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YCJa0BUsA BbIITY CKA H OBCJTYKUBAHUS
JAEBETOBOU KAPTBI IIAO CBEPBAHK

1. Tepmunsbl

B nacrosmmx VYcnoBusx BellTycka u oOcimyxuBaHusi nebetoBoil kapTel [IAO CoOepbank (manee - YcimoBus)
WCTIONB3YIOTCS CIIEAYIOIINE TEPMUHBI, UMEIOIINE ONPEIeICHHOE HIKE 3HAUCHHE.

B YcioBusax taxke HCTOMB3YIOTCS TEPMHUHBI B 3HAUEHUSAX, YKA3aHHBIX B Y CIIOBHUSIX 0AHKOBCKOTO 0OCITY>KWBaHUS,
€CJIM UHOE 3HAYEeHHE TaKOro TEPMUHA HE ONPEENeHO B HACTOSAIINX Y CIOBHSX.

1.1. ABTOpH3aIU — pa3pelieHue, peaocTapisieMoe bankoM it coBepurenus Orepariu 1 TOpoXKIaroIee B
CJIEICTBHE ITOT'O 00s3aTeNIbCTBO baHka 1Mo HCTIOTHEHUIO paciopsbkeHus Jlepykarens/ aepxateis JlomoTHATETLHOM
KapThl. B OTHENbHBIX Cilydasx, YCTaHOBJICHHBIX IUIATEKHBIMH cucTeMaMu, Omepaluy MOTYT COBepLIaThecs Oe3
ABTOpU3anuu.

1.2.  AxrtuBanms — nporeaypa ycraHosieHus: bankom craryca KapTel, TO3BOJSIONIEro COBEPIIATh ONepaiui
no Cuery Kapter c¢ wucnomszoBanueM Kaptel/ PexBuszutoB xaptel/ NFC-kapTbl W ¢ HCIOIB30BaHUEM
Bruomerpryeckoro MeTona NASHTH(OUKALIH.

1.3. AxtuBHbIH c4yer! — Cuer Kaprel, ncnonbsyembnii mis orpaxkenus Onepamuii, COBEpPUIEHHBIX C
ncrionp3oBanueM Kaptel/ PexsusuroB kaptel/ NFC-kaptel/ buomerpmdeckoro meroma wmaeHTHdHKauu. Ilo
YMOJTYaHUI0 AKTHBHBIM CYeTOM YycTaHaBiuBaeTca OcHOBHOHM cueT. B nanbpHeiimem Jlepkarenab MO CBOEMY
JKEIAHUI0O MOXET CMEHHMTh AKTuBHBIA cuer B Cucreme «COepbank Ommaiin»? ¢ OCHOBHOTO c4eTa Ha
JomomHauTensHbIi cueT/ ¢ JIomomHUTeNsHOTO cueTa Ha Apyroi JlonomHuTensHbIH cdet/ ¢ JlomoTHITeThHOTO cueTa
Ha OCHOBHO cyeT.

1.4.  Aspodunor — IlybnmuHOe axmuoHepHOe o0OmEecTBO «A3poduioT-poccuiickue asuanuaun» (ITAO
«Aspodaory).
1.5. bBe30T3BIBHOCTH TNEPEBO/IA JA€HEKHBIX CPeICTB — XapaKTEPUCTHKA MepeBofa ICHEXKHBIX CPEICTB,

o003Havaromas OTCYTCTBUE WIIM MPEKpallleHHe BO3MOXXHOCTH OT3bIBA PACHIOPSDKEHHS O TEPEBOJE JIEHEKHBIX
CPEACTB B OIPEICIICHHBI MOMEHT BPEMEHH, €CIIM MHOE HEe 0OYCIIOBIICHO MPUMEHseMOi GopmMoii Oe3HaIMYHbIX
pacyeToB WM ACHCTBYIOIINM 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuu.

1.6. BeckoHTakTHas onmepamnus — oriepaius ¢ UCoib3oBaHueM KapThl, ocyliecTisieMas IyTeM IO JHECEHUS
(mpuknanpBanus) KapTel K ycTpoiCTBY, NOAAEpKHUBAIONIEMY OCCKOHTAKTHYIO TEXHOJOTHIO TPOBEICHUS
OTIEPaLH.

1.7. bBuomerpuueckuid meron uaeHTHGUKANMU — YCTAaHOBICHWE JH4YHOCTH Jlepkarens/ nepikareins
JlomoTHUTENbHOM KapThl ¢ IPUMEHEHUEM TEXHOJOTHH BHOMETpHYecKoro pacro3HaBaHUS U C UCIOJIb30BaHUEM
BromeTrpryeckrx MepcoHANBHBIX JaHHBIX (IIPU HAJTMYUH TEXHUYECKONH BO3MOKHOCTH).

1.8.  BuaokupoBKa — npoleaypa ycTaHOBJICHUS! baHKOM TEXHUYECKOro OrpaHUYEHus Ha COBEPILIEHHUE Oeparyi
no Cuery Kaprer c¢ wucnonb3oBanuem Kaptel/ PexBuzutoB kaptel/ NFC-kapTel W ¢ UCIONB30BaHUEM
Bruomerprdeckoro Merona naeHTH(OUKALNH, TpeaycMaTpuBatoias oTka3 banka B mpegoctaBieHUH ABTOPH3ALIUH.
19. Belmiara — [IeHEXHBIE CpPeICTBa B PYONsIX WIM HHOCTPAHHOM BalioTe, IMOCTYMAIOLIME Ha cyeTa
¢u3nyeckux yuil B baHke B KadecTBE BBIIUIAT 3a CUYET CPEACTB OFOJKETOB OIOJKETHON cucTembl Poccuiickoi
Odepepanuu, MPeayCMOTPEHHBIX dacTsmu 5.5 u 5.6 cratem 30.5 ®enepanpHoro 3akoHa «O HalMOHAIBHOU
riatexHor cucteme» ot 27.06.11 Ne 161-D3 (manpumep, JeHEIKHOE COIepKaHNe/BO3HATPAKICHIE/ TOBOJIBCTBHE
TOCYJApCTBEHHBIX CIYXKAalIWX; OIulaTa TpyJa pabOTHUKOB (IIEPCOHANA) TOCYIAPCTBEHHBIX W MYHHUIIUMAIBLHBIX
OpTaHOB, YUYpEeXKJCHHH, TOCYIapCTBEHHBIX BHEOIDKETHBIX (DOHIOB; TOCYJapCTBEHHBIE CTHIICHIWU, TEHCHH U
WHBIE COLIMAIbHBIE BBIIUIATHI, OCYIIECTBICHHE KOTOPBIX B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit
Qenepanm  oTHeceHO K KommereHnmu [lencuonHoro ¢Qonma Poccwiickoit ®denepanuu; exeMecSIHOE
MIOKU3HEHHOE COJIEpKaHue Cy et ).

1.10. [ara nuartesxka — nata, He no3gHee Kotopoi [epikatens nomwken nonoiauuts Cuer KaprTel Ha cymmy
Obs3arenpHoOro Marexa. Jlata nmiuarexa paccunteiBaetcs ¢ [latel oTueTa (He BKiIrouas ee) mioc cienyromme 30
(Tpuanare) kaneHaapHbix aHed. Ecin 30-b1ii 1eHb IPUXOAUTCS HAa BBIXOJHOW/TIPa3AHUYHBIN qeHb, B OTdyeTe OymeT
yKa3aHa JlaTa epBoro paboyero JIHs, CIIEIYIOIIETO 32 BBIXOIHBIM/TIPa3THUYHBIM JHEM (B 1eJsIX pasnena 5 «Oomme
YCIIOBHSI KPEIUTOBAHHUSD).

1.11. Je6eroBas Kapta (Kapta) — BeimymienHoe baHKOM 3JI€KTpPOHHOE CPEACTBO IUIATeKa JJISi COBEPIIECHUS
Onepanuii 32 cyeT cCOOCTBEHHBIX CpeNCTB Jlepxkares.

1.12. JleberoBasi Kapra ¢ oBepapadrom (Kapra)® — BoinynieHHoe BaHKOM 3I€KTPOHHOE CPEICTBO ILIATEKA

! TIpumennumo Tonbko B oTHOIeHHK Kapr, 1y otpaskenust Onepaiuii 1o KOTOpbIM MOKET ObITh OTKPBITO Heckosbko Cuetos Kapr.
2 [Ipu HaJTMYUM TEXHHYECKOH BO3MOYKHOCTH.
3 IepBuuHBIii BRITYCK 1€6ETOBBIX KapT ¢ 0BepApadToM Hpekpamien ¢ 29.11.2016.



st coBeprieHus Onepanuii 3a cueT COOCTBEHHBIX CpeAcTB JlepkaTenst M BBIIAHHOTO KpeanTa B (opme
«oBepapadT».

1.13. [dep:xartenabp — ¢usndeckoe nuuo, 3akimouuBiuee ¢ bankom JloroBop, Ha uMsi KOTOporo oTKpeIT Cuer
Kapts! u Beimyniena OcHOBHast KapTa.

1.14. lomoJHuTeJbHAsl KapTa — BTOpasd U nocienyromue /lebeToBrie KapThl, BRIMYIIEHHBIE K ogHOMY Cuery
Kaptbl Ha nMs apyroro ¢pusnueckoro auna — aepkareist JononHurensHoi kapTel. Onepanuy, CoBeplIaeMble 110
JononauTtensHOR KapTe, oTHocsTea Ha Cuet Kapter epskaTens.

B kauectse [lonoaHUTENBHON KapThl MOTYT OBITh BHIITYIIIECHBI TOIBKO KapThl BUa ¥ TUIIA, COOTBETCTBYOLIIE BULY
n Ty OcHoBHOH KapTel. KonmdecTBo [lOomOJIHHUTENBHBIX KapT, BbIIycKaembix K ogHomy Cuery Kaprtsl, He
orpaHuueHo”.

Hepxatens J{oMoOMHUTENBHONM KapThl MOXKET pacTIopsKaThCs ICHEXKHBIMHU CPEICTBAMH, Haxoasmumucs Ha Cuete
Kaptbl B nmpezenax IMMUTOB, YCTaHOBJIEHHBIX [lep)kaTeneM, U JTUMHUTOB, YCTAaHOBIEHHBIX bankowm. Jlepxarens
JlonoaHUTENFHON KapThl MOXKET coBepiarh onepanuu no Cuety Kaptol ¢ ucnonszoBannem Kaptel/ PekBuzntoB
kaptel/ NFC-kapthl/ QR-kona maptHepa/ QR-konma mokynarenst ¥ ¢ UCIOIb30BaHHEM BHOMETpHUECKOro MeToa
naeHTuukanuy. Jepxartens JonoaHUTENsHON KapThl MOXKET MCIIOIb30BaTh KapTy 1 omaTel TOBapoB M yCIyr
B TOPIOBO—CEPBHUCHBIX NPEANIPUATHSX, BKIto4asi MIHTEepHeT, noiryyeHns/BHECEHNS HATMUHBIX IEHEKHBIX CPEICTB
Ha Cuer Kapter B Ilompasnmenenusix banka W B JApYrux KpeIWTHBIX OpraHU3alMsIX, Yepe3 YCTpPOHCTBa
CaMOOOCITY)KMBaHHsl, TIONYYEHHS JICHEKHBIX CPEACTB B TOPrOBO-CEPBUCHBIX MPEANPUATHIX®/ TIONYYEHHUs
JIEHEKHBIX CPEICTB NPH OIUIATE TOKYIIKH B TOPrOBO-CEPBUCHBIX TMPEANPUATUAX®, a TaKKe, NPU HATMYMH
TEXHUYECKOH BO3MOKHOCTH, COBepIIaTh omepauuu 4depes Cucremy «COepOank Omnnaiin»’, SMS-6ank® n
VYerpoticTBa camooOcnmyxuBanus banka.

1.15. Jlonoanutenabublii cuer’ — Cuer Kaprel, OTKphITHIH Ha ums JlepxkaTens nomumo OcHoBHOTO cueral”,
JIONOHUTENBHBIA CUET OTKPHIBACTCS B BajliOTe, OTIMYHOM OT BamoTel OCHOBHOIO cYeTa W HMHOTO
JIONOMHUTENBHOTO cyeTa (TP HaJTMIuH ).

1.16. Hoctrynubii aumMuT (JocTynmHbI JUMHUT KpeIUTHBIX CPEACTB) — CyMMa, B TIpefeniaX KOTOpOU
JHepxaremto MOTyT OBITh IPEOCTABICHEI KpenuTHBIE cpencTBa banka st copepmienus: Onepanuii. JlocTymHbIH
JUMUT OTIpeieNisieTcs Kak pa3Huna Mexay Jimmutom oBepapadta u cymmoit OcHoBHOTO tonra. J[ocTyNnHBINA TUMUT
yMEHBILAETCS NPU BbIIa4Ye KPeIuTa NpU MPOBEIACHUU pacxoHbX Onepanuii U yBeIn4nBaeTCs NpH MOTAICHUH
3aJJ0JPKEHHOCTH 110 paHee IPeI0oCTaBICHHBIM KPEAUTHBIM CpelcTBaM (B mpenenax Jlumura oepapadTa) (B memsix
pazznena 5 «O01ue ycnoBUs KPeIUTOBAHUS).

1.17. 3apnaaTHbplii AOroBOpP — JOTOBOP O TPEAOCTAaBICHHWH YCIYr B paMKax 3apIUIaTHBIX IIPOEKTOB,
3aKJIFOUEHHBIH My baHkoM 1 penmnpusitueM (opraHu3alreii)/yaeOHbIM 3aBEICHUEM.

1.18. 3asBaeHue — yTBepxIeHHbIE bankoMm THIOBBIE (OpPMBI 3asiBICHUS HA MOJTYUYEHUE KapThl WK 3asBICHUS
Ha OaHKOBCKOE 00CITy>KUBaHue/3asBiIeHUs] Ha OAHKOBCKOE 00CITyXKMBaHUE, 0OpMIsIEeMOe B paMKax 3apIuIaTHOTO
MPOEKTa, B paMKax KoTopbIx odopmirstercs Kapra.

1.19. HuauBuayajabHble ycjoBUs — VHANBUAYalbHBIE YCIOBHS BBITYCKA M O0CTYKMBaHUs 1€0€TOBOM KapThl
¢ oBepapadTom [TAO Coepbank, pazmenieHHbie Ha OdurmansHoM caiite banka.

1.20. Jlumur oBepapadTa — ycraHaBnuBaeMasi baHkoM cymMMa, B ipesienax KoTopoi Jlep:kaTeiaro MOryT ObITh
MPENOCTaBICHbl KPEAUTHBIE CPeACTBA (SOMHOBPEMEHHO WJIM 4acTsAMH) Ui coBepiueHus Omnepauuil (B mensx
pasnena 5 «O0mue ycnoBus KpeIUTOBAHUS).

1.21. Muau — yueTHas OOHyCHas eIMHUIIA, HauKucgeMas bankoM B cooTBeTcTBHH ¢ [IpaBuiamu HaYMCICHUS
Muie Ha Cyer yyeta Mujib Ipy COBEPLISHNH ONepalyii ¢ ucnonb3oBaHueM KapTel «A3podioT» U BBITYIIEHHBIX
K ee Cuery J|OMOTHUTENBHBIX KapT.

1.22. Kaprta «Aspodaor» — Kapra, Beimyckaemas: bankom B pamkax [Iporpammsbl, nMeromasi crienuaibHbIR
IU3aiiH ¢ JorotunoM AspoduioTa.

1.23. Kapra, Bbl1aBaemasi B paMKax 3apIuiaTHOI0 J0r0BOpa — KapTa, UCIIoIb3yeMast 1J1s 3a4UCIICHNs] Ha Hee
3apabOTHOW MJIaThl, CTUNCHAMHA WM T.J. paOOTHUKY NpPEANPHUTHS (OpTaHM3AlMW) WK ydaleMmycsi/ CTyICeHTY/
acmupaHTy/ pabOTHHKY Y4eOHOTO 3aBeJICHUS B paMKax 3apIuIaTHOTO JIOTOBOPA, U:

4 3a MCKITIOYEHHEM CITydaeB, KOT/[a OTPAHAYEHHE M0 KONTMYECTBY JIOMOTHUTENFHBIX KAPT YCTAHOBIEHO HHBIMH JIOTOBOPAMH, HA OCHOBAHUH
KOTOPBIX OTKPBIBAIOTCS JOMOHUTEBHBIE KapTHI.

5 Tlpu HaNMM4MK TeXHAUECKOH BO3MOKHOCTH.

6 TIpu HaNMMYMK TEXHAYECKOIH BO3MOKHOCTH.

" Nocryn B Cucremy «CoOep6ank OHIaiin» OCYIECTBIIAETCS NPU YCIOBUU HATMYHS Y AepskaTesis JIONOIHUTENBHOM KapThl JeHCTBYOMIEN
OCHOBHOI#1 KapThl, 17151 KOTOPO# 3aperiucTprpoBan 1ocTyn kK SMS-6anky (MobOunbHOMY OaHKY).

8 [Ipu HaNMMYUK TeXHUYECKOH BO3MOYKHOCTH.

% IIpuMeHUMO TOJBKO B OTHOIEHUH KapT, ans oTpaxerus Omnepaluii Mo KOTOPBIM MOKET ObITh OTKPHITO Heckosbko CueTos Kapr.

10 TIpn manm4uy TeXHAYECKOH BO3MOKHOCTH.



- BBINTYILIEHHAS B paMKax 3apIuIaTHOI'O JOr0BOpa, WK

— oOcaykuBaeMasl B paMKax 3apIuiaTHOrO J0roBopa B COOTBeTCTBHU ¢ 1M.3.11 YcnoBuii.

1.24. OO6mas 3a10/KeHHOCTh — 33J0JDKCHHOCTH Jlepxkarens mepen bankom, Brimowaromast B ce0st cymMMmy
OCHOBHOTO J0JIra W HAYMCIICHHBIE MPOLEHTHI 3a TOJI30BaHHE KPEAWTOM, PACCUUTAHHBIE B COOTBETCTBHHU C
Tapudamu, ¢ 1aTel BOSHUKHOBEHUS 3a/10JDKEHHOCTH (HE BKJIIOYas 3Ty JaTy) MO JaTy HOTalleHus 3a10JKECHHOCTH
(BKITIOUHTEIIHHO).

JlepkaTenb UMeeT MPaBo AOCPOUYHO MOracuTh BCKO cymmy OOmieit 3agomkeHnoctu o Kapre (B mensx pasaena 5
«O01mme ycaoBHS KPEAUTOBAHUS).

1.25. O6s3aTenbHblil mIaTex — 3aJ0/DKeHHOCTH JlepikaTtens mepen baHkoM, BKiIoyaromas B ce0s cymmy
OcHoBHoro goira 3a OT4eTHBIN NEPUOJ M HAYMCICHHBIE TTPOIICHTHI 32 MOJb30BaHNE KPEAUTOM, PACCUNTAHHBIC B
cootBercTBuH ¢ Tapudamu, ¢ 7aThl BOZHUKHOBEHHS 33J0JDKEHHOCTH (HE BKIIIOYAs 3Ty JATy) MO JATy HMOTalleHHs
3aJI0JDKEHHOCTH (BKIIIOYHTENHHO) (B HENX pasaena 5 «O01rue yemoBus KpeTUTOBAHUS).

1.26. Omnepauns — mobas onepanust no Cuery Kaptsl, coBepuieHHas ¢ ucnons3oBanueM Kaptel/ PexBuzuToB
kaptel/ NFC-xapTsl/ ¢ ucnionp3oBaHHeM bromMerpudeckoro Merona uacHTuduKaun/ 6e3 npeabssieHus KapTor.
Cosepmienne omneparuii mo Cuery Kaptel ¢ ucroms3oBanuem Kaptel/ PexBusutoB kapTtel/ NFC-kapTel u ¢
WCTIONb30BaHHEM bHOMeTpHUecKoro MeToia HACHTU(PHUKALINY BO3MOKHO TOJIBKO Mociie AKTuBanuu KapTel.

1.27. OcuHoBHas kapTa — mobas Kapra, Beimyniennas Ha ums Jlepsxates.

1.28. OcHoBHOIi g0AT — cymMMa 3aJ0JDKEHHOCTH MO0 KpeauTy Oe3 ydeTa MpOIEHTOB, HAYHCIECHHBIX 32
MOJIb30BaHUE KPEIUTOM (B Helsix pazfena 5 «O0mue ycnoBusi KpeIUTOBAHMS).

1.29. OcHOBHO¥ cuyeT'! — nepBbIii B XPOHOJIOTMYECKOM MOPSIKE OTKPBITHIM Ha ums Jlepxkarens Cuer Kapror.
OCHOBHOI1 cueT MOXeT OBITh OTKPHIT B pyOsix, mommapax CIIA wmu EBpo.

1.30. Ortuer mo Kapre/ Boinmucka (OT4eT) — mOKyMeHT, oTpaxaromuii wHpopMmanuio o0 Omeparusx 3a
omnpeneneHubli nmepuoa. Otuer mo e6eToBoii kapTe ¢ oBepapadTOM Takke cOAEPKUT HHPopManuio o JJocTyrmHoM
JIMMUTE KPEIUTHBIX cpeAcTB U cymMe OcHOBHOro noira Ha aary Oryera. Hatoid Otuera ABIAETCA ACHb MECSLA,
ykasanubIid Ha [IMH-kouBepTe (ecnu Kapra Beimyckaercs ¢ [IMH-kouBepTOM).

1.31. OtyeTHBbI Mepuoa — TEPHOA BpPEeMEHH Mexny aaTtamu QopmupoBanus Otdera. OTUETHBIA TEPUON
HAa4YMHACTCS CO JIHA, cieayromiero 3a Jlatol dopmupoBanus Oryera, U 3aKaHUYMBACTCS JaTOH (POPMHUPOBAHHS
cnenyromero Otuera (BKIIIOYUTENHHO).

1.32. TIamarka Jdepxkatensi — [lamsarka [epxatens kapt [IAO Coepbank, pasmenieHHas Ha OdunuaibHOM
caiite baHka.

1.33. IlapTHep — rOpuUAMYECKOE JIUIIO/UHANBALYATHHBIN MPEITPUHAMATEIN, OCYIIECTBISIONINA AeITeIhHOCTh
B cdepe TOProBiu M yciayr (Marasul, TOCTMHMLA, PECTOPaH, TeaTp, TPAHCIOPTHOE WM APYroe NpearpusiTHe
TOPTOBJIM M YCIIYT) U MIPEJOCTABIISIONIEE CKUIKU W/WIIH TOTIOJIHUTEIbHBIC yCIyTH Jlepxareio.

1.34. Tlencuonnslii opran — [lencuonnslii ponn PD u neHcnonHsie oapasaenenuss MuHucTepcTBa 00OPOHBI,
QdenepanbHOl  cmyx)0b1  Oe3omacHocTH  Poccmiickoit  Denmepanmu, @DenmepanbHOW CIyX)Obl UCTIOITHEHUS
Haka3aHui, MuHHCTepcTBa BHyTpeHHUX nen Poccuiickoit @enepannu, CrnencTBeHHOTo KomurteTa Poccuiickoit
®denepanuu, ['eHepanbHoil pokypatypbl Poccuiickoii denepanuu, eaepanbHOil TAMOKEHHOM CITyXKOBbI.

1.35. TIlnatu yepe3 Coepbdank (SberPay) — cioco0 cosepiienust Onepaunu omiaThl TOBAPOB U YCIYT B CETH
WnTtepHet ¢ ucnons3oBanneM MoOwisHOTro npuitokenns banka nim SMS-6anka (MoOunbHOro 6aHKa).

1.36. Tloapasnenenne banka nmo mecty Begenusi Cuera Kaptol — mo6oe [loapasnenenue TeppuTopruaibHOro
6anka ITAO C6epbank, otkpriiiero Cuer Kaptel u Boimyctusiiero Kapry.

1.37. TlosHasi cTOMMOCTDb KpPeAUTa — BEIPAKCHHBIE B MPOLIEHTAX T'OIOBBIX 3aTpaThl JleprkaTens 1o mojlydeHuo
1 O0OCITY’)KMBaHMIO KpEJWTa, paCCUUTHIBAEMbIE B COOTBETCTBHH C TPeOOBAHMAMHU 3aKOHOJATENbCTBA Poccuiickoit
®denepanuu (B mesx pasaena 5 «OO0mue yCinoBus KPeIUTOBAHUS ).

1.38. TIlocTtaBHIMK YCJayr — NpeaupusTHE TPAHCIOPTA, MPEIOCTABISIONIEE YCIYTH Ipoe3ia Ha MAaCCaKUPCKOM
TpaHCHOPTE OOINEro TMOJIb30BaHUS B CBOEM pErHOHE B COOTBETCTBUM C Tapudamu, YTBEPKIACHHBIMU
YHOJTHOMOYEHHBIM OPraHOM HCIOJHUTENBHOW BIACTH JAaHHOTO pEeruoHa, B paMKax JeHCTBYIOIIETO
3akoHoAaresnbeTBa Poccuiickoit @enepanyu, W 3aKiIOyUBIIEe ¢ baHKOM [OroBOp B HENX pPa3sMEIICHUS
TpaHCHOPTHOTO NpriIokeHus Ha Kapre.

1.39. IpaBuna HauncaeHuss Muab — [IpaBuia HauMCICHHS MWL JepxKarento KapTel «Aspodior» ITAO
COepbaHK — TOKYMEHT, yTBepkAeHHbI bankoMm, onpenemnstonmii nepedens Kapt «Aspodnor» u Onepauuii, o
KoTopbiM bankoMm mpousBogutcs Hauuciaenne Muip Ha Cuer ydyera Mwib, pazmenieH Ha OduuuansHoM caiite
banka.

1.40. TIpencraBuTenb — (U3UUECKOE JIHIIO, MPEACTABISAIONICe WHTEpeckl [lepykaTenss B CHITy MOJTHOMOYHIA,

! TIpumernmo Tobko B oTHOMEHMH KapT, mist otpakenus Onepanuii Mo KOTOPHIM MOKET OBITh OTKPBITO Heckonbko Cuetos Kapr.



OCHOBAHHBIX HA HOTAPUAJILHON? MJIM IPUPABHEHHOM K HEll JOBEPEHHOCTH, €CIIM MHOE HE YKAa3aHO B Y CJIOBHSX.
1.41. Iporpamma — Ilporpamma «Aspodmor bonyc» ITAO «Aspodior», mo3Boistomas YYacTHUKY
[IporpaMMbl MOJTy4aTh MPEMUU MPH MOJB30BAHUH yCIyraMd AdpoQiioTa M €ro mapTHEpOB B COOTBETCTBUU C
ycaoBusimu [IporpaMMel, pazMeIieHHBIME Ha OQHUIHAIEHOM caiiTe AspodiioTa.

1.42. TIpocpouenHas 3agokeHHocTh Mo Kapre — cymma OOmiell 3aq0/KEHHOCTH, HEOIUIAuCHHAS
Hepxarenem B cpok, ykazaHHbsli B Otuete 1o Kapre (B nemsx paszmena 5 «O0mue yciioBust KpeIuTOBAHUSY).
1.43. PacuyeTHblii JOKYMEHT — JOKYMEHT, 0()OPMIICHHBI HA OyMa)KHOM HOCHUTEJIE MM B BUE DIEKTPOHHOTO
JOKYMEHTa, CO/epKalluii mopydenue Jlepxkarens/ nepxkarens J{OMOTHUTENFHOM KapTHI O CIHCAHWUU JICHEKHBIX
cpeacts co Cuera KapTsl 1 uX NepedncIeHn: Ha CUET [I0IydaTeNs CPeACTB, IPUHATHIN oT Jlepxarens/ nepxareis
JIONOTHUTENBFHON KapThl WM COCTABJIEHHBIH 10 €ro MOpYyYeHHUIO.

1.44. PacxoaHblii JUMMT — CyMMa JICHEXKHBIX CPE/ICTB, AOCTYNHBIX JlepkaTemnto/ nepxkatento JJonomHuTensHoN
KapThl B OIPEACICHHBI MOMEHT BPEMEHM Ul coBepuieHus: Onepanuii, BKIOYAIONIas cOOCTBEHHBIE CPENCTBA
Hepsxatens u JloCTyHBINA JIUMHUT KPETUTHBIX CPENICTB, 32 BHIYETOM CYMM paHee coBeplIeHHbIX Onepanuii.

1.45. PexBusutbl KapThl — HOMep Kapthl, cpok aeiictBus Kaptel, umst u damunus epxarens/ nepxartesns
JlomomHUTENBHON KapThI (TP HATMYHH ), KOJ IpoBepky noanmuaHocTH Kapter ITTTK2/CVC2/CVV2.

1.46. PexBu3zurbl NFC — kapThl — HOMeD U cpok aericTBust NFC-kapThbl.

1.47. PykoBoactBo no CoOepbdank OmnJjaiiH — pYKOBOACTBa MO HcHonb3oBaHHI0 «COepbank Onnaitny,
pasMerensasie Ha OgunmaasHOM caiite baHka.

1.48. Cuer 06e3 kapTbl — OaHKOBCKHMH CYeT, HE TIPEAYCMATPUBAIONINKA OCYIIESCTBICHUE OMEparuili ¢
ucnonb3oBaHueM Kaptsl, oTKpbIThINA Ha uMs [eprkarens. bank oTkpbiBaeT cieayromuye Buasl CueToB 0e3 KapT:

- B Bamote Poccuiickoit @eneparun: Briiaj «Jlemosutr Coepbanka Poccum» ¢ BO3MOXHOCTBIO OCYIECTBICHUS
MIPUXOMIHBIX W PACXOIHBIX orepanwid, BKiaj «Jlo BoctpeboBanns Coepbanka Poccumy», Bkiaa «YHUBEpCaTbHBINA
Coepbanka Poccumny, Tekymmii cuet, «COeperaTeNbHbIN CUeTY;

- B HHOCTpaHHOH BaoTe: «COeperaTeNbHbIA CUeT».

1.49. Cuer KapTsl — 0aHKOBCKUIA CUET, OTKpHIBa€MEBIi Ha UM JleprkaTers, ans ocymecTBienus Oneparuii, He
MPOTUBOPEYAIIUX JEHCTBYyroUleMy 3akoHoAatenbcTBy Poccuiickoin ®enepanuu. nga otpaxenus Onepauui,
COBEpILAeMBbIX C UCIONB30BaHNEM 0JTHON KapThl, MOKeT OBITh OTKpBITO Heckonbko CuetoB Kapt: OcHOBHOM cuet
u JlononuutensHble cuera’®,

1.50. Cuer Yuactuuka B [Iporpamme — cuet, oTKpbIBaeMbIit Adpodiaorom YaacTHUKY [Iporpammel miis yaera
Muiib.

1.51. Cuer yyera Muab — cueT, oTkpbiBaeMbiii bankom [lepxxaremto KapTel «Aspodnor», npeaHasHaueHHBIN
JU1sl yuyeta Muiib.

1.52. Tapudsl — Ansbom Tapudos Ha ycinyru, npegoctasisiemble [IIAO Coepbank puznueckum iunam. Tapudor
pasMeniarotcs Ha OdurmanbHoM caiite baHka.

1.53. Teuedon banka —HOMep TenedoHa s 3BOHKOB U3 JTF000# Touku Mupa: + 7 495 500-55-50; mmst 3BOHKOB
C MOOWIBHBIX TeleoHOB Ha Tepputopun Poccutickoit @eneparmm: 900; s OGecrmaTHBIX 3BOHKOB C JIFOOBIX
TeaeoHoB Ha Tepputopun Poccutickoit deneparuu: 8-800-555-55-50. B ciyuae otnuuns mexay nadopmManueit
o Tenedonax B Ycnopusx u Ha OduinaibHoM caiite banka mocieHue UMEIOT IPEUMYIIICCTBCHHYIO CHITY.

1.54. TexHuueckasi 3210/5KeHHOCTb — 33JJ0JDKEHHOCTh, 00pa30BaBIIasics B pe3yJbTaTe coBepiieHns Onepanun
Ha CyMMY, TIPEBBIIIAONTYI0 Pacxoqublil TuMuT. TexHuueckas 3a0JKEHHOCTh MOJKET 00pa30BaThes, HAIPUMED, B
pe3yibTaTe BOZHUKHOBEHHS KYPCOBOM Pa3HHUIIBI, COBEPIICHUS oriepann 0e3 ABTOpU3aINH, TEXHIIECKOTO cOOsl.
1.55. TCII — ToproBo-cepBUCHOE MPEANPHUITHE, 3aKII0UMBLIee ¢ BaHKOM TOroBop Ha NPOBEJEHNE PACUETOB 110
OIIepaLUsiM, COBEPLIAEMBIM C UCIOIb30BaHHEM OAHKOBCKHMX KapT (3KBAMPHHT).

1.56. VYposennr Mastercard Céepkapra’® — coBoxynHocTs TapudoB, B3uMaeMbIx BaHkoM 3a 00CITyKHBaHUE
Mastercard Coepkapra B Teuenue OtueTHoro nepuoaa. Y posens Mastercard Coepkapra onpezaensiercss bankom B
3aBHCHUMOCTH OT BbINonHeHus [epxarenem B npeapyaymemM OT4eTHOM NEpUOJIE OAHOTO U3 YCIOBHHA Ha3HAUEHUS
VYpoBHs, ycTtaHoBlIeHHbIX bankoM B Tapudax. bank HazHadaeT Yposenb Mastercard COepkapTa Ha OCHOBaHHUU:

— ofmiell cyMMBI OIepaliii OIUIaThl TOBAPOB M YCIYT B TOPTOBO—CEPBHCHBIX MPEANPHUITHSIX, OTPAKEHHBIX I10
Cuery Mastercard Coepkapra B npensigymeM OtuetHoM mnepuone. IIpu Bo3BpaTe/0TMEHE MOKYMKU (BKIIOUAs
CTHOpHBIE omepaiui) bank yMmeHblnaer oONIyI0 CyMMy OIepalyii, YYUTHIBAEMYIO MpPHU Ha3HAYCHWW Y POBHS

12 Tlon HOTapMambHO YIOCTOBEPEHHON JOBEPEHHOCTHIO TAaKKe TMOHMMAETCS JOBEPEHHOCTh, Y/OCTOBEPEHHAS JUI[AMH, KOTOPHIM
3aKOHOJATeNbCTBOM Poccuiickoit denepanny MPeIOCTABICHO MPABO BBIIONHATh HOTApUAlbHBIC NEHCTBHS, a TaKkKe JOBEPEHHOCTH,
YZIOCTOBEpEHHBIE 3a npenenaMu Poccuiickoit denepanuu B COOTBETCTBUH C 3aKOHOAATENBCTBOM CTPaHbl, HA TEPPUTOPUM KOTOPOH BblJIaHA
JIOBEPEHHOCTb.

13 [Ipu HaNMYMK TEXHUYECKOH BO3MOXKHOCTH.

14 TIpumenumo Tonbko B otHomenun Kaptel Mastercard COepkapTa, NMEPBUYHBIA BHITYCK KOTOPOH ObLI ocymiecTBiaeH a0 22.09.2019
(BKITIOUHTEITHHO).
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Mastercard CoepkapTa, Ha CyMMY BO3BpaTta/ OTMEHBI MOKYIKH B TOM OTYETHOM MEPHOE, B KOTOPOM MPOH3O0IIIET
BO3BpaT/ OTMEHA MMOKYIIKH;

— pa3Mepa MHUHUMAaJbHOTO OCTaTka coOCTBeHHBIX cpencTB Ha Cuere Kaptel, ompenensemoro bankom kak
HaMMEHBIINH U3 OCTATKOB Ha KOHEI KaK0T0 AHS npensiaynero OT4eTHOro neproaa.

1.57. YcjaoBus 6aHKOBCKOr0 00CIYy;KUBAHUSA — Y CIIOBUS OaHKOBCKOTO 00cTyKuBaHus Qusndeckux muil [TAO
CoOepbank, pa3meniennapie Ha OdumanbHOM caiite banka.

1.58. VYwuactnuxk [Iporpammel — 1o, 3apeructpupoBaHtoe B [Iporpamme.

1.59. ®oua «Ilogapu xku3Hb» — braroTBopuTenbHbI (HOHI IOMOIIKA ACTIM C OHKOI'€MAaTOJOTHYECKHMMH U
WHBIMH TSDKETBIMU 3a00s1eBanusaMu «llomgapu sKu3HbY.

1.60. NFC-kapra — »5JeKTpOHHOE CpEACTBO IUIAaTeKa, BBIMMyCKaeMOE caMOCTOsTeldbHO J[lepxkarenem/
nepxkarteneM JIOMOTHUTENFHOW KapThl C HCHOJIb30BAHMEM COOTBETCTBYIOIIEIO MOOWIBHOTO MPUIOKEHHS,
yCTaHOBJIEHHOTO Ha MobOunsHOM ycTpoiictBe Jlepxkartens/ nmepxkatens [lomomHuTensHOM KapThl, K OCHOBHOM
JleberoBoii kapte/JlebeToBOit KapTe C oBepApadToM MWK JIONMOJHUTENLHOW KapTe, KOTOPOE IO3BOJISICT
Hepxatento/ nepxkatento JONOTHATENFHOR KapThl coBepiiaTs omnepauun o Cuetry KapTel ¢ ncnoibp3oBaHuEeM
TEXHOJIOTHH OeCTIPOBOAHON BRICOKOYACTOTHOM CBsI3M Masoro paaunyca aeiictsus (NFC).

1.61. QR-kon mapTHepa — JIBYXMEpHBIH ITpHX-KoA, npenoctaBisiemblii bankom TCII, u mo3Bonstommii
Heprxatento (neprkatento JJomoNHUTEIbHOM KapThl) OCYLIECTBIATH OIUIATy TOBapoB H yciyr co Cuera KapTel B
TCII uepe3 moOmBHOE TIpHITOKEeHNE baHKa.

1.62. QR-koa mokymareasi — co3laBaeMblii camocTosATeNbHO Jlepkarenem (mepxkatenem JlomomHUTETHHON
KapThl) C HCIOJb30BaHUEM MOOMIBHOTO MpHUIOKeHUs baHka IBYXMEpHBIM IUITPUX-KOA, COACpXKAlIUH B
sammdpoBaHHOM BHIE (TOkeH) uWHopManuoo, mo3Boisoomyo banky onpeaenuts Kaprty, BbiOpaHHYIO
Hepxarenem (mepxatenem JlomomautenpHON KapThl) it popmupoBanns QR-koma mokymarens, u mo Cuaery
KOTOpO# OyJIeT MpOoBeIcHa Omepaliys OIUIaThl TOBAPOB/YCIIYT.

2. Oo01uMe moJIoKeHus

2.1. Hacrosimue Y cimoBust pacpocTpaHsroTes Ha GU3NYECKUX JIUI, 3aKounBIIMX ¢ baakoM panee J[orosop
0aHKOBCKOT'O 00OCITYy>KHBaHUSI.

Hacrosimue Y cnoBust pacupoctpanstorcs Ha Cueta Kapt u KapTsr.

Hacrosimue YcnoBusi Takke NpeAcTaBISIIOT co00i HOBYIO pEIakIMi0 «YCIOBUH BBIMYyCKa W OOCTYKHBAaHHS
ne0ETOBBIX KapT», SIBJISIOLIMXCS HEOTHEMIIEMOH YaCThIO JOTOBOPA O BBIITYCKE M 00CITY>KUBAaHUH J1€0€TOBOM KapThl
IUIs1 KITMEHTOB, paHee 3aKmounBIuX ¢ bankom JloroBop 6aHKOBCKOTo 00CITy>KUBaHHSI.

Ycnosus pacnpocrpanstorcs Ha Bee [lonmpasnencHust banka u YjaneHnHble kaHaiubl oOciyxuBanus. [lepedeHn
Kapr, a taxke ycinoBus ux npepocraBieHusi pasHbiMu [lompasnenenusimu banka n YaajneHHBIMH KaHalaMH
00CITy>KUBaHUS MOTYT OBITh Pa3JIUYHBL.

2.2.  JlenexwHsle cpenctpa, Haxoasmirecs Ha Cuerax Kapt 3acTpaxoBaHsl B IOpsJIKE, pa3Mepax M Ha YCIOBHSX,
YCTAaHOBJICHHBIX JIEUCTBYIOLIUM 3aKOHOAAaTENbCTBOM Poccuiickoit denepanuu.

2.3. VYcioBust B cOBOKynHOCTU ¢ 3asBieHueM, llamarkoit lepxarens u Tapudamu SBISIOTCS 3aKIIOYEHHBIM
Mexay Hdepxarenem u bankom JloroBopoM Ha BBITTYCK U 00cTyx)uBaHue 1e0eToBO# KapThl [IAO CoepbOank (nanee
— JloroBop).

3asiBIeHHE MOXKET OBITh O(OPMIICHO OAHUM M3 CIEAYIOMIHX CIIOCOOOB:

— Ha GyMa)XHOM HOCHUTEJIE U MOANMCAHO COOCTBEHHOPYYHOM noanuceio Jlepxarens/[pencrapurens’®;

- B BHJIe DJIEKTPOHHOTO I0OKYMEHTA M MOIIMCAHO TIPOCTOM 3JIEKTPOHHOI moamuckio Jlepxarens®;

— B BHJE DJEKTPOHHOIO JOKYMEHTa, c(hOPMHUPOBAHHOIO HAa OCHOBAaHWH 3asiBKU [leprkaTenst Ha MOJTydeHHUE
Kaptel (nanee — 3asBka), moamucaHHol Jlepxartenem AHaIorom co6cTBeHHOPYUHOM mnoamucul’. TIpoTtokon
npoBeneHust orepanun odopmiieHuss 3asBKM B COOTBETCTBYIOIIEH aBTOMAaTH3UPOBAHHOW cHcTeMe baHka,
MOJATBEPXKJAIOIINN KOPPEKTHOCTh NpoBefeHHOW Mnentuduxaunm n Ayrentudukanun [lepxarens, u 3asBka
SBISIIOTCS  TOKYMEHTaMH, HOIATBEP)KIAIOLIMMHU Bojen3bsiBiaeHue Jlepxkarens Ha oTkpeitHe Cuera Kaptel u

15 Zaxmouenue Jloropopa IlpencraBuTenieM BO3MOXHO IIPH YCIOBHM HAJIM4Ws 3aKIIOUEHHOTO paHee Mexay bamkom m Jlepxkarenem
JloroBopa 6aHKOBCKOT0 0OCITy’KHBaHHs B TOM TepPUTOpUAIbHOM OaHKe, Kyaa obparuics [IpeacTaBuresb.
16 Mopsmok momvcanust DIEKTPOHHOTO JOKYMEHTA IIPOCTOH 3IEKTPOHHOM MO/MHCHIO OTIPeNIeNeH Y CITOBUSIME GaHKOBCKOTO 00CITY KUBAHUS,
SIBJISOLIMMUCS HEOThEMJIEMOH 4acThio JIoroBopa 6aHKOBCKOTO 00CITyKUBAHHMSI.
7 Mopsmox moamwcanust DIeKTPOHHOTO MoKyMenTa B Cucteme «Coepbank OHnaili» AHATOTOM COGCTBEHHOPYYHOM TIOMKMCH OTIPeIENeH
VYcnoBusiMu 6aHKOBCKOTO 00CITY>KHBaHMSI, SIBISIOIIMMHUCS HEOTheMIEeMOH JacThio JJoroBopa 6aHKOBCKOTO 00CITYKUBAHHS.
[Toanucanue DIeKTPOHHOTO TOKyMEHTa Ha MOOMILHOM pabodeM MecTe paboTHHKaA baHka ocyiiecTBiseTcs AHaI0roM COOCTBEHHOPYYHOM
noamnucy, GopMHUPYEeMBIM ITOCPEACTBOM BBoJa JlepiareneM Ha MOOMIBLHOM pabodeM mecte paboTHuka baHka kona, momydyeHHoro B SMS-
coobmienun ¢ Homepa 900 Ha HOMep MoOHIBHOTO Teiedona Jlepkarens, 3aperiuctpupoBanHoro Jlepskatenem B banke mis Kapter mis
noctyna k SMS-6anky (MobnunsHOMY 0aHKY) 1 HaxkaTust KHONKH «[loATBEp AUTEY.
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nonyuenue Kaptel, cornacue ¢ YcnoBusimu, Tapudamu u [lamsarkoii [depxarens. B kauecTBe moATBEpKIACHUS
nmpreMa 3asBKH JIUOO OTKa3a B mpueMe 3asBku bank HanpasiseT Jlepxatemo SMS-cooOIieHre Ha aOOHSHTCKHI
HOMEp TOJBWXHOW panuoreneOHHON CBS3M (nasiee — HOMEpP MOOWMIBHOTO TeneoHa), 3aperUCTPUPOBAHHBIN
Hepxatenem B banke mms Kapter ans goctyma x SMS-0anky (MoOunbHOMY 0OaHKy), W/WIH OTOOpakaeT
nHpopmaruio B Cucteme «Coepbank Ommaita» / Ha MOOHMIFHOM paboueM MecTe paboTHHKa banka. Hampasienue
bankom SMS-coobmienust w/mmn otobpakenune mHpopManmu B Cucreme «CoOepbank OumaiH» / MOOMIEHOM
pabouem Mecte paboTHrKka banka o npueme 3asBku bankoM, a Takke oTKpbeITHe Ha uMs [epxarens Cuera KapTot
SIBIISIIOTCS NOATBEpKIeHNEM (pakTa 3aximouenus JJorosopa.

2.4, IIpn nogmucannn [epxarenem WunnBruayansHBIX ycnoBuit JloroBop Taxke OyIeT BKIIOYATh B ceOs
ycloBusi 0 mpenoctaBieHud Jlepxkatento kpenuta B ¢opme «oBepapadt». [ns epxkarenei, 3aKIFOUMBIINX
JIOTOBOP O BHIMMycKe W obOcmykuBaHuu OaHKoBckuX KapT a0 01.07.2014, ycnoBusi mpeAocTaBiIeHUs] KpeanuTa B
hopme «oBeprpad™» comepKaTcs B 3aABICHIAN U Y CJIOBHSX.

2.5.  Jlepxarenb 00s3yeTcsl BBINOMHATH ycioBus JloroBopa, a Takke NpU HAIWYMK JIOMOTHUTENBHBIX KapT
o0ecrieunTs BBIIOHEHUE Y cloBuH, JloroBopa nepxkatensmu JJoNOIHUTENBHBIX KapT.

2.6.  bank nmeeT mpaBo OTKa3aTh Oe3 00BICHEHHUS NPUYUH B OTKpITHH Cueta KapTel, BBIITycKke, MEpeBBITyCKe,
AxTtuBannu uiau Beiaue Kaprsl.

2.7.  bank He oTkpeiBaeT Cuera KapT u He BoimyckaeT KapThl numamM, KoTopeie MpU3HaHBI OaHKPOTaMH, UK B
OTHOIIIEHUH KOTOPBIX BEIETCS JeJI0 0 0aHKPOTCTBE B COOTBETCTBUH ¢ DenepanbHbIM 3aKk0HOM 0T 26.10.2002 Ne127
«O HECcOCTOSITENFHOCTH (0aHKPOTCTBE).

2.8.  bask BmpaBe He OCyIIECTBIATh OTKpbiTHe Cuera KapTbl, BBIYCK, EPEBBINTYCK, AKTHBAIIUIO M BBLIAYY
Kaptb! pusndecknm nuiiam, 4M JaHHBIE COBMAAAIOT C JaHHBIMH JIHIL:

— BKJIIOYEHHBIX B II€PEUCHb OPraHU3auri 1 (U3NUECKUX JIUL, B OTHOLICHUU KOTOPBIX UMEIOTCS CBEJCHUS 00
WX TMPUYACTHOCTH K 3KCTPEMHUCTCKOM IEATENbHOCTH WIH TEPPOPU3MY;

— B OTHOIIIEHHH KOTOPBIX MEKBEJOMCTBEHHBIM KOOPIUHALMOHHBIM OPTaHOM, OCYIIECTBIISIFOIIIM (PYHKIIHH 10
MPOTUBOJIEHCTBIIO ()MHAHCHPOBAHHUIO TEPPOpHU3Ma, MPHHATO pEHICHHE O 3aMOpPaXUBAaHUH (OJOKHPOBAHUH)
JCHEXHBIX CPEIICTB WIM HHOTO UMYLIECTBA,;

- BKITIOYEHHBIX B IIEPEUCHb OPraHU3anri 1 PU3MYECKHUX JIUII, B OTHOLICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
UX TMPUYACTHOCTH K PAaCIPOCTPAHEHUIO OPY’KHS MACCOBOTO YHHUUTOKEHUS;

— B OTHOIIEHUHM KOTOPBIX HMHOCTPAHHBIMU I'OCYJapCTBAMHU, T'OCYAAPCTBEHHBIMH OOBEIMHEHHSIMU U (WIJIN)
COI03aMH U (MJIH) TOCYJJapCTBEHHBIMU (MEKIOCYJapCTBEHHBIMHU) YUPEXKIESHUSIMH HHOCTPAHHBIX TOCYJapCTB WIN
TOCYJapCTBEHHBIX OOBEJMHEHHH M (WJIM) COI030B BBEICHBI MEpPHl OTPAaHHYHMTENBHOTO XapakTepa, a TaKKe
(u3MUECKUM JTULaM, IEHCTBYIOIIMM OT UMEHH WU 10 YKa3aHUIO GU3HUECKUX U IOPUANYECKUX JIHML, OTHECEHHBIX
K MIEPEYHCIICHHBIM BBIILIE KATETOPHUSIM.

2.9. baHk uMeeT npaBo yCTaHABIMBATh U BBOJUTH B JielicTBUE Tapudbl EPBOTro YKCiIa KaXJI0I0 MeCSIIa.

2.10. Ilpm nHeoOxommmocTu u3MeHeHus Yciosui, Ilamsatku [epxarens bank He meHee yem 3a 7 (cemb)
KaJIeHIapHBIX HeH yBemomisier 00 3tom [lepxkarens yepe3 Odunmansheiid caiit banka. Ilpu HeoOxoxumocTu
n3MeHenus: Yciosuid, Tapudos win [lamsarku Jlepkarenst B CBA3U ¢ BBOJAOM B JCHCTBHE HOBOTO KapTOYHOIO
MPOJYKTa WM YyIydmieHus s [lepkaTens ycIOBHI MpeAOCTaBICHUS JEMCTBYIOMIMX KapTOYHBIX MPOIYKTOB U
ycayr o HuM bank noBogut o JeprkaTens yka3aHHbIE H3MEHEHUs HE MeHee 4eM 3a | (01H) KaJleHIapHBIN 1eHb
710 JIaThl UX BCTYIUICHUS B CHITY.

2.11. OcobeHHOCTH BbIIyCKa W OOCITYy)XMBaHHS OT/ACNBHBIX BUAOB W TUNOB KapT ompenensiorcs
JOTIOJTHUTEJIEHBIMU YCIIOBHUSIMU U151 OTJETIBHBIX BUIOB U THIIOB KapT, yka3aHHBIMU B pazaene 7 Y ciosuid. B ciryuae
MPOTUBOPEUHH MEXKAY OCHOBHBIMH IOJIOKEHUAMH Y CIIOBUM U JOTOIHUTENBHBIMU YCIOBUSIMH ITOCIIETHIE UMEIOT
MIPEUMYILECTBEHHYIO CHITY.

2.12. ]Jlepxarenb, CBEIEHHS O KOTOPOM COJEpXarcs B 3asBICHUM HW/WIM WHBIX INPEICTaBICHHBIX B baHk
nokyMeHTax, naet cormacue [IAO Coepbank (Poccutickas @enepanms, 117997, r. Mocksa, yn. BaBunosa, 1.19)
Ha aBTOMATH3WPOBAaHHYIO M HEaBTOMATH3MPOBaHHYIO 00pabOTKy, a MMEHHO cOOp, 3alKch, CUCTEMATHU3AIHIO,
HaKOIUIEHWE, XpaHEeHWEe, yTOouHeHWe (OOHOBJIEHHWE, W3MEHEHHE), W3BJICYEeHHE, HCIONb30BaHNE, Nepeaady
(mpenocraBiieHne, JOCTYH), TpPaHCTPaHUUHYIO TMepefady, oOe3nuuuBaHue, OJOKMpOBaHUE, YAAJCHUE,
YHUUTOKEHUE CBOMX MEPCOHATBHBIX TAHHBIX JUTS IIEJICH:

2.12.1. nepenaun  baHkoM wWHpOpManmMM O TEPCOHANBHBIX JaHHBIX Jlepkatenst TpeTheil CTOpOHE,
JEHCTBYIONIEN HA OCHOBAHMH JOI0OBOPA, 3aKJII0UeHHOro ¢ bankoM u ¢ kotopoil y baHka 3akitodeHo cornamieHue
0 KOH(UMAECHIMAJIBHOCTH, AJS OCYLIECTBICHUs NepcoHanu3anuu Kapt, Beimyckaembix [epxaremo bankom B
pamkax Jlorosopa;

2.12.2. nepenaun baHkoM wuH(pOpManMU O TNepcOHANbHBIX JaaHHbIX Jlepxkarens [laptaepam banka,
JEeWCTBYIOUIMM Ha OCHOBAaHMU areHTCKHUX JOTOBOPOB HJIM MHBIX JOTOBOPOB, 3aKIIOYEHHBIX UMHU C baHkoM, s
perucTpanyu B MporpaMme IMPeOCTaBICHUs CKHIOK W/WIIK JIOTIONHHUTENBHBIX YCIYr B paMKaxX BBIOPaHHOTO
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JepxarenemM KapTOYHOTO MPOAYKTA;

2.12.3. nepenaun bankom wH(OpMAIMU O MEPCOHANBHBIX MaHHBIX Jlepkatens (dhaMuiivs, UM, OTYECTBO,
JaHHBIC JOKYMEHTa, YIOCTOBEPSIOIIEro JU4HOCTh, HoMep Cuera Kaptel, HOMep TenedoHa M aapec JOCTaBKH
Kapter) B OO0 «Co6epJloructuka» (agpec 119334, r.Mocksa, yn.Basunosa, a.24, k.1.), medcTByromee Ha
OCHOBaHHWH JOTOBOpA, 3aKIIOYEHHOTO ¢ baHKOM, W C KOTOpbIM y baHka 3aKkifo4eHO corjameHHe o
KOH(UICHIINATBHOCTH, U OCYIIECTBICHHUS Kypbepckoil nmoctaBku Jlepxarenro Kapr, Beimyckaembix barkoM B
pamkax Jlorosopa;

2.12.4. nepenaun baHKkoOM, B T.4. HA TEPPUTOPUI0 MHOCTPAHHBIX TOCYAApCTB (TpaHCTpaHWYHAS Ieperava),
nH(GOPMAITUH O TTEPCOHANBHBIX NaHHBIX JlepKarens B IUIaTeXHBIE CHCTEMBI, YIACTHUKAM IUIATEKHBIX CHCTEM, B
MPaBOOXPaHUTEIILHBIC OPTaHbl B CITyyae BIABICHUS BaHKOM OJ03PUTENBHBIX WIIM MOIIEHHUYECKUX ONEPaLUid 110
Cuety KapTbl B 1Iens1X yperyIupoBaHus U pacciieIoBaHus CIOPHOM onepauuu Jlepskatens, copepiieHHoi mo Cuety
KapTsl, a Takke B Hensx KOHTPOIISA U PEAYIPEKACHAS MOIICHHIYECTBA,

2.125. o6pabotku bankom nabopmanun 06 onepanmsax Jlep:kaTens, COBEpIICHHBIX B paMkax JloroBopa ajs
HanpaBieHus [lepikaTento HHAMBUAYANBHBIX MpeIoKeHH/pekoMerianuii banka ¢ ucrnonszoBanneM CHCTEMBI
«Coepbank OHaim.

2.13. OO6pabotka bankom mepcoHa bHBIX JAaHHBIX JlepikaTensi OCYIIECTBIsAETCS B 00beMe, HEOOXOUMOM IS
JOCTIDKEHHS KKI0W M3 BBILICNIEPEUNCIICHHBIX 1IeJIeid, B paMKax MCIOJIHEeHUs ycloBui JJorosopa.

2.14. Cornacue Jlepxatens Ha 00paOOTKy IEepCOHATBHBIX JAaHHBIX JIEHCTBYET B TEUEHHE BCETO CPOKA ACHCTBUS
JloroBopa, a Takke B TedeHHE 5 (IIATH) JET C AaThl IPEKPAIICHNS ero IeHCTBUSI.

2.15. TIpucoennHUBIIUCH K Tporpamme JosuibHOCTH «Criacn6o ot Coepbankay, Jlep:kaTeb BBIpaXKaeT coryiacue
Banky Ha nepenauy AxuuonepHoMy o01ecTBy «LleHTp mporpaMm J0OsIILHOCTHY, anpec: Poccuiickas ®eaeparis,
115114, r.MockBa, 1-it JlepOeneBckuii mepeyiok, moMm S5, momemeHue Ne505/506, (mamee — AO «ILJI»)
CIIEAYIOMINX MEPCOHANBHBIX JIAHHBIX: JaTa POXACHHs, HOMEp MOOMIBHOTO TenedoHa, Moj, aApec NEKTPOHHOH
MOYTHI, HACEICHHBIN MyHKT MPOXUBAaHUS U PETHCTPalliH, UICHTU(PHUKATOPHI KineHTa, GopmupyeMbie bankowm,
MPU3HAKU BHIMIOJIHEHUS! YCJOBHH IIPHCBOSHUS YPOBHSA MPHUBHIIETHH B paMKax MPOTPaMMEI, CBEIEHHUS O
MPOBOJAMMEBIX TI0 CUETaM OMepaIusax C HUCIOIb30BaHWEM KapT, BHIMYIIEHHbIX baHkoMm, mHpopMaIms o cyerax,
BKJIaJaX, MPOJyKTax U yciuyrax baHka, B eNsX yyacTHs B mporpaMme JiosuibHOcTH «Cracu6o ot COepOaHka» B
COOTBETCTBMM C TIpaBWJaMH NpOTpamMMbl U HamparieHus [lepxkarento SMS-coobiienuli, Push-yBemomienuii,
PacCBUIOK B JIEKTPOHHOMU TOYTE, COIMANBHBIX CETSAX, MECCEHDKEpax, a TaKKe MPOYNX KaHajaX KOMMYHHUKAIHH
IIPOIPaMMBI.

2.16. B nensax ucnojiHeHMs ISHCTRYIOIIETO 3aKOHOAaTeNnbcTBa Poccuiickoii deneparuun bank Brpase 3anpoCHTh
y Jlepxarenss OKyMeHTHI (KOTIMU JOKYyMeHTOB) 1o OrmeparusiM B ”HOCTPaHHOW BAIOTE H/FIIH MHBIM OTIepaIlHsiM
JUTSL OCYIIIECTBIICHUST KOHTPOJIBHBIX PYHKIWH, a [lepxarens 00s3yeTcs mperocTaBUTh HEOOXOIUMbIE TOKYMEHTHI
o TpeboBanuio banka.

2.17. basnk Bnpase:

217.1. B ciuydasx ® TIOpAKe, NPEIYCMOTPEHHBIX JEHCTBYIOIUM 3aKOHOJATENLCTBOM Poccuiickoit
®denepanuu, nonydate ot Jlepkarenss uH(OPMAIUIO, HEOOXOIUMYIO B IENSX BBISABJICHHS JIUI, HA KOTOPBIX
pacmpocTpaHseTcsl 3aKOHOJATEIbCTBO WHOCTPAHHOTO TOCYJapCTBa O HAJOTOOOJIOKEHHH MHOCTPAHHBIX CYETOB

(mamee — WHOCTpPaHHBIA HAJOTOIUIATENBIINK), M HACHTH()UIHUPYIOUIYI0O €ro B KayecTBE HHOCTPAHHOTO
HaJIOrOIJIaTEIIbIINKA;
2.17.2. OCYIIECTBJIATh Iepenady WHOCTPAHHOMY HAJIOTOBOMY OpraHy M (WJIM) MHOCTPaHHBIM HaJIOTOBBIM

areHTaM, YIOJIHOMOYEHHBIM HHOCTPAHHBIM HAJIOTOBBIM OPraHOM Ha yJepKaHHe HHOCTPAaHHBIX HAJIOTOB U COOPOB
(manee — WHOCTpaHHBIN HANOTOBEIM opraH), lleHTpampHOMYy Oanky Poccwiickoit ®Denepamnun, deneparbHOMY
OpraHy WCIOJIHUTEIBHON BJIACTH, YIOJHOMOYECHHOMY Ha OCYIIECTBICHHE (QYHKIUH MO MPOTHBOACHCTBUIO
Jeran3auiy (OTMBIBAHUIO) JOXOJOB, IOJIYYEHHBIX NPECTYIHBIM IMyTeM, M (UHAHCHPOBAHUIO TEPPOPHU3MA,
(denepaabHOMY OpraHy UCIIOJIHUTEIBHOM BIACTH, YIOJTHOMOYEHHOMY Ha KOHTPOJIb M HAJ30P B 00JIACTH HAJIOTOB U
cOopoB, MHPOpMaIK, TOATBEpXKAaONIerd, uyTo Jleparenb SBISETCS WHOCTPAHHBIM HAJIOTOIJIATENBIINKOM.
IlepenaBars wmHpOpManuio BaHK BIpaBe TONBKO MPH COONIOJCHUW TPeOOBaHWH 3aKOHOAATENLCTBA W IPH
noiy4deHun oT [lepkarens — WHOCTPAHHOTO HANOTOMJaTeNbLIMKa COTJAcHsl Ha Iepenadyy WHGOpPMaLuu B
WHOCTPaHHBIM HAIOTOBBII OpraH, KOTOPOE SIBJISIETCS] OJJHOBPEMEHHO COTJIACHEM Ha Tiepeiady Takoh HHPOpMaIuu
B LlentpanbHbiit 0ank Poccutickoit @enepanuu, GenepaabHblii OpraH HCIOIHUTEIBHON BIACTH, YITOJHOMOYCHHBIH
Ha OCyLIeCTBICHHWE (YHKUMHM [0 NPOTUBOJACHCTBUIO JIETalu3alud (OTMBIBAHUIO) [OXOJOB, MOJIY4YEHHBIX
NPECTYNHBIM IyTeM, W (UHAHCHUPOBAHUIO Teppopu3Ma, (QeaepalbHBIi OpraH HMCIIOJIHUTEIbHON BIacTH,
YIIOJITHOMOYCHHBI Ha KOHTPOJh W Haa30p B 00JacTH HAJIOTOB M cOOpOB (majee — coryiacue Ha Iepenady
nH(pOpMaIIMU B MTHOCTPAHHBIN HAJIOTOBBIN OpraH);

2.17.3. NPUHATH pelIeHHe 00 OTKa3e B COBEPLICHWU ONepauuil (3a UCKIIOYEHHEM OIepalui, yKa3aHHBIX B
1.2.17.4), ocyimiecTBIsIEeMbIX B TIOJIb3Y WIH 10 opyueHuto Jepxarens nmo Cuery Kaptel, B ciiydae Hanmuns y banka
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000CHOBAaHHOI'0, IOKYMEHTAIbHO ITOATBEPXKAEHHOIO IPEAIONoKEHUs, 4To Jlepkareip sBIseTCs] HHOCTPaHHBIM
HaJIOTOIUTATEIBIMKOM, M HemlpencraBiacHus Jlepkarenem B TedeHue 15 (marHamiatda) paboumx THEH CO THS
HanpasieHust bankom Jlepkatento 3amnpoca 06 oTHeceHnH JlepkaTensi K HHOCTPAHHBIM HAJIOTOIIIATEIbIINKAM:

— WHPOPMALIUK, TO3BOJIONICH OMPOBEPrHYTH HPEAIONOKEHUE O TOM, YTO OH OTHOCHUTCS K KaTeropuu
MHOCTPaHHBIX HAJIOTOILIATENbIUKOB;

- Heo0Xo1uMoi nH(popMaLuy, UASHTU(GUIUPYIOLIEH ero B KadecTBE HHOCTPAHHOI'O HAJIOT OILIATE bIINKA;

— cornacus epkatens (0TKa3a OT MPEIOCTaBICHHUS COIJIACHs) Ha mepenadyy MHQOpPMaluu B WHOCTPAHHBIH
HaJIOTOBBIN OpraH;

2.17.4. MIPEKPaTUTh coBepIIeHue omneparwii mo Cuety KapTsl, BKirtodasi ornepaliiy 1Mo 3a4iCICHHAI0 JEHEKHBIX
cpencts Ha Cuet KapTsl, OTKpBITHIN JlepikaTento — MHOCTPaHHOMY HaJOTOIUIATENbIIUKY, IPYU IPUHATHH PEIICHUS
00 OTKa3ze B COBEPIICHUU OIEpalfii B COOTBETCTBUM 1.2.17.3, 3a MCKIIOYEHUEM IUIaTeXEeH, MPeayCMOTPEHHBIX
ab3alaMu BTOpPBIM - IATHIM IL2 crathu 855 I'pakmanckoro kojekca Poccwmiickoit demepalini, MepeBOIOB
JICHEKHBIX CpeaCTB Ha baHkoBckuit cuer JlepkaTens - HHOCTPAaHHOTO HAJIOTOIUIATENbUINKA, OTKPBITHIM B APYrou
KpeAUTHON OpraHu3allui, BblAAYM JEHEXHBIX cpeacTB co Cuera Kaptel [epxkarento - HHOCTpaHHOMY
HAJIOTOIIJIATENbLINKY;

2.17.5. pacTOprHYTh B OOHOCTOpPOHHEM mopsake JloroBop B ciiyuae He mpenocTtaBieHus Jlepkaremem -
WHOCTPaHHBIM HAJIOTOILIATENIBIIMKOM B TeueHue 15 (maTHamuatu) pabounx aHel mocne qHs npuHATHA bankom
penieHnst 06 0TKa3e B COBEPIICHUH Ofepannii nHGOPMAIIH, HEOOXOIUMON IS €r0 UACHTU()UKAINY B KaYeCTBE
WHOCTPAaHHOTO HaJOroIiareibliuka, U (WIM) B cilydae HempenocTaBieHus JlepixkaTeneM — HHOCTPAaHHBIM
HAJIOTOIJIATENBIIMKOM corjacusi (0TKa3a OT NpPEAOCTAaBICHUs COrJlacus) Ha Tepenadyy HHGPOpMaluu B
MHOCTPAHHBIN HAJIOIOBBII OpraH.

2.18. bank yBemomisieT Jlepxaresns o pelieHNH 0TKa3aTh B COBEPLICHUHU OIEPalNii, OCYILECTBISIEMbIX B MOJIb3Y
win no nopydyenuto Jlepxxarens no JJorosopy, o peleHun pacToprayTh J[oroBop B OJJHOCTOPOHHEM MOPSAKE, HE
MO3HEE JIHS, CJICAYIOMIETO 3a JHEM IPUHSATHS PEIICHHs M0 OCHOBAaHUAM, WU3JIOXKEeHHBIM B m.i. 2.17.3 u 2.17.5
Ycnosuii o agpecy Jlepikarens/anpecy 31eKTPOHHOM MOYTHI/TI0 HOMEPY MOOMIIBHOTO Tene]oHa, KOTOPBIH yKa3aH
Hepxarenem B 3asBiIeHAN INOO B UHOM JOKyMeHTe, ohopmiieHHOM JlepkaTeneM B pamkax Jlorosopa.

2.19. B ciyuae m3MeHeHHs JAHHBIX, cojepkamuxcs B base nanneix banka, [epxatens B TeueHue 7 (cemMu)
KaJICHIapHBIX JHEW ¢ AaThl UX n3MeHeHus 00s13aH noaath B [logpaznenenne banka no mecty Benenus Cuera KapTorl
MUCbMEHHOE 3asBJICHHE, BKJIIOYasi KOHTAaKTHYIO0 HHPOpMAaLHIO U criocod cBsa3u banka ¢ HuM.

2.20. bBank BOpaBe OCYIIECTBIISITh BUIACOHAOIIOICHHE, a TAK)KE TeJIS(OHHYIO 3alMCh B CBOMX ITOMEIICHHUIX U Ha
CBOMX YCTpPOWCTBax B IeJsIX oOecrieueHusi 0e30MacHOCTH M Hajuiexaniero oodciyxkuBanus [epxarens 6e3 ero
JOTIOJIHUTEJIBHOTO yBeAoMIIeH!s. Buneosanucu u 3anucu TeneOHHBIX pa3roBOPOB MOTYT OBITh UCIIOJIb30BAHBI B
Ka4yecTBe JI0Ka3aTelbCTB B IPOLECCYaTIbHBIX AEHCTBUSX.

2.21. Wckm [Hepxatens K baHKy TpeabsBIAIOTCS B COOTBETCTBHH C 3aKOHOJAATENLCTBOM Poccuiickoit
®depepanuu.

2.22. ]JloroBop BCTyHaeT B CHIIy C JaThl €ro MOANUCAHUS U MPEKPaIlaeT CBOE ACHCTBHE NPU NOAaye 3asiBICHUS
o 3akpeiTiu Cuera Kapter [epxkatenem B [loapasnenenue banka/llpencraBurenem B [loapasnenenue banka 1o
Mecty Beaenus Cueta Kaptel, ipu aTom Jlepkartens o0s3aH:

— YIUIATUTh KOMUCCHU H IUIATHI, IpelycMOTpeHHbIe JJoroBopom;

- MOTacUTh TEeXHUYECKYIO 3a/10JKEHHOCTH;

— MOTaCUTh B MOJIHOM 00beMe OOIyI0 3a10JKEHHOCTD, BKITIOUas IIIAThI, IpeaycMoTpernbie Tapudamu (s
JlebeToBBIX KapT ¢ oBepapadTOM);

— 3aBEPILIUTH MEPOINIPHUATHS 10 YPETYIUPOBAHUIO CIIOPHBIX OIEpaLIUil.

JleprKaTenb MOXKET MoaTh 3asBieHue o 3akpbituu Cuera Kaprel uepes Cucremy «Coepbank Onnaitu»® B mopsxe,
ONpENENEHHOM Y CIIOBUSIMU OaHKOBCKOTO 00CHykuBanus, wiu 4depes Kouraktueii Ilentp Bamka®. Tlpu
obpamennn B Konraktaeiii llentp banka Mpertudukanus u Ayrentudukanus JepxaTens oCyiecTBIsSeTCs B
MOpSIZIKE, OTpENeIeHHOM YCIOBHSIMHU OaHKOBCKOTO oOciyxuBaHus. Pacnopspkenue [lepikartenst Ha 3aKpbITHE
Cuera KapTbl, mpOTOKOJ MPOBEAEHHUSI COOTBETCTBYIOIIMX OIEpalfii B aBTOMaTHU3WPOBaHHOW cucreme baHka,
ucnonb3yemoil i oocimyxusanus [epxareneit yepe3 Konrakrueiii Llentp banka, pacmmdpoBka aynno3amnucu
pasroBOpoB omepatopoB c JlepkareneM SBISIOTCS JTOKyMEHTaMH, TIOATBEPXKIAIONINMH BOJIEU3bSBICHHE
Hepxarens o 3akpeiTim Cueta KapTel. YKa3zaHHBIE JOKYMEHTHI MOTYT HCIOJB30BaThCcsi baHKOM B KadecTBe
MOATBEPKAAIOIINX TOKYMEHTOB IPH PACCMOTPEHNH CIIOPHBIX CUTYallUil, B TOM YHCIIE B CYAE.

B cnyuae ecnu muisa otpakenus Onepanuii o Kapre orkpeitel OcHOBHOM cdeT u JlonoaHuTensHbIH(-¢) cueT(-a),
WX 3aKpBITHE OCYIIECTBIISIETCS enuHoBpeMeHHO. lIpu 3ToM odopmisieTcss ogHO 3asBICHHE Ha 3aKpPBITHE BCEX

18 [Ipu HaNMYMHK TEXHUYECKOH BO3MOMKHOCTH.
19 TIpn manmauy TexHAYECKOH BO3MOKHOCTH.



CuetoB Kapt, oTkpeIThIX s oTpaxkenus Omneparuii mo Kapte. 3akpbitne otaeabHo OCHOBHOTO cyeTa H/HIN
JlommomHUTENBHOTO(-BIX) cueTa(-0B) HE TPOU3BOIUTCSI.

2.23. Ilpu pacropxenun JloroBopa uiaThl, yaep>KaHHbIE B COOTBETCTBUH ¢ Tapudamu, He BO3BpaIIAIOTCS.
2.24. llpu monaue [epxatenem/ IlpencraBurenem 3asBienus o 3akpbitun Cuera Kaptel bank ocymectsisier
bnokuposky Bcex Kapr, Boimymenasix k Cuety Kaptol. 3akpsiTie Cuera KapTsl mpon3BoANTCS IPU BBIIOIHEHUH
YCIIOBHH, yKa3aHHBIX B 1.2.22 VYcnoBuit u m.2.1 WuamBuayansHbIX yCIoBHHA, He mo3mHee 30 (Tpumnarn)
KaJIeHIapHbIX IHEH ¢ natel biokupoBku Beex KapT, oTKpBITHIX K 3akpeiBaeMoMy Cuery KapTsl, nnm ucreueHus
CpOKa UX JEHCTBHUS.

Brinaua octatka neHexxHbIX cpeacTB co Cuera KapTsl ocymiecTsiiseTcs Ipu rnojayde 3asiBieHus 0 3akpbiTin Cuera
Kapter B Ilogpasznenenun banka, ecnu Bblada JEHEXKHBIX CPEJICTB NMPSAMO HE 3alpelleHa WIM OrpaHHYeHa
3akoHOAaTenbcTBOM Poccuiickoit Denepanmn/ npu  3akpeitun Cueta Kaprtel, mpu stoM [lepxarens/
[IpencraButens o00s3yercs B naTy 3akpeitus Cueta Kapter ooparutses B [logpaznenenne banka s npoBeaeHus
OKOHYATEJbHBIX B3aUMOPACUETOB U MOIY4YEHUs MOATBEPKAeHUS 0 3aKkpbITul Cuera KapTsl.

2.25. baHk mMeeT npaBo B OJHOCTOPOHHEM MOpsiAKe pacToprHyTh Jorosop c JlepkaTtenem B ciydae:

2.25.1. MPUHATHAS B TEUYEHHE KAJICHAAPHOTO Troja OBYX W OoJjee pemieHHHd 00 OTKase B HCIIOJTHEHUH
pacniopsbkenust Jlepxaresns o copepueruu onepanuu no Cuery KapTsl Ha 0CHOBaHMM NOJO3PEHUHN, BO3HUKIINX Y
Banka, uTo omepamus coBepiiaeTcs B LENAX Jeraau3alud (OTMBIBAHHA) IOXOJOB, MOJXYYEHHBIX MPECTYIHBIM
MyTeM, Wi (GUHAHCUPOBAHUS TEPPOPU3MA;

2.25.2. BEISIBIICHHA baHKOM B JeATenbHOCTH JlepkaTens MPU3HAKOB COMHHUTENBHBIX OMEpaluid M CAEIOK, a
TaK)Ke NPH HenpeAcTaBieHuH JlepxkaTeneM NONONHUTENbHON MH(pOopMamu baHky, B TOM YuCie 0OBCHAIONICH
9KOHOMHUYECKHI cMbIcT MpoBoAUMBIX 110 Cuery KapTsl onepanuii u clienok;

2.25.3. B CITy4dae yCTaHOBIIEHUS (haKkTa COBMAIEHUS NACHTH(HUKAIIMOHHbIE TaHHBIX JleprkaTers ¢ JaHHBIMH JIUIL:
- BKITIOYEHHBIX B IIEPEUYCHb OPraHU3anri 1 PU3MYECKHUX JIUII, B OTHOLICHUU KOTOPBIX UMEIOTCS CBEACHUS 00
WX TMPUYACTHOCTH K 3KCTPEMHUCTCKOM IEATENbHOCTH WIH TEPPOPU3MY;

— B OTHOILIEHMH KOTOPBIX MEKBEJOMCTBEHHBIM KOOPANHALMOHHBIM OPTaHOM, OCYIIECTBIISIFOLINM (YHKIHH 110
MIPOTUBOJICHCTBIIO (DMHAHCHPOBAHHUIO TEPPOPH3MA, IMPHUHITO PEIICHHE O 3aMOpPaXUBAaHUH (OJOKHPOBAHUH)
JICHEKHBIX CPEACTB WJIM MHOTO UMYILECTBA;

- BKITIOUEHHBIX B IIEPEUCHb OPraHU3alri 1 PU3MYECKUX JIUI], B OTHOILICHUH KOTOPBIX HMEIOTCS CBEJICHHUS 00
UX MPUYACTHOCTH K PACHPOCTPAHEHUIO OPYKHS MAaCCOBOTO YHUUTOXKEHHUS;

— B OTHOLICHUH KOTOPBIX MHOCTPAHHBIMH TOCYJApCTBAMH, TOCYIAApCTBEHHBIMH OOBEIMHEHUSIMUA W (WIJIH)
COI03aMH U (MJIH) TOCYJJapCTBEHHBIMU (MEKIOCYJapCTBEHHBIMHU) YUPEKIESHUIMH HHOCTPAHHBIX TOCYapCTB WIH
rOCYIapCTBEHHBIX 00BbEIUHEHUH U (MIM) COI030B BBEICHBI MEPhI OTPAHNUUTEIBHOTO XapaKTepa.

2.254. B CIIy4asiX, PEAYCMOTPEHHBIX pa3nenoM 2 NHANBHIyaTbHBIX YCIOBUH.

B ciyuasx, ykazaHHbIx B 11.2.25 JIoroBOp cunuTaeTCs paCTOPrHYTHIM 0 HeTeueHnn 60 (IeCTHaeCSTH) THEH CO THS
HanpasieHus bankom [lepkarento yBenomienust o pacropxenuu Jlorosopa. Pactopskenue Jlorosopa siBisercs
ocHoBaHueM s 3akpeitusi Cuera Kaptel. Co nus HampasieHus bankom J[lepkaremto yBegoOMIIEHHS O
pacTtopxenuu JloroBopa u 10 AHs, Korga J[oroBop cuntaercs pacTOprHyThIM, baHK He OCyIecTBIsSET oneparuu
no Cuery KapTbl, 32 HCKITFOUEHHEM OTIepalyii Mo BbaYe OCTaTKa ICHEKHBIX CPENICTB JIN0O0 MEPEUHCICHUIO €ro 0
yka3zaHuto Jlepxkartens Ha Apyroi cuer. B ciydae HesiBku Jlepakatens 3a MOJyYEHUEM OCTaTKa JIEHE)KHBIX CPEZCTB
B TeueHue 60 (mectumecsT) AHEN co AHS HampaBieHus bankom /[lepkaTento yBeqOMIIEHHS O pacTOPKEHUU
JoroBopa nubo HenonydeHus baHkoM B TeueHHE yKa3aHHOTO CpoKa yka3zaHus Jlepikarenst o mepeBojie CyMMbI
ocTaTKa ACHEXHBIX CPEJCTB Ha APYyroi cuer, baHk 3auncisieT neHeKHbIE CPelICTBa Ha CIelUalIbHBIN cueT B banke
Poccun. JlaToii HanpaBieHNs: yBEZOMIIEHHS O pacTOp>keHUH JloroBopa cunTaeTcs:

— npu SMS — nHbOpMHPOBaHHUHU — AaTa OTHpaBKu SMS—coobieHns, XpaHsinascs B cucremax banka;

— U1l YBEAOMIICHHSI, HATIPABJICHHOT'O 3aKa3HBIM MOYTOBBIM OTIIPABJIEHUEM, — JIaTa €r0 HanpasieHus bankow;
— Ui yBEZOMJICHUSI, Bpy4eHHOro JinuHo Jubo IlpeacraBurento, — naTta, ykasaHHas B OTMETKE O HPUHITUH
YBEIOMIICHUSI.

2.26. bBaHk WMeeT MpaBo B OJHOCTOPOHHEM TMopsike pactoprHytb JloroBop u 3akpeiTh Cuer Kaptel mpu
OJTHOBPEMEHHOM BBITIOJIHEHUH CIEAYIOUINX YCIOBHMH:

— IIpH OTCYTCTBHH B Te€UEHHUE MOcieTHuX 2 (AByX) et ocratka o Cuety Kaprsr,

— nipu otcyTcrBun Onepanuii mo Cuery Kaptsr,

— IIpH OTCYTCTBHH 3310JKeHHOCTH 110 Cuery KapTsl.

bank yBenomutster Jlepkatens o HaMEpEHUH pacTOPrHYTh 10T0BOp M 3aKkpbITh Cuet KapTel myTem otnpaBku SMS-
coobmienusi/Push-yBeomienus: Ha HoMep Tenedona Jlepxkarens/ yBegoMIIeHHS 110 aapecy JIEKTPOHHOMN MOYTHI,
comepkamuxcs B cuctemax banka. 3akpeitue Caera Kapter ocymiectsisiercs: bankom B t000it IeHB 110 NCTEYCHIH
60 (mectunecsTn) AHeH co qHs HanpasieHus bankom Jlepkarento yBeqoMieHus o pactopkeHun Jlorosopa, eciu
Ha Cuer KapTel B TeueHHEe OSTOr0 CpoKa HE MOCTYNHJIN JEHEKHBIE CpPEICTBA, OTCYTCTBYET OCTaTOK H
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3aJI0JKEHHOCTH 110 3ToMy Cuety KapTsr.

3. YciaoBus odcay:xuanus Cuera Kaprsi

3.1. [Tonoxenust HacToAIIErO pa3zena pacnpoctpanstorcs Ha Cuera Kapr.

3.2 bank mpoBogut omepauuu mno Cuery KapThl B COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu, HopMaTuBHBIMU akTamu [{enTpansHoro banka Poccuiickoii ®enepanun, JJoropopom.
3.3. Cuer Kaptsr oTkpeIBacTcs bankom Jlepskarenmto s OTpaKeHUs coBepImaeMbx Omepariiii Ha OCHOBaHHH
3asBICHUS.

Otkpeitue bankom JlOMOMHUTENBHOTO cUeTa Ul OTpa)KeHUs coBepluaembix Omepanuil ocylnecTBiasSeTcs Ha
OCHOBAaHHMH 3asBKH, opopmieHHol Jlepxkarenem B Cucreme «C6epbank Onnaitn»?, moamucanHol AHalorom
COOCTBEHHOPYYHOM MOATIMCH B COOTBETCTBUH C Y CIOBUAMH OaHKOBCKOTO 00CTyXrBaHus. [I[poToKOI MpoBeneHus
ornepauur opOpPMIICHHS 3asBKH B COOTBETCTBYIOIIEH aBTOMATH3MPOBaHHOW crcTeMe baHka, moaTBep KIaromuii
KOPPEKTHOCTh IIpoBeieHHON M nentudukanun nu Ayrenrudukanuu Jlepixatens, 1 3asiBKa sIBJISIOTCS JOKyMEHTaMH,
MOATBEP)KIAOIIMMY  BoJeu3bsaBieHue Jlepkatens Ha OTKpbiTHe JlonmomHuTensHoro cyera. B kadecTBe
MOATBEpKACHUsT mpueMa 3asBku depe3 Cuctemy «COepbank OwiaiiH» nu00 OTKa3za B mpueMe 3asBku baHk
HampasisieT Jepxkaremo SMS-coobmenne Ha Homep ModmimsHOTO TenedoHa W/ oToOpakaeT HH(HOPMAIIHIO B
Cucreme «Coepbank Onnaitn». Onepanus oTpaxaercs o Tomy Cuery KapTel, KOTOpBIHf HAa MOMEHT COBEPIIICHHUS
takor Omneparuu ObLT YCTAHOBJICH B KauecTBe AkTuBHOTO cyeta. [Ipu cosepriienun JlepikareneM/ nepxareieM
JononnutenbHoM KapThl Onepauuu B BaIIOTE, OTIIMYHON OT BaIOThl AKTUBHOIO CUETa, MIEPECUYET CYyMMbI TAKOU
Onepanuu B BanOTy AKTUBHOTO cueTa AJIs Lenel oTpakeHus Takoi onepanuu Ha Cuete KapTel ocymiecTBisercs
Ha YCIIOBHSIX U B MOPSAKE, yCTAHOBIECHHBIX B 11.3.16 YcnoBuii.

3.4.  Tlpu ocymiecTBICHUHU NEPEBOJIa ACHEKHBIX CPEICTB MOUCK MONTyYaTessl ICHEKHBIX CPEICTB MOXKET OBITh
OCYIIECTBICH TI0 HOMepy MobOwibHoro TtenedoHa. [lpm Hammumm y Jlepkartens Heckombkux CuetoB Kapr
3a4UCIIEHUE CPEACTB MO MEPEBOAY OCYIIECTBISIETCS Ha:

- Cuer Kaprol Jlepxartens, ycTaHoBIeHHbI Jlepikarenem?! B kauecTBe NPUOPUTETHOTO, TGO

— Cuer Kaptsl [epxarens no ycmorpeHuto banka.

3.5. B cayuae nocrymnenus Beimutater Ha Cuer xapthl Visa/Mastercard/Maestro bank mposepsieT Hanmaue y
Hepxarens Ha MoMeHT nocTymsieHus Beruiatel Cueta KapThl Mup, OTKpBITOTO B BajioTe IOCTYMHUBILEH
Boimnatei??, [lpy ero Hanuunu BaHK 3a4MciisieT TOCTYNMBLIME JEHEXHBIE cpenctBa Ha Cuer kapThl Mup. Ilpu
Hanuuuu y Jlepkaresns Ha MOMEHT 3a4HciieHUs HecKkonbkux CuetoB kapT Mup, bank 3auuncinsier cpencrsa Ha Cuet
KapTel Mup, OTKpBHITBIA ¢ Oonee mo3nHer matodl. Ilpu orcyrctBum y [Hepkarens Cuera xaptsl Mup, bank
MpoBepsieT Hanuuue y Jlepxatens Ha MOMEHT noctymieHus Brimarer Cyera 6e3 KapThl, OTKPBITOTO B BAIIOTE
noctynusiueii Beimmnarel. [Ipu ero Hanuyuum 3auucinsiet nocrynusiryto Beimnaty Ha Cuer Oe3 kapTol. [Ipn Hanmmuuu
y JlepkaTens Ha MOMEHT 3adnciieHus] Heckonbkux CueToB 0e3 kapTel, bank 3aumcisier cpeacrtsa Ha Cuer 6e3
KapThl, OTKPBITHIHN ¢ OoJiee mo3aHel naToil.

[Ipu otcyrcTBuM y eprkaTenss HAa MOMEHT noctyiuieHus: Beimnatel Cuera xaptsl Mup u Cuera 6e3 kaptel, bank
HE 1o3aHee paboyvero AHs, CIeIYyIOLIEero 3a JHEM NOCTYIUIeHHSs. Brimnarel, oTkpbIBaeT JlepikaTelnto TEeKyIuil cuer
B BaymoTe Poccutickoit denepaninu uiu coeperaTelibHbli CUeT B MHOCTPaHHOU BaJIFOTE, B 3aBUCUMOCTH OT BaJIIOTHI,
B KOTOpO# mocTynuia Brimnara, u 3auncnser NoCcTynuBIIyI0 BeItuiaTy Ha 3TOT cUer.

OO0 otkpeiTHH 6aHKOBCKOTro cuera bank unpopmupyert [epxarens B SMS-coobiiennn, HanpaBIeHHOM Ha HOMEP
MoOuIbHOTO Tenedona Jlepxares.

[Tpu HanMuMK BO3paskeHH Ha OTKPBITHE OaHKOBCKOTO cueTa JlepikaTens 00s13aH He3aMeIITUTELHO YBEAOMHTD 00
sToM bank. OtcyTcTBHe Bo3paxeHuil JlepkaTesst OTHOCUTEIBHO OTKPBITHS €My CUeTa, IPU3HAETCS BBIPAKEHUEM
Bonu Jlepxaresis Ha OTKpBITHE OAHKOBCKOI'O CUETA U 3aUMCIICHHE Ha HEro NOCTynuBIIei Boimnarsr.

3.6. Ha ocrarok nenexubix cpenactB mo Cuety KapTel mporieHTHI He HAYUCIAIOTCS, 32 UCKITIoueHneM CY4eToB
Kapr, ykazanubix B 11.3.7 Y CIIOBH.
3.7. Ha ocrarok neHexHbIX cpencts, Haxomsmuiics Ha Cuere Kapter Coepbank — Maestro «CoruansHas,

MUP Conunansuas, MUP Coepkapra u MasterCard Standard «CornaibHas» beckoHTakTHas, Ha KOTOPBIi

IIPOU3BOJUTCA 3a4YHCIICHUC MICHCUN ¥ MHBIX COIMMAJIBHBIX BBIIJIAT, BBITINIAYHBACMBIX IlercroHHBIM OpraHom, bank

HAUYMCIISAET TIPOLIEHTHI B pasmepe 3,5% roaoBbIx=,

20 .
[Ipy HaIM4YMK TEXHUUECKON BO3MOXKHOCTH.

2 [Ipu HaMYIUK TEXHUYIECKOH BO3ZMOKHOCTH

22 351ech 1 nasiee MOKMCK CYETOB OCYIIECTBISETCS B MPeJieNiaX TeppUTOpHaIbHOTo 6anka, e Beaercs CueT KapTel mocTymnenus BemmaTsl.

23 TIpu BO3HUKHOBEHHH HAJIOTr006J1araeMoro 10Xo/1a baHK HCUMCIISET, yepKUBAET U nepeuncnseT co Cueta KapThl B 610/KETHYIO CHCTEMY
Poccuiickoit denepanuy CyMMbI HAJIOTa Ha JOXOJbI (PM3UYECKUX JIMI, MOJIEKAIIEr0 YICpP)KAaHUIO B COOTBETCTBHU C JEHCTBYIOIINM
HaJIOrOBBIM 3aKoHoaTeNbcTBoM Poccuiickoit deneparyu.
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3.8.  IlpoueHTsl Ha CyMMy JEHSKHBIX cpeiacTB, Haxomsamuxcs Ha Cuere Kapter COepbank — Maestro
«ConuanbHass», MUP Couumansaas, MUP Coepkapra nu MasterCard Standard «CoruansHas» beckoHTakTHas
HAYUCIIAIOTCS. UCXOs M3 KAICHAApHOTO KOJIMYEeCTBa AHEH B TOJY CO IHS, CIEIYIOLIEro 3a JHEM MOCTYILICHHS
JeHEeXKHbIX cpeacTB Ha 3T Cuera Kapr. BrluiaTa mponEeHTOB OCYIIECTBISICTCS IO HMCTEUYEHHE Ka)I0ro
TPEXMECSIIHOTO TIepHoa, onpenensiemMoro ¢ natel oTKpeITHa Cueta Kapter Coepbank — Maestro «CoruaibHas»,
MUP Commansuas, MUP Coepkapta u MasterCard Standard «ConmansHas» beckoHTakTHAS.

3.9.  bask uMeeT npaBo U3MEHATH IPOLCHTHYIO CTaBKY U YCIOBHS HAYMCIICHUS IPOLICHTOB, IPEAYCMOTPEHHBIC
n.a. 3.7 u 3.8 Ycnoswuid, yBenomus Jlepxkarens 0 TAKUX M3MEHEHHUSX CIIOCOOaMH ¥ B CPOKH, ycTaHOBJIeHHBIE 11.2.10
Ycnosuit.

3.10. bank uMeeT npaBo MpH MOTYYCHUH MH(POPMAIMK OT MpeaNpusITHs (OpraHu3anru)/ y1eOHOro 3aBeleHHs,
¢ KoTopeIM y banka 3axitodeH 3apriiaTHbIA JOTOBOP, O HEOOXOAUMOCTH UCTIOIBb30BaHHS JEHCTBYIONIET0 HOMEpa
Cueta Kaptsr Jlepxatens/neo0xoquMocTH Belitycka KapTsl 1uist 3auncienns 3apad0THOM MIaThl, CTUIIEHINHA U T.1.,
nanpasuth>* Jlepsxaremo Push-ysenomnenne/SMS-coobuienue.

Hepkatento Uil MOATBEPKICHHUS HCIOJb30BaHUs aeicTByromero Cuera Kaptel um mpemocraBnenus: banky
corjlacus Ha Iepefady IaHHbIX O Homepe AedictBytromiero Cuera Kaprtsl n/wim (ammimy, MMEHH, OTYECTBa
Hepxartens npeanpuaTuio (oprann3annn)/ yaeOHOMY 3aBEICHHUIO B IEJSIX 3a4MCIICHIS Ha HETO 3apaboTHOM IIIaThI,
CTHUIIEHIWH U T.J. HEOOXOIUMO:

— HampaBuTh banky Ha HOMep 900, ¢ yueToM nonoxeHwuit 11.8.5 YcnoBuil, OTBETHOE SMS-COOOMIEHNE C TU(YPOBBIM
KOJIOM, YKa3aHHBIM B ITOJIy9eHHOM OT banka SMS-coo0menun; uiu

— TpPEeNOCTaBUTh YyKazaHHOe Bhime coracue B Cucreme «COepOank OmiaiiH», COMIacHO HH(OPMAIUH,
coJieprKalielics B Hoiay4eHHOM oT banka Push-yBenomnennn/SMS-coo0imeHunu.

Taxoke mis nonydeHus 3apabOTHOM IIATHI, CTUIICHIUH U T.1. Jlepikarens, coriacHo HHPOpMAIHH, CoAep KaIecs
B mosiyueHHOM oT banka Push-yBemomnenun/SMS-coobmenun, moxeT odopmuth B Cucreme «COepOaHk
Ounaitny» 3asBnenue Ha monydenue Kaptel u npenocraButh banky cornacue Ha nepenauy AaHHbIX 0 Homepe Cuera
Kapter w/unmm gamunum, umenn, otdectBa Jlepkarenss mpeanpuatuio (opraHusanun)/ ydeOHOMY 3aBEICHUIO B
LEJIAX 3a4MCIICHUS Ha HeTO 3apa00THOM MJIaThl, CTUICHANN U T.J.

3.11. Kapra npusHaercs®® o0O0CIHyKMBaeMOil B paMKax 3apIulaTHOrO J0rOBOpa MHPH YCJIOBHMHM, 4YTO C
npeanpusITieM (OpraHu3anueii)/ydyeOHbIM 3aBeJJIeHHEM 3aKII04YeH 3apIulaTHBIM J0TOBOP, MpelycMaTpUBAIOIIUIA
BbITycKk KapTel, cootBeTcTBYIOWEH Buny Kaptel Jlepxarens, 1 B OTHOLIEHUH KOTOPOM:

— JlepxareneM maHo coriacue (mopyduenue) Ha mepemady bankom maHHbIX 0 HOMepe Cuerta KapThl B memsx
3aYUCJICHUS HAa HEro 3apabOTHOM IJIaThl, CTUIICHIUU U T.J1. B COOTBeTCcTBUU C 11.3.10 Yciouii, uinu

— Hepxarenem maHo coriacue caenaTh Kapry, oOciykuBaemoil B paMkax 3apIuiaTHOTO JoroBopa, B Cucteme
«Co6epbank Onnaiin» u Ha Cuet KapTel mocTynuino 3auncienue 3apaboTHOM IIaThl, CTHIEHOUH U T.A. B paMKax
3apmiatHOro J0oroBopa’, mm

—noJTy4eHa HH(opManus ot npeAupusaTHs (OpraHu3anum)/yueOHOro 3aBeJeHNs 0 HEOOXOANMOCTH HCIIOIb30BAHUS
Cuera KapTs! 1151 3a4nciaeHus Ha HEro 3apa00THOM MIaTkl, CTUIEHIUH U T.J.

3.12. Omepamun no Cuery KapTel OCYIIECTBISAIOTCS HWCKIIOYUTEIBHO C HCHOJb30BaHMEeM KapThl, 3a
WCKITFOUEHHEM CITy4aeB, MPEyCMOTPEHHBIX Y CIIOBHSMH.

3.13. BHeceHue HanM4YHBIX JAEHEKHBIX cpeacTB Ha Cuer KaprTel Oe3 ee mpenbsiBIeHHS OCYIIECTBIISETCS B
cootBercTBUM ¢ [TaMsTKOM epxkarTes.

3.14. TlomyueHuWe HaJMYHBIX JEHEKHBIX cpeacTB co Cuera KapThl 6e3 ee mpembsBICHHs OCYIIECTBISIETCS B
Ionpaznenennn banka npu nuuHoM oOpamenun Jepskatens/IlpencraBurens W NpeabsBICHUN JOKYMEHTa,
YIOCTOBEPSIOIIEIO TUYHOCTD, B CIIydasX:

— yrepu Kaprhl, ee 3axBara yCTPOHCTBOM CaMOOOCTYKUBaHMS,

— BbnoxupoBku KapTe! o 1ogo3peHuio B KOMIPOMETAaLXH NpH coBepiieHnn Onepanum;

— TEXHUYECKOW HencrpaBHOCTH KapThl 1 McTeueHHs CpoKa ee J1eiCTBuUS;

a TaKXe B CIIy4asiX, IPeLyCMOTPEHHBIX JEHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoilt denepanumu.

[Mony4yenue Hammuubix co Cuera KapThl ocyiecTBisieTcss B COOTBETCTBHH ¢ Tapudamu, ASHCTBYIOIIMMH Ha
MOMEHT BbIJIa4X HAJIMYHBIX AEHEKHBIX CpecTB AJsi KapT, co cueToB KOTOPBIX OCYILECTBISIETCS BhIAaya.

3.15. TIlpu mocryruieHun JeHexHbIX cpencTB Ha Cuer KapThl B O€3HANMYHOM MOPSIKE JIMOO IMyTeM BHECEHHUS
HAJIMYHBIX JICHEXKHBIX CPEJICTB B BAJIOTE, OTIMYHON OT BamoThl Cuera KapTel, baHK TpOHM3BOAMT KOHBEPCUIO
MOCTYMUBILEH/BHECEHHON CyMMBI IO Kypcy baHka, neficTByronieMy Ha MOMEHT ee 3aunciieHust Ha Cuet Kaptsr.

24 [Ipu HaJUYUH TEXHUYECKOH BO3ZMOKHOCTH.

25 [Ipu HAJUYUK TEXHUYECKOH BO3ZMOKHOCTH.

26 BaHKk OCYIIECTBJIAET MOHUTOPUHT 3a4HMCJIEHHs 3apabOTHOMN TIATHI, CTHUIEHANM U T.1. 10 MOMEHTA MOCTYIUIEHHS TEPBOTO 3aYUCIEHUS
3apabOTHOH IUIATHI, CTHIICHANH U T.J., HO He Ooiee 3 (Tpex) MecsIeB ¢ MOMEHTA IPEJOCTaBICHUS YKa3aHHOTO coryacus [lepxarenem.
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3.16. Ilpwu cosepiienuun Onepanuii B BaltoTe, OTIHMYHOM OT BaaroThl Cuera KapThr:

3.16.1. cinucanue cpeacts co Cuera Kaprel/ 3auncienue cpeacte Ha Cuer KapThl IpOU3BOIUTCS HA CYMMY
Onepauun, nepecuntannoi B Bamoty Cuera Kaptel, B cootBerctBun ¢ Tapudamu®’ no xypcy Banka® u/mmu
TUIATE)KHOW CHUCTEMBI, JEWCTBYIOLIEMY Ha MOMEHT o00paOOTKM IIIaTeXHbIX JOKyMEeHTOB mo Omnepauuy,
MocTyNUBINUX B baHk, 3a uckmovyennem Oneparuii, yka3aHHbpix B 11.3.16.2.

Kypc mepecdera, neiictByrommii Ha MOMEHT 0OpaOOTKM baHKOM TOCTYNWBIIMX IUIATEKHBIX TOKYMEHTOB TIO
Omnepauyu, MOXKET HE COBMAJAaTh C KypcoM IepecueTa, ISHCTBOBABILUM IIPHU €€ COBEPIICHUHU (TIPH MPOBEICHUN
ABTOpH3aLUH), YTO MOXET IOBJEYb Pa3HUIy MEXIY CyMMOH, Ha KOTOPYIO yMEHbIIEH/yBenndeH PacxonHblil
JUMHUT TI0O KapTe B MOMEHT coBepmieHuss Omnepanuu, U cymMMoH, (paktmdecku crmcanHod co Cuera Kapter/
3ayucieHHo Ha Cuer Kaprtel. KypcoBasg pasHuina, ecnid OHa BO3HHKaeT, chnuckiBaerca co Cuera
Kapte/3auncnsercs Ha Cuetr KapTel B MOMEHT 00pabOTKH IUTATEKHBIX TOKYMEHTOB 1o Onepanuu, MOCTyMUBIIHX
B bank, B cucteme banka m He MOKeT OBITh MPEAMETOM IIPETCH3UHU CO CTOPOHHI Jlepkarens. JlepkaTenb MOXKET
03HAKOMUTHCA ¢ JAaToi coBepiieHus Onepanuu (1atoit ABTopu3anuu) U Aatoi ee crnucanug co Cuera KapTel B
Ortuere.

3.16.2.  mepecuer B Bamory Cuera KapTel mpomsBoautcs mo Kypcy Banka®®, neicTByromeMy Ha MOMEHT
coBepmreHns Omnepannu (Ha MOMEHT ABTopm3amuu) mo OmepanusM TpHeMa/BBIIAYN HAJTUYHBIX JICHEKHBIX
cpeacts B [loapasnenenusx u 6ankomatax banka, mepeBoaa aeHexxHBIX cpeacTB B YKO Ha cuera ¢u3nueckux
JUII, OTKPBITHIE B baHKe, 110 MHBIM omepanusiM, mepedeHb KOTOphIX pa3menieH Ha OdurmansHoM caiite banka.
3.17.  [epxatens 00s3aH KOHTPOIUPOBATH JOCTATOYHOCTH cpeAcTB Ha Cuere KapTel, HEOOXOMUMBIX IS
cnucaHus baHkoM KoOMHCCHIA, TpelycMOTPeHHBIX Tapudamu.

3.18. bank mmeer npaBo cruceBath co Cuera KapTel Ha OCHOBaHUM 3apaHee JTAHHOTO aKIIENTa CIeXyOIe
CYMMBI:

— CyMMBI ONepanuii, paHee 3auuciicHHble BaHKOM Mo 3asBICHHSAM O CHOPHBIX ONEpalusX, MPU3HAHHBIM
Bankom B xoie paccieqoBaHMsT HEOOOCHOBaHHBIMH (C YYETOM MPOICHTOB 3a TMOJb30BaHUE KPEAUTHBIMH
CpeAcTBaMH ¢ aThl OTpakeHus onepauuu no Cuety Kaptsr);

— CYMMBI, omnOo4HO 3auncnenaple bankom Ha Cuer KapTsr;

— KOMHCCHH 3a o0ciykuBanue Kaptsl, mpenycmorpennsie Tapudamu;

— cymMmbl, 3auncieHnHbie Ha Cuer KapTel B pesynbraTe COBEpIICHHS WM HIM TPETBUMH JIMIAMH
HEIIPAaBOMEPHBIX JIEHCTBHI, MOBJIEKIINX BO3MEIICHHE DaHKOM NEHEXHBIX CPEACTB Ha OCHOBAaHUM 3asBICHHUH
HepxaTens, nocTpaiaBIIMX OT YKa3aHHBIX IEUCTBUN;

— CYMMBI TUIATHI 32 00CTy)KMBaHHE MaKeTa yCIyr. YCIOBUS M MOPSAOK CIHCAHHS TUIATHI 32 00CIYKHBaHUC
MaKeTa yCIyr ONpPEeAEsCHbl B «Y CIOBUAX OOCITYKMBaHUS IAKeTa yCIyr», KOTOpbIe pa3MelneHsl Ha OpunuaibHOM
caiite banka n/unu B [logpaznenenusx banka, ocyecTBIsSIOMNX 00CTyKUBaHUE TIAKETOB YCIIYT;

- CYMMBI IUTaTHI 3a mocenienue VIP-3a510B a3ponopToB ¢ UCTIONIL30BaHUEM CEPBUCHOM KapThl Priority Pass B
cootBeTcTBHH ¢ 11.7.10 YcnoBuii.

3.19. bank umeer npaBo crnucsiBaTh co Cuera KapTbl 1 BO3BpaTuTh OpraHy, OCyLIECTBISIOIEMY IEHCHOHHOE/
couanbHoe o0ecredeHne, CyMMBI MIEHCHUH, WHBIX COIMANBHBIX BBHIIJIAT U MOCOOWH, W3JIHIIHE MEepPEeYHCICHHBIX
MoCJIe HACTYIJICHUS! 00CTOSITEILCTB, MOBJIEKIINX MPEKPALICHUE UX BBITIIATHIL.

3.20. Ilpm nocrymienun Ha Cuer Kaptsl nenexnsix cpencts Pacxonusiit mumut o Kapre yBenuuuBaercs Ha
CYMMY TOCTYIHBIIHNX CPEJICTB MIPU OTCYTCTBUU 3a10ibkeHHoCcTH 1o Cuery KapTsl, mpeycMmotpenHoii JloroBopom
u Tapudamu. YMeHblieHue PacxomHOro JIMMUTa MPOU3BOIUTCS NMPH coBepiieHHH [lepxkatenem/ aepkareiem
JlonosHuTENBEHON KapThl pacxogHbx Onepanunii no Cuety Kaptsl.

3.21. [lepxarens KapTter 00s13aH coBepiuath Onepanuu B npenenax PacxomHoro numura.

3.22. bBank mMeeT npaBo He 3a4uciATh Ha Cuer KapTel, MOCTyNMUBIINE JEHEXKHBIE CPEJCTBA U BO3BPATUTH HX
OTIPABUTENIO IUIaTeXa B CiIydasx, Koraa 3auducieHue Ha Cuer KapThl HEBO3MOXXHO H3-32 HEIOCTATOYHOCTH,
HETOYHOCTH WJIM NPOTHBOPEUYMBOCTH PEKBU3UTOB PACUETHOIO JIOKYMEHTA, JIMOO HECOOTBETCTBHUS OINEPALUH
JIEHCTBYIOIIEMY 3aKOHOIAaTeNLCTBY Poccuiickoit denepariuu win 0aHKOBCKUM TIPABHUIIAM.

3.23. PacuerHbIe (pacyeTHO-KAaCCOBBIE) JOKYMEHTHI, OQopmMIisieMbie TIpu coepiieHnr Orneparuii, MOryT OBITh
MOJNHICaHbl COOCTBEHHOPYUYHOH moanuckio lepskarenst/ nep>xkareis JJonomHUTENbHOM KapThl, IMOO COCTaBIICHBI B
BHJI€ DJIEKTPOHHOTO JOKYMEHTa M MOIMMCAHbI AHAJIOrOM COOCTBEHHOPYYHON MOANMCH’, MO0 COCTABIEHBI C
ncronp30BaHeM Homepa Kaptel, nu00 cocTaBieHsl B BUAE ODJIEKTPOHHOTO JOKYMEHTa MpPH COBEPIICHUN
Onepaunu ¢ ucrosnp3oBanneM buomerpuueckoro Metoaa uaeHTUUKAIMN. PacueTHbIE TOKYMEHTHI, TOIHCAHHbIC

%7 Tloapo6Hast uHdopMalMs 0 TIpaBUIax mepecyeta (KoHBepcun) Omnepanuii uznoxena B Tapudax u pasmerieHa Ha OGUIMATEHOM caifTe
banka.

28 Pudopmanus o kypce banka pasmernena Ha Odunuansnom caiite banka.

2 Nudopmanus o kypce banka pasmernena Ha OdunuansHom caiite banka.

30 AHanoru coGCTBEHHOPYYHOM TIOIITACH OTIPEIENieHbI JIor0BOpOM GaHKOBCKOTO 0OCITY’KUBAHHUS M HACTOSIIUMH Y CIIOBHSAMH.
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WIH COCTaBJIEHHBIE YKa3aHHBIMH BBINIE CIOCOOaMH, SIBISIOTCS HAJIEKAIIUM MOATBEPKICHHEM TOTO, YTO
pacropsbkeHue Ha mpoBejieHue onepanuu o Cyery KapTsl coctaBneHo u noamucano JlepxkareneM/ nepxrareiieMm
JlOTIOJTHUTENBHOM KapTHlI.

[opsinok odopmneHust PacyeTHBIX JOKYMEHTOB IMpPH COBEPIICHUM Omepaiuii ¢ ucnoib3oBanueM NFC-kapthl,
ompenencH B Paznene 7 YcmoBuid.

3.24. BaHK UMeET IpaBO BHOCHTD UCIIPABIICHUS B OIIMOOYHBIE 3aKCH 110 onepariusm o Cuetam Kapt (BKiroyas
Otuetel o Kapte), B Tom umcne, TpeOyromue crnmcanus cpencts co CueroB Kapr, 0e3 JHONOTHUTEIHHOTO
coriacoBanus ¢ Jlep>karenem; BHOCHTh M3MEHEHHS B 3amucy 1o oneparsiM o Caeram Kapt (Bxirowas Ot4eTs
o Kapram) B cimydae c60s B pabote ba3sr qanabix banka, a Takyke MpOU3BOIUTH BCe HEOOXOANMEBIE NEHCTBHS IS
BOCCTAHOBJICHHS COBEPIICHHBIX JlepikaTeneM onepariyii.

3.25. bBank BmpaBe 10 HacTyIUIeHUs Be30T3BIBHOCTU MEPEeBOJa JACHEKHBIX CPEJCTB OTMEHUTH PACIIOPSIKCHHC
Jlepxarens Ha TIEpeBOT NEHEXHBIX cpeacTB co Cuera KapThl M BOCCTAaHOBUTH PacXoHBIN JIMMHAT Ha OCHOBAHHH
YCTHOTO W/WJIM TTMCBMEHHOTO 3asiBicHHs Jlepikateins, o)OpMIICHHOTO B COOTBETCTBHM C TpeOoBaHusMHU baHka.
Jlepxartenb 0Co3HAET, YTO baHK C 1EIbI0 OTMEHBI PaCIIOPSHKEHUS BIPABE MPOBECTH HEOOXOIUMBIC PACCIICIOBAHHS
mo ¢axTty HemoiydeHus JlepkaTereM ToBapa/yCIyrm Ha MOMEHT IojJadd 3asBieHus B bank. B ciydae ecim
JHepxatenb MOTYyYUT TOBap/yciayry IOCiie OTMEHBI baHKOM pacmopspkeHHsl M BOCCTaHOBIEGHHS PacxomHoro
JIUMUTA, OH 00s13aH Cpa3y ke HHPOPMUPOBATH 00 3ToM baHK B MMCEMEHHOM BUJIC.

3.26. bank BIpaBe MOJHOCTHIO WM YaCTUYHO MPHUOCTaHOBUTH oneparuu o Cuety KapTsl, a Takke oTKazaTh B
COBEpIIICHHH ONepaluii, 3a HCKIIOYCHHEM Olepaluii Mo 3a4iCICHUI0 JCHEKHBIX CPEICTB, B CIydasX,
YCTaHOBJIEHHBIX JEWCTBYIOIIMM 3aKOHOJATenbCcTBOM Poccuiickoit denepanuu, B TOM uucie, ecad y banka
BO3HHUKAIOT MMOAO3PCHUA, YTO OII€palvsd COBEPIIACTCA B LCIIAX JICTaJIU3allun (OTMBIBaHI/Iﬂ) A0XO00B, IMOJTYYCHHBIX
MPECTYIHBIM ITyTeM, WK (PHHAHCHUPOBAHHS TEPPOPU3MA.

3.27. B cnyuae 3akiroueHus [eprxaTeneM J0roBopa Ha npeaocTaBiieHue yeiayru «bimuskue psaom» bank Brpase
HE UCTIOTHATE pacnopspkenue [lepkarens Ha mepeBo JeHEXKHBIX cpencTB co Cueta KapTel 10 €ro moATBEpKICHIUS
[Momonnukom®?,

4. Ycnosus oocayxuBanus Kaprel

4.1. Kapta siBnsiercs coocTBeHHOCTRIO baHka U BeiaeTcst Jepxkaresto BO BpEMEHHOE M0JIb30BaHuE.
Kapra, nmeromias MaTepuaibHBIA HOCHTEIb, MOJKET OBITh BBIIaHA:

— mnpwu obpamennu B [logpasnenenne banka;

— HOCPEICTBOM KYPhepCKO J10CTaBKI

— Ha TEPPUTOPUHU Tpeanpuatus (opraHu3anuu)/ y4eOHOTO 3aBEICHMS, ¢ KOTOPHIM 3aKIIOYCH 3apIlaTHBIMH
JIOTOBOD;

— WHBIM COTJIACOBaHHBIM Mex 1y bankom u JlepkareneM criocobom.

[opsnox mepenaun [lepxatento PexBusutoB KapThl, He uMeromiel MaTepHalbHOTO HOCUTENS, OMPEAENIIOTCs
JIOTIOJTHUTENBHBIMH YCIIOBUSIME JUTS OT/IENBHBIX BUJOB U THITOB KapT, ykazaHHBIMU B pazferne 7 Y CIOBUH.

4.2.  Jlepxartenb MOXET HWCIONB30BaTh KapTy anms omimaTel TOBapOB W YCIOYT B TOPrOBO—CEPBUCHBIX
NpeaAnpuATHAX, BKIIIOYAA HHTepHeT, HOJ'Iy‘IeHI/ISI/BHeCCHI/ISI HaJIMYHBIX ACHCKHBIX CPCIACTB Ha Cuer Kame B
[onpazaenenusax banka, B APyrux KpeIUTHBIX OPraHU3ALMAX, YePE3 YCTPOICTBA CaMOOOCTYKUBaHUSA, TIOTYYESHUS
JIEHEXKHBIX CPEJICTB B TOPTOBO-CEPBUCHBIX TIPEMIPUATHAX >/ TIOTyIeHHUs JEHEKHBIX CPEICTB IIPH OIUIATE TOKYIKH
B TOPTOBO-CEPBUCHBIX IIPEIPUATHAX >, a TaxKe coBepiieHus onepanuii uepes YKO B cooTBeTCTBHY ¢ Y CIOBUAMU
0aHKOBCKOT'O O0CITYKHBaHHSI.

Oneparuu BO3MOXKHBI TIPY HAJMYWW B MECTE HCIIOJIb30BaHUsI KapThl JIOTOTHITA COOTBETCTBYIOIICH IIATEKHOU
cucrembl/ mH(OpPMAMU O BO3MOXHOCTH coBepmieHus Onepanuii ¢ wucrons3oBanueM NFC-kapt/ QR-koma
maptHepa/ QR-xoma mokymarens/ SherPay/ Buomerpuueckoro mMertoma uaeHTHduKkanuu. Bbimaua HaTdYHBIX
JICHE)KHBIX CPENICTB/ BhIZ]aua HaJTMYHBIX JIEHEKHBIX CPEJICTB OAHOBPEMEHHO C OIUIATOM TOBAPOB M YCIYT BOZMOYKHA
B TOPrOBO—CEPBHUCHBIX MPEANPHUATHAX IPH HAIWYNH B MecTe coBepmeHus Omneparuu WHGOPMAIUH O
BO3MOXHOCTH BbIJJa4YU HAJIMYHBIX JCHCXKHBIX CpelICTB/ BblIa4YU HAJIMYHBIX JCHCKHBIX CPEACTB C OIIaToON IMOKYIIKH,
B TIpejieriax JIMMHUTOB, YCTaHOBIIEHHBIX Tapudamu.

31 TepmuH onpeieNieH yCIOBHAMU OPeAOCTABIEHUS YTyt «BIu3Kue psagomy».

%2 TIpu HaNMYUK TeXHUYIECKOH BO3MOXKHOCTH. Kyphepckas 10CTaBKa HPOU3BOMUTCS HPHU YCJIOBMH, YTO KyphepcKasi CIIy#kO0a OCYLIECTBISET
JIOCTaBKY 10 yka3aHHoMy Jleprkarenem aapecy. KoMuccus 3a mpemocTaBieHue yCnyru KypbepcKoii JocTaBku criuckiBaercst co Cuera KapTht
(c OcHoBHoro cueta) nocie Bolgauu Kaptel Jleparento B COOTBETCTBMM C JACHCTBYIOIIMMH Ha JaTy HOAA4YM 3asSBKU Ha KYPbEPCKYIO
JIOCTaBKy Tapudamu, KOTopble pa3Meniensl Ha OduiraibHoM caiite banka.

33 [Ipu HaMYUK TEXHUYECKOH BO3ZMOKHOCTH.

34 [Ipu HAUYMM TEXHHYECKON BO3MOKHOCTH.
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43. Jna cosepuieHus> Omnepanuy C WCIONb30BAHMEM BHOMETPHYECKOTO METOA HACHTU()UKALMN
Hepxarento/ aepxareiaro JJOMOIHUTEIBHON KapThl HEOOXOIUMO CaMOCTOSITEIBLHO MPONTH PETUCTPALIMIO JIMIIA B
TCII na ycTpoiicTBe, OCHAIIEHHOM OHOMETPUYECKHM CEHCOPOM, IyTeM CKaHupoBaHMs juua Jlepxarens/
nepxkarenss JlomomHUTENbHOW KapThl. Perucrpanus Jiuiia TPOU3BOAUTCA HPHU YCIOBUU TPEBAPUTEIHHOTO
npenocraBneHust Jepxkarenmem/ aepxkarenem JlomomHuTenbHON KapTel baHky cormacus Ha 00paboTKy ero
BHOMETPUYECKHX MEPCOHANBHBIX JAHHBIX C M P HAJIMYUHM CBeeHui o JlepxkaTene/ nepxkatene JIOMOIHATEIEHOM
kapThl B baze nannbix banka, noareepxaaercsa nyrem BBoaa [IMH, u cunraeTcs 3aBeplIeHHON B Cily4yae YCIEIHON
omtatel ToBapoB u yciryr B TCII, coBepueHHOM ¢ ucnob3oBanneM Kapter'.

B pamkax peructpanuu muia K OTCKaHHPOBAHHOMY JHITy MOXKET OBITh INpHKpeIUIieHa TOJNbKo ogHa Kapra.
Uzo0paxkenne nuIa, 3aperucTpUpOBaHHOE W IMpHKpemsieHHoe K KapTe, HE MOXeT OBITh HCIOJIB30BaHO IPH
peructpanuu apyroi Kapter.

[Ipu mepespimycke KapTel mist mampHeitero coBepmieHusi Omeparuii ¢ HCIIONb30BaHHEM bromeTpudeckoro
MeToJ1a uaeHTUduKamu Jlepxatens/ nepkarenb [JOMONTHUTEIEHON KapThl JOKEH TIOBTOPHO MPOUTH MPOLCAYPY
peructpanuu auia B TCII.

4.4, Hepxatens/[IpencTaButens MOXKET BBITyCTUTH [lOTTOTHUTENBHYIO KapTy, oOpaTuBmuck B [loapasnenenne
Bbanka o mecty Begenns Cuera Kaptsi, ecnu Bimyck J{omomHUTENBHOM KapThl IPEIyCMOTPEH IS THIA U BUAA
Ocuognoit Kapter lepxaTens.

Brimyck JlomonHATENBHOM KapThl OCYIIECTBIISIETCS HA OCHOBAHWY 3asBIICHIS], YCTaHOBIEHHOW barkoM (opMmel, 1
[IpU HAIMYUU COOTBETCTBYIOIIMX IMOJTHOMOYMI B cilydae ee Bbimycka [IpencraBurenem.

45, B3umanue koMuccuu 3a rojoBoe oociaykuBanue Kaprhl 3a mepBbiii 1o 00CIyKMBaHUS OCYIIECTBIIICTCS
nociie nposenaeHus Jlepxkarenaem mnepBoit Omnepanuu / 3a4uciieHUs JCHEKHBIX cpenctB Ha Cuer Kaprtel B
cooTBeTcTBHH ¢ Tapudamu, NeHCTBYIONMMEH Ha AaTy 3aKiiodeHus JloroBopa, m fanee B TeUYEHHE MECAIa,
CIIEAYIONIETO 3a MecsAlleM 3aKitodeHusi J[oropopa, 3a KaKIbld CISAYIONIUA O4epeqHON rol oOCITyKHUBaHUS B
COOTBETCTBHM ¢ Tapudamu, ACHCTBYIOIIMMU Ha ATy CIHUCAHUS KOMHCCHUHU 3a OYEPEIHOM Troji 00CITyKUBaHUS
Kaprer®,

Bsumanne komuccuu 3a romoBoe oocmykuBanue Kapt Visa Infinite Privilege, Visa Infinite Privilege PB 3a mepBsrit
roji 0OCITy>KUBaHMsI OCYHIECTBIISIETCS NpW Bbiaue / AxtuBauuu KapTel (B 3aBHUCUMOCTH OT TOTO, Kakoe H3
yKa3aHHBIX COOBITHH HACTYIHT paHee) B COOTBETCTBHH ¢ Tapudamu, NEHCTBYIOIIUMH Ha JATy 3aKIIOUYCHHS
JloroBopa, u manee depe3 Kakaple 365 (TpucTa MIECTHAECAT NATh) THEH 3a KaXIbIH CICAYIOMUN 0YepeTHON IO
o0cCITy>)KUBaHUs B cOOTBETCTBUM ¢ Tapudamu, AeHCTBYIOMIMMH Ha Ty AATYy.

4.6. B ciyuae mpekpamenus bankom Beimycka/mepeBbimycka KapT cooTBeTCTBYIOIIEro Tuma W Buaa bank
MMeeT TPaBO MPH MEPEBBITyCKe (OYepeHOM W/WIH ITOCPOYHOM) BEHIMYCTHTH Jlepkarenro Kapry mHOTrO THMA M
Buga. B atom cinywyae bank nndopmupyet Jlepxkarens o6 n3meHeHnn tumna u Buga Kaptel cnocodaMu 1 B CPOKH,
ycranoBnenHsie 11.2.10 Ycnopuii. B cnydae nepesbinycka Kaprter Ha KapTy nHoro Buja mo naunmatise banka
B3MMaHHE KOMHUCCHH 32 T'0JI0BO€ OOCITY’)KMBaHWE OCYIIECTBISIETCS B TEUCHUE MECAIA, CIEAYIOMIETO 32 MeCsIeM
BEITyCKa HOBOW KapThl, 3a kaxaplil roJ] 00CITy>KWUBaHUS B COOTBETCTBUU ¢ Tapudamu, NeiCTBYIONMMH Ha ATy
CTIHMCaHKSI KOMHCCHH 3a OYEepEIHON T0o/1 00cTyKuBaHus KapTer.

4.7. bank BripaBe nepeBbiTycTUTH KapTy, paHee BBIMYIIEHHYIO 6€3 BO3MOKHOCTH COBEPIICHUS] BeCKOHTaKTHBIX
oneparnuii, Ha KapTy, HOAIepKUBAIOIIYIO COBEpIIIEHHE BECKOHTAKTHBIX OTepariuii.
4.8.  Bank ocraBiseT 3a cO0OW MpaBO B JIIOOOW MOMEHT IO COOCTBEHHOMY YCMOTPEHHUIO M3MEHSATh HaOOp

Oneparuii, yBeoMuB JlepkaTelis 0 TaKuX M3MEHEHHUSAX CIIOCO0aMHU U B CPOKH, yCTaHOBJICHHBIE 11.2.10 YciioBuii.
[IpoBenenne Omnepanmii, NOPEIyCMOTPEHHBIX YCIOBHUAMH, MOXET OBITh OTPaHUYEHO B YCTPOMCTBaX
caMOO00CITyKMBaHUS IPYTUX KPEIUTHBIX OpraHru3alui.

4.9.  Kapra gelicTByeT 10 HOCJCIHET0 JHS Mecsia, ykazaHHoro Ha Kapre/ B Cucreme «COepOank OHiaiiny,
BKJIIOUMTENIbHO. 3anpemaercs: nposeaenne Onepanuii no Kapre ¢ HCTEKIIMM CpOKOM JIeHCTBUSI.

4.10. Jlepxarenb 00s3aH:

- He coobmates [TMH, KonTponbayro undopmarmro, Kox knuenta, Jlorun (UneHTudukaTop moyis3oBarens),
[MocrosHuBI/OnMHOPa30BEId  TAPOSH, Maposib MOOHWIBHOTO YCTPOWCTBA, B MAaMITH KOTOPOTO COXPaHEHBI

%5 [Ipu HAMMYUK TEXHUIECKON BO3ZMOKHOCTH.

% Cornmacme Ha 06paGOTKy BHOMETPUYECKMX TEPCOHANBHBIX JAHHBIX MOXET OBITh MPENOCTaBIeHO Jlepikarenem/ JepiKaTenem
JomonuurensHoit kaptsl B [logpasnenennn banka Wi, TIpH HATIMYHE TEXHAYIECKON BO3MOXHOCTH, B Crcteme «COepGank OHmaitn» 6o
VerpoiictBe camoobenykuBanust banka. [IpemocraBienue coriacus Ha 00pabOTKy BHOMETpHYECKHX MepCOHANbHBIX TAHHBIX SBISETCS
J0OPOBOJIBHBIM K HE BIMSAET Ha MPOBeIeHHE omneparuii mo Kapte 6e3 ucrnonn3oBanust bBHOMETpHYECKOro MeTo1a HACHTH()UKAIMH .

37 3a uckmouennem kapt Momentum, Visa Digital, Visa Virtual, MasterCard Virtual.

38 33 uckmouennem Kapt Mastercard Coepkapra, MUP C6epkapra, Visa Coeprapra, Mastercard Coepxapra Travel, Visa C6epxapra Travel
(mopsmok B3MMaHus KoMEccnu 3a o6eiyxuBanue Kapr Coepkapra ycraHosineH nmyHkramu 7.12.3 u 7.13.3 Venoswit), Visa Infinite Privilege,
Visa Infinite Privilege PB.
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PexBusuter NFC-kapThl, He nepenaBats Kapty, PekBu3nuTHI kKapThl, MOOMIBHOE YCTPOHCTBO, B ITAMSITH KOTOPOTO
coxpanensl PexBusutel NFC-KkapThl, IJ1s COBEPIIEHUS OTICpalli TPETHIUMH JIUTIAMU;

— OpeanpUHUMAaTh HEOOXOOMMbIE Mephl sl MPEAOTBpAILIEHHUs] yTpaThl, MOBpPEXICHUs, XHUIeHus KapThl,
MoOHUIBEHOTO YCTPOKCTBA, B MaMsITH KOTOporo coxpaHensl PexBuzntsl NFC-kapThr;

- OCYILECTBUTH ITPOBEPKY LIETTOCTHOCTH YIAKOBKH (TIpu gocTaBke KapTel Kyppepom);

- HECTH OTBETCTBEHHOCTh IO OmepanusiM, COBEpIIEHHBIM C HCIOJIb30BaHMEM bromerprieckoro merona
WACHTHU(QHUKALWU, W OlepauusiM, coBepuieHHbIM c¢ wucnons3oBanueM IIMH, Jloruna (Maentudukaropa
nop3oBatersi) W IlocrosHHoro/  OmHOpa30BBIX  Tapojei, KomoB, CHOPMHUPOBAHHBIX HAa OCHOBAHHH
OMoMeTpHUYECKUX AaHHBIX JlepxaTesst u/uiy npyu BBeJCHNH napoisi MoOMIBHOIO yCTpoiicTBa, B MaMsATH KOTOPOTO
coxpaneHnsl PexBusutsl NFC-kapTsi;

— HE COBEpIlaTh ONEpalUy C HUCMOJIb30BaHMEM PEKBH3MTOB KapThl Mmocie ee caayd B baHk umm mocne
HCTEUYEHUS CPOKa ee ACHCTBUS, a Takke KapThl, 3asBIE€HHON KaK yTpaueHHasl;

— COXpaHATh BCE NOKYMEHTHI Mo omepauusiMm ¢ Kaptoil B Teuenune 6 (mecTu) MecsleB C JaTbl COBEPIICHUS
OTlepaluy ¥ MPEAOCTABIATh X B baHK 1o mepBoMy TpeOOBaHMIO B yKa3aHHbIe BaHKOM CpOKM ISl MOATBEPKICHHS
[IPaBOMEPHOCTH coBepuieHus1 Onepanuy Win Ajsl yperyJIupoBaHusl CIIOPHBIX CUTyalui;

- HE Mo3AHee paboyero IHs, CIEOYIOLIEro 3a JHEM BO30Y)KICHMS HMPOMU3BOACTBA IO JEJIy O OAaHKPOTCTBE B
cootBercTBuU ¢ PenepanbHbiM 3ak0HOM OT 26.10.2002 1. Ne 127-®3 «O HecocToATeNbHOCTH (OaHKPOTCTBE)»
MMCBMEHHO yYBeTOMHTH 00 3TOM bank no mecty Benenust Cuera KapTeor.

4.11. Ecmmuadopmarnms o [IMH, PekpusuTax kapTel cTasia JOCTYITHOW TPETHUM JIUIIAM, B TOM YHCIIE BCIIEACTBHE
HapYIIEHHs] EIOCTHOCTH YMaKOBKHU (B cilydae AocTaBkd KapTel KypbepoMm), a Takke B Cilydyae BOZHUKHOBEHHS
pUCKa HeCaHKIMOHMPOBaHHOTO wucnoib3oBanus Kaprtel/Peksusuros kaptel/[IMH, [lepxkarens/ nepikatensb
JlomoTHUTENEHOM KapThl JOIHKEH HEMEIEHHO coo0muTh 00 3ToM B bank o Tenedony banka. /{1 naneHefinero
ucnonb3oBaHug KapTel HE0OX0MMO MepeBhIMycTUTh KapTy B cOOTBeTCTBHH C 1I. 11.4.25 Y CIIOBUiA.

412. B cmyuae yrparel Kaptel, [epxarens/ nepkatenb JOMOMHUTENBHOW KapThl NOJDKEH HEMEIJICHHO
BEITIOJTHHUTD OJTHO W3 CIEMYIOIINX TEHCTBHM, HE0OXOAUMBIX Aiisi biokuposku KapTsr:

— coobmuTh 00 yrpare Kaptel B bank o Tenedony u cieoBaTs MOTy4eHHBIM HHCTPYKIUAM. Y BeIOMIICHUE
Hepxatens/ nepxarens JomoMHUTENHHON KapThl CYMTAETCS TOIYYEHHBIM B MOMEHT 3aBEpLICHUS Tele(OHHOro
pasroBopa c oneparopom KonraktHoro Llentpa banka, B xoae kotoporo Jepxarens/ nepxkarens JloNOTHATENTEHON
KapThl IPEJOCTaBUI BCIO HEOOXOOUMYIO HH(OpManuio 115 BbinonHeHus: biokuposku Kaptsr,

- oOparuthes inyHo B [loapasnenenue banka;

— npu Hamumuun goctyna B Cucremy «COepOank OHaiiH» BBINONHUTH ACUCTBHS, HEOOXOAMMBIC LIS
Broxuposku KapTte! B coorBeTcTBHM ¢ PykoBoacTBoM o CoepOank Onmaiiy.

4.13. JlepkaTenb HECET OTBETCTBEHHOCTH 3a Bce Orepaiuu, 10 MOMEHTa Moidy4eHus: bankom yBenomieHus 0o
yrpare Kaptel B coorBeTcTBUM ¢ 11.4.12 Y cioBuid.

4.14. DBaHK HeceT OTBETCTBEHHOCTh MO OmepaimsM, COBEPLICHHBIM MoOCie monydeHus ot Jlepxkarens/
nepokarens JlononHuTenbHON KapThl yBegoMiieHus 06 yrpare Kaptel B cooTBercTBuH € 11.4.12 YcnoBuil.

4.15. B cnyuae cosepuienus Omnepanuu 0e3 coriacus Jlepkarens/ nepxartens [lOMOJHUTENBHON KapThl,
Hepxatens/ nepkareiasb J[OMOTHUTEILHONW KapThl TOJDKEH COOOIINTE O HECAHKITHOHMPOBAHHOM orepariu B bank
B HanboJjiee paHHUN U3 CIIEIYIOLUINX CPOKOB:

— HE TO3JIHEEe JIHA, CIICAYIONIEro 3a JHeM mnonydeHus ot banka SMS-cooOmenus/Push-yBemomiienus o
COBEpIIIEHNH OIEPalINH;

— He Mo3JHee 8-ro KaleHAapHOro IHs ¢ AaThl OTueTa, coJepiKallero HeCaHKIMOHUPOBaHHYo Jlepkarenem/
nepkartesieM [loNOTHUTEIBHON KapThl ONEPALHIO.

4.16. VYBenomienue baHka 0 COBEpIIEHWM HECAaHKIMOHHUPOBAHHOH OINEpaluyl OCYLIECTBISCTCS OJHUM H3
CJIEAYIOIINX CIIOCOOO0B:

— MyTeM TMoJauyu NUCbMeHHOro 3aspieHus B Iloxpasnmenenue banka /[lepxarenem (mo OCHOBHOW H
JonoiaHuTeNnsHON KapTaM)/ gepkatenem JlomonHutenpHoM KapThl (1o JomomaurensHoi kapte)/ [IpencraButenem
(o OcHOBHO# 1 JlOTTOTHUTETHHON KapTaMm);

— nyreM nogaun oOpameHus uepe3 Konraktueiii Llentp banka [lepxkarenem (o OCHOBHOH KapTbl U
JlonoiaHUTENBHON KapTam)/ iepxkareneM JomomHaurenbHol KapThl (110 JIononHUTENLHON KapTe);

— nyTeM nogauu odpamenus yepes Cucremy «Coepbank Onmaiin»®® Jlepxkarenem (1o OCHOBHOI KapTe);

— myTeM nojauu obpaiienus yepes Opuumnanbueii caiit banka u cets Unrepret,

4.17. bank uMeeT mpaBo ocyuiecTBUTh biokupoBky Kaprel mocne momyuenuss ot [epikartens/ aep:areis
JlonoiaHUTEN HONH KapThl WHpOpManuu o coBepmieHnd Omneparmu 0e3 cormacusi [epkarens/ aepxarens

39 [Ipu HaMMYUK TEXHUYECKOH BO3MOKHOCTH.
40 [Ipu HANMMYKK TEXHUYECKOH BO3MOKHOCTH.
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JIOTOJIHUTEIILHOM KapThl B COOTBETCTBUU C 11.4.16 Y CIIOBHiA.

4.18. baHk HeceT OTBETCTBEHHOCTh MO Omeparyy, B TOM YHCIEC COBEPIICHHOW 0 MOMEHTAa HAalpaBlICHUS
Hepxatenem/ aepkarenaeM J[OMOMTHUTENbHONW KapThl YBEOOMJICHHS B COOTBeTcTBUHM ¢ M.4.12 VYcnoBuil, ecnu
Hepxatens/ aepkatens JOMONHUTENbHON KapThl yBenoMmi baHkK o ToM, 4TO omepamnusi mpoBeleHa 0e3 ero
corimacust B cooTBeTcTBHM ¢ 1.4.16 VYcioBuii, 3a HCKIIOYEHHEM ciydaeB, Kornma Jlepskarens/ aepiarenb
JlomoTHUTENbHOM KapThl HApyIIWI Y cIIOBUS n/nmn TpeboBanus [lamsatku JlepikaTtens, 9To IOBIEKIO COBEPIICHIE
Omnepauuu 6e3 cornacus Jepxarens/ gepxxkatens JJomomTHATENbHOM KapTHI.

4.19. JlepskaTellb UMEET IPABO I0AaTh B baHK mucbMeHHOE oOpalieHue 1Mo crnopHoi Onepaiiuu (IIPETEH3HI0) B
teuenune 30 (TpuAnaT) KaTeHIapHbIX qHel ¢ maTel OTdera mubo B TedeHue 60 (IrecTuaecaTH) KaIeHIapHBIX THEH
¢ matel coBepuieHuss Omnepanun. Henonyuenne bankom ot Hepkatens/ nepskatens ONOTHUTENBHON KapThl
NpeTeH3MH B YKa3aHHBIM CpPOK O3HauaeT corjacue Jlepxkarenst/ paepxkarens J{omomHUTENbHOW KapThl C
Omneparusamu.

4.20. Bank He HeceT (PMHAHCOBYHO) OTBETCTBEHHOCTh Mo Omeparuu, ocropeHHou Jlepikarenem/ aepkarenem
JlonoaHUTENFHON KapThl, B ciaydae ecnu Jlepxarens/ aepkartens JlONONMHUTENBHON KapThl HE yBeJOMUI baHk o
HECaHKITMOHNPOBaHHOW nM Oriepanuu B CPOKH, YCTaHOBJIeHHBIE 1M.4.15 Y cioBuii.

4.21. bank paccMmaTtpuBaet 3asBieHUE O criopHoW Omeparun, a Takxke WHPopmupyet Jlepxarens/ nepxarens
JIONOTHUTENPHONH KapThl O Pe3ysbTaTax pacCMOTPEHHs 3asiBiIcHHA Mo TpeboBanuio JlepikaTens/ aepiKaress
JlomomauTensHOM KapThl B TeueHre 30 (TpuanaTy) KaJeHAapHbIX JHEH CO JHS TMONYyYeHUS 3asiBICHUS, a TAKXKE B
teuerne 60 (IecTuaecsITH) KaIeHIAPHBIX THEH cO IHS TOIYYCHHS 3asBICHUS NP coBepiieHnn Oneparuu s
TPaHCTPAaHUYHOTO TIepeBO/Ia ACHEKHBIX CPEJICTB.

4.22. Bo3MeleHue JIEHESKHBIX CPEACTB MO CHOpHBIM OmepaiusM OCYIIECTRISICTCS baHKOM 1Mo pe3ysbTaTaM
paccMmoTpeHus ipereH3nu Jlepkarens/ nepxarens J{OMOTHATENBHON KapThI.

4.23. baHk wWMeeT MpaBO NPUOCTAHOBHUTH MpoBelneHue Omnepanuid Ui MPOBEPKH HX TMPABOMEPHOCTH B
COOTBETCTBMH € 3aKOHOJATENbCTBOM Pocculickoit @enepanny 1 BHyTPEHHUMH ITpaBuiamMu baHka.

4.24. llpum obHapyxenun KapTel, paHee 3asBIeHHON Kak yTpadeHHas, [lepxkarens He3aMeIIUTEIHHO JOKEH
nH(popMupoBaTh 00 3ToM bank u BepHyTh KapTy B bask (1Ipy Hanm4aum Takoi BO3SMOXHOCTH).

4.25. Kapra MoxeT ObITh TNEPEBBINYIICHA 10 MCTCYCHHS €€ CpoKa JCHUCTBHUS (JOCPOUHBIM MEPEBBITYCK) Ha
OCHOBaHUM 00palIeHUSI:

— Hepxarenem B Ilogpaznenenun banka, B Konraktaeii Llentp banka, 1100 ¢ ncnons3oBarareM CHCTEMBI
«C6epbank Ommaitn»;

— [Ipencrasutens B [logpazaenenue banka no mecty Beaenust Cueta Kapter.

Komuccuss 3a nocpounsiii mepesbimyck Kaptel crmcbiBaetcss co Cuera Kaprel (¢ OcHoBHOro cuera®?) B
COOTBETCTBMHU C JEHCTBYIOLIMMHU Ha AaTy cnucanus Tapudamu. bank BrpaBe nepeBbimycTuTh KapTy Ha HOBBIN
CPOK JENUCTBUSL.

Io »xenanuto Jlepxarens, Kapra Mmoxker 6bITh nepesbinyiiena Ha Kapry unoro suna®®. B ciyuae mepeBbimycka
Kaptel Ha KapTy nHOrO BHa B3MMaHue KOMUCCUH 3a TO10BOE 00cayxuBanue KapTel HOBOro Buaa 3a MepBblil roj
00CITy’)KUBaHUSI OCYIIECTBIISIETCS TMOCiie MpoBeneHus Jlepxkarenem nepBoilt Omnepanuu / 3a4nCIeHHs JIEHEKHBIX
cpeacts Ha Cuer KapTel (B 3aBHUCHMOCTH OT TOTO, KakO€ W3 YyKa3aHHBIX COOBITHH HACTYyNUT paHee) U B
cootBercTBuU ¢ Tapudamu, AeHCTBYIOIIMMHU Ha JaTy Bbimycka KapTbl HOBoro Buaa. Baumanue komuccun 3a
romoBoe obcmyxkmBaHue KapThl HOBOTO BHAAa 3a KaXKABIH CICAYIOIMIMA OYEPETHONH TOa OOCITYKHUBaHUS
OCYIIECTBIISIETCA €XKEroJHO, B TeUeHHe MecsIla, CIAEAYIOIIero 3a MecsleM, Bbimycka KapTel HOBOrO BHIa, B
cootBeTcTBUU ¢ Tapudamu, NeHCTBYIOIMMH Ha JaTy CIUCAHUSI KOMUCCHH 3a OU€PEAHOM rog 00CIyKUBaHHUS.
4.26. baHk BrpaBe OCyILIeCTBUTb OYepeaHON nepeBblnyck KapTel B ciyuae, eciau epxarens/ IlpeacraBurens
He yBegoMu1 bank 3a 60 (1ecThaecsT) KaJieHAapHbBIX JHEH 10 UCTeUCHHs CpoKa jericTBus KapThel 00 oTkase oT ee
WCTONB30BaHus B cooTBeTcTBHU ¢ 1.4.28 Ycnoswuid. [Ipu oTkaze [lepkaTens OT MOJyYeHHs! NEPEBBITYILIEHHOM
Kaptsl, komuccuu u miatel, npexycMorpennsie Tapudamu n yruiaueHHsle banky, He Bo3BpamaroTcs.

4.27. baHK WMeeT MpaBoO He MepeBBINTYCKaTh KapTy Mo MCTEYEeHHHU CpoKa ee JCHCTBHS MPH OJHOBPEMEHHOM
BBITIOJTHEHNUH CJIEAYIONINX yCIOBHIA:

— orcyrctBue Ormepanuii B TedeHHe 3 (Tpex) MecsleB MHOApSAA 3a MocjenHue 6 (LIecTb) MECSLEB,
Mpe/IIIECTBYIOININE MTEPEBhITycKy KapThr;

— Pacxomnerit mumut mo Kapre B pasmepe coOCTBeHHBIX cpeAcTB Jlepkarenst Ha JaTy NepeBBITyCKa
coctasisieT MeHee 1000 (ogHOM ThICSUN) pyOeit.

4.28. llpu otkase oT manbHeimero ucronb3oBanus Kaprter [epkarens 00s3aH NoAaTh MUCBMEHHOE 3asBICHUE

4! TIpu HAIMYKMK TEXHUYIECKOM BO3MOKHOCTH.
42 [IpuMeHnMO TONbKO B OTHOLIeHUH KapT, 171st oTpakenust Oniepanuii 1o KOTOPLIM MOKET OBITH OTKPBITO Heckonbko Cuetos Kapr.
43 [Tpn HAIMYMK TEXHUYECKON BO3MOKHOCTH.
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B [lompa3nenenne banka mo mecty Benenns Cuera Kaptel, BepHyTh KapTy (OcHOBHYIO 1 JlomoTHUTENBHBIE (TIPH
HaJU4#H)), TTOracuTh cymMMmbl OOmed 3a70/DKCHHOCTH Ha JaTy TOramieHus, TeXHUYIeCKOW 3aT0JKEHHOCTH H
KOMHCCHUH U TIIaT, IpeLyCMOTPEHHBIX Tapudamu (MpH HATMYNHU TAaKUX 33J0JDKEHHOCTEH).

4.29. JIns ocyuiecTBICHHUS KOHTPOJIS 32 pacxooBaHieM cpeacTs o Kapre (B T.4. mo J[omomTHUTENbHBIM KapTaMm)
Hepxarens/ IlpeacraBurens MOXeT MmonaTh B baHK 3asBleHHEe HA YCTaHOBJICEHHE JIMMUTOB M OTPAHWYCHHHA B
cootBeTcTBUM C [TamsiTkoi epkaresns.

4.30. baHk uMmeeT mpaBo yCTaHaBIMBAThH JMMHUTHI Ha TpoBeneHue Onepauuii ¢ yBenomienuem Jepxarens B
Ot4ere w/mnum myTeM pas3MernieHns nHpopmarnyn Ha OdunmaasHOM caiite baHka.

4.31. bank umeet npaBo npu HapymeHnn Jlepkarenem JloroBopa uiv npy BOSHUKHOBEHUU CUTYAILlUH, KOTOPast
MOJKET MOBJIeYb 3a co0oii yuiep6 ans banka nnm Jlepxarens 1160 HapylIeHUE ISHCTBYIOLIETO 3aKOHOAATEILCTBA
Poccuiickoit @enepaunn:

- ocymectBuTh biokupoBky KapTsl, a Takke mpuHUMATh MEPHI TSI €€ U3bATHS,

- MPUOCTAHOBUTH WU TPEKpaTUTh mNpoBeAeHue pacxonubix Omepanuit mo Kapre/Cuery Kaptor (c
COXPaHEHHEM BO3MOXKHOCTH IpoBeaeHus Onepaunii nonoaHeHus Cuera Kapter).

4.32. bank umeeT mpaBo ocymecTBUTh biokupoBky Kaptel, ecnu y baHka BO3HHKAOT MOJO3PEHHS, YTO
Omnepauysi coBepiiaeTcs B LENAX Jieraau3auud (OTMBIBAaHMA) JOXOAOB, IOJIY4YEHHBIX IPECTYNHBIM IIyTE€M, WIH
(UHAHCUPOBAHUS TEPPOPHU3MA.

4.33. llpum npoBeneHnn ABTOpHU3AIMK B MOMEHT coBepiieHus Onepannn bank ymensiaet PacxoaHprit mumMuT
o Kapre Ha cymmy Omeparu (B T.4. HA CYMMY B3UMaeMOM IIIaThI 3a coBepinerrne Onepanuy B COOTBETCTBHH C
Tapudamu, neiicTByromumu Ha Jaty cosepiuenust Onepanmn). [Ipu coBepennn Onepanuy B BaJIOTE, OTIHYHOMN
ot BamtoTel Cuera Kaprtsl, ymensienue Pacxonnoro mumura mo Kapre mpousBomutcst Ha cymmy Ornepanuu,
nepecunTanHoii B Bamoty Cuera Kaptel B coorsercTBun ¢ Tapudamu o kypcy banka* n/mmm xypcey miarexHoi
CHUCTEMBI, IeHCTBYIONIEMY Ha MOMEHT ABTopu3auuy. [Ipy He MOCTYIUIEHNH IITaTeXXHBIX IOKYMEHTOB 1o Onepanun
B TeueHue 20 (ABammaTt) nHeW ¢ matel ABTopu3anuud baHk BoccTaHaBiIMBaeT PacXoIHBIN JUMHUT Ha CyMMY
Omnepartuu (B T.4. HA CyMMY B3UMaeMOH TUIATHI 3a coBepiieHrne Oneparum).

4.34. Pacxonnsni mumut o Kapre npu npoBenennn Oneparuii 3a4ncieHns TEHEXKHBIX cpencTB yepe3 YKO
yBEJIMYMBAETCA HE TO3/HEE KaJleHJapHOTo [Hs, CJIEXYyIOIIero 3a JHeM coBeplieHus Omnepanuu. 3aducieHHe
cymmbl naHHoii Onepanuu Ha Cuer KapTtel, a Takke noramenue cyMmbl oBepapadra no Cuery Kaptel (mpu
HAJINYMHN) OCYILECTBISETCS HE O3Hee pabovero IHs, CIEAYIOLIEro 3a THeM coBepiienus Onepanu.

4.35. B cnyyasx, yCTaHOBJICHHBIX 3aKoHoJaTenbcTBoM Poccuiickoit ®@enepanun, bank BrnpaBe morpe0oBaTh
JIOCPOYHOM OIUIaThl OCTaBIIEcs cymMmbl OCHOBHOTO [OJTa BMECT€ C MPHUUYUTAIOMIUMHUCS TPOIEHTAMHU 3a
HOJIB30BaHKe KpeauToM®, cyMmbl TeXHUYECKOH 3a/I0JDKEHHOCTH, KOMHCCHUM, NPeXyCMOTpeHHbIX Tapudamu, u
Bo3BpaTa OCHOBHBIX U JIONOIHUTENBHBIX KapT, BhIMyIIeHHBIX K CueTy KapThl, HanpaBuB JleprkaTeiio IMCbMEHHOE
YBEIOMJICHHE TTOCPEICTBOM IIOYTOBOW CBSI3U IO ajpecy perucrpanuu/anpecy (aKkTHUECKOTO MPOKHBAHUS,
yKazaHHOMY JlepxareneM B 3asiBIICHUH WIIM MHBIX JOKYMEHTaX, oopMIIsieMbIX B pamkax Jlorosopa.

4.36. bank ummeer npaBo TpeboBaTh y Jlepikatens/ aepxkarens J[OMOMHUTENbHOW KapThl NPENbSBICHUS
JOKYMEHTa, yJIOCTOBEPSIFOIIETO JTMYHOCTh, B CIIy4asiX, yCTAHOBICHHBIX BHYTPUOAHKOBCKUMH MPAaBUIIAMH, & TAKKE
P BOBHUKHOBCHHHU COMHEHHUH B IMPaBOMEPHOCTH HUCIIOJIb30BaHUA KapTBI.

5. Oo0mme yc1oBUs KpeIMTOBAHUSA
5.1. [TosmosxeHus: HACTOSILErO pa3jieNa PacpoCTPaHOTCs Ha JleOeToBbIe KapThl ¢ OBEpApadTOM.
5.2. bank npenocrasnsier epkaTenio KpeauTHBIC CpeACTBa I coBeprineHus Onepanmii B peaenax Jlumura

oBepapadTa MpH OTCYTCTBHM WJIM HEAOCTaTOYHOCTH coOCTBeHHBIX cpencTts Jepikatens Ha Cuere Kaptoel B
COOTBETCTBHMY ¢ MHIMBHIyanbHBIME ycIoBHAME Y/ 3assnennem®’.

5.3. [atoit Beimaun kpenuta siBigercs aara orpaxkenus Onepanun o Cuety KapTeol.

5.4.  IlpoueHTtsl HauuciAOTCS HAa cyMMy OCHOBHOTO 10iira ¢ AaThl oTpakeHust Onepauun o Cuety Kaptel (ae
BKJIIOYasl 3Ty AaTy) OO JaThl MOTaLICHUs 3aJ0JDKEHHOCTH (BKIIOYMTENbHO). lIpy McumcneHnn mpouleHTOB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEJICTBAMU B pacyeT MPHUHUMAETCS (PaKTHUIEeCKOe KOMMUYECTBO KaJeHJapHbBIX JHEH B
TUTATE)KHOM TEpUOJIe, B TOAY — JEWCTBUTEIBHOE YHCIO KaJeHIApHBIX JHEeW. B ciyyae HeCBOEBpPEMEHHOTO
noramenus O0sA3aTeNbHOrO IUIATeKa Ha CyMMY HEOIUIAYeHHOro B cpok OCHOBHOTO J0JITa HAYUCISIOTCS
MPOIICHTHI, MpelycMoTpeHHble Taprudamu 3a HecBoeBpeMeHHoe Torarienue opepapadra no Cuery Kaprsr.

5.5.  [epxatens ocymiecTBIsSeT MojHOEe moramenne OO0sM3aTeNbHOTO IUTaTeXa, PAaCCUUTAHHOTO Ha ATy

4 Vndopmanus o kypce banka pasmemena na OgunuansHoM caiite banka.
45 B ciyuae Beimycka Jle6eToBoii KapThl ¢ 0BEPAPAPTOM.

4 Jns JlepsxaTeneii, 3akmounsmux Jlorosop nocne 01.07.2014.

47 Ilna JlepaxaTeneii, sakmouusmmx Jlorosop no 01.07.2014.
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TIOTAIIEHNUS 33 I0JDKEHHOCTH, He mo3aHee 30 (TpuamnaT) KaleHaapHbIX THel ¢ nathl OT4yera.

5.6. Exemecsuno no HactymieHus JlaTtel miatexa Jlepkarens o0s3ad momosHUTh Cuer KapTel HA cymMmy
OO0s13aTeLHOTO TIaTEXKa JUIS ToTAllIeHUs 3310bKeHHOCTH. [laty u crioco6 mononaenus Cuera Kapter JlepxkaTens
onpenenser caMmoctosTeNbHo. [loramenue 3agomkenHocty o Kapre npoussoautcs mytem nomnoiHeHust Cuera
Kaptsr crocobamu, ykazaHHBIMY B 11.5.7 Y CIIOBUH, C YI€TOM CIEIYIOMINX CPOKOB 3aUNCIIEHUS IEHEKHBIX CPENICTB
Ha Cuer:

- P TIPOBEJICHUM OTepaluu MmomnoiHeHus Cyera ¢ UCmonb3oBaHueM KapThl — HE MO3JHEE CICIYHOIIEro
pabodero qHS ¢ JaTHI MPOBEIECHUS ONEPALINH;

— mpu Oe3HanmyHOM TmepeuncieHun Ha Cuer (0e3 mcmoib3oBaHwst KapTel) — He TO37HEE CIETYOIIEro
paboyero qHS OT NAThI MOCTYIIJICHHUS CPEJICTB Ha KOPPECIIOHICHTCKH cueT baHka.

5.7. [Toramenue 3amomkenHoctd no Kapte mnpousBogutcs mytem nomnonHenus Cuera KapTel ogHuM u3
CIIETYIOIINX CITOCOOOB C YIETOM MOPSIKa, ycTaHOBIeHHOTO B [lamsTke Jlepskarerns:

5.7.1. MyTeM MpoBeeHUs onepaunu «mnepesox ¢ Kaptel Ha Kapty»:
— yepe3 YcTpoiicTBa camooOcykuBanus banka;

— yepe3 SMS-0ank (MoOHIbHBIN OaHK);

— ¢ ucrnonb3oBanreM Cuctemsl «CoepOank OHITalH»;

— Yepe3 onepalmoHHO-KaccoBOro padoTHuKa B moooM [loapasnenenun banka;

— Konrakrhsiii nentp banka;

—~ uepes OdunmansHeiii caiit banka®,

5.7.2. HaJIMYHBIMU JCHEKHBIMU CPEICTBAMU C UCIOJIb30BaHueM KapThl/PeKBU3NTOB KapThI:

— yepe3 YcTpoiicTBa caMoo0CTy:KuBaHusl baHka ¢ MoayJieM npreMa HaluYHbBIX JICHEKHBIX CPECTB;

— yepe3 onepaloHHO-KaccoBOro pabotHuka B moboM Iloapasnenenun banka,;

5.7.3. 0aHKOBCKUM TepeBooM Ha Cuet KapTsr.

5.8.  JlaTo# moramieHus 3aJOJDKEHHOCTH 1O KPEAMTY SIBISETCS nata 3auncieHus cpeactB Ha Cuer Kaptsl.
Henexnsle cpencrtBa, nocrynapomue Ha Cuer Kaptel B cuer moramieHus 3aloibKeHHOCTH [lepkarens,
HaNpaBJIAIOTCS BHE 3aBUCMMOCTH OT HAa3HAYEHUS IUIATEKa, YKa3aHHOTO B IUIATEXHOM JAOKYMEHTE, B CICAYIOLICH
OUYEePETHOCTH:

— Ha YIUIaTy MPOCPOYEHHBIX MTPOLIEHTOB;

— Ha ymiaTy npocpo4eHHOU cymMmmMbl OCHOBHOTO JOJTa;

— Ha YIUIaTy CPOYHBIX MPOLIEHTOB 3a MOJIb30BaHUE KPETUTOM;

— Ha yriaty cymMmmMbl OCHOBHOTO J10JITa;

— Ha BO3MEIIEHHE CyNeOHBIX M HHBIX PacxofoB baHka Mo NpUHYyIUTEIbHOMY B3bIcKaHuio OOrmei
3aJJ0JKEHHOCTH.

5.9.  [epxatens 00s3aH TOCPOYHO MOTacuTh Mo TpeOoBaHui0 baHka ocraBiiyrocs cymMmmy OCHOBHOTO joJra
BMECTE€ C TNPUYUTAIOLIMMUCS TPOLEHTAMH 3a II0Jb30BAaHUE KPEAMTOM, YKA3aHHYI0 B COOTBETCTBYIOLIEM
MUCbMEHHOM YBEJOMJICHHH, HaIpaBIEHHOM IIOCPEACTBOM IIOYTOBOM CBA3M IO alpecy perucrpaunuu/anpecy
(akTHUECKOTO TIPOXKMBAaHUWS, YyKazaHHOMY Jlepkaredem B 3asBICHWW, B CiIydae HEUCTIONHEHHUS WIIH
HeHaiexaiero ucnonneHus Jepxxarenem Jlorosopa.

5.10. Ecmu wHOE HE NpeaycMOTpeHO WHIMBHAYaNbHBIMH yCIOBHAMHUY, oOMeH uH(pOpManmeld MexmTy
Hepxatenem 1 baHKOM MOXET OCYIIECTBIISATHCS JTHOOBIM M3 CIEAYIOIIUX CIIOCOOOB: TOCPEACTBOM Telle)OHHOM,
(hakCUMUIIBHOM, MOYTOBOM CBSI3M, MOCPEACTBOM JjmuHOU siBkM Jlepkatens B [loapasnenenue banka, a Takke
nocpenctsoM YKO banka.

B ciyuae oOmena nndopmanueii Mexny bankom u Jlepxarenem nocpecTBOM MOYTOBOM CBA3H TaKask MHPOPMALHS
JIOJDKHA OBITH HAmNpaBlieHa Mo ajjpecy perucTpanuu/aapecy (pakTH4eckoro MpOoKUBaHHS CTOPOH, YKa3aHHOMY (-
bIM) B Jlorosope.

VYBenomierune/coolmieHne OyneT CUUTaThCsl HAlPaBICHHBIM HAAJIeKaIIuM 00pa3oM, €cii OHO JOCTABJIIEHO MO
aJipecy peructpanuu/aapecy GakTHUECKOTro MPOKUBAaHU CTOPOH, yKazaHHOMY (-bIM) B JloroBope.

Bank MokeT HanpaBsaTh Jlepikarento HHPOPMAIIHMIO IOCPEICTBOM 3JICKTPOHHOM 1mouThl, SMS-coobiienui u Push-
YBEIOMJICHHH.

5.11. bank mMmeeT mpaBo OrpaHUYMBATH epedeHp Oneparuii, coBepuiaeMbIx 3a cuer Jlumura oBepapadTa.
5.12. Jlepxarenb OTBeYaeT MO CBOMM o00s3aTenbCcTBaM Tiepel baHKOM BceM CBOMM HMMYIIECTBOM, 32
UCKITIOUYEHHEM HMMYLIECTBA, HA KOTOPOE B COOTBETCTBUH C 3aKOHOM HE MOXET OBITh OOpalieHo B3BICKAaHHE, B
npenenax OOIIeH 3a10KEHHOCTH U PAacX0/I0B, CBSI3aHHBIX C €€ MPUHYAUTENbHBIM B3bICKAHUEM.

5.13. Tlpu Bo3HHKHOBeHHH y J[lepikaTelisi HAIOrooOJIaraeMoro J0xoja B BHIE 3KOHOMHHM Ha pacxojax Mo

9

48 TIpu HaNMMUKMK TEXHUYECKOH BO3MOKHOCTH.
4 Tlna Jlepsxateneii, sakmouusmux Jlorosop nocie 01.07.2014.

19



Bo3Bpary OOImel 3al0/DKEHHOCTH B CBA3M C HEHAJIEKAIlMM MCIIOJIHEHUEM o00s3aTeibcTB 1o JloroBopy OH
HOUIEKUT OOJIOKEHUIO HAJOrOM Ha JOXObl (PM3MUECKUX JIMIl B IOPSAAKE, YCTAaHOBJICHHOM JEHCTBYIOLINM
HAJIOTOBBIM 3aKOHOAATeNbCTBOM Poccuiickoit @eneparyu. bank 00s3aH HCYUCINTD, YAEPKATh U MIEPEUUCITUTH B
OroukeTHYI0 cucteMy Poccuiickoit denepanuy cymmy Hainora Ha A0XOIbl (PU3MUECKUX JIUL, UCUUCICHHYIO C
noxoxa, monydeHHoro Jlepkatenem. IIpm HEBO3MOKHOCTHM B TEUYEHHE HAJIOTOBOIO IEPHOAA YAEPXKaTh
HCUNCIIEHHYI0 CyMMy Hamora baHk o00s3aH B CpOK, YCTAQHOBJCHHBIH [EHCTBYIOIIUM HAJIOTOBBIM
3aKOHOJATeJIbCTBOM, IHCHMEHHO COOOMMUTH JlepikaTento U HaJIOroBOMy OpraHy IO MECTy CBOEro ydera O
HEBO3MOXXHOCTH yIEpXKaTh HaJIOT, O CyMMax J10X0Ja, C KOTOPOTO He yAep>KaH HaJIOT, U CyMME HEyAep>KaHHOTO
Hasora. Jlepikatens 00s3aH B CPOKM, YCTAaHOBJICHHBIE JEHCTBYIOLIMM HAJOI'OBBIM 3aKOHOAATENIBCTBOM,
CaMOCTOSITEIBHO TPEJOCTABUTh B HAJIOTOBBI OpraH IO MECTy CBOEro yueTa (KUTENIbCTBA) HAIOTOBYIO
JCKJIApalUi0 O MOJYYEHHOM JI0XOJ€ W YIUIATHTh HAJOT Ha JO0XOIbl (PM3MUECKUX JUI, PACCUUTAHHBIA C CyMM
MOJIy9IEHHOTO A0XO0/a.

5.14. Ilpy HEHWCIIONHEHWH WIM HEHaAJexameM ucrnonHeHun Jlepkarenem 00s3aTeqbCTB MO OIUIATE
o0s3aTenbHBIX TUIaTekedl u Hammumu [Ipocpouennoii 3agomkeHHoctn mo Kapre bank nmeer mpaBo 0e3
yBenomiieHus [epxxarens:

- [OpYyYaTh TPETBUM JIMLAM HAa OCHOBAaHWU areHTCKUX HJIM WHBIX JOTOBOPOB, 3aKJIIOYEHHBIX baHKOM C
TPETbUMH JIMIIAMH, OCYILIECTBIATh [JCHCTBMS, HampaBlieHHble Ha morauieHue J[lepxkatenem IIpocpouenHoit
3apomkeHHocTy 1o Kapre;

— MPENOCTaBIATh TPETBUM JIMLAM B COOTBETCTBUM C YCJIOBHMSMH AareHTCKUX WM HHBIX JOTOBOPOB
WHPOPMALIUIO M TOKYMEHTHI, IOATBEepKAatomIue npasa banka o JloroBopy, B TOM YHCIie O MPEIOCTaBICHHOM
Hepxatento numute kpenura rno Kapre, pasmepe 3apomxenHoctu Jepxkarens no Kapre, ycnosusax Jlorosopa, a
TaKxe nHpopmaruio o Jlep:karese, B TOM 4UCIIE COAEPIKAILYIO €ro IEPCOHAIbHBIE JaHHbBIE.

6. IHopsinox nH(pOPMHPOBAHUA

6.1. Hudopmuposanue Jepxkatens o6 Omepanusix, coBepuieHHbIX o Cuetry KapTel, mponu3BoIuTCa myTeM
npenocraBneHus baakom Jlepxarenro OTyeTa B COOTBETCTBHH C Y CIIOBUSIMA OAaHKOBCKOTO OOCITYKIBAHHMS.

6.2. bamk ocymectBusier otnpaBky Jepxkaremo SMS-cooOmenus/Push-ypemommenus 1o Kaxaon
coBepieHHoi Onepanuu mo Kapre, moaxiroueHHON K Y cayre YBEIOMIICHHUS MO KapTe.

6.3.  [epxatenb 00s3yeTcs MPEANpPUHUMATh BCE OT HETO 3aBHUCHINES B IENAX IMOJydeHUs WHpopmanuu o0

oTiepanusix, HarmpasisieMoi bankom B cooTBeTcTBHH ¢ I1.11. 6.1 11 6.2 Y coBuid, 1 cornamaercs ¢ TeM, 9TO YKa3aHHas
WHpOpMAIUS B JIIOOOM CIIydae CUUTAETCS MOJyYCHHOW UM B HanOoJiee paHHUH 10 BPEeMEHH CPOK B 3aBHCUMOCTH
OT croco6a HHPOPMUPOBAHUSI:

— c naTel nonydyenus Jepxarenem Otdera, HO He MMO3/IHEE 7-T'0 KaJeHAApHOro AHs ¢ naTtel OTvera;

— ¢ matsl moydenus [epxarenem SMS-coobmenus/Push-yBeqomnenus, Ho He To3/1Hee 3-X YaCOB C MOMEHTA
ornpaBku SMS-coobmienus/Push-yBenominenns: bankowm (o ganHBIM HHQOpMaMOHHOW cucTeMbl banka).

6.4. Heprxatens MoxeT oopatuthes B [loapasnenenune banka mo mecty Benenust Cuera Kaptol ans n3mMeHenus
croco6a HHPOPMUPOBAHHS, YKA3aHHOTO B 3asBJICHUH, B TEUEHHE CPOKa AeiicTBus Kaprer:.

6.5.  BaHK He HeceT OTBETCTBEHHOCTH 3a McKaxeHne OTdera WM HECAHKIIMOHUPOBAHHEIH JIOCTYI K HEMY MpU
nepeayde 1o cetu IHTepHET Ha yKka3aHHbIH JlepikaTeneM ajpec IeKTPOHHOM MOYTHI, a TAK)KE 32 HECBOEBPEMEHHOE
nonyuenue epxxatenem Otdera. B ciayuae Henonydenust Otuera, HanpaBieHHoro o cetu VatepHer, lepxarennb
noJokeH obpatuthes B bank. Eciu Jlepxarens ykionsiercst ot nonydenus: Oruera, bank cunraer, uto Jlepxkareib
OBLI Ha UTIeKAMM 00pa3oM porH(popMIpoBaH 00 omepanusax o Cuery Kaprsr.

6.6. OOs3anHocTh banka no wuHpopMmupoBaHHIO JlepkaTenss O COBEPIICHHBIX ONEPALUsIX CUUTACTCS
WCTIOJIHEHHOH NPY HAIpaBJICHUH YBEAOMIICHHS O COBEPIICHHBIX ONEpalMix B cOOTBETCTBUM C 1.6.1 w/mnu 11.6.2
YcnoBuii coryiacoBaHHbIM ¢ JlepikareneM crocooom.

6.7.  Jepxarens BrpaBe oOpatutbes B bank s momydyenus Otuera 3a m000i nmepron BpeMeHH, HO He Oosee
4yeM 3a MOCIICAHME 5 JeT 2.
6.8. Wudopmuposanne Jlepxarens o biokuposke n npuunHax biokuposku KapTs! nmpousBoautcs: bankom:

- nytem oTnpaBku SMS-coobuienns uim Push-yBeomnerus® na Homep MoOuibHOTO Tenedona JlepkaTens,
CBEZIEHHsI O KOTOPOM paHee npefocTasiieHsl Jepxarenem banky; n/unn

— nipu obpamenun Jlepxarens B Konrakrasiii Lentp banka; n/umu

— nipu obpamennu Jlepxkarens B [loapaznenenve banka; u/mumm

50 B cnyuae, eciu B 3aABJICHUN yKa3aH CMOCO0 HHPOPMUPOBAHMUSL.
51 [Ipu HaJIMYUK TEXHUYECKOH BO3MOKHOCTH.
52 [Ipu HaMUYIUK TEXHUYECKOH BO3ZMOKHOCTH.
%3 [Tpu HaMMYMK TEXHUYECKON BO3MOKHOCTH.

20



— ¢ ucnons3oBanueM Cucremsl «CoepOank Onmaiim»™.

7. Oco0eHHOCTH U IOTIOJTHHUTE/IbHbIE ONIIUH OTAeAbHBIX BHI0B U TUNOB KapT

7.1.  Kaprbl ¢ 6eCKOHTAKTHOIi TeXHOJIOTHell

7.1.1. Kapra no3Bonsier ocymecTBiasaTh beckoHTakTHBIE Omepay B TOPrOBO—CEPBUCHBIX MPEANPUATHIX U
YCTPOMCTBAaX caMOOOCITy >KHBaHHSI.

7.1.2. IIpy OTCYTCTBUM TEXHHYECKONW BO3MOKHOCTU IPOBEICHUS BECKOHTAKTHOW OmEpanuy Omepaunus o
Kapte npoBoauTcsa mo KOHTAKTHON TEXHOJIOTHH.

7.1.3. B TOproBo—CcepBUCHBIX MPEANPUATHIX, KOTOPBIE 3aKIIOYMIN C baHKOM JOTOBOPHI SKBAWpHUHTA,

BeckoHTakTHBIE OTIepaIiy OTLUTATHI TOBApOB | yciyT B cymMMme 1o 1000 pybneit coBepmatorcs 6e3 Boga [IMH. Ecim
orepalus OIUIaThl TOBAPOB M YCIYT MPOBOAUTCS B TOPrOBO—CEPBUCHOM MPENNPHUSITHH, 3aKITIOUUBIIEM JOTOBOD
9KBalipuHra ¢ Apyrum OaHKoM, cymMa beckoHTakTHOW omepauuu, coBepiraeMoii 6e3 BBona [11H, onpenensercs
0aHKOM — 3KBaipepoM caMocTosATensHO. Bmecte ¢ Tem 00braHO0 310 1000 pyOmeit ams oneparinii, COBepIIaeMbIxX
Ha Tepputopuu Poccuiickoit @enepanmu. Ecnu onepanuys npoBoguTcs 3a pyoeskoM, TO pa3Mep CyMMBI, TI0 KOTOPOit
He Tpedyetcs BBox [IMH, onpeaensieTcs npaBuiiaMy IJIaTEKHOM CUCTEMBI, ISHCTBYIOLIMMH B JAHHOM FOCYIapCTBE
- 00BIYHO 3TO 3KBUBAJICHT 25 EBPO B MECTHOI BaIOTE.

7.2.  NFC-kapter®™

7.2.1. Hepxatens OcHOBHOM KapThl/ AepkaTenb [loMOTHUTENbHON KapThl MOXeT BhITycTHTh NFC-kapTy B
HOPSJIKE, ONPEICIICHHOM HACTOSIIIM Pa3/IeJIOM.
7.2.2. Hepxaremto OCHOBHOW KapThl/ JepxaTelto JomoTHATeNbHOM KapThl MPEJOCTaBISIETCS BO3MOXHOCTh

BbImycka NFC-kapThl ToJbKO Npu Hamuuuu JedcTByronieit KapTel, BoimynieHHON Ha uMs Jlepxkatens OcHOBHOM
KapThl/ Aepkareis [JomoIHNTEIbHOM KapThl.

7.2.3. NFC-kapra He mmeer marepuanbHoro Hocutens. Homep NFC-kapter coxpansiercss B MoOumpHOM
ycrpoiictee [lepxarens OcHOBHOHN kapThl/ nepxarens JonmomautensHoit kaptel. [IMH u cpok aeiictBus NFC-
KapThl Takue e, kak y Kaptsl, k kotopoit NFC-kapra BeIny1eHa.

7.2.4. Bemyck NFC-kaptet Bo3MokeH npu Hammumu y [epxkartens OCHOBHOW KapThl/ AepiKarems
JlommomHUTENEHOM KapThl JOCTyMa K ceTu HTepHeT Yyepe3 MoOusHOE YCTpOICTBO, KoTopoe nmoaaepxxkuBaeT NFC-
TEXHOJIOTHIO, U COOTBETCTBYIOIIET0 MOOMIILHOTO MPUIOKEHHS .

7.2.5. Odopmnenne NFC-kaptel  ocymectBusercss Jlepkatesem OCHOBHOM — KapThl/  JiepKarenem
JIOTIOJTHUTENBHOM KapThl CAMOCTOATENBHO!

7.25.1. d4epe3 cOOTBETCTByIOIEE MOOWIbHOE TNPHIOKEHHE Ha MOOWIBHOM YCTPOWCTBE ITyTeM BBOAA/
CKaHMpOBaHUs PEeKBU3UTOB KapThl U BBOJA KOJA MOJITBEPKICHHUS, oiay4deHHoro [epxkarenem OCHOBHOM KapThl/
nepxxareneM JlomomHuTenbHOM KapTel B Buae SMS-cooOmeHus Ha HOMEp MOOWIBHOTO —TenedoHa,
3aperucTpupoBanHbiii mo Kapre mist nocryna k SMS-6anky (MoOuibHOMY OaHKY).

Cogepienue [epxarenem OCHOBHOM KapThl/ AepxkaresieM JOMoNHNUTENBHOM KapThl YKAa3aHHBIX BBIIIC JICHCTBUM,
B TOM YHCJIE BBEICHMS KOAA IOATBEPXACHUs, moimydeHHoro Jlepxarenem OCHOBHOW KapTel/ AepikaTenieM
JlommomHUTENEHOM KapThl B BUAe SMS-coo0IieHus1, moaTBepkaaeT o3Hakomienne Jepxkartens OCHOBHOW KapThl/
nepkatenst JlOmoNMHUTENbHOM KapThl C YCIOBHAMH BBITycka U o0cimyxkuBanusi NFC-kapThl, coriacue ¢ HUIMH U
MIPUCOEANHEHUE K HUM;

7.25.2.  depe3 MobunsHOe nipuoxenne banka.

7.2.6. NFC-kapTa MCIIOJIB3yeTCs ISl COBEPILECHHS ONEPALMii B TOPrOBO-CEPBUCHBIX IPEANPHATHIX, BKIIOYAs
ceTh MHTepHer, B ycTpolicTBax camoobceiysxkuBanus’’ u [logpasnenenusx banka®,
7.2.7. JIis yIaydlleHuss KadecTBa OOCIHY)KMBAHHUs OIE€pallvii, COBEPUIAEMBIX C HCHOib30BaHueM NFC-

TEXHOJIOTHH, W TOBBILICHUS 0E30MacCHOCTH OKa3blBaeMbIX YCIyr baHk ocraBisieT 3a coOoil MpaBO H3MEHSTH
MOPSZIOK U yciioBUs uctoiib3oBaHust NFC-kapthl, u3zBectuB 00 3ToM Jlepkarenss OCHOBHOM KapThl/ JepiKaTels
HononauTensHoN KapThl uepe3 OdunnanbHeiii cadT banka.

7.2.8. PacuerHble (pacyeTHO-KAacCOBBIE) JIOKYMEHTBHI, OQOpMIIsieMble INPH COBEpPIICHUH Omepanuid ¢
ucnonb3oBanneM NFC-kapTbl, MOryT OBbITh TOJNUCaHBI (yIOCTOBEPEHBI) COOCTBEHHOPYYHOH ITOJIHUCHIO

% [Tpu HAMMYUK TEXHUIECKON BO3MOKHOCTH.

%5 [Tpu HanM4MK TEXHUIECKON BO3MOKHOCTH.

56 CooTseTcTByrONIEE MOOHIIBHOE TIPHIIOKEHHE 3arpykaeTcs B MoOmibHOe ycTpoicTBo Jlepxkarens OCHOBHOH KapThl/ JepiKaTes
JlononauTenpHON KapThl mo uHunuaruee [lepxarens OcHOBHOW KapThl/ aepxkaTeis [IOMOMHHUTEIBHON KapThl MM IIPEAyCTaHOBICHO
npousBoauTereM MoOuIbpHOroO yctpolicTBa. [lepedyeHb COOTBETCTBYIOIMX MOOWIBHBIX NPUIOKEHHH pasmenieH Ha OdurmanbHoM caiite
banka.

57 IIpu HaJIMYUK TEXHUYECKOH BO3MOKHOCTH.

%8 [Tpu HANMYUH TEXHUIECKON BO3MOKHOCTH.
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Hepxarenss OcHOBHOH KapThl/ nepxarens JIONMOJHUTEIBHOW KapThl, MO0 C HCIOJB30BAHMEM AHajora
cobcTBeHHOpYYHOH noanuck Jlepskatens OcHOBHOM KapThl/ aepxatens JonoauaurensHon kapTel — [TMH Kaptsi,
K kotopoi BeimyuieHa NFC-kapra, 1160 myTeM NpoxoxaeHHs AyTeHTUPHKAIUu Ha MOOWIBHOM YCTpOWCTBE
(moaTBepXkIeHNEe OMOMETPUYECKUMHU NAaHHBIMH Ha MOOHWIBHOM YCTpPOHCTBE W/MiIM BBOA mMapoisi MoOuibHOTO
YCTpOiicTBa, B MaMATH KOTOporo coxpaHeHsl PexBusutsl NFC-kapter). PacderHo-kaccoBble ITOKYMEHTEHI,
COCTaBJICHHbIE W IOAINMCAHHBIE (yIOCTOBEPEHHBIE) yKAa3aHHBIMU BBIIIE CIIOCOOAMH, SIBISIOTCS HaJIeXKalluM
MOATBEPKJEHUEM TOTO, UTO paclopsKeHUe Ha mpoBeaeHue onepannu no Cyetry KapTel cocTaBneHo U MOANMCAHO
(ymocrosepeno) epxarenem OCHOBHOM KapThl/ AeprkaTeneM J[omoMHATENbHOM KapThl, HOPOXKAAI0T aHAJIOTHIHBIC
JOKYMEHTY Ha OyMaXHOM HocuTene IpaBa H oOs3aHHocTH J[lepxkarens u baHka M MOTyT CIIy>XuTb
JI0Ka3aTeIbCTBOM NP pa3pelleHny cropoB Mexnay [lepxatenem m bankom, B Tom uucne B cyne. Onepauuu c
ucnonb3oBanueM NFC-kapTer moryt npoBoauthes 6e3 BBoga [IMH unu noanucu epxarens OcHOBHOM KapThl/
nepxatens JlonoJHUTENIbHON KapThl HA YEKe.

7.2.9. Hepxatens OcHOBHOM KapTel/ Jepikarens JonoiaHuTenbHOH KapTel, odopmuBmuii NFC-kapry,
o0s3yercsl He mepenaBaTb MOOMIBHOE YCTPOWCTBO, B MaMsATH KOTOpOro coxpaneHsl PexBusutbl NFC-kapTsl,
TPETHUM JIMLIAM.

7.2.10. B cirygae yrpatsl MoOMIIBHOTO yCTPOWCTBA, B MMaMATH KOTOpOro coxpanenbl PexkBu3utbl NFC-kapTsl,
Hepxatens OCHOBHOM KapThl/ Jep)katenb J{OTONMHUTENBHON KapThl OJDKEH He3aMEATUTENIBHO COOOIIUTH 00
yTrpate MobunsHoro ycrpoiictBa/NFC-kaptel B Konrtaktasiii Lleatp banka mo Tenedony banka. YBemomnenue
CUMTAETCS] MOJYYECHHBIM B MOMEHT 3aBEpILICHHUs TenedOHHOro pasroBopa c omepatopoM KonraktHoro Llentpa
Banka, B xone xotoporo Jlepxkareinr OCHOBHOM KapThl/ JAepxareib JJOMOIHUTENBHON KapThl MPEAOCTaBUII BCIO
HE00X0IUMYI0 HHpOpMAIHIO I BbinoaHeHHs biiokuporku NFC-kapThl.

7.2.11. Ecmm mapons MobunsHOTO yeTpoiicTBa u/mmn MoOMITbHOE YCTPOHCTBO, B TAMATH KOTOPOTO COXPaHEHBI
PexBusutet NFC-kapTbl, cTamum JOCTynHBI TpeThuM JuuaMm, Jepkatenb OCHOBHOW KapThl/ Jepiareib
JIOTIOJTHUTENILHOM KapThl JOJKEH HEMEIUICHHO cooOuuTh 00 3ToM B KonTtakTHbeiid IlenTp banka mo Tenedony
banxka.

7.2.12. Jus bnokupoku NFC-kapter Jlepkarenro OcHOBHO# KapThl/ aepikarento JlOMOTHUTENEHOW KapThl
HEO0XOIMMO BBITIOJIHUTH OTHO U3 CIIEAYIOIINX ACHCTBHIA:

— yIaIuTh Win BpeMeHHo 3abmoxupoBath NFC-kapty, oOpatuBmmce B Kontaktheiii Llentp banka mo
Tenedony banka u ciemyst momy4eHHBIM HHCTPYKLHSM;

— ynanuth NFC-kapTy ¢ ucnoss3osanueM MoOUILHOTO Ipuiioxkenus banka®®,

— ynamuth NFC-kapTy, HUCHIONB3ysl COOTBETCTBYIOLee MOOWIBHOE TPHIOKEHHWE, YCTaHOBJICHHOE Ha
MoOunpHOM ycTpoiictBe [epxarens OcCHOBHOM KapTbhl/ aepkatens JlomoITHUTeTbHOW KapThl.

s naneHeimero ucnosiab3oBaHust NFC-kapTsl, KoTopas Obliia BpeMEHHO 3a0J10KupoBaHa, Jepxarento OcHOBHOI
KapThl/ Aepkatento JlonomHuTensHON KapThl Heo0xoauMo obpatuthest B KonrtaktHeiii LlenTp banka no Tenedony
banka u cienoBaTh MOMYyYEHHBIM HHCTPYKIHSM.

Hns  panpHeiimero wucnojib3oBaHuss NFC-kapTel, kotopast Obuta yapaneHa, Jlepxkaremo OCHOBHOM KapThl/
nepxkarenmo JomomHuTenpHOW KapTel HeoOxoauMo odopmuth HOBYyr0 NFC-kapTy B cOOTBETCTBUM C I1.7.2.5
Ycnosuii.

7.2.13. HepxaTens HeceT OTBETCTBEHHOCTH 3a Bce omnepanuu ¢ NFC-kaprToif, coBepleHHbIE 10 MOMEHTa
monyuyenust bankom yBemomienus 00 yrpare Mobunsroro ycrpoiictBa/ NFC-kapThl B coorBeTcTBHu ¢ 11.7.2.10
Ycnosuii.

7.2.14. bank Hecer orBeTcTBeHHOCTH 1O omepauusiM ¢ NFC-kapToil, cOBEpLICHHBIM MOCJE MOJYYEHUSI OT
Hepxatenss OcHOBHON KapTbl/ aepskaTtens JlOMONMHUTENbHON KapThl yBeaomiieHHs 00 yrpare MoOuIbHOTO
ycrpoiictBa/NFC-kaptsl B coorBercTBuH € 11.7.2.10 Yenouid.

7.2.15. B cnyuae coBepienus onepanuu ¢ ucnonabs3zoBanueM NFC-kaptsl 6e3 cornacus epsxatenst OcHOBHOH
KapThl/ nepxkatens JomnonHurensHoi KapTsl, Jepxkarens OcHOBHOM KapThl/ aepxkartenb JJoNOIHUTENbHON KapThl
JIOJDKEH MIPOU3BECTH IEHCTBHUS, MTperycMoTperHbIe 1.4.15 Yenoswuii.

7.2.16. [Ipu nepesbimycke Kaptsl, k koTopoit O6puta Beimymiena NFC-kaprta, 10 BCTe€4eHUsI CpoKa EHCTBUS
Kaptsl, bank ocymiectisier biaokupoBky Bcex BbIMylIeHHBIX K Hell NFC-kapT oqHOBpeMeHHO ¢ briokupoBkoit
Kaptel. [lns  nmanpHeiitnero ucnoib3oBaHuss NFC-kapter  Jlepkarento OCHOBHOM — KapThl/  JIeprKaTellto
JIONOJTHUTENFHONH KapThl HEOOXOMUMO IOCJe TONyYeHHs/ AKTHBAIIMU BBHIMYIICHHON Ha HOBBIM cpok KapTer
camocTtosTenbHO opopmuTh NFC-kapTy B cOOTBETCTBHH C 11.7.2.5 Y CI0BUH.

7.2.17. IIpu nepessinycke Kaptel, k koTopoi BeimymeHa NFC-kapra, o ucreueHun cpoka ee aencteus NFC-
KapTa nepeBblTyckaeTcss baHkoM aBTOMaTHYECKH.
7.2.18. B ciydae orkasa banka B nepepbinycke Kaptsl B cootBeTcTBUM € 11.4.26 YcnoBui, Bce 0popMIIeHHBIE

%9 [Tpu HAMMYUK TEXHUIECKON BO3MOKHOCTH.
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NFC-kapThl OJIOKHPYIOTCS M UX JaJbHEHIIICE HCIIOIb30BAHHE HEBO3MOKHO.

7.2.19. [Ipu otkase Jlepxaresst B COOTBETCTBUH ¢ 11.4.28 YcnoBuil OT majbHEHIIero ucmonb3oBanus KapTel, k
koTopoil BeimymeHa NFC-kapra, NFC-kapra Onokupyercs baHkoM u ee JanbpHeiilliee HCIIOIb30BaHUE
HEBO3MOJKHO.

7.2.20. [lpn ycraHOBJIEHWHM IHUMHUTOB W OTpaHWYEHHHA B COOTBeTCTBHM C 1.4.29 VYcrnoBuil OHU TakkKe
pacnpoctpanstorcst Ha NFC-kapry.

7.2.21.  Tlpu ycraHoBieHun baHKOM JMMHUTOB Ha mpoBereHue omnepanuii mo Kapre B coorBercTBuu ¢ 1m.4.30
VcnoBuii oru TaKke pacnpoctpanstores Ha NFC-kapry®.

7.2.22. [Ipu coBepiennu oneparnuii ¢ ucnoias3oBanneM NFC-kapTel maMenenne Pacxomnoro mumura KapTer
OCYIIECTBIeTCS B cOOTBeTCTBHH C 11.4.33 YcnoBuid.

7.2.23. NudopmupoBanue 06 ornepanusix, COBEpIICHHBIX ¢ Hconb3oBanueM NFC-kapThl, OCyIIecTBIsECTCS B
COOTBETCTBHH C pa3zeiioM 6 YCIIoBHii.

7.2.24.  Jlepxatenp OCHOBHOU KapThl/ Aepxatelib JI0MONHUTENBHOM KapThl YIIOJIHOMOYHBaeT baHk:

7.2.24.1. nepenaBats®’, B T.4. Ha TEPPUTOPHMIO MHOCTPAHHBIX TOCYJAApcTB (TpaHCTPaHWYHAS TEpEaya),
HHGOPMALIMIO O CyMME OIlEpalliM, JaTe W BPEMEHH €€ COBEPIUCHHMS, TUIE OIEpaLuy, KOAE BaJllOTHI, CTaTryce
Asropuzanuu s ee oopabotku opranmzanusaM (OIITIJI JUCTPUBBIOIITH MHTEPHOIIHIL, Google Ireland
Limited, Camcynr Onekrponukc Ko., JITA. u UHBIM), SBIAIOMMMCS BIaIeIblIaAMH TPOrPAMMHOTO 00eCTIeUeHUs —
MoOmpHBIX Tpuinokernid (Apple Pay, Google Pay, Samsung Pay u uHbIX), obecneunmBaromux Jlepikaremnsm
BO3MOXHOCTb coBepuiate omnepauuu 1o Cuery KapTel ¢ HCHONb30BaHMEM TEXHOJIOTHH OECHPOBOAHOM
BBICOKOYACTOTHOM CBsI3U Manoro paauyca aevicteust (NFC), 1 nux adpbuimpoBaHHBIM JIMIIAM, B IEJISIX:

— npenoctasnenus lepxarento OcHOBHOW KapThl/ Aepkatento JlomonHutenpHo# kapThl KapT B MoOMIBEHOM
MPIITIO’KEHUN HH()OPMAIINK O COBEPIICHHBIX NMH onepanusx no NFC-kapre;

- OoOHapyXeHHUs ¥ yCTPaHEHHsI MOIIICHHUYECTBA;

- BBITTOJIHEHHSI OPTaHU3alUsAME — BIaJIeNblaMH IPOTPaMMHOTO obecriedeHns: (MOOMIIBHBIX MPUIOKEHUH) U
nx appumupoBaHHBIMU TUIIAMH TPEOOBAHHIA 3aKOHOIATEIHCTBA;

- CO3/IaHUSI OTYETOB 00 IKOHOMHUYECKOW 3()PPEKTHBHOCTH MOOMIBHBIX MPIIIOKEHUH HCKIIOUYUTENHEHO IS
WCIIOJIb30BaHMs BHYTPU OpPTaHU3alUil — BIaJeNblIeB IPOrpaMMHOro obecrnieyeHust (MOOMIIBHBIX NPUIOKEHUN) U
uX apPUIUPOBAHHBIX JIHIL;

— PeKIaMbl MOOMIIBHBIX IPHIIOKEHUH 1 HHOTO MX NMPOABHKCHHS Ha PHIHKE;

- YCOBEPIICHCTBOBAHHS MOOHMIIBHBIX PUIIOKEHHIA;

- MPOBEICHNSI aHATTN3a paclpe/iesiCHHs PEKJIAMHBIX OOBSBICHUH B MOOMIBHBIX PUIIOKEHHSX;

7.2.24.2. nepenaBath®’, B T.4. Ha TEPPUTOPHIO HMHOCTPAHHBIX TOCYAApCTB (TpaHCTpaHWYHAs Mepeaaya),
nH(OPMALIUIO O IEPCOHANBHBIX JaHHBIX [eprkatenss OcHOBHON KapThl/ nepxartens JononHuTeIbHON KapThl (MM,
aapec perucrpanun) kommnanuu Google Ireland Limited mist Bemmycka NFC-kapt yepe3 Cucremy «CoOepOank
Omnnaitn» U npoxoxkaeHus: perucrpauuu [epixatenss OCHOBHOW KapThl/ aep:kareiis JormomHUTENbHONW KapThl B
MoOmIbHOM npuiioxkennu Google Pay.

7.3.  KapTbl ¢ uHANBUAYAJIbHBIM TU3AHHOM

7.3.1. Kapra ¢ wnauBHIyanbHBIM JHM3aifHOM BBINTYCKA€TCS C HAaHECEHHEM Ha JIMIEBYIO CTOpoHY KapTer
WHIUBUAYaJIBHOTO H300payKeHHUS:

7.3.1.1.  BBIOpaHHOTO M3 UMeroILIeiics B baHke rajiepen qu3aiiHOB;

7.3.1.2.  3arpyKeHHOro, B TOM 4uucie (oTon300pakeHre, UMEIOIErocs B pacnopsbkenuu Jepkarens (yciaoBue
npuMeHuMO ToJbKo Aist Kapt, opopminsiemsix Ha Odunmansaom caiite banka).

7.3.2. Ilopaua 3asBku Ha Beimyck Kaptel ocymectsisiercs: depe3 Odunmanbubiii caidt banka, Cucremy
«C6epbank Ommaiin»® nmu B Ioapasnenenuu banka. B ciyuae opopmnenns Kaprel na Oduumansaom caiite
banka Jlepxatenb nognucsiBaeT 3asiBjaeHue Opu nonyueHun urorosinenHoit Kaprel B [logpasaenenun banka.
7.3.3. IIpu Beimycke KapTsl ¢ n300pakeHueM npeaocTaBieHHbIM [lepikaTenem, HOCIeAHNI rapaHTUpPyeT, YTo
HMeeT MPaBo MMOJIL30BAHMUS U PACTIOPSHKEHUS JaHHBIM N300payKeHUEM, B TOM YHCIIE, TIPABO HA TPEIOCTABICHUE €T0
Banky mist pasmenienns Ha Kapte, U 94To Takoe UCIONBb30BaHNE M300paKEHUsI HE HapylIaeT NpaB U 3aKOHHBIX
WHTEPECOB TPEThUX JIAL, B TOM 4YHCJIE€ HENPUKOCHOBEHHOCTH YaCTHOM JKHU3HH, HCKIHOYUTEIBHBIX
(MMyIIECTBEHHBIX ) MIPaB, a TAK)KE JTMYHBIX HEUMYIIECTBEHHBIX U MHBIX MIPAB.

7.34. IIpu Bemycke KapTel ¢ wu3o0OpakeHueM, MperoCTaBICHHBIM Jlep)kaTeneM, IOCIETHUI HeceT

60 JIuMHT ycTaHABIMBAETCS JUI COBOKYITHOCTH BCEX SIEKTPOHHBIX CPEJICTB TIaTexka, OTKPHITHIX K CueTy.
61 [Tepenaya JaHHBIX OCYIIECTBISAETCS TONBKO TIPH YCIOBUH BbIycka NFC-KapThl.

62 [Tepenada JaHHBIX OCYIIECTBIAETCS TONBKO TIPH ycIoBUH Bhiycka NFC-KapThl.

83 [Tpu HANMM4MK TEXHUIECKON BO3MOKHOCTH.
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OTBETCTBEHHOCThH Iepe]] baHKOM M TPEeThUMH JIMIIAMH TIO JIFOOBIM MPETEH3MSIM U UCKaM, KOTOPbIE MOTYT OBITh
MpeIbIBICHBl K baHKy MM MEKTyHAPOIHBIM TUIATEKHBIM CHCTEMaM B CBSI3H C HAPYIICHHEM aBTOPCKUX U MHBIX
1paB, BBI3BaHHBIX pa3MeEIIeHHEM AaHHOTro m3oOpakeHus Ha Kapre. [lepkarens o0s3yeTcs Bo3MecTUTh baHKy
yiepO, BO3HUKILHA B CBSI3H C HAPYIICHUEM aBTOPCKHUX U MHBIX MPaB B YKa3aHHBIX B HACTOSILEM MTyHKTE CIyJasX.
7.3.5. Hepxarens 00s3aH yBEIOMHTH JIOAEH, 3aledyaTieHHBIX Ha H300paXeHWH, O TOM, UTO JAHHOE
n300paXkeHre OyIeT UCTIONL30BAHO ISl pa3MeleHus Ha Kapre, ¥ MOyYuTh HX COTJIacHe Ha TAKOE UCITONb30BaHUE.
Bank nMeet npaBo 3ampocuTh AOKA3aTEIBCTBO MOATBEPKACHHUS COTJIACHS JIUII, YKa3aHHBIX Ha M300paKEHUH HIIH
MOJITBEPIKICHHE TTPaBa UCTIOJIb30BaHHs N300pakeHus Jlepkarenem.

7.3.6. 3amnpelieHo HCII0JIb30BaTh IS pa3MelieHus Ha Kapre:

- 3alIMIICHHBIE aBTOPCKUMH TpaBaMH MaTepuaybl (B TOM YHUCIE, MOTYYCHHBIC U3 JIIOOBIX OTKPBITHIX HIH
3aKpBITBIX HCTOYHUKOB, BKJIIOUAs! HHTEPHET), €CJIM 3TO HapylIaeT NpaBa TPEThHUX JIHII.

— TeneOHHBIE HOMEpA, ITUQPBI, TEKCTHI, OYKBHI, aapeca (B TOM YWCIE 3JIEKTPOHHBIE), MHTEPHET-CAUThI Ha
JOOBIX S3BIKAX, JTIOOBIX CUCTEM HCUHCIICHUS;

- Me/Iaji, MOHETHI, ICHE)KHBIE 3HAKH, MapKH, KYIIOPHL, B T.4. CTAPUHHBIE U HEYIIOTpEeOIsIeMbIE;

- MOJUTUYECKUE, PEIUTHO3HbBIC, KYJIBTOBBIC JIO3YHI'M M CUMBOIIBI, ()J1aru, repObl M MHBIC CHMBOIIBI BIIACTH, C
OTpaHHYEHUSIMH — (pOpMY JTFOOBIX POIOB BOWCK (B TOM YHCIIEe N300pakeHH JTI0IeH B popme);

- MaTepHajbl, HMEIOIIME Kakoe-TM0O OTHOLIEHWE K aHTUCOLHMAJIbHBIM/3alpPEUICHHBIM —TPYIIaM,
MEHBITHHCTBAM, COOBITHSIM M MEPOTIPUSITHSIM;

— MaTtepuaibl M CHMBOJBl  AHTHKYJbTYPHOM, aHTHUPEIMIMO3HOM, aHTUCOLMAIBHOM, pacoBOd U
JUCKPUMUHHUPYIOIIEH HAIIpaBICHHOCTH;

- To0bIe MaTepHalbl U U300paKeHUs CEKCYaIbHOTO XapaKkTepa;

- (dotorpadmu WM KM300paKeHUs MyOJMYHBIX JFOACH, HApuUMeEp, W3BECTHBIX MY3BIKAHTOB, MHCATENEH,
CIIOPTCMEHOB, BEAYIIUX U JIP., BBIMBIIIJICHHBIX MTEPCOHAXKEH (TepOeB MYJIbTUILTUKAIIMOHHBIX (PHIHLMOB H T.I1.);

- KaJpbl U3 KI/IHO(I)I/IHBMOB, MYJ'II)T(I)I/IHLMOB, WITIOCTPAllU K KHUT'aM;

— peKJIaMHblE MaTepuallbl, TOBapHbIC 3HAKW M 3HAKH OOCITy)KUBaHWs, aOOpEBHATYpHI, CHMBOJBI U
HAaMMEHOBAHUS KOMITAHUH, a TAK)KE MPOAYKIIUIO 3aPETHCTPUPOBAHHBIX TOBAPHBIX 3HAKOB M 3HAKOB 00CTYKHBaHHSI
(BKITIOUAst aBTOMOOWIIM ¥ MHYIO TEXHUKY C TOBAPHBIMU 3HAKAMHU M 3HAKaMH 00CITY)KUBaHHUs);

- n3zo0pakeHre yenoBeka (BKItouast n3o0pakeHue Jepxarens), KOTopoe noapa3yMeBaeT HCIOIb30BaHUE AJIS
neneit Uneatnukanuu;

— M300paKCHUS JIIOACH B SKUIMPOBKE/CICHONSKIE C Y3HABaGMbIMH/UYUTACMBIMH OpEHIaMU/TOBAPHBIMU
3HAaKaMK/3HaKaMH  OOCIIy)KMBaHUs, W300paXCHUs aBTOMOOWJICH M MHOH TEXHUKA C Yy3HABacMbIMU
OpeHaaMu/TOBapHBIMH 3HAKaMU/3HAKAMH OOCITYKIUBAHHS,

— J00bIe M300paKeHHs ANTKOTOJILHOW W CIUPTOCOJACpIKAIIeH MPOAYKIUK (BKItOUas OYTBUIKH, QyXKepbl U
WHYI0 aTpUOYTUKY MUTEHHBIX 3aBEEHUI), a TakKe TOHHU3UPYIOUINX HAIMTKOB, CUTApeT, cUrap, TpyOokK, KapT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAIN3aTOPOB, MPOYEH aTPUOYTHKH a3apPTHBIX HIP;

— M300paKCHMUS, CBSI3aHHBIC HITH ACCOIMMPOBAHHBIC C M3TOTORJICHHEM U YIIOTPEOICHUEM HAPKOTHKOB;

- I/1306pa)KeHI/IH Opy»Xusa Hu BOCHHON TEXHHUKU: IMUCTOJICTOB, aBTOMAaTOB, TAaHKOB, BOCHHBLIX CaMOJICTOB,
Kopalie, pakeT U T.IL.;

— WHbBIE U300paKeHUsI, MPU3HAHHBIC BaHKOM H/MJIH MEXIYHAPOHON TUIATEKHON CUCTEMOM HEOMyCTUMBIMU
K pa3Mmerenuio Ha Kapre.

7.3.7. B ciyuae HapymieHus: BBIIEU3IOKEHHBIX TpeOoBanuii, bank mMeeT mpaBo oTkazarh [lepkareno B
BhIImycke KapTbl 1 monpocuTh 3aMEHUTh N300pakeHue.

7.3.8. Uzo0paxkenne Ha Kapre MOXXKET WMeTh HE3HAYUTENBHBIE OTIMYUS OT H300pakeHHsT Ha JKpaHe
MOHHTOpPA, BBUAY 0COOCHHOCTEH HACTPONKH IBETOIEpe1aun (KaTuOpOBKH).

7.3.9. Brimyck JlomonuurensHbix kapT k Cuery KapTel ocymiecTBiseTcst ¢ qU3aiiHOM, COOTBETCTBYIOIIUM
nuzaiiny OCHOBHOI KapThI®,

7.3.10. Kapra nepeBbimmyckaercs ¢ n300pakeHreM, BEIOpaHHBIM JleprkaresieM Mpu BhITycKe yKkazaHHOU KapThi.
7.3.11. W3menenune nuzaitHa mpu nepessitycke KapTel 1o ro00it npudnHe qoryckaeTcs ¢ coriacus banka u

IIpY HAITW4YUK y baHka COOTBETCTBYIOIIEN TEXHUYECKON BOZMOXKHOCTH.
7.4. KapTsl ¢ TPAaHCHOPTHBIM NPHJI0KEHUEM

7.4.1. Ha Kapre 10moJHUTENBHO pa3MEIEHO TPaHCIOPTHOE Tmpuioxkenue. IIpoe3n Ha TpaHcnopTe
OCYIIIECTBIISIETCS C HCIIOJIb30BaHUueM KapThl ¢ TpaHCTIOPTHBIM IPHUJIOKEHHUEM B CiTydae proopetenus Jlepxarenem
«IIPOE3JHOTO OuIeTa» depe3 YNaleHHbIE KaHAIbl OOCIYXKMBAHMA®® MM HHBIM CHOCOOOM, YCTaHOBJICHHBIM

64 [Ipu HaMMYIUK TEXHUYECKOH BO3ZMOKHOCTH.
% Mndopmanus o cioco6ax mpuOOGPETEHHS. «IPOE3THOTO OUIIETa» Yepe3 Y TaeHHbIE KaHAIBI 00CITy)KHBAHHS pasMenieHa Ha OQUImatsHOM
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ITocTaBIIMKOM YCIYT.

74.2. YcnoBus TPHOOPETCHUS «IIPOE3THBIX OWJIETOB» W TOPSAOK OIUIATBl TIPOe3Nla PETYIHPYIOTCS
npaBwiaMu [locTaBIIMKOB yCayT (MIEPEBO3YUKOR).

7.4.3. B cnywae ytparet KapTel ¢ TpaHCHOPTHBIM TPUIOKCHHEM JCHEKHBIC CPEICTBA, YIUIAYCHHBIC 3a
«TMPOE3IHBIE OMIIETHI», HE BO3BPAIIAIOTCS.

74.4. B cnyuae HencnpaBHOCTH KapThl ¢ TpaHCTIOPTHBIM MPIIIOKEHHUEM HITH TPAHCIIOPTHOTO MPHIIOKEHUS
Jepxarens uMeeT npaBo o0paTtuThes K [ocTaBIIMKY yCayr 3a BO3MEIICHUEM CTOMMOCTH MPHOOPETCHHBIX UM U
COXPaHEHHBIX B TPAHCIIOPTHOM MPIIIOKEHUH KapThl «Ipoe3THBIX OUIIETOBY.

7.5. KapTtsl, Bbi1aBaeMble B paMKax 3apIjiaTHOT0 J0roBopa

7.5.1. Bsumanne komuccuu 3a obcimyxuBanue no Kapram, BBIMyIIEHHBIM B paMKax 3apIuiaTHOTO JOTOBOPa,
oCyIecTBIsIeTCsl B COOTBETCTBHU ¢ Tapudamu B pazMepe KOMUCCHH 3a 00CiTy>KuBanue KapTel, mpeaycMOTpeHHOM
3apIuIaTHBEIM IOTOBOPOM.

Bsumanue komuccuu 3a rogoBoe obcykuBanue o Kapram, o0cimykuBaeMbIM B paMKax 3apIuiaTHOTO JIOTOBOPa,
ocyIecTBIsIeTcsl B cOOTBEeTCTBHU ¢ Tapudamu B pazMepe KOMUCCHU 3a 00cTyKuBanrue KapTel, mpeaycCMOTpEHHOM
3apIuIaTHBIM JOTOBOPOM, CO CJICAYIOIIEr0 roa 00CIy>)KUBaHUS 32 HACTYIUICHHUEM OOCTOSITEIbCTB (BBIOJHEHUEM
yCIIOBHH, yka3aHHbIX B 11.3.11), npu koTopbix Kapra npusnaercs Kaproii, o6ciykuBaeMoit B pamkax 3apIiaTHOro
JIOTOBOpa, IMPH YCIOBUHU, YTO pa3Mep KOMHCCHHU 3a TOJI0OBOE OOCHyXHBaHWe 1Mo Kapre, mpenycMOTpeHHBIH
3apriaTHBIM IOTOBOPOM, HE IIPEBBILIAET pa3Mep KOMUCCHH 3a roJoBoe o0cmyxuBanue o Kapre, o0ciyxuBaeMoit
B paMKax 3apIIaTHOTO JOTOBOPA.

7.5.2. Jna Kapt, BbIaBaeMbIX B paMKax 3apIljiaTHOTO JoroBopa, baHk BIipaBe ycTaHOBUTH KOMMCCHUIO 3a
rogoBoe oocnyxuBanue KapTel, B pasmepe, ycraHoBneHHOM Tapudamu Ui cooTBeTcTBYIOIEro suaa Kapr, ue
spistomuxcsa Kapramu, o0cmyXuBaeMbIMU B paMKax 3apIuIaTHOTO JOTOBOPA, B CIIEAYIOIINX CIIydasix:

7.5.2.1. npu yBonbHeHHH/cMeHe JlepkaTeneM mecta paboThl /yueOsr,

7.5.2.2.  npm pacropkeHHH 3apILIaTHOTO AOTOBOPA;

75.23. npu BbeiOOpe [epxkarereM HWHON KpeIWTHOW OpraHM3AlWW JUIA TIONYyYeHHUS 3apabOTHOW IUIATHI,
CTUIICHIUH U T.11.;

7.5.2.4. 1npu OTCYTCTBUM 3a4HMCIICHUH (3apIuiaThl, CTUIIEHAWHU U T.1.) Ha Cuer KapTel B paMkax 3apruiaTHOTO
JIOTOBOpA B TeUeHHE 3 (TpeX) MECSIIeB TOIPSII.

B cnywsae Hecormacus ¢ HOBBIMM YCIOBUSMH OOcimyxuBaHusi JlepkaTenb HMeEET NpaBo OOpaTUTbCS B
[onpazaenenue banka mist pacropkenus JJoropopa B COOTBETCTBUM ¢ 11.2.22 Y CJIOBHIA.

7.5.3. bank nMeeT mpaBo MPUHATH pellleHHe O HEBO3MOXKHOCTHU IepeBoja [lepxarenss Ha HOBbIE YCIOBHS
obciykuBanus (11.7.5.2 YcnoBuil) u npekpatuts aelicteue KapTsl.

7.6.  Kapra Visa Digital®®

7.6.1. Kapra Visa Digital He nMeeT MaTepHaIbHOTO HOCHTEIS.

7.6.2. Brimyck Kapter Visa Digital u orkpeitue Cuera Kaptbl ocymiecTBiisieTcss Ha OCHOBaHMM 3asBIICHUS,
oopmienHoro B Cucreme «Coepdank OHnaitny.

7.6.3. Oneparnuu o Kapre Visa Digital gocTymHbl cpa3y MOcie yCIEeUIHOro 3aBEpIICHUs ONEepaluy 3aKas3a
Kaptsr Visa Digital B Cucreme «Coepoank Onnaiiny u nonydenus pekeusutos Kapter Visa Digital.

7.6.4. Kapra Visa Digital nmeer cremyromniie peKBU3HTHI:

7.6.41. monHeIli HOMEp | CpOK JneiicTBust KapTtel — noctynuel Jlepxkarento B Cucreme «Coepbank OHnainy,
BKJIIOUas MoOuibHOe npuiioxkeHue banka,

7.6.4.2. xono6e3onacnoctu Kaptel (CVV2) — apromaTruecku Hanpasisiercs JepskaTesnio Ha HoMep MOOHIBHOTO
tenedona Jlepxkarens, 3apeructpupoBaHHbii mo Kapre mns goctyna k SMS-6anky (MoOuisHOMY
0anky)®’. JlepkaTes HMEET BO3MOKHOCTE IIOBTOPHO 3alpocuTh uepe3 Cucremy «CoepOank Onnaiiny»®®
kox GesonacHoct (CVV2) Ha HoMep MoOmibHOTrO TenedoHa JlepskaTens, 3apeTUCTPUPOBAHHBIN 110
Kapre ans noctyna k SMS-6anky (MoOmibHOMY OaHKY).

7.6.5. HNudopmanus o Homepe Cuera Kaptel noctynna [depxarento B Cucreme «Coepoank OHimalHy.

7.6.6. ITo Kapre Visa Digital gocTynHbI Clieyromine onepauu:

7.6.6.1. Boimyck NFC-kapTsr;

7.6.6.2.  orutata ToBapoB U ycuyr B cet VIHTEpHET;

caiite banka.

8 Brimyck kapt Visa Digital ocymiecTssercss Ipy HAMMYKMK TEXHUYECKOH BO3MOKHOCTH.

67 TToaxmouenue SMS-6anka (MobunsHoro 6anka) no Kapre Visa Digital na stane odopmnenus kaptsl B Cucreme «Coepbank OHmain»
OCYIIECTBIISIETCS. HAa HOMep TeleoHa, paHee 3apernCTPUPOBAHHBII 1 MogKIIoUeHHbIH K SMS-6anky (MoOuinpHOMY OaHKY).

%8 [Tpu HATMYMK TEXHUYECKOH BO3MOKHOCTHU uepe3 MoOunpHoe npuioxenne banka.
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7.6.6.3. oruata TOBapoB W YCIYT B TOPTrOBO—CEPBHCHBIX MPEANPHUATHAX C Hcmonb3oBanueM NFC-kapTel,
BeInyIieHHO# K Kapre Visa Digital, min QR-koma maptHepa/ QR-koma mokymnaTes;

7.6.6.4. mononuenue Cuera KapThl HATMYHBIMY B TIOJIpa3fcicHUU baHka ¥ OC3HATMYHBIM MyTEM;

7.6.6.5. mepeBoasl co Cuera Kaptel yepe3 YcrpoiicTBa camoobcnmyxuBanust U Cucremy «Coepbank Onnaitny,
BKJIIOYass MoOmiIbHOE IpIITokeHne banka;

7.6.6.6. TOAKIIOYECHUE U OTKIFOUCHHE YCIIYT «ABTOIUIATEK» U «Kommikay.

7.6.7. Brimyck [lononauTensHoi kapThl kK Cuety Kapthl Visa Digital He mpemycMoTpeH.

7.6.8. Iepeswimyck Kapter Visa Digital He ocymiecTBiseTcs.

7.7.  Bupryaanusie Kaprel Visa Virtual, MasterCard Virtual®

7.7.1. Kapra He umeet MaTepranbHOTO HOCUTETS.
7.7.2. Jns mpoBeaeHUs omepaluii omjaThl TOBApOB/yCIyr B ceTH MHTepHeT ¢ ucmnonb3oBanueM KapTol
HeoOxoauma:

- uHpopMaLus 0 HoMepe u cpoke aercTBus Kaptsl - noctynHa epxkatento B Cucreme «Coepbank OHnaiiny;
— uHpopmanus o koge OesomacHoctu Kapter (CVC2/CVV2) — HnampaBisietcs JlepkaTeniro Ha HoOMep
MOOHIIBHOTO TenedoHa, 3aperucTpupoBanubiii mo Kapre mis moctyna k SMS-6anky (MoOuibHOMY OaHKY);

- nHGOpMaLs 0 HaMCAaHUKM UMEHU U Gamunuu Jlepkareiis — COOTBETCTBYET HAIIMCAHUIO UMEHH U (paMmiinu
Jlepxarens B JaTHHCKOW TPaHCKPUIILUY.

7.7.3. C ucnons3oBanueM KapTsl BO3SMOXXHO MTPOBEACHHE CIEAYIONIUX OTIEPAIIHIA:

— OIIepaLliy OIJIaThl TOBAPOB U YCIyT B ceTu MHTEpHET;

— 6e3nannunblil epeBof; co Cuera Kaprter Ha Cuer apyroi KapTer storo xe Jepxarens uepes Cucremy
«Coepbank OHaitny;

— omeparuu nononHeHuss Cuera Kaprter Oe3nammuneiM myTem depe3 Cucremy «CoOepbank OHmaliH» 1
YCTPOMCTBA CAaMOOOCITYKUBAHHS,

— orneparuu oriaThl ToBapoB U yciyr B TCII ¢ ucnonb3oBannem QR-kona maptHepa/ QR-kona mokynaTers.

7.7.4. Breimyck JlomomanTenbHbIx KapT kK Cuety KapThl He TpeycMOTpeH.
7.7.5. 3asBneHue Ha nepebityck Kaptel [lepkatens nepenaet B bank uepe3 Konrtaktaelii Llentp banka.
7.7.6. 3akpeiTue Cuera KapThl OCyIIeCTBIsSETCS Ha OCHOBAaHHMU 3asBICHHS, O(POPMICHHOTO OINEPaTOPOM

KonrtaktHoro Ilentpa banka mo pacmopspkenuto Jlepkarens, NMPU YCIOBHUHM YIUIATBI KOMHUCCHH M ILIAT,
npenycMoTpeHHBIX Tapudamu wu [JoroBopom, mnoramieHHs TexXHHUECKOW 3aJ0DKEHHOCTH, 3aBEpIICHHS
MEpOIPUITUH 110 YPEryIUPOBAHUIO CIIOPHBIX ONEpaluii U OTCYTCTBUS JEHEKHBIX CPE/ICTB Ha 3aKpbiBaeMoM Cuete
KapTsr.

[Tpu o6pamenun B Konrakraerit lleatp banka Uneatndukanus u Ayrentudukanus JepxaTens oCymecTBIsIeTcs
B TMOPSAKE, ONPENEIEHHOM Y CIOBUAMHU OaHKOBCKOro oOCHyuBaHus. Pacropspkenue Jlepxartens Ha 3aKpbITHE
Cueta KapTsb1, mpoToko mpoBeieHus JlepkaTesieM COOTBETCTBYIOIINX ONEPallii B aBTOMaTU3UPOBAHHOM CUCTEME
banka, umcnomp3yemoit mms oOcmyxkuBanusi [lepxkateneit uepes Konraktaeii llentp banka, aymmosammchk
pasroBOpoB OINepaTopoB ¢ JlepkareneM SBISAIOTCS JTOKYMEHTaMH, IOATBEP)KIAIONIMMH BOJIEU3bSABICHNE
Hepxarens o 3akpeitun Cuera KapThl. Yka3zaHHBIE JOKYMEHTHI NpeAOCTaBisiloTCs baHKOM B KadecTBe
MOATBEPKIAIOIINX TOKYMEHTOB IPH PACCMOTPEHUH CIIOPHBIX CUTYAIMii, B TOM YHCJIE B CY/IE.

3akpeitue Cuera Kaptel ocymectsisiercst mo ucredennu 30 (TpuALATh) KAJICHAAPHBIX JTHEH ¢ JaThl MOIyYeHHS
pacrniopspkenus [epxarens o 3akpeitun Cuera KapTsr.

7.8. KapTtb1 «A3poduior»

7.8.1. Hepxatens (YuactHuk Ilporpammsl) nopyuaer banky exeMecsuHO MPOM3BOAMTH HauMciIeHne Muiib
Ha Cuet yuera Muib B cootBercTBHU C [IpaBunamu Hauncnenus Muib 1 HanpaBisiTh B A3podioT HHGOpMALHIO
0 KoNMuecTBe Muib, HaUHCIEHHBIX 32 OTYETHBIN EepHo, U TOCIeAyIoIero 3aunciennss Muis Aspodiaorom
Ha Cyer YyactHuKa [IporpamMmsl.

7.8.2. Baunk undopmupyer Jlepkarenst 0 KoauuecTBe Muiib, HAUMCIEHHBIX 38 OTYETHBIN nepro, B OTyeTe B
nopszke, yctanoBiensom Jlorosopom .
7.8.3. JleprKaTenb UMEET IIPaBo MojiaTh B Bank o6palleHne 0 HECOrIacHy C KOJMYECTBOM HAUYMCIEHHBIX MuIb

3a Or4eTHBIM mepuoj (MpeTeH3uI0) B TeueHHe O (IIeCTH) MeECSIeB C MOMEHTa coBepineHus Omeparum.
Henonyuenue bankom ot Jlepxkarenss mOpeTeH3UWM B YKa3aHHBIM CpoOK oO3HayaeT coryiacue Jlepxkarens c
KOJIMYECTBOM HAYHMCIIEHHBIX MHUIIb.

7.8.4. bank Bopase BHOCUTH U3MeHeHuUd B [IpaBuna HauncneHuss Mujib ¢ peABapUTEIbHBIM YBEIOMIICHUEM

89 Odopmnenne Bupryansusix Kapt Visa Virtual, MasterCard Virtual pekpameno ¢ 14.04.2017.
70 [Tpu HATUYMM TEXHHYECKON BO3MOKHOCTH.
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Jlepxarens He MeHee UyeM 3a 7 (ceMb) KalleHAapHBIX JHEH IMyTeM pasMeeHrs nHhopManuu 00 N3MEHEHHIX Ha
OdunmansHoMm caiite banka.

7.8.5. [Ipu mocpounoMm mepeBbimycke KapThl B CBA3M ¢ M3MEHEHHEM JIATUHCKOTO HAIMCAaHUS MMEHU M
damunu Jlepxkarens, JlepkaTenb MOMKEH HE3aMEUIUTEIBHO NPOUH(POPMHUPOBATE ASPOGIIOT 0 BHECEHHBIX
HU3MEHCHUSX.

7.8.6. bank He HeceT OTBETCTBEHHOCTH MPH BO3HMKHOBEHWHM pa3HOTiacuii Mmexay [epkarenem u
AdpodiioTom.
7.8.7. bank He HeceT OTBETCTBEHHOCTH 3a 3aJepKKy 3aumcieHus Aspodmorom Ha Cuer YdacTHHKA

[IporpamMmmer Muunb, mHGOpManHs 0 KOTOPHIX ObliIa CBOEBpEMEHHO Tepenana bankom Aspodrory.

7.9.  Kaprsl «Ilogapu :ku3Hb»

7.9.1. Kapra, Beimyckaemast B paMkax coBMecTHOro npoekra banka u @onna «llogapu xxusHb».

7.9.2. ExxemecsunbIit mepeBo1 TOOPOBOJIBHBIX TOKEPTBOBaHMM B o3y Ponpa «llomapu xxu3ab» co Cuera
KapTs! ocymiecTisieTcss B COOTBETCTBUU C TOpydeHueM Jlepkatens B 3asBICHUH.

7.9.3. [opsimox cnmcanust co Cuera KapTsl cyMMBI 10OpOBOJIBLHOTO NOKEPTBOBAHUS U €€ TIEPEUUCICHHS Ha

cuer ®onma «llomapm xu3HB» ocymIecTBIseTcs B cooTBeTcTBHH C «lIpaBmmamu pacdera 10OpPOBONBHBIX
JIEHEeXKHBIX MokepTBoBaHMA B monb3y Donma «llomapm xu3Hp» co cueroB kapT Visa «llomapm xxuzap» [TAO
CoOepbank», pasmenieHHbIMU Ha OduiinanbHoM caiite banka.

7.9.4. [Ipu wHeoOxoammocTn m3mMeHeHust «lIpaBunm pacdera MOOPOBONBHBIX JIEHEKHBIX IMMOKEPTBOBAHWUN B
none3y @onpga «llogapu xu3HbE» co cueToB KapT Visa «llomapu xm3ap» [IAO Coepbank» bank He MeHee ueM 3a
7 (cemb) KaJneHIAPHBIX JHEH yBemomiisieT 00 3toM [epxarens yepe3 OdunmanbHbiii caliT banka.

7.10. Cepsucubie KapThl Priority Pass’

7.10.1. CepBucnas kapra Priority Pass (mamee — Priority Pass) siBisiercst cpeactBom poctyna B VIP-3aimer
(6u3HEC-3a71b1) a3POIOPTOB B COOTBETCTBHU C IIporpammoii Priority Pass’?,

7.10.2. B 3aBuCHMMOCTH OT KapTOYHOro MpoaykTa, Priority Pass Beimaercs Jlepxarenro OCHOBHOH W/Win
JonoaHUTENbHON KapThl.

7.10.3. Cpoxk neiictBus Priority Pass - 3 rona. Jlata okoHuaHus cpoka aeiicteus Priority Pass ykazaHa Ha kapTe
1 COOTBETCTBYET JjaTe OKOHYaHUs cpoka JeiicTBust KapThl, K KOTOpO# OHa BBIMYIIEHA.

7.10.4. 3a mocemenue VIP-3amoB a’pomoptoB JlepskaTeneM U JIWIaMU, COMPOBOXIAtoMUMU JlepxkaTens, ¢

UCIIOJIB30BaHueEM Priority Pass MokeT B3uMaThCs miata’ B COOTBETCTBUM C YCJIOBHSAMH MCIIONB30BaHus Priority
Pass, ycTanosaeHHbIMU bankom’,

7.10.5. Crniucanne bankoM miatel, npexycmorpenHod 1.7.10.4 VYcnoBuii, ocymiecTBisieTcsi IO OKOHYaHHUU
KaJIEHIaPHOTO KBapTana’™, B KoTopoMm Jlepkarenb | Juia, conpoBokaaromue Jlepxkarens, nocetund VIP-3aibl
a3poIopTOB, B pyoisax no Kypcy Llenrpansaoro banka Poccuiickoii @eneparuu Ha gaty cnmcanusi co Cuera Kaptsr
Ha YCJIOBHUSX 3apaHee JaHHOTO aKIenTa Mocye MoIydeHus: baHkoM OT MJIaTeXHOW CUCTEMbI JaHHBIX O MOCEIEHHH
VIP-3an0B asponopToB [epxarenem u nIuLaMH, CONPOBOXIarOmUMK JlepkaTeisi, ¢ UCHONb30BaHHEM Priority
Pass.

7.10.6. [Ipu oTCYTCTBUM MIIM HEAOCTATOYHOCTH cpencTB Ha Cuete KapTel bank yuuThIBaeT cymMMy MiiaThl Kak
Texaudeckyro 3ag0mkeHHOCTH 110 Cuety KapThr.
7.10.7. Hepxatens 00d3aH KOHTPOJIUPOBATH JIOCTATOYHOCTH cpelcTB Ha Cuere KapTel, He0OOXOAUMBIX ISt

cnucanus BaHkoMm Twiatel, npexycmotpeHHodl 1.7.10.4 Yciosuif, HauMHas C TEpBOro YMcia Kpaprana’o,
CJICYIOIIETO 3a KBapTaIoM, B KOTOpoM JlepskaTelib nosb3oBacs Priority Pass, 1o natel crincanust bBankoM cymmbl

1C 27.09.2019 npekpamena Boigaua CepBUCHBIX KapT Priority Pass k kapTounsiM nmpoaykram Visa Infinite Private «Aspoduor», Visa
Infinite Private «Aspodmor» I[lpusmnerumpoBannas, Visa Infinite Private «Aspodmor» Jlerotnas, Visa Infinite Coep6ankl, World
Mastercard Elite Coepbankl. Panee Boimanubie CepBucHble KapThl Priority Pass e mepesimyckatorcs. O6ciyxuBanue JlepikaTeneit
yKa3aHHBIX KapT OCYIIECTBIISIETCS] B COOTBETCTBHHM C ITyHKTOM /.11 YcnoBwuii.

72 [Iporpamma Priority Pass siBnsieTcst mpoykToM KoMnanuu «Priority Passy, Jlonnon, Benmuko6puTanus. bank He HECET OTBETCTBEHHOCTH
3a HOJIHOTY U Ka4yeCTBO OKa3aHHBIX CEPBUCHBIX YCIYT.

73 Pasmep mmaTel 3a Kaxkaoe mocemenue VIP-3a70B adpomopToB JlepikaTeneM M KaXABIM JIMIOM, COMPOBOKAArommM Jlepiarens,
yCTaHaBIHBaeTCs IUIaTeXHbIME cuctemamu Visa n Mastercard B nommapax CIHA. Mudopmaims o geficTByIOIEeM pa3Mepe IUiaThl 3a
nocemenne VIP-3amoB pasmemaercs Ha OdunuansHoM calite banka. Pa3smep mmaTel MokeT OBITh M3MEHEH IUIATEXHOH CHCTEMOM.
VYBenomienne o6 M3MEHEHUH pa3Mepa IUaThl pasmemntaercss Ha O¢unuansHoMm caiite banka. Kaxnmpni npoxox (mocemenne VIP-3amoB
a’pOIIOPTOB), COBEPIIECHHBIN C NCTIONIb30BaHNeM Priority Pass JlepkaTenem u IuIiaMu, CONPOBOXKIAIOMNMH JlepKaTems, yIUTHIBAeTCs KaKk
OT/IENbHOE MOCEHIEHHE.

"4 Vcnosus ucronb3oBaHus Priority Pass OnpemensioTcst yClIOBUSAMH KapTOYHOTO TPOIYKTa, K KOTOPOMY Bbimaercsi Priority Pass, u
pa3merarorest Ha OdurmanbaoM caiite banka.

75 KBapTtan cuuraercst paBHbIM 3-M MecsiliaM, OTCYET KBapTAJIOB BeeTcs, HaunHas ¢ 01 sHBapsi KaXJ10ro roja.

76 KpapTas cunTaeTcs paBHBIM 3-M MeCsIaM, OTCUET KBapTalIOB BeJETCs, HaumHas ¢ 01 SHBaps Kaxoro roja.
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IUTATEL B IIOJTHOM O00OBEME.

7.10.8. Jepxarens BIpaBe oOpatuThcss B baHk mis mosydeHuss uHbopMmanuu o mnocemieHun VIP-3amos
a’poIOPTOB C UCTIONb30BaHueM Priority Pass.

7.10.9. B cnydae ouepennoro nepesbinycka Kaptel, Priority Pass mepeBbinmyckaeTcs Ha TOT e CPOK, YTO U
Kapra.

7.10.10. B cnyyae yTpaThl WIM TEXHHYECKOH HewWcrpaBHOCTH Priority Pass JlepkaTenb TOMDKEH IJHYHO
obpaTtutbes B baHk 1i1s ee mepeBbImycKa.

7.10.11. Tlpwm 3akpeituu Cuera Kaprsl, Priority Pass momiexur cnade B bank.

7.10.12. Pacropxxenue JloroBopa w/uiu I0roBopa 00 0OCITy)KMBaHHHU MAKETa YCIYT SABJISIETCS OCHOBAHUEM JUTS
npekpaieHus (aHHyIMpoBaHus) yuactust lepkartens B mporpamme Priority Pass.

7.10.13. J[epxartenp o00s3yeTcsi O3HAKOMHUTBCA W COONIOAATh YCJOBUSI HCHosb30BaHus Priority Pass,
pasMeleHHbIE Ha caifte WWW.prioritypass.com/ru.

7.10.14.  [lepxarenpb o0s3yeTcs He nepenaBarth Priority Pass TpeTsum mumam.

7.10.15. Bank BmpaBe MpeKkpaTUTh (aHHYJIUpOBaTh) yuactue [lepkarens B mporpamme Priority Pass, ecnu y
banka BO3HMKaIOT HOAO3pEHUS B HApYLIEHUH JlepkaresnemM YCJIOBHH €€ HMCIIOIb30BaHUs, MPABUI NPOrPaMMBI
Priority Pass w/mnm y Jep:karens mMmeeTcs 3aJ0JDKEHHOCTh IO oriare mocemieHwii VIP-3a1o0B aspomopToB ¢
ucnoip3oBaHueM Priority Pass.

7.10.16. JlepxaTenp BmpaBe MPEKpPaTHTh CBOE ydacThe B mporpamme Priority Pass, B Tom uymcne B ciydae
M3MEHEHUs pa3Mepa IiaTsl 3a mocemienne VIP-3amoB aspomopros ¢ ncnonszoBaHueM Priority Pass, mocpenctom
cnauu Priority Pass B bank.

7.10.17. B cmyuae Beiaaun Priority Pass k Kapre, opopmsemoii B pamkax 3aknmroueHHoro ¢ bankom norosopa
00 O0OCITy)KMBaHWUHM TAKeTa YCIyT, JOTOBOPOM 00 OOCTYyXMBaHHH IIaKeTa YCIYT MOTYT YCTaHaBIIMBaTHCS
0co0eHHOCTH HcToNb30Banus Priority Pass n/unu yaactus epkarens B mporpamme Priority Pass.

7.11. IIporpamma Lounge Key

7.11.1. [Iporpamma Lounge Key — mporpamma mpHOPHUTETHOTO JOCTyIa B 3albl OXKHIAHHUS a’pPOTOPTOB,
peanmmsyemas kommnanuen «Lounge Key Limited» (manee — Kommaausa LKL), mpenocrasistomas Jepxarensm u
WX TOCTSIM JIOCTYII B 3aJIbl MOBBIIIEHHON KOM(OPTHOCTH a3pOIOPTOB, BKIIOUEHHBIX B porpamMy Lounge Key, a
TaK)Xe NMPUBWIETHMH M YCIYTH, KOTOPHIMH MOXKHO BOCIIOJB30BAaThCs MPU HAXOXACHWU B 3alax IOBBIIICHHOMN
koMpopTHOCTH  a’pomoproB. UWHpopmamus o mnporpamme Lounge Key pasmemeHa Ha — caifte
https://www.loungekey.com/sberbankvisa’ u https://www.loungekey.com/sberbankmastercard’® (nanee — caiit
MPOTPaMMBI), a TAKXKE TOCTYITHA B MOOMIBHOM npuioxennu Lounge Key.

7.11.2. JHepxarenb 00s3yeTCsi 03HAKOMUTHCS U COONIOIAaTh ycaoBus nporpaMMbl Lounge Key, pa3memnieHHbIe
Ha caiiTe IporpaMMsbl, a TaKXke 00ecreunTs coOmoIeHne yciaoBuil mporpammsl Lounge Key conpoBoxaarommumu
Hepxatens: muuamu (roctsamu). Kommanmss LKL BrpaBe m3MeHsTh ycnosus mporpammbl Lounge Key 6e3
MpeaBapUTEIbHOTO YBeAOMIICHHS JleprkaTes myTeM pa3MelleHnss N3MEHEHHBIX ycloBui nporpaMmsel Lounge Key
Ha caiTe MpOrpaMmsbl.

7.11.3. HocTtyn k 3ayiam mNoBBIIIEHHOW KoMdopTHocTH mpenocrasisercs Jepxkarensim OCHOBHBIX KapT U
JIOTIOJTHUTENBHBIX KapT U UX FOCTSM B COOTBETCTBHH C YCIOBUSAMH Iporpammel Lounge Key npu npensssienun
Hepxatenem aktuBHOil Kapter Visa Infinite Private «Aspodnor», Visa Infinite Private «Aspodmor»
[MpusunerupoBanHas, Visa Infinite Private «Aspodmor» JIerotnas, Visa Infinite Coepbankl, World Mastercard
Elite Coepbank1, Visa Infinite PB, World Mastercard Elite PB, Visa Infinite Privilege, Visa Infinite Privilege PB,
BBINTYIICHHOM Ha MMs Takoro Jlepxkarens, a Takxke ICHCTBUTEIBHOTO IOCAJOYHOIO TAJIOHA U JOKYMEHTa,
YIOCTOBEPSIOIIEr0 JIMYHOCTD, IPH 3TOM JlepkaTelb JOJKEH COOOIINTD, UTO SIBISIETCS YYaCTHUKOM IIPOTrPaMMBI
Lounge Key. Jlns noaTBep K 1eHUs COBEPIICHHUS IIPOX01a MOKET noTpedoBarbes BBeaeHue [TMH npenbsasinenHoi
Hepxarenem KapTsl.

7.11.4.  Ilpu coBeplICHUHU POXO/A B 3aJI HOBBILICHHONW KOM(OPTHOCTH a3pOIOpTa, BKIIOUEHHBIH B IPOrpaMMy
Lounge Key, nponsBoautcst ABTopu3anus U ymenbieHne Pacxognoro muvura o Kapre va cymmy 3,25 nommapos
CIIA. bank BoccTranaBnuBaeT Pacxoauerii TuMuT B TeueHne 20 (aBaamaTu) AHEH ¢ JaTel ABTOpH3aIuu. B ciydae
otkaza banka B ABropuszainmu, Jlepxaremto OTKa3bIBaeTCs B JOCTYNE K 3ajly IOBBILICHHOW KOM(OPTHOCTH ¢
ncronb3oBaHueM Kaprel.

7.11.5. [epxxarens HECET OTBETCTBEHHOCTH 3a IMPOBEPKY IPABMWIIBHOCTU JAETAJEH MOCEUIEHUS HA MOMEHT
MPOX0/1a B 3aJ1 MOBBIILIEHHOH KOM(OPTHOCTH a3pOIIOPTa U 32 TOYHOCTh OTOOPaKEHHsI ATOM MHPOPMALIUK B TaJOHE
0 TIOCEIIEHHUH 3aJ1a TIOBBIIIEHHOH KOM(OPTHOCTH a3ponopra.

77 Ilns JepsxaTeneii kapT niuaTesxHoi cuctems Visa.
78 lna JlepsxaTenieil kapT IIaTexHoii cuctemsl Mastercard.
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7.11.6. Jlepxatenb Ccorjairaercs ¢ TeM, YTO IepeueHb 3ajJ0B IOBBIIICHHONH KOM(OPTHOCTH a’3pOMOpTOB,
BKIIIOUEHHBIX B mporpammy Lounge Key, m ycnoBus mx paGoThl MyOJMKYIOTCS M OOHOBISIOTCS Ha caifte
MPOrpaMMBbI, TOCTYIHBI B MOOWIbHOM mpuioxeHnn Lounge Key, a Takke MOTYT OBITh IPEJOCTaBJICHBI Yepe3
KOHTaKTHBIN IIEHTP cepBUCHOTO oOcyxuBanus Lounge Key.

7.11.7. Hepxarens corjamaeTcs C TeM, YTO OH HE MOXXET oOpamiaTbCs HampsIMyI0 K OIepaTopy 3aja
MTOBBIIIIEHHO KOM(OPTHOCTH a3poIopTa, BKIII0OUeHHOTo B iporpammy Lounge Key. Bee 3ampocst, xano0sl, CIIops
Y WHBIC OOpallleHUs MPUHUMAIOTCS baHKOM M/MiTH Yepe3 KOHTAKTHBIN IIEHTP CEPBUCHOTO 00cmy)kuBaHus Lounge
Key.

7.11.8. Hepxarens BiipaBe 00paTUThCs B baHk [tst ToTy4eHnst HHQOPMAITUH O TIOCEIIEHUH 3aJI0B ITOBBIIIICHHOM
KOM(OPTHOCTH a3ponopToB 1o nporpamme Lounge Key ¢ ncnonszoBannem Kaptsr.
7.11.9. Bank BnpaBe mpekparuth (aHHyIUpoBaTh) yuactue [epxkarens B mporpamme Lounge Key, ecnu y

banka BO3HUKAIOT OJ03pEHHs B HApYIIeHUH JleprkaTeneM yciIoBHid e€ NCTIONb30BaHNS W/ MITH TIPaBHII IIPOTPaMMBI
Lounge Key 6e3 npenBapuTensHOTO YBEIOMIICHHS Takoro Jepxarens.

7.11.10. Pacropxxenue JJoroBopa u/unu gorosopa 06 o0CIyKMBaHUH MAaKeTa YCIYT SBJSETCS OCHOBAHUEM IS
npekpamienns (aHHynupoBanus) ydactus Jlepxkarens B mporpamme Lounge Key.

7.12. Mastercard Coepkapra, Visa Coepkapra, MUP Coepkapta, Mastercard Coepkapra Travel,
Visa Coepkapra Travel, Beimymennas nocie 23.09.2019 (sxiountennno)’ (nanee — Coepkapra)
7.12.1. Bank ompenensieT pasMep KOMUCCUI U TUMHUTOB TI0 OIIEPAIUsM B COOTBETCTBUU ¢ Tapudamu ucxoas
n3:

— obmeit cymmbl Omepanuii OriaTsl TOBAPOB M YCIYT B TOPIOBO—CEPBUCHBIX MPEANPHUITUAX, COBEPIICHHBIX
(ABtopuzoBanHbIX) Mo Bcem Kapram COepkapTa B MpeablaylIeM KaleHIAPHOM Mecslle, 3a HCKIIOYCHHUEM
Omnepanuii OmIaThl TOBAPOB M YCIYT B TOPrOBO—CEPBUCHBIX MPEANPHUATHAX, KOTOPEIM mpucBoeHsl MCC-koaur,
nepeueHb KOTOPbIX pasmerieH Ha OdunuanbHoM caiite Banka. Jlis neneli onpeneneHus pa3mMepa KOMHCCUH U
numuToB, Oneparun, coBepiieHHble o Cuety KapTel, OTKpBITOMY B MHOCTPAaHHOH BalltoTe, MEPECUUTHIBAIOTCS
Bankom B pyomm Poccwmiickoit ®enepanuu no kypey lLlentpansHoro 6anka Poccuiickoit denepanuu Ha gaTy
coBepieHusa Onepanuu.

[Ipu Bo3BpaTe/oT™MeHEe MOKYMKW (BKIOYas criopHele Omepanuu) baHk ymenbpmaer oOmyr cymmy Omnepanui,
YUUTHIBAEMYIO TPH pacueTe pazMepa KOMHUCCHH W JIMMHTOB, HA CYMMY BO3BpaTa/OTMEHBI TOKYIIKA B TOM
KaJIeHIapHOM MecsIe, B KOTOPOM IPOU30LIEI TAKOH BO3BpAaT/OTMEHA MOKYIIKH;

— obmeit cymmbr Pacxomapix umutoB o BceM Kapram COepkapra Jlepxkarens, onpeaensiemoii bankom Ha
KOHEI KaXJ0r'0 IHS B T€YEHHE PEABIIYIIEr0 KaJleH1apHOTo Mecala. [ neneit onpenesenus pasmepa KOMUCCHMA
n JuMuToB, Pacxomssrii mumur no Kapre, mns orpaxenus Onepanuit mo kotopoil oTkpeIT Cuer Kaptel B
WHOCTPaHHOHN BalltoTe, mepecunThiBaeTcss bankom B pyomm Poccwuiickoit ®enepanuu no xkypey LlenTpansHOTO
Oanka Poccuiickoii denepaiinu Ha naty onpenenenus bankom PacxomHoro numura o Takoi Kapre.

Pa3zmep xomuccHil M TUMHUTOB IO ONEPALMSIM, ONpeAeTIeHHbI baHKOM B COOTBETCTBHH C HACTOSIINM ITyHKTOM,
YCTaHaBJIMBAETCS HAa 3-Mi KaJeHAApHbIM A€Hb MeCsIa U ACUCTBYET A0 YCTaHOBKM HOBOT'O pa3Mepa KOMUCCHH U
JTIUMHUTOB.

7.12.2. bank undopmupyer Jepxarens o6 M3MEHEHWH pa3Mepa KOMHCCHI W JIMMUTOB C HCIOJIBb30BaHHEM
Cucrembl «CoepOank Omnnaitn»®l, Jlepkarens Takxke Brpase oOpartuthes B Kouraktueii Llentp Banka s
noJy4eHus: HHpopMaIru o pazmepe KoMuccuid u TuMuUTOB 1o Kapre Coepkapra.

7.12.3. B3umanue komuccun 3a oociyxuBanne Kapter CoepkapTa OCyIIECTBISCTCS €KEMECITHO B pa3Mepe,
orpenesieHHOM B cooTBeTcTBUH ¢ Tapudamu u 1m.7.12.1, myrem cnucanusi takoid komuccun co Cuera Kaptsl
Coepxkapra. [lara B3uMaHust Komuccuu onpeaensercs bankom n ¢puxcupyercs Ha Bech cpok aercTBusa KapTsl
B3umanne xkomuccuM OCYIIECTBISIETCA MPHU YCIOBHHM HAIWYHS JOCTaTOYHOW IS yMaThl KOMHCCHU CYMMBI
JeHeXHbIX cpencTs Ha cuere Kaptel Coepkapra. Ilpu Henoctatounoctu cpencts Ha Cuere Kapter Coepkapra s
CIHMCAaHMsI KOMHUCCHU COBEpLICHUE PacxoaHbIX Onepanuil CTaHOBUTCSI BO3MOKHBIM IOCJIE OIUIATHI CYMMBI TaKOH
KoMuccHuu 3a oocayxuBanue Kaptel CoepkapTa.

7.12.4. Jepxarens mMeeT MpaBO MoaaTh B baHK oOpalieHre O HECOTJIACHH C YCTAaHOBJICHHBIM baHkoM
pasmepoM komuccuii U mumuToB 1o Kapre COepkapra 10 mocieiHero KaJeHIapHOTO THS MecsAla, B KOTOPOM
YCTaHOBJIEHAa KOMHCCHS, B KOTOPOM OHM ycTaHOBJeHbl. Henonyuenne bankom ot Jlepkarensi npeTeH3ud B
YKa3aHHBIM CPOK O3HAYaeT coryiacue [lepxaresnsi C yCTaHOBICHHBIM pa3MepOM KOMUCCHI U JIMHTOB.

9 Kapra Mastercard Coepxapra, Visa C6epxapra, MUP C6epkapra, Mastercard C6epkapra Travel, Visa C6epxapra Travel opopmasercs
IpH HAJIMYUHU TEXHUUECKOH BO3MOXKHOCTH. [lepedeHb ropoioB u nepro nprema 3assieHui pasmeriensl Ha OdunnanbHoM caiite baHka.
8 MCC-kon (Merchant Category Code) — ueThIpex3Ha4HBIH HOMEp, MPUCBAUBAEMBIH TOPrOBO—CEPBUCHOMY MPEINPUATHIO GAHKOM-
9KBalepOM IPHU KIacCH(HUKALMN €rO TUIIA IeITeIbHOCTH.

81 [Tpu HanM4MK TEXHUIECKON BO3ZMOKHOCTH.
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7.13. Mastercard Coepkapra, NepBHYHBIi BBINYCK KOTOpOii ObLI1 ocymecTBien a0 22.09.2019
(BKJIIOUHUTEIBHO).

7.13.1. VYposenb Mastercard COepkapTa ycTaHaBIMBaeTCS B IEPBBIH eHb OTUYETHOTO MEepHoa U ASHCTBYET B
TEUCHHE BCEro cpoka JeiictBus OtuerHoro nepuoxaa. Jlo Ha3HaueHus HOBoro YpoBHs Mastercard COepkapra
MpOJoJDKatoT AeiicTBoBaTh Tapudsr Yposus Mastercard Coepkapra mpeasiayiero OT4eTHOTO Ieproa.

7.13.2. bank nadopmupyert [epkatens o HazHaueHHOM Ha OtueTHBIN niepuos Y posae Mastercard COepkapra
uepes Cucremy «C6epOank Omaiiny B nepsblii genb OTueTHOro neproaa®,
7.13.3. B3umanne xomuccun 3a obcmykuBanue Mastercard COepkapTa OCyIIECTBIISIETCS €XKeMeCIdHO Ha 8

(BoceMoit) aerr OTdeTHOTO Ieproaa B cootBercTBur ¢ Tapudamu YposHs Mastercard CoepkapTa, Ha3HAYCHHOTO
no Mastercard COepkapra B OT4eTHOM mepuoje, myTeM crnucaHus komuccuu co Cuera Mastercard CoepkapTa.
B3umaHne KOMUCCHH OCYIIECTBJISICTCS TMPH YCIOBHUHM HAJIWYMS JOCTATOYHOW IS YIIATBl KOMHUCCUU CYMMBbI
IEHSKHBIX cpeAcTB Ha cuere Mastercard Coepkapra. [Ipu HemocTaTtke cpeactB Ha Cuete Mastercard CoepkapTa
JUISL CIIICAHUST KOMHCCUU COBEPIICHHE PACXOIHBIX Omepanuii ¢ ucmonb3oBanueM Kaptel/ PexBuzutoB KapTel/
NFC-kapThl CTaHOBHTCSI BO3MOXHBIM TIOCJIE OIUIATHI CyMMbI KOMHUCCHUHY.

7.13.4. Hepxarens BupaBe obOpatutbess B KonrtaktHeiii Llentp banka mis momydenus wHpOpManmuud o
Ha3HadeHHOM B OT4ueTHOM Tieprojie YpoBHe Mastercard Coepkapra.
7.13.5. HeprxaTtens umeeT MpaBo nojaath B bank obpaliienre o Hecoriackuy ¢ Ha3HaYeHHEeM Y POBHSI 10 MOMEHTA

rucreyeHus: OTYETHOroO MEpUoJa, B KOTOPOM 3TOT YpoBeHb HazHaueH. Hemomyuenue bankom ot epxarens
MPETEH3UU B YKA3aHHBIA CPOK O3HA4YaeT cornacue Jlep:karesns ¢ HA3HAUCHHBIM Y POBHEM.

7.14. Kaptel [IPO100 «CTangapr»

7.14.1. [lepBuuHBIii BBITYCK, OUepeHON M TOCPOUHBIN NiepeBbimyck KapT He ocyiiecTBiseTcs.
7.14.2. Oneparuu o Kapre npoBosTcs ¢ o6si3aTensHbIM BBogoM [TMH.
7.14.3. B cnyuae yrpatet KapTsl, [lepixaTens HeceT OTBETCTBEHHOCTD 10 ornepanusaM ¢ KapToi, coBepiiieHHBIM

3a CUeT CyMM JIMMHUTA Ha POBEICHHE OTepallii B aBTOHOMHOM peXHMe, He3aBUCUMO OT (pakTa nHDOPMHUPOBaHUS
Bbanka 06 yrpate KapTtsr.

7.15.  Kaptsl [IPO100 «CounajabHas»

7.15.1. ITo Kapte [TPO100 «ConuanbHash IeHCTBYIOT OrpaHUYEHUS K 0COOCHHOCTH, ompeesieHHbIe 1 Kapt
I[MPO100 «CtanmapT», a TaKKe TOMOJHUTEIHHO YKA3aHHBIC B HACTOSIIEM pa3Jieiie.

7.15.2. [lepBuUHBII BEITYCK, OYepEIHON M TOCPOUHBIN TIepeBHITyCcK KapT He ocymecTBIseTcs.

7.15.3. Oneparnuu no Kapre ocymiecTBisitoTcst ToJbKO B Basitote Poccuiickoit @enepanuu.

7.15.4. Bank nmeet npaso ussimMatk Kapty [TPO100 «ConpnanbHasy TOIBKO B cyvae MoJydeHus: HHpopMaluu
o ee yrpare Jlepkarenem KapTel 1nbo B cirydae MOIIIEHHUYECKUX OTeparuii o qanaoi Kapre.

7.15.5. Kapra ITPO100 CoumanbHas, BblAaBaeMas B paMKaX OTHAEIBHBIX IPOEKTOB, MOXKET SBISATHCS

coOcTBeHHOCTHIO MapTHepa banka o smuccun KapTer.
7.16. Kaptsl YIK — IIPO100 «YHuBepcanbHas» u kapta Y IK «I1PO100 «CounanbHasi»

7.16.1. OnexkrpoHHo-nebeToBbie  GankoBckue KapTel YOK-IIPO100 «YuusepcansHas» u YIK-ITPO100
«ComnmanbHas SBISIOTCS OaHKOBCKUM MpHIOKeHHeM baHka aisi YHUBepCaabHOM DIIEKTPOHHOW KapThl. 16-TH
3HAYHBI HOMep OaHKOBCKOW KapThl pa3MeniaeTcsi Ha 000pOTHOH CTOPOHE Y HUBEPCANBHON 3JIEKTPOHHOHN KapThl (B
JIEBOM HIDKHEM yri1y). Cpok AeicTBHsS 0aHKOBCKOM KapThl paBeH CPOKY ACHCTBUS YHHMBEPCAIbHOM 3JEKTPOHHON
KapThlI.

7.16.2. [lepBuuHBIi BBITYCK, OUepEIHON M TOCPOUHBIN NiepeBhImyck KapT He ocyiecTBiseTcs.

7.16.3. Onepanuu no KapTe OCyILIECTBISIIOTCS TOJBKO B Baitote Poccuiickoit denepanun.

7.16.4. Oneparuu 1Mo kKapTe IpoBOATCS ¢ 00s3aTeabHBIM BBoIoM [TMH.

7.16.5. B ciyuae yrpatet KapTsl, [lepkaTens HeEceT OTBETCTBEHHOCTD 10 orepanusaM ¢ KapToi, coBepiieHHbIM

3a CUET CyMM JIMMUTA Ha MPOBeIeHHE Ollepaliii B ABTOHOMHOM PEXXHMe, HE3aBUCUMO OT (pakTa MHOPMHUPOBAHUS
Bbanka 06 yrpare KapTts.

8. IHopsinox npenocraBaenusi [IAO Coepdank Ycayrn YBeaoMiieHus N0 KapTe H ycayr yepes SMS-
0ank (MoOUIbLHBII 0aHK).

8.1.  Perucrpauusi, OTKIIOUYE€HHE, H3MEHEHNE PaHEe 3aperuCTPUPOBAHHOIO HOMEpa MOOMIBHOTO TeledoHa 1o
Kapre®® mna mocryma k SMS-6anky (MoOunbHOMYy 0aHKy) W TOJNyYeHHs YCIyTH YBEJIOMJIEHHS IO KapTe

82 [Tpu HaMMYIUK TEXHUYECKOH BO3ZMOKHOCTH.
8 Perucrpanus, OTKIIOUEHHE, U3MEHEHHUE PAHEE 3aPErHCTPUPOBAHHOTO HOMEpa MOGHIBLHOTO TesedoHa Mo JloMoTHUTENLHOM KapTe s
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OCYILECTBJISIETCS] HA OCHOBAaHMM BOJICU3bsABIICHUS Jlepxares clleAyoIUMH ClIoco0aMu:

- B [lonpa3snenenun banka: aj1s perucTpaluy, OTKIIOUEHUS, U3AMEHEHUS PaHee 3aperucTpUpOBaHHOTO HoMepa
MobuisHOTO Tenedona no Kapre ans nocryna k SMS-6anky (MoOunsHOMY 0aHKY) M TOAKITIOUSHHS/OTKITIOUESHHS
VYenyrn YBemomiienuss mo kapTe Jlepkatenab MOAMMCHIBAET COOCTBEHHOPYYHOW NOAMUCHIO WM AHAIOTOM
COOCTBEHHOPYYHOMN MOJIIUCH COOTBETCTBYIOIEE 3asBIeHne’?;

— gepe3 YCTpoicTBO camoobcenykuBanns barka: JlepikaTeb OCYIIECTBISET PETHCTPALUIO WM OTKIIOUeHHES®
HOMepa MoOWbHOro TenedoHa st poctyna Kk SMS-0anky (MoOuisHOMY OaHKy) M TONXyYeHHs Y CIyTH
YBenomieHus o KapTe ¢ Ucronb3oBaHueM KapTel v moaTeepxaaet 3Ty onepanuto Beogom [1MH;

— yepe3 Konraktasrii LlenTp banka: Ha ocHoBanuu oOpameHus Jlepkarens no TexedoHy 1t HHBIM CITIOCOO0M
TIPU YCJIOBHH €T0 MOJIOKUTENBHOM AyTeHTH(uKanun®;

— yepe3 Cuctemy «Coepbank Onnaiiny (Ha Caiite banka): [lepxatens nocne ycnenrHod Unenrudukanuu u
Ayrentudukamuu B Cucreme «Coepbank OHIaliiy» 0CYHIECTBIAET PETHCTPALMIO HOMEPa MOOMIBHOTO Tenedonas’
s goctyna Kk SMS-0anky (MoOwnbHOMy OaHKy) WM THOAKIIOYEHHWE YCIyrH YBEAOMIICHHA IO KapTe |
MOJTBEPKIACT ONEPALMIO ycTaHOBICHHBIM Tt CrcteMbl «CoOepbank OHnaitH» crocobom;

— gepe3 MoOunbHOe mnpuinoxenue banka: Jlepkarenms odopmisieT B 3JEKTPOHHOM BHJIE 3asBIICHHE Ha
perucTpanyio/m3MeHeHne/OTKIIFOUEHIE PaHee 3apEeTUCTPUPOBAHHOTO HOMEpa MOOMITHFHOTO TeneOHa AJIsT TOCTyIa
K SMS-6anky (MoOunsHOoMy 6aHKY) M TOAKIIOUEHHE Y CIyTH Y BEAOMIICHUS TIO KapTe M IIOATBEPKAAET ONEPALHIO
o(opMIIEHHS 3asBIEHNS YCTaHOBIECHHBIM st Cucrembl «Coepbank OHnain» croco6om®,

8.2.  [epxatens maet coriacue (3apaHee qaHHbBIN akienT) banky, u bank nMeer mpaBo 6€3 JONMOTHUTEIHHOTO
akuenTa Jlepkarens Ha cnucanue co Cuera Kaptel [lepxatens miatel 3a Yciayry YBeIOMIIEHHS IO KapTe,
omnpeneneHuoi Tapudamu.

8.3. B ciyuae ecnu Ans cnMcaHMs IUIaThl 32 MPEIOCTABICHUE YCIYrd YBEIOMIECHHUS IO KapTe CPEeICTB Ha
Cuere Kaptel HenmocraToyHo, baHk MMeeT MpaBO MPUOCTAHOBUTH IPENOCTABICHUE YCIYTH YBEIOMIIEHHS I10
KapTe, C HampaBlIeHHEM Ha HoMep MoOWJbHOro TenedoHa JlepskaTensl COOTBETCTBYIOIIETO YBEIOMIICHUSI.
Bozob6HoBIeHNE TpeaocTaBIeHusT Y CIIyTH Y BEIOMIICHHS TI0 KapTe OCYIIECTBIAETCS MMOCIe oruiatel Jlepkarenem
IUIaTHI 32 IPEeIOCTaBICHUE Y CIyry Y BeIOMIICHHS TI0 KapTe.

8.4. Joctyn k SMS-6anky (MoOuibHOMY OanKy) w/mnu Yciayra YBemomiieHus mo kapre mo Kapre,
BBHIMYILICHHOH B paMKax HacTosmiero JloroBopa, mperocTaBisieTcs J0:

- oTKIItoueHus noctyna Kk SMS-6anky (MoOmibHOMY 0aHKY) W/wimm Yciuyru YBEJOMIIEHHS 1O KapTe I10
nHnnuatuee Jepxkarens Kaprer,

— 3akpbITust Cueta KapTsr;

— OKOHYaHHUsI cpoka aeictBust Kaptor;

— npekpameHus Yciayra YBepomienus no kapre no Kapre, co Cuera KOTOPOH OCYIIECTBIISIETCS CIIUCAHUE
mIathel 3a Yeryry YBeaoMieHus 1mo kapre®?;

- npekpauenue gocryna k SMS-6anky (MobOuinbHOMY 06aHKy) W/uinu Yciayru YBeIOMJICHHUS 1O KapTe I0
nHHnuaTuee banka.

8.5. SMS-6ank (MoOwnbHBII 0aHK) MOMKET HCIONB30BATHCS [UI TONyYeHHs corjiacus (MOpYy4eHUs)
Hepxarens Ha mepemady JAaHHBIX O Homepe jaedcTByromero Cuera Kaprter Jlepkarens mpennpuUATHIO
(opranuzanun)/ yueOHOMY 3aBEICHHMIO B LIEJAX 3a4MCICHUS HA HEro 3apa0OTHOM IUIaThl, CTUNEHAMH WU T.1.
Coobmenue s NOATBEpKAeHU, Hanpasisiemoe [lepxkatento bankom, cogep XUt nudpoBoi KOJ U MpeIoKeHUE
JaTh COOTBETCTBYIOIEE corjiacue (MOpydeHHUe), a TakKe CpPok Jeictus mudposoro koma. L{udposoit ko,
HanpaBiseMblii [lepkarenem B sms-cooOmieHnd B oTBeT Ha CooOmieHHe Al MOATBEPKICHHS B TEUECHHUE

nocryna k SMS-6anky (MoOmibHOMY OaHKY) U ITONy4eHUs Y CIyTH Y BEIOMIICHHS 110 KapTe ocymmecTsisiercs B [lonpasaenennn banka u B
Cucreme «Coepbank OHmaitn» (Ipy HATMIHN TEXHUIECKOW BO3MOKHOCTH).

84 JIns pabOTHHKOB HpeANpUATHIi (OpraHu3anuil)/ yueOHbIX 3aBeICHHUH, TIEPEUNCISIONUX 3apaboTHYIO IUIATY, CTUNIEHAUIO U T.1. Ha Cuera
Kapt B paMkax 3apmiaTHOro JoroBopa, perucrpanus Homepa MmoomisHoro Tenedona mo Kapre st noctyna k SMS-6anky (MoOuisHOMY
0aHKy) ¥ TIOAKITIOUYEHHe Y CIyrH Y BEIOMIICHHS 110 KapTe OCYIIECTBIIIOTCS TAK)KEe HA OCHOBAaHUHM 3asiBJICHHsI HA OaHKOBCKOE 00CITyKMBaHHUE.
8 [Tpu HAMYMH TEXHUIECKOH BO3MOKHOCTH.

8 Yepes KontakTueiii Ilentp Banka JlepaTens HMeeT BO3MOXKHOCTb 3aperHMCTPUPOBATh JOCTYH kK SMS-6anky (Mo6unsHOMY GaHKY) U
HOJAKITIOYHTH YCIIyry YBeIOMIICHHUS 10 KapTe TOJBKO JIsl HoMepa MOOHIBHOTO TenedoHa, KOTOPBIN yke ObLT paHee 3asBieH B baHk.

87 Yepes Cucremy «Chepbank Omnnaiin» (Ha Caiite Banka) JlepaTens UMeeT BO3MOXKHOCT 3apETHCTPHPOBATh JOCTYN K SMS-GaHKy
(Mo6unsHOMY 0aHKY) U HOAKITIOYHTH Y CITYTY Y BEZOMIIEHHS IO KapTe TOJIBKO I HOMepa MOOMIBHOTO Telne(oHa, KOTOPEIH yxe ObUI paHee
3asiByieH B baHk.

8 CepBuc peanusyeTcst MPU HATMYMH TEXHUYECKOH BO3MOXHOCTH. B mensix Gesomacuoctn epxatens BaHK BrpaBe OrpaHMYMBATE YCIyTH
yepe3 SMS-6ank (MoOWIbHBIH 0aHK) [JIsT HOBOTO HOMEpa MOOHIILHOTO TeeoHa, 3aperucTpupoBanHoro JlepkareneM uepes MoOuibHOE
npunoxenne banka. udopmarus 06 orpaHinyeHUsIX myoankyeTcs: B PykoBoACTBe 1Mo MCHONb30BaHHI0 MOOMIIEHOTO YCTpOiicTBa B paMKax
SMS-6anka (MoGuiabpHOTO GaHKa).

89 Jlna KapTel, mopkIodeHHol Kk Ycayre YBeoMiIeHHs 110 KapTe, CO cueTa KOTOpOi He OCYIIECTBJIAETCS CMUCaHMe MIaThl 32 YCIyry
YBenomieHus o KapTe.
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yctaHoBIeHHOTo B COOOIIEHNH JITISl TIOATBEPXKICHHSI CPOKA, MPU3HACTCSI AHAIOTOM COOCTBEHHOPYYHON TOAUCH
Jlepxartensi, KOTOPHIM ITOAMMCHIBAECTCSA corjiacue (IMOpydeHHe) Ha Mepenady NpeanpusThio (opraHu3ariiu)/
y4eOHOMY 3aBE/ICHUIO JaHHBIX, YKa3aHHBIX B COOOIICHUY IS IIOATBEPIKICHUSI.

9. OTBeTCTBEHHOCTH CTOPOH

9.1.  CTOopoHBI HECYT OTBETCTBEHHOCTD 32 HEHA/IJIS)KAIIlee UCTIOTHEHHE CBOUX 00s3aHHOCTEH B COOTBETCTBUU C
JEeHCTBYIOUIMM 3aKOHOAaTeNnbcTBOM Poccuiickoit denepanuu u ycnopusmu Jloroeopa.

9.2. baHk He HeceT OTBETCTBEHHOCTH 3a Kakue-TuO0 cOOM B OOCITY)KMBAaHUH, CBSI3aHHBIC C O0OPY/IOBAaHHEM,

cUCTEMaMH [T0Ja4uu JIEKTPOSHEPTUU W/WITN JINHUM CBS3U WM CETEH, KOTOphIe 00ECIIEYMBAIOTCS, SKCILTYaTUPYIOTCS
n/wim 00CITy)KMBAIOTCSI TPETHbUMHU JUIIaMU. baHK He HECeT OTBETCTBEHHOCTH B CHUTYAIMSIX, HAXOIAIIHUXCA BHE
cdepsl kKoHTpOIIs baHka.

9.3.  bank He HeceT OTBETCTBEHHOCTHU IO OIEpanusM, B ciydae eciau nHpopmanus o Kapre, Koxe kimenTa,
[INH, Kontpoasuoit napopmarmu epxkarens, Jlormae (Mneratudukarope moms3oBarens), mapoissx CHCTEMBI
«CoOepbank OnnaifH» CTaHET H3BECTHOW HWHBIM JIMLAM B pe3yjibTaTe HEJO0OPOCOBECTHOTO BBIIOIHEHHS
JeprkaTtenem ycIOBUN MX XpaHEHHS U HCIIONIb30BaHUs. baHk He HeceT OTBETCTBEHHOCTH MO OMEpalisiM, B cllydae
ecmu MoOWIbHBIH TenedoH Jlepxkarens ¢ HOMEpOM, 3aperdCTPUPOBAHHBIM it jgoctyma kK SMS-0aHky
(MobmmsHOMY 0aHKY), CTAaHET AOCTYIIEH HHBIM JIUIAM.

9.4. bank He HeceT OTBETCTBEHHOCTH 3a TMOCICACTBHsSI  HCIIONHEHUS TOPYYEHHUH, BBIIaHHBIX
HEYNOJHOMOYEHHBIMU JIMIIAMH, U B CIyd4asX, KOIZJa C HCIIOJIb30BAaHHEM IPEIyCMOTPEHHBIX OaHKOBCKUMH
npaBwiaMu  u  JloroBopom mpouenyp bank He Mor ycraHOBUTH (pakTa BBIAAYM  PACIOPSDKEHUS
HEYNOJTHOMOYEHHBIMH JTHIIAMH.

9.5. baHk He HeceT OTBETCTBEHHOCTH!

9.5.1.1. B cmyuasx HeBbImONHEHUs JlepkareneM ycnoBuii JloroBopa;

9.5.1.2. B chayyasx OTKa3a TOPTOBO—CEPBHCHBIX MPEANPHUATHH B MPOBEACHUH OMEpalUil ¢ MCIOIb30BAHUEM
3JIEKTPOHHOIO TEpMHHAJA 10 puuuHe oTka3a epxkarens ot BBoaa [INH;

95.1.3. B cimydasx oOTKa3za TOPTOBO—CEPBHCHBIX MPENNPHATHH B TMPOBEACHUM OIEpaluidi M0 NPUIHHE
HEOO0XOIUMOCTH AONONHUTEIBHOM IPOBEPKY PAaBOMEPHOCTH IIPOBEACHUS OIIEPALIUH;

95.14. 3a BBemeHHE TOPrOBO—CEPBHCHBIMH NPEANPHATHSIMH JOMOJHHUTENBHBIX KOMHCCHH 3a OIJIaTy
ToBapoB/ycnyr o Kaprawm;

9.5.1.5. 3a orpanmueHHS MO CyMMaM IPOBOAMMEIX OIEpanuii W 3a MOPSAOK HAeHTHUHUKanuu Jlepikarers,
MpUMEHsIEMbIe TOPrOBO—CEPBUCHBIMH NPEATIPUATHSIMH U IPYTUMH KPEAUTHBIMHA OPTaHU3aIUsIMH.

9.6.  OrserctBeHHOCTh banka mnepen [epkareneM OrpaHHYMBAETCS JOKYMEHTAIBHO MMOATBEPIKICHHBIM
peanbHBIM yiiepOoM, BOSHUKIIMM Y [lepikarteins B pe3ysibTare HENMPaBOMEPHbIX AeiicTBuil banka. Hu npu kakux
oOcTosiTenbcTBaX baHk He HeceT OTBETCTBEHHOCTH nepea JlepskaTeneM 3a Kakue-1m00 KOCBEHHbIE, TOOOUHBIE HITH
CllydaliHble YOBITKM (B TOM YHMCIIC YIYIICHHYIO BBIFOJY), JaXe B ciydae, eciiu Jlepkarenb ObL1 YBEIOMIICH O
BO3MOXXHOCTH X BOSHUKHOBEHHS.

9.7.  llpm 3aKJIOYEHHH, UCIOIHEHHH, U3MEHEHUH W pacTop)keHHH [loroBopa CTOpPOHBI NPUHUMAIOT Ha cels
00513aTENLCTBO HE OCYUICCTBIISATH JEHCTBUM, KBATM(QUIMPYEMBIX NPUMEHUMBIM 3aKOHOJIATEIbCTBOM Kak
«koppymuus»®, a Takke MHBIX gelcTBuil (Oe3leiiCTBUSA), HapymIAlOIMX TPeOOBAHUS MPHMEHHMOIO
3aKOHOJATEJIbCTBA, IPUMEHUMBIX HOPM MEXIYHApOIHOIO IpaBa B 00JIaCTH MPOTUBOICHCTBUS KOPPYIILIUH.

9 TepMHH «KOPPYMIHMS» MOHUMAETCs B 3HAYEHHH, ONpeAeieHHOM B cTathe | DejepanbHOro 3akoHa oT 25.12.2008 Ne 273-®3 «O
MPOTHBOACHCTBHN KOPPYIILIHNY.


mailto:ОнЛ@йн

UHIWUBUIY AJIBHBIE YCJIOBHSA BBIITY CKA U OBCJIY KUBAHUS JEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

DPUO Kiauenra

I[OKyMeHT, y}IOCTOBepﬂlOIIII/Iﬁ JUIHOCTD

Bua kaprbl

ITOJIHAA CTOUMOCTbDb
KPEJAUTA

% F'OJJOBBIX

(tmpamu U IPOIHCHIO)

Hacrosimue MuauBrayansHble YCIOBHS BBITycKa B oOciykuBanus AedetoBor kaptel [IAO COepbank (manee -
HNuauBuayanbHbIe YCI0BHS) B COBOKYITHOCTH C Y CIIOBHSIMH BBIITYCKa U 00CITy>KuBaHuUs 1e0eToBoi kapTel [TAO
Coepbank ([Ipunoxkenue 1 k YcioBusiMm OaHkKOBckoro ooOcmyxkuBanHus ¢usnueckux jun [TAO CoepbaHk)
(manee - YcaoBus), [lamsarkoit Jlepxkarens kapt [IAO Coepbank (manee - [lamaTka Jlep:katest), 3asBieHreM

Ha IOJIydeHUE KapThl, yCTaHOBJIEHHON bankoMm ¢opMbl, HamexamuM oOpa3oM 3aroIHeHHBIM M MOAIHCAaHHBIM
Kmuentom (nanee — 3asBiaenme), AjanOomMoM TapudoB Ha yciuyru, mnpenocrabisiemble [IAO COepOank
¢usnueckum nmunam (nanee - Tapugor banka), B COBOKYITHOCTH SIBISIOTCS 3aKIIOYEHHBIM Mexay KimeHtoMm n

Bankom JloroBopom 0 BBIIICKE U OOCITY:KMBaHHH JIeOETOBBIX KapT ¢ oBepapadToM, oTKpeiTHH Cuera ais y4yera
OTIepaLuii c UCIIOIB30BaHUEM KapThl U peaocTaBienun Kimmenty kpeaura B popme «oBepapad» A HpOBEACHUS

orepartuii mo kapre (naiee - Jlorosop).
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HNuauBuayaibHbIe YCJI0BHUS BBIMYCKA U 00Cay:KUBaHUS 1e0eToBOM KapThl ¢ oBepapadTom ITAO Coepbdank

H3MCHCHUA

i/ri[ YcaoBue Copaep:xaHue ycJIOBUS
1.1. Ina npoBeneHus omepaumii 0 KapTe CBEPX CYMM, UMEIOLIMXCA Ha
Cuere xaptel, bank npenocrasmser KimmeHTy kpenut B popme oBepapadT B
pa3mepe:
1 Cymma  kpeaura  WIH  JUMMHT (py6./momnapsr
KPeIUTOBAHUSI M  TOPSIOK  €ro CIIIA/eBpo)

1.2.0nepanun, coBeplIaeMble C HCIOJb30BaHUEM KapT (OCHOBHOW W
JOTIOJIHUTENBHBIX), OTHOCATCS Ha CUeT KapThl M OIUIAYMBAIOTCS 33 CHET
coOcTBeHHBIX cpeacTB Kimenra, a npu orcyrctBun Ha Cuere KapThbl
coOcTBeHHBIX cpenctB Kimenrta - 3a cuer Jlumura oBepapadTa,
npepocraBieHHOro  KiMeHTy, ¢  OJHOBPEMEHHBIM  yMEHBLICHHUEM
JlOCTYIIHOTO JIUMHTA.

1.3. B ciyuae ecnd cymMMma Onepaiuu 10 Kapre MPEBbIIAeT PacXoqHblii
JIUMUT (B CHITy TEXHOJOTHYECKHX OCOOCHHOCTEH IPOBEACHHS OIEPALHH 110
KapTe, KypCOBBIX pasHull), bank mnpegocraBisier KiumeHTy  KpemuT B
pasmepe, HeoOXOIUMOM I OTPaXKEHHUs pacxogHoil omeparmu mo Cuery
KapThl B IOJTHOM 00beMe (Ha CyMMy CBEpXJIMMHUTHOM 3a8JOJDKCHHOCTH).

1.4. Jlumut oBepapadTa mo Cyery MOKET OBITH YMCHBIICH IO pa3Mepa He
MeHee (PaKTHYeCKOH 3a/10JDKEHHOCTH WIIM aHHYJIMPOBAH IOCJIE TOTalleHUs
OOm1eii 3a00KSHHOCTH:

1.4.1. Ilo unnnmatuee Kiuenra - mpu mojgaue NUCbMEHHOTO 3asiBICHUS IO
¢dopme banka 00 ymenbiiennn Jlumura oBepapadra / otkaze or Jlumura
osepapadra B [loapasaencuuu banka mo mecty Benenust Cuera KapThl.
1.4.2. Tlo wenmmatuBe banka ¢ wHpopMmupoBaHneMm Kimenra myrem
HanpasyieHust SMS-coobienust o ¢pakTy u3meneHus Jlumura oBepapadra
B cinywdae HapymeHus Kimentom ycnoBuit JloroBopa WM HaIM4HA
00CTOATENBCTB, OYEBHIHO CBHICTEIBCTBYIONMX O TOM, dro OOmas
3aJI0JDKEHHOCTH He OyIeT BO3BpaleHa B CPOK.
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HNuauBuayaibHbIe YCJI0BHUS BBIMYCKA U 00Cay:KUBaHUS 1e0eToBOM KapThl ¢ oBepapadTom ITAO Coepbdank

YcaoBue

Copaep:xaHue ycJIOBUS

Cpox JelicTBHSI J0TOBOpPa, CPOK
BO3BpaTa KpeauTa

2.1. JloroBop BCcTymaer B cuily ¢ AaThl ero nojnucanuss CTopoHaMu u
JEHUCTBYET IO TOJHOTO BBIMOIHEHHS CTOpPOHAMH CBOMX 00S3aTENbCTB MO
JloroBopy, B TOM YHCIIE€ B COBOKYITHOCTH:
- cIadd KapTsl (BCeX JOMOIHHUTENBHBIX KapT), BRITYIIEHHOMH(-BIX) K
Cuety KapThl, WM MTOa49H 3asBIeHUsA(-1) 00 ee(Hx) yTpare;
- ToramieHus B MojHOM oObeme OOmIei 3a/10/DKEHHOCTH, BKITIOYAs
IUTaTHL, TIpexycMoTpeHnble Tapudamu banka;
- 3aBepUICHHS MEpOIpPUSITHH 1O YPEryJUpOBaHHIO CHOPHBIX
ornepanuii;
- 3akpbiTus Cuera KapThl.

2.2. Tlpu otcyrctBUM omepaiuil mo CueTy KapThl B TEUCHHME CpOKa €€
neiictBus JloroBop yTpaumBaeT CHIly (CpPOK AEHCTBHS KapThl yKa3aH Ha
kapte). Ilpekpamenue paeiictBust JloroBopa SBISETCS OCHOBAaHUEM IS
3akpeITus Cyera KapThl.

2.3. Kpenut, npenocTaBiIeHHBIH JUId MPOBEACHUS ONEpaluil Mo KapTe B
npenenax Jlumura oepapadTa (. 1.1. HOBHIya bHBIX YCIIOBHIA), @ TAKKE
KpeauT, BblaBaeMblii Ha CyMMy CBEpXJIMMHUTHOM 3am0ipKeHHOCTH (1m.1.3.
WHnuBHIyanbHBIX YCIOBHI) BKIIIOYAIOTCS B ©XKeMecs9HbIi OTUeT B cocTaBe
OcnosHoro goira. Cpok Bo3Bpata OCHOBHOTO JI0JITa, a TaKXe MPOIIEHTOB,
HaudUCICHHBIX Ha nary mnoramenns OcHOBHoro pgoisra, cocrasmseT 30
(TpuaLaTh) KaneHAapHBIX AHEH ¢ qaThl OT4eTa (BKIOYHUTENBHO).

2.4. Cpok BozBpara OOmel 3aJ0IDKCHHOCTH YKasblBacTcs baHkoM B
MMUCbMEHHOM YBEIOMJICHMH, HampaBieHHOM KiueHTy npu HIpUHATHH
pemreHnst o BocTpeOoBaHmm bankom Bo3Bpara Kimentom OOmieit
3aJI0JDKEHHOCTH B CBA3M C HAPYUICHWEM HJIM HEHAAJISKAIIUM HCTIOTHEHUEM

uM Jlorosopa.

Basiora, B KOTOPO# NpexocTaBiasieTcst
KpeauT

Kpenutr 1ms coBepmieHMs omepauuii ¢ HCMOJB30BAaHHEM  KapThl
npenocTapisercs B BamtoTe CyeTa KapThl.

Jns oTpaxkeHus omepanuii, IpOBOJUMBIX B COOTBETCTBUM C JloroBOpOM,
banx OTKpBIBAET Kiuenty Cuer
KapThl

(B pyOursix Poccutickoit @eneparim, goiapax
CIIIA, eBpo).

IIpoueHTHble cTaBKM (B NPOLEHTAX
roaoBbix) (B MNPOLEHTAX TIOJ0BBIX)
WIN NOPSAAOK ee (UX) onpeaeaeHust

Ha CyMMYy OCHOBHOT'O JA0JIra HAaYUCIOTCA IMPOLECHTHI 3a IOJb30BAaHUC
Kpe€aAuTOM B COOTBETCTBHMU C IIpaBUjIaMH, HNPUBCACHHLIMU B O6L[II/IX

YCJIOBHUSX, IO CTABKC

‘ ‘ % TOJI0BBIX.

B caydae HecBoeBpeMeHHOro moramieHuss OOs3aTeNbHOrO IUIATEXa B
COOTBCTCTBUHU C HpaBI/IJ'IaMI/I, l'[pI/IBe)IGHHI)IMI/I B O6H_II/IX yCHOBI/IﬂX, Ha CyMMy
HeormtadeHHOro OcHOBHOTO aoira (Bomieauero B O0s3aTeIbHbIN IUIATEXK) C
Jatel, cienyromei 3a Jlatol mimarexa, A0 JaThl MOJIHOIO TMOTaIlEHUS
OcuoBHOro nonra (Bomeamero B OOs3aTENbHBIA IUIATEK) HAYUCIIOTCS
HpOHeHTBI 34 IMOJIb30BAHUC er}lI/ITOM 10 CTaBKE

‘ % TOJOBBIX.
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00513aTeJILCTB MO0 JO0Tr0BOPY MO MECTY
HAXO0K/IEHUS 3aeMIIHKA.

Ne
n/n YcaoBue Copaep:xaHue ycJIOBUS
5. Iopsinox onpesaeJeHUst Kypca | Ilpu coBepmieHnu omepanuii 1Mo kapTe B BalioTe, OTIMYHON OT BaJIOTHI
MHOCTpaHHO# BamioThi ipu IMepeoge | CHUCTa KapThL:
5.1. cnucanue cpenctB co Cuera Kaptel/ 3aumcienue cpencts Ha Cuer
JCHEKHBIX  CPeICTB  KPeaIuTOpOM ped P peac
Kaptel npousBomurcss Ha cymmy Ornepanuu, NepecuUTaHHON B BaIOTY
TpeTremy iy, YKA3AHHOMY | Cyera Kapter, B cootserctsun ¢ Tapudamu® no kypcy Bamka® w/mmm
3aeMIIMKOM IUTaTE)KHOW CHCTEMBI, IEHCTBYIOMIEMY Ha MOMEHT 0OpaOOTKH IIaTEKHBIX
JOKyMeHTOB To Omepanuy, NOCTYNHBIIMX B baHkK, 3a HCKIOYeHHEM
Omnepanuii, yka3aHHBIX B 11.5.2.
Kypc mepecuera, neiictByromuii Ha MOMeHT o00Opabotku bBankom
MOCTYIHBIINX IIATEKHBIX JOKYMEHTOB 110 Oriepariy, MOKET HE COBIAIaTh
C KypcoM IepecueTa, MICHCTBOBAaBIIMM IIpU €€ COBEpIICHUH (TIpHU
MIPOBEJCHUH ABTOPH3ALIMH), YTO MOXET HOBJICYb Pa3HUIY MEXKAY CYMMOMH,
Ha KOTOPYIO YMEHBIICH/YBEeJIMUeH PacXoIHbIi JUMUT 1O KapTe B MOMEHT
coepiieHuss Onepauuu, U cymMMmol, dakrudyeckn crnucanHoi co Cuera
Kaptel/ 3aumcnennorr Ha Cuer Kaptel. KypcoBas pasHuiia, eciu oOHa
BO3HHKaeT, crnucbiBaercsi co Cuera Kaprei/3auncnsercs Ha Cuer Kaptel B
MOMEHT 00pabOTKH MJIaTEXHBIX TOKYMEHTOB 1o Omneparuu, TOCTyUBIINX
B bank, B cucteme baHka m He MOXET OBITH NMPEIMETOM HPETEH3UH CO
croponsl Jlepxarens. [lepkaTedb MOXET O3HAaKOMHUTBCS C JaToH
coBepmieHns Omepanuu (IaToit ABTOpH3alMN) W NATOH €€ CIHCaHHI CO
Cueta Kaptsl B Otyere.
5.2. mepecuer B BamoTy Cuera KapTel mpomssoautcs nmo Kypcy banka®,
JecTByOIEeMy Ha MOMEHT coBepiieHus Onepanuu no Kapre (Ha MoMeHT
ABtopuzanmu), mo OmepanusaM IpueMa/BbIJaddl HATWYHBIX JIEHEKHBIX
cpencts B Ilompaznmenenusix u OaHkoMmarax baHka, mepeBoja AEHEXHBIX
cpenctB B YKO Ha cuera (U3MUECKUX JIHI, OTKPHITEIC B baHke, IO MHBIM
olepanusmM, IepeyeHb KOTOpbIX pasmenieH Ha O¢unuanbHoM caiite baHka.
6. Koanuectno, pa3mep "
_ | Kimuent ocymectBiser mnonHoe mnorameHue OOs3aTeNbHOrO IIaTEXa,
NEePHOMYHOCTE  (CPOKH) IUIaTeskei PACCUUTAHHOrO Ha JaTy IOTalleHMsl 3a[0JKEHHOCTH, He mos3aHee 30-Tu
3aeMIMKA 110 J0T0BOPY WJIM MOPANOK | xaneHIapHbIX qHEH ¢ qatel OTuera o Cuery.
omnpeaeJieHUs] ITUX IJIaTexel
7. IMopsinoxk M3MeHeHHs1 KOJM4YECTBA,
azMepa U NMEPUOJUYHOCTH (CPOKOB)
P P . P P OtcyTcTBYET
nJiaTeskeil 3aeMIMKA MPU YACTHYHOM
J0CPOYHOM BO3BpaTe KpeauTa
8. Cnoco0bl ucnosiHeHusi 3aemuiukom | IloramieHne 3a70KEHHOCTH 1O KapTe MPOM3BOAUTCS MyTEM IMOMOIHEHMS

Cuera KapThl OJHMM M3 CIEIYIOIIUX CIIOCOOOB € YYeTOM MOpsAKa,
ycranosneHHoro B [lamsrtke Jlepxarens:

1) myTeM mpoBeACHHUS OTEPAIUH «IIEPEBO C KAPTHI HA KapTy»:

- dyepe3 YcrpoiicTBa camooOcryxuBanus banka;

- c ucnonb3oBanreM SMS-6aunka (MoOuIbHOTO OaHKa);

- cucnons3oBanueM Cuctemsl «Coepbank OHnaitny;

- uepe3 OIEePalMOHHO-KACCOBOTO  pabOTHHKa B JIIOOOM
Ilonpaznenenuu banka,

- uepe3 KonrakTHslil neHTp banka.

2) HAIMYHBIMH  JICHEXKHBIMH  CPEICTBAMH C  HCIOJIb30BAaHUEM

KapThl/pEKBU3UTOB KapThI:

91 TlompobHas uHpOpMANUs O MpaBMIaX mHepecyeTa (KOHBepcHMH) omeparmii mo Kapram wusnoxena B Tapudax M pasMelleHa Ha
OdunransHoM caiite banka.
9 Nudopmanus o kypce banka pasmernena Ha Odunuansnom caiite banka.
9 Uudopmanus o kypce banka pasmemena va Odunuansnom caiite banka.
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1?/%1 YcaoBue Copaep:xaHue ycJIOBUS
- 4epe3 YcTpoiicTBa camooOcyxuBanusi banka ¢ MoxyneMm mpuema
HAJIMYHBIX I€HEXHBIX CPECTB;
- dYepe3  OINEPAalMOHHO-KACCOBOTO  paboTHWKa B JIIOOOM
[Monpaznenennn banka;
3) GaHKOBCKUM TepeBogoM Ha CUeT KapTh;
4) myTeM MPOBEACHHS ONMEPALUH KIIEPEBOJ C KApThl Ha KapTy» depes3
OduuuanbHblii caiit Banka®.

8.1 | BecuiatHblii  cmoco® wucnosHenusi | B coorBercTBuM ¢ Tapudamu banka norameHue 3aJ0/DKeHHOCTH 10 KapTe
32eMIIIKOM 0053aTeNbCTB no | myreMm nononHeHHs CdeTa KapThl ¢ HCIOJIB30BAaHMEM KapThl/PEKBH3HTOB
JA0roBOpYy KapThl CIOCO0AaMU, IEPEYNCIICHHBIMHY B 11.1)-2) paszaerna 8§ IHAMBUAYaIbHBIX

YCIIOBHIA, OCyIecTBIseTCs Oe3 B3MMaHusI Komuccnii banka.

9. O0s3aHHOCTDh 3aeMIIHKA 3aKJIIYUTH

He npumenumo
HHbIE 10T 0BOPBI

10. | Obs3aHHOCTH 3aeMIINKa no
Npei0CTABICHUIO obecrieyeHus
HCIIOJIHEHU S 00s13aTeNIbCTB no He npumenumo
JAOTOBOPY M TPeGOBaHMA K TaKOMY
ofecrne4eHn10

11. | Hean uUCNOJbL30BAHUSL 32eMIIMKOM

Ha nenn nuaaOTO IOTpEeOIeHMS.
NOTPeOUTEIbCKOr0 KpeauTa

12. OTBeTCTBEHHOCTL  3aeMIIMKA  3a
HeHajjIexkalnlee MCIOJHEeHHe YCJI0BUM OtcyTcTBYET
J0roBopa, pa3mep HEYCTOMKH
(wrpadga, neHM) HMIM NOPAJOK HX
onpeneaeHust

13. | YcaoBue 06 ycrynke kpeauTopom | [baHk BnpaBe MOJHOCTBIO MIIM YaCTHYHO YCTYIIUTH CBOM IpaBa TPEOOBAHUS
TPeTHUM JIMUAM TpaB (TpeGoBanmii) | 33A0MKEHHOCTH 10 JloroBopy JIOOBIM TPEeTEMM IHUAM] (mekcm 6
110 KoroBOpY K8aOpamHuix cCKoOKax nevamaemcs npu omcymcemeuu 3anpema Knuenma na

yemynky npag mpebosanus bauxa.

[baHk He BIpaBe MOJHOCTBIO WIM YAaCTUYHO YCTYNHUTh CBOM IIpaBa
TpeOOBaHus 3310JKEHHOCTH 10 JIoroBOpY JIOOBIM TPETHUM JIULIAM | (mexcm
6 K8AOPAMHBIX CKOOKAX neuamaemcs npu Hanuuuu sanpema Knuewma na
yemynky npag mpebosanus Banka).

14. | Cornacue 3aeMmmuka ¢ o0muMu | KiMeHT moaTBEpKIaeT, 4TO O3HAKOMIIEH € cojepkanneM OOMmuUX yCIoBH,
YCJIOBHSIMH JOTOBOPa MMamsarku [lepxarens, [TamsaTku mo 0e30mMacHOCTH, COTJIaceH ¢ HUMH H

00513yeTCs BBITIOIHSITh.
Obume ycmoBus, Ilamsarka [lepxkartens m [lamsatka mo Oe3omacHOCTH
pasmeniensl Ha OdurmanpaoMm caiite banka u B [loapa3aenenusnx banka, u
BbIarorcsi bankoM o tpeboBanuio Kinenra.

15. | Yeayru, oka3piBaeMble KpeIuTOPOM

3aeMIIIUKY 3a OTACJIBHYIO ILIATy H

HE00X0IMMbIe I 3aKJ/II0OYCHHUSA

J0roBOpPa, MX LeHA WIN MOPS/IOK ee
corJjiacue

omnpeaesJiecHuss, a TaKiKe

3aeMIIIUKAa HA OKAa3aHUE TAKUX yCJIYyr

He npumenumo

% TIpu HAMYUK TEXHUIECKON BO3MOKHOCTH.
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16.

Cnocod o0MeHna nHpopManuen MexIy
KPeAUTOPOM H 32eMILHKOM

Oo6meH unpopmanueit Mexxay Kimmentom n bBaHkoM MOKeT 0CyIecTBIsSThCS
MOOBIM W3  CIEAYIOMHX  CHocoOOB:  IMOCPENCTBOM  TenedOoHHOI,
(haKCHMIJILHOM, MOYTOBOH CBS3M, MOCPEICTBOM JHMYHOW siBKM Kimenra B
Ilogpaznenenne baHka, a TaKXkKe TIOCPEACTBOM Y IAJCHHBIX KaHAJIOB
00CITy>KMBaHMs, UCTIOJIB3yeMbIX baHKOM.

B cirydae oomena nadopmanmert Mmexxay barkom u Kimmertrom mocpencTsoM
MOYTOBOIM CBsI3M Takas HMHQpOpMaIMs JODKHAa OBITh HampasjeHa Mo
MMOYTOBOMY  anpecy/ampecy  (DaKTHYeCKOTO  IMPOXKMBAHUS ~ CTOPOH,
yKazaHHoMYy B Jlorosope.

YBenomireHne/coodmeHne OyneT CUNTaThCsl HAIpPABICHHBIM HaIJIC)KAIIM
o0pa3oM, eciM OHO JIOCTaBJICHO IO IOYTOBOMY  ajpecy/aiapecy
(haKTHIECKOTO MPOXKUBAHMS CTOPOH, YKa3aHHOMY (bIM) B JloroBope.

Bank Moxer HampaBiaaTh KiueHty  MHGOpMAIMIO  MTOCPEACTBOM
AEKTPOHHOH MOUTH 1 SMS-coobmenuii.

OrpaHuyeHusi Ha UCIOJb30BaHME KOHKPETHBIX CIIOCOOOB 0OOMeHa
nH(pOpManNy B OTAEIBHBIX CIIydasx Onpeeistorcss OOMIMHI YCIOBUAMH.

17.

YciioBUS Npe0CTABIEHUS JIbTOTHOTO
NMepuoIa KpeIuTOBAHUS

OTtcyTCcTBYET

18.

YciaoBue o 3apaHee JaHHOM aKLenrTe

Knment npenocrasnsier banky cornacue (3apanee naHHbIN akuenT) u bank
HMeeT IpaBo 0e3 AOMOIHUTENBHOTO cornacus Kinenra cnuceiBate co Cuera
CJICTYTOIINE CYMMBI:

- CyMMBI OIlepanuii, paHee 3a4icieHHble baHKOM 10 3asBIICHUSM O
CIOpHBIX  ONepanusix, IpHU3HAaHHBIX baHkoM B  Xxoze
paccieoBaHUsS HEOOOCHOBAaHHBIMM (C y4YeTOM IIPOLEHTOB 3a
MIOJb30BaHNEC KPEAWTHBIMH CPEICTBAMH C JaThl OTPAXKCHUS
onepauuu no Cuery KapThl);

- CyMMBI, OITHMOOYHO 3a4nciIeHHbIe bankoM Ha CueT KapTel;

- CyMMY IIIaThl 32 00CITyKMBaHHE KapThl.

19.

3aBepeHus] M TAPAHTUH

Knuent mnoareepxgaeTr M rapaHTUpyeT, 4YTO Ha JaTy IOANUCAHMSA
WHauBHyanbHBIX YCIOBHM B OTHOIIeHHWH KimeHTa He Beiercs Neno o
6ankporcTBe, KitmeHT He mpu3HaH OaHKPOTOM.

20.

Oo0padoTka BaHKOM INepCOHAJIBLHBIX
nmaHHbIX Kiinenra

Knuent cornamraercs ¢ teM, uto baHk nMeer mpaBo Ha 00pabOTKy Bcex
NIepCOHAIIbHBIX AaHHbIX KimeHTa, B TOM 9HCIe, YKa3aHHBIX B 3asBICHUH
Kinnenra I/I/I/IJ'II/I B HUHBIX JOKYMCHTaX, B COOTBETCTBUH C q)e,uepaanLIM
3aK0HOM OT 27.07.2006r. Ne152-®3 «O nepcoHalIbHBIX AAHHBIX», KOTOpas
BKJIIOYAeT COBEPIICHHE JII000T0 IeHCTBUS (ONepanni) WIH COBOKYITHOCTH
JeUCTBHH (oTeparuii) ¢ NCIIOIb30BaHUEM CPEJICTB aBTOMATH3aNH WK 0e3
HCTIOJIb30BAHUA TaKUX CPEACTB C IEPCOHAIbHBIMU JJAHHBIMU, BKITFOYAaSA C60p,
3anmuch, CucreMaTu3aluio,  HAKOIUIEHHE,  XpaHEHHWE,  YTOYHEHHE
(oOHOBIIEHUE, U3MEHEHUE), U3BIEUCHNE, UCIIOJIb30BaHNe, 00e3TMInBaHuE,
OJOKMpOBaHMWe, yAaJeHHe, YHWUTOXKEHHE, mepenady (IpenocTaBieHue,
HOCTyl’I) TIEPCOHAJIBHBIX MAaHHBIX, BKIIIOYasd mNE€pe€aady TPECTbUM JIUIIAM,
JICUCTBYIOIIMM Ha OCHOBAaHUH areHTCKUX JOTOBOPOB MIIM MHBIX JIOTOBOPOB,
3aKJIFOYCHHBIX MU C BaHKOM, B TOM YHUCJIC, B CJIy4a€ HCUCIIOJIHCHUA 150070071
HeHajyexkaniero ucnoinHenus Kimentom obs3atensctB 1o [lorosopy.
Vkazanuele Kimmenrom TNIEPCOHATIBHBIC JTaHHBIC MPEAOCTABIAIOTCA B HEIAX
KPEIUTOBAHUS ¥ UCIIOJHEHUS JOTOBOPHBIX 00s3aTENILCTB, OCYILECTBICHHS
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JefcTBUI, HalIPaBIEHHBIX HAa B3bICKAHUE IPOCPOUCHHOI 3a10J1KEHHOCTH IO

JloroBopy, a Takxe pa3pabOTKM BaHKOM HOBBIX HMPOIYKTOB M YCIYT H

nHdopmupoBanuss Knnenra o6 »Tux mpoaykrax M yciyrax. baHk umeer

IPaBO  IPOBEPUTh  JOCTOBEPHOCTh  IIPEJOCTAaBICHHBIX  KimeHTOM

NEPCOHATBHBIX JAHHBIX, B TOM YHCJIE C UCIOJb30BaHHUEM YCIYr APYTUX

OIIEPaTOpPOB, a TAKXKE MCIIOIb30BaTh HH(POPMAIHIO O HEUCIIOIHEHUH H/NIIN

HEHaJJIe)KalleM  WCIOJHEHWHM  JIOTOBOPHBIX  0053aTENbCTB  IPH

PaccCMOTPEHHH BOIIPOCOB O MPENOCTABICHUH APYTUX YCIYT U 3aKITIOYCHUH

HOBBIX JIOTOBOPOB.

Cornacue KnueHTa npefocraBiseTcs ¢ MOMEHTa MOANHcaHus Jlorosopa u

JEUCTBUTENIPHO B TEUCHHE MATH JIET MOCJe MCHOJIHEHUS JOTOBOPHBIX

o0s3aresibeTB. [l0 HMCTEYEHMHM YyKa3aHHOTO CpOKa JIEHCTBHE COTJIACHS

CUMTAETCS MPOJAJICHHBIM Ha KaXk[ble CJICAYIOIINE MATh JIET IPU OTCYTCTBUU

CBEJICHUH O €ro OT3bIBE.

Cornacue MoxkeT ObITh O0TO3BaHO KimeHTOM B J11000M MOMEHT IyTeM

nepenaun banky noamnucanHoro KineHTOM NMCEMEHHOTO YBEIOMIICHHS.

Knuent ynomHomouuBaet baHk:

® NIpeoCTaBIATh KIMEeHTY CBECHUS O IPOBOJMMBIX ONEPAIHAX [0 CUETaM
Kimenra, BBIIMCKY 110 cyeTaM, HHPOPMAIHIO, CBA3aHHYIO C UCIIOJTHEHHEM
[JoroBopa, mnpemioxkenuss baHka, WH(pOpManMOHHBIE M pEKIaMHBIC
coobmieHuss 00 ycnyrax baHka myTeM opraHu3aldd — pacchuiok SMS-
co00IIeHNH, PaCcCHUIOK M0 3JIEKTPOHHOM HouTe B axpec Knuenra, a Taxke
MOCPECTBOM Telle)OHHOM CBSI3H;

® [IPEJOCTABIATH HHPOPMANHUIO O IEPCOHATBHBIX aHHbIX KitneHnTa TpeTseit
CTOpOHe, ¢ KoTopoH y baHka 3aKiIIOU€HO  COINAIIEHHE O
KOH(UACHIMAIBHOCTH, B LEJIAX OCYLIECTBICHHS TeJC(OHHOH CBS3H C
Kinentom juist nepenaun HHGOOPMALMOHHBIX U pEeKIIaMHbBIX CO00IIeHHH 00
yciyrax banka;

e mpenoctaBiATh llaptHepy banka wunbopmammio o Kimente s
OCYIIECTBJICHHSI PETUCTPAllM B MpOrpaMMax IO BBITYCKY KaprT,
npoBoauMbIXx bankom u [laptaepamu banka mo BeiOpanHOMYy KimeHToM
KapTOYHOMY MPOJYKTY, HEOOXOIUMYIO ISl HCTIONTHEHNUs [loroBopa;

® I Lienel XpaHeHHUs! TOKYMEHTOB, COJIEpIKaIlluX MepCOHAIbHbIC JaHHbIC
Kimenra, a Taxke JUId CO3AaHMsI M XpaHEHHS MX IEKTPOHHBIX 00pa3oB,
MIPEIOCTaBIIATh YKa3aHHBIE TOKYMEHTHI CIICIMAIH3HPOBAHHON KOMITaHUH,
¢ KoTopoii y baHka 3akiroueH J0roBop 00 OKa3aHUM yCIIYT U COTJIAIlIeHNne
0 KOH(HUICHIMATHHOCTH.

[TpucoenuuuBIIMCh K mporpamme JosutbHOCTH «Cracnbo ot CoepOaHKay,

Kiuent Beipaxaet coriacue banky Ha epenady AKIIMOHEpPHOMY OOIIECTBY

«enTp mporpamm nosuibHOCTHY, aapec: Poccuiickas @enepanust, 115114,

r. Mocksa, 1-ii [lepbeneBckuii mepeyiok, aom 5, momemnienune Ne505/5086,

(manee — AO «UI1JI») cneayronux nepcoHaIbHBIX JAHHBIX: 1aTa POXKICHHUS,

HOMEp MOOWIBHOTO TenedoHa, I0J, ajpec dSIEKTPOHHOW IOYTHI,

HaCEJIEHHbIH ITyHKT NPOXHMBAaHUSA M PETHCTPAlMM, HICHTH(QUKATOPHI

KIHeHTa, (opMmupyeMble bBaHKOM, TpU3HAKK BBINOJHEHHUS YCIOBHUH

NIPUCBOCHUSI YPOBHS TPHUBWIIETUH B paMKax IPOTpaMMBbl, CBEIEHHS O

MIPOBOAMMBIX IT10 CYHETAM OIICpAlNAX C UCITIOJIB30BaAHUEM KApT, BHINMYIIICHHBIX
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Bankom, nHdopmanus o cyerax, BKIagax, NpoAyKTax M yciyrax banka, B
[eNIX y4acThs B mporpamme JosutbHOCTH «Cracmbo ot COepOaHka» B
COOTBETCTBHHM C MpaBWJIaMHU MpOrpaMMbl U HanpasieHust Kimuenty SMS-
coobmennii, Push-yBemomiieHmif, paccbUIOK B 3JIEKTPOHHOH MOYTE,
COIIMANBHBIX ~ CETAX, MECCEH/DKEepax, a TakKe MPOoYMX KaHanax

KOMMYHUKAIIUU TPOTPAMMBI.

21. | Ilopsnok paccMOTpPEHHs CIOPOB Hckn Knmenrta x banky o 3ammure mpaB noTpeOUTENeH MPEABSIBIAIOTCS B
COOTBETCTBHHU C 3aKoHOjaTelabcTBOM Poccuiickoir ®@enepanmu. Cropsl 1o
nckaMm bamka x KimeHty paccMmarpuBaioTcs B CyAe/MHUPOBBIM CyObEH IO
MeCTy HaxOXICHus (uianana baHka, OCYIIECTBUBINETO BbIIAdy KapThl

Knuenty.

22. | Moayuenue 3x3emmasipos Jorosopos | KinneHnrt noarsepkaaeT noiaydeHne MHIMBUAYaTbHBIX YCIOBUH, 3asiBIeHUS
u Tapudos banka.

BAHK: KJIMEHT:

[Ty6nu4HOE aKIIMOHEPHOE OOIIECTBO 10)4(0)

«Coepbank Poccumy»
MecToHaxoxaeHnue: . Mocksa JlokyMeHT, yaocToBepsonui TMa4HoCcTh Kinenra

Anpec: 117997, r. Mocksa, yi. Basunosa, 1.19

[TouToBHIi afpec: (cepus, Homep, mecmo u dama 6bl0ayu)

(adpec noopasoenenuss banka, no xomopomy oOondcua
00CMABNAMBCS KOPPECHOHOCHYUSA, 8 MOM HUCIe I0PUOUYecKu

3HayUMble cooduenus 8 pamkax Jozosopa)
Tenedon: (495) 500-5550, 8-800-555-55-50
daxkc: (495) 747-38-88

(0ondcrocms, noonuce, @.HU.0. pabomnuxa banka) (noonucs)

(®@.U.0. - nornocmeio 3anonnsemcsa Knuenmom)

(0ama)

Itamn nogpazaeneHus

0 MECTY 0(OPMIIEHHS
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YCJIOBUA NCITOJIB30BAHUA BAHKOBCKHUX KAPT ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosimue YcnoBust ucmonb3oBanus kapt [TAO CoOepOank (nanee - YCIOBHS) B COBOKYIHOCTH C
[Tamstroit Jlepxatens kapt [IAO Coepbank (mamee - ITamstka [lepxkarens), [lamsaTkoit mo 6€30mMacHOCTH TIPH
WCTIONB30BaHMH KapT (manee — [lamsTka mo Oe3onmacHoCTH), 3asgBIeHHEM Ha ITOTyIeHHE KapThl (ajee - 3asBiieHne),
HaJJIS)KAIUM 00pa30oM 3alloJHEHHBIM M MOANMMCAHHBIM KIHMEHTOM (nanee - Knment), AnprO0omom TapudoB Ha
yciyru, npenocrasiasiemblie [IAO COepbOank (msmueckum nunam (manee - Tapudbl) SBISIOTCS 3aKITIOYSHHBIM
mexay Kimuentom u [TAO Coepbank (manee - baHk) TOTOBOPOM O BBIITYCKE W OOCITY>KMBAaHUU OaHKOBCKUX KapT
(manee - Jorosop).

1.2. [Ipemocrapnenue yciayr mo OaHKOBCKMM KapTaM, YCJIOBHS HCIIOJIb30BaHUS KOTOPBIX HE YKa3aHbl B
HacTosmieM [loroBope, peryiaupyercss OTAebHBIMHA JOTOBOPAMH.

B CJIydac MpOTUBOPCUUA MEKAY ITOJOKCHUAMNU I[ormaopa 1 JOTOBOPOB U IIpaBUJI O6CJ'Iy)KI/IBaHI/I$I, OTHOCAIIUXCA K
TEM WJIM UHBIM BUAaM YCIYT 110 0aHKOBCKUM KapTaM, OTACIIBbHBIC JOTOBOPHLI U IMpaBUJIa O6CHy)KI/IBaHI/I$I HMCIOT
MNPEUMYHICCTBCHHYIO CUITY.

1.3.  KumeHT 00s13yeTcsi BHINOJHATH ycioBHS J[OroBOpa, a TaKKe NPU HAJIMYUH JOTOJHUTENBHBIX KapT™
obecrneunTs BBITTONHEHHE yenoBmit JloroBopa epxkarensimu [|0MOTHATENEHBIX KapT.

1.4. bank nmeer npaBo ycTaHaBIMBATh U BBOJUTH B JelicTBre Tapudsl mepBoro uncia Kaxaoro mecana. [Ipu
HE00X0IUMOCTH U3MeHeHus Y ciopuid, [Tamsatku [epxkarens, [lamarku mo 6e3onacHocTn bank He MeHee ueM 3a 7
(cemp) KaleHAApHBIX JHEH yBemomisieT 06 atoMm Jepxkarens depes odunmaibHeIi caldiT banka B cetn MHTEpHET
www.sberbank.ru (manee — Odunmanbhsiii caiit banka). [Ipu HeoOxoauMocT n3MeHeHus Y cinoBuid, Tapudos,
[Tamsitu Jeprxarens wiu [lamsaTku 1o 6€30MacHOCTH B CBSI3H C BBOJAOM B ICMCTBHE HOBOTO KAPTOYHOTO MPOTYKTA
WJIN yIydiuneHus [uist Jlep>katens ycIoBHA NpeA0CTaBICHUS JEHCTBYIONINX KapTOYHBIX POLYKTOB H YCIyT IO HUM
Bank noBoaut mo Jlepikarens ykasaHHbIE W3MEHEHHUS HE MeHee 4eM 3a | (0JuH) KalleHAApHBIA JIEHb J0 JaThl HX
BCTYIUICHUS B CUITY.

1.5. Oco0eHHOCTH BBITTyCKA W OOCIY>XWBAaHUS OTIENBHBIX BUAOB KapT OIPENENSIFOTCS AOMONHUTEILHBIMU
YCIIOBUSIMH JJIS1 OTIEIHHBIX BUIOB KapT, YKa3aHHBIME B pa3zaene 13 Hactoamux Ycnosuii. B cinydae nmpotuBopeunit
MEX/1y OCHOBHBIMU ITOJIOXKCHUSMHU Y CIIOBHI M1 0COOCHHOCTSIMU BBIITYCKa M O0CITY>)KUBaHUS OTICIBHBIX BUJIOB KapT,
orpeeNieHHBIME pasesioM 13 Y cnoBuii, mociieiHne UMEIOT MTPEUMYIIIECTBEHHYIO CHITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThl €r0 MOJNUCAHHS U IPEKPAIaeT CBOE JeHCTBUE MPH 1101a4e 3asBICHUS
o 3akpbiTiu cueta Kaptel Kinnentom B nonpasnenenue banka/mpencrasurenem B noapaszienenue banka mo mecry
BeneHus cueta Kaptsl, mpu atom KnueHT 06s13aH:

- YIJIaTUTh KOMUCCHHU U IUIATBI, TPEAYCMOTPCHHBIC I[OFOBOpOM;
- MOraCuTb TCXHUYCCKYHO 3a/I0J2KCHHOCTD;

- MIOTaCUTh B MOJTHOM 00BeMe OOIIYIO 33/I0JPKEHHOCTD, BKITIOYAS IJIAThL, IpeycMoTpeHHble Tapudamu (s
ne0eTOBBIX KapT ¢ oBepapadToM);

9 JlonmonHMTENbHAS KapTa — BTOpas U MOCIeAyIolue 1e6eToBble KapThl, BLITYIEHHbIE K 0HOMY cdeTy KapThl Ha UMs ApYroro GpU3M4EcKoro
muna — Jlepxkarens [lomonHuTensHOW KapThl. Beimyck JlOMOJHHUTEIBHON KapThl OCYIIECTBISETCS HAa OCHOBAaHWU 3asBiieHHs KimeHra
ycTaHoBIeHHO# bankoM ¢opmel. Onepaiun, coBepiiaeMmbie o J{OmoNHUTENEHON KapTe, OTHOCATCs Ha cueT Kapter Knnenra.

B kauectBe HOHOHHHTGHBHOﬁ KapTbl MOTI'YyT OBITH BbBINYHICHBI TOJIBKO KapTLI BUJa U TUIla, COOTBETCTBYIOIINUE BUAY U TUITY OCHOBHOWM KapThI.
KonunuectBo ﬂOHOHHI/lTGJ’lebIX KapT, BBIITYCKAEMBIX K OTHOMY CHUETY KaprI, HEC OTpaHHUYCHO.

Jepxarenb JIOMOTHATEIFHOW KapThl MOXKET PACIIOPSIKATBCS ICHEKHBIMU CPEACTBAMH, HAXOJMIIMMUCS Ha cuete KapThl B mpe/ienax JIMMHTOB,
ycTaHOBICHHBIX KIIMEHTOM, M JIMMHUTOB, YCTaHOBICHHBIX baHkoM. Jleprkarenb J{OMONMHUTENHONW KapThl MOXKET COBEpIIATh OHEPaLUH 10
cuety Kaptel ¢ ncnionb3oBanuem Kaptel/ pexBuznTtoB kapTbl/ NFC-kapThl 1 ¢ ncnoiib3oBaHieM bruomerpruueckoro Metoa MASHTU(GHUKALIH.
Jepxarensb JIoNOMHUTENBHONW KapThl MOXKET MCIHONB30BaTh KapTy Ajis OmjiaThl TOBapOB M YCIYr B TOPrOBO-CEPBHCHBIX MPEIANPUATHSX,
BKJTIO4ast VIHTepHET, oJTy4YeH s/BHECCH S HAMYHBIX JICHSKHBIX CPEACTB Ha cueT KapThl B moapasaeneHusx banka u B Apyrux KpeauTHBIX
OpraHu3alusX, 4epe3 yCTPOiCTBa CaMO0OCTy)KUBAHUSL, TOTYYCHUS ICHESKHBIX CPEJICTB B TOPTOBO-CEPBUCHBIX MPEANPHUITHSIX (TIPU HATHYNH
TEXHUYECKOH BO3MOXKHOCTH) / TIOJyYECHHs ICHEKHBIX CPEJICTB MPH OIUIATEe TOKYIKH B TOPTOBO-CEPBUCHBIX MPEANPHATHAX (MIPH HATMYUH
TEeXHUIECKOH BO3MOXKHOCTH), a TaKXKe, NPH HAIMINN TEXHHYECKOH BO3MOXKHOCTH, COBEpIIATh omepamun depe3 cucremy «COepOaHk
Omnnaita» (Joctyn B cucremy «Coepbank OHaifH» OCYIIECTBISETCS NPH yCIOBHM Hammuus y JlepkaTens JlOMOIHUTENSHOH KapThl
NIEUCTBYIONIEH OCHOBHOM KapThl, 3aperHMCTPHPOBAHHON i goctyma K SMS-Ganky (MoOwibHOMY 0aHKy), ¥ YCTpOWCTBa
camoo0ciyxuBanus banka.
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- 3aBEePIUINTHh MEPOIPUATHS TI0 YPETYINPOBAHUIO CIIOPHBIX OTIEPAITHIA.

KiMeHT MOKET IoJaTh 3asBICHHE O 3akphiTu cdera Kaprel uepes «C6epbank Ommaitn»®® B mopsuke,
onpeeneHHoM B pasaene 10 Ycnosuii, umu uepes Konraktusiii entp banka® . Ilpu o6pamenun B KoHTaKTHEBII
Lentp banka npentndukanus u ayreaTndukanys KimeHnTa ocymecTBiseTcs B IOPSIKE, ONMPEISICHHOM B pa3ieie
11 Vcnoswmii. Pacnopsbkenne Knmenta Ha 3akpeiTie cuera KapTbl, MPOTOKON MPOBEAEHUS COOTBETCTBYIOIIMX
omeparviii B aBTOMAaTH3MPOBAHHON cucteme baHka, ucnonb3yemol juis oOcimyxxuBaHus Kimenrta uepes
Konraktaeiii Llentp banka, pacmmdpoBka ayamo3amucl pa3rOBOPOB OmMepaTopoB ¢ KIIMEHTOM SBISIOTCS
JIOKyMEHTaMU, MOATBEPKIAI0OMMU BoJlen3bsiBieHune Kinenra o 3akpbiTuu cuera KapThl. YKa3aHHbIC JOKYMEHTHI
MOTYT HCIOJIb30BaThCsl BaHKOM B KadyeCcTBE MOATBEPXKAAIOIIMX JOKYMEHTOB IIPH PAacCMOTPEHHH CIIOPHBIX
CUTYallUii, B TOM YHCIIC B Cy/JE.

2. BAHKOBCKAS KAPTA

2.1. bankoBckass kapra (mamee - Kapra) - acOeroBas OamkoBckas kapta banka. Kapra MoxeT OBITH
MEPCOHAIM3UPOBAHHON (C yKa3aHWEM Ha JIMICBOW CTOpOHe MMeHU u ¢amwiuu [epxkatens Kaprter) mu6o
HemnepcoHATM3npoBaHHOM (0e3 ykazaHus Ha murieBoi ctopoHe KapTel nMeHHbIX maHHBIX [epkatens KapTor).

Kapra siBnsieTcst COOCTBEHHOCTHIO baHKa U BbIAaeTCS BO BPEMEHHOE nojp30Banue’,
Kaprta moxet OBITH BBIJaHA:

- npu oOpaieHun B moapaszaeneHue banka;

— I0CPENCTBOM KyphepcKoii noctaBku®;

- Ha TEPPUTOPHUU TIPEINpUATHS (OpraHU3allui)/ YIeOHOTO 3aBEeICHHUs, C KOTOPHIM 3aKII0YEH 3apILTaTHBINA
JOTOBOP;

— WHBIM COTJIacoBaHHBIM Mex 1y bankom n Kimentom cocoGom.

2.2.  BaHK WMMeeT NpaBoO OTKa3aTh 0€3 OOBLACHEHWs NPHYUH B BBITYCKE, IEPEBBITyCKe, AKTHBamu™ miu

Beiade Kaprel. bank He Beimyckaet KapTel auiiaM, KOTOpbIe IPH3HAHBI OaHKPOTAMH, HJIH B OTHOIIEHUH KOTOPBIX
BezeTcst neno o OaHkporcTBe B cooTBeTcTBHHM ¢ DepepanbHbiM 3akoHOM OT 26.10.2002 Nel27 «O
HECOCTOATENIbHOCTH (0aHKPOTCTBE).

2.3. baHk He ocymiecTBISEeT BBINYCK, MEPEBBIMYCK, AKTUBAIUIO W BhIgady Kapr ¢usmueckum Imiam, 4bu
JTaHHBIC COBIAJAIOT C JAHHBIMH JIMII, BKJIIOYCHHBIX B IIEPEUEHb OpraHU3aliil U pU3NUECKUX JIHIl, B OTHOIICHUU
KOTOPBIX HMMEIOTCS CBEJCHHMS 00 MX MPUYACTHOCTH K 3KCTPEMHUCTCKOW JIEATEIILHOCTH WMJIM TEPPOPU3MY, HIIH
JAHHBIMU JIUI], B OTHOIICHHH KOTOPHIX MEXKBEIOMCTBEHHBIM KOOPJWHAIMOHHBIM OPTaHOM, OCYIIECTBIISIOIIAM
(YHKIIMM 110 TPOTHBOACWUCTBUIO (DMHAHCHPOBAHHWIO TEPPOPU3MA, NPHUHATO pEIIeHHE O 3aMOpPaXHBAHUU
(6moKMpOBaHNM) IEHEKHBIX CPEJICTB WIM MHOT'O UMYIIIECTBA.

2.4.  Jlepxarenem KapTel sBIsieTcs JIMIIO, KOTOPOMY BBINYyIIEHA KapTa, MOJIy4MBIIEE NPaBO HA IOJIb30BAaHHE
Kaproii B coorBercTBuu ¢ HactosimuM JloroBopom. O6pazen noanucu epsxkarens Kaprel numeercss Ha 000pOTHOI
cropoHe KapTsl (ipu HATHMYXN TIOJIOCHI JUISI TIOJIITUCH).

2.5. Hepxatens MoXkeT HUCHOIb30BaTh KapTy nAns omiaTel TOBapoB M YCIYT B TOPIOBO—CEPBHCHBIX
NPEeaNpUITHAX, BKIouyas VHTEepHET, MOIy4eHUs/BHECEHHUs] HAJMYHBIX JCHEXHBIX CpencTB Ha cueT Kaptsl B
noapasaeneHusx banka, B Apyrux KpeAUTHBIX OpraHU3alMsIX, Yepe3 yCTpoiicTBa caMO00CTy KUBaHUSI, TIOTYIEHHS

9 [Ipu HATUYUK TEXHUYECKOH BO3ZMOKHOCTH.

97 ITpu HATMYUM TEXHHYECKOH BO3MOKHOCTH.

9% BaHKOBCKOE npwioxkenne banka «[IPO100 ComnmansHas» MOKET BBIIABATHCS B paMKax OTIENBHBIX BHUIIOB KapT, SBISIOLIAXCS
cOOCTBEHHOCTHIO TapTHepa baHka 1o sMuccun GaHKOBCKOTO MpriIokeHHs baHka.

9 Tlpu HaNMYUK TEXHUYIECKOH BO3MOXKHOCTH. Kyphepckas J0CTaBKa HPOU3BOAUTCS HPU YCIOBHH, YTO KyphepcKas CiIyk6a OCyIIeCTBIISET
JIOCTaBKY IO yka3aHHOMY Knumentom aapecy. Komuccus 3a mpenocTaBieHue yCayru Kypbepckoil JoctaBku cnmcbiBaeTcs co Cuera KapTel
nociue Beigaun KapTel KiveHTy B COOTBETCTBHHM C ISUCTBYIOIIMMHU Ha JaTy MMOJA4YH 3asBKH Ha KYPHEPCKYIO TOCTAaBKY Tapu(paMu, KOTOpbIe
pasMelieHbl Ha OpUIHaTBLHOM caiite baHka.

100 AxTHBanMs — MpoleAypa yCTaHOBIEHHS bankoMm craTyca KapTel, mo3Bonsiomiero cosepmiath oneparuu nmo Cuery Kaptel ¢
ucnonszoBanueM Kaptel/ pekBuzntoB Kaptel/ NFC-kapThl U ¢ conb30BaHIEM broMeTpHieckoro MeTo/1a HIeHTU(UKALIUH.
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JIEHEKHBIX CPEJICTB B TOPrOBO-CEPBUCHBIX MPEANPUATUAX %/ mOJTydeHns IEHEKHBIX CPEICTB MPH OIUIATE HOKYIIKH
B TOProOBO-CEPBUCHBIX HpeAnpuaATuax%?, a Takke COBEpLICHHs OIEpaluii dYepe3 yHaleHHbIE KaHaIbl
obcyxkuBanus. IIpoBeieHNE BBIIEYKA3aHHBIX ONEPAlUii BO3MOKHO NP HATMYUM B MECTE UCII0JIb30BaHus KapThl
JIOTOTHIA COOTBETCTBYIOLIEH MIAaTEXHON cucTeMbl/ MH(OPMALMU O BO3MOKHOCTH COBEPIIEHHs OIepaluii ¢
ucnonbsosanneM NFC-xapr/ QR-xoma mapraepal®/ QR-xoma moxymarens'®/ SberPay!®/ Buomerpuueckoro
Metoa uaeHTH(UKamuu’®, Bblgaua HaIMYHBIX JCHEKHBIX CPENCTB/ BbIAaua HAIMYHBIX JCHEKHBIX CPEICTB
OJIHOBPEMEHHO C OIIATOM TOBAPOB U yCIYT BO3MOKHA B TOPrOBO—CEPBUCHBIX IIPEANPUATUIX IPH HATMYUH B MECTE
COBEpILEHHUs ONepalyi HHPOPMAIUU O BO3MOKHOCTH BbIIaul HATHYHBIX JIE€HEKHBIX CPEICTB/ BbIIAYM HAJTHIHBIX
JIEHEKHBIX CPEJICTB € OIIATOM MOKYIKM B Mpejiesax IMMUTOB, yCTaHOBIEHHBIX Tapudamu.

2.6. I[J'Ii[ COBepIHeHI/IiIl07 ornepanunu C HCIOJIb30BaHUEM BI/IOMeTpI/IQCCKOFO METOda I/IILGHTI/I(I)I/IKaHI/II/I

Jlepxarento HEOOXOAMMO CaMOCTOSTEIBHO MPOWTH PETUCTPAIUIO JIMIIA B TOPrOBO—CEPBUCHOM MPEIIPUATHH,
3aKIounBIIeM ¢ baHKOM JOTOBOp Ha MPOBEACHHE PACUETOB IO OMEPAILHSAM, COBEPIIAEMBIM C MCIOJIH30BAHUEM
0aHKOBCKUX KapT (3kBaiipunr) (nanee — TCII), Ha ycTpoiicTBe, OCHAIIICHHOM OMOMETPHUYECKUM CEHCOPOM, ITyTEM
ckanupoBaHus Juna Jepxkarens. Peructpaums nuna MpOU3BOAMUTCS TMPU  YCIOBUU IIPEIBAPUTEIHHOTO
npepocrasienus JlepxkareneM banky cormacue Ha 06pabOTKy €ro OMOMETPHYECKHX MEPCOHANBHBIX JaHHBIX % 1
TIpH HAMWYUH cBefieHnid o Jlepikarene B Oaze maHHBIX banka, monTBepxkaaercs myteMm BBoga [IMH, u cunrtaercs
3aBEPILICHHOM B Cllydae yCIEIIHOU omiaThkl ToBapoB u yciyr B TCII, coBepiieHHo# ¢ ncnonb3oBanueM KapTei.

B pamkax perucrpauuy jaMua K OTCKaHHPOBAaHHOMY JIMIy MOXKET OBITh NpPHKpEIUieHa Tojibko ofHa Kapra.
W3o0paxkenne nula, 3aperucTpUpOBAaHHOE M IpUKpemsieHHoe K Kapre, He MoOXeT ObITh HCIIOJIB30BaHO IIPH
peructpauuu apyroi Kaptel.

[Ipu nepeBsimycke KapThl st nanbpHEHIEro COBEpLIEHMs OIepaluil ¢ HCMoib30BaHMEM bromerpuyeckoro
MeTo/1a uaeHTuuKau Jepxarens T0KeH MOBTOPHO Moty poneaypy perucrpanuu imma B TCIL.

2.7. TlonydyeHne HaIMYHBIX JIHEKHBIX cpeacTs co Cueta Kaptei'® ocymectsnsercs ¢ npeabsasnennem Kaprel,
3a MCKIOUeHneM ciydaes, korna Kiuent/Ipencrasurens!® Knnenra oGpamaercs B nogpasencuue banka 3a
MOJy4eHHUEM HaJUYHBIX ACHEXXHBIX CPEACTB B ciryuyasx yTpaTtsl Kaprel Knuenrtom, 3axsara KapTel ycrpoiictBom
caMo00CTyKHBaHUs, OJOKMPOBKOW KapThl MO MOJO03pEHUIO B KOMIIPOMETAIMM MpPU COBEPIICHUW OMeparuu
KnuenTtoMm, TexHuuyeckoil HeuwcnpaBHOCThIO KapThl, MCTeueHHEM CpoKa ee AEHUCTBUA, a TakkKe B Clydasx,
NpPEAYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATeNbCTBOM Poccuiickoit @enepannu. [1o JIononHUTENBHBIM KapTam
BbIJIa4a HAJTMYHBIX JEHEXHBIX CPEICTB OCYIIECTBISIETCS TOJIBKO MPH NpeabsiBieHun KapTol.

2.8. Kiuent/ TlpeacraButens Kinenra Bipase oOpatuThes B oapasaeicuue banka nmo mecty Bejenus Cuera
Kaptbl ¢ mesnpo Bbimycka JIOMONMHUTENBHON KapThl TAaKOTO K€ BHJIA, YTO W OCHOBHAs KapTa, C Y4YETOM
0COOCHHOCTEH BBIITYCKa M 00CTYXKUBaHUs OTAEIHHBIX BU0B KapT, ykazaHHBIX B pazaene 13 VcmoBwuii.

101 [Tpu HaMMYKM TEXHUYIECKOH BO3MOKHOCTH.

102 [Tpu HaMYUK TeXHUYECKOH BO3MOMKHOCTH.

103 QR-koj mapTHepa — JBYXMEPHBIH INTPHX-KOJ, MPEIOCTABIsSEMbIi BaHKOM TOProBO—CEpBHCHOMY MPEINPUATHIO, W MO3BOJISIONIHIA
Jleprkateinto oCylIeCTBIATh OIJIATy TOBApOB U YCIYT co cyera KapThl B TOProBO—CEpBUCHOM IPENPHUATHH Yepe3 MOOMITbHOE MPUIIOKEHNE
Banka.

104 QR-koj moKymaTens — co3aBaeMbIii camocTosTensHO Jlepxkatenem (JlepxkateneM JIOMONHUTENBHONW KapThl) C HMCHOJIB30BAHUEM
MOOHMIIBHOTO TPHIIOKeHUsT baHKa IBYXMEPHBIA MTPUX-KOJ, COACPIKAIIMNA B 3aIN(PpOBaHHOM BHJIE (TOKEH) HH(OPMAIIHIO, TIO3BOJISIONIYIO
Banky onpenenuts Kaprty, Beibpannyto [depxarenem (epxarenem JonoaHnTensHOM KapThl) it popmupoBanus QR-koma mokynarens, u
0 CYETy KOTOpOoi OyAeT mpoBeieHa OIeparys OIIaThl TOBAPOB/yCIIyT.

105 Tnaru uepes COepbank (SberPay) — cnoco6 coBeplEeHUs ONEPAlUU OIJIATHl TOBAPOB U YCIYT B CETH MIHTEPHET ¢ MCHOIb30BaHHEM
MOOHITBHOTO MpuiiokeHust banka v SMS-6anka (MoOuIbHOTO OaHKa).

106 BHOMeTpH‘leCKHP’I METOQ H}leHTHq}I/IKaLIHH — YCTaHOBJICHUE JIMYHOCTU )lepmaTenﬂ C NPUMCHECHUEM TECXHOJIOI'NU 6I/IOMeTpI/l'-[eCKOFO
pacno3HaBaHUA U C UCIIOJIb30BAHUEM GI/IOMeTpl/ILleCKI/IX NEPCOHAIIBHBIX JaHHBIX (le/l HaJIMYUH TEXHUYECKOM BO3MO)KHOCTI/I).

107 [Tpu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.

108 Cornacue Ha 06paGOTKy GHOMETPHYECKHX MEPCOHANLHBIX JAHHBIX MOYXKET OBITh TIPEIOCTABIEHO JlepKaTeneM B MozpasieNieHnn banka
WM, TpU HaIWMYMM TEXHHIECKOH BO3MOXHOCTH, B cucreMe «COepOank OmmaifH» mmbo ycTpolicTBe camooOcmyxuBanus banka.
IpenocraBnenne cornacust Ha 06pabOTKy OMOMETPUYECKHX EPCOHATBHBIX JAHHBIX SBISICTCSI JOOPOBOIBHBIM M HE BIIMSIET HA IIPOBEICHHE
omnepanuii no Kapre 6e3 ucnonszoBannst buomerpraeckoro Merosa HaeHTHHUKAIIN.

109 Cuer xapthl (CueT) — GAHKOBCKHii CUeT, OTKphIBAEMBbIH Ha MM KilMeHTa, /I OCYIIECTBJICHHUs ONepaluii ¢ ucronb3osanueM KapTe/
pexBusutoB KapTbl/ NFC-kapTel/ 0e3 mpexbsiBieHus KapTel He NpOTHBOpevalIMX ACHCTBYIOLIEMY 3aKOHOIATeNbCTBY Poccuiickoit
denepanuu.

110 3nech u nanee mo TekcTy [lpencTaBuTens — (Gu3MUeCcKoe JUII0, NpeCTaBIsAoNIee MHTepechl KIHeHTa B CHTy TIOTHOMOYH, OCHOBAHHBIX
Ha HOTApHaAIbHON WM NIPUPAaBHEHHOH K HEH JOBEPEHHOCTH.
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2.9. B3umanne komuccuu 3a TomoBoe oOcmykmBaHwe KapThl 3a TIEpBBIA TOZ OCYIIECTBIISETCS IIOCIE
nposenenns  Jepxarenem neppoii Onepanunt'/ 3auncnenus neHexHeIx cpenacts Ha KapTy B COOTBETCTBHH ¢
Tapudamu, neiicTByronmu Ha AaTy 3akmoueHus JloroBopa, 1 najnee B TSYCHUE MECSIa, CICTYIOIIETO 32 MECSIIeM
3aKmroueHus JloroBopa 3a Kax/Iblii CIISAYIOUINI To1 00CITy)KUBaHUs B COOTBETCTBUU ¢ Tapudamu, 1eiCTBYOIIMMU
Ha JIaTy CITMCaHMs KOMUCCHH 3a O4epeHON roj] 00cmykuBaHus Kapter.

2.10. B cmyyae mpekpallieHus BBITyCKa/iepeBbitycka Kapt cooTBeTcTBytoIero Buaa bank ocrasnser 3a coboit
MPaBo MPH MEPEBBITYCKe (0YepeHOM U TOCPOYHOM) BHITYycTUTH [epxkaremto Kapty unoro Buna. B atom cinyqae
bank wmaopmupyer [lepxkartens o0 m3meHeHmnm Buna KaprTel cmocobamu M B CpokH, ycTaHOBIeHHBIe 11.1.4
VYcnosuil. B ciydae nepeBrinycka Kaptel Ha Kapty vHOro BHIa mo MHMIMATHBE baHka B3MMaHUE KOMHUCCHUH 3a
TOZI0BOE OOCITYKMBAHUE OCYILIECTBIISIETCS B TEUEHUE MeCsIa, CICAYIOLIEro 3a MecsIeM BhITycka HoBol KapTsl, 3a
KaXIblii TOA OOCITy>KMBaHMS B COOTBETCTBUM C Tapudamu, ASHCTBYIOIIMMH Ha JaTy CIHMCAHHS KOMHCCHH 3a
odepenHon ro obcmyxuBanus KapTsr.

2.11. bank Bopase nepeBblycKaTh KapTel, paHee BHIMYIIEHHBIE 0€3 BO3MOKHOCTH COBEPIICHHUS 0ECKOHTAKTHBIX

onepanuii**?, na KapThl, Hoa1epKUBAOIKME COBEPIIEHUE OECKOHTAKTHBIX OMEPaIHii.

2.12. Bank BrpaBe B JH000M MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh Habop Omepanuii, yBeIoOMUB
Jepxartens 0 TaKHMX U3MEHEHHSX CIIOCO0aMH U B CPOKH, ycTaHOBiIeHHBIE 11.1.4 Y coBwuii. [IpoBenenne Oneparuii,
MPeayCMOTPEHHBIX JJoroBOpoM, MOKET OBITH OTPAaHUYECHO B YCTPOHCTBAX CaMOOOCTYKUBAHUS JPYTUX KPEAUTHBIX
OpraHu3alNn.

2.13. Kapra geiicTByeT A0 MOCIEAHETO JHS MecAla, yKa3aHHOTO Ha JINIEBOH cTopoHe KapThl, BKIFOUNTENHHO.
3anpemiaercss ucnonb3oBaHue KapTel (ee peKBU3UTOB) € HCTEKIIMM CpoKOoM JeiicTBus. bank He Hecer
OTBETCTBEHHOCTH 3a HECBOEBpEeMEHHOE Tonyuenue Jlepkatenem KapTol, BRIMYIICHHON HA HOBBIA CPOK IEUCTBHUSL.

2.14. PacuerHble (pacyeTHO-KaCCOBBIE) JOKYMEHTHI, OopMIIsieMble TIpH coBepiieHnu Onepannii, MOTyT OBITh
MoJnrcanbl coOCTBEHHOPYUYHOH moanuckio [epxkarens Kaprtel nmubo aHamorom coOCTBEHHOPYYHOW MOAMUCH
Hepxatens (ITMH, OxHopa3oBeIM mapoiieM, THO0 HHBIM ¢rtocodom, onucaHHbiM B 11.10.8 HacTosmux Y cnoBwuit),
b0 COCTaBIEHBI C WCIMONb30BaHHEM pekBU3uTOB Kaptelr (Homepa Kaptel), nmbo cocraBieHs B BHUIC
JIEKTPOHHOTO JOKyMEHTa =pu coBepuieHnd Omepanud ¢ HCIOJIb30BaHHEM buomerpudyeckoro merona
I/II[GHTI/I(I)I/IKHHI/II/I. Pacuerno—kaccoBbie JOKYMCHTBI, IOANMMCAHHBIC HWJIIM COCTAaBJICHHBIC YKa3aHHBIMH BBILIC
croco0amu, SBISIOTCS HaJJISKAIIUM MOJATBEP)KICHUEM TOTO, YTO PACIOpPsHKCHUE HA MPOBEACHHUE ONepanuy 10
Cuety Kaptbl coctaBneHo u noganucaso Jlepxxarenaem.

[opsimox odopmiieHUs] pacueTHBIX (PacyeTHO—KACCOBBIX) JIOKYMEHTOB TPH COBEpUICHUH OIepamuil c
ucnonb3oBanreM NFC-kaptol, onpenernes B pazznene 13 Yciosuid.

2.15. Jlepxarenb 00s3yeTcsi COXpaHsATh Bce JJOKyMeHTHI o OnepanusM ¢ KapToit B TeueHue 6-Tu MecseB ¢
naThl coBepiieHuss Onepaiun 1 NpeaoCcTaBlIATh X B baHk o nepBoMy TpeboBaHmIO B ykazaHHble baHkoM cpoku
JUTSL TOATBEPKIAEHMSI TIPAaBOMEPHOCTH cOBEpLIeHH Onepaluy Wi U1l yperyJIupOBaHUs CIIOPHBIX CUTYaLH.

2.16. [epxatens 00s3yeTcs:

- He coobmiats [TMH, KoHTpoNIbHYIO HHPOPMALIUIO, KOJI KITUEHTA, JIOTUH (MICHTU(PHUKATOP MOJIb30BATEN),
TIOCTOSIHHBII/OTHOPA30BbIi MTapoIi, Maposi> MOOMIIBHOTO YCTPOICTBa, B TAMSITH KOTOPOTO COXpaHEHBI HOMEp U
cpok neiictBust NFC-kapthl (nanee - pexBuszutsl NFC-kapThl), He nepenaBatb Kapry (ee pexkBusutsl), MobuibHOE
YCTPOHCTBO, B MaMSTH KOTOPOTO coxpaHeHbl pekBu3uThl NFC-KapTbl, TpeTbMM IUIAM, NPEIIPUHUMATD
HEOoOXOAMMbIe MEpPHI [UIsl IPEOTBPALICHUS yTPAThl, MOBPEXKICHU, XuleHus: Kaptel, MoOMIBHOTO yCTpPOHCTBA, B
MaMsITH KOTOPOTro coxpaHeHbl pekBu3uThl NFC-kapThl;

- HECTU OTBETCTBEHHOCTH [0 ONEpaLUsM, COBEPIICHHBIM C HCIOJIb30BAHMEM BHOMETpHYECKOrOo MeTona
WIACHTU(QHUKALIMK, W OIlepalusM, COBEPIICHHbIM ¢ wucnonb3oBanueM [IMH, noruna (upentudukaropa
MOJIL30BATENIS ) M IIOCTOSIHHOT'O/ OTHOPAa30BbIX MAapoJiei, KOA0B, c(POPMUPOBAHHBIX HA OCHOBAHUN OMOMETPUIECKUX

11 Onepamns — mob6as omeparms o Cuery KapTel, coBepmieHHas ¢ Hcronb3oBaHueM KapThl/ pexBusutoB KapThl/ NFC-kapTel/ ¢
Ucronp30BaHneM buomerpuueckoro merona uaeHthdukanun/ 0e3 npeawssiaenus Kaprel. Cosepuienue oneparmii mo Cuery Kaptsl ¢
ucnons3oBanreM Kaptel/ pexBusutoB kapthl/ NFC-kapTel U ¢ Mcnons3oBaHneM bHoMeTpuueckoro Metoja MACHTH(QHKAIMU BO3MOXKHO
TOJIBKO TIociie AKTUBaMu KapTsl.

112 3nech u janee Mo TeKcTy BeckoHTaKkTHas omepalus — OMepalys C MCTOoNb30BaHHeM KapThl, ocyIecTBiseMas MyTeM TOHECEHHUs
(mpuknaxsiBanust) KapTel K yCTpOHCTBY, MOIepKUBAIOIIEMY OECKOHTAKTHYIO TEXHOIOTHIO IIPOBEICHNUS OTIEPAIINHL.
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naHHbiX Jlepkarens Kaprel w/unu npu BBeacHHHM maposisi MOOMIBHOIO YCTPOMCTBAa, B HaMITH KOTOPOIO
coxpaHeHbl peKBH3UTHI NFC-KapThi;

- OCYILIECTBUTH MPOBEPKY LIEJTOCTHOCTU YHAKOBKH (TIpH JocTaBke KapTel Kypbepom);

- HE COBEpIIATh OIEpallii C HCIOJIb30BaHMEM pPEeKBU3UTOB KapThl mocie ee cimauu B bank wnu mocnie
HCTEUYEHUS CPOKa ee ACHCTBUS, a Takke KapThl, 3asBIE€HHON KaK yTpaueHHasl;

- HE Mo37Hee pabovero JHA, CIEAYIOMIETO 3a JHEM BO30YKIEHUS MPONU3BOACTBA TIO JIeTy O OAaHKPOTCTBE B
cootBeTcTBUM ¢ DenepanbHbiM 3ak0oHOM OT 26.10.2002 1. Nel27-d3 «O HecoCTOATeNBHOCTH (OaHKPOTCTBE)»
MMCBMEHHO YBEOMHTH 00 3TOM baHK 10 MecTy BeieHus cueTa KapThl.

2.17. Ecnuundopmanus o [ITMH, pekBusurax KapTel cTana qocTymHON TPETHUM JIMTAM, B TOM YHCJIEC BCIICICTBHIE
HapYIICHUs IEJOCTHOCTH YIAKOBKH (B cilydae A0CTaBKH KapThl KypbepoM), a TakkKe B Cllydae BO3HUKHOBCHUS
pUCKa HECaHKIIMOHUPOBaHHOTO wucnonb3oBaHusi Kaptel, pexBusutoB Kaptei, [INMH, [lepxatens momxeH
HeMeIIeHHO coo0muTh 00 3ToM B bank mo tenedonam, ykazanueiM B [lamstke Jlepxkarens. s manpHeinero
rcnoiib30Banus KapTel HE00X0AMMO nepeBbITyCcTUTh KapTy B COOTBETCTBUM ¢ 11.2.26 Y CIIOBHIA.

2.18. B cnyuae yrpatsl Kapther Jlepxartenb JOKEH HEMEUICHHO BBIIOJHUTH OJHO W3 CICIYIOIIUX JICHCTBHIA,
HEOOXOAMMBIX JIJIsT OJIOKUPOBKU KApPTHI:

- coobmuTs 00 yrpare Kaprter B bank mo tenedonam, ykazanueiM B [lamsatke [lepkatens, u ciemoBaTh
MOJIYYC€HHBIM HHCTPYKIUAM. yBCI[OMJ'IeHI/Ie I[Cp)KaTCJ]SI CUHUTACTCA IOJYYCHHBIM B MOMCHT 3aBCPIICHUSA
tenedoHHOro pasroBopa c oneparopoM KonraktHoro nenrpa banka, B xome kotoporo [lepxaTens mpeaocTaBul
BCIO HE0OX0UMYI0 WH(GOPMAIIHIO IS BHITIOTHEHHS OJIOKHPOBKH KapTsr;

- 00paTUThCS JIMYHO B ToJpa3neicHue banka;

- eciu s KapTel 3apeructpupoBad aDOHEHTCKUN HOMEp IMOABIKHOM panuoterncoHHOM cBs3u (manee —
HOMep MoOwWiIbHOTO TenedoHa) mius goctyna Kk SMS-0anky (MoOwmwisHOMY 0aHKY) — BBIIOJHHTH IEHCTBUS,
HCO6XOI[I/IMBI€ JJ1d MIPUOCTAaHOBKH ILCI\/'ICTBI/IH KaprI B COOTBCTCTBUU C PyKOBOI{CTBOM 10 HCIIOJIB30BAaHHIO
MobunsHOro ycTpoiicTBa B pamkax SMS-6anka (MoOuisHOTO OaHKa);

- MpH HaMW4YuHA Jnoctyna B cucteMy «COep6ank OHailH» BBITIOTHUTH NEHCTBUS, HEOOXOAHMMEIE ISt
MIPUOCTaHOBKH JeiicTBus KapTsl B cooTBeTcTBHY C PyKkoBOICTBOM 10 HcTonb30BaHui0 «CoepOank OHmainy.

2.19. Jlepxarenb HeceT OTBETCTBEHHOCTH 3a Bce Omepaluu, COBEpILICHHBIC O MOMEHTA Mojy4deHus: bankom
yBenomienust 00 yrpare Kaptel B coorBeTcTBru ¢ 11.2.18 YcnoBuid.

2.20. bank HeceT OTBETCTBEHHOCTh O OnepanusM, COBEPLICHHBIM IIOCJIE MOJydeHHs oT Jlepxarens
yBenomienust 00 yrpare Kaprtel B coorBeTcTBrM ¢ 11.2.18 YcnoBuid.

2.21. B cnyuae coBepiienus Oneparuu 0e3 cornacus Jlepxarens, JlepkaTenb T0JIKEH MPOU3BECTH CIICIYIOIINE
JIEUCTBUSL:

2.21.1. CooOmmte 0 HecaHKUIHMOHMpoBaHHOM Omnepaunun B bank mo Tenedonam, ykazaHHbiM B Ilamstke
Hepxarens:

- HE TMO3[Hee JHS, CIEIYIOIIEro 3a JHeM rmony4eHus or banka SMS-cooOmenuns/ Push-yBemommnenus o
coBeprrenny Oneparum;

- HE Mo3/iHee 8-T0 KalleHIapHOoTo JHA ¢ AaThl OTYeTa, coJepKallero HecaHKIIMOHUPOBaHHYIO JlepkaTenem
Omneparturo.

2.21.2. Ilocne yBenomiieHust banka o coBepuieHMH HecaHKIMOHMpoBaHHOW Omnepaunu no TenedoHy, MogaTb
MUCbMEHHOE 3asIBIICHHE O IPETCH3UH, HO HE MO3/IHEE CPOKOB, YKa3aHHKIX B 11.5.9 YcnoBuid.

2.22. bBaHk uMeeT npaBo NPUOCTAHOBUTH MJIM IPEKPATUTh Kcmoyb3oBanue Kaptel (0mokuposath Kapry) mocie
nonryueHus ot epxarens nHGopmanuu o coBepmennn Onepanuu 0e3 cornacus [lepxarens B COOTBETCTBHH
m.2.21 YcnoBwuii.

2.23. bBaHk HeceT OTBETCTBEHHOCTh MO Onepaliyd, B TOM 4YHCJIC COBEPIICHHON 10 MOMEHTa IOJIY4YCHUS
yBenomienus [lepxkatens B coorBercTBuu ¢ 1.2.18 Ycnosuii, ecnu [epxarens yBegomun baHk o TOM, 4TO
Oneparus nposenieHa 0e3 ero coryiacus B COOTBETCTBUM C 1.2.21 YcinoBWi 3a UCKITIOYEHHWEM CITydaeB, KOTJa
Jepxarens Hapyiuia YciaoBus u/uin TpedoBanus [lamsatku Jlepikatens, 4To MoBiaekao coBepiueHue Onepamnun
0e3 cornacus Jepxkarerns.
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2.24. BaHK MMeeT MpaBo MPUOCTAHOBUTH NpoBeeHre Oneparuii Uit IPOBEPKH UX MPABOMEPHOCTH.

2.25. TIlpu obHapyxennu KapTbl, paHee 3asBJICHHON Kak yTpadeHHas, Jlepkareib He3aMEIIUTEIbHO TOKEH
nHpopMupoBath 00 3ToM bank u BepHyTh Kapty B bank.

2.26. Kapra mMoxeT OBITh IEPEBBINYIICHA O MCTEYCHUS €€ CPOKa NEHCTBHS (IOCPOYHBIN IMEPEBBIMYCK) Ha
OCHOBAaHHH OOpaIICHUS.

- Jepxarenss OCHOBHOW KapTel B TmozapazmeneHun banka, B Konraktaeiii llenrp bamka, mmbo c

UCTIONb30BaHueM cucTeMbl «CoepOank Omnmaiim» !,

- mpencTaBuTeNs Jlepikarens OCHOBHOW KapThl B mofpasenenre banka no mecry Benenust Cuera KapTer.

Komuccust 3a mocpounsiii nepeBsiryck KapTel criucsiBaercst co Cuera KapThl B COOTBETCTBHH C JEHCTBYIOITHIMHA
Ha jarty criucanus Tapudamu. bank BripaBe mepeBsITycTUTh KapTy Ha HOBBIIM CPOK JIEHCTBHSL.

2.27. BaHk BrpaBe OCYIIECTBUTh OUepeIHO mepeBbimyck KapTel B cityuae, ecin Jlepkarteiab OCHOBHOW KapThl/
MpeICTaBUTEINh He yBeaoMII bank 3a 60 (mecThaecAT) KaJleHAapHBIX THEH /IO UCTeUSHUs CpoKa JerHcTBrs KapTe
00 OTKase OT ee WCIOJb30BaHHs B cooTBeTcTBHU ¢ 1.2.29 YcnoBuid. [Ipu oTkaze [lepkatenssi OT TONMyYCHHUS
mepeBbIMyneHHoH KapTel, KOoMECCHM W TUIAaThl, NpexycMOTpeHHbie Tapudamm u yruiadeHHole baHKy, He
BO3BpAILAIOTCS.

2.28. baHK mMeeT MpaBo He MeEpeBbINYyCKaTh KapTy MO MCTEYEHWH CpOKa ee JACHCTBUS MPH OJHOBPEMEHHOM
BBITIOJTHEHHUH CIIETYIOINX YCIOBHM:

- orcyrctBue Ormepanuii B TeueHue 3 (Tpex) MECALEB MOJPSA 3a mocienHue 6 (IIecTh) MECHIEB,
MpeIIecTBYIOIINE NePEBHITYCKY KapTsr;

- pacxonHbIi TuMuT 1o Kapre B pasmepe coOCcTBeHHBIX cpecTB KireHTa Ha 1aTy nepeBBITyCcKa COCTABIISAET
menee 1000 (omHOM THICSTYH) PyOIIEH.

2.29. TIlpm oTkaze OT manbHedmero ncnonb3oBanus Kaptelr KinueHT o0s13aH mojaTh MMCHBMEHHOE 3asiBICHHUE B
nmonpa3aencHue banka mo mecty Bemenusi Cuera Kaptei, BepryTs Kapry m [lomomHuTensHble KapThl (Tipu
HaIW4YUM), Toracutb cymmbl OOmed 3agomkeHHocTH 1o Kapre Ha [aTy ToOrameHus, TEeXHHYECKOU
3a70/DKeHHOCTH M ¥ KoMuCCHi U TUIaT, npeaycMOTpeHHbIx TapudaMu (Mpy HATMYKK TAaKUX 3aJ0JDKEHHOCTEN).

2.30. [lnst ocyliecTBIGHUS KOHTPOJIS 32 pacXofoBaHueM cpeAcTs o Kapte (B T.4. mo JIonoaHUTEIbHBIM KapTaM)
Kinment/ IlpencraButens MoxeT moaaTh B baHK 3asBIeHHME Ha YCTaHOBJIEHHE JIMMHTOB W OIpaHWYCHHH B
cootsercTBuM ¢ [TamsTkoit [epxkarens.

2.31. bBaHK uUMeeT MpaBO YCTaHABIMBATh JIMMHUTHI Ha mpoBeaeHue Onepanuii ¢ yBegomiieHneM Jlepkatens B
Ortuete w/unu myrem pasmenienns nHGopmanuu Ha OdunnansHoM caiite banka.

2.32. bask uMmeer npaBo:

2.32.1. Tlpu Hapymenuu [lepkatesieM HACTOSIIUX Y CIIOBHIA, MM P BOZHUKHOBEHHH CUTYaI[UH, KOTOPAs MOYKET
HoBJIeYb 3a co0oit ymepd g banka wnu Knnenra mu6o HapylieHue AeHCTBYIOIEro 3aKOHOIaTeNIbCTBA:

- OCYILICCTBUTDH 6J'IOKI/IpOBKy KapTI:I, a TaK)XXC NPUHUMATb MCPbI AJI1 €€ U3BATHUA,

- NPUOCTAHOBUTh WIJIM TIPEKPATHTh MPOBEACHUE pacxoaHbix Onepanuid (¢ cOXpaHEHHEM BO3MOXKHOCTH
MpoBeeHHs oneparuii monoiaHeHusa Cuerta).

2.32.2. 1IoNHOCTBIO MM YaCTUYHO HPUOCTAaHOBUTH omepanuu nmo Cyery, a TakkKe OTKa3aTh B COBEPIICHUH
olepaluif, 3a HMCKIIOYEHHUEM OIlEpaldil MO 3a4YMCICHUIO JICHEXKHBIX CPEACTB, B CIydasX, YCTaHOBJICHHBIX
3aKoHoaTenbCTBOM Pocculickoit denepanuu, B TOM YKCIIE, €Clid y baHka BO3HUKAIOT MOI03PEHUS, YTO ONEPALIMS
coBeplIaeTcss B MLEsIX Jieraau3audd (OTMBIBaHMS) JOXOJOB, IIONYYEHHBIX HPECTYNHbIM IIyTeM, WIH
(UHAHCUPOBAHUS TEPPOPHU3MA.

2.32.3. B oaHocTOpoHHEM Mopsiake pacToprayTth Jlorosop ¢ KiueHnrom B ciyyae:

113 [Tpy HaAMYUN TeXHUYECKOH BO3MOMKHOCTH.

114 3nech u anee MO TEKCTY TEXHUYECKAs 3a/10JDKEHHOCTD — 3a/I0JDKEHHOCTh, 00pa30BaBIIascs B pe3ynbTare coBepiuenus Onepanuy Ha
CYMMYy, IIPEBBIAIONIYI0 PACXOAHBIA JUMHUT KapThl. TeXHHMUECKas 3aI0JDKEHHOCTh MOXET 00pa3soBaThCs, HAIPUMEP, B PE3YJILTATE
BO3HUKHOBEHHS KyPCOBOH Pa3HUIIBI, COBEPIIEHHUS OTIEPAIIMH O€3 aBTOPU3AINH, TEXHHIECKOTO COOSL.
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- MIPUHATHUS B TEUEHUE KaJIEHAAPHOTO T0/1a IBYX M 00Jiee pemeH i 00 0TKa3e B BBHITTOIHEHUN PACTIOPSHKEHUS
Knuenta o coseprennn oneparyu nmo CueTy Ha OCHOBaHHHM IOJO03PEHHI, BOHUKIINX y baHka, 4To omepanus
COBEpIIaeTCs B LEISIX Jeranu3alud (OTMBIBAHUS) JIOXOJOB, TOJYYCHHBIX MPECTYMHBIM MyTeM, WIN
(hMHAHCUPOBAHHS TEPPOPU3MA;

- BEIsIBIICHNST baHkoM B gedrenpHOCTH KimeHTa MpU3HAKOB COMHUTENBHBIX OMEpPaIdii M CIIENIOK, a TaKke
mpu HempezactaBieHuN KimeHToM momomHWTENbHOW wWHGopMarnmu baHky, B TOM dmncie OOBSCHSIOMEH
SKOHOMHUYECKHUN CMBICT IPOBOAUMBIX 0 CUeTy orepaluii ¥ cJIeoK.

JoroBop cuurtaercs pacTOPrHyTHIM IO MCTEYCHHM LIECTUAECATH AHEW co OHsA HamnpasiieHus bankom Kiuenty
yBeZoMIIeHUs 0 pacTtop:kenuu Jlorosopa. Pactopikenue [oroBopa sBisercss oCHOBaHUEM JJisl 3akpbITusi Cuera.

JlaTolt HanpaByIeHUs! YBEJOMJIEHHSI O pacTOp>KeHUH JloroBopa cuutaercs:

- npu SMS-undopmupoBanuu - nata ornpasku CMC, xpansmasics B cucremax banka;
- JUI YBEZOMJICHHS], HAIIPABJICHHOTO 3aKa3HbIM [IOYTOBBIM OTIPABIIEHHEM, - 1aTa €r0 HaIllPaBJICHUS;

- JUTSL  YBEIIOMJICHUS, BPYYCHHOTO JIMYHO JTHOO MpeacTaBUTeNto JlepkaTelns, IMOJHOMOYHSI KOTOPOTO
MOJTBEPKIEHBI B COOTBETCTBUHU C 3aKOHOJATENIbCTBOM Poccuiickoit denepaunu, - 1ata, yka3aHHas B OTMETKE O
NPUHATUU YBEIOMIICHHUS.

2.33. Ilpu nposeaenun ABTopuzanuu’® B MOMEHT coBepuieHus Onepanyu BaHk yMEHBIIAET PaCXOIHBIN JTUMHT
o Kapte na cymmy Omnepanuu (B T.4. HA CyMMY B3UMaeMOH IUIaThl 3a coBepiieHne Onepaiuy B COOTBETCTBHH C
Tapudamu, neiictByromumu Ha faty coepienust Onepauun). [Ipu coBepiiennn Onepanuu B BaOTe, OTIMIHON
ot BamoThl Cuera Kaptel, ymeHbmieHue pacxonnoro aumuta no Kapre mpousBoautca Ha cymmy Omnepauuu,
nepecuntannoii B Bamoty Cuera Kaptel B cootseTcTBHM ¢ Tapudamu no kypcy bankal'® u/unn xypey miarexuoit
CHUCTEMBI, IeHCTBYIONEMY Ha MOMEHT ABTopu3anui. [Ipy He MOCTYIUIEHNH TIaTeXHBIX IOKYMEHTOB 1o Onepauun
B teueHune 20 (mBammarwm) qHEW ¢ maThl ABTOpH3aliu baHK BOCCTaHABIWBAET PACXOIHBIA JHUMHT HA CYMMY
Omneparuu (B T.4. Ha CyMMY B3UMaeMOH TUIATHI 3a coBeprieHrne Oneparum).

2.34. bBaHk He HeceT OTBETCTBEHHOCTH:

- B CIydYasX OTKa3a TOPTOBO-CEPBHCHOIO MPENNpPUATHS B HPOBEICHUU ONEPAaLUil C HCIOJIb30BaHUEM
3JIEKTPOHHOIO TEPMUHAJIA IO MpUYKMHE oTKa3a Jepxkarens ot BBona [1MH;

- B CIydYasgx OTKa3a TOPrOBO-CEPBHCHOTO TMPEANPHUATHS B IMPOBEACHHHM ONepanuil Mo NpUYnHE
HEOOXOIMMOCTH JOTIONHUTEIBHOM MTPOBEPKU PAaBOMEPHOCTH ITPOBEICHUS OTIepallnH;

- 32 BBEJICHHE TOPrOBO-CEPBHCHBIMU NPEINPHUATUSMU JOTOJHHUTENBHBIX KOMHCCHH 3a  OIUIary
MOKYIOK/YCITYT IO KapTam;

- 3a OTrpaHUYEHHs] 1O CyMMaM IPOBOJMMBIX OINEpaluii W 3a Mopsaok uaeHThdukauuum [epxkarenei,
MPUMEHsIEMbIE TOPrOBO-CEPBUCHBIMH MPEANPHUATUIMH U APYTUMHU OaHKaAMH.

2.35. B cnywasx, ycTaHOBIEHHBIX 3aKOHOAATEIhCcTBOM Poccuiickoit @enepanun, bank BrnpaBe moTpeboBaTh
JIOCPOYHOW OIUIaThl OCTAaBIIEHCS CYMMBI OCHOBHOTO JIO0JTa BMECTE€ C NPUYMUTAIOUIMMHCS TPOIEHTAMH 32
MOJIb30BaHUE KPEIUTOM, CYMMbl TEXHHUYECKOW 3aJ0JDKEHHOCTH, KOMHCCHH, mpenycMoTpeHHbIX Tapudamu, u
BO3BpaTa OCHOBHBIX W JIONOJHUTENBHBIX KapT, BbIMYIIEHHbIX K Cuery, HampaBuB KiMeHTy HHCBMEHHOE
YBEIOMJICHHE TOCPEICTBOM IIOYTOBOW CBSI3U IO aJApecy perucrpanuu/anpecy (akTHUECKOTO TMPOKUBAHUS,
ykazanHoMy KiineHTOM B 3asBICHUM.

2.36. bank undopmupyer [epxarens o Mmepax 0€301MacHOCTH, prcKax JlepkaTesst 1 BO3SMOKHBIX ITOCIEACTBHIIX
s Jlepxarenst B ciydae HeCOONIOJeHHsT Mep MH(OpMAMOHHOW 0e30MacHOCTH, PeKOMEHIOBaHHBIX baHkoM.
Nudopmuposanue ocymecteisiercss Ha OpunuansHoM caiite banka, B monpasneneHusx banka, myteM OTIIPaBKH
SMS-cooOmiennii Ha HOMEpP MOOWMJIBHOrO TeleoHa, 3aperUCTpUpPOBAaHHBIN 11 poctyna K SMS-Oanky
(MoOuipHOMY OaHKY).

2.37.  [epxatenb 0053yeTCs 03HAKOMHUTBCS C MEpaMH 0€30TIaCHOCTH U HEYKOCHHUTEIBHO MX COOJIIOIATh.

115 ApTopusanus — paspenienne, npeaocTasnseMoe bankom s coBepiuenus Onepanyy 1 MOPOKIAIOLIEE B CIIEACTBHE 3TOT0 00S3aTENbCTBO
banka no ucnonHenuro pacnopsbxeHus [epxatens. B oTnenpHbIX ciydasx, YyCTaHOBIEHHBIX IUIATEXHBIMU cucTeMamu, Omnepaiuyd MOTyT
coBepIuaThest 6e3 ABTOpH3aIuy.

116 Pudopmanus o kypce Banka pasmernena va OpunuansHom caifre banka.
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3. CYET

3.1. Jns orpakerns Onepanwii, COBEpIIaeMbIX ¢ HCcToiab3oBanueM Kaptel, pekeuzntoB Kapter, NFC-kapTsl B
cootBeTcTBHH ¢ JloroBopoM, bank otkpeiBaeT Kimuenty Cuer Kaptebl, B BantoTe, BeIOpaHHOH KireHTOM.

3.2 [Ipu ocyiiecTBICHUY TTEPEBOJIA JICHEKHBIX CPEIICTB IMMOUCK IMOJIYYaTeNsl ACHEKHBIX CPEICTB MOXKET OBITh
OCYIIECTBJICH 0 HOMepy MOOmIbHOTO Tenedona. [Ipn nammynn y KimenTa Heckonpknx CuetoB Kaprt 3auncnenve
CPEICTB OCYIIECTBIIACTCS Ha:

- Cuer Kaprol Kinenra, ycranosnennsiii Kinenrom!' B kauectse npropureTHoro, 6o
- Cuet Kapret Knmuenra mo yemotpenuto banka.

3.3. B cayuae nocrymwienus Beimiare!!® ma Cuer xapter Visa/Mastercard/Maestro bank nposepsieT Hanuuue y
KineHTa Ha MOMEHT nocTyruieHust Beimiarsl Cueta kapThl MUp, OTKPBITOTO B BAIIOTE MTOCTyNMBLIEH Bhimtareit®®,
[Ipu ero Hanuuuu baHk 3auMcnseT mocTynuBIINe AeHEXHBbIE cpeacTBa Ha Cuer xapTel Mup. [lpu Hanuuum y
KimmeHTa Ha MOMEHT 3a4uCIIeHHs] HecKoIbknX CueToB kapT Mup, bank 3aunciseT cpenctsa Ha CueT KapTel Mup,
OTKpBITHIA ¢ Oosee mozaHelt garoit. [Ipu orcyrerBun y Knenra Cuera kaptel Mup, bank npoBepsieT Hanuuue y
Knuenra Ha MOMEHT TocTyIieHnst Beimiatel Cueta 63 kapTh'??, OTKpHITOro B BAIOTE MOCTYNMBIIEH BhIraTsl.
[Ipu ero HanMuww 3a4nciseT MOCTyNuBIIyI0 Brimuiaty Ha Cuer 6e3 kaptol. [lpn Hanmunu y Kiimenta Ha MOMEHT
3aguciieHust Heckoiabkux CueToB 0e3 kapThl, baHk 3auucnser cpenctsa Ha Cuer 6e3 KapThl, OTKPHITHIN ¢ Oojee
MO3/IHEN AATOM.

[Ipu orcyrcTBun y Kiimenta Ha MoMeHT noctyrierns Beimuiater Caera kaptel Mup u Cuera 6e3 kapTsl, bank He
no3xHee pabdovero IHs, CIEAYIOIIEro 3a JHEM MOCTyIuleHUs Brimiarel, oTkpeiBaeT KinueHTy Tekymuii cuer B
Bamtote Poccutickoit @eaeparyu uiu cOeperaTelibHbI CYET B MHOCTPAHHOW BaIIOTE, B 3aBUCHMOCTH OT BaJIIOTHI,
B KOTOpOfI IMOCTyIInJIa BI)IHJIaTa, 1 3a4YUCIIACT MOCTYIIUBUIYIO annaTy Ha 3TOT CYET.

O6 otkpeiTHH OaHKOBCKOTO cuera bank muHpopmupyer Kimenra B SMS-cooOuieHnu, HanpaBiIeHHOM Ha HOMEp
MobupHOTO Tenedona Kiuenra.

[Ipu Hanmu4uu BO3payKeHUI HA OTKPHITHE O0AaHKOBCKOTO cueta KimeHT 00s3aH He3aMeUIUTENBHO YBEJOMHUTEH 00
stoM bank. OtcyTrcTBUE BO3paxkeHUH KiHMeHTa OTHOCUTENBHO OTKPBITHS €My CYETa, MPHU3HACTCS BBIPAXKEHHUEM
Boy KitmeHTa Ha OTKpBITHE OAHKOBCKOTO CUETa M 3a4MCICHHE HA HETO MOCTYNHBIIEH BhImmarsr.

3.4. Ha octarok nenexsbix cpencts no Cuety KapThl mporieHThI HE HAUMCISIOTCS, 32 HCKITtoueHrneM C4eToB
Kapt, ykazanusix B 11.3.5 YcioBuid.

3.5. Ha ocrarok neHexHbIX cpencts, Haxomsmuiics Ha Cuere Kapter Coepbank — Maestro «CoruansHas,
MMUP Cormmaneras n MasterCard Standard «ConmansHast» beckoHTakTHas1, Ha KOTOPBIH POU3BOIUTCS 3aUHCIICHHE

117 [pu HanMuuu TEXHUYECKOH BO3MOKHOCTH

118 Brimnata — JeHeXHbIE CPEACTBA B POJIAX WM MHOCTPAHHON BaTIOTe, MOCTYMAKOIIME Ha cueTa (U3MUecKUX JUI B BaHke B KauecTBe
BBIIJIAT 32 CUET CPEACTB OFOHKETOB OFOKETHOM cucTeMbl Poccuiickoit denepannu, npeayCMOTPEHHBIX YacTsaMu 5.5 u 5.6 crateu 30.5
OenepanpHOro  3aKk0oHa «O  HAUWMOHANBHOM  TUIaTekHOM  cucreme» oT  27.06.11 Ne 161-®3  (mampumep, JIeHEXHOE
coJiep KaHNe/BO3HArPaXKICHNE/ TOBOIBCTBAE TOCYAAPCTBEHHBIX CITYXKAIllUX; OIJIaTa Tpylda paOOTHHUKOB (MEpcOHaNia) TOCyJapCTBEHHBIX U
MYHHIHUIAIbHBIX OPTaHOB, YUPEKICHHH, rOCYIapCTBEHHBIX BHEOMOKETHBIX (DOHIOB; rOCYIapCcTBEHHbIC CTUMCHAWM; IEHCHH ¥ WHBIC
COLMAJIbHbIC BBIIIATHI, OCYIIECTBICHHE KOTOPBIX B COOTBETCTBHH C 3aKOHOIATEILCTBOM Poccuiickoit @enepanin 0THECEHO K KOMITETCHIIUN
[Nencuonuoro pouna Poccuiickoii Menepanun; exeMecsqHOE MOKU3ZHEHHOE COACPIKAHUE CyIeH).

119 351ech 1 nasiee TIOMCK CYETOB OCYIIECTBIAETCA B Mpe/eiaX TeppHTOpHaibHOro 6anka, rie Beaercs Cuer KapTel nocTymienus Boimiate!.

120 Cuer Ge3 kapTH — GAHKOBCKMIA CUET, HE MPETyCMATPHBAIONINI OCYIIECTBICHUE OTEPAIMii C MCIOIb30BaHUEM KapThl, OTKPBITHI Ha HMs
Knmenra. bank oTkpsiBaeT cienytomue Buas! CueToB 6e3 KapT:

- B Bamote Poccuiickoit Denepanun: Bkiag «/lenosur Coepbanka Poccnm» ¢ BO3MOXHOCTBIO OCYIIECTBICHUS MPHXOAHBIX W PACXOJHBIX
omepanuii, BKman «Jlo BoctpeboBanmst COepbanka Poccum», Bkmag «YuuBepcanbHblii COepbanka Poccum», Ttexymmit cuer,
«COeperaTenbHBII cueT»;

- B HHOCTpaHHOH Baimore: «COeperaTenbHbI cueT».
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MIEHCHM M MHBIX COLMAIbHBIX BEBIIIJIAT, BBIITIJIAYUBACMBIX IlencnoHHBIM OpFaHOMlzl, bank Hauucser IIPOLCHTEI B

pasmepe 3,5% romoBbIx*?2,

3.6. [IporieHThl Ha CyMMy JICHEXHBIX CpeAcTB, Haxopasmuxcs Ha Cuere Kaptei CoOepbank — Maestro
«ConnansHas»y, MUP Conunansaag u MasterCard Standard «ConuanbHas» beckOHTaKkTHAs HAYMCIISIIOTCS HCXOIS
W3 KaJICHIAPHOTO KOJIMYECTBA JTHEH B TOY CO JIHS, CIICAYIOIIETO 32 JHEM MOCTYIUICHUS JCHEKHBIX CPEJICTB Ha ITH
Cuera Kapr. Bpluiata mOpoIEHTOB OCYIIECTBISETCS MO HMCTEUYCHHE KAXKIOTO TPEXMECSYHOTO MepuoJa,
onpenensiemMoro ¢ natel oTkpbITHs Cuera Kapter COepbank — Maestro «Coruansnasy, MUP CornuaneHas u
MasterCard Standard «CounansHas»y beckonTakTHas!.

3.7. bank nMmeer npaBo mpu NoTydeHHH HH()OPMALIMK OT MPEATIPUATHS (OpraHu3aiyn)/ yaeOHOTO 3aBeIeHus,
C KOTOphIM y baHka 3akimouen 3apiuiaTHbli 10roBop'?, o HeoOXoauMOCTH BhIMycka KapTel a1 3aumcieHus
3apabOTHOI MIaThl, CTUTIEHAUH U T.1., HanpaBuTh'>* Kienty CoobLieHue s OATBEPKACHUS C IPELI0KEHUEM
nath coriacue (TIOpydeHHe) Ha Niepeady JaHHBIX 0 HoMepe JeiicTByromero Cuera Kaptel KitmenTa npeanpusTio
(opranuzainuu)/ yueOHOMY 3aBEIICHUIO B IIEISAX 3a4MCICHHUS Ha HEro 3apabO0THOW IUIAThI, CTUICHIAWA W T.1. U
nU(GpPOBBEIM KOJOM Ui MOATBepxkAcHUs KimeHToMm ykazaHHoro coryacusi (nmopydenus). KiweHT maer cBoe
cornacue (Mmopy4yeHune) B Hopske, ycraHoBaeHHoM 11.9.34 VcnoBuid.

3.8. Kapra mnpusnaerca’® o6ciyxuBaeMOM B paMKax 3apIUIaTHOTO JOrOBOpa IIPU YCIOBHMH, YTO C
mpeanpusTieM (opraHu3aiyeii)/ydyeOHbIM 3aBEeICHUEM 3aKIII0UeH 3apIUIaTHBINA JOTOBOP, MPEayCMaTPHUBAFOIIUN
BbITycK KapTel, cootBeTcTBYIOWEH Buny Kaptel KnuenTa, 1 B OTHOLIEHUN KOTOPOU:

- Kimentom manHo cornacue (mopydenne) Ha nepenady bankom manuHbeix o Homepe Cuerta KapTer B memsix
3aYUCJICHUS Ha HEro 3apabOTHOM IJIaThl, CTUIICHIUU U T.J1. B COOTBETCTBHU C 11.3.7 Y CIIOBHIA, WK

- nmojiyyeHa WHGOpPMAIUS OT NPEANpUATHS (OpraHu3aIuM)/y4eOHOr0 3aBEJCHHUS O HEOOXOIUMOCTH
ncrnions3oBanus Caera KapTel 1uist 3a4nciieHust Ha HEro 3apabOoTHOM ATk, CTUIICHIUH U T.II.

3.9. bank nmeet npaBo cruckiBaTh co CueTa CyMMBI, MOJUIEKAITUE CITUCAHUIO B COOTBETCTBUH C ICHCTBYIOIINM
3aKOHOIaTeNbCTBOM Poccuiickoit denepanuu.

3.10. Ilpwu coBepmenun Omnepanuii B Ballt0Te, OTIHYHON 0T BamroThl Cuera KapTor:

3.10.1. crmcanme cpeacte co Cuera Kaprtel/ 3aumcnenue cpencts Ha Cuer KapTel mMpom3BOAHMTCS HA CyMMY
Onepanuu, nepecunTannoii B Bamory Cuera Kaprtel, B cootetcTBu ¢ Tapupamu'?® no kypcy banka'?’ u/umu
TUTATE)KHOW CHUCTEMBI, JEHWCTBYIOLNIEMY Ha MOMEHT o00paOOTKM IUIaTeXHBIX AOKyMEeHTOB 1o Omnepauuw,
nocTynuBIIuX B baHk, 3a uckmovyennem Onepanuii, ykazanubix B 11.3.10.2.

Kypc mepecuera, neiicTByIONMii Ha MOMEHT OOpa0OTKM BaHKOM MOCTYNMBIIMX IUIATEKHBIX JTOKYMEHTOB IIO
Omneparu, MOXET HE COBIAJAaTh C KypcoM IepecueTa, ACHCTBOBABIINM MPU €€ COBEPIIECHUH (TIPU MPOBEACHUN
ABTOpH3aNNM), YTO MOXKET TOBJIEYh PA3HUILy MEXIYy CYMMOMW, Ha KOTOPYI yYMEHBIIECH/YBEIHUYEH pPacXOIHBIN
JIUMHUT TI0O KapT€ B MOMEHT coBepuieHus Onepaiuu, U cymMMmoH, (aktuuecku crucanHon co Cuera Kaprtel/
3auncneHHo Ha Cuer Kaptel. KypcoBas pasHuna, eciau oHa BO3HHKAeT, chnuceiBaerca co Cuyera
KapThl/3aunciisgercs Ha CYeT KapThl B MOMEHT 00pabOTKH IIATEKHBIX JTOKYMEHTOB 110 Orepaiyu, NOCTYMUBIIUX
B bank, B cucteme banka m He MOXKeT OBITH MPEAMETOM IIPETEH3UU CO CTOPOHHI Jlepkartens. JlepkaTenb MOXKeT

121 Tlencuonuslii opran — ITencuonnslii ¢pong P® u meHcHOHHBIE HoApasieneHus MuHHCTepcTBa 000poHBI, DenepanbHOl CIykKObI
6e3omacHocTH Poccuiickoit @enepannn, DenepanbHON Cry:KObI UCTIONHEHUS] HakKa3aHU, MUHHCTEpPCTBA BHYTPEHHUX nen Poccuiickoit
Oenepannu, CrnencrBeHHOoro komutera Poccuiickoit denepannu, ['eHepanpHOi mpokypaTypbl Poccuiickoit denepanun, denepaapHOi
TaMO>KEHHOH CITyKOBI.

122 TTpu BO3HMKHOBEHHH HAJIOT00071araeMoro 10xoa bauk ucuucser, yaepkuBaet u nepeuncisier co Cuera KapTel B 610/pKeTHYIO cUCTEMY
Poccuiickoit Denepanuy CyMMbl HAJIOra Ha J0XOJbl (PU3MUSCKUX JIMI, MOAJIEKAIIEro YACPKAHUIO B COOTBETCTBHUHU C JCHCTBYIOIIUM

HAJIOTOBBIM 3aKOHOaTeLCTBOM Poccuiickoit denepanuu.

123 3apnnaTHBI 1OrOBOP — JOTOBOpP O MPENOCTABIEHWHM YCIYr B PaMKaxX 3apIUIaTHBIX MPOEKTOB, 3aKMIOUEHHBIH MeXay baHkoM H
npennpusTieM (opraHusarnyeii)/y4eOHbIM 3aBeJCHHEM.

124 [Tpy HAMMYUN TeXHUYECKOH BO3MOMKHOCTH.

125 [Tpu HANMYKK TEXHUYIECKOH BO3MOKHOCTH.

126 TTompo6ras mHpOpMAanKs 0 TIpaBuIax nepecyera (konBepcun) Onepanuii u3noxkena B Tapudax u pasmemena Ha OQUIEaTEHOM caifTe

banka.

127 Nudopmanus o kypce Banka pasmernena va OpunuansHom caifre banka.
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03HAKOMHUTBCS € JaToi coBeprieHus Onepannu (1atoit ABTopu3anmuu) U natoit ee crmcanus co Cuera Kapter B
oTYere.

3.10.2. mepecuer B Bamory Cuera Kaprel mpoumsBomutcs mo kypcy bankal®®) neiictByromemy Ha MOMEHT
coBepmreHns Omnepannu (Ha MOMEHT ABTopm3anuu) mo OmepanusM TpHeMa/BBIIAYN HAJTUYHBIX JICHEKHBIX
CpeACTB B MoApa3fieleHUsX M OaHkomaTax baHka, mepeBoja ACHEKHBIX CPEICTB B YJaJCHHBIX KaHallaX
oOCITy)KUBaHUsI Ha cueTa (U3UYECKUX JIUI, OTKpHIThle B banke, mo wHbIM OmnepanusM, MmepevyeHb KOTOPBIX
pasmemien Ha OdunuansHOM caiite banka.

3.11. bank OCYIICCTBJIACT 3a4MCIICHUC OCHCKHBIX CPCACTB, IMMOCTYIIMBIIUX Ha C‘ICT, HC IIO3JHCC [HA,
CJICOAYIOUICTO 3a ATHEM IIOCTYIIJICHUS B bank COOTBCTCTBYIOIICTO IUIATCIKHOTO JOKYMCHTA.

3.12. KumeHt 06s3aH Bo3MecTUTh baHky:
- miatel, npegycMorpenHbie Tapudamu;

- CYMMBEI omiepanuii, coBepiieHHbIx o Kapre (8B 1.4. mo JlonomaurensHsiM KapraM) uiu ¢ MCIONB30BaHUEM
pexBm3uToB KapTt(s1), B TOM YHCIIEe, CYMMBI 33JI0JKEHHOCTH 110 CUeTy;

- CyMMBI OIIEpalliii, COBEPIICHHBIX B HapyIICHHE HACTOSAIMEro JloroBopa, CymMMsl, CBSI3aHHBIE C
MpeJOTBpalllecHUeM U paccieOBaHHEM HE3aKOHHOTO HCHoib3oBaHUs Kapt(bl), a Takke ¢ MPUHYIUTCIHHBIM
B3BICKaHHMEM 3aJI0JDKEHHOCTH KiMeHTa B COOTBETCTBHY € KalbKYJsIIUeH (akTHIECKUX Pacxo/ioB;

- CYMMBI OIlEpalyii, paHee 3a4uciICHHbIe BaHKOM IO 3asBICHUSM O CIIOPHBIX OIEPALMIX, MPU3HAHHBIM
Bankom B xoze paccnenoBanusi HEOOOCHOBaHHBIMUY;

- CYMMBI, OIIMOOYHO 3ayuciicHHbIe bankom Ha Cyer.

B nensax Bozmenienus Kimenrom banky cymMm, IpelyCMOTPEHHBIX B HACTOsIIIEM MyHKTe, KIUMEHT gaeT cornacue
(3apanee nanselli akuent) banky m baHk uMeer mpaBo Ha crnHcaHWe yka3aHHBIX cymMM co Cuera 06e3
JOTIOJIHUTENBHOTO aKnenrta KnueHra.

3.13. Bank mMeeT mpaBo cnuchiBaTh co CyeTa KapThl U BO3BPATUTh OPraHy, OCYIIECTRISIOIMIEMY MEHCHOHHOE/
collMajbHOE 00ECIEUYCHUE, CYMMBI MEHCHM, MHBIX COLMANBHBIX BBILIAT M MOCOOWH, U3JIUIIHE MEPSUUCICHHBIX
MocIie HACTYTUICHUSI 0OCTOSTENBCTB, MOBIEKIINX MIPEKPAIICHHE WX BHITIATHL

3.14. Tlpu nocryruiennn Ha Cuet KapThl neHexHbIX cpenctB Pacxomubiii mumuT mo Kapre yBenuuuBaeTcs Ha
CyMMy coOCTBEHHBIX cpencTB KnmeHta mpu oTcyrcTBuM 3amoimkeHHocT o Cuery Kaptel, npemycMoTpeHHON
HoroBopom u Tapudammu.

3.15. [lepxarens Kapter 00s13aH coBepiuath Onepanuu B npenenax PacxomHoro numura.

3.16. JloroBop MOeT OBITH PACTOPTHYT MO MHUIMATHBE KileHTa Ha OCHOBaHWM 3asBICHUSI, O(POPMIICHHOTO B
nozpasyeneHny baHka, py yCIOBUM TOTAIICHUS B TIOJIHOM o0beMe o0miel 3agomkenHocTy o Kapre, a taxoke
IPY BBHIIIOJHEHWH HMHBIX YCIOBHH, nepeunciieHHbIX B 1 3.12 Ycnoswmii. Ilpu pactopxkennn lorosopa miatsl,
yaep>KaHHbIE B COOTBETCTBUU ¢ TapudaMu He BO3BPAIAIOTCSL.

3.17. Ilpu nomaue Knuenrom/ [lpeacraBurenem 3aspieHus o 3akpbituu Cuera Kaptel Bank ocymiectBiiser
6moxkupoBKy Becex Kapr, BeimymenHbix k Cuety Kaptsl. 3akpbitue Cuera KapTbl mpon3BogUTCS NP BBIIOTHEHUH
yCIIOBHH, yKa3aHHBIX B 1.1.6 YcnoBuit He mo3nHee 30 (TpuaaTH) KaJleHAAPHBIX JHEH ¢ JaThl OJIOKUPOBKU BCEX
Kapt, oTkpbITBIX K 3aKpbiBaeMoMy Cuety KapTsl, niiu BcTedeHns cpoka ux JAercTBUS.

Brrgaua octatka feHe)KHBIX cpencTB co Cuera KapThl ocyniecTBIseTCs IpH Mo1ave 3adBIEHUS 0 3aKpbITHH CueTa
Kaptel B monpasnenennn baHka, ecim Bbljadya JEHEKHBIX CPEACTB MPSIMO HE 3alpellieHa WIM OTrpaHHYeHa
3akoHOJaTebcTBOM Poccuiickoit denepanmu/ npu 3akpeitian Cuera KapTtel, mpu sTom KitreHT/ ero npejcraBuTens
o0s3yercs B naTy 3akpbiTus Cuera KapTel o0paTuThes B moapasaenenue banka s npoBeJeHNsT OKOHYATEIbHBIX
B3aMMOPACUYETOB U MOITY4YEHUS NOATBEPKACHUA O 3aKkpbITHH CueTa KapTsl.

3.18. 3akpoiTue Cuera KapThl mpon3BOIUTCS IPY BHIIOJHEHUH BCEX YCIOBHUH, yKa3aHHBIX B 11.1.6 YcnoBuii He
no3aaee 30 (TpuanaTH) KaleHJapHBIX THEH:

128 Pudopmanus o kypce Banka pasmernena va OpunuansHom caifre banka.
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3.19. Bank uMmeeT mpaBo B OJHOCTOPOHHEM TMopsijike pacToprHyTh JloroBop u 3akpeiTh Cuer KapTel mpu
OJTHOBPEMEHHOM BBITIOTHEHUH CIEAYIOUINX YCIOBHMA:

- IIpU OTCYTCTBHUH B TE€UEHUE MOCIETHNX 2 (1BYX) JeT ocTaTka o Cuety Kaptsr;
- npu orcyTcTBun Onepanuii no Cuery Kaprsr;
- IpU OTCYTCTBUH 3a0/pKeHHOCTH 10 Cuery KapThl.

bank yBemomusier Jleprkatens o HaMepeHUH pacTOPrHYTh TOTOBOP | 3aKphITh Cuer KapTel myTem otpaBku SMS-
cooOmenusi/Push-yBenomienus: Ha Homep Tenedona Jlepxarens/ yBeAOMIICHU TIO afpecy SIEKTPOHHON MOYTEHI,
coneprkammmxcs B cuctemax banka. 3akpsitue Cuera Kapter ocymecTsisiercss BankoM B 0001 IeHB 10 HCTEYSHUN
60 (mectunecsTh) AHEH co qHs HanpasieHust bankom Jlepkarenro yBeqoMieHus 0 pacTopkeHun Jlorosopa, eciu
Ha Cuaer KapThl B TedeHHMe STOro Cpoka HE MOCTYNHIN JIEHEKHBIE CpPEICTBAa, OTCYTCTBYET OCTaTOK W
33JI0JKEHHOCTH 110 3ToMy Cuety KapThl.

4. OBEPJPA®T

4.1. bank B coorBerctBum ¢ Tapudamm moxer mpemoctaBuTh KimeHty kpemuT B ¢dopme «oBepapadt»
(«oBepapadt») mo Cuery.

4.2. B cnyuae nmpenocraBnenust Knmuenty osepapadra no Cuery, tuMuAT oBepapadTa yCTaHABIHNBAECTCS CPOKOM
Ha | rox ¢ matel 3akmouenHus [loroBopa 1100 Ha MEPUO, OCTAIOIIMINCS A0 UCTEUCHHS 0YE€PETHOI0 rofia C AaThl
3axoueHus JloroBopa, ¢ HEOHOKPATHRIM MPOIJICHUEM Ha KaXIble TOCIeAYIOHe 12 KaJleHIapHBIX MECSIICB.

[Tpu npenocraBieHun TUMUTA oBepapadTa Ha KKABIM HOBBIM CPOK pa3Mep IUIaThl 32 OBepApadT, BKIOYAs IUIATy
3a HECBOEBPEMEHHOE TOralleHue oBepapadTa v miaTy 3a NpeBbIIICHHE JTUMHUTA OBepapadTa, yCTaHABINBACTCS B
pasmepe, npeaycMOTpeHHOM Tapudamu Ha JaTy MPOJIOHTalHY.

Ocratok 3amomkeHHOCTH No CyeTy Ha MOMEHT OKOHYAaHHS CpOKa IpPeNOCTaBlICHHs JIMMUTa oBepapadTa
MEPEHOCUTCA Ha CIEAYIOINI CPOK C MPUMEHEHHEM IUIaThl 32 0BepApadT, NeHCTBYIOIEH Ha AaTy MPOJIOHIALluH.

Bank nnpopmupyer Knrenra o0 n3MeHeHHH NEHCTBYIONIETO pa3Mepa IUIaThl 3a oBepapadT He MeHee deM 3a 60
KaJICHIapHBIX JTHEW 110 JaThl OKOHYAHHsI CPOKa IMPEIOCTaBICHHs JIMMHTA oBepapadrTa MyTeM pa3MelleHHs
ykazaHHo# nHpopmarnuu B Otuere no Cuery KapTbl, Ha ”HPOPMAIIMOHHBIX CTEHAAX NOApa3AeieHni OaHKa W/1iIu
Ha OdunmansHoMm caiite banka.

B cnyuae Hecornmacus ¢ m3MeHeHHEM pa3Mepa IiaThl 3a oBepApadT, KimmeHT umeeT nmpaBo 0TKa3aThCs OT JTUMUTA
opepapadra mo Cuery, oOpaTuBIIMCH B moipasneieHue banka mo Mecty BeumeHuss Cdera, W IIOracUTh
3aJJ0JKeHHOCTD 110 CHeTy /10 OKOHYaHHUs CpOKa MPEOCTaBICHHUS IUMHTA OBepApadTa.

[Ipu otcyrcrBum 3asBieHust Knmenra o6 oTkaze or nuMuTa oBepipadTa mpepoctaBieHue KimeHTy numuTa
oBepapad)Ta Ha HOBBIA CPOK C NPUMEHEHHEM IUIaThl 3a OBepApadT, ACHCTBYIOIIEH Ha AaTy HPOJIOHIALUH,
CUMTAETCS COrIacoBaHHBIM KnneHTom.

4.3.  baHk umeer mpaBo B Jr000H MOMEHT yMEHBIIUTH WM aHHYJIUPOBAaTh JUMUT oBepiapadrta mo Cuery, c
MMCBMEHHBIM yBeZoMieHneM Kiunenra.

4.4.  bank moxer oOpatutbes K Kimenty ¢ mpeanoxenueMm o0 yBenuMueHHH JUMHUTa oBepapadra mo Cuery.
VYBenuueHnue numuTa oBepapadTa MpoU3BOAUTCS MOCHe NOATBEp)KACHUST KiMeHTOM cBOero corjacus ¢ HOBBIM
JTUMHUTOM.

4.5. B ciygae ycranoBnenus numura oBepapadra mo Cuety pacxonusie Onepanuy MpoBOISTCS CBEPX CYMM,
nMmeronmxcs Ha Cyere.

4.6.  Tlpu obpazoBanuu oBepipadra Ha Cuere baHk HauMcnseT HA CyMMY 33JJ0JDKEHHOCTH TPOLIEHTHI C JAThI
OTpaXEHHUS €€ Ha CCYAHOM cyeTe (He BKJII0Yas 3Ty AaTy) A0 JAThl MOTAMICHUS 33J0KEHHOCTH (BKIIFOUYUTEIHHO)
0 CTaBKe, ycTaHOBJIEHHOH Tapudamu.
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4.7. Knment o06s3yeTcss moramarh 3a70/bkeHHOCTh Mo CueTy B mpefenax JuMuTa oepapadTa, a TakkKe B
pasMepe, MPEBBIIIAIIEM JTUMUT OBepaApadTa, B CyMMe, HE MEHee yKkazaHHoOU B oTyete 1o CueTy, a TakXKe TUIaThl,
HAYKCIICHHBIE B COOTBETCTBUM ¢ Tapudamu, He mo3auee 30-TH KaJICHIAPHBIX JHEH ¢ aThl oTyeta o Cuery.

4.8. [Ipu Bo3HUKHOBEHUH Yy JlepikaTens KapThl SKOHOMHUYECKOM BBITOJBI B BHJE PKOHOMHUHU Ha Pacxojax IIo
BO3BpaTy CyMM OCHOBHOTO JOJTa W/WIH IPOILEHTOB [0 HEMY B CIIy4ae HEWCIIONHEHHS WU HEHaJ[Ie)KaIlero
WCTIONTHEHMsI 0053aTeNbCTB 0 KPEIUTHOMY JOTOBOPY OHA TIOUICKHUT HAIOTOOOJIOKEHUIO HAJIOTOM Ha JOXOIBI
(pM3UYECKUX JIMI[ B TIOPSAAKE, YCTAHOBJICHHOM JICHCTBYIOIIMM HAJOTOBBIM 3aKOHOAATEIhCTBOM Poccuiickoit
®denepanuu

bank 00s3aH WCYUCINTH, yaepKaTh W YIUIATUTH B OIO/DKET CyMMY Hajora Ha JOXOIbl (PU3WYECKUX JIHII,
HCYHUCIICHHYI0O ¢ J0xoja, moinydeHHoro Kimentom. Ilpy HEBO3MOXXHOCTH B TEUYEHHE HAJIOTOBOTO MEpUoOAa
yAep:KaTh UCUNCICHHYIO CyMMy Hajora bank 00s3aH B Cpok He o31Hee | MapTa rojia, CleayIoero 3a HCTEKITUM
HAJIOTOBBIM NIEpUOI0M (KaJICHIAPHBIM TOA0M), TUCBMEHHO COOOmuUTh KIIMEHTY U HAJIOrOBOMY OpraHy IO MECTY
CBOETO y4eTa O HEBO3MOYKHOCTHU yJIep’KaTh HAJIOT, O CyMMax J10X0/a, C KOTOPOTO HE yAep:KaH HaJor, U CyMMe
HeyJIep>KaHHOTO HaJoTa.

Knment o6s3an B cpok He mo3anee 30 ampens roma, CIEAyIONIETO 332 HCTEKIIMM HAJOTOBBIM IIEPHOJOM
(kKaneHIapHBIM TOZOM), CAMOCTOSTEIIHLHO IPEAOCTABUTh B HAIOTOBBIN OPTaH 10 MECTY CBOETO y4ueTa (KUTEIhCTBA)
HAJIOTOBYIO JEKJIapaIHIO O MOJYy4eHHOM JI0XO/€ U B CPOK He Mo3/Hee 15 uroist roaa, CaeIyromero 3a HCTEKIINM
HAJIOTOBBIM MEPUOAOM (KaJICHIapHBIM TOJIOM), YIUIATHTh HAJIOT Ha JOXOABI (PM3MUECKHX JIMI, PACCUUTAHHBIA C
CYMM TIOJT[y4EHHOTO JI0XO0/a.

4.9.  3a HecBOEBPEMEHHOE NOTalleHUE 3aJ0/DKEHHOCTH 1o CueTy B3MMAeTcsi HEyCTOWKa B COOTBETCTBHU C
Tapudpamu. CymMma HEYCTOMKHM HAYUCISETCS Ha OCTATOK MPOCPOUYEHHOTO OCHOBHOTO JIONTa M PACCUUTHIBACTCS C
natbl 00pa3oBaHMs MPOCPOUCHHOHN 3aI0JDKEHHOCTH (BKIIIOUAs 3Ty aTy) 10 AaThl BHECEHUS IIaTeXa (HE BKIIOYast
3Ty AATy).

4.10. 3aj0/mKEeHHOCTh, BO3HMKAOINAs Hpu coBepmieHuu Jepxarenem Onepaluii B CyMMe, NPEBBIMIAIONICH
octaTok Ha Cyere, IoraIraercs 3a C4eT BHECEHHBIX (3a4McIeHHbIX) Ha CueT cpecTB (B T.4. HAYUCIEHHBIX 10 CYETY
MPOLICHTOB) B CIECAYIOLICH OYePEIHOCTH:

- Ha BO3MEILEHHE IUIaT, IPeayCMOTPEeHHBIX Tapudamu;

- Ha BO3MEIIIEHNE TUIATHI 32 HECBOEBPEMEHHOE IoraiieHne oBepapadra;

- Ha BO3MeEIIIEHHE TUIATHI 32 MIPEBHIIICHHE pa3Mepa pa3pelieHHOro oBepapadTa;

- Ha MoraieHue IpPOCPOYECHHBIX MIPOLIEHTOB 32 pa3pelIeHHbIH oBepapadT;

- Ha ToraleHre IpOoIeHTOB 32 pa3pelleHHbIH oBepapadT;

- Ha roralieHue 33I0JKCHHOCTH IO MPEBBIIICHHUIO JINMUTa OBepIpadTa;

- Ha MoramieHre IpOCPOYEHHOH 3a10JDKEHHOCTH TI0 pa3pelieHHOMY oBepapadry;
- Ha MoralieHre CyMM pa3pelIeHHoro oepapadTa.

4.11. KuwueHT BrpaBe B J1000€ BpeMs O0TKa3aTrhcs oT oepapadTa mo CueTy, noaaB B baHk COOTBETCTBYIOIIEE
3as1BJICHUE U MOTacUB 3aJ0JKEHHOCTD 1o Cyery.

4.12. llpu HEWCIIONHEHUH WM HEHAJIEKAIIEeM UCTIOTHeHNN KitneHToM 0053aTenbCTB 1o oriaTe 00s3aTelbHBIX
IJIaTe)XEeH W HaJTUIMH MPOCPOUCHHON 3aJ0JKEHHOCTH 110 KapTe bank uMeeT npaBo 06e3 yBegomiieHus Kinenra:

- nmopy4daTrb TpETbUM JIMIIaM Ha OCHOBAaHUH Ar€¢HTCKUX HWJIM HHBIX AOTOBOPOB, 3aKIHOYCHHBLIX bankom ¢
TPETbUMH JIMLIAMHU, OCYIICCTBJIATH I[eflCTBHH, HAIlPpaBJICHHBIC Ha IIOrallICHUC I[epxcaTeneM npocpoquHof/'I
3aJ0JDKCHHOCTH I10 KapTeE,

- MPEIOCTABIIATh TPETHUM JIMIIAM B COOTBETCTBHHM C YCJIOBHSIMH AareHTCKHX WJIH HWHBIX JIOTOBOPOB
nH(pOPMAIUIO U JOKYMEHTHI, OATBepxkaatonue npaBa banka mo JloroBopy, B TOM 4HCIie O MPEAOCTABICHHOM
Knuenty numute Kpenura mo kapre, pasmepe 3agoikeHHocTr KinuenTa o kapre, ycnoBusx Jlororopa, a Takxke
nH(popmaruio o KimieHte, B TOM 4rciie COAEpIKallyio ero nepcoHaIbHbIE JaHHbIC.

52



5. INOPAJOK HTH®OPMUPOBAHUSA

5.1. HNuadopmuposanue Jlepxatens 06 Oneparusx Tpou3BOIUTCS IyTeM IpeaocTaBiaeHus baakom JlepxaTeno
exemMecsuno OTyera no cuery (nanee-Otuer) no Mecty Beaenus Cuera’?. JlononaHuTensHO HHPOPMUPOBAHHE O
coBepiieHHbIX Oneparusax ocyiiectsisgercs bankom B mopsinke, ykazanHoM KitneHToMm B 3asiBICHUU:

- myTeM Hampasierns OTdera Ha yKa3aHHBIN Jlep)kaTeneM IeKTPOHHBINA ajpec;
- myTeM nonyderns Otdera B cucreMe «Coepbank Ommaiiny g epxareneil, MOIKITIOYSHHBIX K yCIyTe.

5.2. bank ocymectBisieT otnpaBky Jepxkaremro SMS-coobmenus/Push-yBegomnenuss mo  Kaxaoi
COBEPILEHHOM onepanuu 1o Kapre, noakiIoueHHOHN K Yciyre YBenoMIIEHUs O KapTe.

5.3. Hepxatens 00s3yeTcs MpeaIpUHAMATh BCE OT HEro 3aBUCSAIIEE B IENAX MONMy4YeHHs WHpopMmarmu 00
Oneparnusix, HanpaBisiemoli bankom B cootBercTBuM ¢ m.i.5.1 u 5.2 VYcioBuii, u cornamaercs ¢ TeM, 4TO
yKa3zaHHas WHGopMalus B JIFOOOM ClIyyae CUMTACTCS ITOJIyYSHHOW MM B HanOOJee paHHMI 10 BPEMEHHU CPOK B
3aBUCHUMOCTH OT CIIOc00a HHPOPMHUPOBAHUS:

- C JaThbl OJYUYCHUA I[epmaTeneM OT‘lCTa, HO HE MMo31Hee 7-TO KaJICHAAPHOTO JHA C AaThbl OT‘lCTa;

- ¢ natel nomyueHus [epxarenem SMS-coobmenus/ Push-yBegomnenus banka, Ho He mo3aHee 3-X 4acoB ¢
MOMEHTa OTIpaBKu SMS-coobmenus/ Push-yBenomnenus barnkoM (mo maHHBIM WH(POPMAIMOHHOW CHCTEMBI
banka).

5.4. Kimnent moxet oOpatuthes B bank no mecty Benenust Cuera JUlsl U3MEHEHUS CIIOco0a MPeIoCTaBICHUS
Otdera B TeueHHWe cpoka peiictBusa KapTel WiIM M3MEHHUTH CIIOCOO MOCTaBKH depe3 cuctemy «COepOaHK
Omnnaitn»'®.

5.5. baHk He HeceT 0OTBETCTBEHHOCTH 3a MCKakeHHe OT4eTa Wil HECAaHKIIMOHUPOBAHHBIM TOCTYI K HEMY NPU
nepenave no cetu MHTepHeT Ha yka3zaHHBIA Jlep)kaTeneM 3JeKTPOHHBIN ajpec, a TakKe 3a HECBOEBPEMEHHOE
nonyuenue [epxkarenem Otuera. B cinyyae Henonyyenust OTdera, HanmpaBieHHOro no cetu MuTtepuer JlepxaTenb
JoJbKeH oOpatuThes B bank. Eciu Jlepskarens ykinonsercs ot noiaydenus Otueta, bank cunraer, uro KimueHTt Obu1
HaJJIe)KaIMM 00pa3oM npouH(opMupoBan 06 Oneparysix Mo cUery.

5.6.  OOs3anHocTh banka mo wHGopMupoBaHuio Jlepkarens o coBepmieHHBIX Ormepanusax CYUTaeTcs
VICTIOTHEHHOH TIPH HAIIPABIICHUU yYBEIOMIICHHUS O COBEpIIeHHBIX Omnepanusx B COOTBETCTBHH ¢ 11.5.1 w/mmm 11.5.2
YcnoBuii coriiacoBaHHbIM ¢ JlepikareneM crocooom.

o.1. Hepxarens BrpaBe oopaTuthest B bank juist nomydenus Otdera 3a J1r000i eproJi BpeMeHH, HO He OoJjiee
yeM 3a 1ociieaaue 12 Mecsies.

5.8.  Hudopmuposanue [epxkarens o OJ0KUpOBKE U MpudrHaxX 6J1okupoBkr KapTel mponsBoantcst bankowm:

- myreM oTnpaBkd SMS-coobmenus wiu Push-ysemomnenus® na nomep MoOunmbHOro Tenedona

HeprkaTensi, CBEACHUS 0 KOTOPOM paHee npeaocTasieHbl Jlepxkarenem banky; w/nnu
- nipu obpamenun [epxatens B Konrakraeiii LlenTp banka; n/wnmm

- npu oOpamenun Jlepskarenst B noapasaenenue banka; u/mmm
- ¢ ucnonb3oBanneM Cucrembl «CoepOank Omnaiiny'2,

5.9.  Jleparesb HMEET NMPABO MoAaTh B BaHk muckMeHHOe obpalienue 1o cniopHoit Onepanuu (IPeTEH3HIo) B
Teuenne 30 KajeHAapHbIX aHel ¢ naTel OTyera MO0 B TedeHue 60 KaleHIAPHBIX JHEH C JaThl COBEPLICHMS
Onepauuu. Henosyuenue bankom ot Jlepskatess IPeTEH3UH B yKa3aHHBI CPOK O3Ha4aeT corsacue Jlepxkarens ¢
Onepanusmu.

5.10. Bank He HeceT (uHAHCOBYIO OTBeTCTBEHHOCTH 10 Omepanuu ¢ Kaproii, ocriopeHHo# [lepxkarenem, B
ciydae ecnu Jlep>katens He yBeqoMui baHK 0 HeCaHKIIMOHWpPOBaHHOW MM Omepanuu B CPOKH, yCTaHOBIICHHBIE
1.2.21 YcioBwuid.

129 TTatoit OTyera sABNIsETCA IeHL Mecsilla, ykazannblii Ha [IMH-konsepte (ecu Kapra Beimyckaetcs ¢ I[TMH-koHBepTOM).
130 [Tpu HaMMYUK TeXHUYECKOH BO3MOMKHOCTH.
131 [Tpu HaMMYUN TeXHUYECKOH BO3MOMKHOCTH.
132 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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5.11. bBank paccmarpuBaeT 3asBIIEHHE O INpPETEH3WH, a Take uHbopmupyer KimeHTa o pesyiabraTax
paccMoTpeHust 3asBiieHUs 1Mo TpeboBanmio Kiuenra B Tedenue 30 KaJeHIapHBIX JHEH CO JIHS TOJXYyYEHUS
3asBIICHUS, a TaKKe B TeueHHe 60 KaJCHIAPHBIX THEH CO JTHS MOJMyUYCHHUs 3asBICHHS MPU UCTIONb30BaHUU KapThl
JUTSL TPAHCTPAHUYHOTO MEePEBOIa IEHEXKHBIX CPECTB.

5.12. Bo3MelieHHe JICHEKHBIX CPEICTB MO cOpHBIM OnepanusM OCYIISCTBISETCS baHKOM 1O pe3yibraTam
paccMOTpeHHus TIpeTeH3un JlepaTes.

6. COBJIOAEHUE 3AKOHOJATEJbCTBA

6.1. B cooTBeTcTBHHM C AeHCTBYIONMM 3aKOHONATENECTBOM baHk mMmeer mpaBo TpeboBarh oT Kimenra
MPeIOCTaBIeHHS JOKYMEHTOB (KON JOKYMEHTOB) TI0 MPOBEIEHHBIM C HCIONIb30BaHMEeM KapT(bl) pacdeTHBIM
orepanysiM B WHOCTPAHHOM BAJIOTE, WHBIM OIEPALUAM C IEIbI0 OCYIICCTBICHHS KOHTPOJBHBIX (PYHKIMU, a
KimneHT 00s13yercst mpeoCTaBiIsITh HEOOXOAMMEBIE IOKYMEHTHI 110 TpeOoBanuto baHka.

6.2. Hepxatens o00s3yeTcst HE WCMONB30BaTh KapTy MAns COBEpIICHHS OIMeparuid, MPOTHBOPEYAIIINX
JEUCTBYIOLIEMY 3aKOHOAATENbCTBY Poccuiickoit @eaepanumu.

6.3.  CrpaxoBaHue JCHEXKHBIX CPEICTB, Haxomsammxcs Ha Cuere, OCYIIECTBISICTCS B COOTBETCTBHH C
(henmepabHEIMU 3aKOHAMH.

6.4.  Jlepxarenb 00s3yeTcsi HE MPOBOAUTH IO CYETaM KapT OINEpaIH, CBSI3aHHbBIE C MPEANPUHUMATEIBCKON
JEATeIIbHOCTBIO.
6.5.  bank Bopase:

6.5.1. IlomydaTs B cimy4asix W TMOpSAKE, MPEAYCMOTPEHHBIX NEHCTBYIONINM 3aKOHOJATENBCTBOM, OT KimeHrta
WHPOPMALIUIO, HEOOXOAUMYIO B LENSX BBIABICHUS JIMI, Ha KOTOPBIX PacCHpOCTPaHSETCS 3aKOHOJATEIBCTBO
WHOCTPAaHHOTO TOCYJapcTBa O HAJOTOOOJOKEHWM WHOCTPAaHHBIX CYETOB (amee - WHOCTpPAHHBIN
HAJIOTOIUIATENBINUK), H HACHTUDUIMPYIOIIYIO €r0 B KAYeCTBE HHOCTPAHHOTO HAJIOTOTIATENBIIAKA.

6.5.2. OcymecTBasTh epeaady HHOCTPaHHOMY HAJIOTOBOMY OpraHy | (WJIM) HHOCTPaHHBIM HaJIOTOBBIM areHTaM,
YIOJIHOMOYEHHBIM HHOCTPaHHBIM HaJIOTOBBIM OPT'aHOM Ha yJepXKaHWe WHOCTPAHHBIX HAJIOTOB U cOOpOB (nanee -
WHOCTPaHHBII HaloroBelil opraH), llenTtpamsHomy OaHky Poccuiickoit ®enepanym, ¢eneparbHOMY OpraHy
WCTIONIHUTENIbHOM BJIACTH, YIIOJHOMOYEHHOMY Ha OCYIIECTBIICHHE (DYHKLUH 10 NPOTUBOICHCTBUIO JIETANHU3aLIH
(OTMBIBaHHIO) JI0XO/OB, TIOJYYEHHBIX MPECTYMHBIM MyTeM, W (HHAHCHPOBAHHIO TeppopHu3Ma, (eaeparbHOMY
OpraHy MCIOJIHUTENIbHOH BIACTH, YNOJHOMOYEHHOMY Ha KOHTPOJIb M HAA30p B 00JacTH HAJIOroB U cOOpOB,
nHpOpMaLuK, MOATBepXkAatoiel, 4ro KiueHT sBisieTcs MHOCTPaHHBIM HajoromiarensiuivkoMm. IlepenaBaTs
nHpopmanuio baHk BrmpaBe TONBKO NMpH COONMIOACHUM TPeOOBaHWMI 3aKOHOAATENLCTBA M NPU IMOTYYCHUH OT
KnmeHTa - ”HOCTpaHHOTO HaJOTrOIUIATENbIUKA COTTIachs Ha Tiepeiady HH(OpMAIUU B UHOCTPAHHBIH HAJIOTOBBIH
OpraH, KOTOpOE SIBJISIETCS] OJHOBPEMEHHO COTjlacueM Ha mepenady Takodl nHpopmauuu B LleHTpanbHbld OaHK
Poccuiickoit ®enepanuu, penepanbHblii OpraH UCTIONHATEIBHON BIIACTH, YIIOJTHOMOUYEHHBIA Ha OCYIIECTBICHHE
(YHKIMU TIO MPOTHBOACHUCTBHIO JIETalH3allii (OTMBIBAHUIO) JOXOJIOB, MOJIyYEHHBIX MPECTYMHBIM IyTeM, H
(bMHAHCUPOBAHUIO TEPPOPHU3MA, PeepabHBIN OpraH UCTIONHUTEIBHON BIACTH, YIIOJHOMOYECHHBINH Ha KOHTPOJIb U
Ha/a30p B objacTu HajoroB U cOOpOB (Aajnee-corjiacue Ha mepenadyy MH(GOpPManUd B MHOCTPAHHBIA HAJIOTOBBIHA
opras).

6.5.3. IlpunaTe pemeHne 00 OTKa3e B COBEPIICHHM omepanvil (3a MCKIIOUEHHEM Orepanui, yKa3aHHBIX B
noanyHkTe 6.5.4 myHkra 6.5 HacTosmux YcnoBuit), OCYIECTBISEMbIX B MOJIB3Y WX N0 nopydeHuto KimenTa mno
Cuery B cimyyae Hanuuusi y baHka 0OOCHOBaHHOTO, JJOKYMEHTAJIbHO TOJITBEPKICHHOTO IPEIONOKEHHS, YTO
KnueHT siBrsieTcss ”HOCTPaHHBIM HaJIOTOTUIATENBIIUKOM, M HEeTpecTaBieHus KiiMeHToM B TedeHHe MSATHAAIATH
pabouux nHe# co aHs HampasineHus bankom Kimenty 3ampoca 00 otHecenun KimeHTa K HMHOCTpaHHBIM
HAJIOTOTIJIATENbIIUKAM:!

(a) uHGOPMAIUH, TO3BOJISIIOIIEH OMPOBEPrHYTh NPEINOI0KEHHE O TOM, YTO OH OTHOCHUTCS K KaTErOpUHU
WHOCTPAHHBIX HAJIOTOILIATEIBIITIKOB;

(0) HE00X0IUMOH HH(pOpMaLIK, UISHTU(OUIUPYIOLIEH ero B Ka4eCTBE HHOCTPaHHOTO HAJIOTOIJIATENbIINKA;

() cornacust Knmenra (0Tka3a OT NpejoCTaBIICHUSI COTJIACHS) Ha repeaadyy WHGOpPMAlMH B WHOCTPAHHBIH
HAJIOTOBBII OpraH.
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6.5.4. Tlpekpatuth coBepiieHue onepanuii mo CueTy, BKIOYas OMEpalyy M0 3a4MCICHUIO JICHEKHBIX CPECTB
Ha CYeT, OTKPBIThIM KIMEeHTy — WHOCTpaHHOMY HAaJIOTOIIATENBINNKY, MPH MPUHATHH pemeHus o0 oTKaze B
COBEpIIICHUHU OIEPaliii B COOTBETCTBUU MOAMYHKTOM 6.5.3 myHKTa 6.5 HacTOAmMX YCIOBHH 32 MCKIIOYCHUEM
IJIaTekKeH, MPeyCMOTPEHHBIX ab3aliaMu BTOPBIM - TATBIM NMyHKTa 2 cTathd 855 ['pakmaHCKOTO KozeKca
Poccutickoit ®@enepanum, MEPEeBOAOB IEHEKHBIX CPEICTB Ha OaHKOBCKWU cder KimeHTa - HHOCTpaHHOTO
HaJIOTOIUIATENbINKA, OTKPBITHIA B IPYTOM KPEIWTHOW OpTaHM3allid, BBIJAYN JCHEXKHBIX CPEICTB CO CUeTa
Knuenty - ”HOCTpaHHOMY HAJIOTOIUIATEIBIIUKY.

6.5.5. Pacropruyte JloroBop B OJHOCTOPOHHEM TOpSJIKE B cly4yae HempemocraBieHus KimeHToMm -
WHOCTPAHHBIM HAJOTOIUIATENBIINKOM B TEUEHHE IATHAANATH padounx AHEH mocie AHA TpUHATHA bankom
penieHns 00 0TKa3e B COBEPIICHUH Orepanuii nHGOpMAIK, HEOOXOIUMOM IS €r0 UACHTU()UKAIINY B KaYeCTBE
WHOCTPAHHOTO HAJIOTOIIATebIMKa, W (WIKM) B Cllydae HenpenocTtaBicHus KIHMEHTOM - WHOCTPaHHBIM
HAJIOTOIUIATENBIIUKOM corjlacusi (OTKa3a OT TPENOCTAaBIEHUS COTJIACHS) Ha TMepemady HWHQOpManud B
HWHOCTPaHHBIA HAJIOTOBBIN Oprax.

6.6.  bank yBemomisier KnueHTa o pemeHNH OTKa3aTh B COBEPLICHUHU ONEpalri, OCYIIECTBISEMbIX B MOJb3Y
nnu 1o nopydenuto Kimenra no Jlorosopy, o pereHnu pacToprayTs Jloropop B OMHOCTOPOHHEM IOPsAKE, HE
MO3IHEEe JHS, CIEAYIOIETo 3a JHEM NPUHATHS PEIICHUs 110 OCHOBAHUSAM, H3JIOKEHHBIM B M.1.6.5.3 m 6.5.5
HacTosAlMX YcioBud mo aapecy KimenTa/anpecy »JIGKTPOHHOHM MOYTHI/TIO HOMEPY MOOWIBHOTO TenedoHa,
KOTOpBI yka3an Kirentom B 3asBieHnn Tud0 B ”HOM TIOKyMeHTe, opopmiueHHoM KimenToMm B pamkax JloroBopa.

7. OTBETCTBEHHOCTDb CTOPOH
7.1. bank He HeceT OTBETCTBEHHOCTH B Clly4asX HEBBINOJMHEHU JepxareneM yciaoBui JJorosopa.

7.2.  Jlepxarenp coriamaercs c TeM, 4To baHK He HECeT OTBETCTBEHHOCTH 3a Kakue-mubo cOou B
00CITy’)KUBaHNH, CBA3aHHBIE C 00OPYJOBAaHMEM, CHCTEMaMH IIOAAYH JICKTPOIHEPIMH W/WIM JIMHUN CBSI3H WM
ceTel, KOTOpble 00eCTIeYMBAIOTCS, SKCILTYaTHPYIOTCS H/WIIH OOCITYKUBAIOTCS TPETHUMHU JTHIIAMH.

Hep)KaTeJ'Ib TAaKXXE corjjamacTcsa ¢ TEM, 4TO bank He HeceT OTBETCTBEHHOCTH B CUTyallusX, HaAXOOAIIUXCA BHC
cdepsl koHTpoIIs baHka.

7.3. [Tpu 3akit04YeHnH, UCIIOTHEHWH, U3MEHEHUH M pacTOpKeHUH JloroBopa cTOPOHBI MPHUHUMAIOT Ha ceOst
0053aTENILCTBO HE OCYIUECTBIIAITH JEUCTBUM, KBAIM(QUIHMPYEMBIX HPUMEHHMBIM 3aKOHOIATEIbCTBOM Kak
«koppymuusa»™®3, a Takke HHBIX JeiicTBuii (6e3meiicTBMA), HapyWIAIOIMX TPeOOBAHMS NPMMEHMMOTO

3aKOHOJIATENIbCTBA, IPUMEHUMBIX HOPM MEXYHAPOIHOTO TpaBa B 00JIaCTH MPOTHUBOJICHCTBUSI KOPPYIILIUH.
8. UBMEHEHHME MH®OPMAILUU, HABJIIOJAEHHUE U 3AIIUCH

8.1.  Kimenr o6s3yercsa nndpopmupoBats baHk 00 M3MEHEHHM NaHHBIX, YKa3aHHBIX B 3asBiICHHM (B T.4. Ha
nonyuenue JlonomaurensHbix Kapt), B TeueHne ceMy KaJleHIAPHBIX THEH ¢ TaThl UX U3MEHEHHUSI.

8.2.  Jlepxarenb cornamniaeTcs ¢ TeM, YTo baHK BIpaBe OCYIIECTBIATH BUACOHAOIIOACHHUE, a TAKKE TeNeOHHYIO
3alliCh B CBOMX IOMEIICHUSAX M HAa CBOMX YCTPOHCTBaX B LENSIX OOecrieueHHs OE30MMaCHOCTH M HaJJIeKaIlero
obciyxkuBanust Jlepkatenst Oe3 ero JIOMOJNHUTENBHOTO YBEIOMJICHHWS. Buieoszanmucu W 3amucu TeleOHHBIX
pasroBOPOB MOTYT OBITh HCIIOJIB30BaHbI B KAYECTBE JI0KA3aTEIbCTB B MMPOIECCYaTbHBIX JICHCTBHUSX.

9. SMS-BAHK (MOBWJIbHBIN BAHK) U MPEJOCTABJIEHUE YCJYI'H YBEJOMJIEHUE I10
KAPTE

TepMuHBI U ONIpee/IeHUsI:
9.1. 3ampoc — SMS-coobmenune nan USSD-komanga, Hanpasnsiemas Hepxkatenem Kaptel B bank ¢ Homepa

MOOUJIBHOTO TejaedOHa, 3aperuCTPUPOBAHHOrO i jgoctyna K SMS-6anky (MoOwibHOMY OaHKy), IS
coBepieHus [lepeBona AeHEKHBIX CPENCTB WK TToNydeHust nH(opMaluu oT baHka.

9.2. HudopmanuoHHOe coodmeHune — ir0d6oe nHpopmanmonHoe cooduienue banka, ornpasisiemoe Kinuenry
B Bujie SMS-coobmmenus win B Buae push-yBemomnenus'® (B MoOunsHoe npunoxkenne banka). OQHOpa3oBbIe

133 TepMuH «KOppYNIHsA» MOHMMAETCS B 3HAYEHWH, OMpEJENeHHOM B cTaThe | PenepanbHoro 3akoHa oT 25.12.2008 Ne 273-®3 «O
NPOTUBOJAEHCTBUN KOPPYIILIHY.
134 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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naposu (OgHopa3oBbie Kobl), CooOIIeHHS sl HOATBEP K ACHUS OTIpaBisitoTcst Kinenty B Buge SMS-coo0ieHuit
Ha HOMEp MOOMIBHOTO TeneOHa, 3aperuCTPUPOBAHHBINA IS mocTyna K SMS-0anky (MoOuisHOMY OaHKY).

9.3. Ko noarBep:KIeHUs — UCIIOJIL3yEMBIH B KauecTBe AHalIora COOCTBEHHOPYYHOW MOANKUCH IU(PPOBON KO
JUIs moaTBepkacHusT KilmeHTOM BUIa WM mapaMeTpoB YCIIyT'H/OoNepaluy, OCyliecTBIeHHONH KiueHToMm mpu ero
obpamennn B Korrakraeiii Llentp banka (inbo mpu ocymiecTBiieHnu bankom ucxoasmiero TeneOHHOTO 3BOHKA
Kmuenty). Konm montBepkaenms Hampasisercsi bankom B SMS-coobmenHun (¢ BHIOM U IapamMeTpamiu
yCITyru/ornepariyn) Ha Homep MoouabHOro Tenedona Kimenra, 3aperucTpupoBaHHbIid IS JocTyna K SMS-0aHKy
(MobmmsHOMY OaHKY).

94. CoobuieHue sl noaTBep:kaenus - Madopmannonnoe coobmenue, ormnpasisieMoe bankom Kimenty B
Buge SMS-cooOmeHus Ui TOATBEPXKACHUS WM OICpallvii, B TOM YHCJC I TOATBEPXKACHUS OIepaIui,
COBEpIIIaeMbIX MMOCPEACTBOM HampasiieHusl 3ampoca. [ noaTeepkaeHus onepanui KIueHT TOMKEeH OTIPaBUTh
¢ HoMepa TeedoHa, Ha KOTopsIid onydeno CooOmienwe s MoATBep:KAeH s, B bank oTBeTHOE SMS-co00meHue,
coJieprkaiiee HHPpOpMaIHI0, ycTaHOBIeHHYI0 bankoM B COOOIICHUH /IS TIOATBEPIKICHUSI.

9.5. Ynanennnie kaHaibl oocayxuBanus (Y KO) — kananwl/ycrpoiictBa banka, uyepes koropsie [epxaTeinto
MOTYT TIPEAOCTABIATHCS YCIYrH: YcCTpolcTBa camooOciyxuBanus banka, «CoOepbank OwnmaitH», SMS-6aHk
(MoOwnpHBIH 0ank), KonTakTaeni LlenTp banka.

9.6.  ¥Ycayra YBenomiieHus mo kapre — yciyra uHGopMmupoBanus Kimenra o0 onepaiusax 1 aBTOPU3aIUIX 110
Kapram nocpenctBom SMS-6anka (MobunsHOTO Oanka) i B MoOmibHOM TpuioxeHnn baHka mocpeacTBoM
push-yBenomienuit. Jis momydenus YBegomieHuit mo kapre KimeHTy HEOOXOIUMO HATHYHME TTOIKITIOYCHUS
MoOUITBFHOTO YCTPOWCTBA K MOOWIBHOW (TIOABWXHON panuorenedOHHON) cBsi3M W/wnn cetd HHTEpHeT.
YBemomiIeHHS TI0 KapTe Hampasisttores bankom B Buge SMS-coo0rtiennii u/unu Push-ysemoMieHuiA. .

9.7. Push-yBenomiienne — cooOmuieHne, oTmnpasisieMoe BaHKOM ¢ HCHONb30BaHHEM ceTH VIHTepHET Ha
MoOuIbHOE YCTPOMCTBO C YCTAHOBJICHHBIM Ha HeM MOOMIIBHBIM TPUIIOKEeHUEM baHka.

9.8. SMS-6ank (MoOWabHBIH 0aHK) — yHaJCHHBIM KaHal oOcCiyxuBanus banka, oOecneunBaromuit
Kimentam BO3MOXXHOCTH HarpaBiaTh B bank 3ampocsl u momy4yaTth oT banka MHbopMaimoHHble cOOOIIEHUS B
Buae SMS-coobmennit Ha MOOMIBHOM YCTpoOiCTBE B JII000€ BpeMs C HMCIOIb30BaHHEM a0OHEHTCKOTO HOMEpa
MOJIBMKHOW paguoTeneOHHOHN CBSI3M, MPeIBapUTENBHO 3aperucTpupoBaHHorol35 B banke ans gocryma k SMS-
6anky (MoOuIbHOMY OaHKY).

9.9.  SMS - coob1enne — TEKCTOBOE COOOIIEHNE, HAaNpaBisieMoe baHkoMm Ha HOMep (-a) MOOMITEHOTO TenedoHa
(-oB) Kitnenra.

9.10. B pamkax SMS-0anka (MoOuiabHOro OaHka) Ha MoOwiIbHOM ycTpoiicTBe KiMeHTy mpenocTaBisieTcs
BO3MOXHOCTB:

- nonydeHus oT banka MH(popMannoHHBIX COOOIIEHMIA;
- otnpaBky B bank 3anpocos.

9.11. IlpenocraBnenue Knmenty nocryna k SMS-6anky (MoOunbHOMY OaHKy) M Yciayrd YBEIOMIICHHS MO
KapTe OCYIIECTBJIIETCS B COOTBETCTBMM ¢ JloroBopoM M PyKkoBOACTBOM MO HCHONB30BaHHIO MOOHIBHOTO
ycTpoiictBa B pamkax SMS-Oanka (MoOuinsHOro OaHKa), pa3MeliaeMbiM Ha caiite banka, mpu ycinoBuu
nonoxwurenbHol Mnentudukanuu u Ayrentudukanun Knrenra bankowm.

9.12. Perucrpanms, OTKIIOYCHUE, N3MEHEHHE paHee 3aperucTPUPOBAHHOIO HOMEpa MOOMIIBHOTO TenedoHa 0
Kapre mnst mocryma x SMS-06anky (MoOuisHOMY OaHKy) M TONydeHHS YCIyrH YBEJIOMIIGHHUS MO KapTe
OCYIIIECTBIISIETCSI HA OCHOBAaHMH BOJIeU3bsiBICHNs KitneHTa cineqyomummu cnocodamu:

- B [lompasnenenun banka 11 peructpanmu, OTKIIOUEHHs, M3MEHEHHs paHee 3aperHCTPUPOBAHHOTO
HOoMepa MoOuibHOro Ttenedona mno Kapre mis pmocryma k  SMS-Oanky (MoOwibHOMy OaHKy) W
TOJTKJTFOUEHHS/ OTKITIOYEHUS Y cIyTu Y BeToMIIeHHs o KapTe KimeHT moanuceBaeT cOOCTBEHHOPYYHOM ITOIITUCHIO

WM AHAJIOrOM CO6CTB€HHOpy‘IHOﬁ oAU CHU COOTBCTCTBYIOIICEC 3a$IBHCHI/I€136;

135 Jlns1 perucTpaii HoMepa MOGHIIEHOTO TeledoHa HeoOXOAMMO MOaTh B baHk 3asBleHHE.

136 Jlna paGorHukoB IIpeanpusTHii, MepedrcAOmMUX 3apaboOTHYIO MIaTy Ha cueTa GAHKOBCKHX KapT B paMKax Jorosopa ¢ BaHkowm,
perucTpanust HoMepa MoOuiIbHOrO TenepoHa mo Kapre mis mocryna k SMS-6anky (MoOwibHOMY OaHKY) M MOAKIIOYEHHE Y CIyTH
VBeIOMIIEHHS 10 KapTe OCYIIECTBIIIOTCS TAKKE HAa OCHOBAaHWH 3asiBIICHUsI HA OAHKOBCKOE 00CITy)KHBaHHE.
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- gepe3 YcrpoiicTBo camooOcnyxupanus banka KiIMeHT oCcylIecTBIseT perucTpalyio Wik OTKIroYeHne
HOMepa MoOwiabHOro TenedoHa s Aoctyrna kK SMS-0anky (MoOuiabHOMY OaHKY) M IOJYYCHHS Y CIyrH
YBegoMIIeHHs IO KapTe ¢ UCHoIb30BaHreM KapTel 1 moaATBepkaaeT 3Ty onepaluo Beogom [TNH;

- yepe3 Konrakrueiii Llentp banka Ha ocHoBanuu oOpamenust Kimenra no TeiaedoHy Uil HHBIM CIIOCOO0M

TIPH YCIOBUHM €TI0 MOJIOKHUTENBHON ayTeHTHPHKAMI S,

- yepe3 Cucremy «Coepbank Ommaita» (Ha Caiite banka) Kmment nocie ycmemnoit Upentndukanuu n
AyTeHTH(UKALMKI B CUCTEME OCYIIECTBIISIET PETMCTPALIMIO HoMepa MobuIbHOro Tenedona’® s nocryna k SMS-
06anky (MoOwipHOMY 0aHKY) W TMOAKIIOYEHHE YCIyrd YBEAOMJICHHS IO KapTe W TOATBEPXKAAET OIEepPaIHio
ycTanoBieHHbIM [t CucteMbl «Coepbank Onmaita» cocobom;

- yepe3 MoOwibHOe npuioxkeHne banka KimeHT odopmisier B 3JIEKTPOHHOM BHUJC 3asBICHUE Ha
perucTpanro/n3MeHeHNne/OTKIIIOUSHHE paHee 3aperuCTPUPOBAHHOTO HOMEpa MOOMIIBHOTO TenedoHa AJIs T0CTyIa
Kk SMS-0anky (MoOunpHOMY 0aHKY) ¥ IOJKIIFOYeHHE Y CIYTH Y BEIOMIICHHS 110 KapTe U MMOATBEPKIAET OTIEePAIIHI0
o(opMIIeHHUs 3asBIeHUs YCTaHOBIEHHBIM st Cuctembl «Coepbank Onnaitny croco6om,

9.13. Ecmm mns pmocryma k SMS-0anky (MoOwnsHOMY OaHky) KimeHT 3apeructpupoBai OJWH HOMED
MOOMITHHOTO TenedoHa st OJHON MITH HeCKONBKUX cBoux Kapr, To mpu odopmirenun/nonydernnn Kirenrom ere
oxuoi Kaptel, noctyn k SMS-6anky (MobuisHoMy 6aHKy) o Hooli Kapte Oyzmer aBromatnuecku’*! noctynen
0 3apeTUCTPUPOBAHHOMY paHee HoMepy MOOHIBHOTO Tenedona.

9.14. Kiment naer cornacue (3apaHee MaHHBIN aknent) banky, n bank mmeer mpaBo 6e3 JOMOTHUTEIHLHOTO
akuenta Knumenta Ha crucanue co Cuera Kaprtel Kinenta miatel 3a Yenyry VYBeoomileHHs 1O KapTe,
omnpeneneHuoi Tapudamu.

9.15. B cmyvae ecnu IS CIUCAHUS IUIATHI 3@ IPEJOCTABIEHHE Y CIIyTH Y BeIOMIICHUsI 110 KapTe cpeacTB Ha Cuere
Kapter HegocTraTouno, baHk uMeeT mpaBo NPUOCTAHOBUTH MPEIOCTABICHHUE YCIYyrd YBEIOMIICHHUS IO KapTe, C
HalpaBJIeHHEM Ha HoMep MoOmiIbHOro TenedoHa KimeHTa cOOTBETCTBYIOLIErO yBeAoMIeHUs. Bo3oOHOBIEHNE
IPEJOCTABICHNUS YCIyrd YBENOMICHHMs IO KapTe OCYIUECTBIsAeTcs Iociae omnarel KiueHToM Iiarsel 3a
MpeAocTaBleHUE Y CIyru Y BeIOMIIECHUS IO KapTe.

9.16. bank mpenoctasmsier Kimmenty moctyn k SMS-6anky (MoOuibHOMY 0aHKY) TIpH HAIAYHH TEXHUIECKON
BO3MOYKHOCTH, & TAK)KE COOTBETCTBYIOIIETO COTJIAIICHHS MEXy baHKOM 1 01epaTopoM COTOBOM CBSI3H.

9.17. dns nonw3oBanus SMS-6ankom (MoOuibHbIM OaHKoM) ¢ MoOMIBHOTO yeTpoiicTBa KitneHTy Heo0X01umMo
HAJINYHE MOAKIIOYeHUSI MOOHIBLHOTO YCTPOUCTBA K MOOMITLHOM (TIOJBIKHON pajinoTesie()OHHON) CBS3H.

9.18. bBank nyonukyet Ha OdunanbHOM calite baHka akTyanbHBIN TepeyeHb onepanyii 1 3apocoB, JOCTYITHBIX
Kmmenty ¢ MobGuinsHOro ycrpoiictBa. bank mMeer mpaBo B 1000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO
W3MEHHTH TIEPEUCHb ITHX OIEPaLnil/3alpOCOB.

9.19. Kiment 06s3aH nHMOPMUPOBaTH baHK 0 MpekpameHnu: NCIOIb30BaHs HOMEpa MOOHMITFHOTO TenedoHa,
3apeructpupoBaHHoro st Kaprter mns moctyma k SMS-6anky (MoOunbHOMy Oanky). bank He Hecer
OTBETCTBEHHOCTH 32 ymiepO, BO3HUKIIHNI B Pe3yJIbTaTe HECBOEBPEMEHHOTO yBeJOMIIeHHsI baHka 0 mpeKkparieHnu
UCIIONIb30BaHMsI HOMEpa MOOMIBHOTO Tene(oHa.

9.20. KimeHT cornamaercsi Ha rnepejady 3anpocoB U mnonydenne MHGopMannoHHBIX COOOIICHUH M0 KaHalam
nepenadu COOOICHNH, OCO3HABas, YTO TaKHe KaHaJbl Tepeaadn MH(OpPMAaIMU He SBISIOTCS 0E30MacHbIMHU, U
COTJIAIIACTCs] HECTU BCE PHCKH, CBSI3aHHBIC C BO3MOXKHBIM HapyLICHHEM KOH()HICHIMAIBHOCTH, BO3HUKAIOLINE
BCJIC/ICTBHE MCIIOJIb30BaHHS TAKUX KAHAJIOB Mepeiaud HHPOpMAIIUH.

137 [Tpu HANMUMK TEXHUIECKOH BO3MOKHOCTH.

138 Yepes Konrakrrbiii Llentp Banka KiueHT mMeeT BO3MOMKHOCTH 3aperMCTPUPOBATh HOCTYyH K SMS-6anky (MoGwibHOMY GaHKy) U
HOJKITIOYHTH YCIIyry YBeIOMIICHHUS 10 KapTe TOJIBKO Uil HoMepa MOOWIIBHOTO TenedoHa, KOTOPBIH y)xe ObUT paHee 3asiBieH B baHk.

139 Yepes Cucremy «Coepbank Omnnaitn» (Ha Caiite Banka) KimeHT MMeeT BO3MOKHOCTB 3aperMCTpPUpOBaTh JOCTYN k SMS-6aHky
(Mo6unbsHOMY GaHKY) U ITOJKIIOUHTE Y CIIyry YBeIOMIICHHS 10 KapTe TOJIBKO JUIsl HOMepa MOOMIIBHOTO Teae(oHa, KOTOPBIiT yrKe ObLI paHee
3asiBJIeH B baHk

140 Cepeuc peanusyercs Mpu HATMYME TEXHAIECKON BO3MOXKHOCTH. B memsix 6e3omacHoctn Kinenta BaHk BIpaBe OTpaHUYMBATE yCITYTH
yepe3 SMS-0ank (MoOHIbHBI GaHK) Ui HOBOrO HOMepa MOOHIBHOTO TenedoHa, 3apernCTPUPOBaHHOTO KIMEHTOM 4epe3 MoOuibHOe
npuioxkeHre banka. Mudopmarys 06 orpaHHdeHnsX myOnuKkyeTcs: B PyKoBoICTBE 110 HCIOIb30BaHNI0 MOOHIIBHOTO YCTPOHCTBA B paMKax
SMS-6anka (MoOmIbHOTO OaHKA).

141 Bes oopmnenus 3assinenus Knuentom.
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9.21. Cosepuienue omepaiuii uepe3 SMS-6ank (MoOwibHBIM 0OaHK), B TOM uucie, crnucanue/IlepeBon
neHexxHBIX cpenctB co CuetoB Kimmenrta B banke Ha Cueta hM3UYeCKUX U FOPUIUIECCKUX JIUI] OCYIIICCTBIISICTCS HA
OCHOBaHWM TOJy4eHHOTO bankom Pacnopspkenus B Bupe SMS-coobmenuss wim USSD-komanzaer (mamee —
CooO01ieHre), HANPaBICHHBIX C UCHOJIb30BaHHEM MOOWIEHOTO YCTPOWCTBAa ¢ HOMEpa MOOWILHOTO TenedoHa,
3apETHCTPUPOBAHHOTO TS ocTyma K SMS-6anky (MobmisHOMY OaHKY).

9.22. KimeHt mnoarBepkaaer, uro mnonydeHHoe bankom CooOmenne paccMaTpuBaercss baHkoM —Kak
pacniopsbkeHue (IopydeHue) Ha mpoBeneHue omnepauuii mo Cueram/Briazam KiMeHTa M Ha TpenoOCTaBICHHE
Ipyrux yciyr banka, noiydeHHOe HemocpeACTBEHHO OT KireHra.

0.23. CooOmieHust B 3JIEKTpOHHOM (GopMme, HampasieHHbie Kinentom B Bank depes SMS-0ank (MoOwWIbHBIH
0aHK), UMEIOT FOPUANYCCKYIO CHIY JOKYMEHTOB Ha OYMaKHBIX HOCHTENSAX, 3aBEPEHHBIX COOCTBEHHOPYYHOMH
nmoanuckio Kimnenra, oopMIICHHBIX B COOTBETCTBHH € TPEOOBaHUAMH 3aKOHOIaTeIbcTBA Poccuiickoit denepannu,
U TIOPO’KIAIOT aHAJIOTHYHbIC TOKyMEHTaM Ha OyMasKHBIX HOCHTENISX MpaBa u obs3anHocTH Kinenrta u banka mo
JloroBopy. JlaHHbIe JOKYMEHTHI B 2JIEKTPOHHO# (hopMe MOTYT CIIYXKHTh JI0Ka3aTeIbCTBOM B CY/IC.

9.24. VcnonHenue pacnopsbkeHuii/mopyuenuit Knvenra, nepegannsix uepe3 SMS-6ank (MoOHIbHBIN 0aHK),
ocymectsisiercss bankoM He mo3gHee pabodero JAHSA, CHEOYIOMIET0 3a JHEM IIOJNydeHUs TaKoro
pacOpsDKEHUS/TTIOPYYESHISL.

9.25. TIlpu mpoBeaenun onepauii B SMS-6anke (MoOMIEHOM OaHKe) NCTIONIB3YETCsl MOCKOBCKOE BPEMSI.

0.26. KimeHT 00s3aH WCKIIOYHTH BO3MOXXHOCTH HCIIONB30BAaHUS TPETHHMH IJIUIIAMH HOMEpa MOOHIBLHOTO
TenedoHa, 3aperUCTPUPOBAHHOTO IS TocTyna K SMS-6anky (MoOmibHOMY 6aHKY).

9.27. DbaHk He HeceT OTBETCTBEHHOCTH:

- B ciyyae ykazaHus B COOOIICHWH HEBEPHOT'O PEKBU3UTA IUIATS)KA W/WIM CYMMBI ILIATEkKa, a TaKKEe I10
CIIOpaM | Pa3HOTIIACHSIM, BOSHUKAIOMNM MKy KIMeHToM 1 opraHr3aiusIMA-TIONyYaTeNsIMU TUIaTexa;

- M0 TPETCH3USM JIUI] - BIaJIENIbIIEB HOMEPOB MOOMJIBHBIX TeNe()OHOB, 3apPErHCTPUPOBAHHBIX  KimeHToM
st gjoctyna Kk SMS-6anky (MoOunbHOMY OaHKY);

- 3a HepocTaBKy SMS-cooOmenns Ha MoOmibpHOe yeTpoiicTBo KitneHra, B cirydae eciii 3To 00yCIOBIEHO
NpUYHHAMH, He 3aBucsumMu oT banka (SMS-coolieHne He OTHpaBICHO OMEPATOPOM MOOHJIBHOW CBSI3H,
OTCYTCTBYET MOJKIIOUYEHHE K MOOWIBHOW cBsi3u, MoOuibHOE ycTpolicTBO KimMeHTa HEIOCTYMHO AJHMTENbHOE
BpeMs U T.IL.);

- 3a yuep0 u GakT pasrianieHns: 0aHKOBCKO# TallHbI, BO3HUKILKE BCICACTBUE A0MycKa KIMeHTOM TpeThix
JIMI K KCIIOJIL30BAaHUIO MOOWIIBHOTO Tesle(OHa, HOMEp KOTOporo 3apeructpuposat Kimmentom s nocryna k SMS-
6anky (MobuibHOMY OaHKY);

- 3a TOCHEACTBHSI MCIOJHEHUS PAcHOpsDKeHMs, NepenaHHoro B baHk ¢ ucmonb3oBaHMEM HOMeEpa
MoOmisHOTrO Tenedona Kiuenra, 3apeructpupoanHoro Kimenrom mist goctyna k SMS-6anky (MoOunbHOMY
0aHKy), B TOM YHCJIE, B CJIy4ae MCIIOJIb30BaHUs MOOMIIbHOTO Tenedona KineHnTa HeynmoTHOMOUYEHHBIM JIUIIOM;

- 3a ymepO, BO3HMKIIMHA BCIEACTBUE YTpaThl WM mepepaun KimentoMm MoOunbHOro ycrpoiictsa
HEYNOJIHOMOYEHHBIM JIULIAM;

- B CJIy4ae HEBO3MOXHOCTH MPEI0CTaBIICHUS yCIyT uepe3 SMS-6ank (MoOwbHBIN 0aHK) 110 HE3aBUCSIIIUM
ot banka oOcToATenbCTBaM, B TOM YHCIIE 110 MPUYMHE HE MpenocTaBieHnss baHKy CTOpOHHMMH OpraHH3alusIMU
HEOOXOIUMBIX CEPBHUCOB.

9.28. bBank umeer npaso:

- OCYIECTBISTH KOHTPOJIL cMeHbI SIM-kapThl 10 HOMepy TeseoHa, 3aperucTpUpoBaHHOMY KitmeHToM JItst
noctyna Kk SMS-6anky (MoOwibHOMY 0aHKY), M, B Cllyyae BBISIBICHHS TakuxX (akTOB, NMPHUOCTAHABIMBATDH
npenocTaBieHne ycuyr yepe3 SMS-6ank (MobunbHbIH 6aHK) 10 noATBepxkaeHus Kimmentom cMensl SIM-kapThr;

- npoBepsATh (akT BiageHus Kimentom HoMepoM TenedoHa, 3aperHCTPUPOBAHHBIM IS J0CTyHa K SMS-
0anky (MoOunbHOMY OaHKy). B ciydae BbISBIEGHHS NMPHUHAIJIEKHOCTH HOMepa TelieOoHA TPETheMY JIHILY WM
WHOTO OTUYXJIeHHs HoMepa Tenedona bank nmeeT npaBo oTkazats KimeHTy B perucrpanun Homepa TeaedoHa ajst
nocryna k SMS-0anky (MoOuibHOMY 0aHKY)/IpeKpaTUTh A0cTyIl K SMS-0anky (MoOuiabsHOMY OaHKY) JIJIsl 3TOTO
HOMepa TenedoHa;
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- BBOJUTH B SMS-0anke (MoOuinsHOM OaHKE) OTpaHUYCHHSI Ha COBEPIICHHUE ONEPAMA U APYTHE MEPHI
MOJUTUKN OE30MAacHOCTH, HANpaBJICHHBIE HA COKpAIlEHHE BO3MOXKHBIX IMoTeph KiMeHTa OT HempaBOMEpPHBIX
JEHCTBUN TPETHUX JINLI,

- npekpatuth JAocTyn Kk SMS-6anky (MoOunbHOMy OaHKy) B ciiydae HapymeHus KimeHToOM cBOHX
00s13aTeNBbCTB MO HacTosAueMy Jlorosopy;

- MIPUOCTAHOBUTh WMIIM TPEeKpaTuTh noctyn kK SMS-6anky (MoOunpHOMY 0aHKY) B CIy4ae BBISBICHUS
Bankom B gestenpHocTH KimeHTa TIpU3HAKOB COMHHTENBHBIX ONEpalldid M CHCNOK, a TakkKe IpH
HemnpeaocTaBieHnn KimmeHToM AOmoTHUTEN HOW HHPOpManny (OKYMEHTOB) baHKy, B TOM YHCIIe TIOSCHSIOMIECH
SKOHOMUYECKHUI CMBICT MPOBOAMMBIX 110 CUeTy omepariuii (CAeoK).

9.29. Ilpu mnpoBerenun omepaunuii mo cueram Kapt npumenstorcst Tapudbl, neiicTByromue Ha MOMEHT
00paboTku onepaunii bankom.

9.30. Kiment nmaer cornacue (3apaHee NaHHbBIN akient) banky, n baHk wMeeT mpaBo 0e3 JIOMOIHUTEIBHOTO
akuenta KimenTa Ha cnincanue co Cuera KapThl muiaThl 3a mpoBeAiCHHE oriepaiuid, onpeaenennon Tapudamu.

9.31. Kimenrt cornamaercs ¢ TeMm, 4To baHk BHpaBe COXpaHSATh PEKBU3UTHI MEPEBOJA, OCYIECTBICHHOTO
KimmentoMm ¢ wucronp3oBanueM SMS-0anka (MoOwisHOTO 0OaHka), B KadyecTBe IMa0JOHA Il TPOBEICHUS B
nocneayromiem KinenToMm ornepanmii ¢ ucronb3oBanneM SMS-0anka (MoOnnbpHOTO OaHKa).

9.32. Omnara Kimenrom komuccun 3a nepegaay SMS-cooOuieHunii, B3uMaeMoii ornepaTopoM MOOUIIBHOM CBSI3H,
a TaKke KOMHCCHH 3a YCIyTy oOMeHa TaHHBIMU Yepe3 ceTb VIHTepHeT, BKiItovas HanpaeieHue Push-yBenomnenmid,
He sBIsIeTCs mpeaMeToM JloroBopa.

9.33. [Hoctyn k SMS-0anky (MoOunbHOMY OaHKy) w/wiau Ycioyra YBeaomieHus o kapre mno Kapre,
BBIMYIIIEHHOM B paMKax HacTosmiero JloroBopa, mpeaocTaBiseTcs J10:

- OTKIIFOUeHHS JocTyna K SMS-0anky (MoOunbHOMY 0aHKY) W/ YCIyrd YBEIOMIICHHS TI0 KapTe 110
nHumaruse lepxarens Kaprer,

- 3akpbiTus Cueta Kaprsr;
- OKOHYaHMSI cpoKa AeiicTBus KapTsl;

- npekpamieHus Yceunyru ¥YBenomnenus o kapre no Kapre, co Cueta KOTOpoil OCYIIECTBISETCS CIUCAHUE

wiaTel 32 Yeuyry YBenoMiIeHus 1o kapre?;

- npekpaienne aoctyna k SMS-6anky (MoOuiIsHOMY 0aHKY) W/Wii Yeiayrd YBEJOMIICHHUS 10 KapTe I10
nHHIMaThBe baHka.

9.34. SMS-6ank (MoOuIbHBINM 0aHK) MOXKET UCIIOJIL30BATHCS ISl TONYYeHus cornacus (mopydenus) Knuenra
Ha Tmiepejiady JaHHBIX 0 HoMepe jericTryomero Cuera Kaprter Kinenra npennpustuto (opranuzanuu)/ yaeOHOMY
3aBEJICHUIO B IENISIX 3a4HCIICHUS Ha HETO 3apaboTHOMN IIAThI, CTHITEHANH U T.1. COOOIIeHne 1S TIOATBEPIKICHUS,
HamnpaBisiemoe Kimmenty baHkoM, conepKuT UQPPOBON KO U MPEUIOKEHHE JaTh COOTBETCTBYIOIIEE COTIIACHe
(mopyuenue), a Takke Cpok AewcTBus mmdpoBoro kona. Lludposoii kox, Hampapnsemblii KnneHtom B sms-
coobmennn B orBer Ha CooOIeHWe aisi MONTBEPXKICHHWS B TeUYEeHHE ycTaHOBIeHHOro B CoOOIIeHWH s
TTOATBEPIKCHUSI CPOKa, MPU3HAETCS AHAIIOTOM COOCTBEHHOPYYHOM moanucu KirmeHTa, KOTOphIM MOAIHUCHIBAECTCS
cornacue (Opy4YeHHe) Ha niepeaady NpeAnpusaTuio (oprann3anuu)/ yaeOHOMY 3aBEJICHUIO TaHHBIX, YKA3aHHBIX B
Coo01eHnu 11 TOATBEPKICHUS.

10. MPEJJOCTABJIEHUE YCJYT C HCIIOJIb30BAHUEM CUCTEMBbI «CEEPBAHK OHJIAVIH» U
MPOBEJEHUE ONEPAIIAM B CETU UHTEPHET

10.1. Cucrema «CoOepbank Owmnnaiin»y (COepbank OHiaiiH) - aBTOMATU3MPOBAHHAS 3allMINCHHAs CHCTEMa
JMCTAaHIIMOHHOTO 00cyxuBanus Kinenra yepe3 OduunansHelii caiit banka, a Takske MOOMIBHBIE TPUITOKEHHS
Bbanka, obecnieunBaromasi:

- BO3MOKHOCTH COBEPILEHUS KIMEHTOM orepanyii mo Cdyeram KapT ¥ MHBIM cUeTaM, OTKPHITHIM B banke, a
Takxke okazaHus KnneHTy nHbpIX pUHAHCOBBIX yCIyT (anee — yCiyru);

- JOCTYN K uH(popManuu o cBonx CueTrax KapT U APYTHX MPHOOPETEHHBIX OAHKOBCKHUX YCIyrax;

142 Jins KapTsl, noakmoueHHoi k Ycnyre YBeIoMIIEHUs MO KApTe, CO CYETa KOTOPOii HE OCYIIECTBIAETCS CIUCAHKME TLIATH 32 Y CIyry
YBenomieHus 1o KapTe.
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- BO3MOYKHOCTH COBEPIIICHHS JICHCTBHM 1O TOJyYCHHUIO OT baHka, popMUpoBaHHIO, HapaBlIeHUIO B baHk
AJIEKTPOHHBIX IOKYMEHTOB (B TOM YHCIIE JJIsI IeJIeH 3aKITI0YeHNS TOT0BopoB Mexay Kinentom n bankom), a Takxe
IO TIOJIITUCAHMIO AJIEKTPOHHBIX JOKYMEHTOB aHAJIOTOM COOCTBEHHOPYYHOH moanucy Kimnenra (nanee — neicTBus ),

- JOCTYII K COXpPaHCHHBIM KOITUAM 3JICKTPOHHBIX TOKYMCHTOB,

- BO3MOYKHOCTh OOMEHA TEKCTOBBIMH COOOIIEHUAMH, (oTorpadusMu, TpadudecCKUMH H300paKCHHUSIMH,
vHOW wH(]OpManuel B peXHME pearbHOTO BpeMEeHH Mexay KimeHTamu, HCHONB3YIOMMMHA MOOWIBHOE
npunoxenue banka, a Takxke mexny Kinuenrom n bankom (nanee —cepsuc Juanoru®®).,

10.2. Bamk mnpenocraBnsier KimeHTy yCIyrd, BO3MOXXHOCTh COBEpINCHHS OINEpanuii W JedcTBUH ¢
HCITONTb30BaHNEM cUCTeMBI «COoepOank OHITalH» MPY HATHMYUHA TEXHIICCKOW BO3MOMXKHOCTH.

10.3. bamk nyOnukyer akTtyanbpHbIH [lepedeHs yciyr, npenocraBisieMbix Jlepkareiaro uepe3 CUCTEMY
«C6epbank Onnaiin», Ha OduuuansHoM caiite banka'*. BaHk nMeeT mpaBo B 0HOCTOPOHHEM IIOPSIKE U3MEHATh
MepedeHb yCIIyT, oka3piBaeMbIx Jleprkarento uepes cuctemy «CoepOank OHmaiH.

10.4. TIIpenocraenenue [epxkatemto yciyr « Coepoank OHIIaiiH» OCYIIECTBISETCS B COOTBETCTBUU ¢ JloroBopoM,
a TaKkKe B COOTBETCTBUU ¢ PykoBomcTBOM mo wucnonb3oBaHuio «COepbank OniaiiHy, pa3MmeliacMbiM Ha
OdunmansHoMm caiite banka.

10.5. Tonkmouenune [epxatens k ycmyre «CoOepbank OHIaH» OCYIIECTBIAETCSA MPH YCIOBUM HAIUYHS Y
Heprxatens neiictyronieit Kaptel, 3apeructpupoBaHHoii 1uist foctyna kK SMS-6anky (MoounpHOMY OaHKY).

10.6. Hoctyn /[lepxkartems k ycmyram cuctembl «COepOank OHIaiH» OCYIIECTBISETCS TPU YCIOBHH €ro
YCIEITHOHM MASHTU(HUKAINH ¥ ayTeHTH()UKAIMM Ha OCHOBAHUH MACHTU(HKATOPA ITOJIH30BATEISI U MIOCTOSHHOTO
naponst®, koropsie JlepKaresb MOKET OTyYUTh OJHUM U3 CIEAYIONIHUX CIIOCOOOB:

- NOJIy4UTh YEPe3 YCTPOHCTBO C€aMOOOCITYKHBaHHA C MCHOIb30BAHMEM CBOel OCHOBHOM Kaprei*,

Oneparttus OTy4YeHHUS HACHTH(UKATOPA TIOTB30BATENS U TOCTOSHHOTO Napoiist moaTeepxkaaercs [11H;

- CaMOCTOSTEIBHO ONpPEAENUTh Yepe3 yIaJeHHYI0 PEericTpaluio Ha caiiTe baHka Ha cTpaHHILle BXOJa B
cuctemy «COepbank Omnalim» ¢ WCIONb30BaHMEM CcBoed ocHoBHOW Kapter**’. Onepauus cosnanus
UICHTU(HUKATOPA TOJIB30BAaTEs] W IIOCTOSHHOTO MapoJisi MOATBEPIKIACTCS OJHOPA30BBIM IApOJIEM, KOTOPBIH
HarpaBIsieTcs Ha HoMep Tenedona Jlepxkarens, 3aperucTpupoBaHHbBIN st qocTyna kK SMS-6anky (MobunsHOMY
0aHKY).

10.7. Omnepanuu B cucreme «Coepbank Onnaiiny Jlepxaresns MOATBEPKIALT:

- OJTHOPA30BBIM TTAPOJIEM, KOTOPBIA BBOJUTCS TPU COBEpIICHHH oriepanuu B cucreMe «CoepOank Onnaitny,
b0

- IyTEM HaXaTHs TIPU COBEPLIEHNH onepanun kKHonku «[loxreepxkaaron®, mu6o

- IIyTEM BBOJia NI ITPOU3HCCCHU I[epmaTeneM KOMaH/bI HO,Z[TBCp)K,Z[GHHFIlAg IIpyu COBCPUICHUU OIICpalun B
MOOUIBEHOM MIPUITOKCHUHN banka.

Onnopazosble naponu [epxatesib MOXKET IOJTyYUTh:
- B SMS-coo01ieHnn, OTHpaBIeHHOM Ha HOMEp MOOMIIBHOTO Tesie()OHa, 3apeTrUCTPUPOBAHHBIN IS OCTyHa

Kk SMS-6anky (MobunsHoMy 6anky) o Kapte (mpu BEIOOpE JaHHOTO CIIOCO0a MOJTYYEHHs OHOPA30BOTO APOJIS
B cucteMe «COepOank OHaiiH»);

143 Cepauc npe1ocTaBaseTCA NPU HATMYMK TEXHUYECKOH BO3MOKHOCTH.

144 B mpenenax TeppuTOpUH 0GCIYXKMBAHUS OTAEILHBIX TEPPUTOPUANILHBIX OAHKOB IMEPEUEHb ONEPalMii, COBEPIIAEMBIX YEPE3 CUCTEMY
«Co6epbank OHaiin» MOXeT ObITh OrPaHUYCH 110 TEXHUYECKUM MpruunHaM. MH(popManyio o mpeaocTapIseMbIX YCIyraX MOKHO IOJIY4UTh
B ummane banka o mecty 3akmodenus Jlorosopa.

145 Tlpw manmumm TexHMYeCKOM BO3MOKHOCTH baHk peammsyeT juis KimeHTa BO3MOXHOCTH CMEHBI 3HA4eHHH HIeHTH(HKATOpa
TI0JTE30BATENISA/TIOCTOSTHHOTO TTapOJIs.

146 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.

147 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.

148 Knomka peanu3yeTcs CpeICTBAMHU TIPOrPaMMHOTO obecriedeHns. baHk BIpaBe H3MEHATh IU3aifH 1 HAMMEHOBAHHE JAHHOM KHOTKH.

149 Teket, KOTOPBIH JlepkaTenb caMOCTOSITEIbHO BBOJUT B MOOWIBHOM MPUIIOKEHHU baHka, 00 rojocoBas komMaHaa. TeKCT KOMaH bl
MIOATBEPKAEHHS oTpeaenseTcss bankoM n goBoanTcs 10 cBeneHus kiareHToB Ha OdurnmansaoM caiite banka. Bank BpaBe H3MeHATH cocTaB

KOMaH/I.
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- B Push-yBemomnennn’™ (nmpu BBIGOpE NaHHOTO CrOCO6a MOMYYEHHS OJHOPA30BOrO TApOJS B CHCTEME
«Coepbank OHITalH»).

10.8. AmnanoroMm coOCTBeHHOpYy4YHOU mognucu Jlepkarens, WCHOIb3yeMBIM JUIsl eI TOJIMHCAHUS
AJICKTPOHHBIX JOKYMEHTOB B cucteMe «COepOank OHiaiiHy, SBISCTCS MOCTOSHHBIA W OJTHOPA30BBIA MapoJn/
Haxarne kHomku «llomTBepikmaro». ONEKTPOHHBIE IOKYMEHTBI, B TOM YHCIIE€ JOTOBOPHI M 3asBIICHUS,
MTOANTMCaHHBIE U TIEpEeTaHHbIE C UCTIOIh30BAHNEM ITOCTOSIHHOTO W/HIIM OAHOPA30BOTO MApOJIs, IprU3HatoTCs bankom
n KiueHToM paBHO3HAYHBIMH JIOKYMEHTaM Ha OYMaXHOM HOCHUTEINE, TOIMMCAHHBIM COOCTBEHHOPYYHOU
MOAIMCHIO, I MOTYT CIYXHUTh JOKa3aTeIIECTBOM B CY/I€.

[Ipu pasmemennn B cucteme «COepbank OHIaH» 3JIEKTPOHHOTO JOKYMEHTAa FUIA CCHUTKH Ha JJIEKTPOHHBIN
JIOKYMEHT, KOTOPBIA COJCPKUT YCJIOBHS JOIOBOPA, TaKOW OKYMEHT NpPU3HAETCS HampaBJeHHbIM baHkoM
Kiuenty. Cornacue kiueHTa 3aKIIOYATH MPEAIaraéMbIid IOTOBOP MOXKET OBITh TaHO IMyTEM HEMOCPEICTBEHHOTO
HaIPaBJIEHUS TOCTOSTHHOTO U/HJTH OJTHOPA30BOTO TApOJIs, JINOO B hOpME IIEKTPOHHOTO IOKYMEHTA, TIOAIIMCAHHOTO
aHAJIOTOM COOCTBEHHOPY4HOM noanucu. [lopsaok ¢pyHKIMoHUpoBaHus cucTeMbl «Coepbank OHaiiHy M03BOJISET
JIOCTOBEPHO YCTaHOBHTH, YTO (DOPMHpYEMBIE W TIepeJaBaeMble BHYTPH CHCTEMBI JJIEKTPOHHBIE TOKYMEHTHI
HCXOIAT OT CTOPOH 10 JloroBopy.

bank ¢uxcupyer pes3ynbTaT HpOBEPKM aHajora COOCTBEHHOPYYHOW IOANMCH, BBeXeHHOro KimeHTtoM mnpu
COBEpILECHNUU AeUCTBHI uepe3 cucteMy «Coepbank Ounaitn», u mo 3anpocy KimenTta gopMupyer ITOKYMEHT ¢
yKa3aHHEM Ha pe3yJIbTaT IPOBEPKH aHAJI0ra COOCTBEHHOPYYHOM MOJIHUCH Ha OYMa)KHOM HOCHUTEIIE.

Bank oOecrmeunBaeT HEW3MEHHOCTh MOJNHCAHHOTO AaHAIOTOM COOCTBEHHOpyYHOW mognucu KimeHTa
ANIEKTPOHHOTO JIOKYMEHTa M BO3MOKHOCTH IOITBEpXKAeHHs (akra moanucanus KIMeHTOM KOHKpPETHOTO
OOKYMCHTA, OCYIICCTBIACT XPaHCHHUC OJOJICKTPOHHBIX JOKYMCHTOB, O(bOpMJICHHI)IX Knnentom qepe3 CUCTeMy
«Cobepbank OnnaiiH», W TpenocTaBleHHe NTOKyMeHTOB KimeHTy mo ero 3ampocy depes cucteMy «COepOaHK
Ownnaitn» 1160 Ha OyMa>kHOM HOCHUTEJE.

JlokyMeHTanmbHBIM ~ TIOATBEpXKACHHEM ¢akTa oka3aHus KimeHty ycimyru, coBepmieHust Kimentom
oreparvu/IeHCTBYS SBISETCS MPOTOKOJ IMPOBEIACHHS OIEpallvii/IeHCTBUS B aBTOMATU3WPOBAHHOW CHCTEME
banka, monTBepxmaromuii  KOPPEeKTHYIO HWACHTU(UKANWI0O ¥ ayTeHTHQuKamuio Kiuenta (B ToMm dmcie,
ucrionp3oBanne KimeHToM aHamora COOCTBEHHOPYYHOW TIIOANKCH) W OKa3aHWE YCIYTH, COBEpIICHHE
orieparyu/IeHCTBHsSI B TAKOU CHCTEME.

[To dakry 3ak04YeHHs TOroBopa B IeKTpoHHOH (hopme bank Hanpasiser KineHTy Ha Bce HOMEpa MOOMIIbHBIX
TeJe(OHOB, 3aPErMCTPUPOBAHHBIX i AocTyna kK SMS-Oanky (MoOuinsHOMYy Oanky), SMS-cooOmieHue o
3aKITIOYEHUH JIOTOBOPA, KOTOPOE SIBJISIETCS MOJITBEPIKICHHEM 3aKIIOYeHNS TI0ToBopa baHkoM.

10.9. /[epxarens coriamaercs ¢ MOJy4YeHUEM yCIyr nocpeacTBoM cucteMbl «CoepOank OHaliH» uepe3 ceTh
WntepHer, oco3HaBas, 4To ceThb VHTepHET He sBiseTcCsl 0€30MacHBIM KaHAJIOM CBSI3M, M COIJIALIAETCS HECTH
(MHAHCOBBIC PUCKH W PUCKW HapyIICHUS KOH(QWICHIMAIbHOCTH, CBSI3aHHBIE C BO3MOXKHOW KOMIIpOMeTaIen
WHpOpMaIUK IpH e€ nepeaade yepes ceTb VHTepHeT.

10.10. MHepxarenb CamMOCTOATENHHO M 3a CBOW CYET OOECIIEUMBAET IMOAKIIOUEHUE CBOUX BBIYMCIUTEIBHBIX
cpenctB k cetn HWHTepHeT, mocTym K cetd MHTepHer, a Takke oOecreynBaeT 3aluTy COOCTBEHHBIX
BBIYHCIUTEIBHBIX CPEJICTB OT HECAHKI[MOHUPOBAHHOIO JOCTYIIA U BPEJOHOCHOTO MPOrpaMMHOI0 obecrieueHus. B
ciydae nonydeHus yciayrum «CoOepbank OmiaiiH» Ha He NpuHAmIeKammx JlepkaTemo BBIYHUCIUTEIBHBIX
cpeactBax, JlepxaTenb COIJIAIIA€TCS HECTH BCE PHUCKH, CBSI3aHHBIE C BO3MOXHBIM HapylICHUEM
KOH(UICHIINATBHOCTH U LIEJIOCTHOCTH HHGOPMAIIHH, a TAKKE BO3MOKHBIMH HEIIPABOMEPHBIMU JICHCTBUSIMH MHBIX
JINII.

10.11. VYcnyru cuctemsl «COepbank OHIaiH» MPeIoCTaBIAIOTCS B COOTBETCTBUH ¢ Tapudamu.

1%0 [Tpu HaMMUMK TEXHUYECKOH BO3MOKHOCTH.
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10.12. TlomydyeHHBIC OMHOPA30BBIC MAPOJIM TaK)Ke MOTYT HCIOIB30BaThes JlepikaTesneM Ui HOATBEPXKIACHUS
oIrepalliii OIjIaThl TOBApPOB M YCIyT B ceTn MHTepHET ¢ mpuMeHeHneM texuoioruii «MasterCard SecureCode,
«Verified by Visa» u «MirAccept».

10.13. [Jnsa ormpaBku JlepkareneM OJHOPA30OBBIX Mapojield M MOATBEPKACHUH 00 omepamusx B CUCTEMeE
«Coepbank OnHmaitH» UCHONIB3yeTCsS HoMep MOOMITEHOTO Tenedona Kinenra, 3aperuncTprupoBaHHbIN A7 JOCTYTIA
Kk SMS-6anky (MobuabHOMy O6anky). Otnpaska bankom Kinenty SMS-coo0iienii, copepKaiinx 01HOpa30BbIe
MapoJy, ocymecTBisiercs B pamkax SMS-6anka (MoOuinsHOTrO OaHka).

10.14. OcoOeHHOCTH IPEAOCTABICHUS CEPBUCOB B MOOMILHOM IpUIOKeHHH baHka:
10.14.1. KimenT HacTosIIIuM yBEOMIIEH 1 COTJIAIIAETCS C TEM, UTO:

- obecriedeHne OE30MAaCHOCTH JaHHBIX, XPAHALIMXCSI HAa COOCTBEHHBIX MOOMIIBHBIX YCTPOMCTBAaX, a TaKkKe
JTUYHON KOH(UACHINAIBHON HHPOpMaUK 00ecTieYrBaeTCsl HEMOCPeACTBEHHO Kinentom;

- uHpopMars, pasmemenHas Kimentom B pamkax cepBuca [lmamoru, WCMONB3yeTcs B IENSIX
MpeAoCTaBIeHuUs cepBuca Juanoru u XxpaHuTcs Ha pecypcax baHka;

- uHpopMarms, nepenaBacMmas KimeHToM B paMkax cepBuca [lManoru, COOTBETCTBYET TpPeOOBaHUSAM
3aKoHoJiaTenscTBa Poccuiickoit denepannu.

10.14.2. bank He KOHTpOIHpyeT HH(POPMAIIHIO, pa3MeIIaeMyIo, TepeIaBaeMyI0, HCIIONB3YEMYIO B CEPBHCE
Hwnanoru;
10.14.3. JUTSL yITydIIeHnss padoThl MOOMIBHOTO TpHJIoXKeHuss baHka B aBTOMaTH4eckoM pexunme baHky

MOOWIIBHBIM TpwioxkeHneM baHka aHoHmMHO (0e3 wumeHTHuKaruu KimeHnTta) mepemaeTcs clemyromas
WHPOpPMALIUS: THUI OINEPalMOHHON CHCTeMBbl MOOWIBHOTO YycTpolicTBa KimeHTa, Bepcuss M WAEHTH(UKATOD
MO6I/IHBHOFO MIPUITIOKCHUA EaHKa, a TaKyKC€ MHBIC METPUKU I HCJICI‘/'I MOJIy4Y€HUA CTAaTUCTUKHU 110 UCITIO0JIb30BAHUTIO
(hyHKIII MOOHUITFHOTO TiprioxKeHns baHka;

10.14.4. npu ocymiecTBieHnd KiMeHTOM MNepeBOAOB JEHEXKHBIX CPEJCTB C HCIIOJIb30BaHUEM CEpBHUCA
JHuajoru, NeHexHble CpelcTBa MEPeUUCIsioTes Ha onHy M3 KapT momydarens, 1o KOTOpOW 3aperducTpHpOBaH
HOMEp MOOWIBHOTO Tenedona i moctyna Kk SMS-6anky (MoOuisHOMY OaHKy). [Ipn Hanwuuu y moydaTens
mepeBojia HeCcKOMbKUX KapT, Mo KOTOpBIM 3aperucTprupoBaH HOMEP MOOMIIBHOTO TenedoHa st JocTymna k SMS-
0anky (MooOwuisHOMY 0anky), Cuer KapThl mosyyaTens IJis 3a4UCIICHUSI CPEJCTB BHIOMPAETCS O YCMOTPEHUIO
banka.

10.15. bank obs3yercs:

10.15.1. IIpyHuMaTe K HCHOJHEHHIO nocTynuBmue OT JlepxaTenss HJIEKTPOHHBIE JIOKYMEHTHI,
oopMIIECHHBIE B COOTBETCTBUHU C JICHCTBYIOIIUM 3aKOHOJATENIbCTBOM Poccuiickoit denepanmu, TpeOOBaHUSIMU
HOpPMaTHBHBIX JOKyMeHTOB banka Poccum, Hacrosimero JloroBopa, mNOATBepKIeHHbIE Jlepxkarenem
YCT@HOBJIEHHBIM CIIOCOOOM. baHK uCHONHSET NpUHSATHIE 3JEKTPOHHBIE JOKYMEHTHI HE IMO3AHEe padodero IHS,
CIIEIYIOLLETO 32 JHEM UX IOJydeHUs OT JlepxkaTens.

10.15.2. He pasrnamats u He mepenaBaTh TPETHUM JIMIIaM WHpOpManuio o Jlepkaresne u ero oneparusix B
cucreme «Coepbank OHalH», 32 HCKIIIOUEHHUEM CIIy4aeB, IPEAYCMOTPEHHBIX JeHCTBYIOLUIMM 3aKOHOATEIbCTBOM
Poccuiickoit @enepanuu 1 HacTosIKUM J[oroBOpoM.

10.15.3. Obecnieunth coxpaHHOCTh WHOpManuu 00 omepanusx Jepxkarens B cucreme «CoOepbaHK
OmnuaiiH» B TeUEHHUE CPOKA, YCTAHOBIECHHOTO IEUCTBYIOIIUM 3aKOHOJaTeNbcTBOM Poccuiickoit denepanuu.

10.15.4. B cnyyae HeBo3MoOxHOCTH TpefnocTaBiieHus yciyr «Coepbank OHIIAH» MO TEXHUYECKUM HWIIH
WHBIM TpHYUHAM padMecTuTh Ha OdunuanbHom caiite banka wmnmm B cucreme «CoOepbank OHiain»
COOTBETCTBYIOIILYIO HH(POPMALIHUIO.

10.15.5. [IprocTaHOBUTH WM PEKPATHTH HCIIONB30BaHue «COepOank OHIIaiiH» B CIIEAYIOIIEM MOPSIKE U
Ha CJICYIOUINX yCIOBHSAX:

10.15.5.1. mo ununmatuse [epxkarens npu obpamenun [epxarens B Konraktasiii Llentp banka. B nanHomM
ciyyae bank undopmupyer [epikaTens 0 NPUOCTAHOBICHWH WM IMpeKpalleHHd ucrnonb3oBaHus «CoOepOaHk
Omnnait» ocpeACcTBOM yBeaoMileHus Jlepkarens HenocpeacTBeHHO mpu ero odpamenny B KonrtakTaeiid LlenTp
Banka, mpu aToM 00s13atenbeTBO banka o napopmupoBanmto Jlepixkaressi 0 IPUOCTAHOBICHUN HITH TIPEKPaIeHUH
ucnonb3oBanusa «Coepbank OHnaiiH» myTeM HampasiieHus JlepKarento yBeJOMIICHHsI CUUTAETCS] UCTIOTHEHHBIM,
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a yBEJIOMJICHUE CUUTACTCS TIOyYeHHBIM J[eprkaTeseM ¢ MOMEHTA TOJIOCOBOTO MOITBEPK IcHHS paboTHUKOM baHka
MIPUOCTAHOBIICHHUS WM TPEKPAITCHIS UCTIoab30Banns «Coepbank OHmainy;

10.15.5.2. no unmnuatuBe banka B ciydasx, yctaHOBIeHHBIX JloroBopom. bank unpopmupyer Jlepxarens o
MPUOCTAHOBJICHUH HJTU MTPEKPAIICHUN HCTIONIb30BaHus «CoepOank OHIaiH» B IEHb TAKOTO MPUOCTAHOBICHHUSI MIIH
MpeKpaIeHHs, OJHUM U3 CIEIYIONIHX crioco0oB 1o BeiOopy banka, myTem:

- oTnpaBKkd SMS-coobmennss Ha HOMEep MoOWIbHOTO Tenedona Jlepikaremns, 3aperucTPUPOBAHHBIN IS
nocryna k SMS-6anky (MoOunsHOMY OaHKY), WK

- oTpaBkd SMS-coo0meHnss Ha HHOW HOMEp MOOWIBHOTO TenedoHa Jlepskarens, CBEICHHS O KOTOPOM
Hepxarens nepenan banky, ninu

- 0TOOpakeHUs WHGOpPMAIIMOHHOTO coobeHus B «Coepoank OHmaitHy, uiu
- otoOpaxeHus: HTHOOPMAIIMOHHOTO COOOMIEHUs B Y CTPOHCTBE CaMOOOCTYKHBaHUSL.

ITpu sTom obs3atenncTBO banka mo mHbopMupoBanuio JlepkaTenst O MPHUOCTAHOBICHUH WIN IPEKPaIleHUU
ucnonb3oBanusa «Coepbank OHnaifH» myTeM HampasiieHus Jlepkarento yBeIOMICHHS CYUTACTCS HCIIOTHEHHBIM,
a YBEJOMJICHHE CYHMTAeTCsl IOJMy4YeHHBIM JlepkaremeM ¢ MOMeHTa HampaBieHuss bankom Jlepxarermto
cooTBeTCTBYyIOIEero SMS-coobmeHus 100 oToOpakeHus: JlepikaTento COOTBETCTBYIOMIET0 WH(POPMAIIMOHHOTO
coobmenus B «Coepbank OnmnaitH»/ Y cTpoiicTBE CaMOOOCITyKHBAHHUS.

10.16. bBank umeeT npaso:

10.16.1. [Ipekparuts npeaocrasienue ycinyru «Coepbank Ounaitn» B ciyuae HapyuieHus: Jlepkatenem
CBOMX 00s13aTebCTB 110 JloroBopy.

10.16.2. [IprocTaHOBUTE WK OTPaHUYUTH TpeAocTaBieHne ycryr «Coepoank OHNaH» MPU BBHISBICHUH
(akTOB M MPH3HAKOB HapylIeHUs HWHQOpMAIMOHHOW Oe30MacHOCTH, HEKOPPEKTHOTO TPEXKPATHOTO BBOAA
TIOCTOSIHHOTO TapoJIs, a TAKKe B CIIydasx, eciii y baHka BOSHMKAIOT IMOJIO3PEHUs, YTO ONepanus COBEpIIACTCs B
HEJSIX JIeTAT3aliH (OTMBIBaHHS ) JIOXO0B, TIOTyYSHHBIX PECTYITHBIM ITyTeM HIIH (PHHAHCUPOBAHUS TEPPOPU3MA.

10.16.3. YcranaBnMBaTh JTMMUTH Ha coBeplleHHe omnepanuidi B cucteme «COepbank OHiaiiH», a Takxke
peann3oBbIBaTh B cucteMe «Coepbank OHnaitn» qpyriue MexaHU3Mbl, CHIDKaromue piucku banka u Jlep:kareds.

10.16.4. OcymecTBnsaTh KOHTPOIb cMeHbl CHIM-KapThl IO HOMEpy Tele(oHa, 3apEeruCTPHPOBAHHOTO IS
nocryna k SMS-6anky (MoOuibHOMY OaHKy), M, B CiIy4ae BBISABICHHUS Takoro ()akta, MPUOCTAHABIUBATH WU
OrpaHUYMBATh NpenocTaBiicHue ycinyru «Coepbank Onnaiin» mo noarBepxaeHust Jepxkarenem cmenbsl CUM-
KapThI.

10.16.5. [IpuocranaBnmvBaTe HampapieHue KimeHTy wu3BemeHuil (NMOATBEPXKACHUH) O TPHHATHH K
WCTIOJIHEHHIO PACTIOPSDKEHUI M MHOH 3aluiaeMoii HHQOpMaIUK | OCYIIECTBIICHUS MEPEBO/Ia ICHEKHBIX CPEJICTB
Ha ocHoBaHuM COOOILIEHNUH, OTIPaBICHHBIX C HOMepa TelaedoHa, ykazaHHOTO B Jorosope ¢ Knnenrowm, B ciydae
ecau baHKy cTano U3BECTHO O MPU3HAKAX, YKA3bIBAIOIIHMX HA!

- W3MEHEHHUE MoJIyyaTelis MH(pOpMaIluy, HalpaBJieHHOW BaHKOM W HCIOB3yeMO NMpU ayTeHTU(UKAIIUU
Knuenra;

- HU3MCHCHUC OTIPABUTCIIA COO6H.I€HPIﬁ C HOMCpa TeJ'Ie(l)OHa, YKa3aHHOI0 B JOroBOpEC C KIMCHTOM, Ha
OCHOBAHHHU KOTOPBIX OCYHICCTBIIACTCA IIEPEBOJ ACHCKHBIX CPEACTB,

- 3ameny SIM-kapThl, IpekpalieHue 00CITy>)KUBaHUs WM CMEHY HOMepa TeliehoHa, yKa3aHHOIO B JIOTOBOPE
¢ Kimmenrowm;

- M3MEHEHHE WICHTU(HUKATOpa YCTPOWCTBA, ONPEAEICHHOIO M COXpaHEeHHOro baHkoM mpH ycHeumrHom
BBITTOJIHEHUH TIPOLIEAYPBI PETHCTPAUN MOOHIIEHOTO MPUIIOKEHUST Ha YCTPOMCTBAX, HCIOIb3yeMbIX KiteHToM.

10.16.6. JloTIOTHUTENBHO K yBeAOMIIeHHUIO, yKa3aHnHoMy B 11.10.15.5.1, mpoundopmuposats Jlepxarens o
NPUOCTAHOBJICHHH HJIM NPEKpaIeHnH ucroib3oBanus «Coepbank OmnaitH» o MHUIMaTHBE JlepkaTens myrem
HaTpaBJICHUs] COOOIEHHUS Ha aJipec MIIEKTPOHHOW mouthl Jepxarens nub0 WHPOPMAIMOHHOTO COOOIICHUS B
«CoepOank OHIaH» WM HHBIM CIIOCOOOM.

10.17. BaHk He HEcEeT OTBETCTBEHHOCTD:

63



10.17.1. B ciydgae HEBO3MOXKHOCTH TIpemocTaBieHUs yciuyr «CoOepbank OHaiH» M0 HE3aBUCSIINM OT
banka oOcrosiTensCTBaM, B TOM YHUCIE MO MPUYUHE HEMpPEAOCTaBIeHUs BaHKy CTOPOHHUMH OpraHH3alUsSMH
CEPBHCOB, HEOOXOUMBIX LTS ITpenocTaBiieHus yeiryru «Coepoank OHIaiHy.

10.17.2. 3a mocneACTBUS KOMIIPOMETAlMH HIEHTU(UKATOpa IOJb30BATENs, MOCTOSHHOTO W/WIN
OZTHOPA30BBIX Tapoiieil JleprkaTens, a Takke 3a YOBITKH, TIOHECEHHBIe JlepKaTeneM B CBSI3M ¢ HEIPaBOMEPHBIMU
TEeHCTBUSMH TPETHUX JIHII.

10.17.3. B cnywasx HEOOOCHOBAaHHOTO WM OIIMOOYHOTO mepeuncicHus Jlepkarenem CpeiacTs
monrydaTtensiMm depe3 cuctemy «Coepbank OmnmaitH» KimeHT caMOCTOSITENFHO yperyiaupyeT BOIPOC BO3Bpara
CPE/ICTB C UX MOTYYaTEeIISIMH.

10.18. Mepxarens o0s3yercs:

10.18.1. XpaHuTb B HENOCTYIHOM JJis TPEThbUX JIUI[ MECT€ W HE IepeAaBaTh IPYTHUM JIUIAM CBOU
UACHTA(DHUKATOP MOITB30BATENS, IIOCTOSHHBINA MTAPOIIb U OJHOPA3OBBIE TAPOITH.

10.18.2. [Ipu xommpomeranuu WIM MOJO3PEHUM HA KOMIIPOMETAIMIO IIOCTOSHHOTO Tapois -
HE3aME/IUTEIIBHO MPOU3BECTH CMEHY TIOCTOSIHHOTO 1Mapodis B cucreMe «CoepOank OHainy.

IIpy HEBO3MOXHOCTH HE3aMEIUIMTENIbHO BBINOJHUTh YyKa3aHHbBIE BhIIIE JEHCTBU, a TakkKe B Clydae
KOMIIPOMETAIlMU WM TOJO3PCHUM Ha KOMIIPOMETAIMIO HACHTH(HKATOpA TOIb30BATENS, HE3aMEITUTEIBHO
obparutscs B Korraktaeriii Llentp banka wim mro6oe moapasaenenue banka.

10.18.3. [lepen BBOMOM B cucteme «COepbank OHilaliH» OJHOPA30BOrO MapoJis, MOJIY4YeHHOro B SMS-
coobmenun B pamkax SMS-Oanka (MoOunpHOrO 0aHKa), B 00S3aTEIBHOM TMOPSAKE CBEPUTH PEKBH3HUTHI
COBEpIIIaeMOi omepanuu ¢ pekBu3uTaMu B SMS-cooOmieHnn, copepikamieM OJHOPAa3OBbI Mapoib. BBoauTh
napoiis B cucteMy «COepbank OHIaliH» TOJBKO MPH YCIOBUH TOJHOTO COBMAJICHHUS PEKBH3UTOB COBEPILACMOM
orepanuy ¢ pekBu3uTaMu B SMS-coobuieHny, cosiepkaiieM 0JHOPa30BbId Mapoib, U COTIACHU C MPOBOJUMOI
omnepanue.

10.19. [epxarens uMeeT IpaBo:

10.19.1. B ciydyae BO3HUKHOBEHMS MPETCH3UM, CBSI3aHHBIX C TpefocTaBieHueM yciyr «CoepOaHk
Omnmnaiiny, opOpMHUTE COOTBETCTBYIOIIEE 3asiBICHUE B MOApasaelieHnu banka, yepe3 OdununanpHbli caliT banka
win cuctemy «C6epoank Ormaiim» ™,

10.19.2. B cnydae HEoOX0mMUMOCTH OOpaTUTHCS B MojapasaeicHue banka i MONMydeHHs MUCHbMEHHOTO
MOJITBEP KICHHS 00 oTiepalnu, Mpou3BeeHHoH B cucteme «Coepbank OHmalH»».

10.20. Knument cornamaercss ¢ TeM, 4ro baHK Hpu MpenoCTaBICHMU YCIYr C HCIOJIb30BAHUEM CHCTEMBI
«COepbank OHaiiH» yCTaHABINBAET:

- MaKCHMAaJIbHYI0 CYMMY OJHOM OIepalyy IUIaTeXa WM NepeBOoAa JEHEKHBIX CPEICTB Ha cueTa TPEThbHX
JIUII WJTM MaKCUMaJIbHYIO CYMMY OIepaluii IiaTexxel 1 epeBoI0B Ha CueTa TPEThUX JIMIL B CYTKH, ONPEACIISIEMYIO
JUMHTaMH, TyOJIUKyeMbIMH Ha caiite banka;

- nepevyeHb BO3MOXKHBIX MOJydaTeNiell JIEHEKHBIX CPEJICTB, B aJIpec KOTOPBIX MOTYT OBITH COBEPIICHBI
TUTATEXKH, a TAKKE MAKCUMAIBHYIO CYMMY TaKHX OTIepalyii B CyTKH, YCTAHOBJICHHYIO Ha OTJENBHBIX TOTydaTelNeH
(pm HaM4MK), MyOIUKyEeMbIX Ha caliTe baHka;

- MIPU UCTIOJIB30BAaHUH MOOMIIBHOTO MPHIIOKEHUS TIEPEeYeHb YCTPONUCTB, C KOTOPBIX MOKET OCYIIECTBIATHCS
noctyn Kimenra k cucreme «COepbank OHiaiiH», Ha OCHOBE HICHTU(PHKATOPOB YKA3aHHBIX YCTPOWCTB.
WnenTrdUKaTOPBI TAKUX YCTPOWUCTB ONMPENEIISIOTCS U COXpaHsIOTCs baHkoM 1o (akTy ycnemHoro BBIIOIHEHHS
Knmentom onpenenenHoit bankom n omy0OiaukoBaHHO# Ha caiiTe banka mpouenypsl perucTpanud MOOHIBHOTO
MIPIJIOKEHUS Ha yCTPOUCTBAX, UCTIOIB3yeMbIX KineHTom.

- NepevyeHb YCTPOMCTB, C KOTOPBIX MOXKET OCYyWIecTBIAThCS aoctyn Kimenra k cucteme «COepOaHk
Omnnaitn» uyepe3 O¢unmanbHblii caiit banka, Ha ocHoBe ycnemHoW uaeHTH(ukanun Kimenra ¢ yctpoiicTsa,
HCIIOJIH30BAHHOTO JIJIs1 BX0J1a B cucteMy «COoepbank OHIainy.

151 [Tpu HAMUYKK TEXHUYECKOH BO3MOKHOCTH.
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10.21. Oco6ennoctu npenocTasineHus ceppuca «Coepdank ID»%:

10.21.1. Jnsa ucrionp3oBanuss CoepOank ID KnmeHT MOXXeT MOMyduTh MOCTYIl B cucteMy «COepOaHk
Omnnaitn» vepe3 OdunmanbHelii caiit banka B cetn MHTepHEeT npW yCIOBHM YCHEIIHOH WIACHTU(QHUKALWU U
ayTenTuduKamu KinenTta B MoOuIbsHOM nipwiioxennu bankal®,

10.21.2. Jnsa ucnonb3oBanus CoepOank ID KnmeHT MoXkeT MOiyduTh JocTynm B cuctemy «COepOaHk
Omnaitny depes OdumumanbHplii caiitT banka B cetn MHTepHEeT HAa OCHOBAaHMHM HIACHTHU(MHKAIMOHHOTO (aiina
(cookie), coxpaneHHoro Ha yctpoicte Knuenra, ecnu bankom unu KimenToM ObLTO yCTaHOBIEHO COOTBETCTBHE
MEXIy JIOTHHOM W IIOCTOSHHBIM MapojiieM H HACHTH(HUKAITMOHHBIM (QaiimoMm (cookie) B COOTBETCTBHH C

PykoBOoACTBOM 110 HcToNb30BanKI0 «COepOank Omnaiiny, pasmemennom Ha OdunmansHoM caiite Bankal®,

10.21.3. baHk He HeceT OTBETCTBEHHOCTD:

- 3a HEmpaBOMEpPHBIE JelCcTBHs mapTHepa bankal®®, koTopoMy ObUIM HEpEIaHbl MEPCOHANLHBIE IaHHBIE
Kimenra npu ucnions3zoBannn Kimmenrom Coepbank ID;

- 3a Y6I)ITKI/I KJ'II/IGHTa, BO3HUKIIHNEC y HETO B CBA3HU C OHII/I6KaMI/I, JONYIICHHBIMU ITPU BBOI[e/pCI[aKTI/IPOBaHI/II/I
CBOUX MEPCOHAJIBHBIX NAaHHBIX IIPHU UCIIOJIb30BAHUN C6Cp6aHK ID.

11. MPEJJOCTABJIEHUME YCJIYT YEPE3 KOHTAKTHBIIA IEHTP BAHKA

11.1. KownraktHeiii llenTp banka mpemocTaBisieT KpyriioCyTOYHOE OOCIY)KMBaHWE KIHEHTOB IO TelehoHy
(uepes3 omepaTopa UM B aBTOMATHUECKOM PEXKUME).

11.2. bank ocraBisieT 3a co00# MpaBo B M000E BpeMsl 10 COOCTBEHHOMY YCMOTPEHHIO U3MEHAITh HA0Op yCIyT,
npenocrapisieMbix Knnenty uepe3 Konraktusiii entp banka.

11.3. TIlepeyeHp mpemOCTaBISIEMBIX YCIyr (omepaunuii), a Takke HoMepa TeleoHOB, IO KOTOPBIM
MPEOCTABISIOTCS YCIyTH (omnepanun), pazmematorcst Ha OdunpansHoM caiite banka.

11.4. TIlpenmocraBneHue yciyT (Omeparuii) OCYIIECTBISETCS TOJNBKO B CIy4ae YCHEITHOW WASHTH()HUKAINHA U
ayreHTH(uKanuu Kiuenra.

11.4.1. Nnentudukanus Knuenra baHkoM ocymiecTBIsieTcs HA OCHOBAaHUM HOMEpa KapTbl/uacTH HoMmepa KapTsl
v/nnm o (haMuIuH, UMEHH, OT4ecTBY (mpH ero Hammunn) Knmenrta (mpu oOpamenun Knmenta B KoHTakTHBIN
Llentp banka), Ha ocHOBaHMM HOMepa MOOMIBHOTO Tenedona KimeHTa, 3aperucTpupoBaHHOTO Ul JOCTyIa K
SMS-6anky (MoOunsHOMY 0aHKy), U MMEHH W oT4ecTBa (Npu ero Hanuumu) KnmeHTa (pu oCylIecTBICHHU
Bankom ucxopsiero TeneOHHOro 3BOHKA); MH(POpMAIHs, MONyYeHHAs! B Pe3yJibTaTe HACHTU(PHUKAIINH, JOJKHA
COOTBETCTBOBATH HH(OPMAIINH, Co/IepxkKalieiics B 6a3e naHHbIX baHka.

11.4.2. Ayrentudukanus KimeHTa ocyliecTBIsieTcss Ha OCHOBAaHHMU TMPAaBHIBLHONH KOHTPOJBHOW WH(OpManmn
Knuenra, ko/la KIIMEHTa W/WIIM OTBETOB Ha BOMPOCHI O TIEPCOHANILHBIX JaHHbIX KimeHTa, comepxkamuxcsi B 6ase
Na”HHBIX baHKa.

11.5. KimeHT cornamaercs Ha riepenady WHGOPMAIIUH T10 JIMHUSAM Telle()OHHOH CBsI3U (BKIIIOYas MOOWIIbHBIC U
WHBIC BUJBI TeNe()OHHOW CBS3H), OCO3HABAS, YTO JIMHUU TelIe(OHHOU CBSI3U HE SBISIFOTCS 0€30MacHbIM KaHAJIOM
neperadyd MHQPOPMAIMM, W COTJIAIIAETCS HECTH BCE PHCKH, CBS3aHHbIE C BO3MOXKHBIM HapyIIeHHEM
KOH(U/ICHIIMATBHOCTH, BOHUKAOIIHE BCIEACTBIE CIIOIb30BAHMUS TAKOTO KaHaIa.

152 CepBuc «Coepbank ID» (Coepbank ID) — cepsrc banka, ¢ HOMOIIBI0 KoToporo KineHT uMeeT BO3MOXKHOCTS yepes «COepbank OHmaitny:

- MOJIYYHTH JIOCTYI Ha nH(OpMaoHHbIe pecypchl banka n nmaptHepoB banka (nepedueHb HHOOPMAIIMOHHBIX PECYPCOB, B T.4. MOOMIIBHBIX
npuinoxennit banka u maptHepoB banka pasmeien Ha O¢dunnansHoM caiite banka B paznerne «Coepbank ID».);

- pacnopsXKaTtbCid CBOMMH NEPCOHAIIBHBIMU JTaHHBIMH (BBO)I, pE€AaKTUPOBaHUEC, YAAJICHUE U WHBIC Jlel\/'ICTBI/IH), BKJIIO4as MpPEA0CTaBICHUE
coriacuii Ha 00paboTKy CBOMX MEPCOHANBHBIX JaHHbIX baHky u mapTHepam bauka.

IMepeuens u nopsnok cosepiennst Kimmentom aeiicteuii B pamkax Coepodank ID conepskarcst B PykoBoacTse mo ricnonszoBanuio Coepoank
ID, pazmeruennom Ha OdunuansHoM caiite banka.

153 TIpu HanM4MK TEXHUUECKOH BO3ZMOKHOCTH. B cOOTBETCTBHM ¢ PyKOBOJICTBOM MO HCToNb30Banuio «CoepOank OHmaiiny.

15 Tlpu manuumm TexHudeckoii BozmoxkHocTH. Daiin (cookie) comepkutr B uucie mpoyero uupopmanuo o Bxoae Kinenra B cucteMy
«Coepbank OHmain».

155 Mepeuens maptrepos banka pasmernen Ha OpummansHoM caiite Banka B paszene «C6ep6ank IDy.
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11.6. Ilpu HanMuYMK TEXHUYESCKOH BO3MOXHOCTH baHk mpemocrapiser KineHTy-nepikareinro ocHOBHO#M KapThl
YCIyTy TI0 JOCPOYHOMY TepeBbImyckKy KapT (ocHoBHOW m JlomomHWTENbHO#) Tipm obpameHun Kimenra x
oneparopy Konraktroro llentpa banka.

11.7. Jna momyuenus yciyru (coBepiueHusi omepauun) KimueHt B pexkume TeneOHHOH KOMMYHHKAIUU C
omeparopoM Konrtakthoro LlenTpa banka coobmmaer oneparopy KonrtaktHoro Llentpa banka Bun u mapamerpsl
YCIIyTH, KOTOPYIO OH KEJIaeT MOIyYUTh, WIN BH] U TTapaMeTphl ONEPaIii, KOTOPYIO OH KEJIaeT COBEPIIHUTb.

Ha ocnoBanmu »toii mHpopmanuu bank ¢dopmupyer SMS-coolieHue ¢ yka3aHHEM BHJA M IapaMeTPOB
yciyru/onepamun, Komga noareepxkaenns Kimenrtom ycmyrw/onepanmn U pexomeHganmii banka mans Knmenra,
HEOOXOIUMBIX JUIA Tocneayoeii 00padotkn bankoM uHpopMmanuu mo yciyre. SMS-coobuienne hopmupyeTcs

Bankowm u HampaBnsieTcst Ha MOOMITBHBIHN TenedoH KiuenTa, 3apeructpuposanusiii mo Kapre ans goctyna k. SMS-
6anky (MobunbsHoMy Ganky) *°.

11.8. B cmyuae cormacus KimenTa Ha mosy4eHue yCIyrn/COBEpIISHHE OTEPaIliy, BUA U TTapaMeTpbl KOTOPOi
yKa3aHbl B OJXy4eHHOM OT banka SMS-coo0mennu, Knuent B Teuenne 24 4acoB ¢ MOMEHTa OTNIpaBKA bankom
SMS-coo0mieHunst moATBEPKIAET BUA M MapaMeTphl YCIYTH/ONepanuy MmyTeM HampaBieHus B baHk oTBeTHOro
SMS-coobmienns ¢ Komom moareepknenus. Ilepen ormpaBkoit SMS-coobmenust ¢ Kogom moarBepxaeHuUs
KimeHT nomkeH BHUMATEIHHO MPOBEPUTH HH(MOPMAITUIO TI0 yeiryTe/onepaiui B SMS-coobmennn banka, a Takxe
BBITIOJTHUTh BCE PEKOMEHJAINHU, YKa3aHHbie B SMS -cooOmiennu banka. KinueHt He momkeH HanmpaBisaTh B baHk
SMS-coobmenne ¢ Komom moarBepxkaeHusi, eciu KinueHt He cornmaceH ¢ mHpopmanuel, ykazaHHoi B SMS-
coobmennn banka, 1100 cMbich nHpOpManuu B SMS-coobmiennn He siceH KiueHry.

B cnywae orcyrctBus mHdpopmarnuu or Kinmenrta B TeueHue 24-9acoB ¢ MOMEHTa oTHpaBku bankom SMS-
cooOmeHms, 3asBneHHas KiimenToM ycmyra (omepariyisi) He COBEPIAeTCs.

11.9. KiueHt cornaiaercs ¢ TeM, 4to ero ooparienne B Kontaktabiii LlenTp baHka sBisieTcst pacnopsskeHUEM
Knuenra Ha monmy4yeHnue yciyru/coBepiiuenue onepanun, a Koa monreepxkaeHus, ykazanusiii B SMS-coobmenun,
OTIIPaBIICHHBIM C HOMepa MOOMIBHOTO Tenedona Kimenra, 3apeructpupoBanraoro mo Kapre mis qocryma k. SMS-
0anky (MobunsHOMY OaHKY), B baHK, SBIsIeTCS aHAIOTOM cOOCTBEHHOpY4YHOU noanucu KimeHTa.

11.10. IIpu momyuennn SMS-coobmenus Knuenra ¢ Komom monteepkaenust bank ocymecTsisier o0paboTKy
nHGOpPMaLUH IO TOATBePKAeHHOM KineHToM yciayre/onepanuy, He mo3aHee paboyero AHs, CIECAYIOIIETo 3a THEM
nmomrydeHus ot Knmerara SMS-cooOmienust ¢ kogoM moareepxkaeaus. [lo pesynmpraTam 00paboTku mHpOpMAIIH
Bank nanpasnser Knuenty SMS-coobiienre o npeocTaBiIeHnH YCIYTH, BBITOTHEHUS ONEPaIliH C YKa3aHUEM ee
BHJIa W TIapaMeTpoOB JHUOO O HEBO3MOXXHOCTU TMPEAOCTABICHUS YCIYTH (BBIIIOJHEHUS OIEpaIlu) C
pexoMeHpanmsiMu aisi Knuenra.

12. IPOYHUE YCJIOBUS

12.1. KiueHT corjamaercs ¢ TeM, 4TO baHk MMeeT NpaBO Ha XpaHEHHWE W 00pabOTKy, B TOM 4YHCIIC
ABTOMAaTU3WPOBAaHHYIO, JIFO00W MH(OpPMAIMK, OTHOCSIIEHCS K TepCOHATbHBIM JaHHBIM KimeHTa, B TOM 4ucIe,
yKka3aHHOU B 3asBieHnn KimeHTa W/WiM B MHBIX JOKYMEHTaX, B COOTBETCTBUH ¢ (DenepanbHBIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHaIbHBIX JaHHBIX», BKIIOUYas cOOp, CHCTEMAaTH3AIMI0, HAKOIUICHUE, XpaHEHHE,
YTOYHEHHE, WCIOJIb30BaHME, paclpocTpaHeHue (B TOM 4HCIe Mepefady), oOe3NnuuBaHHue, OJOKHPOBAHUE,
YHUUYTOKEHUE TEePCOHANBHBIX IaHHBIX, MPEAOCTABICHHBIX baHKy B CBS3M ¢ 3akitoueHHeM JloroBopa B IENsX
WCIIOJIHEHMsI JIOTOBOPHBIX O00S3aTENIbCTB, a Takke pa3paboTKu bBaHKOM HOBBIX MPOAYKTOB M YCIyr H
nHpopmupoBanus KimeHnra 00 3TUX MPOAYKTax U yciayrax.

Bbank umeeT npaBo NpoOBEPUTH TOCTOBEPHOCTD NMpeACTaBIeHHbIX KiIMeHTOM nepcoHa bHbIX TaHHBIX, B TOM YHCIIE,
C WCIOJb30BAaHUEM YCIYT JIPYTHX OIEPATOpOB, a TAKXKe HCIIONL30BaTh WH(OpMAIMIO O HEHCIIONHEHWUU W/WIN
HEHa/IIe)KAaIeM UCTIOJTHEHNH TOTOBOPHBIX 0053aTENbCTB MIPH PACCMOTPEHUH BOIPOCOB O MPEIOCTABIEHUH APYTUX
YCIIYT ¥ 3aKII0YEHNN HOBBIX JOTOBOPOB.

Cornacue Kimenra va 06pa60TI<y MEPCOHAJIIbHBIX JaHHBIX ﬂeﬁCTByeT B TCUCHHUEC BCCT'O CpOKa ﬂeﬁCTBHH I[ormzopa,
a TaxKe B TCUCHHE 5 JIET ¢ AAaThbl IPCKpaICHUA I[eﬁCTBPIH I[OI‘OBOpa. Ilo ucreuenun YKa3aHHOI'O CPpOKa ,Z[eﬁCTBHe

156 ®opmaTtel SMS-coobmieHuii nmpuBeaeHsl B PyKOBOJCTBE MO HCMOJB30BaHHIO MoOMILHOTO ycTpoifcTBa B pamkax SMS-Ganka
(MobunbHOTO 6aHKa).



COTJIaCHS CUMTAETCS MPOJJICHHBIM Ha KaXKIbIe CIAEAYIOIIUE IISTh JIET MPU OTCYTCTBUU CBEACHUI O €ro OT3hIBE.
Knuent ynonnomouuaet bank:

12.1.1. npenocraBiate KiIMeHTY cBeleHHs O MPOBOJMMEBIX omepanusx 1o cdyeram Kimenra, wuHpopMmarmro,
CBsI3aHHYIO ¢ ucrnonHeHneM JloroBopa, npemnoxenus banka, nHQOpMalMOHHBIE W pEKIaMHBIE COOOIIEHUS 00
yciayrax baHka myTeM oOpraHm3aliii MOYTOBBIX PACCBHUIOK, pacchliok SMS-coobmienuii/ Push-yBemomiennii,
PAaCChUIOK TT0 3JICKTPOHHON TouTe B aapec KimeHTa, a Takke mocpencTBoM TeneoHHOM CBA3H;

12.1.2. mpenoctaBisaTh MHOOPMAITUIO O IEPCOHATBHBIX MaHHBIX KitmeHTa TpeThell cropoHe, ¢ koTopoil y banka
3aKJIFOUEHO COTJIAIICHUE O KOH(UACHIMAIBHOCTH, B IIEJIAX OCYIIECTBICHUS TeledoHHOM cBs3u ¢ KiueHtom aiis
nepenayn nHGOPMAITMOHHBIX U PEKIIAMHBIX cO0OIIeHnid 00 yciayrax banka;

12.1.3. mpenocraBnsate [laptHepy banka wuupopmanuio o KimeHte naias OCYIIECTBICHHS PErHCTpalHd B
nporpaMMax mo Beiycky Kapt, nmpoBoammbeix bankom u IlaprHepamu banka mo BeiOpanHOMy Kimentom
KapTO4YHOMY IIPOAYKTY, HE0OXO0AUMYIO AJisl ucnoiaHeHus Jlorosopa;

12.1.4. nns neneit XxpaHeHUs TOKYMEHTOB, COJICpKAIMX TIePCOHATbHbBIC NqanHble KineHTa, a Taxke s CO37[aHus
Y XpaHEHUS MX DJIEKTPOHHBIX 00Pa30B, MPEIOCTABIATh YKa3aHHBIC IOKYMEHTHI CIICITUAIM3UPOBAHHON KOMITAHUH,
¢ KoTopo#l y baHka 3akitodeH JoroBop 00 OKa3aHUH YCIYT U COTJIANICHNE O KOH(PHUACHIIUAIBHOCTH;

12.1.5. mpemoctaBnsaTh HHOOPMAIIUIO O TIEPCOHANBHBIX MaHHBIX KimeHTa TpeThei cTopoHe, ¢ KoTopoil y banka
3aKITI0YEHO coTfanieHrne 0 KOHQUACHINATbHOCTH, B LIENISIX OCYIIECTBIICHNUS TepCcoHann3anun Kapr, BbIITycKaeMbIX
Knuenty bankowm;

12.1.6. mpemocTaBnsATh MHPOPMANMIO O TIEPCOHANBHBIX NaHHBIX KnmeHrta (pamuimusi, UMs, OTYECTBO, JaHHEIE
JOKYMEHTA, yIOCTOBEPSIOIIETO JUYHOCTh, HOMep Cuera Kaptel, HoMep TenedoHa u anapec npoctaBku Kaptsl) B
000 «CoepJloructuka» (aapec 119334, r.Mockra, yn.Basunosa, 1n.24, k.1.), nedcTBylollee Ha OCHOBaHHUU
JIOTOBOpa, 3aKIF0UYEHHOTO ¢ baHkoM, 1 ¢ KOTopeIM y baHka 3aKit04eHo cornameHue 0 KOHPUISHINATBHOCTH, IS
OCYLIECTBJICHUS Kypbepckoi noctaBku Knuenty Kapt, Beimyckaembix bankoM B pamkax Jlorosopa.

12.2. TlpucoenuHuBIIKCH K Iporpamme JosibHOCcTH «Criacu6o ot Coepbankay, [lepkarenp BepaxkaeT corjiacue
Banky Ha nepenauy AxuuoHepHoMy o01ecTBy «LleHTp mporpaMm J0OsIILHOCTHY, anpec: Poccuiickas ®eaeparis,
115114, r.MockBa, 1-it JlepOeneBckuii mepeyiok, moMm S5, momemeHue Ne505/506, (mamee — AO «ILJI»)
CIIEAYIOMINX MEPCOHANBHBIX JTAHHBIX: JaTa POXASHHs, HOMEP MOOMIBHOTO TenedoHa, ToJ, aJpec SIEKTPOHHOU
MOYTHI, HACEICHHBIN MyHKT MPOXUBAaHUS U PETHCTPAIUH, HJICHTU(PUKATOPHI KIHeHTa, GpopMupyembie baHkoM,
MPU3HAKU BBIOJHEHUS] YCIIOBHHA NPUCBOCHHUS YpPOBHS NPUBWIETMH B paMKax MNOPOrpaMMbl, CBEIEHUS O
MPOBOJUMBIX 10 CUETaM OIEpalUsIX C MCIOIb30BAHUEM KapT, BHINYIIEHHbIX bankom, uHopmMamus o cuerax,
BKJIaJIaX, MPOJAYKTax U yciyrax banka, B nensx yyacTus B nporpamme JosuibHOCcTH «Criacu6o ot COepOaHka» B
COOTBETCTBMU C TNPaBWIAMH NpOrpaMMbl M HampasieHus: Jepxarento SMS-coobuienuii, Push-yBenomienuii,
PacChUIOK B 3JIEKTPOHHOM MOYTE, COLMANBHBIX CETSIX, MECCEH/Kepax, a TaKXKe NPOUYMX KaHalax KOMMYHUKALIUH
MPOTPaMMBI.

13. OCOBEHHOCTHU BBIIIYCKA U OBCJHYXHUBAHHUSA OTAEJBHbLIX BUJIOB KAPTOYHBIX
MNPOAYKTOB ITAO CBEPBAHK

13.1. Kapra Visa «I[logapu »ku3ub»

13.1.1. Kapra, BbIlTycKaeMasi B paMKax COBMECTHOrO mpoekta banka m BrmarorBopurenbHoro ¢onma momomn
JeTM C OHKOI€MaTOJIOTMYECKUMH W HMHBIMU TsDKelbIMU 3a0oneBanusmu «llogapu xusHb» (manee — PoHA
«[lomapu xu3HBY).

13.1.2. ExemMecsiaHbIi TIepeBOJi JOOPOBOJILHBIX TIOXKepTBOBaHUH B moyib3y Donpa «[lomapu xu3ub» co Cuera
KapTs! ocymecTisieTcss B COOTBETCTBUU C TopydeHueM Jlepkartens B 3asgBIeHNH.

13.1.3. Topsnok criucanwust co Cuera KapTsl cyMMBbI JOOPOBOIHHOTO IOKEPTBOBAHMUS U €€ TIEPEUUCIICHHUS Ha CUET
®onna «[lomapu XKU3HBY OCYIIECTBISICTCS B COOTBETCTBUH C «lIpaBmimamu pacuera TOOPOBOJIBHBIX JTEHEKHBIX
noxxepTBoBaHuil B mosikdy ®onna «I[logapu xu3Hb» co cuetoB kapt Visa «I[lomapwm xu3ap» [TAO Coepbank»,
pasMenienHbiME Ha OdurransHoM caiite banka.

13.1.4. Tlpu uzmenenun «lIpaBun pacyera 10OPOBONBHBIX JEHEKHBIX MOKEPTBOBaHUH B nonb3y Ponpaa «Ilogapu
XKHU3HB» €O cueToB KapT Visa «Ilogapu xu3ab» [TAO Coepbank» bank He MeHee dem 3a 7 (ceMb) KaJeHIapHBIX
JHEH /10 BCTYIUICHUS] U3MEHEHUH B cUIly yBeloMysieT 00 atoM Jepxkarens yepe3 OdunuanbHblil cailt banka.
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13.2.  Kaptsl ITIAO Coepb6ank I[TPO100 «CTtangapm»

13.2.1. Kapra npuHrMaeTcs K 00CITyKHBaHUIO TOJBKO Ha TeppuTopuu Poccutickoit deneparium.
13.2.2. KapTa MOXKeT BBIITyCKaThCS MEPCOHATM3UPOBAHHON MO0 HEMePCOHATM3NPOBAHHOM.
13.2.3. Onepanuu 1o KapTte NpoBOAsATCA ¢ 00si3aTenbHbIM BBogoM [TMH.

13.2.4. [epxarenr KapTel mpu HaIMYuH TEXHUYSCKOW BO3MOXKHOCTH B IoOApasiacieHud baHka wiam depes
yCTpoiicTBa camooOCHyXuBaHus baHka MokeT ycTaHOBuTH Mo Kapre IMMUT Ha TpOBEICHHE Olepanuii B
ABTOHOMHOM peXuMe (IIPEaBTOPU3OBAHHBIN KIUCHTOM JIMMHT) B TpECNiaX OrPaHWYCHHUS, ONPEICICHHOTO
BbankoM. [laHHbI TUMHAT HcTioNb3yeTcs (pacXoayeTcs) IpH MPOBEISHUH OTepalyii TI0 KapTe ¢ UCTIOIh30BAHUEM
MHKPOITpoIieccopa B aBTOHOMHOM pekuMe (0e3 oOpamieHus K 0a3e MaHHBIX 0aHKa-dMHUTEHTA) Ha MPEATPHUATHIX
TOProBiu/ycayr. JIMMUT aBTOMAaTHYECKH BO3OOHOBIISIETCS TIO MEPE PACXOJOBAHUS.

Cymma, ycraHoBieHHas mo Kapre mis mpoBeneHus omepanudii B aBTOHOMHOM pPEXUME, HEIOCTYIHA A
MIPOBEJEHMS CeNyIoUX onepanuii no Kapre:

- onepanuu 1o Kapre ¢ ucnonb3oBaHHEM MarHUTHOM MOJIOCHI;
- oneparuu yepe3 SMS-6ank (MoOMIBHEI 0aHK);
- ornepauuu yepes3 cuctemy «Coepbank OHIain;

- ornepanuu cunucaHus coO Cuera KaprI Ha OCHOBAaHUM IIOPYYCHHUA Ha MNECPHOJUYCCKOC IECPCUUCICHHUC
JeHEexXHbIX cpeacTB co Cuera Kaprtsi,

- WHQOPMaIMOHHBIE ONepaliy (3anpoc nHpopMalun o pacxomHoM aumute o Kapre yepes KonrakTHbit
ueHtp banka, ycTpolicTBa caMo0OCTyKHBaHHU);

- uHbIe oniepauru Oe3 npeabsBieHus KapTol.

Hepxatens KapTel MOXeT M3MEHHWTh JUMUT Ha HPOBEICHHE ONEpaluii B aBTOHOMHOM DPEXHME B Ipenenax
OTpaHHYeHHMs, ONpesesieHHOro baHkoMm, a Takke B Ipeneiax pacxoigHoro jumurta no Kapre mpu Hamuuuu
TEXHIYECKON BOSMOKHOCTH B TIOJIpa3ienieHny baHka wim 4epe3 ycTpoiicTBa camooOcmykuBanus banka. Cymma,
Ha KOTOPYIO IMPOU3BCACHO YMCHBIICHUC JIMMUTA HA MPOBCACHUEC onepaunﬁ B aBTOHOMHOM PCKUME, CTAHOBUTCH
)IOCTyHHOI\/'I JJId IPOBEACHUA B TOM YUCJIC YKAa3aHHBIX PAHCC B JaHHOM ITYHKTE onepaum‘/'l.

B ciyuae yrparer Kaptei, Jlepxarens HeceT OTBETCTBEHHOCTH IO orepanusM ¢ KapTo#, coBepiieHHbIM 3a cYeT
CYMM JIMIMHTA Ha TPOBE/ICHNE OIEPALMii B aBTOHOMHOM pPEKHMeE, HE3aBUCUMO OT (hakTa nHpopMupoBanus banka
00 ytpare KapTsr.

13.2.5. Undopmarus o cpoke neiictBus Kaprsl Ha KapTy MoxeT He HaHOCHThCS. B 3ToM cirydae naopManmro o
cpoke neiictBust Kaptol [epxarens KapTel MOKeET OydUTh Yepe3 yCTPOHCTBA caMoo0cy iBanus banka.

13.3.  Kaptsei [TIAO Coepoank [IPO100 «ConuanbHas»

13.3.1. Kapra npuHmMaeTcst K 00CITy’)KHBaHUIO TOJIBKO Ha Tepputopun Poccuiickoit deneparum.

13.3.2. Omnepanuu o Kapre ocymiecTisiroTcs TObKO B Bamote Poccuiickoit deneparum.

13.3.3. Bemyck Jomonnutensubix kapT k Kapre [TPO100 «ConunansHas» He OCYIIECTBISIETCS.

13.3.4. Kapra IIPO100 «CoumanbHasy BBIAAETCS WM MEPEBBITYCKAETCS JMIYy, MOJAaBIIEMY 3asBICHHE Ha
noJry4eHue/mepeBbinyck KapTel, BHE 3aBUCMMOCTH OT ero (uHancoBoro mnojoxenus. Ileperimyck Kaprt mo
WCTEYEHWH CpOKa JIEWCTBUS OCYIIECTBISIETCS HE3aBUCMMO OT HaJNW4MAA Olepaniii B Te4YeHHWe roja,
MIPENIIeCTBYIONIETO MePeBbITycKy KapThl.

Hns mepesbimycka KapTbl 1o mnpuynHE HM3MEHEHHsS NEPCOHANBHBIX JaHHBIX Jlepkarens KapTel, Ju00
HEpabOTOCTIOCOOHOCTH OTHOTO M3 CONMAIBHBIX MpHIokeHni bank uMeeT mpaso 3ampocuts y Jepxatens Kapts
JOKYMEHT W3 TOJPA3[ENICHHs OPraHOB COLMAJIBHOM 3alllUThl HACEJICHHS B MOATBEPKICHUE BO3MOXHOCTH
nepesblnycka KapTsl 10 yka3aHHBIM IpUYUHAM.

13.3.5. Omnepanuu no Kapre npoBonstcs ¢ obs3arensHbM BBogoM [TMH.
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13.3.6. Hdepxarens KapTel mpu HaIMYUM TEXHUYSCKOW BO3MOXKHOCTH B IofpasieneHud baHka wim depes
YCTpOHCTBa CaMOOOCTyXUBaHUs baHka MOXET yCTaHOBHTH 10 Kapre IWMHT Ha TPOBEICHHUE OICpaIuii B
ABTOHOMHOM peXuMe (IIPeaBTOPU3OBAHHBIN KIUCHTOM JIMMHT) B TpeieiiaX OTpaHUYCHUS, ONPEACICHHOTO
bankom. [laHHBINM TUMHUT UCHONB3YyeTCA (PacxoIyeTcs) MpH MPOBEACHUM ONEpalluil M0 KapTe ¢ UCTOIb30BaHUEM
MHKPOITIpoIIeccopa B aBTOHOMHOM pekuMe (0e3 oOpamieHus K 0a3e MaHHBIX 0aHKa-dMHUTEHTA) Ha TPEATPUATHIX
TOProBiM/yciyr. JIMMUT aBTOMAaTHYECKH BO3OOHOBIISIETCS IO MEPE PACXOTOBAHMSL.

Cymma, ycraHoBieHHas mo Kapre mis mpoBeneHus omepanyii B aBTOHOMHOM pEXUME, HEIOCTYIHA A
MIPOBEJEHMS CIeNyIoUX onepanuii no Kapre:

- oneparuu 1o Kapre ¢ ucrnonab30BaHHEM MarHUTHOM IMOJIOCHI;
- onepanuu yepes SMS-0ank (MoOUIbHBIN OaHK);
- omeparyu depes cucremy «Coepoank OHIaiH»;

- onepanuu crnucanuga co Cuera KapTbl HA OCHOBaHMM TOPYYCHUS] HA TMEPUOIUYECKOE MEPECUUCICHHE
IeHeKHBIX cpencTB co Cuera KapTsr,

- MH(QOPMaIMOHHbBIE onepaluu (3anpoc nHpopmanun o pacxonHoM aumure o Kapre yepes KonraktHblil
ueHtp banka, yctpolicTBa caMo0OCTyKHBaHHU);

- uHbIe oniepanuu 0e3 npeabsBieHus KapTol.

Hepxatens KapTel MOXeT M3MEHHTh JUMUT Ha HPOBEICHHE ONEpaluii B aBTOHOMHOM DEXHME B Ipenenax
OTpaHHYeHHMs], OmpejaesieHHOoro baHkoMm, a Takke B Ipejaenax pacxogHoro jumura no Kapre mpu Hamuuuun
TEXHIYECKON BO3MOXKHOCTH B TIOJIpa3iefieHny baHka wim 4epe3 ycTpoiicTBa camooOcmykuBanus banka. Cymma,
Ha KOTOPYIO IIPOU3BEICHO YMEHBIICHUE JUMUTAa Ha NPOBEJCHNUE ONEepalyii B aBTOHOMHOM PEKUME, CTAHOBUTCS
JOCTYIHOH [UIA IPOBEICHHS B TOM YHCJI€ YKa3aHHBIX paHee B JaHHOM ITyHKTE OIepaLui.

B cmydae yrpater Kaptel, Jlepikarens HECET OTBETCTBEHHOCTH 10 omnepanusiM ¢ Kaproil, coBepIIeHHBIM 3a CYeT
CYMM JIMMHTA Ha MPOBEICHHE ONepalii B aBTOHOMHOM PEKUMe, He3aBUCUMO OT (akTa mHpopMupoBanus banka
00 yrpate KapTs.

13.3.7. Undopmarus o cpoke neiictBus Kaptst Ha KapTy MoxeT He HaHOCHTBCS. B aToM cirydae nr(opManuro o
cpoke neiictBust Kaptel [lepskarens KapTel MOXKeT MOTydUTh Yepe3 yeTpoiicTBa caMoo0cmykiuBanus baHka.

13.3.8. Kiiuent poiokeH mnepenaTh 3asBIICHHE O TNEPEUYUCICHUM TICHCUM W/MJIM MOCOOMS Ha CYeT KapThl B
OpraHM3aIINI0, OCYIIECTRIISIFOIIYIO BRIILIATY MIEHCUU W/Wiiu mocobust Kiuenry.

13.3.9. bank umeert mpaBo ciucaTh co Cuera ¥ BO3BPaTUTh OPraHy, OCyLIECTBISIOIIEMY IEHCHOHHOE/COLNAIbHOE
o0ecriedeHne, CyMMbI TIEHCHH W/WIIM TTOCOOWH, M3NUIIHE MEPEYUCICHHBIX TOC/Ie HACTYIUICHHST 0OCTOSATENLCTB,
MOBJIEKIINX MPEKPAIEHNE BBITUIATHI IIEHCHH W/HITH TOCOOuSI.

13.3.10. bank mmeer mpaBo useiMaTh Kapry ITIPO100 «ConmanbHasg» TOJBKO B CiIy4ae IOIYYEHHS
nHpopmanuu o ee yrpare aepxarenem KapTel 1100 B ciiydae MOIIEHHHYECKUX orepanuii mo panuoi Kapre.

13.3.11. Kapra IIPO100 CommanbsHasi, BblJlaBaeMasi B paMKax OTAEIBHBIX IPOEKTOB, MOXET SBIATHCA
coOcTBeHHOCTHIO NapTHepa banka no smuccun Kaprsr.

13.4. Kaptbl IAO CoepOaHk ¢ MHAMBHAYAJIbHBIM TU3AHHOM

13.4.1. Kapra ¢ WHAMBUAyalbHBIM JW3aHOM BBITyCKaeTCs C HaHECEHHWEM Ha JIMIEBYIO CTOpoHY KapTsl
n3o0paxkenus1, BeioOpanHoro KimeHTom.

13.4.2. Tlonaua 3asBieHMS Ha BBITYCK KapThl ¢ WHAWBUAYaJNbHBIM JM3aiHOM OCYLIECTBISIETCA dYepe3
Oduunanbueiii caiit bank nim B noapasnenennn banka. B cirydae opopmnenus Kaptel Ha OdunmansHoMm caiite
Banka KimeHT coOCTBEHHOPYYHO MOJIITICHIBACT 3asiBIICHHE Ha TTOTyueHre KapTel mpH moyryd4eHur H3roTOBICHHOM
Kapts! B nogpasnenennn banka.

13.4.3. KnueHt cozgaer au3aiiH JULEBOH CTOPOHBI KapThl ¢ MHIUBHULya IbHBIM JU3aHOM:

- BHIOpaB JM3aliH KapThl U3 UMerolIeiics B baHke ranepen qU3aifHOB;
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- 3arpy3uB HM300pakeHHE, B TOM dYuncie (GOTOM300paKeHHe, WMeoIeecs B pacrnopsbkennn Komenta
«(ycnoBue mpuMeHUMO ToabKo 11t Kapt, opopmisiemsrx Ha OdurmanpHoM caiite banka).

13.4.4. Tlpu Beimycke KapThl ¢ MHAMBHAYyaJbHBIM JH3aHOM C HAaHECEHHWEM Ha JIMIEBYIO cTopoHy KapTsl
npencrasieHHoro Knmentom uzoOpakenus, KimeHT rapaHTHpyeT, 4YTO HMEET TMpaBO MOJb30BAHUSI U
pacnopsbKeHUs JaHHBIM H300pa’keHHEM, B TOM YHCIIe, [IPaBO HA MIPeOoCcTaBlIeHNE ero banky 11t pasmenieHus Ha
Kapte ¢ uHAMBHAYaJIbHBIM IW3al{HOM, U YTO TAKOE€ MCIIOJIb30BAHNE U300paKEHHS HE HAPYILAET IIPaB U 3aKOHHBIX
WHTEPECOB TPETHHX JIUL, B TOM YHCJIE MpaBa YaCTHOW COOCTBEHHOCTH, HEMPUKOCHOBEHHOCTH YaCTHOM >KWU3HHU,
UCKITIOUUTEIbHBIX (MMYILIECTBEHHBIX) IIPAB, a TAK)KE JIMUHBIX HEUMYILECTBEHHBIX U UHBIX IIPaB.

13.4.5. KnueHnr o0si3aH YBEJOMHTSD JIFOJICH, 3aleYaTIICHHBIX Ha N300paKEHUH, O TOM, 4TO JaHHOE M300pakeHHe
OyJeT HCIIOJIB30BaHO JIJIs pa3MeleHus Ha KapTe ¢ MHIMBUIyalIbHBIM TU3aHOM, H ITOJIYYUTh UX COTJIACUE Ha TAKOE
WCIIOJIb30BaHUE. baHK MMeEeT mpaBo 3ampoCUTh JOKa3aTeIbCTBO MOATBEPIKICHHUS COTJIACHS JIUIl, YKa3aHHBIX Ha
M300pakeHUH WK IOATBEPIKACHUE IIPaBa UCIOIb30BaHUs n300pakeHus KiireHToM.

13.4.6. 3anpemeH0 HCIIOJIb30BATh 3alMUIIICHHBIC aBTOPCKUMU ITpaBaMH MaTCpUaAJIbI (B TOM YUCJIC, IIOJTYUCHHBIC U3
JIFOOBIX OTKPBITBIX WX 3aKPBITHIX HCTOYHUKOB, BKJIIHOYAA I/IHTepHCT).

13.4.7. 3ampeieHo HCHONIB30BAThH I pa3MelieHus Ha Kaprax ¢ WHIMBHIYAIBHBIM JU3aHHOM H300paKeHUS,
coJieprKaliue:

- TeneoHHBIE HOMEPa, NU(PBI, TEKCTHI, OYKBBI, apeca (B TOM YWCIIE IEKTPOHHEIC), MHTEPHET-CalThl Ha
JIFOOBIX SI3BIKAX, JIOOBIX CUCTEM HMCUYMCIICHUS,

- MEaaJii, MOHETBI, ACHECKHBIC 3HAKH, MapKH, KYITIOPEI, B T.4. CTApUHHBIC 1 HeyHOTpe6J'I5{6MLIe;

- IMMOJIMTUYCCKUC, PCIIUTUO3HBIC, KYJIBbTOBBIC JIO3YHI'M U CUMBOJIbI, (I)HaFI/I, Fep6bl 1 UHBIC CUMBOIJIbI BJIaCTH, C
OrpaHUYEHHUAMHU — POPMY JTFOOBIX POJIOB BOWCK (B TOM YHCIIE H300pakeHus Jroei B hopme);

- Mar€puajibl, HWMCHONIUE Kakoe-Tu00 OTHOIICHHE K aHTI/ICOI_II/IaJ'IBHBIM/ 3allp€IICHHBIM  I'pyIIIaM,
MCHBIIMHCTBAM, COOBITHSIM U MCPONPUATUAM,;

- MarepuaJbl M CUMBOJIBI  AHTUKYJBTYPHOH, AHTUPEIWTMO3HOM, aHTUCOLMAIBHOM, PACOBOM W
JUCKPUMHHHUPYIOLIEW HAIIPaBIE€HHOCTH;

- TMo0BIe MaTepHaITbl U N300paKEeHNUS CEKCYAIbHOTO XapaKTepa;

- ¢dororpadun uaM H300pakeHHs MyOIUYHBIX JIOJEH, HApUMEp, M3BECTHBIX MY3BIKAHTOB, MUCATENICH,
CTIIOPTCMEHOB, BEAYIIUX U JIP., BRIMBIIIJICHHBIX MTEPCOHAXKEH (TepOeB MYJIbTUILTUKAIIMOHHBIX (PHIHLMOB H T.I1.);

- Kaapbl U3 KI/IHO(I)I/IJ'H:MOB, My.TILT(I)I/IJ'H:MOB, HWIUTFOCTPALHN K KHUT'aM;

- peKJIaMHble MaTepuasbl, TOBAapHbIE 3HAKM M 3HAKH OOCIY)XHUBaHUs, a0OOpeBHATypbhl, CHMBOJBI U
HaUMEHOBAHUS KOMITAHUH, a TaKXKe MPOAYKIIMIO 3apETUCTPHUPOBAHHBIX TOBAPHBIX 3HAKOB U 3HAKOB 00CITY)KMBaHHUS
(BKITIOYAst aBTOMOOWIIN M MHYIO TEXHUKY C TOBAPHBIMU 3HAKAMHU M 3HAKaMH 0OCITYy>KHBaHUS);

- n300pakeHne 4YeloBeKa (BKIIOYas W300pakeHWe Jepxkarels KapThl), KOTOpOEe TOJIpa3yMeBaeT
KCIIOJIb30BaHUE IS 1IeNel UICHTU(UKAIINY;

- U300paXKEeHUs JIIOACH B SKUMTHUPOBKE/CICIOACKIC C y3HABACMBIMH/UUTAEMBIMU OpEHIaMU/TOBAPHBIMHU
3HAKaMU/3HaKaMH OOCITY)KUBAHUs, W300paKEHHs] aBTOMOOWICH ¥ WHOW TEXHUKH C Y3HABACMBIMU
OpeHaMK/TOBApHBIMU 3HAKaMU/3HAKaAMK O0CTYKUBaHMS;

- T00ble M300paKeHHs aIKOTOJIBHOM M CIIMPTOCOJIEpXKAIeH MPOAYKIUK (BKIIOYast OYTBUIKH, QyXKepbl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEICHUH), a TakKe TOHM3UPYIOUIMX HAIMTKOB, CHUTapeT, curap, TpyOoK, KapT,
PYJETKH, HTPOBBIX aBTOMATOB, TOTAIN3ATOPOB, MPOUEH aTpHOyTUKH a3apTHBIX UTD;

- I/I306pa)KeHI/I$[, CBs3aHHBIC NJIM aCCOLIUMPOBAHHBIC C U3TOTOBJICHUEM U YHOTpe6IIeHI/IeM HAapKOTHKOB;

- n300paXeHUs1 OPYKHMS M BOCHHOM TEXHMKH: IMHUCTOJIETOB, aBTOMATOB, TAHKOB, BOCHHBIX CAMOJICTOB,
Kopalie, pakeT u T.IL.;

- n300paXKeHusl, KOTOPbIE MOTYT IOBJIEYh MPOOJIEeMbl MpU OOCTyXHMBaHWU KapTbl Ha TpEeANpHUATHIX
TOPTOBJIN/YCIIYT;

- WHBIE H300pakeH U], TpU3HaHHbIE baHKOM W/UITH MEeXTyHapOAHOM IIaTeKHOM CUCTEMON HEIOIYCTUMBIMU
K pa3melenuro Ha Kapre.
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13.4.8. B ciyuyae HapylIleHHUs BBIIICH3I0KEHHBIX TpeOOBaHUH, baHk MMeeT mpaBo 0TKa3aTh KIIMEHTY B BBIYCKE
KapThI ¥ TIOMIPOCUTH 3aMEHUTH H300payKEeHHE.

13.4.9. UzobOpaxenue Ha Kapre ¢ MHIMBUIyalbHBIM TU3aHHOM MOXET UMETh HE3HAYUTENBHBIC OTIUYUS OT
M300paKCHUS Ha SKpaHe MOHUTOPA, BBUIY OCOOCHHOCTEH HACTPOMKH I[BETONEepeaur (KATHOPOBKH) MPHU T0J1a4e
3asiBrieHust Kimnentom uepes MHTEpHET.

13.4.10. [Ipu Bemycke KapTel ¢ WHAMBHIyambHBIM TU3aHOM C HAaHECEHHEM H300paKeHUs,
npenocrapieHHoro Kiunenrom, KiMeHT HeceT OTBETCTBEHHOCTh mepea baHKOM M TPeThbUMU JIMIAMH 110 JTF00BIM
MPETeH3UsIM ¥ UCKaM, KOTOPbIE MOTYT OBITh MpPEABSABICHB K BaHKy WM TUIATEXXHBIM CHCTEMaM B CBSI3U C
HapyIICHHEM AaBTOPCKMX M WHBIX TIpaB, BBI3BAHHBIX pa3MEINICHUEM JaHHOTO wu300paxkeHus Ha Kapre c
WHAUBUIYyaTbHBIM nu3aiiHoM. KimeHT 00s3yeTcs Bo3aMecTuTh baHKy yiep0, BO3HUKIINKA B CBSA3U C HAPYIICHUEM
ABTOPCKUX U UHBIX MIPAB B YKA3aHHBIX B HACTOSIIEM ITYHKTE CIIydasix.

13.4.11. Breimyck JlonomHUTENRHBIX KapT K cueTy KapThl ¢ MHIWBUAYATbHBIM JU3aHOM OCYIIECTBISETCS
C IM3aliHOM, COOTBETCTBYIOIMM JU3aiiHy OCHOBHOM KapThl ¢ HHAMBUYaIbHBIM JU3aliHOM™’.

13.4.12. Kapra ¢ vHanBuayansHbIM IM3aifHOM TIEpEeBBITYCKaeTCs ¢ n300pakeHrneM, BeiOpanHbiM Kimnentom
IIPH BBIITyCKE YKA3aHHOU KapThI.

13.4.13. W3menenune qu3aiiHa npu nepeBbiTycke KapTel ¢ MHIWBUAYAIBHBIM JU3aiTHOM 110 JTFOOOH TpHIuHe
Jonyckaercs ¢ corsiacus banka u npu Hanuuuy y baHka COOTBETCTBYIOLIEH TEXHUUECKONH BO3MOXKHOCTH.

13.5. Kaptsl YOK - [IPO100 «YuuBepcaasnas» u kaptel YIK - [IPO100 «CounaasHas» - 6aHKOBCKOT0
npuiioxkenust [IAQ Coepdank Kk YHUBepcalbHOM 3JIEKTPOHHOM KapTe

13.5.1. DnekTponHo-neberoBast ~ OGankoBckas  kapra  YOK-IIPO100  «YHuBepcanbHass»/YIK-ITPO100
«ConmanbHas» (ganee — KapTa, OaHKOBCKasi KapTa) sBJsieTcsl 0aHKOBCKMM mnpuiioxenneM [TAO Coepbank st
YHuBepcaIbHON 3JIEKTPOHHON KapThl. 16-TH 3HA4YHBI HOMep OaHKOBCKOM KapThl pa3MeliaeTcss Ha 00OpOTHOU
CTOpOHE YHHUBEPCAILHON 3JIEKTPOHHOHN KapThl (B IEBOM HUKHEM yrity). Cpok JeiicTBHsI 0aHKOBCKOW KapThl paBeH
CPOKY ACHCTBUS Y HUBEPCATIbLHON 3JIEKTPOHHOM KapThl.

13.5.2. Kapra npuHEMaeTcst K 00CITy’)KHBaHUIO TOJIBKO Ha Tepputopun Poccuiickoit ®eneparum.
13.5.3. Omnepanuu no KapTe OCYIIECTBISIFOTCS TOJBKO B BamoTte Poccuiickoit @eneparum.

13.5.4. Boinyck AONONMHUTENBHBIX 0aHKOBCKHX KapT st kKapT YOK - [TPO100 «YHuBepcanbHas» u kKapThl Y K-
I[MPO100 «CormanpHasy HE OCYIIECTBIISIETCS.

13.5.5. Omnepanuu no kapTe mpoBOIATCS ¢ 00s13aTenbHBIM BBOIoM [TH.

13.5.6. Jdepxarenb 0AaHKOBCKOM KapThl MPU HAJIMYMHM TEXHUYECKOW BO3MOXKHOCTH B MOApasje/ieHnu baHka wiu
4yepe3 yCTpOMCcTBa caMo00Cy)KnBaHusl baHka MOXeT yCTaHOBUTH 110 KapTe JIMMUT Ha MPOBEJICHUE onepalivii 0e3
obparieHusi Kk 0a3e JaHHBIX OaHKa-dYMHTEHTa (Jajee — ABTOHOMHBIM PEXKUM) B MpeJeNiaX OrpaHuveHUs,
ornpeneneHHoro bankom. Jlepxkarenb MOXKET COBEPIINTh OJHY HIIM HECKOJIBKO OINEpPAIid Ha MPEANPHUATUIX
TOPTOBJIN/YCIYT JI0 PACXOJ0BaHHS JTMMHUTA WIIH JI0 COBEPILIEHHS OTiepaliy ¢ oOpalieHneM K 6a3e TaHHbIX OaHKa-
sMuTeHTa (Hajee - On-line- pexxum) (HanmpuMep, IyTeM COBEPIIECHHS OTIEPAIHii «3anpoc Oaanca KapTh»). JlaHHbIH
JUMHT HCIONB3yeTCsl (pacxoJyeTcs) TONBKO TPU MPOBEJACHUU Omepaluidi Mo KapTe ¢ HCIOIb30BaAHUEM
MuKkpornpoiieccopa. Ilocne coBepiieHus omnepanuii B on-line pexume ycTaHOBIICHHBIM Jlep)kaTeiieM JUMUT
ABTOMATUYE€CKH BOCCTAHABIMBACTCS JJO MAKCUMAJIBLHOTO 3HAUEHUS WJIM PACXOAHOI0 JIMMUTA HA CUETEe KapThl.

CyMMa, YCTAHOBJICHHAA B KA4YCCTBC JIMMUTA HA MMPOBCACHUC onepaunﬁ B aBTOHOMHOM PEXKUME, HEAOCTYIIHA IJId
MMPOBEACHUS CIICAYIOIINX OHepaLII/Iﬁ I10 KapTe:

- omneparmu 1o Kapre ¢ ucronb3oBaHrEM MarHUTHOM MOJIOCHL;
- oneparuu yepes SMS-6ank (MoOuIbHBIN OaHK);
- orepanuu yepes3 cuctemy «Coepbank OHIain;

- onepanuu CIUCaHUA CO CUCTAa KapTbl HAa OCHOBAHHU IMOPYUCHHUSA Ha IMCPUOJUYCCKOC IMCPCUUCICHUC
ACHECXKHBIX CPCJICTB,

157 [Tpu HAMUYKK TEXHUYIECKOH BO3MOKHOCTH.
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- WHQOPMaIMOHHBIE orepanuy (3anpoc HHGOpMAIMK O PACXOJHOM JTUMHTE IO KapTe depe3 KOoHTaKTHBIH
meHTp banka, ycTpoiicTBa caMOOOCITy KUBaHNSA);

- HHBIC Oonepannuun 0e3 NpEAbsABICHUA KaPThI.

Hepxatens YHHBEpCaNTbHOW SIEKTPOHHON KapThl MOXKET U3MEHUTH JIUMHUT OaHKOBCKOH KapThl HA MPOBEACHUE
oreparyii B aBTOHOMHOM peXHME B Tpefesiax OrpaHWdYeHHs, ompeaeneHHOoro baHkoM, a Takke B mpeaenax
PacxXoJHOTO JIMMHUTA 10 OaHKOBCKOM KapTe MPH HAIMYUK TEXHUUECKONH BO3MOKHOCTH B MOIpa3ieneHnn banka uinn
Yyepe3 ycTpoiicTBa camooOciyxuBaHus banka. CymMMa, Ha KOTOPYIO TPOHW3BEICHO YMEHBIICHHWE JMMHTa Ha
MIPOBE/ICHIE OTIEPAINA B aBTOHOMHOM PEXXKHMME, CTAHOBHUTCS TOCTYITHOM JIJIsl IPOBEICHUS, B TOM YHCIIEe YKa3aHHBIX
paHee B JTaHHOM ITyHKTE, ONepaIlnii.

B cnydae yrpatsl YHUBepcanbHOH 3MEKTPOHHOM KapThl, [lepakaTenb HeCceT OTBETCTBEHHOCTH IO ONEPALUSAM C
0aHKOBCKOW KapTO#, COBEPILEHHBIM 32 CUET CyMM JIMMHTA Ha MPOBEJICHHUE ONepalnuii B aBTOHOMHOM PEKUME,
He3aBUCHMO OT (akTa nHpopMupoBaHusa banka 06 yTpare YHUBepcaabHON 31€KTPOHHOMN KapThI.

13.5.7. Jusa nepeurciacHus neHCHH u/uin mocobus Ha cueT kapThl Y IK-ITPO100 «CoruanbHas» KiueHT q0mKeH
nepenaTh 3asBIIEHHE O TEPEYNCICHUH TEHCHUH W/WIN MOCOOMS Ha CYeT OAHKOBCKOW KapThl B OpTaHU3AIHIO,
OCYIIECTBIISIIOIIYIO BHIMJIATY TIEHCUU H/rin ocooust Knnenty. bank uMeeTt npaBo cncath co cyera kapThl Y K-
I[MPO100 «ConmanbpHas» ¥ BO3BPaTHTh OpraHy, OCYIIECTBISIONIEMY TMEHCHOHHOE/COIMANbHOE obOecreueHue,
CYMMBI TIEHCHH W/WIH TOCOOWH, W3IHUINHE MEePEYNCICHHBIX IOCIIe HACTYIUICHHS OOCTOSITEThCTB, MOBIEKIIIHX
MpeKpaleHue BHITUIATHI TIEHCHH W/HITH TOCOOuSI.

13.5.8. ITlepeBbimyck 31eKTpoHHO-AeOeTOBOM OankoBckoi Kaptel YOK-TIPO100 «YuuBepcamsHasy» /YIK-
[MPO100 «CoumanpHas» - 6aHkoBckoro mpuioxkeHust [TAO CoOepOank Oe3 3aMeHBI WM BBIaYM TyOimKara
YHuBepcaabHOM 3JIEKTPOHHON KapThl HE AOMYCKAETCS.

13.5.9. lyisa 3aMeHBI WM NOJAYYCHHS QyOauKaTa YHUBEPCAIBHOM AJICKTPOHHOM KapThl Jlepikarento HeoOX0auMo
obOparutscs B [lyHkT nprema 3asBieHwnii o Beiade Y HUBEPCATbHON DIIEKTPOHHON KapThl.

Juia akTuBanmyu OAHKOBCKOW KapThl B CIIy4ae 3aMEeHBI Y HUBEPCATBHOHN AJIEKTPOHHOW KapThl 10 UCTEUYEHUS CPOKa
JNCHCTBHS, a TaKkKe B Clydae IOJIy4YeHHsS IyOiMKara YHUBEPCAIbHOH 3JCKTPOHHOW KapThl J[lepikaTeito
Heo0X0aMMO 00OpaTUThCS B OaHK MO MECTY OTKPBITHS cueTa OaHKOBCKOH KapThl, TPEIbSBUTH MOMyYEHHYIO
YHuBEpCaIbHYIO JIEKTPOHHYIO KapTy U JOKYMEHT, YOCTOBEPSIONIUI TUYHOCTD.

13.5.10. bank BmpaBe otkazarte B aktuBauumu KapTel YOK-IIPO100 «Ynusepcanpnas»/YIK-ITPO100
«ComnmanbHash - 6ankoBckoro nprioxenus: [IAO Coepbank 1151 YHUBEPCAIBHOW 3JIEKTPOHHON KapThl B CIyYasXx,
MPEIyCMOTPEHHBIX JICHCTBYIOIINM 3aKOHOIATEITHCTBOM.

13.6. KaptbI «A3poduioT»

TepMuHBI U onpeneeHUs
Aspoduiot — [1y0nuuHoe akimoHepHoe 0011ecTBO «AdpoduioT-poccutickue apuanuaum» (ITAO «Aspodaor»).

Kapra «A3poduor» — Kapra, Beimyckaemas bankom B pamkax IIporpammsl, nMeromias crieluagbHbIA TU3aiH ¢
JOroTHIIOM AlpodioTa.

Muuasn — ydeTHas OOHyCHas euHUIA, HauncisieMas baakom B coorBetcTBuu ¢ [IpaBunamu Hauncnenus Muib Ha
Cuet yueta Muith pu COBEPIIICHHUH OTIepaIuii ¢ ucroib3oBaHueM KapTel « A3podioT» U BEIYIIICHHBIX K €€ CUETY
JlONOTHUTENbHBIX KapT.

IpaBuia nauucaenuss Muiab — [IpaBuia HauucIeHUs MUIIb AepKaTelNto KapTel «Aspoduior» I[TAO Coepbank —
JIOKYMEHT, YTBEepXKIeHHbI baHkoM, ompeaenstomuii nepederb Kapt «Aspodior» W omepaiuii, Mo KOTOPhIM
bankom nponsBoauTcs Haunciaenne Mwinb Ha Caer yaera Mub, pasMenieH Ha OdurnanpHoM calite banka.

Mporpamma — Ilporpamma «Aspodior bornyc» ITAO «AspoduioT», nmo3soistomas YdyactHuky I[Iporpammbl
MOJTy4aTh TMPEMUU TIPH TOJIB30BAHUU yCIyraMu A3poduioTa ¥ €ro MapTHEPOB B COOTBETCTBUH C YCJIOBUSIMHU
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[IporpaMmel, pa3MenieHHBIMU Ha OQUIIHMATHLHOM caiite A3podiiora.
Cuert YuacTtHuka B IIporpamme - cueT, oTKphIBaeMbIid AdpoduioTom YdaacTtHuKy [IporpamMmel s yaera Muib.

Cuert yuera MuJjib — cuet, oTKpeiBaeMblil bankowm Jlepkarento ocHoBHON KapTel « AspodiioTy», mpeaHasHaueHHBINH
JU1s yyeta Muib.

Yuyactauk IIporpammsl — o, 3apeructpupoBanHHoe B [Iporpamme.

13.6.1. Jepxarens (Yuactauk [Iporpammel) mopydaer baHky exeMecs4HO MPOU3BOANTL HAYHCIeHUe Muib Ha
Cuet yyera Munb B cootBercTBUU ¢ [IpaBuiamu HaunciaeHuss MUIb U HaNpaBIIsaTh B A3podaoT uHOOpMAIUIO O
KoJM4ecTBe Muiib, HaukCcleHHBIX 32 OTueTHbIH neproa’, n1g nocnenyromero 3aunciaenus Muab AspodroTom
Ha Cuer Yyactauka IIporpaMmel.

13.6.2. Bank unbopmupyet Jlepxarens o xomuuecTBe Mb, HAUUCICHHBIX 32 OTYETHBIH mepuoj, B Otdyere B
nopszke, yctanoBieHHoM Jloroopom®.

13.6.3. Jlep>kaTtens uMeeT mpaBo mojats B baHk oOpalenne o HeCOrIacuy ¢ KOJIMYeCTBOM HaYMCIEHHBIX MMib
3a OtueTHBI TiepuoA (MIPETEH3WIO) B TeueHHe O (IIeCTH) MECSIeB C MOMEHTa COBEPIICHHUS OIepaIii.
Henonyuenue bankom ot Jlepkarenss OpeTeH3WM B YKa3aHHBIM CpOK oO3HayaeT coryacue Jlepxkarens c
KOJIMYECTBOM HAUMCJIEHHBIX MMUIIb.

13.6.4. bank BnpaBe BHOCHTH W3MeHEHHUsS B llpaBuna HauucneHuss Mujb ¢ npeaBapUTEIbHBIM YBEIOMIICHHEM
HeprxaTenst He MeHee 4eM 3a 7 (CeMb) KaleHAapHbIX JHEH N0 BCTYIUICHUSI N3MEHEHUH B CHITY ITyTEM pa3MeIleHHsI
nHpopmaun 00 n3MeHeHnsax Ha OdunmansHoM caiite banka.

13.6.5. IIpu mocpounom mepeBbiTycke KapThl B CBSI3M ¢ M3MEHEHHEM JIATHHCKOTO HAMTUCAHUS UMEHHU U (haMUIIAN
Hepxarens, Jlepxarens JOIDKEH He3aMeUTUTEIFHO TPOMH(POPMUPOBATH A3POGIIOT O BHECECHHBIX H3MEHEHUSX.

13.6.6. baHk He HeceT OTBETCTBEHHOCTH MPU BOSHUKHOBEHUH pa3HOTIacHii Mexy [lepxarenemM u A3poQuioToM.

13.6.7. baHk He HeceT OTBETCTBEHHOCTH 3a 33AePKKY 3aduciernst Aspodiaorom Ha Cuet YuactHuka [Iporpammer
Muub, nHpOpMAIHS 0 KOTOPBIX ObLTa CBOeBpeMeHHO niepenana bankom Aspodiory.

13.7. KapTsl, BoiiaBaeMble B paMKax 3apIuiaTHoro 10rosopa’®

13.7.1. B3umanue komMHuccHU 3a 00CIy)xMBaHWe 10 Kapram, BBINYIICHHBIM B paMKaxX 3apIUIaTHOTO JOrOBOPA,
OCYIIECTBISETCS B COOTBETCTBUH ¢ Tapudamu B pa3Mepe KOMHCCHH 32 00cTyxuBaHue KapTel, mperycMoTpeHHOM
3apIuIaTHBIM JOTOBOPOM.

B3umanue koMmuccuu 3a rojioBoe o0ciyxuanue mo Kapram, o0ciyKuBaeMbIM B paMKax 3apIiuiaTHOrO JIOr0BOpa,
OCyIIEeCTBIsIETCS B COOTBEeTCTBHU ¢ Tapudamu B pazmMepe koMuccHH 3a 00cmykuBanue KapTel, mpeaycMOTpeHHOM
3apraTHBIM JIOTOBOPOM, CO CIEIYIONIETO To/1a 00CTyKUBaHHS 32 HACTYINICHHEM OOCTOSITENLCTB (BBITOTHEHUEM
yCIIOBHH, yKazaHHbBIX B 11.3.8), mpu kotopbix Kapra npusnaetcs Kaproii, o0cirykuBaeMoii B paMkax 3apIuiaTHOTO
JIOTOBOpa, MPH YCIOBUH, YTO pa3Mep KOMHCCHHU 3a roJoBoe OoOchyxuBaHue 1o Kapte, mpeaycMOTpEeHHBIH
3apraTHBIM JIOTOBOPOM, HE TIPEBBIIIAET pa3Mep KOMUCCHH 3a T0JJ0BOe 00cTykuBaHue 1o Kapre, oOcimyxnBaeMoit
B paMKax 3apIuiaTHOTO JOTOBOPA.

13.7.2. Husa Kapr, Bei1aBaeMbIX B paMKax 3apIljiaTHOTO J0roBopa, baHk BpaBe yCTaHOBUTH KOMHUCCHIO 33 TOJIOBOE
obOciyxuBanne KapTel, B pa3smepe, ycraHoieHHOM Tapudamu 1 cooTBeTcTByrOImero Buma Kapr, He
sistronuxcs Kapramu, o0CiTy>knBaeMbIMH B paMKaX 3apIUIaTHOTO JIOTOBOPA, B CIIEAYIONIUX CITydasX:

13.7.2.1. npwu yBonbHeHHu/cMeHe KiimeHToMm MecTa paboThl /y4eObr;

158 OrueTHBI IEPHOJT — TIEPHOJT BpEMEHH Mex Ty JaTamu (popmupoanus Otueta. OTIETHBIN IEPUO HAYMHAETCS CO HS, CIETYIONIETO 3a
Jaroit popmupoBanmst OTuera, 1 3aKaHIMBAETCS AaTOH hopMupoBaHus ciegyiomero Ordera (BKIIOIHTETBHO).

159 [Tpu HAMMUKK TEXHUYIECKOH BO3MOKHOCTH.

160 Kapra, BeIIaBaeMast B paMKax 3apIlaTHOTO JI0TOBOPa — KapTa, MCTIONb3yeMast T 3a4UCIIeHHs] Ha Hee 3apaboTHOMN TIaThl, CTHIIEHAMH 1
T.1. pabOTHHUKY NpeAnpusaThs (OpraHu3alvi) WIK ydalemycs/ CTyIeHTy/ acmupanTy/ paOOTHHKY Y4eOHOTro 3aBelCeHHsS B paMKax
3apmiIaTHOrO AOTOBOPA, U:

— BBINyIIEHHAs! B paMKaX 3apIIaTHOTO JA0TOBOPA, WU

— obciy)xuBaeMast B paMKax 3apIuiaTHOrO JOroBopa B cOOTBETCTBUH C 11.3.8 YcioBuil.
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13.7.2.2. 1npu pacTopikeHHH 3apILIaTHOI'O JOT0BOPA,;

13.7.2.3. npu Bei0Ope KiIreHTOM HHOH KPEIUTHON OpraHU3al[|y JJIs MOTy4eHUs 3apa00THOM IUIAThI, CTUIICHIUN
U T

13.7.2.4. 1npu OTCYTCTBHHM 3a4MCIICHUH (3apIuiaTel, cTUNEHAUH U T.4.) Ha Cuer KapThl B pamkax 3apmiaTHOTO
JIOTOBOPA B TeUEHUE 3 (TpeX) MECSIICB TOIPSI.

B cityuae Hecormacusi ¢ HOBBIMH YCIOBHSIMU 00CTy)KnuBaHus KITMEHT MMeeT MpaBo 00paTUThCS B MMOJIpa3ieiicHIe
Banka mist pacropskerust Jloropopa B cootBeTcTBHH € 11.3.16 Y coBuii.

13.7.3. bank wumeeT mMpaBO NPUHITH pEHICHHE O HEBO3MOXKHOCTH mepeBona KimeHTa Ha HOBBIE YCIOBUS
obcyxkuBanus (11.13.7.2) u npexpaTtuth aeicteue KapTol.

13.8. Kapra ¢ 0eCKOHTAKTHOM TeXHOJI0rueit

13.8.1. Kapra mo3BOJIIET OCYIIECTBIATh BECKOHTAKTHBIC OINEPalli B TOPrOBO—CEPBUCHBIX MPEINPUATHIX U
YCTPOMCTBAX CaMOOOCITyKUBAHUS.

13.8.2. Tlpu oTCyTCTBHM TEXHHYECKOH BO3MOXKHOCTH NPOBECHUST BeCKOHTaKTHOM omeparu orneparus mo Kapre
MIPOBOAUTCS IO KOHTAKTHON TEXHOJIOTHH.

13.8.3. B TOpProBo—CepBHCHBIX NPEANPHUITUSIX, KOTOPbIE 3aKIIOYHIM C bBaHKOM JOroBOpBI OJKBalpHHTa,
BeckoHTakTHBIE OTIEpaIiK OILIATHI TOBAPOB U YcIIyT B cyMMe 10 1000 pyOuneii coBepmarotest 6e3 BBoga [IMH. Ecnu
orepalysi OIUIaThl TOBAPOB M YCIYT IMPOBOAUTCS B TOPrOBO—CEPBUCHOM MPENNPHUSITHH, 3aKITIOUUBILEM IOTOBOP
9KBalipuHra ¢ ApyriuM O0aHKoM, cymMa beckoHTakTHOU omepauunu, coBepiiaemoi 6e3 Beona [T1MH, onpenensercs
0aHKOM — 3KBalipepoM caMocTosATeN HO. BMecte ¢ Tem 00buHO 310 1000 pyOsieid s onepamuii, coBepIacMbIX
Ha Tepputopun Poccuiickoii @eneparun. Eciu onepanus mpoBoanTCs 3a pyOexom, TO pa3Mep CyMMEI, TI0 KOTOPOH
He TpeOyercs Beog [IH, onpenensiercs nmpaBuiiaMu IIaTexXHON CUCTEMBI, IEHCTBYIOIUMH B TAHHOM T'OCYIapCTBE
- 00BIYHO 3TO dKBUBANIEHT 25 EBpo B MecTHOI1 BaoTe.

13.9. KapTbI ¢ TpaHCHOPTHBIM NPHI0KEHHEM

13.9.1. Ha Kapre momomHATENEHO pa3MeNIeHO TPaHCIOPTHOEe mpmiokeHue. llpoesx Ha TpaHCcmoOpTe
OCYIIECTBIISIETCS C UCTIONBb30BaHMnEM KapThl ¢ TpaHCTIOPTHBIM MPUIIOKEHHEM B citydae puoopeTenus JlepkaTtenem
«IIPOE3IHOT0 OuIeTa» 4epes3 YaleHHble KaHalbl OOCTYXKMBaHUA®! MIIM HMHBIM CHOCOOOM, YCTAHOBIEHHBIM
MOCTABIIUKOM YCITYT.

13.9.2. YcnoBust npuoOpeTeHnst «IPOE3THBIX OMIIETOB» M MOPSIOK OIJIAThl POe3/ia PETYIUPYIOTCS MpaBUIaMU
MTOCTABIUKOB YCIYT (NIEPEBO3UHMKOB).

13.9.3. B cayuyae ytparel KapTel ¢ TpaHCHOPTHBIM IPHJIOKEHHEM JI€HEKHBIE CPEACTBA, YIUIAUCHHBIC 32
«IpOE3AHbIe OUIIETHI», HE BO3BpAIaeTCsl.

13.9.4. B cimyuae HeucnpaBHOCTH KapThl ¢ TpaHCTIOPTHBIM NPUIIOKEHHEM WM TPAHCHOPTHOTO TMPHIIOKCHUS
Jepkatenb uMeeT mpaBo oOpartuThest K [locTaBmMKy ycayr 3a BO3MEIIEHHEM CTOMMOCTH MPHOOPETEHHBIX UM H
COXPaHEHHBIX B TPAHCIIOPTHOM IPUIIOKEeHUHN KapThl «1poe3qHbIX OUIETOBY.

13.10. NFC-kaptwi'®?

TepMuHBI U ONIpee/IeHUsI:

Mobuisnoe npuioxkenue banka — npunoxkenue (mporpamMmmHoe obecrniedenre) st MoOMIIBHOTO yCTpoiicTBa,
npenocrapistomee KiueHTy BO3MOXHOCTH nocTyma K cucreme «CoOepbank Owmnmaiia». s ycTaHOBKH
MoOunbpHOro npuiioxkeHus: banka Ha MobOuisHOE YyCTpoHCTBO, KiIMEHT caMOCTOsTEN HO COBEpIIaeT JICHCTBHS B
COOTBETCTBHH C PYKOBOACTBOM IO UCIIONB30BaHUI0 «COepOank OHmnaitny, pa3mMernieHHoM Ha OPUITHaIbHOM caiiTe
banka.

Mo6uiibHOe YCTPOICTBO - JJIEKTPOHHOE YCTPOWCTBO (TUiaHmier, cMapT(oH, MOOWILHBIH TenedoH u T.IL.),
Haxozsuieecss B JIMYHOM TMOJIb30BaHMM [lepikartens, uMmeomiee MHNOAKIIOYEHHE K MOOMIBHON (TIOABMKHOM

161 uopmarius o crioco6ax mpuoOpeTeHus «IIPOe3IHOTo OueTa» uepes Y JaneHHble KaHabl 00CTyKMBaHUs pa3MelieHa Ha OpuIuaTbHOM

caiire banka.
162 TTpy HATHYHK TEXHUYECKOH BO3MOKHOCTH.
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panuoteneoHHON) CBsA3M W/ K ceTn HTEpHeT.

PexBu3uThl kapThl — HOMep Kaptel, cpok aeiictBust Kaptel, umst u pamunms Jlepxarens (Ipy HATUYUH), KO
npoBepku noanuaHocty Kapter [TIIK2/CVC2/CVV2.

PexBuszntol NFC — kapThl — HOMep 1 cpok aeiicTBust NFC-kapThl.

Tenedon banka — HoMep TenedoHa AJsl 3BOHKOB M3 JI000# Touku mupa: + 7 495 500-55-50; asmst 3BOHKOB ¢
MOOWJIBHBIX Tene(oHOB Ha Teppuropuu Poccuiickoin ®enepanmu: 900; misi OecriaTHBIX 3BOHKOB C JIFOOBIX
teneoHoB Ha TeppuTopun Poccuiickoit @eneparyn: 8-800-555-55-50. B ciyvae ornmmums mexay nHGopMmarmeit
o Teneonax B Ycmosusax u Ha OdurnmansHoM caiite barka mocieaHe UMEIOT IPEUMYIIIECTBEHHYIO CHITY.

NFC-kapTa — 3JIeKTPOHHOE CPEJICTBO TIaTeXka, BBITyCKaeMOe CaMOCTOATENBHO JlepikaTeneM ¢ UCTIOIb30BaHUEM
COOTBETCTBYIOIIETO MOOWJIBLHOTO TPWIOKEHUS, YCTAaHOBICHHOTO Ha MoOwibHOM ycrpoiictBe epxarens, K
OCHOBHOM niH J{oMOTHUTENBHON KapTe, KOTopoe mo3BoirsieT Jlepkarento coBepmats oneparuu mo Caety KapTst
C HCTIOJIb30BaHNEM TEXHOJIOTHH OECTIPOBOTHON BHICOKOYACTOTHOM CBS3H Majioro paguyca aevicteust (NFC).

13.10.1. Hepxatens MoxeT BeITycTUTh NFC-KapTy B OpsAKe, ONpeeIEHHOM HACTOSIIINM Pa3IeTIOM.

13.10.2. JepxaTemo mnpeaocTaBisieTcsl BO3MOXXHOCTH Bbilycka NFC-kapThl TONBKO TIpU  HaJTHMYUH
JEHUCTBYIOLIEH OCHOBHOM WK JIOTIONMHUTENIBHOM KapThl, BBITYLIEHHOW Ha nMs [lepkarens.

13.10.3. NFC-xapra He nmeeT marepuansHoro Hocutens. Homep NFC-kapter coxpansiercss B MoOMIEHOM
ycrpoiictBe Hepxatens. [IMH u cpox aeiictBuss NFC-kapThl Takue ke, Kak y OCHOBHOM win J[OMOTHUTETHHOM
KapThl, K koTopoit NFC-kapra BeITy1ieHa.

13.10.4. Breimyck NFC-kapTsl Bo3MOXxeH nipu Hanmuann y Jepkatens moctyma k cetd MHTepHeT uepes
MoOuinpHOE yCTPOWCTBO, KOTOpoe mojaepkuBaeT NFC-TEXHONOTHIO, W COOTBETCTBYIOIIETO MOOHIHLHOTO

IPUIOKEHHS S,

13.10.5. Odopmnenne NFC-kapTto! ocymecTBisiercs JepikareneM caMOCTOSTEIHHO:

13.10.5.1. 4gepe3 cOOTBETCTByIOIIEE MOOWIBLHOE MPHUIOXKEHHE Ha MOOHWIBHOM YCTPOWCTBE IIyTeM BBOJA/
CKaHMpOBaHUs PEeKBU3UTOB KapThl M BBOJA KOJa MOATBEPXKACHUS, MomydeHHOTO Jlepxkarenem B Buiae SMS-
COOOIIIEHUS HA HOMEP MOOMIILHOTO Telie(hoHa, 3aPETUCTPUPOBAHHBIN 110 OCHOBHOM MiH JIOMOJHUTEIBLHON KapTe
s gocryna Kk SMS-6anky (MoOunbHoMy OaHky). Ilo ¢axry Beimycka NFC-kaptsl Jlepxarento HanmpaBiseTcs
SMS-coo0mierne Ha HOMEpP MOOHMIIBHOTO Teje(oHa, MO0 KOTOPOMY 3aperucTphpoBaH noctyn Kk SMS-OaHky
(MobunpHOMY OaHKY).

COBepIHeHI/Ie I[epmaTeneM YKa3aHHBIX BBbIIIC HeﬁCTBHﬁ, B TOM H4YHUCJIC BBCJACHUA KOJa TOATBCPIKIACHUA,

MOJIY4YCHHOT O I[epmaTeJIeM B BHUJIC SMS-COO6H.I€HI/I$I, MMOATBEPIKAACT O3HAKOMIICHUC I[epxcaTeJm C yCIOBHUAMH
BBIITYCKa U O6CJ'Iy>KI/IBaHI/I$I NFC-KapTLI, corjiacue ¢ HUMH M IIPUCOCAMHCHUE K HUM;

13.10.5.2. uepe3 MobunbHOE npuinoxkeHue banka.

13.10.6. NFC-kapra ucmnons3yercsi Jjsi COBEpIICHUS ONepaluii B TOPrOBO—CEPBUCHBIX MPEINPUITHSX,
BKIIIOYas ceTh MIHTEpHET, B ycTpolicTBax camoobceinyxupanus'® u monpasnenenusx banka®®,

13.10.7. Jis yny4ieHus KadecTBa OOCTyKMBaHHsI Ollepaliii, COBEpIIAEMbIX ¢ ucroyib3oBaHneM NFC-
TEXHOJIOTHH, W TIOBBIIICHUS 0E30MacHOCTH OKa3bIBaeMbIX YCIYr BaHk ocraBisieT 3a co0o0il TpaBO H3MEHSTH
NopsIOK U ycnoBus ucnonb3oBanus NFC-kapTel, n3zBectus 00 aToM [epxarens yepe3z Odunuanbubiii caidT banka.

13.10.8. PacuerHple (pacueTHO-KAacCCOBBIE) NOKYMEHTHI, O(OpMIsieMble TIPU COBEPIICHHUW OIEpalfii ¢
ucnonb3oBanreM NFC-kapTbl, MOryT OBbITh TOJNHCaHBI (yIOCTOBEPEHBI) COOCTBEHHOPYYHOH ITOJIHUCHIO
Hepxatens, MO0 ¢ MCIIONb30BaHUEM aHaiora coocTBeHHOpy4uHOoU noamnucH [epxarens — [IMH ocHoBHOUN win

163 CooTBeTcTBYIOIIEE MOOMIIBHOE MPHIIOKEHHE 3arpyxkaeTcs B MoOWibHOE ycTpoiicTBo Jlepkatens 1Mo uHMIMATHBE JlepKaTens i
TpeLycTaHOBIEHO MPOU3BOAUTENeM MoOUILHOTO ycTpoiicTBa. IlepedeHb COOTBETCTBYIOMIMX MOOWIBHBIX MPHJIOKEHHH pa3MelleH Ha
OdunransHoM caiite banka.

164 [Tpy HATMYUN TeXHUYECKOH BO3MOMKHOCTH.

165 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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JlomomHUTENBHON KapThl, K KOTOpo# BeImymieHa NFC-kapra, mu00 myTeM IPOXOXKISHUS ayTeHTH(HKAIKA Ha
MOoOHUIBHOM yCTPOHCTBE (MOATBEPKICHHE OMOMETPUUYCCKUMU JaHHBIMA Ha MOOHIIBHOM YCTPOMCTBE M/MJIH BBOJI
napoiisi MoOMIBHOrO YCTPOKCTBA, B MaMsITH KoToporo coxpaneHsl PexBusutsl NFC-kapTol). PacueTHo-kaccoBble
JOKYMEHTBI, COCTaBJICHHbIE M TOJNHCaHHbIC (YAOCTOBEPEHHBIC) YKa3aHHBIMH BBIIIE CIOCOOAMH, SIBISIOTCS
HaJJISKAIUM TTOATBEPKICHIEM TOT0, UTO PacIopshKeHHe Ha poBeeHue orepanuu mo Caery KapTel cocTaBieHo
1 moamnmcaHo (yaoctoBepeHo) [epxarenem, TOPOXKAalOT aHAJIOTHYHBIE IOKYMEHTY Ha OyMa)KHOM HOCHTEJIE ITpaBa
u obOsBanHocTH [lepkatens u baHKka W MOTYT CIYXKHTH JOKa3aTeIbCTBOM IPU PaspelICHUH CIIOPOB MEXKIY
Hepxarenem u bankom, B Tom uncie B cyae. Onepanuu ¢ ucnonbp3zoBaaneM NFC-kapThl MOTYT IPOBOIUTHCS 0€3
BBoja [IMH unu noanucu JlepxkaTesns Ha 4Yeke.

13.10.9. Hepxarens, opopmusimii NFC-kapTy, 00s3yercsi He nepenaBaTb MoOWIBHOE YCTPOHCTBO, B
namsITh KoToporo coxpaneHbl PexBu3utbl NFC-kapThl, TpETHUM JTUIIAM.

13.10.10. B cmygae yrpatst MOOMIIBHOTO yCTPOWCTBA, B MAMSITH KOTOpOro coxpaneHsl PexBusntsl NFC-
KapThl, [lepkaTens NODKEH HE3aMEeAJIUTENbHO CcooOmUTh 00 yTpate MoOunbHoro ycrpoictBa/NFC-kapTsl B
Konraktusiit Lentp banka nmo Tenedony banka. YBegomienue cuntaercsi MOIy4eHHBIM B MOMEHT 3aBEpIICHHS
tenedoHHOTO pasroBopa ¢ oneparopom KonrtaktHoro Llentpa banka, B Xxoae kotoporo [lepkarens mpeaocTaBuil
BCIO HE0OX0MMYI0 WH(GOPMAIIHIO [T BRITTOTHEHHST 0I0KnpoBKH NFC-KapThI.

13.10.11. Ecmu mapons MoOwibHOTO ycTpolicTBa W/Himu MOoOOHIBHOE yCTPOHCTBO, B MaMSITH KOTOPOTO
coxpaHeHbl PexBusutel NFC-kapThl, cTaau JOCTYNHBI TPEeTbUM JHLAM, JlepKaTelb HOKEH HEMEMJIECHHO
coobmuTh 00 sToM B Kontakraerii LlenTp banka mo Tenedony banka.

13.10.12. Hns OnoxkupoBku NFC-kaptel Jlepkarento HEOOXOAMMO BBIMOJIHHTH OJHO U3 CJCIYHOIIUX
JICVUCTBUH:

- ymanuTh win BpeMmeHHO 3a0nokupoBaTh NFC-kapty, oOpatuBmmchk B Konrtaktaeiii Llentp banka mo
Tenedpony banka u ciiemys MoTy4eHHBIM HHCTPYKIHAM;

- ynanuts NFC-kapTy ¢ Mcrosb3oBaHieM MoOHIBHOTO Ipuiioxkenus banka®®s;

- ynanuts NFC-kapTy, HCHONB3ysl COOTBETCTBYIOLIee MOOWIBHOE NPHIOKEHHE, YCTaHOBJICHHOE Ha
MoOunpHOM ycTpoiicte [epxaTens.

Jis  nanpHeimero wucnons3oBanuss NFC-kaprTel, koTOpas Oblla BpeMEHHO 3a0jokupoBaHa, Jlepikareito
HeoOxomumo obpatutbcss B KonrtaktHbni llentp banka mo Temedony banka u ciieqoBarh IMOIydeHHBIM
HHCTPYKIUSIM.

Hns naneHeimero ucnonszoBanusi NFC-kaptel, koTopas Obuta ynaneHa, [lepxkaremo HeoOXoauMo oGopMUTH
HoByt0 NFC-kapTy B cooTBeTCTBHH C 11.7.2.5 YCiI0BUH.

13.10.13. Jlepxatens HECeT OTBETCTBEHHOCTH 3a Bee onepanun ¢ NFC-kapTol, COBEpIIEHHBIE 10 MOMEHTa
nosiyueHus: bankom yBemomiienus o0 yrpare MooOuisHOro ycrpoiictBa/NFC-kapTel B cooTBercTBUU C 1. 7.2.10
Ycnosuii.

13.10.14. Bbank HeceT 0TBETCTBEHHOCTH 1O onepanusM ¢ NFC-kapToi, COBEpILIEHHBIM MOCJIE TIOTYYEHHST OT
Jeprxatens yBegomiieaus o0 yrpare Moouisaoro ycrpoiictBa/NFC-kapTer B cootBetcTBHHE ¢ 11.7.2.10 Venosuii.

13.10.15. B cnyyae coBepmienusi omnepauuu ¢ ucrnoib3oBanueM NFC-kapTel 6e3 cormacust Jlepskaterns,
HeprxaTenb T0JDKEH NPOU3BECTH ACHCTBHS, IpeaycMOTpeHHble 11.2.21 Y cnoBuii.

13.10.16. [Ipu mepeBbiycke OCHOBHOM MM J{OMOJIHUTENBHOM KapThl, K KOTOpoi Obuta BhimymeHa NFC-
KapTa, 0 UCTEUCHHS CpOKa JEHCTBHS KapThl, baHk ocymiecTBisieT OIOKMPOBKY BCEX BBIMTyIIEHHBIX K Hell NFC-
KapT OJHOBPEMEHHO C OJIOKUPOBKON OCHOBHOM WM JlomoHUTEIRHOM KapThl. JJIs qanpHEHero nemoas30BaHus
NFC-kaptsl epxarento He0OX0AUMO Mociie TOoTydeHHs/ AKTHBAlUK BBITYIIIEHHON Ha HOBBIH CPOK OCHOBHOHN WIIH
JlonoaHUTENFHON KapThl camocTosaTelibHO opopmuth NFC-kapTy B cooTBeTCTBUM € 11.7.2.5 YenoBuii.

13.10.17. [Ipu nepeBrITTycKe OCHOBHOM K J{omoMHUTENBHO KapThl, K KoTopoii BeimymieHa NFC-kapra, mo
rcreueHuu cpoka ee aeiicteust NFC-kapra nepeBsinmyckaercsi baHkoM aBTOMaTHYECKH.

166 [Tpu HATMYKK TEXHUYIECKOH BO3MOKHOCTH.
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13.10.18. B ciiyuae otkaza baHka B nepeBbIlycke OCHOBHOM WK J{ONOJIHUTENHHOM KapThl B COOTBETCTBUH C
1.2.28 Ycnosuii, Bce opopmiaerrbie NFC-kapThl OJIOKUPYIOTCS M UX JalIbHEHIIIEE HCIIOIb30BaHHE HEBO3MOIKHO.

13.10.19. IIpu orkaze Jlepkatens B COOTBETCTBUU C 1.2.27 YCIIOBUH OT JaJILHEHIIETO HCIOJIb30BAaHUS
OCHOBHOW miH J{omoNHUTENbHOH KapThl, K KoTopoii BeimymeHa NFC-kapta, NFC-kapta 6nokupyercst bankom u
ec JanbHENIIee NCIOIb30BaHNE HEBO3MOXKHO.

13.10.20. [lpu ycTaHOBIEHWH JTUMHUTOB W OrpaHWdeHUil B cooTBeTcTBUU ¢ 1m.2.30 YCIIOBHH OHM Takxke
pacmpoctpansitorcs Ha NFC-kapty.

13.10.21. Ilpu ycraHoBneHun bBaHKOM IJMMHTOB Ha MpPOBEICHHE ONEpalUii MO OCHOBHOW WIH

JIOIOTHUTENBHOM KapTe B cOOTBeTCTBUH ¢ 11.2.31 VenoBuii oru Takke pacnpocTtpanstores Ha NFC-kapry'®.

13.10.22. [Ipu coBepmienun omnepauuii ¢ ucnonbzoBanueM NFC-kapTel M3MEHEHHE PacXOJHOTO JUMHUTA
OCHOBHOM Win J{OTIOMTHUTENBHOM KapThl OCYIECTBIISIETCS] B COOTBETCTBHH C 11.2.33 Y CIOBHiA.

13.10.23. HUudopmupoBanne 00  omepanusx, COBEPIIEHHBIX ¢  Hcmoiab3oBaHueM NFC-kapThl,
OCYIIIECTBIISIETCSI B COOTBETCTBUH C pa3ziesioM 5 Y ciioBuii.

13.10.24. Hepxatens ynomHoMounBaeT baHk:

13.10.24.1. nepenaBate!®, B T.4. Ha TEPPUTOPUIO MHOCTPAHHBIX TIOCYNAPCTB (TPaHCTPAHHMYHAS IIEpenaya),
uHpoOpMaIUIO 0 CyMMe ONepanuH, 1aTe W BPEMEHHU €€ COBEpIICHHS, TUIE ONEpaldH, KOAE BaJIOTHI, CTaTyce
aBropm3auuu i ee oopadorku opranmzamusm (DIITJT JUCTPUBBIOIIH MHTEPHBIIHIIL, Google Ireland
Limited, Camcynr Dnextponukc Ko., JITA. v MHBIM), SIBISIOMAMCS BialelbIIaMU TPOTPaMMHOTO O00eCTIeYeHHs —
MoOmpHBIX TpuinokeHnid (Apple Pay, Google Pay, Samsung Pay u uHbIX), obecneunmBaromux Jlepikaremnsm
BO3MOXHOCTH coBepmiath onepanmd mo Cuery KapThl ¢ HCMONIb30BaHHMEM TEXHOJIOTHH OECIPOBOIHOM
BBICOKOYACTOTHOH CBs13u Majioro panuyca aeiictBus (NFC), n ux ad¢uiarpoBaHHBIM JIUIAM, B IENISX:

- npenocTtasieHuss JlepykaTensiM OCHOBHBIX M JOTMOMHUTENBbHBIX KapT B MOOWJIBHOM TPHIOKECHUU
WHPOPMALIUK O COBEPILECHHBIX NMU onepanusx mo NFC-kapre;

- o0OHapyXeHHsI M yCTPaHEHHUS MOLICHHUYECTBA;

- BBITIOJTHEHUS] OPTaHU3aNUsIMHI — BIIA/ICNIBIAMHU IIPOTPaMMHOT0 00ecriedeH st (MOOMIBHBIX IPHIOKEHHIN) 1
nx appumupoBaHHBIMHU TUIIAMH TPEOOBAHHIA 3aKOHOIATEIHCTBA;

- CO3JIaHHs OTYETOB 00 SKOHOMUYECKOH 3(p(HEeKTUBHOCTH MOOMIBHBIX MPWIOKEHHH UCKIIOUUTEIHHO IS
WICIIOJIb30BaHMs BHYTPU OpPTaHU3alMil — BIaJIeNblIEB IPOrpaMMHOro obecrieueHust (MOOMIBHBIX TPUIOKEHUN) U
nx appumUpoBaHHBIX JIHII,

- peKyIaMbl MOOHMJIBHBIX MPHIIOKEHUH U MHOTO HX MIPOJIBHKCHUS HA PHIHKE;
- YCOBEPIICHCTBOBAHMS MOOMITEHBIX TIPUIIOKEHHIA;
- NPOBEICHHS aHAJIM3a paclpeeNieHNs] PEKIaMHBIX OOBSIBICHUH B MOOMIIBHBIX TPUIIOKCHHSAX;

13.10.24.2. nepenaBate!®, B T.4. Ha TEPPUTOPUIO MHOCTPAHHBIX TIOCYNAPCTB (TPaHCTPAHMYHAS IIEpenaya),
WHPOPMAITUIO O TEPCOHATBHBIX JaHHBIX Jlepxkarens (ums, axpec peructpanun) komnanuu Google Ireland Limited
s Beimycka NFC-kapt uepe3 cucremy «CoOepOank OHnaiiH» W NpOXOoxIeHHs perucrpauuu Jlepxkatens B
MoOmIbHOM npuiioxkennn Google Pay.

167 JIuMUT ycTaHABIMBAETCS /I COBOKYTTHOCTH BCEX 3JIEKTPOHHBIX CPEJICTB TIaTexka, OTKPHITHIX K CuerTy.
168 [Tepenaua JaHHBIX OCYIIECTBIAETCS TONBKO TPH YCIOBHH BhIMycka NFC-KapThl.
169 [Tepenaua JaHHBIX OCYIIECTBISETCS TONBKO IPH YCIOBHH BIycka NFC-kapThI.
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UHIWBUIY AJIBHBIE YCJIOBHUSA BBIITY CKA U OBCJIYKABAHUS TEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

PUO Kiauenra

ITOJIHAA CTOUMOCTDb
KPEJUTA

I[OKyMeHT, y}IOCTOBeleOIIII/Iﬁ JUIHOCTD

% C'OJJOBBIX

(dpamu 1 IPOTTUCHIO)

Bua kaprel

Hacrosimme MHauBuayanbHble YCIOBHS BBITycKa M oOchmyxkuBaHus aeOeroBodl kaptel [IAO CoOepbank
(manee - UnauBuayajbHbIEe YCI0BHA) B COBOKYMHOCTH ¢ OOIIMMH yCIOBHSIMH BBITYCKAa W OOCITY>KMBaHUS
neberoBoii kapThl ¢ oBepapadrom [TAO Coepbank (nanee - Oourue ycaoBusi), [lamsarkoii Jlepxarens kapt [TAO
CoOepbank (mamee - [lamaTka J[lep:karenst), IlamsaTkoil 10 0€30MacHOCTH TIPU WCIOJNB30BAHWU KapT
(manee — INamATKa MO 0e30MaCHOCTH ), 3asgBIICHUEM Ha MTOJIyYEHUE KaPThI, HaJUIekKAIUM 00pa30M 3aIlOTHEHHBIM
u noanucanueiM Kimentom (nanee — 3asiBjieHue), AynboomoMm TapudoB Ha yciyrd, npepocrabisembie [TAO
Co6epbank ¢usmueckum ymnam (manee - Tapudsr banka), B COBOKYITHOCTH SIBISIFOTCSI 3aKITIOYEHHBIM MEXKIY
Knuentom u bankom JIoroBopom o BBITycKe ¥ 00CITYKUBaHNH JIOETOBBIX KapT ¢ oBepApadpToM, OTKpbITHH CueTa
JUTS y9eTa oTlepalyii ¢ UCIOIb30BaHUEM KapThl U MpenoctapneHnn KimeHTy kpennurta B Gopme «oBepapad s
MPOBEIEHHs orepariuii mo kapre (manee - Jlorosop).
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KpeaAuTOBaAaHUA MW MOPAAOK €ro

H3MEHCHUA

Ne
w/n Ycaosue Copepxanne ycjaoBust
1.1. Ins mpoBeneHusl omepanyii Mo KapTe CBEPX CyMM, UMEIOIIUXCS Ha
Cuete kapThl, bank npenocrasisier Kimenty kpenut B hopme oBepapadT
B pa3mMepe:
1. (py©6./monmapsl
CymMa KpeauTa WIH JIAMUT CLLA/espo)

1.2.0nepanuu, coBeplIaeMble C HCIIOJIB30BaHMEM KapT (OCHOBHOH U
JOTIOJTHUTENBHBIX), OTHOCATCA Ha CUeT KapThl U OIUIaYMBAIOTCS 32 CUET
coOctBeHHbIX cpeacTtB KimenTa, a mpu orcyrctBuM Ha Cuere KapThl
coOcTBeHHBIX cpenctB Kmmenta - 3a cuer Jlumura osepapadra,
npeaoCTaBJICHHOTO KHI/IGHTy, C OJHOBPEMECHHBIM YMCHBIICHHUEM
HoctynHoro numMura.

1.3. B cayyae ecnm cymMma omepanuu IO KapTe MpeBbimacT JIumMuT
oBepapadra (B CHIY TEXHOJOTHYECKHX OCOOCHHOCTEH TMPOBEICHUS
olepaluy 1o KapTe, KypcoBbIX pasHmuil), bank npemoctasiser Kiuenty
KPEIUT B pa3Mepe, HEOOXOIUMOM JIJIsl OTPKEHHST PACXOIHON OTEpaIiu
mo Cuery KapTel B MOJAHOM OObeMe (Ha CYMMY CBEPXJIMMHUTHOM
32/I0JDKEHHOCTH).

1.4. Jlumurt oBepapadta o CueTy MOXKeT ObITh YMEHBIIICH 10 pa3Mepa He
MeHee (paKTHUECKOi 3aJOIDKEHHOCTH HITH aHHYJIMPOBAH ITOCIIE MOTAIICHHS
O0mieii 3a0KEHHOCTH:

1.4.1. ITo nannumaTtuse Knuenra - npu nonaye NMCbMEHHOTO 3asBICHUS 110
dopme banka 06 ymenbinennu Jlumura osepapadra / otkase ot Jlumura
oepapadra B [logpaznenennu banka no mecty Benenust Cuera KapThl.

1.4.2. Tlo waunmatuBe banka ¢ wHbopMmHpoBaHuem KimeHTa myTem
HanpaBieHus: SMS-cooOmennss 1o ¢akty u3MeHeHHs JlumuTa
oBepapadra B ciaywyae HapymeHus Kimentom ycnoBmit [loroBopa mim
HIN4MS OOCTOSATENECTB, OYEBUAHO CBHICTEIBCTBYIOIIMX O TOM, YTO
OOm1as 3a0KEHHOCTh He OyIeT BO3BPALIEeHA B CPOK.
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Ne
n/n

YcioBue

Copepxanne ycjaoBust

2.

Cpoxk fneiicTBHSI J0rOBOpa, CPOK

BO3BpaTa KpeIuTa

2.1. ,HOI‘OBOp BCTYINaEeT B CUJIy C AAThbl €ro HNOANMUCAHUA CTOpOHaMI/I nu
HCﬁCTByET J0 ITIOJIHOT'O BBIITOJTHCHUA CTOpOHaMI/I CBOHUX 0053aTCILCTB 110
I[OFOBOpy, B TOM 4YHMCJIC B COBOKYITHOCTH:

- c/Jauu KapThl (BCEX JOMOJHUTEIBHBIX KapT), BBIMYIICHHOM(-BIX) K
CueTy KapThl, WM MOAa4H 3asiBiieHus(-11) 00 ee(ux) yrpare;

- [oraireHus B moiaHoM o0beme OOIIeH 3a00/KEHHOCTH, BKIIOYast
1aThl, IpexycMoTpenusie Tapudamu banka;

- 3aBEpIICHHS MEPONPUATHI IO YPEeTyJIMPOBaHUIO CIHOPHBIX
oneparui;

- 3akpeiTug Cueta KapThl.

2.2. Ilpu orcyrctBun omnepanuii mo CueTy KapThl B T€UEHHE CPOKa €e
neiictBust JloroBop yTpaumBaeT cuiy (CpOK AEWCTBUS KapThl yKa3aH Ha
kapte). [Ipekpamenue neiictBus JloroBopa sBIS€TCS OCHOBaHHEM IS
3akpbITHst CueTa KapThl.

2.3. Kpenut, npeaocTaBieHHbIA A1 NPOBEACHUS ONEpaluil mo KapTe B
npenenax Jlumura oepapadra (m.1.1. MHAMBHAYaNbHBIX yCIOBHUI), a
TaK)Ke KPEIUT, BbIJaBa€MbIi HA CyMMY CBEPXJIMMUTHOM 33/10JKEHHOCTH
(n.1.3. UnauBuIyansHBIX yCIOBHIA) BKIIIOYAIOTCS B €KeMeCs9HbI OTdeT
B coctaBe OcHoBHOro ponra. Cpok Bo3Bpara OCHOBHOI'O JOJIra, a TaKKe
MIPOLIEHTOB, HAYHUCIEHHBIX Ha JaTy mnorameHus OCHOBHOrO J0Jra,
cocraBisier 30 (Tpuamarh) KajdeHAApHBIX JHEW C gatel  OTdera
(BKITIOYHTENTHHO)

2.4. Cpox Bo3Bpara OOmIel 3aJ0DKEHHOCTH yKa3blBaeTcs baHKkoMm B
MUCbMEHHOM YBEAOMJICHHH, HampaBiieHHOM KimeHTy mnpu npuHATHH
pemwenuss o BoctpeboBaHmn bankom Bo3Bpata Kimmentom OOmeit
3aJIOJDKEHHOCTH B CBS3M C HapylIEHWEM WIM  HEHaIeXaluM
ucnonHeHneM um Jlorosopa.

Bauaora, B
NPeI0CTABJAETCS KpPeauT

KOTOPOH

Kpenutr nnst coBepumieHus omepanuid ¢ UCHOJB30BAHHEM  KapTHI
npenocTasiseTcs B BamoTe Cuera KapThl.

Jist oTpakeHus onepauuii, IPOBOAUMBIX B COOTBETCTBUU ¢ Jlorosopom,
banx OTKpPBIBAET Knuenty Cuer
KapTbl

(B pyOmsix Poccuiickoit denepary, Aomiapax
CIIIA, eBpo).
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Ne
Ycaosue Copepxanne ycjaoBust
n/n
4. | IlpoueHTHBIE CTABKH (8 | Ha cymmy OcHOBHOrO A0ira HauMCHSIOTCA MPOLEHTHI 3a IOJIb30BaHUE
NpOoLEeHTaX ro0BbIX) (B | KpeIUTOM B COOTBETCTBMM C IIPAaBUJIAMH, NPHUBEIEHHBIMH B OOmIuX
NMPOLEHTAX ro0BbIX) WM | YCIOBHSX, I10 CTaBKe

NMOPsA0K ee (UX) onpeaeTeHus

% TOHOBBIX

B cmydae nmecBoeBpemeHnHoro morameHust OO0sS3aTeNpHOTO IUIaTEXa B
COOTBETCTBHM C TIpaBUJIAMH, MpPHBEICHHBIMH B OOLIMX yCIOBUSIX, Ha
CyMMy HeoriaueHHOro OCHOBHOTO joira (Bomieniero B O0s3aTenbHbII
IIaTeX) C JaTel, cienyromeil 3a Jlaroil mmaTteka, O AaThl ITOJHOTO
noramenuss OcHoBHOro moira (Bormeamero B OOs3aTeNbHBINA ITUIATEXK)
HAYHCISIOTCS MPOIICHTHI 32 MOJIE30BAaHUE KPEIUTOM TI0 CTaBKE

% TOIOBBIX
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Ne
n/n

YcioBue

Copepxanne ycjaoBust

5.

Ilopsimoxk  ompenesieHusi Kypca

HHOCTPAHHOM BAJIIOTHI npu

nepeBojie  J€HEKHBIX  CpeICTB

KpeauTopomM TPpEeTbEMY Juany,

YKa3aHHOMY 32eMIIHKOM

5. Ilpu coBepiieHUH ONEpAITHii 110 KapTe B BATIOTE, OTJUYHON OT BAIOTHI
Cuera KapThI:

5.1. ciimcanme cpeactB co Cuera KapThl/ 3admciieHHe cpeAcTB Ha Cuer
KapThl MPOU3BOAUTCA Ha cymMMmy Orepalyu, MepecYUTaHHOW B BAIIOTY

170 10 xypcy Bankal’* m/mm

Cuera KapThl, B COOTBETCTBHH ¢ Tapudamu
IUTaTEKHOW CHCTEMBI, AEHCTBYIOIIEMY Ha MOMEHT 00paOOTKH IIaTEKHBIX
nokyMeHToB mo Omepanuu, MOCTYNMBIINX B baHK, 3a HCKIOYEHHEM
Oneparuii, yka3aHHBIX B 11.5.2.

Kypc mnepecuera, nelictByromuii Ha MOMEHT 00paboTku bankom
MOCTYNUBIIUX IUIATE)XHBIX [OOKyMEeHTOB 10 Onepanuu, MOXET He
COBIAJaTh C KypCOM IlepecueTa, AeHCTBOBABIIMM IPU €€ COBEPIIECHUHU
(npu mpoBeneHNN ABTOpPHU3AIMM), YTO MOXET IMOBJEYb PAa3HUILy MEXKIY
CYMMOi1, Ha KOTOPYIO YMEHbIIIEH/yBeTNIeH PacXOIHBII JIUMUT 110 KapTe B
MOMEHT coBepiueHus Onepanuu, 1 CyMMOH, (paKTUYeCKH CIIMCAHHOW CO
Cueta kapTsl/ 3auncnensoi Ha Cuert kapTel. KypcoBas pa3auma, ecim oHa
BO3HHKAET, cuchiBaeTcs co Cuera kapThl/3auncisgercs Ha CyeT KapTel B
Omneparuy,
nocTynuBIIuX B baHk, B cucreme baHka u He MOXET OBITh IIPEIMETOM

MOMEHT O0Opa0OTKM  IUIATEKHBIX  JOKYMEHTOB IO
MpeTeH3un co cToponkl Jlepxkatens. JlepkaTeab MOXKET 03HAKOMHTBLCS C
matoi comepmieHust Omneparuu (1atoil ABTOpW3amMu) W AaToll ee

criucanus co Cuera kapthl B OTUeTe.

5.2. mepecuer B BamoTy CueTa KapThl MPOM3BOAMTCS 110 Kypcy bankal’?,
JEWCTBYIOIEMY HA MOMEHT coBepienus Oneparuu 1o Kkapre (Ha MOMEHT
Asropuzaiuu) no OnepanusaM NpPUEMa/BbIIAYM HAIMYHBIX JIEHEKHBIX
CPEICTB B MOJpasJeNeHusx U OaHkomaTax baHka, MepeBoaa JEHEKHBIX
CPEJICTB B yAJIEHHBIX KaHAJIaX 00CTyKUBAaHHUS Ha CUeTa PU3MIECKUX JIMII,
OTKpHIThIE B BaHKe, M0 MHBIM ONepamysiM, NepeveHb KOTOPBIX pa3MelleH
Ha OdunmansHom caiite banka.

Kounuectsno, pa3mep U

NEepPUOIMYHOCTH (cpoxm)
IJIATeXKeH 3aeMIUKA 110 J0T0BOPY
WM TOPSIAOK ONpesesIeHHs] 3THX

IJIaTexxen

KmuenT ocymecteisier momHoe moramenne OOs3aTenpbHOTO IUIATEXa,
pacCYMTaHHOTO Ha JaTy MOTAIICHUS 3aJI0JDKCHHOCTH, He mo3aHee 30-Tu
KaJIeHJapHbIX aHel ¢ gaTtel OTuera o Cyery.

10 TompoGHas mHbOpMamust 0 MpaBHIax mHepecueTa (KOHBepcum) omepanuii mo Kapram wmsnoxena B Tapudax u pasMelieHa Ha

O¢unuansHoM caiite banka.

1 Unopmanus o xypce banka pasmentena na Oduiuansnom caiite banka.
172 Pudopmanus o kypce Banka pasmernena va OpunuansHom caifre banka.
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rij‘i Ycaosue Copepxanne ycjaoBust

7. I[Hopsinok n3MeHeHUsI KOJINYECTBA,
pa3mepa H NMepuoANYHOCTH
(cpoxoB) miaTexeidl 3aeMINMKA OtcyTCcTBYET
IpU  YACTHYHOM  JIOCPOYHOM
BO3BpaTe KpeauTa

8. Cnoco0s1 ucnojHenus | [loramenue 3aJ0KEHHOCTH 110 KapTe MPOU3BOAUTCS IIyTEM MTOTIOIHEHUS
3aeMINMKOM  00si3aTeabcTB 1o | Cuera KapThl OJHMM M3 CICAYIOIMX CIIOCOOOB C Y4YeTOM MOpsiKa,
JA0TOBOPY MO MeCTy HaXo:KIeHHus | yctaHoBieHHoro B [lamsrke [epxatens:
3aeMIUKA.

1) myTem mpoBeaCHHUS OTEPAIMU «IIEPEBOJ C KAPThI HA KAPTY»:
- uepe3 YcrpoiicTBa camooOcyxuBaHus banka;
- ¢ ucronb3oBanueM SMS-6anka (MoOumsHOTO O0aHKa);;
- c ucnons3oBanueM Cucremsl «Coepbank OHnainy;
- dYepe3 OINEpalMOHHO-KACCOBOTO pa0OTHHUKA B  IFOOOM
IToapa3nenenuun banka;
- uepe3 KonraktHslif nenTp banka.
2) HATMYHBIMHA  JICHOKHBIMA  CPEACTBAMH  C  KCIOJIb30BaHUEM
KapThI/PEKBU3UTOB KapTHI:
- dyepe3 YcTpoiicTBa camooOciyxuBaHus baHka ¢ MomyieMm
nmpueMa HaAJIMYHBIX ACHCXKHBIX CPCACTB,
- uepe3 OMNEPalOHHO-KACCOBOTO pPabOTHHKAa B  JHOOOM
ITonpasnenenun banka;
3) GaHKOBCKHMM mepeBoaoM Ha CueT KapThI,
4) myTeM MpPOBEICHHUS OMEPAIMU «IIEPEBOJ C KapThl HA KapTy» dYepes
O¢uunanbHblii caifT Bankal’,

8.1 | BecnaTHblii cnmocod ucnoanenust | B coorBercTBuu ¢ Tapudamu banka noraimeHue 3a0/5KEHHOCTH O KapTe
3aeMINMKOM  00513aTeJbLCTB MO | TyTeM mononHeHuss Cuera KapThl ¢ UCTIONB30BaHUEM KapThl/PEKBU3UTOB
JA0TOBOPY KapThl ~ crioco0amMu, TepedyucleHHbIMH B 1.1)-2) pasgenma 8

WuauBuIyansHBIX YCIOBUH, OCYIIECTBISETCS 0€3 B3UMaHUS KOMHCCHH
banka.

9. Oo6s13aHHOCTD 3aeMIIKa

He npumenumo
3aKJIIOYUTH HHbIE JOTOBOPHI

10. | O6s13aHHOCTH,  3aeMIIUKA  TIO
NPeI0CTABJEHUI0  olecrevYeHus
HCIIOJIHEHUsI  00f13aTeIbCTB 1O He npumenumo

JIOTOBOPY U TPeOOBAHUS K TAKOMY
odecneYeHHnIo

173 [Tpu HAMMYKK TEXHUYIECKOH BO3MOKHOCTH.

83
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Ne
Ycaosue Copepxanne ycjaoBust
n/n
11. | Hean HMCIO0JIb30BaAHUS
3aeMIIMKOM  MOTPEeOUTEIHCKOro Ha nienu imyHoro norpebieHus.
KpeauTa
12. | OTBeTCTBEHHOCTh 3aeMINHMKAa 32
HeHaJIeKaIee HCIIOJTHEHHE
- OrcyTcTBYyET
ycJ10BHii JI0rOBOPA, pa3mep Y Y
HeycToliku (mrpadga, nmeHu) WM
NMOPSII0K UX onpeaeeHus
13. | YciaoBue 06 ycrynke kpenutopom | [baHk BmpaBe NOIHOCTBIO WM YacTHYHO YCTYNHTh CBOM IIpaBa
TPeTHUM JHLAM npas | TpeOOBaHU 3aJ0/KEHHOCTH 10 Jl0roBopy IHOOBIM TPETHUM JIMLIAM]
(TpeGoBanMmii) M0 10r0BOPY (mexcm 6 K8AOPAMHBIX CKOOKAX neuamaemcs npu oOmcymcmeuu 3anpema
Knuenma na ycmynxy npas mpebosanus banka.
[bank He BmHpaBe MONHOCTHIO WM YAaCTUYHO YCTYNIUTh CBOW IIpaBa
TpeOOBaHMs 3aJ0JDKEHHOCTH 1O JlOroBOpYy JIIOOBIM TPETHUM JIMIIAM |
(mexcm 6 xeadpammvix CKOOKAX nevamaemcs APU HATUYUU 3AnNpema
Knuenma na ycmynxy npas mpebosanus banka).
14. | Coraacue 3aemmuka ¢ odmmmu | KimmeHT monTBepkmaeT, 4TO O3HAKOMIIEH C cojaepkaHueM OOmmx
YCJIOBHSIMH JIOTOBOpa ycnoBuii, [lamarku [epxarens, [lamsaTku mo 6e30macHOCTH, COTIAcEH C
HUMU B 00S3yETCS BBITTOTHSTh.
O6mme ycnosus, Ilamstka epxarens u Ilamstka mo Ge3omacHocTH
pa3MenieHsl Ha opuIansHOM caiite banka u B [lonpasneneHusx banka, u
Be1ar0TCsa bankom o TpedoBanuio Kinmenra.
15. | Yeayrn, OKa3bIBaeMble
KpPeaUuTOpOM 3aeMIIUKY 3a

OT/IeJIbHYIO IJIATY U HE00X0UMbIe
JJIS1 3aKJIIOYEHHUsl J0roBopa, HX

HeHa HJIH MOpHAIA0K (<
ornpeaejieHusi, a TaKiKe corjacue

3aeMIIMKA Ha OKa3aHMe TaKHuX
ycJIyr

He nmpumenumo
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Ne
n/n

YcioBue

Copepxanne ycjaoBust

16.

Cnocod oOmena wHopmanuei
MeKIY KPpeaMTOPOM M 32eMIIMKOM

Obwmen
OCYIIECTBIATHCS JTIOOBIM W3  CIEIYIOIUX CIOCOOOB:

unpopmarmern Mexay Kmmentom wu  baHkoM  Moxer
ITOCPEACTBOM
TenehoHHON, (PAKCUMUIBLHOW, TIOYTOBOM CBSI3H, ITOCPEICTBOM JIMIHOU
sBku Kimenta B Ilompasmenenue banka, a Takke MOCPEIACTBOM

VY najeHHBIX KaHAJIOB 00CITy)KUBaHUS, UCIIOIb3yEeMbIX baHKkoM.

bank Moxer HanpaBmaTh Kimenty wHpoOpManuio TOCpeacTBOM

3JIEKTPOHHOMN TTOUTHI 1 SMS-cO00IeHUT.

OrpaHnueHusi Ha HCIOJb30BAaHUE KOHKPETHBIX CIIOCOOOB 0OMeHa
WHPOPMALIMH B OTAEIBHBIX CITydasx onpenenstores OOIMMHU YCIOBUSIMHU.

17.

YcaoBus NpeJoCTABJICHUS

JBIOTHOI'O nepuoaa

KpeAUTOBaAHUA

OTtcyTcTBYyeT

18.

YcaoBue o 3apaHee JTaHHOM

aKyenTe

Knuent npenocrasnser banky cornacue (3apaHnee JaHHbIH akient) u bank
uMeeT NpaBo 0Oe3 JOMOJHUTENIbHOro coriacus KimeHTa cnmchiBaTh €O
Cuera cienyromuye CyMMBI:

- CYMMBI Ollepalnii, paHee 3a4rciieHHble baHKOM MO 3adBIEHUSIM

O CIOpHBIX OmNepanusx, NpU3HAHHBIX baHkomM B Xone
paccieioBaHrss HEOOOCHOBAHHBEIMH (C YYETOM MPOIICHTOB 3a
IMOJIb30BaHUEC KPCAUTHBIMU CPCACTBAMU C OAaTbl COBCPUHICHUA

OTIepaLluH 10 KapTe);
- CYyMMBI, OIIMO0YHO 3auncieHHble bankoM Ha CUeT KapThl;

- CyMMY IUIaTHI 32 00CTy’)KHBaHHE KaPTHI.

19.

O6pabotka baHKOM TepcOHABLHBIX
nmaHHbIx Kimenra

KinueHT cornamaercs ¢ TeM, yTo baHk uMeeT mpaBo Ha 00pabOTKy BCEX
MepCOHANBHBIX JaHHBIX KimeHTa, B TOM 4ucIie, yka3aHHBIX B 3asBICHAN
KimenTa w/minm B MHBIX JTOKYMEHTaX, B COOTBETCTBHH ¢ DenepaabHbIM
3akoHOM OT 27.07.2006r. Nel52-®3 «O mnepcoHaIbHBIX JTaHHBIXY,
KOTOpasi BKJIIOYAaeT COBEpIIeHHE JH00ro AeicTBus (omepanuu) WIN
COBOKYIHOCTH JEHCTBUU (Omeparuii) ¢ HCIOIh30BAHUEM CPEIICTB

aBTOMaTHU3alnunu nin 0e3 HCIIOJIb30BaHUA TaKHuX CpCACTB C

NEpCOHAJIBHBIMU JAaHHBIMU, BKJIIOYasA C60p, 3alliCh, CHCTEMATHU3allUIO,

HaKOIUIGHWE, XpaHEeHWe, yToYHeHne (OOHOBIEHHWE, W3MEHEHHE),

M3BIIEYCHHE, HCIIOJIb30BaHNE, 00e3TNINBaHNE, OJIOKUPOBAaHNUE, yIaJIeHHE,
YHUYTOXXEHHE, Tepefady (pacipocTpaHeHue, MpelocTaBlieHHe, TOCTYII)

NEpCOHAJIBHBIX JaHHBbIX, BKJIrO4Yas nepeaavy TPETbUM JIMIaM,

HeﬁCTBYIOHIHM Ha OCHOBaHMM Aarc¢HTCKUX [JOIOBOpPOB HJIM HWHBIX
JOTrOBOPOB, 3aKJIFOUCHHBIX HMHU C BaHKOM, B TOM 4YHCJIEC, B ClIy4dac

HCHUCIIOJITHCHUA /U HCHaJICKaICro HUCIIOJTHCHUA KnnenTom
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Ne
n/n

YcioBue

Copepxanne ycjaoBust

obsi3aTenscTB 1Mo JloroBopy. VYkazanHble KimeHTOM mepcoHalbHBIE
JaHHbIE IIPENOCTABIIAIOTCS B LEISIX KPEAWTOBAHUS W HCIOIHEHUS
JOTOBOPHBIX 0053aTEJIBCTB, OCYILECTBICHNS JEHCTBUI, HAlpaBJIEHHBIX Ha
B3BICKAaHHE IIPOCPOYEHHOM 3aJ0JDKeHHOCTH Mo JloroBopy, a Takke
pa3paboTku baHkOM HOBBIX MPOAYKTOB M yCIYr U HH()OpPMHUpOBaHUS
Knmnenra 06 3Tux npoaykrax u yciyrax. bank nmeer mpaBo mpoBepuUTH
JOCTOBEPHOCTh NPENOCTaBICHHBIX KIIMEHTOM nepcoHanbHBIX AaHHBIX, B
TOM 4YHCII€ C HUCHOJb30BAHHEM YCIYyI APYTUX ONEpaToOpoB, a TaKkKe
WCTONB30BaTh MH(OpMAIMIO O HEHCIOIHEHWH W/HWIM HEHaAJIe)KalleM
HCIONIHEHUH IOTOBOPHBIX 00513aTENIbCTB MPH PACCMOTPEHUN BOIIPOCOB O
MIPENOCTABICHUN APYTUX YCIYT U 3aKIIOUYCHUU HOBBIX JOTOBOPOB.
Cornacue KnuenTa npegocraBisieTcsi ¢ MOMEHTa noanucanus Jorosopa
)41 HCﬁCTBHTCHBHO B TCUCHHUC IIATU JICT NOCJIC HCIIOJHCHUA AOTOBOPHBIX
o0s3arenscTB. Ilo MCTEueHUM yKa3aHHOTO CpPOKa JEHCTBHE COTINacHs
CUMTAETCs MNPOAJCHHBIM Ha KaXzAple CIENyIoLHe MATh JET IpH
OTCYTCTBHH CBEIICHHU O €T0 OT3bIBE.

Cornacue MoxeT ObITH 0TO3BaHO KimeHTOM B 11000 MOMEHT IyTeM
nepenaun banky nonnucanHoro KiimeHToM NMCbMEHHOTO YBEIOMIICHHUS.

Knuent ynonnomounBaet bank:

19.1. mpenocraBisate KiMeHTy cBelleHUs O HNPOBOAMMBIX ONEPALHUIX MO
cuetam KimeHTa, BBIIMCKM N0 cyeTaM, WH(POPMALMIO, CBS3aHHYIO C
ucnonHenueM Jlorosopa, mnpemiokeHus baHka, WHQOpPMaMOHHBIE |
pexiaMHbie coobieHus 00 ycinyrax baHka myTem opraHu3amny MoYTOBBIX
pacchlIOK, pacchblIok SMS-co001IeHUH, pacChIOK 10 AJIEKTPOHHOM IovTe
B aapec KinenTa, a Takke NOCpPeICTBOM Tesle()OHHOMN CBSI3H;

19.2. npenocrasisaTh UHGOPMAIMIO O MEPCOHAIBHBIX JaHHBIX KimeHTa
TPETBEH CTOPOHE, C KOTOpOH y baHKa 3aKk/IIO4YEHO COIVIALIEHUE O
KOHQHUICHINAIBHOCTH, B LENAX OCYILECTBICHHS Tele(OHHOH CBs3M ¢
Knmentom s nepenaun HHQOPMAIMOHHBIX U PEKJIAMHBIX COOOIIEHUH 00
yciyrax banka;

19.3. npenocrasnsath [laptHepy banka wndopmarmio o Kiuente s
OCYILIECTBJICHHSI PErHCTpaliM B IporpaMMax II0 BBIIYCKY KapT,
npoBoanMbix bankom u [laptHepamu banka mo BeiOpanHOoMy Kimentom
KapTOYHOMY MPOIYKTY, HEOOX0IUMYIO JUIsl ucroHeHust JloroBopa;

19.4. nnsa meneit xpaHeHWS JAOKYMEHTOB, COJCPIKAIUX TEPCOHATHHBIC
nanHble KnueHTa, a Takke A CO3AaHMA M XPAHEHUS UX DJIEKTPOHHBIX
00pa3oB, MPENOCTaBIATh YKa3aHHBbIE JOKYMEHTHI CIEHUaTU3UPOBAHHON
KOMITaHWH, C KOTOpOH y baHka 3aKir04eH JOroBop 00 OKa3aHWUU YCIYT H
COTJIalIeHue O KOH(UACHINATHHOCTH.

19.5. mpenocTaBnsaTh HHPOPMALUIO O MEPCOHAIBHBIX NaHHbIX KimeHrta
(pamunus, uMs, OTYECTBO, JAaHHBIE JOKYMEHTA, YIOCTOBEPSIOLIETO
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA H 00CTyKHBaHus 1e0eToBO# KapThl ¢ oBepapadprom ITAO Coepbank

Copepxanne ycjaoBust

nugHOCTh, HoMep CueTa KapThl, HOMEp TeleoHa M aApPec JOCTABKH
kaptel) B OOO «CoepJloructuka» (agpec 119334, r1.Mocksa,
yn.BasunmoBa, 1.24, k.1.), nmedcTByromiee Ha OCHOBaHHH JOTOBOPA,
3aKJII0YEHHOTO ¢ baHKOM, 1 ¢ KOTOphIM Y baHKa 3aKiI0ueHo coriamieHue
0 KOH(DHIECHIIMATLHOCTH, IS OCYIIECTBICHUS KYPbEPCKOW ITOCTaBKH
Kinenry xapt, BolltyckaeMbix bankom B pamkax [Jorosopa.
[IprcoenMHUBIIACE K TTporpamme JTosuTbHOCTH «Criacu6o ot CoepOaHkay,
Kmuent Belpaxkaer cornacue banky Ha mnepenady AKIMOHEPHOMY
obmectBy «lleHTp mporpamm NosmbHOCTH», aipec: Poccuiickas
O®enepammsa, 115114, r.MockBa, 1-it JlepOeHeBckmii mepeymnok, I0M 5,
momemenne  Ne505/506, (mamee — AO «UIUI») cremyrommx
MIepPCOHANBHBIX JaHHBIX: J1aTa POXKIACHHS, HOMEpP MOOWIBHOTO TenedoHa,
II0JI, aapec DJIEKTPOHHOM IIOYTHI, HACEICHHBIA IYHKT IPOXUBAaHUSA U
perucTpanuy, WASHTH(OUKATOPBl KIHEeHTa, QopMupyeMble baHkoM,
MIPU3HAKK BBIMTONHEHUS YCIIOBUI TIPUCBOSHUS YPOBHS NPHUBHJIIETHH B
pamMKax IpoTrpaMMbl, CBEICHUS O MPOBOIUMBIX IO CUETaM OIEPAIHiX C
WCTOJB30BaHUEM KapT, BBINYIIEHHBIX baHkoMm, nHpOpMamus o cuerax,
BKJAaJax, NPOAYKTAaX U yciyrax baHka, B IeJIIX y4acTHsl B IIPOrpaMMe
nostmeHOCTH «Criacu6o ot COepbaHKa» B COOTBETCTBHH C IIPaBHIIAMHU
mporpaMMel ¥ HampaBneHuss Kmmenty SMS-coobmenuii, Push-
YBEJIOMJICHUH, PAaCcChUIOK B AJIEKTPOHHOH TMOYTE, COLMANBHBIX CETSIX,
MECCEHJIKEPax, a TAKKE MPOYUX KaHAJIaX KOMMYHHUKAIIUU TPOTPaMMBbI.

Ucku KnnenTa k banky o 3amuTe mpaB motpeOuTeneii mpeIbsaBIsiFoTCsS B
COOTBETCTBHH C 3aKOHOaTeNbCcTBOM Poccuiickoit @enepannu. Cropsl mo
uckam banka k KnueHTy paccMaTpHuBaioTCs B Cyie/MUPOBBIM CYJIbEH 1O
MeCTy HaxoxkaeHus ¢wmimana banka, oCylIecTBUBILErO BbIady KapThl
Knuenty.

Knuenr mnoarBepxkpaer mnonydeHue VHOUMBUAYalbHBIX — YCJIOBHM,
3asBnenus u Tapudos baHka.

Ne
YcioBue
n/n
20. | Mopsaok paccMOTpeHHs CIOPOB
21. | MMoay4yenue 3K3eMILISIPOB
Jdorosopos
BAHK:

[Ty6imuHOe akMoHepHOe 00IIECTBO

«Coepbank Poccum»

Mecronaxoxnenue: Poccuiickas ®enepanus ,

Mockasa, yn. Basunosa, 1.19
Tenedon: (495) 500-5550, 8-800-555-55-50
®axc: (495) 747-38-88

KJIMEHT:

117997, r.
" oo

HoxymeHT, yaocroBepsitonuil tnuHocts Kinnenra

87




(cepusi, Homep, mecmo u 0ama 6bl0ayu)

(0ondrcrocms, noonuce, .HU.0. pabomnuxa banka)

(noonuce)

(D.U.0. - nonnocmeio 3anoansiemes Knuenmom)

[lIramn noapasneneHus

o MecTy opOpMIICHHUS

(0ama)
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OBIIUE YCJIOBUS BBIIIYCKA U OBCJIYKUBAHHUSA JJEBETOBOM
KAPTBI C OBEPJAPAD®TOM ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosmme OOmme ycioBHus BBITycKa M oOciykuBaHusi aederooit kapTtel [IAO CbOepbank (mamee -
OO6mue ycnoBus) B COBOKYITHOCTH ¢ IHAMBHTyalbHBIMU YCIOBHSIMH BBIITyCKa U 00CTy)KUBaHUsI 1e0ETOBOM KapThl
¢ oeepapadprom I[TAO CoOepbank (manee - Mumusuayanbhbie ycnoBus), [lamsitkoit [Jlepxartens kapt [TAO
Coepbank (manee - [Tamstka Jlepkarens), [TaMaTkol mo 6€301acHOCTH IIPH UCIIOJB30BaHNH KapT (manee -IlamsaTka
no 6ezomacHoCTH), 3asBICHUEM Ha MOJIy4YeHHE KapThl, HAAJIEKAIIUM 00pa3oM 3alOJIHEHHBIM W MOIIHCAHHBIM
Knuentom (nanee - 3assnenue), Ans00MoM Tapu¢oB Ha yciayru, npenocrasisiemble [IAO Coepbank Gpu3nuecKum
mumam (naiee - Tapudsl), B COBOKYITHOCTH SIBIISTIOTCS 3aKII0UeHHBIM MexAy Kimentom u bankom JloroBopom o
BEIIIYCKE W OOCTY)KMBaHUH JIe0eTOBBIX KapT c oBepapadToM, oTkpbitma Cuera mns ydera Omeparmmii c
WCTIONB30BaHUEM KapThl M peocTaBienun Kinuenty kpeaura B opme «oBepapad™» it npoBeaeHus Oneparuii
1o kapte (manee - JloroBop).

1.2.  TIlpenmocraBiieHue yCIyr 1mMo OaHKOBCKUM KapTaMm, HE yperylHpOBaHHBIX J[OroBOpoM, peryiupyercs
OTACTHLHBIMH JOTOBOPAMH.

B ciyyae npoTtuBopeuns Mex1y monoxkeHusiMu JloroBopa 1 OrOBOPOB U MPaBUII 00CITY>KUBAHHUSI, OTHOCALIUXCS K

TEM WM WHBIM BHJAM YCIYT IO OaHKOBCKMM KapTaM, OTHEJbHBIC JOTOBOPHI U MpaBHia 00CITYy)KMBaHUS UMEIOT
MPEUMYIIECTBEHHYIO CHITY.

1.3. Kiment o0si3yercs BBITONHATH ycnoBusl JloroBopa, a Takke MpH HATWYAW J{OTMONHHUTENBHBIX KapT
o0ecreynTh BBITIOHEHUE yciaoBuil JloroBopa [lepikaTensiMu JOMOTHUTEIBHBIX KapT.
1.4. baHk mMmeer mpaBo ycTaHaBIHMBATh U BBOAWTE B JieiicTBre Tapudsl mepBoro uncia kaxaoro mecsana. [lpu

HeoOxoauMocT u3MeHeHust Oomux ycnosui, [lamstku depxarens, [lamsatku mo 6e3omacHocTi bank He MeHee
4yeM 3a 7 (CeMb) KaJleHAapHbBIX IHeH yBemomuisseT o0 stoM [epxkatens yepe3 OdunmanbHeiii caiit banka. Ilpu
HeoOxomumocTn nu3MeHenus: O0mmx ycnosuid, Tapudos, [Tamsatku depsxkarens win [TamsaTku mo 6€30macHOCTH B
CBS3M C BBOAOM B JEMCTBHE HOBOIO KapTOYHOIO MPOAYKTa WIH YIydlleHus id Jlepkarens yCiIOBHH
MIpel0CTaBICHHS JEHCTBYIOIIMX KAPTOUHBIX MPOYKTOB U YCIYT 1o HUM bank noBoaut no Jlep:xarteis ykazaHHbIe
M3MEHEHUS He MeHee ueM 3a 1 (0AuH) KaJleHJapHbIi JeHb 10 JaThl UX BCTYIUICHUS B CHITY.

1.5,  OcoGenHocTH BbIIyCKa M OOCIIYy>KMBaHMS OTAENBHBIX BUAOB KapT ONPEHCISIOTCA IOMOIHUTEIbHBIMU
YCIIOBUSIMH Ul OTAETBHBIX BHIOB KapT, YKa3aHHBIMU B pasaene 14 OOmux ycioBuil. B ciyuae mpoTtuBopeunit
MEXy OCHOBHBIMH TOJNOKeHUSIMA OOIIUX YCIOBUH W OCOOCHHOCTSIMU BBIITYCKa M OOCITY>KUBAHUS OTICIBHBIX
BUJIOB KapT, OMpeleIeHHbIME pa3nienioM 14 O0mux ycaoBuii, nocieHue MMEIOT MPEUMYIIIECTBEHHYIO CHITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThl €r0 MOJNUCAHHS U IPEKPAIaeT CBOE JeHCTBUE MPH 1101a4e 3asBICHUS
o 3akpbiTuu Cuera kaptel Knuenrom B [Tonpaznenenue banka/Ilpencrasutenem B [logpaznenenue banka o mecry
BeneHus Cuera kapThl, mpu 3ToM KineHT o6s13aH:

- YIUIATUTh KOMUCCHUH H IUIATHL, IPELYyCMOTpPEHHBIE JJoroBopoM;

- MOracuTh TEXHUYECKYIO 33]I0JKEHHOCTD;

- MIOT'acUTh B MOJTHOM o0beme OOIIyI0 32/10JKEHHOCTD, BKJIFOUAs TIAThL, IpeaycMoTperHbie Tapudamu;

- 3aBEPLINTH MEPOIPHUATHUS IO YPETYINPOBAHUIO CIOPHBIX Onepanui.

Knuenr MoxeT mojarth 3asBieHue o 3akpbituu Cuerta kaprel uepe3 «COepOank Ommaitn»'’™ B mopsike,
onpenenernom Paznenom 10 O6mmx ycnosuii, win gepe3 Konrakrusiii lentp Banka'”™. Ilpu oGpaumenun B
Konraktaeii llentp banmka Wnentnduxanmms u Ayrentudukanus KimeHTa OCymIecTBISIETCS B TIOPSIIKE,
ompeneneHaoM Paznmenom 11 O6mux ycnoBuit. Pacniopsbkenne Knuenra Ha 3akpeitue Cuera KapThl, POTOKOI
IIPOBEJICHMSI COOTBETCTBYIOIIMX ONEpaluii B aBTOMAaTU3UPOBAHHOW cucrteMe baHka, HCIONB3yeMOH I
obcyxkuBanus Knuenros uepe3 Konrakrhslii Lientp banka, paciudpoBka ayano3anucu pasroBOpoB OIIEpaTopoB
¢ Knmentom sSBISIOTCS TOKyMEHTaMU, TOATBEP KIAIONIIMHE BoJien3bsiBieHne Kinrenra o 3akpeituu Cyuera KapThl.
VYKka3aHHbIE JOKYMEHTBl MOTYT MCIOJIb30BaTbcd bBaHKOM B KadecTBE NOJATBEPKIAIOIIUX JTOKYMEHTOB IpHU

PacCMOTPEHHH CIIOPHBIX CUTYalUil, B TOM YHCJIE B CyJIE.

2. TEPMHHBI

2.1.  Asrtopu3auusi — mpouexypa MoiaydeHusi OoT baHka paspelieHusi, HeoOXOIMMOTO MJsl COBEpIICHHS
Omnepauyu ¢ UCIIONBb30BaHUEM KapThl/PEKBU3UTOB KapThl M MOPOXKIAIOIIEro 00s3aTebcTBa baHka 1o ucroiHeHn o

174 Tpn HanMuuM TEXHUIECKOHW BO3MOKHOCTH.
175 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.
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pacrnopsbkeHuii Jleprkarens, COCTaBICHHBIX C UCIIOIb30BaHUM KapThl/PEKBU3UTOB KapThl. I[1ociie oCyIeCTBICHHS
aBTOpHu3aun /lepxaTens He MEET MpaBa PacIoPsKATHCS IEHEKHBIMH CPEJICTBAMH B IIpeieiax aBTOPH30BAHHBIX
CYMM.

2.2. AxTHBanMs — OpOICypa YCTAHOBJICHUS baHKOM cTaryca KapThl, TO3BOJISIONIETO COBEPIIATH ONEPaIliu
mo Cuyery KapTtel C wucmnonb3oBaHneM KapTel/ PexBm3utoB kapTel/ NFC-kapTel W ¢ HCIOIB30BaHHEM
BbromeTpudeckoro mMeToa HASeHTH(DUKAIIHH.

2.3. AHajgor coOCTBeHHOPYYHOW MOANMHMCH — KOJ, NMApoJib WM WHOW, yKa3aHHBIA B JloroBope aHayor
COOCTBEHHOPYYHOH TMOJIMVCH, MCTONBb3yeMblii KimeHTOM a7 MOATBEpKACHHUSA BoOJIeM3bsBieHHs KimeHnTta Ha
copeprierre Omnepanyy WIH YAOCTOBEPSIONINA (akT COCTABICHHUS W/HMIM O3HAKOMIICHHS, W/WJIM TOIIHCAHUS
AJICKTPOHHOTO COOOIIEHUs, DJIEKTPOHHOIO JOKYMEHTa, B TOM 4HCIE JOTOBOpa B JIIEKTPOHHOM BHUJE,
3aKJIFOUAEMOro Yepe3 Y TaJCHHbBIC KaHAIbl 00CTYKHBaHHUS.

2.4. AyTeHTHHUKAIMA — YIOCTOBEPEHIE PAaBOMOYHOCTH oOparienns KimenTa (moseperHoro numa Kienra)
B bank mis coBepiienus OankoBckux Omnepanuii mubo moiyueHus uHopmanuu o Cuery kaptel KimeHra B
MOPsIIIKE, TPEAYCMOTPEHHOM J[oroBOopoM.

2.5. Aspoguior — IlyOnmuHoe axmmoHepHOE O00MmecTBO «AlpoduoT-poccuiickne aBuamwmaum» (ITAO
«AspodaoT»).

2.6.  Bank - [IyonmuuHoe akmonepHoe obmiectBo «Coepbank Poccun» (ITAO CoepOank).

2.7.  BeckonraktHas Onepauus — Onepanus ¢ UCTIOIL30BAHUEM KapThl, OCYIIECTBIISICMAs TyTEM MO THECCHHUS

(MpUKIAABIBAHKS) KApPThl K YCTPOHCTBY, TMOJJICPKHUBAIONIEMY OCCKOHTAKTHYIO TEXHOJOTHIO TPOBEICHHUS
Omneparuu.

2.8. Buomerpuyeckue nepcoHaabHbIe JaHHbIE - CBEJICHUS, KOTOPBIE XapaKTEPU3YIOT (PU3NOJIOTHYECKHE U
Ouonornueckue 0COOEHHOCTH YENOBEKa, HA OCHOBAHUM KOTOPBIX MOYKHO YCTaHOBHUTh €T0 JIUYHOCTb.
2.9. Buomerpuyeckuii Meroa MACHTH(GHUKALMM — YCTAaHOBJIICHHE JIMYHOCTH Jlepxarens ¢ NPUMEHEHHEM

TEXHOJIOTHH OMOMETPHUUECKOTO PACIO3HABAHUSA M C WCIOJB30BaHUEM OMOMETPUYECKUX MEPCOHATBHBIX JaHHBIX
(TIpy HATMYHUH TEXHUIECKOH BO3MOXKHOCTH).

2.10. BaoxkupoBKa — poreaypa yCTAaHOBICHHSI baHKOM TEXHUYECKOTO OTpaHWYEHHSI Ha COBEPILIEHUE OTIeparuii
no Cuery KapThl C HCHOJb30BaHMEM KapThl/ PexBuzutoB KapTtbl/ NFC-kapTbl M ¢ HCIONB30BaHUEM
Bruomerpryeckoro Merona nneHTH(GUKAINH, TpeaycMaTpUBaloias oTka3 banka B mpegoctaBieHHN ABTOPH3ALIUH.
2.11. BeimnaTta — JeHEXHBIE CpPEACTBA B PyOJsIX WM HWHOCTPAHHOW BajiOTe, IMOCTYMAlOIIHe Ha CYeTra
¢u3nyeckux ymi B baHke B KauecTBE BBIILIAT 3a CYET CPEACTB OFOJKETOB OIOJKETHON cucTeMbl Poccuiickoi
Odepepanuy, MPeayCMOTPEHHBIX 4YacTsaMu 5.5 u 5.6 crateu 30.5 depepanmpHoro 3akoHa «O HaIMOHAIHHOM
atexHon cucteme» ot 27.06.11 Ne 161-D3 (manpumep, IeHEKHOE CoIep KaHne/BO3HATPAKICHIE/ TOBOJIHCTBHE
TOCYIapCTBEHHBIX CIYXallluX; OIulaTra Tpyda paOOTHUKOB (IIEpCOHANA) TOCYNAPCTBEHHBIX W MYHHIIMIAIBHBIX
OpTaHOB, YUYpEeXKJIEHHH, TOCYIapCTBEHHBIX BHEOIDKETHBIX (DOHIOB; TOCYJApCTBEHHBIC CTHUIICH/INHW; TICHCUH H
VHBIE COLIMAJIbHBIE BBIIJIATHL, OCYIIECTBICHUE KOTOPBIX B COOTBETCTBUM C 3aKOHOJATEILCTBOM Poccuiickoit
Qenepanm  oTHeceHO K KommereHnmu [lencumonHoro ¢onma Poccwiickoit ®denepanuu; exeMecsIHOE
MIOKU3HEHHOE COJIEpKaHue Cy e ).

2.12. [lara nuaTe:xka — Jara, He To3aHee KoTopoi KimeHT nomkeH monoiHuTh CUeT KapThl Ha CyMMY
Obs3aTenpHOTO MIaTeXka. J{aTa natexxa paccuuteiBaetcs ¢ Jatel OTdera (He BKIIIOUas ee) Imroc cienyrommue 30
KaJieHaapHbIX JgHel. Eciau 30-bIii IeHb NPUXOIUTCS HAa BBIXOJAHOMN/TPa3IHUYHBIN JA¢Hb, B OTueTe OyAeT yka3zaHa
JlaTa epBOro pabouero JHs, CASAYIOUIETO 3a BBIXOAHBIM/TIPA3IHUYHBIM THEM.

2.13. [lebGeroBas kapTa ¢ oBepapaTtoM (KapTa) - SIEKTPOHHOE CPENCTBO IUIATEXa, HCIIONB3yeMOe IS
coBepieHus Jlep:kaTeneM OCHOBHOM KapThl WM JlepxaTeneMm AOMONHUTENbHON KapThl Onepanuil B mnpeaenax
PacxonHoro mumuTa, B TOM YKcIe 3a CUET KPETUTHBIX cpecTB (oBepapadT), mpeaocTaBieHHbIX bankom Kinenty
MIPY HEJIOCTATOYHOCTH WIJIM OTCYTCTBHH Ha OAHKOBCKOM CUETE JICHEKHBIX CPEJICTB, B COOTBETCTBUU C YCIOBUSIMU
JoroBopa. Kapra siBrsieTcss MexXIyHapOIHOW TIEPCOHATN3NPOBAHHON KapTOH (C yKazaHHMEM Ha JIMIIEBOH CTOPOHE
umeHu U pamunmu Jleprxatens KapThl).

2.14.  epxatennb — Jleprxarennb OCHOBHOM KapThl W/uiu Jlepikarenb JOMOIHUTEIbHON KapThl.

2.15. lep:kaTesib OCHOBHOI KapThl — pu3nUecKoe I1uo, uMeromiee Cuert kapTol B banke, nogasiiee 3asBiieHue
Y TIOJyYHBIIIEE pa3pelIeHre Ha MMOJTyYeHUE KapThl.

2.16. J[epxaTeb J0ONOJHUTEIbHONH KAPThl — GU3HMUECKOE JIUIIO, MTOJTyYHBIIee KapTy 1o 3assienuto Kimenra
¢ oTHeceHueM Ornepanuii, COBepIIaeMbIX C UCIIOIb30BaHUEM ATOM KapThl, Ha Cuet Knuenra.

2.17. [lomoJHMTeJ bHAsl KAapTa — BTOPas U NOCJIEAyIoMUe Ae0eTOBbIe KapThl, BHITYLICHHBIE K 0fHOMY CueTy
KapThl Ha UMsl JIpyroro (u3udeckoro numa — Jlepxkarens IOMONHUTENBHOW KapThl. Beimyck JlomonHUTENbHOM
KapThl OCYIIECTBIISICTCSI Ha OCHOBaHWHU 3asBieHUs Kimenta ycranoBnenHoW bankom ¢opmer. Omnepanum,
coBepIIaeMele 1o JlononHuTensHOM KapTe, oTHOcATCA Ha Cuer kapThl KnneHra.

B xauectBe JlonoHUTENBHOM KapTHl MOTYT OBITH BBITYIIIEHBI TOJIBKO KapThI BU/IA M THIIAa, COOTBETCTBYIONINE BUILY
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W THIy OCHOBHOHM KapThl. KommdecTBo [lOMONHUTENBHBIX KapT, BBITYCKaeMbIX K ogHoMy CueTy KapThl, He
OTPaHUYCHO.

Jepxatens JOMOIHUTENFHONW KapThl MOXKET PacIoOpsDKAaThCS JEHSKHBIMH CpPEICTBaMU, Haxoasmmumucs Ha Cuere
KapThl B Mpejenax JMMUTOB, YCTAaHOBICHHBIX KIlMEHTOM, M JTUMHUTOB, yCTaHOBIEHHBIX bankom. Jlepxatenb
JIOTIOJTHUTEIIEHOM KapThl MOXKET COBEpIIATh onepanuu mo CYyetry KapThl ¢ UCIOIb30BaHUEM KapThl/ PeKBU3UTOB
kapte/ NFC-xapTel W ¢ ucCmoib3oBaHHeM buoMerpudeckoro weroma uAcHTHGUKamuw. JlepKaTenb
JOTIOMTHUTENBHON KapThl MOXET HCIOJB30BaTh KapTy MAJs OIUIATHl TOBAapOB U YCIYT B TOPTOBO—CEPBUCHBIX
MPEeNNPUITHAX, BKItoYas VIHTEpHET, IMOJydeHUs/BHECEHHs] HAIMYHBIX JEHEeKHBIX cpeacTB Ha Cder KapTel B
[ompaznenenmsix banka W B Apyrux KPEOWTHBIX OpPTaHM3ANMAX, Yepe3 YCTPOHCTBA CaMOOOCTYKUBaHWS,
HOIy4eHHUs JICHEKHBIX CPEJCTB B TOPrOBO-CEPBUCHBIX INPEANPUATUAX 'S/ MOMydeHHUs IEHEKHBIX CPEICTB IIPH
oIUIaTe MOKYIIKH B TOPrOBO-CEPBHMCHBIX MPEANPHATUAX''’, a Takxke, IPY HATMYUM TEXHUYECKOH BO3MOMKHOCTH,
cosepuiath onepamuu depes Cucremy «Coepbank Omnaiin»'’® n VerpoiictBa camooGcenyxuBanns banka.

2.18. Jdoctrynubiii mumMut (JlocTynHbIi JUMHT KpPeUTHBIX CPEACTB) — CYMMa, B Tipezieniax KoTopoi KireHnry
MOTYT OBITh TpEAOCTaBICHBI KpeAWTHBIE cpeacTBa banka s cosepuieHus Ormnepanuii ¢ HCIOIb30BaAHUEM
KapThl/pEKBU3UTOB KapThl. JIOCTYNHBIN JUMUT ompenensercs Kak pasHuna Mexnay Jlumurom osepapadra u
cymmoit OcHoBHOTO foira. JlocTymHBIA TUMUT yMEHBIIACTCS IPU BblAAYE KPeANTa MIPU IPOBEICHUN PACXOTHBIX
Oneparuii o KapTe U yBeIWUUBAETCS MPU MOTAIIEHUH 33JJ0JDKEHHOCTH M0 paHee Mpel0CTaBIeHHBIM KPeIUTHBIM
cpeAcTBaM (B Tpenenax JuMuTa opepapadra).

2.19. 3ampoc — SMS-coobmenne i USSD-komanma, HanpaBnsiemas JlepkateneM kapTel B baHk ¢ HOmepa
MOOWIIPHOTO TeJedOHa, 3apernCTPUPOBAHHOTO s moctynma K SMS-6anky (MoOumbHOMY O0aHKY), IS
coBepienus [lepeBoaa AEHEKHBIX CPEACTB WK MONydeHHus HHPopManyu ot banka.

2.20. 3apniaTHblIii A0rOBOpP — [OTOBOP O NPEAOCTABICHUH YCIYI B pPaMKax 3apIUIaTHBIX IIPOEKTOB,
3aKJIFOUEHHBIH My baHkoM 1 penmpusitueM (opraHu3alyeil)/yaeOHbpIM 3aBEICHIEM.

2.21. HWnenrudukanmus - ycraHoBieHue nuuHocTH KimenTa mpu ero oOpamennu B baHk amst coBepuieHHS
O6ankoBckux Omnepanuii Wid MOMydeHUss WHPOpManuu 1o cueram KimeHTa B MOpsAKe, MPELyCMOTPEHHOM
HoroBopom.

2.22. HWudopmanuoHHoe coodienne — modoe nHpopMaonHoe coodmenue banka, ornpasnsemoe KimeHTy
B Buje SMS-coobuenus umu B Buze push-ysegomnenus'’® (8 Mo6unbHoe npunoxkenue banka). OnHopa3oBbie
napou (OgHopa3oBblie Koabl), CooOmeHns sl HOATBEPKACHUS OTIpaBisFoTcest KimmeHTy B Buge SMS-coo0meHuit
Ha HOMEp MOOWIJIbHOTO TeniedoHa, 3aperuCTPUPOBaHHbBINA U1t JocTyna K SMS-6anky (MoOuisHOMY O6aHKY).

2.23. Kapra «Aspoduor» — Kapra, Belmyckaemasi bankom B pamkax [Iporpammsbl, ¥Meromias crielaibHbIH
JU3akiH ¢ JorotunoM AspoduioTa.

2.24. Kapra, BbliaBaeMasi B paMkax 3apIiiaTHOro 10roBopa — KapTa, UCIoJIb3yeMas 7S 3a4HMCIICHUS Ha Hee
3apabOTHOW TJIaThl, CTUNCHAMHA WM T.J. PaOOTHUKY MPEANPHUTHS (OpTaHU3AlMW) WK ydalemycsi/ CTyJCeHTY/
acmupaHTy/ pabOTHHKY Y4eOHOTO 3aBEJICHUS B paMKax 3apIuIaTHOTO JIOTOBOPA, U:

- BBINYIIEHHAS B paMKax 3apIulaTHOTO JOr0BOpa, WK

- oOciy>kuBaeMasi B paMKax 3apIulaTHOTO JIOrOBOPa B COOTBETCTBHH € 11.4.6 Y ciioBHH.

2.25. Kument ([Jep:kaTejib OCHOBHOW KapThl, 3aeMIIHK) - (QU3MUECKOE JIUIO, 3aKirouuBiiee ¢ baHkoMm
Horosop, umeroiee Cuet kaptol B banke u sBistonieecs Jep:xareneM OCHOBHON KapThl.

2.26. Kom kameHTta — 5-TM 3HauHBIA Koxa, momydaeMblii Knmenrom B KonraktHom llenTpe banka u
UCTONB3yeMblii UM Juist AyreHTrdukanuu npu oOpamenun B Konraktabiii Llentp banka u B cucreme
aBToMaru3upoBanHoro oociyxkuBanus (IVR). Kox kiueHTa He uMMeeT cpoka JIEHCTBUS M OrpaHUYCHHUH II0
KOJINYECTBY MCIIOJIb30BAHUI.

2.27. Konx noarBep:KIeHUs — HCIIOIb3yEMbIH B KauecTBe AHajiora COOCTBEHHOPYYHOU MOANKMCH HU(PPOBOH KO
Uil oaTBepkIeHns KimeHToMm Buaa u mapamerpoB yernyru/Onepanyn, ocyliecTBieHHoH KimeHTtoM mpu ero
obpamenun B Konrtakraelii Llentp banka (mmbo npu ocymecTBiaeHnyn baHKoM ucxosiero TeaeoHHOTo 3BOHKA
Kmuenty). Kox mnonrBepknenus Hampasisercs bankom B SMS-cooOmeHnn (C BHOOM W MapaMeTpamMH

176 [Tpu HAMMYIUU TeXHUYECKOH BO3MOMKHOCTH.

177 Tpn HanMuuu TEXHUIECKOH BO3MOKHOCTH.

178 Jloctyn B Cuctemy «COepbank Onaiiiy 0CyEeCTBISETCS IPH YCIOBUY HaTHuus y JlepiKaTels JoNONHUTENLHON KapThl AeiCTBYIOMIEH
OCHOBHO# KapTbl, 3aperUCTPHPOBaHHOI 11t octyna kK SMS-6anky (MoOunpHOMY OaHKY).

179 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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yemyru/Oniepariin ) Ha HoMep MoOmIsHOTO Tenedona KimenTa, 3aperucTpupoBaHHbIN I focTyma kK SMS-0aHKy
(MoOmipHOMY OaHKY).

2.28. Konrakrasiii Hentp Banka — kpyrnocyrounas ciny:x0a moMoIny kiMeHTaM baHka, okaspIBaromas UM
OTIEPaTUBHYIO MIOMOIIb IO BOIIPOCaM, CBsI3aHHBIM ¢ OnepanusiMu 1o 0aHKOBCKUM KapTaM.

2.29. KouTtpoabHas nHdopmanms — iro0ast oCleI0BaTeIbHOCTL OYKB/ I p aist uneHtudukanuu Jepxarens
nipu oOparennu o tenedony B Konrakruerit Llentp banka. Madopmarnus ykaseiBaercs Knmnentom B 3asBineHnn
W JIeHCTBUTENBHA JJIsl BCEX KapT, BRITyLICHHBIX bankoM Ha nms Jlepxarens.

2.30. Jlumut oBepapadTa — ycTaHaBiIuBaeMas baHKOM MakcHMalbHas CyMMa, B Tipesienax kotopoi KimeHry
MOTYT OBITH MPENOCTABIICHBI KPEAUTHBIE CPEJICTBA (€IMHOBPEMEHHO MIIM YacTsAMH) ISl coBepieHus: Onepariuii ¢
WCTIONBb30BaHUEM KapThl/PEKBU3UTOB KaPTHI.

2.31. Jlorun (Mpentudukatop mnoJb30BaTeNasl) — MOCICIOBATEIFHOCTh CHMBOJIOB, HCIIOJIB3yeMas s
Unentndukammn Kimmenta mpu Bxome B Cucremy «COepbank OwmnmaitH». YcranaBnuBaeTcsl baHKoM win
omnpenensercs Kiaunentom.

2.32. Muas — yueTHas OOHycHasl eMHUIA, HaunciasieMas bankom B cooTBercTBUM C [IpaBuiamu HauuclIeHHUS
Mus Ha Cuet ydeta Muuts ipu coBepirennu Omnepanuii ¢ ncnoibzoBanneM KapTel «A3podioT 1 BEITYIIEHHBIX
K ee cueTy JlomoIHUTEeNPHBIX KapT.

2.33. Mo0OuabHoe yCTPOICTBO - 3JIEKTPOHHOE YCTPOHCTBO (IIAHILET, cMapT(HOH, MOOMIBbHBIN TelaedoH U T.11.),
HaxofsIIeecss B JIMYHOM TMONB30BaHWM Jlepkarems, WMEIOIIee NOJKII0YeHHEe K MOOMIBHOW (TIOABMIKHOM
paanoTenedOHHON) CBs3M W/WiH WHHOPMAIIMOHHO-TEIICKOMMYHUKAIMOHHON cetn «MHTepHeT» (mamee —
Wnrepner).

2.34. Mobuannoe npuwioxeHue baHka — mpuwioxkenue (mporpamMmHoe oOecreueHue) s MOOHIBLHOTO
yCTpoiicTBa, mpenocTapistomniee Kimenty Bo3MoxxHOCTE octyna k Cucreme «Coepbank Onnaitay. st ycTaHOBKH
MoOuibpHOro npuiokeHnus banka Ha MoOwIbHOE YCTPOHCTBO, KIIMEHT caMOCTOSTENILHO COBEPIIACT JICHCTBUS B
COOTBETCTBHU ¢ PykoBoacTBOM 10 Mcnonb3oBanmio «Coepbank Onmnaitny, pazMenieHHoM Ha OuunansHoM caiite
banka.

2.35. OO0masi 3a10JK€HHOCTh — 33aM0JDKeHHOCTh Kimentra mepen bankom, Bkimrodaromas B ce0sl CymMMmy
OCHOBHOTO J0JIra W HAYMCIICHHBIE MPOILEHTHI 33 TOJIL30BaHHE KPEAUTOM, PACCUUTAHHBIE B COOTBETCTBHHU C
Tapudamu, ¢ 1aTbl BOSHUKHOBEHHUS 33/I0JDKEHHOCTH (HE BKIFOUAs 3Ty JaTy) IO ATy MOTAlICHUs 3a/10JKCHHOCTH
(BKITFOUHTEIHHO).

KimenT nmeeT mpaBo J0CpOYHO OTacuTh BCto cymmy OOIeid 3a10KEHHOCTH TI0 KapTe.

2.36. OO0s3aTenbHblil MIaTe:XK — 3aM0DKeHHOCTh KumeHTa mepen bankom, Bkodaromas B ce0s CymMMmy
OcHoBHoTO A0jra 32 OTYeTHBIN epro/l U HaYHCIEHHBIE MTPOIIEHTHI 3a M0JIb30BaHNE KPEJAUTOM, PAaCCUNTAHHbIE B
cootBercTBuU ¢ Tapudamu, ¢ 7aThl BOSHUKHOBEHHS 33]J0JDKEHHOCTHU (HE BKITFOYAs 3Ty JIaTy) MO JIaTy TOTallIeHUs
32JI0JDKEHHOCTH (BKIIOYHTEIIBHO).

2.37. Opuopa3osblii napoab (OaHOpa30BbIi KoOI) - TapoJb OAHOPA30BOT0 HCIIONB30BaHus. Mcnonb3yeTcs s
nonoiaHuTeNbHOW AyTeHTrnukanuu Kimenrta npu Bxoge B Cuctemy «CoepOank OHIalH», IS TOITBEPKICHUS
cosepienus onepamuii B Cucreme «Coepbank Onnaitn»'®, a Taxoke onepaunii B cetn HTEPHET ¢ NPUMEHEHHEM
texHonoruii  «MasterCard SecureCode», «Verified by Visa» u «MirAccepty B kadectBe AHaiora
CcOOCTBEHHOPYYHOW TIOATUCH U B LIENSIX 0€30MACHOCTH IPU COBEPIICHUH HAO0JIee PUCKOBBIX OIEPAIHIA.

2.38. Omnepanusi — moOas oneparnus 1o CUeTy KapThl, COBEPIICHHAs C UCIOJIb30BaHUEM KapThl/ PeKBH3UTOB
kaptbl/ NFC-kapThl/ ¢ ucnosnp3oBanneM buomerpuueckoro Merona uneHTHGUKany/ 6e3 NpeabsSBICHUS KapThl.
Cogepiienue omnepainuii o CueTy KapThl ¢ HCIIOJIb30BaHUEM KapThl/ PexBuzutoB kapThl/ NFC-kapTel u ¢
WCTIONIb30BaHHEeM bruoMeTprueckoro MeTo/ia HACHTUPHUKAIINY BO3MOYKHO TOJILKO MOCIie AKTUBAIIMU KapTHI.

2.39. OcHOBHOW J0JII' - cyMMa 33J0JDKCHHOCTH MO KpPEAWTy, BKJIIOYas CyMMy mpeBblieHus Jlumura
oBeprpadra, 6e3 yueTa MpoLeHTOB, HAYMCICHHBIX 32 IIOJIb30BAaHHE KPEIUTOM.

2.40. Ortuer mo kapte (OT4er) — eXeMeCSUHBIH OTYET IO KapTe, MpenocramBisemblii bankom Kimenry,
cogepxammii uHpopMmauuto o octynHom numute, cymme OcHOBHoro aosra Ha agary Otdera., a Takke
nHpopmaiuio 0060 Bcex Onepanusx 1Mo OCHOBHOH U J[OOTHUTENBHBIM KapTaM, IPOBEACHHBIX 110 CUeTy KapThl 3a
Otuernplit mepuon. Jaroit Otuera siBIsIeTCs IeHb Mecsina, ykazanabiii Ha [IMH-korBepTe B cTpoke «Jlata oTueray
(ecru Kapra Beimmyckaetcs ¢ [IMH-kouBepTOMm).

241, Ot4yeTHbIil NMepuUOA — MEPUOJ BpeMeHH Mexay Aatamu ¢opmupoBaHus Otyera. OTUETHBIM HEPHOA
HA4YMHAETCS CO JHA, cieayromiero 3a Jlatoi dopmupoBanus OTyera, U 3aKaHYMBAETCSA AaTOM (pOpMHpOBaHUs
cnemytomiero Ordera (BKIIOUATETHHO).

180 HeoOX0AMMOCTh noATBepkaeHus onepanuu B Cucreme «Coepbank Onnaiin» onpenensercs bankom. MHdopMmarus 0o He06X0IUMOCTH
MOATBEPIKACHHS OTIepPaIMU JOBOUTCS 10 cBefeHust KitieHTa mepe/ COBEpIIEHHEM OTIepAIliH.



2.42. Oduuuanbubiii caiit Banka - caiit banka B cetn MuTeprer www.sberbank.ru.

2.43. TlapTHep — IOPUANYECKOE JIUIIO, HHAUBUIYILHBINA PEANPUHAMATENb, OCYIIECTBISIONINE ACATEILHOCTD
B c(hepax TOProBiu u yciyr (MarasuH, TOCTHHHUIA, PECTOpPaAH, TeaTp, TPAHCIOPTHOE WJIM APYroe NpEeAINpUsTHE
TOPTOBIJIU U YCIIYT), IPEIOCTABISIONINE 3asBICHHBIE CKUAKH W/WIN TOTIOJIHUTEIbHBIE YCIyTH JlepKaTemsim.

244, TINH - nepcoHabHBIA MISHTU(UKAIMOHHBIA HOMEpP, UHIUBUIYaTbHBIN KO, MPUCBABAEMBIN KapTe U
ucrons3yeMbiit Jlepikatenem mpu coBepmieHun Orepanuii ¢ MCMOIb30BaHMEM KapThl B Ka4eCTBE aHAJOra ero
COOCTBEHHOPYYHOH MOAIHCH.

2.45. Tlaatu uepe3 Coepéank (SberPay) — cioco6 cosepuiennst Onepalyiv OruIaThl TOBAPOB M YCIYT B CETH
HHTepHET ¢ nenonap3oBanneM MoOuisHOTO npuiokeHus banka mwm SMS-6anka (MoOuibHOTO OaHKa).

2.46. TIlompa3nenenusi banmka — mnoapasnmenenus I[TAO COepOaHK, OCYIIECTBISIONUE OOCITY)KHBaHUC
¢usnueckux nui no O6ankoBckuM kapTtam. [lepedens [lonpasnenennii banka pasMerieH Ha opuLIMATEHOM caiiTe
banka.

2.47. Tlompa3nenenune banka mo mecty BegeHusi Cuera — yir000¢€ moipa3ieiicHIe TePPUTOPUATIHBHOTO OaHKa
ITAO CO6epb6aHK, BBITYCTHBILETO KapTy.

2.48. TlonHasi CTOMMOCTH KPeIUTa — BEIPAXKEHHBIC B TPOIICHTAX TOMOBBIX 3aTpaThl KiMeHTa Mo MOMy4YeHUI0 |
00CITy)KHBaHHIO KPEANTa, PACCUUTHIBAEMBIE B COOTBETCTBHH C TPEOOBAHUSAMH 3aKOHOAATEIHCTBA.

2.49. TlocTaBUIMK YCJIYT — MPEANPUATHE TPAHCIIOPTA, MPEAOCTABIISIIONISE YCIYTH MPOe3aa Ha MaCCaKUPCKOM
TpaHcopTe OOIIero TOJB30BaHHUS B CBOEM pETHOHE B COOTBETCTBUH C Tapudamu, YTBEP>KICHHBIMHU
YHIOTHOMOYEHHBIM OPTraHOM HWCIONHUTENHFHOW BIACTH JAaHHOTO pErmoHa, B paMKax JeWCTBYIOIIETO
3aKoHojarenscTBa Poccuiickoil denepanyy, M 3aKIOYMBIIEE ¢ DBaHKOM JOrOBOp B LENAX Pa3sMEILICHHUS
TPaHCHOPTHOTO TPUIIOKEHHS Ha KapTe.

2.50. TIlocTosiHHBII MapPOJb - TAPOIH MHOTOKPATHOTO HUCIIOIB30BAHMS C HEOTPAHHYEHHBIM CPOKOM JEHCTBHSL.
Ucnonesyercs ans Ayrentudukanun Knrenra nmpu Bxone B cuctemy «Coepoank OHmaiHy.

251. TIIpaeuaa Hauuciaenusas Muub — [IpaBuia HauuCIICHUS MWIb JIEpKaTeNto KapThl «Alpoduior» [TAO
COepbaHK — TOKYMEHT, YTBepKACHHBIA baHkoMm, onpenensromuii nepedeHs Kapt «Aspodmor» n Onepanwmid, mo
koTopeiM bankoM mpousBonuTcst HauncieHne Mub Ha Cdaer yueta Munb, pasmernneH Ha OdunnaipHOM caiite
banka.

2.52. TIlpencraBuTenb — QuU3MUECKOE JIUIO, MPEACTABIAIONICe MHTepechl KiMeHTa B CHIIy IMOJIHOMOYHIA,
OCHOBAHHBIX Ha HOTAPHAJIbHOU WM IPUPABHEHHOU K HEW JOBEPEHHOCTH.
253. IMporpamma — I[lporpamma «Aspoduor bonyc» ITAO «Aspodiuior», mo3Boisomas YYaCTHUKY

[IporpaMMsbl TOJTy4aTh MPEMUU MPH MOJIB30BAHUH yCIyraMd AdpoQiioTa W €ro MapTHEpOB B COOTBETCTBUU C
ycioBusiMu [IporpaMmel, pa3MenieHHBIME Ha O(UITHATEHOM caiite AdpodioTa.

2.54. IlpocpoyeHHasi 32/10/1:KEHHOCTH 10 KapTe — cymma OO11eil 3a10JDKeHHOCTH, HeorulaueHHast Kitmenrom
B CPOK, yKa3zaHHBIN B OTueTe 1o Kapre.

2.55. PacxoaHblil JUMMT — CyMMa JICHEXKHBIX CPEACTB, JOCTYIHBIX B ONPEACIICHHbI MOMEHT BPEMEHH UIS
coBepwieHnss Onepauuii 1O Kapre, BKJIIOUaromas coOcTBeHHble cpenctBa Kimenta u JlocTynHblil JumuT
KpPEAUTHBIX CPENICTB, 32 BEBIUETOM CYMM paHee CoBepIIeHHBIX Onepannii ¢ HCII0Ib30BaHNEM KapThl, €€ PEKBU3UTOB
i NFC-xapTel. YMmenbimenue PacxogHoro nuMuTa TpPOM3BOAWUTCS TPH coBeplieHHH JlepikareneM KapTel
Onepanuii no Cuery KapThl.

2.56. PeKBM3NTBI KapThl — HOMEP KapThl, CPOK JCUCTBUS KapThl, UMsi U Gamuus epkatens (IpU HATUYWH),
KoJ1 TipoBepku nomaHOCTH KapThl [TTTK2/CVC2/CVV2.

2.57. PexBu3ntbl NFC-kapTbl — HOMep U cpok aericTBus NFC-kapTsl.

2.58. CepBuc «Coepbanxk ID» (Coéepbank ID) — cepBuc banka, ¢ momompio koroporo KimeHnt mnmeer
BO3MOXKHOCTh uepe3 Cucremy «CoepOank OHuaitny:

- TIOJIyYMTh JTOCTYII Ha HHPOPMALMOHHBIE pecypchl banka u maptaepos banka'®!;

- pacropspKaThCsl CBOMMHU IIEPCOHATIBHBIMU TAHHBIMHU (BBOJ, PEAAKTUPOBAHKE, yIAICHUE U UHBIE ICHCTBUS),
BKITIOYasl IPE/IOCTABJICHUE COTIIacHii Ha 00pabOTKY CBOMX MMEPCOHATBHBIX JIAHHBIX baHky u maptHepam banka.
[lepeuens u nopsipok coepiueHust Kimmentom aevicteuii B pamkax Coepbank ID conepkarcst B PykoBoactse 1o
ucnojs3oBanuio Coepoank ID, pasmeriennom Ha OdurpansHom caiite banka.

259. Cucrema «CoOepbdank OwuiaaiiH» - aBTOMaTH3MPOBaHHAS 3alllMIICHHAs CUCTEMa JUCTAHIIMOHHOTO
obcyxkuBanus Knuenra yepe3s OpuuunansHbiii caiit banka B cetn MHTepHeT, a Taxke MoOHIbHOE PUIIOKEHHE
banka.

181 [Tepeuenn MHPOPMAIMOHHBIX PECYPCOB, B T.4. MOOUIBHBIX MPHIOKeHHH Banka u mapTHepos banka pasmenten Ha OduuuansHOM caiiTe
Banka B paznene «Coepbank IDy.


http://www.sberbank.ru/

2.60. Cooo0imenne ais moaTBep:kaenus - MuadopmamnronHoe cooOiienue, otnpanisiemoe bankom KineHty B
Buzie SMS-cooOmieHust Ui MOATBEPKACHUS WM ONepanuii, B TOM 4YHCIE U HOATBEP)KICHUS OIEpaiui,
COBEpILIaeMbIX MOCPEACTBOM HampasieHus 3ampoca. s noarBep;kaeHus onepanuu KiueHT JomKeH OTIpaBUTh
¢ HoMepa TenedoHa, Ha KOTopblid nomydeHo CooOmieHue A noATBepkAeHus, B bank orBeTHOE SMS-coobmienue,
coJieprkaiiee HHPOpMaIno, ycraHoBieHHYI0 barkoM B CooOIIeHn 15 IIOATBEPIKISHUSI.

2.61. CpeacrBa nocrynma — HabOp CpEJCTB, BBIIaBacMbIX/OmpenensieMblx bankoM uis Mnentudukanyu u
Aytentudukanun Knuenra uepe3 Yaanennele Kananbl oOcnmyxuBaHusi. K cpenctBam moctynma k Cucreme
«Coepbank Ommaita» otHOCcaTcs Jlorun (Mnentudukarop momp3oBatest), [locTossHABIN maponb, OmMHOPa30BBIe
napomu. K cpeacrtsam nmocryma k SMS-6anky (MoOwibHOMY 0aHKy) - HOMEp MOOHIBHOTO TenedoHa, B
Konrakrusiit Hentp banka — KontponbsHas nadopmanus Jepxarens, Koa knrenTa u/uinm nepcoHanbHbIe TaHHbBIC
Hepsxatensi, conepxamiuecs B 6a3e qanHeix banka, B YcTpoiicTBax camoobcnyxuBanus — kapta u [IMH.

2.62. CymMa npeBbllIeHUs JJUMHUTA oBepapadTa — KpeauT, npeaocTapisieMblii bankom Kimenty B ciydae,
korga cymma Omnepanuii mo kapre npesblmaeT JJoCTymHbIN TUMUT KPEIUTHBIX CPENICTB.

2.63. Cuer (Cuer KapTbl) — OTKpHITHIH Ha uMsA KimeHTa OaHKOBCKHMH CUET, WCIONB3YEMbIH Ui ydeTa
Omnepaunii, COBEpIIAEMBIX C HCIIOIb30BAHUEM KaPThl/PEKBU3UTOB KapThl, U IPOBEICHHS PACUETOB B COOTBETCTBUU
¢ JloroBopoM, He CBSI3aHHBIX C OCYLLECTBICHUEM IIPEANPUHUMATEIBCKOMN IESITEIbHOCTH.

2.64. Cuer 0e3 KapThl — OaHKOBCKHMI CYeT, HE IMpeIyCMaTpHUBAIOIIUN ocymiecTBiaeHue Ormeparuii ¢
WCTIONIb30BaHUEM KapThl, OTKPHITHIA Ha uMs Kinenra. bank otkpeiBaer cnenyromue Buapl CueToB 6€3 Kapr:

- B Bamore Poccuiickoit ®enmepammu: Bkiaan «Jlemozutr CoOepbanka Poccum» ¢ BO3MOXKHOCTHIO
OCYIIECTBJICHUS MIPUXOAHBIX W PACXOAHBIX omepauuii, Bknaj «Jlo BoctpeboBanus COepbanka Poccumny, Bkian
«YuusepcanbHbii Coepbanka Poccumy, Tekymmii cuer, «COeperaTeabHbIA CUeT;

- B MHOCTPaHHOMH BaioTe: «COeperaTebHBIA CUET.

2.65. Cuer Yuactauka B [Iporpamme - cuet, oTKpriBaeMbIil Adpodiorom YuacTHUKY [Iporpammsl 11st yuera
MUJIB.

2.66. Cuer ywyera Muib — cyer, OoTKpbiBaeMbii bankom [lepxatemo ocHoBHOW Kaptel «AspodioTy,
npeaHa3HaYeHHbIN U1l yueTa Muis.

2.67. Tenedon banka —Homep TenedoHa a1t 3BOHKOB U3 J1000# Touku Mupa: + 7 495 500-55-50; m1s 3B0HKOB
C MOOWIBHBIX TeldeoHOB Ha Tepputopun Poccutickoit ®enepammu: 900; s OecIIaTHBIX 3BOHKOB C JIFOOBIX
TeneoHOB Ha Tepputopun Poccuiickoit @eneparm: §-800-555-55-50. B cnyuae otmwuauns mexmy nHopmMaimeit
o Tenedonax B Ycnopusix u Ha OdurmanbHoM calite baHka mociieiHue UMEIOT MPEUMYIIICCTBEHHYIO CHITY.

2.68. Texnuueckas 3aJ0/:KEHHOCTD — 33]/I0JDKEHHOCTD, 00pa3oBaBILascs B pe3ysibTare copepiueHust Onepanun
C HCIOJb30BaHHUEM KapThl, €€ pekBU3UTOB Wi NFC-kapTel Ha CyMMy, MPEBBIIAIOIIYI0 PacXoIHBIA JTUMUT.
TexHuueckast 3a10JKEHHOCTh MOXKET 00pa30BaThCsl, HAIPUMED, B Pe3yJIbTaTe BOSHUKHOBEHHS KYPCOBOM Pa3HULIBI,
coBepmenust Onepaiun 6e3 ABTOPHU3AINHN, TEXHUIECKOTO COOsL.

2.69. TCII — ToproBo-cepBHUCHOE NMPEINPUATHE, 3aKII0YNBIIee ¢ bBaHKOM 10roBop Ha MpOBEIEHUE PACUETOB MO
OIIepaLysiM, COBEPLIAEMBIM C UCTIOIb30BaHUEM OAHKOBCKUX KapT (3KBaWpHHT).

2.70. YnpanenHble KaHAJIbI 00CTYKHBAHHUA — KaHaJbl/ycTpolicTBa baHka, npeiHa3HaYCHHBIE JIJISI COBEPILICHHS
0ankoBckux Omepanuii B coorBerctBuu ¢ JloroBopoM: VYcrpoiictBa camoobcnyxuBanust banka, Cucrema
«Co6epbank Onnaitn», SMS-6ank (Moounbhblii 6ank), Konraktheiii Lientp banka.

2.71. Ycayra YBemomJieHHs 0 KapTe — yciyra uHGpopMmupoBanus Kimenra 00 oniepanusx 1 aBTOpU3aIHSIX 10
Kaprtam 1 0 ccytHOH 3a/10JDKEHHOCTH 110 KPEIMTHBIM KapTaM nocpeactBoM SMS-6anka (MoOuiibHOTO OaHKa) HITH
B MobOunsHOM npunoxennu banka nocpenctsom push-yBepomnenuid. st monydeHust YBeJOMIICHUH 1O KapTe
Knenty HeoOXomumo Hajauuue MNOAKIIOUeHUS MOOHIBHOIO YCTpOWCTBA K MOOWIBHOW (TIOABHKHOIM
paauroTene)OHHOM) CBs3M W/win cetr VHTepHET. YBEIOMIICHHUS 110 KapTe HamparisitoTcss bankoM B Buge SMS-
coobmenmit n/vnn Push-yBegomenuii.

2.72. Yuyactauk IIporpammsl — nuio, 3apeructpuposanHoe B [Iporpamme.

2.73. ¥Ycrpoiicteo camooocayxuBanusi (YC) — Oankomar, WHGOPMAIIMOHHO-TUIATEKHBIH TEPMHHAI-
AJIEKTPOHHBIN POTPAMMHO-TEXHUYECKUI KOMIDIEKC, TPeTHa3HAYCHHBIN [Tl COBEPIICHUsI 0e3 y4acTHs pabOTHHKA
Bbanka Onepanuii Beigauu (mprueMa) HAIMYHBIX JEHEKHBIX CPENCTB, B T.4. C HCIOJIb30BaHUEM IUIATEKHBIX KapT,
nepeaayr pacropsbKeHuid Jlepxkaresst o epedrcieHun JeHeKHbIX cpelcTB co Cuera KimenTa u np.

2.74. ®oun «Ilogapu xu3Hb» — BiiaroTBopuTeNbHBIN (HOHI MOMOIIMA JACTSIM C OHKOI'€MAaTOJOTHYECKHUMH U
WHBIMH TSDKETBIME 3a00neBanusiMu «[logapu sxu3Hb».

2.75. DJaeKTPOHHBIIi TOKYMEHT — JOKYMEHT, COACPKAIINN B 3JIEKTPOHHON (hopMme pacriopsbkeHue Jlepxarens
banky Ha coBepmienne Onepannii o caeram Knmenra unu nabix Onepariuii.

2.76. IVR (Interactive Voice Response) — cucrema camMooOCITyKUBaHHs (C TOJOCOBBIM MEHIO), MOCTYITHAS
Knuenty npu 3Bonke B Konrakrasiii Lientp banka, no3sosstromas Kinuenrty ¢ ucnoip30BaHueM TOHOBBIX KJIaBUIII
Ha TeJeOHHOM arnmapare NoJay4nuTh HHOOPMAIIHIO B aBTOMATHIECKOM pexuMe (0e3 COeTUHEHUS ¢ OTIepaTopoM),
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00 coemMHUTHCS ¢ onieparopoM KonrtaktHoro I{enTpa banka mo temarnke, BeIOpaHHOH KiIMEHTOM B TOJI0COBOM
MEHIO CUCTEMBI.

2.77. NFC-kapra — b3IeKTpOHHOE CpEICTBO IJIaTeXa, BBIIYCKAEMOE CaMOCTOSITENbHO JlepxkareneM c
WCTIONB30BaHUEM COOTBETCTBYIOIIETO MOOWIIBHOTO MPHJIOKEHHUS, YCTAHOBICHHOr0o Ha MOOMIIBHOM YCTpPOWCTBE
Jepxarens, k ocHOBHO# [lebeToBol kapTe ¢ oBepapadToM win JIOMONMHUTEIFHON KapTe, KOTOPOE IMO3BOJISAET
HeprxaTtento coBepiiats onepanuy 1o Cyery ¢ MCHOIb30BAaHHEM TEXHOJIOTUU OECIIPOBOIHON BBICOKOYACTOTHOM
cBs13u Majioro paauyca neicteus (NFC).

2.78. Push-yBemomiieHHe — TEKCTOBOE COOOIICHHE, OTIpaBiseMoe baHkoM ¢ ucrmons3oBanuem cetu MHTEpHET
Ha MOOMITFHOE YCTPOUCTBO C YCTAHOBJIEHHBIM Ha HEM MOOWMIFHBIM NpHUiIoKeHrneM baHka.

2.79. SMS-6ank (MoOuabHblii 0aHK) — yAajeHHBIH KaHan oOciyxuBaHus banka, oOecrieuMBarOLINiA
Knmrentam Bo3MOKHOCTH HampaBiaTs B bank 3anpockl u nonydath oT banka Mupopmanronnsie cooOmieHus B
Buge SMS-coobmennii Ha MOOWIEHOM yCTpOMCTBE B JII000€ BpeMs ¢ MCIONB30BaHUEM a0OHEHTCKOTO HOMEpa
MOJBMKHOW paguoTeneOHHOM CBSI3M, MPeaBapUTENBHO 3aperucTpupoBanHorol82 B banke ans gocryma k SMS-
6anky (MobuiabHOMY OaHKY).

2.80. SMS - coob1eHnE — TEKCTOBOE COODIICHHE, HAaMpaBiseMoe bankom Ha HOMep (-a) MOOMILHOrO TejaehoHa
(-oB) Hepxarens.

2.81. QR-kox mapTHepa — ABYXMEpHBIH IITpUX-KoI, mpenocrtaBisieMblii bankom TCII, u mo3BOJISIOMIMIA
Jepxatenmto oCymIeCTBISATh OIUIaTy ToBapoB M yciyr co Cuera kapTel B TCII duepe3 MOOMIBHOE MPHIIOKEHHE
banxka.

2.82. QR-xox mokymaTessi - CO3/[aBacMblii CaMOCTOSATEILHO [lepkaTesieM ¢ UCMOib30BaHUEM MOOWILHOTO
NpuwiIoKeHus] baHKa IBYXMEpHBIH IITPUX-KOA, coAepKaluid B 3ammdpoBaHHOM BHIE (TOKEH) WHPOPMAIHIO,
MO3BOIIAONTYI0 baHKy onpenenuts KapTy, BRIOpaHHyro [epxatenem mist popmupoBanus QR-koma mokymnaTens, u
no CyeTy KOTOpOil OyZeT poBeieHa OTepalyst OMJIaThl TOBAPOB/YCIIYT.

3. BAHKOBCKAS KAPTA

3.1. Kapta sBnsiercs coocTBeHHOCTRIO baHka U BeIaeTcst Jepxkaresto BO BpEMEHHOE M0JIb30BaHuE.
Kapta Moxet ObITh BBIJIaHA!

— nipu obpamenun B [logpaznenenue banka;

— I0CPENCTBOM KyphepcKoii 1ocTaBku’®

- Ha TEPPUTOPUHU TPEANPHUATHS (OpraHu3aun)/ yaeOHOTO 3aBEACHUSA, C KOTOPHIM 3aKJIFOUeH 3apIulaTHBIN
JI0TOBOD;

— WHBIM COTJIacOBaHHBIM Mex 1y bankom n KimmeHntom criocobom.

3.2.  BaHK mMeeT MpaBo OTKa3aTh Oe3 0OBSICHEHUS IPUYMH B BBITYCKE, [IEPEBhIMYCcKe, AKTUBAIIMU HIIH BblIa4e
KapThl. baHK HE BBITYCKAeT KapThl JIUIAM, KOTOPBIE TIPU3HAHBI OAHKPOTAMH, HITU B OTHOIIIEHUH KOTOPBIX BEAETCS
neno o 6ankporcTtBe B cooTBercTBUU ¢ DenmepanbHbM 3akoHOM OT 26.10.2002 Nel27 «O HecocToATeI HOCTH
(6ankpoTcTBE).

3.3.  baHk He ocCymIecTBISeT BBHIMYCK, MEPEBHITYCK, AKTHBAIMIO W BBIAAYy KapT (PU3HYECKUM JIHIAM, YbU
JTAaHHBIE COBMA/IAIOT C JAHHBIMHU JIVII, BKJIIOYCHHBIX B MEpeUeHb OpraHu3aliidi U (GU3MUeCKUX JIHII, B OTHOIICHUN
KOTOPBIX MMEIOTCS CBEJCHUS 00 WX NMPUYACTHOCTH K IKCTPEMHUCTCKOHM JEATENbHOCTH WM TEPPOPU3MY, HIIH
JAHHBIMHU JIUII, B OTHOIICHWH KOTOPBIX MEXBEJOMCTBEHHBIM KOOPAMHAIIMOHHBIM OPraHOM, OCYIECTBIISIFOIIUM
(YHKIIME 110 TPOTHBOACWUCTBUIO (DMHAHCHPOBAHHWIO TEPPOpU3MA, NPUHATO pEIIEHHE O 3aMOpPaXHBAHUU
(6moKMpOBaHNM) IEHEKHBIX CPEJICTB WIM MHOT'O UMYIIIECTBA.

3.4.  Jlepxarenb MOXET HCIONB30BaTh KapTy JJIs OIUIATBl TOBAPOB W YCIYr B TOPTrOBO—CEPBHCHBIX
NpeanpusIThsiX, BKMoyas WMHTEpHEeT, moiydeHUs/BHECEHHsS HaJMUHBIX JCHEXKHBIX cpeAcTB Ha CueT KapThl B
[onpaznenenusax banka, B Ipyrux KpeAUTHBIX OPTaHU3ALUAX, YePe3 YCTPOUCTBA CaMOOOCITY KUBaHUSL, TIOTyUIEHHS
JIEHEKHBIX CPEJICTB B TOPTOBO-CEPBUCHBIX MPEANPHUATUSX 8/ MoTyuenus IeHeKHBIX CPECTB MPH OIUIATE TTIOKYIKH

182 JIns perucTparnuu Homepa MOOHIILHOTO TenedoHa HeoGX0AMMO MoaTh B baHk 3asBrenue.

183 [Tpu HaNMUUMK TeXHUYECKOH BO3MOKHOCTH. Kyphepckas 10CTaBKa MPOU3BOIMTCS MPH YCIOBUHM, UTO Kyphepckasi CiTyk0a OCyIIeCTBIAET
JIOCTaBKy M0 yka3zaHnHoMy Kimuentom anpecy. Komuccus 3a npejiocTaBieHHe YCIyTH Kyphepckol 0CTaBKH cruchiBaeTcs co CueTta KapThl
rocsie BbIIauM KapThl KIIMEHTY B COOTBETCTBUM C JeHCTBYIOIMMY HA JIaTy MOJAYU 3asBKH HA KypPhEPCKYIO JOCTABKY TapudaMH, KOTOphIE
pasmerieHsl Ha OdunnansHOM caiite banka.

184 [Tpu HAMMYKK TEXHUYIECKOH BO3MOKHOCTH.
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B TOPrOBO-CEPBUCHBIX TIPEMIPUATHAXS, a TakKe COBEPINCHHMS OIEpayii uYepe3 VYIaleHHbIE KaHaIlbI
oOciyxuBanui. lIpoBenenue BpIeyka3aHHbIX Omepanuid BO3MOXKHO TMPH HAIMYMHA B MECTE HCIIOIB30BaHUS
KapTs! norotuna cooTBETCTBYIOMIEH IUIATSIKHON cHCTEMBI/ HH(GOPMAITK O BO3MOXXHOCTH COBEPILICHUS OIIepanuii
¢ ucnonns3oBanneM NFC-kapt/ QR-koma maptaepa/ QR-koma mokymatens/ SberPay/ Buomerpudeckoro MeToaa
naeHTr(uKkanuy. Beinaga HATMYHBIX JE€HEKHBIX CPEICTB/ BhIJada HATMYHBIX JIEHEKHBIX CPEICTB OJTHOBPEMEHHO
C OIUIaTOM TOBApPOB U YCIYI BO3MOKHA B TOPrOBO—CEPBUCHBIX NPEANPUATUAX IPHA HATUYUHU B MECTE COBEPILICHUS
oreparyu UHGOPMAIMH 0 BO3MOKHOCTH BBIJJAYM HAJUYHBIX JCHEKHBIX CPEJCTB/ BBIIAYN HATMYHBIX JICHEKHBIX
CPEICTB C OIIATOW MOKYITKY B TIpe/iesiaX TUMHUTOB, YCTaHOBJICHHBIX Tapudamu.

3.5. Jlns  cosepimenusa®® Omepauuu ¢ HCIONB30BAHUEM bBHOMETPUYECKOr0 METOAA HACHTH(HMKALUH
Jlepxarento HEOOXOAMMO CaMOCTOATENbHO TpoiTH peructpanuto juia B TCII Ha ycTpoiicTBe, OCHAIEHHOM
OMOMETPUYECKHM CEHCOPOM, IIyTeM CKaHuWpoBaHus nuna Jlepxkarens. Peructparus nuia mpousBOIUTCS TPU
YCIIOBUH TIPEBApPUTEIBHOTO TipenocTaBienns [epxarenem banky cormacust Ha 00paboTKy ero brnomerpraecknx
HEePCOHAIBHBIX JaHHBIX'®" U Npu Hanuuuu ceeaeHuii o Jlepxkarene B 6aze naHHbIX baHKa, MOATBEpkKAAETCA MyTEM
BBojia [IMH, u cuuTaeTcs 3aBepIleHHON B CiIy4yae YCHEIIHOW omiaThl ToBapoB u yciayr B TCII, coBepiieHHO ¢
HCIIONb30BAHUEM KAPTHI.

B pamkax permcrpanmmy awma K OTCKaHHPOBAHHOMY JHI[y MOKET OBITh NPHUKpEIieHa TOJBKO OJHA KapTa.

Uzo0paxkenne nuna, 3aperdCTPUPOBAHHOE M MPUKPEIUIEHHOE K KapTe, HE MOXKET OBbITh HCIIOJIb30BaHO IPH
pEerucTpanuu Apyroi KapThl.

[Ipu mepeBsilTycke KapThl Ui JaibHeiiero cosepiieHus Omnepainuii ¢ ucnois3oBaHueM bromeTrpudeckoro
MeToJ1a uaeHTUUKaIK [lepxkaTensb TOJKEeH MOBTOPHO MPOUTH npolieaypy perucrpanuu jmia B TCIL.

3.6.  IlomyueHne HATMYHBIX ACHEXKHBIX CPeaCTB co Cyera KapThl OCYIIECTBISIETCA C IPEAbSIBICHUEM KapThl, 32
WCKITIOYeHneM ciydaeB, korga Kmment/llpencraBurens obpamaercs B Iloapasnenenus banka 3a monydeHuneM
HaJIMYHBIX JIEHEXKHBIX CPEICTB B Clydasx yTpaTel KapTel KiumeHToM, 3axBara KapTbhl YCTpPOHCTBOM
caMo00CTyKHBaHUs, OJIOKMPOBKOH KapThl 1Mo mojo3peHrio B Kommnpomeranuu mpu cosepuieHnu Onepanun
KnneHToM, TeXHHYECKOW HEHCHPABHOCTBIO KapTbl, MCTEUEHHEM CpOKa €€ NEeWCTBHUs, a TaKkKe B CIydasx,
MPEyCMOTPEHHBIX JEUCTBYIOIIMM 3aKOHOAAaTeNbCTBOM Poccuiickoit @eaepanuu. [lo JJonoaHUTENBHBIM KapTaMm
BblIaya HaJMYHBIX JEHEXKHBIX cpeAcTB B [loapasnenenun banka ocymiecTBiaseTcsl TOIBKO MPHU MPeabsSBICHUN
KapThl.

3.7.  Kiument/ [Ipencrasurens BupaBe oopatutbes B [logpaznenenne banka mo mecty BeneHust Cyera KapThI ¢
LENBI0 BBITycKa J{OMONMHUTENBHON KapThl TAKoro e Buaa, uTo M OCHOBHas KapTa, C YU4E€TOM OCOOCHHOCTEH
BBIITyCKa U 00CITYKMBAaHUS OTIEJIBHBIX BUIOB KapT, YKa3aHHbIX B pa3aeie 14 O0mux yciaoBuil.

3.8.  B3umaHume KOMHCCHMHM 3a TOJOBOE OOCIy)XKMBaHHE KapThl 3a MEPBBIH I0J OCYLIECTBISIETCS MOCIE
npoBeneHust Jlepxkarenem mnepBoit Omepaiuy/ 3a4vclieHHs JIEHEXKHBIX CPEJCTB Ha KapTy B COOTBETCTBHH C
Tapudamu, neicTBYIONIMMH Ha JaTy 3aKiIoueHus JJoroBopa, 1 ajee B TEUCHHE MECSIIa, CIEAYIONIET0 3a MECAIEM
3akiodeHus Jloropopa 3a KaxkIplil ClieAyromuii o1 00CIy>KuBaHHus B COOTBETCTBUH ¢ Tapudamu, n1eldCTBYOINME
Ha JIaTy CIIMCAHUsI KOMUCCHH 32 O4epeTHOM roJ 00CTy)KUBaHUsI KapThI.

3.9. B ciyuae npekpalieHust BBITYCKa/TIepEeBBINYyCKa KapT COOTBETCTBYIOIIETro Bia baHk octaBisieT 3a coboit
MPaBO IpH MEPEBBITYCKE (OYEPETHOM U IOCPOUHOM) BBIITYCTUTH Jlepxarento kapTy nHoro Buga. B stom cimydae
bank nadopmupyer epxaresnst 06 n3MEHEHNH BUa KapThl CIIOCOOaMU U B CPOKH, ycTaHOBIEeHHBIE 11.1.4 O0mux
ycioBHid. B ciyuae mepeBbllycka KapThl Ha KapTy MHOTO BUJA 10 MHUIMATHBe DAaHKA B3MMaHWE KOMHUCCHH 32
roZI0BO€ OOCITyKMBAHNE OCYIIECTBIIICTCS B TEUEHHE MECALA, CIEAYIOLIEro 32 MECSALIEM BBIITYCKa HOBOM KapThl, 3a
KaXIblii ToA OOCIIy>KMBaHMS B COOTBETCTBUM C Tapudamu, ASHCTBYIOIIMMH Ha JaTy CHMCAHHS KOMHCCHH 32
OYepeTHOM TO/T 00CITYKHUBAHUS KapThl.

3.10. bank BIpaBe IEpeBHITyCKATh KAPTHI, paHEe BBITYIIEHHBIE 03 BO3MOXKHOCTH COBEpIIeHUSI BeCKOHTaKTHBIX
Oneparnuii, Ha KapThl, MOAJAEPKUBAIOIINE coBeplIeHne beckoHTakTHRIX Oniepanuii.

3.11. Bank BmpaBe B 000 MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO M3MEHITh Habop Omepanuii, yBelIOMUB
Jepxarens 0 TaKMX M3MEHEHUSX CIIOCOOaMH M B CPOKH, ycTaHoBieHHbIEe 1.1.4 O6mux ycnoBuid. [IpoBenenne

185 [Tpu HAMYKK TEXHUYECKOH BO3MOKHOCTH.
186 [Tpu HATMYMU TeXHUYECKOH BO3MOMKHOCTH.
187 Cornacue Ha 06pabOTKYy GHOMETPHYECKHX MEPCOHANBHBIX AAHHBIX MOYXET OBITh MpejocTasieHo epxatenem B [loapasnenenun banka
WIH, TIPU HAJIMYMM TEXHUYECKOH Bo3MokHOCTH, B Cucreme «CoOepbank Ownaitn» mu6o YcrpoiicTBe camooOcmyxuBanus banka.
[IpemocTaBneHne coriacusi Ha 00paboOTKy GHOMETPHYECKHX MTEPCOHATBHBIX JAHHBIX SIBISCTCS JOOPOBOJILHBIM H HE BIMACT HA POBEJICHHE
onepanuii o kapTe 6e3 UCMONIL30BaHHs BHOMETPHUYECKOTO METO A HAEHTH(HUKAIIMH,

96



Onepanuii, mpeaycMOTPEHHBIX JJoroBOpoM, MOKET OBITH OTPAHUYEHO B YCTPOHCTBAX CaMOOOCITY)KUBAHUS IPYTHUX
KpPEAUTHBIX OpTaHU3aIlni.

3.12. Kapra neiicTByeT 10 TOCICIHETO THS MECSIla, YKa3aHHOTO Ha JIUIICBOW CTOPOHE KapThl, BKIIFOUUTEILHO.
3ampemaercsi HMCMOJB30BaHME KapThbl (€€ PEKBU3UTOB) C MCTEKIIMM CpPOKOM JeiicTBus. bank He Hecer
OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE NOJyueHue JlepkaTeneM KapThl, BBITYILICHHOW HA HOBBIM CPOK JIEHCTBHUSL.
3.13. PacuerHbIe (pacyeTHO-KacCOBBIE) JOKYMEHTHI, oopMiIsieMble TIpH coBepimeHnn Onepariuii, MOryT ObITh
MOJNKCaHbl COOCTBEHHOPYYHOH moAnuchio [lepikaTenss KapThl JIMOO aHAIOTOM COOCTBEHHOPYYHOW MOAMMUCH
Hepxarens (ITMH, OxHopa3zoBsIM mapojieM, J100 HHBIM CIIoco00M, omnucaHHbIM B 11.10.8 HacTosmmx YcioBuii),
00 COCTaBIICHBI C WCIOJIL30BAaHUEM PEKBHU3WTOB KapThl (HOMEpa KapThl), JMOO COCTaBIICHHI B BHIC
DJNEeKTpOHHOTO JOKyMeHTa mpu coBepmieHnd Omnepauun ¢ HCIONb30BaHWEM buomerpudyeckoro Meroxaa
unaeHTu(uKanuu. PacueTHO—KacCOBBIC JOKYMEHTBHI, IOJANMUCAHHBIC MM COCTABICHHBIC YKa3aHHBIMH BBIIIIC
criocobamu, SIBISIOTCS HaJIEKAIUM TIOATBEPKICHHUEM TOTO, YTO paclopsbKeHHe Ha mpoBeAeHne Omnepanni 1mo
CueTty KapThl COCTAaBIIEHO U MOAMNKMCaHO [lepxkaTenem.

[opsinok odopMieHHUs pacueTHBIX (PaCYCTHO—KACCOBBIX) JOKYMEHTOB Tpu coBeprieHuu Omneparuii ¢

ucnons3oBanneM NFC-kaptbl, onpenenet B paznene 14 O0umux ycioBHid.

3.14. Jlepxartenb 00s3yeTcsi COXpaHATh BCe TOKYMEHTH 1Mo OmnepanusiM ¢ KapToil B TeueHHe 6-TH MECALEB C
nathl coBepiueHuss Onepanyy U NpefoCcTaBIATh UX B baHK 110 nepBoMy TpeOOBaHUIO B yKa3aHHbIE baHKOM cpoku
JUTS TTOITBEPKCHUSI TPAaBOMEPHOCTH coBepleHns Onepaluy Wi A1 yperyIupoBaHus CIIOPHBIX CUTYaIHi.
3.15.  [epxatens 00s3yeTcs:

- He coobmars [IMH, KorTponsayto nadopmanmto, kox knueHTa, Jlorun (MneaTrdukaTop moip30BaTens),
[HoctosHHBII/OAHOPA30BEI Tapoiu, Hapols MOOWIBHOTO YyCTPOWCTBA, B MAMSTH KOTOPOTO COXpPaHEHBI
PexBusutel NFC-kapThl, He niepenaBaTh KapTy (ee peKBU3WTHI), MOOMIBHOE YCTPOWCTBO, B MAMSATH KOTOPOTO
coxpaHeHbl PekBuszutbel NFC-kapThl, nmns coBepuieHuss Omnepauuil TpPeTbUMHU JIMLUAMH, TNPEAIPHUHUMATH
HEO0XOIUMBIE MEpPHI Ul IPEJOTBPAILCHHUS YTPAThl, IOBPEXACHUS, XUIIEHUS KapTbl, MOOMIBFHOTO YCTPOWCTBA, B
MaMsATH KOToporo coxpanenbl PexBuzntel NFC-kapThl;

- HECTH OTBETCTBEHHOCTh Mo OrmepanusM, COBEPIIEHHBIM C HCIOIb30BaHHEM bromerpuueckoro merona
naeatudukanuy, u OnepanusM, coBepmieHHBIM ¢ wucrnonb3oBanneM [IMH, Jlormra (MaoenTtudukaropa
nonb3oBatensi) W [locrosHHOro/OmHOpa30BOro  mapoiicif, KoA0B, Cc(HOPMHPOBaHHBIX HAa OCHOBaHUH
OnomeTpuYecKUX JaHHBIX [leprkaTelss KapThl W/HIM pU BBEeIeHUH Napois MoOWIBHOTO YCTPOHCTBA, B MAMSTH
Kotoporo coxpaHeHbl PexBu3utsl NFC-kapThl;

- OCYILIECTBUTH NMPOBEPKY LIETOCTHOCTU YHAKOBKH (TIPH JOCTABKE KapThl KYPbEPOM);

- He coBepmiate Omnepaluu ¢ HCIOJb30BaHUEM DPEKBHU3UTOB KapThl IMOCE ee claud B baHk mnm mocie
WCTEUEHUS CPOKa ee JeMCTBUS, a TaK)Ke KapThl, 3aABICHHON KaK yTpadyeHHas;

- He no3aHee pabouero AHs, CIEAYIOIIETro 3a JTHEM BO30Y)KICHHS IPOU3BOJICTBA 110 AeTy 0 OaHKPOTCTBE B
cootBeTrcTBHH ¢ DenepanbHbBIM 3akoHOM OT 26.10.2002 1. Nel27-®3 «O HecocTosiTenpbHOCTH (OAaHKPOTCTBE)Y
MMCBMEHHO YBEOMUTH 00 3TOM baHk Mo MecTy BeieHus cueTa KapThl.

3.16.  Ecnm undopmanus o IIMH, pekBru3nTax KapThl cTana JOCTYITHON TPETHUM JIMLAaM, B TOM YHCJIE BCIEICTBHE
HapyLIEeHNs LEJIOCTHOCTH YIaKOBKU (B cllyyae JOCTaBKH KapThl KYpbEpOM), a TaKXKe B CIy4ae BO3HHUKHOBEHHMS
pUCKa HECAaHKIMOHUPOBAHHOIO HCIIONb30BAaHUS KapThl, pPEKBU3UTOB Kaptel, IIMH, J[lepxarens nomxeH
HEMEJJIEHHO coo0muTh 00 3ToM B bank no tenedonam, ykazanueiM B lamsatke Hepxkarens. s nanpHeiimero
WCTIOJIb30BaHMS KapThl HEOOXOIUMO IEPEBBITYCTUThH KAPTY B COOTBETCTBHUH C 11.3.25.

3.17. B cuyuae yrpathbl KapThl [lepkaTenb H0/DKEH HEMEUICHHO BBITIOJHUTH OJHO M3 CICIYIOIIUX JIEHCTBUM,
HEOOXOIUMBIX 7151 BIIOKMPOBKH KapThi:

- Coobuuth 00 yrpate KapThl B bank mo tenedonam, ykazanueM B Ilamstke [lepxarens, u cienoBaTh
MOJlyY€HHBIM HHCTPYKLHUAM. YBeaomieHue Jlepkarenss cyuTaercss MOJy4YeHHBIM B MOMEHT 3aBEpIICHHUS
tenedoHHOTO pasroBopa ¢ oneparopoMm KonrtakrHoro IlenTpa banka, B Xo1e koToporo Jlepkarensb mpeaocTaBuil
BCIO HEOOXOAMMYIO HH(POPMAIUIO JUTS BHITOJTHEHUS! BIIOKUPOBKH KapThl.

- Ob6parutscest auuHo B [lonpasnenenue banka.

- Ecnu st xapThl 3aperucTpUpOBaH HOMEP MOOWIbHOro TenedoHa it gocTyna k SMS-OaHky
(MoOuneHOMY 0aHKy) — BBIIIOJHHTH JICHCTBHSA, HEOOXOIUMBIC ISl BIIOKMPOBKH KapThl B COOTBETCTBUH C
PykoBozcTBOM 10 HCIOIB30BaHIIO MOOMIIBHOTO YCTpolicTBa B paMkax SMS-6anka (MoOunbHOro 6aHka).

- [pu nHammumm nocrynma B cucteMy «COepbank OHIAH» BBITIONHUATH JEHCTBUS, HEOOXOIMMBIC IS
BroxupoBkH KapTel B COOTBETCTBUH ¢ PyKoBOACTBOM 10 McTobp30Banmio «Coepbank OHmaiHy.

3.18. KumeHT HeceT OTBETCTBEHHOCTh 3a Bce Omepauuu, COBEpILIEHHbIE IO MOMEHTa MosydyeHus baHkom
yBeJIOMIICHUsI 00 yTpare KapThl B COOTBETCTBUU ¢ 11.3.17 OO0ImHMX yCcIoBHH.
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3.19. Bank HeceT OTBETCTBEHHOCTh, NO OmneparusM, COBEpPIICHHBIM TIOclie TonydeHus oT Jlepkarens

yBeAOMJICHHS 00 yTpaTe KapThl B COOTBETCTBHUHU C 11.3.12 OOLIUX yCIOBUMA.

3.20. B cayuae coBeprienus Oneparyu 6e3 cornacus Jlepxarens, Jlep:kaTenb T0KEH MPOU3BECTH CICIYIOIINE

JEUCTBUSA:

3.20.1. CooOmuTh 0 HecaHKIMOHUpoBaHHOK Onepanyu B baHk no Tenedonam, ykazanueiM B [TamsiTke Jleprxkarens
B HamboJiee paHHUH U3 CIEAYIOINX CPOKOB:

- HE TIO3/IHEE JHS, CIeMYIOIIEro 3a JHeM mojydeHus oT banka SMS-cooOmienus/ Push-ysemommenus o
coBepureHnn Oreparim;

- He Mo3Hee 8-To KaleHIapHoro JHA ¢ 1aThl OTdeTa, coeprkallero HeCaHKIIMOHNPOBaHHYO JleprkarenemM

Omnepartuto.

3.20.2. Tlocne yBemomnenuss banka o coBeplIeHHMHM HECAaHKIMOHUpOBaHHOW Omnepanuu mo TenedoHy, MoAaTh
MICBMEHHOE 3asBJIEHHE O TIPETEH3NH, HO HE IT03/IHEE CPOKOB, YKa3aHHBIX B 11.6.9 OOmux ycnoBuii.

3.21. baHK MMeeT MpaBO OCYIIECTBUTh BIOKMPOBKY KapThl MOCHE MOdy4eHus oT Jepxarens uHpopManuu o

cosepiiennn Oneparuu 6e3 cornacus Jlepxkarens B cooTBeTcTBHH € 11.3.20 OOImuMX ycIoBuil.

3.22. baHK HeceT OTBETCTBEHHOCTHh 1O Orepanyy, B TOM YHCIE COBEPIICHHOH J0 MOMEHTA HAIpaBICHUS

Jlepxatenem yBeZOMIICHHsI B cOOTBeTcTBUM ¢ 11.3.17 O0mumx ycnoBui, ecnu Jlepkatens yBeJoMWI baHk o Towm,

gyro Onepanus nposezieHa 6e3 ero coriacus B cooTBeTcTBUU ¢ 11.3.20 OOImKX YCIOBHIA, 32 UCKIIIOUYEHHUEM CITyYacB,

xornaa Jlepxarens Hapymmmn O6nme yciaoBus u/mim TpedoBanus [lamstku Jlepxarens, 9To MOBJIEKIO COBEPIICHHE

Oneparuu 0e3 cormacus Jlepkarens.

3.23. baHK mMeeT npaBo MPHUOCTAHOBUTH NpoBeeHre Onepaiuii Ui IPOBEPKU UX TPABOMEPHOCTH.

3.24. Tlpu oOHapyKCHHWHU KapThl, paHee 3asABICHHON Kak yTpaueHHas, JlepkaTenb He3aMEIJUTEIbHO JOJDKCH

nH(popMupoBaTh 00 3ToM baHK 1 BepHYTh KapTy B baHK.

3.25. Kapra MoxeT OBbITh IMEpEeBBITyLICHA O MUCTCUCHHUS €€ CPOKa ACUCTBHS (IOCPOYHBIN MEPEeBHINYCK) Ha

OCHOBaHUM 00palICHUSI:

- Hepxarenss OcHOBHOM KapTel B mojmpazaencane banka, B Konrtaktaeii llentp banka, mmbo ¢

ucnosbs3oBanueM Cucremsl «Coepbank Onnaiia»'®,

- IIpencrasutens B Ilogpaznenenue banka no mecty Benenust Cuera KapThl.

Komuccus 3a 1ocpo4HbIif IEPEBBITYCK KapThl cIMChIBaeTcsl co CueTa KapThl B COOTBETCTBUY C ICHCTBYIOIIMMHE Ha

naty cnucanus Tapudamu. baHk BpaBe nepeBBITYCTHTH KapTy Ha HOBBIM CPOK JICHCTBUSI.

3.26. bank BmpaBe OCYIIECTBHTH OYEPETHON MTEPEBHITYCK KapTHI B ciydae, eciu Jlepxkatens OCHOBHOM KapThl/
[IpencraButens He yBenomui bank 3a 60 (mecTbecsT) KaCHIAPHBIX JHEH 10 HCTEYEHUS CPOKa JEHCTBHSI KapThl
00 OTKa3e OT ee MCIOJIb30BaHuUS B COOTBETCTBUH ¢ 11.3.28 O6mux yciosuii. [Ipu oTkaze JlepkaTens OT HOITydeHHs
MEPEBBITYIEHHOW KapThl, KOMUCCHH W IUIAThl, NpEAycMOTpeHHble Tapudamu W yrjadeHHble baHky, He
BO3BPAILIAIOTCSI.

3.27. bBaHK WMeeT MpaBO HE MEPEBHIMYCKATh KapTy MO0 UCTEYCHHWH CPOKa €€ JEHCTBUs NPU OJHOBPEMEHHOM
BBITTOJIHEHUH CIIETYFOIUX YCIIOBHIA:

- orcyrctBue Omepauuii B TedeHue 3 (Tpex) MecsleB MNOApsAN 3a mocienHue 6 (IIecTh) MECSILEB,
MPEIIECTBYIOIINE NIEPEBBITYCKY KapThl;

- PacxomHbIi TUMUT 1O KapTe B pazMepe cOOCTBEHHBIX cpecTB KitmeHTa Ha 1aTy mepeBhITyCcKa COCTaBIISIET
menee 1000 (omHOM THICSTYM) PyOIIEH.

3.28. llpu oTkaze OT AajbHEUIIEro MCIOJb30BaHUs KapThl KineHT 00s3aH MoaaTh NMCbMEHHOE 3asiBICHHUE B
[Monpazaenenne banka mo mecty BeneHus: Cuera, BepHYTh KapTy U JlomosmHUTENbHBIE KapThl (MIPU HATMYUH)
noracuth cyMMmbl OOIIeH 3al0KEHHOCTH IO KapTe Ha JaTy TOramieHusi, TeXHUYEeCKOW 3aJ0JKEHHOCTH |
KOMHCCHUH U TJIaT, IpeLyCcMOTPEeHHBIX Tapudamu (IpH HATMYUHU TAaKUX 3370JDKEHHOCTEH).

3.29. Jlnst ocyniecTBIIEHUS KOHTPOJIS 32 PACXOIOBAHUEM CPEJICTB MO KapTe (B T.4. 10 JIOTOTHUTETLHBIM KapTam)
Hepxatens ocHOBHOM kapThl/ [IpencraButens MoXKeT mojarth B baHK 3asBieHUE Ha YCTAHOBJICHHE JIMMHTOB W
OTpaHHYEHHMH B COOTBETCTBHH C [TamaTkoit JlepxxaTesns.

3.30. bank uMeeT mpaBO yCTaHABIMBaTh JUMHTH Ha NpoBelneHue Onepanuil ¢ yBegomieHuem Jlepxaresns
OCHOBHOW KapThl B OTUeTe W/UiH ImyTeM pasMmennenus nadopmarmu Ha OdpunmansHoM caiite banka.

3.31. bank umeer npaBo npu HapymeHnn Kimnentom /loroBopa niy npu BOZHUKHOBEHHH CHUTYalllH, KOTOpPas
MOJKET TOBJIeYb 3a coboii ymepO i banka wim Knuenra, mubo HapylieHue IefCTBYIOIIETO 3aKOHOAATEbCTBA
Poccuiickoit enepaunu:

- OCYILIECTBUTH BIIOKMPOBKY KapThl, a TAK)KE MPUHUMATH MEPHI JIsl €€ U3bSITHUS;

188 [Tpu HATMYKM TEXHUYIECKOH BO3MOKHOCTH.
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- MPUOCTAHOBUTh WJIM TIPEKPaTHTh IMpoBeleHne pacxogHbeix Omeparnuii 1Mo kapre (C COXpaHEHHUEM
BO3MOXKHOCTH TipoBeAcHu Onepanuii monoaHeHus: CueTa KapThl).

3.32. B cnyyasx, ycTaHOBJIEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit denepanmu, bank Bmpase moTpeboBath
JOCPOYHON OMJaThl OcTaBIIEHCs cyMMbl OCHOBHOTO J0jira BMECTE C MPUYUTAIOMIMMHUCS TPOLEHTAMH 32
MOJIb30BaHUE KPEAUTOM, CyMMBI TeXHHYECKOW 3aI0JDKEHHOCTH, KOMHCCHH, TpeayCMOTpeHHbIX Tapudamu, n
BO3BpaTa OCHOBHOW W BceX J(OMOTHHUTENBHBIX KapT, BHIMyIIeHHBIX K Cuery, HampaBuB KimeHTy mucbMeHHOE
yBEJOMJICHHE ITOCPEICTBOM MOUYTOBOM CBSI3U 1O afpecy, ykazaHHoMy Knnentom B 3asBieHuu.

3.33. Ilpu npoBeneHnr ABTOpH3AIMK B MOMEHT coBepineHus Onepanuu bank ymeHbIaeT PacXoqHbIil TUMUT
Mo kKapte Ha cymmy Onepanyu (B T.4. HA CyMMY B3MMaeMOM IUIaThl 3a coBepiieHre Onepanii B COOTBETCTBHH C
Tapudamu, neiicTByromumu Ha aaty cosepiuenust Onepanun). [Ipu coBepennn Onepanuy B BaJtOTe, OTIHYHOM
oT BamoThl CueTra KapTbl, YMEHbIIeHHE PacXoAHOro nUMHTa MO KapTe MPOM3BOAMTCS Ha cymmy Ormnepaium,
HepecunTanHoM B BamoTy Cuera KapThl B cooTBeTcTBHH ¢ Tapudamu no kypcy banka'®® n/mmm xypcy nnarexunoi
CHCTEMBI, ICHCTBYIOIIEMY Ha MOMEHT ABTOpH3auuu. [Ipy He MOCTYIUIEHUH IIATEKHBIX JOKYMEHTOB o Onepanuu
B TeueHue 20 (aBaguatu) nHei c¢ gatbl ABropm3anuu bank BoccraHaBnuBaeT PacXomHBI JTHMUT Ha CyMMYy
Omnepartuu (B T.94. HA CyMMY B3UMaeMOH TUIATHI 3a coBepIiienne Oneparum).

3.34. Bank mMeeT MpaBO NMPY HEUCIIONHEHWW WIIM HEHAJUIeKAIeM HCIONHeHHH KIMEeHTOM 0053aTeNbCTB o
ortare OO0Iel 3a10KEHHOCTH ¥ HATMYHUU IPOCPOUEHHOM 3aJ0JDKEHHOCTH O KapTe 0e3 yBeapomieHus Kinenrta:
- MopydyaTh TPETHUM JIMIIaM Ha OCHOBAHHWW areHTCKUX WM WHBIX JOTOBOPOB, 3aKIFOYEHHBIX baHKOM C
TPEThUMH JIMIIAMH, OCYIIECTBIATH JCWCTBUSA, HAMpaBICHHbIE Ha TorameHue KimeHTOM MpocpoYeHHOH
3aJI0JKEHHOCTH I10 KapTe;

- npeaAoCTaBJIATL TPECTbUM JIMIaM B COOTBETCTBHU C YCIOBUAMHU AarcHTCKUX WM HHBIX JOTrOBOPOB
nH(GOpPMAITUIO ¥ JOKYMEHTHI, MOATBEpKIatomue npaBa banka mo J[oroBopy, B TOM 4ucie O MPeaOCTaBICHUN
Knuenty Jlumura oBepapadta mo kapre, pasmepe 3amoiikeHHocTH Knmenra mo kapre, ycnoBusix Jloroopa, a
Takxe nHpopmMaiuio o Jlepkarene, B TOM YUCIIE COAEPIKAILYIO €ro MepcoOHabHbIC JaHHBIE.

3.35. bank mmeer mpaBo TpeOoBath y [epxkarens mpeabsBIeHHs JOKYMEHTA, yIOCTOBEPSIONIETO TNYHOCTh, B
CIly4asix, YCTAaHOBJCHHBIX BHYTPHOAHKOBCKUMH TIPAaBWJIIAMH, a TakKXe INPH BO3HUKHOBEHHH COMHEHHH B
MPaBOMEPHOCTH UCTIONB30BAHUS KapTHI.

4. CYET

41. Huns orpaxenus: Onepanuii bank oTkpeiBaeT kireHTY CUeT KapThl B BAJTIOTE, BHIOPAHHON KIMEHTOM.

4.2,  baHK OCYyILECTBISCT 3aYMCICHHE ICHEXHBIX CpPEACTB, HocTynaromux Ha Cuer, He NO30HEE IHS,
CJICAYIOIIETo 3a JHEM IOCTYIUICHHUS B BaHK COOTBETCTBYIOLIETO TUIATEKHOTO JOKYMEHTA.

4.3.  Ilpu ocymiecTBICHHN MEPEBOJIA JEHESKHBIX CPEJCTB TOUCK MOJTYyYaTellsl ICHEXKHBIX CPEJICTB MOXKET OBITh
OCYIIECTBJICH 110 HOMepY MOOMiIbHOTO TenedoHa. [1pu Hanmmunn y Knnenra Heckonbkux CUeTOB KapT 3a4nCIICHHIE
CPEACTB IO NEPEBOAY OCYIIECTBIISICTCS Ha:

- Cuer xaptel Knuenra, ycranosnennsiii Kinenrom™
- Cuert kaptel Knmuenra no yemotpenuto banka.

44. B cnyuae nocryminenus Brimnatel Ha Cuer kapTel Visa/Mastercard/Maestro bank nposepsier Haauuue y
Knuenra Ha MOMEHT nocTyruieHust Beimiarsr Cueta kapThl MUp, OTKPBITOTO B BAIFOTE TIOCTyNMBLIEH Boimumarsri®,
[Ipu ero nammuuu baHk 3auMcrsieT MOCTyNuBIINE JACHEXHBIE cpencTBa Ha Cuer kapTel Mup. [lpu nHamuuuu y
KnuenTa Ha MOMEHT 3auncienus Heckonbkux CueToB kapT Mup, bask 3auncnsier cpenctsa Ha CueT kapTel Mup,
OTKPBITHIN ¢ Oosiee mozaHer naroil. [lpu orcyrerBun y Knnenra Cuera kaptel Mup, bank nposepsier Hamuue y
Knuenrta Ha MomeHT nocTymiieHus: Beimnater Cuera 6€3 KapThl, OTKPBITOTO B BaJIOTE MOCTYNHBIIEH BhImnarsr.
[pu ero Hanu4nu 3auncisgeT nocTynusmyto Beimaty Ha Cuer 6e3 kaptel. [Ipu Hanmunu y Kniuenta Ha MOMEHT
3ayncieHusl Heckonbkux CueroB 0e3 kapTsl, baHk 3auncnser cpencrsa Ha Cuer 0e3 KapThbl, OTKPBITHIM ¢ Ooree
MO3JHEH JaTOM.

[Ipu orcyrcTBun y Kinenta Ha MmoMeHT noctyrierns Beimuiatel Cuera kaptel Mup u Cuera 6e3 kapTsl, bank He

0 B KaueCTBE IPUOPUTETHOTO, MO0

Mmo37Hee paboyero JHs, CIEAYIOIIEro 3a JHEM IOCTYIUIeHUs BwIiathel, oTkpeiBaeT KiMEeHTY TeKylIui cueT B
Bamote Poccuiickoit denepanmu win cOeperaTeNbHBIA CIET B MHOCTPAHHOHN BaJIOTE, B 3aBUCUMOCTH OT BaJIOTHI,
B KOTOPOU mocTymnuia BeimnaTa, 1 3auuciiseT NOCTyNUBLIYIO BeImiaty Ha 3TOT cuer.

O6 otkpeiTHH OaHKOBCKOro cuera bank muHpopmupyer Kimenra B SMS-cooOniennu, HanpaBieHHOM Ha HOMeEp

189 ndopmanus o kypce banka pasmernena Ha OpunuansHoM caifte Banka.
190 [Tpy HaAMYUK TeXHHYECKOH BO3MOKHOCTH
191 351ech U nasee TIOMCK CYETOB OCYIIECTRISETCS B TIPE/IENax TEPPHTOPHATBHOTO 6anka, Tie Beaercs Cuer KapThl mocTymenus Beimatsr.
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MoOumibHOTO Tenedona Kinenra.

[Ipu Hanmu4uu BO3paKEHUI HA OTKPHITHE 0AHKOBCKOTO cueta KimeHT 00s3aH He3aMeUIUTEIIEHO YBEOMHUTEL 00
stoM bank. OtcyrcTBHe Bo3paxkeHHH KiMeHTa OTHOCHTENBHO OTKPBITHS €My CUeTa, HPHU3HAETCS BBIPAKCHHEM
Boy KiimeHTa Ha OTKpBITHE OAHKOBCKOTO CYETa M 3a4MCIICHHE Ha HEro MOCTYNuBIei Briiarter.

4.5, bank mMmeer npaBo mpu MoTydeHUH HH()OPMALIMK OT MPEATIPUATHS (OpraHu3aIyn)/ yaeOHOTO 3aBeIeHus,
C KOTOpbIM y baHka 3akmoueH 3apIUIaTHBIA JIOTOBOP, O HEOOXOJUMOCTH BBITyCKa KapThl JUIS 3a4HCICHUS
3apabOTHOI MIaThI, CTUTIEHAUH U T.1., HanpaBuTh' ¥ Kiuenty CoobLieHue s IOATBEPKACHUS C TIPELI0KEHUEM
nath cornacue (IOpy4eHue) Ha Tiepeiavy JaHHBIX 0 HoMepe jaeicTByromero Cuera kapthl KimeHTa npe AnpusTHIO
(opranmzanum)/ yaeOHOMY 3aBENIEHUIO B IIEJISX 3a4MCIIEHUS Ha HETO 3apa0OTHOW IUTATHI, CTHICHAWA W T.J. H
U(GpPOBBIM KOJOM Ui MOATBepxkAcHUs KimeHToM yka3aHHOro cornacusi (mopydenus). KiueHT maet cBoe
cornacue (Mmopy4yeHune) B IopsKe, ycranoBaeHHoM 11.9.25 Venouid.

4.6. Kapra npusHaercsa'®® oGcmykxuBaeMoil B paMKax 3apIUIaTHOTO JOTOBOpAa IPU YCJIOBHH, 4YTO C
npennpusTieM (opraHu3amueii)/ydeOHbIM 3aBe/IECHUEM 3aKIII0UeH 3apIUTaTHBINA JIOTOBOP, MPEIyCMaTPUBAFOIIUN
BeITyck KapTsl, coorBercTByMOMmEH Buay Kaptel KiinenTa, u B OTHOIICHHH KOTOPOWU:

— Kimenrom naHo cornacue (mopydeHue) Ha mepenady baHkoMm maHHBIX 0 HoMepe Cyera KapThl B IIENAX

3a9UCIICHUS Ha HEro 3apa0OTHOM IIIAaThl, CTUIICHINH | T.JI. B COOTBETCTBUH C 11.4.5 YcnoBuid, nmm

— ImoJTydeHa HHPOPMAIHS OT IPEeNPUATHS (OpTaHU3aINH )/ yIeOHOTO 3aBEICHUS O HEOOXOAUMOCTH HCITOB30BAHMS
CueTa KapThI AJIs 3a9HMCICHAS HA HETO 3apa00THON TUIAThI, CTHIICHINH U T.1I.

4.7.  bank B3umaeT ¢ KiimenTa mnarty 3a oOciy>kuBaHH€ KapThl B COOTBETCTBUU ¢ Tapudamu mocie mpoBeaeHHS
niepBoit Onepanuu mo CyeTy B 0UepeTHOM TEKYIIIEM IOy .
4.8. Bank umeer mpaBo cnuceiBaTh co Cyera KapThl Ha OCHOBaHWM 3apaHee AaHHOro akuenta KimeHra

CJIEIYIOLIUE CYMMBI:

- cymmbl Onepanuii, panee 3a4uciieHHbIE baHKOM TIO 3asBIIEHUSM O CHOPHBIX Omnepanusax, Ipu3HaHHBIM
BankoM B xome paccienoBaHHS HEOOOCHOBAaHHBIMU (C YYETOM MPOIEHTOB 3a II0JIb30BAHUE KPEAUTHBIMU
cpencTBamu ¢ Aathl oTpaxenus Oneparnuu o CyeTy KapThl);

- KOMUCCHH 32 00CTyXKHUBaHHE KapThl, MpeaycMoTpeHHbie Tapudamu;

- CYMMBI, OIIIMOOYHO 3auuciicHHbIe bankoMm Ha Cuer;

- CyMMBI, 3a4uClCHHble Ha cueT KiueHTa B pe3ynbTare COBEPIICHHUS UM WIH TPETbUMH JIMLAMHU
HEMPaBOMEPHBIX JEHCTBUHM, MOBJIEKIIMX BO3MELICHHWE BaHKOM [I€HEXHBIX CPEJACTB HA OCHOBAHMM 3asIBICHHI
KinenTtoB, mocTpagaBmx oT yKa3aHHBIX JTCHCTBHIMA.

4.9. bank nMmeet npaBo cruceiBaTh co Cuera KapThl M BO3BPATHTh OPraHy, OCYIIECTRIISIONIEMY IEHCHOHHOE/
conpanbHOe OOecrevYeHrne, CyMMBI TTEHCHM, MHBIX COLMANBHBIX BBIILIAT M MOCOOWH, W3IUIIHE TIEPEUHCICHHBIX
MOCJIE HACTYIUICHHUS 00CTOSTEILCTR, MOBJICKIINX MIPEKPAIICHHE WX BBITIATHL

4.10. Ilpu nocrymieHun Ha CUeT KapThl JCHEKHBIX CPEACTB PacXoqHBINA JTMMHUT 1O KapTe YBEIMUYMBACTCS Ha
CyMMy COOCTBEHHBIX cpefcTB KimeHTa mpu OTCYTCTBHH 3a70/bKeHHOCTH 1m0 CUeTy KapThl, IPeayCMOTPEHHON
HoroBopom u Tapudammu.

4.11. [epxartens KapThl 00s13aH coBepiaTh Oniepanuu B npeaenax PacxogHoro suMuTa.

4.12. baHk uMeeT mpaBo He 3a4MCIATh Ha CUeT KapThl, TOCTYIUBIINE JIEHE)KHBIE CPEICTBA U BO3BPATUTH UX
OTIPABUTEIIIO [JIATEXKA B CIIydasx, Kornaa 3auncieHue Ha C4eT HEBO3MOXKHO M3-3a HETOCTATOYHOCTH, HETOUHOCTH
WM NPOTUBOPEYMBOCTH PEKBU3UTOB PACUCTHOTO JIOKYMEHTA, JIMOO HecooTBeTCTBUs Onepaluu JIeHCTRYIOMEMY
3aKOHOJATeNbCTBY Poccuiickoit @enepanyn nim 0aHKOBCKHAM TIPaBHIIaM.

5. YCJIIOBUA KPEJMUTOBAHUSA

5.1. Bbank npenocrabnser Knuenty kpeauTHsle cpeAcTBa Ajig coBepiieHus Omnepanuili B npegenax Jlumura
oBepapadTa Mpu OTCYTCTBUY HIIM HEAOCTATOYHOCTH COOCTBEHHBIX cpencTB Kimenta Ha CueTe B COOTBETCTBHU C
NHmuBHTyaTbHBIMA yCITOBUSIMU.

5.2. JlaToit BeImaum KpeauTa sSBIsSeTCs aara oTpaxkeHus Oneparun mo CueTy KapThl.

5.3. IIpouenTsl Haumucnstorcs Ha cymmy OcCHOBHOTO jaosra ¢ jaTel oTpaxkenus Omeparyu no Cuety (He
BKJIFOYAsl ATy JaTy) IO JaThl MOTAIICHHUS 3aJ0JDKEHHOCTH (BKIIOYHUTENBHO). [Ipu MCUYMCICHHH TPOIEHTOB 3a

192 [Tpu HaAMYUK TeXHUYECKOH BO3MOMKHOCTH.
193 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.
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MOJIb30BaHUE KPEAUTHBIMH CPEICTBAMH B PacyeT MPHHUMACTCS (DAaKTHYCCKOE KOJUYECTBO KaJICHAAPHBIX THEH B
IJIATS)KHOM TIEPHO/IE, B TOAY - IEHCTBUTEIHLHOE YHCIIO KAICHIAPHBIX THEH.
B cnyuae HecBoeBpeMeHHOTo noramienus O0sS3aTeLHOTO IUIaTeka Ha CYMMY HEOIIaueHHOTO B Cpok OCHOBHOTO

JI0JITa HAYUCISIOTCS MPOLEHTHI, peycMoTpeHHble Tapudamu 3a HecBOeBpeMEHHOE NoranieHue osepapadra mo
Cuety KapThl.

5.4. Exemecsuno mo HactymuieHus Jlater mmatexxa Kimment o0s3am momomauTh CUeT KapThl Ha CyMMY
O06s13aTenpHOTO TUIATEXKA JUIS TIOTAIlIeHUs 3a10/KeHHOCTH. JlaTy u cmoco0 momnonaenus Cuera xapTel KimeHT
OIIpenesieT caMoCcToATeNbHO. [loramenre 3a0KEHHOCTH IO KapTe MPOU3BOAMTCS MyTeM nomosnHeHus Cueta
KapThl CIIOCO0AMH, MMEPSUNCIICHHBIMUA B HAMBHTyalIbHBIX YCIIOBHSIX, C YIETOM CICAYIONIMX CPOKOB 3a4UCIICHUS
JICHEeXKHBIX cpencTB Ha Cuer:

- npu npoBeneHnr Onepanmy nonoidHeHuss Cuera ¢ MCMOJIb30BAaHUEM KapThl — HE MO3JHEE CIEAYIOIIEro
pabouero qHs ¢ naThl mpoBeaeHus: Onepanum,

- npu Oe3HaTMYHOM TepeunciieHnd Ha Cder (0e3 HCIONb30BaHUS KapThl) — HE TO3JIHEE CIEIyIOIIero
pabouero JHs OT AaThI NOCTYILICHHS CPEACTB Ha KOPPECTIOHACHTCK I cueT baHka.

5.5.  JlaTo# moramieHus 3aI0DKEHHOCTH IO KPEAWUTY SIBISAETCS aTa 3adyuciieHusi cpeacTB Ha CueT KapTehl.
JleHexkHbIe cpe/icTBa, mocTynaronye Ha CueT KapThl B CUET MOTAIeHHS 3310JKeHHOCTH KITHeHTa, HanpaBIsoTCsI
BHE 3aBHCHMOCTH OT Ha3HAYCHHUS TIATe)kKa, YKA3aHHOTO B IIATEKHOM JIOKYMEHTE, B CIICAYIOIIEH O4epeIHOCTH:

- Ha yIUIaTy MPOCPOUYCHHBIX MPOLICHTOB,

- Ha yIUIaTy mpocpoueHHO cyMMbl OCHOBHOTO JI0JITa;

- Ha YIUIaTy CPOYHBIX MPOIECHTOR 3a MOJb30BAHUE KPEIAUTOM;

- Ha yruiaty cyMMbl OCHOBHOTO JIOJITA.

[Tpu 5TOM BO3MeEIIEHHE CYIeOHBIX U HHBIX PacXoa0B baHka 1o npuHyAUTEIbHOMY B3bICKaHUIO 33JJOJDKEHHOCTH I10

JoroBopy nmpou3BoguTCA B OYEPEAHOCTH, NpeaycMOTpeHHOM [ paxkjanckuM konekcoM Poccuiickoit @eaepaiuu.

5.6.  Kiment 00s13aH JOCPOUHO MOTAaCUTh 0 TpeOoBaHUto baHka octaBiytocs cyMMy OCHOBHOTO JI0JITa BMECTE
C MPUYMTAIOIIMMUCS IPOLEHTaMH 32 IOJIb30BaHUE KPEAWTOM, YKa3aHHYI0 B COOTBETCTBYIOIIEM NHUCHMEHHOM
yBEeIOMJICHWH, HAlPaBICHHOM IOCPEICTBOM IOYTOBON CBSA3M MO ajpecy, ykazanHoMy KiuenTom B 3asiBieHuu, B
cllyyae HEHCIIONHEHHUS MITH HeHa iexaniero ucrnoiHenus: Knuenarom Jlorosopa.

5.7.  Kiment oTBevaer 1mo cBouM 00s3aTeIbCTBaM repe baHkoM BceM CBOMM MMYIIIECTBOM (32 MCKITIOYCHHEM
MMYIIECTBA, HA KOTOPOE B COOTBETCTBHH C 3aKOHOM He MOXKET OBITH 0OpalleHo B3bICKaHWE) B mpeaenax OOrmei
3aJ0JDKCHHOCTH MU paCcXo040B, CBA3aHHBIX C €€ IPUHYAUTCIIbHBIM B3bICKAHHUEM.

5.8.  Ilpu Bo3HMKHOBeHHH Yy JleprkaTens KapThl HAJIOroo0JaraeMoro 10xoJa B BUjie 3JKOHOMUH Ha pacxoax Mo
Bo3BpaTy OOmel 3aJ0/DKEHHOCTH B CBS3M C HEHAMJIEXKAIIUM HCHOJHEHHEM o00s3arenbcTB 1no Jlorosopy oH
MOJJISKUT OOJIOKEHUIO HAJIOTOM Ha JO0XOJbl (DM3MUYECKUX JIMI[ B TIOPSJKE, YCTAHOBJICHHOM JCHCTBYIOIIMM
HaJIOTOBBIM 3aKOoHOJaTenbcTBOM Poccuiickoit @enepannu. baHk 00s13aH MCUMCINTH, yIAEpKaTh M YIUIATUTH B
Or0/DKET CyMMy Hajora Ha JOXOZAbl (PM3MUECKUX JIUI, UCUUCICHHYIO ¢ JoXoJa, rnoiaydenHoro Kmuenrom. [lpu
HEBO3MOXKHOCTH B T€UEHUE HAJIOTOBOTO MEPHO/a yJep)KaTh MCUHCICHHYI0 CyMMY Hanora baHk o0s3aH B CpoOK,
YCTaHOBHeHHBIﬁ I[eﬁCTBYIOHIPIM HaJIOIT'OBBIM 3aKOHOJATCJIBCTBOM, ITMCHbMCHHO COO6IHI/ITB KHI/IeHTy " HAJIOTOBOMY
OpraHy 10 MECTy CBOETO y4eTa 0 HEBO3MOXKHOCTH YAEP)KaTh HAJIOT, O CyMMax J0X0/a, C KOTOPOTo HE yJepXaH
HAJIOT, U CyMM€ Heyaep)kaHHOro Hayora. KimeHT 00s3aH B CPOK, YCTaHOBJIEHHBIH AEHCTBYIOIINM HAJIOTOBBIM
3aKOHOJIATENILCTBOM, YIUIATUTh HAJIOT Ha OCHOBAaHMM HAIpPAaBJICHHOI'O HAJIOTOBBIM OpPraHOM HaJIOTOBOTO
yBeIOMJICHHs 00 yIiaTe Hajora.

6. MMOPAJOK NH®OPMUPOBAHUSA

6.1. Hudopmuposanune Knmenrta o6 Omepanusx Mpou3BOAUTCS MyTeM mpenoctaBieHus bankom Kimenty
Otuera B llompaspenenun mo mecty BexeHus Cuera. JlomomHuTenbHO MHGQOPMHPOBAHHE O COBEPILIEHHBIX
Oneparnusx ocymecteisieTcss bankoM B mopsiake, ykazanHoMm KimenToMm B 3asBneHH:

- myTeM HampasieHns OTdera Ha yKa3aHHBIA KIHMeHTOM 31eKTpOHHBIHN aipec;

- nyteM noiydenus: Oruera B cucreme «Coepbank OHmann.

6.2.  Bank ocymectBisier otnpaBky Kinuenty SMS-coobuienus/Push-yBeoMIeHUS TT0 KXKJOH COBEPILICHHOM
olepanuy Mo KapTe, KOTopasi MOJKII0YeHa K Y ciryre YBeJOMIICHHS 110 KapTe.
6.3. KimeHt o0s3yercs mpeanpuHHHMaTh BCE OT HEro 3aBHUCSIIEEe B LEISIX MOIydeHUs uHopMmanuu 00

Onepauusix, HanpaBisgeMoil bankoM B cooTBeTcTBHH ¢ 1.11.6.1 11 6.2 OOmMX yCIIOBHA, ¥ COTJIAIIAETCS C TEM, YTO
yKa3zaHHass HHPOpPMAIHsl B JIOOOM cllydae CUHMTACTCs MONYYEeHHON MM B HauboJiee paHHHI 10 BPEMEHHU CPOK B
3aBHCHUMOCTH OT CII0c00a HH(POPMHUPOBAHHUS:

- ¢ natel nosyuenus Knuenrom Otdera, HO He MO3AHEE 7-TO KaJIEHIApHOTO HsA ¢ 1aThl OTyeTa;
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- ¢ matel moaydenuss Kimuenrom SMS-coobmmenust/ Push-ysenominenus barka, HO He mMo3aHee 3-X 4acoB C
MoMeHTa oTmpaBku SMS-coobruenust/ Push-ysemommenus BankoM (1m0 maHHBIM HH(DOPMAMOHHOW CHCTEMBI
Banka).

6.4.  Kumenrt moxer oOparuthest B bank mo mecty Bepenust Cuera Juist U3MEHEHHUs crioco0a MpeocTaBIeHUs
Otdera B TEYEHHWE CpOKa ACWCTBUSA KapThl WIH H3MEHHTH CIIOCO0 MOCTaBkH depe3 cuctemy «COepOaHk
Omnnaitut®y.

6.5.  bBank He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTueTa WM HECAHKITMOHUPOBAHHBIN JOCTYI K HEMY TIpU
nepeaade no cetd VHTepHET Ha yka3aHHbII KiIMEHTOM 3J€KTpOHHBIA aIpec, a TAKXKE 3a HECBOEBPEMEHHOE
nomydenne Kmmentom Otuera. B ciiydae Hemomyuenuss Otdera, HampaBieHHoro mo cetu WMuatepHer, Kiment
nokeH ooparuthes B bank. Eciu KnmeHt yknonsiercst ot nonydenust Otuera, bank cumraet, yto KiueHT Obut
HajzexamuM obpasom npouHdopmupoBan 06 Onepanusix mo Cuery.

6.6. O6s3anHocTh bamka mo wuHGopMmupoBaHnio Kimenta o coBeprieHHBIX Ormeparusax CUHTaeTCs
WCTIOJTHEHHOH TIPH HAINIPABJICHUU YBEIOMIICHUS O COBEPIICHHBIX Onepanusx B COOTBETCTBHH ¢ 11.6.1 v/ 11.6.2
OO0mux ycimoBuii cornacoBanHbIM ¢ KitmenToM criocobom.

6.7. KimenT BupaBe oOpatuthcs B bank s momyuenust Otdera 3a 110001 nepuo/1 BpeMeHH, HO He Ooiree ueM
3a mocneaaue 12 mecsues.
6.8.  Mudopmuporanue Knuenra o bnokuposke u npuunnax baokuposku Kaptel npoussoautcs bankom:

- myTeM oTHpaBku SMS-coobuenus umu Push-yBegomnenus'®

CBeZEHHsI 0 KOTOpPOM panee npenocrasieHsl Kimmenrom banky; n/unu

- npu obpamennn Knuenta B Konrtakraeiii Lientp banka; w/unu

- npu obpamennu Kiuenta B [logpa3nenenue banka; w/unm

- ¢ ucnonbzoBanueM Cucrembl «Coepbank Onmaitn»®.

6.9.  Kimenrt umeer npaBo moaath B baHk muceMeHHoe oOpaieHue 1o crnopHoid Onepanuu (MPEeTeH3HIO) B
teuenue 30 kaneHgapHbIX AHEH ¢ gatbl OTuera MO0 B TedeHue 60 KaleHIApHBIX AHEH C JAThl COBEPIICHUS
Onepanuu. Henonyuenue bankom ot KimeHTa mpeTeH3ud B yKa3aHHBIA CpOK O3HaudaeT corjacue Knuenra c
Onepanusmu.

6.10. bBank He HeceT PUHAHCOBYIO OTBETCTBEHHOCTH 110 Oriepanuu ¢ KapToi, ocriopeHHol KiueHntom, B ciryuae
ecnu KieHT He yBegommt bank o HecaHKIoHUpOBaHHOM M Oniepanuu B CpokH, ycraHoBieHHbIe 11.3.20 O0mux
YCJIOBHI.

6.11. bBank paccmarpuBacT 3asBlIeHHE O criopHO# Onepanuu, a Takxke nHpopMmupyeT KineHnra o pesynabraTax
paccMOTpeHusl 3asBiieHUs 10 TpeOoBanmto Kimenta B Teuenue 30 KaJieHAApHBIX JHEHW CO JHSA TOJYYCHHS
3asBJICHUS, a TaKKe B TeueHHe 60 KaleHAapHBIX AHEH CO THS MOIY4EHUs 3asBICHUS IPU UCIIOJIB30BaHUN KapThI
JUIs1 TPAHCTPAHUYHOTO NIEPEBO/IA ICHEKHBIX CPEICTB.

6.12. Bo3MelieHue JICHEXKHBIX CPEJCTB MO cropHbBM OnepanusM OCylIeCTBIsieTcs baHKoM Mo pe3ynbraTam
paccMoTpeHus npereH3un Kinuenra.

7. COBJIOAEHHUE 3AKOHOJIATEJIbCTBA

7.1. B cootrBercTBUM € AEWCTBYIOLIMM 3aKoHOAaTedabCTBOM Poccuiickoil denepanuu bank umeer mpaBo
TpeboBaTh OT KimeHTa mpemocTaBiieHUs JOKYMEHTOB (KOIMH JOKYMEHTOB) IO TPOBEIEHHBIM PAaCUETHBIM
OnepaiusM B MHOCTPAaHHOW BayroTe, WHBIM OrnepaiysaM ¢ NI OCYIISCTBICHUS KOHTPOJIBHBIX (DYHKIMM, a
KimneHnT 06s13yercst mpeaocTaBisTh HEOOXOANMEBIE IOKYMEHTHI TTo TpeOoBanuto baHka.

7.2. Bank umeet mpaBo MOJHOCTBIO WK YaCTUYHO IpHocTaHOBUTH Onepanuu no CYeTy, a TakKe OTKa3aTh B
coBepmiennn Ormeparuii, 3a uckimodeHueM Ormepanuii M0 3a4UCICHHUIO JICHEXKHBIX CPEACTB, B CiIydasx,
YCTAHOBJICHHBIX 3aKOHOJATeNbCTBOM Poccuiickoii ®enepauuu, B TOM 4MCle, €cid y baHka BO3HHUKaIOT
momo3peHus, 4ro Omnepanus COBEpIIAeTCs B LESIX JIeTalu3anud (OTMBIBaHUS) JOXOJOB, TOJYYSHHBIX
MPECTYIHBIM MyTeM, Wi (PUHAHCUPOBAHMS TEPPOPU3MA.

Ha HOMep MooOmisHOTO TenedoHa KimenTa,

7.3. Knuent o06s3yercs He UCHONB30BaTh KapTy Uil coBepuieHus Omnepanuii, MTPOTHBOPEYAIINX
JefcTByIOIIEMY 3aKoHOaTenbCTBY Poccuniickoit deneparym.

7.4. Kiwmentr o0s3yercs He mnpoBoguth no Cuery Omnepanuu, CBsI3aHHbIE C NPeANPUHUMATEIBCKON
JeSITENIbHOCTBIO.

7.5.  CrpaxoBaHHE [EHEXHBIX CpEACTB, Haxoaammxcs Ha CueTre, OCYLIECTBISIETCS B COOTBETCTBUU C
(denepanbHBIMUA 3aKOHAMHU.

7.6. bank Bmpase:

194 [Tpu HATMYUK TeXHUYECKOH BO3MOMKHOCTH.
195 [Ipu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.
196 [Tpu HATMYKK TEXHUYIECKOH BO3MOKHOCTH.
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7.6.1. TlomydaTp B ciydasx M MOpSIKE, MPEAYCMOTPEHHBIX JCHCTBYIOIINM 3aKOHOAATENbCTBOM, OT Kimenra
nHpOpMaLUI0, HEOOXOAUMYIO B II€JISIX BBISIBICHHSI JIULI, HA KOTOPBIX PACIPOCTPAHACTCS 3aKOHOJATEIbCTBO
WHOCTPAaHHOTO TOCYAAapCTBa O HAIOTOOOJOXECHUM WHOCTPAHHBIX CYETOB (Jajsiee - WHOCTPAHHBIH
HAJIOTOTJIATENbIINK), H UASHTU(OUIHUPYIOUIYIO €r0 B KAYeCTBE MHOCTPAHHOTO HAJIOTOILIATENBIINKA.

7.6.2.  OcyIiecTBIATh Iepeiady HHOCTPAHHOMY HaJIOTOBOMY OpTaHy U (MJIM) HHOCTPAHHBIM HAJIOTOBBIM areHTaM,
YIOJIHOMOYEHHBIM HWHOCTPAaHHBIM HaJIOIOBBIM OPraHOM Ha yIep>KaHHE MHOCTPAaHHBIX HAaJOIOB M COOpPOB
(mamee - WHOCTpaHHBIH HaNOroBelii opraH), LlenrpanpbHomMy Oanky Poccuiickoii ®@enepanuu,
(denepanbHOMY OpraHy HCIIOJHHUTENBHONW BJIACTH, YIIOJIHOMOYEHHOMY HA OCYILECTBICHHE (YHKIMH 10
IIPOTUBOJACHCTBUIO JIeTalu3aluy (OTMBIBAHMIO) [IOXOJOB, IIONYYEHHBIX MPECTYHHbIM IIyTe€M, U
(DMHAHCUPOBAHUIO TeppOpU3Ma, PeaepalbHOMY OpraHy HCIIOJHUTENbHON BIACTH, YIOJTHOMOYEHHOMY Ha
KOHTPOJIb ¥ HAA30D B 00JIACTH HAIIOTOB ¥ cOOPOB, HHPOpMAINH, TOATBEPKAAIONIEH, 4To KineHT sBiseTcs
WHOCTPaHHBIM HasloromiareapmukoM. IlepenaBate undopmammro bank Brpase ToIbKO IpU COOIIOAECHUH
TpeOOBaHUI 3aKOHOJATEIHCTBA M NPU NOIydYeHUH OT KineHTa - WHOCTPaHHOTO HaJOToIUIaTesbIIUKa
coryiacvs Ha nepeaady HHQOpMalii B HHOCTPaHHBIH HAJIOTOBBIN OpraH, KOTOPOE SBJISIETCS OTHOBPEMEHHO
coriacueM Ha Tmepenady Takoi wuH(popmaruun B LleHTpanmpHbii Oank Poccuiickoit ®Depeparmm,
(denepanbHbI OpraH HMCIOJIHUTENBHONW BJIACTH, YHNOJHOMOYEHHBI Ha OCYLIECTBIECHHE (GYHKLIHUHM II0
MPOTUBOACHCTBHIO JIeraau3alud (OTMBIBAHUIO) JOXOIOB, MONYYEHHBIX NPECTYNHBIM MyTeM, H
(MHAHCUPOBAHUIO TeppopusMa, ¢elnepanbHbIi OpraH HCIIOJIHUTEIbHON BIIACTH, YIIOJHOMOYECHHBIH Ha
KOHTPOJIb M HAQJ30p B OOJIACTH HAIOTOB M COOpOB (manee-coriache Ha mepenady WHGOpMaluu B
WHOCTPAaHHBIN HAJIOTOBBIN OpraH).

7.6.3. Ilpunste pemenue o0 oTkaze B coBepumieHnn Omnepanuii (3a uckiaroueHuneM Omnepanuii, yKa3aHHBIX B
moamyakTe 7.6.4 myHkrta 7.6 HacToammx OOMUX YyCIOBWIA), OCYIIECTBISEMBIX B TMONB3Y WIH TIO
nopyuyenuto Knmenta mo Cuery B ciyuae Hanuuusi y baHka 0OOOCHOBaHHOTO, JTOKYMEHTAJIBHO
MOATBEPKJACHHOTO TPEANOoNoKeHus, 4To KIiMeHT sABisfeTcs WHOCTPAaHHBIM HAJIOTOIUIATENBUINKOM, H
HernpeacTaBieHus: KmueHToM B TeUeHne MATHAAATH pabouuX THeH co Hs Hanpaeiennst bankom Knmmenty
3arpoca 00 oTHeceHHH KiMeHTa K MHOCTpaHHBIM HaJIOT OILIATEIIbILUKAM:

(a) WHQOPMAIUH, MO3BOJISIONICH OMPOBEPTHYTH MPEAIONOKEHUE O TOM, YTO OH OTHOCHTCS K KaTeropuu

HWHOCTPAHHBIX HAJIOTOIIIATCIBIIUKOB,
(6) Heo0X0aMMOH HH(POpPMALIUH, HASHTHQHUIUPYIOIIEH ero B Ka4eCTBe MHOCTPAHHOTO HAJIOTOTIIATEIbIINKA;

() cornacust Knrenra (0Tka3a OT NpeAoCTaBICHUS COTJIACHsl) Ha Iepeaady WHPOPMAalul B WHOCTPAHHBIHA
HaJIOTOBBII OpTraH;

7.6.4. Tlpekparuts coBepuienue Onepanuii mo Cuety, Bkitodas Orepaiuy 1Mo 3a4icICHUIO0 ICHEKHBIX CPEJICTB
Ha Cuert, OTKpHIThI KIMeHTy — HHOCTpaHHOMY HaJIOTOIUIATENBINNKY, TP IPUHATHU pelIeHus 00 0TKa3e
B coBepmieHny Omnepaiuii B COOTBETCTBUM NOAIMYHKTOM 7.6.3 myHkTa 7.6 HacTosmux OOIUX yCIOBHUM 3a
HCKIIFOUCHHEM TUIaTeXKeH, MpelyCMOTPEHHBIX ab3alaMH BTOPHIM - IIATBIM IyHKTa 2 CTaThu 855
I'paxxnanckoro konekca Poccuiickoir ®Denepaiun, MepeBoIOB ICHEKHBIX CPEJCTB HA OAHKOBCKUH cyeT
KnmenTa - MHOCTpaHHOI'O HAJIOTOIUIATEbINKA, OTKPBITHINA B IPYroil KPeIUTHOW OpraHU3alliy, BbIIAYH
JICHEKHBIX CPENCTB cO cuera KimeHTy - HHOCTpaHHOMY HaJlOrOIUIaTeIbIIUKY.

7.6.5. PactoprHyts JloroBOop B OJHOCTOpPOHHEM TOpSJAKE B ciy4ae HempeaocraBieHus KimeHtom -
WHOCTPAaHHBIM HAJIOTOIUIATEBIINKOM B T€UEHHUE MISTHAALATH Pad0UMX AHEH rmocie AHs npuHATHs bankoM
pemeHus o0 oTkaze B coepiueHnH Onepaunii nHpOpManny, HEOOXOIUMOH I €ro WACHTU(PHUKALNHU B
KayecTBE WHOCTPAHHOTO HAJIOTOILIATENbIINKA, W (WJIKM) B cliydae HenpeaocraBieHus KimeHTtom -
WHOCTPaHHBIM HAJIOTOILIATENBIINKOM coryiacs (OTKa3za OT MPEAOCTABICHHUS COTJachs) Ha Iepeaady
nHGOPMAaLMK B UHOCTPAHHBIA HAJIOTOBBIN OpraH.

7.7.  Bank yBemomisier KitmeHTa o pelieHun oTkaszaTh B coBepineHnu Ornepariuii, OCyIeCTBISIEMbIX B MOJIb3Y

wi 1o nopyuenuto Kimenra no JloroBopy, o penieHun pacTopruyTh JJoroBop B 0JTHOCTOPOHHEM TOPSIIIKE, HE

MO3/HEee JHS, CIEAYIOIIEro 3a JHEM MNPHHATHS PEHICHUS MO OCHOBaHMSAM, M3JIOKEHHbIM B M.1.7.6.3 u 7.6.5

Hacrosmux OOmux ycnoBuii o agpecy Kimenra/aapecy 35eKTpOHHOM MOYTHI/TIO HOMEPY MOOMIBHOTO TeseoHa,

KOTOPBIH ykazan Kimenrom B 3asiBiieHu# JInO0 B HTHOM JIOKyMeHTe, opopmienHoM KinenroM B pamkax JforoBopa.

8. UBMEHEHUWE UH®OPMAILIUU, HABJIOJAEHHUE U 3AIIUCH

8.1. Kiuenr o0s13yercs nonath B [loapasnenenue banka nmo mecty Beaenus Cuera MMCbMEHHOE 3asiBIIEHUE 00
W3MEHEHUM JAaHHBIX, yKa3aHHBIX B 3asBieHMU (B T.4. Ha moiydeHHe J[OMOMHUTETBHBIX KapT), BKIOYAS
KOHTaKTHYI0 HH(popMaiuio, ciocod cesa3u baHka ¢ HUM, B TeYCHHE CEMU KaJICHIAPHBIX JIHEH C AaThl MX U3MEHEHUS.
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8.2.  BaHk BmpaBe OCyIIECTBISTH BUICOHAOIIOACHHUE, a TAaKXKe TeJIe)OHHYIO 3alHCh B CBOMX IMOMEIICHUSIX U Ha
CBOMX YCTPOHMCTBax B IeIX obecrieueHHss OE30MACHOCTH W HajyIekariero oocmyxuBanus Kiuenrta 0e3 ero
JIOTIOJTHUTEIIEHOTO YBeAOMIICHHS. Brieo3anucu u 3armiucy TeIeOHHBIX Pa3rOBOPOB MOTYT OBITh UCITOJL30BaHbBI B
KaueCTBE JIOKA3aTEIIbCTB B MPOIECCYAThHBIX ICHCTBHSIX.

9. SMS-BAHK (MOBWJIbHBIW FAHK) U IIPEJJOCTABJIEHUE YCJIYTA YBEJOMJIEHUA 1O
KAPTE

9.1. B pamkxax SMS-6anka (MoOwipHOTO Oanka) Ha MoOwminsHOM ycTpoiictBe KnmeHTy mpenocraBisiercs
BO3MOYKHOCTB!

- nonyuenus or banka MadopmannoHHBIX cOOOIICHUH;

- oTnpaBku B bank 3ampocos.

9.2.  TIlpenocraBnenue Kimenty mocrymna k SMS-6anky (MoOwnbHOMY OaHKy) B YCiayrd YBEJOMIICHUS IO
KapTe OCYIIECTBIISIETCS B COOTBETCTBHM ¢ JloroBopoM u PyKOBOACTBOM MO HCHONB30BaHHIO MOOMIBHOTO
ycTpoiictBa B pamkax SMS-6anka (MoOumpHOTOo OaHKa), pa3MeniaeMbIM Ha caiite baHka, mpu ycioBUH
nonoxkutenbHoi Unentudukanmn u Ayrearuduxanmm Knnenra bankowm.

9.3.  Peructpauusi, OTKIIOUYEHHE, H3MEHEHHUE paHee 3apeTUCTPUPOBAHHOIO HOMEpPa MOOHMIILHOTO TeledoHa Mo
Kapre mns moctyma x SMS-0anky (MoOuinpHOMY OaHKy) M TONydeHHS YCIyrH YBEIOMIICHHUS MO KapTe
OCYILECTBIISIETCS] HA OCHOBaHMHM BoJien3bsBieHus Kinenra cnenyrommmu cnocodamu:

- B Ilogpasznenenun banka [ peructpanuiu, OTKIIOUEHUS, U3MEHEHHS paHee 3aperhuCcTPUPOBAHHOIO
HOoMepa MoOuwibpHOro Tenmedona mo Kapre mis mocryma k  SMS-6anky (MoOwinbHOMy OaHKy) W
TTOIKITFOUESHISI/ OTKITIOUEeHUs Y ciryTr Y BeromIieHus o KapTe KimneHT moamnuceiBaeT coOCTBEHHOPYYHOM IMTOIHICHIO
WiIn AHAJIOroM cOGCTBEHHOPYYHOM MOANCH COOTBETCTBYIOIIEE 3asBiIeHue Y ;

- uepe3 YcTpoiicTBo camoobciykubanus banka KIMeHT ocylIecTBIISIET PErUCTPaLMIO WK OTKIK0YeHne %
HOMepa MoOwmimpHOro TenedoHa it goctyrna kK SMS-Oanky (MoOwibHOMY OaHKY) W TONydYeHHS Y CIyTH
YBenomieHus Mo KapTe ¢ UCIoiab30BaHueM KapTel v moaTBepxaaeT 3Ty onepanuto Beogom [T1MH;

- yepe3 Konrakraeiii Llentp banka Ha ocHoBanun oOpamienus: Kimenra no tenedoHy uiiu HHBIM CIIOCOO0M
TIPU YCJIOBMH €T0 MOJIOKUTENbHOM AyTeHTHuKanun’®;

- yepe3 Cucremy «CoOepbank Omnaita» (Ha Caiite banka) Kimment nocie ycremnoit Mpentndukanuu u
AyTeHTH(HMKALMU B CHCTEME OCYLIECTBIISIET PETUCTPALIUIO HOMepa MoOmIbHOTO Tenedona®® qus qoctyna k SMS-
06anky (MoOwibHOMY OaHKY) W MOJKIIOUEHHE YCIYyrd YBEIOMJICHHS IO KapTe W MOATBEPKIAeT OIepaluio
ycTtanoBieHHbIM s CucteMbl «Coepbank OnHmaitH» ciocodoMm;

- yepe3 MoOunbHOe mnpuinoxeHne banka KnmeHT odopmisier B 3IEKTPOHHOM BHJE 3asBICHHE Ha
PETrUCTPALIMIO/M3MEHEHNE/OTKITIOUSHHE PaHee 3apPErUCTPUPOBAHHOIO HOMEpa MOOMITBHOTO TeiehOHa JIJIs TOCTyIa
K SMS-6anky (MoOunpHOMY 6aHKY) 1 MTOAKITIOUeHHE Y CIyTrH Y BeJJOMIICHUS 110 KapTe ¥ TOATBEPKAAET OTEPAIHIO
oopMIIEH S 3asBIIEHUs yCTaHOBIEHHBIM Juist Cuctembl «Coepbank Onnaitny» criocobom®®,

94. Eciu nmns gocrynma k' SMS-0anky (MoOunbHOMy 0OaHky) KimeHT 3aperucTpupoBaj OJHWH HOMED
MOOUIBLHOTO TeiehOHa /I OJHON WIIM HeCKOJIBbKUX cBoux Kapr, To npu opopmitenun/noaydennu KireHToMm ere
onuoit Kaprel, moctyn k SMS-6anky (Mo6uinsHOMY 6aHKy) 110 HOBOM Kapre Gyzner aBromMartuueckn®®? 1octynen
10 3apETUCTPUPOBAHHOMY paHee HOMEpY MOOMIBHOTO TenedoHa.

9.5.  Kimenr naer cornacue (3apaHee JaHHBIM akient) banky, u baHk mmeeT mpaBo 6€3 JOMOIHUTEIHHOTO
akuenta Knmenta Ha cnucanue co Cuera Kaprtel Kinenra mnatel 3a Yenyry YBeoomileHHs 1O KapTe,
onpenenennoit Tapudamm.

197 Tins pabotHukoB [IpeanpusTHii, MepedrcAOMUX 3apaboOTHYIO MIaTy Ha cueTa GAHKOBCKMX KapT B paMKax Jorosopa ¢ BaHkowm,
peructpanus HoMepa MoOwiapHOTO Tenedona mo Kapre mms moctyma x SMS-6anky (MoOmisHOMY 0aHKY) M TOAKIIOUEHHE Y CIIYTH
VBeOMIIEHH S 10 KapTe OCYLIECTBILIOTCS TaK)Ke Ha OCHOBAaHMHM 3asiBIICHHs] HA OaHKOBCKOE 00CITY)KHBaHHUE.

198 [Tpu HANMUMK TEXHUIECKOH BO3MOKHOCTH.

199 Yepes Konrakrrbiii Llentp Banka KiueHT mMeeT BO3MOMKHOCTH 3aperMCTPUPOBATh HOCTYyH K SMS-6anky (MoGwibHOMY GaHKy) U
HOJKITIOYHTH YCIIyry YBeIOMIICHHUS 1O KapTe TOJBKO JUIsl HoMepa MOOHIBHOTO TenedoHa, KOTOpbIN ke ObUT paHee 3asBieH B baHk.

20 Yepes Cucremy «C6epbank Omnaita» (Ha Caiite Banka) KiMeHT MMeeT BO3MOKHOCThH 3aperHCTPUpOBATH JOCTYN kK SMS-6aHKy
(Mo6unbpHOMY GaHKY) U ITOJKIIOUHTE YCIyry YBeIOMIICHHS 10 KapTe TOJIBKO JUI HOMEPa MOOMIBHOTO Tene(oHa, KOTOPBIH yxe Obl1 paHee
3asiBJIeH B baHk.

201 CepBuc peanusyeTcs TIPH HATHMYHA TEXHUYECKOH BO3MOXKHOCTH. B nensx 6esonacnoctn Kimenta BaHk BrpaBe OrpaHAYUBATE YCITyTH
yepe3 SMS-0ank (MoOuIbHBIH GaHK) Ui HOBOrO HOMepa MOOHIEHOTO TenedoHa, 3aperucTpUpOBAHHOTO KIHEHTOM 4epe3 MoOuinbHoe
npuioxkeHre banka. Mudopmarys 06 orpaHHdeHnsX myOnuKkyeTcs: B PyKoBoICTBE 110 HCIOIb30BaHNI0 MOOHIIBHOTO YCTPOHCTBA B paMKax

SMS-6anka (MoOmIbHOTO OaHKA).

202 Be3 odopmnenus 3aspnenns Kiuenrom.
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9.6. B cmywae ecnu 1St CIMCAaHUS TUTATHI 3 IPEJOCTABICHHE Y CIIyTH Y BeIOMIICHUS 110 KapTe cpeacTB Ha Cuere
KapTel HegocTaTouHo, baHk uMeeT nmpaBo MPUOCTAHOBUTH MPENOCTABICHUE YCIyru YBeIOMJIEHUS O KapTe, C
HampaBJIeHUEM Ha HOMep MoOmiIbHOro TenedoHa KimeHTa cooTBeTCTBYIOIIEro yBegoMieHus. Bo3oOHOBIeHHE
NpeoCTaBleHUsT YCIyrH YBEIOMICHHS IO KapTe OCYIISCTBISETCS Iocie omiaatkl KiueHToM IiaThel 3a
MpeAocTaBiIeHUe Y CIyrd Y BeIOMIIEHUS IO KapTe.

9.7.  Bank mpenoctasnser Kiuenty noctyn k SMS-6anky (MoOwibHOMY 0aHKY) TIPH HAIWYHU TEXHUYECKOM
BO3MOXHOCTH, a TAK)KE COOTBETCTBYIOIIETO COTJIAIICHHUS MEXIY baHKOM 1 0mepaTopoM COTOBOM CBSI3H.

9.8. Jns monp3oBarns SMS-6ankom (MobwisHBIM 6aHKOoM) ¢ MoOmiIpHOTO yeTpoiicTBa KinenTy Heo0xoamumo
HaJIMYHUe MOAKIIOUeHNs] MOOUIFHOTO yCTPOHCTBA K MOOMITEHOM (TIOBMKHOHN paanoTeneOHHO) CBA3H.

9.9.  Bank nyonukyet Ha OdunmansHOM calite baHka akTyanbHBIN TepeyeHb onepanyii 1 3apocoB, JOCTYITHBIX
Kmmenty ¢ MobGunsHOro yctpoiictBa. bank mMeer mpaBo B 71000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO
HN3MEHHTH IIEPEeUCHb ITHX ONEPaLNil/3alpOCOB.

9.10. Kiment o0s3an nHPOPMUPOBaTh baHK 0O MpeKpaleHnH UCIOIb30BaHUsI HOMEpa MOOMIBHOTO TenedoHa,
KOTOpBI 3apeructpupoBad Kimentom mms goctynma k SMS-6anky (MoOunbHOMY OaHKy) W/MIIM TONMyYEHHS
Yenyrun YBemomiieHuss 1o Kapre. baHK He HECeT OTBETCTBEHHOCTH 3a yIiepO, BO3HUKIIHN B pe3yibTare
HECBOEBPEMEHHOT'0 yBeIOMIICHHUS baHka 0 mpekpaleHny HCIoIb30BaHusI HOMEpa MOOMIBHOTO Tene(oHa;

9.11. KumeHT cornamaercsi Ha nepefady 3anpocoB U monyyenrne MH(popMannoHHBIX COOOIEHUH O KaHaIaM
nepeaayn cooOLIeHUi, 0CO3HaBasA, YTO TaKHe KaHaJbl Iepenadyd MHGOpMalWu HE SIBISIOTCS O€30MAacHBIMU, U
COIJIAIIACTCS HECTH BCE PUCKHU, CBSI3aHHBIC C BO3MOKHBIM HapylIeHHEM KOH()UACHINAIbHOCTH, BO3HUKAIOIUE
BCJIEJICTBHE HCIIOJIH30BAHUsI TAKUX KaHAJIOB Nepeadn HHpOpMaIHH.

9.12. Cosepuienne omnepauuii depe3 SMS-0ank (MoOwnpHBIN OaHk), B ToM umcie, crnucanue/IlepeBox
JIeHeXHBIX cpeacTB co Cuero KnmenTa B banke Ha CueTta QU3NYECKUX W OPUAMYECKUX JIHUII OCYIIIECTBISETCS Ha
OCHOBaHMM TOJy4eHHOro bankom Pacnopspkenus B Buge SMS-cooOmienuss wim USSD-komanzabl (manee —
CooOmieHne), HampaBICHHBIX C HUCIOJNb30BaHHMEM MOOHMIBHOTO YCTpOWCcTBA ¢ HoMmepa TejedoHna,
3apETHCTPUPOBAHHOTO TSI ocTyma K SMS-6anky (MobmisHOMY OaHKY).

9.13. Kiment mnoarBepxmaer, 4ro momydeHHoe bankom Coolmenue paccMmarpuBaeTcs baHKOM Kak
pacnopsbkeHue (IopydyeHue) Ha mpoBeaeHue omepanmii mo Cueram/BkiagaM KimeHTa W Ha TpepocTaBiIeHUE
Ipyrux ycuyr banka, moiay4eHHOe HermocpeacTBeHHO oT Kinenra.

9.14. CoobmieHust B MeKTpOHHOU (dopme, HampaBieHHble Kimmenrom B bank wepe3 SMS-6ank (MoOMIbHBIN
0aHK), UMCIOT IOPUANYECKYIO CHIY JOKYMEHTOB Ha OYMa)KHBIX HOCHTENSX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
noanuckio KimenTa, 0 opMIICHHBIX B COOTBETCTBHY C TPEOOBaHUSIMH 3aKOHOIaTeIbCTBa Poccutickoit deneparum,
U MIOPOKAAIOT aHAJIOTHYHBIE JOKyMEHTaM Ha OyMaXKHBIX HOCHUTENSX mpaBa U oOsi3anHOcTH Knmenra n banka mo
HoroBopy. [laHHbIe JOKYMEHTHI B 3JIEKTPOHHOH (hOpME MOTYT CIIYXKHTh 10Ka3aTeIbCTBOM B CYJE.

9.15. HcrnonHeHnue pacniopsbkeHuii/mopydenuit Knvenra, nepeaannsix depe3 SMS-6ank (MoOWIbHEBIN 0aHK),
ocymectBisiercss bankom He mo3nHee pabodero JAHS, CIEAYIOIIEro 3a JHEM IIOJY4YEeHHS TakKoro
pacnopsbKeHUs/TIOpyYeHHS.

9.16. IlIpu mpoBeaenun onepaiuii B SMS-6anke (MoOWIEHOM OaHKe) NCTIONIB3YETCsl MOCKOBCKOE BPEMSI.

9.17. KimeHt 0053aH HCKIIOYHTH BO3MOXKHOCTH HCIOJBb30BaHHsI TPETHUMH JIMLIAMH MOOWIBHOTO TeliedoHa,
WCTONB3YeMOoro is puHATHS oT banka SMS-coo0mmennii n Push-yBenomnenunii, a Takxke oTnpaBKky 3apocoB 110
HOMEpY, 3apeTUCTPUPOBAHHOMY JUIs J0ocTyna K SMS-6anky (MoOuinbHOMY OaHKY) W/MIM TOJTY4eHUs YCIyrH
YBegomiieHus 1o KapTe.

9.18. bank He HEceT OTBETCTBEHHOCTH:

- B ciydae yka3aHusi B CooOLIeHHH HEBEPHOTO PEKBU3UTA IJIATEXa W/WIIM CyMMBI IUIaTeka, a TakxKe I10
CIIOpaM ¥ Pa3HOTIACHsIM, BO3HUKAIOMNM MKy KIIMEHTOM 1 OpraHu3aiusMU-NIOTyqaTeNIsIMU IJ1aTexa;

- 10 TPETEH3USAM JIUI] - BJIaJIeJIbLIEB HOMEPOB MOOMJIbHBIX TeNe(OHOB, 3aperHCTpUpOBaHHbIX  KimeHToM
s poctyna Kk SMS-6anky (MobunbHOMY 6aHKY);

- 3a HemocTaBKy SMS-coo0renus Ha MoOmiibHOE yeTpoiicTBo KireHTa, B cilydae eciii 3TO 00YCIIOBJICHO
MpUYMHAMY, He 3aBUCSIUMU OT banka (SMS-cooOlieHue He OTIPaBIEHO OINEepaTOpPOM MOOWIBHOW CBS3H, Y
Knmnenta orcyrcTByeT MOIKIIOUEHHE K MOOWMIBHOHM CBsi3uM, MoOunbHOe ycrpoiictBo KimeHnTta HemocTymHO
JUTATEBHOE BpeMS U T.11.);

- 3a yuiep0 u (akT pasriameHus 0aHKOBCKOM TaliHbI, BO3HUKIIIME BCICACTBHE T0onycka KilneHTOM TpeThux
JIMII K UCTIONIb30BaHUIO MOOMIIBHOTO Tenie)oHa, HOMEP KOTOpOoro 3apeructpupoBad Kimmentom amns goctyna k SMS-
06anky (MobOuinbHOMY OaHKY);

- 3a TOCIEJCTBHSI HCIONHEHUS pAacHOpsDKeHHs, mepelaHHoro B baHk ¢ HWCHonb30BaHHEM HOMeEpa
MobuisHOTO Tenedona Knmenra, 3apeructpupoanHoro Kimuentom s pocryna k SMS-6anky (MoOuinbHOMY
0aHKy), B TOM 4HCJIe, B CIy4ae HCIIOIb30BaHusI MOOMIBbHOTO TenedoHa KinenTta HeymoJTHOMOYEHHBIM JIULOM;
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- 3a ymep0d, BO3HHUKIIMN BCJICACTBHEC YTpaThl Wiu Tepemadd KimeHToMm MOOWIBHOTO YCTpOWCTBA
HEYNOJIHOMOYEHHBIM JIUIIAM;

- B Clly4ae HEBO3MOKHOCTH MPEAOCTABICHHUS YCIyT yepe3 SMS-6ank (MoOunbHbIN 0aHK) 10 HE3aBUCAIINM
or banka oOcTosiTenbcTBaM, B TOM YHCIIE TI0 IPUYMHE HE TpeAocTaBieHus] baHKky CTOPOHHUMH OpraHU3alUsIMA
HEOOXOIMMBIX CEPBHCOB.

9.19. bBask umMeer HpaBo:

- OCYIIECTBIIATH KOHTPOJIb cMeHBI SIM-KapThl 0 HOMepY TenedoHa, 3aperucTpupoBaHHOMY KiineHToM st
noctyma Kk SMS-6anky (MoOwmnsHOMY 0aHKY), W, B Cllydae BBISBICHHS Takux (DaKTOB, MPUOCTAHABINBATH
mpenocTaBieHne ycruyr depe3 SMS-6ank (MobunbsHbIi 6aHK) 10 noaTreepxkaeHust Kimmentom cmensr SIM-kapTsr;
- npoBepsATh (pakT BrageHus Knmenrom HoMepoM TenedoHa, 3apernCTPUPOBAHHBIM ISl JocTyna K SMS-
0anky (MoOunpHOMY OaHKy). B ciydae BBISBIEHHS NMPUHAAJIEKHOCTH HOMepa TenedoHa TPeTheMy JIHIY WM
WHOT'O OTUYXIeHHs HoMepa Tenedona bank nmeet npaso oTka3ats KineHTty B perucrpanuu Homepa TenedoHa s
noctyna k SMS-6anky (MoounsHOMY OaHKY)/TpeKpaTtuTh AocTyn K SMS-0anky (MoouinbsHOMY OaHKY) TS 3TOTO
HOMepa TenedoHa;

- BBOAWTH B SMS-0Oanke (MoOmimsHOM OaHKe) OTpaHUYECHHS Ha COBEPIIEHHUE OTepaIiii U APyrue Mephl U
MOJUTUKY O€30MacHOCTH, HAIPaBICHHBIC HA COKpAIleHHEe BO3MOXKHBIX HoTeph KimeHta OT HempaBOMEpHBIX
JIEUCTBUM TPETHUX JIMLI;

- MpeKpaTuTh nocTyn kK SMS-0anky (MoOmimsHOMY OaHKy) B ciiydae HapymeHuss KimeHToM cBOMX
00s13aTeNBCTB N0 HacTosAueMy Jlorosopy;

- MPUOCTAHOBUTHh WIIM TMPEKpaTuTh A0cTyn K SMS-06anky (MoOunbHOMY 0aHKy) B ciydae BBISBICHHS
Bankom B gestensHocTH KimeHTa TIpU3HAKOB COMHHUTENBHBIX OMNepalMidi M CHCNOK, a TakkKe IpH
HenpenocTaBieHun KineHTom nonoiaHuTensHON nHbOpManun (10KyMeHTOB) baHKy, B TOM 4Hcie HOSCHSIOLIECH
SKOHOMHUYECKUH CMBICI IPOBOAUMBIX 0 CUeTy omnepariuii (CenoK).

9.20. Ilpm mpoBemenun omepauuii mo cyeram Kapr npumensitotcss Tapudpl, AEHCTBYIOIIME Ha MOMEHT
00paboTku oneparuii barkowm.

9.21. Kiment naer cornacue (3apaHee MaHHBIN aknent) banky, n baHk mMeer mpaBo 0e3 AOMOTHUTEIHLHOTO
akienrta Kimenrta na cimcanue co Cuera KapThl miatel 3a mpoBeicHUe oniepanuii, onpeneneHHoi Tapudamu.
9.22. KimeHT cornamaercs ¢ TeM, 4yTOo baHK BIpaBe COXpaHATh PEKBHU3WTHI MEPEBOJA, OCYIICCTBICHHOTO
Kmuentom ¢ ucnomnp3oBannem SMS-6anka (MoOwmipHOTO 0OaHka), B KadecTBe IIa0iOHA /IS TPOBEACHUS B
nocienytomeM Kinnentom onepanuii ¢ ucnonb3oBanneM SMS-6anka (MoOuinbHOTo 6aHKa).

9.23. Omnara Kimenrom komuccun 3a nepegaay SMS-cooOuieHnii, B3uMaeMoii ornepatopoM MOOUIIBHOM CBSI3H,
a TaKKe KOMHCCHUH 32 yCIyry oOMeHa JaHHBIMU uepes3 ceTh VIHTepHeT, BKiIrouas HanpasieHue Push-ysenomienuii,
He siBIIsieTcs npeaMeToM Jlorosopa.

9.24. Jloctyn k SMS-6anky (MoOunbHOMYy OaHKy) w/mnm Ycinyra YBeromileHuss mo kaprte mo Kapre,
BBINTYILICHHOM B paMKax HacTosero JloroBopa, mperocTaBisercs 10:

- OTKIIIOUeHHUs goctyna Kk SMS-6anky (MobOunbHOMY 0aHKy) W/uiau Yciayrn YBEZOMIIEHHS IO KapTe I0
nHunuatuee Jlepxkarens Kaprer,

- 3akpeiTus Cueta Kaprsr;

- OKOHYaHUs cpoka jeiictust KapTsr;

- npekpamieHus Yciayru YBegomienus no kapre mo Kapre, co Cueta KOTOpoil OCyIIecTBIsIeTCS CIICaHNe
miatel 3a Yenyry Yeegomiienus 1o kapre?s;

- npekpaierre gocryna Kk SMS-6anky (MoOunsHOMY 0aHKy) W/uiu Yceiayrd YBEJOMIJICHHUS 10 KapTe I10
nHnuyaTuee banka.

9.25. SMS-6ank (MoOubHBIH 0aHK) MOXKET UCIIOJIL30BATHCS IS TONYYeHus cornacus (mopydenus) Knuenra
Ha Tepenavy JaHHBIX 0 HoMepe aeicTBytomero Cuera kaptel Knuenra npeanpusatuio (opranuzanun)/ yueOHOMY
3aBEJICHUIO B LIEJISIX 3aUMCIICHUS Ha HEro 3apaboTHOM Iu1aThl, cTuleHaui U T.4. CoollieHne 11 NOATBEPKICHUS,
Hanpasisiemoe Kiuenty bankom, conepxut mudpoBoil KoJ ¥ MpeIioKeHHe IaTh COOTBETCTBYIONIECE COTJIACHE
(mopyuenwne), a Takke Cpok jevctBus nmudpoBoro kona. Ludposoii kox, Hanpaisembiii Kimuentom B sms-
cooOmenun B oTBeT Ha CooOlleHHe il MOATBEPXKIACHHS B TeUeHHE ycraHoBIeHHOro B CooOmmieHuH uis
MOJITBEPIKJICHHST CPOKa, MPU3HAETCss AHAJIOroM cOOCTBEHHOPYYHO# monucu KireHTa, KOTOphIM MOJITHChIBACTCSI
cornacue (IOpy4YeHHe) Ha Hepeaady NpeAnpusaTHiO (OpraHu3aiumn)/ yueOHOMY 3aBEICHHIO JaHHBIX, YKa3aHHBIX B
Coo0luieHnn U NOATBEPXKACHUSI.

203 Jlns KapTel, MOAKIIFOUEHHON K Yciyre YBeoMJIEHHs TI0 KapTe, cO CUeTa KOTOPOil He OCYLIECTBISETCS CIMCAHUE IUIATh 3a Y CIyry
YBenomieHus 1o KapTe.

106



10. HPENOCTABJIEHHUE YCJIYI' C UCIIOJIb3OBAHMEM CUCTEMbI «CBEPBAHK OHJIAWH» 1
INPOBEJEHUE OIIEPAIIMU B CETU UHTEPHET

10.1. Bamk mnpenocraBiser KIMeHTy ycIyrd, BO3MOXXHOCTh coBepmieHus Onepanuii u JeHCTBHH ¢
HCITONTb30BaHHEM cUCTeMBI «COoepOank OHIIaAiH» MPH HATHIUHA TEXHIISCKOW BO3MOKHOCTH.

10.2. Cucrema «Coepbank OHnaiin» obecneunBact:

- BO3MOXKHOCTB cOBepILIeHHs KiueHnToM Onepanuii mo Cueram KapT, a Takke okazanusi KImeHTy HHBIX yCIyT
(manee — yciyrn);

- JOCTYN K nH(popManuu o cBonx Cuerax KapT U APYTHX MPHOOPETEHHBIX OAHKOBCKHUX YCIIyTax;

- BO3MOKHOCTb COBEpLICHHUS JIeiicTBUil o mony4yeHuto oT banka, popmupoBanuio, HampasieHuto B bank
3JIEKTPOHHBIX JJOKYMEHTOB (B TOM YHCJIe JUIS LIEJIeH 3aKI0YeHuUs 10T0BOpoB Mexxay KinenTom u bankom), a Takske
IO TIOATINCAHHUIO 3JIEKTPOHHBIX TOKYMEHTOB aHAJIOTOM COOCTBEHHOPY4HOM noanucu Knnenra (nanee — neiictus);
- JOCTYI K COXPaHEHHBIM KOMHSM JIEKTPOHHBIX JJOKYMEHTOB;

- BO3MOYKHOCTh OOMEHA TEKCTOBBIMH COOOIIEHUSAMH, (HOTOTrpadusMu, TpadUIEeCKUMHA H300paKCHHUSIMH,
vHOW wWH(pOpMaIuell B pexXHMe pealbHOr0 BpeMeHH Mexay Kimentamu, ucmonp3yromuMua MoOmibHOe
npuoxenue banka, a Take Mexay Kinuentom u bankom (nanee — cepsuc Jlnanoru®®).

10.3. bBank nyOnukyet aktryanbHbli [lepedens yenyr, npemocraBnsgeMbix Knnenty uepes cucremy «CoepOaHk
Ownnaiiny, Ha opuIManbLHOM caiiTe banka?”®. bank MMeeT NpaBo B OJJHOCTOPOHHEM MOPAAKE H3MEHATH IIEPEUYCHb
yCIIyT, Oka3biBaeMbIX KieHty yepes cuctemy «Coepbank OHaliny.

10.4. TIIpenocrapnenue KiueHTy yciyr ¢ ucmonb3oBanueM cucteMbl «CoepOank OHaiH» OCYIISCTBIIAETCS B
COOTBETCTBHH C JJorOBOpOM, a TakKe B COOTBETCTBHH ¢ PykoBoICTBOM 110 Hcmonb30BaHuio «Coepbank OHIalHy,
pa3MerniaeMbIM Ha opuIraIbHOM caiite baHka.

10.5. Tlomkmouenne Knmenra k cucreme «COepbank OHIaliH» OCYHIECTBIISICTCS TPU YCIOBUU HAIWYUS Y
KimenTa neiicTBytomei KapTsl, 3aperucTpUpOBaHHON 1y foctyna K SMS-6anky (MooOmisHOMY OaHKY).

10.6. Hocryn KnmenTa k yemyram Cuctemsl «Coepbank OHIaiH» OCYIIECTBISETCS IPH YCIOBUH €T0 YCTIEITHON
Unentnduranmm n Ayrenrudukanyu Ha ocHoBanuu Jloruna (Maentudukaropa nonp3oBarens) u [locTosHHOTO
naponsa?®®, koropele KIMEHT MOKeT HOTyYUTh OJHUM M3 CIIEAYIOIMX CIIOCOO0B:

- IOJIy4UTh depe3 YCTPOHWCTBO C€aMOOOCITYKUBaHHS C HCIHOJIB30BAHHEM CBOCH OCHOBHOM KapThIZ'.
Oneparus nmonyuenus Jlornna (Mnentudukaropa nons3osarens) u IloctossarOTO Tapois moareepxkaaetcs [TNH;
- CaMOCTOSITETIbHO ONPEACINTh Yepe3 yNAICHHYIO perucTpaluio Ha caiite baHka Ha cTpaHuie BXoja B
Cucremy «COepbank OmaliH» ¢ HCIOJNB30BAHUEM CBOEH OCHOBHOM KapThl’, Omnepauus cosganus JlornHa
(Unentudukaropa nomp3oBarensi) u [locrossHHOTO maponst moarBepxkaaercss OQHOPA30BBIM MaposieM, KOTOPBIN
HarmpaBisieTcst Ha HoMep Tenedona KimeHra, 3aperucTpupoBaHHblid st goctyna kK SMS-6anky (MoOuisHOMY
0aHKY).

10.7. Omnepanuu B Cucreme «Coepbank Onmnaita» KimeHT moarBepkmaer:

- OmHOpa30BBIM MMapoJieM, KOTOPBIN BBOAUTCS Tpu coBepiieHuu Omepamuu B Cucreme «CbOepbaHk
Ownuaitny, mud0o

- IyTeM HAXaTHs TIPH COBEPLIEHUH onepanun kHonku «[loarBepskaaro»’®, mn6o

- IlyTeM BBOJIA MJIM NpousHeceHust KimenToM KoMaHbl oaTBepkaeHus >’ pu copepuienun Onepaiyu B
MobGunsHOM npunoxennu banka.

OnHopazoBble naponau KIMeHT MOXKeT MOTyYHTh:

- B SMS-coo0uieHun, OTIpaBIeHHOM Ha HOMEP MOOMIBHOTO Tesie()OHa, 3apETUCTPUPOBAHHBIN IS TOCTYIa
K SMS-6anky (MoOunsHOMY 6aHKy) 1o KapTe (Ipu BbIOOpE JaHHOTO criocoba nomyueHus OQHOPa30BOro HapoJIs
B Cucreme «CoepOank Onnaitn»);

204 CepBHC TIPEOCTABIIAETCS MPU HATMYHU TEXHHYECKOMH BO3MOKHOCTH.

205 B npenenax TeppUTOPHE OOCTYXMBaHUs OTAEIbHBIX TEPPUTOPHANLHBIX GAHKOB MEpeueHb ONepaluii, coBepIaeMbIX depe3 Cucremy
«Co6epbank OHnaiin» MOXeT ObITh OrPaHUYCH 110 TEXHUYECKUM MpruunHaM. MH(popManuio o npeaocTapiseMbIX YCIyraX MOKHO IOJY4UTh
B ¢mmane banka mo mecrty 3akmoueHus Jorosopa.

206 TIpy HaMYMK TEXHUYECKOH BO3MOXHOCTH Bank peanusyer mis Kimenra Bo3MokHOCTh cMeHbl 3HaueHuil Jlornna (Mnentudukaropa
nosb30BaTess)/[I0CTOSIHHOTO MapoJIs.

207 [Tpu HAJTMYUU TEXHUIECKON BO3MOYKHOCTH.

208 [Tpu HAJTMYUU TEXHUIECKON BO3MOYKHOCTH.

209 Knomka peausyeTcs CpeCTBaMK MPOrPaMMHOT0 obecriedenus. baHk BIpaBe M3MEHATh IU3aifH 1 HAMMEHOBAHHE JAHHOM KHOTKH.

210 Texket, koTOpbIi KiMeHT camMOCTOSITENbHO BBOAUT B MoOOWIRHOM mpuioxeHun baHka, nub0 rojgocoBas komaHia. TeKCT KOMaHIbI
MOTBEPKACHUS orpeensercss baHkoM u TOBOIUTCS IO CBEICHUS KIreHTOB Ha OdununansHoM caiite banka. baHk BripaBe H3MEHSATH COCTaB
KOMaH/]I.
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- B Push-ysenomennn?! (nmpu BBIGOpE manHOrO crioco6a moaydenus OmHopasosoro mapons B Cucreme
«Coepbank OHITalH»).

10.8. Amnamorom coGCTBeHHOPYUHOM moamucy KitneHTa, UCHOoMb3yeMbIM JITsl TIeJIeH MOIMCAHMS STEKTPOHHBIX
nokyMeHToB B Cucreme «CoOepbank OHaitH», SBISICTCS MOCTOSHHBIA M OHOPA30BbIi NapoJii/ Ha)XaThe KHOIKU
«[lonTBepknatoy. DNEKTPOHHbBIC JOKYMEHTHI, B TOM YHUCIIE JIOTOBOPHI M 3asBJICHUS, MIOAMUCAHHBIC U MEepPeJaHHbIC
C UCTIONIb30BAHNEM TIOCTOSTHHOTO ¥I/HITH OJJHOPA30BOT0 apoJIsl, mpu3HatoTcest bankoM n KiirmeHToM paBHO3ZHAYHBIMU
JIOKYMEHTaM Ha OyMa)KHOM HOCHTENEe, MOANMMCAHHBIM COOCTBEHHOPYYHOH TMOJANMUCHI0, U MOTYT CIIYKHTh
JI0Ka3aTeNIbCTBOM B CYJIE.

[Ipu pasmemennn B cucteme «COepOank OHIaiH» 3MEKTPOHHOTO TOKYMEHTA WM CCBUIKA Ha AJIEKTPOHHBIN

JIOKYMEHT, KOTOPBIA COACPKUT YCIOBUS JOTOBOPA, TAaKOW ITOKYMEHT MpU3HAETCS HaNpaBlIeHHBIM baHkoM
Kiuenty. Cornacue kiueHTa 3aKIIOYATH MPEAIaraéMbIid IOTOBOP MOXKET OBITh TaHO IMyTEM HEMOCPEICTBEHHOTO
HaIPaBJIEHUS TTOCTOSTHHOTO W/HJTH OJTHOPA30BOTO MapOJIs, JIN00 B JOPME 3JIEKTPOHHOT'O JOKYMEHTA, IOAMCAHHOTO
aHAJIOTOM COOCTBEHHOPY4HOM noanucu. [lopsaok ¢pyHKIMoHUpoBaHus cucTeMbl «Coepbank OHaiiHy M03BOJISET
JIOCTOBEPHO YCTaHOBHTH, YTO (hOpMHpYEMBIE W TIiepelaBaeMble BHYTPH CHCTEMbI JJIEKTPOHHBIE JTOKYMEHTHI
HCXOIAT OT CTOPOH 1o JoroBopy.

bank ¢uxcupyer pe3ynbTaT NpPOBEPKM aHajora COOCTBEHHOPYYHOW IMOANUCH, BBeneHHOro KimeHToM mnpu
COBEpILECHNUU AeUCTBHI uepe3 cucteMy «Coepbank Ounaitn», u mo 3anpocy KimenTta gopMupyer ITOKYMEHT ¢
yKa3aHHEM Ha pe3yJIbTaT IPOBEPKHU aHAJIO0ra COOCTBEHHOPYYHOH MOJMHUCH Ha OYMa)XXHOM HOCHUTEIIE.

Bank oOecrmeunBaeT HEW3MEHHOCTh MOJNHCAHHOTO AaHAIOTOM COOCTBEHHOpyYHOW mognucu KimeHTa
ANIEKTPOHHOTO JIOKYMEHTa M BO3MOKHOCTH IOITBEpXKAeHHs (akra moanucanus KIMeHTOM KOHKpPETHOTO
OOKYMCHTA, OCYIICCTBJIACT XpPaHCHHUC ODJICKTPOHHBIX JOKYMCHTOB, O(bOpMHeHHI)IX Kanentom 4yepe3 CUCTEMY
«Cobepbank OnnaiiH», W TpenocTaBleHHe NTOKyMeHTOB KimeHTy mo ero 3ampocy depes cucteMy «COepOaHK
Ownnaitn» 1160 Ha OyMa>kHOM HOCHUTEJE.

JlokyMeHTanmbHBIM ~ TIOATBEpXKACHHEM ¢akTta okazaHus KimeHty ycmyrw, coBepuieHuss KimeHTOM
Onepaiuu/nelcTBUs ABJISACTCS MPOTOKON mpoBeacHus Ornepaliuii/IedcTBUS B aBTOMATHU3UPOBAHHOW CHCTEME
banka, monTBepxmaromuii  KOPPEeKTHYIO HUACHTU(UKANWIO ¥ ayTeHTHQuKamuio Kiuenta (B ToMm dmcie,
ucrons3oBaHne KimeHToM aHamora COOCTBEHHOPYYHOH TIOANKMCH) W OKa3aHWE YCIYTH, COBEpIICHHE
Onepanuu/nelcTBrs B TAKOW CUCTEME.

[To dakry 3ako4YeHHs TOroBopa B IeKTpoHHOH (hopme bank Hanpasiser KineHTy Ha Bce HOMEpa MOOMIIbHBIX
TeJe(OHOB, 3aPErMCTPUPOBAHHBIX i AocTyna kK SMS-Oanky (MoOuinsHOMy Oanky), SMS-cooOmieHue o
3aKITIOYEHUH JIOTOBOPA, KOTOPOE SIBJISIETCS MOJITBEPIKICHUEM 3aKIIOYCHNUS 10T0Bopa baHkom.

10.9. KunueHt HeceT PUHAHCOBBIE PUCKU M PUCKH HapyLIeHUS! KOH(OUACHIINAIBLHOCTH, CBSI3aHHBIE C BO3MOKHON
KOMIIpoMeTauue nHpopMauu npu e€ nepepade depe3 ceTb MHTepHET npu MOJIyYeHHH YCIYT MOCPEICTBOM
cucrembl «Coepbank OHIaH.

10.10. KiueHT caMOCTOSTEIBHO U 3a CBOM CUET 00€CIIeYMBACT MOKIOYCHNE CBOUX BBIYUCIUTEIBHBIX CPEJICTB K
cetu MHTEpHET, N0CTYN K ceTH MIHTepHeT, a Takke 00ecriednBaeT 3aIluTy COOCTBEHHBIX BEIUMCIUTEIbHBIX CPEACTB
OT HECaHKLHMOHHPOBAaHHOTO JOCTYNa M BPEAOHOCHOTO NPOrpaMMHOro obecredeHus. B ciydae mcronb3oBaHus
cucrembl «Coepbank OHaiH» HA He MpUHAIeKanx KMeHTy BEIYMCINTENBHBIX cpejicTBaX, KiIMeHT HeceT Bce
PHUCKH, CBSI3aHHBIE C BO3MOXXHBIM HapylIeHHEM KOH()HUACHUMAIBLHOCTH M LENOCTHOCTH MH(OpMAIMH, a TaKKe
BO3MOYXHBIMH HETIPAaBOMEPHBIMH JEHCTBUSIMH WHBIX JIMLI.

10.11. TIpu npoBenennn Onepanuii B cucreme «Coepbank OHIalH» HCIIONB3YeTCs] MOCKOBCKOE BPEMSI.

10.12. Ycnyru B cuctembl «Coepbank OHiaiiH» Mpe0CTaBISIIOTCS B COOTBETCTBHHU ¢ Tapudamu.

10.13. /s ornpasku Kimnenrom OiHOpa30BbIX Hapodieii u moaTeepkacHuii 00 Onepanusx B cucreme «CoepbaHk
Omnnaitn» wucmonbp3dyercss HoMep MoOwibHOro Tenedona Kiwmenra, 3apeructpupoBaHHblii B SMS-Oanke
(MobwunsHOM Oanke). OtnpaBka bamkom Kmmenty SMS-cooOmenuii, comepxkammux OmHOpa30BBIE MapOH,
ocymecTBisiercs B paMmkax SMS-6anka (MobusibHOro 6anka).

21! TIpu HANMYMK TEXHUIECKOH BO3MOKHOCTH.
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10.14. bank undopmupyer Kinuenra o Mmepax 0e3omacHOCTH, puckax KiineHTa 1 BO3MOXKHBIX MOCICACTBUSIX JIJIS

Kiuenra B ciiyyae HeCOOIOACHMS MEp HHPOPMAIIMOHHOHN 0€3011aCHOCTH, peKOMEH10BaHHbIX bankoM B [lamsaTke

no Oe3omacHoctn. MHpOpMupoBaHue ocymiecTBiseTcsl Takke Ha o¢unmanbHoM caiite banka w/umm B ero

nofpasfeNeHusaX W/WIM TyTeM oTnpaBku SMS — cooOmeHuid Ha HOMEp MOOWIBHOTO —TenedoHa,

3aperuCTPUPOBAHHBIN s jocTyna K SMS-6anky (MoOuibHOMY OaHKY).

10.15. Bank obszyercs:

10.15.1.IlpyauMaTh K WCIOJHEHUIO TOCTymuBIIME OT KIIMEHTa SJIGKTPOHHBIC TOKYMEHTHI, O()DOpPMIICHHBIC B
COOTBETCTBHH C JACWCTBYIOIIMM 3aKOHOAAaTreldhcTBOM Poccuiickoit ®eneparnuu, TpeOOBaHUAMU
HOPMAaTHUBHBIX JOKyMeHTOB banka Poccuu, JloroBopa, moarBepxacHHble KIMEHTOM yCTaHOBIIEHHBIM
coco0oM. baHK HCTIOTHACT MPUHSTHIE AIIEKTPOHHBIC TOKYMEHTHI He TI03jHee pabouero AHs, CIeAYIOIero
3a IHEM HX moity4deHus ot Knuenra.

10.15.2.He pasriamaTh ¥ He nepeaaBaTh TPEThUM jniaM nHpopMaimio o Kinuenre u ero Onepanusx B CHCTEME
«Co6epbank OHnaiiHy», 32 UCKIIOUECHHEM CITydaeB, IPeIyCMOTPEHHBIX JICHCTBYIOIIUM 3aKOHOAATENbCTBOM
Poccuiickoit ®enepanuu u JJorosopom.

10.15.3.00ecmieunth coxpaHHOCTh HH(popmalu 00 Oneparusx Knnenta B cucreme «COepOank OniaiiH» B
TEUEHUE CPOKA, YCTAHOBJICHHOT' O ICHCTBYIOIIKM 3aKOHOAATeNbCTBOM Pocculickoit @enepanuu.

10.15.4.B cny4yae HEBO3MOXHOCTHU MPEIOCTaBICHHS YCIyT cucTeMbl «Coepbank OHIaiH» 0 TEXHUYECKUM WIIN
WHBIM TPUYUHAM pa3MEeCTHTh Ha oduiuanbHOM caiite banka mimu B cucreme «CoOepOank OnmaitH»
COOTBETCTBYIOIIYIO HH(OPMALIUIO.

10.15.5.ITprocTaHOBUTH MM MIPEKPATUTh HCIIoNIb30BaHue CucteMbl «CoepOank OHIaiH» B CIEAYIONIEM MOPSIKE
1 Ha CJIEAYIOINX YCIOBUSIX:

10.15.5.1. mo wanmmaruBe Knuenra npu oopamennu Knuenra B Konrakraeiii Llentp banka. B nannom cimydae

Bank unpopmupyer KimeHTa O MpHOCTAaHOBICHWHM WU HpEKpalleHWH HUcmoyib3oBanusi Cucrembl «COepOaHK

Omnnaita» mocpencTBoM yBeromiieHus: KiveHTa HemocpelIcTBeHHO Npu ero obpamenun B Konrtaktablii LieHTp

banka, mpu 3ToM obs3atenscTBO banka no nHpopmupoBanuio KineHnTa o mprHOCTaHOBICHUN WM MPEKPAIICHUH

ucrons3oBaHus Cucrempl «CoOepOank OwnmaiiH» myTeM HampaBieHus KineHTy yBeZOMJICHHS CUHUTAeTCs

HCIIOJIHCHHBIM, a YBCIOMJICHHUC CUHHUTACTCA IIOJIYYCHHBIM KnnentoMm ¢ MOMeEHTa T'OJIOCOBOTO IMOATBECPKACHUA

pabotHuKoM baHka nMproCTaHOBIICHHUS WITH MTPpEeKpalleHus ucnonb3oBanus Cucremsl «Coepbank OHnaitny;

10.15.5.2. mo wannmatuBe banka B ciydasx, ycraHoBieHHbIX [loroBopom. bank madopmupyer Kimenra o

MPUOCTAHOBICHWU WM TpeKpaumieHnd wucnoibp3oBaHus Cucrembl «CoOepbank OHNaliH» B JI€Hb TaKOTO

MPUOCTAHOBJICHHS WJIHM MTPEKPAICHUS, OJJHUM M3 CIICAYIOIIUX CIIOCO0OB IO BEIOOPY banka, myTem:

- otmpaBku SMS-coo0mieHnss Ha HOMep MoOmiIbHOrO TenedoHa KimeHTa, 3aperucTpupoBaHHBINA IS

noctyna k SMS-6anky (MoOuisHOMY 0aHKY), MK

- otnpaBku SMS-cooOrmieHus Ha WHOH Homep MoOwibHOro Tenedona KimeHrta, cBeleHUS O KOTOPOM

Knuent nepenan bauky, nnu

- otoOpaxeHnus nH(popmaoHHoro cooduenus B Cucreme «Coepbank OHnaitn», nuinn

- 0TOOpakeHUs HHPOPMAITMOHHOTO COOOIIEHHUS B Y CTPOHCTBE CaMOOOCITy)KUBAHUS.

IIpu stom obs3arenbcTBo banka mo wHpOpMupoBannio KimeHTa O NPHOCTAHOBICHWH WM TNPEKpalleHUH

ucnons3oBanusg Cucrembl «COepbank OnmailH» myTeM HampasieHus KIHMEeHTy yBEJOMIIEHHSI CUUTAETCS
WCTIOJIHEHHBIM, a YBEJOMIICHHE CUHMTAcTCsl MOonydeHHBIM Kimentom ¢ MmoMeHTta HampasieHus bankom Kimenty
cooTBeTCTBYIOIEro SMS-coolmenust 1160 orobpaxkeHus: KimeHTy cOOTBETCTBYIOIIErO HH()OPMALMOHHOTO
cooOmenus B Cucreme «Coepbank Ounaitn»/ Y cTpolcTBe caMO0OCTyKUBaHUS.

10.16. OcoGeHHOCTH MpenocTaBIeHNs cepBUCOB B MoOMIbHOM NpuiioxxeHnH banka:

10.16.1. KnueHT HACTOSIIUM YBEIOMIJICH M COTJIAIIAETCS C TEM, UTO:

- obecrieyeHre OE30MACHOCTH JAHHBIX, XPAHAIIMXCSI Ha COOCTBEHHBIX MOOMIIBHBIX YCTPOMCTBAX, a TakKe

JUYHON KOH(UAESHINAIBHON HHPOpMaK 00ecTieYMBaeTCsl HEMOCpeACTBEHHO KinmenToMm;

- uHpopmanus, pasMmemieHHas KimeHtom B pamkax cepBuca Jluanmorw, HCHONB3yeTCS B LENAX

MPEIOCTABIICHHSI CEpPBUCA U XpaHUTCS Ha pecypcax baHka;

- uHpopmManus, nepenaBaemasi Kimenrom B pamkax cepuca [[uanmoru, cOOTBETCTBYET TpeOOBaHUIM

3aKoHonaTenbcTBa Poccuiickoit denepannu.

10.16.2.bank He KOHTPOIHMPYET HHPOPMALIHIO, pa3MEIaeMyo, IiepelaBacMylo, UCIIOIb3yEMYI0 B CEpBUCE
Huanoru;

10.16.3.aa51 ynyumenus padbotsl MoOMIIbHOTO MPUIIOKEeHUs baHka B aBTOMaTn4eckoM pexxume baHky MOOMIIBHBIM
npuioxenueM banka aHoHuMHO (0e3 naentudukannu Kinnenra) nepenaercs cienyronas HHQOpMaIUS:
tun OnepannoHHol cucteMbl MoOuibpHOTO yeTpoticTBa Kitnenra, Bepcus u uaeHTrdukarop MoOHIBLHOTO
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npuiokeHus: baHka, a Takke MHbIE METPUKH Ul LieJeil MOJydyeHHs CTAaTUCTHKU IO HCIIOJIb30BAHUIO
(dhyaxnmii MoOMIIEHOTO TIPHITOKCHHS banka;

10.16.4.npu ocymecTBieHnd KiueHTOM mepeBOoJOB JACHEXKHBIX CPEACTB C MCIOJIb30BaHUEM cepBHca [luanorw,
JICHE)KHBIE CPEJCTBA MEPEUHCIIIOTCS Ha OHY M3 KapT MOJyvaTelis, 3aperUCTPUPOBAHHOM s TOCTyMa K
SMS-6anky (MobOunsHOMY 6aHKy). [Tpy Hanu4K y moydaTens mepeBoia HECKOIbKUX KapT, CUeT KapThl
MOJTyJaTesis AJIs 3a4UCIICHHS CPEACTB BBIOUpAeTCsl MO yeMOTpeHuo banka.

10.17. bank uMeeT npaso:

10.17.1.ITpexpatuth npenocraBieHue ycuyr B cucteme «CoOepbank Onnaitn» B ciydae HapymieHus KiuenTom
cBOUX 00s13aTenbCTB 1o JloroBopy.

10.17.2.1TpnocTaHOBUTD MK OTPAHUYHUTE IPEAOCTaBIICHUE YCIyT B cucTeme «CoepOank OHnaiin» NpH BBISBICHUT
(akTOB W TPU3HAKOB HApyIIeHHs WHPOPMAIMOHHON O€30macHOCTH, B Cllydyae TPEXKPaTHOTO
HEKOPPEKTHOI'0 BBO/IA ITIOCTOSIHHOT'O [1ap0JIs, a TAKXKE B CIy4ae, €Clii y baHka BOZHUKAIOT IOA03PEHNUS, 4TO
Omnepauys coBepLIaeTcs B LENSIX JIETalu3aluy (OTMBIBAHHSI) JOXO/0B, MOMYYCHHBIX MPECTYHBIM MyTEM,
nin GUHAHCHUPOBAHUS TEPPOPU3MA

10.17.3.YcranaBiauBarh JAUMHTBI Ha coBepinenue Omnepanuii B cucteme «COepbank OmHuaiiH», a Takke
peann3oBbIBaTh B cucteMe «COepbank OHmaliH» Ipyrne MeXaHW3MBI, CHIKarommue pucku banka u
Knuenra.

10.17.4.1lpuocTtaHaBiMBaTh HANPaBIEHUE KIWUEHTY M3BEIICHUN (TIOATBEPXKIEHHUI) O MPHHATHU K HCIIOJHEHUIO
pacnopsbKeHU W MHOM 3aiuuinaeMoil MHGOpMalKu U OCYLIECTBICHHUS NIEPEBOMA IECHEKHBIX CPEACTB Ha
OCHOBaHUM COOOIIEHHH (KOJIOB), OTIIPABICHHBIX C HOMepa TeledoHa, yKa3aHHOTO B JIOTOBOPE C KITUEHTOM,
B Cllyuyae eciid baHKy cTano M3BeCTHO O MpU3HAKaX, YKA3bIBAIOUIMX HA!

- W3MEHEHHUe Nojydaresis uHpopMaluy, HalpaBieHHOW baHkoM W ncnonb3yemoil nmpu ayTeHTH(UKauu

KITCHTA,

- n3MeHenue otnpasurens CooOuieHnit ¢ HoMmepa TenedoHa, YKa3aHHOTO B JOTOBOPE C KJIMEHTOM, Ha

OCHOBaHUH KOTOPBIX OCYILIECTBIAETCS MIEPEBOJL ICHEKHBIX CPEICTB;

- 3aMeHy SIM-KapTsl, IpeKpaleHre 00CIyKUBaHUS UM CMEHY HOMepa TeJae(oHa, YKa3aHHOTO B IOTOBOPE

C KIIMEHTOM;

- W3MEHEHUE HICHTU(QHUKATOpa YCTPOHCTBA, OMPEAEICHHOTO U COXpaHEeHHOro baHKOM MpH ycCHemrHoM

BBINOJIHEHUH TIPOLIEAYPBI PErHUCTPALUN MOOMIBHBIX IPUIIOKEHUH Ha yCTPOICTBAX, UCIONb3yeMbIX Kinentom.

10.17.5.J/lononHuTenbHO K yBemOMJIeHHIO, ykazanHomy B 1. 10.15.5.1, mpoundpopmupoBats Kimenta o
MPUOCTAHOBJICHUU WM TpeKpanieHnu ucnosb3oBanusi Cuctembl «COepOank OHJaiH» M0 MHUIUATHBE
Knnenta mnyrem HampaBieHusi cOOOIIEHMs Ha aapec 3JeKTpoHHOW mnoutel Kimenta mmGo
nHpopmanmonHoro coobmenus B Cucreme «CoepOank OHIaliH» UM HHBIM CIIOCOOOM.

10.18. BaHk He HeceT OTBETCTBEHHOCTD:

10.18.1.B ciyuae HEBO3MOXKHOCTHU NPEAOCTaBICHUsS ycIyr cucteMbl «Coepbank OHaiiH» M0 HE3aBUCSILUM OT
banka oOcrositenscTBaM, B TOM 4YHCIE€ [0 NPUYMHE HENPEAOCTaBICHUS baHKy CTOpOHHUMH
OpTaHU3alMsIMU CEPBHCOB, HEOOXOMMBIX JUIA TipeaocTaBieHus ycuyr B Cucreme «CoepOank OHmaiHy.

10.18.2.3a mocnenctBust kommpomeranuu Jloruna (Mpentudukaropa mnonb3oBarens), [locrosHHOTO W/Mim
OnHopa3oBbix naposeit Kimenra, a Takxke 3a yObITKH, TOHeCeHHbIE KITMEeHTOM B CBSI3H ¢ HENTPaBOMEPHBIMH
JNEWCTBUSIMH TPETHUX JIHII.

10.18.3.B ciyuasx He0OOCHOBAHHOTO WJIM OIIMOOYHOrO mepeurciicHus KIMEHTOM CpeICTB TOJydaTesisiM C
HCTONB30BaHuEM crucTeMbl «Coepbank Ounaitn» KinneHT caMoCTosTeNbHO yperyaupyeT BOIpoc BO3BpaTa
CPEACTB C UX MOTY4aTeIIIMH.

10.19. Kiuenr obszyercs:

10.19.1. Xpanuts B HEOOCTYIHOM MAJsl TPETHHX JHI MECT€ W HE IepeaaBaTh APYIMM juuam cBou JloruH
(Mnentuduxarop nons3osarenst), [locrosuublii 1 OqHOpa30BbIE MAPOIIH.

10.19.2.1Tpu KOMIpOMETALIUK WM TOJ03PEHUH Ha KOMIpoMeTaluio [10CTOSHHOTO Maposis - He3aMeIUTENLHO
npousBecty cMeny llocTosaHoro maposs B cucteme «Coepoank OHmaitmy.
[Ipr HEBO3MOXHOCTH HE3aMEIJIUTENBLHO BBINOJHUTH yKa3aHHBIE BBIIIC NICHCTBHUS, a TakkKe B Ciydae

KOMIIPOMETAIIMU WJIM TOoJIo3peHrH Ha kommpomeranmto Jlormna (MaeHtudukaropa mosb3oBaress),
He3aMmeIuTensHO oOpaTuthes B KontaktHbli LlenTp banka nnun mo6oe [loapasnenenue banka.

10.19.3.ITepexa BBogoM B cucteme «CoepOank Onnaiii» OQHOPa30BOIo MapoJis, MoJrydeHHoro B SMS-coo0rieHun
B pamkax SMS-6anka (MoOunpHOTO 0aHKa), B 00s13aTEILHOM TOPSAKE CBEPUTHh PEKBU3UTHI COBEPIIIAEMO
Omnepaunu ¢ pexkBuzuTamMmu B SMS-cooOmienny, coaepskameM OnHOpa3oBblil napoib. BBoauTh napois B
cucremMy «Coepbank OHIaliH» TOJNBKO MPH YCIOBHH COBIAJCHUS] PEKBU3UTOB coBepiaeMoit Oneparmu ¢
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pekBuzuTaMu B SMS-cooOmennn, coaepkamieM OmXHOPa30BBIM Tapoib, W COMVIACHH C TPOBOIUMOMN
Omneparueii.

10.19.4.03HaK0MUTBCA ¢ MepaMu 0€30MaCHOCTH U HEYKOCHHUTEIIBHO UX COOMIOAATS.

10.20. KiueHT uMeeT mpago:

10.20.1.B ciyuae BO3HUKHOBEHHS NMPETEH3WH, CBA3aHHBIX C mpenocraBieHueM yciayr Cucrembl «CoOepOaHk
Omnmnaiiny, ohopMUTE COOTBETCTBYIOIIEe 3asiBieHne B [lompa3nenennn banka, depe3 opUIIMATBHBINA CaiT
Banka i cuctemy «Coepbank Onnaitn»?'2,

10.20.2. B cnyyae HeoOxomuMocTH oOpatuthesi B [lompasnencnue baHka s modMydeHHWs MUCBMEHHOTO
roATBepkaeHU 00 Oreparu, pou3BeaeHHON B cucteMe «Coepoank OHIaimy.

10.21. Knuent cornamaercsi ¢ TeM, 4To baHK THpW MpegoOCTaBICHHM YCIYT C HCIOJIB30BAHUEM CHUCTEMBI

«Co6epbank OHIIaliH» yCTaHABINBACT:

- MaKCHUMaJbHYIO CyMMY OAHOH Onepanuu miarexa Wik IepeBoja ACHEKHBIX CPEACTB Ha CUETa TPEThUX

JIUII W MakcUMallbHyto cymMMmy Omiepanuii miaTeskeil 1 mepeBoioB Ha cueTa TPEThUX JIUIL B CYTKH, ONIPEACIISIEMYTO

JTUMHTaMH, TyOJIHKyeMbIMH Ha calite banka;

- IepevyeHb BO3MOXKHBIX MOJIydaTeseil AEHEXHBIX CPEICTB, B aAPEC KOTOPBIX MOTYT OBITh COBEPILICHBI

IUIaTEXXH, & TAKKE MAKCUMAJIbHYI0 CyMMY Takux Onepanuii B CyTKH, yCTAHOBJICHHYIO Ha OTIEbHBIX IOIydaTesei

(mpu HaKM4MM), MyOTUKYeMBbIX Ha calite baHka;

- IIPY UCIIOJIB30BaHUN MOOHMJIBHBIX MIPUIIOKEHUH MEPEYeHb YCTPOICTB, C KOTOPBIX MOXKET OCYIIECTBIATHCS

noctyn Kmmenta x cucreme «COepbank OHnaiiH», Ha OCHOBE HICHTU(DHKATOPOB YKa3aHHBIX YCTPOWCTB.

WneHTrduKaTOpBl TAKUX YCTPOUCTB OMPEEISIOTCS U COXpaHstoTcss BaHkoM 1o (akTy ycHemHoro BIOTHEHHS

Kiuentom onpenencHHoli bankoM u onmyONMKOBaHHOW Ha caiite baHka mpoleypsl perucTpanud MOOUIBLHOTO

MPUIOKEHUS Ha YCTPOUCTBAX, UCHONb3yeMbIX KineHToM.

- nepeveHb YCTPOMCTB, C KOTOPBIX MOXET OCYIIEeCTBISIThCS AocTyn Kimenta k cucteme «CoOepbaHk

Omnnaiin», Ha OCHOBaHMM yCIIeIHOH naeHTrudukanun Kinenra ¢ ycrpoiicTsa.

10.22. OcobenHocty npenocTaBieHus ceppuca «Coepoank IDy»:

10.22.1.JIns ucnons3oBarus Coepbank ID Kiment moxeT nmomyunuts noctyn B Cucremy «CoOepbank OHNaitm»
yepe3 Odunuanbupiii caidit banka B cetm MHTepHeT mpu ycnoBuu ycmemHoi MneHtndukanuu u
Ayrentudukanuu Kinventa 8 Mo6uibHoM npuioxenun banka?®s,

10.22.2. JIns ucnons3oBarus Coepbank ID Kinment moxeTr nmomyunts noctyn B Cucremy «CoOepbank OHnaia»
yepes OdurmansHeiii caiit banka B cetn IHTepHET Ha OCHOBaHMU MACHTU(GUKAIMOHHOTO (haiina (cookie),
coxpaHeHHOro Ha ycrpoictBe Kimenra, eciiu bankom mnu KireHTOM OBLIO yCTaHOBJIEHO COOTBETCTBUE
Mexay JloruaoM u [locTossHHBIM mapoyieM u UACHTUGUKAITMOHHBIM (haiiimoM (cookie) B COOTBETCTBUU C
PykoBozncTBOM 1o ucnonb3oBaHuio «COepbank OniaiiH», pasmenieHHOM Ha OduuuansHoM caiite
Banka?,

10.22.3.baHk HEe HeCET OTBETCTBEHHOCTD:

- 3a HEMpPaBOMEpPHBIE JeHCTBHS mapTHepa banka®!

Knuenta npu ncnons3zoBannu Knuentom Coepbank ID;

- 3a yObITKH KitneHTa, BOSHUKIIIIE Y HETO B CBSI3U C OIUOKAaMHU, JIOTYIIEHHBIMH TIPH BBOIS/pPEaKTUPOBAHUH

CBOUX MEPCOHAIBHBIX JAHHBIX IIPH Ucnoyb30BaHnu Coepbank ID.

11. MPEJOCTABJIEHUE YCJYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

11.1. Konraktheid LlenTp baHka mpenocTtaBisieT KpyriocyTOYHOE OOCITYy)KMBAaHHE KIMEHTOB IO TenedoHy

(uepe3 onepaTopa WK B aBTOMaTUUECKOM PEKUME).

11.2. bank ocraBinser 3a co00ii mpaBo B J1000€ BpeMs 10 COOCTBEHHOMY YCMOTPEHHIO U3MEHSATh HAbOp YCIIyT,

npenocrapisgeMbix Knnenty uepe3 Konrakrusiit Lentp banka.

11.3. TIlepeuenp mnpenmocraBisgeMblx yciayr (Omepanuii), a Takxke HoMepa TeneOHOB, MO KOTOPHIM

npenocTasistoTes yeuyru (Onepanyn), pazmeniatorcest Ha OdunmansHoM calite banka.

11.4. TIlpenocrasienue yciayr (Onepaunii) OCyliecTBISIETCS TOJBKO B cilyyae ycnemHod WaeHtuduxauuu u

Ayrtentudukanun Knuenra.

11.4.1. Wnentudukanus Kinventa baHkoM ocyliecTBIisieTcss HA OCHOBAaHHH HOMepa KapThl/YaCcTH HOMEpa KapThl
u/wim no (aMwinu, UMeHH, OoTdecTBY (nmpu ero Hanmuuu) Kimenra (npu oOpamennn Kiuenra B
Konraktueiii Llentp banka), Ha ocHoBanmn Homepa MoOwibHoro teinedona Kimenra,

5, KOTOpOMY ObLIH nepeaanbl NIEPCOHAIIBHBIC JAHHBIC

212 [Tpu HAMYKM TEXHUIECKON BO3MOKHOCTH.

213 [Ipu HAIMYMK TEXHUYECKOH BO3MOKHOCTH. B cooTBeTCTBUHM ¢ PyKOBOJCTBOM 110 McTONb30Banut0 «Coepbank OHnaiiny.

214 Tpu Hanuuuu TexHUdeckoi BosMoxHocTH. Maiin (cookie) cofepUT B uMcie Mpodero MHpoOpMaIHio o Bxoae Knuenta B Cuctemy
«Coepbank OHmain».

215 [Tepeuens napTHepoB Banka pasmemen Ha Odunuansaom caiite banka B paznene «Coepbank [Dy.
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3apEruCTPUPOBAHHBIN 1 HocTyna kK SMS-0anky (MoOuiabHOMY 0aHKY), U HMEHH M OTYeCTBa (IIpU €ro
Hannuuk) Knuwenra (pu ocCyliecTBACHHMM BaHKOM HMCXOAIIEro TeACPOHHOrO 3BOHKA); HH(POpMAIHS,
noJlydeHHas B pe3ynbrare MneHTndukanuu, JOmKHa COOTBETCTBOBAaTh HH()OpMALIUH, COAEpIKaIleiica B
0a3e gaHHBIX baHka;
11.4.2. Ayrentudukanus Kmuenra ocymecTBisieTcss HA OCHOBaHWH MNpaBWiibHON KoHTponbHOU wHbopMarmn
KimenTta, Kona xivreHTa n/mnm 0TBETOB Ha BOIPOCH! O TIEPCOHAIBHBIX TAaHHBIX KimeHTa, comepkamumxcs
B 0a3e nanHbIX baHka.
11.5. KimeHt cornamaercs Ha niepenady WHGOPMAIINH T10 JIMHUSAM Telle()OHHOH CBI3U (BKIIIOYas MOOWIIFHBIE U
WHBIE BUABI TelIe()OHHOM CBSI3M), OCO3HABASA, YTO JIMHUU TeIe(DOHHOMN CBSI3M HE SBISIOTCS O€30ITAaCHBIM KaHAJIOM
nepeaayn MHGQOpMAIMK, W COTJIAIIACTCS HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXHBIM HapylIeHHEM
KOH(HICHINAITEHOCTH, BOSHUKAIOLINE BCIICACTBUE UCIIONBb30BaHHS TAKOTO KaHaJa.
11.6. TIlpu HaMMYMK TEXHUYIECKOW BO3MOXKHOCTH baHk mpenocraBisier KiueHTy-nepkaTento OCHOBHON KapThl
yCIYTy IO JOCPOYHOMY TEPEBBITYCKY KapT (OCHOBHOI M TOTIOTHUTENbHOW) Tipu oOpatieHnu Kinenra k oneparopy
KonrakThHoro Ilentpa banka.
11.7. Hna momydenus yciyru (coBeprienus Omepannn) KimeHT B pexxume TeneOHHONH KOMMYHUKAIUU C
oreparopoM KonrtaktHoro llenTpa banka coobmmaer oneparopy KonrtaktHoro Llentpa banka Bun u mapamerpsl
yCIYTH, KOTOPYIO OH JKeJaeT MOyYlTh, HIH BUJ U apaMmeTpbl Onepalyy, KOTOPYIO OH JKEIaeT COBEPILUTD.
11.8. Ha ocHoBanuu 3toit nHbopMmarnmu bank dhopmupyer SMS-coobienne ¢ ykasanneM BUa U MapaMeTpoB
yciyru/Onepanuu, kofa noarsepxkaeHus Kimentom ycemyrun/Onepanuu n pekomeHnanwii banka mis Knnenra,
HEOOXOIUMBIX IS Tocneayoleii 00padoTkn bankoM uHpopMmanuu o yciryre. SMS-coobuienue hopmupyeTcs
Bankom u HampasisieTcs Ha MOOWIBHBIH Tenedon KimeHTa, 3aperncTpiupoBaHHbIN A goctyna kK SMS-06anky
(Mo6unsHoMy GaHKy)?6,
11.9. B ciyuae cornacust KireHra Ha nonyuenue yciryru/coepiienue Onepaiyu, BUI U TapaMeTpbl KOTOPOH
yKa3aHbl B MOIy4eHHOM 0T banka SMS-coo0ienun, KiveHT B TeueHue 24 4acoB ¢ MOMEHTa oTIpaBku baHkoM
SMS-coo0mienns moATBep K IaeT BUA U TapaMeTphl yeryrn/Onepanny myTeM HanpaBieHus B bank orBeTHOro SMS-
cooOmeHns ¢ KoaoM moareepxaeHus. llepen ormpaBkoit SMS-coolmeHust ¢ KogoM moaTBepxaeHus KimeHnt
JIOJDKCH BHUMATEIIBHO TPOBEpUTh MH(popMaluio mno yciayre/Oneparuu B SMS-cooOmiennn banka, a Takxke
BBITIOJTHUTh BCE PEKOMEHJAINHU, YKa3aHHbie B SMS -cooOmiennn banka. KinueHt He momkeH HanpaBisaTh B baHk
SMS-coobmenne ¢ Komom monrsepxkaenwus, ecnu KimieHT He cormaceH ¢ mH(popmanuei, ykazanHoii B SMS-
coobmennn banka, 1100 cMbich nHpopManuu B SMS-coobiiennu He sicen KiueHry.
B cnyuae orcyrcrBus uHdopmaru or Kinuenra B TeueHue 24-4acoB ¢ MOMEHTa OTHpaBku bankom SMS-

cooOuienus, 3asBienHas Kinenrom ycmyra (Onepans) He cCOBEpILIaeTcs.

11.10. KiueHT cornaiaercs ¢ TeM, 4to ero oopamienune B Kontaktueiii I{enTp baHka sBisieTcst pacropshskeHUEM
Knuenra Ha nmonmy4enue yciyru/coBepiienne Onepanuy, a Ko MOATBEPKICHHA, yKa3aHHbIH B SMS-coo0menuny,
OTIpaBJICHHBIM ¢ HOMepa MoOmiIbHOTO Tenedona KimeHrta, 3aperucTpupoBaHHBIN it goctyna Kk SMS-0aHky
(MobunbHOMY GaHKy), B baHK, siBJIsSeTCS aHAJIOTOM COOCTBEHHOPYUHO# nojnucu Kinenra.

11.11. TIIpu momyuennu SMS-coobmenus Knuenra ¢ Konom nmonreepxkaenus bank ocymecTsisier o0paboTky
nHpOpMaLUK 1o HoATBepkAeHHON KinenTom ycinyre/Onepanyu, He Mo3aHee padovero JHsl, CISIYIOLIETo 3a THEM
nony4enus: ot Kimmenra SMS-cooOmienust ¢ kogom moareepxaeHus. [1o pesynbraram o0paboTKi HHGOPMAITUH
bank nanpasnser Knuenty SMS-coobiienne o npeocTaBieHuy YCIyrH, BIIoIHeHHH Onepannu ¢ yKa3aHueM ee
BUAA W TapaMeTpoB JHOO O HEBO3MOXKHOCTH NPEAOCTaBICHUS YyCIyrd (BeimonHeHus Omepanun) c
pexoMeHpanusiMu st Kiuenra.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CropoHBI HECYT OTBETCTBEHHOCTh 32 HEHA IJIEXkKAIlee UCTIONIHEHHE CBOUX 00s3aHHOCTEH B COOTBETCTBUH C
3aKoHOJaTenbCTBOM Poccuiickoit @enepanuuu u ycnoBusMu Jlorosopa.

12.2. baHK He HeceT OTBETCTBEHHOCTH 3a KakKue-TuO0 cOOM B OOCITYy)XKMBAaHWU, CBSI3aHHBIC C 000pYIOBaHHEM,
CHUCTEMaMHU I10Ia4H 3JICKTPOIHEPTUHU U/ UM JIMHUH CBA3M WM CeTel, KOTOPbIe 00ECIICUNBAIOTCS, SIKCILTYaTHPYIOTCS
W/WIH 00CTYKUBAIOTCS TPETHUMU JIMLIAMHU.

BaHK He HeceT OTBETCTBEHHOCTH B CUTYAIIUSX, HAXOIAIIUXCS BHE chepbl KOHTPOJIs baHka.

12.3. bask He HeceT oTBeTCTBeHHOCTH 110 OmepaiusaM, B ciaydae eciau uHpopmanus o kapre, Kome kiueHra,
[IMH, Konrtponbhoii mHpopmanuu Knuenra, Jlorune (Maentudurkatope monb3oBateis), mapoisix CHCTEMBI

26 popmatel SMS-coobliennit TpuBeeHbl B PYKOBOJACTBE MO HCMONB30BAHMIO MOGHIBHOTO YCTpoWcTBa B pamkax SMS-6Ganka
(MobuisHOTO 6aHKa).
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«Coepbank OnmaifH» CTaHET M3BECTHON WHBIM JIUIIAM B pe3yiIbTaTe HETOOPOCOBECTHOTO BRIMOTHEHMS KimneHToM
YCIOBUH HX XpaHEHHUs U HUCIOJIb30BaHUs. baHK He HeceT OTBETCTBEHHOCTH IO Omepanusiv, B ClIydae €CiH
MoOMIBHBIN Tenedon KimeHTa ¢ HOMEpOM, 3aperucTpUpOBaHHBIM It JocTyna Kk SMS-6anky (MoOmisHOMY
0aHKy), CTaHEeT AOCTYIEH HHBIM JIMLIAM.

12.4. bamk He HeceT OTBETCTBEHHOCTH 3a IIOCIEACTBUS  WCIIOJHEHUS IOPYYEHHH, BBIIAHHBIX
HEYNOJIHOMOYEHHBIMHU JIMLIAMH, U B T€X CIydasx, KOrJa ¢ MCIOJIb30BAHHUEM IPEAYyCMOTPEHHBIX OaHKOBCKUMH
npaBwiaMu  u JloroBopoM mpoueayp baHK He MOr ycTaHOBUTH (pakTa BBIAAYM — PaCIOPSHKEHUS
HEYHNOJIHOMOYEHHBIMH JTULIAMH.

12.5. baHK He HECceT OTBETCTBEHHOCTB!

- B Clly4asix HeBbInmonHeHus Knnentom ycnouii JloroBopa;

- B CIIydasiX OTKa3a TOPrOBO-CEPBHCHOTO MPEINpUsTHA B MpoBeaeHHH Onepanuil ¢ HCMOJIb30BaHUEM
3JIEKTPOHHOIO TEpMUHAJA 10 MpuunHe oTka3a Jlepxkarens ot BBoaa ITNH;

- B CIydYasx OTKaza TOPrOBO-CEPBHCHOTO TMpennpusiTHa B npoBeaeHud Onepanuii M0 MNpUYHHE
HEOOXOIUMOCTH AOTOTHUTEIBHOM MPOBEPKU IPAaBOMEPHOCTH MpoBeaeHus Onepanuu;

- 32 BBEIEHHE TOPIOBO-CEPBUCHBIMM MPENUPUSATHAMH JONOJIHUTENIBHBIX KOMHCCHH 3a OIUIATy
MOKYIOK/YCIIyT 110 KapTam;

- 3a OrpaHMYECHHsI 10 CyMMaM MpoBoauMbIX Omepauuii u 3a mopsaok Wnentudukanum Jlepxarenet,
MIPUMEHSIEMbIE TOPTOBO-CEPBUCHBIMH MPEANPHUATUIMH U APYTUMHU OaHKaMH.

12.6. OrsercrBeHHOCTH banka nepen KnnenTom orpaHnynBaeTcsi JOKyMEHTAIbHO HOATBEPKICHHBIM PealbHBIM
yimepooMm, Bo3HUKIIMM Yy KimeHnta B pesynbrare HempaBOMepHBIX JeiictBuii banka. Hu mnpum kakux
oOcTosiTenbcTBaX baHK HE HeceT OTBETCTBEHHOCTH mepell KimeHnTtom 3a kakue-mubo KOCBEHHbBIE, TOOOUHBIE HITH
cilyyaifHple YOBITKM (B TOM YHMCIIe YIYILEHHYIO BBITOZy), Jake B ciydae, ecnu KimeHt Obl1 yBemoMJeH O
BO3MOKHOCTH X BOSHUKHOBEHHSI.

12.7. Tlpu 3aKiroueHHH, UCTIOJIHEHHH, U3MEHEHUHN M pacTopkeHuu JloroBopa CTOPOHBI NPUHHUMAIOT Ha ceOs
00513aTENILCTBO HE OCYIIECTBIATh NEUCTBUM, KBAIM(QHUIMPYEMBIX HNPUMEHUMBIM 3aKOHOJATEIbCTBOM Kak
«xoppymuusa»?l’, a Takke MHBIX JelcTBHH (Oe3meHcTBUSA), HAPYINAOMUX TPeOOBaHUS IMPHUMEHHMOTO
3aKOHOJATENbCTBA, IPUMEHUMBIX HOPM MEXIYHAPOIHOTO TpaBa B 00IaCTH MPOTUBOJICHCTBUSI KOPPYIILIUH.

13. PACTOP’KEHME JOTI'OBOPA

13.1. [loroBop MOXeT OBITh PaCTOPTHYT 1O MHHLMAaTHBE KiMeHTa Ha OCHOBaHMU 3asBJICHUS, O)OPMIIEHHOTO B
banke, npu ycnoBuu norameHus B moaHoM o0beMe OO1ielt 3a10/KeHHOCTH TI0 KapTe, a TAKKe IPU BHIIIOJTHEHUH
WHBIX YCJIOBHH, nepeuncieHHslx B m. 2.1. MuauBuayansHsix ycnoBuid. [Ipu pactopskenun JloroBopa Iuiathl,
yZep>KaHHbIE B COOTBETCTBUU ¢ Tapudamu, He BO3BpaIAOTCA.

13.2. baHk uMeeT npaBo B OJHOCTOPOHHEM IOPsIKE pacTOprHyTh JloroBop ¢ KireHrom:

- Ipy OPUHATHA B TEUYEHHE KAJIECHIAPHOrO roja JBYX M Ooyiee pemieHHd 00 OTKa3e B BBINOJIHEHUH
pacnopsbkenust Knuenra o cosepmiennn Oneparuu no CueTy Ha OCHOBAaHWH TOI03PEHMI, BOSHUKIINX y baHka,
yT0o Onepariyst coBepiaeTcs B IesAX Jeraiu3anuy (OTMBIBAHHUS) I0XO0/I0B, TOJYYE€HHBIX MPECTYITHBIM ITYTEM, WIH
(UHAHCUPOBAHUS TEPPOPHU3MA;

- a TaKXKe B CIIydasix, IpeAyCMOTPEHHBIX 11.2.2 pa3aena 2 IHIuBUAyanbHBIX YCIOBHIL.

JloroBop cumTaeTcs pacTOprHyTHIM M0 uctedennu 60 (mectuaecaTn) qHeit co aAust HanpasiaeHus bankom Knnenty
yBeloMJIeHHs1 0 pactopkeHun [loroBopa. Pactopikenue Jlorosopa sBisieTcss OCHOBaHMEM Ui 3aKkpeITust Cuera

KapThL.
JlaToit HampaBiieHUs yBEJOMJIEHHS O pacTop:keHuH Jlorosopa cunraercs:

- npu SMS-uadopmupoBanuu — nata ornpasku CMC, xpaHsimasics B cucremax banka;

- JUTsl yBETOMIIEHHSI, HANIPABJIIEHHOT'O 3aKa3HbIM ITOYTOBBIM OTIIPABIEHUEM, - JaTa €r0 HAIPaBICHHUS,

- JUISL  YBEAOMJIGHHSA, BPYYEHHOTO JIMYHO JHOO TmpencTaBuTento KimeHTa, MOTHOMOUYMS KOTOPOTO
MOJTBEPKJEHBI B COOTBETCTBUHU C 3aKOHOJIaTeNIbcTBOM Poccuiickoit Denepanuu, - 1ata, yka3aHHas B OTMETKE O
MPUHATUN YBEJOMIICHMS.

13.3. Ilpu nogaue [lepxarenem ocHoBHOM KapThl / [IpencraButenem 3asBieHus o 3akpbiTud Cueta kapThl bank
ocymecTBiseT biaokupoBky Bcex KapT, BeimymeHnHbIx k CueTy KapThl. 3akpbiTae Caera KapThl MPOU3BOIUTCS TPH
BBINOJIHEHUHU YCIIOBUH, yKa3aHHBIX B 11.1.6 O0umx ycnoBuit He no3anee 30 (TpuauaTi) KaJeHIapHBIX AHEH ¢ AaThl
BbroxupoBKkH Bcex KapT, OTKPBITHIX K 3aKpbIBacMoMy CUeTy KapThl, MJIM UICTEUEHHS CPOKA UX JEMCTBHA.

27 TepMUH «KOpPYNIHUsA» TIOHUMAETCA B 3HAYEHHUH, ONpeseieHHOM B cTaThe 1 MesepambHoro 3akona or 25.12.2008 Ne 273-®3 «O
MPOTHBOACHCTBHN KOPPYIILIHNY.
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Brimaga octaTka qeHEKHBIX cpeACcTB co Cuera KapThl OCYIIECTBISETCS IPH IMoAadue 3asBICHHS O 3aKphITHH CueTa
kaptel B IlompasmeneHuu banka, eciam BeImada JCHEKHBIX CPEACTB MPSIMO HE 3ampericHa WA OTpaHudIcHA
3aKOHOJIaTeNIbCTBOM Poccuiickoii @enepanmu/ npu 3akpeitun Cueta kapThl, npu 3toM Kiment/ IIpeacraBurens
o0s3yeTcs B 1aty 3akpbITust Caera kapTel oOpatuthes B [loapasnenenne banka s mpoBeeHUS OKOHYATEbHBIX
B3aMIMOPACYETOB U TMOIYICHHUS TOATBEPKACHUS O 3aKpbITHH CueTa KapThl.

14. OCOBEHHOCTH BBIIYCKA U OBCIYXHUBAHUSA OTAEJBHBIX BUIOB KAPT IIAO
CBEPBAHK

14.1. Kaptsl Visa «Ilogapu sKu3Hb»

14.1.1. Kapra, BeIITycKaeMasi B paMKaxX COBMeCTHOTO npoekTa banka n ®onna «llomapu Ku3HbY.

14.1.2. ExxeMecs4HBIH TepeBoj TOOPOBOIBHBIX MOXepTBOBaHMM B monb3y Ponna «[lomapu xusHb» co Cuera
KapThl OCYILECTBISICTCSA B COOTBETCTBUH ¢ TIopydeHreM KineHra B 3asBieHun.

14.1.3. Topsmok criucanus co Cuera KapThl CYMMBI JJOOPOBOIBHOTO MOKEPTBOBAHUS H €€ MEPEUYHUCIICHUS HA CUET
Q®onna «llomapu xu3HB» OCymmiecTBIsieTCs B cooTBeTcTBUU C «lIpaBmimamu pacdera mOOPOBOIBHBIX
JICHEeKHBIX ToKepTBoBaHMH B nonb3y Ponpa «llogapu ku3Hb» co cueToB KapT Visa «llomapu Ku3Hb»
I[TAO Coepbank», pazmenieHHbIMU Ha OduinansHOM caiite banka.

14.1.4. 1lpu m3menennu «IIpaBmi pacuera 1oOPOBOIBHEIX JICHEKHBIX TTOXKEPTBOBaHUM B ob3y Douma «Ilomapu
XKHU3Hb» co cuyeroB kapT Visa «[lomapu xu3up» ITAO COepbank» bank He MeHee yem 3a 7 (cemb)
KaJleHIapHBIX JTHEW 10 BCTYIUICHMs HM3MEHEHHH B cuily yBemomisieT 00 stoM Kimenra uepes
OdunmaneHerii caiit banka.

14.2. Kaptbi [TIAO CoOepdaHK ¢ HHAUBHAYAJbHBIM TU3AHHOM

14.2.1. Kapra ¢ WHIMBUAYalNbHBIM [W3aiHOM BBITYCKAaeTCSI C HAHECEHHMEM Ha JIMIEBYIO CTOPOHY KapThl
n300paxkeHus, BEIOpaHHOTo KimeHToM.

14.2.2. Tlogada 3asBiieHus: ocymecTBisercs depe3 Odunmanpuenii caidT bank wimm B [lonpasnenennn banka. B
ciryyae opopmienus kaptel Ha OdunmansHom caiite banka KnneHT coOCTBEHHOPYYHO MONKCHIBAET
3asBlIeHNE Ha MTOJIyYeHUE KapThl MIPU MOy4YE€HNH U3TOTOBICHHOM KapThl B oapa3eieHnn banka.

14.2.3. KnmeHT co3maeT Mu3aiH JIUIEBOW CTOPOHBI KAPTHI C MHIUBUAYATBHBIM TU3aHHOM:

- BHIOpaB AM3aliH KapThl U3 UMEIoIIeiics B baHke ranepen qU3aifHOB;

- 3arpy3uB H300pakeHue, B ToM yrcie poTonzodpaxkeHue, UMeroleecs B paciopsokeHnd Kimenra (ycioBue

MIPUMEHUMO TOJIBKO JIS KapT, opopmisiembx Ha OdurmansHoM caiite banka).

14.2.4. Tlpu BbImycKe KapThl C HWHAMBUAYaJbHBIM [OU3aMHOM C HAHECEHHMEM HA JIMLEBYI0 CTOPOHY KapTbl
npencraBieHHoro Knmentom uzoOpaxkenusi, KimueHT rapantupyer, 4To MMEET IpaBO IOJIb30BAHUS U
pacropsbkeHusl JaHHBIM H300paKeHHeM, B TOM 4YHCJe, MPaBO Ha MpPEJOCTaBlIeHUWE ero baHky mms
pasMeleHns Ha KapTe ¢ MHIMBUIYaJbHBIM IU3aHHOM, M YTO TaKO€ HCIIOJIb30BaHUE HM300paKeHHs He
HapylIaeT MpaB ¥ 3aKOHHBIX MHTEPECOB TPETHHX JIMIl, B TOM HYHCJIE MpaBa YacTHON COOCTBEHHOCTH,
HENPUKOCHOBEHHOCTH YaCTHOW JKW3HH, MCKIIOYHUTENBHBIX (MMYIIECTBEHHBIX) MpaB, a TaKkKe JHMYHBIX
HEMMYILECTBEHHBIX U UHBIX MPaB.

14.2.5. KnueHT 00s13aH YBEOMUTH JIOZCH, 3alIe9aTICHHBIX Ha N300paKeHUH, O TOM, YTO JaHHOE M300paKeHHe
Oy/IeT UCIOJIB30BAHO /IS Pa3MEIeHUs] Ha KapTe ¢ MHMBH/yaIbHBIM JU3aifHOM, U MIOJIyYUTh UX COTJIacHe
Ha TaKoe UCTOob30BaHue. baHk UMeeT 1paBo 3anpOCUTh J10Ka3aTelbCTBO MOATBEPIKICHNS COTJIACHS JIHIL,
YKa3aHHbBIX Ha N300paXCHUHU WM NOATBEP)KICHUE MIPaBa UCII0JIb30BaHUs H300paxxkeHus: Kimmenrom.

14.2.6. 3ampelieHo UCIOb30BaTh 3aIUIICHHBIC aBTOPCKUMU ITPaBaMH MaTEPUAIbI (B TOM YHUCIIC, TOJIyYCHHBIC U3
JOOBIX OTKPBITHIX WU 3aKPHITHIX HCTOYHUKOB, BKITIOUAsi HHTEPHET).

14.2.7. 3ampemieHo WMCHONB30BaTh Uil pa3MEIlEHHs HA KapTax C WHAWBUIAYAJIbHBIM IW3AaHHOM H300paskeHHs,
coJieprKalliye:

- TeneoHHBIE HOMEPa, MUQPBI, TEKCTHI, OYKBBI, ajipeca (B TOM YUCIIE JIEKTPOHHBIC), MHTEPHET-CalThl Ha

JOOBIX S3BIKAX, JTIOOBIX CUCTEM HCUHCIICHUS;

- Me/IaH, MOHETHI, ICHEKHBIC 3HAKH, MAPKH, KYIIOPHI, B T.4. CTApUHHBIE U HEYNIOTPeOIsIeMbIe;

- MOJIUTUYECKHUE, PETTUTHO3HBIC, KYJIBTOBBIE JIO3YHTH U CHMBOIIBI, (pJIard, repObl ¥ HHbIE CUMBOJIBI BJIACTH, C

OrpaHNYEHUAMHU — POPMY JFOOBIX POJOB BOWCK (B TOM YHCIIE H300pakeHus Jrozeil B hopme);

- MaTepHajbl, HWMCEIOIIUME KaKoe-TMOO OTHOIIEHHE K aHTHCOLMAJIbHBIM/3alPELUICHHBIM TpPYIIaM,

MEHBITUHCTBAM, COOBITHSIM M MEPOTIPUSITHSIM;

- Marepuasbl M CUMBOJIBI  AHTUKYJBTYPHOH, aAHTUPEJIUTHO3HOM, aHTUCOLMAIbHOM, pacoBOod H

JUCKPUMHHHUPYIOIEH HApaBIEHHOCTH;

- nr00bIe MaTepHuaibl U N300paKEeHHUs CEKCYaIbHOTO XapaKTepa;
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- dotorpadun wiIKM HU300pakeHUs MyOJHUYHBIX JIOACH, HAIIPUMEP, M3BECTHBIX MY3bIKAHTOB, ITHCATENICH,

CIIOPTCMEHOB, BEAYIIUX U JIP., BBIMBIIIJICHHBIX [IEPCOHAXKEHN (F€pOeB MyJIbTUILIMKAILIMOHHBIX (PUIBMOB U T.IL.);

- KaJpbl U3 KUHOPUIEMOB, MyJIbTGHIEMOB, HIUTIOCTPALIMY K KHUTaM;

- peKiiaMHBle MaTepuanbl, TOBAapHbIE 3HAKM M 3HAKH OOCIy)XHBaHUs, aOOpeBHATYphl, CHMBOJIBI U

HaMMEHOBaHUS KOMIIAaHHUH, a TAK)Ke IPOAYKLMIO 3aPETHUCTPUPOBAHHBIX TOBAPHBIX 3HAKOB U 3HAKOB 00CTY KHBaHHS

(BKIIIOUAst aBTOMOOWIIN M MHYIO TEXHUKY C TOBapPHBIMHU 3HAKAMHU M 3HaKaMH 0OCITY>KHBaHUS);

- n3o0paxxeHHe 4enoBeKa (BKIIOYash H300pakeHWe JepiKareliss KapTbl), KOTOpOE MOoJApa3syMeBaeT

WCIIOJIb30BaHME AT Liesiel HIeHTU(hUKALNY;

- M300pakeHUs JTIOIed B JKUIHPOBKE/CHETOACKIE C y3HABAEMBIMH/UUTAEMBIMU OpeHIaMu/TOBAPHBIMU

3HaKaMHW/3HaKaMH OOCIY)KUBaHUS, H300paKEHUs] aBTOMOOWIIEH ¥ HHOW TEXHUKH C Y3HABAeMBIMH

OpeHIaMK/TOBapHBIMH 3HAKAMK/3HAKaMHU 00CTYKHBaHMUS;

- To0BIe M300paKeHHS aTKOTOJIBHON M CHUPTOCOAEpKaIeil mpoaAyKInu (BKITFOYast OyTBUIKH, (y>Kephl U

WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEJCHUH), a TakKe TOHH3UPYIOUIMX HANHMTKOB, CHUTapeT, curap, TpyOoK, KapT,

PYJIETKH, HTPOBBIX aBTOMATOB, TOTATU3aTOPOB, IPOYEH aTPUOYTHKH a3apTHBIX UID;

- n300paKeHUs1, CBA3aHHBIC MM ACCOLMMPOBAHHbIE C M3rOTOBJICHUEM H YIIOTPeOJIEHUEM HApKOTHKOB,;

- n300paKeHNsI OPYXXKHUS M BOCHHOM TEXHMKM: IHCTOJIETOB, aBTOMATOB, TAHKOB, BOCHHBIX CaMOJICTOB,

Kopaleil, pakeT u T.IL.;

- n300pakeHusl, KOTOpPbIE MOTYT IMOBJeYb NPOOIEeMBbl NpPHU OOCITYKHUBAHUM KapThl Ha MNPEIIPUSTHAX

TOPTOBIN/YCIIYT;

- WHBIE N300pakeHUs], TpU3HaHHbIE BaHKOM W/IITH MeX TyHapO HOM IIaTEeKHOW CHCTEMOW HEIOIYCTUMBIMU

K pa3MelIeHUIO Ha KapTe.

14.2.8. B cnyyae HapymieHHs BBIIIEH3I0KEHHBIX TpeOoBaHmid, baHk mMeeT npaBo oTka3arh KiMeHTy B BhIITyCKe
KapThl U IOMPOCUTH 3aMEHUTh U300pakeHHE.

14.2.9. N3o0paxeHue Ha KapTe ¢ WHIUBHIYalbHBIM JW3aHHOM MOXKET UMETh HE3HAUWTEIbHBIE OTIMYHS OT
M300pakeHHs Ha SKpaHe MOHUTOPA, BBUIY 0COOEHHOCTEI HACTPOWKH IBETONEepenayl (KaINOPOBKU) pH
nozaaue 3asBienus Kinuentom yepes MHTepHeET.

14.2.10.1Tpu BBIyCKE KapThl ¢ MHAMBUAYAIBHBIM JW3aHHOM C HaHECEHHUEM H300paKeHUs, TPETOCTABICHHOTO
Knmentom, KireHT HeceT OTBETCTBEHHOCTH nepe]] baHKOM W TPEThUMU JIMLAMH 110 JTIOOBIM MPETEH3HUSIM
U MCKaM, KOTOPbIE MOTYT OBITh MPeNbsIBICHBI K BaHKY MM IIaTEKHBIM CUCTEMaM B CBSI3H C HApYIICHUEM
ABTOPCKHX U MHBIX [IPaB, BBI3BAHHBIX Pa3MEIICHNEM TAHHOTO N300paKeHUsI Ha KapTe ¢ MHIUBHYaTbHBIM
nu3aitHoM. KimeHT 00s3yetcst Bo3MecTuTh baHky yiiepO, BOSHUKIINK B CBSI3M C HAPYIICHUEM aBTOPCKUX
1 MHBIX NIPaB B yKa3aHHBIX B HACTOSILEM ITyHKTE CIIydasix.

14.2.11. Beinmyck J{omOMHUTENBHBIX KapT K CUETY KapThl ¢ WHIUBUIYaJbHBIM JU3aMHOM OCYILECTBISETCS C
JM3aHHOM, COOTBETCTBYIOIIUM JH3aiiHy OCHOBHOM KapThl C HHAMBHMIYAIbHBIM Au3aiiHOM?E,

14.2.12. Kapra ¢ MHIMBUIYaTbHBIM JIU3aHHOM IEPEBBITYCKAETCA ¢ M300pakeHneM, BHIOpaHHBIM KimeHTOM nipn
BBIITYCKE YKa3aHHOM KapThl.

14.2.13.Vi3meHenune nu3aiiHa TpU TIEPEBBITYCKE KapThl ¢ WHIUBHIYalIbHBIM JH3aHOM MO JIO00HW MpHYMHE
JlonyckaeTcs ¢ corsiacus banka v npu Hanuuuy y baHka COOTBETCTBYIOIIEH TEXHUUECKONH BO3MOXKHOCTH.

14.3. KapTtsl «A3podaor»

14.3.1. epxarens (YuactHuk [Iporpammer) mopyudaetr baHKy exeMecs4HO MPOU3BOJAUTH HaYMcIeHne Muib Ha
Cyer yueta Muib B cooTBeTcTBHM ¢ [lpaBuiamu HaducieHuss Muilb W HampaBiisiTb B Ad3podiior
nHGOpPMAaLUIO 0 KonrdecTBe MuIib, HAUNCIIEHHBIX 32 OTYETHBIN NepHOJ, AJIS [TOCIEIYIOLIETO 3aUNCIICHUS
Mune Aspodutorom Ha Cuer Yuactauka IIporpammel.

14.3.2. bank undopmupyet depxkaTens o KonudecTBe Mullb, HAYUCICHHBIX 32 OTUETHBINA Nepuoj, B OTuere B
nopszke, yctaHoBieHHOM Jloroopom?®®,

14.3.3. JlepxaTenb uMeeT NpaBo noaaTh B baHk oOpalieHne o HeCOrIacuu ¢ KOJTUYECTBOM HauMCICHHBIX MUIb
3a OT4eTHBIN TIepuoy (IPETeH3MI0) B TeUeHUE 6 (IIECTH) MECSIEB ¢ MOMEHTa coBepiieHus Oneparuu.
Henonyuyenue bankom ot Jlepkarens MpeTEeH3MU B yKa3aHHBIM CPOK O3HA4aeT corjacue Jlepxarens c
KOJMYECTBOM HAa4YHUCIEHHBIX MUIIb.

14.3.4. bank BrpaBe BHOCHTH M3MeHeHHs B [IpaBuiia HauncieHUs Mub ¢ NMpeaBapUTEIbHBIM YBEIOMIICHHEM
Hepxarens He MeHee 4eM 3a 7 (CeMb) KaJCHIAPHBIX JHEH 0 BCTYMJICHHUS W3MEHEHHUH B CHIIy MyTEM
pasmerenns uHpopmanyn 06 n3mMeHennsax Ha OdunmansHoM caiite banka.

218 [Tpu HAMMYKM TEXHUIECKON BO3MOKHOCTH.
219 [pu HANMYMK TEXHUIECKOH BO3MOKHOCTH.
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14.3.5. Ilpu 1ocpOYHOM IEPEBBINYCKE KapThl B CBA3M ¢ M3MEHEHUEM JIATUHCKOTO HAMCAaHUs UMEHHU U (haMUIIUN
Hepxatensi, [lepxatenb IOIDKEH HE3aMEJIMTENBHO TPOHHGOPMHUPOBATHE AdSpOQIIOT O BHECEHHBIX
M3MCHEHUSIX.

14.3.6. baHk He HeceT OTBETCTBEHHOCTH ITPH BO3ZHUKHOBEHHUH pa3Horiiacuii Mexay Jlepxkarenem u Aspodaorom.

14.3.7. baHk He HeceT OTBETCTBEHHOCTH 32 33JIep)KKy 3auucienus Adpoduiorom Ha Cuet YuactHuka [TporpaMmer
Muub, nHpOpMAIHSI 0 KOTOPHIX ObLTa CBOEBpeMeHHO niepeaana bankom Aspodmory.

14.4. KapTsl, Bbl1aBaeMble B paMKax 3apIuiaTHOIO J0r0BOpa

14.4.1. B3umanue KOMHCCUH 3a oOciyxuBanue 1o Kapram, BBIMYIIEHHBIM B paMKaxX 3apIUIaTHOTO JOTOBODA,

OCYIIECTBISIETCS. B COOTBETCTBUM ¢ Tapudamu B pasmepe KoMmHcCUH 3a oOciyxuBaHue Kaprsl,
MPEeayCMOTPEHHOM 3apIUIaTHBIM JOTOBOPOM.
B3umanmne komuccuu 3a TooBoe oOciayxkuBanue mo Kapram, oOciyKuBaeMbIM B paMKax 3apIuiaTHOTO
JIOTOBOpa, OCYILECTBISIETCS. B COOTBETCTBUM ¢ Tapudamu B pazmepe koMuccuu 3a oocimyxusanue Kaprsl,
MPeayCMOTPEHHOM 3apIjlaTHBIM JIOTOBOPOM, CO CIEAYIOMIErO roAa OOCIy:KMBaHHSA 3a HACTYIUICHHEM
00CTOSTENHCTB (BBIMONIHEHAEM YCIIOBUH, YKa3aHHBIX B 11.4.6), mpu koTophix Kapra npusnaercst Kaproid,
00CITy’)KUBaeMO B paMKax 3apIUIaTHOTO JOTOBOpa, MPH YCIOBUH, YTO pa3Mep KOMHUCCHH 3a TOIOBOE
obcrykuBanue o Kapre, npeaycMoTpeHHbIH 3apIilaTHBIM JOTOBOPOM, HE MPEBBIMIAET pa3Mep KOMUCCHH
3a roJIoBoe oOcyknBaHue 1mo Kapre, o0cirykruBaeMoiil B paMkax 3apIuiaTHOTO JJOTOBOPA.

14.4.2. JIns xapt, BeIJaBa€MbIX B paMKax 3apIuiaTHOTO JOrOBopa, baHk BpaBe yCTaHOBUTH KOMHCCHIO 3a TOZOBOE
obciykuBanue KapTel, B pasmepe, ycTaHOBICHHOM Tapudamu Ui cOOTBETCTBYtomlero Buaa Kapr, He
spisttomuxcsa Kapramu, o0cmyXuBaeMbIMU B paMKax 3apIuIaTHOTO OTOBOPA, B CIIEAYIOIINX CIIydasix:

14.4.2.1. npu yBonbHeHnn/cMene KimeHToM MecTa paboThl /y4eOsr;

14.4.2.2. nipu pacTopkeHHH 3apIjiaTHOTO JI0TOBOPA,

14.4.2.3. npu Be16ope KimeHTOM MHOM KpeIUTHON OpraHu3aIiy sl MOTy9IeHus 3apaO0THOM TIaThl, CTUIICHTUU
U T.0.;

14.4.2.4. nipu OTCYTCTBHUHM 3a4HCIICHUH (3apILIaThl, CTHIICHAWH U T.J.) Ha CUET KapThl B paMKax 3apIuiaTHOTO
JIOTOBOpA B Te4eHHUE 3 (TpeX) MecsIeB MOIPsII.

B ciydae Hecornacusi ¢ HOBBIMH yCIOBUSAMH o0cmyxuBanusi KiineHt nmeer npaBo oopatutkcs B [logpasnenenue

Banka ms pactopxenust [JloroBopa B cootBeTcTBrH ¢ 11.13.1 O0mmx ycinoBuii.

14.4.3. bank wMmeeT MpaBO NPHUHATH  pEIIEHHE O HEBO3MOXXHOCTH IepeBoja KimeHTa Ha HOBBIE YCIOBHUS
obciryxkuBanus (14.4.2) v npekpaTuTh JeHCTBUE KapThL.

14.5. KapTta ¢ 6eCKOHTAKTHOW TeXHOJIOTHei

14.5.1. Kapra no3BomnseT ocywmecTBiIsATh beckoHTakTHhIe Omnepanuu B TOPrOBO—CEPBUCHBIX NPEANPHATUSIX U
YCTPONCTBAX caMOOOCTyKHBAHWISI.

14.5.2. Tlpu oTCYyTCTBHH TEXHUYECKOI BO3MOKHOCTH NpoBeieHnst beckonTakTHOH Oneparun Oniepatius 1o kapre
MIPOBOJUTCS 10 KOHTAKTHOM TEXHOJIOTHH.

145.3. B TOproBO—CepBUCHBIX MPEINPUATHAX, KOTOpPhIE 3aKIIOYMIM ¢ bBaHKOM JOTOBOpBI OJKBallpHHTA,
beckonTakTHeie Omnepaliuy OTUIaThl TOBApPOB U yeiyT B cymme A0 1000 pybneit coBepraroTcst 6e3 BBOJa
[IMH. Ecnu Omepanust omjaTtel TOBapOB M YCIYr HNPOBOAMTCS B TOPrOBO—CEPBHUCHOM HPEANPHUITHH,
3aKJIIOYMBLIEM JOTOBOP SKBalpuHra ¢ ApyruM 6aHkoM, cymma beckonTakTHON Onepaiiuy, coBepiaeMoi
0e3 BBosa [IMH, onpenensiercss 6aHKOM — 3KBaiipepoM camocTosTeabHO. BMecTe ¢ Tem 00braHO 310 1000
pyoneit mns Omnepauwii, coBepmaeMblx Ha Tepputopuu Poccuiickoir ®depepaunu. Ecnu Onepanus
MPOBOIUTCS 3a pyOexoM, TO pasMep CyMMBI, 1O KOTopoil He TpeOyercs BBox IIMH, ompenensercs
MPaBUIIAMH TUTATEKHONW CUCTEMBI, EHCTBYIONIMMHU B IAHHOM TOCYJapCTBe - OOBIYHO 3TO IKBUBAJICHT 25
EBpo B MecTHOM BajtoTe.

14.6. Kapta ¢ TpaHCIIOPTHBIM NPUJIOKEHHEM

14.6.1. Ha kapre [OMOJIHUTEIBHO pa3MEIICHO TPAHCIIOPTHOE NpuioxkeHue. Ilpoe3s Ha TpaHCHOpTE
OCYIIECTBIISIETCA C WCIOJB30BAaHHEM KapThl C TPAHCIOPTHBIM MPHIIOKEHHEM B Cilydae NpHOOpeTeHus
JlepKatenemM «IIpoe3aHOro OMIETa» Yepe3 ylaleHHbIE KaHAIbI 00CITy)KMBAHUA*2 WJIM MHBIM CIIOCOOOM,
YCTaHOBJIEHHBIM ITOCTABIIUKOM YCIIYT.

220 Yincpopmarntust 0 criocobax MpHOBPETEH s «IIPOE3THOTO OuieTa» uepe3 Y IaeHHbIe KaHaabl 00CTyKMBaHUs pa3MeleHa Ha OpuImaTsHOM
caiite banka.
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14.6.2. YcinoBus MpHOOPETEHHS «IIPOE3AHBIX OUICTOBY» U MOPSIOK OILUIATHI IIPOE3a PEryIUPYIOTCS MpaBUIIaMU
[TocTaBmKoB yciyT (IEPEBO3YUKOB).

14.6.3. B cmyuae yTpaThl KapThl C TPAHCIOPTHBIM TPUIOKCHHEM JICHEXKHBIC CPEICTBa, YIUIauCHHBIC 3a
«IPOE3JIHBIC OMIICTHI», HE BO3BPAIACTCSI.

14.6.4. B cny4yae HEUCTHPABHOCTH KapThl C TPAHCIOPTHHIM TMPHIOKCHUEM WA TPAHCIOPTHOTO TMPHIOKCHHUS
JlepkaTtens nMeeT IpaBo 00paTHThCS K [10CTaBIIMKY YCIYT 32 BO3MEIICHUEM CTOMMOCTH IIPHOOPETEHHBIX
VM ¥ COXPaHCHHBIX B TPAHCIIOPTHOM MPUIIOKCHUU KaPThI IIPOC3AHBIX OUIICTOBY.

14.7. NFC-kaprer??

14.7.1. JTepxxatensb MoxeT BoImycTuTh NFC-KapTy B IOpsIKe, ONpeIeIEHHOM HACTOSIIIAM pa3ieiioM.

14.7.2. JlepxaTenio MpenocTaBIsieTcss BO3SMOXKHOCTE BbiTycka NFC-KapThl TONBKO MPH HATMYUH JCHCTBYIOLIECH
ocHoBHOU /[lebeToBoii KapThl ¢ oBepapadToM WM [lOMOTHUTENFHOW KapThl, BBHIMYIICHHOH Ha HMS
Hepxarens.

14.7.3. NFC-kapta He umeeT MatepuanbHoro Hocutens. Homep NFC-kapTel coxpansiercs B MoOuibHOM
ycrpoiictBe [epxkarens. [IMH u cpox nmetictBusi NFC-kapTel Takue xe, kak y JleOeToBO# KapThl ¢
oepapadTom win JlomomHuTeNnbHOM KapThl, K KoTopoit NFC-kapra BeITytieHa.

14.7.4. Bemyck NFC-kapTel Bo3MOKeH K OcHOBHOM JleGeToBoil kapTe ¢ oBepapadToMm mnn JonmomHUTETHHON
kapte lepkatenst mpu Hanmuuu y [epikartens goctyna k cetu MHTepHET Yepe3 MoOunbpHOE yCTPOHCTBO,
koTopoe nopepkuBaeT NFC-TeXHOJIOTHIO, M COOTBETCTBYIOLIETO MOOWILHOTO MPUIIOKEHUSA 2,

14.7.5. Odopmnenne NFC-kapTsl ocymiecTBisieTcs JlepkaTenemM caMOCTOSATENBHO:

14.7.5.1. yepe3 COOTBETCTBYWOIEC MOOHMIbHOE MpPWIOKEHHE Ha MOOHMIBHOM YCTpOWCTBE MyTeM BBOJA/
CKaHMPOBaHUs PEeKBU3UTOB KapThl M BBOJIA KOJIa IIOATBEPKACHUSL, TofTydeHHoro JlepxkaTtenem B Buae SMS-
COOOIIeHNs Ha HOMEP MOOWMIFHOTO Tele(OHa, 3apeTUCTPHUPOBAHHBIN 10 OCHOBHOH JleOeToBoi KapTe ¢
oBepapadrom i JomomHuTtenbHOM KapTe g gocTyna k SMS-6anky (MoOuisHOMY OaHKY).

Cosepiienue JlepkateneM yKa3aHHBIX BBINIE JCHCTBHI, B TOM YHCJIE BBEICHHUS KOJAA TOJTBEPIKICHHUS,
nomydeHHoro [lepxkatenem B Buie SMS-cooOmmieHHs, MOATBEPXKIAeT O3HaKOoMJeHHe J[lepxaTens c
YCIIOBUSIMH BbIITycKa 1 oocimyxuBanusi NFC-kapTbl, coriacue ¢ HUMH U IPUCOSTUHEHUE K HUM.

14.7.5.2. gepe3 MoOunbpHOE puiiokenne banka.

14.7.6. NFC-kapta ucmonb3yercsl Al COBEPILIEHUsI ONEpalnrii B TOPrOBO-CEPBUCHBIX MPEANPHUITUSIX, BKIIOYAs
ceth MHTEpHET, B ycTpoiicTBax camoobcyxkupanua’? u [oapasnenenusax banka??,

14.7.7. JIna ynmydmeHust KadecTBa oOcmykuBaHus Orepanuii, COBEpIIaeMBIX ¢ wucnonb3oBaaneM NFC-
TEXHOJIOT'MH, U MIOBBIILICHHS 0€30I1aCHOCTH OKa3bIBaeMbIX yciIyT baHk ocTaBisier 3a co60il mpaBo H3MEHSThH
opsiIoK U ycious ucnojb3oBanus NFC-kaptel, uzsectur 00 atom Jlepxxarens uepe3 OuiiuaibHbIi
caiit banka.

14.7.8. PacuerHble (pacyeTHO-KACCOBBIE) JIOKYMEHTBI, OQOpMIISIEeMble TIPU COBEPUICHHH Olepanuil ¢
ucnonb3oBanreM NFC-kapTbl, MOTYT ObITh TOANMCAHBI (YOCTOBEPEHBI) COOCTBEHHOPYYHOH MOJITHCHIO
Hepxatensi, mub0 C HCHOIb30BaHUEM AHaiora coOcTBeHHOpYy4YHOH mnoamuch J[epxarens — I[THMH
ocHOBHOM [leOeToBoii kapThl ¢ oBepapadToM min [lonosHUTENbHON KapThl, K KOTOpoi BhimymeHa NFC-
KapTa, JH0O0 IMyTeM NpPOXOKACHUS AyTeHTHUKauu Ha MOOHIBHOM YCTpOWCTBe (IOATBEpKICHHE
OMOMETPUYECKUMU JaHHBIMI Ha MOOMIIEHOM yCTPOMCTBE W/MITK BBOJ Napoiisi MOOMIIBHOTO YCTPOHCTBA,
B aMsITH KoToporo coxpaHeHnbl PexBusutel NFC-kapThl). PacueTHO-KaccoBbIe JOKYMEHTHI, COCTaBIICHHbIE
W TOANUCAHHBIE (yOOCTOBEPEHHBIE) YKa3aHHBIMH BBIIIE CHOCO0AMHM, SBISIFOTCA —HAaUIKAIIUM
MOATBEPKJICHUEM TOTO, YTO pacHOpsDKEHHE Ha MpoBeneHHe onepanud mo CueTy KapThl COCTaBJICHO U
nojnucaHo (y1ocroBepeHo) JlepxareneM, MOPOXKIAIOT aHAJIOTMYHbIE JOKYMEHTY Ha OyMa)>KHOM HOCHUTEIE
npasa u o0s3aHHOCTH Jlepxkarens u baHka U MOTYT CIIy)KUTh 10Ka3aTEIbCTBOM IIPH Pa3pelIeHNH CIIOPOB
mexay Jepxarenem u bankom, B Tom uncne B cyae. Onepanuu ¢ ucnonszoBanrneM NFC-kapTel MOTYT
npoBouThesa 6e3 BBoga IIMH wmm moamucu Jlepskarens Ha deke.

14.7.9. Hepxatens, opopmusmnii NFC-kapty, o0s3yercst He mepenaBate MoOWIbHOE YCTPOWCTBO, B MaMsTH
KoToporo coxpaneHbl PekBu3utsl NFC-kapThl, TpeTbUM JIHIIAM.

22! TIpu HANMYMK TEXHUIECKOH BO3MOKHOCTH.

222 CooTBeTCTRYIOIEE MOOMIILHOE MPHIIOKEHHE 3arpyxkaeTcs B MoOwibHOe ycTpoiicTBo Jlepxkarens no uuunuatuse Jlepxkarens uiu
IpeIyCTAaHOBICHO MpoM3BoauTeNeM MoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

223 [Tpu HATMYKM TEXHUIECKON BO3MOKHOCTH.

224 TIpu HANIMYMH TEXHUIECKOH BO3MOKHOCTH.
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14.7.10. B cnyuae yrparhl MOOHIBHOTO YCTPOHCTBA, B MaMATH KOTOPOro coxpaHeHbl PexBu3utbl NFC-kapThl,
Jlepxatenb NO/DKEH HE3aMEUIMTEIBHO co0o0muTh 00 yTpate MobunbHoro ycrporictsa/NFC-kapTel B
Konraktueiii Llentp Banka nmo Tenedony banka. YBegomieHnue cuyuTaeTcs MONyYEHHBIM B MOMEHT
3aBepieHus TeneoHHOro pasroBopa c omepatopoM KonrtaktHoro Llentpa banka, B xome KoToporo
Jepxatens mpeaocTaBmII BCIO HE0OX0oanuMyto HH(popManuio uia BemorHeHns biaokuposku NFC-kapTal.

14.7.11. Ecau mapons MoOWiIpHOTO yCTpoWcTBa W/niu MOOMIEHOE YCTPOHCTBO, B TAMATH KOTOPOTO COXPaHEHBI
PexBusutel NFC-kapThl, cTanu JOCTYIHBI TPETHUM JHLaM, Jlep:kaTeib JODKEH HEMEIJIEHHO COOOIUTh
00 atom B Konrakthsrii Llentp banka mo Tenedony banka.

14.7.12. Jlnst 6mokupoBkr NFC-kaptsl Jlepxkatento Heo0X0IUMO BBITIOIHUTH OJTHO U3 CIIETYFOIIUX JCHCTBHM:

- yIanuTh Win BpeMeHHo 3abiokupoBarb NFC-kapry, oOpatuBuics B KonraktHeiii Llentp banka mo
Tenedpony banka u ciemys momTy4eHHBIM HHCTPYKIHAM;

- ynamuts NFC-kapTy ¢ ncnons3oBanueM MoOUIBHOrO IpuiokeHns banka®?®;

- ynanute NFC-kapTy, HCHONB3ys COOTBETCTBYIOIEe MOOWIBHOE NPWIOKEHHE, YCTaHOBICHHOE Ha
MobunsHOM ycTpoicTBe lepskaTes.

It manpHelmero wcmonb3oBaHus NFC-kapTel, KoTopas Oblla BpEeMEHHO 3a0JI0KHpoBaHa, JlepxkaTeinto
HeoOxomumo obpatutbesi B KonraktHeiii Llentp banka mo Tenmedony banka u cienoBaTh MONTydeHHBIM
MHCTPYKIUAM.

Hns nanpHeimero ucnonszoBanusi NFC-kapThl, koTopas Obuta yaanena, [epxkaremo HeoOXoauMo opoOpMUTH
HoByto NFC-kapty B coorBercTBHH € 11.14.7.5 O0ImUX yCIoBUiA.

14.7.13. [lep>xaTelib HeCeT OTBETCTBEHHOCTh 3a Bce omepanuu ¢ NFC-kaproif, coBeplieHHBIE 10 MOMEHTa
nonrydeHus: baakom yBemomiieHus 06 yrpare MoOunbHOTO ycTpoiictBa/NFC-KapThl B COOTBETCTBUU C
11.14.7.10 YcnoBuil.

14.7.14. bBank HeceT OTBETCTBEHHOCTh Mo omepaiusiM ¢ NFC-kapToil, COBEpIIEHHBIM IOCIE IOJYYCHHS OT
Heprxatens yBegomieHus o6 yrpare MoouiasHoro yerpoictsa/NFC-kapTel B cooTBercTBHM ¢ 1M.14.7.10
OO0mux yCIOBHA.

14.7.15. B cnyuae coBepuienus Onepanuu ¢ ucnoibp3oBanrneM NFC-kaptsl 6e3 cornacust deprkatens, [lepxkarens
JIOJDKCH TIPOU3BECTH EeHCTBYSI, TpeaycMoTperHbie 11.3.20 O0mux ycioBUi.

14.7.16.11pu nepeBsimycke ocHOBHOH [[ebeToBoit KapThl ¢ oBepApadToM min JomOTHUTETFHON KapThl, K KOTOPOH
Obuta Beimyniena NFC—kapTa, 10 UCTE€UeHHUs] CpoKa JIeWCTBUs KapThl, baHk ocymiecTsiseT Biokuposky
Bcex BbImymieHHbIX K Hell NFC-kapT ogHoBpeMeHHO ¢ BiiokupoBkoi ocHoBHOW JleOeToBOW KapThl €
oBepapadrom mnu JononuurensHoi kapTel. s ganpHeiimero nenonb3oBanust NFC-kaptel [epxkareinto
HE00X0IMMO TIOCTIe MOITydeHHs/ AKTHBAIIMA BITYIIIEHHOW Ha HOBBII CPOK OCHOBHO# /|eb6eToBOM KapThl C
oBepapadrom nin J{onoHUTENBHON KapThl caMocTosATebHO 0oopmMuth NFC-KapTy B COOTBETCTBHH C II.
14.7.5 O6mux ycioBuii.

14.7.17. Ilpu mnepesbinycke JleberoBoii kapThl ¢ oBepApadToM uiaM J(OMOTHUTETHHONW KapThl, K KOTOPOU
Boimymiena NFC-kapra, mo ucreueHun cpoka ee aeiictBus NFC-kapta mnepeBbimyckaeTcs bankowm
ABTOMATHYECKH.

14.7.18. B ciryuae otkasza banka B nepesbinycke JlebeToBoit KapThl ¢ oBepapadpToM win J[OMOIHUTENEHOM KapTh
B coorBercTBUM C 1.3.27 OOmmx ycioBuil, Bce odopmieHHble NFC-kapTel ONOKHpPYIOTCS W HX
JanpHeHIee UCIob30BaHNE HEBO3MOXKHO.

14.7.19. Tlpu otkaze Jepkatens B cooTBeTcTBHU C 11.3.28 OOMMX YCIOBHH OT JAIBHEHWIIETO UCIIOIB30BAHUS
HeGeToBoii kapThl ¢ oBepapadToM mwin JonoIHUTENBHON KapThl, K KOTopoii Beimyiena NFC-kapra, NFC-
KapTa Onokupyercss baHkoM U ee nanbHelIee NCIoIb30BaHIe HEBO3MOKHO.

14.7.20. Tlpu yCcTaHOBJICHWW JTUMHTOB W OrpaHWYCHUN B cooTBeTCTBHH C 11.3.29 OOmIMX yCJIOBHI OHH TaKxke
pacnpoctpanstorcs Ha NFC-kapry.

14.7.21. Ilpn ycranoBnenun bankom numMuTOB Ha mpoBeienue Omnepauuii mo ocHoBHOU JleGeToBoW KapTte ¢
opepapadprom win JlononHuteabHo kapTe B cooTBeTcTBHM ¢ 11.3.30 OOIIMX YCIOBUH OHHM TaKKe
pacnpocrpansirorcst Ha NFC-kapTy?2,

225 [Tpu HATMYKM TEXHUYECKOH BO3MOKHOCTH.
226 JluMUT yCTAHABIIMBAETCS JUIS COBOKYITHOCTH BCEX BIEKTPOHHBIX CPEJICTB TUIATEkA, OTKPHITEIX K CUeTy.
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14.7.22. Tlpu corepiiennu Onepanuii ¢ ucnonb3oBanueM NFC-kapTel namenenue Pacxoanoro aumura {edetoBoit
KapTsl ¢ oBepapadToM min J[OMOTHUTENEHON KapThl OCYIIECTBISIETCS B cOOTBETCTBHH ¢ 11.3.33 O0mmx
YCIOBHI.

14.7.23. Inopmuposanne 00 Omnepanusix, COBEPIICHHBIX ¢ Hcnoib3oBaHrneM NFC-kapTol, ocyliecTBisieTcsl B
COOTBETCTBHU C pazzienioM 6 O0IuX yCIoBUii.

14.7.24. Jlepxarenpb yrmorHOMOYHBaeT baHk:

14.7.24.1. nepeaBath’?’, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYIAPCTB (TPaHCTpaHU4Has TIEpeIada),
nH(popMmaruio o cymme Onepaiiny, 1aTe 1 BpeMEHHU ee coBepiieHws], Turne Onepannu, KoJie BaltOThI,
craryce ABropu3anuu s ee 06pabotku opranuzanusM (DI JUCTPUBBIOIIH MHTEPHOIIIHIL,
Google Ireland Limited, Camcynr Onekrponukc Ko., JITA. 1 MHBIM), SBISIONIMMCS BlIaleIblIaMH
porpaMMHOro obecrieueHust — MOOMIIBHBIX TpuiiokeHuit (Apple Pay, Google Pay, Samsung Pay u
WHBIX), oOecnieunBaronux JlepkateiasiMm BO3MOKHOCTB coBeprath Oneparuu mo CaeTy KapThI ¢
HCTIOBb30BaHUEM TEXHOJIOTHH OECIIPOBOTHOM BEICOKOUACTOTHOM CBSI3M MAaJIOTro paauyca IeHcTBUs
(NFC), u ux apGpunrpoBaHHBIM JTUIIAM, B LEJSX:

- npenocTasieHus JlepxarensM KapT B MOOMJIBHOM IPUJIOKEHUH HWHGOPMALMM O COBEPLICHHBIX HMH

Oneparnusax nmo NFC-kapre;

- 0oOHapyXeHHsI U yCTpaHEHHS MOLICHHUYECTBA;

— BBINIOJIHEHUSI OPTaHU3ALKIMH — BIIAEIbIIAMH IPOrPaMMHOTO o0ecriedeHus (MOOMIIBHBIX MIPUIIOKEHUI) U

ux apGUIMPOBAHHBIMY JIUIIAMU TPeOOBaHUI 3aKOHOIATENbCTRA,

- CO3aHHS OTYETOB 00 SKOHOMHUYECKON A((EKTHBHOCTH MOOWIIBHBIX MPHUIOKEHHA HCKITFOUUTENHHO IS

WCTIONB30BaHMs BHYTPU OPraHM3alUil — BIaJeNbLeB MPOrPpaMMHOIo obecrieueHns (MOOUIBHBIX MPUIOKEHUHN) U

uX apUIUPOBAHHBIX JIHIL;

— pexyIaMbl MOOMJIBHBIX MPHJIOKEHUH U HHOTO UX ITPOABHKEHUS HA PHIHKE;

- YCOBEPIICHCTBOBAHMS MOOMIIBHBIX TIPUIIOKEHHIA;

— NPOBECHHS aHATIM3a PaclpeeNIeHNs] PEKIaMHBIX OOBSIBICHUH B MOOMIIBHBIX IPUIIOKCHHSAX;

14.7.24.2. nepeaaBaTh’®, B T.4. Ha TEPPUTOPHIO HHOCTPAHHBIX TOCYIAPCTB (TPaHCTPaHWYHAs TIepeaaya),
nHGOPMAITUIO O TIEPCOHATBHBIX NaHHBIX [lepxkatens (ums, aapec perucrpaiun) kommnanuu Google
Ireland Limited mns Beimycka NFC-kapt uepe3 Cuctemy «CoOepbank OHIalH» U IPOX0XKISHUSL
peructpanuu Jlepxxarens B MoOmipHOM npuiiokennn Google Pay.

227 [Tepenaya JAHHBIX OCYLIECTBJISIETCS TOJBKO MPH YCIOBUHU Bhimycka NFC-KapThI.
228 [Tepenada JAHHBIX OCYIIECTBISIETCS TONBKO TPH ycIoBuH BhTycka NFC-kapTeI.

119



