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YCJa0BU:A BbITY CKA H OBCJTYKUBAHUS
JAEBETOBOU KAPTBI IIAO CBEPBAHK

1. Tepmunsbl

B nacrosmmx VYcnoBusx BellTycka u oOcmyxuBaHusi nebetoBoil xaptel [TAO COepbank (nmamee - YcimoBus)
WCTIONB3YIOTCS CIEAYIOIINE TEPMUHBI, UMEIOIINE ONPEAEICHHOE HUXKE 3HAUCHUE.

B YcnoBusx Takxe HCHONB3YIOTCS TEPMUHBI B 3HAYCHHSAX, YKA3aHHBIX B Y CIIOBHSX OaHKOBCKOI'O OOCITYKHBAaHUS,
€CITM MHOE 3HaYeHHEe TAaKOr0 TEPMUHA HE ONPEAEICHO B HACTOAIINX Y CIOBHSIX.

1.1. ABTOpH3aIUs — paspenicHue, nmpeaoctapisieMoe bankom mst coBepreHust Onepanuy U MOpoXKaaroIee
B CJEICTBHE 3TOr0 00s13aTenIbCTBO baHKa MO MCHONHEHMIO pacnopsbkeHust epxarens. B oraenbHbIX cityyasx,
YCTaHOBJICHHBIX IUIATEKHBIMU cucTeMaMu, Omnepanny MOTYT COBEpIIaThCs 0e3 ABTOpHU3AIIHU.

1.2.  Aspoduor — IlyObnmuHOoe akmuoHepHOe o0OmEecTBO «A3poduioT-poccuiickue asuamuHun» ([TAO
«A3podaoT»).

1.3. Be30T3BIBHOCTH NEPEBO/A JAEHEKHBIX CPeICTB — XapaKTEPUCTHKAa IepeBoJa ICHEKHBIX CPEICTB,
o0o3Havaromasi OTCYTCTBUE WIIM MpPEKpalleHHe BO3MOXKHOCTH OT3bIBa PACIOPSKCHUSI O MEPEBOAE JCHENKHBIX
CPEACTB B OIPEIEIICHHBIH MOMEHT BPEMEHH, €CJIM MHOE HEe 0OYCIIOBICHO NMpHMEHseMOi (popmMoii Ge3HaIMYHbIX
pacyeToB WM ACUCTBYIOIIMM 3aKOHOAATENbCTBOM Pocculickoit @enepanun.

1.4. BeckonTakTHasi onepamus — onepanus C HCHOJNb30BaHMEM KapTel, ocymiecTBisieMas IyTeM
nogHeceHus: (mpukiaapiBaHus) KapTel K ycTpoMCTBY, NoanepKUBarOLIeMy OECKOHTAaKTHYI TEXHOJOTHIO
MPOBEIEHHS ONEPALIUH.

1.5. bBuomerpuueckuii meron uaeHTHGUMKANMU — YCTaHOBICHWE JW4YHOCTH Jlepkarens/ nepkareins
JIONOTHUTENBFHON KapThl ¢ TPUMEHEHHEM TEXHOJOTMH BHOMETpHUYecKoro pacro3HaBaHHs U C UCMOIb30BaHUEM
Bromerprdeckrx MepCcOHANBHBIX JaHHBIX (IPU HAJTMYUH TEXHUYECKONH BO3MOKHOCTH).

1.6. BuaokupoBka — mpolenypa YCTaHOBICHHsS bDaHKOM TEXHHMYECKOTO OTpaHMYCHUS Ha COBEpILICHHE
Oneparnuii, npexycMaTpuBaromas oTka3 banka B npegocTaBieHUd ABTOpHU3ALINYL.
1.7. Beliara — [IEHEXHBIC CpPeICTBAa B PYOJsIX WIM HHOCTPAHHOM BaliOTe, MOCTYMAIOLIME Ha cyeTa

¢m3nyeckux il B baHke B KauecTBe BBHIIUIAT 3a CYET CPEACTB OIOKETOB OFOJDKETHON cHcTeMbl Poccuiickoit
Odepepanuy, MPeayCMOTPEHHBIX 4dacTsMu 5.5 u 5.6 crateu 30.5 ®enepanpHoro 3akoHa «O HalMOHAIBHOU
raTexxHon cucreme» ot 27.06.11 Ne 161-D3 (Hanpumep, JeHEKHOE COJIepKaHNe/BO3HATpasKACHNE/ TOBOIBCTBHE
rOCYJAapCTBEHHBIX CIY)KAIIMX; OIUIaTa Tpylda paOOTHUKOB (IIEPCOHANA) TOCYJAapCTBEHHBIX M MYHHLIMIAIBHBIX
OpTaHOB, YUYpEeXKICHHH, TOCYIapCTBEHHBIX BHEOIODKETHBIX (DOHIOB; TrOCYJapCTBEHHBIC CTHIICHIWH, TEHCHH U
WHBIE COLMAJbHBIE BBIILIATHI, OCYIIECTBICHHE KOTOPBIX B COOTBETCTBHHM C 3aKOHOJAATENbCTBOM Poccuiickoit
Qenepanmn  oTHeceHOo K KomreteHImu [lencmonHoro ¢onma Poccuiickoit ®denepanuu; exeMecsIHOE
MOKU3HEHHOE COAEPIKaHUE CyaeH).

1.8. Jata nuateska — naTta, He mo3aHee KoTtopoil [lepxkarens nomxeH mononHuTs Cuer KapTel Ha cymmy
Obs3arenpHOrO MIaTeXxa. Jlata miuarexa paccunteiBaeTcs ¢ [latel oTueTa (He BKIOYas ee) Iiroc ciexyoume 30
(Tpuanare) xaneHgapHbeix aHer. Ecim 30-pIif AeHP NMPUXOAWUTCS HAa BBIXOHOW/TIpa3AHWYHBIA AeHb, B OTdere
OyzeT ykazaHa JiaTa mepBoro pabodero JHs, cJIeTyIOero 3a BEIXOHBIM/TIPa3THUYHBIM JHEM (B LEIX pasjena 5
«OO61mue ycaoBUS KPEAUTOBAHUS).

1.9. HeberoBass Kapra (Kaprta) — BeinymienHoe baHKOM 3J€KTpPOHHOE CPENCTBO IUIATEKA ISl COBEPIICHUS
Onepanuii 32 cdeT COOCTBEHHBIX CpeCcTB Jlepxkares.

1.10. [IeGeroBasi Kapra ¢ osepapadrom (Kapra)' — BhimymieHHOE BaHKOM 37I€KTPOHHOE CPEACTBO ILIATEXKA
s coBepuieHus: Onepanuii 3a cueT COOCTBEHHBIX CpeAcTB Jlepxarens M BBIJAHHOTO Kpeauta B (opme
«oBepupadT.

1.11. [Jdepxkatean — usuueckoe JuI0, 3aKarounBiice ¢ bankom Jlororop, Ha uMs KOTOporo OTKphIT Cuer
Kapts! u Beimymena OcHOBHAs KapTa.

1.12. lomoaHuTeJBHAasi KapTa — BTOpas U nocneayromue JlebeToBble KapThl, BHITyLIEHHbBIE K ogHOMY Cuety
Kaptel Ha uMs1 qpyroro ¢usuveckoro nuna — jaepxkarelis JJONOTHUTENBHON KapThl. Beimyck JlomomHuTeIbHOM
KapThl OCYIICCTBIISIETCS HA OCHOBaHMHU 3asBiieHUs [lepkartens ycraHoBieHHOW bankom ¢opmer. Omneparun,
coBepiIaeMble 1o JlononHuTensHoM Kapte, oTHOcsATCs Ha Cuer KapTel JlepkaTens.

B xauectBe /lomomHUTENBEHOM KapThl MOTYT OBITH BBIMYIIEHB! TOJNBKO KapTel BUaa W TUMa, COOTBETCTBYIOIINE
Buny u tuiry OcHOBHOM KapThl. KonmdecTBo JloMOTHATENBHBIX KapT, BRITyCKaeMbIX K ogHoMy Cuety Kaptel, He
OrpaHUYEHO’.

! [epBiunblii BBITyCK 1e6ETOBEIX KapT ¢ oBepApadToM mpekpaes ¢ 29.11.2016.
233 HCKIIOUCHHMEM CIIyYacB, KOr/1a OIPaHHUYCHHE 10 KOJNHYECTBY JIOMOIHHTENBHBIX KAPT YCTAHOBJICHO HHBIMU J0TOBOPAMH, HA OCHOBAHHH
KOTOPBIX OTKPBIBAIOTCS JIOTIOTHUTEIBHBIC KapTHI.
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Heprxatens J{0MoIHUTENBHON KapThl MOXKET PacoOpsKaThCsl AEHSKHBIMU CPEICTBAMHU, Haxoasmumucs Ha Cuete
Kapthl B nmpenenax JIMMUTOB, YCTaHOBJIEHHBIX [lepikaTeneM, U JMMUTOB, yCTaHOBIEHHBIX bankom. Jlepxarens
JlonoaHUTENFHON KapThl MOXKET coBepmath onepanuu no Cuery Kaptel ¢ ucnonszoBannem Kaptel/ PekBusuros
kaptel/ NFC-kaptel. [lepxarens JloNOTHATENSHON KapThl MOKET MCIOJB30BaTh KapTy /Ui omiathl TOBapoB H
YCIYr B TOPrOBO—CEPBUCHBIX MPEANPHUATHAX, BKIOYas MHTEpHET, MOy4YeHNs/BHECEHUS] HAIMUHBIX JAEHEXHBIX
cpenctB Ha Cuer Kapte! B [lompasnenenusx banka u B Ipyrux KpeauTHBIX OpPTaHU3AIMAX, Ye€pe3 yCTPOUCTBA
caMo00CTyXKHBaHUS, @ TAaKXKe, IPH HATMYAN TEXHUYECKOW BO3MOXKHOCTH, COBEpLIATh onepanuu depe3 Cucremy
«C6epbank Onmaiin»® n YcrpoiicTsa camooOciyxuBaans banka.

1.13. [Hdocrynublii aumMut (JocTynmHbld JUMHT KPEIUTHBIX CPEICTB) — CyMMa, B MpeleliaX KOTOpOH
HepkaTento MOTYT OBITH MPeOCTaBICHBI KpenuTHBIE cpelcTBa banka ms coBepmenus Onepanuii. J1ocTynHbIH
JUMHUT OmpeAessieTcsl Kak pasHuua Mexnay Jlumurom osepapadra u cymmon OcHoBHOro gonra. JlocTymHBIH
JUMHT YMEHBLIAETCSl NPH BblJade KpeAWTa NP IMPOBEICHUM pacxonHbIXx Omnepanuii M yBEIHMYUBACTCS INPH
MOTAIlICHUH 33J0JDKCHHOCTH [0 paHee IPEelOCTaBICHHBIM KpEAWTHBIM cpelncTBaM (B mpenenax Jlumura
oBepapadra) (B memsix pasaena 5 «O0mue ycnoBus KpeTUTOBAHHSD).

1.14. 3asBieHue — yTBepKAeHHbIE baHKOM THITOBEIE (POPMBI 3asiBICHHUS HA TTOTyYEHIE KapThl WIIN 3asiBICHUS
Ha 0aHKOBCKOE 00cTy)KnBaHHe/3asBIeHMsI Ha OaHKOBCKOE 00CIyXHBaHKE, 0(popMITIeMOe B paMKax 3apIuIaTHOTO
MPOEKTa, B paMKax KOTOpbIX odopmitsiercs: Kapra.

1.15. HuauBuayaiabHble ycaoBus — MHAUBHya bHBIE YCIOBHS BBITYCKA M OOCITY>KUBAaHUS Ae0ETOBON KapThl
c oBepapadToMm I[TAO Coepbank, pazmenieHable Ha OdunmansHoM caiite banka.

1.16. Jlumur oBepapadTa — ycraHaBnuBaeMasi baHkoM cymMa, B ipesienax KoTopoi Jlep:kaTeiaro MOryT OBITh
MIpelOCTaBIeHbl KPEAUTHBIE CpeAcTBa (€AMHOBPEMEHHO WMJIM YacTsAMH) A coBepiieHus Omnepauuid (B LETsIX
paznena 5 «O01me ycIoBHs KPEIUTOBAHUS).

1.17. Muau — yueTHas OOHyCHas eAMHUIIA, HauncsgeMas: bankoMm B cooTBeTcTBHHM ¢ [IpaBuiamMu HaYMCICHUS
Muis Ha Cyet yyeta Mujib IpU COBEPILICHUH ONepaliii ¢ UCHonb30BaHueM KapThl «A3podaoT» U BBITYIIEHHBIX
K ee Cuery J{OMOIHUTEIBHBIX KaPT.

1.18. Kapta «Aspoduor» — Kapra, Beirryckaemas bankom B pamkax [Iporpammel, nMeromiasi crieniaabHbINH
JU3aliH ¢ JorotunoM AspoduioTa.

1.19. Homep moGuabHoro Ttejepona — HoMmep MoOWIbHOTO TeneoHa [lepxkarens, MOAKITIOUYCHHBIN
YCTaHOBJICHHBIM B banke mopsakom K Yciayre « MOOMITBEHBINA OaHK.

1.20. OO0mas 3a10/:KEeHHOCTh — 33JI0JDKCHHOCTh [lepkatens mepen bankoM, Bkitowaromas B ce0s CyMMy
OCHOBHOTO J0JIra W HAYMCIICHHBIE MPOILEHTHI 3a TOJI30BaHHE KPEAWTOM, PACCUUTAHHBIE B COOTBETCTBHHU C
Tapudamu, ¢ 1aTbl BOSHUKHOBEHHS 3aJ0JDKEHHOCTH (HE BKIIFOUAs 3Ty JaTy) IO JaTy MMOTALICHUS 3310JKCHHOCTH
(BKJIIOYHTENLHO).

Jleprkatesib UMEET MPaBo J0CPOYHO IOracuTh BCto cymmy OGiieit 3anomkennoct mo Kapre (B mensix pasgena 5
«O0111e ycI0BUS KPEAUTOBAHUS).

1.21. O6s3aTeabHbI MIaTeX — 33J0/DKeHHOCTh Jlepikatens mepen baHkoM, BKiIrouaromasi B ce0si cymmy
OcHoBHoro aosra 3a OTYETHBIN TIEPUOJ] M HAYMCIICHHBIE MTPOIICHTHI 3a MOJb30BaHUE KPEJUTOM, PACCUUTAHHBIC B
cootBercTBUU ¢ Tapudamu, ¢ 7aThl BOSHUKHOBEHHS 33JJ0JDKEHHOCTH (HE BKIIIOYAs 3Ty JaTy) 10 ATy HOTalleHus
3aJI0JDKEHHOCTH (BKIIIOYHTEIHHO) (B HENx pasfena 5 «O01iue yeIoBus KpeTUTOBAHUS).

1.22. Omnepaums — mobas onepamust no Cuery Kaptsl, coBepiieHHast ¢ ucnonb3oBanueM Kaptel/ PekBU3NTOB
kaptel/ NFC-xaptel/ 0e3 mpenbsiBienus KapTel, B TOM 4YWCIIe C UCIONB30BaHWEM bHOMeTpHyeckoro meroja
IeHTH(DHUKAIHH.

1.23. OcHoBHas kapTa — mo0as Kapra, Beimyniennast Ha uMs Jlepsxareds.

1.24. OcHOBHOIi d0AT — CcymMMa 33J0/DKCHHOCTH IO KpeauTy Oe3 yueTa NPOIICHTOB, HAYUCIICHHBIX 3a
MOJIb30BaHUE KPEIUTOM (B LesiX pazzena S «OOuume ycinoBust KpeIUTOBAHMS).

1.25. Otuer mo Kapre/ Boinmucka (OT4YeT) — JAOKyMEHT, oTpaxamoumii uHdopmanmio o6 Omneparmsax 3a
ompeneneHnblii nepuon. Otdyer mo [lebetoBoil kapre ¢ oBepApadTOM TakkKe COAEPKHUT HHPOPMAIHUIO O
JIOCTYIIHOM JIMMHTE KPEAUTHBIX cpeAcTB u cymme OcHoBHOro gosra Ha gaty Ortuera. Haroit Otuera siBisieTcs
JeHb Mecsua, ykazanHblil Ha [TMH-konBepre.

1.26. Ot4yeTHBI MepuoOA — TEPHOA BpPEMEHH Mexny jaatamu QopmupoBanus Ortdera. OTUETHBIA MEPUON
HauWHAETCsl co IHs, ciexyromero 3a aroit ¢popmupoBanus OTueTa, M 3aKaHYMBAETCS AaTOW (HOPMHPOBAHUS
cienyrotero Otuera (BKIIOYUTEIHHO).

1.27. TIamarka Jdepxatens — [lamsarka [epxatens kapt [IAO Coepbank, pasmenierHas Ha OduimaibHOM
caiite baHka.

s Joctyn B Cucremy «Coepbank OHnaifH» OCyLIECTBISAETCS NP YCIOBUM HAUUUS y nepakareins JloNoNHUTENbHON KapThl AeiicTByomeH
OCHOBHOI#1 KapThl, HOAKITIOYEHHON K Y ciyre « MoOUIBHEIH OaHK».
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1.28. TlapTHep — ropuaAMYECKOE JIMIO/UMHANBUAYATBHBIN PEAPHHAMATENb, OCYIICCTBISIONINN JIESITETHHOCTh
B cepe TOProBiIM W yCHyr (Mara3uH, TOCTHHHIIA, PECTOpaH, TeaTp, TPAHCIIOPTHOE WM APYTOe MPEATpHITHE
TOPTOBJIU M YCIYT) U MPEJOCTABIISIONIEe CKUIKU W/WIIK TOTIOHUTEIbHbIE yCIayTru Jlepxaremro.

1.29. Tlencuonnsiii opran — [lencuonnslii ponn P® u neHcronHsie noapaszaeneHus MuHucTepcTBa 000POHBI,
QenepanpHOl  cmyx)0b1 Oe3omacHocTH  Poccmiickoit  @Denmepanmu, @DenmepadbHOW CIyXOBI WCHOIHEHHUS
HakasaHuid, MuHHCTEpcTBa BHyTpeHHUX nen Poccuiickoit @enepannu, CrencTBeHHOTO KomuTeTa Poccuiickoit
®denepanuu, ['enepanbHOl npokyparypsl Poccutickoit @enepannu, OenepanbHON TAMOKEHHOM CITYKOBbI.

1.30. Tloapaznenenme banka mno ™ecry BegeHuss Cuera Kaprei — mo6oe Ilonpasgencaue
TepputopuanbHoro 6anka [IAO Coepbank, otkpsiBmero Cuer Kaprtel u BeimycTuBmero Kapry.
1.31. TIlosHasi CTOMMOCTH KpeAHMTAa — BBIPAXKCHHBIC B TIPOIICHTAX TOMOBBIX 3arparhl Jlepkarens 1o

MOJYYEHHUIO M 00CTY)KMBaHHIO KPEANTA, PACCUMTHIBAEMbIE B COOTBETCTBUHU C TPEOOBaHMSIMU 3aKOHOAATENHCTBA
Poccwiickoit @enepannu (B memsix pazmena 5 «O01ue yeroBust KpeIuTOBAHUS).

1.32. TlocTtaBHIMK YCJIyr — NpeaNpUsITHE TPAHCIIOPTa, IPEAOCTABISIONIEE YCIAYTH poe3a Ha MaccakUPCKOM
TpaHCHOPTE OOILEro TIOJIb30BaHMS B CBOEM pEruoHEe B COOTBETCTBHM C Tapudamu, YTBEPKICHHBIMHU
YIOJIHOMOYEHHBIM OPraHOM HCIOJHMTENBHONH BJIACTM JAHHOTO PETHOHAa, B paMKax JEHCTBYIOLIETO
3aKoHoJaTeasrcTBa Poccuiickoit ®Depepariiu, W 3aKiIlOuYMBIIEe C DBaHKOM JOTOBOpP B IENSIX pa3MelieHus
TpaHCIIOPTHOTO MpuIokeHus Ha KapTe.

1.33. IIpaBuna nHauuciaenusi Muab — [lpaBuna HauWcneHWs MHIIb Jepxkarento KapTel «Aspodmor» ITAO
COepbaHK — TOKyMEHT, YyTBepKACHHBI baHkoM, onpenenstomuid nepedens Kapt «Aspoduior» u Oneparuii, o
KoTopbiM bankom mpousBoautcs Haurciaenne Munb Ha CueT yueta Muib, pazmenieH Ha OduimansHom caiite
banka.

1.34. IlpencraButenb — (QuU3MUECKOE IHUIO, MPEACTABISIONMIee WHTepechl [lepxkatens B CHIIy TOTHOMOYHH,
OCHOBaHHBIX Ha HOTapUaJlbHOW WJIM MPUPABHEHHOMN K HEW IOBEPEHHOCTH, €CJIM MHOE HE YKa3aHO B Y CIIOBUSIX.
1.35. Iporpamma — Ilporpamma «Aspodaor bonyc» ITAO «Aspodmor», mo3Bosstomas YYacTHUKY
[IporpamMMel Mojy4aTh MPEMUH NPH MOJB30BAHUM yCIyraMu AspoQuioTa M €ro mapTHEpOB B COOTBETCTBUU C
ycioBusiMu [IporpaMmel, pa3MenieHHBIMH Ha OUITHATEHOM caiite AdpoduioTa.

1.36. TIIpocpouennas 3agoskeHHoctb mo Kapre — cymma OOmed 3aJo/DKEHHOCTH, HEOIIauyeHHAs
JepxareneM B cpok, ykazanubili B Otuete o Kapre (B memsix pazaena 5 «O01ue ycioBust KPeIUTOBAHUS).
1.37. PacueTHbIii JOKYMEeHT — JOKYMEHT, 0(hOpMJICHHBII Ha OyMakHOM HOCHUTEIIE WIH B BUAE DIEKTPOHHOTO
JIOKyMEHTa, COJepKaluidi mopydenue Jlepxkartenss o COUCaHUHM ACHEXKHBIX cpenctB co Cuera KapTel m ux
MIEPEYUCIIEHNH Ha CUET MOJIyvaTess CpeACTB, NPUHATHIN 0T Jlep)kaTens Uil COCTaBI€HHBIN IO €ro MOPYUYEHHUIO.
1.38. PacxoaHblii JUMUT — CyMMa JIEHEXHBIX CPEICTB, JOCTYIMHBIX JlepkaTenro B OMpEeNeIeHHBII MOMEHT
BpeMeHH s coBepiieHus: Onepanuii, Brirodaromas coocTBeHHsle cpeactsa Jepxarens n JocTynHbI ITUMUT
KpPEAUTHBIX CPEZCTB, 32 BEIUETOM CYMM paHee COBepIIeHHBIX Onepariuii.

1.39. PexBu3utsl kapTel — HOMep Kaptei, cpokx aeiictBusi Kaprtel, ums u Qammnus [epxkarens (mpu
HaJIN4MN), Kox npoBepku nojuymHHocTH Kapter [TIIK2/CVC2/CVV2.

1.40. PexBusutbl NFC — kapThl — HOMep U cpok aericTBus NFC-kapThl.

1.41. PykoBoactBo mo MoOuibHOMY 0aHKy — PyKOBOJACTBO TO HCIONB30BaHUIO «MOOWIEHOTO OaHKay,
pasmMenienHoe Ha OdurmansHoM caiite banka.

1.42. PykoBoactBo nmo Coepbdank OHJaiiH — pYyKOBOJACTBa MO HcHonb3oBaHHi0 «COepbank OHnainy,
pasMeriennsie Ha OduimaibHOM caiite baHka.

1.43. Cuyer 0e3 kapTbl — OaHKOBCKHH CHYET, HE MNPEIyCMATPUBAIOLIMHA OCYIIECTBIEHHE OIepauuil ¢
ucnonb3oBanueM Kaptsl, oTkpeITeIi Ha uMst depxatens. bank oTkpeiBaer cneaytomue Buasl CueToB 6e3 KapT:

- B Bamote Poccuiickoit @eneparuu: Briaj «Jlenosut Coepbanka Poccuu» ¢ BO3MOXKHOCTBIO OCYILECTBICHUS
MPUXOAHBIX U PAacXOJHBIX onepanui, Bkiaaxa «o BocrpeboBanus Coepbanka Poccuny, Bkiiag «YHHUBEpCaIbHbIA
Coepbanka Poccun», Tekymuii cuer, «COeperaTenbHbII cUeT;

- B HHOCTpaHHOH BaoTe: «COeperaTeNbHbIA CUET.

1.44. Cuyer KapTbl — 0aHKOBCKHII cUeT, OTKpBIBaeMbI Ha uMs Jleprkarens, s ocymecTsiaeHus: Onepanwii, He
MIPOTUBOpEYAINX ACHCTBYIOIIEMY 3aKOHOAATENbCTBY Poccuiickoit @enepanuy.

1.45. Cuyer YuactHuka B lIporpamme — cuer, oTKpbiBaeMblii Aspoduiotom YuactHuky [IporpamMmer mms
ydyeta Muis.

1.46. Cuer yyera Mujib — cuet, oTkpbeiBaeMbiii bankom [epxxarento KapTel «Aspodaory, npeaHasHaueHHBINA
U1 yuyeta Muib.

1.47. Tapudsl — Anpbom TapudoB Ha yciyru, npenocraBisieMbie [TAO CoOepOaHk (QU3MYECKUM JIUIAM.
Tapudsl pazmemarorcs Ha OdpurmanpHOM caiite banka.

1.48. Teuaedpon banka — Homep TenedoHa A 3BOHKOB M3 Jt0OOH Touku mupa: + 7 495 500-55-50; mis
3BOHKOB ¢ MOOMJIbHBIX TeneoHOB Ha Teppuropun Poccuiickoit deneparum: 900; 11t OecruiaTHbIX 3BOHKOB C
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J00bIX TeleoHOB Ha Teppuropun Poccutickoit deneparuun: 8-800-555-55-50. B ciydae oTiuums Mexmy
nHpopmarmeit o Teneponmax B VYcmoBusx u Ha OdwunuansbHoM caiite baHka TOCIeTHHE WMEIOT
MPEUMYIIECTBEHHYIO CHITY.

1.49. Texuuueckasi 3a0/KEHHOCTh — 33J0JDKEHHOCTb, 00pa30BaBIIAsCS B pE3yJbTaTe COBEPILCHHS
Omneparuu Ha CyMMYy, TIPEBBIMIAOINTYI0 Pacxomuerii muMuT. TexHmdeckas 3aJ0KEHHOCT MOXET 00pa3oBaTbes,
HampuMep, B pe3ylbTaTe BO3HUKHOBEHHS KYpPCOBOHM pa3HHIIBI, COBEPIICHHs Omepanuud 0e3 ABTOpHU3aIlNH,
TEXHUYECKOro cOosl.

1.50. TCII — ToproBo-cepBUCHOE MPEANPUITHE, 3aKIII0UYHBIICe ¢ BaHKOM OTOBOp Ha NPOBEJICHUE PAaCUETOB 110
OTIepaIlUsIM, COBEPIIIAEMBIM C HCIIOIb30BaHHEM OaHKOBCKHUX KapT (3KBAWPHHT).

1.51. Yposen» Mastercard Céepkapra’ — COBOKYIHOCTb Tapu(pOB, B3MMAEMbIX BaHKOM 3a 00CIyXHUBaHHE
Mastercard CoepkapTa B TeueHne OTueTHOro nepuona. Y poseHb Mastercard Coepkapta onpenensercst bankom B
3aBHICHMOCTH OT BHINTONIHEHUs JlepxkateneM B mpeasiayieM OT4eTHOM MEPHOIE OOHOTO U3 YCIOBUI Ha3HAYCHUS
YpoBHs, yctanoBieHHbIX bankoM B Tapudax. bank HazHadaeT Ypoenb Mastercard COepkapTa Ha OCHOBaHUU:

— o0miell cyMMBI ONepaluii OIIaThl TOBAPOB M YCIYT B TOPIrOBO—CEPBUCHBIX MPEINPHUSTHAX, COBEPLUICHHBIX C
ncrionp3oBanrueM Kaptel, NFC-kapThl, a Takke IIPH COBEPIIEHUN OIUIATHI ¢ MCIOIL30BaHUEM PEeKBHU3UTOB KapTHI
(B8 Tom umcne uepe3 HMutepHer), orpaxkeHHbx mo Cuery Mastercard Coepkapra B mpeapiaymem OTdeTHOM
nepuoge. [Ipu Bo3BpaTe/oTMEHEe MOKYNKU (BKJIIOYasi CHOpHBIE omepaund) baHKk ymeHbHIaeT OOIIyI0 CyMMYy
oTiepalvii, YYUTHIBaeMyI0 NpH Ha3HaueHHMH YpoBHsS Mastercard COepkapra, Ha cymMMy BO3Bpara/ OTMEHBI
MOKYTKH B TOM OTYETHOM IIEPHOJE, B KOTOPOM IPOM3OIIENT BO3BpAT/ OTMEHA MOKYIIKH;

— pa3Mepa MHUHUMAaJBHOTO OCTaTka coOCTBEHHBIX cpencTB Ha Cuere Kaprtel, ompenensemoro baHkom Kak
HaMMEHBIINH U3 OCTATKOB Ha KOHEI KaK0T0 JHS npensiaynero OT4eTHOro neproaa.

1.52. ¥YciaoBus 0aHKOBCKOT0 00CIY:KHBAHUSI — YCJIOBHA OaHKOBCKOTO OOCTY>KMUBAaHUS (PU3UYECKHX JIHIL
IMTAO C6epbank, pazmemieHnbsie Ha OduiansHOM caiite baHka.

1.53.  ¥Yuactauk [IporpaMmmsl — nu1io, 3apeructpupoBanHoe B [Iporpamme.

1.54. ®oup «Ilogapu xku3Hb» — braroTBopuTenbHbIN (HOHI TOMOIINA AETSIM C OHKOT€MATOIOTHYECKUMH U
WHBIMH TSDKETBIMU 3a00s1eBanusaMy «llomgapu sKu3HbY.

1.55. NFC-kapra — D5JeKTpOHHOE CpEJCTBO IUIATEXKa, BBITyCKaeMoe caMocTosATeNbHO Jlepkarenem ¢
WCTIONB30BaHHEM MOOWIILHOTO MPHJIOKEHHUS, YCTaHOBICHHOTO Ha MoOunbHOM ycTpoictBe J[lepxkarens, K
OcHoBHoi1 [lebeToBoii kapTe//lebeToBoii kapTe ¢ oBepApadToM uiaH JJomoMHUTENEHOM KapTe, KOTOPOE IMO3BOJISIET
Hepxarento coBepmaTh omnepanuu 1o Cuery KapTel ¢ HCIONB30BaHUEM TEXHOJIOTUH OECIPOBOIHOM
BBICOKOYACTOTHOM CBsi3u Masioro paauyca aeiicteust (NFC).

2. O01ue MmooKeHus

2.1.  Hacrosmue YcioBus pacnpoCTpaHsIOTCs Ha (PU3NUECKUX JIUL, 3aKiounBux ¢ bankom panee Jlorosop
0aHKOBCKOT'O O0CITYKHBaHHSI.

Hacrosamue Ycnosus pacrpoctpanstores Ha Caera Kapt u Kaprtsl.

Hacrosimme VYcnoBusi Takke HpeACTaBISIOT cOOOW HOBYIO PEAAKLUMIO «YCIOBUI BBIMycKa M OOCITYKMBaHHS
NeOETOBBIX KapT», SIBISIIONIMXCS HEOTHEMIJIEMOW 4YacThiO JOrOBOpa O BBITyCKE M OOCITY)KMBaHHU J1eOETOBOI
KapThl JUIsl KIIMEHTOB, paHee 3aKmounBiux ¢ bankom JloroBop 6aHKOBCKOTO 00CTYKHUBaHUSI.

VYcnosusa pacnpoctpansitorcss Ha Bee lloapasnenenus banka u Ynanennbsle kaHaisl obcinyxuBanus. llepeuens
Kapt, a Taxxe ycnmoBust ux mpemoctaBieHusi pasubiMu [loppaznenenusmu banka u YjnajgeHHbIMH KaHalaMu
00CITy’)KUBaHHUSI MOTYT OBITh Pa3TUYHBL.

2.2. HenexHsble cpenctpa, Haxonsamuecs Ha Cuetax Kapr 3actpaxoBaHbl B HOpsAJKE, pa3Mepax U Ha yCIOBUSAX,
YCTAaHOBJICHHBIX JIEUCTBYIOIIUM 3aKOHOAAaTeNbCTBOM Pocculickoit denepanuu.
2.3. VYcnoBust B cOBOKynHOCTH ¢ 3asiBieHueM, [lamsarkoii Jlepxkarens u Tapudamu SBISIOTCS 3aKITIOYEHHBIM

mexnay Hepxkartenem n bankom JloroBopom Ha BhITycK K oOciykuBanue aederoBoil kaptel IIAO Coepbank
(manee — JTorosop).

3asBneHne MOXeT ObIThb OQOpMIIEHO Ha OYMaKHOM HOCHUTENE W TOANUCAHO COOCTBEHHOPYYHOH IOMIMUCHIO
Jlepsxarenst/IIpecTaBUTENS° WIH B BHAE DIEKTPOHHOTO JOKYMEHTA M TOAIKMCAHO MPOCTOM 3IEKTPOHHOI
noamuckio Jepxatens’, 3a uckaoueHnem opopmienns 3assienus B Cucreme «CoepOank OHnaiiny).

4 [Ipumennmo Tobko B otHomieHnn Kapter Mastercard Coepkapra.
® BakmodeHne JoroBopa IlpencraBurenemM BO3MOKHO INpPH YCIOBUM HalW4YMs 3aKJIIOYEHHOro paHee Mexnay bankom u [lepxkatenem
JloroBopa GaHKOBCKOTO OOCIYXHMBaHHSI B TOM TeppHTOpPHAIbHOM OaHke, Kynaa obpatwics I[IpeacrtaBurens. 3akmouenue Jloroopa
[IpencraBuTesieM He OCYLISCTBISIETCS IO JIOBEPEHHOCTH, YAOCTOBEPEHHOH HayalbHHKOM MeCTa JIMIICHHs CBOOOJBI, a TakKxke
JIoBepeHHOCTH 0(opMIIeHHO# 3a Tipenenamu Poccuiickoit deneparnuu.

[Topsimox  moxmucaHus DJIEKTPOHHOTO JOKYMEHTa MPOCTOM 3JEKTPOHHOH MOJNUCHIO OMNpEAeNieH YCIOBHAMH OaHKOBCKOTO
00CITy)KUBaHUS, SBISFOIIIMUCS HEOThEMIIEMOH JacThio JloroBopa 6aHKOBCKOTO OOCITY:KUBaHUSI.
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B Cucreme «Coepbank Omnmnaiim» 3asBieHHE B BHIE DJIEKTPOHHOTO MOKyMEHTa (OPMHUPYETCS HA OCHOBAHHH
3asBku Jlepkarens Ha momydeHue Kaptel (mamee — 3asiBka), MOANMUCAHHOW AHAIOTOM COOCTBEHHOPYYHOM
noamucu’. [IpOTOKON TpOBeeHHs omeparui ohOpMICHHS 3asBKH B COOTBETCTBYIOLIEH aBTOMATH3HPOBAHHOI
cucreMe baHka, MONTBEpKIAIOMIMH KOPPEKTHOCTh TNpoBeAcHHOW WMaeHTupukanun u AyTeHTUUKALMH
Hepxarens, u cama 3asBKa SBIAIOTCA JOKYMEHTaMH, MOJTBEPKIAIOIIMMHU BoOJeU3bsiBiIeHne Jlepkarens Ha
otrkpeitrie Cuera Kaptel u Beimauy Kaprtel, cormacue ¢ YcmoBusamu, Tapudamu u Ilamstioit [epxkarens. B
KadyecTBe MOATBEpkIeHHU npueMa 3asBku uepe3 Cucremy «Coepbank Onnaitn» 1100 OTKasza B mpruemMe 3asBKH
bank wmanpaemser Jepxkaremo SMS-coobmenne Ha Homep MoOmiapHOro TenedoHa HW/HIH OTOOpa)kaeT
nH(popmaruio B Cucreme «Coepbank Oniaiin». Bemonnenue [epkarenem neficTBuii mo opopmireHnto KapTel B
Cucreme «Coepbank Onnaiin» (opopmiieHue 3asiBKU, MOIMUCAHHON AHAJIOTOM COOCTBEHHOPYYHOH IMOJIITUCH),
SMS-coobmienne w/unu orodbpakenue napopmanuu B Cucreme «Coepoank Onmaiiny» o npueme 3asBku baHkom
SIBIISTIOTCS TIOJITBEPKACHUEM (akTa 3aKiroueHus Jlorosopa.

2.4.  llpn moamucanum Jlepxkarenem VuanBuayanbHbIX ycnoBui JloroBop Takxke OyAeT BKIOYATh B ceOs
ycioBusi 0 mpepoctaBieHuu Jlepxkatenmo kpenuta B ¢opme «osepapadty». [na Jepxareneld, 3aKkIrOUMBIINX
JIOTOBOP O BBIMYCKE M 0oOchmyxuBaHUH OaHKOBCKuX KapT g0 01.07.2014, ycnoBus mpenocTaBieHHs KpeauTa B
hopme «oBeprpad™» comepaTcs B 3aABICHIAN B Y CJIOBHSX.

2.5.  Jlepxarenb 00s3yeTcsl BHINOMHATH ycioBus JloroBopa, a Takke NpU HAIWYMK JIOMOTHUTENBHBIX KapT
obecrnednTs BBHIMIONHEHUE Y CIIOBUH, JloroBopa nepxarensmu J{omoTHATENBHBIX KapT.

2.6.  bank mmeer mpaBo oTKa3aTh 0e3 00BsICHEHUS MPUIKH B OTKpbITHH CueTta KapTel, BEITyCKe, IepeBhITyCKe
uiu Beiiaue KapTer.

2.7. bank He otkpeiBaer Cuera Kapt u He BriyckaeT KapThl miam, KOTOpble IPU3HAHBI OAHKPOTAMU, HITH B
OTHOIIIEHUU KOTOPBIX BEIETCS NIeN0 O OaHKPOTCTBE B COOTBEeTCTBUHU ¢ DemepanmbHbIM 3ak0HOM OT 26.10.2002
Nel127 «O HecocTosTeNIbHOCTH (0aHKPOTCTBE).

2.8. bank BmpaBe He ocymiecTBIATh OTKphITHE Cuera KapThl, BBIYCK, HEpeBBIMYCK U Bblaauy KapTbl
(hM3HYeCKUM ITUIaM, YbH TAHHBIE COBIAAAIOT C JAHHBIMH JIHII:

- BKIJIFOUEHHBIX B TIEPEYCHb OpTaHm3aluii 1 (PU3MYECKUX JIUII, B OTHOIIIEHHH KOTOPBIX UMEIOTCS CBEJIEHUS 00
WX MPUYACTHOCTH K IKCTPEMHUCTCKOH ESTETHbHOCTH WK TEPPOPUMY;

- B OTHOIICHUH KOTOPBIX MCKBCAOMCTBCHHBIM KOOPJAWHAIIMOHHBIM OpPraHoM, OCYHICCTBJIAIOIIUM (I)YHKIII/II/I
M0 TPOTHUBOACHUCTBUIO (MHAHCHPOBAHHUIO TEPPOPU3MA, MPUHATO PEHICHHE O 3aMOPaKUBAHUM (OJIOKUPOBAHUH)
ACHCKHBIX CPCIACTB UJINW MHOT'O I/IMYHICCTBEI;

- BKJIIOUCHHBIX B ICPCUYCHDL OpFaHI/BaHI/II\/’I )41 (1)I/I3I/I‘ICCKI/IX JIMI, B OTHOIICHUHN KOTOPBIX UMCIOTCA CBCACHUA 06
WX TMIPUYACTHOCTH K PACIIPOCTPAHEHHIO OPYKHS MACCOBOTO YHUUTOXKECHUS,

- B OTHOIIIEHUM KOTOPBIX WHOCTPAHHBIMH TOCYJIapCTBaMH, TOCYJapCTBEHHBIMH OOBEIWHEHUSMH W (WJIH)
CO03aMH U (MJTM) TOCYJapCTBEHHBIMU (MEKIOCYJapCTBEHHBIMHU) YUPEXKAECHUSIMH HHOCTPAHHBIX TOCYIApCTB MU
TOCy/IapCTBEHHBIX OOBEMUHEHHH W (WJIM) COI030B BBEJCHBI MEPHI OTPAHUYHUTENHFHOTO XapakTepa, a TaKkKe
(hM3UYECKUM JTIaM, IEHCTBYIONINM OT IMEHH WIIH 10 YKa3aHHUIO (PU3NIECKHUX M FOPUIUIECKUX JTUT], OTHECEHHBIX
K NCPCUYUCIICHHBIM BBIIIIEC KaTCTOPHUAM.

2.9. baHk uMeeT npaBo yCTaHABIMBATh U BBOJAUTH B JielicTBUE Tapudbl EPBOTo YKCIa KaXJI0I0 MECSIIa.

2.10. Ilpm HeoOxomumocTu u3MeHeHus Yciosuid, [lamsatku [epkatenss bank He meHee dyem 3a 7 (cemb)
KaJIeHJapHbIX JHel yBemomisier o6 stom [epxkarens yepe3 Odunmanbheiii caiit banka. [Ipu HeoOxomumocTu
n3MeHenus: Yciosuid, Tapudos win [lamsarku Jlepkarenst B CBA3U C BBOJAOM B JCHCTBHE HOBOT'O KapTOYHOTO
MPOJYKTa WM yiaydineHus: Ans JlepxaTens ycnoBHiA MPEAOCTABICHUS ASHCTBYIOMINX KAPTOYHBIX MPOIYKTOB U
yciyr o HuM baak pgoBomut mo Jlepkartens ykasaHHbIe M3MEHEHHsI He MeHee deM 3a | (0JIMH) KaJeHIapHBIH
ACHBb 10 AaThbl UX BCTYIUICHUA B CHUITY.

2.11. OcobeHHOCTH BBITyCKa W OOCIYy)KMBaHWS OTHENBHBIX BHIOB W THUIOB KapT onpenenstorcs
JIOTIOJTHUTENIEHBIMHA YCIIOBHSIMH JJISI OTJENBHBIX BUAOB M THUNOB KapT, ykazaHHbIMU B pasaene 7 Yciosuil. B
ciydac HpOTI/IBOpe‘H/Iﬁ MCXKAY OCHOBHBLIMU IMOJIOKCHUAMUN Ycenosuii u JONOJHUTCIIbHBIMHA YCIIOBUAMU IOCJIICTHUEC
HUMEIOT MPEUMYIIECTBEHHYIO CUITY.

2.12. ]Jlepxartenb, CBEIEHHS O KOTOPOM coJepXarcs B 3asBICHUM H/MIM WHBIX IPEICTaBIeHHBIX B baHk
nokymeHTax, naet cormacue [TAO Coepbank (Poccutickas @eneparus, 117997, . Mocksa, yi. BaBumnoga, 1.19)
Ha aBTOMATH3MPOBAHHYIO W HEAaBTOMATH3MPOBAHHYIO 00pabOTKy, a MMEHHO cOOp, 3amHiCh, CHCTEMAaTH3AIHIO,
HaKOIJICHHWE, XpaHEHUE, yTOuHeHHe (OOHOBJIEHHE, W3MEHEHHWE), H3BJICUCHUE, HCIONb30BaHKUEe, IIepenady
(mpenocraBiieHue, JOCTYH), TpPaHCTPaHUUHYIO TMepegady, oOe3nuuuBaHue, OJOKMPOBaHUE, YAAJCHUE,
YHHUYTOXCHUEC CBOUX IEPCOHAIIBHBIX JaHHBIX JJIS uenef/'l:

" Tlopsanox moamucaHWs DNEKTPOHHOTO JOKYMEHTa AHAJOroM COOCTBEHHOPYYHOU IOAMUCH OIpeneieH YCIOBHAMH OaHKOBCKOTO
00CITy>)KUBaHUS, SBISIOMUMHACS HEOThEMIIEMOH JacThio JJoroBopa 6aHKOBCKOTO OOCITY )KUBAHUS.
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2.12.1. nepeqaun  baHkoMm wuwHGOpManWM O TEPCOHANBHBIX MaHHBIX Jlepkarenss TpeThel CTOpOHE,
JIEUCTBYIOIIENH HA OCHOBAHUHU JIOTOBOPA, 3aKII0U€HHOr0 ¢ baHkoM U ¢ KoTopoil y baHka 3akjitoueHo corJialieHue
0 KOH(UMACHIMATIBHOCTH, AJS OCYLIECTBICHUS NepcoHanu3anuu Kapt, Beimyckaembix [lepxkaremo bankom B
pamkax JloroBopa;

2.12.2. nepenaun  bankoM wuH(OpMalMu O MEepPCOHANbHBIX AaHHbIX Jlepikatens Ilaptaepam banka,
JEeUCTBYIOLUIMM Ha OCHOBAaHMU areéHTCKUX JOTOBOPOB MM MHBIX JOTOBOPOB, 3aKJIIOYEHHBIX MMHU C baHkom, mis
perucTpaudyd B MpoOrpaMMme MPeAOCTaBICHUS CKUIOK W/WIM JIOTIONHHUTENBHBIX YCIYI B paMKaxX BBIOpPaHHOTO
JeprkaTeneM KapTOUHOIO IIPOIYKTa,;

2.12.3. mepemaunm baHKOM, B T.4. HA TEPPUTOPHIO WHOCTPAHHBIX TOCYIAAPCTB (TpaHCTpaHWYHAs IEpeiaya),
WHPOPMALIUKN O TIEPCOHATBHBIX JAaHHBIX JlepaTens B MmaTeXHble CUCTEMBbI, YYaCTHHKAM IUIATeKHBIX CUCTEM, B
MPaBOOXPaHUTEIILHBIE OPraHbl B CIy4ae BBIABICHUS BaHKOM MOAO3PHUTENBHBIX MM MOIICHHUYECKUX OMEpaluii
o Cuety KapTsl B mensix yperyimpoBaHuUsl H paccieloOBaHus CHOPHON omeparui Jlepkarens, COBEpIICHHON 10
Cuery KapThl, a Takke B HESX KOHTPOJIS M MIPEeAYNPEKISHHS MOIICHHUYECTBA,

212.4. o6pabotku bankom nabopmanun 06 onepanmsax Jlep:kaTens, COBEpIICHHBIX B paMkax JloroBopa ajs
HampaBieHus JlepkaTennto WHANBHYaIbHBIX MPEAIoXKeHH/pekomeranuii banka ¢ ncrnons3oBanneM CHCTEMBI
«Coepbank OHaim.

2.13. OOpaboTtka bankom mepcoHalbHBIX JaHHBIX JlepKaTenst ocylecTBIseTcss B 00beMe, HEOOXOUMOM IS
JOCTHKEHHUS KaXKI0M U3 BBILIECTIEPEUUCICHHBIX LEJIEH, B paMKaxX UCIOJHEHUA ycioBuid Jlorosopa.

2.14. Cornacue Jlepxatens Ha 00pabOTKy IEPCOHATBHBIX TAHHBIX JIEHCTBYET B TEUSHHE BCETO CPOKa JACHCTBHUS
JloroBopa, a Takxe B TeueHHe 5 (IIATH) JET ¢ AaThl IPEKpalleHNs ero A1eHCTBuUs.

2.15. B mensx WHCIOJNHEHUS JCHCTBYIOIIETO 3aKOHOJAaTeNbCTBa Poccuiickoii ®eneparu bank Brpase
3anpocuth y JlepikaTtenst JOKyMEHTH! (KOIMK TOKYMEHTOB) o OnepaunusM B HHOCTPAHHOW BaJltOTE M/MIM MHBIM
OTIepalusIM JJIsl OCYIIECTBIICHNSI KOHTPOJIBHBIX QyHKIMH, a [lepxkarenb 00s3yeTcs NpeaocTaBuTh HEOOXOAUMBbIC
JOKYMEHTHI 10 TpeboBanuio banka.

2.16. bank Bopase:

2.16.1. B CIOy4yasX W TOpSAKE, TPEAYCMOTPEHHBIX EHCTBYIOIINM 3aKOHOAATEIhCTBOM Poccuiickoit
®enepanuu, nonydyate ot [epkarens wHMOpMANMIO, HEOOXOAUMYIO B ILENAX BBISIBICHHS JIMI, HA KOTOPBIX
pacnpocTpaHseTcsl 3aKOHOJATEIbCTBO WHOCTPAHHOTO TOCYJapCTBa O HAJOrOO0JO0KEHHH MHOCTPAHHBIX CUYETOB

(mamee — WHOCTpAaHHBIH HAJOTOIUIATENBIIMK), W WACHTHOUIMPYIONIYI0 €ro B KadeCTBE HHOCTPAHHOTO
HAaJIOTOIIaTEJIbIUKA;
2.16.2. OCYIIECTBJIATH Ieperady WHOCTPAHHOMY HAJIOTOBOMY OpraHy M (WJIM) MHOCTPAaHHBIM HaJOTOBBIM

areHTaM, YIOJIHOMOYEHHBIM HHOCTPAHHBIM HAJOI'OBBIM OPraHOM Ha yJep:KaHHWEe HHOCTPAaHHBIX HAJIOTOB U COOPOB
(manee — WHOCTpaHHBIN HANOTOBEIM opraH), lleHTpamprHOMYy Oanky Poccuiickoit ®@eneparm, deneparsHOMY
OpraHy WCIOJHUTEIBHON BJIACTH, YIOJHOMOYECHHOMY Ha OCYIIECTBICHHWE (QYHKIUH MO MPOTHBOACHCTBUIO
Jeran3auiy (OTMBIBAaHUIO) JOXOJOB, IOJIyYEHHBIX IMPECTYMHBIM MyTeM, W (PMHAHCHUPOBAHUIO TEPPOPHU3MA,
(denepaabHOMY OpraHy MCIOJIHUTENBFHON BIACTH, YIOIHOMOYEHHOMY Ha KOHTPOJIb M HAaA30p B 00J1aCTH HAJIOIOB
u cOOpoB, HHPOPMAIUH, MMOATBEPXKIAIONICH, 4To JlepKaTenb SBISETCS MHOCTPAHHBIM HAJIOTOILIATENBIINKOM.
[lepenaBate uH(pOpManuto baHk BrpaBe TONBKO NMpH COOJMIOACHUU TpPEeOOBAHWMN 3aKOHOJATENILCTBA M IPH
noiy4deHun ot [lepkarenss — WHOCTPAHHOTO HANOTOMJaTeNblIMKa COTJIAacHs Ha Iepenadyy WHGOpPMaLuH B
WHOCTPaHHBIM HAIOTOBBI OpraH, KOTOPOE SIBJISIETCS] OJHOBPEMEHHO COTJIACHEM Ha Tepeiady Takoi HHPOpMaIuH
B llentpanbublii  Oank Poccuiickoit  ®expepauun, ¢enepanbHbli OpraH HCHOJIHUTENBLHOH — BIACTH,
YIOJIHOMOUYEHHBIH Ha OCYIIECTBIEHHE (PYHKIMU MO MPOTHBOAECHUCTBHIO JIETANU3ALUH (OTMBIBAHHUIO) TOXOOB,
MOJYYEHHBIX TPECTYIHBIM IIyTeM, M (DMHAHCHPOBAHUIO TeppopusMa, (heaepaiabHbIl OpraH HCIOJHUTEIbHOM
BJIACTH, YIOJTHOMOYEHHBII Ha KOHTPOJIb M HaA30p B 00JIaCTH HAJIOTOB M COOPOB (Jajiee — corjaacue Ha nepenavy
nHGOPMAaLMK B MHOCTPAHHBIH HAJIOTOBBIA OPraH);

2.16.3. MIPUHSTH pelieHne 00 OTKa3e B COBEPIICHWU Omepaluil (3a MCKIIOYEHHEeM OIlepaluii, YKa3aHHBIX B
1.2.16.4), ocymiecTBIsieMbIX B MONB3y MM 10 nopyueHuto Jlepxkatens no Cuery Kaptel, B ciyuae Hanmuuus y
banka 000CHOBaHHOTO, JOKYMEHTAJIHHO MOJTBEPKIACHHOTO MPEIIONIOKEHHs, 4TO JlepkaTtenb sBIseTCS
WHOCTPAaHHBIM HaJIOTOTUIATENBIINKOM, W HempeacTaBieHus [epxkarenem B TedeHue 15 (msaTHaguatv) padodmx
nHe co maHsA HampasieHus bankom Jlepkaremro 3ampoca 00 oTHeceHnu Jlepkarenss K HHOCTPaHHBIM
HaJIOTOTUTATETbIIUKAM:

- nHGOPMALIUK, MO3BOJIIOUIEH OMPOBEPrHYTH NPEAINOJIOKEHHE O TOM, YTO OH OTHOCUTCS K KaTeropuu
MHOCTPaHHBIX HAJIOTOIUIATENbIIUKOB;

- HeoO0Xo Mol HH(pOpMALIUH, WICHTH(QUITUPYIOIIEH ero B KauyecTBE HHOCTPAHHOTO HAJIOTOTUIATE IbIIIKA,

- cornacus Jlepxkarens (0TKa3a OT NMPEJOCTaBIICHHUS COTJIACHS) Ha repenadyy WHQOpPMaIluy B WHOCTPAHHBIH
HaJIOTOBBII OpraH;

2.16.4. MPEeKpaTuTh coBepuieHue omepanuii mo Cuety KapTel, BKmiodas  oOmepanuy IO 3a4HCICHUIO
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neHexHblx cpelncts Ha Cuer Kaprel, OTKpbITHIM JlepkaTentro — HMHOCTPAaHHOMY HaJOIOIUIATENbLIUKY, NPH
NPUHATHH peIIeHust 00 0TKa3e B COBEPIICHUHU OINEpaIMii B COOTBETCTBHU 11.2.16.3, 3a MCKIIIOUCHUEM IIIaTeKeH,
MPeIyCMOTPEHHBIX ab3amamMy BTOPEIM - IATHIM 1.2 ctaThl 855 ['paxknanckoro kogekca Poccuiickoit denepanny,
MEPEBOJIOB JICHEKHBIX CpeAcTB Ha baHkoBckuii cuer Jlepxkarenss - WHOCTPaHHOTO HaJIOTOIUIATENbIINKA,
OTKPBITBIN B JIPYrod KPeOWTHON OpraHM3allid, BBIAAYM JCHEXKHBIX cpeincTB co Cuera Kaprter Jlepkarenro -
WHOCTPAaHHOMY HAaJIOTOILIATEIbIIUKY;

2.16.5.  pacToprHyThb B OJHOCTOpPOHHeM mopsiake JloroBop B ciyuae He TpemoctaBieHus [epxkarenem -
MHOCTPAaHHBIM HAJIOTOIUIATENIBIIMKOM B TeueHue 15 (msaTHamuaTu) pabounx AHEW mocie JHs NPUHATHS baHkom
perieHust 00 0TKa3e B COBEPIICHHUH OTIepaIinii HH(POPMAITHA, HEOOXOAMMON IJIs €r0 HACHTH(HUKAIIMN B KaUeCTBE
WHOCTPAaHHOTO HaJOroIiareibluka, W (WIM) B cilydae HempegocTaBieHus JlepikaTeneM — HWHOCTPAaHHBIM
HAJIOTOTJIATENBIIMKOM corjacusi (0TKa3a OT NpPEAOCTABICHUS coOrjlacus) Ha Tepenadyy HHGPOpMalud B
WHOCTPAHHBIA HAJIOTOBBIM Oprax.

2.17. bank yBemomisier [lepkaTensi O peUICHWH OTKa3aThb B COBEPIICHHM OINEPALUil, OCYIIECTBISEMBIX B
MOJIb3y WK MO mnopydeHuto [epxatens mo loroBopy, o pemeHuu pacToprHyTh [[oroBop B OJHOCTOPOHHEM
HOpPSJIKE, HE IO3JHEe TH, CIEIYIOIMIETo 3a JHEM MPUHATHS PEIICHHS 110 OCHOBAHUSM, H3JI0KEHHBIM B ILII. 2.16.3
n 2.16.5 Ycimosuiéi mo anpecy Jlepxkatens/ampecy 3MEKTPOHHON TOYTHI/TIO HOMEpPY MOOWILHOTO TeledoHa,
KOTOpBI ykazan Jlepxarenem B 3asBieHHH JTUOO B MHOM JOKyMeHTe, odopmieHHOM [lepkareneM B pamKax
Horosopa.

2.18. B cmydae m3MmeHeHUs JaHHBIX, comepkammxcs B base mannbix banka, [lepxatens B Teuenne 7 (cemm)
KaJICHIApHBIX JIHEeW ¢ JaThl MX M3MEHEHUs 00s3aH nojath B [loapasnenenue banka no mecry Beaenus Cuera
KapTbl mucbMeHHOe 3asiBlicHHE, BKIIIOYast KOHTaKTHYIO HH(pOpMAaIHio 1 crocod cBsi3u banka ¢ HuM.

2.19. bank BnpaBe OCYIIECTBIISTH BUICOHAOIIOIEHIE, a TAKKe Telle()OHHYIO 3aIiCh B CBOMX MOMEIICHHSX 1 Ha
CBOMX YCTpPOWCTBax B IesIX obOecrieueHrs O0€30MacHOCTH M HajuIiexaniero odciyxxuBanus Jepxarens 6e3 ero
JOTIOJTHUTENILHOTO YBeAOMIIeHUsI. Brueo3anucu u 3anucu TeneOHHBIX pa3roBOPOB MOTYT OBITh UCIIOJIL30BAHEI B
Ka4yecTBE J10Ka3aTeIbCTB B IPOLECCYaTIbHBIX ACHCTBUSX.

2.20. HUckm [epxartens k baHKy mNpempsBISIOTCS B COOTBETCTBUH C 3aKOHOJATENBCTBOM Poccuiickoit
®denepanuu.

2.21. JloroBop BCTymaeT B CHIIy C aTHI €T0 MOAMUCAHUS M MPEKpaIlaeT CBoe NeHCTBHE MPU Moaue 3asBICHHS
o 3akpeiTinu Cuera Kapter [epxatenem B [lonpaznenenue banka/llpencraBurenem B Ilogpasnenenne banka mo
Mmecty Benenus: Cuera Kaptel, npu atom Jlepkatens o0s3aH:

— YIUIATUTh KOMUCCHH U IUIAThI, IpeycMOTpeHHbIe JJoroBopoM;

— noracuth TeXHUYECKYIO 3aJ0JDKEHHOCTD;

— MOTaCHUTh B MOJIHOM 00beme OOIIyI0 330/KEHHOCTD, BKIIIOYas IUIaTh, peaycMoTpenHble Tapudamu (ams
J1eGeTOBBIX KapT ¢ oBepApadTOM);

— 3aBEPILIUTH MEPOIIPHUATHS 110 YPETYIUPOBAHUIO CIIOPHBIX ONEpaLuii;

— cnatb Kaptel (OcHoBHbIE 1 JlononHUTENbHEIE), BhIMyeHHbIE K CueTy KapTsl.

2.22. Tlpwu pacropkenun JloroBopa ruiaThl, yiep>KaHHbIE B COOTBETCTBUU ¢ Tapudamu, He BO3BpAIAIOTCS.
2.23. 3akpoitre Cuera KapTbl IpoM3BOANTCS MPH BHIITOJTHEHWH YCIIOBHH, YKa3aHHbBIX B 11.2.21 Ycnopuii u m.2.1
NupguBunyansHeix ycnoBuit He mo3anee 30 (TpUALATH) KaJleHIAPHBIX THEH:

- ¢ 1atel caauu Bcex Kapt, OTKpBITHIX K 3akpeiBaeMoMy Cuety KapTel, ninm ucteueHus cpoka ux JIeHCTBUS;

- C JaThl MOJauM 3asBICHUH 00 yTpaTe KaxkIol u3 yTpaueHHbIX KapT (IIpu HEBO3MOXHOCTH UX CIIa4d B
bank).

Brinaua ocratka neHexHbIx cpeicts co Cuera KapTel ocymiecTBiseTcst mpH mojave 3asBICHUS O 3aKPBITHH
Cuera Kaprel, ecnu BblZjaua JACHEXKHBIX CPEACTB MPSAMO HE 3alpellleHa WM OTpaHHuYeHa 3aKOHOJATeIbCTBOM
Poccuiickoit @enepaunn/ npu 3akpseitin Cueta Kaptel, npu stom epxkarens/ [IpencraBurens o6s13yercs B 1aTy
3akpeiTusi Cuera Kaptsl o6patutscs B [logpaszaenenne banka 1t mpoBeaeHUs] OKOHYATEIbHBIX B3aUMOPACUYETOB
Y TIOJTyYeHMs MTOATBEPKAEHHS 0 3aKphITuu Cuera KapThl.

2.24. BaHK UMeeT IpaBo B OJHOCTOPOHHEM MOPsIIKE pacTOpruyTh JJorosop ¢ JlepxkareieM B ciydae:

2.24.1. OPUHATHA B TEYEHHE KaJleHIApHOro roja AByX M Oosee pemieHWd 00 OTKa3ze B MCIIOJHEHUH
pacnopsokenust lepxkarens o coBepireHun onepanny no Cuety KapTel Ha OCHOBaHWHM MOJ03PEHUI, BOSHUKIINX Y
Bbanka, uyTo omeparusi coBepmiaeTcs B LEAX JeTaau3aluy (OTMBIBAHHS) JOXOJOB, MOJyYEHHBIX MPECTYITHBIM
MyTeM, WIN (UHAHCUPOBAHUSI TEPPOPU3MA;

2.24.2. BBISIBIICHHA baHKOM B JIeATENBHOCTH JlepkaTens MpU3HAKOB COMHHUTENBHBIX ONEpalMid M CAETOK, a
TaK)Ke NpU HemnpecTaBieHuH JlepkaTeseM IOIOIHUTEIbHON uHpopMalu baHky, B TOM 4ncie 00bICHSIOMICH
9KOHOMHUYECKHI CMBICT MpoBOoANMEIX 110 Cuery KapTsl onepanmii u clienox;

2.24.3. B Cllyyae yCTaHOBJICHHs (haKkTa COBNAJCHHUS WICHTU(PHMKALMOHHBIE NaHHBIX [lepkarens ¢ JaHHBIMHU
JIUIL;:
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- BKJIIOYEHHBIX B [I€PEUECHb OPraHU3aluil 1 (pU3NUECKUX JIULI, B OTHOLICHUU KOTOPBIX UMEIOTCSI CBEICHUS 00
UX MPUYACTHOCTH K SKCTPEMUCTCKOH JIESTEIbHOCTU WM TEPPOPUMY;

— B OTHOILCHHU KOTOPBIX MEKBEAOMCTBEHHBIM KOOPAMHALIMOHHBIM OPraHOM, OCYILECTBISIOINM (YHKLIUH
M0 MPOTHUBOJEHCTBUIO (PMHAHCHPOBAHUIO TEPPOPH3MA, MPHHATO PELICHHUE O 3aMOpPaXKMBaHWU (OJIOKMPOBAHHN)
JEHEXHBIX CPEIICTB WIM HHOTO UMYIIECTBA,;

- BKJIIOYEHHBIX B [I€PEUCHb OPraHU3auril 1 (PU3NUECKUX JIUL, B OTHOLICHUH KOTOPBIX UMEIOTCA CBEAEHUS 00
MX TMPUYACTHOCTH K PACIPOCTPAaHEHUIO OPYKHS MAaCCOBOTO YHUUTOKEHUS;

- B OTHOILIEHUHM KOTOPBIX HMHOCTPAHHBIMU TI'OCYJapCTBAMHU, I'OCYAAPCTBEHHBIMH OOBEIVHEHMSMU U (WIN)
CO03aMU M (MJIM) TOCYJapCTBEHHBIMHU (MEKIOCYAAPCTBEHHBIMH) YUPEKACHUSIMA MHOCTPAHHBIX TOCYINApCTB MU
TOCYJapCTBEHHBIX 00BbETUHEHUH U (MJIM) COI030B BBEJCHBI MEPHI OTPAaHUYUTEIHLHOTO XapaKTepa.

2.24.4. B CIIy4asiX, IPEAYCMOTPEHHBIX pa3ieioM 2 NHANBUIyaTbHBIX YCIOBUH.

B cnyvasx, ykazaHHbIX B 11.2.24 JIOroBOp CUHMTAETCs PACTOPrHYTHIM MO McTedeHuH 60 (IIecTuecsTi) JHed co
nHs HampasieHus bankom Jlepxkaremro yBemomsieHus o pactopskeHuu [loroBopa. Pactopskenue [lorosopa
sIBIIsIeTCS ocHOBaHMEeM s 3akpbITHs Cuera Kaprtel. Co nHs HampasieHnus bankom Jlepxarento yBeOMIIEHHS O
pactop:keHun Jlorosopa u 1o nHs, korzaa JloroBop CUMTaeTCsl pacTOPrHYThIM, baHK He oCyIIecTBISET onepaluu
no Cuery KapTsl, 3a uckiIroueHHEM olepalvii 10 BblJaue OCTAaTKa ACHEKHBIX CPEACTB JIMOO NEPEUNCICHHUIO €TO0
mo ykazaHuto Jlepxkarens Ha Jpyroi cuer. B cnydae HesBku [lepkaTens 3a MOJy4eHMEM OCTaTKa JAECHEXKHBIX
cpenctB B TeueHue 60 (mmectumecsth) AHEeH co 1aHSA HampaBieHus bankom Jlepkarenro yBeIOMIICHHS O
pactopkenun Jloropopa nmbo HemonydeHus baHKOM B TeueHHME YKa3aHHOTO Cpoka ykaszaHus Jlepxarens o
MepeBojie CyMMBI OCTaTKa JEHEXHBIX CPEICTB Ha JIpyrod cueT, baHK 3auMciseT ACHEXKHBIE CpeAcTBa Ha
criennaibHbIi cuet B banke Poccuu. JlaToii HampaBieHUs YBEIOMIICHHS O pacTopkeHuu JloroBopa cumraercs:

— ipu SMS — nHDOpMUPOBaHNY — AaTa OTIPaBKK SMS—coo01eHus, XpaHsIIascs B cucTeMax banka;

— JUIS yBETOMJICHUS!, HAIIPaBJIEHHOTO 3aKa3HBIM MTOYTOBBIM OTIpPaBIEHUEM, — JlaTa ero HanpaBieHus bankom;
— IUIsl yBEJIOMJICHUSI, Bpy4eHHOro JnuHo Jubo [IpeacraBurento, — nata, ykazaHHas B OTMETKE O TPUHATHH
YBEIOMJICHHUS.

2.25. baHk WMeeT mpaBO B OJHOCTOPOHHEM MOpAIKe pacToprHyTh JloroBop u 3akpbeith Cuer Kapter mpu
OJTHOBPEMEHHOM BBITIOTHEHUH CIEAYIOUINX YCIOBUMN:

— IIpH OTCYTCTBHMHM B Te€UEHHUE MocneHuX 2 (AByX) et ocraTka o Cuety Kaprsr,

— npu orcyrcTBuM Onepauuii o Cuety Kaprtsr,

— IIpH OTCYTCTBHH 3a0/keHHOCTH 1o Cuety KapThl.

bank yBenommser [lepxaTenss o HaMEpPEeHHMH PACTOPTHYTH IOTOBOp M 3akpbiTh Cuer KapTel myTreM oTmpaBKu
SMS-coobmienns/Push-yBeqomiennst Ha HOMep Tenedona Jlepkarens/ yBeIOMIICHUS 1O aJipecy dJIEKTPOHHOU
MOYTHI, coAepkamuxcsa B cucremax banka. 3akpeitue Cuera Kaptel ocymectsisiercss bankom B mo060ii aeHb 110
nctedenuu 60 (mectunpecaTH) AHe co AHS HampasieHUs bankom Jlep)karenio yBeIOMIEHHS O PAaCTOPKEHHUU
Horosopa, ecaun Ha Cuer KapTbl B TedeHHEe 3TOr0 CpoKa HE MOCTYIWIN JCHEXKHbIE CPEACTBA, OTCYTCTBYET
OCTaTOK M 33J0JKEHHOCTH 110 3ToMy Cuety KapTsl.

3. YcaoBus odcay:xxuanns Cuyera KapTsi

3.1. [Tomoxenust HacTOSAIIETO pas3zena pacupocTpanstorcs Ha Cueta Kapr.

3.2.  bauk mpoBoauT omepauuu mno Cuery KapTel B COOTBETCTBMH C IEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu, HopMaTuBHbIMU aktaMu LlenTpanbHoro banka Poccuiickoit @enepanun, Jorosopom.
3.3.  Cuer Kaprts! otkpriBaeTcs bankom JlepikaTento Ha OCHOBaHUM 3asiBICHUS JIJIsl OTPKEHUS COBEPIIAEMBIX
Omnepanwuii.

3.4.  llpm ocyuiecTBICHUHU NEPEBOA JACHEKHBIX CPEICTB MOUCK MOTyYaTeNs IEHEKHBIX CPEIICTB MOXKET OBITh

OCYIIECTBJICH 1O HOMepy MoOwibHOro teiedona. [lpu Hamuumm y Jlepkatens Heckoiabkux CuetoB Kapr
3a4UCIIEHUE CPEACTB MO MEPEBOAY OCYILECTBIISIETCS Ha:

- Cuer Kapte! Jlepxares, ycraHoB/IeHHbI [IepxkaTernem’ B KauecTBe IPHOPUTETHOTO, MO0

— Cuer Kaptsr [epsxarens no ycmotpenuio banka.

3.5. B cayuae nocrymienus: Boimuiatel Ha Cuet kapthl Visa/Mastercard/Maestro bank npoepsier Hainnuue y
Hepxarens Ha MOMEHT nocTymieHMs Beruiatel Cueta KapTel Mup, OTKpBITOTO B BajllOTe MOCTYHNHUBILEH
Boimathr’. [Ipu ero nammumm baHk 3aumcisieT MOCTYNUBIINE ACHEXHBIE cpencTBa Ha Cuer kapTel Mup. llpn
HanmmuuM y Jlepkatenss Ha MOMEHT 3aducieHust Heckonbkux CueroB kapT Mup, bank 3auncnisier cpeacra Ha
Cuer xapTel Mup, OTKpBITHIN ¢ Oonee nmo3aned garoi. [Ipu orcyrcreun y [epxarens Cuera kaptel Mup, bank
npoBepsieT Hanuuue y Jlepkarens Ha MOMEHT noctymiieHuss Boimnatel Cueta 6e3 KapThl, OTKPBITOTO B BAJIOTE

® [Ipu HamM4HK TEXHUYECKOH BO3MOKHOCTH
® 311ech U ajiee MOKCK CUETOB OCYLIECTRIAETCA B IIPEAEIax TePPUTOPHANBHOTrO Gamka, rae Begercs Cuer KapTer mocTymmenus Bomatsr.
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nocrynupineid Beimnatel. [Ipyu ero Haauumu 3a4mciseT mocTymnuBinyio Beimiaty Ha Cuer Oe3 kaptel. Ilpu
Hanmmuuu y Jlep)katenst Ha MOMEHT 3a4MCiIeHHs HecKobkux CueToB 0e3 kapThl, baHk 3auncnser cpeacTsa Ha
Cuet 0e3 KapThl, OTKPBITHIN C OoJiee MO3HEH JaToH.

[Ipu orcyrcTBuu y Jlepkarens Ha MOMEHT noctyruieHus: Beimutater Cuera kaptel Mup u Cueta 6€3 kapThl, bank
He TI03/IHee paboUero JHSA, CIEAYIOMIETO 3a JHEM MTOCTYIUICHU BrImarel, oTkpeiBaeT JlepKaTesro TeKyIuil cueT
B BamoTe Poccwuiickoit denepanmm uiu cOeperaTelbHbI CYeT B WHOCTPAHHON BaJIOTE, B 3aBHCHMOCTH OT
BaJIIOTHI, B KOTOPOH mocTynuia BeimiaTta, U 3a4rciseT MOCTYNHBINYIO BhIIaTy Ha 3TOT cUerT.

06 oTkpeITHN OaHKOBCKOTO cueTa bank nHpopmupyer [epxkartens B SMS-coobiiernn, HanpaBIeHHOM Ha HOMED
MOOMIBHOTO Tenedona [lepxarens.

[Ipu HanMuMu BO3paXKCHUIT HA OTKpPHITHE OAHKOBCKOTO cuera Jlepkarenb 00sI3aH HE3aMeIUIMTEIHHO YBEIOMHUTh
00 »ToM bank. OTCyTcTBHE BO3paxkeHHil J[lep»aTenss OTHOCHTEIBHO OTKDBITHUS €My CYeTa, MpPHU3HACTCS
BEIpaKeHHEM Bour JleprkaTenst Ha OTKphITHE OaHKOBCKOTO CUeTa M 3a4iclieHNe Ha HeTO IMOCTYNHUBIIeH BhITuiaTe.

3.6.  Ha ocrarok neHexHbix cpeacts no Cuery KapThl MpoIeHTH He HAYUCIISAIOTCS, 32 HCKIIIoueHHeM CUYeToB
Kapt, ykazanubix B 11.3.7 Y CIOBHIA.
3.7. Ha ocrarok meHexHBIX cpeacTB, Haxomamuiicss Ha Cuere Kapter Coepbank — Maestro «ConmanbHasy,

MUP CommanpHas n MasterCard Standard «CormmanpHas» beckoHTakTHas, Ha KOTOPBIA IPOU3BOIAUTCS
3a4HCIICHUE TEHCUH M MHBIX COIMAIbHBIX BBIIJIAT, BBIINIAYMBacMbIX [leHCHOHHBIM opraHoM, bank Hauuciser
MPOLIEHTHI B pasmepe 3,5% ronoBeIx ",

3.8.  IlpomeHTsl Ha CyMMy JEHEXHBIX CpencTB, Haxojsmuxcs Ha Cuere Kapter CoOepbank — Maestro
«Cornmansuaasy, MUP Coumansaas u MasterCard Standard «ConmansHas» beCKOHTaKTHAS HAYUCISIOTCS HCXOIS
W3 KaJIeHJApHOTO KOJUYECTBa JTHEH B IOy CO JHA, CAEAYIOLIEro 3a JIHEM IOCTYIUIEHHUS JI€HEXHBIX CPEeJICTB Ha
stu Cuera Kapr. Bpimnata mponeHTOB OCYIIECTBIAETCS MO HCTEUEHHE KaXKIOTO TPEXMECSYHOrO IEpHofa,
onpexaensieMoro ¢ natel oTKpbiTHs Cuera Kapter COepOank — Maestro «Coruanshasy, MUP ConuansHas u
MasterCard Standard «CoumanbHasy beckoHTaKTHasI.

3.9. bamk wuMeeT mpaBO U3MEHATh NPOLEHTHYIO CTAaBKy M YCJIOBHS HAUUCIEHHUS IPOLEHTOB,
npexycMmoTpenHsie 1.1 3.7 u 3.8 YcnoBui, yBegoMus Jlepikarenst 0 TaKUX H3MEHEHHUSAX CIIOCO0AMH U B CPOKH,
ycraHoBiieHHbie 11.2.10 VcnoBuii.

3.10. bBank uMeeT npaBo, NpU NOJYYCHUH HH(OPMAIMK OT MPEeANPUATHS (OpraHu3anru)/ yaeOHOTO 3aBeIeHHS
0 HEOOXOIMMOCTH BEITyCKa KapTel 1is 3aumcieHHs 3apabOTHOM IUIATBI, CTHIICHAMH M T.I. HAIPABHTh
Hepxarento SMS-coo0IieHre ¢ NpeaiokeHreM JaTh corjiacue (MopydeHue) Ha mepefady JaHHBIX O HOMEpe
neiictBytomero Cuera Kaptel [lepkarens mnpeanpustuio (opraHuzanuy)/ yd4eOHOMY 3aBEICHHIO B IEISX
3a4MCIICHUS Ha HEeTo 3apaboTHOMN IJIaThl, CTUMEHANN U T.0.”" ¥ HU(POBEIM KOAOM AJISI MOATBEP)KICHHUS COTJIACHS
(mopyuenns) Jlepxarens.

CBoe cornacue (mopydeHue) Ha nepenady bankoM npeanpusaTuio (opraHu3amnuy)/y4eOHOMY 3aBEJICHUIO JaHHBIX
o HoMepe aericTBytomtero Cuera Kapter lepxarens B nensix 3a4ucieHus Ha HETo 3apab0THOMN IUIAThI, CTUIICHANN
u T.0. Jepxarenp monaTBep)kaaeT HamparieHHEM B baHK oTBeTHOro sms-cooOmieHusi ¢ HU(POBBIM KOAOM, B
TedeHHne ycTaHoBleHHOro bankom B SMS-coob6menun cpoka.

3.11. Omepamun no Cuery KapTel OCYIIECTBIAIOTCS HWCKIIOYUTEIBHO C HCIOJb30BaHMEeM KapThl, 3a
UCKJIFOUYCHUEM CIIY4aeB, IPELyCMOTPEHHBIX Y CIIOBHSMH.

3.12. BHeceHWe HaTMYHBIX JEHEKHBIX cpeacTB Ha Cuer KapTbl, OTKpBITBI B pyOisix, 0e3 MpeabsBlIeHUs
Kapter ocymectsisiercst B [logpasnenenun banka npu aumuHOM oOpamiennu JlepkaTenss WIM MHOTO JIMIA H
NPEObABICHUN TOKYMEHTA, YIOCTOBEPSIOIIEro JIMYHOCTh, ¢ yKa3aHueM Homepa KapTel. BHecenune HammuHBIX
neHexHbIX cpeacts Ha Cuer KapTol, OTKpBITON B MHOCTPaHHOW BaJIlOTE, OCYIIECTBISIETCA JIMUHO JlepkareneM c
ncrnoip30BaHneM KapTtsl.

3.13. IlomyueHue HaIMYHBIX JEHEKHBIX cpencTB co Cuera Kaprtel 6e3 ee mpenbsBiIEeHHs OCYLIECTBISIETCS B
Iogpaznenennn banka mpu nuuHom oOpamenun epkatens/IlpeacraBurens W npenbsBICHUHM JOKYMEHTa,
YOCTOBEPSIONIETO JTUYHOCTD, B CITydasx:

- yrepu KapThl, ee 3axBaTa yCTpOWCTBOM CaMOOOCTYKHBaHUS,

— BnokupoBku KapTe! 0 mogo3peHuio B KOMIPOMETALUH [P COBEPILIEHNH onepaiuu 1o Kapre;

— TEXHUYECKON HeHCpaBHOCTU KapThl 1 HCTEUEHUS CPOKA €€ IEUCTBUS;

a TaKXe B CIIy4asiX, IPeLyCMOTPEHHBIX JEHCTBYIOUIUM 3aKOHOAATENbCTBOM Poccuiickoil denepanuu.

[lony4yenne nammuHbix co Cuera KapTel ocymiecTBisieTcss B COOTBETCTBHM ¢ Tapudamu, ASHCTBYIOIIMMH Ha

10 [Ipy BO3HMKHOBEHHM HajorootiaraemMoro goxoaa baHk ucumcnser, yaepxkuBaeT U mepeurciser co Cuera Kaptel B OromKeTHYIO
CUCTEMY Poccuiickoit ®enepaunu CYMMBI Hajiora Ha JOXOJBI d)mnqecxnx JIAL, TOJJIEKAIIEro YIECPXKaHUI0 B COOTBETCTBHUH C
JICUCTBYIOLIIUM HAJIOTOBBIM 3aKOHOAaTeNIbcTBOM Poccuiickoit denepanuu.

! Ipu HammuMm TEXHUYECKOM BO3MOXKHOCTH.

2 ycnoBus n Tapusl 00cTykuBaHust KapTel He H3MEHSIOTCS.
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MOMEHT BbIJIa4ll HATMYHBIX IEHEKHBIX CpeAcTB st KapT, co cueTOB KOTOPBIX OCYIIECTBISETCS BhIAaYa.

3.14. Ilpu mocTyIuleHUH JeHEXHbIX cpeacTB Ha Cuer KapTel B O€3HATMYHOM IMOPSIKE JTUOO IyTEM BHECEHUS
HAJINYHBIX JCHEKHBIX CPEICTB B BaJIOTE, OTIAMYHON OT BamioThl Cuera KapTel, baHK mNpoW3BOAMT KOHBEPCHIO
MOCTYMUBILEH/BHECEHHON CyMMBI 10 Kypcy baHka, neiicTByIonieMy Ha MOMEHT ee 3aunciieHust Ha Cuet KapTel.
3.15. Ilpu cosepuienun Onepanuii mo Kapre B BanroTe, OTaHYHOM 0T BaaoTel Cueta KapThr:

3.15.1. cnucanne cpenactB co Cuera Kaprel/ 3auncnenne cpencts Ha Cuer KapTel mpou3BOIUTCS Ha CyMMY
Orepanuy, nepecynTanHoil B BanotTy Cuera Kaptel, B coorserctsum ¢ Tapudpamu™® mo xypcy banka™ w/mmu
IJIATeKHOW CHCTEMBI, NEHCTBYIONMIEMY HAa MOMEHT OOpabOTKM TIUIATeXXHBIX TOKyMEHTOB Mo Omneparum,
MoCcTyNUBINUX B baHk, 3a uckmovyennem Oneparuii, ykazanHpix B 11.3.15.2.

Kypc mepecdera, neiictByromuii Ha MOMEHT 00paboTkn BaHKOM TMOCTYNHMBIIMX IUIATEKHBIX JOKYMEHTOB IO
Omnepauyu, MOKET HE COBMAJATh C KYpcOM MepecueTa, ASHCTBOBABILUM IIPH €€ COBEPIIEHUH (TIPU MPOBEACHUH
ABTOpH3aIINN), YTO MOXET IOBJIEYh PA3HUIy MEXAY CYMMOW, HAa KOTOPYIO yYMEHBIIeH/yBenndeH PacxomHbii
JUMHUT 0 KapTe B MOMEHT coBepiieHus Omnepauuu, U cymMmoH, (aktuuecku cnucaHHod co Cuera Kaprtel/
3ayucieHHo Ha Cuer Kaprtel. KypcoBas pasHuina, eciu OHa BO3HMKaeT, coucbiBaeTcs co Cueta
Kaptsi/3auncnsercs Ha Caer KapTel B MOMEHT 00pabOTKH IJIATEKHBIX JOKYMEHTOB 10 Orepariiy, TOCTyMHBIITNX
B bank, B cucteme banka m He MOKeT OBITH MPEAMETOM IIPETCH3UHU CO CTOPOHKI Jlepkarens. JlepkaTenb MOXKET
03HAaKOMHTHCS ¢ 1aToi cosepiueHus Onepauuu (aatoil ABTopu3anmu) U naToil ee cnucanus co Cuera Kaptol B
Oruere.

3.15.2. nepecuer B BamoTy Cuera KapThl mpomsBommtcst mo Kypcy bamka', neifcTByiomeMy Ha MOMEHT
coepmiennst Omepanuu no Kapre (Ha mMoMmeHT ABTopm3anuu) mo OnepanusM NpueMa/BbIIaYd HaJTHYHBIX
JNeHeKHBIX cpenctB B [lompasaenenusx u 0ankomaTtax baHka, mepeBoma jaeHexHbIX cpeAcTB B YKO Ha cyera
(hm3nYecKuX IUI, OTKPBITEIE B baHKe, M0 WHBIM omeparusaM, epedeHb KOTOPhIX pazMerieH Ha OduimaaisHOM
caiite baHka.

3.16. [epxatenp 00s3aH KOHTPOJIHPOBATH JOCTATOYHOCTH cpeAcTB Ha Cuere KapThl, HEOOXOMUMBIX IS
cnucanus baHkoMm Komuccuii, mpexycMoTpeHHBIX Tapudamm.

3.17. bank mMmeeT mpaBo cnuceBaTh co Cuera KapTel Ha OCHOBaHWHM 3apaHee NAHHOTO aKIIeNTa CIeIyrOIIre
CYMMBIL:

— CyMMBI OIlepanui, paHee 3aydCICHHble baHKOM 1O 3asBIEHHUSM O CIOPHBIX OIEPalUsIX, MPU3HAHHBIM
BankoMm B xome pacciemoBaHMsS HEOOOCHOBAaHHBIMU (C y4YETOM MPOIEHTOB 3a IIOJIb30BaHUE KPEIUTHBIMU
CpeICTBaMH C AaThl OTpaxkeHus onepanuu mo Cuety Kaptoi);

— CYMMBI, OIIM004HO 3a4rcienHble bankom Ha Cuer KapTsr;

- KoMHUccHH 3a obciyxuBanue Kaptsl, mpexycmorpennsie Tapudamu;

— cymMmbl, 3auuciieHHble Ha Cuer KapTel B pe3ynbraTe COBEpIICHHWS WM WJIA TPETBUMH JUIAMH
HENPABOMEPHBIX JEHCTBUM, MOBJIEKIIMX BO3MENIEHHE DaHKOM AEHEXHBIX CPEIACTB HAa OCHOBAHWU 3asBIECHUMN
Hepxarens, MOCTpaaBIIuX OT yKa3aHHBIX IEHCTBUIA;,

- CYMMBI TIIaTHl 32 OOCITYXKMBaHHE IMAKeTa YCIyT. Y CIOBUS U TOPSAIOK CITUCAHMS IDIATHI 32 00CITYy)KHBaHUE
MaKeTa ycIyT ONpeeseHbl B «Y CIOBUAX 00CITYy>KUBAHUS MAKETa yCIyT», KOTOpble pazmenieHbl Ha OduimaibHoM
caiite banka w/umu B [loapaznenenusx banka, ocyiecTBISIONMX 00CTy)KHBaHHE TTAKETOB YCIYT;

— CYMMBI TUTATHI 3a mocerierrne VIP-3a10B a3ponopToB ¢ UCTIONB30BaHUEM CEPBUCHOI KapThl Priority Pass B
cootBeTcTBHH € 11.7.10 Ycnouii.

3.18. Bank umeer npaBo crnuchiBaTh co Cuera KapTel 1 BO3BpaTHTh OpPTraHy, OCYIIECTBISIONMIEMY TIEHCHOHHOE/
conpanbHOe obOecrevYeHrne, CyMMBI TTEHCHM, MHBIX COLMANBHBIX BBILIAT M MOCOOWH, W3IUIIHE TEPEUNCICHHBIX
MoCIie HACTYTUICHHUS] 0OCTOSTENBCTB, MOBJIEKIINX ITPEKPAIICHHE WX BHITIATHL

3.19. TIlpm nocryruienun Ha Cuer KapTsl neHexHbIX cpeacTB Pacxonusiid mumut o Kapre yBenuunBaetcs: Ha
CyMMy TIOCTYNUBIIMX CPEACTB TMPH OTCYTCTBHH 3ajoibkeHHocTn mo Cuery Kapthl, mpemycMoTpeHHOU
HoroBopom u Tapudamu. YMmeHnwiieHne PacxomHoro nuMuTa MpoW3BOIUTCS TpH coBeplieHnu JlepikareneMm
pacxonueix Oneparuii mo Cuety Kapter.

3.20. [epxatens Kapthl 00s13aH coBepinaTh onepaiuu o Kapre B npeaenax PacxomaHoro JumuTa.

3.21. bank uMeer nmpaBo He 3auuchATh HAa Cuer KapTbl, MOCTYNHUBIINE JEHEXHbBIE CPEACTBA M BO3BPATUTH MX
OTIPaBUTEIIO TUIATEeXa B Cilydasx, koraa 3auucieHue Ha Cuer KapThl HEBO3MOXXHO HM3-32 HEJIOCTATOYHOCTH,
HETOYHOCTH WJIM TPOTHBOPEYMBOCTH PEKBU3UTOB PACUETHOTO JIOKYMEHTa, JIMOO HECOOTBETCTBHUS OIEPAIUH
JecTBYIOLIEMY 3aKOHOAaTenbeTBY Poccuiickoit denepanuu nim 6aHKOBCKUM HpaBUIIaM.

B [MonpobHass mupopmamms o mpaBuinax nepecuera (koHBepcuu) omepauuii mo Kapram msnokena B Tapudax u pasmemieHa Ha
OdunpransHoM caiite banka.

Y Unpopmanms o xypee Barka pasmerena xa OdumuansHoM caiite Barka.

1 Wudopmarus o kypce banka pa3memena Ha OdurmansaoM caiite banka.
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3.22. PacueTHble (pacyeTHO-KaCCOBBIC) JOKYMEHTHI, OopMmiIsieMble TIpU coBepineHur Onepanuii, MOr'yT ObITh
MOJITMCaHbl COOCTBEHHOPYYHOU TOAMHCKIO Jlepkarens, Tu00 COCTaBICHBI B BHJIE DJIEKTPOHHOTO JIOKYMEHTA H
TIOCAaHbl AHANOTOM COOCTBEHHOPYYHOMN MOMMKCH , THOO COCTAaBICHBI C HCIONb30BAaHHEM HOMepa KapTbl.
PacyeTHble JOKYMEHTBI, TOJITUCAHHBIC WM COCTABJICHHBIC YKa3aHHBIMU BBIIIE CIIOCOOAMH, SBISIFOTCS
HaJJISKAIIM TIOATBEPKIEHHEM TOTO, 9YTO paclopsDKeHHe Ha mpoBeneHue omnepanuu 1no Cuery Kaptsr
COCTaBJICHO U MoANHCcaHo Jleprkarenem.

[Nopsinok odopmieHust PacyeTHBIX JOKYMEHTOB IMpPH COBEPIICHUH Omepaiuii ¢ ucnoib3oBanueM NFC-kapthl,
ompenencH B Paznene 7 Vcmosuid.

3.23. bBaHk wWMeeT MpaBO BHOCHTh HUCIPABIICHWS B OMMUOOYHBIC 3amucu 1o omepanusMm mo Cueram Kapr
(Bxmouast Otyerst mo Kapre), B Tom umcne, tpeOyromme cnucanus cpeactB co CueroB Kapr, 6e3
JOTIOJTHUTENILHOTO corfiacoBanus ¢ JlepskaTeneM; BHOCHUTH M3MEHEHHsI B 3alMCH 10 omnepanusiM mo Cuetam Kapr
(Bxmrowas Otuersr o Kapram) B cimywae c6ost B pabore basbl manHeix banka, a Takke MPOW3BOAWTH BCE
HEOO0XOIUMBIE ICHCTBUS Il BOCCTAaHOBIICHHS COBEPIICHHBIX [lepikaTenem omnepauuii.

3.24. bask BOpaBe A0 HAcTyIUIEHUS be30T3BIBHOCTH MEpeBOja JCHEKHBIX CPEACTB OTMEHHTH PAaCHOpsDKEHHE
Jlepxarens Ha TIEpeBOT NeHEXKHBIX cpeAacTB co Cuera KapThl M BocCcTaHOBUTH PacXomHBIN TMMHUT HA OCHOBAHHUH
YCTHOTO W/WJIM MHUCBMEHHOTO 3asiBieHus Jlepikarens, o)OpMIEHHOTO B COOTBETCTBHHU C TpeboBaHmsiMu baHKka.
Hepxatenb oco3HaeT, 4To baHK C LeNbl0 OTMEHBI PACIOPSKCHUS BIpaBe MPOBECTH HEOOXOIMMEIC
paccreoBaHus Mo QakTy HenmonydeHus JlepikaTerem ToBapa/yciayru Ha MOMEHT IOJa4u 3asBieHus B bank. B
ciaydae ecnu Jlepikarenp MOMYyYUT TOBap/yCIyry IOCIE€ OTMEHBI baHKOM pacropsyKeHHS W BOCCTaHOBIICHUS
Pacxonnoro numuTa, oH 00s13aH cpa3zy ke HHPOpPMUPOBaTh 00 3TOM baHK B MUCEMEHHOM BHJIE.

3.25. BaHk BrpaBe MOJHOCTBIO MJIM YaCTUYHO MPHOCTaHOBUTH oneparuu o Cuery KapTsl, a Takke oTKa3arhb B
COBEpIIICHHH ONepaluii, 3a HCKIIOYCHHEeM OIepaluii M0 3a4iCICHUI0 JCHEeKHBIX CPEICTB, B CIydasX,
YCTaHOBJICHHBIX JEWCTBYIOIIMM 3aKOHOJATeNbCTBOM Poccuiickoit ®enepauuu, B TOM uucie, ecid y baHka
BO3HHUKAIOT MMOAO3PCHUA, YTO OII€palrsd COBEPIIACTCA B LCIIAX JICTAJIU3allun (OTMI)IBaHI/Iﬂ) A0XO00B, IMMOJTYUYCHHBIX
MPECTYIHBIM ITyTeM, WK (PHHAHCHUPOBAHHS TEPPOPU3MA.

4. Ycnosus odcayxkuBanusi Kaprel
4.1. Kapta siBnsiercs coocTBeHHOCTRIO baHka U BeiaeTcst Jepxkaresto BO BpEMEHHOE M0JIb30BaHuE.
4.2. Hepxatens MokeT HUCHONb30BaTh KapTy s omgatel TOBapoB M YCIYI B TOPrOBO—CEPBHCHBIX

NPEONpUATHAX, BKItOYass VIHTEpHET, MoiyyeHHs/BHECEHUS! HAIMYHBIX ICHEXHBIX cpenctB Ha Cuer Kapthl B
[Nonpaznenennsax banka U B pyrux KpeAUTHBIX OPraHU3aIMsX, Yepe3 YCTPOUCTBA CaMOOOCTY ) KHBaHUS, a TAKKE
coBepIleHHs MHBIX onepanmid uepe3 YKO B cooTBeTcTBHHU C Y CIIOBUSIMU OaHKOBCKOTO 0OCITY)KUBaHHS.
Omnepaury BO3MOXKHBI TP HAJTMYMHU B MECTE MX COBEPIICHUS JIOTOTHIIA COOTBETCTBYIOIIEH IJIATEKHOM CUCTEMBI,
nHpopmarun o npueme NFC-kapt unu nHpopMannuu o BO3MOKHOCTH coBepiieHnst Onepaiuii ¢ UCIoIb30BaHUEM
Bruomerpruyeckoro MeToaa NASHTHOUKAIIH.

43. [nsa cosepmieHuss OnepauMyd C HCHOJIb30BaHHEM bHOMETpHYECKOro MeToAa HACHTH(UKALUNH
Hepxatento/nepxatento  J{OMOIHUTENbHON KapThl HEOOXOIMMO CaMOCTOSITEIbHO MPOWTH PErHCTPALIO
ornevaTka namena pykw/ mmna B TCII Ha ycTpoiicTBe, OCHAIIEHHOM OWOMETPUYECKHM CEHCOPOM, ITyTEeM
CKAHHPOBAHMS OTIEYATKA Manmbla  pykn/ muma Jlepskarens/mepxkarens JIOMONHATETBHOM KapThl, a TAKKe
HazHaueHus LOHU(POBOro Koja, HCIOIB3YeMOro B KadecTBe AHajiora COOCTBEHHOPYYHOH NOINHMCH IpH
noaTBepkaeHnn  Onepanuu. Peructpamust oTnevarka manblia/ JMIA TPOM3BOAMTCS TP YCIOBUH
npeaBapuTeNbHOTO TpenocraBieHus [epxkarenem/ pepxkarenem JlonoiaHuUTeNnbHON KapThl baHky coriacus Ha
06paboTky ero BHOMETpHUYECKHX NEPCOHAIBHBIX JAHHBIX . Permcrpamus juma Jlepskares/mepiares
JIOTIOJTHUTENBHOM KapThl MPOU3BOAUTCA NMPH HAIWYMU CBeAcHWH 0 HEM B base maHHbIX banka. Perumcrpanns
oTreyaTKa nanbla/ Juna npousBoautcs [epkarenem/ neprkareneM JOMOTHUTENILHONW KapThl B MOMEHT OILIATHI
ToBapoB U ycnyr B TCII u cuuTaercs 3aBepIIEeHHON B ciy4ae YCHEIIHOW orutaTel ToBapoB U yciyr B TCII,
COBEPIIEHHOT ¢ Hcronb30BaHHeM KapTor.

B pamkax perucrpanyu oTrevaTka Mmajiblia/ JIMIa K OTCKAaHUPOBAHHOMY OTIEYATKy Malbla/ JIUIY MOXET OBITh
IIpUKpeEIUIeHa TobKko ofaHa Kapra.

Otnevarok mnanplia/ JHLO, 3apErHCTPUPOBaHHBIN(0€) M HpuKpemieHHb(oe) k Kaprte, He MoxeT OBITH

16 Amanoru co6CTBEHHOPYUHO# TIOAICH OIpeeneHb! JOrOBOpPOM GAHKOBCKOTO 0GCITY)KHBAHNS M HACTOSIINMH Y CIOBHSIMIL.

Y Tlamen pykm, oTmedaTok KOTOpOro Gyaer OTCKAHHpOBaH, ompexensercs Jlepiarenem/mepiarene JIOMOTHUTENBHOR KapThl
CaMOCTOSITEIBHO.

® Cormacme na 06paGoTKy BHOMETPHUECKHX IEPCOHATBHBIX NAHHBIX MOXKET OBITh NpesocTaBieHo Jlepikarenem/ aepKaTeneMm
JononuurensHoit kaptel B [loapasnenennn banka mnm npu HamMuuM TeXHUYeCKOH Bo3MoxkHOCTH B Cucreme «Coepbank OHmaiHy win
VYerpoiicTBe camooOcmykuBanus banka.

19 33 pckmouennem kapt Momentum, Visa Digital, Visa Virtual, MasterCard Virtual.
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HCIIONTB30BaH(0) TIPH PETHCTpaItuu Apyroi KapTer.

B ciyudae eciu Jlepsxarens/nep:xatelb JJOMONMHUTENBHOM KapThl 3a0bl1 HA3HAYCHHBIH UM IIUGPOBOM KO, TO s
BO300HOBJIGHUSI BO3MOXKHOCTH coBepumiath Onepandd ¢ HUCIOJB30BaHMEM bBHOMETPHYECKOro MeToAa
WACHTHU(QHUKALNT eMy HEOOX0JMMO MMOBTOPHO NPOiTH npouenypy peructpanuu B TCIL

[Ipu mepespimycke KapTel mis mampHeimero coseprieHusi Omeparuii ¢ HCIIONb30BaHHEM broMeTprudyeckoro
MeTojia uaeHTuukanuu Jlepxxarens/nepxarens JJomomHUTENpHON KapThl JOIDKEH TOBTOPHO MPONTH MPOLETYPY
peructpauuu B TCIL.

4.4, Hepxarens/[IpenctaBurens  MOXET  BBITYCTHTh  J(OMOTHUTENBHYIO  KapTy, OOpaTHBIIHCH B
[Nonpaznenenne banka mo mecty Begenns Cuerta KapTel, eciau Beimyck JlOMOTHUTENTFHONW KapThl MPEAYCMOTPEH
quig Tuna u Buga OcHoBHoit Kaptel [eprkaTens.

Brimyck J{omoHUTENBHOM KapThl OCYIIECTBIISIETCS HA OCHOBAaHHUH 3asBJICHNUS, YCTaHOBIEHHOH bankom ¢opmbl, 1
TP HAJTMYUHU COOTBETCTBYIOIINX ITOJITHOMOYHIA B CiIydae ee Boiycka [IpencraButenem.

45. Bsumanme KOMHCCHHM 3a TOA0BOe oOcmykuBaHue KapThl 3a TeEpBBIA TOA OCYIIECTBISIETCA IOCTE
npoBeneHust  [epxkarenem  mepBod omepanuu 1o KapTe/3auucnenuss IeHEKHBIX cpeacTB Ha Kapty B
cooTBeTcTBHH C Tapuamu, NEHCTBYIOIIMME Ha JaTy 3aKirodeHus JloroBopa, u jamee B JaTy 3aKIIOYCHUS
JloroBopa 3a KaXKIbplii CIEIYIOMHUNA o1 00CITy)KHBaHUS B COOTBETCTBUU C Tapudamu, NeHCTBYIONMMHI Ha ATy
CIIMCAHMS KOMHCCHH 33 OuepeIHoii roa odcmyxuBanus Kaprer™.

4.6. B cnyuae mpekpamenus bankom Beiycka/mepeBsiiycka KapT cooTBeTCTByIOIIero tuma u Bujaa baHk
MMeeT TPaBO MPH MEPEBBITyCKe (OYepeaHOM W/WIHM TOCPOYHOM) BBIMYCTHTH Jlepkarento KapTty mHOoro tnma u
Buzaa. B atom ciyuae bank nndopmupyer Jlepxkarens 00 u3MeHeHHH TUNA U BuAa KapTel cmoco6aMu U B CPOKH,
ycraHoBiieHHbie 11.2.10 VcnoBuiid.

4.7. bank BmpaBe mnepeBelmycTUTh KapTy, paHee BBINYIICHHYI0 0€3 BO3MOXHOCTH COBEPILEHHS
BeckonTakTHBIX onepanuii, Ha KapTy, moaaepKuBaroIlyto copeplieHre beCKOHTaKTHBIX Oneparuii.
4.8.  Bank ocraBiseT 3a co0Oi MpaBO B JIIOOOW MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO HM3MEHSATh HaOOp

OIlepaluil U yCIyr, KOTOpble MOTYT OBbITh COBEPILEHBI MM IOJIyYeHBI C HCHOJb30BaHHMEM KapTel, yBemoMuB
Hepxarenss o0 TakuxX H3MEHEHHSAX cCIoco0aMH W B Cpokw, ycraHoBieHHble 1.2.10 VYcmomwmii. IlpoBeneHue
oIepaluii ¢ UCHoNb30BaHueM KapTbl, MpeayCMOTPEHHBIX Y CIIOBHUSIMU, MOKET OBITh OTPaHHYEHO B YCTPOHMCTBAaX
caMoO00CTyKMBaHUS IPYTUX KPETUTHBIX OpraHu3aIuii.

4.9. Kapra nmeficTByer no mocieqHero IHS Mecsla, YKa3aHHOTO Ha JmieBoil cropoHe Kaptel/ B Cucreme
«Co6epbank Ownnaiin», BKIIOYHTENBHO. 3ampemiaercs nposenenne Onepanuii mo Kapre ¢ MCTeKmNM CpOKOM
JENCTBUS.

4.10. Jlepxarenb 00s3aH:

— He coobmats [TMH, KonTtponbayro nndopmarmio, Kox kimmenra, Jlornn (Mnertndukarop monp3oBartens),
[MocrosHuBI/OnHOPa30BEId  MAPOSH, Maposib MOOWIBHOTO YCTPOWCTBA, B MaMATH KOTOPOTO COXPaHEHHI
PexBusnutet NFC-kaptel, nn¢poBoi Ko, HCHOIB3yeMBIH Mpu mnpoBeaeHun Omnepauuud ¢ MPUMEHEHHUEM
Bruomerpryeckoro merona uneHTuduKanuy, He nepeaasath Kapry, PekBu3nuTsl kapTbl, MoOUIbHOE YCTPOHCTBO,
B MaMATH KOTOporo coxpaneHbl PexBuznutsl NFC-kapTsl, 17151 COBEpILIEHUS ONepaliiii TpETbUMH JIMIIAMU;

- MpeanpUHUMAaTh HEOOXOJMMbIe Mephl U TPEAOTBpAIllEHHs YTPaThl, MOBPEXJCHUS, XHIIeHHs KapThl,
MoOHUIBEHOTO YCTPORCTBA, B MaMSITH KOTOporo coxpaHensl PexBusnutsl NFC-kapThr;

- HECTH OTBETCTBEHHOCTh Mo OmnepanusM, COBEPUICHHBIM C HCIIOJIb30BaHMEM bHomeTpuueckoro merona
WACHTHU(QHUKALIMK, W OlepalusiM, COBeplHIeHHbIM c¢ wucnons3oBanuem I[IMH, Jlormna (Maentudukaropa
nonb3oBaresisi) W IloctosHHOro/ OnHOpa3oBBIX MNapoiied, KoAOB, CGHOPMHUPOBAHHBIX HA OCHOBAaHUH
OMoMeTpUYeCKUX NaHHBIX Jlepkarens W/WiaM mpu BBEAECHUH maposii MOOWJIBHOrO ycTpoOMCTBa, B MaMsTH
KoToporo coxpaneHsl PexBusutel NFC-kapThr;

- HE COBEpIIATh ONEpalUy C HUCIOJIb30BAaHMEM PEKBH3WTOB KapThl Nocie €€ caadd B baHk wmm mocie
HCTEYEHUS CPOKa ee JeicTBHUS, a Takke KapThl, 3aABICHHON KaK yTpadyeHHas;

— COXpPaHATh BCe AOKYMEHTHI 1o omnepaiusMm ¢ Kaproii B TeueHne 6 (I1ectu) MecsaieB ¢ JaThl COBEPIIEHUS
omepanyi W TPEAOCTaBIATh WX B baHk mo mepBoMmy TpeOoBaHWIO B yKazaHHbIe baHKOM cpoku mist
MOATBEPXKJACHUSI TPAaBOMEPHOCTH COBEpIIEHUs omepaunn no Kapre wumm mi1sd yperyaupoBaHHUsS CIIOPHBIX
CUTYallNH;

- HE Mo3/1Hee pabodero JHs, CIEAYIONIEro 3a JIHEM BO30YXKJEHHs TPOM3BOJICTBA IO Iy O OAaHKPOTCTBE B
cootBeTcTBHH ¢ DenepanbHbIM 3aK0HOM OT 26.10.2002 1. No 127-®3 «O HecocTosiTensHOCTH (OaHKPOTCTBE)»
MUCbMEHHO YBeTOMHTH 00 3ToM bank o mecty Benenust Cueta Kaptsl.

411. Ecmu wundopmamus o I[IMH, uudpoBoM kone, wuCHoib3yeMoM Tpu TpoBefeHun Orepanuu ¢
npuMeHeHneM bromeTrpudeckoro merona uaeHTHUKAIMHM, U PekBU3WTax KapThl CTala JOCTYINHOW TPETHHM

20 33 ycxmouennem Kapr Mastercard Céepxapra.

13



JHIaM, a TAaKKe B CIydae BOSHHKHOBEHHUS PHCKA HECAHKIMOHMPOBAHHOTO HCTOJb30BaHMS KapTel/PexBu3nToB
kaptel/TIMH [lepskarenps OOMKEH HEMEMICHHO cooOumuTh 00 3roM B bank mo Temedony banka. s
JanpHenIero ucnoas3oBanus Kaptel HeoOxoanmo nepeBsinycTuTh KapTy B cooTBeTcTBUH € 11.4.25 Y CcnoBuUi.
4.12. B cayuae yrpatsl Kaptel, [epkarens 1omkeH HEMEUIEHHO BBITIONHUTD OJJHO U3 CIEAYIOMINX JACHCTBHH,
HeoOXOoAUMBIX 11 brioknpoBku KapTsr:

— coobmuTh 00 yrpare Kaptel B bank o Tenedony u cieoBaTs MOTy4eHHBIM HHCTPYKIHSAM. Y BEIOMIICHUE
HepxaTensi cuyWTaeTcs TIOJYyYSeHHBIM B MOMEHT 3aBepLICHHs TeJde(OHHOro pasroBopa € ONEpaTOpOM
KonTakTtHoro Llentpa banka, B xoxe koToporo Jlep:kaTenb mpeaocTaBiiI BCI0O HEOOXOANMYI0 HH(pOPMALIHIO ISt
BbINOJHEHUS biokupoBku Kaptsr;

— obpatutbes muuHo B [loapasaenenue banka;

— ecnmu Kapra momkmroueHa x Yciyre «MoOWIBHBIN OaHK» — BBIIOJHHUTH JICHCTBHUS, HEOOXOIMMBIE LIS
Bbroxuposku KapTel B coorBeTcTBHU ¢ PykoBoacTBOM o MoOMIbHOMY OaHKY:;

- npu Hamuuun goctyna B Cucremy «COepOank OHnaiiH» BBINOMHUTH ACUCTBHSA, HEOOXOAMMBIC LIS
BnokupoBku Kapts! B cooTBeTcTBUM ¢ PykoBoacTBoM o Coepbank OHaiiH.

4.13. JlepxaTelb HECET OTBETCTBEHHOCTH 3a Bce Omnepaiu, 10 MOMEHTa MOoJdy4YeHus] baHkoM yBegoMiieHusI 00
yrpare Kaptel B cootBeTcTBUU ¢ 11.4.12 YcioBHid.

4.14. baHk HeceT OTBETCTBEHHOCTh Mo OmepauusM, COBEpLICHHBIM IMOcje MomydeHus oT Jepxarens
yBenpomienus o0 yrpare Kaptel B coorBercTBuu ¢ 1m.4.12 VcnoBwuii.

4.15. B cnydae coBepmienns Ormepannn 0e3 cormacus epxkarens, [lepkatens HOMKEH COOOIUTH O
HECaHKIIMOHUPOBAHHOM ornepanyu B baHk B Hanbosiee paHHUIA U3 CIEAYIOIIUX CPOKOB!

— HE TO3JIHEE JHA, CICAYIONIEro 3a JHeM mnonydeHus ot banka SMS-cooOmenus/Push-yBemomienus o
COBEpILICHNUH OIepalvy;

— He Mo3JHee 8-r0 KajlleHAapHoro AHs ¢ AaTel OTdeTra, cojep)Kallero HeCaHKIMOHUPOBaHHY0 [lepxkaTenem
oTepanmio.

4.16. VYBenomienue baHka O COBepIIEHMM HECAaHKLHOHHUPOBAHHOH OINEpalMM OCYLICCTBISAETCS OJHUM H3
CIIEYOIINX CITOCOOOB:

— MyTeM ToJadyd NHcbMeHHOro 3asBineHus B llogpasnenenune banka [lepxatenem (mo OcHOBHOW U
JlomoyHuTenbHOM — KapTam)/  AepxkarteiaeMm  JlomomHuTensHOW  kKapThl (Mo JlomonHUTENBHON — KapTe)/
[IpencraButenem (mo OcHOBHOH U J{0TIONTHATENBHOM KapTam);

— myreM mnogauu oOpamenus dyepe3 Konrtaktueiii Llentp banka [lepkatenem (mo OCHOBHOW KapThl U
JonoiaHuTensHOR KapTam)/ epxkarerneM JlonomHuTensHoi KapThl (1o JJonomHuTensHON KapTe);

- TyTeM mozxaun obpamenns depes Cucremy «Coepbank Ommaita»”' JlepxkarerneM (o OCHOBHOI KapTe);

— 1yTeM nojaun odpamenns uepes Oduuuanbuslii caiit banka u cets MHTepHeT™.

4.17. bank mMmeeT mpaBo ocymecTBUTh brokupoBky Kaptel nocie nonydenus ot [epxkarens undopmammu o
coBepuieHnu Omnepanun 6e3 cornacus [epxarens B cooTBeTcTBHH ¢ 11.4.16 YciaoBuil.

4.18. bank HeceT OTBETCTBEHHOCTh 1o Omepauuy, B TOM YHCJIE COBEPLICHHOW 10 MOMEHTAa HalpaBJICHUS
Jlepxarenem yBegoMiieHUs B cooTBeTcTBUU ¢ 1.4.12 Vcnoswmii, ecnu Jepkartens yBegomuna baHk o Tom, 4To
orepais poBeJieHa 0e3 ero corjacusi B COOTBETCTBUU ¢ 1.4.16 YcinoBWii, 32 UCKIIOYCHUEM CIIy4daeB, KOT/a
Hepxatens Hapymui Y cinoBust w/unu TpeboBanus [lamstku [lepxarens, 4to nmoBiekiio coBepiieHre Onepauu
0e3 cornacus [epkarerns.

4.19. JlepkaTelib UMEET MPaABO MOAaTh B baHk mucbMeHHOE oOpaltieHue 1o crnopHoit Oneparyu (IPETEH3HI0) B
teuerne 30 (Tpuamatv) KaneHJApHBIX nHel ¢ gatel Otdera mubo B TeueHUe 60 (MIECTHIECATH) KaCHIAPHBIX
nHel ¢ patel coBepmeHus Omnepanun. Hemomydyenne bankom ot JlepikaTens NpeTeH3WM B YKa3aHHBIM CPOK
o3HauaeT cornacue Jlepxarens ¢ Onepanusmu.

4.20. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH Mo Omnepanuu, ocriopeHHol [epxarenem, B ciydae eciu
Hepxatens He yBenoMui baHk 0 HecaHKUMOHUpOBaHHOW MM Onepanuud B CPOKH, yCTaHOBIEHHbIe 11.4.15
Ycnosuil.

4.21. Bank paccMmarpuBaeT 3asBjicHHMEe O crHopHod Ormepanuu, a Take uHpoOpMmupyer Jepxkartens o
pe3yibTaTax pacCMOTpPEeHHs 3asiBiieHus 1o TpeboBanuto Jlepkatens B TeueHue 30 (TpuALATH) KaJIEHAAPHBIX THEH
CO JHS TIONyYEHHs 3asBIEHHUS, a Takke B TeueHHe 60 (mecTuiecsITH) KaJleHIApHBIX THEH CO THS MONy4eHUs
3asiBIIEHUS TIpU coBepineHuu Onepanuy A TPaHCTPAHUIHOTO TIEPEBOIA JCHEKHBIX CPE/ICTB.

4.22. Bo3MeuieHrne OEHEXHBIX CPEICTB MO crnopHbM OmnepanusM ocyuiecTBisercs: baHkoM 1o pesyibraTtam
paccMoTpeHus npereH3uu [epxarens.

4.23. baHk wWMeeT TpaBO TNPHOCTAHOBHUTH MpoBelneHue Onepanuid Ui MPOBEPKH WX IMPABOMEPHOCTH B

2! [Ipy HATTMYMK TEXHUUECKOI BO3MOKHOCTH.
22 o
IIpn HamIUM TeXHUIECKOI BO3MOXKHOCTH.
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COOTBETCTBHUU C 3aKOHOJIaTeNIbCTBOM Poccuiickoit deaepalinu 1 BHyTpeHHUMHU NpaBuiaMu banka.

4.24. Tlpu obOHapyxenuu KapTbl, paHee 3asBICHHON Kak yTpadceHHas, Jlepkareiab He3aMEIIUTEIbHO TOKEH
nHpopMupoBaTh 00 3ToM bank 1 BepHyTh Kapty B baHk (Iipu Haquuuu Takod BO3MOKHOCTH).

4.25. Kapra MoxeT OBITh MEPEBBINYIIEHA JO HUCTEUCHHUS €€ CPOKa NCHUCTBHS (JOCPOUYHBIH MEpEBBITYCK) Ha
OCHOBaHUM 3asBJICHNUS], YCTAaHOBICHHOU bankoM dopmbl, opopmMiIeHHOro:

— Hepxarenem B llogpasmenennn banmka, depe3 Kowrtaktaeii llentp banka m Cucremy «COepOaHk
Omnaiiny*;

— [IpencraButenem B [loapaznenennn banka mo mecty Benenus Cuera KapTer.

Komuccus 3a mocpounsrii mepeBsityck KapTer criucsiBaercst co Cuera KapTel B COOTBETCTBHH C ACHCTBYIOIINMHA
Ha naty cnucanus Tapudamu. baHk BripaBe nepeBblTycTUTh KapTy Ha HOBBIN CPOK ACHCTBHSL.

4.26. [lepxartens nowkeH BepHyTh Kapty B bank (OcHoBHBIE 1 JlomonHUTEIbHBIE KapThl (IPH HAIWYKN)):

— IIpH TIofjaue 3asBiieHus Ha nepeBbimyck Kaprter (OcHOBHOM min JOMOTHUTENTFHON) 10 NCTEUEHHS €€ CPoKa
JeicTBUS (32 HCKIIFOUEHHEM citydast yTpatel KapTer);

— no TpeboBanuio banka He mo3zaHee 5 (msATH) paboumx JHEH ¢ IaThl NONYyYCHUs yBeAOMIICHUS OT baHka o
Bo3Bpate KapTsl.

4.27. baHk BrpaBe OCyIIECTBUTh OUYEpPEIHON TepeBbIyck KapTel B cityuae, ecnu Jlepxkarens/ [IpeacraBurens
He yBegoMun bank 3a 60 (mecTeaecsT) KaleHAApHBIX JHEH 10 McTedeHus cpoka aelicTeus KapTel 00 oTkase ot
€€ UCTOIB30BaHms B cooTBeTcTBHH ¢ 11.4.29 Ycnosuii. [Ipu otkaze [epxatens OT MONXy4IeHHUS ITEPEBBITYIIEHHON
Kaptsl, komuccuu u miatel, npexycMorpennsle Tapudamu u yruiaueHHsle banky, He Bo3BpamaroTcs.

4.28. baHk uMmeeT mpaBo He MepeBBIMTYCKaTh KapTy Mo MCTEYEHMH CpoKa ee ACHCTBHS MPH OJHOBPEMEHHOM
BBITIOJTHEHUH CIEIYIONIUX YCIOBHIA:

— OTCYTCTBHE Olepanuii ¢ ucrnonbp3oBanneM KapTel B TeueHue 3 (Tpex) MecsleB MOAPAL 3a Mocleanue 6
(mrecTh) Mecs1EeB, MpealIecTBYIOIINE NepeBbINycKy KapTsr;

- Pacxonmupiii nmumur mo Kapre B pasmepe coOcTBeHHBIX cpeicTB JlepikaTenst Ha JaTy TMEpEBBITyCKa
cocraiser MmeHee 1000 (ogHOM THICSTYH) pyOIIeii.

4.29. llpm oTka3e OT manpHeiero ncnoias3oBanust Kapter Jlepkarens 00s13aH mMoaTh TUCHMEHHOE 3asBIICHHE
B [logpaznenenne banka o mecty Beaenuns Cuera Kaptel, BepuyTh Kapty (OcHoBHYIO 1 [lonionHuTenbHBIE (TIPH
HAJIMYMHN)), TOracuTh cyMMbl OOmIel 3a0JDKEHHOCTH Ha JaTy TOramieHus, TeXHHYeCKOl 3aJ0JKEHHOCTH H
KOMHCCHUI U TJIaT, IpexycMOTPEeHHBIX Tapudamu (IpH HATMYNU TaKUX 330JKEHHOCTEH).

4.30. Jlnsg ocymiecTBIEHHS KOHTpPOJIS 3a pacxojoBanueM cpeactB nmo Kapre (B T.4. mo JlOMOJHUTEIBHBIM
kaptam) [lep>katens MoxkeT moaath B bank B coorBerctBum ¢ [lamstkoit Jepxkarens 3asBieHue Ha yCTaHOBJICHHUE
CJICAYIOIINX JTUMHUTOB U OTPaHUYCHHH:

— JUMHUT Ha TOJTy4eHHE HATMYHBIX JeHexXHbIX cpencTs 1o Kapre (Kapram) B TeueHue mecsua;

— JUMHUT Ha coBepiieHrne Omnepanuii B TOproBo—cepBUCHBIX mpeanpuarusx no Kapre (Kapram) B Teuenue
MecsIIa;

— o0wmuit TuMuT Ha coBepiienne Onepanuii no Kapre (Kapram) B Teuenue mecsna;

- OTpaHUYEHHH 0 CTPaHaM, B KOTOPBIX pasperiensl Onepannu no Kapre.

4.31. baHk WMeeT MpaBO yCTaHABIMBATh JHMUTHl Ha TpoBereHue Omeparuii mo Kapre c¢ yBemomieHuem
Heprxatens B Otdere n/wim myTeM pasMmelneHus nHpopmanuu Ha OdunuaibHoM caiite banka.

4.32. bank uMeeT npaBo npu HapyuieHuu Jepxarenem JJoroBopa uiu npyu BOSHUKHOBEHUH CUTYAIHU, KOTOpast
MOJKET TOBJIeYb 3a co00it yiepO as banka unu Jlepskarest MO0 HapylIIeHUE JCHCTBYIOIIETO 3aKOHOIaTEIbCTBA
Poccutiickoii @eaepanuu:

— ocymecTBuTh briokupoBky KapTsl, a Takske IpuHUMATh MEPHI ATl €€ U3bSATHS;

— MPUOCTAHOBUTH WM TPEKpPaTUTh TpoBeAeHue pacxonublx Omepanuit mo Kapre/Cuery Kapter (c
COXpaHEHUEM BO3MOXHOCTHU npoBenenus Onepauuii nononHenus: Cuera KapTeor).

4.33. bank umeer mpaBo ocymiecTBUTh biokupoBky Kaptel, ecnn y baHka BO3HMKAOT MOIO3pEHHS, YTO
Omneparust coBepiaeTcs B LENAX JIETalM3aluy (OTMBIBAHUS) JA0XOAOB, MONYYEHHBIX MPECTYMHBIM ITyTeM, WIN
(hrHAHCHPOBAHUS TEPPOPU3MA.

4.34. llpum npoBeneHrH ABTOpHU3AMK B MOMEHT coBepiueHust Onepauun bank ymenbiaer PacxoqHplil 1uMuT
o Kapre Ha cymmy Omneparyu (B T.4. HA CyMMY B3UMaeMOM IJIaThl 3a coBepiierrne Onepannuy B COOTBETCTBHH C
Tapudamu, nefictByromumu Ha aaty coBepuenus Onepanyn). [Ipu coBepmennn Onepanyu B BaJIIOTe, OTIHYHON
ot BamtoTel Cuera Kaprtel, ymensiienne Pacxonnoro mumura no Kapre mpomsBogutcs Ha cymmy Omneparuu,
nepecunTanHoii B Bamoty Cuera Kaptel B coorBerctaun ¢ Tapudamu mo kypey banka® w/umm kypey ImaTesxHoi
CHUCTEMBI, JIEHCTBYIOIIEMY Ha MOMEHT ABTopu3anuu. [Ipm He TOCTYIUICHWH IUIATEXHBIX JTOKYMEHTOB IIO

2 [py HATMYMH TEXHHUECKO BO3MOKHOCTH.
2 Wudopmarus o xypce banka pa3memena na OdurnmansHoMm caiite banka.
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Omeparuu B Tederue 20 (mBammatv) AJHEH ¢ matel ABTOpu3anuu baHk BoccTaHaBiIuBaeT PacXxomHBIN THMHT HA
cymmy Orreparuu (B T.4. HA CYMMY B3MMaeMOU IUTAaTHI 3a coBepireHne Oneparun).

4.35. Pacxomusriii numut no Kapre npu nposenennn Onepannii 3a4ncieHus I€HEKHBIX cpeAcTB yepe3 YKO
YBENIMYMBAETCA HE TO3](HEE KaJEHJAApHOTO IIHA, CIEAYIOIIEro 3a JHeM coBepiieHus Omneparuu. 3aducieHHe
cymmbl maaHod Omneparun Ha Cuer Kaptel, a Takke moramenne cyMMmbl oBepapadra mo Cuery Kaprter (mpu
HaJIMYUH) OCYIIECTBISIETCA HE TI03Hee pabovero AHs, CIEAYIOMIETO 3a THEM coBepuieHus Onepanum.

4.36. B ciyuasx, yCTaHOBJICHHBIX 3aKOHOJarenbcTBOM Poccuiickoit @eneparnuu, bank BrnpaBe motpeboBaTh
JOCPOYHOW OTIaTHl OcTaBIIeiicss cymMMbl OCHOBHOTO [OJITa BMECTE C MPUYNTAOIMIMMUCS TPOICHTaMHU 32
MOJIL30BaHNE er,Z[PITOMZS, cyMMbl TeXHWYecKOW 3a0DKEHHOCTH, KOMHCCHH, TTpeaycMOTpeHHBIX Tapudamu, u
Bo3Bpata OCHOBHBIX H JlOMONHUTENBHBIX KapT, BbImylieHHbIX K Cuery Kaprel, HanpaBuB [lepkaremto
MUCbMEHHOE YBEJOMJICHHE IIOCPEACTBOM IIOYTOBOW CBS3M IO aJpecy perucrpauuu/anpecy (akTHIecKoro
MPOXUBAHMS, yKa3aHHOMY JlepkatenmeM B 3agBlE€HHM WJIM WHBIX [OKyMEHTaX, O(OpPMISEMBIX B paMKax
Horosopa.

4.37. bank umMeeT npaBo TpeboBarh y Jepxarenst npeabsBIeHUs] JOKYMEHTa, YJOCTOBEPSIONIETO JIUYHOCTD, B
CIy4asix, YCTaHOBJCHHBIX BHYTPHOAHKOBCKUMH TIPaBWJIAMH, a TakXKe TNpPH BO3HUKHOBEHHH COMHEHHH B
MIPaBOMEPHOCTH UCIIONB30BaHMsI KapThr.

5. Oo0mme yc10BHs KpeIUTOBAHUSA
5.1.  TlomokeHHs HACTOSIMIETO pa3jieia pacIpocTpaHsoTcs Ha JlebeToBbie KapThl C oBepapadTom.
5.2 Bank mnpenocraBnsger JepxaTento KpeAUTHBIE CpPEACTBA Il COBeplucHMs onepauuid no Kapre B

npenenax Jlumura oBepapadTa MpU OTCYTCTBHHM WIIM HEJOCTATOUYHOCTH COOCTBEHHBIX cpeiacTB [lepikartens Ha
Cuere KapTs! B cooTBeTCTBIM ¢ MHIMBUyaIbHEIMU YCIOBHIMU/ 3asBICHHEM .

5.3. HaToil BLgaun Kpenura siBisieTcst aara oTpaxenus Onepanun no Cuety Kaptel.

5.4. IIpouenTsl HauyucisAoTcs Ha cyMMy OCHOBHOTO Jojira ¢ naTel oTpaxkeHus: Onepanuu no Cuety Kaptol
(He BKJIIOYas 3Ty AaTy) AO JAAThl MOTAIIEHUS 33JJ0JDKEHHOCTH (BKIIOUUTENBHO). [Ipy ncyrcieHn: mpoleHToB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEJICTBAMU B PAacyeT MPHUHUMAETCS (PAKTHUECKOE KOJIMUYECTBO KaJeHOApHBIX AHEH B
IUTaTeKHOM MEpuoie, B ToAy — IEHCTBUTEIbHOE YMCIO KaleHAApHBIX AHEH. B ciydae HecBOEBpEeMEHHOTO
noramenus OOs3aTeNbHOr0 IUIaTe’Xka Ha CyMMY HEOIUIAau€HHOro B Cpok OCHOBHOIO J0JTa HAYUCISIOTCS
MPOIIEHTHI, MpelycMoTpeHHble Taprudamu 3a HecBoeBpeMEeHHOE Toramienue opepapadra no Cuery KapTsr.

5.5. Hepxatens ocymiecTBisieT MoiHOe morameHne OO0sM3aTeNbHOTO IUTaTeXa, PacCUUTAHHOTO Ha ATy
TIOTaIlIEHHUs 33/I0JKEHHOCTH, He mo3aHee 30 (TpuamnaT) KaleHJapHbIX THeil ¢ natel OT4era.
5.6. Exxemecsiuno no HacrymieHus [latel matexa Jlepkarens o0s3an momnonHuth Cuer KapTel Ha cymMmy

OOs3arenpbHOrO TUIATEXa JUIA MOTameHus 3afoibkeHHocTH. [latry u cnoco0 momomneHust Cuera Kaptel
Hepxatens ompenenser caMmocTosTenbHo. lloramenne 3amomkeHHocTH 1o Kapre mnpousBoauTcs myTem
nononiHeHuss Cuera Kapthl  crmocobamu, ykazaHHbIMH B 1.5.7 YCJIOBHH, C Y4YeTOM CIEIYIOIIUX CPOKOB
3a4HCIICHUS IEHEKHBIX cpeAcTB Ha Cuer:

— IpY NPOBEJCHHUU omepanuu nomnonHeHus Cyera ¢ ucrnonb3oBaHueM KapTel — He Mo3[IHee CIIEeAYIOIIEro
pabouero JHs ¢ IaThl MPOBEACHUS OIIEpPAIINH;

- npu Oe3HannyHoM mnepeuncieHnd Ha Cuer (0e3 wmcnosb3oBaHus KapTel) — He TO37HEE CIIEAYIOIIETO
pabouero JHs OT AaThl HOCTYIUICHUS CPEACTB Ha KOPPECIOHAECHTCKHI cueT baHka.

5.7.  Tloramenne 3amomxeHHoctn no Kapre mpoumsBoautcs mytreM nomnosnHeHuss Cyera Kaprtel omHuMm u3
CIIEYIOIINX CITOCOO0B C YUETOM TMOpsiJIKa, ycTaHoBIeHHOTO B [lamsTke JlepskaTens:
5.7.1. ITyTeM IIPOBEACHHUS onepalyn «repeBo] ¢ Kaprtel Ha Kapty»:

— yepe3 YcTpoiicTBa camooOciykuBaHus banka;

— C HCToNb30BaHUEM Y ciyrn «MOOHIBEHBIN OaHK»;

— ¢ ucrnoab3oBanueM Cucremsl «Coepbank OHnaitny;

— yepe3 onepaloHHO-KaccoBOro paborHuka B moooM Iloapaznenennn banka;

— KonrakThslii nenTp banka;

- qepes OdurmansHeri caift Banka®.

5.7.2. HJINYHBIMU JICHEKHBIMH CPEJCTBaMU C UCTIONIb30BaHneM KapTol/PeKBU3UTOB KapThI:

- yepe3 YcTpoiicTBa caMoo0CTy:)KuBaHusl baHka ¢ MojyJieM npreMa HaTHYHbBIX JICHEKHBIX CPE/ICTB;
- Yyepes3 OlepaloOHHO-KaccoBOro paboTauka B modom [loapasnenenun banka;

5B ciyvae Belycka J[e6eToBoit kapThl ¢ oBepapadToM.

2 Mo Hepxateneit, 3akmouuBiux Jorosop mocne 01.07.2014.
21 Jnsa depxareneit, 3akmounBimux Jorosop a0 01.07.2014.

® ITpu HaTHYHK TEXHHYECKOIT BOSMOYKHOCTHL.
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5.7.3. OankoBcKUM nepeBogoM Ha Cuer KapTsl.

5.8.  JlaToit morameHus 3aJ0JDKCHHOCTH 110 KpPEOUTy SIBISICTCS Jara 3aducieHus cpencts Ha Cuer Kaprsl.
Jenexxnele cpenctsa, nocrynaroomme Ha Cuer KapTtel B cuer morameHus 3agoibkeHHocTH Jleprkarens,
HaTpaBIJISAIOTCS BHE 3aBUCHMOCTH OT Ha3HAUYEHUS IUIATEeKa, YKa3aHHOTO B IUIATEKHOM JOKYMEHTE, B CIIEAYIOIIEH
OYEepPEeTHOCTH:

- Ha YIUIaTy IPOCPOYEHHBIX IPOLIEHTOB;

- Ha yIJIaTy MPOCpOYeHHON cyMMbl OCHOBHOTO JIOJITA;

- Ha YIUIaTy CPOYHBIX IPOLIEHTOB 3a [10JIb30BAHUE KPEANUTOM;

- Ha ymaaTy cyMMbl OCHOBHOTO J0JITa;

- Ha BO3MEIICHHE CyNeOHBIX M WHBIX PacxofoB baHKa MO NMpUHYIUTENbHOMY B3bicKaHuio OOrei
3aJJ0JKEHHOCTH.

5.9.  Jlepxarenb 00s3aH JOCPOYHO MOTacUTh MO TpeboBaHuio banka ocrasiryrocs cymmy OCHOBHOTO JIOJTA
BMECTE€ C MNPHUYUTAIOLIMMUCS TPOLUEHTAMH 3a MOJb30BaHUE KPEAUTOM, YKA3aHHYI0 B COOTBETCTBYIOIIEM
MUCHbMEHHOM YBEJOMJICHHH, HANpaBICHHOM IOCPEACTBOM IOYTOBOW CBS3M IO aapecy perucTpanuu/anpecy
(akTHUECKOTO TPOXKUBAHUS, YyKazaHHOMY Jlepkareiem B 3asdBICHUM, B CiIydyae HEUCIONHEHUS WIH
HeHaJiexaiero ucnosHeHus Jepxxarenem Jlorosopa.

5.10. Ecim wuHOe He mpeaycMOTpeHO WHIMBHIyanbHBIMM YCIOBHAMH-, 0oOMeH HHDOpMAIMEH Mex Iy
HepxateneM u baHKOM MOXKET OCYIIECTBIIATHCS JIOOBIM M3 CIEAYIOIUX CIOCOOOB: MOCPEACTBOM Tele(QOHHOM,
(hakCHMUITBHOH, TTOYTOBOW CBSI3M, MOCpeACTBOM jmaHOU siBkM Jlepkartens B lloapasnmenenue banka, a Taxoke
nocpeactsoM YKO banka.

B cnyyae oOmena wundopmaimeii Mexay bankom u [lepkaTeneM MOCPEICTBOM IIOYTOBOM CBS3M TaKas
nH(pOpMaIus TOHKHA OBITh HAIlPaBJIEHA TI0 aJPeCcy pPerucTpanuu/aapecy (paKkTHIeCKOrO MPOKHUBAHUS CTOPOH,
ykazaHHoMy (-bIM) B JloroBope.

YBenoMieHne/coodIIeHrue OyIeT CYMTATHCSA HAMPaBICHHBIM HaJJISKAIIMM 00pa30M, €CJIU OHO JIOCTABIICHO IO
aJipecy perucTpanum/aapecy (pakTHIECKOTO MPOKUBAHKS CTOPOH, yKazaHHOMY (-biM) B JloroBope.

Bank moxer HampaBusaTh Jlepikarento WHGOpPMAIMIO TOCPEACTBOM JIIEKTPOHHON TOYTH, SMS-cooOmeHnii u
Push-yesemomenuii.

5.11. Bask mMeeT NpaBo OrpaHUYUBAThH NlepedeHb Onepaluii, coBepiiaeMbIxX 3a cueT Jlumura oBepapadra.
5.12. [epxaTems oOTBedaeT IO CBOMM o00s3aTenbcTBaM Tmepen baHKOM BceM CBOMM HMMYIIECTBOM, 32
WCKITIOUCHHEM HMMYIIECTBA, HA KOTOPOE B COOTBETCTBHU C 3aKOHOM HE MOXET OBITH OOpallleHO B3bICKaHHE, B
npenenax OOIIeH 3a105KEHHOCTH U PAaCcX0/I0B, CBSI3aHHBIX C €€ MPUHYIUTEIbHBIM B3bICKAHUEM.

5.13. Ilpu Bo3HuMKHOBeHUH y [lepxaTensi HajgoroobiaraeMoro J0X0Ja B BHJE SKOHOMHH Ha pacxojax IIo
Bo3Bpaty OOmel 3al0DKEHHOCTH B CBA3M C HEHAJIKAIIMM MCIOJIHEHHEM 00s3aTenbcTB 1mo JloroBopy OH
MOJJICKUT OOJIOKEHUIO HAJIOTOM Ha JO0XOJbl (DM3MUYECKUX JIMI[ B TIOPSJKE, YCTAHOBJICHHOM JCHCTBYIOIIMM
HAJIOTOBBIM 3aKOHOAATeNbCTBOM Poccuiickoit @enepanmu. bank 00s3aH HCUUCINTD, YACPKaTh U MEPEUUCIUTE B
OroukeTHYI0 cucteMy Poccuiickoit denepanyuy cymmy Haiora Ha A0XOnAbl (PU3MUECKUX JIML, UCUUCICHHYIO C
noxoxaa, monydenHoro Jlepkartenem. I[IpM HEBO3MOXHOCTH B TEUYCHHE HAJOTOBOTO TIEPHONA YACPXKaTh
WCYMCIICHHYI0O CyMMy Hajora baHKk o00sf3aH B CpOK, YCTAaHOBJIEHHBIH JEWCTBYIOIIMM HAJIOTOBBIM
3aKOHOJATEebCTBOM, MHCBMEHHO COOOIUTH JlepKaTento W HaJIOroBOMY OpraHy IO MECTY CBOErO ydera o
HEBO3MOXKHOCTH yJIEpXKaTh HAJIOT, 0 CyMMax JI0X0Jia, C KOTOPOTO HE yJAepKaH HaJlOT, U CyMMe HeyAep>KaHHOTO
Hasiora. Jlepkatens o00s3aH B CPOKH, YCTAHOBIICHHBIC JICHCTBYIONIMM HAaJOTOBBIM 33aKOHOJATEIbCTBOM,
CaMOCTOSITEIbHO IPEJOCTaBUTh B HAJIOTOBBIM OpraH IO MECTY CBOEro yuyeTa (KHUTEIbCTBA) HAJIOTOBYIO
JEeKJIApalio O MOJYYEHHOM J0XOJ€ W YIUIATHTh HAIOT Ha J0XOIbl (PM3MUYECKUX JIUL, PACCUUTAHHBIA C CyMM
MOJTy4YE€HHOTO J0XO7a.

5.14. Ilpm HeWCNONHEHWH WIM HEHaJIeXxameM ucrnoiHeHnn [lepkarenem 00s3aTenbCTB IO OIUIATE
o0s3aTenbHBIX IUIaTekedl u Hamuuuu IIpocpouennoii 3agomkeHHoctn no Kapre bank nmeer mpaBo 0e3
yBenomileHus [epxarens:

— nmopy4darb TpPETbUM JIMIaM Ha OCHOBAHHMMU arc¢HTCKUX HWJIM HMHBIX JOTOBOPOB, 3aKJIIFOUYCHHBIX bankom ¢
TPETbUMH JIMIIAMH, OCYIIECTBJISATh JACHCTBHA, HampaBlieHHble Ha moramenue Jepxkatenem IIpocpouenHoit
3ago0ipKkeHHocTH o Kapre;

— npeaoCTaBJIAThL TPETBbUM JIMHAaM B COOTBETCTBUHM C YCIOBUSAMHU Aarc¢HTCKUX WM HHBIX OOTOBOPOB
nHPOPMALIMIO M TOKYMEHTHI, IOATBEpKAatone npasa banka no Jloroeopy, B TOM 4uciie O MPEIOCTaBICHHOM
Hepxatento nuMmuTe Kpeaura no Kapre, pasmepe 3amomxenHoct epxkarens no Kapre, ycnosusix lorosopa, a
Takxke nHpopmMaIio o Jlepkaree, B TOM YHCIIE COIEPIKAILYIO €ro MepCOHAaIbHbIC JJaHHbIE.

2 s lepxareneii, 3axmounBmmx Jorosop mocne 01.07.2014.
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6. HNudopmupoBanue 06 onepanusix, copepueHHbIx o Cuery Kaprol

6.1. Nuadopmuposanue Jlepxatens o6 Onepanusx, copepmieHHBIX 1m0 CueTy KapThl mpou3BOIUTCS MTyTEM
npenocraeieHust bankom [lepxkarento OTdeTa B COOTBETCTBUU C Y CIOBHSIMH OAaHKOBCKOTO OOCTYXKUBaHHS, a
TaKXe B IOpsIIIKE, ctocoOoM, ykazaHHbIM [lepkarenem B 3asBICHHU.

6.2. Bank ocymectBiser otnpaBky Jlepxkarenro SMS-cooOmenus/Push-yBegomiieHuss 1o Kaxmou
coseprierHoi Omneparn o Kapre, kotopast mogkirodeHa K MOJTHOMY mHakeTy Ycimyru «MoOOWIBHBIN OaHK»
(«YBEenOMIICHHS IO KapTe»).

6.3. Hepxarens 00s13yeTcsl MpeANPUHAMATE BCE OT HErO 3aBHCAINEE B IENAX MOMydeHUs WH(OpMaIruu 00
omeparnusx, HanpasisieMold bankom B coorBercTBuM ¢ ILI. 6.1 u 6.2 YcmoBuil, ¥ coriamaercs ¢ T€M, 4TO
yKa3zaHHas MHQpopMaIusl B JIFOOOM CIlTyyae CUMTACTCS IMOJIyYEHHOW UM B HAWOOJIee paHHHIA 1O BPEMEHHU CPOK B
3aBUCUMOCTH OT CII0c00a HHPOPMUPOBAHHUS:

- ¢ natel momydeHus [epxartenem Otuera, HO He MO3HEE 7-TO KaJleHAApHOTo AHA ¢ AaThl OTdera;

— ¢ nmatel nonydyenus Jlepxkarenem SMS-cooOmienus/Push-yBenomieHus, HO He MO37qHEE 3-X 4YacoB C
MOMeHTa oTnpaBku SMS-coobmienust/Push-yBeqomnenns bankom (1o AaHHBIM WH(POPMAIMOHHOW CHCTEMBI
banka).

6.4. Hepxarens moxker oOparutecsi B llompaszmenenne banka mo mecty Bemenuss Cuera Kaprter mms
M3MEHEHUs croco0a HH(PpOPMUPOBaHNS, YKa3aHHOTO B 3asBJICHUHU, B TCUCHUE CPOKa jeicTBUs KapTol.
6.5.  BaHk He HeceT OTBETCTBEHHOCTH 3a McKaxeHrne OT4yera WM HECAHKITHOHUPOBAHHBIN TOCTYI K HEMY MPH

nepegadye mo cetu HWHTepHeT Ha ykazaHHbIM Jlepikarenem aapec SJICKTPOHHOM IIOYTHI, a Takke 3a
HecBoeBpeMeHHoe nosydeHue Jepxarenem Otueta. B cinydyae Henomydenus OTueTa, HapaBIEHHOTO IO CETH
Wnrtepuer, [depxatens nomkeH oopatutbes B bank. Eciu Jlepxkarens yknonsercs ot nomydenus Otuera, bank
cunTaeT, uyTo Jlepkarenp ObLT HauIeKaIUM 00pazoM nmpouHpopmupoBaH 00 onepanusax mo Cuetry Kaprsr.

6.6.  OOs3anHocTh banka mo wuH(OpMHpoBaHUIO JlepKaTeas O COBEPIICHHBIX OIEPALUAX CUUTACTCS
WCTIOJIHEHHOH NPY HANpaBJICHUH YBEAOMIICHHS O COBEPIICHHBIX OINEPAIHsIX B COOTBETCTBUH ¢ 1M.6.1 w/mnu 11.6.2
YcnoBuii cormacoBanHbIM ¢ JlepikareneM criocobom.

6.7.  [epxatens BrpaBe oOpatuThes B bank mns momyuenust OtdeTa 3a 1r000# nieprol BpeMeHH, HO He Ooiee
4eM 3a mocyIeHue 5 et

7. Oco0eHHOCTH U IOTIOJHHUTEIbHbIE ONIIUH OTAeJAbHBIX BHI0B U THNOB KapT

7.1.  Kaprsl ¢ 0eCKOHTAKTHOI TeXHOJIOTHeH

7.1.1. Kapra no3Bonsier ocymiecTBiasITh beckoHTakTHBIE Omepalii B TOPrOBO—CEPBUCHBIX MPEANPUATHIX U
YCTPONCTBAX CaMOOOCITYKUBAHUSI.

7.1.2. IIpy OTCYTCTBMM TEXHWYECKOW BO3MOXKHOCTH INPOBENEHUS BECKOHTAKTHOW omepanuu oneparus Io
Kaprte npoBoauTcs Mo KOHTAKTHON TEXHOJIOTHH.

7.1.3. B TOproBo—CEepBUCHBIX NPEANPUATUSAX, KOTOpBIE 3aKJIIOUMIM C DBaHKOM J0roBOphl 3KBalpHUHTA,

OeckoHTakTHBIE ornepanuu B cymme 10 1000 py6. coBepmatorcs 6e3 Beoga [IMH. Ecnu oneparust mpoBouTCs B
TOPrOBO—CEPBUCHOM NPEANPHUATHH, 3aKJIIOUMBIIEM JOTOBOP OJKBallpuHra ¢ JApyruM OaHKOM, CyMMa
OeCKOHTAaKTHOW omepanuu, coBepmiaemoir 0e3 BBoma [IMH, ompenensercs OaHkoM — dKBaiipepom
camocTosTelnbHO. Bmecte ¢ Tem o0bgHO 3T0 1000 pyod. Ui omepanuii, COBEpIIaEMBIX Ha TEPPUTOPUH
Poccuiickoit @enepanuu. Eciau oneparust IpoBOUTCS 32 pyOeKoM, TO pa3Mep CYMMBI, TIO KOTOPOi He TpedyeTcs
BBOJ [IMH, ompenensiercs npaBuiaMu IJIaTEKHOW CUCTEMBbI, JEHCTBYIONIMMH B JaHHOM TOCYAapCTBE - OOBIUYHO
a0 ’KkBUBajieHT 25 EUR B MecTHOI BasroTe.

7.2.  NFC-kapte®

7.2.1. Jepxarens MoxeT BbITyCTUTh NFC-KkapTy B OpsAKE, ONPENETIEHHOM HACTOSIIMM Pa3IeIOM.

7.2.2. Jepxatento TMpemocTaBiIsIeTCs BO3MOXKHOCTH Bblycka NFC-kapThl TOJNBKO TpH  HaJIHMYUHU
neiicryronieit KapTsl, BeITylieHHON Ha uMs Jlepkarens.

7.2.3. NFC-kapra He mmeer matepuanbHoro Hocutens. Homep NFC-kapTel coxpansiercss B MoOuibHOM
ycrpoiictBe Jepxkarens. IIMH u cpox neiictBus NFC-kapTsl Takue ke, kak y Kaptel, k xotopoit NFC-kapra
BBIMYIICHA.

7.24. Bemmyck NFC-kapTel Bo3MOXeH INpu Hanuuuu y Jlepxkarens noctyna kK cetw MHTepHeT dyepes

MoOuibpHOE yCTpPOHCTBO, KoTopoe mojyiepkuBaeT NFC-TeXHONOIMI0, M COOTBETCTBYIOIIEIO MOOHJIBLHOIO

% [py HATMYMK TEXHHUECKOI BO3MOKHOCTH.
1 o
®! [Ipy HATMYMH TeXHHUECKOH BO3MOYKHOCTHL.
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32
IIPUIIOKCHHUA .

7.2.5. Odopmerne NFC-kapTsl ocymecTiseTcs JlepxarenreM caMOCTOATEIBHO:

7.25.1. depe3 cOOTBeTCTByIOIEE MOOWIbHOE NPHIOKEHHE Ha MOOWIBHOM YCTPOWCTBE ITyTeM BBOAA/
CKaHHpOBaHUsI PeKBU3UTOB KapTbl M BBOJA KOJa MOATBEPXKACHUS, MomydeHHOTo Jlepkartenem B Buume SMS-
coobmenus Ha Homep mobmipHOTO Tenedona. 1o dakrty Bermycka NFC-kapter [epxatento HampapisieTcss SMS-
coobmenre Ha Homep MoOmIBHOTO TenedoHa.

Cosepiienne /JlepkarteneM yKa3aHHBIX BBILIE ACWCTBHI, B TOM 4YHWCIE BBEIEHHS KOAa MOATBEPKACHUS,
nmomydeHHoro Jlepxkarenem B Buge SMS-cooOmenns Ha Homep MoOwWimpHOTO TenedoHa IOATBEPIKIAET
o3HakomiieHre JlepkaTenss ¢ YCIOBUSIMH Bhiycka W oOchmyxwuBaHuss NFC-kapThl, coriacuie ¢ HAMH H
MPUCOCMHEHNE K HHM.

7.25.2.  uepe3 MobunbHoe mpuiioxkeHne banka.

7.2.6. NFC-kapra wucmonb3yercsi Aisl COBEPIICHHS ONEpalii B TOPrOBO—CEPBHCHBIX HPEANPHUATHIX,
BKITI0UAst CeTh VIHTEpHET, U B YCTPOICTBAX CAMOOOCTy KHBAHHUS .
7.2.7. Hns ynydmeHuss KadecTBa OOCITy>KMBaHMS ONEpanui, coBeplIaeMbIX ¢ wHcnonb3oBaHueM NFC-

TEXHOJIOTHH, U TOBBILICHUs 0E30IaCHOCTH OKa3blBaeMbIX YCJIyr baHk ocraBiser 3a coOoil MpaBO H3MEHATH
MOPSZIOK M yciioBus ucnons3oBaHmsi NFC-kapTel, m3BectuB 00 3tom Jlepikarens B depe3 OduIMaNbHBIA caiT
banka.

7.2.8. PacuerHple (pacdeTHO-KacCOBBIE) JOKYMEHTHI, O(oOpMIsieMble IPH COBEPIICHWH OMepaIfii C
ncrionszoBaneM NFC-kapTel, MOTYT OBITh MOANHCAaHBI COOCTBEHHOPYYHOW MOAMHCHIO Jlepxkartens, nmbo ¢
WCTIONb30BaHueM AHajnora coOctBeHHOpY4YHOUH moamucu [epxarens — [IMH  KapTel, k koTOpoii BbIMyIIeHa
NFC-kapra, mub0 myTeM MpoXOoxkIeHHS AyTeHTH(UKAIUN B COOTBETCTBYIOIIEM MOOMIBHOM HPUIIOKEHHH, C
WCIIONBE30BaHMEM KOTOPOTo ocyriecTBieH BeITyck NFC-kapTel Ha MOOWIFHOM YCTpPOMCTBE (ITOATBEPKISHUH
OMOMETPUYECKUMHU JaHHBIMH Ha MOOWJIBHOM YCTPOWCTBE W/WIIM BBOJAA mapoiii MOOWIBHOTO yCTpOMCTBa, B
namsATH Kotoporo coxpaHeHbl PekBusutel NFC-kapter). Omepamun ¢ ucnonb3oBaHueM NFC-xapTel Moryt
npoBoauThes 6e3 BBoaa [TMH wmm monmucu [epxatens Ha dyeke. PacueTHO—KaccoBbIe JOKYMEHTHI TIOITHCAHHBIE
WIA COCTaBJICHHBIC YKa3aHHBIMH BBIIIE CIIOCOOAMM SIBIISIIOTCS HAIUISKALIMM IOATBEP)KICHHEM TOIO, YTO
pacrnopspkeHue Ha rpoBezienue onepanuu mo Cuety KapTsl coctaBneHo u nojanucano Jlepxarenem.

7.2.9. Hepxatens, opopmummii NFC-kapty, 00s13yercst He niepeaBaTh MoOMIBHOE YCTPOHCTBO, B AMSATH
KoToporo coxpaHeHbl PekBu3utbl NFC-kapThl, TpETbUM JULAM.
7.2.10. B cnydae yrparsi MoOMIIBHOTO YCTPOHCTBA, B MAMATH KOTOPOro coxpaneHbl PekBuzntsl NFC-kapThi,

Hepxatenb JOJDKEH HE3aMEIUIUTENFHO cooOmuTh 00 yTpare MobunbpHoro yctpoiictBa/NFC-kapTel B
KonTakrasiii Lleatp banka mo Tenedony banka. YBegomienne cuntaercs MOTYyYSHHBIM B MOMEHT 3aBEPIICHHS
tenedoHHOro pasroBopa ¢ oneparopom Konrtakrnoro Llentpa banka, B xone kotoporo [lep:karens mpeaocTaBuil
BCIO HE00X01uMYyt0 HHGOpMaIHio Jijis BoinojHeHus biiokupoBku NFC-kapThl.

7.2.11. Ecmn maponer MoOunbpHOro ycrpoiictBa w/wim MoOOWIBHOE YCTPOMCTBO, B TaMITH KOTOPOTO
coxpaneHsl PexBu3utel NFC-kapTel, CTamu IOCTYNHBI TPEThUM JHLaM, Jlepxkarenb OODKEH HEMEIJICHHO
coobmuTh 06 3ToM B KontaktHbiil LlenTp banka no Tenedony banka.

7.2.12. s brokuporku NFC-kapthl Jlepkateinto HeoOOXOAMMO BBIITOJIHUTE OJIHO U3 CICAYIONINX ACHCTBU:
— obparutscs B Korraktaeiii LlenTp banka o Tenedony banka u creoBaTh MOIMy4eHHBIM HHCTPYKITUM;

— ymanmuth NFC-kapTy ¢ ucnosb3oBaHreM MOOMIBHOTO TTPHIIOKECHUS Banka®;

- ynamutb NFC-kapTy, HCHONB3ysl COOTBETCTBYIOIIEE MOOWMIBHOE TMPUIIOKEHHE, YCTAaHOBIEHHOE Ha
MoOunbpHOM ycTpoiicte [lepxaTens.

Hns manbHeiero ucnonb3oBanusi NFC-kapTel, koTopas Obuta 3abiokupoBaHa, JlepikaTento HEOOXOIMMO
obpatutbest B Konraktheiii Llentp banka nmo Tenedony banka u ciieoBaTh MOTy4eHHBIM HHCTPYKIIHSIM.

Hns naneHeimero ucnonszoBanusi NFC-kaptel, kotopas Obuta ynaneHa, [epxaremo HeoOXoauMo oGpopMUTH
HoByto NFC-kapty B cooTBeTCTBHH C 11.7.2.5 YCII0BUH.

7.2.13. Jepxarens HeceT OTBETCTBEHHOCTH 3a Bce omepamuu ¢ NFC-kapToid, cCOBEpIIIEHHBIE JO MOMEHTA
nmomydeHus: bankom yBemomuieHusi 00 yTpate MOOMIBHOTO YCTpPOHCTBA, B HAMITH KOTOPOTO COXPaHEHBI
pexBu3uThl NFC-KapThl.

7.2.14. bank Hecer oTBeTCTBEHHOCTH MO omeparusM ¢ NFC-kapToii, COBEpIIEHHBIM TOCIE MOJIYYCHHS OT
Hepxarens yBegomieHus 00 yrpare MoOMIBHOTO YCTpO#CTBa B coOOTBeTCTBHH € 11.7.2.10 Vcnopuii.
7.2.15. B cnyuae coBepmieHus omepanuu ¢ ucrnonb3oBaHueM NFC-kapter 6e3 cormacust [lepxkartens,

%2 CootsercTByIolee MOGHILHOE MPUIOKEHHE 3arpykaercs B MoOHIbHOE yCTpoiicTBo JlepiKkaTens 1Mo MHHIMaTHBE JlepiKaTens wiu
IpeIyCTAaHOBICHO MpoM3BoauTeNeM MoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

3 [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.

* py HATMYMH TEXHHUECKOH BO3MOYKHOCTHL
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JleprxaTens TOIDKEH MPOU3BECTH JICHCTBHS, MpeaycMOoTpeHHbIe 11.4.15 Y emoBwuii.

7.2.16. ITpu nepesbimycke KapThl 10 ucTeueHusa cpoka ee JiecTBus baHk ocyiiecTisieT biIokupoBKy Bcex
BeimymeHHbIX K Hell NFC-kapt mocne mopmaum 3asBneHus B bank B coorBerctBumM ¢ 1.4.25 YcioBuit. [ns
nanpHeiero ucnoibs3oBanust NFC-kaptel [epikarento HeoOX0AUMO TMOCIIE MMOMYYESHHUS BBITYIIEHHON Ha HOBBIH
cpok Kaptel camocrosrensHo ohopmuts NFC-kapTy B cOOTBETCTBUY € 11.7.2.5 Y CITOBHIA.

7.2.17. [Tpu mepessimycke KapTel, k koTopoii Beimymena NFC-kapra, o ucreuennn cpoka ee nerictust NFC-
KapTa NepeBbITycKaeTcss baHKOM aBTOMAaTHYECKH.

7.2.18. B ciydae otkasa banka B nepebinycke Kaptsl B cootBeTcTBUM ¢ 1.4.27 YcnoBui, Bce 0popMIIeHHBIE
NFC-kapThl OJIOKHPYIOTCS M X JalbHEHIIee NCIOIb30BaHHe HEBO3MOKHO.

7.2.19. IIpu otkaze lepskatens B cooTBeTCTBHH C 11.4.29 YcnoBuil OT JanpHeHero ucnons3oBanus Kapter, k
kotopoii BeimmymeHna NFC-kapra, NFC-kapra Onokupyercs baHkoM u ee JanbpHeiilliee HCIIOIb30BaHUE
HEBO3MOXKHO.

7.2.20. [Ipu ycraHoBNEeHWM JMMUTOB W orpaHuueHuid B coorBercTBHUM ¢ 1.4.30 VYcrmoBuii OHM Takke
pacmpoctpansitorcs Ha NFC-kapty.

7.2.21. [Ipu ycranoBiennn bankoMm JMMUTOB Ha mpoBeaeHHUe onepanuii mo Kapre B coorBerctBuu ¢ m.4.31
VYcnoBuil OHM TakXke PacipoCTPaHIOTC Ha NFC—KapTy35.

7.2.22.  llpu coBepuieHnr onepanuii ¢ ucnoinp3zoBanueM NFC-kapTol nsmenenue Pacxomnoro numuta Kapter
OCYIIECTBISIETCA B COOTBETCTBHH C 11.4.34 Y cinoBuid.

7.2.23. HNudopmupoBanne 06 onepanusx, COBEpPIICHHBIX ¢ UConb3oBaHreM NFC-kapThl, OCyIIECTBISIETCS B
COOTBETCTBHH C pa3ziesioM 6 Y CIIOBHii.

7.2.24. Hepxatens ynomHoMounBaeT baHk:

7.2.24.1. mepemaBaTh’, B T.4. HAa TCPPUTOPHI0 MHOCTPAHHBIX TOCYIAPCTB (TPAaHCTPAHMYHAS Iepenada),
WHPOPMALIUIO O CyMME OIEpalliy, JaTe U BPEMEHH €€ COBEpPILUCHHMs, TUIE ONepalny, KOJAe BaIOTHI, CTaTryce
ABtopuzanuu ajst ee 06padotkn opranmzanusm (DIIIJT JUCTPUBBIOIIH MHTEPH3IIHIL, Google Ireland
Limited, Camcynr Dnextponukc Ko., JITA. i MHBIM), SIBISIOMAMCS BialelblIaMU TPOTPaMMHOTO 00eCTIeUeHHS —
MoOmpHBIX Tpuinokernid (Apple Pay, Google Pay, Samsung Pay u uHbIX), obecneunmBaromux Jlepkaremnsm
BO3MOXHOCTH coBepmiate onepanmmd mo Cuery KapThl ¢ HCHOJB30BaHHEM TEXHOJOTHH OECHpPOBOAHOM
BBICOKOYACTOTHOM CBsI3U Manoro paguyca aevictus (NFC), u ux adppunupoBaHHBIM JIHLAM, B TETAX:

— npenoctasinerus epxatensm Kapr B MOOMJIBHOM NpPUIOKEHHH HHGOPMALMU O COBEPIICHHBIX HMH
onepanusax o NFC-kapre;

- OoOHapyXeHHUs ¥ yCTPaHEHHsI MOIIICHHUYECTBA;

— BBINOJIHEHNS OPraHU3alMsIMH — BJaJesIbLiaMi IPOrpaMMHOT0 obecneueHns: (MOOMIIBHBIX MPUIIOKEHUI) U
ux apUIMPOBAaHHBIMY JTULIAMU TPeOOBaHUI 3aKOHOAATEIILCTBA;

- CO3JIaHHSA OTYETOB 00 3KOHOMHUYECKOW A(PPEKTHBHOCTH MOOWIIBHBIX MPWIOKEHHH HCKIIOYUTEIBHO JUIS
WCTIONIb30BaHMs BHYTPU OPraHM3alUil — BIaJeNIbLeB MPOrpaMMHOIo obecrieueHns (MOOMIBHBIX MPUIOKEHUH) U
nx appumupoBaHHBIX JIHII,

- peKITaMbl MOOMIIBHBIX TIPUIIOKEHHI 1 MHOTO MX MPOABIKEHHS Ha PHIHKE;

— YCOBEPIICHCTBOBAHHS MOOMIIBHBIX PUIIOKEHHIA;

— MIPOBEICHNI aHAJIN3a paclpeesiCHHs PEKJIAMHBIX OOBSBICHUI B MOOMIBHBIX MPUIIOKEHHSIX;

7.2.24.2. mepemaBath’, B T.4. HA TEPPUTOPHIO HMHOCTPAHHBIX TOCYIApPCTB (TPAHCTPAHHYHAS Iepenada),
WHPOPMAIIUIO O TEPCOHAILHBIX AaHHBIX Jlepkarens (ums, ampec peructpanuu) kommanuu Google Ireland
Limited nuist Beimycka NFC-kapt uepes Cuctemy «Coepbank OHnailn» 1 npoxokaeHus peructpauuu Jepxarens
B MoOMIIEHOM npuiioxennn Google Pay.

7.3.  KapTbl ¢ uHANBUAYAJIbHBIM TU3AHHOM

7.3.1. Kapra ¢ nHauBuayanbHBIM IU3aHHOM BBIITYCKAETCSl C HAaHECEHHWEM Ha JIMLEBYIO CTOpoHY KapTbl
WHIUBUAYaJIBHOTO U300paKeHHUS:

7.3.1.1.  BBIOpaHHOTO U3 UMerOLIeHics B baHke rajiepen qU3aiiHOB;

7.3.1.2.  3arpyKeHHOro, B TOM 4yuciie (HoTOM300parkeHne, MMEIOIIErocs B pacnopsbkenuu Jepkatens (yciaoBue
npuMeHuMO ToJibko Aist Kapt, opopmnsemsix Ha Odunmansaom caiite banka).

7.3.2. INonaua 3asiBku Ha BhiMyck KapTel ocymiectisiercss yepe3 Odwunuanbubiii caidt banka, Cucremy
«C6epbank Ommaiin»®® wmm B Tompasnenennn Banka. B ciyuae odopmmenns Kaprsr Ha Odunmansaom caiite

35 JTumut YCTaHaBIMBAETCS JJIs1 COBOKYITHOCTH BCEX 3JIEKTPOHHBIX CPEJICTB ILIaTeXka, OTKPHITHIX K CueTy.
36 Ilepenaua TaHHBIX OCYILECTBISETCS TOJIBKO IpHU yciaoBuH Belmycka NFC-kapThl.

37 [Tepenada JaHHBIX OCYLIECTBISIETCS TOJIBKO MpH ycaoBuH Bbimycka NFC-kapThl.

8 Ilpu HaNmMUMK TEXHIIECKOH BO3MOKHOCTH.
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banka J[lepxatens COOCTBEHHOPYYHO WOMMUCHIBACT 3asBICHUE IPH IOJYICHHH H3rOTOBICHHOW KapThl B
IToapaznenennn banka.

7.3.3. [Ipu Beimycke KapTel ¢ m300pakeHHMEM MpeAOCTaBICHHBIM JlepxareneM, MOCIeIHUI TapaHTUPYET,
YTO HMEeT TpPaBO TONB30BaHHMA M PACIOPSDKEHHS JaHHBIM HM300pakeHHEeM, B TOM 4YHCIe, NpaBo Ha
npenoctasiaeHue ero banky mist pasmemenus Ha Kapre, n 4o Takoe ncHonb30BaHUE H300paXEeHU HE HApyLIaeT
IPaB W 3aKOHHBIX MHTEPECOB TPETbUX JHI, B TOM 4YHCIE€ HEINPUKOCHOBEHHOCTM YAaCTHOW JKM3HH,
HCKJIIOYUTEIbHBIX (MMYIIECTBEHHBIX) MPaB, a TAKXKE JIMUHBIX HEMMYILIECTBEHHBIX U UHBIX NPaB.

7.3.4. I[Ipu Bemmycke Kapter ¢ wum3o0pakeHmeMm, TMpemocTaBIeHHBIM JlepikareneM, TOCIETHUN HeECeT
OTBETCTBEHHOCThH Iepe] baHKOM M TPEeThUMHM JHLAMH 1O JIOOBIM MPETEH3USM U HCKaM, KOTOPbIE MOT'YT OBbITh
MpexbsABICHbI K baHKy MM MeXAyHapOAHBIM IUIaTEKHBIM CHCTEMaM B CBSI3U C HapyUIEHHEM aBTOPCKHUX U MHBIX
MpaB, BBI3BaHHBIX pa3MeEIIeHHEM JaHHOTO m3o0pakeHus Ha Kapre. [lepkarens o0si3yeTcs Bo3MecTUTh baHKy
yiepO, BO3HHUKIIUI B CBSI3M C HApYILIEHHEM aBTOPCKUX W HMHBIX NPaB B YKAa3aHHBIX B HACTOSIIEM ITyHKTE
ClIydasx.

7.3.5. Hepxatens 00s3aH yBEJOMUTH JIIOACH, 3aledyaTiieHHbIX Ha HM300paKeHHH, O TOM, YTO JaHHOE
n3o0pakeHne OyAeT HCIOJIb30BaHO M pa3MerneHuss Ha Kapre, W momyduTe HX corjacue Ha Takoe
UCTIONb30BaHue. baHK nMmeeT mpaBo 3alpOCHUTh A0KA3aTeIbCTBO IOATBEPXKACHUS COIIACHA JIML, yKa3aHHBIX Ha
n300paKeHNU Wi MOATBEPKICHHE MpaBa UCTIOIBb30BaHus n300paxkenus [epkarenem.

7.3.6. 3ampernieHo uCIoIb30BaTh s pa3Mernienns Ha Kapre:

— 3alIMIICHHBIC aBTOPCKUMHM TpaBaMH MaTepuaibl (B TOM YHCIE, HOITYYEHHbIE W3 JIIOOBIX OTKPBITHIX HIIH
3aKpBITHIX HCTOYHUKOB, BKIIIOYAsi HHTEPHET), €CIIM 3TO HapyLIAeT MpaBa TPEThUX JIUII.

— TeneoHHbIe HOMEpPa, TU(PHI, TEKCTHI, OYKBHI, aapeca (B TOM YHCIE JJIEKTPOHHBIC), HHTEPHET-CAUThI Ha
JIFOOBIX SI3BIKAX, JTIOOBIX CUCTEM HMCUYMCIICHUS,

— Me/Iaji, MOHETHI, ICHE)KHBIE 3HAKH, MapKH, KYIIOPBL, B T.4. CTAPUHHBIE H HEYTOTPEOIIsieMbIC;

— MOJIUTUYECKUE, PENUTHO3HbBIC, KYJIbTOBBIE JIO3YHI'M U CUMBOIIBI, (h1aru, repObl M MHBIE CHMBOJIBI BIIACTH, C
OTpaHHYSHHUSIMH — (POPMY JTFOOBIX POIOB BOWCK (B TOM YHCIIE N300pakeHH JTI0IeH B popMe);

— MaTepHaibl, HMEIOIIME Kakoe-TM0O OTHOLICHWE K AaHTHUCOLMAJIbHBIM/3AlpEIIeHHbIM TIPYIIaM,
MEHBIITUHCTBAM, COOBITHSM M MEPOTIPHUSITHSM;

- MaTepuanbl M CUMBOJBL  AHTUKYJBTYPHOM, aHTHUPEJIMIMO3HOM, AHTUCOLMAIBHOM, pPacoBOW U
JUCKPUMHHHUPYIOIECH HApPaBIEHHOCTH;

— TMo0bIe MaTepHalbl U U300paKeHUs CEKCYaIbHOTO XapaKTepa;

— ¢dororpadpuu wnu M300pakeHHUS MyONWYHBIX JIIOJCH, HaNpUMEp, W3BECTHBIX MY3bIKAHTOB, MHUCATENCH,
CIIOPTCMEHOB, BEAYIIUX U JP., BBIMBIIIJICHHBIX [IEPCOHAXKEHN (F€pOeB MyJIbTUINIMKALIMOHHBIX (PUIBMOB H T.IL.);

— KaJpbl U3 KHHOQMWIBMOB, MYJITGHIEMOB, HIUTIOCTPALMH K KHUTAM;

- peKIaMHBIE MaTepuallbl, TOBapHbIE 3HAaKW M 3HAKH OOCITyKuBaHMs, aOOpeBHATYpBI, CHMBOJBI U
HaMEHOBAaHUSl KOMIIAaHMH, a TakXke TMPOAYKLUHMIO 3apErHCTPUPOBAHHBIX TOBAapHBIX 3HAKOB W 3HAKOB
o0ciTy>KuBaHus (BKJIFOYasi aBTOMOOMIIM U MHYIO TEXHUKY C TOBApPHBIMH 3HaKaMH M 3HaKaMH 00CITy>KUBaHM);

- n3zo0pakeHre 4YeroBeKka (BKItOYas nzoOpaxkeHue JlepikaTensi), KOTOpoe IMOoJipa3syMeBaeT HCIIOIb30BaHUE
quis neneit nenrudukanuy;

— n300paKeHUsl JI0JeH B HSKUIHMPOBKE/CHELONSKIE C Y3HABAGMBIMHM/YMTAEMBIMH OpEHAaMHU/TOBApPHBIMHU
3HaKaMK/3HaKaMH  OOCIIy)KMBaHHUs, HW300paXEeHUs aBTOMOOWIEH W HWHOH TEXHHUKH C y3HABaeMbIMH
OpeHaMK/TOBApHBIMU 3HAKaMU/3HAKaMK O0CTYKUBAHHMS,

— mo0ble M300pa’keHHs ANKOTOJIBHOW M CIIMPTOCOAEpIKAaIeH MpOoAyKUuH (BKItoYasi OyTBUIKH, QyXKepbl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEICHUH), a TakKe TOHM3UPYIOUIMX HAIMTKOB, CHUTapeT, curap, TpyOoK, KapT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAIN3AaTOPOB, MPOYEH aTpHOYTHKH a3apPTHBIX HIP;

— n300paKeHus1, CBA3aHHBIC HIIM ACCOLMMPOBAHHbBIE C M3TOTOBJIEHHUEM U YIOTPEOJICHNEM HapKOTHKOB;

— n300paKeHHs OpYKHsS M BOCHHOW TEXHHMKH: HHCTOJETOB, aBTOMAaTOB, TAHKOB, BOEHHBIX CAMOJIETOB,
KOpaliel, pakeT H T.I1.;

— WHbBIE N300pakeHMsl, MpU3HAHHBIE BaHKOM H/MIH MEXIyHAPOTHOH IIIATEKHON CUCTEMON HEIOITYCTUMBIMU
K pa3Mmerenuto Ha Kapre.

7.3.7. B ciywyae mapymeHusi BBIIEH3IIOKEHHBIX TpeboBaHMM, baHk mMmeeT mpaBo oTkaszath Jlepikaremo B
BbITycke KapTsl 1 mOnpocuTh 3aMEHUTH H300pakKeHHE.

7.3.8. Uzo0paxkenne Ha Kapre MOXKeT WMeTh HE3HAYMTENBHBIE OTJIMYMS OT HM300pakeHHs Ha JSKpaHe
MOHHUTOPA, BBULy 0COOCHHOCTEH HACTPOMKH LIBETONIEpeiaun (KaTuOpOBKN).

7.3.9. Bremyck Jlonomanrensabix kapT kK Cuety KapTel ocymiecTBisieTcst ¢ Tu3aifHOM, COOTBETCTBYIOIIM
nm3aitay OCHOBHO# KapTh-.

3 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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7.3.10. Kapra mnepeBbinyckaeTcss ¢ n300pakeHHEM, BbIOpaHHBIM JlepikaTenieM MpH BBITYCKE YKa3aHHON
KapTsi.

7.3.11. W3menenue nuzaitHa mpu nepeBbirycke KapTel 1o ir000it npuumrHe qoIyckaeTes ¢ cornacus banka u
npu Hauuuu y banka cooTBEeTCTBYIONIEH TEXHUYECKON BO3MOYKHOCTH.

7.4, KapTsbl ¢ TpPaHCIOPTHBIM NMPUHJI0KEHHEM

7.4.1. Ha Kapre pnomomHWTENTEHO pa3MENmIeHO TpPAaHCIOPTHOE TpmiIokeHue. [Ipoe3n Ha TpaHCmopTe
OCYIIECTBIISICTCS C MCIONBb30BaHWEM KapThl ¢ TpaHCIOPTHBIM TPUIOKEHHEM B Cllydae HpUOOpPETCHUs
JlepKaTeneM «IIpOE3HOr0 OmiIeTa» depe3 VYialeHHbIE KaHAIbI OOCTYKHBAHMSA X HIM HHBIM CIIOCOGOM,
yCTaHOBJICHHBIM [10CTaBIMKOM YCITYT.

74.2. YcnoBus TpUOOPETCHUST «IPOC3IAHBIX OWIIETOB» M TMOPSAJAOK OIUIAThl TPOE3/ia PETyTUPYIOTCS
npaBwiaMu [1oCcTaBIIMKOB yCIyT (IEPEBO3YUKOR).

7.4.3. B ciygae ytpatel KapThl ¢ TpaHCHOPTHBIM NPHIOKEHHUEM JICHEKHBIE CPEICTBa, YIUIAYeHHBIE 3a
«IPOE3IHBIC OWIICTHI», HE BO3BPAIIAOTCS.

74.4. B cnyyae HencnpaBHOCTH KapThl ¢ TpaHCTIOPTHBIM MPHIIOKEHUEM WM TPAHCIIOPTHOTO MPHIIOKEHUS
JlepkaTtenb UMeeT IpaBo oOpatuthest K [locTaBMMKy yCIyr 3a BO3MEIICHUEM CTOMMOCTH NMPUOOPETEHHBIX UM H
COXPaHECHHBIX B TPAHCIIOPTHOM MPHIOKECHUU KapThl «Ipoe3THBIX OHIETOBY.

7.5.  KapTsbl, BblllycKaeMble B pAMKAaX 3apIJIaTHOTO MPOeKTa

7.5.1. Kaptst BEITYCKAIOTCS paboTHUKaM MIPeITPUATHI (opranm3anmii) WA
yJanIumMcst/cTyIeHTaM/acinpaiTaM/paboTHIKaM yYeOHBIX 3aBEICHUH, 3aKIOYMBIIAX ¢ baHkoM moroBop o
MPEJOCTaBICHUN YCIYT B paMKaxX 3apIUIaTHBIX MPOCKTOB, M HMCHOJNB3YIOTCS aisl 3aunciieHuss Ha Cuera Kapr
3apabOTHOM TIIAThI, CTHIICHIUH U T.1.

75.2. l'onoBoe oOchayxuBanme mo Kapram, BheITyckaeMblM B paMKax 3apIblaTHOTO  IIPOEKTA,
yCTaHaBIMBAETCSl B pa3Mepe KOMHUCCHM 3a oOciyxuBaHue KapTbl, NOpeaycCMOTpPEHHOM JIOTOBOPOM O
MPEJOCTaBICHUH YCIyr B paMKax 3apIUlaTHBIX MPOCKTOB, 3aKIIOYEHHBIM MEXIYy baHKoM W mpeanpustueM
(opranmu3zarueil)/yaeOHbIM 3aBEICHUEM.

7.5.3. Hns KapT, BBINYIIEHHBIX B paMKax 3apIIaTHOTO NMPOEKTa, baHK BIpaBe YCTAHOBUTH KOMHCCHIO 3a
obciryxuBanre KapTel, B pazmepe yctaHoBieHHOM Tapudamu 11 COOTBETCTBYIOIIETo Buaa Kapt, BRITYIIEHHBIX
BHE 3apIUIaTHOTO IPOEKTa, B CIEIYIOIIUX CIydasx:

7.5.3.1. npu yBonpHeHuu/cMeHe Jlepxarenem mecta pabOThI /ydeOsT;

7.5.3.2. mpW pacTOpKEHHH JOTOBOpa O TIPEIOCTaBICHHUH YCIyr B paMKax 3apIUIaTHBIX IIPOEKTOB,
3aKIII0YEHHOT0 Mex 1y baHkoMm 1 npearnpusTieM (opraHu3aiyeil)/y4eOHbIM 3aBeJICHUEM;

75.3.3. npu BbeiOOpe [epxkareneM HWHOH KPEIWTHOW OpTaHM3AIMK [T TIONYYEeHHS 3apaOOTHOW ILIATHI,
CTHUIICHIIUH U T.11.;

7.5.3.4. 1npu OTCYyTCTBUM 3ayucleHUH (3apmiarbl, cTuieHmIud U T.0.) Ha Cuer KapTel mo goroBopy o
MPEIOCTAaBICHUHN YCIIYT B paMKax 3apIUIaTHBIX IPOEKTOB B T€UEHHE 3 (TPEX) MECSLEB MOAPSII.

B cnywae Hecornmacus ¢ HOBBIMHM YCIOBUSIMH OOCiHyxuBaHusi JlepikaTenb HMEET MpPaBO OOpPaTUTHCS B
[onpaszaenenue banka mist pacropxkenus JJoropopa B cootBeTcTBUM ¢ 11.2.21 Y CIIOBHIA.

754. BaHnk mMeeT mpaBo MPUHSTH pellleHHe O HEBO3MOXKHOCTH IepeBoja Jlepikartensi Ha HOBBIE YCIIOBHUS
obcrykuBanus (11.7.5.3 YcnoBuit) u npexpatuts aelicteue KapTsl.

7.6.  Kapra Visa Digital"!

7.6.1. Kapra Visa Digital He nMeeT MaTepHaIbHOTO HOCHTEIS.

7.6.2. Brimyck Kapter Visa Digital u orkpeitue Cuera Kaptsl ocymiecTBisieTcss Ha OCHOBaHMM 3asBIICHUS,
oopmenHoro B Cucreme «Coepdank OHaiiny.

7.6.3. Oneparnuu o Kapre Visa Digital gocTynHbl cpasy mocie yCrenHoro 3aBepiieHus onepalyu 3aKasa
Kapts1 Visa Digital B Cucteme «Coepbank Onnaitn» u nosryuenus peksusutos Kapter Visa Digital.

7.64. Kapra Visa Digital umeer cienyromniie peKBU3HTHL:

7.6.4.1. monHbI HOMEp U CpoK neiicTBust KapTtel — noctynuel Jlepxkarento B Cructeme «Coepbank Onnaitay,
BKJItOUas MoOuiibHOe npuiioxkeHue baHka;
7.6.42. xonm OezomacHoct Kapter (CVV2) — aBTOMaTHuecKkd HampaBisieTcs JlepkaTento Ha HOMeEp

O Undopmamms 0 cmocoGax TMpHOBPETEHHs «IPOE3THOr0 OWieTa» uepe3 YaneHHble KaHambl OOCTyKHBAHHMS Da3MelleHa Ha
OdunransHoM caiite banka.
4! Bemryck xapt Visa Digital ocymmecTBIsteTcst npi HaHUHI TEXHUIECKOH BO3MOKHOCTH.
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MoOmIbpHOTO Tenmedona [lepkarens, MOAKIIOYCHHBIH K Yciuyre «MoOWIbHBIN GanK» 2. Hepxarenn
FIMEET BO3MOXHOCTB TTOBTOPHO 3arpocHTh depe3 Cucremy «Coepbank Ommaiia»® ko GesomacHocTH
(CVV2) na "Homep mobunbHoro TenedoHa Jlepxarens, moakmodeHHBIH K Ycmyre «MoOHIBHBIH

0aHK».
7.6.5. Nudopmarus o Homepe Cuera Kaprter noctymnna Jlepkarento B Cucreme «Coepbank OHIaiH.
7.6.6. ITo Kapre Visa Digital 1ocTymHbI ClieAyIOIINE ONepalyu:

7.6.6.1. Boimyck NFC-kapTsr;

7.6.6.2.  orutata TOBapoB U ycuyr B ceT VIHTEpHET;

7.6.6.3. ommara TOBapoB M YCIYyr B TOPTOBO—CEPBHCHBIX NPENNPHUATHAX C ucmonb3oBanneM NFC-kapTel,
BhIMyIeHHOM K Kapre Visa Digital®;

7.6.6.4. mononnenune Cuera KapTsl HaTMYHBIME B TIOApa3AeiicHnd banka 1 Oe3HaTMYHBIM MTyTEM;

7.6.6.5. mepeBoabl co Cuera Kaprtel yepe3 YcrpoiictBa camooOcnyxuBanus U Cucremy «Coepbank Onnaitny,
BKITI04ass MobOuibHOe npuiiokenue banka;

7.6.6.6. mOAKIIOYEHHE U OTKIIOUCHUE YCIIYT «ABTOIIATEK» U «Komumkay.

7.6.7. Bremyck [lomomanTensroi kapThl k Cuety Kapter Visa Digital me mpemycMoTpeH.

7.6.8. Iepeswimyck Kapter Visa Digital He ocymiecTBiseTcs.

7.7.  Bupryansnsie Kaprel Visa Virtual, MasterCard Virtual®

7.7.1. Kapra He nmeet MaTepruaibHOTO HOCUTETIS.
7.7.2. Jlis mpoBeneHusT orepanuid OIIaThl TOBapOB/ychayr B ceTu WHTepHeT ¢ mcmnomb3oBaHneM KapTer
HeoOXoIuMma:

— uHpopManusi 0 HoMepe M cpoke aedctBus Kaptel - goctynna [epxkaremo B Cucreme «COepOaHk
Onnatay;

— nHpopMmaiust o kone OeszomacHoct Kapter (CVC2/CVV2) — nampasisercs [epxkaremto Ha Homep
MOOUJIBHOTO Tele(hOHa;

- uHopManus O HamMCaHWM WUMEHH W (Gammimu Jlepkarenss — COOTBETCTBYET HAIMCAHUIO HWMEHU U
(hamumn Jleprkartenst B JaTHHCKON TPaHCKPHUITITUH.

7.7.3. C ucnonn3oBanueM KapTel BO3MOXKHO MPOBEACHUE CIEAYIOMIUX OTEPAIUHA:

- OIlepalliy OIUIATHI TOBAPOB U YCIYT B ceTH MHTEpHET;

— Oesnanmnunbiii epeBoy co Cuera Kapter mHa Cuer apyroit Kapter storo xe Jlepxkarens depe3 Cucremy
«Coepbank OHaitny,

— onepanun nononneHuss Cuera Kaprtel Oe3HammuHbiM myTem uepe3 Cucremy «CoOepbank Onnaitn» u
YCTPOWCTBA CaMOOOCITyKUBAHHSI.

7.74. Beinyck JlononanTeneHbix kapT k Cuety KapThl He IpeycMOTpEH.
7.7.5. 3asBnenue Ha nepessinyck Kaptel Jlepxarens nepenaet B bank uepe3s Konraktusiii Lentp banka.
7.7.6. 3akpeitTue Cuera KapTel ocymiecTBisieTcss Ha OCHOBaHMHU 3asiBICHHS, O(OPMICHHOIO OIEPaTOpOM

KontaktHOro llentpa banka mo pacnopsbkenuro Jlepxkarens, NpH YCIOBHM YIUIATBI KOMHUCCHUM W IIJIaT,
npenycMoTpeHHbix Tapudamu u  [loroBopom, mnoramieHus TeXHHUUSCKOW 3aJI0JKCHHOCTH, 3aBEpIICHUS
MEpOIPUITUN 0 YpPEryJIMpPOBAHUIO CHOPHBIX OINEpalrii U OTCYTCTBUS JIEHEKHBIX CPEICTB Ha 3aKPHIBAEMOM
Cuete KapTsrI.

I[lpu obpamennn B Kowtakthbeiii Lentp banka Waentudukamus wu  Ayrentuduranus Jlepkarens
OCYIECTBIISIETCSt B TOPSIJIKE, ONpENENIeHHOM YCIIOBHSAMH OaHKOBCKOTO OOCIyKuBaHMs. PacnopspkeHne
Hepxarens Ha 3akpsiTue Cuera KapTsl, mpoTokos mpoBefeHus [lepixkaTeneM COOTBETCTBYIOIIMX ONEpalUd B
ABTOMAaTU3WPOBaHHOW cucreMe baHka, mcromb3yemMon st oOciyxuBaHus J[lepxkateneit yepe3 KoHTakTHBIN
Hentp banka, ayaumosamuck pa3roBopoB omepaTopoB ¢ JlepikareneM — SBISIIOTCS  JTOKyMEHTaMH,
MOATBEPKJAIOIIMMY  BoJeusbsiBieHue Jlepxkarens o 3akpeltum Cuera Kaprel. VYkazaHHbIE TOKYMEHTHI
MIPEIOCTABIIAIOTCSA baHKOM B KaueCTBE MOATBEPAKAAIOIINX JOKYMEHTOB ITPH PACCMOTPEHUH CIIOPHBIX CUTYalHi, B
TOM YHCIIE B CyJE.

3akpeitie Cuera Kapter ocymectsisiercst mo uicredennu 30 (TpuanaTh) KaleHAApHBIX THEH C JaThl HOIYYeHHUS
pacnopsokenus Jepxkarens o 3akpbiTun Cueta Kaprel.

2 Toxmouenne Veryru «Mobubnsrii 6ank» mo Kapre Visa Digital a stane odopmenns kapter 8 Cucreme «CGepGank Ommaiiim»
OCYIIECTBIISIETCS. HAa HOMep TeleoHa, paHee 3apernCTPUPOBAHHBIN U MOKITIOUSHHBIH K Y ciyre «MoOMIbHBII GaHK».

43 [Ipu Hanu4uy TeXHUUECKON BO3ZMOXKHOCTH uepe3 MobunbHoe npuinoxenue banka.

“ IIpy HATMYME TEXHUIECKOH BO3SMOXHOCTH. ONepaiyy OILIAThl TOBAPOB H YCIIYT B TOPrOBO—CEPBHCHBIX MPEANPHUATHAX, B KOTOPBIX IS
npoBenenust onepauuu Tpedyercst [IMH, He npousBoasTes.

* Oopmenre Bupryamsusix Kapr Visa Virtual, MasterCard Virtual mpexparero ¢ 14.04.2017.
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7.8.  Kaptbl «Aspodior»

7.8.1. Hepxarens (Yuactauk [Iporpammer) mopydaer baHKy exXeMeCsSIHO MPOU3BOANTH HAYUCIICHHE MUIh
Ha Cuer ydyera Muiib B cooTBeTCTBHU C [IpaBunamu HaurcieHUss MIIb U HAPABJIATh B A3po¢uioT HHPOPMAIIHIO
0 KoJMm4yecTBe Muib, HaYMCICHHBIX 32 OTUETHBIN MEPHO, AJIS MOCICAYIONIETO 3auuciieHuss Muib A3podioToM
Ha Cuer Yuactauka [IporpaMMel.

7.8.2. bank madopmupyer Jepkarens o konmndecTse Muiib, HAUNCICHHBIX 32 OTYETHBIN epuo, B Otuere B
6

MOPSIAKE, YCTaHOBIEHHOM JloroBopoM .

7.8.3. Hepxarens mMeeT mpaBo moAath B baHk oOpalmieHne 0 HECOTNIACHH C KOJIMYECTBOM HAYMCIEHHBIX

Muns 3a OTUeTHBIN Mepuos (MPETEH3HUI0) B TeUeHHe 6 (IIeCTH) MECIeB ¢ MOMEHTa coBepiieHus Orepartim.
Henonyyenune bankoMm ot Jlepkarens NpeTeH3MM B YKa3aHHBIM CPOK O3HayaeT comiacue Jlepxkarens c
KOJINYECTBOM HAYMCIICHHBIX MUIIb.

7.8.4. bank BrpaBe BHOCUTH M3MeHeHHd B [IpaBrina Hauucienuss Muib ¢ mpenBapuTEeIbHBIM yBEIOMICHUEM
Heprxatenst He MeHee ueM 3a 7 (CeMb) KaleHAAapHBIX THEH IMyTeM pa3MmelleHus nHpopManuu 00 U3MEHEHHAX Ha
OduunansHoM caiite banka.

7.8.5. [Ipu mocpounom mepeBbimycke KapTel B CBS3M ¢ M3MEHEHHEM JIATHHCKOTO HAIMCAHUS WMEHU H
dbavmmmuu  Jlepkarens, JlepkaTellb MODKEH HE3aMEIUTEIBLHO TPOMHMDOPMHPOBATH A3pOQUIOT 0 BHECCHHBIX
HU3MEHCHUSIX.

7.8.6. baHk He HeceT OTBETCTBEHHOCTH MpPH BO3HUKHOBEHWUHM pa3HODIacuii Mmexay JlepkateneM u
Abspodaorom.
7.8.7. BaHk He HeceT OTBETCTBCHHOCTH 3a 3aJCpKKy 3aducieHus Aspodiorom Ha CuerT YuacTHHKA

[IporpamMmMer Muiib, nHGOpMAaIHs 0 KOTOPBIX OblIa cBOeBpeMeHHO niepeaana bankom Aspodrory.

7.9.  Kaprtsl «llogapu :Ku3Hb»

7.9.1. Kapra, Bbimyckaemasi B paMkax coBMecTHoOro npoekta banka u @onna «llogapu xxusHb».

7.9.2. EskeMecstuHbIi epeBo JOOPOBOJILHBIX MOKEPTBOBaHM B mob3y Ponaa «[lomapu xu3ab» co Cuera
Kaptsl ocymiecTBiisieTcs B COOTBETCTBUM C MOpydeHueM Jlepxatens B 3asBICHUU.

7.9.3. [opsimox criucanns co Caera KapTel cymMMBI TOOPOBOIBHOTO IMOKEPTBOBAHUS U €€ MEPEUUCIICHUS Ha

cuer Donga «llomapu KHM3HB» OCYIIECTBISiICTCS B coOTBeTCTBHU C «llpaBuimamu pacyera a0OpPOBOJIBHBIX
JICHEe)KHBIX MOKepTBOBaHUI B monb3y Ponpa «llogapu xku3Hb» co cueToB KapT Visa «llomapm xuzup» [TAO
C6epbank», pazmenmeHHbIMU Ha OdunanpHOM caiite banka.

7.94. [Ipu nHeobOxomumocTn m3MeHeHus «IIpaBun pacuera HOOPOBOJBHBIX JEHEKHBIX IMOKEPTBOBAaHUI B
nonb3y Ponpaa «[lomapu xku3Hb» co cuetoB kapT Visa «Ilomapu xu3ap» [TAO Coepbank» bank He MeHee yeM 3a
7 (ceMp) KaJeHOapHBIX AHEH yBenomIsieT 00 3ToM Jepxarens yepe3 OdunuanbHelii caiT baHka.

7.10. CepsucHble kapTbl Priority Pass

7.10.1. CepsucHas kapta Priority Pass (mamee — Priority Pass) siBnsiercst cpeactBoM goctyna B VIP-3aib
(6M3HeC-3a7TbI) a3POIIOPTOB B COOTBETCTBUHM C IPOrpamMmMoii Priority Pass®’.

7.10.2. B 3aBucumocTm 0T KapTouHOro TpoaykTa, Priority Pass Beimaercs lepkarenro OCHOBHOW H/HMITH
JoroHuTeNbHOM KapThl.

7.10.3. Cpok neiictBus Priority Pass - 3 roxa. Jlata okoHuaHusi cpoka jaericTBusi Priority Pass ykazana nHa
KapTe U COOTBETCTBYET J]aTe OKOHYAHMS CpoKa JeiicTBust KapTol, K KOTOPOil OHa BBIMYIIEHA.

7.10.4. 3a mocemenue VIP-3amoB a’poroptoB JlepskaTeneM U JIWIIaMU, COMPOBOXIArOMUMU JlepxkaTens, ¢

. 4 o

HCIIoIb30BaHKeM Priority Pass MOKET B3MMAThCS IIaTa’® B COOTBETCTBHY C YCIOBHSMHM HCIIONB30BaHHS Priority
49

Pass, ycranoBneHHBIMH baHKOM .

7.10.5. Crnucanne bankoM miatel, npexycmorpeHHol 1.7.10.4 VYcnoBuii, ocymiecTBisieTcsi IO OKOHYaHHUU

46 [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.

4 [Tporpamma Priority Pass sieisercst npoayktom kommanuu «Priority Pass», Jlonnon, BenrkoOpuranus. baHk He HeceT OTBETCTBEHHOCTH
3a ITOJTHOTY ¥ KQUeCTBO OKA3aHHBIX CEPBUCHBIX YCIIYT.

8 Pasmep miatel 3a kaxgoe mocemenne VIP-3amoB aspomopros JlepaTeneM M KadABIM IIAIIOM, COIPOBOXKIAIOIMM JlepikaTens,
yCTaHaBIHBaeTCs IUIaTeXHbIME cuctemamu Visa n Mastercard B nommapax CIHA. Mudopmaims o AeficTByIOIEM pa3Mepe IUIaThl 3a
nocemenne VIP-3amoB pasmemaercs Ha OdurmansHoM caiite banka. Pasmep mmaTtel MokeT OBITh M3MEHEH IUIATEKHOM CHCTEMOIL.
YBemomienne 06 W3MEHEHHH pa3Mmepa IuiaThl pasmernaercs Ha O¢unmansHoMm caiite banka. Kaxnasiit mpoxon (mocemienne VIP-3amos
a’pOIIOPTOB), COBEPLICHHBIN C UCTIOb30BaHKeM Priority Pass JlepkaTenem u JIuIiaMu, COMPOBOXKIAOMNMHU J{epiKaTens, yIUThIBAeTCs Kak
OTJIENIbHOE MTOCEIEHHE.

* YenoBus ucnonp3oBanms Priority Pass onmpenesisioTcs yCIOBHAMH KapTOYHOTO TPOMYKTa, K KOTOPOMY Bbimaercs Priority Pass, u
pa3memarorcst Ha OdunmansaoM caiire banka.
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KaJeHAapHOro KBapTaJIaSO, B KOoTOpoM Jlepxarenpb U Jvua, conpoBoxaatomue Jepxarens, nocetunu VIP-3amnbl
a’poropToB, B pyobisax mo kypcey LlenrpansHoro banka Poccuiickoit deneparmm Ha mary cimcanms co Cuera
KapTel Ha ycnoBusix 3apaHee NaHHOTO akIENTa MOCie MoJydeHus BaHKkoM OT MIaTeKHOW CUCTEMBbI NAHHBIX O
nocemienn  VIP-3amoB  aspomoprtoB  [lepxkarerem UM JIMUAMHK, CONpoBOXAaromumu  Jlepxkarens, ¢
ncrnons3oBanueM Priority Pass.

7.10.6.  TIpu OTCYTCTBMH WU HeJOCTaTOUHOCTH cpeacTB Ha Cuere KapTel bank yunThiBaeT CymMMy IUIATHI KaK
TexHnueckyro 3a10keHHOCTD 10 Cuety KapTsl.
7.10.7. Jepxarens 00s3aH KOHTPOJIHMPOBATH IOCTAaTOYHOCTH cpeAcTB Ha Cuere KapThl, HEOOXOAMMBIX ISt

cnucanuss bankoMm Twiatel, npeaycMmoTpeHHoi 1.7.10.4 VYcnoBwid, HauMHAs C TIEPBOrO YHCIA KBapTana’,
CJICIYIOIETrO 3a KBapTajioM, B KoTopoM Jlepxkatens mosb3oBaics Priority Pass, mo matel criucanust bankom
CYMMBI IIJIaTHI B IIOJTHOM O00bEME.

7.10.8. Hepxarens BpaBe oOpatuThcsi B bank mms momydeHus: mHbopmamuu o mocemeHnn VIP-3amos
a’poIOPTOB C UCTIONb30BaHKueM Priority Pass.

7.10.9. B cnydae ouepennoro nepessimycka Kaptel, Priority Pass mepeBblmyckaeTcs Ha TOT K€ CPOK, UYTO U
Kapra.

7.10.10. B cnmywae yTpaThl WM TEXHWYECKON HeucnpaBHOCTH Priority Pass [lepkaTens MODKEH IJUYHO
obpaTtutbes B baHk 1i1s ee mepeBbImycKa.

7.10.11. Ilpwm 3akpeituu Cuera Kaptsl, Priority Pass momiexut cnade B bank.

7.10.12.  Pactopxkenue JloroBopa u/unm 1oroBopa 00 00CITyKUBaHUH TTAKETa YCIYT SBISIETCS OCHOBAaHUEM IS
npekpaiieHus (aHHyIMpoBaHus) ydactust [epkarens B mporpamme Priority Pass.

7.10.13. Jlepxatenb 00S3yeTCs O3HAKOMUTBHCSI W COOJIONATh YCIIOBUS HCIOJB30BaHMs Priority Pass,
pa3MelleHHbIe Ha caiiTe WWW.prioritypass.com/ru.

7.10.14.  [lepxarenb o0s3yeTcs He mepenaBarh Priority Pass TpeTsum mumam.

7.10.15. Bank BmpaBe MpekpaTHTh (aHHYJIUpOBaTh) yuactue [lepkarens B mporpamme Priority Pass, ecnmu y
banka BO3HMKalOT MOAO3pEeHUsI B HapylleHuH [lep:karenem yCIOBHH €€ HMCIOJIb30BaHUs, MPAaBUI MPOIPaMMBI
Priority Pass w/mnmu y Jep:karens mMeeTcs 3aJ0JDKEHHOCTH IO orjiare rocemieHwii VIP-3ai1oB aspomopToB ¢
ucrnojib3oBanueM Priority Pass.

7.10.16. J[lepxarenp BIpaBe MpPEKpPaTUTh CBOE ydacThe B mporpamme Priority Pass, B Tom umucie B cirydyae
M3MEHEHUs pa3Mepa IiaTsl 3a mocemienne VIP-3amoB aspomnopros ¢ ncnonszoBaHueM Priority Pass, mocpenctom
cnauu Priority Pass B bank.

7.10.17. B cmyuae Boimaun Priority Pass k Kapre, opopmisemoii B pamMkax 3akiroueHHOro ¢ bankom porosopa
00 O0O0CTy>KMBaHWUM TAaKeTa YCIyT, JOTOBOPOM 00 OOCTYyXMBaHMHM IIaKeTa YCIYT MOTYT YCTaHaBIIMBaTHCS
0coO0EHHOCTH UcTIONb30Banus Priority Pass w/unu yuactus Jlepxarens B mporpamme Priority Pass.

7.11. Mastercard C6epkapra®

7.11.1. VYposenb Mastercard COepkapTa ycTaHaBIMBAETCS B IEPBbIA 1eHb OTUYETHOTO IepHoa U AeHCTBYET B
TE4YeHHE Bcero cpoka aeiictBus OTtueTHOro nepuona. Jlo HazHaueHus HoBoro YposHs Mastercard Coepkapra
MPOJIOJDKAIOT AeiicTBoBaTh Tapudsl Yporus Mastercard Coepkapta mpeasiayiiero OT4eTHOro nepuoia.

7.11.2. bank wuHpopmupyer [lepxkatens o HazHaueHHOM Ha OrtyerHwelld mnepuon YpoHe Mastercard
C6epkapra uepes Cucremy «COepbank OHIaitHy» B MepBblii jeHs OTYETHOTO HepHoa” .
7.11.3. B3umanue xomuccuu 3a odcinykuBanue Mastercard COepkapTa OCYIISCTBISETCS €XKEMECIYHO Ha 8

(BocbMoO#t) neHb OtdeTHOro mepuojga B coorBercTBHMM ¢ Tapudamu VYpoHs Mastercard CoOepkapra,
HaszHaueHHOTo 1Mo Mastercard CoepkapTa B OT4eTHOM NIepHO/Ie, TyTeM crrcanus komuccuu co Cuera Mastercard
Coepkapra. B3uMaHie KOMHUCCHH OCYIIECTBISIETCS NP YCIOBUH HAIWYHS JOCTATOYHOM IS YIUIATHI KOMUCCHH
CYMMBbI JIEHSXKHBIX cpeAcTB Ha cuere Mastercard Coepkapra. IIpu Hemoctatke cpenctB Ha Cuere Mastercard
Coepkapra Jilst CTUCAHUSI KOMHUCCHU COBEPIIICHHE PACXOIHBIX OMNepaluii ¢ ucnomnb3oBaHueM Kaptel/ PekBu3nTOB
Kaptel/ NFC-kapThl CTAHOBUTCS] BO3MOMXHBIM ITOCTIE OMJIATHI CYyMMBbI KOMUCCHH.

7.11.4. Hepxarens BupaBe oOpatuthes B KourtaktHbii Ilentp banka s monydenuss wHOpMamuud o
HazHayeHHOM B OTyeTHOM nepuoje Yposue Mastercard COepkapra.
7.11.5. Jepxarenb wMeeT MpaBo IMojaaTh B baHK oOpaleHHe O HECOTJIaCHU C Ha3HAaYeHWEeM YPOBHS [0

MOMeHTa HcTeueHHs: OTUeTHOro nepuosa, B KOTOPOM OTOT ypOBeHB Ha3HA4CH. HenonyquI/Ie bankom ot

S0 KBapTa.II CYUTACTCA paBHbBIM 3-Mm MecdlaM, OTCUET KBApTaJIOB BEACTCA, HAUNHAA C 01 sSHBaApsA KaXXa0ro roaa.

Ksapran cauraercst paBHBIM 3-M MecsiaM, OTCUYeT KBapTaJloB BeneTcs, HaunHast ¢ 01 sHBaps KakIoro roja.
52 Kapra Mastercard CGepkapra oOpMIISETCS NPM HATMYMHM TEXHHYECKON BO3MOXKHOCTH. IlepedeHb TOPOJOB M IEPHOJ IpHEMa
3asiBnenuit paszmenieHs! Ha OduipansHoM caiite banka.
%8 [py HATMYMH TEXHHUECKOI BO3MOYKHOCTHL
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HepxaTens mpeTeH3uu B yKa3aHHbBINA CPOK 03HayaeT coryacue Jlepkaresns ¢ Ha3HaUYEHHBIM Y POBHEM.

7.12. Kaptsel IIPO100 «CTangapt»

7.12.1.  IlepBUYHBIH BBITYCK, OYE€PEIHON U JOCPOYHBIH MepeBbiyck KapT He ocymecTBiseTcs.
7.12.2. Onepauunu no Kapre npoBoasites ¢ 06s3atensHbM BBogoM [THH.
7.12.3. B cnyuyae yrtparsl Kaptel, [lepkarenb HECeT OTBETCTBEHHOCTh IO onepauusm c¢ Kaptoi,

COBEpILICHHBIM 3a CYET CyMM JIMMHUTA Ha MPOBEACHHUE ONEpaluii B aBTOHOMHOM PEXHUME, HE3aBUCUMO OT (axTa
nHpopmupoBanus banka o6 yrpare KapTor.

7.13.  Kaptsel IIPO100 «CouuajibHas»

7.13.1. [To Kapre ITPO100 «CoumanpHasi» OEHCTBYIOT OTpaHHYEHHUS W OCOOCHHOCTH, OMpEIENICHHBIC IS
Kapt ITPO100 «Crangapt», a Takxe JONOJHUTEIBHO YKa3aHHbIE B HACTOSILEM pa3Jiene.

7.13.2.  IlepBUYHBIH BBITYCK, OUE€PEIHON U JOCPOYHBIH MepeBbiyck KapT He ocymecTBiseTcs.

7.13.3. Oneparuu o Kapre ocymecTBisiroTcst TONBKO B Bamote Poccuiickoit @epeparium.

7.13.4. bank wumeer mnpaBo wuspMate Kapry IIPO100 «CommanpHas» TOJIBKO B CiIy4ae IOIYYEHHS
nHpopmanun o ee yrpate epxkarenem KapTel 1160 B caydae MOIIEHHHMYECKHX ONepanrii mo nannoi Kapre.
7.13.5. Kapra ITPO100 CommanbHas, BbIZaBaeMas B paMKaX OTHCIBHBIX IPOEKTOB, MOMKET SBISATHCS

COOCTBEHHOCTHIO apTHepa banka mo amuccuu Kaptsr.
7.14.  Kaptbl YIK —ITPO100 «YHuBepcanbuasi» u kapta Y IK «[1PO100 «CounanbHasi»

7.14.1. OnexTpoHHO-nebeToBble OaHkKOBckue KapTel YOK-IIPO100 «YumBepcambHas» u YIK-ITPO100
«ConmanbHas» SBISIOTCS OaHKOBCKMM NpWIOKEHHEeM baHka I YHUBEpCalIbHON SIEKTPOHHON KapThl. 16-Th
3HAYHBI HOMep 0aHKOBCKOWM KapThl pa3MeIacTcss Ha 00OPOTHOM CTOpOHE YHUBEPCAILHON 3IEKTPOHHON KapThl
(B meBom HmxkHeM yray). Cpok geiicTBus OaHKOBCKONM KapTbl paBeH CpPOKY JEHCTBHUS YHUBEpCaIbHON
3JIEKTPOHHOH KapTBhlL.

7.14.2. [lepBuuHBIi BBITYCK, OUepeHON M TOCPOUHBIN NiepeBhImyck KapT He ocyiiecTBiseTcs.

7.14.3. Oneparuu 1o KapTe OCyIIECTBISIIOTCS TOJIBKO B BanmoTe Poccuiickoit deaeparuu.

7.14.4. Omneparuu 1Mo xKapTe IpoBOATCS ¢ 00s3aTeTbHBIM BBotoM [TMH.

7.14.5. B cmydae yrpater Kaptei, JlepkaTenb HeceT OTBETCTBEHHOCTh IO omepamusMm ¢ Kaptoi,

COBEPILEHHBIM 32 CYET CyMM JIIMUTA Ha MPOBEACHUE ONepanuii B aBTOHOMHOM pEeXHUME, HE3aBUCUMO OT (akTa
nHpopmupoBanus banka o6 yrpare KapTor.

8. OTBeTCTBEHHOCTH CTOPOH

8.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HEHAJJISXKAIIEe UCITOJIHEHUE CBOUX 00S3aHHOCTEH B COOTBETCTBHUHU C
JIEUCTBYIOIIMM 3aKoHOAaTeNbCTBOM Poccuiickoit @enepanuu U yciaoBusiMu Jlorosopa.

8.2. baHK He HeceT OTBETCTBEHHOCTH 3a Kakue-TMO0o cOOM B OOCITYy)KMBaHWH, CBSI3aHHBIE C 00OPY/IOBAaHHUEM,

CUCTEeMaMH{ TIO/Iaydl DJIGKTPOSHEPTUH W/WIM JIMHUM CBS3M WM CceTel, KOTOpble OO0ECIeYnBarOTCH,
SKCIUTyaTUPYIOTCSl W/WIM OOCITY)KUBAIOTCS TPETBUMH JMIaMH. baHK He HEeceT OTBETCTBEHHOCTH B CHUTYallUsX,
HaxXOoJAIUXcs BHE cepbl KOHTpos banka.

8.3. baHk HEe HeceT OTBETCTBEHHOCTH IO OIEpanusM, B ciydae ecnu nHpopmanus o Kapre, Kone kimuenra,
[MNH, KontponwsHo#t nHpopmanun Jepxkarens, Jlorune (Unentudukarope mosip3oBatens), mapoisix CHCTEMBI
«CoOepbank OwHnaifH» CTaHET WM3BECTHOH WHBIM JIMIAM B peE3yJbTaTe HEJOO0POCOBECTHOTO BBIMOJHEHHUS
Jlepxarenem ycIIOBUH MX XpaHEHHS U UCTIOJIh30BaHMs. baHK HEe HECET OTBETCTBEHHOCTH TI0 OTIEPAIIHSM, B CIIydae
ecnu MoOWIbHBIN TenedoH Jlepkarens ¢ HOMEPOM, HMOJIKIOYCHHBIM K Ycinyre «MoOWIBHBIN OaHK», CTaHET
JOCTYTIEH UHBIM JIMLIAM.

8.4. bank He HeceT OTBETCTBEHHOCTH 3a IOCIEACTBUS  WCIIOJIHEHUS TOPYYEeHWH, BBIIaHHBIX
HEYIOJIHOMOYEHHBIMH JIMI[AMH, W B CIIy4asX, KOTJIa C HCIOJb30BaHHEM IPEIyCMOTPEHHBIX OaHKOBCKHMU
npaBmwiaMu  u JloroBopom mpouenyp baHk He MoOr ycTaHOBUTH (akTa BBIAAYM  PACIOPSDKEHUS
HEYTIOJIHOMOYEHHBIMH JINLAMH.

8.5. bank He HeceT OTBETCTBEHHOCTb:

8.5.1.1. B ciyuasx HeBbInonHEeHUs JlepixareneM yciaoBuii JloroBopa;

8.5.1.2. B chydasx oTKaza TOProOBO—CEPBHCHBIX MPEANPHUITUAN B TPOBEJICHUH OTEPAIIUil OIIATHl TOBAPOB/yCIyT
C MCTIOJIB30BaHMEM 3JIEKTPOHHOTI'O TEPMHUHAJIA IO TpUUYMHE 0TKa3a Jlepkartend ot BBoaa [IMH;

8.5.1.3. B ciydasx oTKaza TOProBO—CEPBHCHBIX MIPEANPHUITHAN B TPOBEJICHUM OTIEPAIIUil OIIATHI TOBAPOB/yCITyT
0 IPUYHHE HEOOXOAUMOCTH JOTIOTHUTENLHON MPOBEPKH MPABOMEPHOCTH IPOBECHHUS OTIepallHy;

8.5.14. 3a BBeneHHE TOPrOBO—CEPBHCHBIMH NPEANPUATHSIMUA JONOJHHUTEIBLHBIX KOMHCCHMH 3a OIUIaTy
ToBapoB/ycayr o Kaprawm;
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8.5.1.5. 3a orpaHMucHHs IO CyMMaM MPOBOIAMMBIX OIEpalluii ¥ 3a Mmopsaok Muentudukanuu Jlepxartens,
MPUMEHSIEMbIE TOPTOBO—CEPBUCHBIMH NPEATPUATUSIMH U IPYTUMH KPEIUTHBIMHA OPTraHU3AIUSIMH.

8.6.  OrserctBeHHOCTh banka mnepen Jepxkarenem OrpaHUYMBACTCS JOKYMEHTAIBHO ITOATBEPIKICHHBIM
peasIbHBIM yIepOOM, BOZHUKIINM Y JlepkaTens B pe3ysibTaTe HEMPaBOMEPHBIX JeiicTBuii banka. Hu npu kakux
oOcTosiTenbcTBaX baHK HE HeceT OTBETCTBEHHOCTH mepeln JlepkarereMm 3a Kakue-auO0 KOCBEHHBIC, TOOOYHBIC
WK CiTydaifHble YOBITKH (B TOM YHCIE YIYIICHHYIO BBITOJTY), TaKe B ciiydae, eciii Jlepxarenb ObLT YBEIOMIICH O
BO3MOXKHOCTH UX BOZHUKHOBCHHS.

UHIUBUIY AJIBHBIE YCJOBHUSA BBIITY CKA U OBCJIYKUBAHUSA IEBETOBOM KAPTHI C
OBEPAPA®TOM ITAO CBEPBAHK

®dUO Kiauenra
JIOKYMEHT, YI0CTOBEPSIIOIIHI JHIHOCTD INOJIHAA CTOUMOCTD
KPEJIUTA
% TOJIOBBIX
BHH Kaptel (uudpamMu 1 MPONKCHIO)

Hacrosmme ManuBuayanbHbIe YCIIOBUS BBHITyCKa U oOciykuBaHus AedetoBoit kaptel [IAO Coepbank (manee -
HNuauBuayanbHble YCJIOBHSI) B COBOKYIHOCTH C YCIIOBHSIMH BBIyCKa M OOCITY)KHBaHHs 1e0CTOBOM KapThl
ITAO Coepbank (ITpunoxxenue 1 k YcnoBusimM 6aHkoBckoro oocmyxuanus ¢usuueckux i [TAO CoepOaHK)
(manee - Ycaonus), [Tamsarkori Jlepkartens kapt [IAO Coepbank (nanee - [lamsaTka Jlep:kaTedist), 3asBicHuEM
Ha MOJyYeHUE KapThl, yCTaHOBJIEHHOH bankoMm (opmbl, HajuieammM oO0pa3oM 3aroIHEHHBIM U MOIITHCAHHBIM
Knuentom (manee — 3asiBienue), AnpOomMoM TapudoB Ha yciuyru, npexnocrasisemble IIAO CoOepbank
¢uznueckum nunam (nanee - Tapugsl banka), B COBOKYITHOCTH SIBJISIFOTCS 3aKJIFOUEHHBIM Mexy KimeHTom u
Bbankom JloroBopom o BBIIIYCKE U OOCITYKUBAaHUM J1e0ETOBBIX KapT ¢ oBepapadToM, OoTKpbeITHH Cuera ams y4yera
olnepanuii ¢ HCIOJIb30BaHHEM KapThl M mpemocraBieHnd Kimenty kpeaura B Qopme «oBepapadt» s
MPOBEIEHHs orepariuii mo kapre (manee - Jlorosop).
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

HU3MCHCHUSA

1171-)1 YciaoBue Copep:xaHue ycJoBus
1.1. lna npoBeneHus omepanuii Mo KapTe CBEPX CyMM, MMEKOIIUXCSA Ha
Cuere kapthl, bank npenocrasiser Kitmenty kpeaur B popme oBepapadr B
pa3mMepe:
1 Cymma  KkpeauTta  WJIM  JHMHUT (py6./monnapsr
KPeIUTOBAHHUSI M  NOPSAJOK  ero CIIIA/eBpo)

1.2.0meparum, coBepIiaeMble C HCIIONB30BAaHWEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX), OTHOCATCS Ha CYeT KapThl M OIUIAYMBAIOTCS 32 CYET
cobcTBeHHBIX cpenctB Knmenra, a mpm orcyTctBuM Ha Cuere KapThl
coOcTBeHHBIX cpencTB Kmmenra - 3a cuer Jlumura oBepapadra,
npenocraBieHHOro  KimeHTy, ¢  ONHOBPEMEHHBIM  yMCHBIICHHEM
JocTtynHoro numura.

1.3. B cinyuae ecnu cymMMa omepaiuy 10 KapTe MPEBILAET PacxoqHbli
JIUMUT (B CHUTy TEXHOJIOTHYECKUX 0COOCHHOCTEH MPOBEACHUS ONEepaluyl 1o
KapTe, KypcOBBIX pa3HHMI), bank mpenocraBmser Kimenty kpeaur B
pa3mepe, HEOOXOAMMOM JUIs OTpaKEHHs pacxXoJHo# omnepauuu mno Cuery
KapTsl B TOJTHOM 00beMe (Ha CyMMy CBEPXJIMMHUTHOM 33JJ0JDKEHHOCTH).

1.4. Jlumut oBepapadra mo Cuety MOXKET OBITH YMEHBIICH JI0 pa3Mepa He
MeHee (PaKTHIECKON 3a/10JDKCHHOCTH WIIM aHHYJIMPOBAH IOCIE MOTAICHUS
OO1eit 3a01KEHHOCTH:

1.4.1. ITo naunumarue KnueHra - npu nojgadye NUCbMEHHOIO 3asIBICHUS IO
¢dopme Banka 06 ymenbineHun Jlumura oBepapadra / otkaze ot Jlummura
osepapadTa B [Tonpaznenennn banka mo mecty Benenust Cuera KapThl.
1.4.2. Tlo unuumaruBe banka ¢ wuHpopmupoBanuem KimeHtra myrem
HanpaBieHus SMS-coobmenus mo ¢akty m3meHeHus Jlumuta oBepapadra
B cnyyae Hapymenus Kinmentom ycnoBwii JloroBopa wiM Hamuuus
00CTOATENBCTB, OYEBHUIHO CBHJETEIBCTBYIOIIMX O TOM, uYro O6mas
33JI0JDKEHHOCTh He OyJIeT BO3BpalleHa B CPOK.
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

Ne
n/n

YcaoBue

Copep:xaHue ycJoBus

2.

Cpok [jeficTBHSI 10roBOpa, CpOK
BO3BpaTa KpeauTa

2.1. JloroBop BCTymaeT B CHIy C HaTel ero moamnucaHus CTOpoHaMHU H
JIEWCTBYET JI0 TIOJIHOTO BBINOJHEHHsT CTOpOHaMH CBOMX 0053aTEIbCTB IO
JloroBopy, B TOM 4nCIi€ B COBOKYITHOCTH:
- cIadd KapTel (BCEX IOTOIHUTEIBHBIX KapT), BHIMYIIEHHON(-bIX) K
Cuery KapThl, WM MTOJIAu¥ 3as1BIeHUsI(-i1) 00 ee(ux) yTpare;
- IoramieHus B IOJHOM o0beme OOmIel 3a/10/DKEHHOCTH, BKIFOUAs
TuIaThl, npexycMoTpennsle Tapudamu banka;
- 3aBEpUICHUS MEpPONpUSTHH IO  YPEeryIHpPOBAHUIO CHOPHBIX
onepanuii;
- 3akpbITua Cuera KapThl.

2.2. lpu orcyrctBum omepamuii mo Cuery KapThl B TEUCHHE CpPOKa ee
neiictBus JloroBop yrpaumBaeT cuiy (CpoK AEHCTBHA KapThl yKa3aH Ha
kapre). [Ipexpamenue nedicTBus JloroBopa sBISETCS OCHOBAaHHMEM JUIS
3akpeITus Cyera KapThl.

2.3. Kpenut, npenoctaBieHHbIA A MPOBEACHUS OINEpalyil Mo KapTe B
npeznenax Jlumura oBepapadTa (m.1.1. MHOuBHAyanbHBIX YCIOBHH), a
TaKXKe KpPEIWT, BbhimaBaeMbli Ha CyMMY CBEPXJIMMHTHOW 33aJ0JKEHHOCTH
(n.1.3. HauBHUIyanbHBIX YCIOBUN) BKIIOUAIOTCS B exeMecsauHbld OTueT B
cocraBe OcHoBHOro pmonra. Cpok Bo3Bpara OCHOBHOTO JOJra, a TaKKe
MPOIICHTOB, HAUMCJIEHHBIX Ha Jary mnorameHus OCHOBHOTO J0JTa,
cocraBmier 30 (Tpuamate) KaJdeHOapHBIX pOHeW c¢ gatel  Otdera
(BKJIIOUUTENBHO).

2.4. Cpok Bo3Bpara OOmiell 3aI0KEHHOCTH YKa3biBaeTcsi baHkoM B
MICHbMEHHOM YBEJIOMJICHHH, HalpaBieHHOM KimeHTy npu NpUHATHH
pemeHnss 0 BocTpeOoBanmm bankom BosBpara Kimentom OOmiei
3aJI0JDKEHHOCTH B CBSI3M C HAPYIICHUEM WM HEHAJIS)KAINM UCTIOTHEHUEM
uM Jlorosopa.

Baunora, B KOTOPOii
NMPeA0CTABISAETCH KPeauT

Kpenutr 1iga coBepumieHMA omepaunuii ¢ HCIOIb30BaHMEM  KapThl
npenocTasisiercs B BajatoTe Cuera KapThl.

Jns oTpakeHus omepainuii, MPOBOJUMBIX B COOTBETCTBUHU C JloroBopom,
bank OTKpPBIBAET Knuenty Cuer
KapThl

(B pyOusax Poccwiickoit @eneparum, gomiapax
CIIIA, eBpo).

IIpouenTHble cTaBKkM (B NPOLEHTAX
roa0BbIX) (B NPOLEHTaX TIOJOBBIX)
WJIU NOPSI/IOK ee (UX) onpeaeaeHust

Ha CyMMYy OCHOBHOTO J0JIr'a HAa4YUCJIAIOTCA TPOLCHTHI 34 MOJIb30BAHUC
Kpe€AUTOM B COOTBETCTBHU C IIpaBuUjIaMH, NPUBECACHHBIMU B O6I_III/IX

YCIOBUAX, IO CTAaBKE

‘ % TrOIOBBIX.

B cnysae HecBoeBpeMeHHOro mnorameHus OOs3aTeNbHOrO IDIaTeXa B
COOTBETCTBUU C TpaBWiIaMH, MpuBeAeHHbBIMH B OONIMX YCIOBHSX, Ha
cymMMy HeoruiaueHHOro OcHOBHOro ponra (Bomeamero B OOs3aTebHBIN
IaTex) C JAarel, crenayroomed 3a Jlarol mmateka, M0 AaThl TOJTHOTO
noramenuss OcHOBHOro monra (Bomemmrero B OOs3aTeNbHBIA ILIATEXK)
HAYHCIISIOTCS TIPOIEHTHI 32 MOJIb30BAHNE KPEUTOM TI0 CTaBKE

‘ ‘ % TOHOBBIX.
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5.

Hopsanok onpeneJeHus Kypca

HHOCTpaHHOﬁ BaJIIOTBI npu

IlepeBoae JeHEeKHBIX CpeacTB

KpeaAuToOpomM TpEeTbEMY Juuy,

YKa3aHHOMY 32eMIIHKOM

IIpn coBepuieHnH omnepauuii Mo KapTe B BaJIIOTE, OTIMYHOW OT BallOThI
Cuera KapThI:

5.1. crmcanme cpencts co Cuera Kaprtel/ 3aumcnenue cpencts Ha Cuer
Kaprsl mpomsBomurcss Ha cymmy Ornepanny, NEpecUYNTaHHOM B BAIIOTY
Cuera Kaptel, B coorBerctBum ¢ Tapudamu™ mo kypcy Bamka®™ w/mmm
IUIATEXKHOW CHCTEMBI, JEHCTBYIOIIEMY Ha MOMEHT OOpaOOTKH IIaTeKHBIX
JIOKyMeHTOB 1o Omnepanuu, NOCTynUBIIMX B bBaHK, 3a HCKIIOUEHHEM
Oneparuii, yka3aHHBIX B I1.5.2.

Kypc mepecuera, pelcTByrommii Ha MOMEHT o00pabotku baHkom
MOCTYNUBIIMX IUIATEXKHBIX JOKYMEHTOB 1o Omnepanuu, MOXeT He
COBIAJATh C KypCOM IepecueTa, JeHCTBOBABIIUM IIPH €€ COBEPILEHUH (IpU
MPOBEICHNH ABTOPH3AIMHN), YTO MOXKET IOBJICYb PA3HUILY MEXKITY CYyMMOH,
Ha KOTOPYIO YMCHBILICH/yBenUUeH PacXogHbIM JTUMHUT 1O KapTe B MOMEHT
copepmreHnst Omepanny, U CyMMoOM, (akTudeckn crmucanHoii co Cuera
Kaptel/ 3auncnennoit Ha Cuer Kapter. KypcoBas pasmuma, ecnmu oHa
BO3HHMKaeT, crmcbiBaercst co Cuera Kaprsl/3auncisercs Ha Cuer Kaptsl B
MOMEHT 00pabOTKH MJIATEKHBIX JOKYMEHTOB Mo Omnepanny, MOCTYTHUBIINX
B bank, B cucteme BaHka M HE MOXET OBITh IPEAMETOM MPETCH3UU CO
croponsl [lepxkatensa. Jlep:xaTenb MOMKET O3HAKOMUTBCS C JaTOH
coBepuieHuss Omnepanuu (gaToi ABTOpH3AIlMM) M AAaTOM €€ CIUCaHUs CO
Cueta Kaptsl B OTuerTe.

5.2. nepecuer B Bamory Cuera KapThl mpou3BOAMTCS MO KypCy Banka®,

JIeWCTBYIOIEMY Ha MOMEHT coBepuienust Omneparyn o Kapre (Ha MOMeHT
Apropuzanuu), no OmepanusM IpueMa/Bbladll HaJUYHBIX JCHEXHBIX
cpeactB B Ilonpasmenenusx u Oankomarax banka, mepeBonia AEHEKHBIX
cpenctB B YKO Ha cuera (pU3UUECKUX JIMII, OTKPBIThIC B baHke, O WHBIM
oreparnysiM, NepeueHb KOTOphIX pasMenieH Ha OdunmansHoM caiite banka.

Kouaunuecrtso, pa3mep |
NEePUOIMYHOCTH (CPOKM) NJIaTeKel
3aeMILMKA 110 J10TOBOPY MU NOPSAAOK

onpejaeaeHUs ITUX NJIATeKeH

KnueHt ocymecTtBisger mnonHoe mnorameHue OOs3aTeIbHOTO IUIATEXa,
PacCYMTAaHHOTO Ha JaTy MOTAIIEeHHUs 3aJ0JDKEHHOCTH, He mo3mHee 30-Tu
KaJeHJapHBIX JHer ¢ naTel Otyera o Cuery.

Ilopsiiok W3MeHeHHsl KOJH4YeCcTBa,
pa3Mepa M NEePUOIMYHOCTH (CPOKOB)
I1aTexei

3aeMIINKA npu

YAaCTUYHOM  JTO0CPOYHOM BO3BparTe

KpeauTa

OT1cyTcTBYyeT

% TlogpoGras mH(OpMAIKMS O NpPABMIAX Nepecuera (KOHBEPCHH) omepamuii mo Kapram msnoxkena B Tapupax M pasMelieHa Ha
OdunransHoM caiite banka.
*® Mudopmanus o kypce barka pasMeriena Ha OdunuansHoM caiite Baka.
% Wudopmarus o xypce banka pa3memena Ha OdunmansaoM caiite banka.

30




HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

Ne
w/n YciaoBue Copep:xaHue ycJoBus
8. Cnoco0bl ucnojHeHusi 3aemiqukoMm | IlorameHue 3a0MKEHHOCTH IO KapTe MPOU3BOIUTCA ITyTEM MOIMOIHEHHS

HaXO0KJICHHUA 3aeMIIIUKA.

0053aTeIbCTB MO0 10TOBOPY MO MECTY

Cuera KapThl OJHMM U3 CJEIYIOUIUX CIOCOOOB C Yy4eTOM MOpsAKa,
yctaHoBieHHoro B [lamstke [epxaTens:

1) myTeMm mpoBeAEHHMS OMEPAIUH «IEPEBOJ C KAPTHI HA KapTy»:

- uepe3 YcrpolicTBa camooOcnyxuBanus baHka;

- C HCHOJIb30BaHUEM YCIIyrd « MOOMIbHBIH OaHK;

- cucnons3oBaHneM Cuctemsl «Coepbank OHIaiH»;

- d4epe3  OINEpalrMOHHO-KacCOBOro  paboTHMKa B JIIOOOM
Ilonpaznenenun banka,

- uepe3 KonrtakTHbil neHTp banka.

2) HANMYHBIMKM [CHEXHBIMH  CPEACTBAMH C  HCIOJIb30BaHHEM

KapThl/PEKBU3UTOB KapThI:

- gepe3 YCTpoOKCTBa caMOOOCTyKHMBaHUs baHka ¢ MOAyJieM mpuemMa
HaJIMYHBIX JICHE)KHBIX CPEACTB;

- d4epe3  OMNEpalrMOHHO-KacCOBOro  paboOTHMKa B JIIOOOM
[Nonpaznenenun banka;

3) OankoBckuM TiepeBogoM Ha CUeT KapThl;

4) myTeM MpOBEICHUS OMEPAIMU IIEPEBOJ] C KAPThI HA KapTy» Yepes

OdurmansHsIii caiiT banka® .

8.1 BecniiaTHpIit

cnocod MCHOJHEHUS

B cootBercTBHU C TapI/I(baMI/I banka moramenue 3aJ0JDKECHHOCTH T10 KapTe

3aeMIHKOM 0053aTeIbCTB no | nyreM nonosHeHus: CueTa KapThl C MCHOJIBb30BAHUEM KapThl/PEKBH3UTOB
AOTrOBOPY KapTel ~ crmoco0aMmu, IepeducileHHbIMH B 1.1)-2)  pasmema 8
VHnuBuayalbHBIX YCIOBHH, OCYIIECTBIAETCS Oe3 B3UMaHHUA KOMHCCHH
banka.
9. O0s13aHHOCTh 32eMIIMKA 3aKJIIOYUTH
He npumenumo
HHBIE J0T0BOPbI
10. | Obs3anHOCTH 3aeMINMKa no
NMpeJoCTABIEHHIO ob0ecrneyeHUus
HCIOJTHEHMS 00s3aTeNbCTB no He npumenumo

o0ecrmeYeHu o

JAOTOBOPY M TPeGOBaHHMS K TaKOMY

11. Ilenu wHCMOAb30BaHUS 32eMIIUKOM

NOTPedNTETbCKOI0 KpeauTa

Ha OCJIU JIUNYHOT'O HOTpe6J’I€HI/I$[.

12. OTBETCTBEHHOCTh  32eMIIUKA

A0TroBOpA, pa3zmep

onpeeaeHust

3a

HeHa/|lekallee HCInoJTHeHHe YCI0BHUIi
HeYCTOMKHU
(wrpada, neHH) HIH NOPAAOK HX

OT1cyTcTBYyeT

13. YcaoBue 00

10 10T OBOPY

YCTYIIKe KpPeAUTOPOM
TpPeTbUM JIMIAM TNpaB (Tpe0oBaHMIA)

[baHKk BripaBe MOJHOCTBIO MIIK YaCTHYHO YCTYIHUTH CBOU MpaBa TPeOOBaHU
33/I0JDKEHHOCTH 10 J[oroBOpYy JIOOBIM TPEThbUM JIMIIAM| (mexcm 6
K6aOpamHwlx CKOOKAXx newamaemcsi npu omcymcmeuu sanpema Kiuenma
Ha ycmynky npagé mpebosanus banxa.

[bank He BmHpaBe TOTHOCTHIO WM YAaCTUYHO YCTYNMUTh CBOU TpaBa
TpeOOBaHUS 3a0JDKEHHOCTH 1Mo JlOroBOpY IHOOBIM TpPETHUM JIHIAM |
(mexcm 6 K6AOpAMHbIX CKOOKAX NeYyamaemcs Npu HAIUYUy 3anpemd

Knuenma na yemynxy npas mpebosanus banxa).

7 o
5 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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14. Corsacue 3aemmuka ¢ o0mmuMu | KimeHT moaTBepKnaeT, 4To 03HAKOMIICH ¢ coepxkanneM OOIMHX YCIOBHiA,
YCJIOBHSIMH J0OTOBOpPa [Mamsatku [epkarens, [lamsaTkun no Oe30macHOCTH, cOrjlaceH ¢ HUMH U
00s13yeTcs BBITTOMHSATD.
O6mme ycnosus, Ilamsatka Jlepxkarens m Ilamsatka mo Oe3omacHocTH
pasmemens! Ha OdunmansHoM caiite banka u B [lonpasnenenusax banka, n
BhIIatorcs bankoM no tpedoBanuto Kimenra.
15. | Yeayru, oka3piBaeMble KpPeIuTOPOM
3aeMIIUKY 32 OTIeIbHYI0 IJIaTy H
Heo0Xo/MMbIe  UIl  3aKJII0YEHHS
He npumenumo
JAOTr0BOPa, MX IeHA WU NOPSAJOK ee
ompeaejeHusl, a TakK:Ke corJjacue
3aeMIIMKA HA 0Ka3aHHe TAKUX YCIyr
16. | Cmocod o0MeHa undopmanmeii | OOmen  undopmaumeir  mexny Kimentom u  bankom — moxer
MeKAY KPeIHuTOPOM H 32eMIIHKOM OCYIIECTBIIITECA  JTIOOBIM M3  CIEAYIONIMX CIIOCOOOB:  ITOCPEICTBOM
Tene(h)OHHOM, (aKCUMUIBHOH, TOYTOBOW CBSI3H, IOCPEACTBOM JIHUHOU
sBku Kimmenra B [Tonpasnenenune banka, a Takke mocpeacTBOM Y JalleHHBIX
KaHaJIOB 00CIYXHBAaHHUS, UCIIOIb3yeMbIX baHKOM.
B cmygae oOmena wHpopmanmeit wMexny bamkom u  Kimentom
MOCPEACTBOM IIOYTOBOM CBs3UM Takas uWHQopMmanus JOKHA OBITh
HampaBJIieHa II0 IOYTOBOMY ajpecy/ampecy (paKTHIecKOTO TPOKUBAHUS
CTOPOH, yKa3aHHOMY B JloroBope.
YBenomieHue/coo0IeHne OyIeT cUnTaTbcs HAINPAaBICHHBIM Ha[ICKAIIM
o0pa3oM, €Clli OHO JIOCTaBJICHO IO [OYTOBOMY ajpecy/anpecy
(hakTHIeCKOTO MIPOKUBAaHU CTOPOH, YKazaHHOMY (bIM) B JloroBope.
bank Moxer HanpaBimaTh KimeHTy uHQOpMauuio  mocpeicTBOM
3JEKTPOHHON TOYTH U SMS-coo0meHni.
OrpaHnycHHAsT Ha HUCIOJNB30BaHUE KOHKPETHBIX CIOCOOOB oOOMeHa
HHGOPMALIUHU B OTJIENBHBIX CIydasx onpeaensoTcss OOImUMH YCIOBHSIMU.
17. | YcaoBus NnpeoCcTaBJICHUS OTCcyTCTBYET
JIbTOTHOTO NMEPUO0Ia KPeAUTOBAHMUA
18. | YcaoBue o 3apaHee nanHoM akuente | Kinuent npenocrasiser banky coriacue (3apaHee JaHHBIA akient) U bank
UMeeT TpaBo Oe3 JOMOIHUTENBHOrO corjacus KimeHTa CHHCHIBAThH CO
Cuera creyIomue CyMMBI:
- CYMMBEI OTIepaIyii, paHee 3a4uciieHHbIe BaHKOM 110 3asBICHUSIM O
CHOPHBIX  ONepalusx, MpHU3HAHHBIX baHkOoM B  Xofe
paccienoBaHrsl HEOOOCHOBAaHHBIMH (C YY€TOM IIPOIICHTOB 3a
MOJIF30BAHNE KPEIUTHBIMH CPEICTBAMHU C JaThl OTPAKEHUA
omepanuu o CUeTy KapThl);
- CyMMBI, om004YHO 3auyncieHHble bankom Ha CueT KapThl;
- CyMMY IIIaThl 32 00CITy)KMBaHHE KapThl.
19. | 3aBepeHusi U rapaHnTHH KnmeHT moaTBepkmaeT W TapaHTHUpPYeT, UYTO Ha Jary IOIIMUCAHUSA

WnnuBuayaneHelX ycioBuid B oTHouleHun KimeHTa He Beaercs NeNo o
6ankporcTBe, KineHT He mpr3HaH 0aHKPOTOM.
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20. | O6paborka bBankoM mepcoHanbHbIX | Kimment cormamaercs ¢ Tem, uro Bamk mMeer npaBo Ha 00paboTKy Beex

JaHHBIX Knuenra

HEePCOHANBHBIX JaHHBIX KiMeHTa, B TOM 4ucIie, yKa3aHHbIX B 3asBineHun KineHra
W/WIM B WMHBIX JOKYMEHTaX, B COOTBEeTCTBUM ¢ (DenepaqbHbIM 3aKOHOM OT
27.07.2006r. Nel52-®@3 «O mepcOHANbHBIX MOaHHBIX», KOTOpas BKIIOYAET
COBEpIICHHE JI000T0 peiicTBHA (Omepanyu) WIM COBOKYIHOCTH JIeHCTBHUM
(omeparmii) ¢ HCIOIB30BAHUEM CPEICTB aBTOMATH3AIMH WM 0€3 HCIIOIb30BaHUS
TaKHX CpPEACTB C MEPCOHATBHBIMH JAHHBIMH, BKIIOYas cOOp, 3amuch,
CucrteMaTu3aiyio, HaKOIUICHHE, XpaHeHHe, YTOUHeHHe (0OHOBICHHE, U3MEHEHUE),
W3BJICUCHUE, HCIIONb30BaHUE, O00e3IMYMBaHHWE, OJIOKUPOBAaHWE, YHAJICHHE,
YHUYTOXKEHHE, Iepernady (TpemocTaBieHHe, JOCTYI) IEepPCOHAIBHBIX JaHHBIX,
BKJIFOYasl Mepefady TPETbUM JIMIAM, JACHCTBYIONIMM HA OCHOBaHHU AareHTCKHX
JIOTOBOPOB WJIM MHBIX JJOTOBOPOB, 3aK/IIOUCHHBIX UMM ¢ BaHKOM, B TOM uucie, B
cilyqae  HEHWCHOJNHEHHS W/WIM  HeHaJuexamero wucrnoinHeHus KimeHToM
obs3arensctB 1o JloroBopy. VkazaHHele KiHMEHTOM IepcCOHAIBHBIC JaHHBIC
NPEIOCTABIAIOTCS B LENSAX KPEOUTOBAHHMS M HCHOJNHCHUS  JOTOBOPHBIX
00s13aTeNbCTB,  OCYLICCTBICHHMS ACHCTBHH, HampaBlICHHBIX Ha B3BICKAHHUE
MPOCPOYCHHOH 3a0JDKEHHOCTH 10 JloroBopy, a Takxke pa3paboTkn baHKOM HOBBIX
HPOJYKTOB U yciyr U nHdopmuposanus KimeHTa 00 3THX NPOAYKTaxX M yCIIyrax.
BaHk uMeeT mpaBO INPOBEPUTH TOCTOBEPHOCTb MPEIOCTaBICHHBIX KieHTOM
HNEePCOHANBHBIX JaHHBIX, B TOM WYHCIE C WCIOIb30BAaHUEM YCIYT JAPYIHX
OIlepaTopoB, a TaKKe KCHOJIB30BaTh HH(OPMAIMIO O HEUCIOIHEHUH W/WIN
HEHaUIeKAIIeM HCIIOJHEHUH JIOTOBOPHBIX O0053aTENbCTB IPH  PAacCMOTPEHUH
BOIPOCOB O NMPEIOCTaBICHUH APYTHX YCIYT U 3aKJIFOYEHUH HOBBIX JOTOBOPOB.
Cornacue KimeHTa mnpenocraBusiercs ¢ MOMEHTa nHoanucanust JloroBopa u
JEWCTBUTENHFHO B TEUCHHE IISTH JIET TIOCIIE UCTIOIHEHNUS IOTOBOPHBIX 00513aTeIIbCTB.
ITo wcTeyeHNH yKa3aHHOTO CpOKa AEHCTBHE COTJIACHsl CYMTAETCS MPOJUICHHBIM Ha
KaKIIble CIIEYIOIIHE IISTh JICT IIPU OTCYTCTBHHU CBEJICHHIA O €TI0 OT3bIBE.
Cormnacue MoxeT ObITh 0TO3BaHO KIiMEeHTOM B JI000H MOMEHT IyTeM Iepenadu
banky noamicanHoro KieHToM MUCEMEHHOTO yBEIOMIICHUSL.
KnuenT ynonnomounsaer bank:
® peocTaBiATh KIMEeHTy CBeIeHHS O TIPOBOAUMBIX OTEpAIUsIX 10 cueTaM
Knuenra, BBIIUCKM 1O cYeTaMm, WH(POPMALHUIO, CBSI3aHHYI C
ucnosiHeHreM JloroBopa, mnpemyioxkenus baHka, HHGOPMAIMOHHBIC H
pekiIaMHBIe cooOmeHns o0 ycmyrax badka mytem opraHm3anuau
paccbutok SMS-co001ieH i, PacChIIOK MO JICKTPOHHOM MOYTE B aapec
Kinenra, a Taxke OCpeACcTBOM Tele(hOHHOU CBSI3H;
® IPEIOCTaB/IATh HHPOPMAIMIO O TEPCOHANBHBIX JMaHHbIX KineHra
TpeTbel CTOpOHE, C KOTOpod y baHka 3akio4eHo corjamieHue o
KOH(HICHIIMATBHOCTH, B IEJIAX OCYIISCTBICHUS TECIC(POHHOU CBSI3U C
Knuentom ans mepemgadn MHPOPMANMOHHBIX U PEKIAMHBIX COOOIICHUI
00 yciyrax banka;

npenocraBisiTh IlaptHepy banka wHopmammio o Kimenre s
OCYLIECTBJICHUSI PETUCTPALMM B IPOrpaMMax II0 BBIIYCKY Kapr,
npoBoauMbIX bankom u [laptaepamu banka mo BeiOpanHoMy Kimertom
KapTOYHOMY ITPOJIYKTY, HEOOXOIMMYIO JUIsl HCTIONTHEeHUs JloroBopa;

JUTSL TIeTiell XpaHeHUs JOKYMEHTOB, COACPIKAIINX TEPCOHANBHbIE JaHHBIS
Kinenra, a Takke Ui CO3IAHMS U XpaHEHHS WX 3JICKTPOHHBIX 00pa3oB,
IpEAOCTABIIATH YKa3aHHbIC JOKYMEHTBI CHCHI/I&HHSI/II)OB&HHOﬁ
KOMIIaHWH, C KOTOPOH y baHKa 3aKIIl04YeH TOroBOp 00 OKa3aHWH YCIYT H
corjameHue o KOHPHUICHIINATHLHOCTH.
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21. | [lopsinok paccMOTpPeHHS CIIOPOB Hckn Knuenta x banky o 3ammre mpas moTpeOuTeneil mpeapsBisioTcs B
COOTBETCTBUM C 3aKOHOJaTenbcTBOM Poccuiickoit @enepauuu. Cropsl no
nckam banka k KimmeHTy paccMaTpuBaioTCs B Cyne/MHPOBBIM CyAbEH IO
MecTy HaxoxJeHus (uiuana baHka, OCYIIECTBUBIIETO BbLIAYY KapThl
Knuenty.

22. | Moaxyuenue 3x3emmiaspoB JorosopoB | Knmenrt noarsepxaaer nomydenne MHIUBUIyalbHBIX YCIOBHH, 3asBICHHSA
u Tapudos banka.

BAHK: KJ/IMEHT:

[Iy6nmmaHOE aKIIMOHEPHOE 00IIECTBO (5[0}

«Cobepbank Poccrm»

Mecronaxoxkaenue: . MockBa

Anpec: 117997, r. Mocksa, yi. Basunosa, 1.19
[TouroBslii agpec:
(adpec noodpazdenenus banxa,
0ocmasnsimvbCs KOppecnoHOeHYuUs, 8 MOM Yucie I0puoudecKu

3HauumMbvle coobwenus 6 pamxax Jozoeopa)
Tenedomn: (495) 500-5550, 8-800-555-55-50
®daxc: (495) 747-38-88

JloxymeHT, yaocToBepstouii 1maHocTs Knnenra

(cepus, HoMep, Mecmo U 0ama 8vloayl)

no KOMopomy OOJNHCHA

(Oondxrcnocmo, noonuce, @.HU.0. pabomnuxa banka)

(noonucw)

(@.1.0. - noanocmoio 3anoausemes Knuenmom)

(0ama)

IIramn noxpaszaeneHus
10 MECTY 0(OPMIICHHS
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YCJIOBUA UCITOJIB30BAHUSA BAHKOBCKHUX KAPT ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosimue Ycnosust ucrons3oBanust kapt [TAO CoOepOank (manee - YCJIOBUSI) B COBOKYITHOCTH C
[Tamstroit Jlepxatens kapt [IAO Coepbank (mamee - ITamstka [lepxkarens), [lamsaTkoit mo 6€30mMacHOCTH TIPH
ucrons30BaHNu KapT (mamee — [lamsTka mo Oe3omacHOCTH), 3asBIEHHEM Ha IONyYeHHWE KapTel (manee -
3asBieHNE), HAJISKAIUM 00pa3oM 3alOJHEHHBIM M MOANMHMCAHHBIM KIUEHTOM (nanee - KiwmeHr), Anp0omMom
TapudoB Ha ycuyrH, npemnocrabisiemble [IAO CoOepbank ¢usmdeckum numam (manee - Tapudbl) sBISIOTCS
3axmoueHHBIM Mexay Kmmentom u [TAO Coepbank (manee - baHk) JOTOBOpPOM O BBIYCKE M OOCTYXKHBaHHH
0aHKOBCKHX KapT (manee - Jlorosop).

1.2. [Ipemocrapnenue yciayr mo OaHKOBCKMM KapTaM, YCJIOBUS HCIIOJIb30BaHUS KOTOPBIX HE YKa3aHbl B
HacTosmieM [loroBope, peryiaupyercss OTAebHBIMHA JOTOBOPAMH.

B cnydae mpoTrBOpeuns MexI1y MoJIoKeHUAMHU J[oroBopa v TOrOBOPOB U MPaBHII 00CITYKUBAHHS, OTHOCSIIHXCSI
K TeM WM WHBIM BUJIaM YCIYT 10 OaHKOBCKUM KapTam, OTJeNbHBIC JOTOBOPHI U MpaBHiia 0OCTYKHUBAHUS UMEIOT
[IPEUMYIIECTBEHHYIO CHITY.

1.3.  KumeHT 06s3yercs BBIIONHATH ycHoBHs JIOrOBOpa, a TAKKe IPU HAIMYMH JOTOTHUTCIBHBIX KapT
obecrnieunTs BBITTONHEHHE yenmoBuit [loroBopa epxkarensimu [|oMOMHATENBHBIX KapT.

1.4. bank nmeer npaBo ycTaHaBIMBATh U BBOJUTH B JelicTBre Tapudsl mepBoro uncia Kaxaoro mecana. [Ipu
HE00X0UMOCTH u3MeHeHus YcioBuii, [lamsatku depxartens, [lamsaTku nmo 6e3omacHocTH baHk He MeHee ueM 3a
7 (cemb) KaNeHAApHBIX THEH yBemomisieT 00 aTom Jlepkartens depes opunmanpHbIi caiit banka B cetn MHTEpHET
www.sberbank.ru (manee — Odunmanbhsiii caiit banka). [Ipu HeoOxoauMocT n3MeHeHus Y cinoBuid, Tapudos,
[Namsatku Jepxarens win IlamMsaTku 1o 0€30MacCHOCTH B CBSA3M C BBOJOM B JCHCTBHE HOBOI'O KapTOYHOTO
MPOAYKTA WM YIydlleHus Ais JlepxaTens ycnoBHH NPEAOCTaBICHUS AEHCTBYIOIMX KapTOYHBIX MPOIYKTOB U
yciyr mo HuM bask goBoaut mo Jlepkartens ykasaHHbIe MU3MEHEHHs He MeHee ueM 3a | (OIWH) KaJleHJapHBIH
JI€Hb JI0 JaThl UX BCTYIUICHUS B CHITY.

1.5. Oco0eHHOCTH BBITTyCKa U OOCTY>XUBaHUS OTIENBHBIX BUIOB KapT OIPEIEISIOTCS AOMOTHUTEIFHBIMU
YCIIOBUSIMH ISl OTHENBHBIX BHAOB KapT, yKa3aHHBIMH B pasznmene 13 Hactosammx YcioBuilt. B cioydae
MPOTUBOPEYHMH MEKJIY OCHOBHBIMHU IIOJIOKCHUSMH YCJIOBHH M OCOOCHHOCTSMHU BBITyCKAa M OOCITY)KUBaHUS
OTJICJIBHBIX BUIOB KapT, ONPEACICHHBIME pa3zesioM 13 Y CiloBuil, MocieHUE UMEIOT IPEUMYIIIECTBEHHYIO CHUITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThl €r0 MOJNUCAHHS U IPEKPAIaeT CBOE JeHCTBUE MPH 1101a4e 3asBICHUS
o 3akpeiTun cuera Kapter Kimenrom B monpasnenenue banka/mpencraButeneM B mopapaszaeieHue banka mo
Mecty Befenus cueta Kapter, mpu atom KimeHt 00s13aH:

- YIJIaTUTh KOMUCCHHU U IUIATBI, TPEAYCMOTPCHHBIC I[OFOBOpOM;
- MOraCuTb TCXHUYCCKYHO 3a/I0J2KCHHOCTD;

- MOracuTh B MOJIHOM 00beMe OOIIYI 3aJ0/DKEHHOCTh, BKJIHOYAs ILIAThl, MPeIycMOTpeHHbIe Tapudamu
(mnst 1eOEeTOBBIX KapT ¢ oBepapadToM);

- 3aBEPILUTH MEPONIPHUATHS 110 YPETYJIUPOBAHUIO CIIOPHBIX OTEpaLuii;

%8 NlomonuuTenbHAS KapTa — BTOPAs M MOCISLYIONIIE JeOETOBbIE KapThI, BHITYIICHHBIE K OXHOMY cueTy KapTel Ha mMst Apyroro ¢usmaeckoro
ma — Jlepxxarenst JlomomHUTENsHOW KapThl. Beimyck J[OMONHUTENBHOW KapThl OCYIIECTBISIETCS HA OCHOBAaHWHM 3asBieHHs Kimenra
ycranosieHHOH barkoM ¢opmel. Onepanum, coBepiraeMele 1Mo J{oMoTHUTENBHOM KapTe, oTHOCSTCS Ha cueT Kaprtel Kimenra.

B kauecTBe ﬂOHOHHHTBHbHOﬁ KapTbl MOI'yT OBITH BBIITYIIEHBI TOJIBKO Kaprl BUJa U TUIIA, COOTBETCTBYIOIIUE BUAY U TUILY OCHOBHOM KapThbl.
KonmaectBo I[OHOHHI/ITBJ'H)HBIX KapT, BBIITYCKA€EMBIX K OTHOMY CUETY Kame, HE OrpaHU4€HO.

Jepxarens JlomosHUTENEHON KapThl MOXKET PACHOPSDKATHCS AEHEKHBIMU CPEICTBaMH, HaXOAAIMMUCA Ha cueTe KapThl B peaenax JMMHUTOB,
ycTaHOBJIEHHbIX KilmeHTOM, U TUMHTOB, ycTaHOBIECHHBIX baHkoM. JlepkaTens JlOMOMHUTENEHON KapThl MOKET COBEpLIATH ONEpaIuy 10
cuetry Kaptol ¢ ucnonszoBanueM Kaptoel/ pexBu3ntoB kapthl/ NFC-kaptel. [lepkatens JlomoONHUTENBHONH KapThl MOXET HCIIOJIb30BaTh
Kapry mns ommaTel TOBapoB M yCIYyT B TOPTOBO-CEPBHUCHBIX IPEINPUSATHAX, BKIIOYas VIHTEpHeT, MOTydeHWs/BHECEHHS HAaTWIHBIX
JICHSKHBIX CpeAcTB Ha cdeT KapTel B monpasmencHusx bamka W B JIpyrHX KpeAWTHBIX OpPraHH3AIMAX, dYepe3 YCTPOHCTBa
caMOOOCITy>)KMBaHUS, a TaKXKe, IPU HATHMINN TEXHUIECKOH BO3MOXKHOCTH, COBEpIIATh omepanuu depe3 cuctemy «CoOepbank OHmaiH»
(Joctyn B cucremy «Cbepbank OHIAHH» OCYIIECTBISICTCS IPH yCIOBHU Hannuus y Jlepskarens JlOMOTHATENEHOI KapThl AeHCTBYIOMEH
OCHOBHO# KapThl, TOAKITIOYEHHOHU K ycimyre «MoOwIbHBIN GaHK») U YCTpoiicTBa camoobcmyxuBanus banka.
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- caatb KapTel (ocHOBHBIE 1 JloOTHUTENBHBIE), BEIMYIICHHBIE K cueTy KapThr.
2. BAHKOBCKAS KAPTA

2.1. banxoBckas kapta (mamee - Kapra) - meberoBast OaHkoBckas kapta banka. Kapra Moxker OBITH
MEPCOHANM3UPOBAHHON (C yKazaHHEM Ha JIMIEBOH cTopoHe uMMeHH W (amunun Jepxkatens Kaprter) mmbo
HeMnepcoHATM3NpOoBaHHOM (0e3 yKazaHus Ha nurieBoi ctopoHe KapTel nMeHHBIX maHHBIX [epxatens Kaptor).

KapTa SIBJISIETCSI COOCTBEHHOCTRIO baHka 1 BBIACTCS BO BPEMEHHOC HOHLBOB&HI/ICSQ.

2.2. bank nMeer mpaBo oTKa3aTh 0e3 OOBSICHEHHWS MPHYUH B BBIMYCKE, MEPEBBINyCKe WM Bbmade KapTer
Bank He Beimyckaet KapThl muiiam, KOTOpbIe MTPU3HAHBI OaHKPOTAMU, M B OTHOIICHHH KOTOPBIX BEIETCS JICIO O
0aHKpOTCTBE B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM oOT 26.10.2002 Nel27 «O HeCOCTOSATEILHOCTH
(6arKpoTCTBE).

2.3. baHk He OCyIIECTBISET BBIIYCK, IEPEBBITYCK M Bbimady KapT ¢u3nyeckuMm imiam, 9bH JTaHHBIC
COBIIA/IAIOT C JaHHBIMHU JIUII, BKIIOYEHHBIX B MIEPEUCHb OpraHn3aliii 1 (HU3NYECKUX JIUII, B OTHOIIEHHH KOTOPBIX
UMEIOTCS CBEICHUS 00 MX MPUYACTHOCTH K IKCTPEMHUCTCKOH NEATETLHOCTH WK TEPPOPU3MY, WIIM JAHHBIMH JIHUII,
B OTHOUIEHHWH KOTOPBIX MEXBEIOMCTBEHHBIM KOOPIMHALMOHHBIM OPraHOM, OCYLIECTBISIOIMM (YHKLUH IO
MPOTUBOACHCTBHIO (DMHAHCHUPOBAHUIO TEPPOPU3MA, MPHUHATO pEUICHHE O 3aMOpakuBaHUU (OJIOKMPOBAHUU)
JICHEKHBIX CPEACTB MJIM HHOTO UMYIIECTBA.

2.4.  Jlepxarenem KapTel sBIsieTcsl JIMIIO, KOTOPOMY BBIIIYyIIEHA KapTa, [IOJy4MBIIEE [IPABO HA MOJIb30BAHHUE
Kaptotii B cootBeTcTBHU ¢ HacTosimuM JloroBopom. Obpaser; noanwcu Jepxxarens KapTel umeercs Ha 000poTHON
cropoHe KapTsl (ipu HATUYKU TIOJIOCKI JUISI TIOITUCH).

25. Kapra moxer ObITh HCHONB30BaHA JlepikaTeneM JUIs OIUIATHI TOBApOB M YCIYT, IONYYSHHS/B3HOCA
HAJIMYHBIX JCHEKHBIX CPEJCTB B KPEAUTHBIX OPTraHM3AIMAX M d4epe3 OaHKOMAaT ¢ MOJIYJIEeM IpHeMa HaJMYHBIX U
WHPOPMALTMOHHO — [UIATEKHBIH TEPMHUHAI, a TAKXKE COBEPILECHHS UHBIX oniepanunii. [IpoBeeHue BhIICyKa3aHHBIX
onepaum‘/'l BO3MOKHO ITPpU HAJIMYHUU B MCCTC UX COBCPUICHUA JIOTOTHUIIA COOTBCTCTBYIOHICf/'I MIaTEKHOM CHUCTCMBI,
urdopmanun o npueme NFC-kapt wian nuadopmaim o BO3SMOKHOCTH COBEPIICHUS OTIEPALINH C HCIOJIB30BAaHIEM
buomerpuyeckoro metona HI[eHTH(bI/IKauHI/IGO.

2.6.  [ns coBepieHus orepaliu ¢ UCIoyb30BaHueM bruomeTpuueckoro Merona uiacHTudukanuu Jepxareto
HEO0OXOJMMO CaMOCTOSITENTFHO IIPOWTH PETHUCTPAIMIO OTIEYaTKa IMajblla PyKW/ JHIa B TOPTOBO—CEPBHCHOM
MPENNpPUSTAN, 3aKIIOYMBIIEM ¢ BaHKOM MOTOBOp Ha MPOBEIEHHE PACUYETOB IO OMEpPAIUsAM, COBEPIIAEMBIM C
HCIIOJIb30BaHUEM OaHKOBCKUX KapT (3kBatipuHr) (nanee — TCII), Ha ycTpoHCTBE, OCHAIIEHHOM OMOMETPUYCCKUM
CEHCOPOM, MyTeM CKAHHPOBAHHS OTIeYaTKa maibia’ pyku/ nmia Jlepkatelns, a Takke HA3HAYCHHS [HPPOBOTO
KOJ[a, WCIIOJIb3YEMOI'O0 B KadeCTBE aHalora COOCTBEHHOPYYHOH NOJINCH TPH TOATBEPKIACHUW OTIEpAIlHH.
Peructparus oTmeuaTka majblia/ JMI@ MPOU3BOIUTCS MPH YCIOBHM IPEIBAPUTEILHOIO IPEIOCTaBICHUS
Jlepxatenem Bauky cormacue Ha 0GpaGOTKY ero GHOMETPHYCCKUX IEPCOHATBHBIX TAHHBIX -. Perncrpanus Juma
Jepxarenst poOW3BOIUTCS TPU HAMYAW CBEACHWN 0 HEM B 0Oa3e nmaHHBIX baHka. Permctparmus ormedartka
nanpila/ TUIa mpou3BoauTcs JlepkaTeneM B MOMEHT oruiaTel ToBapoB u yciryr B TCII u cunraercs 3aBepiiieHHON
B CIIy4yae yCIenHo# omnaTel ToBapoB u yciyT B TCII, coBeprienHoM ¢ ncnoib3oBanneM KapTeor.

B pamkax peructpanum oTnevaTka najabla/ JUNa K OTCKAHUPOBAaHHOMY OTIEYATKY Halibla/ JIUIY MOXKET ObITh
MpUKpeIieHa Tonbko oxgHa Kapra.

Otnevarok mnanpla/ JMLO, 3apEerHCTPUPOBaHHBIN(0€) M HpuKperieHHb(oe) k Kapre, He MoxeT OBITh
WCIIONIb30BaH(0) MPH perucTpanuu apyroit Kaprer.

B cnyuae ecnu JlepkaTtens 3a0bul Ha3HAYEHHBIH UM LUQPPOBOH KOA, TO A BO30OHOBIEHHS BO3MOKHOCTH
COBEpIIaTh OINEpallid C HWCIOJIb30BaHUEM bHOMeTpHYeCKOTo MeToJla HASHTU(UKAIMH €My HeoO0XOJIUMO
MIOBTOPHO NpoiiTu nponenypy perucrpauuu B TCII.

% Baukosckoe npwioxkenne banka «[IPO100 CommansHas» MOKET BBIIABATHCS B paMKax OTIENBHBIX BUIIOB KapT, SBISIOLIAXCS

cOOCTBEHHOCTBIO apTHepa baHka 1mo sMuccun GaHKOBCKOTO MprutoxkeHus banka.
8 Bromerpruecknii METOX MACHTH(HKALMH — YCTAHOBICHHE NHYHOCTH JlepiKaTens ¢ NPUMEHEHHEM TEXHOJIOTHH GHOMETPHYECKOro
pacro3HaBaHHA U C UCIIOIb30BaHUEM OHOMETPHUECKHUX NEPCOHANBHBIX JaHHBIX (MIPU HATMYUH TEXHUYECKOH BO3MOXKHOCTH).
®! Masten pyKu, OTIIEYATOK KOTOPOTo GYAET OTCKAHUPOBAH, ONpeensercs JepiKaTeeM caMOCTOSTENBHO.
82 Cornacue Ha 06pabOTKY GHOMETPHYCCKHX [EPCOHATBHEIX JAHHBIX MOXKET ObITh IpefocTaBieno JlepikaTeneM B oapasjencHuy banka
WU TIPY HAJIMIMY TEXHUIECKOI BO3MOXKHOCTH B cucteMe «Coepbank OHmaitn» win ycTpoiicTBe camooOcmykuBaHus banka.
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IIpu nepeBbinycke KapThl ajisi gaJbHEHIIEro COBEPILEHUS OMNEpaldid ¢ HMCIOJIb30BaHMEM buoOMETpHuYecKoro
MeToAa uneHTudukauu Jepxkarens J0IHKSH MOBTOPHO IPOUTH Tpotiexypy perucrpaiuu B TCIL.

2.7. [Tomydenne HAMUYHBIX AEHEXHBIX cpeacTB co CueTa KapTLI63 OCYLIECTBJISIETCS C NpeabsiBIcHUueM KapTsl,
3a MCKIIOYEHHEM CIIy4aeB, KOrna KJ‘II/ICHT/HpeHCTaBI/ITeJ'IL64 Kimenra obparmmaercst B moapas3aeneHne banka 3a
MOJIyYCHUEM HaJUYHBIX JICHEXKHBIX CPEACTB B ciayuasx yrparsl KapTtel Kinuentom, 3axBata KapTsl ycTpoiicTBoM
camMoo00CTyXKUBaHUs, OIOKMPOBKOH KapThl Mo MOMO3peHHI0O B KOMIIPOMETAI[MH TPH COBEPIICHWH OIEepalnun
KinentoMm, TexHHUYeCKON HEHCNpaBHOCTHIO KapTel, mcTeueHHMEM cpoka €€ NEHUCTBHS, a TaKXe B CIIydasx,
MPEIyCMOTPEHHBIX JEHCTBYIOIIMM 3aK0HOAAaTeNbCTBOM Poccuiickont @enepanuu. [lo JJonoaHUTENBHBIM KapTaMm
BBIJIa4a HAJTUYHBIX ICHEKHBIX CPEJICTB OCYIIECTBISCTCS TOMBKO MpH npeabsBieHun Kaptor.

2.8. Kimment/ llpencraBurens Kinenra BupaBe oOpaTtutbes B mojapasaeneHue banka mo mecty BeneHus Cyera
Kapter ¢ menmpio BeITycka JlOTOTHUTENHHON KapThl TAaKOTO JK€ BHAA, YTO W OCHOBHAs KapTa, C yYETOM
0COOCHHOCTEH BBIITYCKa M 00CTYKUBaHU OTACIbHBIX BU0B KapT, ykazaHHbIX B pasaene 13 VcmoBuid.

2.9. Komuccus 3a romoBoe oOciyxuBanne KapTer B3umaetcs mociie ocymiectBiueHus Jlepxkaremem Kaptsl
nepBoi omneparuu o Kapte B COOTBETCTBHY ¢ AEHCTBYIOMIMMHI Ha JaTy Mojadw 3asBieHus Tapudamu u nanee B
JaTy mojaavyu 3asBICHUS 33 KK CICIYIOIIUN o]l 00CTYKUBaHHS B COOTBETCTBHH C JCHCTBYIOIIUMU HA 3TOT
MoMeHT Tapudamu.

2.10. B cmyuae mpekpaieHus BbITycKa/mepeBbimycka Kapt coorBeTcTByromero Buaa bank octaBiseT 3a cobon
MIpaBo MpH MepeBbIycKe (0YepeHOM U JOCpOYHOM) BIMycTUTh [lepxkaTento Kapty nunoro Buaa. B atom ciydae
Bank unHpopmupyer Jlepxkartens o0 maMeHeHurm Buja KaprTel crmocobamMu ¥ B CpPOKH, ycTaHOBJICHHBIC 11.1.4
Ycnosuit.

2.11. bamk BmpaBe TepeBHIMyCKaTh KapTel, paHee BBIMTyImEHHbIE 0€3 BO3MOXXHOCTH COBEPIICHUS
GECKOHTAKTHBIX ONeparuii’, Ha KapTsl, MOAIep/KHBAIOLIHE COBEPIICHHE OECKOHTAKTHBIX OIEPALIMIA.

2.12. bank BmpaBe B JO0OH MOMEHT MO COOCTBEHHOMY YCMOTPEHHMIO M3MEHSTh HA0Op Omepanuil ¥ YCIyT,
KOTOpBIE MOTYT OBITh COBEPIICHBI MJIHM TOJy4eHBI C MCIoib30BaHueM KapTel, yBemomuB [lepkarens O Takux
M3MEHEHUSIX Croco0aMu U B CPOKH, ycTaHOBIeHHbIe 11.1.4 Ycnosuid. [IpoBeneHue onepaiuii ¢ UCIOIb30BaHHEM
Kaptbl, npenycMoTpeHHBIX J{0rOBOPOM, MOXKET OBITH OTPaHHUYEHO B YCTPOWCTBAX CaMOOOCITYKWBaHHS IPYTHX
KPEIUTHBIX OpraHU3anuii.

2.13. Kapra ne#icTByeT A0 MOCIEIHEro JHS MECAIla, YKa3aHHOTO Ha JIMIEBOUM cTopoHe KapThl, BKIIFOUUTEIBHO.
3ampemaercs ucmoib3oBaHue KapTel (€€ pPEeKBU3WTOB) C UCTEKIIUM CPOKOM JeHCTBUSA. baHk He Hecer
OTBETCTBEHHOCTH 3a HECBOEBpEMEHHOE nonyueHue Jlepxatenem KapTol, BRIMYyIIEHHON HA HOBBIA CPOK IEUCTBUSA.

2.14. PacuerHple (pacyeTHO-KACCOBBIE) NOKYMEHTHI, OQOopMIIIeMble TpU COBepIeHnH omnepanuii mo Kapre,
MOTYT OBITh TIOATMCAHBI COOCTBEHHOPYYHOU nojnuckio Jlepxkarenst Kaptel 100 aHamorom coOCTBEHHOPYYHOI
nognucu Jepxarenst ([TMH, OmHopa3oBeiM mapoisieM, HU(PPOBBEIM KOJOM, HCIONB3YEMBIM IPH TMPOBEACHUH
olepaluy ¢ MPUMEHEHHEM buomMeTrpuueckoro Merona MACHTU(UKAINN), TUO0 COCTABJICHBI ¢ HCIOIb30BAHHEM
pexBu3utoB Kaptel (HOmepa Kapter). PacueTHo—KaccoBble JOKYMEHTHI, MOJANMHCAHHBIE WM COCTaBJICHHBIE
YKa3aHHBIMH BBIIIE CIIOCOOaMH, SBIISIOTCS HAIUIEKAl[UM TOATBEPIKIACHUEM TOTO, 4YTO pACHOpsDKEHHE Ha
nposeneHue onepauun o Cuery Kaptel cocraBieHo u noanucano Jlepkarenem.

IMopsimox odopMIIeHUS] pacUETHBIX (PACYETHO—KACCOBBIX) JIOKYMEHTOB TMpPH COBEPIICHUM OMepaiui ¢
ucnojirzoBanueM NFC-kapThl, onpeneneH B pazaeie 13 Yciosuii.

2.15. Jlepxarenb 00s3yeTcsi COXpaHsTh BCe JIOKYMEHTHI 1O omnepamusM ¢ Kaproii B TeueHHe 6-TH MeCsIEB C
JIaThl COBEPIICHUS ONEepalliy 1 NPEeJOoCTaBIATh X B baHk 1o mepBoMy TpeOoBaHUIO B yKazaHHbIe baHkoM cpoku
JUIsl TIOJNTBEPKICHHUS MPaBOMEPHOCTH coBepiieHus: onepauun no Kapre (Kapram) wnm anst yperyiaupoBaHUs
CIIOpPHBIX CUTYalUH.

8 Cuer xapro! (Cuer) — GAHKOBCKHH CUeT, OTKPHIBAEMEIH Ha mMs KimeHTa, IS OCYIIECTBICHMS omepanuii ¢ Hermons3osanneM KapTey/
pexBn3utoB KapThl/ NFC-kxapTel/ 6e3 mpenbssienust KapTsl He NpOTHBOpeUalWX IeHCTBYIONIEMY 3aKOHOJATENBbCTBY Poccuiickoif
Denepannu.

3nece U jganee mo Tekcty IlpeactaBurens — (H3MYECKOE JIUIO, MPEACTABIsIONee HMHTepechl KiMeHTa B CHIIy MOJHOMOYHIA,
OCHOBAHHBIX Ha HOTapUalbHOM WK IPUPABHEHHOH K Hel JOBEPEHHOCTH.
8 3nech u manee 1m0 TekcTy BeCKOHTAKTHas ONEpALMs — ONEPALMs C HCIONB30BAHHEM KapThl, OCYIIECTBISEMAs MYTEM MOIHECEHHS
(mpuknaxsBanust) KapTel K ycTpoHCTBY, MOAAEPKUBAIONIEMY OECKOHTAKTHYIO TEXHOJIOTHIO IPOBEICHHUS OTIEPaLIHH.

37



2.16. [epxaTennb 00s3yeTCs:

- He coobmats [TMH, koHTposbHYI0 HHGOOPMAIIKIO, KOJ KIUEHTA, JJOTUH (MASHTU(DHUKATOP MOJIb30BATEIIN),
MOCTOSIHHBIN/0JTHOPA30BBIH MapOJH, apoib MOOHIBHOTO YCTPOMCTBA, B MAMITH KOTOPOTO COXPAaHEHBI HOMED H
cpok aeiictBusi NFC-kapthl (nanee - peksusutbl NFC-kapThl), 1H(POBOI KO, UCIIOIB3YEMBbI PH MPOBEACHUH
oTiepalyiy ¢ MpUMEeHEeHneM buoMeTpuaeckoro Meroaa uiaeHTudruKkanuy, He nepenaatb Kapry (ee peKBH3UTEHI),
MoOuinpHOE YCTPONCTBO, B TMaMATH KOTOPOTO COXpaHeHBl peKkBU3NTHl NFC-KkapTel, TpeThuUM IUIaM,
NpeaNpUHUMAaTh HEOOXOMUMBIE MEpbl U MPEAOTBpAILlCHHS YTpaThl, MOBPEeXICHUs, xuineHus Kaprel,
MoOWIBHOTO YCTPOICTBA, B TAMITH KOTOPOTO COXpaHEHBI peKBU3UTH NFC-kapThI;

- HECTU OTBETCTBEHHOCTH II0 ONEpalUsAM, COBEPIICHHBIM C HCIOJb30BAHMEM bHoMeTpryeckoro Meronaa
WACHTU(QHUKALMY, W ONepalusM, COBEPIICHHbBIM ¢ wucnonb3oBanueM I[IMH, noruna (upenTndukatopa
MOJIb30BATENs) M TMOCTOSHHOTO/ OAHOPA30BBIX Tapojeld, KOJOB, CQOPMUPOBAHHBIX Ha OCHOBaHUH
onomeTpudecknx maHHbIX [epxatens KapTel n/nnm npu BBegeHnH mapoiisi MoOUIBHOTO YCTPOHCTBA, B TAMSTH
KOTOpOT0 coXpaHeHbl pekBU3NThl NFC-KkapThl;

- HE COBEpIIATh OIEpallii C HCIOJIb30BaHMEM pPEeKBU3UTOB KapTel mocie ee ciauu B bank wnu mocnie
HCTEUYEHUS CPOKa ee ACHCTBUS, a Takke KapThl, 3asBIE€HHON KaK yTpaueHHasl;

- He no3aHee pabouero AHs, CIEAYIOIIETro 3a JTHEM BO30Y)KICHHS IPOU3BOJICTBA 110 A€y O OaHKPOTCTBE B
cootBercTBuU ¢ DenepanbHbiM 3aK0HOM OT 26.10.2002 r. Nel27-®3 «O HecocTosTENBHOCTH (OaHKPOTCTBE)
MUCbMEHHO YBEZOMHTE 00 3TOM baHk 110 MecTy BeZieHus cueTa KapThl.

2.17. Ecmm undopmarus o [IMH, nmudpoBom KoJie, HCIIONBE3YEMOM IIPH TIPOBEACHUN OTIEPAINU C TIPUMEHEHHEM
Bruomerpuyeckoro Merona uACHTUPHUKALNHT, U PeKBU3UTaX KapThl cTana TOCTYIMHON TPETHUM JIMIAM, a TaKKe B
cllydae BO3HUKHOBEHMsS pHCKa HECAaHKIMOHHPOBAHHOTO wHcmonb3oBaHus Kaptel, pexBusutoB Kaprtei, [TMH
JHepxarens JODKEH HEMEMIEHHO coo0muTh 00 3ToM B bank mo tenedonam, ykazanueiM B [lamsaTke Jlepikarers.
Jnst nanpHeimero ncnonb3oBanus KapTel He0OX0AMMO MepeBbITycTuTh Kapty B cooTBeTcTBHH C 11.2.26.

2.18. B cayuae ytpatsl Kaptsl [epxkarens H0iKeH HEMEAJICHHO BBIMOIHUTD OJHO M3 CIEAYIOMIUX JICHCTBHM,
HEOOXOUMBIX IS OJIOKUPOBKH KapTHI:

- coobmuTs 00 yrpare Kapter B bank mo tenedonam, ykazanueiM B [lamsitke [lepkatens, u ciemoBaTh
MOJIYYC€HHBIM HHCTPYKIUAM. yBCI[OMJ'IeHI/Ie I[Cp)KaTCJ]SI CUHUTACTCA IIOJIYYCHHBIM B MOMCHT 3aBCPHICHUA
TeneoHHOro pasroBopa ¢ oneparopom KonrtaktHoro neHrpa banka, B xozne kotoporo Jlepxarenb IpeaocTaBul
BCIO HE0OX0UMYI0 WH(GOPMAIIHIO IS BHITIOTHEHHSI OJIOKHPOBKH KapTsr;

- 00paTUTKLCS TUYHO B TIoipas3aenenne banka;

- ecin Kapra nojkiroueHa k yciyre «MoOWIbHBIM OaHK» — BBINOJIHHUTH JCHCTBHSI, HEOOXOIUMBIE IS
MPUOCTAHOBKHU JeHCTBHs KapThl B COOTBETCTBUU ¢ PYKOBOJICTBOM MO MCIOIB30BAaHHIO « MOOWIEHOTO OaHKa;

- pu HamM4uH Joctyna B cucteMy «COepOank OHaiH» BBHIOTHUTH JEHCTBHUSA, HEOOXOAWMBIE IS
MPUOCTaHOBKH JieiicTBUs KapThl B cOOTBeTCTBHU ¢ PyKOBOICTBOM 110 HMCIOJb30BaHUI0 «COepOank OHtainy.

2.19. lepxarenb HeceT OTBETCTBEHHOCTH 3a Bce omepanuu ¢ Kaproii (pexkBuzutam KapTsl), coBeplIeHHBIE 10
MoMeHTa noiyuenusi bankom ysenomienus 06 yrpare Kaptsl B cooTBercTBuH ¢ 11.2.18 YcnoBuil.

2.20. bBaHk HeceT OTBETCTBEHHOCTh MO omepaiusMm ¢ Kaproil (pekBusutam Kaprel), COBEpIICHHBIM IOCIIE
nony4eHus ot [depxkarens yBegpomieHus o0 yrpate Kaptel B coorBeTcTBrH ¢ 11.2.18 YcnoBuid.

2.21. B cnywae coBepiIeHHs ONepanul C HCIoNb30BaHMEeM KapTel (peKBHU3WTOB KapThl) Oe3 coriacus
Hepxarens, Jlep:kareinb TOJKEH OPOU3BECTH CIEAYIOIINE TEUCTBUSA:

2.21.1. CooOumTh 0 HECAHKIIMOHHPOBAaHHOW omepanuu B bank mo TemedoHam, ykasaHHbIM B [lamsTke
Hepxarens:

- HE MO3[Hee JHS, CIEIYIOIIEro 3a JHEM moiy4eHus or banka SMS-cooOmenus/ Push-yBemomnenus o
COBEPIIICHUH OTICPAIIHM;

- HEC IMO3aHEC 8-ro KaJICHAAPHOTO AHA C AAThbL OquTa, COACPIKALICTO HECCAHKIIMOHHUPOBAHHYTO Z[Cp)KaTCHGM
OIcpaluro.

2.21.2. Tlociie yBenomienus baHka O COBEpIICHHM HECAHKIIMOHHUPOBAHHOW OIEpanud Mo TenedoHy, moaatsh
MMCbMEHHOE 3asBJICHHUE O MTPETEH3UH, HO HE M03HEee CPOKOB, YKa3aHHBIX B 11.5.8 YcioBuii.
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2.22. bBaHK uMeeT npaBo MPUOCTAHOBHUTH WJIM IPEKPaTUTh McMob3oBanue Kaptel (0mokupoBaTs Kapry) mocie
nonydeHus: ot Jlepkartenss wH(GOpPMAIMKM O COBEPIICHHH OIEPAlldM C HCIOIBb30BaHMEM KapThl (PEKBH3HTOB
KapThl) O6e3 cornacus epkatens B cooTBeTcTBHM 11.2.21 Y cnoBuid.

2.23. baHK HeceT OTBETCTBEHHOCTH M0 omnepanuu ¢ KapToit (pekBu3nTamMu KapTbl), B TOM YHCIIE COBEPIICHHON
J0 MOMEHTa TONydeHHs yBejnomiieHus [lepxkarens B coorBercTBuM ¢ 1.2.18 VYcmosuii, ecnu Jlepxkareib
yBenmoMmi1 baHK O TOM, 4YTO omepanys MpoBeleHa 0e3 ero coryacus B cooTBeTcTBHH ¢ m.2.21 Ycnosuit 3a
UCKITIOUCHHEM citydaeB, korna Jlepskartens Hapymmn YcinoBus w/wminn Tpebosanus Ilamsarku [epkatens, 4To
MIOBJIEKJIO COBEpILIEHHE onepanuu 0e3 cornacus [epxxarens.

2.24. BaHK UMeeT MpaBoO MPUOCTAHOBUTH MPOBEACHUE OTepaliii ¢ UCTIOJIL30BAHUEM KapThl WIIH €€ PEKBU3UTOB
JUTSI IPOBEPKHU UX MPABOMEPHOCTH.

2.25. TIlpu obHapyxxenuu KapTbl, paHee 3asBICHHON Kak yTpadcHHas, Jlepkareiab HE3aMeIUIUTEIbHO JODKEH
nH(popMupoBats 00 3ToMm bank u BepHyTs Kapty B bank.

2.26. Kapra mMoxeT OBITh NIEPEBHINYIICHA O MCTECYCHUS €€ CPOKa NEHCTBHS (IOCPOYHBIN IMEPEBHIMYCK) Ha
OCHOBAHUH 3asiBJICHUS, 0()OPMIICHHOTO:

- HepxareneM OCHOBHOH KapThl B mofapaszaeineHun banka, yepe3 KonrakTtHeiél LlenTp banka u cucremy

«C6epbank Ommaitm .

- npejcTaBuTeneM JepkaTens oOCHOBHON KapThl B moapas/eneHuu banka no mecty Benenus Cuera Kaptsl.

Komuccust 3a mocpounstii mepessiryck Kaptel cimebiBaetcs co Cuera Kaptst B cootBeTcTBum ¢ Tapudamu. bank
BIIpaBe MepeBbINYCTUTh KapTy Ha HOBBIM CPOK ACUCTBUS.

2.27. [epxaTenb OCHOBHOW KapThl HoJDKeH BepHYTh KapTy B baHk (ocHOBHYIO u [lOTIONHUTENbHBIE KapThI
(pn HaNTUYWN)):

- Npy ToJlaue 3asBJICHUSI Ha NepeBbITyck KapTol (OCHOBHOW wiM J{OMOMHUTENBHOW) 10 HCTEUCHHUS ee
CpoKa JeicTBUs (3a UCKIIIOUEHHEM citydast yrpatsl Kapter);

- no tpeboBanuto banka He mo3nHee mATH pabo4YMX AHEH ¢ JaThl HMOJXyYeHHs yBeAOMJIeHus oT banka o
Bo3Bpare KapTsl.

2.28. baHk BIpaBe OCYIIECTBUTh OYEPEIHOI mepeBbinyck KapTel B ciiydae, eciu JlepkaTesb OCHOBHOM KapThbl/
npeacTaBuTeNb He yBeoMu bauk 3a 60 (1ecThecsT) KalleHAapHbIX THEH 10 HCTeueHus cpoka aeiicTBus KapTbl
00 oTKkaze oT ee ucnonb3oBaHus B coorBercTBuu ¢ 1.2.30 Ycnosuit. [Ipm otkaze [lepikartenss OT MONTyYeHUS
nepeBbITyneHHo KapTbl, KoMHcCUM M TUIaThl, TpexycMoTpeHHble Tapudamu u ymmadeHHble banky, He
BO3BPAILAIOTCS.

2.29. baHk mMeeT IpaBO He MepeBbIIycKaTh KapTy mo McTeueHHM Cpoka ee IeHCTBUS MPU OAHOBPEMEHHOM
BBITIOJTHEHUH CIIEAYIONINX YCIOBHIA:

- OTCYTCTBHE OIEpaIyii ¢ ucmoias3oBanueM KapTel B TeueHue 3 (Tpex) MecsIeB MOAPS 3a MOCIeaHue 6
(mecTh) MecsIIeB, MPEANISCTRYIONINE TIepeBbITYCKY KapTer;

- pacxoanelii nmumMuT mo Kapre B pa3smepe coOcTBeHHBIX cpencTB KiumeHTa Ha [naTy mnepeBblTycKa
coctaisieT MeHee 1000 (omHOM ThICSYN) PYOIEi.

2.30. Ilpm oTkaze oT mampHeimero ncnonb3oBaHus Kaprel KinueHT 00s13aH moxaTh MUCHbMEHHOE 3asBICHUE B
nonpasaeneHue banka mo mecty Benenus Cuera Kaptel, BepHyTh KapTy m [lomonmHurenbHble KapThl (TIpH
HAIMYMHK), TOoracutb cymmbl OOmeill 3ajgomkeHHocTH 1Mo Kapre Ha pgaTy morameHus, TEeXHHYEeCKO
3aI0/DKEHHOCTH®' M KOMHCCHIA 1 ILTaT, mpeaycMoTpeHnsix Tapudamu (py HATMYAK TAKHX 3a10DKEHHOCTEH).

2.31. Jlnsg ocymiecTBiIE€HUs] KOHTPOJIS 3a pacxogoBaHueM cpeacts no Kapte (B T.4. JononaurtensHsiM) Kinent
MOXKET MOJaTh MUChMEHHOE 3asBlieHHEe B bank mo mecTty BemeHus Cuera Ui YCTaHOBJIEHHS CIIEAYIOIINX
JUMHUTOB ¥ OTpPaHUYEHUI:

66 [Ipy HaIM4YMK TEXHUUECKON BO3MOXKHOCTH.
%7 3nech u manee mo TEKCTY TEXHHYECKas 3a70JDKEHHOCTh — 3a[J0JDKCHHOCTh, 00pa30BaBILIAsCA B PE3y/IbTaTe COBEPIICHHS OIEPaLUH C
ucnons3oBanreM Kaptbl, ee pexkBusutoB mnu NFC-kapTel Ha CymMMy, NpEBBILNIAIONIYI0 PAaCcCXOJHBIM JUMHUT KapThl. TexXxHHUUYecKas
3aJJOJDKEHHOCTh MOJKET 00pa3oBaThCsi, HaNpHMEp, B pe3yibTaTe BO3HUKHOBEHHUS KypCOBOI pasHMIBI, COBEpILEHMs oOlepanuu 0e3
aBTOPH3AINH, TEXHUIECKOTO COOsI.
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- JUMHT Ha TOTyYeHNE HAIMIHBIX JeHEeXHBIX cpencts o Kapre (Kapram) B Teuenne mecsa;
- JIUMHT Ha COBEpILIECHUE OIepalliii B TOproBoii/cepBrcHoii ceTu 1o Kapre (Kapram) B TeueHue mecsua;
- o0muii TuMUT Ha coBepineHue oneparuii mo Kapre (Kapram) B TeueHue mecsina;

- CTpaHBbI, pa3pelICHHbIC I COBepIleHus onepanuii mo Kapre (momyckaeTcs (hakCUMUIIBHOE HITH YCTHOE
coo6menne B Konraktasiit Llentp banka mo tenedonam, ykazanaeM B [lamstke Jlepikarers).

2.32. baHK HMMeeT NpaBO yCTaHABIMBATh JIMMHUTHl Ha THpoBeieHHe omnepanuii mo Kaprte ¢ yBemomieHneMm
Hepxatens B OTdere n/wim myTteM pazMmelneHust nHpopmanuu Ha OdunuaibHoM caiite banka.

2.33. Bank umeer mpaBo:

2.33.1. Tlpu Hapymienun J[lepkateieM HACTOSIIUX YCJIOBHMA, WJIM TPU BO3HUKHOBCHHWHW CHTYAaIlUH, KOTOpPas
MOJKET TIOBJICUb 3a co0oi ymep0 ans banka win Knuenrta mu0o HapyiieHue IeiCTBYIONIET0 3aKOHOAaTeIbCTBA:

- OCYHICCTBUTDH 6HOKI/IpOBKy KapTLI, a TaKXKC NPUHUMATDb MEPBI AJId €€ UBBATUA,

- MPUOCTAHOBUTh WIJIM TIPEKPATUTh TPOBEIEHHE pacxXomHBIX omepammid 1o Kapre (¢ coxpaneHnem
BO3MOXKHOCTH MPOBEACHUS orepaluii nomnonHenus Cuera).

2.33.2. TIonHOCTBIO WM YAaCTUYHO MPUOCTAHOBUTH omepaiuu no CUery, a TakKe OTKa3aTh B COBEPIICHUH
olepaluif, 3a HMCKIOYEHHEM OIEpaldil MO 3a4YMCICHUIO JICHEXKHBIX CPEACTB, B CIIydasX, YCTaHOBJICHHBIX
3aKoHonaTenbCTBOM Poccuiickoit denepanuu, B TOM 4YHUClE, e€cld y baHka BO3HHUKAIOT MOJO3PEHHSI, YTO
ofepalysi coBepuIaeTca B IENIAX JieraJu3aluu (OTMbIBaHHSA) JAOXOOB, MOJYYEHHBIX MPECTYNHBIM IIyTEeM, WIH
(UHAHCUPOBAHUS TEPPOPHU3MA.

2.33.3. B ogaOCTOpOHHEM TIOpsinKe pacToprHyTh JloroBop ¢ Kimmentom B ciydae:

- MPUHATHSA B TEUYCHHE KAJICHIAPHOTO ToJa JBYX W Oojiee pelieHWi 00 OTKa3e B BBINOJIHCHUU
pacnopsbkenust Kirienra o copepiiieHun ornepanuu 1mo CueTy Ha OCHOBaHMHU IOJIO3PCHUN, BO3HUKIIUX y baHka,
YTO Omepalys COBEPIIACTCS B LIENSX JICTaTH3aluK (OTMBIBAHHS) JOXOIOB, IOJYYECHHBIX MPECTYIHBIM ITyTEM, HIH
(bMHAHCUPOBAHHS TEPPOPU3MA;

- BhIsABIIEHUS bankoMm B JACATCIBbHOCTHU Kanenra MNPU3HAKOB COMHUTECIIbHBIX onepaum‘/i n CACJIIOK, a TaKXKEC
mpu  HempeacTaBieHHN KIMeHTOM JOomoNHWTENbHOW WHopMmalmu baHKy, B TOM 4YHCIE OOBICHSIOIMIEH
SKOHOMHUYECKUI CMBICI IPOBOAUMBIX 0 CUeTy orepaiuil U cIeIoK.

JloroBop cumTaeTcs PacTOPTHYTHIM IO UCTEUYCHHM IISCTHACCATH AHEH co NMHsA HampasieHus bankom Kinenty
yBeJloMIIeHHsI 0 pacTopskeHuu JloroBopa. Pactopxenue JloroBopa siBisieTcsi OCHOBaHUEM )i 3aKpbiTus Cuera.

JlaToit HanpaBiieHUs! YBEJOMJIEHHS O pacTOp)KeHUH JloroBopa cuutaercs:

- npu SMS-uadopmupoBanuu - nata ornpaskn CMC, xpaHsinascs B cucremax banka;
- JUTSL yBEIOMJICHHSI, HATIPABJIEHHOTO 3aKa3HBIM [TOYTOBBIM OTIIPAaBIEHUEM, - JaTa €r0 HAIPaBICHUS;

- Ul YBEIOMJICHHS, BPYYEHHOIO JHMYHO JHOO mpenctaButento Jlepkarens, MOIHOMOYHS KOTOPOIO
MOATBEPKJEHBI B COOTBETCTBHHU C 3aKOHOJATENBCTBOM Poccuiickoit @enepanyy, - Aata, ykazaHHas B OTMETKE O
HPUHATUU YBEIOMIICHMUSL.

2.34. Ilpu npoBeneHr ABTOPU3AIMHE> B MOMEHT COBEPILEHHs ONepaliy BaHK yMeHbIIAeT PACXOIHBII IHMHT
no Kapre Ha cymmy onepanuu (B T.4. HA CyMMY B3UMaeMOM IJIaThl 332 COBEPILIEHHE ONEPaluy B COOTBETCTBHH C
Tapudamu, AeWCTBYIOINMMHI Ha JIaTy cOoBeplleHHs onepanun). [Ipu coBepiieHNH omnepamnyy B BaliOTe, OTIHYHOM
ot BamoTel Cuera KapTel, ymeHbIeHne pacxogHoro jumurta mo Kapre mpomsBoauTcs Ha CyMMy OII€pallvy,
nepecunTanHoii B Bamoty Cuera Kaptel B coorBerctaun ¢ Tapudamu mo kypey banka® w/umi kypey mmatesxHoit
CHUCTEMBI, JEHCTBYIOIIEMY Ha MOMEHT ABropu3auuu. [Ipm He NOCTYIUIEHMH IUIATEXHBIX TOKYMEHTOB IIO
onepanuu B Teuenne 20 (ABaamat) mHeW ¢ maThl ABTopm3anuu baHK BOCCTaHABIMBAET PaCXOIHBIA JTUMHUT Ha
CyMMy onepanui (B T.4. HA CyMMY B3MMaeMOM IUIaThI 32 COBEPIICHUE ONEPALIUH).

68 ABTopmsalms — paspellieHHe, NPENOCTABIAEMOe BaHKOM JUIsi COBEpIICHHS OMEPAIMH H MOPOKIAIONIee B CIEACTBHE 3TOTO
o0s3arenibeTBO baHka 1Mo McnonHeHuro pacrnopsbkeHust Jleprkatens. B oTAenbHBIX ciiy4asiX, YCTAHOBJICGHHBIX IUIATE)KHBIMH CHCTEMaMH,
orepanyy MOTyT COBEpIIAThCS Oe3 ABTOpHU3AIHN.

69 Wudopmarus o xypce banka pa3memena Ha OdunmansaoM caiite banka.
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2.35. DbaHK He HeceT OTBETCTBEHHOCTH:

- B CIIy4asX OTKa3a TOProBO-CEPBUCHOTO MPEANPHSITHS B IPOBEJICHHN ONEPANNil OTUIATHI MOKYTIOK/YCIYT C
KCIIOJIB30BAaHUEM IICKTPOHHOTO TePMUHAIA 110 TpuurHe oTkaza Jlepxkatens ot BBoAa [11H;

- B CIy4asX OTKa3a TOPTOBO-CEPBUCHOTO MPEINPHUATHS B MPOBEICHUM OINEPAIMN OIUIATHI MOKYITOK/yCITyT
10 IPUYHNHE HEOOXOTMMOCTH JTOTIOTHUTEIHFHON TIPOBEPKH ITPABOMEPHOCTH ITPOBECHHSI OTIEPaITiH;

- 32 BBEIEHHE TOPIOBO-CEPBUCHBIMM MPEIUPUSTHAMH JONOJIHUTENBHBIX KOMHCCHH 3a OIUIaTy
MOKYIOK/YCIYT 10 KapTam;

- 3a OTpaHWYEHHS IO CyMMaM IIPOBOAMMBIX OMEpaniii M 3a MOpAnoK uaeHTuumKanuu Jlepkareneid,
MIPUMEHSEMbIE TOPTOBO-CEPBUCHBIMU MPEATIPUATHSIME U APYTUME OaHKaAMHU.

2.36. B cnyuasx, ycTaHOBIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit ®denepanyu, bank BhpaBe moTpedoBaTh
JIOCPOYHOM OIUIATBl OCTAaBUIEHCA CYMMBI OCHOBHOTO JOJra BMECTE€ C NPUYMTAIOLIMMHCS NPOLIEHTAMHU 32
MOJIb30BaHUE KPEANTOM, CYMMBI TEXHHYECKOW 3aJI0JDKEHHOCTH, KOMHCCHH, MperycMOTpeHHBIX Tapudamu, u
BO3BpaTa OCHOBHBIX M JOMONHUTEIBHBIX KapT, BHINyIIEHHbIX K Cuery, HampaBuB KimMeHTy muCbMEHHOE
YBEIOMJICHUE TOCPEJCTBOM IIOYTOBOHM CBSI3M IO aJpecy perucrpanuu/aapecy (HakTUYeCKOro MPOXKUBAHUS,
ykazanHOMY KimieHToM B 3asBiIeHAN.

3. CYUET

3.1. Jnst oTpaxkeHus onepanuii, copepiraeMsix ¢ ucnoib3zoBanueM Kaptel, pexBuzutos Kaptel, NFC-kapThl B
cootBeTcTBHH ¢ JloroBopom, bank otkpreiBaeT Kimuenty Caer Kaptsl, B BamtoTe, BEIOpaHHO#H KireHTOM.

3.2. [Ipu ocymiecTBIeHNH TTepeBOa JEHEKHBIX CPENICTB IMOUCK ITOTYJaTeNs ACHEKHBIX CPEACTB MOXKET OBITh
OCYIIECTBJICH MO HOMepy MoOwiabHoro Ttenedona. [lpu wHammumm y Kimenra Heckonbkux CueroB Kapr
3a4UCIIEHUE CPECTB OCYIIECTBIAETCS Ha:

- Cuer Kaptel Knnenra, ycTaHOBICHHBIH Kinentom™ B kadecTBe MPHOPUTETHOTO, TNOO
- Cuer Kapter Knrenra nmo ycMotpennro banka.

3.3. B ciyuae nocrymienus Beimtarsl - na Cuer kapthl Visa/Mastercard/Maestro Bask mposepsier Hammdue y
Kinnenra Ha MomeHT noctymienuss Beimnater Cueta kapTsl Mup, OTKpPBITOO B BJIIOTE MNOCTYNHBILEH
Beimathr’. IIpu ero Hamuuuu baHK 3ayuCiseT NOCTYNUBLIME ACHEXHbIE cpeacTtBa Ha Cuer kaptel Mup. Ilpu
Hannuuy y KireHta Ha MOMEHT 3a4ncieHust Heckoibkux CueToB kapT Mup, bank 3auuncnser cpeacrsa Ha Cuet
KapTel MHp, OTKpBITHI ¢ Oonee mo3mHeil nmatoll. [Ipu orcyrctBum y Knuenra Cuera kaptel Mup, bank
nposepsier HanuMuue y Kimenta Ha MoMeHT mocTyruieHust Boimiatel Cuera Ge3 KapThl', OTKPHITOTO B BAIOTE
nocrynuBinedi Bemmmatel. [Ipu ero nHamuumum 3auucnser noctynuBiryto Beimmaty Ha Cuer 6e3 kxaptel. [lpu
Hanmunn y Kimenta Ha MoMeHT 3auunciieHus Heckonbkux CueToB 0e3 kapTel, bank 3aunciser cpencrea Ha Cuer
0e3 KapThl, OTKPHITHII ¢ O0Jee MO3AHEN AaTOM.

[Ipu orcyrcTBum y Kimenra Ha MoMeHT noctyruieHus: Beimutatsel Cuera kaptel Mup u Cuera 6e3 kaptsl, baHk He
rmo3aHee paboyero JHs, CIEAYIOIIEro 3a JHEM IMOCTyIUieHUs Brlmuiatel, oTkpeiBaeT KineHTy Tekymiuil cyeT B
Bamote Poccuiickoit @epepanun nian coeperaTebHbIA CUeT B MHOCTPAHHOW BaJIIOTE, B 3aBUCUMOCTH OT BaJIIOTHI,
B KOTOpO# mocTynuia Brimnara, u 3auncnger NoCTyNUBIIYI0 BeImnaty Ha 3TOT cyer.

" [py HATMYMH TEXHAUECKO BO3MOKHOCTH

™ Brimmata — neHeKHbIE CPECTBA B PYOIAX HMIH HHOCTPAHHOI BATIOTE, MOCTYIAIONINE HA cueTa GU3MUECKUX /Uil B Banke B kauecTse
BBIMJIAT 32 CUYET CPE/CTB OFOKETOB OFOKETHOM cucteMsl Poccuiickoit denepanuu, NpeayCMOTPEHHBIX YacTsaMHu 5.5 u 5.6 cratbu 30.5
OenepanpHOro  3aKk0oHa «O  HAUMOHANBHOM  TUIaTeXkHOM  cucteme» or  27.06.11 Ne 161-®3 (Hampumep, [IeHEXHOE
coJiep KaHNe/BO3HArPaXKICHNE/ TOBOIBCTBAE TOCYAAPCTBEHHBIX CITYXKAIllUX; OIJIaTa Tpylda paOOTHHUKOB (MEpcOHaNia) TOCyJapCTBEHHBIX U
MYHUIIHIIATGHBIX OPTaHOB, YUPEXICHHH, TOCYIapCTBCHHBIX BHEOIOKETHBIX (DOHIOB; rOCyIapCTBEHHBIC CTHUIICHIUM; TEHCHUA W WHBIE
COLIMANTbHBIC BBHIMJIATHL, OCYHIECTBIICHHE KOTOPHIX B COOTBETCTBHH C 3aKOHOAATENhCTBOM Poccuiickoit ®Denmepanmmy OTHECEHO K
komrneteHimu [TencrnonHoro ¢onna Poccuiickoit denepanny; exxeMecs4HOE TTOKHU3HEHHOE COJIep)KaHUe CyIeH).

"2 31ech 1 JaTIee TIOKMCK CYETOB OCYLIECTBISETCA B IIPSAEIAX TePPUTOPHANBHOTO GaHKa, rae Beaercst Cuer KapTsl mocTymieHus Boimats.

7. v v o o
% Cuer 6e3 kapThl — GAHKOBCKHH CUeT, HE MPeIyCMATPHBAIOIIHIT OCYIECTRICHHE ONEpaiyii ¢ HCIOIb30BaHHeM KapThl, OTKPHITEIHA HA MM
Knmenra. bank oTkpsIBaeT cienytomue Buas! CueToB 03 KapT:

- B Bamote Poccuiickoit Denepanum: Bkian «Jlenosur Coepbanka Poccnm» ¢ BO3MOXHOCTBIO OCYIIECTBICHUS TPHUXOMHBIX W PACXOJHBIX
omepanuii, BKman «Jlo BoctpeboBanmst COepbanka Poccum», Bkmag «YuuBepcanbHblii COepbanka Poccum», Ttexymmit cuer,
«COeperaTenbHBII cueT»;

- B MHOCTpaHHOIi Baote: «COeperaTenbHbIil cueTy.
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00 oTkpeITHH O0aHKOBCKOTO cueta bank mHpopmupyer Kinenta B SMS-cooOIiieHHH, HanmpaBjICHHOM Ha HOMEP
MoOmIbHOTO Tenedona Kimenra.

[Ipu Hamu4uu BO3paykeHUI HA OTKPHITHE O0aHKOBCKOTO cueta KimeHT 00s3aH He3aMeUIUTENEHO YBEJOMHUTE 00
stoMm bank. OtcyTcTBUE BO3paxkeHud KireHTa OTHOCHUTENBHO OTKPBITHS €My CYeTa, IMPU3HACTCS BBIPAXKCHUEM
Boyiu KitneHTa Ha OTKpBITHE OAHKOBCKOTO CYETA U 3a4MCIICHUE Ha HErO MOCTYNUBIICH BhImiartel.

3.4.  Ha ocrarok neHexsbix cpeactB no Cuery KapThl mpoICHTH HE HAYHCISAIOTCS, 32 UCKIItoueHHeM CUueToB
Kapt, ykazanusix B 11.3.5 YcimoBuit.

3.5. Ha ocrarok meHexHBIX cpeAcTB, Haxomamuiicss Ha Cuere KapTer Coepbank — Maestro «ConmanbHasy,
MUP Commaneaas u MasterCard Standard «CornumanbHas» beckoHTakTHas, Ha KOTOPBIA MPOU3BOIAUTCS
3a4YUCIICHUE MCHCHI U MHBIX COIMAIbHEIX BBIILIAT, BBILIAYMBAaeMbIX I1IeHCHOHHBIM opraH0M74, bank nauucisger
TIPOLIEHTHI B pa3mepe 3,5% rooBbIx .

3.6. IIpomeHTs Ha CyMMy JEHEXHBIX CpenacTB, Haxonsmuxcs Ha Cuere Kapter Coepbank — Maestro
«ConmanbHas», MUP ConmansHas u MasterCard Standard «ConuanbHasy beckoHTakTHas HAUUCISIFOTCS UCXOIS
Y3 KaJCHIAPHOTO KOJUYECTBA JTHEH B TOIY CO JIHA, CISAYIONIETO 32 JIHEM IOCTYIUICHUS JICHEKHBIX CPEJCTB Ha
st Cuera Kapr. Brimmata mporeHTOB OCYIIECTBIIIETCS MO HCTEUEHHE KAXKIOTO TPEXMECAYHOTO IEepHoja,
onpenaensieMoro ¢ natel oTkpbiTHss Cuera Kapter COepbank — Maestro «Coruanshasy, MUP ConuaneHas u
MasterCard Standard «CoruanbsHas» beckoHTakTHasI.

3.7.  baHk mMeeT mpaBo MpH MOTy4YeHUH WHPOPMAIMH OT MPEANPHUATHS (OpraHn3annm)/ yaeOHOTO 3aBeICHHUS
0 HEOOXOIMMOCTH BhITycKa KapThl 111 3a4KCIeHNs 3apabOTHOI ILIaThl, CTUIICHIUH ¥ T.1. HATIPABUTH ° KiHeHTy
SMS-coo0mienne Ha HOMEpP MOOWIBHOTO TenedoHa, MOIKIIOYEHHOTo K yciayre «MoOWIbHBINH OaHk», ¢
Npe/IOKEHHEM JaTh corjacue (IopydeHHe) Ha Tepeaady JaHHBIX O HoMmepe raelctByromiero Cuera Kaprs
KimenTa npeanpusitiro (opranuzanuu)/ yaeOHOMY 3aBEICHUIO B IIENISIX 3a4CIISHIs Ha HeTo 3apaboTHOM IUIaTHI,
cTHNeHAN n T.A. 1 IUGpPOBBIM KOZOM IS OATBEPKACHUS coriacus (mopydenus) Kinuenra.

CBoe cornacue (mopy4eHue) Ha nepenady bankoM npeAanpusaTuio (opraHu3anuu)/ydeOHOMY 3aBEJACHUIO JaHHBIX
o HoMepe neiictytomiero Cuera Kaprer KitnenTa B 11ensx 3a4rcieHnst Ha HETO 3apa00THOM IUIATHI, CTUTICHANN U
T.1. KilneHT nmoATBep)kIacT HalpaBJIicHHEM B baHK OTBETHOTO SMS-COOOIICHHUS C IIU(PPOBBIM KOJOM, B TCUCHHUEC
ycTaHOBJIEHHOTO bankom B SMS-cooOmiernn cpoka.

3.8. bank wumeer mpaBo chuckiBaTh co Cyera CyMMBI, TOMNJSKAIIAE CIUCAHUIO B COOTBETCTBUU C
JEHCTBYIOLINM 3aKOHOAATENbCTBOM Poccuiickoil denepauuu.

3.9. IIpu coBepmennn onepanuii no Kapre B Bamtote, OTINYHOM OT BamoThl Cuera KapTsl:

3.9.1. cnucanme cpeacts co Cuera Kaprtel/ 3auncnenue cpeacts Ha Cuer KapTel mpou3BOgUTCS HAa CyMMY
olepaluy, nepecunTanHoli B Bamory Cuera Kaptel, B coorserctuu ¢ Tapudamn’® mo xypcy bamka™ w/mmm
TUIATeKHOW CUCTEMBI, JICHCTBYIOIIEMY Ha MOMEHT OOpaOOTKM IUIATeXKHBIX JOKYMEHTOB II0 OIepaluH,
MOCTYMUBIIMX B baHK, 32 UCKIIIOYEHNEM OTiepalnii, yka3aHHbIX B 11.3.9.2.

Kypc mepecuera, neiicTByIOlMii Ha MOMEHT OOpa0OTKM BaHKOM MOCTYNMBIIMX IUIATEKHBIX JTOKYMEHTOB IIO
ofiepaliyiv, MOKET He COBIAJaTh C KypcoM Iepecydera, JIeHCTBOBABIINM IIPH €€ COoBepIIeHnH (TpU MPOBEACHUN

™ TlencHoHHBIi opran — [leHcnonHsii poHn P® um meHcmoHHBIE moapasgeneHuss MuHucTepcTBa 000poHBL, PDenepanbHON CIyKOBI
6e3omacHocTr Poccuiickoit @enepanun, PenepanbHoil ciy:kObl HCTIOMHEHUS] Haka3aHWH, MUHHCTEpCTBa BHYTpPEeHHHX Jen Poccuiickoit
®Denepanuu, CneacrBeHHoro xomutera Poccuiickoil denepanuu, I'enepanbHoil npoxypaTypsl Poccuiickoit ®enepanun, denepanbHoit
TaMO>KEHHOH CITyKObI.

75
[Ipy BO3HMKHOBEHHM HajorooGmaraeMoro jaoxoja baHk ucumcisier, ynepxkuBaeT u nepeuncisier co Cuera KapTel B Ol0mKeTHYIO
cuctemy Poccuiickoit ®enepanin CyMMbI Hajlora Ha JO0XOIbl (HM3WYECKHMX JIHI[, TMOJISKALIEr0 YACp)KaHHI0 B COOTBETCTBUH C

JIEHCTBYIOLIMM HaJIOrOBBIM 3aKOHOAATENLCTBOM Poccuiickoit denepanmu.

7 [Tpy HaIM4YMK TEXHUUECKON BO3MOXKHOCTH.
77 Vcnosus u Tapudsl o6cnyxuBanns KapTel He M3MEHSIOTCA.

® MompoGuas MH(pOpMAIHs O TpaBHIaX mepecdera (KOHBepcHH) omepamuii mo Kapram msmoxema B Tapudax u pasMemieHa Ha
OdunransHoM caiite banka.

7 .
® Undopmarus o kypce Bamka pasmemena na Oduumansrom caiite Bamka.
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ABTOpHU3anUK), YTO MOXET IIOBJICYb PA3HUIYy MEXIY CyMMOH, Ha KOTOPYIO YMEHBIICH/YBEINUCH PACXOTHBINA
JUMHUT TI0 KapTe€ B MOMEHT COBEPIICHHS OIEpalliid, U CyMMOH, ¢akTndecku crmcanHoil co Cuera Kaptel/
3ayucieHHo Ha Cuer Kaprtel. KypcoBasg pasHuima, ecniu OHa BO3HHKaeT, chnuckiBaerca co Cuera
KapTbl/3auucisierca Ha Cuer KapThl B MOMEHT 00paOOTKHU IUIATEXHBIX JOKYMEHTOB I10 OIIEPAIliH, TOCTYIHBIINX
B bank, B cucreme baHka U He MoXeT OBITh IPEMETOM MPETEH3UHU CO cTOpOoHBI [epxkarens. JlepxaTenb MOKeET
O03HaKOMMTBCS C JTaTOW COBEpIIEHHUs omnepanuu (natoil ABTopuzanum) u gatoi ee cnucanus co Cuera KapTsl B
oTdYere.

3.9.2. mepecuer B Bamory Cuera Kaprel mpomsBoaurcs mo kypcy bamka®, neiictByiomemy Ha MOMEHT
coBepieHust omepanuu 1o Kapre (Ha MOMEHT ABTOpHW3allMM) IO ONEpalysM NPHUEMa/BbIAYd HATHIHBIX
JICHSXKHBIX CPEJCTB B MOJApa3iciicHUsIX W OaHkomarax baHka, mepeBojia JCHEKHBIX CPEICTB B YIAJICHHBIX
KaHajmax OOCTyXWBaHMS Ha cueTa (U3WYCCKUX JIHIl, OTKPBIThIE B baHKe, MO WHBIM OIEpalusM, IepeueHb
KOTOPBIX pasMerneH Ha OdurmaibrHoM caiite banka.

3.10. bank OCYIICCTBJIACT 3a4MCIICHUC OCHCKHBIX CPCIACTB, IMMOCTYIIMBIIUX Ha C‘ICT, HC IIO3JHCC [HA,
CJICOAYIOUICTO 3a ATHEM IIOCTYIIJICHUSA B bank COOTBCTCTBYIOIICTO IUIATCIKHOTO JOKYMCHTA.

3.11. Kiment 06s3aH Bo3MecTuTh baHky:
- IUIaThI, TpegycMoTpenHble Tapudamm;

- CyMMBI onepauuii, coBepuieHHbIX 1o Kapre (B T.u. mo [omomuutensHeiM Kapram) wimm c
UCTIONb30BaHUEM peKBU3nUTOB KapT(bl), B TOM 4Hcie, CyMMBbI 3a10JbKeHHOCTH 1o Cuery;

- CyMMBI OIIEpallii, COBEPIICHHBIX B HapylIeHHWE HacTosmero JloroBopa, CymMMsl, CBS3aHHBIE C
MpeOTBpalllecHUeM U paccieOBaHHEM HE3aKOHHOTO HCHoib3oBaHUs Kaprt(bl), a Takke ¢ MPUHYIUTECIHHBIM
B3BICKaHHEM 3aJI0JDKEHHOCTH KiMeHTa B COOTBETCTBHU € KaJbKYIALUEH (haKTHUECKUX PacX0/IOB;

- CYMMBI OIEpalyii, paHee 3a4uciICHHbIe BaHKOM IO 3asBICHUSM O CIIOPHBIX OIEPALMIX, MPU3HAHHBIM
Bankom B xoze paccnenoBanusi HEOOOCHOBaHHBIMUY;

- CYMMBI, OIIMOOYHO 3ayuciicHHbIe bankom Ha Cyer.

B nemsix Bosmenienus: Kinuentom banky cymm, mpeaycMOTpeHHBIX B HacTosIIeM myHKTe, KimeHt naer cormacue
(3apanee naHHBI akmenT) banky um baHk wMmeer mpaBo Ha chnmcaHWe ykKa3aHHBIX cymMMm co Cuera 0e3
JIOTIOJTHUTENBHOTO akienTta Kinenra.

3.12. bBank uMeeT mpaBo cnuchiBaTh co CyeTa KapThl U BO3BPATHTh OPraHy, OCYIIECTRISIOMEMY EHCHOHHOE/
colMajbHOE 00ECIEeUCHNUE, CYMMBI NTEHCHM, MHBIX COLMANBHBIX BBILIAT M MOCOOMH, M3JIUIIHE TEPSUYUCICHHBIX
MoCIie HACTYTUICHHUS] 0OCTOSTENBCTB, MOBJIEKIINX ITPEKPAIICHHE WX BHITIATHL

3.13. Ilpu nocrymienun Ha Cuer Kapthl neHexxHbix cpeactB Pacxonneiit mumut no Kapre yBenuunBaercs Ha
CyMMy COOCTBEHHBIX cpejacTB KimeHTa mpu oTcyTcTBUM 3an0ibkeHHOCTH 1o Cuery KapTel, mpemycMoTpeHHON
Horosopom u Tapudammu.

3.14.  [lepxarens Kaptel 00s13aH coBepiuaTh onepaunu no Kapre B npenenax PacxogHoro numura.

3.15. JloroBop MOET OBITh PACTOPTHYT MO MHUIMATHBE KileHTa Ha OCHOBaHUM 3asiBICHHS, O OPMIICHHOTO B
nojipas/ieNieHn baHka, mpy yciIoBUM TIOTalIeHHs B MOJTHOM o0beMe o0Ielt 3aomkeHHocTy mo Kapre, a takxke
NPU BBHIIIOJHEHWH HMHBIX YCIOBHM, nepeunciieHHbX B 1 3.11 Ycnoswmii. Ilpu pactopxkennn lorosopa miatsl,
yaep>KaHHbIE B COOTBETCTBUU ¢ TapudaMu He BO3BPAIAIOTCSL.

3.16. 3akpsiTre Cuera KapThl MPOU3BOUTCS MIPU BHIMOJHEHWU BCEX YCIOBUI, yKa3aHHBIX B 11.1.6 YcnoBuii He
no3anee 30 (TpuaLAaTH) KaJeHIaPHBIX JHEH:

- C JaThbl cAa4yu BCCX KapT, OTKPBITBIX K 3aKPpBIBACMOMY quTy KapTI:I, WJIN UCTCUCHHA CPOKa UX ,Z[efICTBI/Iﬂ;

- C JaThl MOJIauM 3asBJIIEHUM 00 yTpare KaXaoi u3 yrpaueHHbIX KapT (IIpy HEBO3MOXHOCTH WX CHaud B
BaHk).

Bbmaqa OCTaTKa JACHCXKHBIX CpCACTB CO Cuera KapTBI OCYHICCTBIIACTCA IMPU MOAA4Y€C 3asBJICHUSA O 3aKPbITUU

g Wudopmarus o xypce banka pa3memena Ha OdunmansaoM caiite banka.
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Cuera Kaprel, ecnmu BblZjada ACHEXHBIX CPEACTB MPSMO HE 3alpellieHa WIH OTpaHryYeHa 3aKOHOJATEeIThCTBOM
Poccuiickoii denepanun/ npu 3axkpeitun Cuera Kaptel, nmpu sTom Jlep:kareisb/ ero mpeacTaBUTeIb 0053yeTcs B
naty 3akpeitusi Cuera Kaprtel oOpatuthess B mojpasjeineHue baHka Ui TPOBEACHUS OKOHYATEIBHBIX
B3aMIMOPACYETOB U TOIYICHHUS TOATBEPKACHUS 0 3akpbiTnn Cueta KapTsl.

3.17. baHk uMeeT mMpaBO B OJHOCTOPOHHEM MOpsAKe pacToprHyTh JloroBop u 3akpwiTh Cuer KapTwl mpu
OJHOBPEMEHHOM BBIIIOJIHEHUH CIIEAYIOIINX YCIOBUIl:

- MIPH OTCYTCTBHH B TeUEHHE MOCieqHuX 2 (1ByX) et ocratka no Cuety Kaptsr,
- npu OTCyTCTBHHM ornepaliuii mo Cuery KapTsr;
- NIPU OTCYTCTBUU 3aioibkeHHocTH 110 Cuery KapThi.

bank ysBenomsier Jlepxartens o HaMEepeHHM PacTOPrHYTh HOroBOp M 3akpbiTh Cuer KapTel myTem OTIpaBKH
SMS-coobmenus/Push-yBenomnennss nHa Homep tenedona Jepxarens/ yBegoMIIEHHS O aapecy JIEKTPOHHOU
MOYTHI, coAepKamuxcsa B cucteMax banka. 3akpeitne Cuera Kapter ocymectsisiercs bankom B 000 AeHb IO
ucteyennu 60 (mectupecsT) AHEW co MHS HampasieHus bankom JlepikaTenio yBeOOMJICHHSI O PacTOPKEHUH
HoroBopa, ecnu Ha Cuer KapThl B TeueHHe 3TOro CpoKa HE MOCTYNWIM JCHEKHBIE CPEICTBA, OTCYTCTBYET
OCTaTOK U 3aJI0JKEHHOCTH 10 3ToMy Cuety Kapthl.

4. OBEPJPA®T

4.1. bank B coorBercTBHH ¢ Tapudamu MmoxeT mpemocTaButh KimeHTy kpeaut B (opme «oBepapadT»
(«oBepapadt») mo Cuery.

4.2. B cnyuae npenocraBnenus Knmenty opepapadra mo Cuery, JUMUT oBepiapadTa ycTaHaBIMBAETCS
cpokoM Ha 1 roj ¢ AaTel 3aKiroueHus Jloroeopa Jub0 Ha MEPUo, OCTAIOIIUNACS IO UCTEUCHUS OYEePETHOTO rojia ¢
JaThl 3aKiodeHus JloroBopa, ¢ HEOAHOKPATHBIM MPOJUICHUEM Ha KaXK[ble Mocieayromme 12 KajleHIapHBIX
MECSIIIEB.

[Ipu mpenocTaBneHnn auMuTa oBepApadTa Ha KaXKIBIA HOBBIA CPOK pasMep IUIATHI 32 OBepApadT, BKIOYAS
IIaTy 3a HECBOSBPEMEHHOE IoramieHue oBepiapadTa ¢ IUIaTy 3a MpPEBBIIICHWE JIMMHUTa oBeprpadrta,
yCTaHaBIMBAETCS B pa3Mepe, peaycMoTpeHHOM TapudaMu Ha AaTy IPOJOHTaLUH.

Ocratok 3amomkeHHOCTH 1o CyeTy Ha MOMEHT OKOHYAaHHWSI CpOKa TMpPEJOCTaBlIeHHUS JHMHUTAa oBepiapadTa
MEPEHOCUTCA Ha CIEAYIOIINI CPOK C MPUMEHEHNEM IUIaThl 32 OBepApadT, NHCTBYIOIEH HAa AaTy MPOJIOHTaLluH.

Bank napopmupyer Kinrenta 00 n3MeHeHHH JNEHCTBYIONIETO pa3Mepa IuiaThl 3a oBepapadT He MeHee ueM 3a 60
KaJIeHIapHBIX THEH /10 JaThl OKOHYaHWS CpPOKa MPENOCTAaBICHUS JIMMUTAa OBepiapadTa IyTeM pa3MeIleHHs
ykazaHHoi mHbopMmarnmu B Otuere mo Cuery KapThl, Ha MH(OpPMAIMOHHBIX CTEHAAX IOJpa3/IeieHuil OaHKa
n/wim Ha OpunuansHoM caiite baHka.

B cirydqae Hecornacus ¢ ©3MEHEHHEM pa3Mepa IuiaThl 32 oBepapadT, KineHT uMeeT npaBo OTKa3aThCsl OT IUMHUTA
oBepapadra mo Cuery, oOparuBmIMCh B moxpasiesneHne banka mo mecty BeaeHust Cuera, W IOTacHuTh
3aJJ0JKEHHOCTD 10 CUeTy 10 OKOHYaHUS CPOKa IPEAOCTABICHUS IUMHUTA oBepApadTa.

[Ipu orcyrcrBum 3asBneHuss Kimenta o0 oTkaze oT nummuTa oBepapadTa mpenoctaBieHrne KimeHTy mumuTa
oBepiapadTa Ha HOBBI CPOK C MPUMEHEHHEM IUIATHI 32 OBepApadT, JCHCTBYIOIIEH Ha JaTy MPOJIOHTAIUH,
CUYHTAETCS COrIacOBaHHBLIM KiimeHToM.

4.3. bank mMmeer mpaBo B 000 MOMEHT YMEHBIIUTH WM aHHYJIHPOBATH TUMUT oBepapadTa mo Cuerty,
MMICEMEHHBIM yBegoMIieHueM KimenTa.

44.  bank moxer oOpatutbes K Kimnenty ¢ mpeanoxenueMm o0 yBenMueHHH JUMHUTa oBepapadra mo Cuery.
VYBenuuenue nmumuTa opepiapadra Mpou3BOAMTCS TOCHE MOATBEPKACHUST KIIMEHTOM CBOEro corjiacHs ¢ HOBBIM
JTUMHUTOM.
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4.5. B ciygae ycranosienus aumuTa oBepapadTa mo CueTy pacxomHbie omepamuu 1mo Kapre mpoBomsITCs
CBEpX CyMM, uMeromuxcs Ha Cyere.

4.6. [Ipu oOpa3oanuu oBepapadTa Ha Cuere baHk HaYKMCISET HA CyMMY 3aJI0JDKEHHOCTH TPOIICHTHI C JIaThl
OTPaXXCHUS €€ Ha CCYJHOM cyeTe (He BKJIIOYAs 3Ty AaTy) JO JaThl MOTANICHHS 3a0/PKEHHOCTH (BKIIFOUUTEIHHO)
0 cTaBKe, ycraHoBieHHOU Tapudamu.

4.7. KimenT o6s3yercss moramats 3a70/bKeHHOCTh o CueTy B Mpefenax JIMMUTa oBepapadTa, a Takke B
pa3Mepe, IPEBHIIIAOIIEM JTUMHUT OBepapadTa, B CymMMe, He MeHee yKa3aHHOM B oTueTe 1o CueTy, a TaKXKe IIIaThI,
HaYHCIIeHHBIE B COOTBETCTBUH ¢ Tapuamu, He mo3anee 30-TH KaleHJApHBIX AHEH ¢ MaThl oTdera mo Cuery.

4.8. IIpn BO3HWKHOBEHMH y JlepkaTens KapThl SKOHOMUYECKOW BBITO/BI B BHIE SKOHOMHH Ha pacxonax o
BO3BpaTy CyMM OCHOBHOTO JOJra W/WIH MPOILEHTOB MO HEMY B CJIy4ae HCUCIIONHCHHS WM HEHAJUICIKAIIETO
WCTIONTHEHMSI 0053aTeNbCTB 0 KPSIUTHOMY JOTOBOPY OHA TOJUICKHUT HAJIOTOOOJIOKECHUIO HAJIOTOM Ha JO0XOIbI
(M3HYeCKUX IJIMIl B TOPSAKE, YCTAaHOBJIEHHOM JAEWCTBYIOIIMM HAJIOTOBBIM 3aKOHOAATEIHCTBOM Poccuiickoin
®enepaunn

Bank 00s3aH WCUYUCIIUTH, yJepKaTh W YIUIATUTh B OIOJDKET CYMMY Hajora Ha JOXOJbl (PU3UYCCKUX JIUII,
WCYHCIIEHHYIO C J0xo0na, moimydeHHoro Kimentom. llpn HEBO3MOXXHOCTH B TeUEHHE HAIOTOBOTO IEpHOAa
yAEp)KaTh WCYMCICHHYI0 CyMMy Hajiora baHk o0si3aH B CpOK He mo3aHee | MapTa roja, CICIAYIOLIETO 3a
WCTEKIINM HaJOTOBEIM IEPHOOM (KaJleHIapHBIM T'0JIOM), TICHBMEHHO cOOOIINTh KITMEHTY U HAIOTOBOMY OpraHy
0 MECTY CBOETO y4eTa O HEBO3MOXXHOCTH YAep:KaTh HAJIOT, 0 CyMMaXx JI0X0/a, C KOTOPOTO HE yAep)KaH HaJoT, U
CyMMe HEYJEP>KaHHOTO HaJora.

Kiuent o0s3an B cpok He mo3aHee 30 ampens rojaa, CICAYIONIETO0 3a HCTEKIIMM HAJOTOBBIM IEPHOIOM
(kaneHgapHBIM TOJIOM), CAMOCTOSATENIBHO IPEAOCTaBUTh B HAJOTOBBI OpraH 1O MECTy CBOEro yuera
(>KUTENhCTBA) HAJIOTOBYIO JCKJIAPAIUIO O TOJTYYCHHOM J0XOJE U B CPOK HE Mo3aHee 15 Wions roja, CIeayromero
32 MCTEKIIUM HAaJOrOBBIM MEPUOAOM (KaJICHIAPHBIM TOJOM), YIUIATUTh HAJOr Ha JOXOJIbI (PU3WYCCKHUX JIHII,
PacCYMTaHHBIM ¢ CYMM MOTYYEHHOTO IOXO/A.

4.9.  3a HecBOEBpEMECHHOE TOTaIlICHUE 3aJ0/DKEHHOCTH 1o CUeTy B3MMAaeTcsi HEyCTOWKAa B COOTBETCTBHU C
Tapudamu. Cymma HEyCTOWKH HaYMCISIETCSI HA OCTATOK IMPOCPOUYEHHOTO OCHOBHOTO JIOJTa M PACCUUTBHIBACTCS C
JIaThl O0pa3oBaHUS IMPOCPOUYCHHOHN 3aI0IDKEHHOCTH (BKJIIOYAs ATy NaTy) IO JaThl BHECEHHs IUlaTexka (He
BKJIFOYAS 3Ty JIaTy).

4.10. 3aj0/DKEHHOCTh, BO3HMKAWINAs Npu coBepineHuu Jlepxkarenem onepainuii mo Kapre B cymme,
mpeBbIIamIeld octatok Ha Cuere, moramaercs 3a cYeT BHECEHHBIX (3auncieHHbIX) Ha Cder cpeacts (B T.u.
HAYMCIICHHBIX 10 CYETY MPOILIEHTOB) B CIEAYIONIEH OYepEeHOCTH:

- Ha BO3MEIIIEHHE TUIaT, IPeyCMOTPEHHBIX Tapudamu;

- Ha BO3MEILIEHHE UIATHI 32 HECBOEBPEMEHHOE IorameHue osepapadra;

- Ha BO3MEILIEHHE IUIATHI 3a [IPEBBILICHUE pa3Mepa pa3pelieHHOro oBepapadTa;

- Ha roraiieHre IPOCPOUYCHHBIX MPOIIEHTOB 32 pa3pellieHHbIH oBepapadT;

- Ha IoraiieHe IpOoLEHTOB 3a pa3pelIeHHbIH oBepapadT;

- Ha MoralleHue 330JDKEHHOCTH 10 MPEBBILLIEHHUIO JINMUTA OBepapadTa;

- Ha [oralieHne IPOCPOUCHHOH 3aI0JDKEHHOCTH TI0 pa3pelieHHoMY oBepapadry;
- Ha IoraleHre CyMM pa3pelieHHOro oBepapadTa.

4.11. KuwmenT Bipase B J11000€ BpeMs OTKa3atbcsi oT oBepapadra mo Cuery, moaas B bank cooTBeTcTBYyMOMIICE
3asBJICHUE U IIOI'aCUB 3a/10JDKEHHOCTH 110 Cuery.

4.12. Tlpu HEUCHOJHEHWH WIM HEHAJICKAIIEeM HChojHeHun KiimeHToM 0053aTelIbCTB 10 OILIaTe
00s13aTeNbHBIX ITUIATEKEH W HAJIWMYUU TPOCPOUYCHHON 3a0JDKEHHOCTH Mo KapTe baHk umeer mpaBo 0e3
yBenomiienus Knuenra:
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- Mopy4yaTh TPETHUM JIMIIaM Ha OCHOBAHWW areHTCKUX HWJIM WHBIX JOTOBOPOB, 3aKIFOYEHHBIX baHKOM c
TPEThbUMH JIMIIAMH, OCYIIECTBJIATH IEHCTBHA, HAalpaBlIEHHbIE Ha TmorameHue JlepxaTteneM NIPOCPOUEHHOM
3aI0JDKEHHOCTH TI0 KapTe;

- MPEIOCTABIATh TPETHUM JIMIIAM B COOTBETCTBHM C YCJIOBHSIMH AareHTCKMX WIJIM HWHBIX JIOTOBOPOB
nH($OpPMAIUIO U JOKYMEHTHI, MOATBEep K atonie npaBa banka mo J[oroBopy, B TOM YHCIe O MPEAOCTABICHHOM
Knuenty numure kpenuTa 1o kapre, pazmepe 3aaomkeHHocTd Kimenra no kapre, yciaoBusax JloroBopa, a Taxxke
nHpopMaiuio o KitmeHre, B TOM 4KCIIE CONEPIKAIIYIO €r0 MePCOHANBHEIC TaHHBIC.

5. HH®OOPMHUPOBAHHUE OB OIIEPAIIMAX, COBEPIIEHHBIX 11O CHETY

5.1. HNuadopmuposanue Jlepkatenst 00 oneparusx, COBEPIICHHBIX C UCITOJIb30BaHNEM KapThl, MpOW3BOIUTCS
myteM npenocrasieHust bankom Jlepkarento exxemecsuno Ordera mo cyery (nanee-OTdyeT) 1O MECTY BEICHHS
Cuera®. JlonmomHuTensHo MHQOPMHUPOBAHHE O COBEPIICHHBIX OMEPAIMAX OCYIIECTBIsCTCS BaHKOM B MOpSIIKE,
ykazaHHOM KitmeHToM B 3asiBIICHUH:

- myTeM HanpasieHua OTdera Ha yKa3aHHBIN Jlep)kaTeneM aJIeKTPOHHBIN ajpec;
- nytem nonydenus: Oruera B cucreme «Coepbank Onnaiin» s Jepxkarenei, MOIKIIOUEHHBIX K YCIIyTe.

5.2. Bank ocymectBiser otnpaBky Jlepxkaremro SMS-cooOmeHus/Push-yBegomieHus mo  Kaxaoi
COBepIIeHHOH omeparnmu 1o Kapre, KoTopas MOAKIIOYEHA K TOTHOMY TakeTy Ycinyrd «MoOWIbHBIA OaHK»
(«YBenoMieHHs O KapTe»).

5.3.  [epxatens o0s3yeTcs MpeaIpUHAMATh BCE OT HErO 3aBUCAINECE B LENAX MONMy4YeHUs WHpopMmanwmu 00
oreparnusix, HampaBisgeMor bankom B coorBerctBuu ¢ m.n.5.1 m 5.2 YcnoBuii, u cornamraercs ¢ TeM, 4TO
yKazaHHas MH(popMalus B Jr000M cilydae CUMTAETCs MOMyYEHHOW UM B HamOoyiee paHHHI MO BPEMEHH CPOK B
3aBUCUMOCTH OT CII0c00a HH(POPMUPOBAHUS:

- ¢ aatsl nonyuenus [depxkarenem OTuera, HO HE MO3HEE 7-TO KAIEHAAPHOro AHS ¢ nathl OTuera;

- ¢ natel onyuenus Jepxarenem SMS-coobmienus/ Push-yBenomienust Banka, HO He mo3aHee 3-X 4acoB
¢ MoMmeHTa oTnpaBku SMS-coobmenns/ Push-yBegomnenus bankom (1o jaHHBIM WH(POPMALMOHHON CHCTEMbI
banka).

5.4.  Kiment Moxer oOpatuthcs B bank mo mecty BemeHus Cuera s u3MEHEHHs cioco0a TMpeaoCTaBICHUS

Otuera B TedyeHHe cpoka neiictBusi KapTel WM W3MEHHTH crmoco® JocTaBkd uepe3 cucreMy «CoOepOaHk
Lo 82

Omnmain» .

5.5. Bank He HeceT OTBETCTBEHHOCTH 3a UCKakeHre OTueTa Ui HECAHKIIMOHUPOBAHHBIA TOCTYII K HEMY IIPH
nepenave no cetu MHTepHeT Ha yka3zaHHBIA Jlep)kaTeneM 3JeKTPOHHBIN ajpec, a TakKe 32 HECBOEBPEMEHHOE
nonyderue Jlepxartenem Otuera. B ciywae Hemomyuenuss Otuera, HAIpaBICHHOTO 1O ceTd UWHTepHET
Hepxarens nomkeH oopatutbes B bank. Ecnu Jlepxarens ykionsercs ot nonydenust Ordyera, bank cuuraer, 4To
KimmenT 6b11 HaIe)aImmM o0pa3oM IpouHPOPMHUPOBaH 00 OTepaIysiX 10 CUETY.

5.6. Oo0s3anHocT, banka mno uHpopMupoBaHuio Jlepkarens O COBEPIICHHBIX OMNEPAIUsIX CUYUTACTCS
WCTIOTHEHHOH IPH HANPaBICHUH YBEJIOMJICHHSI O COBEPIICHHBIX OMEPAIUsIX B COOTBETCTBUH ¢ 1.5.1 w/mmm 11.5.2
YcnoBuii cornacoBanHbIM ¢ JlepikareneM criocobom.

S.1. Hepxarens BrpaBe oOpaTuthest B bank juis nomyuenus Otdera 3a 1r000i epro]; BpeMeHH, HO He Oolee
4yeM 3a nocyeane 12 mecsiies.

5.8.  Jlepxarenp uMeeT npaBo noAath B baHk nuceMeHHOE oOpallieHre o CIopHOH onepanuu (IIPeTeH3HI0) B
teuenue 30 KaneHapHbIX AHEH ¢ gatbl OTuera MO0 B TedeHue 60 KaleHIApHBIX JAHEH C ATl COBEPIICHUS
oneparuu. Henonmyuenne barnkom ot JleprkaTtens npeteH3ny B yKa3aHHBIM CPOK O3Ha4aeT coryiacue Jlepxarens ¢
oTepanysIMH.

5.9. bank He HeceT (hMHAHCOBYIO OTBETCTBEHHOCTH IO omepanuu ¢ Kaprtoli, ocnopennolt Jlepkarenem, B
ciydae ecnu Jlepkatenb He yBeAOMUI BaHK 0 HECaHKIIMOHMPOBAHHON MM OIEPAllid B CPOKH, YCTAHOBJICHHBIC
1n.2.21 Ycinosuii.

8 Jlaroii Oruera sIBISETCS ASHB MECALA, yka3aHHbId Ha [IMIH-koHBepTe B cTpoke «/lata oTuera»; mo xapTaM, BblmyckaembiM 0e3 I[TMH-
KOHBEpTa — JaTa, yKa3aHHas Ha ueke perucrpaunu [11MH.
8 [py HATMYMH TeXHAUECKOH BO3MOKHOCTIL
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5.10. Bank paccmarpuBaeT 3asBJIEHHE O IpPETEH3WH, a Takke uHbopMupyer Kimenta o pesyinbraTax
paccMoTpeHust 3asBiieHUs 1Mo TpeboBanmio Kiuenra B Tedenue 30 KaJeHIapHBIX JHEH CO JIHS TOJXYyYEHUS
3asBIICHUS, a TaKKe B TeueHHe 60 KaJeHIApHBIX THEH cO JHS MOTYYCHHUs 3asBICHHS MPU UCTIONb30BaHUU KapTh
JUTSL TPAHCTPAHUYHOTO MEePEBOIa IEHEXKHBIX CPECTB.

5.11. Bo3wmemeHne OeHEKHBIX CPEACTB IO CIIOPHBIM OMEpaIusM OCYIIECTBIIeTCS baHKOM MO pesynbraram
paccMOTpeHHus TIpeTeH3un JlepaTes.

6. COBJIOAEHUE 3AKOHOJATEJbCTBA

6.1. B cooTBeTcTBHM C JEHCTBYIONINM 3aKOHONATENbCTBOM baHk wmmeer mpaBo TpeboBath oT Kimenra
MPeIOCTaBIeHHS JOKYMEHTOB (KON JOKYMEHTOB) TI0 MPOBEIEHHBIM C HCIONIb30BaHMEeM KapT(bl) pacdeTHBIM
orepanysiM B WHOCTPAHHOM BAJIOTE, WHBIM OMEPALUAM C IEJIbI0 OCYIICCTBICHHUS KOHTPOJBHBIX (PYHKIHH, a
KimueHT 00s13yercst mpeoCcTaBiIsITh HEOOXOAMMEBIE IOKYMEHTHI 110 TpeOoBanuio baHka.

6.2. Hepxatens o00s3yeTcst HE WCMONB30BaTh KapTy MAns COBEpIICHHS OIMeparuid, MPOTHBOPEYAIIINX
JEUCTBYIOLIEMY 3aKOHOAATENbCTBY Poccuiickoit @eaepanumu.

6.3.  CrpaxoBaHue JCHEXKHBIX CPEICTB, Haxomsammxcs Ha Cdere, OCYIISCTBISICTCS B COOTBETCTBUH C
(henmepabHEIMU 3aKOHAMH.

6.4.  Jlepxarenb 00s3yeTcsi HE MPOBOAUTH IO CYETaM KapT OINEpaIH, CBSI3aHHbBIE C MPEANPUHUMATEIBCKON
JEATeIIbHOCTBIO.
6.5.  bank Bopase:

6.5.1. IlomydaTs B cimy4asix W TMOpSAKE, MPEAYCMOTPEHHBIX NEHCTBYIONINM 3aKOHOJATENBCTBOM, OT KimeHra
WHPOPMALIUIO, HEOOXOAUMYIO B LENSX BBIABICHUS JIMI, Ha KOTOPBIX PacCHpOCTPaHSETCS 3aKOHOJATEIBCTBO
WHOCTPAaHHOTO TOCYJapcTBa O HAJOTOOOJOKEHWM WHOCTPAaHHBIX CYETOB (amee - WHOCTpPAHHBIN
HAJIOTOIUIATENBINUK), H HACHTUDUIIMPYIONIYIO €T0 B KA4eCTBE HHOCTPAHHOTO HAJIOTOTUIATEIB KA.

6.5.2. OcymecTBnaTh mepegadyy HHOCTPAHHOMY HAaJOroBOMY OpraHy W (WJIM) HMHOCTPAaHHBIM HaJOTOBBIM
areHTaM, YIOJHOMOYEHHBIM HHOCTPaHHBIM HAJIOTOBBIM OPraHOM Ha yJepKaHWe HHOCTPaHHBIX HAJIOTOB U COOPOB
(manee - WMHOCTpaHHBIA HAJIOTOBBIA opraH), LleHTpampHOMY Oanky Poccuiickoit ®@enepanum, dhegeparbHOMY
OpraHy HCIIOJHUTEIbHOM BJIACTH, YINOJHOMOYCHHOMY Ha OCYLIECTBICHHE (QYHKIUHM IO MPOTHBOAEHCTBUIO
Jeranu3auiy (OTMBIBAHUIO) JOXOJOB, MOJYYEHHBIX IMPECTYMHBIM IMyTeM, M (UHAHCUPOBAHUIO TEPPOPHU3MA,
(denepanbHOMY OpraHy MCIOJIHUTENFHON BIACTH, YIOJTHOMOYEHHOMY Ha KOHTPOJIb M Haa30p B 00JacTH HAJIOTOB
u cOopoB, MHGOpMaUMHU, TOATBEpKAarouleld, uro KimeHT sBiseTCS MHOCTPaHHBIM HAJIOTOILUIATENBIINKOM.
[lepenaBats uHpopMaiuio baHk BIpaBe TOJBKO MPH COOJIOJCHUM TPeOOBAHMM 3aKOHOIATEILCTBA M NPHU
nony4eHun OT KimeHTa - WHOCTpAaHHOTO HaJOTOIUIATENbIINKA COTJIACHS Ha Tepeiady WHQOpManuu B
WHOCTPAHHBIM HAJIOTOBBII OpraH, KOTOPOE SBJISIETCS] OAHOBPEMEHHO COIJIaCHEM Ha Iepenady Takoh HHGOpMaLuu
B lenrtpansHbiii O0aHk Poccuiickoit ®enpeparnmm, (¢denepanbHBI  OpraH  HCIIOJHUTENBHON — BIIACTH,
YIOJIHOMOYEHHBIH Ha OCYIIECTBIIEHHE (QYHKIMU MO MPOTHBOACUCTBHIO JiETANU3allii (OTMBIBAHHUIO) JIOXOJIOB,
MOJYYEHHBIX MPECTYNHBIM ITyTeM, M (UHAHCHPOBAHUIO Teppopu3Ma, (enepabHBIA OpraH HCIOJHUTEIbHOM
BJIACTH, YIIOJIHOMOUYEHHBIM Ha KOHTPOJIb M HAA30p B 00JIaCTH HAIOTOB M COOPOB (Hanee-coriiacue Ha Iepenady
WHPOPMAIIUN B UHOCTPAHHBIN HAJIOTOBBINA OpraH).

6.5.3. IlpunAaTh pemieHne 00 OTKa3e B COBEPIICHHM omepanuil (3a HWCKIIOUEHHEM oIlepanui, yKa3aHHBIX B
noanyHkTe 6.5.4 myHkra 6.5 HacTosmux YcnoBuit), OCYIECTBISEMbIX B MOJIB3Y WX N0 nopydeHuto KimenTa mno
Cuery B ciyyae Hanmuusi y baHka oOOCHOBaHHOTO, IOKYMEHTAIBHO MOJATBEPIKICHHOTO MPEATIONOKEHHS, YTO
KnueHT siBrsieTcss ”HOCTPaHHBIM HaJIOTOIUIATEIIBITUKOM, W HeTpelcTaBleHrss KIIMeHToM B TeueHHe TSITHAANATH
pabouux nHe# co aHs HampasineHus bankom Kimenty 3ampoca 00 otHecenun KimeHTa K HMHOCTpaHHBIM
HAJIOTOTIJIATENbIIUKAM:!

(a) uHGOPMAIUH, TO3BOJISIIOIIEH OMPOBEPrHYTh NPEINOI0KEHHE O TOM, YTO OH OTHOCHUTCS K KaTErOpUHU
WHOCTPaHHBIX HAJIOTOILIATENBIUKOB;

(6) HE00X0IUMOH HH(pOpMaIUK, UICHTHOUITUPYIOIIEH ero B Ka4eCTBE HHOCTPAHHOTO HAIOTOIIATEbIINKA;

() cornacust Knmenta (0Tka3a OT NpejoCTaBICHUSI COTJIACHsl) Ha Iepeaady WHPOpPMAaIUK B WHOCTPAHHBIHA
HaJIOTOBBIM OpraH.
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6.5.4. Tlpekpatuth coBepiieHue onepanuii mo CueTy, BKIOYas OMEpanyy M0 3a9UCICHHIO JICHEXKHBIX CPEICTB
Ha CYeT, OTKPBIThIM KIMEeHTy — WHOCTpaHHOMY HAaJIOTOIIATENBINNKY, MPH MPUHATHH pemeHus o0 oTKaze B
COBEpIIICHUHU OIEPaliii B COOTBETCTBUU MOAMYHKTOM 6.5.3 myHKTa 6.5 HacTOAmMX YCIOBHH 32 MCKIIOYCHUEM
IIaTekel, MpPeayCMOTPEHHBIX ab3ariaMu BTOPBIM - MATBIM MyHKTa 2 cTathl 855 ['pakmaHCckoro Kojekca
Poccutickoit ®@enepanum, MEPEeBOAOB IEHEKHBIX CPEICTB Ha OaHKOBCKWU cder KimeHTa - HHOCTpaHHOTO
HAJIOTOIUIATENbIINKA, OTKPBITHIA B OPYTOM KPEIWTHOW OpTaHW3allid, BBIJAYM JCHEXKHBIX CPEICTB CO CYeTa
Knuenty - ”HOCTpaHHOMY HAJIOTOIUIATEIBIIUKY.

6.5.5. Pacropruyte JloroBop B OJHOCTOPOHHEM TOpsIKE B clydyae HempeaoctaBieHus KimeHToMm -
WHOCTPAHHBIM HAJOTOIUIATENBIINKOM B TEUEHHWE IMATHAANATH padoumx IHEH mocne nHA npuHATAS bankom
penieHns 00 0TKa3e B COBEPIICHUH Orepanuii nHGOpMAIK, HEOOXOIUMOM IS €r0 UACHTU()UKAIINY B KaYeCTBE
WHOCTPAHHOTO HAJIOTOIIATEIbINMKA, W (WJIK) B Cllydae HempenoctaBicHus KIueHTOM - WHOCTPaHHBIM
HAJIOTOIUIATENBIIUKOM corjlacusi (OTKa3za OT TMPeNOCTaBIIeHHS cOrjlacus) Ha Tmepemady wHpopMmanud B
HWHOCTPaHHBIA HAJIOTOBBIN Oprax.

6.6.  bank yBemomisier KimeHta o pemeHrH OTKa3aTh B COBEPLICHUU ONEpalii, OCYIIECTBISEMBIX B MOJIb3Y
nnu 1o nopyuenuto Knmenra no Jlorosopy, o pemeHuu pacToprayts JoroBop B 0OHOCTOPOHHEM IOPSIIKE, HE
MO3IHEEe JHS, CIEAYIOIETo 3a JHEM NPUHATHS PEIICHUs 110 OCHOBAHUSAM, H3JIOKEHHBIM B M.1.6.5.3 m 6.5.5
HacToAlIMX YcinoBud mo aapecy KimeHTa/azmpecy 3JIEKTPOHHOHM TMOYTH/TIO HOMEpPY MOOWIBHOTO TenedoHa,
KOTOpBI yka3aH Kimentom B 3asBneHmn 100 B WHOM JOKyMeHTe, odopmieHHOM KimeHTOM B paMKkax
Horosopa.

7. OTBETCTBEHHOCTDb CTOPOH
7.1. bank He HeceT OTBETCTBEHHOCTH B Clly4asX HEBBINOMHEHUS JepxareneM ycinoBui JJlorosopa.

7.2.  [epxaTenmp corimamaercsi C TeM, 4ro baHK He HeCeT OTBETCTBEHHOCTH 3a Kakue-muOo cOou B
00CITy’)KUBaHNH, CBS3aHHBIE C 00OpPYJOBaHMEM, CHCTEMaMH IOJa4YH BJICKTPOIHEPTHH W/WIM JMHUAN CBSI3H WIH
ceTel, KOTopble 00eCTIeYNBAIOTCS, SKCILTYaTHPYIOTCS H/WIIH OOCITYKUBAIOTCS TPETHUMHU JTHLIAMH.

Jlepxartenb TakKe COTIAIIAeTCsl C TeM, YTO baHK He HeceT OTBETCTBEHHOCTH B CHUTYAIMSIX, HAXOJIIUXCS BHE
cdepsl koHTpOJIS banka.

8. UBMEHEHHUE UH®OPMAILUU, HABJIIOJAEHHUE U 3AIIUCH

8.1.  Kimenr o6s3yetcs nHGopmupoBats baHk 00 M3MEHEHNH NaHHBIX, YKa3aHHBIX B 3asBICHUH (B T.4. Ha
nonyuenue JJonomaurensHeix KapT), B TeueHre ceMu KaJleHIApPHBIX JTHEH ¢ TaThl UX U3MEHEHUSI.

8.2. I[epmaTenL corijamacTca € TEM, YTO bank BIIpaB€ OCYILICCTBIIATH BI/I,Z[€OH3,6J'IIOI[6HI/I€, a TaKXeE
Teﬂeq)OHHyIO 3allMCh B CBOHUX INTOMCIICHHAX WM HAa CBOUX YCTpOﬁCTBaX B ICIAX obOecrieueHnss 0€30IaCHOCTU U
HaaJIC)Kaliero O6C.Hy}KI/IBaHI/IH )IepxcaTenﬂ 0e3 ero JOMNOJHUTECIIBHOI'O0 YBCIOMIICHUA. BI/II[GO?,aHI/ICI/I n 3allucu
TGJ’IG(I)OHHBIX pa3roBopoB MOT'yT OBITEH HUCITOJIL30BAHEI B KAUECTBE A0Ka3aTCJIbCTB B IMPOLCCCYATIbHBIX ILCI\/'ICTBI/ISIX.

9. MPEJAOCTABJIEHUE YCJIYI'H «MOBWIbHBIA BAHK»

9.1. Yenyra «MoOubHBIH O0aHK» — yCiIyra AMCTaHIIMOHHOTO 0oOMeHa cooOIIeHusIMU Mexay [lepxkarenem u
Bankom ¢ menpto obecrieuenus [epkaremo jgoctyna u ympaeinenus csoumu Cueramu Kaprt u apyrumm
yciyramu, npenocTtaBisieMass bankom Jlepikatemo Ha MOOWIBHOM YCTPOMCTBE MO HOMEPY, HCIOIb3yEeMOMY
JepxareneMm s TOMYYSHHS YCIIyT MOOWIBHOW (TIOABMKHOW paanoTeneOHHOM) CBSI3M, WM Ha MOOHMIBHOM
yCTpOHCTBe, Ha KOTOpoM JlepkareieM YCTAaHOBJIEHO MoOWIbHOEe mpwioxeHue banka. g momydeHwst
coobmennit banka Jlepkaremro HEoOXOAMMO HaIWYKME TOAKIIOYEHUS K MOOWIBHOW  (TTOJBHKHOU
paaunotenedonnoi) cBsa3u u/nnn cetu MaTepHer. CooOuieHnst HanmpapistoTcss bankoMm B Buge SMS-cooOmieHuni
u/unu Push- YBCHOMHGHHﬁBB. B pamkax yciayru «MoOwibHBIN OaHK» W B cooTBeTcTBHH ¢ Tapudamm bank
ocymiecTBisieT nHbopMupoanue Jlepxkartens o6 omeparusx u aBTopusammsix mo Kapram («YBemomiieHHS 10
KapTe»).

9.2. bank npegocrasisier Kimenty yenyry «MoOunbHBIN OaHK» MPU HATWYHH TEXHUYECKOH BO3MOXKHOCTH, a
TaKX€ COOTBETCTBYIOIETO COIVIAIIEHUS MEX 1y BaHKOM 1 olepaTopoM COTOBOM CBSI3H.

9.3. Yeinyrd  TpefoCTaBISIFOTCS TPU  YCIOBUM  TIOJOXKHUTEIBHOW HISHTH(PHUKAIMM W ayTeHTU(UKAIUN
Hepxarens bankowm.

8 HpI/I HAJIMYHH TEXHUYECKOH BO3MOXKHOCTH B OTHOIIICHHH PUSh'yBeHOMHeHHﬁ.
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94. Ilpu mpomeneHWHM omepanuid MO cYeTaM KapT HPUMEHSIOTCS Tapudbl, JEHCTBYIOIIHE HA MOMEHT
00paboTKH orepariiii bankom.

9.5.  Jlepxarenp gaet cornacue (3apaHee JaHHBIN akuent) banky, n bank nMeet nmpaBo 6e3 JOMOIHUTEIHEHOTO
akuenra Jlep:xarens Ha cMcaHUe CO cUeTa IUIaThl 3a MPOBEACHUE oTepanuni, onpeneneHHoi Tapudamu.

9.6. Hepxatens cormamaercs ¢ TeM, 9To baHK BIpaBe COXpaHITh PEKBH3UTHI MEPEBOAA, OCYIIECTBICHHOTO
JHepxateneM ¢ WCIONB30BaHUEM YyCIayrd «MoOwWnpHBIH OaHK» B KadecTBe MIAONIOHA /ISl TPOBEICHHS B
nocneayromemM Jlepxarenem onepaiuii ¢ UCIOIb30BaHHEM yCITyrd « MOOWIIBHEIN OaHK.

9.7. bank wrHpOpMHpyer [lepkarens o Mepax Oe30MacHOCTH, pucKax JlepkaTens ¥ BO3MOMKHBIX
mocneAcTBuAx ans  Jlepkarens B chmydae HecoOmofeHns Mep HH(DOpPMAanMOHHONW — 0€30MacHOCTH,
pexoMeHnoBanHeix bankom. WMudopmupoBanue ocymectBisercss Ha OdunuansHom caiite banka, B
nonpasaeneHusax banka, myrem otnpaBku SMS-cooOmeHnid Ha HOMEp MOOHIILHOTO Tesle(OoHa, MOJKIIOUESHHOTO
Hepxarenem K yciyre «MoOUIBHBIN OaHKY.

9.8.  [epxatens 00s3yeTCs 03HAKOMHUTHCS C MEpaMH 0€30TIaCHOCTH U HEYKOCHHUTEIBHO MX COOJIO/IATh.

9.9. bamk myOnukyer akTyanpHbIH [lepedeHp omepanmii, JOCTYHNHBIX JlepiKaTtenro MOCPEACTBOM YCIYyTH
«MoOunpHBIN Oank», Ha OdunmansHOM caiite banka. bank mmeer mpaBo B 1r000if MOMEHT IO COOCTBEHHOMY
YCMOTpPEHHIO N3MEHUTH llepedenp omepanwii, mpeaoCTaBIsIeMbIX TOCPEACTBOM YCIyTh «MOOWITHHBIN OaHK».

9.10. TIlomxmouenue Jlepxarens Kk ycinyre «MoOWIBHBIN OaHK» OCYIIECTBIISCTCS HA OCHOBAHUM 3asiBIICHUS Ha
TIOAKITIOUCHHE K yeiyre «MOOUIBHBI GaHK» OHIM U3 CIEAYIOLINX CIIoco6oB™:

- B moapas3aeneHuu baHka - Ha OCHOBAaHMM 3asBJIEHME HA TIONYyYEHUE KAapThl, MOANHCAHHOIO
cOOCTBEeHHOPYYHO!H moanuckio Jlepkarens, nuO0 3asBiieHUs HAa MOIKIIOYCHHE K yciayre «MoOWIbHBIA OaHK»
YCTaHOBJICHHOW baHkoM (DOpMBI, MOJMUCAHHOTO COOCTBEHHOPYYHOW MOAMUCHI0 JlepikaTens WM aHaIOroM
coOCTBEeHHOPYYHOH monwcy Jlepkarens;

- gyepe3 YCTPOMCTBO caMooOcykuBaHusi baHka - ¢ ucnosb3oBanueM KapTbl U MOATBEPIKIAETCS BBOJOM
[HH;
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- uepe3 Konraktaeiii Lleatp banka - Ha HOMep Tenedona Jlepkarens, 3aperucTpupoBaHHbIN B banke, mpu
ycIIoBUM cooOrmierns KoppektHoi KonTponsHoit nHbopmarin [lepxarens;

- yepe3 cucteMy «COepbank Ounaiin» - Ha Homep Tenedona Jlepkarens, 3aperucTpupoBaHHblii B banke.
[NoaxroueHue K yciayre MoATBEPKAAeTCsl BBOJOM OZHOPA30BOTO MapoJIs.

9.11. TIlpenmocraBienue [epxkartemo ycmyrd «MOOWIBHBIM OaHK» OCYIIECTBISIETCS B COOTBETCTBHH C
JloroBopom u PykoBoICTBOM 110 UCITOJIb30BaHUI0 «MOOMIIBHOTO OaHKay», pa3MeliaeMbiM Ha OQUIMabHOM caiiTe
banka u B noapasaenenusnx banka.

9.12. [ns mnonydenus yciuyru «MoOWIBHBIM 0aHK» MOOWIBHOE yCTpOWCTBO Jlepikarens TOIDKHO
COOTBETCTBOBATH CIEAYIOIINM TPEOOBAHHSM:

- MOICPKUBATh PYHKIIUH Mepeaayu u noiaydeHuss SMS-coo0menuit u USSD-3anpocos;

- JOJDKHO OBITh MOAKIIIOYEHO K yciayraM mepeaadd W nonydeHuss SMS-coobmennit u USSD-3ampocos
COOTBETCTBYIOILIEI0 OIlepaTopa MOOUIIBHOM CBSI3H;

- Ui noiydeHust Push-yBenomiieHuii MOOMIIBHOE YCTPOWCTBO JOJDKHO OBITH MOJAKIIOYEHO K yCIyram
repeaady JaHHbIX yepes ceTb HTepHeT.

9.13. Omnara JlepkaTeneM KOMHCCHH 3a mepenauy SMS-cooOlieHui, B3MMaeMOi OnepaTopoM MOOUIBHOM
CBSI3M, a TaK)Ke KOMHCCHM 3a YCIyry oOMeHa NaHHBIMH 4epe3 ceTh MHTepHer, BKiouas HampaBieHue Push-
YBEAOMJICHHH, HE ABJIsIeTCs npenMerom Jlorosopa.

9.14. IlpenocraBienue yciayr «MoOunbHOro 0aHka», B TOM YHCIE, IEPEBOJ JCHEKHBIX CPEICTB CO CUETOB
Knunenrta B banke Ha cuera QU3MUECKUX M IOPUANYECKUX JIMIl OCYLIECTBISIETCS Ha OCHOBAHUH IOJYyYEHHOTO
Bankom pacnopspkenust B Bunme SMS-coobmienust wim USSD-komaHAbI, HAaNpaBI€HHBIX C HCHOJIb30BaHHEM
cpeactBa MOOWIBHOW CBSI3M ¢ HoMmepa TenedoHa, ykazaHHOro JlepkaTeneM NpW TMOAKIIOYEHUH YCIYTH
«MoOwubHbIH OaHk» (nanee - CooOrieHue).

8 ChocoGsl MOXKIIOYEHHS K ycayre «MoOunbHbIM OaHk» M Buabl cuyeroB KiMeHTa, MOAKIIOYAEMBIX K YCIyre, ONPEAEeNSIOTCS
TEeXHHIECKIMH BO3MOKHOCTSIMU TePPUTOPHANBHBIX MOApa3 eneHuii banka.



9.15. [epxaTenb MOATBEpXkAacT, 4To mojiydeHHoe bankom CooOleHne paccMmarpuBaeTcs baHkoM Kak
pacrnopsbkeHue (TIopydeHre) Ha TIPOBEJICHNE OTiepalliii 1o cuetaM KapT Jleprkarels U Ha MpelocTaBIeHHe APYTHX
yciyr baHka, moirydeHHOE HeTOCPEICTBEHHO OT JleprkaTes.

9.16. CooOmieHus (3IEKTPOHHBIC JTOKYMEHTHI), HamlpaBicHHbIC Jlep:katenem B BaHk mocpencTBOM ycCiyru
«MoOWIbHBIN 0aHK», WMEIOT IOPHAWYECKYI0 CHIY IOOKYMEHTOB Ha OyMa)KHBIX HOCHTEINSX, 3aBEPEHHBIX
COOCTBEHHOPYYHOH moamuchio [epxatens, 0oOpMIEHHBIX B COOTBETCTBHU C TPEOOBAHHUSIMH 3aKOHOJATEIIHCTBA
Poccuiickoii ®enepanyu, U MOPOXKIAIOT aHAIOTMYHBIE WM MpaBa M oOs3aHHOCcTH [lepxkatens m banka 1o
Hactosmemy JloroBopy. JlaHHBIE TOKYMEHTHI B 3JIEKTPOHHON (hOpME MOTYT CITY>KHUTh I0Ka3aTEIbCTBOM B CyJIE.

9.17. VcrnonmHeHue pacnopsbKeHu/mopydeHuit JlepxaTens, mepelaHHbIX MOCPECTBOM yCIyru «MoOWIIbHBIH
0aHK», OCyIIeCTBIIsAeTCss baHkOM He mo3gHee pabodero AHs, CICAYIOMIETO 3a JHEM IOJYYCHUS TaKOIro
PaCHOPSHKEHUS/TIOPYUCHMYSL.

9.18. Jlepxarenb faet cornacue (3apaHee TaHHBIH akienTt) banky, u baHk vMeeT npaBo 6e3 TOTMOITHUTEIEHOTO
akuenrta Jlepxarens Ha cnmcanue co Cuera mo6oit Kapter Jlepxkarens (3a UCKIIIOYEHHEM KpPEAUTHBIX KapT)
MIaTh 32 yerryry «MoOusHBIH O0aHK», onpeaencHHol Tapudamu.

9.19. [epxaTenb 005A3aH HCKIFOYUTH BO3MOKHOCTD MCIIOJIb30BaHMS TPETHUMH JHIIAMUA MOOUIBHOIO Telie)OHa,
HOMEP KOTOPOT'O HUCTIONB3YETCs JIIS TPEJOCTABICHHS YCITyTH « MOOUIIBHBIH OaHK.

9.20. J[lepxarenp o0s3aH WHPOPMUPOBaTh baHK O TNpeKpalieHUH HCIONB30BaHUs HOMepa MOOWIBHOTO
TenedoHa, MOAKIIOUYEHHOTO K ycryre «MOoOMITBHEII O0aHK.

9.21. bBaHk He HeceT OTBETCTBEHHOCTH:

- B ciydae ykazaHus B CooOLIeHHM HEBEPHOTO PEKBU3WTA IJIaTeXa W/WIIM CyMMBI IUIaTekKa, a TaKkKe I0
CIIOpaM M Pa3HOIJIaCHsM, BO3HUKAIOIIUM MeXAy JlepikareneM M OpraHu3alusMH-TIONydaTeIIMU TUIaTexa, ecliy
CIIOPBI U PA3HOIJIACHSI HE OTHOCSTCS K MPENOCTaBICHHUIO yCIayTrn «MoOMIBHBIN OaHK»;

- MO TMPETeH3WsM JIMI[ - BIaJeNblieB HOMEPOB MOOWIIBHBIX Tesle()OHOB, yKa3zaHHBIX JlepxareneM mpu
MOJKJIIOUEHUN YCIyTH « MOOUIIBHBIH OaHKY;

- 3a HEIOCTaBKy cooOmeHnsi Ha Tenedon [lepkarens, B Ciiydae €CIId 3TO OOYCIOBIEHO NMPUYMHAMH, HE
3aBucAIUMH OT baHka (cooOIIeHHe He OTHpPaBIEHO OMEepaTopoM MOOWIBHOHN cBs3w, TenedoH Jlepxarens
HEJOCTYIIEH JAJTUTEIbHOE BpeMsl U T.I1.);

- 3a ymep0 ¥ (akT pasriaiieHuss OaHKOBCKOHM TalHBI, BO3HMKIINE BCIEIACTBHE HOIycKa Jlepxkarenem
TPETHHUX IUI] K HCIOJIB30BAaHUIO MOOHIIBLHOTO TeleOoHa, HOMEP KOTOPOTO UCHONB3YeTCs IS MPEIOCTaBICHUS
yeiyru «MoOUIbHBIN OaHK»;

- 3a MTOCICACTBHA HUCIOJHCHUA PACHOPSAKCHUA, HNEPECAAaHHOTO B bank ¢ wucnojgp30BaHUEM HOMEpa
MOOHIIEHOTO Teﬂeq)OHa I[epmaTeJm, B TOM YUCJIC, B CJIy4dac HCIIOJb30BaHUSA MOOHJILHOTO TeJ'IeCI)OHa Z[epxcaTeJm
HCYIIOJIHOMOYCHHBIM JIMIIOM;

- 3a ymep0, BO3HMKIIMK BCIEJACTBUE yTpaThl WM mepenaun Jlepskarenem COOCTBEHHOTO MOOWIBHOTO
TejeoHa HEYITOTHOMOYEHHBIM JIHIIaM;

- B CJIydyac HEBO3MOXHOCTH MPEJOCTaBICHHS yCiayr « MOOMIBHOTO 0aHKa» MO HE3aBHCAIIUM OT baHka
00CTOSATEIHCTBAM, B TOM YHUCIIC 110 MPUYMHE HE MPEI0CTaBICHNsI baHKy CTOPOHHUMH OpraHHU3aIMSIMUA CEPBUCOB,
HEOOXOUMBIX JUIS peau3aiiiu yciayru «MoOUIbHBIN OaHKy.

0.22. [lepxaTenp corjamaercs Ha Iepenady pacrlopsDKEHUH/TopydeHnid W/uiu WH(pOpMalHu{ M0 KaHaiaM
nepeaayn cooOIIeHUH, 0CO3HaBas, YTO TaKWe KaHAbl mepenavyd MHQopMaluy He SBISAIOTCS Oe30MacHBIMH, U
COTJIAIIAETCS HECTH BCE PUCKH, CBSI3aHHBIE C BO3MOXKHBIM HapylICHHEM KOH(MWICHIMATbHOCTH, BO3HHKAIOIIHE
BCJIEJICTBHE HCIIOIb30BaHUsI TAKUX KaHAJIOB Nepeiadyn HH(pOpMaIiH.

9.23. VYcayra «MobOunbHbIH 6aHK» B paMKax HacTosmero JJorosopa npegocrasisercs A0:
- MoJIyueHHs 3asiBiieHus Jleprkaresst 00 OTKIIIOUEHUH HOMepa TejieoHa OT yeayrd « MOOMIIbHBIN OaHK»;

- OTKJIIOUEHUs yciyrd «MoOunbHbI Oank» JlepkaTeneM yepe3 ycTpoicTBa CaMOOOCTYKMBaHHUS IPH
HaJIMYUH TEXHUYECKOW BO3MOYKHOCTH;

- noJryueHus 3asBienus Jlepxarens o pactopkennu Jlorosopa.

9.24. Bank uMeerT IpaBo:

50



- OCYHIECTBIATE KOHTPOib cMeHbl CHM-kapTel o HOMepy TenedoHa, MOAKIIOYeHHOTO JlepikaTeneM K
«MoOwipHOMY OaHKY», W, B Cllydae BBIABICHHS TakuX (aKTOB, NPHOCTAHABIUBATH IPEJOCTABICHHE YCIIyT
«MobunsHOro 0aHka» 1o noareepxkaeHus Jepxkarenem cmensl CUM-kapTsr,

- npoBepsATh (akT BiageHus Jepxkarenem HoMmepoMm TenedoHa, MOAKIIOYCHHBIM (MOJKITIOYAEMBIM) K
yeayre «MoOunbHBINH OaHK». B ciydae BBISBIEHHS NPH3HAKOB NPHHAUICKHOCTH HOMepa TelnedoHa TpeTbemMy
JWIly WIM WHOTO OTYYXICHUS HOoMepa TenedoHa, baHk mmeer mpaBo oTkazaTh JlepKaremo B MOJKITIOYECHHN
HoMepa TenedoHa K ycayre «MoOHIBHBIN 0aHK»/OTKIIOUUTh HOMEp TenedoHa oT yeayru «MoOUIbHBIN 0aHK»;

- BBOAWTH B «MOOWIbHOM OaHKe» JIMMUTHI, OTpPaHUYEHHUS] HAa COBEPIIEHHUE ONepaIii U Apyrue Mepsl U
TTOJIUTHKU O€30TIaCHOCTH, HaIpaBIICHHBIC HA COKpAIIEHHE BO3MOXKHBIX HOTEph Jlepikarems OT HempaBOMEPHBIX
JIEUCTBUM TPETHUX JIULI;

- NPUOCTAaHOBUTh WM MPEKPAaTUTh MpenocTaBiieHHe yciayrn «MoOOWIBHBIA OaHK» B Cilydae HapyIICHUs
JlepxaTeneM CBOMX 00s13aTeIbCTB IO HAcTosIeMy JloroBopy, a Takke, eciu y baHka BO3HMKArOT IOAO3PEHUs,
YTO Omepalys COBEPIIACTCS B LIEISX JIeTalu3aluy (OTMBIBAHHS) JOXOI0OB, OJTYUYECHHBIX MPECTYMHBIM ITyTEM, UIH
(UHAHCUPOBAaHUS TEPPOPHU3MA.

9.25. Tlpu npoBe/icHHN OTIEpaInii C UCTIOJIL30BAHUEM yCIyTH «MOoOWIBbHBINM BaHK» MCHONB3yeTcss MOCKOBCKOE
BpEMSL.

9.26. VYcayra «MoOUIBHBIN OaHK» MOYKET UCIOIB30BaThCA ISl IOJTydeHHsl coriacus (mopydenus) Knuenra Ha
nepenavyy JaHHBIX 0 HoMepe neicTtByromero Cuera Kapter Knuenra npeanpusituro (opranuzanuu)/ yaeOHOMY
3aBEJICHUIO B LIEJISIX 3a4MCICHUSI Ha HEro 3apa0OTHOH MiaThbl, CTUMEHAWN M IPYTUX BBIIIAT, HOCTYHAIOIIUX OT
npeanpusITus (OpraHu3ayn)/y4e0HOrO 3aBelieHHs, M Tiepelady IepCOHAJbHBIX JaHHBIX (amumus, wuwms,
OTYECTBO W JaHHBIE JAOKYMEHTa, yIOCTOBEPSIOIIET0 JNUYHOCTh KimeHta) B yka3aHHBIX meisix. OIHOpa3oBBIH
sanpoc™, HampaBmstemblii KimmenTy BaHKOM, COIEPXMT MpPEITIOKCHHE AaTh COOTBETCTBYIOLIGE COLNACHE
(mopyuenne) u uudposoit kon. Lludposoit kon, Hampasnsembiii Kiuentom B Buge CooOlieHuss B OTBET Ha
OnHopa3oBbIM 3alpoc B TE€YEHUE YCTaHOBJIEHHOro B OIHOpPa30BOM 3allpoCe€ CpOKa, MPHU3HAETCS AaHAJIOIoM
coOcTBeHHOpY4HOU noamnucu Kinuenra, KOTOpbIM MOAMKUCHIBAETCS coryiacke (Mopy4yeHue) Ha mepefady JaHHbBIX,
yKa3zaHHbIX B OTHOPa30BOM 3ampoce.

10. MPEJJOCTABJIEHUE YCJYT C HCIIOJIb30BAHUEM CUCTEMBbI «CEEPBAHK OHJIAVH» U
MPOBEJEHUE OIEPALIUI B CETU UHTEPHET

10.1. Cucrema «Coepbank OwmnnaiiH» - aBTOMAaTH3WPOBAHHAS 3all[UIICHHAs CHUCTEMa JUCTAHIIMOHHOTO
oOcnyxuBanus Kimenta depe3 OdunuanbHbiii cadT baHka, a Takke MOOWIbHBIE NpWIOKeHUs baHka,
o0ecTeYnBaroIas:

- BO3MOXXKHOCTb COBEPILEHHS KIMEHTOM onepauunii no Cueram KapT U MHBIM cUeTaM, OTKpHITEIM B baHke, a
Takxke okazaHus KnneHTy nHbIX QUHAHCOBBIX yCIyT (anee — yCiIyru);

- JOCTYN K mH(popManuu o cBonx CueTrax KapT U APYTHX MPHOOPETEHHBIX OaHKOBCKHUX YCIyTax;

- BO3MOXXHOCTb COBEpLICHUS JIeficTBUil 1o mony4eHuto ot banka, popmupoBanuio, HanpasieHuto B bank
3JIEKTPOHHBIX JOKYMEHTOB (B TOM YMCIIE JUIS LeJied 3aKkimioueHus 1oroBopoB Mexay Knmentom m bankowm), a
TaK)Xe M0 MOAMHMCAHUIO 3JEKTPOHHBIX JOKYMEHTOB aHAJOTOM COOCTBEHHOpY4HOH monmucu Kinuenra (nanee —
neicTBUs);

- AOCTYII K COXPAaHCHHBIM KOITUAM 3JICKTPOHHBIX TOKYMCHTOB;

- BO3MOXHOCTh OOMEHA TEKCTOBBIMU COOOIEHHsIMHU, (oTorpadusMu, rpapuuecKuMy H300paKEHUSIMY,
WHOH uWHQOpManeld B peKUME pearbHOro BpeMeHH Mexay KiMeHTamu, HWCHONB3YIOMIMMH MOOHIBHOE
npuoxenue banka, a Taoke Mexay Kimentom u Bankom (anee —cepsuc Juanorn™).

10.2. banmk mnpepocraBnsier KimeHTy yciayrd, BO3MOXKHOCTh COBEpILEHHsS OIEpauuidi W JeHcTBUIl C
UCToNb30BaHueM cucTeMbl «Coepbank OHIalHy NPU HATUMYHN TEXHHYECKON BO3ZMOXKHOCTH.

8 OpnmopasoBbiii 3ampoc — coobuienne, oTmpaenieMoe baHkoM Ha Tene(oH, 3aperHCTPUPOBAHHBIA B «MOGHILHOM GaHKe», I
HO/TBEPIK/ICHUS ONepaly B pamkax yciayrd MoOunbHblid 6ank. [[ys moaTBepikaeHus oneparuu KimeHT nommkeH oTmnpaBuTh B baHk ¢
3TOTO K€ HoMepa TenedoHa OTBETHOE COOOIICHUE, COIepIKalllee YCTaHOBICHHY0 baHkoM nH(opManuio.

8 CepBuc mpenocTapIseTcs My HATHYHH TEXHIIECKOH BO3MOKHOCTH.
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10.3. basmk nyOaukyeT akTyadbHbIH [lepedeHsb yciyr, mOpedoCTaBIsIeMbIX Jlepikarelo dYepe3 CHCTEMY
«C6epbank OHmaiiny, Ha OduratsHOM caiite Banka® . BaHK HMeeT mpaBo B OJHOCTOPOHHEM MOPSIIKE H3MCHSITH
nepeyeHb YCIIyT, oka3biBaeMbIX Jlepikarento uepes cuctemy «Coepbank OHmainy.

10.4. TIIpenmocraBnenue J[lepxkatemo ycuyr «CoOepbank OHIAWH» OCYIIECTBISACTCS B COOTBETCTBUH C
JloroBopom, a Takke B COOTBETCTBHH ¢ PykoBocTBOM 110 McTionb3oBannio «Coepbank OHmaiiHy, pa3MenaeMbIM
Ha OdunmansHOM caiite banka.

10.5. Tloxmkmrouenue Hdepkatens x ycmyre «COepOank OHIAiH» OCYIIECTBIISCTCS MPH YCJIOBUU HAJIHYUS Y
Hepxarens neictByromeii KapTel, momkmro4eHHO# K yeryre «MoOUIHHBIN OaHK».

10.6. [Hoctyn Jlepxkatenss k ycinyram cuctembl «COepOank OHIaliH» OCYIIECTBISETCS IMPH YCIOBHU €O

yCIIEIIHOW UACHTH()UKAIUKN U ayTeHTU(QHUKAINN Ha OCHOBAHWHM WICHTU(PHUKATOPA MOJIB30BATENSI U TIOCTOSHHOTO
88

napons , KotTopble JlepskaTenab MOKET MOTYYHTh OAHUM U3 CIEAYIONINX CIIOCOOOB:

- MOJTyYUTh dYepe3 YCTPOWCTBO CaMOOOCTYXHBaHHS C WCIIOIH30BAHUEM CBOEH OCHOBHOM Kaprs®.

OnepauI/m MOJIy4CHUs I/II[eHTI/I(l)I/IKaTopa IMMOJIB30BATECIA U IMMOCTOAHHOI'O MAPOJIA MOATBECPIKIACTCA HI/IH,

- CaMOCTOSITETIbHO ONpEACINTh Yepe3 yNAICHHYIO perucTpalnuio Ha caiite baHka Ha cTpaHuie BXona B
cucremy «CoOepbank OHIafH» C HCIIOIB30BaHUEM CBOEH OCHOBHOM Kaprsr®. Omepaupst  CO31aHMs
UACHTH(HKATOpPA IOL30BATENS W TIOCTOSHHOTO MAapoJisi MOATBEP)KAACTCS OJHOPA30BBIM IMApOJIeM, KOTOPBIHA
HarmpaBJseTcsl Ha Homep Tenedona Jepxarens, TOAKIIOYEHHBIN K yciyre « MoOWIbHBIN OaHK».

10.7. Omnepanuun B cucteme «COepbank OmmaitH» [lepkaTens TOATBEPXKAaeT OTHOPA30BHIMU TApOIISIMHU,
KOTOpBIE BBOJSTCS TPU COBEpIIeHWH omepanuu B cucreme «CoOepOank OwnmaiiH». OOHOPa30BbIE MapONA
Jlepkarenb MOKET IOJIyYHTh:

o 1 ) o
- Yepes yCTpOHCTBO camoobcmykuBanus bamka’ ¢ mcmonb3oBaHHeM cBoeil ocHoBHON KapThl Bamka.
Omnepanys noaydeHus: OIHOPa30BbIX napoieil noareepxkaaercs [INH;

- B SMS-co00111eHuH, OTIPaBICHHOM Ha HOMEP MOOWIBHOTO Telie)oHa, MOAKIOUeHHOTro JlepkareieM K
ycayre «MoOuabHBIH OaHK» (MPU BBIOOpPE JAHHOTO CIOCO0a TOJIYYCHHS OJHOPA30BOTO MApOJisi B CUCTEME
«Cbepbank OHIaiHy).

HeoOxomuMoCcTh TOATBEpKICHUS OIEpaldy OIHOPA30BBIM IApoJieM M THI OIHOPA30BOTO Mapois JUis
MOATBEPXKIACHUS OIEpaldy  omnpeaensder baHk W JOBOIUT JaHHyr HHPoOpMmanuio 1n0 Jlepkatens myTeM
otobpakeHns nHpopMmanwu B cucreme «Coepdank OHIANHY» MPH COBEPIICHUH OTICPAIUH.

10.8. TIlocrosiHHBIN ¥ OHOPA30BEIN MapoIn, BBeeHHbIe KirenToMm B cucteme «CoepOank OHnaiHy» Uist esnei
MOANUCAHUS DJIEKTPOHHOTO JOKYMEHTa, SBISIOTCS aHAJIOrOM COOCTBEHHOpY4YHOH moamucu KimeHTa.
DJNeKTpOHHbIE JOKYMEHTBHl, B TOM 4HCJIE JOTOBOPHl M 3asBJICHUs, INOANKUCAHHBIE W TEpEJaHHbIE C
WCTIOJIb30BaHHEM TIOCTOSTHHOTO W/HJIM OJTHOPAa30BOTro Mapolisi, mpu3HatoTcesi bankom 1 KitmenToM paBHOZHAYHBIMU
JTOKyMEHTaM Ha OyMa)KHOM HOCHTEJE, IOINUCAHHBIM COOCTBEHHOPYYHOW IOJIIHCHIO, M MOTYT CIIyXKHTh
JI0Ka3aTeIbCTBOM B CY/I€.

[Ipu pasmemmennu B cucteme «COepbank OHJalH» AIIEKTPOHHOTO JTOKYMEHTA MM CCHUTKM Ha 3JIEKTPOHHBIHN
JOKYMEHT, KOTOPBIH COAEP)KUT YCJIOBHS IOTOBOpPA, TAKOM JOKYMEHT IpH3HAETCsl HalpaBiieHHbIM baHkoMm
Knuenty. Coriacue KiaMeHTa 3aKII0UUTh IpeAIaraéMblid JOrOBOP MOKET OBbITh JaHO MyTEM HETOCPEACTBEHHOTO
HaTpaBJICHUs] TIOCTOSHHOTO W/WIIM OJHOPA30BOTO Tapojsi, JMOO B (¢opMe DSJICKTPOHHOI'O JIOKYMEHTa,
MOJNMCAHHOIO aHaJoroM coOcTBeHHOpydHoW moxamucd. [lopsmok dyHkumonupoBanus cuctembl «COepOaHK
OnnaifH» MO3BOJSIET JIOCTOBEPHO YCTAaHOBUTH, 4YTO (OpPMHpYEMble M TiepeaBaeMble BHYTPH CHCTEMBI
3JIEKTPOHHBIE JOKYMEHTBI UCXOJAT OT CTOPOH 1o JloroBopy.

8 B mpemenax TeppuTOpHE 00CIyKHBAHHS OTACTLHBIX TEPPHTOPHANBHBIX GAHKOB IEpeYeHb ONEpalyil, COBEPIIACMBIX UEPE3 CHCTEMY
«Co6epbank OHaitH» MOXKET OBITH OTPaHIYEH 110 TEXHUIECKUM IpranHaM. MHpopManmio o npegocTaBiIseMbIX YCIyTraX MOXKHO TTOIYYUTh
B pumane banka o mecty 3akmrouenus Jlorosopa.

® Ilpu HanMuuM TexHHUECKOl BO3MOXHOCTH bBaHK peamusyer amsi KIIMEHTa BO3MOXHOCTh CMEHBI 3HAYCHWI HACHTH(HKATOPA
TI0JIb30BATEJIS/TIOCTOSTHHOTO T1apOJIs.

® Ipy HATMUYMK TEXHUUECKOI BO3MOKHOCTH.

% [py HATMYMH TEXHHUECKOI BO3MOKHOCTH.

%! [py HaTMMK HA YCTPONCTBE CAMOOOCTYKUBAHIS TEXHHIECKOH BO3MOKHOCTH.
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Bank ¢ukcupyeT pe3yibTaT MpPOBEPKU aHalora COOCTBEHHOPYYHOW IIOJAINUCH, BBEIEHHOTO KIHEHTOM mpH
COBEpIICHUHU AeicTBUi uepe3 cucreMmy «COepbank Omaiin», U 1o 3anpocy Kinuenra (opMUpyeT TOKYMEHT C
yKa3aHUEM Ha Pe3yJIbTaT MPOBEPKHU aHaIora COOCTBEHHOPYYHOH MOANKMCH Ha OyMaKHOM HOCHUTEIE.

Bank oOecrmeunBaeT HEW3MEHHOCTh MOJNHMCAHHOTO AaHAIOTOM COOCTBEHHOpYy4HOW mognucu KimeHta
SIIEKTPOHHOTO JOKYMEHTa U BO3MOXKHOCTh MOATBepXkAeHHs (akta mnoxnmucaHus KIMEeHTOM KOHKPETHOTO
JTOKYMEHTa, OCYLIECTBISICT XPAaHEHHE SJIEKTPOHHBIX JOKYMEHTOB, o(QOpMIEHHBIX KimeHToM dbepes3 cucremy
«Co6epbank OwnaiiHy», ¥ MpeAocTaBiIeHUe NOKyMeHTOB KimeHTy mo ero 3ampocy uepes cucremy «CoOepbaHk
Omnmaiiny 100 Ha 6yMa>KHOM HOCHTETIE.

JIOKyMeHTallbHBIM ~ TIOJITBEpKACHUEM  ¢akTta okasanus KiweHty yciyru, coBepiieHuss  KimeHnTom
OTICPAINH/IEUCTBUS SIBIIIETCS IPOTOKOJ IIPOBEACHHS OICPAIM/ICHCTBUS B aBTOMAaTH3MPOBAHHON CHCTEME
Banka, mnonTBepxkmaOmUii KOPPEKTHYH UACHTU(UKANMIO UM ayTeHTHukanuio Kiuenta (B ToM dwmcie,
ucrnoip3oBanue KiueHToM aHayiora COOCTBEHHOPYYHOW TMOANMKMCH) W OKa3aHWE YCIYyTH, COBEPIICHUC
OTICpAINH/IEHCTBHS B TAKOU CHCTEME.

[lo dakry 3akmodeHns TOroBopa B AMeKTpoHHOH (hopme bank Hampasiser KimeHTy Ha Bce HOMepa MOOMIIBHBIX
TeJaeOHOB, OAKITIOYEHHBIX K ycryre «MoOunbHbIH 0aHK», SMS-co00IIeHe 0 3aKII0UEeHHH T0TOBOPa, KOTOPOe
ABJIACTCA MMOATBCPIKACHUCM 3aKIIIOUYCHUA JOIr0OBOpa bankom.

10.9. [epxarens corjiamaercs ¢ MOJIy4eHUEM YCIIYyT TocpencTBoM cucteMbl «CoepOank OHIaiH» yepe3 CeTh
HutepHeT, 0CO3HaBasA, uTO CeTh VMHTEpHET He SABNISAETCS OE30MACHBIM KaHajaOM CBSI3H, M COTJIANIAETCS HECTH
(HHAHCOBBIE PUCKU M PUCKHM HapyIICHHsS KOHMHICHIIMAIBHOCTH, CBS3aHHBIC C BO3MOXHOW KOMITPOMETAIMEH
uHpopmanuu npu e€ nepenaye yepes cetb MHTEpHET.

10.10. [epxarenb CaMOCTOSATENBHO M 3a CBOM CYET OOCCIICUMBACT IMOAKIIOUECHUE CBOUX BBIYMCIUTEIIBHBIX
cpenctB kK cetu MHrepHeT, mocTynm K cetu VHTepHeT, a Takke O0eCmevYMBacT 3aIlUTy COOCTBEHHBIX
BBIYHCIIUTEIBHBIX CPEJICTB OT HECAHKIIMOHUPOBAHHOTO JOCTYIIA M BPEAOHOCHOTO MPOrPaMMHOT0 obecreyeHus. B
cnydae monydeHus ycinyrn «CoOepbank OmmaiiH» Ha He NpuUHALIeKAmMx JlepyKaTelio BBIYNCIUTEIbHBIX
cpeactBax, Jlep:karenb COTJamiaeTcsi HECTH BCE PHUCKH, CBA3aHHBIE C BO3MOXKHBIM — HApyIIECHHEM
KOH(HICHIIMATPHOCTH U LEJIOCTHOCTH HH(OpPMAIUK, a TaKKe BO3MOXXHBIMH HETPABOMEPHBIMH JICHCTBHIMHU
WHBIX JIUII.

10.11. Bank unpopmupyet Kimenra o mepax GezonacHocTH, puckax KirieHTa 1 BO3MOXKHBIX MOCIECTBUSX TS
Knuenra B ciydae HecobmroaeHus: Mep HHPOPMALMOHHON 06e30macHOCTH, pekoMeHJ0BaHHbIX bankom B [lamsiTke
no OesomacHoctu. MHpopMmupoBaHue ocyecTsisercs Taxke Ha OduuuanbHoM caiite banka w/unm B ero
oipa3ie/iCHUSIX W/UIU IyTeM OTnpaBku SMS — cooOlieHnii Ha HoMep MOOMJIBLHOTO TenedoHa, MOAKITFOUYEHHOTO
Kimmentom k yeiayre « MoOMITBHBIN OaHK.

10.12. VYcnyru cuctemsl «COepbank OHIaiiH» NPeloCTaBIAIOTCS B COOTBETCTBUHM ¢ Tapudamu.

10.13. Tlomy4eHHbIE OJHOPA30BBIC MAPOJH TAKXKE MOTYT HCIOJIb30BaThes Jlepkarenem Ui MOATBEPKICHUS
oreparuii orIaThl TOBapoB U ycayr B cetu MHTepHeT ¢ npumeneHunem texHonoruii «MasterCard SecureCodey,
«Verified by Visa» u «MirAccept».

10.14. Jnsa ormpaBku JlepxareneM OJHOPA30BBIX Mapojie W IOATBEPXKACHHH 00 omepamusx B CHUCTEME
«CoOepbank OnnaitH» WCMONB3yeTCsT HOMEp MOOHMIBHOTO TenedoHa KimeHTa, 3aperucTpupoBaHHBIA B
«MobunsHOM Oanke». OtmpaBka bankom Kimenty SMS-cooOuieHuii, copepkaminx OJHOpPA30BBIE MApOIIH,
OCYILECTBIISIETCS] B paMKax yciayru «MoOWIbHBINA OaHK».

10.15. OcoOeHHOCTH TpeIoCTaBICHHs CEPBUCOB B MOOHMIILHOM IpuiioxkeHun banka:
10.15.1. KineHTt HacTOsIMM YBETOMIIEH U COTJIAIIAETCS € TEM, UTO:

- obecrnieueHre 0€30MaCHOCTH JaHHBIX, XPAHSIINXCSA Ha COOCTBEHHBIX MOOWMIIBHBIX YCTPOMCTBAX, a TAKKE
JIMYHOM KOH(DUICHIIMAIBHON HH(pOpMaLK 00ecieunBaeTCs HermocpeacTBeHHO KimneHTom;

- uHpopmarus, pasMmemieHHas KimeHToM B pamkax cepBuca JlManorw, HCHOJB3yeTcs B IENIX
MIpeIoCTaBICHMsS cepBUca JIManoru 1 XpaHuTcs Ha pecypcax banka;
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- unpopmMmals, nepenaBacMas KimeHTOM B paMkax cepBuca JlMajiord, COOTBETCTBYET TPEOOBaHHUSIM
3aKkoHojiaTenscTBa Poccutickoit denepannu.

10.15.2. Bank He KOHTponmpyeT WHGpOpPMAIMIO, pa3MellacMylo, IMepeaAaBacMylo, HCIOIB3YEMYIO B
cepsuce [uanoruy;

10.15.3. JUTSL YITydIIeHns padoThl MOOMIFHOTO TpHiIoXKeHuss baHka B aBTOMaTHieckoM pexume baHky
MOOWIIBHBIM TpwiokeHneM baHka aHoHmMHO (0e3 wunmeHTHuKaruu Kimenrta) mepemaeTcs ciemyromas
WHPOpPMALIUS: TUI OINEPaMOHHON CHCTEMBl MOOWIBHOTO YycTpoiicTBa KimeHra, Bepcust M uaeHTH(UKATOD
MOOHMIILHOTO TIPpUITOKeHHs baHka, a Takke UHbIe METPUKH JIJISI [Ieel TOTyYeHHsI CTATHCTHKH 10 UCTIOIh30BaHHIO
(dhyHKIII MOOHUITFHOTO TipriIoKeHns baHka;

10.15.4. Ipu ocymiecTBieHNH KiMeHTOM MepeBOAOB JAECHEXKHBIX CPEJCTB C HCIOJNB30BAHHEM CEpBHUCA
Juajoru, AeHeXHbIE CpeACTBa MEePeUnCIsIoTes Ha oHy U3 KapT momyvaresns, o KOTOPO MpecTaBlIeHa ycayra
«MoOunpHBIN Oank». [Ipn Hammumm y momydatens mepeBoja Heckompkux Kapt, Caer Kapter momydarens mns
3a4HCIICHUS CPENICTB BEIOMpaeTcs Mo ycMoTpeHuro banka.

10.16. bank obsi3yercs:

10.16.1. IIpyHMMaTe K HCIOJNHEHWIO TIOCTYNUBHIME OT Jlepskarenss dSIEKTPOHHBIE JOKYMEHTHI,
oOopMIIEHHBIE B COOTBETCTBUHU C JIEHCTBYIOIIUM 3aKOHOIATENbCTBOM Poccuiickoit denepannu, TpeOOBaHUAMU
HOpPMAaTHUBHBIX JOKyMeHTOB baHka Poccum, Hacrosamero JloroBopa, mnoarBepxkacHHble Jlepxkarenem
YCTQHOBJICHHBIM CIIOCOOOM. baHK MCHONHSAET NpUHSATHIE 3JEKTPOHHBIE JOKYMEHTHI HE MO3AHEe padodero IHS,
CJIEIYIOILETO 3a THEM UX MOIy4YeHHs OoT [leprkaTens.

10.16.2. He pasrnamats 1 He TiepegaBath TPETHUM JHLaM HHGopManuio o [epkartene U ero onepanusx B
cucreMe «COepbank  OwmmaiiH», 3a  HUCKJIIOYCHHEM  CIy4yaeB, MPeAyCMOTPEHHBIX  JEHCTBYIOLINM
3aKoHOaTenbCTBOM Poccuiickoit @eaepannu u HacToAuM JloroBopom.

10.16.3. Obecnieunth coxpaHHOCTh WHQOpManuu 00 omepanusx Jlepxkarens B cucreme «CoOepOaHK
Omnunaiin» B TeUEHUE CPOKA, YCTAHOBJIEHHOTO JIEHCTBYIOUINM 3aKOHOAAaTeabCTBOM Poccuiickoit deneparuu.

10.16.4. B ciydae meBo3MokHOCTH TpefocTaBieHus ycuyr «Coepbank OHIAWH» MO TEXHUYECKUM HWIIH
WHBIM TpuduHaM pasMecTuth Ha OdunmansHom caiite bamka wmm B cucteme «CoOepOank OnmaitH»
COOTBETCTBYIOLIYIO HH(POPMAIIHUIO.

10.17. bBaHk uMeeT npaso:

10.17.1. [Ipekparuts npenocrasienue yciayru «Coepbank Onnaitn» B ciiyyae HapymieHusi epxxarenem
CBOMX 00s13aTebCTB 110 JloroBopy.

10.17.2. [TprocTaHOBUTH WM OTPaHUYHTH TpenocTaBieHue yciayr «Coepbank OHaiH» MpH BHISIBICHAN
(GaKTOB M NPU3HAKOB HApyIICHUs HHPOPMAIMOHHON O€30MacHOCTH, HEKOPPEKTHOTO TPEXKPAaTHOTO BBOJA
MOCTOSIHHOTO MapoJIs, a TAKKe B CIIydasxX, ecyii y baHka BOSHUKAIOT IMOJIO3PEHUs, YTO ONepanus COBEpIIAeTCs B
HeJsIX  Jieranu3anuu  (OTMBIBaHMS) JIOXOJOB, TIOJNYYCHHBIX TMPECTYNHBIM TyTeM WM (QUHAHCHPOBAHUS
Teppopu3Ma.

10.17.3. VYcraHaBnuBaTh JTMMUTHI Ha COBEpIIEHHE omnepanuil B cucreme «COepbank OHiaiin», a Takxke
peann3oBbIBaTh B cucteme «Coepbank OHaiiH» Ipyrue MexaHu3Mbl, CHHKaromue pucku banka u Jlepxarens.

10.17.4. OcymiecTBiATh KOHTPOJb cMeHbl CHM-kapThl 10 HOMeEpy TejedoHa, TMOAKIFOUEHHOTO
Hepxarenem k «MoOwipHOMY OaHKy», W, B ClIy4ae BBIABICHHS Takoro ¢akra, MPHOCTAHABIUBATH WIIH
OTrpaHUYMBATh NpenocTaBiicHue yciayru «Coepbank Onnaiin» g0 noarBepxaeHust Jepxkarenem cmensr CUM-
KapThl.

10.17.5. bnokupoBate goctyn Knmenta k cucreme «COepOank OHnaiiH» Ha OCHOBaHHUHM YCTHOTO
obpamtenust Knuenra B Konraktasiit Llentp banka.

10.17.6. [IpuocranasnvBate HampasieHue KiueHTy wu3BemeHuil (MOATBEPXKAEHWH) O TPHHATHU K
WCTIONIHEHUIO PACHOPSDKEHMH M WHOW 3alluIacMod HMHGOpPMalWU U OCYLIECTBICHHUS IEPEeBOJA JIECHEKHBIX
cpeactB Ha ocHoBaHMU Co0OLIeHNH, OTIIPaBIECHHBIX C HOMepa TenedoHa, ykazaHHoro B gorosope ¢ Kinenrtowm, B
cilyuae eciid baHKy cTano U3BECTHO O IpU3HAKaX, yKa3blBaIOLIUX Ha:

- W3MEHEHHUE MoJydaTelis MH(pOpMaluy, HalpaBieHHOH BaHKOM M MCIOJB3yeMOH MPH ayTeHTU(UKAIIUU
Knuenra;
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- n3MeHeHue otmpaButenss CoolmeHnit ¢ HoMepa TenedoHa, YKa3aHHOTO B JOTOBOpPE C KIMEHTOM, Ha
OCHOBaHUH KOTOPBIX OCYIIECTBIISIETCS IEPEBOJT ICHEKHBIX CPEIICTB;

- 3ameHy SIM-kapTel, TpeKpalieHue OOCITy)KWBaHUS MM CMEHY HOMepa TeneoHa, YKa3aHHOTO B
noroBope ¢ Knuenrowm;

- W3MEHEHNe HISHTH(HUKATOpa yCTPOWCTBA, OMPENEIIEHHOTO0 W COXpaHEeHHOro baHKOM mpu ycIenrHoM
BEITIOJTHEHHUH TIPOTIETy Pl PETUCTPALIMK MOOIITEHOTO MIPHIIOKEHUS Ha yCTPONCTBAX, UCTIONBb3yeMbIX KineHToMm.

10.18. bank He HeceT OTBETCTBEHHOCTD:

10.18.1. B cnyuae HeBO3MOXXHOCTH mpemocTaBieHust yciayr «Coepbank OHIAWH» MO HE3aBUCSIIUM OT
banka obcTosTensCcTBaM, B TOM YHCJIE MO NPHYMHE HEMPEJIOCTaBlICHUS baHKy CTOPOHHHMH OpraHH3aLisIMU
CEepBUCOB, HEOOXOAUMBIX ISl TpenocTaBieHus ycnyru «Coepoank OHmaiHy.

10.18.2. 3a MOCHEACTBHS KOMIIPOMETAIMM HWIACHTH(UKATOpA TIOJB30BATENs], IOCTOSIHHOTO —W/WIH
OJTHOPA30BBIX Tapoieil Jlepxkarens, a Takke 3a YOBITKH, IOHeCEHHBIe JlepkaTeneM B CBA3U C HEMPABOMEPHBIMH
JNCHCTBUSIMH TPETHUX JIMII,

10.18.3. B cnywasx HEOOOCHOBAaHHOTO WM OIMMOOYHOTO mepeuncicHus Jlepkarenem CpeiacTs
monydaTtensiMm depe3 cuctemy «Coepbank OmnmaitH» KimeHT caMOCTOSITENB HO yperyiaupyeT BOIPOC BO3Bpara
CPE/ICTB C UX MOTYYATEIIIMH.

10.19. Jepxarens o0s3yercs:

10.19.1. XpaHUTb B HEAOCTYITHOM ISl TPEThHX JIHII MECTe W He MepeaaBaTh APYTAM IUIAM CBOH
UICHTU(HUKATOP MOTB30BATENS, IOCTOSIHHBII TApOJIb M OJJHOPA30BBIE ITAPOIIH.

10.19.2. [Ipu koMmpomeTanuyd WIM TOJO3PEHHMH HA KOMIIPOMETAIMIO IIOCTOSHHOTO TMapons -
HE3aMeTUTEIbHO IPOU3BECTU CMEHY MOCTOSIHHOTO NapoJist B cucteMe «Coepbank OHnaiiny.

[Ipy HEBO3MOXXHOCTH HE3aMEUINTEIhHO BHITIONHUTH YKa3aHHBIC BBINIC JEHCTBHUS, a TakKe B Ciydae
KOMITPOMETAIIMA WJIM TOJO3PCHUH Ha KOMIIPOMETAIMIO HJIICHTH(HUKATOPA I0JIb30BaTEIIsl, HE3aMeITUTEIBLHO
obOparuthbes B Konraktheiii LlenTp banka wiu nrodoe nmoapasaenenue banka.

10.19.3. [lepen BBOMOM B cucteme «COepbank OHialiH» OJHOPA30BOrO MapoJis, MOJIY4YeHHOro B SMS-
COOOIIIEHUH B paMKax yciayrn «MoOWIbHBIA OaHK», B 00S3aTEIEHOM MOPSIKE CBEPUTH PEKBU3UTHI COBEPIIAEMON
orepaiuu ¢ pekpu3utamu B SMS-coo0ieHnH, coiepkaiieM OHOPa30OBbIi Mapoib. BBOIUTH Mapojb B CUCTEMY
«C6epbank Ouaiii» TOJBKO MPH YCIOBHH COBIAJCHHUS PEKBH3UTOB COBEPINAEMON OTepalyuy ¢ PEKBU3UTAMH B
SMS-coo0riennu, coepxkaiieM 0 JHOPa30BbIH MapoJsib, U COTJIACHUHU C IIPOBOAMMON Omepariueii.

10.19.4. O3HaKOMUTBCA ¢ MepaMu O€30MaCHOCTH U HEYKOCHUTEIIBHO UX COOIOAATE.
10.20. Hepxarens uMeeT IpaBo:

10.20.1. B cmydae BO3HHKHOBEHUS TPETCH3WH, CBSI3aHHBIX C TIpemocTaBieHueM yciayr «CoepbaHk
Omnnaitn», opopMuUTH COOTBETCTBYIOLIEE 3asBIcHHE B moapasaeneHun banka, yepe3 Odunmansheiii cadT banka
unn cuctemy «Coepbank Ornaitn»™.

10.20.2. B cnydae HEoOXomUMOCTH OOpaTUTHCS B MojApasaeicHue banka i MONMydeHUs MUCHbMEHHOTO
MOATBEPKCHUSI 00 oTepalyu, Npou3BeAeHHOMN B cucteMe «Coepoank OHIaiH»».

10.21. KumeHT coriamaercss ¢ TeM, 4TO BaHK NpH MPeIOoCTaBICHHH YCIYr C HCIOJIb30BAHHEM CHCTEMBI
«Co6epbank OHIIaliH» yCTaHABINBACT:

- MaKCHMAaJIbHYI0 CYMMY OJHOM OIepanyy IUIaTeXa WM MepeBoIa JCHEKHBIX CPEICTB Ha cUeTa TPEThHUX
JUI WIA MaKCUMAaJIbHYIO CYMMY OIEpaliii IulaTe:Kell W TepeBOAOB Ha cueTa TPETbHX JIMI B CYTKH,
OIIpeaeIIeMYIO IMMUTAMH, TyOJIUKyeMbIMU Ha caiite banka;

- nepeyeHb BO3MOKHBIX MONTydaTeNlel JEHEKHBIX CPENICTB, B aApec KOTOPBIX MOTYT OBITh COBEPIICHBI
IUIATEXKU, a TaKkKe MaKCUMalbHYIl0O CyMMY TaKUX ONepaluii B CYTKH, YCTaHOBJICHHYIO Ha OTIENBHBIX
nojryvaresei (py HaJIMYuK), MyOIMKyeMbIX Ha caiite banka;

2 o
9 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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- MIPY UCTIONIE30BAHUN MOOWIIBHOTO MPHJIOKEHUS TIEPEYCHb YCTPOMUCTB, C KOTOPHIX MOXKET OCYIICCTBIATHCS
noctynn Kmmenra k cucteme «CoOepbank OmniaiiH», Ha OCHOBE HICHTH(DHKATOPOB YKA3aHHBIX YCTPOMCTB.
Wnentuduratopbl Takux yCTPOHUCTB ONPEICIISIOTCS W COXPaHSIOTC baHKkoM 10 akTy YCIEIIHOTO BBITIOJHCHHS
Kiuentom onpenencHHoli bankoM u onmyONIMKOBaHHOW Ha caiite baHka mpoIeypsl perucTpanud MOOUIBLHOTO
MPUIOKEHUS Ha YCTPOUCTBAX, UCTIONB3YeMbIX KireHTOM.

- IepevYeHb YCTPOMCTB, C KOTOPBIX MOXKET OCYyLIeCTBIAThCS moctyn Kimenra k cucteme «COepOaHk
Omnnaitn» uyepe3 Odunmanbublii caliT banka, Ha ocHoBe ycnemHo#d uaeHTudukanuu Kimenrta ¢ ycTpoHcTsa,
WCTIONTE30BAaHHOTO IS BX0Aa B cuctemy «CoepOank OHIaiH.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIIA IEHTP BAHKA

11.1. Kontaktheiii Llentp baHka mpenocTaBisieT KpyriocyToyHOE OOCTy)KMBaHHE KIMEHTOB MO TeiedoHy
(uepes omepaTopa WM B aBTOMAaTHYECKOM PEXKUME).

11.2. BaHnk octaBmusieT 3a coOOl MPaBo B 000 BpeMs TI0 COOCTBEHHOMY YCMOTPEHHUIO U3MEHSTh HAbOp yCIyT,
npenoctasnsieMbix Knnenry yepe3 Konrtaktasiii Lientp banka.

11.3. IlepeueHr mTpeAOCTABISIEMBIX yChIyr (omepanuii), a Takxke HoOMepa Telne(oHOB, IO KOTOPBIM
MPEIOCTABISIOTCS YCIyTH (ollepanun), pazmMeniaorcs Ha OurnmansHoM caiite banka.

11.4. TIlpenmocrapneHue yciyr (omepamuii) OCYIIECTBISIETCS TOJBKO B CiIydae YCIEUTHOW WACHTU(UKAIWUA U
ayreHTH(uKanuu Kiuenra.

11.4.1. Unentudukanus Knuenra bankoM ocyrecTBisieTcss Ha OCHOBAaHMHM HOMEpa KapThl/dacTu HoMmepa KapThr
v/nnm o (dhaMuIind, UMEHH, 0T4ecTBY (mipu ero Hanmunu) Knmenra (mpu obpamennn Kimenra B KonTakTHBIH
LenTp banka), Ha 0OCHOBaHUH HOMepa MOOMIIBHOTO Tenedona Kinuenra, noaxiroueHHoro K Ycenyre « MoOWIbHBIN
O0aHk», W WMEHM M ordecTBa (mpu ero Hammuuu) KiweHta (mpW ocylecTBIEHWHM bBaHKOM HMCXOASIIETO
TeJe(OHHOTO 3BOHKA); WH(pOpMAIWs, MOMydeHHas B pe3ylibTaTe HISHTH(HUKAINA, JODKHA COOTBETCTBOBATH
nHpOpMaIUK, coaepkanieics B 6a3e qanHbIx baHka.

11.4.2. Ayrentudukanus KimeHta ocymiecTBisieTcss Ha OCHOBAaHHMU MPAaBHIBHOH KOHTPOJBHOM WH(pOpManmu
Knuenra, kozna KIMeHTa W/WIN OTBETOB Ha BOMPOCH! O IMEPCOHANBHBIX AaHHBbIX KnneHTta, comepkamuxcs B 6ase
INaHHBIX baHKa.

11.5. Kuuenr cornamaercs Ha niepeady WHPOPMAIUH 110 JTMHUAM TeJeQOHHOH cBs3H (BKII0Uasi MOOHUIIBHBIC U
WHBIC BUJBI TeNe()OHHOW CBS3H), OCO3HABAS, YTO JIMHUU TEIe()OHHOU CBSI3U HE SBISIIOTCS 0€30MacHbIM KaHAJIOM
neperadyd MHQPOPMAIMU, W COTJIAIIACTCS HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXKHBIM HapyIICHHEM
KOH(UICHIIMAITbHOCTH, BO3HUKAIOIIHE BCJIEACTBUE UCTIOIB30BAHMS TAKOTO KaHama.

11.6. Tlpu HamMuUM¥M TEXHUUYECKONH BO3MOXHOCTH baHk mpenoctapnser KnneHTy-nepxkarento ocHOBHOW KapThl
YCIIyTY TO0 JOCPOYHOMY mepeBbimycky Kapt (ocHoBHO# u [lomomHuTenbHOM) mpu oOpamenun Kimenra k
oneparopy Konrtaktroro Llentpa banka.

11.7. Jnsa momyuenus yciyru (coBepiieHusi omnepaiuu) KimueHT B pexkume Tele(OHHOH KOMMYHHKAIUU C
onepatopoM KonraktHoro Llentpa banka coobmaer onepatopy KonrtakrHoro llentpa banka Bua u napamerpsl
YCIIYTH, KOTOPYIO OH eJaeT MOJIyYUTh, MM BUJ U IapaMETpPhl ONepalii, KOTOPYIO OH JKEJIAeT COBEPILIHTb.

Ha ocHoBanuu »toii mHpopmanuu bank ¢dopmupyer SMS-cooOieHue ¢ yka3aHHEM BHJA M IapaMeTpOB
ycIryru/onepanuy, Kofa MmoaATBepxkaeHus KimentoM yciyru/onepanuu u pekomennanuii banka mis Kimenra,

HEOOXOIUMBIX JUIs nocneayomeii 00padotku bankom nadopmanmu o yciyre. SMS-coobuienue popmupyercs

Bankom u HampasisieTcs Ha MOOHMJIBHBIN TeneoH KimeHnTa, moIkiIroueHHbIH K yeiayre «MoOHITbHBIH GaHK»™.

11.8. B cnyuae cornacus KnneHnra Ha mojy4eHUe YCITyrH/COBEPIICHUE OIepalliy, BUI U IMapaMeTphbl KOTOPOH
yKa3aHbl B TIOJy9eHHOM OT banka SMS-coo0mennn, KimneHTt B Teuenue 24 4acoB ¢ MOMEHTa OTIpaBku barnkom
SMS-coo0mieHns OATBEPKIAAET BUA U MapaMeTphl yCIyrH/oNepanuyd MyTeM HalpaBlieHus B baHK OTBETHOTO
SMS-coobmienns ¢ xomom mnoaTBepxaeHus. Ilepen ormpaBkoit SMS-cooOmeHns ¢ KOJIOM TOATBEPKIACHUS
KnueHT noykeH BHUMATENLHO TPOBEPHTH MHGpOpMAIUIO 1Mo yciyre/onepanun B SMS-coobmennn banka, a
TaK>Ke BBIMIOJIHUTH BCE PEKOMEHAINH, yKa3aHHble B SMS -coobmenun banka. KinueHT He 10JDKeH HAnpaBisTh B
Bank SMS-coobmenne ¢ Komom monrepxaeHus, ecnu KiueHT He coriaceH ¢ WHGopMmalyel, yka3aHHOH B
SMS-coo06miennu banka, 1n60 cmbici nHdopMaiiuu B SMS-coobiieHun He siceH Kinenty.

9 dopmatel SMS-coobmennit mpuBeeHs B PyKOBOICTBE 1O MCITONB30BaHIIO «MOOHIBHOTO OaHKay.

56



B cmydae orcyrcTBus mHpopmaruu ot Kiuenta B TedeHue 24-4acoB ¢ MOMEHTa oTmpaBku banmkom SMS-
cooOrmeHws, 3asBiaeHHas KinenTom ycmyra (onepamus) He COBEPIIaeTCsI.

11.9. KiueHT coraimaercs ¢ TeM, 4To ero oopaiienne B KontaktHeiii L{eHTp baHka sBIsieTCs pacnopsukeHueM
KrnmenTa Ha monmyyeHne ycryru/coBepIeHIe OMepanny, a KoJ| MOATBEPKIACHHS, YKa3aHHbIH B SMS-coo0meHu,
OTIPaBJICHHBIM ¢ HOMepa MoOunbHOTO Tenedona Kimuenra, moaxitoyeHHOTo K yciayre «MoOWnbHbINA OaHK», B
bank, saBnsieTcst aHamorom coOCTBeHHOPYYHOH moanvcu Knmenra.

11.10. TIpu momyuenmn SMS-coobmenus Knmuenra ¢ Komom monarBepskiaenuss baHk ocymiecTBisieT o0paboTKy
WHPOpPMALUKN MO MOATBEpkIeHHON Knuentom yciyre/omepaunuu, He TO3QHEE padOvero IHs, CIEAYIOIIETro 3a
nHeM monydenuss oT Kimenta SMS-cooOmenust ¢ komom noarBepkaeHus. llo pesynpratam oOpaboTku
nHpopMmaruu bauk Hanpapnser Kimmenty SMS-coobmienue o mperocTaBIeHIH YCITyTH, BBIITOJTHEHUS OTIEPAIHH C
yKa3aHHEM €€ BHJIa U IMapaMeTpOB JINOO O HEBO3MOXKHOCTH MPEOCTABICHHS YCIYTH (BBIIOJHEHUS OTEPALiH) C
pexoMeHpanusiMu ais Knuenra.

12. TIPOYHUE YCJIOBHUSA

12.1. KmueHnt cornmamaercs ¢ TeM, 4TO baHK HMMeeT MpaBO Ha XpaHEHHWE W OOpabOTKy, B TOM YHUCIE
ABTOMAaTU3UPOBAHHYIO, JIFOOOW MH(pOpPMAIIMK, OTHOCSIICHCS K MEPCOHAIBLHBIM NaHHbIM KimeHTa, B TOM 4mcIe,
yKa3aHHOﬁ B 3aHBJ'I€HI/II/I KJ'H/ICHTa I/I/I/IJ]I/I B MHBIX JOKYMCHTaX, B COOTBETCTBHU C q)e,ﬂepaJII)HLIM 3aKOHOM OT
27.07.2006 Ne 152-03 «O mepcoHAIBHBIX JaHHBIX», BKItOUYas cOOp, CHCTEMAaTH3AINI0, HAKOTUICHUE, XpaHEeHHE,
YTOYHEHHWE, HCIOJIb30BaHUE, PaCIpOCTpaHeHue (B TOM 4YHCIE Mepenady), 0Oe3IMYMBaHHE, OJIOKMPOBAHUE,
YHUUYTOXKCHHUEC MECPCOHAJIBHBIX AJAaHHBIX, NPEAOCTABICHHLIX EaHKy B CBS3U C 3aKIIFOUCHUEM I[OI‘OBOpa B LICIIAX
WCTIONTHEHWSI JOTOBOPHBIX O0O0S3aTeNbCTB, a Takke pa3paboTkd bBaHKOM HOBBIX MPOAYKTOB M yCIOYT U
nHpopmupoBanus KimmeHTta 00 3TUX MPOAYKTax U ycIyrax.

Bbank umeeT npaBo NpoBEpUTH JOCTOBEPHOCTD MPEACTaBIEHHBIX KiIMeHTOM NMepCcoOHaNbHBIX TaHHBIX, B TOM YHCIIE,
C WCHOJB30BAHUEM YCIYI APYIHX OIEPaTopoB, a TAKXKE HCIIONB30BaTh MH(OPMAILMIO O HEHCIIOJHEHUH W/WIN
HEHaJUIe)KAIeM HMCIIONHEHUH JOTOBOPHBIX 00S53aTENbCTB TPH PACCMOTPEHUHM BOMPOCOB O TMPEAOCTaBICHUH
JIPYTUX YCIYT U 3aKJII0YEHUH HOBBIX JJOTOBOPOB.

Cormacue Knuenta Ha 00paOOTKy NEpCOHATBHBIX AaHHBIX JEHCTBYET B TEUCHHWE BCETO CpOKa JACHCTBUS
JoroBopa, a Takxke B TEUCHHE 5 JIET ¢ AaThl IpeKpalleHus aericteus JJorosopa. I1o ucteueHnr yKa3aHHOTO CpOKa
JeCTBUE COTJIACHs CUUTAETCSA MPOJUICHHBIM Ha KaXKZIble CIIeIyIOLIUe IISTh JIET PU OTCYTCTBUHM CBEAECHHUH O €ero
OT3BIBE.

Knuent ynoanomounBaet bank:

12.1.1. npenocrarnate KIMEHTY cBeldeHHS O MPOBOJMMBIX omepanusx mo cdyeram KiwmenTa, wuHbopMmarmro,
CBSI3aHHYIO C HMCIOJIHeHUueM JloroBopa, mpemioxeHus baHka, MHOOPMAIMOHHBIE U PEKIIAMHBIC COOOIICHHS 00
ycinyrax baHka mMyTeM OpraHusalMy IOYTOBBIX PACCBUIOK, PacchUiok SMS-coobrenuit/ Push-ysemomienwit,
PacchUIOK IO AIIEKTPOHHOM TouTe B aapec Kinenra, a Takke mocpeicTBOM Tene(hOHHOM CBA3M;

12.1.2. npenocraBiaTe HHGOPMALIMIO O MEPCOHATIBHBIX NaHHBIX KimeHrta Tperseil ctopoHe, ¢ koTopoil y banka
3aKITI0YEHO CoTJalieHrne 0 KOHQUACHIIMATBLHOCTH, B LIENIX OCYIIECTBIeHUs TesleOHHON cBs3u ¢ Kimentom st
nepeaayr HHPOPMALMOHHBIX U PEKJIAMHBIX COO0IIeH i 00 yciyrax baHka;

12.1.3. mpenocrasnate I[laptHepy banka wunpopmaunmio o Kimente niast ocyllecTBIEHHS PErHCTpalld B
nporpamMMax 1o Beimycky Kapt, nmpoBoammbeix bankom u IlaprHepamu banka mo BeiOpanHOMy Kimentom
KapTO4YHOMY MPOIYKTY, HEOOXOAUMYIO JIJIsl HcnoHeHust JloroBopa;

12.1.4. nnsa ueneil XxpaHeHUs! JOKYMEHTOB, COJIEpKAINX IepCOHaIbHbBIE JaHHbIe KineHTa, a Taxke 1715 co30anus
Y XpaHEHUs UX AJIEKTPOHHBIX 00Pa30B, MPEIOCTABIATh YKa3aHHbIE IOKYMEHTHI CIIEIUATN3UPOBAHHON KOMITAaHUH,
¢ koTopo# y banka 3akiroueH oroBop 00 OKa3zaHWU YCIIYT U COTIAIEHUE O KOHPHICHIIMATEHOCTH.

12.1.5. mpenocTaBisaTh HHGOPMALIUIO O MEPCOHATBHBIX NaHHBIX KimeHrta Tperseil ctopoHe, ¢ koTopoil y banka
3aKII0YEHO COTJIallleHHe O KOH(PHUACHLUMAIBHOCTH, B LEMsAX OCYLIECTBIECHUs nepcoHanm3anuu Kapr,
BblITycKkaeMbIX Kimmenty bankoM.
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13. OCOBEHHOCTH BBIIIYCKA U OBCJIYKHUBAHUS OTIAEJIBHBIX BHUJA0OB KAPTOYHBIX
INPOAYKTOB ITAO CBEPBAHK

13.1. Kaptbei IAO Coepbank Coepoank-MAESTRO «COLHUAJIBHAS»
13.1.1. Brigaua HaTMYHBIX BO3MOXKHA:

- B 6bankoMarax [IAO Co6epOank u mouepHux 6ankoB [IAO Coepbank;

- B moapazaeneHussx OAO «Coepbanka Poccumy.

HpI/ICM HaJIMYHBIX TPEAYCMOTPCH:

- B ycTpoiicTBax camoobcmyxuBanus [IAO COepbank;
- B noapazaencuusix [IAO CoepOaHk.

13.1.2. KnueHT NMOMDKEH TepenaTh PEeKBH3UTHI OTKPHITOro Cuera KapThl B OPraHU3allMIO, OCYIICCTBISIONIYIO
BEITUTATy nieHcnu Kiuenry.

13.2. Kaptbel IAO Coepoank Coepoank-MAESTRO «CTYJAEHYECKAS»

13.2.1. Kapra npunuMaercs K OOCITy>)KHUBaHHIO B TOPTOBBIX M CEPBHUCHBIX TOUYKaX, 0003HAUYEHHBIX TOPrOBOU
mapkoit MAESTRO kax Ha Tepputopun Poccuiickoit denepariinm, Tak 1 3a pyOexoM.

Bbigaua HadMuYHBIX  JICHEXKHBIX cpeAcTB ¢ ucnois3oBanuem kapr CBEPBAHK - MAESTRO
«CTYAEHYECKAfI» npousBoautcst TOIbKO B Bamtote Poccuiickoit deneparumy.

13.3. Kapra Visa «Ilogapu »ku3ub»

13.3.1. Kapra, BbIllycKaeMasi B paMKax COBMECTHOrO mIpoekta banka m BrmarorBopurensHoro ¢onma momomun
JeTAM C OHKOI'€MaTOJIOTMYECKUMH W HMHBIMU TsDKelnbIMU 3a0oneBanusMu «llomapu xu3Hp» (manee — PoHz
«Ilomapu XU3HBY).

13.3.2. ExemMecsuHblii mepeBo]i JOOPOBONBHBIX NOKepTBOBaHMK B monb3y Ponpa «[lomapu xu3Hp» co Cuera
KapTts! ocymiecTBiseTcss B COOTBETCTBHH C IOpydeHUeM Jlepkarens B 3asBICHUN.

13.3.3. Iopsnok crmcanust co Caera KapTel cyMMBbI TOOPOBOJIIEHOTO TOXKEPTBOBAHUS M €€ TIEPEUHCICHHs Ha
cuetr Donpga «llomapu XHM3HB» OCyIIECTBIseTCsT B cooTBeTcTBHHM ¢ «[IpaBumamu pacuera AOOPOBOJBHBIX
JEHEXHBIX MOKepTBOBaHMI B monb3y Ponpa «llogapu xu3Hb» co cuetoB KapT Visa «llomapm >xuzup» 11AO
Co6epbank», pasMerieHHbIMHA Ha O¢uimaibHoM caiite banka.

13.3.4. Tlpu wm3menennn «lIpaBus pacuera JOOPOBOJNBHBIX JCHEXKHBIX MOXEPTBOBaHMHA B TONB3y DoHaa
«[lomapu xu3HbB» co cyeroB kKapt Visa «[lomapu xusnp» [TAO CoOepbank» bank He mMeHee yem 3a 7 (cemb)
KaJIeHIapHBIX JHEH A0 BCTYIUICHHS M3MEHEHHUH B cuily yBemomisieT 00 stom [lepxarens yepes OduuuanbHbIA
caiiT baHka.

13.4. Kaptel [TAO Coepoanx I[TIPO100 «CTtangapr»

13.4.1. Kapra npuHHMaeTcs K 00CITy’)KHBaHUIO TOJIBKO Ha Tepputopuun Poccuiickoit @eneparym.
13.4.2. Kapra MOXeT BBIITYCKAThCS MEPCOHATM3UPOBAHHON MO0 HETIEPCOHATH3UPOBAHHOM.
13.4.3. Omnepanuu 1o KapTe NpPOBOIATCS ¢ 00s3aTebHbIM BBOIoM [TMH.

13.4.4. Jlepxarens KapTbl npu HaJIM4YMM TEXHUYECKOW BO3MOKHOCTH B mofapasieneHuu baHka nim uepes
ycTpoicTBa camooOciyxuBaHusd banka Moxer ycraHoBuTh mo Kapre AMMUT Ha NpOBEICHUE ONEpaluid B
ABTOHOMHOM pexHuMe (NPeJaBTOPH30BAHHBIN KIMEHTOM JIMMHT) B IpeJeliaX OTPaHWYEHUs, ONpeIeIeHHOrO
BankoM. [laHHBII TUMHAT HCTIONb3yeTcs (pacxoayercs) P MPOBEACHNUHN ONEepaIyii 0 KapTe C UCTIOIh30BAHUEM
MHUKpPOIpOLIECCOpa B aBTOHOMHOM pekuMe (0e3 oOpaiieHus K 0a3ze JaHHBIX 0aHKa-dIMHUTEHTA) Ha MPEIIPUATHAX
TOProBIn/yciyr. JINMUT aBTOMaTn4ecKy BO30OHOBIISIETCS TI0 MEPE PACXOA0BAHHUS.

Cymma, ycranoBneHHas mo Kapre misi mpoBenmeHHs omnepandii B aBTOHOMHOM DPEXHME, HEIOCTYITHA s
MIPOBEJICHMSI CIEeNYIOINX onepanuii no Kapre:
- oneparuu 1o Kapre ¢ ncrnons3oBaHNEM MarHUTHOM MTOJIOCHT;

- omnepauuy yepe3 MoOmIbHbIN OaHK;
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- onepanuu yepe3 cucremy «Coepoank OHIaiHy;

- omeparuu crmcanaus co Cuera KapTel Ha OCHOBaHMM TOPYYEHHS Ha TEPHUOJUYECKOE IEPEUNCIICHUE
JeHeKHBIX cpeacTB co Cuera KapTsr,

- WH(GOPMAITMOHHBIC OIepanuu (3arnpoc HHPOpMaIuK 0 pacxogaHoMm aumure o Kapre uepe3 KonTakTHbIH
neHTp baHka, ycTpoiicTBa caM0o0OCITy)KUBaHNU);

- WHBIE orepanuu O0e3 npeabspiaeHus KapTsr.

Hepxarens KapTbl MOXET M3MEHUTh JTUMUT Ha IPOBEICHUE OIMEpaliii B aBTOHOMHOM pPEXHME B Ipeaenax
OTpaHHYEHHS, ONpeAeNIeHHOTo baHkoM, a Takke B Tpeaenax pacxogHoro jumura no Kapre mpm Hammauun
TEXHUYECKOM BO3MOXKHOCTH B TIoJIpa3ieicHuu banka mim yepe3 ycTpoiicTBa camoo0cmyxuBanus banka. CymMma,
Ha KOTOPYIO MPOU3BEICHO YMEHBIICHUE JIUMUTA Ha MPOBEACHUE ONEPAlMii B aBTOHOMHOM PEKHUME, CTAHOBUTCS
JOCTYITHOM ISl IPOBEIEHUS B TOM YHCIIE YKa3aHHBIX PaHee B JAHHOM ITyHKTE OTepaItnii.

B cimyuae yrpatel Kaptsl, [epxarens HeceT OTBETCTBEHHOCTh IO onepanusm ¢ KapToll, cOBepIIEHHBIM 32 CYET
CyMM JIIMHTA Ha TIPOBE/ICHNE OTIepalnii B aBTOHOMHOM PeXHMe, He3aBUCHMO OT (hakTa nHpopmMupoBaHus banka
00 yrpate KapTs.

13.4.5. Nndopmanus o cpoke neiicrust Kaptel Ha Kapty MoxkeT He HaHOCHTBCS. B 9TOM ciiydae nHpOpManuio o
cpoke neiictus Kaptol [epskarens KapTel MOKeT MOyYUTh Yepe3 yCTPOHCTBa caMooOcmyxiBanus banka.

13.5. Kaptsi ITAO Coepoank [IPO100 «ConuanbHass»

13.5.1. Kapra npuHmMaeTcsi K 00CITy’)KHBaHUIO TOJIBKO Ha Tepputopuun Poccuiickoit @exneparum.
13.5.2. Onepanuu o Kapre ocymiecTBisitoTcst ToNbKO B BamoTte Poccutickoii @enepanmu.
13.5.3. Bemyck JonomanTtensabix kapt k Kapre [TIPO100 «CormmansHasy He OCYIIECTBIISIETCS.

13.5.4. Kapra [IPO100 «ComumanpHas» BBIIAETCA WIN IEPEBHITYCKACTCA My, TOJABIIEMYy 3asBlieHHE Ha
MoJTy4eHue/mepeBbInycKk KapTel, BHE 3aBUCHMMOCTH OT ero (uHaHcoBoro mojokenus. [lepeBwimyck Kapt mo
HUCTCUCHUUN CpOKa ﬂeﬁCTBHH OCYHICCTBIIACTCA HE3aBUCHMMO OT HaJIW4YUA onepaum‘/'l B TCUYCHHC T014a,
MPEIIIECTBYIONIETO TePEBBITYCKY KapThr.

Hns mepesbinycka KapTbl mo mnpuynHE H3MEHEHHsS NEPCOHAIBHBIX JaHHBIX [lepkarens KapTel, THOO
HEpabOTOCTIOCOOHOCTH OJTHOTO M3 COLMANBHBIX MpuiokeHni bank umeer mpaso 3anpocuts y Jepxartens Kapts
JOKYMEHT W3 MOApa3AcicHNs] OpPraHOB COLMAJBHOM 3aIlMThl HACEIEHHS B MOATBEPXKACHHUE BO3MOYKHOCTH
nepeBbinycka KapTel Mo ykazaHHBIM IPUYHHAM.

13.5.5. Omnepanuu o Kapre nmpoBonsrcs ¢ o0s13aTensHbM BBogioM [T H.

13.5.6. Jepxarens KapTbl mpu HaIM4MK TEXHUYECKOW BO3MOXHOCTH B TOApaszieicHWM baHka wnm yepes
ycTpoicTBa camooOciyxuBaHus banka Moxer ycraHoBuTh mo Kapre AMMUT Ha NpOBEICHUE ONEpali B
ABTOHOMHOM pEXHUMe (IPeAaBTOPU30BAHHBIN KIMEHTOM JIMMHUT) B IpelesiaX OTPaHUYEHUs], OIPEIeJICHHOTO
BbanxoM. [laHHbIN TUMHT HcTIONb3yeTCs (PacXoayercs) MpH MPOBEACHUHU ONEepaIfii o KapTe C MCIOIb30BaHUEM
MHUKPOTPOIIECCOpa B aBTOHOMHOM pekuMe (6e3 oOpaiieHus K 0a3ze JaHHBIX 0aHKa-dIMHTEHTa) Ha MPEIIPUITUIX
TOproBiu/yciyr. JINMUT aBTOMaTH4ecKr BO30OHOBIISIETCS 110 MEPE PacXO0BaHMUSL.

CymmMa, ycraHoBieHHass mo Kapre ays mpoBeneHusi omepanuié B aBTOHOMHOM pPEKHUME, HEOOCTYIHA ISt
HpOBECHUS Cllefyomux onepanuii mo Kapre:

- orepanuu 1o Kapre ¢ ncnonb30BaHHEM MarHUTHOMW TTOJIOCHI,

- orepanuu yepe3 MoOWIbHBIN OaHK;

- ornepauuu yepes3 cuctemy «Coepbank OHainy;

- onepauuu cnucanuga co Cuera KapTbl HA OCHOBaHMM NOPYYEHHs] HA TMEPUOIUYECKOE MEPEUUCICHHE
JeHeXHBIX cpenacTB co Cuera KapTsr,

- MH(QOPMaMOHHBIE ONepaliy (3anpoc nHpopMauu o pacxogHoM aumute o Kapre uepes KonrakTHblit
ueHtp banka, ycTpolicTBa caMo0OCTyKHUBaHU);
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- WHBIE orepanuu O6e3 npeabssieHus KapTsr.

Hepxatens KapTbl MOXET M3MEHMTh JMMUT Ha IPOBEICHHE OIEpalMii B aBTOHOMHOM pEXHME B IIpenenax
OTpaHHYEHMs], ONpeAeNeHHOro baHkoM, a Takke B Ipeaenax pacxogHoro juMmura no Kapre mpu Hamuuuun
TEXHIYECKON BO3MOXHOCTH B TIOJIpa3ienieHnn banka mim depe3 ycTpoiicTBa camooOcmyknBanus banka. Cymma,
Ha KOTOPYIO IIPOU3BEICHO YMEHBIICHNE JUMHUTA Ha NPOBEICHHUE ONepalvii B aBTOHOMHOM PEKUME, CTAHOBUTCS
JOCTYTIHOM ISl TPOBEIEHUS B TOM YHCIIE YKa3aHHBIX paHee B JAHHOM ITyHKTE ONeparui.

B cayuae yrparsl Kaptel, [lepkatensb HeceT OTBETCTBEHHOCTh IO omeparusiM ¢ KapToii, COBEpIIICHHBIM 3a CYET
CYMM JIIMHTA Ha TIPOBEJICHUE OTIepaluii B aBTOHOMHOM PEXUME, HE3aBUCHMO OT (hakTa nHpopMupoBaHus banka
00 ytpare KapTsr.

13.5.7. Undopmanus o cpoke neiicrus Kaptel Ha Kapty MoxkeT He HaHOCHThCS. B 3TOM ciiyyae nHpOpMAIUio o
cpoke aeiictBus Kapter Jlepskatens KapTel MoXeT MOIyduTh Yepe3 yeTpoiicTBa camoobcnyxuBanust banka.

13.5.8. Knuent nomkeH mepenaTh 3asBICHUE O IMEPEUYHCICHUHM MEHCHH W/WIM TOCOOMS Ha CYET KapThl B
OpTaHU3aI1I0, OCYIIECTBIIIONIYIO BBITUIATY TICHCUH W/Win mocobus KiueHTy.

13.5.9. bank wumeer mpaBo cmucath co (Cdera W BO3BpPAaTHTh  OpraHy, OCYIIECTBISIOMIEMY
HNEHCHOHHOE/COIMaNbHOe O0OecredyeHne, CyMMbl IEHCHH W/WiIM NOCOOM, W3JIMIIHE MEePEeYUCIICHHBIX MOCIIe
HACTYILICHUA O6CTOHTCHBCTB, IMOBJICKIIMUX MPCKpPAlICHNUE BLIIUIATBI ICHCUN I/I/I/IHI/I HOCO6I/I$I.

13.5.10. bank wmmeer mpaBo m3eiMaTh Kaprty IIPO100 «CoumanbHas» TONBKO B CIIy4ae MOTYYCHHS
nH(pOopMaIuu o ee yrpate aepxkateneM Kaprter 1100 B caydae MOIIEHHUYECKHUX ONepalnii mo ganHoi Kapre.

13.5.11. Kapra [IPO100 CommanbsHasi, BbllaBaeMasi B paMKaxX OTAEIbHBIX MPOEKTOB, MOXKET SBISATHCS
COOCTBEHHOCTHIO apTHepa banka mo amuccuu Kaptsr.

13.6. Kaptsi ITAO CoepéaHk ¢ HHIUBUAYAJIBHBIM TU3AIHOM

13.6.1. Kapra ¢ wHAMBUAyalNbHBIM [IW3aHOM BBITYCKaeTCs C HAHECEHHEM Ha IUIEBYI CTOpoHy KapTbl
n3o0paxkenus1, BeiOpanHoro Kimentom.

13.6.2. [lomaya 3asBneHHs Ha BHIMYCK KapTel ¢ WHAMBHUIYyaTbHBIM TU3aHHOM OCYIIECTBIISIETCS depe3
Odunmanehsiii caiit bank wiu B moapasnenenuu banka. B cnyuyae opopmienus Kaptel Ha OduiimaibHOM caiite
Banka KiueHT cOOCTBEHHOPYYHO TIIOANUCHIBACT 3asBICHUE Ha moilydyeHne KapTbl Tpu  NOJTy4YeHUH
u3rotoBiieHHON KapTel B noapasneneHuu banka.

13.6.3. KimeHT co3maer au3aiiH TumeBoi cTopoHbl KapTel ¢ HHANBUIYATEHBIM JU3AHHOM:
- BHIOpaB AM3aliH KapThl U3 UMetolIeiics B baHke ranepen qU3aifHOB;

- 3arpy3uB H300paskeHHe, B TOM 4ucie (OoTom3oOpakeHHe, UMerolleecss B pacrnopsbkeHun Kimenra
«(ycnoBue npumeHnMo ToibKo i1t Kapt, opopmisiemeix Ha OduunansHoM caiite banka).

13.6.4. Tlpu Beimycke KapThl ¢ MHAMBHIYyaJIbHBIM JM3aiHOM C HAaHECEHHWEM Ha JIMIEBYIO cTOpoHy KapTbl
npencraBieHHoro KnmeHtoM u3o0paxkenus, KiHMeHT rapaHTHpyeT, dYTO HMEET TMpaBO TMOJb30BaHUS WU
pacropsbKeHUs! TaHHBIM H300pakeHHEM, B TOM YHUCIIe, TPaBO Ha MpeJocTaBleHue ero banky ams pazmenieHus Ha
Kapre ¢ uHAMBHAYaIbHBIM TW3al{HOM, U YTO TaKOE MCIIOJIb30BaHNE U300paKeHNS HE HApyILIAeT PaB U 3aKOHHBIX
WHTEPECOB TPEThUX JIUI, B TOM YHCJE MPaBa YaCTHONH COOCTBEHHOCTH, HEMPUKOCHOBEHHOCTH YaCTHOM KHU3HH,
UCKJTIOUUTEIbHBIX (MMYIIECTBEHHBIX) MIPAB, a TAK)KE JIMUYHBIX HEUMYILECTBEHHBIX U MHBIX IIPaB.

13.6.5. Kimment 00s13aH yBEIOMHTD JIFOJICH, 3areyaTiieHHBIX Ha H300paXe€HUH, O TOM, YTO JaHHOE W300pakeHne
OyJeT HMCIIOJIb30BaHO Jis pa3MmelleHus Ha Kapre ¢ MHAMBHIyaabHBIM IU3aliHOM, M MHOJYYMTh MX COrJIacue Ha
TaKoe UCIOJIb30BaHue. baHK MMeeT paBo 3alPOCUTh JOKA3aTeILCTBO MTOATBEPIKACHMS COTIACHSI JIUII, YKa3aHHBIX
Ha M300payKEHUH MJTH TTOATBEPIK/ICHHE ITpaBa UCIOIL30BaHMs n300paxenus KineHTom.

13.6.6. 3amperieHo HCIONB30BAThH 3AIIUIICHHBIE ABTOPCKUMH MPaBaMU MaTepUalibl (B TOM YHUCIIE, MOyYeHHbIC
13 JFOOBIX OTKPBITHIX WM 3aKPBITHIX HCTOYHHUKOB, BKITIOYasi HHTEPHET).

13.6.7. 3anpemieHo HCHOIB30BATH I pa3MelieHuss Ha Kaprax ¢ MHOMBHIYyanbHBIM AW3aHHOM H300paKeHHS,
coJeprKallue:
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- teseoHHbIe HOMEpa, U(PBI, TEKCTHI, OYKBHI, afpeca (B TOM YHCIIE 3JCKTPOHHBIC), HHTEPHET-CAaHThl Ha
JIFOOBIX SI3BIKAX, JTIOOBIX CUCTEM MCUMCIICHUS,

- Meaajin, MOHETBI, ICHCKHBIC 3HAKH, MAPKU, KYIIIOPLI, B T.4. CTAPUHHBIC U HeyrIOTpC6J'I$ICMI)IC;

- MOJIMTUYECKUE, PEITUTHO3HBIC, KYJIbTOBBIC JIO3YHTH U CHMBOJIBI, (bjlaru, repObl U MHBIC CUMBOJIBI BIIACTH,
C OrpaHUYEeHUSIMH — (HOpMY JFOOBIX POJOB BOMCK (B TOM UHCIie M300paskeHus o/ieil B popme);

- Mar€puajibl, HMCIOIHEC Kakoe-Iu00 OTHOIICHHE K aHTI/ICOI_II/IaJ'IBHBIM/ 3allp€IICHHBIM  I'pYyIIIaM,
MCHBIIIMHCTBAM, COOBITHSIM U MCPONPUATHUAM

- Marepuaibl M CUMBOJIBI AHTUKYJBTYPHOH, aAHTUPEIUTHO3HOM, aHTUCOLMAIBHOM, pPACOBOM H
TUCKPUMHUHHUPYIOMIEH HAIIPaBIEHHOCTH;

- JO0BIE MaTepHAITbl U U300PaKEHUS CEKCYAIBHOTO XapaKTepa;

- dotorpaduu Wwin U300pKCHUS MMyOJUYHBIX JIOJCH, HAPUMEP, M3BECTHBIX MY3bIKAHTOB, MUCATENCH,
CHOPTCMEHOB, BEIYIINX U JIP., BRIMBIIIIEHHBIX ITEPCOHAKEN (TepOeB MYJIbTHILTUKAIIMOHHBIX (DMIIBMOB H T.11.);

- Kaapsl U3 KI/IHO(bI/IJ'IBMOB, MyHI)T(i)I/IJ'IBMOB, HUITIOCTPAlMM K KHUT'aM;

- peKiaMHBle MaTepuanbl, TOBAapHbIE 3HAKKM M 3HAKH OOCIYy)XHBaHUs, aOOpeBHATypbl, CHUMBOJBI U
HAaMMCHOBAaHUS KOMIIAHWMH, a Takke NPOJYKIHIO 3aperHCTPUPOBAHHBIX TOBAPHBIX 3HAKOB M 3HAKOB
oOciyxvBaHuA (BKIIIOYasi aBTOMOOWITH ¥ HHYIO TEXHHUKY C TOBAPHBIMH 3HAKAMH M 3HAKaMH OOCITY)KHBAHHUSA);

- n3o0pakeHWe 4eloBeKa (BKJIIOYAass W300pakeHHe JepiKarellss KapThl), KOTOpoe MoJpa3yMeBaeT
UCTIONIH30BAHUE JUIS LIeNeH NACHTU(DUKALINN;

- M300pakKeHUs JTIOJIe B JKUIHPOBKE/CHEIOASKIE C y3HABAEMBIMHU/IUTAEMBIMUA OpEHIaMU/TOBAPHBIMU
3HAaKaMK/3HaKaMH  OOCIIy)KMBaHUWs, UW300paXCHUs aBTOMOOWJICH W MHOH TEXHUKA C Yy3HABAaCMbIMHU
OpeHaMK/TOBApHBIMU 3HaKaMU/3HAKaMK O0CTYKUBaHHMS,

- TMO0BIe M300paKEHUST alTKOTOJIBHOM M CHUPTOCOAEpIKaIed MpOoMyKIuH (BKI0O4ast OyTHUIKH, (yKephl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEJCHUI), a TakKe TOHM3UPYIOUIMX HAIHMTKOB, CHUTapeT, curap, TpyOoK, KapT,
PYJETKH, HTPOBBIX aBTOMATOB, TOTAIN3aTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HIP;

- I/I306pa)KGHI/I$I, CBs3aHHBIC WJIM aCCOLIMUPOBAHHBIC C U3T'OTOBJICHUEM U yr[OTpe6J'IeHI/IeM HapKOTHUKOB;

- U300paKCHUST OPY)KUsI U BOCHHOW TEXHHMKH: IMHCTOJICTOB, aBTOMATOB, TAHKOB, BOCHHBIX CaMOJICTOB,
KopalJie, pakeT u T.IL.;

- n300paKeHUsl, KOTOPbIE MOTYT IOBJIEYh MPOOJIEeMbl MpU OOCHyX)uBaHWM KapTbl Ha NpennpUsTHIX
TOPTOBJIN/YCIIYT;

- WHblE W300pakeHWs, MpHU3HAHHBIE bBaHKOM W/HMIM MEXKIyHApOJHOW IUIATEXKHOW CHCTEMOHN
HEeJOMyCTUMBIMHU K pa3MmenieHuto Ha Kapre.

13.6.8. B cnyuae HapyleHHs BBIIEU3I0KEHHBIX TpeOoBanuii, bank nMeet npaBo oTkazats KineHTy B BbITyCcKe
KapThbl ¥ IONPOCUTH 3aMEHUTh N300pakeHHeE.

13.6.9. NzobOpaxenne Ha KapTe ¢ MHAMBHIYAIBHBIM JTU3AHHOM MOXET MMETh HE3HAYHTENbHBIC OTIUYUS OT
n300paXKeH!s1 Ha SKpaHe MOHMTOpPA, BBUY OCOOEHHOCTEH HACTPOHKH IBeToNepenadn (KauOpoBKH) IpH HoAade
3asBiieHus Knuenrom uepes UHTepHerT.

13.6.10. I[Ipu BeIMycke KapThl ¢ WHAMBHAYyaJIbHBIM JM3alHOM C HAaHECEHHWEM HM300pakeHUs,
npenoctasieHHoro Kinventom, KireHT HeceT 0TBETCTBEHHOCTH Tepe/i baHKOM M TPEThbUMH JIMIAMU 110 JIFOOBIM
NPEeTeH3UsIM M HCKaM, KOTOpBIE MOTYT OBITh NMpPEIbsBICHBl K BaHKy WM IUIaTEXKHBIM CHUCTEMaM B CBSI3H C
HapyIIeHHEM aBTOPCKMX M WHBIX TMpaB, BBI3BAHHBIX pa3MElICHHWEM JaHHOTO H300paxkeHuss Ha Kapte c
WHIWBUIYabHBIM Jau3aiiHoM. KimeHT 06s3yeTcs Bo3MecTuTh baHky yiep0, BOZHUKIINHN B CBS3W C HAPYIICHUEM
ABTOPCKHX U MHBIX MPaB B YKA3aHHBIX B HACTOSIIEM MTYHKTE CIydasx.

13.6.11. Brinyck JlonmonHUTENBHBIX KapT K cueTy KapTol ¢ HHIMBHUIyaIbHBIM TU3aTHOM OCYILIECTBIIACTCA
C JIM3aifHOM, COOTBETCTBYIOIIUM JIM3aiiHy OCHOBHOM KapThl ¢ MHAMBUAYabHBIM 111/133171H0M94.

4 o
9 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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13.6.12. Kapra ¢ wHAMBHAYyadbHBIM AU3aHHOM TIEPEBBINYCKACTCS C H300paKEHHEM, BBIOpaHHBIM
KnuenTom npu BeITyCKe YKa3aHHOW KapThl.

13.6.13. Usmenenne nuzaiiHa mpu mepeBbimycke KapTel ¢ MHAMBHAYaIbHBIM AW3alHOM TIO JIIOOOMH
NpUYMHE JOIycKaeTcs ¢ cornacus banka W mpu Hanmuumu y baHKa COOTBETCTBYIOLIEH TEXHUYECKOM
BO3MO>KHOCTH.

13.7. Kaptsl YOK - [IPO100 «YuuBepcaabHasa» u kapthl YIK - [IPO100 «CounajbHas» - 0aHKOBCKOI0
npuioxenns IIAO COepdaHk Kk YHUBepCAIbHOM 3JIEKTPOHHOM KapTe

13.7.1. DnekrponHo-nebeToBas  OanmkoBckas  kapra  YOK-IIPO100  «YuusepcamsHas»/YIK-ITPO100
«CommanbHas» (manee — kapTa, OaHKOBCKas KapTa) sABJIsAETCS OaHKOBCKUM mprmioxkeHueM [TAO CoepbaHK s
VYHuBepcaIbHOH 3MEKTPOHHOW KapThl. 16-TH 3HAYHBIA HOMEp OAHKOBCKOW KapThl pa3MeliaeTcss Ha 0OOPOTHOM
CTOpPOHE YHHBEPCAJIbHOH 3JEKTPOHHOW KapThl (B J€BOM HIDKHEM yriy). Cpok neicTBUS OaHKOBCKOH KapThl
PaBEH CPOKY NEHCTBUS Y HUBEPCAIBHOU 31IEKTPOHHOMN KapThl.

13.7.2. Kapra npuHuMaeTcs K 00CITyKUBaHUIO TOJIBKO Ha TeppuTopun Poccuiickoit deneparyn.
13.7.3. Onepanyu 1o KapTe OCYIIECTBIISIOTCS TOJIBKO B BanmoTe Poccuiickoit deaepannu.

13.7.4. Boimyck AOMONMHUTENHHBIX OaHKOBCKUX KapT Juist kapT YOK - T[TPO100 «YHuBepcanbHas» u kapthl Y K-
[MTPO100 «ConunanbHas» HE OCYLIECTBIISIETCS.

13.7.5. Omnepanyu 1o KapTe NpoBOAATCA ¢ 00s3aTenbHbIM BBogoM [TMH.

13.7.6. Hdepxarens 0aHKOBCKOHM KapThl P HAIWYNHA TEXHUYECKOW BO3MOKHOCTH B TOApa3/ieleHny baHka mim
gyepe3 yCTpoicTBa caMoo0CIy)kuBaHUsI baHka MOXXET YCTaHOBHUTB IO KapTe JMMHUT Ha MPOBEACHHUE onepanuii 6e3
oOpamieHusi K 0a3e JaHHBIX OaHKa-d)MHTEHTa (Jajce — ABTOHOMHBIH DPEXHM) B IpeaeliaX OrpaHuveHUs,
onpeneneHHoro bankom. Jlep)karenb MOXKET COBEPIINTH OIHY HJIM HECKOJBKO OMepanuil Ha MpeAnpUsTHIX
TOPTOBIN/YCIYT A0 PACXOJOBAHUS JTUMHUTA HITH IO COBEPIIICHHUS OTEpaIliu ¢ oOpalieHneM K 60a3e JaHHBIX OaHKa-
smuTeHTa (mamee - on-line- pexkum) (Hampumep, MyTeM COBEPINEHHS OMepanuii «3ampoc OajgaHca KapThi»).
JlaHHBIN JTUMUT UCTIONB3yeTCs (PacxXoMyeTcs) TOIBKO MPU MPOBEJCHUN OIEpalfid Mo KapTe ¢ MCIOIb30BaHUEM
Mukportporneccopa. Ilocne coseprienns omepanuii B on-line pexume ycTaHOBIEHHBIA JlepikaTemeM IUMUT
aBTOMAaTHYECKHU BOCCTAHABIMBACTCS A0 MAaKCHMAJIbHOTO 3HAUCHHS WJIM PACXOJHOI0O IMMHUTA HA CUETE KAPTHI.

CyMMa, yCTaHOBJICHHAS B KaU4€CTBE JIMMHUTA Ha MPOBEACHHUE OMepaliii B aBTOHOMHOM PEXXKHUME, HEIOCTYITHA IS
MIPOBEJICHISI CIIEIYIOIINX ONepaInuii Mo Kapre:

- oneparuu 1o Kapre ¢ ncrnonp3oBaHNeM MarHUTHOM MOJIOCH;
- omeparuu yepe3 MoOWITBHEIN 0aHK;
- omnepauun yepes cuctemy «Coepbank OHIainy;

- onepanuu CIiMCaHusa CO CUE€Ta KapTbl Ha OCHOBAHHU IOPYUCHHUA Ha IMCPHUOJUYCCKOC ICPEUNCICHUC
ACHCKHBIX CPCJCTB,

- MH(QOPMaLMOHHbBIE Onepanuy (3anpoc HH(popMaMK O pacXoJHOM JIUMHUTE 10 KapTe uepe3 KoHTakTHBIN
neHtp banka, ycTpolicTBa caMo0OCTyKHBaHHUS);

- HHBIC on€pannun oe3 NpEABbABICHUA KapThI.

Hepxatenb YHHMBEPCAIbHOW 3JEKTPOHHOM KapThl MOXKET M3MEHHMThH JIMMHUT OaHKOBCKOM KapThl Ha MPOBEACHHUE
orepanuii B aBTOHOMHOM peXHME B TpefeNiaX OrpaHHuYEHUs, ompejaereHHoro baHkoM, a Takke B mpejaenax
PacXoJHOTO JIMMHUTA IO OAaHKOBCKOW KapTe MPW HANWYHH TEXHHYECKOH BO3MOXHOCTH B mojpa3jaeieHnn banka
WK 4epe3 ycTpoiicTBa camoobcyxuBanus banka. Cymma, Ha KOTOPYIO MIPOU3BEACHO yMEHBIICHUE JIMMHUTA Ha
MPOBEJICHUE OIEepandii B aBTOHOMHOM pEXHME, CTAaHOBUTCS IOCTYITHOW /il TPOBENEHHS, B TOM YHCIIE
YKa3aHHBIX paHee B JaHHOM ITyHKTE, OTIepalyi.

B cnyuae yrpaTel YHUBEpCAJIBHON 3JEKTPOHHON KapThl, Jlep:KaTeslb HECET OTBETCTBEHHOCTH I10 ONEpaLUsM C
0aHKOBCKOH KapTO#, COBEPILEHHBIM 3a CUET CyMM JIMMHTA Ha MPOBEJICHHE ONepalurii B aBTOHOMHOM PEXHME,
He3aBUCHMO OT (akTa nHpopMupoBaHus banka 06 yrpare YHUBepcalbHON 31EKTPOHHOMN KapThI.
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13.7.7. na mepeducieHus IMeHCUU W/wiu mocobust Ha cuer Kapthl YOIK-TTPO100 «CormansHas» KineHt
JOJDKEH TiepeiaTh 3asiBICHHE O TIEPEeYHCICHUH TEHCHU W/WIM TMOocOOMs Ha cyeT OaHKOBCKOW KapThl B
OPTraHM3aINI0, OCYIIECTRIISIONIYIO BBIILIATY MEeHCUU W/mnu nocobus Kiuenty. baHk mMeeT mpaBo cnucarth co
cuera kapTel YOK-TTPO100 «CoruansHas» 1 BO3BPATUTh OpraHy, OCYIIECTBISIONIEMY TEHCHOHHOE/COIIMATLHOS
obecrniedyeHue, CyMMbI TICHCHH W/WIIM TIOCOOWH, M3JHIINHE TEePEYNCICHHBIX MOCIe HACTYIUICHUS 00CTOSTENhCTB,
MTOBJICKIIINX MTPEKPAIICHNE BHIIJIATHI IICHCHH H/FUTH TIOCOOUSI.

13.7.8. ITlepeBbimyck 31eKTpoHHO-AeOeToBOM OankoBckoi KapTel YOK-IIPO100 «YuuBepcamsHas» /YIK-
[MPO100 «CoumanpHasi» - 6ankoBckoro mpmiokeHusi [TAO CoOepbank Oe3 3aMeHBI WM BBIIAYW TyOJvKaTa
YHUBepcaabHOU 3JEKTPOHHOM KapThl HE AOITYCKAETCS.

13.7.9. Jlns 3aMeHBl WM MONy4YeHUs1 QyOnuKaTa Y HUBEpCalIbHON AIIEKTPOHHOM KapThl JlepkaTento HeoOX0JuMo
obpatutbes B [IyHKT npuema 3asBiIeHUH 0 BbIade Y HUBEPCATBbHOM IIEKTPOHHON KapPTHI.

Juia akTuBany OAHKOBCKOW KapThl B CIy4ae 3aMeHBl Y HUBEPCAIHHON AMEKTPOHHON KapThl A0 UCTEUYCHUS CPOKa
JNCHCTBHS, a TaKkKe B Cilydae NOJNY4YCHHS JyOiMKara YHUBEPCAIbHOH 3JCKTPOHHOW KapThl J[lepxkaTeito
He0OX0aMMO OOpaTUThCS B OaHK MO MECTY OTKPBITHS cueTa OaHKOBCKOM KapThl, MPEIbSBUTH MOTYyYEHHYIO
YHUBEpCaIbHYIO AJIEKTPOHHYIO KapTy U JOKYMEHT, YIOCTOBEPSIONINI TNIHOCTD.

13.7.10. bank BmpaBe otkazate B aktmBanuu KapTel YOK-IIPO100 «YauBepcampHas»/YIK-ITPO100
«CommanbHas» - 6aHkoBckoro npuiokenus [IAO CoOepbaHk s YHHBEpCAIBHOW JJIEKTPOHHON KapThl B
CIy4asiX, MpeyCMOTPEHHBIX JEUCTBYIOIIMM 3aKOHOJATEIBECTBOM.

13.8. KaptbI «A3poduior»

TepMuHBI U ONIpee/IeHUsI:
Aspoduort — [Iydbnuanoe aknrmoHepHOE 0011ecTBO «AdpodioT-poccuiickue aBuanmuHum» (ITAO «Aspodmaory).

Kapra «A3poduor» — Kapra, Beimyckaemas bankom B pamkax IIporpammsl, nMeromias ceragbHbIA TU3aifH ¢
soroturioMm Aspodiora.

Muuas — ydeTHast OOHyCHas euHuUIA, HauncsieMas baakom B coorBetcTBuu ¢ [IpaBunamu Hauncnenus Muib Ha
Cuer yueta Munp Tpy COBEpIECHUH OMEpaIii C UCIONMb30BaHHeM KapTel «A3poQuioT» W BHITYIICHHBIX K €
cueTy JlomoITHUTENbHBIX KapT.

IIpaBuia Hayucaenust Muiab — [IpaBwia HauucneHUs MUIIb AepKaTento KapTel «Aspoduior» ITAO Coepbank —
JIOKYMEHT, YTBEPKICHHBIH baHkoM, ompeaensomuii nepedeHb Kapt «Aspodnor» u omepaiuii, Mo KOTOPbIM
Bbankom mpousBoautcs HaunciaeHnne Muip Ha Cuer yyeta Muib, pasmenieH Ha OdunmansHom caiite baHka.

Mporpamma — Ilporpamma «Aspodior bornyc» [TAO «AspoduioT», nmo3Boistomas YdactHuky I[Iporpammbl
MOJyYaTh MPEMHH IMPH TMOJL30BAHUU yCIyramMu AspoduioTa W ero mapTHEPOB B COOTBETCTBUU C YCIOBUSAMHU
[IporpaMMmel, pa3zMelieHHBIMH Ha OQUIIMAILHOM caiite Aspodiora.

Cuert Yuactauka B [Iporpamme - cuet, oTkpsiBaeMblil Adpodiorom YuactHuky [Iporpammsr amst yuera Muib.

Cyer ywera Muab — cuer, oTkpbiBaeMblii bankom Jlepkatemo ocHoBHOM Kaptel «Aspodior»,
HpeAHa3HaYeHHbIN Uil ydeTa Muib.

Yuactauk IIporpammsel — nuio, 3apeructpupoBanHoe B IIporpamme.

13.8.1. Jepxarens (Yuactauk [Iporpammsl) nopydaer baHky exeMecsdHO MPOU3BOIUTH HAaUMCIeHHe MuJbh Ha
Cuer yuera Muib B cooTBeTcTBUH C llpaBunamu Haunciaenuss Munb 1 HanpasiisaTh B A3po¢ioT nHdopMamuio o
KOJMHMIECTBE MUITh, HAUNCIEHHBIX 32 OTUETHBIH TIEPHOA ", UTS OCICAYIOMEro 3auncieHus Mutb AspodroTom
Ha Cyer YuactHuka [IporpamMmel.

% Oruernbiit IeproJ — NepHOo]] BpEeMeH! Mex Iy AaTamu GopmupoBanus Otdera. OTYETHBIN HEPHO] HAUUHACTCS CO JIH, CIISIYIOIIETo 3a
Jaroit popmupoBanmst OTuera, 1 3aKaHIMBAETCS AaTOH (hopMupoBaHUs ciegyiomero Ordera (BKIIOYUTETBHO).
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13.8.2. bauk undopmupyer Jdepxkarenas o KoaudecTBe Muilb, HAUMCICHHBIX 32 OTYETHBIN mepuona, B OTuere B

TopsiiKe, ycTaHoBIeHHOM JloroBopom™.

13.8.3. Jlepxarenb UMeeT IPaBo MMoJaTh B baHk 0OpalleHre 0 HeCOrIacuu ¢ KOJUYeCTBOM HAYMCIICHHBIX MUIb
3a OtueTHBI Tepuona (NIPETCH3HMIO) B TeueHUE O (IIECTH) MECSIIEB C MOMEHTa COBEPIICHHUS OTIICpPAIUH.
Henonyuyenne bankom ot JlepkaTenss NpeTeH3MM B YKa3aHHBIA CpPOK O3HayaeT cornacue Jlepxartens c
KOJIMYECTBOM HAYHCICHHBIX MUITb.

13.8.4. bank BmnpaBe BHOCUTH uU3MeHeHUs B lIpaBuia HaumciaeHus Muib ¢ TPeIBAPUTEIBHBIM YBEIOMIICHUEM
Hepxartens He MeHee 4eM 3a 7 (CeMb) KaJleHIApHBIX JHEH M0 BCTYIUICHU H3MEHEHUH B CHITY ITyTeM pPa3MeIIeHuUs
nH(popmaruu 00 m3MeHeHnax Ha OduimaibrHOM caiite banka.

13.8.5. HpI/I AOCPOYHOM ICPCBBIIMTYCKE KapTLI B CBsA3U C UBMCHCHUEM JIATUHCKOI'O HAIITMCaHUsA UMCHHU U q)aMI/IJ'II/II/I
I[epxcaTeJm, I[ep)KaTCJ'H) JOJIDKCH HE3aMEJINTCIBHO HpOI/IHq)OpMI/II)OBaTI) AZ—)pO(I)J'IOT O BHCCCHHBIX U3MCHCHUAX.

13.8.6. BaHk He HeceT OTBETCTBEHHOCTH MPU BOZHUKHOBEHHUH pa3HoTiIacuii Mexny Jlepkatenem u A3podroTom.

13.8.7. bank He HeceT OTBETCTBEHHOCTH 3a 3afepiKKy 3auncieHus Aspodinotrom Ha Cuer YuacTHHKA
[IporpamMmMer Musib, nHQOpMAIHsI 0 KOTOPBIX OblIa cBOeBpeMeHHO nepenana bankom Aspodrory.

13.9. KapTsbl, BbIllycKaeMble B paMKaXx 3apIJIaTHOTO MPOEKTA

13.9.1. Hannsie KapThI BBIITYCKAIOTCS paboTHHKaM MIPEITPUATHI (opranm3arum) WA
ydaiuMcst/cTyJeHTaM/acliupaHTaM/pa0OTHIKaM YUeOHBIX 3aBelIcHHl, 3aKIIOYMBIINX C bBaHKOM IOroBOop o0
NPENOCTaBICHUN YCIYI B PaMKax 3apIUIaTHBIX IPOEKTOB, M MCIOJB3YIOTCS A 3auncieHuss Ha Cuera Kapt
3apabOTHOM TUTATHI, CTUIICHANH U T.1I.

13.9.2. 3a obGcayxuBanue Kaprt, BBIIyCKaeMbIX B paMKax 3apIIaTHOTO MPOEKTa, B3UMAETCsl KOMHCCHS B
pa3Mepe, NPEeIyCMOTPEHHOM JIOTOBOPOM O TIPEJOCTAaBIEHHMM YCIyr B paMKaX 3apIUIaTHBIX IIPOEKTOB,
3aKIFOUEHHBIM MeX Ty baHkoM u npeanpusTreM (OpraHu3alueil)/yae0HbIM 3aBEeIICHIEM.

13.9.3. Jusa Kapt, panee BBITYIICHHBIX B paMKaXx 3apIUIaTHOTO MPOEKTa, baHk BnpaBe yCTaHOBHTH KOMHCCHIO 32
obcykuBanre KapTsl, B pa3mepe ycTaHOBIIEHHOM Tapudamu Ui COOTBETCTBYIOIIETro Bia KapT, BEIMYIIEHHBIX
BHE 3apIUIaTHOTO MPOEKTA, B CIEIYIOMNX CIyJasx:

13.9.3.1. mpwu yBonmpHeHUN/cMeHe KitmenToM Mecta paboThI /yae0st;

13.9.3.2. mpu pacTOpKEHHHM JOTOBOpa O TMPEIOCTaBICHHH YCIYr B paMKax 3apIUIaTHBIX IPOEKTOB,
3aKIII0YEeHHOT0 Mex 1y baHkom u npeanpusitieM (opranu3aiyeil)/y1eOHbIM 3aBeJICHUEM;

13.9.3.3. mpu BeIOOpe KimeHTOM WHOW KPEOUTHON OpraHM3alvy JUIS TOJIY4YeHHs 3apaOOTHOW TIIATHI,
CTHIICHJIUH U T.J1.;

13.9.3.4. 1npu OTCYTCTBMM 3a4yMCIICHWH (3apruiaTel, cTuneHauu W T.4.) Ha Cuer KapTel mo moroBopy o
MPEIOCTAaBICHUHN YCIIYT B paMKax 3apIUIaTHBIX IIPOEKTOB B TeUEHHUE 3 (TPeX) MECALEB MOAPSIL.

B cnydae Hecornacusi ¢ HOBBIMHU yCIIOBUSIMH 00cyxuBaHusl KiMeHT nMeeT npaBo oOpaTUThCS B MOAPa3/ieIeHIE
Banka mist pacropikenust JloroBopa B cOOTBETCTBUU ¢ 11.3.15 YcnoBuid.

13.9.4. baHk uMeeT NpPaBO MNPUHATH PEIICHHE O HEBO3MOXXHOCTU TNepeBoaa KimeHTa Ha HOBBIE YCIIOBUS
obcyxkuBanus (11.13.9.3) u npekpatuth aeficteue KapTol.

13.10. KapTta ¢ 6eCKOHTAKTHO TEXHOJIOTHeil

13.10.1. Kapra mno3Bonsier ocymecTBiATh becKOHTakTHbIE OHEpald B TOPrOBO—CEPBHUCHBIX
MPEINPUITUSX U YCTPOUCTBAX CaMOOOCITyKHBAHHS.

13.10.2. [Ipu OTCYTCTBHM TEXHMUYECKON BO3MOMXHOCTH MPOBENEHUS BECKOHTAKTHOM OIlepaluy oINeparys
o Kapre npoBoguTcs 1o KOHTaKTHOW TEXHOJIOTHH.

13.10.3. B TOproBo—CepBUCHBIX NPEANPUATHIX, KOTOPBIE 3aKIIOUWIN ¢ BaHKOM J0roBOphI AKBAMpUHTa,
OeckoHTakTHBIE omepanuu B cymme o 1000 (omHO# ThIcsum) pyoneit coepuiatorcst 6e3 BBoma [TMH. Ecnm
orepanusi MPOBOJUTCS B TOPTOBO—CEPBHCHOM NPEANPUATHH, 3aKITIOUUBILEM JOTOBOP SKBaWpUHIA C APYTHM
0aHKOM, cyMMa OECKOHTaKTHOM oreparyu, coBepiiaeMoii 6e3 BBoja [TMH, onpenensiercst 6ankoM — SKBaiipepom

% HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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camocrosTeapHo. BMecte ¢ TeM 00biuHO 310 1000 (0mHA THICSYA) pyOJsied Ui OIEpaldii, COBEpIIACMbIX Ha
tepputopuu Poccutickoii @enepanmu. Eciy onepamust IpoBOAUTCS 32 PyOSKOM, TO pasMep CYMMEI, TT0 KOTOPOit
He TpeOyercs BBox [IMH, ompenensercs mnpaBuiiaMu IUTATEKHONW CHCTEMBI, JCHCTBYIONIMMH B JTaHHOM
roCyIapCcTBe - OOBIYHO 3TO dKBUBaNIEHT 25 (aBaauatu natu) EUR B MecTHOM BamoTe.

13.11. KapTbl ¢ TPAHCHOPTHBIM NPHJI0KEHHEM

13.11.1. Ha Kapre momosiHHTEnsHO pa3MENICHO TpaHCHOpPTHOE mpuiokeHue. [Ipoe3n Ha TpaHCIOpTe
OCYIIECTBIISICTCS C HCIONb30BaHWEeM KapThl ¢ TpPaHCIOPTHBIM TPUIOKEHHEM B Cllydae NpUOOpPETCHUs
Jlep/KaTeneM «IIPOE3IHOrO OMIeTa» dHepes yAaleHHbIC KaHAIB OOCTY)KHBAHHS  —WIH HMHBIM CIIOCOGOM,
YCTaHOBJICHHBIM TIOCTABITHKOM YCITYT.

13.11.2. VYcnoBus pHOOPETCHUS «IPOC3AHBIX OWJICTOB» W TOPSAAOK OIUIATHI MPOE3Na PEryTHUPYOTCS
MPaBWJIAMU ITOCTABIIUKOB YCIYT (TIEPEBO3YHKOB).

13.11.3. B cnyuae yrpatsr KapTsl ¢ TpaHCIOPTHBIM TIPIITIOKEHHEM JICHEKHBIE CPEJNICTBA, YIIAUCHHBIE 3a
«IPOE3JIHBIC OMIICTHI», HE BO3BPAIIACTCSI.

13.11.4. B caywae HeucnpaBHocTM KapTel C TpaHCHOPTHBIM MPHJIOKEHHEM WM TPAHCIOPTHOTO
npuioxeHus: Jlepykatenb umeeT mpaBo oOpatuthest K IlocTaBHmiMKy yciayr 3a BO3MELIEHHEM CTOMMOCTH
NpUOOPETEHHBIX UM U COXPAHEHHBIX B TPAHCIIOPTHOM NPHIIOKeHUH KapThl «IIpoe3aHBIX OHIICTOBY.

13.12. NFC-kaprhr®

TepMuHBI U ONIpee/IeHUsI:

Mobuiisnoe npuioxkenue banka — npunoxkenue (mporpamMmmHoe obecrniedenne) st MoOMIBHOTO yCTpoiicTBa,
npenocrapisioniee KinMeHTy BO3MOXKHOCTh JocTyma K cucreMe «COepOank Ownmaiia». [ns ycraHoBKkH
MobGunsHoro npuioxeHnus banka Ha MoOuiIbHOE yCTpOHCTBO, KIMEHT caMOCTOsTEIbHO COBEpIAeT ACHCTBUS B
COOTBETCTBHU C PYKOBOJCTBOM II0 HcCHosb30BaHuio «COepbank Ownnaiiny, pazMmemeHHoM Ha OduuuansHOM
caiite baHka.

Mo0OuabHOe YCTPOMCTBO - DIIEKTPOHHOE YCTPOHNCTBO (TUTaHIIeT, cMapT(oH, MOOWIBHBIA TenedoH U T.IL),
HaxoJsIIeecss B JIMYHOM IMOJB30BaHUM JlepkaTerns, uMeroliee MOAKIIOYCHHE K MOOMIBHOHW (NMOABMKHON
paaunoTenehOHHOM) CBS3M W/WiH ceTH MHTEpHET.

PexBu3utel kapthl — HOMep Kaptbl, cpok nefictBust Kaptel, nums u Gamunus Jlepkatens (Ipy HaTHYUH), KOJ
mpoBepku nommuaHOoCcTH KapTer TTTIK2/CVC2/CVV2.

PexBusutel NFC — kapThl — HOMep U cpok aercTBust NFC-kapThl.

Tenedon banka — HOMep TenedoHa A1 3BOHKOB U3 JF000H Touku mupa: + 7 495 500-55-50; mist 3BOHKOB ¢
MOOWIBHBIX TellehoHOB Ha Tepputopuu Poccutickoit denepanuu: 900; mas OeCIUIaTHBIX 3BOHKOB C JIFOOBIX
TeneoHoB Ha Tepputopun Poccuiickoit deneparuu: 8-800-555-55-50. B ciywae ornuuns mexy nHbDopManmeit
o Tenedonax B Ycinopusx u Ha OduinaibHoM caiite banka nocieHie UMEIOT IPEUMYIIICCTBCHHYIO CHITY.

NFC-kapTa — 31eKTpOHHOE CPEJICTBO IIJIaTeXka, BHITyCKAeMOE CaMOCTOATENBHO JlepkaTeneM C MCIIOIb30BaHUEM
MOOUJILHOTO TPHIIOKEHHUS, YCTAHOBJIEHHOIO Ha MoOuiabHOM ycTpoiicTBe J[lepxaTens, K OCHOBHOH WM
JononHuTtenbHOM KapTe, KoTopoe mo3BojsieT Jlepxkarento coBepmath omnepanuu no Cuery Kaptel ¢
WCIOJIb30BAaHUEM TEXHOJIOTUN OECIIPOBOIHOM BRICOKOYACTOTHOM CBs3W Maioro paauyca neiicteus (NFC).

13.12.1. Hepxatens MoxeT BoITycTUTh NFC-kapTy B mopsiake, ONpeeIEeHHOM HacTOSIIMM Pa3/IeIoM.

13.12.2. JepxaTeno TnpenocTaBisieTcss BO3MOXKHOCTh Bblycka NFC-kapTel TOJNBKO MHpU HATUYHU
JEHCTBYIOLIEH OCHOBHOM WK JIOTIOMHUTENIBHOM KapThl, BBITYLIEHHOW Ha nMd [lepkarens.

" Wndopmarus o crocobaX MPHOOPETEHHs «IPOE3THOTO OHiIeTa» dUepes VY/aleHHbIe KaHAmbl OOCTYKHBAHHS pasMelleHa Ha

O¢unuansHoM caiite banka.
98 TIpu HATMYNK TEXHHYECKOI BOBMOIKHOCTH.
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13.12.3. NFC-kapra He wumeer MarepuanbHoro Hocureias. Homep NFC-kapTel coxpaHsieTcs B
MoouisHoM ycTpoiictBe Jepsxarens. IIMH u cpok nefictBuss NFC-kapThl Takue K€, KaK Yy OCHOBHOHM WM
JlononHuTensHOM KapThl, kK KoTopoit NFC-kapra BeInTyIieHa.

13.12.4. Breimyck NFC-kapThl Bo3MOXkeH Npu Hanuuuu y [epkatens noctyna kK cetd MHTepHeT uepes
MoOuinpHOE yCTpOWCTBO, KOoTOopoe mojaepknBaeT NFC-TeXHONOTHIO, W COOTBETCTBYIOIIETO MOOHIHLHOTO

99
IIPUIOKCHHUA .

13.12.5. Odopmnenne NFC-kaptol ocymecTsisieTcs JlepkarenaeM caMOCTOSITENBHO:

13.12.5.1. 4yepe3 COOTBETCTBYyWOIEE MOOWILHOE MNPHIOKEHHE Ha MOOWIBHOM YCTPOWCTBE MyTEM BBOja/
CKaHMPOBaHUs PEeKBU3UTOB KapThl M BBOJA KOJa IOATBEPKACHUS, MoiydyeHHOro Jlepxarenem B Buge SMS-
cooOlIeHus] Ha HOMEp MOOWJIBHOTO TenedoHa, MOAKIIYEHHOTo K ycmyre «MoOunpHbI Oank». Ilo dakty
Beimycka NFC-kaptel Jepkatemo Hampasisercss SMS-cooOmieHue Ha HoMep MOOWIBHOTO —TenedoHa,
MOIKITFOYEHHOTO K yciayre « MoOHITBHBINA OaHK.

Cosepiienne /JlepxkaTterneM YKa3aHHBIX BBIIIE ICHCTBHI, B TOM YHCJIE BBEACHHUS KOAA IOATBEPKACHMUS,
nonmy4yeHHoro Jlepxkatenem B Buae SMS-cooOmieHus Ha HOMEp MOOWIBHOTO TeiedoHa, MOAKIIOYEHHOTO K
yeayre «MoOunpHBIH 6aHK», TOATBEPXkKIaeT 0O3HaKOMIIeHHE JlepKaTerns ¢ yCIOBUSMH BBITYCKA M OOCITYKHBAHH
NFC-kapThbl, cornacue ¢ HUMH U IPACOCTUHEHUE K HUM.

13.12.5.2. gepe3 MobuipHOE npriiokeHre banka.

13.12.6. NFC-kapta ucmons3yercst Al COBEpIICHHUs ONepaluii B TOPrOBO—CEPBUCHBIX MPEIANPHUSITHUSX,

BKJTIOUAst ceTh VIHTEPHET, U B yCTPOMCTBAX CAMOOOCITY KHBAHKS ..

13.12.7. Jns yaydmeHust kadecTBa OOCITYXKMBAHHS OIEpanii, COBEpIIaeMbIX ¢ HCIoib3oBaHueM NFC-
TEXHOJIOTHH, W TIOBBIIICHUS 0E30MacHOCTH OKa3blBaeMbIX YCIyr BaHk ocraBisieT 3a co0oil MpaBO H3MEHSTH
MOPSZIOK U yciioBusi ucnonb3oBanus NFC-kaptel, u3BecTuB 00 3ToM Jlepxkarens depe3 OQUIIMANBHBIA CalT
banka.

13.12.8. PacyeTHbIe (pacdeTHO - KacCOBbIC) JTOKYMEHTBI, O(DOpMIIsieMbIC TPU COBEPIICHHH OICPAIUi C
ucnoib3oBaneM NFC-kapThl, MOTYT OBITh MOJINKMCAaHBI COOCTBEHHOpPYYHOW moamnuckio [epxkatens, nubo ¢
WCIIONb30BaHNEeM aHanora cobcrBeHHopyuHor mommucu [epxkatens — [IMH ocHoBHOW mmm JlomONMHATENEHOM
KapThl, K KoTopoi BeimymieHa NFC-kapra, 100 ImyTeM MpOXOXICHUS ayTeHTH(PHKAIMH B COOTBETCTBYIOIIEM
MOOWIILHOM TPHIIOKEHHH, C HCIIOJIB30BaHUEM KOTOpOro ocymiecTBieH BbImyck NFC-kapTel Ha MoOuIbHOM
YCTpOHCTBE (MOATBEPKACHUH OMOMETPHUYECKMMHU JAHHBIMM Ha MOOWJIBHOM yCTPOMCTBE M/MIM BBOJAA HapoJs
MoOunsHOrOo yCcTpoMCTBa, B mHaMmsITH KoToporo coxpaHeHsl PexBusutel NFC-kaprte). Omnepamuu c
ucnonszoBanneM NFC-kapTsl MoryT npoBoauThcs 0e3 BBoga [IMH wim noanucu [epxarens Ha yeke. PacueTtHo—
KAacCoBbI€ JIOKYMEHTHI, TMOJANUCAHHBIE WJIM COCTABJICHHBIE YKa3aHHBIMHM BBIIIE CIOCO0AMH, SBISIOTCA
HaJJIeXKAIUM TOATBEPKAECHUEM TOIO, YTO pacHopsbKeHHWEe Ha mposelneHue onepanuu no Cuery Kaprtsl
COCTaBJIEHO U NMOANHKCAHO JlepkaTeneMm.

13.12.9. Hepxarens, opopmusimii NFC-kapty, 00s3yercsi He nepenaBaTb MoOMIBHOE YCTPOHCTBO, B
namsITH KoToporo coxpaneHsl PexBuzutbl NFC-kapThl, TpEeTbUM JIULAM.

13.12.10. B cnywae yrpatel MoOmIBHOTO yCcTpoiicTBa, B HaMATH KOTOporo coxpaHeHbl Pexsusutel NFC-
KapThl, [Jlepkarens JODKEH He3aMeIUTENbHO cooOmuTh 00 yTpate MoOwisHOro ycrpoiictBa/NFC-kapTsl B
Konrakthsiii Llentp banka no Tenedony banka. YBenomieHne cuuTaeTcs MOJYYCHHBIM B MOMEHT 3aBEpPIICHHS
tenedoHHOro pasroBopa ¢ oneparopom Konrtakrnoro Llentpa banka, B xone kotoporo [lep:karess nmpeaocTaBuil
BCIO HEOOXOMMYFO HH(POPMAITUIO JUTS BhITOTHEHUs 0110KknpoBKkH NFC-kapThbl.

13.12.11. Ecmu maposns MoOwiibHOTO ycTpodicTBa W/Miu MoOOHIBHOE YCTPOHCTBO, B MaMSTH KOTOPOTO
coxpaneHsl PexBu3utel NFC-kapTel, CTanu IOCTYIHBI TPEThUM JHLaM, Jlepxkarenb OOKEH HEMEIJIEHHO
cooOmmth 00 3ToM B KonrtaktHslii Llentp banka no Tenedony banka.

13.12.12. Hus OnoxupoBku NFC-kaptel Jlepkareiaro HEOOXOAMMO BBIMOJIHUTH OJHO U3 CJCAYIOIIMX
NEUCTBUIL:

% CooTBercTByIOIIEE MOOHIBHOE TPHIOKEHHE 3arpykaetcs B MoGuibHOE ycTpoiicTBo JlepikaTens Mo MHHIMATHBE JlepkaTens Him
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

100 TTpy HANMHYMK TEXHIYECKOH BOIMOXKHOCTH.
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- obpatuthkcs B Konrakraerii Llentp banka mo Tenedony banka, u ciieoBaTh MOTyIeHHBIM HHCTPYKITUSIM;
- yaamutk NFC-kapTy ¢ ucnoib3oBanreM MOOHIBHOTO TIPHITOKCHIS Banka'®;

- ynamuth NFC-kapTy, HCIONb3ys COOTBETCTBYIOIIEE MOOHIBHOE MPHIOKEHHE, YCTAHOBJIECHHOE Ha
MobunsHOM ycTpoicTBe epskaTes.
Jnst  manpHelmero wucnoib3oBaHuss NFC-kaptel, koTopas Oblia 3abimokupoBaHa, JlepikaTenro

HeoOxoaumo obpatutbes B Konrtaktabiid [lenTp banka nmo Tenedony banka u cienoBarh Moiayd4eHHBIM
UHCTPYKIUSIM.

s nanpHelimero ucnonb3oBanuss NFC-kapTel, koTopass Obuta ymaneHa, [lepkaTento HEOOXOAMMO
odopmuth HOBYI0 NFC-kapTy B cOOTBETCTBUU C 11.7.2.5 Y CcnoBwHiA.

13.12.13. Jepxarens HeceT OTBETCTBEHHOCTH 3a Bce omnepannu ¢ NFC-kapToi, coBepIIeHHbIE 0 MOMEHTA
momydeHus: bankom yBemomuieHusi 00 yTpate MOOMIBHOTO YCTPOHCTBA, B TAMITH KOTOPOTO COXPaHEHBI
pexBu3uTHl NFC-KapThl.

13.12.14. bank Hecer oTBeTCTBEHHOCTH 1O onepanusiM ¢ NFC-kapToii, COBEpIIIEHHBIM MOCJIE TIOTYYEHHSI OT
Jepxatens yBepomiieHus o0 yrpare MoOMIBHOTO ycTpoiicTBa B cooTBeTcTBHH ¢ 11.7.2.10 Venosuii.

13.12.15. B ciywae coBepmienus omepanuu ¢ ucnonb3oBanneM NFC-xapter 6e3 cormacust epxartens,
JeprxaTtenb TOIHKEH MPOU3BECTH ACUCTBHS, TIpeaycMOTpeHHbIe 11.2.21 VcnoBuid.

13.12.16. [Ipu mepeBbilTyCKe OCHOBHOW WM JOTOJHUTEIHHOM KapThl 10 MCTCUEHHUS CpOKa €€ JIeHCTBUA
Bank ocymectBnseT OIOKMPOBKY Bcex BBIMyIIeHHBIX K Hel NFC-kapT mocne momaum 3asBieHHs B baHk B
coorBercTBuU C 1.2.26 YcnoBuid. [ns ganpHelimiero ucrnonb3oBanust NFC-kapter epkaTento HeoOX0oanMO
MOCJI€ TOMYYEHHUS BBINYIIEHHOW Ha HOBBI CPOK OCHOBHOM WM JlOMOJHUTENHbHOW KapThl CAMOCTOSITENIBHO
odopmuts NFC-kapTy B cOOTBeTCTBHU C 11.7.2.5 Y CIIOBHIA.

13.12.17. [Ipu mepeBwITycke OCHOBHOW WM J{OMOTHHUTENHHON KapThl, K KoTopo Beimyrena NFC-kapra,
10 UCTe4YeHUH cpoka ee aerictBus NFC-kapTa nepesblyckaercss baHkoM aBTOMaTH4YecKH.

13.12.18. B cirygae otkaza banka B mepeBbITycke OCHOBHOHN WiiH J{OTIOMHUTENBHON KapThl B COOTBETCTBHUU
¢ 1m.2.29 VYcnoswii, Bce odopmieHHble NFC-kapThl ONOKHMPYIOTCS W UX JallbHEHIee WCIOIb30BaHHE
HEBO3MOXKHO.

13.12.19. IIpu orkaze JlepkaTtens B COOTBETCTBUU C 11.2.28 YCIIOBUH OT JaJIbHEHIIIETO HCIOJIb30BaHUS
OCHOBHOM miH JlomonMHUTENbHOM KapThl, K KoTopoii BhimyiieHa NFC-kapta, NFC-kapra Gnokupyercst bankom u
ee JaibHenIee NCI0Ib30BaHNe HEBO3MOKHO.

13.12.20. [lpu ycTaHOBIEHWHM JTMMHUTOB W OTPaHWYECHUI B COOTBETCTBUMHU C m.2.31 YciioBHH OHM Takxke
pacnpoctpanstorcss Ha NFC-kapry.

13.12.21. [Ipu ycraHoBneHnnn baHkoM ITMMUTOB Ha TpOBeneHUE omepanuid mo Kapre B cOOTBETCTBUU C
. 102
11.2.32 VcnoBuii OHHE TakKe pacipocTtpamsiorces Ha NFC-kapry ™.

13.12.22. IIpu coBepuienun omnepauuii ¢ ucnonbzoBanueM NFC-kapTel U3MEHEHHE PAacXOJHOTO JIMMHUTA
OCHOBHOM Win J{OTIOTHUTENBbHOM KapThl OCYIIECTBIISIETCS] B COOTBETCTBHH C 11.2.34 Y CI0BHil.

13.12.23. WudpopmupoBanne 00 omepanusix, COBEPUIICHHBIX ¢  Hcnoib3oBanueM NFC-kapTsl,
OCYIIECTBIISIETCS B COOTBETCTBHH C Pa3/IEloM S Y CIIOBHIA.

13.12.24. JHepxatens yrnorHoMo4YnBaeT baHk:

13.12.24.1. nepesaBat™™, B T.4. HA TEPPHTOPUIO HHOCTPAHHBIX TOCYIAPCTB (TPAaHCTPAHWYHAS Tepegada),
WHPOPMAIIUIO O CyMME OIepalliy, JiaTe W BPEMEHH €€ COBEpIICHHs, THUIIE OIepalliy, KOJE BAIOTHI, CTaTyce
aBTOpu3anuu ans ee o0padotku opranmzanusaM (SIIIJT JUCTPUBBIOIIH MHTEPHOIIHIL, Google Ireland
Limited, Camcynr Dnektponuke Ko., JITn. 1 uHpIM), SBISIOIIMIMCS BIaAeIbAMUA TPOTPAMMHOTO 00€CTIeYeHHUS —
MoOMITBEHBIX mipunoxkenuil (Apple Pay, Google Pay, Samsung Pay u uHbIX), obecnieunBarommx Jlepxartemnsim

101 [Tpy HanHYMK TEXHHYECKOH BO3MOYKHOCTH.
102 JlumuT yeraHaBiIMBaeTCs IS COBOKYIMHOCTH BCEX MIEKTPOHHBIX CPEICTB IUIATEXKA, OTKPHITEIX K CUeTy.
193 ITepenaua gaHHBIX OCYIIECTBIETCS TONBKO IPH YCIOBHE BhIycka NFC-KapTL.
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BO3MOXHOCTh coBepmiath onepanud 1o Cuery KapThl ¢ HCHOJB30BaHMEM TEXHOJOTHH OECIPOBOIHOM
BBICOKOYACTOTHOH CBsi3u Majioro paauyca aeiicteus (NFC), u ux adhGuaiupoBaHHBIM JIMIAM, B HEISX:

- npefocTaBieHuss JlepikaTensiM OCHOBHBIX M J{OTMONHUTENBHBIX KapT B MOOWIBHOM TIPHIIOXKCHUU
WHPOPMALIUK O COBEPILEHHBIX UMU onepanusx mo NFC-kapre;

- O6Hap}’)X(CHI/I$I " YCTPpaHCHUA MOIICHHUYECTBA,

- BEITIOJTHCHUS OPTaHU3AIMSIMH — BIIaJEIbIIaMH IPOTPaMMHOTO obecriedeHusT (MOOMIBLHBIX TIPHIIOKCHIHN) U
nx appumupoBaHHBIMU TUIIAMH TPEOOBAHMIA 3aKOHOIATEIILCTBA,;

- CO3MIaHUS OTYETOB 00 PKOHOMHUYECKOH A(P(HEKTUBHOCTH MOOWMIBHBIX MPUIOKEHUH HCKITIOUHTEITHHO IS
WICTIONIb30BAHMS BHYTPH OpPTaHU3AlMi — BIIaJIENbIIEB IPOrpaMMHOT0 obecrieueHus! (MOOMIIBHBIX TIPUIOKESHAN) H
ux apPUIUPOBAHHBIX JIHIL;

- peKIaMbl MOOWIILHBIX TIPUJIOKEHUH M MHOTO WX MPOJBUKCHUS HA PHIHKC,
- YCOBEPIICHCTBOBAHHUS MOOWIIHHBIX MPIITOKEHHI;
- MIPOBEJICHHS aHAIN3A PACTIPEICIICHUS PEKIIAMHBIX OOBSIBIICHUN B MOOMIIbHBIX MPUIIOKCHUSX;

13.12.24.2. nepenaBats™, B T.4. Ha TEPPHTOPUIO HMHOCTPAHHBIX TOCYIAPCTB (TPAHCIPAHWUHAS Tepegada),
nH(GOPMAITUIO O TIEPCOHANBHBIX MaHHBIX Jlepkartenms (uMms, agpec perumctpanuu) kommanun Google Ireland
Limited mmsa Beimycka NFC-kapt uepes cuctemy «Coepbank OHaitH» U MpoX0oxkKIeHus peructpanuu Jlepxaremns
B MoOMIbHOM npuiioxernn Google Pay.

104
%% [Tepenaua JAHHEIX OCYIIECTBIIAETCS TOTHKO PH YCIOBHH BImycka NFC-KapThL.
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UHIWBUIY AJIBHBIE YCJIOBHUSA BBIITY CKA U OBCJIYKABAHUS TEBETOBOM KAPTHI C

OBEPJPA®TOM ITAO CBEPBAHK

dPUO Kianenra

IHOJIHAA CTOUMOCTbD
KPEJUTA

I[OKyMeHT, y)IOCTOBepﬂlOIIII/Iﬁ JIUIHOCTD

% F'OJJOBBIX

(dpamu 1 IPOTTUCHIO)

Bun kaprsl

Hacrosimue MuauBuayansHble YCIOBHS BhITycKa M oOciykuBanus aederoBoi kaptel [IAO COepbank (manee -
HNuauBuayanbHble yCI0BUs) B COBOKYNHOCTH ¢ OOIIMMH yCJIOBUSIMH BBIITYCKa M OOCITY>KUBaHHUS 1€0€TOBOI
kapThl ¢ oBepapadToM [TAO Coepbank (nanee - Odmue ycaoBus), [lamsarkoii depxxartens kapt [IAO Cbepbank
(manee - IlamaTka Jlep:xkaTtes), [lamsTkoit mo 6e30macHOCTH MPH UCHIONB30BaHUM KapT (Aanee — [lamsTka mo
0e30macHOCTH), 3asBICHHEM Ha IOJYy4YE€HHE KapThbl, Ha/JIeKalldM o0pa3oM 3alloIHEHHBIM U TOANMCAHHBIM
Knuentom (manee — 3asiBiienne), AnpOomMoM TapudoB Ha yciuyru, npenocrasisemble IIAO CoOepbank
¢uznueckum nunam (nanee - Tapugsl banka), B COBOKYITHOCTH SIBJISIFOTCS 3aKIFOUEHHBIM MexXy KineHTom n
Bankom JloroBopoMm 0 BBITIYCKE W OOCITY:KMBaHHUU JIeOETOBBIX KapT ¢ oBeplpadToM, oTKpeiTuN Cyera Jis yueTa
Olepaluii C HCIOJIB30BaHMEM KapThl W mpenocTtasieHuu KimeHTy kpenuta B Qopme «oBepapadT» s
NPOBEJICHUs onepaluii o kapre (nanee - Jloroop).
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

KpeaAUTOBAaHUA MW TMOPHAIAOK €ro

HU3MCHCHUA

Ne
/ YcaoBue Conepixanue ycJoBus

n/n
1.1. JInsg mpoBeAeHUs OMepaluil Mo KapTe CBEPX CyMM, UMEIOIIUXCS Ha
Cuete kaptsl, bank npemocrasiser Kimenty kpenut B popme oBepapadT
B pa3zmepe:

1. (py©./nommapst

CymMa KpeauTa WIH JHMHAT CLIA/espo)

1.2.0nepanuy, coBeplLIacMble C HCIOJB30BaHUEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX ), OTHOCATCA Ha CYeT KapThl U OIUIaYMBAIOTCS 32 CUET
cobctBeHHBIX cpencts Knmenrta, a mpu orcyrctBum Ha (Cdere KapThl
coOcTBeHHBIX cpenctB Kimenrta - 3a cuer Jlumurta oBepapadra,
MpeaAOCTaBJIICHHOT'O KJII/ICHTy, C OOAHOBPEMCHHBIM YMCHBUICHUEM
HocTtynHoro naummura.

1.3.B cnywae ecnu cyMMa omepanuu IO KapTe MNpeBbimnaet JIMMur
oBepapadra (B CHIY TEXHOJIOTHUECKHX OCOOCHHOCTEH TMpOBEACHHUS
oIepaIyu 1Mo KapTe, KypcoBbIX pasHmil), bank npemocrasisier Kimenry
KPEIWT B pa3Mepe, HEOOXOIUMOM ISl OTPAKEHHST PACXOIHON OTEpaIliu
no Cuyery KapThl B TOJHOM oOObeMe (Ha CyMMY CBEpXJIMMHTHOU
3aJI0JKEHHOCTH).

1.4. Jlumut oBepapadra mo CueTy MOKET OBITH YMEHBIICH O pazMmepa
He MeHee (aKTUYECKOW 3aJ0/DKEHHOCTH WM aHHYIWPOBAaH IOCTE
noranteHus OO1Iel 3a10JDKEHHOCTH

1.4.1. Ilo nannmatuBe Knuenra - npu noaaye MUCbMEHHOTO 3asBIICHUA
no ¢opme banka 06 ymenbinmenud Jlumura oBepapadTa / oTKaze ot
Jlumura oepapadta B [lonpasnenenun banka no mecry BeneHust Cuera
KapThI.

1.4.2. Tlo ununmatuBe banka ¢ wmHpopMmHpoBaHuem KimeHTa myrem
HampaBieHuss SMS-coobmennss mo daxkty u3MeHeHus JlumuTa
oepapadra B cinydae HapymeHus Kimentom ycnoBuit JloroBopa nim
HaJIM4Usl OOCTOSITENLCTB, OYEBUIHO CBHJECTEIBCTBYIOIIMX O TOM, YTO
OO0mast 3aJOJKEHHOCTh He Oy/IeT BO3BpaIlleHa B CPOK.
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Ne
n/n

YciaoBue

Conepixanue ycJoBus

2.

Cpok JeilicTBUSl I0TOBOpPa, CPOK

BO3BpaTa KpeauTa

2.1. [JoroBop BcTymaer B cuily € AaThl ero nognucanus CTopoHamMu U
JIEeHCTBYET A0 MOJIHOTO BhINOIHEHUs] CTOPOHAMU CBOMX O0SI3aTEIBbCTB I10
JloroBopy, B TOM 4KClI€ B COBOKYIIHOCTH:

- cmayd KapThl (BCeX JOMOJIHHUTEIBHBIX KapT), BHIMYIIEHHOM(-BIX)
k CueTy KapThl, WU TIOAa4M 3asBieHus(-i1) 00 ee(nx) yTpare;

- moramieHus B OJHOM oO0beMe OOIIel 3a10KEeHHOCTH, BKIIIOYAs
TUIaTHI, IpexycMoTpenHsie Tapudamu banka;

- 3aBEpIICHUS MEPONPUATUH [0 YPEryJIUPOBaHUIO CIHOPHBIX
orepanui;

- 3akpsiTusa Cuera KapThl.

2.2. Ilpu orcyrctBumM omnepauuid mo Cuery KapThl B T€UEHHE CPOKa ee
neiictust JloroBop yTpaunBaeT cuiy (CpOK JCHCTBHSI KapThl yKa3zaH Ha
kapte). [Ipekpamenue perictBusi [loroBopa SIBIseTCS OCHOBaHHEM JUIS
3akpeiTst CUyeTa KapThl.

2.3. Kpenut, npeaocTaBiaeHHbIA A1 NPOBEIACHUS OINepaluil Mo KapTe B
npenenax Jlumura oepapadra (m.1.1. MHaMBHAyalbHBIX YyCIOBUil), a
TaK)Ke KPeIuT, BbIIaBaeMbli HA CyMMY CBEPXJIMMUTHOMN 3aJ0KEHHOCTH
(m.1.3. MaauBHUTyanbHBIX YCIOBHI) BKIIFOYAIOTCS B eXeMecsaHbIid OTueT
B coctaBe OcHOoBHOro nonra. Cpok Bo3Bpara OCHOBHOTO J0OJITa, a TaKXKe
MPOLIEHTOB, HAa4yHCIEHHBIX Ha Jary mnorameHus OCHOBHOrO J0Ira,
cocrapisier 30 (Tpuamarb) KajdeHAapHBIX gHEW ¢ gatel OTdera
(BKITIOUHTEIHHO)

2.4. Cpok Bo3Bpara OOIIEH 3aJ0/DKEHHOCTH YKas3biBacTcs baHkOM B
NUCbMEHHOM YBEJIOMIICHHH, HAampaBleHHOM KIMeHTy npu NpUHATHU
pemwiennss o BocTpeOoBaHur bankom Bo3Bpata Kimentom OOmieit
3aJJOJUKEHHOCTH B CBSI3M C HApyIIEHHEM WIM HEHaJJIeXalluM
ucnojiHeHrueM uM Jlorosopa.

Bagiora, B
MPeI0CTABJSETCH KPeIUT

KOTOpoii

Kpemut g1ms  comepiieHuss orepanuii ¢ HCHOJIB30BAHUEM  KapThl
npeaocTapiseTcs B Bantore Cuera KapThl.

s oTpaxkeHus omnepaurii, IpOBOAMMBIX B COOTBETCTBHU C JloroBopom,
bank OTKpPbIBAET Knuenty Cuer

KapThl

(B pyOsix Poccuiickoit deneparuu, Ao1apax
CIIA, espo).
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Ne
YcaoBue Conepixanue ycJoBus
n/n
4. | IIpoueHTHBIE CTABKH (B | Ha cymmy OCHOBHOTO [10JiTa HaYMCISIFOTCS TMPOLIEHTHI 32 TOJb30BaHHE
NMPOLEHTAX r0/10BbIX) (B | KpeIUTOM B COOTBETCTBMM C IpaBWJaMH{, NpHUBEACHHbIMH B OOmux
NpoLeHTaX r0/10BbIX) WM | YCIIOBUSX, IO CTABKE

MOPSAAOK ee (MX) onpeneaeHust

% TOoOBBIX

B cmywae mecBoeBpemeHHoro morameHus O0sM3aTeNpHOTO ITUIATEXa B
COOTBETCTBHM C TpPaBWJIAMH, MPHUBEICHHBIMA B OOIUX YCIOBHUIX, Ha
cymMMy HeortaueHHOro OcHOBHOTO noira (Bomeniiero B O0s3aTeabHbIN
TUIaTeX) C JaThl, clieAyromieil 3a JlaTroil mimarexa, MO0 HaTHl ITOIHOTO
moramenuss OcHoBHoOro moira (Bomremmiero B OOs3aTebHBIN IIATEK)
HAYUCIIAOTCS NPOUCHTHI 3a IMOJIb30BAHNUE KPECAUTOM I10 CTaABKE

% TOMOBBIX
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Ne
n/n

YciaoBue

Conepixanue ycJoBus

5.

Ilopsagxok ompeaejeHusi Kypca

MHOCTPAHHOM BAJIIOTHI npu

nepeBojie  JIEHEKHBIX  CPEACTB

KpeauTopom JIMILy,

YKa3aHHOMY 32eMIIHKOM

TpeTbeMy

5. Ilpu coBepllieHUN omepanuii Mo KapTe B BANIOTE, OTIUYHON OT BaTIOTHI
Cdera KapThI:

5.1. ciimcanme cpenctB co Cdera KapThl/ 3adncieHHe cpeacTB Ha Cuer
KapTbl MPOU3BOIUTCA Ha cymMy Ornepanyu, NepecyuTaHHOH B BaOTY
1% 110 xypey Banka'® w/mmn
00paboTKn

Cdera KapThl, B COOTBeTCTBHH ¢ Tapudamm
IJIaTEeKHOU JICUCTBYIOLLIEMY Ha
TUTATeXHBIX OKyMeHTOB 1o Omepamnuu, mnoctynuBmmx B bask, 3a

CHCTEMBI, MOMEHT
uckimodenneM Oneparuii, yka3aHHBIX B 11.5.2.

Kypc mepecdera, neiicTByrommii Ha MOMEHT o0pabotku baHkoM
NOCTYNUBIIMX IUIATEKHBIX NOKYMEHTOB Imo Onepanuu, MOXET HE
COBMaJaTh C KypcoM IiepecueTa, JEeHCTBOBABIIUM IPU €€ COBEPIICHUHU
(mpu mpoBeACHUU ABTOpH3AIlUK), YTO MOXKET IOBIICYb PA3HUILY MEXKIY
CyMMO¥, Ha KOTOPYIO YMEHBIIIeH/yBenndeH PacXoqHbpIi TUMUT 10 KapTe
B MOMEHT coBeplieHus: Onepanuu, 1 CyMMO, (pakTHYeCKH CITMCaHHOU
co Cuera kapthl/ 3aunicneHHoN Ha CueT kapTel. KypcoBas pa3uuiia, eciu
OHa BO3HHMKAaeT, cnHchiBaeTcs co Cuera kaprthl/3aumcisercs Ha Cuer
KapTbl B MOMEHT 0OpaOOTKM TUIATeKHBIX AOKyMEHTOB 1o Omepanui,
nocTynuBIIKX B baHk, B cucreme banka u He MOKeT OBITH MPEAMETOM
IIPETEH3UU CO CTOpPOHBI JlepkaTens. JlepikaTenb MOXKET O3HAKOMUTBCS C
nmatod coBepmeHus Omnepanuu (1aToil ABTOpH3aIllM) W JaTOH ee
criucanus co Cyera kaptel B OTUeTe.

5.2. nmepecyer B BantoTy Cuera KapThl IPOU3BOJUTCS 1O KypCy Banka'”,
JIEHCTBYIONIIEMY Ha MOMEHT coBepiieHuss Omepanun 1o kKapre (Ha
MOMeHT ABtopuzauun) no OmnepanusM IpueMa/BblIa4d HAJTMYHBIX
JEHEeXHBIX CPEICTB B NOJApasieneHusx M Oankomarax banka, mepeBona
JCHeXHBIX CPEJICTB B YIAJCHHBIX KaHanax OOCTy)KMBaHHs Ha cCUeTa
¢u3nUecKuX JUL, OTKPHITHIE B baHKe, O MHBIM ONepanusM, epedeHb
KOTOpBIX pazMmenieH Ha OdunuanbHoM caiite baHka.

KoauyectBo, pazmep "

NePUOANYHOCTD (cpoku)
TaTe:xen 3aeMIUKA no

AOT0BOPY WK NOPSAOK

omnpeaeJieHUsi ITUX IJIaTesKel

Kiment ocymectensier momHoe morameHue OOsA3aTeNbHOTO IUIaTexka,
pPacCYMTAaHHOTO HA ATy MOTAICHUS 3aJI0JDKEHHOCTH, He To3aHee 30-tu
KaJIeHTapHbIX qHel ¢ gatel Otuera mo Cuery.

1 .
% TogpoGuas mE(OpMAamMs O IpaBHIaX mepecuera (KOHBEPCHH) omeparuii mo Kapram mamoxema B Tapudax ¥ pasmemieHa Ha

OdunransHoM caiite banka.

108 PTudopmarus o kypce banka pa3meriena na OdunuaibpHoM caiite banka.
107 Wndopmarms o xypce banka pasmeniena Ha OdunnansaoMm caiite banka.
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Ne
YcaoBue Conepixanue ycJoBus

n/n

7. Iopsnox U3MEHeHNs
KOJINYecTBa, pa3mepa U
NePUOANYHOCTH (cpoxoB)

N OtcyTcTBYET
nJiaTexei 3aeMINUKA npu
YaCTHYHOM /J0CPOYHOM BO3BpaTe
KpeauTa

8. Cnoco0bl ucnonHenus | IlorameHue 3aJODKEHHOCTH 1O  KapTe MPOU3BOIUTCA  IyTeM
3aeMIIUKOM  00si3aTeabcTB MO | nonojgHeHus: Cuera KapThl OJHUM M3 CIEAYIOIIUX CIIOCOOOB C Y4E€TOM
JIOTOBOPY MO MeCTy HAXOKIEHHMs | MOpsjKa, ycTaHOoBIeHHOTO B [lamsarke Jlepxarens:
3aeMIIMKA.

1) myTteMm mpoBeAEHHS ONEpPALUH «IIEPEBOJ C KapThl HA KapTy»:
- uepe3 YcrpolicTBa camoobciyxuBanus banka;
- C HCIIONB30BaHUEM Y cIyTH «MOOHUIBHBIN OaHKY;
- c ucnonszoBanueM Cucremsl «Coepbank OHain;
- dYepe3 OIMEpalrOHHO-KACCOBOTO paboOTHHKAa B  JHOOOM
[loppa3znenenuu banka;
- uepe3 KonraktHslii eHTp banka.
2) HalIMYHBIMH  JCHOXKHBIMH  CPEICTBAMH C  HCIHOJIb30BAaHUEM
KapTbl/pEKBU3UTOB KapThL:
- uepe3 YcrpoiictBa camooOciyxuBanus baHka ¢ MomyiieM
IpreMa HUINYHBIX ICHEXKHBIX CPE/ICTB;
- yepe3 ONEpPalMOHHO-KACCOBOTO pPab0OTHMKa B  JIOOOM
ITonpa3snenenuu baHka;
3) OGankoBckuM mepeBoaoM Ha CUeT KapThl,
4) myTeM NpOBEICHHUs OIEepalii «IEePeBOJ C KapThl Ha KapTy» depes
OduiuaibHbIi callT Banka'®,

8.1 | BecnuiaTHblil cioco6 ucnoJinenusi | B coorBerctBum ¢ Tapudamu banka moramieHue 3al0KEHHOCTH 10
3aeMIMKOM  00s13aTeJbLCTB MO | Kapre 1myreM rmomnoinHeHuss Cuera KapTel C  HCIIOJIb30BAHUEM
J0TOBOPY KapThl/PEKBU3UTOB KapThl CIIOCOOAMH, MEPEYHCICHHBIMH B 11.1)-2)

pazznena 8 MHOMBHIyanbHBIX YCIOBHH, OCYIIECTBIsieTcsi Oe3 B3UMaHUS
koMmuccuii banka.

9. Oo6s3aHHOCTD 3aeMIIUKA

He npumenumo
3aKJII0YUTHh HHbIE 10T0BOPbI

10. | O0s3aHHOCTL  3aeMINMKAa 1O
NMPeIOCTABJIIEHUIO  o0ecredeHust
HCTIOJTHEHUSI  00513aTEIbLCTB 1O He npumenumo

JAOTOBOPY W  TpebfoBaHus K

TakoMy o0ecrne4eHHI0

1 o
08 HpI/I HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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Ne
YcaoBue Conepixanue ycJoBus
n/n
11. | Hean HCMO0JIb30BAHUS
3aeMIIMKOM MOTPEeOHUTEIHCKOT0 Ha nenu munaroro notpebieHus.
KpeauTa
12. | OTBEeTCTBEHHOCTh 3aeMIIMKAa 32
HeHa/lIexKallee HCIOJIHEHU e
N OtcyTcTBYyeT
YCJIOBHI  0roBopa,  pa3mep YICTBY
HeycToiiku (mrTpadga, nmeHu) WM
MOPS/I0OK UX oNpe/eeHus
13. | YcaoBue 06 ycrynke kpeautopoMm | [bank BopaBe MNOJHOCTBIO MIM YaCTUYHO YCTYHNHTh CBOM IIpaBa
TPeTHHM JIMIAM npas | TpeOOBaHUS 3aJO0JKEHHOCTH 1O JloroBopy J0OBIM TPETBMM JIMLIAM]
(TpedoBaHuii) Mo 1OroBOpPY (mekcm 8 K8aOpAMHbIX CKOOKAX newamaemcs npu OmMcymcmeuu 3anpema
Knuenma na ycmynxy npas mpebosanus baunka.
[bank He BIpaBe MONHOCTHIO WM YAaCTUYHO YCTYNHTH CBOM IIpaBa
TpeOOBaHU 3aJ0JDKEHHOCTH 1O J[OroBopy JOOBIM TPETHUM JIHMIIAM |
(mexcm 6 Kkeadpammvlx CKOOKGX newamaemcs NpPuU HATUYUU 3anpemd
Knuenma na ycmynxy npaeé mpebosanusi bauka).
14. | Coraacue 3aemiquka ¢ oommmu | KNMeHT TOATBEpXKAaeT, dYTO O3HAKOMIIEH C coepikanneM OOmmx
YCJIOBUSIMH J0T0BOpPa ycnoBuit, [lamsarku Hepxarens, [laMarku mo 6e30macHOCTH, COTIIACEH C
HUMU U 00SI3yETCS BBITOJIHATS.
Oo6mme ycnosus, Ilamsatka epxkarens u I[lamsitka mo OGe3zomacHocTH
pa3MelieHsl Ha oduiansHoM caiite banka u B [loapasnenenusnx banka,
u BbiatoTcs bankom o tpeboBanuo Kimenra.
15. | Yeayrn, OKa3bIBaeMble
KPeIuTopomM 3aeMIIUKY 3a
OT/AEJIBLHYIO iaTy "

HeoO0XoAMMblIe ISl 3aKJII0YeHUS
JA0TOBOPA, UX I[€HA WJIH MOPSI0K
ee  ompelejleHHs, a  TaKKe
corjiacue 3aeMIIMKa HA OKA3aHHe

TaKUX yCJayr

He npumenumo
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Ne
YcaoBue Conepixanue ycJoBus
n/n
16. | Cnocod oomena wuHpopmanueii | OOmMen wuHopManmerr wmexay Kimentom wu  bankoMm  Moxker
MEKAY KPeIuTopoM M | OCYLIECTBIIATECS JIOOBIM M3 CIEAYIOIIHUX CIIOCOOOB: IOCPEICTBOM
3aeMIIIUKOM TeneoHHON, (HPaKCHMUIBHON, TIOYTOBOM CBSI3M, MOCPEICTBOM JIMYHOM
apkun  Knwmenta B Ilogpasngenenwe banka, a Takke mNOCpeAcTBOM
VY naneHHbIX KaHAJIOB 00CITy>KUBaHHUS, HCIIONB3yeMbIX BaHkoM.
bank Moxer HampaBnATh KiueHTy WHQOpPMALMIO MOCPEACTBOM
3IIEKTPOHHOM MOYTH 1 SMS-co00IIeHn .
Orpann4eHusi Ha HCIOIb30BaHUE KOHKPETHBIX CIOCOOOB 0OMeHa
uHpOpMaMK B  OTHCNBHBIX Cly4asx ompexpensoorcs — OOmmmu
YCIIOBUSIMH.
17. | YcuaoBus npeaoCcTaBJIeHUS OtcyTcTBYyeT
JIbTOTHOTO nepuoaa
KPeANTOBAHUS
18. | YcioBue o 3apanee aanHom | Kiment mpepocraBisier banky cornacue (3apaHee JaHHBIA akIENnT) W
aKIenTe bank umeer npaso 6e3 fononHUTENBHOrO cornacus Kiuenra cnuceiBaTh
co CyeTa cneAyrolue CyMMbI:
- CyMMBI Ollepaluii, paHee 3a4uCIICHHbIE baHKOM 10 3asIBJICHUSIM
O CIHOpHBIX OIepauusx, IPU3HAHHBIX baHKOM B Xxoze
paccieoBaHusl HEOOOCHOBAHHBIMH (C YYETOM TIPOIICHTOB 3a
MOJIb30BaHUE KPEAUTHBIMH CPEACTBAMH C AAThl COBEPLICHHUS
OTIEpAIIHH TI0 KapTe);
- CyMMBI, OIMOOYHO 3auucieHHble bankom Ha Cuer KapThl;
- CyMMY IUIaTHI 32 00CTYKMBaHUE KaPThI.
19. | O6pabotka bankom mepconanbHbIX | KiueHT cormiamaercs ¢ TeM, uro baHk mMeeT npaBo Ha 00pabOTKy Bcex

JaHHBIX Knuenra

NEePCOHANBHBIX NaHHBIX KileHTa, B TOM 4uciie, yKa3aHHbIX B 3asBICHUH
KnuenTta w/unm B MHBIX JOKYMEHTaX, B COOTBETCTBHM ¢ PDenepaibHBIM
3akoHOM 0T 27.07.2006r. Nel52-®@3 «O mnepcoHaNbHBIX JaHHBIX»,
KOTOpasi BKJIFOUAET COBEpIIEHHE JI000ro AelcTBHs (ONEepanuu) I
COBOKYITHOCTH JEHWCTBUM (omepaumid) C HCHONB30BAaHUEM CPEJICTB
aBTOMAaTH3alUMK WIM  0e3  HCHOJIb30BaHMSA

TaKHuX CpeaAcCTB C

MEPCOHAJIBHBIMU JaHHBIMHA, BKJIFOYas C60p, 3aIlluCh, CHCTEMATH3aIUIO,

HaKOIUIEHWE, XpaHeHHe, yTouHeHue (OOHOBJIEHHE, W3MEHEHHE),
W3BJICUCHNWE,  HUCIIOJIb30BaHME,  00e3nWyMBaHue,  OJOKHPOBaHHME,
yAaJeHue, YHUUTOXKECHHUE, nepegaqy (pactpocTpaHnenue,

MPEIOCTaBIICHHE, JAOCTYI) MEePCOHANBHBIX NaHHBIX, BKIIOYAs TMEpeaady
TPETHbUM JIMLaM, JICI\/’ICTBYI-OHII/IM Ha OCHOBAaHUHM ArcHTCKHUX OJOrOBOPOB
WM UHBIX JOTOBOPOB, 3aKIIOYEHHBIX MUMU ¢ baHkoM, B TOM 4uclie, B
Clly4yae HEWCIIONHEHUs W/WIM HEHaJexarlero ucrnonHeHus KiueHnrom
obsi3aTenscTB 1Mo JloroBopy. VYkazamueie KIiHMEHTOM TMepCOHAILHBIC
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Ne
n/n

YciaoBue

Conepixanue ycJoBus

JAaHHBIE TIPEAOCTABIAIOTCA B LENAX KPEAUTOBAaHUS W HCIIONHEHUS
JOTOBOPHBIX 00SI3aTENbCTB, OCYIIECTBICHUSI ACHCTBHUN, HalpaBiICHHbBIX
Ha B3bICKaHHE MPOCPOUYEHHOH 3aJ0JDKEHHOCTH 1o JloroBopy, a Takxe
pa3paboTk BaHKOM HOBBIX TPOIYKTOB M YCIYI W HHG)OPMHUPOBAHUS
Knuenra 06 »Tux mpoaykTax M ycinyrax. baHk nmeer mpaBo MpoOBEpUTH
JOCTOBEPHOCTH MpenocTaBleHHbIX KIIMEHTOM NepCOHaNbHBIX JaHHBIX, B
TOM YHUCJIE C HCIIOIb30BAHUEM YCIYT IPYIHX OIEpPaTOpPOB, a TAKKE
WCTONIb30BaTh MH(GOPMALUIO O HEHWCIOJIHEHUH W/WJIM HEHaJJIekalleM
WCTIOJIHEHHH TOTOBOPHBIX 00S3aTEIbCTB MPH PACCMOTPEHHU BOIPOCOB O
IPEIOCTABICHNH IPYTUX YCIYT U 3aKII0OYEHUH HOBBIX JOIOBOPOB.
Cornacue KnueHTta npegocrapisieTcss ¢ MOMEHTa noanucanus Jorosopa
U JACHCTBUTENBHO B TEUCHHUE IISITH JIET MOCJIE UCIOJHEHHS JOTOBOPHBIX
oOs3arenbeTB. Ilo MCTEueHHMM yKa3aHHOIO CpOKa JEHCTBHE COITIACHs
CUUTACTCA IMPOJICHHBIM Ha KaXIbIC CICAYIOIIUC IIAThH JICT IIpHU
OTCYTCTBHHM CBEICHHI O €r0 OT3bIBE.

Cormacue MoxeT ObITh O0TOo3BaHO KimeHTOM B 000 MOMEHT IyTEM
nepeaadyun EaHKy noAIMMCaHHOT'O KinnenToM nmucbMeHHOTO YBEAOMIJICHHUA.

Knuent ynonnomounBaet bank:

19.1. npenoctaBisaTe KineHTy CBeIeHUS O MPOBOAUMEBIX OMEpaIUAX IO
cuetam KimeHTa, BBIMMCKM IO cuyeTaM, HHGOPMALMIO, CBSI3AHHYIO C
ucnionHenueM Jlorosopa, mnpemyioxkenus banka, mH(OpManuMoHHBIE U
pekiamHble cooOmeHuss o0 ycnyrax baHka myTeM opraHuzaniu
MOYTOBBIX  PACCBUIOK, pacchulok SMS-coo0uieHni, pacchlloK 0
9JIEKTPOHHOM moutre B azapec KimeHta, a Takke NOCPEICTBOM
Tesne(h)OHHOM CBSI3H;

19.2. npenocrarisith WHGOPMAIMIO O MEPCOHATBHBIX JaHHBIX Kimenra
TPEThEH CTOPOHE, C KOTOpOH y baHKa 3aKk/IIO4YEHO COIJIALIEHUE O
KOH(HICHINAIBHOCTH, B LENAX OCYILECTBJICHHS Tele(OHHOH CBs3U ¢
Knuentom g nepenauu MHQOPMALMOHHBIX M PEKIAMHBIX COOOIICHUH
00 ycnyrax banka;

19.3. npenocrasisate [laptaepy banka undopmarnmio o Kiuente s
OCYILECTBJICHHUS PETHCTPAallMK B MpOrpaMMmax [0 BBIIYCKY KapT,
npoBoauMbIX bankom u [laptHepamu banka mo BeiOpanHOMY Kimertom
KapTOYHOMY MPOIYKTY, HEOOXOIUMYIO JUTs NcriofiHeHus JloroBopa;

19.4. mns mene xpaHeHUs JTOKYMEHTOB, CONIEP)KAIUX TEPCOHATHHBIC
naHHele Kimenra, a Takxke JUIs cO34aHUS M XPaHEHHS HUX JICKTPOHHBIX
00pa3oB, MPENOCTaBIATh yKa3aHHBIE JOKYMEHTHI CIEHUATU3UPOBAHHON
KOMIIaHuH, ¢ KoTopoi y baHka 3aximtoueH JoroBop 00 OKa3aHWU YCIyT U
corJanieHue 0 KOH(PpUIEHITNATEHOCTH.
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Ne
YcaoBue Conepixanue ycJoBus

n/n

20. | Mopsimok paccmorpenns cnopo | Mcku Knnenta k banky o 3amuTe npaB notpeduteneil NpeabsBiIsioTcs B
COOTBETCTBHH C 3aKOHOAATEILCTBOM Poccuiickoit denmeparuu. Criopsl 1o
nckaMm banka k KnmeHTty paccMaTpuBaroTcs B Cyle/MHPOBBIM CYIBEH IO
MeCTy HaxoxaeHus ¢unuana baHka, OCyIIECTBUBILETO BbIJauy KapThl
Knuenry.

21. | Moxyuyenue sx3emiuisipoB | Knnent noarBepkaaer modydeHue  MHAWBHAYyandbHBIX — YCIIOBHIM,

JoroBopoB 3assrnenus n Tapudos banka.
BAHK:
KJIIMEHT:

[Ty6nn4HOE aKIMOHEpHOE 00IIECTBO

«Coepbank Poccrm»

Mecronaxoxnenue: Poccuiickas ®enepanus, OUO

117997, r. Mocksa, yi1. BaBunosa, 1.19
Tenedon: (495) 500-5550, 8-800-555-55-50

®axc: (495) 747-38-88

HoxymeHT, yaoctoBepsitomuil 1nuyHocTh Kinnenra

(cepus, Homep, Mecmo U 0ama 8vloay)

(Oondxcnocmo, noonuce, @.HU.0. pabomnuxa banka) (noonucw)

(@.H1.0. - nonnocmvio 3anonnsemcs Knuenmom)

(0ama)

Iramn nogpa3aeneHus

10 MecTy O0(QOpMIICHHUS
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OBIIUE YCJOBUS BBIITYCKA Y OBCJTYKUBAHUSA JTEBETOBOM KAPTBI C OBEPJIPA®TOM
ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1.  Hacrosmme OOmue ycnoBus Bblmycka u oOcmykuBanusi aedetoBoil kapTel [IAO COepbank (manee -
OOmue ycioBusl) B COBOKYNMHOCTH C VHAMBHIyadbHBIMH YCIOBHSMH BBIITyCKa W OOCTy>XKHUBaHUS 1eOeTOBOM
kapTtsI ¢ oBepapadTom ITAO Coepbank (manee - MuauBumyansHbie yeinoBus), [lamsarkoit Jlepxkarens kapt [TAO
Coepbank (manee - Ilamsatka [lepxkartens), [lamsaTkold mo Oe30macHOCTH MpPH HCIOJIB30BAHWU KapT (naiee -
[NamsaTka TO Oe3omacHOCTH), 3asBICHHEM Ha TOJIYYCHHE KapThl, HaJUIeKamyM o0pa3oM 3arloNHEHHBIM U
nmoanvcaHHpiM Knmentom (mamee - 3assrnenue), AmpOomMom TapudoB Ha ycmyrH, mpemocraBisiembie [TAO
Coepbank puznueckum Jaunam (ganee - Tapudsl), B COBOKYITHOCTH SBIISIOTCS 3aKIIOUEHHBIM Mex Iy KinenTom u
Bankom JloroBopom O BBIIYCKE U OOCITY:KMBaHHU JIeOETOBBIX KapT ¢ oBepapadToM, oTKpeITHH Cuera A y4yera
Omnepanuii ¢ HCMOIB30BAHHUEM KapThl M mpenocTaBlieHnd KimeHTy kpenuta B ¢dopme «oBepapadt s
npoBeaeHus Onepanuii o kapte (aanee - Jlorosop).

1.2.  TIlpemocraBieHue yciIyr mo OaHKOBCKHUM KapTaMm, HE YpEryJIHpOBaHHBIX JlOrOBOpoM, perymupyercs
OTAEIbHBIMH JOTOBOPAMHU.

B cnydae mpoTuBopeuns Mexay mosioskeHusAMHU J[oroBopa u J0roBOpOB M MPaBHJl 00CITY>KUBaHHS, OTHOCSIINXCS
K TeM WM WHBIM BUJIaM YCIIYT 110 OaHKOBCKUM KapTaM, OTJICJIbHBIE JOTOBOPHI U MpaBUIia 00CITY>KUBAHUS UMEIOT
MPEUMYIIECTBEHHYIO CHITY.

1.3. Knuent o00si3yercsi BHIMONHATH YCIOBHs JloroBopa, a Takke NpPH HATUYWU JOMOITHUTENBHBIX KapT
obecrieunTh BBIIOIHEHHUE yciaoBuil JloroBopa [lepikaTensiMu JONOIHUTEIBHBIX KapT.

1.4. bank nmeer npaBo ycTaHaBIMBATh U BBOJUTH B JelicTBHE Tapudsl mepBoro yncia Kaxaoro mecana. [Ipu
Heo0xoauMocTH u3MeHeHust Oouux ycnosuid, [lamsatku [epxarens, [Tamsarku no 6e3onacHocTH baHk He MeHEe
4yeM 3a 7 (ceMb) KaJeHIapHBIX IHel yBemomisieT o0 3ToM [lepxkarens yepes Odunmanbueiii caiit banka. [Ipn
HeoOxoauMocTH m3mMeHerns O0mmux ycnosuid, Tapudos, [lamsrku Jepxarens unu [lamstkn o 6e3omacHOCTH B
CBA3M C BBOJOM B JCHCTBUE HOBOI'O KAPTOYHOIO MNPOAYKTA WIM YIydlleHHs g Jlep:karens yCIOBHM
NPENOCTaBICHNUS JEHCTBYIOIIMX KapTOYHBIX MPOAYKTOB M yciIyr mo HuM bank noBomut no [epxarens
yKa3aHHbIE H3MEHEHUS He MeHee ueM 3a | (0AMH) KaJeHJapHbIi 1€Hb 10 AaThl UX BCTYIJICHUS B CUILY.

1.5. Oco0eHHOCTH BBINTyCKa U OOCIYXKHBAHHS OTIEIBHBIX BHJIOB KapT OINPEICIISIOTCS JOMOJHUTEIbLHBIMU
YCIIOBUSIMH JUIsI OT/ACIBHBIX BHJIOB KapT, YKa3aHHbIMU B pazzeie 14 OOmux yciopuii. B ciiydae npoTuBOpeunit
MEX/y OCHOBHBIMHU TMOJNOKEeHHAMHA OOIMIMX YyCIOBHA U OCOOCHHOCTSIMH BBIITYCKa W OOCITY)KWBAaHUS OTIEIBHBIX
BHJIOB KapT, ONpeeieHHbIMU pa3nenoM 14 OOmux ycioBuH, MOCIEIHIE UMEIOT MPEUMYIIIECTBEHHYIO CHTY.

1.6. JloroBop BCTymaeT B CHIIy C JIaThl €T0 MOAMKUCAHUS U TIPEKPAIIAET CBOE ACHCTBUE IIPH T0/1aUe 3asIBICHUS
o 3akpeiTin Cuerta kaptel Knuentom B llogpasnenenne banka/llpencraButenem B Iloapasnenenune banka mo
Mecty Beferus Cuera KapTsl, ipy 3ToM KimeHT 00s13aH:

- YIUIATUTh KOMHUCCHUM U ILJIAThI, IPELYCMOTPEHHBIE [JoroBOpoM;

- IIOTaCUTh TEeXHUYECKYIO 3aJ0JKEHHOCTB;

- MIOracUTh B MOJTHOM 00beme OOLIyI0 3a/10/KEHHOCTD, BKIIIOYasl IJIaThl, IpeaycMoTpeHHble Tapudamu;
- 3aBEpIINTh MEPONPUATHS 110 YPETyIUPOBAaHUIO CIIOPHBIX Omnepanui;

- cAaTh KapThl (OCHOBHBIE U IOMOJHUTENIbHBIE), BBIMYIIEeHHbIE K CUeTy KapThl.

2. TEPMHHBI

2.1.  Asrtopu3auusi — mpouexypa IMoiaydeHusi OT baHka paspelieHusi, HeoOXOIMUMOTO MJsl COBEpIICHHS
Omnepanyu C HCHOJIB30BAaHMEM KapThl/PEKBU3UTOB KapThl W TOPOXKJAMOMEro obs3arenbcTBa baHka 1o
WCTIONIHEHHUIO pacropsbKeHui Jlepikareins, COCTaBJICHHBIX C MCIOJIb30BaHMH KapThl/peKBU3NTOB KapThl. [locie
OCYILECTBJIECHHS aBTOpHU3anuu [lepxkaTens He UMEET NpaBa paclopsKaThCs JEHEKHBIMU CPEACTBAMU B Ipeenax
ABTOPU30BAHHBIX CYMM.

2.2. AHaJOr cOOCTBEHHOPYYHON MOANMMCH — KOJ, TApoJib WJIM WHOW, yKa3zaHHBIA B JloroBope aHamor
COOCTBEHHOPYYHOH MOAMKCH, UCIOJIb3yeMblii KineHToM [uIsi moATBep)KIAeHMsl Bojen3bsiBieHus Kinuenra Ha
copepiieHre Onepanuyd WM YAOCTOBEPSIONINI (hakT COCTaBICHHUS W/WJIM O3HAKOMJICHMSI, W/WIM TOIIHCAHUS
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AJIEKTPOHHOTO COOOIICHUs, DIEKTPOHHOTO JIOKYMEHTa, B TOM WYHCIIE JOTOBOpa B JJEKTPOHHOM BHJIE,
3aKJII0YaeMOro yepe3 Y najJeHHble KaHabl 00CTy )KHBaHHS.

2.3. AyreHTH}WKAUHMA — YIOCTOBEPCHHE IIPABOMOYHOCTH oOpameHus KiueHTa (JIOBEpeHHOrO JHIIA
Kmuenta) B Bank mnst coBepiienus OaHkoBckux Omepanmii 1100 nonydenus uHopmanuu 1o Cdery KapThl
Kinenra B nopsinke, npeaycMOTpeHHOM J1oroBopoMm.

2.4. Aspoguior — IlyOnmuHoe axmmoHepHOE 00MmecTBO «AlpoduoT-poccuiickne aBuamwmaum» (ITAO
«Aspodior»).

2.5. Bank - [ly6mmmmunoe akimonepHoe obmectBo «Coepbank Poccum» (ITAO Coepbank).

2.6. beckonraktHasgs Omnepamusi — Ormepanyss C WCHONB30BAHWEM KapThl, OCYIIECTBISEMas IyTeM
nogHeceHus (MPUKIIAJBIBAHUS) KapThl K YCTPOMCTBY, IOAJIEPKUBAIONIEMY OCCKOHTAKTHYIO TEXHOJIOTHIO
nposeaenus Onepanuu.

2.7. Bbuomerpuyecknii MeToa UACHTU(UKALMM — YCTAaHOBJICHHUE JUYHOCTU [lepkarens ¢ MpUMEHEHUEM
TEXHOJIOTHMH OMOMETPUYECKOTO PACIO3HABaHUS M C UCIOIH30BAHUEM OMOMETPUYCCKUX MEPCOHAIBHBIX JAHHBIX
(TIpY HATTMYUK TEXHUYECKOH BO3MOMXHOCTH).

2.8.  BJaoKHpOBKa KapThl — pOLEIypa YCTAHOBICHHS BaHKOM TEXHHYECKOTO OrpaHUYCHHS Ha COBEPIICHHE
Omnepanuii ¢ UCTIOIB30BAHUEM KAPTHL, IpeAycMaTpuBarolas oTkas banka ot npegoctaBiaeHust ABTOpU3aLUU.

2.9. Bplmiara — JCHEXKHBIE CpEACTBA B pyONIsIX WM WHOCTPAHHOH BajioTe, TOCTYMAMOIIHME Ha cueTa
¢m3nyeckux il B baHke B KauecTBe BBITUIAT 32 CUYET CPEACTB OFO/KETOB OIOIKETHOHN cucTembl Poccuiickoit
®epepanuny, MpeayCMOTPEHHBIX 4acTsaMu 5.5 u 5.6 cratbu 30.5 ®enepanbHoro 3akoHa «O HaUUOHAIBHOU
aTexxHon cucreme» ot 27.06.11 Ne 161-D3 (Hanpumep, JeHEKHOE COJIepKaHNe/BO3HATpasKACHUE/ TOBOIBCTBHE
TOCYJapCTBEHHBIX CIYKAIIMX; OIUIaTa Tpylda pabOTHUKOB (MEpCOHANA) TOCYNApCTBEHHBIX M MYHHIMTAIBHBIX
OPTaHOB, YUYPEXICHHUH, TOCYIapCTBEHHBIX BHEOIDKETHBIX (DOHIOB; rOCYJapCTBEHHBIE CTHUIICHIWH; IEHCHHU U
HWHBIC COLUAJIBHBIC BBIIUIATHI, OCYIICCTBJICHUE KOTOPLIX B COOTBECTCTBUH C 3aKOHOJATCILCTBOM Poccwuiickoit
Odenepanuu  oTHeceHO K kommereHimu [leHcuonHoro ¢onma Poccuiickoli ®denepanuu; eXeMeCSIHOS
MOKU3HEHHOE COAEPIKaHUE CyAeH).

2.10. [ara nnate:xka — nmata, He mo3gHee Kotopod KimeHT momkeH momomHWTh CUeT KapThl Ha CyMMY
O0s13aTenpHOrO MaTexka. Jata matexxa paccuutbiBaetcs ¢ JaTer Otuera (He BKIIOUAs ee) IUioc cienyroimue 30
KaJieHaAapHbIX AHel. Eciau 30-bIi IeHb NPUXOAUTCS Ha BBIXOJIHOM/Tpa3MHUYHBIN JeHb, B OT4yeTe OyaeT yka3aHa
JaTa MepBoro padoyero JHs, CIEAYIOUIETO 32 BRIXOAHBIM/TIPa3IHUYHBIM THEM.

2.11. [ebGetomasm kapta ¢ oBepapadToM (KapTa) - 3JIEKTPOHHOE CPEICTBO IUIATEXKA, HCIONIB3YyeMOe IS
coBepireHus JlepkaTeneM OCHOBHOM KapThl wiH JlepkaTeneM JOMONMHUTENbHON KapThl Omeparuii B mpeaenax
PacxogHoro nmmuMuTa, B TOM 4HCIE 3a CYET KPEOUTHBIX CpelcTB (oBepapadT), MpeAaocTaBIeHHBIX baHkoM
KimenTy npu HEZOCTAaTOYHOCTH WITM OTCYTCTBMH Ha OAHKOBCKOM CYETE JCHEXKHBIX CPEJICTB, B COOTBETCTBHH C
ycnoBusiMu  [loroBopa. Kapra sBisieTcs MexXIyHapOJHOW NEpCOHATU3WPOBAHHOW KapTol (C yKa3aHMEM Ha
JUIIEBOW CTOPOHE UMEHH U pamiuu JlepikaTels KapThl).

2.12. [epxartennb — JlepxaTens OCHOBHOW KapThl /Wi JlepikaTenb JOIMOIHNUTEbHON KapThI.

2.13. [epxkaTeab OCHOBHOI KapThl — ¢usndeckoe nuio, umeroniee Cuer kaptel B baHke, momasiiee
3asBICHUE U TIOTYYHUBIIIEE pa3peilIeHre Ha TOTyUYeHNEe KapThI.

2.14. [lepxkaTeab JOMOJHUTEIbHON KAPThI — (PU3WUECKOE JIUIIO, TTOIYYHBIIEe KapTy 1o 3asBiieHuto Kinenra
¢ otHecenneM Oreparuii, COBEpIIaeMBIX C UCTIOIL30BaHUEM dTOM KapThl, Ha Cuet Kinenra.

2.15.  lomoJiHUTENBbHAsI KAPTA — BTOpas U IOCJICIyIOIINE 1e0CTOBbIC KapThl, BINMYIIEHHBIC K ogHOMYy Cuery
KapThl Ha UMl APYroro (u3uueckoro auna — Jlepxarens IOMONHUTENbHOW KapThl. Beimyck JlomonHuTENnbHOM
KapThl OCYLIECTBIACTCS Ha OCHOBaHWMHM 3asBieHus Kimenta ycranoBnenHod bankom ¢opmel. Onepanum,
coBepiraemMele 1o /lomonHuTensHOM KapTe, oTHOCATCA Ha Cuer kapTel KnmenTa.

B xaudectBe J[omomHUTENBHONW KapThl MOTYT OBITH BBITYLICHBI TOJBKO KapThl BHJA M THIA, COOTBETCTBYIOLIUE
BHUJY W TUIy OCHOBHOM KapThl. KonmnuecTBo [lOMOMHUTENBHBIX KapT, BBITYCKaeMbIX K ofHOMY CUeTy KapTsl, HE
OTPaHUYEHO.

)Iepn(aTenb JIOHOJIHPITCJIBHOP'I KapTbl MOXKET pacropsKaTbCa JEHCKHBIMU CPEACTBAMU, HAXOJAAIIMNMUCA HA Cuere
KapTbl B Ipcaciax JIMMHUTOB, YCTAaHOBJICHHBIX KHI/IGHTOM, U JIUMHUTOB, YCTaHOBJICHHBIX banakowm. }Iepn(aTenL
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JIOTIOJTHUTEIILHON KapThl MOXKET COBepIIaTh oneparmy 1o CueTy KapThl ¢ HCIIONb30BaHUEM KapThl/ PekBH3UTOB
kaptel/ NFC-kapthl. JlepkaTenb NOMOTHUTEIHLHOW KapThl MOXKET HCIIONB30BaTh KApTy JUIS OIUIATHI TOBAPOB W
yCIYT B TOPTOBO—CEPBHUCHBIX HPEANPHUATHAX, BKItoUas VHTEpHET, MOTy4YeHUs/BHECEHHS HATHMYHBIX JEHEKHBIX
cpenctB Ha Cuer kapTel B llogpasmenennsx banka m B Ipyrux KpeOWTHBIX OpraHU3aIUsaX, depe3 YCTpoicTBa
caMo00CTyXKMBaHUS, a TAKXKe, IPH HATMYAN TEXHUYECKOW BO3MOXKHOCTH, COBEpIIAaTh omnepanun depe3 Cucremy
«Cohepbank Onnaitnn™® u VYcrpoiictBa camoobcnyxuBanus banka.

2.16. HMocrymubrii aumut (JlOCTYymHBIA JUMHUT KPEIUTHBIX CPEACTB) — CyMMa, B TpejeiiaX KOTOpOU
Kimuenty w™oryt ObITh MpENOCTaBICHBI KPEAUTHBIE CpeiacTBa banka s coBepuienus Omeparuii ¢
WCTIOb30BaHUEM KapThl/PEKBU3UTOB KapThl. JIOCTYIHBIM JIUMUT ONpenenseTcs Kak pasHuia Mexnay Jlumurom
oBepapadra u cymmoil OcHOBHOro ponra. JlOCTYmHBIH JUMUT YMEHBIIASTCS TP BbIA4Ye KpEAUTa TpU
MPOBEJCHUH PacXoaHbix Orepanuii M0 KapTe W YBEJIMYUBACTCS MPH TOTAIICHUW 3aJI0JDKEHHOCTH 10 paHee
MIPEAOCTaBICHHBIM KPEIUTHRIM CPEICTBaM (B IIpeneax JUMHUTa oBepapadTa).

2.17. Hnentudukanus - ycraHoBIeHHEe TUYHOCTH KimeHTa mpu ero oOpameHnn B baHk ans coBepiueHUs
OankoBckux Ormepanuii WM TOMydeHUs WHpopManuu 1o cuetam KiMeHTa B TOpsAKE, NPEAyCMOTPESHHOM
Horosopom.

2.18. Kapra «Aspoduaor» — kapTa, BeiTyckaeMas bankoM B pamkax lIporpammel, uMmeromnasi CrieliaabHbINH
JU3aliH ¢ JorotunoM AspoduioTa.

2.19. Kument ([Jep:kaTejib OCHOBHOW KapThl, 3aeMIIHK) - (QU3MUECKOE JIUIO, 3aKiaroumBiIee ¢ baHkoMm
Horosop, nmeroiee Cuet kapthl B banke u sBisttonieecs JlepxateneM OCHOBHON KapThI.

2.20. Kom kameHTta — 5-TM 3HauHBIA koxa, monyuaeMmblii Kiwenrom B KonraktHom llentpe banka u
UCTONB3yeMblii UM 1Uist AyreHTudukauuu npu oOpamenun B Konraktabiii Llentp banka u B cucreme
aBToMatuszupoBaHHoro obcmykuBanus (IVR). Kom knmmeHTa HEe WMeeT cpoka JEWUCTBUS W OTpaHUYECHHH IO
KOJMYECTBY UCIIOIb30BaHHM.

2.21. Konx moaTBep:KIeHHs — KCIIOJIb3YEMbId B KauecTBE AHajora COOCTBEHHOPYYHOH moamnucu mudpoBoi
KOJ Ui moATBepxkaeHuss KimueHToM Buma m mapametrpoB ycimyru/Onepaiinu, ocyliecTBiIeHHoH Kimuentom mpu
ero oOpamennu B Konrtaktaeiii Llentp banka (6o mpu ocymecTBiennn bankoM mcxomsmero Tene(oHHOTO
3BoHka Knmenty). Kon montBepknenus nampapnsercss bankom B SMS-coo0miennn (¢ BUIOM H TapameTpamu
ycayru/Onepaiini) Ha HoMep MoOmiIbHOro Tenedona KireHnra, kK KOTOpoMy HojkiodeHa Y ciryra « MoOWIbHBIM
0aHK».

2.22. Kowuraktubiii Hentp Banka — kpyrinocyrounas ciayx0a momorm kiimeHTaM baHka, oxa3bIBaromas uM
OTIEPaTUBHYIO MIOMOIIb IO BOITPOCaM, CBsI3aHHBIM ¢ OnepanusiMy 1o 6aHKOBCKHM KapTaM.

2.23. KourtpoasHas wuHpopMamusi — r00as MOCIENOBATENFHOCTh OYKB/IMPp g uAeHTH(DHUKAIHH
Hepxarens npu obpamenun o Tenedony B Konraktaerii Lleatp banka. Madopmanus ykaseiBaercs Kiimentom B
3asBNEHNUH U JICHCTBUTENBHA JUTS BCEX KapT, BBIMYIIEHHBIX baHkoM Ha umst [epxaterns.

2.24. Jlumut oBepapadTa — ycTaHaBiInBaeMas baHKOM MakcHMalbHas CyMMa, B TIpesieniax kotopoir Kimenry
MOTYT OBITh IPEAOCTABIICHBI KPEAUTHBIE CPEJICTBA (€IMHOBPEMEHHO MM YacTAMH) [Uis coBepiueHus: Onepaunii ¢
WCTIOJIb30BaHUEM KapThl/PEKBU3UTOB KaPTHI.

2.25. Jlorun (Upentudukarop moJb30oBaTeds)) — TMOCIEIOBATEILHOCTh CHMBOJIOB, HCIIONb3yeMasi JUIs
Unentnduranmn Kinuenta npu Bxoge B Cucremy «COepbank Owmnaiin». YcranaBnuBaeTcs baHkom wuiu
onpenensercs Knuenrom.

2.26. Muasa — yueTHas OOHyCHasl eJIMHUIIA, HauncisieMass bankoMm B cooTBetrcTBUM ¢ [IpaBriiaMu HauUCIICHUS
Mune Ha Cuer yuera Mwunb npu coBepmieHun Onepanuii ¢ ucnoigb3oBaHueM Kaptel «Aspodunor» u
BBIIYIICHHBIX K €€ CUETY AONOJHUTEIbHBIX KapT.

2.27. MobuabHoe YCTPOMCTBO - 3JIEKTPOHHOE YCTPOWCTBO (TUIAHIIET, cMapTOH, MOOHJIBbHBIN TenedoH H
T.I.), HaXOJIsIIeecss B JIMYHOM TOJIb30BaHUU Jlepikatensi, UMerolee MOAKIIIOYeHHE K MOOHIBHOH (TIOBIKHOM
panuoreneOHHONH) CBA3M W/MIM HH(POPMAIIMOHHO-TEIEKOMMYHHKAMOHHOW ceTtH «WHTepHeT» (nmamee —
WnTepner).

109 Joctyn B Cucremy «COepbank OHmaifH» OCyIIECTBIsSeTCS NPU YCIOBUM Hanuuus y JlepkaTens IONMOJHUTENBHON KapThl

JIefcTBYIONIEH OCHOBHOHM KapThl, MOJKITIOYEHHOH K Ycmyre « MOOMIIBHBIN OaHKy.
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2.28. Moouannoe npuwioxeHue baHka — mpuiokeHue (mporpaMmHoe obOecreueHue) it MOOHIBHOrO
ycTpoiicTBa, mpemocTapisioniee KimeHTy Bo3MoOxHOCTH moctyma kK Cucreme «CoOepbank Owmmaiiny. J[ns
ycTaHoBkH MoOwuinbpHOTO npmioxennst banka Ha MoOWIbHOE YCTpOcTBO, KITMEHT caMOCTOSATENbHO COBEpIIacT
JNCHCTBHS B COOTBETCTBHHM C PyKOBOJACTBOM MO HCHoOJb30BaHUIO «COepOank OHaliH», pa3MEIleHHOM Ha
OdunmansHoMm caiite banka.

2.29. OO0mas 3al0/KeHHOCTh — 33JI0JDKeHHOCTh KimeHta mepen bankom, Bkitovaromas B ce0sl CymMMmy
OCHOBHOTO JI0JITa M HAYUCJIICHHBIC TPOICHTHI 3a IMOJb30BAaHUE KPEIMTOM, PACCUUTAHHBIC B COOTBETCTBHU C
Tapucamu, ¢ 1aThl BOSHUKHOBEHUS 330JDKEHHOCTH (HE BKIIFOYAst 9Ty J1aTy) IO ATy MMOTAIIeHUs 3aJ0JDKEeHHOCTH
(BKITIOUHTEIIHHO).

KimneHT nMeeT npaBo JOCPOYHO MOTacuTh BCto cymmy OOIIIei 3a10KEHHOCTH T0 KapTe.

2.30. O0s3aTeabHblil MJIaTeX — 33J0DKeHHOCTh KimeHTa mepen baHkoM, BKJIrOuaromas B ceOs CyMMy
OcHoBHOTro gonra 3a OTYETHBIH NMEPUO U HAYKCIICHHBIC MPOLICHTHI 33 MOJIb30BAHUE KPSIUTOM, PACCYMTAHHBIC B
cooTBeTcTBUU ¢ Tapudamu, ¢ 1aThl BOSHUKHOBEHHUS 3a/I0JDKCHHOCTH (HE BKIIIOYAsS 3Ty JaTy) MO JaTy MOTalleHUsS
3aJI0JDKEHHOCTH (BKITIOUUTEIIBHO).

2.31. OnpHopa3oBblii 3ampoc — cooOleHue, oTmpariseMoe baHkoM Ha TenedOH, 3aperHCTPUPOBAHHBIA B
MoOupbHOM OaHKe, IS TIOATBEPXKACHHUS ONepalluy B paMKax Y ciyrd «MoOWIbHBIN OaHKy. 1) oATBEpKACHHS
orneparnuu KimeHT MommkeH oThpaBuTh B baHK ¢ 3TOro jke HoMepa TeneoHa OTBETHOE COOOIICHUE, coepKaniee
yCTaHOBJICHHYI0 baHkoM HH(pOpMAIHIO.

2.32.  OnHopa3oBblii MapoJib - IapoJib OJHOPA30BOrO UCMOIb30BaHMs. Mcronb3yercst i JOHMOTHUTENbHON
Aytentudukanun Knuenta npu Bxome B cucreMy «CoOepOank OHnaiH», Ui HNOATBEPXKICHHS COBEPIICHHS
Omnepamuit B Cucreme «COepbaHK Omnaita»™™®, a Tarke Onepauuii B cetu VHTepHET C NpPUMEHEHUEM
texnomnornii «MasterCard SecureCode» u «Verified by Visa» B kauecTBe AHanora coOOCTBEHHOPYYHOU MOATUCH.

2.33.  Omnepanusi — mo0bas onepanus 1mo CUeTy KapThl, COBEPIICHHAS C UCIOIb30BaHUEM KapThl/ PekBU3UTOB
kapTel/ NFC-xapTel/ 0e3 mpembsBieHUS KapThl, B TOM YHCJIE C HCIIOJIB30BaHHEM bHOMeTpudeckoro merona
nACHTH(DHUKAIIHH.

2.34. OcHOBHOH J0JI - CyMMa 33J0JDKCHHOCTH IO KpeOuTy, BKIIOYas CyMMY TIpeBbllIeHus Jlumuta
oBepapadra, 6e3 yuera MpOLEHTOB, HAYUCICHHBIX 32 MOJIb30BAHUE KPEJAUTOM.

2.35. Otuer mo kapre (OT4eT) — EXEMECSUYHBI OTYET MO KapTe, MpemoctaBisieMblii bankom KimeHTty,
copepxamuii mHopmanmo o JloctymHom mmumure, cymme OcHOBHOro joira Ha jgary Otdera., a Taxke
nHpopmaruio 060 Bcex Onepanusx 10 OCHOBHOM U IOTIOJHUTENBHBIM KapTam, poBeleHHbIX 0 CUeTy KapThl 3a
OtuerHblii mepuon. [latoit Otuera sBHsieTcs AeHb Mecsna, ykazaHHbeld Ha I[IMMH-konBepte B cTpoke «Jlara
oT4eTay.

2.36. OTt4eTHBIH TepPUOA — TEPUOJ BpeMEHH Mexay aartamu ¢opmupoBaHus Otdyera. OTUETHBIH TEPHOJ
HauyMHAeTCsl co IHs, cieayromero 3a Jaroit ¢opmupoBanus OTuera, M 3aKaHUYMBAETCA AATOW (HOPMHUPOBAHHS
cienytomero Oryera (BKIIOUUTEIBHO).

2.37.  OdummanbHblii caiiT Banka - caiit banka B cetu Mutepuer www.sherbank.ru.

2.38. IlapTHep — IOPUANYECKOE JIMLIO, MHANBUIAYAIBHBINH NPEANPHUHAMATEND, OCYILECTBISIOIINE ACITEIbHOCTD
B c(hepax TOProBiaH M ycJuyr (Mara3uH, TOCTHHHUIA, PECTOpPaH, TeaTp, TPAHCIIOPTHOE WJIM APYroe HpeArpusTHE
TOPTOBJIY M YCIIYT), MPEIOCTABIISIONINE 3asBICHHBIE CKUIKH /WK IOTIOJIHUTENIbHBIC YCIIyTH JlepxkaTemnsM.

2.39. TINH - nepcoHalbHBIH MICHTU(UKAMOHHBI HOMEpP, UHIUBUIYaIbHBIA KOJ, IPUCBAMBAEMBIN KapTe H
ucnonb3yembiil JleprkateneM npu coBepiueHur Onepanuii ¢ MCIOJB30BaHWEM KapThl B KAUEeCTBE aHAJIOra €ro
COOCTBEHHOPYYHOM TTOIITHCH.

2.40. TIlompa3nenenuss banmka — mnoapasnmenenus I[TAO CoOepOaHK, OCYLIECTBISIONIME OOCTYyKHBaHHE
¢m3nueckux i mo 0aHKOBCKUM Kapram. [lepeuens [lompasnenennii banka pa3MerieH Ha OQUIIMATIEHOM CaiTe
banka.

241. Tloampa3nenenne banka mo mecty BegeHusi Cuera — jir000€ 1mojIpasjaeicHue TePPUTOPUATIBHOIO OaHKa
ITAO CGepbaHK, BBITYCTHBILIETO KapTy.

110 HeobxoaumocTh moateepxkacHus onepaiuu B Cucteme «Coepbank Onnaiti» onpenensercs bankom. MHbopmaiust 0 He0OX0MMOCTH
MOATBEPIKACHHS OTIepPaIMU JOBOUTCS 10 cBefeHust KitieHTa mepe/ COBEpIIEHHEM OTIepAIliH.
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2.42. TlonHasi CTOMMOCTH KPeIMTa — BEIPAXKEHHBIE B ITPOIICHTAX TOMOBBIX 3aTpaThl KiMeHTa 10 MOTY4YEeHUIO 1
00CITy)KUBAHUIO KPEJUTa, PACCUMTHIBAEMBIC B COOTBETCTBHH C TPEOOBAHUSIMH 3aKOHO/IATEIILCTBA.

2.43. TIlocTaBmMK yCJIOyr — MPEIIPUATHE TPAHCIIOPTA, MPEIOCTABIISAIONICe YCIYTH POe3/1a Ha AaCCAKUPCKOM
TpaHCIOpTe OOLIer0 TOJB30BaHUS B CBOEM PETMOHE B COOTBETCTBUU C TapudamH, YTBEPKICHHBIMH
YHOTHOMOYEHHBIM OPraHOM HWCIONHUTENBFHOW BIACTH JAaHHOTO pErmoHa, B paMKax JeHCTBYIOIIETO
3aKoHoJaTeascTBa Poccuiickot dexpepaiiu, W 3aKiIloydBIlIee C baHKOM JOroBOp B LENAX pa3MElICHUS
TPAHCIIOPTHOTO MPUIIOKEHUS Ha KapTe.

2.44. TlocTosiHHBI MAPOJIb - TAPOIH MHOTOKPATHOTO HCIIOIB30BAaHMS ¢ HEOTPAHUUCHHBIM CPOKOM JICHCTBHS.
Ucnonssyercs s Ayrentudukanuu Knnenra npu Bxone B cucremy «Coepoank OHIaiiHy.

2.45. TIIpaBuaa Hauuciaenusas Muub — [IpaBuia HayMCICHUS MWIb JIepiKaTelto KapThl «Alpoduory [TAO
COepOaHK — TIOKYMEHT, YTBEPKICHHBIM baHkoMm, omnpenensromuii nepedeHs Kapt «Aspodnor» n Onepanwmii, mo
KoTopeiM bankoM mpousBoauTcs Hauucienne Mub Ha Cuer ydera Muinb, pasmenieH Ha OdunuaipHOM caifte
banka.

2.46. IIpencraBuTenb — (QU3MUECKOE JIUIO, MPEACTABISIONICe WHTepechl KiMeHTa B CHITy MOJHOMOYHIA,
OCHOBaHHBIX Ha HOTapUaJIbHOW WJIM MPUPABHEHHON K HEW TOBEPEHHOCTH.

2.47. TIIporpamma — Ilporpamma «Aspodmor boryc» IIAO «Aspodiior», mo3BossAOmAs YYaCTHHUKY
[IporpaMMsbl TOJTy4aTh MPEMUU MPH MOJIB30BAHUH ycIyraMu AspoduioTa M €ro MmapTHEPOB B COOTBETCTBHU C
ycioBusiMu [IporpaMmel, pa3MenieHHIMA Ha OUITHATEHOM caiiTe AdpoduioTa.

2.48. TIIpocpoueHHasi 3a10/KEHHOCTDb M0 KapTe — cymma OOIIeid 3a10/DKeHHOCTH, HeoTutadeHHass KiimeaTom
B CPOK, yKa3zaHHBIN B OTueTe 1o Kapre.

2.49. PacxoaHblil JUMHMT — CyMMa JICHE)KHBIX CPEACTB, JAOCTYIHBIX B ONpPEJCIICHHBII MOMEHT BPEMEHH LIS
copeprmiennss Ormepanuid MO0 KapTe, BKIIIOYAIOMIas coOCTBeHHBIE cpeactBa Kmmenta wm JlocTymHbIi TUMUT
KPEJAUTHBIX CpEJACTB, 3a BBIUETOM CYMM paHee CoBeplIeHHbIX Ormepalnuii ¢ HCHOJIb30BAaHHEM KapThbl, ee
pexBu3uToB win NFC-kapThl. YMeHbleHue PacxomHoro guMuTa IpOU3BOAUTCS MPHU COBEpieHUH [lepxarenem
KapThl Onepauuii mo C4YeTy KapThl.

2.50. PexBH3UTBHI KapThI — HOMEP KapThl, CPOK JACUCTBUS KapThl, UM 1 Gpamrmus Jlepkarens (pu HAJIMIWH),
Ko nipoBepku noaiauHHocTH KapThl [ITIK2/CVC2/CV V2.

2.51. PexBu3ntbl NFC-kapTbhl — HOMep U cpok aericTBus NFC-kapThl.

252. Cucrema «CoOepdank OwnHjalin» - aBTOMATH3WPOBAHHAS 3al[UIIEHHAs CHCTEMa JIUCTAHIIMOHHOTO
oOcnyxuBanus Knuenra uepes Oduimansubiii caidlT banka B cetn MuTepHeT, a Takxke MOOMIbHOE TPUIIOKCHHE
banka.

2.53. CpeactBa goctynma — Ha0Op CpEJICTB, BBIJaBaeMbIX/ompenenseMbix bankom mis WUnentudukanum u
Ayrtentudukanun Knuenra uepe3 Yaanennele KaHanbl oOcnmyxuBaHusi. K cpenctBam nmoctynma k Cucreme
«Co6epbank Ownnaiiny otHocsites Jlornn (Mnentudukatop mons3zoBarens), [loctostaub aposs, OqHOpa3oBbIE
naponu. K cpencream nocrymna x Yenyre «MoOuinbHbIH 6aHK» - HOMEp MOOMIIBHOTO TenedoHa, B KoHTakTHBIHI
HenTp banka — KonTponsnas undopmarnus [depxkatens, Kox kiueHTa n/niv nepcoHanbHbIe naHHbIe Jlepikarerns,
cozieprkamrecs B 6a3e naHHbIx banka, B YcrpoiicTBax camoo0OcimyskuBaHus — kapra u [11H.

2.54. CymMa npeBblllIeHUs JJUMUTA oBepapadTa — KpeauT, npeaoctasisieMblii bankom Kimenty B ciyqae,
Korzaa cyMMa Omnepanuil o kapTe NpeBbIacT JJoCTyHbIN TUMUT KPEAUTHBIX CPEACTB.

2.55. Cuer (Cuer KapTbl) — OTKpHITHIH Ha MM KineHTa OaHKOBCKHMH CUET, WCIOJNB3YEMBIH IS ydeTa
Omnepanuii, coBeplmIaeMbIX C WCIIONb30BAHUEM KapThl/PEKBU3UTOB KapThl, M MPOBEIEHHS pPaciyeToB B
COOTBETCTBHH C J|oroBOpOM, HE CBS3aHHBIX C OCYIIECTBIECHUEM NPEANPUHIMATENBCKON AESITEIBHOCTH.

2.56. Cuer 0e3 kapTbl — OaHKOBCKHMH CYeT, HE MpeAycMaTpHBaIOMK ocymiecTBieHne Omepauuii ¢
HCIIOJIb30BAaHUEM KapThl, OTKPBIThIN Ha uMs KitneHTa. bank oTkphIiBaeT cieayromiue Buabl CueToB 0e3 KapT:

- B BamoTe Poccuiickoit ®epepaumu: Bknan «emosutr CoOepbanka Poccum» ¢ BO3MOKHOCTBIO
OCYILECTBJICHUS MIPUXOAHBIX U PACXOAHBIX omepauuii, Bknaz «Jlo BoctpeboBanus Coepbanka Poccumn», Briiag
«Yuusepcanbubii Coepbanka Poccuny, Tekyiunii cuer, «CoOeperaTeabHbId CUeT;

- B MHOCTpaHHOI BaioTe: «COeperaTebHbIA CHET.
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2.57. Cuer YuactHuka B Ilporpamme - cuer, oTkpbiBaeMblii Aspodiorom YdactHuky I[lporpammsr s
ydeTa MUJIb.

2.58. Cuer yuyera Muiab — cuer, oTkpbiBacMblii bankom /[lepxkaremo ocHoBHOH KapTel «Aspodor»,
peAHa3HAYEeHHBbIN JUIsl ydeTa Muib.

2.59. Tenepon Banka — HoMmep TenedoHa IS 3BOHKOB M3 Jt000M Touku Mupa: + 7 495 500-55-50; s
3BOHKOB ¢ MOOWJIBHBIX TelehoHOB Ha Tepputopun Poccuiickoit @enepammm: 900; mist OSCIUIaTHBIX 3BOHKOB C
moObIX TeneoHOB Ha Tepputopum Poccutickoit deneparnun: 8-800-555-55-50. B cinywae ormnmuus mexmy
nHpopmarmeit o Teneponmax B VYcmoBusx u Ha OdwunuansHoM calite baHka TociaemHNe HMEIOT
MPEUMYIIECTBEHHYIO CUITY.

2.60. Texnuueckasi 3aJ0JLKEHHOCTh — 3aJOJDKCHHOCTh, O0pa3oBaBLIasCs B pe3ylbTaTe COBEPIICHHS
Omnepaunu ¢ UCMONIB30BaHUEM KapThl, ee pekBU3UTOB mwin NFC-kapTel Ha CyMMy, MPEBBIIAONIYI0 PacxoaHbIH
auMuT. TexHudecKast 3a10JKeHHOCTh MOYKET 00pa3oBaThCs, HAIPUMEp, B Pe3yIbTaTe BOSHUKHOBEHHS KypCOBOH
pasHuLbL, coBepieHus: Onepanuu 6e3 ABTOPH3aLNHU, TEXHUUECKOTO COOS.

2.61. TCII — ToproBo-cepBUCHOE MPEANPHUATHE, 3aKIIFOYUBIIICE C BaHKOM JIOrOBOP Ha POBEICHUE PACYCTOB 110
OTIepaIlUsIM, COBEPIIIAEMBIM C HCIIOIb30BaHNEM OaHKOBCKHX KapT (3KBAHPHHT).

2.62. YnpaneHHble KaHAJBI 00CTY;KHBAHMSA — KaHABI/ycTpoiicTBa banka, mpenqHa3HaueHHBIC JJIT COBEPIICHHUS
O0ankoBckux Omepanuii B coorBercTBuu ¢ [loroBopoM: YcrpoiictBa camoobOciyxkuBanus banka, Cucrema
«Coepbank Onnaitay», ¥Yciryra «MobunbHbIN 0ank», Kontaktaeii LlenTp banka.

2.63. ¥Ycayra «MoOuabHBINA 0aHK» — YCIIyTra IUCTAaHIIMOHHOTO OOMEHa COOOIIEeHUsIMHI MeX Ty JlepxareneM u
Bankom ¢ nenbio obecnieuenns KnueHTy goctyna u ynpasieHus ceoumu CueTaMu KapT W APYTHUMHU yCITyTaMHu,
npenoctasisiemas bankom Kimuenty Ha MoOHIBHOM YCTPOHCTBE TO HOMEpPY, HCIHoOJb3yeMoMy KimeHToM uist
MOJTyYeHUs] YCIIyT MOOWIIBHOM (TIOABMKHON pannoTenedOHHOM) CBs3W, Wi Ha MOOWIBHOM YCTpOWCTBE, Ha
koTopoM KimenTom ycranoriieHo MooOwibHOe npuiokenue banka. J{ns nonydyenus cooOmennii banka Knuenty
HEOOXOIUMO Haluue MONKII0UeHHS K MOOWIBHOH (MOJBMKHOW paguoTeNeOHHON) CBSA3M W/HIU CeTH
Unteprer. CoobluieHus HampapisioTcss bankom B Buge SMS-coobmenuit w/umn Push- yBenommenmii™. B
pamkax yciayru «MoOWIBHBIA OaHK» W B cooTBeTcTBUU ¢ Tapudamu baHk ocymiecTBiseT MHPOPMHUPOBAHHE
KiuenTa 06 onepariusix 1 apropusanusx mo Kapram («YBeIOMIICHUS IO KapTey).

2.64. Yuactauk [Iporpammel — iuiio, 3apeructpupoBanHoe B [Iporpamme.

2.65. Cucrema «Coepdank OmiaiiH» — aBTOMAaTH3WPOBAaHHAS 3alIHUIIEHHAS CUCTEMa JIUCTAaHIIMOHHOTO
obcmyxkuBanuss Kimenta depe3 WEB-caiit B cetm MHTepHer, a Taxke MOOWIbHBIE NPHUIOXKEHUs baHka,
00ecIeYnBaroIast:

- BO3MOXHOCTbH COBepIIeHUs KineHToM Onepauuii mo CueraM KapT U UHBIM CUeTaM, OTKPBITHIM B baHke,
a Takke okazaHusa KimeHTy MHBIX pUHAHCOBBIX yCIyT (Hajnee — yciIyrn);

- JOCTYH K HHpopMaIuu o cBoux CueTax KapT U APYTHX MPHOOPETEHHBIX OAHKOBCKHUX YCITYTax;

- BO3MOKHOCTh COBEPIIIEHUsI ACHCTBUI MO TMOJMydeHuio oT baHka, (OpMUPOBaHHIO, HATIPaBICHUIO B baHk
AIICKTPOHHBIX JOKYMEHTOB (B TOM YHCIIC JJISL IejIell 3aKIFoYeHus JoroBopoB Mexay Kimentom u Bankowm), a
TaKXKe 10 TOAMMUCAHUIO DIEKTPOHHBIX JTOKYMEHTOB aHAJOrOM COOCTBEHHOPYYHOM mozamucu Kiwmenra (mamee —
JCHCTBUS);

- AOCTYII K COXPaHCHHBIM KOITUAM 3JICKTPOHHBIX TOKYMCHTOB;

- BO3MOXHOCTh OOMEHA TEKCTOBBIMU COOOIEHHsIMHU, (oTorpadusMu, rpapuuecKuMy H300paKEHUSIMY,
WHOH wuH(poOpMalMeld B peXUMe peaJbHOr0 BpeMeHH Mexay KimeHtamu, wucnonb3yromuMu MoOuiIbHOE
npunoxenue banka, a Taxke Mexay Kimentom i Bankom (nanee — cepsuc Juanoru™2).

2.66. YcrpoiictBo camoodcayxuBanusi (YC) — OankomaT, HH()OPMAIMOHHO-TUIATEXKHBIA TEpMUHAI-
AJIEKTPOHHBIA TPOTrPaMMHO-TEXHUYECKUH KOMIUIEKC, TIpeJHA3HAYEHHBIH Il COBepIIeHHs Oe3 ydJacTHs
pabornuka banka Omnepaunii Bbimaun (IpueMa) HAJTUMYHBIX JCHEXKHBIX CPEACTB, B T.Y. C HCIIOJIb30BAHHUEM
IUIaTEXHBIX KapT, MepeJadd pacnopsokeHuid JlepskaTesst 0 mepeuncieHun IeHexKHbIX cpeactB co Cuera Knuenra

U JIp.

! [Tpy HaMHYUK TeXHUYECKOH BO3MOKHOCTH B OTHOLICHHH Push-yBenomnenuii.
112 o
CepBHC IPeOCTABISAETCS IPH HATMINN TEXHUUECKOH BO3ZMOXKHOCTH.
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2.67. ®Doun «Ilogapu xu3Hb» — BiaroTBopuTeNbHBIN (HOHI MOMOIIM JACTSIM C OHKOI'€MAaTOJOTHYECKHUMH U
WHBIMH TSDKETBIMHU 3a00s1eBanusaMHy «Ilogapu Ku3HbY.

2.68. DJeKTpOHHBII TOKYMEHT — TOKYMEHT, COACPKAIINN B JIEKTPOHHOM (hopMe pacmopsbkenue Jlepxarens
banky Ha coBepuienne Onepaunit mo cueram Knnenrta unu uHbix Onepanuil.

2.69. IVR (Interactive Voice Response) — crucremMa caMOOOCTy:KUBaHUsI (C TOJIOCOBBIM MEHIO), JOCTYITHAS
Kinenty npu 3BoHke B KonTaktHblil LlenTp banka, no3sossiromas KineHty ¢ HCnoap30BaHHEM TOHOBBIX KJIaBHUII
Ha Tesie(hOHHOM armmapaTe MoJIyIuTh UHPOPMAIUIO B aBTOMAaTHYECKOM pexuMe (0e3 COSTUMHEHUS C OTIepaTopoM ),
0o coemmHHUTBCS ¢ omeparopoMm KonrtaktHoro llenTpa bamka mo Ttemarmke, BbIOpanHOW KimentoM B
TOJIOCOBOM MEHIO CHCTEMEI.

2.70. NFC-kapra — »IeKTpOHHOE CpEICTBO TIJIaTeXa, BBHIYCKAEMOE CaMOCTOSITENbHO JlepxkareneM c
WCTIONB30BaHHEM MOOWIIBHOTO MPHJIOKEHHUS, YCTaHOBICHHOTO Ha MoOunbHOM ycTpoictBe /[epxarens, K
ocHoBHOU [lebGeToBOM Kapre ¢ oBepApadTOM WM JOIMOJHHTEIHLHOM KapTebl, KOTOpOe Mo3BoIsIeT Jleprkareito
coBepmiath Omepaunu mo CyeTy C HCHONB30BAHHEM TEXHOJIIOTHH OECHPOBOJHON BBICOKOYACTOTHOW CBSI3H
Masoro paguyca aerictust (NFC).

2.71. Push-yBexomiieHHe — TEKCTOBOE COOOIICHHE, OTIpaBisieMoe bankoM ¢ ucrmons3oBanueM cetu MHTEpHET
Ha MOOMITEHOE YCTPOUCTBO C YCTAHOBIEHHBIM Ha HEM MOOWMIEHBIM TpHUiIoXKeHeM baHka.

2.72. SMS - coobmeHnme — TEKCTOBOE COOOICHHE, HampaBiiieMoe baHkomM Ha HoMep (-a) MOOHMJIBHOIO
TenedoHa (-oB) Hepxarens, MOAKIIOYEHHOTO (-bIX) K Y ciayre « MOOMIBHBINA OaHK».

3. BAHKOBCKASI KAPTA
3.1. Kapta siBnsiercs coocTBeHHOCTRIO baHka U BeimaeTcst Jepkareito BO BpEMEHHOE M0JIb30BaHuE.

3.2.  bank mMeeT npaBo 0TKa3aTh 0e3 00bSICHEHHS IPUYKH B BBITYCKE, TIEPEBBITYCKE WK BblAade KapTel. baHk
HE BBIIYCKAeT KapThl JHUIaM, KOTOPBIC NMPHU3HAHBI OAHKPOTAMH, WM B OTHOIIEHHH KOTOPBIX BENETCS OENO O
0aHKpOTCTBE B COOTBeTCTBUU ¢ DenepanbHbiM 3akoHOM oOT 26.10.2002 Nel27 «O HeCOCTOSATEILHOCTH
(OaHkpoTCTBE).

3.3.  baHK He OCYyLIECTBISIET BBINIYCK, IMEPEBBIIYCK M BbIIA4y KapT (U3UUECKUM JIHLAM, YbH [aHHbIC
COBITIA/IAIOT C JAHHBIMHU JIUII, BKIIOYEHHBIX B IIEPEUCHb OPraHn3aluil U YU3NYECKUX JIUL, B OTHOILIEHUH KOTOPBIX
HUMEIOTCS CBEICHUS 00 MX MPUYACTHOCTH K IKCTPEMHUCTCKOH NEATETLHOCTH WK TEPPOPU3MY, WIIM AAHHBIMH JIHIL,
B OTHOIICHWH KOTOPBIX MEXBEIOMCTBCHHBIM KOOPIMHAIUOHHBIM OpPraHOM, OCYHIECTBISIONINM (YHKIHHU IO
MPOTUBOAEHCTBHIO (DMHAHCHUPOBAHMIO TEPPOPH3MA, IMPHHATO pELIEHHE O 3aMOpaKMBaHUM (OJIOKMPOBAHUM)
JIEHEKHBIX CPEICTB MIIM WHOTO UMYIIECTBA.

3.4. Kapra moxeT ObITh UCHONB30BaHa JlepikaTeraeM Ui OIUIaThl TOBAPOB W YCIYT, MONyYCHHS/BHECCHHUS
HaJIMYHBIX JECHEXHBIX cpeAcTB Ha CuerT KapTel B KPEOUTHBIX OpraHU3alusaX, dYepe3 YCTpoilcTBa
caMoO00CIyXHBaHUs, a TaKkxe coBepileHHs HHbIX Omnepaunit B coorBercTBuUM c JloroBopom. IIpoBeaenue
BbIIIIEyKa3aHHBIX Ornepaiuii BO3MOXKHO TpPY HAaIMYUM B MECTE WX COBEPIIEHHUS JOTOTHIIA COOTBETCTBYIOIIEH
IIaTeXHOW cucteMbl, nHpopmauuu o npueme NFC-kapr wnm mHQOpMamuu O BO3MOXKHOCTH COBEPIICHHS
Omnepaunu ¢ ucrosnp3oBaHreM bruomerpuueckoro Meroaa nACHTUPHUKALINY.

3.5.  Jlns coepmenust Onepanmu ¢ ucnoib3oBaHueM bruomerpudeckoro MeToaa uaeHTudukamun lepkatento
HEOOXOJIMMO CaMOCTOSITENIbHO MPOMTH perucTpanuio ormnevatka nanbia pykw/ muna B TCII Ha ycrpoiicTse,
OCHAII[EHHOM GHOMETPHUYECKHM CEHCOPOM, ITyTeM CKAHHPOBAHHs OTIeUaTKa nanpia'™ pykw/ numa Jlepxarens, a
TaKXKe Ha3HauYeHHWS MUPPOBOTO KOJA, UCTIOJIB3YEMOTO B KadecTBe AHanora coOCTBEHHOPYYHOW TOATMHUCH TPH
noaTBepkaeHnd  Onepanuu. Peructpamusi  oTnevaTka mnamiblia/  JHIA TPOM3BOAMTCS TPU  YCIOBUH
npeaBapuTenbHOro mpejpoctasneHus Jlepxkarenem banky coryacust Ha 00paboTKy ero buomerpuueckux
TIepCOHANBHBIX JaHHBIX -\, Peructpanus numa JlepxaTens IpoM3BOIUTCS NP HAIMYMM CBEICHUH 0 HEM B Gase
naHHbBIX banka. Permcrparst oTreyarka nanblia/ JiMia npou3BoauTces JlepkareieM B MOMEHT OTLIATHI TOBAPOB U
yeiyr B TCII u cunTaeTcs 3aBepIIeHHON B Cilydae YCIEIIHOM ortaTel ToBapoB U yciyr B TCII, coBepuieHHOM ¢
HCIIOJIb30BaHUEM KapTHI.

B paMKax perucTpairuu OTIeYaTKa HaHBHa/ JIMIa K OTCKaHMPOBAHHOMY OTII€HYATKY nam)ua/ JIMIY MOXKET OBITh

3 Manen PYKH, OTIIEYaTOK KOTOPOTo Oy/IeT OTCKaHUPOBaH, onpeessiercs JepikareaeM caMOCTOSTENbHO.
14 Cornacue Ha 006paboTKy bromeTprueckux nepcoHaIbHBIX JaHHBIX MOXKET ObITh mpenocrasineHo Jepxatenem B [loapasnenenun banka
WY TIPY HAJIMIHMY TeXHUIECKOi Bo3MoxkHOCTH B CrcteMe «Coepbank Omnaita» nim YcrpoicTBe camoobcmyxuBanus banka.



MPHUKpETJIeHa TOJIBKO OJHA KapTa.

Otnevatok manbla/ JHLIO, 3apETUCTPUPOBAHHBIN(OC) W MPUKPEIUICHHBIH(OE) K KapTe, HE MOXET OBITh
WICTIONIE30BaH(0) MPH PETUCTPALIUU APYTON KapThI.

B cnyuae ecnu Jlepkatenb 3a0bul Ha3HAYCHHBIH MM LUQPPOBOH KOA, TO IJisi BO30OHOBJICHHS BO3MOXKHOCTH
coBepmiate Omepaunu ¢ HUCIOJIB30BaHMEM buomerpuuyeckoro meroga HMIACHTU(QUKALIMK €My HE00XOIUMO
MIOBTOPHO NpoiiTu nponenypy perucrpauuu B TCII.

[Ipu mepeBwITycKe KapThl JUIS JailbHEHIIero copeprieHus Omnepanuii ¢ HCIONB30BaHHEM buomMeTpudeckoro
MeToJ1a UACHTU(UKAIMK [lepxkaTelns ToJKEH MOBTOPHO NpoiiTu nponeaypy perucrpamuu B TCIL.

3.6. [Tomydenne HaMMYHBIX JEHEKHBIX CpeAcTB co Cdera KapThl OCYIIECTBISETCA C NMPEIbSIBICHUEM KapThl,
3a UCKJIFOUeHUEM ciydaeB, koraa Kiuent/[IpencraButens oopamaercs B [loapasnenenus banka 3a noiaydeHueM
HaJU4HbIX JICHEKHBIX CPEACTB B clydasx yTpaTbl KapTel KiueHTOM, 3axBara KapTbl YCTPOHCTBOM
caMoO0OCTyXKUBaHUsI, OJIOKUPOBKON KapThl Mo moao3peHnio B Kommpomeranmnu mpu coBepmeHun Omepanun
KnuentoMm, TeXHHYECKON HEUCHPABHOCTHIO KapThl, UCTCUCHHEM CpOKa €€ JCUCTBUS, a TaKkXKe B CIyvasx,
MPEyCMOTPEHHBIX IEUCTBYIOIIMM 3aKOHOATeNbcTBOM Poccuiickoit @enepanuu. [1o JONOJIHUTENBHBIM KapTaM
BbIJJa4a HAJIUYHBIX JCHEXHbIX cpeAcTB B IlogpasgencHun baHka OCyIIECTBIISETCS TOJIBKO MPHU MPEIbSIBICHUU
KapThl.

3.7. Kimuent/ IlpeacraBurensd Brpase oopatuthes B [loapasnenenue banka mo mecty Beaenus Cuera KapThl ¢
LIETBI0 BBITycKa J[OTIONMHUTENEHON KapThl TaKOro ke BUAa, uTo u OCHOBHAs KapTa, ¢ y4eTOM OCOOEHHOCTEH
BEINYCKAa M OOCITY>)KHBaHUS OTJENbHBIX BUIOB KapT, yKa3aHHBIX B pazzaene 14 O0mmux ycioBuii.

3.8. Kommuccus 3a romoBoe 0o0CTy)KMBaHHE KapThl B3MMAaeTCsl Mocje ocyllecTBIeHUs JlepkaTeneM KapThl
nepBoit Omnepanuu 1Mo KapTe B COOTBETCTBHUH C JIEHCTBYIONIMMHE HA ATy Moaavy 3asBieHus Tapudamu u naee B
JaTy ToAa4yy 3asiBICHUS 3a KaXIbIH CIEAYIOIMN oA 00CIyKMBaHUs B COOTBETCTBUU C JCHCTBYIOLIMMHU Ha 3TOT
MoMeHT Tapudamu.

3.9. B cmyuae mpekpalleHHsl BBITYCKa/TIePEBBINYCKa KapT COOTBETCTBYIOIIETro BiIa baHk ocTaBiseT 3a coboii
MPaBO IPU MEPEBBITYCKE (OYEPEAHOM M TOCPOYHOM) BBITYCTUTH JlepKaTeinto KapTy HHOro Buzaa. B aTom ciyuae
Bank nadopmupyer Jlepkarens 06 N3MEHEHNN BUIa KapThl CITOCOOAMH U B CPOKH, YCTaHOBJIeHHBIE 11.1.4 O0mux
YCIIOBUH.

3.10. bamk BmpaBe TmeEpeBBITyCKaTh KapThl, paHee BHIMYIICHHbIE ©0€3 BO3MOXXHOCTH COBEPIICHUS
BbeckonTakTHbeIX Onepainuii, Ha KapThl, DOAAEPKUBAIOLIUE coBeplieHue beckonTakTHhIX Onepanuil.

3.11. Bask BmpaBe B JI000H MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO M3MEHSATH Habop Omepanuii U ycmuyr,
KOTOpBIE MOTYT OBITH COBEPIICHHI WM MOJYYEHBI C MCIOJIb30BAHUEM KapThl, yBEJOMHUB Jlepxarens o Takux
W3MEHEHUSAX crocobaMu M B CPOKH, ycTaHoBieHHble 1.1.4 OOmmx ycnosuid. I[IpoBenenme Omepauuii c
WCTIONb30BaHUEM  KapThl, TPEIyCMOTPEHHBIX JlOrOBOpOM, MOXET OBITh OrpaHMYCHO B YCTPOMCTBaX
CaMoO00CTYKHBaHUS IPYTUX KPETUTHBIX OpraHU3aIUi.

3.12. Kapra neiicTByeT 10 TOCTEIHEro THS MecAIa, YKa3aHHOTO Ha JUIEBOW CTOPOHE KapThI, BKIFOUUTENIBHO.
3ampeniaeTcss WCIONB30BAaHWE KapThl (€€ PEKBU3WTOB) C HCTEKIIMM CPOKOM JEWCTBUsA. baHk He Hecer
OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE MoJydueHue JlepkaresieM KapThl, BBIMYIIEHHOW Ha HOBBI CPOK JIEUCTBUSI.

3.13. PacuerHsle (pacueTHO-KacCOBbI€) NOKYMEHTHI, odopmisemble mpu coBepiieHnr Onepanuid mo kapre,
MOTYT OBITh MOJANHMCAHBI COOCTBEHHOPYYHON MOANMKCHIO Jleparenst KapThl JIMOO aHAIOrOM COOCTBEHHOPYYHOM
nognucu Jepxkatens (ITMH, omHOpa3zoBbIM mapojeM, IMU(POBBIM KOJOM, HCIOIb3yeMbIM IPH IPOBEACHUH
oIepaluy ¢ MPUMEHEHHEM BHOMETpUYecKOoro MeToja HIACHTU(UKAIINN), THO0 COCTABJICHBI C UCIOIb30BAHHEM
PEKBU3UTOB KapTbl (HOMepa KapTbl). PacueTHO—KaccoBble IOKYMEHTBHI, MOINHMCAHHBIE WIIM COCTaBJICHHbBIE
YKa3aHHBIMH BBIIIE CIIOCOOaMU, SBIISIOTCS HAIUIEXKAN[UM TOATBEPKACHUEM TOTO, 4YTO pAaCHOpsIKEHHE Ha
nposeaenne Oneparmu o CyeTy KapThl COCTABICHO M NOANHUCAHO JlepkaTernem.

[lopsimox odopmiieHHsT pacueTHBIX (pacyeTHO—KACCOBBIX) JOOKYMEHTOB HpH coBepiieHun Onepanuid c
ncrnonszoBanneM NFC-kapTsl, ornpenener B paznene 14 O0mux ycnoBHii.
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3.14.  [epxaTenb 00s3yeTCsl COXpaHATh BCe MOKYMEHTHI Mo OnepaiusaMm ¢ KapTod B TEUECHHE O-TH MECSIIEB C
nathl coBepieHus Onepanyy 1 NpeIoCcTaBIiaTh UX B baHk 1o nepBoMy TpeOOBaHUIO B yKa3aHHbIe baHKOM cpoku
JUTS. TIOJITBEPXKACHUS TPAaBOMEPHOCTH coBepiieHus Onepanuu mo kapre (KapTam) WId JUisl yperyJIHpPOBaHUS
CIIOPHBIX CUTYaIUH.

3.15.  Jlepxarenb 00s3yeTcs:

- He coobmars [IMH, KorTponsayto nadopmanmto, kox knueHTa, Jlorns (M neHTHQUKATOpP MOIB30BATENS ),
[MoctosHHBIN/OAHOPA30BEI Tapou, Hapoib MOOWIBHOTO YCTPOWCTBA, B MHaMSITH KOTOPOTO COXpPaHEHBI
PexBmsutet NFC-kaptel, 1mn(poBOii KOJ, WCIONB3YEMBIH TpPH TPOBEACHWU OIEpalud C NPUMEHEHHEM
Bbuomerpudeckoro Merona naeHTUGUKAIINHN, HE TIepeaBaTh KapTy (ee peKBH3HUTHI), MOOUIBHOE yCTPONCTBO, B
MaMsATH KOTOporo coxpaHeHbl PexBusutbl NFC-kapthl, s coBepiieHus Ornepanuil TPETbUMHU JIUIAMH,
MPEeNIPUHUMATL HEOOXOIMMBIE MEpbl JUIS TMPEIOTBPAIICHUS YTPaThl, IOBPSKICHHS, XHUIICHUS KapThl,
MoOWIBHOTO YCTPOICTBA, B TAMITH KOTOpOro coxpaneHbl PexBu3ntel NFC-kapTsr;

- HECTH OTBETCTBEHHOCTh MO OrmepalusM, COBEPIICHHBIM C HCIOJIb30BaHHEM BHOMETPHUYECKOTO MeTona
uneHtudukanuu, u OnepanusM, coBepimieHHbIM ¢ wucnonb3oBanueM [IMH, Jlormna (Maentudukaropa
rmonp3oBatersi) u - [loctostHHOr0/OmHOPa30BOTO  Maposei, KomoB, CGHOPMHPOBAHHBIX HAa OCHOBaHUH
OMOMETpUYEeCKNX JaHHBIX JlepikaTens KapTsl WK TPy BBEACHUU Napoyii MOOMIBHOTO YCTPOMCTBA, B MAMSTH
KoToporo coxpaneHsl PexBusutsl NFC-kapThr;

- He coBepmaTs Onepalnuy ¢ WCIOJNB30BAaHUEM PEKBU3UTOB KapThl IOCJE €€ caadu B baHk wim mocie
HCTEYEHHUS CPOKA ee JeHCTBHSL, a TAKXKE KapThl, 3asBICHHON KaK yTpaueHHAs;

- He 1o3/Hee pabodero AHs, CIEAYIOIIEro 3a JHeM BO30YyXJICHUS IPOU3BOJACTBA MO Aeldy 0 OaHKPOTCTBE B
cootBercTBuU ¢ DenepanbHbiM 3aK0HOM OT 26.10.2002 r. Nel27-®3 «O HecocTosTENbHOCTH (OaHKPOTCTBE)
MUCbMEHHO YBEZOMHTH 00 3TOM baHk 110 MecTy BeZieHus cueTa KapThl.

3.16. Ecnm wundpopmamus o I[IMH, uudpoBom Koae, ucmons3dyeMoMm mpu mpoBeaeHun Onepanuu ¢
npUMeHeHHeM bruoMeTpudeckoro Merojia MACHTH(PHUKALWK, U PEKBH3UTAX KapThl CTala JIOCTYITHOW TPEThUM
JMIaM, a TaKKe B CIy4ae BO3ZHUKHOBEHHS PUCKA HECAHKLIMOHHUPOBAHHOTO HCIOJIb30BAHMS KapThl, PEKBU3UTOB
kaptel, [IMH-koma Jlepxarens HODKEH HEMEMJIEHHO cooOmuTs 00 3ToM B baHk mo TenedoHam, yka3aHHBIM B
IMamstke [epxarens. s nmanbHEHIIETO MCIONB30BaHUS KapThl HEOOXOIUMO TMEPEBBITYCTUTH KapTy B
COOTBETCTBHHU C 11.3.25.

3.17. B cmyuae ytpatbl KapThl [epxaTens HODKEH HEMEUIEHHO BBITIONHUTH OAHO M3 CIEAYIOIUX NEHCTBHA,
HEOOXOIUMBIX 7151 BIIOKMPOBKH KapThi:

- Coo0muth 00 yrpaTte kKapthl B bank mo Tenedonam, ykasanueiM B [lamstke Jlepkarens, u clieoBaTh
MOJIYYCHHBIM HMHCTPYKLUHAM. YBegomiieHHe JlepKarens CUMTaeTcd IOJYyYEHHBIM B MOMEHT 3aBEpPILEHUS
TeneoHHOTO pasroBopa c oneparopoM KonrtaktHoro LlenTpa banka, B xoae koToporo [lepxarens mpemocTaBui
BCIO HEOOXO0IUMYI0 HHGOPMAIIHIO JIJIS BHITIOJHEHMS BIIOKUPOBKH KapThl.

- O6patutbes nuaHo B [lonpasnenenue banka.

- Ecimn xapra moakmoueHa k Yciayre «MoOWIBHBIA OaHK» — BBITONHUTH JIEACTBHUS, HEOOXOMUMBIE IS
BiiokupoBKH KapThl B COOTBETCTBUH ¢ PYKOBOJICTBOM 10 UCHOJIB30BaHUIO «MOOHIILHOTO OaHKay.

- [Mpu Hamuumu npoctyna B cucteMy «COepOank OHaliH» BBIMOIHUTH JEHCTBUS, HEOOXOIUMBIE JUIS
BbnokupoBku KapThl B COOTBETCTBUH ¢ PykoBOACTBOM 10 Mcmonb30BaHuI0 «Coepoank OHIainy.

3.18. KimeHT HeceT OTBETCTBEHHOCTHh 3a Bce Omepaiu ¢ KapTod (PeKBHU3UTAMH KapThl), COBEPIICHHBIC JO
MOMEHTa Toy4yeHust bBaHkoM yBeloMIIeHHs 00 yTpaTe KapThl B COOTBETCTBUHM ¢ 11.3.17 OOIIMX yCI0BUH.

3.19. bank HeceT OTBETCTBEHHOCTh Mo OmnepanmusiM ¢ KapTod (PEeKBU3UTaMHU KapThl), COBEPLICHHBIM MOCIE
nony4eHus ot [epxkareins yBegomiieHus 00 yTpaTe KapTbl B COOTBETCTBUU € 11.3.12 OOUMX ycloBHH.

3.20. B cunyuyae coBepiieHus Ornepaldd ¢ HUCIHOJIb30BaHMEM KapThl (PEKBU3UTOB KapThl) 0€3 coryacus
Hepxarens, Jepxatensb JOHKEH MPOU3BECTU CIEAYIOIIUE ACHCTBUS:

3.20.1. Coobmmte 0 HecaHKUMOHMpOBaHHOM Omnepanmu B bank mo Tenedonam, ykazaHHeiM B [lamsTke
Hepxatens B Hauboliee paHHUH U3 CIIEAYIOIINX CPOKOB:

- HE TMO3JHee IHS, CIAETYyIOMEero 3a JHeM MonyueHus oT banka SMS-coobmenuns/ Push-yBegomieHust o
cosepuieHnn Oneparuy;
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- He Mo3/Hee 8-T0 KalleHIapHOoTo JHS ¢ AaThl OTYeTa, coJepKallero HecaHKIIMOHUPOBaHHYIo JlepikaTenem
Omnepartuto.

3.20.2. Tlocne yBemomiienuss banka o COBepIICHWM HECAaHKIIMOHMPOBaHHON Omnepanuu 1o TeiaedoHy, MoaaTh
MUCHhMEHHOE 3asBJICHHUE O MPETEH3UHU, HO HE MO3JHEE CPOKOB, YKa3aHHBIX B 11.6.8 OOmuUX yCIoBHid.

3.21. BaHK MMeeT TpaBO OCYIIECTBUTH BIIOKMPOBKY KapThl mociie monydenus ot Jepxkarens wadopMmarmu o
copepmieHnn Omepaniid ¢ HCHOJNB30BaHMEM KapThl (PEKBH3WUTOB KapThl) ©Oe3 coriacus Jlepkarens B
cootBeTcTBHU C 11.3.20 Q01X YCIOBHH.

3.22. baHk HeceT OTBETCTBEHHOCTH N0 Omepanuu ¢ KapToil (peKBU3UTaMU KapThl), B TOM YHCIIE COBEPIICHHOM
0 MOMEHTa HampaBieHus JlepkareneM yBeaoMmileHHs B cooTBeTcTBHHM ¢ 1.3.17 OOmuX yclioBui, eciu
Hepxatens yBenomu bank o Tom, uto Onepanus npoBezneHa 0e3 ero coriacusi B coorBeTcTBuH ¢ 11.3.20 O0mmx
yCJIOBHUH, 3a UCKIIOYEHUEM ciydaeB, koraa epkatens Hapymwn OOmme ycnoBus w/unu tpedoBanus [lamsaTku
Jepxarensi, 9T0 MOBJIEKIO coBepireHne Onepanuu 6e3 cornmacus [epxkaresns.

3.23. Bank umeer IMpaBO MPUOCTAHOBUTL IMPOBCACHUC Onepaunﬁ C HCIIOJIb30BAHUCM KapThl WJIN €€ PCKBU3HUTOB
IJI IPOBEPKHU UX MMPABOMEPHOCTHU.

3.24. Tlpm oOHapyXeHUHM KapThl, paHee 3asBICHHON Kak yTpadeHHas, [lepikaTenb HE3aMEUIMTETBHO OJDKEH
nH(popMupoBaTh 00 3ToM baHK 1 BepHYTh KapTy B baHK.

3.25. Kapra MoxeT ObITh IMEpEeBBINYILICHA 0 WUCTCUCHHS €€ CpOKa JCUCTBHUS (IOCPOYHBIA TMEpPEBBITYCK) Ha
OCHOBAHUHU 3asIBIICHHS, O(OPMIICHHOTO:

- Hepxxarenem OcHOBHOI KapThl B noapasneieHuu banka, yepe3 KontaktHeiil Llentp banka u Cucremy

«C6epbank Onmaitay™.

- [Ipencrasutenem B [loapasnenenuu banka mo mecty Benenust Cuera KapThl.

Komuccust 3a 1ocpouHblii IEPEBBITYCK KAPTHI CIUCHIBAETCS co CueTa KapThl B COOTBETCTBUH C JACHCTBYIOIIUMHU
Ha faTy crniucanus Tapudamu. baHk BrpaBe MepeBbITyCTUTH KapTy HA HOBBIHA CPOK JCHCTBHSL.

3.26. [lepxaTenb OCHOBHOHM KapThl MIOIDKEH BEpPHYTh KapTy B baHK (OCHOBHYIO W [OTONHHTENBHBIE (TIpH
HAJINYHN)):

- TIpU TOofaue 3asBJICHUS Ha MEePEeBBITYCK KapThl (OCHOBHOM WJIM JOMOJHUTENBHOM) O UCTEUYEHUS €€ CpoKa
necTBU (32 HCKITFOUEHUEM CITydasl yTpaThl KapThl);

- no tpeboBanuio baHka He mo3mHee MATH paboOYMX JHEH ¢ JaThl MOJXydYeHHs yBeJOMIIeHHs oT baHka o
BO3BpATE KAPTHI.

3.27. baHk BmpaBe OCYHIECTBHTh OYEPEIHOM MEPEBBITYCK KapThl B ciydae, ecnu [lepkarens OCHOBHOM KapThl/
[pencraButens He yBegoMil bank 3a 60 (1ecTbaecsT) KalleHAapHBIX JHEH 10 HCTEUYCHHs CPOKA ICHCTBUS KapThl
00 OTKa3e OT ee HCHoJib30BaHWs B coorBercTBuU ¢ 1.3.29 OOmmx ycnoswid. [Ipum otkaze [epxarens ot
MOJTYYEHUS MIEPEBBITYIEHHOW KapThl, KOMHCCHH U TUIATHI, IpeaycMoTpeHnble Tapudamu u ymiadeHable banky,
HE BO3BpAIAIOTCS.

3.28. baHk uMeeT MpaBO HE MEPEBBINYCKATh KapTy MO HCTCUCHHU CPOKa €€ JEWCTBHS MPH OAHOBPEMEHHOM
BBIIIOJIHEHHUH CJIEYIOLUX YCIOBHM:

- orcyrcTBue Onepauuii ¢ UCHOJIB30BAHUEM KapThl B TeueHHE 3 (Tpex) MecsleB MOAPS. 3a IocienHue 6
(mecTh) MecsI1EB, NPEALIECTBYIOIINE IEPEBBITYCKY KapThl;

- Pacxonmuplii nUMUT MO KapTe B pa3Mepe COOCTBEHHBIX cpelcTB KimeHTa Ha JaTy mepeBbITycKa
coctasisieT MeHee 1000 (ogHOM ThICSUN) pyOeit.

3.29. Ilpu oTkaze OT AajbHEHIIEro MCHOJIb30BaHMUs KapTbl KiIMEeHT 00s3aH MOAaTh MUCHBMEHHOE 3asBICHHE B
[lonpaznenenne banka mo mecty BeneHus Cuera, BEPHYTHh KapTy WM JIOTIOJHUTENbHbBIE KapThl (MIPH HAJIHYIUH)
noracuth cyMmbl OOIIeH 3al0JDKEHHOCTH IO KapTe Ha JaTy TOTamieHus, TeXHUYeCKOH 3aJ0JDKEHHOCTH |
KOMHCCHUH U TIIaT, IpeLyCcMOTPEHHBIX Tapudamu (Ipy HATMYNHY TAaKUX 3370JDKEHHOCTEH).

11 o
5 HpH HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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3.30. JInst ocymiecTBICHUS] KOHTPOJIS 32 PACXOJOBAHUEM CPEJICTB IO KapTe (B T.4. JIOMOJHUTEIBHBIM KapTam)
JepxaTeab OCHOBHOM KapThl MOXET mojaaTh B baHk B coorBeTcTBUM C IlamsiTkoit Jlepskarens 3asBi€HUE Ha
YCTAHOBJICHHE CIEAYIOIMIUX JIUMUTOB U OTPaHUYCHUIN:

- JIUMUT Ha TOJTYYCHHUE HAIMYHBIX JCHEKHBIX CPEJICTB MO KapTe (KapTaM) B TCUCHHE MECSIIa,

- JUMUT Ha coBeprieane Onepanuii B TOProBOM/CEpPBUCHOMN CETH 1O KapTe (KapTaM) B TEUCHHE MECSIIa;
- o0l TMMUT Ha coBepireHne Oreparuii o kapre (KapTaMm) B TCUCHUE MECSIIa;

- OTpaHHYCHUI IO CTPaHaM, B KOTOPBIX pa3perieHbl Onepamnuu no KapTe.

3.31. bank wWMeeT TpaBO YCTaHABIMBATh JIMMHUTHI Ha mpoBeaeHue Ornepanuid Mo Kapre ¢ yBEAOMIICHHEM
Hepxartens ocHOBHOM KapThl B OTUeTE W/MIK IMyTeM pa3Merienns nHpopmarmu Ha OurnmansHoM caiite banka.

3.32. bank umeeT mpaBo npu HapymeHud Kiuentom JloroBopa wiv mpu BO3HUKHOBCHHH CHTYAIlMH, KOTOPas
MOJKET IMOBJIeYb 3a c000i ymepO mis banka wim Knuenra, nu0o HapylieHue NEeHCTBYIONIETO 3aKOHOAATENbCTBA
Poccuiickoit ®enepannu:

- OCYIICCTBUTDH BHOKI/IpOBKy KapThl, a TAKXXC IPUHUMATb MEPBI AJId €€ USBATUS,

- NPUOCTAaHOBUTh WM TIPEKPaTUTh NpOBeAcHHE pacxogHbix Omnepanmuié 1o KapTe (C COXpaHEHHEM
BO3MOXKHOCTH TIpoBefieans Oneparuii monoaHeHns CueTa KapThl).

3.33. B caywasx, ycTaHOBIEHHBIX 3aKoHOHATeNbCcTBOM Poccuiickort denepanuu, bank BmpaBe moTpeOoBaTh
JIOCPOYHOM OIUIaThl OCTaBIIEHcs cymMmbl OCHOBHOTO JOJTa BMECTE C MPUUYUTAIOMIUMHUCS TIPOIEHTAMHU 3a
MOJIb30BaHUE KPEAUTOM, CyMMBl TEXHHYECKOW 3aJ0DKEHHOCTH, KOMHCCHH, TpeayCMOTpeHHbIX Tapudamu, u
BO3BpaTa OCHOBHOM M BCEX AONOJHUTENBHBIX KapT, BbIMyIIEHHbIX K Cuery, HampaBuB KimeHTy mucbMeHHOE
yBeIOMJIEHHE TIOCPEICTBOM MTOYTOBOM CBSI3M 1O ajipecy, ykazaHHoMy KineHtom B 3asBiIeHUU.

3.34. Ilpu mpoBeneHnn ABTOpU3alM B MOMEHT coBepiienus: Onepauun bank ymenbpmaer PacxomHbiit tumut
1o Kapte Ha cyMmmy Onepanud (B T.4. HA CyMMY B3UMaeMOM IUIaThl 3a coBepiueHre Onepanuy B COOTBETCTBHH C
Tapudamu, neiictByromumu Ha Jaty cosepiuenust Onepanmn). [Ipu coBepennn Onepanuy B BaJIOTE, OTIHYHOM
oT BamoThl Cyera KapThl, yMeHblIeHHe PacxoqHOro JUMHTa MO KapTe MPOM3BOAUTCS Ha cyMMmy Omeparuu,
nmepecuyuTaHHoil B Bamory (Cuera KapThl B COOTBETCTBUH ¢ Tapupamu 1o Kypcy Banka''® n/mm Kypcy
IJIATEXKHON CUCTEMBI, NEHCTBYIOIEMY Ha MOMEHT ABTOpH3annu. IIpn He MOCTYIIIEHNH TIATEKHBIX JOKYMEHTOB
o Onepanuu B TeueHue 20 (aBaamatu) gHei ¢ natel ABTopusannu bank BoccTaHaBauBaeT PacXomHbIi TUMUT Ha
cymmy Ormepanmu (B T.4. HA CyMMY B3MMaeMoil IJaThl 3a coepieHue Onepamnyn).

3.35. bank mmeer mpaBO TMpW HEWCIIONHEHWW WJIM HEHAJIKAIEM UCTONHeHWH KIimeHToM 0053aTeibCcTB 110
omate OOIel 3a70/DKEHHOCTH M HAJIMYUH POCPOUYCHHOM 3a/I0JDKEHHOCTH 110 KapTe 0e3 yBepomienus Kivenra:

- nopy4daTrb TpECTbUM JIMIIaM Ha OCHOBAHUH Ar€HTCKUX HWJIM HWHBIX AOTOBOPOB, 3aKIIFOYCHHBIX bankom ¢
TPETbUMH JIMIAMH, OCYLICCTBJIIATH ,Z[efICTBPIH, HAIIpaBJICHHBIC Ha MOrallieHue KiauenTom HpOCqueHHOﬁ
3aJ0JDKCHHOCTHU I10 KapTe,

- NPEJOCTABIATh TPETHUM JIMIIAM B COOTBETCTBHM C YCIOBHSIMH areHTCKHX WIIM HWHBIX JIOTOBOPOB
nHGOPMALIMIO U TOKYMEHTHI, OATBEpKAatore npasa banka mo lorosopy, B TOM 4Hcie O HPEIOCTABICHUH
Kmuenty Jlumura oBeprapadta mo kapre, pasmepe 3amoibkeHHocTH Kimenra mo kxapre, ycinosusx lorosopa, a
Takxe nHpopmMaIiuio o Jlepkaree, B TOM YUCIIE COAEPIKAILYIO €ro MepPCOHAIbHbIC JaHHbIE.

3.36. bank mumeer mpaBo TpeGoBath y JlepkaTenss NpeAbSBICHUS HOKYMEHTa, YIOCTOBEPSIOIIErO JIUYHOCTD, B
CIy4asiX, YCTAQHOBJICHHBIX BHYTPMOAQHKOBCKMMHU TIPaBWJIAMH, a TaKKe IPH BO3HHUKHOBEHHMHM COMHEHHH B
MPaBOMEPHOCTH UCTIONB30BAHUS KapTHI.

4. CYET

4.1. Jns orpaxenus: Onepanuii, coOBepIIaeMbIX C MCIOJIb30BAHMEM KapThbl, peKBU3UTOB KapThl, NFC-kapThl B
cootBercTBuU ¢ JloroBopom, bank oTkpriBaeT kiaueHTy CueT KapThl B BaJIFOTE, BHIOPAaHHOM KIIMEHTOM.

4.2. BaHK OCYyIIECTBISET 3a4MCICHHE JCHEKHBIX CpPEACTB, Mocrynarommx Ha Cder, He NO3aHEE MIHS,
CJIEYIOLIETO 32 JTHEM MOCTYIUICHUS B bBaHK COOTBETCTBYIOIIETO MIATEKHOIO TOKYMEHTA.

11 N
® Mngopmarus o xypce banka pasmemena na OduumansHoM caiite Banka.
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4.3. Tlpu ocyllecTBICHUN MEPEBOa ACHEKHBIX CPEACTB MOMCK IOJIydaTess ACHEKHBIX CPEICTB MOXKET OBbITh
OCYITIIECTBJICH 1O HOMepy MoOmiapHOro tenedona. Ilpm mammumm y Kimenra neckoiabkux CUeTOB KapT
3aUUCIICHUE CPEJICTB IO MEPEBOAY OCYILIECTBIISETCS Ha:

- Cuer xaptel Kinenra, ycTaHOBICHHBIN Kmuentom™’ B kauecTse MPHOPUTETHOTO, JINOO
- Cuer kapter Kituenra mo yemotpenuto banka.

4.4. B cnyvae moctyruienusi Berutater Ha Cuet kaptel Visa/Mastercard/Maestro bank mposepsieT Hanu4ue y
Knuenta Ha MoMmeHT mnoctyrmeHuss Beimmater Cueta kapTsl Mup, OTKpBITOTO B BajJlOTe IMOCTYHIHUBILEH
Beitatsr . [Ipu ero nHammumy baHk 3aumciseT MocTynuBIIKE ACHEXHBIE cpeacTBa Ha Cuer kapTsl Mup. Ilpu
Hasmuny y Knnenra Ha MOMeHT 3aunciienusi Heckonbkux CueroB kapt Mup, bank 3aunciser cpencrsa Ha Cuer
KapTbl Mup, OTKpHITHIH ¢ Oonee mo3mHeil nmatodl. IIpm otcyrctBum y Knuenta Cuera kaptel Mup, bank
npoBepsieT Hannuue y KimeHTa Ha MOMEHT moctymieHus Beimtatel Cdera 6e3 KapThl, OTKPBITOIO B BalIOTE
noctynuBmei Bemmatel. [Ipum ero Hamwmumm 3admciser moctynuBinyio Bemmmaty Ha Cuer 0e3 kaptel. llpum
Hanmunu y Kimenta Ha MOMeHT 3auuciieHus Heckonbkux CueToB 0e3 kapTel, bank 3auncinser cpencrsa Ha Cuer
0e3 KapThl, OTKPBITHIH ¢ OOJIEe MO3AHEH TaTOM.

[Ipu orcyrcTBum y Kiimenta Ha MoMeHT noctyriennst Beimater Cuera kaptel Mup u Cuera 6e3 kapTsl, bank He
IO3JHEE pa60qer0 ITHA, CIEIYIOIIETO 3a JHEM IMOCTYIUICHHUS Brimnatel, oTkpbiBaeT KineHTy TeKymuii cueT B
Bamtote Poccutickoit @enepanyu uiu coOeperaTebHbIid CUeT B MHOCTPAHHOH BAJIFOTE, B 3aBUCHMOCTH OT BAJIIOTHI,
B KOTOPOI mocTynuia Brimiara, u 3a4nciseT NOCTYMUBINYI0 BeITutaTy Ha 3TOT cUer.

006 otkpeiTHN OaHKOBCKOTO cueta bank mHpopmupyer Kimenta B SMS-cooOrienny, HampaBieHHOM Ha HOMeEpP
MobupHOTO Tenedona Kinmnenra.

[Ipu Hanmu4Mu BO3payKEHUI HA OTKPHITHE OAHKOBCKOTO cueTa KimeHT 00s3aH He3aMeUIUTENFHO YBEJOMHTH 00
atoM bank. OtcyrcTBHe Bo3pakeHHI KineHTa OTHOCHTENBHO OTKPBITHUS €My cueTa, IMPU3HAETCS BhIpaKEHHEM
Boyii Kiimenra Ha OTKPBITUC 0AaHKOBCKOI'O CUETa U 3a4HCIIEHUE Ha HETO HOCTYHI/IBHICI\/'I BrimiaTel.

4.5. baHk nMeeT MpaBo Npu NOTyYeHUN HHOOPMAIMK OT MPEeRNpUsATHs (OpraHu3anun)/ yaeOHOTo 3aBeCHHUS O
HEOOXOIUMOCTH BBIITYCKa KapThl JJIsl 3a4MCIeHHs] 3apabOTHOW IaThl, CTUICHAWH u T.1. KineHTa, HanpaBUThH
Kmnenty™®  SMS-cooGimenne ¢ mpeaoxkeHneM [aTh coriacue (IIopydeHie) Ha Tepefady TaHHBIX O HOMEpe
neiicryroniero Cuera kaptel KitneHTa npeanpustuio (Opranu3aiyu)/ yaeOHOMY 3aBEICHHUIO B ISNIAX 3a4HUCIICHUS
HA Hero 3apaGoTHOM IuiaThl, cTHmeHAMH # T.1."°° M IUQPPOBBHIM KOJOM JUIsi MOATBEPXICHHS COTJIACHS
(mopyuenns) Knnenra.

CBoe cornacue (opy4eHue) Ha rnepegady baHkoM npeanpusiTHio (OpraHu3anun)/y4eOHOMY 3aBEICHHIO TaHHBIX
0 HoMmepe neiicTByromero Cuera kapTel KiiMeHTa B LelsX 3a4uClIeHHs Ha HETO 3apab0THOM MIaThl, CTUICHANN U
T.1. KilmeHT monrBepskaaeT HampasieHHeM B baHK OTBETHOrO Sms-COOOIIEHHS C IMHU(PPOBBIM KOJIOM B TCUCHHUE
ycraHoBneHHoro bankom B SMS-coo0nieHun cpoka.

4.6. bank B3umaet ¢ Kimenra rumaty 3a o0CITy>)KHBaHHE KapThl B COOTBETCTBHH ¢ Tapudamu mociie mpoBeIeHUs
niepBoit Onepanuu 1mo CyeTy B 04epeTHOM TEKYIIIEM TOTY.

4.7. banx wmmeer mpaBo cnuchiBaThb co CyeTa KapThl Ha OCHOBAaHHWM 3apaHee NaHHOTO akienTta KiueHra
CIIETYFOIINE CYMMBI:

- cymmMmbl Onepariuii, paHee 3a4uciieHHble baHKOM 10 3asBiI€HUAM O CHOpPHBIX Onepanusx, MpU3HAHHBIM
bankoMm B xome paccienoBaHMS HEOOOCHOBAHHBIMK (C y4YETOM MPOIEHTOB 3a IOJIb30BaHWE KPEIUTHBIMU
cpeacTBaMH ¢ 1aThl oTpakeHuss Onepanuu o CueTy KapThl);

- KOMHCCHH 32 00CITy’KUBaHUE KapThl, IpeaycMoTpeHHble Tapudamu;

- CyMMBI, OIIMO0YHO 3aunciieHHble bankoMm Ha CUer;

1w ITpy HaIMYMK TEXHUYECKON BO3MOXHOCTH
18 3nech M janmee MOMCK CUETOB OCyILIECTBIAETCS B IpeAenax TeppUTopHaibHOro Oanka, rae Benercs Cuer KapTsl moctymieHus

BeImuiatel.
119 Ipy HANMYMK TEXHUYECKOH BO3MOKHOCTH.

120 YcnoBus u Tapu(bl 06CTyKHBAHHS KapThl HE H3MCHSIOTCS.
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- CyMMBI, 3aduCicHHBIe Ha cueT KimeHTa B pe3ynbTaTe COBEPIICHHWS WM WIM TPETHUMHU JIMIIAMH
HEMNPaBOMEPHBIX JEHCTBUM, MOBIEKIIMX BO3MEIIEHHE BaHKOM JEHEXHBIX CPEJCTB HAa OCHOBAaHWHU 3asBICHUMN
KnuenTos, nocTpagaBmyx OT yKa3aHHBIX AEHCTBUH.

4.8. bank umeer mpaBO CIIUCBIBATH CO Cuera KapThbl U BO3BPATUTH OpraHy, OCYIICCTBIIAIOLNIEMY MMEHCHOHHOE/
cCoIraJIbHOC O6eCHe‘ICHI/IC, CYMMBI HCHCHﬁ, HWHBIX COIMAJIBHBIX BBIIIJIAT KU HOCO6PII>1, H3JIMITHE NEPEYUCIICHHBIX
TIOCJIC HACTYIIJICHUS 06CTO$ITCJ'IBCTB, IMOBJICKIINX MPEKPAICHUE UX BBIILJIATEI.

4.9. TIlpu mocrymiennn Ha CYeT KapThl JCHEKHBIX CPEJICTB PacXONHBIN JIMMUT MO KapTe YBEIMYUBACTCS HA
CyMMYy COOCTBEHHBIX cpezicTB KimeHTa mpu OTCYTCTBUM 3aI0JDKCHHOCTH 1o CUeTy KapThl, IPeayCMOTPEHHOM
Jorosopom u Tapudamm.

4.10. HepxaTens KapThl 00s13aH coBepinats Onepanun mo kapre B npeaenax PacxoqHoro amMura.

4.11. bank uMeer mpaBo He 3a4UCiATh Ha CUeT KapThl, NOCTYNHBIINE ACHEKHBIE CPEICTBa M BO3BPATHUTH HX
OTIPABUTENIO IJIATEXA B CIIy4yasx, Korja 3adncieHre Ha CueT HeBO3MO)KHO H3-3a HEIOCTATOYHOCTH, HETOUHOCTH
W TIPOTUBOPEUMBOCTH PEKBU3UTOB PAaCUETHOTO JOKYMEHTa, JTNO0 HecooTBeTcTBHs Ornepanuu ACHCTBYIOLIEMY
3akoHOAaTenbeTBY Poccuiickoit @enepanyn uim 0aHKOBCKUM MPaBHIIaM.

5. YCJIOBHUA KPEJUTOBAHUSA

5.1. bank npenocraBiser KnmeHTy KpeauTHBIE cpeacTBa ais coBepinenus Omepanuii mo kapTe B Ipeaenax
Jlumura oBepapadTa HpU OTCYTCTBHUM MM HEIOCTATOYHOCTH COOCTBEHHBIX cpencTB Kiuenta na Cuere B
coOTBeTCTBUU ¢ VIHANBUAYATbHBIMHU YCIOBUSMH.

5.2.  [laToii BeIjauu KpenuTa siBisieTcs nara otpaxeHus Omnepanun o CaeTy KapThl.

5.3. [Ilpouentsl HaumcistoTcs Ha cymmy OCHOBHOTO aoiira ¢ naThl oTpaxkeHus Omnepanuu no Cuery (He
BKJIFOYAsl 3Ty JaTy) JO AaThl MOTAIICHUs 3aJ0JKEHHOCTH (BKIIOYUTENBHO). [Ipu mcUmcieHnd OpoIEHTOB 3a
MOJIb30BaHUE KPEAUTHBIME CPEICTBAMH B pacdeT MpUHUMaeTcs (HaKTHIeCKoe KOMMYECTBO KAJICHAAPHBIX THEH B
MJIATEXKHOM MIEPHO/IE, B TOAY - NEHCTBUTEIHHOE YHCIIO KAICHIAPHBIX THEH.

B cnydae HecBoeBpeMeHHOro noramenus O0sS3aTeNnbHOro MmiaTexa Ha CyMMy HEOIUTaueHHOro B Cpok OCHOBHOTO

J0JITa HAYUCIISIFOTCS TIPOLICHTHI, TIPeIyCMOTpeHHbIe TapudaMu 3a HeCBOEBPEMEHHOE TIoTallleHne oBepapadra 1o
Cuety KapThl.

5.4. ExemecsuHo o Hactymienus /[latel turatexxa Kiment o6s3aH momomHWTh CUeT KapThl HA CyMMY
OOs3aTenbHOro IIaTexa AJIsl MorameHus 3a1obkeHHocTH. Jlaty u cioco06 nmononHeHust Cuera xapTel KimmeHT
oIpeneisieT caMocToATeNbHO. Ioramenye 3af0/KeHHOCTY 110 KapTe MPOM3BOAUTCS IIyTeM nonosiHeHus Cuera
KapThbl CIOCO0aMu, EPeUUCICHHBIMU B IHANBUAYABHBIX YCIOBHSX, C YIETOM CIEAYIOLUINX CPOKOB 3aUUCICHHUS
JEHEKHBIX cpeAcTB Ha Cyer:

- npu npoBenennu Omnepanuu monofHeHus Cuera ¢ UCIOIB30BaHUEM KapThl — HE MO3JIHEE CIEAYIOIIETO
pabodyero qHs ¢ AaThl mposeneHus Omneparym,

- npu Oe3HATMYHOM TepeunciieHnd Ha Cder (0e3 HMCIoNb30BaHUS KapThl) — HE TO3JHEE CIEIYIOIIEro
pabouero JHS OT JaThl MOCTYIUICHUS CPEJICTB HA KOPPECIIOHACHTCKUI cueT baHka.

5.5. [laToii morameHus 3aJ0DKEHHOCTH TO KPEAWTY SIBISETCS JaTa 3ayucieHus cpencTB Ha CueT KapThl
JlenexxHsle cpeacTBa, mnocTynarompie Ha CuUeT KapTel B CUET IOramieHus 3ajoipkeHHocTd Kimenta,
HaIIpaBJISAIOTCS BHE 3aBUCHMOCTH OT HAa3HAYEHHUS IUIATEXkKA, YKA3aHHOIO B IUIATEKHOM JOKYMEHTE, B CIEAYIOLIECH
OUYEPEHOCTH:

- Ha YIUIaTy MPOCPOUYEHHBIX MTPOLIEHTOB;
- Ha YIUIaTy NPOCpPOYeHHON cyMMBbl OCHOBHOIO JI0JITa;

- Ha YIUTaTy CPOYHBIX MPOILIEHTOB 32 MOJIb30BAaHUE KPEIUTOM;
- Ha yruiaty cyMmMmsl OCHOBHOTO JIOJITA.

[Ipu 5TOM BO3MeEIIEHHE CYAeOHBIX M WHBIX Pacxo/0B baHka Mo MpUHYIUTEILHOMY B3BICKAHHIO 33JI0JKCHHOCTH
no JloroBopy mpOU3BOJUTCS B OYEPEAHOCTH, MPEAYCMOTpEHHOM ['paxxaaHckuM KojaekcoM Poccuiickoi
®denepanun.
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5.6. KiuenT 00s13aH JOCPOYHO MOracHUTh 10 TpeboBaHuio baHka ocTapiyrocs cyMMmy OCHOBHOTO J10JIra BMECTE
C MPHUYHTAIONIUMUCS TPOIICHTAMH 3a TIOJIb30BaHHE KPEJAWTOM, YKA3aHHYI0 B COOTBETCTBYIONIEM MHChMEHHOM
YBEJAOMJICHHUH, HAIPABICHHOM TIOCPEICTBOM ITOYTOBOM CBSI3U 110 ajpecy, ykazanHoMy KimeHToM B 3asiBicHUH, B
cilydae HEUCIIOJIHCHHUS WM HeHaJyIexkalero ucrnonaeHus Kinuentom Jloroeopa.

5.7. KimeHT oTBeuaeT 1Mo CBOMM 00s3aTeNLCTBAM Iepell baHkoM BceM CBOWIM MMYIIECTBOM (32 MCKIIOYCHHUEM
MMYIIECTBA, HA KOTOPOE B COOTBETCTBHH C 3aKOHOM HE MOKET OBITH 0OpalieHo B3bICKaHUe) B mpenenax OOmein
3aJI0JKCHHOCTH U PAaCXOIOB, CBSI3aHHBIX C €€ PUHYIUTCIBLHBIM B3bICKAHUEM.

5.8. Ilpm Bo3HUKHOBeHHH y JlepkaTens KapThl HAIOro00JaraeMoro J0Xo/a B BU/Ie SKOHOMHH Ha Pacxoax Io
Bo3Bpary OOImel 3al0/DKEHHOCTH B CBA3M C HEHAIJIS)KAIIMM HCIOJIHEHHEM 00s3arenscTB 1mo Jlorosopy oH
MOJICKUT OOJOXKEHUIO HAJOroM Ha JOXOAbl (M3MYECKUX JIMI B TOPSAKE, YCTAHOBICHHOM JEHCTBYIOLINM
HAJIOTOBBIM 3aKoHoOJaTelbcTBOM Poccuiickolt @enepanmu. bank 00s3aH MCUMCINTD, yIepKaTb W YIUIaTHUTH B
Or0/DKET CyMMy Hajora Ha JOXOZAbl (PM3MYECKUX JIUIl, HCUUCIEHHYIO ¢ N0XoAa, noiaydeHHoro Kmmentom. Ilpu
HEBO3MOXKHOCTH B T€UEHHE HAJIOTOBOTO MEpHOJa yJep)KaTh UCUHCICHHYI0 CyMMY Hanora bank o6s3aH B cpoK,
YCTAaHOBJICHHBIN AEHCTBYIOIIMM HaJIOTOBBIM 3aKOHOAATEILCTBOM, MUCBMEHHO co0OIMTh KiIMeHTy 1 HaloroBoMy
OpraHy II0 MECTY CBOETO y4eTa O HEBO3MOXHOCTH yAEpKaTh HAJOT, O CYMMax J0X0Ja, ¢ KOTOPOro He yaep)KaH
HAJIOT, U CyMMe€ HeyAep)KaHHOro Hayora. KiimeHT 00s3aH B CPOK, YCTaHOBJICHHBII AEHCTBYIOIIMM HAJIOTOBBIM
3aKOHOJATENbCTBOM, VYIUIATUTH HAJOl HAa OCHOBAHWM HAIIPABICHHOIO HAJIOTOBBIM OPraHOM HaJOrOBOIO
yBEeIOMJICHHS 00 yIiaTe Hajora.

6. UH®OPMHUPOBAHUE OB OIIEPAIIMAX, COBEPIIEHHBIX 1O CHETY

6.1. Hudopmupoanne Kimenra o6 Omepanusix, COBEPIICHHBIX C HCIOJB30BAaHUEM KapThl, MPOU3BOIUTCS
myTeM npenoctasinenus bankom Knnenty Otuera B [lonpazaenenun no mecty BeaeHusa Cuera. JlomogTHUTENHHO
nH(GOPMHUPOBaHUE O COBEpIIeHHBIX Omneparusx ocymecTsisercs bankoMm B mopsake, ykazaHHOM KimeHToMm B
3asBIeHUU:

- myTeM HampasieHus OTdera Ha yKa3aHHBIH KiMeHToM 31eKTpoHHBIHN afpec;
- myteM nonyderns Otuera B cucreMe «Coepbank OHIalHy.

6.2. bank ocymectBuser ornpaBky Kmmenty SMS-cooOmenns/Push-yBegoMienns mo Kaxxaoi coBepIIeHHON
OIepaluy 1o KapTe, KOTopas MOAKI0YeHa K TOMHOMY HakeTy Ycnyru «MoOuIbHBIH 6aHK» («YBeJOMIICHUS 110
KapTe»).

6.3. KumeHt o0s3yercss mpeAnpuHEMAaTh BCE OT HEro 3aBHCAIIEE B ILEIAX NONXydYeHUs HHPopMmanuu o0
Onepanusix, HanpaBisieMoit bankoM B cooTBeTcTBHH € T.11.6.1 11 6.2 OOImMMX YCIIOBHIA, M COTTIAIIAETCS C TEM, YTO
yKa3zaHHass HHQOpMaIHsl B TIOOOM cllydae CUMTAETCs MOJyYeHHOH MM B Hambojee paHHUH 10 BPEMEHHU CPOK B
3aBUCHMOCTH OT CIIOC00a HH(POPMHUPOBAHHMS:

- C AaThbl NOJYUYCHUSA Kiauentom OquTa, HO HC IMO3JHEC 7-ro KaJICHAAPHOTO JHS C AaThl OquTa;

- ¢ matel moaydenust Kimmenrom SMS-coobmmenust/ Push-ysenomnenus banka, HO He mMo3aHee 3-X 4acoB C
MOMeHTa oTripaBku SMS-coobmienust/ Push-ysemomienuss bankom (1Mo JaHHBIM HH(POPMAIMOHHON CHCTEMBI
banka).

6.4. Kiment moxer oOparuthecs B bank mo mecty Beaenus Cuera Ui M3MEHEHHUs CIIOCO0a MpPEI0CTaBICHUS

Otdeta B TEYEHHUE CPOKA JICWCTBUSA KapThl WJIM M3MEHUTH CIIOCOO JOCTaBKHM uepe3 cucrtemy «CoOepOaHk
o 121

Onnaig " ».

6.5. bBaHk He HeceT OTBETCTBEHHOCTH 3a MCKaxkeHHe OTdeTa WM HECAaHKIIMOHUPOBAHHBIN JOCTYIT K HEMY IpHU
nepegade mo cetu VHTepHET Ha yka3zaHHBINM KIMEHTOM SJEKTPOHHBIA aIpec, a TaKkKe 3a HECBOEBPEMEHHOE
nonydyenue Knuentom Otuerta. B ciayuae Hemomydenus Otuera, HampaBieHHOro mo cetu Murepuer, KimeHt
nomkeH ooparuthkes B bank. Eciim Knment yknonsercs ot nmonmydenus Otueta, bank cumraer, uto KiueHnt Obut
HaJJIeXKamM oopazom npoundopmuposan 06 Oneparusax no Cuery.

6.6. OOs3anHOCTh banka mo nadopmuposanuto Kimenra o coepieHHbIx Onepanusx CYUTACTCS UCTIOIHEHHOM
NpU HAIPaBJICHUU YBEIOMJICHHS O coBeplleHHbIX Omnepamusx B coorBeTcTBHU ¢ 1.6.1 n/mnmm 1m.6.2 OOmmx
YCJIOBHI COTJIaCOBaHHBIM ¢ KiTmeHTOM CriocoOoM.

121 o
HpH HaJIMYUU TCXHUYCCKOU BO3MOXXHOCTH.
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6.7. KiuenT BrpaBe o0patuthes B bank mist noiaydenus OtdeTa 3a JII000H MEPHO] BPEMEHU, HO HE 0ojiee ueM
3a mocneanue 12 mecsues.

6.8. KimenTt umeer nmpaBo nojgath B baHk muchMeHHOE oOpaiieHue 1o cropHoit Omnepanuu (IIPETCH3HUI0) B
teueHne 30 kaleHAapHBIX qHeH ¢ mathl OTuera nMO0 B TeueHue 60 KaJeHIAPHBIX JHEH C JaThl COBEPUICHHS
Omneparnu. Hemomyuenne bankom ot Knmenta mpeTeH3wWn B yKa3aHHBIM CpPOK O3HadaeT cornacue Kimenra c
Omneparusamu.

6.9. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH Mo Omepalyu ¢ KapToi, ocrnopeHHoi KimeHnToM, B ciydae
ecmu Kiment He yBenomun bank o HecaHknuoHupoBanHOW mM Orepaluél B CpPOKH, ycraHoBieHHbIe 11.3.20
OO0mux yCcIoBHA.

6.10. bank paccMarpuBaer 3asBieHHUe 0 criopHod Omepamuu, a Takxke uHGopMmupyer Kimenra o pesynbraTax
paccMOTpeHust 3asBiieHUs 1o TpeOoanmto Kimenta B Teuenue 30 KaJieHAApHBIX JHEW CO JHSA TOJTYYCHHS
3asiBIIEHUS, a Takke B TedeHne 60 KaleHJapHbIX THEH CO THS MONydeHHs 3asBICHUS MIPHU MCIIOIb30BAaHUU KapTHI
JUTSI TPAHCTPaHUYHOTO MEPEBOIa ICHEKHBIX CPENICTB.

6.11. Bo3memnieHre ACHEKHBIX CPEACTB MO CIOpHBIM OmepalusaM OCYIIeCTBIseTCs baHkoM 1Mo pe3ysbTaraMm
paccMmoTpenus npereH3nu Kinmenra.

7. COBJIOJEHUE 3AKOHOJIATEJIbCTBA

7.1. B cOOTBEeTCTBMM C JCHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoii ®denepanuu bank uMeeT mpaBo
TpeboBaTh oT KimenTa npenocraBieHus JOKYMEHTOB (KOMUI JOKYMEHTOB) 110 IIPOBEACHHBIM C HCIIOJIb30BAHUEM
KapT(bl)/pekBH3UTOB KapT(kl) pacueTHbM OrepanusM B WHOCTPAHHOHN BaitoTe, WHBIM OrmepanusiM ¢ IeNbo
OCYILIECTBJICHUSI KOHTPOJIBHBIX (QyHKIM, a KineHT o0sa3yercs mpenocTaBisiTh HEOOXOAWMBIE JOKYMEHTHI 110
TpeboBanuio banka.

7.2. baHK WMeeT MpaBO MOJHOCTHIO WM YaCTUYHO NMPHOCTaHOBUTH Omeparum no CdeTy, a Takke OTKa3aTh B
coBepmienun Ormeparuii, 3a uckimodeHnueMm Omepandii M0 3aYUCICHHUIO JCHEKHBIX CPEICTB, B CIyYasx,
YCTAaHOBJIIEHHBIX 3aKOHOAATeNbCcTBOM Poccuiickoit @enepauvyd, B TOM 4YHKcle, €cid y baHka BO3HUKArOT
momo3perns, 4Yro Omnepanus CcoBepIIaeTcs B MEIIX JIeTaIM3alud (OTMBIBAHHUS) JOXOJOB, MONYyYEHHBIX
MPECTYIHBIM ITyTeM, WK (PHHAHCHPOBAHHS TEPPOPU3MA.

7.3. KimeHT 00s13yeTCsl HEe MCIIOJIL30BaTh KapTy s coBeplieHus Onepaiuii, MpOTUBOPEUAINX JEHCTBYIOIEMY
3aKoHoarenbCTBy Pocculickoit denepanuu.

7.4. Knuent o0s3yercss He mnpoBoguth 1o Cuery Omnepaunu, CBsI3aHHBIE C HIPEANPHUHUMATEIBCKOI
JESITEbHOCTBIO.

7.5. CtpaxoBanue JEHEXKHBIX CPEACTB, Haxomsmuxcs Ha Cuere, OCYIIECTBISIETCS B COOTBETCTBHH C
(dhenepanbHBIMHU 3aKOHAMU.

7.6. bank BnpaBe:

7.6.1. TlomyuaTp B ciy4asx W TOpSJIKE, IPETYCMOTPEHHBIX JCHCTBYIOIINM 3aKOHOAATENBLCTBOM, OT KimeHTa
nHpOpMaLMI0, HEOOXOANMYIO B LEJISIX BBIABICHMS JIML, Ha KOTOPBIX PACIPOCTPAHSAETCS 3aKOHOIAATEIbCTBO
WHOCTPAHHOTO TOCYJapcTBa O  HAJIOTOOOJOKEHWHM WHOCTPAaHHBIX CYETOB (zamee - WHOCTPAHHBIHA
HAJIOTOIJIATENBIINK), H UASHTU(GUIUPYIOUIYIO €r0 B KAYeCTBE HHOCTPAHHOTO HAJIOTOILIATEIBIINKA.

7.6.2. OcymecTBnsaTh Iepegady WHOCTPAHHOMY HAaJOTOBOMY OpraHy W (MJIM) HMHOCTPaHHBIM HaJlOTOBBIM
areHTaM, YIOJIHOMOYEHHBIM HHOCTPAHHBIM HAJIOTOBBIM OpPraHOM Ha yJepKaHHEe HHOCTPAaHHBIX HAJIOTOB U COOPOB
(mamee - WMHOCTpaHHBI HaJOTrOBBIA OpraH), LlenTpanmsHOMy OaHky Poccuiickoit denepanmu, deaepanrbHOMY
OpraHy WCIOJHUTEIbHON BJIACTH, YIIOJHOMOYECHHOMY Ha OCYIIECTBICHHE (QYHKIUH IO MPOTHBOACHCTBUIO
Jeran3aui (OTMBIBAHUIO) JOXOJOB, MOJYYEHHBIX IMPECTYIMHBIM IMyTeM, M (UHAHCHPOBAHUIO TEPPOPHU3MA,
(denepaabHOMY OpraHy MCIOJIHUTENFHON BIACTH, YIOJIHOMOYEHHOMY Ha KOHTPOJIb M HaJ30p B 00J1aCTH HAJIOTOB
u cOopoB, MHGOpMAIMK, TOATBEpKAatonield, 4ro KiMeHT SBIsSETCS WHOCTPAHHBIM HAJIOTOILIATENBIINKOM.
[lepenaBate wuH(popMammio bank BmpaBe TONBKO MpH cOOMIOAEHHHM TPeOOBAaHHMH 3aKOHOAATENbCTBA M IPH
noinydeHur oT KimeHTa - WHOCTpAaHHOTO HaJOrOIUIATEeNbIINKa COIJIacHs Ha mepeaady WHQOpMalud B
WHOCTPAHHBIM HAIOTOBBII OpraH, KOTOPOE SIBJISIETCS] OJJHOBPEMEHHO COTJIACHEM Ha Tiepeiady Takoi HHPOpMaIuu
B Uentpansubiii  6aHk Poccuiickoit ®eneparmu, (¢enepanbHBII  OpraH  HCIONHUTENBHON — BIIACTH,
YIOJIHOMOYEHHBIH Ha OCyIIECTBICHHE (DYHKLIHMU MO MPOTHBOACHCTBHIO JIETANN3alUH (OTMBIBAHHUIO) OXOOB,
MOJYYEHHBIX TPECTYIHBIM IyTeM, U (PUHAHCHPOBAHUIO TeppopU3Ma, (ellepabHBId OpraH HCIOJHUTEIHHOM
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BJIACTH, YIIOJIHOMOYEHHBIH HA KOHTPOJb M HAJ30p B 00JACTH HAIOTOB M COOPOB (Jaliee-coryiaciue Ha Tepenady
nH(pOpMAITHH B MHOCTPAHHBIN HAJIOTOBEII OpraH).

7.6.3. Ilpunare pemenue o0 oTkase B coBepuieHnd Omnepauuii (3a uckiroueHueM Omnepanuii, ykazaHHBIX B
noanyHkte 7.6.4 myHkra 7.6 Hactosmmx OOIIMX YCIOBHi{), OCYIIECTBISEMBIX B MOJb3Y WM MO MOPYYEHHIO
Kmuenra mo Cuery B ciydae Hanuuus y banka 00OCHOBaHHOTO, IOKYMEHTAJIbHO ITOJATBEPXKICHHOTO
HpeANoIoKeHNs, 4To KITMEeHT SABIsSeTCS NHOCTPaHHBIM HAJIOTOIUIATEIBIINKOM, U HempeacTaBieHus Kiuenrom B
Te4YeHHUe MATHaAUaTu pabounx AHeW co aHs Hampasienus bankom Kimenty 3ampoca o6 oTHeceHnn Kimenta k
MHOCTPAaHHBIM HAJIOTOIUIATEIbIIHKAM:

(a) WH(GOPMAITUH, TTO3BOJISIOIIEH OMPOBEPTHYTh MPEANOJIOKEHHE O TOM, YTO OH OTHOCHTCS K KaTeTOpUu
MHOCTPAHHBIX HAJIOTOILIATEIBIITNKOB;

(6) HeoOX0oaMMOH HH(POpPMAaNWH, HASHTHQHUIUPYIONIEH ero B Ka4eCTBe HHOCTPAHHOTO HAJIOTOIIIATEIBIINKA;

(B) coriacusa KnmeHra (0Tka3a OT MpeOCTaBICHUS COTJIacHsl) Ha mepenady WHGOpMAai B HHOCTPAHHBINA
HaJIOTOBBIN OpraH;

7.6.4. TIlpexparuts coBepuienue Omeparnwmii mo Cuery, Bkitodas Orepary Mo 3a4rCIeHUI0 JeHEeKHBIX CPEICTB
Ha Cder, OTKpbITHIH KiMEHTy — MHOCTpaHHOMY HAaJOTOIUIATEIbIIUKY, IPU MPUHSATHU peuieHus o0 OTKaze B
coBepmiennn Ormnepanuii B COOTBETCTBUM MOANMYHKTOM 7.6.3 myHkra 7.6 Hacrosmmx OOmUX yCIOBUH 3a
WCKITIOYCHUEM TUTATEXeH, MPeyCMOTPEHHBIX a03amaMu BTOPBIM - MSATHIM MyHKTa 2 cTatbu 855 I'pakaaHckoro
kozekca Poccuiickoit deneparun, nepeBoIoB JCHEKHBIX CPEAICTB Ha OaHKOBCKU cyeT KireHTa - HHOCTpaHHOTO
HAJIOTOIUIATEIbIIVMKA, OTKPBITBIM B JPYrod KpPEOUTHONW OpPraHW3alMM, BbIJAYM JICHEKHBIX CPEACTB CO CYETa
KnuenTy - ”HOCTpaHHOMY HaJOTrOIUIATEIbIIHKY.

7.6.5. Pacropruyte [loroBop B OIHOCTOPOHHEM IMOpsAAKE B ciydae HempenocraBieHus Kimentom -
WHOCTPAaHHBIM HAJOTOIUIATENBIIMKOM B TEUCHHE NSATHAALATH pabouux AHEH mocie aHa npuHsatas bankom
peuieHus 06 oTkaze B coBepuieHun Onepanuii nHGOpMaLuKl, HEOOXOIUMOH JJISl €TO0 HIACHTU(PHUKAIINY B KAUeCTBE
WHOCTPAaHHOTO HAaJIOrOIUIaTeNbIluKa, ¥ (WIM) B Cilyyae HemnpenocTaBieHUs KiMEeHTOM - HHOCTpaHHBIM
HAJIOTOIUIATENIBIUKOM corjlacusi (OTKa3a OT IPEJOCTaBIEHHs COIJacus) Ha Iepejady uH(opmanuu B
MHOCTPAHHBIN HAJIOIOBBIN OpraH.

7.7. bank yBenommsieT KimenTa o pemernn otka3aTh B coBepiieHHu Orneparyii, OCyIIeCTBISIEMBIX B ITOJIb3Y WIIH
no nopyuenuto Knuenra mo [loroBopy, o pemeHuH pacTOprHyTh [loroBOp B OJHOCTOPOHHEM IODPSIKE, HE
MO37HEE JIHS, CJICIYIOIIEro 3a JHEM NPUHATHS PEIICHUS M0 OCHOBaHHSIM, M3JIOKECHHbIM B IL1.7.6.3 u 7.6.5
Hactosimux OOmmx ycnoBuik mo anpecy KimeHrta/agpecy 53IeKTpPOHHOW HOYTHI/TIO HOMEPY MOOMIIBHOTO
tenedoHa, KOTopelii ykazan Knmenrom B 3asBieHun au00 B MHOM AOKyMeHTe, odopmieHHOM KimentoMm B
pamkax Jlorosopa.

8. UBMEHEHHUWE UH®OPMALUU, HABJIIOJAEHHUE U 3AIIUCH

8.1. Kiment oGs3yercst momare B llompasnenenne banka mo mecty BeneHusi CueTa MUCEMEHHOE 3asiBICHHE 00
M3MEHEHUHN JAHHBIX, YKa3aHHBIX B 3asBICHUU (B T.4. HA IMOJYYCHHE JOMOTHUTEIBHBIX KapT), BKIIIOYAS
KOHTaKTHYI0 HMH(OpMaIuio, crocod cBs3u baHka ¢ HMM, B TEUYCHHE CEMH KaJICHIAPHBIX JHEW C JaThl HMX
N3MEHEHMS.

8.2. baHK BIpaBe OCYIIECTBISATH BHICOHAOIIONCHUE, a TAaKXKe Tele)OHHYIO 3allUCh B CBOMX IOMEIICHUSX W HA
CBOMX YCTPOMCTBax B IeNIAX oOecrieueHus Oe30IacHOCTH W HajyIiexarlero oocinyxuBaHus KiueHra Oe3 ero
JIOTIOJTHUTENIEHOTO YBeAOMIIeHHs. Buneosanrcu u 3amicu TeiaeOHHBIX pa3rOBOPOB MOTYT OBITH MCIIOJIB30BAHbI B
KauecTBE JIOKA3aTeNbCTB B MIPOLIECCYATbHBIX AEUCTBUIX.

9. MPEJOCTABJIEHUE YCJIYT'U «MOBWJIbHBIIA BAHK»

9.1. bank npenoctapnsier Kimenry Yenyry «MoOWIBHBIA OaHK» MPU HAIWYAHA TEXHUYECKOW BO3MOXKHOCTH, a
TaK)k€ COOTBETCTBYIOIIETO COTJIAIIEHUS MEX Ay baHKOM 1 orlepaTtopoM COTOBOM CBSI3U.

9.2. YVenyra «MoOwibHBIH 0OaHK» TPEJAOCTABISIETCS TPH  YCIOBUW TIOJNIOKUTENbHON WieHTudukanmuu u
Aytentudukannu Knnenra bankom.

9.3. Ilpu nposenennn Onepauuii mo Cueram KapT npumenstores Tapudsl, neicTByIonMEe HA MOMEHT 00paboTKu
Omnepanuit bankowm.
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9.4. baHk BHpaBe COXpaHATh PEKBH3HTHI MEPEBOJIA, OCYIIECTBICHHOr0 KIMEHTOM ¢ HCIONb30BaHUEM Y CIYTH
«MoOuIbHBI OaHK» B KauyecTBe INA0JIOHA JUIs MPOBeAcHHS B mocieayromeM Kiauentom Omnepainuii ¢
ucTonb3oBaHueM Y cryru « MoOHIBHBIN OaHK».

9.5. Bank madpopmupyer Kinenra o Mepax 6e30macHOCTH, pruckax KiHMeHTa W BO3MOXKHBIX TOCIEACTBUAX IS
Kiuenra B ciydae HecoOmoaeHHs Mep HWH()OPMAIMOHHOW 0e30MacHOCTH, PEKOMEHIOBAHHBIX bBaHKOM.
HNudopmupoBanue ocymectsisiercs Ha oduiimanbHOM caiite banka, B [logpaznenenusax banka, mytem oTmpaBku
SMS-coo0mieHnii Ha HOMep MOOWIIBHOTO Tele(oHa, moaKIoueHHoro Kinuentom k Ycenyre « MOOWIBHBIN OaHKY.

9.6. Kiment o0s13yeTcst 03HAKOMHUTBCS C MepaMy 0€301IaCHOCTH M HEYKOCHHUTEIIBHO UX COOMIOATE.

9.7. bank myOJMKyeT akTyalbHbIH nepedeHb Onepanuid, IOcTymHBIX KIHEHTY TOCpeAcTBOM YCIyru
«MoOubHBIN OaHK», Ha ouIManbHOM caiite banka. baHk umeer mpaBo B 000K MOMEHT MO COOCTBEHHOMY
ycMOTpeHuto n3MeHuTsh [lepeuens Onepanuii, mpeaocTaBiIsieMbIX MOCPeICTBOM Y cnyru «MOOHIBHBIN OaHK».

9.8. Moaxmouenne Kimenta k Yemyre «MoOWIbHBIA OaHK» OCYIIECTBISETCS Ha OCHOBAHWH 3asBICHUS Ha

MoJIKIItoueHMe K Ycnyre « MoOWIbHBIN OaHK» OHUM U3 CIICITYFOIINUX crioco6os'?;

- B [lompasnenenun banka - Ha ocHOBaHMM 3asiBIIEHHE, MOAMUCAHHOIO COOCTBEHHOPYYHOH IMOAIMUCHIO
KnuenTa, mubo 3asBneHus Ha moakmodeHue K Yciyre «MoOWIBHBIN OaHK» ycTaHOBIeHHOW bankom (hopMer,
MOAITMCAaHHOTO COOCTBEHHOPYYHO moanrckio KinenTa winm aHamorom codctBeHHOpy4YHOH noanucu Kinenra;

- yepe3 YCTPOHCTBO caMooOCHy:knBaHUs baHka - ¢ HMCIOJIb30BaHHMEM KapThl, MOJATBEPIKIAACTCS BBOIOM
[INH;

- uyepe3 Konrtaktaeiii Llentp banka - Ha HOMep mMoOmmbHOTO TenedoHa KimeHTa, 3apernucTpupoBaHHBINA B
Banke, npu ycioBun cooduienust koppektHoi KonTponbHoit napopmaruu Kinvenra;

- yepe3 Cucremy «Coepbank OHnaiitn» - Ha Homep MoOMIbHOTO TenedoHa Kimenra, 3aperucTpupoBaHHbIN
B banke. [logximodenne K ycyre oATBEPKAASTCs BBOJIOM OHOPA30BOTO MAPOJISL.

9.9. IIpenocrapnenue Knuenty Ycinyru «MoOUIbHBIA OaHK» OCYIIECTBISICTCS B COOTBETCTBHH ¢ J[OroBopoM u
PykoBoacTBOM 1O HCIIOJIb30BaHUIO0 «MOOMIBHOTO OaHKay», pa3MelacMbiM Ha O(UIMAIBHOM caiite baHka u B
[Toppa3nenenusix banka.

9.10. [ns momydenust Yciyru «MoOunpHbINA 6aHK» MobuibpHOE yeTpoiicTBo KimeHTa T0MmKHO COOTBETCTBOBATH
CIIEAYIOIINM TPEOOBaHUSIM:

- MOICPKUBATh QYHKIIUH Mepeaayu u noiaydeHuss SMS-cooo0menuit u USSD-3anpocos;

- JOJDKHO OBITh MOAKIIIOYEHO K yciayraM mepeaadd W nonydeHus: SMS-coobmennit u USSD-3ampocos
COOTBETCTBYIOILIETO OIlepaTopa MOOUIBHON CBSI3Y;

- Juist iosyueHust Push-yBepomiiennii MoOMIBHOE YCTPOMCTBO JIOJDKHO OBITh MOJKIIOYCHO K YCIIyraM
nepeaadu JaHHBIX yepes ceTb HTepHeT.

9.11. Omnara Knuenrom xoMuccuu 3a nepegady SMS-cooOmieHui, B3MMaeMol 0nepaTopoM MOOMIIBHOM CBSI3H,
a TaKke KOMHCCHHM 3a YyCIyry oOMeHa JaHHbIMH 4Yepe3 ceTh HWHTepHeT, BKIo4as Hampaelenue Push-
YBEIOMJICHHH, He sIBIIsieTca npeameToM JJorosopa.

9.12. IlpenocraBnenue Yciayr «MoOuinpHOro OaHka», B TOM 4YHMCIE, HEPEBOJ JIEHEKHBIX CPEICTB CO CUETOB
Knuenta B banke Ha cuera (U3MUECKUX M FOPUANYECKUX JIHMIl OCYIIECTBISIETCS Ha OCHOBAHWH IONYYEHHOTO
bankom pacrnopsbkenus B Buzae SMS-cooOmenns wnu USSD- komaHbI, HampaBiIeHHBIX C HCIOJIb30BaHHEM
cpeactBa MOOWIBHOW CBA3M C HoMepa TenedoHa, ykazaHHOro KiMeHTOM npu MNOAKIIOYEHHH Y CIyrd
«MoOubHbIH OaHk» (nayee - CooOrieHue).

9.13. Tlomyuennoe bankom CooOieHre paccMaTpuBaeTcsi baHKOM Kak pacropsbkeHue (TopydyeHue) Ha
nposeaenne Onepauuit mo Cueram kapt KimeHta M Ha mpeiocTaBieHHe APYrux yciyr baHka, momydeHHOE
HernocpencTBeHHo ot KiueHnra.

9.14. CooOmienust (DneKTpoHHBIE JOKYMEHTHI), HampabieHHble Kimmentom B bank mocpeacrtsom VYciyru
«MoOubHBI OaHK», HMEIOT IOPUOMYECKYI0 CHIIy OOKYMEHTOB Ha OYyMa)KHBIX HOCHTENSX, 3aBEPEHHBIX
coOcTBeHHOpY4HOU moanucbio KiueHra, oOpMIICHHBIX B COOTBETCTBHM C TPEOOBAaHMSIMHU 3aKOHOAATEIILCTBA

12 Croco6st HNOAKIIOYeHUsT K Yciyre «MoOwibHbIM OaHk» M Buabl cueToB KiMeHTa, MOAKIIOYAEMbIX K YCIIyre, ONpenessioTcs
TEXHUYECKUMHU BO3MOKHOCTSIMH TeppUTOpHaNbHbIX [lonpasnenennii banka.
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Poccutickoit @enepannn, 1 MOPOKITAIOT aHATOTHYHEBIE UM TIpaBa U obs3anHocTH Kimenta n banka mo Jloroopy.
JlaHHBIE TOKYMEHTHI B SJIEKTPOHHOM (DOpME MOTYT CIIY>KHTh JOKa3aTeIhCTBOM B CYZE.

9.15. IlepeueHp opraHu3anyii, B TOJB3Y KOTOPHIX BO3MOXKHO OCYIIECTBIICHHE TEPEBOAOB C HCIOJIb30BaHUEM
VYenyrn «MoOunbHeil 6aHK», pazmeniaeTcs Ha opuuansHoM caiite banka.

9.16. HcnonHenne pacrnopsokeHuit/mopydennii KitmeHTa, mepeJaHHbBIX IOCPEACTBOM Ycnyru «MoOWIbHBIH
0aHK», ocymecTBisieTcss baHkoM He mo3mHee pabodero IHs, CIEAYIOMETO 3a JIHEM IIONYYeHHS TaKoro
PaCIOPSHKECHUS/TIOPYUYCHMYSL.

9.17. KiueHT 00s513aH HCKIIIOYUTh BO3MOXKHOCTH MCIIOJIb30BAaHUS TPETHUMH JIHMIAMH MOOHIBHOrO TeieoHa,
HOMEP KOTOPOT'O UCIIONIb3YeTCs ISl TpeiocTaBieHus Y ciayru « MoOHITbHBIN OaHK».

9.18. Knuenr o0s3an nHpopmMupoBaTh baHk 0 MpekpaleHnH UCIOIB30BaHHUs HOMEpa MOOHMJIBHOrO Teiedona,
MOJIKIIFOYCHHOTO K Yciyre « MOOMIBbHBIN OaHK.

9.19. BaHK He HeceT OTBETCTBEHHOCTH:

- B ciay4ae ykazanus B COOOIICHMH HEBEPHOTO PEKBU3UTA ILIATEXKA W/WIM CYMMBI IIATEkKa, a TAKKE IO
CIIOpaM M Pa3HOTIIACHUSM, BO3HHUKAIOMKUM MEXTy KiHeHTOM M opraHu3alusIMHU-TIONY4YaTeNsIMU TUIATEXKa, CCIU
CHOPBI ¥ pa3HOTIIACHS HE OTHOCATCS K IIpeaocTaBiIeHnto Y cryru «MoOWIpHBIN OaHK»;

- MO TPETSH3WsIM JIMI[ - BIAJCIBIEB HOMEPOB MOOWIBHBIX Telne(OHOB, yKa3zaHHbIX KIHEHTOM mpH
noJKItoueHUH Y ciryru «MoOUIbHBIN OaHK»;

- 3a HEJIOCTaBKy COOOIIEHU HA HOMep MoOMIbHOTO TenedoHa Kimenra, B ciydae eciii 3To 00yCIOBIEHO
MpUYUHAMHY, HE 3aBUCAIINMH OT baHka (cooOmIeHue He OTIPaBICHO ONEePaTOPOM MOOMIIBHOW CBS3H, TeIe(OH
KiueHTa He0CTyIIEeH ITUTEILHOE BPeMs U T.11.);

- 3a ymep0 U ¢GakT pasrianieHuss 0aHKOBCKOWM TalHbI, BO3HHUKIIIKAE BCIICCTBUE NOoMycKa KITMEHTOM TpeThux
JIUI] K UCIOJIb30BAHHUI0O MOOWIIBHOTO TeneoHa, HOMEpP KOTOPOTO HCIONB3YETCS AJSl MPEIOCTaBICHUS Y CIyTH
«MoOOUIBbHEIN OaHKY;

- 3a MOCJEICTBHSA HWCIOJIHEHHS PpAaCIOpPsHKCHUS, TepelaHHOTO B baHK ¢ HWCIONB30BaHHEM HOMeEpa
MobuipHOTO TenedoHa KimmeHTa, B TOM dmcie, B CiIy4ae HCIIOJIB30BaHUS MOOWIBHOTO Tenedona Kimenra
HEYIIOJTHOMOYEHHBIM JIUIIOM;

- 3a ymepO, BO3HUKIIMIA BCICACTBUE YyTpaThl WM mepenaun KIHMeHTOM COOCTBEHHOIO MOOWIJIBHOTO
Tejae(oHa HEYIIOJHOMOUYCHHBIM JIMIIAM;

- B ClIy4ae HEBO3MOXXHOCTH TpenocTaBieHus Yciyr «MoOmisHOro 0aHkKa» MO He3aBHCAIIMM OT baHka
00CTOATEIHCTBAM, B TOM YHUCJIC 110 MIPUUUHE HE MPEI0CTaBICHUS baHKy CTOPOHHUMY OpPraHU3alUsIMU CEPBHUCOB,
HEOOXOUMBIX JUIs peanu3anuu Y ciyru « MoOMIbHBIN OaHKY.

9.20. KimeHT HeceT BCe PHCKH, CBSI3aHHBIE C BOSMOXKHBIM HapyIICHHEM KOH(HICHINAIBHOCTH, BOHUKAIOIINE
BCJICJICTBHE  HMCHONb30BaHMS ~ KimeHToM — KkaHanoB — mepenaud  uwHpopMmamuu  Opu  Iepenade
pacrnopsbKeHui/ mopy4eHuit u/nnm nadopmanmu.

9.21. B OeJIX CHUKCHUS PUCKOB, CBA3aHHBIX C HCCAHKIIMOHUPOBAHHBIM UCIIOJB30BAHUEM YCIIYT' «MOOHITEHBIN
68.HK>>, bank nmeer IIpaBoO:

- OCYIIECTBJIATh KOHTPOJIb cMeHbl CHUM-kapThl 10 HOMEpPY MOOMIIBHOTO TejedOHa, IMOIKIIOUYSHHOTO
Kmuentom k VYcenyre «MoOwibHBIM 0OaHK», W, B Cllydae BBISABJICHHS Takux (aKTOB, IPUOCTAHABIMBATH
npenocrasieHne Yyt «MobuipHOro OaHKay 1o moaTeepxaeHus Kiorearom cMensl CUM-kapThr;

- npoBepsATh (akt BhageHus KiIWMeHTOM HOMEpoM  MOOWIBHOTO  TelieOHa, IMOJIKIIOYEHHBIM
(moxkmovaeMbiM) K Yermyre «MoOWIbHBIH O0aHk». B cilyuae BBISBICHUS NPU3HAKOB MPUHAUICKHOCTH HOMEpa
MOOMIIBHOTO TenedoHa TpeTheMy JIMILYy HIIM MHOTO OTYYyKAEHUs HoMepa Tenedona, baHk uMeeT mpaBo oTKa3aTbh
Knuenty B moakmodeHun Homepa TenedoHa K Yciyre «MoOWiIbHBIA OaHK»/ OTKIIOUMTE HOMEp TeledoHa oT
Yenyru «MoOubHbIN 0aHK»;

- BBOJIUTH A1 Yernyrn «MoOwibHBINH 0aHK» JTUMUTHI, OTpaHUYEHHs Ha coBepiienue Onepauuii U Ipyrue
MEpbl M TOJUTHKH OE€30MacHOCTH, HAampaBlieHHbIE Ha COKpalleHHEe BO3MOXHBIX moTepb KimeHra ot
HENIPaBOMEPHBIX IEHCTBUN TPETHUX JIULL;
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- MPUOCTAHOBUTH WJIM TPEKPATUTH MPEAOoCTaBiIeHne YCIayra «MoOWIbHBIA 0aHK» B Cilydae HapylIeHUs
KnuenTtom cBomx o6s3aTenscTB 1o JloroBopy, a Taxke ecnu y banka Bo3HMKaoT momo3peHus, yto Omeparius
COBEpIIaeTCs B LEISIX Jeranu3alud (OTMBIBAHUS) JIOXOJOB, TOJYYCHHBIX MPECTYMHBIM MyTeM, WIN
(hMHAHCUPOBAHHS TEPPOPU3MA.

9.22. Vcayra «MoOunbHBI OaHK» B paMKax JIoroBopa npeaocTaBisieTcs J10:
- nosrydeHus 3asaBienns Kimenta o0 oTkiodeHny HoMepa tenedona ot Ycenyru « MoOMIBHBIN OaHK»;

- oTkIoueHust Yciyru «MoOunbHeili OaHk» KimeHTta dwepe3 YcTpoiicTBa camMOOOCITY>KHUBaHHS NPU
HJINYHUN TEXHUYECKOH BO3MOXKHOCTH;

- nostyueHus 3aseiaeHus Kiuenra o pactopxeHuu Jlorosopa.

9.23. Ilpu mpoBeaenun Onepauuii ¢ UCTIONB30BaHUEM Y CIyrH «MOOUIBHBINA 0aHK» HCIONB3YETCs] MOCKOBCKOE
BpeMsl.

9.24. Vcayra «MoOHIBHBIN OaHK» MOXET UCIOJIL30BATLCS JUIS TONYyYeHUs1 cornacus (mopydenus) Kimuenra Ha
nepeaadyy NaHHBIX O HoMepe AeicTByromero Cuera kapTel KinmeHnrta mpeanpusituio (opraHuzanuu)/ ydyeOHOMY
3aBEJICHUIO B LIENAX 3a4MCICHUS Ha HEro 3apa0OTHOM IUIATHI, CTUNEHAWM M OPYTUX BBIIIAT, MOCTYMAOMINX
OT TIpeanpuAThsl (OpraHn3anyi)/ydeOHOTO 3aBEICHHS, W Tepenady IepPCOHANBHBIX MaHHBIX ((paMmius, uMsd,
OTYECTBO U JaHHBIC JOKYMEHTa, yIOCTOBEPSIOIETO JU4HOCTh KimeHTa) B ykasaHHbIX Hensix. OmHOpa3OBbIi
3ampoc, HanpaBisgeMblii Kiimenty bBaHkom, comepXHUT MpeasioKeHHe JAaTh COOTBETCTBYIOIEE COTJIAcHe
(mopyuenne) u nudposoit kon. Lludposoit kox, Hampasmsemsrii Kinuenrom B Bume CooOmmieHHs B OTBET Ha
OnHopa3oBbIi 3alpoc B TEUYEHHE YCTAHOBIEHHOro B OZHOPA30BOM 3aIlpoce CpOKa, MpHU3HAETCd AHAIOrom
coOcTBeHHOpY4HOU ToAmuck KiuenTta, KOTOPBIM MOJMKUCHIBAETCS coryiacke (MopydYeHre) Ha mepegady JaHHbBIX,
yKazaHHBIX B OHOPA30BOM 3aIpoce.

10. IPEAJOCTABJIEHHE YCJIVI' C HCIIOJIbB3OBAHUEM CUCTEMbI « CBEPBAHK OHJIAH» 1
MHNPOBEJEHUE ONIEPALIMU B CETU UHTEPHET

10.1. bank mnpenocraBisier KimeHTy yciyru, BO3MOXXHOCTH coBepuieHusi Onepauuid W AeHCTBHHA ¢
WCTIONB30BaHNeM cucTteMbl «CoepObank OHIaHH» IpY HATMIAHA TEXHUIECKOW BO3MOKHOCTH.

10.2. bank myOmukyeT aktyanbHbIA llepedens ycmyr, npemoctaBisieMbix Kimenty uepes cucremy «CoepOaHk
Omnnaiiny», Ha OQUIHUATEHOM CalTe Banka'?. Bauk umeer [IpaBO B OJHOCTOPOHHEM MOPAIKE U3MEHSIThH IIEPCUCHD
ycayr, oka3biBaeMbIX KimeHty yepes cucremy «Coepdank OHnmain.

10.3. IlpenocraBnenue Knuenry yciyr ¢ ucnosnb3oBanueM cuctembl «CoepOaHk OHiIaiiH» OCYILECTBISETCS B
cooTBeTCTBUM ¢ JlOrOBOpoM, a TakXe B COOTBETCTBUM C PYyKOBOACTBOM MO HCHOJB30BaHHIO «COepOaHK
Omnnaiiny, pa3MeniaeMbiM Ha O(QUIATIBHOM caiite baHka.

10.4. Tlonkmouenne Kmmenta k cucreme «COepOank OHJIaH» OCYIIECTBISIETCS MPH YCIOBHH HANUYUASA Y
KimmenTa neiicTBytoriei KapThl, TOAKITFOUEHHON K Y ciryre «MoOWIbHBIN OaHKY.

10.5. Hocryn Knuenra k ycnyram Cuctembl «Coepbank OHNaiH» OCYIIECTBISIETCS IPU YCIOBUH €r0 YCIEITHON
Wnentnduxamym u Ayrentudukanum Ha ocHoBanuu Jloruna (Maentudukaropa moms3osatens) u [locrosaHOrO
naponsa'>!, koropeie KIIMEHT MOXeT IOTydHTh OHUM U3 CIEIYIONUX COCOO0B:

. . o 12
- MOTyYnTh dYepe3 YCTPONCTBO CaMOOOCTY)KHBAHHS C HCIIONB30BAHMEM CBOCH OCHOBHOHM KapThl .

Oneparus nosyuenust Jloruna (Maentudukaropa mnosnb3oBarensi) U [10CTOSHHOrO Mapojisi MOATBEPKIACTCS
[I1H;

- CaMOCTOSITETBHO OINPEAENUTh Yepe3 yIaJeHHYI0 PEeTHCTpalMio Ha caiiTe baHka Ha cTpaHHIe BXOJa B
Cucremy «COepbank OHIaiiH» C HMCIONB30BAHAEM CBOEH OCHOBHOW KapThl—C. Omeparmsi cospanus JlornHa
(Mnentnduxaropa nonp3oBatensi) u [locrossHHOro mapons noxareepxkaaercs OAHOPa30BBIM MapojeM, KOTOPBIN
HanpasiseTcst Ha Homep Tenedona Kimenra, monkiroueHHbIN K Yenyre « MoOWIbHBINA OaHK.

12 B npenenax TeppHTOpHH OOCITYKHBAHMS OTAENBHBIX TEPPUTOPHATGHEIX GAHKOB [IEPEUCHb OIEpAIHii, CoBepIIaeMEIX depes CHeTeMy
«Co6epbank OHaitH» MOXKET OBITH OTPaHIYEH 110 TEXHUIECKUM IpranHaM. MHpopMannio o npegocTaBiIseMbIX YCIyTraX MOXKHO TTOIYYUTh
B (unmane banka no mecry 3akimouenus Jlorosopa.

2 [pu mammamy TexHEIecKoil BO3MOXKHOCTH bank peanmmsyer amst KimenTta BO3MOXHOCT cMeHBI 3Hauenmii Jlornna (Vnentndukaropa
nosp30BaTesst)/ [IocTosIHHOTO aposs.

125 [Ipy HATHYHH TEXHHUECKOH BO3MOKHOCTH.

'8 [1py HATMYMH TEXHHYECKOH BO3MOKHOCTH.
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10.6. Omnepanuu B cucteme «Coepbank Ommaiin» Kinent noareepkaaer OaHOPa30BBIMU HAPOJIIMU, KOTOPHIC
BBOJIATCA TIpH coBeprennu Onepamun B Cucteme «Coepbank Onmnaitay. OgHopazoBeie mapoian KimeHT MoxeT
MOJTYYHUTh:

o 127 o o
- yepe3 YCTPOWCTBO caMOOOCTyKuBaHUs baHka™' ¢ HCIIONIb30BaHUMEM CBOEH OCHOBHOU KapThl baHka.
Oneparus noxyderns OQHOPa30BBIX Maposel moareepxaaercs [11H;

- B SMS-coo0ImmeHny, OTIpaBIeHHOM Ha HOMEpP MOOWIBHOTO TeledoHa, MOAKIIOYeHHOTo KimeHToM K
Yenyre «MoOwibHBIH 0aHK» (MPU BBIOOPE JAHHOTO crocoOa monydeHuss OZHOPAa30BOTO Mapojs B CHUCTEME
«Coepbank OHITalH»).

HeoOxogumocths moarBepxkaeHuss Ormeparuu OgHOPa3oBBIM maposieM u TA OTHOPA30BOTO IMAPOIIS IS
noareepxkaeHust Omnepanuu  onpeaenseT bank u  moBomuT naHHyr wuH(opManuioo 10 Kiuenta myrem
otobpakeHns nHpopmarmn B cucteme «Coepdbank Ommaita» npu coBepuieann Oneparin.

10.7. TlocrosHHBIH W OJHOPA30BBIM Tapoiid, BBelAcHHbIE B cucrteMe «COepOank Onnadiny, i 1enei
MTOATIMCAHUS ¥ OTIPABKH 3JEKTPOHHOTO TOKYMEHTA, SIBIITIOTCA aHAIOrOM COOCTBEHHOPYYHOU noanucu KimeHra.
ONeKTpOHHBIE JOKYMEHTH, B TOM 4YHCJIE JOTOBOPHI M 3asBICHHUSA, TOANMCAHHBIE W TIEPEAaHHBIE C
WCIIOJIb30BAaHUEM ITOCTOSIHHOTO W/ OJHOPA30BOI0 MapoJis, NpusHatotcs bankom u KiireHToM paBHO3HAYHBIMU
JOKYMEHTaM Ha OyMa)XHOM HOCHTENe, MOANHCAHHBIM COOCTBEHHOPYYHOH IIOANMCHI0, U MOTYT CIYXHUTh
J0Ka3aTeIIbCTBOM B Cy/IE.

[Tpu pasmemennn B cucteme «COepOank OHaliH» 3IEKTPOHHOTO JOKYMEHTA WMJIHM CCHUIKM Ha AJIEKTPOHHBIH
JOKYMEHT, KOTOPBIH COAEP)KUT YCJIOBHS IOTOBOPA, TaKOM JOKYMEHT IPH3HAETCSl HampasieHHbIM baHkoMm
Kmmenty. Cornacue KiMeHTa 3aKII0UNTh IpeAaraeMblidl J0roBOop MOXKET ObITh IAHO ITyTE€M HEMOCPEACTBEHHOTO
HaIpaBJICHUS TOCTOSHHOTO W/WIM OJHOPA30BOrO TapoJisi, JUOO B (QOpME DJICKTPOHHOIO JIOKYMEHTA,
MONMCAaHHOTO aHaJoroM coOcTBeHHOpy4YHOU moamnuch. llopsimox QyHkumoHMpoBaHMs cucTeMbl «COepOaHK
OnnaifH» MO3BOJSIET JOCTOBEPHO YCTAaHOBUTH, 4YTO (OpPMHpYEMble H TepelaBaeMble BHYTPH CHCTEMBI
3IIEKTPOHHBIE JOKYMEHTHI HCXOAAT OT CTOPOH 10 Jorosopy.

Bank ¢Qukcupyer pe3ynbraT NPOBEPKHM aHAIOra COOCTBEHHOPYYHOW MOJIIUCH, BBEACHHOTO KimmeHToM npu
COBepIIIeHHU AeicTBuil yepe3 cuctemy «COepbank OHnaitH», u 1o 3anpocy Kimuenra ¢opmupyer mokymeHT ¢
YKa3aHHEM Ha Pe3yJIbTaT NPOBEPKU aHAJIOTa COOCTBEHHOPYYHOH MOANHMCH Ha OyMa>KHOM HOCHUTEIIE.

bank oOecrieunBaeT HEM3MEHHOCTh IIOJIIHMCAHHOIO aHAJIOTOM COOCTBEHHOPYYHOM moamuck KimeHra
QJICKTPOHHOI'0 JOKYMEHTAa W BO3MOXHOCTHL MOATBCPKIACHUA q)aKTa oA CaHUuA Kanentom KOHKPETHOT'O
OOKYMCHTA, OCYIICCTBIACT XPaHCHHUC OJICKTPOHHBIX JOKYMCHTOB, O(i)OpMJ'IeHHBIX Kinnenrom yepe3 CUCTEMY
«Co6epbank OwnaiiH», ¥ NIpeaocTaBieHue I0KyMeHTOB KimeHTy mo ero 3ampocy uepe3 cucremy «CoOepOaHk
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTETIE.

JIOKyMeHTalIbHBIM ~ TIOJTBEpKACHUEM (hakta oka3anus KimeHnrty yciyru, coBepumieHus — Kimentom
Onepaiuu/aelcTBus ABJISACTCS MPOTOKON mpoBeneHus Oneparuil/nelicTBUsT B aBTOMAaTU3UPOBAHHOW CHUCTEME
banka, monTBepxkmaromuii  KOPPEeKTHYH UACHTU(UKAaNWi0 W ayTeHTHuKanmuio Kimenta (B ToMm 4mcle,
ucrnojib3oBane KiueHToM aHaymora COOCTBEHHOPYYHOW TMIOJANKCH) W OKa3aHWE YCIyrd, COBEPIICHUE
Onepanuu/neicTBrs B TAKOW CUCTEME.

[To dakry 3akioyeHus T0roBopa B eKTpoHHOH (hopme bank HanpaisieT KiveHTy Ha Bce HOMepa MOOUIbHBIX
TeJIe(POHOB, MOAKIIYEHHBIX K ycryre «MoOunbHbIN 0aHk», SMS-co00IIeHe 0 3aKIII0YEHUH TOTOBOPa, KOTOPOE
SIBJISIETCSI TIOATBEPKICHUEM 3aKIIOUCHIS ToroBopa bankom.

10.8. KinueHt HeceT (PMHAHCOBBIC PUCKU M PUCKU HAPYIICHUS KOH(QUACHIMATBHOCTH, CBA3aHHBIC C BO3ZMOXKHOMN
KOMIIpOMeTanuel nHpopMauu npu e€ nepepade depe3 ceTh MHTEpHET NP MONYYEHHH YCIIYT IOCPEIACTBOM
cucteMbl «CoepOank OHaitHy.

127 o o
HpH HaJIMYWHU Ha YCTPOI/ICTBe CaM006CHy)KI/IBaHI/I$I TCXHUYCCKOU BO3MOXKHOCTH.
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10.9. KimmeHT caMOCTOSATENBHO U 33 CBOM CUET 00eCIeUnBaeT MOAKIIOYEHHUE CBOUX BBIYMCIUTEIBHBIX CPEICTB K
cetn MHTepHer, nocTyn K cetn MHTepHeT, a Takke OOECIICUMBAET 3alIUTy COOCTBEHHBIX BBIYHCIHTEIHLHBIX
CPEICTB OT HECAHKIMOHHPOBAHHOTO JIOCTyNa M BPEJOHOCHOTO IPOrpaMMHOrO obOecreueHus. B ciydae
WCIONB30BaHus cucteMbl «COepOank OHiaiiH» Ha HE TpHUHAIeKAmUX KIIMEHTY BBIYMCIUTEIBHBIX CPEICTBAX,
KnuenTt Hecer Bce puHCKH, CBsI3aHHBIE C BO3MOXKHBIM HapyIIeHHEM KOH(DHISHIMATbHOCTH W IEJIOCTHOCTH
nH(pOpMAINH, a TAK)Ke BOZMOKHBIMH HEMIPAaBOMEPHBIMA ACHCTBUSIMHU MHBIX JIHII.

10.10.1Ipu npoBenennu Onepanuii B cucreme «Coepbank OHIaliH» HCIOIB3yeTCs] MOCKOBCKOE BPEMSI.
10.11. Yenyru B cucteMbl «Coepbank OHIIAHH» MPEeIOCTaBISIOTCS B COOTBETCTBHH ¢ Tapudamu.

10.12. s ornpaeku Kirenrom OgHOpa3oBhIX Mapocit u moaTBepkacHui 00 Onepanusax B cucteMe «CoepObaHk
Omnnaitn» ucmons3yercss HoMep MoOmiIbHOTO Tenedona Kinenra, 3apeructpupoBaHsblii B Ycimyre « MoOUIbHBIN
Oank». OtnpaBka bankom Kimenty SMS-coobmenuii, conepxammx OnHOpa3oBble Mapoid, OCYIIECTBISETCS B
pamkax Yciayru «MoOupHBIH OaHK.

10.13.bank unpopmupyer Kinenra o mepax 6e3onacHOCTH, puckax KimeHTa v BO3MOXKHBIX MMOCIIEACTBHUSIX IS
Knuenra B cinyvae HecobmroneHust Mep HHGOPMALIMOHHOH Oe30macHOCTH, peKoMeHAoBaHHbIX bankom B [lamsTke
mo Oe3omacHocTu. MHQOpMHpOBaHHWE OCYIIECTBISETCS Takke Ha oQUIMATbHOM caiite baHka w/mimum B ero
moipa3AeNieHUsIX W/ UIN IyTeM OTIpaBku SMS — cooOmieHnii Ha HoMep MOOWIIBHOTO TenedoHa, TOAKITFOYeHHOTO
Knuentom k yciyre « MoOWITbHBIN OaHK.

10.14.bauk obs3yeTcs:

10.14.1. [IpuHUMATE K UCTIOTTHEHUIO MTOCTYNMUBIIHE OT KieHTa 31eKTpOHHBIE JOKYMEHTHI, 0(hOpMIICHHEIE
B COOTBETCTBHHU C JCHCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickoit denepanuu, TpeOOBaHUSIMH HOPMATHBHBIX
nokymentoB banka Poccum, [loroBopa, mnoarBepikaeHHble KIHMEHTOM yCTaHOBICHHBIM criocoOoMm. bank
WCTIONHSET NPUHATHIC JIEKTPOHHBIE JOKYMEHTHI HE MO3AHEE Pad0overo AHA, CICAYIOIIET0 3a AHEM UX HOTydeHHs
ot Knuenra.

10.14.2. He pasrnamare 1 He mepeaaBaTh TpeThUM JHLAM WHPopMauio o Kinrente n ero Onepauusx B
cucreme «COepOank  OwmHmaitH», 3a  HCKIIOYEHHEM  CIy4aeB, MPEIYCMOTPEHHBIX  JCHCTBYIOIINM
3aKoHoJaTenbCcTBOM Poccuiickoit @eaepanunu u JloroBopom.

10.14.3. Obecnieunth coxpaHHOCTh WHPopMamuu 00 Onepanmsax Kimenrta B cucreme «CoOepbaHk
Omnunaiin» B TeUEHUE CPOKA, YCTAHOBJIEHHOTO JISHCTBYIOLINM 3aKOHOAATENbCTBOM Poccuiickoii @enepanuu.

10.14.4. B ciyuae HEBO3MOXXHOCTH NpEAOCTaBICHUS YycIyr cucteMbl «COepbank OwnaiftH» 1O
TEXHUYECKAM WJIM WHBIM MPHUYUHAM Pa3MeCTUTh Ha oduuuanbHOM caiite banka wim B cucreme «COepOaHK
OHuaiiH» COOTBETCTBYIOIIYIO HH(OPMAILHIO.

10.15.OcoGeHHoCTH TpeioCcTaBIeH s CEpBUCOB B MoOMIbHOM NpuiioskeHnH baHka:
10.15.1. KimmeHT HacTOAIINM YBEIOMIIEH U COTJIAIIAETCS C TEM, UTO:

- obecrieyeHne OE30MACHOCTH JAHHBIX, XPAHAIIMXCSI Ha COOCTBEHHBIX MOOMIIBHBIX YCTPOMCTBAX, a TakkKe
JMYHOHW KOH(PUICHINAIBHON HH(POpMAIMU o0ecrieunBaeTCs HermocpeACTBeHHO KitnenTom;

- uHpopMarus, pasMmemieHHas KimeHTomM B paMkax cepBuca Jlmamoru, WCHONB3yeTcss B IENSX
MIPEAOCTaBIICHUS CEPBUCA U XPAHUTCS Ha pecypcax banka;

- uHpopmarus, nepenaBacmass Kimentom B pamkax cepBuca Jluanmoru, cOOTBETCTBYET TpeOOBaHUSIM
3aKoHoJaTenbcTBa Poccuiickoit denepanuu.

10.15.2. BaHk He KOHTpOIUPYEeT HH(OPMALIUIO, pa3MelIaeMYI0, IIEPEIaBaeMYyI0, HCIIOJIb3YEMYIO B CEPBHCE
Huanoru;
10.15.3. Ui ynydiieHus: pabotel MoOuibHOro npuiokeHuss banka B aBTomMaTtndeckoMm pexume banky

MOOWIBHBIM TnpuioxeHueM banka anonuMHO (0e3 wuuentudukanmu KimeHra) mnepemaercst ciegyromias
uHpopmanus: tun OnepanmoHHON cucTteMbl MoOwibHOTO ycrpoiictBa KimeHnrta, Bepcust U WaAeHTH(UKATOD
MobOunsHoro mnpwiokeHuss baHka, a Takke HWHBIE METPUKM JJsl LeNiedl TOoNydeHHs CTaTUCTUKU IO
UCTONB30BaHMI0 QyHKUIMH MoOunbHoro npuinoxkenus banka;

10.15.4. Ipu ocyulecTBICHUM KIIMEHTOM IEepeBOJOB NIEHEKHBIX CPEACTB C MCIOJIb30BAHHEM CEPBHCA
Jluajoru, AeHeKHbIE CPEACTBA IIEPEUUCIIIIOTCSA HAa OJHY U3 KapT IIoJydarelis, 10 KOTOpoil pejcTaBieHa Y ciayra
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«MoOwpHbIH O0aHk». [Ipy HanuYuy y monyvarens NepeBojia HECKONBKHX KapT, CUeT KapThl MONMyYaTels JUis
3a4MCIIEHUS CPEACTB BEIOMpaeTcs 1O yCMOTpeHuio banka.

10.16.baHk umeeT npago:

10.16.1. [Ipekpatute mpenoctaBieHue ycayr B cucrteme «COepbank OnHnailH» B ciydae HapylIeHHs
KimenTtom cBonx o0s3aTenscTB o JloroBopy.

10.16.2. [IprocTaHOBUTE WM OTPAaHUYUTH TperoCcTaBleHHe yciayr B cucteme «COepOank OHNaitH» mpu
BBISIBJICHUM (DAKTOB M NPU3HAKOB HApYIICHUS WH(GOPMAIMOHHOW O€30IacHOCTH, B CiIy4ae TPEXKpPaTHOTO
HEKOPPEKTHOTO BBOJIA TOCTOSIHHOTO IAapoJis, a TAaKXkKe B Ciydae, eciid y baHka BO3HHMKAIOT MOJO3PEHHS, YTO
Omnepanysi coBepIiiaeTes B NENAX Jieraau3anud (OTMBIBAHHS) JOXOIOB, MOMYYSHHBIX MPECTYMHBIM MyTeM, HIIH
(hMHAHCHPOBAHHS TEPPOPU3MA

10.16.3. YcranaBnuBaTh JIMMHUTHI Ha coBepiieHue Omepauunii B cucteme «Coepbank OHaiiH», a Takke
peann3oBbIBaTh B cucteme «Coepbank OHNaitm» Ipyrie MeXaHu3Mbl, CHIDKarommye pucku banka n Kimenra.

10.16.4. OcymecTBnsaTh KOHTponb cMeHbl CHM-kapTel 1o HOMepy MoOwWibHOro Tesedona,
nogkroueHHoro Knmentom k  Yemyre «MoOunbHbI OaHK», W, B clOy4dae BBIABICHUS Takoro (akra,
MPUOCTAaHABIMBATG WM OTPAaHUYMBATH TPEAOCTaBlieHHe yciayr B cucteme «COepbank OwnmaitH» 10
noarsepxkaeHus Knuenrom cmensl CUM-kapThl.

10.16.5. BnokupoBate goctyn Knmenta k cucreme «Coepbank OHnailH» Ha OCHOBaHHUHM YCTHOTO
obpamenus Kimenra B Konraktasiit Llearp banka.

10.16.6. [IpuocTanaBnMBaTh HampaBlIeHHWE KIMEHTY W3BEHICHWH (TIOATBEPXKACHUNA) O TPUHATHA K
WCTIONIHEHUIO PACTOPSDKEHHH M WHOW 3alluinacModl MH(GOpPMaldd M OCYIISCTBICHUS ITEePEeBOAA ACHEKHBIX
CPEICTB Ha OCHOBAaHMM COOOLICHUI (KOJOB), OTHPABICHHBIX C HOMepa TeledoHa, yKa3aHHOTO B JIOTOBOpE C
KJIMEHTOM, B ClTy4ae eciii baHKy cTano W3BeCTHO O MPH3HAKaX, YKa3bIBAIOMINX Ha:

- W3MEHEHUE MoJydaTenss nHPOpMalnuy, HalpaBlIeHHOW BaHKOM W MCHOiB3yeMOW MpH ayTeHTH(PHUKALNU
KJINEHTA;

- n3MeHenue otnpasurens CooOuieHuit ¢ Homepa TenedoHa, yKa3aHHOTO B JOTOBOpE € KJIMEHTOM, Ha
OCHOBaHUH KOTOPBIX OCYILIECTBIAETCS MIEPEBOJL ICHEKHBIX CPEICTB;

- 3ameHy SIM-kapTel, TpeKpalleHue OOCITYy)KMBaHUSA MM CMEHY HoMepa TeledoHa, yKa3aHHOrO B
JIOTOBOPE C KIMEHTOM;

- W3MEHEHHE HICHTU(HUKATOpa YCTPOMCTBA, ONPEAEICHHOIO0 M COXPAaHEHHOro baHKOM NpH yCHEeUIHOM
BBITTOJIHEHUH TIPOLIEAYPBI PETHCTPALIUN MOOMITFHBIX TIPUIIOKEHHH Ha yCTPOMCTBAX, HCIONB3yeMbIX KiTneHTOM.

10.17.bauk He HeceT OTBETCTBEHHOCT:

10.17.1. B ciyuae HEBO3MOXXHOCTH HpeAoCTaBICHUS ycinyr cucreMbl «COepbank OwHuaiH» 10
He3aBuCAIMM OT baHka oOcrosTenbcTBaM, B TOM YHCIIE 110 NPUYMHE HENPENOCTaBIeHHs baHKy CTOPOHHHMH
OpTaHU3aIHsIMU CEPBHCOB, HEOOXOMMBIX LIS TipeaocTaBieHus ycuyr B Cucreme «CoepOank OHmaiHy.

10.17.2. 3a mocnenctBus kommpometanuu JlormHa (Mnmentudukatopa mnomb3oBarens), llocTosHHOTO
n/mwmun  OpHopa3oBbix maposieid KomeHnra, a Takke 3a YOBITKH, TOHeceHHble KIMEHTOM B CB3H C
HEIMPABOMEPHBIMH JCHCTBUSMHU TPEThUX JIHII.

10.17.3. B cinyuasx HEOOOCHOBAaHHOTO WJIM OIIMOOYHOTO NepeurciieHuss KilmeHToM CpeicTB HoaydaTessam
¢ wucronb3oBaHueM cucteMbl «COepbank OmmaiiH» KiueHT caMocCTOsTeNhHO YperyilupyeT BOIPOC BO3BpaTa
CPE/CTB C UX MOJTY4aTeIIIMH.

10.18.Knuenr o0s3yeTcs:

10.18.1. XpaHUTh B HEAOCTYITHOM JJIsl TPETHUX JIMIl MECTE U HE IepeaaBaTh APYruM JIMaMm cBou JloruH
(Mnentuduxarop nons3oarenst), [locrosuublii 1 OqHOpa30BbIE MAPOIIH.

10.18.2. [Ipn xommpomeranmu Wi TOAO3PEHHH Ha KommpomeTanuio IlocrostHHOTO Tmapons -
He3aMeUIUTEeNFHO Tpou3BecTH cMeHy [loctostHHoro mapods B cucteme «Coepoank OHimaiHy.

[Ipy HEBO3MOXXHOCTH HE3aME/UIMTEIBHO BBINOJIHUTh YKa3aHHBIE BBINIE [CHCTBHA, a Takke B Ciydae
KOMIIpOMETalMM WM ToAo3peHun Ha kommpomeranuio JlormHa (Mpentudukaropa momb30BaTens),
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He3aMeUIUTeNIbHO 00paTuthes B KontakTHbi Llentp banka wiu moboe Ioapasnencuue banka.

10.18.3. [lepen BBOOM B cucteme «CoOepbank OnnaitH» OgHOpPa30BOTO Mapois, MOSydeHHOro B SMS-
cooOmeHnn B pamMKkax Yciayru « MoOMIBHBINA 0aHK», B 0053aTEIHHOM TOPSIIKE CBEPUTHh PEKBU3HUTHI COBEPIIAeMON
Omneparuu ¢ pekBu3uTamMu B SMS-coobmennu, coaepxamiemM OMHOpa3oBbIid Mapoib. BBOIUTE Mapois B CUCTEMY
«Coepbank OHIalH» TOJIHKO MPH YCIOBUH COBMAJICHHS PEKBU3UTOB coBepliaeMoii Onepaiuu ¢ peKBU3UTaMH B
SMS-coobmiennu, cogepxamieM OIHOPa30BbIN APOJIb, U COTIACHH C TIPOoBOAUMON Oneparueii.

10.18.4. O3HaKOMUTHCS ¢ MepaMHu 0€30MTaCHOCTH M HEYKOCHUTENFHO UX COOTIOAATh.
10.19.KnueHT uMeeT npago:

10.19.1. B cnayyae BO3HUKHOBEHHsI TPETCH3WIA, CBSA3aHHBIX C MpeaocTaBicHHeM ycayr CHCTeMBI
«Cobepbank Onmnaita», ohopMuTs COOTBETCTBYIONIEe 3asBieHue B [lompasnenennn banka, depes odumamsHbINA

caiiT Banka mmn cuctemy «Coepbank Onaitay'2.

10.19.2. B cnyuae nHeoOxomumoctu oopatutbesi B [loapaszaenenne baHka Ui momydeHUs TUCEMEHHOTO
noaTBepkaeHus1 00 Onepanyu, nponsBeAeHHON B cucTteMe «Coepbank OHmaitny.

10.20.KnueHnt cornamiaercsi ¢ TeM, 4TO BaHK HpH MPEIOCTABICHUH YCIYr C HCIOJb30BAHHEM CHCTEMBI
«Co6epbank OHaiiH» yCTaHABINBACT:

- MaKCHMAaJbHYI0 CyMMYy oJiHOW Onepaliuu niaTeka Wi MepeBoja JeHEeKHBIX CPEJICTB Ha cueTa TPEThbUX
JUI WIM MakCUMalbHylo cymMmy Omnepanuid maTexeidl M MEpeBOJOB Ha cueTa TPETbUX JHMI B CYTKH,
OIIpeaesIeMYIO IMMUTAMH, ITyOJIUKyeMbIMU Ha caiiTe banka;

- MEPEUCHb BO3MOKHBIX HOHy‘-IaTeHCﬁ ACHCKHBIX CPEACTB, B aApPCC KOTOPLIX MOTYT 6BITI) COBCPUICHBI
IUIATeXKH, a TaKKe MaKCUMaIbHYI0 CyMMy Takux Onepanuii B CYTKH, YCTaHOBJICHHYIO Ha OTAGIBHBIX
noirydaTeleii (Ipu HaJTM4IWK), MyOInKyeMbIX Ha caiite banka;

- MIPY UCTIOJIb30BaHUN MOOMIIBHBIX MPHUIIOKEHUH MEepPEeYeHb YCTPOICTB, C KOTOPBIX MOKET OCYIIECTBIATHCS
noctyn Kimenta k cucreme «COepbank OHiaiiH», Ha OCHOBE HICHTU(HKATOPOB YKAa3aHHBIX YCTPOWCTB.
Unentuduratopbl Takux yCTPOHCTB OMPEACIISIOTCS W COXpaHsAOTCss baHKkoM 10 (pakTy yCHemrHOro BHIIIOTHEHUS
Kiuentom onpenencHHoli bankoM M onyONMKOBaHHOM Ha caiite baHka mpolieypsl perucTpanud MOOHIBLHOTO
MIPUJIOKEHUS Ha yCTPOUCTBAX, UCTIOIB3yeMbIX KineHtom.

- MepeueHb yCTPOHCTB, C KOTOPBIX MOXET OCYIIECTBIATHCA moctyn Kimenta k cucreme «COepOaHK
Omnnaiin», Ha OCHOBaHMH yCIEeUIHOM naeHTuukaunu Kinuenra ¢ ycrpoiictsa.

11. MPEJOCTABJIEHUE YCJYT YEPE3 KOHTAKTHBIA HIEHTP BAHKA

11.1. Konraktheii LlenTp banka npemocTaBisieT KpyriIoCyTOUHOE OOCHYXHBAaHUE KIHUEHTOB MO TeledoHy
(uepes omepaTopa WIN B aBTOMAaTHYECKOM PEXUME).

11.2. Bank octaBisieT 3a co0oi mpaBo B 11000€ BpeMs 110 COOCTBEHHOMY YCMOTPEHHIO U3MEHATh HA0Op YCIyT,
npenocrasnsieMbix Knuenty uepesz Konraxrasrii Llentp banka.

11.3. Ilepeuenp mnpenocraBiseMbix yciuyr (Omepauuii), a Takxke HoOMepa TeneQoOHOB, IO KOTOPBIM
npenocTasisitoTes yeiayru (Onepanun), pasmeniatores Ha OguuuansHoM caiite banka.

11.4. TIpenocrasnenue ycnyr (Omepaiuii) oCyIIecTBIsETCS TOJIBKO B Cllydae yCIeHIHOW MaeHTndukanuu u
Aytentudukanuu Knuenra.

11.4.1. Unentudukanus Knnenra bankom ocymiecTBisieTcss HA OCHOBaHUM HOMEpa KapThl/4aCTH HOMEpa KapThl
u/wim 1o (haMuITul, UMeHH, oT4ecTBy (mpHu ero Hannynu) Knnenta (npu oOpamennn Kinnenra B KoHTakTHEIH
LenTp banka), Ha OCHOBaHUH HOMepa MOOMIIBHOTO Tejedona KireHrta, moaKimoueHHOro K Y enyre « MoOUIbHBIN
O0aHk», U WMeHM M ordyecTBa (mpu ero Hamumuuu) Kimenra (mpu ocyuiecTBiIeHMHM bBaHKOM HMCXOASAIIETO
TenehOHHOTO 3BOHKA); MH(pOpMaIUs, MOIy4YeHHas B pe3yibrate VpenTudukanum, MOHKHA COOTBETCTBOBATH
nH(popMmaIuu, coaepkarieiics B 6asze qaHHBIX banka;

11.4.2. Ayrentudukanus KnueHra ocymiecTBisieTcss Ha OCHOBaHMM NpaBuibHOW KoHTponbHO#N mHOpManmn
Knuenra, Kona kiveHTa W/uiny 0TBETOB Ha BOIPOCHI O TIEPCOHANBHBIX JAaHHBIX KineHra, conepkamuxcs B 6asze
JTaHHBIX banka.

12 o
8 HpH HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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11.5. KunueHr cornaiiaercs Ha nepeaady HHOOpPMALUU 10 JUHUAM Tele(GOHHON CBsA3U (BKIIIOYas MOOMIIbHBIC U
WHBIE BUABI TeIe()OHHOM CBS3M), OCO3HABASA, UTO JUHUU TeIe(OHHOMN CBSI3M HE SBIISIOTCS O0€30ITaCHBIM KaHAIOM
nepenayn  MHQOpPMAIMKA, W COTJIANIAETCS HECTH BCE PHUCKH, CBSI3aHHBIE C BO3MOXKHBIM HapyIICHUEM
KOH(UICHIINATHHOCTH, BO3HUKAIOIIUE BCICACTBUAC UCIIONB30BAHUS TAKOTO KaHaa.

11.6. Tlpu HamMUMU TEXHUYECKOW BO3MOXKHOCTH BaHk mpemoctaBisier KimeHTYy-JepikaTeito OCHOBHOW KapThl
YCIIyTY TIO IOCPOYHOMY TEpEBBITYCKYy KapT (OCHOBHOW W JONMOJHUTENHHOW) mpu obOpamennn KimeHnta
oneparopy Konrakrnoro Llentpa banka.

11.7. Hnsa momydenust yciyru (coseprnenus Omepannu) KinmeHT B pexume Terne@OHHOW KOMMYHHUKAIUW C
omeparopoM KonrtaktHoro LlenTpa banka coobrmmaer oneparopy KonraktrHoro LlenTpa banka Bux u mapamerpsl
YCIIyTH, KOTOPYO OH JKeJaeT MOJyYUTh, WM BUJ M TapaMeTpbl Onepauu, KOTOPYO OH JKEJIaeT COBEPIIUTh.

Ha ocnoBanmu »toii mHpopmanuu bank ¢dopmupyer SMS-coolieHue ¢ yka3aHHEM BHJA M IapaMeTpPOB
yeiryru/Onepannu, Koga noAreepxaeHus Kimmentom ycmyrun/Onepainnu u pekoMmeHnanmii banka mis Knmenra,

HEOOXOIUMBIX JUIA Tocneayomeii 00padotkn bankom uHpopMmanuu mo yciyre. SMS-coobuienue hopmMupyeTcs

BbankoMm u HampaBiseTcs: Ha MOOWITBHBIHN TenedoH KimenTa, moaxiroueHHbIH K Y cnyre « MoOMITbHBIH GanK» .

11.8. B cnyuae cornacust Knuenra Ha monmydenue yciyru/coBepiienne Onepanuy, BUA U apaMeTpbl KOTOPOH
yKa3aHbI B OJTy4eHHOM OT banka SMS-coo0mennu, Kiuent B Teuenne 24 4acoB ¢ MOMEHTa OTIIpaBKUA bankom
SMS-coo0mierns TOATBEpKAaeT BUI U MapameTpsl yciryrn/Onepanun MyTeM HampaBiieHHs B baHK OTBETHOTO
SMS-coobmienunst ¢ komoMm monTBepkieHus. Ilepen ormpaBkoii SMS-cooOmieHns ¢ KOJOM TMOATBEPKICHHS
KimenT momkeH BHMMaTenbHO TpOBepuTh wHMoOpMaruio mo ycmyre/Omnepanun B SMS-coobmennn banka, a
TakKe BBIMIOJIHATH BCE PEKOMEHAINH, yKa3aHHbIe B SMS -coobmenun banka. KinueHT He HODKeH HampaBiIsTh B
Bank SMS-coobmenne ¢ Kogom moarBepxkaenus, eciin KinneHT He cornaceH ¢ wH(popManuei, yKazaHHOW B
SMS-coobmiennu banka, 160 cmbici nHdopMaiuu B SMS-coobiieHun He siceH KineHty.

B cnywae orcyrctBus mHdopmarnuu or Kinmenta B TeueHue 24-9acoB ¢ MOMEHTa OTHpaBku bankom SMS-
cooOmienus, 3asBieHHas Kinuenrom ycmyra (Onepanys) He coBepIaeTcsl.

11.9. KnumeHt cormamaercs ¢ TeM, 4to ero oOpamenne B Korraktaeiii LlenTp banka sBisieTcst pacnopsbkeHuEM
Knuenra Ha nmonmy4yenue ycmyru/coBepiienne Onepannu, a Kof MOATBEPXKASHHS, yKa3aHHbI B SMS-coo0ueHuny,
OTIpaBJICHHBIM ¢ HOMepa MoOWIbHOTO Tenedona Kimenra, mOAKIIOYEHHOTO K yciyre «MoOWIbHBIH OaHK», B
bank, sBnsieTcst aHaIoroM coOOCTBEHHOPYYHOM moanvcu KimeHTa.

11.10.1Tpu momyyennun SMS-coobmenust Knmenra ¢ Kogom noareepxkaeHust bank ocymiecTBisieT 00paboTKy
nHpOpMaIUK Mo noATBepkAcHHoNW Kimentom ycmyre/Omnepanun, He TO3qHEe padovero JHs, CIEAYIOMIEro 3a
nHeM mnonydeHuss ot Kimenta SMS-cooOmenust ¢ komom noarsepxkaeHusi. llo pesynbpratam o0paboTku
nHpopmanun bank Hanpasmser Knuenty SMS-cooOrmienne o npeaocTaBieHuy yCiIyrd, BimonHeHnn Onepanuu
C YKa3aHHEM €€ BHJIa U MMapaMeTpoB JIMOO O HEBO3ZMOXKHOCTH MPEOCTABICHUS YCIyTH (BbIOMHEHHsT Oneparum)
¢ pexomeHpanusiMu a1t Kimenra.

12. OTBETCTBEHHOCTbH CTOPOH

12.1. CropoHbI HECYT OTBETCTBEHHOCTh 32 HEHa IeXKaIlee UCIIOJHEHNE CBOUX 00s3aHHOCTEH B COOTBETCTBUU C
3akoHoJaTenbcTBOM Poccuiickoit @enepannu v ycnoBusimu Jloroopa.

12.2. baHK He HeceT OTBETCTBEHHOCTH 3a KakKue-THOOo cOOM B OOCITY)KMBAaHWH, CBSI3aHHBIE C 00OPY/IOBaHHEM,
CHUCTEMaMH TMOJlaud DIICKTPOSHEPTMU W/WIM JIMHUM CBSI3M WIM  CeTed, KOTophle 00ecmeYnBaroTCs,
IKCIUTYaTUPYIOTCSI U/ UM 00CTYKUBAIOTCS TPETHUMH JIMIIAMHU.

baHK He HeceT OTBETCTBEHHOCTH B CUTyalusAX, HAXOAAIIUXCS BHE C(l)epbl KOHTPOJIA banxa.

12.3. baHk He HeceT OoTBeTCTBeHHOCTH 1Mo OnepanusM, B ciydae eciu uHpopmaius o kapre, Kojge kiueHra,
[INH, Kontponbhoit mHpopmanuu Knuenra, Jlorune (Mapentudukatope monb3oBateis), mapoiisix CHCTEMBI
«Co6epbank OHnaliH» CTaHET U3BECTHOM MHBIM JIMIIAM B Pe3yJbTaTe HeZ0OPOCOBECTHOTO BhINONIHEHHs KitnenToM
YCIIOBUII WX XpaHEHWs W HCIoNb30BaHUSA. baHk He HeceT oTBeTcTBeHHOCTH Mo OrepanusM, B CIydae eciid
MoOuipHBIN Tenedon Knmenra ¢ HOMEpoM, MOAKIIOYEHHBIM K Yciryre «MoOMIBbHBIN 6aHK», CTAaHET TOCTYIEH
WHBIM JIULIAM.

12 .
9 ®dopmatel SMS-coobmennii nmpuBeaeHs! B PykoBoaACTBE 10 UCTIONB30BaHUIO «MOOMIIEHOTO OaHKay.
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12.4. banuk He HeceT OTBETCTBEHHOCTH 3a MOCIEICTBHUS  HCHOJHCHHS TIOPYYEHHH, BBIIAHHBIX
HEYNOJIHOMOYEHHBIMH JHMLAMH, U B T€X CIydasx, KOTJa ¢ HCIOJIb30BAHHEM IIPEIYyCMOTPEHHBIX OaHKOBCKUMHU
npaBwiaMu  u  JloroBopom mpoueayp baHk He Mor ycraHOBUTH (pakTa BBIAAYM  PACHIOPSLKEHHS
HEYTOJIHOMOYEHHBIMH JIUIIAMH.

12.5. baHK He HeceT OTBETCTBEHHOCTB!
- B CIy4asx HeBbInoiaHeHUs: KinuentoMm ycnoBuii Jlorosopa;

- B CJIyYasiX OTKa3a TOPrOBO-CEPBUCHOTO MPEANPUALTHS B MpoBeneHur Onepariii oriaThl MOKYIOK/yCIIyT ¢
HCTIOJIb30BAHUEM 3JIEKTPOHHOTO TEPMHUHAA IO MpUYKUHE oTKa3a [epxarens oT BBoga [INH;

- B CIIy4asx OTKa3a TOPTOBO-CEPBUCHOTO MPEANPUATHS B MpoBeaeHnr Omepariil omiaTel MOKYIOK/yCIyT
0 MPUYMHE HEOOXOIUMOCTH JIONIOTHUTEILHON TIPOBEPKH ITPABOMEPHOCTH IpoBeaeHus Orneparuu;

- 3a BBEJCHHME TOProOBO-CEPBUCHBIMM NPEANPUATHSAMH JOMOJHUTENBHBIX KOMHUCCHUH 3a oIary
MOKYIOK/yCIIYT 110 KapTam;

- 3a OIrpaHHUYCHUA IO CyMMaM HIPOBOAHMMBIX Onepaunﬁ U 3a TOpAAO0K I/II[CHTI/I(I)I/IKaIII/II/I I[epxcaTeﬂeﬁ,
MMPUMCHACMBIC TOPTOBO-CEPBUCHBIMU NPCANIPUATUAMUA U APYTUMU OaHKaMU.

12.6. OrserctBeHHocts banka nepen Knnenrom orpaHnynBaeTcst JOKYMEHTAIBHO TOATBEPKIACHHBIM PEaIbHBIM
ymepbom, Bo3HHKIIMM Yy KimeHTa B pe3ynbTare HeEMpaBOMEpHBIX JeiictBuii banmka. Hum mpm  kakmx
oOcrosATenscTBaX baHK HE HECcEeT OTBETCTBEHHOCTH nepen Knuenrom 3a kakue-i1uoo KOCBCHHEIC, M0OOYHBIE WIIH
ciydaiiHble YOBITKH (B TOM YHCIIe YIYIIEHHYIO BBITOMY), NaXKe B cilydae, ecinu KiueHT ObUT yBETOMIIEH O
BO3MOXXHOCTH X BOSHUKHOBEHHS.

13. PACTOP’KEHME JOTI'OBOPA

13.1. JloroBop MOXeT OBITh PacTOPTHYT 10 WHHIMAaTHBE KireHTa Ha OCHOBaHHMHM 3asBICHUS, 0(POPMIIEHHOTO B
banke, npu ycnosuu norameHust B HoaHOM 00beme OO1Ie 3a0/KEHHOCTH 10 KapTe, a TAKKe IPU BHIIOJIHEHUH
WHBIX YCJIOBMH, mepedyucieHHbIX B . 2.1. UnauBunyaneHeix yciaoBuid. [Ipu pactopskenun JloroBopa IiaThl,
yliepKaHHbIe B cCOOTBETCTBUH ¢ Tapudamu, He BO3BpaIatoTCs.

13.2. baHK UMeeT mpaBo B OJTHOCTOPOHHEM MOpsIKe pacToprHyTh JloroBop ¢ Kimentom:

- OpU OPUHATHA B TEUYEHHE KAJICHIAPHOrO roja IBYX M Ooyiee pemieHHi 00 OTKa3e B BBINIOJIHEHUH
pacnopsokenust Knuenra o copepuenun Onepanuu no CueTy Ha OCHOBaHUH MOAO3PEHUM, BO3HUKIINX y baHka,
yro Omneparysi coBepuiaeTca B IeNAX Jieraau3aluy (OTMBIBAHHSA) JI0XOMOB, MONyYEHHBIX MPECTYMHBIM ITyTEM,
nnu GUHAHCUPOBAHUS TEPPOPU3MA,;

- a TaKKe B CIIydasx, IPeyCMOTPEHHBIX 1.2.2 pa3nena 2 MHIuBUAYaIbHBIX YCIOBHH.

JloroBop cumTaeTcs pPacTOPTHYTHIM 1O HcTedeHmu 60 (mecTUaecsaTH) AHEH cOo THS HampaBlieHUs baHKoM
Kmmenty yBemomnenus o pacropsxkeanu JloroBopa. Pactopkenne [loroBopa sBIseTCsl OCHOBaHHUEM ISl 3aKPBITHS
Cueta KapThlI.

I[aTOﬁ HallpaBJICHUA YBCIOMIICHUA O PACTOPIKCHUN I[0r0B0pa CUHUTACTCA:

- npu SMS-uadopmupoBannu — nata ornpasku CMC, xpansimasics B cucremax banka;
- JUIS YBEZOMIICHUSI, HAIIPABJICHHOT'O 3aKa3HbIM MTOYTOBBIM OTIPABIICHHEM, - 1aTa €ro HallpaBJICHUS;

- JUIsL  YBEJAOMJICHUS, BPYYCHHOTO JIMYHO JMOO mpenacTaButento KiueHTa, NOJTHOMOYMS KOTOPOIO
MOJTBEPKJIEHBI B COOTBETCTBUHU C 3aKOHOJIATeNIbcTBOM Poccuiickoit Denepannu, - 1ata, yka3aHHas B OTMETKE O
MPUHATUN YBEAOMIICHHUS.

13.3. 3akpeite Cuera KapThl MPOW3BOJUTCS TPH BBHIMOJHEHHH BCEX YCIOBHH, yKa3zaHHbIX B 1.1.6 OOmmx
ycnoBuii He To3aHee 30 (TpuaaTH) KaIeHIAPHBIX THEH:

- C AaThbl CAa4X BCCX KApT, OTKPBITHIX K 3aKPbIBACMOMY quTy KapThbl, UJIU UCTCUCHUSA CPOKA UX ):[eﬁCTBHSI;

- C JIaThl MOJa4YM 3asABJICHHUNA 00 yTpaTe KaKJOW W3 yTPaueHHBIX KapT (TP HEBO3MOXKHOCTU WX C/IAayd B
bank).

BBI,Z[aLIa OCTaTKa ACHCKHBIX CPCACTB CO Cuera KapTbhl OCYHICCTBJIACTCA MPU MMOJA4€C 3a4BJICHUA O 3aKPbITHUU Cuera
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KapThl, €CIIU BbIJjada JICHEKHBIX CPEJICTB MPSAMO HE 3allpelieHa Wik OTpaHrndeHa 3aKOHOAaTeIhcTBOM Poccuiickoit
®eneparun/ npu 3akpbiTiin Cuera KapThl, pu 5ToM Kiment/ TIpencraBurtens o0s3yeTes B naTy 3akpbiTas Cuera
KkapThl oOparuthesi B [loapasnenenue banka ais MpoBENCHUS OKOHYATEIBHBIX B3aMMOPACUYCTOB M IOIYYCHUS
MTOATBEPKIACHIS O 3aKphITHH CueTa KapThl.

14. OCOBEHHOCTH BBIIIYCKA U OBCIHYXHUBAHUSA OTAEJBbHBIX BUIOB KAPT IMAO
CBEPBAHK

14.1. Kaptsl Visa «Ilogapu Ku3Hb»
14.1.1. Kapra, BeIllycKaeMasi B paMKax COBMECTHOTO npoekTa banka u ®onna «Ilogapu xu3HbY.

14.1.2. ExeMecsiuHBIN TEepeBOJT JOOPOBOJIBHBIX TOXKepTBOBaHUN B monb3y Ponpa «[lomapu xu3Hb» co Cuera
KapThl OCYIIECTBIISIETCS B COOTBETCTBUH ¢ TIopydeHHeM KineHTa B 3asBIeHUH.

14.1.3. Topsnok criucanust co Cuera KapThl CYMMBI JJOOPOBOJILHOTO MOKEPTBOBAHUS U €€ TICPESYHCIICHSI Ha CUET
®donpna «l[lomapu >xHU3HB» OCYIIECTBISCTCS B COOTBETCTBUU ¢ «lIpaBuiamu pacuera JOOPOBOJIBHBIX JEHEKHBIX
nmokepTBoBaHWi B monb3y Ponma «llomapu xu3Hb» co cueroB kapt Visa «llomapu xm3up» [TAO Coepbank»,
pa3MenienHbiME Ha OduipansHoM caiite baHka.

14.1.4. Tlpu w3menennn «lIpaBun pacuera MOOPOBONBHBIX JACHEKHBIX MOXEPTBOBaHHMK B monb3y PDoHpaa
«Ilomapu xu3Hb» co cuetoB KapT Visa «llomapm xxuzab» [IAO COepbank» bank He meHee yem 3a 7 (cemb)
KaJIeHJapHBIX THEH 0 BCTYIUICHUS W3MEHEHHUH B CHITy yBeAoMisieT 00 3tom KimenTa uepe3 OdunmansHbIil cait
banka.

14.2. Kaptbi [TAO CoOepdaHK ¢ HHAUBHAYAJBHBIM TU3AHHOM

14.2.1. Kapta ¢ WHAMBHUIyaTbHBIM [W3alHOM BBITYCKAETCS C HAHECEHHEM Ha IMIEBYI) CTOPOHY KapThl
n3o0paxkenus1, BeiOpanHoro Kiuentom.

14.2.2. Tlonaua 3asBnenust ocymectisiercs yepe3 Odunmanpueiii caiit bank win B [loapasnenenun banka. B
ciydae odopmieHns kapTel Ha OdurmansHoM caiite banka KireHT coOCTBEHHOPYYHO ITOAIMCHIBAET 3asBICHHE
Ha TOJIy4YeHHe KapThl IpY MOTYYeHUH U3TOTOBIEHHON KapThl B MojpasieneHny baHka.

14.2.3. KiiueHT co3aaeT AU3aiiH JUIEBOH CTOPOHBI KAPTHI ¢ MHAMBUIYAJIbHBIM JU3aHHOM:
- BEIOpaB IM3aifH KapThl U3 UMeroteiics B banke ranepen qu3aitHOB;

- 3arpy3uB H300paskeHHe, B TOM 4ucie (OoTom3oOpakeHHe, UMerolleecss B pacrnopsbkeHun Kimenra
(ycroBre IPUMEHUMO TOJIBKO JUTsI KapT, oopmisieMbix Ha OdunmaipHoM caiite banka).

14.2.4. Tlpu BeITycKE KapThl C WHAMBUAYAJIbHBIM IH3aHOM C HAHECEHHEM Ha JIMIEBYIO CTOPOHY KapThl
npencrasieHHoro Knmentom u3oOpaxkenus, KimeHT rapaHTHpyeT, 4YTO HMEET MpaBO MOJb30BAHUS H
pacropsbKeHus TaHHBIM H300paKeHHEM, B TOM YHCIie, TPAaBO Ha MpeJocTaBleHne ero banky miist pa3MenieHus Ha
KapTe ¢ MHIUBHUIyalbHBIM JH3aiHHOM, M YTO TaKOE MCIIOIB30BaHNE H300paKEHMsI HE HapyIIaeT NpaB U 3aKOHHBIX
WHTEPECOB TPETHUX JIMI, B TOM YHCIIE MpaBa YaCTHOW COOCTBEHHOCTH, HEMPUKOCHOBEHHOCTH YaCTHOM >KU3HHU,
UCKJTIOUUTEIbHBIX (MMYIIECTBEHHBIX) MIPAB, a TAK)KE JIMUYHBIX HEUMYILECTBEHHBIX U MHBIX IIPaB.

14.2.5. KiueHt 00s13aH yBEIOMHTD JIFOJICH, 3aleuaTICHHBIX HA M300paKEHUHU, O TOM, YTO JaHHOE M300paKeHHE
OyZeT UCIONB30BAHO JUIA pa3MENIeHHs] Ha KapTe ¢ MHIANBUAYAIbHBIM JH3aiHOM, W TMOIYYUTh WX COTJIACHE Ha
Takoe MCI0JIb30BaHue. baHk MMeeT mpaBo 3aIPOCUTh JJOKa3aTeNILCTBO ITOATBEPIKACHHS COTTIACHS JIUII, YKa3aHHBIX
Ha I/I306pa)KeHI/II/I WJIK MMOATBECPIKJACHUC ITpaBa UCIIOJIb30BaHUA 1/1306pa>1<eH1/m Kanentom.

14.2.6. 3amnpelieHo KCIIOJIb30BaTh 3alUIEHHBIE ABTOPCKUMH IpaBaMu MaTepUalibl (B TOM YHKCIIE, MOJyYCHHBIC
13 JTFOOBIX OTKPBITHIX MM 3aKPBITHIX HCTOYHHUKOB, BKITIOYas HHTEPHET).

14.2.7. 3anpelieHo HMCIOJIb30BaTh JJIs Pa3MEIICHUS HAa KapTax ¢ HHIAMBUIYyaJbHBIM JU3aiHOM H300paKCHHS,
colepKaIue:

- TeneoHHbIe HOMepa, U(PBI, TEKCTHI, OYKBHI, afpeca (B TOM YHUCIIe 3JCKTPOHHbIE), MHTEPHET-CAalUThl Ha
JOOBIX SI3BIKAX, JIFOOBIX CHCTEM MCUUCIICHUS;

- Meaalii, MOHETBI, J€HCKHBIC 3HAKH, MapKU, KYITIOPEI, B T.4. CTAPUHHBIC U HeyHOTpe6J'I${eMBIe;

- MOJIMTUYECKUE, PEIUTHO3HbIE, KyJIbTOBBIE JIO3YHTH U CUMBOJIBI, (yiaru, repObl 1 MHBIE CUMBOJIBI BJIACTH,
C OrpaHUYeHUSIMH — (YOpMY JIFOOBIX POIOB BOKCK (B TOM 4HCIie H300paKeHus Jitoei B popme);
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- Mar€puajibl, HMCIOIHEC Kakoe-ITu00 OTHOIICHHE K aHTI/ICOI_II/IaJIBHBIM/ 3alIpCIICHHBIM  I'pyIIiaM,
MCHBIINMHCTBAM, COOBITHSIM U MCPOIIPUATHUAM

- Marcepuajibl W CHUMBOJIBI aHTHKyHBTypHOﬁ, AHTHUD GJII/II‘I/IO3HOI\/'I, aHTHCOHHaJ’ILHOﬁ, pac OBONl U
I[I/ICKpI/IMI/IHI/IpyIOHIeﬁ HaIIpaBJICHHOCTH,

- T00BIe MaTepHallbl U N300paKEeHNUS CEKCYAIbHOTO XapaKTepa;

- ¢dotorpadun Wi M300paKeHHUS IMyOTUYHBIX JIOACH, HAPHUMEp, M3BECTHBIX MY3bIKAHTOB, MUCATENeH,
CHOPTCMEHOB, BEIYIIUX U JIP., BRIMBIIUICHHBIX EPCOHAXKEH (TepOeB MYIbTHILTUKAIMOHHBIX (PUIIBMOB U T.I1.);

- KaJIpbl 13 KHHODHUIBMOB, MYJIbT(QHIEMOB, HJUTIOCTPAIIY K KHATAM;

- peKJaMHbIe MaTephalbl, TOBAapHBIE 3HAKM M 3HAKH OOCITy)XHWBaHWS, aOOpeBHATYpbhl, CHMBOJBI U
HAaVMEHOBaHUA KOMIIAHWH, a TaKXke MPOIYKIHUI0 3apErUCTPUPOBAHHBIX TOBAPHBIX 3HAKOB U 3HAKOB
oOcyxuBaHus (BKITIOYasi aBTOMOOWIIN ¥ UHYEO TEXHUKY C TOBAPHBIMH 3HAKAMU M 3HaKaMU 00CITY)KHBaHHUS );

- n300pakeHne dYeloBeKa (BKIIOYas W300pakeHHWE JepkaTenss KapThl), KOTOpoe IMOoapa3yMeBaeT
WCIIOJIb30BaHUE IS 1eNIel UICHTU(UKAIINY;

- n300pakeHUsl JIOACH B SKUMHUPOBKE/CIEHOACKAE C y3HABAEMBIMH/UUTAEMBIMH OpEHAaMHU/ TOBAPHBIMHU
3HaKaMW/3HaKaMH OOCIY)KMBaHHWs, W300paKeHUs aBTOMOOWIIEl W WHOW TEXHWKH C Yy3HaBaeMbIMH
OpeHaaMu/TOBapHBIMH 3HAKaMU/3HAKAMH OOCTYKIUBAHHS,

- nr00ble M300paKeHHs aJIKOTOJIBHOM M CIIMPTOCOMEpkKAIed MPOAYKIUK (BKIIIOYas OYTBUIKH, QyKepbl U
MHYIO aTpuOYTHKY NMUTEHHBIX 3aBEICHUI), a TaKKe TOHHU3UPYIOLIMX HAIHMTKOB, CUTapeT, curap, TpyOoK, KaprT,
PYJETKH, UTPOBBIX aBTOMATOB, TOTAJIN3AaTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HUIP;

- 1/1306pa>1<eH1/15{, CBA3aHHBIC NJIM ACCOLIUMPOBAHHBIC C U3TOTOBJICHUCM U yHOTpe6HCHI/IeM HAapKOTHKOB;

- 1/1306pa>1<eH1/15{ OpYyXUsd H BOCHHOM TEXHHUKU: INHUCTOJICTOB, aBTOMAaTOB, TaHKOB, BOCHHBLIX CaMOJICTOB,
KopaOJieii, pakeT u T.II.;

- HM300paKEHUA, KOTOPBIE MOTYT IOBJeYh MPOOIEMBI MpHU OOCTY)KHBAHUM KApThl HA TMPEAMPUATHIX
TOPTOBJIN/YCIIYT;

- WHBIE W300pakeHWs, TMpU3HAHHBIE baHKOM W/WiIM  MEXIyHAapOJHOW IUIATEKHOW  CHUCTEeMOH
HEIOIyCTUMBIMH K Pa3MELICHUIO Ha KapTe.

14.2.8. B cnyyae HapylieHHs BBIIICU3I0KEHHBIX TpeOoBaHuii, baHk mMeeT npaBo oTka3ats KiMeHTy B BBITyCKe
KapThl ¥ TIOMPOCUTH 3aMEHUTH U300paKEeHHE.

14.2.9. M3o0OpaxxeHne Ha KapTe C WHAWBHIYAIBHBIM JU3AHHOM MOXET MMETh HE3HAYHTENbHbIC OTIMYHS OT
n300paXKeHrsl Ha SKpaHe MOHHUTOPA, BBHIY 0COOEHHOCTEW HACTPOHKH IBeTONepeadn (KaTMOpOBKH) TP ToAave
3asiBeHust Kiimenrom yepes MHTepHeT.

14.2.10. [Ipu BBIMycKEe KapThl C UWHAWNBUAYAIHHBIM JIM3aHHOM C HaHECEHHEM HW300pakeHus,
npepocraBieHHoro KinuenroM, KinueHT HeceT OTBETCTBEHHOCTH nepesl baHKOM M TpPEeThUMHM JTUIAMH TI0 JTFOOBIM
MPEeTeH3MsIM M MCKaM, KOTOpbIE MOTYT OBITh MpPEIbsSBICHb K BaHKy WM TUIATEXKHBIM CHUCTEMaM B CBSI3H C
HapyIIEHHEM aBTOPCKUX M HHBIX NpaB, BBI3BAHHBIX pa3MEIICHWEM JaHHOTO H300paKeHUs Ha Kapre ¢
MHIVBHIYaJIbHBIM Ju3aiiHOM. KimeHT 00s13yeTcs Bo3MecTuTh banky ymiepO, BOSHUKIIHIA B CBS3U C HApyIICHHEM
ABTOPCKHX U MHBIX MPaB B YKa3aHHBIX B HACTOSIIEM MTYHKTE CIyYasiX.

14.2.11. BrInyCk JONOJIHUTENBHBIX KapT K CUETY KapThl C MHAMBUAYAIbHBIM JU3aHHOM OCYLIECTBIISIETCS C

o o o o 130
AU3anHOM, COOTBCTCTBYIOIIIUM AU3aWHY OCHOBHOU KAapPThl C UHANBUAYAJIbHBIM AU3dAUHOM .

14.2.12. Kapra ¢ wHIMBHAyadpbHBIM JU3afHOM TEPEBBITYyCKAeTCI C H300paXKeHHEM, BBIOPaHHBIM
KineHToM npH BBIITyCKE YKa3aHHON KapThl.

14.2.13. W3meHeHne au3aiiHa TpH TEPEBBITYCKE KapThl C WHIMBUAYAJIbHBIM JAW3aHHOM IO JIO00MH
NpUYMHE JOIycKaeTcst ¢ cornacust banka W mpu Hanmuuuu y baHKa COOTBETCTBYIOLIEH TEXHUYECKOH
BO3MO>KHOCTH.

1 o
%0 HpI/I HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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14.3. Kaptsl «A3poduior»

14.3.1. Jepxarens (Yuactauk IIporpammel) mopydaeT baHKy exeMecsdHO MPOM3BOIUTH HadMCIeHHe Muib Ha
Cuet yyera Munb B coorBercTBUU ¢ [IpaBuiamu HaunciaeHuss MUIb U HaNpaBIIsaTh B A3podiaoT nHOOpMAIUIO O
KOJIMYECTBE MuiTh, HAUUCIIEHHBIX 32 OTUETHBIN TIEPUO, JJIs MOCIIEAYIONIEro 3auncicHus Muinb A3podaorom Ha
Cuer Yuactauka [IporpamMMer.

14.3.2. Bank unpopmupyet Jlepxarens o xomuuecTBe Mub, HAUUCICHHBIX 32 OTYETHBIH mepuoj, B Otdyere B

131
MOpAAKE, YCTAHOBJIICHHOM I[OI‘OBOPOM .

14.3.3. JlepxaTenp uMeeT mpaBo nojats B bank oOpalenne o HECOTIachy ¢ KOJINYECTBOM HauMCICHHBIX MUIb
3a OtderHBIE Tmepuwon (TpEeTeH3WI0) B TeueHuWe 6 (IIecTH) MeCAleB C MOMEHTa coBepiieHus Ormneparun.
Henonyuyenue bankom ot Jlep:karens NpeTeH3UMM B YKa3aHHbIA CPOK O3HadaeT cornacue Jlepxarens c
KOJIMYECTBOM HAUYHUCIEHHBIX MUJIb.

14.3.4. bank BmpaBe BHOCUTH M3MeHeHHs B IlpaBuia Hauncnenns Muib ¢ IpeaBapUTENBHBIM YBEIOMIICHHEM
HeprkaTens He MeHee 4eM 3a 7 (CeMb) KaleHAapHbIX AHEH N0 BCTYIUICHHUS N3MEHEHUH B CHITY ITyTEM pa3MeIleHHsI
nHpopmanun 00 n3mMeHeHnsax Ha OdunmansHoM caiite banka.

14.3.5. TIpu 1OCPOYHOM MEPEBHIMYCKE KapThl B CBS3H ¢ M3MEHEHUEM JIATHHCKOTO HAMTUCAHUS UMEHU U (haMUIIUN
Hepxatens, JlepkaTenlb TOHKEH HE3aMEUTUTEILHO POUH(GOPMHUPOBATE ASPOQIIOT O BHECEHHBIX U3MCHEHUSIX.

14.3.6. baHk He HeceT OTBETCTBEHHOCTH MPU BOSHUKHOBEHUH pa3HOTIacHii Mexy [lepxarenem u A3poQIioToM.

14.3.7. bank He HeceT OTBETCTBEHHOCTH 3a 3aJepKKy 3auncienus Aspodmorom Ha Cuer YdacTHHKA
[IporpamMmmer Muub, HHpOpMAaNHS 0 KOTOPHIX ObllIa CBOEBpEMEHHO Tepenana bankom Aspodrory.

14.4. KapTsl, BbIyCKaeMble B PAMKAX 3apIJIaTHOIO MPOEKTa

14.4.1. Jlannbie KapThl BBIITYCKalOTCS paboTHUKaM MIpenpUATHI (opranuzanun) 190031
yJanumMcst/cTyIeHTaM/aciupanTaM/paboTHIKaM YUeOHBIX 3aBElICHUM, 3aKIIOYUBIIMX C baHKOM IOTOBOp O
MPEJOCTaBICHUH YCIYr B pPaMKax 3apIUIaTHBIX IPOEKTOB, M HMCIOJB3YIOTCS A 3aumcieHuss Ha Cuera kapt
3apabOTHOM TIIAThI, CTHIICHIUH U T.1.

14.4.2. 3a obcmyKMBaHUE KapT, BBITYCKAEMBIX B paMKaX 3apIUIATHOTO MMPOEKTA, B3MMAETCsl KOMICCHUS B pa3Mepe,
IPeyCMOTPEHHOM JIOTOBOPOM O MPEIOCTABICHUHN YCIYT B paMKax 3apIUIaTHBIX POEKTOB, 3aKJIFOUYCHHBIM MEXIY
Bankom u npennpusitieM (opranu3zaipeii )/ yaeOHbIM 3aBEACHUEM.

14.4.3. Jlnsa xapT, paHee BBINYIIEHHBIX B paMKaX 3apIUIaTHOTO MPoeKTa, baHK BIpaBe yCTaHOBUTh KOMHCCHIO 32
00CITy>)KUBaHHE KapThbl, B pa3Mepe yCTaHOBIEHHOM Tapugamu Ajsi COOTBETCTBYIOIIETO BHIA KapT, BHITYILIEHHBIX
BHE 3apIUIaTHOI'O NIPOEKTA, B CIEAYIOLUIUX CIydasx:

14.4.3.1. npu yBonbHeHnn/cMene KimeHToM MecTa paboThl /y4eOsr;

14.4.3.2. npu pacTop>XKeHHH JOrOBOpa O MPEIOCTABICHUH YCIyT B PAMKAax 3apIUIaTHBIX MPOEKTOB, 3aKJIIOYEHHOTO
Mexay bankoM u npeanpusituem (opranusanueil)/yueOHbIM 3aBEICHHEM;

14.4.3.3. npu Be1O6Ope KieHTOM MHOI KpeauTHOW OpraHu3aluy JJisl NOJy4YeHUs 3apa00THOH MaThl, CTUIICHIHN
U T.0.;

14.4.3.4. mpu OTCYTCTBMM 3auuCICHMH (3apIUiaThl, CTUNEHIUM M T.A.) Ha CyeT KapTel 1O JIOTOBOPY O
MPEOCTABICHUN YCIIYT B paMKax 3apIUIaTHBIX TIPOEKTOB B TeUeHHE 3 (TPeX) MecsIeB MOAPSII.

B ciydae Hecornacusi ¢ HOBBIME YCIIOBUSIMHU 00cykuBaHusi KitmeHT nmeer npaBo ooparuthest B [lonpasnenenue
Bbanka nis pacropskenust loroBopa B coorBeTcTBHH ¢ 11.13.1 O01mx ycioBuid.

14.4.4. bank umeeT mpaBO NPUHATH  PEUICHHE O HEBO3MOXHOCTH NepeBoja KimeHTa Ha HOBBIE YCIIOBHS
obcyxkuBanus (14.4.3) v npekpaTuTh JeHCTBUE KapThI.
14.5. KapTta ¢ 6eCKOHTAKTHOM TeXHOJIOTHel

14.5.1. Kapra mo3BomsieT oCcymecTBIsITh beckoHTakTHbIE Omnepanyuyd B TOPTOBO—CEPBHUCHBIX MPENNPHUITHAX U
YCTPOHCTBAX caMOOOCITyKUBaHHUSI.

131 o
8 HpH HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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14.5.2. [lpu OTCYTCTBHM TEXHMYCCKOM BO3MOXKHOCTH IpoBencHus beckoHTakTHOM Onepanuu Onepaius 1o
KapTe MPOBOIMUTCS 110 KOHTAKTHOW TEXHOJIOTHH.

145.3. B TOproBo—cepBHCHBIX NPEANPHUATUSIX, KOTOPBIE 3aKIOUMIXM ¢ baHKOM JOroBOpBI SKBaWpHHTA,
Beckonraktaeie Onepanyu B cymme a0 1000 (ogHoit Thicsun) pyOneit coepmatorcs 6e3 seoga [IMH. Ecnu
Omneparusi MPOBOAUTCA B TOPTOBO—CEPBHUCHOM MPEANIPHITHH, 3aKITIOYMBIIEM JOTOBOP 3KBapHWHTA C JPYyTUM
6ankoM, cymMa beckorraktHo# Onepannu, coBepmaemoii 6e3 BBoaa [11MH, onpenensercs: 6aHkoM — 3KBaiipepoM
camocTosTenbHo. Bmecte ¢ Tem 06braHO 3T0 1000 (omna ThIcsiua) pyoOmneit mis Omepauuii, coBepiiacMbIx Ha
tepputopun Poccuiickoit @eneparun. Ecimn Oneparmst mpoBoauTCs 32 pyOe)oM, TO pa3Mep CyMMBI, IT0 KOTOPOi
He TpeOyercs BBox IIMH, ompepensieTcss mpaBWiiaMy TUTATEKHOW CHCTEMBI, JEHCTBYIOIIMMH B JIaHHOM
roCyapCcTBe - OOBIYHO 3TO dKBUBaNIEHT 25 (aBaauatu natu) EUR B MecTHOM BamoTe.

14.6. Kapta ¢ TpaHCIIOPTHBIM NPUJIOKEHHEM

14.6.1. Ha xapre [JONMOJHHUTEILHO PAa3MELICHO TPAaHCIOPTHOE mpuiokeHue. IIpoe3m Ha TpaHCIOpPTE
OCYIIECTBIISICTCS C WCIOJIb30BAaHUEM KapThl C TPAHCIOPTHBIM TMPHIOKEHHUEM B Cllydyae NpPUOOPETCHUS
JlepkaTeneM «IIPOE3THOTO OWIETa» depe3 yAaleHHBIC KAHATb OOCTyKHBAHHS - HIM HHBIM CIIOCOOOM,
YCTaHOBJICHHBIM TIOCTABITHUKOM YCITYT.

14.6.2. YcnoBus mpruoOpeTEeHUsT «IIPOE3THBIX OMIIETOBY» M MOPSIOK OIUIATHI POE3a PETYIUPYIOTCS MPaBHIIaAMU
[MocraBmuKoB ycinyr (IEpeBO3YUKOB).

14.6.3. B cmywae yTparThl KapThl C TpPaHCIOPTHBIM TPUIOKEHWEM [EHEXKHbIE CpEACTBa, YIUIAuYeHHBIE 3a
«IpOE3JHBIe OMIIETHI», HE BO3BPAIIACTCH.

14.6.4. B ciyuae HEMCIIPaBHOCTH KapThl ¢ TPAHCHOPTHBIM MPHJIOKEHUEM WM TPAHCHOPTHOTO MPHIIOKECHHS
Hepxatenb uMeeT mpaBo oOpatuThest K [locTaBmMKy ycayr 3a BO3MEIICHHEM CTOMMOCTH MPHOOPETEHHBIX UM H
COXPaHEHHBIX B TPAHCIIOPTHOM TIPHIOKEHUU KapThI «IIPOE3THBIX OMIICTOBY.

14.7. NFC-kaprter'>
14.7.1. Jepxartens MOxeT BhImycTUTh NFC-kapTy B OpsIKe, ONPEACICHHOM HACTOSIIUM Pa3IeioM.

14.7.2. Jlepxatemto IpeaoCTaBIsieTCss BO3MOKHOCTD BhITycka NFC-kapTsl TOMBKO TMPU HATTUYHAN JACUCTBYIOIIEH
OoCcHOBHOI J[e0eTOBOI KapThl ¢ OBepApadTOM WIIH JOTOTHUTEIFHON KapThl, BRIMYIIICHHON Ha uMs JlepkaTes.

14.7.3. NFC-kapra He umeer MarepuaibHoro Hocureisi. Homep NFC-kaptel coxpaHsercs B MoOWIbHOM
ycrpoiictBe [epxkatens. [IMH u cpok metictBus NFC-kapThl Takue ke, kak y Jle0eToBoit kapThl ¢ oBepapadToM
WY JOTIOJIHUTENBHOM KapThl, K KoTopoit NFC-kapTa BeInyIleHa.

14.7.4. Bemnyck NFC-kapThl BO3MOXKEH K OCHOBHOH JleOeToBol kapTe ¢ oBepapadpTOM MM JIOMOJHUTEIHHON
kapre [epxarens mpu Hanmuuu y Jlepxkarens noctyma kK ceTu VHTepHeT uepe3 MoOMIBHOE yCTpPOWCTBO,
KoTopoe nonepkusaeT NFC-TeXHONOTHIO, ¥ COOTBETCTBYIOIIET0 MOGHILHOIO PHIOKEHHS .

14.7.5. Odopmnenne NFC-kapTsl ocymiectBisercs [epixkaTenemM caMOCTOSTEIbHO:

14.7.5.1. yepe3 COOTBETCTBYWOIEE MOOHMIBHOE MpPWIOKEHHe Ha MOOWIBHOM YCTpOWCTBE IyTeM BBOJA/
CKaHMPOBaHMUs PeKBU3UTOB KapThl M BBOJA KOJa HOATBEPKACHUs, MoiydyeHHOro Jlepxarenem B Buae SMS-
cooOIIeHUs] Ha HOMEpP MOOMJIBHOTO TeseOHa, MOJAKIIUEHHOTo K Yciyre «MoOunbHblii O0ank». Ilo ¢akry
Beimycka NFC-kapter Jlepkartenmo Hampamisercss SMS-cooOmieHne Ha HoMmMep MOOWIBHOTO —TenedoHa,
MOJIKIIFOYEHHOTO K Ycinyre « MOOMIIbHBIN OaHK.

Cosepiienre JlepkaterneM yKa3aHHBIX BbIIIC JCWCTBHMA, B TOM YHCIIC BBEJICHHS KOJIA TOATBEPIKIACHUS,
nony4deHHoro Jlepxkatenem B Buae SMS-cooOlmeHus Ha HOMep MOOWIBHOTO TeiedoHa, MOAKIIOYEHHOTO K
Yenyre «MoOUIbHBIH OaHK» MOATBEPKIACT O3HAKOMIICHHE JlepikaTens ¢ yCIOBUAMHE BBIMyCKa W 00CITYKUBAHUS
NFC-kapThbl, cortacue ¢ HUMU ¥ IPUCOSAMHEHUE K HUM.

14.7.5.2. yepe3 MobuibHoe npuiiokeHue banka.

32 Yudopmamus o crmocobax mpHOGPETEHHS <TIPOS3NHOTO OMIeTa» wuepes YIaleHHBIE KaHATHI OOCTYKHMBAHHS pasMeIIeHAa Ha
OdunpansHoM caiite banka.

133 Tpu HanMYMK TEXHHYECKO BO3MOYKHOCTH.

134 CootBercrByIomee MOGHIBHOE TPHIOKEHHE 3arpykactcs B MoGuIbHOE yeTpoiictBo JlepkaTens M0 MHHLMATHBE JlepiKarens Hid
IpeIyCTAaHOBICHO MpoM3BoauTeNIeM MoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
O¢unuansHoM caiite banka.
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14.7.6. NFC-kapra ucrmonb3yeTcs s coBepiueHust Onepaliiii B TOProBO—CEPBUCHBIX MPEANPUITHSIX, BKIFOYAs

ceTb MIHTEpHET, U B yCTpOHUCTBAX CaMOO6CHY)KI/IBaHI/IH135.

14.7.7. Ina ynydmeHus: kadectBa oOchmyxuBaHus Onepanuii, coBeplIaeMbIX C ucronb3oBanueM NFC-
TEXHOJIOTHH, W TOBBIIICHUS 0E30MacHOCTH OKa3blBaeMbIX YCIyr BaHk ocraBiseT 3a co0oil MpaBO H3MEHSTH
MOPSIOK U ycnoBus ucnonb3oBanuss NFC-kaptel, m3BectuB 00 sTom Jlepkarens gepe3d OUIIMANBHBIA CalT
banka.

14.7.8. PacuerHble (pacyeTHO-KAaccoBbIE) IOKYMEHTH, odopmisiemble mpu coBepuiennd Omepanuii ¢
ncrons3oBanreM NFC-kapTel, MOTYT OBITh MOANHCAaHBI COOCTBEHHOpPYYHOW moamuchkio [lepxkarens, mmubo c
ucronp30BaHeM AHanmora cobctBeHHopydHoU moamucu Jepxkartens — IIMH ocuoBhoit JleGeToBO# KapThl ¢
oBepapadTOM WM IOMOJHUTEIBHON KapThl, K KoTopod BeimymieHa NFC-kapra, nubo myTeM HpOXOXKAEHUS
AyTeHTH(UKAUK B COOTBETCTBYIOIIEM MOOMIBHOM IMPHUJIOKEHUH, C MCIIOIb30BaHUEM KOTOPOTO OCYILECTBIICH
BeIyck NFC-kapTel Ha MoOuIpHOM ycTpoiicTBe (TIOATBEPKACHUN OMOMETPUIECKIMHA TAHHBIMU Ha MOOMIEHOM
ycTpoiicTBe W/win BBoja mapoiisi MOOHIBHOTO YCTpOWCTBa, B MaMATH KOTOporo coxpaHeHbl PexBusutel NFC-
kapTel). Omnepauun c ucnonszoBanueM NFC-kapTel moryT mnpoBoauThest 0e3 BBoja [IMH wnu moamucu
Hepxarenss Ha yeke. PacyeTHO—KaccoBBIE TOKYMEHTHI MOIMNHMCAHHBIC WM COCTABJICHHBIE yKa3aHHBIMHU BEIIIIE
crocobaMu SBISIOTCS HAAIEXKAITNM TOATBEPKICHUEM TOTO, YTO pacrlopsbKkeHHe Ha mposeneHue Omeparuu 1o
CueTy KapThl COCTaBJIEHO U MOANKMCaHo [lepkaTenem.

14.7.9. Hepxarens, obopmusmmii NFC-kapTy, 00s3yercs He mepenaBath MOOWIBHOE YCTPOWCTBO, B MaMSTH
KoToporo coxpaHeHbl PekBu3utsl NFC-kapThl, TpeTbUM JULAM.

14.7.10. B ciyuae yTpatel MoOMIIBHOTO YCTpOWCTBa, B TAMATH KOTOPOTo coxpaHeHbl PexBuzntel NFC-
KapThl, [lepkarenb JODKEH He3aMEeMIUTENBbHO cooOmuUTh 00 yTpate MoOwisHOro ycrpoiictBa/NFC-kapTsl B
KonTakrasiii Lleatp banka no Tenedony banka. YBenomieHrne cuuTaeTcsi MOJTYyYCHHBIM B MOMEHT 3aBEPIICHHS
tenedoHHOTO pasroBopa ¢ oneparopom KonrtakrHoro Llentpa banka, B xone kotoporo [ep:karens mpeaocTaBuil
BCIO HE00X01uMYyt0 HHGOpMaIHIo JiIs BbinoHeHMs biiokuposku NFC-kapThl.

14.7.11. Ecimn mapons MoOuibHOTO ycTpoicTBa W/win MoOHWIBHOE YCTPOMCTBO, B MaMATH KOTOPOTO
coxpaHeHbl PexBusutel NFC-kapTbl, cTaau OOCTYNHBI TPEeTbUM JHLAM, JlepKaTelb NOKEH HEMEMJIECHHO
coobmmTs 06 3ToM B KonrtaktHsiii Llentp banka no Tenedony banka.

14.7.12. Hns 6nokupoBkn NFC-kaptel [lepxkarento HEOOXOAWMO BBIIOJHUTH OJHO M3 CIEAYIOLINX
JNEHCTBHM:

- obparutbest B Konrtakraeii Lientp banka o Tenedony banka u ciie1oBaTh MOTy4eHHBIM HHCTPYKIIHSM;
- ynamuth NFC-kapty ¢ ucrons3oBanneM MoOHIBHOTO MTPHUIIOKEHUS Banka';

- ynanute NFC-kapTy, uCHOnb3ysi COOTBETCTBYIOLIee MOOWIBHOE NPHIOKEHHWE, YCTaHOBJICHHOE Ha
MoOunbpHOM ycTpoiicte [lepxaTens.

Jis nmanbHeiiiero wucnoyib3oBanusi NFC-kapTel, koTopas Obula 3a0iiokupoBaHa, JlepikaTennto HE00X0IuMO
obparutscs B Korraktaeiii LlenTp banka no Tenedony banka u cieoBaTh MOIy4eHHBIM HHCTPYKITUSIM.

Hns nanpHeimero ucnons3oBanusi NFC-kapThl, koTopas Obuia yaanena, [lepxkaremo HEOOXOJMMO OPOPMHUTH
HoByto NFC-kapty B coorBercTBuH C 11.14.7.5 O0Imux ycinoBuil.

14.7.13. Hepxarens HeceT OTBETCTBEHHOCTH 3a Bce Omepammm ¢ NFC-kapToii, COBEpIICHHBIE 10
MOMEHTa ToiTyueHusi bankom yBenomuieHus: 00 yrpare MoOMIBHOTO yCTPOHCTBA, B TAMSTH KOTOPOTO COXPaHEHBI
pexkBu3uThl NFC-KapThI.

14.7.14. bank Hecet oTBeTcTBeHHOCTH 10 Omnepanusm ¢ NFC-kapToii, COBEpIIEHHBIM TIOCIE MOTyYeHUS
ot Jlepxarens yBegomienus 06 yrpare MoOMIsHOTO ycTpolcTBa B cooTBeTCTBHH C 11.14.7.10 O0mux ycnoBuii.

14.7.15. B cnyuae coBepmenuss Onepaunu c¢ ucnosib3oBanueM NFC-kaptsl 0e3 cormacust [epxkarens,
JlepkaTenb TOJDKEH MPOU3BECTH ASUCTBHS, TipeaycMoTpeHHbie 1.3.20 O0mux ycnoBui.

14.7.16. [Ipu nepesoinycke [le6eToBOM KapThl ¢ 0BepApadpTOM MM JONOIHUTENFHON KapThbl, K KOTOPHIM
otkpsita NFC-KkapTa, 10 ucTeueHus cpoka ee neiictBus bank ocymecTsisier BIOKMpOBKY BCeX BBIMYIIEHHBIX K

135 T1pu HaNHYMK TEXHHYECKO BO3MOYKHOCTH.
1 .
% [pu namriy TeXHUYECKOH BO3MOXKHOCTIL
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Hert NFC-kapt nocne mogaun JlepxaTeieM OCHOBHOH KapThl MUCHbMEHHOTO 3asBIICHUS B baHK B COOTBETCTBUU C
m. 3.25 OOmmx ycmoeuit. s mangpHedmero ucrnonb3oBanus NFC-kapter Jlepikareio HEOOXOIUMO IIOCIE
MOJTYYEHHUS BBHIMYILICHHON Ha HOBBIA CPOK OCHOBHOHM JleOeTOBOM KapThl C oBepApad)TOM WM JOMOJHUTEIHHOM
KapThl camocTosTenbHo opopmuts NFC-kapty B cooTBeTcTBHH C 11. 14.7.5 O0mux ycnoBuid.

14.7.17. IIpu mepesirycke [lebeToBoit KapThl ¢ 0BepApadTOM WM JOTIOJHUTENBHON KapThl, K KOTOPOM
Bemymena NFC-kapra, mo wucredenmn cpoka ee geiictBus NFC-kapta mnepesbimyckaercss baHkom
ABTOMATUYECKH.

14.7.18. B caygae otkaza banka B mepeBmimycke JlebeToBoit KapTel C  oBepapadToM WU
JIOTIONTHUTENILHOW KapThl B cooTBeTcTBHM ¢ 1.3.28 OOmmx ycnoBui, Bce odopmiennasie NFC-kapThl
OJIOKUPYIOTCS ¥ UX JAJbHEHIIICe UCTIONh30BAHHE HEBO3MOXKHO.

14.7.19. IIpu otkaze [Hepxatens B cooTBeTcTBUM ¢ 1m.3.29 OOmMX YCIOBHA OT JallbHEHIIETo
rcrons3oBanus JlebeToBoil KapTel ¢ oBepApadTOM WM JOMOIHUTEIHFHOW KapThl, K KOTOopoi BeImymeHa NFC-
kapta, NFC-kaprta 610kupyercsi bankoM u ee nanpHeiiliee UCTIONb30BaHNE HEBO3MOKHO.

14.7.20. [Ipu ycTaHOBIEHWH JTUMHUTOB M OTpaHUYEHHH B cooTBeTcTBHH C 1M.3.30 OOmMX yCcIOBHH OHH
Takke pacnpoctpansiorcs Ha NFC-kapry.

14.7.21. IIpu ycranosnenun bankoM muMuTOB Ha mpoBeneHne Omnepaiuii Mo KapTe B COOTBETCTBHHU C
. 137
11.3.31 OGmuX ycI0BHii OHI TaKxke pacrpocTpasiorcs Ha NFC-kapry™.

14.7.22. IIpu coBepmiennn Omnepanuii ¢ ucnonbp3oBanrneM NFC-kapTel m3meHenne PacxomHoro nammmuta
JeberoBoii kapThl ¢ oBepapadTOM MM JOTOJHUTEIHHONH KapThl OCYIIECTBISETCS B COOTBETCTBHH C 11.3.34
OOmuUX yCIOBHMA.

14.7.23. WudopmupoBanne 06 Onepanusix, COBEpUICHHBIX ¢  Hcrnonb3oBanueM NFC-kapTsl,
OCYIIIECTBIISIETCS B COOTBETCTBUH C pa3zesioM 6 OOImX yCIoBHiA.

14.7.24. Hepxatens yrnonHomounBaeT bank:

14.7.24.1. mepenaBath'™’, B T.4. Ha TEPPUTOPHIO HHOCTPAHHBIX TOCYZAPCTB (TPAHCTPAHMYHAS Iepegada),
nHpopmanuio o cymme Omepaunu, AaTe ¥ BpeMEHH ee coBeplieHus, Tune Onepanuu, KOAE BaJIOTHI, CTaTyce
Aptopmzanuu st ee 00pabotku opranm3amsiv (DI AMCTPUBBIOIIH MHTEPHOIIHII, Google Ireland
Limited, Camcynr Dnektponuke Ko., JITI. 1 MHBIM), SBISIOMIMMCS BIaJeIbllaMyd IPOTPAMMHOTO 00ECTICHeHUS —
MoOWIbHBIX Tpuioxkenuin (Apple Pay, Google Pay, Samsung Pay u unbIX), oOecneunBaromux Jlepxarensm
BO3MOXHOCTb coBepmiate Onepanuu 1o CueTy KapThl € HCIHOJIb30BAHHEM TEXHOJIOTUM OECIpPOBOAHOM
BBICOKOYACTOTHOM CBsI3U Mayioro paauyca aevicteust (NFC), 1 nx adpduimpoBaHHBIM JIMIIAM, B IEJISIX:

- npefocTaBienus JlepxarensM KapT B MOOMIBHOM IPHJIOKEHUH WH(POPMAIUA O COBEPIICHHBIX HMHU
Onepanusax nmo NFC-kapre;

- o0OHapyXeHHsI M yCTPaHEHHUS MOIICHHUYECTBA;

— BBITIOJIHEHUSI OPTaHU3aLMIMH — BIIAA€TIbLIIAMH IPOrPAaMMHOT0 o0ecTiedeHus (MOOMIBHBIX TPUIOKEHUH) 1
ux apUIMPOBAaHHBIMY JTULIAMHU TPEOOBaHUI 3aKOHOAATEIILCTBA;

- CO3JIaHHs OTYETOB 00 AKOHOMUYECKOH 3()(HEKTUBHOCTH MOOWIIBHBIX TPUIIOKEHUH UCKIIOUUTEIBHO JUIS
WCTIONIb30BaHMs BHYTPU OPraHM3alUil — BIaJeNIbLeB MPOrpaMMHOIo obecrieueHns (MOOMIBHBIX MPUIOKEHUH) U
uX apPUIUPOBAHHBIX JIHIL;

— pexyIaMbl MOOMJIBHBIX MPUJIOKEHUH U MHOTO UX MIPOJIBHKEHUS HA PHIHKE;

— YCOBEPIICHCTBOBAHHUS MOOMIIBHBIX PUIIOXKEHHIA;

- MIPOBEJICHHS aHAIN3a pacIpe/ielieHNs] pEKJIaMHBIX OOBSBICHUH B MOOHIBHBIX TIPUIIOKCHHSX;

14.7.24.2. nepenaBats™®, B T.4. HA TEPPUTOPUIO HMHOCTPAHHBIX TOCYJAPCTB (TPAHCTPAHHYHAS Tepegada),
WHPOPMAIIUIO O TIEPCOHAILHBIX AaHHBIX Jlepxkarens (ums, anpec peructpanuu) kommanuu Google Ireland
Limited muist Beimycka NFC-kapt uepes Cuctemy «Coepbank OHnaitn» 1 IpoXoKaAeHus peructpauuu Jepxarens
B MoOmiIbHOM npuioxkernu Google Pay.

37 Jlumut ycraHaBiMBaeTCs IS COBOKYIMHOCTH BCEX MIEKTPOHHBIX CPEICTB IUIATEXKA, OTKPHITEIX K CueTy.
138 ITepenaua HaHHBIX OCYILIECTBIAETCS TONBKO IIPH YCIOBHH Bhiycka NFC-KapT.
® [epenaua JaHHBIX OCYIIECTBIIAETCS TOTHKO MPH YCIOBHH BITycka NFC-KapThL.
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