.15. Bank BmpaBe MpeKkpaTUTh (aHHYJIUpOBaTh) yuactue [lepkarens B mporpamme Priority Pass, ecnu y
banka BO3HMKaIOT HOAO3pEHUS B HapylleHuM Jlep:karesneM yCJIOBHH €€ HMCIOJIb30BaHUs, MPABUI NPOIPaMMBI
Priority Pass w/unu y JlepkaTtens umMeeTcs 3aJO0JDKEHHOCTh MO ormjiare nocemeHuid VIP-3amoB asponopToB c
ucnoip3oBanueM Priority Pass.

7.10.16. Jlepxartenp BIpaBe MPEKpPAaTUTh CBOE ydacTHe B mporpamme Priority Pass, B Tom umcie B cirydyae
W3MEHEHUS pa3Mepa IiaTsl 3a nocemnienne VIP-3amoB aspomopros ¢ ncnons3oBanueM Priority Pass, mocpenctom
cnauu Priority Pass B bank.

7.10.17. B cayuae Beigaum Priority Pass x Kapte, odopmisiemoit B pamkax 3aKiro4eHHOT0 ¢ baHkoM moroBopa
00 O0O0CTy>KMBaHWUM TAKeTa YCIyT, JOTOBOPOM 00 OOCTYyXMBaHHH TIaKeTa YCIYT MOTYT YCTaHaBIIMBaTHCS
0co0eHHOCTH HcToNb30BanHus Priority Pass n/unu yaactus epskatens B mporpamme Priority Pass.

7.11. IIporpamma Lounge Key

7.11.1. [Iporpamma Lounge Key — mporpamma mpHOPHUTETHOTO JOCTyIa B 3allbl OKUAAHHUS a’pPOTOPTOB,
peanuzyemas kommnanuen «Lounge Key Limited» (manee — Komnanus LKL), npenocrasmistomas Jepxatensam u
WX TOCTSIM JIOCTYII B 3aJIbl MOBBIIIEHHON KOM(OPTHOCTH a3pOIOPTOB, BKIIOUEHHBIX B porpamMy Lounge Key, a
TaKXXe MNPUBWICTUH U YCIYTH, KOTOPBIMHA MOXKHO BOCIIOJIB30BaThCA NMPH HAXOXKICHUM B 3aJlaX IOBBIIEHHOMN
koMpopTHOCTH  a’pomoproB. UWHpopmamus o mnporpamme Lounge Key pasmemeHa Ha —caiite
https://www.loungekey.com/sberbankvisa®® u https://www.loungekey.com/sberbankmastercard™ (nanee — caiit
MPOTPaMMBI), a TAKXKE TOCTYITHA B MOOMIBLHOM npuioxennu Lounge Key.

7.11.2. JHepxarensb 00s3yeTcsi 03HAKOMHUTHCS U COONMIONIATh yeiaoBus nporpaMMbl Lounge Key, pa3Meriennsle
Ha caiiTe MporpaMMBIl, a Takke 00ecreunuTh coOoIeHne yciaoBuii mporpammsel Lounge Key conpoBoxknarommmu
Hepxatenss muuamu (roctamu). Kommanuss LKL BmpaBe m3MeHsTh ycnosus mporpammbl Lounge Key 6e3
NPeIBapUTEIbHOTO yBeIOMJICHUS Jlepxarens myTeM pasMelleHHss U3MEHEHHBIX yCJIOBHIl mporpammbel Lounge
Key Ha caiite nporpamMmmsi.

7.11.3. HocTtyn k 3ayiam MoBBIIIEHHOW KoMdopTHocTH mpenocrasisercs Jepxkarensim OCHOBHBIX KapT U
JIONOJHUTENBHBIX KapT M X TOCTAM B COOTBETCTBUH C YCIOBHAMHU nporpaMmel Lounge Key npu npenbssneHnn
Hepxatenem aktuBHOil Kapter Visa Infinite Private «Aspodmnor», Visa Infinite Private «Aspodmor»
[MpusunerupoBanHas, Visa Infinite Private «Aspodmor» JIerotnas, Visa Infinite Coepbankl, World Mastercard
Elite Coepbank1, Visa Infinite Privilege, Visa Infinite Privilege PB, BoimymienHo# Ha ums Takoro Jlepxkarens, a
TaKXe JeHCTBUTEIBHOTO MOCATOYHOIO TAJIOHA M JJOKYMEHTA, yIOCTOBEPSIOLIETo JUYHOCTD, IPH 3TOM Jlepkareib
JOJDKEH COOOIINTh, YTO SIBJISETCS Y4acTHHKOM mporpammbl Lounge Key. s moaTBep)kIeHUS COBEPIICHUS
npoxona MoxeT nmorpedbopathcst BBerienne [IMH npenbsienennoit lepxxarenem Kapteor.

7.11.4. IIpn coBepiieHMH NPOXoAa B 3aJ IOBBIIIEHHOH KOM(OPTHOCTH a’ponopTa, BKIIOYEHHBIM B
nporpammy Lounge Key, npousBoaurcss ABTopu3anus u ymeHslienue Pacxognoro numura no Kapre Ha cymmy
3,25 nommapoB CIIIA. bank BocctanaBimmBaeT Pacxomuwnii nmumut B TeueHue 20 (aBaamaTtw) THEH C JaThI
Apropuzaunu. B cinydae ortkasza banka B Apropusaunu, JlepikaTenro OTKasbIBaeTCsi B JIOCTYNE K 3ally
MOBBIILIEHHOI KOM(OPTHOCTH € HCTIONB30BaHuEM KapThl.

7.11.5. HepxkaTenb HeceT OTBETCTBEHHOCTh 3a IMPOBEPKY MPaBUIBHOCTU JI€Tajed MOCENIEHUsS Ha MOMEHT
MpoXoJia B 3aJI MOBBIIIEHHOH KOMQOPTHOCTH a3poropTa M 3a TOYHOCTH OTOOpakeHWs 3TOW WH(opManuu B
TaJIOHE O MOCEIIEHUH 3aJ1a TIOBBIIEHHOW KOM(OPTHOCTH a3poropTa.

7.11.6. Jepxarens corjamiaeTcs ¢ TE€M, YTO TEPEYCHHb 3aJI0B IOBHIICHHOW KOM(OPTHOCTH a’poIlopTOB,
BKITIOYEHHBIX B mporpammy Lounge Key, m ycnoBust mx paboThl MyONHMKYIOTCSI M OOHOBISIOTCS Ha CalTe
MPOTrpaMMBl, JOCTYIHBI B MOOMIbHOM mpuioxennu Lounge Key, a Taxke MOryT OBITH NMPEIOCTAaBICHBI Yepes3
KOHTaKTHBIN LIEHTP cepBUcHOTro oOcmyxkuBanus Lounge Key.

st Jleprkareneii KapT riate:xHoi cucreMs! Visa.
69 Visa
0 Ilna JlepsxaTenieii kapT miaTexHoii cuctemsl Mastercard.
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7.11.7. Jepxarensb coryiamaeTcss ¢ TeM, 94TO OH HE MOXKET oOpalmaTthCs HaMpsSMyI0 K OIepaTopy 3alia
TIOBBINICHHONH KOM(OPTHOCTH a’poIiopTa, BKIOUCHHOTO B mporpammy Lounge Key. Bce 3ampocsr, xamoOsl,
CHOPBI ¥ WHBIC OOpaIleHUs TPUHUMAIOTCS baHKOM W/WiH Yepe3 KOHTAKTHBIN IEHTP CEPBUCHOTO OOCITYKUBaHUS

Lounge Key.

7.11.8. Hepxarens BrpaBe oOparuthcss B baHk mnsg momydeHUs WHGOpPMAIMM O TIOCEIICHWH 3aJiOB
MOBBIIIIEHHOHN KOM(OpTHOCTH a3poropToB o nporpamme Lounge Key ¢ ncnonszoBanmem KapTsl.

7.11.9. Bank BnpaBe mpekparuth (aHHynUpoBaTh) yuactue [epkartens B mporpamme Lounge Key, ecnu y

banka BO3HMKAarOT TOMO3peHHS B HapylleHHH JlepkaTeneM yCIOBHH €€ WCIIOIb30BaHUS W/WIM  TIPABHII
nporpammel Lounge Key 0e3 mpenBapuTensHOTo yBeIoMIEHHUS Takoro Jlepikarers.

7.11.10. Pacropxxenue [loroBopa u/unu norosopa 06 oOCITy:KHBaHUU MAKETa YCIIYT SBJISIETCS] OCHOBAaHUEM IS
npekpaieHus (anHyupoBanus) yuactust depkartens B mporpamme Lounge Key.

7.12. Mastercard Coepkapra, Visa Coepkapra, MUP Coéepkapra, Mastercard Coéepkapra Travel,
BbINyIIeHHas nocie 23.09.2019 (BkiounTeabno)’t (nanee — Coepkapra)

7.12.1. Bank onpezensier pazMep KOMHCCHI U TMMHUTOB IO OINEpalisiM B cooTBeTCTBUU ¢ Tapudamu ucxons
n3:

- obmeit cymmbl Ornepanuii OrIaTsl TOBApOB U YCIYT B TOPIOBO—CEPBUCHBIX NMPEAIPHUITHAX, COBEPILIEHHBIX
(ABTopu3oBanHbIX) Mo Bcem Kapram COepkapra B mHpeiblAylieM KaJeHIapHOM MecsIe, 32 HCKIIOUYCHHEM
Omnepanuii OmmIaThl TOBAPOB M YCIYT B TOPrOBO—CEPBUCHBIX MPEANPHATHAX, KOTOPHIM MpucBoeHsl MCC-Kkompl'?,
mepedeHb KOTOphIX pasmenieH Ha OdunmanpHoM caiite banka. Jlis meneit onpeneneHust pasmMepa KOMHUCCHN U
numuToB, Oneparun, coBepiieHHble o Cuety KapTbl, OTKpBITOMY B MHOCTPaHHOM BalfOTE, MEPECUUTHIBAIOTCA
Bankom B pyomu Poccuiickoii @enepanyu no kypcy Llentpansaoro 6anka Poccuiickoit dexepaunu Ha aaty
coBepieHusa Onepanuu.

[Ipu BO3BpaTe/oT™MeHe MOKYNKW (BKIO4as criopHele Omnepanun) baHk ymeHbinaer oburyro cymmy Ormeparuid,
YYUTHIBAEMYIO TIPH pacueTe pa3Mepa KOMUCCHH W JIMMHTOB, Ha CyMMY BO3BpaTa/OTMEHBI MOKYIKH B TOM
KaJIeHIapHOM MecsIe, B KOTOPOM IPOU30LIEI TAKOH BO3BpAaT/OTMEHA MOKYIIKH;

— obmieit cymmbl Pacxomusix mumuTtoB o Bcem Kapram COepkapra [epskatens, onpenensemoit bankoMm Ha
KOHeI| KaXJIoro IHS B TEYeHHE NpeAbIAYIIero KajeHJapHoro mecsua. s meneil ompeneneHus pasMepa
KOMHUCCHH 1 muMuTOB, Pacxoausrit mumut no Kapre, 11 otpaxenust Onepaunit mo kotopoit oTkpeIT Cuet KapThl
B MHOCTpPaHHOH BaOTe, iepecunThiBaeTcs bankom B pyonu Poccuiickoit deneparuu mo xypey LlenTpansHOTO
Oanka Poccuiickoii denepanuu Ha naty onpenenenus bankom Pacxomnoro aumura o takoit Kapre.

Pasmep komMuCCHI M TUMUTOB 110 ONEPaLUsAM, ONPEAEICHHBIM baHKOM B COOTBETCTBUU C HACTOSILUM ITyHKTOM,
YCTaHABIIMBAECTCS Ha 3-Mil KaJleHAAapHBIN I€Hb MecALa U JEMCTBYET JO YCTAHOBKH HOBOTO pa3Mepa KOMHCCHUH H
JIIMHTOB.

7.12.2. bank undopmupyer epxkarens o0 M3MEHEHHH pazMepa KOMHCCHI W JIMMUTOB C HCIOJBb30BAaHHEM
Cucrembl «CoepOank Omnnaiin»’. Jlepkarens Takxke BrpaBe oOparuthes B Konraktueii Llentp banka pus
NoJIy4eHus: nHpopMalru o pazmepe Komuccuid 1 TuMuToB 1o Kapre Coepkapra.

7.12.3. B3umanue xomuccuu 3a oocnykuBanue Kaptel COepkapTa OCyIIECTBIISCTCS SKEMECIIHO B pa3Mmepe,
oIpesieieHHOM B cooTBeTcTBUHU ¢ Tapudamu u m.7.12.1, myrem cnucanusi takoid komuccuu co Cuera Kaprsl
Coepxkapra. [lara B3umanusi Komuccuu onpeaensercs bankom n ¢puxcupyercs Ha Bech cpok aericTBus KapTsl.
B3umanne komuccuM OCYIIECTBISIETCS MPH YCIOBHM HAIMYHUS JTOCTATOYHOM I yNJjaThl KOMHCCHU CYMMBI
JeHeXKHbIX cpecTB Ha cuere Kaprtel COepkapra. [lpu Hemocrarounoctu cpeacte Ha Cuere Kapter Coepkapra
JUIS CIIMCaHUs KOMHUCCHHM COBEpIIEHHE pacXoAHbIX Omneparuii CTAHOBUTCS BO3MOYKHBIM I1OCIIE€ OIUIATHI CyMMBI
Tako komuccun 3a oocmyxuanue Kapter Coepkapra.

7.12.4. Jlepxatenb uUMeeT MpaBo Mojaarth B baHk oOpalieHHe O HECOTJIaCMH C YCTaHOBJICHHBIM baHkoM
pasmepoM Komuccuii U numutoB 1o Kapre CoOepkapra 10 MOCIEAHEr0 KaJIEHAAPHOTO THS Mecsla, B KOTOPOM
YCTaHOBJIEHa KOMHCCHS, B KOTOpPOM OHM ycTaHOBJIeHBl. Hemomydenne bankom ot [lepxarens NpeTeH3UH B
YKa3aHHBIM CPOK O3HAYaeT coryiacue [lepxaTens ¢ yCTaHOBICHHBIM pa3MepOM KOMHUCCHH M TUMHUTOB.

7.13. Mastercard CoepkapTa, mNepBHYHBIA BBIMYCK KOTOpPOii ObLI ocymecTBiaeH g0 22.09.2019
(BKJIIOYMTEJIBHO).

7.13.1. VYposenb Mastercard COepkapTa ycTaHaBIMBaeTCs B MEPBbIi JieHb OTYETHOTO MEepHOoJIa U JICHCTBYET B

"I Kapra Mastercard C6epkapra, Visa C6epkapra, MUP C6epkapra, Mastercard C6epkapta Travel odopmiseTcs Npu HaaMuuu
TEXHUYECKOI BO3MOXKHOCTH. [lepeueHs ropo/1oB u mepuo/ npueMa 3asBiieHuii pa3mertiensl Ha OdunmansaoM caiite banka.

2 MCC-kon (Merchant Category Code) — ueTbIpex3Ha4HBIH HOMEp, MPUCBAUBAEMBIH TOPrOBO—CEPBUCHOMY MPEINPUATHIO GAHKOM-
9KBaiiepoM Mpu KJIacCH(PUKAIIUK €r0 THUIIA ACATSIBHOCTH.
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TEYCHHE BCEro cpoka jneiictBus OtuetHoro nepuoza. Jlo HazHaueHust HOBoro YpoBHs Mastercard CoOepkapra
MPOJ0JDKAIOT AckicTBoBaTh Tapudsl Yporus Mastercard Coepkaprta mpeasiayiiero OT4eTHOro neproa.

7.13.2. bank wunpopmupyer [epxkarens o HazHaueHHOM Ha OrtdeTHbI mnepuog YpoBHe Mastercard
C6epxapra uepes Cucremy «Coepbank Omyaiin» B epBblii JeHs OTueTHOro nepuoma’.
7.13.3. B3umanne xomuccnn 3a obcmykuBanue Mastercard COepkapTa OCYIIECTBIISIETCS €XKeMeCIdHO Ha 8

(Bocemoit) menp OTdeTHOrO mepuoma B cooTBeTcTBHU ¢ Tapudamm VYpoBHs Mastercard CoOepkapra,
HazHaueHHOTro 1o Mastercard CoepkapTa B OTyeTHOM Iepuoje, MyTeM crucanus komuccuu co Cuera Mastercard
Coepkapra. B3uMaHie KOMHCCHH OCYIIECTBISICTCS TIPH YCIIOBUU HAIHYMS JOCTATOYHOM JUIS YIUTATHI KOMUCCHH
CYMMBI JIEHEXXHBIX cpefcTB Ha cuere Mastercard Coepkapra. [Ipu Hemoctatke cpemctB Ha Cuere Mastercard
COepkapTa sl CIIMCaHUsl KOMECCUM COBEPIIICHUE PACXOIHBIX OMepalluii ¢ ucnosib3zopanueM KapTel/ PexBu3uton
Kapts/ NFC-kapThl CTAHOBUTCS BO3MOXKHBIM TTOCIIE OIIATHl CYMMbI KOMUCCHU.

7.13.4. Hepxarens BupaBe obOpatuthcss B KoutaktHeiii Llertp banmka mnms momydenust wHpOpManuud o
HazHayeHHOM B OTueTHOM nepuojie Yposae Mastercard Coepkapra.
7.13.5. Jlepxarenb wMeeT MpaBO IMoAaTh B baHK oOpaleHHe O HECOrJIaCHU C Ha3HAaYeHWEM YPOBHS [0

MOMeHTa ucTedeHruss OTYeTHOTO Tepruoaa, B KOTOPOM JTOT YpoBeHb HaszHaueH. Hemomyuenwe bankom ot
Jepxarens NpeTeH3UH B YKa3aHHBIM CPOK O3HA4aeT coryacue JlepxaTes ¢ HA3HAYEHHBIM Y POBHEM.

7.14,  Kaptel [IPO100 «CTangapr»

7.14.1. [lepBUUHBIIA BEITYCK, OYepEIHON M TOCPOUHBIN TIepeBHITyCcK KapT He ocyIecTBIseTcs.
7.14.2. Oneparnuu o Kapre npoBosTcs ¢ obs3aTensHbIM BBooM [TMH.
7.14.3. B cnyuae yrpatet Kaptel, /[lepxaTenb HeceT OTBETCTBEHHOCTh Mo omepamnusm ¢ Kaprtoi,

COBCPIICHHBIM 3a CUCT CYMM JIMMHUTA HAa NPOBCACHUC onepaum‘/'l B aBTOHOMHOM pPCKUME, HC3aBUCUMO OT q)aKTa
nHpopmupoBanus banka 06 yrpare Kaprsr.

7.15.  Kaptsi [IPO100 «CounaabHas»

7.15.1. [To Kapre ITPO100 «CoumanbHas» IEHCTBYIOT OrpaHHUYCHUS U OCOOCHHOCTH, OIPEICIICHHBIC IS
Kapt ITPO100 «Ctangapt», a Takke JONOJHUTEIBHO YKa3aHHBIE B HACTOSILEM Pa3eiie.

7.15.2. [lepBUUHBIIA BEITYCK, OYepEIHON M TOCPOUHBIN TIepeBHITycK KapT He ocyIecTBIseTcs.

7.15.3. Oneparnuu no Kapre ocymiecTBisitoTcst ToJbKO B Basitote Poccuiickoit @enepanuu.

7.15.4. bank wumeer mpaBo wusbiMatk Kapry IIPO100 «ComumanbHas» TOJIBKO B CiIy4dae MOJYYSHHUS
nH(popMaruu o ee yrpate [epxarenem Kaprer 1100 B caydae MOIIEHHUYECKHUX onepalinii mo ganHoi Kapre.
7.15.5. Kapra ITPO100 CommaneHas, BblgaBaeMas B paMKax OTIEIBHBIX IPOCKTOB, MOXET SIBISITHCS

coOcTBeHHOCTHIO MapTHepa banka o smuccun KapTsl.
7.16. Kaptsl YIK —IIPO100 «YHuBepcanbHas» u kapTa Y IK «I1PO100 «CounanbHas»

7.16.1. OnexkrpoHHO-nebeToBbie  OankoBckue KapTel YOK-IIPO100 «Yuusepcanbhas» u YIOK-ITPO100
«ComnmanbHasD) SBISIIOTCS 0aHKOBCKUM MpHIOKeHHeM baHka anst YHHBepCalbHOH DIEKTPOHHOW KapThl. 16-TH
3HAYHBIH HOMEp 0aHKOBCKOM KapThl pa3MeIlaeTcss Ha 0OOPOTHOM CTOpOHE YHUBEPCAILHON 3JIEKTPOHHON KapThl
(B nmeBom HmxHeM yriay). Cpok peHcTBHsS OaHKOBCKOM KapTbhl paBeH CpPOKY JEHCTBHS Y HHUBEpPCAIbHON
3JIEKTPOHHOM KapTBhl.

7.16.2. [lepBuuHBIi BBIMYCK, OUepEIHON U TOCPOUHBIN NiepeBrImycK KapT He ocyiiecTBiseTcs.

7.16.3. Onepanuu no KapTe OCyLIECTBISIIOTCS TOJBKO B Baitote Poccuiickoit denepanun.

7.16.4. Onepanuu 1Mo KapTe NpoBoAITCs ¢ 00s3aTenbHBIM BBoioM [THH.

7.16.5. B cnydae yrpater Kaptei, [lepxaTenb HeceT OTBETCTBEHHOCTh MO omepanusMm ¢ Kaptoi,

COBEpILUCHHBIM 3a CYET CyMM JIMMHTA Ha MPOBEACHUE ONepalurii B aBTOHOMHOM peXHME, HE3aBUCUMO OT (axTa
nHpopmupoBanus banka o6 yrpare KapTtor.

8. Hopsinox npenocraBaenusi [IAO Coepdank Ycayru YBeaoMiieHus N0 KapTe H ycayr yepes SMS-
0ank (MoOnabHbBIN 0aHK).

8.1.  Perucrpauusi, OTKIIOUYE€HHE, H3MEHEHNE PaHEee 3aperuCTPUPOBAHHOIO HOMEpa MOOMIBHOTO TejedoHa 1o
Kapre mnst mocryma x SMS-6anky (MoOuisHOMY OaHKy) M TOJNydYeHHsS YCIyrH YBEJIOMIICHUS MO KapTe
OCYILECTBIISIETCS] HA OCHOBAaHUM BOJIEU3bsABIIEHUS Jlepaxares clleayoIuMy clioco0amu:

- B llompasnenenun baHka: nis perucrpanyy, OTKIIOYEHMS, W3MEHEHHsS paHEe 3aperucCTPUPOBAHHOIO
HOoMepa MmoOwibHOrO Tenmedgona mo Kapre it pmocryma k  SMS-6anky (MoOwibHOMYy O0aHKY) W
TOJIKJTFOUEHHS/OTKITIOYeHUST YCIIyrd YBefoMileHHst 1o Kapre Jlepkarenb MOJIHCHIBAET COOCTBEHHOPYYHOM
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HOMKUCHIO WM AHAJIOrOM COOCTBEHHOPYYHOM TTOMKMCH COOTBETCTBYIOLIEE 3asBIICHUE

— yepe3 YCTpoicTBO camMooOcCiyxuBaHus banka: Jlepkarenb OCYIIECTBISCT PETUCTPALIAI0 KU
OTKIIFOUeHHe'® HoMepa MOOMIIBHOTO Teneona 1 goctyna Kk SMS-6anky (MoGunbHOMy GaHKy) U TIOJTyYeHHUs
Yenyrn YBepomiieHus 1O KapTe ¢ UCTIONb30BaHneM KapThl u moATBepsKAaeT 3Ty onepanuio Beogom [1HH;

— yepe3 Konraktabrii Llentp banka: Ha ocHoBanmm oOpamienus Jlepkarens mo TenedoHYy WIH HHBIM
CIIOcOGOM HpH yCIOBHH €T0 MOJOKUTENBLHON AyTeHTHGUKamH'';

— yepe3 Cuctemy «Coepbank Onnaiiny (Ha Caiite banka): [lepxatens mocne ycnenrHod Unenrudukanuu u
Aytentudpukannu B Cucreme «CoOepbank OHIANH» OCYIIECTBISIET PETUCTPAIMI0 HOMEpa MOOWMIBHOTO
tenedona’® s mocryna k SMS-6anky (MoGHILBHOMY GaHKY) M MOAKIIOYEHUE Y CIIyTH Y BEIOMIIEHHS 110 KapTe U
MOJTBEPKIACT ONEPAIMI0 ycTaHOBICHHBIM st CrcteMbl «CoOepbank OHnaiiH» crocobom;

- yepe3 MoOwibHoe npunoxenune banka: Jlepxkatens odopmilsieT B DJIEKTPOHHOM BHAE 3asBICHHE Ha
perucTpanyio/m3MeHeHne paHee 3aperiuCTPUPOBAHHOTO HOMepa MOOMIBHOTO TenedoHa ais goctyma K SMS-
O6anky (MoOwibHOMY OaHKy) W MOIKIIOUEHHE YCIYyrd YBEIOMJICHHS MO KapTe W MOATBEP)KIOAeT OIEpaluio
o opMIIEH S 3asBJIEHUS yCTaHOBIEHHBIM Uit Cuctembl «Coepbank Onnaiim» criocobom’.

8.2. Hepxatens gaet coriacue (3apanee JaHHbBIN akienTt) banky, u bank nMeeT npaBo 6e3 TOMOITHATEIHHOTO
akuenTa Jlepxxarens Ha cnucanne co Cuera Kapter [lepxatens mmatel 3a Ycimyry YBEIOMIIEHHS IO KapTe,
omnpeneneHuoi Tapudamu.

8.3. B cmydwae ecnm mys crimcaHus TUTAaTHI 32 MPENOCTaBICHHE YCIYTHd YBEAOMIICHHUS 1O KapTe CPEICTB Ha
Cuere Kaptel HepocTaTouHO, baHK MMEET NMpPaBO MPUOCTAHOBUTH MPENOCTABICHHUE YCIYyTH YBEAOMJICHHUS IO
KapTe, C HampaBlIeHHEM Ha HoMep MoOWIbHOro TenedoHa JlepskaTensl COOTBETCTBYIOIIETO YBEIOMIICHUSI.
Bo3o0HOBICHHE MpeaOCTaBIeHUS Y CIIyTH Y BEIOMIICHHS TI0 KapTe OCYIIECTBIIACTCS MOCIe oIuiathl Jlepkarenem
TJIaTHI 32 PEIOCTaBIIeHHE Y CIIyTH Y BEAOMIICHHS IO KapTe.

8.4. Joctyn k SMS-6anky (MoOunbHOMY OanKy) w/mnu Yciayra YBemomiieHus mo kapre mo Kapre,
BBINYIIEHHOH B pamkax Hactosuiero /IbO, npexocTasinsercs 10:

- oTKIItoUeHMs noctyna Kk SMS-6anky (MoOunsHOMY 0aHKY) W/Win YCiIyrd YBeAOMJICHHSA IO KapTe II0
nHunuatuse Jlepxxarens KapTsr;

— 3akpbITust Cueta KapThr;

- OKOHYaHUs cpoka neiicrsusa KapTsr;

— npekpamieHuss Ycuyru YsegomieHus o kapre no Kapre, co Cuera KOTOpoH OCYIIECTBISIETCSI CIIUCAHUE
m1aTel 3a Yenyry YBegomienus no kapre®;

— npekpaiieHue goctyna k SMS-6anky (MoOuibHOMY 0aHKy) W/Wiu Yciayru YBEIOMJICHHUS 1O KapTe I0
nHunuartuse banka.

8.5. SMS-6ank (MoOWIbHBII OaHK) MOXET WCIONIB30BAaThCS JUIA TOJMYYSHHS corjiacus (IMOpydeHus)
Jlepxatens Ha mepeaady MepcoHaNbHBIX MaHHBIX Jlepxkatens ((pamuiins, uMs, OTYECTBO M JIAHHBIC JIOKYMEHTA,
YIOCTOBEPSIOIIEro JIMYHOCTh) M AaHHBIX O HoMepe AeiicTByromiero Cuera Kaptel JlepskaTenst npeanpusTHIO
(opranmzanum)/ ydyeOHOMY 3aBEJEHHIO B IEJIAX 3aYMCIICHUS HAa HEro 3apabOTHOW IUIATHI, CTUTICHAWH W T..I.
CoobOmenne Ui TOATBEpXKACHUs, HampaBisiemMoe [lepkaremo baHkoMm, cojepxur 1udpoBoi Kkom u
MpeUIOKEHHE J1aTh COOTBETCTBYIOIIEE coriacue (TOpydeHHe), a TakkKe CPOK JIeHCTBUS HU(PPOBOrO Koja.
udporoii koxa, HampasisieMblid JlepxareneM B sms-cooOmeHny B oTBeT Ha CooOIieHne Al MOATBEP)KICHUS B
Te4YeHUE YCTaHOBIECHHOTO B COOOIIEHNH AJIsl IOATBEPKACHUS CPOKa, MPU3HAETCS AHAIOTOM COOCTBEHHOPYYHOMH
moanucu  [lepxarens, KOTOpPHIM TIOJNHCHIBAaeTCA coryiacue (MopydyeHHe) Ha Tmepefady MpearnpUaTHIo
(opranuzanun)/ yaeOHOMY 3aBEACHUIO JaHHBIX, YKa3aHHBIX B COOOIIEHNH AJIS TOATBEPKICHHS.

5 Jlns paGoTHUKOB TIpeanpusaTHii, TTEpEeUNCIAIOMKX 3apaboTHYIO TUIATY Ha cUeTa GAHKOBCKHX KapT B PAMKax 3apIUIaTHOTO JOTOBOPA C
BankoMm, peructpanms HoMepa MoOwibHOro Tenedona mo Kapre mms mocryma k SMS-6anky (MoOumsHOMY 0aHKy) M TOAKIIOYEHHE
VYeayru YBenomieHus 1o KapTe OCYIIECTBIIOTCS Takke Ha OCHOBaHUH 3asiBIICHUS HA OaHKOBCKOE 00CITY>KHBaHHE.
76 [Ipy HATMYMH TEXHUIECKOH BO3MOKHOCTH.
" Yepes Konrakrubiii Lentp banka JlepxaTelb HMEET BO3MOKHOCTEL 3apPETHCTPUPOBATH A0CTYN K SMS-6anky (MoGWIbHOMY GaHKy)
HOJKITIOYHTH YCIIyry YBeIOMIICHHUS 10 KapTe TOJIbKO [UIsl HoMepa MOOMIbHOTO TenedoHa, KOTOPBIH yke ObUT paHee 3asiBiieH B baHk.
8 Yepes Cucremy «Coepbank Omnnaiin» (Ha Caiite Banka) JlepaTens UMeeT BO3MOXKHOCT 3apETHCTPHPOBATh JOCTYN K SMS-GaHKy
(Mob6unsHOMy 6aHKY) ¥ MOJKIIOUUTE YCIyry YBEIOMIIEHHS IO KapTe TOJNBKO Ui HOMEpa MOOMIBHOTO TenedoHa, KOTOPHIH yke OB
panee 3asBieH B bank.
79 CepBHC peamu3yeTcst MPU HATMYMH TEXHUYECKOH BO3MOXKHOCTH. B mensix Gesomacuoctn epxatens BaHK BrpaBe OrpaHMYMBATE YCIyTH
yepe3 SMS-6ank (MoOWIbHBI O0aHK) [IsT HOBOTO HOMEpa MOOMIIBHOTO TenedoHa, 3aperucTpupoBanHoro JlepkareneM yepes MoOuibHOE
npunoxenne banka. MupopManus o6 orpaHuueHusXx myOinkyercs B PykoBOICTBE IO HCMOJIB30BaHUI0O MOOHIBHOTO YCTpoiicTBa B
pamkax SMS-6anka (MobOuipHOro 6aHKa).
80 Nna KapTel, mopkIodeHHoN K Ycayre YBeJoMIeHHs TI0 KapTe, CO cueTa KOTOPOH He OCYIIECTBIAETCS CIUCAHME TLIAThl 32 YCIyTy
YBenomieHus 1o KapTe.

30



9. OTBETCTBEHHOCTH CTOPOH

9.1. CTOpOHBI HECYT OTBETCTBEHHOCTH 3a HEHAJICKAIIIEE UCIIOTHCHIE CBOUX O0S3aHHOCTEH B COOTBETCTBHH C
JEUCTBYIOIIMM 3aKoHOAaTenbCcTBOM Poccuiickont @enepanuu U ycinoBusiMu Jlorosopa.
9.2. baHk He HeceT OTBETCTBEHHOCTH 33 Kakue-TuO0 cOOM B OOCITY)KMBAaHUH, CBSI3aHHBIC C 00OPY/IOBAaHHEM,

CUCTEMaM{ IIOJaud OJJIEKTPOSHEPIMHM W/WINM JIMHUM CBSI3M WM  CeTell, KOTopble 0O0ecrednBaroTCs,
9KCIUTyaTHUPYIOTCS W/UIM OOCITYKHBAIOTCS TPETbUMH JHLAMH. baHK He HeceT OTBETCTBEHHOCTH B CHUTYaLUsX,
HaxonsAmuxcs BHe cepbl KoHTpoa banka.

9.3.  baHk He HeceT OTBETCTBEHHOCTH IO OIEpaIusaM, B ciydae ecan nHdopmanus o Kapre, Kone xmmenta,
[INH, Kontpoasuoit napopmarmu epxkarens, Jlormae (Mneratudukarope momp3oBarens), mapoissx CHCTEMBI
«COepbank OwnnaifH» CTaHEeT W3BECTHOW HWHBIM JIMLAM B pe3ylbTaTe HEJOOPOCOBECTHOI'O BBIMOIHEHHUS
JeprkaTtenem ycIOBUN MX XpaHEHHS U HCIIONIb30BaHUs. baHk He HeceT OTBETCTBEHHOCTH MO OMEpalisiM, B cllydae
ecmu MoOWIbHBIM TenmedoH Jlepxkarens ¢ HOMEPOM, 3aperdCTPUPOBAHHBIM it jgoctynma kK SMS-06aHky
(MoOupHOMY 0aHKY), CTaHET JOCTYICH UHBIM JIHLIAM.

9.4. bank He HeceT OTBETCTBEHHOCTH 3a TMOCIEICTBHS HCIOJHEHUS TOPYYEHHH, BbIIAHHBIX
HEYNOJIHOMOYECHHBIMU JIMIIAMH, U B CIy4asX, KOIZJa C HCIIOJIb30BAaHHEM IIPEIyCMOTPEHHBIX OaHKOBCKUMH
npaBuwiaMu  u  JloroBopoM mpouenyp bamk He Mor ycraHOBUTh (pakTa BBLAAYM  PACHOPSDKEHMS
HEYNOTHOMOYEHHBIMH JTHLIAMH.

9.5.  baHk He HeceT OTBETCTBEHHOCTb:

95.1.1. B cmyuasx HeBbImONHEHUs JlepkareneM ycnoBuii JloroBopa;

9.5.1.2. B chayyasx OTKa3a TOPTOBO—CEPBHCHBIX MPENPHUATHH B MPOBEACHUH OMEpalUii ¢ MCIOIb30BAHUEM
3JIEKTPOHHOIO TEpMUHAJA 10 puurHe oTka3a epxkarens ot BBoaa [INH;

95.1.3. B cimydasx oOTKa3za TOPTOBO—CEPBHCHBIX MPENNPHUATHH B TMPOBEACHUM OIEpaldii M0 TPUIHHE
HEOOXOIMMOCTH JAOTIONHUTEIHHOM MTPOBEPKU PAaBOMEPHOCTH ITPOBEICHUS OTIepallni;

95.14. 3a BBemeHHE TOProBO—CEPBHCHBIMH TPEANIPUATHSIMUA JOMOJHHUTEIBLHBIX KOMHCCHH 3a OIUIaTy
ToBapoB/yciyr no Kaprawm;

9.5.1.5. 3a orpanmueHHS MO CyMMaM IPOBOAMMBIX OMeEpanuii W 3a MOPSAOK HASHTU(UKAIu Jlepixarers,
NIPUMEHSIEMBIE TOPIOBO—CEPBUCHBIMU NPEANPUATUAMU U IPYTUMU KPEAUTHBIMU OPTraHU3alUsIMU.

9.6. OtBercTBeHHOCTh banka mepex JlepkateneMm oOrpaHHYUBaeTCsd JAOKYMEHTAIbHO IOATBEP)KIECHHBIM
peaNbHBIM yIepOoM, BOSHHUKIINAM Y JlepkaTtens B pe3ynpTaTe HEMPaBOMEPHBIX NeiicTeuii banka. Hu mpu xakmx
oOcTosiTenbcTBaX baHK HE HeceT OTBETCTBEHHOCTH mepeln [lepkarenem 3a Kakue-T1uO0 KOCBEHHBIE, TOOOYHBIC
WK CiTydaiiHble YOBITKH (B TOM YHCIE YIYIIEHHYIO BBITOY), JaKe B ciiydae, eciii Jlepkarens ObUT yBeJOMIICH O
BO3MOXXHOCTH X BOSHUKHOBEHHS.
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UHIWUBUIY AJIBHBIE YCJIOBHSA BBIITY CKA U OBCJIY KUBAHUS JEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

DdUO Kianenra
JIOKYMEHT, YI0CTOBEPSIOIIHIA THIHOCTh MNOJIHASA CTOUMOCTD
KPEJIATA
Buna xaprbl % I'OJOBBIX
(tmpamu U IPOIHCHIO)

Hacrosimmue MuauBrayansHble YCIOBHS BBITycKa B oOcykuBanus AedetoBoi kapThl [IAO Coepbank (nanee -
HNuauBuayansHble YCJIOBHSI) B COBOKYITHOCTH C YCIIOBHSIMH BBIITyCKa M OOCITY)KMBaHHS J1eOETOBON KapThl
IMTAO Coepbank ([Tpunoxenue 1 k YcnoBusiM 6aHKOBCKOro oocmyxuBanus ¢pusmueckux aui [TAO CoepbaHK)
(manee - YcaoBus), [lamsarkoit Jlepxkarens kapt [IAO Coep6ank (manee - [lamaTka Jlep:katesst), 3asBieHreM
Ha TIOJlyYeHUE KapThl, yCTAHOBIEHHOH baHkoMm (GopMbl, HammexammM o0pa3oM 3arOoJHEHHBIM H TIOIMHCAaHHBIM
Kmuentom (nanee — 3asBiaenme), AjanOomMoM TapudoB Ha yciuyru, mnpenocrabisiemble [IAO COepOank
¢usnueckum nmunam (nanee - Tapugor banka), B COBOKYITHOCTH SIBISIOTCS 3aKIIOYEHHBIM Mexay KimeHtoMm n
BankoMm J[oroBopoM 0 BBIITyCKE U 00CTYKUBAaHUM JACOCTOBBIX KapT ¢ oBepApadToM, OTKpbITHH CueTa aJis yuera
onepanuii ¢ HCIOJIb30BaHHEM KapThl M mpemoctaBieHnd Kimenty kpeauta B (opme «oBepapadt» s
MPOBeIEHHs onepartuii mo kapre (nanee - Jlorosop).
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

H3MCHCHHUSA

13‘:)1 YcaoBue Copep:xaHue ycJoBUS
1.1. lna npoBeneHus omepanuii Mo KapTe CBEPX CyMM, MMEKOIIUXCSA Ha
Cuere kaptsl, bank npenocrasisser Kinuenrty kpenut B popme oBepapadt B
pasmMepe:
1 Cymma  kpeaiuTra  WIH  JUMMT (py6./mommapsr
KPeIUTOBAHUSI M  NOPSAIOK  €ro CIIIA/eBpo)

1.2.0nepanyy, coBeplIaeMble C HCHOJNB30BAHMEM KapT (OCHOBHOH U
JOTIOJTHUTENBHBIX), OTHOCATCSA Ha CUeT KapThl M OIUIAYMBAIOTCA 32 CUET
coOcTBeHHBIX cpenctB Kimenra, a npu orcyrctBuM Ha Cuere KapThl
coOCTBeHHBIX cpenctB Kimmenta - 3a cuer Jlumumra oBepapadra,
npespocraBieHHOro  KimMeHTy, ¢  OJHOBPEMEHHBIM  yMEHBIICHHEM
JloCTyIIHOTO JTUMHTA.

1.3. B cinyuae ecnu cymMMa omepaiuy 10 KapTe MPEBILAET PacxoqHbli
JUMUT (B CHITYy TEXHOJIOTHYECKHX OCOOEHHOCTEH MPOBEACHHS ONEPaIiy MO
KapTe, KYpCOBBIX pasHuUIl), baHk mnpegoctaBiseT KiueHTy KpeauT B
pa3Mepe, HeOOXOAMMOM JUI OTPaKEHHs PacxXxoHOW omepanuu mo Cuery
KapThl B IOJTHOM 00beMe (Ha CyMMy CBEPXJIMMHUTHOM 3a/10JDKEHHOCTH).

1.4. Jlumut oBepapadTa mo CueTy MOXKET OBITh YMEHBIICH O pa3Mepa He
MeHee (PaKTHYECKOW 3a/10JDKEHHOCTH WIIM aHHYJIUPOBAH IMOCIE MOTAlIeHUS
OO01elt 3a10JKEHHOCTH:

1.4.1. Tlo nanuuaTtuse KnueHra - npu nojaye NUCHMEHHOTO 3agBICHUA IO
¢dopme banka 00 ymenplieHun Jlumura oBepapadra / otkase ot Jlumwura
oBepapadTa B [ToapasnencHuu banka mo mecty Beaenus Cuera KapThl.
1.4.2. Tlo wanmnmatuBe banka c wuHpopMmHupoBaHneM KimeHTa myTeM
HanpasieHuss SMS-coobiienus mo ¢Gakty u3meneHus Jlumura opepapadra
B cny4yae HapymeHus Kmuentom ycnoBuit JloroBopa Wi HaaM4Ms
00CTOSITENILCTB, OYEBUAHO CBHICTENBCTBYIOIIMX O TOM, 4ro OOmas
3a/10JDKEHHOCTH He Oy/IeT BO3BpalleHa B CPOK.
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

YcaoBue

Copep:xaHue ycJoBUS

Cpoxk fJeiicTBHSI J10T0BOpPa, CPOK
BO3BpaTa KpeauTa

2.1. JloroBop BCTymaer B CWily C AaThl ero nojnucanusi CTOpOHaMH U
JIEWCTBYET 10 TOJIHOTO BBINMOJMHEHHsT CTOpPOHAMH CBOMX 0053aTEIBCTB IO
JloroBopy, B TOM 4HucCIie B COBOKYITHOCTH:
- cIadd KapTel (BCEX IOTOIHUTEIBHBIX KapT), BHIMYIIEHHON(-bIX) K
Cuety KapThl, WIIH [TOJ1a4H 3asBICHUsA(-1) 00 ee(ux) yrpare;
- IOramieHus B IOJHOM o0beme OOmiel 3aJ0/KEHHOCTH, BKIHOUAs
IUTaTHL, IpexycMoTpeHnbie Tapudamu banka;
- 3aBepUICHHMs MEpONPUATHH 1O YPEryJIUPOBAHUIO  CIOPHBIX
onepanuii;
- 3akpbiTus Cuera KapThl.

2.2. Ilpu otcyrctBuM omepanuit mo CyeTy KapThl B TEUCHHE CpPOKa €€
nevictBus JloroBop yrpaumBaeT cmily (CpOK AEHCTBHS KapThl yKa3aH Ha
kapte). Ilpekpamenue paeiictBust JloroBopa sBIsSETCS OCHOBaHUEM IS
3akpeITUs CueTa KapThl.

2.3. Kpenut, npenocTaBieHHBIH A MPOBEACHUS OMEpaldii Mo KapTe B
npenenax Jlumwura osepapadra (m.l.1. VHAMBHOyanbHBIX yCIOBHI), a
TaKk)Xe KpeauT, BbliaBaeMblii Ha CyMMY CBEPXJIMMHUTHON 3a0JIKEHHOCTH
(m.1.3. MHOuBUAYaTbHBIX YCIOBHIT) BKIIOYAIOTCS B eXeMecsIHblii OTuer B
cocraBe OcHoBHOro noira. Cpok Bo3Bpara OCHOBHOTO J0Jra, a TaKXKe
MPOIICHTOB, HAYWCICHHBIX Ha Jgary morameHus OCHOBHOTO JI0ITa,
cocrapmsier 30 (TpumuaTh) KaleHAApHBIX JAHeW ¢ jgatel  Otdera
(BKITIOYUTEITLHO).

2.4. Cpok Bo3Bpara OOmel 3aq0KEHHOCTH YKa3biBaeTcsa baHkoM B
NHCHbMCHHOM YBEIOMJICHHH, HampapieHHOM KIMEeHTy NpH NpHHATHH
pemeHns o BocTpeboBaHmM bankom Bo3Bpara Kimentom OO6mieit
3a/I0JDKCHHOCTH B CBSI3U C HapyLICHHEM WM HEHAUISKALIHM HCIIOJHEHUEM
uM [lorosopa.

Bauora, B KOTOpOii
NpeaAoCcTABIsAETCH KPeAUT

Kpenur uisi  coBepuieHWst omepanuii € HCIOIb30BAaHHEM  KapThl
npezfocTasisiercs B BamoTe Cyera KapThl.

Jns oTpaskeHMsl omepanuii, MPOBOAMMBIX B COOTBETCTBHM C JloroBopowm,
bank OTKpPBIBAET Knuenty Cuer
KapThl

(B py6umsax Poccwuiickoit @enepariun, gomiapax
CILA, eBpo).

IIpoueHTHbIE cTaBKM (B MPOLEHTAX
roao0BbIX) (B MPOLEHTAX TI0J0BBIX)
WJIU NOPSI/IOK ee (UX) onpeaeaeHust

Ha CyMMYy OCHOBHOTO J0JIra HAa4YUCJIAIOTCA TMPOILCHTHI 3a MOJIb30BAHUEC
KpeAUTOM B COOTBCTCTBHU C IIpaBUJIaMH, NOPHUBCACHHBIMU B O6H.II/IX
YCIOBUAX, IO CTAaBKE

‘ % TOMOBBIX.

B cnydae HecBoeBpemenHoro moramenus OOs3aTenbHOTO IUTaTeXka B
COOTBETCTBUM C TpaBWIAMH, TpPUBSACHHHIMH B OOIIMX YCIOBUAX, Ha
cymmy HeoruiadeHHoro OcHoBHoro jgosira (Bomeamero B OOs3aTenbHBIH
IUTATeXK) C JaThl, cleayromed 3a Jlaroil ImiaTeka, MO AaThl ITOIHOTO
norameanss OcHOBHOTO jonra (Bomremmiero B OOs3aTeNbHBINA TUIATEXK)
HAYHUCIISTIOTCS TIPOLICHTEHI 32 MOJIb30BaHUE KPSTUTOM IO CTaBKE

‘ ‘ % TrOIOBBIX.
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

00513aTEJbCTB MO A0TOBOPY MO MeCTy
HAXO0XKIeHUS 3aeMIIUKA.

No
/i YcaoBue Copep:xaHue ycJoBUS
5. Iopsanox omnpeneJeHUs Kypeca | [Ipu coBepiieHnn omnepanuii mo KapTe B BaJNIOTE, OTIMYHOW OT BAJIIOTHI
HHOCTPaHHOIi BAJIIOTHI npu | CUeTa KapTh:
5.1. cnucanue cpenctB co Cuera Kaprtel/ 3auncienue cpencts Ha Cuer
IlepeBoae JeHEeKHbIX cpeacTB pea P PeAC
Kaprel npousBomurcss Ha cymmy Ornepanuy, NMEpecYUTaHHOM B BAIIOTY
KpeanTopom Tperremy LY, | Cyera Kaptsl, B cootserctBum ¢ Tapudamu®! mo xypcy bamka® w/mmm
YKa3aHHOMY 3a€MIIIUKOM TUTATE)KHOW CHCTEMBI, IEHCTBYIOMIEMY Ha MOMEHT OOpaOOTKH ITIaTEKHBIX
JOKyMeHTOB o Omnepanuy, TOCTYNUBIIMX B baHK, 3a HCKIIOUCHHEM
Omneparnuii, yka3aHHBIX B I1.5.2.
Kypc mepecuera, geiicTByrommii Ha MOMeEHT oOpabotku bankom
MOCTYNMBIIMX IUIATEKHBIX JOKyMEHTOB mo Omnepanny, MOXET He
COBMAJATh C KypCOM IepecueTa, JeHCTBOBABIIUM NP €€ COBEPIIECHUH (IIpU
NPOBEJICHUHN ABTOPH3AIMHN), YTO MOKET TOBJICUb PA3HUILY MEXKTYy CyMMOH,
Ha KOTOPYIO YMEHbILICH/yBeJluueH PacXoqHbIi JTUMUT 1O KapTe B MOMEHT
coBepuieHns Omnepauuy, U CyMMOH, QakTuuecku crucaHHoW co Cuera
Kaprel/ 3auncnennoii Ha Cuer Kaptel. KypcoBas pasnuia, ecinu oHa
BO3HHUKaeT, criucbiBaercst co Cuera Kaprel/3auncisiercss Ha Cuer Kaprsl B
MOMEHT 00pabOTKH MJIATEKHBIX JOKYMEHTOB Mo Omnepanny, MOCTYTHUBIINX
B bank, B cucreme baHka m He MOXeT OBITH IPEAMETOM NPETEH3HU CO
croposl Jlepkarens. JlepkaTenb MOXET O3HAKOMHUTBCA C  JAaTOH
copepmreHnst Omepanuu (maToll ABTOpH3alHN) W NATOH €€ CHHCAHUS CO
Cuerta Kaptel B Otuere.
5.2. mepecuer B BamoTy Cuera KapTel npoussoautest mo kypcy bamka®,
JieficTByoImeMy Ha MOMEHT copepiueHus Onepanuu no Kapre (Ha MOMEHT
Aptopuzanmu), mo OmepanusM IpueMa/BbIIaud HAJIMYHBIX JCHEKHBIX
cpeactB B Ilonpasnmenenusx u OaHkomarax baHka, mepeBoja JEHEKHBIX
cpencte B YKO Ha cyera (pU3MYECKUX JIHI, OTKPHITEIE B baHke, MO0 WHBIM
oreparysimM, nepeyeHb KoTopbix pazmenieH Ha OdunuansHoM caiite banka.
6. KoumuecrtBo, pa3mep H
_ | Kinuenr ocymectsiser nonHoe mnorameHue OO0s3aTeNbHOIO IIAaTEXa,
NEePHOIMYHOCTE  (CPOKH) IUIaTesx el PACCUUTAHHOrO Ha [aTy IOTalleHMs 3aJ0/KEHHOCTH, He Hos3aHee 30-Tu
3aeMIIMKA 10 JOTOBOPY WJIM NMOPSAAOK | kajeHnapHbIX qHel ¢ natel OTuera mo Cuerty.
omnpeeJeHUs ITUX MJIaTexel
7. IMopsinoxk M3MeHeHHs1 KOJHUYECTBA,
pa3Mepa M NEePHOJAMYHOCTH (CPOKOB)
IaTexei 3aeMIIMKA npu OtcyTcTBYyeT
YaCTHYHOM [JIOCPOYHOM BO3BpaTe
KpeauTa
8. Cnoco6bl ucnojiHeHus 3aemiqukoM | IlorameHue 3a10KEHHOCTH MO KapTe MPOU3BOIUTCA ITyTE€M IMOMOTHEHUS

Cuera KapThl OJHMM U3 CIEYIOIIMX CIIOCOOOB C YYeToM TNOpsaKa,
ycraHoBieHHoro B Ilamstke [lepkarens:

1) myTeM mpoBeAeHHs ONEpPALUH «IIEPEBOJ] C KAPTHI HA KapTy»:

- uepe3 YcrpolicTBa camoobciyxuBaHus banka;

- cucnonb3oBanneM SMS-6anka (MoOmIEHOTO O0aHKa);

- ¢ ucnoss3oBanneM Cucremsl «Coepbank OHnaitny;

- 4epe3  ONEpallMOHHO-KacCOBOTO  paboTHWKa B JIIOOOM
IMonpasnenennn banka;

- uepe3 KonrtakTHbii neHTp banka.

2) HaIMYHBIMH JICHEXXHBIMH  CPEICTBAMH C  HCIIOJIb30BAaHHUEM

81 [lompobnas uHpOpManUs o MpaBMIaX mHepecyeTa (KOHBepcHMH) omeparmii mo Kapram wusnoxena B Tapudax ¥ pasMelleHa Ha
OdunransHoM caiite banka.
8 Nudopmanus o kypce banka pasmernena Ha Odunuansom caiite banka.
8 Nudopmanus o kypce Banka pasmemena va Odunuansnom caiite banka.
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

[

13‘;1 YcaoBue Copep:xaHue ycJoBUS
KapThl/PEKBU3UTOB KapThI:
- dgepe3 YcTpoiicTBa caMoo0cyxuBaHus banka ¢ Momynem mpuema
HaJIMYHBIX JICHE)KHBIX CPECTB;
- d4epe3  OIEpalnMOHHO-KaccoBOro  paboTHMKa B JIIOOOM
[lonpaznenenun banka;
3) OankoBckuM repeBoaoM Ha CUeT KapThl;
4) myTem MpOBEOCHHS ONEPALNK IICPEBOA C KapThl Ha KapTy» depes
OdunuanpHbli caifT banka®.

8.1 | BecnuiatHblii cnoco® wucnosnHenusi | B coorBercTBuu ¢ Tapupamm banka nmoramenne 3a0mKEHHOCTH MO KapTe
32eMIIMKOM 00513aTeNbCTB mo | nmyreM nonosiHeHus: CueTa KapThl C UCIOJIB30BAaHUEM KapThl/PEKBH3UTOB
AOT0BOPY KapTel ~ crmoco0amu, TEpednclIeHHbIMH B 1.1)-2)  pasmenma 8

NHauBuayanbHBIX YCIOBUH, OCYIIECTBISIETCS 0€3 B3MMAaHHUS KOMHUCCHUI
banka.

9. O0s3aHHOCTh 32eMIIMKA 3aKJIIOYUTH

He npumenumo
HHBIE 10T 0BOPBI

10. O0s13aHHOCTE 3aeMIIHKA no
NpeJoCTABICHHIO ob0ecrneyeHUus
HCIIOJTHEHMS 00s3aTeNbCTB no He npumenumo
JAOTOBOPY M TPeGOBAHHMS K TaKOMY
olecne4eHUIO

11. | Heau wuCNOJAb30BAHUS 3aeMIUKOM

Ha nenu nuaaOTO NOTpEOIeHUS.
NMOTPeOUTEbCKOr0 Kpeaura

12. | OTBeTCTBEHHOCTh  3aeMIIMKa 34
HeHajJIeskallee MCIOJHEeHHe YCJI0BH OtcyTcTBYyeT
JA0T0BOpA, pa3mep HEYCTOHKH
(wrpada, neHH) MIM NOPAAOK MX
onpeneaeHust

13. | YcnoBue 06 ycrynke kpeautopom | [baHK BpaBe HMONHOCTBIO WIIM YaCTUYHO YCTYHHUTH CBOM IpaBa TpeOOBaHMSA
TPETHHM JIMUAM TpaB (TpeGoBanmii) | 33A07KCHHOCTH 10 JloroBopy IOOBIM TpeTbMM IHuaM] (mekcm 6
110 0roBopy K6aOpamuwix CKOOKax newamaemcsi npu omcymcmeuu 3anpema Kiuenma

Ha ycmynky npae mpebogsanus banxa.

[bank He BmHpaBe MOTHOCTHIO WM YACTUYHO YCTYIUTh CBOM IIpaBa
TpeOOoBaHMS 33J0JDKEHHOCTH TO JloroBopy IOOBIM TPETHHM JIMIAM]
(mexcm 6 K6aOpamHulX CKOOKAX neuamaemcs Npu HAIUYUU 3anpema
Knuenma na yemynxy npas mpeboeanusn banxa).

14. | Cormacue 3aemMmmuka ¢ o0mmuMHu | KiMeHT NOATBEPKIAET, UTO O3HAKOMIIEH C cojepkanrneM OOIUX yCIOoBH,

YCJIOBHSIMH J0OTOBOPa IMamsatku [epkarens, [lamsatkn no Oe30macHOCTH, cOrjiaceH ¢ HUMH U
00s13yeTcst BEITIOTHSTh.
Oo6mme ycnoBusi, [lamsrka [lepxatens u I[lamsatka mo Oe3omacHOCTH
pasmemeHsl Ha OdunmansHoM caiite banka u B [loapasnenenusx banka, u
BhIatorcst bankom o tpedboBanuto Kinenra.
15. | Yeayru, oka3piBaeMble KpeAMTOPOM

3aeMIIUKY 3a OTACJIBHYH ILIaTy H

Heo0X0IUMbIe A 3aAKJII0YCHUSA

JA0roBOpa, UX IMEeHA WJIN MOPHAAOK €€

onmpeaejaeHuss, a TaKiKe corjacue

He npumenumo

8 [pu HanMUMK TEXHUIECKON BO3MOKHOCTH.
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3a€MIIUKA HA OKa3aHUE€ TaKHUX YyCJIyr

16.

Cnoco6  odMena  mHpopManmei
MEXAY KPeIuTOPOM U 32eMIIMKOM

O6men  wHpopmanumeidi  Mexnay Kiumentom u bankom — Moxer
OCYIIECTBIAITBCSL JTIOOBIM W3  CIEAYIOUIMX CIIOCOOOB: ITOCPEICTBOM
Tene(h)OHHOM, (aKCUMHIBHON, TIOYTOBOW CBSI3H, TOCPEACTBOM JIHYHOU
sBku Knuenta B [lonpasaenenue banka, a Takxke IOCPEACTBOM Y HalICHHBIX
KaHaJIOB 00CITy>KUBaHUSA, UCTIONb3YyeMbIX baHKkoM.

B cmygae obOmena wHpopmanmeit wMexnay bamkom u  Kimentom
MOCPENICTBOM TIOYTOBOW CBsI3W Takas wuHGOpMANMs JODKHA OBITh
HampaBJIieHa II0 IOYTOBOMY ajpecy/anpecy (hakKTH4ecKOTO TPOKHBAHHUS
CTOpOH, yKazaHHOMY B Jlorosope.

YBenomiieHre/coo0eHHE OYIET CUUTATHCSA HAIPABICHHBIM HAIJICKAIIM
o0pa3oM, eciad OHO [OCTaBICHO IO TOYTOBOMY ajpecy/aapecy
(hakTHYECKOTO MPOXKUBAHMS CTOPOH, yKazaHHOMY (bIM) B JloroBope.

Bank wMoxer HampaBmate KimeHTy WH(GOpMAmHIO  ITOCPEICTBOM
3JIEKTPOHHOH mouThl U SMS-coo0IeHui.

OrpaHnycHAs Ha HUCIOJNB30BAaHHE KOHKPETHBIX CIOCOOOB  0OMeHa
HH(POPMALIUHU B OTACIBHBIX CIydasX onpeaestoTcs OOIUMEU YCIOBHUSIMU.

17.

Yciaosus NpeaocTaBICHHs
JIbTOTHOTO MepHO1a KPeIUTOBAHUS

OT1cyTcTBYET

18.

YciaoBue o 3apaHee JTaHHOM aKUeNnTe

Knuent npenocrasnsger banky cornacue (3apaHee AaHHBIN akient) U baxk
UMeeT TpaBo 0Oe3 MOMOJIHUTENBHOTO cornacusi KimeHTa cIHCHIBaTH CO
Cuera creyromuye CyMMBbI:

- CyMMBI OIlepanuii, paHee 3a4nciIcHHble BaHKOM 10 3asBICHUSIM O
CHOPHBIX  ONepalusx, MpHU3HAHHBIX baHkOoM B  Xofe
paccieioBaHusl HEOOOCHOBAHHBIMU (C YYETOM MPOIEHTOB 3a
MOJIF30BAHNE KPEIUTHBIMH CPEICTBAMHU C JaThl OTPaKCHHS
orneparuu mo  CyeTy KapThl);

- CyMMBI, OMO04HO 3aunciieHHble bankoM Ha CueT KapThbl;

- CyMMY IIIaTh 32 00CITy)KMBaHHE KapThl.

19.

3aBepeHuUs U TapaAaHTHH

KnueHT mnoaTBepkAaeT M TapaHTHpYeT, UYTO Ha JaTy IOIIMUCAHUS
WNunuBuayansHbIX ycioBuil B OTHOmeHWM KimeHTa HE Belercs Oeno o
6ankporcTBe, KiieHT He mpu3HaH 0aHKPOTOM.

20.

Oopadorka baHkoM mnepcoHaJIbHBIX
aanHbIx Kiuenra

Kimenr cormamaercst ¢ tem, uto bank mmeer mpaBo Ha 0oOpabOTKy Bcex
TMEPCOHAIBHBIX JTaHHBIX KIII/IeHTa, B TOM 4YHCJIC, YKa3aHHBIX B 3asiBIeHUHN
Kimenra w/unm B WMHBIX JOKYMEHTaxX, B COOTBETCTBHU ¢ (DenepaibHbIM
3akoHOM OT 27.07.2006r. Nel152-@3 «O mepcoHaNbHBIX JaHHBIX», KOTOPas
BKJIIOYAaET COBEPILICHHE JIF000T0 NeHCTBUS (ONeparun) Win COBOKYITHOCTH
JieficTBui (omepanuii) ¢ UCIOJIB30BAHUEM CPEACTB aBTOMATH3alUU MK 63
UCIIONIb30BAHMS TaKUX CPEACTB C NEPCOHAJIBHBIMH JAaHHBIMHU, BKIIOYAs
cbop, 3ammch, CucTeMaTu3zaluio, HAKOIUICHWE, XpaHEHWE, YTOYHECHHE
(oOHOBNIEHWE, N3MEHEHHE), U3BJICYCHHUE, NUCIIOJIb30BAaHNE, 00E3IMUYUBAHUE,
OIOKMpOBaHNE, YAaJCHHE, YHHUYTOXEHHE, Iepenady (TperocTaBiICHUE,
JIOCTYN) TIEPCOHAIBHBIX JAaHHBIX, BKIIOYas Iepefadyy TPeThbUM JIUIaMm,
}IeﬁCTByIOLHPIM Ha OCHOBAHHH ar€HTCKUX JOTrOBOPOB HUJIW UHBIX JOTOBOPOB,
3aKJIIOYCHHBIX UMM ¢ baHKOM, B TOM 4mcIte, B Cilydae HEMCIOIHEHHUS 1/HITH
HeHa[uIexamero wucnoiaaeHuss Kimentom o6s3atenscte mo J[orosopy.
VYxazannsle KimeHTOM nepcoHaibHbIE JaHHbIE NPEIOCTABISIOTCS B LEJX
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KPEIUTOBAHUS U MCIIOJIHCHHS JOTOBOPHBIX 00513aTEIBCTB, OCYIICCTBICHHUS
JICHCTBUM, HAIPaBJICHHBIX Ha B3BICKAHHME NPOCPOUEHHOU 3a10JKEHHOCTH
o JloroBopy, a Takxke pa3pab0oTki BaHKOM HOBBIX MPOAYKTOB U YCIYT H
nHpopmupoBanus Kimenra o0 3Tux mpoaykrax W yciyrax. bank mmeer
MpaBO  MPOBEPUTH  JOCTOBEPHOCTh  MPEIOCTaBICHHBIX  KitMeHTOM
MIEPCOHANBHBIX ITaHHBIX, B TOM YHCJIE C HCIOJB30BAaHHEM YCIYT IPYTUX
OIepaTopOB, a TAKKE UCIOJIB30BaTh HHPOPMAIIUIO O HCHCIIOJHCHUH W/WIH
HEHAJUIeKAI[eM  HCIIONIHEHHHM  JOTOBOPHBIX  00S3aTENbCTB  IPH
PacCMOTPEHHUU BOIPOCOB O MPEIOCTABICHUH JAPYTHX YCIYT U 3aKITIOUCHUH
HOBBIX JOTOBOPOB.
Cornacue Knuenra npegocrasisieTcsi ¢ MOMEHTa noAnucanus Jlorosopa u
NEHCTBUTENIFHO B TEUCHHE ILITH JIET IIOCIE WCIIONHEHUS IOTOBOPHBIX
oOs3arenscTB. [lo MCTeueHHMHM YyKa3aHHOTO CpoKa JeicTBHEe corjacus
CUHTACTCS MPOAJICHHBIM Ha KaXIIbIe CICIYIOMINE IIATh JIET IPH OTCYTCTBUH
CBEJICHMI1 O €ro OT3bIBE.
Cornacue MoxeT OBITh OTO3BaHO KimeHTOM B JT000W MOMEHT ITyTeM
nepeaaun BaHKy IIOAIMMCAHHOI'O KJ'II/ICHTOM MUCbMCHHOT'O0 YBEAOMIJICHU.
KnuenT ynonnomounsaer bank:
® [IPEAOCTABJIATH KJ'II/ICHTy CBCACHUA O IPOBOJUMBIX OIIE€pALUAX I10 CHETAM
Knmenra, BBIDUCKM 1O cYeTaMm, WHPOPMALHUIO, CBSI3aHHYIO C
ucrnonaenueMm JloroBopa, mnpemtokeHus banka, WHOOPMAIMOHHBIC H
pexiIaMHBIe cooOmeHns o0 ycmyrax badka mytem opraHm3anuau
pacceuiok SMS-coo0IIeHn, pacchUIOK MO SJIEKTPOHHOM MOYTe B ajpec
Kimenra, a Taxke OCpeacTBOM Tene(hOHHOM CBS3H;
® [IPEJOCTABISAT, HMH(POPMAIMIO O TMEepPCOHAJBHBIX JaHHBIX KimeHrta
TpeTbeil CTOpOHE, C KOoTOopod y bBaHKa 3akilOYeHO CcoTJamIeHue O
KOH(HICHIIMATBHOCTH, B IEJIAX OCYIISCTBICHUS TEIC(OHHOU CBSI3U C
Knuentom ans mepemgadn MHPOPMANMOHHBIX U PEKIAMHBIX COOOIICHUI
00 ycnyrax banka;

npepocraBisiTh IlaptHepy banka wnHopmammio o Kimenre s

OCYIIECTBJICHHS PETUCTpallMd B TMporpaMMmax II0 BBIIYCKY KapT,

npoBonuMbIXx bankom u [laptHepamu banka mo BeiOpanHOMY Kimertom

KapTOUYHOMY MPOAYKTY, HEOOXOIUMYIO /ISl UCTIOTMHEHus JloroBopa;

e JUIs LIeNIel XpaHEHHs JOKYMEHTOB, CO/IEPIKallluX MEepCOHAIbHbIE JaHHbIE
Krnuenra, a Takxe Ui CO3aHMS U XpaHEHHs UX 3JIEKTPOHHBIX 00pa3os,
TIPEOCTaBIISATH yKa3aHHbIE  JOKYMEHTBHI CIeUaTN3UPOBAaHHON
KOMITaHUH, C KOTOpoil y baHka 3akiroueH JoroBop 00 OKa3aHHWU YCIYyT U
corjiaieHue 0 KOH(OUASHINAIEHOCTH.

ITpucoenmauBIICh K Mporpamme JosutbHOCTH «Cracubo ot Coepbankay,

Knuent BelpaxkaeT cornacue banky Ha mnepepady AKIHMOHEPHOMY

obmectBy «lleHTp mporpamMm  JOAIBHOCTH», anpec: Poccwuiickast

Genepanmst, 115114, r. Mocksa, 1-ii JlepOeHeBckuid mepeynok, oM 5,

nometenue Ne505/506, (manee — AO «III1JI») cnemyronux mepcoHaIbHBIX

JAHHBIX: JlaTa pPO’KAEHHs, HOMEp MOOWIBHOTrO TeiedoHa, I0J, ajpec

SJIEKTPOHHOHN TOYTH, HACEJICHHBIH MYHKT MPOXKUBAHHUA W DPETHCTPAIUH,

nieHTHGUKaTOpsl  KiIMeHTa,  ¢opmupyeMble  baHkoM,  mnpu3HaKH

BBIIIOJIHEHUSI YCIOBHM IIPUCBOEHUS YPOBHS IPUBWIETMM B paMKax
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NpOTpaMMBbl, CBEACHHS O MPOBOJAUMBIX II0 CcYeTaM Ollepalusix ¢
WCTIONIb30BaHUEM KapT, BBINYNICHHBIX baHKkoM, HMH(pOpMaIys O cUeTax,
BKJIaJax, MPOAYKTax M yciyrax baHka, B LensiX ydacTusi B IpoTrpamme
nosmpHOCTH «Crmacubo ot COepOaHKa» B COOTBETCTBHH C IIPaBHIIAMHU
nporpaMmbl M HampasieHuss Kimenty  SMS-cooOmenuii, Push-
YBEJOMJICHHH, PAacCBUIOK B 3JIEKTPOHHOHM IIOYTE, CONMAIBHBIX CETSIX,
MECCeHDKEpax, a TakKe MPOYNX KaHaJlaX KOMMYHHKAIIUH IPOTPaMMBL.

21. | Ilopsiok paccMOTPeHHs CIIOPOB Hcku Knuenta x banky o 3ammre npaB noTpeOuTenell NpeabsBIsSIOTCS B
COOTBETCTBHH C 3aKOHOHAaTenbcTBOM Poccmiickoit @enepannu. Criopsl mo
nckam banka k KimmeHTy paccMaTpuBaioTCs B CyIe/MHPOBBIM CYAbEH IO
MecTy HaxoxJeHus (uimana baHka, OCYIIECTBUBILETrOo BbIauy KapThl

Knuenty.

22. | Moayyenne 3xk3emiispoB Jorosopos | Knnent noarsepxaaer nomydenne MHIMBHIyalbHBIX YCIOBHH, 3asBICHHS
u Tapudos banka.

BAHK: KJ/IMEHT:

[Iy6nraHOE aKIIMOHEPHOE 00IIECTBO (5[0}

«Co6epbank Poccrum»
Mecronaxoxkaenue: . MockBa JloxymeHT, yaocToBepstoluii imaHocTs Knnenra

Anpec: 117997, r. Mocksa, yin. Basusnosa, 1.19

[TouroBslii agpec: (cepusi, HoMep, Mecmo 1 0ama 8vloayl)

(adpec noodpazdenenusi bauxa, no KOMoOpomy OONHCHA

00CcmasnsimvbCs KOpPecnoHOeHYuUs, 8 MOM YuUcie I0pUOUdecKu
3HayuMble coobujenus 6 pamxax [{ocosopa)

Temedon: (495) 500-5550, 8-800-555-55-50

Dakc: (495) 747-38-88

(Oondxcnocmo, noonuce, @.HU.0. pabomnuxa banka) (noonucw)

(@.1.0. - nornocmoio 3anoausemes Knuenmom)

(0ama)

IIramn noxpaszaeneHus
10 MECTY 0(OPMIICHHS
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YCJIOBUA NCITOJIB30BAHUA BAHKOBCKHUX KAPT ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosimue YcnoBust ucmonb3oBanus kapt [TAO CoOepOank (nanee - YCIOBHS) B COBOKYIHOCTH C
[Tamstroit Jlepxatens kapt [IAO Coepbank (mamee - ITamstka [lepxkarens), [lamsaTkoit mo 6€30mMacHOCTH TIPH
ucrons30BaHNu KapT (mamee — [lamsTka mo Oe3omacHOCTH), 3asBIEHHEM Ha IONyYeHHWE KapTel (nanee -
3asBiieHNE), HAJISKAIUM 00pa3oM 3alOJHEHHBIM M MOANMHMCAHHBIM KIWeHTOM (nanee - KiwmeHr), Anp0omMom
TapudoB Ha ycuyrH, npemnocrabisiemble [IAO CoOepbank ¢usmdeckum numam (manee - Tapudbl) sBISIOTCS
3axmoueHHBIM Mexay Kmmentom u [TAO Coepbank (manee - baHk) JOTOBOpPOM O BEIYCKE M OOCTYXKHBaHHH
0aHKOBCKHX KapT (manee - Jlorosop).

1.2. [Ipemocrapnenue yciayr mo OaHKOBCKMM KapTaM, YCJIOBHS HCIIOJIb30BaHUS KOTOPBIX HE YKa3aHbl B
HacTosmieM [loroBope, peryiaupyercss OTAebHBIMHA JOTOBOPAMH.

B ClIy4dac MpOTUBOPCHUUA MCIKAY ITOJOKCHUAMU HOFOBOpa 1 JOTrOBOPOB U IMpaBUJI O6CJ'Iy>KI/IBaHI/I}l, OTHOCAIIUXCsL
K TCM WJIW WHBIM BUAaM YCIIYT 110 0aHKOBCKUM KapTaM, OTACJIbHBIC NOTOBOPLI U IMPpaBUJIa O6CHy)KI/IBaHI/I$I HUMCIOT
MNPEUMYHICCTBCHHYIO CUITY.

1.3.  KumeHT 00s13yeTcsi BHINOJHATH ycioBHS J[OroBOpa, a TaKKe NPU HAJIMYUH JOTOJHUTENBHBIX KapTe
obecrneunTs BBITTONHEHHE yenoBmit JloroBopa epxkarensimu [|0MOTHATENEHBIX KapT.

1.4. bank nmeer npaBo ycTaHaBIMBATh U BBOJUTH B JelicTBre Tapudsl mepBoro uncia Kaxaoro mecana. [Ipu
HE00X0IUMOCTH W3MeHeHus Y cnoBul, [lamsatku [epxarens, [lamsaTku mo 6e3onacHoctd baHk He MeHee yeM 3a
7 (cemb) KaneHAApHBIX THEH yBemomiseT o0 3ToM Jlepkarens yepes opunmanbHbli caiit banka B cetn MIHTEpHET
www.sberbank.ru (manee — Odunmanbhsiii caiit banka). [Ipu HeoOxoauMocT n3MeHeHus Y cinoBuid, Tapudos,
[Namsatku Jepxkarens win IlamMsaTku 1o 0€30MacHOCTH B CBS3M C BBOJOM B JICHCTBHE HOBOI'O KapTOYHOTO
MPOAYKTa MM yIydileHus s JlepxkaTens ycnoBHH NMPENOCTABICHUS ACHCTBYIOIINX KapTOYHBIX MPOLYKTOB U
yciyr o HuM bask goBomut mo Jlepkartens ykasaHHbIe M3MEHEHHsI He MeHee deM 3a 1 (OIWH) KaJeHIapHBIH
JI€Hb JI0 JaThl UX BCTYIUICHUS B CHITY.

1.5. Oco0eHHOCTH BBITTyCKA W OOCIY>XWBAaHUS OTIENBHBIX BUAOB KapT OIPENENSIFOTCS AOMONHUTEILHBIMU
YCIIOBUSIMH ISl OTAENBHBIX BHAOB KapT, yKa3aHHBIMH B pasznmene 13 Hactoammx YcioBuilt. B cioyuae
MPOTUBOPEYHMH MEKJIY OCHOBHBIMHU IIOJIOKCHUSMH YCJIOBHH M OCOOCHHOCTSMHU BBITyCKAa M OOCITY)KUBaHUS
OTJICJIBHBIX BUIOB KapT, ONPEACICHHBIMH pa3zesioM 13 Y CiloBuil, MocieIHUE UMEIOT IPEUMYIIIECTBEHHYIO CUITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThl €r0 MOJNUCAHHS U IPEKPAIaeT CBOE JeHCTBUE MPH 1101a4e 3asBICHUS
o 3akpbeiTun cuera Kapter Knmenrom B moapasnenenve banka/mpeacraBureneM B moppaszaeneHue banka 1o
Mecty Befenus cueta Kapter, mpu stom KineHT 00s13aH:

- YIJIaTUTh KOMUCCHHU U IUIATBI, TPEAYCMOTPCHHBIC I[OFOBOpOM;
- MOraCuTb TCXHUYCCKYHO 3a/I0J2KCHHOCTD;

- MOracuTh B IOJIHOM 00beMe OOIIYI0 3aJ0/DKEHHOCTh, BKJIOYAs IUIAThI, MperycMOoTpeHHbie Tapudamu
(mnst 1eOEeTOBBIX KapT ¢ oBepapadToM);

8 JlomonHMTeNbHAs KapTa — BTOpas U MOCIeAyIOlHe 1e6eTOBbIE KapThl, BLEITYIEHHbIE K 0AHOMY cueTy KapTel Ha UMs APYroro (pu3HYeckoro
muna — Jepxkarens JlomonHuTtensHoi KapThl. Beimyck JlONMOJHUTENBHON KapThl OCYIIECTBISIETCS Ha OCHOBAaHMMW 3asBiieHHs Kiuenra
ycTaHoBIeHHO# bankoM ¢opmel. Onepaiun, coBepiiaeMmbie o J{OmoNHUTENEHON KapTe, OTHOCATCs Ha cueT Kapter Knnenra.

B kauectBe HOHOHHHTCHBHOﬁ KapTbl MOTI'YyT OBITH BbBINIYHICHBI TOJIBKO KapTLI BUJia U TUla, COOTBETCTBYIOIIUEC BUAY U TUITY OCHOBHOWM KapThI.
KonunuectBo ﬂOHOHHI/lTGJ’lebIX KapT, BBIITYCKAEMBIX K OTHOMY CHUETY KaprI, HEC OTpaHHUYCHO.

Jepxarens JIONOTHATEIFHOW KapThl MOXKET PACIIOPSDKATBCS ICHEKHBIMU CPEACTBAMH, HAXOIIMMUCS Ha cuete KapThl B Iperenax JMMHUTOB,
ycTaHOBICHHBIX KIIMEHTOM, M JIMMHUTOB, YCTaHOBICHHBIX baHkoM. Jleprkarenb J{OMONMHUTENHONW KapThl MOXKET COBEpIIATh OHEPaLUH 10
cuery Kaptel ¢ wucnosnb3oBannem Kaptel/ pekBusutoB kaptel/ NFC-kapTel M € HCHOJNIB30BaHHEM bBHOMETPHYECKOrO MeToaa
unentudukanun. Jlepxarens J[onoMHUTETBHOW KapThl MOXKET MCIOJIB30BaTh KapTy A OruiaTel TOBapOB M YCIYT B TOPrOBO-CEPBHUCHBIX
NPEINPUATHSX, BKItouas VIHTepHET, MOoNy4YeHHs/BHECCHUs] HATMYHBIX ACHEXKHBIX CpelcTB Ha cueT KapTel B moxapasaeneHusx banka u B
IPYrHX KPEIUTHBIX OpraHM3alMsX, 4Yepe3 YCTPOWCTBAa CaMOOOCITY)KMBAHUS, IOJNYYEHHs ICHEKHBIX CPEICTB B TOPrOBO-CEPBHCHBIX
OPEeANPUATHAX (TIPU HATHYMH TEXHUYECKOH BO3MOYKHOCTH) / MOJYUEHHUs ICHEKHBIX CPEICTB MPH OIUIaTe MOKYIKH B TOPTOBO-CEPBHCHBIX
OpeanpusATHAX (P HATHYUH TEXHHYECKOH BO3SMOXKHOCTH), a TaKKe, HPH HAJIMYMU TEXHUYECKOH BO3MOMKHOCTH, COBEpLIATH ONEpalliy
gepe3 cucreMy «Coepbank Omnmaitn» ([Joctyn B cucremy «CoOepbank OHIaWH» OCYIIECTBISIETCS IPH YCIOBHM Hanwdus y Jlepkarens
JIOTIOTHUTENBHON KapThI JACHCTBYIONIEH OCHOBHOM KapThl, 3apeTHCTPUPOBAHHON st qoctyna K SMS-6anky (MobuwisHOMY 6aHKy), W
ycrpoiictBa camooOcmyxuBaHus banka.
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- 3aBEePIUINTHh MEPOIPUATHS TI0 YPETYINPOBAHUIO CIIOPHBIX OTIEPAITHIA.

KiMeHT MOKET IoJaTh 3asBICHHE O 3akphiTu cdera Kaprel uepes «C6epbank Ommaitn»® B mopsuke,
onpeeneHHoM B pasaene 10 Ycnosuii, umu uepes Konraktusiii entp banka®’. [Ipu o6pamenun B KoHTaKTHEBII
Hentp banka wnentuduxanms n ayreHTHdukanus KineHTa OCYIIECTBISETCS B TMOPSIKE, OMpPEAETIeHHOM B
pasmene 11 VYcnoBwif. Pacmopsokenme KomenTta Ha 3akpeiTme cdeta KapTel, MPOTOKOI TMPOBEIACHUS
COOTBETCTBYIOIIMX OINEpaluii B aBTOMATU3MPOBAHHOH cucTeMe baHka, MCHONB3yeMOW JUisl OOCITY:KUBaHUS
Kmuenta gepe3 Konrtaktaeiit LlenTp banka, pacmmdpoBka ayamo3anucu pa3roBOpoB oreparopoB ¢ KimeHTtom
SIBJISIFOTCSL TOKYMEHTaMU, TOTBEPKIAI0IUMU Bosieu3bsBicHue Kinenrta o 3akpeituu cuera KapTel. YkazaHHbIe
JOKYMEHTBI MOTYT HCIIONb30BaThCsl BaHKOM B KayecTBE MOATBEPKAAIOIIMX JTOKYMEHTOB IMPU PacCMOTPEHHUU
CIIOPHBIX CUTYAIlUii, B TOM YHCIIC B CyJE.

2. BAHKOBCKAS KAPTA

2.1. bankoBckass kapra (mamee - Kapra) - acOeroBas OamkoBckas kapta banka. Kapra moxeT OBITH
MEPCOHAIM3UPOBAHHON (C yKa3aHWEM Ha JIMICBOW CTOpOHe MMeHU u ¢amwiuu [epxkatens Kaprter) mu6o
HemnepcoHATM3npoBaHHOM (0e3 ykazaHus Ha murieBoi ctopoHe KapTel nMeHHbIX maHHBIX [epkatens KapTor).

KapTa SIBJISIETCS COOCTBEHHOCTRLIO banka u BbIACTCS BO BPEMCHHOC HOHB3OB3HH688.

2.2.  BaHK MMeeT NpaBO OTKAa3aTh 0€3 OOBACHEHMS NPHYMH B BBIIYCKE, IEPEBBINTYCKE, AKTHBALMM® MU
Beiaue Kaptel. bank He Bbimyckaet KapTel tniiam, KOTOpble IPU3HAHBI OaHKPOTaMHM, MM B OTHOLIEHUH KOTOPBIX
BeJeTcss neno o OaHkporcTBe B cooTBeTcTBHHM ¢ DepepanbHbiM 3akoHOM OT 26.10.2002 Nel27 «O
HECOCTOATEIbHOCTH (0aHKPOTCTBE).

2.3. baHk He OCyLIECTBISIET BBIIYCK, IEPEBBIIYCK, AKTUBALMIO U Bhigady KapT ¢usuueckum auuam, 4bH
JIAHHBIC COBMAJIAIOT C JAHHBIMU JIHII, BKIIFOYCHHBIX B MEPEUCHb OpraHu3alnil U QU3NYECKUX JIML, B OTHOIICHUH
KOTOPBIX MMEIOTCA CBEJCHUS 00 MX TMPUYACTHOCTU K IKCTPEMHUCTCKOH AEATENLHOCTH HIU TEPPOPU3MY, WIIH
JaHHBIMU JIML, B OTHOLICHUH KOTOPBIX MEXBEIOMCTBEHHBIM KOOPAMHAILMOHHBIM OPraHOM, OCYLIECTBIISIOLINM
(GYHKIMM 10 MPOTHBOACHCTBHIO (MHAHCHPOBAHUIO TEPPOPHU3MA, MPHHATO PELICHHE O 3aMOpPaKUBAHHUU
(610KMpOBaHNM) JCHEKHBIX CPEICTB WJIH HHOTO MMYIIECTBA.

2.4.  Jlepxarenem KapTel siBIsieTcsl MO, KOTOPOMY BBIIMYIIEHA KapTa, MOIy4MBLICE MIPAaBO HA MOJIb30BAHHUE
Kaptotii B cootBeTcTBHU ¢ HacTosimuM JloroBopom. Obpaser; noanucu Jepxkarens KapTel umeercs Ha 000poTHON
cropoHe KapTsl (ipu HATHMYXN TIOJIOCKI JUISI TIOJIITUCH).

2.5.  Jlepxarenb MOXET WCIOJIb30BaTh KapTy [uis oOIUIaThl TOBapoOB M YCIYr B TOPTOBO—CEPBHCHBIX
NPEANPUATHAX, BKJIHOYas VIHTEpHET, MOJydYeHHs/BHECEHUS HATMYHBIX JEHEKHBIX CPEJACTB Ha cueT KapTel B
nojipasjieNieHusx bBaHka, B JPYIMX KPEIUTHBIX OpPraHM3alMAX, Yepe3 YCTPOWCTBA CaMOOOCITyKUBAHHS,
MOJTy4€HUs JEHEKHBIX CPEJCTB B TOPrOBO-CEPBHMCHBIX MPEANPUATUIXY/ MOMyYEHHS NEHEKHBIX CPEICTB IPU
OImIaTe MOKYIIKH B TOPrOBO-CEPBHMCHBIX MPEANPHATUAX’!, a Takke COBEPLICHHsS ONEPAlUil Yepe3 y/aleHHbIC
KaHaIbl 00CTyXHMBaHHMA. IIpOBEJCHHE BBINICYKA3aHHBIX OMEpalyii BOSMOXHO MpU HAIMYUH B  MECTE
UCTIONb30BaHMsl KapThl JIOrOTHIA COOTBETCTBYIOIICH IUIATEKHOW CHCTEMbl/ MH(OPMAIMH O BO3MOKHOCTH
COBeplIEHUs omnepanuii ¢ ucnonsszosannem NFC-kapt/ QR-kona Banka®/ SherPay®/ Buomerpuueckoro merona
vnentupukanuu®, Bpiaua HaIMYHBIX JIEHEKHBIX CPEACTB/ BblAaya HAIMYHBIX JICHEXKHBIX CPEJCTB
OJTHOBPEMEHHO C OIUIATOil TOBApOB M YCIYT BO3MOXKHA B TOPTOBO—CEPBHCHBIX MPEANPUATHAX MPH HAIUYUH B

8 [Tpu HaMMYIUK TEXHUYECKOH BO3ZMOKHOCTH.

87 [Ipu HaMMYIUK TEXHUYECKOH BO3MOKHOCTH.

8 BaHKOBCKOE npunoxenue banka «[1PO100 CouunanbHas» MOXET BbIIABaThCSl B PaMKax OTHCIBHBIX BHUJIOB KapT, SBISIOLIMXCS
coOcTBeHHOCTHIO MapTHepa baHka mo aMuccHn GaHKOBCKOTO MpuitoxkeHus: baHka.

8 AxTmBarms — mpomemaypa ycTaHOBIEHHs BaHKOM cTaTyca KapThl, MO3BONAMONIETO coBepruarh omnepamun no Cuery KapTer ¢
ucrnionb3oBanueM Kaprsl/ pekBusuros Kapter/ NFC-kapTs! u ¢ ncronbp3oBanueM broMerprdeckoro MeTona HASHTHHUKAIAN.

% [Tpu HAMMYUK TEXHUIECKON BO3MOKHOCTH.

%1 [Tpu HANMYUK TEXHUIECKON BO3ZMOKHOCTH.

92 Onnara Toapos u yeayr B TCII ¢ ucrnions3zopannemM QR-Kkoj1a ocyliecTBiseTcs uepes MoOHIIbHOE MPUIoKeHHe Banka.

9 [Inatu uepes Coepbank (SberPay) — crmoco6 coseplieHHs oNMepalyy OMIATH TOBAPOB M YCIAYT B ceTH MIHTEpHET ¢ MCHOJIb30BAHHEM
MOOHIBHOTO TIpHIoKeHus barka wim SMS-6anka (MoOunbpHOTO OaHKa).

o4 BI/IOMeTpl/ILleCKl/Iﬁ MECTOL I/I,JIBHTPI(bI/IKaLIPIH — YCTAHOBJIEHUE JIMYHOCTHU }]ep)KaTenﬂ C NPUMCHCHUEM TCXHOJOIUU 61/IOMeTpI/I‘leCKOFO
pacno3HaBaHUS U C UCHOIB30BaHHEM OMOMETPUIECKHX IEPCOHATBHBIX JAHHBIX (TIPU HAIMYHH TEXHMYECKOH BO3MOKHOCTH).
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MeCTe COBEpIICHHUsS omnepanud HHGOPMAIUKA O BO3MOXKHOCTH BBIJAYW HAIMYHBIX JICHEXKHBIX CPEICTB/ BBIAAYH
HaJIMYHBIX IEHEKHBIX CPEICTB C OIIATON MOKYIKH B pezeiaX JUMHUTOB, YCTAaHOBIEHHBIX Tapudamu.

2.6.  [ns coBepileHUs OTepaIiy ¢ UCIOIb3oBaHueM bromMeTpruyeckoro merona uaeHrudukamnmu Jepxareto
HEOOXOJJUMO CaMOCTOSITEIILHO IPOWTH PETHUCTPAIMIO OTIEYaTKa Majblla PyKW/ JHIA B TOPrOBO—CEPBUCHOM
MPEeNNPHUSITAN, 3aKITIOYMBIIEM ¢ BaHKOM JOTOBOp Ha MPOBEJEHHE PAacUeTOB IO OMEpaIusiM, COBEPIIAEMBIM C
WCIIONTb30BaHNEM OaHKOBCKHX KapT (dkBavipuHr) (mamee — TCII), Ha ycTpoicTBe, OCHAIIEHHOM OHOMETPHIECKIM
CEHCOpOM, TIyTeM CKaHMPOBAaHMS OTHedaTka nanbua®® pyku/ muna JlepskaTens, a TakKe Ha3HaueHHs HU(PPOBOTO
KOJ[a, WCITOJIb3YEMOr0 B KadecTBE aHalora COOCTBEHHOPYYHOW MOJMMUCH TPU TOATBEPKICHUH OTEPAIiH.
Peructpamus oTmeuaTka manblla/ JUIAa TPOM3BOAWTCA TPH YCIOBHH MPEIBAPUTEIHHOTO MPEAOCTABICHHUS
Jepxatenem banky cornacue Ha 06paboOTKy ero GMOMETPHYECKUX MEPCOHANBHBIX NaHHBIX Y. Peructpanus nuna
Jlepxartenst pOW3BOJIUTCS TPU HAIWYMKU CBEJCHWI O HEM B 0a3e JaHHBIX banka. Peructparusi ornedarka
naibila/ JTUIa mpou3BoauTCs JlepkaTeneM B MOMEHT oruiaTel ToBapoB u yciryT B TCII u cunraercs 3aBepiieHHON
B CJIy4ae yCIICNTHOM oruiatkl ToBapoB U yciyr B TCII, coBepiieHHOM ¢ ucnonb3oBaHueM KapThl.

B pamkax peructpanuu oTmnevaTka najibla/ JUa K OTCKAaHHPOBAaHHOMY OTIEYaTKy Haiblia/ ULy MOXKET OBITH
MIpHUKpeTyieHa ToJapKo oaHa Kapra.

Otnevarok manplia/ JHLO, 3apEerHCTPUPOBaHHBIN(0E) WM MpuKperUieHHbI(oe) k Kaprte, He MoXkeT OBITh
WCIIONIb30BaH(0) MpH perucTpauuu apyroit Kaprter.

B cnywae ecnm Jlepkatens 3a0buT Ha3HAYEHHBIM UM HU(GPOBON KOA, TO A BO30OHOBIEHHS BO3MOXKHOCTH
COBEpILIATh ONEpalud C HCIOJIb30BaHUEM bHoOMeTpHYecKoro Merojna HAECHTU(QUKAMH €My Heo0XOIUMO
MOBTOPHO NpoUTH npouenypy peructpauuu B TCIL.

[Ipu nepessimycke KapThl 1y nanbHEWIIETo COBEpLISHHs ONEpaldii ¢ MCIOIb30BaHUEM buomMerpuueckoro
MeToJ1a NAeHTUUKAIH [lepxaTens ToKeH MOBTOPHO Npoiith mporeaypy perucrpanud B TCIL.

2.7. ITosnyueHue HATUYHBIX JAeHEKHBIX cpecTs co Cuera Kapre® ocymectsnsercs ¢ npeabsapieHiueM Kaprsi,
3a MCKIIOueHHeM ciydaes, korna Knuent/Ilpencraurens® Kiuenra obpaiaercs B noapaszienenue banka 3a
MOJTydeHNEeM HAIMYHBIX JEHEXHBIX CPENICTB B cirydasx yTpaTsl Kapter KnuenTtom, 3axBata Kaptsr ycrpoiictBoMm
caMoO0OCTyXKUBaHUsI, OJOKUPOBKOH KapThl Mo MOMO3PEHUI0 B KOMIIPOMETAIIMM IPU COBEPIICHUH OICPaIUu
KinuentoMm, TexHWYecKON HEHCIpPaBHOCTHIO KapTel, uMCTEUeHHMEM CpOKa ee JCHCTBHA, a TaKXkKe B CIydasx,
NPEAYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAaTeabCcTBOM Poccuiickoit @enepanuu. [1o JlononHUTENbHBIM KapTaM
BbIjIaya HaJIMYHBIX JICHEXKHBIX CPEJICTB OCYIIECTBISIETCS TONBKO MIPH MIPeIbsiBIeHnN KapThl.

2.8. Kiuent/ IlpeacraButens Kinenra Brpase oOpatuthes B nojpasjaeiicHue banka no mecty Begenus Cuera
Kaptel ¢ mesnpto Bbimycka JIOMONHUTENBHONH KapThl TAaKOTO K€ BHJIA, YTO W OCHOBHAs KapTa, C Y4YETOM
0COOCHHOCTEH BBIITYCKa M 00CTYXKUBaHUs OTAEIHHBIX BU0B KapT, yka3aHHbIX B pasnene 13 VcmoBwuii.

2.9. B3umanue koMucCHU 3a TOJIOBOe 0OcCHykuBaHue KapThl 3a TEpBbIA TOX OCYHISCTBIISACTCS IMOCIE
nposenenus JlepxkateneM nepsoii Onepanun®/ 3auncieHus IeHeXHBIX CpeacTB Ha KapTy B COOTBETCTBUM €
Tapudamu, nericTByromnuMu Ha faTy 3akimodeHus JloroBopa, u jgajee B TEUEHHE MecsIa, CIEIYIOIIEro 3a
MecsIeM 3akioueHust JloroBopa 3a KaIbpld CIACIYIOIIMNA T'oJi 0OCIYyXHBaHHWS B COOTBETCTBHM C Tapudamu,
JNEHCTBYIONIMMH Ha JIaTy CIIUCAHMs KOMUCCHH 32 OUePeIHOM roj] 00cayKkuBaHus Kaprel.

2.10. B cnmyuae npekpalleHus BelycKa/nepesbinycka Kapt coorBercTByromero Buga bank ocrasnser 3a coboit
MPaBo MPH MEPEBBITYCKE (0UepeTHOM U IOCPOYHOM) BHITycTUTH Jepxaremo Kapry unoro Buza. B atom ciyuae

% [aser pykH, OTIEYaToK KOTOPOTo Gy/eT OTCKAHUPOBaH, onpenensercs JepkaTeneM caMOCTOATENBHO.

9 Cornacue Ha 06pabOTKy GHOMETPHUYECKMX MEPCOHANBHBIX JaHHBIX MOKET OBITh TpenocTaBieHo JlepikareneM B Mojpas/eieHun banka
WM TIPH HAJIMYUY TEXHUYECKOH BO3MOXHOCTH B cucteMe «Coepbank OHIaiiH» 1K ycTpoiicTBe camoo0cmyxuBanus banka.

9 Cuer kapTel (CueT) — GAHKOBCKHIT CUET, OTKpHIBAEMBIH Ha MMsi KJTMEHTa, JUIS OCYIIECTBIEHHS ONEPauii ¢ MCIOMb30BanueM KapTer/
pexBn3utoB KapTl/ NFC-kapTel/ 0e3 mpexbsiBaeHus KapTel He IpoTHBOpedamuX AEHCTBYIONIEMY 3aKOHOJATENbCTBY Poccuiickoit
denepanuu.

% 3mecs m nanmee mo TekcTy IlpencTaBuTENh — (U3MUECKOE IHIO, MPEJCTABISIONIEE MHTEPECH KiMeHTa B CHIIy MOJHOMOYMIA,
OCHOBAHHBIX Ha HOTapUaIbHOM WK IPUPABHEHHOH K Hel JOBEPEHHOCTH.

9 Omnepanus — mobas onepaius no CueTy KapTbl, coBeplieHHas ¢ HCHoJb30BaHMEM KapTel/ pekBusuToB KapThl/ NFC-kapTwl/ ¢
ucnone3oBaHneM buomerpuueckoro merona maeHtudukanun/ 6e3 npeawssiaenus Kaprel. Coepuienue oneparmii mo Cuery Kaptsl ¢
ucnone3oBanreM Kaptel/ pexkBusutoB kapthl/ NFC-kapTel U ¢ Mcnonp3oBaHneM bHOMETpHYECKOro MeToja MIACHTH(HKAILMU BO3MOXHO
TOJIbKO nocnne AxruBanuu Kaprsl.
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bank wmadopmupyer Jlepkarens o6 m3meHeHWM Buaa KapTel crmocoOamMu W B CPOKH, yCTaHOBICHHBIC 11.1.4
Ycnoswuii. B cirygae nepeBbimycka Kaptel Ha KapTy nHOTO BHIa B3UMaHUE KOMUCCHH 32 TOIOBOE 0OCTy>KHBAaHHE
OCYIIECTBIISICTCS B TEUCHHWE MeECsIa, CICAYIONIET0 3a MECAIEM BHITyCKa HOBOW KapThl, 3a KaXIblid TOJ
o0CTy)XMBaHHS B COOTBETCTBUM ¢ Tapudamu, AeHCTBYIOIUMYU HA ATy CHUCAHUS KOMHUCCHH 332 OYEPEIHOM roj
obcyxuBaans KapTsl.

2.11. Bank BhOpaBe TepeBbITyCKaTh KapTel, paHee BbINyIIEHHbIE O€3 BO3MOXHOCTH COBEPIICHHUS

OCCKOHTAKTHEIX onepaunﬁloo, Ha KapTLI, MOAACPKMBAOIIUEC COBCPUICHUE OCCKOHTAKTHEIX onepaunﬁ.

2.12. Bank BrpaBe B JI000M MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh Habop Omepanuii, yBeIoOMUB
Hdepxatenss o TakuxX W3MEHEHHSIX croco0aMl W B CpPOKH, ycraHoBieHHble 1m.1.4 VYcnoeuid. IIpoBenmenue
Oneparuii, MpeaycMOTPEHHBIX J[OroBOpOM, MOKET OBITh OTPAaHUYCHO B YCTPOWMCTBAX CaMOOOCITY>KMBaHUS
JPYTUX KPESIUTHBIX OpraHU3alni.

2.13. Kapra aedcTByeT 10 TIOCIICIHETO JHS MECsIa, YKa3aHHOTO Ha JIUIeBOI cTopoHe KapThl, BKIIOUUTEIBHO.
3anperniaercss ucnonb3oBaHue KapThl (ee pPEKBH3UTOB) C HUCTEKIIMM CPOKOM JieiicTBus. baHk He Hecer
OTBETCTBEHHOCTH 3a HECBOEBpEeMEHHOE nonyueHue Jlepxkatenem KapTol, BRIMYIIICHHON HA HOBBIA CPOK IEUCTBUA.

2.14. PacuerHbIe (pacyeTHO-KacCOBBIE) JOKYMEHTHI, oopMiIsieMble TpH coBepimeHnn Onepariuii, MOTyT ObITh
MOATIMCaHbl COOCTBEHHOpYUYHOUW monamuckio Jlepxkatens Kapter nmbo aHamorom coOCTBEHHOPYYHOW MOMITUCH
Hepxatens (ITMH, OxpHopa3oBbiM naposieM, HUGPOBBIM KOJOM, HCHOIb3YEMBIM MpPU MPOBEACHUH OIEpaIiU C
npuMeHeHneM buomeTrpuueckoro mMeTona MACHTU(UKAINN), TUO0 COCTABICHBI C HCIOJIb30BAHUEM PEKBHU3UTOB
Kapts! (Homepa Kapter). PacueTHo—KaccoBble TOKYMEHTBI, HOANMCAHHbBIE WK COCTABJICHHbBIC YKa3aHHBIMHU BBILIE
croco0amu, SIBISIOTCS HaUISKaIIUM MOJATBEP)KICHUEM TOTO, YTO PACIOpPsHKCHUE Ha MPOBEACHHUE ONepanuy 10
Cuety KapTsl cocTaBneHo u noamnucano [epxarenem.

[Topsnox o¢hopMIeHUsT pacUeTHHIX (PAacueTHO—KACCOBBIX) JOKYMEHTOB IIPH COBEpIICHHH ONepanuii ¢
ncnonszoBanneM NFC-kapTsl, onpenener B pazaene 13 Ycnosuii.

2.15. [epxatens o0s3yeTcsl COXpaHITh Bce AOKyMeHTH o Oneparusm ¢ Kaproif B TeueHne 6-TH MeCSIeB ¢
nathl coBepiueHust Onepanyy U NpeoCcTaBIATh UX B baHK 10 iepBoMy TpeOOBaHUIO B YKazaHHbIe baHKOM cpoku
I IOATBCPKACHUA IIPAaBOMEPHOCTU COBEPLICHUA Onepaum/l WK JJ1d ypEeryJnpoBaHud CIIOPHBIX CHTyaHHﬁ.

2.16. [epxatens o0s3yeTcs:

- He coobmats [TMH, koHTpoIbHYIO HHPOPMALINIO, KOJ KIIMEHTA, JIOTUH (MICHTU(DHUKATOP MOJIL30BATENs),
MOCTOSIHHBIN/OJTHOPA30BBIH MApOIU, Tapoih MOOHIBHOTO YCTPOWCTBA, B MAMITH KOTOPOTO COXPaHEHBI HOMED H
cpok aerictBusi NFC-kapthl (nanee - peksusutsl NFC-kapTsl), 1M(pPOBOH KO, UCIIOJIB3YEMbIH IPU MIPOBEACHUH
olepaluy ¢ npuMeHeHueM bromerprdeckoro Merona WACHTH(PUKALWK, HE TiepenaBatb Kapry (ee peKBU3HUTHI),
MoOuIpHOE YCTPOHCTBO, B TAaMSTH KOTOPOTO COXpaHeHbl peKBU3UTHI NFC-KapThl, TpETbUM ITHIIaM,
MpeINpUHUMaTh HEOOXOMMMBIE Mephbl Uil TPEAOTBpAIllCHHS YTpaThl, IOBPEXICHUS, XulleHus Kaprol,
MoOHUIBEHOTO YCTPOHCTBA, B IAMSITH KOTOPOro coXpaHeHbl pekBU3uThl NFC-kapThl;

- HECTHU OTBETCTBCHHOCTL IIO OII€palusaM, COBCPUHICHHBIM C HCIOJB30BAHUCM BHOMeTqueCKOFO METoaa
WACHTU(QHUKALMK, W OINepalusM, COBEPIICHHbBIM ¢ wucnonb3oBanueM [IMH, noruna (upentndukatopa
MOJIb30BATENIs) M MOCTOSHHOTO/ OAHOPA30BBIX IMapojiei, KOAOB, C(OPMUPOBAHHBIX Ha OCHOBAaHUH
ouomerpuyeckux AaHHbIX epkatens Kaptel w/unu npu BBeneHUH maposns MoOWIBHOTO YCTPOWCTBA, B MAMSTH
KOTOpOTO coXpaHeHbl peKkBU3NThl NFC-kapThl;

- HE COBCPHIATH OIl€paln C HUCIOJb30BAHUCM PCKBU3UTOB KapTBI Iocjiae €€ cJaadyu B bank wnmm mocie
HUCTCUCHUS CpOKa €€ ,Z[eﬁCTBPISI, a TaKXXeC KapTLI, 3asBJICHHOM KaK yTpadyCHHasd,

- He 1o3/1Hee padovero AHS, CIEeAYIOIEro 3a JHeM B0o30YyXKICHNS IPONU3BOCTBA MO AeTy 0 OaHKPOTCTBE B
cootBeTcTBHH ¢ DenepanbHbIM 3aKOHOM OT 26.10.2002 1. Nel127-D3 «O HEcocToATeNbHOCTH (OaHKPOTCTBE)»
MUCbMEHHO YBEIOMHTH 00 3TOM baHK 110 MecTy BeZieHus cyeTa KapThl.

2.17. Ecnm undopmanus o [TMH, nudpoBom KoJie, UCIIONB3yeMOM NIPU TPOBEJICHUHN ONIEpaIHU C TPUMEHEHUEM
Buomerpudeckoro merona uneHTUGHUKAINH, U peKBU3UTaX KapTel cTaia JOCTYITHOW TPETHUM JIHIAM, a TaKXKe B
cllydae BO3HUKHOBEHMS pPHCKa HECAaHKIIMOHMPOBAHHOTO wHcmosb3oBaHus Kaptel, pexsusuroB Kaprter, [TMH

10 3nech u jmanee Mo TeKcTy BeckoHTaKkTHas omepalys — OMepalys C MCHOoNb30BaHHeM KapThl, ocyIiecTBiseMas MyTeM TOHECEHHUs
(mpuknaxsiBanust) KapTel K yCTpOHCTBY, MOIepKUBAIOIIEMY OECKOHTAKTHYIO TEXHOIOTHIO IIPOBEICHNUS OTIEPAIINHL.
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Jlepxatenb J0DKEH HEMEIJICHHO coo0muTh 00 3ToM B bank mo tenedonam, ykazanusiM B [lamstke Jlepikarers.
Jiig nansHEHIEro ucmoib3oBanus KapTel He00X0auMo nepeBbinycTuTh Kapty B cooTBeTcTBHH C 11.2.26.

2.18. B cayuae ytpatsl Kaptsl [epxkarens goiKeH HEMEAJICHHO BBIMOJHUTH OJHO M3 CIEAYIOLINX JIeHCTBUH,
HEOOXOIUMBIX AJIs1 OJIOKUPOBKH KapThI:

- coobmuts 00 yrpare Kaprter B bank mo tenedonam, ykazanueiM B [lamsatke [lepkatens, u ciemoBaTh
MOJly4eHHBIM HMHCTPYKIUSM. YBenomiieHne Jlepkarensi cymrTaercss MOMydeHHBIM B MOMEHT 3aBEpIICHUS
tenedoHHOTO paszroBopa c onepatopoM KoHraktHoro nenrpa banka, B xoxe kotoporo JepikaTensb MpeaoCTaBUI
BCIO HEOOX0UMYI0 WH(GOPMAIIHIO ISl BHITIOTHEHHS OJIOKHPOBKH KapTsr;

- 00paTUTHLCS JTUYHO B TIoIpa3acienne banka;

- ecim U1 KapTel 3apeructpupoBal aOOHEHTCKUI HOMEp MOJBMKHOW paanoTenedOHHOM CBs3U (Hanee —
HOMep MoOunbHOro Tenedona) aus gocryna k SMS-Oanky (MoOuibHOMY OaHKY) — BBIIOJHUTH JACHCTBUS,
HEoOXOAnMBIe U NPUOCTAHOBKH neiicTBus KapTel B cooTBeTcTBHMHM ¢ PyKOBOJCTBOM MO HCIIOJIB30BaHUIO
MoOunsHOro ycTpoicTa B pamkax SMS-6anka (MoOuisHOTO O6aHKa);

- npu Hamuuuu Joctyna B cuctemy «COepOank OHaiiH» BBINOIHHUTH JEHCTBUS, HEOOXOAUMBIC IS
MIPUOCTaHOBKH JeiicTBua KapTsl B cooTBeTcTBHY ¢ PykoBOICTBOM 10 HMcmonb30BaHmi0 «CoepOank OHIaiH.

2.19. Jlepxarenb HeceT OTBETCTBEHHOCTH 3a Bce Omnepanuy, COBEpIICHHBIE O MOMEHTA IMOoJydeHHs: bankom
yBeqoMiIeHus1 00 yrpare Kaptsl B cooTBeTcTBUM ¢ 11.2.18 YcnoBuii.

2.20. bank HeceT OTBETCTBEHHOCTh IO OmepanmusM, COBEPLICHHBIM IOCIE TOoNydeHus otT Jlepxarens
yBegomienus o0 yrpare Kaptel B coorBercTBuH ¢ 11.2.18 YcmoBwmii.

2.21. B caywae coBepuienus Omnepanmu 0Oe3 cormacust [epxkarens, [epkarenb IOMKEH TNPOU3BECTH
CIEeYyIOIINE NEUCTBUS:

2.21.1. Coobumuth 0 HecaHKIHOHUpOBaHHOW Ormepanmnu B bank mo Tenedonam, ykazaHHeiM B [lamsTke
Hepxarens:

- HE MO3[Hee JHS, CICIYIOIIEro 3a JHEM moiy4eHus or banka SMS-coobmienus/ Push-yBemomienus o
coBepieHuu Onepanuu;

- He Mo37Hee 8-T0 KalleHIapHOoTo JHS ¢ AaThl OTYeTa, CoepKaniero HEeCAaHKIIMOHUPOBaHHYo JlepkaTeneM
Omneparturo.

2.21.2. Tlocne yBenomiienuss banka o COBEpIIEHHWH HECAaHKIIMOHMPOBaHHON Omnepaiuu 1o TejaedoHy, MoaaTh
MMChMEHHOE 3asBJICHHE O MIPETEH3UH, HO HE MO3Hee CPOKOB, YKa3aHHKIX B 11.5.8 VcmoBuii.

2.22. bBaHk uMeeT npaBo NPUOCTAHOBUTH WJIU NPEKPATUTh KCoyb3oBanue KapTel (0okuposath Kaprty) mocie
nostyueHus: ot Jepxkarens nHdopmanuu o coBepiieHnn Oneparuu 0e3 coryiacus Jlepkareiass B COOTBETCTBHH
m.2.21 YcnoBwuii.

2.23. bank HeceT OTBETCTBEHHOCTh Mo Omnepanuu, B TOM 4YHCIE COBEPIICHHON 10 MOMEHTa IONYYEeHUS
yBeaomiienus [epxkatens B coorBerctBuu ¢ 1.2.18 Yciosuii, ecnu [epxkarens yBemomuwi baHk o TOM, 4TO
Oneparus mposesieHa 0e3 ero coryiacus B COOTBETCTBHM C 1M.2.21 YcinoBuii 3a UCKITIOYEHHWEM CITydaeB, KOTna
Hepxarens Hapymwn YciaoBus u/unn tpedoBanus [lamsatku Jlepkartens, 9ro moBiekio coBepiieHue Ornepanun
0e3 cornacus [epkarerns.

2.24. BaHK MMeeT MpaBo MPUOCTAHOBUTH NpoBeieHre Onepaluii Ui IPOBEPKU UX MTPABOMEPHOCTH.

2.25. llpu obHapyxeHuu KapTbl, paHee 3asBIeHHON Kak yTpadeHHas, Jlepkaresnb He3aMeUIMTENbHO JOJKEH
nH(popmuposats 06 3Tom bank u BepHyTs Kapty B bank.

2.26. Kapra mMoxeT ObITh IEPEBBINMYIIEHA IO MCTECYCHUS €€ CPOKa ICHCTBHUS (JOCPOUYHBIA IMEPEBBINTYCK) Ha
OCHOBaHUH 3asiBIICHUS, 0()OPMIICHHOTO:

- HepxateneM oCHOBHOM KapTel B monpasaencHuM banka, uepe3 KonrtakTtebeiii LlenTp banka u cuctemy

«C6epbank Onmaiin»o.

- MpeaACTAaBUTCIIEM I[epmaTeJm OCHOBHOH KapThbl B MOAPA3ACIICHUN banka 1o MECTY BCACHUA Cuera KapTBI.

101 [Tpu HAMUYKK TEXHUYECKOH BO3MOKHOCTH.
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Komuccust 3a nocpounsiit mepessinyck Kaptol cincbiBaetes co Cuera KapTel B cootBeTcTBuM ¢ Tapudamu. bank
BIIpaBe MepeBbInycTUTh KapTy Ha HOBBIM CpOK AeHCTBUS.

2.27. Jlepxarenb OCHOBHOW KapThl JNObKeH BepHYyTh Kapty B bank (ocHOBHYIO W JIOMONHHTENBHBIC KapThI
(TIpu HaTM4HH ) ):

- NpH TIoJade 3asBJIICHUs Ha mepeBbimyck KapThl (OCHOBHOW win J{OMONHUTENEHOW) 10 UCTCUCHUS e¢
CpOKa AeicTBHSA (32 HCKITIOUSHHUEM CiTydas yTpaTsl Kapten);

- no tpeboBaHuto baHka He mo3nHee mATH paboOYMX AHEH C JaThl HOMydeHHs yBedomuieHHs oT banka o
Bo3Bpare KapTsl.

2.28. bBank BIpaBe OCYIIECTBUTH OUEPEIHOM MepeBbiTyck KapThl B citydae, eciiu Jlepskarenb OCHOBHOM KapThbl/
MpecTaBUTeNs He yBeaoMiul bank 3a 60 (mecThaecsaT) KaJleHAapHBIX THEHW 0 NCTeUeHUs CpoKa erHcTBHs KapTer
00 oTkase oT ee ucrnonb3oBanus B coorBercTBHU ¢ 1.2.30 YcmoBuit. [lpu oTkaze [lepkatenst OT HONTyYCHHUS
MepeBbINymeHHOW KapThl, KOMHCCHH M IUIaThl, TpeaycMOTpeHHble Tapudamu U yrulaueHHble baHKy, He
BO3BPAIIIAIOTCSI.

2.29. BanHk mMeeT mpaBo He MepeBbINycKaTh KapTy 1Mo UCTEYEHUH CpOKa ee JICHCTBUS MPH OJHOBPEMEHHOM
BBITIOJIHEHUHU CIICAYIONIUX YCIOBHA:

- orcyrctBue Ornepanuii B TeueHue 3 (Tpex) MeECALEB MOJPSA 3a mocienHue 6 (IIecTh) MECHIEB,
MPEe/IIECTBYIOIINE MEPEBhITYycKy KapThr;

- pacxonubelii mumuT 1o Kapre B pasmepe coOcTBeHHBIX cpeicTB KimeHTa Ha [aTy mepeBbITycKa
coctasisieT MeHee 1000 (omHOM ThICSUN) PyOIei.

2.30. Ilpm oTkaze oT mampHeimero ucmonb3oBanus KapTel KimieHT 00s3aH mojaTh MUCHbMEHHOE 3asBJICHHE B
nonpa3aencHue banka mo mecty Bemenusi Cuera Kaprei, BepryTh Kapry m JlomonHuTensHBIE KapThl (IpH
HAIMYMHK), Toracutb cymmbl OOmeill 3ajgomkeHHocTH 1o Kapre Ha paTy morameHus, TEXHHYECKOH
3aJ0JDKEHHOCTH"? 1 KOMHUCCHI ¥ TLIaT, MPEIyCMOTPEHHBIX Tapudamu (IIpU HAJIMYHUK TAKHX 33/10JDKEHHOCTEN).

2.31. [ns ocymiecTBIeHHs KOHTPOISA 3a pacxomoBaHueM cpenctB mo Kapre (B T.4. mo JlomomHUTETHHBIM
kaptam) Kiuent/ [IpeacraBuTtenib MOKET 10J1aTh B baHk 3asiBlieHUE Ha YCTAaHOBJICHHE JTUMHUTOB U OTPAaHUYCHUHN B
cootsercTBuH ¢ [TamsTkoit [epxkarens.

2.32. baHK WMeeT mpaBO yCTaHABIMBATH JIMMUTHI Ha mpoBeneHue Oneparuii ¢ yBemomiieHuem Jlepkarens B
Ortuerte w/unu mytem pazmenenus nHGopmaimu Ha OdpunuansHoM caiite banka.

2.33. bBank umeer npaso:

2.33.1. Tlpu nHapymeHun JlepkareneM HACTOANIMX YCJIOBWH, WM TP BO3HUKHOBEHWH CHUTYAIlMH, KOTOpas
MOJKET TIOBJIeUb 3a co0oii ymep0 ans banka wmu Knrenrta mubo HapymieHue NeiCTBYIONIETO 3aKOHOAATEIhCTBA:

- OCYIIECTBUTH OJIOKHPOBKY KapThl, a Takke MpUHUMATh MEPHI TS €€ U3BATHUS;

- MIPUOCTAHOBUTH WJIM TIPEKPATUTh TpPOBeneHHe pacxonHbix Omeparuii (C coxpaHeHHEM BO3MOYKHOCTH
npoBeneHus onepauuii nononHenus Cuera).

2.33.2. TIoMHOCTBIO WIIM YaCTUYHO NPUOCTAHOBHUTH orepaipu mo Cyery, a TakkKe OTKa3aTh B COBEPIICHHH
olepaluii, 3a HMCKIIOYEHUEM OIepaldii MO 3a4YHCICHUIO JICHSKHBIX CPEACTB, B CIIydYasX, YCTaHOBIIEHHBIX
3aKOHOJATeNLCTBOM Poccuiickoit denepanyn, B TOM 4Yuciie, ecii y baHKa BO3HHMKAIOT IMOJO3PEHUS, YTO
olepanysi COBepIIaeTCs B HENAX Jieralu3anuy (OTMBIBAHMS) JOXOJOB, MOJYYEHHBIX MPECTYIHBIM IyTeM, WU
(pMHAHCUPOBAHMS TEPPOPHU3MA.

2.33.3. B ogHOCTOpOHHEM MOpsiKe pacToprHyTh Jorosop ¢ Kinentom B cirydae:

- NPUHATHS B TEYEHHE KaJeHJApHOro Troja AByX M Oonee pemieHWid 00 OTKa3ze B BBINOJIHEHUH
pacnopsbkenust Kimenra o cosepiinennn onepanuu mo CueTy Ha OCHOBaHHWW TOJIO3PEHUH, BOHUKIINX y banka,
YTO OTIEpaIysi COBEPIIAETCS B HENSX JIETAIN3aNN (OTMBIBAHHS) T0XO/I0B, TOIYYEHHBIX IPECTYIHBIM ITyTEM, UIH
(UHAHCUPOBAHUS TEPPOPHU3MA;

102 3neck u manee MO TEKCTy TEXHUYECKas 3a/10JKEHHOCTh — 3a/0JKEHHOCTh, 00pa30BaBIIascs B pe3yNbTaTe coBepiueHus Onepaluyu Ha
CyMMy, MpPEBBIMIAMOUIYI0O PAcXOAHBIH JMMHUT KapThl. TexHHYecKkas 3aJ0JDKEHHOCTh MOXKET 00pa30BaThCs, HAlpUMEp, B pe3yJbTare
BO3HUKHOBEHHSI KypCOBOW Pa3HUIIBI, COBEPIIEHHS ONepaliu 6e3 aBTOPU3AIHH, TEXHUIECKOTO COOI.
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- BbIsIBIIEHNST bankoMm B pearenpHOCTH KimeHTa MpU3HAKOB COMHUTENBHBIX OIMEPalldii M CIENOK, a TaKkkKe
py  HenpeAcTaBieHHH KIHEHTOM IOMONHUTENbHOM uHpopMaliuk baHky, B TOM 4wHciae OOBICHSIOIICH
SKOHOMHUYECKUN CMBICT IPOBOAUMBIX 0 CUeTy omepaluii ¥ cJIejoK.

HOFOBOp CUHUTACTCA pAaCTOPrHYTHIM IO MCTCUCHHU HICCTUACCATHU JHEH cOo IHSA HalpaBJICHUA bankom K.]'H/IGHTy
YBEAOMJICHHA O paCTOPKECHUUN IIOFOBOpa. PaCTOp)KeHI/IC ,HOFOBOpa ABJIACTCA OCHOBAHUEM IJId 3aKPBITHUA Cuera.

JlaToilt HanpaByIeHUs! YBEJOMJIEHHS O pacTOp>KeHUH JloroBopa cuuTaercs:

- npu SMS-undopmupoBanuu - nata ornpasku CMC, xpaHsmasics B cucremax banka;
- JUI YBEZIOMJICHUS], HAIIPABJICHHOTO 3aKa3HBIM [IOYTOBBIM OTIIPABIIEHHEM, - 1aTa €r0 HaIllPaBJICHUS;

- 1A YBEOAOMIJICHHS, BPYYEHHOI'O JIMYHO oo IpE€ACTaBUTEIIO I[epxcaTenﬂ, IIOJTHOMOYHUA KOTOPOT'o
MNOATBECPKACHBI B COOTBECTCTBUU C 3aKOHOAATCIILCTBOM Poccuiickoit qbe)lepaum/l, - JaTa, YKa3aHHas B OTMCTKE O
MPUHATUHN YBEAOMIICHH.

2.34. Tlpu mposenennu Apropusamun'®® B MOMeHT coBepiuenusi Onepanun BaHK yMeHbHIAET pPacXoHBIH

mumut o Kapre na cymmy Omnepanmu (B T.4. HA CyMMy B3MMaeMOM IUIaThl 3a coBepiieHue Omepanuu B
cootBercTBuu ¢ Tapudamu, neiicTByrommMu Ha naty coBepuieHusi Onepauun). [lpu coBepmennu Omnepanun B
BaItOTE, OTJIMYHOM OT BamtoThl Cuera Kaptel, ymeHblIeHHE pacxogHoro JuMmura mno Kapre mpousBoauTcs Ha
cymmy Omnepanuu, nepecuutannoii B Bamoty Cuera Kaptel B cootBerctBum ¢ Tapudamu 1o kypcy Bankal®
W/WIN KypCy TIATS:KHON CHCTEMBI, TEHCTBYIONIEMY Ha MOMEHT ABTopu3auuu. [Ipu He MOCTYIIICHUN TIATEKHBIX
nokymeHToB 1o Ormeparuu B Teuenue 20 (mBamamaTtv) AHEW ¢ natel ABTopu3aiuu baHk BoccTaHaBIMBaeT
pacxomHbI TUMHT Ha cymMMy Omnepariuu (B T.4. HA CyMMY B3UMaeMOH TUTATHI 32 coBepiierne Oneparin).

2.35. bBaHk He HeceT OTBETCTBEHHOCTH:

- B CllydasdX OTKa3a TOProBO-CCPBHUCHOIO IMPECAINPUATHUA B MNPOBCACHUN onepaunﬁ C HCIIOJIb30BaHHUEM
3JIEKTPOHHOI0 TEPMUHAJIA IO IpUYKrHe oTKa3a Jepxkarens ot BBona [1MH;

- B CIydYasgx OTKa3a TOPrOBO-CEPBHCHOTO MPEANPHUATHS B MPOBEACHUM ONepaluil MO TNpUYHHE
HEOOXOIMMOCTH AOTIOTHUTEIBHOM MPOBEPKU PAaBOMEPHOCTH ITPOBEICHUS OTIepallni;

- 32 BBEIEHHE TOPrOBO-CEPBUCHBIMHM MPEIUPUSATHAMH JONOJIHUTENBHBIX KOMHCCHH 3a OIUIaTy
MOKYIOK/YCIIYT 110 KapTam;

- 3a OTrpaHUYEHHsI MO CyMMaM IPOBOJMMBIX OINEpaliii W 3a MOPsSAOK uAcHTHQHKanuu Jlepxarenet,
MpUMEHsIEMbIe TOPTOBO-CEPBUCHBIMHE MPEANPUITUIMHI U IPYTUMHU OaHKaAMH.

2.36. B cnywasx, ycTaHOBIEHHBIX 3aKOHOAATEIhCTBOM Poccuiickoit @enepamnuu, bank BrnpaBe moTpeboBaTh
JIOCPOYHOW OIUIaThl OCTaBIIEHCS CYMMBI OCHOBHOTO J0JiTa BMECTE€ C MPUYMUTAIOUIMMHUCS MPOLEHTaMHU 3a
MOJIb30BaHUE KPEIUTOM, CYMMbI TEXHHUYECKOW 3aJJO0JDKEHHOCTH, KOMHCCHH, mpelycMoTpeHHBIX Tapudamu, u
BO3BpaTa OCHOBHBIX W JIONOJHUTENBHBIX KapT, BbIMYIIEHHbIX K Cuery, HampaBuB KiMeHTy HHCBMEHHOE
YBEIOMJICHHE TIOCPEICTBOM IIOYTOBOM CBSI3M IO aApecy perucrpaunuu/aapecy (HakTH4ecKOro HpPOKUBAHMUS,
ykazanHOMY KiineHTOM B 3asBICHUM.

2.37. bamk wundpopmupyer Jepxartens o Mepax Oe3omacHOCTH, puckax Jlepkatens © BO3MOMKHBIX
mocneAcTBusax jns  Jlepkarens B chmydae  HecoOmofeHMs Mep HH(DOpPMAanMOHHONW — 0€30MacHOCTH,
pexomeHoBaHHbIX bankom. HWHdopmupoBanue ocymectrisercs Ha OdunuanbHoM cailite banka, B
nojapaszencHusXx banka, mnyrem oTnpaBku SMS-cooOmieHuii Ha HOMEp MOOWIBHOTO  TenedoHa,
3aperuCTPUPOBAHHBIN [Ts TocTyma K SMS-6anky (MoOrIbHOMY OaHKY).

2.38. [epxatens 00s3yeTcs 03HAKOMHUTHCS C MEpaMH 0€30TTaCHOCTH U HEYKOCHHUTEIIHHO MX COOJIOIATh.
3. CYUET

3.1. s orpaxenns Onepannii, coBepmacMsbIx ¢ ucnoas3oBanreM Kaptel, pekBusutoB Kaptel, NFC-kapTs! B
cootBercTBuu ¢ JloroBopom, bank otkpeiBaer Kinenty Cuer KapTel, B Bantore, BeiOpanHoi KineHTtom.

103 Apropusanus — paspellleHHe, NPEeAOCTaBiIsieMoe baHnkoM s cosepiuenus Onepandd W TOPOXKIAIONIEE B CIEACTBUE 3TOTO
obs3arenbcTBO baHka mo ucnonHeHuro pacmopsbkenus Jepikarens. B oTAenbHBIX CiydasX, yCTAHOBJICHHBIX IIATEKHBIMH CHCTEMaMH,
Omnepanuu MOTyT coBepllaThes 6e3 ABTOPU3ALHH.

104 Pudopmanus o kypce Banka pasmernena va Opunnansaom caiite banka.
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3.2. IIpu ocymiecTBIICHHH TIEPEBOJIA TEHEKHBIX CPEJCTB MOUCK ITOIYIATeNs ICHEKHBIX CPEJICTB MOXKET OBITh
OCYIIECTBJICH IO HOMepy MoOuiabHOro Ttenedona. Ilpu Hammumm y Kimenra Heckonpkux CueroB Kapt
3aUUCIICHUE CPEJICTB OCYIIECTBIISICTCS Ha:

- Cuer Kaprel Kinenra, ycranosinennsiii Kinentom!® B kauecTBe mpropuTeTHOrO, 1160
- Cuet Kaptet Knmuenra mo yemotpennto banka.

3.3. B cayuae nocrymnenus Beimunater'® ma Cuer kapter Visa/Mastercard/Maestro bank mpoBepsieT Hanmuaue
y Kinenta Ha MoMeHT mnoctyruieHuss Beimnatel Cuera kapTbl Mup, OTKpPHITOTO B BaIOTE MOCTYNHUBIIEH
Beimnater'”’. Tlpu ero Hamumuun BaHK 3auMciseT NOCTYNHMBINME JEHEXKHBIE cpencTsa Ha Cuer kaptl Mup. IIpu
Hasmuny y Knnenra Ha MoMeHT 3auncienust Heckonbkux Cueros kapt Mup, bank 3auuciser cpeacrsa Ha Cuer
KapTel Mup, OTKpHITHIH ¢ Oonee mo3nHei natoil. Ilpm otcyrctBum y Knumenra Cuera kaptel Mup, bank
nposepsieT Hanuuue y Kiventa Ha MomeHT nocTymienus Boimtater Cueta 6€3 KapThit’, OTKpPBITOro B BajioTe
noctynuBmei BemmaTel. [Ipu ero Hamwmumm 3auncisier moctynuBinyio Bemmmary ma Cuer 0e3 kaptel llpm
Hanmunu y Kimenta Ha MOMeHT 3auuciieHus Heckonbkux CueTtoB 0e3 kapTel, bank 3auncisier cpeactsa Ha Cuet
0e3 KapThl, OTKPBITHIH ¢ OOJIEe MO3AHEH TaTOM.

[Ipu orcyrcTBum y Kitmenta Ha MoMeHT noctyrierns Beimuater Cuera kaptel Mup u Cuera 6e3 kapTsl, bank He
Mo37Hee paboyero JHs, CICAYIOIIEro 3a JHEM IMOCTYIUICHUs BrImuiarhkl, oTKphiBaeT KIMEHTY TEKymIud cyeT B
BamtoTe Poccuiickoit @eaeparuu uiiu cOeperaTeNbHbIA CYET B MHOCTPAHHOMN BAIIOTE, B 3aBUCHMOCTH OT BAJIIOTHI,
B KOTOPOU MOCTyMuiIa BeimiaTta, u 3a4uciseT MOCTYNUBIITYIO BeITuIaTy Ha 3TOT CUer.

006 otkpeiTHN OaHKOBCKOTO cueta bank mHpopmupyer Kimenta B SMS-cooOrienny, HampaBiIeHHOM Ha HOMEDP
MobupHOTO Tenedona Kiuenra.

[Ipu Hanmu4Mu BO3payKEHUI HA OTKPHITHE O0AaHKOBCKOTO cueta KimeHT 00s3aH He3aMeUIUTENBHO YBEJOMHUTEH 00
atoM bank. OtcyrcTBHe Bo3pakeHHI KineHTa OTHOCHTENBHO OTKPBITHUS €My cueTa, IMPU3HAETCS BhIpaKEHHEM
Boyi KitmeHTa Ha OTKpBITHE OAHKOBCKOTO CUETa M 3a4HCIICHHE Ha HETO MOCTYNHBIIEH Brimarer.

3.4.  Ha ocraTok AeHeHbIX cpeacTB o Cuety KapThl mpolLeHTI HE HAYHMCIIAIOTCS, 33 UCKITIOUYeHHeM CUeToB
Kapr, ykazanubix B 11.3.5 YcioBwuid.

3.5.  Ha ocrarok nmeHexHbIX cpenctB, Haxomsmuiics Ha Cuere Kapter Coepbank — Maestro «CormmansHas,
MUP CommansHas u MasterCard Standard «CoumansHasty beckoHTakTHas, Ha KOTOPBIA MPOWU3BOIUTCS
3a4MCJICHNE TIEHCUM U MHBIX COIMAJIbHBIX BBIIJIAT, BBIIIJIAYHBACMbIX IlencnoHHBIM opraHOMlOQ, bank naunciaser
IPOLEHTHI B pasMepe 3,5% romosbix*.

105 [Tpu HAMMYMM TEXHMYECKOH BO3MOKHOCTH

106 Bpimata — JeHEXHBIE CPECTBA B PYOJSX WM MHOCTPAHHON BAJIOTE, MOCTYMAKONINE HA cueTa (pU3MUecKuX JHIl B BaHKe B KauecTBe
BBHIIIJIAT 3a CUET CPEACTB OIOIHKETOB OrO/KETHOH cucteMbl Poccuiickoit Penepanmu, mperycMOTpeHHBIX 9acTsiMu 5.5 u 5.6 crateu 30.5
OGenepansHOoro  3ak0oHa «O  HAUWMOHANBHOM  TUIaTekHOM  cucreme» o  27.06.11 Ne 161-®3  (mampumep, JIeHEXHOE
coJiep)KaHHe/BO3HArpakieHNe/ TOBOJIBCTBHE TOCYAAPCTBEHHBIX CIYXKAIUX; OIIaTa TpyJaa pabOTHUKOB (TepcoHana) roCyAapCTBEHHBIX U
MYHHIMNAIBHBIX OPTaHOB, YYPEXAEHHH, rOCYapCTBEHHBIX BHEOIO/UKETHBIX (DOHIOB; IOCYIapCTBEHHBIE CTHIICHIWH; TIEHCUH W WHbIE
COIMaNbHBIC BBIIUIATHI, OCYIIECTBIEHHE KOTOPHIX B COOTBETCTBHM C 3aKOHOJaTenbcTBOM Poccuiickoit denepannu OTHECEHO K
kommeteHiun [lencnonHoro gouma Poccuiickoit deneparuin; exxeMeCIIHOE TOKU3HEHHOE COJICPKAHNE CYACH).

107 3nech W janmee MOWCK CYETOB OCYIIECTBIAETCS B TIPENENax TEPPUTOPHATBHOTO OaHka, re Bemercs Cuer KapTel mocTyruieHwms
BoimuiaTsr.

108 Cyer Ge3 kapThl — GAaHKOBCKMIA CUET, He MPeIyCMATPUBAIONINI OCYIIECTBICHHE OTEpallyii ¢ UCMOJb30BaHNeM KapThl, OTKPBHITHIH Ha MM

KnuenTa. bank oTkpsiBaet crienyroniie Buabl CueToB 6€3 KapT:

B BamoTe Poccuiickoit ®enepanmu: Brian «/Jemo3utr Coepbanka Poccun» ¢ BO3MOKHOCTBIO OCYIIECTBIICHUSI MPUXOIHBIX M PACXOIHBIX

omepaunii, Brman «Jlo BoctpeboBanus CoOepbanka Poccum», Brian «YauBepcanmbHbelii COepOanka Poccnm», Tekymmii cuer,
«CoOeperaTenbHbIi cueT;

- B MHOCTpaHHOii BaoTe: «COeperaTenbHbIil cueTy.

109 TTencuonuwblit opran — IleHcuonHbIi (ong PD M meHCHOHHBIE MoApaszieneHus MUHHCTepcTBa 060poHBI, DenepaabHON CIyKObI
6e3omacHocTr Poccuiickoit @enepanun, OenepanbHoil ciy)kObl HCTIOJIHEHUS] HaKa3aHUH, MUHHCTEPCTBa BHYTpPEHHUX Aen Poccuiickoit
®Denepanun, CneacrtBeHHoro komutera Poccuiickoit denepanun, I'enepanbHoil npokypaTypsl Poccuiickoit denepanun, denepanbHoi
TaMO>KEHHOI CITyKOBI.

110 TIpu BO3HMKHOBEHMH HANOTOOONIATAEMOTO J0X0/a BaHK MCYMCISET, ylepKUBaeT H Tepedrcisier co Cuera KapTel B GHOIKETHYIO

CUCTEMY Poccutickoit @enepam/m CYMMBI HaJlora Ha JOXOJbI (1)I/ISI/I‘leCKI/IX JiaL, OOAJIC)KAIIero YACPKaHUIO B COOTBETCTBUU C
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3.6. IIporieHTEI Ha CyMMy HIEHEKHBIX cpeAcTB, Haxoxsmmxcs Ha Cuere Kapter COepbank — Maestro
«CormmansHas», MUP Coumansaas u MasterCard Standard «ConmanbHas» BeCKOHTaKTHAS HAYUCISIOTCS UCXOIS
13 KaJCHIAPHOTO KOJUYECTBA JTHEH B TOIY CO JIHA, CISAYIOIIETO 32 JIHEM IOCTYIUICHUS JICHEKHBIX CPEJCTB Ha
st Cuera Kapr. Beimiata mporieHTOB OCYIIECTBISETCS MO HCTCUCHHE KAXKIOTO TPEXMECSYHOIro IepHoa,
ompenenseMoro ¢ natel oTKphITHS Cuera Kapter CoOepbank — Maestro «CornansHas», MUP ConuanpHas u
MasterCard Standard «ConmansHast» beckoHTakTHAs.

3.7.  baHK UMeeT mpaBo MpH MOJYYCHUH MH(POPMAIMK OT MpeaNpusITHs (OpraHu3anru)/ y1eOHOro 3aBeleHHs,
¢ KotopeiM y Banka 3akmouen 3apruiathbiii qoroBop', o HeoOxomumocTH Bbimycka KapTel mist 3auucienus
3apabOTHOM TIAThl, CTHIIEHMH | T.1., HanpaBuTh > Kimenty CoobuIeHue st IOATBEPIKACHHUS C TIPEITIOKEHUEM
JaTh coriacue (MOpydYeHWE) Ha TMepedady HOaHHbIX O HoMmepe aelctBylomero Cuera Kapter Kimenta
NpeanpusITHiO (OpraHu3anvu)/ yd4eOHOMY 3aBEICHHIO B LENAX 3a4MCICHUS HA HEro 3apa0OTHOM IUIaTHI,
CTUIEHANH M T.A. U OU(POBBIM KOIOM JUIS MOATBepXkJIeHHs KimeHToM ykazaHHOTO coryiacus (TIOpydeHwus).
Knuent maer cBoe cornacue (mopy4eHue) B mOpAaKe, ycTaHOBIeHHOM 11.9.34 VcioBuii.

3.8. Kapra mnpusnaerca’® oGcmyxuBaeMoii B pamkax 3apruiaTHOrO JIOTOBOpPa MpH yCIOBUH, YTO C

mpennpusiTieM (opraHu3anueii)/yueOHbIM 3aBe/leHHeM 3aKIfoueH 3apIUTaTHBIA JOTOBOP, MPeXyCMaTPUBAIOIIHN
BbITycK KapTel, cootBeTcTBYIOWIE Buny Kaptel KnueHTa, u B OTHOIIEHUN KOTOPOU:

- Knuenrom mano cornacue (mopydeHue) Ha nepeaady bankom maHubeix o HoMepe Cuera KapTthl B 1emsax
3a4KCIICHUS Ha HETO 3apabOTHOM IIaThl, CTHTICHMH U T.JI. B COOTBETCTBUH C 11.3.7 Y CIOBHIA, UITH

- momydeHa WHGOpMAIUs OT NpPeAnpusaTHs (OpraHW3aluM)/y4eOHOTO 3aBEIeHHS O HEOOXOIUMOCTH
ucnoip3oBanus Cuera KapThl Juist 3aunciieHUs Ha HEro 3apabOTHOM IIaThl, CTUIICHIUH | T.JI.

3.9. bank wumeer mpaBo cmuckiBaTh co CyeTa CyMMBI, TOIJCKAIIHE CIHHUCAHUIO B COOTBETCTBUU C
JEHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoil denepauuu.

3.10. Ilpwu coBepiiennu Onepanuii B BaIroTe, OTIMYHON OT BamtoThl Cueta KapThi:

3.10.1. criucanme cpeactB co Cuera Kaprtel/ 3auncnenue cpeacts Ha Cuer KapTel mpom3BoguTCs Ha CymMMy
Onepanuy, nepecuntanHoil B Bamory Cuera Kaptel, B cootBerctBuu ¢ Tapudpamu® mo xypcy Banka'® n/mmm
IUIATE)KHOM CHCTEMBI, ACHCTBYIOLIEMY Ha MOMEHT O0pa0OTKM IUIATeXHBIX JIOKYMEHTOB Mo Ormepamy,
nocTynuBIIuX B baHk, 3a uckmovyennem Onepanuii, ykazaaueix B 11.3.10.2.

Kypc mepecdera, nmeiictByromuii Ha MOMEHT 00paOOTkM BaHKOM TOCTYNMHMBIIMX TUIATEKHBIX JOKYMEHTOB IO
Omnepauru, MOXKET HE COBMAJATh C KypcOM IepecueTa, ISHCTBOBABILUM IIPHU €€ COBEPILEHHUHU (TIPH MPOBEICHUN
ABTOpH3allMH), YTO MOXKET TMOBJEYb PA3HUIy MEXIy CyMMOW, Ha KOTOPYIO YMEHBIICH/YBEIHUEH PaCXOIHBIN
JUMHT IO KapTe B MOMEHT coBepiieHus Omnepauuu, U cymMMmoH, (aktuuecku cnucaHHod co Cuera Kaprtel/
3ayucinenHoii Ha Cuer Kaprtel. KypcoBas pasHuia, ecniu OHa BO3HUKaeT, chuckiBaerca co Cuera
KapThl/3auncisieTcs Ha CYeT KapTbl B MOMEHT 00pa0OTKH TIATEKHBIX JOKYMEHTOB 1o Ornepaiiuu, MoCTYMUBIINX
B bank, B cucreme banka u He MOXeT OBITh IPEIMETOM NMPETEH3UU CO CTOPOHHI Jepxarens. [epxaTens MOKeT
03HAKOMUTHCS € JaToi coBeprneHus: Onepanuu (1atoit ABTopu3anuu) U natoit ee crnucanus co Cuera Kapter B
OTYeTe.

3.10.2. nepecuer B Bamory Cuera Kaprel npousBomurcss no Kypcy bamkal’, neifctByromemMy Ha MOMEHT
coBepuwiennss Onepaumu (Ha MOMEHT ABropuzanmu) no OnepauusM HpUeMa/BblIaud HAJIMYHBIX JIEHEKHBIX
CpeACTB B MoApas3fieleHusx M OaHkomaTtax baHka, mepeBoja AEHEKHBIX CPEICTB B YAAJCHHBIX KaHallaX
0OCITy’)KUBaHUsI Ha cueTa (U3UYECKUX JIMI, OTKpBIThle B banke, mo mHbIM OmnepanusM, MepedeHb KOTOPBIX
pasmernieHn Ha OdunmanpHOM caiite banka.

JIEUCTBYIOIINM HAJIOTOBBIM 3aKOHOAaTebcTBOM Poccuiickoit denepanum.

11 3apnuaTHBIA JOrOBOP — JOTOBOP O MPENOCTABIEHHMH YCIYr B PaMKax 3apILIATHBIX MPOEKTOB, 3AKIIOYEHHBIA Mexly baHkoMm u
npennpusTieM (opraHusaryeii)/y4eOHbIM 3aBeJCHHEM.

112 [Tpy HaAMYUN TeXHUYECKOH BO3MOMKHOCTH.

113 [Tpu HAAMYUN TeXHUYECKOH BO3MOMKHOCTH.

114 TTompo6uast mHpOpManus o TpaBuIax mepecyera (konBepcun) Onepanuii u3noxkena B Tapudax u pasmemena Ha OpunuansHOM caiite

banka.

115 Mnopmanus o xypce banka pasmentena na Oduiuansnom caiite banka.
116 Pudopmanus o kypce Banka pasmernena va OpunuansHom caifre banka.
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3.11. bBaHK OCYHISCTBIAET 3aUMCIICHHUE IEHEKHBIX CPEACTB, MOCTYNUBIIMX Ha CueT, HE MO3JHEE MIHS,
CJICTYIOIIETO 33 JTHEM TTOCTYIUICHHS B baHK COOTBETCTBYIOMIETO IIATEKHOTO IOKYMEHTA.

3.12. KimeHT 00s13aH Bo3MecTUTh baHKy:
- TUIATHI, IpeycMOTpeHHbIe Tapudamuy;

- CyMMEBI ormepanuii, coBepmieHHbIX 1m0 Kapre (B T.u. mo [HomomautensHbiM Kapram) wmm c
WCTIONB30BaHNEM PeKBU3UTOB KapT(bl), B TOM UmCIiie, CyMMBI 33J0JbKeHHOCTH 0 Cuery;

- CyMMBI OIEpalfii, COBEPIICHHBIX B HapyUIeHHE HacTosAmero JloroBopa, CyMMbl, CBs3aHHBIC C
MPEeIOTBPAIICHHEM M paccieOBaHHEM HE3aKOHHOTO HWCIoNb30BaHUA Kapt(pl), a Takke ¢ HPUHYIUTEIHHBIM
B3BICKaHHEM 33/I0JDKEHHOCTH KitmeHTa B COOTBETCTBUY € KaJNbKyJIAUEH (PaKTHIECKUX PACXOJIOB;

- CYMMBbI onepam/lﬁ, paHec 3a4YMCICHHBIC bankoMm mo 3asgBICHHSAM O CIIOpHBIX OI€panusiax, NpU3HAHHBIM
bankomM B xoz¢e paccica0BaHusA HCO6OCHOB3HHBIMI/I;

- CYMMBEI, OIIMO0YHO 3aunciieHHble bankom Ha Cyer.

B nensx Bo3memenus Kimmenrom banky cymM, mpeaycCMOTPEHHBIX B HacTOsIIEeM MyHKTe, KilneHT gaet cornacue
(3apanee naHHBIN aknenT) banky u baHk WMeer mpaBo Ha choHcaHue yka3aHHBIX cymMM co Cuera 0e3
JOIIOJIHATENLHOTO aKuenTa Kimenra.

3.13. bank mMeeT mpaBo criuchiBaTh co CdeTa KapThl U BO3BPATHUTH OPTaHy, OCYIIECTBISIOMIEMY TEHCHOHHOE/
COIMAbHOE 00eCHeYeHne, CyMMbI IEHCHI, MHBIX COIMANBHBIX BBIIIIAT M MOCOOWH, M3JHIIHE MEepEYHCICHHBIX
IMOCJIC HACTYIIJICHU A 06CTOHTCHLCTB, TMOBJICKIINX NPEKPAlICHUE UX BBIIJIATEI.

3.14. TIlpu nocryruiennn Ha Cuet KapTsl neHexHbIx cpencts Pacxomusiii mumuT mo Kapre yBenuuuBaetcs Ha
CyMMy COOCTBEHHBIX cpeAcTB KmmeHTta mpu oTcyTcTBHM 3amomkeHHOcTH 1o Cuery Kaptel, mpemycMoTpeHHON
Horosopom u Tapudamu.

3.15.  [Hepxatens Kapthl 00s13aH coBepmiaTh Onepanuu B npeaeiax PacxoaHoro nuMuTa.

3.16. [doroBop MOXeT OBITh pacCTOPTHYT MO WHUIMaTHBE KiMeHTa Ha OCHOBaHWM 3asBIICHUS], O(hOPMICHHOTO B
noapasaeneHuy banka, mpu yciaoBuM morameHus B IIOJHOM oObeme obmieil 3agomkeHHocty no Kapre, a takxe
MpU BBHIIOJHEHUH HMHBIX YCIOBHM, mepednciieHHbIX B 1 3.12 Ycnoswmii. [lpu pactopxkenun JoroBopa miatel,
yZAep>KaHHbIE B COOTBETCTBUH ¢ Tapudamu He BO3BpAILAIOTCS.

3.17. Ilpm nmonmaue Kimentom/ IlpencraBurenem 3asBieHus o 3akpeituu Cuera Kaptel Bank ocymectsisier
6nokupoBKy Beex Kapr, BeimymieHHbIX k Cuety Kaptsl. 3akpbeitue Cuera KapTbl mpou3BOUTCS TIPU BBITIOTHEHUH
yCIIOBHH, yKa3aHHBIX B 11.1.6 YcnoBuit He mo3nHee 30 (TpuanaTh) KaleHAApHBIX JHEH ¢ TaThl OJIOKMPOBKH BCEX
Kapt, oTkpbITBIX K 3akpbiBacMoMy CueTy KapTsl, Wiin McTe4eHHs CPOKa UX JEMCTBHUS.

Breigaua ocratka geHexkHBIX cpencTB co Cuera KapTel ocylecTBisseTCss NMpH MOAaye 3asBICHHS O 3aKPBITHH
Cueta Kapts! B moapazaenennu banka, ecnu Bblada JEHEKHBIX CPEJCTB MPSIMO HE 3allpellieHa WM OrpaHHuYeHa
3akoHoAarenbecTBOM Poccmiickoit ®epepauun/ npu 3akpeitun Cuera Kaptel, npu stom Kiment/ ero
npeacTaBuTeNh 00s3yeTcs B Aaty 3akpbitusi Cuera KapTel oOpaTuthes B noapasnenenne banka s npoBeeHus
OKOHYATEJbHBIX B3aUMOPACUETOB U MOIYUYESHUS MOATBEPKAeHUS 0 3aKkpbITul Cuera Kaptsl.

3.18. 3akpseiTre Cuera KapThl MpoU3BOUTCS NIPY BHIMOJHEHWH BCEX YCIOBUI, yKa3zaHHBIX B 11.1.6 YcnoBuii He
no3anaee 30 (TpUanAaTH) KaleHIapHBIX THEH:

3.19. baHk umeeT mpaBo B OJHOCTOPOHHEM Mopsiike pacToprHyTh JoroBop u 3akpeith Cuer Kaptel mpu
OJTHOBPEMEHHOM BBITIOTHEHUH CIEAYIOUINX yCIOBHM:

- MIpH OTCYTCTBHH B TeUEHHUE MocieqHux 2 (1Byx) et ocratka no Cuery Kaptsr;
- npu orcyTcTBuH Onepanuii no Cuery Kaprsr;
- MIPH OTCYTCTBHH 3a70ibkeHHOCTH TTo Cuety KapTsl.

Bank yBemomisier [leprkaTenss 0 HAMEPEHUH PACTOPTHYTHh IOTOBOp M 3akpbiTh Cuer KapThl myreM oTIIpaBKd
SMS-coobmienns/Push-yBegomnennst Ha HOMep Tenedona Jlepkarens/ yBeIOMIICGHUS 1O aJipecy 3JIEKTPOHHOU
TIOYTHI, coepKamuxcs B cuctemMax banka. 3akpeitue Cueta Kapthel ocymectsisercs bankoM B J1r000i T€HB 110
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rncreueHun 60 (mectupecsITH) AHEH co AHS HampaBiieHHs bankoMm [lepikareinio yBeIOMJICHHS O PacTOPKCHHH
JHorosopa, ecau Ha Cuer KapTbl B TedeHHE 3TOTO CpOKa HE MOCTYMWIIM JCHEKHBIC CPEICTBA, OTCYTCTBYET
OCTaTOK M 33JJ0JDKEHHOCTH 110 3ToMy Cuety KapThl.

4. OBEPAPA®T

41. Bank B coorBercTBUM ¢ Tapudamu MoxeT npenoctaButh KimeHTy kpeaut B (opme «oBepapadT»
(«oBepapadt») mo Cuery.

4.2. B caywsae mpemocraBienus Kimenty oBepapadra mo Cuery, nuMuT oBepapadTa yCTaHABIMBAETCS
cpokoM Ha | roz ¢ gatel 3aKmroueHus Jlorosopa 0o Ha MEpUO, OCTAIOIIUICS 0 HCTEUCHUS OUEPEAHOTO roja ¢
naThl 3aKiodeHus JloroBopa, ¢ HEOAHOKPATHBIM IPOJUICHHEM Ha KaXKIbIe MOCIeayromme 12 KaleHIapHBIX
MECSIIIEB.

HpI/I npeaOCTaBJIICHUN JIMMUTA OBCpI[paq)Ta Ha Ka)K)IbeI HOBBIN CpPOK pasMCp IJIaThl 3a OBepnpaq)T, BKJIrOYast

mjiaty 3a HECBOCBPCMCHHOC IIOTallICHUC OBepI[pa(bTa U IUJIaTy 3a IMPCBBINICHUEC JIMMHUTA OBCpI[pa(bTa,
YCTaHAaBJIMUBACTCA B pasMepe, NpEaAYCMOTPECHHOM TapI/I(baMI/I Ha JaTy OpoJIOHTalluu.

Ocratok 3amomkeHHOCTH Ho CyeTy Ha MOMEHT OKOHYAaHHS CpOKa MpPeNOCTaBlICHHs JIMMUTa oBepApadTa
HEPEHOCUTCS Ha CIEAYIOIINH CPOK ¢ IPUMEHEHHEM IUIaThI 3a OBepApadT, AeHCTBYIOIIEH Ha JaTy IPOJIOHTallUH.

bank nadopmupyer Knnenra o6 n3MeHeHHWU NEHCTBYIONMIETO pa3Mepa IiaTel 3a oBepapadT He MeHee yeM 3a 60
KaJICHIApHBIX JHEW 10 JaThl OKOHYAHUS CpOKa MPEJOCTaBJICHHS JIMMUTAa oBepApadTa MyTeM pa3MEIICHUS
ykazanHoi mH(popmanuu B Otuere mo Cuery KapTbl, Ha MHPOPMALMOHHBIX CTEHIAX MOJIpa3jelicHull OaHKa
n/wm Ha OdpunuansHoM caiite banka.

B ciydae Hecornacus ¢ u3MEHEHHEM pa3Mepa IuiaThl 3a oBepapadt, KiimeHnt umeer npaBo oTka3aTbcs OT IUMUTA
oBepapadra mo Cuery, oOparuBmIMCh B moxpasieseHne banka mo mecty BeaeHust Cuera, W IOracuTh
3aJ0JKEHHOCTD 10 CUeTy 10 OKOHYAaHUS CPOKa IMPEAOCTABICHUS IUMHUTA OBepApadTa.

[Ipu orcyrcrBum 3asmieHus Kimenta o0 oTkase oT jauMmuTa OBepapadTa mnpenocTaBieHue KinmeHTy aumwuTa
oBepapadTa Ha HOBBI CPOK C MPUMEHEHUEM IUIATHl 32 OBepApadT, ACHCTBYIOIIEH Ha AaTy MPOJOHTAIUH,
CUHTAETCS COrJIaCOBAHHBIM KiIneHTOM.

4.3.  baHk umeer mpaBo B 000 MOMEHT yMEHBIIUTH WM aHHYJIUPOBAaTh JUMUT oBepiapadrta mo Cuery, c
MUCbMEHHBIM yBenomiieHneM Kiuenra.

4.4, bank moxer oOpaTuthbes k KiMeHTy ¢ npemioxkeHreM 00 yBelMueHHH JMMUTa oBepapadta mo Cuery.
YBenuueHue JuMuTa oBepapad)Ta IPOU3BOAUTCSA MOCIE MOATBEPKACHHUS KIIMEHTOM CBOEro COrjacus ¢ HOBBIM
JTUMHUTOM.

4.5. B ciydae ycranoneHus iumuta oBepapadra mo Cuery pacxoanbsie Onepanyu MpoBOsSTCS CBEPX CYMM,
nMeromuxcs Ha Cyere.

4.6.  llpu obpasoBanuu oBeprapadra Ha Cuere baHk HauMcisieT HA CyMMY 33J0JDKEHHOCTH MPOLIEHTHI C JaThl
OTpaXEHHs ee Ha CCYJHOM cdeTe (He BKIIoYas 3Ty AaTy) O JAThl MOTAIICHHS 330JDKEHHOCTH (BKIFOUUTEIIHHO)
O CTaBKe, ycTaHOBJIEHHOH Tapudamu.

4.7. Knuent o0s3yerca moramark 3af0JbKeHHOCTh o CueTy B mpenenax JUMHUTa oBepapadra, a Takke B
pasmepe, MpeBbILIAIONIEM JUMUT OBepApadTa, B CyMMe, HE MEHee yKa3aHHOH B oTyere 1o CueTy, a TakkKe IUIaThl,
HAYMCIIEHHBIE B cOOTBEeTCTBHU ¢ Tapudamu, He ozaHee 30-TH KaJeHJapHbIX JHEH ¢ AaThl otdyera 1o Cuery.

4.8.  Ilpu BO3HUKHOBEHWH Y JlepkaTenss KapThl SKOHOMHYECKOH BBITOJIBI B BHJE SKOHOMHH Ha Pacxojax Io
BO3BpaTy CyMM OCHOBHOTO JI0JTa W/WJIM NMPOLEHTOB IO HEMY B CiIy4ae HEHCIIOIHEHHWS MM HEHaJJIe)Kallero
UCTIONIHEHHS 0053aTeNbCTB M0 KPEJUTHOMY JOTOBOPY OHA IOJJICKUT HAIOTOOOJIOKEHUIO HAJOTOM Ha JOXOIBI
(pM3UYeCKUX IJIMIl B TIOPSAAKE, YCTAaHOBIEHHOM JEWCTBYIOIIMM HAJOTOBBIM 3aKOHOAATEIhCTBOM Poccuiickoin
®denepannn

Bauk o00s3an HUCYHUCIINTL, YJACpKaTb W YIUIATUTH B 6IO}_I)KGT CyMMY HaJIOra Ha J0XOJbL (bHSI/I“ICCKI/IX JIMII,
HUCYHCIICHHYIO C O0XO0Ja, IMOJYYCHHOI'O KauenTom. HpI/I HCBO3MOXXHOCTH B TCYCHUE HAJIOI'OBOro Imne€puoaa
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yAepKaTh HCYHCIEHHYI0 CyMMy Haiora bank o0si3aH B cpok He mo3fgHee 1 Mmapra roja, CIeayloIIero 3a
WCTEKIITUM HAJOTOBBIM MEPUOJIOM (KaJICHIAPHBIM TOJIOM), TUCEMEHHO cO0OIMTh KITMEHTY 1 HAlIOrOBOMY OpraHy
[0 MECTY CBOETO y4eTa O HEBO3MOXKHOCTH YAepKaTh HaJIOT, 0 CyMMax J0X0/a, ¢ KOTOPOTO HE yAep)KaH HaJor, U
CyMMe€ HeyIepKaHHOIO HaJora.

Knunent o6s3an B cpox He mo3anHee 30 ampenst roaa, CleQYIOLIErO 3a MCTEKIINM HaJOTOBBIM IIEPHOAOM
(kameHmapHBIM TOJOM), CAaMOCTOSTENIEHO TPEAOCTABUTH B HAJIOTOBBIM OpraH 1O MECTy CBOETo y4eTa
(>KuTENHCTBA) HAJOTOBYIO JACKJIAPAIIUIO O MOJTYYEHHOM J0XO0JE U B CPOK He mo3aHee 15 urofs rona, ciaeaylouiero
32 MCTEKIINM HAaJOTOBBIM MEPHOAOM (KaJIeHIAPHBIM TOAOM), YIUIATUTh HAJOT HAa JOXOMBI (PU3UUECKHX JIHII,
paccYMTaHHBIM ¢ CYMM MOJTY4YEHHOTO 10X0/a.

4.9.  3a HecBOEBpPEMEHHOE MOTAIICHHE 3aJ0DKEHHOCTH 1Mo CUeTy B3MMaeTcsi HEYCTOHKa B COOTBETCTBHU C
Tapudamu. Cymma HEyCTOWKH HaYMCISIETCSI HA OCTATOK IMMPOCPOYEHHOTO OCHOBHOTO JIOJTa M PACCUUTHIBACTCS C
JaTtbl 00pa3oBaHMs MPOCPOUEHHOHN 3aJO0DKEHHOCTH (BKJIIOYAs 3Ty JaTy) A0 JaTbl BHECEHHUS IUIaTexka (He
BKJTIOUAs 3Ty JIATY).

4.10. 3aj0mKeHHOCTh, BO3ZHHMKAMOMAs Npu coBepiieHuu Jlepxkarenem Omnepanuii B cyMMe, MPEBbIIIAONICH
octaTok Ha Cyere, moramaercsl 3a C4eT BHECEHHBIX (3auncieHHbIX) Ha Cyer cpeAcTB (B T.4. HAYUCICHHBIX I10
CUETy MPOLIEHTOB) B CIEAYIOLIEH ouepeHOCTH:

- Ha BO3MEILEHHE IUIaT, IPeayCMOTPEeHHBIX Tapudamu;

- Ha BO3MEIIIEHHE TUIATHI 32 HECBOEBPEMEHHOE IoraiieHne oBepapadra;

- Ha BO3MEIIIEHHE TUIATHI 32 MIPEBHIIICHUE pa3Mepa pa3pelieHHOro oBepapadTa;

- Ha MoraleHue IPOCPOUCHHBIX IPOLIEHTOB 3 pa3peLIeHHbIN oBepapadT;

- Ha oraieHe IpOLEHTOB 3a pa3peLIeHHbIN oBepapadT;

- Ha MoralieHue 33JI0JHKCHHOCTH 0 MPEBBIIICHHUIO JIUMUTA OBeppadTa;

- Ha MoraiieHre IpOCPOYECHHOH 3a10JDKEHHOCTH IO pa3pelieHHOMY oBepapadry;
- Ha MoralieHre CyMM pa3peIIeHHOro oepapadTa.

4.11. KuwueHT BrpaBe B J1000€ BpeMs O0TKa3aTrhes oT oBepapadTa mo CueTy, noaaB B baHk COOTBETCTBYIOIIEE
3asiBJIEHUE U MTOTacHUB 33/10JKEHHOCTH 1o Cyery.

412. llpm HEUCHONHEHHMM WIM HEHaAJekameM wHcnoinHeHun KimeHToM o00s3aTenscTB 1O OIuIate
00s13aTENBHBIX IJIaTeKeld W HaJIWYMH TPOCPOYCHHON 3aJ0JDKEHHOCTH Mo Kapre bank wumeer mpaBo 0e3
yBepomiienus Knuenra:

- nopyvarb TpCTbUM JIMIIAM HA OCHOBAHUH AIrCHTCKUX HWJIM HWHBIX NOTOBOPOB, 3aKJIHOYCHHBIX bankoMm ¢
TPETbUMH JIMLIAMHU, OCYHICCTBIISATH ,Z[eﬁCTBPIH, HaIlPpaBJICHHBIC Ha IIOralICHUC I[epmaTeneM HpOCpO‘{eHHOﬁ
3aJ0JDKCHHOCTH I10 KapTe,

- MPEIOCTABIATh TPETbUM JIMIIAM B COOTBETCTBHMU C YCIOBUSIMH areHTCKMX WIM HHBIX JOTOBOPOB
nHGOPMALIMIO M TOKYMEHTHI, OATBEepkAaone npasa banka no JloroBopy, B TOM 4uClie O MPEJOCTABICHHOM
Knuenty numure kpenuta mo xapre, pasmepe 3aa0pkeHHOCTH KineHnTta no kaprte, ycnoBusax JloroBopa, a Takxke
nHpopmaruio o KitneHre, B TOM 4MCIIe COEPIKAIIYIO €ro MepcOHaIbHbIC JaHHbBIE.

5. HH®OPMHPOBAHHUE OB OIIEPAIIMAX, COBEPIHEHHBIX 1O CHETY

5.1.  HudopmupoBanume [epxkarens o0 Omnepanusx TMOPOU3BOJUTCS IyTeM MpeAoCTaBieHus baHkoMm
Jepxkaremo exemecsuno Otuera mo cuery (manee-Otuer) mno mecty Benenmst Cuerall’. JlomomHurensHO
nH(GOPMHUPOBaHUE O COBEpIICHHBIX Omnepainusax ocymlecTBisercs bankoMm B mopsjke, ykazaHHOM KimeHToMm B
3asBICHUU:

- myTeM HampasieHns OTdera Ha yKa3aHHBIN Jlep)kaTeneM IeKTPOHHBIN ajpec;

- myteM nonyderns Otuera B cucreme «CoOepOank Onmaiin» g lepxarenei, MOIKITIOYEHHBIX K yCIIyTe.

117 Tatoit Otuera sBIseTCs NeHL Mecsua, ykasanubii na [IMH-konBepTe B cTpoke «Jlata oTueTaw; o KapTam, BbimyckaeMmbiM Ge3 TTHH-
KOHBepTa — J1aTa, yka3aHHas Ha yeke perucrpauuu [11H.
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5.2. bank ocymectriser otmnpaBky Jepxkatemo SMS-coobmenus/Push-yBemomenuss 1o Kakaou
COBeplIEHHOM onepanuu 1o Kapre, mojakitoueHHoM K Yciayre YBeIOMIICHHS 10 KapTe.

5.3. [epxatens o0s3yeTcs MpEIIPUHAMATL BCE OT HErO 3aBUCAIICE B LENAX MONYYCHUS WHpopMaiumu 00
Oneparnusix, HamnpaBisiemoli bankom B coorBercTBuM ¢ m.i.5.1 u 5.2 VYcioBuii, u cornamaercs ¢ TeM, 4TO
yKa3zaHHas WHPOpPMAIHS B JIOOOM cllydae CUHUTACTCS MONYYCHHOW MM B HauboJjiee paHHHH MO0 BPEMEHHU CPOK B
3aBUCHUMOCTH OT CII0c00a HHPOPMHUPOBAHUS:

- C JaThbl NOJYUYCHUA I[epmaTeneM OT‘lCTa, HO HE IMo31Hee 7-T0 KaJICHAAPHOTO JHA C OaThbl OT‘lCTa;

- ¢ matel nomydenus Jlepxarenem SMS-coobmmenus/ Push-yBenomienust barnka, HO He mo3/Hee 3-X 4acoB
¢ MoMmeHTa oTmpaBku SMS-coobmenus/ Push-yBemomnenns bankom (1o maHHBIM MH(QOPMAIMOHHONW CHCTEMBI
Bbanka).

5.4.  Kiment moxer oopartuthcs B bank mo mecty Bepenus Cuera i H3MEHEHHS CIoco0a MPe0CTaBICHUS
Otduera B TeueHHWe cpoka jeiictBua KapTel wim M3MEHHTH CIoco® IocTaBku 4depe3 cuctemy «CoOepOaHk
Omnnaitn»!®,

5.5.  baHK He HeceT OTBETCTBEHHOCTH 3a MCKakeHne OT4yera WM HeCAHKIIMOHUPOBAaHHBIN TOCTYI K HEMY MPH
nepeaade no cetu MHTepHET Ha yKa3aHHBIA JlepKaTesleM RJIEKTPOHHBIM aJpec, a TAKXKE 3a HECBOEBPEMEHHOE
nonyuyenue Jlepxarenem Otuera. B cinyuyae HemomyueHuss Otyera, HampaBlIeHHOro mno cetu HWHTepHeT
Hepxarens noimkeH oopatutbes B bank. Ecnu [epxkarens ykionsercs ot noiaydeHus Oryera, bank cuuraer, 4to
Kiment 611 HagIexammM o6pa3oM npouHpopMupoBad 06 Onepanusx 1mo cueTy.

5.6.  O6s3anHocTh banka mo wHMopMupoBaHuio Jlepkarens o coBepmieHHBIX Ormepanusax CYUTaeTcs
WCTIOJIHEHHOH TIpU HanpaBJIeHUH YBEJOMIJICHHUS O coBeplIeHHbIX Ornepanusx B COOTBETCTBHH ¢ 11.5.1 w/mmu 11.5.2
YcnoBuii coriiacoBaHHbIM ¢ JlepikareneM crocooom.

5.7.  [epxatens BrpaBe oOpatuThes B bank as momydenus OTuera 3a qr000# Mepro BpeMeHH, HO He Ooee
4yeM 3a rnocieganue 12 mecsies.

5.8.  Jlepxarenb umeer npaBo nojaTh B baHk nuckMeHHOE oOparieHue 1o cropHoi Onepanun (IpeTeH3HI0) B
teuerne 30 KameHAapHBIX AHeH ¢ matel OTuera mub0 B TeueHue 60 KaJeHIAPHBIX JHEH C JaThl COBEPIICHUS
Onepanuu. Henonyuenue bankom ot JlepxaTernst NpeTeH3UU B YKa3aHHBIM CPOK O3HAYAET coriiacue Jlepxarens ¢
Onepanusmi.

5.9.  bBank He HeceT (puHAHCOBYIO OTBeTCTBEHHOCTh MO Omepanun ¢ Kaproil, ociopennoii [lepkarenem, B
ciryyae ecnu Jlepxarens He yBenommil baHk o HecaHKIMOHMPOBaHHOW UM Onepanuy B CPOKH, YCTaHOBIJICHHBIE
1m.2.21 YcinoBwid.

5.10. bBank paccmarpuBaeT 3asBIIEHHE O TNpPETEH3WH, a TaKke uHpopmupyer KimeHta o pesyinbraTax
paccMoTpeHust 3asBiieHUs 1o TpeOoBanmio Kimmenta B Teuenue 30 KaleHAApHBIX JHEH CO JTHS TOMYYCHHS
3asiBIIEHUS, a TaKke B TeueHHe 60 KaJleHJapHBIX JHEeW co JHs MOIYYeHUs 3asiBICHUS MIPHU UCIIOIb30BaHNN KapThl
JUTSI TPAHCTPaHUYHOTO TIEPEBOIa ICHESKHBIX CPENICTB.

5.11. Bo3MemieHue IEHEXHBIX CPEACTB IO cIOpHBIM OnepanusM OCyIIecTBiseTcss baHKOM 1o pesyibraTam
paccMoTpeHus npeteH3un lepkaTens.

6. COBJIOAEHUE 3AKOHOJATEJbCTBA

6.1. B cooTBeTcTBUM ¢ ACHCTBYIOIIMM 3aKOHOJATEIHCTBOM baHK mmeeT mpaBo TpeboBath oT Kimenra
MPeIOCTaBIIEHNs JOKYMEHTOB (KON JOKYMEHTOB) IO TPOBENECHHBIM C HCIONb30BaHueM KapT(bl) pacueTHBIM
orepanysM B WHOCTPAHHOM BAJIOTE, WHBIM OIEPALMAM C IEJIbI0 OCYIICCTBICHHUS KOHTPOJBHBIX (PYHKIIHH, a
KiueHT 00s13yeTcst Ipe0CTaBiIsTh HEOOXOAMMBIE IOKYMEHTHI 110 TpeboBanuio baHka.

6.2.  Jlepxarenp oOsi3yercss He UCHoib30BaTh KapTy i coOBepIIeHMs OINEpanyif, HpOTHBOpEYaIInX
JefcTByIONIEMY 3aKOHOaTenbCTBY Poccuiickoit deneparym.

6.3. CrpaxoBaHWe JACHEKHBIX CpEACTB, Haxoasmmxcs Ha Cdere, OCYIIECTBISCTCS B COOTBETCTBUU C
(benepanbHBIMU 3aKOHAMU.

6.4. I[epmaTem, O6H3y€TCH HC MPOBOJAUTH IO CUHETAM KapT oOIlCpalur, CBA3AHHBIC C Hpe,I[HpHHHMaTeHBCKOﬁ
JCATCIBbHOCTBIO.
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6.5.  Bauk Brpase:

6.5.1. TlomyuaTh B ciy4asx W TOPSJIKE, IPETYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATENLCTBOM, OT KimeHTa
nH(pOPMAITUIO, HEOOXOJAMMYIO B IIEJSX BBISABICHHUS JIMIl, HA KOTOPBIX PACHpPOCTPAHSCTCS 3aKOHOIATEILCTBO
WHOCTPAaHHOTO TOCYJapCcTBa O HAJOTOOOJIO)KEHUH HMHOCTPAaHHBIX CYETOB (Jajiee - WHOCTPAHHBIH
HAJIOTOIUIATENBINUK), H HACHTHDHUIIPYIOIIYIO €r0 B KA4eCTBE HHOCTPAHHOTO HAJIOTOTIIATEIBIIHKA.

6.5.2. OcymecTBnsaTh mepeqady WHOCTPAHHOMY HAJOrOBOMY OpraHy W (WJIM) HMHOCTPaHHBIM HaJlOTOBBIM
areHTaM, YIOoJHOMOYCHHBIM HHOCTPAHHBIM HAJIOTOBBIM OPTaHOM Ha yJIep)KaHUE HHOCTPAHHBIX HAJIOTOB U COOPOB
(manee - WHOCTpaHHBIA HAJIOTOBBIA opraH), LlenTpamsHOMYy Oanky Poccuiickoit ®@enepanmu, ¢eneparbHOMY
OpraHy WCIIOJHATENBHON BIIACTH, YIOJHOMOYEHHOMY Ha OCYIIECTBIEHHE (QYHKIHHW MO IMPOTHUBOAEWCTBHUIO
Jieranu3aniyi (OTMBIBAHHIO) JIOXOJOB, IMOJYYEHHBIX MPECTYIMHBIM IMyTeM, W (WHAHCHPOBAHHUIO TEPpPOpH3Ma,
(denepanbHOMY OpraHy MCIOJHUTEIILHOM BIACTH, YIIOJIHOMOYCHHOMY Ha KOHTPOJIb U HAA30p B 00JIACTH HAJIOTOB
u cOopoB, MHPOpPMAMK, MOATBEp)KAAromeld, 4yTo KIIMeHT sBIseTCSs WHOCTPAHHBIM HAJIOTOILIATENBITUKOM.
[lepenaBate wuH(popManmio bank BmpaBe TONBKO TpH COOMIOAEHHHM TPeOOBAaHHMI 3aKOHOAATENbCTBA H TPH
nmosiyueHUM oT KimeHTa - WHOCTPAaHHOTO HAJIOTOIUIATEINBIINKA COTJIACHs Ha Iepenadyy HHGOpMaluu B
WHOCTPaHHBII HAJIOTOBBIN OpTaH, KOTOPOE SBISIETCS OHOBPEMEHHO COTJIACHEM Ha Tiepefady Takold WHpOopMaIliu
B llenTtpanmeubrii  Oank Poccuiickoit ®emepammm, QemepadbHBIA  OpraH  HCIOJTHUTEIBHONH  BIIACTH,
YIOJIHOMOYCHHBIH Ha OCYIIECTBIeHHE (YHKIMU MO MPOTHBOIEHCTBUIO Jeranu3aluy (OTMBIBAHHIO) JOXOOB,
MOJTy4YeHHBIX TPECTYIMHBIM TyTeM, W (PMHAHCUPOBAaHUIO Teppopu3Ma, (elepanbHbI OpPraH HCIIOIHUTEIHEHON
BIIACTH, YTIOJTHOMOYEHHBIN Ha KOHTPOJIb W HAA30p B 00JacTH HAJIOTOB M COOpPOB (najee-coriacue Ha mepenady
WHPOPMALIUK B UHOCTPAHHBINA HAJIOTOBBINA OpraH).

6.5.3. Ilpunare pemieHne 00 OTKa3e B COBEPIICHHU oNepanvil (3a MCKIIOUEHHEM Orepanui, yKa3aHHBIX B
moamyHkTe 6.5.4 myHkra 6.5 HacTosmuxX Y CcnoBwHif), OCYIIECTBIIEMBIX B ITOJIB3Y WIH 10 opydeHnto KimmenTa mo
Cuery B cimyyae Hannuusi y baHka 0oOOCHOBaHHOTO, TOKYMEHTAIBHO MOATBEPIKICHHOTO MPEATIONONKEHHUS, YTO
Knnenr sBasercs HWHOCTPAHHBIM HAJIOTOIIATCIIBIINKOM, U HCHIPEACTABICHUA Knauentom B Teuenne aTHaamaTu
paboumx mHei#l co mHsS HanpaeiueHuss bankom Kimenty 3ampoca o0 oTHeceHnn KimmeHTa K WHOCTpaHHBIM
HAJIOTOTIJIATENIbIINKAM:

(a) UHGOPMAIUH, TO3BOJISFOIIEH OMPOBEPTHYTh MPEINOI0KEHHE O TOM, YTO OH OTHOCHUTCS K KaTErOpUHU
MHOCTPAHHBIX HAJIOTOILIATEIBIITNKOB;

(6) Heo0X0aMMOH HH(OpPMAaLUH, HASHTHPHUIUPYIOIEH ero B KaueCTBe MHOCTPAHHOTO HAJIOTOIIIATEIBINKA;

() cornacust Knrenra (0Tka3a OT NpeAoCTaBICHUSI COIIAcHsl) Ha Iepeaady WHPOpPMAaIUi B WHOCTPAHHBIH
HaJIOTOBBII OpTaH.

6.5.4. TIlpekparuts coBepiieHue onepaiuii mo Cuery, BKIOYAs OINEPAIMU 110 3aYUCIICHUIO ICHEKHBIX CPEJICTB
Ha CYeT, OTKPBIThIM KIMEHTy — WHOCTpaHHOMY HAJIOTOILIATEIBIINKY, MPH MPUHATHH pPelIeHUs 00 OTKa3e B
COBEpIIIEHUHU OIlepaliii B COOTBETCTBUU MOAIMYHKTOM 6.5.3 myHKTa 6.5 HacToAmmMX Y CIOBUH 32 MCKIIOYCHUEM
TUIaTexxed, MpeayCMOTPEHHBIX ab3alnaMu BTOPBIM - TATBIM NyHKTa 2 crathu 855 I'pakaaHckoro kojexca
Poccuiickoit ®enepanuu, MEepeBOJOB JEHEKHBIX CPEICTB Ha OaHKOBCKUM cder KimeHTa - WHOCTPaHHOTO
HaJIOTOIUIATENbIINKA, OTKPBITBIM B APYrodl KPEeAUTHOM OpraHU3alMM, BbIJAYM JIEHEXKHBIX CPEACTB CO CYETa
KiueHty - ”HOCTpaHHOMY HAJIOTOILIATEIbIINKY .

6.5.5. Pacropruyts JloroBop B OJHOCTOPOHHEM TIOpsiIKE B clyyae HenpeaocTaBieHus KimeHToM -
WHOCTPAHHBIM HAJIOTOIUIATENBIIMKOM B TEUEHHE IATHAANATH padoumx IHEH mocie nHsA NpuHATAS bankom
penieHnst 06 0TKa3e B COBEPIICHUH Orepanuii nH(OPMAIIH, HEOOXOIUMON IS €r0 UACHTU()HUKAIINY B Ka4eCTBE
WHOCTPAHHOTO HAJIOTOIIaTebIMKa, ¥ (WIM) B Cllydae HemnpenocTaBieHuss KiIneHTOM - WHOCTPaHHBIM
HAJIOTOIJIATENBIIMKOM coryiacusi (0TKa3a OT TPEAOCTABICHUs COTJiacus) Ha Tepenady WHGPOpPMalud B
WHOCTPaHHBII HAJOTOBBII OpraH.

6.6. bank yBemomuser KivieHTa O pellIeHUH OTKa3aTh B COBEPIICHUH OIEPAllMi, OCYIIECTBISEMBIX B MOJIb3Y
win 1o nopydenuto Knmenrta no JloroBopy, o pelieHHH pacTOPrHyTh J10roBOp B OJHOCTOPOHHEM IOPSAKE, HE
MO37HEE JIHSA, CICIYIOIIEro 3a JHEM NPUHSATHS PEIIeHUS MO0 OCHOBaHUIM, M3JIOXKEHHbIM B 1.1.6.5.3 u 6.5.5
HacToAmMX YcnoBui mo azapecy KimmeHTa/anmpecy 3IIEKTPOHHOW TOYTHI/TIO HOMEpPY MOOWIBHOTO TenedoHa,
KOTOphIii ykazaH Kiuentom B 3asBicHuHM JUOO B HMHOM JOKyMeHTE, odopmicHHOM KimeHTOM B paMKax
Horosopa.
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7. OTBETCTBEHHOCTDb CTOPOH
7.1 bank He HeceT OTBETCTBEHHOCTH B Cily4yasx HeBbINoJHeHUs JepxkareneM ycioBuit Jlorosopa.

7.2.  Jlepxarenp cornamaercs c TeMm, 4To baHK He HeceT OTBETCTBEHHOCTHM 3a Kakue-mubo cOou B
00CITy’)KUBaHNH, CBA3aHHBIE C 00OpPYJOBaHMEM, CHCTEMaMH IOAAYH SJICKTPOSHEPTHH W/WIN JTMHUK CBSI3U WM
ceTel, KOTOpble 00eCTIEYNBAOTCS, FKCIUTYaTUPYIOTCS /WA OOCIYKUBAIOTCS TPETBUMHU JTULIAMH.

JlepkaTenb TaKKe COTJIAIIACTCS C TeM, YTO BaHK He HeCeT OTBETCTBEHHOCTH B CHUTYAIIMSX, HAXOSIIUXCS BHE
cthepsl kKoHTpOJIST baHKa.

8. UBSMEHEHHUE UH®OPMALUU, HABJIIOJAEHHUE U 3AIIUCH

8.1.  Kumenr o6s3yetcs nadopmupoBats bank 00 M3MeHEHNH NaHHBIX, YKa3aHHBIX B 3asBICHUH (B T.4. Ha
noxydenne JlonomautensHbIx Kapr), B TedeHre ceMu KaleHIapHbIX THEH ¢ AaThl HX N3MEHEHUS.

8.2. Hepxatens cormamaerca ¢ TeM, 4YTO baHK BIpaBe OCYIIECTBIISATH BHACOHAONIONCHWE, a TaKke
TEJIC(POHHYIO 3alKMCh B CBOMX INOMCHICHHSX M Ha CBOMUX YCTPOMCTBax B IENsAX oOecrievyeHus: 0E30MacHOCTH H
HajuIexamero oocimyxuBanus Jlepkarenss 0e3 ero JOMOTHUTEIHHOTO yBEIOMIICHHA. Bupeozamucu u 3ammcu
TeJe(OHHBIX Pa3TOBOPOB MOTYT OBIThH HCIIOJIb30BaHbI B KAYECTBE JOKA3aTENbCTB B MPOIECCYaTbHBIX TEHCTBHIX.

9. SMS-BAHK (MOBWJIbHBIN BAHK) U MPEJOCTABJIEHUE YCJYI'd YBEJOMJIEHUE 110
KAPTE

TepMI/IHBI n ONIpEaC/ICHUSA:

9.1.  3ampoc — SMS-coo6menue win USSD-komanna, Hanpasisiemas Jlepxkatenem Kaptel B bank ¢ HOMepa
MOOWIIPHOTO TeJedoHa, 3apernCTPUPOBAHHOTO s foctynma K SMS-0anky (MoOumbHOMY O0aHKY), IS
coBepienus [lepeBoaa AEHEKHBIX CPEACTB WK MONydeHus HHGopManuu ot banka.

9.2. HndopmanuoHHoe coodimenne — irodoe nHpopMaIMoHHoe coodienue banka, ornpasnsemoe KiueHty
B Buge SMS-coobuienus wmm B Buge push-ysenomnenus’® (8 MoounsHoe npmioxkenue banka). OnHOpa3oBble
napoimu (OmHOpa3oBble KOAbI), CoOOIIeHWs UIsi TOATBEPXKACHUS OTHpaBistorcs Kimenty B Bume SMS-
cooOlIeHuit Ha HOMep MOOMJIBHOTO TenedoHa, 3aperucTpUPOBaHHbIA s moctyna K SMS-6anky (MoOuisHOMY
0aHKYy).

9.3. Kox moarBep:KIeHHs — WCIIONB3YEMBIH B KadecTBe AHanora COOCTBEHHOPYYHOH moamucu mudpoBoit
KOJ[ IS moATBepkIeHus1 KiTMeHTOM BHJla ¥ apaMeTpoB yCIyru/onepaliiu, ocyiiecTBieHHoi Kiimentom mpu ero
oOpamenuu B Konraktaeiit Llentp banka (6o npu ocymiecTriennn bankom ucxoasiiero Teae)OHHOTO 3BOHKA
Kmuenty). Konm montBepknenus Hampasisiercsi bankom B SMS-coolOmeHun (C BHIOM H IapaMeTpaMu
yciyru/onepaiui) Ha HoMep MoOuiabHOro TenedoHa KimeHTa, 3aperucTpupoOBaHHBIM jis AocTyna kK SMS-
6anky (MoOuIbHOMY OaHKY).

9.4. CoobueHue s moaTBep:kAeHns - MHQopManmonHoe coobienue, ornpasisieMoe bankom KimeHty B
Buge SMS-cooOmieHust Aisi NOATBEPXKICHUS WM OINEpauuii, B TOM 4YHCcie A NOATBEPXKICHUS OIepaluii,
COBEpIIIaeMbIX NMOCPEACTBOM HampasieHus 3amnpoca. s noarsepxaeHus onepanuu KineHT 1omkeH oTIpaBUTh
c Homepa TenedoHa, Ha KOTOpeld moxydeHo CooOmieHue 1jIsi MOATBEpkKIeHHsA, B bank oTrBetHoe SMS-
cooO11eHue, coaeprkaiiee HHpopManuio, ycraHoBIeHHY0 bankom B CooOLIeHnH Ui HOATBEPKACHUSI.

9.5. Ynanennnie kanajbl oocayxuBanus (Y KO) — kananel/yctpoiictBa banka, uepes koropsie [epxaTeito
MOTYT TIPEIOCTaBISITECS YCIyrH: YcTpoiicTBa camooOcmyxuBanus banka, «Coepbank Ownnaiiny, SMS-6aHk
(MoOwunsHbIN 6aHK), KorTakTHe LenTp banka.

9.6. Ycayra YBeaomiieHusi no kapte — yciayra uHpopmupoBanus Kimenra o0 onepauusx u aBTOpHU3aLUIX
mo Kapram mnocpenctBom SMS-0anka (MoOusabpHOro ©aHka) wium B MOOWIBHOM TNpUIOKEHHH baHka
nocpeacTBoM push-yeemomiienuid. [ nomydenust YBemomienuid mo kapre KimeHTy HEoOXoaMMoO Haaudue
NoJKIIoueHUS MOOWIBHOTO ycTpoiicTBa K MOOWIBHOW (HMOABMKHOM paguoTeracOoHHOI) CBS3M W/WIM CETH
HutepHet. YBeIOMIECHHS TI0 KapTe HAaNpaBisioTest bankom B Buge SMS-coobmennit n/unn Push-yeemomienuii. .

9.7. Push-yBemomiienne — cooOrnenune, oTmpaBiseMoe BaHKOM C HCIONb30BaHMEM ceTH VHTepHET Ha
MoOuiIbHOE YCTPOICTBO C YCTAHOBJICHHBIM Ha HeM MOOWIIBHBIM NpUIIOKeHneM baHka.
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9.8. SMS-6ank (MoOuabHBIIE 0aHK) — yJaJcHHBIA KaHan oOcayXuBaHus baHka, oOecreYrBarOIIni
KineHTamM BO3MOXKHOCTH HalpaBiaTh B bank 3ampocsl U mojydaTh oT banka MH(opMalimoHHbIE COOOIICHUS B
Buae SMS-coobuennit Ha MoOMIEHOM yCTpoiicTBe B 1000€ BpeMsi C UCIOIb30BaHHEM aOOHEHTCKOTO HOMEpa
MOJBMKHOW paguoTeneOHHOM CBSI3M, MpeaBapuTensHO 3apeructpupoBannorol20 B banke ans gocryma k SMS-
6anky (MobumsHOMY OaHKY).

9.9. SMS - coobmenue — TEKCTOBOE COOOICHME, HampaBisieMoe baHkomM Ha HoMep (-a) MOOHMJIBHOIO
tenedona (-oB) Knuenra.

9.10. B pamkax SMS-0anka (MobwibHoro 06anka) Ha MoOwinbHOM ycTpoicTBe KiMeHTy mpenocraBiseTcs
BO3MOHOCTB!

- nonyuenus or banka MadopmannoHHBIX cOOOLICHUH;
- oTnpaBky B baHk 3anpocos.

9.11. TIlpenocraBnenue Kimenty moctyma k SMS-6anky (MoOwimbHOMY OaHKy) B YCiayrd YBEJOMIICHUS TIO
KapTe OCYIIECTBIIIETCSI B COOTBETCTBHM ¢ JloroBopoM u PyKOBOJACTBOM TO HCHOJIB30BaHHIO MOOHIBHOTO
ycrpoiictBa B pamkax SMS-0anka (MoOunbHOTO OaHka), pa3MellaeMblM Ha caiiTe banka, mpu ycioBum
nonoxkutenbHoi Unentudukanmu n Ayrearuduxanmu Knnenra bankowm.

9.12. Peructpamus, OTKIIIOYEHHE, N3MEHEHHE paHee 3aperuCTPHUPOBAHHOTO HOMEpPa MOOHMIIFHOTO TeneoHa 1o
Kapre mns mocryma x SMS-0anky (MoOwisHOMY OaHKy) M TONydeHHS YCIyrH YBEIOMIICHHUS MO KapTe
OCYIIIECTBIISIETCSI HA OCHOBAaHUH BOJICH3bsIBICHNS KitleHTa cleqyommmu criocodamu:

- B [lompasnenennn banka Uit perucrpanud, OTKIIOYECHUS, W3MEHEHHs paHee 3aperHCTPHUPOBAHHOTO
HOoMepa MoOuwibpHOro Tenmedgona mo Kapre mis mocryma k  SMS-6anky (MoOwnbHOMy OaHKy) W
MOJKJIIOUEHHS/OTKIIIOYeHUS. YCayrn YBemomieHuss 1O Kapre KIHMEeHT NOAMUCHIBAET COOCTBEHHOPYYHOM

HOJIKCHIO WM AHAIOrOM COOCTBEHHOPYYHOM IIOMKMCH COOTBETCTBYIONLIEE 3asBaecHue .

- yepes YcrpoiicTBo camoobcysxkuBanus banka KiMeHT ocylecTBIseT PerucTpaltio Ik OTKIoueHne %
HOMepa MoOWJIbHOro TenedoHa st moctyna kK SMS-0anky (MoOuinsHOMY OaHKy) M TONXYyYeHHs Y CIyTH
YBenomieHus Mo KapTe ¢ UCIoIb30BaHueM KapTel v moaTBepxkaaeT 3Ty onepanuto Beogom [11MH;

- uyepe3 Konraktasiii LlenTp banka Ha ocHOBaHMHM oOpamieHust KiimeHTa mo TenedoHy Wil HHBIM CIIOCOO0M

TIPU YCJIOBHH €T0 MOJIOKUTENBHON ayTeHTH(UKAIMN 2,

- uyepes Cucremy «CoOepbank Ownaiin» (Ha Caiite banka) Kiuent nocne ycnermnoit Unentudukanuu u
AyTeHTH(MKALMU B CHCTEME OCYILIECTBISET PETMCTPAIMI0 HOMepa MOOMIbHOro Tenepona?® mis moctyna
SMS-06anky (MoOwisHOMY 0aHKY) M HOJKIFOUEHHE YCIyrd Y BEJIOMIICHHUS 10 KapTe U MOATBEPKIACT ONCPAIHIO
ycTtaHoBieHHbIM st CucteMbl «CoepOank OHtaiiH» crioco0oMm;

- yepe3 MoOunbHOe mnpuinoxkenne banka KimeHT odopmiisier B 3J€KTPOHHOM BHJE 3asBICHHE Ha
perucTpaunro/u3MeHeHHe paHee 3aperucTPUpPOBAaHHOIO HOMepa MOOMIBHOro TenedoHa i moctyna K SMS-
0anky (MoOwibHOMY OaHKy) W MOJKIIOYEHHE YCIyrd YBEIOMIICHHS MO KapTe W MOJITBEPXKAACT OIEpPaIHio
oopMIIEH S 3asBIIEHUs yCTaHOBIEHHBIM Uit Cuctembl «Coepbank Onnaitny» criocobom?.

9.13. Ecmm mns npoctyna k SMS-0anky (MoOwinbHoMy Oanky) KiumeHT 3aperucrpupoBan OAMH HOMED
MOOMIILHOTO TenedoHa Uil OAHOW WIIM HECKOJbKHX cBomx Kapt, To mpu odopmieHnn/monydennn KinnreHTom

120 Jlns1 perucTpaik HoMepa MOGHIIEHOTO TeeoHa HeoOXOIMMO MOIaTh B BaHk 3asBIeHHE.

121 Jins pabotrukos [IpeanpusTHii, TEpEUHCIAIOMAX 3apabOTHYIO TUIATy HAa cueTa OAHKOBCKMX KapT B PaMKax JoroBopa ¢ BaHkowm,
peructpanus HoMepa MoOmiabHOTO Tenedona mo Kapre mma moctyma x SMS-6anky (MoOunsHOMY 0aHKY) M HOAKIIOYEHHE Y CIIYTH
VYBenoMIIeHHS 10 KapTe OCYIIECTBIIIOTCS TAakke HAa OCHOBAHUHM 3asiBIIeHHs Ha OaHKOBCKOE 00CITy)KMBaHHUE.

122 [Tpu HanuuMy TeXHUIECKOH BO3MOKHOCTH.

123 Yepes Konrakthblil LlenTp Banka KmueHT uMeeT BO3MOMKHOCTH 3aperHMCTPUPOBATh AOCTYH K SMS-6anky (MoGwibHOMYy GaHKy)
HOJKITIOYHTH YCIIyry YBeIOMIICHHUS 10 KapTe TOJBKO JJIsl HoMepa MOOHIBHOTO TenedoHa, KOTOPBIN yke ObUT paHee 3asBieH B baHk.

124 Yepes Cucremy «Coepbank Omnnaitn» (Ha Caiite Banka) KimeHT MMeeT BO3MOMKHOCTB 3aperMCTpPUpOBaTh A0CTyNm k SMS-Ganky
(MobuneHOMYy 6GaHKy) ¥ MOJKIIOUUTH YCIyry YBEIOMIICHHS IO KapTe TOJIBKO JIsi HOMepa MOOWIBHOTO TenedOoHa, KOTOPBIH yxe ObLI
paHee 3asiBieH B baHk

125 Cepeuc peanusyercs Mpu HATMYME TEXHAIECKON BO3MOXKHOCTH. B memsx 6e3omacHoctn Knmenta Bank Brpase OrpaHMYHBATE YCIyTH
yepe3 SMS-0ank (MoOuIbHBIH GaHK) Ui HOBOrO HOMepa MOOHIBHOrO TeleoHa, 3aperucTPUPOBAHHOTO KIMEHTOM 4epe3 MoOunbHoe
npuioxkeHne banka. MHpopmauus 06 orpaHudeHHsX nyOiukyercs B PyKOBOACTBE 1O HCIOJIB30BaHHMI0O MOOWMIBHOTO YCTpOWCTBA B
pamkax SMS-6anka (Mo6nisHOTO 0aHKa).
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eme oguoi Kaprtel, moctyn k SMS-6anky (MoGuisHOMY GaHKy) mo HoBoM Kapre Oymer aBTomMarmdeckm'?®
JOCTYIICH TI0 3aPETHCTPUPOBAHHOMY paHee HOMepy MOOMIBLHOTO TenedoHa.

9.14. Kiment pmaet cornacue (3apaHee AaHHbBIM aknent) banky, u bank mmeeT mpaBo 0e3 JOTONIHUTEIHLHOTO
akuenta Knmenta Ha cnmcanue co Cuera Kaprtel Knmenra mmatel 3a Yemyry VYBegomieHHus IO KapTe,
onpenencaroi Tapudammu.

9.15. B ciyuae ecnu AJisl CHHMCAHMS IJIATHl 32 NMPEJAOCTAaBICHUE YCIyrd YBEJIOMIICHHS 10 KapTe CPEICTB Ha
Cuere Kaptel HemocTtaTouHO, baHK MMEET MpaBO MPUOCTAHOBUTH MPEIOCTABICHUE YCIYyTU YBEAOMIICHHUS IO
KapTe, C HampaBJIeHHWEM Ha HOMep MoOmiIpHOro Tenedona KimeHTa COOTBETCTBYIOIIETO YBEIOMIICHUS.
Bozob6HoBeHne npegocTaBieHuss YCayrn YBEAOMIICHHS TI0 KapTe OCYIIECTBISIETCS mocie orarel Kimentom
IJIATHI 32 MPEAOCTABICHUE Y CIIyTH Y BEIOMJICHUS IO KapTe.

9.16. bank mpenoctasnsier Kiuenty goctyn k SMS-6anky (MoOunsHOMY 0aHKY) TIpH HAIWYHU TEXHUYECKOH
BO3MOJKHOCTH, a TaK)K€ COOTBETCTBYIOIIETO COTJIAIICHUS MeKTy baHKOM M onepatopom COTOBOM CBS3H.

9.17. Jns mnonb3oBaHus SMS-6ankoM (MoOwnbHeIM OankoM) ¢ MobOunsHOro yerpoiictBa Kiuenry
HEOO0XOIMMO HallMune MOAKIIOYeHUsT MOOHIBHOTO YCTPOUCTBA K MOOHMIBLHOH (ITOJBMXKHOW pamuoTesie)OHHON)
CBSI3H.

9.18. bamk mybnmkyer Ha OdwunmansHoM caiite baHka akTyanpHBIH TepevYeHb OMNEepalnuid W 3ampocoB,
noctynubix Knuenty ¢ MoOwuibHOrO ycTpoiicTBa. baHk MMeeT mpaBo B JH000H MOMEHT IO COOCTBEHHOMY
YCMOTPEHHIO U3MEHHUTH NEPEUCHBb 3TUX ONEPALUii/3apOCOB.

9.19. Kiment 06s3aH nHpOPMUPOBATh baHK 0 MpeKkpameHnu: UCIOIB30BaHs HOMEpa MOOMITFHOTO TenedoHa,
3apeructpupoBaHHoro s Kaprter minst mocrtyma x SMS-06anky (MoOwibHOMy Oanky). bank He HeceT
OTBETCTBEHHOCTH 3a yliepO, BO3HUKIIHUNA B Pe3yJibTaTe HECBOEBPEMEHHOTO YBeAOMIIeHHs baHka o mpekpaiieHnn
WCTIONIE30BaHM HOMEpPa MOOMIIBHOTO TenedoHa.

9.20. KimeHT cornamaercsi Ha rnepegady 3anpocoB U mnonydenrne MHpopMannoHHBIX cOOOIMIeHUH M0 KaHaIam
nepenadu COOOICHUH, OCO3HABas, YTO TaKHe KaHaJbl Tepeaadd MHGOpPMAaIMU He SBISIOTCS 0E30MacHbIMHU, U
COTJIAIIAeTCsl HECTU BCE PHCKH, CBSI3aHHBIC C BO3MOXKHBIM HapyLICHHEM KOH(HICHIMAIBHOCTH, BO3HUKAIOLINE
BCJIC/ICTBHE HCIIOJIb30BaHMs TAKMX KAHAJIOB Iepeiaud HHOPMALIUH.

9.21. CoBepuienne omnepauuii uepe3 SMS-0ank (MoOunpHBIN OaHk), B ToM umcie, crnucanue/IlepeBox
JNeHeKHBIX cpeacTB co Cueror Kinenta B banke Ha Cueta pU3NYECKUX M FOPUAMYCSCKUX JIUII OCYIIICCTBIISACTCS Ha
OCHOBaHWM TOJy4eHHOTO bankom Pacnopspkenus B Bupe SMS-coobmenust wim USSD-komanzael (mamee —
CooO011ieHre), HAPaBICHHBIX C UCHOJIb30BaHHEeM MOOWIBHOTO YCTPOMCTBAa ¢ HOMepa MOOWILHOrO TenedoHa,
3apErHCTPUPOBAHHOTO JUIsl TocTyna K SMS-0anky (MoOwisHOMY OaHKY).

9.22. Kimentr mnoareepxkaaer, uro mnoixyueHHoe bankom CoolOuienune paccmaTtpuBaercsi baHkoMm Kak
pacniopsbkeHue (mopy4yeHue) Ha mpoBeaeHue omnepaiuid no Cueram/Bkinagam Kimenta m Ha mpepocTaBieHHe
npyrux yciyr banka, mony4deHHoe HenocpeAcTBeHHO oT KinenTa.

9.23. CooOmieHust B IeKTpoHHOM Qopme, HanpasineHHble Knuenrtom B bank uepe3 SMS-0ank (MoOHIbHBIH
0aHK), UMEIOT IOPHAMYECKYI0 CHIIy JIOKYMEHTOB Ha OyMa)KHBIX HOCHTEIISIX, 3aBEPEHHBIX COOCTBEHHOPYYHOMN
noanucklo KnueHta, oQOpMIIEHHBIX B COOTBETCTBUM C TpeOOBaHMSMH 3aKOHOJATEIbCcTBA Poccuiickoit
denepanyu, 1 MTOPOXKIAAIOT aHAJIOTHYHBIE TOKYMEHTaM Ha OyMaKHBIX HOCUTEJISIX TipaBa M 00s3aHHOoCcTH KineHTta
u banka o JloroBopy. JlaHHbIE JOKYMEHTHI B JJIEKTPOHHOU (POPME MOTYT CIIY)KHTh IOKa3aTeIbCTBOM B CY/IE.

9.24. VcnonHeHue pacniopsbkeHuii/mopydenuit Knuenra, nepeaannsix depe3 SMS-6ank (MoOWIbHBIN 0aHK),
ocymectsisiercss bankom He mnosgHee paOouero JAHS, CHEAYIOIIETO 3a JHEM IOJIY4eHHs TaKoro
pacnopsHKeHUs/ TTIOPYISHHUSI.

9.25. Ilpu mpoBenenun onepauuii B SMS-6anke (MoOmIbHOM OaHKe) NCTIONIB3YETCs MOCKOBCKOE BPEMSI.

9.26. KimeHT 00s53aH HMCKIIOYHTH BO3MOXHOCTH HCIIONB30BaHUS TPETHUMHU JHIIAMH HOMEpa MOOWIBHOTO
TenedoHa, 3aperucTpUPOBaHHOTO I AocTyna K SMS-6anky (MoOuisHOMY OaHKY).

9.27. baHk He HeceT OTBETCTBEHHOCTH:

- B ciyyae ykazaHus B COOOIIEHHH HEBEPHOI'O PEKBH3UTA IUIATE)KA WM/MIM CYMMBI ILIATEkKa, a TaKKe I10
CIIOpaM M Pa3HOIJIACHSIM, BOSHUKAIOMIUM MKy KIMEHTOM 1 OpraHu3alusIMUA-TIONyYaTeIIMU IIaTeKa;

126 Be3 oopmnenus 3assnenus Knuentom.
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- M0 TIPETCH3USM JTUI] - BIAJIENIbIIEB HOMEPOB MOOMJIBHBIX TeNe()OHOB, 3apETHCTPUPOBAHHBIX  KimeHTOM
st toctyna kK SMS-6anky (MoOwisHOMY 0aHKY);

- 3a HeZocTaBKy SMS-coobmenus Ha MoOunbHoe ycTpoicTBo KineHnTa, B cirydae eciii 3To 00ycIOBICHO
NpUYMHAMH, He 3aBucsSmUMH OT banka (SMS-cooOuieHne He OTHpaBlIEHO OMEpPaTopoM MOOHMIBHOW CBS3H,
OTCYTCTBYET MOAKITIOYEHHE K MOOWIBLHOW CBsI3M, MobOuimbHOE ycTpoiicTBo KimeHTa HEZOCTYITHO AIUTENHHOE
BpeMs U T.I1.);

- 3a yiep0 u akT pasriamieHus OaHKOBCKOH TaifHbl, BOHHUKIINE BCICACTBUE A0Mmycka KilmeHTOM TpeThux
JMI K WCIIOJIb30BAHHIO MOOMIBHOTO TesiepoHa, HOMEP KOTOPOro 3apeructpupoBaH KimeHTOM aiis IocTyma K
SMS-6anky (MoOuIbHOMY OaHKY);

- 3a MOCJEICTBHSA WCIOJHEHHS paCIOpsDKCHUS, MEepeJaHHOro B baHK ¢ WCIONB30BaHHEM HOMepa
MoOuipHOTO Tenedona Knmenra, 3apeructpupoanHoro Kmuentom mis moctyna k SMS-6anky (MoOunbHOMY
0aHKy), B TOM YHUCIIe, B CITy4ae MCIIOIb30BaHUs MOOMIFHOTO Tenedona KimeHnTta HeymmoTHOMOYEHHBIM JIAIIOM;

- 3a ymepO, BO3HUKUIMK BCIEACTBUE yTparbl wiM nepenaun KimeHToM MOOMIBHOTO YCTpOWCTBa
HEYTIOJIHOMOYEHHBIM JIUIaM;

- B CiIy4ae HEBO3MOXXHOCTH TIpeqocTaBieHust yciyr depe3 SMS-6ank (MoOwibHBI 0OaHK) TIO
He3aBUCANMM OT baHka 00CTOsATENhCTBAM, B TOM YHCJE IO MPUYMHE HE MPEAOCTABICHUS baHKy CTOPOHHHUMH
OopranuvsanusamMu HCO6XOI[I/IMI>IX CCPBUCOB.

9.28. bank mmeer npaso:

- OCYHIECTBISITH KOHTPOJbh cMeHbl SIM-KapTel 1m0 HOMepy TenedoHa, 3aperucTpupoBaHHOMY KimeHTOM
st poctyna Kk SMS-6anky (MoOuinbHOMY 0aHKY), W, B CIIydae BBISBICHUS TakuX (DakToB, MPHOCTAHABINBATH
MpenocTaBiicHUe ycuyr yepe3 SMS-6ank (MoOunbHbIH 0aHK) 10 noATBepxkaeHus Kinenrtom cMmensl SIM-kapThl;

- npoBepsTh (pakT BraaeHus Kinuenrom HOMepoM TenedoHa, 3aperHCTPUPOBAHHBIM I AOCTyna K SMS-
6anky (MobOunbHOMY 0aHKy). B ciydae BBISBICHHS MPUHAIICKHOCTH HOMepa TeleOoHa TPEeTheMY JIHILY WIIH
WHOTO OTYYKICHHUS HOMepa TenedoHa bank nmeer npaBo oTkazath Kimenty B permcrpanuu HoMepa TeiedoHa
i goctyna Kk SMS-6aaky (MoOwibHOMY 0aHKY)/TpeKpaTuTh A0cTyln K SMS-6anky (MoOuinpHOMY OGaHKY) IS
ATOTO HOMEpa TenedoHa;

- BBOIUTH B SMS-6anke (MoOMIsHOM OaHKE) OrpaHMYCHUSI Ha COBEPIICHUE OTepanril U Apyrue Mepbl U
MOJUTUKK OE€30MacHOCTH, HANpaBICHHbIE HA COKpallleHHe BO3MOXKHBIX MoTeph KiMeHTa OT HempaBOMEpHBIX
JNEHUCTBUN TPETHUX JINLI;

- npekpatuth JocTyn kK SMS-6anky (MoOunbHOMy OaHKy) B citydae HapymieHus KiHeHTOM CBOHMX
00s13aTeNbCTB 10 HacTosAmeMy Jlorosopy;

- NPUOCTAaHOBUTHh WJIM IPEKpaTuTh AocTyn K SMS-6anky (MoOuinbHOMY 0aHKY) B Ciy4ae BBISIBICHUS
bankom B pestensHOocTH KimeHTa MNpU3HAKOB COMHUTENBHBIX ONEpaldii MW CHENOK, a Takke IpH
HenpeaocTaBieHnn KireHToM NOoNoTHUTENbHONW HHpOpManuH (IOKyMeHTOB) baHKy, B TOM 4HCIie OSCHSOIIEH
SKOHOMMYECKHH CMBICI MPOBOIUMBIX 110 CUeTy onepauii (CIenoK).

9.29. [Ilpu npoBenenun omepaimii o cueram Kaprt npumenstorcst Tapudbl, IelCTBYIOIIHE HAa MOMEHT
00paboTku onepanuii bankom.

9.30. Kimenrt nmaer cornacue (3apaHee JaHHBIM akient) banky, u bank mMeeT mpaBo 0e3 JIOTMOTHUTEIBHOTO
akuenra Kimmenra na cnncanue co Cuera KapTel miiatel 3a npoBefeHue onepanui, onpeaenenHon Tapudamu.

9.31. KimeHrt cornamaercs ¢ TeMm, 4To baHk BHpaBe COXpaHSATh PEKBU3UTHI TMEPEBOJA, OCYIIECTBICHHOTO
Knuentom ¢ umcnomnp3oBannem SMS-Oanka (MoOwmipHOro 0OaHka), B KadecTBe IIa0iOHA il MPOBEACHHUS B
nocienytomeM Kinentom onepaunii ¢ ucrnosnbzoBanneM SMS-0anka (MoOuibHOro 6aHka).

9.32. Omnara Knuenrtom komuccuu 3a mepenady SMS-cooOrmieHuil, B3UMaeMOW ONEpaTopoM MOOUIBHOM
CBSI3U, a TaKK€ KOMHCCHH 32 YCIyry OoOMeHa JaHHBIMU 4Yepe3 ceTh MHTepHer, BKitouas HampasieHue Push-
YBEIIOMJICHHH, He sIBIIsieTca npeameToM JJorosopa.

9.33. JHoctyn k SMS-0anky (MoOunbHOMYy OaHkKy) w/mnm Yciayra YBepomiieHus mo kapte no Kapre,
BBHINYIIEHHOH B paMKax HacTosimero JloroBopa, mpe1ocTaBisercs J0:

- oTKIto4eHus goctyna Kk SMS-6anky (MoOunbHOMY 0aHKy) W/uiau Yciayrn YBEJIOMIICHHS 10 KapTe I0
nHuaruse Jlepxarens Kaprer,
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- 3akpeiTast Cuera Kaprsr,
- OKOHYaHMs cpoka jaeiicteust KapTsr;

- IpekpaiieHus Yciayru ¥YBeaomieHus no kapre mo Kapre, co Cueta KOTOpoil ocyIiecTBiIseTcs ClICcaHnue

miatel 3a Yenyry YBenomilenus 1o kapre?’;

- mpekparierne goctymna k SMS-6anky (MoOmibHOMY 0aHKY) WK YCIyrd YBEIOMIICHHUS IO KapTe 1O
nHuIaTuee baHka.

9.34. SMS-6ank (MoOubHBIM 0aHK) MOXKET UCIIOJIB30BAThCS IS MOMy4YeHus cornacus (mopydenus) Knuenra
Ha Tiepefadyy TMepCOHATbHBIX JaHHbIX Kiuenra (pammims, WMs, OTYECTBO U JaHHBIC JIOKYMCHTA,
YIOCTOBEPSIONIETO JIMYHOCTh) M JAHHBIX O HoMepe aeictByromero Cuera Kaptel KimeHta npeampusTHio
(opranuzanun)/ yueOHOMY 3aBEICHHMIO B LIEJAX 3a4HUCICHUS HAa HEro 3apa0OTHOM IUIaThl, CTUNEHAMH WU T.1.
CooOmienne A MOATBEpXKAeHHs, HanpasisieMoe Kimenty bankom, comep Ut mudpoBoi KoJ U MpeIoKeHHe
JaTh COOTBETCTBYIOIIee coriacue (MOpydeHue), a Takke Cpok nedcTBus nudposoro koma. Lludposoit kogx,
HanpaBisgeMblii Knuentom B sms-cooOmeHnn B oTBeT Ha CooOlieHue il MOATBEPXKICHHUS B TEUCHHUE
ycTaHOBJIeHHOTO B COOOLICHNH ISl TOJTBEPIKIICHHS CPOKa, TPU3HAETCS AHAIOTOM COOCTBEHHOPYYHOH MOANUCH
KnuenTa, KoTOphIM mMOAMMCHIBaeTCS corjacue (MopydeHHe) Ha Tepefady MNPEeAnpHsITHIO (OpraHu3arum)/
yueOHOMY 3aBEJICHHIO JIAHHBIX, YKa3aHHBIX B COOOIEHHUH /IS TOITBEPIK ICHHS.

10. HIPEAJOCTABJIEHHUE YCJIYT C HCIIOJIb3OBAHUEM CUCTEMbI « CBEPBAHK OHJIANH» "
INPOBEJEHUE ONIEPAIIMU B CETU UHTEPHET

10.1. Cucrema «Co6epbank Ommaiin» (CoepOank OHiaifH) - aBTOMATH3MPOBAHHAS 3aIlUINCHHAs CHCTEMa
JIMCTAaHIIMOHHOTO 00cTykuBanus Kiuenra yepe3 OduumnansHelii caiit banka, a Takske MOOWIBHBIC TIPUITOKEHUS
Banka, obecreynBaromas:

- BO3MOKHOCTH COBEPIIEHUS KIMEHTOM omepanuii no CuyeraM KapT U MHBIM cUeTaM, OTKPBITEIM B baHke, a
Takxke okazanus KnneHTy HHbIX QUHAHCOBBIX yCIyT (anee — yCIIyru);

- JOCTYN K mH(popManuu o cBonx CueTrax KapT U APYTHX MPHOOPETEHHBIX OaHKOBCKHUX YCIYyTax;

- BO3MOKHOCTh COBEPIIICHHS ACHCTBUN MO MONy4deHHIo oT baHka, popMupoBaHnio, HanpaBleHNIO B baHk
3JIEKTPOHHBIX JOKYMEHTOB (B TOM YHMCIE JUIS LIeJiel 3aKiioueHHs NoroBopoB Mexay Knmentom un bankom), a
TaK)Xe M0 MOANHCAHUIO JEKTPOHHBIX JOKYMEHTOB aHaJOTOM COOCTBEHHOpY4HOH monmucu Kinuenra (nanee —
NeHCTBHS);

- AOCTYII K COXPaHCHHBIM KOITUAM 3JICKTPOHHBIX TOKYMCHTOB;

- BO3MOXHOCTh OOMEHA TEKCTOBBIMU COOOIIEHUsIMHU, (oTorpadusMu, rpaguuecKuMy H300paKEHUSIMY,
WHOH uWHQOpMaled B peXUME pearbHOro BpeMeHH Mexay KimeHTamu, HWCHONB3YIOMIMMH MOOHIBHOE
npunoxenue banka, a Takxke mexay Kimenrom n bankom (nanee —cepsuc Jluanoru'?®).,

10.2. bamk mnpenocraBusier KimeHTy yciayru, BO3MOXKHOCTH COBEpILEHHs OIEpanuid W JeHcTBUIl C
ucnosb30BaHueM cucteMbl «Coepbank OHIaliHy NPU HATWMYHN TEXHHYECKOH BO3ZMOXKHOCTH.

10.3. bank nyOnukyer akryanbHblii llepeueHn yciyr, mnpenocraBisieMbx Jlepxarento uepe3 cHCTEMY
«COepbank Owmnaiin», Ha O¢uuuansHom caiite Banka'?®, BaHk ¥MeeT NpaBo B OJHOCTOPOHHEM MOPSIKE
U3MEHATh IIepeUeHb YCIIyT, OKa3biBaeMbIX Jlepxkarento yepes cucreMy «CoepOank OHain.

10.4. TIIpemocraBnenue J[epxkartemo yciyr «Coepbank OHIAaWH» OCYIIECTBISAETCS B COOTBETCTBHH C
JIoroBopoM, a TakXke B COOTBETCTBHH ¢ PyKOBOJICTBOM M0 HCTONb30BaHuI0 «COepObank OHIaliHy, pa3MeracMbIM
Ha OdunmansHoM caiite baHka.

10.5. Tlonmkmouenue depkatens k yciyre «CoepOank OHIANH» OCYIIECTBIISETCS NMPH YCIOBUW HAJMYUS Y
Heprxatens neiictyromeit Kaptel, 3apeructpupoBaHHoii 1uis gfoctyna K SMS-6anky (MoounsHOMY OaHKY).

127 Tns KapTsl, NOAKITIOUEHHON K Ycmyre YBEIOMIIEHHS MO KapTe, CO CYETa KOTOPOil He OCYIIECTBISETCS CIUCAHUE TUIATH 3a Y CITyTy
YBenomieHus Mo Kapre.

128 Cepauic npe1ocTaBaseTCA NPU HATMYMK TEXHUYECKOH BO3MOKHOCTH.

129 B npenenax TeppUTOPUH OOCTYKHBAHHS OTAEIBHBIX TEPPUTOPUATLHBIX GAHKOB MEpeueHb OTEpalii, COBEPIIAEMBIX Yepe3 CHCTEMY
«C6epbank OHnaiin» MOXeT ObITh OIPaHUYCH 110 TEXHUYECKUM MpuunHaM. MH(popManmio o npeaocTapiseMbIX YCIyraX MOKHO IOJIY4UTb
B purmane banka o mecty 3akmodenus Jlorosopa.
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10.6. Hocryn /[epxkatens k yciayram cucteMbl «CoOepOaHk OHIaiH» OCYIINECTBISICTCS IPU YCIOBHH €I0
YCIIENIHOW WACHTHU(PHUKAIMN U ayTCHTU(DHUKAIIMA Ha OCHOBAHWU HJCHTU(DHUKATOPA TTOJIE30BATENSI U TIOCTOSHHOTO
naponsa’, koTopele Jlepkareib MOKET IOTyYUTh OAHUM U3 CIIEAYIOIMX CIIOCOO0B:

- NOJIy4UTh YEPE3 YCTPOHCTBO C€aMOOOCITYKMBAHHSA C HCHOIB30BAHMEM CBOell OcHOBHOM Kaprei™l,
Omneparttus OTy4eHHAS HACHTH(HUKATOPA TIOTB30BATENS M MOCTOSTHHOTO TTapoiist moaTeepxkaaercs [11H;

- CaMOCTOSITETIHHO OMNPEICIUTh Yepe3 yJIAICHHYIO perucTpaluio Ha caiite baHka Ha cTpaHuie BXojaa B
cucremy «COepOank OHnaiiH» ¢ MCMONb30BaHUMEM CBOeH OCHOBHOM Kapre'®2, Omnepamust cosnanus
WACHTH(HUKATOpPA IOL30BATENS W TIOCTOSHHOTO MAapoJis TMOATBEPXKAACTCS OJHOPA3OBBIM IMApOJIeM, KOTOPBIH
HarpaBJIseTcsl Ha HoMep Tenedona Jlepkares, 3aperucTprupoBaHHbIl st octyna kK SMS-6anky (MoOuinbHOMY
0aHKY).

10.7. Omnepanuu B cucreme «COepbank OmnmaitH» [lepxkaTens TOATBEPkAACT OJHOPA30BBIMU MAPOJISIMHU,
KOTOpPBIE BBOIATCS TIPH COBEpIICHUM omepannd B cucteMe «CoOepbank Ommnaithy. OIHOpa30BBIC MapOJH
JlepxaTenb MOXET MOJTyYUTh:

- uepe3 yCTpoicTBO camooOcayxkuBanus banka'®® ¢ mcnonb3oBanueM cBoeli ocHoBHOI Kaprthl Banka.

Omnepartus OXY9IeHUS OTHOPA3OBBIX Mapodeit moareepxkaaercs [INH;

- B SMS-coo0mienny, OTHpaBICHHOM Ha HOMEp MOOWIBHOTO TenedoHa, 3aperdCTPUPOBAHHBIA IS
nocryna k SMS-6anky (MoOunsHOMY 0aHKy) (TpH BBIOOpPE AAHHOTO CIIOCO0a MOIYYCHHS OJHOPA30BOTO MapoJIs
B cucteme «Coepbank OHNainy).

Heo0xomuMocTh TOATBEpKICHUS OIEpalydy OIHOPA30BBIM MApoJIeM M THI OIHOPA30BOTO Mapois JUis
MOJATBEPXKICHHST OIEpallil ompenessieT baHk W AOBOOUT JaHHYI0 wuHpopManuio a0 [epxarens mnytem
orobpaxenus: nHGopMmanuu B cucreme «Coepbank OHIaliHy IPU COBEPIICHUH OTIEPALIUH.

10.8. TlocTosiHHBIN ¥ OJHOPA30BbIH Mapoiyu, BBeaeHHbIe KitneHToM B cucteMe «COepOank OHIaim» IS ese
MOJIMTUCAHUSI  DJICKTPOHHOTO JIOKYMEHTA, SBJISIOTCS aHAJIOrOM COOCTBEHHOpy4YHOW moamucu Kiuerra.
DJNEeKTpOHHBIE JOKYMEHTH, B TOM 4YHCIE JOTOBOPHI M 3asBJICHUS, TOANMUCAHHBIC U TMEpelaHHbIe C
KCIIOJIb30BaHUEM IOCTOSHHOTO /WM OJHOPA30BOI0 MapoJis, NpusHatoTcs bankom u KiieHTOM paBHO3HAYHBIMU
JOKYMECHTaM Ha OyMa)XHOM HOCHUTEINe, TOAMUCAHHBIM COOCTBEHHOPYYHON MOJIMUCHI0, W MOTYT CIIY>KUTh
JI0Ka3aTeNIbCTBOM B CYJIE.

[Mpu pasmemenun B cucteme «COepOank OHaliH» 3IEKTPOHHOTO JOKYMEHTA WJIM CCHUIKM Ha AJICKTPOHHBIH
JOKYMEHT, KOTOPBIH COAEP)KUT YCJIOBHS JIOTOBOPA, TAKOM JOKYMEHT IpH3HAETCsl HalpaBieHHbIM baHkoMm
Kmuenty. Coriacue KiMeHTa 3aKII0UNTh HpeAaraeMblid J0roBOp MOXKET OBITh IaHO ITyTE€M HEMOCPEACTBEHHOTO
HANpaBJIeHUs IIOCTOSHHOTO W/WIM OJHOPA30BOro mapois, 1100 B (opmMe 3JIeKTPOHHOrO IOKYMEHTa,
MOJNMCAHHOIO aHaJoroM coOcTBeHHOpydHoW moxamucd. [lopsmok dyHkumoHupoBanus cuctembl «COepOaHK
OnnaifH» MO3BOJSIET JOCTOBEPHO YCTAaHOBUTH, 4YTO (OpPMHpYEMble H TepeiaBaeMble BHYTPH CHUCTEMBI
3JIEKTPOHHBIE JOKYMEHTBI HCXOAAT OT CTOPOH 1o J{orosopy.

Bank ¢ukcupyer pesysnbTar HpPOBEPKH aHalora COOCTBEHHOPYYHOW IOAINUCH, BBelIEeHHOTO KiMeHToM mpH
COBEpILIECHNHU JeHCTBUH uepe3 cuctemy «CoOepOank Onnaiiny», U 1o 3anpocy Kinmenta ¢opMupyer HJOKyMEHT ¢
yKa3aHHEM Ha pe3y/IbTaT IPOBEPKU aHAJIOra COOCTBEHHOPYYHO! IMOJNHUCH HAa OyMa)KHOM HOCHTEIIE.

bank oOecrieunBaeT HEM3MEHHOCTh IIOJIIHMCAHHOIO aHAJIOTOM COOCTBEHHOPYYHOM moamuck KimeHra
SJIEKTPOHHOTO JOKYMEHTa M BO3MOXXHOCTh TOATBEpXkaeHUs (akra moamucanus KimeHTOM KOHKpPETHOTO
JIOKYMEHTa, OCYIIECTBIISIET XpaHEHHE DIIEKTPOHHBIX JIOKYMEHTOB, ohopMileHHbIX KimeHTOM uepe3 cucremy
«Co6epbank OwnaiiHy», M NpeaocTaBiIeHue N0KyMeHTOB KimeHTy mo ero 3ampocy uepe3 cuctemy «CoOepOaHk
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTEJIE.

130 [Ipu Hanuumm TexHMYecKod Bo3MOkHOCTM baHk peanmsyeT ans KimeHTa BO3MOKHOCTH CMEHBI 3HAYeHMH HueHTH(HKATOpa
TIOJIb30BATENS/TIOCTOSIHHOTO MAPOJISL.

131 [Tpu HaMMYUK TeXHUYECKOH BO3MOMKHOCTH.

132 [Tpu HaMMYUK TeXHUYECKOH BO3MOMKHOCTH.

133 [Tpu manm4mm Ha yCTPOHCTBE CAMOOGCITYKUBAHUS TEXHUYECKOH BO3MOKHOCTH.
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JlokyMeHTanmbHBIM ~ TIOATBEpXKACHHEM ¢akta okazaHus Komenty ycmyru, coBepumeHus  Kimentom
oreparvu/IeHCTBHUS SBISCTCS IMPOTOKOJ IPOBEACHMS OINepalvii/IcHCTBUS B aBTOMATU3UPOBAHHOW CHCTEME
Banka, mnonTBepxkmaomuii KOPPEKTHYH UACHTU(UKANUIO W ayTeHTHuKaimuio Kiwmenta (B ToMm 4wmcre,
ucrons3oBanne KimeHToM aHamora COOCTBEHHOPYYHOW TIIOANKCH) W OKa3aHWE YCIyTH, COBEPIICHHE
OTICpAIUH/IEHCTBUS B TAKOW CHCTEME.

[lo daxry 3akmoueHns 1OoroBopa B 31eKTpoHHOH (hopme bank HampasnseT KimieHTy Ha Bce HOMepa MOOHUIBHBIX
TeneOHOB, 3apETUCTPUPOBAHHBIX A fgoctyna Kk SMS-6anky (MoOwibHOMYy 0aHKy), SMS-cooOmenue o
3aKJIFOUEHUH JIOTOBOPA, KOTOPOE SIBJISIETCA MOATBEPKACHUEM 3aKIII0YeHNs JoroBopa bankom.

10.9. /[epxkatens coriamaercs ¢ MOJyYeHUEM yCIyT ocpeAcTBoM cucTeMbl «CoepOank OHaiiH» uepes ceTh
WnTtepHet, oco3HaBas, 4To ceTh MIHTepHET He sBiIseTcsl 0€30MacHBIM KaHAJIOM CBSI3M, M COIVIALIAETCS] HECTH
(MHAHCOBBIE PHCKH U PUCKU HAPYIICHUs] KOH(QUACHIMAIbHOCTH, CBS3aHHBIE C BO3MOKHOW KOMIIpOMETAaIMen
nHpOpMaLUK IpU e€ nepeaade yepes ceTb HTepHeT.

10.10. [Hepxatenb CaMOCTOSTENBHO M 3a CBOM CYET OOCCIICUMBACT IMOAKIIOUECHUE CBOUX BBIYUCIUTEIBHBIX
cpenctB kK cern HMHTepHeT, AocTynm K ceTu HTepHeT, a Takke oOecreunBaeT 3amuTy COOCTBEHHBIX
BBIYUCIUTEIBHBIX CPEJICTB OT HECAHKIIMOHUPOBAHHOTO JIOCTYIIA U BPEAOHOCHOTO MPOTrPaMMHOT0 obecreueHus. B
cinydae mnoiydenus yciayrum «CoOepOank OmiaiiH» Ha He NpUHAIICKANMX JlepkaTemo BBIYHUCIUTEIBHBIX
cpencTBax, Jlepkaremp coriamiaeTcs HECTH BCE€ PHCKH, CBS3aHHBIE C BO3MOXXHBIM  HapyIICHHEM
KOH(UICHIINATHHOCTH W TEIOCTHOCTH HWH(MOPMAIUK, a TaK)K€ BO3MOXKHBIMH HEMPaBOMEPHBIMH JIEHCTBHUSIMH
HMHBIX JIMII.

10.11. Ycuyru cucremsl «Coepbank OHIAHH» TPeOCTaBISIOTCS B COOTBETCTBUH ¢ Tapudamu.

10.12. TlomydeHHBIE OHOPA30BBIE MAPOJIM TAK)KE MOTYT HCIONB30BATHCA JlepkaTenmeM JUIS TOATBEPKIACHUS
OTIepaIliii OMJIaThl TOBAPOB M YCIyT B ceT MHTepHET ¢ mpuMeHeHneM texuoioruit «MasterCard SecureCode,
«Verified by Visa» u «MirAccept».

10.13. Hnsa otmpaBku JlepkareneM OJHOPA3OBBIX MapoJiell M TOATBEPKISCHUH 00 omepainusx B CHCTEME
«Co6epbank OHNaliHy UCHONB3YyeTCs HOMep MOOMIIbHOTO Tenedona Kiuenra, 3aperucTpupoBaHHbIN ISl JOCTYIIA
Kk SMS-6anky (MobunbHOMy 6anky). Otnpaska bankom Kimenty SMS-coo0mienwid, copepKaiinx 0HOpa30BbIe
MapOoJIH, OCYIIECTBIsIeTCs B paMkax SMS-6anka (MobuisHOTO OaHKa).

10.14. OcoGeHHOCTH NperoCTaBIECHHs CEPBUCOB B MOOMIIBHOM IpuiioxkeHun banka:
10.14.1. KnueHT HacToAIIMM yBEIOMIIEH U COTJIAIIAETCS C TEM, YTO:

- obecrieueHre 0€30MaCHOCTH JAaHHBIX, XPAHSIINXCS Ha COOCTBEHHBIX MOOWMIIBHBIX YCTPOMCTBAX, a TAKKe
TUYHOM KOoH(HUIeHIMaTbHON HHpOpManuy odecieunBaeTCst HermocpeacTBeHHo KimenTom;

- uHpopmarus, pasMemieHHas KimeHToM B pamkax cepBuca Jluanorw, HCHONB3yeTcs B IENAX
TpelocTaBiIeHus cepBrca Jluanoru u XpaHuTcs Ha pecypcax banka;

- uHpopMarus, mnepenaBaeMmas KimeHTOM B paMkax cepBuca Jluamoru, COOTBETCTBYET TPeOOBaHUSAM
3aKoHoJaTenbcTBa Poccuiickoit denepanuu.

10.14.2. baHk He KOHTpoJIMpyeT HWH(OpPMAIMIO, pa3MellaeMyl, IepelaBacMyl0, HCIOJIb3YEeMYIO B
cepsuce Jluanoru;

10.14.3. JUTSL yITydIIeHns padoThl MOOMIBFHOTO TpHiIoXeHuss baHka B aBTOMaTH4eckoM pexunme baHky
MOOWJIBHBIM TpuiokeHHeM baHka aHoHMMHO (0e3 wuaeHTHHUKanuu KimenTta) mnepemaercs ciemyrolnas
WHPOPMAIUS: THUIl OINEPaMOHHON CUCTEMBI MOOWIBHOTO YycTpoiictBa KimeHTa, Bepcust W uaeHTH(HUKATOD
MOOMIIBHOTO TpWIIokeHus baHka, a Takke HHbIEe METPUKH ISl Lieel OoTydeH s CTATUCTHKH 110 HCIIOIb30BAHHIO
¢$yHKIII MOOUITFHOTO TipriokeHns baHka;

10.14.4. [P OCYIIECTBICHNH KIIMEHTOM IEpPEBONOB IEHEXHBIX CPEACTB C HCIIOIB30BAHUEM CEPBHUCA
Juajoru, eHeXHble CpPelcTBa MEPEeUucsioTcs Ha onHy u3 KapT momydarens, 1o KOTOpOW 3aperducTpHpOBaH
HOMep MoOwiIbHOTO TenedoHa i goctyna Kk SMS-6anky (MobunsHoMy OaHKy). [Ipn Hanuuum y moiydarens
nepeBoJia HeCKOJIbKUX KapT, o KOTOPBIM 3aperucTpupoBaH HOMEp MOOMIBHOTO TenedoHa i Joctyna Kk SMS-
0anky (MobOunsHOMY Oanky), Cuer KapThl momydaTens Ajisl 3a4MCIICHHUS CPEIACTB BBIOUPACTCS MO YCMOTPEHUIO
banka.
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10.15. bBank o0s3yercs:

10.15.1. [IpuaMaTe K WCIONHEHUIO TOCTYNUBIMHE OT JlepkaTens DIICKTPOHHBIE JTOKYMEHTHI,
oOpMIICHHBIC B COOTBETCTBUHU C JICHCTBYIOIIUM 3aKOHOJATENbCTBOM Poccuiickoit denepanmu, TpeOOBaHUSIMU
HOPMaTHBHBIX JTIOKyMeHTOB banka Poccum, Hacrosimero JloroBopa, moarBepkacHHbe Jlepkarenem
YCTaHOBJICHHBIM CIIOCOOOM. BaHK WCHONHSET MPUHSTBIC JICKTPOHHBIE JOKYMEHTHI HE IMO3JHEE padodero JHS,
CJICYIOINIETO 32 THEM UX TOJTydeHHs oT Jlepkarers.

10.15.2. He pasrnamats 1 He iepegaBath TPeThUM JHLAM HHGopManuio o [epkartene 1 ero onepanusax B
cucreme «COepbank  OwmnmaiiH», 3a  HUCKIIOYEHHWEM  CIy4aeB, MPEAYCMOTPEHHBIX  JACHCTBYIOIINM
3aKoHoJaTearCcTBOM Poccuiickoit denepannu 1 HacTOSIIIUM J[oroBOpOM.

10.15.3. Obecneunth coxpaHHOCTh MHQOpManuu 00 omepanusx Jepxkarens B cucreme «CoOepOaHK
Omnnaitny B TeUEHUE CPOKA, YCTAHOBICHHOTO IEUCTBYIOLIUM 3aKOHOAATeNbCTBOM Poccuiickoit deneparuu.

10.15.4. B ciydae HeBo3MOXHOCTH TperocTaBieHns yciuyr «Coepbank OHIAWH» MO TEXHHYECKUM HITH
WHBIM TNpUYMHaM pasMecTuTh Ha OdunuanbHom caiite banka wnmu B cucteme «CoOepbank Ownmnaiin»
COOTBETCTBYIOLIYIO HH(POPMALIUIO.

10.16. baHk umMeeT mpaBo:

10.16.1. [Ipexparuts mpenocraBnenne yciayru «Coepbank OHmaitH» B cinydae HapymeHus lepxkarenem
CBOMX 00s13aTebCTB 110 JloroBopy.

10.16.2. [IprocTaHOBUTE WK OTPaHUYUTH TpeAocTaBieHne ycryr «Coepbank OHNIaH» MPU BBHISBICHUH
(GaKTOB M TPU3HAKOB HAPYIICHUS HH(POPMAIMOHHON O€30MacHOCTH, HEKOPPEKTHOTO TPEXKPAaTHOTO BBOJA
MOCTOSIHHOTO MAapoJisi, & TAKKe B CIIydasx, eClii y baHKka BO3HHMKAIOT MOJIO3PEHHS, YTO OTEpaIHs COBEpIIASTCS B
HeNsAX Jieranu3anuu  (OTMBIBaHMS) JOXOZAOB, TMOJNYYCHHBIX TMPECTYNHBIM ITIyTeM WM (QUHAHCHPOBAHUS
TeppopHu3Ma.

10.16.3. YcranaBnMBaTh JTUMUTE Ha COBeplleHHE omnepanuii B cucteme «COepbank OHnaiiH», a Takxke
peanu3oBbIBaTh B cucteMe «Coepbank OHnaiin» qpyrue MexaHu3Mbl, CHIbKaromye pucku banka u Jlepkatens.

10.16.4. OcymecTBnsaTh KOHTPOIb cMeHbl CHIM-KapThl IO HOMEpy Tele(oHa, 3apEeruCTPHPOBAHHOTO IS
nocryma k SMS-6aaky (MoOunpHOMY OaHKY), M, B CIIy4ae BBIBICHHS Takoro ()akTa, MPHOCTAHABIUBATH WIIH
OTpaHUYMBATh MpenocTaBiicHue yciayru «Coepbank Omiaiin» m0 noarBepxuaeHus Jepxarenem cmensl CHUM-
KapThl.

10.16.5. bnokupoBate goctyn Kimenta k cucreme «CoOepOank OHnaiiH» Ha OCHOBaHHUHM YCTHOTO
oOpamenus Kimenrta B Kontaktasiii Llentp banka.

10.16.6. [IpuoctanaBnuBaTe HampasieHue KiueHTy wu3BemeHH (TIOATBEpXKAECHUN) O NPUHATHH K
WCTIOJIHEHUIO PACHOPSDKEHMH M WHOW 3alluINacMod HMHGOPMAalMU U OCYLIECTBICHHUS IEPEBOJA JEHEKHBIX
cpexactB Ha ocHoBaHMU CooOLIeHNH, OTIIPaBICHHBIX C HOMEpa TesneoHa, yka3aHHOro B porosope ¢ Kimenrom, B
cilyuyae eciid baHky cTano U3BeCTHO O IpU3HAKAX, yKa3bIBAIOUIUX HA!

- W3MEHEHHEe IoNTydaTelss MHpOopManny, HalpaBlieHHOH baHKOM W WCMoONb3yeMoi MpH ayTeHTU(UKAIIUU
Kinenra;

- u3MeHenue otnpasurenss CooOuieHnit ¢ HoMepa TenedoHa, YKa3aHHOTO B JIOrOBOpE C KIIMEHTOM, Ha
OCHOBAaHHWH KOTOPLIX OCYHICCTBIIACTCA MIEPEBO JCHCKHBIX CPEICTB,

- 3ameHy SIM-kapThl, TpekpamieHne OOCTy)XHBaHHA WJIH CMEHy HoMepa TenedoHa, yKa3aHHOTO B
noroBope ¢ Kinenrowm;

- W3MEHEHUEe HJCHTU(PHUKATOpA YCTPOWCTBA, ONPEIETICHHOIO W COXpaHEeHHOro baHkoM MpH ycHemrHoM
BBIMOJIHEHUH TIPOLIEAYPHI PETHCTPALUK MOOHIIBHOTO IPUIIOKEHHS Ha YCTPOMCTBaX, HCIONB3yeMbIX KineHToM.

10.17. BaHk He HEceT OTBETCTBEHHOCTD:

10.17.1. B criydyae HeBO3MOXXHOCTH TIpemocTaBieHUsT yciuyr «CoOepbank OHaiH» M0 HE3aBUCSIINM OT
Banka oOcrosTenbcTBaM, B TOM YHWCIE 1O NMPUYHMHE HEMPENOCTaBICHHS baHKy CTOPOHHUMH OpTaHH3aIUSIMU
CEPBHCOB, HEOOXOUMBIX LTS ITpenocTaBieHus ycuyru «Coepdank OHIaiHy.
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10.17.2. 3a mOCHEACTBHS KOMIIPOMETAIMH HIACHTH(UKATOpA IOJIB30BATENs], IIOCTOSIHHOTO H/HJIH
OJTHOPA30BBIX Tapodei Jlepxarens, a Takke 3a YOBITKH, IOHECEHHbIE JlepkareneM B CBSI3U C HEMPABOMEPHBIMU
JNEHCTBUSIMH TPETHUX JIUII.

10.17.3. B cnywasx HEOOOCHOBAaHHOTO WM OIMMOOYHOTO mepeuncicHus Jlepkarenem CpeiacTs
momrydaTtensiMm depe3 cuctemy «Coepbank OmnmaitH» KimeHT caMOCTOSITENB HO yperyiaupyeT BOIPOC BO3Bpara
CPE/ICTB C UX MOJTYYaTEIIMH.

10.18. Mepxarens o0s3yercs:

10.18.1. XpaHuTb B HEAOCTYITHOM /IS TPEThHX JIMII MECTe M He MepenaBaTh APYTHM IJUIAM CBOHM
HIAEeHTU(GUKATOP TIOITB30BATENS, IIOCTOSHHBIA MTAPOJTh M OTHOPA30BHIC TTAPOJIH.

10.18.2. [Ipu xommpoMeranuu WIM MOJO3PEHUM HA KOMIIPOMETAIMIO IIOCTOSHHOTO Tapois -
HE3aME/IUTEIIBHO MPOU3BECTH CMEHY TIOCTOSIHHOTO 1apodis B cucreMe «Coepboank OHaiuy.

IIpy HEBO3MOXXHOCTH HE3aMEIJIMTENBHO BBHIMOJIHUTH YyKa3aHHbIE BhIIIE [CHCTBUS, a TaKkKe B Cllydae
KOMIIPOMETAllMd WJIM TOJO3PEHUM Ha KOMIIPOMETALMIO WICHTU(HKATOpA IOJIL30BATENs, HE3aMEITUTEIbHO
obpatutbes B Kontaktheiii Llentp banka nnm mo6oe noapasaenenue banka.

10.18.3. [lepen BBOMOM B cucteme «COepbank OHialiH» OJHOPA30BOTO MApoJis, MOIYYCHHOTO B SMS-
coobmeHnn B pamkax SMS-O0anka (MoOwmmeHOTO OaHKa), B 00S3aTENFHOM TOPAIKE CBEPUTh PEKBU3UTHI
COBEpIIIaeMOi omepanu ¢ pekBm3UTaMu B SMS-cooOrieHnn, copepikamieM OJHOPAa3OBbIH Maposb. BBoauTs
napoiis B cucteMy «COep6ank OHaliH» TOJNBKO MPH yCIOBUH TOJHOTO COBMAJICHHUS PEKBH3UTOB COBEPILACMOM
orepanuy ¢ pekBu3uTaMu B SMS-coobuieHny, cosiepkaiieM 0JHOPa30BbId Mapoib, U COTIACHU C MPOBOJUMOM
omnepanuei.

10.19. [epxarenb ©MeeT IpaBo:

10.19.1. B ciydyae BO3HUKHOBEHHS NPETEH3UM, CBSI3aHHBIX C TpefocTaBieHueM yciyr «CoepOaHk
Omnmnaiiny, opOpMHUTE COOTBETCTBYIOIIEE 3asiBICHUE B MOApaselieHnu banka, yepe3 OdununanpHbii caliT banka

win cuctemy «C6epoank Ormaiiny»'3,

10.19.2. B cnyuae HeoOXxoauMocTH OOpaTUThCS B MojpaszeiicHre baHka A MONMy4eHUs MHUCHMEHHOTO
MTOATBEPKIACHISI 00 oTeparwn, Tpou3BeeHHON B cucTeMe «CoepOank OHIalH»».

10.20. KnumeHt cormamaercss ¢ TeM, 4To baHK NpW MpemocTaBIeHUH YCIYyT C HCIOIB30BAaHHUEM CHCTEMBI
«Co6epbank OHIIaliH» yCTaHABINBALT:

- MaKCHMAaJIbHYI0 CYMMY OJHOH OIepalyy IUlaTe)ka WK MepeBo/ia JCHEXKHBIX CPEICTB Ha cueTa TPEThHX
JUI WIA MaKCHUMAJIbHYIO CYMMY OIEpaliii IulaTe:Keil W TepeBOAOB Ha cueTa TPETbUX JIMI B CYTKH,
OIIpeaeIIIEMYIO IMMUTAMH, ITyOJMKyeMbIMU Ha caiiTe banka;

- nepevyeHb BO3MOXKHBIX MOJy4daTeNieil JIEHEXKHBIX CPEJICTB, B aJIpec KOTOPBIX MOTYT OBITH COBEPIICHBI
IUIATE)XU, a TaKKe MaKCUMalbHYI0 CyMMY TakKuMX OIepauudidi B CYTKH, YCTaHOBJICHHYIO Ha OTIENIBHBIX
noJyvaresieit (py HaJM4YuK), MyOIMKyeMbIX Ha caiite banka;

- MIPH UCTIOJIB30BAaHUH MOOMIIBHOTO MPHIIOKEHUS TIepeueHb YCTPONUCTB, C KOTOPBIX MOXET OCYIIECTBIISATHCS
noctyn Kimenra x cucreme «COepbank OHnaiiH», Ha OCHOBE HICHTU(PHKATOPOB YKA3aHHBIX YCTPOWCTB.
Wnentuduratopbl Takux yCTPOHCTB ONPEICISIOTCS W COXpaHsOTCss baHKkoM 10 (pakTy yCHelrHOro BHIITIOTHEHUS
Knuentom onpenencHHoli bankoM u onyOnMKOBaHHOW Ha caiite baHka mpolieypsl perucTpanud MOOUIBLHOTO
MIPIJIOKEHUS Ha yCTPOUCTBAX, UCTIOIB3yeMbIX KitneHTom.

- NepevyeHb YCTPOMCTB, C KOTOPBIX MOXKET OCYyWIecTBIAThCS aoctyn Kimenra k cucteme «COepOaHk
Omnnaitn» uyepe3 O¢unmanbHelid caiit banka, Ha ocHoBe ycmeurHoil uneHtugukanuu Kimenrta ¢ ycTpoicTsa,
HCIIOJIH30BAHHOTO JIJIs1 BX0J1a B cucteMy «COoepbank OHIaitHy.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBII IEHTP BAHKA

11.1. Konraktheiid LlenTp baHka mpenocTaBisieT KpyriocyToyHOE OOCITy)KMBaHHE KIMEHTOB IO TenedoHy
(uepe3 onepaTopa WIK B aBTOMAaTHUECKOM PEXUME).

134 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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11.2. baHnk ocTtaBisieT 3a cO00M MPaBo B J000€ BpeMs 10 COOCTBEHHOMY YCMOTPEHHIO U3MEHATH HAOOp YCIIyT,
npenoctapisgemMbix Knuenty uepe3 Kontaktaseiil LlenTp banka.

11.3. TIlepeyeHp mpemoCTaBIsIEMBIX YCIyr (omepauuii), a Takke HoMepa Tele(oHOB, MO KOTOPBIM
MPEIOCTABISIOTCS YCIyTy (onepanun), pazmemmaiorcst Ha OdunuansHoM caiite banka.

11.4. TIlpenmocraBneHue yciyr (Omeparwii) OCYIIECTBISETCS TOJNBKO B CIydae YCHEIHOW HAeHTH(GHKAINHA U
ayrenTn¢ukanuu Kinenra.

11.4.1. Nnentudukauus Knuenra bankoMm ocymiecTBisieTcss HA OCHOBAaHUM HOMEpa KapTbl/uacTu HoMepa KapTsl
v/nnm o haMuIuH, UMEHH, O0T4ecTBY (mpH ero Hammunn) Knmenrta (mpu obpamenun Knmenta B KoHTakTHBIN
Llentp banka), Ha ocHOBaHMM HOMepa MOOMIBHOTO Tenedona KnmeHrta, 3aperncTpupoBaHHOTO JUIS JOCTYyIA K
SMS-6anky (MoOunsHOMY OaHKy), ¥ UMEHH W OT4ecTBa (Hpu ero Hanuumu) KnmeHTa (pu oCylIecTBICHHU
Bankom ucxopsmero TeneoHHOro 3BOHKA); MH(pOpMAaIHs, MONyYeHHAs! B Pe3yNibTaTe HACHTU(PHUKALNH, JOJKHA
COOTBETCTBOBATH HH(OPMALINH, COIepKaleiics B 0a3e qanHbIX banka.

11.4.2. Ayrentudukanus KnueHta ocymiecTBIsieTcss Ha OCHOBAaHHMU MPaBHIBLHOH KOHTPOJBHOM WH(OpManuu
Knuenra, koa KIMeHTa W/WIK OTBETOB Ha BOMPOCH! O TIEPCOHANBLHBIX AaHHBIX KnneHTa, comepxkamuxcsi B 6ase
NaHHBIX baHka.

11.5. KiumeHT cornamaercs Ha niepenady WHGOPMAIUH 10 JIMHUAM TellehOHHOH CBsA3M (BKITIOYasi MOOMILHBIC U
WHBIC BUJBI TeNe()OHHOW CBS3H), OCO3HABAS, YTO JIMHUU TEIe()OHHOU CBSI3U HE SABISIOTCS 0€30MacHbIM KaHAJIOM
nepenadyd MHQPOPMAIMK, W COTJIAIIACTCS HECTH BCE PHCKH, CBA3aHHBIE C BO3MOXHBIM HapyIICHHEM
KOH(UICHINATBHOCTH, BOSHUKAOLIHNE BCIIECTBIE UCIIOIH30BAHMUS TaKOTO KaHaa.

11.6. TIlpu HamMuUM¥M TEXHUUYECKOH BO3MOXKHOCTH baHk mpenoctapnser KnueHty-nepxkarento ocHOBHOW KapTsl
yCIyry MO JOCPOYHOMY IepeBbiycky Kaprt (ocHoBHOW u JlonmonmHuTensHOW) mpu obOpamnienuu Kimenra x
oneparopy Konrtaktroro Llentpa banka.

11.7. Jna momyuyenus yciyru (coBepiueHusi omepauun) KimueHT B peknme TeneOHHOH KOMMYHHKAIUU C
orneparopoM KonraktHoro Llentpa banka coobmaet onepatopy KonrtakrHoro Lientpa banka Bua u napamerpsl
YCIIyTH, KOTOPYIO OH KeJIaeT MOIYyYUTh, WM BHI U IapaMETPhI ONepaIii, KOTOPYIO OH XKEeJIaeT COBEPIIUTb.

Ha ocnoBammm »toit mHpOpMmanmu bank dopmupyer SMS-coobmeHne ¢ ykazaHHEM BHIAa W IapaMeTpOB
ycayru/oneparun, Kona noareepxaeHus KiueHTtoMm ycimyru/onepanuu M pekoMmeHnanuii banka mns Knuenra,
HeO0OXOUMBIX IS ocienyromneii 00padotkn bankom mHpOopManuu mo ycmyre. SMS-coobmieHne hopMupyercs

Bankom u HampaBisieTcss Ha MoOWIbHBIN TeneoH KimeHra, 3apeructpupoBanubiii 1o Kapre mis mocryma k
SMS-6arky (MobmibHOMY 6anKy) 15,

11.8. B cnyuae cornacus KnueHTta Ha mojdydeHHUE YCIyTH/COBEPIICHUE ONEpaIlK, BU U MapaMeTpbl KOTOPOH
yKa3aHbl B IOJy4eHHOM OT banka SMS-coo0Omennn, KinneHnt B Teuenue 24 4acoB ¢ MOMEHTa OTIpaBku bankom
SMS-coo0rierns oATBEPKAAeT BUA W MapaMeTphl YCIYT'H/ONepannuy MyTeM HalpaBiieHus B baHK oTBeTHOTO
SMS-coobmennst ¢ Komom monrepxkaenus. Ilepen ormpaBkoit SMS-cooOmenuns ¢ Kojom moaTBepxaeHUS
KnueHT noykeH BHUMATENLHO TPOBEPHTh MH(pOpMAIUIO MO yciyre/omepaiun B SMS-coobmienun banka, a
Tak)Ke BBIMIOJIHATH BCE PEKOMEH AN, yKa3aHHbIe B SMS -coobmenun banka. KinneHT He TODKeH HanpaBisTh B
bank SMS-coobmenne ¢ Komom monrBepxnaenus, eciu KinueHT He coriaceH ¢ mHpoOpMaIMel, yKka3aHHOW B
SMS-coobmiennu banka, im6o cmbici nadopMaiiuu B SMS-coobiieHun He siceH Kinenty.

B cimyuae orcyrctBua uHpopmanumu ot Knmenra B TeueHme 24-yacoB ¢ MOMeHTa ornpaBku bankom SMS-
cooOuieHusl, 3asBnenHas KiimenToM yciyra (omnepariysi) He COBEpIAeTCs.

11.9. Kuuenr cornamaercs ¢ TeM, uTo ero oopamenue B Konraktaelii Llentp banka siBnsiercs pacnopsbkeHHEM
KnuenTa Ha monmy4yenue yciyru/coBepiienue onepauus, a Kox monreepxaenus, ykazanuslii B SMS-coobmienun,
OTIIPaBJICHHBIM C HOMepa MoOuiabHOro tenedona Kimenra, 3aperucrpupoBanHoro no Kapre g gocrtyna k
SMS-6anky (MobunsHOMY 0aHKy), B baHk, siBisieTcst aHamorom coocTBeHHOpY4YHOH noanucu Kinenra.

11.10. Ilpu momyuennu SMS-coobmenus Knuenra ¢ Konom monrsepkaenust bank ocymecTsisier o0paboTKy
nHpopmanuu 1o moaTBep)kAeHHOH KimeHToM yciyre/onepaiuu, He TMO3AHEEe pabodero IHS, CIEAYIOIIEro 3a
nHem momydeHus: oT Kmmenta SMS-cooOmenns ¢ kogom moarBepkaeHus. [lo pesymbraram 00paboOTKH

135 ®opmatel SMS-coobmieHuii nmpuBeaeHsl B PyKOBOJCTBE MO HCMOJB30BaHMIO MoOMILHOTO ycTpoifcTBa B pamkax SMS-Ganka
(MobuisHOTO 6aHKa).



nHpopmaruu bark Hanpasser Kimmeraty SMS-coobmieHne o mpeIoCTaBiICHUH YCIYTH, BBITIOTHEHUS OTIEPAITHH C
yYKa3aHHEM €€ BHJa W IMapaMeTpoB JIMOO O HEBO3MOXKHOCTH TPEIOCTABIICHUS YCIyTH (BBITIOJHEHHS OTIEpaIri) C
pexkoMeHanusamu Juist Knuenra.

12. IPOYHUE YCJIOBUS

12.1. KmueHnt cornmamaercs ¢ TeM, 4TO baHK HMMeeT MpaBo Ha XpaHeHWE W OOpPabOTKy, B TOM YHCIIE
AaBTOMATHU3UPOBAHHYIO, JTIO00H MH(OPMAIMH, OTHOCSIICHCS K MEPCOHANBHBIM JaHHbIM KineHTta, B TOM 4HCIe,
yka3zaHHOW B 3asBiieHuu KimeHTa W/MiaM B MHBIX JOKYMEHTaxX, B COOTBETCTBHH ¢ DenepaabHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mepcoHaAIbHBIX JaHHBIX», BKIKOYas COOP, CUCTEMATHU3alMIO, HAKOIICHUE, XpPaHCHHE,
YTOYHEHHEe, HWCIOJh30BaHME, paclpocTpaHeHrne (B TOM 4YHCIE Iepenady), oOe3nnyuBaHue, OJOKHPOBaHUE,
YHHUYTOXKCHHUE MEPCOHANBHBIX JIAHHBIX, MPEIOCTaBICHHBIX baHKy B CBs3u c 3akimtoucHueM JloroBopa B IIEIAX
WCTIOJTHEHMsSI JIOTOBOPHBIX O0S3aTENILCTB, a Takke pa3paboTku BaHKOM HOBBIX MPOAYKTOB M YCIYr U
nHpopmupoBanus KireHnTta 00 3THX POYKTax U yCIIyrax.

Bank nmeeT npaBo NpoBEPUTH JOCTOBEPHOCTDH MPEACTaBIEHHBIX KIIMEHTOM NepCcOoHaIbHBIX JaHHBIX, B TOM YHCIIE,
C WCIOJB30BaHUEM YCIYT APYTHX OIEPaToOpoOB, a TAKXKe HCIIONB30BaTh MH(OpMAIMIO O HEHCIIOJHEHUU W/WIN
HEHAUIeKAIIEM HMCIIOJHEHUH [OTOBOPHBIX OO0S3aTENIbCTB NPH PACCMOTPEHHUHM BOIIPOCOB O IPEAOCTABICHUU
JPYTUX YCIIYT ¥ 3aKJII0YEHUN HOBBIX JOTOBOPOB.

Cornacue Kimenta Ha 00pabOTKy NEpCOHANBHBIX JaHHBIX IEHCTBYeT B TEUEHHE BCETO CpPOKa ACHCTBUS
[oroBopa, a Takke B TEYEHUE S JIET C ATkl NIpeKpailenus aeiicteus Jorosopa. Ilo ncredennn ykazaHHOTO CpoKa
JEHACTBUE COTJIACHS CUUTACTCS MPOAJIECHHBIM Ha KaXKIble CIECIYIOUIUE ISITh JIET MPU OTCYTCTBUHU CBEACHUH O €ro
OT3BIBE.

Knuent ynoanomounBaet bank:

12.1.1. mpenocraBnsaTh KinueHTy cBemeHHS O MPOBOAMMEIX Olepanusx mo cueram Kimenrta, wuH(bopMaluio,
CBSI3aHHYIO C HcroiHeHHeM JloroBopa, mpemnoxeHus baHka, HHGOpPMaIMOHHBIE H pEKJIAMHBIE COOOIICHUS 00
yeayrax baHka IMyTeM OpraHM3aludd IOYTOBBIX PAacChUIOK, PacchUIOK SMS-coobienuii/ Push-ysemomienuii,
PacchUIOK IO AIIEKTPOHHOM NouTe B afpec Kinenra, a Takike mocpecTBOM Tene)OHHOU CBSI3H;

12.1.2. mpemoctaBnsaTh HHQOPMAIIUIO O TIEPCOHANBHBIX MaHHBIX KimeHTa TpeThei cTopoHe, ¢ KoTopoil y banka
3aKJTI0YEHO COMIAIICHHE O KOH(DUACHIIMAIBHOCTH, B IIEJISIX OCYIIECTBICHUS TenaeoHHOH cBsi3u ¢ Kimentom juis
nepeaayr MHPOPMAIMOHHBIX M PEKJIAMHBIX CO00IIeHui 00 ycimyrax banka;

12.1.3. mpenocrasisate I[laptHepy banka wunpopmaunmio o Kimente niast ocyllecTBIEHHS PErHCTpald B
nporpaMMax mo Beiycky Kaprt, nmpoBoaumeix bankom u IlaprHepamu banka mo BeiOpanHOMy Kimentom
KapTO4YHOMY MPOAYKTY, HEOOXO0AUMYIO sl HcnoiHeHust Jlorosopa;

12.1.4. nnsa uenei XpaHeHHsI JOKYMEHTOB, COJIEpKaIlINX TIepCOHAIbHbBIE NaHHble KinenTa, a Takxke Ay CO3IaHus
Y XpaHEHUsI MX DIIEKTPOHHBIX 00Pa30B, MPEIOCTABIATh YKa3aHHbIE IOKYMEHTHI CIIEIMAN3UPOBAaHHOW KOMITAaHUH,
¢ KOTOpo# y baHka 3akiIi04eH JOoroBop 00 OKa3aHUM YCIIYT U COTJIAIICHUE O KOH(PHICHIIUAIBHOCTH.

12.1.5. mpemocTaBiATs HHPOPMALIUIO O MIEPCOHATBHBIX JTaHHBIX Kimenrta Tperheil ctopoHe, ¢ KoTopoil y banka
3aKJI0YEHO COIJIalleHHE O KOH(PHUICHUMAIBHOCTH, B LEIAX OCYLIECTBIEHUS nepcoHanm3anuu Kapr,
BbITyckaeMbix Knuenty bankom.

12.2. TlpucoemuumBImIMCh K mporpamme JosuibHOCTH «Crnacubo ot COepOanka», [lepxarenb BbIpaxkaer
cornacue banky Ha mepemady AxnuoHepHoMmy oOmecTBy «lleHTp mporpamm nosuibHOCTHY», anpec: Poccuiickas
Oenepanus, 115114, r.Mocksa, 1-ii JlepOeHeBckuii mepeynok, oM 5, momemieHne Ne505/506, (manee — AO
«UITJI») crneayromux MEepCOHANbHBIX JaHHBIX: JlaTa POXKICHUS, HOMEpP MOOWIBHOTO TenedoHa, IOJI, ajpec
JNIEKTPOHHOM TMIOYTHI, HACEJEHHBI IMyHKT TMPOXHUBAHUS W PErHCTpalud, WIACHTH(PHUKATOPH KIIMEHTa,
¢dopmupyemble baHkoMm, TpHU3HAKW BBINIOJHEHHUS YCJIOBHH TPHCBOCHHS YPOBHS TPHUBWJIETHH B paMKax
MIPOTPaMMBI, CBEJCHHUS O MPOBOJUMBIX MO CYETaM OMEpaIUsIX C WCMOJIb30BAaHHEM KapT, BRITYIIEHHBIX baHKOM,
nH(poOpMaIus O cuerax, BKIAJax, NPOAYKTaX M yciyrax baHka, B IensfX y4acTus B NMPOTpaMMe JIOSUITBHOCTH
«Crnacubo or COepbaHka» B COOTBETCTBHMHM C MpaBWJIaMH HporpamMMmbl W HampasieHus epxkaremo SMS-
cooOmienuit, Push-yBenomienuii, paccbulOK B 3JIEKTPOHHOM MOYTE, COLMANBHBIX CETAX, MECCEHIDKEPax, a TaKxkKe
MPOYHNX KaHAIaX KOMMYHHKAIHH MTPOrPaMMBI.
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13. OCOBEHHOCTH BBIIIYCKA U OBCJIYKUBAHUSI OTIAEJIBHBIX BHUJ0OB KAPTOYHBIX
INPOAYKTOB ITAO CBEPBAHK

13.1. Kapra Visa «Ilogapu »u3ub»

13.1.1. Kapra, BeIlycKkaeMasi B paMKax COBMECTHOro mnpoekrta banka u brnarorBopurteiabHOro (oHIa MOMOIIH
JeTSIM C OHKOTeMAaTOJIOTUYECCKUMH W WHBIMU TSDKENbIMU 3aboneBanusmu «[lomapu ku3Hb» (nanee — DoHx
«Ilomapw XU3HBY).

13.1.2. ExemecsuHblii mepeBo]i JOOPOBOIBHBIX TOKepTBOBaHUK B monb3y Ponpa «[lomapu xu3ub» co Cuera
Kaptsl ocyecTBisieTcss B COOTBETCTBUH € IIOpydeHHeM Jlepxartesst B 3asBICHUN.

13.1.3. Tlopsnok crnmcanus co Cuera KapThl cyMMbl TOOPOBOJBHOTO TMOXEPTBOBAHHS U €€ MEPCUHCICHUS Ha
cuer Ponga «llomapu KHM3HB» OCYIIECTBISICTCI B cOOTBeTCTBHU C «llpaBuimamu pacyera a0OpPOBOJIBHBIX
JCHEKHBIX MOKepTBOBaHUI B monb3y Ponpa «llogapu xku3Hb» co cueToB KapT Visa «llomapu xuzup» [TAO
CoepbOank», pazMenieHHbIME Ha OdunmanbHoM caiite banka.

13.1.4. Tlpu wu3menennn «llpaBuy pacuera MOOPOBOJIBHBIX ACHEXKHBIX MNOXEPTBOBaHMN B Tonb3y PoHzaa
«[lomapu xu3HbB» co cyeroB kapt Visa «llomapu xusup» ITAO CoOepbank» bank He meHee yem 3a 7 (cemb)
KaJIeHJapHBIX JTHEH 0 BCTYIUICHWS W3MEHEHWH B cHily yBemomirsier 06 stom [lepxarens depe3 OdunuansHbINA
caiit banka.

13.2. Kaptei TIAO Coepoank TIPO100 «Crangapr»

13.2.1. Kapra npuHEMaeTCs K 00CITy’)KHBaHUIO TOJIBKO Ha Tepputopuun Poccuiickoit @exeparmm.
13.2.2. KapTa MOKeT BBIITyCKAThCS MEPCOHATM3UPOBAHHOMN MO0 HETIEPCOHATH3NPOBAHHOM.
13.2.3. Omnepanuu 1o KapTe NpoBOAATCA ¢ 00si3aTenbHbIM BBogoM [TMH.

13.2.4. Jlepxkarens KapTbl mpu HaIM4MK TEXHUYECKOW BO3MOXXHOCTH B TOApasaeicHWM baHka wnm yepes
yCTpoiicTBa camooOCHyXuBaHus baHka MoxkeT ycTaHOBUTH Mo Kapre IMMUT Ha TpOBEICHHE OIepanuii B
ABTOHOMHOM pe&XHMe (IIpeJaBTOPU30BAHHBIN KIMEHTOM JHMMHT) B TpeiesiaX OrpaHHYeHHUs, OMNPEesIEHHOrO
bankoM. [laHHbIN TUMUT HcTioNb3yeTcs (pacxoayercs) MpU MPOBEAECHUHU ONepalii Mo KapTe ¢ UCIOIb30BaHUEM
MHUKPOIIPOIIECCOpa B aBTOHOMHOM pexknme (0e3 oOpaieHus Kk 0a3e JaHHBIX OaHKa-SMUTEHTA) Ha TIPEIIPUATHSIX
TOProBau/yciayr. JINMUT aBTOMaTH4eCKH BO30OHOBISIETCS 110 MEPE PacXOdOBaHMUSL.

CymmMma, ycraHoBieHHas 1o Kapre mis mpoBeieHus omepandii B aBTOHOMHOM pPEXKHUME, HEJOCTyIHa s
MIPOBEICHIS CIIEAYIOMMX onepanuii mo Kapre:

- oneparuu 1o Kapre ¢ ncrnonp3oBaHNeM MarHUTHOM MOJIOCH;
- oneparuu yepe3 SMS-6ank (MoOWIBHEI 0aHK);
- omnepauun yepes cuctemy «Coepbank OHIainy;

- onepammu crucanus co Cyera KapTel Ha OCHOBaHWM TIOPYYCHHS HA TMEPHUOIUIECKOE TEPECUUCIICHHE
JeHEXKHBIX cpeacTB co Cuera KapTsr,

- MH(QOPMaILMOHHBIE ONepaliy (3arnpoc nHpopMaLuu o pacxogHoM auMmute o Kapre uepe3 KonrakTHbli
neHtp banka, ycTpolicTBa caMo0OCTyKHBaHH);

- WHBIE onepanuu 6e3 npeabssieHus KapTsl.

Hepxarens KapTel MOXeT W3MEHHTh JIMMUT Ha IPOBEJEHHE OIeparyii B aBTOHOMHOM PEXHME B Ipeaeax
OTpaHUYCHIS, OINpeAeeHHOr0 baHKoM, a Takke B Mpejenax pacxomHoro jgumuta mo Kapre mpu Hammaum
TEXHUIECKOM BO3MOXKHOCTH B TOJIpa3/ieieHnn baHka mim depe3 ycTpoicTBa camoobcmyxkuanns banka. Cymma,
Ha KOTOPYIO MPOU3BEICHO YMEHBUICHUE JIUMUTA Ha MPOBEACHUE ONEPALM B aBTOHOMHOM pPEKUME, CTAHOBUTCS
JIOCTYITHOM J171s1 IPOBE/ICHUS B TOM UUCJIE YKa3aHHBIX paHee B JaHHOM IIyHKTE OIepaiuil.

B cnyuae yrparst Kaptel, Jlepxarens HeceT OTBETCTBEHHOCTh MO omepaiusM ¢ KapToi, coBepiieHHbIM 3a cyeT
CYMM JIMMHTA Ha MPOBEJICHIE ONepaluii B aBTOHOMHOM PEKUMeE, He3aBUCUMO OT (akta mHpopMupoBaHus banka
00 ytpare KapTsl.
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13.2.5. Uudopmarus o cpoke aeiictBus Kaprtel Ha KapTy MOXeT He HaHOCUThCS. B aToM citydae uHGOpMaIuio o
cpoke nmetictBust Kapter Jlepxatens KapTel MOXKET MOTYyYUTh Yepe3 yCTpoHcTBa caMooOcykuBanus banka.

13.3. Kaptbel IAO Coepbank [IPO100 «CounaabHas»

13.3.1. Kapra npuHrMaeTcs K 00CITy>)KUBaHUIO TOJIBKO Ha Tepputopuun Poccutickoit deaeparum.
13.3.2. Omnepanuu o Kapre ocymiecTBIsIIOTCS TOIBKO B Bamote Poccutickoit deneparmu.
13.3.3. Bemyck JJomonnutenpHbix kapT k Kapre [TPO100 «ConunansHas» He OCYIIECTBISIETCS.

13.3.4. Kapra IIPO100 «CoumanbHas» BBLAAETCS WM TEPEBBIMTYCKAETCs JIMIYy, MOJaBIIeMy 3asBICHHE Ha
noiy4eHue/mepesbinyck KapTel, BHe 3aBucMMOCTH OT ero (uHancoBoro mnonoxenus. Ilepesrimyck Kapr mo
HUCTEYEHWH CpOKa JAEHCTBHSA OCYLIECTBISIETCS HE3aBUCHMMO OT HalW4us Olepaluii B TEYeHHE ToJa,
MIpeIECTBYIONIETO MepeBbITycKy KapThl.

Jns mepepbiycka KapThl 1o mNpUYMHE W3MEHCHHS TEPCOHANBHBIX JaHHBIX Jlepkarens KapTel, JHOO
HEpabOTOCTIOCOOHOCTH OTHOTO M3 CONMAIBHBIX MpHIIOKeHni baHk mMeet mpaso 3ampocuts y Jepxkarens Kapts
JOKYMEHT U3 TOJpa3feliCcHus OPraHOB COLMAIBLHOM 3alllUThl HACENICHHUS B MOATBEPKICHUE BO3MOXKHOCTU
nepeBbinycka KapTsl o ykazaHHBIM PUYHHAM.

13.3.5. Omnepanuu o Kapre npoBoasrcs ¢ o0s13aTenbHbiM BBogoM TTMH.

13.3.6. Hdepxarens KapTel mpu HanWmduM TEXHUYECKOW BO3MOXKHOCTH B ToOfpasneneHnu baHka wim depe3
yCTpoiicTBa camooOCHyXuBaHus baHka MoxeT ycTaHOBuUTH Mo Kapre IMMUT Ha TpOBEICHHE Olepanuii B
ABTOHOMHOM pexHuMe (MpeIaBTOPU30BaHHBIA KIMEHTOM JIMMHUT) B TpelesiaX OTPaHuYeHUs, ONpeAesICHHOrO
BankoM. [laHHbIi TUMHAT HcTIONb3yeTcs (PacXoayeTcs) IpH MPOBEISHUH OTepallyii TI0 KapTe ¢ UCTIOIh30BAHUEM
MHUKPOIIPOIIECCOpa B aBTOHOMHOM pexknmMe (0e3 oOpameHus kK 0a3e JaHHBIX OaHKa-SMUTEHTA) Ha TIPEIIPUATHSIX
TOProBIn/ycayr. JINMUT aBTOMAaTH4eCKH BO3OOHOBIISIETCS IO MEPE PACXOAO0BAHHS.

CymmMma, ycraHoBieHHas 1o Kapre mis mpoBeieHus omepanudii B aBTOHOMHOM PEXKHME, HEJOCTyIHa MJis
IpOBEICHUS Cllefyomux onepanuii mo Kapre:

- onepauuu 1o Kapre ¢ ucrnonb3oBaHUEM MarHUTHOU MOJIOCHL;

- oneparuu yepe3 SMS-6ank (MoOUIBHEI 0aHK);

- ornepanuu yepes3 cuctemy «Coepbank OHIain;

- ornepanuu cunrucaHus coO Cuera KapTLI Ha OCHOBAHUM IIOPYYCHUA Ha MNEPHUOJUYCCKOC IEPCUUCICHUC
ACHCIKHBIX CPCACTB CO Cuera KapTBI;

- WHQOPMaIMOHHBIE ONepalny (3arnpoc nHpopMmaun o pacxogHoM numute o Kapre yepe3z KonraktHbiit
neHtp banka, ycTpolicTBa caMo0OCTyKHBaHUS);

- HHBIC OonIepannuun 0e3 NpEAbABICHUA KapTBI.

Hep)I(aTeJ'IL KapTBI MOXKET HU3MCHUTH JIMMUT Ha IPOBCIACHUC OHepaLII/Iﬁ B aBTOHOMHOM pPCXKUMC B Ipeaciaax
OrpaHUYCHHA, OIIPEACIICHHOIO BaHKOM, a TaKKE€ B IIpEaciiax pacxoAHOI'0 JIMMHUTA II0 KapTe IIpyu HaJIU4UKn
TEXHUYECKON BO3MOXXHOCTH B noAapasacJICHUN banka nim qepe3 YCTpOﬁCTBa CaMOO6CJ’Iy>KI/IBaHI/I$I banka. CYMMa,
Ha KOTOPYIO IMPOU3BCACHO YMCHBIICHUC JIMMUTA HA MPOBCACHUE onepaunfz'l B aBTOHOMHOM PEKUME, CTAHOBUTCH
,Z[OCTyrIHOﬁ AJI IPOBEACHUA B TOM HUCJIC YKA3aHHBIX PAHEC B JaHHOM ITYHKTC onepaunﬁ.

B cinyuae yrparsl Kaptsl, JlepxkaTenb HECET OTBETCTBEHHOCTh MO ornepauusM ¢ KapToi, COBEpIIEHHBIM 3a CUET
CYMM JIMIMHTA Ha TIPOBEJICHUE OTIepalnii B aBTOHOMHOM PEXHME, He3aBUCHMO OT (hakta nHpopMupoBaHus banka
00 ytpare KapTsbl.

13.3.7. Nndopmanus o cpoxke neiicrust Kaprtel Ha Kapty MoxxeT He HaHOCcHThCS. B 3TOM ciydyae nHpopmMaruio o
cpoke neiictBust Kaptol [epskarens KapTel MOKeT MOIydUTh 4epe3 yCTpOHCTBa caMoo0cyxuBaHus banka.

13.3.8. KiueHt moiokeH mnepenaTh 3asBiICHHE O INEPEYUCICHMM TCHCHM W/WJIM IMOCOOMS Ha CYeT KapThl B
OpTraHM3aINIO, OCYIIECTBIISIONIYIO BRIIIATY TIEHCUU W/1in TiocoOust KinueHry.
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13.3.9. bank wumeer mpaBo cmnucath co Cuera W BO3BpPAaTHTh  OpraHy, OCYIIECTBJISIOIIEMY
MCHCHOHHOE/COIMAIbHOE O0eCreYeHre, CyMMbl TIEHCHH W/WIM TOCOOH, H3JIHIIHE MEePEYUCIICHHBIX IOCIe
HACTYIJICHUST 00CTOSITEIbCTR, MOBJICKIIINX MPEKPANICHUE BHITUIATHI TICHCHH H/UITH TOCOOUS.

13.3.10. bank wmmeer mpaBo useiMaTh Kapty ITPO100 «CoumanbHas» TOJBKO B CiIy4ae IOIYYEHHS
nH(pOpMaIuK o ee yrpate aepxatenem Kapter miubo B ciydae MOIIEHHUYECKHUX Omepanyii o ganHoi Kapre.

13.3.11. Kaprta ITPO100 CormmanbHas, BbIIaBacMas B paMKaX OTICIBHBIX MPOEKTOB, MOXKET SBIISTHCS
COOCTBEHHOCTHIO apTHepa banka mo amuccuu Kapthi.

13.4. Kaptei [IAO CoepbdaHK ¢ HHAMBUAYAJIbHBIM TU3AHHOM

13.4.1. Kapra ¢ WHAWBUIyaNbHBIM TH3aHOM BBIITyCKAaeTCs C HAHECEHWEM Ha JIMIEBYIO CTOpPOHY KapTel
n3o0paxkenus1, BeioOpanHoro Kimnentom.

13.4.2. Tllomaya 3asBICHUA Ha BHIMYCK KapThl ¢ WHAMBHIYaJbHBIM JU3aHHOM OCYIICCTBISICTCS depe3
Odwurmaneuenii caidt bank wn B moapasaenenun banka. B cmydae opopmnenus Kapter Ha OdunmansHoM caiite
banka KiueHT COOCTBEHHOPYYHO TIONIMUCHIBACT 3asBICHHEC Ha ToidydeHne KapTbl mpu TNOJy4YCHHH
M3rotoBieHHoM KapTel B moapasnencauu banka.

13.4.3. KnueHr co3znaer au3aiiH TUIIEBOW CTOPOHBI KapThl ¢ UHIUBHIYa IbHBIM JU3aHHOM:
- BEIOpaB IM3aifH KapThl U3 UMeroteiics B banke ranepen qu3aitHOB;

- 3arpy3uB HW300pakeHHE, B TOM 4HCIE (POTOM300paKeHHe, MMEIolieecs B pacrnopsbkeHun KimeHra
«(ycnoBue mpuMeHNMO ToNbKO st Kapt, ohopmisiemsrx Ha OdunmansHoM caiite banka).

13.4.4. Tlpu Beimycke KapTel ¢ WHOWBUAYaNbHBIM AM3aifHOM C HaHECEHHEM Ha JIMIEBYI CTOpoHY KapThl
npencrasieHHoro Knmentom uzoOpaxenus, KimMeHT rapaHTHpyeT, 4YTO HMMEET TMpaBO MOJIb30BAHUS U
pacrnopsbKeHus TaHHBIM H300paskeHHEM, B TOM YHCIIe, TPaBO HA MpeJocTaBleHne ero banky miist pa3MeneHus Ha
Kapre ¢ mHANBUyaNbHBIM JH3alfHOM, U YTO TAaKOE MCIIOJIb30BaHHE M300paKEHUs HE HAapyIIaeT MPaB M 3aKOHHBIX
HUHTCPECOB TPETHhUX JIMI], B TOM YMCJIC IIpaBa YJacTHOM CO6CTBCHHOCTI/I, HCIIPUKOCHOBCHHOCTHU YacTHOM KHU3HU,
HCKIIIOYUTCIBbHBIX (I/IMYHICCTBGHHI)IX) IIpaB, a TaKXXC JIMYHBIX HCUMYIUICCTBCHHBIX U UHBIX IIPaB.

13.4.5. KnueHnt 00s3aH yBEIOMHTD JIFOJICH, 3areyaTIieHHBIX Ha H300paXeHUH, O TOM, YTO JaHHOE W300pakeHne
OyIeT MCIoJIb30BaHO IS pasMelieHus Ha Kapre ¢ MHIMBUAYa bHBIM AW3AifHOM, M TOJYYHTh MX COTJIaCHE Ha
TaKoe UCTONb30BaHKue. baHk nMeeT npaBo 3alPOCUTH JTOKA3aTENbCTBO MOATBEPIKACHHUS COTIIACHS JIUII, YKa3aHHBIX
Ha M300pa’keHNH UITK TTOITBEPIKICHHE TIpaBa UCTIOIb30BaHus n300paxenus Kimmentom.

13.4.6. 3anpemeHo HCIONB30BAThH 3AILUIICHHBIE aBTOPCKUMH IIPaBaMH MaTepUalibl (B TOM 4HCIe, [TOTydYCHHBIE
W3 JIOOBIX OTKPBITHIX WM 3aKPBITHIX HCTOYHHUKOB, BKIIIOYasi HHTEPHET).

13.4.7. 3anperieHo HCIIOIB30BaTh IS pa3MelieHds Ha Kaprax ¢ MHIUBUAYaJIbHBIM TU3aHHOM H300pa)keHUs,
coJieprKalue:

- TeneoHHbIe HOMepa, MU(PBI, TEKCTHI, OYKBHI, ajpeca (B TOM YHCIIe 3JEeKTPOHHbBIE), MHTEPHET-CAalThl Ha
JIFOOBIX SI3BIKAX, JTIOOBIX CUCTEM MCUMCIICHUS,

- Meaaliv, MOHCTBI, ICHCKHBIC 3HAKU, MAPKU, KYIIFOPBI, B T.4. CTAPUHHBIC U HeynOTpeGJ'[HeMLIe;

- HOJIMTHYECKUE, PEITMTHO3HBIC, KyJIbTOBBIC JIO3YHI'H H CUMBOJIBI, (hJ1aru, TepObl M HHBIE CHMBOJIBI BIIACTH,
C OorpaHrYeHUsIMH — (HOpMY JIFOOBIX POIOB BOKCK (B TOM UHCIie H300paKeHHUs JII0JIeH B popme);

- Marcpualibl, HUMCIOIIUC Kakoe-Tu00 OTHOIIEHHE K aHTI/ICOHI/IaJII)HI)IM/3aHpeHIeHHBIM rpyImiam,
MCHBIIIMHCTBAM, COOBITHSIM U MCPOIPUATHUAM

- Marepuasbl M CHUMBOJIBl  AHTHUKYJbTYPHOH, aAHTUPEIUTHO3HOM, AaHTHUCOLMAIbHOM, pacoBOd H
JUCKPUMUHHPYIOIIEH HaIlpaBIE€HHOCTH;

- JIIO0bIE MaTepualibl U I/I306pa)KCHI/I$I CCKCYAJIbHOTI'O XapaKTepa,

- ¢dororpadun uaM U300pakeHHUs MyONUYHBIX JIOJEH, HAIpUMEp, M3BECTHBIX MY3BIKAHTOB, MHCATENEH,
CHOPTCMEHOB, BEIYIINX U JP., BRIMBIIUIEHHBIX IEPCOHAXKEN (TepOeB MYIbTHILTUKAIIMOHHBIX (PMIIBMOB H T.11.);

- Kaapbl U3 KI/IHO(l)I/IJ'H:MOB, MyJ'ILT(l)I/IJ'ILMOB, HUITFIOCTPALUU K KHUT'aM;
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- peKJaMHBIE MaTepHalbl, TOBAapHBIE 3HAKM M 3HAaKW OOCITy)KHWBaHUS, aOOpeBHATyphl, CHMBOJIBI U
HAaUMEHOBAaHWS KOMIIAHWA, a TakKe MPOAYKIMIO 3apeTUCTPUPOBAHHBIX TOBAapHBIX 3HAKOB U 3HAKOB
oOcyxvBaHus (BKIIOYasi aBTOMOOWIIN ¥ UHYIO TEXHHUKY C TOBAPHBIMH 3HAKAMU M 3HAKaMH 0OCITY)KHBaHHUS );

- n3o0paxkeHWe 4enoBeKa (BKIIOYAass W300pakeHHe JepikKarellss KapThl), KOTOpOe MOoJpa3yMeBaeT
UCTIONIH30BaHUE [UIS LeNei NACHTU(DUKALIIH;

- M300pakeHUs JTIOIe B JKUIHPOBKE/CHEIOACKIE C y3HABAEMBIMH/UUTAEMBIMU OpeHIaMu/TOBAPHBIMU
3HAaKaMK/3HaKaMH  OOCITy)KMBaHUWs, W300paXCHUS aBTOMOOWJICH W WHOH TEXHUKA C y3HABACMBIMU
OpeHaaMu/TOBapHBIMH 3HaKaMU/3HAKaMH OOCTYKIBAHHS,

- TM00BIe M300paKeHHST alTKOTOJIFHON M CIIUPTOCOAEp KaIel MpoayKIuu (BKIO4Yas OyTHUIKH, Qy>Kephl U
WHYI aTpUOYTUKY MUTCHHBIX 3aBEJICHUI), a TaKKe TOHU3UPYIOIINX HAIMUTKOB, CUTApET, cUrap, TpyOoK, KapT,
PYJETKHU, HTPOBBIX aBTOMATOB, TOTAIM3aTOPOB, MPOUEH aTPUOYTHKH a3apTHBIX HID;

- I/I306pa)KCHI/I$I, CBs3aHHBIC WJIN aCCOLMUMPOBAHHBIC C U3IrOTOBJICHUEM U y1'IOTp66J'ICHI/ICM HapKOTHKOB;

- U300paKCHUST OPYXKHS ¥ BOCHHOM TEXHHKH: MHCTOJCTOB, aBTOMATOB, TaHKOB, BOCHHBIX CaMOJICTOB,
Kopale, pakeT u T.IL;

- N300pakeHns,, KOTOpbIE MOTYT IIOBJIeYb IpoOIeMbl Mpu oOcCiy)uBaHMHM KapThl Ha mHpennpusThsx
TOPTOBITN/YCITYT;

- WHBIE HM300pakeHWs, MpU3HAHHBIE baHKOM W/WiaM MEXKIyHApOJHOW IUIATEKHOH CHCTEMOH
HEIOITyCTUMBIMH K pa3MeleHuto Ha Kapre.

13.4.8. B cmyuae HapyIIeHuUs BBIIEU3IIOKEHHBIX TpeOOBaHNH, baHk MMeeT mpaBo 0TKazaTh KIMEHTy B BBITTyCKe
KapThl U IOMPOCUTH 3aMEHUTh N300pakeHHE.

13.4.9. Uzob6paxenue Ha Kapre ¢ MHIMBUIYalIbHBIM TU3aHHOM MOXET UMETh HE3HAUYUTENBHBIC OTIUYUS OT
M300pakeHHs Ha SKpaHe MOHUTOPA, BBUAY OCOOCHHOCTEW HACTPOMKH I[BETONEepeaun (KaJTuOPOBKH) MPHU TIO1a9e
3asBiieHus: Kinmenrom uepes UnTepHer.

13.4.10. I[lpu BeImycke KapTel ¢ WHAMBUAYaJBHBIM JH3alHOM C HAaHECCHHEM H300pakeHus,
npenocraBienHoro Kinmenrom, KinueHT HeceT OTBETCTBEHHOCTH Iepel baHKOM M TpEeTbUMHU JTUIAMH TI0 JTFOOBIM
NPETeH3MsIM M HMCKaM, KOTOphIE MOTYT OBITh NpEeABSBICHBI K BaHKy WM IIaTeXHBIM CHUCTEMaM B CBS3U C
HapyIIEeHHEM aBTOPCKMX M WHBIX TIpaB, BHI3BAHHBIX pa3MELICHHEM JaHHOrO H300pakeHuss Ha Kapre c
WHIWBUAYaIBHBIM au3aiiHoM. KimeHT 00s3yeTcs Bo3MecTuTh baHky yiep0, BOZHUKIINHN B CBS3W C HAPYLICHUEM
ABTOPCKHX M MHBIX IIPaB B YKA3aHHBIX B HACTOSILEM ITyHKTE CITydasx.

13.4.11. Brimyck JlonomHUTENBHBIX KapT K cueTy KapThl ¢ MHAMBHAYaIbHBIM JU3aHHOM OCYIIECTBIISETCS
C IM3aiiHOM, COOTBETCTBYIOIIUM JM3aliHy OCHOBHOM KapThl ¢ MHAMBHIyanbHBIM qu3aiiHOM™ .

13.4.12. Kapra ¢ wHmuBHAoyandpbHBIM JU3aifHOM MEPEBBITYCKAETCS C W300paXeHHWEM, BHIOPaHHBIM
KimeHToM npu BBITyCKe yKa3aHHOM KapThl.

13.4.13. Wsmenenne nuzaiiHa mpu mepeBbllycke KapTel ¢ HHIAMBHIYAIBHBIM JH3alHOM TIO JIIOOOH
NpUYUHE JOMyCKaeTcss C coracus baHka W mnpu Hanumuuu y baHKa COOTBETCTBYIOIIEH TEXHUYECKON
BO3MO>KHOCTH.

13.5. Kaptet YIK - [IPO100 «YHuBepcaabHas» u kapThl YIK - [IPO100 «Conunaasnasn» - 6aHKOBCKOT0
npuio:xenns ITAO CoOepoank Kk YHUBepPCAIbHOI 3JIEKTPOHHOH KapTe

13.5.1. DnektponHo-neberoBast  GankoBckass — kapra  YOK-IIPO100  «Yuusepcanbuas»/YIK-ITPO100
«ConmanbHas» (J1ajgee — kapra, 0aHKOBCKas KapTta) sBjsieTcs OaHKOBCKUM mpuiokenuem [TAO Coepbank ajist
YHUBEpCaTHHOW AJIEKTPOHHOW KapThl. 16-TH 3HAYHBIH HOMEp OaHKOBCKOW KapThI pa3MemiacTcss Ha 000pOTHOM
CTOpPOHE YHHBEPCAJIbHOH 3JEKTPOHHOM KapThl (B J€BOM HIKHEM yriy). Cpok JeicTBUs OaHKOBCKOM KapThl
paBeH CPOKY ACHCTBUS Y HUBEPCAIBHOMN 3JIEKTPOHHOM KapThl.

13.5.2. Kapra npuHumMaeTcs K 00CITyKHBaHHUIO TOJBKO Ha Tepputopuu Poccutickoit deaeparum.

13.5.3. Omnepamuu 1o kapte OCyIIECTBIIIOTCS TOJIbKO B BaioTe Poccuiickoit deaepaunu.

136 [Tpu HAMYKM TEXHUYECKOH BO3MOKHOCTH.
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13.5.4. Beinyck J0MONMHATENBHBIX OaHKOBCKHX KapT 1t kapT YOK - [TPO100 «YHuBepcanbHas» 1 KapThl Y IK-
I[TPO100 «CormanpHas HE OCYIIECTBIISETCS.

13.5.5. Omnepanuu no kapTe NpoBOIATCS ¢ 00s3aTebHBIM BBOIOM [TIH.

13.5.6. Jepxarens 0AaHKOBCKOHM KapThl MPU HAIMYMHM TEXHUYECKOW BO3MOXKHOCTH B MOApa3Je/icHnu baHka wiu
Yyepe3 yCTporcTBa caMoo0CTy)KUBaHUsI baHka MOXXET YCTaHOBHUTH MO KapTe JTMMHUT Ha MPOBEACHUE onepaliuii 06e3
obpameHus K 0Oa3e MaHHBIX OaHKa-dDMUTEHTa (Jajiee — aBTOHOMHBIM PEKHM) B TIpeAeiiax OrpaHUYCHHS,
onpenencHHOro bankom. Jlepkarenb MOXET COBEPIINTH OIHY HIJIM HECKOJBKO ONEpaluil Ha MPEANPUSTHIX
TOPTOBIN/YCIYT A0 PACXOJOBAHUS JTUMHUTA HITH JI0 COBEPIIICHHUS OTEpaIiu ¢ oOpalieHneM Kk 6a3e JaHHBIX OaHKa-
smuTeHTa (mamee - on-line- pexum) (Hampumep, IyTE€M COBEPIICHHS OIEpalnii «3ampoc OamaHca KapTb»).
JlaHHBIN JIMMUT UCTIONB3YETCs (PACXOAYeTCs) TOJIBKO MPU MPOBEACHUU OTEpAllid 10 KapTe ¢ UCIOJIb30BAHUEM
MuKporpoiieccopa. I[locne coBepiieHus omnepanuil B on-line peume yCTaHOBIICHHBIA JlepkaTesieM JUMUT
ABTOMATUYECKHA BOCCTAHABIHMBAETCS 0 MAKCUMAIILHOTO 3HAYCHHS ITH PACXOJHOTO IMMHTA Ha CUETE KApPTHI.

CyMMa, yCcTaHOBJICHHASI B KaU4€CTBE JIMMHUTA Ha MPOBEACHUE ONEepaldii B aBTOHOMHOM PEXKHUME, HEAOCTYIHA JJIs
MIPOBEICHIS CIIEIYIOIINX ONepaInii mo Kapre:

- omnepauun 1o Kapre ¢ ncronb3oBaHreM MarHUTHOH MOJIOCHI;
- omnepauuu yepe3 SMS-6ank (MoOubHBIN OaHK);
- omeparyu yepes cucremy «Coepoank OHIaiH;

- ornepanuu ClIMCaHusd CO CUYC€Ta KapTbl Ha OCHOBAHHU IOPYUCHHUA Ha IMCPHUOJUYCCKOC ICPEUNCICHUC
ACHCKHBIX CPCIACTB,

- MH()OPMALIMOHHBIE OTepaliy (3aIpoc HHPOPMAIMU O PACXOIHOM JIMMHTE N0 KapTe yepe3 KoHTakTHBII
1eHTp baHka, ycTpoiicTBa caM0o0OCITy)KUBaHNU);

- HHBIC on€pannun 0e3 NpEAbABICHUA KaPThI.

Hepxarens YHUBEpCATbHON AIIEKTPOHHON KapThl MOXKET W3MEHHUTh JIMMHT OAHKOBCKOW KapThl Ha MPOBEACHUE
olepalyii B aBTOHOMHOM DPEXHME B IpelesiaX OTpaHuyYeHUs], ompeaeieHHoro baHkoM, a Takke B mpenesax
pPacxoJHOTO JTUMHTA IO OAHKOBCKOW KapTe MPH HAJTMYMHM TEXHUYECKOW BO3MOKHOCTH B MOJpasjeieHun banka
WK 4epe3 ycTpoiicTBa camoobcyxuBanus banka. Cymma, Ha KOTOPYIO IPOM3BEACHO YMEHBIIECHHUE JIMMHUTA Ha
IIPOBEACHUC onepauﬂﬁ B ABTOHOMHOM pPCKUME, CTAaHOBHUTCA ILOCTynHOfI IJi1 TIpOBEACHHA, B TOM YHUCIC
YKa3aHHbIX paHee B IaHHOM ITyHKTE, OIepalti.

B ciyuae yrpaTel YHUBEpPCAIBHON 3JIEKTPOHHOW KapThl, JlepKaTeslb HECET OTBETCTBEHHOCTH I10 OIEpaLUsM C
0aHKOBCKON KapTOH, COBEPILEHHBIM 3a CUET CyMM JIMMHUTA Ha MPOBEJICHHE OIepauuil B aBTOHOMHOM PEXUME,
He3aBUCHMO OT (hakTa nHpopMupoBaHus banka 06 yrpare YHUBepcalbHON 31€KTPOHHOMN KapThI.

13.5.7. lna nepeuncinenus: neHcun u/mim nocodbuss Ha cuer kapThl YOK-IIPO100 «Coumanbhas» Kiment
JIOJDKCH Tiepe/aTh 3asBJIICHUE O MEPEUYUCICHUM ITICHCUM W/WIM TOCOOUS Ha cYeT OaHKOBCKOH KapThl B
OpTaHMU3aIMIo, OCYIICCTBISIONIYIO BBITIATY MEeHCHU W/Win nocobus Kimenty. baHk mMeeT mpaBo crnmcaTh CO
cueta kapTel YIOK-ITPO100 «ConuanbHas» 1 BO3BPAaTUTh OPraHy, OCYIIECTBISIOIIEMY TIEHCHOHHOE/COLIAIbHOE
obecrieueHue, CyMMbl IEHCUH W/WIIM MOCOOMH, M3NUIIHE MEPEeUHCICHHBIX IOCNE HACTYIJICHUS! 00CTOSATENBbCTB,
MOBJIEKIINX MPEKPAIeHNE BBITUIATHI IIEHCHH U/HITU TOCOOuSI.

13.5.8. TlepeBbimyck 31ekTpoHHO-IeOeTOBOM OankoBckoi Kaptel YOK-TIPO100 «YHuuBepcambHas» /YIK-
[MPO100 «CoumanbHasi» - 6aHkoBckoro npuiioxkeHuss [TAO COepOaHk Oe3 3aMeHBI WM BBIaYM JTyOJMKara
YHUBEpCaIbHOM 3JIEKTPOHHOM KapThl HE AOITYCKAETCS.

13.5.9. lyis 3amMeHbI WM NOJAYYeHHS QyOauKaTa YHUBEPCAIBHOM SJIEKTPOHHOM KapThl Jlepikarento HeoOX0auMOo
obpatutbes B [lyHKT npuema 3asBiIeHU# 0 Bbliade Y HUBEPCAIbHOM JIEKTPOHHOM KapThl.

Jis akTuBanuyu OAHKOBCKOW KapThl B CIIy4ae 3aMEeHbI Y HUBEPCAIBHON AJIEKTPOHHOM KapThl JI0 UCTEUYEHUS CPOKa
NEHCTBUSA, a TakKe B Clydae IOJNyICHHS IyOIuMKaTa YHHBEPCATBLHON JJIEKTPOHHOW KapThl Jlepikarerto
HE00XOJMMO OOpaTUThCS B OaHK MO MECTY OTKPBITHS cueTa OaHKOBCKOH KapThl, MPEAbSBHTH MOIYYCHHYIO
YHUBepCcaIbHYIO 3JIEKTPOHHYIO KapTy U TIOKYMEHT, YAOCTOBEPSIOIIUN JTUUYHOCTb.
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13.5.10. Bank BmpaBe oTka3zath B aktuBanuu KapTel YOK-IIPO100 «YuusepcaasHas»/YIK-ITPO100
«CommanbHasy - OaHkoBckoro npwiokeHus [TAO Coepbank misi YHHBEPCATHLHOH D3IEKTPOHHOW KapThl B
cly4asix, MPeIyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOIATSILCTBOMY.

13.6. Kaptbl «Adpodior»

TepmMuHbI U onpee/IeHU:
Aspoduiot — [lybamanoe aknmoHepHOe 0011ecTBO «AspoduoT-poccuiickre aBuanuHum» (ITAO «Aspodmaory).

Kapra «Aspodaor» — Kaprta, Beinyckaemas bankom B pamkax IIporpamMMbl, HMEIOINAs CIICIHANBHBIN TU3AMH ¢
soroturioMm Aspodiora.

Muas — ydetHas O0OHyCHas eIMHUIA, HauKcsieMast bankoM B cooTBeTcTBrHM ¢ [IpaBunamu HauucieHus Muib Ha
Cuer yueta Munb Tpy COBEpIIEHUH OTEpaIfii C HCIoNb30BaHHeM KapTel «A3podIioT» W BBHIMYIIEHHBIX K €€
cuery [lOMOTHNTENBHBIX KapT.

I[IpaBuiaa Hayucaenusi Muiab — [IpaBria HauucIIeHNs MIJTb IepKaTelTio KapThl «Aspoduior» ITAO Coepbank —
JOKYMEHT, YTBEepPKIeHHBIH baHkoM, ompenenstomuii nepedenb Kapt «Aspodnor» W omepainuii, Mo KOTOPHIM
BankoMm npousBoautcs Hauucienue Muib Ha CueT yueta Muib, pasmeniieH Ha OdunmanpHoM caiite banka.

Iporpamma — IIporpamma «Aspoduor Bonyc» ITAO «Aspodnor», nosBositomas YyactHUKY [Iporpammer
MOJy4aTh HNPEMHUH INPH TOJB30BAHUU YCIyramMu AspoduioTa W €ro MapTHEPOB B COOTBETCTBHU C YCIOBUSIMH
[IporpaMmel, pa3MenieHHBIMU Ha OQUIIHATHLHOM caiite A3podiora.

Cuert YuacTtuuka B [Iporpamme - cuet, oTKpbIBaeMbIil Adpodiorom YuacTHUky [Iporpammsl asst yuera Muss.

Cyer ywera Muab — cyer, OTKpbiBaeMblli bankom [epxkartemo ocHoBHOH Kaptel «Aspoduory,
IpeAHa3HaYeHHbIN Il ydeTa Muib.

Yuyacrauk IIporpammel — nuio, 3aperucrpuposantoe B IIporpamme.

13.6.1. Jepxarens (Yuactauk [Iporpammsl) nmopydaer banky exeMecsqHO MpOU3BOANWTH HauKMcIeHne Muib Ha
Cuer yuera Muib B cooTBeTcTBUH C llpaBuiamu Haunciaenuss Muinbs 1 HanpasiisiTh B A3po¢ioT nH(opMamuio o
KONIMUeCTBE Muitb, HaunceHHbIX 3a OTueTHbId neproa’®’, s nocnemyromero 3auncnenns Muis Aspodiorom
Ha Cyer YuactHuka [IporpamMmel.

13.6.2. bank undopmupyer Jlepikarens 0 KOJIMIecTBE Muilb, HAUMCIEHHBIX 3a OTYETHBIN Tepuoj, B OTyere B
nopszke, yctaHoBieHHOM Jloroopom'®,

13.6.3. [Iepxarenb UMeeT IPaBo MoJaTh B baHk 0OpalleHre 0 HECOrIaCuu ¢ KOJUYeCTBOM HAuMCICHHBIX MUJb
3a OtueTHBI Tepuon (NIPETEH3WI0) B TeueHHe 6 (IIecTH) MECSIeB C MOMEHTa COBEpIICHHS OMepaluu.
Henonyuenne bankom ot Jlepkarens mpeTeH3ud B YKa3aHHBIM CPOK oO3HaudaeT corjacue Jlepxkarens c
KOJINYECTBOM HAYMCIICHHBIX MUIIb.

13.6.4. bank BnpaBe BHOCHUTH W3MeHEHUs B [lpaBuia HauuciieHWs MuJb C MPeABAPUTEIBHBIM YBEJIOMICHHEM
Jepxarens He MeHee 4eM 3a 7 (CeMb) KaJleHIApHBIX JHEH /10 BCTYIUICHUS H3MEHEHUH B CHITY ITyTeM pa3MeIleHuUs
nH(popMaruu 06 n3mMeHeHusx Ha OgunmansHOM caiite baHka.

13.6.5. TIpu nocpounom mnepeBbitycke KapThl B CBS3H ¢ U3MEHEHUEM JIATHHCKOTO HAMKCAHUS UMEHHU M (haMUIAN
Hepxatens, [lepkatenb T0JKEH HE3aMeUTHTEILHO TPOUH(OPMHUPOBATE AdPOQIIOT O BHECEHHBIX U3MEHEHUSIX.

13.6.6. baHk He HeceT OTBETCTBEHHOCTH MPU BOSHUKHOBEHWU pazHOTIacHii Mex 1y [lepxarenem u A3poduioToM.

13.6.7. baHk He HeceT OTBETCTBCHHOCTH 3a 3aJepKKy 3auucieHus Aspodiaorom Ha Cuer YyacTHHKA
[porpamMmMer Muib, HHPOpMAIHsI 0 KOTOPBIX OblIa cCBOeBpeMeHHO Niepenana bankom Aspodrory.

137 OryeTHBII TIEPHO — TIEPHOJT BpEMEHH MEXy JaTaMu popmupoanus OTueta. OTHETHBIH MEPHO HAYMHAETCS CO JHA, CIIEIYIONIEro 3a

[Haroit popmupoBanus Otuera, U 3akaHIMBaeTCs AaToil hopMupoBanus cieayromero Otdera (BKIIOYUTEIBHO).
138 [Tpu HATMYKM TEXHUYIECKOH BO3MOKHOCTH.
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13.7.  KapTsl, BblIaBaeMble B pAMKax 3apIiaTHoro 1orosopa’®

13.7.1. B3umanne KOMHCCHH 3a OOCIIy)KMBaHHE 1O Kapram, BBINYIIICHHBIM B paMKaxX 3apIUIaTHOrO JOr0OBOPA,
OCYIIECTBIISICTCS B COOTBETCTBMM ¢ Tapudamu B pa3Mepe KOMHUCCHH 3a oOciayxuBaHue Kaprsi,
MPeyCMOTPEHHOM 3apIUIaTHBIM JOTOBOPOM.

Bsumanne komuccun 3a royoBoe odcyxuBanue mo Kapram, o0cmyKnBaeMbIM B paMKax 3apIuIaTHOTO IOTOBOPA,
OCYIIECTBIISICTCS B COOTBETCTBMM ¢ Tapudamu B pa3Mepe KOMUCCUM 3a oOcimyxuBaHue Kaprthl,
MPEeIyCMOTPEHHOM 3apIUTaTHBIM JOTOBOPOM, CO CIEAYIOIIET0 Toja OOCIYXHBaHWS 332 HACTYIUICHHEM
00CTOsTENhCTB (BBIMOJHEHUEM YCIIOBUH, ykazaHHbIX B 1.3.8), mpu koropeix Kapra mnpusnaercs Kaptoi,
oOcyXrBacMON B paMmKax 3apiuiaTHOTO JIOTOBOPA, MPH YCIOBHH, YTO pa3Mep KOMHCCHUU 3a TOJI0OBOC
obOciyxuBanue 1Mo Kapre, mpeaycMOTpeHHBIH 3apriaTHBIM JOTOBOPOM, HE TPEBBINIAET pa3Mep KOMHCCHH 3a
rogoBoe obciryknBanue o Kapre, o0ciryxnBaeMoii B paMKax 3apIuiaTHOTO JOTOBOPA.

13.7.2. Ina Kaprt, BbiJaBacMbIX B paMKax 3apIjiaTHOrO JOroBopa, baHk BhpaBe yCTaHOBUTh KOMHCCHUIO 32
rojoBoe oociryxxuBanue Kaprel, B pasmepe, yCTaHOBICHHOM Tapudamu 1Jisi COOTBETCTBYIOIIEro Buaa Kapr, He
sBstronuxcs Kapramu, o0CiTy>)kMBaeMBIMH B paMKaX 3apIuIaTHOTO JJOTOBOPA, B CIICAYIONIUX CITyYasX:

13.7.2.1. upwu yBonmsHeHUHN/cMeHe KitmenToM Mecta paboThI /yae0st;
13.7.2.2. 1npum pacTOp)KeHHH 3apILIaTHOTO JOTOBOPA,

13.7.2.3. mnpu BbiOOpe KimeHTOM WHOI KpEeAMTHOW OpraHW3amyy IS TOJIy4eHHUs 3apaboTHOHM TIJIaThl,
CTUTIICHINH U T.JL.;

13.7.2.4. Tpum OTCYTCTBHM 3a4MCICHHN (3apruiarel, ctuneHand U 1.71.) Ha Cuer KapTel B paMkax 3apruiaTHOTO
JIOTOBOpA B TeUeHHE 3 (TpeX) MECSIIeB TOIPSII.

B ciyuae Hecornacus ¢ HOBBIMH YCIOBUSIMU 00CTyXuBaHus KIIMEHT MMeeT mpaBo 00paTUThCS B MOJIpa3/ielicHIe
Banka mist pactopkenust loroBopa B cooTBeTcTBUM ¢ 11.3.16 YcnoBuid.

13.7.3. baHk wWMeeT TpaBO MPUHATH pENICHHE O HEBO3MOXXHOCTH TepeBona KimeHTa Ha HOBBIE YCIOBHUS
obciyxuBanus (11.13.7.2) u mpekpatuTh neiicteue Kapter.

13.8. Kapra ¢ 6eCKOHTaAaKTHOMH TeXHOJOTHeil

13.8.1. Kapra mo3BoJIsIeT OCYIIECTBIATh BECKOHTaKTHBIE OIEPali B TOPrOBO—CEPBUCHBIX MPEINPUATHIX U
YCTPOHCTBAX caMOOOCITyKUBaHHUS.

13.8.2. Tlpu OTCYTCTBUM TEXHHYECKOW BO3MOXKHOCTH TPOBEACHUS BecKOHTaKTHOH orepanuu omnepanus 0
Kapte npoBoanTCs 110 KOHTAKTHON TEXHOJIOTHH.

13.8.3. B TOpProBo—cepBHCHBIX NPEANPHUITUSIX, KOTOPBIE 3aKIIOYMIM C bBaHKOM JOroBOpBHl 3KBaWpHHIa,
BeckoHTakTHBIE Omepanu OMIaThl TOBapoB U yciyr B cymme no 1000 pyOnei coBepmarotcst 6e3 Beoga ITMH.
Ecnu omepanus oratel TOBapOB M YCIYT HPOBOJUTCS B TOPTOBO—CEPBHCHOM IMPENNPHUITHH, 3aKIIOUMBIIEM
JIOTOBOp MKBaiipuHTa ¢ ApyruM OaHKOM, cyMMa BecKOHTakTHOW omeparuu, coBepimaemoit 6e3 BBoma [1MH,
orpesensieTcss 0aHKOM — IKBalpepoM caMocTosATeNbHO. BMecte ¢ Tem o0braHO 310 1000 pybnelt mist omeparnmid,
coBepmaeMblx Ha Tepputopun Poccuiickori @eneparnyn. Ecin omepanusi mpoBoAuTCst 32 pyOeKoM, TO pazMep
CYMMBI, TI0 KOTOpoit He TpeOyeTcst BBoa [IMH, onpenensercs npaBuiiaMu IJIaTeKHOW CUCTEMBI, JCHCTBYIOIIMMU
B JJaHHOM TOCY/IapCTBE - OOBIYHO 3TO 3KBHBAJCHT 25 EBpo B MecTHOM BastoTe.

13.9. KapTsI ¢ TpaHCHOPTHBIM NPHIOKEHHEM

13.9.1. Ha Kapre [I0MONHUTENBHO Pa3MEIICHO TPAHCIOPTHOE MpwiokeHue. Ilpoe3a Ha TpaHCIOpTE
OCYIIECTBISIETCS C HCIONBb30BaHWEeM KapThl ¢ TPaHCIOPTHBIM NPHUIOKEHHEM B Cilydae NpHUOOpETeHUs
JlepaTeneM «Ipoe3HOro OuieTa» depe3 YIaleHHblE KaHaibl oOcHyxkuBaHua*’ mium MHBIM crocoGom,
YCTAaHOBJICHHBIM IMOCTABIIUKOM YCIIYT.

139 Kapra, BeIaBaeMast B paMKax 3apILIaTHOTO JIOTOBOPA — KapTa, HCTIONb3yeMast JUTS 3a9UCIIEHHs Ha Hee 3apaboTHO TLIATHI, CTHTIEHINH 1
T.1. pabOTHHUKY NpeAnpusaTus (opraHu3alMi) WK ydaiemycs/ CTyIeHTy/ acmupaHTy/ paOOTHHKY Y4eOHOro 3aBeleHHs B paMKax
3apmiIaTHOrO AOTOBOPA, U:

— BBINyIIEHHAs B paMKaX 3apIIaTHOTO J0TOBOPA, WU

— oOcny)xuBaeMasi B paMKax 3apIulaTHOTO JIOTOBOpa B COOTBETCTBHHY ¢ 11.3.8 YcnoBuii.

140 Mngpopmarus o cmocobax MPUOOPETEHHS «TIPOE3THOTO OMIETa» depe3 YIaleHHBIE KaHATB OOCTY)KHBAHUS pa3MelleHa Ha
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13.9.2. YcnoBust npuoOpeTeHHsT «IPOE3IHBIX OMIICTOB» M MOPSJIOK OILIATHI IPOE3/ia PETyIUPYIOTCS MPaBHIaAMU
TTOCTABITUKOB yCIyT (TIEPEBO3YHUKOB).

13.9.3. B caywyae ytparel KapTel ¢ TpaHCHOPTHBIM MpPHJIOKEHHEM [I€HEKHBIE CPEACTBa, YIUIAuCHHBIC 32
«IpOE3AHbIC OUIIETHI», HE BO3BpAIacTCsl.

13.9.4. B ciyuae HeucnpaBHOCTH KapThl ¢ TPaHCHOPTHBIM MPUIOKEHHEM WM TPAHCHOPTHOTO TMPHIIONKCHUS
Hepxarens uMeeT mpaBo o0paTtuThes K [locTaBOKy yciayr 3a BO3MEIIEHHEM CTOMMOCTH MPHOOPETEHHBIX UM U
COXPAaHCHHBIX B TPAHCIIOPTHOM IMPHJIOKEHUHN KapThl «IPOE3THBIX OUIICTOBY.

13.10. NFC-kaprei**

TepMuHbI U onpee/IeHUs:

MobOuabHoe npuiioxenue banka — npunoxenue (mporpaMMmHoe obecniedenune) st MoOMIBHOTO yCTPOHCTBA,
npenocrapisitoniee  KinMeHTy BO3MOXXHOCTH JocTyma K cucreMe «COepOank Owmnmaita». [ns ycraHoBkr
MobunsHoro npuioxenus banka Ha MoOuisHOe ycTpoiicTBo, KitMeHT caMocTOsSITeNnbHO coBepIIaeT NeHCTBUS B
COOTBETCTBHH C PYKOBOJACTBOM II0 HCMoONb30BaHUIO «COepOank OwnmaitH», pazmermeHHoM Ha OdunmaibHOM
caiite baHka.

Mo0OuabHOe YCTPOMCTBO - DIIEKTPOHHOE YCTPOHNCTBO (TUTaHmIeT, cMapT(oH, MOOWIBHBIA TenedoH U T.IL.),
HaxoJsdIeecss B JIMYHOM TOJb30BaHMM Jlepkaress, UMEIOIIee MOJKIFYCHHE K MOOWIBHOW (ITOJBHIKHOU
paauoTene)OHHOM) CBS3M W/WiH ceTH VIHTepHeT.

PexBu3urtsl kapthl — HOMep Kaptbl, cpok nefictBust Kaptel, ums u Gpamunus Jepxkatens (mpy HaTHYUK), KOJ
npoBepku noanuaHocty Kapter [TIIK2/CVC2/CVV2.

PexBusnrtel NFC — kapTbl — HOMep U cpok aeiicTBust NFC-kapThl.

Tenedon Banka — HoMep TenedoHa JJIs 3BOHKOB U3 000 Touku mupa: + 7 495 500-55-50; nst 3BOHKOB ¢
MOOWIBHBIX TeneoHOB Ha Tepputopun Poccuiickoit @enepammu: 900; mns OecruiaTHBIX 3BOHKOB C JIFOOBIX
TenedoHoB Ha Tepputopun Poccutickoit deneparuu: 8-800-555-55-50. B ciywae ornuyans mexmy nHDopManuei
o Teneonax B Ycmosusax u Ha OdurmansHoM caiite banka mocieqHe UMEIOT IPEUMYIIECTBEHHYIO CHITY.

NFC-kapTa — 3j1eKTpOHHOE CPEJICTBO IIIaTeXka, BHIITyCKAeMOE CaMOCTOATENBHO JlepikaTesieM ¢ MCI0JIb30BaHUEM
MOOWJIPHOTO TPHUIIOKEHHUS, YCTAHOBJIEHHOTO Ha MoOWIbHOM YycTpoiicTBe J[lepkaTens, K OCHOBHOW WIIH
JononHuTtenbHOM KapTe, KoTopoe mo3BoisieT Jepxkarento coBepumath omnepanuud no Cuery Kaptel ¢
WCIIOJIb30BAaHNEM TEXHOJIOTUN OECITPOBOIHOM BRICOKOYACTOTHOM CBA3M Masoro panuyca aevicteus (NFC).

13.10.1. Hepxarens moxeT BeiyctuTh NFC-KapTy B MOpsIIKE, ONIPEeICTICHHOM HACTOSIINM Pa3IeioM.

13.10.2. JepkaTenmo mnpeaocTaBisieTcsl BO3MOXKHOCTH Bbillycka NFC-kapThl TONBKO TIpU  HAJTHMYUH
JEeHCTBYIOUIEH OCHOBHOM win JIOTIONHUTENBHOM KapThl, BRIMYLIIEHHOW Ha uMs JlepkaTtens.

13.10.3. NFC-kapra He wumeer wmarepuaibHoro Hocutens. Homep NFC-kaptel coxpansiercs B
MobunsHoM ycerpoiictBe [epxkarens. [IMH u cpok neiictBuss NFC-kapThl Takue ke, Kak y OCHOBHOW HIIH
JlomomHuTEeNbHOM KapThl, K KoTopoit NFC-kapTa BeITyIIIeHa.

13.10.4. Beimyck NFC-kapThl BO3MOXEH NpH Hanu4uu y [lepxkatens noctyna k cetd MHTepHeT uepes
MoOusbpHOE yCTpPOHCTBO, KoTopoe mojaepkuBaer NFC-TeXHONOIMI0, M COOTBETCTBYIOIIEIO MOOHMJIBLHOIO
TPUIIOKEHHA 42,

13.10.5. Odopmnenne NFC-kaptbl ocymecTsisiercs JlepkarenaeM caMOCTOSITENbHO:

OdunpransHoM caiite banka.

141 TIpy HAIMYHN TEXHUYECKOU BO3MOXKHOCTH.

142 CooTBercTBYyMOIICE MOOMIBHOE MPUIIOKEHHE 3arpykaercsi B MoOuibpHOe ycTpolicTBo JlepkaTens mo mHunuaTuBe Jlepxaters WIH
IpeIyCTaHOBICHO Mpou3BoauTeneM MoOuinbpHOro ycrpoiictBa. IlepedyeHb COOTBETCTBYIOUIMX MOOWJIBHBIX HPHJIOKEHHI pa3MelleH Ha
O¢unuansHoM caiite banka.
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13.10.5.1. yepe3 cOOTBETCTByIOLIEE MOOWIBLHOE MPHIOKEHHE HAa MOOHIBHOM YCTPOWCTBE IIyTeM BBOjA/
CKaHMPOBaHUs PexBM3MTOB KapThl M BBoJa Koma moarBepkaeHUs, moirydeHHOro JlepskaremeM B Bume SMS-
cooOIIeHusl Ha HOMEp MoOWiIbHOro TenedoHa, 3aperucTpupoBanHblii mo Kapre mis mocryma k. SMS-OaHky
(MoOunsHoMy Oanky). ITo dakty Beimycka NFC-kapthl epxkatento Hanpasisiercss SMS-coo0meHre Ha HoMep
MOOWIILHOTO TenedoHa, 0 KOTOPOMY 3aperrcTpUpoBaH JocTyln kK SMS-6anky (MoOuibHOMY OaHKY).

Cosepmienne JlepkareneM yKa3aHHBIX BBIIIE IEHCTBHI, B TOM 4YHclie BBeAeHHI Koma TOATBEpX ICHUS,
nonyueHHoro Jlepxkarenem B Buae SMS-cooOmieHus Ha HOMEp MOOWJIBHOTO TejledoHa, MO KOTOPOMY
3aperucTpupoBan Jnoctyn k SMS-6anky (MoOunbHOMY 0aHKyY), TOATBEp)KAaeT O3HakomiieHHe Jlepxkarens c
YCIIOBUSIMH BBITTycKa 1 o0cmyxuBaans NFC-kapThl, coriiacue ¢ HUMH U TPUCOETNHEHHE K HHM.

13.10.5.2. yepe3 MoOuiabHOE npuioxkeHne banka.

13.10.6. NFC-kapra ucmons3yercsi Al COBEpIICHHUS ONepaluii B TOPrOBO—CEPBUCHBIX MPEANPHUATHSX,
BKJIIOYAsi CETh IHTEPHET, M B yCTPOWCTBaX caMO0OCITyKMBaHUs 4,

13.10.7. Jnst yaydmeHus: kadecTBa OOCITYKMBAaHHS OIEpalliii, COBEpPIIaeMbIX ¢ Hcroib3oBaHreM NFC-
TEXHOJIOTHH, W TOBBINICHUS 0E30MacHOCTH OKa3bIBaeMbIX YCIyr baHk ocraBiseT 3a co00il MpaBO H3MEHSATH
MOPSIIOK W ycioBusl ucnonb3oBanusi NFC-kapTel, uzBectuB 00 3ToM Mepxkartens depe3 OduuuanbHBIA cailT
banxka.

13.10.8. Pacuernple (pacdeTHO - KacCOBBIE) JOKYMEHTHI, OOPMIIIEMbIE TIPU COBEPIIEHUH OTEepaIiii ¢
ucnoip3oBaneM NFC-kapThl, MOTyT OBITh MOJNKMCAaHBI COOCTBEHHOpPYYHOW moamnuckio [epxkatens, nubo ¢
WCIIONB30BaHNeM aHanora cobcrBeHHopyuHor mommucu [epxatens — [IMH ocHoBHOW mmm JlomomHUTETEHOM
KapThl, K KoTopo# BeimymieHa NFC-kapra, mubo myTeM MpOXOXACHUS ayTeHTH(HKAINH B COOTBETCTBYIOIIEM
MOOMIILHOM TNPHIIOKEHHH, C HCIOJIB30BAaHUEM KOTOpOro ocymecTBieH Bblmyck NFC-kapTel Ha MoOWiIbHOM
ycTpoiicTBe (MOATBEPKIECHHH OMOMETPUYECKHMHU NaHHBIMH Ha MOOWJIBHOM YCTpPOWCTBE W/WIIM BBOJA TApOJIS
MoOWIBHOTO YCTPOHCTBA, B TMaMATH KoOToporo coxpaHeHbl PekBm3utbi NFC-kxapter). Omnepamum ¢
ucnons3zoBanreM NFC-kapTel MoryT npoBoauThes 0e3 BBoga [IMH win noanucu [epxarens Ha yeke. PacuetHo—
KaCCOBbI€ JOKYMCHTBI, IOAINHWCAHHBIC WM COCTABJICHHBIC YKAa3aHHBIMU BBIIIC CHOCO6aMI/I, SABJIIFOTCS
HaJJIeKAIUM TOATBEPKACHUEM TOrO, 4YTO pacHoOpsDKeHHE Ha mpoBeneHue omnepanun mo Cuery Kaprel
COCTaBJICHO U NMOANHKCAHO JlepkaTeneMm.

13.10.9. Hepxarens, opopmusimii NFC-kapty, 00s3yercsi He nepenaBaTb MoOMIBHOE YCTPOHCTBO, B
namsITH KoToporo coxpaneHsl PexBuzutbl NFC-kapThl, TpeTbUM JIULAM.

13.10.10. B cnyuae yrpatel MoOmiIbHOTO ycTpoiicTBa, B HaMATH KOToporo coxpaHeHsl PexBusutsr NFC-
KapThl, Jlepkarenb JODKEH He3aMeIUTENBHO cooOmuTh 00 yTpate MoOwibHOro ycrpoiictBa/NFC-kapTsl B
Konrakthsiii Llentp banka no Tenepony banka. YBenomieHne CUUTACTCS MOTYYCHHBIM B MOMEHT 3aBEPIICHUS
tenedoHHOro pasrosopa ¢ oneparopom KonrtaktHoro Llentpa banka, B xone kotoporo [Jep:xarens mpegocTaBuil
BCIO HEOOXOAMMYIO HH(OPMALUIO JUIs BeIoaHeHus1 010kupoBku NFC-kapTsl.

13.10.11. Ecmu mapons MoOwiibHOTO ycTpolicTBa W/Hiu MOOHIBHOE yCTPOHCTBO, B MaMSTH KOTOPOTO
coxpaHeHsl PexBu3utel NFC-kapTel, CTamu IOCTYNHBI TPEThUM JHIaM, Jlepxarenb OODKEH HEMEAJICHHO
coobmuTh 00 sToM B Kontaktaeiii LlenTp banka mo Tenedony banka.

13.10.12. Hus OnoxkupoBku NFC-kaptel Jlepkareiato HEOOXOAMMO BBIMIOJIHHTH OJHO U3 CJCIYHOIIUX
JIEUCTBUI:

- obparutbes B Konrakraeiii Llentp banka o Tenedony banka, 1 cnenoBaTh MOIy4eHHBIM HHCTPYKITUSIM;
- ynamuts NFC-kapty ¢ ncnonb3osanueM MoOunbpHoro npuinokenns bankal®;

- ynaaute NFC-kapTy, HCIONB3ys COOTBETCTBYIOIIEE MOOMIBHOE IPHIOKEHHE, YCTAHOBJICHHOE Ha
MobunsHOM ycTpoicTBe epskaTens.
Hns  panpHeimero wucnosnb3oBaHust NFC-kapTel, koTopass Obuta 3a0iokupoBaHa, [lepxkarento

HeoOxoauMo obpatutbea B Kontakthelil Llentp banka no Tenedony banka u cinenoBaTth MOJIy4eHHBIM
MHCTPYKIIHSM.

143 [Ipy HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.
144 TTpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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Jst maneHeiimero ucnoib3oBanus NFC-xapTei, koTtopas Oblna ynaneHa, JlepkaTento HEOOXOIUMO
opopmuth HOBYI0O NFC-kapTy B cOOTBETCTBUH C 11.7.2.5 Y cioBuil.

13.10.13. Jlepxatenb HECET OTBETCTBEHHOCTH 3a Bee omepaiuu ¢ NFC-kapToii, CoBepIiIeHHbIe 10 MOMEHTa
nony4yeHus: baHkoM yBemomieHusi 00 yrpate MOOWILHOTO YCTpPOHCTBa, B TAaMSATH KOTOPOTO COXPAHCHBI
pexBu3uTHl NFC-KapThl.

13.10.14. bank necer oTBeTCTBEHHOCTH 1O onepanusiM ¢ NFC-kapToii, COBEpIIIEHHBIM M1OCJIE TIOTYYEHHSI OT
Jepxatens yBepomiieHus o0 yrpare MoOMIBHOTO ycTpoiicTBa B cooTBeTcTBHH € 11.7.2.10 Venosuii.

13.10.15. B cnyuae coBepuieHus omnepanuu ¢ ucnonb3oBanueM NFC-kaptel 0e3 cornmacus [epxartens,
Jlepxkatenb TOJKEH MPOU3BECTH JICUCTBUS, MPEAYCMOTPEHHBIC 11.2.21 Y CIIoBUiA.

13.10.16. IIpu nepeBbilyCKe OCHOBHOM WM J{ONOJHUTENBHOW KApThl 10 HUCTEUEHUS CpPOKa €€ NEHCTBUSA
Bank ocymectBnseT OIOKMPOBKY Bcex BBIMyIIeHHBIX K Hel NFC-kapT mocne momaum 3asBieHus B baHk B
cootrBercTBUU C 1.2.26 YcnoBuid. [ns manmpelimero ucnonb3oBanust NFC-kapter epikaTento HEoOX0AUMO
[IOCJIE TOJYyYEHHUs BBIMYLICHHOW Ha HOBBIM CPOK OCHOBHOW WM [[OMOJHUTENBHONH KapThbl CaMOCTOSITEIBHO
oopmuth NFC-kapTy B COOTBETCTBUH C 11.7.2.5 Y CIIOBHIA.

13.10.17. [Ipu nepeBbinycke OCHOBHOW WM J{OMOMHUTENBHOM KapThl, K KoTopoi BbimymieHa NFC-kapra,
10 UCTe4YeHUH cpoka ee AericTBus NFC-kapta nepesblyckaercss baHkoM aBTOMaTH4YecKH.

13.10.18. B ciryuae otkaza banka B mepeBbITycKke OCHOBHO Win [|OTIOTHATENEHON KapThl B COOTBETCTBHUH
¢ 1m.2.29 VYcnosuii, Bce odopmiieHHble NFC-kapThl OJIOKUPYIOTCS M MX JalibHEHINee WCIOIb30BaHUC
HEBO3MOJKHO.

13.10.19. [Ipu ortkaze Jlepkatens B cOOTBETCTBUU C 1.2.28 YCIIOBHI OT JalbHEHIIETO HCIOIB30BAHUS
OCHOBHOM i JlOTTOTHUTENFHOM KapThl, K KoTopoil BeimymeHa NFC-kapra, NFC-kaprta 6mokupyetcst bankom n
ee JalbHelIIee UCII0Ib30BaHUE HEBO3MOXKHO.

13.10.20. [Ipu ycTaHOBNEHWH TUMHUTOB M OTPAaHUYECHHUH B COOTBETCTBHH C 1.2.31 YCIIOBHII OHM Takke
pacmpoctpanstorcs Ha NFC-kapTy.

13.10.21. [Ipu ycranoBnennn baHkoMm JIMMUTOB Ha mpoBeAeHue omnepauuid mo Kapre B cOOTBETCTBUM C
11.2.32 VcnoBuii oru Takxke pacnpoctpanstores Ha NFC-kapry ',

13.10.22. [Ipu coBepurenun omepanuii ¢ ucroib3oBaHrueM NFC-kapThl M3MEHEHHE PacXOIHOTO JIMMHUTA
OCHOBHOM min J{OTIOTHUTENBHOM KapThl OCYLLIECTBIISIETCS] B COOTBETCTBHH C 11.2.34 Y CI0BHil.

13.10.23. HNudopmupoBanne 00  omepanusx, COBEPIIEHHBIX ¢  HcHojib3oBaHueM NFC-kapThl,
OCYIIECTBISETCS B COOTBETCTBHH C Pa3/ieloM S5 Y CIIOBHIA.

13.10.24. JHepxatens yrnorHoMo4YnBaeT baHk:

13.10.24.1. nepenaBats®®, B T.4. HAa TEPPUTOPHIO HMHOCTPAHHBIX TOCYJAPCTB (TPAHCIpaHHMYHAs Iepenaya),
WHPOPMAIIUIO O CyMME OIepalliy, JaTe W BPEMEHH €€ COBEpIICHHs, THUIIE ONEepalny, KOJe BAIIOTHI, CTaTryce
aBTOpH3anuu A ee o0pabotku opranuzammsaM (SIIUI JVMCTPUBbBIOIIH MHTEPHOIIHIL, Google Ireland
Limited, Camcynr Dnekrponukc Ko., JITA. 1 UHBIM), SBISIOMMMCS BIaJIe/IbIIAMH ITPOrPAMMHOTO 00ECTICUeHHUS —
MoOwWIbHBIX Tpuioxkenuin (Apple Pay, Google Pay, Samsung Pay u uHbIX), oOecneunBaromux Jlepkarensim
BO3MOKHOCTH coBepmiath omepanmnd 1o Cuery KapTel ¢ HCHONB30BaHHEM TEXHOJOTHMH OECIIPOBOIHON
BBICOKOYACTOTHOM cBsi3u Masioro paauyca aeiictsus (NFC), u nx apduimpoBaHHEIM JIUIIaM, B IIEIIX:

- npefocTapieHuss JlepkaTensiM OCHOBHBIX M JIOTIONHUTENBHBIX KapT B MOOWJIBHOM TPHIOKCHUU
nHPOPMALIUK O COBEPILEHHBIX MU onepanusx no NFC-kapre;

- O6Hapy>KeHI/I$I " YCTPAHCHHUA MOIICHHUYCCTBA,

- BBITIOJTHEHUST OPTaHU3AIUSIME — BIIQJICTIbIIAMHU IIPOTPAMMHOTO o0ecTiedeH s (MOOMITEHBIX MTPUIIOKEHUI) 1
nx adpGUIMPOBAHHBIMY JIUIIAMU TPeOOBaHUI 3aKOHO/IATENbCTRA,

145 JlumuT ycTaHABIMBAETCS ISl COBOKYITHOCTH BCEX DJIEKTPOHHBIX CPEICTB IUIATEXKA, OTKPBITHIX K CUeTy.
146 TTepenaua JAHHBIX OCYIIECTBISETCS TONBKO TIPH YCIOBHH BITycka NFC-KapThI.
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- CO3JIaHMsI OTYETOB 00 SKOHOMHUYECKOH 3((HEKTHBHOCTH MOOWIBHBIX TMPUIOKEHHN UCKITIOUUTEIBHO JIJIS
WCIIONIB30BAHUS BHYTPH OPTaHU3AIMKA — BIIAJICIBIIEB IPOTPaMMHOI0 obecrieueHus (MOOMIBHBIX MPUIIOKCHUN) 1
ux apPUIUPOBAHHBIX JIHII;

- peKIaMbl MOOWIILHBIX TIPUJIOKEHUH M MHOTO WX MPOJBUKCHUS HA PHIHKC,
- YCOBEPIICHCTBOBAHHUS MOOMIIHHBIX MPIIIOKEHHI;
- MIPOBEICHHS aHAIN3a PACIIPeIeTICHAS PEKIAMHBIX OOBSIBIICHUH B MOOWITFHBIX MPUIIOKEHUSX;

13.10.24.2. nepemaBath’, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYZAPCTB (TpaHCIpaHHMYHAs Iepenaya),
nH(GOPMAIIO O TIEPCOHANBHBIX MaHHBIX Jlepkartenms (ums, agpec peructpannu) xommaHuu Google Ireland
Limited msa Beimycka NFC-kapt uepes cuctemy «Coepbank OHnaitH» U MpoX0oXKIeHus perucTpaiun Jepxarens
B MoOMiIbHOM nipuioxkernn Google Pay.

147 Mlepenaua JaHHBIX OCYIIECTBISETCS TONBKO TIPH YCIOBHH Biycka NFC-KapThL.
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UHIWBUIY AJIBHBIE YCJIOBHUSA BBIITY CKA U OBCJIYKABAHUS TEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

dPUO Kianenra

ITOJIHAA CTOUMOCTbDb
KPEJUTA

I[OKyMeHT, y[[OCTOBepﬂlOHIHﬁ JIHIHOCTDb

% F'OJJOBBIX

(dpamMu 1 IPOTTUCHIO)

Bua kaprsl

Hacrosimme MuauBrayansHble YCIOBHS BBITycKa B oOciykuBanus AedetoBoi kaptel [IAO Cbepbank (manee -
HNupuBuayanbHbie ycaoBUsi) B COBOKYMHOCTH ¢ OOIIMMHU  YCIIOBHUSMU BBIMYCKA M OOCITY)XHUBaHUS JeOETOBON
kapThl ¢ oBepapadToMm [TAO Coepbank (nanee - Odmue ycaoBus), [lamsarkoii depxartens kapt [IAO Cbepbank
(manee - IlamsaTka ep:xartess), [lamsaTkoii mo 6€30macHOCTH MPH UCTIONB30BaHMH KapT (manee — [lamsiTka mo
0e30MacHOCTH), 3asBICHHEM Ha TOJYYECHUE KapThl, HAJJCKAIIUM 00pa30oM 3aroJHEHHBIM U TOANHACAHHBIM
Knuentom (nanee — 3asBiaenme), AjnnOoMoM TapudoB Ha yciuyrd, mnpenocrapisiembie [TAO CoOepOank
¢busndeckum nunam (nanee - Tapugnl banka), B COBOKYITHOCTH SIBISIFOTCS 3aKIFOUEHHBIM MeXy KimeHToMm u
Bankom J[oroBopoM 0 BBIITyCKE U OOCITYKHBAaHUM JICOCTOBBIX KapT ¢ oBepapadToM, oTkpeiTuu CueTa Jyis ydera
OTepaliii C WCIOJMB30BAHUEM KapThl W MpeAocTaBicHMU KimeHTy kpemuta B Qopme «oBepapadt» is
MPOBEIEHHs orepariuii mo kapre (manee - Jlorosop).
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HNuauBuayaibHbIe YCJI0BHS BBINMYCKA U 00CTy:KMBaHUA 1e0eToBOM KapThl ¢ oBepapadpTom ITAO Coepdank

KpeaAUTOBAaHUA M TMOPHAJAOK €ro

H3MEHCHUA

Ne
wn Ycnosue Coaepxanne ycJoBus
1.1. JInsg mpoBeAeHUs OMepaluil Mo KapTe CBEPX CyMM, UMEIOIIUXCS Ha
Cuete kaptsl, bank npemocrasiser Kimenty kpenut B popme oBepapadT
B pazmMepe:
1. (py©./nommapst
CymMa KpeauTa WIH JHMHAT CLLIA/eBpo)

1.2.0nepanuy, coBeplLIacMble C HCIOJB30BaHUEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX ), OTHOCATCS Ha CUeT KapThl U OMJIaYMBAIOTCS 32 CUET
cobctBeHHBIX cpencts Knmenrta, a mpu orcyrctBum Ha (Cdere KapThl
coOcTBeHHBIX cpenctB Kimenta - 3a cuer Jlumurta oBepapadra,
MpeaAOCTaBJIICHHOT'O KJII/ICHTy, C OOAHOBPEMCHHBIM YMCHBUICHUEM
HocTtynHoro numwura.

1.3.B cnywae ecnu cyMMa omepalny IO KapTe MpeBbimact Jlumur
oBepapadra (B CHIY TEXHOJIOTHUECKHX OCOOCHHOCTEH TMpOBEACHHUS
oIepalyy 1o KapTe, KypcoBbIX pasHmuil), baHk mpenocrasiser Kiuenty
KPEIWT B pa3Mepe, HEOOXOIUMOM ISl OTPAKEHHST PACXOIHON OTEpaIliu
mo Cuery KapTel B TONHOM oO0beMe (Ha CyMMy CBEPXJIHMHTHOM
3a10JDKCHHOCTH).

1.4. Jlumut oBepapadra mo CueTy MOKET OBITH YMEHBIICH O pazMmepa
He MeHee (AaKTUUECKOH 3a/J0JDKEHHOCTH WM aHHYJIMPOBAaH IOCIEe
noramenus: OOIIen 3a10JKEHHOCTH:

1.4.1. Ilo nannmatuBe Knuenra - npu noaaye MUCbMEHHOTO 3asBIICHUA
no ¢opme banka 06 ymenbimenud Jlumura oBepapadra / oTkaze ot
Jlumura oepapadta B [lonpasnenenun banka no mecry BeneHust Cuera
KapThI.

1.4.2. Tlo ununmatuBe banka ¢ wmHpopmupoBanuem KimeHta myrem
HampaBieHuss SMS-coobmennss mo daxkty u3MeHeHus JlumuTa
oBepapadra B cinydae HapyumeHus Kmnmentom ycnoBuil lorosopa uiam
HaJIM4Usl OOCTOSITENLCTB, OYEBUIHO CBHJECTEIBCTBYIOIIMX O TOM, YTO

O01mas 3a710KeHHOCTh He Oy/IeT BO3BpAIlleHa B CPOK.
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HNuauBuayaibHbIe YCJI0BHS BBINMYCKA U 00CTy:KMBaHUA 1e0eToBOM KapThl ¢ oBepapadpTom ITAO Coepdank

Ne
n/n

YcioBue

Coaepxanne ycJoBus

2.

Cpok JeilicTBUSl I0TOBOpPa, CPOK

BO3BpaTa KpeauTa

2.1. I[OFOBOp BCTYNACT B CUJIy C IAAThbl €ro moANHCaHUA CTOpOHaMI/I n
Z[CIZCTBYCT J10 IIOJTHOT'O BBIITIOJTHCHUSA CTOpOHaMI/I CBOHX 00s3aTEILCTB I10
I[OFOBOpy, B TOM 4YHCJIC B COBOKYITHOCTHU:

- clauyu KapThl (BCEX JIOMOTHHUTEIBHBIX KapT), BBIMYIICHHOM(-BIX)
k CueTy KapThl, WU TIOAauM 3asBieHusA(-i1) 00 ee(ux) yTpare;

- [oraireHus B mosHoM o0beme OOIeH 3a10/KEHHOCTH, BKIIOYast
TUIaTHI, IpexycMoTpenHsie Tapudamu banka;

- 3aBepIICHUS MEPONPHUATHH IO YPeryJIupOBaHUIO CHOPHBIX
orepanui;

- 3akpeiTua CueTa KapThl.

2.2. Ilpu orcyrctBumM omnepauuid mo Cuery KapThl B T€UEHHE CPOKa ee
neiictust JloroBop yTpaunBaeT cuiy (CpOK JCHCTBHSI KapThl yKa3zaH Ha
kapte). [Ipekpamenue perictBusi [loroBopa SIBIseTCS OCHOBaHHEM JUIS
3akpbITUs CueTa KapThl.

2.3. Kpenut, npeaocTaBiaeHHbIA A1 NPOBEIACHUS OINepaluil Mo KapTe B
npenenax Jlumura oepapadra (m.1.1. MHaMBHAyalbHBIX YyCIOBUil), a
TaK)Ke KPeIuT, BbIIaBaeMbli HA CyMMY CBEPXJIMMUTHOMN 3aJ0KEHHOCTH
(m.1.3. MaauBHUTyanbHBIX YCIOBHI) BKIIFOYAIOTCS B eXeMecsaHbIid OTueT
B coctaBe OcHOoBHOro nonra. Cpok Bo3Bpara OCHOBHOTO J0OJITa, a TaKXKe
MPOLIEHTOB, HAa4yHCIEHHBIX Ha Jary mnorameHus OCHOBHOrO J0Ira,
cocrapisier 30 (Tpuamarb) KajdeHAapHBIX gHEW ¢ gatel OTdera
(BKJITFOUMTENHHO)

2.4. Cpok Bo3Bpara OOIIEH 3aJ0/DKEHHOCTH YKas3biBacTcs baHkOM B
NUCbMEHHOM YBEJIOMIICHHH, HAampaBleHHOM KIMeHTy npu NpUHATHU
pemwiennss o BocTpeOoBaHur bankom Bo3Bpata Kimentom OOmieit
3aJJOJUKEHHOCTH B CBSI3M C HApyIIEHHEM WIM HEHaJJIeXalluM
ucnonHeHneM uM Jlorosopa.

Bagiora, B
NMPeI0CTABIAETCS KPeauT

KOTOpoii

Kpemut g1ms  comepiieHuss orepanuii ¢ HCHOJIB30BAHUEM  KapThl
nperocTapiseTcs B BamtoTe Cuera KapThl.

s oTpaxkeHus omnepaurii, IpOBOAMMBIX B COOTBETCTBHU C JloroBopom,
bank OTKpPbIBAET Knuenty Cuer
KapThl

(B pyOsix Poccuiickoit deneparuu, Ao1apax
CIIIA, eBpo).
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HNuauBuayaibHbIe YCJI0BHS BBINMYCKA U 00CTy:KMBaHUA 1e0eToBOM KapThl ¢ oBepapadpTom ITAO Coepdank

Ne
Ycnosue Coaepxanne ycJoBus
n/n
4. | IlpoueHTHBIE CTABKH (B | Ha cymmy OcHOBHOTrO A0jra HauMCISIFOTCS MPOLEHTHI 3a MOJIb30BaHUE
NpOoLEeHTaX rO10BBIX) (B | KpeIUTOM B COOTBETCTBMM C IpaBWJaMH{, NpHUBEACHHbIMH B OOmux
NMPOLEHTAX r0J0BbIX) WIHN | YCIIOBHSX, 110 CTaBKE

NOPSA0K ee (UX) onpeeIeHUus

% TrOIOBBIX

B cmywae mecBoeBpemeHHoro morameHus O0sM3aTeNpHOTO ITUIATEXa B
COOTBETCTBHM C TpPaBWJIAMH, MPHUBEICHHBIMA B OOIUX YCIOBHUIX, Ha
cymMMy HeortaueHHOro OcHOBHOTO noira (Bomeniiero B O0s3aTeabHbIN
TUIaTeX) C JaThl, clieAyromieil 3a JlaTroil mimarexa, MO0 HaTHl ITOIHOTO
moramenuss OcHoBHoOro moira (Bomremmiero B OOs3aTebHBIN IIATEK)
HAYHCIISIOTCS MPOIIEHTHI 32 TOJB30BaHUE KPEIUTOM 110 CTaBKe

% TOIOBBIX
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HNuauBuayaibHbIe YCJI0BHS BBINMYCKA U 00CTy:KMBaHUA 1e0eToBOM KapThl ¢ oBepapadpTom ITAO Coepdank

Ne
n/n

YcioBue

Coaepxanne ycJoBus

5.

Iopsaxok ompenejeHus

Kypca

MHOCTPAHHOM BAJIIOTHI npu

nepeBojie  JIEHEKHBIX  CPEACTB

KpeauTopomM TPETbEMY Junuy,

YKa3aHHOMY 32eMIIHKOM

5. Ilpu coBepllieHUN omepanuii Mo KapTe B BANIOTE, OTIUYHON OT BaTIOTHI
Cdera KapThI:

5.1. ciimcanme cpenctB co Cdera KapThl/ 3adncieHHe cpeacTB Ha Cuer
KapTbl MPOU3BOIUTCA Ha cymMy Ornepanyu, NepecyuTaHHOH B BaOTY
Cuera KapThl, B cooTBeTcTBUM ¢ Tapudamu’®® no kypcy bankal®® w/unm
TUIATE)KHOW  CHUCTEMBI, JCHCTBYIOLIEMY Ha MOMEHT 00paboTKu
IUIATEXHBIX JOKyMEeHTOB 1o Omepauuy, nocTynuBmuxX B baHk, 3a
uckimodenneM Oneparuii, yka3aHHBIX B 11.5.2.

Kypc mepecdera, neiicTByrommii Ha MOMEHT o0pabotku baHkoM
NOCTYNUBIIMX IUIATEKHBIX JOOKYMEHTOB Mo Onepanuu, MOXET He
COBMAJATh C KYpPCOM Iepecydera, NeHCTBOBABUIMM IMpPU €€ COBEPILICHHH
(mpu mpoBeACHUU ABTOpH3AIlUK), YTO MOXKET IOBIICYb PA3HUILY MEXKIY
CyMMO¥, Ha KOTOPYIO YMEHBIIIeH/yBenndeH PacXoqHbpIi TUMUT 10 KapTe
B MOMEHT coBepuieHus Onepanuu, U CyMMOW, (paKTUYeCKHd CIIMCAaHHOM
co Cuera kaptel/ 3auncneHHoi Ha Cdaer kapThl. KypcoBas pasnuia, ecimu
OHa BO3HHMKAaeT, cnHchiBaeTcs co Cuera kaprthl/3aumcisercs Ha Cuer
KapTbl B MOMEHT 0OpaOOTKM TUIATeKHBIX AOKyMEHTOB 1o Omepanui,
nocTynuBIIKX B baHk, B cucreme banka u He MOKeT OBITH MPEAMETOM
MpeTeH3un co cTopoHsl Jlepkatens. JlepkaTeab MOXKET 03HAKOMHTBCS C
nmatod coBepmeHus Omnepanuu (1aToil ABTOpH3aIllM) W JaTOH ee

criucanus co Cueta kapthl B OTUeTe.

5.2. mepecuet B BamoTy Cuera KapThl IPOM3BOAMTCA 1O Kypcy banka'®,
JIEHCTBYIONIIEMY Ha MOMEHT coBepiieHuss Omnepanuu 1o kapTe (Ha
MOMeHT ABtopuzauun) no OmnepanusM IpueMa/BblIa4d HAJTMYHBIX
JEHEeXHBIX CPEICTB B NOJApasieneHusx M Oankomarax banka, mepeBona
JCHeXHBIX CPEJICTB B YIAJCHHBIX KaHanax OOCTy)KMBaHHs Ha cCUeTa
¢u3nUecKuX JUL, OTKPHITHIE B baHKe, O MHBIM ONepanusM, epedeHb
KOTOpBIX pazMmenieH Ha OdunuanbHoM caiite baHka.

KoauyectBo, pazmep "

NePUOANYHOCTD (cpoku)
TaTe:xen 3aeMIUKA no

AOT0BOPY WK NOPSAOK

onpeaeeHUs ITHX IJIaTexel

Kiment ocymectensier momHoe morameHue OOsA3aTeNbHOTO IUIaTexka,
pPacCYMTAHHOTO HA ATy MOTAIICHUS 3aJI0JDKCHHOCTH, He To3aHee 30-tu
KaJleHaapHbIX n1Hed ¢ aatel Otuera o Cuery.

148 TlompoGHas mH(OpMamust O MpaBHIax mHepecueTa (KOHBepcum) omepanuii mo Kapram wmsnoxena B Tapudax u pasMelieHa Ha

O¢unuansHoM caiite banka.

149 ndopmanus o kypce banka pasmernena Ha OpuiuansHoM caifte Banka.
150 Uudopmanms o kypce Banka pasmernena va OpunuansHom caifre banka.
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HNuauBuayaibHbIe YCJI0BHS BBINMYCKA U 00CTy:KMBaHUA 1e0eToBOM KapThl ¢ oBepapadpTom ITAO Coepdank

3‘:)1 Ycnosue Coaepxanne ycJoBus

7. Hopsaok HU3MEHeHUs
KOJINYecTBa, pa3mepa U
NePUOANYHOCTH (cpoxoB)

. OtcyTcTBYyeT
nJiaTexei 3aeMINUKA npu
YaCTHYHOM /J0CPOYHOM BO3BpaTe
KpeanTa

8. Crnoco0bl ucnonenust | IloramieHne 3aJ0JDKEHHOCTH 1O  KapTe  INPOU3BOAUTCS  IyTEM
3aeMIIUKOM  00si3aTeabcTB MO | nonojHeHus Cuera KapThl OJHUM U3 CIEAYIOIIMX CHOCOOOB C Y4ETOM
JAOTOBOPY MO MeCTy HAXOKIEHHs | [OpsiiKa, ycTaHoBiIeHHOTOo B [lamsarke Jlepxarens:
3aeMILMKA.

1) myTteMm mpoBeAEHHS ONEpPALUH «IIEPEBOJ C KapThl HA KapTy»:
- uepe3 YcrpoiicTBa camooOcTyxuBanus baHka;
- ¢ wucnosb3oBaHueM SMS-6anka (MoOuIbHOTO OaHKa);;
- c ucrionb3oBanrneM Cucrtembl «Coepbank OHIaRH;
- uepe3 OMNEpPaIlMOHHO-KACCOBOTO Pa0OTHHKa B  JIOOOM
[loppa3znenenuu banka;
- 4yepe3 KonTakTHelil neHTp banka.
2) HalIMYHBIMH  JCHOXKHBIMH  CPEICTBAMH  C  HCIOJIB30BAaHUEM
KapTbl/pEKBU3UTOB KapThL:
- uepe3 YcrpoiictBa camooOciyxuBanus banka ¢ Momyrem
IpreMa HUINYHBIX ICHEXKHBIX CPE/ICTB;
- uepe3 OMNEpaIMOHHO-KACCOBOTO  Pa0OTHHKa B  JHOOOM
ITonpa3snenenuu baHka;
3) OGankoBckuM mepeBoaoM Ha CUeT KapThl,
4) myTeM MpOBEICHHUs ONEpallii «IEePEeBOJ C KapThl Ha KapTy» 4depe3
OdunmansHeli caiit bankal®,

8.1 | BeciaTublii cnocod ucnoanenusi | B coorserctBum ¢ Tapudamu baHka morarieHue 3a10JKCHHOCTH I10
3aeMIMKOM  00s13aTeJLCTB MO | Kapre 1myreM rmomnoinHeHuss Cyera KapTel C  HCIIOJIb30BAHUEM
AOTOBOPY KapThl/PEKBU3UTOB KapThl CIIOCOOAMH, IEPEYHCICHHBIMU B 11.1)-2)

pazznena 8 MHOMBHIyanbHBIX YCIOBHH, OCYIIECTBIsieTcsi Oe3 B3UMaHUS
komuccuil banka.

9. Oobs13aHHOCTD 3aeMIIUKA

He npumenumo
3aKJII0YUTH HHbIE I0TOBOPBI

10. | O0s3aHHOCTL  3aeMINMKAa 1O
NMPeIOCTABJIIEHUIO  o0ecredeHust
HCNOJIHEHUSI 00f3aTeJbCTB 1O He npumenumo

JAOTOBOPY W  TpeOoBaHMA K

TaKOMY o0ecreYeHn o

151 [Tpu HAMUYKK TEXHUYECKOH BO3MOKHOCTH.
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HNuauBuayaibHbIe YCJI0BHS BBINMYCKA U 00CTy:KMBaHUA 1e0eToBOM KapThl ¢ oBepapadpTom ITAO Coepdank

Ne
Ycnosue Coaepxanne ycJoBus
n/n
11. | Heau HUCIO0JIb30BaAHUS
3aeMIIMKOM MOTPEeOHUTEIHCKOT0 Ha nenu nunyroro notpedieHust.
KpeauTa
12. | OTBeTCTBEHHOCThL 3aeMIIHMKA 32
HeHaJJIeKaIee HCIIOJIHEHHE
= Ot1cyTCcTBYyET
ycJ10BHiA JA0roBOpa, pa3mep Y Y
HeycToiiku (mrpadga, neHn) win
MOPSII0OK UX ONpeaeeHust
13. | YcaoBue 06 ycrynke kpeautopoMm | [bank BopaBe MNOJHOCTBIO MM YaCTUYHO YCTYHNHTh CBOM IIpaBa
TPeTbUM JHIaM npas | TpeOOBaHUS 3aJO0JKEHHOCTH 1O JloroBopy J0OBIM TPETBMM JIMLIAM]
(TpedoBaHmii) M0 10roBoOpPy (mekcm 8 K8AOPAMHBIX CKOOKAX newamaemcs npu Omcymcmeuu 3anpema
Knuenma na ycmynxy npas mpebosanust bBawnxa.
[bank He BIpaBe MONHOCTHIO WM YAaCTUYHO YCTYNHTH CBOM IIpaBa
TpeOOBaHU 3aJ0JDKEHHOCTH 1O J[OroBopy JOOBIM TPETHUM JIHMIIAM |
(mexcm 6 keadpammuvlx CKOOKAX Newamaemcs npu HAIUYUU 3anpemad
Knuenma na ycmynxy npaeé mpebosanusi banka).
14. | Coraacue 3aemiquka ¢ oommmu | KNMeHT mToOATBEpXKAaeT, dYTO O3HAKOMIIEH C coepikanneM OOmmx
YCJIOBUSIMH JI0TOBOpa ycnoBuit, [lamsarku Hepxarens, [laMarku mo 6e30macHOCTH, COTIIACEH C
HUMH U 00S3yeTCs BBITOIHSATS.
O6mme ycnosus, Ilamsatka epxkarens n I[lamsrka mo Ge3omacHocTH
pa3MelieHsl Ha oduiansHoM caiite banka u B [loapasnenenusnx banka,
1 BeIatoTcst bankowm o TpeboBanuio Kimrenra.
15. | Yeayru, OKa3bIBaeMble
KPeIuTopomM 3aeMIIUKY 3a
OT/AEJIBLHYIO iaTy "

HeoOXoAnMMble ISl 3aKJII0YeHHA
JA0TOBOPA, UX I[€HA WIU MOPSA0K
ee  ompelejleHHs, a  TaKKe
corjiacue 3aeMIIMKa HA OKA3aHHe

TaAKMX YCJIYyT

He npumenumo
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HNuauBuayaibHbIe YCJI0BHS BBINMYCKA U 00CTy:KMBaHUA 1e0eToBOM KapThl ¢ oBepapadpTom ITAO Coepdank

Ne
Ycnosue Coaepxanne ycJoBus
n/n
16. | Cnocod oOMena wuHpopmanueii | OOmMen wuHpopmanmeir wmexny Kiomentom wu  bankom  Moxer
MEKITY KPeIuTopoM M | OCYIIECTBIATHCS JIOOBIM W3 CIENYIOMIMX CIIOCOOOB: TMOCPEACTBOM
32eMIIMKOM TeneoHHON, (HPaKCHMUIBHON, TIOYTOBOM CBSI3M, MOCPEICTBOM JIMYHOM
apkun  Knwmenta B Ilogpasngenenwe banka, a Takke mNOCpeAcTBOM
Y naneHHBIX KaHAJIOB 00CITYKUBaHUS, UCTIONB3yeMbIX baHKoM.
bank wmoxer HamparmaTe KimeHTy —uWHGOpMAIMIO — MOCPEACTBOM
AIIEKTPOHHOH TOYTHI 1 SMS-CcO00IIECHHA.
Orpann4eHusi Ha HCIOIb30BaHUE KOHKPETHBIX CIOCOOOB 0OMeHa
nHGOpMAIM B OTHENBHBIX CiIydasx omnpenenssores  OOmumu
YCIIOBUSAMHU.
17. | YcuaoBus npeaoCcTaBJIeHUS OtcyTcTBYyET
JIbTOTHOTO nepuoaa
KpeIuTOBaHUS
18. | YcioBue o 3apanee aanHom | KimeHt mpepocraBisier banky coriacue (3apaHee JaHHBIA akIENT) U
aKuenre bank nMmeet mpaBo 0e3 HOMOTHUTENHHOTO cornacusi KimeHTa cnmchBaTh
co Cuera cneayromnye CyMMbI:
- CYMMBI OTIepalnii, paHee 3a4nCIIeHHbIe baHkoM 10 3asBIeHUSIM
O CHOpHBIX OIEepanusix, TPU3HAHHBIX baHkOM B Xofe
paccienoBaHusl HEOOOCHOBAaHHBIMH (C y4YETOM IPOICHTOB 3a
IMOJIb30BAHUE KPECAUTHBIMU CPCACTBAMHU C AAaThbl COBCPUICHUA
OTIEpAIIHH TI0 KapTe);
- CyMMBI, OIMOOYHO 3auuciieHHble bankoM Ha CUeTt KapThi;
- CyMMY TUIaTHI 32 00CTYKHBaHUE KaPTHI.
19. | O6paboTka Bankom nepconanbHbix | Kmuent cormamaercs c¢ Tem, uro Bamk mmeer npaBo Ha o0paboTKy Bcex

naHubeix Kinenra

NEepPCOHANBHBIX HaHHBIX KiHMeHTa, B TOM 4YHCJe, YKa3aHHBIX B 3asBICHUH
Kaunenra I/I/I/IJ'II/I B UHBIX JOKYMCHTAaX, B COOTBETCTBUM C q)e/:[epaHI)HLIM 3aKOHOM
ot 27.07.2006r. Nel52-®3 «O mepcoHaNbHBIX JaHHBIX», KOTOpas BKIIIOYAET
COBepIIeHHe J000ro aeiicTBHs (ONEpalu) HIM COBOKYIHOCTH JCHCTBHI
aBTOMaTH3allMi  Win  6e3

(omepamuii) C  HCMIOJB30BAHHEM

HCIOJIb30BaHUA TaKUX CPEACTB C INEPCOHAJIBbHBIMH JaHHBIMHU, BKIIIOYas C60p,

CpencTB

3aMuCh, CHCTEMATH3AIMI0, HAKOIUICHHE, XpaHeHHWEe, yTouHeHHE (OOHOBJICHHE,
W3MCHCHHE), W3BIICUYCHUE, HWCIIOIb30BaHUE, O0C3JIMYMBAaHUE, OJIOKUPOBAHHE,
yIaleHue, nepenady (pacrnpocTpaHeHHe,

YHUYTOXKECHUE, MpeaoCTaBJICHUC,

JIOCTYI) TEPCOHANBHBIX JAHHBIX, BKIIOYas TNepefadyy TPETbUM JIAIAM,
}IeﬁCTBy}OHLHM Ha OCHOBAaHHMU Ar¢HTCKUX JOTOBOPOB HJIM HWHBIX JOIOBOPOB,
3aKIIOYCHHBIX UMH ¢ BaHKOM, B TOM 4YHcle, B Cllydac HEHUCIOJIHCHUS W/HIU
HEHaJIJIeXkKallero Jorosopy.

Vkazanasle KimenTom NEPCOHAJIBHBIC JAaHHBIC MNPEAOCTABIAIIOTCA B LEJIAX

ucnonHenus KimeHToM  00s3aTeNbCTB 10
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HNuauBuayaibHbIe YCJI0BHS BBINMYCKA U 00CTy:KMBaHUA 1e0eToBOM KapThl ¢ oBepapadpTom ITAO Coepdank

Ne
n/n

YcioBue

Coaepxanne ycJoBus

KPpEAUTOBAaHUA W HWCHOJIHEHUSA JOTOBOPHBIX O6$[33TGJ'IBCTB, OCYILIECTBJICHUA
HeﬁCTBHﬁ, HalpaBJICHHBIX Ha B3bICKAHUEC npocpoquHOﬁ 3aJ0JDKCHHOCTHU 110
HoroBopy, a Takxke pa3paboTku bBaHKOM HOBBIX MPOAYKTOB M YCIyT H
nndopmupoBanus Kinuenra 06 3Tux npoaykrax u yciyrax. bank mmeer nmpaso
IIPOBEPUTH JOCTOBEPHOCTb IPENOCTABICHHbIX KIMEHTOM NepCOHaIbHBIX
JaHHBIX, B TOM YHCJIE C HMCHOJB30BAHUEM YCIIYT APYIHUX OICPATOPOB, a TAKKE
HCITI0JIB30BATh I/IHq)OpMaI_[I/I}O o HCHUCITIOJTHCHUH i 7h70) 0% HCHaOJICKaIeM
HCIOJHCHUN JOTOBOPHBIX 00s13aTEILCTB Inpu paccCMOTpCHUM BOIIPOCOB O
NIPEAOCTABIICHUH APYTHUX YCIYT U 3aKJIIFOYCHUH HOBBIX JOTOBOPOB.

Cormacue Kiuenra npeaocCTaBIAC€TCd C MOMCHTA IMOANUCAHUSA Z[ormaopa n
,HefICTBHTeHBHO B TEYECHHEC IIATH JIET TIIOCJII€ HCIOJHCHUSA JOTOBOPHBIX
o0s3aTenscTB. 110 ucreuennu YKa3aHHOT'O CpOKa I[eﬁCTBI/Ie corjiacusa CHUuTacTCsAa
MNPOAJICHHBIM Ha KaKAbIC CJICAYIOIINE ITATH JICT IPU OTCYTCTBHUHU CBe,I[eHI/Iﬁ 0 €ro
OT3BbIBC.

Cornacue MoxeT ObITh 0TO3BaHO KimeHTOM B 1000 MOMEHT myTem
nepenaun banky nmoxnucanHoro KimeHTOM MMCEMEHHOTO YBEIOMIICHUS.

Knuent ynonHomounBaet baHk:

19.1. npenocraBniare KineHrty cBeleHUs! O MPOBOJUMBIX ONEPAUsX 110 CUETaM
Kinmenra, BbIMHMCKM MO cyeTaM, MH(GOPMAIMIO, CBS3aHHYIO C HCIIOJHEHUEM
JoroBopa, mpeanoxeHus banka, nHPOPMAIMOHHBIE U PEKIIAMHBIE COOOLICHUS
00 ycnyrax banka myTeM opraHM3aliM MOYTOBBIX PACCBHUIOK, pacchlIoK SMS-
COOOIICHUH, PACCBUIOK IO JJICKTPOHHOM moutre B aapec KimeHTta, a Takxke
MOCPECTBOM TeNC()OHHOM CBSI3H;

19.2. npenocTaBisaTh MHGOPMAIMIO O MEPCOHANBHBIX NaHHBIX KimeHra Tperbeit
CTOpPOHE, ¢ KOTOpoi y baHka 3akiioueHo cornameHne o KOHPHUICHIINATbHOCTH,
B IEJIX OcyllecTBiIeHHs TenedoHHOM cBsi3u ¢ Kiumentom s mepenadu
nH(OpPMAMOHHBIX M PEKIAMHBIX cO00meHni 00 ycimyrax baHka;

19.3. mpenocraBuare I[laptHepy banka wundpopmammioo o Kiuenre s
OCYIIECTBIICHHSI PETUCTPAallMK B MPOTpaMMax MO BBIMTYCKY KapT, MPOBOIAMMBIX
bankom u IlaptHepamu banka 1o BweIOpaHHOMY KimneHTOM KapTOUuHOMY
MPOJIYKTY, HEOOXOUMYIO ISt HCTIOJIHeHNs JloroBopa;

19.4. nns uenell XpaHeHUs] JOKYMEHTOB, COAEPIKALIMX MEPCOHAIbHBIC JaHHbIC
Kinmenra, a Ttakke A CO3MaHUS M XpPaHEHHWS HX JJIEKTPOHHBIX 00pasos,
MPEIOCTaBIATh YKa3aHHBIE JOKYMEHTHI CHEIMaIM3MPOBAHHONW KOMIIAHHUH, C
KoTopol y baHka 3akirodeH m0roBop 00 OKa3aHWH YCIYr W COTJIALIEHHE O
KOH(UICHIINATHHOCTH.

[MpucoenuanBmMCcy K mporpamme JosuibHOcTH «Cracubo ot COepbankay,
Knment BeIpakaer coriacue banky Ha mepenady AKIIMOHEpPHOMY OOIIECTBY
«enTp mnporpamm nosbHOCTU», afapec: Poccuiickas depepauus, 115114,
r.Mocksa, 1-i1 JlepOereBckuii mepeynok, nom 5, momemnieHue Ne505/506, (manee
— AO «IlJI») cnexayromyx NepCcOHANbHBIX JAHHBIX: JaTa POKICHUSA, HOMEP
MOOWIBHOTO TenedoHa, IMOJ, aJpec 3JIEKTPOHHOW ITOYTH, HACEJCHHBIH ITYHKT
NPOKUBAaHUS M PErHCTPallMH, HJICHTU(PHUKATOPHl KIMEHTa, (HOpMHUpYEMBbIe
Bankom, MpHU3HAKM BBHIMIOJIHEHHUS YCJIOBHH IIPUCBOCHUS YPOBHS NMPHUBUIETHHA B

paMKax mnOporpamMmmbl, CBCACHHSA O MNPOBOJAUMBIX IO CUCTAM OIl€palusax ¢
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HNuauBuayaibHbIe YCJI0BHS BBINMYCKA U 00CTy:KMBaHUA 1e0eToBOM KapThl ¢ oBepapadpTom ITAO Coepdank

Ne

y Ycnosue Coaepxanne ycJoBus
n/n

WCTIONIb30BAaHUEM KapT, BBINYIICHHBIX bankoM, nH(popmanus o cyerax, BKIaaax,
IpoAyKTaXx M yciayrax baHka, B mensX ydacTuss B IporpamMMme JOSIbHOCTU
«Cmacu6o ot CoOepbaHKa» B COOTBETCTBHM C IPaBHJIAMH IPOTPaAMMBI U
HarpaBieHust Kimenty SMS-cooOmenmii, Push-yBemominenuii, paccbuiok B
JIIEKTPOHHON IOYTE, COLMANBHBIX CETAX, MECCEHIKEepaX, a TaKkKe IPOYHX
KaHajlaX KOMMYHUKAIUH IPOTrPaMMBI.

20. | IHopsimok paccmorpenns cnopos | Mcku Knnenta k banky o 3amuTe npaB notpeduTeneii NpeabsBiIsioTcs B
COOTBETCTBHH C 3aKOHOAATEITLCTBOM Poccuiickoit deneparuu. Criopsl 1o
nckaMm banka k KimeHTy paccMaTpuBarOTCsS B Cye/MHUPOBBIM CYIbEH 11O
MecTy HaxoxaeHus ¢unuana baHka, OCyIIECTBUBIIETO BbIIAYy KapThl

Kinuenry.
21. | MMonyyenune ax3emiuisipoB | Knment noarBepkaaer modydeHue  MHAWBHUAYyadbHBIX — YCIIOBHIH,
Jorosopos 3asenenus u Tapudos baHka.
BAHK:
KJIMEHT:
[Iy6nmaHOE aKIIHOHEPHOE 0OIIECTBO
«Co6epbank Poccrm»
Mecronaxoxaenue: Poccuiickas ®enepauust , 117997, r.
DO
Mocksa, yi. BaBuinosa, 1.19
Temedon: (495) 500-5550, 8-800-555-55-50
®daxc: (495) 747-38-88
JoxymeHT, yaoctoBepsitouil 1nuyHocTh Knnenra
(cepus, Homep, Mecmo U 0ama 8vloay)
(Oondrcnocms, noonucw, @.HU.0. pabomnuxa banka) (noonucw)

(@.1.0. - nornocmoio 3anoansemes Knuenmom)

(0ama)

Iramn nogpa3aeneHus

1o MecTy OQOpMIICHHUS

85




OBIIUE YCJIOBUS BBIIIYCKA U OBCJIYKUBAHHUSA JJEBETOBOM
KAPTBI C OBEPJAPAD®TOM ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosmme OOmme ycioBHus BBITycKa M oOciykuBaHusi aederooit kapTtel [IAO CbOepbank (mamee -
OOmume ycnoBus) B COBOKYNHOCTH ¢ VHOMBHIyalnbHBIMU YCIOBHUSMH BBHITyCKa W OOCITyXKMBaHHA 1e0ETOBOM
kapThl ¢ oBepapadrom [TAO Coepbank (nanee - MuauBunyaisubie yenosus), [lamsrkoit depxkatens kapt [TAO
CoOepbOank (manee - Ilamstka Jepxkarems), IlamsaTkoi mo 0e30macHOCTH MpPH HCIOJIB30BAaHUHM KapT (manee -
[NamsiTka mo Oe3omacHOCTH), 3asBICHHWEM HA TOJYYCHHE KapThl, HaJUIeKallUM OOpa3oM 3allOJHEHHBIM H
noanucaHHeiM Knunentom (manee - 3asBnenue), AnpOoMoMm TapudoB Ha ycimyrd, mpenocraBisembie [TAO
C6epbank ¢uzngecknm aumam (manee - Tapudbl), B COBOKYITHOCTH SIBIISIOTCS 3aKIIOYSHHBIM Mexay Knnentom n
Bbankom J[oroBopoM 0 BBIITycKe W 0OCTY>KHBAaHUH Je0ETOBBIX KapT ¢ oBepApadToM, OTKpeITHH CueTa i ydera
Omnepauuii ¢ HCMOJIB30BaHMEM KapTbl M mpefocTaBieHnn KimeHty kpeauta B ¢opme «oBepapadT» A
npoeexenms Onepanuii mo kapre (zanee - Jlorosop).

1.2.  TIlpenmocraBiieHue yCIyr 1Mo OaHKOBCKUM KapTaM, HE yperyiaupoBaHHBIX J[OroBopoMm, perynupyercs
OTACTHLHBIMH JOTOBOPAMH.

B cnydae mpoTrBOpeuns MexXIy MOJIOKeHUAMHU J[oroBOpa U TOTOBOPOB ¥ MPaBHJI 00CITY>KUBaHHS, OTHOCSIIUXCS

K TEM WJIM UHBIM BUAaM yCIYT 110 OaHKOBCKUM KapTaM, OTIAEJIbHBIE JOTOBOPHI U MpaBuiia 0OCITyKUBAHUS UMEIOT
MPEUMYIIECTBEHHYIO CHITY.

1.3. Kuumenr o0s3yercs BBINONHATH yciaoBus JloroBopa, a TakKe NPU HAIWYMM JONOJHHUTENBHBIX KapT
o0ecreynTh BBITIOHEHUE yciaoBuil JloroBopa [lepikaTensiMu JOMOTHUTEIBHBIX KapT.
1.4. baHk mMmeer mpaBo ycTaHaBIHMBATh U BBOAWTE B NieiicTBre Tapudsl mepBoro urcia kaxaoro mecsna. 1lpu

HeoOxoauMocT u3MeHeHust Oomux ycnosui, [lamstku depxarens, [lamsatku mo 6e3omacHocTi bank He MeHee
yeM 3a 7 (CeMb) KaJleHAapHbBIX IHeH yBemomuisieT o0 stoM [epxkatens yepe3 OdunmanbHeiii caiit banka. Ilpu
HeoOxonumocTH u3MeHenus: Ooumx ycnosuit, Tapudos, [Tamsarku Hepsxatens wnu [TaMmsaTku mo 6€300acHOCTH B
CBSI3U C BBOJOM B JCHCTBHE HOBOIO KAapTOYHOTO MPOAYKTa WM yiaydmieHus it Jlepxartens ycioBui
MIPEeIOCTaBICHHUS] ACWCTBYIOIIUX KapTOYHBIX MPOIYKTOB M yciayr mo HuUM bank npoBomut g0 [epxkatens
yKa3aHHbIE U3MEHEHUs He MeHee 4eM 3a | (01MH) KaJlleHAapHbIA AeHb J0 AAThl UX BCTYIUICHUS B CUIY.

1.5,  OcoGenHocTH BbIIyCKa M OOCIIYy>KMBaHMS OTAENBHBIX BUAOB KapT ONPEHCISIOTCA IOMOIHUTEIbHBIMU
YCIIOBUSIMH Ul OTAETBHBIX BHIOB KapT, YKa3aHHBIMU B pasaene 14 OOmux ycioBuil. B ciyuae mpoTtuBopeunit
MEXy OCHOBHBIMH TOJNOKeHUSIMA OOIIUX YCIOBUH W OCOOCHHOCTSIMU BBIITYCKa M OOCITY>KUBAHUS OTICIBHBIX
BUJIOB KapT, OMpeleIeHHbIME pa3nienioM 14 O0mux ycaoBuii, nocieHue MMEIOT MPEUMYIIIECTBEHHYIO CHITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThl €r0 MOJNUCAHHS U IPEKPAIaeT CBOE JeHCTBUE MPH 1101a4e 3asBICHUS
o 3akpbiTiu Cueta kaptel Kimuentom B Iloapasnenenue banka/llpencraButenem B Iloapasnenenue Banka mo
MecTy BefeHus Cueta kapThl, Ipu 3ToM KineHT o6s13aH:

- YIJIATUTh KOMUCCHU H TUIATHI, IpeycMOTpeHHbIe JloroBopom;

- noracuth TE€XHUYECKYIO 33J0JKEHHOCTB;

- MIOT'acUTh B MOJTHOM 00bemMe OOIIyI0 33/10/’KEeHHOCTD, BKITIOYast TUIATHI, IpeAycMOTpeHHbIe Tapudamu;

- 3aBEPILUTH MEPONIPHUSITHUS 110 YPETryJIMPOBaHUIO CIIOPHBIX Oneparuid.

Knuenr Moxer moparth 3asBieHME O 3akpbitmu Cuera KapThl uepe3 «COepOank Omaiiny'®

B TOpSAKE,
onpenenernom Paznenom 10 O6mmx ycnosuii, win gepe3 Konrakrusiii lentp Banka'®®. Ilpu oGpamenuu B
Konraktaeii llentp banmka Wnentnduxanmms u Ayrentudukanus KimeHTa OCymIecTBISIETCS B TIOPSIIKE,
ompeneneHaoM Paznmenom 11 O6mux ycnoBuit. Pacniopsbkenne Knuenra Ha 3akpeitue Cuera KapThl, POTOKOI
IIPOBEJICHMSI COOTBETCTBYIOIIMX ONEpaluii B aBTOMAaTU3UPOBAHHOW cucrteMe baHka, HCIONB3yeMOH I
obciyxkuBanuss KnmentoB uepe3 Konraktheiii Llentp banka, pacmmdpoBka aynuo3amucu pa3roBOpPOB
orepaTopoB ¢ KimeHToM SBISIOTCS TOKyMEHTaMH, ITOATBEPKIAIONIMMH BOJIen3baBIeHNe KimenTa o 3akpeITun
Cuera KapThl. YKa3aHHbIE JIOKYMEHTBI MOTYT HCHOJIb30BaTbcd baHKOM B KadecTBE MOATBEPKIAIOLINX
JIOKYMEHTOB TP PACCMOTPEHHUH CIIOPHBIX CUTYAIHid, B TOM YHCJE B CyIE.

2. TEPMHHBI

2.1.  Asrtopu3auusi — mpouexypa MoiaydeHusi OoT baHka paspelieHusi, HeoOXOIMMOTO MJsl COBEpIICHHS
Onepaunu C HCHOJIB30BAHMEM KapThl/PEKBU3UTOB KapThl W THOpoXKAamomero obssarenbcTBa banka 1o

152 [Tpy HAMMYUN TeXHUYECKOH BO3MOMKHOCTH.
153 [Tpu HAMMYKK TEXHUYIECKOH BO3MOKHOCTH.
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HCIIOJHEHHIO pactopsbkeHuil JlepkaTessi, COCTaBJICHHBIX C HCIOJb30BaHUN KapThl/PEKBU3UTOB KapThl. [locie
OCYIIECTBJICHHS aBTOpH3anuy JlepxaTens He UMeeT IpaBa pacHopsKaThCS JEHEKHBIMU CPEICTBAMU B Ipeneax
ABTOPU30BAHHBIX CYMM.

2.2. AxTHBanMs — OpOICypa YCTAHOBJICHUS baHKOM cTaryca KapThl, MO3BOJISIONIETO COBEPIIATh ONEpaIiu
mo Cuyery KapTtel C wucmnonb3oBaHneM KapTel/ PexBm3utoB kapTel/ NFC-kapTel W ¢ HCIOIB30BaHHEM
BbromeTpudeckoro mMeToa HASeHTH(DUKAIIHH.

2.3. AHajgor coOCTBeHHOPYYHOW MOANMHMCH — KOJ, NMApoJib WM WHOW, yKa3aHHBIA B JloroBope aHayor
COOCTBEHHOPYYHOH TMOJIMVCH, MCTOIB3yeMbIii KimeHTOM A7 moaTBepKACHHUSA Boyiem3bsBieHus KimenTta Ha
copeprierre Omnepanyy WIH YIOCTOBEPSIONINI (akT COCTABICHHUS W/WIU O3HAKOMIICHUS, W/WIN TIOJIHCAHUS
AJICKTPOHHOTO COOOIIEHUs, DJIEKTPOHHOIO JOKYMEHTa, B TOM 4HCIE JOTOBOpa B JIIEKTPOHHOM BHUJE,
3aKJIFOUAEMOro Yepe3 Y TaJeHHbIC KaHaIbl 00CTyKUBaHUS.

2.4. AyTeHTHGHKAIMA — YIOCTOBEPEHHE TIPAaBOMOYHOCTH oOpamieHuss KimeHTa (IoBepeHHOro swnma
Kmuenta) B Bank mnst coseprienus OaHkoBckux Omnepanuii nubo monydeHus uHpopMaruu no CueTy KapThl
KiuenTta B mopsiake, npenycMoTpeHHOM [loroBopom.

2.5. Aspoguior — IlyOnmuHoe axmmoHepHOE O00MmecTBO «AlpoduoT-poccuiickne aBuamwmaum» (ITAO
«AspodaoT»).

2.6.  Bank - [IyonmuuHoe akmonepHoe obmiectBo «Coepbank Poccun» (ITAO CoepOank).

2.7. BeckonraktHass Omnepaumss — Onepauuss ¢ HUCHOJIb30BAHUEM KapThl, OCYILIECTBISIEMas IyTEM

momHeceHUs (MPUKIAJBIBAHUS) KapThl K YCTPOMCTBY, TOANEPKUBAIONIEMY OECKOHTAKTHYIO TEXHOJIOTHIO
nposeaenus Onepanuu.

2.8. Buomerpuyeckuii Meroj MACHTH(GUKALMM — YCTAaHOBJIICHHE JMYHOCTH Jlepxarens ¢ NPUMEHEHHEM
TEXHOJIOTHH OMOMETPHUYECKOTO PACIIO3HABAHUS M C MCIOJIH30BAHHEM OMOMETPHUYECKUX TEePCOHATHHBIX JTaHHBIX
(TIpu HaTUYMK TEXHUYIECKOU BO3MOXKHOCTH).

2.9. biokupoBka — mporenypa ycTaHOBIEHHS baHKOM TEXHHUECKOTO OrPaHWYEHHS Ha COBEpIICHHE
omepanuii o CyeTy KapThl ¢ HCIONb30BaHUEM KapThl/ PexBm3utoB kapThl/ NFC-KapTel U ¢ MCTHOIB30BAHHEM
buomerpudeckoro wmeTtoma waeHTH(HMKANWMK, TpeAycMaTpuBaromias oOTKa3 baHka B TPeIOCTaBICHHUU
ABTOpH3aIIUY.

2.10. BpmiaTra — JCHEXKHBIE CpEACTBA B pYyONIsIX WM WHOCTPAHHOH BajioTe, TOCTYMAMOIIHMEe Ha cueTa
¢m3nyeckux nuil B baHke B KadecTBe BBIIUIAT 32 CYET CPEACTB OFOKETOB OIOIKETHOMN cucTembl Poccuiickoit
Odepepanuy, MPeayCMOTPEHHBIX dacTsMu 5.5 u 5.6 crateu 30.5 ®enepanpHoro 3akoHa «O HalMOHAIBHOU
iaTexxHon cucreme» ot 27.06.11 Ne 161-D3 (Hanpumep, JeHEKHOE COJIepKaHNe/BO3HATpasKACHUE/ TOBOIBCTBHE
TOCYIapCTBEHHBIX CIYXAaIlluX; OIlaTa Tpyda paOOTHUKOB (TEpCOHANa) TOCYAapCTBEHHBIX M MYHHUIIMITATbHBIX
OpPTraHoB, YUPEXKICHUN, TOCYJapCTBEHHBIX BHEOIO/DKETHBIX (POHIOB; TOCYAAPCTBEHHBIE CTHUIICHIUH, TICHCUU U
VHBIE COLIMAJbHBIE BBIILIATHI, OCYIIECTBIEHHE KOTOPBIX B COOTBETCTBHMH C 3aKOHOJATENbCTBOM Poccuiickoi
Qenepanm  oTHeceHO K KomrereHnwmu [leHcumonHoro Qouma Poccuiickolt ®enepanmu; exeMecsqyHOES
TTO’KU3HEHHOE COJIepPIKaHue CyIei).

2.11. J[lara nuaTe:xka — Jara, He TNo3aHee KoTopoi KimeHT momkeH monoiHuTh CUeT KapThl Ha CyMMY
O0s13aTenpHOrO MaTexa. Jlata miatexa paccuutbiBaetcs ¢ JJaTel Otuera (He BKIIOUas ee) mitoc cnenyromue 30
KaneHaapHbIX gHei. Ecnu 30-b1i 1eHb NpUXOAUTCS Ha BBIXOJHOM/Tpa3qHUYHBIN JeHb, B OTdyere Oyaer yka3aHa
JlaTa epBOro pabouero JHs, CASAYIOUIETO 3a BBIXOAHBIM/TIPA3IHUYHBIM THEM.

2.12. [lebGetomasi kapta ¢ oBepapadToM (KapTa) - 3JIEKTPOHHOE CPEICTBO IUIATEXA, HCIONIB3YyeMOe IS
coBepieHus [lepxaTeneM OCHOBHOW KapThl Wi JlepxaTenem AOMOMHUTENbHOW KapThl Omeparuii B mpenenax
PacxogHoro nmmMuTa, B TOM 4HCIE 3a CYET KPEIUTHBIX CpeAcTB (oBepapadT), MpeaocTaBIeHHBIX baHkoM
Knuenty npu HeZOCTaTOYHOCTH WM OTCYTCTBUM Ha OAHKOBCKOM CUETE JIEHEKHBIX CPEJICTB, B COOTBETCTBHHU C
ycioBusimu  JloroBopa. Kapra sBnsieTcst MexXIyHApOJHOW TEPCOHATU3WPOBAHHOW KapTol (C yKa3aHHEeM Ha
JUIIEBOW CTOPOHE UMEHH U pamiuu JlepikaTels KapThl).

2.13.  epxartennb — Jlepxarenb OCHOBHOM KapThl W/wiu Jlepikarenb JOMOIHUTEIbHON KapThl.

2.14. [lep:xaTeqb OCHOBHOH KapThl — ¢usnyeckoe Jymio, umeromee Cuer kapthl B baHke, momaBiiee
3asiBICHUE U NOJYYHUBIIEE Pa3pelICHUE HA TIOTYUYEHUE KaPTHI.

2.15.  [ep:xkaTeab TONOJHUTETbHOM KAPThI — (QU3MUESCKOE JIUIIO, TOIyUHBIIEe KapTy 1o 3aspieHuto Kiuenra
¢ otHecerneM Omnepariuii, CoBepIIaeMbIX ¢ UCIIOIb30BaHNEM 3TOH KapTel, Ha Cuer KnmenTa.

2.16. [lomoiHUTedBbHAsl KAPTA — BTOpAs U MOCJEIYIOIINE Ie0CTOBbIC KapThl, BHIMYIIEHHBIE K ogHOMYy CUery
KapThl Ha UMs Jpyroro (usmueckoro nuna — Jlepxartens AONMOTHUTETHLHONW KapThl. Beimyck JlomonHuTenbHOM
KapThl OCYIIECTBIISIETCS Ha OCHOBaHWM 3asBieHns Kimenrta ycranoBneHHoi bankom ¢opmbel. Oneparum,
coBepIraeMele 1o JlomonHuTensHOM KapTe, oTHOCTCA Ha Cuer kapThl KnnenTa.

B xauectBe JlonmomHUTENBHON KapThl MOTYT OBITH BBIMYIIEHBI TOJBKO KapThl BUIAa M THUIA, COOTBETCTBYIOIINE
BHIY M THUIy OCHOBHOM KapThl. KomnuecTtBo J[0mONMHUTENBHBIX KapT, BBITYCKaeMbIX K ogHOMY CUeTy KapThl, HE
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OrPaHUUYCHO.

Jlep>xaTenb JONOJTHUTEIBHON KapThl MOJKET PacopshKaThesl AEHEKHBIMU CPEACTBAaMH, HaxoadmumMucs Ha Cuete
KapThl B TpelesiaXx JIMMHUTOB, YCTaHOBJICHHBIX KIMEHTOM, M JTUMHTOB, YCTaHOBIEHHbIX bankom. Jlepxarenb
JOTIOJTHUTENIHON KapThl MOKET COBEpIIaTh onepanud 1o CueTy KapThl ¢ HCIIOIb30BaHUEM KapTbl/ PekBU3UTOB
kapte/ NFC-xapTel W ¢ uCHoib3oBaHHeM buoMerpudeckoro weroma uAcHTHGUKanuw. JlepKaTenb
JOTIOJIHUTEJIBHONW KapThl MOXKET MCIOJIb30BaTh KAapTy UL OIJIaThl TOBApOB M YCIYI B TOPTOBO—CEPBHUCHBIX
NpeanpusIThsiX, BKMoyas MHTepHEeT, moiydeHus/BHECEHHS HaMYHBIX JCHEKHBIX cpeAcTB Ha CueT KapTel B
[lompazgenenmsix banka W B Apyrux KPEAWTHBIX OpPraHM3AIMAX, Yepe3 YCTPOHCTBA CaMOOOCTYKUBAHWS,
TIOJTyYEHHs] JICHEKHBIX CPEINCTB B TOPTOBO-CEPBUCHBIX MPEANPUATUSX'®/ MOMydeHUs TEHEKHBIX CPEACTB TIPH
OIUIaTe MOKYIKH B TOPrOBO-CEPBHUCHBIX MPEANPHATUAX ™, a TakKe, MPU HATMYUM TEXHUYECKOH BO3MOXKHOCTH,
cosepuath onepamuu uyepes Cucremy «Coepbank Onnaiin»>® u VerpoiictBa camoo6cenysxuBanus banka.

2.17. Jdocrynubiii aumut (JOCTymHBIA JHMHUT KPEIUTHBIX CPEACTB) — CyMMa, B TIpeaenax KOTOpOii
Knuenty wmoryr OBITh TNpefoCTaBiI€HBI KpeOUTHbIE CpeAcTBa banka s coBepmenus Omnepauuii ¢
WCTIONBb30BaHUEM KapTh/PEKBU3UTOB KapThl. [IOCTYNHBIA JTUMUT olpenensieTcs Kak pasHuLa Mexnay Jlumurom
oBepapadra u cymmoirl OcHoBHOro nonra. JlOCTYNHBIA JIMMUT yMEHBIIAETCS IPU Bbliade KpeouTa IpH
IpoBeleHNH pacxonHblx Omepauuii Mo Kapre M YBEIMYMBAETCS MPU IMOTAIIEHHH 33J0JDKEHHOCTH IO paHee
MPeOCTaBICHHBIM KPEIUTHBIM CpEACTBaM (B Ipeeniax JUMUTa oBepapadra).

2.18. 3ampoc — SMS-coobmenne nin USSD-komanma, HanpaBnsiemas: Jlepikarenem kapTel B bank ¢ HOMepa
MOOWIIPHOTO TeJedOHa, 3apernCTPUPOBaHHOTO s foctynma K SMS-0anky (MoOumbsHOMY O0aHKY), IS
coBepienus [lepeBoaa AEHEKHBIX CPEACTB WK MONydeHus HHGopManyu ot banka.

2.19. 3apnaaTtHblii A0rOBOpP — JOTOBOp O NPEAOCTAaBICHWH YCIYr B paMKax 3apIUIaTHBIX IPOEKTOB,
3aKJIFOUEHHBIH My baHkoM 1 penmpusitueM (opraHu3alreii)/yaeOHbIM 3aBeICHUEM.

2.20. Hnentudukanms - ycraHoBieHue nuuHocTH KimeHTa mpu ero oOpamenny B baHk amist coBepuieHHS
O6ankoBckux Omnepanuii Wid MonydeHUss WHPOpMauuu 1o cueram KimeHTa B TOpSAKe, MPEayCMOTPEHHOM
HoroBopom.

2.21. HWudopmanuoHHoe coodienne — modoe nHpopMaIoHHoe coodmenue banka, ornpasnsemoe KineHTy
B Bujie SMS-coobienus umi B Buje push-ysenomnenus™® (B8 MoGunbHOe npuiioxkenre banka). OaHopasoBbie
naponu (OmgHOpazoBble Koxabl), CooOWIeHUsT Ui MOATBEPXKICHUS OTHpaBisitoTcs Kiumenty B Buume SMS-
COOOIIEeHN Ha HOMEP MOOHMILHOTO TenedoHa, 3apEeTUCTPUPOBAHHBINA s JocTyna K SMS-6anky (MoOuisHOMY
0aHKYy).

2.22. Kapra «A3’poduor» — Kaprta, BellyckaeMasi bankom B pamkax [Iporpammsbl, uMeromias crieaabHbIH
TU3aiiH ¢ JoroTunoM AspoduioTa.

2.23. Kapra, Bbl1aBaemMasi B paMKax 3apnjaTHOro J0roBopa — KapTa, UCIOJIb3yeMas JJIsl 3a4HMCIICHUsS Ha
Hee 3apa0OTHOM IMJIaThl, CTUIICHIAWH | T.J. PpA0OTHUKY NPEeANpUsATHs (OpraHu3aliy) WK ydaiemycs/ cTyJeHTy/
acniipaHTy/ pabOTHHKY y4eOHOTO 3aBeJCHHUs B paMKax 3apIuIaTHOIO I0r0BOpa, U:

- BBINYIIEHHAS B paMKax 3apIulaTHOTO JOr0BOpa, WK

- oOciy)uBaeMasi B paMKax 3apIuiaTHOrO JIOrOBOPa B COOTBETCTBHU C 11.4.6 Y CIIOBHIA.

2.24. Kument ([Jep:kaTejib OCHOBHOW KapThl, 3aeMIIHK) - (QU3MUECKOE JIUIO, 3aKiroumBiiee ¢ baHkoMm
Horosop, umeroiee Cuet kaptol B banke u siBisttonieecs Jlep>xareneM OCHOBHON KapThl.

2.25. Kom kameHTta — 5-TM 3HauHbIA Kkoxa, monyuaeMblii Knuentom B KonrtakthHom Illentpe Banka wu
UCTONB3yeMblii UM Juist AyreHTrdukanuu npu oOpamenun B Konraktabiii Llentp banka u B cucreme
aBToMatusupoBaHHoro obOcmyxkuBanus (IVR). Kom kimmeHTa He mMmeer cpoka NEHCTBUS M OrpaHUYEHHUI IO
KOJINYECTBY MCIIOJIb30BAHUI.

2.26. Konm moaTBep:KIeHHsI — KCIIOJIb3YEMbId B KauecTBE AHajora COOCTBEHHOPYYHOH Mmojanucu mudpopoi
Kox Ut moATBepkaeHus KimenTom Buaa u mapamerpoB ycinyru/Onepauuu, ocymiectieHHord Kinuenrtom mpu
ero oOpamenun B Konrtakrheiii Llentp banka (mubo npu ocymectsiennn bankom ucxoxsmero teiaedoHHOro
3BoHKa Knmenty). Kon montBepxknenus Hampapnsiercsi bankom B SMS-coo0mieHnn (¢ BHIOM H TapameTpamu
yciyru/Onepanyi) Ha HoMep MoOWIbHOTrO Teiedona KiveHTta, 3aperdCTpUpOBAHHBIN Ui JocTyna Kk SMS-
6anky (MoOuiabHOMY OaHKY).

2.27. Kounrakrupiii Hentp Banka — kpyrinocyrounas ciyx0a momoIny kiveHTaM banka, oka3pIBarommas um
OTIEpaTHBHYIO TIOMOIIb IO BOIPOCaM, CBA3aHHBIM ¢ OmniepanusimMu Mo 6aHKOBCKUM KapTaM.

15 [Tpu HanMuuK TEXHUYIECKOH BO3MOKHOCTH.

155 [Tpu HannMuuM TEXHUIECKOH BO3MOKHOCTH.

156 TNMoctyn B Cucremy «C6epbank OHmaiiH» oOCyIIeCTBsSeTCS NMPU YCIOBUM Haiuuus y Jlepikarens JOMOSHUTENbHOH KapThl
JIeUCTBYIOIIEI OCHOBHOM KapThl, 3aperHCTPUPOBaHHOI i1t noctyna k SMS-6anky (MoOunbHOMY OaHKY).

157 [Tpu HAMUYKK TEXHUYIECKOH BO3MOKHOCTH.
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2.28. KourposbHas wuHpopMamusi — r00as IOCIACIOBATEIbHOCTh OYKB/IM(p 11 HACHTU(DUKALUN
Hepxarens npu oOpameHun o Tenehony B Konrakteiii Lientp banka. MHbopmarus ykaspiBaeTcs: KimmeHToM B
3asBICHNU U JCHCTBUTENbHA I BCEX KapT, BBIMYIIEHHBIX baHkoM Ha umst [epxatens.

2.29. Jlumur oBepapadra — ycTaHaBinBaeMas baHKOM MakcHUMaibHas CyMMa, B Tipeenax Kotopoir Kinmenry
MOTYT OBITh IIPEAOCTABIICHBI KPEAUTHBIE CPENICTBA (€AMHOBPEMEHHO WIIM YacTsIMH) [Uid coBepiieHus Onepauuii ¢
HCIIOJIb30BaHUEM KapThl/PEKBU3UTOB KAPTBHI.

2.30. Jlorun (Mpentundukatop mnoJb30BaTeNasl) — MOCICIOBATEILHOCTh CHMBOJIOB, HCIIOJIB3yeMasl st
Unentndukammn Kinmenta npum Bxome B Cucremy «CoOepbank OwmnmaitH». YcrtanaBnuBaeTcss bankoM wim
onpeaensercs Kinuenrom.

2.31. Muasa — yueTHas OOHycHas eAMHUIA, HauncisieMas bankom B cooTBetrcTBUM C [IpaBunamu HauuclIeHUS
Mune Ha Cuer yueta Mwunb npu coBepmieHun Omnepanmid ¢ ucnoib3oBaHHeM KapTel «Aspoduor» u
BBINYILICHHBIX K €€ CUETY JOMOJIHUTEIbHBIX KapT.

2.32. MoOuabpHoe YCTPOHCTBO - DJEKTPOHHOE YCTPOWCTBO (IUIaHIIET, cCMapTOH, MOOWJIBHBIA TenedhoH H
T.1.), HaXoJsIIeecss B JTUYHOM MOJIb30BaHUU JlepikaTens, UMerolee NOAKIIOYCHNE K MOOHILHOH (TIOABKHOM
paanoTenedOHHON) CBs3M W/WiH WHHOPMAIIMOHHO-TEIICKOMMYHUKAIMOHHON cetn «MHTepHeT» (mamee —
WHTepHET).

2.33. MobuabHoe npuio:xkenue banka — npuioxkeHue (IporpaMMHoe obOecriedeHue) s MoOWUIBHOTO
yCcTpoiicTBa, mpenocTaBmsaomee KimeHnty Bo3moxHOCTh goctyna k Cucreme «CoOepbank Ownmaiiny. [ms
ycTaHoBku MoOwinpHOTO Tipriioxennst banka Ha MoOmibHOe yCTpoiicTBO, KiHeHT caMocToSTehHO coBepIIaeT
JNCHCTBHS B COOTBETCTBUM ¢ PykoBOICTBOM IO wHcmojib3oBaHuto «COepOank OHiaiiH», pa3MEIICHHOM Ha
OdunmansHoM caiite banka.

2.34. OO0mas 3a70JKeHHOCTh — 33aM0JDKeHHOCTh Kimentra mepen bankom, Bkimrodaromas B ce0sl CymMMy
OCHOBHOTO J0JIra W HAYMCIICHHBIE MPOIICHTH 3a TOJNB30BAaHHE KPEAHTOM, PACCUUTAHHBIE B COOTBETCTBHU C
Tapudamu, ¢ 1aThl BOSHUKHOBEHUSI 3a/I0JDKEHHOCTH (HE BKIIOYAs ATY JIaTy) MO ATy MOTalIeHUs 3a10JKEHHOCTH
(BKITFOUHTEIHHO).

KnuenTt umeeT mpaBo JOCPOUHO MOTacuTh BCio cymmy OOIiei 3a105KeHHOCTH 10 KapTe.

2.35. OO0s3atenbHblii MIaTe:XK — 3aM0DKeHHOCTh KumeHTa mepen bankom, Bkiodaromas B ce0s CymMMmy
OcHoBHoro gosra 3a OT4eTHBIN NepUO M HAYMCICHHBIE IPOLIEHTHI 32 MOJIb30BaHNE KPEAUTOM, PACCUNTAHHBIC B
cootBercTBuU ¢ Tapudamu, ¢ 7aThl BOBHUKHOBEHHS 33J0JDKEHHOCTH (HE BKITIOYAs ATY AaTy) MO AaTy MOTalleHHs
3aJI0JDKCHHOCTH (BKITIOUHTEIIBHO).

2.36. OnuHopa3oBblii mapoab (OAHOPa30BBIii KOA) - TTAPOJIH OJHOPA30BOTO HCIONB30BaHMs. Mcmonp3yercs
JUIS  TOTONHUTENbHON AyTteHtudukanuu Kiuenra npu Bxome B Cucremy «CoOepbank Omniaiiny, s
MOATBEPKACHUSI cOBepIieHus onepaiuii B Cucreme «CoOepOaHK OHnaI‘/'IH»lSS, a Takke onepanuii B cetu UHTepHeT
¢ npumenennem texHonoruii «MasterCard SecureCodey, «Verified by Visa» u «MirAccept» B kauecTBe AHajora
COOCTBEHHOPYYHO! MOATKMCH U B LIEIIX 0€30MAaCHOCTH IPU COBEPIICHUH Han00JIee PUCKOBBIX OTIEPALU.

2.37. Omnepanus — mobas onepanusi 1o CyeTy KapThl, COBEPILCHHAsI C HCIOJIb30BaHHEM KapThl/ PekBH3NTOB
kaptbl/ NFC-kapThl/ ¢ ucnosnp3oBanneM buomerpuueckoro Merona uneHTHGUKay/ 6e3 NpeabsSBICHUS KapThl.
Cosepiuenne omnepauuii mo Cuery KapTbl C HCHOJb30BaHHEM KapTbl/ PexBusutoB kapTel/ NFC-kapTel u c
WCTIONIb30BaHHEeM brHoMeTprueckoro MeTo/ia HACHTU(PHUKAIINY BO3MOXKHO TOJILKO MOCe AKTUBAIIMN KapThl.

2.38. OcHOBHOH J0JI - CyMMa 33J0JDKEHHOCTH [0 KpeIHuTy, BKJIIOYas CyMMY TIpeBbllIeHus JluMuta
oBeprpadra, 6e3 yueTra MpoLeHTOB, HAYMCICHHBIX 33 MOJIb30BaHUE KPEIUTOM.

2.39. Otuer mo kapre (OT4eT) — EXKEMECAUYHBIM OTYET MO KapTe, NpemocraBisieMblii bankom KiwmeHrty,
cogepxxammii uHpopMmanuio o octynHom nmmute, cymme OcHOBHoro jgoira Ha jgary Otdera., a Takke
nHpopmMaiuio 060 Bcex Onepanusx 10 OCHOBHOW U JIOMIOJHUTENBHBIM KapTaM, IIpoBeeHHbIX 10 CUeTy KapThl 3a
OtuetHblii mepuon. [latoit Otuera sBHsieTcs AeHb Mecsna, ykazaHHbeld Ha [IMMH-konBepte B cTpoke «Jlara
OTYeTay.

2.40. Ot4yeTHbIil NMepUOA — NEPHUOJ BpeMeHH Mexay Aartamu ¢opmupoBaHus Otyera. OTUETHBIM HEPHOA
HauWHAeTCsl co IHs, ciexyromero 3a Jaroir ¢opmupoBanus OTueTa, M 3aKaHYMBACTCS AaTOH (HOPMHUPOBAHUS
cnemytomiero Ordera (BKIIOUATETHHO).

2.41. OdummanbHblii caiiT Banka - caiit banka B cetu Mutepuer www.sherbank.ru.

2.42. TlapTHep — IOPUANYECKOE JIMILIO, MHANBUAYAIBHBINA IPEANPUHAMATENb, OCYILIECTBISIOMINE AeITEIEHOCTD
B chepax TOproeiuu u yciuyr (Mara3uH, TOCTHHHUIR, PECTOpPaAH, TeaTp, TPAHCIIOPTHOE WIIH JIPYroe NpEANpUsTHE
TOPTOBJIY M YCIIYT), MPEIOCTABIISIONINE 3asBICHHBIE CKUIKH /WK JIOTIOJIHUTENbHBIC YCITyTH JlepxkaTensM.

158 HeoOX0AMMOCTh noATBepkaeHus onepanuu B Cucreme «Coepbank Onnaiin» onpenensercs bankom. MHdopMmarus 0o He06X0IUMOCTH
MOATBEPIKACHHS OTIepPaIMU JOBOUTCS 10 cBefeHust KitieHTa mepe/ COBEpIIEHHEM OTIepAIliH.


http://www.sberbank.ru/

2.43. TIMH — nepcoHanbHbIH HICHTH(PUKAIIIOHHBIA HOMEP, MHANBUAYAIbHbIN KO/, IPUCBAaUBACMbIN KapTe U
ucrnons3yeMbiil Jlepxkatenem mpu coepuieHun Orepanuii ¢ MCMOIB30BaHHEM KapThl B Ka4eCcTBE aHAJora €ro
COOCTBEHHOPYYHOH MMOATHCH.

2.44. TIlnatu yepe3 Coepdank (SberPay) — cnioco6 coBepmienust Onepanuy OriaThl TOBAPOB U YCIYT B CETH
HHTepHET ¢ nenonap3oBanneM MoOuisHOTO npuinokeHus banka mwm SMS-6anka (MoOuIbHOTO OaHKa).

2.45. Tlompa3znenenuss banka — mnonpasnenenus I[TAO CoOepOaHK, OCYNISCTBISIONINE OOCTYXHBaHHE
¢usnueckux nui no 6ankoBckuM kapTam. [lepeuens [lonpasnenenuii banka pasMemieH Ha opuULMANEHOM calTe
banka.

2.46. Tlogpa3nenenue banka nmo mecty Benenuss Cuera — j1r000€ TOpa3ieiCHUE TEPPUTOPHATILHOTO OaHKa
ITAO C6epbaHK, BBITYCTHBILETO KapTy.

2.47. TlonHasi CTOMMOCTBH KPeIUTa — BEIpAXKEHHBIE B ITPOLIEHTaX TONOBBIX 3aTpaThl KineHTa no moiay4eHuro u
00CITY’KHBaHHIO KPEANTA, PACCYUTHIBAEMBIE B COOTBETCTBHUHY C TPEOOBAHUSAMHU 3aKOHOJATEIHCTBA.

2.48. TlocTaBIIMK YCJYT — MPEANPUATHE TPAHCIIOPTA, MPEAOCTABIISIONISE YCIYTH MPOe3Aa Ha MaCCaKUPCKOM
TpaHCHOpTE OOILEro TIMOJIb30BaHUSI B CBOEM pErHOHE B COOTBETCTBUM C Tapudamu, YTBEPKACHHBIMH
YHOTHOMOYEHHBIM OPTraHOM HCIONHUTENFHOW BIIACTH JAaHHOTO pErmoHa, B paMKax JeHCTBYIOIIETO
3aKoHoJaTeasrcTBa Poccuiickoit ®Depepariiu, W 3aKiIlOuYMBIIEe C DBaHKOM JOTOBOpP B IENSIX pa3MelieHus
TPaHCHOPTHOTO TPUIIOKEHHS Ha KapTe.

2.49. TIlocTosIHHBII MAPOJb - TAPOIH MHOTOKPATHOTO HUCIIOIB30BAHMS C HEOTPAHHYEHHBIM CPOKOM JEHCTBHSL.
Ucnonesyercs s Ayrentudukanuu Knnenra npu Bxone B cucremy «Coepoank OHmaitHy.

2.50. TIlpaBuna Haumciaenus Muab — [IpaBuna HayMCICHUS MIUIb JAepKaTelio KapTel «Alspoduor»y [TAO
COepbaHk — TOKYMEHT, yTBepKAeHHbIN bankom, onpenenstoniuii mepedenb Kapt «Aspodunor» u Onepauunii, o
koTopeiM bankoM mpousBonuTcst HauncieHne Mub Ha Cdaer yueta Munb, pasmerneH Ha OdunnaipHOM caifte
banka.

251. TIIpeacraBuTenb — (Qu3MUECKOE JIUIO, MPEACTABIAIONICe WHTepechl KiMeHTa B CHIIy MOJHOMOYHMIA,
OCHOBAHHBIX Ha HOTAPHAJILHOUN WM IPUPABHEHHOU K HEW JOBEPEHHOCTH.
252. TIIporpamma — Ilporpamma «Aspodmor boryc» ITAO «Aspodiuor», mo3BossAOmMAs YYaCTHHUKY

[IporpaMMsbl TOJTy4aTh MPEMUU MPH MOJIB30BAHUH yCIyraMd AdpoQIioTa W €ro MmapTHEpOB B COOTBETCTBUU C
ycaousiMu [IporpaMMel, pa3MelieHHBIMU Ha OQUIHATILHOM caiite AspoduioTa.

2.53. IIpocpouenHasi 3a10/KEHHOCTb 10 KapTe — cymma OOIIeid 3a10/DKeHHOCTH, HeoTutadeHHass KiimeaTom
B CPOK, yKa3zaHHBIN B OTueTe 1o Kapre.

2.54. PacxoaHblil JUMHMT — CyMMa JICHEXKHBIX CPEACTB, AOCTYIHBIX B ONpPEJEIICHHBII MOMEHT BPEMEHH LIS
copepmiennss Orepanuii MO0 KapTe, BKIIOYaromias coOCTBeHHBIe cpenctBa Kmmenrta wm JlocTymHBI nAMUT
KPEIUTHBIX CPEICTB, 3a BBIYETOM CYMM paHee coBeplueHHbIX Onepanuii ¢ HCIOJIb30BaHUEM KapThl, €e
pexBusuToB Wi NFC-kapTel. YMeHbIeHue PacxoqHoro nuMuTa Iporu3BOUTCS TIPHU coBepiieHuu Jleprkarenem
kapTel Onepanuii no Cuery KapThl.

2.55. PexBH3UTHI KapThl — HOMEP KapThl, CPOK JECHCTBUS KapThl, uMs U (pamumus Jlepxkartens (Ipyu HATHYUH),
KoJ1 TipoBepku nouHHOCTH KapThl [TTTK2/CVC2/CVV2.

2.56. PexBu3ntbl NFC-kapThl — HOMep U cpok aericTBus NFC-kapThl.

257. Cucrema «CoOepdank OHJIaliH» - aBTOMATH3MPOBAHHAS 3allUIICHHAs CHCTEMa JAMCTAHIIMOHHOTO
oOcnyxuBanus Knuenra uepes Oduimansubiii caidlT banka B cetn MuTepHeT, a Takke MOOMIbHOE TPUIIOKCHHE
banka.

2.58. Coobmenne ais moarBepxkaenus - MapopmanronHoe coodriienne, otnpasisiemoe bankom KnreHnty B
Buge SMS-cooOmieHust Ansi NOATBEPXKICHUS WM ONEpauuii, B TOM 4YHcie A NOATBEPXKICHUS OIepauuii,
COBEpIIIaeMbIX NTOCPEACTBOM HampaieHus 3arpoca. {1 moaTBepxkaeHns onepanui KimueHT 1omKeH OTIpaBUTh
c Homepa TenedoHa, Ha KOTOpeId moxydeHo CooOmieHue jIsi moaTBepkIeHHs, B bank orBerHoe SMS-
cooO11eHue, coaeprkaiiee HHpopManuio, ycraHoBlIeHHy0 bankom B CooOLIeHnH U1 HOATBEPKACHUSI.

2.59. CpeacrBa moctyma — HabOp CpeJCTB, BbIAaBaeMbIX/OmNpenenseMbix bankom s WpeHtudukanuu u
Aytentudukanuun Kinuenrta depe3 YnaneHnHwsle KaHaimbel oOcmyxuBaHusa. K cpemctBam mocryma k Cucreme
«Co6epbank Onnaiin» otHocstes Jlorun (Mnentudukatop mons3zoBarens), [locrosiaubiid naponas, OqHOpa3oBbIe
naponmu. K cpeacrsam jgocryma k SMS-6anky (MoOuibHOMY OaHKy) - HOMep MOOWJILHOTO TelleoHa, B
Konraktueiii Llentp Banka — Konrtpomnbhas undopmanus [epxarens, Kox kimeHta w/wiu TepcoHabHbBIE
nanHele Jlepxarens, copepkamuecs B 6a3e gaHHbIX banka, B YcrpoiicTBax camooOcnyxuBanus — kapra u [IMH.
2.60. CymmMa npeBblllIleHUs JUMUTA oBepapadTa — KpeauT, npeaocrasisieMblii bankom Kimenty B ciyqae,
korzaa cymma Omneparuii mo kapre npeBblmaeT JJocTynmHbIN JTUMHUT KPEAUTHBIX CPEICTB.

2.61. Cuer (Cuer KapThl) — OTKPBITHIH Ha uMs KiueHTa OaHKOBCKHI CUET, HMCIIOJIb3YEMbIH IS ydera
Omnepauuii, cOBepIIAEMBIX C HCIIOJIb30BAHUEM KapThl/PEKBU3UTOB KapThl, M MPOBEACHUS pPAcYeTOB B
COOTBETCTBHH C J|orOBOpOM, HE CBSI3aHHBIX C OCYIIECTBICHHUEM MPEANPUHIMATEIHCKON AESITEIHHOCTH.
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2.62. Cuer 0e3 KapThl — OaHKOBCKHMH CYeT, HE MpeayCMaTpHBalOIIUi ocyiiecTiacHue Ormeparuii ¢
UCIIOJIb30BaHUEM KapThl, OTKPBITHIA Ha uMs Kinenra. bank oTkpbiBaet cieayromue Buasl CueTos 6€3 KapT:

- B Bamore Poccuiickoit ®enmepanmu: Briaan «Jlemosutr CoOepbanka Poccum» ¢ BO3MOXKHOCTBIO
OCYIIECTBJICHUS IPUXOAHBIX W PACXOAHBIX omepauuii, Bknaj «lo BoctpeboBanus Coepbanka Poccum», Bkian
«Yuusepcansubii Coepbanka Poccumy», Tekymmii cuer, «COeperaTenbHbIA CUeT;

- B MHOCTpaHHOH BaioTe: «COeperaTeIbHBIN CUeT.

2.63. Cuer Yuacruuka B IIporpamme - cuer, oTkpbiBaeMblii Aspodiotom Yuactauky [IporpamMmer mis
y4eTa MUJIb.

2.64. Cuer yuyera Muab — cyer, oTkpbiBaecMblii bankom J[lepxkaremo ocHoBHOU KapTel «Aspoduiory,
npeJHa3HaYeHHBIN U yyeTa MuJb.

2.65. Tenepon banka — HOMep TenedoHa JUIs 3BOHKOB M3 Jt0OoM Touku mupa: + 7 495 500-55-50; ans
3BOHKOB ¢ MOOWJIBHBIX TelehoHOB Ha Tepputopun Poccuiickoit @enepammm: 900; mist OeCIUIaTHBIX 3BOHKOB C
moObIx TenedoHoB Ha Tepputopum Poccuiickoit ®enepanuu: 8-800-555-55-50. B cnmywae otnuums Mexmy
uHpopmanumeir o Temeponax B VYcmoBusax u Ha OduunuancHoM calite baHka mocnegHue HWMEIOT
[IPEUMYIIECTBEHHYIO CHITY.

2.66. Texnuueckass 3aJ0JKEHHOCTh — 33JIOJDKCHHOCTh, O0pa3oBaBHIasCs B pe3yJbTaTe COBEPIICHUS
Omnepaunu ¢ UCMOJIB30BAHUEM KapThl, ee pekBU3uTOB mwin NFC-kapTel Ha CyMMy, MPEBBIIAONIYI0 PacxoaHbIH
muMHUT. TexHauyeckas 3a10DKEHHOCTh MOXKET 00pa30BaThCs, HAPUMEp, B PE3YNIbTaTe BOSHUKHOBEHUS KypCOBOIl
pasHuLEL, coBepieHus Onepanun 6e3 ABTOPU3aLUHU, TEXHUUECKOTO COOS.

2.67. TCII — ToproBo-cepBHUCHOE MPEINpHUsITHE, 3aKTI0YHBIIee ¢ BaHKOM 10TOBOp Ha MpOBeIeHHE PACUETOB MO
OTIepalusIM, COBEPIIAEMBIM C UCTIONb30BaHHEM OAHKOBCKUX KapT (3KBaWPHHT).

2.68. VYnpaneHHble KaHAJBI 00CTY;KHBAHMSA — KaHABI/ycTpoiicTBa banka, mpenqHa3HaueHHBIC IJIT COBEPIICHUS
O0ankoBckux Omepanuii B coorBerctBuu ¢ JloroBopoM: VYcrpoiictBa camoobcnyxuBanus banka, Cucrema
«Co6epbank Ounnaitn», SMS-6ank (MoounbHbIi 6ank), Konraktheiii Lientp banka.

2.69. Ycayra YBeaomjieHHs MO KapTe — yciayra uHbopmupoBanus Kiuenra o0 onepanusix 1 aBTOPH3AIMIX
o Kapram u 0 ccyiHO 32/TI0JDKEHHOCTH IO KPEAUTHBIM KapTaM nocpencTBoM SMS-6anka (MobunsHOTO OaHKa)
nn B MoOunbHOM npwiiokeHnn banka mocpenctBom push-yBemomienuid. s momyueHus YBeIOMIICHUH 110
kapre KimeHTy Heo0X0IMMO HalWyue MOAKIYeHUS MOOHIBHOTO ycTpoiicTBa K MOOWIBHOHN (TIOABHKHOM
paanoTenedoHHON) CBs3M W/Wn cetn VHTepHET. YBEIOMIICHHUS 10 KapTe HampaBisitoTest bankoM B Bume SMS-
cooOmieHuit n/unm Push-yBenomienuii.

2.70.  Yuactauk [IporpaMmmel — Jini1o, 3apeructpupoBanHoe B [Iporpamme.

2.71. Cucrema «Coepdank Onnaiin» («Coepdank OHIaliH») — aBTOMaTH3NPOBaHHAS 3AIIUIICHHAS CUCTEMA
JMCTaHIMOHHOTO oOciyuBanusi Kimmenra uepes WEB-caiiT B cetu IHTEpHET, a Taxke MOOMIIbHBIE IPUIIOKEHHS
Bbanka, obecreunBaromas:

- BO3MOXHOCTbH COBepIIeHUs KineHToM Onepaunii mo CueraM KapT W UHBIM CUeTaM, OTKPHITHIM B baHke,
a Takke okazaHusa KimeHTy MHBIX pUHAHCOBBIX yCIyT (Hajnee — yciyrn);

- JOCTYH K uHpopMaIuu o cBonx CueTax KapT U APYTHX MPUOOPETEHHBIX OAHKOBCKHUX YCIYTax;

- BO3MOXHOCTh COBEpIICHHUS JISHCTBUI 1O mony4yeHuto oT banka, popMmupoBaHHio, HarpapieHHO0 B baHk
3JIEKTPOHHBIX JOKYMEHTOB (B TOM YHMCIE JUIS LIeJied 3aKiIoueHHs oroBopoB Mexay Knumentom n bankowm), a
TaK)Xe M0 MOAMHMCAHUIO 3JEKTPOHHBIX JOKYMEHTOB aHaJOTOM COOCTBEHHOpYYHOM monmucu Kiuenra (nanee —
neicTBUS);

- JOCTYI K COXPaHEHHBIM KOIHSAM 3JIEKTPOHHBIX JOKYMEHTOB;

- BO3MOXKHOCTh OOMEHa TEKCTOBBIMU COOOIIEHMSIMH, (oTorpadusiMu, rpadudecKuMH H300paKEHUSIMH,
WHOH wuH(poOpMalMeld B peXUMe peajJbHOr0 BpeMeHH Mexny KimeHtamu, wucmonb3yomuMu MoOuiIbHOE
npuoxenue Banka, a Take Mexay Kiuentom u bankom (nanee — cepsuc Juanoru'®).

2.72. YcrpoiictBo camoodcayxuBanuss (YC) — OankoMaT, HH(OPMAIMOHHO-TUIATEKHBIA TEpMUHAI-
SJIEKTPOHHBIA TMPOTPAMMHO-TEXHUYECKUH KOMIUIEKC, TIpeJHA3HAYEHHBIH /IS COBepIIeHHs 0e3 ydJacTHs
paborauka banka Omnepanmii Bbmauu (MpHeMa) HATUYHBIX JEHEKHBIX CPEACTB, B T.4. C HCIIOJIH30BAHUEM
IUTaTEXXHBIX KapT, epeJadd pacnopsokeHuid JlepskaTesst 0 mepeuncieHun IeHexHbIX cpeactB co Cuera Knuenra
U Jap.

2.73. ®onn «Ilogapu xu3Hb» — BiaroTBopuTeNbHbIN (HOHI MOMOIIK JACTSIM C OHKOI'€MAaTOJOTHYECKHUMH U
WHBIMH TSDKETBIME 3a00neBanusiMU «Ilogapu >ku3Hb».

2.74. DaeKTPOHHBII JOKYMEHT — JOKYMEHT, COACP)KAIINN B 3JIEKTPOHHON (hopMme pacriopsbkeHue Jlepxarens
banky Ha coBepmienne Onepannii o caeram Knmenra unu nabix Onepariuii.

159 Cepauc mpe1ocTaBIAETCS MPU HATMYME TEXHHYECKOH BO3MOKHOCTH.
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2.75. IVR (Interactive Voice Response) — cucrema caMooOCITyKUBaHHs (C TOJOCOBBIM MEHIO), MOCTYITHAS
Knuenty npu 380oHke B Kontakthbiii LlenTp banka, no3Bosstomas KinueHTy ¢ uCroiab30BaHUEM TOHOBBIX KJIABMIII
Ha TeJae)OHHOM amnmnapare NoJAy4YnuTh HHYOPMAIHIO B aBTOMAaTHIECKOM peskuMe (0e3 COeTUHEHUS ¢ OTIIepaTopoM),
mnbo coenuHUThCs ¢ omepatopoM KonrtaktHoro Llentpa banka mo Tematuke, BbiOpanHOW Knmentom B
TOJIOCOBOM MEHIO CHCTEMEL.

2.76. NFC-kapra — b»IeKTpOHHOE CPEICTBO IIJIaTeXka, BBIMYCKAGMOE CaMOCTOSITENbHO JlepxkareneMm c
WCTIONB30BaHHEM MOOWIIBHOTO MPHJIOKEHHUS, YCTaHOBICHHOrO Ha MoOunbHOM ycTpoictBe [epxarens, K
ocHoBHOU [lebGeToBOl KapTe ¢ oBepapadTOM WM JOMOJHHTEIHLHON KapTehl, KOTOpOE IMO3BOJACT JlepKaTelto
copepmrath Omneparuu o CUeTy C HCIOJNB30BaHWEM TEXHOJOTHH OECTPOBOAHON BBICOKOYACTOTHOW CBSI3H
Maioro paguyca aericteust (NFC).

2.77. Push-yBemomiieHHe — TEKCTOBOE COOOLICHNE, OTIpaBiseMoe baHkoM ¢ ncronp3oBanueM cetu MHTEpHET
Ha MOOMITFHOE YCTPOUCTBO C YCTAHOBJIEHHBIM Ha HEM MOOWMIFHBIM TIpHUiIoKeHrneM baHka.

2.78. SMS-6ank (MoOuabHblii 0aHK) — yAajdeHHBIA KaHan oOciyxuBaHus banka, oOecrieuMBarOLINiA
Knunentam Bo3MOXHOCTH HampaBisaTh B bank 3anpockl u nonydats oT banka MHpopmanmonHble cooOmieHns B
Buge SMS-coobmennii Ha MoOWIEHOM yCTPOMCTBE B JII000€ BpeMs ¢ MCIONB30BaHUEM a0OHEHTCKOTO HOMEpa
MOJIBMXKHOW paguoTenie()OHHOMN CBSI3M, NMPEIBapUTENHHO 3aperucTpupoBaHHorol60 B banke ans goctyma k SMS-
6anky (MobuiabHOMY OaHKY).

2.79. SMS - coobmenne — TekcToBoe cooOIleHwne, HampaBisieMoe bankom Ha HoMep (-a) MOOHIBHOTO
tenedoHa (-oB) Hepxares.

3. BAHKOBCKAS KAPTA

3.1.  Kapra aBnsercst coOcTBeHHOCThIO banka u BeigaeTcs JlepskaTelio BO BpEMEHHOE T0JIb30BaHHE.

3.2.  baHK mMeeT MpaBo OTKa3aTh 0e3 0OBSICHEHUS IPUYMH B BBIITYCKE, MIEPEBBITYyCKe, AKTUBALUU HIIH BbLIAa4C
KapThbl. baHk He BBIYCKaeT KapThl JIMLaM, KOTOPbIE MPU3HAHBI OAHKPOTaMHM, W B OTHOIIEHNH KOTOPBIX BEIETCS
nerno o 0aHKPOTCTBE B COOTBETCTBUHU ¢ DenmepanbHbIM 3aKOHOM OT 26.10.2002 Nel27 «O HecOCTOSTENbHOCTH
(OaHkpoTCTBE).

3.3. baHk He OCYIIECTBIISIET BBIMYCK, MEPEBBINYCK, AKTHBAIIUIO M BBIAYy KapT (U3UUECKUM IUIAM, YbH
JaHHBIE COBIAJAIOT C JAHHBIMH JIHL, BKJIIOYCHHBIX B IIEPEUCHb OpraHu3auuil U (U3NYeCKUX JHL, B OTHOIICHUH
KOTOPBIX MMEIOTCA CBEOEHUS 00 MX NPUYACTHOCTU K IKCTPEMHUCTCKOM AEATEILHOCTH HIH TEPPOpU3MY, WM
OaHHBIMHU JIUI], B OTHOUICHHUU KOTOPBLIX MEKBCIOMCTBCHHBIM KOOPAWMHAIIMOHHBIM OpTraHOM, OCYHICCTBIIAIOLIUM
(GYHKIMM 10 MPOTHBOACHCTBUIO (DMHAHCHPOBAHUIO TEPPOPHU3MA, MPHHATO PELICHHE O 3aMOpPaKUBAHHUU
(6mokmpoBaHNN) NEHEKHBIX CPEJICTB MM HHOTO MMYIIIECTBA.

3.4. Jepxarenp MOXET HCIONB30BaTh KapTy I OIUIaThl TOBAPOB M YCIYI B TOPrOBO—CEPBUCHBIX
NpeaAnpUuATHAX, BKIIOYasd I/IHTepHeT, HOHy‘IeHI/IH/BHeCCHI/IH HaJIMYHBIX ACHEKHBIX CPCIACTB Ha Cuer KapThel B
[logpaznenenusax banka, B Ipyrux KpemWTHBIX OpraHU3aulusiX, 4Yepe3 yCTpoilcTBa CcaMO00CTyKHBaHMS,
TOJTy4€HHUs] JICHEXKHBIX CPEJICTB B TOPrOBO-CEPBUCHBIX MPEANPUATUAX Y/ MOMydEHUs JEHEKHBIX CPEICTB IIPH
OIUIaTe TOKYIKM B TOPrOBO-CEPBUCHBIX MPEANPHATHAX %2, a TarkKe COBEpUIEHMs ONEpanui dyepe3 VY aaleHHbIE
KaHanel oOcimyxuBanusi. lIlpoBenenue BblmeykasaHHbIX Ormepanuii BO3MOXKHO NP HAJIMYMKM B MECTE
ucnonb3oBaHus KapTel Jlorotuna COOTBETCTBYIOLIEH IUIATEKHOW cHUCTeMbl/ HH(POpPMAnUMu O BO3MOXKHOCTH
coBepIleHus onepamuii ¢ ucrnonb3osanneM NFC-kapt/ QR-kona Bankal®®/ SberPay/ Buomerpuueckoro merona
uAeHTHGUKaLu. Boiiaya HaIMYHBIX IEHEKHBIX CPEICTB/ BbIIa4a HAIMYHBIX JIEHEKHBIX CPEJICTB OAHOBPEMEHHO
C OIUIaTOH TOBApOB M YCIYT BO3MOXKHA B TOPrOBO—CEPBUCHBIX NPEANPUATHIX PU HAJTMYUHN B MECTE COBEPILECHHS
ornepanun I/IH(I)OpMaHI/II/I O BO3MOXHOCTHU BbIJa4YU HAJIMYHBIX JCHCKHBIX CpeI[CTB/ BbIJA4YH HAJIMYHBIX JCHCKHBIX
CpE/CTB C OIUIaTOM MOKYIKH B MpejiesiaX JIMMUTOB, yCTAaHOBJIEHHBIX Tapudamu.

3.5.  Jlnsa cosepienus Onepanuu ¢ HCnoab3oBaHueM bruomerpuueckoro Metoaa uaeHTudukanuu epxartento
HEOOXOJIMMO CaMOCTOSITENIbHO MPOMTH perucTpanuio otnedatka nansia pykw/ suna B TCII Ha ycTpoiicTse,
OCHAIIEHHOM OMOMETPHYECKMM CEHCOPOM, TTyTeM CKaHMPOBAHUs OTIeYaTKa nansua® pyku/ nuua Jlepxarens, a
TaKKe Ha3HaueHHs LUPPOBOTrO KOJa, UCIOJIB3YEMOro B KadecTBEe AHanora coOOCTBEHHOPYYHOW MOAMHUCH TIPH
noaTBepkaeHnn  Onepauuu. Peructpaumst oTmeyarka majbpla/  JIMLIA HPOM3BOAMTCS TPU  YCIOBUH
npeaBapuTenbHOro mpenoctaBineHus Jlepkarenem banky cornacust Ha 00paboTKy ero buomerpuuecknx
NEPCOHANBHBIX JTaHHBIX™®, Peructpamus nuna Jlepxarens Mpou3BOAUTCS TIPU HAJIMYUM CBEJIEHUH 0 HEM B Oase

160 Jlnst peructpamu HoMepa MOOHIIEHOTO Tee(OHa HEOOXOMMMO TOIaTh B BaHk 3asBNeHHe.

161 [Tpy HATMYUN TeXHUYECKOH BO3MOMKHOCTH.

162 [Tpu HAMYUN TeXHUYECKOH BO3MOMKHOCTH.

163 Onimata ToBapos u yciyr B TCII ¢ ucnionssosanneM QR-kosa ocymiecTsisercs uepes MoOuisHoe npuiokenue banka.

164 TTaner pyku, OTIEYATOK KOTOPOTO OY/ET OTCKAHUPOBaH, ONpeenseTcs JlepikareneM caMoCTOATENLHO.

165 Cormnacue Ha 06paboTKy BHOMETPHYECKHX TIEPCOHATLHBIX TAHHBIX MOXKET OBITH MpenocTabieno Jlepxkarenem B [logpasnenennn Barka
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naHHbIX banka. Permcrparyst oTreyarka nanblia/ Jinia npou3BoauTces JlepkareieM B MOMEHT OTLIATHI TOBAPOB U
yeiyr B TCII m cunTaeTcst 3aBepIICHHON B cIydae YCIENTHOW oruiaTel ToBapoB U yciryT B TCII, coBeprieHHOMN ¢
HCIIONBb30BAHUEM KaPTHI.

B pamkax peructpaiyu OTHeuaTKa Majiblia/ JUIAa K OTCKAHUPOBAHHOMY OTIIEYATKY MaibIla/ JIUILy MOXET OBbITh

MPUKPCIUICHA TOJBKO OJHA KapTa.

Otnevatok Tmaiblla/ JUIO, 3aperUCTPUPOBAHHBIM(0OC) W TPHUKPEIUVICHHBIH(0E€) K KapTe, HE MOXET OBITH
WCIOJIb30BaH(0) MPHU PETUCTPALIUU APYTOU KapThl.

B ciywae ecnm [lepkatens 3a0buT Ha3HAYEHHBIM UM HU(GPOBON KOA, TO A BO30OHOBIEHHS BO3MOXKHOCTH
coepiiath Onepallid C HCIOJIB30BAHUEM bBHOMETPHUYECKOro MeToia HIACHTU(UKAIMU eMy He00X0IuMOo
MTOBTOPHO TpoiTu porienypy perucrpanuu B TCIL.

[Ipu mepeBsilTycke KapTel Ui JaibHeimiero cosepiieHus Onepanuil ¢ ncnoias3oBaHueM bromeTrpudeckoro
MeToAa uaeHTndukanuu JlepkaTenas JOKEH MOBTOPHO MPOWTH mponenypy peructpanuu B TCIL

3.6.  IlomyueHune HANMYHBIX JIEHEXKHBIX CpeAcTB co Cyera KapThl OCYLIECTBISACTCS C MPEABbSBICHUEM KapThl,
3a UCKJIF0UeHueM cirydaeB, korna Kmment/IIpencrasutens obpamaercs B [logpaznenenns banka 3a nmoxydennem
HaJIWYHBIX JICHEXKHBIX CPEICTB B CIydasx yTpaTel KapTel KimeHTOM, 3axBaTra KapThl yCTPOHCTBOM
caMo00CTyKMBaHUs, OJIOKMPOBKOH KapThl Mo mojo3peHrio B Kommpomeranuu mpu cosepuieHnu Onepanun
KnuenToM, TeXHMUYECKON HEUCHpPaBHOCTHIO KapThl, HUCTEUEHHEM CpOKa €€ NeHCTBHs, a TaKkKe B Cllydasx,
NpPEAYCMOTPEHHBIX JCUCTBYIOIIMM 3aKoHOaTenbcTBOM Poccuiickoin @enepauuu. [Io 1OMONMHUTENBHBIM KapTam
BbIIaya HaJMYHBIX JEHEXKHBIX cpeAcTB B [loapasnenenun banka ocymiecTBiseTcsl TOJBKO MPHU MPEeabsSBICHUN
KapThlI.

3.7.  Kiument/ [Ipencrasurens BupaBe oopatutbes B Ilogpaznenenne banka mo mecty BeneHust Cyera KapThI ©
LIETBI0 BBITycKa J[OTIONMHUATENBHON KapThl TAKOTO k€ BUAA, 4To W OCHOBHAsl KapTa, ¢ y4€TOM OCOOCHHOCTEH
BBIITyCKa U O0CIYKHBAaHUS OTIEIBHBIX BUIOB KapT, YKa3aHHbIX B pa3aeie 14 OOmux yciaoBuii.

3.8.  BsumaHume KOMHCCHMHM 3a TOJOBOE OOCITYy)XKMBaHHE KapThl 3a MEPBBIA T0J OCYIIECTBISIETCS MOCIE
npoBeneHus Jlepxkarenem nepBoit Omnepanuy/ 3a4uClICHHs IEHEKHBIX CPEICTB Ha KAapTy B COOTBETCTBHM C
Tapudamu, nedcTByrOIIMMH Ha JaTy 3akiodeHus JloroBopa, W jganee B TEUEHHE MecCsIa, CIEAYIOIIEro 3a
MecsIeM 3akiroueHust JloroBopa 3a KaIbplid CIEAYIOMIMN Toa oOCIyKWBaHHS B COOTBETCTBUU C¢ Tapudamu,
NEeWCTBYIOUIMMH Ha AaTy CIIMCAHHUS KOMHCCHH 332 OYePEIHON IO OOCIYKUBAHUS KapThl.

3.9. B ciyuyae npekpalueHHs BBITYCKa/TIEpEeBbIIYCKa KapT COOTBETCTBYIOIIETO BUIa baHk ocraBiseT 3a coboit
MIPaBO MPH MEPEBHINYCKE (0YepeHOM U JOCPOYHOM) BBITYCTUTH JleprkaTento KapTy MHOTO BHAa. B aToMm ciydae
bank nndopmupyer epxaresnst 06 n3MEHEHNH BUa KapThl CIIOCOOaMU U B CPOKH, ycTaHOBIEeHHbIE 11.1.4 O0mux
ycnoBuil. B ciyuae mepeBbllTycka KapThl Ha KapTy MHOTO BHJa B3MMaHHME KOMHCCHH 3a TOAO0BOE 00CTYKMBaHHUE
OCYIIECTBIISIETCd B TEUEHHE MeECsIa, CIEAYIOIEro 3a MECSALEeM BBIMyCKa HOBOW KapThl, 3a KaXKIbId TOJ
00CITy’)KUBaHHUSI B COOTBETCTBUU ¢ Tapudamu, IeHCTBYIOIMMH Ha JaTy CITUCAHWS KOMHUCCHH 32 OYEepPEeIHOU TOJl
00CITy>KUBaHHS KapTHI.

3.10. bBank BOpaBe TMEpPEBHINYCKaTh KapThl, paHee BBINYIICHHbIE 03 BO3MOXXHOCTH COBEPILICHHS
beckonTakTHRIX Oniepaliuii, Ha KapThl, MOAIESPKUBAIOITHE coBepiieHne beckonTakTHBIX Oneparui.

3.11. bask BmpaBe B JI0001 MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO M3MEHATh Habop Omnepauunii, yBe1OMUB
JeprkaTtenst 0 TaKUX M3MEHEHMSAX CIIOCOOaMHU M B CPOKH, ycraHOoBieHHbIE 1.1.4 O0mux ycnosuil. [IpoBenenue
Onepanuii, mpeaycMOTpeHHBIX JlOTOBOPOM, MOXET OBITh OTPAaHHYCHO B YCTPOHCTBAaX C€aMOOOCITY>KUBaHUS
JIPYTUX KPEIUTHBIX OpraHHU3alni.

3.12. Kapra aeWcTByeT A0 MOCIETHETO AHS MECsLa, YKa3aHHOTO Ha JIMLEBON CTOPOHE KapThl, BKIIOUUTEIBHO.
3ampeniaeTcsi HMCIONB30BaHWE KapThl (€€ PEKBU3WTOB) C HCTEKIIMM CPOKOM JeWcTBUA. baHK He Hecer
OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE MoJyueHue JlepikaTesieM KapThl, BBIMYIIEHHOW Ha HOBBIM CPOK JI€MUCTBUSI.
3.13. PacuerHsle (pac4eTHO-KacCOBBIE) JOKYMEHTHI, opopMisieMble Ipu coBepiieHnn Onepamuii, MOryT ObITh
MOJITICaHbl COOCTBEHHOPYYHOH MOANUCHI0 JlepikaTtensi KapThl JIMOO aHAJIOTOM COOCTBEHHOPYYHOW MOAINMUCH
Hepxatens ([TMH, oxHOpa3zoBbM mapoiieM, U(PPOBBIM KOJOM, HCIOIb3yEMBIM MPH MPOBEJCHUN OMEpaIuu C
npuMeHeHneM buomeTrpuueckoro MeTofa MACHTU(HUKALMN), JTMOO COCTAaBICHBI C MCIIOJIB30BAaHUEM PEKBH3HUTOB
KapThl (HoMepa KapThl). PacueTHO—KaccoBbIe TOKYMEHTHI, TOJMUCAHHBIE WIIM COCTaBJICHHBIC YKa3aHHBIMHU BBILIE

WY TIPY HAJIMIHMY TeXHUIECKoi Bo3MoxkHOCTH B Cructeme «Coepbank Onmain» mwim Y cTpoiicTBe camooOcmykuBanus banka.
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crioco0amu, SIBJISIIOTCS HaJIeXKalluM [IOATBEP)KICHUEM TOro, YTO paclopsDKeHHe Ha npoBeaeHue Onepanuu 1o
Cdery KapThl COCTaBJIEHO U IojnucaHo JlepkaTeneM.
[opsimox odopmiieHHs pacdeTHBIX (pacyeTHO—KACCOBBIX) NOKYMEHTOB NpU coBepuieHnd Onepanuid c

ncnonszoBanreM NFC-kapTsl, ornpenener B paznene 14 O0mux ycIoBHiA.

3.14. Jlepxartenb 00s13yeTcsi COXpaHATh BCe JTOKYMEHTH 1Mo OmnepanusiM ¢ KapToil B TeUueHHe 6-TH MECALEB C

natel coBepiueHuss Onepanyy U IpefoCcTaBIATh UX B baHK 110 nepBoMy TpeOOBaHUIO B yKa3aHHbIC baHKOM CpoKH

IUIs1 IOATBEPKACHUS IPAaBOMEPHOCTH coBepiieHnst Onepanuy Win sl yperyJIupoBaHus CIIOPHBIX CUTYalui.

3.15.  [epxatens 00s3yeTcs:

- He coobmars [11H, Kontponsayto nadopmanmto, ko knuenra, Jlorun (Maentudukarop mons3oBarens),

[ToctosHABII/OAHOPA30BEI Tapoiu, Hapoils MOOWIBHOTO yCTPOWCTBA, B MaMSITH KOTOPOTO COXPAaHEHBI

PexBm3utet NFC-kaptel, 1mnpoBOii KOJ, HCIONB3YEMBIH TpPH TPOBEACHWU OIEpalid C NPUMEHEHHEM

Bruomerpryeckoro merona uaeHTUGHUKALNY, HE TIepeaBaTh KapTy (ee PeKBU3UTHI), MOOMIBHOE yCTPOICTBO, B

IMaMATH KOTOporo coxpaHeHbl PekBmsuthl NFC-kaptel, mams coBeprieHus Onepanwii TPETbUMH JHIIAMH,

OpEeONpUHUMAaTh HEOOXOAMMBIE MeEphl A IPEAOTBPAILCHUS YTpPaTbl, IOBPEXKACHHS, XHILUEHHUS KapThl,

MoOHUIBEHOTO YCTPOKCTBA, B MaMsITH KOTOporo coxpaHensl PexBuzntsl NFC-kapThr;

- HECTH OTBETCTBEHHOCTh Mo OrnepanusM, COBEPIIEHHBIM C MCIHOJb30BaHMEM bromerpuueckoro merona

nneatudukanun, u OnepanusM, coBepmieHHBIM ¢ wucrnonb3oBanneM [IMH, Jlormra (Maoentuduxaropa

nonb3oBatensi) W [locrossHHOro/OAHOpPA30BOrO  mMapoiielf, KoAOB, CHOPMHUPOBAHHBIX HAa OCHOBAaHUH

OMoMeTpUYEeCKUX JaHHBIX [leprkaTelnss KapThl W/HIM NPY BBeIEHUH Mapoiisi MOOMIEHOTO YCTPOWCTBA, B MaMSTH

Kotoporo coxpaneHbl PexBu3utsl NFC-kapThl;

- He coBepmaTs Onepanuu ¢ UCIOJIB30BAaHUEM PEKBU3UTOB KapThl MOCIE €€ caadd B baHk wim mocie

HCTEUEHUS CpOKa ee JeMcTBUS, a TaK)Ke KapThl, 3agBICHHON KaK yTpaueHHas;

- He no3aHee paboyero AHs, CIEAYIOIIEro 3a JTHEM BO30Y)KICHHS MPOU3BOJCTBA 10 ACTy O OaHKPOTCTBE B

cootBeTcTBHH ¢ DenepanbHbiM 3aKk0HOM OT 26.10.2002 1. Nel27-D3 «O HecocToATeNbHOCTH (OaHKPOTCTBE)»

MMCBMEHHO YBEOMUTH 00 3TOM baHk 1o MecTy BeieHus cueTa KapThl.

3.16. Ecmm wundopmamus o I[IMH, uudpoBom kome, ucmombdyemMoM mpH mnpoBeaeHuu Omnepanuu ¢

npuMeHeHneM buomerpudeckoro merona HWACHTH(GHKALMHM, M PEKBU3UTaX KapThl CTajlla JOCTYMHOH TPETHUM

JUIaM, a TaKXke B clydae BO3HHUKHOBEHHS PUCKAa HECAHKLIMOHMPOBAHHOTO MCIOIB30BaHMS KapThl, PEKBU3UTOB

kapthl, [IMH-konma Jlepxarenb AODKEH HEMEMJICHHO cooOImuUTh 00 3ToM B baHk 1o TenedoHam, yka3aHHBIM B

[Namsatke [epxatens. [nsg manpHEWIEro WCIONB30BaHUS KapThl HEOOXOIWMO TIEPEBBITYCTHTH KapTy B

COOTBETCTBHHU C 11.3.25.

3.17. B cuyuae yrpathbl KapThl [lepxaTenb H0/DKEH HEMEUICHHO BBITIOJHUTH OJHO M3 CICAYIONIUX JICHCTBHIA,

HEOOXOIUMBIX 7151 BIIOKMPOBKH KapThI:

- Coobuuth 00 yrpate KapThl B bank mo tenedonam, ykazanueM B Ilamstke [lepxarens, u cienoBaTh

MOJTyY€HHBIM HMHCTPYKLHUAM. YBeaomieHue Jlepkarenss cyuTaercss MOJyYeHHBIM B MOMEHT 3aBEpIICHUS

tenedoHHOTO pasroBopa ¢ oneparopom KonrtakrHoro Llentpa banka, B xoze kotoporo Jlepkartens mpeaocTaBui

BCIO HEOOXOAMMYIO HH(OPMALUIO JUTS BBIITOJTHEHUS! BIIOKUPOBKH KapThl.

- O6patutbes muaHo B [lonpasnenenue banka.

- Ecnu mist xapThl 3aperucTpUpOBaH HOMEp MOOWIbHOro TeledoHa s jgoctyna k SMS-OaHky

(MoOwipHOMYy OaHKy) — BBIOJHHUTH ICHCTBHUS, HE0OXOoAuMble sl BIOKHPOBKM KapThl B COOTBETCTBHU C

PykoBozcTBOM 10 HCIOIB30BaHMIO MOOMIIBHOTO YCTpoHcTBa B paMkax SMS-6anka (MoOunbHOro 6aHKa).

- [Mpu Hamuumu npoctyna B cucteMy «COepOank OHaliH» BBIMOJHUTH JEHCTBUS, HEOOXOIUMBIE JUIS

BnokupoBkr KapThl B COOTBETCTBUH ¢ PyKoBOACTBOM 10 McTionb3oBanuto «Coepoank OHIaliHy.

3.18. KimeHT HeceT OTBETCTBEHHOCTh 3a Bce Omepauuu, COBEpILIEHHbIE JO MOMEHTa NonydeHus bankom

yBeIIOMJICHHUsI 00 yTpare KapThl B COOTBETCTBUU ¢ 11.3.17 OO0mHMX yCcIoBHH.

3.19. bBank HeceT OTBeTCTBEHHOCTh, N0 OmneparusM, COBEpPIICHHBIM TOCJIE MOJy4eHus oT Jlepxarens

yBeZOMIIeHHS 00 yTpare KapThl B COOTBETCTBUHU C 11.3.12 O0mux ycnoBwuid.

3.20. B caywae coBepmienuss Omnepanun ©Oe3 cormacus [lepxkarens, Jlepxarenb AOIKEH NPOU3BECTH

cJeayroume qeUCTBUS:

3.20.1. CoobmuTth 0 HecaHKuuoHupoBaHHOW Omepanuu B bank mo Tenedonam, ykazaHHeIM B [lamsrke
Heprxatenst B HauOosiee paHHUM U3 CIEAYIOINX CPOKOB!

- HE TO3/Hee [HS, CAETYyOMEero 3a JHeM TonyueHus oT banka SMS-coobmienns/ Push-yBegomieHust o
cosepmrennn Oneparum;

- HE TI03/IHee 8-TO KaJeHAapHOTO JHs ¢ naThl OT4eTa, CoAepKaIlero HeCaHKIIMOHUPOBaHHYIO Jlepxarenem
Omneparturo.
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3.20.2. ITocne yBemomiieHus baHka 0 COBepIIEHWH HECAaHKIIMOHUpPOBaHHOW Omnepanuu mo TeiaedoHy, MoaaTh
MUChMEHHOE 3asIBIICHHE O IPETCH3UH, HO HE MO3/IHEE CPOKOB, YKa3aHHBIX B 11.6.8 OOmuMX ycnoBuit.

3.21. bBaHK MMeeT MpaBO OCYIIECTBUTh BIOKMPOBKY KapThl Hocie nmoiaydeHus ot Jepxkarens uHbopManuu o

cosepiiennn Oneparuu 6e3 cornacus Jlepxkarens B cooTBeTcTBrH € 11.3.20 OOmMX yCIoBUi.

3.22. BanHk HeceT OTBeTCTBeHHOCTh Mo Ormepanuu, B TOM YHCJIEC COBEPIICHHOW JO MOMEHTa HalpaBlICHUS

Jlepxatenem yBeZOMIICHUSI B cOOTBeTcTBUM ¢ 11.3.17 O0mumx ycnoBui, ecnu Jlepkatens yBeJoMWI baHk o Towm,

yro Omneparnus nposeneHa Oe3 ero cormacus B cooTBeTcTBuM ¢ 11.3.20 OOHmMX ycioBUH, 3a HCKIIFOUCHHEM

ciydaeB, korga Jlepxkarens Hapymmn Obmue ycmoBust w/wmm tpeboanus [lamstku Jleprkarens, 4TO MOBIEKIIO

coBeprenne Omeparuu 6e3 cornacus Jlepxarens.

3.23. baHkK mMeeT npaBo MPUOCTAHOBUTH NpoBeacHue Onepanuii 1 IPOBEPKH UX MTPaBOMEPHOCTH.

3.24. llpu oOHapyXKCHHUHU KapThl, paHee 3asABICHHON Kak yTpaueHHas, JlepikaTenb He3aMEIJUTEIbHO JOJDKCH

nH(popMupoBaTh 00 3ToM baHK 1 BepHYTh KapTy B baHk.

3.25. Kapra mMoxeT ObITb MEPEBBINYyNIEHAa JO HUCTEYCHHUS €€ CPOKa NEHCTBUS (JOCPOUYHBIA MEpPEBBINTYCK) Ha

OCHOBaHUM 3asBJICHUS, O(OPMIICHHOTO:

- Hepxarenem OcHOBHOM kapThl B moapasznenennn banka, uyepe3 Konraktueii Lentp banka u Cuctemy

«C6epbank Onmaiin».

- [IpencraButenem B [loapasnenennu banka o mecty Beaenust CueTa KapThl.

Komuccust 3a 1ocpouHbIid IEPEBBITYCK KAPTHI CHUCHIBAaETCS co Cuera KapThl B COOTBETCTBUU C JCHCTBYHOLIUMU

Ha naty criucanus Tapudamu. baHk BrpaBe MepeBbITyCTUTH KapTy HA HOBBIHA CPOK JCHCTBHSL.

3.26. [epxxaTens OCHOBHOW KapThl JOJDKEH BEpHYTH KapTy B baHK (OCHOBHYH W JOIIOJIHUTENbHBIE (TpH
HaJTU9HH)):

- TIpU TOo/aue 3asBJICHUS Ha MEePEeBBIMTYCK KapThl (OCHOBHOM WM JOMOJHUTENBHON) 0 UCTEUYEHHUS €€ CpPOoKa
neiicTBrS (32 UCKITFOUEHUEM CITydasi yTPaThl KapThI);

- no tpeboBanuto banka He mo3nHee mATH paboOYMX AHEH € JaThl MOMydeHHs yBedomuieHHs oT banka o
BO3BpATE KapThl.

3.27. bask BrpaBe OCYIIECTBUTh OYEPEIHOMN MEPEBBINTYCK KapThl B cy4ae, eciu Jepxkarens OCHOBHON KapThl/
[IpencraButens He yBemommt bank 3a 60 (mecThecsAT) KaICHAAPHBIX JHEH O UCTEUSHUS CPOKa EHCTBHS KapThl
00 OTKa3e OT ee HCHoNb30BaHHA B cooTBeTcTBUM ¢ 1.3.29 OOmux ycnouid. Ilpum otkaze [epkarens ot
MOJTYYEHUS! MEPEBBITYIICHHOW KapThl, KOMHCCHH U IUIATHI, IpeaycMoTperHble Tapudamu 1 yruiadennsie banky,
HE BO3BPAILAOTCA.

3.28. baHk uMMeeT mpaBO HE MEPEBBINYCKATh KapTy MO MCTEYCHUH CPOKA €€ NCHCTBUS MPU OJHOBPEMEHHOM
BBITIOJIHEHUH CJICIYIOIINX YCIOBUH:

- orcyrctBue Omepanuii B TedueHue 3 (Tpex) MeCAIeB MOApPsA 3a Mocienuue 6 (mecTb) MeCAIeB,
MPEIIECTBYIOIINE TEPEBBITYCKY KapThl;

- Pacxonmuplii nMUMUT MO Kapre B pa3Mepe COOCTBEHHBIX cpelAcTB KimeHTa Ha gaTy mnepeBbITycKa
coctaisieT MeHee 1000 (omHOM ThICSYN) PYyOIEi.

3.29. Ilpu oTkaze OT AajbHEUIIEro MCIOJb30BaHUs KapThl KiMeHT 00s3aH MoaaTh NUCbMEHHOE 3asiBICHHUE B
Ilogpaznenenne banka mo mecty Bemenus Cuera, BEpHYTh KapTy M JONOJIHUTENbHBIC KapThl (MIPH HAIMYWH)
moracuTh cymMmbl OOIIel 3aJ0/DKCHHOCTH IO KapTe Ha JaTy MorameHus, TEeXHHYSCKOW 3aJI0JKEHHOCTH U
KOMHCCHUH U 1T, IpeLyCcMOTPEHHBIX Tapudamu (IpH HAIMYNHU TAaKUX 3370JDKEHHOCTEH).

3.30. [lns ocymiecTBIeHHs KOHTpOJIS 3a PacxXxoJOBaHHEM CpPEACTB MO KapTe (B T.4. MO J{OMOMHUTEIbHBIM
kaptaMm) JlepkaTenb OCHOBHOW KapThl/ IlpepcraBurens MOXKeT mojaaTh B baHk 3asBieHue Ha yCTaHOBJICHHUE
JIMMUTOB ¥ OrPaHUYEHUN B cOO0TBEeTCTBUHU ¢ [Tamsrkoii [Jepxarens.

3.31. bank uMeeT HpaBO yCTaHABJIMBATh JUMHTH Ha npoBelneHue Onepanuil ¢ yBegomieHuem Jlepxaresns
OCHOBHOM KapThl B OTueTe W/uiy myTeM pazMmenenus napopmanyu Ha OpunmuansHoM caiite banka.

3.32. Bbank mMmeer npaBo npu HapymeHnn Kimrentom JloroBopa mim npu BOZHUKHOBEHHH CHUTYallld, KOTOpast
MOJKET TOBJIeYb 3a coboil ymepO i banka wim Knuenra, mu6o HapyleHue IefCTBYIOIIETO 3aKOHOAATEbCTBA
Poccuiickoit @enepannn:

- OCYIICCTBUTH BHOKI/IpOBKy KapThl, a TAKXXE IPUHUMATH MEPBI IJId €€ USBATUS,

- NPUOCTAaHOBUTh WM TPEKPAaTHUTh NpoBedeHHE pacxogHbix Omnepauuii mo kapre (C COXpaHEHUEM
BO3MOXHOCTH TpoBefeHus: Onepanuii nomnonHenus Cuera KapTol).

3.33. B cnyyasx, ycTaHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit denepanyu, bank BrnpaBe moTpeOoBaTh
HOCpO‘IHOﬁ OIUIaThl OCTaBIIEHCS CYMMBbI OCHOBHOTO aojira BMECTE C MNPUYUTAOIIMMUCA IIPOLCHTAMH 3a
MOJIb30BaHUE KPEIUTOM, CYMMBl TeXHHUYECKOW 3aJOJKEHHOCTH, KOMHCCHH, NMpeayCcMOTpeHHbIX Tapudamu, u

166 [Tpu HATMYKK TEXHUYIECKOH BO3MOKHOCTH.
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BO3BpaTa OCHOBHOM M BCE€X AOIOJHUTEIbHBIX KapT, BhIIyIIEHHbIX K Cuery, Hanpasus KiMeHTy nucbMeHHOE
YBEIOMJICHHE ITI0CPEICTBOM II0UYTOBOI CBA3HM IO azpecy, ykazanHOMY KineHToMm B 3asiBiIeHHH.

3.34. Ilpu npoBeneHnr ABTOpH3aLMK B MOMEHT coBepiueHus Onepaunn bank ymensinaer Pacxogusiiit nuMut
o Kapte Ha cyMmy Onepanuu (B T.4. HA CyMMY B3UMaeMOM IJIaThl 3a coBepiieHre Onepaniu B COOTBETCTBUH C
Tapudamu, nefictByromumu Ha aaty coBepmenus Onepamyn). [Ipu coBepmennn Onepanyy B BaIIOTE, OTIHIHON
oT BamoThl Cuera KapThl, yMEHbIIEHHE PacXogHOro nuMmmra IO KapTe HPOM3BOAMTCS Ha cymmy Omeparud,
nepecuntanHoi B BamoTy CueTa KapThl B cooTBeTcTBMM ¢ Tapudamm 1o kypcy bamka'® w/mmm xypey
IUTaTEXHON CHCTEMBI, IEHCTBYIOIEMY Ha MOMEHT ABTopu3anuu. [Ipy He NOCTYIICHUH IIaTEKHBIX IOKYMEHTOB
o Onepanum B Tedenne 20 (ABaamaTv) JHEH ¢ maTel ABTOopu3annu baHk BoccTaHaBIuBaeT PacXomMHbIi TUMHAT Ha
cymmy Omepanuu (B T.4. HA CyMMY B3UMaeMOH I1aThl 3a coBepiieHne Onepanun).

3.35. baHk mMmeeT mpaBo MpY HEUCIIOJHEHWW WM HEHaJJIeXaleM HcrnoiHeHnHn KireHToM 00s3aTeNnbCTB Mo
orare OO01wel 3a10DKEHHOCTH ¥ HAIMYHMHU IIPOCPOUEHHOM 3a10JDKEHHOCTH 10 KapTe 0e3 yBepomiieHus Kiuenra:
- MOpYyYaTh TPETHUM JIMIAM HAa OCHOBAaHMHM areHTCKUX HWIIM MHBIX JOTOBOPOB, 3aKJIIOYEHHBIX baHkoM c
TPETbUMH JIMLAMH, OCYLIECTBIATH JCHCTBUS, HampaBliieHHble Ha morameHue KiMeHTOM NpocpoYeHHOM
3aJJ0JKEHHOCTH 110 KapTe;

- IOPEIOCTABIATh TPETBUM JIMIAM B COOTBETCTBMM C YCJIOBHMSAMH AareHTCKMX WJIH HHBIX JIOTOBOPOB
WHPOPMALIUIO U JTOKYMEHTHI, IOATBEpKAatomue npasa banka mo J[oroBopy, B TOM 4Hcie O HPEAOCTABICHUH
Kmuenty Jlumura oBepapadTa mo xapre, pazmepe 3amonkeHHOCTH KimeHTta mo kapte, ycnoBusax Jlorosopa, a
TaKxe nHpopmauio o Jlepxarene, B TOM 4UCIIE COAEPIKAILYIO €r0 IEPCOHAIbHbIEC JaHHbBIE.

3.36. bank mmeer npaBo TpeboBath y [epxkarens npeabsBICeHUs JOKYMEHTa, YAOCTOBEPSIOUIETO JINYHOCTD, B
Clly4yasiX, YCTAHOBJICHHBIX BHYTPMOAHKOBCKUMH MpaBWJIaMH, a TaKKe NPU BO3HUKHOBEHHWM COMHEHHH B
MIPaBOMEPHOCTH UCTIONb30BAHUS KapThl.

4. CYET

4.1. Hns orpakenns Onepannit bank oTkpeiBaeT kireHTy CUeT KapThl B BaJIIOTE, BRIOPAHHON KIHEHTOM.

4.2.  baHK OCYIIECTBISIET 3aYUCICHHE JCHEKHBIX CpPEACTB, NocTynaromux Ha Cyer, He TO3QHEE [HS,
CJIEYIOIIETOo 3a IHEM MOCTYIUIEHH B baHK COOTBETCTBYIOIIETO TIATEKHOTO IOKYMEHTA.

4.3.  llpu ocymiecTBICHUH NIEPEBOJIA JEHEKHBIX CPEICTB MOMCK MOTydaTelsl JCHEKHBIX CPEICTB MOXKET OBITH
OCYyILIECTBICH IO HOMepy MoOmnbHoro tenedona. Ilpum Hammuumm y Kimenrta Heckonbkux CUeToB Kapt
3a4MCIIEHUE CPEICTB 10 IEPEBOJY OCYLIECTBIISAETCS Ha!

- Cuer xaptel Knuenra, ycranosnennsii Kimmenrom!® B kauecTse npuopureTHOro, moo

- Cuer kaptel Knnenra no ycMotpenuro banka.

44. B cnyvae nocrymienus Beiutater Ha Cuer kapTel Visa/Mastercard/Maestro bank nposepsier Hanuuue y
Knuenta Ha MomeHT mnoctyruieHus Beimmater Cuera kapTsl Mup, OTKPBITOTO B BajlOTE IMOCTYMHUBIIEH
Boinater'®, Tlpu ero Hamuuun BaHK 3aumciisieT MOCTyNMBIIME JeHEKHBIE cpencTBa Ha Cuer kapThl Mup. [pu
Hanmnuuy y KireHta Ha MOMEHT 3aunciieHust Heckoibkux CueTtoB kapT Mup, bank 3auncnser cpeacrsa Ha Cuer
KapTel Mup, OTKpBITHI ¢ Oonee mo3mHeil nmatoil. [Ipu orcyrctBum y Kimenra Cuera kaptel Mup, bank
npoBepsieT Hanuuue y KimeHTa Ha MOMeHT moctymieHus Beimnater Cuera 6e3 KapTbl, OTKPBITOIO B BalIOTE
nocrynuBiueil Beimtatel. Ilpyn ero Hanmmumum 3auucnser noctynuBinyio Beimnary na Cuer Ge3 kaptel. Ilpu
Hanmunn y Kimenta Ha MOMeHT 3auunciieHus Heckonbkux CueToB 0e3 kapthl, bank 3auncnser cpencrea Ha Cuer
0e3 KapThl, OTKPHITHII ¢ O0Jee MO3AHEN AaTOM.

[Ipu orcyrcTBum y Knnenra Ha MoMeHT noctyiuienus: Beimunater Cuera kaptel Mup u Cuera 6e3 kapThl, baHk He
rmo3aHee paboyero JHs, CIEAYIOIIEro 3a JHEM IMOCTyIuleHus Brimiarel, oTkpeiBaeT KiMeHTy TeKymuil cueT B
Bamote Poccuiickoit @epepanun niam coeperaTebHbI cUeT B MHOCTPAHHOW BaIIOTE, B 3aBUCUMOCTH OT BaJIOTHI,

B KOTOpOﬁ IIOCTyIINnJIa BI:IHJ'IaTa, " 3a4UCJIACT HOCTYIIHMBIIYHO BLIHJIaTy Ha 3TOT CUCT.

OO0 otkpeiTH GaHKOBcKOro cuera bank mnpopmupyer Kimenra B SMS-cooOuiennu, HanpaBIeHHOM Ha HOMEP
MoOmibHOTO Tenedona Kinenra.

[Ipy HanM4Mm BO3pak€HWH HA OTKPHITHE OaHKOBCKOTro cueTa KiueHT 00s3aH He3aMeAIUTENbHO YBEIOMUTH 00
stoM bank. OtcyrcTBHe Bo3pakeHMH KimieHTa OTHOCHTENBHO OTKPBITHS €My CUeTa, IPU3HAETCS BBIPAXKEHHEM
Boyt Kitnenrta Ha oTKphITHE OaHKOBCKOTO CUETa M 3aYMCIICHUE Ha HETO TIOCTYIHBIIEH BhIMiarsl.

167 Undopmanus o kypce banka pasmernena Ha OpuiuansHoM caifte banka.

168 [Tpy HATMYUK TeXHHYECKOH BO3MOKHOCTH

169 3nech W janmee MOWCK CUETOB OCYIIECTBIAETCS B TpeieaX TeppUTOpHaibHOro Oanka, e BeaeTcs Cuer KapTel MOCTYIUIeHHs
BoimuiaTst.



4.5. baHk uMeeT npaBo Mnpu NOJAyYeHUH MH(MOPMALIMK OT MPEANPHUATHs (OpraHu3aln)/ yaeOHOro 3aBeIeHus,
c kotopbiM y baHka 3akiroueH 3aprulaTHBIN JIOTOBOp, O HEOOXOJIUMOCTH BBITYCKa KapThl JJIS 3aYUCIICHUS
3apabOTHOI IIATHI, CTUTIEHAUH U T.1., HanpasuTh!'® Kimenty CoobLieHue s IOATBEPKIACHUS C TIPELI0KEHIEM
nath corjacue (MoOpydueHHE) Ha Tmepeiady JaHHBIX O HoMmepe peiictByromiero Cuera kaptel Kimenra
npennpusitaio (opraHuzanuu)/ y4deOHOMY 3aBEICHHIO B IIeNIAX 3a4YHCIEHHS Ha Hero 3apabOTHOM IIIaThl,
CTHIIEHIUN U T.N. U TU(PPOBBIM KOJIOM JUIS MONTBepxkJeHHUsS KIIMEHTOM yka3aHHOTO coryiacusi (MOpy4YeHUs).
Knuent naet cBoe cornacue (mopy4eHue) B OpAaKe, ycTaHOBIeHHOM 11.9.25 VcoBwuii.

4.6. Kapra npusHaercs'’' oGcmykuBaeMod B paMKax 3apIUIaTHOTO JOTOBOpAa IPU YCJIOBHH, 4YTO C
pennpusiTieM (opraHu3anueil)/yuyeOHbIM 3aBe/leHHeM 3aKiIoueH 3apIUIaTHBIA JOTOBOP, MPEIyCMATPUBAOIIHI
BhITyck KapTel, cooTBercTBytomei Buny Kaptel KiurenTa, 1 B OTHOLIEHUH KOTOPOH:

— Kimenrom nano cormacue (mopyueHue) Ha mepegadyy baHkoMm maHHbBIX 0 HoMepe Cuera KapThl B LEIAX

3a4MCIICHUA Ha HETO 33pa60THOI71 I1aTel, CTUIICHAWW U T.. B COOTBCTCTBHUHU C m4.5 yCHOBHﬁ, NI

— monydeHa wHpOpPMANKA OT TNPEANpPHUATHsS (OpraHU3aIum)/yde0HOTO 3aBeleHHs O He0OXOJUMOCTH
rcrnoiib30Banusa Cuera KapThl TSl 3aUMCIICHUS Ha HEro 3apab0THOM IIaThl, CTHNICHIUHN | T.J1.

4.7. bank B3umaer ¢ Kimenra mnaty 3a oOcimyknBaHWE KapThl B COOTBETCTBMH ¢ Tapudamu mocie
nposeaeHus neppoi Onepaunu o CyeTy B 04epeaAHOM TEKYLIEM TOAY.
4.38. bank mmeer mpaBo crnuceiBath co CueTa KapThl Ha OCHOBaHHM 3apaHee JaHHOro akienTta Kimenra

CJICAYIOIINE CYyMMBI:
- cymmbl Onepanuii, paHee 3a4ucieHHble baHKOM MO 3asBIEHUSM O COpHBIX Onepanusx, Npu3HaHHBIM
Bankom B xoie paccienoBaHMsT HEOOOCHOBaHHBIMH (C YYETOM MPOICHTOB 3a TMOJb30BaHUE KPEAUTHBIMH
cpeacTBaMH ¢ AaThl oTpaxeHusa Onepanuu no Cyety KapThl);

- KOMHCCHH 32 00CITy’KUBaHUE KapThl, IpeaycMOTpeHHble Tapudamu;

- CYMMBI, OIIIMOOYHO 3auuciicHHbIe bankoMm Ha Cuer;

- CYMMBI, 3a4YUCIICHHBIC Ha CUCT Knnenra B PE3YIbTATC COBCPUHICHUA HM HWIWM TPETbUMHU JIMIAMU
HEIIPAaBOMEPHBIX JIEHCTBUM, MOBJIEKIINX BO3MEIICHHE BaHKOM EHEKHBIX CPEACTB HA OCHOBAHWH 3asBICHHUN
KineHnrtoB, noctpagaBmux OT yKa3aHHBIX ACHUCTBHM.

4.9.  bank uMeer mpaBo cruckBaTh co Cuera KapThl U BO3BPATUTH OpPraHy, OCYIIECTBIISIONIEMY TIEHCHOHHOE/
couuanbHoe 00ecledYeHne, CyMMbl NIEHCHUH, MHBIX COLMANBHBIX BBHIIJIAT U MOCOOWH, M3NHUIIHE NEPEUUCICHHBIX
M0CJI€ HACTYIJICHUS! 00CTOSTENIBCTB, MOBJIEKIINX MPEKPALCHUE UX BBIIJIATHI.

4.10. TIlpu mocrymnenun Ha CueT KapThl JCHEKHBIX CPEACTB PacXOIHBINH JUMHUT MO KapTe yBEIHMUMBACTCS Ha
CyMMy COOCTBEHHBIX cpelAcTB KimeHTa mpu OTCYTCTBHM 3aJ0/DKeHHOCTH 1Mo CueTy KapThl, IPEeIyCMOTPEHHOMN
Horosopom u Tapudammu.

4.11. [epxartens KapThl 00s13aH coBepiaTh Oniepanmu B npejaenax PacxogHoro suMura.

4.12. baHk uWMeeT mpaBo He 3a4MciATh HAa CUeT KapThl, MOCTYNUBIINE JCHEXKHBIE CPEICTBA M BO3BPATHTH UX
OTIIPaBUTENIO IUIATEXKA B CITy4asdx, KOTAa 3aduciieHne Ha CueT HEBO3MO)KHO M3-3a HEIOCTATOYHOCTH, HETOUHOCTH
WX TIPOTUBOPEUYMBOCTH PEKBU3UTOB PACUETHOIO JOKYMEHTa, MO0 HecooTBeTcTBHs Onepanuu ACHCTBYIOIIEMY
3aKOHOJATeNbCTBY Poccuiickoit @enepanyn nim 0aHKOBCKHAM TIPaBHIIaM.

5. YCJIOBUS KPEAUTOBAHUS

5.1 bank npenocraBnger Knuenty kpenuTHble cpencTa ais copepiieHus Omnepanuii B npexaenax Jlumwura
oBepzpadTa nIpu OTCYTCTBHU WJIM HEIOCTATOYHOCTH COOCTBEHHBIX cpeacTB KnuenTta Ha CyeTe B COOTBETCTBHHU C
WHnnBuayanbHBIMH yCIOBUSIMH.

5.2. [atoiit Beijaun kpenuTa siBigercs aara orpaxkenus Onepaunu no CueTy KapThl.

5.3. IIporenTs! HaumcnsAoTcs Ha cymMMmy OCHOBHOTO Joira ¢ Aarbl oTpaxkeHus Omnepamuu mno Cuety (He
BKJIIOYAsl 3Ty AaTy) OO JaThl MOTAIIEHUs 3aJ0JDKEHHOCTH (BKIIIOYMTENBHO). IIpH McuMcieHnn HpOLEHTOB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEJICTBAMU B pacyeT MPHUHUMAETCS (PaKTHUIEeCKOe KOMMUYECTBO KaJeHJapHbBIX JHEH B
MJIATEXHOM NIEPUOJIE, B TOLy - IEHCTBUTEIHFHOE YHCIIO KaJICHAAPHBIX THEH.

B ciyuae HecBoeBpemeHHOr0 noramienus: O0s13aTeNIbHOTO MyIaTeXa Ha CyMMY HEOIUIa4YeHHOro B CpoK OCHOBHOTO
JI0JITa HAYUCIISIOTCS TPOLICHTHL, pelycMoTpeHHble Tapudamu 3a HecBOeBpeMeHHOE TorainieHne opepapadra mo

Cuety KapThl.

170 [Ipu HaAM4UK TeXHHYECKOH BO3MOMKHOCTH.
171 [Tpu HAMMYKK TEXHUYIECKOH BO3MOKHOCTH.
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5.4. Exemecsuno mo HactymieHus Jlater miatexxa KiouenTt o6s3aH momonmauTh CUeT KapThl HA CyMMY
OO0s13aTeNIbHOTO TIJIaTEeXa YIS MOoTalleHus 3a10ibkeHHocTr. Jlaty u croco6 mononHeHus: Cuera kapthl KimeHt
OTIPENICTISICT CaMOCTOSATENbHO. [loramenue 3a0KEHHOCTH TI0 KapTe MPOU3BOAMTCS IyTeM ronoiaHenus Cuera
KapThl CIIOCO0aMHU, MEPEUNCIICHHBIMEA B HAMBHUTyaTbHBIX YCIOBHSIX, C YIETOM CISAYIONINX CPOKOB 3a4HCIICHUS
JICHEeXKHBIX cpencTB Ha CueT:

- npu npoBeneHnn Onepanuy nonoidHeHus: Cuera ¢ MCHOJIb30BaHUEM KapThl — HE MO3JHEE CICAYIOIIETO
pabodero qHS ¢ AaThl npoBeaeHus Oneparvu,

- mpu Oe3HATMYHOM TepeunciieHnd Ha Cder (0e3 HMCIONb30BaHUS KapThl) — HE TO3IHEE CIEIyIOIIero
pabouero JHs OT AaThl NOCTYILICHHS CPEACTB Ha KOPPECTIOHACHTCK I cueT baHka.

5.5.  [laTo¥i moramieHusi 3aJOJDKCHHOCTH IO KPEIUTY SBJISCTCS JaTa 3a4ucicHHus cpeacTB Ha Cyer KapThl
JleHexxHbie cpeacTBa, mnocTymaronie Ha Cder KapThl B CUET TMOTAICHUs 3a70JDKeHHocTH KimeHTa,
HATPaBJISAIOTCS BHE 3aBUCHMOCTH OT HAa3HAYCHUS TUIATEKA, YKA3aHHOTO B IUIATEXKHOM JIOKYMEHTE, B CIICTyFOIICH
OYepEeTHOCTH:

- Ha YIUTaTy MPOCPOUYCHHBIX MPOICHTOB;

- Ha yIUIaTy MpoCpoUeHHOM cyMMbl OCHOBHOTO JIOJITa;

- Ha YIUIaTy CPOYHBIX MPOIEHTOB 3a MOJh30BAHUE KPEIUTOM;

- Ha yruiaty cyMMbl OCHOBHOTO JIOJITA.

[Tpu 3TOM BO3MeENICHUE CYNEOHBIX U MHBIX PacxoJ0B baHka Mo MPUHYAMTEIEHOMY B3BICKAHUIO 33/I0JKCHHOCTH

no JIoroBopy MNpOU3BOAUTCS B OUYEPEAHOCTH, HPEIyCMOTpeHHON I'pakmaHckum koaekcoM Poccuiickoil
®depepauuu.

5.6.  KimenT 00s3aH IOCPOYHO MOracuTh MO TpeOoBaHHIO banka ocraBiiyrocs cymmy OCHOBHOTO J0Jjra
BMECTE€ C MPUYHUTAIOIIMMHUCS MPOICHTAMH 3a TOJb30BAHUE KPEAWTOM, YKa3aHHYI0O B COOTBETCTBYIOIIEM
MHCEMEHHOM YBEIOMJICHUH, HAIIPAaBICHHOM ITOCPEACTBOM MOYTOBOW CBS3HM MO aJpecy, ykazaHHOMY KimenTom B
3asBIIeHNH, B CITy4ae HEHCIIOJIHEHHS HJIH HeHaUIexamero ucnoinnerus Kimmentom JloroBopa.

5.7. KitneHT oTBe4aeT 1o cBOMM 00s13aTeNIbCTBaM Tiepe]] baHKOM BCEM CBOMM UMYIIECTBOM (3a UCKITFOUCHUEM
MMYIIECTBA, HA KOTOPOE B COOTBETCTBHH C 3aKOHOM HE MOXKET OBITH OOpaIIeHo B3bICKaHue) B npeaeiax Oomen
33I0JDKEHHOCTH U PacX0JI0B, CBA3aHHBIX C €€ IPHHY/IUTEILHBIM B3bICKAaHUEM.

5.8.  Ilpu BozHMKHOBeHHH Yy JlepkaTenst KapThl HAJIOroo0JIaraeMoro 10xo/a B Bujie 3JKOHOMUH Ha pacxoax Mo
Bo3Bpaty OOmiel 3al0DKEHHOCTH B CBS3M C HEHAJJISKAIIUM HCIIOJHEHHUEM 00s3aTelbcTB 1Mo JloroBOpy OH
TOJIKUT OOJIOKECHUIO HAJIIOTOM Ha JOXOAbl (DM3MYECKUX JIUI B IOPSJIKE, YCTAHOBICHHOM JEHCTBYIOIINM
HAJIOTOBBIM 3aKOHOJaTenbcTBOM Poccwiickort ®Penepannu. baHk 00s3aH MCUMCINTH, yAEp)KaTh M YIUIATUTH B
OIO/DKET CyMMY HaJiora Ha JO0XOJbl (PM3MUECKUX JIMII, UCUYMCICHHYIO ¢ J0X0ja, nonydeHHoro Kiuenrom. Ilpu
HEBO3MO)XHOCTH B T€YEHHE HAJOTOBOT'O MEPHOJA YAEpXKaTh MCUUCICHHYI0 CyMMy Hajiora baHk o0si3aH B CpOK,
YCTaHOBJICHHBIN JISHCTBYIOINM HAJIOTOBBIM 3aKOHO/IATEIbCTBOM, THCEMEHHO COOONUTH KITMEHTY M HAaIIOrOBOMY
OpraHy 1o MECTy CBOETO y4eTa 0 HEBO3MOXXHOCTH YAEpKaTh HAJIOT, O CyMMaXx J0X0Jia, ¢ KOTOPOTO He yJepKaH
HAJIOT, U CyMMe Heyjep:kaHHoOro Hanora. KimeHT 00s3aH B CPOK, YCTaHOBJICHHBIH JEHCTBYIOIIMM HAJIOTOBBIM
3aKOHOJIATEJILCTBOM, YIUIATHTh HAJOI HAa OCHOBAHWHM HANPABICHHOTO HAJIOTOBBIM OPraHOM HAJOTOBOTO
yBeIOMJICHHUS 00 yIiaTe Hajiora.

6. UH®OPMHUPOBAHUE OB ONNIEPAIIMAX, COBEPIIEHHBIX 1O CYHETY

6.1. NudopmupoBanne Knuenra o6 Onepanusx Mpou3BOIUTCS MyTeM NpeaocTaBieHusi bankom Kimenrty
Otuera B [lompazmenenun mo Mmecty BeaeHus Cuera. JlomomHUTENbHO WH()OPMUPOBAHWE O COBEPIICHHBIX
Omnepauusix ocymectsisiercs: bankom B nopsiake, ykazanHoM Kinenrom B 3asBneHuu:

- myTeM HampasieHus OTdera Ha yKa3aHHBIA KIHMeHTOM 31eKTpOHHBIH aipec;

- nytem nonydenus: Oruera B cucreMe «Coepbank OHIain.

6.2. bank ocymectsisier otnpaBky Knuenty SMS-coobmenus/Push-yBenomnenns no kaxoi coBepiieHHON
olepalnyH Mo KapTe, KoTopas MOAKIIoUeHa K Yciayre Y BeJOMIIEHUsI 110 KapTe.
6.3.  KimeHt o0s3yercs NpeanpHHUMATh BCE OT HEro 3aBUCSIIEe B IIESIX MOJTydeHUs wHopMmarmu o0

Oneparnusix, HanpasisieMoid bankoM B cootBeTcTBUM € 11.11.6.1 1 6.2 O0muUX yCIOBUH, M COTJIANIAETCS C TEM, YTO
yKazaHHas WHGOpMAIU B JIFOOOM Cllydae CUHMTAETCS MOJYYCHHOW MM B HauOoJee paHHWI 10 BPEMEHHU CPOK B
3aBHCHMOCTH OT CI10C00a HH(MOPMUPOBAHUS:

- ¢ gatsl momyaenns Kimmenrom OTdera, HO HE MO3HEE 7-TO KaJleHaapHOTro qHs ¢ nathl OTuera;

- ¢ matel monydenus: Kmuenrom SMS-coobienust/ Push-ysenomnenus badka, HO He mo3jiHee 3-X 4acoB C
MoMeHTa ortnpaBku SMS-coobuienus/ Push-ysemomienuss bankom (1o JaHHBIM HH(POPMAIMOHHON CHCTEMbI
banxka).
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6.4. Kimment moxxet oOpatuthest B bank mo mecty Beaenus Cuera I H3MEHEHHUS crioco0a MperoCTaBICHIS
OTrdyera B TEeUeHHWE CpPOKa JCHCTBHUS KapThl WM W3MEHUTh CHOCO0 IOCTaBKM depe3 cuctemy «CoOepOaHk
Omnnaitn'’?y.

6.5.  bBank He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTueTa WM HECAHKITMOHUPOBAHHBIN JOCTYI K HEMY TIpU
nepeaade no cetd VHTepHeT Ha yka3aHHbIM KilMeHTOM 31€KTpOHHBIA aapec, a TAKXKE 3a HECBOEBPEMEHHOE
nmomydenne Kmmentom Otdera. B ciydae Hemomyuenuss Otdera, HampaBieHHoro mo cetu WuatepHer, Kiment
noikeH ooparuthes B bank. Eciu KnmeHt yknonsiercst ot nonydenust Otuera, bank cumraet, yto KiueHT Obu1
HaJJIeKamM oopazom npouHpopmupoBaH 00 Oneparsix o Cuery.

6.6. O6s3anHocTh bamka mo wuHbopMmupoBaHnio Kimenta o coBeprmieHHBIX Ormeparusax CUYHTaeTCs
WCTIOJTHEHHO! TIPH HAINIPABJICHUU YBEIOMIICHUS O COBEPIICHHBIX Onepanusx B COOTBETCTBHH ¢ 11.6.1 v/ 11.6.2
OO0mux ycimoBuii cornacoBanHbIM ¢ KitmenToM criocobom.

6.7. KimmenT Bupase oOpatuthcs B bank misa nmomydenus Otyera 3a o000 epruo BpeMeHH, HO He Ooiee 4eM
3a nmocaeanue 12 mecsies.
6.8.  KimenTt mmeer npaBo moxath B baHk mucbMeHHOE oOpamieHue 1o cropHoi Onepanuu (IPETSH3UI0) B

teuenne 30 KajgeHTapHBIX AHEW ¢ matel OTdera nmubOO B TeueHHe 60 KaleHIApHBIX AHEW C ATl COBEPIICHUS
Omneparuu. Hemomydenne bankom ot Knmenta mpeTeH3wM B yKa3aHHBIM CpPOK O3HadaeT cormacue Kimmenra c
Omneparnusmu.

6.9. bank He HeceT pUHAHCOBYIO OTBETCTBEHHOCTH 0 Omepanuu ¢ KapToil, ocrioperHoi KimenToMm, B cirydae
ecmn KnmeHT He yBemommn baHk o HecaHKIMOHMpPOBaHHON WM Orepanuyd B CpPOKH, ycTaHOBIeHHbIE 11.3.20
OOmuUX yCIOBHM.

6.10. bBank paccmarpuBacT 3asBlieHHE O criopHO# Onepanuu, a Takxke nHGopmupyet Kimenra o pesynbraTax
paccMoTpeHus1 3asBiieHUS 1o TpeOoBanmio Kimenrta B Teuenme 30 KaleHAApHBIX JHEH CO IHS TOMYYCHHS
3asBJICHHS, 4 TAKXKC B TCUCHUC 60 KaJICHAapPHBIX ZIHCI\/'I CO IHA MOJYYCHUA 3a4BJICHUA IIPU UCIIOJIb30BAHUUN KapThL
I TPAHCTPAHUYHOIO IMIEPEBOJa JCHECKHBIX CPEACTB.

6.11. Bo3amemeHne AEHEKHBIX CPEICTB MO CIOpHBEIM OrmepanusM ocymiecTiusercs bankoM 1o pesynbratam
paccMmoTpenus npereH3nu Kimenra.

7. COBJIOAEHUE 3AKOHOJATEJbCTBA

7.1. B cootrBercTBHM C AEWCTBYIOIIMM 3aKoHonaTenbCTBOM Poccuiickoil denepanuu baHk umeeT mpaso
TpeboBaTh OT KimeHTa mnpemocTaBieHUs JOKYMEHTOB (KOMWH JTOKYMEHTOB) IO IPOBEIEHHBIM pPACUETHBIM
OmneparusiM B HHOCTPAaHHOW BairoTe, WHBIM OmeparisiM ¢ HEeNbI0 OCYIIECTBICHHUS] KOHTPOIBHBIX (DYHKIWHA, a
KimenT 06s13yercst mpeaocTaBisaTh HEOOXOANMEIE IOKYMEHTHI TTo TpeboBannto baHka.

7.2. baHk umeeT nmpaBo MOJHOCTHIO MM YaCTHMYHO NMpuocTaHOBUTH Omnepanyu no CyeTy, a TakKe 0TKa3aTh B
coepmiennn Omepanuii, 3a uckimodeHneM Omnepanuil 1Mo 3a4HCICHHUIO JIEHE)KHBIX CPEICTB, B CIy4asX,
YCTaHOBJICHHBIX 3aKOHOAaTenbcTBOM Poccuiickoir depepaunu, B ToM uucie, eciu y baHka BO3HHKaOT
nogo3penus, 4rto Ormeparus COBepIIaeTCs B IESIX Jeraau3anud (OTMBIBAHHS) JOXOJOB, IOJYYCHHBIX
MPECTYIHBIM ITyTeM, WK (UHAHCUPOBAHUS TEPPOPHU3MA.

7.3. Kiuent o0s3yercs He WCHONB30BaTh KapTy Juis coBepmieHus Omepanmii, MTPOTHBOPEYAIIX
JEeHCTBYIONIEMY 3aKOHOIaTeNnbCTBY Poccuiickoit @enepanuu.

7.4. Knuent o6syercs He mnpoBoauTh 1o Cuery Omepanuu, CBS3aHHBIE C TPEANPHUHAMATENBCKOM
NESTELHOCTHIO.

7.5. CrpaxoBaHHe [EHEKHBIX CpEICTB, Haxomsmuxcs Ha CueTe, OCYIIECTBISETCS B COOTBETCTBHUHU C
(denepanbHBIMU 3aKOHAMHU.

7.6. bank Bmpase:

7.6.1. Ilomyware B ciydasix W MOpSAKE, MPEIYCMOTPEHHBIX JEHCTBYIOUIMM 3aKOHOJATENBLCTBOM, OT Kimenta
WHPOpPMAIIMIO, HEOOXOJUMYI0 B IENsAX BBIABICHUS JIMI, HAa KOTOPBIX PaCHpOCTPaHsETCS
3aKOHOJATeJIbCTBO MHOCTPAaHHOIO TOCYJNAapCTBa O HAJIOrOOOJIOKEHUM WHOCTPAHHBIX CUETOB (jasee -
WHOCTPAHHBIM HAJOTOIUIATENBbIIUK), M WIACHTUPHULUUPYIOIIYI0 €ro B KauyeCTBE HHOCTPAHHOTO
HaJIOTOILIAaTENbIINKA.

7.6.2. OcymiecTBiATh Tepenady WHOCTPAHHOMY HAJIOTOBOMY OpraHy W (WJIM) HMHOCTPaHHBIM HaJOTOBBIM
areHram, yroJHOMOYEHHBIM HHOCTPAHHBIM HAJIOTOBBIM OPraHOM Ha y/Aep>KaHHE HHOCTPAaHHBIX HAJOIOB U
cOopoB (manee - MHOCTPaHHBIA HAJOroBBIA opraH), LlenTpansHomy OaHky Poccuiickoit ®enepanuu,
(denepanbHOMY OpraHy WCIONHHUTENBHOW BJIACTH, YIIOJIHOMOYEHHOMY Ha OCYIICCTBIICHHE (PYHKIHH 10
MIPOTUBOJICHCTBUIO JIETANM3alMK  (OTMBIBAHMIO) JOXOJOB, IIOJIyY€HHBIX TIPECTYMHBIM IIyTEM, U
(PMHAHCUPOBAHUIO TeppOpU3Ma, (eaepalbHOMY OpraHy HCIIOJHUTENbHON BIACTH, YIOJTHOMOYEHHOMY Ha

172 [Ipu HanMUMK TEXHUYECKOH BO3MOKHOCTH.
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KOHTPOJIb M HAI30p B 00JAacCTH HAJIOTOB M cOOpOB, MH(MOpPMAIMHM, MOATBEpKAaromei, uro KimeHt
ABJISIETCS MHOCTPAHHBIM HayoromarensimukoM. IlepenaBate nHpOpManuio baHk BIpaBe TONBKO HpH
coOmoaeHny TpeOOBaHMI 3aKOHOJATEIbCTBA M MPH MOAydeHWH OT KimeHTa - HHOCTPaHHOTO
HAJIOTOTIJIATENbIINKA COTJIacHs Ha mepeaady MH(opManuyd B WHOCTPAHHBIM HAJIOTOBBIM OpraH, KOTOpoe
ABJISIETCS OJHOBPEMEHHO COTJIaCHMeM Ha Iiepenady Takoi uH(opmanmu B LleHTpanmbHbId OaHK
Poccwmiickoit ®epeparn, QenepanbHBIi OpraH HWCHOJTHUTEIHHONW BIACTH, YIOJHOMOYEHHBIH Ha
ocylecTBiIeHne (QYHKIUHM TO HPOTUBOJACHCTBHUIO Jierann3aluy (OTMBIBAHHIO) JOXOJOB, MOIYyYEHHBIX
NPECTYIHBIM ITyTeM, W (HHAHCHPOBAHHIO TePpOpH3Ma, (helepabHBI OpraH UCIIOJHHUTEIHHON BIIACTH,
YIIOJTHOMOYCHHBI Ha KOHTPOJIb M HAJI30p B 0OJACTH HAJOrOB M COOPOB (J1ajiee-corjacue Ha Iepenady
WHPOPMALIUN B UHOCTPAHHBIA HAJIOTOBBIA OpraH).

7.6.3. Ilpunsts pemenue o0 oTkaze B coBepumieHnn Omnepaunuii (3a uckiroueHneM Omnepanuii, yKa3aHHBIX B
noanyHkre 7.6.4 myHkTta 7.6 Hactosmmx OOIMMX YCIOBHM), OCYIIECTBISIEMBIX B IOJIb3Yy WM IO
nopyuyenuto Knmenta mo Cuery B ciydae Hanuuusi y baHka 0OOCHOBaHHOTO, TOKYMEHTAJIBHO
MOJATBEPKACHHOTO TPEANONIOKEeHUs, uTo KIMeHT sBisieTcs HHOCTPaHHBIM HAJIOTOILUIATENBIINKOM, H
HerpezncTaBieHnss KimeHToM B TedeHWe MATHAALATH pabouMx AHEH co IHS HampasieHus baHkoMm
Knmenry 3anpoca 06 otaecennn KimenTta K ”HOCTpaHHBIM HAJIOTOILIATEIBIIHKAM:

(a) MHQOPMaIUK, MO3BOJISIONICH OMPOBEPTHYTh NPEAINOIOKEHUE O TOM, YTO OH OTHOCHTCS K KaTerOpuH

HWHOCTPAHHBIX HAJIOTOIJIATCIBIIUKOB,
(©) Heo0X0aMMOH HHPOpPMALIUH, HASHTHQHUIUPYIOIIEH ero B KaueCTBe HHOCTPAHHOTO HAJIOTOIIATEIBIINKA;

() cornacust Knenra (0Tka3a OT NpeAoCTaBICHUS COTIAcHsl) Ha IepeAady WHPOPMAalui B WHOCTPAHHBIHA
HaJIOTOBBIN Oprag;

7.6.4. Tlpekparuts coBepuienue Onepanuii mo Cuety, Bkitodas Ornepanuu 1Mo 3a4icICHUI0 IEHEKHBIX CPECTB
Ha CuerT, OTKpHIThI KIHeHTy — HHOCTpaHHOMY HaJIOTOIUIATENBINNKY, TP NPUHATHU pelIeHus 00 0TKa3e
B coBepmieHnn Onepannii B COOTBETCTBUN MOAIMYHKTOM 7.6.3 myHKTa 7.6 HacTosAmmx OOmuX yCIoBUHA 3a
HCKIIIOUCHHEM IUIaTe)KeH, MpelyCMOTPEHHBIX ab3alaMu BTOPHIM - MATBIM IyHKTa 2 CTaThu 855
I'paxxnanckoro koaekca Poccuiickoit @enepanyn, nepeBoJOB JEHEKHBIX CPEICTB HA OAHKOBCKUH cyeT
KineHnrta - ”HOCTpaHHOrO HAJIOTOIUIATENBIIMKA, OTKPBITHIM B APYroil KPEAUTHON OpraHu3aluu, BbLIaYu
JICHEKHBIX CPENCTB cO cuera KimeHTty - HHOCTpaHHOMY HaJIOTOIUIATEIbIIUKY.

7.6.5. Pactoprayts /loroBop B OJHOCTOpPOHHEM TIOpSAKE B cilydae HempemoctaBieHus KimeHToMm -
WHOCTPAaHHBIM HAJIOTOIUIATENBIIMKOM B TEUYEHUE IATHAAUATH pabouMx IHEW mocie IHS MPHHATHS
bankom pemenust o0 oTkaze B coBepiieHMn Omnepauuii uHGOpManuy, HEOOXOAWMOW JUIL €ro
WACHTU(QHUKAIMY B Ka4eCTBE WHOCTPAHHOTO HAJOTOIJIATENbIINKA, U (WIK) B cly4ae HEelpeJoCTaBICHUs
KnmeHToM - MHOCTpaHHBIM HAJOTOILIATENBIIMKOM COTJIacHs (0TKa3a OT MpeIOCTaBJICHHs coTjiacus) Ha
nepeaavy MH(GOpMalMy B MHOCTPAHHBIN HATOTOBBIN OpraH.

1.7. bank yBemomsier Knnenra o pereHun oTka3aTh B coBepieHnn Omnepainii, OCyIIeCTBIIEMBIX B TOJIB3Y

i 1o nopyuenuto Knmenra no JloroBopy, o pelieHur pacTopruyTh JloroBop B 0JIHOCTOPOHHEM MOpsIKe, HE

MO37HEE JHSA, CIEIYIOIIero 3a JHEM NPUHSATHS pElleHHs MO0 OCHOBaHUIM, M3JI0XEHHHIM B IL.M.7.6.3 u 7.6.5

Hacrosimux OOmmx ycnoBuid mo anpecy KimeHrta/agpecy 53IeKTpPOHHOW HOYTHI/TIO HOMEPY MOOMIIBHOTO

tenedoHa, KoTophlii ykazan Knmentom B 3asBieHnn 1100 B MHOM JOKyMeHTe, opopmieHHOM KimentoMm B

pamkax [lorosopa.

8. UBMEHEHHME MH®OPMAILIUU, HABJIIOJAEHHUE U 3AIIUCH

8.1. Kimment o6s13yercs monath B [logpasnenenne banka mo mecty Beaenus Cuera MUCEMEHHOE 3asiBICHUE 00
W3MEHEHUM JaHHBIX, YKa3aHHBIX B 3asBleHHH (B T.4. Ha I[IOJlydeHHE JOMOIHUTENFHBIX KapT), BKIFOYAs
KOHTaKTHYIO HH(pOpMAaINHI0, Cocod CBs3M baHka ¢ HUM, B TE€UCHHE CEMH KallCHIAApHBIX JHEW C JaThl UX
H3MCHCHMSL.

8.2. Bank BnpaBe 0oCyIIECTBISITE BUICOHAOIIOICHHE, a TAK)Ke TeJIehOHHYO 3aIiCh B CBOMX NIOMEIICHHSX 1 Ha
CBOMX YCTPOMCTBax B IeNIAX oOecrieueHus Oe30IaCHOCTH W HajyIiexariero oociayxuBaHus KiueHra Oe3 ero
JIOTIOJIHUTEIILHOTO YBeAOMIICHHs. Bruaeo3anucu u 3anucu TejaeOHHBIX pa3roBOPOB MOTYT OBbITh MCIIOJIL30BaHbBI B
KauecTBE JIOKA3aTeNbCTB B MIPOLIECCYATbHBIX AEUCTBUIX.
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9. SMS-BAHK (MOBWJIbHBIW BAHK) U IIPEJIOCTABJIEHUE YCJYTA YBEJOMJIEHUA TIO
KAPTE

9.1. B pamkxax SMS-6anka (MoOwipHOTO Oanka) Ha MoOwminsHOM ycTpoiictBe KnmeHTy mpemocTaBisercs
BO3MOXHOCTB!

- nonyuenus or banka MadopmannoHHBIX cOOOIICHUH;

- oTnpaBky B baHk 3anpocos.

9.2.  TIlpenocraBnenue Kimenty moctymna k SMS-6anky (MoOwinbHOMY OaHKy) B YCiIyrd YBEJOMIICHUS TIO
KapTe OCYIIECTBIISIETCS B COOTBETCTBHM ¢ JloroBopoM m PyKOBOACTBOM MO HCHONB30BaHMIO MOOMIBHOTO
ycrpoiictBa B pamkax SMS-06anka (MoOunbHOTO OaHka), pa3MellaeMblM Ha caiiTe baHka, mpu ycioBum
nonoxkutenbHoi Unentudukanmm n Ayrearuduxannu Knnenra bankowm.

9.3.  Perucrpamnms, OTKIIOYCHHE, H3MEHEHHE paHee 3aperUCTPUPOBAHHOTO HOMEpa MOOMIBHOTO TenedoHa 1o
Kapre mns moctyma x SMS-0anky (MoOuinpHOMY OaHKy) M TONydeHHS YCIyrd YBEJOMIIGHHUS MO KapTe
OCYILECTBIISIETCS] HA OCHOBAaHMHM BoJien3bsABiIeHns Kinenra cnenyromumu crocodamu:

- B [lompasnenennn banka i peructpanuu, OTKIIOUEHMs, M3MEHEHHS paHee 3aperuCTPUPOBAHHOTO
HOoMepa MoOuibHOro Tenedona mo Kapre mis pmoctyma k  SMS-Oanky (MoOwibHOMy OaHKy) W
MOJKITIOUEHHS/OTKIIOUEHUsT YCIyrn YBemomJeHuss 1o Kapre KimMeHT mnoamuceiBaeT cOOCTBEHHOPYYHOM
HOJIKUCHIO WM AHAJIOrOM COOCTBEHHOPYYHOM TOMMCH COOTBETCTBYIOMIEE 3asBaeHue’’3;

- yepes YerpoiicTBo camooOciyxkuBanus banka KiMeHT 0CyIIECTBISIET PErMCTPAIMIO MK OTKI0YeHne! ™
HOMepa MoOWJbHOro TenedoHa st poctyna K SMS-0anky (MoOuinsHOMY OaHKy) M TOJYyYeHHs YCIyrH
YBenomieHus Mo KapTe ¢ UCnoib30BaHueM KapTel v moaTBepxaaet 3Ty onepanuto Beogom [TNH;

- uyepe3 Konraktaeiii LlenTp banka Ha ocHOBaHMHM oOpamieHust KiimeHTa mo TenedoHy Wil HHBIM CIIOCOO0OM
IIPU YCIIOBUH €TI0 TOJOKHUTENLHON AyTeHTrduKanuu’’™;

- yepe3 Cucremy «Coepbank Ownaita» (Ha Calite banka) Knuent nocine ycnemmnoit Unentndukanuu u
AyTeHTH(HMKALMUM B CHCTEME OCYIIECTBISET PETMCTPAIMI0 HOMepa MoOMiIbHOro Tenedonal’® mms moctyma x
SMS-06anky (MoOwisHOMY 0aHKY) ¥ TOJKIIOUCHUE YCIYyTryd YBEAOMIICHHUS 110 KapTe U MOATBEPXKIACT OIEPALIUI0
ycraHoBieHHbIM i1t Cuctembl «Coepbank OHaiiH» crocobom;

- yepe3 MoOunbHOe mnpuinoxeHne banka KnmeHT odopmisier B 3MEKTPOHHOM BHJE 3asBICHHE Ha
perucTpaunro/u3MeHeHHe paHee 3aperucTPUPOBAHHOIO HOMEpa MOOMIBHOrO TenedoHa I moctymna K SMS-
6anky (MoOwibHOMY 0aHKy) W MOIKIIOYEHHE YCIyrd YBEIOMIICHHS MO KapTe W MOATBEPXKIACT ONEpaluio
o(opMIIEHHS 3asBIEHNS YCTaHOBIECHHEIM 1isi Cuctembl «Coepbank Onnaiin» criocobom®’’.

94. Ecmm mna moctyma k SMS-0anky (MobOunmsHOMY OaHky) KimmeHT 3apeructpupoBaid OAWH HOMEpP
MOOMIIbHOTO TenedoHa Uil OJHOM WIIM HECKOJbKHX cBomx Kapt, To mpu odopmieHnn/monyueHnn KnueHtom
eme oxnor Kaprel, goctyn k SMS-6anky (MobuisHOMy 6Ganky) mo HoBod Kapre Gyner aBromatnueckn'’
JOCTYIEH 0 3apPErHCTPUPOBAHHOMY paHee HOMepy MOOHIBLHOTO TenedoHa.

9.5.  Kimenr naer cornacue (3apaHee AaHHbIN aknent) banky, n baHk mmeeT mpaBo 0e3 IOMOTHUTEIHHOTO
akuenta Kimenra Ha crnmcanne co Cuera Kaprtel Knmenra mmatel 3a Yemyry YBegomieHHs IO KapTe,
onpenenennoit Tapudamm.

9.6. B ciyuae ecnu ans cnMcaHMsA IJIaThl 32 HNPEAOCTABICHUE YCIyr'H YBEZOMIICHHS IO KapTe CPEACTB Ha
Cuete Kaptel HemocraTouHo, baHk MMeeT MpaBO MPHUOCTAHOBHUTH IPENOCTABICHHE YCIYTH YBEIOMIIEHHS II0
KapTe, C HampaBJI€HHMEM Ha HOMep MoOmiabHOro teiedoHa KimeHTa COOTBETCTBYIOIIEIO YBEIOMIICHUS.
Bo3o0HoBIeHNE MpenocTaBiaeHnss YCIyru YBEJAOMIICHHS 110 KapTe OCYLIECTBISIETCs mocie ormiatel Kimmenrom
IJIATHI 32 MPEIOCTABICHUE Y CIIYyTH Y BEIOMJIEHHUS 11O KapTe.

173 Jlns pabotHukoB IIpeanpusTHii, MepedncAOMUX 3apaboOTHYIO MIaTy Ha cyeTa GAHKOBCKMX KapT B paMKax JoroBopa ¢ BaHkowm,
peructpanus HoMepa MoOmiabHOTO Tenedona mo Kapre mma moctyma x SMS-6anky (MoOunsHOMY 0aHKY) WM HOIKIIOYEHHE Y CIIYTH
VBeIOMIIEHH S 10 KapTe OCYLIECTBILIFOTCS TAK)Ke HA OCHOBAaHNH 3asBICHUS HAa GaHKOBCKOE 00CITy)KHUBAHHUE.

174 Tpu HaNMUMK TEXHUIECKOH BO3MOKHOCTH.

175 Yepes Konrakrrbiii Llentp Banka KiueHT mMeeT BO3MOMKHOCTH 3aperMCTPUPOBATh AOCTYyH K SMS-6anky (MoGwibHOMY GaHKy) U
HOJKITIOYHTH YCIIyry YBeIOMIICHHUS 10 KapTe TOJIBKO Uil HoMepa MOOWIIBHOTO TenedoHa, KOTOPBIH y)xe ObUT paHee 3asiBieH B baHk.

176 Yepes Cucremy «Coepbank Omnnaitn» (Ha Caiite Banka) KimeHT MMeeT BO3MOMKHOCTB 3aperMCTpPUpOBaTh AOCTYN k SMS-6aHky
(MobuneHOMy 6GaHKy) ¥ MOJKIIOUUTH YCIyry YBEIOMIICHHS IO KapTe TOJIBKO Jisi HOMepa MOOHMJIBHOTO TenedoHa, KOTOPBIH yke ObuI
paHee 3asBieH B bank.

17 Cepeuc peanusyercs Mpu HATMYME TEXHAIECKON BO3MOXKHOCTH. B memsix 6e3omacHoctn Kinenta BaHk BIIpaBe OTpaHHYMBATE yCITYTH
yepe3 SMS-0ank (MoOHIbHBI GaHK) Ui HOBOrO HOMepa MOOHIBHOTO TenedoHa, 3apernCTPUPOBaHHOTO KIMEHTOM 4epe3 MoOuibHOe
npuioxkeHne banka. MHpopmanust 06 orpaHudeHusX nyOiukyercs B PyKOBOACTBE 1O HCIOJIB30BaHHMI0O MOOWIBHOTO YCTpOWCTBA B
pamkax SMS-6anka (Mo6uisHOTO O6aHKa).

178 Be3 oopmnenus 3assnenus Knuentom.
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9.7. bank npemoctamsier Kimmenty moctyn k SMS-6anky (MoOuipHOMY 0aHKY) TIPH HATUYHH TEXHUICCKOM
BO3MOXHOCTH, a TAK)KE COOTBETCTBYIOIIETO COIVIAIIEHHS MEXy baHKOM U 0IlepaTopoM COTOBOM CBSI3U.

9.8. Jns mnonb3oBaHus SMS-6ankoM (MoOwibHeIM OankoM) ¢ MobOunsHOrO YyerpoiictBa Kimenry
HEOO0XOIMMO HallMuue MOAKIOYeHUsT MOOHIBHOTO YCTPOUCTBA K MOOMIBLHOHM (ITOJBMXKHOW pamuoTesie)OHHON)
CBSI3H.

9.9. bank myOmmkyer Ha OdunmanpHOM caiite baHka akTyanbHBIH TIepedeHb ONeparuii W 3ampocoB,
noctynueix Knmenty ¢ MobOunbHOro ycrpoiictBa. bank mmeer mpaBo B 1000 MOMEHT IO COOCTBEHHOMY
YCMOTPEHHIO U3MEHHTH NIEPEUCHBb 3TUX ONEPALUii/3apOCoB.

9.10. Kiuent o0s3aH nHGOPMUPOBATh BaHK O MpeKpalleHuy UCIOIb30BaHUs HOMEpa MOOMIBLHOrO TenedoHa,
KOTOpBI 3apeructpupoBa Kimentom s goctyna k SMS-6anky (MoOunbHOMY 0aHKy) W/MIIM TONyYeHHS
VYenyrn YBemomiieHHuss MO KapTe. baHK He HeceT OTBETCTBEHHOCTH 3a yIIepO, BO3HUKIIMHA B pe3yjbTaTe
HECBOEBPEMEHHOI'0 yBeIOMIICHHUS baHka 0 mpekpaleHny HCIoIb30BaHusI HOMEpa MOOMIBHOTO TenedoHa;

9.11. KumeHT cornamaercsi Ha nepefady 3anpocoB U monyyenrne MHpopMannoHHBIX COOOMIEHUH O KaHaIaM
nepeaayn cooOLIeHWH, 0CO3HaBas, YTO TaKHe KaHaJbl Mepenadyd MHGOOpMaluW HE SBISIOTCS O€30MacHBIMH, H
COIJIAIIACTCS HECTH BCE PUCKHU, CBS3aHHBIC C BO3MOKHBIM HapylLIeHHEM KOH()HUICHLIMAIbHOCTH, BO3HUKAIOIIUE
BCJIECTBHE HCIIOIb30BAaHMUs TAKUX KaHAJIOB Nepefadyn HH(popMaIuy.

9.12. CoBepuienne omnepauuii uepe3 SMS-6ank (MoOunpHBI OaHkK), B ToM umcie, crnucanue/IlepeBox
neHeXHBIX cpeacTs co CueroB KimenTa B banke Ha CueTta pU3NYECKUX ¥ OPUAMYECKUX JIUI] OCYIIECTBIIICTCS Ha
OCHOBaHWM TOdy4eHHOTO bankom Pacnopspkenus B Bupe SMS-coobmenust wim USSD-komanzael (mamee —
CooOmieHne), HampaBICHHBIX C HUCIOJNb30BaHMEM MOOHWIBHOTO YCTpoOWicTBa ¢ HoMmepa TejedoHna,
3apErHCTPUPOBAHHOTO ISl TocTymna K SMS-0anky (MoOwisHOMY OaHKY).

9.13. Kiment mnoarBepxmaer, 4ro momydeHHoe bankom CooOmenue paccMmarpuBaeTcs baHKOM Kak
pacnopsbkeHue (IopydyeHue) Ha mpoBeaeHue omnepanmid mo Cueram/BkiagaM KimeHTa W Ha TpemocTaBiIeHUE
Ipyrux yciyr banka, moiay4eHHOe HermocpeacTBeHHO oT Kinenra.

9.14. CoobmieHust B 3IEKTPOHHOU (opMme, HampasieHHble Kimenrom B bank uepe3 SMS-6ank (MoOMIbHBINA
0aHK), UMEIOT IOPUINYECKYIO0 CHITy JOKYMEHTOB Ha OyMa)XHBIX HOCHTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
noanuckto KnweHnta, oQOpMIIEHHBIX B COOTBETCTBUM C TpeOOBaHMSMH 3aKOHOIATENbCcTBA Poccuiickoit
denepanyu, 1 MOPOXKIAIOT aHATIOTHYHBIE JOKYMEHTaM Ha OyMaXHBIX HOCHTEIISIX IpaBa U o0s3aHHOoCcTH KinenTta
u banka no JloroBopy. [laHHBIE TOKYMEHTHI B JJIEKTPOHHON (DOpPME MOTYT CITY>KHUTH JI0Ka3aT€IHCTBOM B CYE.
9.15. HcrnonHeHnue pacnopsbkeHuii/mopydenuit Knvenra, nepeaannsix uepe3 SMS-6ank (MoOWIbHEBIN 0aHK),
ocymecTBisiercss bankoM He mo3mHee pabodero JHS, CIEAYIOMIEro 3a JHEM IONY4YCHUS TakKoro
PacIOpsKEHUS/TIOPYYESHISL.

9.16. Ilpu mpoBenenun onepauuii B SMS-6anke (MoOmIbHOM OaHKE) NCIOJIB3YETCS MOCKOBCKOE BPEMSI.

9.17. KimeHt 0053aH HCKIIOYHTH BO3MOXKHOCTH HCIOJBH30BaHHsI TPETHUMH JIMIAMH MOOWIIBHOTO TeledoHa,
UCTONb3yeMoro st npuHaTus ot banka SMS-coobmennit u Push-yBenomiiennii, a Takke OTIpaBKd 3anpocoB
10 HOMEPY, 3apPEerUCTPUPOBAHHOMY AJIs AocTyna K SMS-6anky (MoOunbHOMY OaHKY) W/WIH MOy4YeHus1 Y CIIyrH
YBegomiieHus 1o KapTe.

9.18. baHk He HeceT OTBETCTBEHHOCTH:

- B ciydae yka3aHusi B CooOLIEHHH HEBEPHOTO PEKBU3UTA IJIaTEXa W/WIIM CyMMBI IUIaTeXa, a TaKXKe IO
CIIOpaM ¥ Pa3HOTIACHsIM, BO3HUKAIOMNM MKy KIIMEHTOM M OpraHu3aiusMU-NIOTyYaTeNsIMU I1aTexa;

- M0 TIPETECH3USM JIUI] - BIAJIENIbIIEB HOMEPOB MOOMJIBHBIX TeNe()OHOB, 3apETHCTPUPOBAHHBIX  KimeHToM
st foctyna Kk SMS-6anky (MobunbHOMY 6aHKY);

- 3a HeJocTaBKy SMS-coobmenust Ha MobuibHoe ycTpoiictBo Kinenra, B ciydae ecim 310 00yCIIOBIEHO
NpUYMHAMH, He 3aBUCSIUMU OT banka (SMS-cooOlieHue He OTMPaBIEHO ONEpaTOPOM MOOWIBHOW CBS3H, Y
Knuenra orcyTcTByeT MOIKIIOUEHHE K MOOMIBHOM CBsi3uM, MoOuibHOe ycTpoiictBo KimeHTa HemocTymHO
JUTMTEIIbHOE BpeMsI U T.11.);

- 3a yniep0 W ¢akT pasrianieHus: 0aHKOBCKO TaifHbI, BOSHHUKIINE BCIIECTBHE ToIMycka KITMeHTOM TpeThbux
JIUII K MCIIOJIb30BAHUIO0 MOOWIJIBHOTO TenedoHa, HOMEp KOTOPOTO 3aperucTpupoBaH KimeHTOM it ocTyma K
SMS-6anky (MobunbHOMY OaHKY);

- 3a TIOCIEJICTBHSI HCIOJNHEHUS pAaCHOpsDKeHHs, mepelaHHoro B baHk ¢ HWCHonb30BaHHEM HOMeEpa
MobuibHOTO Tenedona Kimenra, 3apeructpupoanHoro Kimmentom juis pocryna k SMS-0anky (MoOuibHOMY
0aHKy), B TOM 4HCJI€e, B CIy4ae HCIIOIb30BaHUsI MOOMIbHOTO TenedoHa KirenTa HeymoJTHOMOYEHHBIM JIMLOM;

- 3a ymep0, BO3HMKIIMHA BCIEACTBUE YTpaThl WM mepepaun KimentoMm MoOunbHOro ycrpoiicTsa
HEYMOJTHOMOYEHHBIM JTUIIAM;

- B CiIy4ae HEBO3MOXXHOCTH TIpefocTaBieHus yciayr uepe3 SMS-6ank (MoOwibHBI 0OaHK) TIO
He3aBUCAIIMM OT baHka oOcTosTeNIbcTBaM, B TOM YHCJE O MPUYMHE HE MpeAocTaBieHus] baHKy CTOpOHHUMHU
OpraHu3alHsIMU HEOOXOIUMBIX CEPBUCOB.
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9.19. bBank umeer npaso:

- OCYILLECTBIISITh KOHTPOJIb cMeHbl SIM-KkapTel 10 HoMepy TenedoHa, 3aperucrpupoBaHHoMy KineHTom
s goctyna Kk SMS-6anky (MoOuinbHOMY 0aHKY), W, B CiIydae BBIBJICHUS TakuX (DakToB, MPHOCTaHABIMBATDH
MpenocTaBiicHue ycuyr yepe3 SMS-6ank (MoOunbHbIlH 0aHK) 10 noATBepxkacHus Kinentom cMensr SIM-kapThr;
- npoBepsTh (pakT Bnaaenus Kimenrom HOMepoM TenedoHa, 3aperuCTPUPOBAHHBIM I AOcTyna K SMS-
06anky (MobOunsHOMY 0aHKy). B cimydae BBISBICHHS TPHHAINIC)KHOCTH HOMepa Teie]oHa TPeThbeMy JHUIYy WIIH
WHOTO OTYYKACHHUSI HOMepa TenedoHa bank nmeer npaBo oTkazaTh KimeHty B perucrpanuu HoMepa TeiedoHa
i goctyna Kk SMS-6aaky (MoOmwipbHOMY 0aHKY)/TpeKkpaTuTh AocTyn K SMS-6anky (MoOuiapHOMY GaHKY) IS
3TOTO HOMEpa TenedoHa;

- BBOIUTH B SMS-6anke (MoOuisHOM OaHKE) OTpaHHYCHUSI Ha COBEPIICHUE ONepanril U APYrue Mepbl U
MOJUTUKNA O€30MacHOCTH, HANpaBICHHBbIE HA COKpallleHHe BO3MOXKHBIX MoTeph KimeHTa OT HempaBOMEpHBIX
JIEUCTBUMN TPETHUX JIUII;

- npekpatuth JAoctyn kK SMS-6anky (MoOunbHOMy OaHKy) B ciiydae HapymeHus KimeHToOM cBOHX
00513aTeNBCTB MO HacToAueMy Jlorosopy;

- MIPUOCTAHOBUTh WIIM TPEKpaTuTh HocTyn K SMS-6anky (MoOwnpHOMY 0aHKY) B CiIy4ae BBISBICHUS
bankom B nesrensHocTH KimeHTa NpU3HAKOB COMHHTENBHBIX ONEpalMidi M CHEJOK, a TaKkxke IIpH
HenpeaocTaBieHnn KireHToM JonodHUTEeNbHONH HHpOpMauH (I0KyMeHTOB) baHKy, B TOM 4Hclie TOSCHSIOIIEH
SKOHOMUYECKHUI CMBICT POBOAUMBIX 110 CHeTy omeparuii (CAeNoK).

9.20. Ilpm npoBemenum omepamuii mo cuetam Kapt mpumensitorcs Tapudbl, neiicTBylozie Ha MOMEHT
00paboTku onepaunii bankom.

9.21. Kiment naer cornacue (3apaHee naHHbIM akient) baHky, u BaHk mMeeT mpaBo 0e3 JOMOJHUTEIHLHOTO
aknenTa KimenTa Ha ciimcanue co Cuera KapThl maTel 3a mpoBeieHUe orepanui, onpeaenenHoi Tapudamu.
9.22. KimeHT cornamaercs ¢ TeM, 4yTOo baHK BIpaBe COXpaHATh PEKBHU3WTHI MEPEBOJA, OCYIICCTBICHHOIO
Knuentom c wucnonb3zoBanuem SMS-6anka (MoOwibHOro 0aHka), B KadecTBe INabJOHA Ui MPOBEICHHS B
nocneayroniem KinenToMm ornepanuii ¢ ucronb3oBanneM SMS-0anka (MoOninbpHOTO OaHKa).

9.23. Omnara Knmentom komuccun 3a mepenady SMS-cooOmmeHuii, B3MMaeMOUl orepaTtopoM MOOUIBHOU
CBSI3M, a TaKK€ KOMHCCHH 32 YCIyry oOMeHa JaHHBIMU 4Yepe3 ceThb MHTepHeT, BKIouas HampasieHue Push-
yBEJIOMJICHUH, He ABJsieTcs mpenaMeToM JloroBopa.

9.24. Joctynm x SMS-6anky (MoOmnpHOMY OaHKy) w/mim Ycimyra YBemomieHus 1o kapre mo Kapre,
BBHIMYILICHHOM B paMKax HacTosimero JloroBopa, mperocTaBisercs J10:

- oTKIoueHus goctyna Kk SMS-6anky (MobunbHOMY 0aHKy) W/uiau Yciayrn YBEAOMIICHHS 10 KapTe I0
nHunuatuse Jlepxxarens KapTsl;

- 3akpbITist Cuera Kaprsr;

- OKOHYaHUs cpoka JieiicTBust KapTsr;

- npekpameHus Yciryra YsenomieHus o kapre no Kapre, co Cuera KoTOpoil OCyIIECTBISIETCS CIIUCAHUE
wiatel 32 Yenyry YBenomienus 1o kapret’s;

- npekpaiienne aoctyna kK SMS-6anky (MoOuisHOMY 0aHKY) W/uin Yciayru YBeIOMIICHUS TI0 KapTe 1o
WHHUIIMaTUBe banka.

9.25. SMS-6ank (MoOumbHBINA 0aHK) MOXKET HCITONB30BATHCS IS TOTydeHus coriacus (rmopydenus) Kinmnenra
Ha TiepeAady TMepCOHANbHBIX JaHHbIX Kiuenra (dammius, wuMs, OTYECTBO M JaHHBIE JIOKYMCHTa,
YAOCTOBEPSIONIET0 JHYHOCTh) M JAaHHBIX O HoMepe AeiictByromiero Cuerta kapTel KimeHTa mnpeampusTHIO
(opranuzanun)/ yueOHOMY 3aBEICHHMIO B LEJIAX 3a4MUCICHUS] HA HEro 3apa0OTHOM IUIaThl, CTUNEHAMH WU T.1.
CooOuienne Al MOATBepXkAeHHs, HanpasisieMoe Kimenty bankowm, comepxut nudpoBoil KoJ U MpeLIoKeHHE
JaTh COOTBETCTBYIOIEE corjacue (IMOpydeHue), a Takke Cpok neicTBus nudposoro koma. L{udposoit ko,
HanpaBisgeMblii Knuenrom B sms-cooOmeHnn B orBeT Ha CooOlieHue it MOATBEPXKIEHHS B TEUECHHUE
ycTaHOBJIeHHOTo B COOOILIECHNH /TSl TOATBEPKIECHHUS CPOKA, IPU3HACTCS AHAIOTOM COOCTBEHHOPYYHOH MOATMCH
KiuenTa, KOTOpHIM TOJMMCHIBACTCS corjiacue (MOpydYeHHe) Ha Iepeiady MNPeANpUITHIO (OpraHu3aiuu)/
y4eOHOMY 3aBEJICHHIO JIAHHBIX, yKa3aHHBIX B COOOIEHHH JIJISI TTOITBEPIK ICHHS.

10. MPEJJOCTABJIEHUE YCJYT C HCIIOJIb30BAHUEM CUCTEMbI « CBEPBAHK OHJIAWH» U
NPOBEJEHUE ONEPAIIAN B CETU UHTEPHET

10.1. banmk mnpemoctaBuser KiueHTy yciuyru, BO3MOXXHOCTh coBepmieHMs Onepanuii u JIEHCTBHH ¢
WCTONB30BaHNeM cucteMbl «Coepbank OHIaiH» Npy HAIMYAHA TEXHUYECKOH BO3MOXKHOCTH.

179 Nns KapTel, NoAKIIOYeHHOH K Ycmyre YBeIoOMJIeHHs MO KapTe, CO cyeTa KOTOpOoil He OCYIIECTBISETCS CIHCAHHE TLIATHI 32 Y CIyry
YBenomieHus 1o Kapre.
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10.2. bank myOaukyer akTyaiabHbIH [lepeuens ycnyr, npegoctaBiseMbix Kinuenty depes cucremy «CoepbaHk
Omnnaiiny, Ha opunmansHOM caiite banka'®. Bank ¥MeeT npaBo B OJHOCTOPOHHEM MOPAAKE H3MEHSATH IIEPEYEHb
ycnyr, oka3siBaeMbIx KimeHty uepes cucremy «Coepdank OHnaitny.

10.3. IIpenmocraBienune KnneHTy ycnyr ¢ ucmnoiab3oBaHueM cucteMbl «COepOank OHIaiH» OCyIECTBIseTCS B
cooTBeTcTBHH C JlOTOBOpOM, a Take B COOTBETCTBUH C PyKOBOACTBOM MO HCHONb30BaHMIO «COepOaHK
Omnaitay, pa3MeracMbIM Ha OQHUITHATBHOM caiiTe baHka.

10.4. Tlomkmouenne Knmenra k cucreme «COepbank OHIalH» OCYIIECTBISICTCS MPU YCIOBUU HAIUYUS Y
KnuenTa neficTByroniei KapThl, 3aperHCTPUPOBAHHON 1115 tocTyna K SMS-6anky (MoOuinbHOMY OaHKY).

10.5. [Jocryn Knmenta k ycmyram Cuctembl «CoOepbank OHIaiH» OCYIIECTBISCTCS TMPH YCIOBHH €ro
yenemHoi Wpentudukanun n AyreHtudukanuu Ha ocHoBanuu Jlornna (Maentudukatopa mons3oBatelis) H
[Mocrosanoro naposs®!, koropeie KIMEHT MOKET MOMYYUTH OTHUM U3 CIIEAYIOMIMX CIIOCOOO0B:

- MOJIy49UTh depe3 YCTPOHCTBO CaMOOOCITYKMBAHHS C HCIOJIb30BAHHEM CBOEH OCHOBHOW KapThIZ,
Omnepauust monmydenust Jlornna (Maentudukaropa monb3oBaTens) ¥ IIOCTOSHHOrO mapoisi MOATBEPKAACTCS
[MHNH;

- CaMOCTOSITETIFHO OTPEAETUTh Yepe3 YAAJEeHHYI0 PEerHCTpaluio Ha caiiTe baHka Ha cTpaHWIe BXola B
Cucremy «COepbank OmaliH» ¢ HMCIONB30BAHUEM CBOEH OCHOBHOM KapTh'®, Omepamus cosmanms JlornHa
(Mnentuduxaropa nonp3oBatens) 1 [locrossHHOro mapons nontBepxkaaercs OZHOPa30BBIM MapojeM, KOTOPBIN
HampaBlsieTcss Ha HoMmep Tenedona Knmenra, 3apeructpupoBaHHbiil uia noctyna k. SMS-6anky (MoOuinpHOMY
0aHKYy).

10.6. Omnepanuu B cucteme «Coepdbank Onnaitn»y Knuent noareepkaaer OAHOPa30BBIMH MAPOJISIMHU, KOTOPBIE
BBOJIsATCS TipH coBepuiennn Onepanun B Cucreme «Coepbank Ownnaiiny. OgHopazoBbie mapoin KireHT MoxkeT
TTOJTyYUTh:

- uepes YcrpoiicTBo camooOciysxkuanus banka'® ¢ mcnonb3oBaHMeM cBoell OCHOBHOM KapThl baHka.
Omneparus nonydenus OHOPa30BBIX maposiei moarsepxkaaetcs [1MH;

- B SMS-coo0mennu, OTIpaBIEeHHOM Ha HOMEP MOOWIBHOTO Tele(OHa, 3apeTHCTPUPOBAHHOTO IS
nocrymna k SMS-6anky (MobunmsHOMY 6aHKY) (TIpy BEIOOpE JaHHOTO criocoba momydeHuss OTHOPa30BOTO MapoIIs
B cucreMe «COepOank OHIaiH»).

HeoGxomumocts moarBepkaenust Omepanum OpHopa3oBbiM mapoieM W Tun OAHOPA30BOTO MApoJis IS

4

noareepxkaeHuss Ormepanmu  ompexnenseT bank u  moBomuT nmaHHyr wHpopmamuio 1o Kimenrta myrem
oTtobpakeHns nHpopmanwu B cucreme «Coepdbank OHIaiiHy» mpu coBepieHnn Onepannu.

10.7. IloctosHHBIH W OTHOPA30BBIA MapONK, BBelNeHHBIE B cucteMe «COepOank OHmaiiH», I menei
noAnucCaHud U OTIIPAaBKHU SJICKTPOHHOTO JOKYMEHTA, SABJIAIOTCA aHAJIOTOM COGCTBCHHOpy‘IHOﬁ noanucu Knnenra.
OJNEeKTpOHHbIE JOKYMEHTBHl, B TOM 4YHCJE JOrOBOPBl M 3asBICHUs, NOANMCAaHHbIE M MEpeAaHHble C
UCIIONIb30BAaHUEM ITOCTOSHHOTO M/HIIM OJJHOPA30BOTO MapoJs, npu3Hatotcst bankom u KimmeHToM paBHO3HAYHBIMU
OOKYMCHTaM Ha 6YMa)KHOM HOCHUTCIIC, IIOAIIMCAaHHBIM CO6CTBCHHOpy‘IHOI7[ MOAINMUCHI0, WU MOTYT CIIYXUTb
JI0Ka3aTeJIbCTBOM B CY/I€.

IIpu pasmemenun B cucteme «COepbank OHIalH» 3MEKTPOHHOIO JOKYMEHTA WJIM CCHUIKM Ha JJIEKTPOHHBIH

JIOKYMEHT, KOTOPBI COJEPXHUT YCJIOBUS JIOTOBOpA, TaKOW JOKYMEHT IPH3HACTCS HaIpaBJICHHbIM baHkoM
Kimmenty. Cornacue kiMeHTa 3aKIIOYATH MPEATIaraeMblid IOTOBOP MOXKET OBITh IaHO IYyTEM HENOCPEICTBEHHOTO
HATpaBJICHUS] TIOCTOSHHOTO W/WIIM  OJHOPA30BOTO Tapoisi, JiMOO B (opMe 3JICKTPOHHOIO JIOKYMCHTa,
MOJINMCAaHHOTO aHAJOrOM COOCTBEHHOpYUYHOW moimnucu. I[lopsgok GyHkuMOHMpOBaHHsS cUCTeMbl «COepOaHk
Omnnaiin» T1O03BOJIAET JOCTOBEPHO YCTaHOBUTH, 4YTO (OpMUpyeMble W TiepefaBaeMble BHYTPH CHCTEMBI
3JIEKTPOHHBIC JOKYMEHTBI HCXOJSAT OT CTOPOH 110 Jlorosopy.

bank ¢uxcupyer pes3yibTar NpPOBEPKH aHajiora COOCTBEHHOPYYHOW IOAINMCH, BBEIEHHOro KimeHToM mpu
COBepIlIeHHH JieHcTBUl Yepe3 cucteMy «Coepbank OHnaiiny, u 1o 3amnpocy Knventa dopmupyer HOKyMeHT ¢
yKa3aHHEM Ha pe3yJIbTaT IPOBEPKU aHAJIOra COOCTBEHHOPYYHOM MOANMCH Ha OyMa)KHOM HOCHUTEIIE.

180 B mpenenax TeppuTopum OOCITY’KMBAHHUS OTIETBHBIX TEPPUTOPUATHLHBIX GAHKOB MEPEUEHb OTMEpaIHii, coBepmaeMbx depe3 ChcreMy
«CbepOank OHnaiin» MOXKeT ObITh OTPAHUYEH 10 TEXHUYECKUM MpUIHHaM. THGOPMAIIHIO 0 MPEAOCTABISIEMbIX YCIyTrax MOXKHO MOTy4YUTh
B nane Bamka mo mMecty 3akioueHus J[orosopa.

181 [Ipy HANMYHH TEXHUYECKOH BO3MOXKHOCTH baHk peammsyer mis Kinenrta BO3MOKHOCT cMeHBI 3HaueHuil Jlornna (Moentudukaropa
nonb30Batens)/[I0CTOsSHHOTO TapoJis.

182 TIpu HATMYIUU TEXHUIECKOH BO3MOXKHOCTH.

183 TIpu HATMYIUU TEXHUYECKOH BO3MOXKHOCTH.

184 TTpu manmaun Ha Y cTPOHCTBE CaMOOGCITY KUBAHUS TEXHUYECKOH BO3MOKHOCTH.
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bank obecrieunBaeT HEW3MEHHOCTh MOJIIMCAHHOTO AaHAIOrOM COOCTBEHHOPYYHOH moxmucu KiveHnrta
AJIEKTPOHHOTO JOKYMEHTa W BO3MOXKHOCTh TOATBEpXJeHUs (akra moamucanus KIMeHTOM KOHKpPETHOTO
JOKYMEHTa, OCYIIECTBIISICT XpaHEHHE DJICKTPOHHBIX IOKYMEHTOB, opopmieHHbIX KineHToM uepe3 cucremy
«Coepbank OnnaitH», W TpenocTaBiIeHne ITOKyMeHTOoB KimeHTy mo ero 3ampocy depes cucremy «COepOaHK
Omnmaiiny 100 Ha 6yMa>KHOM HOCHTETIE.

JIOKyMEHTaNbHBIM ~ TIOATBEepXkKIcHUEM  (akta oka3aHuss KiueHty yenyru, coBepuieHus —KimeHToM
Onepanuu/nelcTBrs ABISCTCS MPOTOKON mpoBencHUs Orepaliuii/IedCTBUS B aBTOMATHU3UPOBAHHOW CHUCTEME
banka, TOATBEpXKIAMOMMIA KOPPEKTHYIO WACHTHQHKAIWIO W ayreHTHukammioo Kimenta (B ToM gucie,
ucrnonb3oBaHre KiueHToM aHamora COOCTBEHHOPYYHOM TOJNHMCH) M OKa3aHHE YCIYTH, COBEpIICHHUE
Omneparn/aecTBUSA B TAKOH CHCTEME.

ITo ¢axTy 3aKiodeHus TOroBopa B eKTpoHHOH popme bank Hanpapnser KimeHTy Ha Bce HOMepa MOOMIIBHBIX
Tene()OHOB, 3apETUCTPUPOBAHHBIX A fgoctyna kK SMS-6anky (MoOwibHOMy 0aHKy), SMS-cooOmenue o
3aKJIFOYCHUH JI0TOBOPA, KOTOPOE SIBIISICTCS MOITBEPIKACHUEM 3aKII0UCHUs JoroBopa bankowm.

10.8. KimeHT HeceT GUHAHCOBBIC PUCKH M PUCKU HAPYIIECHUS KOH(PHUIESHIINATFHOCTH, CBSI3aHHBIE C BO3MOXXHOU

KOMIIpOMeTauue nHpopManuu npu e€ nepepade depe3 ceThb MHTEpHET Npu MONyYEHHH YCIIYT HOCPEACTBOM

cucrembl «Coepbank OHaH.

10.9. KiueHT caMOCTOSITEIBHO M 33 CBOM CUET 00ECIeUMBACT MOAKIIIOUEHUE CBOMX BBIYMCIUTEIBHBIX CPEJICTB

K cetn MHTrepHer, noctyn K cetd VHTepHET, a Takke 00ECIeUHMBACT 3alIUTy COOCTBEHHBIX BBIYMCIMTEIBHBIX

CPEACTB OT HECAHKIHMOHHUPOBAHHOTO JOCTYMa W BPEJOHOCHOI'O MpPOTpaMMHOro obOecredeHus. B ciydae

ucnonb3oBaHusa cucteMbl «COepbank OHNaiiH» Ha He MpuHamIeKamux KIMeHTy BBIYMCIUTENBHBIX CPEICTBAX,

KnueHT Hecer Bce pHCKH, CBSI3aHHBIE C BO3MOXHBIM HapyLIeHHEM KOH(QHICHLUAIBHOCTH U LEJIOCTHOCTH

nHGOpPMaLUH, a TAKXKE BO3MOXHBIMU HETIPABOMEPHBIMH ACHCTBUSIMU HHBIX JIULI.

10.10. TIIpu npoBenennu Onepanuii B cucteme «Coepbank OHIaliH» HCIONB3YETCsI MOCKOBCKOE BPEMSL.

10.11. Ycuyru B cuctembl «Coepbank OHIaitH» MPeAoCTaBISIIOTCA B COOTBETCTBHH ¢ Tapudamm.

10.12. Hnsa ormpaBku Kimentom OgHOpa3oBBIX Mapoieid W TOATBepkAeHW 00 Ornepanusx B CHCTEME

«Co6epbank Onnaiin» ucmonb3yercs Homep MoOunbHoro Tenedona Kimenta, 3apernctpupoBanHbi B SMS-

Oanke (MoOunbpHOM Oanke). OtnpaBka bankom Kimenty SMS-cooOmienuii, conepskammx OIHOpa30BbIC MapoJIH,

ocymecTBisieTcs B paMmkax SMS-6anka (MobunsHOTO 6aHKA).

10.13. Bank unpopmupyet Kimenra o mepax Ge3zonacHocT, puckax KivieHTa 1 BO3MOKHBIX TIOCJIEACTBUSX IS

Knuenra B cnydae HecoOmroaeHus Mep HHPOPMAIIMOHHON 6€301acHOCTH, peKoMeHJoBaHHbIX bankom B [lamsTke

no OezomacHocTd. MHpOopMupoBaHue ocymiecTBiseTcsl Takke Ha opuuuaibHOM caiite banka w/mnu B ero

NoJpaszfeNieHusaX W/WIM TyTeM oTnpaBkd SMS — cooOwmeHuii Ha HOMEp MOOMIBHOTO —TenedoHa,

3apeTUCTPUPOBAHHEIN JyIst jocTyna K SMS-6anky (MoOuipHOMY OaHKY).

10.14. bBank o0si3yercs:

10.14.1.1lpuauMaTh K WCIONHEHWIO TOCTyNHBIIHE OT KJMeHTa SIIeKTPOHHBIE TOKYMEHTHI, O(OpMIICHHBIE B
COOTBETCTBMM C JICHCTBYIOIIMM 3aKOHOJATeIbCTBOM Poccuiickoit ®enepaiuu, TpeOOBaHUIMU
HOpPMAaTHUBHBIX JOKyMeHTOB banka Poccum, [loroBopa, moarBepkaeHHble KIHMEHTOM yCTaHOBICHHBIM
crnocoOoM. baHK wHCHONHAET NPUHATHIE 3JIEKTPOHHBIE JOKYMEHTHl HE I03AHee pabodero maHf,
CJICAYIOIIETo 3a JHEM UX nosryuyeHus ot Knuenra.

10.14.2.He pasrnamath ¥ He MepeaBaTh TpEeThUM JiiaM nHpopMauio o Kinuenrte u ero Onepanusx B cucteMe
«Co6epbank OHnaitH», 32 UCKIIOUYCHUEM CITydaeB, IPELyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATEIbCTBOM
Poccutiickoii ®eaepanuu u JloroBopom.

10.14.3.00ecnieunth coxpaHHOCTh UHGpopmalu 00 Oneparusx Knmenrta B cucreme «CoOepOank OniaiiH» B
TEUEHHUE CPOKA, YCTAHOBJIEHHOT'O IEUCTBYIOIINM 3aKOHOAATENbCTBOM Poccuiickoit Penepanuu.

10.14.4.B cny4yae HEBO3MOXHOCTH MPEIOCTaBICHHS YCIyT cucTeMbl «Coepboank OHNaH» M0 TEXHUYECKUM WIIH
WHBIM TMPUYMHAM pa3MecTUTh Ha oduimanbHOM caiite banka wimu B cucreme «COepbank OHmaiH»
COOTBETCTBYIOIIYIO HH(POPMAIIHIO.

10.15. OcoGeHHOCTH IpenocTaBIeHHs cepBUCOB B MoOMIbHOM NpuiiokeHnn banka:

10.15.1. KiireHT HAaCcTOSIIUM YBEJOMJICH U COTJIAIIAETCS C TEM, UTO:

- obecriedeHre OE30MACHOCTH JIAHHBIX, XPAHANIMXCSI HA COOCTBEHHBIX MOOWIBHBIX YCTPOMCTBAX, a TaKiKe

JUYHON KOH(UAESHINAIBHON HHPOpMaLK o0ecTieYrMBaeTCsl HemocpeACTBEHHO Kimentom;
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- uadopmaryst, pasMemeHHas KimentoM B paMkax cepBuca Jlpanorm, HCHONB3yeTcs B IEISX

IIPENOCTABICHUS CEPBUCA U XpaHUTCS Ha pecypcax banka;

- uHpopmManus, nepenaBaemasi Kimentom B pamkax cepBuca Jlpamoru, cOOTBETCTBYET TpeOOBaHUIM

3aKoHoarenbCcTBa Poceniickont Menepanuu.

10.15.2.bank He KOHTpPOIUPYET UHPOPMAIHIO, Pa3MEIIaeMyIo, IepeaBaeMyo, UCIIONb3yeMYI0 B CEpBUCE
Hwnanorwu;

10.15.3. a1 yny4ymieHus paboTsl MoOWIBHOTO NpWIOKEHHs baHka B aBTOMaTHUECKOM pekume baHky
MOOWIIBHBIM TIpHIIOkeHneM banka anonumHO (6e3 mneHtndukannn KnmeHrta) mepemaercst ciemyromias
nHpopmarus: Tun  OneparmoHHOW cucTeMbl MoOunpHOTO —ycTpoiictBa Kimmenrta, Bepcuss u
uaeHTugukarop MoOunpHOTrO MpuUiokeHUs baHka, a Takke HHbIE METPUKH JUIS LEJNeH TONTydeHHs
CTaTUCTUKH 1O HCIOJIBb30BaHUI0 PyHKIMKA MoOunbpHOTo npunoxeHus banka;

10.15.4.nipu ocymiecTBieHnn KimeHTOM MepeBOIOB JEHEKHBIX CPEJCTB C HCIONb30BaHUEM cepBHca Jluanorw,
JICHE)KHBIE CPEJCTBA MEPEUHCIIIOTCS Ha OHY M3 KapT MOJydaTels, 3aperUCTPUPOBAHHOM sl TOCTyMa K
SMS-6anky (MobOunbHOMy Oasky). Ilpum Hamuumu y mosryuyaTensl mepeBoja HECKOJbKHX KapT, Cuer
KapThl NOydaTens /15 3a4UCICHHUS CPEACTB BBIOMpaeTcsl Mo ycMoTpeHuto banka.

10.16. baHk umMeeT mpaBo:

10.16.1.ITpexpatuth npemoctaBieHue yciayr B cucteme «Coepbank Onnaiin» B ciydae HapymieHus: Kinuentom
cBoUX 00s13aTenbCTB 1o JloroBopy.

10.16.2.1lpnocTaHOBUTh WM OTPAaHWYHUTH MPEAOCTaBIeHUE yciayr B cucteme «COepbank OwHmaiH» mpu
BBISIBIICHHN (DAKTOB U MPU3HAKOB HApYHICHUS HHPOPMAIIMOHHOM 0€30IacHOCTH, B CIIydae TPEXKPaTHOTO
HEKOPPEKTHOTO BBOJA MOCTOSIHHOTO MapoJis, a TaKkkKe B ciiydae, ecin y baHka BO3HUKAIOT MOJIO3PEHHUS,
yro Onepanus COBEpLIAETCS B LESIX Jieralnu3aluy (OTMbIBaHUS) JOXOAOB, HNOJIYYEHHBIX MPECTYIHBIM
MyTeM, WM GUHAHCHUPOBAHUSI TEPPOpU3Ma

10.16.3.YcranaBnuBaTh JUMHUTHI Ha coBepiieHne Omnepamuii B cucreMe «CoOepbank OHnaiiH», a TakKke
peanm3oBbIBaTh B cucteMe «COepbank OHmaliH» Ipyrue MEXaHW3MBI, CHIKArommue pucku baHka u
Knuenra.

10.16.4.bnokupoBars noctyn Knmenta k cucreme «COepOank OHaiiH» Ha OCHOBaHMW YCTHOTO OOpaIieHus
Knuenrta B Kontaktasiit Llentp banka.

10.16.5.1lpnoctaHaBiaMBaTh HANpaBIeHUE KIUEHTY H3BEIICHUH (ITOATBEPXKICHHI) O MPHUHSATHU K HCIIOIHEHUIO
pacmopsbKeHU W MHOM 3aIuiaeMoil HHGOpMAIMK U OCYIISCTBICHUS MEPEeBOIA ICHEKHBIX CPEACTB Ha
OCHOBaHUM COOOIICHMI (KOJOB), OTIPABJICHHBIX C HOMepa TejeoHa, yKa3aHHOIO B JIOTOBOPE C
KJIMEHTOM, B CIIydae ecia baHKy CTajao M3BECTHO O MPU3HAKAX, YKA3bIBAIOIIUX Ha:

- M3MEHEHHUe Mojyvaresis uHpOopMalny, HarpaBieHHOW baHkoM W ncnonb3yemoil mpu ayTeHTH(UKaLuH

KITICHTA,

- n3MeHeHue otnpasurens CoolOuieHnit ¢ Homepa TenedoHa, YKa3aHHOTO B JOrOBOPE C KIMEHTOM, Ha

OCHOBAaHUH KOTOPBIX OCYLIECTBIIAETCS MIEPEBOJI ICHEKHBIX CPEICTB;

- 3ameHy SIM-kapTbl, TpekpamieHue OOCIyKWBaHHS HIM CMEHYy HoMepa TeledoHa, YKa3aHHOTO B

JIOTOBOPE C KIIUEHTOM;

- W3MEHEHHEe WICHTU(HUKATOpa YCTPOWCTBA, ONPEAEICHHOIO0 M COXpaHeHHOro baHkoM mpu ycneumrHom

BBITTOJIHEHUH TIPOLIEAYPBI PETHCTPALIUN MOOMITFHBIX IPUIIOKEHHH Ha yCTPONCTBAX, HCIONB3yeMbIX KiTneHTOM.

10.17. BaHK He HeceT OTBETCTBEHHOCTD:

10.17.1.B ciyyae HEBO3MOXKHOCTHU NPEAOCTaBICHUs yciyr cucteMbl «Coepbank OHaiiH» M0 HE3aBUCSILUM OT
banka oOcrositenscTBaM, B TOM 4YHCIE€ [0 NPUYMHE HENPEAOCTaBIeHUS baHKy CTOpPOHHUMH
OpTaHU3alHsIMU CEPBHCOB, HEOOXOMMBIX JUIA TipeaocTaBieHus yciyr B Cucreme «CoepOank OHmaiHy.

10.17.2.3a nocnencteus kommpometanuu Jlornna (Mpentudumkaropa momb3oBatens), [locTosHHOTO W/Mimn
OnHopaszoBbix maposeii Knmenra, a Takke 3a yOBITKHM, mOHeceHHble KimeHTOM B CBs3H C
HETPaBOMEPHBIMU JIEHCTBUSMH TPETHHUX JIUI.

10.17.3.B ciy4asx He0OOCHOBAaHHOTO HJIM OIIMOOYHOro mepeurciieHus KIMEeHTOM CpeaCTB IOJydaTesisiM C
UCTonb30BaHueM cucteMsl «COepbank Owmnaiin» KinMeHT caMOCTOSTENbHO YpEryiaupyeT BOINPOC
BO3BpATa CPEJICTB C MX IMOJIyYaTEeIsIMU.

10.18. Kiuenr o0s3yetcs:

10.18.1. Xpanuth B HEOOCTYIHOM MAJIsl TPETHHX JHI MECT€ W HE NepeAaBaTh APYrMM juuam cBou JloruH
(Mnentuduxarop nons3osarenst), [locrosuubiii 1 OqHOpa30BbIE MAPOIIH.

10.18.2.1Tpu KOMIPOMETAIIUK HIIH TOJ03PEHUM Ha KOMIIpOMeTaluio [10CTOSHHOTO Maposis - He3aMeUIUTENLHO
npousBecty cMeny llocTosgaHoro mapos B cucteme «Coepoank OHmaitmy.

[Ipy HEBO3MOXHOCTH HE3aMEAJIMTEIBLHO BBIOJHUTH yKa3aHHBIE BBIIIE JICHCTBUS, a TakkKe B Ciydae
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KOMIIPOMETAIMH WJIM TOoJ03peHHH Ha Kommpomertanuio Jlormna (MpeHtudukaropa mosb30BaTens),
He3aMmeIuTensHOo oOpaTuthes B KontaktHbiil Llentp banka nnun mo6oe [Tonpasnenenue banka.

10.18.3.ITepen BBOmOM B cucteme «COepObank Ownnaith» OJHOPA30BOTO Mapoiis, MOTy4eHHOro B SMS-
cooOmieHnr B paMkax SMS-6anka (MoOuiapHOro 0aHka), B 00s3aTe€IbHOM IOPSIKE CBEPUTH PEKBU3UTHI
coBepmaemoit Omepanuu ¢ pekBu3uTaMu B SMS-cooOmieHun, comepkamieM OmHOPa30BBI Mapob.
BBomute mapons B cuctemy «COepOank OHIIAH» TOJIBKO NMPH YCIOBHH COBHAACHUS PEKBH3UTOB
coBepmraeMoit Omnepanuu ¢ pekBU3UTaMd B SMS-coobmeHnn, comepkameM OmHOpPa30BBIA MApoOihb, U
coriacuu ¢ nposoauMoi Onepanuen.

10.18.4.03HaK0MUTBCA ¢ MepaMu 0€30MaCHOCTH U HEYKOCHHUTEIBHO UX COOMIOAATS.

10.19. KiueHT uMeeT mpago:

10.19.1.B ciyuac BO3HUKHOBEHHS NMPETEH3UWH, CBA3aHHBIX C mpenocraBieHueM yciayr Cucrembl «CoOepOaHk
Omnnaitn», 0oopMHUTH COOTBETCTBYIOIIEE 3asBieHue B [lonpasnenennn banka, yepe3 opuIMaNbHBINA CaiT
Banka umu cuctemy «Coepbank Onmaiin»®.

10.19.2. B cnyyae HeoOxomuMocTH oOpatuthesi B [lompasnencnue banka s ToNMydeHHWs MUCBMEHHOTO
noaTBepkaeHus1 00 Omnepanyu, npousBeAeHHON B cucTeMe «Coepbank OHmaitny.

10.20. Knuent cornamaercsi ¢ TeM, 4ro baHK mHpu MpeaocTaBieHHH YCIYT C HUCIOJIB30BAHUEM CHUCTEMBI

«Cbepbank OHaH» yCTaHABINBAET:

- MAaKCUMAJIBHYIO CYMMY OILHOP'I OHCpaHI/II/I IiaTeKa Wik nepeBoJia ACHCKHBIX CPCACTB Ha CUYETAa TPECThUX

Ul WIK MakCUMalbHyI0 cyMmy Omnepanuii miaTexeil W TEepeBOJAOB Ha cYeTa TPEThUX JIUIl B CYTKH,

OIIpeaeIsIeMYIO IMMUTAMH, ITyOJIMKyeMbIMU Ha caiiTe banka;

- nepevyeHb BO3MOXKHBIX MOJTydaTeNeil AEHEeXHBIX CPEICTB, B aAPEC KOTOPBIX MOTYT OBITh COBEPILICHBI

IJIaTCXKHU, a TaKKEC MAKCUMAJIbHYIO CYMMY TaKuX Onepaum‘/'l B CYTKH, YCTAHOBJICHHYIO Ha OTACJIbHBIX

noirydaTelei (Ipu HaJTN4dum), MyOIrKyeMbIX Ha caiite banka;

- IIPY UCIIOJIB30BaHUN MOOMJIBHBIX MPUIIOKEHUH NEPEYCHb YCTPOICTB, C KOTOPBIX MOXKET OCYIIECTBIATHCS

noctyn Kimenta k cucreme «COepbank OHiaiiH», Ha OCHOBE HICHTU(HKATOPOB YKA3aHHBIX YCTPOWCTB.

Nnentuduratopbl TakKux yCTPOHCTB ONPEACIISIOTCS M COXPAHSIOTCA baHKOM 10 (pakTy YCHEIIHOTO BBHITIOJIHCHUS

Kmuentom onpenenenHoit bankoMm n omyOnmuKoBaHHOW Ha caiite baHka mporemypsl perucTpanud MOOHIBHOTO

MIPUIOKEHUS Ha yCTPOUCTBAX, UCTIOIB3yeMbIX KineHtom.

- nepeveHb YCTPOMCTB, C KOTOPBIX MOXET OCYIIEeCTBISIThCS AocTyn KimeHTta k cucrteme «CoOepOaHK

Omnunaiiny, Ha OCHOBaHWH yCIeNHO# uaeHTndukanuu Kirenra ¢ yctpoiicTaa.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIIA IEHTP BAHKA

11.1. Konraktheid LlenTp baHka mpenocTtaBisieT KpyIjoCyTOYHOE OOCITYy)KMBAaHHE KIMEHTOB IO TenedoHy

(uepe3 omepaTopa WIK B aBTOMAaTHYECKOM PEXUME).

11.2. bank ocraBinser 3a co00ii paBo B J1000€ BpeMs 10 COOCTBEHHOMY YCMOTPEHHIO U3MEHSATh HAOOp YCIIyT,

npenocrapisieMbix Knnenty uepe3 Konrakrusiit Lentp banka.

11.3. Ilepeuenp mnpenocraBisgemMblx ycuayr (Omnepanuii), a Takxke HoMepa TeneOHOB, IO KOTOPBIM

npenocTasistoTes yeuyru (Onepanun), pazmeniatorcest Ha OdunumansHoM caiite banka.

11.4. TIlpenocrasnenue yciyr (Onepanuii) ocyniecTBISIETCS TOJIBKO B cilydae ycnemHod WaeHTudukanuu u

Aytentudukanuu Knuenra.

11.4.1. Unentudukanus Kinrnenta baHkoM ocyliecTBisieTcs Ha OCHOBAaHHH HOMEpa KapThl/4acTH HOMEpa KapThl
u/wim no QaMwinu, uWMeHH, oTdecTBY (npu ero Hamuunu) Kimenra (npu oOpamennn Kiuenra B
Konraktheiii  Llentp banka), ©Ha ocHoBaHWM HOMepa MoOuibHOro TenedoHa Kimenra,
3apEerHCTPUPOBAHHBIN st focTyna kK SMS-6anky (MoOuinpbHOMY 0aHKY), 1 IMEHH B OTYeCTBa (TIpU €ro
Hanmunn) Knmenra (mpu ocymiectBieHun baHkom ucxojsmiero Teine@oHHOro 3BOHKA); MH(MOpMAIHs,
MoJIydeHHasi B pe3ynbTrare MneHTndukanum, JomKHa COOTBETCTBOBATh MH(OpMALNK, CoAepKalleiics B
0a3e nanubix baHka;

11.4.2. Ayrenrtudukanus Kimuenra ocyimecTBisieTcss Ha OCHOBaHHMHU IpaBwibHOW KoHTponbHO# mHbDOpMarmn
Kimenra, Koga kimeHTa u/Miay OTBETOB Ha BOTIIPOCKH O TIEPCOHANBHBIX JaHHBIX KineHTa, coepikammxcs
B 0a3e nanHbIX baHka.

11.5. Kuuenr cornamaercs Ha riepejady WHGOPMAIIUH 110 JTHHUSM TeleOHHOH CBsi3u (BKITIOYasi MOOHIIbHBIC U

WHBIE BHJIBI TeNe()OHHOW CBS3H), OCO3HABAS, YTO JIMHUU TelIe(OHHOW CBSI3U HE SBISIFOTCS 0€30MacHbIM KaHAJIOM

nepeaay MHGOpMAIMK, W COTJIAIIACTCS HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXHBIM HapylIEHHEM

KOH(HUICHINAIBHOCTH, BOSHUKAIOLIHME BCICACTBUE UCIOIB30BAaHMS TAKOTO KaHaja.

185 [Tpu HAMYKM TEXHUYECKOH BO3MOKHOCTH.
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11.6. Ilpu HajdMYUU TEXHUYECKOH BO3MOKHOCTH baHk mpemocTaBiser KiueHTy-aepKaTel0 OCHOBHOM KapThl
YCIIYTY TO IOCPOYHOMY TIEPEBBITYCKY KapT (OCHOBHOW W [OTOJHHUTEIbHOHN) mpu oOpamenun Kimenrta k
oneparopy Konraktroro llentpa banka.

11.7. [Jna monmydenus: yciayru (coBepmenuss Onepauun) KinueHt B pexxume TeneOHHOW KOMMYHHUKAIMU C
omeparopoM Konrtakthoro LlenTpa banka coobmmaer oneparopy KonrtaktHoro Llentpa banka Bun u mapamerpsl
YCIIyTH, KOTOPYIO OH KEJAeT MOyYnTh, WU BUI U mapameTpsl Oniepalini, KOTOPYIO OH JKeJIaeT COBEPIIHTb.

11.8. Ha ocHoBanuu 3toii nHpopManuu bank Gpopmupyer SMS-cooOIiieHne ¢ ykazaHueM BHIA U [apaMeTPOB
yeiryru/Onepanuu, koga noarsepxaenus Kimentom ycemyrun/Oneparnuu n pekomeHganwii banka mrs Knmenra,
HeOoOXOUMBIX IS ocienytomeii 00padoTkn bankom mHpOpMannu mo ycmyre. SMS-coobmienne popmupyercs
Bankom u Hampasisiercss Ha MOOWIBHBINA TenedoH KimeHTa, 3aperncTpupoBaHHBIN A gocTyna kK SMS-6anky
(Mo6unbHOMY Ganky)!8e,

11.9. B ciyuae cornacus Knuenra Ha noiydeHue yciyru/coepmenne Onepaiy, BUI U ITapaMeTpbl KOTOPO
yKa3aHbl B mosrydeHHOM oT banka SMS-coo6menun, KnueHnt B Tedenue 24 yacoB ¢ MoMeHTa oTHpaBku bankom
SMS-coo0mienunst moaTBEpKAaeT BUJI W MapaMeTpsl yciayru/Onepanuu myTeM HampaBieHus B baHk oTBeTHOro
SMS-cooOmmeHnss ¢ KoaoM moaTBepkaeHus. Ilepex ormpaBkoit SMS-cooOIeHHS C KOXOM ITOATBEPIKIACHHS
KnuenT pomkeH BHHMaTenbHO TpoBepuTh mHMOpMaruio mo ycmyre/Onepanuu B SMS-cooOmennn banka, a
TaKXe BBIOJHUTH BCE PEKOMEHAINH, YKazaHHble B SMS -coobmennu banka. KiimeHT He 10/KeH HanpaBisiTh B
Bank SMS-coobmenne ¢ Komom monrBepxaeHus, eciu KimeHT He coriaceH ¢ mHGopMaIwend, yka3aHHOH B
SMS-coobmennn banka, m6o cmbicn nHGopMaluu B SMS-coobmiennn He siceH KineHTy.

B cnyuae orcyrcrBus undpopmaru or Kinuenra B TeueHue 24-4acoB ¢ MOMEHTa OTHpaBku bankom SMS-

cooOuieHus, 3asBienHas Kinenrom ycmyra (Onepanys) He COBEpIIaeTcsl.

11.10. KiueHT cornaiaercs ¢ TeM, 4to ero ooparienne B Kontaktabiii LlenTp baHka sBisieTcst pacnopsskeHUEM
KrnuenTa na monydenue yciayru/coBepireHue Onepariin, a Koj OATBEPXKACHUs, yKa3aHHbIH B SMS-coo0mmeHu,
OTIIPABIICHHBIM C HOMepa MoOmIbHOro Tenedona Kimenta, 3apeructprupoBaHHBIA aiisi moctyna Kk SMS-6aHky
(MobunsHOMy OaHKYy), B baHK, siBJIsieTCsl aHAJIOTOM COOCTBEHHOPYYHOH moanucy KireHTa.

11.11. TIpu momyuernnn SMS-coobmenus Knuenra ¢ Komom montBepkaenust bank ocymecTsisier o0paboTKy
nHpopManuu o noArsepxkaeHHord Kimentom ycmyre/Omnepanuu, He MO3QHEE pabodero IHs, CIEAYIOLIEro 3a
nHeM monydenuss oT Kimenta SMS-cooOmieHust ¢ komom noatBepkaeHus. Ilo pesynbpratam o0paboTKH
nHpopmanun bank Hanpasiger Knuenty SMS-cooOiienne o mpeaocTaBiIeHUU YCIyTrH, BeIIONHeHHH Onepainun
C yKa3aHHEM €€ BHJa U MapaMeTpoB MO0 0 HEBO3MOXHOCTH NPENOCTABICHUS YCIIyTH (BbIIONMHEHU Onepanun)
¢ pexomeHpauusMu At Kienra.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CropoHBI HECYT OTBETCTBEHHOCTb 32 HEHAJISKAIIEe HCITOTHEHNE CBOMX 00S3aHHOCTEN B COOTBETCTBHUU C
3akoHoJaTenbCcTBOM Poccuiickoit denepannu u ycnoBusimu Jloroopa.

12.2. baHK He HeceT OTBETCTBEHHOCTH 3a Kakue-TuO0 cOOM B OOCITYXMBAaHHU, CBSI3aHHBIC C 000pYIOBaHHEM,
CHUCTEMaM{ TMOJaud  DIICKTPOSHEPTMU W/WIM JIMHUA CBSI3M WM CETeil, KOTOpble 00eCleunBaroTCs,
AKCIUTYaTUPYIOTCSI U/UIH 00CTYKUBAIOTCS TPETHUMHU JIMIIAMHU.

BaHk He HeceT OTBETCTBEHHOCTH B CUTYAIIMSX, HAXOAIIUXCS BHE cepbl KOHTpOIIs baHka.

12.3. bask He HeceT oTBeTCTBeHHOCTH 110 OmepalusM, B ciaydae eciu uHopmanus o kapre, Koxe kiueHra,
[MNH, Kontponbhoii nHpopmanuu Knuenra, Jlornne (Mpentudukatope moip3oBatens), mapoisx CHCTEMBI
«Co6epbank OHaiiH» CTaHET U3BECTHOM MHBIM JIMLIAM B pe3yjbTaTe HeA0OPOCOBECTHOTO BhINONHEHUs Kitnentom
YCIIOBHH WX XpaHEHWs M UCIOJIb30BaHWs. BaHK He HeceT OTBETCTBEHHOCTH Mo OmepanusM, B cilydae eciu
MoOMIBHBIN Tenedon KimeHTa ¢ HOMepoM, 3aperucTpUpoBaHHBIM JUIst JocTyna k SMS-6anky (MoOwibHOMY
0aHKy), CTaHEeT AOCTYIEH UHBIM JIMLAM.

124. bank He HeceT OTBETCTBEHHOCTHM 3a IIOCICACTBHUS HWCIOJHEHHWs TOPYYEHHH, BBIJAHHBIX
HEYMOJTHOMOYEHHBIMH JIMIIAMH, M B TE€X CIy4YasX, KOTJa C HUCIOJB30BAHHEM IPETYCMOTPEHHBIX OaHKOBCKUMHU
npaBwiaMu  u  JloroBopom nmpouenyp baHk He Mor ycraHOBUTH (akTa BBIAAYM  PACIOPSDKEHHS
HEYNOJTHOMOYEHHBIMH JTULIAMH.

12.5. DBaHK He HeceT OTBETCTBEHHOCTD:

- B clly4asix HeBbllotHeHHA Kinnentom ycnosuii JloroBopa;

186 ®opmatel SMS-coobmieHuii npuBeaeHsl B PyKOBOJCTBE MO HCMOJB30BaHHIO MOOMILHOTO ycTpoifcTBa B pamkax SMS-6aHka
(MobuisHOTO 6aHKa).
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- B CIy4asX OTKaza TOPTOBO-CEPBUCHOTO IMPEANpHATHA B mpoBeneHuu Omeparuii ¢ HCIONb30BaHUEM
3JIEKTPOHHOTO TEpMUHAJA 10 NpUunHe oTka3a Jlepxkarens ot BBoaa I[TNH;

- B CiIyyasX OTKa3a TOProBO-CEPBUCHOIO NpPEANpusATUs B mnpoBeacHuu Omnepauuii Mo NpUYUHE
HEO0OXOIUMOCTH JIOTIOTHUTEIILHOM MPOBEPKU PABOMEPHOCTH NpoBeacHus Onepaiuy;

- 3a BBEJEHHE TOPTOBO-CEPBUCHBIMHU TMPEINPHUATHSMHU JIOTIOHUTENBHBIX KOMHCCHH 3a OIUIaTy
MTOKYTIOK/YCITYT TIO KapTam;

- 3a OrpaHMYCHMs M0 CymMMaM MpoBoaMMbIX Omneparuii u 3a nopspok Waentudukanum Jlepkarenet,
MIPUMEHSEMbIE TOPTOBO-CEPBUCHBIMH MPEANPUATHIMHA U IPYTHMH OaHKaMH.

12.6. OrsercrBeHHocTh banka mepen KineHToM orpaHudmMBacTCs JOKYMEHTAIBHO MOJTBEPIKICHHBIM
peasIbHBIM yIiepOoM, BO3HHKIIMM y KimeHTa B pe3ynbraTe HENpaBOMEpHBIX jaeicTBUi banka. Hu npu kakmx
oOcTosTenbcTBax baHK He HECeT OTBETCTBEHHOCTH mepes KimeHToM 3a kakue-In0o KOCBEHHBIE, MOOOYHBIC WU
ciydaiiHple yOBITKH (B TOM YHCIIE YMYIIEHHYIO BBITOMY), JaXKe B cilydae, ecinu KiueHT ObUT yBETOMIIEH O
BO3MOKHOCTH X BOZHUKHOBEHUSI.

13. PACTOP’KEHHME JOI'OBOPA

13.1. [loroBop MOXeT OBITh PaCTOPTHYT 0 MHHLKATHBE KiMeHTa Ha OCHOBaHHUH 3asBICHUS, O)OPMIIEHHOTO B
Banke, mpu ycnoBuu noramieHust B HoHoM o0beme OO1Iel 3a0/KEHHOCTH TI0 KapTe, a TaKKe MPH BHITIOJTHEHUH
WHBIX YCIIOBW, MepeyuciieHHbIX B M. 2.1. MHmuBuayansHbix ycmoBuid. [Ipm pactopkennn JloroBopa Imiathl,
yliepKaHHbIe B COOTBETCTBUM ¢ Tapudamu, He BO3BpaIatoTCs.

13.2. bBaHk uMMeeT npaBo B OJHOCTOPOHHEM IOPSIKE pacTopruyTh Jorosop ¢ Kinuenrom:

- OpU OPUHATHA B TEUYEHHE KAJICHIAPHOrO roja IBYX M Ooyiee pemieHH 00 OTKa3e B BBINOJIHEHUH
pacniopsbkenusa Knuenra o coepiiennn Onepauuu nmo CueTy Ha OCHOBAaHUU MOJO3PEHUM, BOBHUKIIMX y baHka,
yro Omnepaiys coBepuiaeTcs B IeNAX Jieraiu3aluy (OTMBIBAHUSA) J10XO/OB, MOIyYEHHBIX NMPECTYMHBIM ITyTEM,
nny GUHAHCUPOBAHUS TEPPOPU3MA,;

- a TaKXKe B CIIydasiX, IPeAyCMOTPEHHBIX 11.2.2 pa3aena 2 IHAUBUAYyaNnbHBIX YCIOBUIL.

JIoroBop cuMTaeTCs PAaCTOPrHYTHIM IO HcTeueHuH 60 (luecTuiecsTH) IHEH co JHA HampaBieHus baHkom
Knuenty yBenominenus o pacropsxeruu JloroBopa. Pactopkenue [loroBopa sBiaseTcsl OCHOBAaHUEM JJIS 3aKPBITUS

Cueta KapThl.
Haroii HarpaBJeHUS YBEIOMIICHHS O PaCTOp>KeHHU JJoroBopa cuuTaeTcs:

- npu SMS-uadopmupoBannu — nata ornpaBku CMC, xpansimasics B cucremax banka;

- JUTsl yBEIOMJIEHHS], HAIIPABJIIEHHOT'O 3aKa3HBIM [TOYTOBBIM OTIIPABIEHUEM, - JaTa €r0 HAIPaBICHHUS;

- Ul YBEIOMJICHHs, BPYYEHHOro JHM4YHO JMOO0 mpenactaButesnto KimeHTa, MOJIHOMOYUS KOTOPOIo
MOJTBEPKJIEHBI B COOTBETCTBMHU C 3aKOHOJIATeNIbCTBOM Poccuiickoit denepanuu, - 1ara, yka3aHHas B OTMETKE O
MPUHATHN YBEJOMIICHHUS.

13.3. Ilpu nmonaue Jlepkarenem ocHOBHOM kapTbl / IlpencraButenem 3asBieHHs O 3akpblTuu Cuera KapTbl
Bbank ocymectBuster brmoxupoBky Bcex Kapr, BeimmymeHHbix kK Cuery kapTel. 3akpbiTHe Cuera KapTsl
MPOM3BOJUTCS MPH BBITIOJHEHUH YCIIOBHH, yKa3aHHbIX B 1.1.6 OOmumx ycnoBuii He mo3mnee 30 (Tpuauarty)
KaJIeHIapHBIX THEHN ¢ AaThl BIIOKHPOBKM BCeX KapT, OTKPBITHIX K 3aKpeiBaeMoMy CUeTy KapTbl, HIIM UCTEUEHHUS
CpOKa UX JEHCTBHS.

Brrgaua octaTka IeHeXHBIX cpeAcTB co Cuera KapThl OCYIIECTBISIETCS MIPH M01a4e 3asiBIeHUs 0 3akpeITun Cyera
kapTel B Ilonmpasnenennn baHka, ecin BblTadya JEHEKHBIX CPEACTB MPSIMO HE 3alpelleHa WIM OrpaHHYeHa
3aKoHOJaTeNbcTBOM Poccuiickoit @enepanun/ npu 3akpbiTun Cuera kapthl, pu 3toM Kiment/ [IpencraButens
o0si3yercs B naTy 3akpbiTrsi Cyera kapThl oOpatutbes B [loapasaenenue banka it mpoBeneHNs: OKOHYATETBHBIX
B3aMMOPACYETOB U MOIY4YEHHUS TOATBEPKACHUSA O 3aKpbITHH CueTa KapThl.

14. OCOBEHHOCTH BBIIIYCKA U OBCIYXHUBAHUSA OTAEJBHBIX BUIOB KAPT IAO
CBEPBAHK

14.1. Kaptsl Visa «Ilogapu :Ku3Hb»

14.1.1. Kapra, BeIlTycKaeMasi B paMKax COBMeCTHOTO npoekta banka n ®onna «llomapu Xu3HbY.

14.1.2. Esxemecsa4Hblil nepeBoa 10OPOBOJIBHBIX MOXKepTBOBaHUN B monb3y Ponpa «[lomapu xu3Hp» co Cuera
KapThI OCYIIECTBIISIETCS B COOTBETCTBHH C TIopy4deHrneM Kimenrta B 3asBieHNH.

14.1.3. Topsimok crucanusi co CueTa KapThl CYMMBI JIOOPOBOJILHOTO IOKEPTBOBAHUSI M €€ IMEPEUYHCICHUS Ha
cuer Ponna «Ilonapu KU3HBY OCYILECTBISICTCSA B COOTBETCTBUM ¢ «lIpaBunamu pacuera 100pOBOJIBHBIX
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JIEHEKHBIX MOKepTBOBaHWH B mob3y DoHma «llomapu ku3HB» co cueToB KapT Visa «llomapu ku3HbB»
ITAO Co6epbank», pasmemeHHbIME Ha OdurinanbHOM caiiTe baHka.

14.1.4. Tlpu wusmenenun «lIpaBun pacuera HOOPOBOJBHBIX ACHEKHBIX MNOXEPTBOBaHMK B monb3y Donna
«[omapu >xu3HbB» co cueroB kapT Visa «llomapu xusup» [IAO COepOank» baHk He MeHee ueMm 3a 7
(cemp) KanmeHmapHBIX IHEH MO BCTYIUICHHWS M3MEHEHHWU B CHIy yBeaomisier o6 3tom Kimenra depes
OdunmaneHbI cat banka.

14.2. Kaptbl [IAO Coepdank ¢ HHANBUAYAJbHBIM TH3AHHOM

14.2.1. Kapra ¢ WHAWBUIyaIbHBIM [H3aHHOM BBITYCKAaeTCSd C HAHECEHWEM Ha JIMIEBYIO CTOPOHY KapThl
n300paskeHus, BEIOpaHnHoro KimmeHTom.

14.2.2. Tlonava 3asBiieHus: ocyiecTriusercs yepe3 Odunuansueiii cadt bank wim B [lonpasaenenuu banka. B
ciryyae odopmienus kaptel Ha OdunmansHom caiite banka KnneHT coOCTBEHHOPYYHO MOINKCHIBAET
3asiBICHNE HA NOJIy4YE€HHE KapThl IPU IOIY4YE€HHH U3TOTOBJICHHOM KapThl B opasaeieHnu banka.

14.2.3. KiueHT co3aaeT qu3aiiH TUIEBOH CTOPOHBI KapThl C HHANBUAYAIBHBIM AU3aHHOM:

- BHIOpaB AM3aliH KapThl U3 UMeroleiics B baHke ranepen qu3aifHOB;

- 3arpy3uB H300paxkeHwe, B TOM ducie (oTom3oOpakeHue, WMeroleecs B pacnopsbkeHnn Kimenrta

(ycmoBre mpuMEHNMO TOJBKO TS KapT, oopmirsieMbix Ha OdunnanpHoM caiite banka).

14.2.4. Tlpu BeIMyCKE KapThl C WHAWBUAYaAJIbHBIM JH3aHHOM C HAaHECEHHMEM Ha JIMIEBYIO CTOPOHY KapThbl
npencrasieHHoro Knmentom n3oOpaxkenus, KiaueHT rapaHTupyer, 4To MMEET NpaBO IOJIb30BaHHSA U
pacnopsbKeHusl JaHHBIM H300pa)KeHHEM, B TOM 4YHCJe, NMPaBO Ha MNpeAocTaBieHuEe ero baHky s
pasMeleHns Ha KapTe ¢ WHIUBUIyaJbHBIM IH3aiHOM, M YTO TaKO€ HCIIONb30BaHUE HM300paKeHHs HeE
HapyIlaeT MpaB U 3aKOHHBIX WHTEPECOB TPETHUX JIMI, B TOM YHCJIE MpaBa YacTHOW COOCTBEHHOCTH,
HENPUKOCHOBEHHOCTH YAaCTHOM JKM3HH, MCKIIOYMTENBHBIX (MMYIIECTBECHHBIX) NpaB, a TAKKe JHMYHBIX
HEMMYILIECTBEHHBIX U HHBIX MPaB.

14.2.5. KnueHT 00s13aH YBEAOMUTH JIIOZCH, 3alICUaTIICHHBIX Ha N300paKEHUH, O TOM, YTO JaHHOE M300pakeHUE
OyZeT HCHOJb30BAaHO ISl Pa3MEIIEHHUs Ha KapTe C HHIMBUAYAJIbHBIM AW3aHHOM, U TONYYUTH HX
corjlace Ha TaKoe HCIHOJb30BaHHE. baHK mMeeT mpaBo 3ampoCUTh J0Ka3aTeIbCTBO MOIATBEPIKICHHUS
COTJIacHs JIMII, YKa3aHHBIX Ha M300paKEHUH WM MOATBEP)KICHUE MpaBa UCIOIB30BAHUS U300paKCHUS
Knuentom.

14.2.6. 3ampemieHO WCIIOIB30BATh 3AIMUIICHHBIE aBTOPCKAMH MTPaBaMH MaTepraibl (B TOM YHCIE, MOTydYeHHbBIE
U3 JTIOOBIX OTKPBITHIX WM 3aKPBITHIX UCTOUYHUKOB, BKJIIOYAsi HHTEPHET).

14.2.7. 3ampenieHo WCHONB30BaTh Ui pa3MEIICHUs HA KapTaxX C MHAMBHUAYAIbHBIM JW3aHHOM H300paskeHMUs,
coJieprKariue:

- TesiehOHHBIE HOMEPA, UU(PBI, TEKCTHI, OYKBBI, aapeca (B TOM YUCIIE SJIEKTPOHHbIE), HHTEPHET-CAlThl Ha

JOOBIX SI3BIKAX, JIIOOBIX CHCTEM MCUUCIIEHUS;

- MEIali, MOHETBI, ICHEKHBIC 3HAKH, MAPKH, KYIIOPH!, B T.4. CTApUHHBIE U HEYNOTPeOIsieMbIe;

- MOJIMTUYECKUE, PEIUTHO3HbIE, KYJIbTOBBIE JO3YHIH M CUMBOJIBL, (priaru, repObl 1 MHBIE CHMBOJIBI BJIACTH,

C orpaHrYeHUsIMH — (hOpMY JIFOOBIX POIOB BOKCK (B TOM UHCIie H300paKeHHUs JII0JIeH B popme);

- MaTepuajbl, HWMCEIOIIUE Kakoe-TH0O OTHONIEHHE K aHTUCOIMAJbHBIM/3AMPEIICHHBIM TpYyIIaMm,

MEHBIIMHCTBAM, COOBITHSM M MEPONPHUSITHSAM;

- MarepuaJbl M CHUMBOJIBI  AHTHUKYJIBTYPHOM, aAHTUPEJIMTHO3HOM, aHTUCOLMAIBHOM, pPACOBOM H

JTUCKPUMHUHHUPYIOLIEH HalpaBIeHHOCTH;

- nr00bIe MaTepHaibl U N300paKEHHUs CEKCYaIbHOTO XapaKTepa;

- ¢dororpadun uaM U300paskeHHUs MyONUYHBIX JIOJEH, HAIpUMEp, M3BECTHBIX MY3BIKAHTOB, MHCATENEH,

CIIOPTCMEHOB, BEAYIIUX U JIP., BRIMBIIIJICHHBIX MTEPCOHAXKEHN (FepOeB MYJIbTUILTUKAIIMOHHBIX (QHIBMOB H T.I1.);

- KaJpbl U3 KHHOPHIEMOB, MyJIbT(GHIBMOB, HIUTIOCTPALMY K KHUTaM;

- peKJIaMHble MaTepuasbl, TOBAapHbIE 3HAKKM M 3HAKH OOCIyXHMBaHHs, aOOpeBHATYypbl, CHUMBOJIBI H

HAaUMEHOBAaHWS KOMIIAHWHA, a TakKe MPOAYKIHIO 3apEeTHCTPUPOBAHHBIX TOBAapHBIX 3HAKOB U 3HAKOB

00CITy)KUBaHUs (BKIIFOYast aBTOMOOHIIM U MHYIO TEXHUKY C TOBAPHBIMH 3HAKAMH M 3HAKAMH 00CITy>KUBAHHUS);

- n300paxeHne 4enoBeKa (BKIOYas H300pakeHHe JepiKarelisi KapTbl), KOTOpOE MOJpa3yMeBaeT

WCTIOJIb30BaHKE JIJISI LIeJIeH HICHTU(DUKAIINN;

- H300pakKeHUs JIIOJIe B SKUIIMPOBKE/CHCIOACKIC C y3HaBaCMBIMH/UUTAEMBbIMU OpEHIaMU/TOBAPHBIMU

3HAaKaMHW/3HaKaMH OOCIy’KUBaHMS, H300paKEHUs] aBTOMOOWIEH M HMHOW TEXHUKH C y3HaBaeMbIMH

OpeH1aMK/TOBapHBIMH 3HAKaMH/3HAKaMU 00CTy KUBaHMUS;

- T00ble H300paKeHHs aJIKOTOJBHOM W CIIUPTOCOJIEpXKAIEeH MPOAYKIUK (BKIIOYast OYTBUIKH, QyXKepbl U

WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEJICHUH), a TakKe TOHHU3UPYIOIIMX HAIHWTKOB, CHUTapeT, curap, TpyoOoK, Kapr,

PYJIETKH, HTPOBBIX aBTOMATOB, TOTAJIN3AaTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HUIP;
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- n300paXKeHus1, CBA3aHHbIE MJIM ACCOLMMPOBAHHbIE C U3rOTOBICHUEM H YNIOTPEOIEHUEM HApKOTHKOB,;

- n300paKeHUsI OpYKHUsS M BOEHHOM TEXHUKU: IHUCTOJIETOB, aBTOMAaTOB, TAHKOB, BOCHHBIX CAaMOJICTOB,

Kopabne, pakeT u T.IL.;

- n300paXeHUsl, KOTOPBIE MOTYT MOBJEeYb NpoOIEeMBbl MpU OOCTYKHUBAHUU KapThl Ha MPEINPUSTHAX

TOPTOBITN/YCIIYT;

- WHBIE H300paxKeHWs, TMpU3HaHHBIE baHKOM W/WiIM MEXIyHApOAHOW IUIATEKHOW  CHUCTEeMOHN

HEIOMyCTUMBIMH K pa3MELICHUIO Ha KapTe.

14.2.8. B ciy4ae HapymieHHUs BBINICH3IOKEHHBIX TpeOoBaHMH, bank MeeT nmpaBo oTka3ath KIHeHTY B BBITyCKe
KapThbl U HONPOCUTH 3aMEHUTh N300pakeHHE.

14.2.9. N3o0paxeHne Ha KapTe ¢ MHAUBHIYalbHBIM AW3aHHOM MOXKET MMETh HE3HAUWTENbHBIE OTIMYHS OT
n300paKeHns1 Ha SKpaHe MOHUTOPA, BBUAY 0COOEHHOCTEH HACTPOMKH IBeTonepeaayn (KaaTuOpoBKH) MIpH
nojaye 3asBiaeHus Kinuentom yepe3 NHTepHer.

14.2.10.1Tpu BBIMyCcKE KapThl ¢ MHAMBUAYAIBHBIM IW3aHHOM C HaHECEHHUEM H300paKeHUsl, TPEIOCTABICHHOTO
Kmmentom, KineHT HeceT OTBETCTBEHHOCTH nepe]] baHKOM W TPEThUMH JHLAMH 10 JTIOOBIM MPETEH3USIM
U HCKaM, KOTOpbIe MOTYT OBIThb NpenbsBIEHbl K baHKy WM IJIAaTeXKHBIM CHUCTEMaM B CBA3H C
HapyLICHUEM aBTOPCKUX M MHBIX NPaB, BBI3BAHHBIX PAa3MEIICHUEM AAHHOIO M300pa’keHHs Ha KapTe ¢
WHAWBUAYaTbHBIM au3aiinoM. KnmeHT o0si3yercss Bo3mecTuTh baHKy yiiepO, BOSHHMKIIMKA B CBSI3U C
HapyLICHUEM aBTOPCKUX M MHBIX MIPAB B YKa3aHHBIX B HACTOALIEM IIyHKTE CIIydasX.

14.2.11.BeimmycK JIOTIONHATENBHBIX KAapT K CUETy KapThl C WHAWBHIYaJIbHBIM TU3AHHOM OCYIIECTBISETCS C
JIM3aiiHOM, COOTBETCTBYIOILMM JAN3aiiHy OCHOBHOM KapThl C MHUBUAYJIbHBIM m3aitHom™®.

14.2.12. Kapra ¢ WHANBUAYAIBHBIM TU3AIHOM IMEPEBBIMyCcKAaeTCs ¢ N300paXeHneM, BRIOpaHHBIM Kitmentom mpu
BBIITYCKE YKa3aHHOM KapThl.

14.2.13.Vi3meHenune nu3aiiHa TpU TEPEBBINYCKE KapThl ¢ WHAWUBHIYalbHBIM IH3aiHOM MO JIO00HW MpHYMHE
JloIycKaeTcs ¢ corsiacus baHka ¥ py Halnu4KuK y baHka COOTBETCTBYIOIIEH TEXHUUECKOW BO3MOXHOCTH.

14.3. Kapts1 «A3poduior»

14.3.1. Jlepxarens (Yuactauk [Iporpammer) mopydaer banky exemecsdHO IPOU3BOANUTH HauuclieHne Muib Ha
Cuer yuerta Mwib B coorBercTBumM ¢ [IpaBwiiamMu HauwcieHus Muiib ¥ HampasisaTh B A3pogdior
uHpOpMaLMI0 O KonudecTBe Muilb, HauuclieHHBIX 3a OTYETHBIH MEepuoj, Ui TOCIEAYIOIIETO
3agucienuss Muis Aspodiorom Ha Cuet YuactHuka [Iporpammesr.

14.3.2. bank undopmupyet depxkaTens o KoinuecTBe Muilb, HAYMCICHHBIX 32 OTYETHBIH Mepuol, B Otuere B
nopsiIKe, yctaHosiaeHHoM Jlorosopom®,

14.3.3. Jlepxartenp mMeeT mpaBo noAathk B baHk oOpaieHre 0 HECOTTIacCHH C KOJIMYECTBOM HAYHCIEHHBIX MIITh
3a OTueTHBIA nepuos (MPEeTeH3HI0) B TeueHue 6 (IIecTH) MecsaleB ¢ MOMEHTa coBeplueHus Onepanum.
Henonyuenue bankom ot Jlepkarens MpeTEH3UMU B yKa3aHHBIM CPOK O3HA4aeT coriacue Jlepxarens c
KOJINYECTBOM HaYMCIICHHBIX MUIb.

14.3.4. bank BrnpaBe BHOCHTH M3MeHeHMs B llpaBuiia HauncieHus: Muib ¢ NpeABApUTENBHBIM YBEIOMIICHUEM
Hepxarens He MeHee 4eM 3a 7 (CeMb) KaJeHJApHBIX JHEH 10 BCTYMJIEHHS W3MEHEHHUH B CHIIy MyTeM
pasMenienus napopmaru 00 uaMeHeHusx Ha OduinanbHoM caiite banka.

14.3.5. Ilpu noCpOYHOM NEPEBBINTYCKE KapThl B CBSI3M C M3MEHEHHEM JIATUHCKOTO HAIMCAaHUsI UMEHH U (paMuiinu
Hepxarensi, [epxaTenb IOJDKEH He3aMEIIMTENBHO TPOMHGOPMHUPOBATH AdSPOQIIOT O BHECEHHBIX
U3MCHCHUX.

14.3.6. bank He HeceT OTBETCTBEHHOCTH NPH BO3HUKHOBEHHUH pazHOTIIacuii Mexxay Jepxarenem u AspodiaoTom.

14.3.7. bank He HeceT OTBETCTBEHHOCTH 3a 3alepXkKy 3auucieHuss Aspodnaorom Ha Cuer YuacTHHKA
[porpammMer Musb, HPOpMAaIHs 0 KOTOPBIX OblIa cBOeBpeMeHHO niepeana bankom Aspodory.

14.4. Kaptsl, Bbl1aBaeMble B paMKax 3apIuiaTHOI'O 10r0BOpa

14.4.1. B3umanue xoMuccuu 3a oOciyxuBanue 1o Kapram, BBITYLIEHHBIM B paMKax 3apIulaTHOrO JOrOBOpa,
OCYIIIECTBIISIETCS. B COOTBETCTBUU ¢ Tapudamu B pasMepe KOMHCCHUH 3a oOciyxkuBaHue Kaprsl,
MIPeIyCMOTPEHHOM 3apIUIaTHBIM JOTOBOPOM.
Bsumanmne komuccuu 3a ronoBoe odciayxuBanue no Kapram, oOciyKuBaeMbIM B paMKax 3apIuiaTHOTO
J0TOBOPA, OCYLIECTBIISIETCSI B COOTBETCTBHU ¢ Tapudamu B pa3mMepe KOMUCCHH 3a oOcmyxuBanue KapTsl,
MPEeTyCMOTPEHHOM 3apIUIaTHBIM JOTOBOPOM, CO CIEAYIOINETr0 rofa OOCIyKMBaHMS 3a HACTYIUICHHEM
00CTOSITENLCTB (BBIMOJIHEHUEM YCIIOBUH, yKa3aHHBIX B 11.4.6), mpu koTtopeix Kapra npusnaercst Kaproid,

187 [Ipu HAMMYUN TeXHUYECKOH BO3MOMKHOCTH.
188 [Tpu HATMYKM TEXHUYIECKOH BO3MOKHOCTH.
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oOciy)XrBaeMOi B paMKax 3apIUIaTHOTO JOTOBOPA, MPH YCIOBHH, YTO pa3Mep KOMHCCHH 3a TOJIOBOE
oOcmyxuBaane 1o Kapre, mpemycMOTpeHHBIH 3apIulaTHBIM JOTOBOPOM, HE TIPEBBIIAET pa3Mep
KOMHCCHH 3a TO10Boe 00cyxuBanue o Kapre, oOcimyxuBaemoii B paMkax 3apIiiaTHOTO JOTOBOPA.

14.4.2. JIns kapT, BbIJaBaeMbIX B paMKax 3apIUIaTHOTO JOTOBOpa, baHK BIpaBe YCTAHOBHTH KOMHCCHIO 32
rozgoBoe oOciyxuBanue KapTel, B pazmepe, ycTaHOBIEHHOM TapudaMu Al COOTBETCTBYIOLIETO BHIA
Kapr, ne sBustomuxcs Kapramu, oOcimyxuBaeMbIMH B paMKax 3apIIaTHOTO JOTOBOPA, B CIIEAYIOIIUX
CITyJasx:

14.4.2.1. npu yBonbHeHun/cMene KimeHToM MecTa paboThl /y4eObr;

14.4.2.2. npu pacTopkeHHH 3apIjIaTHOTO IOTOBOPA,

14.4.2.3. npu BeiOope KineHToM MHOM KpeIuTHOI opraHu3aluy AJsl MOTydeHus 3apab0THOM TUIaThl, CTUIICHANN
U T

14.4.2.4. nipu OTCYTCTBHUHM 3a4KCICHUH (3apIUIaThl, CTHICHANH U T.A.) Ha CUeT KapThl B paMKax 3apIuiaTHOTO
JIOTOBOpPA B TeUeHUE 3 (TPeX) MECSIICB MOIPSII.

B cirygae Hecormacus ¢ HOBBIMH yCIOBUSIMHU 00cykuBanus Kiment nmeer npaBo odparutscs B [loapasnenenne

Banka mist pacropskenust JloroBopa B cooTBeTCTBHM ¢ 11.13.1 OOmUX yCIOBHIA.

14.4.3. bank WMeeT NMpaBO NPHHATH  pEIICHHE O HEBO3MOXKHOCTH TepeBoja KimeHTa Ha HOBBIC YCIOBHSA
obcyxuBanus (14.4.2) u npekpaTuTh JeHCTBUE KaPTHI.

14.5. KapTta ¢ 6eCKOHTAKTHOI TEXHOJIOTHei

14.5.1. Kapra mo3BossieT ocymiecTBisATh beckoHTakTHBIe Omnepanmuyd B TOPTOBO—CEPBHUCHBIX MPEATIPUATHIX U
YCTPOHCTBAX caMOOOCITyKUBaHHUS.

145.2. Tlpu OTCYTCTBMH TEXHUYECKOW BO3MOKHOCTH mpoBeaeHus beckontaktHoi Omepanum Omnepanus 1o
KapTe IPOBOAUTCS 110 KOHTAKTHON TEXHOJIOTHH.

145.3. B TOpProBO—CEepBHUCHBIX MPEANPHUATHIX, KOTOpPHIE 3aKIOYWIA C baHKOM JOTOBOpPHI SKBAaWpHHTA,
BeckonTakTHbIe Omiepaiuu OIUIaThl TOBAPOB U yciayr B cymme g0 1000 pyOueli coepiarores 0e3 BBojIa
[MINH. Ecnu Omneparus omyiaTel TOBapOB M YCIYr MPOBOJUTCS B TOPTrOBO—CEPBHUCHOM MPEINPUATHH,
3aKJIFOUMBIIEM JOTOBOP SKBAWpPHUHTA C IPYTHM OaHKOM, cyMMa beckoHTakTHO# Omnepannu, coBepIiaeMon
0e3 BBosa [IMH, onpenensiercs 6aHKOM — 3KBaiipepoM camocTosaTeabHO0. BMecTe ¢ Tem 00braHO 310 1000
pyoneit s Onepanuii, coBepmiaeMblXx Ha Tepputopun Poccuiickoit ®eneparuu. Eciu Oneparus
MPOBOANTCS 32 PyOeXoM, TO pa3sMep CyMMBI, 1o Kotopoi He TpeOyercs BBonm IIMH, ompenemsiercs
MpaBUJIAMH IIJIATEKHOW CHCTEMBI, IEHCTBYIONUMHE B IAHHOM TOCYIApCTBE - OOBIYHO 3TO IKBUBAJCHT 25
EBpo B MecTHOM BajtoTe.

14.6. KapTa ¢ TpaHCIIOPTHBIM MPUJIOKEHHEM

14.6.1. Ha xapre JONOJHMTENLHO pa3MENIEHO TPAHCIIOPTHOE MNPUIOKEHHE. IIpoe3s Ha TpaHCIopTe
OCYIIECTBIISIETCS C MCIOJIL30BAHUEM KaPThl C TPAHCIIOPTHBIM TPUIOKEHUEM B Cilydae HPUOOPETEHUsI
JlepsKaTeseM «IIPOE3IHOTr0 OUIIETay Yepe3 yAaleHHbIE KaHaIbl 00CIyKuBaHua'® unm MHBIM criocoGoM,
YCTaHOBJIEHHBIM ITOCTABLIUKOM YCIIYT.

14.6.2. Vcnous npruoOpETEH s «IPOE3IHBIX OUIIETOB» U TOPSIOK OIUIATHI IPOE3a PEryIUPYIOTCS TIPaBHIaMU
[TocTaBIMKOB yCIiIyT (MIEPEBO3UMKOB).

14.6.3. B ciy4ae yrparThl KapThl C TPAHCHOPTHBIM IPHIOKEHUEM JEHEXKHBIE CPEACTBA, YIUIAYEHHBIE 3a
«IIPOE3/IHBIE OUIIETHI», HE BO3BPAIIAETCS.

14.6.4. B ciyyae HEHCIPABHOCTU KAPThl C TPAHCIOPTHBIM MPHJIOKEHHEM WM TPAHCIOPTHOTO MPHIIOKEHHUS
Jlepkateiab WMeeT MpaBo oOpaTtuthess K [IOCTABUIMKY YCIAYT 3@ BO3MELIEHHEM CTOMMOCTH
NPHOOPETEHHBIX UM M COXPAHEHHBIX B TPAHCIIOPTHOM MPHUJIOKEHHHU KAPThI «IIPOE3THBIX OUIETOBY.

14.7. NFC-kaptbi*®

14.7.1. Jlepxxarens MoxeT BeITycTUTh NFC-KapTy B mOpsisIKe, ONPeIeICHHOM HACTOSIIIUM Pa3/IeIoM.

14.7.2. JlepxaTemnio MpenocTaBisieTcss BO3MOXKHOCTE BbllTycka NFC-kapTbl TOJBKO MPpH HATMYUM JEHCTBYIOLIECH
ocHOBHOM /[lebeToBoil KapTel ¢ OBepApad)TOM WM JIOTOJHHUTEIBHOW KapThl, BBIMTYLICHHOW Ha HMs
Hepxarens.

18 Uudopmanms o crnocobax NpPUOOPETEHHSI «IPOE3IHOTO OWeTa» uepe3 YaleHHble KaHaibl OOCITyXMBaHHS pasMelleHa Ha
OdunransHoM caiite banka.
190 [Tpu HaMMUMK TEXHUYECKOH BO3MOKHOCTH.
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14.7.3. NFC-kapra He umeer MatepuanbHoro Hocutels. Homep NFC-kaptel coxpansercs B MoOWIbHOM
ycrpoiictBe Jepxxarens. IIMH u cpok aeiictBus NFC-kapThl Takue ke, kak y Jle0eTOBOH KapThl C
oBepapadTOM MIIM TOTIOTHUTENBHON KapThl, K KoTopoi NFC-kapTta BhIyIIeHa.

14.7.4. Beimyck NFC-kapThl BO3MOXXEH K OCHOBHOUW JleOeToBoi kapTe ¢ oBepApadTOM WM JONOTHUTEIHHON
kaprte Jepxxartens npu Hanmunu y Jlepkatens goctymna k ceTu MHTEpHET Yepe3 MoOmIbHOE yCTPOUCTBO,
koTopoe nopuepxusaeT NFC-TeXHOIOTHUIO, M COOTBETCTBYIOIIET0 MOOUIBHOTO MPHIIOKEHHS L,

14.7.5. Odpopmnenne NFC-kapThl ocymecTBisiercs JlepareneM caMOCTOSATENbHO:

14.7.5.1. gepe3 cOOTBETCTBYIOIIEE MOOMIFHOE TIPUIIOKEHHE Ha MOOMIEHOM yCTPONCTBE ITyTeM BBOZa/
CKaHWPOBaHUS PEeKBU3UTOB KapThl ¥ BBOJIA KO/Ia TTOATBEPKACHHUS, TIOTYISHHOTO JlepkaTeneM B BUIE
SMS-coo0mienunst Ha Homep MOOHIBHOTO TeneOoHa, 3apETUCTPUPOBAHHEIHN I focTyna K SMS-6anky
(MobunsHoMy 6aHky). 1o dakty Beimycka NFC-kapts! [epskarento Hanpasisiercss SMS-coo0OiieHne Ha
HOMEp MOOMITLHOTO TeneoHa, 3aperuCTPUPOBAHHBIN T AocTyna kK SMS-6anky (MoOHIsHOMY OaHKY).

Cogepiienue JlepkareneM yKa3aHHBIX BBINIC JIEHCTBHIA, B TOM YHCIIEC BBEICHUS KOJAA MOATBEPKICHUS,
nonmyuyeHHoro  [lepxarenem B Buae SMS-cooOlieHuMs Ha HOMEpP MOOWIBHOTO — TeledoHa,
3aperucTpUpOBaHHbIN it moctyna kK SMS-6anky (MoOHIsHOMY 0aHKy) MOJITBEPIKIACT O3HAKOMIICHHE
Jepxatens ¢ yclnoBUsMHU BeITycka U oOciyxuBanus NFC-kapThl, corinacue ¢ HUIMU U TIPUCOCTUHCHHE K
HHUM.

14.7.5.2. uepe3 MobuibHoe nmpuiokeHue banka.

14.7.6. NFC-xapra ucnons3yercs s coeprieHrss Oneparuii B TOpProBO—CEPBUCHBIX MPEANPHUITHSIX, BKIFOYas
ceTh VIHTEpHET, M B YCTPOMCTBAaX caMOOOCTyKUBaHUA 2,

14.7.7. Ina yny4mieHus KadecTBa oOcimyxkuBanusi Ornepanuii, coBeplIaeMblXx ¢ ucronb3oBanueM NFC-
TEXHOJIOTMH, W IOBBIIICHUS O€30MacHOCTH OKa3blBaeMbIX yCIyr baHk octaBmser 3a co0oll mpaBo
VM3MEHATh TIOPSIOK W YCIOBUS wucmonb3oBanns NFC-kapTel, m3BectB 00 »TOM Jlepkaremss depes
Odunpmanbheiii caidtT banka.

14.7.8. PacuetHble (pacueTHO-KAacCOBBIE) JOKYMEHTHI, odopmisemble mpu coBepmennn Omnepanuii ¢
ucrnons3oBanreM NFC-kapTel, MOTYT OBITH TTOAMIMCAHBI COOCTBEHHOPYYHOH MOANHCEIO [lepxkaTens, 6o
C UCHoJb30BaHMEeM AHajora cobcrBeHHOpyuHOU moamucu [epxkatens — [IMH ocHoBHol [leberoBoit
KapTel ¢ oBepapad)TOM WM JOMOJHHUTENbHOW KapThl, K KOTOpo# BeimymeHa NFC-kapra, nmubo mytem
MPOXOXKACHUS AYTEHTH()UKAMH B COOTBETCTBYIOLUIEM MOOWMJIBHOM HPWJIOKEHHH, C HCIOJIb30BaHUEM
KoToporo ocymectBieH Bbimyck NFC-kaptet Ha MOOWIBHOM  yCTpOWCTBE  (TOATBEPIKICHUH
OMOMETpPUYECKUMH JaHHBIMA Ha MOOWJIBHOM YCTpOWCTBE W/WIM BBOJa mapoiss MoOWIBHOTO
yCTpoO#icTBa, B MaMsITH KoToporo coxpaHeHbl PexBu3ntel NFC-kapter). Omnepanuu ¢ HCIOIb30BaHUEM
NFC-kapTtel MoryT npoBoauThes 6e3 BBoaa IIMH mnu nonnucu epskatens Ha ueke. PacueTHo—KaccoBble
JOKYMEHTHI TOJANYCAaHHBIE WM COCTAaBJIEHHBIE YKAa3aHHBIMU BBIIIE CIIOCOOAMH SIBISIOTCS HAJUIEKAIIUM
MOATBEPKJCHUEM TOTO, YTO pacnopsbkeHue Ha nposegeHne Omnepanuu no CyeTy KapThl COCTABIEHO U
noxnucano Jlepxkarenem.

14.7.9. lepxatens, opopmusinii NFC-kapry, o0s3yercst He mepenaBatb MoOMIBHOE YCTPOWCTBO, B MAMSTH
KoToporo coxpanenbl PekBusutsl NFC-kapThl, TpeTbUM JIHLIAM.

14.7.10. B cnyuae ytpaTsl MOOMIBHOTO yCTpoOiicTBa, B MaMsiTH KOTOporo coxpaHeHsl PexBusntsl NFC-kapThl,
Hepxatens AOIKEH HE3aMEAJIHUTENbHO coo0muTh 00 yTpate MoOwmibHoro ycrpoiictBa/NFC-kapTel B
Konraktueiii Llentp Banka no Tenedony banka. YBenomieHue cyuTaeTcs MONYYECHHBIM B MOMEHT
3aBepieHus TeneoHHOro pasroBopa c omnepatopoM KonraktHoro Llentpa banka, B xome KoToporo
HeprxaTtens nperocTaBuil BCIO Heo0Xoaumyto nHpopManuio ais BeinonHeHust baokuposku NFC-kapTsl.

14.7.11. Ecnu naposnb MoOUIBHOTO yCTpoiicTBa W/1iH MOOMITBHOE YCTPOHCTBO, B IAMSATH KOTOPOTO COXPaHEHBI
PexBusuthl NFC-kapThl, cTau AOCTYIIHBI TPEThUM JiIaM, Jlepkareiib JTOKEH HEMEIJICHHO COOOIIMTh
006 stoM B KonTaktaslii Llentp banka no Tenedony banka.

14.7.12. Inst 6oxupoBku NFC-kaptsl Jlepxkarento He00X0IUMO BBIIOIHUTE OJHO U3 CIEAYIOIUX ASHCTBHML:

- obparutbest B Konrtaktaeiii Llentp banka o Tenedony banka u cireioBaTh MOTy4eHHBIM HHCTPYKIINSM;

- ynamuth NFC-kapty ¢ ucnosnb3oBanneM MOOWIBHOTO npuiioxkenus banka®

191 CooteercTBylollee MOGHIILHOE TIPUIIOKEHUE 3arpyxkaercsi B MoOuibHOe ycTpoiicto Jlepxarens 1o uHunMaTHee Jlepkatens i
TpeLycTaHOBIEHO MPOU3BOAUTENeM MobuILHOTO ycTpoiicTa. IlepedeHb COOTBETCTBYIOMIMX MOOWJIBHBIX MPUJIOKEHHH pasMelleH Ha
OdunransHoM caiite banka.

192 [Tpu HaAMYUK TeXHUYECKOH BO3MOMKHOCTH.

193 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.
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- ymanute NFC-kapTy, HCIONB3ysS COOTBETCTBYIOIEE MOOWIBHOE MPHUIIOKEHHE, YCTaHOBIEHHOE Ha
MoOupHOM ycTpoiicTe [epxkaTes.

Jns nmanpHelero wucnonib3oBaHuss NFC-kapTel, koTopas Obuia 3a0iiokupoBaHa, JlepikaTenmto HEo0X0auMo
obparutscs B Korraktaeriii Llentp banka mo Tenedony banka u ciegoBaTh MOIy4eHHBIM HHCTPYKITUSM.

s nanmpHeimero ucnonb3oBanuss NFC-kapThl, koTopas Obuia yaaneHa, Jlepkarentro HeoOxoaumo o(opMuTh
HoBYt0 NFC-kapty B cooTBeTcTBHH C 11.14.7.5 O0ONIMX yCI0BUH.

14.7.13. [lepxaTenlb HeceT OTBETCTBEHHOCTh 3a Bce Omepanuu ¢ NFC-kapToii, COBEpIICHHBIC J0 MOMEHTA
nonydeHus: bankom yBegomienust 00 yrpate MoOUIBHOIO yCcTpoicTBa, B MaMATH KOTOPOTO COXPaHEHBI
pekBu3uTH NFC-KapThI.

14.7.14. bank Hecer oTBeTcTBeHHOCTh M0 Omepanusam ¢ NFC-kapToif, COBEpLICHHBIM TOCJIE TONYyYEHHS OT
Hepxatens yBemomieHusi o0 yrpare MoOwuimbHOTO ycrpoiictBa B cooTBercTBuu ¢ 1.14.7.10 OO6mmx
YCJIOBH.

14.7.15. B cnyuae coBepuienus Onepauuu ¢ ucnoibp3oBanneM NFC-kaptsl 6e3 cornacust Heprkatens, [Jepxkarens
JIOJDKEH MPOU3BECTHU eHCTBUS, TpeaycMoTpeHHble 11.3.20 O0mux ycinoBuii.

14.7.16. Tlpu nepeBbimycke /leO0eTOBON KapThl ¢ OBEpApadTOM HITH JOMOTHUTEILHON KapThl, K KOTOPHIM OTKPHITA
NFC-kapra, 1o ucredeHusi cpoka ee naeiictBusi bank ocymiectBisier biokupoBKy BceX BBINYIICHHBIX K
meii NFC-xapt mocne momaum JlepkaTteneM OCHOBHOW KapThl IUCHBMEHHOTO 3asBlICHUS B baHK B
cooTtBeTcTBHH ¢ 1. 3.25 OO0mux ycmosuit. Jlns nanpHeiimero ucrmons3oBanus NFC-kaptel [epxarernto
HEO0OXOMMO TIOCJIe TIOJIYYEHHS BBIMYIIEHHOW HAa HOBBIH CpPOK OCHOBHOW JleOeToBoil KapTel ¢
oBepapadTOM MM JOTOTHUTENFHON KapThl caMocTosTenbHO oopmuth NFC-kapTy B COOTBETCTBUH C II.
14.7.5 O6mux ycioBuii.

14.7.17. Ilpu mepeBpinycke JlebeToBoil KapThl C oBepApadTOM WU JOMOTHUTENFHOW KapThl, K KOTOPOH
BoimymieHa NFC-kapra, mo ucreyeHun cpoka ee peiictBus NFC-kapta mnepeBbimyckaeTcs bankom
ABTOMAaTHYECKH.

14.7.18. B cyqae oTtka3a banka B mepeBsimmycke JleOeToBOI KapThl ¢ oBepApadTOM HITH AOMOTHUTENEHOW KapTh
B coorBerctBuu ¢ 1m.3.28 OOmmx ycnoBuii, Bce odopmieHHbie NFC-kapThl OMOKHPYIOTCS U WX
JanpHelee NCIob30BaHuE HEBO3MOXKHO.

14.7.19. Ilpu otkaze Mepxarenss B cooTBeTcTBHH ¢ 11.3.29 OOMMX YCIOBHU OT JAabHEWINETO HCIIONb30BaHUS
JeberoBoii kapTel ¢ oBepapadTOM WM AOMOTHUTENHFHOW KapThl, K KoTopoi BeimymieHa NFC-kapTa,
NFC-kapra 610kupyercs bankoM u ee qanpHelilee UCIoIb30BaHUE HEBO3MOXKHO.

14.7.20. Ilpu ycTaHOBJICHWU JTUMHTOB W orpaHudeHuil B coorBeTcTBHH ¢ 11.3.30 OOmMX ycJIOBHI OHH TaKxke
pacnpoctpanstorcs Ha NFC-kapry.

14.7.21. Tlpu ycraHoBieHun bankom nuMuTOB Ha mpoBeneHue Omepanuii mo kapre B cooTBeTcTBUM ¢ 1mM.3.31
OO0wKX ycI0BHMi OHM TaKke pacrpoctpanstorcs Ha NFC-kapry®,

14.7.22. Ilpn cosepmennn Omnepanuii ¢ wucnoib3zoBaHueM NFC-kaptel n3meHenune Pacxomnoro nummura
HeGeToBoli KapThl ¢ OBepApPapTOM HIM AOHOIHUTENBHOH KapThl OCYLIECTBIISETCS B COOTBETCTBHU C
11.3.34 Q01X yCIOBHIA.

14.7.23. nopmupoBanne 06 Onepanusix, COBEPIIECHHBIX ¢ Hcnoib3oBaHrneM NFC-kapTbl, ocylecTBisieTcsl B
COOTBETCTBHU C pa3zzenoM 6 OOmux ycioBuil.

14.7.24. Jlepxarensb yrnomrHoMournBaeT baHk:

14.7.24.1. nepenasarts'®®, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYIAPCTB (TPaHCTPAaHMYHAs TIepeaya),
nHpopmanuio o cymme Onepanunu, 1ate 1 BpeMeHH ee coBeplueHust, Tine Onepanuy, KoJe BaIioThl,
craryce Apropuzanuu ais ee oopadotku opranmzauusm (DI AUCTPUBbIOIIH MHTEPHOIIHII,
Google Ireland Limited, Camcynr Onekrponukc Ko., JITA. 1 MHBIM), SBISIONIMMCS BaJeIbl[aMH
porpaMMHOro odecrieueHust — MOOMIIBHBIX puiiokeHuit (Apple Pay, Google Pay, Samsung Pay u
WHBIX), obecnieunBaromux JepxarensiM BO3MOKHOCTH coBepiuaTh Oneparmu no CueTy KapThl C
WICTIOJIb30BaHUEM TEXHOJIOTHH OECIIPOBOAHOMN BHICOKOYACTOTHOMN CBSI3M MAJIOTO pajmyca IeHCTBHUS
(NFC), 1 ux adpunmpoBaHHBIM JTUIAM, B TENAX:

— npenocTasieHus JepxarensM KapT B MOOHJIBHOM MPHUJIOKEHWH WH(POPMALUM O COBEPLICHHBIX HMH

Oneparnusx mo NFC-kapre;
- 0oOHapyXeHHsI M yCTpaHEHHs MOLICHHUYECTBA;

194 JIumMuT ycTaHABIMBAETCS /I COBOKYITHOCTH BCEX 3IEKTPOHHBIX CPEJICTB MIaTeXka, OTKPHITHIX K CyeTy.
195 Tepenaua JaHHBIX OCYIIECTBISETCS TONBKO TIPH YCIOBHH BITycka NFC-KapThL.
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- BBITIOJTHEHUSI OPTaHU3AIUSIMHE — BIIAJIeTIbIIaMU MPOTPaMMHOTO obecriedeHus1 (MOOMITLHBIX MPHIIOKEHUI) U
nX adGUIMPOBAHHBIMY JIUIIAMU TPeOOBAHUI 3aKOHO/IATEBCTRA,

- CO3JIaHHs OTYETOB 00 AKOHOMUYECKOH 3()h(HEKTUBHOCTH MOOWMIIBHBIX NPHIIOKEHUN UCKIIOUUTEIBHO JUIS
WCTIONE30BAHMS BHYTPH OpPTaHU3AlMi — BIIaJIENbIEB IPOrPaMMHOr0 obecrieueHus! (MOOMITBHBIX TIPUIOKESHAN) H
ux apGUIUPOBAHHBIX JIHII;

- peKIaMbl MOOWILHBIX TIPUJIOKEHUH M MHOTO WX MPOJBUKCHUS HA PHIHKC,

- YCOBEPIICHCTBOBAHMS MOOMIILHBIX TIPUIIOKCHHIA;

- MPOBENICHHS aHaIN3a paclpeelieHNs] PEKIaMHBIX OOBSIBICHIH B MOOMIBHBIX PUIIOKCHHSX;

14.7.24.2. nepenaBath %, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYNAPCTB (TPaHCTPAHMYHAS TIEpeaaya),
nH(pOPMAITHIO O IEPCOHANBHBIX NaHHBIX [lepxarens (ums, agpec peructparyn) kommannu Google
Ireland Limited nuist Beimycka NFC-kapT uepe3 Cucremy «Coepbank OHIaiH» U TPOXOKICHHS
peructpanuu Jlepxxarens B MoOmpHOM npriiokennn Google Pay.

19 [Tepenaua JaHHBIX OCYIIECTBISETCS TONBKO IPH YCIOBHH BhIycka NFC-KapThI.
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