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YCJa0BUsA BbIITY CKA H OBCJTYKUBAHUS
JAEBETOBOU KAPTBI IIAO CBEPBAHK

1. Tepmunsbl

B nacrosmmx VYcnoBusx BellTycka u oOcmyxuBaHusi nebetoBoil xaptel [TAO COepbank (nmamee - YcimoBus)
WCTIONB3YIOTCS CIIEAYIOIINE TEPMUHBI, UMEIOIINE ONPENeICHHOE HIDKE 3HAUCHUE.

B YcioBusax taxke NCTOMB3YIOTCS TEPMHUHBI B 3HAUCHUSAX, YKA3aHHBIX B Y CIIOBHUSIX OAHKOBCKOTO OOCTYKUBAHHUS,
€CITM MHOE 3HaUYeHHEe TaKOro TEPMUHA HE ONPEAETICHO B HACTOSIIUX Y CIOBHUSX.

1.1. ABTOpH3aIUs — paspenicHue, nmpeaoctapisieMoe bankom mst coBepreHust Onepanuy U MOpoXKaaroIee
B CIIEJICTBHE 3TOTO 0053aTeNbcTBO baHka 1Mo MCHOMHEHHIO pacmopsbkeHus [epxatens. B oTaenpHBIX cirydasx,
YCTaHOBJICHHBIX IUIATEKHBIMU cucTeMamy, OTniepanuy MOTYT COBEpIIaThes 0e3 ABTOpU3AIIHH.

1.2.  AxrtuBanms — npoiuenypa ycraHosienus bankom cratyca KapTsl, TO3BOJISIIONIETO COBEPIIATH ONEpaLn
mo Cuery Kapter ¢ wucnomszoBanmem Kaptel/ PexBusuroB kaptel/ NFC-kapTel W C HCHOIB30BaHHEM
Bruomerpryeckoro MeToaa NASHTH(OUKALIH.

1.3. Aspoduaor — IlyonmuuHOe akKIMOHEpHOE O0OIEecTBO «As3podior-poccutickue aBuanuuauuy (ITAO
«AspodaoT»).
1.4, Be30T3LIBHOCTH TNEPeBO/A J€HEKHBIX CPeICTB — XapaKTEPUCTHKA TEepeBOjia JCHEKHBIX CPEJICTB,

o0o03Havaromas OTCYTCTBHE WJIM MPEKPAIICHUE BO3MOXKHOCTH OT3bIBA PACIOPSIKEHHSI O TEPEBOJC JIEHEKHBIX
CPEICTB B OIPENEICHHBIII MOMEHT BPEMEHH, €CIIH WHOE HE 00YCIIOBIIEHO MPUMEHsIeMOW (PpopMoi Oe3HATMIHBIX
pacyeToB WK ACHCTBYIOIINUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

1.5. BeckoHTakTHasi omepaunMsi — oOIepalys C WCIONb30BaHWeM KapTel, ocyliecTBisgeMas IyTeM
noxHeceHus (npukiaabiBaHus) KapThl K yCTPOWCTBY, NOACPKUBAIOIIEMY OCCKOHTAKTHYIO TEXHOJOTHIO
MIPOBEJICHHSI OTIPAITHH.

1.6. Buomerpuyeckuii Metron uAeHTHPUKANMM — YCTaHOBICHHE JH4YHOCTH [lepxkartens/ nepikaTens
JlomomHUTENbHON KapThl C IPUMEHEHHEM TEXHOJIOTHH BHOMETPHUECKOro pacro3HaBaHUSA W C MCIOJIB30BaHUEM
BromeTprdeckix nepcoHaIbHBIX JaHHBIX (IPY HAIMYAHA TEXHUIECKOW BO3MOXKHOCTH).

1.7. biokupoBka — Tpoleaypa YCTaHOBIEGHWS baHKOM TEXHHYECKOTO OTpPaHWYCHHS Ha COBEpIICHHE
onepanuiit mo Cuery Kaptsl ¢ ncnonb3oBanneM Kaptel/ PekBusutoB kaptel/ NFC-kapThl U ¢ MCIIONB30BaHUEM
Buomerpuyeckoro MeTtoia uAeHTU(UKAaMM, TpeAycMaTpuBaronias oOTka3 baHka B  IPEIOCTaBICHUU
ABTOpH3anuy.

1.8. Beimiara — [IEHEXHBIE CPEICTBA B PYONsSX WIM WHOCTPAHHOW BalioTe, TMOCTYMAlONIMe Ha cyeTa
¢u3nyeckux ymil B baHke B KauecTBE BBIIUIAT 3a CYET CPEACTB OFOJKETOB OIOJIKETHOMN cucTeMbl Poccuiickoi
®depepauuy, MpenyCMOTPEHHBIX yacTaMu 5.5 u 5.6 cratbu 30.5 ®epepanbHOoro 3akoHa «(O HalUOHANBHOU
riarexHon cucteme» ot 27.06.11 Ne 161-D3 (Hanpumep, IEHEKHOE COiep KaHne/BO3HATPAKICHIE/ IOBOJIHCTBHE
rOCYJIapCTBEHHBIX CHIyXallluX; OIUlaTa TpyAa paOOTHUKOB (IEpPCOHANa) TOCYJapPCTBEHHBIX W MYHUIIMIAIBHBIX
OpPTraHoB, YUPEXICHUN, TOCYJapCTBEHHBIX BHEOIOKETHBIX (POHIOB; TOCYAAPCTBEHHBIE CTHIICHIUU; NIEHCUU U
WHBIC CONMAJbHBIE BBIILIATHI, OCYIIECTBICHHE KOTOPBHIX B COOTBETCTBHHM C 3aKOHOJATENBCTBOM Poccuiickoint
Odenepanuu  oTHeceHO K kommereHimu [lencuonHoro ¢onma Poccuiickoit denepanuu; exeMeCsIHOES
MIOKU3HEHHOE COJIEpKaHue Cyei).

1.9. Jlata muiaTeska — JgaTta, He mo3fHee KoTopol [lepxkarens nomxkeH nonosHuTs Cuer KapTel Ha cymmy
O0s13aTenpHOrO IaTexa. Jlara miarexa paccuutbiBaeTcs ¢ JlaTel oTuera (He BKIIIOYas ee) mitoc cienyromue 30
(Tpuanare) KaneHmapHbeix aHew. Eciu 30-bIii A€Hb NPUXOAUTCSA HA BBIXOJIHOW/TIpa3AHUYHBIA JeHb, B OTyeTe
OyZeT ykaszaHa JjaTta mepBoro pabodero JHs, CIEAYIONIETO 32 BBIXOHBIM/TIPa3THIYHBIM JHEM (B LENSIX pa3jiena 5
«OO01re ycIoBHS KPEAUTOBAHHS).

1.10. Je6eroBasi KapTa (KapTa) — BeinylieHHOEe baHKOM 3JIEKTPOHHOE CPEACTBO IUIATEXKA JJIsSi COBEPIICHUS
Oneparuii 3a cueT cOOCTBEHHBIX cpeAcTB Jlepxkarens.

1.11. Je6erosas Kapra ¢ oBepapadrom (Kaprta)' — BoinymienHoe BaHKOM 3EKTPOHHOE CPEICTBO ILIATEKA
s copepuieHus Omnepaiuii 3a c4eT COOCTBEHHBIX cpeiCTB JlepkaTenass M BbIIAHHOrO Kpeauta B (opme
«oBepapadTy.

1.12. Jepxkateanb — Qusudeckoe nuIo, 3akimrounBiiee ¢ bankom JloroBop, Ha uMs KOTOporo OoTKpeIT Cuer
Kapte! u Beimymera OCHOBHASI KapTa.

1.13. domoJHuTeJbHasl KapTa — BTOpas U nocjienymooinue /Jle0eToBrie KapThl, BHITYIICHHBIE K 0qHOMY CUeTy
KapTel Ha uMs apyroro Qu3MYecKoro juima — Jepxkarens JomoiHuTenbHOM KapThl. Beimyck [lomonHuTensHOM
KapThl OCYIIECTBISETCS HAa OCHOBaHUM 3asBieHus Jlepkarens ycraHoBIeHHON bankom ¢opmbl. Oneparum,
coBepiraeMble o JlomoauTensHOM KapTe, oTHOCsATCs Ha Cuet KapTer Hepxarers.

! [epBu4HBIi BEITYCK IeOETOBBIX KapT ¢ oBepApadToM npekparieH ¢ 29.11.2016.



B xauectBe [lonoIHUTENBHON KapThl MOTYT OBITH BBINYIIEHBI TOJIbKO KapThl BUJa M THUIA, COOTBETCTBYIOLIUE
Buay U ity OcHOBHOM KapThl. KonnuecTBo J0moHUTENBHBIX KapT, BEITyCKaeMbIX K oqHoMy Cuety Kaprthl, He
OrpaHHUYEHO’.

Hepxatens J{oMoONIHUTENBHOM KapThl MOXKET pacHopsKaThesl ACHEKHBIMU CPEAICTBAMH, HaxXoAsmuMucs Ha Cuete
Kapthl B nmpezenax IMMUTOB, YCTaHOBIIEHHBIX [lepikaTeneM, U JTUMHUTOB, YCTAaHOBIEHHBIX bankom. Jlepxarens
JloTIOTHUTENEHOM KapThl MOXET coBepmiath onepaiuu o Cuery KapTsl ¢ ncronszoBanuem Kaptel/ PekBusuTos
kaptel/ NFC-kaptei u ¢ wucnosib3oBaHneM buomerpudeckoro wmeroga wuaeHTH(UKanuu. JlepskaTenb
JIONOJIHUTENBPHON KapThl MOXET MCIOJIb30BaTh KapTy Ul omiaTel TOBapoB M YCIYT B TOPTOBO—CEPBHCHBIX
HNPEONpUATHAX, BKItOYass VIHTEpHET, MoJydeHus/BHECEHUS] HAJIMYHBIX ACHEXHBIX cpeacTB Ha Cuer Kaptsl B
[Mogpaznenennsax banka W B Apyrux KpeAMTHBIX OpraHU3alMsAX, 4Yepe3 YCTPOWCTBA CaMOOOCTYKHBaHUS,
MOJYYEHHUS] JIEHEKHBIX CPEACTB B TOPrOBO-CEPBUCHBIX NPENNPUATHAX / TOJIYYEHHUs] NEHEXHBIX CPEICTB IPH
oIUIaTe TOKYIKH B TOPTOBO-CEPBHCHBIX NPEANPHUATHAX , a TAKKe, HPH HAIMYHE TEXHAUYECKOH BO3MOXKHOCTH,
coBepath omneparmu depes Cucremy «COepbank Onmaiti»® u YceTpoiicTBa caMooOcykuBanus banka.

1.14. [docrynublii aumut (JocTynHblid JUMHMT KPeIUTHBIX CPeICTB) — CyMMa, B MpelelaXx KOTOpou
Hepxaremto MOryT OBITh IPEIOCTaBICHBI KpenuTHbIE cpencTBa banka ms coseprienns Omeparwii. JlocTymHbIH
JUMHUT OTpeferseTcsl Kak pasHuia Mexny Jlumutom osepapadrta m cymmoit OcHoBHOTO fonra. JlocTymHBIH
JUMUT YMEHbBLIAETCSl MPH BbIJaue KPEAWTa MPH MpPOBEeIeHHM pacxonHblx Omnepanuii U yBeIWYHMBACTCA HpPU
MOTAIlICHUH 33J0JDKCHHOCTH 110 paHee IPEeNOCTaBICHHBIM KpPEOWTHBIM cpexacTBaM (B mpeaenax Jlumura
oBepapadTa) (B memsx pasaena 5 «OO0Iue ycIoBys KpeTUTOBAHUS).

1.15. 3apnuaatHblii A0roBOpP — JOTOBOP O TPENOCTABICHUH YCIYT B pPaMKax 3apIUIaTHBIX IMPOEKTOB,
3aKIII0YEeHHBIN Mex 1y bankoM U npennpusiTueM (opraHu3zanyei)/yaeOHbIM 3aBeICHUCM.

1.16. 3asiBieHue — yTBepXxaeHHbIe bankoM THIIOBBIE (OPMBI 3asBICHUS HA [TOJYYCHUE KAapThl WIN 3asBICHUS
Ha OaHKOBCKOE 00CITy)KUBaHWe/3asBIeHUs Ha OAaHKOBCKOE 00CTyKMBaHUE, 0QOpMIIsieMOe B paMKaX 3apIUIaTHOTO
MPOEKTa, B paMKax KOTOpbIX odopmitsiercs Kapra.

1.17. HuauBuayaiabHble ycaoBus — MHAUBHya bHBIE YCIOBHS BBITYCKA M OOCTY>KUBAaHUS Ae0ETOBON KapThl
c oBepapadTom I[TAO Coepbank, pazmenieHabie Ha OdurmansHoM caiite banka.

1.18. Jlumur oBepapadra — ycraHaBnuBacMas baHkoM cymMMa, B Tipesieiax KoTopoi JepikaTento MOryT OBITh
MPEAOCTaBIEHBl KPEAUTHBIE CpPeACTBA (SAMHOBPEMEHHO WJIM YacTSIMH) IJis coBepiieHus Omeparnuil (B memsx
paznena 5 «O01me ycIoBHs KPEIUTOBAHUS).

1.19. Muau — yueTHas OOHyCHas eAMHUIIA, HauncisgeMas: bankoMm B cooTBeTcTBHHM ¢ [IpaBuinamMu HaYKCICHUS
Muss Ha Cyer yyeta Mujib Ipy COBEPILICHUH ONepalii ¢ UCHonb3oBaHueM KapThl «A3podaoT» U BBITYIIEHHBIX
K ee Cuery JlOMOIHUTEIBHBIX KapT.

1.20. Kapta «Aspodaor» — Kapra, Beiryckaemas bankom B pamkax [Iporpammel, mMeromas crieliiaibHbIA
JU3akiH ¢ JorotunoM AspoduioTa.

1.21. Kapra, o6cay:kuBaeMasi B paMKax 3apIJIaTHOI0 MPOEKTAa — KapTa, UCIOJIb3yeMast sl 3a4nCIICHHUS Ha
Hee 3apa0OTHOMN MJIaThl, CTUICHANH U T.J. paOOTHUKY NPeAnpusaTHs (OpraHu3aluy) Wik yJamemycs/ CTyAeHTy/
acmupaHTy/ pabOTHHKY Y4eOHOTO 3aBEJICHUS B paMKax 3apIuIaTHOTO JIOTOBOPA, U:

- BBINYIIEHHAS ¥ BBIIAHHASI B paMKaXx 3apIlIaTHOTO JIOTOBOPA, HIIH

— B OTHOILIEHMH, KOTOpPOH JlepxkareneM AaHo corniacue (IIOpydeHue) Ha nepenady bankom npeanpusaturo
(opranu3aium)/yueO0HOMY 3aBeJIcHUIO JaHHbIX 0 HoMepe Cuera KapThl B 1eNsAX 3a4UCIICHHUS HAa HEro 3apa00THON
TUTATHI, CTUTICHAMN U T.J., WIN

— 0 KOTOpPOH monydyeHa UWHGOpPMALUs OT NPeanpusiTHs (OpraHU3aluu)/ydeOHOTO 3aBeleHHS O
HEOO0XOIMMOCTH UCTIONIb30BaHus ee Cuera JUId 3a4HCIIEHUs Ha HEro 3apabo0THOM TUIaThl, CTUIICHAMH U T.JI.

1.22. Oo0mas 3a10/KEeHHOCTh — 33JI0JDKCHHOCTh Jlepkatens nepen bankoM, BKioYaroiias B ce0si CymMmy
OCHOBHOTO J0JIra W HAYMCJICHHBIE MPOLEHTH! 32 TOJIb30BAaHWE KPEAWTOM, PACCUUTAHHBIE B COOTBETCTBHHU C
Tapudamu, ¢ 1aThl BOSHUKHOBEHUS 3a/I0JDKEHHOCTH (HE BKIIIOYAs ATY J1aTy) MO JaTy MOTalIeHUs 3a10JKEHHOCTH
(BKJTFOUMTEIBHO).

Jleprkaresib UMEET MPaBo JA0CPOYHO TOracuTh BCto cymmy OGiieit 3anomkennoct mo Kapre (B mensix pasgena 5
«O0111e ycIoBUS KPEAUTOBAHUS).

1.23. Oo0s3aTeqbHBI MJIaTeX — 3aJ0/DKeHHOCTh Jlepkaress mnepea bankowm, Bkiouaroiias B ce0s CymMmy

2 3a UCKITIOYECHUEM CJIy4Jae€B, Korjga orpaHM4eHue 1o KOJIMYECTBY HOHOHHI/ITCJ'ILHI:IX KapT yCTaHOBJICHO UHBIMHU JOTOBOPaMU, HA OCHOBAHUN
KOTOPBIX OTKPbIBAOTCS ﬂOHOJ’[HI/ITeHbeIe KapThl.

[Ipy HaIMYMK TEXHUUECKON BO3MOXKHOCTH.
IIpu HamMuMK TEXHUYECKOH BO3MOXKHOCTH.

5 Joctyn B Cuctemy «Coepbank OHnaifH» OCyLIECTBIAETCS P YCIOBUM HAIMYUSA y AepKarens [lonoJHUTenbHOM KapThl AeHCTBYIOIIEH
OCHOBHOI#1 KapThl, IJIsI KOTOPOH 3apeTHcTpupoBaH focTyn kK SMS-6anky (MobmisHOMY OaHKY).
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OcHoBHOTO A0jTa 32 OTYETHBIN NIEPUO U HaYMCIIEHHBIE MPOIEHTHI 3a IMOJIb30BaHNE KPEAUTOM, PACCUNTAHHEIE B
cooTBeTcTBHHU ¢ Tapudamu, ¢ 1aThl BOSHUKHOBEHUS 33J0JDKEHHOCTH (He BKIIIOYAs 3Ty JaTy) 10 AaTy MOTalleHus
3aJJ0JKEHHOCTH (BKITIOUHUTENBHO) (B LeNsX pazaena 5 «O0mme ycinoBusi KpeAUTOBAHHS ).

1.24. Omnepauns — mobas onepanust no Cuery Kaptsl, coBepuieHHas ¢ ucnons3oBanueMm Kaptel/ PexBu3zuTtoB
kaptel/ NFC-kapTsl/ ¢ ucnons3oBaHHeM bromMerpudeckoro Merona uaeHTuduKaun/ 6e3 npeabssieHus KapTor.
Cosepmienne omneparuii mo Cuery Kaptel ¢ ucroms3oBanuem Kaptel/ PexkBusutoB kapTtel/ NFC-kapTel u ¢
WCTIONb30BaHHEM bHoMeTpruecKoro MeToia HACHTUPHUKALINN BO3MOKHO TOJBKO rociie AKTuBanuu KapTsl.

1.25. OcHoBHas kapTa — mo0as Kapra, Beimyniennas Ha uMs Jlepkarens.

1.26. OcHoBHO#i a0AT — cCymMMa 3aJl0OJDKEHHOCTH MO KpeIuTy Oe3 ydeTa MpOICHTOB, HAYWCICHHBIX 32
MOJIb30BaHUE KPEIUTOM (B HelsiX pazfena 5 «O0mmue ycnoBusi KpeIUTOBAHMS).

1.27. Otuer mo Kapre/ Boimucka (OTueT) — mOKyMeHT, oTpaxaromuii uHpopMmanuto 06 Omneparusax 3a
onpenencHaplii mepuoa. Otder mo [leOeToBoi KapTte ¢ oBepapadTOM TakKe COISPKHT HHGPOPMAIUIO O
JIOCTYIIHOM JIMMHUTE KPEAUTHBIX cpeAcTB u cymMme OcHoBHOro gonra Ha gaty Otuera. [aroit OTuera siBiseTcs
JIeHb Mecsla, ykazanHbii Ha [IMH-koHBeprTe.

1.28. OtuyeTHBI MepuoaA — TEPHOA BpEeMEHH Mexnay aatamu QopmupoBanus Otdera. OTUETHBIA MEPUON
HAa4YMHAETCS CO JHA, cienyromero 3a JlaTor dopmupoBanms Otdera, W 3aKaHIMBACTCS JaTON (HOPMHUPOBAHUS
cnenyromero Oryera (BKIIOUUTEIBHO).

1.29. Iamarka Hep:xkatens — [lamsarka [epxatens kapt [IAO Coepbank, pasmenieHHass Ha OdunmaasHOM
caiite baHka.

1.30. TIapTHep — ropuaMYecKOe JTUIO/MHANBUAYATBHBIN MPEANPHHUMATEb, OCYIIECTRIAIONINN IeATEIPHOCT
B cdepe TOProBiu M yciayr (MaraswH, TOCTHHHIA, PECTOPaH, TeaTp, TPAHCIOPTHOE WIIM JPYroe MpearpusiTHe
TOPTOBIM M YCITYT) ¥ MIPEIOCTABISIONIEe CKUIKN W/MIIK TONOTHUTENbHBIE yeuyTn Jlepkareto.

1.31. Tlencuonnslii opran — [lencuonnslii ponn P® u neHcronHsie moapaszaeneHuss MuHucTepcTBa 000POHBI,
OdenepanbHoli  ciyk0b1  OezomacHocTH Poccuiickoit  ®Denepanmu, dDepepanbHON  cnyxObl  MCHOITHEHUS
Haka3zaHui, MuHuctepcTBa BHyTpeHHUX Aen Poccuiickoil ®enepaunu, CreacTBeHHOro komurera Poccuiickoit
®enepanuu, ['enepanpaOil mpokyparypsl Poccuiickoit @enepannn, OenepanbHON TAMOKEHHON CITYKOBI.

1.32. Tloapaznenenme banka mno mecry Begenuss Cuera Kaprei — mo6oe [logpasnenenue
teppuropuansHoro 6anka [IAO Coepbank, otkpsiBiiero Cuer KapTel u BeimyctuBmero Kapry.
1.33. TIloaHasi CcTOMMOCTH KpeIMTa — BBIPOXEHHbIE B TIPOIEHTaX TOJOBBIX 3aTparel Jlepkarens IO

MOJYYEHHUIO ¥ 00CTY)KMBaHUIO KPEAWTA, PACCUMTHIBAEMbIE B COOTBETCTBUHU C TPEOOBAaHMSIMU 3aKOHOAATEIHLCTBA
Poccuiickoii eaepannu (B nemnsax pazaena 5 «O0mume ycioBust KpeIUTOBAHUSY).

1.34. TlocTtaBmIMK YyCJIyr — NpeaupusTHE TPAHCIOPTA, IPEAOCTABISIONIEE YCIYTH Ipoe3a Ha MacCakKUPCKOM
TpaHCHOpTE OOILEro TIOJIb30BAaHUS B CBOEM pErHOHE B COOTBETCTBUM C Tapudamu, YTBEPKIACHHBIMU
YHOJTHOMOYEHHBIM OPraHOM HCIOJHUTENBHOW BIACTH JAaHHOTO pEruoHa, B paMKax JeHCTBYIOIIETO
3akoHoAarenbcTBa Poccuiickoit @enepanuy, W 3aKiIouMBIIee ¢ baHKOM [OroBOp B HEMX pPa3MEIICHHS
TpaHCHOPTHOTO NpuiIokeHus Ha Kapre.

1.35. IpaBuna HaunciaeHuss Muab — [IpaBuia HayMCICHHS MHJIb JepXKaTelo KapThl «Aspodior»y ITAO
COepbaHKk — TOKYMEHT, yTBep K aeHHbIH bankom, onpenenstomuii nepeuerb Kapt «Aspoduior» u Oneparwmid, mo
koTopbiM bankom mpousBoautcst HaurciaeHne Munp Ha Cuer yuera Muis, pazmenieH Ha OduuuansHoMm caiite
banka.

1.36. IlpencraBurens — Qu3MUECKOE JIUIO, MPEICTABISIONICE UHTEpeChl Jlepxkarens B CHIIy HOJTHOMOYHH,
OCHOBaHHBIX Ha HOTapUaJIbHOW MJIM IPUPABHEHHON K HEH TOBEPEHHOCTH, €CJIM MHOE HE YKa3aHO B Y CIIOBHSIX.
1.37. TIIporpamma — Ilporpamma «Aspodnor bonyc» IIAO «Aspoduor», mosBossomas YYacTHUKY
[IporpaMMbl TOJTy4aTh MPEMUU TMPH MOJIH30BAHUH yCIyraMud AdpoQuioTa M €ro MmapTHEpOB B COOTBETCTBUU C
ycnoBusMu [Iporpammel, pa3MelieHHBIMU Ha OQHUIMATBHOM caiite Aspoduiora.

1.38. IlpocpouenHas 3ago/ukeHHocTh N0 Kapre — cymma OOmed 3aJo/KEHHOCTH, HEOIIaueHHAsS
Jepxarenem B cpok, ykazanHbiid B Otuete 1o Kapre (B nemnsx pasuena 5 «OO01ue ycioBust KpeIuTOBAHUS).
1.39. PacueTHblii JOKYMEHT — JJOKyMEHT, 0()OPMIICHHBIH Ha OYMa)KHOM HOCHTEJIE WM B BUJIE DJIEKTPOHHOTO
JOKYMEHTa, ColepXalluii mopydeHue Jlepxarens o cnucaHWM ACHEXHBIX cpeacTB co Cuera Kaptel n ux
TIEPEYUCIIEHNH Ha CYET MOJIyJaTessl CPEACTB, IPUHATHIN 0T JleprkaTens Uil COCTaBIEHHBIN IO €ro IOPYYECHHUIO.
1.40. PacxoaHblii JUMHT — CyMMa JICHEKHBIX CPEJCTB, JOCTYMHbIX JlepKaTear0 B ONPEACIICHHBI MOMEHT
BpeMeHH s coBepiieHus: Onepauunii, Brimovaromas coocTBeHHble cpeactsa Jepxarens u JocTynHbId ITUMUT
KPEIUTHBIX CPEJICTB, 32 BEIYETOM CYMM paHee COBEpLICHHBIX Oneparuii.

1.41. PexBusutbl Kaptbhl — HOMep Kaptel, cpok aetictBus Kaptel, mmsa u damunus [epxkarens (mpu
HaJIN4KK), ko1 ipoBepkH noumHHocTH KapTter [TITK2/CVC2/CVV2.

1.42. PexBusutbl NFC — kapThl — HOMep U cpok aerictBus NFC-kapTsl.

1.43. PykomoactBo mo Coepdank OHJaiiH — pPyKOBOJCTBA IO HCIOJb30BaHUI0 «COepOank Oniaiiny,
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pasMeriennbie Ha OduimaasHoM caiite baHka.

144, Cuyer 0e3 kapTbhl — OaHKOBCKHH CUYET, HE IPEIyCMATPHUBAIOININI OCYIIECTBICHUE OICparui ¢
ucnonb3oBanueM KapTsl, oTKpbITHINA Ha uMs [epkartens. bank oTkpeiBaeT cneayromue Buasl CueToB 0e3 KapT:

- B Bamote Poccutickoii @enepanuu: Briag «Jlenosut Coepbanka Poccun» ¢ BO3MOKHOCTBIO OCYIIECTBICHHS
MIPUXOTHBIX M PACXOAHBIX omepariuii, Bkian «Jlo BoctpedoBanus Coepdbanka Poccumy», BKitam «YHUBEpCATbHBINA
Co6epbanka Poccumy, Texymuii cuet, «COeperaTenbHbIN CUeT»;

- B MHOCTpaHHO# BamoTte: «COeperaTenbHbIi cHeT.

1.45. Cuer KapThbl — 6aHKOBCKHIA CUET, OTKphIBAaEMBIil Ha UM Jlepkarerns, ans ocymecTBiennus Onepariuii, He
NPOTUBOPEYAILIKX JACUCTBYIOIEMY 3aKOHOAATENLCTBY Poccuiickoilt denepanuu.

1.46. Cuer Yuactnuka B IIporpamme — cuer, oTKpbiBaeMblii Aspodiorom Yuactauky Ilporpammsl s
ydera Muis.

1.47. Cuer yuyeta Muib — cueT, oTKpbiBaeMblii bankom Jlepxkarenro Kaptel «Aspodiaory», npeaHa3HaueHHBIN
7151 yueta Muiib.

1.48. Tapudsl — AnnOom TapudoB Ha ycmyru, npenocraBisiembie [TAO COepbaHk (U3NUECKUM JTHUIAM.
Tapuds! pasmemarorcs Ha OdunmansHOM caiiTe banka.

1.49. Tenedon banka — Homep TenedoHa IS 3BOHKOB M3 J000H Touku mupa: + 7 495 500-55-50; mms
3BOHKOB C MOOWJIBHBIX TeleoHOB Ha Tepputopuu Poccuiickoit @enepanun: 900; ams OecruiaTHBIX 3BOHKOB C
moObIx TenedoHoB Ha Teppuropun Poccuiickoit deneparnmu: 8-800-555-55-50. B ciydae otnmuums Mexmy
napopmarmeit o Temedponax B VYcenoBuax um Ha OdunmanpHoM caiite baHka mocrieqHue WMEOT
MPEUMYIIECTBEHHYIO CHUITY.

1.50. Texuuueckasi 3aJ0JKEHHOCTb — 33JI0JDKCHHOCTb, 00pa30BaBIIAsCS B pE3yJbTaTeé COBEPILICHHUS
Omneparuu Ha CyMMYy, TIpeBBIIAOINIYI0 Pacxomuerii muMut. TexHmueckas 3a10KEHHOCT, MOXKET 00pa3oBaThes,
HampUMep, B pe3yjbTaTe BO3HUKHOBEHHSI KYPCOBOM pa3HUIIBI, COBEpIICHHs orepanud 0e3 ABTOpH3aluH,
TEXHUYECKOro cOosl.

1.51. TCII - ToproBo-cepBUCHOE MPEANIPHUATHE, 3aKITI0UHBIIee ¢ bBaHKOM JOroBOp Ha MPOBEIEHUE PACIETOB 11O
oTieparysiM, COBEpIIaeMbIM C UCIIOIh30BaHNEM OaHKOBCKHX KapT (IKBAMPHUHT).

1.52.  Ypoeens Mastercard Céepkapra’ — COBOKYIHOCTb Tapi(pOB, B3MMAEMbIX BaHKOM 3a 00C/IyXHBaHHE
Mastercard CoepkapTta B Tedenre OTueTHOro nepuojaa. Y posenb Mastercard Coepkapra onpenensiercs bankoM B
3aBHCHUMOCTH OT BbInonHeHus [epxarenem B npeapiaynieM OT4ETHOM HNEpUOJE OAHOTO U3 YCIOBHH Ha3HAUCHUS
YpoBHs, yctaHoBIeHHBIX bankoM B Tapudax. bank HazHadaeT Ypoenb Mastercard COepkapTa Ha OCHOBaHUU:

— o0mield cyMMBI OMEpalyii OIUIaThl TOBAPOB M YCIYT' B TOPrOBO—CEPBHCHBIX MPEANPHUATHSIX, OTPAKEHHBIX TI0
Cuety Mastercard Coepkapra B mpeapiaymem OtaetHoM nepuojie. [Ipu Bo3Bpare/oTMeHEe TOKYIKH (BKIIOUYAs
CriopHble omepauun) baHk ymeHbplmaer oOIIyl0 CyMMy ONepalMid, YYUTHIBAEMYIO NpPU Ha3HAYeHUH Y POBHS
Mastercard COepkapTa, Ha CymMMy BO3BpaTa/ OTMEHBI OKYIIKHA B TOM OTYETHOM IEpHOJIE, B KOTOPOM IPOU30IIIEIT
BO3BpAaT/ OTMEHA MOKYTIKH;

— pa3Mepa MHUHHMAaJBHOTO OCTaTka coOCTBEHHBIX cpenctB Ha Cuere Kaprtbl, ompenensemoro bankom kak
HaMMEHBIINH U3 OCTATKOB Ha KOHEIl KaKJ0T0 JHS npensiaynero OT4eTHOro neproa.

1.53. VYcaoBusi 6aHKOBCKOr0 OOCTY:KUBaHUSI — YCJIOBUS OaHKOBCKOTO OOCITYXKMBaHHS (DU3NUECKUX JIHIL
ITAO C6epbank, pazmemienabie Ha OdunmansHOM caiite baHka.

154. Yuacrauk IIporpammel — uiio, 3aperucTpupoBannoe B [Iporpamme.

1.55. ®ounp «Ilogapm xku3Hb» — braroTBopuTenbHbIA (HOHI MOMOIIU JACTSIM C OHKOI'€MAaTOJOTHYCCKHUMU U
WHBIMH TSDKETBIME 3a00neBanmsiMU «Ilogapu >ku3Hb».

1.56. NFC-kapra — 53IeKTpOHHOE CpEJCTBO TIUIATEXKa, BBIMYCKaeMoe camocTosTenbHO JlepikareneMm c
WCTIOJNb30BaHHEM MOOWIILHOTO MPHJIOKEHHUS, YCTaHOBICHHOTO Ha MoOuinbHOM ycTpoiictBe J[lepxkarens, K
OcnogHnoii [lebeToBoii kapre/[ledeToBoii kapTe ¢ oBepapadToM miH JJonoaHUTeIsHON KapTe, KOTOPOE MO3BOJISIET
Hepxatenmto cosepmiath onepanuu 1mo Cuery KapTel ¢ HCIONb30BaHHEM TEXHOJOTUH OECIPOBOIHOM
BBICOKOYACTOTHOM CBsi3M Masioro paamyca aeicteust (NFC).

2. Oo01IMe MoJIoKeHus

2.1.  Hacrosmme YcioBHs pacipoCTpaHsIOTCs HAa (GU3NUYECKUX JIML, 3aKTIOUUBIINX ¢ bankoMm panee Jlorosop
0aHKOBCKOT'O O0CITYKHBaHHSI.

Hacrosamme Ycnosus pacrpoctpansatorcs Ha Cuera Kapt u Kaptsr.

Hacrosimue YcnoBusi Takke HpeAcTaBisiiOT co0OH HOBYIO PEHakIMIO «YCIOBUH BBINYyCKa U OOCITYKMBaHHS
ne0eTOBBIX KapT», SBIISIOLIMXCS HEOTHEMIIEMOW YacThblO JOTOBOpA O BBIMTYCKE M OOCIYKMBaHHU J1€0ETOBOM
KapThI IJIs1 KITMEHTOB, paHee 3aKII0UUBIINX ¢ bankoM JloroBop 6aHKOBCKOTO 00CITYKHBaHHUS.

® Hpumenumo Tomsko B otHourern: Kaprsr Mastercard Cepxapra.



YcnoBus pacrpoctpansitorces Ha Bee Ilompasnenennst banka u Y naneHnsle kaHansl o0cmykuBaHus. [lepedeHn
KapTt, a Takxke ycioBusi ux mnpeaocTtaBieHusi pasHbiMu IlonpasnenenusiMu banka u YaalleHHbIMH KaHajlaMu
00CITy)KBaHHS MOTYT OBITH Pa3JINYHEI.

2.2.  JlenexHsle cpeactsa, Haxoasmuecs Ha Cuerax Kaprt 3acTpaxoBaHsl B IOpAIKe, pa3Mepax U Ha YCIIOBHSAX,
YCTaHOBJICHHBIX JICHCTBYIOIUM 3aKOHOAATENbCTBOM Pocculickoit denepanuu.
2.3. YcnoBus B cOBOKymHOCTH ¢ 3asBierueM, [lamsrkoit Jlepxkartens u Tapudamu SBISIOTCS 3aKIIOYEHHBIM

Mexnay Hepxkatenem n bankom JloroBopoMm Ha BBITycK M oOciykuBanue aederoBoil kaptel [IAO CoOepbank
(mamee — Torosop).

3asBieHne MOXET OBITH OGOpPMIIEHO Ha OYMa)XHOM HOCHTENIE W TOAIHCAHO COOCTBEHHOPYYHOH ITOATHCHIO
Jlepxarens/IIpeacTaBuTens’ WIH B BUAE DIEKTPOHHOTO JOKYMEHTA H IOAMMCAHO MPOCTOM 3IEKTPOHHOM
noamuckio Jlepxatens’, 3a uckaoueHnem opopmienns 3asenenus B Cucreme «CoepOank OHnaiin»).

B Cucreme «CoOepbank Ommaiin» 3asBiieHHE B BHAE DJIEKTPOHHOTO JOKyMEHTa (hOPMHUPYETCS] Ha OCHOBAaHHUH
3asBku [epxkarens na monmydenue Kaprtel (mamee — 3asBKa), MOANMMCAHHOW AHAIOTOM COOCTBEHHOPYYHOM
noamucu’. TIpOTOKO TpOBeaeHHs omeparui ohOPMICHHS 3asBKH B COOTBETCTBYIOIIEH aBTOMATH3HPOBAHHOI
cucreme baHKa, MONTBEPKIAOMNNA KOPPEKTHOCTh TpoBeAeHHOW Wpentndpukanmm wu AyTeHTH(UKAIAN
Hepxatens, u cama 3asBKa SBIAIOTCS IOKYMEHTaMH, HOATBEP)KIAIOIIMMM BoOJeu3bsiBieHue Jlepkarens Ha
otkpeiTe Cuera Kaptel u Bbimady Kaptel, cornmacue ¢ YcmoBusmu, Tapudamu u Ilamstkoit epxarens. B
KadecTBe MOATBEpKAeHMs mpreMa 3asBku yepe3 Cucremy «Coepbank OnmaiiHn» 1u00 0TKa3a B mpueMe 3asiBKU
bank nampasmsier [epxatemo SMS-coobmieHre Ha aOOHEHTCKHUH HOMEp TOJBIKHOHN pamuoTreneoHHON CBS3H
(manee — HOMep MoOMIBHOTO TenedoHa), 3aperucTpupoBaHHbI Kinnentom B banke ans KapTel mst qoctyna k
SMS-0anky (MoOwibHOMY OaHKy), w/wiu oroOpaxkaer uHpopMmamuio B Cucreme «CoOepbank OHaiiny.
Bremonnenne Jlepxkartenem neiictuii mo odopmiiennto Kaptel B Cucreme «Coepbank OnmaitH» (odopMieHHe
3asBKM, NOJMHMCAHHON AHAIOrOM COOCTBEHHOPYYHOH moAnucH), SMS-cooOmieHue W/wim OToOpakeHue
nHpopmanun B Cucreme «CoOepbank OnnaiiH» o mpueMe 3asBKu baHKOM SIBISAIOTCS TOATBEPXKACHUEM (akTa
3axatoueHus Jloroesopa.

24. Ilpu nomnucanun [epxarenem WMumuBuayansHBIX ycioBuil JloroBop Taxke OyleT BKIIOYATh B ceOs
ycloBusi 0 mpeaoctaBicHuu Jlepxkatemo kpenuta B dopme «osepapadt». [ns Jlepxkareneid, 3aKIIOUMBIIAX
JIOTOBOp O BHIMMycke W oOcmyxuBaHuK OaHKOBCKHX KapT ao 01.07.2014, ycioBus mpenocTaBiieHHsT KpeauTa B
¢bopme «oBepapadT» conepxKarcs B 3asBICHUH U Y CIOBHSIX.

2.5.  Jlepxarenb 00s3yeTcs BBHINONHATH ycioBus JloroBopa, a Takke NpU HAIMYHMK JIOMOTHUTENBHBIX KapT
oOecrieunTs BBITIONHEHUE Y cloBuH, [loroBopa nepxkartensmu JJonoTHUTENBHBIX KapT.

2.6. bamk wmeer mpaBOo OTKa3aTh 0Oe3 OOBSICHEHHWA NpWYHMH B OTKpeiTUH Cuera KapTthl, BEITyCKe,
NepeBbITycKe, AKTHBAILNK WK Beigade Kaptol.

2.7. bank He otkpeiBaer Cueta Kapt u He BoiyckaeT KapThl imiiam, KOTOpble IPU3HAHBI OAHKPOTAMU, HITH B
OTHOIIIEHUU KOTOPBIX BENETCSH JIeN0 O O0aHKPOTCTBE B cOOTBEeTCTBUU ¢ DenmepanbHbIM 3ak0HOM oT 26.10.2002
Nel127 «O HecocTosTensHOCTH (OaHKPOTCTBE).

2.8.  bank BmpaBe He ocymIecTBIsATh OTKpbITHe Cuera KapThl, BHITYCK, EPEBBIMTYCK, AKTHBALIMIO U BBIIAUY
Kaptb! pusndecknm nuiam, Y JaHHBIE COBIAIAIOT C JaHHBIMH JIHIL:

— BKJIIOYEHHBIX B II€PEUCHb OPraHU3auril 1 PU3NYECKUX JIUL, B OTHOLIEHUH KOTOPBIX UMEIOTCS CBEACHUS 00
WX TMIPUYACTHOCTH K IKCTPEMHUCTCKOH JIEeSTETbHOCTH WK TEPPOPU3MY;

- B OTHOILICHHU KOTOPBIX MEKBEJIOMCTBEHHBIM KOOPMHAIIMOHHBIM OPraHOM, OCYIIECTBISIOMNM (YHKIIUH
M0 MPOTHUBOJEHCTBUIO (PMHAHCHUPOBAHUIO TEPPOPHU3MA, NMPHUHATO PELICHHWE O 3aMOpPaXMBaHUM (OJIOKHPOBAHMM)
JCHEKHBIX CPEJICTB WM MHOT'O UMYIIECTBA,

- BKITIOYEHHBIX B II€PEYCHb OPTaHU3aNNH U PU3MUYECKHX JIUII, B OTHOIEHUH KOTOPBIX HMEIOTCS CBEJICHUS 00
WX MPUYACTHOCTH K PACHPOCTPAHEHUIO OPYKHS MacCOBOTO YHHUTOXKEHUS;

— B OTHOLICHUHM KOTOPBIX MHOCTPAHHBIMU TI'OCYJapCTBAMHU, TOCYAAPCTBEHHBIMH OOBEIMHEHUSIMUA WU (WJIH)
COI03aMH H (WMJIM) TOCYJApCTBEHHBIMHU (MEKIOCYAapCTBEHHBIMH) YUPEKACHUSIMA HHOCTPAHHBIX TOCYIApCTB MK
TOCYJIApPCTBEHHBIX OOBEIMHEHHMIH ¥ (WMJIM) COI030B BBEJCHBI MEpBhl OIPAaHUYHUTENBHOTO XapakTepa, a TakKe
(U3NUECKUM JTUIaM, ISHCTBYIOIMM OT UMEHH WIIM 110 YKa3aHUIO PU3MYECKUX M IOPUINYECKUX JIML, OTHECEHHBIX

" Bakmouenne Jlorosopa IpencraBuTeneM BO3MOXKHO TIpH YCIOBHH HAIWYHS 3aKTIOYEHHOrO paHee Mexay bankom n Jlepkaterem
JloroBopa OaHKOBCKOTO OOCIY)KHBaHHS B TOM TEpPUTOpPHAIbHOM OaHKe, Kynma oOparmics [IpencraBurens. 3axmodeHue Jlorosopa
[IpencraBureneM He OCYIIECTBISETCS IO JIOBEPEHHOCTH, YAOCTOBEPEHHOW HAYalbHUKOM MECTa IUINCHHS CBOOOIBI, a TakKXkKe
JIoBepeHHOCTH o(opMITeHHO# 3a Tpenenamu Poccuiickoit deneparnuu.

[Topsimox  moxmucaHus DJIEKTPOHHOTO JOKYMEHTa MPOCTOM 3JEKTPOHHOH MOJNUCHIO OMNpEAeNieH YCIOBHAMH OaHKOBCKOTO
00CITy)KUBaHUS, SIBISIOLIMMHUCS HEOThEMIIEMOH YacThio JJoroBopa 6aHKOBCKOTO 0OCITy)KUBAHUS.
o [Topsmok moanucaHuss DIIEKTPOHHOTO NOKYMEHTa AHAJOroM COOCTBEHHOPYYHOW IOJMUCH OINpPEACNeH YCIOBUSMH OaHKOBCKOTO
00CITy)KUBaHUSI, SBISFOIIIMUCS HEOThEMIIEMOH JacThio JloroBopa 6aHKOBCKOTO OOCITY:KUBAHHS .
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K [I€PEYHCIICHHBIM BBIIIE KATEIOPUIM.

2.9.  baHK nMmeeT IpaBO yCTaHABIMBATh U BBOAUTH B JielicTBHE Tapudbl epBOro gmcia Kakaoro Mecsia.

2.10. TIlpm HeoOxommmocTu u3MeHeHus YcnoBuid, [lamsatku [lepxkarens bank He Menee yem 3a 7 (cemb)
KaJIeHIapHBIX THel yBemomisieT o6 3tom [epxkarens yepe3 Odunmanbueiid caiit banka. I[Ipun HeoOxoaumocTH
mMeHeHus Ycmouit, Tapudos wm [lamarku [lepkarens B CBSA3M ¢ BBOAOM B JCHCTBHE HOBOTO KapTOYHOTO
MPOAYKTa WM yimyuineHus 1yt [lepxartens yciaoBUil IPeAOCTaBICHUS ACHCTBYIOIINX KapTOYHBIX HPOLYKTOB H
ycayr o HuM bank goBogut no [Jepikartens ykazaHHbIe M3MEHEHHS HE MeHee deM 3a | (0JWH) KaJeHIapHBIHA
JIeHb A0 aThl UX BCTYIUICHUS B CHIY.

2.11. OcoOeHHOCTH BBIIyCKa W OOCITY)XHMBaHWS OTACIBHBIX BHAOB W THUNOB KapT ompenenstoTcs
JOTIOJTHUTENILHBIMU YCIIOBUSIMH TSI OTACIBHBIX BUJOB M THMOB KapT, ykazaHHeIMH B pazfene 7 YcnoBuii. B
cllyyae MPOTHBOPEUYHN MEKAY OCHOBHBIMH TOJIOKEHUSAMH Y CIIOBUI U JONOTHUTENBHBIMH YCIOBUSMH TOCIIEIHUE
HUMEIOT IPEUMYIIECTBEHHYIO CHITY.

2.12. Jlepxarenb, CBEICHUS O KOTOPOM COJCpKATCS B 3asBICHHHM HM/WIM HMHBIX NPEICTABICHHBIX B baHK
nokyMmeHTax, aaet cormacue [TAO Coepbank (Poccuiickas ®eneparust, 117997, r. Mocksa, yi1. Basuiosa, 1.19)
Ha aBTOMATH3MPOBAaHHYI0 M HEaBTOMATH3HPOBAaHHYIO 00pabOTKy, a MMEHHO cOOp, 3amHuCh, CUCTEMAaTHU3ALUIO,
HAaKOIJICHHWE, XpaHEHHE, yTOuHeHHe (OOHOBIEHHE, W3MEHEHHE), HU3BJICUYEHHE, MHCIOJIb30BaHUE, Ilepenady
(mpenmocraBieHue, JOCTyH), TpaHCTPaHUUHYIO TMepegady, oOe3nuuuBaHue, OJOKMpOBaHUE, YAaJCeHUE,
YHUYTO)KEHUE CBOMX IEPCOHANBHBIX JAHHBIX JUIS LENCH:

2.12.1. nepenaun  baHkoM wHpOpMAMM O TEPCOHANBHBIX NaHHBIX Jlepkatenst TpeThell CTOpOHE,
JEHCTBYIOLIEN HA OCHOBaHUM JI0I0BOPA, 3aKJIFOYEHHOI0 ¢ baHKOM U ¢ KOTOpoH y baHKa 3aKJIFOUEHO COTJIAlICHHE
0 KOH(WACHIMATIBHOCTH, JAJIS OCYIIECTBICHUs NepcoHanu3zanun Kapt, Beiyckaembix Jlepxaremo bankom B
pamkax JloroBopa,

2.12.2. nepenaun bankoM wuH(poOpManMu O TepCcOHANBHBIX AaHHBIX Jlepxkarens Ilaptaepam banka,
JEHCTBYIONIMM Ha OCHOBAaHMH areHTCKHX JOTOBOPOB MM MHBIX JOTOBOPOB, 3aKJIIOYCHHBIX UMHU C BaHkowm, s
perucTpauyy B IporpaMme IMpeJOCTaBICHHUS CKUIOK W/WIIM JIOTIOJHHUTENBHBIX YCIYI B paMKaxX BBIOPAaHHOTO
JeprxkaTenemM KapTOUHOTO MPOLYKTa;

2.12.3. nepegaun bankoMm, B T.4. Ha TEPPUTOPUIO MHOCTPAHHBIX TOCYNAPCTB (TpaHCTpaHWYHAS Iepeaada),
WHPOPMALIUN O TIEPCOHABHBIX JaHHBIX Jlepxartens B MmiaTeXHble CUCTEMBI, YIaCTHHKAM TUIATEKHBIX CUCTEM, B
MIPaBOOXPAHUTEIIbHBIE OPraHbl B CIy4ae BbIABICHUS BaHKOM NMOZO3PUTENBHBIX MM MOLICHHUYECKUX ONEpaLuil
o Cuery KapThl B 1IeNsX yperylIupoBaHUsl U pacclieJOBaHUsI CIIOPHOM omepanuu Jlep:kaTens, COBepIICHHON 110
Cuery KapThl, a Takke B HETSX KOHTPOJIS M MIPEAYNPEKICHHS MOIICHHUYECTBA,

2.12.4. o0pabotku bankom mH(OpMalmu 06 omepanmax [lepxarens, COBEpIIeHHBIX B paMKax JloroBopa s
HanpasieHus [lepikaTento MHAMBUIYAIbHBIX MpeIoskeHui/pekomerannii banka ¢ ucnons3zoBanueM CHCTEMBI
«Coepbank OHaiiny.

2.13. O6pabotka bankoM MepcOHANBHBIX NAaHHBIX JlepikaTens ocymiecTBiseTcs B 00beMe, HeOOXOIUMOM ISt
JOCTIKEHMS KQXKI0W U3 BBIILICTIEPEUNCIICHHBIX LIEJIeH, B paMKax UCIOJIHEHHs yciaoBuil JloroBopa.

2.14. Cornacue JlepxaTens Ha 00pabOTKy epCOHATBHBIX JaHHBIX JIEHCTBYET B TEUEHUE BCETO CPOKA JICHCTBHS
JloroBopa, a Takxxe B TeueHue 5 (IIATH) JeT C AaThl IPEKPaIeHUs ero I1eHCTBUS.

2.15. IlpucoenuHuBIINCH K mporpamme JosmibHOCTH «Crnacub6o ot COepbanka», [lepxkarenb BbIpaxaer
cornacue baHky Ha mepegady AKIMOHEpPHOMY 00miecTBY «lIeHTp mporpamm JosubHOCTHY, aapec: Poccuiickas
Odenepanus, 115114, r.Mocksa, 1-ii [lepOeHeBckuil mepeynok, oM 5, nomemieHue Ne505/506, (manee — AO
«UIUUI») cnemyromux mNepcoHaJIbHBIX AAHHBIX: JaTa POXKICHUS, HOMEpP MOOMIbHOro TenedoHa, moi, aapec
9JIEKTPOHHOM TOYTHI, HACENCHHbIH IIyHKT TPOKHBAHMWS W PETUCTpPAlMM, HACHTH(UKATOPBl KIIHMEHTa,
¢dopmupyemble baHkoMm, TpHU3HAKK BBITIOJIHEHUS YCJIOBUU IPHCBOCHWS YPOBHS MPHBWIIETHH B paMKax
MPOTPaMMBI, CBEIEHHS O MPOBOJUMBIX 10 CUETAM OIEpalsIX C HCIIOJIb30BaHHUEM KapT, BHITYLIEHHBIX baHKOM,
uHpOpMaLUs O cyerax, BKJIagaX, NPOAYKTaXx M yciayrax baHka, B IeJsIX ydacTusi B HPOrpaMMe JIOSUIBHOCTH
«Cnacubo or COepOaHka» B COOTBETCTBHHM C TMpaBWJIaMH TporpamMMbl W HampasieHus Jlepxkaremo SMS-
coobrmienuii, Push-yBenoMieHuit, pacCbuUIOK B 3JIEKTPOHHOM IOYTE, COIMAIBHBIX CETIX, MECCEH/KEepax, a TaKkKe
MPOYMX KaHaJIaX KOMMYHHKALUH TPOTPAMMBI.

2.16. B 1memsax HCIOJHEHHUS JCHCTBYIOIIEr0 3aKOHOJaTeabCcTBa Poccuiickoii ®eneparu bank Brpase
3anpocuth y Jlepxareins J0KYMEHTHI (KOMHH TOKyMeHTOB) 1Mo OmnepaliusM B HHOCTPAHHOHN BaFOTE W/WIIH WHBIM
OTIepalusiM AJIsl OCYILECTBIICHNSI KOHTPOJIbHBIX QyHKIMH, a [lepxkarens 00s3yeTcs NpenocTaBuTh HEOOXOAUMBIE
JOKYMEHTHI 0 TpeboBanuio banka.

2.17. bBank Bropase:

2.17.1. B CIy4asX M MOpAAKe, HNPEAYCMOTPEHHBIX JACUCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoi
®denepanuu, nomydyatk ot [epxkarens uH(OpManMio, HEOOXOAUMYIO B LENAX BBIIBICHHS JIML, HA KOTOPBIX
pacrpocTpaHseTcsl 3aKOHOJATEIbCTBO WHOCTPAHHOTO TOCYJApCTBA O HAJOTrOOOJIOKEHHH MHOCTPAHHBIX CUYETOB
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(manee — UWHOCTpPaHHBIM HAJOTOIUIATENBIINK), M HACHTHU()UIUPYOUIYI0O €ro B KauyecTBE HHOCTPAaHHOTO
HaJIOTOIJIaTEJIbIINKA;

2.17.2. OCYIIECTBIATh Iepefady HHOCTPAHHOMY HAJIOTOBOMY OpraHy H (WJIM) WHOCTPaHHBIM HAaJIOTOBBIM
areHTaM, YIOJHOMOYEeHHBIM HHOCTPaHHBIM HAaJIOTOBBIM OpPraHOM Ha yJepKaHWe HHOCTPaHHBIX HAJIOTOB U COOPOB
(manee — WHOCTpaHHBIN HANOTOBBIM opraH), LlenTpamsHOMy Oanky Poccwmiickoit ®@enepamum, ¢eneparbHOMY
OpraHy HCIIOJIHUTEIbHOM BJIACTH, YIOJHOMOYCHHOMY HAa OCYLIECTBICHHE (QYHKIUM IO IMPOTHBOAEHCTBUIO
Jeranu3auiy (OTMBIBAHUIO) JOXOJOB, MOJYYEHHBIX MPECTYMHBIM MyTeM, M (UHAHCUPOBAHUIO TEPPOPHU3MA,
(benepanbHOMY OpraHy MCIOJIHUTENIBHON BJIACTH, YIOJTHOMOYEHHOMY Ha KOHTPOJIb M HaJ30p B 00JaCTH HAaJOrOB
u cOopoB, nHGOpPMaLUK, MOATBEPKAAIOIIEH, 4To JlepikaTenb SBISETCS MHOCTPAHHBIM HAIOTOILIATENbLINKOM.
[lepenaBates uHpoOpManuio baHK BmpaBe TONBKO MPH COONIOJCHWM TPEOOBAaHMH 3aKOHOAATENILCTBA W TPH
nony4deHuu oT J[lepkarens — WHOCTPAHHOTO HANOTOMJATENbLIMKa COTJACHs Ha Tepenady WHPOpPMaLuU B
WHOCTPAHHBIM HAJIOTOBBII OpraH, KOTOPOE SBJISIETCS] OAHOBPEMEHHO COIVIACHMEM Ha Iepenady Takoi HHGOpMaLuu
B Llentpanbublii  Oank Poccuiickoit ®enepauyun, ¢enepanbHblii  OpraH  HCHOJHUTENBHON — BIACTH,
YIOJIHOMOYCHHBIH Ha OCYIIECTBIeHHE (YHKIMU MO MPOTUBOAEHCTBUIO Jeramu3aluu (OTMBIBAHHIO) JOXO/OB,
MOJYYEHHBIX IPECTYIHBIM IIyT€M, M (DMHAHCHPOBAHUIO TeppopusMa, (herepanbHbIl OpraH HCIOJIHUTEIbHOM
BJIACTH, YIOJHOMOYEHHBIN Ha KOHTPOJIb U HAA30p B 00JIACTH HAJIOrOB M cOOPOB (Jajiee — coriacue Ha rnepenady
WHPOPMALIMN B UHOCTPAHHBIH HAJIOTOBBINH OpPraH);

2.17.3. MIPUHSATH pelleHne 00 OTKa3e B COBEPIICHWU Omepaluil (3a MCKIOYEHHEM OIepanuid, YKa3aHHBIX B
m.2.17.4), ocymiecTBiIseMbIX B TIONB3Y WK 1O mopydeHuto Jepxkarens mo Cuetry KapTsl, B cmydae Hanmm4us y
Banka 000CHOBaHHOTO, JOKYMEHTAJIbHO NOATBEPKACHHOTO MPEANONOKEHHs, 4TO JlepkaTenb SBIsETCS
MHOCTPaHHBIM HAJIOTOIUIATEIBIIMKOM, U HempenacraBieHus [lepkarenem B TedeHue 15 (mstHamuati) padodmx
oHeW co mHs HampaBneHWs bankom Jlepxkaremro 3ampoca 00 oTHeceHmn JlepikaTens K WHOCTPaHHBIM
HaJIOTOIUIaTeNbIIUKAM:

— WHPOPMALIUK, TO3BOJIIIONICH OMPOBEPrHYTH HPEAINONOKEHUE O TOM, YTO OH OTHOCHUTCS K KaTeropuH
WHOCTPaHHBIX HAJIOTOILIATEIbIINKOB;

— HE00X01uMOoH nH(pOopMaLUK, UASHTH(GUIUPYIOLIEH ero B KadecTBE HHOCTPAHHOI'O HAJIOT OILIATE bIIHKA;

- cornacus [epkatens (0TKa3a OT MPEIOCTaBICHHUS COTJIACHs) Ha mepenady WHPOpPMalul B WHOCTPAHHBIH
HAJIOTOBBIN OpraH,;

2.17.4. MPEeKpaTuTh coBepieHne omeparuii mo Cuery KapTel, BKIOYas  Omepanuyd IO 3a4HCICHHIO
neHexxHbIX cpeacTB Ha Cuer Kapthl, oTKpbITHIN [lepikaTento — HHOCTpPAaHHOMY HAJOTOIUIATEbIIUKY, MPU
MPUHSATHN pelieHust 00 OTKa3e B COBEPUICHUHU ONepanuii B COOTBETCTBHH 11.2.17.3, 32 HCKIIOUCHHUEM IJIaTexXeH,
MpeyCMOTPEHHBIX ab3aaMy BTOPHIM - TIATHIM 1.2 ctaThi 855 ['paxknanckoro xonekca Poccuiickoit @eneparum,
MEPEeBOJIOB JCHEXHBIX CpelICTB Ha baHkoBckuil cyer JlepkaTensi - MHOCTPAHHOTO HaJOTOILIATEINBIINKA,
OTKPBITHIN B JIpyrod KpeOUTHON OpraHM3allvd, BBLIAYM JEHEXKHBIX cpeiacTB co Cuera Kaptel [lepxartemio -
WHOCTPAaHHOMY HaJIOTOIUIATEIbIIHKY;

2.17.5.  pacToprHyTb B OJHOCTOpPOHHeM mopsuke JloroBop B ciyudae He HpenocTaBieHust Jlepxareiem -
MHOCTPAaHHBIM HaJIOTOILIATENbIMKOM B TedeHue 15 (mstHamiari) pabounx aHEH mocie aHs npuHsaTus bankom
peuieHns 00 OTKa3e B COBEPILIECHUH oNepannii HHPOpMaIiu, HEOOXOIUMOH ISl €T0 WACHTH(PHUKAIIUN B Ka4eCTBe
WHOCTPAaHHOTO HaJOroIiareibliuka, W (WIM) B cilydae HenpenocTaBieHus JlepkareneM — HHOCTpaHHBIM
HAJIOTOIIJIATENBIIMKOM coracusi (0TKa3a OT NPEAOCTAaBICHUSI cOTjlacus) Ha Tepenady HWHQPOpPMaluu B
MHOCTPAHHBIN HAJIOTOBBII OpraH.

2.18. bauk yBemomusier [lepkarens o pELIEHWM OTKa3aTh B COBEPIICHUM ONE€pauuii, OCYILECTBISEMBIX B
o3y Wiu no nopydenuto Jlepkarens mo JloroBopy, o pemeHHH pacTOprHyTh [loroBop B OJHOCTOPOHHEM
MopsiZIKe, He MO3/IHEe JTHSI, CIEYIOMIETO 3a JIHEM MPHUHSATHS PEIICHHS IO OCHOBaHUSM, U3JI0)KEHHBIM B 1L.1. 2.17.3
n 2.17.5 Ycnosuii mo anpecy Jepxatens/aapecy 3JEKTPOHHONW MOYTHI/TIO HOMEpPy MOOWIBHOro TenedoHa,
KOTOpBIM ykazaH JlepxkareneMm B 3asBieHHM JIMOO B MHOM JOKyMeHTe, opopmieHHOM /[lepxareneM B paMKax
Horosopa.

2.19. B ciiyuae m3MeHeHHs JIAHHBIX, cojepkamuxcsi B base nanneix banka, [epxatens B TeueHue 7 (cemMu)
KaJICHIapHBIX JTHEHW C JaThl MX M3MeHeHHs o0s3aH monath B Iloapasznenenne banka mo mecty Benenusi Cuera
KapTs! nuceMenHoe 3asiBiieHne, BKIIIOYas KOHTAKTHYIO HHpOpManuio 1 crocol cBsi3u baHka ¢ HUM.

2.20. Bank BIpaBe OCYILECTBIIATh BUIACOHAOIIOICHHE, a TAKKE TeJIehOHHYIO 3aIIUCh B CBOMX IIOMEIICHHUSX M Ha
CBOUX YCTpPOWCTBax B LEJsIX oOecreueHrs 0€30MacHOCTH M Hajyiexaliero obciyxuBanus Jepxarens 6e3 ero
JOTIOJTHUTENIHOTO yBeAoMIIeHUsI. Brueo3anucu u 3anucu TeneOHHBIX pa3roBOPOB MOTYT OBITh UCIIOJIB30BAHBI B
KadecTBE JOKA3aTeNIbCTB B MPOIECCYaTbHBIX IEHCTBHSIX.

2.21. Wckum [epxatens K baHKy TpeabsBISIOTCS B COOTBETCTBHM C 3aKOHOJATENLCTBOM Poccuiickoit
®denepanun.

2.22. JloroBop BCTyHaeT B CHIIy C JIaThl €T0 MOJAIMUCAHUS ¥ MPEKPAIaeT CBOe JICHCTBUE TPH T01aue 3asiBICHHS

8



o 3akpeiTnn Cuera Kaptel Jepkatenem B [loapasnenenue banka/IlpeacraBurenem B Iloapasznenenue banka mo
Mecty Beaerus Cuera Kaptel, mpu sTom Jlepkarens 00s3aH:

- yIJIATUTh KOMUCCUH M TUIATHI, PEeIyCMOTpeHHbIe JloroBOpoM;

— noracuth TeXHUYECKYIO 33J0JPKEHHOCTD;

— MIOTaCUTh B MOTHOM 00beMe OO0 3a10JKEHHOCTD, BKITIOYas TIATHL, peaycMoTpernble Tapudamu (s
J1e6eTOBBIX KapT ¢ oBepapadToOM);

- 3aBEPIIUTH MEPOTIPHUATHS 110 YPETYIUPOBAHUIO CIIOPHBIX OTIEpanui.

Hepxarens MoxeT monaTh 3asBieHHe o 3akpbiTuu Cuera Kapter uepe3 Cuctemy «COepOank Onmaite»™® B
HOPSIIKE, ONPEAETICHHOM Y CJIOBUSAMH OaHKOBCKOTO OOCITYKHUBAHUS.

2.23. Ilpwu pacropxenun JloroBopa ruiaThl, yaep>KaHHbIE B COOTBETCTBUH ¢ Tapudamu, He BO3BpaIatoTCs.
2.24. llpu nonaue Jepxkatenem/ IlpeacraBurenem 3asBienus o 3akpbiTuu Cuera Kaptel Bank ocymectBusier
bnokuposky Bcex Kapr, Beimymenasix k Cuety Kaptol. 3akpsiTie Cuera KapTsl mpon3BoaANTCS IPY BHIIOIHEHUH
yCIOBUH, yKa3aHHBIX B M.2.22 Ycnouid m m.2.1 WMunuBumyanbHbIX ycnoBuid, He mosgHee 30 (Tpuaumatu)
KaJIeHIapHbIX IHEH ¢ gatel biokupoBku Beex Kapt, oTKpBITHIX K 3akpeiBaeMoMy Cuery KapTsl, nnm ucreueHus
CpOKa UX JEHCTBHUS.

Bbinaua ocratka neHexHsix cpencts co Cuera Kapthl ocymiecTBisercst mpH mojade 3asBICHUS O 3aKPBITHH
Cuera Kaptsl B [Tonpasnenennn banka, ecny Belaada JEHEXKHBIX CPEACTB MPSIMO HE 3allpelleHa WM OrpaHHYeHa
3aKoHOAaTenbcTBOM Poccuiickoit ®Depeparun/ mpu  3akpeitui Cuera Kapte, mpu 3tom  [lepkatens/
[IpencraButens 00s3yeTcs B naty 3akpbitus Cueta Kapter oopatutses B [logpaznenenue banka ams nmpoBeaeHus
OKOHYATENFHBIX B3aMMOPACUYETOB U MOJTyYeHHsI TOATBEPKAeHNUs O 3aKkpbiTun Cueta KapTsl.

2.25. bBank uMeer npaBo B OJHOCTOPOHHEM IMOPSIIKE pacTopruyTh JJoroBop ¢ [epxkareneM B ciaydae:

2.25.1. MPUHATHAS B TEUEHHWE KAJICHIApHOTO Troja JBYX W 0Oojee permeHnid 00 OTKa3e B HCIIOJTHEHUH
pacnopspkenus [epskarens o coepiieHun onepaiuu no Cuery KapTel Ha 0CHOBaHUH MOI03PEHUH, BOSHUKIITUX Y
Banka, uTo omepamus coBepliaeTcs B IENSAX JIeralu3alud (OTMBIBaHHUS) NOXOOB, MOJYYSHHBIX MPECTYIHBIM
MyTeM, WIN (UHAHCUPOBAHHSI TEPPOPU3MA;

2.25.2. BBISIBJIICHHA baHKOM B nesTenbHOCTH Jlepikarens MpHU3HAKOB COMHUTENBHBIX OMEpaIiii U CHEINOK, a
TaK)Ke NpU HemnpeAcTaBieHuH JlepkaTeneM JTONOIHUTEIbHON uHpopMalyu baHky, B TOM 4ucie 0ObSICHSIOMICH
SKOHOMHYECKHI CMBICT TPOBOIUMBIX 1o Cuety KapTel onepanuii u clienoxk;

2.25.3. B ClIy4ae yCTaHOBIEHHS (pakTa COBMAJIeHUS HICHTH(HKAIMOHHBIE NaHHBIX [lepxaTens ¢ JaHHBIMHU
JIULL;

- BKITIOYEHHBIX B IIEPEUCHb OPraHU3anri 1 PU3MYECKHUX JIUII, B OTHOLICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
UX MPUYACTHOCTH K SKCTPEMUCTCKOH NIESITEIbHOCTH WM TEPPOPUMY;

— B OTHOILEHHU KOTOPBIX MEKBEAOMCTBEHHBIM KOOPAMHALMOHHBIM OPraHOM, OCYILECTBISIOIINM (YHKLIUH
M0 TPOTHUBOJICHCTBHIO (PMHAHCHPOBAHUIO TEPPOPHU3MA, NMPHHATO PEUICHHWE O 3aMOpaKMBaHUM (OJIOKMPOBAHHM)
JICHEXHBIX CPEJICTB WIM HHOTO UMYLIECTBA;

— BKJIIOYEHHBIX B II€PEUCHb OPraHU3aurii 1 PU3NUECKUX JIUL, B OTHOLICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
WX MPUYACTHOCTH K PACIPOCTPAHEHUIO OPYKHS MacCOBOTO YHHUTOKEHHUS;

- B OTHOLICHUH KOTOPBIX WHOCTPAHHBIMH T'OCYJApCTBAMH, TOCYIAAPCTBEHHBIMH OOBEIMHEHUSIMUA W (WIJIH)
COI03aMU M (WMJIM) TOCYJapCTBEHHBIMHU (MEKXIOCYAaPCTBEHHBIMH) YUPEKACHUSIMA HHOCTPAHHBIX TOCYIAapCTB MU
TOCYJapCTBEHHBIX 00bETUHEHUH U (MJIH) COI030B BBEJICHBI MEPhI OTPaHUYUTEILHOTO XapaKTepa.

2.25.4. B CITy4asiX, MPEAYCMOTPEHHBIX pa3nenoM 2 NHANBHIyaTbHBIX YCIOBUH.

B cnyuasx, ykasaHHbIX B 11.2.25 JIoroBOp CUMTaeTCsl paCTOPrHYTHIM IO ucTeueHun 60 (mecTuaecsTu) qJHel co
nHs HampasieHus bankom [lepkaremio yBemomiieHuss o pactopkeHun Jlorosopa. Pactopxenue [lorosopa
siBIIsieTCsl ocHOoBaHMeM sl 3akpbITHs Cuera Kaprtel. Co nust HanpaBnenus bankom [lepkaTento yBegqoMIIeHHUS O
pactop>kenun JloroBopa u 1o 1Hs, Koraa JloroBop cuuTaercsl pacTOPrHyThIM, baHK He oCyIIecTBISIET Onepannuu
no Cuery KapTsl, 3a HCKIIIOU€HHEM OlepalMii 10 BbIJaue OCTAaTKa ACHEXHBIX CPEACTB JIMOO NEPEUNCIICHHUIO €T0
no ykazaHuto Jlepxkarens Ha Japyro cuetr. B ciydae HesiBku Jlepkarens 3a MOJYYEHHUEM OCTAaTKa JEHEHKHBIX
cpenctBe B TeueHue 60 (mectuimecsTv) mHEW co HA HampamieHus bankom Jlepxkareno yBEIOMIICHHS O
pactopkenun Jlorosopa yimbo HemomydeHHs baHKOM B TeueHHE YKa3aHHOTO cpoka ykaszaHus [lepxkartenst o
MepeBOJie CyMMBI OCTaTKa JEHEXHBIX CPEICTB Ha Jpyrod cueT, baHK 3admciseT IeHEeXHBIE CpeAcTBa Ha
criennalbHbI cuet B banke Poccuu. [laToit HanpaBiieHHs yBeIOMIIEHUS O pacTop:keHuu [foroBopa cuuraerca:

— npu SMS — nHpopMHPOBaHUHM — AaTa OTHpaBKu SMS—coolienus, XpaHsimasics B cucremax banka;

— JUIsl YBEAOMIICHHSI, HATIPABJICHHOT'O 3aKa3HBIM MIOYTOBBIM OTIPaBIICHUEM, — JIaTa €r0 HanpasieHus bankow;
- JUTS YBEJIOMIICHHUS, BpPYYeHHOTo ITM4HO 6o [lpencraBurento, — naTa, yKka3aHHas B OTMETKE O MPHHATHU
YBEIOMIICHUSI.
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2.26. bBaHk uWMeeT MpaBo B OJHOCTOPOHHEM Mopsjke pacToprHyTb JloroBop u 3akpbiTh Cuer KapTel mpu
OJTHOBPEMEHHOM BBITIOTHEHUH CIEAYIOUINX YCIOBHMA:

- MIpU OTCYTCTBHHU B T€UEHHUE MOCIeTHUX 2 (IBYX) JieT octaTka o Cuety KapThr,

— nipu orcyTcTBuM Onepanuit no Cuery Kaptsr,

- MIPH OTCYTCTBHH 330/ keHHOCTH 10 Cuery KapTsl.

bank yBemommsier [lepkaTtenss o HaMEpPEHHWH PAaCTOPTHYTH IOTOBOP M 3akphiTh Cuer KapTel myteMm oTmpaBKH
SMS-coobmenus/Push-yBenomnenns na Homep tenedona Jepxarens/ yBegoMIIEHHS O aIpecy JIEKTPOHHOU
MOYTHI, coAepKamuxcsa B cucteMax banka. 3akpertre Cuera Kapter ocymectsisiercs bankom B 000 AeHb IO
ncredennu 60 (mectumecaTH) qHEH co AHS HampasiieHUs bankom Jlep)karenro yBEIOMIICHHS O PAaCTOPKEHHU
Horosopa, eciu Ha Cuer KapTbl B TedeHHE 3TOTO CpOKa HE MOCTYMWIN JCHEXKHBIE CPEACTBA, OTCYTCTBYET
OCTaTOK M 33JJ0JKEHHOCTH 10 3ToMy Cuety KapTsl.

3. YcaoBus odcay:xxuBanus Cuera Kaptbi

3.1. [TonoxeHnust HacTOAIIETrO pa3zena pacnpocTpanstorcs Ha Cueta Kaprt.

3.2.  bank mpoBomuT omepauuu mo Cuery KapTel B COOTBETCTBHH C JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu, HopMaTuBHBIMU akTamu [{enTpansHoro banka Poccuiickoit @enepannu, JJoropopom.
3.3.  Cuer Kaprtsl otkpbiBaeTcs bankom JlepikaTento Ha OCHOBAHUY 3asBICHUS JIJISI OTPAKEHHS COBEPIIASMBIX
Omneparnuii.

3.4.  Ilpwm ocymiecTBiIeHHH TIEPEBO/IA EHEXKHBIX CPEICTB IMOUCK MOTYJaTENs ICHEKHBIX CPEICTB MOXKET OBITh

OCYIIECTBJICH TI0 HOMepy MobOwibHoro TtenedoHa. [lpm Hammumm y Jlepkartens Heckombkux CuetoB Kapr
3a4lCIIEHUE CPEJICTB 10 IIEPEBOJLY OCYLIECTBIAETCS Ha!

- Cuet Kapts Jlep:xaresnsi, ycTaHOBIEHHBIN I[epn(aTeneMll B Ka4eCTBE MPUOPUTETHOTO, 100

— Cuer Kaptsl [epxarens no yemorpenuto banka.

3.5. B cayuae nocrymienust Boimatel Ha Cuet kapthl Visa/Mastercard/Maestro bank npoBepsieT Haanuue y
Hepxarens Ha MOMeHT nocTymieHus Beruiatel Cueta kapThl Mup, OTKpBITOTO B BajioTe IOCTYMHUBILEH
Beimmatsr. IIpu ero Hamuuuu baHK 3ayucCiseT NOCTYNUBLIME ACHEXHbIE cpeacTtBa Ha Cuer kaptel Mup. Ilpu
Hanuuuu y Jlepkarenass HA MOMEHT 3aducieHusi Heckoinbkux CueroB kapt Mup, bank 3auncnser cpernctsa Ha
Cuer kapThl Mup, OTKpBITHIN ¢ Oonee mo3anel naroi. [Ipu orcyrcreun y [epxkarens Cuera kaptel Mup, bank
npoBepsieT Hanuuue y Jlepkarens Ha MOMEHT HoctymieHus: Beimnatel Cuera 6e3 KapThl, OTKPBITOTO B BATIOTE
noctynuBmed Bemmnatel. [Ipu ero Hamwmumum 3aumciser moctynuBinyio Beimmary ma Cuer 0e3 kapthl. llpm
HaM4uK y Jlepkarenst Ha MOMEHT 3a4KcieHUs] HecKolnbkux CueToB 0e3 kapThl, baHk 3auucisier cpeincTBa Ha
Cuert 6€3 KapThl, OTKPBITHIN ¢ OoJiee TTO3HEH JaTOM.

[Ipu otcyrcTBuM y eprkaTtenst HAa MOMEHT noctyruieHus: Beimnarel Cuera kaptel Mup n Cuera 6e3 kaptol, bank
He 1o3aHee paboyvero AHs, CIeIyOLero 3a JHeM NOCTyIUIeHus Beinnartel, oTkpeiBaeT [epikaTelno TeKyIni cueT
B BamoTe Poccuiickoit @enepannu unu cOeperateNbHbIl CueT B WHOCTPAHHON BATIOTE, B 3aBHCHUMOCTH OT
BaJIIOTHI, B KOTOPOH MOCTynwiIa BelmiaTta, 1 3a4uciseT NOCTYNUBINYIO BeInaTy Ha 3TOT CYeT.

OO0 otkpeiTHH OaHKOBCKOTO cuera bank nnpopmupyer [epxarens B SMS-coobiieHnn, HalpaBIeHHOM Ha HOMED
MoOuIbHOTO Tenehona Jlepxarens.

[Ipy HaMMUMU BO3payKeHWH Ha OTKPBITHE OAaHKOBCKOTO cuera Jlepikarenb 00si3aH He3aMeITUTENBHO YBEIOMUTh
06 srom bank. OrcyrcrBue Bo3pakeHMH JlepskaTelsi OTHOCHTENBHO OTKPBITHS €My cueTa, HpU3HaeTcs
BEIpakeHHeM BoJu JlepikaTens Ha OTKphITHE OAHKOBCKOTO CUYETa M 3a4HCIICHUE Ha HETO MOCTYNuBIIeH BririaTsl.

3.6. Ha ocrarok nenexubix cpenacts mo Cuery KapThl mpomeHTH HE HAYHUCISIOTCS, 32 UCKIIoueHneM CUeToB
Kapr, ykazanubix B 11.3.7 YCIIOBUI.
3.7. Ha ocrarok neHexHbIX cpencts, Haxomsmuiicss Ha Cuere Kapter Coepbank — Maestro «CoransHas,

MUP Comunanshias u MasterCard Standard «CoruanbHas» beckoHTakTHas, Ha KOTOPBIM TMPOU3BOIUTCS
3aYUCIICHUE TIEHCUH W WHBIX COIMAJBHBIX BBHITUIAT, BHITUIaYMBaeMbIX [leHCHOHHBIM opraHoMm, baHk HaumcnseT
TIPOLIEHTHI B pa3mepe 3,5% roOBHIX ~.

3.8.  TlpoueHTHl Ha CyMMy JEHEXHBIX cpeicTB, Haxozsmuxcsi Ha Cuere Kaprer COepbank — Maestro
«Cormansaas», MUP Coumansaas n MasterCard Standard «ConmanbHas»y beCKOHTaKTHAsT HAYUCISAIOTCS UCXOIS
W3 KJIECHJIAPHOTO KOJMYECTBA JHEH B TOy CO JHS, CIEAYIOLIEro 3a JHEM MOCTYIUICHHS JACHEKHBIX CPEICTB Ha
st Cuera KapT. Brmmrara IMPOLCHTOB OCYILICCTBIIACTCA 110 HCTCUCHHUE KaXAOTO TPEXMECAYHOTO IIEPHO/JA,
ompenensiemMoro ¢ natel oTKphiTHsS Cuera Kapter Coepbank — Maestro «CormansHasy, MUP ConuansHas u

n [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH
12 371ech 1 1anee MOHCK CYETOB OCYILECTBIIAETCS B IIpe/ieNiaX TeppUTOpHanbHoro 6aHka, rae Beaercs Cuetr KapTel noctynienus Boimnatsl.
18 [Ipy BO3HHMKHOBEHHM HajorootiaraemMoro aoxoaa baHk ucumcnser, yaepxuBaeT U mepeurciser co Cuera Kaptel B OrompKeTHYIO
cuctemy Poccuiickoit ®enepaiin CyMMBI Hajlora Ha JOXOAbl (DM3MYECKHX JIMI, IOJUISKAILICrO YACPKAaHHI0O B COOTBETCTBUH C
JIEUCTBYIOIIMM HAJIOT'OBBIM 3aKoHOAaTeIbcTBOM Poccuiickoit denepanun.
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MasterCard Standard «ConmasnpHasy beckoHTakTHaS.

3.9. Bank wMeeT TmpaBO U3MCHATh TPOICHTHYIO CTaBKy © YCIOBHS HAUYUCICHWS IPOICHTOB,
npenycMotpenssle .. 3.7 u 3.8 Ycnoswuii, yBenomus JlepkaTesnst 0 TaKUX U3MEHEHHAX CIIOCOOAaMH U B CPOKH,
ycraHoBiieHHbIe 11.2.10 Y cnoBuid.

3.10. Bank UMeeT Mparo MpH MOTYYCHUU HHOOPMAIMK OT MPEIIPUATHS (OpTaHU3aInN)/ YIeOHOTO 3aBeICHMS,
¢ kotopbiM y baHka 3akmroueH 3apruiaTHBIN JOTOBOP, O HEOOXOAMMOCTH BbIycka KapTel misi 3adnciieHus
3apaGOTHOM IIaThI, CTHICHAMIA ¥ T.OI., HampaBuTh  Jlepkartento SMS-COOBIICHHE C MPEIOKEHHEM IaTh
coriacue (MopydeHne) Ha Iepefady JaHHBIX 0 HoMepe aericTByromero Cuera Kapter Jlepikartens npeanpusTHIO
(opranmzarun)/ yaeOHOMY 3aBEICHHUIO B LIEJSAX 3a4MCICHIS Ha HETO 3apa0OTHOM IJIaThl, CTHUIICHAMN U T.1. (anee
no Tekcry — Cornacue-mopydeHne) W HU(PPOBBIM KomoMm st moarBepxknaeHus epskatenem Cormnacusi-
MOpYYEHHSI.

Coe Cormacue-opydenue JlepkaTenb MOATBEpXkKJaeT HaIpaBlieHHeM B baHK OTBETHOTO SmMS-COOOIIEHHS ¢
TUQPPOBBIM KOZOM, B TeUCHHE YCTaHOBIEHHOTO bankom B SMS-coobuiennu cpoka.

3.11. bank umeet mpaBo no Kapre, B oTHomeHnn kotopoii Jlepxkarenem nano Coriacue-nopyyeHue, Wid Mo
Kapte, B oTHOIIeHNH KOTOPO# TOTydeHa HHPOPMAIHS OT MPEANPUATHs (OpraHu3allin)/yae0HOTO 3aBeIeHHs O
HeO0OXOJMMOCTH HCIoNb30BaHus ee (Cyera i 3a4uciieHHs] Ha HEero 3apa0OTHOW IUIATBI, CTHIIEHAWA W T.1.
u3MeHnTh i KapTsl Ha «KapThl, 00CIyXHBAEMbIC B PAMKAX 3apILIATHOrO IPOEKTa» U KOMHICCHIO 33 TO0BOE
o0CITy’)KMBaHHE TIPH BHITIOJTHEHUU B COBOKYITHOCTH CIIEIYIOIINX YCIIOBHUI:

- 3apIuIaTHBIM JIOTOBOPOM TPENyCMOTpeH BhIMycK KapTel, cooTBeTcTByrOmEH Buay KapTel, B OTHOIIEHWUH
koTtopoii Jlep:katenem nano Coriacue-nmopyyeHue, WM COOTBETCTBYOIIEN By KapTsl, B OTHOIIEHUH KOTOpOW
MoJryueHa uHpopMaIus OT NPeAIpUiTUs (OpraHu3aIum )/yae0Horo 3aBeIcHUsI 0 HEOOXOIUMOCTH UCTIOIb30BAHHS
ee Cdera s 3a4KCICHAUS HA HETO 3apab0THOM TUTAThl, CTUTICHAWN U T.11.;

— KOMHCCHSl 3a TOfoBoe o0OchmyxuBaHue 1o Kapre, mpenycMOTpeHHOH 3aprulaTHBIM JOTOBOPOM H
cooTBeTcTBytomeit Buay Kaprtel, B oTHomeHuu kotopoi J[lepkarenem naHo Cornacue-nopydyeHue WId
COOTBETCTBYyIOIeH BuAy KapTel, B OTHONIEHWHM KOTOPOH TMONy4YeHAa WHPOpPMAHS OT MPEIIPUATHS
(opranmzarum)/y4e0HOr0 3aBeeHUsT 0 HEeOOXOIMMOCTH HCIIONIb30BaHus ee (Cduera A 3a4diCIeHHs HAa HETro
3apabOTHOM TUIATHl, CTHIICHIWH | T.[., HE TIPEBBIIIAET pa3Mep KOMUCCHH 3a TOI0Boe oOciykuBanue no Kapre, B
OTHOIlIeHUHU KoTopoi Jepxkatenem nano Coriacue-nopydyenue wiv no Kapre, B oTHOIIEHNH KOTOPOH MOydeHa
nH(pOpMAIUS OT MPEANpUATHS (OpraHU3annH)/ydeOHOTO 3aBeleH!s] 0 HEOOXOANMOCTH UCTIOIb30BaHus ee Cuera
JUTSL 3a4UCIICHUS Ha HEro 3apa0OTHOM IJIaThl, CTUNICHIUH H T.JI.

B CJIydac BBIIIOJIHCHHA B COBOKYITHOCTHU YKAa3aHHBIX YCHOBHI;'I KOMUCCHA 3a I'OJOBOE O6CJ'Iy)KI/IBaHI/I€ KapTI)I, B
oTHouieHUU KoTtopoul [epxkarenem nano Cormacue-nopyueHue winu KapTel, B OTHOIIEHHHM KOTOPOW IMOJTydeHa
nH(pOpMAaIUs OT MPEANPUATHS (OpraHU3aInH)/ydeOHOTO 3aBeIeHUs] 0 HeOOXOAMMOCTH MCTONb30BaHus ee CueTa
JJIA 3a4HCIICHUSA Ha HETro 3apa60TH01‘/'1 IJIAaTHhI, CTI/IHGHI[I/Iﬁ U T.A., YCTAaHABJIMBACTCsA B pa3sMEpe KOMHUCCHUU 3a
rojgoBoe oOciyxuBaHuWe 1Mo KapTraM COOTBETCTBYIOIIETO BH[A, MPEIyCMOTPEHHBIM 3apIUIaTHBIM JIOTOBOPOM,
3aKIIOUYEHHBIM MeXTy bankoM W mpemnpusartueM (opraHu3amueir)/ ydeOHBIM 3aBEJCHHEM, HalpaBUBIIAM
nHGOPMAITUIO 0 HEOOXOAMMOCTH BhIlycka KapTel B pamkax 3apIijiaTHOTO JIOTOBOpa.

K oOcayxuBanuro Kaptel, B oTHomenuu kotopod Jlepxkarenem mano Coriacue-mopydeHue WIH K
oOcimyxuBaano  KapTel, B  OTHOHmIEHMH  KOTOpPOH  TmoilydeHa  wWHGOpManus OT  NPEeANpHUATHS
(opranuzaiun)/yqyeOHOr0 3aBeIeHUS] O HEOOXOAMMOCTH HCHONb30BaHMsS ee Cuera Ui 3a4MCICHUS Ha HETro
3apabOTHOW IUIATHl, CTUMEHAWN U T.JI. TPUMEHSIOTCS OCOOEHHOCTH, YCTAHOBJEHHBIE paziesiom 7.5 YcioBuii
«KapTs1, 00ciTy)XHBaeMbIe B paMKaX 3apIUIaTHOTO TTPOEKTay.

3.12. Omepammmu mno Cuery KapTbl oCYIIECTBISIOTCS HCKIIOUUTENLHO C WCMONb30BaHWEM Kaptel, 3a
HCKIIFOYCHUEM CJIy4acB, IPEAYCMOTPECHHBIX YcnoBusamu.

3.13. BneceHue HaNMYHBIX JIEHEKHBIX cpencTB Ha Cuer KapTel, OTKpEITBIII B pyOnsx, 0e3 mpexbsIBICHUS
Kapter ocymectBisercs B Ilompasaenenun banka mpu nmuaHOM oOpameHuu Jlepkatens WM WHOTO JIMLA H
NPpEABABICHUN NOKYMEHTA, YAOCTOBCPAIOUICTO JUYHOCTH, C YKa3aHMEM HOMEpa KapTBI. Brecenne HaJIWYHBIX
JeHeXHbIX cpencTB Ha Cuer KapThl, OTKpBITON B MHOCTPaHHOW BaJfOTE, OCYIIECTBISIETCS JIMYHO JlepkaTenem ¢
ucnonb3oBanueM Kaprtsl.

3.14. TlonydeHue HaJMYHBIX JIEHEXKHBIX cpeacTB co Cuera KapThl 0e3 ee mpeabsBiCHHUS OCYIIECTBISACTCS B
Ionpasznenennn banka npu nmuaHom oOpamennn Jlepxkatens/[IpeacTaBurens W NpeNbsSBICHUH JIOKYMEHTa,
YIOCTOBEPSIOIIETO IUYHOCTD, B CIyYasiX:

— yrepu Kaptsl, ee 3axBata ycTpOHCTBOM caMOOOCITyKUBaHHUS;

- BbroxupoBku KapTsl o o03peHuIo B KOMIIPOMETAIUH TIPH coBepiieHnn Onepanuy;

1 [py HanmMuuM TeXHUIECKOH BO3MOKHOCTH.
1 o
3 [Ipy HATHYMH TEXHIUECKOH BO3MOYKHOCTHL.
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— TEXHUYECKON HeHcnpaBHOCTH KapThl M UCTEUEHHUS CpOKa €€ IeUCTBUA;

a TaKXKe B CiIy4asx, IpeayCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOIAaTeNIbcTBOM Poccuiickoit deaepaluu.

[Mony4yenne HammuHbix co Cuera KapThl ocymiecTBisieTcss B COOTBETCTBHM ¢ Tapudamu, AEHCTBYIOIIMMH Ha
MOMEHT BbIJIa4X HAJIMYHBIX AEHEKHBIX CPeACTB AJisi KapT, co CUeTOB KOTOPBIX OCYIIECTBISICTCS BbIAAya.

3.15. Tlpu moctyruieHuH JeHexXHbIX cpencTB Ha Cuer KapThl B O€3HAIMYHOM MOPSIIKE TUOO MyTeM BHECCHUS
HQJINYHBIX JACHEKHBIX CPEICTB B BAJIOTE, OTIAMYHOM OT BamtoThl Cuera KaprTel, baHK mnpou3BOAMT KOHBEPCHIO
MOCTYMUBILEH/BHECEHHOH CyMMBI 1O Kypcy baHka, nelicTByronieMy Ha MOMEHT ee 3aunciieHust Ha Cuet Kaptel.
3.16. Ilpu cosepuiennu Omnepanuii B BalOTe, OTIHYHON 0T BamroTel Cueta KapThr:

3.16.1. cnucanne cpenactB co Cuera Kaprel/ 3auncnenne cpencte Ha Caer KapThl Ipou3BOIUTCS Ha CyMMY
Orepanuy, nepecunTanHoil B BanorTy Cuera Kaptel, B coorserctsum ¢ Tapudpamu'® mo xypcy banka'' w/mmu
TUIaTE)KHOW CHUCTEMBI, JEWCTBYIOLIEMY Ha MOMEHT o00pa0OTKM IUIaTeXHBIX JOKyMEeHTOB mo Omnepanuwu,
MoCTYNMUBINMX B baHk, 3a uckmovyennem Oneparuii, yka3aHHbpix B 11.3.16.2.

Kypc mepecuera, neiictByromuii Ha MOMEHT 00paboTkn BaHKOM TMOCTYNHMBIIMX IUIATEKHBIX JOKYMEHTOB IO
Omnepauyu, MOXKET HE COBMAJAaTh C KypcoM IepecueTa, ASHCTBOBABILUM IIPHU €€ COBEPIICHUHU (TIPH MPOBEICHUN
ABTOpH3aLUH), YTO MOXET IOBJEYb Pa3HUIy MEXIy CyMMOH, Ha KOTOPYIO yMEHbIIEH/yBenndeH PacxonHblil
JUMHUT TI0O KapTe B MOMEHT coBepuierus Omnepanuu, U cymMMoH, (paktmdecku crmcanHon co Cuera Kapter/
3ayucieHHo Ha Cuer Kaprtel. KypcoBas pasHuina, eciu OHa BO3HHKaeT, chnuckiBaeTcs co Cuera
Kapte1/3auncnsercs Ha Cuetr KapTel B MOMEHT 00pabOTKH IUTaTEXHBIX JOKYMEHTOB 1o Onepanny, MoCTyMUBIINX
B bank, B cucteme baHka u He MOXET OBITH IIPEIMETOM TPETEH3UHN CO CTOPOHHI Jepkarens. [lepxaTens MOXeT
03HAKOMUTHCS ¢ JaToi coBepieHus Onepanuu (1atoit ABTopusanum) u gatou ee cnucanus co Cuera Kaptel B
Ortuere.

3.16.2. nepecyer B Bamory Cuera Kaprel mpomssommtes mo kypey bamka'®, jeiictByromemy Ha MOMeEHT
coBepmiennss Onepaumu (Ha MOMeHT ABTopu3anuu) mo OmepaunusM NpHeMa/BhIaud HATUYHBIX JICHEXKHBIX
cpeacts B [loapasnenenusx u 6ankomatax banka, mepeBoaa aeHexxHsix cpenctB B YKO Ha cuera (puznveckux
JUII, OTKPBITHIE B baHKe, 110 HHBIM omepaIusiM, mepeueHb KOTOPhIX pa3MernieH Ha OdurmansHoM caiite baHka.
3.17. [epxatens 00s3aH KOHTPOJIUPOBATH JOCTATOYHOCTH cpeAcTB Ha Cuere KapTel, HEOOXOMUMBIX IS
cnucaHust baHkoM KOMHCCHIA, TPeTyCMOTPEHHBIX Tapudamu.

3.18. bBank mmeer npaBo cruceBath co Cuera KapTel Ha OCHOBaHWM 3apaHee JAaHHOTO aKIENTa CIeAYIONIne
CYMMBI:

— CYMMBI ONepanuii, paHee 3audciicHHble BaHKOM Mo 3asBICHHAM O CHOPHBIX ONEpalusaX, MPU3HAHHBIM
Bankom B xoie paccienoBaHusl HEOOOCHOBAHHBIMH (C YYETOM IPOICHTOB 3a IMOJb30BaHUE KPEAUTHBIMH
CpeAcTBaMH C aThl OTpakeHus onepauuu no Cuery Kapror);

— CYMMBI, olIn004HO 3a4yncienHble bankom Ha Cuer KapTsr;

- KOMHCCHH 3a o0cirykuBanue Kaptsl, mpenycmorpennsie Tapudamu;

— cymMmbl, 3aurcienHele Ha Cuer KapTel B pe3yibpraTe COBEpIIECHMS MM WJIH TPETBUMH JIMLAMU
HENPaBOMEPHBIX ACHCTBHUH, MOBJEKIINX BO3MeEIIEHHE BaHKOM AEHEXHBIX CPEACTB HAa OCHOBAHWH 3aSIBICHHUM
HepxaTens, nocTpaiaBIIMX OT YKa3aHHbIX JIEVCTBU;

- CYMMBI TIaTHI 32 00CTYy)KMBaHHE MaKeTa yCIyr. YCIOBUS M MOPSAOK CIHCAHUS TUIATH 332 00CIYXHBaHUE
MaKeTa ycIIyT ONpeAesIeHbl B «Y CIOBHUIX OOCITYKUBaHUS MaKeTa yCIyr», KOTOpble pa3MelneHsl Ha OdunuaibHoM
caiite banka w/umu B [loapaznenenusx banka, ocyiecTBISIONMX 00CTy)KHUBaHHE TTAKETOB YCIYT;

- CYMMBI IUTaTHI 3a mocenienue VIP-3a510B a3ponopToB ¢ UCTIONIL30BaHUEM CEPBUCHOM KapThl Priority Pass B
cootBeTcTBHH ¢ 11.7.10 YcnoBuii.

3.19. bank umeer npaBo crnucbiBaTh co Cuera KapTbl 1 BO3BpaTuTh OpraHy, OCyIECTBISIOMEMY IEHCHOHHOE/
couanbHoe o0ecredeHne, CyMMBI TIEHCHUH, WHBIX COIMANBHBIX BBHIIJIAT U MOCOOWH, M3NHUIIHE MEPEYHCICHHBIX
MOCJIe HACTYIJICHUS! 00CTOSTENILCTB, MOBJIEKIINX MPEKPALICHUE UX BBIMJIATHIL.

3.20. Ilpm nmocrymenun Ha Cuer Kaptsl nenexnsix cpeacts Pacxonnsiit mumut no Kapre yBenuunBaercs Ha
CyMMY TMOCTYIHMBIIMX CPEICTB IpH OTCYTCTBUU 3agoibkeHHocTH To Cuery KapTel, mnpeaycMoTpeHHOM
Horosopom u Tapudamu. YMeHblieHHe PacxoJHOr0 JIHMHTa TPOHM3BOAMTCS INMpHU coBeplieHWU Jlepkartenem
pacxoasbix Onepanuii nmo Cuery KapTsl.

3.21. [epxatens Kaptel 00s13aH coBepinaTh Onepanuu B npezeiax PacxoaHoro imMuTa.

3.22. Bank uMeet npaBo He 3auuciATh HAa Cuer KapThl, MOCTYNMBIINE JEHEXKHBIE CPEACTBA M BO3BPATHTh UX
OTIPABUTENIO IUIaTeXa B CiIydasx, Koraa 3auducieHue Ha Cuer KapTbl HEBO3MOXKHO M3-32 HEOCTATOYHOCTH,

18 Mompo6uas nudopmauus o npaBmIax nepecuera (konsepeun) Orneparuii u3noxkena B Tapudax u pasMeiiena na OQUIHAILHOM caiiTe
banka.

Y Unpopmanms o xypee Barka pasmeriena xa OdunuansHoM caiite Barka.

18 Wudopmarus o xypce banka pa3memena Ha OdunmansaoM caiite banka.
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HETOYHOCTH WJIM TPOTHBOPEYMBOCTH PEKBHU3UTOB PACUETHOTO TOKYMEHTa, JIMOO HECOOTBETCTBHS OIEpaliu
JEHCTBYIOIIEMY 3aKOHOIATeNbCTBY Poccuiickoit Denepalini wim 0aHKOBCKUM IIPaBHIIaM.

3.23. PacuerHble (pac4eTHO-KacCOBBIE) JOKYMEHTHI, OopmMisieMble TIpu coBepmieHnr Omnepanuii, MOryT OBITh
MOJNKCaHbl COOCTBEHHOPYUHOU moAmuckio Jlepskarens, 1100 cocTaBlIeHbl B BUIE DIEKTPOHHOTO JTOKYMEHTA M
TIOANHCAHBI AHAIOrOM COGCTBEHHOPYYHOH MOANKCH™, MHOO COCTABIEHBI C HCIIOIB30BAHHEM HOMepa KapTsl.
PacuyerHple JOKyMEHTHI, TOJMUCAHHBIE WM COCTABJICHHBIE YKAa3aHHBIMH BEIIIE CIIOCOOAMH, SBISIFOTCS
HaJJIeKAllUM TOATBEPAKAEHUEM TOIO, YTO pacHopsDKeHHe Ha mpoBejneHue onepauuu no Cuery Kaptsl
COCTaBJICHO U MoAnrcaHo Jlepkarenem.

[opsinox odopmnennst PacueTHBIX TOKYMEHTOB IPH COBEpIIEHUH omeparuii ¢ ucroias3oBanueM NFC-kapthi,
onpenencH B Paznene 7 Yciosuid.

3.24. baHK WMeeT MpaBO BHOCHTH HCHpaBleHHS B OMMOOUYHBIE 3amucu 1o omepanusM no Cueram Kapr
(Bxmowas Otuetrst mo Kaprte), B ToM umcne, TtpeOyromme cnucanusi cpeactB co CueroB Kapr, 06e3
JIOTIOJIHUTENIBHOTO COTylacoBaHus ¢ [lepxaTeneM; BHOCHTh M3MEHEHUS B 3amucu mo onepanusam no Cueram Kapr
(Bxmouast Otuetsl mo Kapram) B ciyuae cOost B pabore baswsl manHbix baHka, a Takke NPOU3BOAHMTH BCE
HEOOXOAMMBIC ACHCTBUS AJIT BOCCTAHOBJICHHSI COBEPIIICHHBIX JleprkaTenieM omepartuii.

3.25. Bank BOpaBe J0 HACTYIUICHUS Be30T3BIBHOCTH MEPEBO/Ia JICHEXKHBIX CPEJCTB OTMEHUTH PaCIOpsHKEHUE
Jlepxartens Ha nepeBoJ JEHEKHBIX cpencTB co Cueta KapThl u BoccTaHOBUTH PacXoHbIN TUMHUT Ha OCHOBaHUU
YCTHOTO W/WJIM TMUCHMEHHOTO 3asBlieHus Jlepikarens, ohoOpMICHHOTO B COOTBETCTBUU ¢ TpeOoBanmsmu baHka.
Hepxarenb oco3Haer, 4ro baHK ¢ T1enpl0 OTMEHBI PACIOPSDKEHHsI BIIpaBe MPOBECTH HEOOXOIUMBIC
paccienoBanus mo ¢axTy HemondydeHus: JlepkaTeneM ToBapa/yclyrM Ha MOMEHT IoJlaud 3asiBieHus B baHk. B
ciryyae eciu Jleparenb MONXYYUT TOBap/yCciIyry mocjie OTMEHBI BaHKOM pacropspkeHUsl U BOCCTaHOBIICHHMS
PacxomgHoro nmuMuta, OH 00s13aH cpa3zy ke HHPOpMHPOBaTH 00 3TOM baHK B MMCHEMEHHOM BHJIE.

3.26. baHK BrpaBe MOJHOCTBIO MJIM YaCTUYHO MPHOCTaHOBHUTH onepanuu no Cuety KapTsl, a Takke OTKa3aTh B
COBEpIICHUU ONepaluii, 3a HCKIIOYEHHEM OIepaluil Mo 3a4HMCICHHUIO JCHEXHBIX CpPEICTB, B CiydYasX,
YCTAHOBJICHHBIX JACHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit @enepaunu, B TOM 4ucie, eciu y banka
BO3HUKAIOT ITOI03PEHHS, YTO OTIEPAIIHSI COBEPIIASTCS B IEIISAX JIErallu3alui (OTMBIBaHUS) T0XOI0B, TIOTYISHHBIX
MPECTYHBIM ITyTeM, WK (UHAHCUPOBAHHUS TEPPOPHU3MA.

4. YcaoBus odcayxuBanus Kaprol
4.1.  Kapra sBasiercs coocTBeHHOCTHI0 baHka 1 Beigaercs [leprkareito BO BpeMEHHOE M0JIb30BaHUE.
4.2.  JlepxaTedb MOXET HCIOIB30BaTh KapTy /s omiaTel TOBapoOB W YCIYT B TOPrOBO—CEPBHCHBIX

NPENpHUITUAX, BKItoYas VHTepHET, MoMydeHus/BHECEHUS! HAMYHBIX JCHEXKHBIX cpeacTB Ha Cuer Kaptel B
[logpaznenenusax banka, B JIpyrux KpeIWTHBIX OpraHU3alMsAX, 4Yepe3 YCTpOHCTBa CcaMOOOCTy>KHBAaHUS,
TOJTYdYEHHs JICHEKHBIX CPEJACTB B TOPrOBO-CEPBHUCHBIX NPEIIPHATHIX / MONYYECHHS JIEHEXKHBIX CPEICTB IIPU
OIIaTe MOKYNKH B TOPIOBO-CEPBHCHBIX MpPEANPHSTHSIX ., a TAKKe COBEpIIeHMs omepammii uepes YKO B
COOTBETCTBUU C Y CIIOBHAMHU OAHKOBCKOTO OOCITY>KUBaHHMS.

Onepanuy BO3MOXHBI ITPY HAJTMYUU B MECTE X COBEPILIECHUS JIOTOTUIA COOTBETCTBYIOIIEHN TIATEKHON CHCTEMBI,
urdopmammn o npueme NFC-kapt, QR-koza Banka® mmm HH(OPMALE 0 BO3MOXKHOCTH coBepiuenns Oneparit
C UCIIOJIb30BaHWEM bruoMeTprueckoro MeToa naeHTUPHUKAIU. Briaya HamMYHbBIX JICHEKHBIX CPEJCTB/ BblIava
HINYHBIX JICHEXHBIX CPEICTB OJHOBPEMEHHO C OIIATOM TOBAapOB M YCIYr BO3MOXKHA B TOPTOBO—CEPBHCHBIX
MPENPUITUSX TPU HAJTHYMHA B MECTE COBEPILCHHS OIepalii WHPOPMAIMKH O BO3MOKHOCTH BBIIAYH HAJTMYHBIX
JICHS)KHBIX CPEACTB/ BBIIAYM HAJIMYHBIX JICHEXKHBIX CPEICTB C OIUIATOW MOKYNKH B TpeAeiax JHUMHTOB,
YCTaHOBJIEHHBIX Tapudamu.

43. [nsa cosepmeHuss OnepauMyd C HCHOJb30BaHHEM buoMerpuyeckoro Meroaa HWAECHTH(UKALMH
Hepxatento/nepxarento  JlOMONHUTENBHON KapThl HEOOXOJIUMO CaMOCTOSITEIBbHO TIPOWTH PETHCTPAIHIO
ornevatka nanena pykw/ smua B TCII Ha ycTpoiicTBe, OCHAIIEHHOM OHMOMETPUYECKHM CEHCOPOM, ITyTEM
CKAHHPOBAHMs OTIEYATKA Nanbla> pykn/ muua Jlepsarens/nepxkarens JIONONHUTEIBHOM KapThl, a TaKkKe
HazHa4eHHs IMQPPOBOr0 KOAA, HCIONB3YyeMOro B KadecTBe AHamora COOCTBEHHOPYYHOW TOJNHCH TPHU
nonTBepkaennn  Oneparnmu. Peructpamust  oTneyaTka Tanblia/ JMIA TPOHM3BOAMTCS TP YCIOBUH
npeaBapUTeNbHOro npenoctasieHus [lepkarenem/ nepxareneM JlonmonHuTenbHOM KapThl baHky cormacust Ha

19 Amanoru co6CTBEHHOPYUHOI TIOAICH OIpeaeneHb! JOroBOpOM GAHKOBCKOrO 0GCITY)KHBAHNS M HACTOSIINME Y CIIOBHSIMIL

2 [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.

2! [Ipy HATTMYMK TEXHAUECKO BO3MOKHOCTH.

22 Omytata TOBapoB U yeayr B TCII ¢ ucnonezoBanuem QR-kona ocymiecTsisercs dyepe3 MoOuibHoe mpuinoskeHue banka.

2 [lamenm pyku, OTIEYaTOK KOTOPOTO OyJAeT OTCKAaHHpOBaH, ompemensercs Jlepikatenem/mepkatenem J{OMONHUTENBHON KapThi
CaMOCTOSITENBHO.
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00paGoTKy ero BHOMETpPHUYECKHX MEPCOHANBHBIX JAHHBIX . Peructpamms muma Jlepikarens/aepiaTerns
JlonoHUTENBHOM KapThl MPOU3BOJMUTCS MPU HAIUYMKU CcBelleHni o HEM B ba3e nanneix banka. Perucrpanus
oTreyaTKa manbla/ Juna npousBoautcs [epkarenem/ nep:kareneM JomomHUTENEHONW KapThl B MOMEHT OILTATHI
ToBapoB U yciyr B TCII u cuutaercs 3aBeplIeHHOM B ciy4yae ycHemHod orutatel ToBapoB u yciayr B TCII,
COBEpPIIEHHOM C UCIOJIb30BaHUEM KapTHZS.

B pamkax peructpanuu oTnedarka najiblia/ JUIa K OTCKAHHPOBAaHHOMY OTIEYaTKy Hajblia/ JIUIY MOXET OBbITh
MIpUKpeTieHa ToJapKo oaHa Kapra.

Otnevyatok manbla/ JHUIO, 3apEeTHCTPHPOBAHHBIN(0OC) W MpHKpeIUieHHBIH(0oe) K Kapre, He MOXeT OBITH
WCTIONB30BaH(0) MPH perucTpanuu npyroi Kapter.

B cnyuae eciu [epxarens/nepxatens JonomHUTETHOM KapThl 3a0bI1 HA3HAYSHHBIH UM HUPPOBON KO, TO IS
BO300HOBJIGHUSI BO3MOXKHOCTH coBepmiath Onepandd ¢ HUCIOJB30BaHHEM bBHOMETPHUYECKOro MeToAa
naeHTA(UKANY eMy HE0OXO0ANMO TIOBTOPHO MPOUTH Tpotieaypy peructparmu B TCIL.

[Ipu nepesbinycke KapTel 11 nanpHeimiero cosepuieHus Omnepanuii ¢ ucnoib3oBaHUEM bromeTrpuueckoro
MeToAa uacHTUQuKanuu Jlepxkarens/nepxarens JoNoTHUTEN HON KapThl JOKEH MOBTOPHO MPOUTH MPOLEAYPY
peructpanuu B TCII.

4.4.  Jlepxarenb/IIpencraButens  MOXKET — BBINYCTUTh  JONMOJHUTENBHYIO — KapTy, OOpaTHBIIHCH B
[lonpaznenenune banka mo mecty Beaenus Cueta KapTsl, ecnu Bblyck JlOMONHUTENBHOM KapThl MPEAYCMOTPEH
quist tuna v Buna OcnoBHoit Kaptel Jlepxatens.

Brimyck JlomomHATENBHOM KapThl OCYIIECTBIIAETCS HA OCHOBAHWY 3asBIICHUS, YCTAHOBICHHON baHKOM (opMBI, 1
IIpU HAJIMYUH COOTBECTCTBYIOIINX MMOJTHOMOYMH B CJIydac €€ BbIIIyCKa HpCZ[CTaBI/ITCHCM.

45, B3umanue kommccuU 3a rooBoe o0OcmykuBaHue KapThl 3a TEpBBI TOA OCYIIECTBISICTCS IOCIIC
npoBenenust Jlepxkarenem nepBoit Omeparun/ 3a4dCIeHUs] ICHEKHBIX CpeICTB Ha KapTy B COOTBETCTBHH C
Tapudamu, nedcTByOIIMMH Ha [aTy 3akiodeHus JloroBopa, W jgajee B TEUCHHE Mecsla, CIEAYIOIIEro 3a
MecseM 3akioueHust JloroBopa 3a KaxIblid CleAylomMid Toa oOCIyKMBaHUsI B COOTBETCTBUU C Tapudamu,
JeHCTBYIOIMMH Ha 1Ty CIIMCAHHMS KOMHCCHH 3a 04epeIHOil roa 0bcyxuBanms Kaprsr®,

4.6. B cnyuae mpekpamenus bankom BeITycka/mepeBsiiTycka KapT cOOTBETCTBYIOIIETro ThIa M BHIa baHK
MMEET TPaBO MPH MEPEBBITYCKe (OYSPEIHOM W/WIM JTOCPOYHOM) BhINYCTUTH Jlepkarento Kapry mHoro tuma u
Buaa. B atom ciyuae bank nndopmupyer lepxkatens o0 u3MeHeHHH Tuna u Buga KapTel ciocobamu U B CPOKH,
yctanoBnennble 11.2.10 Ycenosuit. B cnyuae nepeBpinycka Kaptel Ha KapTy nHOTrO BHa B3MMaHWe KOMHCCHU 32
rOZI0BOE OOCITYKMBaHUE OCYIIECTBISICTCS B TEUCHUE MECSIIA, CIESMYIOMIETO 3a MeCsleM BhIycka HOBOM KapTsl,
3a KXl TOJl OOCITY)XKHBAaHUS B COOTBETCTBUM ¢ Tapudamu, NeWCTBYIOIIMMHU Ha JaTy CIHCAHUS KOMHCCHH 32
ouepenHoi rof obcmy)uBaHus KapTsr.

4.7. banmk BmpaBe nepeBbITycTHUTH KapTy, paHee BBITYLIIEHHYIO 0€3 BO3MOXHOCTH COBEPILEHHS
BeckonTakTHBIX onepaiuii, Ha KapTy, moaaepKuBaroilyto copepiieHne beCKOHTaKTHBIX Omeparuii.
4.8.  bank ocraBusieT 3a co0Oi MpaBO B JFOOOKW MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO WM3MEHSATh Habop

Omnepaunii, yBenomus [lep:karens o TAKMX U3MEHEHHSX CIIOCOOaMU U B CPOKH, ycTaHOBJIeHHBIE 11.2.10 YcnoBuii.
[MpoBenenue Onepaiuii, NPEIYCMOTPEHHBIX YCIOBHSIMH, MOXXET OBITh OIPAHWYCHO B YCTPOHCTBAX
CaMoO00CITYKHBaHUS IPYTUX KPETUTHBIX OpraHU3aIUi.

4.9. Kapra gelicTByeT 10 mocienHero IHS Mecsla, YKa3aHHOro Ha juueBoi ctopoHe Kaptel/ B Cucreme
«Co6epbank OwnnaiiH», BKIOYHTENBHO. 3ampemiaercs npoBeneHne Onepanmii mo Kapre ¢ UCTEKIIMM CPOKOM
JENCTBUS.

4.10. Jlepxarenb 00s13aH:

— He coobmats [TMH, KonTponsnyro nadopmanmro, Kox xiuenra, Jlorun (Mnertndukarop monp3oBartens),
[MocrosHubI/OMHOPa30BEId  TAPOTH, Mapoiib MOOUJIBHOTO YCTPOWCTBA, B TAMATH KOTOPOTO COXPAHEHBI
PexBusnutet NFC-kaptel, nn¢poBoi Ko, HCHOIB3yeMBIH mpu mnpoBeaeHuu Omnepauuud ¢ MNPUMEHEHHUEM
Bruomerpryeckoro merona nneHTuduKanuy, He nepeaasath Kapry, PekBuszntsl kapTbl, MoOUIbHOE YCTPOHCTBO,
B MaMSATH KOTOPOro coxpaHeHbl PexBuzntsl NFC-kapThl, 7151 COBEpILIEHHS ONepaIiiii TpETbUMH JINLIAMHU;

- MpeINpUHUMATh HEOOXOJUMbIE Mephl JUIsl NMPEJAOTBpAIICHHUsI yTPAThI, MMOBPEXKJICHUS, XHUIeHHs KapThl,
MoOuIBEHOTO YCTPOHCTBA, B MaMSITH KOTOporo coxpaHensl PexBuzntsl NFC-kapThr;

- HECTH OTBETCTBEHHOCTh Mo OmnepanusM, COBEPUICHHBIM C HCIIOJIb30BaHWEM buomeTrpuieckoro merona
WACHTHU(QHUKALIMK, W OIlepalusM, COBeplmieHHbIM ¢ wucnons3oBannem I[IMH, Jlormna (Mupentudukaropa
nonb3oBatesisi) W IloctosHHOro/ OnpHOpa3oBBIX MNapoiied, KoOAOB, CGHOPMUPOBAHHBIX HA OCHOBAaHUH

2 Cornacue Ha 0GPaGOTKY BHOMETPHUECKMX IIEPCOHATBHBIX NAHHBIX MOXKET OBITh NpenocTaBieHo Jlepikarenem/ aepiKaTenem
JononuurensHoit kaptel B [loapasnenennn banka mnu npu HamMuuy TeXHUYeCKoH Bo3MoxkHOCTH B Cucreme «Coepbank OHmaiHy win
YcrpoiictBe camooOcyxuBanus banka.

% 33 ycxmouenneM kapr Momentum, Visa Digital, Visa Virtual, MasterCard Virtual.

% 3a ucxmouennem Kapr Mastercard Céepxapra.
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OnoMeTpHyecKuX NaHHBIX Jlepkarens W/WINM TIpU BBEJCHUH Napois MOOMIBHOTO YCTPOWCTBA, B IaMSTH
KoToporo coxpaneHsl PexBu3utsl NFC-kapThr;

— HE COBEpIIATh ONMEpalud C KCIONb30BaHHEM PeKBH3MTOB KapThl Mocje ee caayn B bank mnm mocne
HCTEYEHHUS CPOKa ee JeHCTBUs, a Takxke KapTol, 3asBlIeHHON KaK yTpaueHHast;

- COXpaHATh BCE IOKYMEHTHI 0 omepauusiM ¢ Kaproil B TeueHune 6 (ecTu) MecsALeB C JaTbl COBEPIICHUS
omepaluy M IpeJocTaBiasiTh MX B baHKk mo mepBoMmy TpeOoBaHMIO B yKa3aHHble baHkoM cpokum Ui
MOATBEP>KICHHSI IPABOMEPHOCTH coBepleHust Onepanuy Wil Ui yperyJIupOBaHus CIOPHBIX CHTYaIlUiA;

- HE Mo3aHee pabouero IHs, CIEOYIOLIEro 3a JHEM BO30Y)KICHMS IMPOMU3BOACTBA IO [IEJIy O OaHKPOTCTBE B
cootBeTcTBHH ¢ DemeparbHBIM 3akoHOM OT 26.10.2002 1. Ne 127-03 «O HecocTOATeTEHOCTH (OaHKPOTCTBE)
MUCBMEHHO YBeIOMHTH 00 3ToM bank mo mecty Benenust Cuera Kaptel.

411. Ecmu wundopmamus o I[IMH, uudpoBom kome, wucnoiplyeMoM Tnpu mnpoBedenun Omepanuu c
npuMeHeHueM buomerpuueckoro merona uaeHTH(UKAMM, U PekBu3MTax KapThl cTana JOCTYIHOH TPEThUM
JUIaM, a TaKkKe B Clydae BO3HHMKHOBEHHS PUCKA HECAHKIIMOHWUPOBAHHOTO HCMONB30BaHUsI KapTol/PexBU3NTOB
kapTel/TIMH Jlepxkarenb MOMKEH HEMEMJIEHHO cooOmmTe 06 stoM B bank mo Tenehony banka. [[ns
JabHEeHIIIero uernoib30Banus KapTel HeoOXxoanmo nepeBbImycTHTh KapTy B cooTBeTcTBUM ¢ 11.4.25 YenoBuit.
4.12. B cnyuae yrpatel Kaptel, [Iepkarens T0DKEH HEMEUICHHO BBITIONHUTD OJJHO U3 CIEAYIOIUX JEeHCTBUH,
HeoOxonuMbIx At brokupoBku KapTst:

— coobmuTh 00 yrpare Kaptel B bank o Tenedony u cieoBaTs MOTyYeHHBIM HHCTPYKIUSAM. Y BeIOMIICHUE
Hepxatenss cuuTaeTrcs IOJYyYCHHBIM B MOMEHT 3aBEpLICHHs Telde(OHHOro pasroBopa ¢ ONEPaTOpPOM
KonraktHoro Llentpa banka, B xone kotoporo [lep:karens mperocTaBul BCIO HEOOXOIUMYIO WHPOPMALIUIO IS
BHIMONTHEHHsT biiokupoBku KapTer,

— obOparutscs o B [logpasznenenne banka,

— ecim Juis  KapTel 3apeructpupoBaH HOMep MOOWIBHOTO TenedoHa s joctyna kK SMS-6anky
(MoOunbHOMYy 0aHKY) — BBIIOJHUTH ACUCTBHs, HeoOXoaumbie 1iisi biokupoBku KapTel B COOTBETCTBUU ¢
PykoBoacTBOM 10 MCTIONB30BaHIIO MOOHIBEHOTO yeTpolicTBa B paMkax SMS-6anka (MoOwipHOTO OaHKa);

- mpu Hammuuu nocryna B Cucremy «COepOank OHNailH» BBITONHUTH EHCTBHS, HEOOXOIMMBIE IS
BnokupoBku Kaptsl B cooTBeTcTBUM ¢ PykoBoacTBoM o Coepbank OHiaiiH.

4.13. JlepxaTelib HeCET OTBETCTBEHHOCTH 3a Bce Onepalnu, 10 MOMEHTa NojydeHus baHkoM yBeaoMieHUs 00
yrpate Kaptel B coorBercTBHH ¢ 11.4.12 Y cnopwid.

414, BaHK HeceT OTBETCTBEHHOCTh Mo OrnepanusM, COBEPUICHHBIM IIOCHE IMOJydeHHs oT Jlepkarens
yBeqoMiIeHus1 00 yrpare Kaptsl B cooTBeTcTBUM ¢ 11.4.12 YcnoBuil.

4.15. B cnydae coBepuieans Omepammu 0e3 cormacus [epxarens, JlepkaTenb TOMMKEH COOOIIHUTH O
HECaHKLIIMOHUPOBAHHOM orepanyy B baHk B HanOoJiee paHHUIA U3 CIEAYIOIUX CPOKOB!

— HE TO3JIHEEe JIHA, CIICAYIONIEro 3a JHeM mnonydeHus ot banka SMS-cooOmenus/Push-yBemomiienus o
COBEpILICHNUH Olepalvy;

— HE Mo3/Hee §-T0 KaJeHAapHOro AHA ¢ AaTbl OTdeTa, COAEpIKaIlero HeCaHKIIMOHUPOBaHHYO [lepkaTenemM
OTIepaImio.

4.16. VYBenomienue baHka 0 COBepIIEHWM HECAaHKIMOHHUPOBAHHON OINEpaluyl OCYIICCTBISAETCS OJHUM H3
CJIEAYIOIINX CIIOCOOOB:

- myTeM Mojayd NHChbMEHHOro 3asBieHus B [logpasmenenue banka Jlepxarenem (mo OCHOBHOH U
JlonoHUTENEHONM — KapTaM)/  depskateneM  JlomomuurenpHod  kaptel (Mo JlomomHuTenpHON — Kapre)/
[pencraButenem (mo OcHOBHOM U JIOMOTHUTENBHOM KapTam);

— nyreM nogaun oOpameHus uepe3 Konraktueiii Llentp banka [lepxkarenem (o OCHOBHOW KapTbl U
JlononHuTeNbHOM KapTam)/ aepxkaresem JlomomHutenbHOM KapThl (110 J0oNoNHUTENIBHO KapTe);

— nyTeM nojaun odpamenns uepes Cucremy «CGepbank Ounaiiny’’ Jlepxarernem (o OCHOBHOI KapTe);

— 1yTeM nojaun odpamenns uepes Oduuuanbuslii caiit banka u cets MaTepHer?.

4.17. bank muMmeeT mpaBo ocymecTBuTh brokupoBky KapTel mocie nonyuenus: ot Jepxarens nHpopMauu o
coBepmennu Omnepaiun 0e3 coracus [epxkarens B cooTBeTcTBUE ¢ 11.4.16 Vcenosuii.

4.18. bank HeceT OTBETCTBEHHOCTh MO Omepauny, B TOM YHUCIE COBEPLICHHOW 10 MOMEHTA HalpaBJICHUS
JlepxateneM yBeaoMmiieHHs B cooTBeTcTBUH ¢ 1.4.12 Vcnoswmii, ecnu Jepkatens yBegomua baHk o Tom, 4To
orepaiys poBeJieHa 0e3 ero corjacusi B COOTBETCTBUU ¢ 1.4.16 YcoBMiA, 32 UCKIIIOYCHUEM CITydaeB, KOT/Ia
Hepxatens Hapymuia Y cinoBus w/unu TpeboBanus [lamstku [epxarens, 4to HOBJIEKIo coBepiieHre Onepanuu
0e3 cornacus depxarens.

4.19. JlepkaTellb UMEET MPABO MOAaTh B baHk mucbMeHHOE oOpalieHue 1o criopHoit Onepariuu (IPEeTEH3HI0) B

27 [Ipy HAJTMYMK TEXHUUECKO BO3MOKHOCTH.
2 o
® [Ipu HamIHY TEXHUUECKOH BO3MOKHOCTH.
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teuenue 30 (Tpummatv) KaleHmapHBIX qHEH ¢ matel Otdera mubo0 B TedeHne 60 (ImecTuaecaTH) KaJleHIapHBIX
mHEel ¢ gaTtel coepmieHus Omnepanun. Hemomydenne bankom ot JlepkaTenmsi TMPEeTeH3WH B YKa3aHHBIA CPOK
o3HauaeT cornacue Jlepxarens ¢ Onepanusamu.

4.20. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH N0 Omepauun, ocnopeHHol [ep:karenem, B ciydae eciu
Hepxarens He yBemoMmmi baHK 0 HecaHKIMOHHMpOBaHHOW mM Ormepannyd B CPOKH, yCTaHOBIeHHble 1.4.15
Ycnosuil.

4.21. bank paccmarpuBaeT 3asBieHue O crnopHoi Omepanun, a Ttakke uHpopmupyer epkartens o
pe3ynbTaTax pacCMOTPEHHS 3asBIIEHUS 110 TpeboBaHuio Jlepkarens B Tedenne 30 (TpUALATH) KaJeHIAPHBIX JHEH
CO IHS TIONy4YEeHUs 3asBIIEHUS, a Takke B TedeHHe 60 (mIecTHAecsITH) KaJICHIAPHBIX THEH CO THS TONYyYeHUS
3asiBJIEHUS NP coBepieHun Onepanyuu A TPaHCTPaHUYHOTO NIEPEBOAA JEHEKHBIX CPE/ICTB.

4.22. Bo3menieHrne OEHEXHBIX CPEACTB MO crnopHbIM OmnepanusM ocymliecTBisercs: baHkoM mo pesyibraTam
paccMoTpeHus peTeH3uu [epxarens.

4.23. baHKk wuMeeT MpaBO NPHOCTAaHOBUTH NpoBelneHHe Onepanuid Ui MPOBEPKM HX TMPABOMEPHOCTH B
COOTBETCTBHH C 3aKOHOJATENbCTBOM Pocculickoi @enepanuu U1 BHyTPEHHUMH ITpaBuiamMu baHka.

4.24. Tlpu obHapyxeHuu Kapthl, paHee 3asBICHHON Kak yTpaueHHas1, JlepkaTeib He3aMeIUIHTENLHO JIOIDKEH
nH(popMupoBaTh 00 3ToM bank u BepHyTh KapTy B bank (mpm Hadmamum Takoi BO3SMOXXHOCTH).

4.25. Kapra MoXeT OBITh MEPEBBINYIIEHA JO HUCTEUCHHUS €€ CPOKa NEHCTBHS (JOCPOUYHBIN MEpEBBITYCK) Ha
OCHOBaHUH 3asIBIICHUS, YCTAaHOBJICHHON baHkoM (hopMbl, oopMIIeHHOTO:

— Hepxarenem B llogpasmenennn banka, depe3 Kowrtaktubidi Llentp banka m Cucremy «COepOank
Omnaiiny’;

— [Ipencrasutenem B [logpaznenennu banka mo mecty Beaennst Cuera Kapter.

Komuccust 3a nocpounsliii nepessinnyck Kaptsl cnucsiBaerca co Cueta KapTel B COOTBETCTBUU C AEHCTBYOLIMMU
Ha naty criucanus Tapudamu. baHk BripaBe nepeBbITycTUTh KapTy Ha HOBBIN CPOK JCHCTBHSL.

4.26. Jlepxkatenb aokeH BepHyTh Kapty B bank (OcHoBHBIC U JlonOTHUTEIBHBIC KApThl (TIPU HATWYKH)):

— IIpH TIofjaue 3asBlieHus Ha nepeBbimryck KapTter (OcHOBHOM min JOMOTHUTENHFHON) 10 NCTEUYEHHS €€ CpoKa
neiicTBrA (3a UCKITIOUEHUEM ciydast yTpaTtsl KapTen);

— mo TpeboBanuio banka He mo3anee 5 (maTH) pabounx AHEH ¢ JATHI MONyYeHHs YBEAOMIIEHHsS OT baHka o
Bo3Bpare KapTsl.

4.27. baHk BIpaBe OCyIIECTBUTH OUepenHON nepeBbinyck Kaptel B ciaydae, ecnu [epxarens/ [IpeacraBurens
He yBegoMun bank 3a 60 (imecThaecsaT) KajleHAapHBIX JHEH 10 UCTEUYCHUS Cpoka neiicTBust KapTel 00 oTkaze oT
ee HUCIIONb30BaHus B cooTBeTcTBHH ¢ 1.4.29 Ycnosuid. [Ipu otkaze [depkatens oT MOMy4YeHUS EPEBBIMTYIIEHHON
KapTs1, komuccnn 1 matsl, pexycMoTpeHnHsie Tapudamu u ymaueHHsie baHky, He BO3BpaIarTcs.

4.28. bank mMeeT MpaBO HE MepeBHIMyCKaTh KapTy 1Mo WcTe4eHWn cpoka ee ACWCTBUS MPU OJHOBPEMEHHOM
BBITIOJTHEHUHU CIEIYIONINX YCIOBHIA:

— orcyrctBue Ormepanuii B TedeHHe 3 (Tpex) MecsAleB HOApsAA 3a mocienHue 6 (LIecTb) MecALEB,
MpeIIIeCTBYIOIINE MEPEBHITYCKY KapTsr;

— Pacxonupiii nmumur mo Kapre B pasmepe coOcTBeHHBIX cpelcTB [lepkartenss Ha JaTy IepeBBITyCKa
coctasisieT MeHee 1000 (omHOM ThICSYN) pyOIIEH.

4.29. llpwm oTkaze oT manbHeiero ucnoias3oBanus Kapter Jlepikarens 00s3aH mMoaTh MUCHbMEHHOE 3asBIICHUE
B [lonpasnenenue banka no mecty Benenus Cuera Kaptel, Bepayth Kapty (OcHOBHY!0 1 JlononHuTenbHbIe (IpH
HAJIMYKMK)), TOracuTh cyMMbl OOIIel 3aJ0/DKEHHOCTH Ha ATy MoramieHus, TeXHUYeCKOH 3a/J0JDKSHHOCTH U
KOMUCCHH U TUIAT, MPeayCMOTpeHHBIX Tapudamu (pu HAIMYNH TAaKUX 32/I0JDKEHHOCTEH).

4.30. Jlnsg ocymiecTBieHUS KOHTPOJS 3a pacxojoBaHueM cpeactB mo Kapre (B 1.4. mo JlomOTHUTENBHBIM
kapram) [lepxkarens/ IlpencraButens MoXeT MojaTh B baHK 3asBiieHHME Ha YCTAHOBICHHE JHUMHUTOB H
orpaHu4eHuil B coorBeTcTBUU C [lamsaTkoit epxarens.

4.31. baHk uMmeeTr IpaBo yCTaHaBIMBAThH JMMHUTHI Ha npoBeneHue Onepauuii ¢ yBegomienueMm Jlepxarens B
Ortuere w/unu mytem pazmenienns nHGopmaryu Ha OdunmansHOM caiite banka.

4.32. bank uMeeT npaBo npu HapymieHun Jepxarenem JloroBopa uiv pyu BOSHUKHOBEHUH CUTYaIlMH, KOTOPAas
MOJKET MOBJIeYb 3a co0oi ymepo ans banka unu Jlepxarens 1160 HapylieHHe IEHCTBYIOLIETO 3aKOHOAATENbCTBA
Poccuiickoit enepaunu:

- ocymecTBUTh biioknpoBky KapTel, a Takke MIPUHAMATE MEPHI JUIS €€ U3bITHS,

— MPUOCTAaHOBUTh MM NPEKpaTuTh npoBeAeHue pacxonHblx Omnepaumit mo Kapre/Cuery Kapter (c
COXpaHEHUEM BO3MOXHOCTHU npoBeaenus Onepaunii mononHenus Cuera KapTer).

4.33. bank umeeT mpaBo oOcCymecTBUTh biiokupoBky Kaptel, ecnu y baHka BO3HUKAIOT IMOJIO3PEHHS, YTO
Omneparusi coBepmiaeTcs B MENAX JIETAIN3aluN (OTMBIBAHHS) AOXOOB, IMONYYEHHBIX MPECTYIHBIM ITyTeM, WIIN

2! o
o HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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(huHAHCHPOBAHUS TEPPOPU3MA.

4.34. Ilpu npoBeacHUM ABTOPHU3AIMH B MOMEHT coBepiieHus Onepanyu bank ymeHbiaeT PacxoqHplid TUMUT
o Kapre Ha cymmy Omepariuu (B T.4. HA CyMMY B3UMaeMOM IIJIaThl 3a coBeprieHre Onepanyu B COOTBETCTBHH C
Tapudamu, neficTByromumu Ha aaty coBepmenus Onepanyn). [Ipu coBepmennn Onepanyu B BAIIOTE, OTIHYHON
ot BamioTel Cuera Kaprtel, ymensmenne Pacxomnoro mummura mo Kapre mpomsBomutcs Ha cymmy Ormeparum,
nepecunTanHoil B BamoTy Caera Kaptel B coorBeTcTBUM ¢ Tapudamu mo Kypey Banka® w/mm KYypCy IUTaTEeXHOU
CUCTEMBI, NIEHCTBYIONIEMY Ha MOMEHT ABTopu3anuu. [Ipy HE NOCTYIUICHHM IUIATEXKHBIX JIOKYMEHTOB IIO
Omneparu B Tederne 20 (mBanmatn) gHEH ¢ maThl ABTopu3anuu baHk BoccTaHaBinuBaeT PacXxomHBIN JTMMHT Ha
cymmy Ormepanmu (B T.4. HA CYMMY B3MMaeMOil IIaThl 3a coepienue Omnepanyn).

4.35. Pacxonnsii mumut o Kapre npu nposenennn Onepaiiuii 3a4iclIeHUs ICHEXKHBIX cpencTB yepe3 Y KO
YBEJIMYMBAETCA HE TO3JIHEE KaJIEHAAPHOIO JHA, CIENYIOIIEero 3a JHeM coBepiieHus Omnepanuu. 3aducieHHUe
cymmbl maHHod Omeparn Ha Cuer Kaptel, a Taxke morameHne cymmsbl oBepapadTta mo Cuery Kapter (mpm
HAJIMYMHN) OCYILECTBISICTCS HE TIO3JHEE padovero IHs, CIEAYIOIIEro 3a JHeM coBepuieHus: Onepanunu.

4.36. B ciyuasx, yCTaHOBJICHHBIX 3aKOHOJaTrenbcTBOM Poccuiickoit @enepanuu, bank BrnpaBe motpeboBaTh
JOCPOYHOW OTIIaTHl OcTaBmieiicss cymMMbl OCHOBHOTO [OJITa BMECTE C MPHYUTAOIMIMMUCS TPOICHTaMHU 32
MOJIL30BaHNE er,Z[PITOMsl, cyMMbl TeXHUYecKOW 3a/I0JDKEHHOCTH, KOMHUCCHH, TpeaycMOTpeHHbIX Tapudamu, n
Bo3Bpata OCHOBHBIX u JlOMONHUTENBHBIX KapT, BeImynieHHbIX K Cuery Kaptel, HampaBuB Jlepxkateinto
MMMCPMEHHOE YBEJIOMIICHHE ITOCPEACTBOM IIOYTOBOM CBS3M TIO angpecy peructparun/agpecy (HakTHIecKoro
MPOXUBaHMS, yKa3aHHOMY JlepkatenmeM B 3asBI€HMH WJIA WHBIX JTOKyMEHTaX, O(OPMISIEMBIX B paMKax
Horosopa.

4.37. bank uMeeT npaBo TpeboBath y Jlepxarenst npeabsBIeHUs] JOKYMEHTA, YJOCTOBEPSIONIETO JIUYHOCTD, B
CIIy4asix, YCTaHOBJCHHBIX BHYTPHOAHKOBCKUMH TIpAaBWJIIAMH, a TaKXe INPH BO3HUKHOBEHHH COMHEHUH B
MPaBOMEPHOCTH UCIIOJIb30BaHMsI KapThrl.

5. Oo0mme yc10BUs KpeAMTOBAHUSA
5.1.  TlomokeHHs HACTOSIIETO pa3/ieNia pacIpoCTpaHsoTcs Ha JlebeToBbie KapThl C oBepapadTom.
5.2 Bank npenocrasnsier JepkaTento KpeauTHbIE cpeAcTBa A coBepuieHus: Onepanuil B npeaenax Jlumura

oBepapadTa mMpu OTCYTCTBHM WM HEJAOCTaTOYHOCTH cOOCTBeHHBIX cpencTtB epkarens na Cuere KapTel B
COOTBETCTBHHM ¢ MHIMBH/yabHEIMU YCTOBHSIMU -/ 3asBICHHEM .

5.3. HaToil BLgaun Kpeaura siBjsieTcst aara oTpaxenus Onepanuu no Cuety Kaptsl.

5.4. IIpouenTsl HaumcinsAoTcs Ha cyMMmy OCHOBHOTO Joira ¢ aaThl oTpakeHust Oneparuu o Cuery KapTsl
(He BKIJIIOUAs ATY JaTy) A0 JAThl MOTAICHHUS 33J0JDKEHHOCTH (BKIIOYMTENBHO). [Ipy rcurciennn mporeHToB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEJICTBAMU B pacyeT MPHUHUMAETCS (PaKTHUEeCKOe KOJIMYECTBO KaJeHIapHBIX JHEH B
IUIaTEeKHOM MEpUoJe, B ToAy — IEHCTBUTEIBHOE YHMCIO KaleHAApHBIX AHEH. B ciydae HecBOEeBpeMEHHOro
noramenus OOsA3aTesIbHOrO IUIaTeKa Ha CyMMY HEOIUIAYEHHOIo B Cpok (OCHOBHOIO J0JITa HAYUCIAIOTCS
MPOLICHTHI, IperycMoTpeHHble Taprudamu 3a HecBoeBpeMeHHOe noramienue oepapadTa no Cuery Kaprsr.

5.5. Hepxatens ocymiecTBisieT TojHOoe moramienne OO0S3aTeNbHOTO IUTaTeXa, pPAacCUNTAHHOTO Ha ATy
TIOTAIIEHUS 33JI0JDKEHHOCTH, He mo3aHee 30 (TpuamnaT) KaleHaJapHbIX qHel ¢ natel OT4yera.
5.6. Exxemecsiuno no HactymieHus [latel muiatexa Jlepkarens o0si3aH monoiaauth Cuer KapTsl Ha cymmy

OOs3arenpHOrO TUIATEXa JUIA MOTameHus 3afoibkeHHocTd. [latry um cnoco6 monosnHenust Cuera Kaptel
Hepxarens omnpenenser camocrositensHo. lloramenue 3amomkeHHoctd mo Kapre mnpousBoguTcs myrem
nononiHeHuss Cuera Kapthl  crmocobamu, ykazaHHbIMH B 1.5.7 YCJIOBHH, C Y4YeTOM CIEIYIOIIUX CPOKOB
3a4UCIICHUS ICHEXKHBIX cpecTB Ha CuerT:

- IIpY MIPOBEJEHUM omepanuu nononHeHns Cyera ¢ ucnonb3oBaHHeM KapTbl — He MO3gHEE CIETYIOIIEro
pabodyero qHS ¢ JaThl MPOBEIECHUS ONEPALIUY;

- npu Oe3HanuyHoM nepeuncieHun Ha Cuer (0Oe3 ucnosib3oBaHus KapTel) — He MO3IHEE CIIEAYIOIIETO
pabouero JHs OT AaThl HOCTYIUICHUS CPEACTB Ha KOPPECHOHAECHTCKHI cueT baHka.

5.7.  Tloramenmne 3amomxeHHoctn 1mo Kapre mpomsBoamtcss mytem nomonHeHuss Cyera Kaprtel omHuMm u3
CIIEIYIOIINX CITOCOO0B C YYETOM MOpsIKa, ycTaHoBIeHHOTO B [lamsiTke JlepkaTens:
5.7.1. IyTeM IIPOBEACHUA onepayu «repeBo] ¢ Kaprtel Ha Kapty»:

— yepe3 YcTpoiicTBa camoo0ciy)kuBanus banka;
- yepe3z SMS-6ank (MoOHIBHEIN GaHK);

* Pngopmarus o Kypce banka pasmeriena Ha OduiransHoMm caiite banka.
g ciyvae Belycka J[e6eToBoit kapThl ¢ oBepapadToM.

32 Mo Hepxateneit, 3akmouuBiux Jorosop mocne 01.07.2014.

3 Jus lepxareneii, 3axmounBmmx Jorosop mo 01.07.2014.
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— ¢ ucnonb3oBarreM Cuctemsl «Coepbank OHITalHY;

- yepe3 oIepaliMoHHO-KaccoBOro paborHuka B moooM Iloapasnenenun banka;

— KonrtakThsiii nentp banka;

— gepes OburmansHerii caift banka®,

5.7.2. HAJINYHBIMU JICHEKHBIMH CPEICTBAMU C UCIONIb30BaHneM KapTel/PeKBU3UTOB KapThl:

- yepe3 YcTpoiicTBa camooOcTyKuBaHusl baHka ¢ MogysieM preMa HalM4YHbIX IEHEKHBIX CPEICTB;

- 4epe3 onepalmoHHO-KaccoBOro paboTHHKa B moooM [loapasaenenun banka;

5.7.3. OankoBCKHUM niepeBogoM Ha Cuer KapTsl.

5.8.  JlaToit morameHus 3aJ0JDKEHHOCTH TI0 KPEOUTy SIBISICTCS nara 3aducieHus cpencts Ha Cuer Kaprsl.
Henexxneie cpenctBa, nocrymarompe Ha Cuer KapTel B cyer morameHus 3aqoibkeHHoOcTH [leprkaTens,
HaTpaBIJISAIOTCS BHE 3aBUCHMOCTH OT Ha3HAUYEHUS IUIATEeKa, YKa3aHHOTO B IUIATEKHOM JOKYMEHTE, B CIIeAYIOLIEH
OYEepPETHOCTH:

— Ha YIJIaTy MPOCPOYEHHBIX MPOLIEHTOB;

- Ha yIJIaTy MPOCpOYeHHON cyMMbl OCHOBHOTO JIOJITa;

- Ha YIUIaTy CPOYHBIX IPOLIEHTOB 3a MOJIb30BaHUE KPEIUTOM;

- Ha ymiaTy cyMMbl OCHOBHOTO J0JITa;

- Ha BO3MEIICHHE CyIeOHBIX M WHBIX PacXofoB baHKa MO NMpUHYIUTENHHOMY B3bicKaHuio OOriei
3aJJ0JKEHHOCTH.

5.9.  [epxatens 00s3aH TOCPOYHO MOTACUTH 1O TpeboBaHMio baHka ocrtaBmrytocsi cyMmmy OCHOBHOTO J0iTa
BMECTE€ C MPHUYUTAIONIMMHUCS TPOLEHTAMH 3a TMOJb30BaHUE KPEAUTOM, YKA3aHHYI0 B COOTBETCTBYIOLIEM
MUCHbMEHHOM YBEJIOMJICHHH, HAMpPaBICHHOM IOCPEACTBOM IIOYTOBOW CBS3U IO aapecy perucTpanuu/anpecy
(akTHUECKOTO TPOXKUBaHUS, YyKazaHHOMY [lepkatenem B 3asBiIeHMH, B CIy4ae HEHCIOJIHEHUS WIIH
HeHaaJiexaiero ucnonnenus epxxarenem Jlorosopa.

5.10. Ecim wuHOe He NpeaycMOTpeHO WHIMBHAyanbHBIME YCIOBHAMH ", 0OMeH HH(OpMAIMed MexLy
HepxateneM u baHKOM MOXKET OCYLIECTBIATHCS JIOOBIM M3 CIEAYIOIIUX CHOCOOOB: MOCPEACTBOM Tele(pOHHOM,
(hakCUMUITBHOH, TTOYTOBOW CBSI3M, MocpeAcTBoM jmaHOU siBkM Jlepkatens B llogpasnmenenune banka, a Taxoke
nocpeactsoM YKO banka.

B cnysae oOmena wundopmanuedi Mexny bankom u JlepkareneM NOCPEICTBOM IOYTOBOM CBSI3U TakKas
nH(pOpMaIus MODKHA OBITh HAIlpaBJIEHA IO aJ[pecy perucTpaluu/aapecy (pakTHIeCKOTO MPOKUBAHUS CTOPOH,
ykazaHHoMy (-bIM) B JloroBope.

YBenoMieHue/coodIIeHrue OyIeT CYMTATHCSA HAMPaBICHHBIM HaJJICKAIIMM 00pa30M, €CJIU OHO JIOCTABJICHO IO
aJipecy perucTpanum/anpecy GpakTHIECKOTO MPOKUBAHMS CTOPOH, yKazaHHOMY (-biM) B JloroBope.

bank moxxer HampaBnaTh [epxaremo nHGOPMALHUIO MOCPEACTBOM 3JIEKTPOHHOH MOYTHI, SMS-cooOmeHui u
Push-yBemomienuii.

5.11. bask uMeeT npaBo OrpaHUYMBATh NepedeHb Onepaliuii, coBepiiaeMbix 3a cueT Jlumuta osepapadra.
5.12. Jlepxarenb OTBeYaeT HO CBOMM O0s3aTeNbCTBaM Iiepell baHKOM BceM CBOMM HMYLIECTBOM, 32
WCKITFOUCHHEM HMMYIIECTBA, HA KOTOPOE B COOTBETCTBUH C 3aKOHOM HE MOXKET OBITh OOpalleHO B3BICKaHHE, B
npenenax OOIIeH 3a105KEHHOCTH U PacX0/I0B, CBSI3aHHBIX C €€ MPUHYIUTEIbHBIM B3bICKAHUEM.

5.13. Ilpu Bo3HMKHOBeHMH y [lepkaTensi Hanoroo6jaraeMoro J0xojAa B BUAE 3KOHOMHHM Ha pacxogax Mo
Bo3Bpaty OOmiel 3al0DKEHHOCTH B CBS3M C HEHAJJIC)KAIIUM HCIOJTHEHHEM 00s3aTenbcTB 1mo JloroBopy oH
MOJIC)KUT OOJIOKEHUIO HAJOroM Ha JOXOJbl (M3UYECKUX JIMIl B TIOPSJKE, YCTaHOBJICHHOM JIEHCTBYIOIIUM
HAJIOTOBBIM 3aKOHOAATeNbCTBOM Poccuiickoit @enepanmu. bank 00s3aH UCUUCINTD, YACPKATh U MEPEUUCIUTE B
OroukeTHYI0 cucteMy Poccuiickoit denepanmuy cymmy Haiora Ha A0XOnAbl (PU3MUECKUX JIML, UCUUCICHHYIO C
noxoxaa, monydeHHoro Jlepkatenem. I[IpM HEBO3MOXXKHOCTH B TEUEHHE HAJIOTOBOIO IIEPHOJA YAEPKaTh
WCYMCIICHHYI0 CcyMMy Hamora baHk o00s3aH B CpOK, YCTAQHOBJCHHBIH J€HCTBYIOIIUM HAJIOTOBBIM
3aKOHOJATEJIbCTBOM, MHMCBMEHHO COOOIMUTH JlepKaTento M HAJIOroBoMy OpraHy IO MECTY CBOErO ydyeTa o
HEBO3MOXKHOCTH yJIEpXKaTh HaJIOT, 0 CyMMax JI0OX0Jia, C KOTOPOTO HE y/epKaH HAJIOT, H CyMMe Hey/Aep:KaHHOTO
Hasiora. Jlepkatens o00s3aH B CPOKH, YCTAHOBIICHHBIE JICHCTBYIONIMM HAaJIOTOBBIM 3aKOHOJATEILCTBOM,
CaMOCTOSITEIbHO IPEJOCTaBUTh B HAJIOTOBBIM OpraH IO MECTY CBOEro yueTa (KUTENIbCTBA) HAJIOTOBYIO
JICKJIAPAIUI0 O MOJYYEHHOM JIOXOJIe M YIUIATHTh HAJIOT Ha JIOXOJbI (PU3MUECKUX ITUI], PACCUUTAHHBIA C CYyMM
MOJTYYEHHOTO JI0X0/1a.

5.14. Ilpm HEWCNONHEHWH WIM HEHaJIexameM HcrnoiHeHun [lepkareneM 00s3aTeNbCTB 1O OIUIATE
o0s3aTenbHBIX TUIaTekedl u Hamuuuu [Ipocpouennoil 3agomkeHHoctn mo Kapre bank umeer mpaso 6e3
yBenomiieHus Jlepxxarens:

3 [Tpu HATMYMK TEXHUYECKON BO3MOKHOCTH.
% Juns lepxareneii, 3axmounBmmx JJorosop mocne 01.07.2014.
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- MopydJaTh TPETHUM JIMIIaM Ha OCHOBAaHWHM areHTCKUX WM HHBIX JOTOBOPOB, 3aKIIOUYEHHBIX baHkoM ¢
TPETbUMH JIMIIAMHU, OCYIIECTBIATh JEWCTBUS, HampaBieHHble Ha mnorameHue Jlepxkarenem IIpocpoueHHOM
3apomkeHHoctu o Kapre;

— NPEAOCTaBIATh TPETHUM JUIAM B COOTBETCTBUM C YCIOBUSMU AareHTCKUX WM HHBIX JOTOBOPOB
nH($OpPMAIUIO U JOKYMEHTHI, MOATBEep K atonie npaBa banka mo J[oroBopy, B TOM YHCIe O MPEAOCTABICHHOM
Hepxaremto numure kpeaura o Kapre, pasmepe 3apomkenHoctu [epxkarens no Kapre, ycnoBusax Jorosopa, a
Taxxe nHpopmaiuio o Jepkarene, B TOM YHCIIE COACPIKAILYIO €ro MepCOHaIbHbIEC JaHHbBIE.

6. HndopmupoBanue o0 onepanusx, copepireHnsix no Cuery Kaprsi

6.1. WNudopmupoBanne Jlepxarens o6 Omepanusax, coBepmieHHbIX 1Mo Cuery KapTel mpowsBomutcs myrem
npenocraeneHuss bankom [lepxkarento OTdera B COOTBETCTBUU C Y CIIOBUSMH OaHKOBCKOTO OOCITY>KWBaHUS, a
TaKKe B TIOPSJIKE, CIOCOO0M, yKa3aHHbIM JlepxkareneM B 3asBICHUU.

6.2. Bank ocymectBiser otnpaBky Jlepxkarenro SMS-cooOmenus/Push-yBegomiieHuss 1o Kaxmou
coBepiueHHoi Onepanuu no Kapre, monkimodeHHoit k Yeiayre YBenoMieHus 10 KapTe.
6.3.  Jlepxarenb 00si3yeTcs MpEANPUHUMATh BCE OT HETO 3aBHCSAIICE B IIENIAX MONy4YeHUS WHpopManuu o0

omeparnusx, HanpabisieMold bankom B coorBercTBuM ¢ ILI. 6.1 u 6.2 YcimoBuil, 1 coriamaercs ¢ TeM, 4YTO
yKa3zaHHas MHpOpMaIus B JIOOOM Clydae CUMTAETCs IMOJyYEeHHOH MM B Haubojee paHHHUM 110 BPEMEHHU CPOK B
3aBUCUMOCTH OT CII0c00a HH(POPMUPOBAHUS:

— ¢ aarbel noiyuenus Jepxarenem OTuera, HO HE O3HEE 7-TO KaJ€HAAPHOro AHs ¢ naTel OTyerTa;

- ¢ nmatel nonydenus epxarenem SMS-coobmienus/Push-yBenomnenus, Ho He mo3gHee 3-X 4YacoB C
MoMeHTa oTnpaBku SMS-cooOuenus/Push-yBenomnenns bankoM (1o naHHbBIM HH()OPMAIIMOHHOW CHCTEMBI
Banka).

6.4. Hepxarens Mmoxker oOparutecsi B lloapasmenenne banka mo mecty Bemenust Cuera Kaptel mis
W3MEHEHUs crocoba MHGOpMUpOBaHUs, yKa3aHHOTO B 3asBICHUH, B TEUCHUE CPOKa JAeHCTBUs KapThl.
6.5. baHk He HeceT OTBETCTBEHHOCTH 3a MCKaxkeHre OT4eTa Wik HECAHKIIMOHUPOBAHHBIM TOCTYI K HEMY TpHU

nepegade mo cetu HVHTepHeT Ha ykazaHHbIA [lepkareneM anpec SJIEKTPOHHOM TMOYTHL, a TaKkKe 3a
HecBOeBpeMeHHoe nonyuenue Jepxkarenem Otyeta. B ciydyae Henmonyuenuss OTyeTa, HAIPABICHHOIO IO CETH
Wnrtepuer, [depxatens nomkeH oopatutbes B bank. Ecnu Jlepxkarens ykinonsetcs ot nomydeHus Otuera, bank
cuuTaer, 4yTo Jepxkarens ObUT HajuIeKauM 00pa3zoM pouHpopMupoBaH 006 oneparusax o Cuery KapTsr.

6.6.  OOs3anHocTh banka mo wHMopMupoBaHWio JlepkaTtenss O COBEPIICHHBIX OINEPAlUiX CUUTAETCS
WCIIOJTHEHHO! MPH HaNpPaBJICHUU YBEJIOMJICHHS O COBEPIICHHBIX OIEpaIUsiX B COOTBETCTBUM ¢ 1.6.1 w/mmu 11.6.2
YcnoBuii coriiacoBaHHbIM ¢ JlepikareneM crocooom.

6.7.  Jlepxarens BrpaBe oOpatuthes B bank st monmydyenus OTtuera 3a mo000i eprosn BpeMeHH, HO He OoJee
4eM 3a MoCIeHuE 5 e,

7. Oco0eHHOCTH U OTOJHHUTEIbHbIE ONMIIUM OTAeIbHBIX BUAOB U THIIOB KapT

7.1.  KapTsl ¢ 0eCKOHTAKTHOI TeXHOJIOTHeN

7.1.1. Kapra no3Bonsier ocymecTBiasITh beCKOHTaKkTHBIE OMepany B TOPrOBO—CEPBUCHBIX MPEANPUATHIX U
YCTPONCTBAX CaMOOOCITYKUBAHUSI.

7.1.2. IIpy OoTCYyTCTBHMM TEXHHYECKONH BO3MOXHOCTU IIPOBEJEHUs BECKOHTAKTHOM omnepanuu onepanus 1o
Kapte npoBoauTcsa Mo KOHTAKTHON TEXHOJIOTHH.

7.1.3. B TOproBo—CEpBUCHBIX NPEANPUATUSAX, KOTOPBIE 3aKIIOUMIM C DBaHKOM J0OroBOpBI 3KBaWpHUHIA,

BeckoHTakTHBIE OnepalMy OIIaThl TOBapoB U yciIyr B cymme q0 1000 pyOGneii coepinarotcst 6e3 Beoga [TMH.
Ecnu omepanusi omnatbl TOBapoOB M yCIYr HPOBOAMTCS B TOPrOBO—CEPBHUCHOM NPEANIPHUATHH, 3aKIIOYMBIIEM
JIOTOBOP ASKBalpHWHTa C JAPYrUM OaHKOM, cymMMa beckoHTakTHOW omepammu, coBepmiaemon 0Oe3 BBoma IIMH,
orpenensieTcs 0aHKOM — 3KBalpepoM caMocTosTeNbHO. BMecte ¢ Tem 00br4HO 310 1000 pybneii ans omepanuii,
coBepiiaeMblx Ha Tepputopun Poccuiickoit @enepanun. Ecin omepauusi mpoBoauTcst 3a pyOekoM, TO pazMmep
CYMMBI, TI0 KOoTOpoil He TpeOyercst BBoA [IMH, onpenensercs npaBuiamMu 1maTeXHOM CUCTEMBI, JEHCTBYIOLIMMU
B JAHHOM TOCYAAapCTBE - OOBIYHO 3TO IKBUBAIEHT 25 EBpo B MECTHOM BaioTe.

7.2. NFC-kapthr’’

7.2.1. Hepxarens MoxeT BbITycTUTh NFC-KkapTy B opsiike, ONpeeIEHHOM HaCTOSIINM Pa3/IeIOM.
7.2.2. Jepxatenmio TMpemoCcTaBIIIETCS BO3MOXKHOCTH Bbiycka NFC-kapThl TONBKO TpH  HAJIHYUHU
nercteyronieil KapTel, BeimynieHHOW Ha uMms Jlepskarens.

% Ipy HATMYMK TEXHHUECKOI BO3MOKHOCTH.
7 o
%7 [py HATMYMH TeXHHUECKOH BO3MOYKHOCTHL
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7.2.3. NFC-kapra He mmeeT marepuaibHoro Hocuteils. Homep NFC-kaprTel coxpansercs B MoOHIEHOM
ycrpoiictBe Jepxxarens. ITMH u cpok neiictBus NFC-kapTel Takue xe, kak y Kaprtel, k kotropoii NFC-kapra
BBINYILCHA.

7.24. Boimyck NFC-kapTel Bo3MoOXkeH INpu Hamuuuu y Jepxkarens noctyma kK cetn MHTepHEeT depes
MoOuinpHOE yCTPOWCTBO, KoTOopoe mnojaepkuBaeT NFC-TEXHONOTHIO, W COOTBETCTBYIOIIETO MOOHIBHOTO
TIPHIOKEHHS .

7.2.5. Odopmnenne NFC-kapThl ocymiecTBisiercs: JlepxareneM caMOCTOATENBHO:

7.25.1. depe3 COOTBETCTBYIOIleE MOOWIbHOE TPHUIOKEHHE Ha MOOWIBHOM YCTPOWCTBE IyTeM BBOJA/
CKaHMPOBaHUs PeKBU3WTOB KapThl M BBOJA KOJA HMOATBEP)KACHUS, HomydeHHOro Jlepxkareirem B Buze SMS-
cooOImIeHus: Ha HOMep MOOWIBHOTO TenedoHa, 3aperucTpupoBaHHbI Mo Kapre mis moctyma k' SMS-Oanky
(Mob6unbHOMY OaHky). ITo dakry Beimycka NFC-kapter Jlepxkarento Hanpasisercss SMS-coo0lieHne Ha HoMep
MOOHJIBHOTO TesiedoHa, 3aperucTpupoBanublii mo Kapre ms moctyma k SMS-6anky (MoOHIbHOMY OaHKY).
Cosepiienne /JlepkateneM yKa3aHHBIX BBIIIE ACWCTBHI, B TOM YHWCIE BBEIEHHS KOAa MOATBEPKACHUS,
nony4yeHHoro Jlepxarenem B Buae SMS-cooOuieHus, MOATBEpKAaeT o3HAKOMIIeHUe [lepkaTens ¢ yclIOBUSMH
BhIITycka u oocimyxusanusi NFC-kapTel, coriacue ¢ HUMH U IPUCOCIUHEHUE K HUM;

7.25.2.  uepe3 MobuinsHOe npuioxeHune baxka.

7.2.6. NFC-kapra ucnomb3yercs Ui COBEpUICHHUS OIEpanuii B TOPrOBO—CEPBUCHBIX MPEINPUSITHAX,
BKJTIOUAst ceTh VIHTEPHET, H B YCTPOIMCTBAX CAMOOBCTYKUBAHUS .
7.2.7. Jus ynydimmeHWs KadecTBa OOCITY)KWBaHHWS ONeEpalliii, COBEpIIAeMBIX C Hcmoib3oBaHueM NFC-

TEXHOJIOTHH, W TIOBBINICHUS 0E30MacHOCTH OKa3blBaeMbIX YCIyr BaHk ocraBisieT 3a co0oil MpaBO H3MEHSTH
MOPSIZIOK W yCJIoBUs ucnoiib3oBaHus NFC-kapTel, u3BectuB o0 3toM Jlepkarenst B uepe3 OQuUIlMaNbHBIN caiiT
banxka.

7.2.8. PacuerHble (pacueTHO-KAacCOBBIE) JOKYMEHTBHI, O(OpMIIsieMble IPH COBEPIICHUU OMEpaIfii ¢
ucnoiib3oBaneM NFC-kapThl, MOTYT OBITh MOJINKMCAaHBI COOCTBCHHOPYUYHOW MOAMMCHIO Jlepxkatens, nubo ¢
WCTIoNb30BaHNeM AHanora coOcTBeHHOpYy4HO# mommucu Jlepxkarens — IIMH Kaptel, kK KOTOpoii BBIMyIIeHA
NFC-kapra, 1100 myTeM TpPOXOXKIeHUS AYTEHTH(PHUKAIMH B COOTBETCTBYIOIIEM MOOWIHHOM IPIIOKEHUH, C
WCTIONB30BaHUEM KOTOpOro ocymiecTBieH Bbimyck NFC-kapTel Ha MoOwibHOM ycTpoiicTBe (TOATBEP:KACHUH
OMOMETpPUYECKUMHU JaHHBIMH Ha MOOWJIBLHOM YCTpPOWCTBE W/WIM BBOJA mapoiii MOOWIBHOTO yCTpoOicTBa, B
namsATH kKotoporo coxpaneHsl PekBm3utel NFC-kapter). Onepamun ¢ wucrnonb3oBanneM NFC-kapTel Moryt
npoBoauThes 0e3 BBoaa [IMH wim nmonnucu JlepskaTens Ha yeke. PacdeTHO—KacCcOBBbIC JOKYMEHTHI TIOIITUCAHHBIC
WIA COCTaBJICHHBIE YKa3aHHBIMH BBIIIE CIIOCOOAMH SIBISIOTCS HaJUISKAIMM MOJTBEPKICHHEM TOTO, YTO
pacrnopsbkeHre Ha npoBefieHue onepauuu no Cuery KapTel cocTaBieHo u noamnucano Jep:xxareneM.

7.2.9. Hepxatens, opopmusuinii NFC-kapty, 00s3yercs He nepeaaBaTb MoOUIbHOE YCTPOHCTBO, B TAMATH
KoToporo coxpanenbl PekBusutsl NFC-kapThl, TpeTbUM JIHLIAM.
7.2.10. B cnydae yrparsl MoOMIBHOTO YCTPOHCTBA, B MaMSITH KOTOPOro coxpaneHsl Peksuzutel NFC-kapThi,

Hepxatenb [ODKEH HeE3aMeIUIMTeNbHO coo0muTh 00 yrpatre MoOunbHoro ycrpoiictBa/NFC-kapTol B
Konrakthsiii Llentp banka o Tenedony banka. YBenomieHne cunTaeTcs MOJYYCHHBIM B MOMEHT 3aBEpPIICHHS
tenedoHHOTO pasroBopa ¢ oneparopom KonrtakrHoro LlenTpa banka, B Xo1e kotoporo Jlepkatens mpeaocTaBuil
BCIO HEOOXOAMMYI0 HH(OpPMaLUIo JUIst BelnoaHeHus: biokuposku NFC-kapThl.

7.2.11. Ecmu mapone MoOunbHOTO ycTpoHcTBa W/MiM MOOWIBHOE YCTPOWCTBO, B TaMSTH KOTOPOTO
coxpanensl PexBusntel NFC-kapThl, cTajgu AOCTYNHBI TPETbUM JuIaM, JlepkaTenb MOMKEH HEMEIJIEHHO
coobmuTh 00 3ToM B KonTaktaerii LlenTp banka mo Tenedony banka.

7.2.12. Jus briokupoBku NFC-kapte! JlepkaTento HE0OOXOAMMO BBITOIHUTH OHO U3 CIEAYIONINX JIeUCTBUI:
— obpatutbest B Konraktheiii Llentp banka nmo Tenedony banka u ciieioBaTh NOIy4eHHBIM HHCTPYKIIUSM;

— ynanuts NFC-kapty ¢ ucnonszoBanneM MoOHIIBHOTO IPUIIOKEHHUS Banka®;

- ynamute NFC-kapTy, HCHONB3ysS COOTBETCTBYIOIIEE MOOWIBHOE NPUIOKEHHE, YCTAaHOBIIEHHOE Ha
MobGunsHOM ycTpoiicTe lepskaTes.

s nmanpHeiinero wucmoyib3oBanusi NFC-kapTel, koTopas Obuia 3a0iiokMpoBaHa, JlepikaTennto HEoOX0IuMO
obpatutbes B Kontaktheiii Llentp banka no Tenedony banka u cinegoBaTh Mody4eHHBIM HHCTPYKIHSM.

Hns nanpHeimero ucrons3oBanust NFC-kapThl, kotopas Obuia yianena, [epxkaremo HeoOXoauMo 0GpopMUTH
HoByto NFC-kapty B coorBercTBHH C 11.7.2.5 YcnoBuid.

7.2.13. Jlepxatenb HeceT OTBETCTBEHHOCTh 3a Bce omnepanuu ¢ NFC-kapToil, coBepIIeHHBIE 10 MOMEHTa

% CootsercTByiommee MOGIbHOE MPUIOKEHHE 3arpykaercs B MoOHIbHOE yCTpoiicTBo JlepikaTens 1m0 MHHIMaTHBE JlepyKaTens wiu
IpeIyCTAaHOBICHO MpoM3BoauTeNeM MoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

% [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.

“0 [pur Hamiame TeXHUIECKOH BO3MOKHOCTH.
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nonydeHns: bankom yBemomieHnss o0 ytpate MoOWIBHOTO YCTpOiicTBa, B MAaMATH KOTOPOTO COXPaHEHBI
pekBu3nTH NFC-KapThI.

7.2.14.  BaHK HeceT OTBETCTBEHHOCTH MO omepanusiM ¢ NFC-kapToi, cCOBEpIICHHBIM IMOCIE MONYyYEHHS OT
Hepxarens yBegomieHus 00 yrpare MoOWIBHOTO YCTpO#CTBa B coOTBeTCTBHH C 11.7.2.10 Vcnopwii.

7.2.15. B cnyuae coBepmieHus omepanuu ¢ wucrmonb3oBaHueM NFC-kapter 6e3 cormacust [lepxarens,
Hepxatens TOIDKEH MPOU3BECTH ICUCTBUS, MPeNyCcMOTpeHHbIe 1M.4.15 YV cmoBwmii.

7.2.16.  Ilpum mepesbinycke KapTel 10 ucteueHus cpoka ee neiictBusi baHk ocymiecTBisieT biIokupoBKy Bcex
BeIMymeHHbIX K Heill NFC-kapt mocne monmaum 3asBnenus B bank B coortBerctBum ¢ 1.4.25 Yciosmit. Jlns
nanbHeitrero ucmonb3oBanus NFC-kapter epxarento He0OX0IUMO TIOCIE TOMYYSHHS BBIMTYIIEHHOW Ha HOBBIN
cpok Kaptel camocrosarensHo ohopmuts NFC-kapTy B cCOOTBETCTBUH C 11.7.2.5 Y CIIOBHIA.

7.2.17. [Tpu nepeBsimycke Kaptsl, k koTopoi Beimymena NFC-kapra, mo nucreuennu cpoka ee aeiictsust NFC-
KapTa NepeBbIITycKaeTcss baHkoM aBTOMaTHYECKH.

7.2.18. B ciydae otkaza banka B nepesbinycke KapTel B coorBercTBHU € 11.4.27 YcnoBui, Bce 0popMIIeHHBIE
NFC-kapThl GJIOKHPYIOTCS U MX JajlbHEHIIee HCIO0Ib30BaHHe HEBO3ZMOKHO.

7.2.19. IIpu otkase epxkareis B coOoTBeTCTBUU ¢ 11.4.29 YcnoBuii OT AaibHEHIIEro uernonbp3oBanus KapTel, k
kotopoii BbimymeHa NFC-kapra, NFC-kapra Onokupyercs baHkoM U ee JanbpHeEiIee KCIOIb30BaHUE
HEBO3MOJKHO.

7.2.20. [Ipu ycraHoBleHMH ITUMHUTOB W orpaHmdeHWid B coorBercTBuM ¢ M.4.30 VYcmoBuit OoHHM Takxke
pactpoctpanstorcs Ha NFC-kapty.

7.2.21. [Ipu ycranoBnennn bankom IMMUTOB Ha mpoBeneHHue onepaunii mo Kapre B coorBercTBuu ¢ m.4.31
YcrnoBuit OHM TaKKe pacrpocTpansiorcs Ha NFC-kapry™.

7.2.22. [Ipu coseprnennn omnepanuii ¢ ucronp3zoBanneM NFC-kaptel namenenue Pacxognoro nmummura Kapter
OCYIIECTBIISCTCS B COOTBeTCTBHH C 11.4.34 YcnoBuid.

7.2.23. NudopmupoBanme 06 ornepanusix, COBEPIICHHBIX ¢ Uconb3oBaHueM NFC-KapThl, OCyIIECTBISIETCS B
COOTBETCTBHH C pa3ziesioM 6 Y CIIoBHil.

7.2.24. JHepxatens ynmorHoMo4YnBaeT baHk:

7.2.24.1. mepemaBath’’, B T.4. HA TEPPUTOPHI0 HMHOCTPAHHBIX TOCYZAPCTB (TPAHCTPAHHYHAS Tepegada),
WHPOPMALIUIO O CyMME OIEpaliy, JaTe W BPEMEHM €€ COBEpILICHHMs, TUIE OMEepalny, KOJAE BAIIOTHI, CTaryce
Aptopmsanuu it ee 00padbotku opranm3amsM (DI AMCTPUBbIOIIH MHTEPHDIIHIL, Google Ireland
Limited, Camcynr Dnektponuke Ko., JITI. 1 MHBIM), SBISIOMIMMCS BIaJeIbllaMyd IPOTPAMMHOTO 00ECTICHeHUS —
MoOWIbHBIX Tpuinoxkenuin (Apple Pay, Google Pay, Samsung Pay u uHbIX), oOecneumBaromux Jlepkarensim
BO3MOXHOCTb coBepuate omnepauuu no Cuery KapTbl ¢ HCHOIb30BaHMEM TEXHOJIOTHM OECIPOBOAHOM
BBICOKOYACTOTHOM CBsi3U Masioro paauyca aerictsust (NFC), u ux adpduimpoBaHHBIM JIMLIAM, B LEJSIX:

- npenoctasnenust epxartensm KapT B MOOMIBHOM NPUIOKEHHH HHGOpPMAIMU O COBEPIICHHBIX HWMH
onepanusx no NFC-kapre;

— OoOHapyXeHHUs U yCTPaHEHHsI MOILIEHHUYECTBA,;

— BBITIOJTHEHNS OpTaHM3alMAMHU — BJaJieibllaMH MTPOrpaMMHOT0 odecriedeHus] (MOOMIBHBIX MPUIIOKEHUH) U
ux apGUIMPOBAHHBIMY JTUIIAMU TPeOOBaHUI 3aKOHO/IATENbCTRA,

— CO3JIaHHS OTYETOB 00 3KOHOMHUYECKOH 3(PQPEKTHBHOCTH MOOMIBHBIX NPUIOKEHUH HCKIIOYUTEIBHO JUIS
WCTIOJIb30BaHMS BHYTPU OpPTaHU3alMil — BIaJIeNblIEB IPOrpaMMHOro obecrieueHust (MOOMIIBHBIX TPUIOKEHUN) U
uX adpPUIUPOBAHHBIX JIHIL;

— peKIaMbl MOOMIIBHBIX TPUIIOKEHUH M HHOTO MX NMPOABHKEHHS Ha PHIHKE;

— YCOBEPLICHCTBOBAHMSI MOOMIIBHBIX MTPUIIOKEHHI;

- MIPOBEICHHsSI aHATTN3a pacpe/eNIeHHs] PEKJIAMHBIX OOBSBICHUI B MOOMIBHBIX IPUIIOKEHHSX;

7.2.24.2. mepemaBath”, B T.4. HA TEPPUTOPHIO HMHOCTPAHHBIX TOCYJAPCTB (TPAHCIPAHHYHAS Tepeiaya),
nHGOPMALIMI0 O NMEPCOHAIBHBIX AaHHBIX Jlepxkarens (ums, anpec peructpaumu) xommanud Google Ireland
Limited ms Beimycka NFC-kapt uepe3 Cucremy «Coepbank OHIaliH» U IPOXOKICHUs peructparmu Jepxarerns
B MOOMITEHOM nipriioxennn Google Pay.

7.3. Kaptel ¢ uHAUBUAYATBHBIM IU3aHHOM

7.3.1. Kapra ¢ mHAMBUAyalbHBIM JM3aHHOM BBITYCKAETCSI C HAHECEHWEM Ha JIMIIEBYIO CTOpOHY KapTbl
WH/IMBUTYaIIbHOTO H300paKEHHMS:
7.3.1.1.  BbIOpanHOTrO U3 UMerowIeiics B banke rajgepen AU3aliHOB;

“! JIuMUT yCTAHABITHBAETCS [T COBOKYITHOCTH BCEX BNIEKTPOHHBIX CPEICTB ILIATEKA, OTKPHITHIX K CHUeTy.
“2 [Tepesaua JAHHBIX OCYIECTBIISAETCS TOIBKO TIPH YCIOBHHU BEIMycka NFC-KapThl.
® [epemaua JaHHEIX OCYIECTBISETCS TOIBKO TPH YCIOBHH BEIMycKka NFC-KapThL.
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7.3.1.2.  3arpyKeHHOro, B TOM 4yucie (oTon3o0pakeHrue, MMEIOIErocs B pacnopsbkenuu Jepkatens (ycaoBue
IpUMEHUMO TOoIbKO 11t KapTt, opopmirsiemsrx Ha OdurpmanbaoM caiite banka).

7.3.2. Ilopaua 3asBku Ha Beimyck KapThl ocymectBisiercs yepe3 Oduumanbheiii caidit banka, Cucremy
«C6epbank Oumaiin»™ wmu B Hoxpasnenenun bauka. B ciyuae odopmnenns Kaprsl Ha Odunumansaom caiite
banka Jlepxatenb coOCTBEHHOPYYHO MOMAMUCHIBACT 3asiBIIEHWE TPH IONyYeHUM H3roToBleHHOW KapTel B
ITonapasnenennn banka.

7.3.3. [Tpu BeImycke KapTel ¢ m300pakeHHMEeM MpeAoCTaBICHHBIM JlepxareneM, MOCIeIHUH TapaHTUPYET,
YTO HMEeT IPaBO IIONb30BAaHMA M PACHOPSDKEHHS MJaHHBIM M300pakeHHEM, B TOM 4HCJe, IpaBO Ha
npenocTasiaeHue ero banky nist pasmemenus Ha Kapre, n 4to Takoe HCHOIb30BaHUE N300paKEHNS HE HAPYIIAET
mpaB W 3aKOHHBIX MHTEPECOB TPETbUX JHI, B TOM 4YHCIE HEMPUKOCHOBEHHOCTH YAaCTHOW KH3HH,
HCKITIOUYUTEIBHBIX (MMYIIECTBEHHBIX ) MIPAB, a TAK)KE JIMYHBIX HEUMYILIECTBEHHBIX U HHBIX MPaB.

7.3.4. I[Ipu Bemmycke Kapter ¢ wm3o0pakeHueMm, TMpemocTaBIeHHBIM JlepikareneM, TOCIETHUN HeceT
OTBETCTBEHHOCThH Iepe] baHKOM M TPeThUMHM JHLIAMH 10 JIOOBIM MPETEH3UsIM U UCKaM, KOTOPbIE MOTYT OBITh
npeabaBieHbl K baHky wiu MeKAyHapOJHBIM IUIATeKHBIM CHCTEMaM B CBSI3H C HapyIIEHHEM aBTOPCKUX U WHBIX
IIPaB, BBI3BAaHHBIX Pa3MEIIEHHEM AaHHOro u3oOpakeHus Ha Kapre. [lepxarens o0si3yercst BozmecTuTh baHkKy
yiepO, BO3HHUKIIUI B CBSI3M C HApyIIEHHEM aBTOPCKUX W HMHBIX NPaB B YKAa3aHHBIX B HACTOSIIEM ITyHKTE
cIryJasx.

7.3.5. Hepxarens 00s3aH yBEIOMHTH JIOCH, 3aledyaTieHHBIX Ha W300paXeHWH, O TOM, YTO JIaHHOE
n3o0paxkeHne OyAeT HUCIOJIB30BaHO M pasMerieHuss Ha Kapre, W momyuuTh HX corjacue Ha Takoe
WCTIONb30BaHue. baHk MMeeT MpaBo 3alpOCUTH JI0KA3aTeIbCTBO MOATBEPXKACHUS COTJIACHUS JIML, YKa3aHHBIX Ha
n300paKeHUW WK MTOJITBEPKICHHE TPaBa UCTIOIb30BaHUs H300paxkeHus [epkarenem.

7.3.6. 3ampernieHo uCIoIb30BaTh s pa3Mernienns Ha Kapre:

- 3alMUIICHHBIC aBTOPCKUMMU IIpaBaMH MaTCpHaJIbl (B TOM 4YHCJIC, IMMOJYYCHHBIC W3 JIIO6I)IX OTKPBITBIX HJIN
3aKpBITHIX HCTOYHUKOB, BKITIOYasi HHTEPHET), €CIIM 3TO HapyILIaeT MpaBa TPEThUX JIULI.

- teneoHHBIE HOMEpa, U(PBI, TEKCTHI, OYKBBI, ajpeca (B TOM YHCIIE AJIEKTPOHHBIE), HHTEPHET-CAalThl Ha
JIFOOBIX SI3BIKAX, JIOOBIX CUCTEM MCUYMCIICHUS,

- McaaJii, MOHCTBI, ACHCKHBIC 3HAKHU, MAPKH, KYITIOPLI, B T.4. CTAPUHHBIC U HCyHOTpe6J'I§IeMI)Ie;

- MMOJIMTUYCCKUC, PCIIUTUO3HBIC, KYJIbTOBBIC JIO3YHI'M U CUMBOJIBI, (I)J'IaFI/I, Fep6BI 1 MHBIC CMMBOJIbI BJIaCTH, C
OTpaHHYSHHUSIMH — (POPMY JIFOOBIX POIOB BOWCK (B TOM YHCIEe N300paKeHH JTI0IeH B hopMe);

- MaTepuaibl, HMEIOIIME KaKoe-TMOO OTHOIICHWE K aHTHUCOIHMAJIbHBIM/3alPEIICHHBIM —TPYIIaM,
MCHBIIMHCTBAM, CO6I>ITI/I$IM U MCPONIPUATUAM,

— MaTepuanibl M CHUMBOJBl  AHTHKYJbTYPHOH, aHTUPEIWTMO3HOM, aAHTUCOLMAJIBHOH, pacoBod U
JUCKPUMHHUPYIOILEH HApaBI€eHHOCTH;

- T00bIe MaTepHalbl U U300paKeHUs CEKCYaIbHOTO XapaKkTepa;

— ¢dororpadpuu unu U300pakeHHs MyOJIMYHBIX JIIOJEH, HalpUMep, M3BECTHBIX MY3bIKAHTOB, MHUcATEINEH,
CIIOPTCMEHOB, BEAYIIUX U JIP., BBIMBIIJICHHBIX [IEPCOHAXEN (FepOeB MyJIbTUILTUKAMOHHBIX (PHIBMOB H T.11.);

- KaJpbl U3 KI/IHO(i)I/IJ'H)MOB, My.]'[bT(i)I/IJ'H)MOB, WITIOCTPAalli K KHUT'aM;

- PEKIIaMHBIE MaTCpUajibl, TOBAPHLIC 3HAKW W 3HAKU O6CJ'Iy)KI/IBaHI/IH, a66peBHaTprI, CHUMBOJIBI H
HAaMEHOBAaHHUSl KOMIIAaHMH, a TakXke MPOAYKLUHUIO 3apErHCTPUPOBAHHBIX TOBAapHBIX 3HAKOB W 3HAKOB
o0CITy>)KUBaHHUs (BKIIFOYast aBTOMOOHIIN U MHYIO TEXHUKY C TOBApPHBIMHU 3HAKAMHU M 3HAKAMH 00CITY>KUBaHHS);

- n3zo0pakeHre 4veroBeKka (BKItOYas nzoOpaxkeHue Jlep:kaTess), KOTOpoe IMOoJpa3syMeBaeT HCIOJIb30BaHUE
i neneit Unertudukanuy;

— n300paKeHUsl JI0JEH B HSKUIHMPOBKE/CHELONSKIE C Y3HABAEMBIMHU/UYUTAEMBIMH OpEeHAaMH/TOBAPHBIMHU
3HAaKaMK/3HaKaMH  OOCIIy)KMBaHHWs, UW300paXeHUS aBTOMOOWJICH W HMHOH TEXHUKA C Yy3HABacMbIMHU
OpeHaaMu/TOBapHBIMH 3HAKaMU/3HAKaMH O0CITYKIUBAHHS,

— mo0ble M300pakeHHs AJKOTOJIBHOW M CIHPTOCOAEpIKAaIlel MpoayKUuH (BKIOYash OyTBUIKH, (QyXKepbl H
WHYI0 aTpUOYTUKY NMUTEHHBIX 3aBEJEHUI), a TakKe TOHHU3UPYIOUINX HAIMTKOB, CUTApeT, cUrap, TpyOoK, KapT,
PYJIETKH, UTPOBBIX aBTOMATOB, TOTAIN3aTOPOB, MPOUEH aTpUOYTHKH a3apTHBIX UID;

— n300paKeHus1, CBA3aHHBIE HIIM aCCOLMUPOBAHHBIE C M3TOTOBJIEHHEM U YIOTPEOJICHUEM HaPKOTHKOB;

— I/I306pa)KCHI/I$I OpyXusa Hu BOCHHOH TEXHHUKU: IIUCTOJICTOB, aBTOMATOB, TAHKOB, BOCHHBIX CaMOJICTOB,
KopalJIiel, pakeT U T.IL.;

— WHBIE N300pakeHMsl, TpU3HaHHbIe BaHKOM W/MiKM MEXAYHApOJHOH IJIATEKHON CUCTEMON HEIOITyCTUMBIMU
K pa3menieHuio Ha Kapre.

7.3.7. B ciywyae mapymeHus BBIIIEH3NOXXEHHBIX TpeboBaHmMil, baHk mMmeer mpaBo oTkaszatp Jlepkaremio B
BbITycke KapTsl 1 mOnpocuTh 3aMEHUTH U300pakKeHHE.

44 o
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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7.3.8. M3obpaxkerne Ha Kapre MOXKET WMETh HE3HAUUTEIBHBIC OTIMYUS OT H300paKEHUS Ha DKpaHE
MOHMTOPA, BBUAY 0COOEHHOCTEH HACTPONKH IBETONEpeaaun (KaTuOPOBKH).

7.3.9. Breimyck Jlononaurensapix kapT kK Cuety KapThl ocymiecTBiseTcst ¢ Mu3aliHOM, COOTBETCTBYIOIIUM
nu3aitny OCHOBHO# KapThI®.

7.3.10. Kapra mepeBsiryckaercs ¢ m3o0pakeHHeM, BHIOpaHHBIM JlepkaTemeM TpW BBITyCKE YKa3aHHOM
KapTsi.

7.3.11. Wzmenenune nuzaiiHa npu nepesbiitycke Kaptel mo mo6oit npuunHe qomyckaercs ¢ coryacust banka u

pu HaTM4uu y banka cooTBETCTBYIOLIEH TEXHUYECKOH BO3MOXKHOCTH.
7.4, KapThbl ¢ TpPaHCIOPTHBIM NMPUHJI0KEHHEM

74.1. Ha Kapre mONOMHUTENHHO pa3MENIEHO TPaHCIOPTHOE mpuiiokeHue. [Ipoe3nm Ha TpaHCHopTe
OCYIIECTBIISICTCS C MCIOJNb30BaHWEM KapThl ¢ TpaHCIOPTHBIM TPUIOKEHHEM B Clyd4ae NIpPUOOPETCHUS
JlepKaTeneM «IIpOE3HOr0 OmIeTa» depe3 VYialeHHbIE KaHAIbI OOCTYKHBAHHSA' W HIM HHBIM CIIOCOGOM,
YCTaHOBJICHHBIM [10CTaBIIUKOM YCITYT.

74.2. YcnoBus TpUOOPETCHUST «IPOC3AHBIX OWIIETOB» M TMOPSAJAOK OIUIAThl TPOE3/ia PETYTUPYIOTCS
npasmiamMu [locTaBmMMKOB yCiayT (TEPEBO3YHKOB).

7.4.3. B ciyuae ytpatel KapThl ¢ TpaHCHOPTHBIM NPHIOKEHHUEM JIEHEKHBIE CPEICTBa, YIUIAYeHHBIE 3a
«IPOE3IHBIC OUIICTHI», HE BO3BPAIIAOTCS.

74.4. B cnyuae HeucnpaBHocTH KapThl ¢ TPaHCIOPTHBIM MPUIIOKEHUEM WM TPAHCIIOPTHOTO MPUIIOKESHUS
JlepxkaTtenb UMeeT MpaBo 00paTUThCs K [1oCTaBNIMKY yCIyT 32 BO3MEIICHUEM CTOMMOCTH MPHUOOPETEHHBIX UM U
COXpPaHECHHBIX B TPAHCIIOPTHOM MPHIIOKEHUU KapThl «Ipoe3THBIX OHIIETOBY.

7.5.  Kaprsbl, 00ci1ykuBaeMble B pAMKaX 3apIJIaTHOT0 MPOEKTA

7.5.1. l'onoBoe o6cmyxuBanne mo Kapram, oO0cmyxkuBaeMbIM B paMKaxX 3apIUIATHOTO TIPOEKTA,
yCTaHaBIMBAETCS B pa3Mepe KOMHICCUH 3a o0ciykuBanre KapTsl, mpeaycMoTpeHHOM 3apIutaTHBIM JOTOBOPOM.
7.5.2. Hns Kapr, o0cimy:)knBaeMBbIX B paMKax 3apIUIaTHOTO MPOEKTa, baHk BIpaBe yCTaHOBUTH KOMHUCCHIO 32

rogoBoe obcnyxuBanue Kaptel, B pasmepe, ycraHoineHHOM Tapudamu aist cooTBeTcTBYyomiero suna Kapr, He
spisomnxcsa Kapramu, o0cmyXBaeMbIMU B paMKax 3apIUIaTHOTO MIPOEKTA, B CIACAYIOLUINX CIyJasx:

7.5.2.1. npwu yBonbHeHHH/cMeHe JlepkaTeneM Mecta paboThl /yueOsr;

7.5.2.2.  npm pacrop:keHHH 3apILIaTHOTO AOTOBOPA;

75.23. npu BbeiOOpe [epxareneM WHOH KPENWTHOW OpPTaHM3AIMH [T TIOTYYSHHS 3apaO0O0THOW IUIATHI,
CTHUIICHIIUH U T.11.;

7.5.2.4. 1TpuW OTCYTCTBUM 3a4MCIICHUH (3apIuiaThl, CTHIIEHAWHU U T.1.) Ha Cuer KapTel B paMkax 3apruiaTHOTO
JI0rOBOpa B TeueHHe 3 (Tpex) MecseB HOAPSIA.

B cnywae Hecornmacus ¢ HOBBIMHM YCIOBHSIMH OOCHyxuBaHusi JlepikaTenb HMeEET MpPaBO OOpPaTUTHCS B
[onpaszaenenue banka mist pacropxkenus JJoropopa B COOTBETCTBUM ¢ 11.2.22 Y CJIOBHIA.

7.5.3. bank mMeeT nmpaBo NPUHSTH peIIEHHE O HEBO3MOXKHOCTH IepeBoja [lep)karensi Ha HOBBIE YCIIOBHUS
obcirykuBanus (11.7.5.2 YcnoBuil) u npekpatuts aelicteue KapTsl.

7.6.  Kapra Visa Digital"’

7.6.1. Kapra Visa Digital He nMeeT MaTepHaIbHOTO HOCUTEISL.

7.6.2. Brimyck Kapter Visa Digital u orkpeitue Cuera Kaptbl ocymiecTBiisieTcss Ha OCHOBaHMM 3asBIICHUS,
odopmiienHoro B Cucreme «Coepoank Onaiiny.

7.6.3. Oneparnuu o Kapre Visa Digital gocTynHbl cpasy mocie yCrenHoro 3aBepiieHus onepalyu 3aKasa
Kapte! Visa Digital B Cucteme «Coepbank Onnaitn» u nomyuenus peksusutos Kaprter Visa Digital.

7.6.4. Kapra Visa Digital nmeer crnemyromniie peKBU3HTHI:

7.6.41. monHbIli HOMEp | CpOK JneiicTBust KapTel — noctynuel Jlepxkarento B Cucreme «Coepbank OHnaitny,
BKIII04Yass MoOuibHOe npuiioxkenue banka;

7.6.42. xox OesomacHoctn Kapter (CVV2) — aBromarmyecku Hampasisercs JlepkaTento Ha HoMep
MobOuiapHOro TenedoHa Jepkartens, 3apeructpupoBanHbli o Kapre mias moctynma k SMS-Oanky
(Mobunsromy OGamky)*®. Jlepkarens HMeeT BO3MOKHOCTH ITOBTOPHO 3ampoCHTh depe3 CHcTeMy

“® [pu HamIamIy TeXHUIECKOH BO3MOKHOCTH.

% Yudopmamms o crnocoGax NPHOGPETEHHsS «IPOS3AHOrO OHMIETa» depes YANCHHbIE KaHANB OOCHYKHBAHHMS pasMelleHa Ha
OdunransHoM caiite banka.

4" Brimyck kapt Visa Digital ocyrecTsiseTcst mpy HATHUHK TEXHUIECKOH BO3MOKHOCTH.

8 Topxmouenne SMS-6arka (MoGunsHoOro 6anka) mo Kapre Visa Digital a stane opopmienns kaptst B Cucreme «CoepGank OHIaiii»
OCYIIECTBIIETCS. Ha HOMep TeliedoHa, paHee 3aperuCTPUPOBAHHBIN U MOAKIIOUeHHBIH K SMS-0anky (MoOmiIbHOMY OaHKY).
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«C6epbank Onmaita»®® xox 6esomacHoctr (CVV2) Ha HOMep MOGHibHOTO Tenedona Jlepxkarens,
3aperucTpupoBanHsbii mo Kapre mis mocryna k SMS-6anky (MoOuibHOMY OaHKY).

7.6.5. Wndopmanus o nomepe Cuera Kaptel noctynna [epxaremnto B Cucreme «Coepoank OHmaliHy.

7.6.6. ITo Kapre Visa Digital gocTymHbI ciieayromue onepanuu:

7.6.6.1. Beimyck NFC-kapThr;

7.6.6.2.  orutata TOBapoB U ycuyr B ceT VIHTEpHET;

7.6.6.3. omuiata TOBapoB W YCIYyT B TOPrOBO—CEPBHUCHBIX MPEANPHUATHSAX ¢ ucrnonb3oBanueM NFC-kapTel,
BeImymierHoi k Kapre Visa Digital, mm QR-xona banka,;

7.6.6.4. mnononaenue Cuera KapThl HATMYHBIMY B TIOJIpa3zielicHNd banka W Oe3HATMYHBIM ITyTEM;

7.6.6.5. mepeBoasl co Cuera Kaptel yepe3 YcrpoiicTBa camooOcnyxuBanust U Cucremy «CoepOank Onnaitny,
BKITI04ass MoOuibHOe npuiiokenue banka;

7.6.6.6. TOAKIIOYEHUE U OTKITIOUCHUE YCIIYT «ABTOIIIATEkK» U «Komuikay.

7.6.7. Brimyck [lononauTensHo# kapThl kK Cuety Kapthl Visa Digital He nmpemycMoTpeH.

7.6.8. [epesrimyck Kapter Visa Digital e ocymiecTBisieTcs.

7.7.  Bupryaasnsie Kaprsr Visa Virtual, MasterCard Virtual®

7.7.1. Kapra He uMeeT MaTepHaaIbHOTO HOCHUTEIS.
7.7.2. Jns mpoBeaeHUs omepanuii omiatbl TOBapoB/yciyr B ceTu MHTepHeT ¢ ucnonb3oBaHueM Kaptbl
HeoOxoauma:

- nHpopMaluss o HoMepe W cpoke neiictBusa Kaptel - nocrymHa [lepkatemo B Cucreme «COepOaHK
OHnaliny;

— uHpopMmaiuss o koxe OesomacHoctu Kapter (CVC2/CVV2) — wnanpansiercst [lepxkaTento Ha HOMEp
MOOHJIBHOTO TestedOHa, 3aperucTpupoBanHblii Mo Kapre mis moctyna k SMS-6auky (MoOuibHOMY OaHKY);

- uHpOpPMALUS O HANMCAaHMM MMEHH W Qamunuu [lepkarenss — COOTBETCTBYET HAMUCAHWUIO MMEHH U
¢damunnu JlepkaTess B TaTHHCKOM TPaHCKPHUTIIHH.

7.7.3. C ucnonp3oBanreM KapTel BO3MOXHO MTPOBEACHNUE CIEAYONNX OTIePAIHIA:

— OIIepaLliy OIJIaThl TOBAPOB U yCIyT B ceTu MHTEpHET;

— Oe3nannunblil iepeBog; co Cuera Kaprter Ha Cuer apyroi KapTer storo xe Jepxarens uepes Cucremy
«Coepbank OHaitny,

— omeparuu nononHeHnss Cuera Kaprter Oe3nammuneiM myTem depe3 Cucremy «CoOepbank OnHialiH» 1
YCTPOMCTBA CaMOOOCITYKUBAHHS,

- orneparnuu omaTsl ToBapoB U yciyr B TCII ¢ ucnons3oBanneM QR—kona banka.

7.74. Beinyck JlononanTeneHbix kapT k Cuety KapTsl He IpeycMOTpEH.
7.7.5. 3assneHue Ha nepesbltyck Kapter Jlepxkarens nepenaet B bank yepe3 Konraktueni Lentp banka.
7.7.6. 3akpeiTie Cueta KapThl OCYIIECTBIISETCS HA OCHOBAHHMU 3asBJICHHUS, O(POPMIECHHOIO OIEpPaTopoM

KontaktHOro llentpa banka mno pacnopsbkenuro Jlep:karens, NpH YCIOBHM YIUIaThl KOMHCCHUM W ILIAaT,
npenycMotpeHHbix Tapudamu u  JloroBopom, mnoramenuss TeXHUYECKOH 3aJ0JDKEHHOCTH, 3aBEpILEHHS
MEpOIPUITUN TI0 ypPEryJIMpPOBAHUIO CHOPHBIX OINEpalrii U OTCYTCTBUS JIEHEKHBIX CPEICTB Ha 3aKPHIBAEMOM
Cuete KapTs.

I[Ipu obOpamennn B Konrtakteii llentp banka Wnentndukanmms wu Ayrerruduxanms [epkarens
OCYIECTBIISIETCSt B TOPSIJIKE, ONpENENIeHHOM YCIIOBHSAMH OaHKOBCKOTO OOCIyKuBaHMs. PacnopspkeHne
Hepxarens Ha 3akpsiTue Cuera KapTsl, mpoTokon mpoBefeHus [lepxaTeneM COOTBETCTBYIOIIMX OINEpanvii B
ABTOMAaTU3WPOBaHHOW cucTreMe baHka, mcronb3yemMol uist oOciyxuBaHus J[lepxkatenedt depe3 KoHTakTHBIN
Hentp banka, ayauos3anuce pasroBopoB — omepaTopoB ¢ JlepkareneM — SABISIOTCS  TOKyMEHTaMH,
MOATBEP)KIAAOMUMY  BoJensbsiBieHue Jlepkarenss o 3akpeitun Cueta KapTel. VYkazaHHBIE JIOKYMEHTHI
MIPEIOCTABIIAIOTCSA baHKOM B KauecTBE MOATBEPAKAAIOIINX JOKYMEHTOB ITPH PACCMOTPEHUH CIIOPHBIX CUTYallHi, B
TOM YHCJIE B CYJE.

3akpeitie Cuera Kapter ocymectsisieTcst mo uicredennu 30 (TpuanaTh) KaleHAApHBIX THEH C JaThl MOIYYeHUS
pacmopspkenus [epxarens o 3akpeitun Cuera KapTsr.

7.8.  Kaptbl «Aspodior»

7.8.1. Hepxarens (Yuactauk Ilporpammsl) nmopydaer banky exemecayHO IPOM3BOAWTE HadUCIeHNE Mub
Ha Cuet yuera Muiib B cootBeTcTBUM ¢ [IpaBrnaMu Haurcnennss Muilb 1 HanpaBIsATh B A3podioT uHGOpMAIHIo
0 KoJiuecTBe Muib, HaUMCIEHHBIX 32 OTYETHBIN Nepro, Al NOCIeAyIoNero 3auncienns Munb AspodioTom

49 IIpu Hanu4uy TeXHUYECKON BO3ZMOXKHOCTH uepe3 MobunbHoe npuinoxenue banka.
% Opopmmenne Bupryansusix Kapr Visa Virtual, MasterCard Virtual mpexparero ¢ 14.04.2017.
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Ha Cuer Yuactauka [IporpaMMel.

7.8.2. bank nadopmupyet Jlepxarens o konumdecTBe Muiib, HAUMCICHHBIX 32 OTYETHBIN MTepro, B OT4yeTe B
51

MOpsIAKE, YCTaHOBIEHHOM JloroBopom™.

7.8.3. Jlepxarens uMeeT NpaBo mojath B baHk oOpallleHue O HECOTJIaCHHM C KOJMYECTBOM HAYMCIICHHBIX

Muns 3a OTUeTHBIN Tepuos (MPETEH3HUI0) B TeUeHHe 6 (IIeCTH) MECIeB ¢ MOMEHTa coBepiieHus Orepartim.
Henonyyenne bankom ot JlepkaTenss NpeTeH3MM B YKa3aHHBIA CpOK O3HayaeT corjacue /[lepxkarens c
KOJIMYECTBOM HAYHCIICHHBIX M.

7.8.4. bank BmpaBe BHOCUTH M3MeHeHHd B [IpaBria Hauuciennss Muib ¢ mpenBapuTeIbHBIM yBEIOMICHUEM
Hepxarens He MeHee 4eM 3a 7 (CeMb) KaJleHAApHBIX JHEH ImyTeM pa3MelieHns naHpopManuyi 00 N3MEeHEeHUIX Ha
OdununansHoM caiite banka.

7.8.5. [Ipu mocpouHoM mepeBbinycke KapThl B CBSA3U C M3MCHEHHEM JIATUHCKOTO HAIMUCAHWSI MMCHU U
dbammmmu  [lepkarens, JlepkaTelb MODKEH HE3aMEUIUTEIBLHO TPOMH(DOPMHPOBATHE A3pOQUIOT 0 BHECCHHBIX
W3MEHEHUSIX.

7.8.6. Bank He HeceT OTBETCTBEHHOCTH IIpYM BO3HHMKHOBEHWHW pasHoriacuii mexnay Jlepxkarenem u
AspodiroTom.
7.8.7. bank He HeceT OTBETCTBEHHOCTH 3a 3aJepKKy 3aumcieHuss Aspodmorom Ha Cuer YdacTHHKA

[IporpamMmMer Musib, nHpOpMAaIHs 0 KOTOPBIX OblIa cBOeBpeMeHHO Niepeaana bankom Aspodory.

7.9.  Kaprtsl «llogapu :Ku3Hb»

7.9.1. Kapra, Beimyckaemasi B pamkax coBMecTHOro npoekta banka u @onga «llogapu xKu3Hb».

7.9.2. EskeMecstuHbIi epeBo JOOPOBOJILHBIX MOKEPTBOBaHUH B mob3y Ponaa «[lomapu xu3ub» co Cuera
Kapts! ocymiecTBiisieTcs B COOTBETCTBUU C MOpyueHueM JlepxaTens B 3asBICHUU.

7.9.3. [opsimox criucanns co Caera KapTel cymMMBI TOOPOBOIBHOTO MOKEPTBOBAHUS M €€ MEPEUUCIICHUS Ha

cuetr Ponga «llomapu KHM3HB» OCYIIECTBISiICTCS B coOTBeTCTBHU C «llpaBuimamu pacyera a0OpPOBOJIBHBIX
JICHEe)KHBIX MOKepTBOBaHUI B monb3y Ponpa «llogapu xku3Hb» co cueToB KapT Visa «llomapm xuzup» [TAO
C6epbank», pazmenmeHHpIMU Ha OduinanpHOM caiite banka.

7.9.4. [Ipu wHeoOxoammocTn m3meHeHus «lIpaBunm pacdera MOOPOBONBHBIX NIEHEKHBIX IMMOKEPTBOBAHUN B
nonb3y Ponnaa «[lomapu xku3Hb» co cuetoB kapT Visa «Ilomapu xu3ab» [TAO Coepbank» bank He MeHee yeM 3a
7 (cemb) KaJeHIAPHBIX JHEH yBemomiisieT 00 3toM [epxartens yepe3 OdunmanbHeiii caint baHnka.

7.10. Cepsucubie KapThi Priority Pass®

7.10.1. CepsucHas kapta Priority Pass (mamee — Priority Pass) siBnsiercs cpeactBoM aoctyna B VIP-3aibr
(6M3Hec-3a71bI) a3POIIOPTOB B COOTBETCTBUH C IIPOrpaMMoii Priority Pass™.

7.10.2. B 3aBucumocTm 0T KapTouHOTro TpoaykTa, Priority Pass Beimaercs lepkareiaro OCHOBHOW H/WITH
JoNoaHUTENbHON KapThl.

7.10.3. Cpoxk neiictBus Priority Pass - 3 roxa. Jlata okoHuaHusi cpoka jaerictBusi Priority Pass ykazana nHa
KapTe ¥ COOTBETCTBYET JJaTe OKOHYAHMs CpoKa JeiicTBust KapTol, K KOTOPOil OHa BBIMYIIEHA.

7.10.4. 3a nmocemenue VIP-3amoB asponoptoB Jlep:kareneM M JUIIAMH, CONPOBOXKIAIOIIMMHU Jlepkatens, ¢

HCIIOTb30BaHKeM Priority Pass MOKET B3MMAThCS IIaTa> B COOTBETCTBHY C YCIOBHSMHM HCIIONB30BaHMs Priority
Pass, ycraHOBIIEHHBIMU Baukom™.

7.10.5. Crnucanne bankoM miatel, npexycmorpeHHoi 1.7.10.4 VYcnoBuii, ocymiecTBisieTcsi IO OKOHYaHHUU
KaJeHAapHOro KBapTaJIaSG, B KOoTOpoM Jlepxarenp U Juua, conpoBoxaatomue Jepxarens, nocerunu VIP-3anbl
a’pomopToB, B pyomsax mo kypcey llentpansrHoro banka Poccuiickoit denepammu Ha mary cromcanus co Cuera

5 IIpu HanMUUM TEXHUYECKOH BO3MOKHOCTH.

%2 C 16.09.2019 mpekpameHa Boiada CepBHCHBIX KapT Priority Pass k kaprouneM mpomykraM Visa Infinite Private «Aspoguor»,Visa
Infinite Private «Aspodnor» IlpuBunerupoBanuas, Visa Infinite Private «Aspocdmor» JIsrorHas, Visa Infinite Coepbanxl, World
Mastercard Elite COepbankl. Panee Bbimanuble CepBuCHBIE KapTbl Priority Pass He mepeBbimyckatorcss M OyayT IelCTBOBaTb 10
01.02.2020. O6cmysxuBanue [lepxatenell yka3aHHBIX KapT OCYLIECTBIISIETCSA B COOTBETCTBHU C ITyHKTOM 7.11 YcnoBuid.

5 [Iporpamma Priority Pass sieisercst npoayktom kommanuu «Priority Pass», Jlonnon, BenrkoOpuranus. baHk He HeceT OTBETCTBEHHOCTH
3a MOJHOTY M Ka4eCTBO OKAa3aHHbBIX CEPBUCHBIX YCIIYT.

 Pasmep mmathl 3a kaxoe mocemenne VIP-3am0B aspomoproB JlepikaTeneM M KaIBIM IHIOM, COIPOBOXIAIOMEM JlepikaTens,
yCTaHaBIHBaeTCs IUIaTeXHbIMU cuctemamu Visa n Mastercard B nommapax CIHA. Mudopmaims o AeficTByIOIEM pa3Mepe IUIaThl 3a
nocemenne VIP-3amoB pasmemaercs Ha OdumansHoMm caiite banka. Pasmep rmmatel MokeT OBITh M3MEHEH IUIATEXHOM CHCTEMOIL.
VYBenomienne o6 M3MEHEHUH pa3Mepa IUtaThl pasmeniaercss Ha O¢unmansHom caiite banka. Kaxnmeni mpoxoxn (mocemenne VIP-3amos
a’pOIIOPTOB), COBEPIICHHBIN C UCTIOb30BaHueM Priority Pass JlepkaTenem u JauIiaMu, COMPOBOXKIAIOMINMHU J{epiKaTens, yIUThIBAeTCs Kak
OT/IENbHOE MOCEHIEHHE.

*® Vcnosust ucnonb3oBanmst Priority Pass ompenensioTcs YCTOBHSMH KapTOYHOrO MPOAYKTa, K KOTOPOMY BbiaaeTcs Priority Pass, u
pasmernatorcs Ha OdunuansHom caiite banka.

% Kpapra cunTaercs paBHBIM 3-M MECSIAaM, OTCUET KBAPTANOB BENETCA, HaunHas ¢ 01 SHBAps KaXI0ro Toa.
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KapTs! Ha ycnoBusx 3apaHee AaHHOTO akIENTa IMOCIE MOMydeHHs baHKOM OT TUIaTeXHOH CHUCTEMBI JaHHBIX O
noceimienn  VIP-3amoB  aspomopTtoB  Jlepkarenem M JIMIAMH, CONpOBOXAaromuMmu  Jlepxkarens, ¢
ucroib3oBanueM Priority Pass.

7.10.6.  Ilpum oTCyTCTBMM WM HeAOCTaTOUYHOCTH cpeacTB Ha Cuere KapTel bank yunThiBaeT cymMMy IUIaThl Kak
Texanyeckyro 3am0mkeHHOCTH M0 Cuety KapTsl.
7.10.7. Jepxarens 00s3aH KOHTPOJIMPOBATh IOCTATOYHOCTH cpeAcTB Ha Cuere KapThl, HEOOXOAMMBIX IS

ciucanuss baHkoM IUiaTel, mpexycMorpenHoil 1.7.10.4 YcIooBumif, HauMHAsS C TEpBOTO UHCIA KBapTana’,
CIIEYIOIIETO 3a KBapTajioM, B KoTopoM Jlepxkartems momb3oBaics Priority Pass, mo marer crimcanus bankom
CYMMBI IIJIATHl B TIOJTHOM OOBEMe.

7.10.8. Hepxatens BopaBe oOpatuthesi B bank s momydenuss mHdopmamuu o moceuiennn VIP-3amoB
a’poIOPTOB C UCTIONB30BaHKueM Priority Pass.

7.10.9. B cnyuae ouepennoro nepesbimycka Kaptsl, Priority Pass mepeBbimmyckaeTcst Ha TOT e CPOK, UTO H
Kapra.

7.10.10. B cnywae yTpaThl WIM TEXHHYECKOH HeuwcrpaBHOCTH Priority Pass JlepkaTenb MODKEH IJUYHO
oOparutbes B baHk 1151 ee mepeBbImycKa.

7.10.11. Tlpwm 3akpeituu Cuera Kaprsl, Priority Pass momiexur cnade B bauk.

7.10.12. Pacropxxenue JloroBopa u/unu gorosopa 06 oOCIyKMBaHHU MAKETa YCIIYT SBISETCS OCHOBAHUEM IS
mpeKpamienns (aHHyIHpoBaHus) ydactus Jlepkarens B mporpamme Priority Pass.

7.10.13. Jlepxatenb 00s3yeTcss O3HAKOMUTHCS UM COONIONATh YCIIOBUS HWCHONB30BaHWs Priority Pass,
pa3MelleHHbIC Ha caiite WWW.prioritypass.com/ru.

7.10.14.  [lepxarenb o0s3yeTcs He mepenaBarh Priority Pass TpeTsum mumam.

7.10.15. bank BupaBe MpeKpaTHTh (aHHYIUpOBaTh) ydacTtue Jlepkarens B mporpamme Priority Pass, ecnu y
Banka BO3HMKaIOT TOAO3pEeHUs] B HapylleHUH [lep)kaTeneM yCIIOBHI €€ HCIOJb30BaHUs, MPaBUII MPOrPaMMEI
Priority Pass w/unu y JlepkaTtens uMeeTcs 3aJ0JDKEHHOCTh MO orJiate mnocemeHuid VIP-3amoB asponopToB c
ncrnons3oBanueM Priority Pass.

7.10.16. JlepxaTenp BmpaBe MPEKpPaTHTh CBOE ydacThe B mporpamme Priority Pass, B Tom umcne B ciydae
M3MEHEHUS pa3Mepa IuiaThl 3a nocenieHue VIP-3amoB a3ponoptos ¢ ucnoibs3oBaHueM Priority Pass, mocpencteoM
cnauu Priority Pass B bank.

7.10.17. B cmyuae Beigaum Priority Pass x Kapte, odopmisiemoit B pamkax 3axiroueHHOT0 ¢ bankom moroBopa
00 oOCITy)KMBaHMM MAKeTa YCIYT, AOTOBOPOM 00 O0OCITYy)XKMBAaHMH TMaKeTa YCIYI MOTYT YCTaHABIHBAThCS
0co0eHHOCTH HcToNb30Banus Priority Pass n/unu yaactus epxatens B mporpamme Priority Pass.

7.11. TIIporpamma Lounge Key

7.11.1.  Ilporpamma Lounge Key — mporpamma NpHOPHTETHOrO AOCTYNa B 3ajbl OXHMIAHUS a3POIOPTOB,
peanuzyemas kommnanuen «Lounge Key Limited» (nanee — Komnanus LKL), npenocrasistomas Jepxatensam u
UX TOCTSIM JIOCTYII B 3aJIbl MOBBIILIEHHON KOM(OPTHOCTH a3pOIIOPTOB, BKIIOUEHHBIX B mporpamMy Lounge Key, a
TaKXe TNPUBHIETUH M YCIYyTH, KOTOPHIMH MOKHO BOCIIOJIB30BAaThCS IIPU HAXOXKICHWU B 3ajlaX IOBBILICHHOM
KoMdopTHOCTH  a’poropToB. UWHbpopmanmss o mporpamme Lounge Key pasmemena Ha —caiite
https://www.loungekey.com/sberbankvisa® u https://www.loungekey.com/sberbankmastercard™ (mamee — caitr
MPOTrpaMMBl), a TAKKE JOCTYITHA B MOOMIBLHOM npuiioxeHnd Lounge Key.

7.11.2. Jlepxartenb 0053yeTCsi 03HAKOMHUTRLCS U COOJII0IAaTh yCaoBus nporpamMmMel Lounge Key, pa3MeriieHHbIe
Ha caifTe MporpaMMEI, a TaKkke 00ecieunTh coOMoIeHne ycIoBuii mporpammbl Lounge Key conpoBoxkarommmu
Hepxarenss noumamu (roctsmu). Kommanus LKL BnpaBe m3mensTh ycioBus mporpamMmbel Lounge Key 6e3
MPEeIBapUTEIbHOTO yBeIOMJIeHUs JlepxKarens myTeM pa3MelleHHs W3MEHEHHBIX ycJOoBUH mporpammbsl Lounge
Key Ha caiite nporpammsl.

7.11.3.  [ocrtyn K 3ajaM MOBBILIEHHOH KoMmdopTHOCTH mnpepocTapisiercss Hepxatensm OCHOBHBIX KapT U
JIONOJHUTENBHBIX KapT M X TOCTAM B COOTBETCTBUH C YCIIOBHAMHU nporpaMmel Lounge Key npu npenbssneHnn
Hepxatenem aktuBHOi Kapter Visa Infinite Private «Aspodnor», Visa Infinite Private «Aspoduior»
[MpusunerupoBannas, Visa Infinite Private «Aspodmor» Jlerotnas, Visa Infinite Coepbankl, World Mastercard
Elite CoepOank], BeImyIIeHHONH Ha MMs Takoro Jlepxaress, a Takke ACHCTBHTENFHOIO MOCaJ0YHOI0 TajJoHa M
JIOKYMEHTA, YJOCTOBEPSIONIECTO JIMYHOCTD, IIPH 3TOM JlepkaTenb JODKEH COOOIINUTD, YTO SBISETCS YIACTHUKOM
nporpammel Lounge Key. [y HOATBEp»ACHUS COBEPIICHHUS MPOX0Jaa MOXeT morpedoBaThes BBenenue [TMH
npenbsaBiaeHHON [epxartenem Kaprel.

57 KBapTtan cuuraercst paBHbIM 3-M MecsiliaM, OTCUET KBapTAJIOB BeeTcs, HaunHas ¢ 01 sHBapsi KaJI0ro roja.
%8 Tnst [lepskatenei KapT IATEKHON cuctembl Visa.
® s Iepixareneii kapt miaTexHoit cucrembsr Mastercard.
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https://www.loungekey.com/sberbankmastercard

7.11.4. [Ipu coBepieHMM MPOXoaa B 3all TOBBIIICHHOW KOM(OPTHOCTH a’3pomopTa, BKIIOYCHHBIA B
nporpammy Lounge Key, npousBoaurcs ABropuszauus U ymeHbliienue Pacxonnoro numuta no Kapre Ha cymmy
3,25 mommapoB CHIA. Bank BoccranaBnuBaeT Pacxomublii numutr B TedeHue 20 (ABamuaTv) JHEH ¢ JaThl
Aptopuzanuu. B ciydyae orkaza banka B Apropmsanmmu, [lep)kaTenmto OTKa3bIBaeTCA B JOCTyNE K 3ally
MTOBBINICHHOH KOM(OPTHOCTH C HCIIOIh30BaHeM KapThl.

7.11.5. Jepxatenb HeCceT OTBETCTBEHHOCTH 3a IMPOBEPKY MPAaBHIBLHOCTH JI€Tallel IMMOCEImeHNs] Ha MOMEHT
MPOX0Jia B 3aJ MOBBIIMICHHOW KOM(pOPTHOCTH a’poOmopTa M 3a TOYHOCTh OTOOpaKCHHs 3TOH WH(GOpMAIUHN B
TaJIOHE O MOCEIICHNH 3aj1a MOBBIIIEHHON KOM(DOPTHOCTH a3poropTa.

7.11.6. Jepxarens corjamaercs ¢ TEM, YTO IEePEYCHb 3aJI0B IOBHIMICHHOW KOM(OPTHOCTH a’poIlopTOB,
BKIIIOUEHHBIX B mporpammy Lounge Key, u ycnoBus ux pa0bOThl MyOJIMKYIOTCS W OOHOBISIOTCS Ha CcaifTe
MPOrpaMMBbI, TOCTYITHBI B MOOWIBHOM mpuioxeHun Lounge Key, a Takke MOTYT OBITh NPEIOCTaBICHBI Yepe3
KOHTaKTHBIN IIEHTp cepBUCHOTO oOcmyxuBanus Lounge Key.

7.11.7. Jepxarenb corjamaeTcs C TEM, YTO OH HE MOXKET OOpallaThCs HAMpSAMYK0 K OIEeparopy 3ajia
MOBBIIIICHHON KOM(OPTHOCTH a’pomnopTa, BKIrOYeHHOro B mporpammy Lounge Key. Bce 3ampochl, xanoObl,
CHOpPBI ¥ WHBIE OOpAaIeHHs TPUHUMAIOTCS baHKOM W/MiM 4epe3 KOHTAKTHBIM IEHTP CEPBUCHOTO OOCITYKHBaHUS

Lounge Key.

7.11.8. Hepxatens BmpaBe oOpaTutbcss B bank A momydeHus wHGOpPMAaldUd O TOCCLICHUW 3aJ0B
MOBBIIIIEHHOHN KOM(OpTHOCTH a3poropToB o nporpamme Lounge Key ¢ ncnonszoBanuem KapTsr.

7.11.9. bank BmpaBe mpekpartuth (aHHYIUpOBaTh) ydactue llepkarens B mporpamme Lounge Key, ecinm y

Banka BO3HMKAIOT TOAO3peHUs B HapymieHuH JlepkaTterneM yciaoBUil €€ HCIONb30BaHUS W/WIH MpPaBUI
nporpammel Lounge Key 6e3 npenBaputensHOTO YBeAOMIICHHS Takoro Jepxkarens.

7.11.10. Pacropxenue JloroBopa u/umm noroBopa 00 00CITyKUBaHUH TTAKETa YCIYT SBJISIETCS OCHOBAaHUEM IS
npekpauienys (aHHynupoBaHus) ydactus Jlepxkarens B mporpamme Lounge Key.

7.12. Mastercard Céepkapra®

7.12.1. Yposens Mastercard COepkapTa ycTaHaBIHBAETCS B IEPBHIH JeHb OTUETHOTO MEPHOa U JEHCTBYET B
TEeUeHHEe BCero cpoka Jeiicteus OtderHoro mepuoxaa. Jlo Ha3HaueHHs HOBoro YpoBHs Mastercard COepkapra
MPOJIOJDKAIOT AeiicTBoBaTh Tapudsl Yporus Mastercard Coepkapta mpeasiayiiero OT4eTHOrO nepuoa.

7.12.2. bank wunpopmupyer [lepxkarens o HazHaueHHOM Ha OrtdeTHbli Tiepuoy YpoBHe Mastercard
C6epkapra gepes Cucremy «COepbank OHIaiH» B MepBbIii JeHs OTYETHOro meproaa’.
7.12.3. B3umanue xomuccuu 3a oocimykuBanue Mastercard COepkapTa OCYHISCTBIISETCS €KEMECIYHO Ha 8

(BocbMoO#1) neHb OtdeTHOro Tmepuoja B cOOTBeTCTBHMM ¢ Tapudamu YpoHs Mastercard CoOepkapra,
HaszHaueHHOTo 1Mo Mastercard CoepkapTta B OT4eTHOM NIepHO/Ie, yTeM crircanus komuccuu co Cueta Mastercard
Coepkapra. B3uMaHie KOMUCCHH OCYIIECTBISICTCS P YCIOBUM HAIMYHUS JIOCTATOYHOM JIS YIUIAThl KOMUCCHH
CYMMBI JIEHSXKHBIX CpeACcTB Ha cuere Mastercard Coepkapra. [Ipu Hemoctatke cpenctB Ha Cuere Mastercard
Coepkapra Jilst CTUCAHUSI KOMHUCCHU COBEPIIICHHE PACXOIHBIX ONepaluii ¢ ucnomnb3oBanueM Kaptel/ PekBu3nToB
Kaptel/ NFC-kapThl CTAHOBUTCS] BO3MOXHBIM ITOCTIE OMIATHI CYyMMBI KOMUCCHH.

7.12.4. Hepxarens BnpaBe oOpatuthes B KontakTHbidi llentp banka s monydenuss wHOpMmamuud o
Ha3HayeHHOM B OTuyeTHOM nepuojie Yposue Mastercard COepkapra.
7.12.5. Jlepxarenb mMeeT MpaBo MMojaaTh B baHK oOpalieHHe O HECOTrJIaCHH C Ha3HAaYeHWeM YPOBHS [0

MoMeHTa ucredeHuss OTYETHOIrO nepuojia, B KOTOPOM OTOT ypOBeHB Ha3Ha4€H. HenonyquI/Ie bankom ot
HepxkaTens npeTeH3uu B yKa3aHHbINA CPOK O3HayaeT coryiacue Jlepkaresis ¢ Ha3HaYE€HHBIM Y POBHEM.

7.13. Kaptsi [IPO100 «CTanaapt»

7.13.1.  IlepBUuHBIH BBIIYCK, OUE€PEIHON U JOCPOUHBIH MepeBbIyck KapT He ocymiecTBisieTcs.
7.13.2. Oneparnuu o Kapre npoBosaTcs ¢ o6s3aTensHbIM BBosioM [TMH.
7.13.3. B cnyuyae yrtparsl Kaptel, [epkarenb HeECeT OTBETCTBEHHOCTh IO omnepauusiM ¢ Kaptoi,

COBEpPILUECHHBIM 32 CYET CyMM JIMIMUTA Ha MPOBEACHUE ONepaluii B aBTOHOMHOM pPEXHME, HE3aBUCUMO OT (akTa
nHpopmupoBanus banka 06 yrpare Kaptsr.

7.14.  Kaptsl IIPO100 «CounaabHas»

7.14.1. ITIo Kapte ITPO100 «CounanpHasi» ACUCTBYIOT OTpaHUYEHHS M OCOOCHHOCTH, ONpEACICHHBIE IS
Kapt ITPO100 «Crangapt», a Takke JOMOTHUTEIHHO yKa3aHHBIE B HACTOSIIEM pa3Jiee.

8 Kapra Mastercard CGepkapra oOpMIISETCS NP HATMYMM TEXHHYECKON BO3MOXKHOCTH. IlepedeHb TOPOJOB M IEPHOJ IpHEMa
3asiBnenuit pasmenieHs! Ha OduipansHoM caiite banka.
81 [Ipy HATMMK TeXHHUECKOH BO3MOYKHOCTHL
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7.14.2. ITepBUYHBIN BBIMYCK, OUEPEIHON 1 JJOCPOUHBIHN NiepeBbIyck KapT He ocylecTBIsieTcsl.

7.14.3. Omneparuu o Kapre ocymmecTBIsIFOTCS TOJBKO B Bamote Poccutickoit @emepariiu.

7.14.4. bank wumeer mnpaBo wusbiMate Kapry IIPO100 «CommanpHas» TOIBKO B CiIy4ae IOIYYEHHS
nHpopmanun o ee yrpate lepxkarenem KapTel 1100 B ciaydae MOIIEHHHYECKHX omepanuii mo nannoit Kapre.
7.14.5. Kapra ITPO100 ConmaneHas, BbIZaBaeMas B paMKaxX OTHCIBHBIX ITPOCKTOB, MOXKET SBIISATHCS

coOCTBEeHHOCTHIO MapTHepa banka mo smuccun KapTsr.
7.15. Kaptel YIK —IPO100 «YHuBepcanbnas» u kapta Y IK «[1PO100 «CounanbHasi»

7.15.1. OnekTpoHHO-AcOeToBble OamkoBckue KapThl YOK-IIPO100 «YuusepcampHas» u YIK-TIPO100
«ConmanbHasty SBISIOTCS 0aHKOBCKMM TPUJIOKEHWEM baHKa I YHHBEPCATBLHOM AJICKTPOHHON KapThl. 16-TH
3HAYHBIA HOMEpP OAHKOBCKOH KapThl pa3MelacTcs Ha 00OPOTHON CTOpOHE YHHUBEPCATbHOMN 3IEKTPOHHON KapThl
(B meBoM HmwkHeM yriy). Cpok JedcTBusl OaHKOBCKOW KapThl PAaBEH CPOKY JCHCTBUS Y HUBEPCAIbHOU
3JIEKTPOHHOM KapThl.

7.15.2.  IlepBUYHBIH BBITYCK, OYE€PEIHON U JOCPOYHBIH MepeBbiyck KapT He ocymecTBiseTcs.

7.15.3. Oneparuu 1o KapTe OCyIIECTBISIIOTCS TOJIBKO B BaymoTe Poccuiickoit deneparuu.

7.15.4. Omepartiu o KapTe IPOBOAATCS ¢ 00s3aTebHBIM BBOgoM TTHH.

7.15.5. B cmydae yrpater Kaptei, /lepkaTenb HeceT OTBETCTBEHHOCTh IO omepamusM ¢ Kaptoi,

COBCPIICHHBLIM 3a CUCT CYMM JIMMHUTA HAa NPOBCACHUC onepaum‘/'l B aBTOHOMHOM PCKUME, HC3aBUCUMO OT q)aKTa
nHpopmupoBanus banka 06 yrpare Kaprsr.

8. Hopsanok npenoctaBiaenusi [IAO Coepbdank Yeayru YBeaoMiieHHs M0 KapTe u yciayr yepes SMS-
O0ank (MoOWIbLHBII 0aHK).

8.1.  Perucrpanusi, OTKIIOUYEHUE, N3MEHEHNE PaHee 3aperuCTPUPOBAHHOTO HOMEpa MOOMIBHOTO TeledoHa 1o
Kapre mms goctyma x SMS-0anky (MoOwimpHOMY OaHKY) W TONyYeHHS YCIYTH YBEIOMIICHHS IO KapTe
OCYIIECTBIISIETCSl HA OCHOBaHMH BOJIeM3bsIBICHUS KilneHTa creryromuMu criocooamu:

- B Ilogpasznenennn banka: aisi perucTpaiuu, OTKIIOYCHHUS, W3MEHEHHS paHee 3aperducTPUPOBAHHOTO
HOoMepa wmoOmnpHOrOo Tenepona mo Kapre mns moctyma x  SMS-6anky (MoOwnpHOMY 0aHKY) ™
MOKITIOYSHHSI/OTKITIOUeHNST YCIyrn YBemomiieHHs 1o Kapte KiMeHT moanuceiBaeT CcoOCTBEHHOPYYHOU
TOAIHCHIO WM AHAJIOrOM COOCTBEHHOPYUHOM TMOIMCH COOTBETCTBYIOIICE 3asBICHUC

— gepe3 VCTpoifcTBO caMoobCTykuBanus banka: KIIMEHT OCYIIECTBISET PErMCTPALMIO MM OTKIIOYEHHE
HOMepa MoOmimpHOro TenedoHa it goctyrna kK SMS-Oanky (MoOwipbHOMY OaHKY) W TONy4YeHHS Y CIyTH
YBegoMieHHs o KapTe ¢ CHoiab30BaHreM KapTsl 1 moaTBepkaaeT 3Ty onepanuro BeogoM I[TNH;

- yepe3 Konraktherii Llentp banka: Ha ocHoBaHMM oOpamienust KinenTa o teiaedoHy MM HHBIM criocoOoM
TIPU YCJIOBHH €TI0 MOJIOKUTENbHOMH AyTeHTHGHKAIMA

- yepe3 Cucremy «CoOepbank Onnaiin» (Ha Caiite banka): Kiment nocne ycnemnoit Unentudukanuu u
Aytentudukanuu B Cucreme «CoOepOank OHalH» OCYIIECTBIISICT PETUCTPAIMI0 HOMEpa MOOMIBLHOIO
Tenedona™ ms noctyna K SMS-6anky (Mo6uisHOMY GaHKy) U MOIKIIOUeHHe Yy YBeIOMIICHHS 10 KapTe U
MOATBEPKIAET ONEPALNIO yCTaHOBIEHHBIM It CrcteMbl «CoOepbank OHnaiiH» criocobom;

— yepe3 MoOwnpHoe mnpwioxkenne banka: KinueHT odopmisieTr B 3IIEKTPOHHOM BHUE 3asBICHHE Ha
perucTpanyo/u3MeHeHHe paHee 3aperuCTPUPOBAHHOTO HOMEpa MOOMIBHOTrO TenedoHa Juist goctyna kK SMS-
0anky (MoOwibHOMY OaHKy) W MOIKJIIOUEHHE YCIYyrd YBEIOMJICHHS 0 KapTe M MOATBEPXKIOAET OIEPaLuio
ohopMIIeHHs 3asBICHNs yeTaHOBIeHHBIM 1ist Crctembl «Coepbank OHaitiy crocobom®.

8.2. Kiuent maer cornacue (3apaHee naHHbIN akienT) banky, u baHk umeer npaBo 0e3 JOMOIHUTEIBHOTO
akuenta Knumenta Ha cnucanue co Cuera Kaprtel Kimenra mnatel 3a Yenyry VYBeoomileHHs 1O KapTe,
onpenenennoit Tapudamm.

82 T pabornukos TIpeanpHsTHiA, MepedHCIMIONUX 3apaboTHYIO ATy Ha CYeTa GAHKOBCKHX KapT B paMKaX 3apILIaTHOTO JOrOBOPa C
BankoM, peructpanus Homepa MobOmisHOro Tenedona mo Kapre mns nocryna k SMS-6anky (MoOwisHOMY 0aHKY) M HOAKITIOYEHHE
VYenyrn YBenoMIICHHS 110 KapTe OCYIIECTBIISIOTCS TAaKKe Ha OCHOBAHUY 3asiBJICHUS Ha OAaHKOBCKOE 00CITyKHBaHUE.
63 [Ipy HaIM4YMK TEXHUUECKON BO3MOXKHOCTH.
8 Yepes Konrakrusiii Llentp Banka KIHEeHT MMeeT BO3MOXHOCTH 3aperHCTPHPOBATh XOCTYI K SMS-Ganky (Mo6uibHOMy 6GaHKy) H
MOAKIIIOYUTE Y CIyTy YBEIOMIIEHHS 110 KapTe TOJIBKO JUTl HOMepa MOOWIBHOTO TelneoHa, KOTOPHIi yxke OblT paHee 3asBiieH B baHk.
% Yepes Cucremy «C6epbank Ommaiin» (ma Caiire Bamka) KIueHT mMeeT BO3MOXKHOCTH 3aperiCIPHPOBAaTb IOCTYH K SMS-GaHky
(Mob6unsHOMYy 0aHKY) W MOAKIIOUUTE YCIYry YBEIOMIICHHS IO KapTe TONBKO IJISI HOMepa MOOMIEHOTO TenedoHa, KOTOPHIH yKe ObLI
paHee 3asiBieH B bank.
% Ceperic peanusyercs npy HANHYMK TEXHHYECKOH BO3MOXHOCTH. B nemix Gesonactoctn Kinenta BaHK BIpaBe orpaHHdMBATE yCIyTH
uyepe3 SMS-6ank (MoOunbHbIH 6aHK) 1JIsi HOBOTO HOMEpa MOOWIIBHOTO Tene(hOHa, 3apernCTPUPOBAHHOTO KIHEHTOM depe3 MoOuibpHoe
npunoxenne banka. MupopManus o6 orpaHuueHusXx myOianMkyercs B PykoBOICTBE MO HCMOJIBb30BaHUI0O MOOHIBHOTO YCTpoiicTBa B
pamkax SMS-6anka (Mo6misHOTO O6aHKa).
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8.3. B ciyuae ecnu I CIIMCaHMS IUIATHI 3@ TMPEIOCTABICHHE YCIyrn YBEJOMIICHHS IO KapTe CPEeICTB Ha
Cuere Kaprtel HemocraTouHo, baHK MMeeT IpaBO NMPHUOCTAHOBHUTH MPEIOCTABIICHUE Y CIYyTd YBEIOMIICHHS TIO
KapTe, C HampaBlIeHHEM Ha HOMep MoOmiIbHOro teiedoHa KimeHTa COOTBETCTBYIOIIErO YBEIOMIICHHUS.
Bo3o0OHOBIeHNE MTpeaocTaBiIeHnsT Y CIyrd YBEAOMIIGHHS 10 KapTe OCYyIIecTBIsieTcs mocie ormiatel KimeHntom
IUIaTHI 32 IPEelOCTaBICHUE Y CIyrd Y BeIOMIICHHUS TI0 KapTe.

8.4. Jloctym k SMS-6anky (MoOwibpHOMY OaHKy) w/wumu Yciayra YBemomiienus mno kapre mo Kapre,
BBIMYIIEHHOH B pamkax Hactosulero /IbO, npexnocrasngercs ao:

- oTKIItoueHus poctyna Kk SMS-6anky (MoOmibHOMY 0aHKY) W/ Yciuyru YBEJOMIIEHHS 1O KapTe II0
unuimatuse Jlepxarens Kaptsi;

— 3akpeiTug Cuera KapTsr;

- OKOHYaHUsI cpoka JeiicTBust KapTor;

— mpexpamiennst Y ciayra YBegomieHus mo kapte mo Kapre, co Cdaeta KOTOpO# OCYyIIECTBIAETCS CIIHICAHNE
nathl 32 YeIyry YBenoMiieHus o kapre®

— npekpaieHue goctyna k SMS-6anky (MoOuibHOMY 0OaHKy) W/uinu Yciayrun YBEIOMJICHHUS MO KapTe IO
nHuarTuee baHka.

8.5. SMS-6ank  (MoOWIBHBIH 0aHK) MOXET HCIONB30BATHCSA JUIS OJMYYCHUsI  coryiacHs (TOpydYeHHs)
Knmuenta® Ha mepenady mepcOHANBHBIX JAHHBIX KimeHTa ((paMumms, MMs, OTYECTBO M [aHHBIC JOKYMEHTa,
YAOCTOBEPSIONIETO JMYHOCTH) M JaHHBIX O Homepe neicTByromero Cuera Kaprtel KimeHta npeampustiio
(opranmzamnum)/ yd4eOHOMY 3aBEJIEHUIO B IIEJISAX 3aYMCIICHUS Ha HEro 3apabOTHOM IJIaThl, CTHIEHAWA W JPYTHX
BBIMJIAT, TOCTYHAIOIIUX OT NpeANnpHuATHs (opranu3anun)/ydyeoHoro 3aBeaeHus. CooOleHue 1ist MoATBEPIKICHUS,
Hanpasisgemoe Kinenty bankoM, coaepXuT UUQpPOBOi KOI U MpeJIOKEHHE JaTh COOTBETCTBYIOILIECE COTJIACHE
(mopyd4enne), a Takke Cpok AeicTBus nuppoBoro kona. Lludposoii kox, Hampasisiemsnid KnmuentoM B Buge SMS-
coobmenusi B orBeT Ha CooOlieHue isi TOATBEPXKACHUS B TCUCHHE YCTaHOBICHHOTO CPOKa, TMPH3HAETCS
AmnanoroM coOcTBeHHOpYYHOH noanucu KimeHTa, KOTOphIM NOANUCHIBAETCS corlacke (MMOpyyYeHre) Ha mepeaady
MpennpusITHio (OpraHu3anni)/ yaeOHOMY 3aBEeICHUIO JaHHBIX, YKa3aHHBIX B COOOIIEHUH IS TIOATBEPIKICHUSL.

9. OTBeTCTBEHHOCTH CTOPOH

9.1.  CTOpoHBI HECYT OTBETCTBEHHOCTD 32 HEHA/AJIeKalllee UCTIOTHEHNE CBOUX 00s13aHHOCTEH B COOTBETCTBUH C
JIEUCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoit @enepaunu u ycnoBuamu Jlorosopa.

9.2.  bask He HeceT OTBETCTBEHHOCTH 3a KaKue-IIM0O cOOW B 0OCITYyXKMBAHHH, CBA3aHHBIE C 000pyIOBaHUEM,

CUCTEeMaM{ IOJaud DJIIEKTPOSHEPTHMH W/WIW JIMHUA CBSI3M WM CETel, KOTOpble 00ecrednBaroTCs,
SKCIUTyaTUPYIOTCSl W/UIM OOCITY>KUBAIOTCS TPETHUMH JHIaMu. baHK He HEceT OTBETCTBEHHOCTH B CHUTYAlHsX,
Haxonsmuxcs BHe cepbl KoHTposa banka.

9.3.  bask He HeceT OTBETCTBEHHOCTHU IO OINepauusiM, B ciryyae ecinu uHpopmanust o Kapre, Kone xnmenTa,
[MNH, KontponsHo#t napopmaruu Jepxkatens, Jlorune (Maentudurarope nosip3oBatens), napoisx CHCTEMEI
«COepbank OwHnaifH» CTaHET M3BECTHOM HWHBIM JIMLAM B pE3yJlbTaTe HEJOOPOCOBECTHOI'O BBIMOJIHEHHUS
JeprkaTteneM yCIOBHH MX XpaHEHHS W HCIIONb30BaHus. baHk He HeceT OTBETCTBEHHOCTH IO ONEpaLUsiM, B Cilydae
ecmd MOOWIbHBIA TenedoH Jlepkarenass ¢ HOMEPOM, 3aperHCTPHPOBAHHBIM Ui jAocTyna kK SMS-OaHky
(MobunpHOMY 0aHKY), CTAaHET AOCTYIIEH HHBIM JINIaM.

94. bauk He HeceT OTBETCTBEHHOCTH 3a IIOCJIEACTBUS  HCIIOJHEHUS MOPYYEHHUH, BbIIAHHBIX
HEYMOJHOMOYEHHBIMU JIUIIAaMH, W B CIyd4asX, KOIJa C HCIIOJIb30BaHHEM IPElyCMOTPEHHBIX OaHKOBCKUMHU
npaBmwiaMu  u JloroBopom mpoueayp baHk He Mor ycraHOBUTH (akTa BBIAAYM  PacHOPSDKEHUS
HEYNOJTHOMOYEHHBIMH JIULIAMH.

9.5.  baHk He HeceT OTBETCTBEHHOCTb:

9.5.1.1. B cayuasx HeBbInoNHEeHUs JlepikareneM ycnosuii JloroBopa;

9.5.1.2. B chayyasx OTKa3a TOPrOBO—CEPBHUCHBIX NPEANPHUITHH B MPOBEACHUH ONEpaLuil ¢ MCIIOIb30BAHUEM
3JIEKTPOHHOTO TEpMHUHAJA N0 puurHe oTKa3za Jepkatens ot seoga [11H;

95.1.3. B chmyyasx OTKa3a TOPTOBO—CEPBHCHBIX TMPEINPUATHH B TPOBEICHHH OINEPalldii M0 NpUYUHE
HEOOXOIMMOCTH JIOTIOHUTEIHHOM MTPOBEPKU IPABOMEPHOCTH ITPOBEJICHUS OTIepalliH;

9.5.14. 3a BBeneHHE TOPrOBO—CEPBHCHBIMH NPEANPUATHSIMUA JONOJHHUTEIBFHBIX KOMHCCHH 3a OIUIaTy
ToBapoB/ycnyr o Kaprawm;

9.5.1.5. 3a orpaHuueHHs [0 CyMMaM IPOBOJUMBIX ONepaluid W 3a MOpsIoK uicHTUuKanuu Jlepkarens,

7 s Kaprtsl, noaximoyeHHol k Ycinyre YBeZOMICHHS IO KapTe, cO cyeTa KOTOPOH He OCYyILIEeCTBIAETCS CIIUCAHUE IUIaThl 3a Y CIyry
YBenomieHus Mo Kapre.

68 st KiMeHToB, SBIsIOLIXCS pabotnukamu [Ipeanpustuil (opranusanuii), NepeunCIIIOIUX 3apadOTHYIO IUIATy U APYrHUe BhIJIATHL HA
cdeTa 6AaHKOBCKHUX KapT, MM YJaIIUMHCS y9eOHbIX 3aBeIeHHH, TepEeIHCILIIONINX CTUIIEH N, B paMKaxX 3apIIaTHOTO AO0roBopa ¢ bankom.
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IIPUMEHsIEMbIE TOPrOBO—CEPBUCHBIMU IPEANPUATUSIMU U IPYTUMH KPEAUTHBIMU OpraHU3aLUsIMHU.
9.6.  OrtsercrBenHocTh banka mepen JlepkaTereM OrpaHMYMBAETCS JTOKYMEHTAIBHO MOITBEPKICHHBIM
peanbHBIM yuiepOooM, BOSHUKIIMM Y [lepkatens B pe3ysbTaTe HelpaBOMEPHBIX JeiicTBuil banka. Hu npu kakux
oOcTosiTenbcTBaX baHK HE HeceT OTBETCTBEHHOCTH mepen JlepxareneM 3a kKakue-TMOO0 KOCBEHHBIE, TOOOYHBIE
WK CilydaiiHble YOBITKM (B TOM YHCII€ YIYIIEHHYIO BBIFOY), JaXKe B ciydae, eciu Jlepxarens OblT yBEIOMIIEH O
BO3MOXHOCTH MX BOSHUKHOBEHHUS.
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UHIWUBUIY AJIBHBIE YCJIOBHSA BBIITY CKA U OBCJIY KUBAHUS JEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

®OUO Kanenra
JIOKYMEHT, YI0CTOBEPSIIOIIUIA JTHIHOCTE IHOJIHAA CTOUMOCTbD
KPEJIUTA
% I'OJOBBbIX

Bua kaprsl
A p (mudpamu 1 IPONHCHIO)

Hacrosimue MuauBrayansHble YCIOBHS BBITycKa B oOciykuBanus AedetoBor kaptel [IAO COepbank (manee -
HNuauBuayansHble YCJIOBHSI) B COBOKYITHOCTH C YCIIOBHSIMH BBIITyCKa M OOCITY)KMBaHHS J1eOETOBON KapThl
IMTAO Coepbank ([Tpunoxenune 1 k YcnoBusiM 6aHKOBCKOro oocmyxuBanus ¢pusmueckux aui [TAO CoepbOaHK)
(manee - YcaoBus), [lamsarkoit Jlepxkarens kapt [IAO Coepbank (manee - [lamaTka Jlep:kaTensi), 3asBieHreM
Ha TIOJlyYeHUE KapThl, yCTAHOBIEHHOH baHkoMm (GopMbl, HammexammM o0pa3oM 3arOoJHEHHBIM H TIOIMHCAaHHBIM
Kmuentom (nanee — 3asBiaenme), AjanOomMoM TapudoB Ha yciuyru, mnpenocrabisiemble [IAO COepOank
¢msnueckum nunam (nanee - Tapugnl banka), B COBOKYITHOCTH SABJISIOTCS 3aKIIOYCHHBIM Mexny KmneHToMm n
BankoMm J[oroBopoM 0 BBIITyCKE U 00CTYKUBAaHUM JACOCTOBBIX KapT ¢ oBepApadToM, OTKpbITHH CueTa aJis yuera
onepanuii ¢ HCIOJIb30BaHHEM KapThl M mpemoctaBieHnd Kimenty kpeauta B (opme «oBepapadt» s
MpOBEICHUs oneparuii mo kapte (naiee - Jloroop).
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

HU3MCHCHUSA

1171-)1 YciaoBue Copep:xaHue ycJoBus
1.1. lna npoBeneHus omepanuii Mo KapTe CBEPX CyMM, MMEKOIIUXCSA Ha
Cuere kapthl, bank npenocrasiser Kitmenty kpeaur B popme oBepapadr B
pa3mMepe:
1 Cymma  KkpeauTta  WJIM  JHMHUT (py6./monnapsr
KPeIUTOBAHHUSI M  NOPSAJOK  ero CIIIA/eBpo)

1.2.0meparum, coBepIiaeMble C HCIIONB30BAaHWEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX), OTHOCATCS Ha CYeT KapThl M OIUIAYMBAIOTCS 32 CYET
cobcTBeHHBIX cpenctB Knmenra, a mpm orcyTctBuM Ha Cuere KapThl
coOcTBeHHBIX cpencTB Kmmenra - 3a cuer Jlumura oBepapadra,
npenocraBieHHOro  KimeHTy, ¢  ONHOBPEMEHHBIM  yMCHBIICHHEM
JocTtynHoro numura.

1.3. B cinyuae ecnu cymMMa omepaiuy 10 KapTe MPEBILAET PacxoqHbli
JIUMUT (B CHUTy TEXHOJIOTHYECKUX 0COOCHHOCTEH MPOBEACHUS ONEepaluyl 1o
KapTe, KypcOBBIX pa3HHMI), bank mpenocraBmser Kimenty kpeaur B
pa3mepe, HEOOXOAMMOM JUIs OTpaKEHHs pacxXoJHo# omnepauuu mno Cuery
KapTsl B TOJTHOM 00beMe (Ha CyMMy CBEPXJIMMHUTHOM 33JJ0JDKEHHOCTH).

1.4. Jlumut oBepapadra mo Cuety MOXKET OBITH YMEHBIICH JI0 pa3Mepa He
MeHee (PaKTHIECKON 3a/10JDKCHHOCTH WIIM aHHYJIMPOBAH IOCIE MOTAICHUS
OO1eit 3a01KEHHOCTH:

1.4.1. ITo naunumarue KnueHra - npu nojgadye NUCbMEHHOIO 3asIBICHUS IO
¢dopme Banka 06 ymenbineHun Jlumura oBepapadra / otkaze ot Jlummura
osepapadTa B [Tonpaznenennn banka mo mecty Benenust Cuera KapThl.
1.4.2. Tlo unuumaruBe banka ¢ wuHpopmupoBanuem KimeHtra myrem
HanpaBieHus SMS-coobmenus mo ¢akty m3meHeHus Jlumuta oBepapadra
B cnyyae Hapymenus Kinmentom ycnoBwii JloroBopa wiM Hamuuus
00CTOATENBCTB, OYEBHUIHO CBHJETEIBCTBYIOIIMX O TOM, uYro O6mas
33JI0JDKEHHOCTh He OyJIeT BO3BpalleHa B CPOK.
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

Ne
n/n

YcaoBue

Copep:xaHue ycJoBus

2.

Cpok [jeficTBHSI 10roBOpa, CpOK
BO3BpaTa KpeauTa

2.1. JloroBop BCTymaeT B CHIy C HaTel ero moamnucaHus CTOpoHaMHU H
JIEWCTBYET JI0 TIOJIHOTO BBINOJHEHHsT CTOpOHaMH CBOMX 0053aTEIbCTB IO
JloroBopy, B TOM 4nCIi€ B COBOKYITHOCTH:
- cIadd KapTel (BCEX IOTOIHUTEIBHBIX KapT), BHIMYIIEHHON(-bIX) K
Cuery KapThl, WM MTOJIAu¥ 3as1BIeHUsI(-i1) 00 ee(ux) yTpare;
- IoramieHus B IOJHOM o0beme OOmIel 3a/10/DKEHHOCTH, BKIFOUAs
TuIaThl, npexycMoTpennsle Tapudamu banka;
- 3aBEpUICHUS MEpPONpUSTHH IO  YPEeryIHpPOBAHUIO CHOPHBIX
onepanuii;
- 3akpbITua Cuera KapThl.

2.2. lpu orcyrctBum omepamuii mo Cuery KapThl B TEUCHHE CpPOKa ee
neiictBus JloroBop yrpaumBaeT cuiy (CpoK AEHCTBHA KapThl yKa3aH Ha
kapre). [Ipexpamenue nedicTBus JloroBopa sBISETCS OCHOBAaHHMEM JUIS
3akpeITus Cyera KapThl.

2.3. Kpenut, npenoctaBieHHbIA A MPOBEACHUS OINEpalyil Mo KapTe B
npeznenax Jlumura oBepapadTa (m.1.1. MHOuBHAyanbHBIX YCIOBHH), a
TaKXKe KpPEIWT, BbhimaBaeMbli Ha CyMMY CBEPXJIMMHTHOW 33aJ0JKEHHOCTH
(n.1.3. HauBHUIyanbHBIX YCIOBUN) BKIIOUAIOTCS B exeMecsauHbld OTueT B
cocraBe OcHoBHOro pmonra. Cpok Bo3Bpara OCHOBHOTO JOJra, a TaKKe
MPOIICHTOB, HAUMCJIEHHBIX Ha Jary mnorameHus OCHOBHOTO J0JTa,
cocraBmier 30 (Tpuamate) KaJdeHOapHBIX pOHeW c¢ gatel  Otdera
(BKJIIOUUTENBHO).

2.4. Cpok Bo3Bpara OOmiell 3aI0KEHHOCTH YKa3biBaeTcsi baHkoM B
MICHbMEHHOM YBEJIOMJICHHH, HalpaBieHHOM KimeHTy npu NpUHATHH
pemeHnss 0 BocTpeOoBanmm bankom BosBpara Kimentom OOmiei
3aJI0JDKEHHOCTH B CBSI3M C HAPYIICHUEM WM HEHAJIS)KAINM UCTIOTHEHUEM
uM Jlorosopa.

Baunora, B KOTOPOii
NMPeA0CTABISAETCH KPeauT

Kpenutr 1iga coBepumieHMA omepaunuii ¢ HCIOIb30BaHMEM  KapThl
npenocTasisiercs B BajatoTe Cuera KapThl.

Jns oTpakeHus omepainuii, MPOBOJUMBIX B COOTBETCTBUHU C JloroBopom,
bank OTKpPBIBAET Knuenty Cuer
KapThl

(B pyOusax Poccwiickoit @eneparum, gomiapax
CIIIA, eBpo).

IIpouenTHble cTaBKkM (B NPOLEHTAX
roa0BbIX) (B NPOLEHTaX TIOJOBBIX)
WJIU NOPSI/IOK ee (UX) onpeaeaeHust

Ha CyMMYy OCHOBHOTO J0JIr'a HAa4YUCJIAIOTCA TPOLCHTHI 34 MOJIb30BAHUC
Kpe€AUTOM B COOTBETCTBHU C IIpaBuUjIaMH, NPUBECACHHBIMU B O6I_III/IX

YCIOBUAX, IO CTAaBKE

‘ % TrOIOBBIX.

B cnysae HecBoeBpeMeHHOro mnorameHus OOs3aTeNbHOrO IDIaTeXa B
COOTBETCTBUU C TpaBWiIaMH, MpuBeAeHHbBIMH B OONIMX YCIOBHSX, Ha
cymMMy HeoruiaueHHOro OcHOBHOro ponra (Bomeamero B OOs3aTebHBIN
IaTex) C JAarel, crenayroomed 3a Jlarol mmateka, M0 AaThl TOJTHOTO
noramenuss OcHOBHOro monra (Bomemmrero B OOs3aTeNbHBIA ILIATEXK)
HAYHCIISIOTCS TIPOIEHTHI 32 MOJIb30BAHNE KPEUTOM TI0 CTaBKE

‘ ‘ % TOHOBBIX.
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Ne
w/n YciaoBue Copep:xaHue ycJoBus
5. Hopsanok onpeaeJIeHUust Kypca | IIpu coBepiieHnn omnepanuil Mo KapTe B BallOTe, OTIMYHONH OT BAIOTHI
HHOCTPAHHOI BaJIIOTBI npu | CUeTa KapTh:
5.1. cnmcanme cpencts co Cuera Kaptel/ 3aumcnenue cpencts Ha Cuer
IlepeBoae JeHEeKHBIX CpeacTB peA P p ﬂv
Kaptsl mpomsBomurcss Ha cymmy Ornepanny, NEpecUYNTaHHOM B BAIOTY
KpeAUTOpOM TperheMy JMLY, | Cyera Kaprsl, B cootBerctBum ¢ Tapudamn® 1o kypey bamka® w/mmn
YKa3aHHOMY 32€MIIHKOM TUTATE)KHOW CHCTEMBI, IEHCTBYIOMIEMY Ha MOMEHT OOpaOOTKH IIaTeKHBIX
JOKyMeHTOB 1o Omnepauuy, MOCTYNUBIIMX B baHK, 3a HCKIIOYEHHEM
Oneparuii, yka3aHHBIX B I1.5.2.
Kypc mepecuera, pelcTByrommii Ha MOMEHT o00pabotku baHkom
MOCTYNMBIIMX IUIATEKHBIX JOKYMEHTOB mo Omnepaunuy, MOXeT He
COBIAJATh C KypCOM IepecueTa, JeHCTBOBABIIUM IIPH €€ COBEPILEHUH (IpU
MPOBEICHNH ABTOPH3AINHN), YTO MOXKET HOBJICYb PA3HUIY MEKAY CYMMOH,
Ha KOTOPYIO YMCHBILICH/yBenUUeH PacXogHbIM JTUMHUT 1O KapTe B MOMEHT
copepmreHnst Omepanny, ¥ CyMMOMH, (hakTHdeckd crmucanHor co Cdera
Kaptel/ 3auncnennoit Ha Cuer Kapter. KypcoBas pasmuma, ecnmu oHa
BO3HHKaeT, crmcbiBaercst co Cuera Kaprei/3auncisiercs Ha Cuer Kaprsl B
MOMEHT 00pabOTKH MJIATEKHBIX JOKYMEHTOB Mo Omnepanny, MOCTYTHUBIINX
B bank, B cucteme Banka M He MOXET OBITh IPEAMETOM MPETCH3UU CO
croponsl [lepxkatensa. Jlep:xaTenb MOMKET O3HAKOMUTBCS C JaTOH
coBepmieHust Omnepanuu (naTo ABTOpH3alMM) M AAaTON ee CIUCaHUs Co
Cueta Kaptsl B OTuerTe.
71
5.2. mepecuer B BamoTy Cuera KapThl mpousBomutcs mo Kypcy banka'™,
JIEWCTBYIOIEMY Ha MOMEHT cosepmeHust Oneparun o Kapre (Ha MOMEHT
Apropuzanuu), no OmepanusM IpueMa/Bbladll HaJUYHBIX JCHEXHBIX
cpeactB B Ilonpasmenenusx u OaHkomarax banka, mepeBosma IEHEKHBIX
cpenctB B YKO Ha cuera (pU3UUECKUX JIMII, OTKPBIThIC B baHke, O WHBIM
orepanysiM, NepeueHb KOTOphIX pasMenieH Ha OdunuansHoM caiite banka.
6. Kosmnyectso, pa3mep "
_ | Kmment ocymectsnser mnonHoe mnoramenue OOs3aTenbHOro IIaTexka,
NepPHOMIHOCTE  (CPOKHM) TIATEReH | 1occuyrannoro Ha faTy MOTAlleHHs 3afOMKeHHOCTH, He Mo3aHee 30-TH
32eMIIHKA 110 10T0BOPY WJIM NMOPAIOK | KaJIeHIapHBIX JHEH C AaThl Ortuyera o quTy.
onpejaeaeHUs ITUX NJIATeKeH
7. Ilopsiiok W3MeHeHHsl KOJH4YeCcTBa,
pa3Mepa M NepPUOIMYHOCTH (CPOKOB)
niaTexei 3aeMIIMKA npu OT1cyTcTBYyeT
YaCTMYHOM JOCPOYHOM BO3BparTe
KpeauTa
8. Cnoco0bl ucmojHenus 3aemMmukoMm | IlorameHue 3a0MKEHHOCTH MO KapTe MPOU3BOIUTCA IyTEM MOIMOJIHEHHS

00513aTeJILCTB TI0 JIOTOBOPY MO MeECTY
HAXO0K/AEHHUS 3aeMIIHKA.

Cuera KapThl OJHMM U3 CJIEIYIOUNINX CIOCOOOB C Yy4YeTOM HOpSJIKa,
ycranoBiieHHOTO B [lamsiTke Jlepxarens:

1) myTeM mpoBeAEHHMS OTIEPAINH «IEPEBOJ] C KAPTHI HA KapTy»:

- uepe3 YcrpolicTBa camoobciyxuBaHus banka;

- cucnonb3oBanneM SMS-6anka (MoOmIEHOTO O0aHKa);

- ¢ ucnoss3oBanneM Cucremsl «Coepbank OHnaitny;

- 4epe3  ONEpallMOHHO-KacCOBOTO  paboTHWKa B JIIOOOM
[Tonpaznenennn banka;

- uepe3 KonrtakTHbii neHTp banka.

2) HaNMYHBIMH  JCHEKHBIMH CPEICTBAMH C  HCIIOJIb30BaHHEM

6 [MonpobHass mupopmamms o mpaBuinax nepecuera (koHBepcuu) omepauuii mo Kapram msnokena B Tapudax u pasmemieHa Ha
OdunransHoM caiite banka.
™ Ungopmarust o Kypce banka pasmemena Ha OduiansHoM caiite banka.
n Wudopmarus o xypce banka pa3memena Ha OdunmansaoM caiite banka.
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0

117;1 YciaoBue Copep:xaHue ycJoBus
KapTbl/pEKBU3UTOB KAPTHI:
- dgepe3 YcTpoiicTBa caMoo0cyxuBaHus banka ¢ Momynem mpuema
HAJIMYHBIX JICHEXKHBIX CPEJICTB,;
- d4epe3  OIEpalnMOHHO-KaccoBOro  paboTHMKa B JIIOOOM
[Tonpaznenenun banka;
3) GaHKOBCKHM TiepeBogoM Ha CUeT KapThl;
4) myTteM MpOBEICHUS OMEPAIMU IIEPEBOJ] C KAPThl HA KapTy» Yepes
O¢unmanbHbIHN caiiT Bauka’®.

8.1 | BecurarHblii  cmoco6 mcmoaHenus | B coorBerctBuu ¢ Tapudamu banka noramieHue 3a10KEHHOCTH IO KapTe
32eMIIUKOM 00513aTeIbCTB no | myreM momonHeHus CdeTa KapThl ¢ HCIIONB30BAaHHEM KapThl/PEKBH3UTOB
AOrOBOPY KapTel ~ crmoco0amu,  IepeducieHHbIMH B 1.1)-2)  pasgmena 8

WHnuBuayansHBIX YCIOBHH, OCYIICCTBISIETCS 0e3 B3MMAaHHS KOMHCCHM
banka.

9. O0S3aHHOCTD 3aeMIIMKa 3aKJIIOYUTH

He npumenumo
HHbIE J0TOBOPBI

10. | Obs3anHOCTH 3aeMINMKa no
NPpeAoCTABICHUIO obecneyeHust
HMCIIOJIHEHHU S 00513aTEIbCTB no He npumenumo
JA0TOBOPY M Tpe0OBaHHUSI K TaKOMY
odecrne4eHUI0

11. | Ileam MCHNOJb30BAHUS 32eMITUKOM

Ha uenu nuyHoro notpe0ieHus.
NOTPedNTETbCKOT0 KpeauTa

12. OTBETCTBEHHOCTh  3aeMIMKa 324
HeHa/|Ieskaliee NCIoJTHeHHe YCI0BHUIi OTCyTCTBYET
JA0T0BOpA, pa3mep HEYCTOIKHU
(uTpada, meHW) WIM TNOPAJOK HUX
onpeneaeHust

13. | YcaoBue 00 ycrynmke KpemutopoMm | [baHK BIpaBe NOJHOCTHIO MJIM YaCTHYHO YCTYIUTH CBOM IpaBa TpeOOBaHMS
TPETBHM JIHIAM TpaB (TpeGoBammii) | 3AA0KCHHOCTH 110  JloroBopy JMIOOBIM  TPeTbUM JIHIAM| (mexkcm 8
110 10T0BOPY K6aOpamHwix CKOOKAx newamaemcsi npu omcymcmeuu sanpema Kiuenma

Ha ycmynky npae mpeboganus bauka.

[baHk He BmpaBe TONHOCTHIO WM YACTHYHO YCTYIIHTH CBOM IIpaBa
TpeOOBaHUS 33J0JDKEHHOCTH 1O JloroBopy JIOOBIM TPETHHM JIHIAM |
(mexkcm 6 K6aOpamHbIX CKOOKAX newamaemcs Npu HAIUYUU 3anpema
Knuenma na ycmynxy npas mpebosanus banka).

14. Cormacue 3aemmuka ¢ o0muvu | KilmeHT moarBepkmaeT, 9To 03HAKOMIICH ¢ cofepxanneM OOMUX yCIoBUH,

YCJI0BHUSIMHU JOT0BOPA [Mamsatku [epxatens, [laMaTku mo 0e30MacHOCTH, COTJIACEH C HUMH H
00s13yeTCs BBITTOMHSATD.
Oo6mme ycnoBusi, Ilamsitka [lepxatens u IlamsTka mo 0Oe30macHOCTH
pasmernensl Ha OdunmansHoM caiite banka u B [Togpasnencausax banka, u
BbIIatOTCs bankom mo TpeboBanuto Kinenra.
15. | Yeayru, oka3piBaeMble KpPeaUTOPOM

3aeMIIUKY 3a OTACJbHYI ILIaTy H

Heo0X0UMBbIe AJs 3aKJII0OYCHUA

J0rOBOpa, UX HeHa WM MOPSIOK ee
onpejesieHuUsl,

a TaKiXke corJjacue

He npumenumo

72 o
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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Ne
n/n

YcaoBue

Copep:xaHue ycJoBus

3aeMIIUKa Ha OKa3aHUE TaKUX yCJayr

16.

Cnoco6  oomena  uHpopManmei
MeKIy KPpeIuTOPOM M 3aeMINHKOM

Obmen wHpopmanmeii Mexnay Kimentrom u  bamkom  Moxer
OCYLIECTBIISITBCS  JTIOOBIM W3 CIIEAYIOUIMX CIIOCOOOB:  IOCPEICTBOM
Tene(hOHHOH, (aKCUMHUIBHOH, TIOYTOBOH CBS3M, IOCPEICTBOM JIMYHOU
aBku Knmenra B [lonpaznenenue banka, a Takke mocpeacTBoM Y JaleHHBIX
KaHaJIOB 00CITy’KUBaHNUS, UCTIONb3yeMbIX baHKOM.

B ciayuae oOmena wuHpopmanmedn wmexay banmkom u  Kinenrom
MIOCPEACTBOM IIOYTOBOM CBA3M Takas uH(popmanus [OKHA OBITh
HarpasjeHa IO TOYTOBOMY ajapecy/aapecy (aKTHYeCKOTO HPOKHBAHHS
CTOPOH, yKa3aHHOMY B JloroBope.

YBenomieHue/coo0meHne OyIeT CUnTaThCs HANPaBICHHBIM HaJUIEKAIIM
o0pa3oM, €cIM OHO JOCTaBIGHO IO MOYTOBOMY aJpecy/aapecy
(hakTHIECKOTO MPOXKMUBAHMS CTOPOH, yKa3aHHOMY (bIM) B JloroBope.

bank Moxer HanpaBmaTh KimeHTy uHQOpMAIMIO  IIOCPEICTBOM
3JEKTPOHHON MOYTH U SMS-coo0meHn .

OrpannyeHusi Ha UCIONb30BaHME KOHKPETHBIX CIIOCOOOB oOMeHa
nH(pOpMaLUH B OTACNBHBIX CIydasx onpeAesrorcss OOUIMMHU YCIOBUSIMH.

17.

YciaoBus npeaocTaBIeHUs
JIBIOTHOTO NEPHO/a KPeIuTOBAHUS

OtcyTcTBYET

18.

YciaoBue o 3apaHee JaHHOM aKLeNTe

Kiment npenocrasiser banky cornacue (3apanee maHHbIA akuent) u bank
uMeeT IpaBo 0e3 JOMOJHUTENbHOro coriacus KimeHTa crnucelBaTh €O
Cdera creayromme CyMMBbL:

- CyMMBI Ollepaluii, paHee 3a4ncieHHble baHKOM MO 3asBIEHUAM O
CIOPHBIX ~ ONEpalysX, MNpHU3HAHHBIX baHKkoM B  Xofe
pacciefioBaHUsl HEOOOCHOBAHHBIMU (C Y4ETOM IPOLIEHTOB 3a
MOJTb30BaHNE KPEAUTHBIMH CPEICTBAMH C JaThl OTPAXKEHHS
onepanuu no CueTy KapThl);

- CyMMBI, omMO04HO 3aunciieHHble bankom Ha CUeT KapTsl;

- CyMMY IIJIaThI 32 00CITy)KHBaHHE KapTHI.

19.

3aBepeHusi M TApaHTHH

KnueHT mnoateepkaaeT M rapaHTUpyeT, YTO Ha JaTry IOJNUCAHUS
WunuBuayansHeIX yclioBHH B OTHolneHun KimeHTa He Bemercss NeNno o
6ankporcTse, KimeHT He Ipu3HaH OaHKPOTOM.

20.

Oo0padoTka BaHKOM NepCOHANBHBIX
aaHHbIX Kiinenra

Kiwmenr cornamaercst ¢ tem, uto bank nmeer mpaBo Ha oOpabOTKYy Bcex
MepCOHAIBHBIX JaHHBIX KimeHTa, B TOM 4mclle, YKa3aHHBIX B 3asBICHUH
Knuenrta I/I/I/IJ'II/I B HUHBIX JTOKYMECHTaX, B COOTBCTCTBUU C q)ellepaHI)HI)IM
3aKk0oHOM OT 27.07.2006r. Ne152-03 «O nepcoHalIbHBIX JaHHBIX», KOTOpas
BKJTIOYAeT COBEPIICHUE JII000TO ACHCTBUS (ONepannn) WiIH COBOKYMHOCTH
JIeWicTBHH (OTepalyii) ¢ NCII0JIb30BaHNEM CPEJICTB aBTOMATH3alNH WK 0e3
HCIIOJIB30BAHUA TaKUX CpPCIACTB C MNEPCOHAJBHBIMU JaHHBIMHU, BKJIKHOYAA
coop, 3ammch, CHcTeMaTH3alMIO, HAKOIUICHHWE, XpaHEHWE, YTOYHEHHE
(oOHOBIIEHNE, U3MEHEHNE), U3BIICUCHNE, UCIIOJIb30BaHNE, 00€3ININBaHUE,
OnokupoBaHuWe, yAaJeHWe, YHHUYTOXEHME, Iiepenady (TIperocTaBieHue,
}IOCTyI’[) MEPCOHAJIBHBIX MAaHHBIX, BKJIKOYasA N€p€aady TpPETbUM IJIMIIaM,
JISWCTBYIOIIMM Ha OCHOBAHUH areHTCKUX J0TOBOPOB MIJIM MHBIX JIOTOBOPOB,
3aKJIIOUCHHBIX UMU C BaHKOM, B TOM YHUCJIC, B ClIy4a€ HCUCIIOJTHCHUA 150070071
HeHa uIexanero ucnonHeHuss Kimentom obs3atensctB 1o Jlorosopy.
VYkazanasie KanenTom TIEPCOHATIBHBIC JAHHBIC MPEIOCTABIAIOTCA B LEIAX
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Ne
n/n

YcaoBue

Copep:xaHue ycJoBus

KPEJUTOBAHUS M HCIIOJHEHUS JOTOBOPHBIX 003aTENBCTB, OCYIECTBICHHS

JICWCTBHH, HANPaBJICHHBIX Ha B3bICKaHHE MPOCPOUYCHHON 3a/I0JKEHHOCTH

o JloroBopy, a Taxxe pa3paboTku baHKOM HOBBIX HPOIYKTOB M YCIYyT H

nndopmupoBanus Kimenra o0 3Tux mpoaykrtax M ycnyrax. baHk mmeer

IpaBO  MPOBEPUTh  JOCTOBEPHOCTh  IIPEJOCTAaBICHHBIX  KimeHTOM

MEPCOHAJBHBIX JIaHHBIX, B TOM YHCIIE C HCIIOJIB30BAaHHEM YCIYT APYIUX

OIIEpaToOpPOB, a TAK)KE HUCIIOIH30BaTh MH(POPMAIMIO O HEUCIIOIHEHNH H/HIH

HEHaJIe)KalleM  WCIIOJHEHHUM  JIOTOBOPHBIX  00s3aTElbCTB  IIPH

PacCMOTPEHUH BOIIPOCOB O MPENOCTABICHUH IPYTUX YCIYT U 3aKIIOYCHUHN

HOBBIX JJOTOBOPOB.

Cornacue KnmenTa npenocTasiseTcss ¢ MOMEHTa MOANIcaHus JloroBopa u

HeﬁCTBHTeHLHO B TCYCHHUC IIATU JICT IMOCJIC HCIOJHCHHUA JOTOBOPHBIX

oOs3arenscTB. Ilo HWCTEYEHMHM yKa3aHHOTO CpoOKa JEHWCTBHE COTJIACHS

CUHUTACTCA MPOJAJICHHBIM Ha KaXXJbIC CICAYIOIMNC IIATh JICT IPU OTCYTCTBHUU

CBEJICHHH O €r0 OT3BIBE.

Cornacue MoxeT ObIThb OTO3BaHO KimeHToM B 11000M MOMEHT myTeM

nepenaun banky noanucanHoro KineHTOM NHMCEMEHHOTO YBEIOMIICHHS.

Knuent ynonnomounBaet bank:

e NIpeaocTaBiATh KIHMEeHTY CcBEACHHS O MPOBOANMBIX OIIEpaIMAX MO cUeTaM
Knuenra, BBIDUCKH MO cuYeTaMm, HWH(POPMAILHUIO, CBSI3aHHYI C
ucrionHenueM JloroBopa, mpemtoxeHus banka, mH(bOpManuoHHBIE U
peKiIaMHBIe CcoOOmIeHHs 00 yciyrax baHka TmyTeM oOpraHu3anuu
paccputok SMS-coo0meHmi, pacChIOK IO AIIEKTPOHHOM MoYTe B amgpec
Knuenra, a Takyke nNocpeiCTBOM Tesle()OHHOM CBSI3H;

MIPEAOCTaBJIATh HHPOpPMANMIO O NEPCOHANBHBIX HaHHBIX Kimenra
TPETbEH CTOPOHE, C KOTOpPOH y baHKa 3aKiIOYEHO COIJIAlEHHE O
KOH()MAECHIIMAIBHOCTH, B IIEIAX OCYLIECTBICHHS TeNe(OHHOIN CBS3U C
Knuenrom s nepenaur MHGOPMAIMOHHBIX M PEKJIAMHBIX COOOIEHUI
00 yciyrax banka;

e pegoctaBisAth [lapTHepy banka wundpopmammioo o Kimenre s
OCYIECTBJICHHA PETUCTPAllMM B MpOrpaMMmax II0 BBIIYCKY KapT,
npoBoauMbIx bankom u [laptHepamu banka no BeiOpanHOMYy KimenTom
KapTOYHOMY ITPOIYKTY, HEOOXOIMMYIO JUIsl HCHIONTHEeHMs JloroBopa;

JUTSL TIeTiell XpaHeH!s JJOKYMEHTOB, COJAEPIKAIINX MePCOHANbHBIE JaHHbIS
Krnuenra, a Takke UIs CO3IAHMS U XpaHEHHS X JJIEKTPOHHBIX 00pa3os,
MPEIOCTABIIATh yKa3aHHbIE JIOKYMEHTBI CIIeNUANTU3UPOBAHHOM
KOMIIaHWH, C KOTOpO# y baHKa 3aKiIf0YeH TOTOBOp 00 OKa3aHWH YCIYT H
COIJIAIICHUE O KOH(MHUACHI[HATHHOCTH.

[pucoenuauBIICh K Iporpamme JosutbHOCTH «Cracubo ot CoepOankay,
Kinuent Bolpaxaer coriacue banky Ha mnepenadyy AKIHOHEPHOMY
obmectBy «lleHTp mporpamMm JOSIBHOCTHY», aipec: Poccuiickas
Oeneparust, 115114, r. Mocksa, 1-# [lepOeHeBckuil mepeynok, AoM 5,
nomerenue Ne505/506, (manee — AO «I1JI») cnenyromux nepcoHaIbHBIX
JIaHHBIX: JaTa POXACHUS, HOMEpP MOOWIBHOTO TeledoHa, TOJ, aapec
9JIEKTPOHHOW MOYTHI, HACEJECHHbIA MYHKT MPOKUBAHUS U PETUCTpalUH,
naeHTHGUKATOPBI  KJIMEHTa, ¢opMupyemMbie  baHkoM,  mIpuU3HAKH
BBINIOJIHEHUSI YCJIOBHM MPHUCBOEHUSI YPOBHS MPHUBWIETHMM B pamMKax
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

Ne

w/n YciaoBue Copep:xaHue ycJoBus

IpPOTPaMMBbl, CBEICHHS O MPOBOJMMBIX [0 CYETaM ONEpalusaxX C
UCIIONIb30BAaHUEM KapT, BBINYHICHHBIX baHkoM, MH(pOpMalus O cuerax,
BKJIQJIaX, MPOAYKTax M yciuyrax baHka, B IensX ydacTHs B Iporpamme
nosutbHOCTH «Cracubo or COepOaHKa» B COOTBETCTBHU C IIPaBHIAMHU
mporpaMMmbl  u  HampaBieHus Kimenty  SMS-coobmennii, Push-
YBEJOMJICHHH, PACCBUIOK B JJIEKTPOHHOH IOYTE, COLMAIBHBIX CETSIX,
MecCeHDKepax, a TakKe IPOYNX KaHallaX KOMMYHUKALUH PO PaMMBL

21. | [lopsinok paccMOTpPEHHS CIIOPOB Hcku Knuenta x banky o 3ammre mpaB HOTpeOUTENEH NMPEnbSIBISIOTCS B
COOTBETCTBUM C 3aKOHOJaTenbcTBOM Poccuiickoit @enepanuu. Cropsl 1no
uckam banka k KimeHTy paccMaTpuBaloTCst B CyAe/MHPOBBIM CYAbEH MO
MecTy HaxoxJeHus (unmana baHka, OCYIIECTBUBINETO BbIIady KapThl

Knuenty.

22. | Moayuenne 3x3emmaspos Jlorosopos | Kinenrt noarsepxaaer nonydenue MHIMBUIYyaIbHBIX YCIOBUH, 3asBICHUS
u Tapudos banka.

BAHK: KJIMEHT:

[TybnudHoe akimoHepHOe 00IIECTBO DdUO
«Coepbank Poccum»
MecronaxoxzaeHnue: . MockBa JlokyMeHT, yaocToBepsonmi mmuyHocTs Kinuenra

Anpec: 117997, r. Mocksa, yin. BaBuiosa, 1.19

ITouToBBIi1 anpec: (cepus, Homep, Mecmo U 0ama 8vl0ay)

(adpec noopasoenenus baumka, no komopomy Odondxcna
00CMABNAMbCA KOPPECNOHOEHYUSA, 8 MOM HUCTe I0PUOUYeCcKU

3HauUMble cOobuenus 8 pamxax [Jozoeopa)
Tenedon: (495) 500-5550, 8-800-555-55-50
daxkc: (495) 747-38-88

(Oonarcnocms, noonucw, .HU.0. pabomnuxa banka) (noonucw)

(@.1.0. - nonnocmsio sanonnsemcsa Knuenmom)

(0ama)

IITamn nonpaznenexus
o MecTy 0(OpMIICHHS
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YCJIOBUA NCITOJIB30BAHUA BAHKOBCKHUX KAPT ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosimue Ycnosust ucrons3oBanust kapt [TAO CoOepOank (manee - YCJIOBUSI) B COBOKYITHOCTH C
[Tamstroit Jlepxatens kapt [IAO Coepbank (mamee - ITamstka [lepxkarens), [lamsaTkoit mo 6€30mMacHOCTH TIPH
ucrons30BaHNu KapT (mamee — [lamsTka mo Oe3omacHOCTH), 3asBIEHHEM Ha IONyYeHHWE KapTel (manee -
3asBieHNE), HAJISKAIUM 00pa3oM 3alOJHEHHBIM M MOANMHMCAHHBIM KIUEHTOM (nanee - KiwmeHr), Anp0omMom
TapudoB Ha ycuyrH, npemnocrabisiemble [IAO CoOepbank ¢usmdeckum numam (manee - Tapudbl) sBISIOTCS
3axmoueHHBIM Mexay Kmmentom u [TAO Coepbank (manee - baHk) JOTOBOpPOM O BBIYCKE M OOCTYXKHBaHHH
0aHKOBCKHX KapT (manee - Jlorosop).

1.2. [Ipemocrapnenue yciayr mo OaHKOBCKMM KapTaM, YCJIOBUS HCIIOJIb30BaHUS KOTOPBIX HE YKa3aHbl B
HacTosmieM [loroBope, peryiaupyercss OTAebHBIMHA JOTOBOPAMH.

B cnydae mpoTrBOpeuns MexI1y MoJIoKeHUAMHU J[oroBopa v TOrOBOPOB U MPaBHII 00CITYKUBAHHS, OTHOCSIIHXCSI
K TeM WM WHBIM BUJIaM YCIYT 10 OaHKOBCKUM KapTam, OTJeNbHBIC JOTOBOPHI U MpaBHiia 0OCTYKHUBAHUS UMEIOT
[IPEUMYIIECTBEHHYIO CHITY.

1.3.  KumeHT 06s3yercs BBIIONHATH ycHOBHs JIOrOBOpa, a TAKKe IMPU HAIMYMH JOTOTHUTCIBHBIX KapT °
obecrneunTs BBITIONHEHHE yenoBmit [loroBopa epixkarensimu [|0MOTHATENEHBIX KapT.

1.4. bank nmeer npaBo ycTaHaBIMBATh U BBOJUTH B JelicTBre Tapudsl mepBoro uncia Kaxaoro mecana. [Ipu
HE00X0UMOCTH u3MeHeHus YcioBuii, [lamsatku depxartens, [lamsaTku nmo 6e3omacHocTH baHk He MeHee ueM 3a
7 (cemb) KaNeHAApHBIX THEH yBemomisieT 00 aTom Jlepkartens depes opunmanpHbIi caiit banka B cetn MHTEpHET
www.sberbank.ru (manee — Odunmanbhsiii caiit banka). [Ipu HeoOxoauMocT n3MeHeHus Y cinoBuid, Tapudos,
[Namsatku Jepxarens win IlamMsaTku 1o 0€30MacCHOCTH B CBSA3M C BBOJOM B JCHCTBHE HOBOI'O KapTOYHOTO
MPOAYKTA WM YIydlleHus Ais JlepxaTens ycnoBHH NPEAOCTaBICHUS AEHCTBYIOIMX KapTOYHBIX MPOIYKTOB U
yciyr mo HuM bask goBoaut mo Jlepkartens ykasaHHbIe MU3MEHEHHs He MeHee ueM 3a | (OIWH) KaJleHJapHBIH
JI€Hb JI0 JaThl UX BCTYIUICHUS B CHITY.

1.5. Oco0eHHOCTH BBITTyCKa U OOCTY>XUBaHUS OTIENBHBIX BUIOB KapT OIPEIEISIOTCS AOMOTHUTEIFHBIMU
YCIIOBUSIMH ISl OTHENBHBIX BHAOB KapT, yKa3aHHBIMH B pasznmene 13 Hactosammx YcioBuilt. B cioydae
MPOTUBOPEYHMH MEKJIY OCHOBHBIMHU IIOJIOKCHUSMH YCJIOBHH M OCOOCHHOCTSMHU BBITyCKAa M OOCITY)KUBaHUS
OTJICJIBHBIX BUIOB KapT, ONPEACICHHBIME pa3zesioM 13 Y CiloBuil, MocieHUE UMEIOT IPEUMYIIIECTBEHHYIO CHUITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThl €r0 MOJNUCAHHS U IPEKPAIaeT CBOE JeHCTBUE MPH 1101a4e 3asBICHUS
o 3akpeiTun cuera Kapter Kimenrom B monpasnenenue banka/mpencraButeneM B mopapaszaeneHue banka mo
Mecty Befenus cueta Kapter, mpu atom KimeHt 00s13aH:

- YIJIaTUTh KOMUCCHHU U IUIATBI, TPEAYCMOTPCHHBIC I[OFOBOpOM;
- MOraCuTb TCXHUYCCKYHO 3a/I0J2KCHHOCTD;

- MOracuTh B IMOJIHOM 00beMe OOIIYI 3aJ0/DKEHHOCTh, BKJIHOYAs ILIAThl, MpeIycMOTpeHHble Tapudamu
(mnst 1eOEeTOBBIX KapT ¢ oBepapadToM);

3 JlomonHuTenbHAS KapTa — BTOpas | MOCICIYIOIINe JeOSTOBbIC KAPThI, BBIMYIICHHBIC K OJHOMY cueTy KapThl Ha uMs Apyroro Gu3n4eckoro
muna — Jepxkarens JlomonHuTtensHoi KapThl. Beimyck JlONMOJHUTENBHON KapThl OCYIIECTBISIETCS Ha OCHOBAaHMMW 3asBiieHHs Kiuenra
ycTaHoBIeHHO# bankoM ¢opmel. Onepaiiuu, coBepiiraeMbie Mo JomoNHUTENbHON KapTe, oTHOCATCs Ha cueT Kapter Kinenra.

B kauectBe ,HOHOJ'IHPITGJ'ILHOﬁ KapTbl MOT'YT OBITh BBIIIYIICHBI TOJIBKO KapTLI BUJa U TUIla, COOTBETCTBYIOIINUE BUAY U THUITY OCHOBHOM
KapThl. KonunuectBo ﬂOl’lOJ’lHI/ITQJ’lebIX KapT, BBIITYCKAa€MbIX K OTHOMY CUETY KaprI, HEC OTpaHHUYCHO.

Jepxarenb J{OMONTHUTENFHOW KapThl MOXET PACMOPSIKAThCS JCHEKHBIMU CPEACTBAMH, HAaXOJAIIMMUCS Ha cdere KapThl B mpernenax
JMMHTOB, YCTaHOBJICHHBIX KIUIMEHTOM, M JMMHUTOB, YCTaHOBICHHBIX Bankom. Jlepxatens JIOMOJHHUTEIRHOW KapThl MOXET COBEpIIATH
onepauuu 1o cuetry Kaptol ¢ ucnosnp3oBanneM Kaptel/ pexBusutoB kaptel/ NFC-kapThl 1 ¢ Mcnonb30BaHHEM bruomeTpuueckoro Merona
unentudukanun. Jlepxarens J[onoMHUTETBHOW KapThl MOXKET MCIOJIB30BaTh KapTy A OruiaTel TOBapOB M YCIYT B TOPrOBO-CEPBHUCHBIX
NPEINPUATHAX, BKIfouass VIHTepHET, MOy4YeHHs/BHECCHHUs] HATMYHBIX ACHEXHBIX CpelcTB Ha cueT KapThl B monpasaeneHusix banka u B
IPYrHX KPEIUTHBIX OpraHM3alMsX, 4Yepe3 YCTPOWCTBAa CaMOOOCITY)KMBAHUS, IOJNYYEHHs ICHEKHBIX CPEICTB B TOPrOBO-CEPBHCHBIX
OPEeANPUATHAX (TPU HATHYMH TEXHUYECKONH BO3MOXKHOCTH) / TIOTY4EHHUs! ICHEKHBIX CPEJCTB MPHU OIUIATE MOKYIKH B TOPrOBO-CEPBHCHBIX
OpeanpusTHiX (IPpU HATMYUH TEXHUYECKOH BO3SMOXXKHOCTH), a TAKKe, HPH HAJIMYMU TEXHUYECKOH BO3MOMKHOCTH, COBEpPLIATH ONEpalldy
gepe3 cucreMy «Coepbank Omnmaitn» (Joctyn B cucremy «CoOepbank OHIAHH» OCYIIECTBIAETCS NMPU YCIOBHHM Hanmuus y Jlep:katens
JIOTIOTHUTENBHON KapThI IEHCTBYIOMIEH OCHOBHOW KapThl, 3apeTHCTPUPOBAHHON Ut qoctyna Kk SMS-6anky (MobunsHoMy 6GaHKy),
ycrpoiictBa camooOcmyxuBaHus banka.
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- 3aBEPIUINTHh MEPOIPUATHS IO YPETYINPOBAHUIO CIIOPHBIX OTIEPAITHIA.

KJIHGHT MOXKeT MONaTh 3asBICHHE O 3aKphITHH cueta Kaprel uepes «CGepbank OmimaiiH»'® B TOpsiKe,
omnpenencHHoM B paszene 10 Vcnopwii.

2. BAHKOBCKAS KAPTA

2.1. banuxoBckas kapta (mamee - Kapra) - meberoBas OaHkoBckas kapra banka. Kapra moxker OBITH
MEpPCOHAIM3UPOBAHHON (C yKa3aHWEM Ha JUIEBOW CTopoHe WMeHH u dammnuu [epxartens Kaprter) mu6o
HemnepcoHATM3NpoBaHHOM (0e3 ykazaHus Ha nurieBoi ctopoHe KapTel nMeHHbIX maHHBIX [epxatens KapTor).

KapTa SIBJISIETCS COOCTBEHHOCTRIO banka u BbIAACTCS BO BPECMCHHOC HOJ'IL3OB3HI/IC75.

2.2.  BaHK MMeeT TpaBO OTKA3aTh 03 OOBACHEHHS MPUUHH B BBIMYCKE, MEPEBBITyCKe, AKTHBAIHMH ® HIH
Beiaue Kaptel. bank He Boimyckaet KapTel tuiiam, KOTopbie IPU3HAHBI OaHKPOTaMH, MM B OTHOLIEHUH KOTOPBIX
BeZeTcsl neno o OaHKpoTcTBe B cooTBeTcTBHMHM ¢ DepepanbHbiM 3akoHOM OT 26.10.2002 Nel27 «O
HECOCTOSITEIbHOCTH (0aHKPOTCTBE).

2.3. baHk He ocylIecTBISIET BBINYCK, MEPEBBINYCK, AKTUBAIMIO U BbiAady KapT ¢u3nuecKkuM Junam, 4bH
JAHHBIC COBMAJIAIOT C JAHHBIMH JIHII, BKIIFOYCHHBIX B MEPEUCHb OpraHu3alnil U QU3NYECKUX JIHL, B OTHOIICHHH
KOTOPBIX MMEIOTCA CBEOEHUS 00 MX NPUYACTHOCTU K IKCTPEMHUCTCKOH AEATEIBHOCTH HIH TEPPOpU3MY, WM
JaHHBIMU JIUI], B OTHOIIECHUH KOTOPBIX MEXBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPTaHOM, OCYIIECTBISIOIINM
(YHKIMU 10 MPOTHBOACHCTBUIO (UHAHCHPOBAHUIO TEPPOPH3MA, MPHHATO pEHICHHE O 3aMOpaKWBAHHUU
(610KMpOBaHMM) JCHEKHBIX CPEICTB WM HHOTO MMYIIECTBA.

24.  [epxatenem KapTel siBisieTcs TUI0, KOTOPOMY BBIMTyIIEHA KapTa, MOTYYHBIIEE MPAaBO HA MOJIH30BaHHE
Kaptoti B cooTBeTcTBUM ¢ HacTosmuM JloroBopom. Obpaser noanucu Jlepxarens KapTel umeercs Ha 000pOTHOU
cropoHe KapTsl (ipu HATUYKU TIOJIOCHI JUISI TIOITUCH).

2.5.  Jlepxarenb MOXET HCHONB30BaTh KapTy mns omaTel TOBapoB M YCIYT B TOPrOBO—CEPBHUCHBIX
NPEeanpUATUAX, BKIouyas VHTepHET, MOIy4eHUs/BHECEHHUs] HAJUYHBIX ICHEXKHBIX cpeldcTB Ha cueT Kaptel B
nojpasfieneHusx baHka, B Jpyrux KpPEAWTHBIX OpraHU3alMsAX, Yepe3 YCTPOcTBa CaMOOOCTyKHBaHUS,
TOJTY4YEHHs JIEHEKHBIX CPEJICTB B TOPrOBO-CEPBHCHBIX NPEIIPHATHSX '/ MONYYCHHS IEHEXKHBIX CPEICTB IIPH
oIUIaTe MOKYIKH B TOPIOBO-CEPBHCHBIX IPEIIPHATHIX °, a TaKKe COBEPIICHHsS ONEpaluil depes yIajcHHBIE
KaHamel oOcmyxuBaHusi. Omepannd BO3MOXKHBI TIPH  HAJIMYMKM B MECTE MX COBEPIICHHS JIOTOTHUIIA
COOTBETCTBYIOIIIEH IJIaTeXHOM crucTteMbl, nHpopMmanuu o nprueme NFC-kapt, QR-kozxa Banka'® umm HHpOpPMAITUH
0 BO3MOXHOCTH COBEDIICHHs OINEPAIMH C HCIOJb30BAaHAEM BHOMETPHUECKOro MeToja HIEHTH(HKAIMK®. .
Bbinaua HaNWMYHBIX JICHEKHBIX CPEJCTB/ BbIIada HAIWYHBIX JICHEXKHBIX CPEICTB OJAHOBPEMEHHO C OIUIATOM
TOBapoOB U yCIIyT BO3MO>KHA B TOPTOBO—CEPBUCHBIX NMPEANPUITHSIX IIPHU HAJIMYUKU B MECTE COBEPILECHHUS Ollepaluu
nHGOPMALMK O BO3MOXKHOCTH BBIJIaUl HAJIMYHBIX JEHEKHBIX CPEACTB/ BBIAYM HAJIHYHBIX JCHEKHBIX CPEACTB C
OIJIATOM MOKYIKH B peAeIax JUMHUTOB, yCTaHOBIEHHBIX Tapudamu.

2.6.  [ns coBepiieHus Omepaly ¢ UCIOIb30BaHHEeM bruomMeTpuyeckoro merona uiaeHTudukamu Jepxartento
HEO0OXOJJMMO CaMOCTOSITENIFHO IIPOWTH PETHUCTPAIMIO OTIEYaTKa IMajblla PyKW/ JHIAa B TOPTOBO—CEPBHCHOM
MPEeNNPUSITAN, 3aKIIOYUBIIEM ¢ BaHKOM MOTrOBOp Ha MPOBENEHHE PACcUYETOB MO OMEpPAIUsAM, COBEPIIAEMBIM C
KCIIOJIb30BaHUEM OaHKOBCKUX KapT (3kBatipuHr) (nanee — TCII), Ha ycTpoicTBe, OCHAIIEHHOM OMOMETPUYCCKIM
CEHCOPOM, IyTeM CKAHHPOBAHHS OTIIEYaTKa Maibla’ pyku/ mmia JlepkaTels, a Takke Ha3HAYCHHS H(PPOBOTO
KOJ[a, WCITOJIb3YEMOIO0 B KadeCcTBE aHaora COOCTBEHHOPYYHOH WOJIMUCH TPH MOATBEPXKICHUH OIEpPaIliu.
Peructpamus oTmeuaTka manblla/ JUIA TPOU3BOAUTCS TPH YCIOBHH MPEIBAPUTEIHHOTO TPEIOCTABICHUS

“ [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.

> BankoBckoe npunoxenne banka «[MTPO100 CouunanbHas» MOXET BbIIaBaThCSl B PaMKax OTICIBHBIX BHUJOB KapT, SBISIOLUIMXCS
cOOCTBEHHOCTBIO apTHepa banka 1mo sMuccun GaHKOBCKOTO MpritoxkeHus banka.

" AxTHBamms — mpoueypa ycraHoBIeHus BamkoM craryca KapTel, MO3BOISIOmEro cosepmath omepammi mo Cuery Kaprer ¢
ucrnions3oBanueM Kaprsl/ pekBusutos Kapter/ NFC-kapTs! u ¢ ncronbp3oBanrueM broMerpraeckoro MeTona HAEHTHHKAIAN.

7 [py HATMYMH TeXHHUECKOH BO3MOYKHOCTHL

e [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.

™ Omara toBapos u yciyr B TCII ¢ ucnons3oBannem QR-koaa ocyrecTBisieTcst 4epe3 MoOUIbHOE IpHiIokeHue banka.

0 BI/IOMeTpPI'-leCKPIﬁ MECTO H)IeHTH(l)I/IKaLIPIH — YCTAHOBJIEHUE JIMYHOCTHU ﬂep)KaTenﬂ C NPUMCHCHUEM TCXHOJOIUU 61/IOMeTpI/I‘leCKOFO
pacno3HaBaHuA U C UCIIOJIb30BAHUEM GI/IOMeTpI/Iqu](I/IX NEPCOHAIBHBIX JaHHBIX (l'lpl/l HaJIMYUH TEXHUYECKOM BO3MO)KHOCTI/I).

8! [Tamen pyxu, OTIEUATOK KOTOPOro GYAET OTCKAHUPOBAH, ONpeAenseTcs JlepiaTeneM caMOCTOSTENBHO.
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Jlepxarernem banky cormacue Ha 06paGOTKY ero GHOMETPHYECKIX TEPCOHANBHEIX JAHHBIX . PerncTparis Jimia
Jlepxatenss TPOM3BOMUTCS TIPH HAIMYWUW CBeIeHWA 0 HEM B 0a3ze maHHBIX banka. Perucrparus oTmedarka
naibiia/ JUIa Mpou3BoUTCs JlepkaTeneM B MOMEHT oruiaThl ToBapoB 1 yciryr B TCII u cunraercs 3aBepiiieHHON
B CIy4ae ycIlenHo# omnaTtel ToBapoB U yciyT B TCII, coBepiienHoi ¢ ucnoib3oBanueMm Kapter.

B pamkax peructparum oTnedaTka majiblia/ JTUIa K OTCKAHUPOBAHHOMY OTIIEYATKY MaibIla/ ULy MOXET OBITh
MpUKpeIUieHa Tobko ogHa Kapra.

Otnevyatok manblla/ JUIO, 3apeTUCTPUPOBAHHBIN(0C) W TpHKpeIUieHHBIH(oe) K Kapre, He MOXeT OBITH
WCIIOJIb30BaH(0) MPH perucTpanuu apyroid Kaprer.

B cmywae ecnu [lepkatens 3a0buT Ha3HAYEHHBIH UM IU(GPOBOM KO, TO IS BO30OOHOBICHHS BO3MOXKHOCTH
COBEpIIATh OMNEpalid C HWCIOJIb30BaHHMEM bBHOMeTpHYecKOoro Meroia WIeHTH()HKAIMK eMy HeoOXO0AuMO
MMOBTOPHO TpoiTu porienypy perucrpanuu B TCIL.

[Ipu mepeBwimycke KapTol Ayis nanpHEHIIEro COBEPIIEHUS OMNEpalMii ¢ HMCMOdb30BaHMEM buoMmerpuueckoro
MeToj1a uaeHTHUKAIH [lepxaTens T0onKeH MOBTOPHO Ipoiith mporeaypy perucrpanud B TCIL.

2.7. [lony4yeHue HATMYHBIX ACHEKHBIX CpeACTB co Cuera KapTLI83 OCYLIECTBJISIETCS C MpeabsiBIecHuEM KapTsl,
3a MCKJIIOYEHHEM CIy4aeB, KOrnaa KJH/IezHT/Hpez[CTaBHTenL84 KmuenTa obpamaetcst B monpa3neneane banka 3a
MOJTyYeHHEeM HAIMYHBIX JEHEKHBIX CpPeJICTB B ciydaax yTpaTel Kaptel Kinuentom, 3axBata KapTe! ycTpoiicTBoM
caMo00CTyKHBaHUs, OJOKMPOBKOW KapThl MO MOJO03pEHUIO B KOMIIPOMETAIMM MpPU COBEPIICHUW OMeparuu
KinenroMm, texHuyeckoil HeHwcnpaBHOCTBIO KapTel, mcTedeHuem cpoka ee IOEHCTBUA, a TAKXKe B CIyvasx,
MPEyCMOTPEHHBIX JEUCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoit @eaepanuu. [lo JJononHUTENBHBIM KapTaM
BblJla4a HAJIMYHBIX JCHCKHBIX CPEACTB OCYHICCTBIIACTCA TOJIBKO IPHU MPEAbABICHUN KapTI)I.

2.8.  Kiment/ llpencraBurens KimenTa BupaBe oOpatuthes B moapaszaeneHue banka no mecty Begennst Cuera
Kaptel ¢ menbio Bbimycka JIOMONHUTENBPHOM KapThl TakOro K€ BHIA, YTO W OCHOBHAas KapTra, C Y4eTOM
0coOeHHOCTEH BBITYCKa M 00CITYKHBaHUS OTACTBHBIX BUOB KapT, ykazaHHbBIX B paszaene 13 Yciosuii.

2.9. B3umanne koMmHccHMU 3a TOJIOBOe 0OCHykuBaHue KapThl 3a TEpBBI TOX OCYHISCTBIISACTCS IMOCIE
npoBeaeHus JlepxkaTtenem mepBoit OnepauHHBS/ 3a4MCIICHUs] ACHEKHBIX CpeacTB Ha KapTy B COOTBETCTBUHU C
Tapudamu, nedcTByOIIMMH Ha JaTy 3akiodeHus: JloroBopa, W jganee B TEUEHHE MecsIa, CIEIYIOIIETro 3a
MecsIeM 3akiroueHust JloroBopa 3a KaxkIblid CIEAYIOMIMA Toa 0OCITyKWBaHHWS B COOTBETCTBUH ¢ Tapudamu,
JeHCTBYIOUIMMH Ha AaTy CHMCAHUS KOMHCCHH 33 oYepeiHoN roj oocmyxuBanust KapTsl.

2.10. B cnyuae npekpalleHus Bellycka/nepesbinycka Kapt coorBercTByromero Buga bank ocrasinser 3a coOoit
MIpaBo IMPH MepeBBITycKe (0OUepeTHOM U JOCpOYHOM) BIycTUTh [lepxkatento Kapty nnoro Buaa. B atom ciydae
bank undopmupyer epxarens o6 m3meHenuu Buna KapTel crocobamu M B CPOKHM, ycTaHOBJIEHHbIE 11.1.4
VYcnosuit. B ciyuae nepesbinycka Kapter Ha KapTy nHOro Buja B3MMaHue KOMHCCHH 3a TOJOBOE 00CTyKHBaHHUE
OCYIIECTBIISIETCd B TEUYEHHE MecsIa, CIEeAYIOIIero 3a MecAlleM BhIycka HOBOM KapThl, 3a KaXnaplii rof
00CITy’)KUBaHUSI B COOTBETCTBUU ¢ Tapudamu, IeHCTBYIOIMMH Ha JaTy CITUCAHUS KOMHUCCHH 32 OYEepEeIHOU ToJl
obciy>xuBanus Kaprsl.

2.11. banxk BhOpaBe TepeBbIycKaTh KapTel, paHee BBINyIIEHHbIE 0€3 BO3MOXXHOCTH COBEPIICHUS
GECKOHTAKTHBIX OTepaiii’’, Ha KapTsl, MOAIep/KHBAIONIIE COBEPIICHHE OECKOHTAKTHBIX OIIEPALIHIA.

8 Cornacue Ha 06paboTKy GHOMETPHUCCKUX [IEPCOHATLHEIX JAHHEIX MOXKET GBITh IpeocTaBieHo JlepikaTeneM B noapasjencuny banka
VI TIPH HAJIMYUHM TEXHUYECKOH BO3MOXKHOCTH B crcTeMe «Coepbank OHaiiny Hin ycTpoiicTBe camooOcyxuBanus baHka.

8 Cuer kapTbl (Cuer) — OAHKOBCKHIT cUeT, OTKpbhIBaeMblii Ha nMs KimeHTa, Ui OCYIIECTBICHHMS Olepaluii ¢ ucrojb3oBanueM Kaptol/
pexBusutoB KapTbl/ NFC-kapTel/ 6e3 mnpenbssieHuss KapThl He NpPOTHBOpEYAlIMX JEHCTBYIOLIEMY 3aKOHOJATeNbCTBY Poccuiickoii
Denepanuu.

8 3necs u mamee mo Tekcry IlpencTaBuTens — (E3MUECKOE NHIO, TPEACTABNAIONIee HHTEpecH KIMeHta B CHIy MOTHOMOWHI,
OCHOBaHHBIX HA HOTapHAIBHOH MM IPHPaBHEHHOI K Hell JOBEepEeHHOCTH.

% Onepamms — mobas omepamus mo Cuery Kaprel, coBepirenHas ¢ mcronms3oBammeM Kaprtsy/ pexusutoB kaprsl/ NFC-kaptsl/ c
Ucronp30BaHneM buomerpuueckoro merona maeHtudukanun/ 0e3 npexwssienus Kaprol. Coepiienne omepanuii mo Cuery Kaptsl ¢
ucnons3oBanreM Kaptel/ pexBu3utoB kaptbl/ NFC-kapTel U ¢ ucnons3oBanneM bruomerpuueckoro Meroja WASHTU(GUKAIUK BO3MOXKHO
TOJIBKO TIociie AKTUBaMu KapThl.

% 3nech m manee 1m0 TekcTy BeCKOHTAKTHas ONEPALMs — OINEPALMs C HCIONB30BAHHEM KapThl, OCYIIECTBIEMAs IYTEM MOAHECCHHs
(mpuknaxsiBanust) KapTel K yCTpOHCTBY, MOIepKUBAIOIIEMY OECKOHTAKTHYIO TEXHOIOTHIO IIPOBEICHNUS OTIEPAIINHL.
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2.12. Bask Bmpase B JII000W MOMEHT I10 COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HaOop Omneparuii, yBeIOMHUB
Jlepxatenss o TakuX HW3MEHEHHSX CIIOCOOAMHW M B CPOKH, ycraHoBieHHbIe 1.1.4 VYcmosuit. IIpoBenenume
Oneparuii, mpeayCMOTPEHHBIX JlOrOBOpPOM, MOXET OBITh OTPaHHMYCHO B YCTPOWCTBAX CaMOOOCITY>KMBaHUS
JPYTUX KPESIUTHBIX OpraHU3alni.

2.13. Kapra aedcTByeT 10 TIOCIICIHETO JHS MECsIa, YKa3aHHOTO Ha JIUIeBOI cTopoHe KapThl, BKIIOUUTEIBHO.
3ampemraercsi ucmonb3oBaHne KapTbl (ee peKBH3WTOB) C HWCTEKIIMM CPOKOM JeicTBus. baHk He Hecer
OTBETCTBEHHOCTH 3a HECBOEBpEeMEHHOE nonyueHue Jlepxkatenem KapTol, BRIMYIIEHHON HA HOBBIA CPOK IEUCTBUS.

2.14. PacyerHbIe (pacyeTHO-KacCOBBIE) JOKYMEHTHI, 0opMiIsieMble TIpH coBepiieHnr Onepariuii, MOryT ObITh
MOANMCaHbl COOCTBEHHOpYUYHOW monamuchkio [lepxatens Kapter nubo aHamorom coOCTBEHHOPYYHOW MOJIHCH
Hepxatens (IIMH, Oxnopa3oBbiM maposeM, HUPPOBBIM KOJOM, MCHOIB3YEMBIM MpPU MPOBEACHUH OIEpaIfi C
npUMeHeHneM buoMeTpuueckoro MeTofa HICHTU(HUKAINN), TUOO0 COCTABICHBI C MCIOIb30BAaHHEM PEKBH3HTOB
Kaptsr (Homepa KapTsr). PacaeTHO—KaccoBbIe TOKyMEHTHI, MTOIITMCAHHBIE WA COCTABICHHbBIE YKa3aHHBIMH BEIIIIE
croco0amMu, SBISIOTCS HaJISKAIIUM HNOATBEP)KICHUEM TOTO, YTO PACIOPsHKCHUE HA MPOBEACHHUE OIepanuy 10
Cuety Kaptsl cocTaBneno u nognucaso [epxarenem.

[lopsimox odopmiieHNsT pacdeTHBIX (PacYeTHO—KACCOBBIX) JOKYMEHTOB IIPH COBEPIIEHWH OIepaluid ¢
ucnonbs3oBanueM NFC-kapThl, onpeneneH B pazaeine 13 Yciosuii.

2.15. [epxatens o0s3yeTcsl COXpaHITh Bce AOKyMeHTH o Oneparusm ¢ Kaproif B TeueHne 6-TH MecsIeB ¢
nathl coBepiueHuss Onepanyy U IpeoCcTaBIATh X B baHK 10 epBoMy TpeOOBaHUIO B YKazaHHbIe baHKOM cpoku
I IOATBCPKACHUA IIPAaBOMEPHOCTU COBEPLICHUA Onepaum/l WK JJId ypEeryJInpoBaHUA CIIOPHBIX CI/ITyaHHP'I.

2.16. [epxatens o0s3yeTcs:

- He coobmates [TMH, xoHTpONBEHYIO HHDOPMAITNIO, KO KITUEHTA, JIOTUH (MACHTU(PUKATOP MOIB30BATENs),
MOCTOSIHHBIN/OJJTHOPA30BBIH MApOJH, apoib MOOHIBHOTO YCTPOWMCTBA, B MAMITH KOTOPOTO COXPAaHEHBI HOMED H
cpok ngetictBusi NFC-kapter (manee - pexBusutsl NFC-kapThl), muhpoBOil KO, UCTIOIB3yEeMbIH TP MPOBEACHUN
olepaluy ¢ npuMeHeHueM bromerpryeckoro Merona WACHTH(PUKALUK, HE TepenaBatb Kapry (ee peKBU3HUTBHI),
MoOunpHOE YCTPOHCTBO, B TAaMSATH KOTOPOTO COXpaHeHbl peKBU3UTHI NFC-KapThl, TpETbUM ITHIIaM,
NpeINpUHUMAaTh HEOOXOIUMBIE MeEpbl ISl TPEAOTBpAILCHHS YTpaThl, MOBPEXKICHUS, XulleHus Kaprel,
MoOUIBHOTO YCTPOICTBA, B TAMITH KOTOPOTO COXPaHEHBI peKBU3NTHI NFC-KkapThI;

- HECTHU OTBETCTBCHHOCTL IIO OmcpalnusiM, COBCPIICHHBIM C HWCIIOJIB30BAHUCM EI/IOMeTpI/I‘ICCKOFO METOoaa
WACHTU(QHUKALIMK, W OINEepalusM, COBEPIICHHbIM ¢ wucnonb3oBanueM [IMH, noruna (upenTHdukatopa
MOJIb30BATENsl) M MOCTOSHHOTO/ OAHOPA30BBIX Mapojiei, KOAOB, CQOPMUPOBAHHBIX Ha OCHOBAaHUH
Oouomerpudeckux AaHHbIX Jepskarens KapTel w/unm npu BBeaeHUN maposii MOOMIBHOTO YCTPOWCTBA, B MAMSITH
KOTOpOTO coxpaHeHbl pekBU3NThl NFC-kapThl;

- HE COBCpHIATH OII€palrn C HUCIIOJB30BAHUEM PEKBU3UTOB KapTLI IIOCJIE €€ CJa4yu B bank wimm mocie
HUCTCUCHU CpOKa €€ ,Z[eﬁCTBHSI, a TaKXXeC KapTLI, 3asBJICHHOM KaK yTpadyCHHasd,

- He To3Hee pabouero JiHs, CIIEAYIOIIEro 3a JHEM BO30YKIICHHS MPOU3BOJICTBA TI0 Jiey 0 OaHKPOTCTBE B
cootBeTcTBHH ¢ DenepanbHbBIM 3akoHOM OT 26.10.2002 1. Nel27-®3 «O HecocTosiTenpbHOCTH (OAaHKPOTCTBE)Y
MUCBMEHHO YBEJIOMHUTH 00 3TOM BaHK 1Mo MecTy BEJICHHUS cueTa KapThl.

2.17.  Ecmm unpopmanus o [IMH, mudpoBom Kozie, NCTIONB3yeMOM NP MTPOBECHUH OTIEPAIMH C TIPHMEHEHHEM
Bruomerpruyeckoro Merona nACHTUPHUKALINY, U PeKBU3UTaX KapThl cTana OCTYIMHON TPETHUM JIMIAM, a TAKKE B
Clly4ae BO3HMKHOBEHHs PHCKAa HECAaHKIMOHHPOBAHHOTO HCToyib3oBaHus Kaptel, pexBusuroB Kaptei, [TMH
Jlepxatels T0JDKeH HEMEUIeHHO coo0muTh 00 3ToM B bank no Tenedonam, ykazanaeiM B [lamsarke [lepkarens.
Jnist nanpHeimero ucnonb3oBanus KapTel HEOOX0MMO MepeBhITycTUTh KapTy B cooTBeTcTBHH C 11.2.26.

2.18. B cayuae yrpatsl Kaptsl [lepkarens J0JKeH HEMEIJICHHO BBIMOIHUTE OJJHO M3 CIEIYIONIUX JICHCTBHM,
HEOOXOIUMBIX AJ1s1 OJIOKUPOBKH KapThI:

- coo6muTh 00 yrpare Kaptel B bank no tenedonam, ykazanusiM B [lamsatke [leprkaTens, U cienoBaTh
MOJYYCHHBIM HHCTPYKIUSAM. YBeloMJieHHe JlepxkaTenss CUMTaeTCs NOJYYEHHBIM B MOMEHT 3aBEpIICHUs
TejaeoHHOTO pa3roBopa ¢ onepatopom KonraktHOro nieHTpa banka, B xo/1e koToporo Jlepikarens npegocTaBuil
BCIO HE0OXO0IUMYI0 WH(GOPMAIIHIO JIJIS BHITIOTHEHHSI OJIOKUPOBKH KapThr;

- 00paTUTKLCS TMYHO B TIoJIpa3aenenne banka;
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- eciu it KapTel 3aperucTpupoBad aOOHEHTCKUH HOMEp IMOABIIKHOW pamuoTerieoHHON cBs3M (manee —
HOMEp MOOWIBHOTO TenedoHa) mius mocTynma K SMS-0anky (MoOmibHOMY OaHKy) — BBIIOJHHTH ICHCTBHS,
HEOOXOIUMBIE Al HMPUOCTAaHOBKU AeWcTBHs KapTel B cOOTBETCTBUM C PyKOBOACTBOM MO HCHOJIB30BAaHHIO
MoOunsHOro ycTpoicTBa B pamkax SMS-6anka (MoOuinsHOTO O6aHKa);

- MpH HAMW4YMHA JOocTtyna B cucteMy «COep6ank OHailH» BBIIOTHUTH NEHCTBUS, HEOOXOAWMEIE IS
MIPUOCTaHOBKH JeiicTBug KapTsl B cooTBeTcTBHY ¢ PyKoBOICTBOM 10 HCIONB30BaHmI0 «CoepOank OHIaiH.

2.19. Jlepxarenb HeCeT OTBETCTBEHHOCThH 3a Bce Omepalnuy, COBEPLICHHBIC O MOMEHTa mojydeHus baHkom
yBenomienus o0 yrpare Kaprtel B coorBeTcTBUM ¢ 11.2.18 YcnoBuid.

2.20. bank HeceT OTBETCTBEHHOCTh IO OmepamusM, COBEPLICHHBIM IIOCIE TONydeHus oT Jlepxarens
yBenomieHust 00 yrpare Kaptsl B cooTBeTcTBUM ¢ 11.2.18 YcnoBuii.

2.21. B cayuae coBepuienus Omnepanuu ©Oe3 cornacus [epxkarens, [epkarenb IOMKEH NPOU3BECTH
CIEeyIOIIUE ACUCTBUS:

2.21.1. Coobmmute 0 HecaHKIHOHHpoBaHHOH Omnepauun B bank mo Tenmedonam, ykazaHHbeIM B [lamstke
Hepxarens:

- HE TO3[qHee JTHS, CIEMyIOIIero 3a JHeM moiydeHus or banka SMS-coobmenns/ Push-yBemommenus o
coBepieHuu Onepanuu;

- HE M037Hee 8-T0 KalleHIapHOro AHA ¢ Aarhl OTYeTa, CoAeprKallero HeCaHKIIMOHUPOBaHHYIO0 JlepxkaTenem
Onepanuto.

2.21.2. Tlocne yBemomiienus: banka o coBepiieHHH HECaHKIMOHHPOBaHHON Omeparuu mo TeiaedoHy, MoAaTh
MUCbMEHHOE 3asiBIICHHE O PETCH3MH, HO HE MO3HEE CPOKOB, YKa3aHHKIX B 11.5.8 Y cnoBuii.

2.22. bBaHk uMeeT nmpaBo NPUOCTAHOBHUTH WM MPEKPATUTh HCIoJib3oBanue KapTel (0nokupoBathk Kapry) mocie
nonydenus: ot Jlepxkarens undopmaiyu o coBepiieHinn Onepanuu 6e3 cornacus Jleparens B COOTBETCTBUU
m.2.21 YcinoBwuii.

2.23. bBaHK HeceT OTBETCTBEHHOCTh Mo Omnepanuy, B TOM 4YHCIE COBEPUICHHOW OO MOMEHTa TOIyYeHHS
yBenomienus [epxkatens B coorBercTtBuu ¢ 1.2.18 Ycnosuit, ecnim [epxarens ysemommn baHk o Tom, d9TO
Omneparust mpoBenieHa 0e3 ero coriiacus B COOTBETCTBHH C 1.2.21 YcinoBuii 3a MCKITIOYEHHWEM CITydaeB, KOTna
Hepxarens Hapywia YciaoBus u/win tpedoBanus [lamsatku Jlepikatens, 4To MOBIEKIO coBepiueHue Onepanun
0e3 cornacus [epxarerns.

2.24. baHK MMeeT NpaBo MPHUOCTAHOBUTH NpoBeaeHue Onepanuii 1 IPOBEPKH UX IPABOMEPHOCTH.

2.25. Tlpu obHapyxeHun KapTbl, paHee 3asBI€HHON Kak yTpadeHHas, Jlepxarenb He3aMe UIUTEeNFHO JAO0JDKECH
nHpopmupoBaTh 00 3ToM bank 1 BepHyTh Kapry B baHk.

2.26. Kapra moxeT OBITh HEpEBHINMYIIEHA O HCTEYCHUS €€ CpPOKa NEHCTBHs (IOCPOUYHBINA TEPEBHINYCK) Ha
OCHOBAHUM 3asIBIICHHSI, O(OPMIICHHOTO:

- JepxareneM OCHOBHOHM KapThl B mojpaszaencHun banka, uepe3 Kontaktueii LlenTp banka u cucremy
«C6epbank Onnaitay®’.

- MMpeaACTABUTCIIEM I[epmaTeJm OCHOBHOH KapThbl B IOAPA3JACIICHUN banka 1o MCECTY BCACHUSA Cuera KapTLI.

Komuccus 3a nocpounslii epessityck Kaptol cimcbiaetcst co Cuera Kaptel B cootBercTBruu ¢ Tapudamu. bank
BIIpaBe NePEeBBIMTYCTUTH KapTy Ha HOBBIM CPOK ACHCTBUSI.

2.27. Jlepxarenb OCHOBHOW KapThl JNObKeH BepHyTh Kapty B bank (ocHOBHYIO W JIOMONHHTENBHBIE KapThl
(pu HaNTM4UN)):

- Npy IoJlaue 3asBJCHUS Ha mnepeBblnyck KapTol (0cHOBHOW mnn [lONMOMHMTENBHON) A0 UCTEUYEHUS ee
CpOKa AeicTBHS (32 UCKITIOUEHHUEM CiTydas yrpaTsl KapTen);

- mo TpeboBanmio banka He mo3gHEe MATH PabouMX JHEW C JaTHl MOJYyYEeHHS yBEAOMIICHUS OT baHka o
Bo3Bpare Kaptel.

7 o
8 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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2.28. bBank BIpaBe OCYIICCTBHTH OUEPEIHOM mepeBninyck KapThl B citydae, eciu Jlepskareinb OCHOBHOM KapThbl/
MIPEACTaBUTENb HEe yBeIOMUI baHk 3a 60 (MIecThIecsAT) KaICHIAPHBIX THEH T0 HCTCUSHUS Cpoka nmeiicTBrs KapTot
00 oTKkasze OT ee ucronb3oBanus B coorBercTBuu ¢ m.2.30 Ycnosuil. Ilpu otkaze [lepkarens OT MOMyYCHHS
MepeBbINymeHHOW KapThl, KOMHCCHH M IUIaThl, TpeaycMOTpeHHble Tapudamu U yrulaueHHble baHKy, He
BO3BPAIIIAIOTCSI.

2.29. BanHk mMeeT MpaBo He MepeBBINycKaTh KapTy 1Mo UCTEYeHUM CpoKa ee JIEHCTBUS MPU OJHOBPEMECHHOM
BBITIOJIHEHUHU CIICAYIONIUX YCIOBUIA:

- orcyrctBue Omepanuii B TedeHune 3 (Tpex) MecsAleB MOIApsA 3a mocienHue 6 (ImecTh) MecsIes,
MPE/IIECTBYIOIINE MEPEBhITycKy KapThr;

- pacxoaueiii nmumuT 1o Kapre B pasmepe coOcTBeHHBIX cpeacTB KimeHTa Ha JaTy mepeBbITyCKa
coctasisieT MeHee 1000 (omHOM ThICSUN) PyOIei.

2.30. Ilpu oTkasze oT majbHelero ucmonb3oBanus Kaprtel KiveHT 00s3aH 1M0oaaTh IHCHBMEHHOE 3asBJIICHUC B
nonpazaeneHue banka mo mecty Benenuss Cuera Kaptel, BepHyTs Kapty m [lomonHuTensHble KapTel (Tipu
HAJINYMHK), Toracutb cymmbl OOmeil 3agomkeHHocTH 1o Kapre Ha pgaTy morameHus, TEXHHYECKOH
3aI0/DKEHHOCTH. i KOMHCCHI 1 IUIAT, MpeaycMoTpeHHsIx Tapudamu (Ipy HAIMYMK TAKHX 3a10JKEHHOCTEH).

2.31. [ns ocymiecTBIeHHs] KOHTPOJIA 3a pacxofoBaHueM cpeactB nmo Kapre (B T.4. mo JlomomHUTENHHBIM
kaptam) Kiuent/ [IpeacraBuTenib MOKET 10J1aTh B baHk 3asBlicHUE Ha YCTAHOBJICHUE JIMMHUTOB U OTPAHUYCHUN B
cootBercTBUM ¢ [TamsTkoil depxkarens.

2.32. baHk WMeeT mpaBO yCTaHABJIWBATh JIMMUTHI Ha TpoBeneHue Omeparuii ¢ yBepomieHneMm Jlepxxarens B
Ortuerte w/unu mytem pasmennenns nHGopmaimu Ha OdpunuansHoM caiite banka.

2.33. bBank umeer npaso:

2.33.1. Tlpu Hapymenun JlepkaTeneM HACTOSIIIUX YCJIOBWUH, WM TPH BO3HUKHOBEHWH CHUTYAIlMH, KOTOpas
MOXeET MOBJIeYb 3a coboi yimep6 aist banka nin Kinnenra nuo HapyieHue JeHCTBYOLIEr0 3aKOHOAATEIbCTBA:

- OCYIIEeCTBUTH OJ0KHPOBKY KapThl, a Takke IpUHUMATh MEpHI 7S €€ U3BATUS;

- NPUOCTAaHOBUTh WJIM NIPEKPaTUTh NMPOBEACHUE pacXoaHbx Onepanuil (¢ COXpaHEHHEM BO3MOXXHOCTH
MpOBeIeHNs oneparuii monoixHerus Cyuera).

2.33.2. TIonHOCTBIO WM YAaCTUYHO MPUOCTAaHOBHUTH orepaipu 1o Cuery, a Takke OTKa3aTh B COBEPIICHHU
olepaluii, 3a HMCKIIOYEHUEM OIepaliii MO 3a4HMCICHUIO JICHEXKHBIX CpPEACTB, B CIIydasX, yCTAaHOBJICHHBIX
3aKOHOJATeNLCTBOM Poccuiickoit denepanyn, B TOM 4Yuciie, ecii y baHKa BO3HHKAIOT IMOJO3PEHUS, YTO
oTepalysl COBEPINACTCS B LENAX Jieranu3ainuy (OTMBIBAHHUS) JOXOAOB, MMONYYCHHBIX MPECTYIMHBIM ITyTEM, WIIH
(pMHAHCUPOBAHMS TEPPOPHU3MA.

2.33.3. B ogHOCTOpOHHEM MOpsiAKe pacToprHyTh Jorosop ¢ Kinentom B ciayuae:

- MPUHATHS B TEUEHHWE KAJICHIAPHOTO TOJa JBYX W Oojee pelleHWid 00 OTKa3e B BHIMOJIHEHUH
pacnopspkenust Kimenra o cosepinenun omnepanuu no CueTy Ha OCHOBaHMHU NOJO3pEHU, BOHUKIINX y baHka,
YTO OIepaIlysi COBEPIIACTCS B HENSIX JIeTAIN3aUN (OTMBIBaHHUS) T0XO/I0B, TIOJTYYSHHBIX MTPECTYIHBIM ITyTeM, WIH
(hMHAHCHPOBAHUS TEPPOPU3MA;

- BbIsIBIeHUs baHkoMm B pedrenpHOCTH KimeHTa MpU3HAKOB COMHHUTENBHBIX OMEpAIUil U CIENIOK, a TaKKe
npu HenpezacraBieHun KimeHToM pononHuTenbHOM uWH(opManuu banky, B ToM uuciie O0OBSCHSAIOMIEH
9KOHOMHUYECKHI CMBICT MPOBOAUMBIX M0 CUeTy oneparyii U CAEIOK.

JloroBop cumTaeTcs PacTOPTHYTHIM IO UCTEUYCHHH IIECTHICCATH JHEW cO THS HampaBieHus bankom Kiuenty
yBeZoMIICHHS 0 pacTopkennu JloroBopa. PacTtopxenue JloroBopa siBIsIeTCSl OCHOBAaHUEM IS 3aKphiThs CUera.

JlaToif HampaBIeHUS YBEIOMIJICHHS O pacTop>kKeHuH J[oroBopa cuuraercs:

- npu SMS-undopmupoBanuu - nata ornpasku CMC, xpansmasics B cucremax banka;

- JJ11 YBEIOMIICHU A, HAIIPABJICHHOT'O 3aKa3HBIM IMOYTOBBIM OTIIPABJICHHUEM, - JaTa €0 HAIIpaBJICHUA,

8 351ech 1 nanee 1o TEKCTY TeXHHUYECKas 3a10JDKEHHOCTh — 33J0JKEHHOCTh, 00pa30BaBIlascs B pe3ysbTaTe coBepiueHus Onepanuu Ha
CyMMy, MpPEBBIMIAMOUIYI0O PAcXOAHBIH JMMHUT KapThl. TexHHYecKkas 3aJ0JDKEHHOCTh MOXKET 00pa30BaThCs, HAlpUMEp, B pe3yJbTare
BO3HHKHOBEHHS KYPCOBOI pa3HHIIBI, COBEPILICHHUS OTlepaiui 0e3 aBTOpU3AINN, TEXHIYECKOTO cOOsl.



- JUIS  YBEIOMJICHHSI, BPYYCHHOTO JIMYHO JHOO TpenacTaBuTenio Jlepskaresns, MOTHOMOYHS KOTOPOTO
MOJTBEPKJEHBI B COOTBETCTBMHU C 3aKOHOJIaTeNIbcTBOM Poccuiickoit denepannu, - 1ata, yka3aHHas B OTMETKE O
NPUHSATUU YBEIOMIICHUSL.

2.34. Ilpu npoBeeHHH ABTOPH3AIHH . B MOMEHT coBepireHus Oneparun BaHK yMEHbBIIAeT PACXOHBII JINMHT
o Kapre Ha cymmy Omeparu (B T.4. HA CyMMY B3MMaeMOW IIJIaThI 3a coBepiienrne Onepanu B COOTBETCTBHH C
Tapudamu, nefictByromumu Ha gaty coBepmenus Onepanun). [Ipu coBepmennn Onepanyy B BAIIOTE, OTIHYHON
ot BamoThl Cuerta KapThl, yMeHbIIeHUE pacxojHoro juMuta o Kapre mpousBomutcs Ha cymmy Ormeparuu,
nepecunTanHoil B BamoTy Cuaera Kaptel B coorBeTcTBUH ¢ Tapudamu mo Kypey Barka® w/mm KYypCy IUTaTEeXHOU
CUCTEMBI, NEHCTBYIONIEMY Ha MOMEHT ABTopu3anuu. [Ipm He TOCTYIUICHHH IUIATEXHBIX JTOKYMEHTOB IIO
Onepanuu B Teuenue 20 (aBaanaty) nHel ¢ naThl ABTOpU3aluu baHK BOCCTaHABIMBACT PACXOJHBIA JTUMHT Ha
cymmy Ormeparnuu (B T.4. HA CYMMY B3MMaeMOH I1aThl 3a coBepineHue Oneparyn).

2.35. DbaHk He HeceT OTBETCTBEHHOCTH:

- B ClIydasdX OTKa3a TOProBO-CCPBUCHOIO IMPCAINPUATHUA B MNPOBCACHUN onepaunﬁ C HCIIOJBb30BAHUEM
QJICKTPOHHOI'O0 TCPMUHAJIA IO IIPUINHEC OTKa3a I[epxcaTeJm OT BBOJA HI/IH,

- B CIydYasgx OTKa3a TOPrOBO-CEPBHCHOTO TPEANPHUATHS B TMPOBEASHUH OIEpaliii 10 NpUIUHE
HE0OXOJMMOCTH JIOTIOTHUTENBHOM MPOBEPKU IPAaBOMEPHOCTH IPOBEACHUS OTIEPAIIHH;

- 3a BBEJCHHME TOPrOBO-CEPBUCHBIMM MPEANPUATHSAMH JONOJHUTENBHBIX KOMHCCHH 3a oIuiary
MOKYIOK/YCIIYT 110 KapTam;

- 32 OrpaHMYEHHUs] 10 CyMMaM IPOBOJMMBIX ONepauuii ¥ 3a MOPANOK HAeHTH(QUKauuu Jlepxarenet,
MpUMEHsIEMbIe TOPTOBO-CEPBUCHBIME MPEANPHUATUIMH U APYTUMHU OaHKaAMH.

2.36. B cnyuasx, ycTaHOBJIEHHBIX 3aKOHOAAaTeabCTBOM Poccuiickoit ®eaeparuu, bank Brnpase motpeboBarth
JOCPOYHON OIJIAThl OCTABIICHCS CYMMBI OCHOBHOTO JOJITAa BMECTE C MPUYMTAIONUMHUCS MPOICHTAMHU 32
MOJIb30BaHUE KPEIUTOM, CYMMBI TEXHHUYECKOW 3aJ0JDKEHHOCTH, KOMHCCHH, mpenycMoTpeHHBIX Tapudamu, u
BO3BpaTa OCHOBHBIX W JIOTIOJNHUTENBHBIX KapT, BBIMYHICHHBIX K CueTy, HampaBuB KIHMEeHTY mHHCEMEHHOE
YBEIOMJICHHE TOCPEJCTBOM IOYTOBOM CBSI3U MO ajpecy perucrpanuu/anpecy (aKTHUECKOTO MPOKHBAHUS,
ykazaHHOMY KiineHTOM B 3asBICHUH.

2.37. bank wundpopmupyer epxkarens o Mepax Oe3omacHOCTH, puckax Jlepkarenss W BO3MOXKHBIX
nociencTBusX Juisi  Jepxarens B cioydae HecoOnromeHHs Mep  MH(OOPMAIMOHHOW — 0€30macHOCTH,
pekomenioBaHHbIX bankom. MHpopmupoBanue ocymectBisiercss Ha OdunmanbHoM caiite banka, B
nojapaszencHusXx banka, mnyrem oTnpaBku SMS-cooOmienuii Ha HOMEp MOOWIBHOTO  TenedoHa,
3aperuCTPUPOBAHHBIN s TocTyna K SMS-6anky (MoOuibHOMY OaHKY).

2.38. [epxatens 00s3yeTcs 03HAKOMHUTBHCS ¢ MepaMH 0€30ITaCHOCTH U HEYKOCHHUTEIHHO X COOIO/IATh.
3. CYUET

3.1. Hns orpaxenns Onepannii, coBepuaeMbix ¢ ucronas3oBanueM Kaptsl, pekBusutoB Kapter, NFC-kapTs B
cootBercTBuu ¢ JloroBopom, bank otkpsiBaet Kinenty Cuer KapTel, B Banmtore, BeiOpanHoi KineHnTtom.

3.2. [Ipu ocymiecTBiIeHNH TIepeBOIa JEHEKHBIX CPENICTB IMOUCK ITOTYJaTENs ISHEKHBIX CPEACTB MOXKET OBITh
OCYIIECTBJICH MO HOMepy MoOwiabHOro Ttenedona. [lpu wammumu y Kiumenra nHeckoipkux CueroB Kapr
3a4UCIIEHUE CPEACTB OCYIIECTBISETCS Ha!
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- Cuer Kapter KnuenTa, yctanoBneHssiit KireHToM ™ B KauecTBe IPHOPUTETHOTO, JINOO
- Cuer Kapter Kimenra mo ycMoTtpennro banka.

2 .
3.3. B ciyuae nocrymienus Beimnatsr na Cuer kaptel Visa/Mastercard/Maestro Bask mposepsieT Hammdme y
Knenta Ha MomeHT mnoctymieHusi Beimuiatel Cueta kapThl Mup, OTKpPBITOIO B BajlOT€ NOCTYIHBILIEH

8  Aropmsarms — paspelenne, mpefocTaBisieMoe bamkoM s coBeprueHms OIEpalMH M OPOXKIAIONEE B CIEACTBHE 5TOTO
oGs3arenscTBO banka mo mcnonHeHUro pactopspkeHus Jlepkarens. B oTAenbHBIX CiiydasX, yCTAaHOBICHHBIX IIATEXHBIMH CHCTEMAaMH,
Omnepanuu MOTYT COBepIIaThesl 6e3 ABTOPH3AIHN.

% Pngopmarus o Kypce banka pasmemena Ha OduiansHoM caiite banka.

! [pyi HAMMYMK TEXHIYECKOH BO3MOKHOCTH

%2 Bhinata — AEHEXKHBIE CPEACTBA B PYOIISX WIM HHOCTPAHHOMN BAJIIOTE, MOCTYIAIOUIME HA cueTa (pH3HYECKHX Jui B BaHKe B KauecTBe
BBIILJIAT 32 CYET CPE/ACTB OIOKETOB OIOpKETHOI crcTeMbl Poccuiickoit denepariy, mpeaycMOTpeHHBIX YacTsMu 5.5 u 5.6 crateu 30.5
OenepanmpHoro  3akoHa «O  HaOMOHATHHOH  IUIaTeXXHOW cucteme» ot  27.06.11 Ne 161-®3  (manpumep, IeHEXHOE
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Beiruiarsr-. IIpu ero Haymumm baHK 3aducCiseT MOCTYIUBIINE IeHEKHBIC cpeacTBa Ha Cuer kapthl Mup. Ilpu
Hasimuuu y KnneHnTa Ha MOMEHT 3aunciieHust Heckonbkux CueroB kapT Mup, bank 3aunciser cpeacrsa Ha Cuer
KapTbl Mup, OTKpHITHIA ¢ Oonee mo3nHei natodl. Ilpm otcyrcrBum y Knmenra Cuera kaptel Mup, bank
nposepsier Hanuuue y Kinenta Ha MoMeHT mocTyrienust Boimmatsl Cuera 6e3 KapThl™, OTKPHITOTO B BAIOTE
noctynuBmei Bemmatel. [Ipun ero Hamwmumm 3aumciser moctynuBinyio Bemmmaty Ha Cuer 0e3 kaptel. llpum
Hanmunu y Kimenta Ha MoMeHT 3auucinenus Heckoabkux CuetoB 6e3 kaptel, bank 3aunciser cpencrsa Ha Cuer
0e3 KapThl, OTKPBITHIH ¢ OOJIEe MO3AHEH TaTOM.

[Ipu orcyrcTBum y Kiimenta Ha MoMeHT noctyrmiennst Beimuiater Caera kaptel Mup u Cuera 6e3 kapTsl, bank He
mo3AHee paboyero JHS, CIEAYIOIIEro 3a THEM IOCTYIUIEHUs BrITuiathl, oTKpeiBaeT KimeHTy TeKymuili cyeT B
Bamtote Poccutickoit @epeparyu uinu cOeperaTebHbIA CYET B MTHOCTPAHHOH BAJIIOTE, B 3aBUCHMOCTH OT BAJIIOTHI,
B KOTOpO# mocTynmia Brimnara, u 3aunciser NoCTyMUBIIy0 BeITutaTy Ha 3TOT cUer.

OO0 oTkpbITUN OaHKOBCKOTO cueTa bank mHpopmupyer Kimenta B SMS-cooOrieHny, HanpaBieHHOM Ha HOMED
MoOmIBHOTO Tenedona Kimenra.

[Ipu Hamu4uy BO3paykeHUI HA OTKPHITHE O0aHKOBCKOTO cuera KimeHT 00s3aH He3aMeUIUTENFHO YBEJOMHTH 00
stoM bank. OtcyTrcTBUE BO3paxkeHUH KiMeHTa OTHOCUTENBHO OTKPBITHS €My CYETa, MPHU3HACTCS BBIPAXKEHHUEM
Bonu Kinenra Ha OTKPLITUC 63HKOBCKOFO CUeTa " 3a4MCJICHUEC HA HETO HOCTynHBHICﬁ BrimaTel.

3.4.  Ha ocraTok AeHeKHbBIX cpeacTB o Cuety KapThl MpOILIEHTI HE HAYHUCIIAIOTCS, 32 UCKITIoUeHHeM CueToB
Kapr, ykazanubix B 11.3.5 YcioBwuid.

3.5. Ha ocrarok nmeHexHBIX cpenctB, Haxomsamuiicss Ha Cuere Kapter Coepbank — Maestro «CormansHas,
MUP Commaneaass n MasterCard Standard «CommanbHas» beckoHTakTHas, Ha KOTOPBIA IPOWU3BOIHUTCS
3a4rCJICeHHE TEHCHI U HWHBIX COMAJIBHBIX BBIIIJIAT, BBIIIJIAYHMBACMBIX IlencrnoHHBIM OpI‘aHOMgs, bank Hauucnsaer
MPOLIEHTHI B pa3zmepe 3,5% rof0BBIX .

3.6.  IlpomeHTsl Ha CyMMy JEHEXHBIX CpenacTB, Haxojsmuxcs Ha Cuere Kapter CoOepbank — Maestro
«Cornmansuaasy, MUP Coumansaas u MasterCard Standard «Cornuansuasy beckoHTaKTHAasS HAYKUCIAIOTCS UCXOIS
Y3 KJICHIAPHOTO KOJWYECTBa JHEH B rOAY CO JHS, CACAYIOIIETO 3a JHEM MOCTYIUICHHUS JCHEXKHBIX CPEICTB Ha
st Cuera Kapr. Brimmata mporeHTOB OCYIIECTBISETCS MO HCTEUCHHE KaXKIOTO TPEXMECSYHOTro IepHoia,
onpexaensiemMoro ¢ natel oTKpbITHs Cuera Kapter COepbank — Maestro «Coruanshasy, MUP ConuaneHas u
MasterCard Standard «CoruanbHas» beckoHTakTHasI.

3.7.  bank mmeeT mpaBo IpH MOTyYeHUH MHPOPMAIMK OT NpeANpusaTUs (OpraHu3anum)/ yaeOHOTo 3aBEACHHUS,
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c xotopeiM y banka 3akmroueH 3aprutaTHbIM OTOBOP  , O HEOOXOIMMOCTH Bbiycka KapTsl amns 3auuciieHus

coJiep KaHe/BO3HArpakIeHNE/ TOBOIBCTBHE TOCYAAPCTBEHHBIX CITYXKAIlUX; OIJIaTa Tpyda PabOTHHUKOB (TIEpPCOHANA) TOCYNAPCTBEHHBIX H
MYHHIUNAIBHBIX OPTaHOB, YYPEXKAEHHH, rOCYIapCTBEHHBIX BHEOIO/UKETHBIX (DOHMIOB; IOCYIapCTBEHHBIE CTHIICHIWMH; TEHCHH W WHbIE
COIMANbHBIC BBIUIATH, OCYIIECTBIEHHE KOTOPBIX B COOTBETCTBHM C 3aKOHOJaTenbcTBOM Poccuiickoit denmepauny OTHECEHO K
kommeteHiun [lencnonHoro gouma Poccuiickoit deneparinu; e:xeMeCIIHOE TTOKU3HEHHOE COJICPIKaHNE CYICH).

%8 3J1ech 1 ajIee TIOKCK CUETOB OCYLIECTBIISETCA B IIPEIE/IaX TePPHTOPHATLHOTO GaHKa, Te Beaercst Cuer KapTsl nocTymenus Boimiars.

% Cuer Ge3 KapThl — GAHKOBCKHIA CUET, HE [IPeyCMATPHBAIOIIHIA OCYIIECCTBICHHE ONEPALHii ¢ HCIIONB30BAHHEM KapThl, OTKPBITHIHA Ha MM
Knunenra. bank oTkpeiBaeT cienytomue s CuetoB 6e3 KapT:
- B Bamorte Poccuiickoit @eneparmu: Bkian «/lemosutr Coepdanka Poccuim» ¢ BO3MOKHOCTBIO OCYIIECTBICHUS IPUXOIHBIX U PACXOTHBIX

omepauuii, BkIay «Jo BoctpeboBanus CoOepbanka Poccum», Bkimax «YHuBepcanbHblii COepOanka Poccumy», Tekymmuit cuer,
«CoeperatesbHBbIi cueT»;

- B MIHOCTpaHHOH BayoTe: «COeperaTenbHbIN CUeTy.

% TlencnoHHsIit opran — [leHcnonnslii poHn P® u meHcmoHHBIE moapa3neneHuss MuHHCTEpcTBa 000pOHBI, DexepanbHON CITyKOBI
6e3omacHocTr Poccuiickoit @enepanun, OenepanbHoil ciy)KObl UCTIOIHEHUS] HaKa3aHUHi, MUHHCTEPCTBa BHYTpPEHHUX Aen Poccuiickoit
®Denepanun, CnencrBeHHoro xomutera Poccuiickoit denepaunu, I'enepanbHoil npokypaTypsl Poccuiickoit ®enepannu, denepanbHoit
TaMO>KEHHOH CITyKOBI.

96
[Ipy BO3HMKHOBEHHM HajorooGmaraeMoro jaoxoja baHk ucumcisier, ynepxkuBaeT u nepeuncisier co Cuera Kaprthl B OHOKETHYIO
cuctemy Poccuiickoit ®enepanin CyMMbI Hajlora Ha J0XOIbl (HM3WYECKHMX JIHI[, TMOJISKALIEr0 YASP)KaHHI0 B COOTBETCTBUH C

JIeHCTBYIOLIMM HAJIOrOBBIM 3aKOHOAATeNsCTBOM Poccuiickoit @enepanuu.
%7 BapruiaTHBI JOTOBOP — JOTOBOP O NPENOCTABICHMH YCIYT B PAMKAX 3apILUIATHEIX [POCKTOB, 3aKIIOYCHHBI Mexay BaHKOM
npeanpusTieM (opranu3anyeii )/ yaeOHbIM 3aBeICHAEM
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3apaOOTHOM IIaThl, CTUICHIUN U T.1., HanpaBHTL98 Kmenty SMS-coobimenne ¢ npeaiokeHiueM JaTh Coryiacue
(mopyuenne) Ha mepemady OaHHBIX O Homepe jaedctByromero Cuera Kapter Kimenta npeampusitiio
(opranuszanum)/ yaeOHOMY 3aBEACHUIO B IIEJISAX 3aYUCIICHUS HAa HErO 3apab0THON IUIaThl, CTHIICHAMMA U T.1. (Ianee
o Tekcty — Cornacue-nopy4enue) u nudpoBbIM KoIoM i ioateepxkacaus Kimmenrom Cornacus-nopydeHus..

Csoe Cornacue-nopyuerne KimeHT moaTBep)kJaeT HampaBieHHEM B baHK OTBETHOrO Sms-COOOIIEHHS C
TUQPPOBBIM KOZOM, B TeUCHHE YCTaHOBIEHHOTO bankom B SMS-coobuiennu cpoka.

3.8. bank nmeer mpaBo mo Kapre, B oTHOmeHnn xotopoit Kimentom mano Cormacue-mopydeHne, WiId 10
KapTte, B OTHOIIICHHH KOTOPOW IMOJIydeHa MHPOPMAIHsI OT HPEANPUATHS (OpraHU3aIiu)/yaeOHOro 3aBECHUS O

HGO6XOILI/IMOCTI/I ncnonb3oBanusa ee Cuera JJId 3a4UCIICHHA Ha HETOo 33pa6OTHOI71 IJIaThI, CTUIICHIUN HU T.1.

m3mennts i Kaprer Ha «KapThl, 0GCTy)KHBacMBIC B PAaMKaX 3apIUIATHOTO TPOEKTa»' M KOMHCCHIO 3a

TOJ0BOC O6CJ'Iy>KI/IBaHI/IC IIpH BBIINIOJIHEHUH B COBOKYITHOCTHU CICAYIOIINUX yCHOBHﬁZ

- 3aprutaTHBIM JOTOBOPOM IPEIyCMOTPEH BBITycK KapThl, cooTBeTCTBYOMIEH BUy KapThl, B OTHOIICHUH
kotopoit Kimmenrom mano Cornacue-mopydeHue, Wil COOTBETCTBYIOIEH Buay Kapre, B OTHOIIEHHH KOTOPOWM
rmorydeHa HHGopMaus OT IpeanpusaTUs (OpraHu3aIum)/yae0Horo 3aBeIeHNsT 0 HEOOXOIUMOCTH UCTIOIB30BAHHS
ee Cuera Ji1s 3a4UCIICHHAS HA HETO 3apab0THOM TUIAThl, CTUTICHAUN U T.11.;

- KOMHUCCHSL 3a TrojoBoe oOcmyxuBaHue no Kapre, mnpexycMoTpeHHOWH 3apIUIaTHBIM JIOTOBOPOM U
cootBercTByromled Buay Kaptel, B oTHomenun kotopod Kiumentom paHo Cornacue-nopyyeHue WIH
COOTBeTCTBYIOIIEH BuAy KapTbl, B OTHOIIEHMH KOTOpPOW TMoNydyeHa wWHGOpMANUs OT MNPEANPHUITHSL
(opranusanuu)/y4eOHOro 3aBeJEHUs] O HEOOXOAMMOCTH HCHoNb30BaHMA ee Cuera A 3a4MCIICHHMS Ha HEro
3apa0OTHOM IUIAThl, CTUIICHOUH U T.[., HE IPEBBIIIAET pa3Mep KOMUCCUU 3a rofioBoe obciyxuBanue no Kapre, B
otHouieHuu kotopoi Kimentom mano Cornacue-nopydeHue wid no Kapre, B OTHOLIEHHMH KOTOPOW MOJydeHa
WHpOPMALUS OT MPEeANpUATHs (OpraHu3alKy)/y4e0HOro 3aBeJIeHUs] 0 HEOOXOAMMOCTH UCTIONb30Banus ee Cuera
IUIS1 3a4MCIICHUSI HA HEro 3apaboTHOM IUIAThl, CTUIEHANH U T.1.

B ciydae BBINONHEHHS B COBOKYIMHOCTH yKa3aHHBIX YCIIOBHH KOMHCCHS 3a TrofoBoe oOcimyxuBanue Kaptel, B
oTHoIeHuu KoTopoit Knuenrom mano Cornacue-nopydeHue win mo KapTel, B OTHOIIEHHH KOTOpPOH IMOJIydyeHa
nH(pOpMAIUS OT MPEANPUATHS (OpraHU3aNN)/ydeOHOTO 3aBeIeHUsT 0 HeOOXOIMMOCTH UCTIONb30BaHms ee Cuera
JJIA 3a4HCIICHUSA Ha HETro 3apa60TH01‘/'1 IJIaTHhI, CTI/IHGHI[I/Iﬁ U T.A., YCTAHAaBJIUBACTCsA B pa3sMEpe KOMHUCCHUU 3a
rofioBoe oO0chmyxHBaHUWEe Mo KapTraM COOTBETCTBYIOLIETO BHUAA, MPEAYCMOTPEHHBIM 3apIUIaTHBIM JOTOBOPOM,
3aKITIOYCHHBIM Mexay baHkoM u mpeampustieM (opraHu3anuei)/ ydeOHBIM 3aBElICHHEM, HalpaBHBIIAM
nHGOPMAITUIO 0 HEOOXOAMMOCTH BhIlycka KapTel B pamkax 3apIijiaTHOTO JIOTOBOpa.

K obcnyxusanuto Kaptel, B oTHOmeHnn kotopoit Kimentom nano Cornacue-nopydeHue Uik K 00CTyKMBaHHUIO
KapTbl, B OTHOIIEHUH KOTOPOW MOJIy4eHa WHPOPMALUS OT MPEANPHUITUS (OpraHu3aIn)/y4e0HOr0 3aBeIcHUs O
HEOOXOMMOCTH HCIIONb30BaHusl ee Cuera Aisl 3a4MCICHHs Ha HEro 3apabOTHOM IUIaThl, CTUNEHAWN M T.1.
MPUMEHSIFOTCSL OCOOCHHOCTH, yCTaHOBJIEHHBbIe pazfenoM 13.7 Ycmosmit «Kaptel, obcimyxuBaemble B paMKax
3apIUIaTHOTO TPOEKTa.

3.9. bank wumeer mpaBo chuckiBaTh co Cyera CyMMBI, TOJJISKAIIAE CIUCAHUIO B COOTBETCTBUU C
JIEHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

3.10. Ilpwm cosepiiennu Onepauuii B BantoTe, OTIMIHON OT BaimoThl Cueta KapTer:

o [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.

% [py HATMYMH TEXHHUECKOH BO3MOYKHOCTHL

100 Kapra, oGciyxmBaeMas B paMKaX 3apIUIATHOTO MPOEKTA — KAapTa, HCIONB3yeMas Ul 3aunCIICHHS HA Hee 3apabOTHOH ILTATHI,
CTHIIEHIUI U T.J. paOOTHUKY MpeanpHsaThs (OpraHMu3alliii) WIK yJameMmycs/ CTyJeHTy/ acnupanTy/ paOOTHUKY y4eOHOTO 3aBEJCHHUS B
pamMkax 3apInIaTHOTO IOTOBOpA, U:

— BBINYIICHHAs U BBIJIAHHAS B PaMKax 3apIulaTHOTO JOrOBOpa, MK

— B OTHOIIeHWH, KoTopoil KmmeHroM naHo coriacue (mopydeHue) Ha mepenady bankoM npeanpusTuio (OpraHu3anun)/ydeOHOMY
3aBeJICHUIO AaHHBIX 0 HoMepe Cueta KapThl B 11e/1s1X 3aUiCiIeHHs] Ha HEro 3apabOTHOM IJIaThl, CTUTICHIUH U T.1., WIH

- TI0 KOTOPOii monyueHa nHdopmarys oT npeanpusaTrs (OpraHu3ayu)/y4eOHOro 3aBe/IeHNs] 0 HE0OXOAUMOCTH Hcnoyb3oBanus ee Cuera
JUTS 3a9HCIICHUS HA HETO 3apa0OTHOH IUIATHI, CTHIICHANH U T. .
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3.10.1. crucanue cpeacte co Cuera Kaprtel/ 3aumcnenue cpencts Ha Cuer KapTel MpPOM3BOAMTCA HA CyMMY
Omnepariu, nepecunTanHor B BamoTy Cuera KapThl, B COOTBETCTBHH C TapmpaMH101 o Kypcy Banka'® w/umm
IUIATE)KHOW CHUCTEMBI, JEHWCTBYIOLIEMY Ha MOMEHT 00paOOTKM IUIaTeXHBIX JOKyMEeHTOB Mo Omnepauum,
nocTynuBIIMX B baHk, 3a uckmovyennem Onepanuii, ykazaaueix B 11.3.10.2.

Kypc mepecdera, neiicTByroniiii Ha MOMEHT 0OpaOOTKM baHKOM TOCTYNMBIIMX IUIATEKHBIX TOKYMEHTOB IIO
Onepalnuy, MOKET HE COBIAJATh C KypCOM Iiepecyera, JICHCTBOBABIIMM NPU €€ COBepIicHUH (IIpU NMPOBEACHUN
ABTOpH3aIMK), YTO MOXKET TOBJICYh PA3HUILy MEXKIYy CYMMOMW, Ha KOTOPYIO YMECHBIICH/YBEIMUCH pPAaCXOIHBIN
JUMHUT TI0O KapTe B MOMEHT coBepmieHus Onepanuu, U cymMMmoH, (aktmdecku crmcanHon co Cuera Kapter/
3ayucieHHo Ha Cuer Kaprtel. KypcoBasg pasHuina, ecniu OHa BO3HUKaeT, chuckiBaerca co Cuera
KapThl/3auncigercss Ha CyeT KapThl B MOMEHT 00pabOTKH TUIATEXKHBIX TOKyMEHTOB 10 Omepannu, TOCTYIHBIITNX
B baHk, B cucteme banka v He MOXKET OBITh NIPEIMETOM MPETEH3UHN CO CTOPOHBI Jlepxkarens. [lepxkaTens MOXKeET
03HAKOMUTHCA ¢ JAaToi coBepiieHus Onepanuu (1atoit ABTopu3anuu) U aatoi ee cnucanug co Cuera KapTel B
oTHerTe.

3.10.2. mepecuer B Bamory Cuera Kaprtsl mpomsBomuTcst mo Kypcy bamka'®, neiicTByromemy Ha MomeHT
coBepmreHus Omnepannu (Ha MOMEHT ABTopuzanuu) no OmnepanusM IpHeMa/BbIIaYd HATUYHBIX JICHEKHBIX
CpeACTB B Mojpa3ieieHusXx W OaHkomaTrax baHka, mepeBoja ACHEKHBIX CPEJCTB B YJaJCHHBIX KaHalaxX
oOCITy’)KUBaHUsI Ha cueTa (U3UUECKUX JIMIL, OTKpHIThle B banke, mo mHbIM OmnepanusM, MepedeHb KOTOPBIX
pasmernien Ha OdunuaapHOM caiite banka.

3.11. bBaHK OCYIISCTBISET 3aUMCIICHUE JEHEKHBIX CPEACTB, NMOCTYNUBIIMX Ha CyeT, HE MO3JHEE MIHS,
CJIEAYIOLIETO 3a JHEM IMOCTYIIEHUS! B BaHK COOTBETCTBYIOILIETO TIATEXXHOTO JOKYMEHTA.

3.12. Kiment o0s13aH Bo3MecTUTh baHKy:
- IUIaThI, TpegycMoTpenHbie Tapudamm;

- CyMMBI onepauuii, coBepumieHHbIX 1o Kapre (B T.u. mo [omomnutensHeiM Kapram) wnm c
HCIONIb30BaHNeM pekBU3UTOB KapT(bl), B TOM ymciie, CyMMBI 33J0keHHOCTH o Cyery;

- CyMMBI OIIEpallii, COBEPIICHHBIX B HapylIeHHWE HacTosmero JloroBopa, CymMMsl, CBS3aHHBIE C
MpeOTBpallleHUEM U paccieJOBaHHEeM HE3aKOHHOTO HCnoib3oBaHUs Kapt(bl), a Takke ¢ MPUHYIUTECIHHBIM
B3BICKaHHEM 3aJI0JDKEHHOCTH KiMeHTa B COOTBETCTBHM C KaJbKYJISIUEH (akTHIECKUX PacXoJloB;

- CYMMbI onepauI/H}i, paHee 3a4UCIICHHBIC baHkoM 1o 3asBiICHHSIM O CIIOPHBIX OIll€panusax, NpU3HAHHbBIM
bankowm B XOA€ pacciieJ0BaHnA H606OCHOBaHHBIMI/I;

- CYMMBI, OIIIMOOYHO 3aunciicHHble bankom Ha Cyer.

B nemnsix Bo3menienus Kinrentom baHky cymMM, MpeyCMOTPEHHBIX B HACTOSIIEM MyHKTe, KiMeHT aet cornacue
(3apanee naHHBIN aknenT) banky um baHk wMmeer mpaBo Ha chnmcaHWe ykKa3aHHBIX cymMMm co Cuera 0e3
JIOTIOJIHUTENIHLHOTO aKmenTa Kimmenra.

3.13. Bank uMeeT mpaBo cnuchiBaTh co CyeTa KapThl U BO3BPATUTh OPraHy, OCYIIECTBIISIOIIEMY TEHCHOHHOE/
colMajbHOE 00eCIeUeHNEe, CYMMBI MEHCHM, MHBIX COLMANBHBIX BBILIAT M MOCOOUU, U3JIUIIHE EPSUUCICHHBIX
MoCIie HACTYTUICHUS] 0OCTOSTENBCTB, MOBJIEKIINX MIPEKPAIICHHE WX BHITUIATHL

3.14. Ilpu nocrymiennu Ha Cuer Kaptsl nenexHsix cpencts Pacxonusiii mumuT mo Kapre yBenuunBaetcs Ha
CyMMy coOCTBEHHBIX cpencTB KnmeHra mpu oTcyreTBum 3amoimkenHoct o Cuery Kaptel, npemycMoTpeHHON
HoroBopom u Tapudammu.

3.15. Jlepxarens Kapter 00s13aH coBepiuats Onepanuu B npenenax PacxomHoro mumura.

3.16. JloroBop MOET ObITh PACTOPTHYT MO MHUIMATHBE KilMeHTa Ha OCHOBaHWH 3asBIICHUS, OPOPMIICHHOTO B
nozpaszeneHnu baHka, Ipy ycIOBUM TOTAIICHUS B TTIOJIHOM o0beMe o0miei 3agomkenHocTy o Kapre, a taxoke

101 [Moapo6Has nHpOpMAaIHs 0 TpaBuiIax mepecuera (koHBepcun) Oneparuii nznoxena B Tapudax u pasmeineHa Ha OduinaabHOM caiiTe
banka.

192 Yudopmarus o kypce banka pa3meriena na OdunuaibpHoM caiite banka.

103 Wndopmarms o xkypce banka pasmeniena Ha Odunnansaom caiire banka.
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IIPY BBIMIOJHEHUM HMHBIX YCIOBHH, mepeduciieHHblx B 1 3.12 Ycnosuii. [Ipu pacropskenuu JloroBopa ILIaThI,
yAep KaHHbIE B COOTBETCTBHHU ¢ Tapudamu He BO3BpAIIAIOTCS.

3.17. Ilpu momaue Knuentom/ [lpencraBurenem 3aseieHus o 3akpeituu Cuera Kaprtel Bank ocymiectBiisier
omokupoBky Bcex Kapr, BeimymieHHbIX kK Cuety Kapthl. 3akpeiTue Cuera KapThl Ipou3BOIUTCS MPY BEITOTHCHUN
yCIIOBHH, yKka3aHHBIX B 1.1.6 YcnoBuil He mo3mHee 30 (TpUaaTH) KAICHAAPHBIX THEW C IaThl OJIOKHPOBKH BCEX
Kapt, oTKpBITBIX K 3aKkpbiBaeMoMy Cuety KapTbl, niim uCTeUeHUs CpoKa X JICHCTBUSI.

Brigaua ocratka geHexHbIX cpeAcTB co Cuerta KapTel ocymiecTBisercs mpH Mojaaye 3asiBICHHS O 3aKpBITUH
Cuera Kaptel B noapasaeneHuu banka, eciay BbAada JEHEXKHBIX CPENCTB IPSAMO HE 3alpelieHa WK OrpaHNYCHA
3akoHOAaTenbcTBOM Poccuiickoit ®enpepaumn/ npu 3akpeitun Cuera Kaptel, npu stom Kiment/ ero
nmpeacTaBuTeNb 00s3yeTcs B AaTy 3akpbiTusi Cuera Kaptel oOpaTuthcs B nmoapasaenenue banka s mpoBeneHus
OKOHYATENbHBIX B3aUMOPACUYETOB U IOJIy4YeHHS HOATBEPKIeHNs O 3aKpbiTin Cueta KapTsl.

3.18. 3akpeitTre Cuera KapThl MPOU3BOJUTCS MPU BHIMOJHEHWU BCEX YCIOBUI, yKa3aHHBIX B 11.1.6 YcnoBuil He
rozaaee 30 (TpuanaTH) KaleHIapHBIX THEH:

3.19. baHk uMeeT mpaBo B OJHOCTOPOHHEM Mopsiake pacTopruytb JoroBop u 3akpeiTh Cuer Kaptel mpu
OJTHOBPEMEHHOM BBITIOTHEHUH CIEAYIOUINX YCIOBUMN:

- IIpY OTCYTCTBUH B T€UEHHE MOCIeTHNX 2 (ABYX) JieT octaTka o Cuety KapTsr;
- npu otcyTcTBun Onepanuii no Cuery Kaprsr;
- MIPU OTCYTCTBUH 3aJ0/KeHHOCTH TTo Cuety KapTsl.

bank yBegomiser [epkatens 0 HAMEPEHUU PACTOPIHYTh AOroBOp U 3akpbiTh Cuer KapTel myTem OTIpaBKd
SMS-coobmienus/Push-yBenomnennss Ha Homep Tenedona Jepxkarens/ yBeaoMIICHHS IO aIpecy JIEKTPOHHOU
MOYTEHI, coiepkamuxcsa B cucremax banka. 3akpeitne Cuera Kaptel ocymectBisercss bankom B mo60ii aeHb 1Mo
ncredennu 60 (mectumecsTH) AHEH co AHS HampasieHUs bankom Jlepikarenro yBETOMIEHHS O PAaCTOPKEHHUU
Horosopa, ecnu Ha Cuer KapThl B TeueHHEe 3TOro CpoKa HE MOCTYNUIH JEHEXKHbIE CPEICTBAa, OTCYTCTBYET
OCTaTOK U 3aJ10JKEHHOCTH 10 3ToMy Cuety Kapthl.

4. OBEPAPA®T

4.1. bank B coorBercTBHM C¢ Tapudamm MoxeT mnpemoctaBuTh KimeHTy kpemut B Qopme «oBepapadT»
(«oBepapadt») mo Cuery.

4.2. B cnyuae npenocrasnenus Knmenty osepapadra mo Cuery, JUMUT oBepiapadTa ycTaHaBIMBAETCS
cpokoM Ha 1 roj ¢ natel 3akmtoueHus [JJorosopa a1u00 Ha MEpPHO/, OCTAIOUINIICS IO UCTEUEHUS OYePEAHOT0 T0/1a C
naTel 3akimodeHns JloroBopa, ¢ HEOAHOKPATHBIM TPOJUICHHEM Ha KaXKIble Mocleayromme 12 KaleHmIapHBIX
MecCSIIEB.

[Ipu npenocrapnennn JuMHUTa oBepapadTa Ha KaXKAblii HOBBIM CPOK pasMep IUIaThl 3a oBepApadT, BKIOYAs
IUIaTy 3a HECBOEBPEMEHHOE IMoramieHue oBepiapadTa M IUIaTy 3a MPEBBILIEHHWE JIMMHTA oBeprpadra,
yCTaHaBIIMBAETCsl B pazMepe, MpeaycMOTpeHHOM Tapudamu Ha JaTy MPOJIOHTAIHH.

Ocratok 3amomkeHHOCTH 1o CyeTy Ha MOMEHT OKOHYAaHHS CpOKa MpPENOCTaBlICHHS JIMMUTa oBepApadTa
HEePEHOCUTCS Ha CIEAYIOIINI CPOK C IPUMEHEHHEM IUIAThI 3a OBepApadT, ACHCTBYIOIMIEH Ha aTy MPOJIOHTAIlUH.

bank nadopmupyer Kinrenra 00 n3MeHeHHN JEHCTBYIOIIETO pa3Mepa IuiaThl 3a oBepapadT He MeHee 4eM 3a 60
KaJICHJapHBIX JIHEW JI0 JaThl OKOHYAHHsI CpPOKa IPEJIOCTABJICHHS JIMMHUTA oBepiapadrTa MmyTeM pa3MelleHHs
ykazaHHoi mHpopMmammu B Otuere mo Cuery Kapthl, Ha MH(OPMALMOHHBIX CTEHAAX IMOApa3ieieHU OaHKa
n/wim Ha OdpunuansHoM caiite baHka.

B cnyuae Hecornmacus ¢ u3MeHeHHEM pa3Mmepa Iiathl 3a oBepapadT, KitmeHT umMeeT nmpaBo 0TKa3aThCs OT JTUMUTA
opepapadra mo Cuery, 0oOpaTuBIIMCH B moipasieieHue banka mo Mecty BemeHust Cdera, W IIOracUTh
3aJI0JDKEHHOCTH 10 CUeTy /0 OKOHYaHUsI CPOKa MPEIOCTaBIICHHS IUMHUTA OBepApadTa.

[Ipu orcyrctBum 3asiBinenus KimmeHta o0 OTkase oT nuMmMuTa oBepapadrta mpemocTaBieHne KiueHTy auMuTa
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oBepApad)Ta Ha HOBBIA CPOK C IPHMEHCHHEM ILIaThl 3a OBepapadT, ACHCTBYIOIICH Ha JaTy MPOJIOHIAIIWH,
cuuTaeTcs corjlacoBaHHbIM KinneHToM.

4.3. bank mmeer mpaBo B m000H MOMEHT YMEHBIINTH WM aHHYJIMPOBATH IMMUT oBepapadTa mo Cuery, ¢
MHACbMEHHBIM yBeoMIIeHueM KnuenTa.

4.4.  bank moxer obpatutbes K Kimenty ¢ mpeanoxenueMm o0 yBenMueHHH JTUMUTa oBepapadra mo Cuery.
VBenudyeHnue IUMHUTa oBepApadTa MPOU3BOIUTCS IOCIE MOATBEpXkIeHNS KilmeHToM CBOero coriacusi ¢ HOBBIM
JIMHUTOM.

45, B ciydae ycranoBieHus numuta oBepapadra mo Cuety pacxomnbie Onepaiyy mpoBOASTCS CBEPX CYMM,
nMeromuxcs Ha Cyere.

4.6. IIpu obpazoBanmm oepapadTa Ha Cuere baHK HauMCIsAET HA CyMMY 33J0JDKEHHOCTH TPOIIEHTHI C JIATHI
OTpaXEHHUS €€ Ha CCYAHOM cUeTe (He BKJII0Yas 3Ty AaTy) A0 JaThl MOTAIeHHs 33J0KEHHOCTH (BKIFOUYUTEIHHO)
0 CTaBKe, ycTaHOBJIeHHOH Tapudamu.

4.7. KimenT o6s13yercss moramats 3a70/bKeHHOCTh o CueTy B Mpefenax JIMMUTa oBepapadTa, a Takke B
pasMepe, MPEBBIIIAIIEM JTHMUT OBepApadTa, B CyMMe, HE MEHee yKa3aHHOU B oTuete 1o CueTy, a TakXKe TUIaThl,
Ha4YKCJICHHBIE B COOTBETCTBUU ¢ Tapudamu, He no3anee 30-TH KaJCHIAPHBIX JHEH ¢ 1aThl oTyeta 1o Cuery.

4.8. [Ipu Bo3HUKHOBEeHMM y JlepkaTenst KapThl SKOHOMUYECKON BBITOAbI B BUJAE SKOHOMHUH Ha Pacxojax Mo
BO3BPaTy CyMM OCHOBHOTO JI0JITa W/WJIM NMPOLEHTOB 10 HEMY B CIy4ae HEHMCIIOIHEHHUS WM HEHaAJIE)Kallero
UCIIOJIHEHUs 0053aTeNIbCTB M0 KPEJUTHOMY JOTOBOPY OHA IOJJICKUT HAJIOTOOOJIOKEHUIO HAJOTOM Ha JOXOIbI
¢u3nMUecKuX I B TOPSJAKE, YCTaHOBJICHHOM JICHCTBYIOIIMM HAaJOTOBBIM 3aKOHOJATENLCTBOM Poccuiickoit
®epepauuu

bank 00s3aH ucuuMcnIuTh, yAEp)KaThb M YIUIATUTh B OODKET CyMMYy Hajlora Ha J0XOIbl (pU3MYecKux Jui,
UCUHUCIICHHYIO € J0XoJa, nosydyeHHoro KnmenTtom. Ilpy HEBO3MOXKHOCTHM B TEYEHUE HAJIOTOBOTO IEPHOAA
yaepKaTh HCUMCICHHYIO cyMMy Hajora bank o0s3aH B cpok He mo3zHee 1 MapTa rofa, CIEAYIOILEro 3a
WCTEKIIUM HAJOTOBBIM MEPUOIOM (KaJIEHAAPHBIM TO/I0OM), MUCBMEHHO cooOIMTh KIMEHTY 1 HAIOTOBOMY OpTaHy
[0 MECTY CBOETO y4eTa O HEBO3MOXKHOCTH yIep)KaTh HAJIOT, O CYMMax J0X0[a, ¢ KOTOPOTO HE ylepXaH HaJIOT, 1
CyMMe HeyJep KaHHOTO HaJora.

Knuent o0s3an B cpok He mo3aHee 30 ampenst roga, ClIeOYIOLIErO 3a MCTEKIIMM HAaJOTOBBIM IIEPHOIOM
(kaneHgapHBIM TOJIOM), CAMOCTOSATENBHO TIPEAOCTaBUTh B HAJOTOBBI OpraH IO MECTy CBOEro ydera
(>kHTENbCTBA) HAJIOTOBYIO JIEKJIAPAIIMIO O TIOJTYYEHHOM J0XO/€ U B CPOK He Mo3aHee 15 niofs rofa, ciaexyromero
32 MCTEKIINM HaJIOTOBBIM NEPHOAOM (KaJeHIApHBIM TOA0M), YIUIATUTh HAJOr Ha JOXOAbl (pU3MYECKHX I,
paccUnTaHHBIN C CyMM IOJIyYE€HHOTO A0XO0a.

4.9.  3a HecBOEBPEMEHHOE NOTalleHHe 3aJ0/DKEHHOCTH 1o CueTy B3MMAaeTcsi HEyCTOWKa B COOTBETCTBHU C
Tapudpamu. CymMma HEYCTOMKM HAYUCISETCS Ha OCTATOK MPOCPOUYSHHOTO OCHOBHOTO JIONITAa M PACCUUTHIBACTCS C
JaThl 00pa3oBaHUS IMPOCPOYCHHOM 3a/I0JDKEHHOCTH (BKJIIOYas 3Ty JaTy) O JaThl BHECEHHs IUlaTeka (He
BKJIIOYas 3Ty Jary).

4.10. 3aj0/DKEHHOCTh, BO3HMKAOINAs Hpu coBepuieHuu Jlepxkarenem Onepaluii B CyMMe, HPEBBIMIAIONICH
octaTtok Ha Cyere, moramaercs 3a C4eT BHECEHHBIX (3auncieHHbIX) Ha Cyer cpeAcTB (B T.4. HAYMCIEHHBIX 10
CUETY NPOLIEHTOB) B CJIEAYIOIIEH 04ePEIHOCTH:

- Ha BO3MEILEHHE IUIaT, IPeayCMOTPEHHBIX Tapudamu;

- Ha BO3MEIIleHNE TUIAThI 32 HECBOEBPEMEHHOE IoraiieHne oBeppadra;

- Ha BO3MEILIEHHE TUIATHI 3a [IPEBBIIICHNE pa3Mepa pa3pelieHHOro oBepapadTa;
- Ha MoraiieHre IPOCPOUYECHHBIX MIPOLIEHTOB 32 pa3pelIeHHbIH oBepapadT;

- Ha ToraieHre IPOoIEeHTOB 32 pa3pelieHHbIH oBepapadT;

- Ha TIOTaIlleHNe 3a/I0JKEHHOCTH IO MIPEBBIIICHUIO TUMHUTA oBepApadTa;

- Ha MoraliieHre IpPOCPOYEHHOH 3a10JDKEHHOCTH TI0 pa3pelieHHoMY oBepapadry;

50



- Ha ToralieHre CyMM pa3pelieHHOro oBepapadTa.

4.11. Kiument Brpase B JI000€ BpeMs O0TKa3aThCs OoT oBepapadTa mo CueTy, momaB B baHK COOTBETCTBYIOIICE
3asIBJICHUE U MTOTACUB 3aJ0JDKEHHOCTh 10 CueTy.

412. llpu HEWUCHONHEHWH WIM HEHAAJekKaleM HcnoinHeHun KimeHToM o00s3aTenscTB 1O OIUIaTe
00s3aTeNbHBIX MJIATeKEH M HaIM4YMM NPOCPOUYEHHOHN 3aJ0DKEHHOCTH 10 Kapre bank umeer mpaBo 0Oe3
yBenomiieHus Knuenra:

- Mopy4arh TPETbUM JIMIIaM HAa OCHOBAaHUW areHTCKUX WJIM HHBIX JOTOBOPOB, 3aKIIOYCHHBIX baHkoM c
TPETHHMH JIMIIAMH, OCYIIECTBJISATH ICHCTBHSA, HAIlpaBIIEHHbIE Ha TmorameHue JlepxkareireM MPOCPOYECHHON
3aJI0JDKEHHOCTH I10 KapTe;

- MPEIOCTABIATh TPETHUM JIMIIAM B COOTBETCTBHHM C YCJIOBHSIMH AareHTCKMX WM HWHBIX JIOTOBOPOB
nH(GOPMAIUIO U JOKYMEHTHI, OATBepxkaatonue npasa banka nmo JloroBopy, B TOM YHCIE O MPEAOCTABICHHOM
Knuenty numurte kpenuTa 1o Kapre, pasmepe 3am0nkeHHOCTH KimernTta mo kapte, ycnoBusax JloroBopa, a Takxke
nHpopMmaruio o KitneHre, B TOM 4KCIIE CONEPIKAIIYIO €ro MePCOHANBHEIC TaHHBIC.

5. HH®OPMHWPOBAHHUE Ob ONNEPAIIMAX, COBEPIHEHHBIX 1O CHETY

5.1. WNudopmupoBanne Jlepxarens o0 Omnepanusx TOTPOU3BOAUTCS IIyTeM MpPEeAOCTaBieHUs baHKoM
Hepxaremo exemecsgHo Otuera mo cuery (mamee-OTder) 1O MeCTy BeIEHHUS Cuera'™. Jlomonuurensro
WHPOPMHPOBaHKE O coBeplueHHbIX Omnepanusax ocymiecTBisieTcss bankoMm B mopsike, ykazaHHoM KimeHToMm B
3asBICHUU:

- IyTeM HanpasiieHus1 OT4yeTa Ha yKa3aHHbIA JlepkaTeneM 3JeKTpPOHHBIN aapec;
- nytem nonydenus: Oruera B cucreme «Coepbank Onnaiin» s Jepxkarenei, MOIKIFOUEHHBIX K YCIIyTe.

5.2. bank ocymectBisier otmnpaBky Jlepxkaremro SMS-cooOmenus/Push-yBegomnenuss mo  Kaxmoi
COBEpILEHHOM onepauuu 1o Kapre, noakimoueHHO# K Yeiyre YBenoMJIEHUs 1O KapTe.

5.3. [epxatens 00s3yeTcs MpEIIPUHAMATL BCE OT HErO 3aBUCAIINCE B LENIAX IONY4YCHUS WHPopMaIuu 00
Onepauusix, HampasisieMoii bankoMm B coorBerctBuu ¢ m.1.5.1 u 5.2 YcnoBwii, u corjamaercs ¢ Te€M, 4TO
yKa3aHHasg MHGOpMALUs B JIIOOOM CIydae CUMTAaeTCs MONy4eHHOH MM B HamOojee paHHHUII 10 BPEMEHU CPOK B
3aBHCHMOCTH OT CII0c00a HHOPMUPOBAHUS:

- ¢ gatsl omyuenus [epxxarenem OTdera, HO HE MO3HEE 7-TO KallGHIApPHOTo JHS ¢ nathl OTueTa;

- ¢ natel nonydenus [epxarenem SMS-coobOmenus/ Push-yeenomiienus banka, HO He mo3HEe 3-X 4acoB
¢ MoMmeHTa oTtmpaBku SMS-coobmenus/ Push-yBenomnenns bankom (1o maHHBIM MH(QOPMAIIMOHHONW CHCTEMBI
banka).

5.4, Kimuent moxet oOpatuthbes B bank mo mecty Benenust Cuera Jilsl U3MEHEHHUS CIIoco0a MpeIoCcTaBICHUS
Otdera B TeueHHWe cpoka jeiictBus KapTel Winm M3MEHHWTH CIocod JocTaBku 4depe3 cucremy «CoOepOaHk

. 105
Ommainy .

5.5. bank He HeceT OTBETCTBEHHOCTH 32 HCKakeHHe OTUeTa WM HeCAHKITMOHUPOBAHHBIN JTOCTYII K HEMY TIPH
nepeaade no cetu MHTepHeT Ha yKa3aHHBIA JlepaaTeleM AIIEKTPOHHBIM aJpec, a TAKXKe 3a HECBOEBPEMEHHOE
nonyyenue Jlepxarenem Otuera. B cinyuae HemomyueHuss Otuera, HampaBleHHOro mo cetu HWHrepHeT
Jepxarens noinkeH oopatutbes B bank. Ecnu [epxarens ykionsercs ot nojaydeHus Oryera, bank cuuraer, 4to
KiuenT ObL1 HayIe)aImuM oopa3oM npouHdopmMupoBan 00 Onepanusx 1mno cyeTy.

5.6.  OOs3anHocth banka mno wuHpopmupoBanuio Jlepxkarenst o coBepuieHHBIX Omnepauusix cyuTaeTcs
WCTIOJIHEHHOH TIpY HaNpaBJIeHHH YBEJOMIICHHUS O coBepiIeHHbIX Ornepanusix B COOTBETCTBHH ¢ 11.5.1 w/mmm 11.5.2
YcnoBwuii coriiacoBaHHEIM ¢ JlepikarenemM criocoOoM.

5.7. Hepxatens BripaBe oOpatuThes B bank ms momyuenust OtueTa 3a 110001 nieprol BpeMeHH, HO He Oolee
yeM 3a Imociaeguue 12 MecsIes.

5.8. Jeprkartens ©MeeT npaBo nojarh B bank mucbMeHHOe oOpaiieHue mo cropHoit Onepanuu (IpeTeH3ni0) B
teuerne 30 kaleHAapHBIX JaHel ¢ natel OTueta nuO0 B TeueHue 60 KajeHIApHBIX JHEH C JaThl COBEPUICHHS

104 Hatoit Ortuera siBsieTcs AeHb Mecsla, ykasanublid Ha [IMTH-koHBepTe B cTpoke «/laTa oTueta»; Mo KapTam, BbimyckaeMbiM Oe3 [TMH-

KOHBEpTa — JaTa, yKa3aHHas Ha ueke perucrpaunu [11MH.
105 [Ipy HanWYMK TEXHUYECKOH BO3MOKHOCTH.
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Omneparu. Hemonyuenue bankom ot Jlep:kaTerns nMpeTeH3ny B yKa3aHHBIA CPOK O03HAYaeT corjiacue Jlepxkarens ¢
Omneparusmu.

5.9. bank He HeceT (pMHAHCOBYIO OTBETCTBEHHOCTH Mo Omepanuu ¢ Kaproit, ocopennoii JlepxareneM, B
cnyyae ecnu Jlepxarenb He yBemqoMun baHK 0 HECAHKIMOHHUPOBAHHON MM OTepalud B CPOKH, YCTAHOBICHHBIC
n.2.21 Ycnosuid.

5.10. Bank paccmarpuBaeT 3asBICHHE O TPETEH3WH, a Takxke WHPopmupyer KimeHra o pesynbprarax
paccMOTpeHust 3asBiieHUsS 1o TpeOoBanmto Kimenta B Teuenue 30 KaJieHAApHBIX JHEW CO JHS TOMYYCHHS
3asBJICHUS, a TaKXKe B TeueHne 60 KaleHAapHbIX JHEH CO JHS MMONyYeHHUs 3asBICHUS NIPU UCIIOJIL30BaHUU KapThl
JUISL TPAHCTPAHIMYHOTO MEePEBO/IA JICHEKHBIX CPEJICTB.

5.11. Bo3memeHue ICHEKHBIX CPEICTB MO CIOpHBIM OmepanusM OCYIIECTBIICTCS baHKOM Mo pe3yiabTaraMm
paccMoTpeHus npeTeH3uu JlepxaTens.

6. COBJIOJEHHUE 3AKOHOJATEJIbCTBA

6.1. B cooTBeTcTBMHM C JACHCTBYIOIIMM 3aKOHOAAaTenbCcTBOM baHk mMeeT mpaBo TpeboBath oT KimeHta
MPeJOCTaBICHNUsT JOKYMEHTOB (KOIMI JOKYMEHTOB) MO MPOBEACHHBIM C HCIONb30BaHueM KapT(bl) pacueTHbIM
olepanysM B MHOCTPAHHOH BaJIOTE, MHBIM ONEPALMsIM C IENbI0 OCYIIECTBICHHS KOHTPOJBHBIX (yHKIHWH, a
KimenT 06s13yercst mpeaocTaBisaTh HEOOXOANMEIE TOKYMEHTHI TTo TpeboBanuto baHka.

6.2.  Jlepxarenp o00s3yeTcss He UCHONb30BaTh KapTy [Uis COBEpIICHHS OINEpalif, MpPOTHBOpEYAIINX
JIeHCTBYIONIEMY 3aKOHOIaTenbCTBY Poccuiickoit @enepanuu.

6.3.  CrpaxoBaHHE JEHEXKHBIX CpEACTB, Haxoasmmxcs Ha CueTe, OCYHIECTBISIETCS B COOTBETCTBHH C
(dbenepanbHBIMHU 3aKOHAMU.

6.4.  Jlepxarenb 00s3yeTcs HE MPOBOJWTDH IO CUETaM KapT OIEpallMd, CBA3aHHbBIE C MPeIIPUHHMATEIHECKON
JeSITETBHOCTBIO.

6.5. bank Bmpage:

6.5.1. TlomyuaTp B ciy4asx W HOpSJIKE, IPEAYCMOTPEHHBIX ACUCTBYIOMIMM 3aKOHOAATENLCTBOM, OT KimeHTa
nHpOpPMaLUI0, HEOOXOAUMYIO B LENSX BBIABICHUS JIML, Ha KOTOPBIX PACIHPOCTPAHSAETCS 3aKOHOIATEIbCTBO
WHOCTPAaHHOTO TOCYJapcTBa O HAJIOrOOOJOKEHWHM WHOCTPAaHHBIX CYETOB (Zamee - HHOCTPAHHBIN
HAJIOTOTIJIATENBIINK), H UACHTU(OUIUPYIOUIYIO €r0 B KAYeCTBE HHOCTPAHHOTO HAJIOTOILIATENBIIHNKA.

6.5.2. OcymecTBnsaTh mepegady HHOCTPAHHOMY HAaJOrOBOMY OpraHy W (WJIM) HMHOCTPaHHBIM HaJlOTOBBIM
areHTaM, YIOJIHOMOYEHHBIM MHOCTPAHHBIM HAJIOTOBBIM OpPraHOM Ha yJepKaHHe HHOCTPAaHHBIX HAJIOTOB U COOPOB
(mamee - WMHOCTpaHHBI HaJOTrOBBIA OpraH), LlenTpanmsHOMy Oanky Poccuiickoit ®enepanuu, denepanrbHOMY
OpraHy WCIOJIHUTEIBHON BJIACTH, YIOJHOMOYECHHOMY Ha OCYIIECTBICHHWE (QYHKIUH IO MPOTHBOACHCTBUIO
Jeran3auiy (OTMBIBAaHUIO) JOXOJOB, IOJIyYEHHBIX IMPECTYMHBIM MyTeM, W (PMHAHCHUPOBAHHUIO TEPPOPU3MA,
(denepaabHOMY OpraHy MCIOJIHUTENBFHON BIACTH, YIOJIHOMOYEHHOMY Ha KOHTPOJIb M HAaA30p B 00J1aCTH HAJIOrOB
u cOopoB, MHGOpMAIMK, TOATBEpKAatoniel, uro KiMeHT SBIIsSETCS HHOCTPAHHBIM HAJIOTOILIATENBIINKOM.
[lepenaBate wuH(popMammio bank BrnpaBe TONBKO NpHU COONIONECHUM TPEOOBAHMH 3aKOHOJATENbCTBA M IPH
noimydeHun oT KimeHTa - HMHOCTpaHHOTO HaJOroIUIATEeNbIINKA COIJIACHS Ha Imepeaady HHQOpPManuu B
WHOCTPaHHBIM HAIOTOBBII OpraH, KOTOPOE SIBJISIETCS] OJHOBPEMEHHO COTJIACHEM Ha Tepeiady Takoi HHPOpMaIuH
B llentpanbublii Oank Poccuiickoit  ®Denepanyn, (¢enepanbHbIi  OpraH  HCHOJIHUTENFHOH — BIACTH,
YIIOJIHOMOUYEHHBIH Ha OCYIIECTBIEHHE (DYHKIMU MO MPOTHBOAECHUCTBHIO JIETANU3ALUH (OTMBIBAHHUIO) TOXOOB,
MOJYYEHHBIX TPECTYIHBIM IyTeM, M (PUHAHCHPOBAHUIO TeppOpU3Ma, (QellepalbHBI OpraH HCIOJHUTEIbHOM
BJIACTH, YIIOJIHOMOYEHHBIH Ha KOHTPOJb U HAJ30p B 00JACTH HAJIOTOB M COOPOB (Jaliee-coriacue Ha nepenaudy
nHGOPMAaLIMY B UHOCTPAHHBIA HaJIOTOBBIA OpraH).

6.5.3. Ilpusate pemeHne o0 OTKa3e B COBEPLICHHH omepauui (3a HCKIIOUEHHEM OIepaunuii, yKa3aHHBIX B
nonyHkTe 6.5.4 myHkra 6.5 HacTosux YcioBuil), OCYIIECTBISIEMBIX B O3y WK 10 opy4eHuto KimenTa mo
Cuery B cimyyae Haimuusi y banka 0oOOCHOBaHHOTO, TOKYMEHTAIBHO MOATBEP)KICHHOTO MPEATIONONKEHUS, YTO
KnuenT gBnseTcss HTHOCTpaHHBIM HAJIOTOIIATENBIIMKOM, M HENpeAcTaBlIeHUs! KINMeHTOM B T€4eHUE MATHAALATH
pabounx mHell co mHsS HampasiueHus bankom Kimenty 3ampoca o0 orHecenmm KimeHTa K HWHOCTpaHHBIM
HaJIOTOIJIaTEeIIbIIMKAM:!

(a) HH(bOpMaLIHH, HO3BOJ'I$II-0H.[€IZ OIMPOBCPrHyTh NPCAIOJIOKECHUC O TOM, YTO OH OTHOCHUTCA K KATCTOPpHUU
HWHOCTPAHHBIX HAJIOTOILIATCIBIIUKOB,
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(6) HeoOxoauMoin nHMOpMAaHH, UACHTHDUITNPYIONMICH ero B Ka9eCTBE HHOCTPAHHOTO HAIOTOIIATETBIIHNKA,;

(B) cornacus KnmeHra (0Tka3a OT MpEJOCTaBICHUS COTJIacHs) Ha mepefady WHPOpMalMi B MHOCTPAHHBIN
HAaJIOTOBBIM Opra.

6.5.4. TIlpekparuts coBepiieHue onepanuii mo Cyery, BKIOYAs OMEPaIVH 110 3a9UCIICHUIO JICHESKHBIX CPEJICTB
Ha CYeT, OTKPBIThIM KIMEeHTy — WHOCTpaHHOMY HAaJIOTOIUIATENBINNKY, IPH MPUHATHH pemeHus o0 OTKaze B
COBEPIIICHUU OMepaliii B COOTBETCTBUM MOJANMYHKTOM 6.5.3 myHkTa 6.5 HacTosimux YCIOBUH 3a HCKITIOYCHUEM
IJIaTekKeH, MPEeTyCMOTPEHHBIX ab3alaMu BTOPBIM - TATBIM NMyHKTa 2 cTath 855 ['pakmaHCKOTO KozeKca
Poccutickoit ®@enepanum, MEPEeBOAOB MEHEKHBIX CPEICTB Ha OaHKOBCKWMM cueT KimmeHTa - HHOCTpaHHOTO
HaJIOTOIUIATENNbINKA, OTKPBITHIA B OPYTOM KPEIWTHOW OpTaHM3allii, BBIJAYM JCHEXKHBIX CPEICTB CO CYeTa
Knuenty - uHOCTpaHHOMY HAJIOTOILIATEIBIITUKY.

6.5.5. Pacropruyte [oroBop B OJHOCTOPOHHEM TMOpsSIKE B cily4yae HempeaoctaBieHus KiueHToMm -
WHOCTPAaHHBIM HAJOTOIUIATENbLUIMKOM B TEUCHHME ISTHAALATH paOouux AHEH mocie AHA npuHaTHa bankom
peuieHus 00 OTKa3e B COBEPILEHUH omepanuii HHPOpMaH, HEOOXOIUMOH ISl €ro UACHTH()UKAINHN B Ka4eCTBE
WHOCTPAaHHOTO HAJIOTOIUIaTeNbIInKa, W (WIM) B ciydyae HempenocTaBieHHs KineHTOM - WHOCTpaHHBIM
HAJIOTOIJIATENIBIIMKOM coryacusi (O0TKa3a OT NPEAOCTaBIEHUS corjlacus) Ha 1epenady HHGOpManuu B
MHOCTPAaHHBIN HAJIOrOBBIN OpraH.

6.6. bank yBenomuser KnneHnra o perieHnn oTKa3aTh B COBEPILIEHUHU ONEpaliii, OCYIIECTBISEMBIX B MOJIb3Y
wiu no nopydenuto Knuenra no JloroBopy, o pemeHuu pacTopruyTh J{oroBop B OJHOCTOPOHHEM MOpSKeE, HE
MO37HEE MHA, CIEMYIOIIero 3a JHEM NPUHATHS PElIeHHs MO0 OCHOBaHUIM, M3I0XKEHHHIM B 1.1.6.5.3 m 6.5.5
HacTosAlMX YcioBui mo aapecy KimenTa/anpecy »JIGKTPOHHOHM MOYTHI/TIO HOMEPY MOOWIBHOTO TenedoHa,
KOTOpbI ykazaH Knmentom B 3asBieHun MO0 B MHOM JOKyMeHTe, opopmieHHOM KimeHToM B pamkax
Horosopa.

7. OTBETCTBEHHOCTDb CTOPOH
7.1. bank He HeceT OTBETCTBEHHOCTH B Clly4asX HEBBINOMHEHUS JlepxareneM ycinoBui Jlorosopa.

7.2.  [epxaTenmp coriamaercsi C TeM, 4To baHK He HeceT OTBETCTBEHHOCTH 3a Kakue-mubo cOou B
00CITy>)KNBaHUY, CBSI3aHHBIE C OOOPYHZOBAaHMEM, CUCTEMAaMH IOJAYH JICKTPOIHEPTHU W/WIN JIMHUH CBSI3H WU
ceTel, KOTopble 00eCTIeYNBAIOTCS, SKCILTYaTHPYIOTCS H/WIIH OOCITYKUBAIOTCS TPETHUMHU JTHLIAMH.

Jepxarenb Takxke COIJIalIaeTcs ¢ TeM, YTO baHK He HeceT OTBETCTBEHHOCTH B CHUTYallUSAX, HAXOASIIUXCS BHE
cdepsl koHTpOIIs baHka.

8. UBMEHEHHME MH®OPMAILUU, HABJIIOJAEHHUE U 3AIIUCH

8.1.  Kimenr o6s3yercs nadopmupoBats baHk 00 M3MEHEHMH NAaHHBIX, YKa3aHHBIX B 3asBICHUH (B T.4. Ha
nonyuenue JlononHurensHbix Kapt), B TeueHne ceMy KaJleHIAPHBIX THEH ¢ TaThl UX U3MEHEHHUSI.

8.2. Hepxatens coriamaercs ¢ TeM, 4YTO baHK BIpaBe OCYIIECTBIISATH BHICOHAOIIONCHUE, a TaKKe
TeJe(OHHYIO 3aliCh B CBOMX NOMENICHWSX M Ha CBOWUX YCTPOMCTBax B IelNsx obOecrieueHus: 0E30MacHOCTH H
HaJJIexKaIero oocnyxupanus Jlepkarens 0e3 ero JOMOJHHUTEILHOTO YBEJAOMIICHMS. Bupeosamnucu u 3anucu
TeJe(POHHBIX Pa3rOBOPOB MOTYT OBITh MCIIOJIb30BaHbI B KAUECTBE JIOKA3aTEIILCTB B MPOIECCYATbHBIX ICHCTBHUIX.

9. SMS-BAHK (MOBWJIbHBIN BAHK) U MPEJOCTABJIEHUE YCJYI'd YBEJOMJIEHUE I10
KAPTE

TepMI/IHBI " OIIPEaACJICHUSA:

9.1. 3ampoc — SMS-coobmenune nnun USSD-komanga, Hanpasnsiemas Hepxkatenem Kaptel B bank ¢ Homepa
MOOUJIBHOTO TejaedOHa, 3aperuCTPUPOBAHHOrO i jgoctyna K SMS-6anky (MoOwibHOMY OaHKy), IS
coBepuenus IlepeBoaa AeHEKHBIX CPEACTB WK NOTydeHus HHGopmanuu ot banka.

9.2. HudopmanuoHHOoe coodieHue — irodoe nHGopmanronHoe coodenne banka, ornpasisemoe Knnenry
B BHIe SMS-coobmenust win B Bune push-yeemomnenms'® (B MoGuisHoe nproxenue bauka). OXHOpa3oBbIe
napoimu (OmpHOpazoBwle KoJbl), CooOmmieHus sl TOATBEPXKACHHS oThpaBisiorcss Kiuenty B Bume SMS-

1 o
06 HpI/I HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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COOOIIICHUI HAa HOMEP MOOHIILHOTO TeehOHa, 3apEerUCTPUPOBAHHBIN 11 qocTyna K SMS-0anky (MoGuibHOMY
0aHKy).

9.3. Konm moaTBep:KIeHHs — KCIIOJIb3YEMbId B KauecTBE AHanora COOCTBEHHOPYYHOH mojamucu mnudpoBoi
KOJ JUIs MoATBepkIeHUsT KiTmeHTOM BHJIa ¥ TapaMeTpoB yCIyry/onepaliu, ocyIiecTBIeHHOH KitmenTom mpu ero
obpamennn B Konrakrasiii Lleatp banka (inbo mpu ocymiecTBiieHnu bankom ucxondmiero TeneOHHOTO 3BOHKA
Kmuenty). Kon mnonrBepkaenms Hampasisiercsi bankom B SMS-coobmieHun (¢ BHOOM W MapaMeTpaMu
yciyru/oneparyn) Ha HoMep MoOWiIbHOTO Teledona KiueHTta, 3aperucTpupOBaHHBIA s joctyna k- SMS-
6anKy (MobusHOMY OaHKY).

94. CoobuieHue sl noaTBep:kaenus - Madopmannonnoe coobmenue, ormnpasisieMoe bankom Kimenty B
Buge SMS-cooOmeHus Ui TOATBEPXKACHUS MM OICpaluid, B TOM YHCJIE IS MOATBEPXKICHUS OICpaIuii,
COBEpIIIaeMbIX MMOCPEACTBOM HampasiieHusl 3ampoca. J[ns moareepkacHus onepanuu KIMeHT T0JKeH OTIPAaBHUTh
c HoMepa TenedoHa, Ha KOTOpeId momydeHo CooOmieHne s MOATBEpXKIeHUs, B baHk orBerHoe SMS-
COO0O0IIIeHHE, CoJiepIKallee HHPOPMAIIHIO, yCTaHOBIICHHY0 bankoM B COOOIIEHUY JIsl TIOATBEPIKICHUS.

9.5. Ynanennnie kaHaibl oocayxuBanus (YKO) — kananel/ycrpoiictBa banka, uyepes koropsie [epxaTeito
MOTYT TIPEAOCTABIATHCS YCIYrH: YcCTpolcTBa camooOciyxuBanus banka, «CoOepbank OwnmaitH», SMS-6aHk
(MoOwnpHBIH 0ank), KonTakTaeni LlenTp banka.

9.6. ¥Ycayra YeemomiieHusi o kaprte — yciyra uHpopmupoanus KiueHra o0 onepanusax U aBTOpPH3ALMIX
mo Kapram mocpenctBom SMS-6anka (MoOwipHOTO ©0aHKa) Wi B MOOWIBHOM TpWIOKEeHHH baHka
nocpescTBoM push-ysemomienuid. [t momydenust YBemomienuid mo kapre KimeHTy HE0OXOAMMO Haaudue
noJKIroueHrss MoOOWIBHOTO yCTpoiicTBa K MOOWIBHOW (MOJBMKHOW paguoTeNe)OHHON) CBS3M W/WIH CETH
Hutepret. YBeaoMIIeHHS IO KapTe HAMpaBisioTes bankom B Buae SMS-coobuienuit u/vmm Push-yBeromienuii.

9.7. Push-yBenomiienne — cooOmuieHne, oTmnpasisieMoe BaHKOM ¢ HCHONb30BaHHEM ceTH VIHTepHET Ha
MoOuIbHOE YCTPOMCTBO C YCTAHOBJICHHBIM Ha HeM MOOMIIBHBIM TPUIIOKEeHUEM baHka.

9.8. SMS-6ank (MoOWIbHBIH 0aHK) — yHaJCHHBIM KaHal oOcCiyxuBanus banka, oOecreunBaromuit
Kimentam BO3MOXXHOCTH HarpaBiath B bank 3ampocsl u momy4daTh oT banka MHbopManmonHabie coOOIIeHNS B
Buae SMS-coobmennit Ha MOOMIBHOM YCTpoOiCTBE B JII000€ BpeMs C HMCIOIb30BaHHEM a0OHEHTCKOTO HOMEpa
MOJIBMKHOW paguoTene)OHHOM CBSI3M, MpeaBapuTeNsHO 3apeructpupoBannorol07 B banke ans moctyma k SMS-
6anky (MoOuIbHOMY OaHKY).

9.9. SMS - coobmenne — TekcToBoe cooOleHwne, HampapisieMoe baHkom Ha HOMep (-a) MOOHMIBHOTO
tenedona (-oB) Knnenra.

9.10. B pamkax SMS-6anka (MoOunbHOro Oanka) Ha MoOwiIbHOM ycTpoiicTBe KimeHTy mnpenocraBisercs
BO3MOXHOCTB:

- nonydeHus oT banka MH(popMannoHHBIX COOOIIEHMIA;
- otnpaBky B bank 3anpocos.

9.11. IlpenocraBnenue Knmenty nocryna k SMS-6anky (MoOunbHOMY OaHKy) M Yciayrd YBEIOMIICHHS MO
KapTe OCYIIECTBJIIETCS B COOTBETCTBMM ¢ JloroBopoM M PyKkoBOACTBOM MO HCHONB30BaHHIO MOOHIBHOTO
ycTpoiictBa B pamkax SMS-Oanka (MoOuinsHOro OaHKa), pa3MeliaeMbiM Ha caiite banka, mpu ycnoBuu
nonoxwurenbHol Mnentudukanuu u Ayrentudukanun Knenra bankowm.

9.12. Perucrpanms, OTKIIOYCHUE, N3MEHEHHE paHee 3aperucTPUPOBAHHOIO HOMEpa MOOMIIBHOTO TenedoHa 0
Kapre mnst mocryma x SMS-6anky (MoOuisHOMY OaHKy) M TIONydeHHS YCIyrH YBEJIOMIIGHHUS MO KapTe
OCYIIIECTBIISIETCSI HA OCHOBAaHMH BOJIeU3bsiBICHNs KitneHTa cineqyomummu cnocodamu:

- B [lompasnenennn banka 11 peructpanmu, OTKIIOUEHHs, M3MEHEHHs paHee 3aperHCTPUPOBAHHOTO
HOoMepa MoOuibHOro Ttenedona mno Kapre mma gmoctyma x  SMS-Oanky (MoOwibHOMy OaHKy) W
MOJIKJTFOUEHHS/OTKITIOYeHUST YCIyrn YBelomieHuss 1o Kapre KIHMeHT TOANMMChIBaeT COOCTBEHHOPYYHOM

oA CBHIO WUIIH Amnamorom CO6CTB€HHOpy‘IHOﬁ IMOAIMMUCH COOTBETCTBYIOIICEC 3a$IBJ'IeHI/IelOS;

107
108

Jlnst peructpauy HoMepa MOOMIIBHOTO TenedoHa HeoOX0ANMO MoaTh B baHk 3asBieHue.
Jnst pabotHukoB [lpeanpusituii, nmepedncisomux 3apaboTHYIO IUIAaTy Ha cueTa OAHKOBCKHMX KapT B paMKax gorosopa ¢ baHkowm,
perucTpanust HoMepa MoOuiIbHOrO TenepoHa mo Kapre mis mocryna k SMS-6anky (MoOwibHOMY OaHKY) M MOAKIIOYEHHE Y CIyTH
YBeTOMIICHUS IO KapTe OCYIIECTBISIOTCS TAK)KE HA OCHOBAHUH 3asBJICHUS Ha OAaHKOBCKOE O0OCITYKHBaHUE.
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- gepe3 YCTporCcTBO camooOcmykuBanus banka KiimeHT ocymecTBIseT perucTpauio Witk orkmrouenne'”
HOMepa MoOwiabHOro TenedoHa s Aoctyrna kK SMS-0anky (MoOuiabHOMY OaHKY) M IOJYYCHHS Y CIyrH
YBegoMIIeHHs 10 KapTe ¢ UCTIOIb30BaHreM KapTel 1 moATBepKaaeT ATy onepaiuto Beojgom [TNH;

- yepe3 Konraktaeiii Llentp banka Ha ocHoBanuu obpamenns KnnenTa no tenedoHy MM HHBIM CIIOCOOOM
TIPH YCIIOBHH €ro MONOKHTEIbHOM ayTeHTH)uKaun 2

- yepe3 Cucremy «Coepbank Omnaita» (Ha Caiite banka) Knuent nocne ycmemnoit Uaentndukanmm u
AyTeHTHUKALIMK B CHCTEME OCYIIECTBIIACT PETHCTPALMIO HOMEPa MOOHILHOTO TelaeoHa™ Ui A0CTyHa K
SMS-6anky (MoOmibHOMY 0aHKY) ¥ MOJKIIOUCHHE YCIyrH YBEJOMIICHHS IO KapTe W MOATBEPXKIACT OTIePAIIUI0
ycTaHoBiIeHHBIM [t CucteMbl «CoepOank OHaitH» cmocodom;

- yepe3 MoOwibHOe npuioxkeHne banka KimeHT odopmisier B 3JIEKTPOHHOM BHUJC 3asBICHUE Ha
perucTpanro/u3MeHeHHe paHee 3aperuCTPUPOBAaHHOIO HOMEpa MOOMIBHOTrO TenedoHa A moctymna K SMS-
06anky (MoOwipHOMY 0aHKY) W TMOAKIIOYEHHE YCIYyrd YBEAOMIICHHS 1O KapTe W TOATBEPXKAAET OIEpPaIHio
ohopMIIeHHs 3asIBICHUS YCTaHOBIEHHBIM st CructeMbl «Coepbank Omnaitmy crocobom' ™2,

9.13. Ecmm mns pmocryma k SMS-0anky (MoOwnsHOMY OaHky) KimeHT 3apeructpupoBai OJWH HOMED
MoOmITpHOTO TenedoHa ISl OJHOM WM HecKoNbKuX cBomx Kapt, To mpum odopmiuenun/moxydennn Kiomerrom
eme omHoit Kaptel, moctym k SMS-6anky (MobuisHoMy 6aHKy) 1o HoBoii Kapre GyeT aBTOMATHUECKH
JOCTYIICH IO 3apPETUCTPUPOBAHHOMY paHee HoMepy MOOHIBHOTO TenedoHa.

9.14. Kiment naer cornacue (3apaHee MaHHBIN aknent) banky, n baHk mMeer mpaBo 0e3 AOMOTHUTEIHLHOTO
akuenta Knmenta Ha crucanue co Cuera Kaptel Kimenta mimatel 3a Yenyry VYBeoomileHHsT IO Kapre,
omnpeneneHuoi Tapudamu.

9.15. B ciywyae ecnu a1 CHHCaHMSA IUIATHI 3a MPEJOCTaBIeHHE YCIyru YBEIOMICHUS IO KapTe CPEelCTB Ha
Cuere Kaptel HepocTaTouHO, baHK MMEET NMpPaBO MPUOCTAHOBUTH MPEAOCTABICHUE YCIYyrd YBEIOMIICHHS MO
KapTe, C HampaBlIeHHMEM Ha HoOMep MOOMIbHOro TenedoHa KimeHTa COOTBETCTBYIOLIETO YBEAOMIICHUS.
Bo3o0HOBJICHHE TTpeNOCTaBIeHUsT Y CIIyTH YBEIOMIIGHHS TI0 KapTe OCYyHIecTBIsIeTcs mocie oriatel Kimentom
IUIaTHI 32 IPEeIOCTaBICHUE Y CIyry Y BeIOMIICHHS TI0 KapTe.

9.16. bank mpenoctasmsier Kimmenty moctyn k SMS-6anky (MoOuibHOMY 0aHKY) MIPH HATHYUHN TEXHUYECKOU
BO3MOYKHOCTH, & TAK)KE COOTBETCTBYIOIIETO COTJIAIICHHS MEXy baHKOM 1 01epaTopoM COTOBOM CBSI3H.

9.17. Jns mnonb3oBaHus SMS-06ankoM (MoOwnbHbIM OankoM) ¢ MoOuinbHOTO YyerpoiictBa Kimenry
HE00XO0IMMO HaJIM4YUe MOIKII0YeHNsT MOOMIBHOTO yCTPOWCTBA K MOOHMIIBHOH (TIOABIKHONW paaroTese()OHHOM )
CBSI3H.

9.18. bBank nybonukyer Ha OdwuimansHoM caiite baHka akTyalibHBIM TEpEUYCHb OIEpalUid MW 3alpoCoB,
noctymHbix Kimenty ¢ MoOuibHOTO ycTpoiicTBa. baHk mMeeT mpaBo B 000 MOMEHT MO COOCTBEHHOMY
YCMOTPEHHIO U3MEHHTH MEPEYEHDb ITUX ONEPALUil/3apOCOB.

9.19. KimeHr o6s13aH nHPOpMUPOBaTh baHK 0 MpekpaleHny HUCIOJIb30BaHUsI HOMEpa MOOMIIBHOTO TenedoHa,
3apeructpupoBaHHoro st Kapter mis nmocryna xk SMS-06anky (MoOuneHOoMy Oanky). bank He Hecer
OTBETCTBEHHOCTH 3a yliepO, BO3HUKILIHUI B Pe3yJibTaTe HECBOEBPEMEHHOTO yBeAoMiIeHUsI baHka o mpekpaiieHnn
WCTIOJIb30BaHMs HOMEPa MOOMIIBHOTO TeNedoHa.

9.20. KimeHt cornamaercsi Ha nepefady 3anpocoB U monydenne MHGOpMaMoHHBIX COOOIEHUH O KaHaIaM
nepeaavyn COOOLICHHH, OCO3HABAs, YTO TAKUE KaHAIbI Mepeadn MHGOpPMAIMU He SIBISIOTCS Oe30MacHBIMH, U
corjramacTCsa HECTU BCC PUCKU, CBA3AHHBLIE C BO3MOXHBIM HAPYHICHUEM KOH(i)I/I]leHHI/IaJ'IBHOCTI/I, BO3HUKAKOIIHNEC
BCJIC/ICTBHE MCIIOJIb30BAaHHS TAKUX KAHAJIOB Mepeiaud HHPOpMAIIUH.

109 [Tpy HaIMYMK TEXHUYECKON BO3MOXKHOCTH.

110 Yepes Kouraxrusiit Llentp Banka KiHeHT MMeeT BO3MOKHOCTD 3aperHCTPHpOBATh HOCTYI K SMS-6anky (MoGHIbHOMY GaHKy) H
MOAKIIOYNTE Y CIyTy YBEIOMIIEHHS 110 KapTe TOJIBKO JUIsi HOMepa MOOWIIBHOTO TenedoHa, KOTOPHIH yke ObLT paHee 3asBieH B baHk.

1 Yepes Cucremy «COepbank Ommaiimy» (#a Caiire Bamka) KIMEeHT nMeeT BO3MOXKHOCTB 3apErHCTPHPOBATh DOCTYI K SMS-Gamky
(Mob6unsHOMY 06aHKY) W MOAKIIOUUTE YCIYry YBEIOMIICHHS IO KapTe TOJBKO I HOMepa MOOWIBHOTO Tene(oHa, KOTOPHIH yxe OBII
paHnee 3asBieH B bank

112 Ceppuc peanusyercst py HANMYMK TEXHHYECKOI BOIMOKHOCTH. B 1emsix Gesomacuocti Kivenra Bak BIpaBe orpaHWdMBATE YCIyTH
gepe3 SMS-6ank (MoOwibHBII 0aHK) IUIT HOBOTO HOMEpa MOOMIIBHOTO TenedoHa, 3apernCTpUPOBaHHOTO KIMEHTOM depe3 MoOmibHOoe
npunoxenne banka. MupopMauus o6 orpannueHusx myOiankyercs B PykoBOICTBE MO HCMOJIBb30BaHUIO MOOHIBHOTO YCTpoOiicTBa B
pamkax SMS-6anka (Mo6uisHOTO O6aHKa).

113 Bes odopmiteHns 3asBieHust KimeHToM.
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9.21. Cosepuienue omepaiuii uepe3 SMS-6ank (MoOwibHBIM 0OaHK), B TOM uucie, crnucanue/IlepeBon
neHexHBIX cpeacts co Cueror Knnenra B banke Ha Cueta pU3NYECKHX ¥ FOPUIAMYCSCKUX JIUII OCYIICCTBIACTCS Ha
OCHOBaHWM TOJy4eHHOTO bankom Pacnopspkenus B Bupe SMS-coobmenuss wim USSD-komanzaer (mamee —
CooO01ieHre), HANpaBICHHBIX C UCHOJIb30BaHHEM MOOWIBHOTO YCTPOWCTBAa ¢ HOMEpa MOOWILHOTO TenedoHa,
3apETHCTPUPOBAHHOTO TS ocTyma K SMS-6anky (MobmisHOMY OaHKY).

9.22. KimeHt mnoarBepkaaer, uro mnonydeHHoe bankom CooOmenne paccMaTpuBaercss baHkOM —Kak
pacniopsbkeHue (IopydeHue) Ha mpoBeneHue omnepauuii mo Cueram/Briazam KiMeHTa M Ha TpenoOCTaBICHHE
Ipyrux yciyr banka, moiydeHHoe HenmocpeACTBEHHO oT Kinenra.

0.23. CooOmieHust B 3JIEKTpOHHOM (GopMme, HampasieHHbie Kinentom B Bank depes SMS-0ank (MoOwWIbHBIH
0aHK), UMEIOT FOPUANYCCKYIO CHIY JOKYMEHTOB Ha OYMaKHBIX HOCHTENSAX, 3aBEPEHHBIX COOCTBEHHOPYYHOMH
moanuckio  KiueHta, O(GOPMICHHBIX B COOTBETCTBUH C TPEOOBAHUAMH 3aKOHOATEIhCTBA POCCHICKOM
denepaliin, ¥ MOPOXKIAIOT AHATOTHYHBIEC TOKYMEHTaM Ha OYMa)KHBIX HOCHTEISX TpaBa u o0si3anHOCTH KitnenTta
u Banka o Jlorosopy. [laHHbIC TOKYMEHTBI B DJIEKTPOHHOM (hOpME MOTYT CIIYXKHTh JI0Ka3aTeIbCTBOM B CY/IC.

9.24. VcnonHeHue pacnopsbkeHuii/mopydenuit Knvenra, nepegannsix uepe3 SMS-6ank (MoOuIbHBIN 0aHK),
ocymectsisiercss bankoM He mo3gHee pabodero JAHSA, CHEOYIOIIETO 33 JHEM IIOMy4YeHHS TaKoro
pacOpsDKEHUS/TTIOPYYESHISL.

9.25. TIlpu mpoBeaenun onepauuii B SMS-6anke (MoOMIEHOM OaHKe) UCTIOIB3YETCsl MOCKOBCKOE BPEMSL.

0.26. KimeHT 00s3aH WCKIIOYHTH BO3MOXXHOCTH HCIIONB30BAaHUS TPETHHMH IJIUIIAMH HOMEpa MOOHIBLHOTO
TenedoHa, 3aperUCTPUPOBAHHOTO s focTyna K SMS-6anky (MoOmibHOMY 6aHKY).

9.27. DbaHk He HeceT OTBETCTBEHHOCTH:

- B ciay4ae ykazaHus B COOOIICHMH HEBEPHOI'O PEKBU3UTA IUIATS)KA M/MIM CYMMBI IUIATEkKa, a TAKXKE 110
CIIOpaM | Pa3HOTIIACHSIM, BOSHUKAIOMNM MKy KIMeHToM 1 opraHr3aiusIMA-TIONyYaTeNsIMU TUIaTexa;

- M0 TPETCH3USM JIUI] - BIaJIENIbIIEB HOMEPOB MOOMJIBHBIX TeNe()OHOB, 3apPErHCTPUPOBAHHBIX  KimeHToM
st goctyna Kk SMS-6anky (MoOuibHOMY OaHKY);

- 3a HepocTaBKy SMS-cooOmenns Ha MoOmibpHOe yeTpoiicTBo KitneHra, B cirydae eciii 3To 00yCIOBIEHO
MpUYUHAMH, HE 3aBUCAMMMH OT banka (SMS-cooOlneHre He OTHpPaBIEHO OIMEepaTOPOM MOOWIBLHOW CBS3H,
OTCYTCTBYET IMOJKIIOUYEHHE K MOOWIBHOU cBsizu, MoOuiIbHOE ycTpoiicTBO KimeHTa HEmoCTYNmHO ATUTEIbHOE
BpeMs U T.IL.);

- 3a yuep0 u GakT pasrianieHus 6aHKOBCKO# TallHbl, BO3HUKILIKE BCICACTBHE J0MycKa KineHTOM TpeTbrx
JMI] K MCIIOJBb30BaHUIO MOOWIIBHOTO TenedoHa, HOMEpP KOTOPOTro 3aperucTpupoBaH KimeHToM Juis JocTyna K
SMS-6anky (MobunsHOMY 0aHKY);

- 3a TOCHEACTBHSI MCIOJHEHUS PAcHOpsDKeHMs, NepenaHHoro B baHk ¢ ucmonb3oBaHMEM HOMeEpa
MoOmibHOTrO Tenedona Kiuenra, 3apeructpupoanHoro Kimuentom mns moctryna k SMS-6anky (MoOunbHOMY
0aHKy), B TOM YHCJIE, B CJIy4ae MCIIOJIb30BaHUs MOOMIIbHOTO Tenedona KireHnTa Hey o THOMOUEHHBIM JIMIIOM;

- 3a ymepO, BO3HMKIIMHA BCIEACTBUE YTpaThl WM mepepaun KimentoMm MoOunbHOro ycrpoiictsa
HEYNOJIHOMOYEHHBIM JIULIAM;

- B cllydyae HEBO3MOXKHOCTH TMpelocTaBlieHus yciuyr uepe3 SMS-6ank (MoOwnbHBIH 0aHK) 10
HE3aBUCAIIUM OT banka O6CTO$ITeJII)CTBaM, B TOM YHMCJIC T10 MPUYMHE HE MPECIOCTABICHUA BaHKy CTOPOHHUMH
OpTraHU3alMsIMU HEOOXOIUMBIX CEPBUCOB.

9.28. bBank umeer npaso:

- OCYIIECTBIATh KOHTPOJIb cMeHbl SIM-kapThl TI0 HOMepy TenedoHa, 3aperucTpupoBaHHOMY KimmeHTOM
s goctyna Kk SMS-6anky (MoOuinbHOMY 0aHKY), W, B CiIydae BBIBICHHS TaKUX (aKTOB, IPUOCTAHABIMBATD
npenocTaBieHne ycuyr yepe3 SMS-6ank (MobunbHbIH 6aHK) 10 noATBepxkaeHus Kimmentom cMensl SIM-kapThr;

- npoBepsATh (akt BiageHus Kimenrom HoMepoM TenedoHa, 3apernCTPUPOBAHHBIM IS J0CTyna K SMS-
0anky (MoOunbHOMY OaHKy). B ciydae BbISBIEHHS NMPHHAAJICKHOCTH HOMepa TenedoHa TPeTbeMy JIMIY HIIH
WHOTO OTYYKACHHUSI HOMepa TenedoHa bank nmeer npaBo orkazath KimeHTy B perucrpanuu HoMepa teiedoHa
st ocryna kK SMS-6anky (MoOuiibHOMY 0aHKY )/TIpeKpatutTh JocTyn K SMS-6anky (MoOuinbHOMY 0GaHKYy) JUIs
3TOTO HOMEpa TenedoHa;
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- BBOJUTH B SMS-0anke (MoOuinsHOM OaHKE) OTpaHUYCHHSI Ha COBEPIICHHUE ONEPAMA U APYTHE MEPHI
MOJUTUKN OE30MacHOCTH, HANpaBJICHHBIC HA COKpAIllEHHEe BO3MOXKHBIX MOTeph KIiMeHTa OT HempaBOMEpHBIX
JEHCTBUN TPETHUX JINLI,

- npekpatuth JAoctyn kK SMS-6anky (MoOunbHOMy OaHKy) B ciydae HapymeHus KimeHTOM CBOHX
00s13aTeNBCTB 10 HacTosAmeMy JloroBopy;

- MIPUOCTAHOBUTh WMIIM TPEeKpaTuTh Hoctyn kK SMS-0anky (MoOunpHOMY 0aHKY) B CiIy4ae BBISBICHUS
Bankom B gestenpHocTH KimeHTa TIpU3HAKOB COMHHTENBHBIX ONEpalldid M CHCNOK, a TakkKe IpH
HernpenocTaBieHnd KimmeHToM gonoHUTensHOW HHpOpManuy (JOKYMEHTOB) baHKy, B TOM YrHCIie MOSICHSIOMIEH
SKOHOMHUYECKHUI CMBICT POBOAMMEBIX 110 CHeTy omepariii (CAeoK).

9.29. Ilpu mnpoBerenun omepaunuii mo cueram Kapt npumenstorcst Tapudbl, neiicTByromue Ha MOMEHT
00paboTku onepaunii bankom.

9.30. Kiment nmaer cornacue (3apaHee NaHHBIN akient) banky, u baHk wMeeT mpaBo 0e3 JOMOIHUTEIBHOTO
akuenta KimenTa Ha cnircanue co Cuera KapThl muiaThl 3a IpoBeICHUE OTiepanui, onpeaeneHHoi Tapudamu.

9.31. Kimenrt cornamaercs ¢ TeM, 4To baHk BOpaBe COXpaHSATh PEKBU3UTHI MEPEBOJA, OCYILECTBICHHOTO
KimmentoMm ¢ wucronp3oBanueM SMS-0anka (MoOwisHOTO 0OaHka), B KadyecTBe IMa0JOHA Il TPOBEICHUS B
nocneaytomem KinenToMm onepanuii ¢ ucronb3oBanneM SMS-0anka (MoOuinbpHOTO OaHKa).

9.32. Omnara Knuenrtom komuccuu 3a mepenady SMS-cooOrieHuil, B3UMaeMoOW ONepaTopoM MOOHIIBHOM
CBSI3M, a TaKKe KOMHCCHHU 3a yCIyry oOMeHa TaHHBIMH 4epe3 ceTh MHTepHer, BKio4as HampasieHue Push-
YBEIOMIICHHI, HE SIBJIsIETCS IpeameToM Jlorosopa.

9.33. [Hocryn k SMS-0anky (MoOwibHOMY OaHKy) w/wim Yciyra YBeaomiieHus 1o kapre mo Kapre,
BBIMYIIICHHOM B paMKax HacTosmiero J[oroBopa, mperocTaBiseTcs J0:

- OTKIIFOUeHHS JocTyna K SMS-0anky (MoOunbHOMY 0aHKY) W/ YCIyrd YBEIOMIICHHS TI0 KapTe 110
nHumaruse lepxarens Kaprer,

- 3akpbiTus Cueta Kaprsr;
- OKOHYaHMSI cpoKa AeiicTBus KapTsl;

- npekpaiieHus Ycenyru ¥YBenomienus mo kapre no Kapre, co Cueta KOTOpoi OCYIIECTBISETCS CIUCAHUE

114,
IJ1aThl 32 Yceuyry YBeIOMIIEHUS 10 KapTe

- npekpaierne aoctyna kK SMS-6anky (MoOuiIsHOMY 0aHKY) W/uiu Yeiayrd YBEJOMIICHUS 10 KapTe I10
nHHIMaThBe baHka.

9.34. SMS-6ank (MoOuWnBHBI OaHK) MOXET HCIIOJIb30BAThCS JIJIS MOJyYeHHsT corjacusi (MOopydYeHus)
Knnenta'™ Ha mepemady MepCOHATBHBIX NaHHBIX KimeHTa ((aMumms, MMs, OT4ECTBO M JaHHBIC JOKYMEHTa,
YIOCTOBEPSIOIIEr0 JUYHOCT) M JAHHBIX, 0 HoMmepe xeictBytomero Cuera Kaptsl KimenTta npennpustuio
(opranuzanun)/ yueOHOMY 3aBEICHHIO B LEJSIX 3a4MCICHUS HA HEero 3apa0OTHOW IUIaThl, CTHIICHIUN M IPyrux
BHIMJIAT, IOCTYHAIOMIUX OT NpeAnpusTHs (opranu3aiun)/ydeoHoro 3aBeaenus. CooOleHue Iyist oTBEPIKICHUS,
Hanpasisgemoe Knnenty bankoM, conepxut mudpoBoil Ko U MpelIoKEHUE JaTh COOTBETCTBYIOLIEE COTJIACHE
(mopyuenue), a Taxkxe cpok zeiictus mudposoro koaa. Lindposoii kox, Hanpasnsiemblid Knuentom B Buge SMS-
cooOmeHuss B oreeT Ha CooOlieHue Uil IOATBEPXKACHUS B TEUCHHE YCTAHOBICHHOI'O CPOKa, IPU3HAETCS
AmnanoroM co0cTBeHHOpYUYHOH moanucu KimeHTa, KOTOpsIM OANUCHIBAETCS coriacue (MopyyeHne) Ha nepeiady
NPEANPHUTHIO (OpraHu3an)/yd4eOHOMY 3aBEACHHUIO TaHHBIX, YKa3aHHbIX B COOOIIEHNH AJIS IOATBEPKICHHS.

10. MIPEJOCTABJIEHUE YCJIYT C HCIIOJb30BAHUEM CUCTEMBI « CBEPBAHK OHJIATH» U
NPOBEJEHUE ONEPAIIAN B CETU UHTEPHET

10.1. Cucrema «CoOepbank Owmnaiin» (COepOank OHiaifH) - aBTOMAaTU3MPOBAHHAS 3allUILICHHAs CHCTEMa
JMCTAaHIIMOHHOTO 00cyxuBanus Kinenra yepe3 OduunansHelii caiit banka, a Takske MOOWIBHBIE TPUITOKEHHS
banka, obecreunBaromas:

14 Tns KapTsl, moaxmodeHHoi k Yemyre YBEIOMIEHHS MO KapTe, CO CueTa KOTOPOif He OCYIIECTBIISETCS CIMCAHUE TLIATHI 3a Y CIyry

YBenomieHus Mo Kapre.
15 Nns Knuentos, sensromuxcs paboTHIKaMu [IpenpuaThii (OpraHi3aLuii), MepeuncsiomuX 3apaboTHyIO IUIaTy U JPYTHe BBIILIATHI HA
cdeTa 0AaHKOBCKUX KapT, MM YJaIUMHCS yaeOHbIX 3aBeICHUH, ITepeunCIIOMNX CTHIICHIUN, B paMKax JJoroBopa ¢ bankom.

57



- BO3MOKHOCTH COBEPILEHUS KIHMEHTOM orepanuii mo Cdyeram KapT ¥ MHBIM cUeTaM, OTKPHITHIM B baHke, a
Takxke okazanus KimmeHTy HHBIX QUHAHCOBBIX yCIIyT (anee — YCIIyTH);

- JOCTYN K nH(popManuu o cBonx CueTrax KapT U APYTHX MPHOOPETEHHBIX OAHKOBCKHUX YCIYyTax;

- BO3MOXKHOCTh COBEPIICHHS JACHCTBUN 1O TOJydeHHI0 oT baHka, ¢popmupoBanuto, HanpaBieHu0 B baHk
AJIEKTPOHHBIX JOKYMEHTOB (B TOM YHCJE JUIS IeNiei 3aKiIroueHus JTOroBopoB Mexay Kimuenrtom m Bankom), a
TaKXKe T0 MOJAMUCAHUIO 3JEKTPOHHBIX JIOKYMEHTOB aHAloroM cOoOCTBEeHHOpYYHOU mojamucu Kiuenra (namee —
NeHCTBHS);

- JAOCTYII K COXpaHCHHBIM KOITUAM 3JICKTPOHHBIX JOKYMEHTOB,

- BO3MOYKHOCTh OOMEHA TEKCTOBBIMH COOOIMIEHUsAMH, (oTOorpadusMu, TpadUUeCKUMH H300paKCHHSIMH,

vHOW wWH(poOpManueld B peXHME pEalbHOTO BpeMEHHM Mexay KimeHTamMu, HCHOJB3YIOIMIMMUA MOOHIBLHOE
116

npuiokenue banka, a Takke mexay Kinuentom u bankom (nanee —cepsuc Juamorn ).

10.2. Bamk mpenocraBnsier KimeHTy ycoyrd, BO3MOXKHOCTh COBEpIICHHS ONEpaluii W JeHCTBUE ¢
ucnonb3oBaHueM cucteMbl «CoepOank OHIaliHy NpU HANUYUN TEXHUYECKOH BO3ZMOKHOCTH.

10.3. bamk mnyOmukyer akTyadbHblii llepeueHp ycmyr, mpenocTaBisieMbIx Jlepxkaremo uepe3 cHCTEMY
«Cbepbank Omnmaitny, Ha OduupansHoM caiite banka'''. BaHK HMeeT mpaBO B OZHOCTOPOHHEM IOPSIKE
M3MEHATH NIEpEUYeHb yCIyT, OKa3biBaeMbIX [lepxaTemnto uepes cucteMy «Coepbank OHaiiny.

10.4. TIIpenocranenune [epxatemo ycinyr «COepOank OHNaiH» OCYIIECTBISETCS B COOTBETCTBHH C
JloroBopom, a Takke B COOTBETCTBHH ¢ PykoBoICTBOM 110 McTionb3oBaHuto «Coepbank OHIaiHy», pa3MelaeMbIM
Ha OdunmansHoMm caiite banka.

10.5. Tlonmkmouenune Hdepxkatens x ycmyre «COepOank OHIAH» OCYIIECTBIISIETCS MPH YCJIOBUU HAJIMYUS Y
Hepxatens neiictyronieit Kaptel, 3apeructpupoBaHHoii 1uist foctyna kK SMS-6anky (MoounpHOMY OaHKY).

10.6. Hoctym /[lepxkartems k yciyram cucteMbl «COepOank OHIaiH» OCYIIECTBISIETCS TPU YCIOBUH €ro

yCIIEIHOW UACHTH()UKAIUY U ayTeHTU(QHUKAINY Ha OCHOBAHWH HWICHTU(PHUKATOPA MOJIB30BATENSI U TIOCTOSHHOTO
11

napons, Kotopsle JlepkaTesh MOKET MOTYYHTh OJHHM M3 CJIEAYIOIMX CIOCOBOB:

- MONyYUTh Yepe3 YCTPOMCTBO CaMOOOCTY)XMBAHHS C FWCIIOJB30BAaHUEM CBOEH OCHOBHOMN KapTLIllg.

Oneparttus OTy4YeHHUS HACHTH(UKATOPA TIOTB30BATENS U TOCTOSTHHOTO TTapoiist nmoareepxkaaercs [11H;

- CaMOCTOATEIBHO ONpPEAENUTh Yepe3 yIaJeHHYI0 PEericTpalyio Ha caiiTe baHka Ha cTpaHHLle BXOAa B
cucremy «COepbank OmHTaifH» C HCIONB30BAaHHEM CBOCH ocHOBHOH Kaprer'”’. Omnepamms —cospaus
UICHTU(HUKATOPA TOJIB30BATENs] U IOCTOSHHOTO MapoJisi MOATBEPIKIAETCS OJHOPA30BBIM IApOJIEM, KOTOPBIN
HarpaBJsieTcst Ha HoMep Tenedona Jlepkares, 3aperucTpupoBaHHbIH st toctyna kK SMS-6anky (MoOunbHOMY
0aHKY).

10.7. Omnepamuu B cucreme «COepbank OmnaitH» /[lepxarenb NOATBEP)KAAET OAHOPA30BBIMH NAapOJISIMH,
KOTOpbIE BBOZSATCS IPU COBEpUICHWM omnepanuu B cucreme «CoOepbank Omuaitn». OQHOpa3oBbIE HapoOJH
Jlepkarenb MOKET IOJIy4YHTh:

o 121 o o
- uepe3 yCTpOUucCTBO CaMOO6CJ’Iy>KI/IBaHI/IH banka C HCIOJb30BAaHUEM CBOCH OCHOBHOH KapTLI banxa.

Omnepanus noiny4eHns 0JHOPa30BbIX Maponeil moareepxaaerca [IMH;

- B SMS-coo0leHnn, OTMPaBIeHHOM Ha HOMEp MOOWILHOTO Tene(oHa, 3apeTUCTPUPOBAHHBIN s
nocryna k SMS-6anky (MoOuinbHOMY 0aHKy) (TIpH BBIOOpPE JAHHOTO CIIOCO0a MOIYYCHHS OJHOPA30BOI0 MapOIIs
B cucreMe «COepbank OHIAlH»).

HeoOxogumocTh TMOATBEPXKACHUS OIEpalliid OJHOPA30BBIM TAPOJeM M THIl OJHOPA30BOTO TAPOJI JIS
MOATBEPXKIACHUS OIEepaluy omnpeneiser bank W moBOAMT gaHHyr HHQOpMmanuioo 10 Jlepkartens myreMm

118 Cepprc mpenoCTaBIseTCs IPH HAMYMI TEXHAIECKOH BO3MOKHOCTL.

W' B mpenemax TeppuTOpHE 0GCTYKHBAHHS OTAENBHBIX TEPPHUTOPHATHLHBIX GAHKOB [EPEdeHb ONEpAIliii, COBEPIIAEMBIX depe3 CHCTEMY
«Co6epbank OHaitH» MOXKET OBITH OTPaHIYEH 110 TEXHUIECKUM IpranHaM. MHpopManmio o npegocTaBiIseMbIX YCIyTraX MOXKHO TTOIYYUTh
B puimane banka o mecty 3akmrouenus Jlorosopa.

8 Tlpu wamumumy TexHmueckoif BO3MOXHOCTH bamk peammsyer amsi KiMeHTa BOSMOXKHOCTb CMEHbI 3HAYCHMH HACHTH(HKATOPA
T0JIb30BATEJISI/TIOCTOSTHHOTO T1apOJIs.

119 ITpu HaNHYMK TEXHIYECKO BO3MOYKHOCTH.

120 Tpy HanMYMK TEXHHYECKO BO3MOYKHOCTH.

121 [Ipy Hanuumy Ha ycTpoiicTBe caMOOGCTYKHBAHHS TEXHUIECKOH BO3ZMOKHOCTH.
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oTtoOpakeHus uHpopmaruu B cucreMe «CoepOank OHIaWH» IIPH COBEPIICHUH OIEPallHH.

10.8. TlocrosHHBIN U OJHOPA30BEII Mapoiu, BBeaeHHbIe KitnenToM B cucteMe «CoOepOank OHIaiHy» IS esei
MOANIMCAHUS JJEKTPOHHOTO JOKYMEHTa, SBJSIOTCS aHaJoroM CcoOCTBEHHOpPY4WHOH mommucu KiumeHTa.
ONeKTpOHHBIE JOKYMEHTH, B TOM WYHCJE JOTOBOPHI W 3asABJICHHA, IOJIHCAHHbIE W TEpeIaHHbIE C
WCIIOJIb30BAaHUEM IMOCTOSIHHOTO W/ OJHOPA30BOI0 MapoJis, NpusHatoTcs bankom u KiireHToM paBHO3HAYHBIMU
JOKYMEHTaM Ha OyMa)KHOM HOCHTENE, TMOANMMCAHHBIM COOCTBEHHOPYYHOH TMOJANUCHIO, M MOTYT CIIYKHTh
J0Ka3aTeNTbCTBOM B Cy/Ie.

[Ipu pasmeniennu B cucrteMe «COepOank OHIaiH» 3JIEKTPOHHOTO JOKYMEHTAa WJIM CChUIKM Ha JJICKTPOHHBIN
JIOKYMEHT, KOTOPBIH COJCPXHUT YCJIOBUS JOTOBOpA, TaKOW JOKYMEHT MPH3HACTCS HarpaBlieHHbIM baHkoM
Knuenty. Coriacue KIMEHTa 3aKIFOYUTh TpeiaraeMblii TOTOBOP MOXKET OBITh JJAHO MYTEM HEIOCPEICTBEHHOTO
HaIpaBJIEHUS TOCTOSHHOTO W/WIM OJHOPA30BOrO Tapoiisi, JMO0 B QOpME JJICKTPOHHOTO JIOKYMCHTA,
MOANMCAaHHOTO aHaJoroM cobcTBeHHOpy4YHOU moamuch. llopsimox ¢yHkumonmpoBaHus cucteMbl «COepOaHK
OnnaifH» MO3BOJSIET JOCTOBEPHO YCTAaHOBUTH, 4YTO (OPMHpPYEMbIC M IepeaaBacMble BHYTPH CHUCTEMBI
AJNICKTPOHHBIC JOKYMEHTBI UCXOMAT OT CTOPOH 10 J[oroBopy.

Bank ¢ukcupyer pe3ynbTaT HpPOBEPKM aHalora COOCTBEHHOPYYHOW IOANMCH, BBeIeHHOTO KineHToM mpu
COBEpILECHNHU JeHCcTBUl uepe3 cucteMy «CoOepbank OHiaiiny, U mo 3ampocy Kinmenta ¢opMupyer JOKyMEHT C
YKa3aHHEM Ha Pe3yJIbTaT NPOBEPKU aHAJIOra COOCTBEHHOPYYHOH MOANHMCH Ha OyMa>KHOM HOCHUTEJIE.

bank oOecrieunBaeT HEM3MEHHOCTh IIOJIHMCAHHOIO aHAJIOTOM COOCTBEHHOPYYHOH moamucu Kimenra
ANIEKTPOHHOTO JIOKYMEHTa M BO3MOKHOCTH IIOATBEpKAEHHS (akra moamucanus KiInmeHTOM KOHKPETHOTO
OOKYMCHTA, OCYIICCTBIACT XPAaHCHHUC OJICKTPOHHBIX JOKYMCHTOB, O(i)OpMJ'ICHHLIX Kanenrom gepe3 CUCTEMY
«Cobepbank OnnaiiH», W TpenocTaBleHHe NTOKyMeHTOB KimeHTy mo ero 3ampocy depes cucteMy «COepOaHK
Ownnaitn» 1160 Ha OyMa>kHOM HOCHUTEJE.

JlokyMeHTanmbHBIM ~ TIOATBEpXKACHHEM ¢akta okazaHus Kimenty ycmyru, coBepmeHus  Kimentom
oreparvu/IeHCTBYS SBISETCS MPOTOKOJ IMPOBEIACHHS OIEpallvii/IeHCTBUS B aBTOMATU3WPOBAHHOW CHCTEME
banka, monrBepxmaromuii  KOPPEeKTHYIO HUACHTU(UKAUWIO ¥ ayTeHTHQuKamuio Kiuenta (B ToMm dmcie,
ucrnojip3oBanue KiueHToM aHaymora COOCTBEHHOPYYHOW TIOANMKUCH) W OKa3aHWE YCIYTd, COBEPIICHUC
oreparyu/IcHCTBYSI B TAKOM CUCTEME.

[To dakry 3akoUYeHus TOroBopa B IeKTpoHHOH (hopme bank Hanpasiser KimeHTy Ha Bce HOMEpa MOOHIIbHBIX
TeJe(OHOB, 3apErHCTPUPOBAHHBIX s Aoctyna k SMS-6anky (MobOumpHOMYy Oanky), SMS-cooOmenune o
3aKIII0YEHUH JJOTOBOPA, KOTOPOE SIBJISIETCS TOITBEP K ACHUEM 3aKJIIOUEHHUS 10roBopa bankom.

10.9. /[epxarens coriamaercs ¢ MOJy4YeHUEM yCIyr nocpeacTBoM cucteMbl «CoepOank OHmaliH» uepe3 ceTh
WntepHer, oco3HaBas, 4To ceTh VHTepHET He sBiseTcsl O€30MacHBIM KaHAJIOM CBSI3M, M COIJIALIAETCS HECTH
(MHAHCOBBIC PHCKH W PUCKU HApYUICHUS KOH(QUICHIMAIbHOCTH, CBSI3aHHBIE C BO3MOXKHOW KOMIIpOMeETaIren
nHpOpMaLUK IpU e€ nepenave yepes ceTb VHTepHeT.

10.10. /[lepxaresnb caMOCTOSITENBHO M 32 CBOH CUET 00eCHeuMBaeT MOJKIIOYEHHE CBOUX BBIUYMCIUTEIBHBIX
cpeactB k cetu MHrepHer, goctyn K cetm WHTepHeT, a Takke o0ecleunBaeT 3allUTy COOCTBEHHBIX
BBIYUCIUTEIBHBIX CPEJICTB OT HECAHKIIMOHUPOBAHHOTO JIOCTYIIAa U BPEJIOHOCHOTO IMPOrPaMMHOT0 oOecrieueHus. B
ciyyae noiydeHus yciayru «CoOepOank OwmaiiH» Ha HeE TNpHHAANEKAUX Jlepkaremo BBIYMCIUTENBHBIX
cpencTBax, Jlepkaremp corjiamiaeTcs HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXXHBIM  HapyIICHHEM
KOHQUJICHIIMAITLHOCTH U IIETIOCTHOCTH HMH(OpMalMK, a TakKe BO3MOXKHBIMH HETPABOMEPHBIMHU JIEHCTBUSMU
WHBIX JIULI.

10.11. VYcnyru cuctemsl «COepbank OHIaiH» MPeloCTaBIAIOTCS B COOTBETCTBUH ¢ Tapudamu.

10.12. Tlomy4eHHbIE OJHOPA30BBIC MAPOJH TAKKE MOTYT HCIOJIb30BaThes JlepikaresneM Ui MOATBEPKICHUS
oreparuii orIaThl TOBapoB U ycayr B cetn MHTepHeT ¢ npumeneHueM texHonoruii «MasterCard SecureCodey,
«Verified by Visa» u «MirAccepty.
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10.13. Mns otmpaBku JlepskareneM OJHOPA30BbIX IApoJied M TMOATBEP)KICHHI 00 Omepaiusix B CHCTEME
«CoepOank OHaiiH» UCIOJIB3YyEeTCS HOMEP MOOMIbHOrO TeiaedoHa KineHra, 3aperucTpupOBaHHbIN A1 JOCTYIIa
Kk SMS-6anky (MobunbHOMY O6anky). OtnpaBka bankom Kimenty SMS-coo0uienmid, copepKaiinx 0JHOpa30BbIe
MapoJiy, ocymecTBisiercs B pamkax SMS-6anka (MoOunsHOTrO OaHka).

10.14. Oco0OeHHOCTH IPEAOCTABICHUS CEPBUCOB B MOOMILHOM IpUIOKeHHH baHka:
10.14.1. KimenT HacTosIIIuM yBEOMIIEH U COTJIAIIAETCS C TEM, UTO:

- oOecrieueHre 0€30MaCHOCTH JaHHBIX, XPAHSIIUXCSA Ha COOCTBEHHBIX MOOWIBLHBIX YCTPOMCTBAX, a TAKKE
JTTIHOW KOH(DUIeHIHATEHOW HHPOpMAITH 00eCITeYnBaeTCsl HEMoCpeACTBEHHO KitmeHToM;

- uHpopMars, pasmemenHas Kimmentom B pamkax cepBuca [lmamoru, HCMONB3yeTcs B IENSIX
MpeAoCTaBIeHuUs cepBuca Juanoru u xpanuTcs Ha pecypcax banka;

- uHpopMarms, nepenaBacMmas KimeHTOM B paMkax cepBuca JlMaiiord, COOTBETCTBYET TPEOOBaHUSIM
3aKoHoJiaTenscTBa Poccutickoit denepannu.

10.14.2. Bank He KoHTponmpyeT HH(pOpMANHMIO, pa3MellaeMylo, IepeAaBaeMylo, HCIOIb3yeMyl0 B
cepsuce [uanoruy;

10.14.3. JUTSL yITydIIeHnss padoThl MOOWMIFHOTO TpuiioxeHus baHka B aBTomMaTtndeckoM pexume baHky
MOOWIIBHBIM TpwiIoXKeHHneM baHka aHoHMMHO (0e3 wumeHTHuUKaiuu KimenTta) mepemaeTcs ciemyromas
WHPOpPMALIUS: THUI OINEPaMOHHON CHCTeMBbl MOOWIBHOTO YycTpolicTBa KimeHTa, Bepcuss M WaAeHTH(UKATOD
MOOWJIBHOTO MPHJIOKEHHs baHka, a TakKke WHbIE METPUKH JUTS eIl TOTyYeHHUs] CTATUCTUKY IO UCTIOIb30BaHUIO
(hyHKIIII MOOUITFHOTO TIpriIoxKeHns baHka;

10.14.4. npu ocymiecTBieHnd KiMeHTOM MepeBOAOB JAEHEXKHBIX CPEJCTB C HCIIOJIb30BaHUEM CEpBHUCA
Juaroru, NeHe)XHbIe CpelcTBa MEePEUUCIsIoTes Ha onHy M3 KapT momyuarens, Mo KOTOpPOH 3aperducTpHpOBaH
HOMEp MOOWIBHOTO Tenedona i moctyna kK SMS-6anky (MoOuiasHOMY OaHKy). [Ipn Hamwumum y momydaTens
nepeBoJia HecKOIBKUX KapT, 0 KOTOPBIM 3aperucTpUpoBaH HOMEp MOOWIBHOTO Tenedona it qoctyna Kk SMS-
0anky (MooOwibHOMY 0anky), Cuer KapThl mosyyaTens IJis 3a4UCIICHUS CPEICTB BBIOMPAETCS 10 YCMOTPEHUIO
banxka.

10.15. bank obs3yercs:

10.15.1. [IpyHuMaTe K HCIOJHEHWIO TIOCTYNMUBIIME OT Jlepikarenst dSJeKTPOHHBIE JOKYMEHTHI,
oopMIIECHHBIC B COOTBETCTBUHU C JICHCTBYIOIIUM 3aKOHOJATENbCTBOM Poccuiickoit denepanuu, TpeOOBaHUSIMU
HOPMAaTUBHBIX JOKyMeHTOB banka Poccum, Hacrosimero JloroBopa, moarBepxnaeHHble JlepikaTenem
YCTaHOBJICHHBIM CIIOCOOOM. BaHK WCIONHSET MpPUHSATHIE 3JEKTPOHHBIE JOKYMEHTHI HE MO37Hee padoyero JHS,
CJIEYIOIIETo 3a THEM UX Moy4yeHus oT [epkatens.

10.15.2. He pasrnamats u He nepenaBaTh TpeThUM JHIIaM WHpoOpMaIuio o Jlepxkarese u ero onepanusax B
cucreMe «COepbank  OmiaiiH», 3a  HUCKJIIOYCHHEM  CIy4yaeB, MPEAyCMOTPEHHbIX  JEHCTBYIOLIUM
3aKOHOIATeNnbCTBOM Poccuiickoit @eaepannu u HacToAuM J[oroBopom.

10.15.3. Obecneuntb coxpaHHOCTh HH(oOpManuu 00 omepanusax J[epxarens B cucreme «CoOepOaHK
OmnunaitH» B TeUEHUE CPOKA, YCTAHOBICHHOTO IEUCTBYIOIIMM 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

10.15.4. B cnyyae HeBo3MoOxHOCTH TpegocTaBiieHus yciyr «Coepbank OHIIAHH» MO TEXHUYECKUM HWITH
WHBIM TNpuYrMHaM pasMecTuTh Ha OdunuansHom caiite banka wim B cucreme «CoOepbank Onnaitn
COOTBETCTBYIOILIYIO HH(OPMAIIHIO.

10.16. bBank umeet npaso:

10.16.1. [Ipexparute mpenocraBienne yciayru «Coepbank OwmaitH» B cinydae HapymeHus lepxarenem
CBOMX 00s13aTeNbCTB 1o JloroBopy.

10.16.2. [IprocTaHOBUTH WM OTPaHUYMTH MpenocTaBieHne yciayr «Coepbank OHIalH» MPH BBISABICHUN
(akTOB W TPH3HAKOB HapylieHUs HHQOpMAIMOHHOW Oe30MacHOCTH, HEKOPPEKTHOTO TPEXKPATHOTO BBOJA
MOCTOSIHHOT'O MApoJis, a TAKKe B CIIydasix, eclid y baHka BO3SHHKAIOT MOJIO3PEHHMS, YTO ONEPALUsl COBEPILIAETCS B
HessX Jieranu3ainuy  (OTMBIBaHUS) JOXOAOB, IIONYYEHHBIX MPECTYMHBIM IyTeM WIM (QUHAHCHUPOBAHUS
TeppopHu3Ma.

10.16.3. YcraHaBnuBaTh JTUMHUTHI Ha COBEpIIeHUE omepanuii B cucteMe «Coepbank OmHiaitH», a Takke
peanu3oBbIBaTh B cucteme «Coepbank OHnaiiH» Ipyrue MeXaHu3Mbl, CHUKaroIue pucku banka u Jlepxarens.
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10.16.4. Ocy1ecTBIATs KOHTPOJIb cMeHbl CHIM-KapThl 110 HOMEPY TeIe(OHa, 3apErHCTPUPOBAHHOTO IS
nocryna k SMS-0auky (MoOunpHOMY OaHKY), M, B CiIy4ae BBIABICHHS Takoro ()akra, MPHOCTAHABIUBATH WU
OrpaHNYUBaTh HpenocTaBieHue yciayru «Coepbank Onnaitn» o moarBepxaeHus Jepxkatenem cmensl CHM-
KapThl.

10.16.5. brmokupoBate moctynm Kimenta k cucreme «COepbank OnHmaiiH» Ha OCHOBaHHWW YCTHOTO
obpamenus Kiuenra B Korrakrasiii Llentp banka.

10.16.6. [IpuocranaBnuBate HampaBieHue KinMeHTy uW3BeHICHWH (MOATBEPKICHUH) O TPHHATHH K
UCTIONTHEHHUIO PACTIOPSDKCHNH M WHOHM 3amuInaeMoil MH(GOPMAlMd M OCYIIECTBICHHUS MEepeBO/a JICHEKHBIX
cpencTB Ha ocHoBaHMK COOOIIEHHH, OTIIPABICHHBIX ¢ HOMepa TenedoHa, yka3aHHOTo B Jorosope ¢ Kinmenrom, B
ciryyae eciy baHKy cTano M3BeCTHO O MpU3HAKaX, YKa3bIBAIOUINX Ha!

- W3MEHEHHUE ToTydaTeliss HH(pOopMaluy, HarpaBlieHHOW BaHKOM W MCHONB3yeMOW NMpU ayTeHTU(UKAIUN
Knnenra;

- HN3MCHCHUC OTIIPABUTCIIA COO6HICHPII>1 C HOMEpa Teﬂe(l)OHa, YKa3aHHOI'O B AOTOBOpPE C KIIMCHTOM, Ha
OCHOBAHHHU KOTOPBIX OCYHICCTBIIACTCA IICPEBO ACHCIKHBIX CPEACTB,

- 3ameHy SIM-kapThl, TpeKpalleHne OOCIYy)XHBAaHHS WIM CMEHy Homepa TenedoHa, yKa3aHHOTO B
noroope ¢ Kinentom;

- W3MEHEHHE HICHTHU(PHUKATOpa YCTPOHCTBA, OMPEACICHHOIO M COXPaHEHHOro baHKOM TpH yCIEeNIHOM
BBINOJIHEHUH TIPOLIEAYPHI PErUCTPALUK MOOMIIBHOTO IPUJIOKEHUS Ha YCTPOMCTBaX, UCIOIb3yeMbIX KinenTom.

10.17. BaHk He HECET OTBETCTBEHHOCTD:

10.17.1. B cnyyae HEBO3MOXKHOCTH mpeaocTaBieHus yciayr «COepOank OHIaiiH» 1O HE3aBUCAIIMM OT
Banka oOcrosiTenscTBaM, B TOM YHCIE MO NMPUYMHE HENpeaocTaBicHUs BaHKy CTOPOHHUMH OpraHH3aldsIMH
CEPBHCOB, HEOOXOIUMBIX JUTS ITpenocTaBieHus yeryru «Coepdbank OHIaiHy.

10.17.2. 3a MOCHEACTBHS KOMIIPOMETAIMH HWIACHTH(UKATOpA TOJIb30BATEI, ITOCTOSIHHOTO —W/HJIU
OJTHOPA30BBIX Maposiei Jlepkarens, a Takxke 3a YOBITKH, IOHECCHHBIC JlepkaTeseM B CBSI3U C HEMPaBOMEPHBIMU
JNEHCTBUSIMU TPETHUX JIMII.

10.17.3. B ciywyasx HeEOOOCHOBaHHOTO WM OIMMOOYHOTO mepedncieHus Jlepkarenem CpencTs
noxydarensaMm depe3 cucremy «Coepbank Omnmaiin»y KiHEHT caMOCTOATENBHO yperyiaupyeT BOMIPOC BO3BpaTa
CPE/CTB C UX MOJTY4aTeIIIMH.

10.18. Hepxarens o0s3yercs:

10.18.1. XpaHUTb B HEJIOCTYIIHOM JUIsl TPETbUX JMI[ MECT€ M HE IEpelaBarTh APYIMM JIMLAM CBOH
WACHTHU(QHUKATOP TOJIL30BATEINS, TIOCTOSHHBIN MapOJb H OJJHOPA30BbIE TAPOJIH.

10.18.2. [Ipy koMmpoMeTanmuyM WM TOAO3PEHHH HA KOMIIPOMETAIMIO IIOCTOSHHOTO Tapois -
He3aMeUIUTEeNIbHO IPOU3BECTH CMEHY ITOCTOSIHHOTO NapoJist B cucreMe «CoepOank OHmaiiHy.

HpI/I HEBO3MOXHOCTH HE3aMCIJIMTCIIbHO BBIIIOJIHUTL YKAa3aHHBIC BBIIIC )Z[GﬁCTBI/IH, a TaxKXkKe€ B ClIydyac
KOMITPOMETAIMA WJIM TOJ03PEHWH Ha KOMIIPOMETAIMIO HJICHTHU(HUKATOPA IOJIb30BaTENs, HE3aMeITUTENFHO
oOparuthes B Konrakthsriii Llentp banka wiu mo6oe noapaszenenue banka.

10.18.3. Ilepen BBOOM B cucteme «COepOank OHIIaliH» OIHOPA30BOrO MapoJsi, HOIy4eHHOro B SMS-
coobmenun B pamkax SMS-6anka (MoOunmpHOrO 0OaHKa), B 00s3aTEIBHOM TMOPSAKE CBEPUTH PEKBH3HUTHI
COBEpIIAEMOW OIEpalu C PEKBU3UTaMH B SMS-cOOOIICHWH, COAEpKalleM OJHOPa30BbI Mapojib. BBOIUTH
napoiis B cuctemy «COep6ank OHIaliH» TOJIBKO MPH YCIOBUH TOJHOI'O COBNAJICHHUS PEKBH3UTOB COBEPILACMOM
oIepaluy ¢ peKBU3UTaMH B SMS-cooOuieHny, coliepKalieM 0JHOPa30BbId Mapoib, U COTIACHU C MPOBOAMMOM
onepanuen.

10.19. [epxarens uMeeT IpaBo:

10.19.1. B ciyyae BO3HMKHOBEHHSI TIPETEH3UH, CBS3aHHBIX C MpenocraBieHueM yciuyr «CoepOaHK

Omnnaita», opopMUTH COOTBETCTBYIOIIEE 3asiBIICHHE B TojpaszeicHnu banka, yepe3 Odunmansueiii caidT banka
L 122

nin cuctemy «CoOepOank OHmaiiE» .

122 o
HpH HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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10.19.2. B cimydae HEoOXOMMMOCTH OOpAaTHTHCS B TMoApasiaeicHue baHka Il MONMydeHHS MHUCHhMEHHOTO
MOATBEPIKACHMS 00 Oomepalyu, Npou3BeAcHHOMN B cucTteMe «Coepoank OHIaiH».

10.20. Knuent cornamaercsi ¢ TeM, 4ro baHK THpW NpeaoCTaBieHHH YCIYT C HUCIOJIb30BAHUEM CHUCTEMBI
«Co6epbank OHIIaliH» yCTaHABINBACT:

- MaKCHUMaJIbHYI0 CyMMY OJHOMW OIEpaliy IUIaTe)Ka WM IepeBoJa JEHEXHBIX CPEICTB HA CUeTa TPETbUX
JUI WIA MaKCHM@JIbHYI0 CYMMY OIEpanuil IUIaTeKel W IepeBOAOB Ha CueTa TPEThUX JIMI B CYTKH,
OIIpeaeNIeMYIO IMMUTAMH, TyOJIUKyeMbIMU Ha caiiTe banka;

- IepevyeHb BO3MOXKHBIX IOJIydaTeseil NEHEe)XHBIX CPEICTB, B aJpec KOTOPBIX MOTYT OBITh COBEpPILIECHBI
IUIATE)XU, a TaKXKe MAaKCUMaJbHYI0 CyMMY TakKUX ONEpauuil B CYTKH, YCTAaHOBJICHHYIO Ha OTIEJIbHBIX
nofyvarenei (pu HaJM4YUK), MyOIMKyeMbIX Ha caiite banka;

- MIPH UCTIOJIb30BAaHUHM MOOWIILHOTO MPIJIOKEHUS TIEPEUYCHb YCTPONCTB, ¢ KOTOPHIX MOXKET OCYIIECTBIISATHCS
noctyn Kmmenta k cucreme «COepbank OHNaiiH», Ha OCHOBE HICHTH()HKATOPOB YKa3aHHBIX YCTPOWCTB.
Wnentuduxatopbl Takux yCTPOHCTB OMPEICIISIOTCS M COXPAHSIOTCS baHKOM 1O (pakTy YCHEIIHOTO BBHITIOTHECHUS
Kiuentom onpenencHHoli bankoM u onmyONHMKOBaHHOW Ha caiite baHka mpoIeypsl perucTpanud MOOUIBLHOTO
MPUIOKEHUS Ha YCTPOUCTBAX, UCTIONB3YeMbIX KireHTOM.

- IepevyeHb YCTPOMCTB, C KOTOPBIX MOXKET OCyWIecTBIAThCA AocTyn Kimenra k cucreme «COepOaHk
Omnnaitn» uepe3 OdunmanpHeiii caiit banka, Ha ocHoBe ycrneumrHoi uneHtugukanuu KineHTta ¢ ycTpoHcTBa,
WCTIONIF30BAaHHOTO IS BX0Aa B cuctemy «CoepOank OHIaiH.

11. MPEJJOCTABJIEHUME YCJIYT YEPE3 KOHTAKTHBIIA HIEHTP BAHKA

11.1. KonraktHeiii llentp BaHka mpepocTaBiseT KpyriioCyTOYHOE OOCITY)KMBaHHE KIMEHTOB MO TeleOHY
(uepes omepaTopa WM B aBTOMAaTHYECKOM PEXKUME).

11.2. bank ocraBisieT 3a co00# MpaBo B M000E BpeMsl IO COOCTBEHHOMY YCMOTPEHHIO U3MEHATh HA0Op yCIyT,
npenocrasnsieMbix Knuenty uepesz Konraxtaeiii Llentp banka.

11.3. TIlepeyeHp TpemoCTaBIsIEMBIX YCIOyr (omepanuii), a Takke HoMepa Tele(oHOB, MO KOTOPBIM
MPEIOCTABISIOTCS YCIyTH (oliepanun), pa3Merniatorcs Ha OdunmansHoM caiite banka.

11.4. TIlpenmocraBneHue yciyT (Omeparwii) OCYIIECTBISETCS TOJNBKO B CIy4ae YCHEIHOW WAeHTH(HUKAmud u
ayrenTudukanuu Kiuenra.

11.4.1. Unentudukanus Knuenra baHkoM ocymiecTBIsieTcs HA OCHOBAaHUM HOMEpa KapTbl/uacTH HoMmepa KapTel
v/unm o (haMuiIuK, UMEHH, 0T4ecTBY (Tipu ero Hammunn) Kimenrta (npu oOpamenuu Kiventa B KoHTakTHBIN
Hentp banka), Ha ocHOBaHWM HOMepa MOOHMIBHOTO TeiedoHa KimeHTta, 3apermcTpupoBaHHOTO IS IOCTYIA K
SMS-6anky (MoOuisHOMY OaHKy), ¥ MMEHH W oT4ecTBa (Npu ero Hanuumu) KnmeHTa (pu OoCyIIeCTBICHHN
Bankom ucxozsmero TeneoHHOro 3BOHKA); MH(pOpMAaIKs, MOJyYeHHas! B PE3yJIbTaTe HACHTU(DHUKALNY, JOJDKHA
COOTBETCTBOBAaTh MH(POPMAINH, CoAeprKaleiics B 6a3e naHHbIX baHka.

11.4.2. Ayrentudukanus KimeHTa ocyliecTBisieTcss Ha OCHOBAaHHMU TNPAaBHIBHON KOHTPOJBHOW WH(OpMamn
Knuenra, koza KJIMeHTa W/WIN OTBETOB Ha BONPOCH! O IMEPCOHAIBHBIX AaHHBbIX KineHTta, comepxkamuxcs B 6aze
Na”HHBIX baHKa.

11.5. Kuuenr cornamaercs Ha niepeady WHPOPMAIIUH 110 JTUHUSM TeJeQOHHOH CBsI3H (BKIIIOYasi MOOHIIbHBIE U
WHBIE BUJBI TeNe()OHHOW CBS3H), OCO3HABAS, YTO JIMHUU TelIe(OHHOW CBSI3U HE SBISIFOTCS 0€30MacHbIM KaHAJIOM
nepegayn MHGOpMAIMM, W COTJIAIIACTCS HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXHBIM HapylIEHHEM
KOH(HICHIIMAITbHOCTH, BO3HHKAIOIIHE BCJIECACTBUE UCIIOIB30BAHMS TAKOTO KaHama.

11.6. TIlpu HamMYMKM TEXHUYECKOHW BO3MOXHOCTH baHK mpegoctapnsier KineHty-nepxarento ocHoBHOW KapThl
YCIIyTy TO JOCPOYHOMY mepeBbimycky Kapt (ocHoBHO# u JlomomHuTenbHOW) mpu oOpameHun KimeHta K
oneparopy Konrtaktroro Llentpa banka.

11.7. Hna momydenus yciayru (coBepmieHusi omeparnui) KnmeHT B pexxnme Tene(pOHHOW KOMMYHHKAIUH C
ornepatopoM KonraktHoro Llentpa banka coobmaer onepatopy Konrtakrnoro Llentpa banka Bua u napamerpsl
YCIIyTH, KOTOPYIO OH KEJIAeT MOJyYUTh, UM BUJ M TApaMETPhI ONEpaly, KOTOPYIO OH KEJIAET COBEPILINTD.

Ha ocHoBanuu »toii mHpopmanuu bank ¢dopmupyer SMS-cooOieHue ¢ ykKa3aHHEM BHJA M IapaMeTpOB
ycnyru/onepanuu, Koga moarsepxkaenust Kinuentom ycnyru/onepanuy u pekomenaauuii banka mma Knuenra,

HEOOXOIUMBIX JUIA Tocieayomeii 00padotkn bankom nadopmanmu no ycmyre. SMS-coobuienue popmupyercs
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BankoM u HampaBiseTcss Ha MoOMIbHBIH TeneoH KiueHra, 3apeructpupoBanHbiii 1mo Kapre mis mocryma K

SMS-6anky (Mo6uibHOMY GaHKy) 2.

11.8. B cnyuae cornacus KiveHTa Ha mojy4eHue yCIyTru/CoBepIleHHE ONepaliy, BUJ U TapaMeTphl KOTOPOH
yKa3aHbl B OJdy4eHHOM OoT banka SMS-coo0mennu, Kiuent B Teuenne 24 4acoB ¢ MOMEHTa OTNIpaBKA bankom
SMS-coo0mieHunst moaATBEpKIACT BUA M MapaMeTphl yCIyTH/ONepanny MyTeM HampaBieHus B baHK oTBeTHOro
SMS-coobmienns ¢ Komom moareepskmenusi. Ilepen ormpaBkoit SMS-coobmieHuss ¢ Komom moarBep»kaeHus
KnuenT nomkeH BHUMATENhbHO MPOBEPUTH WH(MOpMAIUIO 1O yciyre/onepanun B SMS-coobmennn banka, a
TaKXe BBIOJHUTH BCE PEKOMEHAINH, YKazaHHble B SMS -coobmennn banka. KiimeHT He 10/KeH HanpaBisTh B
Bank SMS-coobmenne ¢ Kogom moarBepkaenus, ecnu KimeHT He cornaceH ¢ umH(OpMalmeHd, yKa3aHHOHN B
SMS-coobniennu banka, muoo cMbicn nHpopmaiu B SMS-coobiienun He siceH Kiuenry.

B caywae orcyrctBus mHdopmarmm or Kinmenta B Teuenme 24-yacoB ¢ MOMEHTa oTHpaBku bankom SMS-
cooOieHus, 3asBieHHas Kiuenrom ycmyra (omnepanusi) He COBepIIaeTCs.

11.9. Kuuenrt cornamaertcs ¢ TeM, uTo ero oopamenue B KonraktHerii LlenTp banka siBnsiercst pacnopsbkeHHEM
Knuenra Ha monmy4yenue yciyru/coBepiuenre onepanun, a Koa monreepxaenus, ykazanusiii B SMS-coobmennn,
OTIpPAaBICHHBIM ¢ HOMepa MoOmimsHOTO Tenedona Kimmenra, 3apeructpupoBanHoro mo Kapre mms mocryma k
SMS-6anky (MoOuinpHOMY 0aHKY), B baHK, siBiseTcst aHamoroM coOCTBeHHOPYYHOH noanucu Kinenra.

11.10. IIpu momyuennn SMS-coobmenuss Knuenra ¢ Komom nmonrBepkaenust bank ocymecTsisier o0paboTKy
nHGOpPMaLMK 1O MOATBEpkIeHHON Knmentom ycmyre/omepaunu, He mo3gHee pabodero AHSA, CIACLYIOLIEro 3a
nHeMm momydeHuss oT Kimenta SMS-cooOmenns ¢ komom moarBepkaeHus. [lo pesymbraram o0pabOTKH
nHpopmanun bank Hanpasnser Knnenry SMS-coo01ienue o mpeaocTaBIeHUH YCITYTH, BBIIOJIHEHHS OTIEPAIIHH C
yKa3aHHEM €€ BHJa U MapaMeTpoB JIMOO 0 HEBO3MOXKHOCTH MPEAOCTABICHUS YCIYTH (BBIIOIHEHUS OTIEPAIiH) C
pexoMeHpansiMu aisi Knuenra.

12. IPOYHUE YCJIOBUS

12.1. KiueHT corjamaercs C TeM, 4TO baHK WMMeeT MpaBO Ha XpaHEHUE W O0pabOTKy, B TOM YHCIC
aBTOMATHU3MPOBAHHYIO, JIIO00H MHPOPMALMK, OTHOCAIICHCS K NMEPCOHANbHBIM JaHHBIM KimeHnra, B ToM ymcie,
yKka3aHHOU B 3asBieHnn KimeHTa W/WiM B WHBIX JOKYMEHTaX, B COOTBETCTBUHM ¢ (DeneparbHBIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHaAbHBIX JaHHBIX», BKIOYas cOOp, CHCTEMAaTH3aIMI0, HAKOTUICHUE, XpaHEHUE,
YTOYHEHHE, HWCIOJb30BaHME, paclpocTpaHeHrne (B TOM 4YHCIE Iepernady), oOe3nnyuBaHHe, OJOKHPOBaHUE,
YHUUTOXXEHUE MEPCOHAIBHBIX JaHHBIX, MPEAOCTaBICHHBIX baHKy B CBSI3u ¢ 3akiroueHHeM JloroBopa B LENsX
WCTIOJNIHEHUSI JIOTOBOPHBIX 0053aTENbCTB, a Takke pa3padoTKu baHKOM HOBBIX TPOAYKTOB W YCIAyT H
nHpopmupoBanus KimeHnra 00 3TUX MPOAYKTax U yciayrax.

Bank nMeeT npaBo MPOBEPUTH TOCTOBEPHOCTD MPECTABIEHHBIX KITMEHTOM NepCOHANBHBIX TAHHBIX, B TOM YHCIIE,
C WCIOJIb30BAHUEM YCIIYT JIPYTHUX ONEPAaTOPOB, a TAKKE HCIOJb30BaTh MH(GOPMAIUIO O HEUCIIOIHCHHU W/WIIN
HEH/IeKAIleM HWCIOMHEHHH JOTOBOPHBIX O0S3aTeNbCTB TNPU PACCMOTPEHHH BOMPOCOB O TMPEIOCTaBICHHUU
JIPYTHUX YCIYT W 3aKIFOYSHUN HOBBIX JJOTOBOPOB.

Cornacue Kimmenta Ha 00pabOTKy NEpCOHANBHBIX JaHHBIX JCWCTBYeT B TEUEHHE BCETO CpPOKa ACHWCTBUS
JoroBopa, a Takxe B TEYEHHUE S JIET C 1aThl NIpeKpaiieHus aeiicteus Jorosopa. [lo ucreuennu ykasaHHOTO CpoKa
JIEUCTBUE COTJIACHUS CUUTAETCS MPOJJIEHHBIM Ha Ka)KJbl€ CIJIEIYIOIINE MATh JIET IIPU OTCYTCTBUU CBEJIEHHUI O €ro
OT3BIBE.

Knuent ynonHomounBaeT baHk:

12.1.1. npenocraBiaTh KineHTY CBeIeHHS O MPOBOAMMBIX OIEpanusx Mo cueram Kimenrta, wuHbopMaIuio,
CBSI3aHHYIO C HcIoNHeHueM JloroBopa, npemioxeHns baHka, HHOOpPMAIMOHHBIE M PEKJIIAMHBIE COOOIICHHS 00
ycrnyrax baHka myTeM OpraHusaiMy MOYTOBBIX PACCHUIOK, pacchuiok SMS-coobrienuit/ Push-ysemomnenuid,
PacchUIOK IO AIIEKTPOHHOM TouTe B ajpec Kinenra, a Takike mocpecTBoM Tene)OHHON CBSI3H;

12 ®opmarsl SMS-COOGIICHMI TIPHBEICHb B PykoBoJACTBE MO HCMONBb30BaHUIO MOOWIBHOTO ycTpoilicTBa B pamkax SMS-Ganka
(MobuisHOTO 6aHKa).



12.1.2. mpemocTaBiaTh HHOOPMAIIUIO O MIEPCOHANBHBIX MaHHBIX KilneHTa TpeTheill CTOpoHe, ¢ KoTopoil y BaHka
3aKJIIOYEHO COTJIAIIeHNEe 0 KOH(UACHIMATBHOCTH, B IENIAX OCYIIeCTBIeHHs TenedoHHOH cBs3u ¢ KnneHTom ms
nepenayn HGOPMAITMOHHBIX M PEKJIAMHBIX cO0OIIeHni 00 yciayrax banka;

12.1.3. mpenocraBnsate [laptHepy banka wundopmarnuio o KiueHTe Ui OCYIIECTBICHHS PETUCTPALUU B
mporpamMmmax 1o BeITycky Kapt, mpoBoammbeix bamkom m IlaptHepamn bamka mo BweiOpanHOMYy KimmenTom
KapTOYHOMY MPOIYKTY, HEOOXOIUMYIO JUTsl HcriofTHeHust [loroBopa;

12.1.4. nns uenei XpaHeHUsI JOKYMEHTOB, COJIEPKAIIMX TIEPCOHAIbHBIC NanHble KiTneHTa, a Takke JJ1s CO3IaHus
Y XpaHEHUs MX DIIEKTPOHHBIX 00Pa30B, MPEIOCTABIATh YKa3aHHbIE IOKYMEHTHI CIIEIHATN3UPOBAaHHOW KOMITAaHHH,
¢ KoTopoi#t y banka 3akiodeH JoroBop 00 OKa3aHUM YCIIYT U COTJIAIIeHNE O KOH(PHUIECHITHAIEHOCTH.

12.1.5. mpenocTtaBnATs HHPOPMALIUIO O MIEPCOHATBHBIX NaHHBIX KimeHrta Tperheil ctopoHe, ¢ koTopoil y banka
3aKII0YEHO COTJIallleHHe O KOH(QHUICHIMAIBHOCTH, B UENAX OCYLISCTBICHUS mepcoHanu3anuu Kapr,
BblITyckaeMbIX Kinenty bankom.

12.2. TIlpucoemunuBmIMCh K mporpamme JosmbHOcTH «Crnacubo ot COepOanka», [lepxkarenb BbIpaxaer
cornacue banky Ha mepengady AKIMOHEpHOMY o0mecTBy «lIeHTp mporpamm JosutbHOCTHY, anpec: Poccuiickas
@Oenepammsa, 115114, r.Mocksa, 1-# JlepbeneBckuii mepeynok, oM 5, momemierne Ne505/506, (mamee — AO
«ITJT») crneayromux MNEePCOHANBHBIX JAaHHBIX: JaTa POXICHUSA, HOMEpP MOOWIBHOro TenedoHa, MOJ, ampec
AJICKTPOHHOM TIIOYTHI, HACEJICHHBI MyHKT TMPOXHBAHUS W PETHCTPAlMU, WICHTH(PHUKATOPHl KIIMEHTA,
dbopmupyemble bBaHkOM, TpHU3HAKK BBITIOJHEHUS YCIOBHH MPHCBOCHUS YPOBHS TPHUBHJICTHA B paMKax
MPOTPaMMbI, CBEICHHUS O MPOBOJUMBIX MO CYETAM OMEpaIMsIx C MCHOJIb30BAaHHEM KapT, BBIMYIICHHBIX baHkoM,
uHpopMaIus 0 cueTaX, BKIaJax, NPOAyKTaX M yciyrax baHka, B I€NAX y4acThs B MPOTrpaMMe JIOSUTbHOCTH
«Cnacubo ot COepbaHka» B COOTBETCTBMHM C IIpaBHJIaMU TNPOTpaMMbl W HampabieHus [lepxkaremto SMS-
coobmennit, Push-yBeqomineHnii, pacChiioK B 3JIEKTPOHHON TOYTE, COITHANBHBIX CETAX, MECCEHDKEpax, a TAKKe
MPOYMX KaHAIaX KOMMYHHKAIIMH TPOrPaMMBI.

13. OCOBEHHOCTH BBIIIYCKA W OBCJHYXHUBAHHUSA OTAEJBHBIX BUJIOB KAPTOYHBIX
MNPOAYKTOB ITAO CBEPBAHK

13.1. Kapra Visa «llogapu :Ku3Hb»

13.1.1. Kapra, BbIlTycKaecMasi B paMKax COBMECTHOrO mIpoekta banka m BrmarorBoputenbHoro ¢onma momomun
JeTSIM C OHKOTeMaTOJIOTMYECKUMH W MHBIMU TsDKeNbIMU 3a0oneBanusmu «[lomapu ku3Hb» (manee — DoHx
«Ilomapu XU3HBY).

13.1.2. ExemMecsuHbIi TiepeBo]i JOOPOBOJILHBIX TIOKepTBOBaHUH B mosikdy Donna «[lomapu xu3Hb» co Cuera
KapTb! ocymiecTBisieTcsi B COOTBETCTBUH ¢ TOpydeHreM Jlepxkarerst B 3asBICHUU.

13.1.3. Tlopsmok crnucanus co Cuera KapTel cymMbl TOOPOBOJIBHOTO MOXEPTBOBAHMS U €€ IEPEUUCICHUS Ha
cuer Ponpa «llomapu XH3HB» OCYyIIECTBIsIETCI B CcOOTBEeTCTBHM C «llpaBmimamu pacuera m00pOBOJIBHBIX
JICHEe)KHBIX MOKEpTBOBaHUI B monk3y Donpa «llogapu xku3Hb» co cueToB KapT Visa «[lomapm xuznb» [TAO
C6epbank», pazMerieHHbIMA Ha O¢unmaibHoM caiite banka.

13.1.4. Tlpu u3menenun «llpaBuy pacuera OOOPOBOJNBHBIX AEHEKHBIX MHOXEPTBOBaHMKH B monb3y PDoHzaa
«[lomapu xu3HbB» co cyetoB kKapt Visa «[lomapu xusnb» [TAO CoOepbank» bank He mMeHee yem 3a 7 (Cemb)
KaJICHJapHBIX JHEW J0 BCTYIJICHUS M3MEHEHHI B cHIly yBemomisier 00 atom [lepxkarens depe3 OdunmanbHbIi
caiit banka.

13.2. Kaptel [TAO Coepoank ITIPO100 «Ctangapr»

13.2.1. Kapra npuHuMaeTcs K 00CITyKHBaHHUIO TOJBKO Ha Tepputopuun Poccuiickoit denepariuu.
13.2.2. KapTa MOXeT BBIITyCKaThCs IEPCOHATM3UPOBAHHON JTMO0 HEMEPCOHATM3NPOBAHHOM.
13.2.3. Omnepanuu 1o kapre NpoBoIsATcs ¢ 00si3arenbHbIM BBogoM TTMH.

13.2.4. Jlepxkarens KapTbl npu HaJIMYMK TEXHUYECKOW BO3MOXHOCTH B TOjpaszieicHWM baHka wim yepes
ycTpoicTBa camooOciyxuBaHusd banka moxer ycraHoBuTh mo Kapre JAMMUT Ha NpOBEICHUE ONEpalid B
ABTOHOMHOM peXHUMe (IpeAaBTOPU30BAHHBIN KIMEHTOM JIMMHUT) B TpelesiaX OTPaHUYeHUs, OIpPEIeSICHHOTO
BankoM. [laHHbIi TUMHAT BcTionb3yeTcs (PacXoayeTcs) Ipy MPOBEISHUH OTepaIyii 0 KapTe ¢ UCTIOIh30BAHUEM
MHUKPOIIPOIIECCOpa B aBTOHOMHOM pexxnmMe (0e3 oOpamieHus K 0a3e JaHHBIX OaHKa-SMUTEHTA) Ha MPEIIPUATHSIX
TOProBiu/yciayr. JINMUT aBTOMaTH4ecKr BO30OHOBIISIETCS IO MEPE PACXOAOBAHMSL.

64



Cymma, ycraHoBneHHass mo Kapre misi mpoBenmeHus omnepandii B aBTOHOMHOM DPEXHME, HEIOCTYITHA s
MPOBEJICHUS ClleayromuXx onepauuii mo Kapre:

- onepanuu 1o Kapre ¢ ucnonb3oBaHHEM MarHUTHOM MOJIOCHI;
- onepaiuu yepes SMS-0ank (MoOUIbHBIN OaHK);
- omnepauun yepes3 cuctemy «Coepbank OHIain;

- omeparuu crimcaaus co Cueta KapTel Ha OCHOBaHWM TOPYYEHHS Ha TEPHOIMYECKOE IEPEUUCICHUE
JeHeXHBIX cpeacTB co Cuera KapTsr;

- MHQOPMaIMOHHBIE ONepaliy (3anpoc nHPOpPMauKl o0 pacxogHoM aumute o Kapte uepes KonrakTHbli
ueHtp banka, yctpolicTBa caMo0OCTyKHBaHuU);

- WHBIE oriepanuu 0e3 npeabsBiaeHust KapTsr.

Hepxatens KapTel MOXeT M3MEHHMTh JMMUT Ha IPOBEICHHE OIEpaluii B aBTOHOMHOM DEXHME B IIpenenax
OTpaHHYEHMs], ONpeAeseHHOro baHkoM, a Takke B Ipeaenax pacxogHoro juMmura no Kapre mpu Hamuuuun
TEXHIYECKON BOSMOKHOCTH B TIOIpa3aeneHny banka mim depe3 ycTpoiicTBa camoobcmyknBanus banka. Cymma,
Ha KOTOPYIO IMPOU3BCACHO YMCHBIICHUC JIMMUTA HA MPOBCACHUEC onepaunﬁ B aBTOHOMHOM PCKUME, CTAHOBUTCH
JIOCTYIHOH [UIA IPOBEICHHS B TOM YHCJIe YKa3aHHBIX paHee B JaHHOM ITyHKTE OICPALHi.

B cmydae yrpater Kaptel, Jlepikarens HECEeT OTBETCTBEHHOCTH 10 omnepanusiM ¢ Kaproii, coBepIIeHHBIM 3a CYeT
CYMM JIMMHTA Ha MTPOBE/ICHUE OIepaliii B aBTOHOMHOM PEXUME, HE3aBHCUMO OT (pakTa HHpOpMHUpoBaHHs baHka
00 yrpate KapTsl.

13.2.5. Undopmarus o cpoke neiictBus Kapter Ha KapTy MoxeT He HaHOCHUTRCS. B 3TOM cirydae ma(OpManuro o
cpoke neiictBus Kaptol [epikarens KapTel MOKET MOydUTh Yepe3 yCTPOHCTBa caMooOcyxuBanus banka.

13.3.  Kaptsei [TIAO Coepoank [IPO100 «ConuanbHas»

13.3.1. Kapra npuHEMaeTcs K 00CITy’)KHBaHUIO TOJIBKO Ha Tepputopuun Poccuiickoit deneparum.
13.3.2. Omnepanuu o Kapre ocymecTBisiroTcs TObKO B Bamote Poccuiickoit deneparum.
13.3.3. Bemyck Jomonnutensnbix kapT kK Kapre [TPO100 «ConunansHas» He OCYIIECTBISIETCS.

13.3.4. Kapra IIPO100 «CoumanbHasy BBLIAETCS WM MEPEBBITYCKAETCS JIMIYY, MOJaBIIeMy 3asBICHHE Ha
nojry4yeHue/mepesbinyck KapTel, BHe 3aBHUCMMOCTH OT ero (uHancoBoro mnonoxenus. Ilepesrimyck Kaprt mo
WCTEUYEHWH CpOKa JEWCTBUS OCYIIECTBISIETCS HE3aBUCMMO OT HalW4Msg Olepaluii B Te4yeHWe roja,
MIpeIIeCTBYIONIETO MepeBbITycKy KapTol.

Hns mepesbimycka KapTbl 1o mnpuynHE H3MEHEHHMsS NEPCOHANBHBIX JHaHHBIX Jlepkarens KapTel, Ju00
HEpabOTOCTIOCOOHOCTH OJTHOTO M3 COLMAIBHBIX MpHIoKeHni bank umeer mpaso 3anpocuts y Jepxarens Kapts
JOKYMEHT M3 NOApa3AeiieHUus OPraHOB COLMAIBHOM 3aIIUTHl HACEIEHUS B MOATBEPKACHHUE BO3MOKHOCTH
nepesblTycka KapTel 10 yka3aHHBIM IPUYMHAM.

13.3.5. Omnepanuu o Kapre nmpoBonsrcs ¢ o0s13aTensHbM BBoioM [T H.

13.3.6. [epxarens KapTbl npu HaJM4Mu TEXHUYECKOW BO3MOXHOCTH B HoApasaeicHuH baHka wnm yepes
yCcTpoiicTBa camooOcnyxuBaHus banka MoxxeT ycTaHoBuTh nmo Kapre IMMUT Ha TpOBEIEHHE OIepanuil B
ABTOHOMHOM peXHuMe (IpeAaBTOPU30BAHHBIN KIMEHTOM JIMMHUT) B MpeleliaX OTpaHuYeHUs], ONpeaeIeHHOro
Bbankom. [laHHBIA TUMHT HCHOIB3YETCA (PacXoAyeTcs) MpU MPOBEACHUH ONEPALMid 110 KapTe ¢ MCIOIb30BaHUEM
MHUKPOIIPOIIECCOpa B aBTOHOMHOM pexxnmMe (0e3 oOpamieHus kK 0a3e JaHHBIX OaHKa-SMUTEHTA) Ha MPEINPUATHSIX
TOProBin/yciayr. JIMMUT aBTOMaTHYECKH BO3OOHOBISICTCS IO MEPE PACXO0I0BAHHMSL.

Cymma, ycraHoBieHHas no Kapre mis mpoBeneHHs omnepanuii B aBTOHOMHOM pEXUME, HEIOCTYIHA s
IIPOBECHMS CIEAYIOIMX onepauuii mo Kapre:
- onepanuu 1o Kapre ¢ ncnonp3oBaHreM MarHUTHOM MOJIOCHI;

- oneparuu yepes SMS-6ank (MoOuIbHbIN OaHK);
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- onepanuu yepe3 cucremy «Coepoank OHIaiHy;

- omeparuu crimcaaus co Cueta KapTel Ha OCHOBaHWM TOPYYEHHS Ha TEPHOIMYECKOE IEPEUUCIICHUE
JeHeKHBIX cpeacTB co Cuera KapTsr,

- WHGOPMAITMOHHBIC OIlepanuy (3anpoc HHPopMaruu o pacxoaHoM gumute o Kapre dyepe3 KonTakTHbIN
neHTp baHka, ycTpoiicTBa caM0o0OCITy)KUBaHNU);

- WHBIE orepanuu O0e3 npeabssiaeHust KapTsr

Hepxarens KapTbl MOXET M3MEHUTh JTUMUT Ha IPOBEICHUE OIMEpaliii B aBTOHOMHOM pPEXHME B Ipeaenax
OTpaHHYEHHS, ONpeAeNIeHHOTo baHkoM, a Takke B Tmpeaenax pacxogHoro numura mo Kapre mpm Hamuamn
TEXHUUYECKOM BO3MOXXHOCTH B TIOJIpa3ieicHuu baHka wiu yepe3 ycTpoiicTBa caMmoo0cmykuBanus banka. Cymma,
Ha KOTOPYIO MPOU3BEICHO YMEHBIICHUE JIUMUTA Ha MPOBEACHUE ONEPAlMii B aBTOHOMHOM PEKHUME, CTAHOBUTCS
JOCTYITHOM ISl IPOBEIEHUS B TOM YHUCIIe YKa3aHHBIX PaHee B JAHHOM ITyHKTE OTepaIinii.

B cimyuae yrpatel Kaptsl, Jlepxarens HeceT OTBETCTBEHHOCTh IO onepauusMm ¢ Kaproil, cOBepIICHHBIM 3a CUET
CyMM JIIMHTA Ha TIPOBE/ICHNE OTEepalnii B aBTOHOMHOM peXrMe, He3aBUCHMO OT (hakta nHpopMmupoBaHus banka
00 yrpate KapTs.

13.3.7. Nndopmanus o cpoke neiicrust Kaptel Ha Kapty MoxkeT He HaHOCHTBCS. B 3TOM ciydae nHpopmMaiuio o
cpoke neiictus Kaptol [epskarens KapTel MOKeT MOyYUTh Yepe3 yCTPOHCTBa caMooOcmyxiBanus banka.

13.3.8. Kiiuent momkeH mepenaTh 3asBIEHHE O TEPEUUCICHUHM TEHCHHA W/HWIU TMOCOOHMS Ha CYET KapThl B
OpTaHM3aIMIO0, OCYIIECTBIIIONIYIO BBIIIATY NEHCHH 1/ mocoOust Kimenry.

13.3.9. bauk wumeer mpaBo cmucath co Cuera W BO3BpaTUTh  OpraHy, OCYIICCTBISIOIICMY
MIEHCHOHHOE/COIMAIbHOEe 00ecleYeHrne, CyMMBI TIEHCHH W/WIM TOCOOWA, W3JIHUIIHE MEePEYHUCIICHHBIX II0CHe
HACTYIUICHUS! OOCTOSTENIBCTB, TIOBJICKIINX IPEKPAIEHIE BHILIATH HEHCHH H/WIIN TOCOOHS.

13.3.10. bank wmmeer mpaBo ussiMaTh Kapty IIPO100 «CoumanbHas» TOJBKO B CiIy4ae MOJIy4YEHHS
nHpOpPMALUK 0 ee yTpaTe Aepxkatenem KapTel 1100 B ciydyae MOIIEHHHYECKHX omepanuii mo nanHoi Kapre.

13.3.11. Kapra [IPO100 CommansHasi, BeIlaBaeMasi B paMKaxX OTAEIHHBIX IPOEKTOB, MOXET SIBISTHCA
coOcTBeHHOCTHIO MapTHepa banka o smuccun KapTer.

13.4. Kaptei IAO CoepbdaHk ¢ MHAMBUAYAJIbHBIM TU3AHHOM

13.4.1. Kapra ¢ uHAMBUAYaNbHBIM [IW3aHHOM BBIYCKAaeTCSd C HAHECEHHEM Ha JHUIEBYIO CTOpoHY Kapthel
n3o0paxeHus, BiopanHoro Kimentom.

13.4.2. Tlomaua 3asBieHUsT Ha BBITYCK KapThl ¢ WHAWBUAYaNbHBIM JIU3afHOM OCYIIECTBISIETCS dYepe3
Oduunansueiii caiit bank nim B noapasnenennn banka. B cirydae opopmnenus Kaptsl Ha OdunnansHoMm caiite
banka KiueHT cOOCTBEHHOPYYHO IIOANUCHIBACT 3asiBIeHHE Ha moiydyeHHe KapTbl nOpu  NOTy4eHUH
m3rotoBiieHHON KapTel B moapasnenenun banka.

13.4.3. KiueHT co3aaet Au3aiiH JUIEeBOH cTOPOHBI KapThl ¢ MHAMBHIYaTbHBIM TU3AHHOM:
- BEIOpaB IM3aiiH KapThl U3 UMeroleiics B banke ranepen qu3aitHOB;

- 3arpy3uB M300pakeHHe, B TOM 4YHCIe (GOTOM300paKeHHe, MMEomeecss B pacropsbkeHnu KimeHta
«(ycnoBue nmpuMeHHMO ToibKo 1iist Kapt, opopmisiemsix Ha OdunmansHom caiite banka).

13.4.4. Tlpu Beimycke KapThl ¢ MHAMBHIYaJbHBIM IH3aHOM C HAaHECEHHWEM Ha JIMLEBYIO cTopoHy KapTsl
npencrasieHHoro Knmentom wu3oOpaxenus, KimMeHT rapaHTHpyeT, 4YTO HMEET MpaBO MOJb30BAHUS U
pacnopspKeHusT JaHHBIM U300paKeHNeM, B TOM YHCIIe, TPAaBO Ha IpeocTaBieHne ero banky ams pasmenieHus Ha
Kapre ¢ nnauBHIyanbHBIM AU3AITHOM, M YTO TaKOE HCIIOJIB30BaHIE U300paKeHN HE HapyIIaeT MpaB M 3aKOHHBIX
WHTEPECOB TPETHHX JIMI, B TOM YHCJIE MpaBa YaCTHOW COOCTBEHHOCTH, HEMPUKOCHOBEHHOCTH YaCTHOM >KU3HH,
WCKITIOYUTEIBHBIX (MMYIIIECTBEHHBIX) MPaB, a TAK)KE JIMYHBIX HEMMYIIIECTBEHHBIX U UHBIX MPaB.

13.4.5. KnueHt 00s3aH yBEIOMHTD JIFOJICH, 3aleyaTICHHBIX Ha M300paKEHUH, O TOM, YTO JaHHOE H300pakeHHe
OyJZeT WCIOJIb30BaHO s pa3MmelieHuss Ha Kapre ¢ WHAMBHIyadbHBIM TU3alHOM, U TOJYYUTh UX COTJIACHE HA
TaKoO€ HUCIONb30BaHUE. baHK UMeeT MPpaBo 3alPOCUTh JOKA3aTEeIbCTBO MOATBEPXKICHUS COTTIACUS JIUILI, YKa3aHHBIX
Ha U300paKEHUH WJIH TTOATBEPIKICHHUE ITpaBa UCI0JIb30BaHUs H300pakeHus KitneHTom.

66



13.4.6. 3ampeliieHO HCIIOJIb30BaTh 3alHMIIECHHBIC ABTOPCKUMH IPpaBaMy MaTepHalibl (B TOM YHCIIE, MOJyUYCHHBIC
13 JIIOOBIX OTKPBITHIX MM 3aKPBITHIX HICTOYHUKOB, BKIIIOYast HHTEPHET).

13.4.7. 3anpemieHo HCMONIB30BATH I pa3MelieHuss Ha Kaprax ¢ MHOMBHIyalnbHBIM AW3aHHOM H300paskeHUs,
coJieprKallue:

- teneoHHBIe HOMEpa, MU(PBI, TEKCTHI, OYKBHI, afpeca (B TOM YHCIIe 3JIeKTPOHHbBIE), MHTEPHET-CAalThl Ha
JIFOOBIX SI3BIKAX, JTIOOBIX CUCTEM MCUMCIICHUS,

- Meaajinu, MOHETBI, I€CHCKHBIC 3HAKH, MAPKU, KYIIIOPLI, B T.4. CTAPUHHBIC U HeyrIOTpC6J'I$ICMI)IC;

- MOJIUTUYECKUE, PETUTHO3HBIE, KYJIbTOBBIC IO3YHTU U CUMBOJIBI, ()JIard, TepObl ¥ WHBIC CHMBOIIBI BIIACTH,
C OrpaHUYEeHUSIMU — (HOPMY JTFOOBIX POJOB BOMCK (B TOM UHCIie N300paskeHus o/ieil B popme);

- Marcpualibl, HUMCIOIIUC KakKoe-1u00 OTHOIICHHE K aHTI/ICOIII/IaJ'ILHI)IM/ 3allpCUICHHBIM  I'pYyIIiaM,
MCHBIIIMHCTBAM, COOBITHSIM U MCPOIPUATHUAM,;

- Marepuaibl M CUMBOJIBI AaHTUKYJBTYPHOH, aAHTUPEIUTHO3HOM, aHTUCOLUAIBHOM, pacoBOd H
JTUCKPUMUHUPYIOIIEH HAIPaBICHHOCTH;

- JO0BIEe MaTepHAITbI U U300PaKEHUS CEKCYAIBHOTO XapaKTepa;

- ¢dotorpadun WM M300paKeHUs MyOTMYHBIX JIOACH, HANpPUMEpP, M3BECTHBIX MY3BIKAHTOB, IHCATElNeH,
CIIOPTCMEHOB, BEYIINX U JP., BBIMBIIUICHHBIX IEPCOHAXKEH (TepOeB MyJIbTHIUIMKAIIMOHHBIX (PHIBMOB H T.I.);

- Kaapsl U3 KHHO(bI/IJ'H)MOB, MYHLT(l)I/IHBMOB, HUIITIOCTPALMM K KHUT'aM;

- peKJIaMHble MaTepuasbl, TOBAapHbIE 3HAKHM M 3HAKH OOCIy)XHMBaHHs, aOOpeBUATYypbl, CHUMBOJIBI U
HAaUMCHOBAaHUS KOMIIAaHWM, a TakkKe MPOAYKIMIO 3aperHCTPUPOBAaHHBIX TOBAapHBIX 3HAKOB M 3HAKOB
o0cCITy>KUBaHus (BKIIIOYast aBTOMOOHIIN U MHYIO TEXHUKY C TOBApPHBIMH 3HAKaMH M 3HAKaMH 00CITy>KUBaHHUS);

- n300pakeHWe 4eloBeKa (BKJIIOYAas W300pakeHHE JepiKarellss KapThl), KOTOpoe MOoJpa3yMeBaeT
UCTIONIH30BaHKE VIS LIeNeH NACHTU(DUKALIIH;

- M300paKCHUS JIIOJICH B SKUIMPOBKE/CHCIOACKIC C Y3HABACMBIMU/UNTACMBIMU OpEeHIaMHU/TOBAPHBIMHU
3HAaKaMK/3HaKaMH  OOCIIy)KMBaHHWs, UW300paXCHUS aBTOMOOWJICH M MHOH TEXHUKA C Yy3HABacMbIMU
OpeHaaMu/TOBapHBIMH 3HAKaMU/3HAKAMH OOCTYKIUBAHHS,

- Mo0BIe M300paKeHHS alTKOTOJIBHON M CIUPTOCOAEp KaIel mpoayKIuu (BKIFOYast OYTBUIKH, (yKephl U
WHYI0 aTpUOYTUKY NMUTEHHBIX 3aBEEHUI), a TakKe TOHHU3UPYIOUINX HAIMTKOB, CUTApeT, cUrap, TpyOoK, KapT,
PYJIETKU, HTPOBBIX aBTOMATOB, TOTAIN3AaTOPOB, IPOYEH aTpPUOYTHKH a3apTHBIX HIP;

- I/I306pa)K6HI/I$I, CBS3aHHBIC NJIM aCCOLIMMPOBAHHBIC C U3T'OTOBJICHUCM U yr[OTpe6J'I€HI/IeM HAapKOTHKOB;

- I/1306pa)KeHI/I5[ OpYyXus Hu BOCHHOH TEXHHUKU: IHUCTOJICTOB, aBTOMAaTOB, TaHKOB, BOCHHBLIX CaMOJICTOB,
Kopalie, pakeT U T.IL.;

- n300pakeHus, KOTOpble MOTYT IOBJI€Yb MNpPOOJIEeMbl MpHU OOCHyX HBaHWM KapTel Ha mHpeaArnpuATHIX
TOPTOBJIN/YCIIYT;

- WHblE W300pakeHWs, MpHU3HAHHBIE bBaHKOM W/WiIM MEXKIyHApOJHOW IUIATE)KHOH CHCTEMOMN
HEIOIyCTUMBIMH K pa3MeleHunto Ha Kapre.

13.4.8. B cnyuae HapylieHHs BBIIEU3I0KEHHBIX TpeOoBanuii, bank nMeer npaBo oTtkazare KineHTy B BbITycKe
KapThl ¥ TIOMIPOCUTH 3aMEHUTH U300paKEHHE.

13.4.9. Uzo0Opaxenue Ha Kapre ¢ MHAMBUIYaJIbHBIM TU3aHHOM MOXET UMETh HE3HAUUTENIBHBIC OTJIUYUS OT
M300pakKeHHs Ha SKpaHe MOHUTOPA, BBUIY OCOOCHHOCTEW HACTPOMKY I[BETOINEepeaun (KaTHOPOBKH) MPH T0/1a4e
3asBieHus Kinuentom uepes MHTepHeT.

13.4.10. I[Ipu Bemycke KapTel ¢ WHANBHAyadbHBIM JW3aHOM C HaHECEHHWEM HM300pakeHus,
npenoctasieHHoro Kinuentom, KineHT HeceT 0TBETCTBEHHOCTH nepe baHKOM M TpeThbUMH JIMIAMU 110 JIFOOBIM
NPEeTeH3UsIM M HMCKaM, KOTOpBIE MOTYT OBITh NMpPEIbsBICHB K BaHKy WM NaTeXHBIM CHCTEMaM B CBS3U C
HapyIllIeHHEeM aBTOPCKMX M WHBIX TMpaB, BBI3BAHHBIX pa3MENICHWEM JaHHOTO H300pakeHns Ha Kapre c
WHIWBUAYaTbHBIM An3aiiHoM. KimeHT 00s3yeTcs Bo3mecTuTh banky yiiep0, BOZHUKIINK B CBS3U C HAPYILIEHUEM
aBTOPCKUX U UHBIX ITPaB B YKA3aHHBIX B HACTOSILEM ITyHKTE CIIydasx.
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13.4.11. Brimmyck JlomoTHATEIRHBIX KapT K c4eTy KapThl ¢ HHIUBHIYIBHBIM TH3AHHOM OCYIIIECTBIIICTCS

C IM3aifHOM, COOTBETCTBYIOIIUM JIU3aliHy OCHOBHOM KapThl ¢ MHAWBUAYabHBIM nu3aiHOM ™,

13.4.12. Kapra ¢ wuHOuBHIyanbHBIM JU3aiHOM IEPEBBITYyCKAaeTCS C H300paKeHHEM, BBIOPaHHBIM
KnurentoM npu BhITyCKe yKa3aHHOM KapThl.

13.4.13. W3menenne nm3aitHa mpu mepeBblTycke KapTbl ¢ WHOMBUAYAIBHBIM [HU3aliHOM MO JIFO00#
IpUYMHE JOMmycKaeTcss C corjlacud banka u npu Hanuuuu y baHka COOTBETCTBYIOIIEH TEXHUYECKOU
BO3MO>KHOCTH.

13.5. Kaptsl YOK - [IPO100 «YuuBepcaabHas» u kKapthl YIK - [IPO100 «CounajbHas» - 0aHKOBCKOI0
npuiioxkenusi [IAO Coepdank kK YHHUBepPCATbHOM 3JIEKTPOHHOM KapTe

13.5.1. DnextponHo-ngeberoBast ~ OGankoBckas  kapra  YOK-IIPO100  «YuHuBepcambHass»/YIK-ITPO100
«ConmanbHas» (ganee — KapTa, OaHKOBCKasi KapTa) sBJIsieTcsl 0aHKOBCKMM mnpuiioxkeHneMm [TAO Coepbank st
YHUBepCcaIbHOW AJIEKTPOHHOW KapThl. 16-TH 3HAYHBIA HOMep OaHKOBCKOHW KapThl pa3MelIacTcss Ha 00OPOTHOM
CTOpPOHE YHHBEPCAJIbHOH 3JEKTPOHHOW KapThl (B J€BOM HIDKHEM yriy). Cpok JeicTBUS OaHKOBCKOH KapThl
PaBEH CPOKY JEHCTBUSL Y HUBEPCAIbHOU 31IEKTPOHHOM KapThl.

13.5.2. Kapra npuauMaeTcs K 00CITyKUBAHHUIO TOIBKO Ha TeppuTopun Poccuiickoit deneparyn.
13.5.3. Omnepanuu no KapTe OCYIIECTBISIFOTCS TOJBKO B Bamote Poccuiickoit eneparum.

13.5.4. Boinyck AONONMHATENBHBIX 0aHKOBCKHX KapT 11t kKapT YOK - [TPO100 «YHuBepcansHas» u kKapthl Y K-
[MTPO100 «CouunanbHas» HE OCYLIECTBIISIETCS.

13.5.5. Omnepanuu no KapTe mpoBOIATCS ¢ 00s13aTenbHBIM BBOToM [TH.

13.5.6. Hdepxarenh 0aHKOBCKOHM KapThl IPU HAIMYMKM TEXHUYCCKOW BO3MOXKHOCTH B MOpa3/ieicHu baHka wim
Yepe3 yCTpoicTBa caMoo0cIy)kuBaHus baHka MOXXET YCTaHOBHTB MO KapTe JTUMHUT Ha MPOBEACHUE onepaiuii 6e3
oOpameHnst k 0a3e MaHHBIX OaHKa-SMUTEHTA (Jalee — aBTOHOMHBIM pEXHUM) B TIpelenax OTpaHmdYeHUs,
ompeneneHHoro bankom. [lepkarenb MOXKET COBEpIINTH OJHY HWIJIM HECKOJBKO OINEpaluii Ha MPEATPHATHIX
TOPTOBJIN/YCIYT IO PACXOAOBaHHS JTMMHUTA WIIH JI0 COBEPILEHHS OTiepalny ¢ oOpalmieHneM K 0a3e JaHHbIX OaHKa-
smuTeHTa (mamee - on-line- pexum) (Hampumep, IyTEM COBEPIICHHs OIEpaIUil «3ampoc OaxaHca KapThi»).
JIaHHBIH JTUMHT HCHOIB3YeTCs (PACXOMYETCs) TONBKO MPU IPOBEICHUU OIEPALUid 10 KapTe ¢ MCIOJIb30BAaHHEM
Mukponpoueccopa. [locne coBeprieHus omepanuii B on-line pexume ycTaHOBICHHBIA JlepkaTeneM JIUMHUT
ABTOMAaTUYC€CKU BOCCTAHABIIUMBACTCA 1O MAKCUMAJIbHOI'O 3HAYCHUA UJIU PACXOJHOI'0 JIMMHUTA HA CUCTC KapPThI.

Cymma, ycTaHOBIIEHHAsI B Ka4eCTBE JIMMHUTA Ha TIPOBE/ICHUE ONepaliiii B aBTOHOMHOM PEKUME, HEOCTYITHA IS
MIPOBEICHISI CIIEAYIOIINX OMEpaIuii o KapTe:

- onepaiu 1o Kapre ¢ uCmoap30BaHHEM MarHUTHO# MOJIOCHI,
- ornepanuu yepe3 SMS-6ank (MoOWIbHBIN OaHK);
- ornepanuu yepes3 cuctemy «Coepbank OHainy;

- onepanuu CIUCAaHUA CO CUCTa KapTbl HAa OCHOBAHHU IMOPYUCHUSA Ha IMCPUOJUYCCKOC IMCPCUUCICHUC
ACHCKHBIX CPCJCTB,

- UHQOPMaIMOHHBIE orepanuy (3anpoc MHGopMaIMK O pacXoJHOM JTUMHTE MO KapTe uepe3 KoHTakTHBIN
ueHtp banka, ycrpolicTBa caMooOCTyKUBaHuU);

- HHBIC OonIepannuun 0e3 NpEAbsBICHUSA KapThI.

Hepxarens YHUBEpCAIbHON AIIEKTPOHHON KapThl MOXKET M3MEHUTh JJUMHT OAHKOBCKOW KapThl Ha MPOBEACHHE
ornepanuii B aBTOHOMHOM pE&XHME B Tpejieflax OrpaHWYEHus, onpeaenceHHoro baHkoM, a Takke B mpeaenax
PacXOAHOTO JIMMHUTA TIO0 OAaHKOBCKOW KapTe MPW HANWYNH TEXHHYECKOH BO3MOXHOCTH B TojpasjaeieHnn banka
WU 9epe3 yCcTpoicTBa camooOcykuBanus banka. Cymma, Ha KOTOPYIO TIPOM3BEICHO YMEHBIIICHUE JTUMHUTA Ha
MIPOBEJICHUE OINEpalliii B ABTOHOMHOM pEXHUME, CTAHOBUTCS JOCTYIHOW HJIsi NPOBEIEHMS, B TOM YHUCIE
YKa3aHHBIX PAHEE B IaHHOM IIYHKTE, ONIEPALIM.

124 o
HpI/I HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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B ciyyae ytpatbl YHUBEpCaIbHOU AJIEKTPOHHON KapThl, JlepkaTenb HECET OTBETCTBEHHOCTh MO OIEpaIUsiM C
0aHKOBCKOW KapTOW, COBEPIICHHBIM 3a CUET CYMM JIMMHUTA Ha MPOBEACHHE OMNEpaluii B aBTOHOMHOM DPEXHME,
He3aBHCHUMO OT (pakTa nHhopMupoBaHus banka 00 yTpaTe YHUBEPCATLHOM JICKTPOHHOM KapTHI.

13.5.7. Ina mepeuncienuss neHcun u/mim mocodbus Ha cueT kapThl YOK-TIPO100 «Coumanbhasy Kiuent
JOJDKEH TepenaTh 3asiBICHHE O MEPEeUYHCICHUH MEHCHU W/WIM TOocoOMs Ha cueT OaHKOBCKOW KapThl B
OpTaHM3aINI0, OCYIIECTBISIONIYIO BBIIUIATY IeHcuu w/min mocobust Kmmenty. bank nmeer mpaBo cmmcaTb co
cuera KapTel YOIK-ITPO100 «CormmansHas» 1 BO3BPATUTH OpraHy, OCYIIECTRISIONIEMY TEHCHOHHOE/COTHaIbHOE
o0ecrieyeHre, CyMMbI IEHCUH W/WIIKM MOCOOWH, M3NUIIHE MEPEYUCICHHBIX TOC/Ie HACTYIUICHHUS 0OCTOATENLCTB,
MOBJIEKIINX MPEKPAIeHNE BBITUIATHI IIEHCHH U/HITH TOcoOusI.

13.5.8. TlepeBbimyck 31eKTpoHHO-IeOeTOBOM OankoBckoi Kaptel YOK-TIPO100 «YHuuBepcambHass» /YIK-
I[MPO100 «CoumanvHast» - GankoBckoro mpunoxkenuss [IAO COepOank 0e3 3aMeHBl WJIM BblIauu TyOJnMKaTa
YHuBepcaabHON 3JEKTPOHHON KapThl HE JOITyCcKaeTcs.

13.5.9. [lyig 3aMeHBl WM MONy4YeHUsT TyOuKaTa Y HUBEpCalIbHON AIIEKTPOHHOM KapThl JlepikaTento HeoOX0JuMOo
obOparutscs B [lyHkT nprema 3asBieHnii o Beiade Y HUBEPCATbHON IIEKTPOHHON KapThl.

st akTUBanuy OaHKOBCKOW KapThl B Cly4yae 3aMEHBbI Y HUBEPCAJIbHOM 3JIEKTPOHHON KapThl 10 UCTEUYEHHSI CPOKa
NEeHCTBHA, a TaKkKe B Cilydae NONy4YeHHS IyOnnKata YHUBEPCATbHOH DIEKTPOHHOW KapTel J[lepikarermto
HEOO0XOIUMO 00paTuThCsi B OaHK O MECTY OTKpPBITHSI cueTa OaHKOBCKOW KapTbhl, MPEIbSBUTH MOTYyYCHHYIO
YHuBEpCcaIbHYIO AJIEKTPOHHYIO KapTy U JOKYMEHT, YOCTOBEPSAIONIUI THYHOCTD.

13.5.10. Bank BrpaBe otkazate B akTuBauuu kKapTel YOK-TIPO100 «Yuusepcanpnas»/YIK-ITPO100
«ConmanbHas» - OaHkoBckoro mnpunoxkenus [IAO CoOepOank i YHUBEpCaTbHOH SIEKTPOHHON KapThl B
CIyJasiX, MPEeIyCMOTPEHHBIX JICHCTBYIOIINM 3aKOHOJATEIILCTBOM.

13.6. Kaptbl «Adpodaor»

TepMHHBI U onpeeIeHs:
Aspoduiot — [TyonuaHoe akipoHepHOe 0011ecTBO «AdpoduioT-poccuiickue aBuanuaumy (ITAO «AspodiaoT»).

Kapra «A3poduior» — Kapra, BeimyckaeMas bankom B pamkax IIporpammel, uMeroniasi crienuaibHbIi JU3aiiH C
JOrOTHIIOM AlpodioTa.

Mmuas — ydetHast OOHycHast eAMHUIA, Hauucisiemass bankoM B coorBeTcTBuH ¢ [IpaBmiamu Hauncinenust Muips Ha
Cuer ydera Musib Tipu COBEpILIEHHH Olepaluii ¢ ucroib3oBanueM KapTel «A3podioT» u BBIMYIICHHBIX K €€
cueTy [lOMOHNUTENBHBIX KapT.

IpaBuaa nauncaenuss Muab — [IpaBuiia HauuCIeHHsT MUITb AepiKaTeNto KapTel «Adpoduior» [TAO Coepdbank —
JOKYMEHT, YTBEpXICHHBIM bankoM, ompenenstommii nepedeHb Kapt «Aspodnor» u omepanui, IO KOTOPHIM
Bankom nipoussoautcs Hauucienue Muib Ha CueT yuera Muib, pasmeriieH Ha OduinanbHoM caiite banka.

Iporpamma — Ilporpamma «Aspoduior Bonye» ITAO «Aspodnor», no3Bonstomas YdactHuKy [Iporpammer
MOJy4aTh MPEMHUH IPH TMOJB30BAHWUHU YyCIyramMu AdpoduioTa W €ro MmapTHEPOB B COOTBETCTBUU C YCIOBUSIMH
IIporpamMMel, pa3MeIeHHBIMHA Ha OQHUIMAIEHOM caifte AspodioTa.

Cuet YuacTtuuka B IIporpamme - cuet, oTkpsiBaeMblii Aspodnotrom YuacTHUKY [Iporpammsr anst yueta Muib.

Cyer yvera Mwuab — cder, OTKpbIBaeMblii bankom Jlepkaremo ocHoBHOUM Kapter «Aspoduior»,
npeaHa3HaYeHHBIN U1l yueTa Mus.

YuyacTauk IIporpamMmmsl — nu10, 3apeructpupoBansoe B [Iporpamme.

13.6.1. Jepxarens (Yuactauk [Iporpammsl) nopyuaer banky exeMecsiHO NPOM3BOANUTH HAUMCIeHHE Muib Ha
Cuer yuera Muiib B cooTBeTcTBUH ¢ [IpaBunamu Haurciaenuss Muiib 1 HanpasiisaTh B A3podioT nHdopMalmio o
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KoJmdecTBE MUJTh, HAYMCIICHHBIX 32 OTYEeTHBIN nepnonlzs, JUISL TIOCTIEMYIOMIETO 3aurciieHns Mmtb Aspodiorom
Ha Cuer Yyactauka IIporpaMmel.

13.6.2. bank undopmupyet Jepxarens o xomuuecTBe Muilb, HAUHCICHHBIX 38 OTYETHBINA Nepuon, B Otyere B

126
MOpAAKE, YCTAHOBJIICHHOM I[OI‘OBOPOM .

13.6.3. Jlep>kaTtens mMeeT mpaBo mojats B baHk oOpalenne o Hecorachy ¢ KOJMYeCTBOM HaYMCIEHHBIX MMib
3a OT4yeTHBIH meproa (TpeTeH3HWI0) B TeueHHe 6 (IIECTH) MECAIEB ¢ MOMEHTA COBEPIICHHUS OIIepalliy.
Henonyyenune bankom ot Jlepkarenss NpeTeH3MM B YKa3aHHBIM CPOK O3HayaeT comiacue Jlepxkarens c
KOJIMYECTBOM HAa4YHCIICHHBIX MUIIb.

13.6.4. bank BmpaBe BHOCHTH M3MeHeHHs B IlpaBmia Hauncnenns Muib ¢ mpeaBapUTENbHBIM YBEIOMIICHHEM
HeprxaTens He MeHee 4eM 3a 7 (CeMb) KaleHAapHbIX AHEH N0 BCTYIUICHHS N3MEHEHUH B CUITY ITyTEM pa3MeIleHHsI
nHpopmanun 00 n3mMeHeHnsax Ha OdunmansHoM caiite banka.

13.6.5. TIpu nocpounom mnepeBbitycke KapThbl B CBS3H ¢ M3MEHEHUEM JJATHHCKOTO HAMMCAHUS UIMEHU U (paMuinu
Hepxarens, [lepxaTens T0JKEH He3aMeUIUTEIBHO MPOUH(MOPMUPOBATH A3pO(]IIOT O BHECEHHBIX H3MCHECHUSX.

13.6.6. baHk He HeceT OTBETCTBEHHOCTH MPU BOSHUKHOBEHUU pasHOTIIacHil Mexy [lepxkaTenem u A3podioTom.

13.6.7. Bank He HeceT OTBETCTBCHHOCTH 3a 3aJIcpiKKy 3aumcieHus Aspodnotrom Ha Cuer YuacTHUKA
[IporpamMmmer Muib, HHpOpMAaNHS 0 KOTOPHIX OblIa CBOEBpEMEHHO Tepenana bankom Aspodrory.

13.7. KapTbl, o0ci1y:KuBaeMble B PAMKAX 3apIJIaTHOr0 MPOeKTa

13.7.1. 3a ob6cmyxuBanue Kapt, oOcimykMBaeMBIX B paMKax 3apIUIATHOTO TMPOEKTa, B3UMAETCS KOMHUCCHUS B
pa3mMepe, IpeyCMOTPEHHOM 3apIUIaTHBIM JOTOBOPOM.

13.7.2. Ina Kaprt, oOciry>KuBaeMbIX B paMKax 3apIijlaTHOTO MPOeKTa, baHK BIpaBe yCTAaHOBUTH KOMHUCCHIO 32
rogoBoe oocnyxuBanue KapTel, B pasmepe, ycraHoBneHHOM Tapudamu Ui cooTBeTcTBYIOmero suaa Kapr, ue
spisromuxcst Kapramu, 00ciry>KUBaeMBIMH B paMKaXx 3apIUIaTHOTO MPOEKTa, B CIETYIOMNX CIyJasx:

13.7.2.1. npu yBonbHeHHnu/cMene KimmeHTom Mecta paboThl /y4eOsl;
13.7.2.2. 1npu pacTopkeHHH 3apIIaTHOTO AOTOBOPA;

13.7.2.3. npu BeIOOpe KimeHTOM WHOW KPETUTHON OpraHM3ald [UIS TOJIYYeHHS 3apa0OTHOW IUIaTHI,
CTUTIICHINH U T.JL.;

13.7.2.4. 1npu OTCYTCTBHHM 3a4MCIICHUH (3apIuiaThl, CTUNIEHIUH U T.1.) Ha Cuer KapThl B pamkax 3apriiaTHOro
JIOTOBOpA B TeUeHUE 3 (TpeX) MECSIIEB TOIPSIIL.

B cnydae Hecornacusi ¢ HOBBIMHU yCTIOBUSIMH 00cmyxuBaHusi KimeHT uMeeT npaBo oOpaTUTHCS B MOJIpa3IesieHHE
Banka mist pacropikenust JloroBopa B cOOTBETCTBUU ¢ 11.3.16 YcnoBuid.

13.7.3. baHk WMeeT TpaBO MPUHATH pEIICHHE O HEBO3MOXKHOCTH IepeBoga KimeHTa Ha HOBBIE YCIOBHS
obcyxxuBanus (11.13.7.2) u npekpaTtuth aeiicteue KapTol.

13.8. Kapra ¢ 6eCKOHTaKTHOM TeXHOJIOTHel

13.8.1. KapTta mo3BOJIIET OCYIIECTBISATh BECKOHTAKTHBIC OINMEPAIMM B TOPrOBO—CEPBUCHBIX MPEINPUATHIX U
YCTPONCTBAX CaMOOOCITYKUBAHUSI.

13.8.2. TIpu OTCYTCTBUM TEXHHUYECKOW BO3MOXKHOCTH TPOBEACHUS BeCKOHTAaKTHON omepanuu orepanus Mo
Kapre npoBouTCs 10 KOHTAKTHON TEXHOJIOTHH.

13.8.3. B TOpProBo—CepBHCHBIX NPEANPHUITUSIX, KOTOPBIE 3aKIIOYMIM C bBaHKOM JOroBOpBHI 3KBalpHHIa,
BeckoHTakTHBIC OmepalMy OIUIaThl TOBApOB U yciiyr B cymme 10 1000 pyOseit coBepiarorcst O6e3 Beoma ITMH.
Ecnu omepanusi omnatbl TOBapOB M yCIYr HPOBOAMTCS B TOPrOBO—CEPBHUCHOM NPEANPHUATHH, 3aKIIOYHBIIEM
JIOTOBOP ASKBallpWHTA C JAPYrUM OaHKOM, cymMMa bBecKoHTakTHOW omepammu, coBepmiaeMon Oe3 BBoma I1MH,
orpenenseTcs 0aHKOM — 3KBalpepoM caMocTosTeNbHO. BMecte ¢ Tem 00b4HO 310 1000 pyOneid mist oneparuid,
coBepiraeMbix Ha Tepputopun Poccuiickoit @enepanum. Eciaum omepanms mpoBoguTcs 3a pyOexoM, TO pa3mep

125 OryertHbIi HepHoJ — MEePUO BpeMeHH Mex 1y AaTamu ¢popmupoBanusi Otuera. OTYETHBIN TEPUO HAYMHACTCS CO JIH, CISAYIOIIEro 3a
JHaroit popmupoBanus Otuera, U 3akaHIMBaeTCs AaToil hopMupoBanus cieayromero Otdera (BKIIOYUTEIBHO).
[Ipu HaMMYMK TEXHUTIECKOW BO3MOKHOCTH.
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CYMMBI, 110 KoTopoi He TpedyeTcs BBox [IMH, onpenensercst mpaBmIaMu IUTATEKHON CHCTEMBI, TCHCTBYIOIIUMHU
B JAHHOM TOCYJIapCTBE - OOBITHO ATO SKBUBAJICHT 25 EBpO B MECTHOW BaIIIOTE.

13.9. KapTbl ¢ TPaHCIIOPTHBIM NPUJIOKEHHEM

13.9.1. Ha Kapre [0mMONHUTENBHO pPa3MEIICHO TPAaHCIOPTHOE mpwiokeHue. Ilpoe3g Ha TpaHCIOpTE
OCYIECTBISIETCS. C WCMONb30BaHWEM KapThl ¢ TpPaHCHOPTHBIM TIPUIOKEHUEM B cllydae HpUOOpETeHHUS
JlepiKaTeneM «IIPOE3HOTO OmnerTa» depe3 YaleHHbIC KaHATbI OOCTYKHBAHHSA - WIH HHBIM CIIOCOGOM,
YCTaHOBJICHHBIM ITOCTABIUKOM YCITYT.

13.9.2. YcnoBust npuoOpeTeHHsT «IPOE3THBIX OMIICTOB» M MOPSIOK OIJIAThI MPOE3/ia PETYIUPYIOTCS MpaBUIaMU
MTOCTABIIIUKOB YCIYT (TIEPEBO3YHKOB).

13.9.3. B caywyae ytpatel KapTel ¢ TpaHCHOPTHBIM TNPHJIOXKCHHUEM J[ACHEKHBIE CpPEACTBA, YIUIAYCHHBIE 32
«IIpOE3AHbIC OUIIETHI», HE BO3BpAIAcTCS.

13.9.4. B cinyuae HeucnpaBHOCTH KapThl ¢ TPaHCHOPTHBIM MPUIOKEHHEM WM TPAHCIOPTHOTO TMPHIIONKCHUS
Jlepxarenb uMeeT npaBo o0paTtuThes K [locTaBIIMKY yCayr 3a BO3MEIICHHEM CTOMMOCTH MPUOOPETEHHBIX UM H
COXPAaHCHHBIX B TPAHCIIOPTHOM MPHJIOKEHUHN KapThl «IPOE3THBIX OUIICTOBY.

13.10. NFC-kaprer®

TepMuHBI U ONIpee/IeHUsI:

MobOuabnoe npuiioxkenue banka — npuioxkeHnue (mporpaMMHoOe obecriedenre) st MoOMIBHOTO yCTPOKCTBA,
npepocrapistomee KiueHTy BO3MOXHOCTH JocTyma K cucreMe «CoOepbOank Owmnmaiiny. s ycTaHOBKH
MobGunsHoro npuioxkenus banka Ha MoOuisHOe ycTpoiicTBO, KiMeHT caMOCTOSITeNbHO COBEpIIaeT NeHCTBUS B
COOTBETCTBHH C PYKOBOJCTBOM II0 HCIONB30BaHUIO «COepOank OwnmaitH», pazMemieHHOM Ha OdunuaabHOM
caiite baHka.

Mo0OuabHOe YCTPOMCTBO - DIIEKTPOHHOE YCTPONCTBO (TuTaHmIeT, cMapT(oH, MOOWIBHBIA TenedoH U T.IL.),
HaxondIeecs B JIMYHOM TMOJb30BaHUU JlepKaTeis, HMMEIoIIee MOAKIIOYCHHE K MOOWIBHOM (IOJIBIKHOM
paaunoTeneOHHON) CBSA3M W/WiH ceTH VHTEpHeT.

PexBu3urtsl kapthl — HOMep Kaptbl, cpok nefictBus Kaptel, umsa u Gpamunus Jepxkatens (Ipy HaTHYUK), KOJ
nposepku nognuaHocty Kapter IIIIK2/CVC2/CV V2.

PexBusurel NFC — kapThl — HOMep 1 cpok aercTBust NFC-kapTsbl.

Tenedon banka — Homep TenedoHa s 3BOHKOB U3 1000 Touku mupa: + 7 495 500-55-50; nist 3BOHKOB ¢
MOOWITBHBIX TeneoHOB Ha Tepputopuu Poccuiickoit @enepammu: 900; mns OecruiaTHBIX 3BOHKOB C JIFOOBIX
TeaeoHoB Ha Tepputopun Poccutickoit deneparuu: 8-800-555-55-50. B ciyuae otnuuns mexay nHdopmManueit
o Tenedonax B YcnoBusix u Ha OdunmanbHoM caiite banka mocieqHie UMEIOT NPEerMYIIECTBEHHYIO CHITY.

NFC-kapTa — 3JIeKTpOHHOE CPEJICTBO TIATeXka, BBITYCKAeMOE CaMOCTOSATENBHO JlepikaTenieM ¢ NCTIONb30BaHHEM
MOOWJILHOTO TPUJIOKEHHS, YCTAHOBJICHHOrO Ha MOOWIBHOM ycTpoiicTBe Jlepkarens, K OCHOBHOM WM
JlomomHuTENEHOM  KapTe, KOTopoe To3BoiseT Jlepxkartemo coBepmarh onepanuu 1o Cuery Kapter ¢
HCIIOJIb30BAaHUEM TEXHOJIOTUH OECIPOBOIHOM BRICOKOYACTOTHOM CBsI3U Masioro paauyca aeiicteus (NFC).

13.10.1. Hepxatens MoxeT BoITycTUTh NFC-KkapTy B opsiake, ONpeeIeHHOM HAaCTOSIINM Pa3/IeIoM.

13.10.2. Hepxatemo mpenocTaBisieTcss BO3MOXHOCTH Bbllycka NFC-kapTel TONBKO TpH HATUYAU
JefcTByIONIe OCHOBHOM MM JIOMTOJTHUTENBHOM KapThl, BRITYIIEHHON Ha nMs Jlepkarerns.

27 Wnpopmanms o crocobax MPHOOGPETEHMS IPOE3THOr0 Ouieta» uepes Y IaleHHble KaHATl OOCTYKHBAHHS pa3MelleHa Ha

OdunpransHoM caiite banka.
128 Tlpy HATHYHK TEXHUYECKOH BO3MOKHOCTH.
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13.10.3. NFC-kapra He wumeer MarepuanbHoro Hocureias. Homep NFC-kaptel coxpaHsieTcs B
MoouisHoM ycTpoiictBe Jepsxarens. IIMH u cpok nefictBuss NFC-kapThl Takue K€, KaK Yy OCHOBHOHM WM
JlononHuTensHOM KapThl, kK KoTopoit NFC-kapra BeITyIieHa.

13.10.4. Breimyck NFC-kapThl Bo3MOXeH nipu Hanuuuu y Jlepxkatens mocrtyma kK cetu MHTepHET uepes
MoOuipHOE yCTPOWCTBO, KoTOopoe mnojaepkuBaeT NFC-TeXHONOTHIO, W COOTBETCTBYIOIIETO MOOHIHLHOTO

129
IIPUIOKCHUA .

13.10.5. Odopmnenne NFC-kaptol ocymecTsisieTcs JlepkarenaeM caMOCTOSITENBHO:

13.10.5.1. 4yepe3 coOOTBETCTBYyMOIEE MOOHIBHOE MNPHIOKEHHE HAa MOOWIBHOM YCTPOWCTBE MyTeM BBOJA/
ckaHupoBaHus PexBm3uToB KapTel u BBoja Kopma moarBepkaeHwus, momydeHHoro Jlepkatenem B Buae SMS-
cooOIIeHus: Ha HOMep MOOWIBHOro TenedoHa, 3aperucTpupoBaHHblii mo Kapre mis mocryma k. SMS-OaHky
(MoOunsHoMy Oanky). ITo dakty Beimycka NFC-kaptel epxkatento Hanpasisiercss SMS-coo0eHre Ha HoMep
MOOWIILHOTO TeledoHa, 0 KOTOPOMY 3aperrucTpUpoBan JocTyln kK SMS-6anky (MoOuibHOMY OaHKY).

ComepmieHue JlepkareneM yKa3aHHBIX BBIIIE JCHCTBUM, B TOM 4Yuclie BBeAcHHS Kojpa TOATBEpXICHUS,
nonyueHHoro Jlepxkarenem B Buae SMS-cooOmieHus Ha HOMEp MOOWJIBHOTO TejiedoHa, MO KOTOPOMY
3aperucTpupoBaH JocTyn k SMS-6anky (MoOunbHOMY 0aHKy), TOATBEp)KAaeT O3HakomiieHHe Jlepxkarens c
YCIOBHUAMH BhIycKa U o0ciysxnuBanus NFC-kapTsl, corsacue ¢ HUIMH U IPUCOETUHEHNE K HUM.

13.10.5.2. gepe3 MobuipHOE npriiokeHne banka.

13.10.6. NFC-kapra ucmons3yercsi Al COBEpIICHHUS ONepaluii B TOPrOBO—CEPBUCHBIX MPEINPHUITHSX,

BKJTIOUAs ceTh VIHTEPHET, U B yCTPOMCTBAX CAMOOOCITY KHBAHKS ..

13.10.7. Jnst yaydmeHus: KadecTBa OOCITYXKMBAaHHS OIEpalliii, COBEpIIaeMbIX ¢ HCmoiib3oBaHeM NFC-
TEXHOJIOTHH, W TIOBBIIICHUS 0E30MacHOCTH OKa3blBaeMbIX YCIyr BaHk ocraBisieT 3a co0oil MpaBO H3MEHSTH
MOPSZIOK U yclioBusi ucnonb3oBanus NFC-kaptbl, u3BectuB 00 3tom Jlepkarens depe3 OduiuanbHBIA callT
banka.

13.10.8. PacyeTHbIe (pacdeTHO - KacCOBbIC) JTOKYMEHTBI, O(DOpMIIsieMbIC TPU COBEPIICHHH OICPAIUi C
ucnoib3oBaneM NFC-kapThl, MOTYT OBITh MOJINKMCAaHBI COOCTBEHHOpPYYHOW moamnuckio [epxkatens, nubo ¢
WCIIONB30BaHNeM aHanora cobcrBenHopyuHor mommucu [epxarens — [IMH ocHoBHOW mnm JlomomHUTENBEHOM
KapThl, K KoTopoi BeimymieHa NFC-kapra, 100 ImyTeM MpOXOXICHUS ayTeHTH(PHKAIMH B COOTBETCTBYIOIIEM
MOOWIILHOM TPHIIOKEHHH, C HCIIOJIB30BaHUEM KOTOpOro ocymiecTBieH BbImyck NFC-kapTel Ha MoOuIbHOM
YCTpPOHCTBE (MOATBEPKACHUH OMOMETPHUYECKMMHU JAHHBIMH HAa MOOWJIBHOM yCTPOMCTBE W/MJIM BBOJAA HapoJIs
MoOunsHOrOo yCcTpoMCTBa, B mHaMmsITH KoToporo coxpaHeHsl PexBusutel NFC-kaprte). Omnepamuu c
ucnonszoBanneM NFC-kapTsl MoryT npoBoauThcs 0e3 BBoga [IMH wim noanucu [epxarens Ha yeke. PacueTtHo—
KAacCoBbI€ JIOKYMEHTHI, MOJANUCAaHHBIE WJIM COCTABJICEHHBIE YKa3aHHBIMHM BBIIIE CIIOCO0AMH, SBISIOTCA
HaJJIeXKAIUM TOATBEPKAECHUEM TOIO, YTO pacHopsbKeHHWEe Ha mposelneHue onepanuu no Cuery Kaprtsl
COCTaBJIEHO U NMOANHKCAHO JlepkaTeneMm.

13.10.9. Hepxarens, opopmusimii NFC-kapty, 00s3yercsi He nepenaBaTb MoOWIBHOE YCTPOHCTBO, B
namsITH KoToporo coxpaneHsl PexBuzutbl NFC-kapThl, TpeTbUM JIULAM.

13.10.10. B cnywae yrpatel MoOmIBHOTO yCcTpoiicTBa, B HaMATH KOTOporo coxpaHeHbl Pexsusutel NFC-
KapThl, [Jlepkarens JODKEH He3aMeIUTENbHO cooOmuTh 00 yTpate MoOwisHOro ycrpoiictBa/NFC-kapTsl B
Konrakthsiii Llentp banka o Tenedony banka. YBenomieHue cuuTaeTcsi MOJIYYCHHBIM B MOMEHT 3aBEPIICHUS
tenedoHHOro pasroBopa ¢ oneparopom Konrtakrnoro Llentpa banka, B xone kotoporo [lep:karess nmpeaocTaBuil
BCIO HEOOXOMMYFO HH(POPMAITUIO JUTS BhITOTHEHUs 0110KknpoBKkH NFC-kapThbl.

13.10.11. Ecmu maposns MoOwibHOTO ycTpoicTBa W/Wiu MOOHIBHOE YCTPOHCTBO, B MaMSTH KOTOPOTO
coxpaneHsl PexBu3utel NFC-kapTel, CTanu IOCTYIHBI TPEThUM JHLaM, Jlepxkarenb OOKEH HEMEIJIEHHO
cooOmmth 00 3ToM B KonrtaktHslii Llentp banka no Tenedony banka.

13.10.12. Hus OnoxupoBku NFC-kaptel Jlepkareiaro HEOOXOAMMO BBIIOIHUTH OJHO U3 CJCAYIOIIMX
NEUCTBUIL:

129 CooTBercTByIONEe MOBHIBHOE TPHIOKEHHE 3arpyxkaercs B MoGuibHOE ycTpoiicTBo Jlepkarens no MHMIMaTHBe Jlepkarens Him
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

30 Tpy HanMHYMK TEXHIUECKOH BOIMOXKHOCTH.
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- obpatuthkcs B Konrakraerii Llentp banka mo Tenedony banka, u ciieoBaTh MOTyIeHHBIM HHCTPYKITUSIM;
- yaamutk NFC-kapTy ¢ ucnoib3oBanreM MOOHIBHOTO TIPHITOKCHIS Banka'®;

- ynamuth NFC-kapTy, HCIONb3ys COOTBETCTBYIOIIEE MOOMIBHOE MPUIOKEHHE, YCTAHOBIECHHOE Ha
MobunsHOM ycTpoicTBe epskaTes.
Jnst  manpHelmero wucnoib3oBaHuss NFC-kaptel, koTopas Oblia 3abimokupoBaHa, JlepikaTenro

HeoOxoaumo obpatutbes B Kontaktabeiid [lenTp banka nmo Tenedony banka u crienoBaTh mojydeHHBIM
UHCTPYKIUSIM.

s nanpHelimero ucnoib3oBanusi NFC-kapTel, koTopass Obuta ymaneHa, [lepkaTento HEOOXOAMMO
odopmuth HOBYI0 NFC-kapTy B cOOTBETCTBUU C 11.7.2.5 Y CcnoBwHiA.

13.10.13. Jepxatens HeceT OTBETCTBEHHOCTH 3a Bce omnepanuu ¢ NFC-kapToit, coBepIIeHHbIE 0 MOMEHTA
momydeHus: bankom yBemomuieHusi 00 yTpate MOOMIBHOTO YCTPOHCTBA, B TAMITH KOTOPOTO COXPaHEHBI
pexBu3uTHl NFC-KapThl.

13.10.14. Bbank Hecer oTBeTCTBEHHOCTH 1O onepanuiaM ¢ NFC-kapToid, COBEpIIEHHBIM MTOCIE TOIYYEHHUS OT
Jepxatens yBepomiieHus o0 yrpare MoOMIBHOTO ycTpoiicTBa B cooTBeTcTBHH ¢ 11.7.2.10 Venosuii.

13.10.15. B cmywae coBepmienus omepanuu ¢ ucnonb3oBanneM NFC-xapter 6e3 cormacus epxartens,
JeprxaTtenb TOIHKEH MPOU3BECTH ACUCTBHS, TIpeaycMOTpeHHbIe 11.2.21 VcnoBuid.

13.10.16. [Ipu mepeBbilTyCKe OCHOBHOW WM JIOMOJHUTENHHONW KapThl 10 MCTCUEHHUS CpOKa €€ MeHCTBUA
Bank ocymectBnseT OIOKMPOBKY Bcex BBIMyIIeHHBIX K Hel NFC-kapT mocne momaum 3asBieHHs B baHk B
coorBercTBuU C 1.2.26 YcnoBuid. [ns ganpHelimiero ucrnonb3oBanust NFC-kapter epkaTento HeoOX0oanMO
MOCJI€ MOJY4YEHHUSl BBINYIIEHHOW Ha HOBBIM CPOK OCHOBHOM WM JIOTOJHUTENbHOW KapThl CAMOCTOSTENIBHO
odopmuts NFC-kapTy B cOOTBeTCTBHU C 11.7.2.5 Y CIIOBHIA.

13.10.17. [Ipu mepeBwITycke OCHOBHOW WM J{OTIOMHHUTENBHON KapThl, K KoTopoi Bhimymiena NFC-kapra,
10 UCTe4YeHUH cpoka ee aericTBus NFC-kapTa nepesblyckaercss baHkoM aBTOMaTH4YecKH.

13.10.18. B cirygae otkaza banka B mepeBbpITycke OCHOBHOHM WitH J{OTIOTHUTENBHOM KapThl B COOTBETCTBUHU
¢ 1m.2.29 VYcnoswii, Bce odopmieHHble NFC-kapThl OIOKHPYIOTCS W WX JallbHEHIIee WCIOIh30BaHUE
HEBO3MOXKHO.

13.10.19. IIpu orkaze JlepkaTtens B COOTBETCTBUU C 11.2.28 YCIIOBUH OT JaJIbHEHIIIETO HCIOJIb30BaHUS
OCHOBHOM mi JlomoHUTENbHOM KapThl, K KoTopoii BeimymieHa NFC-kaprta, NFC-kapra Gnokupyercst bankom u
ee JaibHenIee NCI0Ib30BaHNe HEBO3MOKHO.

13.10.20. [lpu ycTaHOBIEHWHM JTMMHTOB M OTPaHWYEHUI B COOTBETCTBUH c 1m.2.31 YciioBHH OHM Takxke
pacnpoctpanstorcss Ha NFC-kapry.

13.10.21. [Ipu ycranoBneHnn baHkoM TUMUTOB Ha TpoOBeneHWe omepanuid mo Kapre B COOTBETCTBUM C
. 132
11.2.32 VcoBuii OHHE TakKe pacipoctpamsiorces #Ha NFC-kapry ™.

13.10.22. IIpu coBepuienun omnepauuii ¢ ucnonab3oBaHueM NFC-kapTbl M3MEHEHHE pacXOIHOrO JIMMHUTA
OCHOBHOM min J{OTIOTHUTENBHOM KapThl OCYILIECTBIISIETCS] B COOTBETCTBHH C 11.2.34 Y CII0BHil.

13.10.23. WudopmupoBanne 00 omepanusx, COBEPIIEHHBIX ¢  HcHojib3oBaHueM NFC-kapThl,
OCYIIECTBISIETCA B COOTBETCTBHH C Pa3/IeloM S Y CIIOBHIA.

13.10.24. JHepxatens yrnorHoMo4YnBaeT baHk:

13.10.24.1. nepesaBat™, B T.4. Ha TEPPHTOPUIO HHOCTPAHHBIX TOCYIAPCTB (TPAHCIPAHWYHAS Tepegada),
WHPOPMAIIUIO O CyMME OIepalliy, JiaTe W BPEMEHH €€ COBEpIICHHs, THUIIE OIepalliy, KOJE BAIOTHI, CTaTyce
aBTopu3anuu ais ee o0padoTku opranuzammsaM (SIIUT JUCTPUBBIOIIH MHTEPHOIIHIL, Google Ireland
Limited, Camcynr Dnektponuke Ko., JITn. 1 uHbIM), SBISIOIMMCS BIafedblIaMy IPOrPaAMMHOTO 00ECTICHEHUS —
MoOMITBEHBIX mipunoxkenuil (Apple Pay, Google Pay, Samsung Pay u uHbIX), obecnieunBarommx Jlepxartemnsim

3! [Ipy HanHYMK TEXHIYECKO BO3MOYKHOCTH.
132 JlumuT ycraHaBIMBAaETCS IS COBOKYIMHOCTH BCEX MIEKTPOHHBIX CPEICTB IUIATEXKA, OTKPHITEIX K CueTy.
133 IMepenaua gaHHBIX OCYIIECTBIETCS TONBKO IPH YCIOBHH BhIycka NFC-KapTsL.
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BO3MOXHOCTh coBepmiath onepanud 1o Cuery KapThl ¢ HCHOJB30BaHMEM TEXHOJOTHH OECIPOBOIHOM
BBICOKOYACTOTHOH CBsi3u Majioro panuyca aeicteus (NFC), n ux adduiarpoBaHHBIM JUIAM, B HEIIX:

- npefocTaBienuss JlepikaTensiM OCHOBHBIX M J{OTMOMHUTENBHBIX KapT B MOOWIBHOM TPHIIOKECHUH
WHPOPMALIUK O COBEPILEHHBIX NMU onepanusix mo NFC-kapre;

- O6Hap}’)X(CHI/I$I " YCTPpaHCHUA MOIICHHUYECTBA,

- BEITIOJTHCHUS OPTaHU3AIMSIMH — BIIaJEIbIIaMH IPOTPaMMHOTO obecriedeHusT (MOOMIBLHBIX TIPHIIOKCHIHN) U
nx appumupoBaHHBIMU TUIIAMH TPEOOBAHMIA 3aKOHOIATEIILCTBA,;

- CO3MaHUs OTYETOB 00 PKOHOMHYECKOW 3(P(HEKTUBHOCTH MOOWIBHBIX MPHUIOKEHUN HWCKITFOUUTEIHHO IS
WCTIONIb30BAHMS BHYTPH OpPTaHU3AlWi — BIIaJIENbIIEB IPOTpPaMMHOr0 obecriedeHrst (MOOMIBHBIX TPUIOKEHAN) H
ux apPUIUPOBAHHBIX JIHIL;

- peKIaMbl MOOWIILHBIX TIPUJIOKEHUH M MHOTO WX MPOJBUKCHUS HA PHIHKC,
- YCOBEPIICHCTBOBAHHUS MOOMIIHHBIX MPIUTOKEHHIT,
- MIPOBEJICHHS aHAIN3A PACTIPEICIICHUS PEKIIAMHBIX OOBSIBIICHUN B MOOMIIbHBIX MPUIIOKCHUSX;

13.10.24.2. nepenaBate™>!, B T.4. Ha TEPPUTOPHUIO HMHOCTPAHHBIX TOCYIAPCTB (TPAHCIPAHMYHAS Tepegada),
nH(GOPMAITUIO O TIEPCOHANBHBIX MaHHBIX Jlepkartenms (uMms, agpec perumctpanuu) kommanun Google Ireland
Limited msa Beimycka NFC-kapt uepes cuctemy «Coepbank OHIaitH» U MPOX0XKIeHUs perucTparun Jepxarens
B MoOMIbHOM npuiioxernn Google Pay.

134
% [epenaua JaHHEIX OCYIIECTBIIAETCS TOTHKO PH YCIOBHH BITycka NFC-KapThL.
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UHIWBUIY AJIBHBIE YCJIOBHUSA BBIITY CKA U OBCJIYKABAHUS TEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

dPUO Kiuenra

ITOJIHAA CTOUMOCTbDb
KPEJUTA

I[OKyMeHT, y[[OCTOBepﬂlOHIHﬁ JIHIHOCTDb

% I'OAOBbIX

(1dpamMu ¥ MPOIUCHIO)

Buja kapTsl

Hacrosmme ManuBuayanpHbIe YCIIOBUS BBHITyCKa U oOciykuBaHus aedetoBoit kaptel [IAO Coepbank (manee -
HNuauBuayaibHble YCI0BUsI) B COBOKYMHOCTH ¢ OOIMMH  yCIOBUSMHE BBIyCKa M OOCITY)KUBaHUS J1eOCTOBOM
kapThl ¢ oBepapadToMm [TAO Coepbank (nanee - Odmue ycaoBus), [lamsarkoii depxkartens kapt [IAO Cbepbank
(manee - IlamsaTka ep:xartess), [lamsaTkoii mo 6€30macHOCTH MPH UCTIONB30BaHMH KapT (manee — [lamsiTka mo
0e3omacHOCTH), 3asBJICHUEM Ha MOJYYCHHE KapThl, HAJJICKAIIUM OOpa30M 3alOJHCHHBIM M IOAMUCAHHBIM
Knuentom (nanee — 3asBiaenme), AjnnOomMoM TapudoB Ha yciuyru, mnpenocrabisiembie [IAO CoOepOank
¢busndeckum nunam (nanee - Tapugnl banka), B COBOKYITHOCTH SIBISIFOTCS 3aKIFOUEHHBIM MeXy KimeHToMm u
Bankom J[oroBopoM 0 BBIITyCKE U 00CTYKUBAaHUM J€OCTOBBIX KapT ¢ oBepApadToM, OTKpbITHH CueTa i yuera
OTepaliii C WCIOJMB30BAHUEM KapThl W MpeAocTaBicHMU KimeHTy kpemuta B Qopme «oBepapadt» is
MPOBEIEHHsI orepariuii mo kapre (manee - Jlorosop).
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

KpeaAUTOBAaHUA MW TMOPHAIAOK €ro

HU3MCHCHUA

Ne
/ YcaoBue Conepixanue ycJIoBus

n/m
1.1. JInsg mpoBeAeHUs OMepaluil Mo KapTe CBEPX CyMM, UMEIOIIUXCS Ha
Cuete kaptsl, bank npemocrasiser Kimenty kpenut B popme oBepapadT
B pa3zmepe:

1. (py©./nommapst

CymMa KpeauTa WIH JHMHAT CLIA/espo)

1.2.0nepanuy, coBeplLIacMble C HCIOJB30BaHUEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX ), OTHOCATCA Ha CYeT KapThl U OIUIaYMBAIOTCS 32 CUET
cobctBeHHBIX cpencts Knmenrta, a mpu orcyrctBum Ha (Cdere KapThl
coOcTBeHHBIX cpenctB Kimenta - 3a cuer Jlumurta oBepapadra,
MpeaAOCTaBJIICHHOT'O K.TII/ICHTy, C OOAHOBPEMCHHBIM YMCHBUICHUEM
HocTtynHoro naummura.

1.3.B cnywae ecnu cyMMa omepanuu IO KapTe MNpeBbimnaet JIMMur
oBepapadra (B CHIY TEXHOJIOTHUECKHX OCOOCHHOCTEH TMpOBEACHHUS
oIepalyy 1o KapTe, KypcoBbIX pasHmuil), baHk mpenocrasiser Kiuenty
KPEIWT B pa3Mepe, HEOOXOIUMOM IS OTPKEHHST PACXOJIHON OTepaIiu
no Cuyery KapThl B TOJHOM oOObeMe (Ha CyMMY CBEpXJIMMHTHOU
3aJI0JKEHHOCTH).

1.4. Jlumut oBepapadra mo CueTy MOKET OBITH YMEHBIICH O pazMmepa
He MeHee (DaKTUIECKOW 3aJ0JDKEHHOCTH WM aHHYJIHPOBAaH IOCIE
noranteHus OO1el 3a10JDKEHHOCTH

1.4.1. Ilo nannmatuBe Knuenra - npu noaaye MUCbMEHHOTO 3asBIICHUA
no ¢opme banka 06 ymenbinmenud Jlumura oBepapadTa / oTKaze ot
Jlumura oepapadta B [lonpasnenenun banka no mecry BeneHust Cuera
KapThI.

1.4.2. Tlo ununmatuBe banka ¢ wmH(popmupoBanuem KimeHTa mnyTem
HampaBieHuss SMS-coobmennss mo daxkty u3MeHeHus JlumuTa
oepapadra B cinydae HapymeHus Kimentom ycnoBuit JloroBopa nim
HaJIM4Usl OOCTOSITENLCTB, OYEBUIHO CBHJECTEIBCTBYIOIIMX O TOM, YTO
OO0mast 3aJOJKEHHOCTh He Oy/IeT BO3BpaIlleHa B CPOK.
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
n/n

YciaoBue

Conepixanue ycJIoBus

2.

Cpok JeilicTBUSl I0TOBOpPa, CPOK

BO3BpaTa KpeauTa

2.1. [JoroBop BcTymaer B cuily € AaThl ero nognucanus CTopoHamMu U
JIEeHCTBYET A0 MOJIHOTO BhINOIHEHUs] CTOPOHAMU CBOMX O0SI3aTEIBbCTB I10
JloroBopy, B TOM 4KClI€ B COBOKYIIHOCTH:

- cmayd KapThl (BCeX JOMOIHHUTEIBHBIX KapT), BBIMYIIEHHOMN(-BIX)
k CueTy KapThl, WU TIOAa4M 3asBieHus(-i1) 00 ee(nx) yTpare;

- moramieHus B OJHOM oO0beMe OOIIel 3a10KEeHHOCTH, BKIIIOYAs
TUIaTHI, IpexycMoTpenHsie Tapudamu banka;

- 3aBEpIICHUS MEPONPUATUH [0 YPEryJIUPOBaHUIO CIHOPHBIX
orepanui;

- 3akpsiTusa Cuera KapThl.

2.2. Ilpu orcyrctBumM omnepauuid mo Cuery KapThl B T€UEHHE CPOKa ee
neiictust JloroBop yTpaunBaeT cuiy (CpOK JCHCTBHSI KapThl yKa3zaH Ha
kapte). [Ipekpamenue perictBusi [loroBopa SIBIseTCS OCHOBaHHEM JUIS
3akpeiTst CUyeTa KapThl.

2.3. Kpenut, npeaocTaBiaeHHbIA A1 NPOBEIACHUS OINepaluil Mo KapTe B
npenenax Jlumura oepapadra (m.1.1. MHaMBHAyalbHBIX YyCIOBUil), a
TaK)Ke KPeIuT, BbIIaBaeMbli HA CyMMY CBEPXJIMMUTHOMN 3aJ0KEHHOCTH
(m.1.3. MaauBHUTyanbHBIX YCIOBHI) BKIIFOYAIOTCS B eXeMecsaHbIid OTueT
B coctaBe OcHOoBHOro nonra. Cpok Bo3Bpara OCHOBHOTO J0OJITa, a TaKXKe
MPOLIEHTOB, HAa4yHCIEHHBIX Ha Jary mnorameHus OCHOBHOrO J0Ira,
cocrapisier 30 (Tpuamarb) KajdeHAapHBIX gHEW ¢ gatel OTdera
(BKITIOUHTEIHHO)

2.4. Cpok Bo3Bpara OOIIEH 3aJ0/DKEHHOCTH YKas3biBacTcs baHkOM B
NUCbMEHHOM YBEJIOMIICHHH, HAampaBleHHOM KIMeHTy npu NpUHATHU
pemwiennss o BocTpeOoBaHur bankom Bo3Bpata Kimentom OOmieit
3aJJOJUKEHHOCTH B CBSI3M C HApyIIEHHEM WIM HEHaJJIeXalluM
ucnojiHeHrueM uM Jlorosopa.

Bagiora, B
MPeI0CTABJSETCH KPeIUT

KOTOpoii

Kpemut g1ms  comepiieHuss orepanuii ¢ HCHOJIB30BAHUEM  KapThl
npeaocTapiseTcs B Bantore Cuera KapThl.

s oTpaxkeHus omnepaurii, IpOBOAMMBIX B COOTBETCTBHU C JloroBopom,
bank OTKpPbIBAET Knuenty Cuer

KapThl

(B pyOsix Poccuiickoit deneparuu, Ao1apax
CIIA, espo).
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
YcaoBue Conepixanue ycJIoBus
n/n
4. | IIpoueHTHBIE CTABKH (B | Ha cymmy OCHOBHOTO [10JiTa HaYMCISIFOTCS TMPOLIEHTHI 32 TOJb30BaHHE
NMPOLEHTAX r0/10BbIX) (B | KpeIUTOM B COOTBETCTBMM C IpaBWJaMH{, NpHUBEACHHbIMH B OOmux
NpoLeHTaX r0/10BbIX) WM | YCIIOBUSX, IO CTABKE

MOPSAAOK ee (MX) onpeneaeHust

% TOoOBBIX

B cmywae mecBoeBpemeHHoro morameHus O0sM3aTeNpHOTO ITUIATEXa B
COOTBETCTBHM C TpPaBWJIAMH, MPHUBEICHHBIMA B OOIUX YCIOBHUIX, Ha
cymMMy HeortaueHHOro OcHOBHOTO noira (Bomeniiero B O0s3aTeabHbIN
TUIaTeX) C JaThl, clieAyromieil 3a JlaTroil mimarexa, MO0 HaTHl ITOIHOTO
moramenuss OcHoBHoOro moira (Bomremmiero B OOs3aTebHBIN IIATEK)
HAYUCIIAOTCS NPOUCHTHI 3a IMOJIb30BAHNUE KPECAUTOM I10 CTaABKE

% TOMOBBIX
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
n/n

YciaoBue

Conepixanue ycJIoBus

5.

Ilopsagxok ompeaejeHusi Kypca

MHOCTPAHHOM BAJIIOTHI npu

nepeBojie  JIEHEKHBIX  CPEACTB

KpeauTopom JIMILy,

YKa3aHHOMY 32eMIIHKOM

TpeTbeMy

5. Ilpu coBepllieHUN omepanuii Mo KapTe B BANIOTE, OTIUYHON OT BaTIOTHI
Cdera KapThI:

5.1. ciimcanme cpenctB co Cdera KapThl/ 3adncieHHe cpeacTB Ha Cuer
KapTbl MPOU3BOIUTCA Ha cymMy Ornepanyu, NepecyuTaHHOH B BaOTY
% 110 xypey Banka'®® w/mmn
00paboTKn

Cdera KapThl, B COOTBeTCTBHH ¢ Tapudamm
IJIaTEeKHOU JICUCTBYIOLLIEMY Ha
TUTATeXHBIX OKyMeHTOB 1o Omepamnuu, mnoctynuBmmx B bask, 3a

CHCTEMBI, MOMEHT
uckimodenneM Oneparuii, yka3aHHBIX B 11.5.2.

Kypc mepecdera, neiicTByrommii Ha MOMEHT o0pabotku baHkoM
NOCTYNUBIIMX IUIATEKHBIX NOKYMEHTOB Imo Onepanuu, MOXET HE
COBMaJaTh C KypcoM IiepecueTa, JEeHCTBOBABIIUM IPU €€ COBEPIICHUHU
(mpu mpoBeACHUU ABTOpH3AIlUK), YTO MOXKET IOBIICYb PA3HUILY MEXKIY
CyMMO¥, Ha KOTOPYIO YMEHBIIIeH/yBenndeH PacXoqHbpIi TUMUT 10 KapTe
B MOMEHT coBeplieHus: Onepanuu, 1 CyMMO, (pakTHYeCKH CITMCaHHOU
co Cuera kapthl/ 3aunicneHHoN Ha CueT kapTel. KypcoBas pa3uuiia, eciu
OHa BO3HHMKAaeT, cnHchiBaeTcs co Cuera kaprthl/3aumcisercs Ha Cuer
KapTbl B MOMEHT 0OpaOOTKM TUIATeKHBIX AOKyMEHTOB 1o Omepanui,
nocTynuBIIKX B baHk, B cucreme banka u He MOKeT OBITH MPEAMETOM
IIPETEH3UU CO CTOpPOHBI JlepikaTens. JlepikaTeab MOXKET O3HAKOMUTBLCS C
nmatod coBepmeHus Omnepanuu (1aToil ABTOpH3aIllM) W JaTOH ee
criucanus co Cyera kaptel B OTUeTe.

5.2. nmepecyer B BantoTy Cuera KapThl IPOU3BOJUTCS 1O KypCy Banka'?’,
JIeHCTByIOIIIEMY Ha MOMEHT coBepiueHuss Omeparuu mo kapre (Ha
MOMeHT ABtopuzauun) no OmnepanusM IpueMa/BblIa4d HAJTMYHBIX
JEHEeXHBIX CPEICTB B NOJApasieneHusx M Oankomarax banka, mepeBona
JACHC)KHBIX CPCACTB B YAAJCHHBIX KaHajlaX O6CJIy)KI/IBaHI/IH Ha C4YfTa
¢u3nUecKuX JUL, OTKPHITHIE B baHKe, O MHBIM ONepanusM, epedeHb
KOTOpBIX pazmenieH Ha OdunpansHoM calite baHka.

KoauyectBo, pazmep "

NePUOANYHOCTD (cpoku)
TaTe:xen 3aeMIUKA no

AOT0BOPY WK NOPSAOK

omnpeaeJieHUsi ITUX IJIaTesKel

Kiment ocymectensier momHoe morameHue OOsA3aTeNbHOTO IUIaTexka,
pPacCYMTAaHHOTO HA ATy MOTAICHUS 3aJI0JDKEHHOCTH, He mo3aHee 30-tu
KaJIeHTapHbIX qHel ¢ gatel Otuera mo Cuery.

1 .
® MogpoGuas mudopMamms o mpaBHIax mepecuera (KOHBEPCHH) omeparmii mo Kapram mimoxena B Tapudax ¥ pasMemieHa Ha

OdunransHoM caiite banka.

38 Yudopmarus o kypce banka pa3meriena na OdunuaibpHoM caiite banka.
1 Wndopmarms o xkypce banka pasmeniena Ha Odunnansaom caiire banka.
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Ne
YcaoBue Conepixanue ycJIoBus

n/n

7. Iopsnox U3MEHeHNs
KOJINYecTBa, pa3mepa U
NePUOANYHOCTH (cpoxoB)

N OtcyTcTBYET
nJiaTexei 3aeMINUKA npu
YaCTHYHOM /J0CPOYHOM BO3BpaTe
KpeauTa

8. Cnoco0bl ucnonHenus | IlorameHue 3aJODKEHHOCTH 1O  KapTe MPOU3BOIUTCA  IyTeM
3aeMIIUKOM  00si3aTeabcTB MO | nonojgHeHus: Cuera KapThl OJHUM M3 CIEAYIOIIUX CIIOCOOOB C Y4E€TOM
JIOTOBOPY MO MeCTy HAXOKIEHHMs | MOpsjKa, ycTaHoBIeHHOTO B [lamarke Jlepxarens:
3aeMIIUKA.

1) myTteMm mpoBeAEHHS ONEpPALUH «IIEPEBOJ C KapThl HA KapTy»:
- uepe3 YcrpolicTBa camoobcyxuBanus banka;
- ¢ ucnonp3oBanueM SMS-6anka (MoOuiIpHOTO OaHKa);;
- c ucnonszoBanueM Cucremsl «Coepbank OHain;
- dYepe3 OIMEpalrOHHO-KACCOBOTO paboOTHHKAa B  JHOOOM
[loppa3znenenuu banka;
- uepe3 KonraktHslii eHTp banka.
2) HalIWYHBIMH  JCHOXKHBIMH  CPEICTBAMH C  HCIOJIB30BAaHUEM
KapTbl/pEKBU3UTOB KapThL:
- uepe3 YcrpoiictBa camooOciyxuBanus baHka ¢ MomyiieM
IpreMa HUINYHBIX ICHEXKHBIX CPE/ICTB;
- yepe3 ONEpPalMOHHO-KACCOBOTO pPab0OTHMKa B  JIOOOM
ITonpa3snenenuu baHka;
3) OGankoBckuM mepeBoaoM Ha CUeT KapThl,
4) myTeM NpOBEICHHs OIEepalliii «IEePEeBOJ C KapThl HA KapTy» 4depe3
OduiuaibHbIi callT Banka'®,

8.1 | BecnuiaTHblil cioco6 ucnoJinenusi | B coorBerctBum ¢ Tapudamu banka moramieHue 3al0KEHHOCTH 10
3aeMIMKOM  00s13aTeJbLCTB MO | Kapre 1myreM rmomnoinHeHuss Cuera KapTel C  HCIIOJIb30BAHUEM
J0TOBOPY KapThl/PEKBU3UTOB KapThl CIIOCOOAMH, IEPEYHCICHHBIMU B 11.1)-2)

pazznena 8 MHOMBHIyanbHBIX YCIOBHH, OCYIIECTBIsieTcsi Oe3 B3UMaHUS
komuccui banka.

9. Oo6s3aHHOCTD 3aeMIIUKA

He npumenumo
3aKJII0YUTHh HHbIE 10T0BOPbI

10. | O0s3aHHOCTL  3aeMINMKAa 1O
NMPeIOCTABJIIEHUIO  o0ecredeHust
HCTIOJTHEHUSI  00513aTEIbCTB MO He npumenumo

JAOTOBOPY W  TpeOoBaHMA K

TakoMy o0ecrne4eHHI0

1 o
38 HpI/I HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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Ne
YcaoBue Conepixanue ycJIoBus
n/n
11. | Hean HCMO0JIb30BAHUS
3aeMIIMKOM MOTPEeOHUTEIHCKOT0 Ha nenu munaroro notpebieHus.
KpeauTa
12. | OTBEeTCTBEHHOCTh 3aeMIIMKAa 32
HeHa/lIexKallee HCIOJIHEHU e
N OtcyTcTBYyeT
YCJIOBHI  0roBopa,  pa3mep YICTBY
HeycToiiku (mrpadga, neHn) win
MOPS/A0OK UX oNpe/eeHus
13. | YcaoBue 06 ycrynke kpeautopoMm | [bank BopaBe MNOJHOCTBIO MIM YaCTUYHO YCTYHNHTh CBOM IIpaBa
TPeTHHM JIMIAM npas | TpeOOBaHUS 3aJO0JKEHHOCTH 1O JloroBopy J0OBIM TPETBMM JIMLIAM]
(TpedoBaHuii) Mo 1OroBOpPY (mekcm 8 K8AOPAMHBIX CKOOKAX newamaemcs npu Omcymcmeuu 3anpema
Knuenma na ycmynxy npas mpebosanus baunka.
[bank He BIpaBe MONHOCTHIO WM YAaCTUYHO YCTYNHTH CBOM IIpaBa
TpeOOBaHU 3aJ0JDKEHHOCTH 1O J[OroBopy JOOBIM TPETHUM JIHMIIAM |
(mexcm 6 Kkeadpammuvlx CKOOKGX newamaemcs Npu HAIUNUU 3anpemd
Knuenma na ycmynxy npaeé mpebosanusi bauka).
14. | Coraacue 3aemiquka ¢ oommmu | KNMeHT TOATBEpXKAaeT, dYTO O3HAKOMIIEH C coepikanneM OOmmx
YCJIOBUSIMH J0T0BOpPa ycnoBuit, [lamsarku Hepxarens, [laMarku mo 6e30macHOCTH, COTIIACEH C
HUMU U 00SI3yETCS BBITOJIHATS.
O6mme ycnosus, Ilamsatka epxkarens n I[lamsrka mo Ge3omacHocTH
pa3MelieHsl Ha oduiansHoM caiite banka u B [loapasnenenusnx banka,
u BbiatoTcs bankom o tpeboBanuo Kimenra.
15. | Yeayrn, OKa3bIBaeMble
KPeIuTopomM 3aeMIIUKY 3a
OT/AEJIBLHYIO iaTy "

HeoOXoAnMMble ISl 3aKJII0YeHHA
JA0TOBOPA, UX I[€HA WIU MOPSA0K
ee  ompelejleHHs, a  TaKKe
corjiacue 3aeMIIMKa HA OKA3aHHe

TaKUX yCJayr

He npumenumo
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Ne
YcaoBue Conepixanue ycJIoBus
n/n
16. | Cnocod oomena wuHpopmanueii | OOmMen wuHopManmerr wmexay Kimentom wu  bankoMm  Moxker
MEKITY KPeaUuTOpoOM M | OCYIIECTBISATHCS JIOOBIM W3 CJIEAYIOMIMX CIIOCOOOB: IOCPEACTBOM
3aeMIIIUKOM TeneoHHON, (HPaKCHMUIBHON, TIOYTOBOM CBSI3M, MOCPEICTBOM JIMYHOM
aBku  Knuenta B Ilonmpasmenenne banka, a Takke MOCpEACTBOM
VY naneHHbIX KaHAJIOB 00CITy>)KUBaHHS, UCIIONb3yeMbIX baHnkom.
bank wmoxer HamparmaTe KimeHTy —uWHGOpMAIMIO — MOCPEACTBOM
AEKTPOHHOM MOUTHI U SMS-co00IICHHMIA.
Orpann4eHusi Ha HCIOIb30BaHUE KOHKPETHBIX CIOCOOOB 0OMeHa
nHGOpMAIM B OTHENBHBIX CiIydasx omnpenenssores  OOmumu
YCIIOBUSIMH.
17. | YcuaoBus npeaoCcTaBJIeHUS OtcyTcTBYyeT
JIbTOTHOTO nepuoaa
KpeIuTOBAHMS
18. | YcioBue o 3apanee aanuHom | Kiment mpepocraBisier banky coriacue (3apaHee JaHHBIA akIENT) U
aKuenre bank nMmeet mpaBo 0e3 HOMOTHUTENHHOTO cornacusi KimeHTa cnmchBaTh
co CyeTa cneAyolue CyMMbL:
- CYMMBI OTIepalnii, paHee 3a4nCIIeHHbIe baHkoM 10 3asBIeHUSIM
O CHOpHBIX OIEpanusx, TMPU3HAHHBIX baHKOM B Xoje
paccienoBaHusl HEOOOCHOBAaHHBIMH (C y4YETOM IPOICHTOB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEACTBAMU C JAThl COBEPILIEHUS
OTIepaIiH I10 KapTe);
- CyMMBI, OII00YHO 3aunciieHHbie bankoM Ha CUeT KapThi;
- CyMMY IUTaThI 32 00CITYKUBaHHE KapTHI.
19. | O6paboTka Bankom nepconanbHbix | Kmuent cormamaercs c¢ Tem, uro Bamk mmeer npaBo Ha 00paboTKy Bcex

JaHHBIX Kauenra

MEpCOHANBHBIX JaHHBIX KiHeHTa, B TOM dHCJe, YKa3aHHBIX B 3asBICHHU
Kimenrta n/mnu B MHBIX JOKYMEHTaX, B COOTBETCTBUH ¢ DenepabHBIM 3aKOHOM
ot 27.07.2006r. Nel52-d3 «O mnepcoHalbHBIX JAHHBIX», KOTOpas BKIIOYAET
COBepLIeHHe JI000ro AeWcTBUs (ONepalyu) WIM COBOKYITHOCTH JI€HCTBUIA
(omepanmif) C  HWCHONB30BAaHMEM  CPEACTB  aBTOMATH3allMM  Wwin  0e3
WCTIONB30BAaHUS TaKUX CPEJCTB C MEPCOHATBHBIMH JTAHHBIMH, BKJIOYas cOop,
3alKCh, CUCTEMATH3allMIO, HAaKOIUIEHWE, XpaHeHHE, yTOYyHeHue (OOHOBIICHHE,
W3MEHEHHE), HU3BJICUEHHE, HCIOIb30BaHNE, O0OE3NMMYMBaHKE, OJIOKMPOBAHHUE,
yHaajeHue, nepenady (pacrnpocTpaHEHHE,

YHUYTOKECHUEC, MnpeaoCTaBJICHUC,

}IOCTyH) NEPCOHAJIBHBIX HJAaHHBIX, BKIIIO4YasA TIi€p€aadyy TPETbUM JIMIAM,
JIEWCTBYIOIMM HA OCHOBAaHWHM AareHTCKHX JIOTOBOPOB WM HHBIX JIOTOBOPOB,
3aKJIIOUCHHBIX HMU C BaHKOM, B TOM 4YHCJIC, B CIIy4dac HECUCIIOJTHCHUA n/unu
Horosopy.

VYkazanasie KianenTtom NEPCOHATIBHBIC JAaHHBIC TPEAOCTABIAIOTCA B IEIIAX

HCHaJICKalero  HCIOJIHCHUA Knuentom 00s3aTeNbCTB 1O
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Ne
n/n

YciaoBue

Conepixanue ycJIoBus

KpPEeAUTOBAHHA M UCIOJHEHUS JOTOBOPHBIX OO0S3aTENbCTB, OCYIECTBICHUS
JICCTBUM, HAINpPaBJICHHBIX HAa B3bICKAHME NPOCPOUYECHHOM 3aJ0JKEHHOCTH IO
JoroBopy, a Taike pa3paboTku bBaHKOM HOBBIX HPOAYKTOB U YCIyr H
nadopmupoBarus Knmenra 00 3Tux mpoaykrax u ycmyrax. bank mMeer mpaso
IPOBEPUTh JOCTOBEPHOCTh IPENOCTAaBIEHHBIX KIIMEHTOM HepCOHAIbHBIX
JAHHBIX, B TOM YHCJIC C MCHOJB30BAHHUEM YCIYT OPYTHX OINEPaTOpOB, a TAKXKE
UCIONB30BaTh MHMOPMALMIO O HEHUCIOIHEHWH M/WIM HEHaJJexalleM
WCIIOJIHEHUH JIOTOBOPHBIX 00A3aTEIbCTB MNPH PACCMOTPEHHH BOIPOCOB O
IPEeJOCTaBICHUM APYTUX YCIIYT U 3aKII0YEHUU HOBBIX JIOTOBOPOB.

Cornacue KnmenTta mpenmocrtaBimsieTcsi ¢ MOMEHTa mojnucanus Jlorosopa u
JEUCTBUTENBHO B TEUEHUE IITH JET I[OCJIe WUCIOIHEHUS JOTOBOPHBIX
o0s3arenscTB. [lo McTeyeHNN yKa3aHHOTO CpoKa AEHCTBHE COTJIACHS CUHUTACTCS
MPOJAJICHHBIM Ha KaXXAbIC CICAYIOMINE AT JICT IPU OTCYTCTBUU CBC}IGHI/Iﬁ 0 €ro
OT3BIBE.

Cornacue MoxeT ObITh 0TO3BaHO KimeHTOM B 1000 MOMEHT myTem
nepenaun banky noganucanHoro KineHTOM MHMCHBMEHHOTO YBEIOMIICHHUS.

Knuent ynonHomounBaet bank:

19.1. npenocrasmare KnmeHnTty cBeneHNS O MPOBOAMMBIX OIEPAIMAX IO CUeTaM
KimeHrta, BBIMMCKM IO cYeTaM, MH(POPMAIMIO, CBS3aHHYIO C HCIIOJIHEHUEM
JoroBopa, npeanoxenus banka, nHPpOpManMOHHBIE U PEKIAMHBIC COOOIIECHUS
00 yciyrax baHka myTeM opraHu3allidl MOYTOBBIX PAacChUIOK, pacchUIOK SMS-
COOOIIeHNH, pacChlIOK MO 3JIEKTPOHHOM modurte B axpec Kmmenra, a Ttakxe
MOCPEACTBOM Telle)OHHOM CBSI3M;

19.2. npenocTaBIATE HHPOPMAIMIO O MEPCOHANBHBIX NaHHBIX KimeHnra tperbel
CTOpPOHE, ¢ KOTOpoii y baHka 3akiiioueHo cornamieHiue 0 KOH(QUISHINATLHOCTH,
B IEIIX OcymlecTBIeHHs TenedoHHOW cBs3u ¢ Kimentom ui mepenaqn
MH(OPMALMOHHBIX M PEKIaMHBIX COO0LIeHUH 00 ycnyrax baHka;

19.3. mpemocraBmsate [laptHepy banka wunabopMammio o Kiuenre mis
OCYIIECTBIICHUSI PETUCTPALMM B NPOrpaMMax MO BBIIYCKY KapT, MPOBOIMMBIX
bankom wu IlaptHepamm banka 1o BbeIOpaHHOMY KimeHTOM KapTOYHOMY
MPOAYKTY, HEOOXOAMMYIO JUII HCHIOTHEHUs [loroBopa;

19.4. nns neneil XpaHeHUs] TOKYMEHTOB, COAEPIKAalIUX IMEPCOHAIbHBIC JaHHBIC
Knmenrta, a Takke A7 CO3MaHUSI M XPaHEHUS HUX DJIEKTPOHHBIX 00pazoB,
MPEIOCTaBIATh yYKa3aHHBIE JOKYMEHTHl CHEIHaJU3MPOBAHHOW KOMIIAHUM, C
KOTOpoll y baHka 3akiroueH JOTOBOp 00 OKa3aHHMM YCIyr M COTJAlIeHHE O
KOH(MICHIIMAILHOCTH.

IIpucoenuauBIIick K mporpamme JnosmbHOCTH «Crnacu6o ot COepbankay,
Kimenr Belpaxaer coracue baHky Ha mepenady AKIHMOHEPHOMY OOIIECTBY
«llenTp mporpamm JOSITLHOCTHY», anpec: Poccwiickas ®enepanus, 115114,
r.Mockga, 1-ii JlepOeneBckuii nepeynok, 1o 5, momemenue Ne505/506, (nanee
— AO «IlJI») crenyromux MEePCOHATBHBIX IAHHBIX: JaTa POXKACHUS, HOMED
MOOMIBHOTO TenedoHa, IMOJI, azpec JICKTPOHHOM ITOYTHI, HACEJICHHBIH ITYHKT
NPOXKUBAaHUsI W PETHCTpPAlMH, WISHTU(DHUKATOPBI KIHEHTa, (opMHUpyeMble
baHkoM, ITpu3HAaKHM BBHINOJHEHHs YCJIOBUH NPUCBOCHUS! YPOBHS NPUBHJIETHHA B
paMKax IpOrpaMMbl, CBEACHHS O MPOBOJMMBIX [0 CYETaM OIEpalUsIX C
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Ne

/ YcaoBue Conepixanue ycJIoBus
n/n

UCIIONIb30BAaHUEM KapT, BBINYIICHHBIX baHKoM, HHpOpMalus o0 cyeTax, BKIaIax,
NPOAYKTaX W yciyrax baHka, B HelIX y4acTHUs B HpPOrpaMMe JIOSUIBHOCTH
«Crnacu6o or COepbaHka» B COOTBETCTBUM C IPaBWIAMH IPOTPaMMBl U
HanpaBieHus Komenty SMS-coobmenmii, Push-yBemomnenuii, paccpuiox B
SJIEKTPOHHOM TIOYTEe, COIMAJBbHBIX CETSIX, MECCEH/DKEpax, a TaKKe IPOYnX
KaHaJIaX KOMMYHHKAIHU POTPaMMBbI.

20. | Mopsimok paccmorpenns cnopo | Mcku Knnenta k banky o 3amuTe npaB notpeduTeneil NpeabsaBiIsioTcs B
COOTBETCTBHH C 3aKOHOAATEITLCTBOM Poccuiickoit deneparuu. Criopsl 1o
nckaMm banka k KnmeHTty paccMaTpuBaroTCst B CyZe/MHUPOBBIM CYIbEH 110
MeCTy HaxoxaeHus ¢unuana baHka, OCYIIECTBUBILETO BbIJaYy KapThl

Knuenry.
21. | Moay4yeHue ax3emiuisipoB | Knment noarBepkaaer modydeHue  MHAWBHUAYyadbHBIX — YCIIOBHIH,
Jorosopos 3assnenus u Tapudos baHka.

BAHK:
KJIMEHT:
[Ty6nuyHOE aKIIMOHEPHOE OOIIECTBO
«Coepbank Poccum»
Mecronaxoxaeuue: Poccuiickas ®eneparus , 117997, r.
5 Acpatt ®UO

Mockga, yn. Basuiosa, 1.19
Tenedon: (495) 500-5550, 8-800-555-55-50
daxc: (495) 747-38-88

JoxymenT, yaocroBepstonuii tnaHocTh Kinenrta

(cepus, Homep, Mecmo U 0ama 8vloay)

(Oondrcnocms, noonucw, @.HU.0. pabomnuxa banka) (noonucw)

(@.1.0. - nornocmoio 3anoansemes Knuenmom)

(0ama)

IITamn noapazaeneHus

10 MecTy O0(QOpMIICHHUS
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OBIIME YCJIOBUS BBIIIYCKA U OBCJIYKUBAHHUSA JJEBETOBOM
KAPTBI C OBEPJAPAD®TOM ITAO CBEPBAHK

1. OBIIME NOJIOKEHUSA

1.1. Hacrosmme OOmme ycioBHUs BBITycKa M oOciykuBaHusi aederooit kapTtel [IAO Cbepbank (mamee -
OO0mue ycroBusi) B COBOKYNMHOCTH C VHAWBHIyambHBIMHA YCIOBHSMH BBITyCKa W OOCITY>KWBaHUS J1€0ETOBOU
kapThl ¢ oBepapadrom [TAO Coepbank (nanee - MuauBunyaisubie yenosus), [lamsarkoit depxkatens kapt [TIAO
CoepbOank (manee - Ilamstka Jepxkarems), IlamsaTkoi mo 0e30macHOCTH TpPH HCIOJIB30BAaHUHM KapT (manee -
[NamsTka TO Oe3omacHOCTH), 3asBICHHEM Ha TOJIYYeHHE KapThl, HaJUIeKamyuM o0pa3oM 3arloNHEHHBIM U
noanucaHHeiM Knunentom (manee - 3asBnenue), AnpbomMoM TapudoB Ha ycimyrd, mnpenocraBisembie [TAO
Coepbank ¢puznueckum Jaunam (fanee - Tapudsl), B COBOKYITHOCTH SBJISIOTCA 3aKIIOUEHHBIM Mex 1y Kinentom u
Bankom J[oroBopoM 0 BBITyCcKe U 0OCTYKHBaHUH AeOETOBBIX KapT ¢ oBepApadToM, OTKpeITHH CueTa A y4era
Omnepaunii ¢ HCHOIB30BAaHMEM KapThl M mpenoctaBieHun KimeHTy kpemura B ¢dopme «oBepapadt» s
npoBeaeHus Onepanuii o kapte (nanee - Jlorosop).

1.2.  IlpenocraBieHue yciayr 1o OaHKOBCKHM KapTaM, HE YpeTyJIHpPOBaHHBIX J[OroBOpoM, perymmpyercs
OTAEIbHBIMH JOTOBOPAMHU.

B cnydae mpoTrBOpeuns MeXIy MOJIOKeHUAMHU JloroBopa v IOTOBOPOB M MPaBUII 00CITYKUBAHHS, OTHOCSIIHXCSI
K TEM WJIM UHBIM BUIaM YCIIYT 110 OaHKOBCKUM KapTaM, OTJEJbHbIC JOTOBOPHI U IpaBHiia OOCTYKHUBAHUS UMEIOT

MPEUMYIIECTBEHHYIO CHITY.

1.3. Kuumenr obs3yercs BbINONHATH yciaoBusi Jloroeopa, a TakKe NpPU HAIWYMK JOMOJHHUTENBHBIX KapT
obecrieunTh BBIIOIHEHHUE yciaoBuil JloroBopa [lepikaTensiMu JONOTHUTENIBHBIX KapT.
1.4.  BaHk umMeeT MpaBo yCTaHABJIMBATh U BBOJIUTH B JieiicTBUe Tapudsl nepBoro yrcia Kaxaoro mMecsna. [pu

HeoOxoauMocTH u3MeHeHust O6mux ycnosui, [lamstku [epxarens, [lamsatku mo 6e3omacHocTi bank He MeHee
4yeM 3a 7 (ceMb) KaleHAapHbIX nHel yBemomursieT o0 atoM [lepxkatens uepes OdunmansHerii caiit banka. Ilpu
HeoOxonumocTH u3MeHenus: Ooumx ycnosuid, Tapudos, [Tamsatku depsxarens wnu [TlamsaTku mo 6€301MacHOCTH B
CBA3M C BBOJAOM B JeicCTBUE HOBOTO KapTOYHOIO MPOAYKTa WIM YiydmleHus g Jlepkarens yciaoBuUi
NPENOCTABICHNUS JEHCTBYIOIIMX KapTOYHBIX NPOAYKTOB M ycIyr mo HuM bank noBomut mo [epxarens
yKa3aHHbIE U3MEHEHUs He MeHee 4eM 3a | (0/1MH) KaJleHAapHBIA AeHb J0 AAaThl UX BCTYIUICHUS B CUILY.

1.5. Oco0eHHOCTH BBINTyCKa U OOCIYXKUBAHHS OTIEIBHBIX BHJIOB KapT OMPEICIISIOTCS JOMOJHUTEIbLHBIMU
YCIIOBUSIMH Ul OTAETBHBIX BHJIOB KapT, YKa3aHHBIMU B pasaene 14 OOmmx ycnoBuil. B ciyuae nmpoTtuBopeunit
MEXy OCHOBHBIMH MOJIOKEHHSIMU OOLIMX yCIOBUH M OCOOEHHOCTSIMU BBIITyCKa M OOCIYXHBAHUSI OTIEIBHBIX
BUJIOB KapT, OTpeieIeHHbIME pa3nenoM 14 O0mux yciaoBuil, nocieHue MMEIOT MPEUMYIIIECTBEHHYIO CHITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThl €0 MOJNMCAHHS U IPEKPAIaeT CBOE JeHCTBUE MPH [101a4e 3asBICHUS
o 3akpeiTin Cuerta kaptel Knuentom B llogpasnenenue banka/llpencrasutenem B Ilompasnenenue banka mo
MecTy BeAeHus Cueta kapTsl, Ipy 3ToM KineHT o6s13aH:

- YIUIATUTh KOMUCCHH U TUIATHI, IPEyCMOTpeHHBIE JJoroBopoM;

- noracuTh TE€XHUYECKYIO 33J0JKEHHOCTB;

- MIOracUTh B IOJTHOM 00beme OOLIyI0 3a/10/KEHHOCTD, BKJIIOYas IJIaThl, IpeaycMoTpeHnble Tapudamu;

- 3aBEPIINTh MEPOIIPHUATHSI [0 YPETYTUPOBAHUIO CIOPHBIX Oniepaluii.

KiMeHT MoxeT monaTh 3asBieHMe o 3akpeitmn Cuera KapThl uepes «C6epGank Omnmaitm»'> B mopske,

onpeneneHaoM Pazaenom 10 O0mux ycnoBwid.

2. TEPMHHBI

2.1. ABTOpHM3alUsl — TIpoIeaypa NOJy4YeHHs OT baHka paspelneHus, HEOOXOAMMOTO IS COBEPIICHHUS
Onepanuu ¢ UCHONB30BAHUEM KapTHI/PEKBU3UTOB KapThl M TOPOXAAMOMIETo o0s3arenpcTBa banka 1o
HCIIOJIHEHHIO pacriopsbkeHuid Jlepakaresisi, COCTaBIICHHBIX C HCIOJb30BAHUN KapThl/PEKBU3UTOB KapThl. Ilocie
OCYILIECTBJIEHUA aBTOpU3alMu JlepkaTesib HE UMEET NpaBa paclopsyKaThCs JIEHEKHBIMUA CPEJCTBAMHU B IIpejieiax
ABTOPU30BaHHBIX CYMM.

2.2. AKTHBaNUs — MPOLIEAYypa YCTAaHOBIEHUSI baHKOM cTaryca KapThl, IO3BOJISIOIETO COBEPLIATH ONEpaIiU
mo Cuery KapThl C WHCHOJb30BaHHEM KapThl/ PexBu3utoB kapThl/ NFC-kapThl M ¢ HCIOJb30BaHHEM
BuomeTpuyeckoro MeToa UaeHTH()UKAIIHH.

1 o
39 HpI/I HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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2.3. AHajor co0CTBEHHOPYYHOIi MOANMMCH — KOJ, TapoJib WIM WHOM, yKa3aHHBIM B JloroBope aHamor
COOCTBEHHOPYYHOH MOJMNCH, MCTONb3yeMblii KimeHTOM A TOATBEpXKACHUS BOJeM3bsABIeHHS KimeHnrta Ha
coBeprieHre Onepanyu WIH YAOCTOBEPSIONINI (aKT COCTABICHHS W/WIU O3HAKOMIICHUS, W/WIW TIOITHUCAHUS
AJICKTPOHHOTO COOOIIEHUs, ODJEKTPOHHOIO JOKYMEHTa, B TOM YHCJEC JOrOBOpa B 3JICKTPOHHOM BHUJE,
3aKJIF0YaeMOro Yepe3 Y majJeHHble KaHabl 00CTy )KHBaHMS.

2.4. AyTeHTHGHKAIMA — YIOCTOBEPEHHE TIPABOMOYHOCTH oOpamieHuss KimeHta (moBepeHHOro nwnma
Kmuenta) B Bank mnst coseprieHus OaHkoBckux Omnepanuii nubo monydeHus uHpopMaruu no CueTy KapThl
Kinenra B nopsinke, npeaycMOTpeHHOM JIoroBopoMm.

2.5. Aspoguior — IlyOnmunoe axmmoHepHOE 00MmecTBO «AlpoduoT-poccuiickne aBuanwmaum» (ITAO
«Aspodior»).

2.6.  Bank - [IyonmuuHoe aknmonepHoe obrmiectBo «Coepbank Poccun» (ITAO CoepOank).

2.7. BeckonraktHass Omepauus — Omepanuss ¢ WCIONB30BAHUEM KapThl, OCYIIECTBIAEMas MyTeM

nogHeceHus] (MPUKIAIBIBAHHUA) KapThl K YCTPOWCTBY, MOJACPKUBAIOIIEMY OCCKOHTAKTHYIO TEXHOJIOTHIO
nposeaeHus Onepanuy.

2.8. Bbuomerpuyecknii MeToa MACHTU(UKALMM — YCTaHOBJICHHE JUYHOCTU [lepkarens ¢ MpUMEHEHUEM
TEXHOJIOTHH OMOMETPHUYECKOIO PACIO3HABAHMS U C HCIIOJIIB30BAaHUEM OMOMETPUYECKUX IEPCOHATBHBIX JAHHBIX
(IpM HATMYMY TEXHUYECKOH BO3MOXHOCTH).

2.9. BuaoxkupoBka — mpoueaypa YCTaHOBICHHS bBaHKOM TEXHHYECKOI'O OIpAaHMYEHHS Ha COBEpILCHHE
omepanuii o Cyety KapThl ¢ HCIONBb30BaHUEM KapThl/ PexBm3utoB kapThl/ NFC-KapTel UM ¢ MCTHOIH30BAHHEM
Buomerpuyeckoro meroma wuAeHTUOUKAIMHK, MpeAycMaTpuBaiollas oOTka3 baHka B mpemocTaBieHUH
ABTOpH3aIIUY.

2.10. BpimaTta — JeHeXHBIE CpPEACTBA B PyOJsIX WM HWHOCTPAHHOW BajiOTe, IMOCTYMAlOIIHe Ha CYeTra
¢u3nyeckux ymi B baHke B KauecTBE BBIILIAT 3a CYET CPEACTB OFOJKETOB OIOJIKETHON cucTeMbl Poccuiickoi
®depepanud, MPeayCMOTPEHHBIX 4dacTsMmu 5.5 u 5.6 crateu 30.5 denepanbHoro 3akoHa «O HaIMOHAIHHOM
atexHon cucteme» ot 27.06.11 Ne 161-D3 (manpumep, IeHEKHOE coIep KaHne/BO3HATPAKICHIE/ TOBOJIHCTBHE
rOCYJAapCTBEHHBIX CIY)KAIIMX; OIUIaTa Tpylda paOOTHUKOB (IIEPCOHANA) FOCYNApCTBEHHBIX M MYHHLMIAIbHBIX
OpTaHOB, YUYpEeXKICHHH, TOCYJapCTBEHHBIX BHEOIOUKETHBIX (DOHIOB; rOCYJapCTBEHHBIC CTHIICHAWU; TEHCHH U
VHBIE COLMAJbHBIE BBIILIATHI, OCYIIECTBICHHE KOTOPBIX B COOTBETCTBHHM C 3aKOHOJAATENbCTBOM Poccuiickoit
Qenepanm  oTHeceHO K KommereHmmu [lencumonHoro ¢onma Poccwiickoit ®denmepannu; exXeMeCTIHOE
MOKU3HEHHOE COJIEpKaHue Cy et ).

2.11. [lara nuaTe:xka — Jara, He No3gHee KoTopoi KimeHT momkeH mononHuTh CUeT KapThl Ha CyMMY
Ob6s3aTenpHOTO MIaTeXka. JlaTa mmatexa paccuuteiBaetcs ¢ Jater OTdera (He BKIIIOUas ee) Imoc cruexyromue 30
KaneHaapHbIX qHei. Ecnu 30-b1i 1eHb MpUXOUTCS Ha BBHIXOAHOW/Mpa3IHUYHEIN AeHb, B OTueTe OyAeT yka3aHa
JlaTa epBoOro paboyero JHsA, CJASAYIOUIETO 3a BHIXOAHBIM/TIPA3IHUYHBIM THEM.

2.12. [leGetroBasm kapTa ¢ oBepapadToM (KapTa) - SIEKTPOHHOE CPENICTBO IUIATEXa, HCIIONB3yeMOe IS
coBepuieHus JeprkateneM OCHOBHOW KapThl Win JlepskaTenieM JOMOJIHUTENbHOM KapTel Onepanuii B mpenenax
PacxomHoro nmummTa, B TOM 4YHCIe 3a CYET KpPEAWTHBIX cpelcTB (oBepapadT), MmpeaocTaBieHHbIX baHkom
KnueHTy npu HeloCTaTOYHOCTH HMJIM OTCYTCTBHUHM Ha OaHKOBCKOM CUETE JICHEKHBIX CPEJICTB, B COOTBETCTBUH C
ycnoBusimu JloroBopa. Kapra sBisieTcss MeXIyHapOIHOW INEpPCOHAIM3MPOBAHHOM KapToil (C yka3aHHEM Ha
JIUIIEBOM CTOpOHE UMEHU | damutnn Jlep:kaTerst KapTol).

2.13.  epxartennb — Jlepxarenb OCHOBHOM KapThl W/wiu Jlepikarenb JOMOIHUTEIbHON KapThl.

2.14. JlepxaTejib OCHOBHON KapThl — ¢usnueckoe yuno, umeromee Cuer kaprtel B banke, momasmee
3asiBNICHNE U MOJYYMBIIEE Pa3pelIeHUE Ha NOTYYEeHUE KapThl.

2.15.  [epxkaTeab TOMOJTHUTETbHON KAPThI — (DU3MUYECKOE JUIIO, TOIYUHBILIEe KapTy 1o 3aspieHuto Kiuenra
c otHeceHneM Ornepaiuii, COBEepILIaeMbIX ¢ UCIIOIb30BaHUEM TOH KapThl, Ha CueT Knnenra.

2.16. JlomoJHMTeJbHasi KAapTa — BTOpas U NOCJIEAYyIOIIMe 1e0eTOBbIE KapThl, BRITYLICHHBIE K oqHOMY CueTy
KapThl Ha UMsl JIpyroro (u3udeckoro numa — Jlepkarens IOMONHUTENBHOW KapThl. Beimyck JlomonHUTENbHOM
KapThl OCYIIECTBJISICTCS HAa OCHOBaHWHU 3asBiieHUss Kimenta ycranomnenHoW bankom ¢opwmbl. Omneparun,
coBepIIaeMele 1o JlononHuTensHOM KapTe, oTHOCATCA Ha Cuer kapThl KineHra.

B xauectBe JlonmogHUTENBHON KapThl MOTYT OBITH BBIMYIIEHBI TOJNBKO KapThl BHAA M THIA, COOTBETCTBYIOIINE

BUAY U TUITY OCHOBHOH KapThl. KommaectBo HOHOHHI/ITCHBHBIX KapT, BBIITYCKACMbIX K OOJHOMY quTy KapThbl, HE
OrpaHUYCHO.

Jlepxatens JOMOJHUTENBLHON KapThl MOXKET paclopsDKaThCsl JEHEKHBIMU CpEeICTBAMU, Haxoadmumucs Ha Cuere
KapTel B Tpejaeiax JMMUTOB, YCTaHOBJIEHHbIX KJMEHTOM, M JMMMTOB, yCTaHOBJIEHHBIX bankom. [lepikatens
JIOTIOJTHUTENILHOW KapThl MOXKET COBepIIaTh onepaiuu 1o CyeTy KapThl ¢ UCIOIb30BaHUEM KapThl/ PeKBU3HTOB
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kaptel/ NFC-kapThl ¥ C HCHOJB30BaHMEM bHoOMeTpHueckoro Mmeroma wuaecHTH(GHKAuU. JlepkaTensb
JIOTIOJTHUTENIEHOM KapThl MOJKET HCIIONb30BaTh KapTy IJIsl OIUIAThl TOBAapOB M YCIYT B TOPTOBO—CEPBHUCHBIX
MPENNPUITUSAX, BKItoYas VHTEpHET, MOJyYCHUs/BHECCHHUS HAJIMYHBIX JICHEKHBIX cpeicTB Ha CdUeT KapThl B
[ompaznenenmsx banka W B Apyrux KPEOWTHBIX OpPraHM3AIHAX, Yepe3 YCTPOHCTBA CaMOOOCTY)KUBaHWS,
TIOIyYCHHs ICHEKHBIX CPEACTB B TOPTOBO-CEPBHUCHBIX MPEAMPUATHIX ~/ MOMYUCHHS IEHEKHBIX CPEACTB TP
OIUTaTe MOKYIKH B TOPIOBO-CEPBHCHBIX MPEAMPUATHAX , a TAKKE, IPH HAIMYHH TEXHUIECKOH BO3MOXKHOCTH,
coBepmiath orneparun depe3 Cucremy «CoepOaHk Onmaite»™* u Verpoiictsa camoobcyxuBanus banka.

2.17. Jdocrynubiii aumut (JOCTymHBIA JHMHUT KPEIUTHBIX CPEACTB) — CyMMa, B TIpeJenax KOTOpOii
Knuenty wmoryr ObITh IpemoCTaBIE€HBl KpenuTHble cpeacTBa banka s coBepuwenus Omnepaunii ¢
WCTIONB30BaHUEM KapTh/PEKBU3UTOB KapThl. [IOCTYNHBIA JTUMUT omlpenensieTcs Kak pasHHLa Mexnay Jlumurom
oBepapadra u cymmoil OcHoBHOro nonra. JloCTYmHBIN JTMMHT yMEHBIIAETCS NPU BbAAYe KpeauTa IpH
IpoBeleHNH pacxonHblx Omepaunuii Mo Kapre W YBEIMYMBAETCS NPU IMOTAIIEHHM 33J0JDKCHHOCTH IO paHee
MPeJOCTaBICHHBIM KPEIUTHBIM CpeICTBaM (B Mpeenax JJUMUTa oBepapadra).

2.18. 3ampoc — SMS-coobmenne nan USSD-komanma, Hanpaeisiemas Jlepkarenem kapTsl B bank ¢ HOMepa
MOOWIIPHOTO TeJe(oHa, 3apernCTPUPOBaHHOTO sl foctynma K SMS-0anky (MoOunmpHOMY O0aHKY), IS
coBepieHus IlepeBoaa AEHEXHBIX CPEACTB WK NOTydeHHus nHGopmaruu ot banka.

2.19. 3apnaaTtHblii A0rOBOpP — [OTOBOPp O NPEAOCTABICHWH YCIYr B paMKax 3apIUlaTHBIX MPOCKTOB,
3aKJIFOUEHHBIN My baHkoM 1 penrpusitueM (opraHu3alyeii)/yaeOHbIM 3aBeICHUEM.

2.20. HWnentuduxanus - yctaHoBleHHe nudHOCTH KimeHTta mpu ero oOpamieHN B baHK 17 COBEpIICHUS
O0ankoBckux Omnepanuii Wid MoidydeHuss WHPOpMauuu 1o cueram KimeHTa B mOpsAaKe, MPEeAyCMOTPECHHOM
HoroBopom.

2.21. HWudopmanuoHHoe coodienne — modoe nHpopMarmoHHoe coodmenne banka, ornpapnsemoe KineHTy
B BHIe SMS-coobmenns win B Buae push-yBenomiaenns' (8 MobuiasHoe mpunoxkenue barka). OXHOpa3oBbIe
naponu (OmgHOpazoBble Koxabl), CooOwieHUst Uil MOATBEpXKIACHHS OTmpaBisitioTcs Kimenty B Bume SMS-
COOOIIEeHN Ha HOMEP MOOMILHOTO TenedoHa, 3apeTUCTPUPOBAHHBINA st JocTyna K SMS-6anky (MoOuisHOMY
0aHKYy).

2.22. Kapra «A’poduor» — Kapra, Belmyckaemasi bankom B pamkax [Iporpammel, ©Meromias crieiaibHbIH
JU3aliH ¢ JorotunoM AspoduioTa.

2.23. Kapra, o0cay:kuBaeMasi B paMKaXx 3apILUIaTHOTO NMPOEKTa — KapTa, UCIIONIb3yeMast IS 3a4MCIICHUS Ha
Hee 3apa0OTHOM IMJIAThl, CTUIICHAWN U T.J. PA0OTHUKY MpeNnpusaTHs (OpraHu3aliy) Wik yJdamemycs/ CTyAeHTY/
acmupaHTy/ pabOTHHKY Y4eOHOTO 3aBEJICHUS B paMKax 3apIuIaTHOTO JIOTOBOPA, H:

- BBINTYILCHHAS ¥ BBIIAaHHAS B paMKax 3apIlIaTHOTO I0T0BOPA, UIIH

- B OTHOILLIEHMH, KOTOPOH JlepxkareneM AaHo coriacue (MOpy4yeHHe) Ha mepenady baHkoMm mpennpusTHiO
(opranu3aium)/yueOHOMY 3aBeJIcHHUIO JaHHbIX 0 HoMepe Cuera KapThl B 1eNsAX 3a4UCIICHHUS HAa HEro 3apa00THON
IUIaThl, CTHICHAMN U T.J., WIN

- 0 KOTOpPOH moiydyeHa UWHGOpPMALUs OT NpeanpusiTHs (OpraHU3alun)/ydeOHOTO 3aBeleHHS O
HEOOXOIMMOCTH UCTIONIB30BaHus ee Cuera JUIs 3a4HCIICHUs Ha HEero 3apaboTHOM TUIaThl, CTUTICHANH | T.JI.

2.24. Kument ([Jep:kaTejib OCHOBHOW KapThl, 3aeMIIHK) - (QU3MUECKOE JIMIO, 3aKiouuBiiee ¢ baHkoMm
Horosop, umeroiee Cuet kapthl B banke u siBisttonieecs Jlep>xareneM OCHOBHON KapThl.

2.25. Kom kameHTta — 5-TM 3HauHbIA Kkoxa, momyuaemblii Kimenrom B KonraktHom Ilentpe banka u
UCTONB3yeMblii UM JUist AyreHTrdukanuu npu oOpamenun B Konraktaeiii Llentp banka u B cucreme
aBToMatusupoBaHHoro obcmyxkuBanus (IVR). Kom knmmeHTa He mMmeeT cpoka NEHCTBUS M OrpaHUYEHHUI IO
KOJINYECTBY MCIIOJIb30BAHUH.

2.26. Konm moaTBep:KIeHHs — KCIIOJIb3YEeMbId B KauecTBE AHajora COOCTBEHHOPYYHOH mojanucu mudpopoi
Kox U moATBepkaeHus KimenTom Buaa u mapamerpoB ycinyru/Onepaunu, ocymiectieHHord Kinuentom mpu
ero oOpamenun B Konrtakrheiii Llentp banka (ubo npu ocymectsiennn bankom mcxopsmiero teiaedoHHOro
3BoHka Kimenty). Konx monreepsknenust HampasisieTcss bankom B SMS-coobmennn (C BUAOM M IMapaMeTpamu
yciyru/Onepanyi) Ha HoMep MoOWIbHOTrO Teiedhona KiueHTta, 3aperdCTpUpOBaHHBIN Ui JocTyna Kk SMS-
6anky (MoOuiabHOMY OaHKY).

o [Tpy HaIMYMK TEXHUYECKON BO3MOXKHOCTH.

1 [Tpy HaIMYMK TEXHUYECKON BO3MOXKHOCTH.

12 Joctyn B Cucremy «COepbank OHmaifH» OCyIIECTBIsSeTCS IPU YCIOBUM Hanuuus y JlepkaTens IONMOJHUTENBHON KapThl
JIeUCTBYIOIIEI OCHOBHOM KapThl, 3aperMCTPUPOBAHHOI i1t octyna kK SMS-6anky (MoOunbHOMY OaHKY).

13 T1py HANMHYMK TEXHIUECKOH BOIMOXKHOCTH.
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2.27. Konurakthbiii llenTp Banka — kpyriocyTodHas ciayx0a moMmoIiu kiueHTaM baHka, oka3bIBarolias UM
OTIEpaTHBHYIO TIOMOIIb IO BOIIPOCaM, CBA3aHHBIM ¢ OmniepaiusiMu Mo 0aHKOBCKUM KapTaM.

2.28. KourpoabHass wundopmamuss — 00as MOCIENOBATEIFHOCT OYKB/IMGp U1 UASHTHOUKANH
Hepsxatens npu oopamennu no tenedony B Konraktaeiii Lientp banka. Madopmanus ykassiBaercs KinmeHTom B
3asBIeHNH U ISHCTBUTEIBHA U BCEX KapT, BRIMYIIIeHHBIX bankom Ha nums Jlepskarers.

2.29. Jlumur oBepapadTa — ycTaHaBiIuBaeMas baHKOM MakcHMaibHas CyMMa, B Tipesienax kotopoi KimeHry
MOTYT OBITh IPEAOCTABICHBI KPEAUTHBIE CPEICTBA (€AMHOBPEMEHHO WIIM YacTSIMH) i coBepienus Onepauuii ¢
WCTIONIb30BaHNEM KapThl/PEKBU3UTOB KapPTHI.

2.30. Jlorun (HUpentudukarop mnoJb3oBaTedsl) — IMOCICIOBATEILHOCTh CHMBOJIOB, HCIONb3yeMas JUIs
Unentnduranmn Kinmenta npu Bxome B Cucremy «COepOank Ownaiiny». YcraHaBnuBaeTcs bankom wuim
omnpenensercs Kianentom.

2.31. Muas — yueTHas OOHyCHasl €MHUIIA, HaYKcisieMass baHkoMm B cooTBeTcTBUM ¢ [IpaBriiaMu HAuUCIICHUS
Mune Ha Cuer yuera Mwunb npu coBepmieHun Omnepanmid ¢ wucnoib3oBaHHeM KapTel «Aspoduor» u
BBIMYILICHHBIX K €€ CUETY JOMOIHUTEIbHBIX KapT.

2.32. MoOuabHoe YCTPOHCTBO - 3JICKTPOHHOE YCTPOWCTBO (TUIAHIIET, cMapTOH, MOOWJIBbHBIH TenedoH u
T.II.), HAXOJAIIEECS B JIMYHOM IIOJIb30BaHWU [lepaTensi, nMeromiee MOIKII0YeHne K MOOMIBHON (TIOABIKHOM
panuoreneOHHON) CBA3M W/WIM HWH(POPMAIIMOHHO-TEIEKOMMYHHKaMOHHOW ceTH «WHTepHeT» (mamee —
WnTepner).

2.33. Mobuasnoe mnpuioxeHue banka — mpmnoxkeHue (mporpamMmHOe obOecredeHne) ansi MoOHIBHOTO
yCTpoiicTBa, mpeaocTapistoniee KineHTy BO3MOXHOCTH noctyma kK Cucreme «CoOepOank Ownaitay. s
yCTaHOBKM MOOWIBHOrO npwiokenus banka Ha MoOwiIbHOE yCTpoicTBO, KIIMEHT caMOCTOSATEIBHO COBEpIIAcT
NEHCTBUS B COOTBETCTBHHM C PyKOBOACTBOM T0 Hcmoib3oBaHUIO «COepOank OHIaWH», pa3MeleHHOM Ha
OdunumansHoM caiite banka.

2.34. OO0mas 3a10/KeHHOCTh — 33I0JDKeHHOCTh Kimenra mepen bankom, Bkimowaromas B ce0st CymMmy
OCHOBHOTO [I0JITa W HAYHCIEHHBIE TMPOILEHTHI 32 IOJIE30BaHUE KPEIUTOM, PACCUMTAHHBIE B COOTBETCTBUHU C
Tapudamu, ¢ 1aTel BOSHUKHOBEHWSI 33/I0JDKEHHOCTH (HE BKITFOYAs 3Ty JaTy) MO JaTy MOTAIICHUS 33 J0JDKEHHOCTH
(BKIIFOUMTENBHO).

KnuenTt uMeeT mpaBo JOCPOUHO NMOTacuTh BCio cymmy OOIiel 3a105KEHHOCTH 10 KapTe.

2.35. O0s3aTeJabHblil MJIaTe:XK — 3aJ0DKeHHOCTh KimeHTa mepen baHkoM, BKiIrouaromasi B ceOs CyMMy
OcHoBHoro gosra 3a OT4eTHBIN Nepro M HAYMCICHHBIE IPOLIEHTHI 32 MOJIb30BaHNE KPEAUTOM, PACCUNTAHHBIC B
cootBercTBuU ¢ Tapudamu, ¢ 7aThl BOSHUKHOBEHHS 33J0JDKEHHOCTH (HE BKIIIOYAsl 3TY AaTy) MO AATy MOTalleHHs
3aJI0JDKEHHOCTH (BKIIIOYUTENIBHO).

2.36. OnHopa3zoBblii mapoab (OXHOPa30BBIN KOA) - MApOJib OJHOPA30BOI0 KMCIIOJIb30BaHus. Vcnonb3yercs
Ui TOTONHUTENbHON AyTteHTndukanmn Kiuenra mpu Bxome B Cucremy «CoOepbank Ownnmaiiey, s
TIOJTBEPIK/ICHHS COBEpIIeHHs onepanuii B Cucreme «C6epbank Ounaiiny'*, a Taxke onepauuii B cetn UnTepHeT
¢ npumenenneM texuomoruii «MasterCard SecureCode», «Verified by Visa» u «MirAccept» B kauecTBe AHasora
COOCTBEHHOPYYHO! MOATKMCH U B LIEIIX 0€30MaCHOCTH IIPU COBEPIICHIH Ha0OJIee PUCKOBBIX OTIEPALU.

2.37. Omnepauus — mobas onepauusi o CyeTy KapTbl, COBEPLICHHAS C UCIOJIb30BaHUEM KapThl/ PekBH3HUTOB
kapTel/ NFC-kapTsl/ ¢ ucrnionb3oBanueM bromerpuueckoro Meroaa uneHTHdUKanyu/ 6e3 NpeabsBICHUS KapThl.
Cogepiienue omnepanuii mo CueTy KapThl ¢ HCIOJIb30BaHUEM KapThl/ PexBusutoB kapThl/ NFC-kapThl u ¢
WCTIONb30BaHNEM bruoMeTprueckoro Meroa HACHTUPHUKALUT BO3MOXKHO TOJIBKO MOCIe AKTUBALIMU KapThl.

2.38. OcHOBHOH J0JI - CyMMa 33J0JDKEHHOCTH [0 KpeIuTy, BKJIIOYas CyMMY TIpeBbllIeHus JluMuta
oBepapadra, 6e3 yueTa MpoIeHTOB, HAYMCICHHBIX 32 MOJIb30BaHHE KPETUTOM.

2.39. Ortyer nmo kapre (OT4eTr) — eXEMECSIUHBIA OTYET IO KapTe, mpenocramisemMblii bankom Kiuenry,
cogepkamuii nHpopMmauuto o [octynHom ammute, cymme OcHOBHoro aposra Ha agary Otdera., a TaKke
nHpopMaruio 060 Bcex Omnepaiusax o0 OCHOBHOW U JIOMTOITHUTENBHBIM KapTaM, IPoBeIeHHbIX 10 CYeTy KapThl 3a
OtuetHblii mepuon. [latoit Otuera sBusieTcs JeHb Mecsna, ykazaHHbeld Ha [IMMH-konBepte B cTpoke «Jlara
OTYeTay.

2.40. Ot4eTHBIH TEpPUOA — TEPUOJ] BpeMeHH Mexay aaramu ¢opmupoBanus Otdera. OTYETHBIN TEPHOJ
HA4YMHAETCS CO JIHA, cieayromero 3a Jlatoir ¢opmupoBanus OTueTa, U 3aKaHYMBAETCSA AaTOM (popMHpOBaHUS
cienyromero Otuera (BKIIFOYUTEIHHO).

2.41. OdummanbHbiii caiiT Banka - caiit banka B cetu Mutepuer www.sherbank.ru.

144 HeobxoaumocTh moateepxkacHus onepaiuu B Cucteme «Coepbank Onnaiti» onpenensercs bankom. MHbopmaiust 0 He0OX0MMOCTH
MOATBEPIKACHHS OTIepPaIMU JOBOUTCS 10 cBefeHust KitieHTa mepe/ COBEpIIEHHEM OTIepAIliH.


http://www.sberbank.ru/

2.42. TlapTHep — IOpHIMYECKOE JHIO, HHANBUIYAIbHBIN MPEIIPHHAMATEIh, OCYIIECTBIIIOMIE JeITEILHOCTh
B c(hepax TOPropiau M yciuyr (Mara3uH, TOCTHHHUIA, PECTOpaH, TeaTp, TPAHCIIOPTHOE WJIM APYroe NpeArpUsTHE
TOPTOBIJIU U YCIIYT), IPEIOCTABIISIONINE 3asBICHHBIE CKUAKH W/WIIN TOTIOJIHUTEIbHBIE YCIyTH JlepxKaTensaM.

2.43. TIMH — nepcoHanbHBIH MICHTU(OUKAMOHHBIM HOMEP, UHIUBUAYAJIbHBIN KO, MPUCBAUBAEMBIN KapTe H
ucnonb3yembiil Jleprkatenem npu cosepiueHun Omnepaunuii ¢ MCIOAb30BAHUEM KapThl B KAUECTBE aHAJIOIa €ro
COOCTBEHHOPYYHOH TOATIHCH.

2.44. Tlompa3nenenusi banka - mnogapasgenenuss [TAO CoOepbaHk, OCYHISCTBISIONINE OOCITYy)KUBaHUC
(bm3udeckux Ul o 0ankoBckuM kaptam. Ilepedens [lonpasmenenuit banka pa3mernieH Ha oQHUIIMATIEHOM CaiTe
banka.

2.45. Tloagpa3nenenune banka mo mecty BegeHusi Cuera — yir000¢€ moipa3ieiicHIe TePPUTOPUATIHHOTO OaHKa
ITAO CO6epbaHK, BBITYCTHBILETO KapTy.

2.46. TIlosHasi CTOMMOCTDb KPeIHUTA — BHIPAKEHHBIC B ITPOIIEHTAX T'OJIOBBIX 3aTpaThl KiMeHTa mo moiy4eHuto u
00CITy>KUBaHUIO KPEJHUTa, pACCYUTHIBAEMbIE B COOTBETCTBHH C TPEOOBAHUSIMH 3aKOHOIATEBCTBA.

2.47. TlocTaBIIMK YCJIYT — MPEANPUATHE TPAHCIIOPTA, MPEAOCTABIISIIONISE YCIYTH MPOe3Aa Ha MaCCaKUPCKOM
TpaHCHOpTE OOILEro TIOJIb30BaHMS B CBOEM PpErHOHE B COOTBETCTBUH C Tapudamy, YTBEPKACHHBIMU
YIIOJIHOMOYEHHBIM OPraHOM HCIOJHMTENBHONH BJIACTM JAHHOTO PETHOHAa, B paMKax JEHCTBYIOLIETO
3akoHojarenscTBa Poccuiickoil dDenepanmu, M 3aKiIOuMBIIee ¢ DBaHKOM JOroBOp B LENAX Pa3sMEILECHHUS
TPAHCHOPTHOTO NPWJIOKEHHS Ha KapTe.

2.48. IlocTosiHHBII MapoJib - TapOJb MHOIOKPATHOTO UCIOJIb30BaHMS C HEOTPAHUUEHHBIM CPOKOM JCHCTBHSL.
Ucnoneiyercs ans Ayrentudukanun Knnenra npu Bxone B cucteMmy «CoepOank OHmaiHy.

2.49. TIIpaBuaa Hauuciaenus Muub — [IpaBuia HayuCICHUS MHWIb JepiKaTellto KapThl «Alpoduiory [TAO
COepOaHK — TOKYMEHT, YyTBepKACHHBIA baHkoMm, ompenensromuii nepedeHs Kapt «Aspodmor» n Onepanwmid, mo
KoTopbiM bankom mpousBoautcs Haurciaenne Munb Ha CueT yueta Muib, pazmenieH Ha OduiuansHom caiite
banka.

250. IIpencraBuTtenp — (Qu3MUECKOe JHUIO, MpEACTaBIsIONIee WHTepechl KimeHTa B CHITy MOJHOMOYHIA,
OCHOBAHHBIX Ha HOTAPHAJIbHOMN WJIM IPUPABHEHHOU K HEW JOBEPEHHOCTH.
251. IMporpamma — I[lporpamma «Aspoduor bonyc» ITAO «Aspodiior», mo3Boisomas YYaCTHUKY

[IporpaMMsbl TOJTy4aTh MPEMUU MPH MOJIB30BAHUHM ycIayraMu AspoduioTa M ero mapTHEpOB B COOTBETCTBHU C
ycioBusiMu [IporpaMmel, pa3MenieHHIMA Ha OUITHATEHOM caiiTe AdpoduioTa.

2.52. TIIpocpouyeHHasi 3a10KEHHOCTb 10 KapTe — cymma OOIIeid 3a10DKEHHOCTH, HeoTuiadeHHass KiimenToM
B CPOK, yKa3zaHHBIN B OTueTe 1o Kapre.

2.53. PacxoaHblil JUMMT — CyMMa JCHEXHBIX CPEACTB, AJOCTYIHBIX B ONpPENECICHHbII MOMEHT BPEMEHH LIS
coBepwieHnss Onepauuii 1O KapTe, BKJIIOUaromas coOcTBeHHble cpenctBa Kimenta u JlocTynHblil JumuT
KPEJAUTHBIX CPEJACTB, 3a BBIUETOM CYMM paHee COBepIIeHHBIX Ormnepanuil ¢ HCIOIb30BAHUEM KapThl, €e
pexBu3uToB M NFC-kapTel. YMeHblieHne PacxogHoro nuMuTa npou3BOAMTCS MpU coBepuieHnu [epkarenem
kapTel Onepanuii no Cuery KapThl.

2.54. PekBM3NTBI KapThl — HOMEP KapThl, CPOK JCUCTBUS KapThl, UMs U Gamuus epxkatens (IpU HATMYWH),
KOJI TIpoBepKH moaauHHoCTH KapThl ITTIK2/CVC2/CVV2.

2.55. PexBu3ntbl NFC-kapThl — HOMep U cpok aericTBus NFC-kapTsl.

256. Cucrema «CoOepdank OmnJjalin» - aBTOMAaTH3MPOBAHHAS 3alUIICHHAS CHCTEMa JUCTAHI[MOHHOTO
oOcnyxuBanus Knuenra uepes Oduimansubiii caiiT banka B cetn MuTepHeT, a Takke MOOMIbHOE TPUIIOKCHHE
banka.

2.57. Coobmenne ais moaTBepxaenus - MapopmanronHoe coodmienne, otnpasisiemoe bankom KnneHnty B
Buge SMS-cooOuieHust A TOATBEPXKICHUS WM OINEpaldii, B TOM 4YHcle AN TOATBEPXKICHUS OIepaiui,
COBEpILIAaeMbIX MOCPEACTBOM HampasieHus 3ampoca. s noarsepkaeHus onepanuu KimeHT qoimkeH oTnpaBuTh
c Homepa TenedoHa, Ha KOTOpeld moxydeHo CooOmieHue 111 MOATBepkIeHHs, B bank orBetHoe SMS-
cooO1ieHue, coaeprkaiiee HHPOpMaIMIO, ycTaHoBIeHHY0 bankom B CoOOIIEHNY [Tt TOATBEPKACHUS.

2.58. CpeacrBa gocryma — HabOp CpeiCTB, BbIJaBaeMbIX/onpenaeiseMbix bankom mis Wnentudukanuu u
Aytentudukanun Knnenra uepe3 Yaanennele Kananbl oOcnmyxuBaHusi. K cpenctBam moctynma k Cucreme
«Co6epbank Ownnaiiny otHocstes Jlorun (Mnentudukatop mons3zoBarens), [loctostHHbIN nTaposs, OqHOPa3oBbIE
naponmu. K cpeacrsam jgocryma k SMS-6anky (MoOuibHOMY OaHKy) - HOMep MOOWJILHOTO TelleoHa, B
Konraktueiii Llentp banka — Konrtpomnbnas undopmanus epxarens, Kox kimmeHta w/minm mepcoHalbHBIE
nanHele Jlepxarens, copepkamuecs B 6a3e gaHHbIX banka, B YcrpoiicTBax camooOcnyxuBanus — kapra u [IMH.
2.59. CymmMa npeBblllleHUs JUMHUTA oBepapadTa — KpeauT, npepoctasisieMblii bankom Kimenty B ciryqae,
korzaa cymma Omneparuii mo kapre npeBbimaeT JoCcTynHbIN JUMHUT KPEAUTHBIX CPEICTB.
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2.60. Cuer (Cuer KapTbhl) — OTKPBITBIH Ha uMs KineHTa OaHKOBCKHM CUET, MCIIOJNB3YEMBIH IS ydera
Omeparmii, coBepIIaeéMBIX C HCIOJIb30BAHUEM KapThl/PEKBH3UTOB KapThl, W MPOBEACHHUS pacyeToB B
COOTBETCTBHH C J|oroBOpOM, HE CBSI3aHHBIX C OCYIIECTBICHUEM NMPEANPUHIMATENBCKON AESITEIBHOCTH.

2.61. Cuer 0e3 kKapThl — OaHKOBCKHMI CYeT, HE IMpeIyCMaTpHUBAIOIIUK ocymiecTBiaeHue Omeparuii ¢
HCIIOJIb30BaHUEM KapThl, OTKPHITEIA Ha uMs Knnenra. bank oTkpbiBaet cieayromue Buasl CueToB 6€3 Kapr:

- B Bamore Poccuiickoii ®emeparuu: Bkiaaxg «Jlemosur COepbanka Poccum» ¢ BO3MOKHOCTBIO
OCYIIECTBJICHUSI IPUXOAHBIX U PACXOAHBIX omepauuii, Bknaj «lo BoctpeboBanus Coepbanka Poccum», Bkian
«Yuusepcansabiii Coepbanka Poccumy, Tekymmii cuer, «COeperaTenbHbIA CUeT;

- B MHOCTpaHHOH BaioTe: «COeperaTeIbHBIN CUeT.

2.62. Cuer Yuacruuka B IIporpamme - cuer, oTkpbiBaeMblii AspodoTom Yuactauky [IporpamMmer mis
ydeTa MUJTb.

2.63. Cuer yuyera Muiab — cdyer, OTKpbIBacMblii bankom J[lepxkaremo ocHOBHOH KapTbl «Aspoduory,
npeJHa3HaYeHHBIN U yyeTa MuJb.

2.64. Tenepon banka — HOMep TenedoHa Ul 3BOHKOB M3 Jt0OO0M Touku mupa: + 7 495 500-55-50; ans
3BOHKOB ¢ MOOWJIBHBIX TelehoHOB Ha Tepputopun Poccuiickoit @enepammm: 900; mist OeCIUIaTHBIX 3BOHKOB C
moObIX TenedoHoB Ha Tepputopun Poccuiickort ®eneparm: 8-800-555-55-50. B cnywyae oTmuuus Mexmy
uHpopmanueir o Temeponax B VYcmoBusax u Ha OduunuansHoM calite baHka mociegHHe HWMEIOT
MPEUMYIIECTBEHHYIO CHITY.

2.65. Texnuveckasi 3aJ0JKEHHOCTb — 3aJ0JDKEHHOCTb, OOpa30BaBINAsSCS B PE3yNbTaTe COBEPIICHUS
Omnepanuu ¢ UCNONb30BaHUEM KapThl, ee pekBU3UTOB Win NFC-kapTel Ha cymMMy, IpeBbIIIaONIyt0 PacxomHbiit
muMuT. TexHuyeckas 3a10KEHHOCTh MOXKET 00pa3oBaThes, HAIPUMED, B Pe3yJIbTaTe BOSHUKHOBEHUS KypCOBOI
pasHuLEBL, coBepiieHus Onepanyun 6e3 ABTOPU3aLUHU, TEXHUUECKOTO COOS.

2.66. TCII — ToproBo-cepBUCHOE MPEINPHUATHE, 3aKITI0YHBIIee ¢ BaHKOM T0roBOp Ha MpOBEJIeHHE PACUETOB MO
OTIepalusiM, COBEPIIAEMBIM C UCTIONb30BaHHEM OAHKOBCKUX KapT (3KBAWPHHT).

2.67. YnaneHHble KaHAJBI 00CTY:KHBAHMSA — KaHABI/ycTpoiicTBa banka, mpenqHazHaueHHBIC JIT COBEPIICHHUS
O6ankoBckux Omeparuii B cootrBeTcTBUU ¢ [loroBopom: YcrpoiictBa camoobciyxuBanus banka, Cucrema
«Co6epbank Ounnaitn», SMS-6ank (MoounbHbIi 6ank), Konraktheiii Llentp banka.

2.68. ¥Ycayra YBenomieHus mno Kapte — yciyra napopmupoBanusi KineHnra o6 ornepanusix U aBTOPH3aLUsIX
o Kapram u 0 ccyiHO# 3a10/DKEHHOCTH TI0 KPEAUTHBIM KapTaM nocpeactBoM SMS-0anka (MobunsHOTO OaHKa)
ni B MoOunbHOM TpwiiokeHnn banka mocpenctBom push-yBemomienuid. s momyueHus YBeIOMIICHUH 11O
kapre KimeHTy Heo0X0IMMO HalWyue MOAKIYeHUS MOOHIBHOTO ycTpoiicTBa K MOOWIBHOHN (TIOABHKHOM
paaunoTenedOHHON) CBs3M W/mn cetn MIHTEpHET. YBenOMIICHHUS 10 KapTe HampaBisitoTest bankoM B Bume SMS-
coobmenmit n/vinu Push-yBegomnenuii.

2.69. ¥Yuactauk [IporpaMmmel — Jiniio, 3apeructpupoBanHoe B [Iporpamme.

2.70. Cucrema «Coepoank Oniaiin» («Coepdank OHJaiiH») — aBTOMAaTH3MPOBaHHAS 3aLIUILICHHAS CHCTEMa
JMCTaHIMOHHOTO oOciykuBanust Kimmenra uepes WEB-caiiT B cetu IHTEpHET, a Taxke MOOMIIbHBIE PUIIOKEHHS
Bbanka, obecreunBaromas:

- BO3MOXKHOCTH COBepIlIeHus kineHToM Omnepanunii mo Cuetam KapT ¥ UHBIM cueTaM, OTKPBITHIM B baHke,
a Takke okazaHusa KimeHTy MHbBIX pUHAHCOBBIX yCIyT (Hajnee — yciIyrn);

- JOCTYH K uHpopMaIuu o cBonx CueTax KapT U APYTHX MPHOOPETEHHBIX OAHKOBCKHUX YCITYTax;

- BO3MOXHOCTh COBEpIICHHUS JISHCTBUI 1O mony4deHuto oT banka, popMmupoBaHHio, HarpaplieHHO B baHk
3JIEKTPOHHBIX JOKYMEHTOB (B TOM YHMCIE JUIS LIeJied 3aKiIoueHHs oroBopoB Mexay Knmentom n bankom), a
TaKXe IO MOAINMCAHUIO JIEKTPOHHBIX JTOKYMEHTOB aHaJoroM coOCTBeHHOpY4YHOM mnoamucu Knmenra (manee —
neicTBUs);

- JOCTYI K COXPaHEHHBIM KOIHSAM 3JIEKTPOHHBIX JOKYMEHTOB;

- BO3MOXKHOCTh OOMEHa TEKCTOBBIMU COOOIIEHMSIMH, (oTorpadusiMu, rpadudecKuMH H300paKEHUSIMH,
WHOH wuH(poOpMalMeld B peXUMe peaJbHOro BpeMeHH Mexny KimeHtamu, wucmonp3yomuMu MoOuIbHOE
npuinoxkenue banka, a Taroke Mexy Kimentom u barkom (manee — cepBuc JIHanomlAS).

2.71. VYcrpoiictBo camoodcayxuBanusi (YC) — OankomaT, HH(OPMAIMOHHO-TUIATEXKHBIA TEpMUHAI-
JJNIEKTPOHHBIN IMPOTPAaMMHO-TEXHUYECKHH KOMIUIEKC, TpeJHa3sHAaueHHBIA MJIs COBEpIIeHHWs 0e3 ydacTus
paborauka banka Omnepanmii Bbmauu (MpHeMa) HATUYHBIX JEHEKHBIX CPEACTB, B T.4. C HCIIOJH30BAHUEM
IUIaTEXXHBIX KapT, epeJadd pacnopsokeHuid JlepskaTesst 0 mepeuncieHun IeHexKHbIX cpeactB co Cuera Knuenra
u ap.

2.72. ®oun «Ilogapu xu3Hb» — BiiaroTBopuTeNbHbIN (HOHI MOMOIIMA JACTSIM C OHKOI'€MAaTOJOTHYECKHUMH U
WHBIMH TSDKENBIMU 3a00s1eBannaMu «Ilomgapu sKu3HbY.

145 CepBI/IC MPEAOCTABIIACTCA IPU HATTUIUHN TEXHUYECKOH BO3MOKHOCTH.
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2.73.  DJeKTPOHHBII JOKYMEHT — JOKYMEHT, COJEPIKAIIHNK B 3JIEKTPOHHOH opMe pacriopspkeHue depkaTens
banky Ha coBepmenue Onepartuii mo cuertam KimenTa win uaeIX Oniepariuii.

2.74. IVR (Interactive Voice Response) — cucremMa caMOOOCITYKUBaHUs (C TOJIOCOBBIM MEHIO), TOCTYITHAs
Knuenty npu 3Bonke B Konrtakrasiii Lientp banka, mo3osstromas Kinuenty ¢ ucnoib30BaHHEM TOHOBBIX KJIaBUII
Ha Tesie(hOHHOM ammapaTe MoIydIuTs HHPOPMAIHIO B aBTOMAaTHIECKOM pexnMe (0e3 COSTUHEHHS C OTIepaTopoM),
0o coemmHHUTBCS ¢ omeparopoMm KonrtaktHoro llenTpa banka mo Temarnke, BbIOpaHHOW KimeHToM B
TOJIOCOBOM MEHIO CHCTEMBI.

2.75. NFC-kapra — b»IeKTpOHHOE CPEJICTBO IJIaTeka, BBIMMyCKAGMOE CaMOCTOSITENbHO JlepxkareneMm c
WCTIONB30BaHNEM MOOWIBHOTO TPHIIOKEHHS, YCTAaHOBJIEHHOTO Ha MoOwmmsHOM ycTpoiictBe Jlepkarens, K
ocHOBHOU [leGeToBOl KapTe ¢ oBepApadTOM WM JOMOJHHUTENBbHOW KapTebl, KOTopoe mo3BoisieT Jepxarento
coBepmiath Omepanuu mo CueTy C HCHONB30BAaHHEM TEXHOJIOTHMH OECHpPOBOAHOW BBICOKOYACTOTHOH CBS3H
mayoro paguyca aerictust (NFC).

2.76. Push-yBemomiieHHe — TEKCTOBOE COOOLICHNE, OTIpaBiseMoe baHkoM ¢ ucrnonp3oBanueM cetu MHTEpHET
Ha MoOMIIbHOE YCTPOWCTBO C YCTAaHOBJICHHBIM Ha HeM MoOHIBHBIM MpuiiokeHueM banka.

2.77. SMS-6ank (MoOuabHblii 0aHK) — yaajJeHHBIA KaHain oOciyxuBaHus baHka, 00ecTeUMBArONIUIA
Kimentam Bo3MOXXHOCTH HarpaBiaTh B bank 3ampocsr u momy4daTth oT banka MHbopmaiimonHabie cooOmeHus B
Buge SMS-coobuiennit Ha MoOMIEHOM yCTpOMCTBE B J1000€ BpeMsi C MCIOIb30BaHUEM a0OHEHTCKOTO HOMEpa
MTOIBIDKHOW pasnoTeneOHHON CBSI3M, MPEIBAPUTENBHO 3apeTucTprupoBanHorol46 B banke ans nocryma k SMS-
6anky (MobmisHOMY OaHKY).

2.78. SMS - coobmenme — TEKCTOBOE COOOICHME, HampaBiiieMoe baHkoM Ha HoOMep (-a) MOOHMJIBHOIO
tenedona (-oB) Jlepxarens.

3. BAHKOBCKAS KAPTA

3.1.  Kapra sBnsercs cooctBeHHOCTRIO banka u BbImaetcs JleprkaTento Bo BpeMeHHOE TT0JIh30BaHME.

3.2.  bask mmeer mpaBo 0TKa3aTh 0e3 0OBSCHEHHsSI MPUYMH B BBHIITYCKE, MIEPEBBITYCKE, AKTHBAIIMA WIH BbIIaYe
KapThl. baHk He BBIMyCKaeT KapThl JUIaM, KOTOPbIE MPU3HAHBI OAHKPOTAMH, MM B OTHOILICHHN KOTOPBIX BEIETCS
JeNio 0 0aHKPOTCTBE B COOTBETCTBUHU ¢ DenmepanbHbiM 3aKOHOM OT 26.10.2002 Nel27 «O HECOCTOATEIBHOCTH
(baHKpOTCTBE).

3.3. baHk He OCymIecTBIAET BBHIMYCK, MEPEBHINYCK, AKTHBAIMIO W BBAAYy KapT (U3WYECKUM JIHAIAM, YbH
JIAHHBIC COBMAJIAIOT C JAHHBIMH JIHII, BKIIFOYCHHBIX B MEPEUCHb OpraHu3alnil U QU3NYECKUX JINL, B OTHOIICHHH
KOTOPBIX WMEIOTCSI CBEJEHHUSI 00 WX MPHYACTHOCTH K DKCTPEMHUCTCKOW NEATENFHOCTH WU TEPPOPU3MY, HIIH
JAHHBIMHU JIUI], B OTHOIIEHUH KOTOPHIX MEKBEIOMCTBEHHBIM KOOPAMHAIMOHHBIM OPTaHOM, OCYIIECTBIISIOIINM
(YHKIMU 10 TPOTHBOACHCTBHIO (UHAHCHPOBAHUIO TEPPOPH3MA, MPHHATO pEHIEHHE O 3aMOpaKWBAHHU
(6moKMpOBaHNM) IEHEKHBIX CPEJICTB WIM MHOT'O UMYIIIECTBA.

3.4.  [epxaTtemb MOXXET HCIIONB30BaTh KapTy [UIsl OIDIaThl TOBapOB W YCIYT B TOPTOBO—CEPBHCHBIX
NPeNpUsITUsIX, BKIoYas MHTEpHET, MoiydeHUs/BHECEHUsS HaMYHBIX JICHEXKHBIX cpeAcTB Ha CueT KapTel B
[lonpaznenenmsix baHka, B Jpyrux KpeIWTHBIX OpraHU3alusaX, dYepe3 YCTPOWCTBA CaMOOOCTYKHBaHHS,
TIOTyYCHHs JCHEKHBIX CPEICTB B TOPTOBO-CEPBHUCHBIX NPEANPUATHAX '/ MONYHEHHS IEHEKHBIX CPEICTB TPHU
oIJiaTe IMOKYNKH B TOPTOBO-CEPBUCHBIX TPEANPUITHAX , a TaKKe COBEPIIEHUS omnepanuii depe3 Y aleHHbIS
KaHanbel oOcmyxuBaHus. Ormnepanuyd BO3MOXHBI TPH HaJHMYUM B MECT€ UX COBEPIUICHHA JIOTOTHIA
COOTBETCTBYIOIIEH ILIATEXKHOH cHCTeMbl, HHpopMmamuu o upueme NFC-kapr, QR-koma bamka'® wmm
nH(pOpMAIUM O BO3MOXKHOCTH coBepmieHns Onepanuii ¢ HWCHOJIb30BaHWMEM bHOMETPHUYEeCKOro MeToja
WACHTH(QHUKAINY. Bbliada HAIMYHBIX ICHEKHBIX CPEJICTB/ BblIada HATMYHBIX JEHEXKHBIX CPEJICTB OJHOBPEMEHHO
C OTJIaTOM TOBAPOB U YCIYT BO3MOKHA B TOPIrOBO—CEPBHUCHBIX MPENNPHUATHIX PU HAIWYUH B MECTE COBEPIICHUS
orepanyu UHPOPMAIMH O BO3MOXKHOCTH BBIJJAYM HAJMYHBIX JIEHEKHBIX CPEICTB/ BBIIaYM HATMYHBIX JEHEKHBIX
CpE/CTB C OIUIaTOM MOKYIKH B MpejiesiaX JIMMUTOB, yCTAaHOBJIEHHBIX Tapudamu.

3.5.  Jlns coepmienust Oneparnmu ¢ ucroib3oBanueM bruomerprudeckoro Metoza uaeHTudukanum Jepxareinto
HEOOXOIMMO CaMOCTOSITENIbHO MPOMTH perucTpauuio ornedatka nansna pykw/ suna B TCII Ha ycrpoiicTse,
OCHAII[EHHOM GHOMETPHUYECKHM CEHCOPOM, ITyTeM CKAHHPOBAHHS OTIIEUaTKa nanbia’ > pyku/ numna Jlepxarens, a
TaKXKe Ha3HAuYeHWsS MUPPOBOTO KOJA, UCIOJIB3YEMOTo B KadecTBe AHanora coOOCTBEHHOPYYHOW TOAINMUCH IPH
noaTBepkaeHnn  Onepauuu. Peructpaumst oTnevarka majbpla/ JMLIA HPOM3BOAMTCS TPU  YCIOBUH
npeaBapuTenbHOro mnpenoctaBneHus J[lepkarenem banky corynacust Ha o00pabotky ero buomerpudecknx

146 Jlns perucpammn HoMepa MOGHITEHOTO TenedOHa HeoGX0IMMO NoaTh B BaHK 3asBieHHe.

Y7 [Ipy HaMHMYMK TEXHUYECKOH BO3MOKHOCTHL

1% TTpu HanMYMK TEXHIYECKOH BO3MOYKHOCTH.

Y Ommara toBapos u yciyr B TCII ¢ ucnons3oBanneMm QR-koza ocymectsisiercst yepe3 MobuinbHoe npuioxkenne banka.
150 IManerr pyku, oTmeuaTok KOTOPOro GyeT OTCKAHMPOBAH, onpeaeisercs JlepikaTeneM caMOCTOSTEBHO.
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MEePCOHAIIbHBIX naHHBIX L Perucrparus nmima Jlepkarens mpou3BOIUTCS NIPH HAJTUYHH CBEICHHUHA 0 HEM B 0aze
nanHbIX banka. Perucrparms ornedarka manblia/ JIMna Mpou3BOANUTCS JlepkaTeneM B MOMEHT OIUIaThl TOBAapOB U
yeiyr B TCII u cunTaeTcs 3aBeplIeHHON B clydae YCIEIIHOM omiaTel ToBapoB U yciyr B TCII, coBepuieHHOl ¢
WCIIOJIb30BaHUEM KapTHI.

B pamkax peructpanuu oTnedarka najibla/ JUa K OTCKAHHPOBAaHHOMY OTIEYaTKy IHajblia/ JIUIY MOXET OBbITh

MPUKPCIUICHA TOJBLKO OAHA KapTa.

Otnevatok Tmajblla/ JIUIO, 3apeTHCTPUPOBAHHBIN(OC) W TPHKPEIUICHHBIA(0E) K KapTe, HE MOXET OBITH
WCIIOJIb30BaH(0) MPHU PETUCTPALIUU APYTON KapThI.

B cmywae ecnu [lepkatens 3a0puT Ha3HAYEHHBIA UM IUGPOBON KOA, TO IS BO30OHOBJICHHS BO3MOXKHOCTH
coepiiath Onepalid C HCIOJIB30BAHUEM bBHOMETPHUYECKOr0 METO/Aa HUIACHTU(UKANMH €My HEe00X0IuMO
MMOBTOPHO TpoiTu porienypy perucrpanuu B TCIL.

[Ipu mepeBbimycke KapThl A JanbHeimiero cosepiieHus Onepanuii ¢ HUCMONb30BaHUEM bromMerpudeckoro
MeToj1a uaeHTHUKAIH [lepxaTens T0onKeH MOBTOPHO Ipoiith mporeaypy perucrpanud B TCIL.

3.6.  IlomyueHune HaMUYHBIX NEHEXHBIX CpeAcTB co Cuera KapThl OCYLIECTBISETCS C NPEABSIBICHUEM KapThl,
3a UCKJIF0UeHueM cirydaeB, korna Kmment/IIpencrasutens obpamaercs B [logpaznenenns banka 3a nmoxydenneM
HaJIMYHBIX JIEHEXKHBIX CPEICTB B cClydasx yTpaTel KapTel KiumeHToMm, 3axBaTta KapThl YCTpOHCTBOM
caMo00CTyKHBaHHUs, OJIOKMPOBKOH KapThl Mo mojo3peHrto B Kommpomeranuu npu coBepuiennu Ornepanun
KnueHToM, TeXHHYECKOW HEHCHPABHOCTBIO KapTbl, MCTEUEHHEM CpOKa €€ NEeWCTBHs, a TaKkKe B CIydasx,
MPEyCMOTPEHHBIX IEUCTBYIOLIMM 3aKOHOJATENbCTBOM Poccuiickoit @eaepanuu. 1o AOMOTHUTENBHBIM KapTam
BbIIaya HaJMYHBIX JEHEXKHBIX cpeAcTB B [loapasnenenun banka ocymiecTBiaseTcsl TOIBKO NMPHU NMPEeabsSBICHUN
KapThl.

3.7.  Kiument/ [Ipencrasurens BupaBe oopatutbes B Ilogpaznenenne banka mo mecty BeneHust Cyera KapThI ©
LENBI0 BBITycKa J[OMONHUTENBHON KapThl TAaKoro ke Bujaa, uTo M OCHOBHas KapTa, C YU4E€TOM OCOOCHHOCTEH
BBIITyCKa U O0CITYKHBAaHUS OTIEIBHBIX BUIOB KapT, YKa3aHHbIX B pa3aeie 14 OOmux yciaoBuii.

3.8.  B3umaHume KOMHCCHMH 3a TOJOBOE OOCIyXXHMBAaHHE KapThl 3a IEPBBIH T0J OCYLIECTBISIETCS MOCIE
npoBeneHust Jlepxkarenem mnepBoit Omepanuy/ 3a4vclieHHs TEHEKHBIX CPEJCTB Ha KapTy B COOTBETCTBHH C
Tapudamu, neicTByOIIMMH Ha JaTy 3akiodeHus: JloroBopa, W jganee B TEUGHHE MecsIa, CIEIYIOIIETro 3a
MecsIeM 3akioueHnst JloroBopa 3a KakIOpld CIEIYIOIIHNA TOJl OOCITYXKHBAHHS B COOTBETCTBHH ¢ Tapudamu,
NeWCTBYIOUIMMH Ha AaTy CIIMCAHUS KOMHCCHH 332 OYePEIHON IO/l OOCIYKUBAHUS KapThl.

3.9. B cmyuae mpekpalieHusl BBITYCKa/TIePEBBITYCKa KapT COOTBETCTBYIOIIETO BHJia baHk ocTapmsier 3a coboit
MPaBO IpH MEPEBBINTYCKE (OYEPETHOM U IOCPOUHOM) BBIITYCTUTH Jlepxarento kapTy nHoro Buga. B stom ciydae
bank nndopmupyer epxaresnst 06 n3MEHEHNH BUa KapThl CIIOCOOaMU U B CPOKH, ycTaHOBIEeHHbIE 11.1.4 O0mux
ycnoBuii. B ciryuae mepeBblTycka KapThl Ha KapTy MHOTO BHJa B3UMaHWE KOMHUCCHH 3a TOI0BOE 00CTYy)KHBaHHUE
OCYIIECTBIISIETCA B TEUEHHE Mecslla, CIEIYyIOIIEero 3a MeCALleM BBIMyCKa HOBOW KapThl, 3a KaXKIbI TOJ
00CITy>)KUBaHUSI B COOTBETCTBUH ¢ Tapudamu, IeHCTBYIOIIMMH Ha JaTy CIIUCAHUS KOMHCCHH 32 OYEpPEIHOU IO
00CITy>)KUBaHHS KAPTHI.

3.10. bBank BOpaBe IMEpeBHINYyCKaTh KapThl, paHee BBINYIICHHbIE 03 BO3MOXKHOCTH COBEPILICHHS
BeckonTakTHBIX Oniepanuii, Ha KapThl, MOAAEPKUBAIOIINE cOBEPIIEHNE becKOHTakTHBIX Onepannil.

3.11. bask BmpaBe B JI0001 MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO M3MEHATh Habop Onepauunii, yBe1OMUB
JepkaTensi 0 TaKMX M3MEHEHHSX CIIOCOOaMHU M B CPOKH, ycraHOBiIeHHBIE 1.1.4 O0mux ycnosuii. [IpoBeaenue
Omnepaunii, npenycMOTpeHHbIX JlOroBOpOM, MOKET OBITH OIPaHMYEHO B YCTPOMCTBaX €aMOOOCITY>KMBaHHUS
IOPYTHX KPEAUTHBIX OpraHU3alni.

3.12. Kapra aelcTByeT J0 MOCIETHET0 JHS MecsIa, YKa3aHHOTO Ha JIMIIEBOW CTOPOHE KapThl, BKIFOUUTEIBHO.
3ampeniaeTcss HMCIOJB30BaHWE KapThl (€€ PEKBU3WTOB) C HCTEKIIMM CPOKOM JeWcTBUSA. baHK He Hecer
OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE ITOSTyueHHe [lepaxaTeneM KapThl, BBITYIIEHHOW HA HOBBIM CPOK JEHCTBHS.
3.13. PacuerHble (pacyeTHO-KacCOBBIE) JOKYMEHTHI, 0popMIiIsieMble TIpH coBepiieHnd Onepaiuii, MOryT ObITh
MOJITMCaHbl COOCTBEHHOPYYHOH MOANUCHI0 [lepikaTtensi KapThl JIMOO aHAJIOTOM COOCTBEHHOPYYHOW MOAINMUCH
Hepxatens (IIMH, ognopa3zoBbiM mapoisieM, HU(POBBIM KOJIOM, MCIOIb3YEMBbIM IPH HPOBEACHUU OINEpaluu C
npuMeHeHneM buomeTpuueckoro MeTofa HICHTU(HUKAINK), JTUOO0 COCTaBIIEHBI C HCIOJIB30BAaHUEM PEKBH3HTOB

51 Cornacue Ha 006paboTKy bromeTprueckux nepcoHaIbHBIX AaHHBIX MOXKET ObITh mpenocrasieHo Jepxatenem B [loapaznenenun banka
WY TIPY HAJIMIHMY TeXHUIECKoi Bo3MoxkHOCTH B Cructeme «Coepbank Onmain» mwim Y cTpoiicTBe camooOcmykuBanus banka.
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KapThl (HOMepa KapThl). PacueTHO—KacCcOBbIE TOKYMEHTHI, ITOANMCAHHBIE WM COCTABJICHHbBIE YKa3aHHBIMU BEIIIIE
crocobamu, SIBIAIOTCS HAJIEKAIUM TTOATBEPKICHUEM TOTO, YTO paclopspKeHHe Ha mpoBedeHne Omnepaiuu 1mo
CueTty KapThl COCTABIEHO U MOANMCAHO [lepkaTenem.

[opsimox odopmiieHHs pacdeTHBIX (pacyeTHO—KAacCOBBIX) MNOKYMEHTOB MpU coBepuieHnd Onepanuid c

ncnonszoBanreM NFC-kapTsl, ornpenener B paznene 14 O0mux ycioBHid.

3.14. Jlepxarenb 00s3yeTcsi COXpaHATh BCe MOKYMEHTHI o OmneparysM ¢ KapTod B TeUCHHE O-TH MECSIEB C

natel coBepiueHuss Onepanyy U IpefoCcTaBIATh UX B baHK 110 nepBoMy TpeOOBaHUIO B yKa3aHHbIC baHKOM CpoKH

JUTS TTOITBEPIKCHUSI IPAaBOMEPHOCTH coBeplIeHHs Onepaluy Win A7 yperyIupoBaHus CIIOPHBIX CUTYaIH.

3.15.  [epxatens 00s3yeTcs:

- He coobmars [IMH, KorTponsayro nadopmanmto, kox knueHTta, Jlorun (MnenTudukaTop moirp30BaTens),

[ToctosHABII/OAHOPA30BEI Taponu, Hapoils MOOWIBHOTO YyCTPOWCTBA, B MAMSITH KOTOPOTO COXpPaHEHBI

PexBusutet NFC-kapTbl, 1udpoBoil Koa, HCHONb3YyEeMBIH MPH NPOBEACHUM OMNEpalid C MOPUMEHEHHUEM

BbuomeTpudeckoro Merona uaeHTU(GUKAIINN, HE TepenaBaTh KapTy (ee pekBH3UTHI), MOOMIBHOE yCTPONCTBO, B

MMaMATH KOTOporo coxpaHeHbl PekBmsutbl NFC-kaptel, s coBeprieHus Omnepanwii TPETEUMH JTUIIAMH,

NpeanpUHUMaTh HEeOOXOAWMBIE MeEphl AJsl TPEAOTBpAIlCHHS YTpaTbl, MOBPEKICHHS, XHILICHUS KapTehl,

MoOHUIBEHOTO YCTPOKCTBA, B MaMsITH KOTOporo coxpaHensl PexBuzntsl NFC-kapThr;

- HECTU OTBETCTBEHHOCTH Mo Omepauusim, COBEPLICHHBIM C HCIOJb30BaHWEM bromMerpuieckoro meroza

uaeHtuukanmu, u OnepanusiM, coBepiieHHbIM ¢ wucnoib3oBanueMm [IMH, Jlormna (Mpentudukaropa

nonb3oBatesisi) W [locrossHHOro/OAHOpPa30BOrO  mMapoiielf, KoAOB, CHOPMHUPOBAHHBIX HA OCHOBAaHUH

OuomeTpudecKuX NaHHBIX JleprkaTens KapThl W/WIM IpU BBEICHUM Napoist MOOMIBHOTO YCTPONCTBA, B MAMSITH

Kotoporo coxpaHeHbl PexBu3utsl NFC-kapThl;

- He coBepmiate Omnepaluy ¢ HCMOJb30BaHUEM PEKBU3UTOB KapThl IMOCie ee claud B baHk mnm mocie

HCTEYEHHUS CPOKA ee JeHCTBHSL, a TAKXKE KapThl, 3asBICHHON KaK yTpaueHHAs;

- He no3aHee pabouero AHs, CIEAYIOIIETro 3a JTHEM BO30Y)KICHHS MPOU3BOJICTBA IO Jely O OaHKPOTCTBE B

cootBercTBuU ¢ DenepanbHbiM 3aKOHOM OT 26.10.2002 r. Nel27-®3 «O HecocTosTENBHOCTH (OaHKPOTCTBE)

MMCBMEHHO YBEOMUTH 00 3TOM baHk Mo MecTy BeieHus cueTa KapThl.

3.16. Ecmm wndopmamms o IIMH, mudpoBom kome, wucmompdyeMoMm mpu mpoBedeHmn Orepanun ¢

npUMeHeHneM bruoMeTpudeckoro Merojia MACHTH(PHKALWK, M PEKBU3UTaX KapThl CTalla JOCTYMHON TPETHUM

JUIaM, a TaKke B Clydae BO3HUKHOBEHHS pUCKAa HECAHKIMOHMPOBAHHOTO HCIOJIB30BaHMS KapThl, PEKBU3UTOB

kaptel, [IMH-koma Jlepxarens HODKEH HEMEMIEHHO coo0muTs 06 3ToM B baHk 1o TenedoHam, yka3aHHBIM B

[Namsatke [epxatens. [ns manpHEWIEro WCIONB30BaHUS KapThl HEOOXOIWMO TIEPEBBITYCTHTH KapTy B

COOTBETCTBHHU C 11.3.25.

3.17. B cunyuae yrpathbl KapThl [lepkaTenb H0/DKEH HEMEUICHHO BBITIOJHUTH OJHO M3 CICAYIONIUX JICHCTBHIA,

HEOOXOIUMBIX 17151 BIIOKMPOBKM KapThI:

- Coo0muth 00 yrpaTte Kapthl B bank mo TenedoHam, ykasanueiM B [lamstke Jlepkartens, u clieoBaTh

MOJIyY€HHBIM HMHCTPYKLHUSAM. YBeZoMieHue JlepkaTenss cyUTaeTcss IOJyY€HHBIM B MOMEHT 3aBEpIICHHUS

tenedoHHOro pasrosopa ¢ oneparopom Konrtakrnoro Llentpa banka, B xone kotoporo [lepkarens nmpeaocTaBuil

BCIO HEOOXOAMMYIO HH(OPMALUIO JUTS BBIITOJTHEHUS! BIIOKUPOBKH KapThl.

- O6patutses anuno B [loapasaenenue banka.

- Ecim nmnst xapTel 3aperucTpupoBaH HOMep MoOOwmibHOro TtenedoHa it goctynma k SMS-Oanky

(MoOwipHOMYy OaHKy) — BBIOJHHUTH ICHCTBHUS, HE0OXOoAuMble sl BIOKHPOBKM KapThl B COOTBETCTBHU C

PyKkoBOJCTBOM 110 HMCIIOJIBL30BaHMIO MOOMIIBHOTO YCTPOHCTBA B paMkax SMS-6anka (MoOuibHOTro 0aHKa).

- [Mpu Hamuumu npoctyna B cucteMy «COepOank OHaliH» BBIMOIHUTH JEHCTBUS, HEOOXOIUMBIE JUIS

BbnokupoBku KapThl B COOTBETCTBUH ¢ PykoBOACTBOM 10 Mcmonb30BaHuI0 «CoepOoank OHIainy.

3.18. KimeHT HeceT OTBETCTBEHHOCTh 3a Bce Orepanuu, COBEpIIEHHBIE IO MOMEHTa ToixydeHus baHkom

yBeIIOMJICHHUsI 00 yTpare KapThl B COOTBETCTBUU ¢ 11.3.17 OO0mmX ycIoBHH.

3.19. bank HeceT OTBETCTBEHHOCTH NO OmnepanusM, COBEpIICHHBIM IIOCIE TONXydeHus oT Jlepxarens

yBeZOMIICHHS 00 yTpare KapThl B COOTBETCTBUHU C 11.3.12 O0mux ycioBwuid.

3.20. B cnyuae comepmienus Omepaunun 0e3 corjacus Jepxkarens, [lepxkarenb JO0JDKEH NPOU3BECTH

CJeyIOLIUE AEUCTBUS:

3.20.1. CoobmuTh 0 HecaHKuuoHupoBaHHoW Omepanuu B bank mo Tenedonam, ykazaHHeIM B [lamsrke
Hepxatens B Haubosiee paHHUH U3 CIIEAYIOIIUX CPOKOB:

- HE TO3/Hee IHS, CIAETYyIOMero 3a JHeM monyueHus oT banka SMS-coobmienns/ Push-yBegommeHust o
cosepuieHnn Oneparuy;
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- HE M037Hee 8-T0 KaJleHIapHOro AHA ¢ AaThl OTyeTa, CoAeprKallero HeCaHKIIMOHUPOBaHHYIO JlepikaTenem

Omneparturo.

3.20.2. Tlocne yBemominenuss banka o coBeplieHHMHM HECAHKUIMOHUpOBaHHOW Omnepanuu mo TenedoHy, MoaaTh
MUCbMEHHOE 3asiBIICHHE O PETEH3MH, HO HE MO3/IHEE CPOKOB, yKa3aHHBIX B 11.6.8 O0mux ycnoBuil.

3.21. baHk MMeeT IpaBO OCYIIECTBUTH BIOKMPOBKY KapThl mocie momydeHus ot Jlepxkatens nHpopManuu o

coBepmennu Omneparun 6e3 cornacus Jlepxkarens B cootBeTcTBUHM ¢ 11.3.20 O0MHMX yCIoBUH.

3.22. baHK HeceT OTBETCTBEHHOCTh Mo Ormepanyuu, B TOM YHCIIE COBEpPIICHHOH 10 MOMEHTa HampaBieHHS

Jlepxatenem yBeZOMIICHUs B cOOTBeTCcTBUM ¢ 11.3.17 O0mumx ycnoBui, ecnu Jlepkatensb yBeJoMWI baHk o Tom,

yro Omnepanus npoBeleHa 0e3 ero cornacusi B coorBeTrcTBuu ¢ 11.3.20 OOmMMX yclnoBUH, 3a HCKIIOYCHUEM

ciryyaeB, korga epxkatens Hapymmn O6mue ycnoBust u/uinn TpedoBanust [lamsarku [epikaTtens, 4To HOBIEKIIO

coBepenne Omnepanun 6e3 cornacust lepkarens.

3.23. baHK nmeeT ImpaBo MPHOCTAHOBHUTH MTpoBeeHne Oneparuii Uit TPOBEPKU X MPABOMEPHOCTH.

3.24. llpu oOHapyXKCHHUHU KapThl, paHee 3asABICHHON Kak yTpaueHHas, JlepikaTelb He3aMEIJIUTEIbHO JOJDKCH

uHpopMupoBaTh 00 3ToM baHK 1 BepHYTh KapTy B baHk.

3.25. Kapra MoxeT OBbITb MEPEBBINYyNICHA O HUCTEYCHUS €€ CPOKa NEHCTBUS (JOCPOYHBIA TEpPEBBIMTYCK) Ha

OCHOBaHUM 3asBJI€HNUS, 0(OPMIIEHHOTO:

- Hepxatenem OcHOBHOM kapThl B moapasneneHun banka, uepe3 Konraktueiii Llentp banka u Cuctemy

«C6epbank OHmait» 2,

- IIpencraButenem B [loapasnenenuun banka no mecty Benenust Cuera KapThl.

Komuccus 3a I[OCpO‘IHBII\/'I IMEPEBLIITYCK KAaPThI CIIMCBIBACTCA CO Cuera KapTbl B COOTBECTCTBUU C HeﬁCTBYIOHlHMH

Ha jarty criucanus Tapudamu. baHk BripaBe mepeBhITYCTUTH KapTy HA HOBBIM CPOK JEHCTBHS.

3.26. Jlepxarenb OCHOBHOHM KapThl JOJDKEH BEPHYTh KapTy B baHk (OCHOBHYIO W JIONOJNHHUTENBHBIC (IIPH
HaJTU9HH)):

- IpY NoJave 3asiBJICHNUs Ha IEPEBBINTYCK KapThl (OCHOBHOM MJIM OTIOJHUTENBHON) 10 HCTEUYEHHS €€ CpoKa
neiicTBUs (3a UCKITIOUEHUEM CIy4asi yTpaThl KapThl);

- no TpeboBanuio baHka He mo3mHee MATH padOYMX JAHEW C JaThl MOJy4eHHUs yBenomiieHus oT baHka o
BO3BPATE KapThl.

3.27. baHk BpaBe OCYHIECTBUTH OUEPEIHOM MEPEBBITYCK KapThl B ciyvae, eciiu Jepxarens OCHOBHON KapThl/
[IpencraButens He yBenomm bank 3a 60 (mecTbaecsaT) KaJeHAApHBIX JHEH 0 UCTeUeHHs cpoKa JeHCTBUS KapThl
00 OTKaze OT ee WCHONb30BaHWA B coOTBeTcTBHHM C 1.3.29 OOmux yciosuid. [lpm orkaze Jlepkarems ot
MOJTYYEHUS EPEBBITYIICHHOW KapThl, KOMHCCUH U IUIAThl, IpeaycMoTpernble Tapudamu u yradensnsle banky,
HE BO3BPAIAIOTCS.

3.28. bBaHK mMeeT mpaBO HE MEPEBHIMYCKATh KApTy MO0 UCTEYCHHUH CPOKa €€ JEHCTBUs NPU OJHOBPEMEHHOM
BBITOJIHEHUH CJIETYIOIINX YCIIOBHA:

- orcyrctBue Omepanuii B TedueHue 3 (Tpex) MeCsAIEeB MOApsA 3a mociennue 6 (IIecTh) MECSIICB,
MIpeIIECTBYIOIINE MEPEBBITYCKY KapThl;

- PacxonHplli JMMUT TO KapTe B pa3Mepe COOCTBEHHBIX cpencTB KimeHTa Ha Jaty mepeBblIIycKa
cocraBiser MmeHee 1000 (ogHOM ThICSYM) pyOIEi.

3.29. Ilpu orTkasze OT JajibHEHINIErO MCIOJIB30BaHUS KapThl KiMeHT 00s3aH MoJaTh MUCbMEHHOE 3asBJIICHUE B
Ilogpaznenenne banka mo mecty Bemenus Cuera, BEpHYTh KapTy M JONOJHUTENbHBIC KapThl (MIPH HAIMYNH)
noracuts cyMmbl OOIIed 3al0DKEHHOCTH IO KapTe Ha JaTy MOTamleHusi, TeXHHYeCKOW 3aJ0JDKEHHOCTH U
KOMUCCHH U TIIaT, IpeLyCcMOTPEHHBIX Tapudamu (IpH HATMYNAN TaKUX 33JJ0JDKEHHOCTEH ).

3.30. [nst ocyuiecTBICHHS KOHTPOJIS 3a PAcXOJOBAaHUEM CPEJACTB IO KapTe (B T.4. MO JIOMOJHUTEIbHBIM
kapram) JlepkaTenb ocHOBHOM KaptTel/ llpenctaBuresns mMoxeT monath B baHk 3asiBiieHHE Ha yCTaHOBJICHHE
JIMMUTOB ¥ OrpaHUYEHUl B cooTBeTCTBUM ¢ [TamsTkoit [depxarens.

3.31. bBaHk uMeeT NpaBO yCTaHABIMBATh JUMHTHI Ha MpoBeleHue Onepanuii ¢ yBegoMieHueM Jlepxkarerns
OCHOBHOM KapThl B OTueTe 1/UiH mmyTeM pazmenienns nadopmanuu Ha OpunnansHoM caiite banka.

3.32. bank umeet npaBo npu HapymeHnu Kinentom JloroBopa uiau npu BOSHHKHOBEHHWH CUTYallMH, KOTOpas
MOXET TOBJIeYh 3a co00i yiep0 mis banka ninu Knmenrta, mnbo HapyleHre AeHCTBYIOMIETO 3aKOHOATEIbCTBA
Poccuiickoit @enepannu:

- OCYILIECTBUTH BIIOKMPOBKY KapThl, a TaKKe MPUHUMATh MEPHI JJIS €€ UIbATHS;

- MPUOCTAHOBUTH HJIM TPEKPaTHTh IpOBeJeHHe pacxonubix Omepamuii mo kapre (C CcoXpaHEHHEM
BO3MOKHOCTH TIpoBezieHnsa Oneparuii monoaHerns CueTa KapThl).

152 o
5 HpH HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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3.33. B ciyuasx, ycTaHOBIEHHBIX 3aKOHOAATeIbCTBOM Poccuiickoit @enepanuu, bank BrnpaBe moTpeboBaTh
JOCPOYHOU OTIaThl OcTaBmieiicss cymMMbl OCHOBHOTO [0JITa BMECTE C MPUYUTAIOMIMMHUCS MPOLEHTAMU 3a
MOJIb30BaHUE KPEAUTOM, CyMMBl TEXHMYECKOW 3aJI0JKEHHOCTH, KOMHCCHH, TpPEeAyCMOTpPeHHBIX Tapudamu, u
BO3BpaTa OCHOBHOHM M BCEX JIOMOJIHUTENBHBIX KapT, BHIMYIICHHbIX K CueTy, HanpaBuB KiHEHTYy NmUChMEHHOE
YBEZOMJICHHE TIOCPEICTBOM ITOYTOBOH CBSI3M 1O a/ipecy, ykazanHoMy KimeHTom B 3asBIeHHM.

3.34. Tlpu npoBesieHHH ABTOpH3AIMK B MOMEHT coBepineHus Onepanun bank ymenbIinaeT Pacxo Hbpiil TuMUT
o kapte Ha cyMmy Onepanuu (B T.4. Ha CyMMY B3UMaeMO IIaThl 3a coBepiueHne Onepanuy B COOTBETCTBUH C
Tapudamu, nefictByromumu Ha gaty coBepmenus: Oneparum). [Ipu coBepmennn Onepanuy B BATIOTE, OTIUIHON
ot BamoThl Cyera KapThl, yMeHbIIeHHEe PacxogHOro JMMMHTA MO KapTe MPOM3BOAUTCS HA cymmy Ormepanud,
nepecunTaHHOM B BamoTy CueTa KapThl B COOTBETCTBMH ¢ Tapubamm mo kypcy bamka'™ m/umm xypcy
TJIATeKHOW CUCTEMBI, ICHCTBYIONIEMY Ha MOMEHT ABTOopu3anuu. [Ipu He MOCTYIUICHUH TUIATEXKHBIX JOKYMEHTOB
o Onepanyu B TeueHue 20 (ABaamaTy) JHEH ¢ maTtel ABTOopu3annu bank BoccTaHaBIMBaeT PacXoMHBIN TUMUT Ha
cymmy Omnepariyi (B T.4. HA CyMMy B3UMaeMO# IUIaThl 3a coBepiueHue Onepanun).

3.35. baHk mMmeeT mpaBo MpY HEUCIIOJHEHWW WM HEHa/JIeXalleM HcrnoiHeHnHn KineHToM 00s3aTeNbCTB Mo
orate OO0l 3a0KEHHOCTH M HATMYUH POCPOUCHHO 3aI0/DKEHHOCTH 110 KapTe 6e3 yBemomienus Kimenra:
- MopydyaTh TPETHUM JIMIIaM Ha OCHOBAHWW areHTCKUX WM WHBIX JOTOBOPOB, 3aKIIOYCHHBIX baHKOM ¢
TPETHUMH JIMIIAMHU, OCYIIECTBJIATH JCWCTBUS, HANpaBICHHbIC Ha TorameHue KIMEeHTOM MpOCpPOYCHHOM
3aJI0JDKEHHOCTH I10 KapTe;

- MPEIOCTAaBIIATh TPETbUM JIUI[AM B COOTBETCTBHU C YCIOBUSIMH AareHTCKHX WM HWHBIX JOTOBOPOB
WHPOPMALIMIO U JTOKYMEHTHI, TIOATBEpKAatonme npaBa banka mo JloroBopy, B TOM 4Hcie O MpeAOCTaBICHUH
Kmuenty Jlumura oBeprapadra mo kapte, pazmepe 3amoibkeHHocTH KimeHTa mo kapre, ycnoBusx Jorosopa, a
Takke HHPopManumo o [lepxaTerne, B TOM YHCIIE COACPKAIIYIO €ro MepCOHAFHBIC TaHHBIE.

3.36. bank nmeer npaBo TpeboBath y [epkarens npeabsBIeHUS JOKYMEHTA, YAOCTOBEPSIOUIETO JINYHOCTD, B
CilydasaX, YCTaHOBJICHHBLIX BHyTpH6aHKOBCKI/IMI/I ImpaBujiaMy, a TaKXC IIPpU BO3HHKHOBCHUH COMHEHHUH B
MTPaBOMEPHOCTH HCITONE30BAaHMUS KapThI.

4. CYET

4.1. Hnst orpaxkenns Onepanuit bank otkpeiBaeT kiueHTy CUeT KapThl B BAIIIOTE, BRIOPAHHON KIMEHTOM.

4.2.  baHK OCYyIIECTBISIET 3auyUCICHHE ICHEXKHBIX CPEACTB, MocTynamoummx Ha Cder, He MO3QHEE IHS,
CJICAYIOILET0 3a JHEM IIOCTYILICHUS B baHK COOTBETCTBYIOLIETO IUIATEKHOIO JOKYMEHTA.

4.3.  llpu ocymiecTBIeHUHU NEPEBOJA ACHEKHBIX CPEACTB MOKUCK MOIydaTelsl JCHEKHbBIX CPEICTB MOXKET OBITH
OCYILIECTBICH IO HOMepy MoOmnbHoro tenedona. Ilpum Hammuumm y Kimenrta Heckonbkux CUeToB Kapt
3a4MCIIEHUE CPEJCTB 10 IEPEBOJLY OCYLIECTBIIAETCS Ha!

- Cuer xaptsl Kinenta, ycranosnennsiii Kimnentom'™ B kadecTBe mpuopuTeTHOro, 6o

- Cuert kaptel Knmuenra no ycmotpenuto banka.

44. B cnyvae nocrymienus Brimumater Ha Cuer kapTel Visa/Mastercard/Maestro bank nposepsier Hanuuue y
Knuenta Ha MomeHT mnoctyruienus Beimmater Cuera kapTsl Mup, OTKPBITOTO B BajJiOTe IOCTYHMHUBIIEH
Boiiatel ™. [Ipy ero Hanmuumu BaHK 3aumciiseT HOCTYNHUBIINE JEHEXHbIe cpencTa Ha Cuer kapTel Mup. [pu
Hanuuuu y KireHra Ha MOMEHT 3auMcieHus Heckonbkux CueToB kapT Mup, bank 3auncnser cpencrsa Ha Cuer
KapTel MHp, OTKpHITHI ¢ Oonee mo3mHeil nmatoll. [Ipu orcyrctBum y Knuenra Cuera kaptel Mup, bank
npoBepsieT Hannuue y KimeHTa Ha MOMeHT moctymiieHus Beimaater Cuera 6€3 KapTbl, OTKPBITOIO B BaJllOTE
nocrynuBiueii Bemnatel. Ilpu ero nHamumumm 3aumcnser noctynuBuyto Beimnaty va Cuer 6e3 kaptel. Ilpu
Hanmunn y Kimenta Ha MOMeHT 3auuciieHus Heckonbkux CueToB 0e3 kapTel, bank 3auncinser cpencrea Ha Cuer
0e3 KapThl, OTKPBITHIH ¢ 0OJIee MMO3AHEH AaTOM.

[Ipu orcyrcTBum y Knnenra Ha MoMeHT noctyiuienus: Beimunater Cuera kaptel Mup u Cuera 6e3 kapTsl, bank He
mo3aHee paboyero JHs, CIEAYIOIIEro 3a JHEM IMOCTyIUieHus Brlmuiatel, oTkpeiBaeT KimeHTy Tekymiuil cyeT B
Bamote Poccuiickoit @enepauun uinm coeperaTeabHbIA CYeT B MHOCTPAHHON BaIIOTE, B 3aBUCHMOCTH OT BaJIFOTHI,

B KOTOpOﬁ IOCTyIInJIa BI:IHJ'IaTa, " 3a4UCJIACT HOCTYIIMBIIYHO BLIHJ'IaTy Ha 3TOT CYUECT.

O6 otkpeiTHH GaHKOBCKOro cuera bank muHpopmupyer Kimenra B SMS-cooOuiennu, HanpaBiIeHHOM Ha HOMEp
MoOmiIbHOTO Tenedona Kimenra.

153 Yudopmarus o kypce banka pa3zmeriena na OdunuaibpHoM caiite banka.

154 [py HanmuuuK TeXHUIECKOH BO3MOKHOCTH

%5 3nech W mamee MOMCK CUETOB OCYILICCTBISETCA B HpEAenax TEPPHTOPHAIBHOTO OaHka, rae Bemercst Cuer KapThl mOCTYyIieHHS
BoimuiaTst.
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[Mpy HaMM4MU BO3paKEHUA HA OTKPHITHE OAHKOBCKOTO cueTa KiMeHT 00s3aH He3aMeIIUTEIEHO YBEIOMUTH 00
stoM bank. OtcyrcTBHe Bo3pakeHMI KimieHTa OTHOCHTENHHO OTKPBITHS €My CueTa, MPWU3HAETCS BBIPAKCHHUEM
Boyiu KitneHTa Ha OTKpBITHE OAHKOBCKOTO CYETA U 3aYHCIICHHE HA HETO MOCTYNHBIIEH Brimnare.

4.5,  baHK uMeeT MpaBo NpH MOIyYSHUH WHPOPMALIUK OT MPEeANpUATHs (OpraHu3anun)/ y4eOHOTro 3aBeieHus,
c KoTopeIM y banka 3akiroueH 3apruiaTHBIM AOTOBOp, O HEOOXOJMMOCTH BBIMYCKA KapThl AJsl 3a4MCIICHUS
3apabOTHO} IUIATHI, CTHIICHINH H T.X., HAPABUTE > Kimenty SMS-coobmieHne ¢ mpeaiokeHneM 1aTh COoTIacue
(mopyuenue) Ha TmepeAadyy JaHHBIX O HoMepe JeictBytomiero Cuera kaptel KimeHTa mnpeanpusTHIO
(opranuzanun)/ yaeOHOMY 3aBEJCHUIO B IIETISX 3a4KCIICHHSI HA HETO 3apa0O0THOM MJIaThl, CTHIICHIWH U T.1. (1ajee
o Texcty — Cornacue-nopydeHne) U QUQGpoBbIM Koa0M 1is ToATBepxkaAeHus Kinentom Cornacus-nopy4eHust.

Cpoe Cornacue-mopyuenne KineHT moAaTBepmaeT HalpaBlieHHEM B baHK OTBETHOTO SmMS-COOOIIEHHUS C

TUQPPOBBIM KOZOM, B TeUCHHE YCTaHOBIEHHOTO bankom B SMS-coobuiennu cpoka.

4.6. bank mMeer mpaBo Mo kapte, B OTHOIIEHWH KoTopoii Kimmentom mano Cornacuwe-miopydeHue, Wi 110
KapTe, B OTHOILLICHWU KOTOPOW IMONydeHa WHQPOpPMAaLUs OT HMpeANnpHATHs (OpraHu3anin)/y4eOHOro 3aBEeACHUS O
HEOOXOIMMOCTH HCIONb30BaHus ee CueTa A 3a4MCICHHS Ha HEro 3apa0OTHOM IUIaThl, CTUNCHIAWH M T...
M3MEHHTB ' THI KapThl Ha «KapThl, 06CITy)KMBaeMble B PaMKaX 3apILIATHOTO TIPOEKTA» M KOMICCHIO 32 TOJI0BOE
00CITy’>KUBaHUE TPH BHIMOJHEHUN B COBOKYITHOCTH CJIEIYIOLINX YCIOBHIA:

- 3apHJ]aTHI>IM OOTOBOPOM IPEAYCMOTPEH BBIIIYCK KapThl, COOTBCTCTBYIOHICﬁ BUAY KapTbl, B OTHOLICHUHN
kotopoit Kimuentom nano Corjacue-mopydyeHue, WIH COOTBETCTBYIOIIEH BHAY KapThl, B OTHOUICHUU KOTOPOU
rorydeHa HHPOpMaus OT IPeaIpUsiTHs (OpraHu3aIum )/yae0HOro 3aBeIeHUsT 0 HEOOXOIUMOCTH UCTIOIh30BAHHS
ee Cuera 151 3a4UCIICHHUS HA HETO 3apab0THOM TUIaThl, CTUIICHAMM U T.11.;

- KOMHCCHSL 32 TOJOBOE OOCIyKMBaHHME IIO KapTe, NPEeAyCMOTPEHHOH 3apIulaTHBIM JOTOBOPOM H
COOTBETCTBYIOLEH BHIYy KapThl, B OTHOWIEHUH KoTopod Kiumentom pano Cornacue-nmopyyeHue WIH
COOTBETCTBYIOIIEH BHIY KapThl, B OTHOIIEHHMH KOTOPOW TOJy4YeHa HHGPOpMaLUs OT NPEANPUATHS
(opranuzanun)/yqyeOHOrO 3aBeIcHUSI O HEOOXOAMMOCTH HCHONb30BaHUS ee Cuera Uil 3a4MCIICHUS Ha HETro
3apa0OTHOM IJIAaThl, CTUNIEHANH U T.J., HE MPEBBIIAET pa3Mep KOMUCCHUH 3a TOJI0BOE OOCIyKHUBAHUE IO KapTe, B
oTHomeHuu Kotopoil Knmenrom nano Cornacue-mopydeHHe WIM MO KapTe, B OTHOLIEHHH KOTOPOH IMOoiydeHa
WHPOPMALUS OT MPEeANPUATHS (OpraHU3alKy)/y4eOHOTro 3aBeJIeHUs] 0 HEOOXOAMMOCTH UCTIONb30Banus ee Cuera
JUIS1 3a4MCIJICHUS HA HEro 3apaboTHOM IIaThl, CTUIIEHANH U T.JI.

B ciiyuae BBIONHEHHS B COBOKYIIHOCTH YKa3aHHBIX YCIIOBHH KOMHCCHSI 33 TOOBOE OOCITY)KHBaHHE KapThl, B

oTHoIeHUN Kotopoil Kmmentom naHo Coriacue-mopydyeHue WM KapThl, B OTHOILIEHHMM KOTOPOM MoiydeHa
nH(pOpMAaIUs OT MPEANpUATHS (OpraHU3aNnK)/ydeOHOTO 3aBeleH!s] 0 HeOOXOANMOCTH UCTIOJIb30BaHus ee Cuera
JJIA 3a4HCIICHUSA Ha HETro 33pa60THOI>'I IJIaThI, CTI/IHCHI[I/Iﬁ U T.A., YCTAaHABJIUBACTCA B pasMEpe KOMHUCCHUU 3a
roJloBoe OOCITy)KMBaHHE IO KapTaM COOTBETCTBYIOIIETO BHJA, HPEAYCMOTPEHHBIM 3apIUIaTHBIM JOrOBOPOM,
3aKIIOYCHHBIM MeEXay baHkoM W mpeanpusTHeM (OpraHu3aiueil)/ y4eOHbIM 3aBEJICHHUEM, HalpPaBUBIIHM
“HGOPMAITUIO 0 HEOOXOAMMOCTH BBIITYCKa KapThl B paMKax 3apIiaTHOTO JOT0BOpa.

K oGciy>xuBannio kKapTel, B oTHOLIEHUH KoTopoi Kinentom naHo Cornacue-nopydeHue Wi K 00CIyKHBaHHIO
KapThbl, B OTHOLICHUH KOTOPOW TOydeHa MH(pOopManus OT MPEANPUATHs (OpraHU3airm)/y4eOHOTO 3aBEICHUS O
HEOOXOIMMOCTH HCIIONb30BaHusl ee CueTa Al 3a4MCICHHs Ha HEro 3apabOTHOM IUIaThl, CTUNEHAWNH M T.1.
MPUMEHAIOTCA 0COOEHHOCTH, YCTaHOBIEHHbIe paznenoM 14.4. VYcinosuit «KapTel, oOcimyKuBaeMble B pamKax
3apIUIATHOTO MPOEKTa.

4.7. bank B3umaer ¢ Kiuenta mnaty 3a 00CIyKHMBaHHWE KapThl B COOTBETCTBUU ¢ Tapudamu mocie
nposeaenus neppoit Onepaunu 1o CyeTy B 0UepeAHOM TEKYILIEM TOAY.
4.8. bank umeer mpaBo chuchkiBaTh co (Cyera KapThl Ha OCHOBAaHHMH 3apaHee JaHHOTO akienrta KimeHTa

CJICAYIOIIUE CYyMMBI:

- cymmbl Onepariuii, paHee 3a4rciieHHble baHKOM 10 3asBI€HUAM O CrOpHBIX Oneparnusix, MPU3HAHHBIM
bankom B xone paccienoBaHMsT HEOOOCHOBAaHHBIMHM (C YYETOM MPOLEHTOB 3a MOJb30BaHUE KPEAUTHBIMH
cpeacTBamu ¢ Aathl oTpaxkeHuss Oneparun o C4eTy KapThl);

- KOMHCCHUH 33 00CITy)KUBaHUE KapThl, IpeaycMoTpeHHbIe Tapudamu;

156 TTpu HanHYMK TEXHHYECKO BO3MOYKHOCTH.
157 .
5 [Ipy HATHYMH TEXHIIECKOH BO3MOYKHOCTHL.
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- CyMMBI, OIIMO0YHO 3a4nCiIeHHbIe bankoM Ha CUer;

- CyMMBbI, 3auylClieHHble Ha cdeT KimeHTa B pe3yibTare COBEPIIEHUS WM WINW TPETHbUMH JINLAMHU
HEIMPAaBOMEPHBIX JIEHCTBUM, MOBJICKIIMX BO3MEIIeHHEe BaHKOM JICHEKHBIX CPEACTB Ha OCHOBAHUM 3asBIICHHMA
KimneHToB, OCTpagaBIIMX OT YKa3aHHBIX JACHCTBUH.

4.9. bank nmeet mpaBo crmceiBaTh co Cuera KapThl M BO3BPATHTh OPTaHy, OCYMIECTBIIAIONIEMY TIEHCHOHHOE/
conpanbHOE OOecreYeHrne, CyMMbI TTEHCHI, MHBIX COLMANBHBIX BBIIIAT M MOCOOWH, M3IUIIHE TEPEeYHCICHHBIX
MOCJIe HACTYIUICHUS 0OCTOSATEILCTB, MOBJICKIINX MPEKPAIICHHE WX BHITUIATHL

4.10. Tlpu mocrymnennn Ha CUeT KapThl JCHEXKHBIX CPEJCTB PacXOHBIH JUMHUT MO KapTe YBEIHYUBACTCS Ha
CyMMy COOCTBEHHBIX cpeiacTB KimeHta mpu OTCYTCTBHH 3af0bKeHHOCTH 1o CUeTy KapThl, IPeayCMOTPEHHON
Horosopom u Tapudamu.

4.11. Jlepkatenb KapThl 00s13aH coBepinath Onepalyu B peaenax PacxoaHoro mumura.

4.12. bank uMeeT mpaBo He 3a4KciATh Ha CUET KapThl, MOCTYNHUBIINE JCHEKHBIC CPEIICTBA H BO3BPATHTH UX
OTIIPABUTEIIIO TUIATEXKA B CITy4asx, Koraa 3aunciienue Ha CueT HEBO3MOXKHO U3-3a HEJIOCTATOYHOCTH, HETOYHOCTH
WM TPOTUBOPEYMBOCTH PEKBU3UTOB PAaCUCTHOTO JIOKYMEHTA, TU0O HecooTBeTcTBUs Oneparuu JeiCTBYOMEMY
3aKoHO/AaTeNnbCcTBY Poccuiickoii @enepanny mim 6aHKOBCKUM MTPAaBHIIAM.

5. YCJIOBHUA KPEJJMTOBAHUSA

5.1. bank npenocraBnser Knuenty kpenuTHbIe cpencTBa aisi coeprieHns Omepanuii B mpenenax Jlmmmnra
oBepapadTa MpH OTCYTCTBUY HIIM HEAOCTATOYHOCTH COOCTBEHHBIX cpeacTB Kimenta Ha CyeTe B COOTBETCTBUU C
I/IHI[I/IBI/II[yaIH)HI)IMI/I YCIIOBUSMMU.

5.2 HaToil BLgauM Kpeaura siBsieTcs Aara oTpaxeHus Onepanuu no CueTy KapThl.

5.3. [IporienTsl HaumcnstoTcs HA cymMmy OCHOBHOTO Jonra ¢ AaThl oTpakeHust Omepanuu mo Cuety (He
BKJIOYas 3Ty JaTy) JO JaThl MOTAlIeHHs 3aJ0DKEHHOCTH (BKIIIOYMTENHHO). Ilpy mcumMcieHuu mpoueHTOB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEICTBAMU B pacdeT NMPHUHUMAETCS (PAKTUUECKOE KOJMYECTBO KaJCHIAPHBIX JHEU B
IUTaTEKHOM IEPHOAE, B TOAY - ACHCTBUTEIBHOE YHCIIO KaJICHAAPHBIX JHEH.

B ciyuae HecBoeBpemeHHOro noramieHuss O0s13aTebHOTO MylaTeka Ha CyMMY HEOIUIa4eHHOTo B ¢cpoK OCHOBHOTO

JI0JITa HAYUCIISIOTCS TPOLIEHTEHL, pelycMoTpeHHble Tapudamu 3a HeCBOEBpeMEHHOE TorameHne oepapadTa mo
Cuety KapThl.

5.4. Exemecstano mo HactyruteHust [latel marexa Knument o0s3aH momonauth CUeT KapThl HA CyMMY
OO0s13aTeNFHOTO TUIATEXKA JUISl TIOTAIlIeHUs 3a10ikeHHOCTH. JlaTy u cmoco6 mononaenus Cuera xapTel KimeHT
OIIpeJeIsieT caMoCToATeNbHO. Tloramenue 3a10JKEHHOCTH 110 KapTe IPOM3BOAUTCS IyTeM InonoiHeHus Cuera
KapThbl CHOCO6aMI/I, NEPEUNCIICHHBIMU B I/IHILI/IBI/I)IyaJIBHBIX YCIOBUAX, C YUETOM CIICAYIOUNIUX CPOKOB 3a4MCICHUA
JEHEXHBIX cpencTB Ha Cuer:

- npu nposeneHun Oneparun nonoigHeHus Cyera ¢ MCHOIB30BAaHHEM KapThl — HE TMO3/IHEE CJIETyIOIIEro
pabouero qHs ¢ AaThl npoBeaeHus Onepanyu,

- npu Oe3HaMM4HOM mepeuncieHnd Ha Cuer (0e3 MCIIONb30BaHUSI KapThl) — HE IMO3AHEE CIEAYIOIIEro
pabouero JHs OT AaThl HOCTYIUICHUS CPEACTB Ha KOPPECHOHAECHTCKUI cueT baHka.

9.5. Jatoit morameHusi 3aJJOJDKEHHOCTH IO KPEOUTY SBJSETCS JaTa 3aducieHus cpeacTB Ha CueT KapThl.
JleHexxHble cpelcTBa, mocrymaiomye Ha Cuer KapThl B CUeT IOramleHusl 3afoipkeHHocTH KimeHTa,
HaNpaBJIAIOTCS BHE 3aBUCHMOCTH OT HAa3HAYEHUS IUIATEKa, YKa3aHHOTO B IJIATEKHOM JOKYMEHTE, B CIIEAyIOLIEH
OUYEPEHOCTH:

- Ha YIUIaTy MPOCPOYEHHBIX MIPOIIEHTOB;

- Ha yIUIaTy MpoCcpoYeHHON cyMMbl OCHOBHOTO J0JITra;

- Ha YyIUI1aTy CPOYHBIX ITPOLCHTOB 3a IMOJIL30BAHUC KPECAUTOM;

- Ha yruiaty cyMMbl OCHOBHOTO JIOJITA.

[Ipu 3TOM BO3MelIeHUE CyNeOHBIX U MHBIX pacxoJoB baHka M0 MPUHYAMTENbHOMY B3BICKAHUIO 33/10JKEHHOCTH

no JloroBopy mpOU3BOAUTCS B OYEPEIHOCTH, MPEAyCMOTpeHHOW ['paxknaHckuM KojaekcoM Poccuiickoi
®denepanuu.

5.6.  KimeHnt o0s3aH JOCpPOYHO TOracuTh 1o TpeboBaHWio banka ocraBmiyrocss cymmy OCHOBHOIO JIoJTa
BMECTE€ C MPUYHUTAIOIIUMHCS MPOICHTAMH 3a IIOJb30BaHUE KPEJAMTOM, YKa3aHHYI0 B COOTBETCTBYIOIIEM
MUCbMEHHOM YBEJOMJICHWH, HAlIPAaBJICHHOM IOCPEICTBOM IOYTOBOM CBS3M 10 ajpecy, ykazaHHOMY KineHToM B
3asBICHUY, B CIIy9ae HEUCIIOTHEHISI FITH HEeHaUIexKamero ucrnoiaHeHus Kimmeatom Jlorosopa.
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5.7.  KumeHT oTBeyaeT 1o cBOMM 00s3aTeNbCcTBAM Iepe]l baHkoM BceM CBOMM MMYIIECTBOM (3a HCKIIIOYEHHEM
MMYIIECTBa, HA KOTOPOE B COOTBETCTBUHU C 3aKOHOM HE MOXKET OBITH OOpaIlieHo B3bICKaHWE) B mpeaenax OOmei
33JI0JKEHHOCTH U PAaCXO0B, CBSI3aHHBIX C €€ IPUHYIUTEIbHBIM B3bICKAHUEM.

5.8.  Ilpu BozHMKHOBeHHH Yy JlepkaTensi KapThl HAJIOroo0JaraeMoro 10xo/Ja B BUjie 3)KOHOMUHU Ha Pacxojax Mo
Bo3Bpary OOImel 3al0/DKEHHOCTH B CBA3M C HEHAJIS)KAIIMM HCIOJIHEHHEM 00s3arenscTB 1mo Jlorosopy oH
MOUIEKUT OOJIOXKEHUIO HAJOrOM Ha JOXOAbl (PM3MUECKUX JIMI B IOPSAAKE, YCTAaHOBICHHOM JEHCTBYIOLINM
HAJIOTOBBIM 3aKoHoJaTelIbcTBOM Poccuiickoli denepannu. bank 00s3aH MCUMCINTH, yAEpKaTh U YIUIATUTH B
Or0/DKET CyMMy Hajora Ha JOXOZAbl (PM3MYECKUX JIUIl, HCUUCICHHYIO ¢ N0XoAa, noiaydeHHoro Kmmentom. Ilpu
HEBO3MO)XHOCTH B T€UEHHE HAJIOTOBOI'O IEPHOJA yIep)KaTh MCUUCICHHYIO CyMMYy Haiora bank o0s3aH B cpok,
YCTaHOBJICHHBIH AEHCTBYIOIIMM HaJOTOBBIM 3aKOHOAATENLCTBOM, MMCHbMEHHO coO0mMTh KiMeHTy 1 HanoroBomy
Opraty I0 MECTY CBOET0 y4eTa O HEBO3MOXHOCTH yJAEpKaTh HAJOr, O CyMMax J0X0Ja, C KOTOPOro He yAep)KaH
HAJIOT, U CyMM€ HeyAep)KaHHOro Hanora. KiimeHT 00s3aH B CPOK, YCTaHOBJICHHBIM IEHCTBYIOIMM HAJIOTOBBIM
3aKOHO/ATENbCTBOM, YIUIATUTh HAJIOI HAa OCHOBAHWM HAMpaBIEHHOTO HAJIOrOBBIM OpPraHOM HaJlOTOBOT'O
yBEJOMJICHHS 00 yIjiaTe Hajiora.

6. TH®OPMHUPOBAHUE OB OINEPALIUAX, COBEPIIEHHBIX ITIO CYETY

6.1. Hudopmupoanne Knmenrta o6 Omnepanusix MpoOM3BOAMTCS MyTeM mpenocTaBieHus bankom Kimenty
Otuera B Ilompaspenenun mo mecty BexeHus Cuera. JlomomHuTenbHO MHGOPMHPOBAHHE O COBEPILEHHBIX
Oneparnusx ocymiecteisercss bankoM B mopsake, ykazanHoMm KinueHTom B 3asBieHUN:

- myTeM HampasieHus OTdera Ha yKa3aHHBIA KiMeHToM 31eKTpoHHBIH afpec;

- myteM nonyderns Otdera B cucreme «CoOepbank OHIalHy.

6.2.  bank ocymectBuseT ormnpaBky Kimuenty SMS-coobmenns/Push-yBegoMinenns mo Kaxxaoi coBepuieHHON
olepanuy Mo KapTe, KOTopasi MOJKJII0UYeHa K Ycilyre YBeJOMIICHHUS 110 KapTe.
6.3. Kiment o0s3yeTcss mpeanpuHUMATh BCE OT HErO 3aBHCAINIEe B IENAX MONydeHus wHpopmanuu 00

Oneparnusix, HampasisieMold baakoM B cootBeTcTBUU € T.11.6.1 1 6.2 O0muX yClIOBUii, U COTNANIAETCS C TEM, YTO
yKazaHHas HH(popMalus B Jr000M cilydae CUMTAETCs MONyYEHHOW UM B HamOoyiee paHHHI MO BPEMEHH CPOK B
3aBUCUMOCTH OT CII0c00a HH(POPMUPOBAHUS:

- ¢ aatsl nonyuyeHus Knuenrom OTuera, HO HE MO3IHEE 7-TO KAJIEHAAPHOIo OHS ¢ Aathl OTueTa;

- ¢ natel monyueHus Kimuentom SMS-coobmienus/ Push-ysemominenus banka, HO He mo3aHee 3-X 4acoB ¢
MoOMeHTa oTrnpaBku SMS-coobuienus/ Push-ysemomienus bankom (1o naHHBIM HH(POPMALMOHHON CHCTEMbI
banka).

6.4. Kiment moxer oopatuthcs B bank mo mecty Bemenus Cuera s u3MEHEHHs cioco0a MpeaoCTaBICHUS
Otuera B TEUEHHE CpOKa JICHCTBUS KapThl HJIM H3MEHUTH CIIOCOO JOCTaBKM depe3 cucremy «CoOepOaHk
Onaitea™%.

6.5.  bank He HeceT OTBETCTBEHHOCTH 3a HCKaxeHHe OTyeTa WM HECAHKITMOHUPOBAHHBIN JOCTYIT K HEMY TpH
nepenavye Mo cetu MHTepHET Ha yKa3aHHbBIM KIMEHTOM aIIeKTPOHHBIM ajapec, a TakkKe 32 HECBOEBPEMEHHOE
nonyderane Knmentom Otueta. B ciayuae mHemomyuenus Otuera, HampaBlieHHOTO 1o cetn MutepHet, Kiment
noimkeH ooparuthkes B bank. Eciim KimmenT yknonsiercst ot monmydenust Otueta, bank cunraer, uto Knuenrt Obun
HaJJIeXaImM 00pazom npouHpopmupoBaH 00 Oneparwmsix o Cuery.

6.6. Oo6s3anHocTh banka mno wuH(OpMupoBanuto KimeHta o coBepuieHHbIX Ornepanusx CYUTaeTCs
WCTIOTHEHHOH TIPH HAIIPABIICHUHU YBEIOMIICHUS O COBEPIICHHBIX Ornepanusx B cOOTBETCTBUH ¢ 1.6.1 w/wmm 11.6.2
OO0mux ycrmoBHii cornacoBaHHbIM ¢ KitmeHTOM criocobom.

6.7.  Kumenr BrpaBe oOpatuthes B bank muist nonydenust Otaeta 3a 110001 ieproi BpeMeHH, HO He Ooliee yeM
3a mocneanue 12 mecsues.
6.8.  Kiment umeer npaBo nozath B baHk muceMeHHoe oOpaiieHue 1o crnopHoid Onepanuu (IPeTeH3UIO) B

teuenue 30 kaneHAapHbIX AHEH ¢ gatbl OTuera MO0 B TedeHue 60 KaleHIApHBIX JAHEH C ATl COBEPIICHUS
Onepanuu. Hemomyuenne bankom ot KnmeHTa mpeTeH3uM B yKa3aHHBIM CpOK o3HadaeT corjacue Kiumenra c
Onepanusmu.

6.9.  bank He HeceT (UHAHCOBYIO OTBETCTBEHHOCTH 10 Onepanuu ¢ KapToid, ocnopenHoi Kimenrom, B ciryuae
ecu Knment He yBenomun baHk o HecaHknuoHupoBaHHOW uM Orniepanii B CPOKH, ycTaHoBieHHbIe 11.3.20
OOmux ycnoBui.

6.10. bank paccmaTpuBaeT 3asBieHHE O criopHoi Omnepauuy, a Takke nHGpopmupyer Kimenra o pesynbrarax
paccMoTpeHus 3asBieHus 1Mo TpeboBanmto KimenTta B Tedenwe 30 KaJeHOApHBIX JHEH CO THS TTOJYYICHES
3asiBIIEHUS, a TaKkke B TedeHne 60 KaleHJapHBIX THEH CO THS MOTydeHUs 3asBICHUS MPH UCTIOIH30BAHUN KapTHI
JUIS. TPAHCTPAHUYHOTO NEPEBOJIA IEHEKHBIX CPECTB.

1 o
58 HpI/I HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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6.11. Bo3aMelieHue JICHEKHBIX CPEICTB 1O cIOpHBIM OnepanusM OCYIICCTBIsETCS baHKOM 1Mo pe3ynbraTaM
paccmoTpenus npereH3nu Knmenra.

7. COBJIOAEHUE 3AKOHOJATEJbCTBA

7.1 B cooTBeTrcTBHM C AEWCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoil Penepanuu baHk uMmeer mpaBo
TpeboBaTh OT KimeHTa mpenocTaBieHHsT AOKYMEHTOB (KOMHMK JOKYMEHTOB) MO MPOBEJCHHBIM DPacUETHBIM
OmnepauusM B WHOCTpaHHOH BairoTe, HHBIM OmepanusM ¢ IeTbl0 OCYIIECTBICHHS KOHTPOJIBHBIX (PYHKIMH, a
KinenT 06s3yercst mpegocTaBisTh HEOOXOANMEBIE TOKYMEHTHI TTo TpeboBanuio baHka.

7.2.  baHK uMeeT MpaBO MOJHOCTHIO WM YACTHUYHO MpUOCTaHOBUTH Omnepanun o Cyery, a TakKe 0TKa3aTh B
coBepmieHnn Omepanuii, 3a uckimodeHneM Omnepanuil Mo 3a4UCICHUIO JEHEKHBIX CPEICTB, B CIyyasX,
YCTAHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoil ®enepauuu, B TOM uucie, ecau y baHka BO3HUKarOT
nono3penus, uyro Omnepanus coBepLIaeTcss B ILESIX Jieranu3auud (OTMbBIBaHHS) JOXOAOB, IOJIY4EHHBIX
MPECTYIHBIM ITyTeM, Wi (UHAHCUPOBAHUS TEPPOPHU3MA.

7.3. Kimment o00s3yeTcs He UCHONB30BaTh KapTy Uit coBepmieHuss Omeparuii, MTPOTHBOPEYAITIX
JEeHCTBYIONIEMY 3aKOHOIaTeNnbCTBY Poccuiickoit @enepanuu.

74. Kimwment o0s3yercs He mpoBoauth 1o Cuery Omepanuu, CBsS3aHHBICE € PEANPUHUMATEIBCKON
JESATCILHOCTHIO.

7.5. CrpaxoBaHHe [EHEKHBIX CpPEICTB, Haxomsdmuxcs Ha CdeTe, OCYIIECTBISETCS B COOTBETCTBHU C
(dbenepanbHBIMHU 3aKOHAMU.

7.6. bank Bmpage:

7.6.1. Ilomyware B ciydasix W MOPSAKE, NPEAYCMOTPEHHBIX ACHCTBYIOLIMM 3aKOHOAATENBLCTBOM, OT Kimenta
nHGOpMaLMIO, HEOOXOOUMYI0 B ILeNAX BBIABICHUS JIMI, HAa KOTOPBIX PAaCHpPOCTPAHSIETCS
3aKOHOJIATEIbCTBO WHOCTPAHHOTO TOCYNApCTBa O HAJOrooONOKEHHMH WHOCTPAHHBIX CUETOB (nmamee -
WHOCTPAHHBIM HAJOTOIUIATENbIIUK), M WIACHTUQHULUUPYIOIYI0 €ro B KauyeCTBE HHOCTPAHHOTO
HaJIOTOTIJIATENbLINKA.

7.6.2. OcymecTBiATs Tepeaadyy WHOCTPAHHOMY HaJOTOBOMY OpraHy W (WJIM) HMHOCTPaHHBIM HaJOTOBBIM
areHram, yroJHOMOYEHHBIM HHOCTPAHHBIM HAJIOrOBBIM OpraHOM Ha yjAep)KaHHWe HHOCTPaHHBIX HAJIOTOB U
cOopoB (nmanee - WMHOCTpaHHBIN HANOTOBBIN opraH), LlenTpamsHOMYy OaHky Poccuiickoit ®eneparum,
(denepanbHOMY OpraHy HCIIOJHHUTENBHOW BJIACTH, YIIOJIHOMOYEHHOMY HAa OCYIUECTBICHHE (QYHKIHH 10
MIPOTUBOJICHCTBUIO JIeTAIM3alUU (OTMBIBAHHUIO) JOXOJOB, IIOJIYYEHHBIX NPECTYIMHBIM IyTeM, U
(bMHAHCUPOBAHUIO Teppopu3Ma, (peaepalbHOMY OpraHy MCIOJHUTEIBHON BIACTH, YIOJTHOMOYEHHOMY Ha
KOHTPOJIb M Haa30p B 001acTh HajioroB u cOOpoB, mH(pOpManuu, MoATBepKAaromed, uro KimeHt
SIBIISIETCST MTHOCTPAHHBIM HaoromareibiukoM. [lepenaBate wHpOpManmio baHk BrpaBe TONBKO MpH
COOMIOIEHNH TpeOOBaHMN 3aKOHOJATENbCTBA W TpHU TodydeHHH oT KimeHTa - HMHOCTpaHHOTO
HAJIOTOIIJIaTENbIINKA COMIACHs Ha nepenady MH(opManuyu B MHOCTPAHHBIM HAJIOTOBBIM OpraH, KOTOpoe
SBIISIETCS. OJTHOBPEMEHHO corjlacheM Ha Tmepeaady Takod wuHpopMmanmu B LleHTpanbHBI OaHK
Poccuiickoii ®epeparuu, QenepaibHblii OpraH HWCIOJIHUTEIBHONW BJIACTH, YIIOJHOMOUYCHHBIA Ha
ocylecTBiIeHNE (QYHKIMHM HO HPOTUBOJACHCTBUIO JieTaln3aluy (OTMBIBAHMIO) TOXOJOB, IOIYyYEHHBIX
MPECTYIHBIM IyTeM, W (UHAHCHUPOBAHUIO TEPpOpU3Ma, (heaepalbHbI OpraH HUCIOIHUTEIBHON BIACTH,
YIOJIHOMOYECHHBIH Ha KOHTPOJIb U HaJ30p B 00JIaCTH HAJIOTOB M cOOPOB (Jajnee-coriacue Ha mepenaydy
nHGOpPMAaLMK B UHOCTPAHHBIA HAJIOTOBBINA OpraH).

7.6.3. Ilpunsats pemenue o0 oTkaze B cosepumieHnH Onepaunii (3a uckiaroueHneM Omnepauuii, yKa3aHHBIX B
noanyHkte 7.6.4 mynkrta 7.6 Hactrosmux OOMMX YCIOBHH), OCYHNIECTBISIEMBIX B IOJB3y WIH TIO
nopydenuto Kmmenta mo Cuery B ciydae Hanuuusi y baHka OOOCHOBaHHOTO, JIOKYMEHTAJIBHO
MOJATBEP)KACHHOTO TPEANONIoKeHUs,, uro KIiMeHT sBisieTcs MHOCTPaHHBIM HAJIOTOIUIATENBIINKOM, H
HenpejacTaBieHns KimeHToM B TeueHHWe MATHAAIATH PaboO4MX JHEH co JHs HampaBieHuss baHkom
Knuenty 3anpoca 06 otHecenuu KineHnTta K HHOCTpaHHBIM HAJIOTOTIATENbIIMKAM:

(a) MH(QOPMaIUK, MO3BOJISIOUIEH ONMPOBEPTHYTh NPEAIOIOKEHUE O TOM, YTO OH OTHOCHTCS K KaTerOpuH

WHOCTPaHHBIX HAJIOTOILIATEIBIUKOB;
(0) HEo0X0IUMOH HH(pOpMaLK, UISHTU(QUIUPYIOLIEH ero B Ka4eCTBE HHOCTPaHHOTO HAIOTOIJIATENbIINKA;

() cornacust Knmenra (0Tka3a OT TpejoCTaBJICHUsI COIJIAcHsl) Ha Iepeaady WHPOpPMAaIUK B WHOCTPAHHBIHA
HAJIOTOBBII Opras;

7.6.4. Ilpekparuts coBepiienue Onepaunii mo Cuery, Bkitodas Omnepaluu 1o 3a4iCIeHUIO0 ISHEKHBIX CPEICTB
Ha Cuert, OTKpHITEIA KIHeHTy — HHOCTpaHHOMY HaJIOTOIUIATENbINMKY, IPY NPUHATHHU pelIeHus 00 0TKaze
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B coBepieHun Onepanuii B COOTBETCTBUU HOAINYHKTOM 7.6.3 myHkTa 7.6 HacTosmmx OOLIuX yCIOBHHA 3a
WCKITIOYCHHEM IUTaTeXXel, MPeIyCMOTPEHHBIX ad3allaMu BTOPBIM - NSATHIM ITyHKTa 2 cTaThM 855
I'paxnanckoro xoaekca Poccuiickoit deneparuu, NepeBOIOB ACHEKHBIX CPEACTB Ha OAHKOBCKUM CUET
KineHTa - HHOCTpaHHOTO HAJIOTOILIATENIBITNKA, OTKPBITHIA B APYTOoW KPEJAUTHOW OpraHHM3AIMU, BhIIAYH
JEHEeKHBIX CPEACTB co cueTa KIMeHTy - ”HOCTpaHHOMY HaJIOT OTUIATENBITHKY.

7.6.5. Pactopruyts JlOroBOp B OJHOCTOPOHHEM TIOpSJKE B cily4ae HempemoctaBieHus KimeHToMm -
WHOCTPAHHBIM HAJIOTOIUIATCIBIIMKOM B TEYCHUE ISITHAAIATH PaOOYMX JHEHW TOCie JHS NPUHITHS
bankom pemenus o0 oTkaze B coBepmieHnn Ormeparuii  wHPOpMANUd, HEOOXOTUMOH Il €ro
nAeHTH(pUKANNY B KadeCTBE HMHOCTPAHHOTO HAIOTOIUIATENBINNKA, ¥ (WIH) B CIydae HENpeIOCTaBICHHUS
KimneHTOM - MHOCTpaHHBIM HAJIOTOIUIATENIBIIMKOM COTJIacHsl (OTKa3a OT MPEJOCTABJICHUS COTJIAcHs) Ha
nepenavyy MHQOpPMAaIUi B MHOCTPAaHHBINA HAJIOTOBBIN OPTaH.

1.7. bank yBenomuiser Kimenra o pemennn otka3arh B coBepuieHHr Omepariiii, OCyIecTBIIEMbIX B MOJB3Y

win 1o nopydenuto Kimenra no JloroBopy, o pemieHHH pacTOpPrHyTh JJoroBOp B OAHOCTOPOHHEM MOPSJIKE, HE

MO37HEE JIHS, CICIYIOIIEro 3a JHEM NPUHATHS PEIISHUS MO0 OCHOBAHHAM, M3JIOXKCHHBIM B I.1.7.6.3 u 7.6.5

Hactoammx OOmux ycmoBuil mo azapecy Kimenrta/agpecy 3IeKTPOHHON TOYTH/TIO HOMEPY MOOHIBHOTO

TenedoHa, KOTOpeId ykazaH Kimentom B 3asBnenunn auO0 B MHOM MOKyMeHTe, odopmieHHoM KimeHToM B

pamkax Jlorosopa.

8. UBMEHEHHUE MH®OPMAILIMU, HABJIIOJAEHHUE U 3AIIUCH

8.1.  Kimenr obs3yercs nogate B [logpasznencnue banka mo mecty BepeHust Cueta MMCbMEHHOE 3asiBICHUE 00
M3MCHCHWU JIaHHBIX, YKa3aHHbIX B 3asBIeHHU (B T.4. HAa MOJYyYCHHE JOMOJHHUTEIBHBIX KapT), BKIIOYAs
KOHTaKTHYI0 HMH(OpPMaImio, crocod cBsi3u baHka ¢ HUM, B TeYeHHE CEeMH KaJICHIAPHBIX THEH C IaThl HX
U3MCHCHUS.

8.2.  bank BmpaBe OCYIIECTBISTH BUICOHAOIIOIEHIE, a TAK)Ke Telle()OHHYIO 3aIiCh B CBOMX NTOMEIICHHSIX 1 Ha
CBOMX YCTpPOWMCTBax B IeNsAX obOecriedeHrss 0e30MacHOCTH W Hajyiexaliero oocmykuBaHus Kimenrta 0e3 ero
JOTIOJTHUTENILHOTO YBeAOMIIeHUsI. Brueo3anucu u 3anucu TeneOHHBIX pa3roBOPOB MOTYT OBITh UCIIOJIb30BAHBI B
Ka4yecTBe JI0Ka3aTelbCTB B MPOIECCyaTbHBIX ACHCTBUSX.

9. SMS-BAHK (MOBWJIbHBIW FAHK) U IIPEJJOCTABJIEHUE YCJIYT' YBEIOMJIEHHUA 1O
KAPTE

9.1. B pamkxax SMS-6anka (MoOuiapHOTO OaHka) Ha MoOwminsHOM ycTpoiictBe KimeHTy mpemocTaBisercs
BO3MOKHOCTb:

- nosrydeHus oT banka MH(pOpMamOHHBIX COOOIICHHMIA;

- oTnpaBKky B baHk 3anpocos.

9.2.  IlpenocraBnenue Knmenty nmocryna k SMS-6anky (MoOunbHOMY OaHKy) M Yceiayrd YBEIOMIICHHS MO
KapTe OCYIIECTBISETCS B COOTBETCTBUH C JloroBopoM u PyKOBOJCTBOM M0 HCIOJIb30BaHUID MOOUIBHOTO
ycrpoiictBa B paMkax SMS-Oanka (MoOuinpHOro OaHka), pa3MeliaeMbiM Ha caiite banka, mpu ycioBuu
nonoxkutenbHoi Unentudukannu n Ayrenruduxannu Knuenra bankowm.

9.3. Perucrtpariiusi, OTKIIIOYCHHE, U3MEHEHUE paHee 3aperuCTPUPOBAHHOIO HOMEpa MOOMIIBHOTO Teae(OoHa 10
Kapre mnst mocryma x SMS-6anky (MoOuisHOMY OaHKy) M TONydeHHS YCIyrH YBEJIOMIICGHHUS MO KapTe
OCYILECTBIISIETCS] HA OCHOBAaHUHM BoJien3bsBieHus Kinenra cnenyrommmu cnocodamu:

- B [logpasnenennn banka ams perucrpanuy, OTKIIOUEHHUS, U3MEHEHHS paHee 3aperucTpHUpPOBAHHOTO
HOoMepa MoOwibHOro Tenedgona 1o Kapre it mocryma k  SMS-6anky (MoOwibHOMy OaHKy) W
MNOJIKTIOUEHHS/OTKIIOUEHUsT Ycenyrn YBenomyeHuss 1o kKapre KimeHT mnoamuceiBaeT cOOCTBEHHOPYYHOM
TOJIHCHIO WM AHAJIOrOM COBCTBEHHOPYUHOM TOJIITHCH COOTBETCTBYIOIIEE 3asBlICHHE

- aepes YCTpoiicTBO caMooGeyxuBanus banka KITHEHT 0CyIIECTBIACT PErHCTPAIHIO HIIH OTKITIOYCHHE
HOMepa MoOwibHOro Tenedona s pocryna k SMS-0anky (MoOwibHOMY OaHKy) M HONyYeHHs Y CIyrH
YBenoMIIeHHs 0 KapTe ¢ NCoab30BaHueM KapTsl ¥ moaTBepkaaeT 3Ty onepanuro BeogoM ITMH;

- yepe3 Konrtaktasiii Llentp banka Ha ocHOBaHuM oOpamienust KiimenTa mo tenedoHy Wil HHBIM CIIOCOO0M
TIPH YCIIOBHH €r0 MONOKUTEIBHOH AyTeHTHQHKAIMT

0

1 .
% Jlns paGormukos IIpeanpuaThii, HepedHCIAIONMIX 3apabOTHYIO [UIATy HA CueTa GAHKOBCKHMX KapT B paMKaX JOroBopa ¢ Bamkom,

perucTpanus HoMepa MoOuiabHOrO TeiepoHa mo Kapre mis mocrynma k SMS-6anky (MoOwibHOMY OaHKY) M MOAKIIOYECHHE Y CIyTH
YBeOMIIEHUS 110 KapTe OCYIIECTBISIIOTCS TaK)Ke Ha OCHOBAHUH 3asiBJICHUS Ha OaHKOBCKOE 00CITyKHBaHHE.

160 [Tpy HaIMYMK TEXHUYECKON BO3MOMXKHOCTH.

161 Yepe3 Konrakrubii [{entp banka KnneHT nmeer BO3MOXHOCTH 3aperHCTpUpoBaTh AocTyn K SMS-6anky (MoOuibHOMY 0aHKY) U
MIOAKIIOYUTE Y CIyTy YBEIOMIICHHS 110 KapTe TOJIBKO JUIsi HOMepa MOOMIIBHOTO Telne(oHa, KOTOPHIH y)ke ObUT paHee 3asBieH B baHk.
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- yepes Cucremy «Coepbank Ownaiin» (Ha Caiite banka) Kiuent nocie ycnernnoit MaeHntudukanuu u
AyTeHTHDUKAIINK B CHCTEME OCYIIECTBISICT PETHCTPALMIO HOMepa MOGHIBbHOrO Ternedona™ s mocTyma K
SMS-6anky (MoOwmisHOMY 0aHKY) ¥ TIOJKITIOUYCHUE Y CITyTH YBEIOMIICHHUS IO KapTe U MOATBEPKIACT ONICPAITUIO
yctaHoBieHHBIM Juis Cuctembl «CoepOank OHIaiH» Crioco0oM;

- gepe3 MoOwiapHOe mpmiokerne banka KimeHT odopmisser B 3JIEKTpOHHOM BHIEC 3asABICHHE HaA
perucTpanyio/u3MeHeHne paHee 3aperiuCTPUPOBAHHOTO HOMepa MOOMIBHOTO TenedoHa ais goctyma Kk SMS-
0anky (MoOwibHOMY OaHKy) W MOJKIIOYEHHE YCIyrd YBEAOMICHHS MO KapTe W MOIATBEPIKIACT OIEpaluio
odopmIteHHS 3as8BICHAS ycTaHOBIEHHBIM sl Crctembl «CoepOank OHmain criocobom’®,

94. Ecmm nmns pgoctyma x SMS-6asky (MoOunsHOMy 6anky) KimmeHT 3aperucTpupoBai OIWH HOMEpP
MOOWIBHOTO TeNeoHa JUIsl OJHOM WM HECKOJbKUX cBouX Kapt, To mpu odopmiieHun/nonydennn Kinuerrom
eme oxHo#i Kaptel, moctyn k SMS-6anky (MobunsaoMy 6GanKy) 1mo HoBoit Kapre GyaeT aBTOMATHUECKH
JOCTYTICH TI0 3apETUCTPUPOBAHHOMY paHee HOMEPY MOOIIFHOTO TenedoHa.

9.5.  Kimenr pmaer cornacue (3apaHee naHHbBIN akient) banky, u bank mmeer mpaBo 6e3 HOMONHUTEIBHOTO
akuenta Knmenta Ha crmucanme co Cuera Kapter Knmenrta mnater 3a Yemyry YBemomiieHHs IO KapTe,
onpenencaroi Tapudammu.

9.6. B ciyuae ecnu Ans cHHcaHWs IJIAaThl 32 MPEJOCTAaBICHUE YCIYrd YBEJIOMIICHHsS 10 KapTe CPEICTB Ha
Cuere Kaptel HemoctaTouHo, baHk MMeeT MpaBO MPUOCTAHOBUTH MPENOCTAaBICHHUE YCIYrH YBEAOMIICHHS IO
KapTe, C HampaBJIeHHWEM Ha HOMep MoOmiIsHOro Tenedona KimeHTa COOTBETCTBYIOIIETO YBEIOMIICHWSL.
BozobHoBeHNE TpenocTaBieHnsT Y COyrn YBEIOMIICHHS IO KapTe OCYIIECTBISIETCS mocie oruaThl Kimentom
IJIATHI 32 MPEIOCTABIICHUE Y CIIyTH Y BEIOMJIEHHUS MO KapTe.

9.7.  Bank mpenoctasnsier Kiuenty goctyn k SMS-6anky (MoOuinbHOMY 0aHKY) TIPH HAIWYHU TEXHUYECKOH
BO3MOJKHOCTH, a TaK)K€ COOTBETCTBYIOIIETO COTJIAIICHHUS MeKTy baHKOM M onepaTopoM COTOBOM CBS3H.
9.8. Jns mnonb3oBaHuss SMS-06ankoM (MoOwnbHbIM OankoM) ¢ MobOuinbHOTO YyerpoiictBa Kimenry

HEOO0XOIMMO HallMure MOAKIIOYeHUsT MOOHIBHOTO YCTPOUCTBA K MOOMIBHOH (ITOJIBMXKHOW pamuoTesie)OHHON )
CBSI3H.

9.9. bamk nybnmkyer Ha OdwunmansHoM caiite baHka akTyanpHBIH TepevYeHb OMEepanuid W 3ampocoB,
noctynHabix Knuenty ¢ MoOuiabHOrO yctpoiicTBa. baHk mMMeeT mpaBo B JIFO00OH MOMEHT MO COOCTBEHHOMY
YCMOTPEHUIO U3MEHUTH NEPEUCHB 3TUX OTIEPAIHii/3apOoCoB.

9.10. Kiment 06s3aH nHpOPMUPOBATH baHK O MpeKpameHu: NCIOIB30BaHIs HOMEepa MOOMITFHOTO TenedoHa,
KOTOpPBI  3apeructpupoBad Knmentom s poctyna k SMS-6anky (MoOwisHOMY OaHKY) W/WIIM TOJTY4EHUS
VYenyrn YBemomiieHuss 1O KapTe. baHK He HeceT OTBETCTBEHHOCTH 3a YIIepO, BO3HUKIIMKA B pe3yjbTaTe
HECBOEBPEMEHHOI'0 yBeIOMIICHHUS baHka o mpekpaleHny HCIoab30BaHusl HOMEpa MOOMIBHOTO TenedoHa;

9.11. KimeHT cornamaercsi Ha nepefady 3anpocoB U noiydenrne MH(popMannoHHBIX COOOIIEHUH O KaHaIaM
nepeaayn cooOIIeHUH, 0CO3HaBas, YTO TaKWe KaHabl Mepeadyd WHGOpMAIUK HE SBISIOTCS O€30MAaCHBIMH, H
COIJIAIIAETCS HECTH BCE PUCKHU, CBSI3aHHBIE C BO3MOKHBIM HapylLIeHHEM KOH()UACHIMAIbHOCTH, BO3HUKAIOIIUE
BCJIEICTBHE HCIIOIb30BAaHUs TAKMX KaHAJIOB Nepeiayn HH(pOpMaIHH.

9.12. Cosepuienne omnepanuii uepe3 SMS-0ank (MoOwnpHBIN OaHk), B ToM uHcie, crnucanue/IlepeBoa
JeHexXHbIX cpencTB co CuetoB Knmenra B banke Ha Cuera pu3nyeckux v I0pUAMIECKHUX JIUI OCYIIECTBISIETCS. Ha
OCHOBaHWM TOJy4eHHOTO bankom Pacnopspkenus B Bupe SMS-coobmenuss wim USSD-komanzael (mamee —
CooOmieHre), HamnpaBICHHBIX C HWCIOJNb30BaHMEM MOOHWIBHOTO YCTpoWicTBa ¢ Homepa Teiedona,
3apEruCTPUPOBAHHOTO JUIsl TocTymna K SMS-0anky (MoOwisHOMY OaHKY).

9.13. Kimenr mnoareepxkzaaer, uro mnoixyueHHoe bankom Cooluenune paccmaTpuBaercsi baHkom Kak
pacniopsbkeHue (IopydeHue) Ha npoBeaeHue omnepammid nmo Cueram/BiagaMm KimeHta m Ha mpemocTaBieHHe
npyrux yciyr baHka, mojgy4eHHOe HerocpecTBeHHO oT Kinenra.

9.14. CooOmieHust B IeKTpoHHOM (Qopme, HampasineHHble Knuenrom B bank uepe3s SMS-0ank (MoOHIBHBIH
0aHK), UMCIOT IOPUANYECKYIO CHIY JOKYMEHTOB Ha OYMa)KHBIX HOCHTENSX, 3aBEPEHHBIX COOCTBEHHOPYYHOMH
nojanuckio KnueHta, oQOpMIIEHHBIX B COOTBETCTBUM C TpeOOBaHMSMH 3aKOHOJATENbCcTBA Poccuiickoit

162 Yepes Cuctemy «CoOepbank Omnmnaiiny (Ha Caiite Banka) KineHT mmeeT BO3MOXKHOCTH 3aperHMCTPHpOBaTh AocTyn K SMS-0aHKy
(MobuneHOMYy 0GaHKy) M MOIKIIOUUTH YCIyry YBEIOMIICHHS IO KapTe TOJBKO /Ul HOMepa MOOWIBHOTO TeiehoHa, KOTOPhIH yxke ObLI
paHee 3asBieH B bank.

163 CepBuc peanmsyercst mpy HANHYMK TEXHUIECKON BO3MOXKHOCTH. B remsx 6esomacuoctn Kinenra Bank BpaBe orpaHHdHBATE yCIYTH
yepe3 SMS-0ank (MoOHIbHBIH GaHK) Ui HOBOrO HOMepa MOOHIBHOrO TeleoHa, 3aperucTpUPOBAHHOTO KIMEHTOM 4epe3 MoOunbHoe
npuioxkeHne banka. MHpopmanust 00 orpaHudeHHsX nyOiukyercs B PyKoBOJCTBE MO HCIOJBb30BaHHIO MOOWIIBHOTO ycTpoiicTBa B
pamkax SMS-6anka (MobOuipHOro 6aHKa).

164
% Bes odopmiteHns 3asBieHust KimeHToM.
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deneparyy, 1 MOPOXKIAIOT AHAIOTHYHbBIE JOKyMEHTaM Ha OyMa’KHBIX HOCHTEISX IpaBa u o0si3aHHOCTH Kimenra
u banka o JloroBopy. /laHHbBIE TOKYMEHTBI B JJIEKTPOHHOM (DOpME MOTYT CIIY)KUTh J0Ka3aTeIbCTBOM B CYIE.
9.15. HcnonHenue pacnopsbkeHuii/mopyuenuit Knvenra, nepeganusix uepe3 SMS-6ank (MoOHIbHBIN 0aHK),
ocymecTBisiercss bankoM He mo3nHee pabodero JHS, CIEAYIOIIEro 3a JHEM MONY4YeHHS TakKoro
pacHOpsDKEHUS/TTIOPYYESHISL.

9.16. Ilpu mpoBenenuu onepaiuii B SMS-6anke (MoOWIEHOM OaHKe) UCTIONB3YETCsI MOCKOBCKOE BPEMSI.

9.17. KumeHt 0053aH HCKIIOYHTH BO3MOKHOCTH MCIOJB30BAHMS TPETHUMH JIMLAMH MOOMIBHOTO TenedoHa,
WCTIONB3yeMOoro i npuHSTHs 0T banka SMS-coobmenuit m Push-yBenommnenwii, a Takxke OTHpaBKH 3ampocoB
IO HOMEPY, 3aperuCTPUPOBaHHOMY I 1octyna K SMS-6anky (MobunsHOMY 0aHKY) W/WIIK TTOydeHUsT Y CIIyTH
YBenomiieHHs IO KapTe.

9.18. bank He HeceT OTBETCTBEHHOCTH:

- B citydae ykaszaHusi B CooOlLIeHHH HEBEPHOTO PEKBU3UTA IIJIATEXa W/WIIM CyMMBI IUIATeXa, a TAKXKe I10
CIIOpaM U Pa3HOrIaCUsIM, BO3HUKAIOMINM MKy KIIMEeHTOM U opraHu3alusMU-NIOTy4aTeNIsIMU I1aTexa;

- M0 TPETCH3USM JIUI] - BIIaJIe/IblIEB HOMEPOB MOOMJIBHBIX TeNe(OHOB, 3aperHCTPUPOBaHHbIX  KineHToM
i noctymna K SMS-6anky (MoOwisHOMY 0aHKY);

- 3a HepocTaBKy SMS-cooOmenns Ha MoOmibpHOe ycTpoiicTBo KitneHra, B cirydae eciii 3T0 00yCIOBIEHO
NpUYMHAMH, He 3aBUCSIIUMU OT banka (SMS-cooOlieHue He OTIPaBIEHO ONEPaTOPOM MOOWIBHOW CBA3H, Y
KiuenTta oTcyTcTByeT mMoAKIIOUEHHE K MOOWIBHOW CBsi3M, MoOwminpHOE ycTpoiicTBo KimeHTa HemocTymHO
IUTUTETIbHOE BpeMsI U T.I1.);

- 3a ymep0 U GakT pasrianieHuss 0aHKOBCKOW TalHbI, BOSHHUKIINE BCICCTBUE NoMycKka KITMeHTOM TpeThux
JIUII K MCIIOJB30BAHUIO0 MOOMIIBHOTO TenedoHa, HOMEP KOTOPOTO 3aperucTpupoBaH KimeHTOM s mocTyma K
SMS-6anky (MoOuapHOMY OaHKY);

- 3a TMOCJEJCTBHS WCIOJHEHHUS PpaCIOpPsDKCHUS, TEepeJaHHOr0o B baHK ¢ WCIONB30BaHHEM HOMepa
MobunpHOTO Tenedona Knmenra, 3apeructpupoanHoro Kimuentom mis moctyna k SMS-6anky (MoOunbHOMY
0aHKy), B TOM YHUCIIE, B CITy4ae HCIIOIb30BaHUs MOOMIEHOTO TenedoHa KimeHTa HeymoTHOMOYEHHBIM JIAIIOM;

- 3a ymep0, BO3ZHUKIINK BCIEACTBHE yTpaThl WM nepernadun Kimenrom MoOHWIBHOTO yCTpOHCTBa
HEYNOJTHOMOYEHHBIM JIUIIAM;

- B Cllydyae HEBO3MOXKHOCTH MpefocTaBieHus yciayr uepe3 SMS-6ank (MoOwnbpHBI 0aHK) 1O
He3aBUCALIMM OT baHka oOcTOsITENILCTBAM, B TOM YHCJE IO NPUYMHE HE MPEAOCTaBICHUS] baHKy CTOpOHHUMHU
OpTaHu3alMsIMU HEOOXOIUMBIX CEPBUCOB.

9.19. bBank umeer npaso:

- OCYIIECTBISITH KOHTPOJHh cMeHbl SIM-KapTel 1m0 HOMepy TenedoHa, 3aperucTpupoBaHHOMy KineHTOM
s poctyna Kk SMS-6anky (MobOuinbHOMY 0aHKY), W, B CiIydae BBIBICHUS TakKuX (DakToB, MPHOCTAHABIIMBATDH
MpeocTaBiicHue ycuyr yepe3 SMS-6ank (MoOunbHbIH 0aHK) 10 noAaTBepxaeHus Kinenrtom cMensl SIM-kapThi;
- npoBepsATh (akT BiageHus Kimenrom HoMepom TenedoHa, 3aperuCTpUPOBaHHBIM sl JocTyna K SMS-
0anky (MoOunsHOMY 0aHKy). B cimyuae BBISBIEHHS TIPHHANICKHOCTH HOMepa TeiedoHa TPeThbeMy JIUIYY WIIH
WHOTO OTYYXKJICHHUS HoMepa TenedoHa bank nmeer npaBo orkazath KimeHty B permcrpanuu HoMepa TeiedoHa
st octyna Kk SMS-6anky (MoOunbHOMY 0aHKY )/TIpeKpaTutTh JO0cTyn K SMS-06anky (MoOunbHOMY GaHKy) JUIst
3TOr0 HOMEpa TenedoHa;

- BBOAUTH B SMS-0Oanke (MoOunpHOM 0OaHKe) OTpaHUYEHHs Ha COBEpPILIEHHE OMepalfii v Apyrue Mepsl U
MOJMTUKN OE€30MacHOCTH, HANpaBJICHHbIE HA COKpallleHHe BO3MOXKHBIX MOTeph KIMeHTa OT HempaBOMEpPHBIX
JNEHUCTBUN TPETHUX JINLI;

- npekparuth Aoctyn Kk SMS-6anky (MoOunbHOMy OaHKy) B ciydae HapymeHus KimeHToM cBoHX
00s13aTeNBCTB N0 HacTosAneMy Jlorosopy;

- NPUOCTAaHOBUTHh WJIM IMPEKpPaTuTh AocTyn K SMS-06anky (MoOunbHOMY OaHKY) B Cilydae BbBIIBICHHS
bankom B gesrensHocTH KimeHTa TpU3HAKOB COMHHTENBHBIX ONEpalMié M CHENIOK, a Takke IpH
HenpeaocTaBieHnl KiineHToM NonoaHUTeNbHOH HHPOpMalnH (JIOKyMEHTOB) baHKy, B TOM YHCIIe TOSCHSOIIEH
SKOHOMHUYECKUH CMBICIT TIPOBOANMBIX 110 CUeTy omepariiii (CIenoK).

9.20. Ilpm mpoBexeHun omepauuii mo cyeram Kapr npumensitorcss Tapudpl, AEHCTBYIOIIME HAa MOMEHT
00paboTku onepanuii bankom.

9.21. Kiment naer coryacue (3apaHee naHHbIN akient) banky, u BaHk uMeeT mpaBo 0e3 JAONMOJHUTEIBLHOIO
akuenrta Kimenrta na cmcanue co Cuera KapTel miiatel 3a npoBeeHne onepanui, onpeneneHHoi Tapudamu.
9.22. KimeHt cornamaercs ¢ TeM, 4To baHk BOpaBe COXpaHSTb PEKBU3HUTHI MEPEBOJA, OCYIIECTBICHHOIO
Knuentom ¢ umcnomnp3oBannem SMS-0anka (MoOwmipHOro 0OaHka), B KadecTBe IIa0iOHA s MPOBEACHHUS B
nocneaytoniem KinenTom onepanuii ¢ ucrnonb3oBanueM SMS-6anka (MoOunbpHOTO OaHKa).
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0.23. Omnara KiweHToM KoMHCCHH 3a Iepenady SMS-cooOlneHui, B3MMaeMOM orepaTtopoM MOOUIBLHOH
CBSI3U, a TAaKKe KOMMCCHM 3a YCJIyTy OoOMEHa JaHHBIMU 4Yepe3 ceTh MHTepHeT, BKIouas HampasieHue Push-
YBEIOMJICHHH, He sIBIIsieTca npeaMeToM Jorosopa.

9.24. Jloctyn k SMS-6anky (MoOunbHOMy OaHKy) w/mnum Ycimyra YBeaomiieHus mo kapte mo Kapre,
BBINTYILICHHOM B paMKax HacTosero Jlorosopa, mpenocTaBisercs 10:

- OTKIIFOUeHUs JocTyna K SMS-6anky (MobunsHOMY 0aHKY) W/ YCIyrd YBEIOMIICHHS IO KapTe I10
nHnnuaTtuse Jepxarens Kaprer,

- 3akpeiTist Cuera Kaprsr,

- OKOHYaHMs cpoka jaeiictBust KapTsr;

- npekpaienus Yciryra YBenomienus mo kapte no Kapre, co Cueta KoTOpoi OCyIIeCTBISIETCSl CITUCAHUE
TIaThl 32 YCIyry YBeIOMIICHHS [0 KapTe

- npekparienne gocrymna k SMS-6anky (MoOmisHOMY 0aHKY) W/au YCIyrd YBeIOMIIEHHUS TIO KapTe 110
UHHUIIMaTUBe baHka.

9.25. SMS-6ank (MoOwWIbHBIE ©OaHK) MOXET HCIOJIB30BAaThCS AJI MOJNyYeHHsT corjacusi (MopydeHus)
Kmnenta'® ma mepenauy mepcoHambHbIX maHHbIX KimenTa ((aMummss, MMs, OT4ECTBO M JaHHbIC IOKYMEHTa,
YIOCTOBEPSIIOIIEr0 JUYHOCTh) M JAHHBIX, 0 Homepe peictByromero Cuera Kaprtel KnmenTta npenmpustuio
(opranuzanun)/ yueOHOMY 3aBEICHHIO B IEJSX 3a4KCICHUS Ha HEro 3apa0OTHOM IUIaThl, CTUICHINH U APYTHX
BBITIIIAT, TTOCTYTAIONINX OT MPeANpusITs (Opranu3anum)/ydeOHoro 3aBeaenns. CooOIeHne IS TOATBEPKICHIS,
Hanpasisgemoe Knuenty bankoM, conepxut mudpoBoil KOX U MpelIOKEHUE JaTh COOTBETCTBYIOLIEE COINIAcHe
(mopyuenue), a Takke Cpok neiictus udposoro koaa. Lnudposoii kox, Hampaensemblii Knuentom B Buge SMS-
coobmenust B orBeT Ha CooOlieHue Uisi TOATBEPXKACHUS B TEUCHHE YCTaHOBICHHOTO CPOKa, TMPH3HACTCS
AHanoroMm coOCTBEeHHOPYYHOH moamnucu KirerTa, KOTOpBIM MOANKCHIBaeTCA coriiacue (IIopyvYeHre) Ha nepeaaday
MPeanpUITHIO (OpraHu3alvy )/y4eOHOMY 3aBEACHUIO JaHHBIX, YKa3aHHBIX B COOOIICHUH IS TIOATBEPKICHUS.

10. IPEAJOCTABJIEHHUE YCJIYT' C HCIIOJIbB3OBAHUEM CUCTEMbI « CBEPBAHK OHJIAH» U
INPOBEJAEHUE OIIEPAIIUU B CETU UHTEPHET

10.1. bBanmk mnpemocraBusier KHMeHTy yciIyrd, BO3MOXXHOCTh coBepumieHus Ornepanuii u JEHCTBHH ¢
HCTONb30BaHNeM cucteMbl «Coepbank OHIaHH» NpY HATMIAHA TEXHIYECKOW BO3MOKHOCTH.

10.2. bank myOnukyer akTyanbHbIH [lepeuens ycmyr, npenoctaBiseMbix Kinenrty depes cucremy «CoepOank
Omnnaitn», Ha OQUIHUATEHOM CalTe Banka'®’. bauk umeer [IPpaBO B OJHOCTOPOHHEM MOPAIKE U3MEHSIThH IIEPCUCHD
ycIyT, oka3eiBaeMbIx KimeHTty depes cuctemy «CoepOank OHmalin.

10.3. IIpenmocraBnenne KinueHTy yciyr ¢ ucmonbp3oBaHueM cucteMbl «CoepOoank OHIaH» OCYyIIECTBIIETCS B
coOTBETCTBMM ¢ JlOrOBOpoM, a TakXe B COOTBETCTBUM C PYyKOBOACTBOM MO HCHOJB30BaHHIO «COepOaHK
Omnnaiiny, pa3MeniaeMbiM Ha O(QUIATIBLHOM caiite baHka.

10.4. Tloxkmouenne Knmenra k cucreme «COepOank OHaliH» OCYIIECTBISETCS HPU YCIOBUM HAINYUS Y
Knuenra neiicTByromiei KapThl, 3aperHCTPUPOBAHHOM AJist tocTyna K SMS-6anky (MoOunsHOMY OaHKY).

10.5. JHocryn Kimenta k yciyram Cucrembl «COepOank OHaiiH» OCYIIECTBISCTCS MPU YCIOBUH €ro0
yenemHo Uaentudukaunn u AyreHtudukanun Ha ocHoBaHuM Jloruna (Mapentudukaropa monp3oBareiis) H
TTOCTOSHHOTO Mapos ", KOTopbie KIIMEHT MOXKET TOIy4nTh OXHUM U3 CIIEAYIOMUX CIIOCOBOB:

- MOTY4HTh depe3 YCTPOHCTBO CAMOOOCITYXHBAHHS C HCIONb30BAHHEM CBOCH OCHOBHOM KapThI .
Omnepauust nonmydenust Jlornna (Maentuduxaropa mnosnb3oBaTens) ¥ 1IoCTOSHHOrO maposisi MOATBEPKAACTCA
[1M1H;

- CaMOCTOSITETIbHO OMNPEICINTh Yepe3 yJNAICHHYIO perucTpaluio Ha caiite baHka Ha cTpaHuile BXola B
Cucremy «COepbank OHIaiiH» C HMCIONB30BAHHEM CBOEH OCHOBHOW KapThl' . Omeparms cospanus JlornHa
(Mnentuduxaropa nons3oBatensi) u IlocrossHHOro mapons noxareepxnaercs OZHOPA30BBIM MapojieM, KOTOPBIH
HarmpasisieTcst Ha HoMmep Tenedona KimeHra, 3aperucTpupoBaHHbId Aiist goctyna kK SMS-6anky (MoOuisHOMY
0aHKY).

165 Jia Kaptel, noaxmoueHHOHN k Yenyre YBeqomileHHs IO KapTe, CO CueTa KOTOPOH He OCYIIECTBISETCS CIMCAHUE IUIAaThl 3a Y CIyry

YBenomieHus 1o Kapre.

168 Tnst KiTHeHTOB, SBISIOMMXCS pabotaukamu [Ipeanpustuii (OpraHU3aIuii), MEPEIUCITIONINX 3apab0THYIO TUIATY M JPYTUE BHIILIATHI HA
cuera 0aHKOBCKHX KapT, WM YUAIIUMHUCS YIeOHBIX 3aBEJICHUH, IEPEUUCIIIONINX CTUIICHINH, B paMKaxX 3apIlIaTHOTO ToroBopa ¢ bankowm.
%7 g npeaesax TEPPUTOPHH OOCITYKUBaHUS OTACNBHBIX TEPPUTOPHAIBHBIX 0AHKOB MEpeueHb ONepaluii, coBepmaeMbix depe3 Cucremy
«Coep6ank OHIaitH» MOXKET OBITh OTPaHUYEH 10 TEXHUYECKUM IpuirnHaM. MHpopManuio o mpeIocTaBIsIeMbIX YCIyraX MOXKHO IOTyYUTh
B (unmnase Banka mo mecrty 3akntodenus Jlorosopa.

168 IIpu Hamunm TexHUYECKOW BO3MOXKHOCTH baHk peanmmsyer s Kimenta Bo3MOXHOCTh cMeHBbI 3HaueHu# Jlormna (Unentudukaropa
nosb30BaTess)/[I0CTOSIHHOTO MapoJIs.

169 [Ipu HaNMMYMK TEXHUIECKOW BO3MOKHOCTH.

o [Tpu HATMYMK TEXHUYECKOH BO3MOMXKHOCTH.
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10.6. Omnepanuu B cucreme «Coepoank Omnnaiin» Knuent noarsepskaact OQHOPa30BbIME HapOJISIMHU, KOTOPHIC
BBOIAATCA TIpH coBepieHnu Onepanun B Cucteme «Coepbank Onnaiiny. OxHopa3oBbie mapoiau KiiueHT MoxeT
MOJTYYHUTh:

- gyepe3 YCTPOWCTBO CaMOOOCITYKUBAHUS Banka'™ ¢ mcrmonp30BaHHeM CBOEH OCHOBHOl kapTel baHka.
Oneparus noxyderns OQHOPa30BBIX Maposel moareepxaaercs [11H;

- B SMS-coo0ImeHn:, OTMPaBICHHOM Ha HOMEpP MOOWIBHOTO TeledoHa, 3aperHCTPHPOBAHHOTO JUIS
nocryna k SMS-6anky (MoOuisHOMY 0aHKY) (TIpy BEIOOpE JaHHOTO criocoba mosryueHuss OHOPa30BOTo Maposis
B cucteMe «Coepbank OHIIaiH»).

HeoOxomumocths moarBepxkaeHuss Omepanuu OmXHOPa30BBIM MmapoiieM u Tl OZHOPA30BOTO MApOJIS IS

noareepxkaeHust Ormepanuu  onpenenseT baHk W moBoauT naHHyro wuHGopManuio 10 Kiouentra myrem
otoOpakeHus nHpopmarmn B cucreme «Coepdbank Omaiti» mpu coBepureHnn Oreparum.

10.7. TlocrosiHHBIH W OAHOPA30BBI Napoiy, BBeleHHble B cucreme «COepbank Owmiaitn», Ans uenei
MOJIMCAHUS U OTIIPABKH JIEKTPOHHOI'O TOKYMEHTA, SIBJISIOTCS] aHAJIOIOM cOOCTBEHHOPY4HOH noanucu Kinenra.
OJNEeKTpOHHbIE JOKYMEHTBHl, B TOM 4HCJIE JOTOBOPBl M 3asBJICHHS, IOANMCAaHHBIE M IEpefaHHblE C
WCTIONB30BaHUEM TIOCTOSTHHOTO M/WJIM OJTHOPA30BOT0 Mapodsi, mpu3HatoTces bankom u KinentoMm paBHO3HAYHBIMHU
JOKyMEHTaM Ha OyMa)KHOM HOCHTENe, MHOANHUCAHHBIM COOCTBEHHOPYYHOH IIOAINHUCHIO, M MOTYT CIIy>KUTb
JI0Ka3aTeJIbCTBOM B CYJIE.

[Mpu pasmemenun B cucteme «COepOank OHaliH» 3IEKTPOHHOTO JOKYMEHTA WMJIM CCHUIKM Ha AJIEKTPOHHBIH

JTOKYMEHT, KOTOPBIH COAEPXKHT YCIOBHS JOTOBOpA, TaKOH MOKYMEHT IIpU3HAETCS HampaBleHHBIM baHkom
Kimenry. Cornacue KiIMeHTa 3aKIIOYUTh MPEAIaraeMblil IOrOBOP MOXKET OBITh 1aHO MyTEM HETOCPEICTBEHHOT'O
HaIpaBJICHUS TOCTOSHHOTO W/WIM OJHOPA30BOrO TapoJisi, JUOO B (QOpME DJICKTPOHHOIO JIOKYMEHTA,
MOANMCAaHHOTO aHAJOroM cOOCTBeHHOpy4YHOUW moxmnuch. llopsmok QyHkunnoHmpoBaHus cucteMbl «COepOaHK
OnnaifH» MO3BOJSIET JOCTOBEPHO YCTaHOBUTH, 4YTO (OpPMHpYEMble H TepelaBacMble BHYTPH CHUCTEMBI
3IIEKTPOHHBIE JOKYMEHTHI HCXOAAT OT CTOPOH 10 JJoroBopy.

Bank ¢Qukcupyer pe3ynbraT NPOBEPKH aHAJIOra COOCTBCHHOPYYHOM MOMIUCH, BBeAeHHOTO KIiMEHTOM mpu
COBEpIIIeHUU AeicTBUil uepe3 cucremy «COepbank OHmaiiH», U 1o 3amnpocy Kimenra GopMupyeT TOKyMEHT ¢
YKa3aHHEM Ha Pe3yJIbTaT NPOBEPKU aHAJIOTa COOCTBEHHOPYYHOH MOANHMCH Ha OYMa>KHOM HOCHUTEJIE.

bank oOecrieunBaeT HEM3MEHHOCTh IIOAMMCAHHOIO AaHAJIOTOM COOCTBEHHOpYYHOH moxmucu Kimenra
QJICKTPOHHOI'0 JOKYMEHTAa M BO3MOXHOCTHL HOATBCPKIACHUA (’paKTa IHOAIINCaHUuA Kinnenrom KOHKPETHOTO
OOKYMCHTA, OCYIICCTBIACT XPaHCHHUC OJICKTPOHHBIX JOKYMCHTOB, O(i)OpMJ'IeHHBIX Kinnenrom 4yepe3 CUCTEMY
«CoOepbank OwnaiiH», W HpeAocTaBieHue AOKyMeHTOB KimeHTy mo ero 3ampocy uepes cuctemy «COepOaHk
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTETIE.

JIoKyMeHTalIbHBIM ~ TIOJTBEpKACHUEM (hakta oka3anus KimeHnty yciyru, coBepuieHus — Kimmentom
Onepaiuu/nelcTBUs ABJISCTCS MPOTOKON mpoBeacHus Ornepaliuii/IedCTBUsT B aBTOMATU3UPOBAHHOW CUCTEME
banka, monTBepxkmaromuii  KOPPEKTHYH UACHTU(UKANWIO W ayTreHTHQuKamuio Kiuenta (B ToMm dwmcie,
ucrnojib3oBane KiueHToM aHaymora COOCTBEHHOPYYHOW TIIOJANKCH) W OKa3aHWE YCIYrd, COBEPIICHUE
Onepanuu/neicTBrs B TAKOW CUCTEME.

[o daxry 3akiaroueHust 10roBopa B AMEKTPOHHOH dopme bank Hampasnser KinueHTy Ha Bce HOMepa MOOHIIBHBIX
TeJe(OHOB, 3apErHCTPUPOBAHHBIX s Aoctyna kK SMS-6anky (MobOumpHOMYy Oanky), SMS-cooOmenune o
3aKJTIOYEHUH JOTOBOPA, KOTOPOE SBJISETCS MOATBEPKACHUEM 3aKII0OUeHHUs Jorosopa bankowm.

10.8. KiueHT HeceT PUHAHCOBBIC PUCKU M PUCKH HAPYIICHUS KOH(DUACHIIUATHLHOCTH, CBSI3aHHBIC C BO3MOXKHOMN
KOMIIpOMeTanue nHpopManuu npu e€ nepepade depe3 ceTh VHTEpHET NP MONYyYEHHUH YCIYT IOCPEICTBOM
cuctembl «CoepOank OHaitHy.

10.9. KiueHT caMOCTOSATENBLHO | 3a CBOW CUYET 00ECIEUNBACT MOAKIIOYCHNE CBOUX BBIYMCIUTEIBHBIX CPEACTB
Kk cetn MHTepHeT, 1ocTym K ceTH MHTepHeT, a Takke 00eCreunBacT 3alUTy COOCTBEHHBIX BBIYMCIMTEIBHBIX
CPEICTB OT HECAHKIMOHMPOBAHHOTO JIOCTYIAa W BPEIOHOCHOTO IPOTrpaMMHOrO obecredeHus. B ciydae

171 o o
HpH HaJIMYWHU Ha YCTPOI/ICTBe CaMOO6CHy)KI/IBaHI/IH TEXHUYCCKOU BO3MOKHOCTH.
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ucnonb3oBaHus cucteMsl «COepbank OHalH» Ha He NmpuHamIexkamux KiMeHTy BBIYMCIMTENBHBIX CPENCTBAX,

KnmeHt Hecer Bce PHCKH, CBA3aHHBIE C BO3MOXKHBIM HapyIICHHEM KOHQHICHIMATIBHOCTH W IIEIOCTHOCTH

nHPOPMALIUH, a TAK)KE BO3MOKHBIMUA HETIPABOMEPHBIMH ACUCTBUSIMU UHBIX JIUI.

10.10. TIIpu npoBenennu Onepaunii B cucteme «Coepbank OHIalH» HCIOIB3YETCs] MOCKOBCKOE BPEMSL.

10.11. VYcnyru B cucteMsl «Coepbank OHIANHY» MPEIOCTABISIOTCS B COOTBETCTBHHU ¢ Tapudamu.

10.12. Ons oropaBku Kiumentom OgHOpa3oBBIX MHMaposied M HOATBEpKAcHHME 00 Omepanusx B CHCTEME

«Co6epbank Onnaiin» ucmonb3yercs Homep MoOunbHoro TenedoHa Kimenta, 3apeructpupoBaHHbld B SMS-

6anke (MoOwipHOM 6anke). OtnpaBka bankom Kimenty SMS-coobmenwii, comepkammux OmxHOpa30BbIe MapoJIH,

ocymecTBisieTcs: B pamkax SMS-6anka (MoOuiabpHOTO OaHKa).

10.13. bank undopmupyer Kiuenra o mepax 0e3onacHOCTH, puckax KiineHTa 1 BO3MOXHBIX IMOCIEIACTBUSIX IS

Knuenra B cnydae HecobmroaeHus: Mep HHPOPMALMOHHON 6e30macHOCTH, pekoMeHJoBaHHbIX bankom B [lamsTke

mo Oe3omacHocTu. MHQOpMHpOBaHHWE OCYIIECTBISETCS Takke Ha oQUIMaTbHOM caiite baHka w/mimm B ero

nofpasfeNeHusaX W/WIM TyTeM oTnpaBku SMS — cooOmeHuid Ha HOMEp MOOWIBHOTO —TenedoHa,

3aperUCTPUPOBAHHBIN i gocTyna K SMS-6anky (MobuiabHOMY OaHKY).

10.14. Bank obszyercs:

10.14.1.TTpuHMMATE K HMCIOJHEHUIO MOCTYNMUBIIHE OT KiMeHTa BIeKTpOHHBIE IOKYMEHTHI, OQOpMIICHHBIC B
COOTBETCTBMU C JCHWCTBYIOUIMM 3aKoHoJatenbcTBOM Poccuiickoit  ®Penmepanuu, TpeOGOBaHUSIMHU
HOPMAaTHUBHBIX JOKyMeHTOB banka Poccuu, JloroBopa, moarBepxaeHHble KIMEHTOM yCTaHOBIEHHBIM
cnoco0oM. baHK WHCHONHAET NPHUHATHIE OJJIEKTPOHHBIE JOKYMEHTHl HE TMO3AHee pabodero mHf,
CIIEAYIONIETO 32 JHEM UX TosryueHus ot Knuenra.

10.14.2.He pasrnamath ¥ He mepeaBaTh TPEThUM JHIaM nHPopmMauio o Kiuenrte u ero Onepanusx B cucteMe
«Cbepbank OHmnaitHy», 32 HCKIFOYEHUEM CITy9aeB, MPEyCMOTPEHHBIX JIEHCTBYIONUM 3aKOHOAATETHCTBOM
Poccuiickoit @enepauuu u Jorosopom.

10.14.3.00ecnieunth coxpaHHOCTh HUHGpopMmarmu 00 Oneparnusx Knuenta B cucreme «COepOank OHalH» B
TEUEHUE CPOKA, YCTAHOBJIEHHOrO IEUCTBYIOLIUM 3aKOHOAATENbCTBOM Pocculickoit @enepanuu.

10.14.4.B cnyyae HEBO3MOKHOCTH MPEAOCTABICHUS YCIIyT crucTeMbl «Coepbank OHIaliH» M0 TEXHUYECKUM HITH
WHBIM TIPUYMHAM pa3MECTUTh Ha o¢unManbHOM caiite banka wim B cucteme «CoOepbank Onmnaiin»
COOTBETCTBYIOIIYIO HH(POPMALIHIO.

10.15. OcoOeHHOCTH IPEAOCTABICHNUS CEPBUCOB B MOOMIPHOM NMPHIIOKEeHNH baHka:

10.15.1. KnueHT HACTOSIIUM YBEIOMJICH M COTJIAIIAETCS C TEM, UTO:

- obecriedyeHne OE30MACHOCTH JAHHBIX, XPAHAIIMXCS Ha COOCTBEHHBIX MOOMIIBHBIX YCTPOMCTBaX, a TaKkKe

TUYHOM KOoH(HUIeHIMaTpHON nHpOpManny odeciednBaeTCs HermocpeacTseHHo Kiertom;

- uHpopmanusi, pasmemieHHas KimeHtrom B pamkax cepBuca Jluajoru, HCHONB3yeTcs B LENAX

MPeOCTaBIICHHs CEpBUCA U XpaHUTCS Ha pecypcax banka;

- uHpopmanus, nepenaBaemasi Kimenrom B pamkax cepuca [luanmoru, cOOTBETCTBYET TpeOOBaHUIM

3aKoHonaTenbcTBa Poccuiickoit denepanuu.

10.15.2.baHk He KOHTpPOIUPYET UHPOPMAIHIO, Pa3MElIaeMyIo, TepeaBaeMyo, UCIIOIb3yeMYI0 B CEpBUCE
Huanoru;

10.15.3.mns  ymyumenust paboTel MoOOWIBHOTO TPWIOKEHWsT baHka B aBTOMAaTW4ecKOoM pexume baHKy
MOOWJIBHBIM MpHIIOKeHHEM baHka aHoHumHO (0e3 maeHtudukanuu Kimenra) nmepemaercst ciemyrolas
uHpopmanus: Tun OnepannoHHOW cucteMbl MoOunbHOTO ycTpoiicTBa Kimenra, Bepcus u
uaeHTugukarop MoOunpHOro npwiokeHus baHka, a Takke WHBIE METPUKH Ul LEJIeH MOJIydeHHs
CTaTUCTUKH IO MCIOJIb30BaHUIO PpyHKIMIA MoOunbpHOro npunoxeHus banka;

10.15.4.1pu ocyuiectBieHur KIMEHTOM MEPEeBOJIOB JCHEKHBIX CPEJCTB C HCIOJIb30BaHHEM cepBuca [luaorw,
JICHEKHbIE CPENICTBA NMEPEUHNCIISIIOTCSA HA OJHY U3 KapT MOJydaTess, 3apeTUCTPUPOBAHHOM A1l 1OCTyTa K
SMS-6anky (MobOunbHoMy Oasky). Ilpm Hanmuuum y mosryuyatensl mepeBoja HECKOJbKHX KapT, Cuer
KapThI MONyvaTens JJis 3a4UCIICHHs CPEICTB BBIOMpaeTcsl 1o ycMoTpeHuto banka.

10.16. bank umeet npaso:

10.16.1.I1pexpatuth npemocraBieHue yciayr B cucteme «COepOank Onnaiin» B ciyyae HapyiieHus: Kinentom
cBOUX 00s13aTeNBCTB 10 JloTOBOPY.

10.16.2.ITpuoCTaHOBUTh WJIM OTPaHUYUTH MpeJoCTaBlieHHe yciayr B cucteme «COepOank OmiaiiH» Tpu
BBISIBICHUH (PAKTOB M MPU3HAKOB HApYIICHUS HHPOPMAIIMOHHON 0€30IacHOCTH, B CIIydae TPEXKPaTHOTO
HEKOPPEKTHOT'O BBOJA MOCTOSIHHOTO MapoJis, a TaKkke B clydae, eciau y baHka BO3HUKAIOT MOJIO3PEHHUS,
yro Oneparys COBepIIaeTcs] B MEJSIX Jieranu3anuy (OTMBIBAHUS) JIOXOJ/0B, TOJTYYEHHBIX MPECTYITHBIM
MyTeM, WIN GUHAHCUPOBAHUSI TEPPOPU3MA
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10.16.3.YcranaBiauBarh JUMHTBHI Ha coBepiieHue Omnepanuii B cucteme «CoOepOank OwnHiaiiH», a Takke
peann3oBbiBaTh B cucteMe «COepOank OHmaiiH» Apyrue MEXaHW3MBl, CHIDKAIONIHMe pUCKH baHka u
Knuenra.

10.16.4.bnokupoBars noctyn Knmenrta k cucreme «COepOank OHjaliH» Ha OCHOBAaHHWM YCTHOTO OOpaIleHuUs
Knuenta B Konraktasiit LlenTp banka.

10.16.5.1TpuocraHaBnMBaTh HAMPABICHUE KIUCHTY W3BEIICHWH (TTOATBEPXIICHUIH) O MPHUHATHA K HCIOTHEHUIO
pacmopsbKeHU W MHOM 3aIuiaeMoil HHGOpMalMK U OCYLISCTBICHHUS MEPEeBOA ICHEKHBIX CPEACTB Ha
OCHOBaHHWH COOOIIeHni (KOAOB), OTIPaBIEHHBIX C HOMepa TenedoHa, YKa3aHHOTO B JOTOBOpE C
KJIMEHTOM, B CIIydae eciau baHKy CTajao U3BECTHO O MIPU3HAKAX, YKA3bIBAIOIUX Ha:

- W3MEHEeHHe ModydaTens WHPOpMalny, HalpaBieHHOW BaHKOM W MCTHONb3yeMoil nmpu ayTeHTH(UKaun

KITCHTA;

- n3MeHeHue ortnpasutens CooOmennii ¢ HoMmepa TenedoHa, YKa3aHHOTO B JOTOBOPE C KIMEHTOM, Ha

OCHOBaHUH KOTOPBIX OCYIIECTBIACTCS MEPEBOJI ICHEKHBIX CPEICTB;

- 3ameHy SIM-kapTbl, TpekpamieHue OOCIyKMBaHHMS HJIM CMEHYy HoMepa TeledoHa, YKa3aHHOTO B

JOTOBOPE € KIIUEHTOM;

- W3MEHEHHE HICHTU(HUKATOpa YCTPOMCTBA, ONPEAEICHHOIO0 M COXPaHEHHOro baHKOM IpH yCHenHOM

BBIMOJIHEHUH TIPOLIEAYPHI PETHCTPAUK MOOMIBHBIX IPUIIOKEHHH Ha yCTPOICTBAX, HCIOIB3yeMbIX KiTneHToM.

10.17. baHk He HeceT OTBETCTBEHHOCTD:

10.17.1.B ciy4yae HEBO3MOXKHOCTH MPENOCTaBICHHUS yCIIyr cucTemMbl «COepbank OHJaiH» MO HE3aBUCAIINM OT
banka o6crosTenscTBaM, B TOM UYHCIE [0 TPUYMHE HENpeAocTaBleHUus] baHKy CTOpOHHMMHU
OpraHMU3alUsIMU CEPBUCOB, HEOOXOIUMBIX JUIS MpenocTasicHus yciayr B Cucteme «Coepoank OHnaiiny.

10.17.2.3a mocnenctBus kommpometannu Jlormna (Mpentudukaropa momb3oBarens), [loctosHHOrO W/HmM
OpHopaszoBbix maposied KnmeHra, a Takxke 3a YyOBITKM, TOHeCeHHble KIIMEHTOM B CBs3H C
HENPaBOMEPHBIMHU JACHCTBUSAMU TPETHUX JIMII.

10.17.3.B cayvasix HE0OOCHOBAaHHOTO WJIM OIIMOOYHOTO TepedrciieHns KimmeHToOM cpelcTB moimydaTensiM C
ucronp3oBaHueM cucteMbl «COepOank Owmnmaitn» KiHMeHT caMOCTOSATENBHO YperyiampyeT BOIPOC
BO3BpATa CPEJICTB C MX MOJIyYaTeIsIMU.

10.18. Kiuenr obs3yercs:

10.18.1. XpaHuTh B HEOOCTYIIHOM JUIS TPETHUX IUI] MECTe M HE IMepelaBaTh IPYrAM JIHUIaM cBou JlorwH
(Mnentuduxarop nonb3oBarens), [locTosHublil 1 OJHOpa30BBIE MAPOIIH.

10.18.2.11pu KoMIpOMETALIUK WM MOA03PEHUH Ha KOMIpoMeTauio [10CTOSHHOTO Maposs - He3aMeIUTENLHO
npousBecty cMeHy llocTossHHOTO Mapos B cucteme «CoepOoank OHmainy.
IIpn HEBO3MOXXHOCTH HE3aMEIUIMTENIFHO BBIIOJIHUTH yKa3aHHBIEC BBIIE NEMCTBHUS, a TaKKe B Cllydyae

KOMIIPOMETAIMA WM MOA03peHMH Ha Kommpomeranuto Jloruna (Mnentuduraropa mosb3oBatTens),
He3aMeMTeNbHO oOpaTuthes B KonrakTaeril Llentp banka unm moboe [logpasnenenne banka.

10.18.3.ITepea BBogom B cucteme «CoOepOank Ownaitn» OmHOPA30BOTO MMapoOJs, IMOJydeHHOro B SMS-
cooOmieHnn B pamMkax SMS-6anka (MoOuinpHOTO OaHKa), B 0053aTeTbHOM MOPSIKE CBEPUTH PEKBU3UTHI
coBepmaemoit Omepanu ¢ pekBu3utamMu B SMS-cooOuieHun, coaepikamieM OmHOpPA30BBIH Mapob.
Beoaute maposns B cucremy «COepOank OHIAH» TOJBKO TPU YCIOBHM COBHAJCHHS PEKBHU3HUTOB
coBepmaeMoii Onepauuu ¢ pekBusuTamMu B SMS-coobmennu, conepxameM OmHOpPa3oBbIil Mapoiib, U
Corjacuu ¢ npoBoauMoin Onepanuei.

10.18.4.03naKoMUTBCS ¢ MepaMu 0€30ITaCHOCTH U HEYKOCHUTEIBLHO UX COOJIIOAATh.

10.19. KiumeHT nmeeT mpaso:

10.19.1.B ciyuae BO3HHMKHOBEHUS NPETEH3UIl, CBA3aHHBIX C mpenoctaBieHueM yciayr Cucremsl «CoOepOaHk
Ounaiin», oopMHUTh COOTBETCTBYIONIEE 3asBnenne B [lonpaznenennn banka, yepe3 opunuanbHelil cait
Banka i cuctemy «Coepbank Onaitan' 2.

10.19.2. B cnyyae HeoOxomumocTtu oOpatuthesi B [lompaznenenne banka i MOTy4eHHs] MHUCHBMEHHOTO
nojTBepkaeHus1 00 Orneparyn, mpousBeicHHON B cucTeMe «Coepbank OHaitey.

10.20. Knuenrt cornamaercsi ¢ TeM, 4ro baHK TpW MpPeJOCTaBICHHM YCIYr C HCIOJIb30BAHUEM CHCTEMBI

«COepbank OHIIaliH» yCTaHABINBACT:

- MaKCHUMaJbHYIO CyMMY OJHOH Onepanuu miarexa WId NMepeBojia JEeHEKHbIX CPEJCTB Ha cueTa TPEThbHUX

JUIl WM MakcuMalibHylo cymmy Omnepanuid Ijarexeldl W TIepeBOJIOB Ha cyeTa TPETBUX JIMIl B CYTKH,

OIIpeaeIIIeMYIO IMMUTAMH, TyOJMKyeMbIMU Ha caiite banka;

172 o
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- nepeyeHb BO3MOJKHBIX MONTydaTeNlel JEHEKHBIX CPENCTB, B apec KOTOPBIX MOTYT OBITh COBEPIIEHBI
IJIaTeXKH, a TakKEe MAaKCUMalbHYI0 cymMMy Takux Omepanuii B CYTKH, YCTAaHOBIEHHYIO Ha OTIENBHBIX
nofyvaresei (py HaJM4YuK), MyOIMKyeMbIX Ha caiite banka;

- MIPY UCIIOJIb30BaHUN MOOHMJIBHBIX MPUIOKEHHUH MepeYeHb YCTPOICTB, C KOTOPBIX MOXKET OCYIIECTBIISATHCS
noctyn Kimenrta x cucreme «CoOepbank OmHnaitH», Ha OCHOBE HISHTH(PHKATOPOB yKa3aHHBIX YCTpPOMCTB.
Wnentndukatopsl Takux yCTPOHCTB OMPEACIISIOTCS W COXpaHsAoTCss baHKkoM 10 (pakTy yCHemrHoro BHIIIOTHEHUS
Knuentom onpenenennoii bankoMm n omy0imukoBaHHOH Ha caiite baHka mponenypsl perucTpanud MOOHIBHOTO
MIPIJTIO’KEHUS Ha yCTPOUCTBAX, UCTIOIB3yeMbIX KitneHToMm.

- MepedeHb yCTPONCTB, C KOTOPBIX MOXET OCYIIECTBIATHCA moctyn Kimenta k cucreme «CoOepOGaHk
Omnnaiin», Ha OCHOBaHMH yCIelIHOH naeHTrudukanun Kinenra ¢ yctpoiicTsa.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBINA IEHTP BAHKA

11.1. Kontaktheiidi Llentp baHka mpenocTaBisieT KpyriocyTOYHOE OOCTy)KMBaHHE KIMEHTOB MO TenedoHy

("gepes omeparopa Wi B aBTOMAaTHIECKOM PEXIME).

11.2. Bank octaBmsieT 3a coOOl MpaBo B 000 BpeMs TI0 COOCTBEHHOMY YCMOTPEHHUIO U3MEHSTh HAbOp yCiyT,

npenoctasnsieMbix Knnenry yepe3 Konrtakrasiii Lientp banka.

11.3. TIlepeuenp mnpenocraBmsgeMblx yeuayr (Omnepanuii), a Takke HoOMepa TeneOHOB, IO KOTOPBIM

npenoctaBisoTes yeryra (Oneparun), pa3memniarorcs Ha OdunpansHoMm caiite banka.

11.4. TIlpenocrasienue ycayr (Onepaunuii) oCymiecTBISIETCS TOJABKO B Ciydae ycrelmHod MaeHtudukanuu u

Ayrentudukanu Knuenra.

11.4.1. Unentudukanus Knmnenta bankom ocyiecTBisieTcsl HA OCHOBaHWM HOMepa KapThl/9acCTH HOMEpa KapThl
u/mni no QpaMunuM, WMeHH, oTtdecTBY (mpu ero Hamwumn) Knuenrta (mpm oOpamennn KimeHnrta B
Konraktheii  Llentp banka), Ha ocHOBaHMM HOMepa MoOwiabHOro Tenedona Kimenra,
3apETUCTPUPOBAHHBIN s HocTyna kK SMS-6anky (MoOuinpHOMY 0aHKY), 1 IMEHH B OTYeCcTBa (TIpU €ro
Hanmmuun) KnmeHrta (mpu ocymiecTBiIeHHH baHKOM HCXO[AIIET0o TeleOHHOTO 3BOHKA); MH(OpPMAIHS,
noJlydeHHas B pe3ynbrarte MneHTudukanum, 1omKHa COOTBETCTBOBATh MH(QOpMAIINH, COACpIKalleiics B
0aze manneix banka;

11.4.2. Ayrentuduxanus Kimenra ocymiecTBisieTcs Ha OCHOBaHHMH TMpaBwibHON KoHTponmsHOW wmH(OpManun
Knmenra, Koga knueHTa n/uan OTBETOB Ha BOIPOCH O IIEPCOHATIBHBIX JaHHBIX KineHra, cogeprkaiuxcs
B 0a3e nanHbIX baHka.

11.5. KimeHt cornamaercs Ha niepenady WHGOPMAIINH T10 JIMHUSAM Tele()OHHOH CBI3U (BKIIIOYas MOOWMIBHBIE U

WHBIC BUABI TeJIeQOHHOU CBS3M), OCO3HABAS, YTO JIMHUU TeJIe(QOHHOU CBS3U HE SBISIOTCS O€30TAaCHBIM KaHAIOM

nepeaayn MHGOpMAIMK, W COTJIAIIASTCS HECTH BCE PHUCKH, CBS3aHHBIE C BO3MOXKHBIM HapyIICHUEM

KOH(UICHIIMATLHOCTH, BO3HUKAIOIIHME BCJICACTBUE UCIIONB30BaHHS TAKOTO KaHaJa.

11.6. Ilpu HaMM4MK TEXHUYECKOH BO3MOXHOCTU baHk mpenocrasisier KnueHTy-aepkaTento OCHOBHON KapThl

YCIIYTYy MO JOCPOYHOMY IIEPEBBINMYCKY KapT (OCHOBHOW W JIOTOJHHUTENIbHOW) mpu oOpamienun KimeHta k

oneparopy Konrakrnoro Llentpa banka.

11.7. g nmonmydenust yciayru (coBepumenuss Onepaunun) Kiuent B pexume TeneOHHOM KOMMYHHUKAIMU C

onepatopoM KonraktHoro Llentpa banka cooGmaer onepatopy KonrtakrHoro Llentpa banka Bua u napamerpsl

YCIYTH, KOTOPYIO OH eJaeT MOyYUTh, MU BUJ B TapameTpbl Orepaliu, KOTOPYIO OH JKENaeT COBEPIIUTD.

11.8. Ha ocnoBanuu 3toii napopmauuu bank Gpopmupyer SMS-cooOiieHue ¢ ykazaHueM BHIA U [IapaMETPOB

yciryru/Onepanuu, Koaa noarsepxaeHuss Kimmentom yemyru/Oneparnun u pekoMeHganmii banka mist Kiwenra,

HEOOXOIMMBIX JUTS Tocleayoleii 00padoTkn bankoM mHpopMmanuu o yciryre. SMS-coobuienne hopmupyercs

Bankom u HampasisieTcss Ha MOOWIIBHBIN TenedoH KimeHTa, 3aperncTpupoBaHHbIN s goctymna kK SMS-0anky

(Mob6uasHOMy Ganky)' ',

11.9. B ciyuae cornacust KireHra Ha nojydeHue yciyru/copepineHue Onepaiuu, BUI U apaMeTpbl KOTOPOH

yKa3aHbl B IOJy4eHHOM OT banka SMS-coo0Omennn, KinneHnt B Teuenue 24 4acoB ¢ MOMEHTa OTIpaBku bankom

SMS-coo0miennst moATBEp)KAaeT BUI W MapameTpsl yciayrn/Onepanuu myTeM HarpasieHus B baHk oTBeTHOro

Sms-cooOmenns ¢ komoMm mnonarBepxkiaeHusa. llepen ortmpaBkolr SMS-cooOmmieHHs ¢ KOJOM MOATBEPKACHHS

KnueHT nomkeH BHUMaTeIbHO NPOBEPUTH MHpopManuio mo yciayre/Onepanun B SMS-coobmennn banka, a

TaKXe BBIIOJHUTH BCE PEKOMEHalNH, YKazaHHble B SMS -coobmennn banka. KiineHT He 10JKEeH HanpaBIsTh B

Bank SMS-coobmenne ¢ Komom nonarBepxaenus, eciu KiueHT He coriaceH ¢ wHGpoOpMaIMel, yKka3aHHOW B

SMS-coo0miennu banka, 1160 cmbici nHdopMaiiuu B SMS-cooOiieHun He siceH KitnenTy.

B cnyuae orcyrcrBus uHdpopmaiu or Kinuenra B TeueHue 24-4acoB ¢ MOMEHTa OTHpaBku bankom SMS-

1% ®opmarsl SMS-COOGIICHMI TIPHBEICHb B PykoBoaCTBE NO HCMONb30BaHUIO MOOWIBHOTO ycTpoiicTBa B pamkax SMS-Ganka
(MobuisHOTO 6aHKa).
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coobmienws, 3asBiaeHHas KinuenTom yeyra (Omepartis) He COBEpIIacTCs.

11.10. Knuent cornamaercs ¢ TeM, uyTo ero oopamenue B KonraktHelil Llentp banka siBnsiercs: pacnopsbkeHHEM
KrnuenTa na monmydenune yciayru/coBepuieHue Omepariin, a Koj OATBEPXKACHUS, yKa3aHHBIA B SMS-coo0mmeHu,
OTIpAaBJICHHBIM ¢ HOMepa MoOwibHOTO Tenedona KimeHTta, 3aperucTpupoBaHHBIN Ui npoctyna Kk SMS-6aHky
(MoOunsHOMY OaHKYy), B baHK, sIBJIsieTCsl aHAJIOTOM COOCTBEHHOpYUYHOH moanucu KiuenTa.

11.11. TIpu momyuennu SMS-coobmenus Knuenra ¢ Komom moatBepxkaenust bank ocymiecTBisieT o0paboTKy
nH(bOpMaIuu 1Mo moATBepkaeHHoNW Kimentom ycmyre/Omnepannu, He MO3AHEE padodyero IHS, CIEAYIOIIETo 3a
nHeM monydenuss oT Kimenta SMS-cooOmienust ¢ komom noarBepikaeHus. llo pesynbratam o0paboTku
nHpopmanun bank Hanpasiger Knuenty SMS-cooOmienne o mpeaocTaBiIeHUU YCIyTH, BeIIOMHEHHH Onepanun
C YKa3aHWEM €€ BHJIa U IMapaMeTpoB JIHOO O HEBO3ZMOXKHOCTH MPEAOCTaBICHUS YCIyTH (BhIMoaHeHns Omepariim)
¢ pekomeHnanmsamu 1t Kimmenra.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CropoHBI HECYT OTBETCTBEHHOCTh 32 HEHAJIIeXKAIlee UCTIOIHEHHE CBOUX 005S3aHHOCTEH B COOTBETCTBUM C
3akoHoJaTenbcTBOM Poccuiickoit @enepannu u ycnoBusmu Jlorosopa.

12.2. BaHK He HeceT OTBETCTBCHHOCTH 32 KaKHe-IN00 cOOM B 0OCITy>KUBAaHHH, CBS3aHHBIC C 000pPYOBaHUEM,
CUCTEMaM{ II0Jaud OJJEKTPOSHEPIMHM W/WINM JIMHUM CBSI3M WM CeTell, KOTOpble 00ecrednBaroTCs,
AKCIUTYaTUPYIOTCSI U/ UM 00CTYKUBAIOTCS TPETHUMH JIHIIAMHU.

BaHk He HeceT OTBETCTBEHHOCTH B CUTYAIMAX, HAXOIAIMXCS BHE cdepbl KoHTpons banka.

12.3. bask He HeceT OTBETCTBeHHOCTH 10 OmeparusM, B ciaydae eciau uHopmanus o kapre, Kome kiueHra,
[MNH, Kontponbhoii mHpopmanuu Knuenra, Jlorune (Mpentudukatope monbp3oBatens), mapoisx CHCTEMBI
«Coepbank OHNaitH» CTaHeT U3BECTHOW WHBIM JIMIIaM B Pe3yJbTaTe HeJ0OPOCOBECTHOTO BhIMoNHEeHHs KiimeHTOM
YCIOBUM MX XpaHEHMsI M WCIOJb30BaHMs. baHK He HeceT OTBETCTBEHHOCTH Mo OmepainusM, B cilydyae eciu
MoOMIBHBIN Tenedon KimeHTa ¢ HOMEpOM, 3aperucTpUpOBaHHBIM Il JocTyna k SMS-6anky (MoOuibHOMY
0aHKy), CTaHEeT JOCTYTIEH WHBIM JIUIIAM.

124. bamk He HeceT OTBETCTBEHHOCTM 3a IMOCJIEACTBHS HCIOJNHEHHsS IOPYYCHHMH, BBIJAHHBIX
HEYMOJTHOMOYCHHBIMHU JIMIIAMHU, U B TEX CIy4asx, KOTJa C MCIOJb30BaHUEM MPEAYCMOTPEHHBIX OaHKOBCKUMH
npaBwiaMu  u  JloroBopom nmpoueayp baHk He Mor ycraHOBUTH (pakTa BBIAAYM  PACIOPSDKEHHS
HEYNOJIHOMOYEHHBIMH JTULIAMH.

12.5. DBaHk He HeceT OTBETCTBEHHOCTD:

- B CIy4asx HeBwImoaHeHUs: KimenTom ycioBuii Jlorosopa;

- B ClIydasiX OTKa3a TOPrOBO-CEPBHCHOrO MpeInpusiTHA B MpoBeaeHHMH Onepanuil ¢ HCIOJIb30BaHUEM
3JIEKTPOHHOIO TEpMUHAJA 110 NpuurHe oTka3a Jlepxkarens ot BBoaa [INH;

- B CllydyasX OTKa3za TOPrOBO-CEPBUCHOTO TpEANpusATHsS B mpoBeneHuu Omnepanuid Mo NpUYKHE
HEOO0XOIMMOCTH AOTIOIHUTEIBHOM IPOBEPKU PAaBOMEPHOCTH ITpoBeaeHus Onepanuy;

- 3a BBEIEHHE TOPrOBO-CEPBUCHBIMHM MPEIUPUATHAMH JONOJIHUTENBHBIX KOMHCCHH 3a  OIUIaTy
MOKYIOK/YCITYT IO KapTam;

- 3a OrpaHHMuYEHHs IO cyMMaM NpoBoauMbIX Omnepauuii u 3a mopsaok Unentndukamum Jlepxarenet,
MPUMEHsIEMbIE TOPrOBO-CEPBUCHBIMH MPEANPHUATUIMH U APYTUMHU OaHKaAMH.

12.6. OrsercrBeHHocTh banka mepexn KimeHToM orpaHW4MBaeTCs JOKYMEHTAIBHO MOJTBEPIKICHHBIM
peanbHBIM yiiepOom, Bo3HUKIIMM y KimeHTa B pe3ynbraTe HempaBoOMepHbBIX JeiicTBuii banka. Hu npu kakux
oOcTosiTenbcTBaX baHk HE HeceT OTBETCTBEHHOCTH mepel Kimentom 3a kakue-nubo KOCBEHHbIE, TOOOUHBIE HIIH
cilyyaiiHple YOBITKM (B TOM YHMCIIe YIYILIEHHYIO BBIFOXy), Jaxke B ciydae, eciu KimeHT Oblm yBegoMieH O
BO3MOKHOCTH UX BOZHUKHOBEHMS.

13. PACTOP’KEHHME JOI'OBOPA

13.1. [loroBop MoOXeT OBITh PACTOPTHYT 10 MHHIIMATHBE KilMeHTa Ha OCHOBaHHU 3asBJICHUS, 0)OPMIIEHHOTO B
Banke, npu ycrnoBuu norameHus B HOIHOM o0beme OO11eid 3aJ0/KEHHOCTH IO KapTe, a TAKKe PU BBITOJTHEHUH
WHBIX YCIOBMH, mepeuucieHHblx B 1. 2.1. UnauBuayansHeix ycnoBuid. Ilpu pactopykenun JloroBopa miatsl,
yAep KaHHbIE B COOTBETCTBHHU ¢ Tapudamu, He BO3BpAIIAOTCS.

13.2. bask nmeer npaBo B OJHOCTOPOHHEM MOpPsAKE pacToprHyTh JoroBop ¢ Kinuentom:

- Npyd TPUHATHA B TEUYEHHE KAJIECHIAPHOTO roja JBYyX M Ooyiee pemieHHi o0 OTKa3e B BBINOJIHEHUH
pacnopspkenust Knmnenra o coBepmennu Oneparuu mo CueTy Ha OCHOBAaHWH TOI03PEHMIA, BOSHUKIINX y baHka,
yro Omepanys coBepiaeTcs B IeAX Jeranu3anuy (OTMBIBAHHSA) TOXOJOB, MONyYEHHBIX MPECTYIHBIM IIyTEM,
iy GUHAHCHUPOBAHUS TEPPOPU3MA;
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- a TaKkXKe B CITydasx, MPelyCMOTPEHHBIX 11.2.2 pasfena 2 MHAUBUYaIbHBIX YCIOBUH.
JloroBop cumTaeTcs PAcTOPTHYTHIM 10 HcTedeHm:m 60 (mIecTuaecsaTd) MHEH co IHA HampaBieHus bankom

Kiuenty yBemomiienus o pacropsxkeruu Jlorosopa. Pactopkenue [loroBopa siBIsSeTCsI OCHOBAaHUEM ISl 3aKPBITUS
Cuera KapThbI.

JlaTolt HampaBiieHUs YBEIOMJIEHHS O pacTOp:keHuH Jlorosopa cuuraercs:

- npu SMS-urdopmupoBanuu — nata ornpaBku CMC, xpansiascs B cucreMax banka;

- JUISL YBEIOMJICHUSI, HAPABICHHOTO 3aKa3HBIM IMMOYTOBBIM OTTIPABICHUEM, - ]aTa €r0 HaIPaBJICHNUS,

- JUTSL  YBEAOMJICHHSA, BPYYEHHOTO IJIMYHO JHOO TMIpencTaBuTento KimeHTa, TOTHOMOYHS KOTOPOTO
MOATBEPKIACHBI B COOTBETCTBUU C 3aKOHONATeNbCTBOM Pocculickoit denepanuy, - 1ata, yKazaHHas B OTMETKE O
MPUHSTUU YBEIOMIICHHUS.

13.3. Ilpu momaue JlepsxkarenemM OCHOBHOM Kaptel / IIpeacraButerieM 3asBieHHs O 3akpbiTHH Cuera KapThl
bank ocymectBisier brmokupoBky Bcex Kapr, BemymenHsix k Cuery kaprTel. 3akpeiTHe (Cuera KapTsl
MPOU3BOANTCS TIPU BBITIOJHCHUH YCJIOBUH, yka3zaHHBIX B 1.1.6 OOmmx ycioBuit He mo3mnee 30 (TpuanaTtH)
KaJICHIAPHBIX JHEH ¢ naThl BIIOKUPOBKU BCEeX KapT, OTKPHITHIX K 3akpbiBaeMoMy CUeTy KapThl, WM UCTCUCHUS
CpOKa UX JEHCTBHUS.

Brigaua ocraTka eHexXHBIX cpeAcTB co Cuera KapThl OCYIIECTBISIETCS TIPH MTO1a4e 3asiBIEHUs O 3akpeiTun Cyera

KapThbl B HOI{pa3Il€H€HI/II/I EaHKa, €CJIM BblJa4Ya JACHCKHBIX CPCACTB MNPAMO HE 3alpelicHa WM OrpaHUYCHa
3aKOHO/aTeNbCcTBOM Poccuiickoit @enepanmn/ pu 3akpbitnn Cueta KapThl, pu 3ToM Kiment/ [IpeacraBurens
00s13yeTcst B 1aTy 3akpbiTrsi Cuera KapThl o0patuthes B [loapasnenenue banka i mpoBeeHHUS OKOHYATEIBHBIX
B3aMMOPAcYeTOB U MOJTY4YEHHsI IOATBEPIKICHUS O 3aKpbITHX Cuera KapThl.

14. OCOBEHHOCTHU BbBIIIYCKA U OBCIHYXHUBAHUSA OTAEJBbHBIX BUIOB KAPT IIAO
CBEPBAHK

14.1. Kaptsl Visa «Ilogapu :Ku3Hb»

14.1.1. Kapra, BeImycKaemasi B paMmKax coBMecTHoOro npoekra banka u ®@onna «[logapu ku3Hb».

14.1.2. Esxemecs4HbI mepeBoa T0OPOBOJIBHBIX MoXKepTBOBaHM B monb3y Ponna «[lomapu xuzHb» co Cuera
KapThl OCYILECTBISICTCA B COOTBETCTBUH ¢ NIopydeHreM KinenTa B 3asBieHun.

14.1.3. Topsimok crucanusi co Cueta KapThl CYMMBI JOOPOBOJIBHOTO MOKEPTBOBAHUSI M €€ IMEPEUHCICHUS Ha
cuet Qonpa «Ilomapu KU3HBY OCYIIECTBISIETCS B COOTBETCTBUU ¢ «[IpaBuiamu pacueTa T0OPOBOIBHBIX
JEHEXHbIX NoXepTBoBaHUN B nonb3y Ponna «llogapu xu3Hb» co cuetoB KapT Visa «llogapu >ku3Hb»
ITAO CGepbank», pa3menieHHbIMU Ha OdunnansHoM caiite banka.

14.1.4. Ilpu wusmenenun «llpaBun pacuera JOOPOBOJBHBIX JEHEKHBIX MOXEPTBOBaHMKA B Toib3y DoHaa
«[lomapu xu3HbB» co cueroB kapT Visa «llomapu xu3Hp» IIAO COepOank» bank He MeHee uem 3a 7
(ceMb) KaneHIApHBIX JTHEH OO BCTYIUIEHUS M3MEHEHMH B Cwily yBemomisier o0 3Ttom Kimenra yepes
OdunmanbHeiii caidtT banka.

14.2. Kaptel [IAO Coepdank ¢ HHANBUAYAJIbHBIM TH3AHHOM

14.2.1. Kapra ¢ WHIMBUAYaJbHBIM JM3aH{HOM BBITYCKAaeTCd C HAHECEHHWEM Ha JIMLEBYIO CTOPOHY KapThl
n3o0paxkenusi, BeioOpanHoro KimeHTom.

14.2.2. Tlonaua 3asBnenus ocymectsisiercs depe3 Odurnmanbueii caiit bank nnn B [oapasaenennu banka. B
ciryyae odopmienus kaptel Ha OdunmansHom caiite banka KnneHT coOCTBEHHOPYYHO MOINKMCHIBAET
3asBJICHNE Ha MTOJIy4YE€HUE KapThl MIPH MOJyYEHUHN U3TOTOBICHHOM KapThl B OJpa3ieleHnH baHka.

14.2.3. KnueHT co3aeT Inu3aiiH JIMIEBOW CTOPOHBI KAPThl C MHIUBUAYAIBHBIM JIU3aHOM:

- BHIOpaB AM3aliH KapThl U3 UMerolIeiics B baHke ranepen qU3aifHOB;

- 3arpy3uB H300pakeHHe, B TOM umcie (OoToM300pakeHHe, MMerolleecss B pacrnopsbkeHud Kimenra

(ycroBre IPUMEHUMO TOJIBKO JUIsl KapT, odopmisieMbix Ha OdurmaipHoM caiite banka).

14.2.4. Tlpu BBIMyCKE KapThl C WHAWBUAYAIbHBIM JH3AHHOM C HAHECEHHEM Ha JIMIIEBYIO CTOPOHY KapThbl
npencrasieHHoro Knuentom nsoOpakenus, KinmeHT rapantupyer, 4To MMEET NPaBO IOJIb30BAHHS H
pacnopsbkeHusl JaHHBIM H300pakeHHeM, B TOM 4YHCJe, NMpaBO Ha MpeAocTaBieHue ero banky mms
pasMeleHns Ha KapTe ¢ WHIWBUIYaJIbHBIM JM3AHHOM, W YTO TAaKOE HCIIOJIL30BAHUE HM300pasKeHHs HeE
HapylaeT MpaB U 3aKOHHBIX MHTEPECOB TPETHUX JIMI, B TOM YHCJIE IIpaBa YacCTHOW COOCTBEHHOCTH,
HENPUKOCHOBEHHOCTH YACTHOM JKM3HH, HCKIIOYHMTENBHBIX (MMYILIECTBEHHBIX) MpaB, a TaKKe JHYHBIX
HEUMYIIECTBEHHBIX U HBIX MIPaB.
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14.2.5. KnueHT 00s13aH YBEAOMUTh JIIOZCH, 3alleUaTIICHHBIX Ha H300pakeHUH, O TOM, YTO JaHHOE M300pakeHHe
OyZeT HCIONB30BAaHO Ul pa3MEINEHUs Ha KapTe ¢ MHIUBUIYalbHbIM AW3aiHOM, U IOJYYUTb HX
corjlace Ha TaKoe HCIOJNb30BaHHe. BaHK MMeeT MpaBoO 3alpoCHTh J0Ka3aTelbCTBO MOATBEPIKICHUS
cOrJlacHs JIMII, YKa3aHHBIX Ha M300paKEHUH WM MOATBEP)KICHHE MpPaBa UCIOJIB30BaHUS M300paKeHUs
Kiuentom.

14.2.6. 3ampenieHO WCNONB30BaTh 3alUICHHBIC aBTOPCKUMU MPaBaMU MaTepuaibl (B TOM YHUCIE, MOTYYCHHBIC
U3 MIOOBIX OTKPBITHIX WM 3aKPBITHIX UCTOUYHUKOB, BKIIOYAsi HHTEPHET).

14.2.7. 3ampenieHoO WCHONB30BaTh Ui pa3MEIICHUS HA KapTaX C MHAMBHUIYAIbHBIM JU3aHHOM H300paKeHHUS,
coJieprKaliue:

- TeneoHHbIE HOMEPa, HU(PBI, TEKCTHI, OYKBEI, aJpeca (B TOM YUCIIE IEKTPOHHBIC), HHTEPHET-CalThl Ha

JOOBIX S3BIKAX, JTIOOBIX CUCTEM HCUHCIICHUS;

- MEJaIH, MOHETHI, IEHEKHBIC 3HAKH, MAPKH, KYIIOPH!, B T.4. CTAPUHHBIE U HEYNOTPEeOIsIEMBIE;

- MOJIUTUYECKUE, PENUTHO3HbBIE, KyJIbTOBBIE JIO3YHTH U CUMBOJIBI, (iary, repObl M MHbIE CUMBOJIBI BIIACTH,

C OrpaHUYeHUsIMH — (JOpMY JIFOOBIX POIOB BOKCK (B TOM UHCIie U300paKeHHUs JII0eH B popme);

- MaTepHuajbl, HMEIOIHME KaKoe-THOO OTHOIIEHHE K AaHTHUCOLMAJIbHBIM/3AMPEIICHHBIM TIpYyIIaM,

MEHBIINHCTBAM, COOBITHSM M MEPOIPHUITHSAM;

- MaTepuajbl M CHMBOJBl AHTUKYJIBTYPHOW, aHTHUPEJWTHO3HOW, AaHTUCOLMAIbHOH, pacoBOH U

JUCKPUMHHHUPYIOICH HAapaBIeHHOCTH;

- TMo0BIe MaTepHallbl U N300paKEeHNUS CEKCYAIbHOTO XapaKTepa;

- ¢dororpadun uaM H300paKeHHs MyOIUYHBIX JIOJEH, HApUMEp, M3BECTHBIX MY3BIKAHTOB, MHCATEINEH,

CIIOPTCMEHOB, BEAYIIUX U JIP., BRIMBIIIJICHHBIX MTEPCOHAXKEH (TepOeB MYJIbTUILTUKAIIMOHHBIX (PHIHLMOB H T.I1.);

- KaJpbl U3 KHHOGUIEMOB, MyJIbT(GHIBMOB, HIUTIOCTPALMK K KHUTaM;

- peKJlaMHBle MaTepualbl, TOBAapHbIE 3HAKKM M 3HAKH OOCIY)XHBaHUs, a0OOpeBHATypbhl, CHMBOJBI U

HAaMEHOBAaHUS KOMIIAaHWH, a TakKe TMPOAYKLIUIO 3apEerHCTPUPOBAHHBIX TOBAapHBIX 3HAKOB W 3HAKOB

oOcyxuBaHuA (BKIIIOYasi aBTOMOOWITH ¥ HHYIO TEXHHUKY C TOBAPHBIMH 3HAKAMH M 3HAKaMH OOCITY)KHBAHHUSA);

- n300pakeHHe 4YelloBeKa (BKIIOYas W300pakeHHWEe JepKaTenss KapThl), KOTOpoe IMOoJapa3yMeBaeT

WCTIONBb30BaHME /IS LieJIeH HICHTU(DUKALINY;

- M300paKCHUS JIIOJICH B SKUIMPOBKE/CHCIOACKIC C Y3HABACMBIMH/UNTACMBIMU OpEeHIaMU/TOBAPHBIMHU

3HaKaMW/3HaKaMH OOCITYy)KMBaHWS, W300pakKeHUs aBTOMOOWNIEi W WHOH TEXHWKA C y3HABaeMBIMHU

OpeHaMK/TOBApHBIMU 3HaKaMU/3HAKaMK O0CITYKUBAHHMS,

- n00ble M300paKeHHS aJIKOTOJIBHOM M CIIMPTOCOMEpKAIeH MPOAYKIUK (BKIIOYast OYTBUIKH, QyXKepbl U

UHYIO aTpUOYTHKY NMUTEHHBIX 3aBEICHUH), a TaKKe TOHM3UPYIOLIMX HAIHWTKOB, CUTapeT, curap, TpyOok, KapT,

PYJIETKH, HTPOBBIX aBTOMATOB, TOTAJIN3AaTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HUIP;

- n300paKeHus1, CBSI3aHHBIE HITH ACCOI[MMPOBAHHBIC C H3TOTOBICHHEM H yIOTpeOIeHuEM HApKOTHKOB;

- n300paXeHns1 OpPYXHUS M BOCHHOM TEXHMKH: IMHUCTOJIETOB, aBTOMATOB, TAHKOB, BOCHHBIX CAMOJIETOB,

Kopabie, paker u T.IL.;

- n300paKeHUsl, KOTOPbIE MOTYT TMOBJEeYh NpPOOIEeMBl MpPU OOCITYKHUBAHWU KapThl HAa MPENNPUATHIX

TOPTOBJIN/YCIIYT;

- WHbIE M300paXeHWs, MpHU3HAHHblE baHKOM W/MiIM MEXIyHapOIHOW IUIATEKHOHM CHCTEMOM

HEJIOMYCTUMBIMH K pa3MeNICHUIO Ha KapTe.

14.2.8. B ciydae HapynieHHs BHIICH3IOXKEHHBIX TpeOoBaHui, bank MeeT npaBo oTkazars KineHTy B BBITyCKe
KapTbl U HONPOCUTH 3aMEHUTH N300pakeHHE.

14.2.9. N3o0paxeHue Ha KapTe C MHAMBHAYAIbHBIM JIW3alfHOM MOKET MMETh HE3HAUMTEJbHbIE OTIMYHS OT
n300paKeHnsl Ha SKpaHe MOHUTOPA, BBUAY 0COOEHHOCTEH HACTPOMKY 1BeTolepenayn (KaTHOpOBKH) MPH
nojaue 3assieHus Kinuentom uepes MaTepHerT.

14.2.10.11pu BBITyCcKE KapThl C MHIUBUAYAIBHBIM IU3aifHOM C HAaHECEHHEM H300paKEHUsI, PEJOCTABICHHOTO
Knmentom, KimeHT HeceT OTBETCTBEHHOCTH nepe]] baHKOM W TPEThUMU JIMIAMH T10 JIFOOBIM MPETEH3HUSIM
W HWCKaM, KOTOpble MOTYT OBIThb TNpENbSIBICHbl K bBaHKy WM IDIaTeKHBIM CHUCTEMaM B CBS3H C
HapyLIEHHEM aBTOPCKMX M MHBIX NpaB, BBI3BAHHBIX Pa3MEIICHUEM JaHHOTO M300pakeHHs Ha KapTe ¢
WHIWBUIYATbHBIM au3aiiHoM. KimeHT o00s3yeTcs Bo3MeCcTUTh baHKy yimiepO, BO3HHUKIIHN B CBS3H C
HapyIIEHHEM aBTOPCKUX M WHBIX MPaB B YKa3aHHBIX B HACTOAIIEM ITYHKTE CITydasX.

14.2.11.Beinmyck JOMOJNHUTENBHBIX KapT K CUETy KapThl ¢ HWHAMBUAYAJIbHBIM AM3aHHOM OCYILECTBISIETCS C
M3aHOM, COOTBETCTBYIOLIUM [M3aiiHy OCHOBHOM KAPThl C MHAHBUIYATbHBIM JH3AHHOM .

14.2.12. Kapra ¢ WHANBUAYAIBHBIM JTU3AIHOM IEPEBBITYyCKAETCS ¢ N300paKeHneM, BIOpaHHBIM KitmentoM mipu
BBIITYCKE YKa3aHHOM KapThI.

174 o
HpH HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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14.2.13.13meHeHne au3aiiHa IpU MEPEBBINYCKE KapThl ¢ HHAMBHAYaJbHBIM TU3aHHOM IO JII0OOO¥M NpUYMHE
JlonyckaeTcs ¢ cornacusi banka u nmpu Hanuuuu y baHka cOOTBETCTBYIOIIEH TEXHUYECKON BO3MOXKHOCTH.

14.3. Kaptbl «Adpoduior»

14.3.1. Hdepxatens (YuactHuk IIporpammer) mopydaetr baHKy exeMecs4HO MPOM3BOAUTH HauuciaeHne Muip Ha
Cuer yueta Mwibp B coorBercTBum C [lpaBmnamu HauwmcneHuss Muibp w HampaBisaTeh B Aspodior
nHpoOpMaIuio o KomndecTBe Mub, HaduCIeHHBIX 32 OTYeTHBI MepHoA, T TOCIEIYIOIIEro
3ayncienus: Munb Aspodiaotom Ha Cuer YyactHuka [IporpaMmer.

14.3.2. bank uHdopmupyet Jlepkatens o KoJndecTBe MWb, HAYMCICHHBIX 32 OTYETHBIA nepuon, B Otdyere B
nops/IKe, yCTaHOBIeHHOM J[oroBopom’ >,

14.3.3. JlepxaTens uMeeT npaBo nojaaTh B bank oOpaiieHne 0 HecoTIacuu ¢ KOITUYECTBOM HauUCICHHBIX MUIb
3a OTUeTHBIA Mepuo] (MIPEeTeH3UI0) B TeueHne 6 (IIecTH) MecsileB ¢ MOMEHTa coBepuieHus: Onepanu.
Henonyuyenne bankom ot Jlepkarens NpeTeH3UU B yKa3aHHBIA CpOK O3HAdaeT cornacue Jlepxarens c
KOJINYECTBOM HaYMCIICHHBIX MUIIb.

14.3.4. bank BmnpaBe BHOCHTH M3MeHeHHs B llpaBuna HauncieHUs: MuJb ¢ MPEABAPUTENBHBIM YBEIOMICHHEM
Hepxarens He MeHee 4eM 3a 7 (CeMb) KaJeHIApHBIX JHEH 10 BCTYIUICHHUS W3MEHEHWH B CHITy ITyTeM
pasMerienns nHpopMaluu 00 m3MeHeHnsX Ha OdurnraasHoM caiite banka.

14.3.5. Ilpu go0CpOYHOM NEPEBBIMTYCKE KapThl B CBSI3M C U3MEHEHUEM JIATHHCKOTO HAMMCAaHUsI UIMEHH U (paMuiInu
Hepxarens, [epxaTens MODKEH HE3aMeIIUTEIHHO TPOMHPOPMHUPOBATH ASPOGIOT O BHECEHHBIX
M3MEHEHUSIX.

14.3.6. baHk He HeceT OTBETCTBCHHOCTH ITPH BO3HUKHOBEHHUH pa3Horiacuii Mmexay Jepxkarenem u Aapodaorom.

14.3.7. bank He HeceT OTBETCTBEHHOCTH 3a 3aJepKKy 3auucieHus Aspodnorom Ha Cuer YuacTHHKA
[IporpamMmmer Muinb, nHpOpMAaIHS 0 KOTOPHIX ObLTa CBOEBpeMEHHO Niepeaana bankom Aspodrory.

14.4. KapTbl, 00ci1y:KuBaeMble B pAMKAaX 3apIJIaTHOIO MPOeKTa

14.4.1. 3a oOciyxuBaHHE KapT, OOCIY)KMBAaEcMBIX B paMKax 3apIUIaTHOTO MPOEKTa, B3UMAETCS KOMHUCCUS B
pasmepe, IpeAyCMOTPEHHOM 3apIUIaTHBIM JOTOBOPOM.

14.4.2. JIns xapT, oOCITy’)KMBaeMbIX B paMKax 3apIDIATHOTO MPOEKTa, baHK BIIpaBe yCTaHOBUTh KOMHCCHIO 3a
rojioBoe 0OCIy’KMBaHHE KapThl, B pa3Mepe, YCTaHOBIEHHOM Tapudamu Ui COOTBETCTBYIOLIETO BHIA
KapT, HE SBISIONIMXCA KapTamH, OOCTY)KMBaeMbIMH B paMKaxX 3apIUIATHOTO MPOCKTa, B CIEAYIOIINX
Cllyvasx:

14.4.2.1. npu yBonbHeHnn/cMene KineHToM MecTta paboThl /y4eOsr;

14.4.2.2. nipu pacTopkeHHH 3apIjiaTHOTO JI0TOBOPA,

14.4.2.3. npu Be16ope KitmeHTOM MHOM KpeIUTHON OpraHu3aIiy JIsl TOJTyYeHuUs 3apa00THOM TUTATHI, CTUIICHTUU
U T.0.;

14.4.2.4. nipu OTCYTCTBHUHM 3a4HCIICHUH (3apIUIaThl, CTHIICHAWH U T.J1.) Ha CUeT KapThl B paMKax 3apIuiaTHOTO
JIOrOBOpa B TeueHHe 3 (Tpex) MecseB HOAPSIL.

B ciydae Hecornacusi ¢ HOBBIMH yCIIOBUSIMH 00cmyxuBanusi KitneHnt umeer npaBo obparuthces B [lonpasnenenue

Banka mist pacropskenust loroBopa B cootBeTcTBHM ¢ 11.13.1 OOmuX yCIoBHiA.

14.4.3. bank WMeeT MpaBO NMPHHATH  pEIICHHE O HEBO3MOXKHOCTH TepeBoja KimeHTa Ha HOBBIE YCIOBHS
obciryxkuBanus (14.4.2) v npekpaTuTh JeHCTBUE KaPTHL.

14.5. KapTta ¢ 6eCKOHTAKTHOW TeXHOJIOTHei

14.5.1. Kapra no3Bomnser ocymecTBisATh beckoHTakTHbIe Omnepanuu B TOPrOBO—CEPBUCHBIX NPEANPHATUSIX U
YCTPONCTBAX caMOOOCTyKHBAHUISI.

14.5.2. Tlpu OTCYTCTBMH TEXHUYECKOW BO3MOKHOCTH TpoBeAeHUs beckoHtaktHOW Omepanun Onepauus 10
KapTe NPOBOANTCS 110 KOHTAKTHON TEXHOJIOTHH.

145.3. B TOproBo—CepBUCHBIX TPEINPUATHIX, KOTOphIe 3aKIIOYWIM C bBaHKOM JOrOBOpBHI 3KBaWpHHTa,
beckonTakTHeie Omepariuy OTUIaTEH TOBAPOB U yCiIyT B cymme A0 1000 pyOireii coBepiatorcs 6e3 BBOIA
[IMH. Ecnu Omepanust omjatel TOBapOB M YCIYr NPOBOAMTCS B TOPrOBO—CEPBHUCHOM MNPEANPHSITHH,
3aKJIIOYMBLIEM JOTOBOP SKBalipuHra ¢ Apyrum 0ankom, cymma beckonraktHol Onepainuu, coBepiiaeMoin
6e3 BBojsia [IMH, onpenenseTcss 6aHKOM — 3KBalpepoM caMOCTOsATEILHO. BmecTe ¢ Tem o0krano 310 1000
pyoneit mns Omnepaumii, coBepmaeMblx Ha TeppuTopuu Poccuiickoir ®epepaunu. Ecnu Onepanus
MpoOBOJUTCS 3a pyOexxoMm, TO pa3Mep CyMMBI, 10 KoTtopoil He TpeOyercst BBox IIMH, ompenensercs
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MPaBUIIAMH TUTATEIKHONW CUCTEMBI, IEHCTBYIONIMMHU B JAHHOM TOCYJApCTBE - OOBIYHO 3TO IKBUBAJICHT 25
EBpo B MecTHOI1 BajtoTe.

14.6. KapTta ¢ TpaHCIIOPTHBIM NPUJIOKEHHEM

14.6.1. Ha kapTe [OMOJHUTEIBHO pa3MEIICHO TPAaHCIOPTHOE TNpwioxkeHue. [lpoe3x Ha TpaHCHOpPTE
OCYIIECTBISIETCSl C HMCIOJBb30BAHUEM KapThl C TPAHCIIOPTHBIM MPHUIOKEHHEM B Cliydae MPHOOpETCHHS
JlepsKaTeseM «IPOE3IHOTO GHIETa» Hepes YAANCHHBIEC KaHAIbI OOCIYKUBAHWS' © MM MHBIM CIIOCOGOM,
YCTaHOBJICHHBIM ITOCTABIIUKOM YCITYT.

14.6.2. YcnoBus MpHOOPETEHUS «IIPOE3IHBIX OUIICTOBY» M MOPSJIOK OIUIATHI MPOE3/ia PEryIHUpPYIOTCsl MPaBHIaMU
[ToctaBuukoB yciuyr (IepeBO3YHKOB).

14.6.3. B cimyuae yTpaThl KapThl C TPAHCIOPTHBIM TPUIOKCHHEM JICHEKHBIC CPEICTBA, YIJIauCHHBIC 3a
«IIPOE3AHBIE OUIIETHI», HE BO3BpAIACTCS.

14.6.4. B cnyyae HEUCHPABHOCTH KapThl C TPAHCIOPTHBIM MPHIOXKEHUEM WM TPAHCIOPTHOTO MPHIIOKCHUS
Hepxatens wuMeeT mpaBo oOpatutbes K IlocTaBmipky yciyr 3a BO3MEIICGHHEM CTOMMOCTH
MPUOOPETEHHBIX UM U COXPAHCHHBIX B TPAHCTIOPTHOM MPUIOKECHUN KaPThl IIPOC3IHBIX OUIICTOBY.

14.7. NFC-kaprsr’’

14.7.1. Jlepxxatenp MoxeT BeITycTUTh NFC-KapTy B mOpsIIKe, ONPeIeICHHOM HACTOSIIIUM Pa3IeIoM.

14.7.2. JlepxaTeito MPeaoCcTaBIseTCs BOBMOKHOCTh Bbillycka NFC-kapThl TOJBKO MPU HATUYHU JACUCTBYIOIICH
OCHOBHOI JleOeToBoil KapThl ¢ OBepApapTOM WM JOIOJHUTENBHOW KapThl, BBHIMYIICHHOW Ha WMS
Hepxarens.

14.7.3. NFC-kapra He umeer MatepuanbHoro Hocuteliss. Homep NFC-kapThl coxpansieTcs B MoOWIbHOM
ycrpoiicte Jepxkarens. [IMH u cpox nmetictBusi NFC-kaptel Takue ke, kak y JleOeToBO# KapThl ¢
oBepApadTOM WM JOTIOTHUTENILHOHN KapThl, K KoTopoit NFC-kapra BeITyIIeHa.

14.7.4. Beimyck NFC-kapThl BO3MOXEH K OCHOBHOMW JleOeToBOM kapTe ¢ oBepApadTOM HIIM JONOTHUTEIHHON
kapte Jlepkatens mpu Hanuuuu y [epikarens goctyna k cetu MaTepHeT yepe3 MobuibHOE yCTPOHCTBO,
koTopoe mozaepkuBacT NFC-TeXHOTOTHIO, H COOTBETCTBYIOMIEr0 MOOHILHOTO MPHIOKEHHS .

14.7.5. Odopmnenne NFC-kaptsl ocymectBisieTcs [lepxaTenemM caMOCTOSTENEHO:

14.7.5.1. yepe3 cooTBETCTBYIOIIEE MOOMIIbHOE TIPHIIOKeHHE Ha MOOHIBHOM yCTPOHCTBE IyTeM BBOJIA/
CKaHMpOBaHUs PeKBU3UTOB KapThl M BBOJA KO/Ia TIOATBEPKACHUS, IOJdy4eHHOro JlepxkareneM B BUje
SMS-coo0bmierns Ha HoMep MOOMIIHLHOTO TeneOHa, 3apeTUCTPUPOBAHHBIN s focTyna K SMS-0anky
(MobOwnsHOMY Oanky). ITo dakty Beimycka NFC-kaptsr [epxarento Hanpasisiercs SMS-cooOiieHne Ha
HOMEp MOOMIILHOTO TenedoHa, 3aperuCTpUPOBaHHBIN I AocTyna kK SMS-6anky (MoOuisHOMY OaHKY).

Cosepienue JlepkareneM yKka3aHHBIX BEINIE JIEHCTBHA, B TOM YHCIIE BBEJIEHUS KOJAA MOATBEPIKICHUS,
nosydyeHHoro  [Jlepxkarenem B Buae SMS-cooOlieHuMs Ha HOMEpP MOOWIIBHOTO — TejedoHa,
3aperuCTPUPOBAHHBIN i HocTyna k SMS-0anky (MoOuibHOMY OaHKy) MOATBEPXKAAET 03HAKOMIICHUE
Hepxatens ¢ ycinoBusMU BeITycka U oOcyxuBaaus NFC-kapTel, corinacue ¢ HUIMA U TIPUCOETUHEHHE K
HHUM.

14.7.5.2. uepe3 MoOunbpHOE puiiokeHue banka.

14.7.6. NFC-kapra ucnonb3yetcs aisi coBepuieHust Onepanuii B TOProBO—CEPBUCHBIX MPEINPUATHIX, BKIIOYAs
ceTh MIHTEpHET, U B YCTPOHCTBAX CAMOOGCITy KHBAHUS .

14.7.7. Ina yny4ymieHus KadecTBa oOciyxkuBanusi Ornepanuii, coBepiIaeMblXx C ucrosib3oBanueM NFC-
TEXHOJIOTHH, ¥ TIOBBINICHHUsT OE30MaCHOCTH OKa3blBaeMbIX YCIyr baHK ocTaBiser 3a coOoil mpaBo
W3MEHATh TOPSIOK M ycnoBusi ucmnonb3oBanus NFC-kapTel, u3BecTuB 00 3TOoM /[lepkarenss depes
OdunmaneHerii caiit banka.

14.7.8. PacuerHble (pacdyeTHO-KACCOBBIC) JOKYMEHTBHI, oOdopMmisieMble mpu coBepmieHun Omeparuii ¢
ncrnonb3oBanueM NFC-kapTsl, MOTYT OBITH TOAMHCAHBI COOCTBEHHOPYYHOH MOMMUCKHIO Jlepikarens, aubo
C Hcmonb30BaHneM AHanora coOctBeHHopyuHoi momnucu Jepxkatens — [IMH ocHoBHoii [eGeToBoit
KapThl ¢ oBepApad)TOM MM JOMOJHHUTEILHONW KapThl, K KoTopol BbimymeHa NFC-kapra, 1160 mytem

78 Yudopmamus o crmocobax mpHOGPETEHHS <TIPOS3NHOTO OHIeTa» wuepes YIaleHHBIE KaHATbI OOCTYKMBAHHS pasMeIIeHAa Ha
O¢unmansHoM caiite banka.

1 [Tpy HaIMYMK TEXHUYECKON BO3MOXKHOCTH.

178 CoorBercTByIOmEe MOGHIBHOE NPHIOKEHHE 3arpyxkacrcs B MoGHIBHOE ycTpoiicTBo JlepikaTens N0 MHHUMATHBE JlepiKaTels M
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

178 T1py HAMHYMK TEXHIYECKOH BO3MOXKHOCTH.
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MPOXOXAeHNS AyTeHTH(HUKAIMA B COOTBETCTBYIONIEM MOOWIFHOM MPWIOKEHHH, C HCIOIH30BAHHEM
KoTOporo ocymectsiieH BbImyck NFC-kapteli Ha MOOWIEHOM  YCTPOWCTBE (TIOATBEPXKICHUU
OMOMETpPUYECKUMH JaHHBIMA Ha MOOWJIBHOM YCTpOWCTBE W/MnM BBoJa mapoiss MoOWiIsHOTO
yCTpOICTBa, B MaMsITH KOTOpOro coxpaHeHbl PexBmsurel NFC-kaptTer). Omnepanuu ¢ HCIOIb30BaAHUEM
NFC-kapthel MoryT npoBoauThes 0e3 BBojaa [TMH wmu monmucu Jlepskatens Ha deke. PacueTHO—KaccoBble
JTOKYMEHTHI TO/ANMCAHHBIE WM COCTAaBJIICEHHBIE YKa3aHHBIMH BBIIIE CIIOCOOAMH SIBIISIFOTCS HaJISKAIINM
MOJTBEPKACHUEM TOTO, YTO pachopsbkeHne Ha npoBeaeHne Onepanmu mo CueTy KapThl COCTaBICHO U
nojanucado epxarenem.

14.7.9. Jlepxatens, opopmusmmii NFC-kapty, 00s3yercst He mepenaBath MoOWIbHOE YCTPOWCTBO, B MaMSITH
KoTOporo coxpaHenbl PekBu3ntsl NFC-KkapThl, TPETHUM JIHLIAM.

14.7.10. B cnyuae yTpaTsl MOOMIBHOTO yCTpOICTBA, B MaMsTH KOTOporo coxpaneHsl PexBuzntsl NFC-kapThl,
Hepxarens NOKEH HE3aMEUIUTENBHO cooOmuTh 00 yTpate MoOumbHOro ycrpoiictBa/NFC-kapTsl B
Konraktueiii Llentp Banka nmo Tenedony banka. YBegomieHnue cuymrTaeTcsi MONyYEHHBIM B MOMEHT
3aBepiieHus TeneoHHOro pasroBopa c omepatopoM KonrtaktHoro Llentpa banka, B xome KoTOporo
JHepxatens mpeaocTaBmII BCIO He0OX0oauMyto HH(popManuio 1uia BemorHeHns biaokuposkun NFC-kapTal.

14.7.11. Ecau mapons MoOmiipbHOTO yeTpoiicTBa W/niau MOOMIEHOE YCTPOICTBO, B MAMATH KOTOPOTO COXPaHEHBI
PexBusutel NFC-kapThl, cTanu JOCTYIHBI TPETHUM JHLaM, JlepkaTeib JOKeH HEMEIJIEHHO COOOIUTh
00 atom B KonraktHsrii Lleatp banka mo Tenedony banka.

14.7.12. JIns 6noxkupoBku NFC-kapter epxarenro HE0OX0IUMO BEITIOTHHUTD OJTHO U3 CIEIYIOIINX EHCTBHIA:

- obpartutbest B KonTtaktaeiii Lientp banka o Tenedony banka u ciieoBaTh Mody4eHHBIM HHCTPYKIIHSM;
180.
- ynanuts NFC-kapty ¢ ucnons3oBanneM MoOuibHOTO npuiioxkenus: banka 80,

- ynamute NFC-kapTy, HCIonmb3ysi COOTBETCTBYIOIIee MOOMIBHOE NPHIOKEHHE, YCTAaHOBICHHOE Ha
MobunsHOM ycTpoiicTBe epskaTes.

s nmanpHeimiero wucnoyib3oBanust NFC-kapTel, koTopas Obuia 3a0iiokupoBaHa, JlepikaTennto HEOOX0auMO
obparutscs B Korraktaeriii LlenTp banka mo Tenedony banka u ciemoBaTh MOTy4eHHBIM HHCTPYKITUSIM.

Hns naneHeimero ucnons3oBanusi NFC-kapTel, koTopas Obuta yaanena, [epkatemo HeoOXoauMo 0(QOpMUTH
HoBYt0 NFC-kapty B cooTBeTcTBHH C 11.14.7.5 OOUINX yCI0BHH.

14.7.13. [lep>xaTens HeceT OTBETCTBEHHOCTh 3a Bce Omepammu ¢ NFC-kapToii, cOBepIleHHBIE 10 MOMEHTa
nony4yeHnus: bankom yBegomiienusi 00 yrpate MoOHMIBHOIO yCTpOMCTBa, B MaMATH KOTOPOTO COXPaHEHBI
pexBu3uTH NFC-KapThI.

14.7.14. bank Hecer oTBeTcTBeHHOCTh MO Omeparusim ¢ NFC-kapToi, COBEpIICHHBIM TOCIE MOJIYYCHHS OT
Hepxatenst yBenomiieHusi o6 yrpare MoOunbHOro ycrpoiictBa B coorBercTBHM ¢ 11.14.7.10 OOGmumx
YCJIOBUH.

14.7.15. B cnyyae coBepuienus Onepanuu ¢ ucnoib3oBanrneM NFC-kaptsl 6e3 cornacust depkarens, [epxkarens
JOJKEH MPOU3BECTH eHCTBUS, TpeaycMoTpeHHble 11.3.20 O0mux ycinoBuil.

14.7.16. IIpu nepessimycke JlebeToBOM KapThl ¢ oBepApadTOM WITH JOTIOTHUTENIEHON KapThl, K KOTOPBHIM OTKPBITA
NFC-kapra, 10 uctedeHus: cpoka ee JeiicTBusi baHk ocymiecTBisieT biokupoBKy BceX BBINMYIIEHHBIX K
veii NFC-xapt mocnme momaum JlepkaTteiieM OCHOBHOW KapThl NMUCHBMEHHOTO 3asBICHHS B baHK B
coorBercTBUU ¢ M. 3.25 OOmux ycnosuid. Jns mansHeimero ucnons3oBanuss NFC-kaptel [epxkareinto
HEOOXOJMMO TOCJIe TIOJYYCHHUs BBINYIICHHOW HAa HOBBIH CpPOK OCHOBHOW JleOeToBO# KapThl ¢
oBepapadTOM MM JOTIOTHUTENFHON KapThl caMocTosATenbHO oopmuth NFC-kapTy B COOTBETCTBHH C II.
14.7.5 O0mux yCIoBHIA.

14.7.17. Ilpu mepeBbinycke JlebeToBoil KapThl C oBepApadTOM WU JOMOIHUTENFHOW KapThl, K KOTOPOH
Bemymiena NFC-kapra, mo ucreueHmn cpoka ee aeiictBus NFC-kapta mepesbimyckaeTcs bankom
ABTOMAaTHYECKH.

14.7.18. B ciryuae otka3a banka B nepeBbinycke J{e6eToBoit KapTsl ¢ oBepapadTOM WM JONOTHUTEIEHON KapThl
B cootBercTBUHM ¢ 1.3.28 OOmmx ycnoBui, Bce odopmieHHbie NFC-kapThl OJOKHUPYIOTCS W HUX
JaNbHEeHIee UCIOIb30BaHNE HEBO3MOXKHO.

14.7.19. Ilpu otkaze Hepxkatens B coorBeTcTBHU ¢ 11.3.29 OOWMX YCIOBHH OT JAJIBHEHINETro HCIOJIb30BAHUS
JHebeToBol KapThl ¢ oBepiapadTOM WIIM JOMONHWUTENBLHOW KapThl, K KOTOpoi BhimymeHa NFC-kapra,
NFC-kapra 610kupyercs bankoM u ee nanpHeiiiee UCIoIb30BaHUE HEBO3MOXKHO.

1 o
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14.7.20. Ilpu ycTaHOBJCHHM JMMHTOB M OrpaHuueHHil B coorBeTcTBUH ¢ 11.3.30 OOIIMX YCIIOBHI OHH TaKKe
pactpoctpanstorcs Ha NFC-kapTy.

14.7.21. Ilpn ycraHoBienuu bankom numuToB Ha mpoBeneHue Omepauuii mo kapre B cooTBeTcTBUM C 1m.3.31
OGLIHX YCIOBHIl OHU TaKxKe pacrpocTpansiorcs Ha NFC-kapry'®,

14.7.22. Tlpu cosepmienun Ormnepanuii ¢ wucrnoab3oBanueM NFC-kapTel u3MeHeHue PacxogHoro jaumuTa
JeGeToBoli KapThl ¢ OBEpAPa(TOM WM AOIONHUTEIBHON KapThl OCYIIECTBIISETCS B COOTBETCTBHU C
11.3.34 O0muX yCIOBHIA.

14.7.23. ludopmupoBanne 06 Omepanusix, COBEPIICHHBIX ¢ Hcnoib3oBanrueM NFC-kapThl, ocylecTBiseTcsl B
COOTBETCTBHU C pazyienioM 6 O0IuX yCIoBUiA.

14.7.24. Jlepxarens ynonrHoMounBaeT bank:

14.7.24.1. TepeaaBaTh 2, B T.4. HA TEPPUTOPHIO HHOCTPAHHBIX TOCYIAPCTB (TPAHCTPAHMYHAS TIepe/aya),
nH(popMaruio o cymme Onepaiiny, aTe 1 BpeMEHHU ee coBepiieHws], Turne Onepannu, KoJie BATIOTHI,
craryce ABropuzanuu s ee 00padboTku opranuzanusm (DI JJUCTPUBBIOIIH MHTEPHDIIIHII,
Google Ireland Limited, Camcynr Onextponukc Ko., JITA. 1 MHBIM), SBASIOMIMMCS BIaICIbIIaMU
porpaMMHOTo obecriedeHns: — MoOMIbHBIX mprioxeHwi (Apple Pay, Google Pay, Samsung Pay u
WHBIX), oOecnieunBaromux JlepkateiasiMm BO3MOXKHOCTB coBeprnath Oneparuu mo CaeTy KapThI ¢
HCTIOJIb30BaHUEM TEXHOJIOTHH OECIIPOBOTHOM BEICOKOUACTOTHOM CBSI3U MaJIOTO pajguyca JeicTBUs
(NFC), 1 ux adbumpoBaHHBIM JTUIAM, B TENAX:

— npenocTasieHus JepxarensiM KapT B MOOMJIBHOM IPHUJIOKEHUH HHGOPMALUM O COBEPLICHHBIX HMHU

Omneparusx no NFC-kapre;

— 00HapyXeHHS ¥ yCTPaHEHHS MOLICHHUYECTBA;

- BBITIOJTHEHUSI OPTaHU3AUSIME — BIIAIeTIbIIaMHU IPOrPAMMHOTO o0ecTiedeHus (MOOMIBHBIX MPUIOKEHUH) 1

ux apPUIMPOBAHHBIMHU JTUIIAMU TPeOOBaHUI 3aKOHOAATEIILCTBA;

- CO3aHUS OTYETOB 00 SKOHOMHUYECKON A((EKTHBHOCTH MOOWMIIBHBIX MPHUIOKEHUHA HCKITFOUUTENHHO IS

WCIIOJIb30BaHMs BHYTPU OpPTaHU3alUil — BiaJeNblieB IPOrpaMMHOro obecrneueHust (MOOMIBHBIX NPUIOKEHUN) U

nx appumupoBaHHBIX JIHII,

— pexyIaMbl MOOMJIBHBIX NPHJIOKEHUN ¥ HHOTO UX NMPOABHKEHHUS Ha PHIHKE;

- YCOBEPIICHCTBOBAHMS MOOMIIBHBIX TIPUIIOKEHHIA;

— NPOBECHHS aHAJIM3a PaclpeeNIeHNs] PEKIaMHBIX OOBSIBICHUH B MOOMIIBHBIX IPUIIOKCHHSAX;

14.7.24.2. TepeaBaTh >, B T.4. HA TEPPUTOPHIO HHOCTPAHHBIX TOCYIAPCTB (TPAHCTPAHMYHAS TIepe/aua),
nHGOPMAITUIO O TIEPCOHANBHBIX NaHHBIX [lepkaTens (ums, aapec peructpaiun) kommnanuu Google
Ireland Limited muis Beimycka NFC-kapt yepe3 Cucremy «Coepbank OHIaiiH» U IPOXOXKIECHHS
peructpanuu Jlepxarens B MoOuibHOM npuiokenun Google Pay.

181 JlumuT ycraHABIMBACTCS IS COBOKYIHOCTH BCEX MIEKTPOHHBIX CPEICTB IUIATEXKA, OTKPHITEIX K CueTy.
182 ITepenaua AaHHBIX OCYILIECTBIAETCS TONBKO IIPH YCIOBHH Bhiycka NFC-KapTbL.
® [epenaua JaHHBIX OCYIIECTBIIAETCS TOTHKO MPH YCIOBHH BITycka NFC-KapThL.

114



