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YCJa0BUsA BbIITY CKA H OBCJTYKUBAHUS
JAEBETOBOU KAPTBI IIAO CBEPBAHK

1. TepMuHBI

B nacrosmmx YcnoBusx BellTycka u oOcmyxuBaHusi nebetoBoil kapTel [IAO COepbank (nmamee - YcimoBus)
WCIIOJIB3YIOTCS CIEAYIOIINE TEPMUHBI, UMEIOIINE ONPEIETICHHOE HUKE 3HAUCHHE.

B YcnoBusax Takxe HCHONB3YIOTCS TEPMUHBI B 3HAYCHUSX, YKA3aHHBIX B Y CIIOBHSIX OAHKOBCKOT'O 00CITY KMBaHMUS,
€CJIM UHOE 3HAYEeHHE TaKOro TEPMUHA HE ONPEAETICHO B HACTOSIINX Y CJIOBHSAX.

1.1.  Asropu3auus — paspeuieHue, npenocrasisiemMoe bankom ans cosepumeHus Onepanuy U MOPOXKIAIOIIEe
B CJIEICTBHE 3TOr0 00s13aTenbCcTBO baHKa 1Mo MCHoNHEHHIo pacropsbkeHus Jepxarens. B oTnenpHbIX cioydasx,
YCTaHOBJICHHBIX IIJIATEKHBIMU cucTeMaMu, Onepanuy MOTYT COBEPIIAThCs 63 ABTOPH3ALIUH.

1.2.  AxrtuBanms — npouenypa ycraHosieHus: bankom craryca KapTel, mo3BossIIOIIEro coBepmiaTh onepamnun
no Cuery Kaprtelt ¢ wucnomszoBanueM Kaptel/ PexBuszutoB kaptel/ NFC-kapThl W ¢ HCIOIB30BaHUEM
Bruomerprdeckoro MeTona NAEHTH()UKALIH.

1.3. Aspoduaor — IlyonuuyHOe aKIMOHEpHOE O0O0ImEecTBO «A3poduor-poccutickue aBuanuauuy ([TAO
«Aspodory).
1.4. Be30T3LIBHOCTHL TNEPEBO/Ia JEHEKHBIX CPeICTB — XapaKTePUCTHKA TepeBOja JCHEKHBIX CPEJICTB,

o0o3Havaomasi OTCYTCTBUE WJIM HPEKPalleHHe BO3MOXKHOCTH OT3bIBA PACIOPSKEHUS O MEPEBOAE ICHENHBIX
CPEACTB B OIpECIICHHbI MOMEHT BPEMEHH, €CIIM MHOE He OOYCIIOBIICHO MpUMEHsieMoil GpopMoi Oe3HaTMYHBIX
pacyeToB WM ACUCTBYIOIIMM 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

1.5. BeckoHTakTHasi omepamus — omnepanus ¢ HcHonb3oBaHueM KaptTel, ocymecTBisiemMas IyTeM
nogHeceHus (MpuKIaabiBaHus) KapTel K yCTPOHCTBY, MOAJEpKHBAIONIEMY OCCKOHTAKTHYIO TEXHOJOTHIO
MIPOBEJICHUSI OTIEPALUH.

1.6. buomerpuueckuii MeTon wuIeHTH(UKANMU — YCTaHOBIeHHe JuyHOCTH [lepxatens/ nmepkaTens
JlomoTHUTENbHOM KapThl ¢ MPUMEHEHHUEM TEXHOJOTHH bHoMeTpuyeckoro pacro3HaBaHUS U C UCHOJIb30BaHUEM
buomeTpryeckux nepcoHaIbHBIX JaHHBIX (MPY HAIWMYMHA TEXHUYECKONW BO3MOYKHOCTH).

1.7. BuaokupoBka — mpouexypa YCTaHOBJICHHS baHKOM TEXHMYECKOIO OIPaHWYECHHUS Ha COBEPLICHHE
omepanwmii 1o Cuety Kapter ¢ ucnons3zoBaranem Kaptel/ PexBusnutor kapTel/ NFC-KapThl U C UCTIOIH30BAaHUEM
Buomerpuyeckoro Mertoma wuACHTU(UKAIMK, MpedycMaTphBaiolias oOTka3 baHka B TpeaocTaBICHUH
ABTOpH3anuy.

1.8. Beimiara — [IeHEXHBIE CpeICTBa B PYONsSX WIM HHOCTPAHHOM BaliOTe, IMOCTYMAIOLIME Ha cyeTa
¢u3nyeckux ymil B baHke B KauecTBe BBIILIAT 3a CYET CPEJACTB OKOJKETOB OFODKETHOM cucteMbl Poccuiickoit
Odepepanuu, MPeayCMOTPEHHBIX dacTsmu 5.5 u 5.6 cratem 30.5 ®enepanpHoro 3akoHa «O HalMOHAIBHOU
ratexHon cucteme» ot 27.06.11 Ne 161-D3 (Hanpumep, IEHEKHOE COIep KaHne/BO3HATPAKICHIE/ IOBOJIHCTBHE
rOCYJapCTBEHHBIX CIY)KAIIMX; OIUlaTa Tpyda paOOTHUKOB (IIE€PCOHANA) TOCYIAapPCTBEHHBIX M MYHHLIHNAIBHBIX
OpTaHOB, YUYpEeXKICHHH, TOCYIapCTBEHHBIX BHEOIDKETHBIX (DOHIOB; TOCYJapCTBEHHBIE CTHIICHIWH, IEHCHH U
WHBIE COLIMAIbHBIE BBIIUIATHI, OCYIIECCTBIEHHE KOTOPBIX B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit
Qenepanm  oTHeceHO K KomreTeHIu I[leHcmonHoro Qouma Poccuiickoit ®Denepanmu; exeMecsdyHOES
MOKU3HEHHOE COJIEpKaHue Cy e ).

1.9. Jata nuarteska — nata, He mo3aHee KoTtopoil [lepxkarens nomxkeH momoaHuTh Cuer KapTel Ha cymmy
Obs3arenpHOrO MIaTexa. Jlata niuarexa paccunteiBaeTcs ¢ [latel oTueTa (He BKIroUas ee) mioc ciueayrommue 30
(Tpuanare) KaneHmapHbeix aHew. Eciu 30-bIii €Hb NPUXOAUTCSA HA BBIXOJHOW/TIpa3AHUYHBIA AcHb, B OTyeTe
OyzeT ykazaHa JiaTa mepBoro pabodero JHs, cIeIyIOMero 3a BEIXOTHBIM/TIPa3AHUIHbIM JHEM (B IeJIsIX pasjena 5
«O0111e ycI0BUS KPEAUTOBAHUS).

1.10. [Je6eroBas Kapta (Kapta) — BeinmynieHHOe baHKOM 3JIEKTPOHHOE CPEICTBO IUIATEXKa JJISi COBEPIIECHUS
Onepanuii 32 cyeT cCOOCTBEHHBIX CpeNCTB Jlepxkares.

1.11. [IeGeroBasi Kapra c osepapadrom (Kapra)' — BinyuieHHOE BaHKOM 31€KTPOHHOE CPEICTBO ILIATEXKA
s coBepuieHus: Onepanuii 3a cueT COOCTBEHHBIX CpeAcTB Jleparens M BBIJAHHOTO Kpeauta B (opme
«oBepapadT».

1.12. Jdepxkatennb — usuueckoe JuI0, 3akarounBiice ¢ bankom JloroBop, Ha uMs KOTOporo OTKpeIT Cuer
Kapts! u Beimymiena OcHOBHasl KapTa.

1.13. domoJHuTeJbHasl KapTa — BTOpas U nocjienymooinue /Ie0eToBbie KapThl, BRITYIICHHbIC K 0qHOMY CUeTy
Kaptbl Ha uMs1 qpyroro ¢usnveckoro mia — aepxkarelns J1onoiaHATENsHON KapThl. Beimyck JlomoNMHUTENbHOM

! [epBu4HBIi BEITYCK IeOETOBBIX KapT ¢ oBepApadToM npekparieH ¢ 29.11.2016.



KapThl OCYILECTBIIsICTCA Ha OCHOBaHMHU 3asiBiieHUs [lepxartens yctaHoBieHHOM bankom ¢opmel. Oneparuu,
coBepiraeMble o JlomorHuTensHOM KapTe, oTHOcsATes Ha Cuet KapTer epxarers.

B kauectBe [lomOMHHUTENFHON KapThl MOTYT OBITH BBITYLIEHBI TONBKO KapTel BHJa M THIA, COOTBETCTBYIOLIUE
Buay U tTairy OcHOBHOM KapThl. KonmmuecTBo J{0MONHUTENBHBIX KapT, BBITyCKaeMbIX K oqHomMy Cuety KapTsl, He
OrpaHHYEHO’.

Hepxatens J{oMONHUTENBHON KapThl MOXKET PACIOPKAThCsl AEHSKHBIMU CPEICTBAMHU, Haxossmumucs Ha Cuete
Kapthl B mpenenax JIMMUTOB, YCTaHOBIIEHHBIX [lepikaTenem, U TUMHUTOB, YCTaHOBIEHHBIX bankom. Jlepxarenp
JloTIOTHUTENbHOM KapThl MOXET coBepmiath onepaiuu o Cuery KapTel ¢ ncrons3oBanuem Kaptel/ PekBusuTos
kaptel/ NFC-xapTel ®m ¢ wucnome3oBanumeM buomerpmueckoro Merona wuaeHTH(UKanuu. Jlepxarens
JIONOMHUTENFHONH KapThl MOKET MCIOJIb30BaTh KapTy sl oIuiaTel TOBapoOB M YCIYT B TOPrOBO—CEPBHCHBIX
NPeNpHUsITUsAX, BKItOYas VHTepHeT, MomydeHus/BHECEHUS] HATUYHBIX JCHEXKHBIX cpeacTB Ha Cuer Kaptwl B
Ilogpaznenenuax banka W B Apyrux KpeAWTHBIX OPraHM3aLUsAX, 4Yepe3 YCTPOMCTBA CaMOOOCITyKHBaHMUS,
MOJTYYEHHUS] JIEHEKHBIX CPEACTB B TOPrOBO-CEPBUCHBIX NPENNPUATHAX / TOJIYYEHHUs] NEHEXKHBIX CPEICTB IPH
OIUIaTe MOKYIKH B TOPTOBO-CEPBHCHBIX NPEANPUATHAX , a TAKKe, HPH HAIMYHE TEXHHUYECKOH BO3MOXKHOCTH,
coBepmath oneparmuu uepe3 Cucremy «CGepbank Onaiti»” 1 YceTpoiicTsa camoodcykuBanus banka.

1.14. Joctrynublii aumMuT (JocTynHbI JUMUT KpeIUTHBIX CpPEACTB) — CyMMa, B TIpeAenaXx KOTOpOu
Hepkatento MOTYT OBITh MPeOCTaBIEHB KpeIuTHBIE cpencTBa banka mis coBepiienust Onepanuii. JocTynHbIH
JUMHUT OTpefeNsseTcsl KaKk pa3Huia Mexnay Jlumutom osepapadta m cymmoit OcHoBHOTO fonra. JlocTymHBIH
JUMUT YMEHBLIAETCSl MPHU BblJaue KPEAWTa MPH NPOBEICHUM pacXoXHbIX Onepanuii ¥ yBEIHMYUBACTCS INPH
MOTAIlICHHH 33/I0JDKCHHOCTH [0 paHee NPEeJIOCTABICHHBIM KpPEAWTHBIM cpernctBaM (B mpenenax Jlumuta
oBepapadTa) (B 1ensax paszaena 5 «O0Iue ycIoBUs KpeIUTOBAHU).

1.15. 3apnuiaTHblii A0roBOp — [OOTOBOP O INPEAOCTABICHHUH YCIYr B pPaMKax 3apIUIaTHBIX IIPOEKTOB,
3aKII0YEeHHBIN Mex Ty bankoM u npennpusiTueM (opraHu3anyell)/yaeOHbIM 3aBEICHUCM.

1.16. 3asBaenue — yTBepXkIeHHbIC bankoMm THIIOBBIE POPMBI 3asiBIICHHS HA OTYYCHUE KapThl WK 3asBICHUS
Ha 0aHKOBCKOE 00cIyKuBaHHe/3asBIeHHsI Ha OaHKOBCKOE O00CITyKHBaHUE, opopMisieMoe B paMKax 3apIuiaTHOTO
MPOEKTa, B paMKax KOTOpbIXx opopmisiercs: Kapra.

1.17. HWuauBuayajabHbie ycJioBus — HANBUAYaTbHBIE YCIOBHS BBITYCKa M 00CTY)KUBaHHS 1eOETOBOM KapThl
c oBepapadTom [TAO Coepbank, pazmenieHHbIe Ha OdurmansHoM caiite banka.

1.18. Jlumut oBepapadra — ycraHaBiImBaeMmas baHkoMm cymma, B ipeenax KoTopoi Jlepkarenro MoryT ObITh
MIpelOCTaBIeHbl KPEAUTHBIE CpeAcTBa (€AMHOBPEMEHHO MM YacTAMH) A coBepiieHus Omnepauuid (B LEIsIX
pazznena 5 «O01ue ycuoBUs KPeIUTOBAHUS).

1.19. Mwuau — yyeTHas OOHyCHasi eUHUIIA, HaduCIsieMass bankom B cootBeTcTBUU ¢ [IpaBumamMu HauucieHUs
Muse Ha Cyer yyeta Mujib Ipy COBEPLISHMH ONepalyii ¢ ucnonb3oBaHueM KapTel «A3podioT» U BBITYIIEHHBIX
k ee Cuery JlomOTHUTENBHBIX KapT.

1.20. Kapta «Aspodaor» — Kapra, Beirryckaemast bankom B pamkax [Iporpammel, uMmeromiasi crieliuaabHBIN
TU3aiH ¢ JorotunoM AspoduioTa.

1.21. Kapra, o6cay:kuBaemMasi B paMKax 3apijiaTHOr0 MPoOeKTa — KapTa, UCIOoJIb3yeMast JUTS 3a4nCIICHHs Ha
Hee 3apa0OTHOM IMJIAaThl, CTUIICHIAWN | T.J. PA0OTHUKY MPeNnpusaTHs (OpraHu3aliy) Wik yJdamemycs/ CTyAeHTY/
acniipaHTy/ pabOTHHKY y4eOHOTO 3aBeJeHHUs B paMKax 3apIUIaTHOTO I0r0BOpa, H:

- BBINYIIEHHAS ¥ BBIIAHHASI B paMKaXx 3apIlIaTHOTO JIOTOBOPA, HIIH

— B OTHOIIICHHWH, KOTOpor [lepikarenem maHo coryiacue (MOpydeHHe) Ha mepenady baHkoM mpeanpusTuio
(opranuzanun)/yuyeOHOMY 3aBelleHHIO JaHHBIX 0 HoMepe CueTta KapTsl B 1ensix 3a4nciieHus Ha HETo 3apaboTHOM
IUIaThl, CTHICHAMN U T.J., WIN

— MO0 KOTOpPOH TmonydyeHa WHPOpPMALUS OT TNPEANpUsATHS (OpraHU3alHuy)/yaeOHOTO 3aBelieHHS O
HEOO0XOIMMOCTH UCTIONIB30BaHus ee Cuera JUIsd 3a4HCIICHUs Ha HEro 3apaboTHOM TUIaThl, CTUIICHAMH U T.JI.

1.22. OO6was 3a10/:KeHHOCTh — 33J0JDKEHHOCTh Jlepxarens nepen bankowm, Brimodaromas B ce0st cymmy
OCHOBHOTO JI0JIra W HAYMCIICHHBIE MPOIEHTHI 33 TIOJIb30BAaHHE KPEJAWTOM, PACCUUTAHHBIE B COOTBETCTBHHU C
Tapudamu, ¢ 1aThl BOSHUKHOBEHUSI 33JI0JDKEHHOCTH (HE BKIIOYAs 3TY JIATy) 1O ATy MOTalIeHUs 33/I0JKEHHOCTH
(BKJITFOUHTENBHO).

Jleprkaresib IMEET MPaBo JI0CPOYHO TOracuTh BCto cymmy OOmeit 3anomkennocty mo Kapre (B mensix pasgena 5

233 HCKIOYCHHEM CIIy4aeB, KOI/la OTPaHUYEHUE 110 KOJUYECTBY [IOMOIHUTENBHBIX KapT YCTAHOBIEHO HHBIMU I0TOBOPAaMH, HA OCHOBAHUHU
KOTOPBIX OTKPBIBAIOTCA [OMOTHUTENbHBIE KapThI.

[Ipy HaIMYMK TEXHUUECKON BO3MOXKHOCTH.
IIpu HamMuMK TEXHUYECKOH BO3MOXKHOCTH.

5 Joctyn B Cucremy «Coepbank OHnaifH» OCyLIECTBISAETCS NP YCIOBUM HAUUUS y nepakareins JloNoNHUTENbHON KapThl AeiicTByomeH
OCHOBHOI#1 KapThl, IJIsI KOTOPOH 3apeTHcTpupoBaH focTyn kK SMS-6anky (MobmisHOMY OaHKY).
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«O0mrre ycmoBus KPEAUTOBAHUS).

1.23. OO0si3aTeqbHBI IJIaTeX — 3aJ0/DKeHHOCTh Jlepikarens mepea bankom, Bkiouaromias B ceOs Cymmy
OcHoBHoOro gonra 3a OTYeTHBIN NEpUO M HAYMCICHHBIE TTPOLICHTHI 32 MOJIb30BaHNE KPEAUTOM, PACCUNTAHHBIC B
cootBercTBUU ¢ Tapudamu, ¢ 7aThl BOSHUKHOBEHHS 33JJ0JDKEHHOCTH (HE BKIIOYAs 3Ty JIaTy) MO ATy MOTalleHus
3aJI0JDKEHHOCTH (BKIIIOYHTEIHHO) (B HENX pasnena 5 «O01iue yemoBus KpeTUTOBAHUS).

1.24. Omnepanus — mobas oneparust o Cuery Kaptsl, coBepieHHas ¢ ucrons3oBanneM Kaptel/ PekBU3NTOB
kaptel/ NFC-kapTsl/ ¢ ucnosibp3oBanreM brnomerpuueckoro Metoaa uaeHTuukanny/ 6e3 npeabspienus KapTol.
Cosepmienne omneparuii mo Cuery Kaptel ¢ ucroms3oBanuem Kaptel/ PexBusutoB kapTte/ NFC-kapTel u ¢
WCIIONBb30BaHNeM broMeTpruieckoro MeToaa nAeHTH()UKAINKA BO3MOXKHO TOIBKO rociie AKTuBaruu KapTsr.

1.25. OcHoBHas kapTa — mo6as Kapra, Beimyniennas Ha ums Jlepsxares.

1.26. OcHoBHO#i n0Ar — cymMMa 3aJ0JDKEHHOCTH MO KpeauTy Oe3 ydeTa MpOLECHTOB, HAYMCIECHHBIX 32
MOJIb30BaHUE KPEIUTOM (B LEJSIX pazaena 5 «O01ue yenoBus KpeTuTOBAHUS»).

1.27. Otuer mo Kapre/ Boimucka (OT4eT) — nOKyMeHT, oTpaxaromuii uHpopMmanuto 060 Omneparusax 3a
ompeneneHublii mepuon. Otder mo [leGetoBoil kapre ¢ oBepApadTOM TakkKe CONEPNKHUT HHPOPMALHUIO O
JlocTyrmHOM TUMHTE KPEAUTHBIX CpeAcTB U cymMMe OcHOBHOTrO monra Ha aaty Ortdera. JlaToit OTdera sBiseTcs
JieHb Mecsina, ykazanHblil Ha [IMH-koHBepTe.

1.28. OtuerHbI Mepuoa — NEPHOA BPEMEHH Mexny aaTamu QopmupoBanus Otuera. OTYETHBIA TEPHUON
HAa4YMHAETCS CO JHA, ciemyromero 3a Jlatolr ¢opmupoBanus Otdera, M 3aKaHIABACTCS JAaTOW (HOPMHUPOBAHUS
cnenyromero Otuera (BKIIIOYUTENHHO).

1.29. TIamsarka Jdepxkatensi — [lamsarka [epxatens kapt [IAO Coepbank, pasmenieHHas Ha OduimaabsHOM
caiite baHka.

1.30. IlapTHep — rOpUAMYECKOE JIUIIO/UHANBALYATHHBIN MIPEITPUHAMATEINH, OCYIIECTBISIONINH AeSITeThHOCTh
B cdepe TOProBIM M yciayr (MaraswH, TOCTHHHIIA, PECTOPaH, TeaTp, TPAHCIOPTHOE WIIM JPYroe MpeanpusiThe
TOPTOBJIY M YCIIYT) U MPEIOCTABISIONIEE CKUKU W/WIIH TOTIOHUTENbHBIC yCIyTH Jlepxkareo.

1.31. Ilencuonnsiii opran — I[leacnonnsiii poux PO u meHcnoHHbIe ToApaszaeneanss MuHncTepcTBa 000POHHI,
@OenepanpHOl  cmyx)0b1  Oe3omacHocTH  Poccwiickoit  Denmepanmyu, @DenmepanbHOW CIyXOBI WCTIOTHEHUS
Haka3aHui, MuHHCTepcTBa BHyTpeHHUX nen Poccuiickoit @enepannu, CrnencTBeHHOro komurera Poccuiickoit
®denepanuu, ['enepanbHOl npokyparypbl Poccutickoit ®enepanmu, OenepanbHON TAMOKESHHOM CITyKOBI.

1.32. Tloppa3nenenne banka mno wmectry Beaenusi Cuera Kaptet - mo6oe Ilogpasnmenenue
teppuropuansHoro 6anka [IAO Coepbank, otkpsiBiiero Cuer KapTel u BeiryctuBmero Kapry.
1.33. Tloanast cTOMMOCTL KpeIMTa — BBHIPAXCHHBIE B MPOICHTaX TOMOBBIX 3arparhl JlepkaTens 1O

MOJYYECHUIO M 00CTY)KMBAaHUIO KPEAHUTA, PACCUMTHIBAEMBIE B COOTBETCTBUHU C TPEOOBAHMSIMHU 3aKOHOAATENILCTBA
Poccuiickoit @enepannu (B nemsx pazuena 5 «O0mue yeioBust KpeIuTOBAHUS).

1.34. TlocTtaBHIMK YCJIYyr — NPEANpUSTHE TPAHCIIOPTA, MIPEAOCTABISIONIEE YCIYTH NPOe3ja Ha MaccaXuPCKOM
TpaHCHOpTE OOILEro TIOJIb30BaHMS B CBOEM pErvuoHE B COOTBETCTBHM C Tapudamu, YTBEP>KICHHBIMHU
YIOJIHOMOYEHHBIM OPraHOM HCIOJHMTENBHONH BJIACTM JAHHOTO pPETrHOHa, B paMKax JeHCTBYIOLIETO
3aKoHojarenbcTBa Poccmiickoilt denepanmy, M 3aKIOYMBIIEE ¢ DBaHKOM JOrOBOp B LENSAX Pa3sMEILLICHHUS
TpPaHCIIOPTHOTO MpHiIokeHus Ha KapTe.

1.35. TIIpaBuia HaumciaeHus Muiab — I[lpaBuna HauMcIeHUS MHIIb JA€p)KaTenro KapTel «Aspoduior» ITAO
COepbaHK — TOKYMEHT, yTBep»kIeHHbIH bankom, onpenenstonmii nepedeHb Kapt «Aspodnor» u Onepanuii, o
KoTopbiM bankom mpousBoauTcss Haurciaenne Munb Ha Cuer yueta Muib, pazmenieH Ha OduimansHom caiite
banka.

1.36. IlpeacraBuTenb — (U3NUECKOE JULO, NpPEACTaBIAONIee MHTEpeck JlepkaTens B CHIY NOJIHOMOYHMH,
OCHOBAHHBIX Ha HOTAPUAJILHOM WJIM IPUPABHEHHOM K HEW JJOBEPEHHOCTH, €CJIM MHOE HE YKA3aHO B Y CIIOBHSIX.
1.37. TIlporpamma — Ilporpamma «Aspodnor bonyc» IIAO «Aspoduor», mo3Boisiomas YYacTHUKY
[IporpaMMbl MoOJTy4aTh MPEMUH NPH MOJB30BAHUM yCIyraMu AspoduioTa M €ro napTHEpOB B COOTBETCTBUU C
ycioBusiMu [IporpaMMel, pa3MeIlieHHbIMH Ha OQUITHATIEHOM caiiTe A3poduioTa.

1.38. TIIpocpouennas 3agokeHHocTb mo Kapre — cymma OOmiell 3aJo/KEHHOCTH, HEOIUIAueHHAs
HeprxaTtenem B CpoK, ykazanHblld B Otdere o Kapre (B nemsx paszaena 5 «O0mue ycnoBus KpeJUTOBAHUSD).
1.39. PacueTHblid JOKYMEHT — JOKYMEHT, 0()OPMIICHHBI Ha OYMa)KHOM HOCHUTEJIE MM B BUJIe DIEKTPOHHOTO
JOKYMEHTa, coaepKamuii mopyduenune Jlepxarens o cnucaHUM JAEHEXHBIX cpeAcTB co Cuera Kaptel m mux
MIEPEYUCIICHUH Ha CUET NOIy4aTess CPEACTB, IPUHATHIN OT Jlep>KaTenst Uik COCTaBIEHHBIHN 110 €r0 MOPYYEHHUIO.
1.40. PacxoaHblii JUMHT — CyMMa JEHEXKHBIX CPEICTB, AOCTYNHBIX Jlepxaremto B ONpeleseHHbII MOMEHT
BpeMeHHU Iisi coBepriueHuss Onepanuii, BKIIoUaronas cooOCcTBeHHbIe cpenctBa Jlepkarens u JlocTymHBINH TUMUT
KpPEAUTHBIX CPEZCTB, 32 BEIUETOM CyMM PaHee COBEpIIEHHBIX Omepariuii.

1.41. PexBusutrbl kaptbl — HoMmep Kaptel, cpok aeiictBus Kaptel, ums u damunus epxartens (mpu
HaJIN4KK), koI ipoBepkH nouyimaHocTH KapTter [TITK2/CVC2/CVV2.
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1.42. PexBuszutbl NFC — kapThl — HOMep U cpok aericTBust NFC-kapThl.

1.43. PykomoacTBo nmo Coepdank OHJaliH — PYKOBOJICTBA IO HCIOJb30BaHui0 «COepOank OmHiaiiHy,
pasmeneHnsle Ha OdunuansHoM caiite banka.

1.44. Cuer 0e3 kapTbl — OaHKOBCKMH CYET, HE TIPSAYCMATPUBAIONINKA OCYIIECTBICHUE ONEparuil ¢
rcrnonp30BaHneM KapTsl, OTKpBITHIA Ha uMst [lepxaTens. bark oTkpsiBaeT crneaytomiie Buasl CueToB 0e3 KapT:

- B Bamote Poccuiickoit @eneparun: Bruiiag «llemosut Coepbanka Poccumy ¢ BO3MOXHOCTBIO OCYIIIECTBICHHUS
MPUXOAHBIX U PAaCXOJHBIX onepanuii, Bkinan «Jlo BoctpeboBanust Coepbanka Poccuny, Bkiaa «YHHUBEpCaIbHBIN
Co6epbanka Poccumy, Texymuii cuet, «COeperaTenbHbIH CUeT»;

- B MTHOCTpaHHOM BamoTe: «COeperaTebHbIN cueT.

1.45. Cuer KapTtbl — 6aHKOBCKHIA CUET, OTKpBIBaeMbIil Ha uMs Jlepxkarens, ans ocymecTsieHus Onepauui, He
IIPOTUBOPEYAILUX JACUCTBYIOIEMY 3aKOHOAATENLCTBY Poccuiickoilt denepanyu.

1.46. Cuer YuactHuka B [Iporpamme — cuer, oTKpbhiBaeMblii AspodroroMm YuactHuky IIporpammbl s
ydera Muis.

1.47. Cuer yyera Muab — cuet, oTkpbeiBaeMbili bankom [epxarento KapTel «Aspodnory, npeaHasHaueHHBINA
JU1s yyeta Muib.

1.48. Tapudsl — Anpbom TapudoB Ha yciyru, npenocraBisieMble [TAO COepOaHk (HU3MUESCKUM IJTUIIAM.
Tapuds pazmematotcs Ha OpunmansHOM caiite banka.

1.49. Teunedon banka — Homep TenmedoHa IS 3BOHKOB W3 Jt0OOoW Toukm mupa: + 7 495 500-55-50; mms
3BOHKOB C MOOWIBHBIX TeneoHOB Ha Teppuropuu Poccuiickoit @enepammm: 900; mist 6eCIUIaTHBIX 3BOHKOB C
moObIX TeneoHOB Ha Teppuropuu Poccuiickoit deaeparuu: 8-800-555-55-50. B ciydae otimuuus Mexmy
uHpopmanueir o Temeponax B VYcmoBusx u Ha OdunuansHoM calite baHka mocnegHHe HWMEIOT
MIPENMYIIIECTBEHHYIO CHITY.

1.50. Texuuueckasi 3aJ0/KEHHOCTb — 33JI0JDKCHHOCTb, 00pa3oBaBIIAsCS B pE3yJbTaTeé COBEPILICHHUS
Omnepauuu Ha cymMMy, peBhIIaoyo Pacxomasiit muMuT. TexHIUECKas 33J0JDKEHHOCTh MOXKET 00pa30BaThCs,
HampuMep, B pe3yNbTaTe BO3HUKHOBEHHS KYPCOBOH pa3HHIIBI, COBEPIICHHs oOmepanuu 0e3 ABTOpHU3aINH,
TEXHHYECKOTO COOSI.

1.51. TCII - ToproBo-cepBUCHOE MPEANPUITHE, 3aKII0UnBIIee ¢ BaHKOM TOrOBOp Ha POBEJCHNE PACUETOB 110
OIepalusIM, COBEPIIAEMBIM C UCTIOIB30BaHIEM OaHKOBCKHX KapT (IKBAMPHHT).

1.52.  Ypoeens Mastercard Céepkapra’ — COBOKYIHOCTb Tapr(oB, B3MMAacMbIX BaHKOM 3a 00CITyKHBaHHE
Mastercard Coepkapra B TeueHue OtyeTHOTO niepuoa. Y posenb Mastercard CoepkapTa onpeseinsercs bankom B
3aBUCUMOCTH OT BBINONHEHH JlepkaTeneM B npeapiayiieM OT4eTHOM MepUuoie OJHOTO U3 YCIOBUN Ha3HAUCHUS
VYpoBHs, ycranoBineHHbIX bankoMm B Tapudax. bank HazHadaeT Ypoenb Mastercard CoepkapTa Ha OCHOBaHUH:

— 00Imel cyMMBbI OIepanyii OIUIaThl TOBAPOB M YCIYT B TOPTOBO—CEPBUCHBIX MPEINPHUATHSAX, OTPAKEHHBIX IO
Cuery Mastercard Coepkapra B mpensiayiieM OtdeTHoM mepuoje. [Ipu Bo3BpaTe/OTMEHE MOKYIKM (BKIFOYAs
CHOpHBIE omepanuu) baHKk yMmMeHbIIaeT OONIyI0 CyMMY OIEpaldii, yYUThIBAEMYIO0 TpPW HA3HAYEHWW Y POBHS
Mastercard Coepkapta, Ha CcyMMy BO3BpaTa/ OTMEHBI IOKYITKHA B ToM OTYETHOM TEPHO/IE, B KOTOPOM IIPOH3O0IIEI
BO3BpAaT/ OTMEHA TIOKYTIKH;

— pa3Mepa MHUHUMAaJBHOTO OCTaTka coOCTBeHHBIX cpencTB Ha Cuere Kaprthwl, ompenensemoro bankom kak
HaUMEHBIINH U3 OCTATKOB Ha KOHEIl KAKAOTO JHS Mpeasirynero OT4eTHOro Iepuoa.

1.53. VYcaoBusi 6aHKOBCKOr0 OOCTY:KUBAaHUSI — YCJIOBUS OaHKOBCKOTO OOCITYXMBaHHS (DU3NUECKUX JIHIL
IMTAO Co6epbank, pazmenieHabie Ha OduimansHOM caiite baHka.

1.54. ¥Ywuactauk [Iporpammsl — nuIio, 3apeructpupoBanHoe B [Iporpamme.

1.55. ®oupg «Ilogapu xku3Hb» — braroTBopuTenbHbI (HOHI TOMOIINA AETSIM C OHKOI'€MAaTOJIOTUYECKHIMH U
WHBIMH TSDKEJIBIMU 3a00JIEBAHUSIMHA ((HOI[apI/I KHU3HBb».

1.56. NFC-kapra — 53IeKTpOHHOE CpEJCTBO TIUIATEXKa, BBIMYCKaeMoe camocTosTenbHO JlepikareneMm c
WCIIONIb30BaHNEM MOOWIBHOTO TMPIJIOKEHHUS, YCTAaHOBIEHHOrO Ha MoOmisHOM ycTpoiictBe Jlepxkarems, K
OcHoBHoi1 [lebeToroii kapte/[lebeToBoii kapTe ¢ oBepApadTOM Ui J{OMOIHUTEILHOM KapTe, KOTOPOE MO3BOJISET
Hepxaremto coBepmath omeparuu 1o Cuery KapTtel ¢ HCMONB30BaHWEM TEXHOJIOTHH OeCIpOBOIHOMN
BBICOKOYACTOTHOH cBsi3u Majoro panuyca aevicteus (NFC).

2. Oo01Me moJIoKeHus

2.1. Hacrostiue Y cnoBust pacpocTpansioTes Ha GU3NYECKUX JIUL, 3aKI0unBIIKX ¢ bankom panee Jlorosop
0aHKOBCKOI'O OOCITYKHBaHUSI.

Hacrosamme Ycenosus pacipoctpanstores Ha Cuera Kaprt u Kaprtsl.

Hacrosimmue YcnoBusi Takxke MpeACTaBISIIOT co00W HOBYIO pElakimio «YCIOBUH BBITYCKa W OOCTYKHBaHUS

® Hpumenumo Tomsko B otHourern: Kaprsr Mastercard Cepxapra.



ne0EeTOBBIX KapT», SBIAIOMINXCS HEOTHEMJIEMOW YacThiO JOTOBOpA O BBITYCKE M OOCTYKMBaHUH 1e0ETOBOM
KapThl U KIMEHTOB, paHee 3aKkIiounBIIMX ¢ bankoM /loroBop 6aHKOBCKOTO 0OCITYKHBaHHMSI.

VYcnosus pacnpoctpansitorcs Ha Bce llogpasnenenus banka u YnaneHHble kaHalbl oOciykuBaHus. llepeueHb
Kapr, a takke ycrnoBus ux mpepoctaBieHusi pasubiMu [lonmpasnmenenusimu banka n YaalneHHBIMH KaHalaMH
00CITy)KHUBaHHUS MOTYT OBITH Pa3TNIHEIL.

2.2.  JlenexwHsle cpenctpa, Haxoasmrecs Ha Cuerax Kapt 3acTpaxoBaHsl B IOpSIKE, pa3Mepax M Ha YCIOBHSX,
YCTaHOBJICHHBIX JIEHCTBYIOIINM 3aKOHOAAaTeNbCTBOM Poccuiickoit denepanuu.
2.3. VYcnoBus B cOBOKymHOCTH ¢ 3asBierueM, [lamsrkoit Jepxkarens u Tapudamu SBISIOTCS 3aKITI0YEHHBIM

mexnay Jlepxxarenem n bankom JloroBopom Ha BRITYCK B oOcimyknBaHue aebetoBoit kaptel [TAO CoOepbank
(manee — JloroBop).

3asBneHne MOXeT ObITh O(QOpMIIEHO Ha OYMaKHOM HOCHUTEJE W TOAMUCAHO COOCTBEHHOPYYHOH MOAMHUCHIO
Jlepxarens/[IpencTaButensi WM B BHAC DICKTPOHHOTO JOKyMEHTa ¥ MOANKCAHO MPOCTOM AIEKTPOHHOMN
noamnuckio Jlepxatens’, 3a uckIoueHneM opopminenus 3assnenns B Cucteme «Coepdank OHmaliny).

B Cucteme «CoOepbank Onnaifn» 3asBicHHE B BHUAC DJIEKTPOHHOTO JOKYMEHTa (OPMHUPYETCS Ha OCHOBAHUH
3asBKu [lepxatenss Ha momydenue Kaprer (mamee — 3asBka), MOANMHCAHHOW AHAJIOTOM COOCTBEHHOPYYHOM
noxnuck’. [IPOTOKON MpoBeeHHs omepauun 0hOPMICHHs 3asBKH B COOTBETCTBYIOMIEH aBTOMATH3HPOBAHHOI
cucreMe baHka, MONTBEpKIAIOMIMN KOPPEKTHOCTh TpoBeAcHHOW WMaeHTupukanun u AyTeHTHUUKALMH
Hepxatensi, 1 cama 3asBKa SBIAIOTCS OKYMEHTAaMH, HOATBEP)KIAOLIMMU BoJeusbsiBieHue Jlepkarens Ha
otrkpeiTre Cuera Kaptel u Beimauy Kaptel, cormacue ¢ YcmoBusmu, Tapudamu u Ilamstkonr [epxatens. B
KadecTBe MOATBEpkIeHus npuema 3asBku uepe3 Cucremy «CoepOdank Onnaitn» 1100 OTKasza B mpruemMe 3asBKH
Bank Hanparmsier [epxarento SMS-cooOiieHre Ha a0OHSHTCKUH HOMEpP TOJBMXKHOM paauoTesieOHHON CBA3U
(manee — HoMep MOOMIBHOTO TenedoHa), 3aperucTpupoBaHHbd Kimentom B banke must Kapter mis gocrtyma
SMS-0anky (MoOwibHOMY OaHKy), w/wiu oroOpaxkaer uHPopMmamui B Cucreme «CoOepbank OHaiiny.
Bremonnenue Jlepxkatenem neiictuii mo odopmiieHuto Kaptel B Cucreme «Coepbank Omnaiin» (ohopMicHHE
3asBKH, TOANMUCAaHHON AHamorom coOCTBEeHHOpYYHOH monamucH), SMS-cooOmeHne wW/uian OToOpaKeHHe
nHpopmaruu B Cucreme «Coepbank OnnaitH» o mpueMe 3asBkd baHKOM SBIAIOTCS MOATBEpKICHUEM (aKTa
3akioueHus JJorosopa.

2.4.  Tlpn moamucanuu [lepxkarenem VHanBuayanbHbIX ycnoBuil JloroBop Takxke OyAeT BKIOYATh B ceOs
ycioBusi 0 mpenoctaBieHnn Jlepkarento kpeauta B dopme «osepapadT». [ms Hepxareneil, 3aKIIOUHBIINXK
JIOTOBOp O BHIMMycke W oOcmyxkuBaHuu OaHkoBckux KapT a0 01.07.2014, ycioBusi mpenocTaBiieHHs KpeauTa B
(dhopme «oBepapadT» comepikarcs B 3asgBICHUU U Y CIIOBHSIX.

2.5.  Jlepxarenp 00s13yeTcsl BBIIOMHATH ycioBusl JloroBopa, a Takke NpU HAIMYMK JIONMOTHUTENBHBIX KapT
o0ecrieunTs BBIIOIHEHUE Y cloBUH, JloroBopa nepxxarensimMu JJoNOIHUTENBHBIX KapT.

2.6. bank wumeer mpaBo OTKa3arb 0Oe3 OObscHeHWss NpuuMH B OTKpeITUM Cuera KapTbl, BeITycke,
NepeBbITycKe, AKTHBAlMK WK Bhigade KapTel.

2.7.  bank He oTkpeiBaeT Cuera Kapt u He Bbimyckaet KapThl nmumamM, KoTopele MpU3HaHbI OaHKPOTaMH, I B
OTHOIICHWH KOTOPBIX BEJETCS N0 O OAHKPOTCTBE B COOTBETCTBUH ¢ DenepaibHbIM 3ak0HOM OT 26.10.2002
Nel127 «O HecoCTOSTeNbHOCTH (0aHKPOTCTBE).

2.8.  bank BmpaBe He OoCyIIeCTBIATH OTKpbITHE Cuera KapTsl, BBIIYCK, IEPEBBITYCK, AKTHBALIUIO M BbLAATY
KapTBI (1)I/I3I/I'-IGCKI/IM JIMIaM, YbX JAHHBIC COBIIAAAIOT C JaHHBIMU JINIT:

- BKJIFOUCHHBIX B IEPCUYCHDb OpFaHH?;aHPIfI u (1)I/I3I/I'-IGCKI/IX JIiIl, B OTHOIICHHHU KOTOPBIX UMEIOTCA CBCICHUA 06
UX MPUYACTHOCTH K SKCTPEMHUCTCKOH JIESITEIbHOCTH WM TEPPOPU3MY;

— B OTHOILEHHH KOTOPBIX MEKBEAOMCTBEHHBIM KOOPAMHALIMOHHBIM OPraHOM, OCYILECTBISIOIINM (YHKLIUH
MO TPOTHUBOJIEHCTBUIO (PUHAHCHPOBAHUIO TEPPOPHU3MA, MPHUHATO PEUICHHWE O 3aMOpaKMBaHUM (OJIOKHPOBAHHM)
JICHEXHBIX CPEJICTB WIM HHOTO UMYLIECTBA,;

— BKJIIOYEHHBIX B II€PEUCHb OPraHU3auri 1 PU3NUECKUX JIUL, B OTHOLICHUH KOTOPBIX UMEIOTCS CBEAEHUS 00
WX MPUYACTHOCTH K PACHPOCTPAHEHUIO OPYKHS MaCCOBOTO YHHUTOXKEHHUS,

— B OTHOIIEHUH KOTOPBIX WHOCTPAHHBIMH TOCY/ApCTBaMH, TOCYAapCTBEHHBIMH OOBEAWHEHUSMH W (WJIH)
COI03aMU U (WMJIM) TOCYJapCTBEHHBIMHU (MEXIOCYAapCTBEHHBIMH) YUPEKACHUSIMA HHOCTPAHHBIX TOCYIAapCTB MU

" 3axmouenne JloroBopa IIpeicTaBuTeTeM BO3MOXKHO TPH YCIOBHH HAIMHMS 3aKTIOYEHHOTO paHee Mexay bamkom u Jlepxarenem
JloroBopa GaHKOBCKOTO OOCITYXHBaHHS B TOM TEPPHTOPHAIBHOM OaHKe, Kynma oOpatmics IlpencraBmrens. 3akmouenue Jlorosopa
IMpencraBureneM He OCYIIECTBISETCS II0 JOBEPEHHOCTH, YHIOCTOBEPEHHOH HAYalIbHMKOM MecTa JIHIIEHHS CBOOOJBI, a TaKxke
JIoBepeHHOCTH o(opMITeHHO# 3a Tpenenamu Poccuiickoit deneparnuu.

Ilopsnok moamucaHust ODJNEKTPOHHOTO JOKYMEHTa IPOCTOH 3JEKTPOHHOM TOANMHUCHIO OmIpeAeneH YCIOBUAMH OaHKOBCKOTO
00CITy)KUBaHUs, SIBISIOMINMUCS HEOThEMIIEeMO YacThio JJoroBopa GaHKOBCKOTO OOCITY)KUBAHUS.
o [Topsmok moanucaHust DIIEKTPOHHOIO NOKYMEHTa AHAJoroM COOCTBEHHOPYYHOW IOJNUCH ONpEAeieH YCIOBUSMU OaHKOBCKOTO
00CITy>)KUBaHUS, SBISIOMUMHACS HEOThEMIIEMOH JacThio JJoroBopa 6aHKOBCKOTO OOCITY )KUBAHUS.
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rOCYJApCTBEHHBIX OOBENMHEHUH M (MJIM) COI30B BBEAECHBI MEphHl OIPaHUYMTEIIBHOI'O XapakTepa, a TaKxkKe
bu3HYecKUM JHIaM, ICHCTBYIOINM OT IMEHH WIIH 110 YKa3aHUIO (PU3MUECKHUX U IOPUINYECKUX JIMIL, OTHECEHHBIX
K MIEPEYHCICHHBIM BBIILIE KATETOPHUSIM.

2.9.  bank mMeeT NpaBoO ycTaHABIMBATH M BBOAUTH B JeiicTBIE Tapudbl mepBoro yucia Kaxxaoro Mecsia.

2.10. Ilpu nHeoOxomumoctu u3MecHeHus YcnoBul, Ilamsarku Jlepxkarens bank He MeHee ueMm 3a 7 (cemb)
KaJleHAapHBIX JHEH yBemomusieT o0 atom [epxarens yepe3 Odunmanpuerii caiit banka. [Ipn HeoOxoxumocTn
nu3MeHeHus: Ycnosuid, TapudoB mnu [lamsatku Jlepxarens B cBSA3M C BBOJIOM B JCHCTBHE HOBOTO KapTOYHOTO
MPOAYKTa WM ylydlneHus 1yt [lep:kareins yciaoBUil MPeOCTABICHUs NEHCTBYIOIMX KAPTOUHBIX MPOLYKTOB U
yciryr o HuM bask mgoBoaut mo Jlepkartens ykasaHHbIe M3MEHEHHsI He MeHee 4eM 3a | (0IWH) KaJeHIapHBIH
JICHb 0 JIaThl UX BCTYIUICHUS B CHITY.

2.11. OcobeHHOCTH BBIIYCKa W OOCTYy)XMBaHHS OTACIBbHBIX BUAOB © TUNOB KapT ompenenstoTcs
JOTIOJTHUTEJIBHBIMHU YCIIOBUSIMHM ISl OTAENBHBIX BUIOB M THNOB KapT, ykazanHsIMH B pasgene / Ycnosuil. B
cllydae MPOTUBOPEUN MEXy OCHOBHBIMHU ITOJIOKEHUAMH Y CJIOBUN U JONOJHUTEIBHBIMU YCIOBUSIMU ITOCIIEAHNE
HMMEIOT IPEUMYIIECTBEHHYIO CUITY.

2.12. Jlepxarenb, CBEJCHUS O KOTOPOM COICp)KaTcs B 3asBICHHM W/WIM HMHBIX TNPEICTABICHHBIX B baHK
nokyMmeHnTax, naet cormacue [IAO Coepbank (Poccuiickas @enepanust, 117997, r. Mocksa, yi. BaBumnosa, 1.19)
Ha aBTOMATH3WPOBAaHHYIO M HEaBTOMAaTH3HPOBaHHYIO 00pabOTKy, a MMEHHO cOOp, 3alKCh, CHCTEMaTHU3aIHIO,
HAaKOIJICHHWE, XpaHEHUE, yTOuHEHHE (OOHOBJIIEHHE, HW3MEHEHHUE), H3BJICUCHUE, WUCIONb30BaHHUE, Iepenady
(mpenocTaBneHue, [JOCTYI), TpPaHCTPAaHWUYHYIO Tiepenady, oOe3NMurMBaHue, OJOKUpOBaHHE, YAalleHHE,
YHUYTOXEHHE CBOMX NEPCOHAIBHBIX JaHHBIX JUIA LeNei:

2.12.1. nepenaunn bankom wuHopManmMM O TepCOHANBHBIX JaHHBIX Jlepkarenss TpeTbell CTOpOHE,
JEHCTBYIOLIEH HA OCHOBaHUM JAOrOBOPA, 3aKIFOYEHHOI0 ¢ baHKOM U ¢ KOTOpo# y baHKa 3aK/II0UeHO COTJIalleHue
0 KOH(WACHIMATBHOCTH, JAJIS OCYIIECTBICHUs NepcoHanu3anun Kapt, Beimyckaembix Jlepxaremo bankom B
pamkax JloroBopa;

2.12.2. nepenaun  bankom wH(OpMalMu O TEpPCOHANBHBIX MaHHBIX Jlepkarems Ilaptaepam banka,
JEeWCTBYIOUIMM Ha OCHOBAaHMM AareHTCKHX JAOTOBOPOB WJIM MHBIX JAOTOBOPOB, 3aKJIIOYEHHBIX UMHU C baHkoM, s
perucTpanydu B MporpaMMme IMpeJOCTaBICHUS CKUIOK W/WIIM JIOTIONHHUTENBHBIX YCIYT B paMKaxX BBIOpPAaHHOTO
JepxarenemM KapTOYHOIO IPOAYKTA;

2.12.3. nepenaun baHKOM, B T.4. HA TEPPUTOPUI0 MHOCTPAHHBIX TOCYAApCTB (TpaHCTpaHWYHAS Iepernava),
WHPOPMALIUK O TIEPCOHATBHBIX JaHHBIX Jlepkarens B MaTeXHbIe CHCTEMBI, YYaCTHHKAM TUIATEKHBIX CUCTEM, B
MIPaBOOXPaHUTEIbHBIE OPTaHbl B CIydae BBIABICHHMS baHKOM MOMO3pUTEIBHBIX WIM MOIIEHHWYECKHUX Oleparui
no Cuery KapThl B LessIX yperyJIupoBaHUsl U pacciieOBaHUsl CIOPHOU onepauuu Jep:kaTens, COBEpUICHHON IO
Cuery KapTsl, a Takke B HESIX KOHTPOJIS U IIPEIYNPEXIECHHS MOLICHHUYECTBA;

2.12.4. o6paboTku bankom mHbopManuu 06 onepanmsx Jlep:karens, COBEpIICHHBIX B paMkax JloroBopa st
HanpasieHus [lepikaTeno HHAMBUIYAIbHBIX MpeIoKeHuH/pekoMeriaiuii banka ¢ ucrnonszoBanueM CHCTEMBI
«COepbank OHmaiHy.

2.13. O6pabotka baHkoM nepcOHAIBHBIX JaHHBIX JlepikaTels OCyIIeCTBIsSETCS B 00beMe, HEOOXOUMOM ISt
JOCTHIKEHUS KaXI0HM U3 BBIIIETIEPEUHCIICHHBIX IIeiel, B paMKaxX UCTIOJIHEeHHs yciaoBuid Jlorosopa.

2.14. Cornacue JlepxaTens Ha 00pabOTKy EPCOHATBHBIX JAHHBIX JEHCTBYET B TEUEHHE BCETO CPOKA ACHCTBHS
JloroBopa, a Takxe B TeueHHe 5 (IIATH) JET C AaThl IPEKPaIeHNs ero IeHCTBUS.

2.15. TlpucoenuHMBIIUCh K mporpamme JosuibHocTH «Crnacubo ot COepOanka», Jlepxarenb BbIpakaet
cornacue banky Ha mepepady AxnuoHepHoMy oOmecTBy «lLleHTp mporpaMm nosuitbHOCTHY», afpec: Poccuiickast
Oenepanus, 115114, r.Mocksa, 1-ii JlepOeneBckuii mepeynok, oM 5, momemieHne Ne505/506, (mamee — AO
«UIJI») crneayromux MepCOHANBHBIX JaHHBIX: JaTa POXKICHHUS, HOMEDP MOOWIBHOTO TenedoHa, IOJI, ajpec
9JIEKTPOHHOM TOYTHI, HACEJNCHHbIH IIyYHKT TPOKHBAHMS W PETUCTpPALMM, HACHTU(PUKATOPHl KIHEHTA,
¢dopmupyemble baHkoMm, NpH3HAKW BBIIOJIHEHUS YCJIOBUM TPUCBOCHUS YPOBHS IIPUBMWIIETHH B paMmKax
MIPOrpaMMBI, CBEJCHHS O MPOBOJUMBIX MO CYETaM OIEpaIUsaX C HCIOJIb30BAaHHEM KapT, BBIMYIIEHHBIX baHKOM,
nH(pOpMaIus 0 cuerax, BKIAAax, IPOAYKTax M yciayrax baHka, B Hendx y4yacTHs B IpOTpamMMe JIOSUIBHOCTH
«Cnacubo or COepbaHka» B COOTBETCTBHMHM C MpaBWJIaMH HporpamMMmbl W HampasieHus epxaremo SMS-
coobmennii, Push-yBeqominennii, pacchiyiok B 3JIEKTPOHHON MOYTE, COIMAIBHBIX CETAX, MECCEHKEpax, a TaKxKe
MPOYHX KaHAIaX KOMMYHHKAIFH MTPOTPaMMBI.

2.16. B memsx wuCHoNHEHUS JCHCTBYIONIETO 3aKOHOJaTenbcTBa Poccuiickoii ®Deneparnm bank Bripase
3anpocuts y Jlepikatensi JOKyMEHTHI (KOMK JOKYMEHTOB) 1o OnepauusiM B MHOCTPaHHOW BaJIFOTE M/MJIM MHBIM
OTIEpaIUsIM JIJISl OCYIIIECTBIICHNST KOHTPOJIBHBIX QYHKIWI, a Jlepxkarenb 00s13yeTcsl IpeaoCTaBUTh HEOOXOIUMEBIE
JIOKYMEHTHI TI0 TpeboBanuio banka.

2.17. bank Bmpase:

2.17.1. B CIy4asX M MOpAAKE, NPEAYCMOTPEHHBIX JACUCTBYIOIIMM 3aKOHOAATEIBCTBOM Pocculiickoi
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@enepannu, nomydats ot Jlepkarens uH(pOpMaIuio, HEOOXOTUMYIO B IENAX BBISIBICHHS JHI, HA KOTOPBIX
pacmpocTpaHseTcs 3aKOHOAATEIhCTBO MHOCTPAHHOTO T'OCYAapCTBa O HAJIOTOOOJIOKEHWH WHOCTPAaHHBIX CUETOB

(manee — WHOCTpAaHHBIM HAJOTOIIATENBINNK), W WIACHTUQUIMPYIOIIYIO €ro B KAauyeCTBE HWHOCTPAHHOTO
HaJIOTOIUIATENBIUKA;
2.17.2. OCYIIECTBJIATh Iepenadyy WHOCTPAaHHOMY HAJIOTOBOMY OpraHy W (WMIIM) WHOCTPAaHHBIM HAJIOTOBBIM

areHTaM, YIOJIHOMOYEHHBIM MHOCTPAHHBIM HAJIOI'OBBIM OPraHOM Ha yJep:KaHHUEe HHOCTPAaHHBIX HAJIOTOB U COOPOB
(mamee — WHOCTpaHHBIM HanmoroBblii opran), LleHTpamsHomy Oanky Poccuiickoit ®enepanmu, deaepambHOMY
OpraHy HCIIOJIHUTEIbHON BJIACTH, YIOJHOMOUYCHHOMY Ha OCYLIECTBICHHE (YHKLUUH II0 IMPOTHUBOACHCTBHIO
Jeranu3aiuy (OTMBIBAHUIO) JOXOIOB, IOJIyYEHHBIX INPECTYIHBIM IIyTeM, M (MHAHCHUPOBAHUIO TEPPOPU3MA,
(denepanbHOMY OpraHy MCIIOJIHUTENFHON BIACTH, YIOJTHOMOYEHHOMY Ha KOHTPOJb M HAaA30p B 00J1aCTH HAJIOTOB
u cOOpoB, HHPOPMALUH, MOATBEpKAAIOIeH, 4To JlepKaTenb SIBISETCS MHOCTPAHHBIM HAJIOTOIJIATENBIIMKOM.
[lepenaBate uH(poOpManuio baHk BIpaBe TONBKO NpH COOMIOJEHHWH TPEOOBAaHMHM 3aKOHOAATENIBCTBA U IIPH
nony4yeHun oT [epkarenss — WHOCTPAHHOTO HANOTOMJATENbLIMKa COTJACHs Ha Tepenadyy WHPOpPMaLuU B
WHOCTPaHHBIM HANOTOBEII OpraH, KOTOPOE SIBJISIETCS] OAHOBPEMEHHO COTJIaCHEeM Ha Tepeady Takoi nHpOopMaluu
B llenTtpanmeubrii  Oank  Poccuiickoit ®enepammm, QemepadbHBIA  OpraH  HMCIOJHUTEIBHOH  BIIACTH,
YIIOJIHOMOYEHHBIH Ha OCYILECTBICHHE (DYHKIMH IO MPOTHBOACHCTBHIO JIETAIM3ALMK (OTMBIBAHHIO) JOXOMOB,
MOJYYECHHBIX TMPECTYMHBIM IyTeM, H (DUHAHCHPOBAHUIO TeppopusMa, (eAepaibHBIl OpraH HCIOJHUTEIbHOM
BJIACTH, YIOJHOMOYEHHBIN Ha KOHTPOJIb U HAA30p B 00JIACTH HAJIOroB M cOOPOB (Aajiee — coriacue Ha mnepenady
nH(GOpPMAITUU B HHOCTPaHHBIN HAJIOTOBBIN OpraH);

2.17.3. MPUHATH pelIeHue 00 OTKa3e B COBEPIICHHH Olepanui (3a UCKIIOYEHHEM OIepalnii, yKa3aHHBIX B
1.2.17.4), ocymiecTBIsieMbIX B MONB3y WK 1o nopyueHuto Jepxkatens no Cuery Kaptel, B ciyuae Hamuuus y
banka 000CHOBaHHOIO, JOKYMEHTAJIbHO MOATBEP)KICHHOIO MPEANONOKEHHs, 4To JlepkaTenb SBiIAETCS
WHOCTPaHHBIM HAJIOTOTUIATENBIIMKOM, W HempeacTaBicHus [lepkarenem B Tedenue 15 (msATHaguaTH) padodmx
nHe co nHsA HampasieHus bankom Jlepkarento 3ampoca 006 orHeceHuu [lepxaTens K HHOCTPaHHBIM
HAJIOTOTIJIATENIbIINKAM:

— nHGOPMAaLUK, MO3BOJIAIOUICH ONPOBEPTHYTH NPEAIOIOXKEHUE O TOM, YTO OH OTHOCUTCS K KaTeropuH
WHOCTPaHHBIX HAJIOTOIUIATENIbIUKOB,;

— Heo0XoIuMol HH(pOpMaLIUK, ACHTH(QUIUPYIOIIEH ero B KadecTBE HHOCTPAHHOTO HAJIOTOTUIATE bIIHIKA,

— cornacus Jlepkatens (OTKa3a OT MPEJOCTaBJICHHS COIJIAcHsl) Ha mepenadyy MHQOpPMaluu B WHOCTPAHHBIHA
HAJIOTOBBIN OpraH;

2.17.4. MIpeKpaTuTh coBepiieHue omepanuii mo Cuery KapTel, Bkimiouas  omepanud IO 3a4HCICHUIO
JIeHexXHbIX cpeactB Ha Cuer KapThl, OTKpBITHIM JlepkaTrento — HMHOCTPAHHOMY HaJOrOIUIATEIbIIHNKY, MPU
NPUHATHN pelIeHust 00 OTKa3e B COBEPILICHUHU ONepalnuii B COOTBETCTBHM 11.2.17.3, 32 HCKIIIOUCHHUEM IIJIaTeXeH,
MIPEAYCMOTPEHHBIX ab3aIiaMu BTOPEIM - TISITHIM 11.2 cTaThu 855 ['paxmanckoro kogekca Poccuiickoit @eneparum,
MEPEeBOJIOB JICHEXKHBIX CpelICTB Ha baHkoBckuil cyer JlepkaTenss - MHOCTPAHHOTO HaJOTOIUIATENBIINKA,
OTKPBITBIA B OPYro KpeAWTHON OpraHU3allvd, BhIJaYd ACHEXHBIX cpeactB co Cuera Kaprter [epxaremo -
WHOCTPaHHOMY HaJIOTOILIATENbIIUKY;

2.17.5. pacToprayTh B OJHOCTOPOHHEM nopsake JloroBop B ciydae He mpenocraBieHus Jlepxkarenem -
WHOCTPAHHBIM HAJIOTOIJIATENBLIIMKOM B TeueHue 15 (matHaguartu) pabounx aHel mocie qHs npuHATHS bankom
pelieHrs 00 OTKa3e B COBEPIIEHUH Oomepannuii HHPOpMaIK, HE0OOXO0IUMOH ISl €ro WACHTH()UKAINN B Ka4eCTBE
WHOCTPAHHOTO HAJIOTOIUIATENbIINKA, M (MJIM) B Cilydyae HempenocTaBieHud JlepxkareneM — WHOCTPaHHBIM
HAJIOTOIJIATENBIIMKOM coryacusi (O0TKa3a OT NPEAOCTaBIEHMS corjlacus) Ha Iepenady HHGOpPMalLuu B
MHOCTPAaHHBIN HAJIIOIOBBIN OpraH.

2.18. bBank ysemomusier [lepkaTenss O pEUICHWH OTKa3aTh B COBEPIIECHHH OINEPAIlUil, OCYIIECTBISEMBIX B
NoJjb3y WK no nopydenuto Jlepxarens mo JloroBopy, o pemieHnH pacTopraHyTh loroBop B OZHOCTOPOHHEM
MOPSIZIKE, HE MTO3/IHEE THSI, CICAYIOIIETO 3a IHEM MPHUHATHS PELIEHHMS IO OCHOBAHUSM, U3JI0KEHHBIM B 1.1 2.17.3
n 2.17.5 Ycnosuiéi mo aapecy Jlepxkatens/ampecy 3IEKTPOHHON TOYTHI/TIO HOMEpPY MOOWIILHOTO TeledoHa,
KOTOpBIH yka3aH [lepxkarenem B 3asBieHHMH JTUOO B MHOM JOKyMeHTe, odopmieHHOM JlepkaTteneM B paMKax
Horosopa.

2.19. B ciyuae m3MeHeHHs JIAHHBIX, cozepkamuxcsi B base nanneix banka, [lepxarens B TeueHue 7 (ceMu)
KaJICHIAPHBIX JHEH ¢ JaThl UX W3MEeHeHus o0s3aH nonate B [loapasmenenue banka mo mecty Beaenus Cdera
Kaptbl muceMeHHOe 3asiBlieHNE, BKJIIOYast KOHTaKTHYIO HH(popMaruio u criocod cBsi3u banka ¢ HuM.

2.20. bask BrpaBe OCYILIECTBIISTH BUACOHAOIIOACHHUE, a TAKXKE TeNe(OHHYIO 3alMCh B CBOMX IIOMEILICHUSAX U Ha
CBOMX YCTPOMCTBax B IIeNsAX oOecmedeHus: 0€30MacHOCTH M Haaexamero oociayxuBanus Jlepxarens 6e3 ero
JIOTIOJTHUTENILHOTO YBeOMIICHUsI. Bujeo3anucu u 3anucu Tene()OHHBIX pa3roBOPOB MOTYT ObITh UCIIOJIb30BAHbI B
KaueCTBE JOKa3aTeNbCTB B MPOLIECCYATbHBIX TEHCTBHIX.

2.21. Ucku Jepxatens K baHKy TpembsBISIOTCS B COOTBETCTBHHM C 3aKOHOJATENHCTBOM Poccuiickoi
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®denepanyu.

2.22. JloroBop BCTyIaeT B CHJIY C JaThl €ro IMOJNHMCAHUS M IIPEKPAIIacT CBOE ACHCTBHUE MPU MOaue 3asBICHUSA
o 3akpeiTiu Cuera Kapter lepxkatenem B Iloapasnenenue banka/lIlpencrasurenem B [lonpasnenenue banka mo
Mmecty Benenus: Cuera Kaptel, npu atom lepkaTtens o0s3aH:

- YIUIATUTh KOMUCCHU M IUIAThI, IPeycMOTpeHHbIE JloroBopoM;

- oracuth TeXHUYECKYIO 3aJ0JPKEHHOCTD;

— MOTacHUTh B MOJHOM 00beme OOIIyI0 3a0JKEHHOCTD, BKIIIOYas IUIaThl, IpexycMoTpenHble Tapudamu (amns
J1e6eTOBBIX KapT ¢ oBepapadToOM);

- 3aBEPLIUTH MEPOIIPUATHSI 10 YPETYIUPOBAHUIO CIIOPHBIX OIEPALIUil.

JlepkaTtenb MOXeT HOfaTh 3asBiIeHHE O 3akphiTui Cuera Kaprhl uepes Cuctemy «COepbank Ommaiin»™® B
MOpsIKE, ONpPEAeTICHHOM Y CJIOBUSAMH OaHKOBCKOTO OOCITYKUBAHUS.

2.23. Tlpwu pacropskenun JloroBopa IuiaThl, yep>KaHHbIe B COOTBETCTBUU ¢ Tapudamu, He BO3BpaIAOTCS.
2.24. llpu nonaue [epxatenem/ IlpencraBurenem 3asBienus o 3akpeiTui Cuera Kaptel bank ocymectBmsier
Bnokuposky Bcex Kapr, Beimymennsix k Cuery Kaptel. 3akpeitie Cuera KapTsl mpon3BoanTCS IPU BHITIOTHEHUH
YCIIOBHH, yKa3aHHBIX B 1M.2.22 Ycnosuit u 1n.2.1 WuamBuayanbHbIX yciioBuid, He mo3mHee 30 (Tpumnarn)
KaJeHJapHbIX 1HEH ¢ natel biokuposku Beex Kapt, oTKphITHIX K 3akpbiBaeMoMy Cuery Kaptel, ninm ucredeHust
CpOKa HUX JAEHUCTBHSL.

Brinaua ocratka neHexHbIx cpencts co Cuera KapTel ocymiecTBiseTcss mpu mojade 3asBICHUS O 3aKPBITHH
Cuerta Kaprte! B Ilogpasaenenun banka, ecnu Beliaya J€HEXKHBIX CPEJICTB MPSIMO HE 3alpenieHa Wik OrpaHuYeHa
3akoHOJaTeNnbcTBOM Poccuiickoit Denepanun/ npu  3akpbitun Cueta Kaprtel, npu stom [lepxkarens/
[IpencraButens 00s3yercs B Aaty 3akpbiTst Cuera Kaptel obparuthes B [logpaznenenne banka s npoBeneHus
OKOHYATENbHBIX B3aMMOPACUYETOB U MOJIyYeHHS OATBEPKAeHHUS 0 3aKpbiTuu Cueta KapTsl.

2.25. DBask uMeeT npaBo B OJHOCTOPOHHEM MOPSIIKE pacTOprHyTh JJoroBop ¢ Jepxkarenem B ciydae:

2.25.1. NPUHATHA B TEYEHHE KaJleHIApHOrO Toja JByX M Oosiee pemieHWd 00 OTKa3ze B HCIIOTHEHUH
pacniopsbkenus [epxkarens o coBepiieHuu onepanuu no Cuery KapTsl Ha OCHOBaHUM MOJ03PEHUM, BOSHUKIINX Y
banka, uyTo omepanusi coBepiuiaeTcs B LENAX Jeraau3aluu (OTMbIBaHUS) IOXOIOB, IOJyYCHHBIX NPECTYIHBIM
MyTeM, WIN (UHAHCHPOBAHUSI TEPPOPU3MA;

2.25.2. BBIsIBIICHUS baHkoM B jaesTenbHOCTH Jlepkarerns MPU3HAKOB COMHUTENBHBIX OMEpaluii U CIAEIOK, a
TaKk)ke TpU HempeacTaBieHnn JlepxaTeneM NOTOTHUTENbHON HHPOpMarwu baHky, B TOM dncie 0ObSICHAIOMEH
SKOHOMHYECKHI CMBICT MPOBOIUMBIX 110 Cuery KapTsl onepaiuii u caenox;

2.25.3. B Cllyyac yCTaHOBJICHUS (DakTa COBMAJCHUS HICHTU(QHUKAIMOHHBIC NAaHHBIX Jleparens ¢ JaHHBIMH
JILL:

— BKJIIOUEHHBIX B II€PEUCHb OPraHU3auril 1 (U3MYECKUX JIUL, B OTHOLIEHUH KOTOPHIX UMEIOTCS CBEJICHUS 00
WX TMPUYACTHOCTH K IKCTPEMHUCTCKOH JISSTEIBbHOCTH WIIH TEPPOPUMY;

— B OTHOILEHHU KOTOPBHIX MEKBEAOMCTBEHHBIM KOOPAMHALIMOHHBIM OPraHOM, OCYILECTBISIOIINM (YHKLIUH
M0 MPOTHUBOJEHCTBUIO (PMHAHCHUPOBAHUIO TEPPOPHU3MA, NMPHHATO PELICHUE O 3aMOpPaXMBaHUHU (OJIOKMPOBAHMM)
JICHES)KHBIX CPEJICTB WIH MHOTO UMYIIECTBA;

- BKITIOYEHHBIX B IIEPEYCHb OPTaHU3aNNH U PU3MYECKHX JIUII, B OTHOIIEHUH KOTOPBIX HMEIOTCS CBEJICHUS 00
UX MPUYACTHOCTH K PACHPOCTPAHEHUIO OPYKHS MacCOBOTO YHUUTOXKEHHUS;

- B OTHOLICHUH KOTOPBIX WHOCTPAHHBIMH T'OCYJapCTBAMH, TOCYAAPCTBEHHBIMH OOBEAMHEHUSIMUA W (WJIN)
COI03aMH H (WJIM) TOCYJAPCTBEHHBIMHU (MEXIOCYAapCTBEHHBIMH) YUPEKACHUSIMHA HHOCTPAHHBIX TOCYIApCTB MU
rOCYJapCTBEHHBIX 00BbETUHEHUH U (MJIM) COI030B BBEJCHBI MEPhI OTPAHUYUTEIBHOTO XapaKTepa.

2.254. B CIIy4asiX, MPEIYCMOTPEHHBIX pa3ieioM 2 NHANBUIyaTbHBIX YCIOBUH.

B cnyvasx, ykazanHbx B 11.2.25 JIoroBop cumTaercsi paCTOPrHyThIM N0 McTedeHnn 60 (1ecTuiecsTi) JHed co
nHs HampasieHus bankom [lepkatenmio yBemomiieHust o pacropikeHuu JloroBopa. Pactopxenue [lorosopa
sBIsieTcss ocHoBaHMeM 11st 3akpbiTHs Cuera Kaptel. Co nust Hanpasnenus bankom Jlepxarento yBeJOMIIEHHS O
pacTtopxenun JloroBopa u 10 AHs, Koraa J[oroBop cunraercs pacTOprHyThIM, baHK He OCyIecTBIIsSeT oneparu
o Cuety KapTsl, 3a HCKITIOUEHHEM OTlepanyii 1O BBIAaYe OCTaTKa ACHEXHBIX CPEJCTB OO MEPEUUCIECHUIO €T
no ykazanuto [lepxarens Ha apyroil cuer. B cimyuae HesiBku JlepikaTens 3a HONyYeHHEM OCTAaTKa JECHEKHBIX
cpencts B Teuenwe 60 (mrectuaecsATH) JHEW cO IHSA HampamieHHs baHkom Jlepkaremo yBEIOMIICHHS O
pacropkenun JloroBopa b0 HemnonydeHHss baHkoM B TeueHHMe YKa3aHHOTO cpoka ykaszaHus Jlepikarens o
MepeBoJie CyMMBI OCTaTKa JEHEXHBIX CPEICTB Ha Ipyrol cuer, baHk 3aunciseT AEHEXHBIE CPEICTBAa Ha
cnennanbHbIi cyet B banke Poccun. JlaToii HanpaBieHus: yBegoMiieHHs 0 pacTopskeHnu Jlorosopa cunraercs:

— npu SMS — nHpOpMHpOBaHHUHU — JaTa OTHpaBKu SMS—coobieHns, xpaHsinascs B cucreMax banka;

- JUIsL YBEJIOMIICHUSI, HATIPABJICHHOTO 3aKa3HbIM MIOYTOBBIM OTIIPABIICHUEM, — JIaTa €r0 HanpasieHus: baHkow;
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- JUTS YBEJIOMIICHHUS, Bpy4eHHOro ITu4HO 6o IlpencraBurento, — qaTa, yka3aHHas B OTMETKE O MPHHITHU
YBEIOMIICHUSI.

2.26. bank mMeeT mpaBO B OJHOCTOPOHHEM IMOPSIKE pacToprHyTh JloroBop u 3akpbeiTh Cuer KapTher npu
OJTHOBPEMEHHOM BBITIOJTHEHUU CIIEAYIONINX YCIOBHIA:

— IIpH OTCYTCTBHH B Te€UEHHUE MOCHeTHUX 2 (AByX) et ocraTka o Cuety Kaptsr,

— mpu orcyTcTBun Onepanuii mo Cuery Kaprsr,

- MPU OTCYTCTBHH 3a10/keHHOCTH 1o Cuety KapThl.

bank yBemommsier [lepkaTtenss 0 HaMEpEeHHWH PAaCTOPTHYTH MOTOBOp M 3akpbiTh Cuer KapTel myrem oTmpaBKu
SMS-coobmienus/Push-yBenomnenus Ha HoMep Ternedona Jlepxarens/ yBeJOMIICHHSI TIO aipecy dIICKTPOHHOM
MOYTHI, coAiepkamuxca B cucremax banka. 3akpeitue Cuera Kaptel ocymectBisiercss bBankom B mo60ii aeHb 1Mo
ucreyennu 60 (mectupecsTH) AHeW co nHS HampasieHus bankom JlepikaTenio yBeIOMJICHUSI O pacTOPKEHUH
HoroBopa, ecnmu Ha Cuer KapTel B TeueHHE 3TOr0 CpOKa HE MOCTYNHIIN JEHEXKHBIE CPEICTBA, OTCYTCTBYET
OCTaTOK M 33JJ0JKEHHOCTH 10 3ToMy Cuety KapTsl.

3. YcaoBust odcay:xxuBanns Cuera Kaprsi

3.1.  IlomoxeHns HacTOAIIEro pasaena pacmpoctpanstores Ha Cuera Kapr.

3.2. bamk mpoBoaut omepammu 1o Cyery KapTbl B COOTBETCTBHM C AEHCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoii @enepanuu, HopMaTuBHbIMU akTaMu LlenTpanbHoro banka Poccuiickoit @enepanun, [oroBopom.
3.3. Cuer Kaprtel otkpbeiBaeTca bankom JlepxaTento Ha OCHOBaHUU 3asBJICHUS ISl OTPAKEHUS] COBEPIIAEMBIX
Omnepanuil.

3.4.  Tlpu ocymiecTBICHUHU NIEpEBOJa ACHEKHBIX CPEICTB MOUCK MOTyYaTessi AEHEKHBIX CPEJCTB MOXKET OBITh

OCYIIECTBJICH 10 HOMepy MoOwiabHOro Tteiedona. [lpu Hammumm y Jlepkartens Heckoiabkux CuetoB Kapr
3a4UCIIEHUE CPEACTB MO MEPEBOAY OCYILECTBIISIETCS Ha:

- Cuet Kapts Jlep:kartesnsi, ycTaHOBIEHHBIN I[epn(aTeneMll B Ka4eCTBE MMPUOPUTETHOTO, 100

— Cuer Kaptsr [epsxarens no ycmorpenuto banka.

3.5. B cayuae mocrymnenus Beimutater Ha Cuer xapthl Visa/Mastercard/Maestro bank mposepsieT Hanmaue y
Hepxarens Ha MOMEHT nocTyrwieHus: Beimmarel Cuera kapThl MuUp, OTKpPBITOIO B BaJIIOTE MOCTYNHBILIEH
Boimnathr . IIpu ero Hammuuu baHk 3adnciseT MOCTYNMUBIINE JeHEXHbIe cpeacTtBa Ha Cuet kaptel Mup. Ilpu
Hanuunu y Jlepkarenas Ha MOMEHT 3auucieHus Heckolbkux CueroB kapT Mup, baHk 3aunciser cpeiacTBa Ha
Cuet kapTsl Mup, OTKpBITHIH ¢ Oonee nmo3nueit matoi. [Ipu orcyrcrBum y epxarens Caera kaptel Mup, bank
npoBepsieT Hanuune y Jlepkarens Ha MOMEHT HocTymuieHus Beimnatel Cuera 6e3 KapThl, OTKPBITOTO B BATIOTE
nocrynuBineii Bemmnatel. [Ipu ero mamuumum 3aumncnser noctynusimyto Beimnary Ha Cuer 6e3 kaptel. [lpm
Hamuuu y Jlepxarenst Ha MOMEHT 3a4yHcieHusl Heckoibkux CueTtoB 0e3 kapTel, baHk 3aunciseT cpeacTBa Ha
Cuet 06e3 KapThl, OTKPBITHIN C OoJiee O3 HEH JaToH.

[Ipu otcyrcTBum y [depkarenst Ha MOMEHT noctymiieHus: Beimnarer Cuera kaptet Mup u Cuera 6e3 kapthl, bank
HE Mo3aHee paboyvero AHs, CIeIyOLero 3a JHEM NOCTYIUIeHHs Brimnatel, oTkpbiBaeT Jlep)kaTesnto TEeKy LMl cueT
B Bamiote Poccuiickoii denepanun wim cOeperaTeNbHBIA CYeT B MHOCTPAaHHOW BAaIOTE, B 3aBHCUMOCTH OT
BaJIIOTHI, B KOTOPO# mocTynuia BeimnaTa, u 3a4nciseT MOCTYNHUBINYIO BrInaTy Ha 3TOT cUerT.

O6 otkpeITHH OaHKOBCKOTO cuera bank uapopmupyet [epxarens B SMS-coobOiieHnn, HalpaBIeHHOM Ha HOMED
MobuipHOTO Tenedona Jlepxkarens.

[Ipu HamUuMyU BO3payKeHWH Ha OTKPBITHE OAaHKOBCKOTO cuera Jlepikarenb 00si3aH HE3aMeUTHTENILHO YBEJOMUTh
06 osrom bank. OtcyrcTBue Bo3pakeHHi JlepkaTensl OTHOCHTENBHO OTKPBITHS €My cueTa, HpU3HaeTcs
BbIpa)keHHEeM BoJH JleprkaTensi Ha OTKpbITHE OAHKOBCKOTO CUYETa M 3a4MCIIEHUE Ha HEro MOoCTyNnuBIIeH BrimaTsl.

3.6. Ha ocratok nenexupix cpeacts o Cuery KapThl MpoIeHTh He HAYUCIISIOTCS, 32 HCKimtodeHneM CueToB
Kapr, ykazanubix B 11.3.7 Y CIIOBHI.
3.7. Ha ocrarok neHexHbIX cpencts, Haxomsmuiics Ha Cuere Kapter Coepbank — Maestro «CoruansHas,

MUP Commansaas n MasterCard Standard «CommanbHas» beckoHTakTHas, Ha KOTOPBIA TPOU3BOIUTCS
3aYUCIICHUE MEHCUH M WHBIX COLMAIbHBIX BBIIUIAT, BBIIUIAYMBAeMbIX [IeHCHOHHBIM opraHoM, baHk HauuciseT
TIPOLIEHTHI B pasmepe 3,5% rooBbIx >,

3.8.  IlpoueHTbl Ha CyMMy [EHEXHBIX cpeAcTB, Haxozmsummxcsi Ha Cuere Kapter COepbank — Maestro
«CormansHas», MUP Commansaas n MasterCard Standard «ConmansHas» beCKOHTaKTHAsT HAYUCISAIOTCS UCXOIS

M3 KaJICHAApHOI'0 KOJIUYCCTBA )IHeI>'I B roay Co AHsd, CICAYIOMIECTO 3a JHEM IMOCTYIUICHUA NCHEKHBIX CPCJACTB Ha

n [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH

12 371ech 1 1anee MOHCK CYETOB OCYILECTBIIAETCS B IIpe/iesiaX TeppuTopHuansHoro 6anka, rae Beaerca Cuetr Kaptel noctymienus BeimaTel.
18 [Ipy BO3HHMKHOBEHHM HajorootiaraemMoro aoxoaa baHk ucumcnser, yaepxuBaeT U mepeurciser co Cuera Kaptel B OrompKeTHYIO
cuctemy Poccuiickoit ®enepaiin CyMMBI Hajlora Ha JOXOAbl (DM3MYECKHX JIMI, IOJUISKAILICrO YACPKAaHHI0O B COOTBETCTBUH C
JIEHCTBYIOIIMM HAJIOT'OBBIM 3aKoHOAaTebcTBOM Poccuiickoit denepanuu.
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ot Cuera Kapr. Brimiata mporeHTOB OCYIIECTBISETCS MO HCTEUCHHE KaXKJIOTO TPEXMECSYHOIro IepHoia,
ompenensemMoro ¢ natel oTKphITHS Cuera Kapter Coepbank — Maestro «CormansHasy, MUP ComnuansHas u
MasterCard Standard «Conunansaas» beckoHTakTHas.

3.9. banmk wuMeeT TmpaBO U3MEHATh NPOLEHTHYIO CTaBKy H YCIOBHS HAUUCIEHHUS IPOLCHTOB,
npenycMoTtpeHHble m.a. 3.7 u 3.8 YcnoBwuid, yBenomus JlepkaTens 0 TaKUX U3MEHEHHSIX CIIOCOOAaMH U B CPOKH,
ycranoBieHHbIe 11.2.10 Venosuii.

3.10. bank uMeeT npaBo MpH MOJYyYCHUH HHOOPMAIMK OT MPEeaNpusATHS (OpraHu3anrt)/ yaeOHOTo 3aBeIeHHS,
¢ kotopbiM y baHka 3axmroueH 3apriaTHBIN JTOTOBOP, O HEOOXOAMMOCTH BbIMycka KapTel mis 3adncieHus
3apabOTHON IUIATHI, CTHICHAMH M T.I., HampaButh  Jlepxkaremo SMS-cOO6LICHHE ¢ MPELIOKEHHEM IaTh
cornacue (Mopy4eHue) Ha mepegady AaHHBIX 0 HoMmepe aeicTByromero Cuera Kaptel depkaTens npeanpusaTUio
(opranuzanun)/ yueOHOMY 3aBEJCHUIO B IIEISIX 3aUMCIICHUSI HA HETO 3apa0O0THOM MJIaThl, CTHIICHIWH U T.1. (1ajee
mo Ttekcty — Cormacuwe-mopydeHne) W IHPPOBEIM KoaoMm miusi monrBepxaeHus Jlepkarenem Cormacus-
MOpYYEHHSI.

Csoe Cormacue-nopyuenue JlepxkaTenb MOATBEp)KIaeT HampaBieHHeM B BaHK OTBETHOrO Sms-cOOOIIEHHS C
r(POBBIM KOJIOM, B T€UEHHE YCTaHOBICHHOTO barkoM B SMS-coo0rernn cpoka.

3.11. Bank mmeet mpaBo o Kapre, B oTHOmeHnn kotopoit Jlepkarenem nano Coriacue-mopydeHue, Wid Mo
Kapre, B oTHOIIEHNH KOTOPO# mosydyeHa MHQOpMaIUs OT NpeanpusaTHs (OpraHu3anun)/y4e0HOTo 3aBeIcHHS O
HEO0OXOMMOCTH HCIoNb30BaHus ee (Cyera ans 3a4mcleHHs HAa HETOo 3apabOTHOW IUIATHI, CTUMIEHAMA W T.J.
m3MennTh  THI KapTsl Ha «KapThl, 06CTyKHBaeMble B PAMKAX 3apIUIaTHOTO MPOEKTa» M KOMHCCHIO 33 FOJI0BOE
00CITy’>KUBaHUE TPH BHIMIOJIHEHUU B COBOKYITHOCTH CIIETYIOLINX YCIIOBHIA:

- 3apriaTHBIM JIOTOBOPOM TIPEyCMOTPEH BhIMYycK KapTel, cooTBeTcTBYIOIIEl BuAy KapThl, B OTHOIICHUH
kotopoit Jepxarenem aano Corjacue-nmopydeHue, Wid COOTBETCTBYIOMEH BUaAy KapThl, B OTHOLIEHUH KOTOPOl
MoJryueHa UHpopMaIus OT NPeAIpUsiTUs (OpraHu3aium)/y4e0HOro 3aBeICHUs 0 HEOOXOIMMOCTH UCIIOIb30BaHHUS
ee Cuera 151 3a4UCIICHHUS HA HETO 3apab0THOM IUIaThl, CTUIICHAWN U T.11.;

- KOMHUCCHSL 3a TromoBoe oOciyxuBanme Mo Kapre, mpemycMoTpeHHOU 3apIUTaTHBIM [OTOBOPOM U
cootBeTcTBYIOlled BuAy Kaprtel, B oTHomenun Kotopod [epxartenem pano Corjacue-mopyyeHUE WIH
COOTBeTCTBYIOIIEH BuAy KapTbl, B OTHOIIEHMH KOTOpPOW TMoNydyeHa wWH(GOpMANUs OT MNPEANPHUITHSI
(opranuzanun)/yuyeOHOrO 3aBeIcHUSI O HEOOXOAMMOCTH HCHONb30BaHMS ee Cuera Uil 3a4MCICHUS Ha HETro
3apabOTHOM IJIATHI, CTUIIEHAWN | T.J., HE TMIPEBBIIIAET pa3Mep KOMHICCHU 3a TOI0BOe oOcmyknBanue o Kapre, B
OTHOILIEHUH KoTopoi [Jlepxkatenem naHo Coriacue-nopydyenue wiv no Kapre, B oTHOIIEHNH KOTOPOH MOTydeHa
WHpOPMALUS OT MPEeANpUATHs (OpraHU3alKy)/y4eOHOTro 3aBeJIeHUs] 0 HEOOXOAMMOCTH UCTIONb30Banus ee Cuera
JUTS 3a9UCIICHUS Ha HEro 3apa00THOM IIaThl, CTUNICHINUH | T.J1.

B ciydae BbIONHEHUS B COBOKYITHOCTH YKa3aHHBIX YCIIOBHH KOMHCCHS 3a TOHoBoe oOciyxuBaHne Kaprtel, B
oTHomeHnu Kotopoit epxkatenem gano Coriacue-nopydeHue win KapTel, B OTHOIIEHHH KOTOPOW MONy4YeHa
nHpOpMaLUs OT NpeaupusATHs (OpraHu3anuy)/y4e0HOro 3aBeJieHusI 0 HeOOXOAMMOCTH UCTOoNb30Banus ee Cuera
JUTS 324KCIICHVs] Ha HEro 3apa0OTHOW TUIAThI, CTUNCHIWH W T.J., YCTAHABIMBAETCS B pa3Mepe KOMHUCCHH 3a
rofioBoe o0chmyx)HuBaHuWe Mo KapTram COOTBETCTBYIOLIETO BUJA, MPEAYCMOTPEHHBIM 3apIulaTHBIM JIOTOBOPOM,
3aKIIIOYeHHBIM Mexny bankom W mpeanpustHeMm (opraHuzaiueii)/ y4eOHBIM 3aBEJCHWEM, HaIpaBUBIINM
nHpOpMaLUIo 0 He00X0AUMOCTH BbIlTycka KapThl B pamkax 3apriiaTHOro JOroBopa.

K oOcayxuBanuro Kaptel, B oTHomeHuu kotopod Jlepxkarenem mano Cornacue-mopydeHue WIH K
oOcrmyxkuBannto  KapTel, B  OTHOIIEHMH  KOTOpOH  moiydyeHa  HWHQOpPManuss OT  MPEINPHUSTHS
(opranuzanun)/yqyeOHOrO 3aBeCHUS] O HEOOXOAMMOCTH HCHONb30BaHMs ee Cuera Uil 3a4MCICHUs] HA HEro
3apa0OTHOW IUIAThl, CTHUIEHAWN W T.JI. IPUMEHSIOTCS OCOOEHHOCTH, YCTAHOBJIEHHBIE pa3ziesnoM 7.5 YciaoBui
«Kaptsl, 00cTyKHMBaeMbIe B paMKaX 3apILIaTHOTO MPOCKTa.

3.12. Omepauun no Cuery KapTel OCYIIECTBIAIOTCS HWCKIIOUUTEIBHO C HCHoOJb30BaHMEeM Kaptel, 3a
UCKJIIOUEHHUEM CIIy4aeB, IPEIyCMOTPEHHBIX Y CIIOBUSAMH.

3.13. BHeceHue HaIM4YHBIX JEHEKHBIX cpencTB Ha Cuer KapTel, OTKpBITBI B pyOisix, 0e3 mpeabsBIeHHS
Kapter ocymectBisercs B Ilompaspenennn banka mpu numaHoMm oOpamenun Jlep)katenss WM WHOTO JUIA U
NPEIbABICHUN JTOKYMEHTa, YAOCTOBEPSIOLIECIO JIMYHOCTh, ¢ yKa3zaHueM Homepa KapTol. BHeceHune HamuuHBIX
JeHeXKHbIX cpenacTB Ha Cuer KapTbl, OTKpBHITONH B MHOCTPAHHOW BAIIIOTE, OCYIIECTBIISIETCS JIMYHO JlepkaTenem ¢
ncronb3oBaHueM Kaprel.

3.14. IlomyueHne HaJIMYHBIX JEHEKHBIX cpeacTB co Cuera Kaprthl 6e3 ee mpenbsBieHHs OCYLIECTBISIETCS B
Ilogpaznenennn banka mpu nuuHom obpamenun Jepkatens/IlpeacraBurens u NpenbsSBICHUH TOKYMEHTa,
YIOCTOBEPSIONIETO IMIHOCTD, B CITyYasX:

1 [py HanmMuuM TeXHUIECKOH BO3MOKHOCTH.
1 o
3 [Ipy HATHYMH TEXHIUECKOH BO3MOYKHOCTHL.
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— yrepu KapThl, ee 3axBaTa yCTpOHCTBOM CaMOOOCITYKUBAHHS;

- bnoxupoBku KapTel 10 10A03peHUI0 B KOMIIPOMETALUH IIpU coBeplieHun Oneparuu;

— TEXHUUYECKOM HeucnpaBHOCTH KapThl 1 HCTEUEHNUs CpoKa ee AeHCTBHUS;

a TaKKe B CIIyyasx, MPeTyCMOTPEHHBIX IEHCTBYIOIIUM 3aKOHOAAaTeIbCTBOM Poccuiickoit deneparum.
[Nomyuenne Hammunabix co Cuera KapTel ocymecTBisieTrcs B COOTBeTCTBUU ¢ Tapudammu, NedCTBYIOMMMH Ha
MOMEHT BbIIa4¥ HATHYHBIX JI€HEKHBIX CpeAcTB JuId KapT, co cH4ETOB KOTOPBIX OCYIIECTBISAETCS BbIAAYA.

3.15. Ilpu moctyruieHuH JeHeXHBIX cpeacTB Ha Cuer KapTel B Oe3HANMYHOM HOpsIKE TUOO MyTeM BHECEHHUS
HQJINYHBIX JAECHEKHBIX CPEICTB B BAJIOTE, OTIAMYHOM OT BamtoThl Cuera KaprTel, baHK HpoW3BOAMT KOHBEPCHIO
MMOCTYNHBIIEH/BHECEHHON CyMMBI IO Kypcy baHka, neficTByromeMy Ha MOMEHT ee 3aunciieHus Ha Cuet KapTsr.
3.16. IlIpwu cosepiiennu Onepanuii B Ban0Te, OTIMYHON OT BamtoTel Cueta KapThri:

3.16.1. cnucanue cpeacts co Cuera Kaprel/ 3auncienue cpencts Ha Cuer KapTel mpou3BOAUTCS HA CyMMY
Oneparnuu, nepecyntanHoi B BamoTy Cuera KapTel, B COOTBETCTBUH C Tapubamu™ mo kypcy banka'' w/umn
TUIATE)KHOW CHUCTEMBI, NEHWCTBYIOLIEMY Ha MOMEHT o00paOOTKM IUIaTeXHBIX AOKyMeHTOB mo Omnepauuw,
nocTynuBIIuX B baHk, 3a uckmovyennem Onepanuii, ykazaHHbIxX B 11.3.16.2.

Kypc mepecdera, neiicTByroniiii Ha MOMEHT 0OpaOOTKM baHKOM TOCTYNMMBIINX IUIATEKHBIX JOKYMEHTOB TIO
Omnepaunu, MOXKET HE COBMAJATh C KypcoM IepecueTa, AeHCTBOBABILUM IIPU €€ COBEPILCHUHU (TIPH MPOBEICHUN
ABTOpH3alKN), YTO MOKET MOBJEYb PA3HUIy MEXIy CyMMOW, Ha KOTOPYIO yMEHbIIEH/yBenndeH PacxoaHbIi
JUMHUT TI0O KapTe B MOMEHT coBepuieHuss Onepanuu, U cymMMmoH, (aktmuecku crmcanHon co Cuera Kapter/
3auncneHHo Ha Cuer Kaptel. KypcoBas pasHuna, eciau oHa BO3HHKAeT, chnucbiBaerca co Cuyera
Kaptei/3auncnsiercs Ha Cuetr KapTel B MOMEHT 00pabOTKH IUTATEKHBIX TOKYMEHTOB 1o Omiepanuu, mocTyHBIINX
B baHk, B cucteme banka v He MOXKET OBITh MPEIMETOM MPETSH3UU CO CTOPOHBI Jlepxkatens. [epixkaTens MOXKET
O3HAaKOMHTHCS C JaToi coBepmeHus Onepannu (naToit ABTopru3anny) u Aatoil ee crimcanus co Caera Kapter B
Ortuere.

3.16.2. nepecuer B Bamory Cuera KapTsl mpomssomutcst mo Kypcy bamka'®, jeiicTByromemy Ha MOMEHT
coBepuieHnss Onepanmu (Ha MoMeHT ABropuzauuu) mo OmepaunusM NpHeMa/BbIaud HAJTUYHBIX JIEHEKHBIX
cpenctB B llogpasnenennsx n Oankomarax banka, mepeBoga neHexxHbIX cpencTB B YKO Ha cdera ¢uzndeckmx
JIIL, OTKPBITEIE B baHke, M0 WHBIM omnepanusM, epedeHb KOTOpBIX pa3menieH Ha OdunuansHoM caiite banka.
3.17. [epxatens 00s3aH KOHTPOJIUPOBATh JOCTATOYHOCTH cpeAcTB Ha Cuere KapThl, HEOOXOMUMBIX IS
cnucanns baHkom xomuccuil, mpexycMoTpeHHBIX Tapudamm.

3.18. bBank mmeer npaBo cruceBath co Cuera KapTel Ha OCHOBaHWM 3apaHee JAHHOTO AKIENTa CIECAYIOLIHe
CYMMBI:

- CYMMBI OIlepalyii, paHee 3a4uciIcHHbIE BaHKOM IO 3adBIEHUSAM O CHOPHBIX ONEpalMAX, MPU3HAHHBIM
bankom B xone paccienoBaHMs HEOOOCHOBAHHBIMHM (C YYETOM MPOLEHTOB 3a IMOJb30BaHUE KPEAUTHBIMU
CpeICTBaMH € AaThl OTpaxkeHus onepanuu mo Cuery KapToi);

- CYMMBI, olIn004HO 3a4yncienHble bankom Ha Cuer KapTsr;

- KoMHccud 3a oociykuBanue Kaptsl, mpenycmorpennsie Tapudamu;

- cyMMbl, 3auuciieHHple Ha Cuer KapTbl B pe3ynbraTe COBEpIICHHS WM WJIH TPETBUMH JUIIAMU
HENIPAaBOMEPHBIX JECHCTBUM, MOBJIEKIINX BO3MEIIEHHE BaHKOM JIEHEXKHBIX CPEICTB HA OCHOBAHUM 3AsIBICHUN
Jlepxarens, IOCTpafaBIINX OT yKa3aHHBIX IEHCTBHIL;

- CYMMBI TIaTHI 32 00CTYy)KMBaHHE MaKeTa yCIayr. YCJIOBUS M MOPSIOK CIIMCAaHHS TUIATHI 32 00CTyKHBaHUE
MakKeTa ycIyT OnpeaesieHbl B «Y CIOBUAX 00CITy>KUBaHUS MTAKETa YCIYT», KOTOpbIe pa3MelieHbl Ha OduipaabHoM
caiite banka n/unu B [logpaznenenusx banka, ocyIiecTBISIOMNX 00CTyKUBaHUE TIAKETOB YCIIYT;

— CYMMBI TUTATHI 3a mocerierne VIP-3a10B a3ponopToB ¢ UCTIONB30BaHUEM CEPBUCHOM KapThl Priority Pass B
cootBercTBuM ¢ 11.7.10 Ycnouid.

3.19. bank umeer npaBo crnucsiBaTh co Cuera KapTbl 1 BO3BpaTuTh OpraHy, OCyLIECTBISIOIEMY IEHCHOHHOE/
couuanbHoe 00ecredeHne, CyMMbl NIEHCHUH, MHBIX COLMANBHBIX BBHIIJIAT U MOCOOWH, M3NHUIIHE MEPEUHCICHHBIX
MoCJIe HACTYIJICHUS! 00CTOSITENIECTB, MOBIEKIINX MPEKPALICHNAE UX BBITIIATHI.

3.20. TlIpm nocryruienun Ha Cuer KapTsl neHexHbIx cpenctB Pacxomusiit mumut o Kapre yBenuuuBaercs: Ha
CyMMy TIOCTYNUBIIMX CpEACTB IpH OTCYTCTBHM 3aJ0bKeHHOCTH no Cuery KapTel, mnpexycMOTpeHHOH
Horosopom u Tapudamu. YMeHbleHHe PacxoJHOr0 JIMMHUTa TPOHW3BOAMTCS INpPH COBeplieHWU Jlepkartenem
pacxomueix Omneparnuii mo Cuety Kaprsr.

3.21. [lepxarens KapTter 00s13aH coBepiuats Onepanuu B npenenax PacxomHoro umura.

18 Mompo6uas nudopmauus o npaBmIax nepecuera (konsepeun) Orneparuii u3noxkena B Tapudax u pasMeiiena na OQUIHAILHOM caiiTe
banka.

Y Unpopmanms o xypee Barka pasmeriena xa OdunuansHoM caiite Barka.

18 Wudopmarus o xypce banka pa3memena Ha OdunmansaoM caiite banka.
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3.22. Bank mMeet npaBo He 3auuciATh Ha Cuer KapTbl, MOCTYNUBIINE JEHEKHBIE CPEACTBA M BO3BPATHTh UX
OTIIPABUTENIO TUIaTEXa B Clydasx, Korma 3auucieHune Ha Cuer KapThl HEBO3MOXHO H3-3a HEJOCTATOYHOCTH,
HETOYHOCTH WJIM TMPOTHBOPEUYMBOCTH PEKBHU3UTOB PACUETHOTO IOKYMEHTa, JUOO HECOOTBETCTBHUS OINEPALIUH
NEHCTBYIONIEMY 3aKOHOATeNbCTBY Poccutickoii denepanum uiu 0aHKOBCKUM TpaBUIaM.

3.23. PacuerHbIe (pacyeTHO-KacCOBBIE) JOKYMEHTHI, OopMIisieMbie TIpU coBepineHnn Omneparuii, MOryT ObITh
MOATMCaHbl COOCTBEHHOPYYHOH MOANHCHIO JlepkaTers, 100 COCTaBIIEHBI B BHJE DJIEKTPOHHOTO AOKYMEHTa U
NOAMHCAHB AHANOrOM COGCTBEHHOPYUHOM MOAmucH', mu6O COCTAaBIEHbI C HCIONB30BAHHEM HOMepa KapThl.
PacuyerHble JOKyMEHTHI, TOANWCAHHBIE WJIH COCTABJICHHBIC YKa3aHHBIMH BBIIIE CIIOCOOAMH, SIBISIOTCS
HaJUISKAIIM TIOATBEPKIEHHEM TOTO, 9YTO paclopsDKeHHe Ha mpoBeneHue omnepanuu 1no Cuery Kaptsr
COCTaBJIEHO U MOANHUcaHo Jlepkarenem.

[opsimox odopmitenust PacueTHBIX JOKYMEHTOB HpPU COBEPUICHWH omepanuil ¢ umcnonb3oBaHueM NFC-kapThl,
ompenencH B Paznene 7 YcmoBuid.

3.24. baHK WMeeT MpaBO BHOCHTH HCHpaBlieHHS B OMMOOUYHBIE 3amucu 1o omepanusM no Cueram Kapr
(Bxmouast Otyerst mo Kapre), B Tom uucne, TpeOyromue crnucanus cperncts co CuetoB Kapt, 0e3
JIOTIOJTHUTENIBHOTO COTMIacoBaHus ¢ [lepxareneM; BHOCHTH M3MEHEHUS B 3alrcH o omneparusaM no Cueram Kapr
(Bxmrowas Otuersr o Kapram) B cimywae c6ost B pabore basbl manueix banka, a Takke MPOW3BOAWTH BCE
HEOOXOIUMBIE ISHCTBUS Il BOCCTAaHOBIICHHS COBEPILICHHBIX [lepikaTenem omnepanuii.

3.25. bank BmpaBe A0 HacTyIUIeHHs be30T3BIBHOCTH IMepeBoja ACHEKHBIX CPEICTB OTMEHUTHh PACIIOPSIKCHHE
Hepxxartens Ha nepeBo]l IeHEeXHbIX cpeAcTB co Cuera KapThl 1 BoccTaHOBUTH PacxoaHbIN IUMUT HA OCHOBAHHUU
YCTHOTO W/WJIM MUCBMEHHOTO 3asiBieHus Jlepxkarensi, opOPMICHHOTO B COOTBETCTBUU C TpeOoBaHMsIMHU baHKa.
Hepxatenb oco3HaeT, 4To baHK C LeNbl0 OTMEHBI PACHOPSIKCHUS BIpaBe MPOBECTH HEOOXOIMMEIC
paccriefoBaHus 1Mo (GakTy HemoimydeHus JlepikartermeM ToBapa/yciayru Ha MOMEHT MMoAadu 3asBieHus B bank. B
ciryyae eciu Jlepkarenb MOMYyYUT TOBap/yclyry Tocie OTMeHbl BaHKOM pacropspKeHHs W BOCCTaHOBJICHHS
Pacxonnoro numuTa, oH 00s13aH cpa3y ke HHPOpPMUPOBaTh 00 3TOM baHK B MUCEMEHHOM BHJIE.

3.26. bank BmpaBe MOJHOCTHIO T YaCTUYHO IPHUOCTAHOBUTH omneparuu o Cuety KapTsl, a Takke oTKa3aTh B
COBEpIIICHHH ONepaluii, 3a HCKIIOYCHHEM Olepaluii 1Mo 3a4iCICHUI0 JCHEKHBIX CPEICTB, B CIydasX,
YCTaHOBJIEHHBIX JEWCTBYIOIIMM 3aKOHOJATeNbCcTBOM Poccuiickoi ®enepauuu, B TOM uucie, ecid y baHka
BO3HHUKAIOT MMOAO3PCHUA, YTO OII€palrsd COBEPIIACTCA B LICIIAX JICTaIU3allUN (OTMI)IBaHI/ISI) J0X0O0B, IMMOJTYYCHHBIX
MPECTYIHBIM ITyTeM, WK (PHHAHCHUPOBAHHS TEPPOPU3MA.

4. YcaoBus odcay:xuBanns Kaptel
4.1. Kapta sBnsiercs coocTBeHHOCTRIO baHka U BeiaeTcst Jepkaresto BO BpeMEHHOE M0JIb30BaHuE.
4.2.  Jlepxartenb MOXET HWCIONB30BaTh KapTy aiis omimaTel TOBapOB W yCIYr B TOPrOBO—CEPBUCHBIX

NPEaNpUITUAX, BKItOYass VIHTEpHET, MoMydeHus/BHECEHUS] HAJMYHBIX ACHEXHBIX cpeacTB Ha Cuer Kaptsl B
[lonpaznenenmsix baHka, B Jpyrux KpeIWTHBIX OpraHU3alusaX, dYepe3 YCTPOWCTBA CaMOOOCTYyKHBaHHS,
TOJTY4YEHHs! JICHEKHBIX CPEJACTB B TOPIOBO-CEPBHCHBIX NPEIIPHATHIX / MONYYECHHS JIEHEXKHBIX CPEICTB IIPHU
oIIaTe TOKYIKH B TOPrOBO-CEPBHMCHBIX MpEINPHATHSX ., a TAKKe COBepIIeHMs omepammii uepes YKO B
COOTBETCTBHU C Y CIIOBHAMHU OAHKOBCKOTO OOCITYKUBAHHS.

Omnepariuu BO3MOXHBI ITPH HAJTMYUU B MECTE MX COBEPILIEHHUS JOTOTUIIA COOTBETCTBYIONIEH TUIATEKHON CHCTEMBI,
urdopmamuu o npueme NFC-kapt, QR-koza Banka® mmm HH(pOpMAIMK 0 BO3MOXKHOCTH coBepiuenns Oneparuit
C UCIIOJIb30BaHWEM buoMeTpruecKoro MeToaa HACHTUQHUKANU. Brlaua HaTMYHBIX IEHEXKHBIX CPECTB/ BbIIava
HaJIMYHBIX JIEHE)KHBIX CPEACTB OJHOBPEMEHHO C OIUIATOM TOBapOB M YCIyr BO3MOXKHAa B TOPrOBO—CEPBUCHBIX
NPEANPHUATHAX IPU HAJIUMYMKA B MECTE COBEPILEHMS OINepalu HHPOPMAIMKA O BO3MOXKHOCTH BBLIAYH HAJTMYHBIX
JNEHEKHbIX CPEACTB/ BbIAUYM HAJIMYHBIX JEHEKHBIX CPEICTB C OIUIATOM IOKYNKH B Ipejaenax JUMHTOB,
YCTaHOBJICHHBIX Tapudamu.

43. [nsa cosepmeHuss OnepauMyd C HCHOJb30BaHHEM buoMeTpuyeckoro Meroaa HUAECHTH(UKALNH
Hepxatento/nepxatento  J{OMOIHUTENBHON KapThl HEOOXOIMMO CaMOCTOSITEIbHO MPOWTH PErHCTPALHIO
ornevatka namena pykw/ smmma B TCII Ha ycTpoicTBe, OCHAIIEHHOM OHMOMETPHYECKHM CEHCOPOM, ITyTeM
CKAHHPOBAHWS OTIEYATKA Manbla> pykn/ muma Jlepsarens/nepxkarens JIOMONHATETBHOM KapThl, a TAKKe
HazHaueHus LOU(POBOro KoJa, MCIOIB3YeMOro B KadecTBe AHajiora COOCTBEHHOPYYHOH MOIINHMCH IpH
noaTBepkaeann  Onepanuu.  Perucrpanust ornevyarka manbla/ JIMIA TPOHM3BOAMTCS TIPU  YCIOBHH

19 Amanoru co6CTBEHHOPYUHOI TIOAICH OIpeaeneHb! JOroBOpOM GAHKOBCKOrO 0GCITY)KHBAHNS M HACTOSIINME Y CIIOBHSIMIL
2 [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.
2! [Ipy HATTMYMK TEXHAUECKO BO3MOKHOCTH.
22 Omytata TOBapoB U yeayr B TCII ¢ ucnonezoBanuem QR-kona ocymiecTsisercs dyepe3 MoOuibHoe mpuinoskeHue banka.
2 [lamenm pyku, OTIEYaTOK KOTOPOTO OyJeT OTCKAaHHpOBaH, ompemensercs Jlepikatenem/mepkatenem JOMONHHTENBHON KapThl
CaMOCTOSITENBHO.
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MpeIBapUTEILHOrO npenocTaBicHus JlepikareneM/ neprkateieM JlonmoaHUTEIbHONH KapThl BaHKy corjiacus Ha
00paboTKy ero BHOMETPHUYECKHX IEPCOHATBHBIX JAHHBIX-. Permcrpammst muma Jlepskarensy/aepsKaTens
JlonmoaHUTENbHON KapThl MPOU3BOAUTCS MpH HAIM4YMU cBeleHuid o HEM B basze nmanubix banka. Peructpanus
oTreyaTKa manbla/ Juna npousBoautcs [epkarenem/ nepskarenem JomomHUTENbHONW KapThl B MOMEHT OILIATHI
toBapoB u yciuyr B TCII u cumTaercs 3aBepIIEHHON B ciydae YCHEIIHOW oruraTel ToBapoB U yciyr B TCII,
COBEpIIEHHOM C UCIOJIb30BaHUEM KapTI:IZS.

B pamkax peructpanyu oTmnevaTka majibla/ JTUa K OTCKAHHPOBAaHHOMY OTIEUYaTKy Haliblia/ NIy MOXKET OBITH
MpUKpeIUieHa TonbKko ogHa Kapra.

Otnevyatok manblla/ JUIO, 3apeTUCTPUPOBAHHBIN(0C) W TpHKpeIvieHHBIH(0oe) kK Kapre, He MOXeT OBITH
WCTIONB30BaH(0) IpH peructpanuu apyroi Kapter.

B cnyuae eciu [epxarens/nepxatens JJonoMHUTETHON KapThl 3a0bI1 HA3HAYSHHBIH UM HUPPOBON KO, TO IS
BO30OHOBIIEHHSI BO3MOXHOCTH coBepmate Omepannyd ¢ HMCIONB30BAHWEM bBHOMETPHUYECKOro MeToja
WACHTH(QHUKALNY eMy HEOOX0JMMO MMOBTOPHO NpOiTH mpouenypy perucrpamuu B TCIL.

[Ipu mepesbinycke KapTel 11 nanpHeimero cosepiieHus Omepamuil ¢ ucnoib3oBaHUEM bromeTrpuueckoro
MeTojia uaeHTudukanuu Jlepxxarens/ nepxarens JJomomHUTENpHO KapThl JODKEH TOBTOPHO MPONTH MPOLETYPY
peructpanuu B TCII.

4.4.  Jlepxarens/IIpencraBurens  MOXET  BBINYCTUTH  JOTMONHUTENBHYIO  KapTy, OOpaTHBLIMCH B
[Togpa3nenenue banka no mecty BeaeHus Cuera KapTsl, eciu BolTyck J{OMONHUTENBHOM KapThl MPELYyCMOTPEH
Juist tuna 1 Buna OcnoBHoit Kaptel JlepxaTens.

Brimyck J{omoHUTENBHOM KapThl OCYIIECTBIISIETCS HA OCHOBAHHUH 3asIBJICHUS, YCTaHOBIIeHHOW bankoMm (opmbl, 1
MpY HAJIMYMHK COOTBETCTBYIOUIMX MOJITHOMOYMH B ciiydae ee Bolycka [IpencraBurenem.

45. BsuManue KOMHCCHH 3a TOAOBOe oOcCiyxuBaHne KapTel 3a TEpBBI TOJI OCYIIECTBISIETCS IIOCIE
npoBeneHust  JlepxkareneM nepod Onepanivu/ 3a4uciieHUs JACHEXKHBIX CPeJCTB Ha KapTy B COOTBETCTBHH C
Tapudamu, nedcTByOIIMMH Ha JaTy 3akiodeHus JloroBopa, W jganee B TEUCHHE Mecsla, CIEAYIOIIEro 3a
MecsIeM 3akitoueHust JloroBopa 3a KaKIpId CIEIYIOMIHKA TOJl OOCTYXKUBaHHS B COOTBETCTBHH ¢ Tapudamu,
JICHCTBYIOMMME Ha ATy CIHCAHMS KOMUCCHH 33 OYEPEIHON TOx 00CTyKuBaHms KapTere.

4.6. B ciyuae mpekpamenus bankom Beimycka/mepeBbinycka KapT cooTBeTCTByIOIEro Tuma M Buaa bank
MMEET NPaBO MPH MEPEBBITYyCKe (OYSPEAHOM W/WIIM TOCPOYHOM) BBIMYCTUTH Jlepkarento KapTy mHoro tuma u
Buga. B aTom cinyuyae bank nndopmupyet Jlepkarens o6 uaMeHeHnn trma U Buga Kaptel ciocodaMu U B CPOKH,
ycraHoBieHHble 1.2.10 Ycnopuii. B ciyuae nepeBsimycka Kaptel Ha KapTy nHOro BHja B3MMaHne KOMUCCHH 32
TOZI0BOE OOCITYKMBAHUE OCYIIECTBIISICTCA B TEUCHUE MECsIa, CIEAYIOIIETO 3a MECSIEM BBITycKa HOBOH KapTsl,
3a KOKIBIH TOA OOCTYXUBAHHS B COOTBETCTBHH ¢ Tapudamu, IeHCTBYIONMMH Ha JAaTy CIIHCAHUS KOMHCCHU 32
ouepeaHoi rof obcmyx)uBaHus KapTsr.

4.7. bank BmpaBe mepeBbimycTHTh KapTy, paHee BHINyIIEHHYIO ©0€3 BO3MOXKHOCTH COBEPIIEHUS
BeckoHTakTHBIX onepanuii, Ha KapTy, noanepxuBarlyto coBepiieHne beckoHTakTHBIX onepauuii.
4.8.  bank ocraBusieT 3a co0Oi MpaBO B JFOOOKW MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO WM3MEHSATh Habop

Oneparuii, yBeoMuB JlepkaTelis 0 TaKuX M3MEHEHHUSAX CIIoco0aMu U B CPOKH, yCTaHOBJICHHBIE 11.2.10 YciioBuii.
[MpoBenenue Ormepanuii, NPEIYCMOTPEHHBIX Y CIOBHSIMH, MOXET OBITh OrPAaHUYEHO B YCTPOHCTBAaX
caMOO00CITyKMBaHUS IPYTUX KPEIUTHBIX OpraHu3alui.

4.9. Kapra nmelicTByeT 10 MOCIIEAHEro JHS Mecslla, YKa3aHHOro Ha jmieBoi cropone Kaptel/ B Cucreme
«Co6epbank OwnnaiiH», BKIIOYHTENBHO. 3ampemiaercs nposenenne Onepanuii mo Kapre ¢ vcTeKmUM CpoKoM
JIEUCTBUSL.

4.10. Jlepxarenb 00s3aH:

- He coobmats [TMH, KonTponbuyro undopmarmro, Kox knuenra, Jlorun (MneHTudukaTop moyis3oBarens),
[HocTosnublit/OnHOpa30BEId  Maposiu, maposib MOOWIBHOTO YCTPOWCTBA, B MHaMsITH KOTOPOTO COXPaHEHBI
PexBusutel NFC-kaptel, nn¢poBoi Ko, HCHOIB3yeMBIH Mpu mnpoBeaeHur Omnepauuud ¢ MNpPUMEHEHHUEM
Buomerpuyeckoro meroia uneHTuGUKAMK, He iepeaBaTh Kapty, PekBusnTsl kapThl, MoOMIIbHOE yCTPOICTBO,
B MaMSATH KOTOPOTo coxpaneHbl PexBuzntsl NFC-kapTsl, 17151 COBEPILIEHHS ONepaIiiii TPEThUMH JIHIIAMU;

- OpeanpUHUMAaTh HEOOXOOMMbIE Mephl sl NPEAOTBpAILIEHHUs] yTpaThl, MOBpPEXIeHMs, XUIeHus Kaprhl,
MoOHUITEHOTO YCTPOHCTBA, B MaMSTH KOTOpOro coxpaHeHbl PexBuznTsl NFC-kapThr;

- HECTH OTBETCTBEHHOCTh Mo OmepanusM, COBEPUICHHBIM C HCIIOJIb30BaHWEM bromeTrpuieckoro merona
WACHTU(QUKALWU, M OlepauusiM, coBepuieHHbIM c¢ wucnons3oBanueM IIMH, Jlormna (Maentudukaropa

2 Cornacue Ha 0GPaGOTKY BHOMETPHUECKMX IIEPCOHATBHBIX NAHHBIX MOXKET OBITh NpenocTaBieHo Jlepikarenem/ aepiKaTenem
JononuurensHoit kaptel B [loapasnenennn banka mnu npu HamMuuy TeXHUYeCKoH Bo3MoxkHOCTH B Cucreme «Coepbank OHmaiHy win
YcrpoiictBe camooOcyxuBanus banka.

% 33 ycxmouenneM kapr Momentum, Visa Digital, Visa Virtual, MasterCard Virtual.

% 3a ucxmouennem Kapr Mastercard Céepxapra.
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nonb3oBarensi) u  IlocrostHHOro/ OnHOpa30BBIX Mapojed, KomoB, C(HOPMUPOBAHHBIX HAa OCHOBAaHHUHU
OnoMeTpHyecKnxX NaHHBIX Jlep)karens W/WIM TNpH BBEICHHUM Hapoiss MOOHIBHOTO YCTpPOMCTBA, B IaMSTH
KoToporo coxpaHeHbl PexBusutsl NFC-kapTsr;

— HE COBEepIlaTh ONEpalld C HUCIOJIb30BaHMEM PEKBH3MTOB KapThl Mocie ee cradu B baHk mim mocrie
HCTEUYEHUS CPOKa ee ACHCTBUS, a Taxke KapThl, 3asBICHHON KaK yTpauyeHHas;

- COXpaHATh BCE IOKYMEHTHI o omepauusiMm ¢ Kaproil B TeueHune 6 (ecTu) MecsaLeB C JaTbl COBEPIICHUS
olepaluy H TMPeJoCTaBisATh WX B baHK 1o mepBoMy TpeOOBaHMIO B yKa3aHHble bBaHKOM cpokum Uist
MOIATBEP)KICHUS IPAaBOMEPHOCTH coBepiueHust Onepannuu Wil Ui yperyJIupOBaHUsI CIOPHBIX CUTYaIHi;

- HE Mo3AHee paboyero IHs, CIEOYIOLIEro 3a JHEM BO30Y)KICHMS IMPOMU3BOACTBA IO JIEJIy O OaHKPOTCTBE B
cootBercTBuU ¢ PenepanbHbiM 3aKk0HOM OT 26.10.2002 1. Ne 127-®3 «O HecocToATeNbHOCTH (OaHKPOTCTBE)»
MUCBMEHHO YBeIOMHTH 00 3ToM bank mo mecty Benenust Cuera Kaptel.

4.11. Ecmm wunadopmamms o I[IMH, mudpoBom xome, ucmonplyemMoM Tipu mpoBeneHnn Ormeparum ¢
npuMeHeHneM buomeTrpuueckoro meroja WAEHTH(UKAMHM, W PeKBH3WTax KapThl CTaia JOCTYIHOW TPEThUM
JUIaM, a TakKe B CIydae BO3HHMKHOBEHHS PUCKA HECAHKIMOHWPOBAHHOTO HCMONb30BaHUS KapTol/PekBU3UTOB
kaptel/[IMH [lepxartens momkeH HeMemineHHO coobumTh o0 3rom B bank mo Temedony banka. s
JabHEeHIIero uernois30Banus KapTel HeoOXoauMo nepeBrInycTuTh KapTy B cooTBeTCTBUM ¢ 11.4.25 YCnoBui.
4.12. B cayuae yrparsl Kaptel, [lepkarens 1oKeH HEMEUIEHHO BBIONHUTD OJHO U3 CIEAYIOIIUX JeHCTBUH,
HeoOxoauMbIxX it brokuposku Kapter:

— coobmuTh 00 yrpare Kaptel B bank o Tenedony u crieoBaTs MOTy4eHHBIM HHCTPYKIUSAM. Y BeIOMIICHUE
Hepkatensi cyMTaeTcs IIOJyYCHHBIM B MOMEHT 3aBEpIICHHs TeJle(QOHHOro pasroBopa € OINEpaTopoM
KonraktHoro Llentpa banka, B xone kotoporo [lep:karens mperocTaBul BCIO HEOOXOJUMYIO HHPOPMALIUIO IS
BbInoyIHeHNs biiokupoBku Kapter;

- oOparuthes inuHo B [loapasnenenue banka;

— ecim Juis  KapTel 3apeructpupoBaH HOMep MOOWIBHOTO TenedoHa s joctyna k SMS-6anky
(MoOunmsHOMY 0OaHKy) — BBINIOJHUTH NEHUCTBUS, HeoOxomammble mis brokupoBku KapTel B COOTBETCTBHH C
PykoBoacTBOM 10 MCTIONB30BaHII0 MOOHIBEHOTO yeTpoicTBa B pamkax SMS-6anka (MoOwibpHOTO OaHKa);

— npu Hammuun goctyna B Cucremy «COepOank OHiaiiH» BBINONHUTH ACUCTBHS, HEOOXOAMMBIC LIS
BnokupoBku Kaptsl B cooTBeTcTBUM ¢ PykoBoacTBoM o Coepbank OHmnaiiH.

4.13. ]JlepxaTenb HeCET OTBETCTBEHHOCTH 3a Bce Omneparuu, 10 MOMEHTa noy4eHus: bankoM yBemomuieHust 00
yrpare KapTsl B cooTBeTcTBUM ¢ 11.4.12 VcnoBuil.

4.14. BaHKk HeceT OTBETCTBEHHOCTh Mo OmepaiusM, COBEPIICHHBIM IOcie mojydeHus oT J[lepxkarens
yBegomienus o0 yrpare Kaptel B coorBercTBuu ¢ 11.4.12 VcnoBwuid.

4.15. B ciyuyae coBepmeHuss Omnepanuu 0e3 coriacusi [epxarens, Jlepkarenb OODKEH COOOLIUTH O
HECaHKIIMOHUPOBAHHOM omepaiyu B baHk B HanboJiee paHHUIA U3 CIEAYIOIIUX CPOKOB!

— HE TO3AHEeEe IHS, CIEAYIOIIEro 3a JHeM momyudeHus or banka SMS-cooGmenus/Push-yBenomnenust o
COBEpILUCHNUH Olepalyy;

- HE To3/Hee 8-T0 KaJleHAapHoro AHS ¢ AaTel OTdeTra, cofepKallero HeCaHKIIMOHUPOBaHHYI0 [lepxarenem
OIlepaLuIo.

4.16. VYBenomienue baHka O COBeplIEHMHM HECAHKLIHMOHHUPOBAHHOH OINEpalMM OCYLIECTBISAETCS OJHUM H3
CJIEYIONIUX CIIOCO0O0B:

- MyTeM ToJa4yud NHCchbMeHHOro 3asBineHus B llogpasnenenne banka Jlepxarenem (mo OcHOBHOW U
JomomauTensHoit  kaptam)/ aepxkareinem  JlomomHuTensHOW KapThl (o JlomomHuTEeNnesHOW — KapTte)/
[IpencraButenem (1o OcHoBHOH 1 JlONOTHUTENEHON KapTaMm);

— myreM mogauu oOpamenus depe3 Konrtaktueni Llentp banka [lepxatenem (mo OCHOBHOHM KapTel U
JlomonHuTeNnsHOM KapTam)/ aepkareneM JlomomHuTensHOM KapThl (110 J{omomHuTeNbHO# KapTe);

— nyTeM nojaun odpamenns uepes Cucremy «C6epbank Ounaiiny’’ Jlepxarenem (1o OCHOBHOI KapTe);

— myTeM rojiaun obpaieHus yepe3 OduianbHelii caiit banka u ceth HHTepHeTZB.

4.17. bank mMmeeT mpaBo ocyulecTBUTh biokupoBky Kapter mocie momydenus ot Jlepxkarens uadopmannu o
coBepuiennu Omnepanuu 06e3 cornacus [epxkarens B cooTBeTcTBHH ¢ 11.4.16 YcioBuii.

4.18. bank HecerT OTBeTCTBEHHOCTh Mo Orepanuy, B TOM YHCIE COBEPUICHHOW 10 MOMEHTA HarpaBlICHUS
JlepxateneM yBeaoMiieHHs B cooTBeTcTBUH ¢ 11.4.12 Vcnoswmii, ecnu Jepkatens yBegomua baHk o Tom, 4To
orepaius npoBeseHa 0e3 ero corjacus B COOTBETCTBUU ¢ 1.4.16 YcinoBHiA, 32 UCKIIOYEHHUEM CIIyyaeB, KOT/Aa
Hepxatens Hapymui Y cinoBust w/unu TpeboBanus [lamstku [epxarens, 9to nmoBiekiio coBepiieHre Onepanuu
0e3 cornacus [epkarerns.

27 [Ipy HAJTMYMK TEXHUUECKO BO3MOKHOCTH.
2 o
® [Ipu HamIHY TEXHUUECKOH BO3MOKHOCTH.
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4.19. JlepkaTellb UMECT MPaABO MOAaTh B baHk mucbMeHHOE oOpaliieHue 1o cropHoi Onepaliuu (IPETEH3HI0) B
teuenune 30 (Tpuamary) KajgeHIApHbIX aHEH ¢ gaThl OTdera auO0 B TeueHue 60 (IIeCTHUACCATH) KaaCHIAPHBIX
nHel ¢ gatel coBepuieHust Onepauuu. Hemonmyuenue bankom ot JlepxkaTens mpeTeH3UU B yKa3aHHBIA CPOK
o3HauaeT cornacue Jlepxarens ¢ Onepanusmu.

4.20. bank He HeceT (UHAHCOBYIO OTBETCTBEHHOCTH Mo Omeparuu, ocriopeHHol Jlepkarenem, B ciydae eciu
Hepxarens He yBemoMmmi baHK 0 HeCaHKIMOHMpPOBaHHOW mM Omnepalid B CPOKH, YCTaHOBJIEHHbIE 1mM.4.15
Ycnosuil.

4.21. bank paccmarpuBaeT 3asBicHHe O cropHoi Ormepanum, a Ttakke uHHGOopMHUpyeT Jlepxkatens o
pe3ynbTaTax pacCMOTPEHHS 3asBIIEHUS 110 TpeboBaHuto Jlepkarens B Tedenne 30 (TpUALATH) KaJeHIAPHBIX JHEH
CO IIHS MONy4YCHUs 3asBICHHA, a Takke B TeueHne 60 (LiecTuUmecsiTH) KaJeHOapHBIX JHEH CO JHS MOJIyYeHHs
3asIBJIEHUS NP coBepiieHu Onepanuy A TPaHCTPAaHUYHOTO IEPEBOA JCHEKHBIX CPE/ICTB.

4.22. Bo3MmermieHne IEHEXHBIX CPEICTB IO CIOpHBEIM OmnepanusiM ocymnecTBiseTcs bankoM mo pesynbraram
paccMoTpeHus npereH3uu [epxarens.

4.23. baHKk wuMeeT MpaBO NPHOCTAaHOBUTH NpoBelneHne Onepauuid Ui MPOBEPKM HX TMPABOMEPHOCTH B
COOTBETCTBHH € 3aKOHOJATeNbCTBOM Pocculickoil @eaepanuu 1 BHyTPEHHUMU ITpaBuiiaMu banka.

4.24. Tlpu obHapyxenuu Kapthl, paHee 3asBICHHON Kak yTpaueHHas1, JlepkaTeib He3aMeIUIHTEILHO JIOIDKeH
nHpopMupoBaTh 00 3ToM baHk 1 BepHyTh KapTy B baHk (IIpu HaIMYuKM Takoi BO3MOXKHOCTH).

4.25. Kapra MoxeT OBITh TIEPEBHINYIIEHA MO0 HCTEYCHHS €€ CpPOKa NEHCTBHUS (IOCPOYHBIA TIEPEBBITYCK) Ha
OCHOBaHUM 3asBJICHNUS, YCTaHOBICHHOU bankoM ¢opmbl, opopmiieHHOro:

— Hepxatenem B Ilogpaznenennn banka, wepes Konrtakteiii Llentp banka m Cucremy «Coepbank
Omnaiiny’;

— IIpencraButenem B [logpasnenennu banka no Mecty Beaenust Cuera Kaptel.

Komuccust 3a nocpounsiii nepessiityck Kaptsl criuceiBaercst co Cueta KapThl B COOTBETCTBUM C J€HCTBYIOIIMMHU
Ha naty criucanus Tapudamu. bank Bripae nepeBblmycTUTh KapTy Ha HOBBIN CPOK JCHCTBHSL.

4.26. Jlepxarenb nomkeH BepHYTh Kapty B bank (OcHoBHEIE 1 JlonOTHUTEIHHBIE KApThI (TIPHU HATUYHH)):

— IIpH TIofjaue 3asBlieHus Ha nepeBbimryck KapTter (OcHOBHOM min JOMOTHUTENHFHON) 10 NCTEUYEHHS €€ CpoKa
neiicTBud (3a UCKIIIOUEHUeM ciydast yTpaTsl KapTel);

- o tpeboBanuio banka He mo3nHee 5 (mATH) paboumMx IHEH ¢ JaThl MONyYeHUs yBenomieHus oT banka o
Bo3Bpare Kaptel.

4.27. baHK BrmpaBe OCyIIECTBUTH OUYepeHON TepeBbIycK KapTel B ciyuae, ecnu Jepxkarens/ [IpeacraBurens
He yBegoMui bank 3a 60 (imecThaecsarT) KajieHAapHBIX JHEH 0 UCTEUYCHHUs Cpoka neiictBust KapTel 00 oTkaze oT
€€ UCTOIh30BaHms B cooTBeTCTBHH ¢ 11.4.29 Ycmosuii. [Ipu otkaze [epxatens oT MONMy4eHHUs ITEPEBBITYIIEHHON
Kaptsl, komuccuu u miiatel, npexycMorpennsle Tapudamu u yruiaueHHsle banky, He Bo3BpamaroTcs.

4.28. baHk uMeeT mpaBo He MepeBBITYCKaTh KapTy Mo MCTEYEHHMHU CpoKa ee JCHCTBHS MPH OJHOBPEMEHHOM
BBINOJIHEHUH CJIEIYIOLINX YCIIOBHA:

— orcyrctBue Ormepanuii B TedeHHe 3 (Tpex) MecsleB HOApSAA 3a IocienHue 6 (LIecTh) MECSLEB,
MIpeIIecTBYIOIINE NMEPEBHITYCKY KapTsr;

— Pacxonmubiii nmumur mo Kapre B pasmepe coOcTBeHHBIX cpeicTB JlepkaTenst Ha JaTy TEpEBBITyCKa
cocraBiser MmeHee 1000 (ogHOM ThICSTYM) PyOIIEH.

4.29. Tlpu otkaze oT nanbHeimero ucrnoib3oBanus Kaprter [lepkarens 00s3aH MoAaTh MUCBMEHHOE 3asiBIICHUE
B [lonpaznenenue banka no mecty Benenus Cuera Kaptel, BepHyTh Kapty (OcHOBHYI0 1 [lomionHuTENbHBIE (TTPH
HQJINYMN)), TOracuTh cyMmbl OOmIel 3al0JDKEHHOCTH Ha JaTy MOrameHusi, TeXHUYeCKO 3aJ0JKEHHOCTH H
KOMHCCHUI U 1T, IpeLyCcMOTPEeHHBIX Tapudamu (IpH HATMYUHU TaKUX 3370JDKEHHOCTEH).

4.30. Jlnsg ocyuiecTBIEHHS KOHTPOJIS 3a pacxojoBaHueM cpeactB mo Kapre (B T.4. mo JIOMOJHUTEIbHBIM
kapram) [lepxarens/ IlpencraBurens MoxeT mnofate B baHK 3asBieHHME Ha YCTaHOBJICHHE JMMHUTOB H
orpaHu4eHuil B coorBeTcTBUU C [lamsaTkoit epxarens.

4.31. baHk WMeeT MpaBO yCTaHaBIMBATh JIMMUTHI Ha TpoBeeHne Onepanuii ¢ yBegomieHuem Jlepxarens B
Ortuerte w/umu mytem pasmennenus nHGopmarmu Ha OdunmansHoM caiite banka.

4.32. bank uMeeT npaBo npu HapyuieHuu [epxarenem JJoroBopa uian npyu BOSHUKHOBEHUH CUTYalMU, KOTOpast
MOJKET TOBJICYb 3a co00i yiepd as banka unu [epskarens 1u00 HapylIeHHE JSHCTBYIOIIETO 3aKOHOAaTEIbCTBA
Poccuiickoit enepaunu:

- ocymecTBuTh biiokupoBky KapTel, a Takyke IpUHUMATh MEPHI 17151 €€ U3bSATHS

— MPUOCTAaHOBUTh WM NPEKpaTuTh MnpoBeaeHue pacxonHbix Omepamuit mo Kapre/Cuery Kapter (c
COXpaHEHHEM BO3MOXKHOCTH IpoBeaeHus Onepannii nornonHeHus: Cuera Kapter).

4.33. bank umeeT mpaBO OCymecTBUTh biiokupoBky Kaptel, ecnu y baHka BO3HUKAIOT IMOJIO3PEHHS, 4TO

2! o
o HpI/I HaJIMYUHU TCXHUYCCKOHW BO3MOXXHOCTH.
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Omnepanysi coBeplaeTcs B LENAX Jieraau3auud (OTMBIBaHUA) JOXOAOB, IOJIYYEHHBIX MPECTYNHBIM IIyTE€M, WIH
(huHAHCHPOBAHUS TEPPOPU3MA.

4.34. llpu npoBeneHnH ABTOpHU3ALMK B MOMEHT coBepiueHus Onepaunu bank ymensinaer Pacxogasiit tuMuT
no Kapre na cymmy Omnepaunu (B T.4. Ha CyMMY B3MMaeMOH IUIaThI 3a coBepuieHne Onepanuy B COOTBETCTBUH C
Tapudamu, nefictByromumu Ha gaty coBepmenus Onepanyn). [Ipu coBepmenun Onepannuy B BATIOTE, OTIMIHON
ot BamoTel Cuera Kaptel, ymensmenne Pacxonnoro mumura no Kapre mpoussoautes Ha cymmy Omnepanuu,
nepecuntanHoi B Bamoty Cuera Kaptel B cootBerctaun ¢ Tapudamu mo kypey Banka® w/umm kypey mmatesxuoit
CHCTEMBI, [EHCTBYyMOLIEeMy Ha MOMEHT ABTopu3auud. [Ipy He NOCTYIIEHMM IUIaTEKHBIX NOKYMEHTOB IIO
Omneparu B Tedenne 20 (mBamiaTv) AHEH ¢ maTel ABTopm3annu baHk BoccTaHaBIMBaeT PacXomHBIN JTUMAT Ha
cymmy Omepanuu (B T.4. HA CyMMY B3UMaeMOH I1aThl 3a coBepiieHne Onepanun).

4.35. Pacxomnsrii nmumut no Kapre npu nposenennn Onepaunii 3a4nciieHUs] IEHEKHBIX cpenctB yepe3 YKO
YBEJIUYUBACTCS HE IO3/IHEE KAJICHAApPHOIO AHS, CJIEAYIOIEro 3a IHeM coBepiieHus Onepaunu. 3adncieHue
cymmbl naHHoii Onepanmu Ha Cuer KapTel, a Takke noramenue cyMmbl oBepapadra no Cuety Kapter (mpu
HAJIMYMHN) OCYILIECTBISICTCS HE TIO3JHEe Padovero AHs, CIEAYIOMIEro 3a JHeM coBepiieHus: Onepanum.

4.36. B cmyyasx, yCTaHOBJICHHBIX 3aKOHOJATenbcTBOM Poccuiickoit ®@enepanun, bank BrnpaBe moTpeOOBaTh
JIOCPOYHON OIJIaThl OCTaBIIEiHCs cyMMbl OCHOBHOTO JOJira BMECTE C IPUYMTAIOIIMMUCS IPOLEHTaMH 32
T0JIb30BAHME KPEAUTOM  , cyMMbl TeXHHUECKO 3a10/KEHHOCTH, KOMUCCHH, HpeaycMOTpeHHbIX Tapudamu, u
Bo3Bpata OCHOBHBIX M JIONMONHUTENBHBIX KapT, BbINymeHHbIX K Cuery KapThl, HampaBub J[lepxkaremnto
MUCbMEHHOE YBEJOMJICHHE IIOCPEACTBOM IIOYTOBOW CBS3M IO aipecy perucrpauuu/anpecy (akTHIecKoro
MPOXXKUBaHUS, yKazaHHOMY Jlepkatenem B 3asBICHHMM WM HMHBIX JOKYMEHTaX, O(QOpMIIIEMBIX B paMKax
Horosopa.

4.37. bank uMmeer npaBo TpeboBaTh y epxaTens mpeabsBIeHHs JOKYMEHTa, YIOCTOBEPAIONIETO INYHOCTD, B
cilydasaX, YCTaHOBJICHHBLIX BHyTpH6aHKOBCKI/IMI/I ImpaBujiaMH, a TaKXC IIPpU BO3HHKHOBCHUH COMHEHHMH B
MPaBOMEPHOCTH UCTIONB30BaHus KapThl.

5. OO0uue yca0Bust KpeauTOBAHUSA
5.1.  TlomokeHHs HACTOSIIETO pa3/ieNia pacIpoCTpaHsoTcs Ha JlebeToBbie KapThl C oBepapadTom.
5.2. bank npenocrasnsier eprkaTenio KpeaAuTHBIC CpeACcTBa s coBepineHus Onepanuii B npenenax Jlumura

oBepapadTa mMpu OTCYTCTBHM WM HEJIOCTaTOYHOCTH cOOCTBEHHBIX cpenct Jepxkartens na Cuere Kaptel B
COOTBETCTBHY ¢ MHAMBHIyaIbHBIMU yCIOBHSIME 2/ 3asBICHIEM .

5.3. [Hatoit Beijaun kpenura siigercs aara orpaxkeHus Onepanuu no Cuety Kaptsl.

5.4. IIpouenTsl HauyuchsAoTcs Ha cyMMy OCHOBHOTO Jojra ¢ naTel oTpaxkeHus: Onepanuu o Cuety KapTbl
(He BKIJIIOYAs 3Ty Jary) A0 JaThl MOTAIICHNs 3aJ10JDKEHHOCTH (BKIIOYMTENbHO). [Ipy HcunciaeHnu mponeHToB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEJICTBAMU B pacyeT MPUHUMAETCS (PaKTHUEeCKOE KOJIMYECTBO KaJeHIapHBIX JHEH B
IUIATeXHOM TME€pHO/e, B TOAy — NEHCTBUTEIbHOE YHCIO KaJleHAApHBIX JIHEH. B ciyyae HecBOeBpeMEHHOIO
noramenns OO0sA3aTeIbHOrO IUIATekKa Ha CyMMY HEOIUIAYEHHOro B cpok OCHOBHOIO J0JITa HAYUCISIOTCS
MPOLICHTHI, IperycMoTpeHHble Taprugamu 3a HecBoeBpeMEeHHOE noraiieHue opepapadra no Cuery Kaprsr.

5.5.  Jlepxarenb ocyumecTBisieT mosHoe morameHne OO0s3aTeNbHOr0 IUIaTeXa, PacCYUTaHHOTO Ha JIaTy
TIOTAIIEHHS 33JI0JDKEHHOCTH, He mo3aHee 30 (TpuamnaT) KaleHaapHbIX qHei ¢ natel OTuera.
5.6.  Exemecsuno no HactyrieHus Jatel miatexa [epxatens o0s3aH nonoinHuTs Cuer KaprTel Ha cymmy

OO6si3aTenpHOrO TUIATEXKa JUIA TOTameHus 3afobkeHHocTd. Jlaty um cnoco0 momomnenus Cuera Kaptsl
Hepxarens omnpenenser camoctosTensHo. lloramenue 3amomkeHHoct mno Kapre mnpousBoguTCs IMyTeM
nononHenuss Cuera Kaptel cmocobamu, ykazaHHBIMM B 1.5.7 VYCIIOBHH, C YYETOM CIEAYIOIIUX CPOKOB
3a4UCIICHUS IEHEXKHBIX cpeCcTB Ha CuerT:

- IIpU IPOBEJCHUU omepanuu nomnonHeHus Cuera ¢ ucrnosnb3oBaHueM KapTbl — He HO3[HEE ClIEAYHOLIEro
pabouero JHs ¢ 1aThl IPOBEACHUS ONEpally;

- npu Oe3HanuyHOM nepeuncieHun Ha Cuer (0e3 ucnoib3oBaHus KapTel) — He MO3[HEE CIIEAYIOIIETO
pabouero JHS OT JaThl MMOCTYIUICHUS CPEICTB HAa KOPPECIIOHICHTCKII cueT baHka.

5.7. [loramenne 3amomxenHoctn mo Kapre mpomsBoamtcsi myteM nomosnHeHuss Cuera Kaprtel omHum u3
CJIEYOIUX CITOCOOOB C YUETOM IMOPs/IKa, ycTaHOBIeHHOTO B [lamsaTke Jlepkarens:
5.7.1. IyTeM MpOBeJIeHUs onepaiuu «mepeoa ¢ Kaptel Ha KapTy»:

— yepe3 YcTpoiicTBa camoo0ciy)kuBanus banka;

* Pngopmarus o Kypce banka pasmemena Ha OduiansHoMm caiite banka.
g ciyvae Belycka J[e6eToBoit kapThl ¢ oBepapadToM.

32 Mo Hepxateneit, 3akmouuBiux Jorosop mocne 01.07.2014.

3 Jus lepxareneii, 3axmounBmmx Jorosop mo 01.07.2014.
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- yepe3 SMS-0ank (MoOHIIbHBIN OaHK);

— ¢ ucnonb3oBarreM Cuctemsl «Coepbank OHITalHY;

— Yepe3 onepaloHHO-KaccoBOro paboTHuKa B moooM [loapasnenennu banka;

— KonTakThslit ienTp banka;

— gepes OdurmansHeri caift barka®,

5.7.2. HJINYHBIMU JI€HEKHBIMH CPEICTBaMU C UCIONb30BaHneM KapTol/PekBU3UTOB KapThI:

— yepe3 YcTpoiicTBa caMooOcCTy:KuBaHusl baHka ¢ MoayJieM npreMa HaTuYHbIX ICHEKHBIX CPEICTB;

- gyepe3 OnepaloHHO-KacCcoBOro paboTHuka B moboM Iloapasnenenun banka,;

5.7.3. OankoBCKHM nepeBogoM Ha Cuer KapTsl.

5.8.  JlaTo# moramieHus 3aJOJDKEHHOCTH 1O KPEAMTY SIBIAETCS naaTa 3auncieHus cpeactB Ha Cuer Kaptel.
Jenexnele cpencrsa, nocrynaromue Ha Cuer KapTel B cuer morameHus 3aaoibKeHHocTH Jlepikarens,
HaIpaBJIAIOTCS] BHE 3aBUCHMMOCTH OT HAa3HAYEHUS IUIATEKa, YKa3aHHOIO B IUIATEXHOM JAOKYMEHTE, B CICAYIOLICH
OUYEePETHOCTH:

— Ha YIUIaTy MPOCPOUYEHHBIX MTPOLIEHTOB;

- Ha yIUIaTy IPOCPOYeHHOM cyMMbl OCHOBHOTI'O J10JITa;

- Ha YIUIaTy CPOYHBIX IPOLIEHTOB 3a [10JIb30BAHUE KPEAUTOM;

- Ha ymiaty cyMmmMbl OCHOBHOTO JI0JITa;

— Ha BO3MEIIEHHE CyNeOHBIX M HHBIX PacxofoB baHka Mo NpUHYyIUTEIbHOMY B3bIcKaHuio OOrmei
3aJJ0JKEHHOCTH.

5.9.  [epxatens 00s3aH TOCPOYHO MOTacUTh MO TpeOoBaHMi0 baHka ocTaBuryrocs cyMmmy OCHOBHOTO Jo0Jra
BMECTE C MPUYUTAIOUIMMHCA MPOLEHTaMHM 3a II0JIb30BAHHE KPEAMTOM, YKa3aHHYI0 B COOTBETCTBYIOILEM
MUCbMEHHOM YBEJIOMJICHHM, HAaIpaBICHHOM IIOCPEACTBOM IIOYTOBOWM CBA3M IO alpecy perucrpaunuu/anpecy
(akTHUECKOTO TIPOXKMBAaHMWS, YyKazaHHOMY JlepkareqeM B 3asBICHHWM, B CiIydac HEUCTIONHEHHUS WIIH
HeHaaJiexaiero ucnonnenus Jepxxarenem Jlorosopa.

5.10. FEcim uHOE He NpeaycMOTpeHO WHIMBHIyanbHBIMEA YCIOBHAMH, 00MeH HH(OpMAIHEH MEKILy
HepxateneM u baHKOM MOXXET OCYIIECTBIIATHCS JIOOBIM M3 CIEAYIOIUX CIOCOOOB: MOCPEACTBOM Tele(QOHHOM,
(hakCHUMUIIBHOM, MOYTOBOM CBSI3M, MOCPEACTBOM jmuHOU siBkM Jlepkatens B Iloapasnmenenue banka, a Taxoke
nocpeacteoM YKO banka.

B cnysae oOmena wH(popmarmeit mexnmy bankom u [lepkaTemeM MOCpEICTBOM TIOYTOBOM CBSI3M TaKas
nHpOpPMaIUs JOKHA OBITH HampaBiieHa 10 ajpecy perucrpanuu/anpecy (aKTHUECKOro MPOKUBAaHUS CTOPOH,
ykazaHHoMy (-bIM) B JloroBope.

YBengomienne/coobmeHne OyeT CUNTAThCS HAMPaBICHHBIM Ha/JIEXKANINM 00pa3oM, €CIM OHO JOCTABIIEHO IO
azpecy perucrpaunu/agpecy GakTHIECKOro MPoKUBaHUs CTOPOH, yKazaHHOMY (-bIM) B Jlorosope.

Bank moxxeT HanpaBisaTh Jlepikarento WHGOPMAIMIO MOCPEACTBOM JJICKTPOHHOW MOYThl, SMS-cooOIeHH u
Push-yseomienuii.

5.11. bask uMeeT npaBo OrpaHUYMBATh NepeueHb Onepanuii, coBepiiaeMbIx 3a cueT Jlumura oBepapadra.
5.12. Jlepxarenb oTBeYaeT MO CBOMM o0O0s3aTeNbCTBaM Tiepel baHKOM BceM CBOMM HMMYIIECTBOM, 32
WCKITFOUEHHEM HMMYIIECTBA, HA KOTOPOE B COOTBETCTBUH C 3aKOHOM HE MOXET OBITh OOpalleHO B3bICKAHHE, B
npenenax OO1mei 3a105KEHHOCTH U PAacX0/I0B, CBSI3aHHBIX C €€ MPUHYAUTENbHBIM B3bICKAHHUEM.

5.13. Tlpu Bo3HHMKHOBeHHMH y J[lepikaTelisi HAIOrooOIaraeMoro J0xoja B BHAE SKOHOMHHM Ha pacxojax Mo
Bo3Bpary OOmieil 3aJ0KEHHOCTH B CBSI3W C HEHAAJIEXKAllMM HCIOJHEHHEM 00s3aTeNbcTB 1o JloroBopy oH
MOJUICKUT OOJIOKEHUIO HAJOroM Ha JOXOAbl (PM3MUECKUX JIMI B TOPSAKE, YCTAHOBJICHHOM JEHCTBYIOLINM
HAJIOTOBBIM 3aKOHOAATeNbCTBOM Poccuiickoit @enepanyu. bank 00s3aH HCUUCINTD, YAEPKATh U MEPEUUCIUTD B
OroKeTHyr0 cuctemy Poccuiickoit ®denepanyu cyMMy Hajora Ha J0XOJbl (PU3UYECKHUX JIMI, MCUYUCICHHYIO C
noxoxa, mnonydeHHoro Jlepkatenem. IIpm HEBO3MOKHOCTM B TEUYEHHE HAJIOTOBOTO IEpPHOJA YAEPXKaTb
WCYMCIICHHYI0 CcyMMy Hamora baHk o00s3aH B CpOK, YCTAQHOBJCHHBIH J€HCTBYIOIIUM HAJIOTOBBIM
3aKOHOJIATEICTBOM, THCHMEHHO COOOIIUTH JlepKaTeo W HAJIOTOBOMY OpraHy IO MECTY CBOErO ydera o
HEBO3MOKHOCTH yJEpXKaTh HAJIOT, O CyMMax JI0X0/la, C KOTOPOTO HE yAep KaH HaJIOT, M CyMME HeyJep>KaHHOTO
Hasiora. Jlepikatens o00s3aH B CPOKM, YCTAaHOBJICHHbBIE JEHCTBYIOUIMM HAaJOTOBBIM 3aKOHOAATEIbCTBOM,
CaMOCTOSITETIPHO TPEJOCTaBUTh B HAJOTOBBI OpraH IO MECTY CBOEro ydera (PKHUTEeNbCTBA) HAJIOTOBYIO
JICKJIAPAIUI0 O MOJYYEHHOM JIOXOJIe W YIUIATHTh HAJOT Ha JIOXOJbI (PM3MUECKUX IUI, PACCUUTAHHBIA C CyMM
MOJTy4EHHOT0 J0XOa.

5.14. Ilpm HEWCNONHEHWH WIM HEHaIexameM ucrnoiHeHun [lepkareneM 00s3aTenbCTB IO OIUIATE
00s3aTeNbHBIX TuIaTexkel u Hammumu [IpocpouenHoi 3amomkeHHoctn mo Kapre Bank wnmeer mpaBo 0e3

3 [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.
% Hus Iepxareneii, 3axmounBmmx JJorosop mocie 01.07.2014.
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yBenomIieHus Jlepxkarens:

- MopydJaTh TPETHHM JIMIIaM Ha OCHOBAaHWHM areHTCKUX WM HWHBIX JOTOBOPOB, 3aKIIOUYEHHBIX baHkoM ¢
TPEThUMHU JIMLIAMU, OCYIIECTBISATH JACUCTBUS, HalpaBieHHble Ha moramieHue Jepxartenem IIpocpoueHHoit
3apomkeHHoctu o Kapre;

- MPEIOCTABIATh, TPETHUM JIMIAM B COOTBETCTBHH C YCJIOBUSIMH AareHTCKHX WM WHBIX JIOTOBOPOB
nH($OpPMAIUIO U JOKYMEHTHI, IOATBep K aatonie npaBa banka mo JloroBopy, B TOM Yrclie 0 MPEIOCTaBICHHOM
Hepxaremto numute kpeauta no Kapre, pazmepe 3amomxennoctu epxkatens nmo Kapre, ycnosusix Jlorosopa, a
Takke HHPopManuio o JlepxaTerne, B TOM YHCIIE COACPIKAITYIO €r0 MepCOHATFHBIC JaHHBIE.

6. HndopmupoBanue o0 onepanusx, copepiieHnsix no Cuery Kaprsi

6.1. Hudopmuposanue [lepxarens o6 Omepanusx, coBepiieHHbIX o Cuery KapTel mpousBogutcs myTem
npenoctasnenuss bankom Jlepxarenro OTdera B COOTBETCTBHH C Y CIOBUSIMH OaHKOBCKOTO OOCITYXXHBAaHUS, a
TaKXe B HOPSIIIKE, CII0cO00M, yKazaHHbIM [lepxarenem B 3asBICHUU.

6.2. bank ocymectBisier oTmnpaBky Jepxkaremro SMS-coobmenus/Push-yBegomiieHuss mo  Kaxmoi
coBepuenHoi Onepanuu o Kapte, noakmodyeHHol K Ycinyre YBegoMIIeHUS 1O KapTe.
6.3.  Jlepxarenb 00s3yeTcs NMpEANPHHUMATH BCE OT HETO 3aBHCSIIEE B IENAX NOMydeHHs mH(opmamuu o0

omeparnusx, HanpabisieMold bankom B coorBercTBHM ¢ ILIL 6.1 u 6.2 YcimoBuil, ¥ coriamaercs ¢ TeM, 4TO
yKazaHHas HH(popMalus B Jr000M cilydae CUMTAETCs MONyYEHHOW UM B HamOoyiee paHHHI MO BPEMEHH CPOK B
3aBHCHMOCTH OT CIT0c00a WHOPMUPOBAHUS:

— ¢ aarbl noiyuenus epxxarenem OTuera, HO HE O3AHEE 7-TO KaJ€HAAPHOro AHs ¢ natel OTyerTa;

— ¢ nmatel nonydenus Jlepxkarenem SMS-cooOmieHus/Push-yBenomieHus, HO He MO3JHEE 3-X 4YacoB C
MoMeHTa oTrnpaBku SMS-coobmenus/Push-yBenomnenns bankom (1o JaHHBIM HHGOPMAIMOHHOW CHCTEMBI
banka).

6.4. Hepxarens moxeT oOpartuthesi B Iloapasnenenue banka mo mecty Benmenuss Cuera Kapter ms
M3MEHEHUs criocoba MHGOPMHUPOBAHUS, YKa3aHHOTO B 3asABJICHHUH, B TCUCHUE CpOKa JeiicTBus KapTol.
6.5.  BaHk He HeceT OTBETCTBEHHOCTH 3a MckaxeHrne OT4yera WM HeCaHKITMOHUPOBAHHBIN TOCTYI K HEMY MPH

nepegadye mo cetu HWHTepHeT Ha ykazaHHbIM Jlepikarenem aapec SJICKTPOHHOM IIOYTHI, a Takke 3a
HecBoeBpeMeHHoe nosyueHue Jepxarenem Otueta. B cinywyae Henomydenus OTueTa, HapaBIEHHOTO IO CETH
Unrepuer, [depxatens nomkeH odparutbes B bank. Eciu Jlepxarens ykmonsetcs ot nonyueHus Otuera, bank
cumTaeT, uyTo Jlepkarenp ObLT HauIeKAIUM 00pazoM nmporHpopmupoBaH 00 onepanusax mo Cuetry Kaprsr.

6.6.  OOs3anHocTh banka mo wuH(OpMHUpoBaHUIO JlepKaTeas O COBEPIICHHBIX OIEPALUAX CUUTACTCS
WCTIOJIHEHHOH NPY HANpaBJICHUH YBEJAOMIICHHS O COBEPIICHHBIX OIEpalHiax B COOTBETCTBUM ¢ 1.6.1 w/mnu 11.6.2
YcnoBuii cornacoBaHHbIM ¢ JlepikareneM criocobom.

6.7.  Jlepxarens BrpaBe oOpatuthes B bank miist monmyyenus OTtuera 3a m000# niepros BpeMeHH, HO He OoJjee
4eM 3a MoCyIeHue 5 TeT .

7. Oco0eHHOCTH U XOTOJHHUTEIbHBIC ONIIUH OTACJAbHBIX BHI0B U THIOB KapT

7.1.  KapTsl ¢ 0eCKOHTAKTHOI TeXHOJIOTHeN

7.1.1. Kapra no3Bossier ocymiecTBiasTh beckoHTakTHBIE OMepaliii B TOPrOBO—CEPBUCHBIX MPEANPUATHIX U
YCTPONCTBAX CaMOOOCITYKUBAHUSI.

7.1.2. IIpn OTCYTCTBMM TEXHWYECKOW BO3MOXKHOCTH INPOBENEHUS BECKOHTAKTHOW omnepanuu oneparus Io
Kapte npoBoauTcs Mo KOHTAKTHON TEXHOJIOTHH.

7.1.3. B TOproBo—CEepBUCHBIX NPEANPUATUSAX, KOTOPBIE 3AKJIIOUMIM C BaHKOM JOrOBOpBI 3KBalpHUHIA,

BeckoHTakTHBIE Omepanuu OIIIaThl TOBapoB u yciyr B cymme n0 1000 pyOneii coBepmarotcst 6e3 BBoga ITMH.
Ecnn omepanus omiatsl TOBapoB M YCIYI IPOBOJUTCS B TOPrOBO—CEPBHCHOM MPENNPUITHHN, 3aKIIOUUBIIEM
JIOTOBOP DKBaiipuHTa ¢ JApyruM OaHKOM, cymMma becKOHTakTHOM omeparuu, coBepmiaeMoi 0e3 BBoma IIMH,
ornpenenseTcs 0aHKOM — 3KBalpepoM caMocTosTeNbHO. Bmecte ¢ Tem 00b1aHO 310 1000 pybreid mist oneparuid,
coBepiiaeMblx Ha Tepputopun Poccuiickort @enepanun. Ecin omepauusi mpoBoauTcst 3a pyOekoM, TO pazMep
CYMMBI, 110 KoTOpoi He TpedyeTcs BBox [IMH, onpenensiercst mpaBuiIaMu IIATSKHON CHCTEMBI, ACHCTBYIOIIUMHE
B JAHHOM TOCYAAapCTBE - OOBIYHO 3TO IKBUBAIEHT 25 EBpo B MECTHOM BamioTe.

7.2.  NFC-kapter®’

7.2.1. Hepxarens MoxeT BoITycTHTh NFC-KkapTy B opsiike, onpeeIeHHOM HaCTOSIIAM Pa3IeiIoM.
7.2.2. Jepxatenmio TMpemocTaBIIIETCS BO3MOXXHOCTH BbImycka NFC-kapThl TOJNBKO TpH  HAJIHMYUHU

% Ipy HATMYMK TEXHHUECKOI BO3MOKHOCTH.
7 o
%7 [py HATMYMH TeXHHUECKOH BO3MOYKHOCTHL
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nerictByromei Kaptol, BoiTylieHHON Ha uMms [epxkarens.

7.2.3. NFC-kapra He mMeeT marepuaibHoro Hocuteias. Homep NFC-kaptel coxpansercs B MoOHIbHOM
ycrpoiictBe Jepxkarens. IIMH u cpox neiictBusg NFC-kapTsl Takue xe, kak y Kaptel, k kotopoit NFC-kapra
BBIMYILECHA.

7.2.4. Bremyck NFC-kapTel Bo3MOXeH mpu Hammuuu y [epxarens moctyma kK cetm VHTepHEeT depes
MoOuinpHOE yCTpOWCTBO, KOoTOopoe mojaepkuBaeT NFC-TeXHONOTHIO, W COOTBETCTBYIOIIETO MOOHIBHOTO
TIPUTIOKCHUS .

7.2.5. Odopmrnenne NFC-kapTto! ocymiecTBisieTcs: JepkareneM caMOCTOSATEIHHO:

7.25.1. depe3 COOTBETCTBYIOIleE MOOWIbHOE TPHUIOKEHHE Ha MOOUIBHOM YCTPOWCTBE IyTeM BBOJA/
CKaHMpOBaHUsI PeKBU3UTOB KapTbl M BBOJA KOJa MOATBEPXKACHUS, MomydeHHOTO Jlepkartenem B Buue SMS-
cooOlIeHus: Ha HOMEp MOOWIBHOTO TenedoHa, 3aperucTpupoBaHHb Mo Kapre mis moctyma k' SMS-OaHky
(Mob6uipHOMY 6aHKy). ITo dakry Beimycka NFC-kapter Jlepxarento Hampasisiercss SMS-coo0IeHne Ha HoMep
MOOMJIBHOTO TenedoHa, 3aperucTpupoBanHsblii mo Kapre mis nocrymna k SMS-6anky (MoOuiabHOMY OaHKY).
Cosepiienne JlepxateneM YyKa3aHHBIX BBIIIE ICWCTBUIA, B TOM YHCJIE BBEACHHUS KOAAa TOATBEPKACHUS,
nony4eHHoro Jlepxarenem B Buae SMS-cooOlieHus, NOATBEp)KIaeT o3HaKoMieHue [lepxartens ¢ yclIOBUSIMH
BhIITycka u oocimyxusanusi NFC-kapTel, coriacue ¢ HUMH U IPUCOCIUHEHUE K HUM;

7.25.2.  uepe3 MobunbHoe mpuiioxkeHne banka.

7.2.6. NFC-kapra wucmomb3yeTcst i COBEPIIEHUS ONepaliii B TOPTrOBO—CEPBUCHBIX MPEIIPHATHAX,
BKJTIOUAst ceTh VIHTEPHET, H B YCTPOIMCTBAX CAMOOBCITYKUBAHUS .
7.2.7. Hns ynydmenuss KadecTBa OOCITy>KMBaHMS OIlEpanuii, coBeplIaeMbIX ¢ wHcnonb3oBaHuneM NFC-

TEXHOJIOTHH, W TIOBBIIICHUs] 0E30MacHOCTH OKa3blBaeMbIX yciyr baHk ocraBisieT 3a co0oil MpaBO H3MEHSTH
MOPSZIOK W ycIioBUs ncnonb3oBaHust NFC-kapTsl, m3BectuB 00 3ToM Jlepkarens B depe3 OPuIMansHbIA calT
banka.

7.2.8. PacuerHble (pacueTHO-KAacCOBBIE) JOKYMEHTBHI, O(OpMIIsieMble TIPH COBEPIICHUU OMEpaIfii ¢
ncrionszoBaneM NFC-kapTel, MOTYT OBITh TOAMNFCAaHB COOCTBEHHOpPYYHOW moamwuchkio [lepxkatens, mmbo ¢
WCToNb30BaHNeM AHanora coOcTBeHHOpYy4HO# monmucu Jlepxkartens — [IMH  Kaptel, k KoTOpOi BBITyIIIeHA
NFC-kaprta, mub0 myTeM MpoXOoxkIeHHs AyTeHTH(UKAUN B COOTBETCTBYIOIIEM MOOMIBHOM HPUIIOKEHHH, C
WCTIONB30BaHUEM KOTOporo ocymiecTBieH Bbimyck NFC-kapTel Ha MoOwibHOM ycTpoiicTBe (TOATBEP:KACHUH
OMOMETPUYECKIMH JaHHBIMH Ha MOOWIBHOM yCTPOWCTBE W/MIM BBOAA TMapoyii MOOHWIBFHOTO YCTPOWCTBA, B
namsATH Kotoporo coxpaHeHbl PekBusutel NFC-kapter). Onepamun ¢ ucnonb3oBaHueM NFC-xapTel Moryt
npoBoauThes 0e3 BBoaa [TMH win nonmucu [eprkatens Ha dyeke. PacueTHO—kaccOBbIe JOKYMEHTHI TIOIITUCAHHBIC
WIA COCTaBJICHHBIE YKa3aHHBIMH BBIIIE CIIOCOOAMM SIBISIOTCS HAIUISKALIMM IOATBEP)KICHHEM TOIO, YTO
pacnopsbkeHue Ha poBefieHHe onepanuu mo Cuety KapTsl coctaBineHo u noanucaso Jlep:karenem.

7.2.9. Hepxatens, odpopmusmmii NFC-kapty, 00s3yercst He niepeaBaTh MoOMIBHOE YCTPOHCTBO, B TAMSTH
KoToporo coxpaneHsl PekBusutsl NFC-kapThl, TpETbUM JIMLAM.
7.2.10. B cnydae yrparsl MoOMIBHOTO YCTPOHCTBA, B MAaMSTH KOTOPOro coxpaneHsl PekBusntsl NFC-kapThl,

JHepxatenb JOJDKEH HE3aMEIUIMTENbHO cooOmuTh 00 yTpare MoOminbHoro ycrpoiictBa/NFC-kapTel B
Konrakthsiii Llentp banka no Tenedony banka. YBenomieHne CUUTAECTCS MOTYYCHHBIM B MOMEHT 3aBEPIICHUS
tenedoHHOro pasrosopa ¢ oneparopom Konrtakrnoro Llentpa banka, B xozne kotoporo Jlepxareib nperocTaBuil
BCIO HE00X01uMYyt0 HHGOpMaIHio Jijis BbinojHeHus biiokuposku NFC-kapThl.

7.2.11. Ecmu mapone MoOunbHOTO ycTpoHcTBa W/MIM MOOWIBHOE YCTPOWCTBO, B TaMSTH KOTOPOTO
coxpaHeHsl PexBusntel NFC-kapThl, cTaay AOCTYNHBI TPETBMM JMLIaM, JlepikaTens MOMKEH HEMEJIEHHO
coobmuTh 00 3ToM B Kontaktaeiii LlenTp banka mo Tenedony banka.

7.2.12. st briokupoBku NFC-kapter [epkarento HeoOX0IUMO BBIIOTHUTE OJTHO U3 CICAYIOMINX JCHCTBHI:
— obparuthcs B Korraktaeiii Llentp banka no Tenedony banka 1 cnenoBaTh MorydeHHBIM HHCTPYKITHSIM;

— ynanuts NFC-kapty ¢ ucnonszoBanrneM MoOHIIBHOTO IPUIIOKEHUS Banka®;

- ynamuth NFC-kapTy, HUCIONB3ysl COOTBETCTBYIOLee MOOWIBHOE TPHIOKEHHWE, YCTaHOBJICHHOE Ha
MobGunsHOM yeTpoiicTe JlepkaTeds.

Hns panbHeimero ucnonb3oBanusi NFC-kapTel, koTopas Obuta 3abiokupoBaHa, JlepskaTento HEOOXOIMMO
obpatutbest B Konraktaeiii Llentp banka o Tenedony banka u ciieioBaTh MOJTy4eHHBIM HHCTPYKIIHSIM.

Hns nanpHeimero ucrons3oBanust NFC-kapThl, kotopas Obuia yianena, [lepxkaremo HeoOXoauMo 0popMUTH
HOBY0 NFC-kapTy B cooTBeTCTBHH C 11.7.2.5 Y CIOBUIA.

% CootsercTByiommee MOGIbHOE MPHIOKEHHE 3arpykaercs B MoOHIbHOE yCTpoiicTBo JlepiaTens 1o MHHIMaTHBE JlepkaTens Wi
IpeIyCTAaHOBICHO MpoM3BoauTeNeM MoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

% [py HATMYMK TEXHHUECKOI BO3MOKHOCTH.

“0 [pur Hamiame TeXHUIECKOH BO3MOKHOCTH.

20



7.2.13. Jlepxatens HeceT OTBETCTBEHHOCTH 3a Bce omepanun ¢ NFC-kapToi, coBepIlieHHBIE IO MOMEHTA
nonydeHus: baHkoM yBemomieHuss o0 yrpare MOOWIBHOIO yCTpOMCTBa, B IaMATH KOTOPOI'O COXPaHEHBI
pexBu3uTHl NFC-KapThl.

7.2.14.  BaHK HeceT OTBETCTBEHHOCTh MO omepanusM ¢ NFC-kapToi, cOBEpIICHHBIM IMOCIE MONYyYEHHS OT
Jepxatens yBepomiieHus o0 yrpare MoOMIBHOTO ycTpoiicTBa B cooTBeTcTBHH ¢ 11.7.2.10 Venosuii.

7.2.15. B cnyuae coBepmenus omepannu ¢ wucrmonb3oBaHueM NFC-kapter 6e3 cormacust [lepxartens,
HeprxaTtenb T0HKEH MPOU3BECTH ACUCTBHS, TpeaycMOTpeHHbie 11.4.15 YcnoBuii.

7.2.16. IIpu nmepeBbinycke KapTel 10 ucTeueHus cpoka ee aeicTBusa bank ocymectBisier biokupoBky Bcex
BeIMyIIeHHBIX K Heilt NFC-kapT mocne mopmaum 3asBieHus B bank B coortBerctBum ¢ 1.4.25 Yciosuit. [Jlns
nanpHeiero uenoins3oBanust NFC-kaptel [epikarento HeoOX0AUMO TMOCIIE MMOMYYESHHUS BBITYIIEHHON Ha HOBBIH
cpok Kaptel camocrosrensHo ohopmuts NFC-kapTy B cOOTBETCTBUH C 11.7.2.5 Y CIIOBHIA.

7.2.17. [Tpu mepessimycke KapTsel, k koTopoii Beimymena NFC-kapra, o ucreuennn cpoka ee nerictust NFC-
KapTa NepeBbITycKaeTcss baHKOM aBTOMAaTHYECKH.

7.2.18. B ciydae otkaza banka B nepesbinycke Kaptsl B coorBeTcTBUM € 11.4.27 YcnoBui, Bce 0popMIIeHHBIE
NFC-kapThl OJIOKHPYIOTCS M X JalbHEHIIee NCIOTb30BaHHe HEBO3MOKHO.

7.2.19. IIpu otkase Jlepxaresst B cOOTBeTCTBUH ¢ 11.4.29 YcnoBuii OT gaibHEHIEro uernonbp3osanus KapTel, K
koTopoii BeimymeHa NFC-kapra, NFC-kapta Onokupyercs baHkoM u ee JanbpHeiilliee HCIIOIb30BaHUE
HEBO3MOJKHO.

7.2.20. [Ipu ycraHoBleHMH TUMHUTOB W orpaHmdeHWid B coorBercTBuM ¢ 1.4.30 VYcmoBuit OoHHM Takke
pacmpoctpansitorcs Ha NFC-kapTy.

7.2.21. [Ipu ycranoBnennn bankom JMMUTOB Ha MpoBeaeHHUe onepauuii mo Kapre B coorBerctBuu ¢ m.4.31
VcIoBuil OHM TaKke pacrpocTpansioTces Ha NFC-kapry™.

7.2.22. [Ipu cosepiienuu onepanuit ¢ ucrnonb3doBanneM NFC-kapTel namMenenue Pacxoanoro mumura Kaptel
OCYIIECTBIISICTCS B COOTBeTCTBHH C 11.4.34 YcnoBuid.

7.2.23. NudopmupoBanne 00 onepanusx, COBEpPIICHHBIX ¢ Uconb3oBaHrneM NFC-kapThl, OCyIIECTBISIETCS B
COOTBETCTBHH C pa3iesioM 6 Y CIIoBHil.

7.2.24. Hepxatens ynomHoMounBaeT baHk:

7.2.24.1. mepemaBath’’, B T.4. HA TEPPUTOPHI0 HMHOCTPAHHBIX TOCYZAPCTB (TPAHCTPAHHYHAS Tepegada),
HHGOPMALIMIO O CyMME OIEpalliy, JaTe U BPEMEHH €€ COBEPILICHHMS, TUIE ONEpaLuH, KOAE BaJlOTHI, CTaryce
ABtopuzanuu a1t ee 06padotkn opranmzanusm (DITIJT JUCTPUBBIOIIH MHTEPHOIIIHIL, Google Ireland
Limited, Camcynr Dnektponuke Ko., JIT. 1 MHBIM), SBISIOMIMMCS BIaJeIbllaMyd IPOTPAMMHOTO 00ECTICHeHUS —
MoOmpHBIX TpuinokeHnid (Apple Pay, Google Pay, Samsung Pay u uHbIX), obecneunmBaromux Jlepkarensm
BO3MOXHOCTb coBepuiate onepaiud 1o Cuery KapTbl ¢ HCHOJb30BaHMEM TEXHOJIOTHH OECIPOBOAHOM
BBICOKOYACTOTHOM CBsI3U Mayioro paauyca aevicteus (NFC), 1 nx adpduimpoBaHHBIM JIMIIAM, B IEJISIX:

— npenocrasnenus epxatensm Kapt B MOOMJIBHOM NpPHUIOKEHHH HH(GOpPMALMU O COBEPIICHHBIX HMH
onepamusx no NFC-kapre;

- OOHapyXeHHUs ¥ yCTPaHEHHsI MOIIIEHHUYECTBA;

— BBITIOJTHEHNS OpTaHM3alMAMHU — BJaJeibllaMH MTPOrpaMMHOT0 odecrieueHus] (MOOMIBHBIX MPUIIOKEHUH) U
ux apUIMPOBAaHHBIMU JTUIIAMHU TPeOOBAaHUI 3aKOHOATENIbCTRA,

- CO3JIaHHS OTYETOB 00 IKOHOMHUECKOW 3PQPEKTHBHOCTH MOOWIBHBIX NPUIOKEHHH HCKIIOUYUTEIBHO JUIS
WCTIOJIb30BaHMS BHYTPU OpPTaHU3alMil — BIaJIeNblIEB IPOrpaMMHOro obecrieueHust (MOOMIIBHBIX TPUIOKEHUN) U
nx appumupoBaHHBIX JIHII,

— peKIaMbl MOOMIIBHBIX IPHIIOKEHUH M HHOTO MX NMPOABHKEHHS Ha PHIHKE;

- YCOBEPIICHCTBOBAHHS MOOHMITBLHBIX PUIIOKEHHIA;

— MIPOBEICHHI aHAJIN3a pacIpeesiCHHs PEKJIaMHBIX OOBSBICHUH B MOOMIIBHBIX IPHIIOKEHHSX;

7.2.24.2. mepemaBath”, B T.4. HA TEPPUTOPHIO HMHOCTPAHHBIX TOCYJAPCTB (TPAHCIPaHHYHAS Tepeiaya),
WHPOPMAIIUIO O TEPCOHAIBHBIX AaHHBIX Jlepxkarenst (ums, ampec peructpauuu) xommanuu Google Ireland
Limited muist Beimycka NFC-kapt uepes Cucremy «Coepbank OHnaitH» 1 IpoX0oKaeHus peructpaimu Jlepxarens
B MoOmiIbHOM npuioxkernu Google Pay.

7.3.  KapTbl ¢ uHANBUAYAJIbHBIM TU3AHHOM

7.3.1. Kapra ¢ mHAuMBUAYyanbHBIM JM3ailHOM BBIITYCKA€TCSl C HAHECEHUEM Ha JIMLEBYIO CTOpoHY Kaptbl
WHIUBUAYaITBHOTO H300pasKeHHS:

“! JIuMuT yCTAHABITHBAETCS IS COBOKYITHOCTH BCEX ANEKTPOHHBIX CPEICTB ILIATERA, OTKPHITHIX K CHeTy.
“2 [epesaua JAHHBIX OCYIECTBIISAETCS TOIBKO TIPH YCIOBHHU BEIMycka NFC-KapThl.
® [epemaua JaHHEIX OCYIECTBIISETCS TOBKO TPH YCIOBHH BEImycka NFC-KapThL.
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7.3.1.1.  BBIOpaHHOTrO M3 HUMElOILICHcs B baHke raiepen qU3aiiHOB;

7.3.1.2.  3arpyKeHHOro, B TOM 4ucie (HoTon300pakeHrue, MMEIOIErocs B pacnopsbkenuu Jepkatens (yciaoBue
npuMeHuMO ToJibKo Aist Kapt, opopmisemsix Ha Odunmansaom caiite banka).

7.3.2. Ilopaua 3asBku Ha Beimyck KapTel ocymiectBisiercs: yepe3 Oduumanbueiii caidit banka, Cucremy
«C6epbank Oumaitn»* umn B Toapasnenennn Banka. B ciyuae opopmaenns Kaprsl Ha OdunmansHoM caiite
banka Jlepxatenb coOCTBEHHOPYYHO MOMAIMUCHIBACT 3asBIIEHWE TPH IONyYeHUM H3roToBleHHOW KapTel B
ITonpasnenenun banka.

7.3.3. [Ipu Beimycke Kapter ¢ m3oOpakeHnem mpenocTaBieHHBIM JlepikareneM, MOCIETHUN TapaHTHPYET,
YTO HMEeT IPaBO IIONb30BaHMA M PACHOPSDKEHHS MJaHHBIM M300pakeHHEM, B TOM 4HCJE, IpaBO Ha
npenocTasieHne ero banky mist pazmenienus Ha Kapre, n 4To Takoe HCHOIb30BaHHE W300paKeHHS HE HApyIIaeT
NpaB W 3aKOHHBIX MHTEPECOB TPETbUX JHI, B TOM 4YHCIEC HENPUKOCHOBEHHOCTH 4YacTHOW >KU3HH,
UCKITFOUUTEIbHBIX (MMYILIECTBEHHBIX) [IPAB, a TAK)KE JIMUHBIX HEUMYILECTBEHHBIX U UHBIX IIPaB.

7.34. IIpu BeImycke KapTel ¢ u3zo0pakeHHeM, NpPEIOCTaBICHHBIM JlepxareneM, MOCICIHUI HeceT
OTBETCTBEHHOCThH INepe] baHKOM M TPeThUMHM JHLAMH 110 JIOOBIM MPETEH3MsIM U UCKaM, KOTOPbIE MOTYT OBITh
npenbsaBieHbl K baHKy WM MeXKAyHapOIHBIM IUIATEXHBIM CUCTEMaM B CBSI3M C HAapyIIEHHEM aBTOPCKUX U MHBIX
IIPaB, BBI3BAaHHBIX Pa3MEIIEHHEM AaHHOro u3oOpakeHus Ha Kapre. [lepxarens o0si3yercst Bo3mecTuTh baHkKy
yiepO, BOSHUKIIMKA B CBSI3M C HapylIEHHEM aBTOPCKHX W HMHBIX IMPaB B YKa3aHHBIX B HACTOSAIIEM ITYHKTE
clry4asix.

7.3.5. Hepxarens 00s3aH yBEIOMHTH JIOCH, 3aledyaTieHHBIX Ha W300paXeHWH, O TOM, HYTO JaHHOE
nzo0paxkeHne OyAeT HWCIOJNIB30BaHO MJsi pa3MerieHuss Ha Kapre, W momyynTh WX cOrjlacieé Ha TaKoe
WCTIONb30BaHue. baHk MMeeT MmpaBo 3alpOCUTH JI0KA3aTelIbCTBO MOATBEPXKICHHS COTJIACHUS JIML, YKa3aHHBIX Ha
n300paKeHNHU W MOATBEPXKICHHE MpaBa UCIIOJIb30BaHUs H300paxxkenus [lepxarenem.

7.3.6. 3anpelieHo HCIoJIb30BaTh I pa3MenieHus Ha Kapre:

- 3alIMIICHHBIC ABTOPCKUMH TpaBaMH MaTepuasibl (B TOM YHCIE, TOITYYEHHBIE W3 JIOOBIX OTKPBITHIX HIIH
3aKPBITHIX HCTOYHUKOB, BKJIFOUAsi HHTEPHET), €CJIM 3TO HapyLIaeT MpaBa TPEThHUX JIHIL.

- TeneoHHBIE HOMEpa, U(PBI, TEKCTHI, OYKBBI, ajpeca (B TOM YHCIIE AJIEKTPOHHBIE), HHTEPHET-CAalThl Ha
JIIOOBIX SI3BIKAX, JIIOOBIX CUCTEM MCUYUCIICHUS;

- MeJIaji, MOHETBI, ICHE)KHBIE 3HAKH, MapKH, KYIIOPBL, B T.4. CTAPUHHBIE U HEYIIOTPEOIsIeMbIE;

— MOJIMTUYECKUE, PENUTHO3HbIC, KYJIbTOBBIE JIO3YHI'M U CUMBOJIBI, (h1ary, repObl M MHbIE CUMBOJIBI BJIACTH, C
OrpaHUYEHHUAMHU — POPMY JTFOOBIX POJIOB BOWCK (B TOM YHCIIE H300pakeHus Jrojiei B hopme);

- MaTepuaibl, HMEIOIIME KaKoe-TMOO OTHOIICHWE K aHTHUCOIHMAJIbHBIM/3alPEIICHHBIM —TPYIIaM,
MEHBLINHCTBAM, COOBITHSM M MEPOIPHUSITHSM;

— MaTepuajbl ¥ CHMBOJBI  AHTUKYJIBTYPHOHW, aHTHUPEIMTHO3HOW, aHTUCOLMAJIBHOH, pacoBOod U
JTMCKPUMHHUPYIOIIEH HATPaBIEHHOCTH;

— J00bIe MaTepHajbl U U300paKEHUS CEKCYaIbHOTO XapaKkTepa;

— ¢dororpadpuu unu u300pakeHHUs MyOJIMYHBIX JIIOJEH, HalpUMep, W3BECTHBIX MY3bIKAHTOB, MHUcATElNEH,
CIIOPTCMEHOB, BEAYIIUX U JIP., BRIMBIIIJICHHBIX MTEPCOHAXKEH (FepOeB MyJIbTUILTUKAIIMOHHBIX (PHIBMOB U T.11.);

- KaJpbl U3 KHHOQWIEMOB, MYJIbTGUIEMOB, HILTIOCTPAIIMH K KHUTAM;

— pEeKIaMHBIE MaTepualibl, TOBapHBIE 3HAKM M 3HAaKU OOCIIy>KMBaHMs, aOOpeBHATYpBl, CHMBOJBI U
HAaMEHOBAaHUS KOMIIAaHHWH, a TakkKe TMPOJAYKIHUIO 3apETHCTPUPOBAHHBIX TOBAPHBIX 3HAKOB W 3HAKOB
00CITy>KUBaHHUs (BKIIFOYast aBTOMOOHIIN U MHYIO TEXHUKY C TOBAPHBIMHU 3HAKAMHU M 3HAKaMH 00CITY>KUBaHHS);

— n3o0pakeHre 4desnoBeKa (BKIOYas nzoOpaxkeHue JlepkaTess), KOTOpOe IMOJpPa3yMEBAET HCIOIb30BaHUE
i neneit Uneatndukanuy;

— M300paKCHUs JIIOACH B OSKUIIMPOBKE/CICHONSHKIC C Y3HABACMBIMH/UUTAEMBIMU OpEHIaMU/TOBAPHBIMU
3HAaKaMHU/3HaKaMH OOCIy>KUBaHMS, M300paKEHUsI aBTOMOOWJIEH M HHOW TEXHUKM C Y3HABaeMbIMH
OpeHaaMu/TOBapHBIMH 3HAKaMU/3HAKaMH O0CITYKIUBAHHS,

- To0bIe M300paKeHHs ANKOTOJILHOW W CIIUPTOCOAEpIKAIeH MpOoAyKIuK (BKItoYasi OYTBUIKH, (QyXKepbl U
WHYIO aTpUOYTHKY MUTEHHBIX 3aBEJICHUI), a Tak)Ke TOHH3UPYIONINX HANHWTKOB, CHTapeT, cHrap, TpyOoK, KapT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAJIN3aTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HUIP;

- n300paXKeHMs1, CBSI3aHHBIC HITH aCCOIMMPOBAHHBIE C M3TOTOBJICHUEM U YIIOTPEOJICHNEM HAPKOTHKOB;

- n300paKeHHsT OPYXKHsS M BOCHHOW TEXHHWKH: MHCTOJETOB, aBTOMATOB, TAHKOB, BOEHHBIX CAaMOIIETOB,
Kopalel, pakeT u T.IL;

— WHBIE N300pakeHUs, pU3HaHHbIe BaHKOM W/MiM MEXAYHApOJHOH IJIATEKHON CUCTEMON HEIOITyCTUMBIMU
K pa3melenuro Ha Kapre.

7.3.7. B ciydyae mapymeHusi BBINIEH3NOXKEHHBIX TpeboBanmil, bank nMmeer mpaBo oTkaszatp Jlepkaremio B

44 o
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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BbITycke KapTsl 1 MOnpocHuTh 3aMEHUTH H300paKeHHE.

7.3.8. M3obpaxkerne Ha Kapre MOXKET WMETh HE3HAUUTEIBHBIC OTIMYHUS OT H300paKEHUS Ha DKpaHe
MOHHTOpPA, BBUAY 0COOCHHOCTEH HACTPOUKHU I[BETOTIEpeaun (KATHOPOBKH).

7.3.9. Breinyck Jlononaurensabix kapT kK Cuety KapThl ocymiecTBiseTcs ¢ Mu3aliHOM, COOTBETCTBYIOIIUM
nu3aitny OCHOBHO# KapThl .

7.3.10. Kapra mepeBriryckaercs ¢ m3o0pakeHHeM, BHIOpaHHBIM JlepkaTemeM TpW BBITyCKE YKa3aHHOM
Kaptsr.

7.3.11. N3menenune nuzaitHa mpu nepessiTycke KapTel 1o 11000 npudiHe momycKaeTcs ¢ cornacus banka u

pu HaTM4uu y banka cooTBETCTBYIOLIEH TEXHUYECKOH BO3MOXKHOCTH.
7.4.  Kaprbl ¢ TPAHCHOPTHBIM NPHJIOKEHUEM

74.1. Ha Kapre mONOSHUTENHHO pa3MEIIEHO TPaHCIOPTHOE mpuiiokeHue. [Ipoe3nm Ha TpaHCHopTe
OCYIIECTBISIETCS. € UCMONB30BaHWEM KapThl ¢ TpaHCHOPTHBIM TIPWIOKEHHEM B Ciydae PHOOpETEHHUS
JlepKaTeneM «IIPOE3IHOTO OHMIeTa» duepe3 YOaneHHble KaHANBI OOCTYKHBAHHA W MIM HHBIM CIIOCOOOM,
YCTaHOBJICHHBIM [10CTaBIIUKOM YCITYT.

7.4.2. YcnoBuss mpuoOpeTeHusl «IpOe3AHBIX OMIIETOB» W TMOPSAAOK OIUIAThl TPOe3/a PETyITUPYIOTCS
npasmiamMu [locTaBmKUKOB ycayT (ITEPEeBO3YHKOB).

7.4.3. B cnyuyae ytparet KapTel ¢ TpaHCHOPTHBIM NpPUIOKEHHEM JCHEXKHBIE CPEICTBA, YIJIAYEHHBIE 3a
«IPOE3IHbIC OUIIEThI», HE BO3BPAIAIOTCS.

74.4. B cnyuae HeucnpaBHocTH KapThl ¢ TPaHCIOPTHBIM MPUIIOKEHUEM WM TPAHCIIOPTHOTO MPUIIOKESHUS
Hepxatens uMeeT npaBo oOpaTutThes K IlocTaBOIMKy ycInyr 3a BO3MEIIEHHEM CTOMMOCTH MPHOOPETEHHBIX UM H
COXpPaHECHHBIX B TPAHCIIOPTHOM MPHIIOKEHUU KapThl «Ipoe3THBIX OHIIETOBY.

7.5.  KapTtsl, 00ciaykuBaemMble B paMKaX 3apIIaATHOT0 MPOEKTA

7.5.1. lonoBoe o6OciuyxuBanue 1o Kapram, oOcioykuBaeMbIM B paMKaxX 3apILUIaTHOTO IPOEKTa,
yCTaHaBIMBAETCS B pa3Mepe KOMHICCUH 3a 00ciykuBanre KapTsl, mpeaycMoTpeHHOM 3apIuiaTHBIM JOTOBOPOM.
75.2. Jus Kapt, obcmyXuBaeMbIX B paMKax 3apIuiaTHOTO MpoekTa, baHk BIIpaBe yCTaHOBUTH KOMHUCCHIO 3a

rogoBoe obcnyxuBanue Kaptel, B pasmepe, ycraHoBineHHOM Tapudamu st cooTBeTcTBYyIomero suna Kapr, He
spIstomnxcst Kapramu, o0cmykKMBaeMBbIMU B paMKax 3apIuIaTHOTO MPOEKTA, B CIACAYIOUINX CIyqasx:

7.5.2.1. npwu yBonbHeHHH/cMeHe JlepkaTenem mecta paboThl /yueOsr,

7.5.2.2. npu pacTop:KeHHUHU 3apILIaTHOTO JOTOBOPA,

7.5.2.3. npu BeiOope [lepkaTtereM WHOH KPEAWTHOW OpTaHW3allMW JJsl TOJNyYeHHs 3apaOOTHOW IUIaTHI,
CTHIICHJIUH U T.J1.;

7.5.2.4. 1pu OTCYTCTBUM 3a4MCIICHUH (3apIuiaThl, CTUIIEHAWHU U T.1.) Ha Cuer KapTel B paMkax 3apruiaTHOTO
JI0rOBOpa B TeueHue 3 (Tpex) MecseB HOAPSIL.

B cnywae Hecormacus ¢ HOBBIMH YCIIOBUSIMH OOCHyXHBaHus JlepkaTenb HMEET INpPaBO OOpaTUThCS B
[onpaznenenne banka s pactopxenus Joroopa B COOTBETCTBUHM € 11.2.22 Y CIOBHIA.

7.5.3. Bank mMeeT mpaBo NPUHATH pElIEHHE O HEBO3MOXHOCTHU IepeBona [leprkartelnisi HA HOBBIE YCIIOBHUS
oOciykuBanus (11.7.5.2 YcnoBuil) U ipekpatuth aericteue KapTsl.

7.6.  Kapra Visa Digital"’

7.6.1. Kapra Visa Digital He nMeeT MaTepHaIbHOTO HOCHUTEIIS.

7.6.2. Brimyck Kapter Visa Digital u otkpeitue Cuera KapThl ocyniecTBisieTcss Ha OCHOBaHMH 3asiBIICHUS,
odopmirenHoro B Cucreme «Coepoank Onaiiny.

7.6.3. Omnepaunu no Kapre Visa Digital noctynHsl cpasy mocie ycHnemHoro 3aBepiieHus onepanny 3aKas3a
Kapts! Visa Digital B Cucteme «Coepbank Onnaitn» u nosyuenus peksusutos Kapter Visa Digital.

7.6.4. Kapra Visa Digital umeer ciieayroniue peKBU3HTHI:

7.6.41. mnonHeii HOMep u cpok neiictBust Kaptel — noctynuel epxkarento B Cucteme «Coepbank OnHnaitn»,
BKIII04Yass MoOuibHOe npuiioxkenue banka;

7.6.4.2. xon OesomacHoctn Kapter (CVV2) — aBromarmuecku Hampasisiercss Jlepkatento Ha HOMEp
MobuiapHOro TenedoHa Jepkatens, 3apeructpupoBanHbli o Kapre mias moctynma k SMS-Oanky
(MoGuneHoMy Garky)™. [lepxaTens HMeeT BO3MOXHOCTh TOBTOPHO 3ampocuTh uepes CucTemy

4 [Ipy HaIM4YMK TEXHUUECKON BO3MOXKHOCTH.

“® Ungopmamms 0 crmocoGax MpHOGPETEHHs «IPOE3THOr0 OWieTa» uepe3 YaneHHble KaHambl OOCTyKHBAHHMS pa3MelieHa Ha
OdunransHoM caiite banka.

4" Brmyck kapt Visa Digital ocyrecTsiseTcst mpy HATHUHK TEXHUYECKOH BO3MOKHOCTH.

® [oaxmouenne SMS-6amka (MobmmsHoro Gamka) mo Kapre Visa Digital na stame odopmmenus xaptsr B Cucreme «C6ep6ank Ommaiti»
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«C6epbank Onmaita»®® xox 6esomacHoctr (CVV2) Ha HOMep MOGHibHOTO Tenedona Jlepxkarens,
3aperucTpupoBanHsbii mo Kapre mis mocryna k SMS-6anky (MoOuibHOMY OaHKY).

7.6.5. Wndopmanus o nomepe Cuera Kaptel noctynna [epxaremnto B Cucreme «Coepoank OHmaliH».

7.6.6. ITo Kapre Visa Digital mocTynHsI ciieayromnue onepanuu:

7.6.6.1. Beimyck NFC-kapThr;

7.6.6.2.  orutata TOBapoB U ycuyr B ceT VIHTEpHET;

7.6.6.3. omuiata TOBapoB W YCIYyT B TOPrOBO—CEPBHUCHBIX MPEANPHUATHSAX ¢ ucrnonb3oBanueM NFC-kapTel,
BeImymierHo# k Kapre Visa Digital, mim QR-xona banka,;

7.6.6.4. mononaenune Cuera KapThl HATMYHBIMY B TIOJIpa3ielicHNU baHka ¥ Oe3HATMYHBIM ITyTEM;

7.6.6.5. mepeBoasl co Cuera Kaptel yepe3 YcrpoiicTBa camooOcnyxuBanust U Cucremy «CoepOank Onnaitny,
BKITI04ass MoOuibHOe npuiiokenue banka;

7.6.6.6. TOAKIIOYECHUE U OTKITIOUCHUE YCIIYT «ABTOIIATEK» U «Komuikay.

7.6.7. Brimyck [lononauTensHoi# kapThl kK Cuety Kapthl Visa Digital He mpemycMoTpeH.

7.6.8. [epesrimyck Kapter Visa Digital e ocymiecTBisieTcs.

7.7.  Bupryaasnsie Kaprsr Visa Virtual, MasterCard Virtual®

7.7.1. Kapra He uMeeT MaTepHaaIbHOTO HOCHTEIS.
7.7.2. Jns mpoBeaeHUs omepanuii omiatbl TOBapoB/yciyr B ceTu MHTepHeT ¢ ucnonb3oBaHueM Kaptbl
HeoOxoauma:

- nHpopMaluss o HoMepe W cpoke neiictBusa Kaptel - nocrymHa [lepkatemo B Cucreme «COepOaHK
OHnaliny;

— uHpopMmaiuss o koxe OesomacHoctu Kapter (CVC2/CVV2) — wnanpansercst [lepxkaTento Ha HOMEp
MOOHJIBHOTO TestedOHa, 3aperucTpupoBanHblii Mo Kapre mis moctyna k SMS-6auky (MoOuibHOMY OaHKY);

- uHpOpPMALUS O HANMCAaHMM MMEHH W Qamunuu [lepkarenss — COOTBETCTBYET HAMUCAHWUIO MMEHH U
¢damunnu JlepkaTess B TaTHHCKOM TPaHCKPHUTIIHH.

7.7.3. C ucnonp3oBanueM KapTsl BO3MOXXHO MTPOBEACHHE CIEAYIONINX OTIEPAIIHIA:

— OIIepaLliy OIJIaThl TOBAPOB U YCIyT B ceTu MHTEpHET;

— Oe3nannunblil iepeBog; co Cuera Kaprter Ha Cuer apyroi KapTer storo xe Jepxarens uepes Cucremy
«Coepbank OHaitny,

— omeparuu nononHeHnss Cuera Kaprter Oe3HamuuabiM myTeM depe3 Cuctemy «CoOepbank OHmaiiH» 1
YCTPOMCTBA CaMOOOCITYKUBAHHS,

- orneparnuu ormaTsl ToBapoB U yciyr B TCII ¢ ucnons3oBanneM QR—kona banka.

7.74. Beinyck JlononanTeneHbix kapT k Cuety KapTsl He IpeycMOTpEH.
7.7.5. 3asasneHue Ha nepesbltyck Kapter Jlepkarens nepenaet B bank uepe3 Konrakrueni Lentp banka.
7.7.6. 3akpeiTie Cuera KapThl OCYIIECTBISETCS HAa OCHOBAaHHMU 3asBICHHS, O(POPMIICHHOTO OINEPATOPOM

KontaktHOro llentpa banka mo pacnopsbkenuro Jlepkarens, NMpH YCIOBHM YIUIATBI KOMHUCCHUM W IIIaT,
npenycmotpeHHbix  Tapudamu u  JloroBopom, rmorameHus TeXHHYECKOH 3al0JDKEHHOCTH, 3aBEpIICHUS
MEpOIPUITUN TI0 ypPEerylIHpOBAHUIO CIOPHBIX OINMEpaldii U OTCYTCTBUS JEHEKHBIX CPEJICTB Ha 3aKPHIBAEMOM
Cuete KapTs.

I[Ipu obOpamennn B Konrtakteii llentp banka Wnentndukanmms wu Ayrerruduxanms [epkarens
OCYIECTBIISIETCSt B TOPSIJIKE, ONpEACICHHOM YCIOBUSMU OaHKOBCKOTO OOCITyXuBaHHs. PacriopsbkeHne
Hepxartens Ha 3akpeiTue Cuera KapTsl, mpoTokon mpoBefeHus [lepxaTeneM COOTBETCTBYIOMIMX ONEpanuid B
ABTOMAaTU3WPOBaHHOW cucTreMe baHka, mcronb3yemMol uist oOciyxuBaHus J[lepxkatenedt depe3 KoHTakTHBIN
Hentp banka, ayauos3anuck pasroBOpoB — omepaTopoB ¢ JlepkaTeneM — SABISIFOTCS  TOKYMEHTaMH,
MOATBEP)KAAIOMUMY  BoJeusbsBieHue Jlepkarens o 3akpeitum Cueta KapThl. Yka3zaHHBIE JTOKYMEHTHI
MIPEIOCTABIIAIOTCSA baHKOM B KauecTBE MOATBEPAKAAIOIINX JOKYMEHTOB ITPH PACCMOTPEHUH CIIOPHBIX CUTYallHi, B
TOM YHCJIE B CYJE.

3akpeitie Cuera Kapter ocymecteisieTcs mo ucredennd 30 (TpUALATH) KaJeHAAPHBIX THEH C JaThl MOIYYeHHUS
pacmopspkenus [epxarens o 3akpeitun Cuera KapTsr.

7.8.  Kaptbl «Aspoduior»

7.8.1. Hepxarens (Yuactauk [Iporpammsl) mopydaer banky exemecaqyHO MPOM3BOAWUTH HaducCIeHne MHUIb
Ha Cuet yuera Mtk B cootBeTcTBrU ¢ [IpaBuiaMu Hauncnenus Muib U HanpasisaTh B Adpodior nadopmarmio

OCYIIECTBIISIETCS. HAa HOMep TeledoHa, paHee 3aperncTPUPOBaHHBII U MogKIIoUeHHbIH K SMS-6anky (MoOuinsHOMY OaHKY).
49 [Ipy HaNMMYMK TEXHUYECKOH BO3MOXKHOCTH yepe3 MoOunbHoe npuinoxkenue banka.
% Opopmmenne Bupryansusix Kapr Visa Virtual, MasterCard Virtual mpexparero ¢ 14.04.2017.
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0 Konu4yecTBe Muiib, HaYMCACHHBIX 32 OTUSTHBIN MMEPHO, JJIS MOCICAYIONUIETO 3a4uciieHuss Muib A3podioToM
Ha Cuer Yyactauka IIporpaMmel.

7.8.2. Bank nadpopmupyer epxatens o konuuecTse Muiib, HAUUCIEHHBIX 332 OTYETHBIN nepuon, B OTuere B
MOpsAJKE, YCTaHOBIEHHOM J[oroBopom™ .
7.8.3. Hepxatens uMeeT MpaBo nojarh B baHk oOpaleHne O HECOIVIACHM C KOJIMYECTBOM HAYMCICHHBIX

Muns 3a OTUeTHBIN Mepuos (MPETEH3HUI0) B TeUeHHE 6 (IIeCTH) MECAIeB ¢ MOMEHTa coBepineHus Ornepaliy.
Henonyyenue bankom ot Jlep:karens NpeTeH3UMM B YKa3aHHbIA CPOK O3HadaeT cornacue Jlepxkarens c
KOJINYECTBOM HAYMCIICHHBIX Mub.

7.8.4. bank BripaBe BHOCHUTH M3MeHeHUs B [IpaBuia HaunciaeHust Muib ¢ IpeaBapUTEIbHBIM YBEIOMIICHUEM
HeprxaTenst He MeHee 4eM 3a 7 (CeMb) KaJleHIapHBIX ITHEH MyTeM pasMelleHus nHGopManund o0 U3MEHEHHUIX Ha
OduunansHoM caiite banka.

7.8.5. IIpu mocpounom mnepeBbiycke KapTbl B CBSI3M C M3MEHEHHEM JIATHUHCKOTO HAIMCAHUS WMEHH M
¢damumnu  depxatens, [epkarens DOMKEH He3aMeIUIUTENBFHO MPOMHGOPMHUPOBATH ASPOQIOT O BHECEHHBIX
HU3MEHCHUSIX.

7.8.6. bank He HeceT OTBETCTBEHHOCTH MPH BO3HUKHOBCHWHW pasHOriIacuii mexnay JepxkarenmeM u
AspodioTom.
7.8.7. baHk He HeceT OTBETCTBCHHOCTH 3a 3aJCpKKy 3auuciicHus Aspodmorom Ha Cuer YuacTHHKA

[IporpamMmmer Muinb, nHGOpMaIHsS 0 KOTOPHIX ObLIa CBOEBpEMEHHO Nepeaana bankom Aspodiory.

7.9.  Kaprtsl «llogapu :Ku3Hb»

7.9.1. Kapra, Bpimyckaemasi B paMkax coBMecTHOro npoekta banka u @onga «Ilogapu xu3Hb».

7.9.2. EsxeMecstuHbIi epeBo JOOPOBOJILHBIX MOKEPTBOBaHUH B monb3y Ponaa «[lomapu xu3ub» co Cuera
Kaprts! ocymecTBiseTcss B COOTBETCTBHHU C OpydeHueM Jlepxkarens B 3asBICHHN.

7.9.3. [opsinox cnucanust co Cuera KapTsl cyMMBI T0OpPOBOJIBHOTO TIOKEPTBOBAHMS U €€ TIEPEUHCICHUS Ha

cuetr Ponga «llomapu KHM3HB» OCYIIECTBISiICTCS B coOTBeTCTBHU C «llpaBuimamu pacyera a0OpPOBOJIBHBIX
JNEHEeXKHBIX MOKepTBoBaHUA B monb3y Donma «llomapm xu3Hp» co cueroB kapT Visa «llomapu xm3ap» [TAO
C6epbank», pazmemeHHpIMU Ha OduinansHOM calite banka.

7.94. [Ipu nHeobOxomumocTn m3MeHeHus «IIpaBun pacuera HOOPOBOJBHBIX JEHEKHBIX IMOKEPTBOBAHUH B
nonb3y Ponaa «[lomapu sxu3Hb» co cueroB kapT Visa «[lomapu xu3ab» [TAO Coepbank» bank He MeHee UeM 3a
7 (cemb) KaneHIapHBIX JHEH yBemomirsieT 00 atom [epxarens gepe3s OdunmanbHblil caiT banka.

7.10. Cepsucnbie kapTbl Priority Pass

7.10.1. CepsucHas kapta Priority Pass (mamee — Priority Pass) siBnsiercs cpeactBoM goctyna B VIP-3aib
(6M3HeC-3a7TbI) a3POIIOPTOB B COOTBETCTBUM C IPOrpaMMoii Priority Pass™.

7.10.2. B 3aBucuMocTm OT KapTouHOTrO TpoaykTa, Priority Pass Beimaercs Jlepikarenro OCHOBHOU W/WiH
JoroHUTeNbHOM KapThl.

7.10.3. Cpok pneiictBust Priority Pass - 3 roma. Jlata okoH4aHusi cpoka aeiictBust Priority Pass ykazana Ha
KapTe U COOTBETCTBYET JJaTe OKOHYAHM cpoka JeiicTBus KapTsl, kK KOTOpOil OHa BBIYIICHA.

7.10.4. 3a mocemenue VIP-3amoB a’pomoptoB JlepikaTeneM U JIWIaMu, COMPOBOXKIAIOMUMU JlepxkaTens, ¢

HcIonb30BanHneM Priority Pass MOKeT B3MMAThCS [UIaTa>> B COOTBETCTBUH C YCIOBHSIMH HCIIONB30BaHMs Priority
Pass, ycranoBneHHBIMU Bankom™.

7.10.5. Criucanne bankoM miatel, mpexycmorpeHHod 1.7.10.4 VYcnoBui, ocymiecTBisieTcsi IO OKOHYaHHUU
KaJeHAapHOro KBapTaJIaSS, B KOTOpoM Jlepxarenp U Juua, conpoBoxaatomue Jepxarens, nocerunu VIP-3anbl
a’ponopToB, B pyomsax no xypcy LlenrpansHoro banka Poccuiickoit ®exepaunu Ha gaty cnmcanus co Cuera
KapTtbl Ha ycioBHsIX 3apaHee JaHHOTO aKLENTa IOociie MOJTy4eHUs baHKOM OT IUIaTeKHOM CHCTEMBbl JaHHBIX O
nocemenun  VIP-3amoB  asponoproB  [lepkartenmeM M JMIAMM, CONPOBOXAAOIIMMM  Jlepxkarens, cC

o [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.

52 [Tporpamma Priority Pass siBisiercst mpogykToM kommanuu «Priority Passy, JlonnoH, BenukoOpuranus. BaHk He HeceT OTBETCTBEHHOCTH
3a HOJIHOTY U Ka4eCTBO OKa3aHHBIX CEPBUCHBIX YCIYT.

%% Pasmep mmathl 3a kaxoe mocermenne VIP-3am0B aspomoproB JlepikaTeneM M KaIBIM IHIOM, COIPOBOXIAIOMEM JlepikaTens,
yCTaHaBIIHBaeTCs IUIaTeXHbIMEU cucteMamu Visa u Mastercard B nosumapax CIHA. Mudopmarms o aeifcTByromeM pasMmepe IUiaThl 3a
nocemenne VIP-3amoB pasmemaercs Ha OdurmansHoMm caiite banka. Pasmep mmatel MokeT OBITh M3MEHEH IUIATEKHOH CHCTEMOIL.
VYBenomienne o6 M3MEHEHUH pa3Mepa IUIaThl pasmemniaercss Ha O¢unmansHom caiite banka. Kaxnmeni mpoxoxn (mocemenue VIP-3amos
a’pOIIOPTOB), COBEPIICHHBIN C UCTOJb30BaHKeM Priority Pass JlepikaTenem n nuuamu, CONpoBOXKIAIOINUMH JlepikaTensi, yUUThIBaeTCs KakK
OTJIENIbHOE MTOCEIEHHE.

% VcnoBus mcnomb3oBaHus Priority Pass ompesensioTcs yCIOBHAMH KAPTOYHOTO MPOAYKTA, K KOTOPOMY Bblgaercst Priority Pass, u
pa3merarorcst Ha OdurmansaoM caiite banka.

%% KBapTa CuHTAETCS PABHBIM 3-M MECSIAM, OTCUET KBAPTANOB BENETCA, HaunHas ¢ 01 SHBAps KaxI0ro Toa.
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HCIIoNb30BaHueM Priority Pass.

7.10.6.  Ilpm oTCyTCTBMM WM HEZOCTATOUHOCTH cpencTB Ha Cuere KapTel bank yunTeiBaeT cyMMy IUIaThl Kak
TexHnyeckyro 3a10/KkeHHOCTh o Cuety KapTsl.
7.10.7. Hepxatens 00g3aH KOHTPOJIUPOBATH JOCTATOYHOCTH cpencTB Ha Cuere KapTel, HEOOXOAUMBIX IS

cnucanusi bankoMm mmatel, npeaycMmoTpeHHoi 1.7.10.4 VYcnoBwii, HauMHAs C TIEPBOIO YHCIA KBapTama’,
CIIEYIOIIETO 3a KBapTajioM, B KoTopoMm Jlepkartenp momp3oBaincs Priority Pass, mo matel crimcanumst bankom
CYMMBHI ILJIaTHI B TIOJTHOM O0BEME.

7.10.8. Hepxarens BrpaBe oOpatuThcsi B bank mms momydeHuss mHbopmamuu o mocemeHnn VIP-3amos
a’pOTIOPTOB C HCIIONIb30BaHueM Priority Pass.

7.10.9. B cnydae ouepennoro nepessimycka Kaptel, Priority Pass mepeBblmyckaeTcs Ha TOT e CPOK, UYTO U
Kapra.

7.10.10. B cnmywae yTpaThl WIM TEXHWYECKOH HewcmnpaBHOCTH Priority Pass [lepkatens MOMKEH IJUYHO
obpaTtutbes B baHk 1i1s ee mepeBbImycKa.

7.10.11. Ilpwm 3akpeituu Cuera Kaptsl, Priority Pass nogiexur cnaue B bank.

7.10.12. Pacropxxenue JloroBopa w/uii 10roBopa 00 0OCITy)KHBaHHHU MaKeTa YCIYT SBJISETCS OCHOBAHUEM JUIS
npekpamienns (aHHyIHpoBaHus) ydactus Jlepkarens B mporpamme Priority Pass.

7.10.13. J[lepxarenp o00s3yeTcsi O3HAKOMHUTBCA W COONIOAATh YCJOBUSI HCHoyb30BaHus Priority Pass,
pa3MeleHHbIe Ha caiiTe WWW.prioritypass.com/ru.

7.10.14.  Jlepxatenb 00s3yeTcst He iepenaBath Priority Pass TpeTsum mumam.

7.10.15. Bank BmpaBe mpekpaTHTh (aHHYJIUpOBaTh) yuactue [lepikarens B mporpamme Priority Pass, ecnu y
banka BO3HMKAOT MOJO3PEHMs B HapylleHuu JlepkaTeneMm YCIOBUI €€ HCIOJIb30BAHUS, IPABWII IPOTPaMMBI
Priority Pass w/mnmu y Mepxkarens mMmeercs 3al0JDKEHHOCTh IO oruiate mocemeHnin VIP-3amoB aspomopToB ¢
ucrnojib3oBanueM Priority Pass.

7.10.16. /[lepxartenp BIpaBe NMpPEKpaTUTh CBOE ydacThe B mporpamme Priority Pass, B Tom uucne B cimydae
WM3MEHEHUS pa3Mepa IiaTsl 3a mocerierne VIP-3amoB aspomopros ¢ nucnons3oBanueM Priority Pass, mocpencTom
cmaqu Priority Pass B bank.

7.10.17. B cmyuae Boimauu Priority Pass k Kapre, opopmisemoii B pamMkax 3akiroueHHOro ¢ bankom porosopa
00 oOCITy>)KMBaHMU TMAKeTa YCIYT, AOTOBOPOM 00 O0OCITYy)XMBAaHMHM TMakeTa YCIyr MOTYT YCTaHABIWBATHCS
0coOeHHOCTH UcToNb30Banud Priority Pass w/unu yuactus Jlepxarens B mporpamme Priority Pass.

7.11. Mastercard C6epkapra’’

7.11.1. VYposenb Mastercard COepkapTa ycTaHaBIMBaeTCs B MEPBbIi IeHh OTYETHOTO MepHoia U ICHCTBYET B
TE4YeHHE Bcero cpoka aeiictBus OTtueTHOro nepuona. Jlo HazHaueHuss HoBoro YpoBHs Mastercard Coepkapra
npojaonkatoT aercTBoBaTh Tapudsl Yposas Mastercard COepkapTa npeapiymero OT4eTHOro nepuoja.

7.11.2. bank wuHpopmupyer J[lepxkarens o HazHaueHHOM Ha OrtdeTHbId mepuoy YpoBHe Mastercard
C6epkapra uepes Cucremy «C6epbank OHITaitHy B nepsblii jeHs OTYETHOTO MepHoaa’.
7.11.3. B3umanne xomuccum 3a oOciykuBanue Mastercard COepkapTa OCYIIECTBIISIETCS €KEMECIYHO Ha 8

(BocbMoO#) JneHb OTdeTHOro Tmepuoja B COOTBETCTBMM ¢ Tapudamu Ypoeus Mastercard CoOepkapra,
Ha3HayeHHOro 1o Mastercard Coepkapta B OTUeTHOM MepUO/Ie, yTeM crircanus komuccun co Cuera Mastercard
Coepkapra. B3uMaHie KOMHUCCHH OCYIIECTBISIETCS NP YCIOBUH HAIWYHS JOCTATOYHOM IS YIUIATHI KOMUCCHH
CYMMBI JIEHSXKHBIX CpeACcTB Ha cuere Mastercard Coepkapra. [Ipu Hemoctatke cpenctB Ha Cuere Mastercard
Chepkapra JiIst CITUCAHUS KOMHCCHH COBEPIIIEHHE PACXOAHBIX OIepaluii ¢ ucrnonb3oBanueM Kaptel/ PekBU3HTOB
Kaptel/ NFC-kapThl CTAHOBUTCS] BO3MOXHBIM ITOCTIE OMJIATHI CYMMBI KOMUCCHH.

7.11.4. Hepxarens BnpaBe obOpatuthcss B KontaktHeiii llentp banka anms momydenuss wHpOpManuu o
Ha3HayeHHOM B OTueTHOM nepuojie Yposue Mastercard Coepkapra.
7.115.  Jlepxatenp mMMeeT mpaBo MoAaTh B baHK oOpalieHHe O HeCOrJacuH C Ha3HaueHHeM YPOBHS 0

MOMeHTa ucteueHus: OTUETHOro Mepuojia, B KOTOPOM 3TOT YpoBeHb Ha3zHaueH. Hemomyuenue bankom ot
HepxkaTens mpeTeH3uu B yKa3aHHbINA CPOK 03HayaeT coryacue Jlepkareiisi ¢ HA3HaUY€HHBIM Y POBHEM.

7.12. Kaptel [IPO100 «CTangapt»

7.12.1. [lepBUuHBIN BBIMYCK, OUEPEIHON M TOCPOUHBIN NepeBhITyck KapT He ocymiecTBiseTcs.
7.12.2. Oneparuu o Kapre npoBosTcs ¢ o6s3aTensHbIM BBooM [TMH.

6 Ksapran cauraercst paBHBIM 3-M MecsiiaM, OTCUYeT KBapTaJloB BeaeTcs, HaunHast ¢ 01 sHBapst KaKIoro roa.
" Kapra Mastercard CGepkapTa odopMIsSETCSs NP HATMYMH TEXHHYECKOH BO3MOKHOCTH. llepedeHb TOpOJOB M TEPHON MpHeMa
3asiBnenuit pasmenieHs! Ha OduipansHoM caiite banka.
%8 [Ipy HATMYMH TEXHHUECKOH BO3MOYKHOCTHL.
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7.12.3. B ciuyuwae yrtparel Kaptel, Jlepkarenb HeceT OTBETCTBEHHOCTh IO omepanusM ¢ Kaproi,
COBEPIICHHBIM 32 CYET CyMM JIIMUTA Ha MPOBEACHUE Olepanuii B aBTOHOMHOM pEXXUME, HE3aBUCUMO OT (hakTa
nHpopmupoBanus banka 00 yrpare Kaprsr.

7.13. Kaptei [IPO100 «CounaabHas»

7.13.1. [To Kapre ITPO100 «CoumanpHasi» OEHCTBYIOT OTpaHHYEHHUS W OCOOCHHOCTH, ONpEIENICHHBIC IS
Kapt ITPO100 «Crangapt», a Takke AOMOTHUTEIHHO yKa3aHHBIE B HACTOSIIEM pa3Jiee.

7.13.2. [lepBUYHBIA BEITYCK, OYEPEIHON M TOCPOUYHBIN NIepeBhITyCK KapT He ocyiecTBIseTCs.

7.13.3. Oneparuu o Kapre ocymecTBIsFoTcs TONBKO B Bairtote Poccuiickoit @enepanum.

7.13.4. bank wumeer mpaBo wusbiMate Kapry IIPO100 «CommanbHas» TONBKO B CIydae MOTydeHUS
uHpopMaiuu o ee yrpate [epxkarenem Kaprel 1100 B ciaydae MOIIEHHUYECKHUX Onepaluii o ganHoi Kapre.
7.13.5. Kapra ITPO100 CouwmaneHas, BblgaBaeMasi B paMKaxX OTIEIBHBIX IPOEKTOB, MOXET SIBISTHCS

coOCTBEeHHOCTHIO MapTHepa banka mo smMuccun KapTsr.
7.14.  Kaptel YIK — IPO100 «YHuBepcanbHas» u kapta Y IK «[1PO100 «CounanbHasi»

7.14.1. OnexktpoHHO-nebeToBbie  OankoBckue KapThl YOK-IIPO100 «Yuusepcanbhas» u YIK-ITPO100
«ConmanbHasy SBISIOTCS 0aHKOBCKUM TPHJIOKEHHWEM baHka s YHHBEpCaabHOM AJIEKTPOHHON KapThl. 16-TH
3HaYHBIA HOMEpP OAHKOBCKOHW KapThl pa3MemaeTcss Ha 0OOPOTHOW CTOpOHE YHHUBEPCAIBHON SIEKTPOHHON KapTh
(B nmeBoM HmwxkHeM yray). Cpok neilcTBus OaHKOBCKOW KapThl paBeH CpPOKYy JeicTBUS YHUBEpCaIbHON
3JIEKTPOHHOH KapTBhl.

7.14.2. [lepBuUHBI BEITYCK, OYepEIHON M TOCPOUHBIN TIepeBHITycK KapT He ocyIecTBiseTcs.

7.14.3. Oneparuy 1o KapTe OCyIIECTBISIIOTCS TOJIBKO B BanmoTe Poccuiickoit deneparuu.

7.14.4. Omnepanuu 1Mo KapTe IpoBoAATCs ¢ 00s3aTenbHBIM BBooM [THH.

7.14.5. B cmydae yrpater Kaptei, JlepkaTenb HeceT OTBETCTBEHHOCTh 10 omepamusMm ¢ Kaptoi,

COBEPILEHHBIM 32 CYET CyMM JIIMUTA Ha MPOBEJCHUE ONepanrii B aBTOHOMHOM pPeXXHMeE, HE3aBUCHMO OT (haKTa
nHpopmupoBanus banka 06 yrpare KapTor.

8. Hopsanok npenoctaBiaenusi [IAO Coepbdank Yceayru YBeaoMiieHHs MO KapTe u yciayr yepes SMS-
0aHk (MoOMIbHBIN 0aAHK).

8.1.  Perucrpanusi, OTKIIOUYECHHE, NU3MEHEHNE PaHee 3aperuCTPUPOBAHHOIO HOMEpa MOOHIILHOTO TeledoHa 1o
Kapre mns mocryma x SMS-0anky (MoOwisHOMY OaHKy) M TONydeHHS YCIyrH YBEIOMIICHHUS MO KapTe
OCYIIIECTBIISIETCSI HA OCHOBAaHUY BOJICH3bsIBIICHNS KitieHTa creyommmu criocodamu:

- B [logpasznenennn bBanka: anst perucTpanuu, OTKIIOYCHHWS, W3MEHECHHs paHee 3aperHCTPHPOBAHHOTO
HOoMepa MoOwibpHOro Tenedgona 1o Kapre it pmocryma k  SMS-6anky (MoOwibHOMy OaHKy) W
TOAKITIOUYEHHS/OTKITIOYeHN Y CIayrn  YBefomieHuss 1o kKapte KimeHT mnoamuchiBaeT COOCTBEHHOPYYHOH
TIO/IHCHIO WM AHAJIOrOM COBCTBEHHOPYUHOM TOJIITHCH COOTBETCTBYIOIIEE 3asBIICHHE

— gepe3 VCTpoiicTBO camMoobeyKiBanus barka: KIMEHT OCYIIECTBISET PErMCTPAIMIO WIH OTKIOUeH e’
HOMepa MoOwibHOro Tenedona s jpocryna k SMS-0anky (MoOwibHOMY OaHKy) M HONyYeHHs Y CIYTH
YBeJOMIICHHS 110 KapTe ¢ HCIoJIb30BaHHeM KapTel 1 moATBepkIaeT Ty oneparuio BBogom [T1UH;

- yepe3 Konraktherii Llentp banka: Ha ocHoBaHMM oOpanienust KinenTa mo tenedoHy Miv MHBIM criocoOoM
TIPU YCIIOBHH €r0 MONOKUTEIbHOM AyTeHTHGHKAIMN

- yepe3 Cucremy «CoOepbank Onnaiin» (Ha Caiite banka): Knuent mocne ycnemnoi Wnentudukanuu u
Aytentudpukanuu B Cucreme «CoOepOank OHialiH» OCYIIECTBISIET PETUCTPAIMI0 HOMEpa MOOWILHOIO
teneona® wst noctymna kK SMS-6anky (MoGHIbHOMY GaHKY) U MOAK/IIOUEHHE Y CIyrd Y BeJOMICHHS [0 KapTe U
MOATBEPKIAET ONEPAIHIO YCTaHOBIeHHBIM st Cuctembl «CoepOank OHuaifn» criocobom;

- yepe3 MoOwipHOe npuinokeHne banka: KimeHT odopmisier B DIEKTpOHHOM BHIE 3asBICHHE Ha
perucTpanro/u3MeHeHHe paHee 3aperuCTPUPOBAHHOIO HOMEpa MOOMIBHOTrO TenedoHa Juist gocTyna kK SMS-
O0anky (MoOwibHOMY OaHKy) W MOJKJIIOUEHHE YCIyrd YBEIOMJICHHS MO KapTe W MOATBEPXKAACT OIEPaLHIO

0

% Jlns paboramkos IIpeanpusTHii, MepeTHCIMIONUX 3apabOTHYIO MIIATy HA CueTa GAHKOBCKHMX KAPT B PaMKaX 3apILIATHOTO JOTOBOPA C
Bankxom, perucrpanus Homepa MoOmibpHOro Tenedona mo Kapre mmst mocryma k. SMS-6anky (MoOunbHOMY 0GaHKY) M MOAKIIOYSHHUE
Yeayru YBenomieHus o KapTe OCYIIECTBISIOTCS Takke Ha OCHOBaHUH 3asiBICHUS Ha OaHKOBCKOE 00CITyKUBaHHE.
6 [Tpu Hamamy TeXHIIECKOM BO3MOKHOCTH.
6l Yepes Konraxthbiii Llentp banka KimeHT mmeer BO3MOXHOCTH 3apeructpupoBaTh goctyn K SMS-0anky (MoOuiabHOMY OaHKy) H
HOJKIIFOYUTD Y CIIyry YBEZOMIICHHS 110 KapTe TOJILKO 111 HOMepa MOOMIIbHOTO TeneoHa, KOTOPBIH yxe Obul paHee 3asiBieH B baHk.
82 Yepes Cucremy «Coepbank Omnnaiin» (Ha Caiire banka) KimeHT uMeeT BO3MOXXHOCTh 3aperuCTpUpOBaTh IOCTyn K SMS-0aHKy
(MobunsHOMYy 6aHKy) M MOJKIIOUUTE YCIyry YBEIOMIICHHS IO KapTe TOJBKO /I HOMepa MOOMIBHOro TeiaeoHa, KOTOPBIH yxe OBl
panee 3asBieH B bank.
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o(hopMIIeHNs 3asBICHNAS yeTaHOBIEHHBIM 1ist Crctembl «Coepbank Omaitey criocobom®.,

8.2. KiuenT maer cornacue (3apaHee maHHbIN akient) banky, u Bank uMeeT mpaBo 0e3 JTONOIHUTEILHOIO
akuenta Knmenta Ha cnucanue co Cuera Kaptel Kinuentra mnatel 3a Yemyry VYBeoomieHHs MO KapTe,
omnpeneneHuoi Tapudamu.

8.3. B ciywae ecnu I CIIMCAaHMS IUIATHI 3a NPEJOCTABICHHE YCIyTH YBEIOMIICHHUS 110 KapTe CPEICTB Ha
Cuere Kaprter HemocraTouHo, baHk WMeeT MpaBO MPHUOCTAHOBHTH IPENOCTABICHHUE YCIYTH YBEIOMIICHHS II0
KapTe, C HampaBlieHHEM Ha HOMep MOOWIBHOrO TenegoHa KimeHTa COOTBETCTBYIOIIETO YBEIOMIICHHSI.
Bozob6HoBeHne mpenocTaBieHuss YCayru YBEAOMIICHHS TI0 KapTe OCYIIECTBISIETCS mocie orarel Kimentom
IUIaTHI 32 IPEIOCTaBICHUE Y CIyrd Y BEIOMIICHHS TI0 KapTe.

8.4. Joctyn k SMS-6anky (MoOunbHOMYy OanKy) w/unu Yciayra YBemomiieHus mo kapte mo Kapre,
BBHIMYILICHHOH B paMkax Hactosimero J{bO, npenocrasnsercs 10:

- oTKIItoueHus poctyna Kk SMS-6anky (MoOmibHOMY 0aHKY) W/ Yciuyru YBEJOMIIEHHS 1O KapTe II0
nHnnuaTuse Jepxarens Kaprer,

— 3akpeiTug Cuera KapTsr;

— OKOHYaHHUs cpoka neiictBus KapTsr;

— mpexpamieHnst Yciayru YBenomieHus mo kapre mo Kapre, co Cueta KOTOpO#l OCYIIECTBISETCS CIIHCaHUE
natel 32 Yeayry YBenomiieHus o kapre’;

- mpekpamierrne aoctyna Kk SMS-6anky (MoOunpHOMY OaHKY) W/Miau YCIyru YBEIOMIICHHUS 10 KapTe I10
nHunuartuse banka.

8.5. SMS-6ank  (MoOWIBHBI OaHK) MOMKET WCIONB30BATHCS ISl TIOYYEHHsI  corjacus (MopydYeHus)
Knnenta® Ha mepenady NepcOHANBHBIX JAHHBIX KimeHTta ((paMumms, MMs, OTYECTBO M JaHHBIC JOKYMEHTa,
YAOCTOBEPSIONIETO JMYHOCTE) W JaHHBIX O Homepe neictByromero Cuera Kaprtel KnmeHta npeampusitiio
(opranu3zaiuu)/ y4eOHOMY 3aBEJICHUIO B IIESAX 3a4MCIICHHUS HAa HErO 3apa0O0THOM IJIaThl, CTHIICHAWA M JPYTHX
BBIMJIAT, TOCTYHAIOIIUX OT NpeAnpHuaTHs (opranu3anun)/ydyeoHoro 3aBeaeHus. CooOleHue 1iist MoATBEPIKICHUS,
Hanpasisgemoe Knuenty bankoM, coaepxuT mudpoBoil Ko U MPEISIOKEHHE JaTh COOTBETCTBYIOLIEE COTJIACHE
(mopyd4enue), a TakkKe Cpok AecTBus g poBoro xkona. Lludporoit kox, Hanpasnsembiii Knmuenrom B Buge SMS-
coobmenust B orBeT Ha CooOlieHue isi TOATBEPXKACHUS B TEUCHHE YCTaHOBICHHOTO CPOKA, TMPH3HASTCS
AmnanoroM co6cTBeHHOpY4YHOH moanucu KireHnTa, KoTopbIM HOAMKCHIBAaeTCA corniacue (MopyyeHne) Ha mepeaaqy
MpennpusTaio (OpraHu3alii)/ yaeOHOMY 3aBeICHUIO JaHHBIX, YKa3aHHBIX B COOOIIEHUH IS TIOATBEPKICHUSL.

9. OTBETCTBEHHOCTH CTOPOH

9.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HEHAJISKAIIEE HCITOJIHEHUE CBOMX 00S3aHHOCTEH B COOTBETCTBHH C
JEeHCTBYIOLIUM 3aKOHOAaTeNnbcTBOM Poccuiickoit denepanuu u yenosusimu Jloroeopa.

9.2. baHk He HeceT OTBETCTBEHHOCTH 3a Kakue-TuO0 cOOM B OOCITYy)KMBaHWH, CBSI3aHHBIE C 00OPY/IOBAaHHUEM,

cUCTeMaM{ IOJladd DJIIEKTPOSHEPTHMH W/WIM JIMHUA CBSI3M WM CeTed, KOTOpble 00ecIeYnBaroTcs,
IKCIUTYaTUPYIOTCS W/HIM OOCITYKMUBAIOTCSI TPETBUMHM JIMIIaMH. BaHK He HeceT OTBETCTBEHHOCTH B CHUTYalHsX,
HaxoAsAIIMXcsl BHE cheprl KOHTpos banka.

9.3. baHk He HeceT OTBETCTBEHHOCTH IO OIEpainusM, B ciydae ecnu uHpopmaius o Kapre, Kone ximenra,
[MNH, KonTponsHo#t nHpopmanuu Jepxkarens, Jlorune (Unentudukarope mnoip3oBatens), mapoisx CHCTEMEI
«COepbank OwHnaifH» CTaHET M3BECTHOM HWHBIM JIMLAM B pE3yJlbTaTe HEJOOPOCOBECTHOI'O BBIMOJIHEHHUS
JeprkaTtenem yCIOBHN MX XpaHEHHS W HCIIONB30BaHUs. baHk He HeceT OTBETCTBEHHOCTH IO OTIEPAIUsiM, B CiTydae
ecmd MOOWIbHBIH TenedoH Jlepkarenss ¢ HOMEpOM, 3aperHCTPHPOBAHHBIM Ui jAocTyna K SMS-OaHky
(MoOusHOMY 0aHKY), CTaHET AOCTYIIEH HHBIM JIUIAM.

9.4. bank He HeceT OTBETCTBEHHOCTH 32 IIOCIHEJACTBUS  HCIOJHEHUS TIOPYYEHHH, BBIJIAHHBIX
HEYMOJHOMOYEHHBIMU JIUIIAMH, W B CIy4asX, KOrJa C HCIIOJIb30BAaHHEM IIPEyCMOTPEHHBIX OaHKOBCKUMH
npaBuwiamMu  u JloroBopom mponenyp bank He Mor ycraHOBUTH (pakTa BBIJAYM  PACIIOPSDKEHUS
HEYIOJTHOMOYEHHBIMH JIHLIAMHU.

9.5.  BaHk He HeceT OTBETCTBEHHOCTb:

9.5.1.1. B cayuasx HeBbInonHEeHUs JlepikareneM yciaosuii JloroBopa;

8% Cepuc peanusyercs mpy HATHYMK TEXHHYECKOH BO3MOXHOCTH. B memsx 6esomacuoctn Kimenta BaHK BhpaBe orpaHMdMBATH yCIyTH
gepe3 SMS-0ank (MoOHIBHBIH GaHK) Ut HOBOrO HOMepa MOOHMIBFHOTO TenedoHa, 3aperncTpupoBaHHOTO KIMEHTOM depe3 MoOmibHoe
nputoxenne banka. Mudopmarms o6 orpannueHusx myOmukyercss B PyKoBoACTBe IO HCIONB30BaHMIO MOOMIBHOTO yCTpOHCTBa B
pamkax SMS-6anka (MoOuipHOro 6aHKa).

% Ins KapTsl, TOAKIIOYEHHOM K Yciyre YBEIOMISHHS 10 KapTe, CO CYeTa KOTOPOH He OCYIIECTBISETCS CIHCAHME IUIAThl 3 Y CIIyry
YBenomieHus Mo Kapre.

85 st KiueHToB, sBIsIOLIXCS pabotnukamu [Ipeanpustuil (opranusanuii), NepeunCIIIOIUX 3apadOTHYIO IUIATy U APYrHUe BhIJIATHL HA
cueTa 6AaHKOBCKHUX KapT, MM yJalIUMHCS YIeOHbIX 3aBeICHUH, IIepeunCITIONNX CTUIICHJUN, B paMKax 3apIuIaTHOTO K0roBopa ¢ bankom.
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95.1.2. B chayyasx OTKa3a TOPTOBO—CEPBHUCHBIX MPEINPUITHH B MPOBEJACHUM OMEpaldii ¢ MCIOIH30BaAHUEM
3JIEKTPOHHOTO TEpMUHAJA 10 NpUunHe oTka3a Jlepxkarens ot BBoaa I[TNH;

95.1.3. B ciydasx oOTKa3za TOPTOBO—CEPBHCHBIX MPEINPHUATHH B MPOBEACHUM OIEpaluid MO TNPUYHHE
HEOO0XOIMMOCTH AONOTHUTEIHHOMN MPOBEPKH MPAaBOMEPHOCTH MPOBEACHUS OTIepalny;

95.14. 3a BBemeHHE TOPrOBO—CEPBHCHBIMU TIPEANIPUATHSIMU JOTOJHHUTENHLHBIX KOMHCCHH 3a OIUIaTy
ToBapoB/ycayr no Kaprawm;

9.5.1.5. 3a orpaHuueHHs [0 CyMMaM IMPOBOJUMBIX ONEpaluid U 3a MOPSAOK WAeHTH(HKauuu Jlepxarens,
MIPUMEHSEMbIE TOPTOBO—CEPBUCHBIMH MPEATIPUATHIMA U IPYTUMH KPEAUTHBIMHA OPTaHU3AIHSIMH.

9.6. OtBercTBeHHOCTh banHka mepex JlepkareneM OTpaHUYMBAETCS TOKYMEHTAIBHO ITOATBEPKICHHBIM
peanbHBIM yuiepOooM, BOSHUKIIMM Y [lepikatens B pe3ylbTaTe HEMPaBOMEPHBIX AeiicTBuil banka. Hu npu kakux
oOcTosiTenbcTBaX baHK HE HeceT OTBETCTBEHHOCTH mepen [lepikarenem 3a Kakue-TMO0 KOCBEHHBIE, TOOOYHBIE
WJIH CITy4aifHple YOBITKH (B TOM YHCIIE YITYIIEHHYIO BBITOY), TaXe B ciydae, eciu Jlepikarens ObIT yBeJOMIIEH O
BO3MO>KHOCTH UX BOZHUKHOBEHMSL.
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UHIUBUIY AJIBHBIE YCJIOBHSA BBIITY CKA U OBCJIYKUBAHUS JEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

®dUO Kianenrta
JIOKYMEHT, YI0CTOBEPSIIOIIUIA JTHIHOCTE IHOJIHAA CTOUMOCTbD
KPEIUTA
Buj kapthbl % I'OJOBBIX
(undpamu 1 IPOIHCHIO)

Hacrosimue MuauBrayansHble YCIOBHS BBITycKa B oOciykuBanus AedetoBor kaptel [IAO COepbank (manee -
HNuauBuayansHble YCJIOBHSI) B COBOKYITHOCTH C YCIIOBHSIMH BBIITyCKa M OOCITY)KMBaHHS J1eOETOBON KapThl
IMTAO Coepbank ([Tpunoxenune 1 k YcnoBusim 6ankoBckoro obciykuBanus ¢pusndeckux iui [TAO CoepbaHk)
(manee - YcaoBus), [lamsarkoit Jlepxkarens kapt [IAO Coepbank (manee - [lamaTka Jlep:katest), 3asBieHreM
Ha TIOJlyYeHUE KapThl, yCTAHOBIEHHOH baHkoMm (GopMbl, HammexammM o0pa3oM 3arOoJHEHHBIM H TIOIMHCAaHHBIM
Kmuentom (nanee — 3asBiaenme), AjanOomMoM TapudoB Ha yciyru, mnpenocrabisiemble [IAO CoOepOaHk
¢usnueckum nmunam (nanee - Tapugor banka), B COBOKYITHOCTH SIBISIOTCS 3aKIIOYEHHBIM Mexay KimeHtoMm n
Bankom J[oroBopoM 0 BBIITyCKE W 0OCTYKUBaHUM JeOETOBBIX KapT ¢ oBepApadToM, OTKpeiTUU Cuera Jyis y4yeTa
onepanuii ¢ HCIOJIb30BaHHEM KapThl M mpemoctaBieHnd Kimenty kpeauta B (opme «oBepapadt» s
MpOBEICHUsI oneparuii mo kapte (naiee - Jloroop).
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

HU3MCHCHUSA

1171-)1 YcioBue Copep:xaHue ycJoBus
1.1. lna npoBeneHus omepanuii Mo KapTe CBEPX CyMM, MMEKOIIUXCSA Ha
Cuere kapthl, bank npenocrasiser Kitmenty kpeaur B popme oBepapadr B
pa3mMepe:
1 Cymma  KkpeauTta  WJIM  JHMHUT (py6./monnapsr
KPeIUTOBAHHUSI M  NOPSAJOK  ero CIIIA/eBpo)

1.2.0meparum, coBepIiaeMble C HCIIONB30BAaHWEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX), OTHOCATCS Ha CYeT KapThl M OIUIAYMBAIOTCS 32 CUET
cobcTBeHHBIX cpenctB Knmenra, a mpm orcyTctBuM Ha Cuere KapThl
coOcTBeHHBIX cpencTB Kmmenra - 3a cuer Jlumura oBepapadra,
npenoctaBieHHOro  KimeHTy, ¢ OJHOBPEMEHHBIM  yMCHBIICHHEM
JocTtynHoro numura.

1.3. B cinywae ecnu cymMma Omepanud 10 Kapre MPEBbIIAeT PacXoqHblii
JIUMUT (B CHUTy TEXHOJIOTHYECKUX 0COOCHHOCTEH MPOBEACHUS ONEepaluyl 1o
KapTe, KypcoOBBIX pas3HMI), bank mpenocraBmser Kimenty kpenut B
pa3mepe, HEOOXOAMMOM JUIs OTpaKEHHs pacxXoJHo# omnepauuu mno Cuery
KapTsl B TOJTHOM 00beMe (Ha CyMMy CBEPXJIMMHUTHOM 3310JKEHHOCTH).

1.4. Jlumut oBepapadra mo Cuety MOXKET OBITH YMEHBIICH JI0 pa3Mepa He
MeHee (PaKTHIECKOH 3a/10/DKCHHOCTH WIIN aHHYJIMPOBAH I10CIE TOTAIICHU S
OO1eit 3a01KEHHOCTH:

1.4.1. ITo naunumarue KnueHra - npu nojgadye NUCbMEHHOIO 3asIBICHUS IO
¢dopme bBanka 06 ymenbuieHnn Jlumuta oBepapadra / otkaze ot Jlummura
osepapadTa B [Tonpaznenennn banka mo mecty Benenust Cuera KapThl.
1.4.2. Tlo unuumaruBe banka ¢ uHpopmupoBanueM Kimenta mnyrtem
HanpaBieHus SMS-coobmenus mo ¢akty m3meHeHus Jlumuta oBepapadra
B cnyyae Hapymenus Kinmentom ycnoBwii JloroBopa wiM Hamuuus
00CTOATENBCTB, OYEBHUIHO CBHJETEIBCTBYIOIIMX O TOM, uYro O6mas
33JI0JDKEHHOCTh He OyJIeT BO3BpalleHa B CPOK.
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

Ne
n/n

YcaoBue

Copep:xaHue ycJoBus

2.

Cpok [jeiicTBHSI  10roBOpa, CpOK
BO3BpaTa KpeauTa

2.1. loroBop BCTymaeT B CHIy C OaThl ero moamucanus CTOpoHaMH W
JIEWCTBYET JI0 TIOJIHOTO BBINOJHEHHsT CTOpOHaMH CBOMX 0053aTEIbCTB IO
JloroBopy, B TOM 4nCIi€ B COBOKYITHOCTH:
- cIadd KapTel (BCEX IOTOIHUTEIBHBIX KapT), BHIMYIIEHHON(-bIX) K
Cuery KapThl, WM MTOJIAu¥ 3as1BIeHUsI(-i1) 00 ee(ux) yTpare;
- IOramieHus B IOJHOM o0beme OOmiel 3aJ0/KEHHOCTH, BKIHOUAs
TuIaThl, npexycMoTpennsle Tapudamu banka;
- 3aBEpUICHUS MEpPONpUSTHH IO  YPEeryIHpPOBAHUIO CHOPHBIX
onepanuii;
- 3akpbITua Cuera KapThl.

2.2. llpu orcyrcTBum omeparmii mo CUery KapThl B TEUCHHE CpOKa ee
neiictBus JloroBop yrpaumBaeT cuiy (CpoK JIeHCTBHA KapThl yKa3aH Ha
kapre). [Ipexpamenue nedicTBus JloroBopa sBISETCS OCHOBAaHHMEM JUIS
3akpeITus Cyera KapThl.

2.3. Kpenut, npenocraBieHHbIA A7 MPOBENEHUS ONEpallMii MO KapTe B
npeznenax Jlumura oBepapadTa (m.1.1. MHOuBHAyanbHBIX YCIOBHH), a
TaKkXKe KpPEIWT, BblmaBaeMblii Ha CyMMY CBEpXJIMMHTHOW 33J0JKEHHOCTH
(n.1.3. HauBHUIyanbHBIX YCIOBUN) BKIIOUAIOTCS B exeMecsauHbld OTueT B
cocraBe OcHoBHOro pmonra. Cpok Bo3Bpara OCHOBHOTO JOJra, a TaKKe
MPOIICHTOB, HAYMCJIEHHBIX Ha Jary mnorameHus OCHOBHOTO J0JTa,
cocraBmier 30 (Tpuamate) KaJeHOapHBIX mgHEH c¢ gatel  Ortdera
(BKJIIOUUTENBHO).

2.4. Cpok Bo3Bpara OOmiell 3aI0KEHHOCTH YKa3biBaeTcsi baHkoM B
MICHbMEHHOM YBEJIOMJICHHH, HalpaBieHHOM KimeHTy npu NpUHATHH
pemeHnss 0 BocTpeOoBaHmm bankom Bo3Bpara Kimentom OOmiei
3a/I0JDKEHHOCTH B CBSI3M C HApYyIICHUEM I HEHAIJIS)KAIIUM HCTIOJIHEHHEM
uM Jlorosopa.

Baunora, B KOTOPOii
NMPeA0CTABISAETCH KPeauT

Kpenutr 1iga coBepumieHMA omepaunuii ¢ HCIOIb30BaHMEM  KapThl
npenocTasisiercs B BamtoTe Cyera KapThl.

Jns oTpakeHus omepainuii, MPOBOJUMBIX B COOTBETCTBUHU C JloroBopom,
bank OTKpPBIBAET Knuenty Cuer
KapThl

(B pyOusax Poccwiickoit @eneparum, gomiapax
CIIIA, eBpo).

IIpouenTHble cTaBKM (B NPOLIEHTAX
roa0BbIX) (B NPOLEHTaX TIOJOBBIX)
WJIU NOPSI/IOK ee (UX) onpeaeaeHust

Ha CyMMYy OCHOBHOTO J0JIr'a HAa4YUCJIAIOTCA TPOLCHTHI 34 MOJIb30BAHUC
Kpe€AUTOM B COOTBETCTBHU C IIpaBuUjIaMH, NPUBECACHHBIMU B O6I_III/IX

YCIOBUAX, IO CTAaBKE

‘ % TrOIOBBIX.

B cnyyae HecBoeBpeMeHHOro mnorameHus OOs3aTeIbHOTO IUIaTeXa B
COOTBETCTBUU C TpaBWiIaMH, NpuBeIeHHbIMH B OOIIMX YCIOBHUAX, Ha
cymMMy HeoruiaueHHOro OcHOBHOro ponra (Bomeamero B OOs3aTebHBIN
IaTex) C JAarel, crenayroomed 3a Jlarol mmateka, M0 AaThl TOJTHOTO
noramenuss OcHOBHOro monra (Bomemmero B OOs3aTeNbHBIN IDIATEX)
HAYHCIISIOTCS TIPOIEHTHI 32 MOJIb30BAHNE KPEAUTOM II0 CTaBKe

‘ ‘ % TOHOBBIX.
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

Ne
w/n YcioBue Copep:xaHue ycJoBus
5. Hopsanok onpeaeJIeHUust Kypca | IIpu coBepiieHnn omnepanuil Mo KapTe B BallOTE, OTIUYHOW OT BallIOTHI
HHOCTPAHHOI BaJIIOTBI npu | CUeTa KapTh:
5.1. cnmcanme cpencts co Cuera Kaprtel/ 3aumcienue cpenacts Ha Cuer
IlepeBoae JeHEeKHBIX CpeacTB peA P p le
Kaprsl mpomsBomurcss Ha cymmy Ormnepanny, NEpecUYNTaHHOM B BAJIIOTY
KpeAUTOpOM TperheMy JMLY, | Cyera Kaprsr, B cootBerctBum ¢ Tapudamn® mo xypey bamka® w/mmm
YKa3aHHOMY 32€MIIHKOM TUTATE)KHOW CHCTEMBI, IEHCTBYIOMEMY Ha MOMEHT 0OpabOTKH IIIaTEKHBIX
JIOKyMeHTOB 1o Omnepanuu, NOCTynUBIIMX B bBaHK, 3a HCKIIOUEHHEM
Oneparuii, yka3aHHBIX B I1.5.2.
Kypc mepecuera, pelcTByrommii Ha MOMEHT o00pabotku baHkom
MOCTYNMBIIMX IUIATEKHBIX JOKYMEHTOB mo Omnepaunuy, MOXeT He
COBIAJATh C KypCOM IepecueTa, JeHCTBOBABIINM IIPHU €€ COBEPIIEHUH (IIpU
MPOBEICHNH ABTOPH3AIMHN), YTO MOXKET IOBJICYb PA3HUILY MEXKITY CYyMMOH,
Ha KOTOPYIO YMCHBILICH/yBenUUeH PacXogHbIM JTUMHUT 1O KapTe B MOMEHT
copepmreHnst Omepanny, ¥ CyMMOMH, (hakTHdeckd crmucanHor co Cdera
Kaptel/ 3auncnenHoit Ha Cuer Kaptel. KypcoBas pasHuia, ecnu oHa
BO3HHMKaeT, crmcbiBaercst co Cuera Kaprsl/3auncisercs Ha Cuer Kaptsl B
MOMEHT 00pabOTKH MJIATEKHBIX JOKYMEHTOB Mo Omnepanny, MOCTYTHUBIINX
B bank, B cucteme Banka M He MOXET OBITh IPEAMETOM MPETCH3UU CO
croponsl [lepxkatend. Jlep:xarenb MOMKET O3HAKOMUTbCA C  J1aTOM
coBepuieHuss Omnepanuu (gaToi ABTOpH3AIlMM) M AAaTOM €€ CIUCaHUs CO
Cueta Kaptsl B OTuerTe.
5.2. mepecuer B BamoTy Cuera KapThl MpOM3BOAUTCS MO KypCy Banka®®,
JIEWCTBYIOIEMY Ha MOMEHT cosepmeHust Oneparun o Kapre (Ha MOMEHT
Apropusarun), mo OmneparusM IpPUEMa/BbIIaYM HATUYHBIX JCHEKHBIX
cpeactB B Ilonpasmenenusx u Oankomarax banka, mepeBonia AEHEKHBIX
cpenctB B YKO Ha cuera (pU3UUECKUX JIMII, OTKPBIThIC B baHke, O WHBIM
orepanysiM, NepeueHb KOTOphIX pasMenieH Ha OdunuansHoM caiite banka.
6. Kosmnyectso, pa3mep H
_ | Kmment ocymectenser mnonHoe mnoramenue OOs3aTenbHOro IJIaTexka,
NepPHOMIHOCTE  (CPOKHM) TIATEReH | 1occuyrannoro Ha faTy MOTAlleHHs 3afOMKeHHOCTH, He Mo3aHee 30-TH
32eMIIHKA 110 I0OTOBOPY WJIM NMOPAAOK | KaJIeHapHBIX JHEH C AaThl Ortuyera o quTy.
onpejaeaeHUs ITUX NJIATeKeH
7. Ilopsiiok W3MeHeHHsl KOJH4YeCcTBa,
pa3Mepa M NEePUOIMYHOCTH (CPOKOB)
niaTexei 3aeMIIMKA npu OT1cyTcTBYyeT
YaCTMYHOM JOCPOYHOM BO3BparTe
KpeauTa
8. Crnoco0bl ucmojHenus 3aemMmukoMm | IlorameHue 3a0MKEHHOCTH MO KapTe MPOU3BOAUTCS IIyTEM IOIOJIHEHHS

00513aTeJILCTB TI0 JIOTOBOPY MO MeECTY
HAXO0K/AEHHUS 3aeMIIHKA.

Cuera KapThl OJHMM U3 CJEAYIOUINX CIIOCOOOB C Yy4YeTOM THOpSJIKa,
ycranoBiieHHOTO B [lamsiTke Jlepxarens:

1) myTeM mpoBeAEHHMS OTIEPAINH «IEPEBOJ] C KAPTHI HA KapTy»:

- uepe3 YcrpolicTBa camoobciyxuBaHus banka;

- cucnonb3oBanneM SMS-6anka (MoOmIEHOTO OaHKa);

- ¢ ucnoss3oBanneM Cucremsl «Coepbank OHnaitny;

- 4epe3  ONEpallMOHHO-KacCOBOTO  paboTHWKa B JIIOOOM
[Tonpaznenennn banka;

- uepe3 KonrtakTHbii neHTp banka.

2) HaNMYHBIMH  JCHEKHBIMH CPEICTBAMH C  HCIIOJIb30BaHHEM

66 [MonpobHass mupopmamms o mpaBuinax nepecuera (koHBepcuu) omepauuii mo Kapram msnokena B Tapudax u pasmemieHa Ha
OdunransHoM caiite banka.
7 Ungopmarust o Kypce banka pasmemena Ha OduiansHoM caiite banka.
68 Wudopmarnms o xypce banka pa3memena Ha OdurmansHoM calite banka.
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0

117;1 YcioBue Copep:xaHue ycJoBus
KapTbl/pEKBU3UTOB KAPTHI:
- dgepe3 YcTpoicTBa caMo0o0CTy ) iBaHus baHka ¢ MoayneM mpuema
HAJIMYHBIX ICHEXKHBIX CPE/CTB;
- d4epe3  OIEpalnMOHHO-KaccoBOro  paboTHMKa B JIIOOOM
[Tonpaznenenun banka;
3) GaHKOBCKHM TiepeBogoM Ha CUeT KapThl;
4) myTteM MpOBEICHUS OMEPAIMU IIEPEBOJ] C KAPThl HA KapTy» Yepes
O¢unmanbHbIHN caiiT Banka®.

8.1 | BecuratHblii  cmoco6 mcmogHenus | B coorBerctBuu ¢ Tapudamu baHka noramieHue 3aI0KEHHOCTH IO KapTe
32eMIIUKOM 00513aTe/IbCTB no | myreM momonHeHus CdyeTa KapThl ¢ HCIIONB30BAaHHEM KapTh/PEKBH3UTOB
AOrOBOPY KapTel ~ crmoco0amu,  IepeducieHHbIMH B 1.1)-2)  pasgmena 8

WHnuBruayanbHBIX YCIIOBHH, OCYIIECTBIACTCS Oe3 B3UMaHHA KOMHCCHMA
banka.

9. O0S3aHHOCTD 3aeMIIMKa 3aKJIIOYUTH

He npumenumo
HHbIE J0TOBOPBI

10. | Obs3anHOCTH 3aeMINMKa no
NPpeAoCTABICHUIO obecneyeHust
HMCIIOJIHEHHU S 00513aTEIbCTB no He npumenumo
JA0TOBOPY M Tpe0OBaHHUSI K TaKOMY
odecrne4eHUI0

11. | Ileam MCHOJb30BAHUS 3aeMITUKOM

Ha uenu nuyHoro notpe0ieHus.
NOTPedNTETbCKOT0 KpeauTa

12. OTBETCTBEHHOCTh  3aeMIMKa 324
HeHa/|Ieskaliee NCIoJTHeHHe YCI0BHUIi OTCyTCTBYET
JA0T0BOpA, pa3mep HEYCTOIKHU
(uTpada, meHW) WIM TNOPAJOK HUX
onpeneaeHust

13. | YcaoBue 00 ycrynmke KpeauTopoMm | [baHK BIpaBe NOJHOCTHIO MJIM YaCTUYHO YCTYIUTH CBOM IpaBa TpeOOBaHMS
TPETBHM JIHIAM NpaB (TpeGoBammii) | 3A10KCHHOCTH 110  JloroBopy JMIOOBIM  TPeTbUM JIHIAM| (mexkcm 8
110 10T0BOPY K6aOpamHwix CKOOKAx newamaemcsi npu omcymcmeuu sanpema Kiuenma

Ha ycmynky npae mpebosanus bauka.

[baHk He BmpaBe TONHOCTHIO WM YACTHYHO YCTYIIHTH CBOM IIpaBa
TpeOOBaHUS 33J0JDKEHHOCTH 1O JloroBopy JIOOBIM TPETHHM JIHIAM |
(mexkcm 6 K6aOpamHbIX CKOOKAX newamaemcs Npu HAIUYUU 3anpema
Knuenma na ycmynxy npas mpebosanus banka).

14. Cormacue 3aemmuka ¢ o0muvu | KilmeHT moarBepkmaeT, 9To 03HAKOMIICH ¢ cofepxanneM OOMuX yCiIoBUi,

YCJIOBHUSIMHU IOTOBOPA [Mamsatku [epxatens, [laMaTku mo 0e30MacHOCTH, COTJIACEH C HUMH H
00s13yeTCs BBITTOMHSATD.
Oo6mme ycnoBusi, Ilamsitka [lepxatens u IlamsTka mo 0Oe30macHOCTH
pasmernensl Ha OdunmanpHoM caiite banka u B [lonpasnenenusx banka, u
BbIIatOTCs bankom mo TpeboBanuto Kinenra.
15. | Yeayru, oka3piBaeMble KpPeaUTOPOM

3aeMIIUKY 3a OTACJbHYI ILIaTy H

Heo0X0UMBbIe AJs 3aKJII0OYCHUA

J0rOBOpa, UX HeHa WM MOPSIOK ee
onpejesieHuUsl,

a TaKiXke corJjacue

He npumenumo

69 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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Ne
n/n

YcaoBue

Copep:xaHue ycJoBus

3aeMIIUKa Ha OKa3aHUe TaKuX yCiayr

16.

Cnoco6  oomena  uHpopManmei
MeKIy KPpeIuTOPOM M 3aeMINHKOM

Obmen wHpopmanmeii Mexnay Kimentrom u  bamkom  Moxer
OCYLIECTBIISITBCS  JTIOOBIM W3 CIIEAYIOUIMX CIIOCOOOB:  IOCPEICTBOM
Tene(hOHHOM, (aKCUMHUIBHOH, TIOYTOBOW CBSI3M, NMOCPEICTBOM JIMYHOM
aBku Knmenra B [lonpasznenenue banka, a Takyke mocpeacTBoM Y JajJeHHBIX
KaHaJIOB 00CITy’KUBaHNUS, UCTIONb3yeMbIX baHKOM.

B ciayuae oOmena wuHpopmanmedn wmexay banmkom u  Kinenrom
MIOCPEACTBOM IIOYTOBOM CBA3M Takas uH(popmanus [OKHA OBITh
HarpasjeHa IO TOYTOBOMY ajpecy/aapecy (aKTHYECKOTO MPOKHMBAHMS
CTOPOH, yKa3aHHOMY B JloroBope.

YBenomieHue/coo0meHne OyIeT CUnTaThCs HANPaBICHHBIM HaJUIEKAIIM
o0pa3oM, €cIM OHO JOCTaBIGHO IO MOYTOBOMY aJpecy/aapecy
(hakTHIECKOTO MPOXKMUBAHMS CTOPOH, yKa3aHHOMY (bIM) B JloroBope.

bank Moxer HanpaBmaTh KimeHTy —uHpOpMauMio  1mocpencTBOM
3JEKTPOHHON MOYTH U SMS-coo0meHn .

OrpannyeHusi Ha UCIONb30BaHME KOHKPETHBIX CIIOCOOOB oOMeHa
nH(pOpMaLUH B OTACNBHBIX CIydasx onpeAesrorcss OOUIMMHU YCIOBUSIMH.

17.

YciaoBus npeaocTaBIeHUs
JIBIOTHOTO NEPHO/a KPeIuTOBAHUS

OtcyTcTBYET

18.

YciaoBue o 3apaHee JaHHOM aKLeNTe

Kiment npenocrasiser banky cornacue (3apanee maHHbIA akuent) u bank
uMeeT IpaBo 0e3 JOMOJHUTENbHOro coriacus KimeHTa crnucelBaTh €O
Cdera creayromme CyMMBbL:

- CyMMBI Ollepaluii, paHee 3a4ncieHHble baHKOM MO 3asBIEHUAM O
CIOPHBIX ~ ONEpalysX, MNpH3HAHHBEIX baHkoM B  Xofe
pacciefioBaHUsl HEOOOCHOBAHHBIMU (C Y4ETOM IPOLIEHTOB 3a
MOJTb30BaHNE KPEAUTHBIMH CPEICTBAMH C JaThl OTPAXKEHHS
onepanuu no CueTy KapThl);

- CyMMBI, omMO04HO 3aunciieHHsle bankom Ha CueT KapThl;

- CyMMY IIJIaThI 32 00CITyKHBaHHE KapTHI.

19.

3aBepeHusi M TApaHTHH

KnueHT mnoateepkaaeT M rapaHTUpyeT, YTO Ha JaTry IOJNUCAHUS
WunuBuayansHeIX yclioBHH B OTHolneHun KimeHTa He Bemercss NeNno o
6ankporcTse, KimeHT He Ipu3HaH OaHKPOTOM.

20.

Oo0padoTka BaHKOM NepCOHANBHBIX
aaHHbIX Kiinenra

Knment cormamaercs ¢ TeM, uto baHk nmeer mpaBo Ha 0OpabOTKy Bcex
MepCOHAIBHBIX JaHHBIX KimeHTa, B TOM 4mclle, YKa3aHHBIX B 3asBICHUH
Knuenrta I/I/I/IJ'II/I B HUHBIX JTOKYMECHTaX, B COOTBCTCTBUU C CDGI[epaJ'H)HI)IM
3aKk0oHOM OT 27.07.2006r. Nel152-®3 «O nepcoHalIbHBIX JaHHBIX», KOTOpas
BKJTIOYAET COBEpIICHHE JII000T0 IeHCTBUS (Omepanun) Uil COBOKYIHOCTH
JIeWicTBHH (OTepalyii) ¢ NCII0JIb30BaHNEM CPEJICTB aBTOMATH3alNH WK 0e3
HCIIOJIB30BAHUA TaKUX CpPCIACTB C MNEPCOHAJBHBIMU JaHHBIMHU, BKJIKHOYAA
cbop, 3ammch, CucremMaTu3alMio, HAaKOIUIEHHWE, XpaHEHHWe, yTOYHEHHE
(oOHOBJIEHNE, U3MEHEHNE), U3BIICUCHHE, HCITOJIb30BaHNEe, 003 TMINBAHUE,
OnokupoBaHuWe, yAaJeHWe, YHHUYTOXEHME, Iiepenady (TIperocTaBieHue,
}IOCTyH) MEPCOHAJIBHBIX MAaHHBIX, BKJIKOYasA N€p€aady TpPETbUM IJIMIIaM,
JICWCTBYIOIIMM Ha OCHOBAHUH areHTCKUX JOTOBOPOB MJIM MHBIX JIOTOBOPOB,
3aKJIIOUCHHBIX UMU C BaHKOM, B TOM YHCJIC, B ClIy4a€ HCUCIIOJTHEHUA /U
HeHa uIexanero ucnonHeHuss Kimentom obs3atensctB 1o Jlorosopy.
VYkazanasie KanenTom TIEPCOHATIBHBIC JAHHBIC MPEIOCTABIAIOTCA B LEIAX
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Ne
n/n

YcaoBue

Copep:xaHue ycJoBus

KPEJUTOBAHHS M HCIIOJHEHUS JOTOBOPHBIX 0043aTENbCTB, OCYIIECTBICHHS

JICWCTBHH, HANPaBJICHHBIX Ha B3bICKaHHE MPOCPOUYCHHON 3a/10JDKEHHOCTH

o JloroBopy, a Taxxe pa3paboTku baHKOM HOBBIX HPOIYKTOB M YCIYyT H

nndopmupoBanus Kimenra o0 3Tux mpoaykrtax M ycnyrax. baHk mmeer

paBO  MPOBEPUTh  JOCTOBEPHOCTh  IPEAOCTABICHHBIX  KimeHTOM

MEPCOHAJBHBIX JIAaHHBIX, B TOM YHCIE C HCIIOJIb30BAaHHEM YCIYT JAPYTUX

OIIEpaToOpPOB, a TAK)KE HUCIIOIH30BaTh MH(POPMAIMIO O HEUCIIOIHEHNH H/HIH

HEHaJIe)KalleM  WCIIOJHEHHUM  JIOTOBOPHBIX  00s3aTElbCTB  IIPH

PacCMOTPEHNH BOIIPOCOB O MPENOCTABICHUH APYTUX YCIYT U 3aKITIOYCHUH

HOBBIX JJOTOBOPOB.

Cornacue KnmenTa npenocTasisieTcst ¢ MOMEHTa HoAmucaHus JloroBopa u

HeﬁCTBHTeHLHO B TCYCHHUC IIATU JICT IMOCJIC HCIOJHCHHUA JOTOBOPHBIX

oOs3arenscTB. Ilo HWCTEYEHMHM yKa3aHHOTO CpoOKa JEHWCTBHE COTJIACHS

CUHUTACTCA MPOJAJICHHBIM Ha KaXXJbIC CICAYIOIMNC IIATh JICT IPU OTCYTCTBHUU

CBEJICHHH O €r0 OT3BIBE.

Cornacue MoxeT ObIThb OTO3BaHO KimeHToM B 11000M MOMEHT myTeM

nepenaun banky noanucanHoro KineHTOM NHMCEMEHHOTO YBEIOMIICHHS.

Knuent ynonnomounBaet bank:

e NIpeaocTaBiATh KIHMEeHTY CcBEACHHS O MPOBOANMBIX OIIEpaIMAX MO cUeTaM
Knuenra, BBIDUCKH MO cueTaM, HWH(POPMALUIO, CBSI3aHHYIO C
ucrionHenueM JloroBopa, mpemtoxeHus banka, mH(bOpManuoHHBIE U
peKiIaMHBIe CcoOOmIeHHs 00 yciyrax baHka TmyTeM oOpraHu3anuu
paccputok SMS-coo0meHmi, pacChIOK IO AIIEKTPOHHOM MoYTe B amgpec
Knuenra, a Takyke nNocpeiCTBOM Tesle()OHHOM CBSI3H;

MIPEAOCTaBJIATh HHGOpPMANMI0O O NEPCOHANBHBIX HaHHBIX Kimenra
TPETbEH CTOPOHE, C KOTOpPOH y baHKa 3aKiIOYEHO COIJIAlEHHE O
KOH()MAECHIIMAIBHOCTH, B IIEIAX OCYLIECTBICHHS TeNe(OHHOIN CBS3U C
Knuenrom s nepenaur MHGOPMAIMOHHBIX M PEKJIAMHBIX COOOIEHUI
00 yciyrax banka;

e npenoctaBisith [laptHepy banka wunpopmanuioo o Kiuenre s
OCYIECTBJICHHA PETUCTPAllMM B MpOrpaMMmax II0 BBIIYCKY KapT,
npoBoauMbIx bankom u [laptHepamu banka no BeiOpanHOMYy KimenTom
KapTOYHOMY ITPOIYKTY, HEOOXOIMMYIO JUIsl HCHIONTHEeHMs JloroBopa;

JUIS 1ieieil XpaHeHUs JOKYMEHTOB, COJep KallluX MepCOHAIbHBIE TaHHBIE
Knmenra, a Takxke IS CO3AaHUS U XpaHEHHS MX JIEKTPOHHBIX 00pa3oB,
HpPEAOCTABIIATh yKa3aHHbIE JOKYMEHTBI CHEIHaT3HPOBAHHON
KOMIIaHHWH, C KOTOpo# y baHka 3akiroueH 1oroBop 00 OKa3aHUM YCIIyT U
COIJIAIICHUE O KOH(MHUACHI[HATHHOCTH.

[TpucoenuHnBIINCH K Iporpamme JosuibHOCTH «Crnacn6o ot CoepbaHkay,
Kinuent Bolpaxaer coriacue banky Ha mnepenadyy AKIHOHEPHOMY
obmectBy «lleHTp mporpamm JosIbHOCTH», azapec: Poccuiickas
Oeneparust, 115114, r. Mocksa, 1-# [lepOeHeBckuil mepeynok, AoM 5,
nomemnenne Ne505/506, (nanee — AO «LI1JI») cneayromux nepcoHanbHBIX
JIaHHBIX: JaTa POXACHUS, HOMEpP MOOWIBHOTO TeledoHa, TOJ, aapec
9JEKTPOHHON TOYTHl, HACENEHHBIM MYHKT MPOXKUBAaHUS M PETHCTPALUHU,
WACHTU(QHUKATOPEl  KIWeHTa, (opmupyemble  bankoMm,  mpH3HaKH
BBIMOJIHEHNS YCIOBUN IPUCBOEHMsI YPOBHA IPUBMWIETMH B paMKax
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Ne

w/n YcioBue Copep:xaHue ycJoBus

NpPOTPaMMBbl, CBEOCHHS O MPOBONMMBIX @O CYeTaM OIlepalusx ¢
UCIIONIb30BAaHUEM KapT, BBINYHICHHBIX baHkoM, MH(pOpMalus O cuerax,
BKJIQJIaX, MPOAYKTax M yciuyrax baHka, B IensX ydacTHs B Iporpamme
nosutbHOCTH «Cracubo or COepOaHKa» B COOTBETCTBHU C IPABUIIAMH
mporpaMMbl  u  HampaBieHus ~Kimenty  SMS-coobmennii, Push-
YBEJOMJICHHH, PACCBUIOK B JJIEKTPOHHOH IOYTE, COLMAIBHBIX CETSIX,
MecCeHDKepax, a TakKe IPOYNX KaHallaX KOMMYHUKALUH PO PaMMBL

21. | [lopsinok paccMOTpPEHHS CIIOPOB Hckn Knuenta x banky o 3ammre mpaB moTpeOuTeNneil mpeapsBisIoTCs B
COOTBETCTBHHM C 3aKOHOAATedbcTBOM Poccuiickoit denepanuu. Cropsl 1o
uckam banka k KimeHTy paccMaTpuBaloTCst B CyAe/MHPOBBIM CYAbEH MO
MeCTy HaxokheHHs ¢(unmana baHka, OCYIIECTBHBIIETO BBIIAYy KapThl

Knuenty.

22. | Moayuenne 3x3emmaspos Jlorosopos | Kinenrt noarsepxaaer nonydenue MHIMBUIYaNbHBIX YCIOBUH, 3asBICHUS
u Tapudos banka.

BAHK: KJIMEHT:

[TybnudHoe akimoHepHOe 00IIECTBO DdUO
«Coepbank Poccum»
MecronaxoxzaeHnue: . MockBa JlokyMeHT, yaocToBepsaonmi mmuHocTs Kinenra

Anpec: 117997, r. Mocksa, yin. BaBuiosa, 1.19

ITouToBBIi1 anpec: (cepus, Homep, Mecmo U 0ama 8vl0ay)

(adpec noopaszoerenus baumka, no komopomy OondicHa

0ocmasnAmsbCs KOppecnoHOeHYuUs, 8 MoM Yucie 10puoudecKu
3HauUMble cOobuenus 8 pamxax [Jozoeopa)

Tenedon: (495) 500-5550, 8-800-555-55-50

daxkc: (495) 747-38-88

(Oonarcnocms, noonucw, .HU.0. pabomnuxa banka) (noonucw)

(D.1.0. - nonnocmsio sanonnsemcs Knuenmom)

(0ama)

IITamn nonpaznenexus
o MecTy 0(OpMIICHHS
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YCJIOBUA NCITOJIB30BAHUA BAHKOBCKHUX KAPT ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosimue Ycnosust ucrons3oBanust kapt [TAO CoOepOank (manee - YCJIOBUSI) B COBOKYITHOCTH C
[Tamsrroit Jlepxatens kapt [IAO Coepbank (mamee - ITamstka [epxkarens), [lamsaTkoit mo 6€30mMacHOCTH TIPH
ucrons30BaHNu KapT (mamee — [lamsTka mo Oe3omacHOCTH), 3asBIEHHEM Ha IONyYeHHWE KapTel (nanee -
3asBieHNE), HAJISKAIUM 00pa3oM 3alOJHEHHBIM M MOANMHMCAHHBIM KIUEHTOM (nanee - KiwmeHr), Anp0omMom
tapudoB Ha ycuyrH, npenocrabisiemble [IAO COepbank ¢usudeckum numam (manee - Tapudbl) sSBISIOTCS
3axmoueHHBIM Mexay Kmmentom u [TAO Coepbank (manee - baHk) JOTOBOpPOM O BEIYCKE M OOCTYXKHBaHHH
0aHKOBCKHX KapT (manee - Jlorosop).

1.2. [IpemocraBnenue yciayr mo OaHKOBCKMM KapTaM, YCJIOBHS WCIIOJIb30BaHUS KOTOPBIX HE YKa3aHbl B
HacTosmieM [loroBope, peryiaupyercss OTAebHBIMHA JOTOBOPAMH.

B cnydae mpoTrBOpeuns MexXIy MOJIOKeHUAMHU J[0TroBOpa U TOTOBOPOB ¥ MPaBHJI 00CITY>KUBaHHS, OTHOCSIIUXCS
K TeM WM WHBIM BUIaM YCIIYT 10 OaHKOBCKUM KapTaM, OTJENIbHbIE JOTOBOPHI U MpaBuiia 00CITyKUBAaHHUS UMEIOT
[IPEUMYIIECTBEHHYIO CHITY.

1.3.  KumeHT 06s3yercs BBIIONHATH ycHOBHs JIOrOBOpa, a TAKKe IMPH HAIMYMH JOTOTHHTCIBHBIX KapT
obecrneunTs BBITIONHEHHE yenoBmit [loroBopa epixkarensimu [|0MOTHATENEHBIX KapT.

1.4. bank nmeer npaBo ycTaHaBIMBATh U BBOJUTH B JelicTBHE Tapudsl mepBoro yncia Kaxaoro mecsna. [Ipu
HE00X0IUMOCTH u3MeHeHus Y cioBuii, [lamsatku epxkarens, [lamsaTku mo 6e3onacHoct baHk He MeHee yeM 3a
7 (cemb) KaNeHAApHBIX THEH yBemomisieT 00 aTom Jlepkartens depes opunmanpHbIi caiit banka B cetn MHTEpHET
www.sberbank.ru (manee — Odunmanbhsiii caiit banka). [Ipu HeoOxoauMocT n3MeHeHus Y cinoBuid, Tapudos,
[Namsatku Jepxarens win IlamMsaTku 1o 0€30MAaCHOCTH B CBSA3M C BBOJOM B JCHCTBHE HOBOT'O KapTOYHOTO
MPOAYKTa WM yIydileHus A JlepxkaTens ycIOBHHM NMPEAOCTaBJICHUS AEMCTBYIOIIMX KapTOYHBIX NMPOTYKTOB U
yciyr o HuM bask goBomut mo Jlepkartens ykasaHHbIe M3MEHEHHsI He MeHee deM 3a 1 (OIWH) KaJeHIapHBIH
JI€Hb JI0 JaThl UX BCTYIUICHUS B CHITY.

1.5. Oco0eHHOCTH BBITTyCKa U OOCTY>XHUBaHUS OTIENBHBIX BUIOB KapT OIPEIEISIOTCS IOMOIHUTEIEHBIMA
YCIIOBUSIMH ISl OTHENBHBIX BHAOB KapT, yKa3aHHBIMH B pasznmene 13 Hactosammx YcioBuilt. B cioydae
MPOTUBOPEYHMH MEKJIY OCHOBHBIMHU IIOJIOKCHUSMH YCJIOBHH M OCOOCHHOCTSMHU BBITyCKAa M OOCITY)KUBaHUS
OTJICJIBHBIX BUIOB KapT, ONPEACICHHBIMH pa3zesioM 13 Y CiloBuil, MOCIeHUE UMEIOT IPEUMYIIIECTBEHHYIO CHUITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThl €r0 MOJNUCAHHS U IPEKPAIaeT CBOE JeHCTBUE MPH 1101a4e 3asBICHUS
o 3akpeiTun cuera Kapter Kimenrom B moapasnenenue banka/mpencraButeneMm B mopapaszaeneHue banka mo
Mecty Befenus cueta Kapter, mpu atom KimeHt 00s13aH:

- YIJIaTUTh KOMUCCHHU U IUIATBI, TPEAYCMOTPCHHBIC I[OFOBOpOM;
- MOraCuTb TCXHUYCCKYHO 3a/I0J2KCHHOCTD;

- MOracuTh B MOJIHOM 00beMe OOIIYI 3aJ0/DKEHHOCTh, BKJIHOYAs ILJIAThI, MPeaycMOTpeHHbIe Tapudamu
(mnst 1eOEeTOBBIX KapT ¢ oBepapadToM);

™ JlononHuTeNbHAS KapTa — BTOpas | MOCICIYIOIINe JeOSTOBbIC KAPThI, BBIMYIICHHBIC K OJHOMY cueTy KapThl Ha uMs Apyroro Gu3n4eckoro
muna — Jlepxkarens [lomonHuTensHOW KapThl. Beimyck JlomoiaHUTENBHON KapThl OCYIIECTBISIETCS Ha OCHOBAaHMHU 3asBiieHMs Kimenra
ycTaHoBJIeHHO# bankoM ¢opmel. Onepaiun, coBepiiaeMmbie Mo J{omoNHUTENEHON KapTe, OTHOCATCs Ha cuet Kapter Knuenra.

B kauectBe I[Ol'lOJ'IHPITeJ'ILHOﬁ KapTbl MOT'YT OBITh BBIIIYIICHBI TOJIBKO KapTLI BUJa U TUIla, COOTBETCTBYIOIINUE BUAY U THUITY OCHOBHOWM
KapThl. KonunuectBo ﬂOl’lOJ’lHI/ITQJ’lebIX KapT, BBIITYCKAa€MbIX K OTHOMY CUETY Kame, HC OTPaHHUYCHO.

Jepxarenb J{OMONTHUTENFHOW KapThl MOXET PACMOPSIKAThCS JCHEKHBIMU CPEACTBAMH, HAaXOJAIIMMUCS Ha cdere KapThl B mpernenax
JIMMHTOB, YCTaHOBIICHHBIX KUIMEHTOM, M JHMMHUTOB, yCTaHOBIICHHbIX bankom. Jlepkaresnb J[OMOJHUTENBHON KapThl MOXKET COBEpIIATH
onepauuu 1o cuetry Kaptol ¢ ucnosnp3oBanneM Kaptel/ pexBusutoB kaptel/ NFC-kapThl 1 ¢ Mcnonb30BaHHEM bruomeTpuueckoro Merona
unentudukanun. Jlepxarens J[onoMHUTEIBHOW KapThl MOXKET UCIOJIB30BaTh KapTy 1sl OIUIaThl TOBAPOB U YCIYT B TOPTrOBO-CEPBUCHBIX
NPEINPUATHAX, BKIfouass VIHTepHET, MOy4eHHs/BHECCHUs] HATMYHBIX ACHEXHBIX CpencTB Ha cuer KapThl B monpasaeneHusix banka u B
IPYrUX KPEIUTHBIX OpraHM3alMsX, 4Yepe3 YCTPOWCTBAa CaMOOOCHTY)KMBAHUS, IOJNYYEHHs ICHEKHBIX CPEICTB B TOPrOBO-CEPBHCHBIX
OPEeANPUATHAX (TIPU HATHYMH TEXHUYECKOH BO3MOYKHOCTH) / MOJYUEHHUs ICHEKHBIX CPEICTB MPH OIUIaTe MOKYIKH B TOPTOBO-CEPBHCHBIX
OpeanpUATHAX (IIPU HATMYUH TEXHHYECKOH BO3SMOXKHOCTH), a TAKKe, NPH HAJIUYHH TEXHHYECKOH BO3MOYKHOCTH, COBEPLIATH OHEpalldH
gepe3 cucreMy «Coepbank Omnmaitn» ([Joctyn B cucremy «CoOepbank OHIaWH» OCYIIECTBISIETCS IPH YCIOBHM Hanwdus y Jlepkarens
JIOTIOTHUTENBHON KapThI IEHCTBYIOMIEH OCHOBHOW KapThl, 3apeTHCTPUPOBAHHON Ut qoctyna Kk SMS-6anky (MobunsHoMy 6GaHKy),
ycrpoiictBa camooOcmyxuBanus banka.
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- 3aBEPIUINTHh MEPOIPUATHS IO YPETYINPOBAHUIO CIIOPHBIX OTIEPAITHIA.

KJIMeHT MOXKeT MONaTh 3asBICHHE O 3aKphITHH cueta Kaprel uepes «C6epbank OHiaiiH» © B TOpsiIKe,
omnpenencHHoM B paszene 10 Vcnopwii.

2. BAHKOBCKAS KAPTA

2.1. banuxoBckas kapta (mamee - Kapra) - meberoBas OaHkoBckas kapra banka. Kapra moxker OBITH
MEpPCOHAIM3UPOBAHHON (C yKa3aHWEM Ha JUIEBOW CTopoHe WMeHH u dammnuu [epxartens Kaprter) mu6o
HeMnepCcoHATM3NPOBaHHOM (0e3 yKkazaHus Ha TuIeBoi ctopone KapTel nMeHHBIX naHHBIX [epxkatens Kaptor).

KapTa SIBJISIETCS COOCTBEHHOCTRIO banka u BbIAACTCS BO BPECMCHHOC HOJ'IL3OB3HI/IC72.

2.2.  BaHK MMeeT TpaBO OTKA3aTh 03 OOBACHEHHS MPUUHH B BBIMYCKE, MEPEBBITyCKe, AKTHBAIHH ° HIH
Beiaue Kaptel. bank He Boimyckaet KapTel tuiiam, KOTopbie IpU3HaHbI OaHKPOTAaMH, MITH B OTHOILIEHUH KOTOPBIX
BeZeTcsl neno o OaHKpoTcTBe B cooTBeTcTBHMHM ¢ DepepanbHbiM 3akoHOM OT 26.10.2002 Nel27 «O
HECOCTOSITEIbHOCTH (0aHKPOTCTBE).

2.3. baHK He ocCylIecTBISIET BBIYCK, MEPEBHINYCK, AKTUBAIMIO U BblAady KapT ¢Qu3MUECKUM JHLAM, YbH
JAHHBIC COBMAJIAIOT C JAHHBIMH JIHII, BKIIFOYCHHBIX B MEPEUCHb OpraHu3alnil U QU3NYECKUX JIHL, B OTHOIICHHH
KOTOPBIX MMEIOTCA CBEOEHUS 00 MX NPUYACTHOCTU K IKCTPEMHUCTCKOH AEATEIBHOCTH HIH TEPPOpU3MY, WM
JaHHBIMU JIUI], B OTHOIIEHWH KOTOPBIX MEXKBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPraHOM, OCYIIECTBISIONINM
(YHKIMU 10 MPOTHBOACHCTBUIO (UHAHCHPOBAHUIO TEPPOPH3MA, MPHHATO pEHICHHE O 3aMOpaKWBAHHUU
(610KMpOBaHMM) JCHEKHBIX CPEICTB WM HHOTO MMYIIECTBA.

24.  [epxatenem KapThl sBisieTcs IO, KOTOPOMY BEINYIIEHA KapTa, MOJTYYHBIIEEe MPaBO Ha MOIH30BAHUE
Kaptoti B cooTBeTcTBUM ¢ HacTosmuM JloroBopom. Obpaser noanucu Jlepxarens KapTel umeercs Ha 000pOTHOU
cropoHe KapTsl (ipu HATUYKU TIOJIOCHI JUISI TIOITUCH).

2.5.  Jlepxarenb MOXET HCHONB30BaThb KapTy mnsg omiaTel TOBapoB M YCIYTr B TOPrOBO—CEPBHUCHBIX
NPEeanpUATHAX, BKIouyas VIHTEpHET, MOMydeHUs/BHECEHUs] HAJIMYHBIX NEHEXHBIX cpelIcTB Ha cueT Kaptel B
nojpasfeneHusax baHka, B Jpyrux KpEAWTHBIX OpTraHU3alMsAX, Yepe3 YCTPOMcTBa CaMOOOCTyKHBaHUS,
TOJTY4YEHHs JIEHEKHBIX CPEJICTB B TOPrOBO-CEPBHCHBIX IPEIIPHATHSX / MONYYCHHS IEHEXKHBIX CPEICTB IIPH
OIUIaTe MOKYIKH B TOPIOBO-CEPBHCHBIX NPEIIPHATHSX °, a TAaKKe COBEPIICHHS ONEpaluil depes yIajcHHBIE
KaHamel oOcmyxwuBaHusi. Omepanid BO3MOXKHBI TIpM  HAJIMYMKM B MECTE MX COBEPIICHHS JIOTOTHUIIA
COOTBETCTBYIOIIIEH IJIaTeXHOM crucTeMbl, nHpopMmanun o npueme NFC-kapt, QR-kozxa Banka'® um HHpOpPMAITUH
0 BO3MOXHOCTH COBEDIICHHs OINEPAIMH C HCIOJb30BAaHHEM BHOMETpHUECKOro MeToja HieHTHdHKAIum' .
Bbinaua HaNWMYHBIX JICHEKHBIX CPEJCTB/ BbIIada HAIWYHBIX JICHEXKHBIX CPEICTB OJAHOBPEMEHHO C OIUIATOM
TOBapoOB U yCIIyTI BO3MO>KHA B TOPrOBO—CEPBUCHBIX NPEANPHUIATHUSIX NPU HAJMYUU B MECTE COBEPILCHMSI Ollepaluu
nHGOPMALMK O BO3MOXKHOCTH BBIJIaUl HAJIMYHBIX JEHEKHBIX CPEACTB/ BBIAYM HAJIHYHBIX JCHEKHBIX CPEACTB C
OIJIATOM MOKYIKH B peAeIax JUMHUTOB, yCTaHOBIEHHBIX Tapudamu.

2.6.  [lns coBepiieHus orepaliu ¢ UCIoyb30BaHnueM bruomeTrpuueckoro Merona uiacHtudukanmu Jepxareito
HEO0OXOJJMMO CaMOCTOSITENIFHO IIPOWTH PETHUCTPAIMIO OTIEYaTKa IMajblla PyKW/ JHIAa B TOPTOBO—CEPBHCHOM
MPEeNNPUSITAN, 3aKIIOYUBIIEM ¢ BaHKOM MOTrOBOp Ha MPOBENEHHE PACcUYETOB MO OMEpPAIUsAM, COBEPIIAEMBIM C
KCIIOJIb30BaHUEM OaHKOBCKUX KapT (3kBatipuHr) (nanee — TCII), Ha ycTpoHCTBE, OCHAIIEHHOM OMOMETPUYCCKIM
CEHCOPOM, IyTeM CKAHHPOBAHHS OTIIEYaTKa Maibla  pyku/ mmia JlepKaTels, a Takke Ha3HAYCHHS HH(PPOBOTO
KOJ[a, WCIIOJIb3YEMOIO0 B KadeCTBE aHalora COOCTBEHHOPYYHOH WOJINCH TPH TOATBEPKIACHUW OTIEpAIlHH.
Peructpamus oTmeuaTka manblla/ JUIA TPOU3BOIAUTCA TPH YCIOBHH IPEIBAPUTEIHHOTO TPEIOCTABICHUS

n [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.

2 BamkoBckoe npunoxenne banka «[MTPO100 CouunanbHas» MOXET BbIIABaThCSl B PaMKax OTHCIBHBIX BHJIOB KapT, SBISIOLIMXCS
cOOCTBEHHOCTBIO MapTHepa baHka 1mo sMuccun GaHKOBCKOTO MpritoxkeHus banka.

™ AxtmBamms — mpoueypa ycTaHoBIeHHs bamkoM craryca KapThl, MO3BOISIOEro coBepmath omepammi mo Cuery Kaprer ¢
ucrnions3oBanueM Kaprsl/ pekBusuros Kapter/ NFC-kapTh! u ¢ ncrionbp3oBanrueM broMerprieckoro MeTona HASHTH(HUKAIAN.

" [py HATMYMH TEXHHUECKOH BO3MOYKHOCTHL

S [Ipy HaIMYMK TEXHUYECKON BO3MOXKHOCTH.

"8 Omutara toBapos u yciyr B TCII ¢ ucnons3oBannem QR-koaa ocyrecTBisieTcst 4epe3 MoOUIbHOE IpHiIokeHue banka.

" BI/IOMeTpPI'-leCKPIﬁ MECTO H)IeHTH(l)I/IKaLIPIH — YCTAHOBJIEHUE JIMYHOCTHU }]ep)KaTenﬂ C NPUMCHCHUEM TCXHOJOIUU 61/IOMeTpI/I‘leCKOFO
pacno3HaBaHHUs U C UCHOJIB30BaHHEM OMOMETPUYECKHUX MEPCOHANBHBIX AaHHBIX (MIPY HATUYUK TEXHHYECKOH BO3MOXKHOCTH).

"8 [Tamen pyKu, OTIEYATOK KOTOPOTO GYAET OTCKAHUPOBAH, ONpeenseTcs JlepiaTeneM caMOCTOSTENBHO.
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Jlepxarernem banky cormacue Ha 06paGOTKY ero GHOMETPHYECKHX TEPCOHANBHEIX JAHHBIX °. PerncTparis Jimia
Jlepxatenss MPOM3BOMUTCS TPH HAIMYUW CBeleHWH 0 HEM B 0Oa3e maHHBIX baHka. Permcrparus oTmedarka
naibiia/ JUIa Mpou3BoUTCs JlepkaTeneM B MOMEHT oruiaThl ToBapoB 1 yciryr B TCII u cunraercs 3aBepiiieHHON
B CIy4ae ycIlenHo# omnaTtel ToBapoB U yciyT B TCII, coBepiienHoi ¢ ucnoib3oBanueMm Kapter.

B pamkax peructparum oTnedaTka majiblia/ JTUIa K OTCKAHUPOBAHHOMY OTIIEUATKy Iajblla/ JINIy MOXET OBbITh
MpUKpeIUieHa Tobko ogHa Kapra.

Otnevyatok manblla/ JUIO, 3apeTUCTPUPOBAHHBIN(0C) W TpHKpeIUieHHBIH(oe) K Kapre, He MOXeT OBITH
WCIIOJIb30BaH(0) MPH perucTpanuu apyroid Kaprer.

B cmywae ecnu [lepkatens 3a0buT Ha3HAYEHHBIH UM MUGPOBOM KO, TO IJIT BO30OHOBIEHHUS BO3MOXKHOCTH
COBEpIIATh OMNEpalid C HWCIOJIb30BaHHMEM bBHOMeTpHYecKOoro Meroia WIeHTH()HKAIMK eMy HeoOXO0AuMO
MMOBTOPHO TpoiTu porienypy perucrpanuu B TCIL.

[Ipu mepeBwimycke KapTol s nanpHEHIIEro COBEPIICHUS OMEpaluii ¢ HCMONb30BaHHEM broMerpuueckoro
MeToj1a uaeHTHUKAIH [lepxaTens T0onKeH MOBTOPHO Ipoiith mporeaypy perucrpanud B TCIL.

2.7. [Tony4yeHune HATMYHBIX ACHEXKHBIX CpeACTB co Cuera KapTLI80 OCYLIECTBJISIETCS C MpeabsiBIecHuEM KapTsl,
3a MCKJIIOYEHHEM CIy4aeB, KOrnaa KIII/ICHT/HpGI[CTaBI/ITeJ'ILSl KmuenTa obpamaercst B mompa3neneHne banka 3a
MOJTyYeHHEeM HAIMYHBIX JEHEKHBIX CpPeJICTB B ciydaax yTpaTel Kaptel Kinuentom, 3axBata KapTe! ycTpoiicTBoM
caMo00CTyKHBaHUs, OJOKMPOBKOW KapThl MO MOJO03pEHUIO B KOMIIPOMETAIMM MpPU COBEPIICHUW OMeparuu
KinenroMm, texHuyeckoil HewcnpaBHOCTBIO KapTel, mcTeueHueM cpoka €€ IEHCTBHSA, a TaKXe B CIydasx,
MPEyCMOTPEHHBIX JEUCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoit @eaepanuu. [lo JJononHUTENBHBIM KapTaM
BblJla4a HAJIMYHBIX JCHCKHBIX CPEACTB OCYHICCTBIIACTCA TOJIBKO IPHU MPEAbABICHUN KapTI)I.

2.8.  Kiment/ llpencraBurens Kinenra BupaBe oOpaTuthes B mojapaseneHue banka mo mecty BeneHus Cuera
Kaptel ¢ menbio Bbimycka JIOMONHUTENBPHOM KapThl TakOro K€ BHIA, YTO W OCHOBHAas KapTra, C Y4eTOM
0coOeHHOCTEH BBITYCKa M 00CITYKHUBaHHUS OTACTBHBIX BUOB KapT, ykazaHHbBIX B pa3zaene 13 Yciosuii.

2.9. B3umanne koMmHccHMU 3a TOJIOBOe 0OCHykuBaHue KapThl 3a TEpBBIA TOX OCYHISCTBIISACTCS IMOCIE
npoBeaeHus JlepxkaTtenem mepBoit Onepaunnsz/ 3a4MCIICHUS] ICHEKHBIX CpelcTB Ha KapTy B COOTBETCTBUHU C
Tapudamu, nedcTByOIIMMH Ha JaTy 3akiodeHus JloroBopa, W jganee B TEUCHHE Mecsla, CIEAYIOIIEro 3a
MecsIeM 3akiroueHust JloroBopa 3a KaxkIblid CIEAYIOMIMA Toa 0OCITyKWBaHHWS B COOTBETCTBUH ¢ Tapudamu,
JeMCTBYIOUIMMH Ha AaTy CIMCAHUS KOMHCCHH 3a oyepeiHon rox oocmyxuBanus KapTsl.

2.10. B cnmyuae npekpalleHus Belllycka/nepesbinycka Kapt coorBercTBytomero Buia bank ocrasiser 3a coboit
MIpaBo IMPH MepeBBITycKe (0OUepeTHOM U JOCpOYHOM) BIycTUTh [lepxkatento Kapty nnoro Buaa. B atom ciydae
bank undopmupyer epxarens o6 m3meHeHun Buna KapTel crmoco®amu M B CPOKHM, ycTaHOBIEHHblE 11.1.4
VYcnosuid. B ciiyuae nepessiycka Kaptel Ha KapTy nHOro Buga B3uManne KOMHUCCHH 33 TOJOBOE 00CTy)KHBaHHUE
OCYIIECTBIISIETCd B TEUYEHHE MecsIa, CIEeAYIOIIero 3a MecAlleM BhIycka HOBOM KapThl, 3a KaXnaplii rof
00CITy’)KUBaHUSI B COOTBETCTBUU ¢ Tapudamu, IeHCTBYIOIMMH Ha JIaTy CIIMCAHWUS KOMHCCHH 332 OYEPEIHOW TOJI
obciy>xuBanus Kaprsl.

2.11. bBank BhOpaBe TepeBbITycKaTh KapThl, paHee BhIMylIeHHbIE 0e3 BO3MOXHOCTH COBEPILICHHS
GECKOHTAKTHBIX OTeparHii ., Ha KapTsl, MOAIep/KHBAIONIIE COBEPIICHHE OECKOHTAKTHBIX OIIEPALIHIA.

™ Cornacue Ha 06paboTKy GHOMETPHUCCKUX [IEPCOHATLHEIX JAHHEIX MOXKET GBITH IIPEOCTaBIeHO JepikaTeneM B moapasjencuny banka
WIH TIPH HAJIMYUHM TEXHUYECKOH BO3MOXKHOCTH B cucTeMe «Coepbank OHaiiny Hin ycTpoiicTBe caMmooOcyxuBanus banka.

8 Cuer kapTbl (Cuer) — OAHKOBCKHUIT cUeT, OTKpbIBaeMblilt Ha nMs KimeHTa, Ui OCYIIECTBICHHMS ONepaluii ¢ ucnonp3oBanueM KapTol/
pexBusutoB KapTbl/ NFC-kapTel/ 6e3 mnpenbssieHuss KapThl He NpPOTHBOpEYAlIMX JEHCTBYIOLIEMY 3aKOHOJATeNbCTBY Poccuiickoii
Denepanuu.

8 3necs u mamee mo Tekcry IlpencraBuTens — (E3MUECKOE NHIO, TPEACTABIMIONIee MHTEpecH Kimmenta B cuily mOTHOMOHHE,
OCHOBaHHBIX HA HOTAapHAIBHOM WIIH IPUPaBHEHHOH K Hell JOBEpEHHOCTH.

8 Onepamms — mobas omepamus mo Cuery Kaprel, coBepirenmas ¢ mcronms3oBammeM Kaprtsy/ pexsusutoB kaprsl/ NFC-kaptsl/ c
Ucronp30BaHneM buomerpuueckoro merona maeHtudukanun/ 0e3 npexwssienus Kaptel. Coepuienue omneparnuii mo Cuery Kaptsr ¢
ucnons3oBanreM Kaptel/ pexBu3utoB kaptbl/ NFC-kapTel U ¢ ucnons3oBanneM bruomerpuueckoro Meroja WASHTU(GUKAIUK BO3MOXKHO
TOJIBKO TIocie AKTUBaluu KapTsl.

8 3nech u manee 1m0 TekcTy BeCKOHTAKTHas ONEpALMs — OIEPALMs C HCIONB30BAHHEM KapThl, OCYyIIECTBIseMas MYTeM MOAHECEHHs
(mpuknaxsiBanust) KapTel K yCTpOHCTBY, MOIepKUBAIOIIEMY OECKOHTAKTHYIO TEXHOIOTHIO IIPOBEICHNUS OTIEPAIINHL.
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2.12. Bask Bmpaee B JII000W MOMEHT 10 COOCTBEHHOMY YCMOTPEHHUIO M3MEHATh HaOop Omepaliuii, yBeJIOMHUB
Jlepxatenss o TakuX HW3MEHEHHSIX CIOCO0aMH W B CPOKH, ycTraHoBieHHBIC 1.1.4 VYcmosuit. I[IpoBenenume
Oneparuii, MpeayCMOTPEHHBIX J[OrOBOpPOM, MOXKET OBITh OTPAHUYCHO B YCTPOWCTBAX CaMOOOCITY>KMBaHUS
JPYTUX KPESIUTHBIX OpraHU3alni.

2.13. Kapra aedcTByeT 10 TIOCIICIHETO JHS MECsIa, YKa3aHHOTO Ha JIUIeBOI cTopoHe KapThl, BKIIOUUTEIBHO.
3ampemraercsi ucmonb3oBaHue KapTel (ee pEeKBH3WTOB) C HWCTEKIIMM CPOKOM JeiicTBus. bank He Hecer
OTBETCTBEHHOCTH 3a HECBOEBpEMEHHOE nonyueHue Jlepxkatenem KapTol, BRIMYIIICHHON HA HOBBIA CPOK NEUCTBUS.

2.14. PacyerHbIe (pacyeTHO-KacCOBBIE) JOKYMEHTHI, 0opMiIsieMble TIpH coBepiieHnr Onepariuii, MOryT ObITh
MOATIMCaHBl COOCTBEHHOpYUYHOUW monmuckio Jlepxkatenss Kapter nmbo aHamorom coOCTBEHHOPYYHOW TOIIUCH
Hepxatens (IIMH, Oxnopa3oBbiM maposeM, HUPPOBBIM KOJOM, MCHOIB3YEMBIM MpPU MPOBEACHUH OIEpaIfi C
NpUMEHeHneM bruoMeTpuueckoro MeTofa MACHTU(UKAINN), TUO0 COCTABIECHBI C MCIOIb30BAHUEM PEKBHU3UTOB
Kaptsr (Homepa Kaptsr). PacueTHO—KaccoBble TOKyMEHTHI, MTOAMMCAHHBIE MM COCTABJICHHBIE YKa3aHHBIMHE BBIIIIE
croco0amMu, SBISIOTCS HaJISKAIIUM HNOATBEP)KICHUEM TOTO, YTO PACIOPsHKCHUE HA MPOBEACHHUE OIepanuy 10
Cuety Kaptsl cocTaBneno u nognucaso [epxarenem.

[lopsimox odopmieHNsT pacdeTHBIX (PacYeTHO—KACCOBBIX) JOKYMEHTOB IIPH COBEPIIEHWH OIEpaluii ¢
ucnonbs3oBanueM NFC-kapThl, onpeneneH B pazaeine 13 Yciosuii.

2.15. [epxatens o0s3yeTcsl COXpaHITh Bce AOKyMeHTH o Oneparusm ¢ Kaproif B TeueHne 6-TH MecsIeB ¢
nathl coBepiueHus Onepanyy U NpeIocTaBIATh MX B baHk 1o epBoMy TpeOOBaHUIO B yKazaHHbIE baHKOM cpoku
I IOATBCPKACHUA IIPAaBOMEPHOCTU COBEPLICHUA Onepaum/l WK JJ1d yperyJnpoBaHusd CIIOPHBIX CHTyaHHﬁ.

2.16. [epxatens o0s3yeTcs:

- He coobmates [TMH, xoHTpONBEHYIO HHDOPMAITNIO, KO KITUEHTA, JIOTUH (MACHTU(PUKATOP MOIB30BATENs),
MOCTOSIHHBIN/0JTHOPA30BBIH MapOIK, Tapoib MOOHIBHOTO YCTPOMCTBA, B MAMITH KOTOPOTO COXPaHEHBI HOMED U
cpok getictBusi NFC-kapter (manee - pexBusutbl NFC-kapTsl), muhpoBOil KO, UCTIOIB3yEeMbIH TP MPOBEACHUN
orepaluy ¢ npuMeHeHueM bromerprudeckoro Merona uaeHTU(PUKaLWKU, He TiepenaBatb KapTy (ee peKBH3UTHI),
MoOunpHOE YCTPOHCTBO, B TAaMSATH KOTOPOTO COXpaHeHbl peKBU3UTHI NFC-KapThl, TpETbUM ITHIIaM,
NpeINpUHUMAaTh HEOOXOIUMBIE MeEpbl ISl TPEAOTBpAILCHHS YTpaThl, MOBPEXKICHUS, XulleHus Kaprel,
MoOUIBHOTO YCTPOHCTBA, B TAMATH KOTOPOTO COXpaHeHbI peKBU3NTHI NFC-kapThI;

- HECTHU OTBETCTBCHHOCTL IIO OmcpalnusiM, COBCPIICHHBIM C HWCIIOJIB30BAHUCM EI/IOMeTpI/I‘ICCKOFO METOoaa
WACHTU(QHUKALIMK, W OINEepalusM, COBEPIICHHbIM ¢ wucnonb3oBanueM [IMH, noruna (upenTHdukatopa
MOJIb30BATENs) M MOCTOSHHOTO/ OAHOPA30BBIX IMAapojel, KOJOB, C(OPMUPOBAHHBIX Ha OCHOBAaHUH
ouomerpuyeckux AaHHbIX epkatens Kaptel w/unu npu BBeneHUH mapons MoOWIBHOTO YCTPOWCTBA, B MAMSTH
KOTOpOTO coxpaHeHbl pekBU3NThl NFC-kapThl;

- HE COBCpHIATH OII€palrn C HUCIIOJB30BAHUEM PEKBU3UTOB KapTLI IIOCJIE €€ CJa4yu B bank wimm mocie
HUCTCUCHU CpOKa €€ ,HeﬁCTBHSI, a TaKXXeC KapTLI, 3asBJICHHOM KaK yTpadCHHas,

- He To3Hee pabouero JiHs, CIIEAYIOIIETro 3a JTHEM BO30YKIEHHs TPOU3BOJICTBA 110 ey 0 OaHKPOTCTBE B
cootBeTcTBHH ¢ DenepanbHbBIM 3akoHOM OT 26.10.2002 1. Nel27-®3 «O HecocTosiTenpbHOCTH (OAaHKPOTCTBE)Y
MUCBMEHHO YBEJIOMHTB 00 3TOM BaHK 1Mo MecTy BEJICHUS cueTa KapThl.

2.17. Ecmm unpopmanus o [IMH, mudpoBom Kozie, HCTIONB3yeMOM NPH ITPOBECHUH ONIEpaIiy ¢ IPUMEHEHHEM
Bruomerpruyeckoro Merona nACHTUPHUKALINY, U PeKBU3UTaX KapThl cTana OCTYIMHON TPETHUM JIMIAM, a TAKKE B
Clly4ae BO3HMKHOBEHHs pHCKAa HECAaHKIMOHHPOBAHHOTO wHcmosib3oBaHus Kaptel, pexBusuroB Kaptei, [TMH
Jlepxatels JT0JDKeH HEMEUIeHHO coo0muTh 00 3ToM B bank o Tenedonam, ykazanueiM B [Tamstke [lepkarerns.
Jnist nanpHeimero ucnonb3oBanus KapTel HEOOX0MMO MepeBhITycTUTh KapTy B cooTBeTcTBHH C 11.2.26.

2.18. B cayuae yrpatsl Kaptsl [lepkarens J0JKeH HEMEIJICHHO BBIMOIHUTE OJJHO M3 CIEIYIONIUX JICHCTBHM,
HEOOXOIUMBIX AJ1s1 OJIOKUPOBKH KapThI:

- coo0mmuTh 00 yrpare Kaptel B bank no tenedonam, ykazanusiM B [lamsatke [Jlepikatens, U cieaoBaTh
MOJYYCHHBIM HHCTPYKIUSAM. YBeaoMJieHHe Jlepxarensi cuuTaeTcs IOJYYEHHBIM B MOMEHT 3aBEpIIECHUA
TejaeoHHOTO pa3roBopa ¢ onepatopom KonraktHOro nieHTpa banka, B xo/1e koToporo Jlepikarens npegocTaBuil
BCIO HE0OXO0IUMYI0 WH(GOPMAIIHIO JIJIS BHITIOTHEHHSI OJIOKUPOBKH KapThr;

- 00paTUTKLCS JTUYHO B TIoJipas3zenenne banka;
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- eciu it KapTel 3aperucTpupoBad a0OHEHTCKUH HOMEp IMOABIIKHOW paauoTerneoHHON cBs3M (manee —
HOMEp MOOWIBHOTO TenedoHa) mius mocTynma K SMS-0anky (MoOmibHOMY OaHKy) — BBIIOJHHTH ICHCTBHS,
HEOOXOIUMBIE AJIsl HMPUOCTaHOBKU AeWcTBHs KapTel B coOTBeTCTBMH C PyKOBOACTBOM MO HCHOJIB30BaHHIO
MoOunsHOro ycTpoicTBa B pamkax SMS-6anka (MoOuinsHOTO O6aHKa);

- MpH HAMW4YMHA JOocTtyna B cucteMy «COep6ank OHailH» BBIIOTHUTH NEHCTBUS, HEOOXOAWMEIE IS
MIPHOCTaHOBKH JeiicTBrus KapTsl B cooTBeTcTBHM ¢ PyKoBOICTBOM 10 HcTionb30BaHuio «CoOepOank OHIaly.

2.19. Jlepxarenb HeceT OTBETCTBEHHOCTh 3a Bce Omepalnuy, COBEPUICHHBIC O MOMEHTA MojydeHus baHkom
yBenomienus o0 yrpare Kaprtel B coorBeTcTBUM ¢ 11.2.18 YcnoBuid.

2.20. bank HeceT OTBETCTBEHHOCTh MO OmepamusiM, COBEPLICHHBIM IIOCIE TONy4deHHs oT Jlepxkarens
yBenomieHust 00 yrpare Kaptsl B cooTBeTcTBUM ¢ 11.2.18 YcnoBuii.

2.21. B cayuae coBepmieHus Omnepanuu 0Oe3 cormacusi [epxarens, J[epkarenb IOMKEH TNPOU3BECTH
CeyIOIue ACUCTBUS:

2.21.1. Coobmmute 0 HecaHKIHOHHpoBaHHOH Omnepauun B bank mo Tenmedonam, ykazaHHbeIM B [lamstke
Hepxarens:

- HE TO3[qHee JTHS, CIEMyIOIIero 3a JHeM moiydeHus or banka SMS-coobmenns/ Push-yBemommenus o
coBepieHuu Onepanuu;

- HE M037Hee 8-T0 KaleHIapHOro AHA ¢ AaThl OTyeTa, COASPKAIIEro HECAHKIIMOHUPOBAaHHYIO Jlep:kaTeneM
Onepanuto.

2.21.2. Tlocne yBemomiienus: banka o coBepiieHHH HECaHKIMOHHPOBaHHON Omeparuu mo TeiaedoHy, MoAaTh
MUCbMEHHOE 3asiBIICHHE O PETCH3UH, HO HE MO3/IHEE CPOKOB, YKA3aHHKIX B 11.5.8 Y cnoBuid.

2.22. bBaHk uMeeT npaBo NPUOCTAHOBUTH WJIM NMPEKPATUTh KCIob3oBanue KapTel (0mokupoBath Kapty) mocie
nonydenus: ot Jlepxkarens undopmaiyu o coBepiieHinn Onepanuu 6e3 cornacus Jleparens B COOTBETCTBUU
m.2.21 YcinoBwuii.

2.23. bBaHK HeceT OTBETCTBEHHOCTh Mo Omnepanuu, B TOM 4YHCJIEC COBEPUICHHOW 10 MOMEHTa IOJy4YCHHS
yBenomienus [epxkatens B coorBercTtBuu ¢ 1.2.18 Ycnosuit, ecnim [epxarens ysemommn baHk o Tom, d9TO
Omneparust mpoBenieHa 0e3 ero coriacus B COOTBETCTBUM C 1.2.21 YcinoBuii 3a MCKITIOYEHHWEM CITydaeB, KOTna
Hepxarens Hapywia YciaoBus u/win tpedoBanus [lamsatku Jlepikatens, 4To MOBIEKIO coBepiueHue Onepanun
0e3 cornacus [epxarerns.

2.24. baHK MMeeT IpaBo MIPUOCTAHOBUTH NpoBeleHne Onepanuii Ui IpOBEPKU UX IPABOMEPHOCTH.

2.25. Tlpu obHapyxeHun KapTbl, paHee 3asBI€HHON Kak yTpadeHHas, Jlepkaresb He3aMeUIMTENIbHO JOJKEeH
nHpopmupoBaTh 00 3ToM bank 1 BepHyTh Kapry B baHk.

2.26. Kapra moxeT OBITh NEpEBBINMYyIICHA O HCTEYCHUS €€ CPOKa JEHCTBUS (JOCPOUYHBINA IEPEBBITYCK) Ha
OCHOBAHUM 3asIBIICHHSI, O(OPMIICHHOTO:

- JepxareneM OCHOBHOHM KapThl B mojpaszaencHuu banka, depe3 KonrakTtueiii Llentp banka u cuctemy
«C6epbank Onnaitay®’,

- MMpeaACTABUTCIIEM I[epmaTeJm OCHOBHOH KapThbl B IOAPA3JACIICHUN banka 1o MCECTY BCACHUSA Cuera KapTI:I.

Komuccus 3a nocpounslii epessityck Kaptol cimcbiaetcst co Cuera Kaptel B cootBercTBruu ¢ Tapudamu. bank
BIIpaBe MepeBBINTYCTUTH KapTy Ha HOBBIH CPOK AEHCTBUS.

2.27. Jlepxarenb OCHOBHOW KapThl JNObKeH BepHyTh Kapty B bank (ocHOBHYIO W JIOMONHHTENBHBIE KapThl
(pu HaNTU4UN)):

- Npy IoJlaue 3asBJCHUS Ha mnepeBblnyck KapTol (0cHOBHOW mnn [lONMOMHMTENBHON) A0 UCTEUYEHUS ee
CpOKa AeicTBHUS (32 HCKITIOUSHHUEM CiTydas yTpaTsl KapTen);

- mo TpeboBanmio banka He mo3gHEe MATH PabouMX JHEW C JaTHl MOJYyYEeHHS yBEAOMIICHUS OT baHka o
Bo3Bpare Kaptel.

4 o
8 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.

42



2.28. bBank BIpaBe OCYIICCTBHTH OUEPEIHOM mepeBnityck KapThl B citydae, eciu Jlepskareiab OCHOBHOM KapThl/
MIPEACTaBUTENb HEe yBeTOMUI baHk 3a 60 (ecThAecsaT) KaICHIAPHBIX THEH 0 HCTEUCHUS Cpoka mercTBrs KapThl
00 oTKkase OT ee ucronb3oBanus B coorBercTBuu ¢ m.2.30 Ycnosuil. Ilpu otkaze [lepikartens OT MONyUCHHUS
MepeBbINymeHHOW KapThl, KOMHCCHH M IUIaThl, TpeaycMOTpeHHble Tapudamu U yrulaueHHble baHKy, He
BO3BPAIIIAIOTCSI.

2.29. Bank uMeeT mpaBO HE MepeBbINycKaTh KapTy mo McTedeHUW Cpoka ee NEHCTBUS MpPU OJHOBPEMEHHOM
BBITIOJIHEHUHU CIICAYIONIUX YCIOBUIA:

- orcyrctBue Omepanuii B TedeHne 3 (Tpex) MecCAIEB MOIAPSIA 3a mocienHue 6 (mecTh) MecsIes,
MPE/IIECTBYIOIINE MEPEBhITycKy KapThr;

- pacxoaueiii nmumuT 1o Kapre B pasmepe coOcTBeHHBIX cpeacTB KimeHTa Ha JaTy mepeBbITyCKa
coctasisieT MeHee 1000 (ogHOM ThICSUN) pyOIei.

2.30. Ilpu orkasze oT majbHeliero ucmnonb3oBanus Kaprel KiveHT 00s3aH MoaaTh MUCHbMEHHOE 3asBJICHHE B
nonpazaeneHue banka mo mecty Benenuss Cuera Kaptel, BepHyTs Kapty m [lomonHuTensHble KapTel (Tipu
HAJINYMHK), TOracutb cymmel OOmeil 3agomkeHHocTd 1o Kapre Ha [gaTy moramieHus, TEXHHYECKOH
3aI0/DKEHHOCTH . i KOMHCCHI 1 TUIAT, MpeaycMoTpeHHsIx Tapudamu (Ipy HAIMYMK TAKHX 3a10JKEHHOCTEH).

2.31. [ns ocymiecTBIeHHs] KOHTPOJIA 3a pacxofoBaHueM cpeactB nmo Kapre (B T.4. mo JlomomHUTENHHBIM
kaptam) Kiuent/ IlpeacraBuTtenib MOKET 1oaTh B baHk 3asBlIeHNE HA YCTAHOBJICHHUE TUMHUTOB U OTPAaHUYCHUN B
cootBercTBUM ¢ [TamsTkoil depxkarens.

2.32. baHk WMeeT mpaBO yCTaHABJIWBATh JIMMUTHI Ha TpoBeneHue Omeparuii ¢ yBepomieHneMm Jlepxxarens B
Ortuerte w/unu myteM pazmenienus nHGopmannn Ha OdunnansHoM caiite banka.

2.33. bBank umeer npaso:

2.33.1. Ilpu nHapymenun JlepkaTeneM HACTOANINX YCJIOBWH, WM TPH BO3HUKHOBEHWH CHUTYAIlMH, KOTOpas
MOXeET MOBJIeYb 3a coboi yimep6 aist banka nin Kinnenra nuo HapyieHue JeHCTBYOLIEr0 3aKOHOAATEIbCTBA:

- OCYIIECTBUTH OJOKHPOBKY KapThl, a Takke NpuHUMATh MEPHI JIJIS €€ U3BATHS;

- NPUOCTAaHOBUTHh WJIM NIPEKPATUTh NMPOBEACHUE pacXoaHbIXx Omnepanuil (¢ COXpaHEHHEM BO3MOXKHOCTH
MpOBeIeHNs oneparuii monoixHerus Cyuera).

2.33.2. TIonHOCTBIO WM YAaCTUYHO MPUOCTAaHOBHUTH orepaipu 1o Cuery, a Takke OTKa3aTh B COBEPIICHHU
olepaluii, 3a HMCKIIOYEHUEM OIlepaldii MO 3a4HMCICHUIO JICHE)KHBIX CpPEACTB, B CIIydasX, YCTaHOBIIEHHBIX
3aKOHOJATeNLCTBOM Poccuiickoit denepanyn, B TOM 4Yuciie, ecii y baHKa BO3HHKAIOT IMOJO3PEHUS, YTO
oTepalysl COBEPINACTCS B LENAX Jieranu3ainuy (OTMBIBAHHUS) JOXOAOB, MMONYYCHHBIX MPECTYIMHBIM ITyTEM, WIIH
(MHAHCUPOBAHUS TEPPOPHU3MA.

2.33.3. B ogHOCTOpOHHEM MOpsiKe pacToprHyTh Jorosop ¢ Kinnentom B ciyuae:

- MPUHATHS B TEUEHHWE KAJICHIAPHOTO TOJa JBYX W Oojee pelleHWid 00 OTKa3e B BHIMOJIHEHUH
pacnopsukenust Kimenrta o cosepienun onepanuu no CueTy Ha OCHOBaHMHU TOJIO3PEHUH, BO3HUKIINX y baHka,
YTO OIEpaIysi COBEPIIACTCS B LENSIX JIETAIN3aNU (OTMBIBaHUS) JI0XO/I0B, IIOIYYEHHBIX IPECTYIHBIM ITyTeM, I
(hMHAHCHPOBAHUS TEPPOPU3MA;

- BbIsIBIeHUs baHkoMm B pedrenpHOCTH KimeHTa MpU3HAKOB COMHHUTENBHBIX OMEpAIUil U CIENIOK, a TaKKe
npu HempezcTaBieHuH KiMeHTOM JONOIHHUTENBHOH WHQOpManuu baHKy, B TOM 4wncie OOBACHSIOMIEH
9KOHOMHUYECKHI CMBICT MPOBOAUMBIX M0 CUeTy oneparyii U CAEIOK.

JloroBop cumTaeTcs PacTOPTHYTHIM IO UCTEUYCHHH IIECTHICCATH JHEW cO THS HampaBieHus bankom Kiuenty
yBeIIOMJICHHS 0 pacTopkennu JloroBopa. Pactop:xkenue JloroBopa sIBIsieTCSl OCHOBAaHUEM IS 3aKpbiThs Cuera.

JlaToif HampaBIeHUS YBEIOMIJICHHS O pacTop>kKeHuH J[oroBopa cuuraercs:

- npu SMS-undopmupoBanuu - nata ornpasku CMC, xpansmasics B cucremax banka;

- JJ11 YBEIOMIICHU A, HAIIPABJICHHOT'O 3aKa3HBIM IMOYTOBBIM OTIIPABJICHHUEM, - JaTa €0 HAIIpaBJICHUA,

8 35ech 1 manee 1o TEKCTY TeXHHUYECKas 3a10JDKEHHOCTh — 33J0JKEHHOCTh, 00pa30BaBILascs B pe3yibTare coBepliueHus Onepanuu Ha
CyMMy, MpPEBBIMIAMOUIYI0O PAcXOAHBIH JMMHUT KapThl. TexHHYecKkas 3aJ0JDKEHHOCTh MOXKET 00pa30BaThCs, HAlpUMEp, B pe3yJbTare
BO3HHKHOBEHHS KYPCOBOI pa3HHIIBI, COBEPILICHHUS OTlepaiui 0e3 aBTOpU3AINN, TEXHIYECKOTO cOOsl.



- JUIS  YBEIOMJICHHSI, BPYYCHHOTO JIMYHO JHOO TpeacTaBUTENIO Jlepikarens, MOTHOMOYHS KOTOPOTO
MOJTBEPKJEHBI B COOTBETCTBMHU C 3aKOHOJIaTeNIbcTBOM Poccuiickoit denepannu, - 1ata, yka3aHHas B OTMETKE O
NPUHSATUU YBEIOMIICHUSL.

2.34. Ilpu npoBeeHHH ABTOpH3AIHH . B MOMEHT coBepireHus Oneparun BaHk yMeHbIIAeT PACXOHBII JTHMHT
o Kapre Ha cymmy Omeparu (B T.4. HA CyMMY B3MMaeMOW IIJIaThI 3a coBepiienrne Onepanu B COOTBETCTBHH C
Tapudamu, nefictByromumu Ha gaty coBepmenus Onepanun). [Ipu coBepmennn Onepanyy B BAIIOTE, OTIHYHON
ot BamoThl Cuerta KapTel, yMeHbIleHHE pacxojHoro juMuta 1o Kapre mpowmsBoautcs Ha cymmy Onepanuw,
nepecunTanHoil B BamoTy Cuaera Kaptel B coorBeTcTBUH ¢ Tapudamu mo Kypey Banka® w/mm KYypCy IUTaTEeXHOU
CUCTEMBI, NEHCTBYIOIIEMY Ha MOMEHT ABTopum3anuu. [Ipm He MOCTYIUIGHWH IUTATEXHBIX JTOKYMEHTOB IIO
Onepanuu B Teuenue 20 (qBaamary) mHed ¢ naThl ABTOpU3alid baHK BOCCTaHABIMBACT PACXOJHBIM JTUMHT Ha
cymmy Ormeparnuu (B T.4. HA CYMMY B3MMaeMOH I1aThl 3a coBepineHue Oneparyn).

2.35. DbaHk He HeceT OTBETCTBEHHOCTH:

- B ClIydasdX OTKa3a TOProBO-CCPBUCHOIO IMPCANPUATHA B IMPOBCACHUHN onepaunﬁ C HCIOJb30BAHUECM
QJICKTPOHHOI'O0 TCPMUHAJIA IO IIPUINHEC OTKa3a I[epxcaTeJm OT BBOJA HI/IH,

- B CIydYasgx OTKa3a TOPrOBO-CEPBHCHOTO TPEANPHUATHS B TMPOBEASHUH OIEpaliii 10 NpUIUHE
HEOOXOJMMOCTH JTOTIOTHATENEHON ITPOBEPKH IPABOMEPHOCTH TPOBEICHHUS OTIEPAIIHN;

- 3a BBEJCHHME TOPrOBO-CEPBUCHBIMM MPEANPUATHSAMH JOMOJHUTENBHBIX KOMHUCCHI 3a oIuiary
MOKYIOK/YCIIYT 110 KapTam;

- 32 OrpaHMYEHHUs] 10 CyMMaM IPOBOJMMBIX ONepauuii ¥ 3a MOPANOK HAeHTH(QUKauuu Jlepxarenet,
MPUMEHSIEMbIE TOPrOBO-CEPBUCHBIME MPEANPHUITUSIME U IPYTUMH OaHKaMH.

2.36. B cnyuasx, ycTaHOBJIEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit deaepanuu, bank BrnpaBe motpeboBath
JOCPOYHON OIJIAThl OCTABIICHCS CYMMBI OCHOBHOTO JOJITAa BMECTE C MPUYMTAIONUMHUCS MPOICHTAMHU 32
MOJIb30BaHUE KPEIUTOM, CYMMbI TEXHHYECKOH 3aJJ0JDKEHHOCTH, KOMHCCHM, MpeaycMoTpeHHBIX Tapudamu, u
BO3BpaTa OCHOBHBIX W JIOTIONMHUTENBHBIX KapT, BBIMYHIEHHBIX K CueTy, HampaBuB KIHMEHTY HHCEMEHHOE
YBEIOMJICHHE TOCPEJCTBOM IOYTOBOM CBSI3U MO ajpecy perucrpanuu/anpecy (aKTHUECKOTO MPOKHBAHUS,
ykazaHHOMY KiineHTOM B 3asBICHUH.

2.37. bank wundpopmupyer JepxkaTtens o Mepax Oe3omacHOCTH, puckax Jlepkatens HM  BO3MOXKHBIX
nociencTBusX Juisi  Jepxarens B cioydae HecoOnromeHHs Mep  MH(OOPMAIMOHHOW — 0€30macHOCTH,
pekomenioBaHHbIX bankom. MHpopmupoBanue ocymectBisiercss Ha OdunmanbHoM caiite banka, B
nojapaszescHusXx baHka, myrem oTnpaBku SMS-cooOmieHuii Ha HOMEp MOOWIBHOTO  TenedoHa,
3aperuCTPUPOBAHHBIN s TocTyna K SMS-6anky (MoOuibHOMY OaHKY).

2.38. [epxatens 00s3yeTcs 03HAKOMHUTBHCS ¢ MepaMH 0€30ITaCHOCTH U HEYKOCHHUTEIHHO X COOIO/IATh.
3. CYUET

3.1. Hns orpaxenns Onepannii, coBepiiaeMbIx ¢ ucronas3oBanueM Kaptel, pexkBusutoB Kaptel, NFC-kapTs B
cootBercTBuu ¢ JloroBopom, bank otkpsiBaer Kinenty Cuer KapTel, B Bantore, BeiOpanHoi KineHntom.

3.2. [Ipu ocymiecTBiIeHNH TIepeBOIa JEHEKHBIX CPENICTB IMOUCK ITOTYJaTENs ISHEKHBIX CPEACTB MOXKET OBITh
OCYIIECTBJICH 1O HOMepy MoOwiabHOro Ttenedona. [Ipu wammumu y Kiuenra neckoibkux CueroB Kapr
3a4UCIIEHUE CPEACTB OCYIIECTBISETCS Ha!

. 88
- Cuer Kapter KnnenTa, yctanoBneHssiii KiieHToM B kauecTBe IPHOPUTETHOTO, JINOO
- Cuer Kapter Kimenra mo ycMoTtpennro banka.

3.3. B ciyuae nocrymienns Beimrats na Cuer kaptel Visa/Mastercard/Maestro Bask nposepsier Hammdme y
Knenta Ha MomeHT mnoctymieHusi Beimuiatel Cueta kapThl Mup, OTKpPBITOIO B BajlOT€ NOCTYIHBILIEH

% ABropmsarms — paspelienme, HpeocTaBiseMoe bamkoM s cosepmienus OIepalid M MOPOKIAIONEE B CIEACTBHE 3TOrO
oGs3arenscTBO banka mo mcnonHeHUro pactopspkeHus Jlepkarens. B oTAenbHBIX CiiydasX, yCTAaHOBICHHBIX IIATEXHBIMH CHCTEMAaMH,
Omnepanuu MOTYT COBepIIaThest 6e3 ABTOPH3AIHN.

8 Ungopmarus o Kypce banka pa3smeriena Ha OduiransHoM caiite banka.

[Ipy HaMUYUK TEXHUYECKOH BO3MOKHOCTH

® Brimara — AeHeXHBIE CPEACTBA B PYOIISX WIM HHOCTPAHHOMN BAJIIOTE, MOCTYIAIOUIME HA cueTa (pHM3HYECKHX Jui B BaHKe B KauecTBe
BBIILJIAT 32 CYET CPE/ACTB OIOKETOB OIOKETHOH cucTeMbl Poccuiickoit denepanun, NpeaycMOTPeHHbIX YacTsMu 5.5 u 5.6 crateu 30.5
OenepanmpHoro  3akoHa «O  HaOMOHATHHOH  IUIaTeXXHOW cucteme» ot  27.06.11 Ne 161-®3  (manpumep, IeHEXHOE
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Beiruiarsr.. IIpu ero Haymumm baHK 3aducCiseT MOCTYIUBIINE IeHEKHBIC cpeacTBa Ha Cuer kapthl Mup. Ilpu
Hasimuuu y KnneHra Ha MOMEHT 3aunciieHust Heckonbkux Cueros kapT Mup, bank 3auucisier cpencrsa Ha Cuer
KapTbl Mup, OTKpHITHIA ¢ Oonee mo3nHei natodl. Ilpm orcyrcrBum y Knmenra Cuera kaptel Mup, bank
nposepsier Hanuuue y Kinenta Ha MoMeHT mocTyrienust Boimmatsl Cuera 6e3 KapThl™, OTKPHITOTO B BAIOTE
noctynuBmei Bemmmatel. [Ipun ero Hammumm 3aumcisier moctynuBinyio Bemmmaty Ha Cuer 6e3 kaptel. llpwm
Hanmunu y Kimenta Ha MoMeHT 3auucinenus Heckoabkux CuetoB 6e3 kaptel, bank 3aunciser cpencrsa Ha Cuer
0e3 KapThl, OTKPBITHIH ¢ OOJIEe MO3AHEH TaTOM.

[Ipu orcyrcTBum y Kitmenta Ha MoMeHT noctyrmeHust Beimarer Cuera kaptel Mup u Cuera 6e3 kapTsl, bank He
mo3AHee paboyero JHS, CIEAYIOIIEro 3a THEM IOCTYIUIEHUs BrITuiathl, oTKpeiBaeT KimeHTy TeKymuili cyeT B
Bamtote Poccutickoit @enepanyu uinu cOeperaTeabHbIi CYET B MHOCTPAHHOH BAJIIOTE, B 3aBUCUMOCTH OT BAJTIOTHI,
B KOTOpO# mocTynmia Brimnara, u 3aunciser NoCTyMUBIIy0 BeITutaTy Ha 3TOT cUer.

OO0 oTkpbITUN OaHKOBCKOTO cueTa bank mHpopmupyer Kimenta B SMS-cooOrieHny, HanpaBieHHOM Ha HOMED
MoOmIBHOTO Tenedona Kimenra.

[Ipy Hanu4nu BO3pa)keHUH HA OTKPHITHE OAHKOBCKOro cuera KimeHT 00s3aH HE3aMEAIUTENbHO YBEIOMUTH 00
stoM bank. OtcyTrcTBUE BO3paxkeHUH KiMeHTa OTHOCUTENBHO OTKPBITHS €My CYETa, MPHU3HACTCS BBIPAXKEHHUEM
Boyi Kiimenra Ha OTKPLITUC 0AaHKOBCKOI'O CYETa U 3a4HCIIEHUE Ha HETO HOCTynHBHICﬁ BrimaTel.

3.4.  Ha ocraTok AeHeKHbBIX cpeacTB o Cuery KapThl MpOLEHTHI HE HAYMCIISIOTCS, 33 UCKIIIOYeHHeM CueToB
Kapr, ykazanubix B 11.3.5 YcioBwuid.

3.5.  Ha ocrarok nmeHexHbIX cpenctB, Haxomsmuiics Ha Cuere Kapter Coepbank — Maestro «CormansHas,
MUP Commansaas n MasterCard Standard «ComumanbHas» beckoHTakTHas, Ha KOTOPBIH TPOWU3BOAMUTCS
3a4rCJICeHHE TEHCHI U HWHBIX COMAJIBHBIX BBIIIJIAT, BBIIIJIAYHMBACMBIX IlencrnoHHBIM OpI‘aHOMgZ, bank Hauucnsaer
MPOLIEHTHI B pa3zmepe 3,5% roJ0BBIX ™,

3.6.  IlpomeHTsl Ha CyMMy JEHEXHBIX CpenacTB, Haxojsmuxcs Ha Cuere Kapter CoOepbank — Maestro
«Cornmansuasy, MUP Coumansaas u MasterCard Standard «ConmansHas» beCKOHTaKTHAS HAYMCISIOTCS HCXOS
Y3 KJICHIAPHOTO KOJWYECTBa JHEH B rOAY CO JHS, CACAYIOIIETO 3a JHEM MOCTYIUICHHUS JCHEXKHBIX CPEICTB Ha
st Cuera Kapr. Brimmata mporeHTOB OCYIIECTBISETCS MO HCTEUSHHE KaXKIOTO TPEXMECSYHOTO IepHoia,
onpexaensiemMoro ¢ natel oTkpbiTHs Cuera Kapter COepbank — Maestro «Corumanshasy, MUP ConuaneHas u
MasterCard Standard «CoruanbHas» beckoHTakTHasI.

3.7.  baHk uMmeeT mpaBo IpHU MOTyYeHUH MHPOPMAIMH OT IpeaNpusaTus (OpraHu3anui)/ yaeOHOTO 3aBeeHMs,
" 94
c xotopeiM y banka 3akmroueH 3aprutaTHbI OTOBOp  , O HEOOXOIMMOCTH Bbiycka KapTsl amnst 3aunciieHus

coJiep KaHe/BO3HArpaXkICHNE/ TOBOIBCTBHE TOCYAAPCTBEHHBIX CIYXKAIlUX; OIJIaTa Tpyda paOOTHHUKOB (IIEpCOHANIA) TOCYAapPCTBEHHBIX U
MYHHIUNAIBHBIX OPTaHOB, YYPEXKAEHHH, rOCYIapCTBEHHBIX BHEOIO/UKETHBIX (DOHMIOB; IOCYIapCTBEHHBIE CTHIICHIWMH; TEHCHH W WHbIE
COIMaNbHBIC BBIIUIATHI, OCYIIECTBIEHHE KOTOPBIX B COOTBETCTBHM C 3aKOHOJATenbcTBOM Poccuiickoit denmepanny OTHECEHO K
kommeteHiun [lencnonHoro gouna Poccuiickoit deneparin; e:xxeMeCIIHOE TTOKU3HEHHOE COJICPIKAHKE CYICH ).

% 311ech  JajIee IOKMCK CYETOB OCYLIECTBIISETCS B IIPEIE/IaX TePPHTOPHATLHOTO GaHKa, Te Beaercst Cuer KapTsl nocTymienus Boimiars.

®! Cuer Ge3 KapThl — GAHKOBCKHIA CUET, HE IIPedyCMATPHBAIOIIMIA OCYLIECTBICHHE ONEPaLii C HCIONB30BaHHEM KapThl, OTKpBITHIA Ha M5
Knunenra. bank oTkpeiBaeT cienytomue s CuetoB 6e3 KapT:
- B Bamorte Poccuiickoit @eneparnmu: Bkian «/emo3utr Coepdanka Poccum» ¢ BO3MOKHOCTBIO OCYIIECTBIICHHUS PUXOIHBIX U PACXOIHBIX

omepauuii, BkIay «Jo BoctpeboBanus CoOepbanka Poccum», Bkmaxg «YHuBepcanbHblii COepOanka Poccumy», Texymmii cuer,
«CoeperatesbHBbIi cueT»;

- B MIHOCTpaHHOH BayoTe: «COeperaTenbHbIN CUeTy.

%2 TlencHoHHBIi opran — [leHcuonHsii poun P® u meHcmoHHBIE moapa3neneHuss MuHuCTepcTBa 000poHBL, DenepanbHON CITyKOBI
6e3omacHocTr Poccuiickoit @enepanun, OenepanbHoil ciy)KObl UCTIOIHEHUS] HaKa3aHUHi, MUHHCTEPCTBa BHYTpPEHHUX Aen Poccuiickoit
®Denepanun, CneacrtBeHHoro xomutera Poccuiickoit denepanun, I'enepanbHoil npokypaTypsl Poccuiickoit denepanuu, denepanbHoi
TaMO>KEHHOH CITyXKObI.

93
[Ipy BO3HMKHOBEHHM HajoroobmaraeMoro jgoxojaa baHk ucumcisier, ynepxkuBaeT u nepeuncisier co Cuera KapTel B GroKeTHYIO
cuctemy Poccuiickoit ®enepanin CyMMbI Hajlora Ha J0XOIbl (HM3WYECKHMX JIHI[, TMOJISKALIEr0 YASP)KaHHI0 B COOTBETCTBUH C

JICUCTBYIOLIIUM HAJIOTOBBIM 3aKOHOATENbCcTBOM Poccuiickoit deneparum.
% BapruiaTHBI OTOBOP — JOrOBOP O NPENOCTABIGHMH YCIYT B PAMKaX 3apIUIATHBIX NPOEKTOB, 3aKIIOYSHHBIH Mexy BaHKoM H
npeanpusTieM (opranu3anyeii )/ yaeOHbIM 3aBeICHAEM
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3apaOOTHOM IIaThl, CTUICHIUN U T.1., HanpaBHTL95 Kmenty SMS-coobimenne ¢ npeaiokeHiueM JaTh Coryiacue
(mopy4uenne) Ha mepemady HaHHBIX O Homepe aelctBytomero Cuera Kaprer Knmenra mpenmpusatuio
(opranu3zanum)/ yaeOHOMY 3aBEICHUIO B LIEISAX 3aYUCICHUS Ha HEro 3apab0THOM IUIaThl, CTHIICHAMNA U T.JI. (Jaiee
o Tekcty — Cornacue-nopy4enue) u nudpoBbIM KoIoM i ioateepxkacaus Kimmenrom Cornacus-nopydeHus..

Csoe Cornacue-nopyuenne KimeHT moaTBep)kJaeT HampaBleHHEM B bBaHK OTBETHOTO SMS-COOOIIEHHS C
TUQPPOBBIM KOZOM, B TeUCHHE YCTaHOBIEHHOTO bankom B SMS-coobuiennu cpoka.

3.8. bank nmeer mpaBo mo Kapre, B oTHOmeHnn xotopoit Kimentom mano Cormacue-mopydeHne, WiId 10
Kapte, B OTHOIICHHH KOTOPOW MOJIydeHa WHPOPMAIHS OT HIPSANPUATHS (OpraHU3aIim)/yaeOHOro 3aBeIeHUs O
HEOOXOJJUMOCTH HCIONIb30BaHus ee Cuera ais 3a4MCICHUS Ha HEro 3apaOOTHOW IUIAThI, CTUNCHAMH W T.J.
m3mennTs . Trn Kaprsr Ha «KapTsr, o0cCITy)kHBaeMble B paMKax 3apIIaTHOTO npoekTa»’’ 1 KOMHCCHIO 33 TOTOBOE
00CITy’)KFBaHHE TIPH BHITIOJTHEHWH B COBOKYITHOCTH CJIEIYIOIINX YCIOBHIL:

- 3aprutaTHBIM JOTOBOPOM IPEIyCMOTPEH BBITycK KapThl, cooTBeTCTBYOMIEH BUy KapThl, B OTHOIICHUH
kotopoit Kimmenrom mano Cornacue-mopydeHue, Wil COOTBETCTBYIOIEH Buay Kapre, B OTHOIIEHHH KOTOPOWM
rmorydeHa HHGopMaus OT IpeanpusaTUs (OpraHu3aIun)/yae0HOro 3aBeIeHUsT 0 HEOOXOIUMOCTH UCTIOIB30BAHHS
ee Cuera Ji1s 3a4UCIICHHAS HA HETO 3apab0THOM TUIAThl, CTUTICHAUN U T.11.;

- KOMHUCCHSL 3a TrojoBoe oOcmyxuBaHue no Kapre, mnpexycMoTpeHHOWH 3apIUIaTHBIM JIOTOBOPOM U
cootBercTBytolmled Buay Kaptel, B oTHomeHun kotopod Kiumentom paHo Cornacue-nopyyeHue WIH
COOTBeTCTBYIOIIEH BuAy KapTbl, B OTHOIIEHMH KOTOpPOW TMoNydyeHa wWHGOpMANUs OT MNPEANPHUITHSL
(opranusanuu)/y4eOHOro 3aBeJEHUs] O HEOOXOAMMOCTH HCHoNb30BaHMA ee Cuera A 3a4MCIICHHMS Ha HEro
3apa0OTHOM IUIAThl, CTUIICHAUH U T.A., HE IPEBHIIIAET pa3Mep KOMUCCUH 3a To10Boe o0ciykuBanue no Kapre, B
otHouieHuu kotopoi Kimentom mano Cornacue-nopydeHue wid no Kapre, B OTHOLIEHHMH KOTOPOW MOJydeHa
WHPOPMALIUS OT MPEeANPUATHS (OpraHu3alyy)/y4e0HOro 3aBeJIeH!sT 0 HEOOXOJUMOCTH MCIOJIb30BaHus ee Cuera
JUIS1 3a4MCIJICHUS HA HEro 3apaboTHOM IUIaThl, CTUIIEHANH H T.JI.

B ciydae BBINONHEHHS B COBOKYIMHOCTH yKa3aHHBIX YCIIOBHH KOMHCCHS 3a TrofoBoe oOcimyxuBanue Kaptel, B
oTHoIeHuu KoTopoit Knuenrom mano Cornacue-nopydeHue win mo KapTel, B OTHOIIEHHH KOTOpPOW IMOJydeHa
nH(pOpMAIUs OT IPEaNpUATHS (OpraHU3annH)/ydeOHOTO 3aBeleH!s] 0 HEeOOXOAMMOCTH UCTIOIbh30BaHus ee Cuera
JJIA 3a4HCIICHUSA Ha HETro 3apa60TH01‘/'1 IJIaTHhI, CTI/IHGHI[I/Iﬁ U T.A., YCTAHAaBJIUBACTCsA B pa3sMEpe KOMHUCCHUU 3a
rozioBoe oO0chmyxHuBaHue Mo KapTraM COOTBETCTBYIOLIETO BWA, MPEIYCMOTPEHHBIM 3apIUIaTHBIM JOTOBOPOM,
3aKJIIOYCHHBIM Mexay baHkoM u mpeampustaeM (opraHuzanuei)/ ydeOHBIM 3aBElICHHEM, HAIpPaBHBIINM
nHGOPMAITUIO 0 HEOOXOAMMOCTH BhIlycka KapTel B pamkax 3apIijiaTHOTO JIOTOBOpa.

K obcnyxusanuto Kaptel, B oTHOmeHnn kotopoir Knmmenrom nano Cornacue-nopydeHue Uik K 00CTyKMBaHHUIO
KapTbl, B OTHOIIEHNH KOTOPO# TMOIy4eHa WHPOPMAILUS OT NPEANPHUSITUS (OpraHU3alyn)/y4e0HOro 3aBeJICHUs O
HEOOXOMMOCTH HCIIONb30BaHusl ee Cuera Aisl 3a4MCICHHs Ha HEro 3apabOTHOM IUIaThl, CTUNEHAWN M T.1.
MPUMEHSIFOTCSL OCOOCHHOCTH, yCTaHOBJIEHHBbIE paznenoM 13.7 Ycmosmit «Kaptel, obcimyxuBaeMmble B paMKax
3apIUIaTHOTO TPOEKTa.

3.9. bank wumeer mpaBo chuckiBaTh co Cyera CyMMBI, TOJJISKAIIAE CIUCAHUIO B COOTBETCTBUU C
JIEHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

3.10. Ilpwm cosepiiennu Onepauuii B BantoTe, OTIMIHON OT BaimoThl Cueta KapTer:

% [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.
% [py HATMYMH TEXHUUECKOH BO3MOKHOCTIL
%7 Kapra, oGcnyxiBaeMas B paMKaX 3apILIATHOTO POEKTA — KAPTa, HCIONb3yeMast UIs 3adiCICHNs Ha Hee 3apaGoTHOM MIIAThl, CTHIICH MM
U T.J. pabOTHUKY NpeanpusThs (OpraHU3alliH) WIH y4YalieMycsi/ CTYICHTY/ aclupaHTy/ paOOTHHKY y4eOHOTO 3aBEICHUS B paMKax
3apraTHOTO JIOTOBOpa, H:
— BBINYIICHHAs U BBIJIAHHAS B PaMKax 3apIulaTHOTO JOrOBOpa, MK
— B OTHOIICHWH, KoTopoil KmmeHroMm maHo coriacue (mopyueHue) Ha mepenady baHkoM mpeanpusTHio (OpraHu3anuu)/ydeOHOMY
3aBeICHUIO JaHHBIX 0 HoMepe Cuera KapThl B 1eNAX 3a4KCIeHus Ha HETO 3apab0THOM TUIaThl, CTUIICHAWN | T.1I., WA
- TI0 KOTOPO#i monyueHa nHQopmarys oT NpeanpusIThs (opraHu3ayi)/y4eOHOro 3aBe/IeH!s: 0 HEOOX0IUMOCTH HCIob30Banus ee Cuera
JUTS 3a9HCIICHUS HA HETO 3apa0OTHOH IUIATHI, CTHIICHANH U T. .
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3.10.1. crucanue cpeacte co Cuera Kaprtel/ 3aumcnenue cpencts Ha Cuer KapTel MPOM3BOAMTCSA HA CyMMY
Omnepariu, niepecuntanaoil B Bamory Cuera KapTel, B COOTBETCTBHH C TapH(baMI/I98 1o Kypcy Banka® w/mm
IUIATE)KHOW CHUCTEMBI, JEHWCTBYIOLIEMY Ha MOMEHT 00paOOTKM IUIaTeXHBIX JOKyMEeHTOB Mo Omnepauum,
nocTynuBIIMX B baHk, 3a uckmovyennem Onepanuii, ykazaaueix B 11.3.10.2.

Kypc mepecdera, neiictByrommii Ha MOMEHT 0O0pabOTKM baHKOM TMOCTYNMBIIMX IUIATEKHBIX JOKYMEHTOB TIO
Onepalnuy, MOKET HE COBIAJATh C KypCOM Iiepecyera, JICHCTBOBABIIMM NPU €€ COBepIicHUH (IIpU NMPOBEACHUN
ABTOpH3aIMK), YTO MOXKET TOBJICYh PA3HUILy MEXIYy CYMMOMW, Ha KOTOPYIO YMEHBIIICH/YBEIMYCH PACXOJIHBIM
JUMHUT TI0O KapTe B MOMEHT coBepuieHus Omnepanuu, U cyMMoH, (aktmueckn crmcanHor co Cuera Kapter/
3ayucieHHo Ha Cuer Kaprtel. KypcoBasg pasHuina, ecniu OHa BO3HUKaeT, chuckiBaerca co Cuera
KapThl/3auncisgercss Ha CyeT KapThl B MOMEHT 00pabOTKH TUIaTEKHBIX TOKYMEHTOB 1o Omnepalini, OCTYMHBIINX
B baHk, B cucteme banka u He MOXKET OBITh MPEIMETOM MPETEH3UU CO CTOPOHBI Jlepxkarens. JlepkaTens MOXKeT
03HAKOMUTHCA ¢ JAaToi coBepiieHus Onepanuu (1atoit ABTopu3anuu) U aatoi ee cnucanug co Cuera KapTel B
oTHerTe.

3.10.2. mepecuer B Bamory Cuera Kaprtsl mpomssomutcst mo Kypcy bamka'®, neificTByromemy Ha MomeHT
coBepmreHus Omnepannu (Ha MOMEHT ABTopuzanuu) no OmnepanusM IpHeMa/BbIIaYd HATUYHBIX JICHEKHBIX
CpeACTB B Tojpa3fieieHusX W OaHkoMaTax baHka, mepeBoja JEHEXKHBIX CPEIACTB B YIaJCHHBIX KaHaax
oOCITy’)KUBaHUSI Ha cueTa (U3UYECKUX JIML, OTKpBIThie B baHke, mo wHBIM OnepanusM, mepedyeHb KOTOPBIX
pasmernien Ha OdunuaapHOM caiite banka.

3.11. bBaHK OCYIISCTBISET 3aUMCIICHUE JEHEKHBIX CPEACTB, NMOCTYNUBIIMX Ha CyeT, HE MO3JHEE MIHS,
CJIEAYIOLIETO 3a JHEM IMOCTYIUIEHUS! B BaHK COOTBETCTBYIOIETO MIIATEKHOTO JOKYMEHTA.

3.12. Kiment o0s13aH Bo3MecTUTh baHKy:
- IUIaThI, TpegycMoTpenHbie Tapudamm;

- CyMMBI onepauuii, coBepumieHHbIX 1o Kapre (B T.u. mo [omomnutensHeiM Kapram) wnm c
HCIIONIb30BaHNeM pekBU3UTOB KapT(bl), B TOM 4Hciie, CyMMBI 330 keHHOCTH 1o Cyery;

- CyMMBI OIIE€palii, COBEPIICHHBIX B HapylleHHEe HacTosmero JloroBopa, CyMMBI, CBSI3aHHBIE C
MpeOTBpallleHUEM U paccieJOBaHHEeM HE3aKOHHOTO HCnoib3oBaHUs Kapt(bl), a Takke ¢ MPUHYIUTECIHHBIM
B3BICKaHHEM 3a]10JDKEHHOCTH KiMeHTa B COOTBETCTBHU € KalbKYJALUEH (PaKTHUECKUX PaCcX0/IOB;

- CYMMbI onepauI/H}i, paHee 3a4UCIICHHBIC baHkoM 1o 3asBiICHHSIM O CIIOPHBIX OIl€panusax, NpU3HAHHbBIM
bankowm B XOA€ pacciieJ0BaHnA H606OCHOBaHHBIMI/I;

- CYMMBI, OIIIMOOYHO 3aunciicHHble bankom Ha Cyer.

B nensix Bo3menienus Kinrentom banky cymM, mMpeaycCMOTpEHHBIX B HACTOsAIIEM NyHKTe, KileHT maet cornacue
(3apanee naHHBIN akmenT) banky um baHk wMmeer mpaBo Ha cHHcaHWe YyKazaHHBIX cymMMm co Cuera 0e3
JIOTIOJIHUTENIHLHOTO aKmenTa Kimmenra.

3.13. Bank uMeeT mpaBo crnuchiBaTh co CyeTa KapThl U BO3BPATHTh OPraHy, OCYIIECTRISIOMEMY EHCHOHHOE/
colMajbHOE 00ECIEUeHNE, CYMMBI NIEHCHM, MHBIX COLMAIBHBIX BBIILJIAT M MOCOOMH, M3JIUIIHE EPECUMCICHHBIX
MoCIie HACTYTUICHUS] 0OCTOSTENBCTB, MOBJIEKIINX MIPEKPAIICHHE WX BHITUIATHL

3.14. Ilpu nocrymienun Ha Cuer Kapthl neHexxHbix cpeactB Pacxonnsiit mumut no Kapre yBenuunBaercs Ha
CyMMy COOCTBEHHBIX cpeincTB KnmeHTa mpu oTcyTcTBUM 3amoibkeHHocTH o Cuery KapTbl, mpemycMoTpeHHOM
HoroBopom u Tapudammu.

3.15. Jlepxarens Kapter 00s13aH coBepiuats Onepanuu B npenenax PacxomHoro mumura.

3.16. JloroBop MOKET ObITh PACTOPTHYT MO MHUIMATHBE KilmeHTa Ha OCHOBaHUHM 3asiBIICHHs, O(POPMIIEHHOTO B
noJipas/ieNiecHny banka, mpy ycioBUM NOTamieHus: B MOJHOM oObeMe 00IIel 3aiomkeHHocTH mo Kapre, a takxke

%8 Tloapo6uas uHpoOpMaLKs 0 IpaBUIaX nepecuera (kousepcn) Onepauuii nanoxkena B Tapudax u pasmeriena Ha OQUIHANEHOM caiiTe
banka.

% Ungopmarus o Kypce banka pasmemena Ha OduiansHoM caiite banka.

100 Wndopmarms o xkypce banka pasmeniena Ha Odunnansaom caiire banka.
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IIPY BBIMIOJHEHUM HMHBIX YCIOBHH, mepeduciieHHblx B 1 3.12 Ycnosuii. [Ipu pacropskenuu JloroBopa ILIaThI,
yAep KaHHbIE B COOTBETCTBHHU ¢ Tapudamu He BO3BpAIIAIOTCS.

3.17. Ilpu momaue Knuentom/ [IpencraBurenem 3asiBiieHus o 3akpbiTiu Cuera Kaprel Bank ocymecTsiser
omokupoBky Bcex Kapr, BeimymieHHbIx k Cuetry Kapthl. 3akpeitie Cuera KapThl mponu3BOAUTCS MPH BBITIOTHCHUN
yCIIOBHH, yKa3aHHBIX B 1.1.6 YcnoBuil He mo3mHee 30 (TpuaaTi) KaleHAapHBIX JHEW ¢ 1aThl OJIOKMPOBKH BCEX
Kapt, oTKpBITBIX K 3aKkpbiBaeMoMy Cuety KapTbl, niim uCTeUeHUs CpoKa X JICHCTBUSI.

Brigaua ocratka geHexHbIX cpeAcTB co Cuerta KapTel ocymiecTBisercs mpH Mojaaye 3asiBICHHS O 3aKpBITUH
Cuera Kaptel B noapasaeneHuu banka, eciay BblAaya IEHEKHBIX CPENCTB IPSAMO HE 3alpelieHa WM OrpaHUYeHa
3akoHOAaTenbcTBOM Poccuiickoit ®enpepaumn/ npu 3akpeitun Cuera Kaptel, npu stom Kiment/ ero
nmpeacTaBuTeNb 00s3yeTcs B AaTy 3akpbiTusi Cuera Kaptel oOpaTuthcs B nmoapasaenenue banka s mpoBeneHus
OKOHYATENbHBIX B3aUMOPACUYETOB U IOJIyYeHHS HOATBEPKACHNUS O 3aKpbiTin Cueta KapTsl.

3.18. 3akpeitTre Cuera KapThl MPOU3BOJUTCS MPU BHIMOJHEHWU BCEX YCIOBUI, yKa3aHHBIX B 11.1.6 YcnoBuil He
ro3aaee 30 (TpuanaTH) KaleHIapHBIX THEH:

3.19. baHk uMmeeT mpaBo B OJHOCTOPOHHEM IMOpsiAKe pacToprHyTh JoroBop u 3akpeiTh Cuer KapTel mpu
OJTHOBPEMEHHOM BBITIOTHEHUH CIEAYIOUINX YCIOBUMN:

- IIpY OTCYTCTBUH B T€UEHHE MOCIeTHNX 2 (ABYX) JieT octaTka o Cuety KapTsr;
- npu otcyTcTBun Onepanuii o Cuery Kaprsr;
- MIpU OTCYTCTBHH 3aJ0/KeHHOCTH TTo Cuety KapTsbl.

bank yBegomiser [epkatens 0 HAMEPEHUU PACTOPIHYTh AOroBOp U 3akpbiTh Cuer KapTel myTem OTIpaBKd
SMS-coobmienus/Push-yBenomnennss Ha Homep Tenedona Jepxkarens/ yBeaoMIICHHS IO aIpecy JIEKTPOHHOU
MOYTEHI, coziepkamuxcs B cucreMax banka. 3akpeitue Cuera Kaptel ocymiectnsiercss bankom B mo6oii aeHb 1o
ncredennu 60 (mectumecsTH) AHEH co AHS HampasieHUs bankom Jlepikarenro yBETOMIEHHS O PAaCTOPKEHHUU
Horosopa, ecau Ha Cuer KapTbl B TedeHUE 3TOr0 CpOKa HE IMOCTYNWIH JCHEXKHBIE CPEICTBA, OTCYTCTBYET
OCTaTOK U 3aJI0JKEHHOCTH 10 3ToMy Cuety Kapthl.

4. OBEPAPA®T

4.1. bank B coorBercTBHM C¢ Tapudamm MoxeT mnpemoctaBuTh KimeHTy kpemut B Qopme «oBepapadT»
(«oBepapadt») mo Cuery.

4.2. B cnyuae npenocrasnenus Knmenty osepapadra mo Cuery, JUMUT oBepiapadTa ycTaHaBIMBAETCS
cpokoM Ha 1 roj ¢ gatel 3aKinroueHust JloroBopa 1100 Ha Mepro/], OCTAIOMINHCS IO UCTEYEHUS] OUEePETHOTO rojia ¢
naThl 3aKimodeHus JloroBopa, ¢ HEOAHOKPATHBIM TPOJUICHHEM Ha KaKIbple Mocieayromme 12 KajaeHTapHBIX
MecCSIIEB.

[Ipu npenocraBnennn JuMHUTa oBepapadTa Ha KaXIblii HOBBIM CPOK pa3Mep IUaThl 3a oBepApadT, BKIIOYAS
IUIaTy 3a HECBOEBPEMEHHOE IMoramieHue oBepiapadTa M IUIaTy 3a MPEBBILIEHHWE JIMMHTA oBeprpadra,
yCTaHABIIMBAETCsl B pazMepe, MpeaycMOTpeHHOM Tapudamu Ha aTy MpOJIOHTAIHH.

Ocratok 3agomkeHHOCTH 1o CyeTy Ha MOMEHT OKOHYAaHHUSI CpPOKa IPENOCTaBICHHS JMMHUTa OBepapadTa
HEePEHOCUTCS Ha CIEAYIOIINI CPOK C IPUMEHEHHEM IUIAThI 3a OBepApadT, ACHCTBYIOIMIEH Ha aTy MPOJIOHTAIlUH.

bank nndopmupyer Kinrenra 00 n3MeHeHHN JEHWCTBYIOMIETO pa3Mepa IUIaThl 32 oBepapadT He MeHee yeM 3a 60
KaJICHJapHBIX JIHEH JI0 JIaThl OKOHYAHHs CpOKa MPEJOCTaBICHHUS JIMMHUTA oBepiapadra MmyTeM pa3MelleHHs
ykazaHHoi mHpopMmammu B Otuere mo Cuery Kapthl, Ha MH(OPMALMOHHBIX CTEHAAX IMOApa3ieieHU OaHKa
n/wim Ha OdpunuansHoM caiite baHka.

B cnyuae Hecornmacus ¢ u3MeHeHHEM pa3Mmepa Iiathl 3a opepApadt, KimmeHT nmeeT nmpaBo O0TKa3aThCs OT JIUMUTA
opepapadra mo Cuery, 0oOpaTuBIIMCH B moipasieieHue banka mo Mecty BemeHust Cdera, W IIOracUTh
33JI0JDKEHHOCTH 110 CUeTy /0 OKOHYaHUsI CPOKa MPEIOCTaBICHIs TUMHUTA OBepApadTa.

IIpu orcyrctBum 3asBinenus Kimenta o0 oTkaze oT numMuTa oBepapadra mpemoctaBieHue KineHTy mumuTa
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oBepApad)Ta Ha HOBBIA CPOK C IPHMEHCHHEM ILIaThl 3a OBepapadT, ACHCTBYIOIICH Ha JaTy MPOJIOHIAIIWH,
cuuTaeTcs corjlacoBaHHbIM KinneHToM.

4.3. bank mmeer mpaBo B m000H MOMEHT YMEHBIIWTH WM aHHYJIMPOBATH IUMUT oBepapadTa mo Cuery, ¢
MHACbMEHHBIM yBeoMIIeHueM KnuenTa.

4.4.  bank moxer obpatutbes K Kimenty ¢ mpeanoxenueMm o0 yBenMueHHH JTUMUTa oBepapadra mo Cuery.
VBenudyeHnue IUMHUTa oBepApadTa MPOU3BOIMUTCS MMOCIE MOATBEPKACHUS KIIMEHTOM CBOEro coriacusi ¢ HOBBIM
JIMHUTOM.

45, B cnydae ycranoBienus numuta oBepapadra mo Cuety pacxoanbie Onepaui IpOBOJATCS CBEPX CYMM,
nMeromuxcs Ha Cyere.

4.6. IIpu obpazoBanmm oepapadTa Ha Cuere baHK HauMCIsAET HA CyMMY 33J0JDKEHHOCTH TPOIIEHTHI C JIATHI
OTpaXEHHS €€ Ha CCYJHOM cUeTe (He BKJIIOYAas 3Ty AATy) A0 JaThl MOTAIIeHHS 33J0KEHHOCTH (BKIIFOUYUTEIHHO)
0 CTaBKe, ycTaHOBIEeHHOH Tapudamu.

4.7. KimenT o6s13yercss moramats 3a70/bKeHHOCTh o CueTy B Mpefenax JIMMUTa oBepapadTa, a Takke B
pasMepe, MPEBBIIIAIIEM JTUMUT OBepApadTa, B CyMMe, HE MEHee YKa3aHHOH B oTueTe o CueTy, a TakxkKe IUIATH,
Ha4YMCJICHHBIE B COOTBEeTCTBUM ¢ Tapudamu, He no3anee 30-TH KaJCHIAPHBIX JHEH ¢ naThl oTyeta o Cuery.

4.8. [Ipu Bo3HUKHOBEeHMM y JlepkaTenst KapThl SKOHOMUYECKON BBITOAbI B BUJAE SKOHOMHUH Ha Pacxojax Mo
BO3BpaTy CyMM OCHOBHOTO [0JIra W/WJIM NPOLEHTOB IO HEMY B CIy4ae HEHCIOJIHEHHUS WM HEHaAJIe)Kallero
UCIIOJIHEHHs 0053aTeNIbCTB 10 KPEJUTHOMY JO0TOBOPY OHA IOUICKUT HAJIOr0OOJIOKEHUIO HAJOrOM Ha JOXOJbI
¢u3nMUecKuX NI B TOPSJAKE, YCTAaHOBJICHHOM JICHCTBYIOIMM HAaJOTOBBIM 3aKOHOJATEIbCTBOM Poccuiickoit
®epepauuu

bank 00s3aH uCUMCINTB, yAEp)KaThb M YIUIATUTh B OIODKET CyMMY Hajora Ha AOXOIbl (PM3MYECKHX JIHLI,
UCUHUCIICHHYIO € J0XoJa, nosydyeHHoro KnmenTtom. Ilpy HEBO3MOXKHOCTHM B TEYEHUE HAJIOTOBOTO IEPHOAA
yaepKaTh HCUMCIECHHYI0 cyMMy Hajora bank o0s3aH B cpok He moszgHee | Mapra ropa, CiexyroLIero 3a
WCTEKIIUM HAJOTOBBIM MEPUOJIOM (KaJIEHAAPHBIM TO/I0OM), IUCBMEHHO cOOOIMUTh KIMEeHTY U HaJOoroBOMy Oprany
[0 MECTY CBOETO y4eTa O HEBO3MOXKHOCTH yIep)KaTh HAJIOT, O CYMMax J0X0[a, ¢ KOTOPOTO HE ylepXaH HaJIOT, 1
CyMMe HeyJep KaHHOTO Hajora.

Knuent o0s3an B cpok He mo3aHee 30 ampenst roga, ClIeOYIOLIErO 3a MCTEKIIMM HAaJOTOBBIM IIEPHOIOM
(kaneHgapHBIM TOJIOM), CAMOCTOSATENIBHO TPEAOCTaBUTh B HAJOTOBBI OpraH 1O MECTy CBOEro yuera
(>kHTENbCTBA) HAJIOTOBYIO JIEKJIAPaIlMIO O TOJTYYEHHOM JI0X0/€ U B CPOK He To3/Hee 15 uioms rosa, cieayomero
32 MCTEKIINM HaJIOTOBBIM INEPHOAOM (KaJeHIApHBIM TOAOM), YIUIATUTh HAJOr Ha J0XOMAbl (PU3MUYECKHUX JIML,
paccUnTaHHBIN C CyMM IOJIyYE€HHOTO A0XO0a.

4.9.  3a HecBOEBPEMEHHOE IOralleHue 3aJ0/DKEHHOCTH N0 CueTy B3MMAaeTcsi HEyCTOWKa B COOTBETCTBHU C
Tapudpamu. CymMma HEYCTOMKM HAYUCISETCS Ha OCTATOK MPOCPOUYSHHOTO OCHOBHOTO JIONITAa M PACCUUTHIBACTCS C
JaThl 00pa3oBaHUS TMPOCPOYCHHOM 3a/I0JDKEHHOCTH (BKJIIOYAs ATy JaTy) O JaThl BHECEHHs IulaTexa (He
BKJIIOYas 3Ty Jary).

4.10. 3aj0/DKeHHOCTh, BO3HMKAMOINAs Hpu coBepuieHuu Jlepkarenem Onepaiuii B CyMMe, MPEBbIIIAIOIICH
octaTtok Ha Cuyere, moramaercs 3a C4eT BHECEHHBIX (3auncieHHbIX) Ha CyeT cpeAcTB (B T.Y. HAYUCIEHHBIX IO
CUETY NPOLIEHTOB) B CJIEAYIOIIEH 04ePEIHOCTH:

- Ha BO3MEILEHHE IUIaT, IPeayCMOTPEHHBIX Tapudamu;

- Ha BO3MEIIleHNE TUIAThI 32 HECBOEBPEMEHHOE IoraiieHne oBeppadra;

- Ha BO3MEILIEHHE TUIATHI 3a [IPEBBIIICHNE pa3Mepa pa3pelieHHOro oBepapadTa;
- Ha MoraiieHre IPOCPOUYECHHBIX MPOIIEHTOB 32 pa3pelIeHHbIH oBepapadT;

- Ha ToraieHre IPOoIEeHTOB 32 pa3pelieHHbIH oBepapadT;

- Ha ToralieHue 33I0JKCHHOCTH T10 MPEBBIIICHHUIO0 JIMMUTA OBeppadTa;

- Ha MoraliieHre IpPOCPOYEHHOH 3a10JDKEHHOCTH TI0 pa3pelieHHoMY oBepapadry;
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- Ha ToralieHre CyMM pa3pelieHHOro oBepapadTa.

4.11. Kiument Brpase B JI000€ BpeMs O0TKa3aThCs OoT oBepapadTa mo CueTy, momaB B baHK COOTBETCTBYIOIICE
3asIBIICHUE U MTOTAaCUB 3aJ0JDKEHHOCTh 0 Cuery.

412. llpu HEWUCHONHEHWH WIM HEHAAJekKaleM HcnoinHeHun KimeHToM o00s3aTenscTB 1O OIUIaTe
00s3aTeNbHBIX MJIATeKEH M HaJIMYMM NPOCPOUYEHHON 3aJODKEHHOCTH 1o Kapre bank umeer mpaBo 0Oe3
yBenomiieHus Knuenra:

- Mopy4arh TPETbUM JIMIIaM HAa OCHOBAaHUU areHTCKUX WJIM WHBIX JOTOBOPOB, 3aKJIIOUEHHBIX baHKOM C
TPEThHMH JIMIIAMH, OCYIIECTBISATH IEHCTBHA, HAlpaBIIEHHBIE Ha TmorameHue JlepxaTteneM MpOCpPOYEHHOM
3aJI0JDKEHHOCTH I10 KapTe;

- MPEIOCTABIATh TPETHUM JIMIIAM B COOTBETCTBHHM C YCJIOBHSIMH AareHTCKMX WM HWHBIX JIOTOBOPOB
nH(GOPMAIUIO U JOKYMEHTHI, MOATBEep XK Aatonue npasa banka mo J[oroBopy, B TOM 4HCIie O MPEAOCTABICHHOM
Knuenty numure kpenuTa 1o kapre, pasmepe 3amomkeHHocT KimmenTa no kapre, ycinoBusax JloroBopa, a Takxke
nHpopMmaruio o KitneHre, B TOM 4KCIIE CONEPIKAIIYIO €ro MePCOHANBHEIC TaHHBIC.

5. HH®OPMHWPOBAHHUE OB ONIEPAIIMAX, COBEPIIEHHBIX 1O CYHETY

5.1. WNudopmupoBanne Jlepxarens o0 Omnepanusx OTPOU3BOAUTCS IIyTeM MpeAOoCTaBieHUs baHkoM
Hepxatemo exemecssgHo Otuera mo cuery (mamee-OTder) 1O MeCTy BeIEHHUS Cuera'®. JlomonauTensHo
WHPOPMHUPOBaHKE O cOoBeplleHHbIX Omnepanusax ocyliecTBisieTcss baHkoM B mopsike, ykazaHHOM KimeHToMm B
3asBICHUU:

- myTeM HanpasiieHus1 OT4yeTa Ha yKa3aHHbINA JlepkaTeneM 3JeKTpPOHHbBIN aapec;
- nytem nonydenus: Oruera B cucreme «Coepbank Onnaiin» s Jepxkarenei, MOIKIFOUEHHBIX K YCIIyTe.

5.2. bank ocymectBisier otnpaBky Jlepxkaremro SMS-cooOmeHus/Push-yBegomnenuss mo  Kaxaoi
COBEpILEHHOM onepauuu 1o Kapre, noakimoueHHO# K Yeiyre YBenoMJIEHUs 1O KapTe.

5.3. [epxatens 00sA3yeTcs MpEeIIPUHUMATL BCE OT HErO 3aBUCAINCE B LENAX MONYYCHUsS HUHGPOpMAIH 00
Omnepauusix, HampasisieMoii bankoMm B coorBerctBuu ¢ m.1.5.1 m 5.2 YcnoBwii, u corjamaercs ¢ Te€M, 4YTO
yKa3aHHasg MHGOpMALUs B JIIOOOM CIydae CUMTAaeTCs MONy4eHHOH MM B HamOojee paHHHUII 10 BPEMEHU CPOK B
3aBHCHMOCTH OT CII0c00a HHOPMUPOBAHUS:

- ¢ gatsl omyuenus [epxxarenem OTdera, HO HE MO3HEE 7-TO KallGHIApPHOTo JHS ¢ nathl OTueTa;

- ¢ natel nonydenus [epxkarenem SMS-coobOmenus/ Push-yeenomiienus banka, HO He mo31HEe 3-X 4acoB
¢ MoMmeHTa oTtmpaBku SMS-coobmenus/ Push-yBenomnenns bankom (1o maHHBIM MH(QOPMAIIMOHHONW CHCTEMBI
banka).

5.4, Kimuent moxet oOpatuthbes B bank mo mecty Benenust Cuera Jilsl U3MEHEHHUS CIIoco0a MpeIoCcTaBICHUS
Otdera B TeueHHe cpoka jeiictBus KapTel wim M3MEHHTH Ccrocod JocTaBku 4depe3 cucremy «CoOepOaHk

o 102
Ommainy ™ .

5.5. bank He HeceT OTBETCTBEHHOCTH 32 HCKakeHHe OTUeTa WM HeCAHKITMOHUPOBAHHBIN JTOCTYII K HEMY TIPH
nepeaade no cetu MHTepHeT Ha yKa3aHHBIA JlepaaTeleM AIIEKTPOHHBIM aJpec, a TAKXKE 3a HECBOEBPEMEHHOE
nonyyenue Jlepxarenem Otuera. B cinyuae HemomyueHuss Otuera, HampaBleHHOro mo cetu HWHrepHeT
Jepxarens noinkeH oopatutbes B bank. Ecnu [epxarens ykionsercs ot nojaydeHus Oryera, bank cuuraer, 4to
KiueHT ObL1 HayIeKAIKUM 00pa3oM IporuHGOpMUpOBaH 00 Onepanusx 1o cyeTy.

5.6.  OOs3anHocth banka mno wuHpopmupoBanuio Jlepxkarenst o coBepuieHHBIX Omnepauusix cyuTaeTcs
WCTIOJIHEHHOH TIpY HaNpaBJIeHHH YBEJOMIICHHUS O coBepiIeHHbIX Ornepanusix B COOTBETCTBHH ¢ 11.5.1 w/mmm 11.5.2
YcnoBwuii coriiacoBaHHEIM ¢ JlepikarenemM criocoOoM.

5.7. Hepxatens BripaBe oOpatuThes B bank ms momyuenust OtueTa 3a 110001 nieprol BpeMeHH, HO He Oolee
yeM 3a Imociaeguue 12 MecsIes.

5.8. Hepxatens umeet npaso noaate B baHk nmucbMeHHOe oOparienne mo crnopHoit Onepanum (IPeTeH3nio) B
teuerne 30 kaleHAapHBIX JaHel ¢ natel OTueta nuO0 B TeueHue 60 KajeHIApHBIX JHEH C JaThl COBEPUICHHS

101 Hatoit Ortuera siBsieTcs AeHb Mecsla, ykasanublid Ha [IMTH-koHBepTe B cTpoke «/laTa oTuetay; Mo KapTam, BbimyckaeMbiM Oe3 [TMH-

KOHBEpTa — JaTa, yKa3aHHas Ha ueke perucrpaunu [11MH.
102 [Ipy HanWYMK TEXHUYECKOH BO3MOKHOCTH.
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Omneparnu. Hemonmyuenne bankom ot JlepkaTens MpeTeH3UN B YKa3aHHBIA CPOK O3HAYAET cornacue Jlepkarers ¢
Omneparusmu.

5.9. bank He HeceT (pMHAHCOBYIO OTBETCTBEHHOCTH Mo Omepanuu ¢ Kaproit, ocopennoii JlepxareneM, B
cnyyae ecnu Jlepxarenb He yBemqoMun baHK 0 HECAHKIMOHHUPOBAHHON MM OTepalud B CPOKH, YCTAHOBICHHBIC
n.2.21 Ycnosuid.

5.10. Bank paccmaTpuBaeT 3asBIEHHE O TPETEH3WH, a Takxke HWHPopmupyer KimeHta o pesynpTarax
paccMOTpeHust 3asBiieHUsS 1o TpeOoBanmto Kimenta B Teuenue 30 KaJieHAApHBIX JHEW CO JHS TOMYYCHHS
3asBJICHUS, a TakXKe B TeueHne 60 KaJeHIapHBIX JHEH CO JAHS MONYYCHUs 3asBJICHUS MPU MCIONB30BaHUU KapThl
JUISL TPAHCTPAHIMYHOTO MEePEBO/IA JICHEKHBIX CPEJICTB.

5.11. Bo3memeHue ICHEKHBIX CPEICTB MO CIOpHBIM OmepanusM OCYIIECTBIICTCS baHKOM Mo pe3yiabTaraMm
paccMoTpeHus npeTeH3uu JlepxaTens.

6. COBJIOJEHHUE 3AKOHOJATEJIbCTBA

6.1. B cooTBeTcTBHM C JEHCTBYIONIMM 3aKOHONIATEILCTBOM baHk uMmeeT mpaBo TpeOoBaTh oT Kimenra
MPEIOCTABIICHNS JOKYMEHTOB (KON JIOKYMEHTOB) TI0 MPOBEIEHHBIM C HCIIOJIb30BaHUEM KapT(bl) pacueTHbIM
orepanysiM B WHOCTPAHHOM BAIOTE, WHBIM OMNEPAlUsAM C [EJhI0 OCYIIECTBICHHS KOHTPOJBHBIX (PYHKIHH, a
KimenT 06s13yercst mpeaocTaBisaTh HEOOXOAMMEBIE IOKYMEHTHI TTo TpeOoBanuio baHka.

6.2.  Jlepxarenp o00s3yeTcss He UCHONb30BaTh KapTy [Uis COBEpIICHHS OINEpalif, MpPOTHBOpEYAIINX
JIeHCTBYIONIEMY 3aKOHOIaTenbCTBY Poccuiickoit @enepanuu.

6.3.  CrpaxoBaHHE IEHEXKHBIX CpEACTB, Haxoasmmxcs Ha CueTe, OCYHIECTBISIETCS B COOTBETCTBHH C
(dbenepanbHBIMHU 3aKOHAMU.

6.4.  Jlepxarenb 00s3yeTcs HE MPOBOJWTDH IO CUETaM KapT OIEpallMd, CBA3aHHbBIE C MPeIIPUHHMATEIHECKON
JeSITETBHOCTBIO.

6.5. bank Bmpage:

6.5.1. TlomyuaTp B ciy4asx W MOpSJIKE, IPETYCMOTPEHHBIX JCHCTBYIOIINM 3aKOHOAATENBCTBOM, OT KimeHta
nHpOpMaLUI0, HEOOXOANMYIO B LEJSIX BBIABICHHS JIML, Ha KOTOPBIX PacIpOCTPAHACTCS 3aKOHOIATEIbCTBO
WHOCTPAaHHOTO TOCYJapcTBa O HAJIOrOOOJOKEHWHM WHOCTPAaHHBIX CYETOB (Zamee - HHOCTPAHHBIN
HAJIOTOTIJIATENBIINK), H UASHTU(OUIHUPYIOUIYIO €r0 B KAYeCTBE HHOCTPAHHOTO HAJIOTOILIATEIBIINKA.

6.5.2. OcymecTBnsaTh mnepegady WHOCTPAHHOMY HAaJOrOBOMY OpraHy W (MJIM) HMHOCTPaHHBIM HaJOTOBBIM
areHTaM, YIOJIHOMOYEHHBIM MHOCTPAHHBIM HAJIOTOBBIM OpPraHOM Ha yJepKaHHe HHOCTPAaHHBIX HAJIOTOB U COOPOB
(mamee - WMHOCTpaHHBI HaJOTOBBIA oOpraH), LlenTpamsHOMy Oanky Poccuiickoit denepanuu, denepanrbHOMY
OpraHy HCIOJIHUTEIbHON BJIACTH, YIOJHOMOUYECHHOMY Ha OCYIIECTBICHHE (QYHKIUH IO MPOTHBOACHCTBUIO
Jerau3auiy (OTMBIBAHUIO) JOXOJOB, IOJIYYEHHBIX INPECTYIHBIM IyTeM, M (UHAHCUPOBAHUIO TEPPOPHU3MA,
(denepaabHOMY OpraHy MCIOJIHUTENFHON BIACTH, YIOJTHOMOYEHHOMY Ha KOHTPOJIb M HAaJ30p B 00JaCTH HAJOTOB
u cOopoB, MHGOpMAIMK, TOATBEpKAatoniel, uro KiMeHT SBIIsSETCS HHOCTPAHHBIM HAJIOTOILIATENBIINKOM.
IlepenaBate wuH(popMammio bank BmpaBe TONBKO NpH COOMIOAEHHHM TPEeOOBAaHMN 3aKOHOAATENbCTBA M IPH
noimy4deHun oT KimeHTa - HHOCTpaHHOTO HaJOrOIUIATEeNbIINKA COMVIACHs Ha mepeaady WHPOpMaluu B
WHOCTPaHHBIM HAIOTOBBII OpraH, KOTOPOE SIBJISIETCS] OJHOBPEMEHHO COTJIACHEM Ha Tepeiady Takoi HHPOpMaIuH
B Llentpanbublii  Oank Poccuiickoii ®enepanyn, QenepanbHbli  OpraH  HCIOJHUTENBHON  BJacT,
YIIOJIHOMOYEHHBI Ha OCYIIECTBICHHE (DYHKIHMU MO MPOTHBOACHCTBHIO JIETANN3alMH (OTMBIBAHHUIO) TOXOOB,
MOJYYEHHBIX TPECTYIHBIM IyTeM, M (PUHAHCHPOBAHUIO TeppOpU3Ma, (QellepalbHBI OpraH HCIOJHUTEIbHOM
BJIACTH, YIIOJIHOMOYEHHBIH Ha KOHTPOJb U HAA30p B 00JacTH HAJIOrOB M cOOPOB ([ajiee-coriacue Ha mnepenaudy
nHGOPMAaLMY B UHOCTPAHHBIA HAJIOTOBBIA OpraH).

6.5.3. Ilpusate pemeHne o0 OTKa3e B COBEPLICHHH omepauui (3a HCKIIOUEHHEM OIepaunuii, yKa3aHHBIX B
nonyHkTe 6.5.4 myHkra 6.5 HacTosux YcioBHil), OCYIIECTBISIEMBIX B MOJB3Y WIIH 10 MopydeHuto KirenTa mo
Cuery B cimyyae Haimuusi y banka 0oOOCHOBaHHOTO, TOKYMEHTAIBHO MOATBEP)KICHHOTO MPEATIONONKEHUS, YTO
KnuenT gBnseTcss HTHOCTpaHHBIM HAJIOTOIIATENBIIMKOM, M HENpeAcTaBlIeHUs! KINMeHTOM B T€4eHUE MATHAALATH
pabouux nHei co JHs HampaeieHus bankom Kimenty 3ampoca o0 ortHeceHun KimeHTa K HWHOCTpaHHBIM
HaJIOTOIJIaTEeIIbIIMKAM:!

(a) HH(bOpMaLIHH, HO3BOJ'I$II-0H.[€IZ OIMPOBCPrHyTh NPCAIOJIOKECHUC O TOM, YTO OH OTHOCHUTCA K KATCTOPpHUU
HWHOCTPAHHBIX HAJIOTOILIATCIBIIUKOB,
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(6) HeoOxoauMon nHMOpMaHH, UACHTHDUIINPYIOMICH €ro B Ka4eCTBe HHOCTPAHHOTO HAJIOTOTUIATEIbIIIHKA,;

(B) cornacus KnmeHra (0Tka3a OT MpEJOCTaBICHUS COTJIacHs) Ha mepefady WHPOpMalMi B MHOCTPAHHBIN
HAaJIOTOBBIM Opra.

6.5.4. TIlpekparuts coBepiieHue onepanuii mo Cyery, BKIOYAs OMEPaIVH 110 3a9UCIICHUIO JICHESKHBIX CPEJICTB
Ha CYeT, OTKPHIThIM KIMeHTy — WHOCTpaHHOMY HAaJIOTOIIATENBINNKY, MPH MPUHATHH pemeHus o0 oTKa3e B
COBEpIIICHUU OMepaliii B COOTBETCTBUM MOJANYHKTOM 6.5.3 myHkTa 6.5 HacTosimux YCIOBUI 3a UCKIIOYCHUEM
IJIaTekKeH, MPEeTyCMOTPEHHBIX ab3alaMu BTOPBIM - TATBIM NMyHKTa 2 cTath 855 ['pakmaHCKOTO KozeKca
Poccutickoit ®@enepanum, MEPEeBOAOB IEHEKHBIX CPEICTB Ha OaHKOBCKWU cder KimeHTa - HHOCTpPaHHOTO
HAJIOTOIUIATENbIINKA, OTKPBITHIA B JIPYrod KPEeIWTHOW OpPTaHM3alll{, BBIJAYM JCHEKHBIX CPEACTB CO cUeTa
Knuenty - uHOCTpaHHOMY HAJIOTOILIATEIBIITUKY.

6.5.5. Pacropruyte [oroBop B OJHOCTOPOHHEM TMOpsSIKE B cily4yae HempeaoctaBieHus KiueHToMm -
WHOCTPAaHHBIM HAIOTOIUIATENbLUIMKOM B TEUCHHE ISTHAALATH pabouux AHEH mocie AHA npuHATHa bankom
pelieHus 00 OTKa3e B COBEPILEHUH onepanuii HHPOpMaiy, HEOOXOIUMOH AJIsl €ro ACHTH()UKAIINN B Ka4eCTBE
WHOCTPAaHHOTO HaJIOTOIUIAaTeNbIINKa, W (WIM) B ciydyae HempenocTaBieHHs KinMeHTOM - WHOCTpaHHBIM
HAJIOTOIJIATENIBIIMKOM cornacusi (0TKa3a OT IPEAOCTaBICHUS cOrjacus) Ha mepenady HHGPoOpMauuu B
MHOCTPAaHHBIN HAJIOrOBBIN OpraH.

6.6. bank yBenomuser KnneHnra o perieHnn oTKa3aTh B COBEPILIEHUHU ONEpaliii, OCYIIECTBISEMBIX B MOJIb3Y
wiu 1o nopydernto Knuenra no JloroBopy, o pemeHun pacTopruyTh JloroBop B OJHOCTOPOHHEM MOpPSAKE, HE
MO37HEE MHA, CIEMYIOIIero 3a THEM MPHUHATHS PEIIeHUs M0 OCHOBAaHUAM, W3IOXKEHHbIM B M.M.6.5.3 m 6.5.5
HacTosAlMX YcioBui mo aapecy KimenTa/anpecy »JIGKTPOHHOHM MOYTHI/TIO HOMEPY MOOWIBHOTO TenedoHa,
KOTOpBI yka3aH Knuentom B 3asBieHud n1u0O B MHOM JOKyMeHTe, oQopmieHHOM KimeHTom B pamkax
Horosopa.

7. OTBETCTBEHHOCTDb CTOPOH
7.1. bank He HeceT OTBETCTBEHHOCTH B Clly4asX HEBBINOMHEHUS JlepxareneM ycinoBui Jlorosopa.

7.2.  [epxaTenmp coriamaercsi C TeM, 4To baHK He HeceT OTBETCTBEHHOCTH 3a Kakue-muoo cOou B
00CITy’)KNBaHUY, CBSI3aHHBIE C OOOPYZIOBaHUEM, CUCTEMAaMH IOJAa4YH JICKTPOIHEPIUU W/WIN JHHUH CBSI3H WU
ceTel, KOTopble 00eCTIeYNBAIOTCS, SKCILTYaTHPYIOTCS H/WIIH OOCITYKUBAIOTCS TPETHUMHU JTHLIAMH.

Jepxarenb Takxke coOIIalIaeTcs ¢ TeM, YTO baHK He HeceT OTBETCTBEHHOCTH B CUTYallUAX, HAXOMAAIIUXCS BHE
cdepsl koHTpOIIs baHka.

8. UBMEHEHHME MH®OPMAILUU, HABJIIOJAEHHUE U 3AIIUCH

8.1.  Kimenr o6s3yercs nadopmupoBats baHk 00 M3MEHEHMH NAaHHBIX, YKa3aHHBIX B 3asBICHUH (B T.4. Ha
nonyuenue JlononHutensHbIX Kapt), B TeueHHe ceMu KalleHIAPHBIX JTHEH C TaThl UX W3MEHEHHUSI.

8.2. Hepxatens coriamaercs ¢ TeM, 4YTO baHK BIpaBe OCYIIECTBISTH BHICOHAOIIONCHUE, a TaKKe
TeJe(OHHYIO 3aliCh B CBOMX NOMENICHWSX M Ha CBOWUX YCTPOMCTBax B IelNsx obOecrieueHus: 0E30MacHOCTH H
HaJJIeKaIero oocnyxupanus Jlepkarenas 0e3 ero JONMOJHUTEILHOIO YBeHOMJICHMs. Buieosamucu u 3amnucu
TeJe(POHHBIX Pa3rOBOPOB MOTYT OBITh MCIIOJIb30BaHbI B KAUECTBE JIOKA3aTEIILCTB B MPOIECCYATbHBIX ICHCTBHUIX.

9. SMS-BAHK (MOBWJIbHBIN BAHK) U MPEJOCTABJIEHUE YCJYI'd YBEJOMJIEHUE I10
KAPTE

TepMI/IHBI " OIIPEaACJICHUSA:

9.1. 3ampoc — SMS-coobmenune nnun USSD-komanna, Hanpasnsiemas Hepxkatenem Kaptel B bank ¢ Homepa
MOOUJIBHOTO TejaedOHa, 3aperuCTPUPOBAHHOrO i jgoctyna K SMS-6anky (MoOwibHOMY OaHKy), IS
coBepuenus IlepeBoaa AeHEKHBIX CPEACTB WK NOTydeHus HHGopmanuu ot banka.

9.2. HudopmanuoHHOe coodmenne — irodoe nHpopmanmonHoe cooduienue banka, ornpasisiemoe Kinuenry
B BHIe SMS-coobmenust win B Bume push-yegomnenus'® (B MoGuisHoe mproxenue bauka). OXHOpa3oBbIe
maponu (OmHOpazoBwie Koabl), CooOmeHus s TOATBEpKACHHS oOTnpaBisorcss Kimmenty B Buge SMS-

1 o
03 HpI/I HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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COOOIIICHUI HAa HOMEP MOOHIILHOTO Tejie(hOHa, 3apETUCTPUPOBAHHBIN 1 JocTyna K SMS-0anky (MoGuibHOMY
0aHKy).

9.3. Konm moaTBep:KIeHHs — KCIIOJIb3YEMbId B KauecTBE AHanora COOCTBEHHOPYYHOH mojamucu mnudpoBoi
KOJI JUIs MOATBepkieHUsT KITMeHTOM BHJIa ¥ ITApaMeTPOB YCITyTH/Omepaliu, ocyliecTBiIeHHOH KimmeHToM npu ero
obpamennn B Korrakraeiii Llentp banka (inbo mpu ocymiecTBiieHnu bankom ucxoasmiero TeneOHHOTO 3BOHKA
Kmuenty). Kon mnonrBepkaenms Hampasisiercsi bankom B SMS-coobmieHun (¢ BHOOM W MapaMeTpaMu
yciyru/oneparyn) Ha HoMep MOOWIbHOTO Teledona KiueHTa, 3aperucTpupoBaHHBIA I J0ocTyna k- SMS-
6anKy (MobusHOMY OaHKY).

94. CoobuieHue sl noaTBep:kaenus - Madopmannonnoe coobmenue, ormnpasisieMoe bankom Kimenty B
Buge SMS-cooOmeHus Ui TOATBEPXKACHUS MM OICpaluid, B TOM YHCJIE IS MOATBEPXKICHUS OICpaIuii,
COBEpIIIaeMbIX MMOCPEACTBOM HamnpasiieHusl 3arpoca. [ noaTeepkacHus onepanui KIueHT T0oMKeH OTIPaBUTh
c HoMepa TenedoHa, Ha KOTOpeId momydeHo CooOmieHne s MOATBEpXKIeHUs, B baHk orBerHoe SMS-
COO0O0IIIeHHE, CoJiepIKalliee HHPOPMAIIHIO, yCTaHOBIICHHYI0 bankoM B COOOIIEHUY JIsl TIOATBEPIKICHUSI.

9.5. Ynanennnie kaHaibl oocayxuBanus (Y KO) — kananwl/ycrpoiictBa banka, uyepes koropsie [epxaTeinto
MOTYT TIPEAOCTABIATHCS YCIYrH: YcCTpolcTBa camooOciyxuBanus banka, «CoOepbank OwnmaitH», SMS-6aHk
(MoOwnpHBIH 0ank), KonTakTaeni LlenTp banka.

9.6. ¥Ycayra YeemomiieHusi o kaprte — yciyra uHpopmupoBanus KimeHra o0 onepanusx U aBTOPH3AIMsIX
mo Kapram mocpenctBom SMS-6anka (MoOwipHOTO ©0aHKa) Wi B MOOWIBHOM TpWIOKEeHHH baHka
nocpescTBoM push-ysemomienuid. [t momydenust YBemomienuid mo kapre KimeHTy HE0OXOAMMO Haaudue
noKIroueHuss MoOOMIBHOTO ycTpoiicTBa K MOOWIBHOW (MOJBIKHOH paguoTene@OHHON) CBS3M W/WIH CETH
Hutepret. YBeaoMIIeHHS IO KapTe HAaMpaBisioTes bankom B Buae SMS-coobuienuit u/vmn Push-yBeomienuii.

9.7. Push-yBenomiienne — cooOmuieHne, oTmnpasisieMoe BaHKOM ¢ HCHONb30BaHHEM ceTH VIHTepHET Ha
MoOuIbHOE YCTPOMCTBO C YCTAHOBJICHHBIM Ha HeM MOOMIIbHBIM IPUIIOKEeHUEM banka.

9.8. SMS-6ank (MoOWIbHBIH 0aHK) — yHaJCHHBIM KaHal oOcCiyxuBanus banka, oOecreunBaromuit
Kimentam BO3MOXXHOCTH HarpaBiaTh B bank 3ampocsl u momy4yaTth oT banka MHbopMaimoHHble cOOOIIEHUS B
Buge SMS-coobmennii Ha MOOMIIBHOM YCTpOICTBE B JIF000€ BpeMs C HCIMOIb30BaHHEM a0OHEHTCKOTO HOMEpa
MOJIBMKHOW paguoTene)OHHOMN CBSI3M, MpeaBapuTeNbHO 3apeructpupoBanHorol04 B banke ans gocryma k SMS-
6anky (MoOuIbHOMY OaHKY).

9.9. SMS - coobmenne — TekcToBoe cooOIIeHwe, HampapisieMoe baHkomM Ha HoMep (-a) MOOHIBHOTO
tenedona (-oB) Knnenra.

9.10. B pamkax SMS-6anka (MoOunbHOro Oanka) Ha MoOwiIbHOM ycTpoiicTBe KimeHTy mnpenocraBisercs
BO3MOXHOCTB:

- nonydeHus oT banka MH(popMannoHHBIX COOOIIEHMIA;
- otnpaBky B bank 3anpocos.

9.11. IlpenocraBnenue Knmenty nocryna k SMS-6anky (MoOunbHOMY OaHKy) M Yciayrd YBeIOMIICHHS MO
KapTe OCYIIECTBJIIETCS B COOTBETCTBMM ¢ JloroBopoM M PyKkoBOACTBOM MO HCHONB30BaHHIO MOOHIBHOTO
ycTpoiictBa B pamkax SMS-Oanka (MoOuinsHOro OaHKa), pa3MeliaeMbiM Ha caiite banka, mpu ycinoBuu
nonoxwurenbHol Mnentudukanyu n Ayrentudukanun Knenra bankowm.

9.12. Perucrpanms, OTKIIOYCHUE, N3MEHEHHE paHee 3aperucTPUPOBAHHOIO HOMEpa MOOMIIBHOTO TenedoHa 0
Kapre mnst mocryma x SMS-06anky (MoOuisHOMY OaHKy) M TONydeHHS YCIyrH YBEJIOMIIGHHUS MO KapTe
OCYIIECTBIISIETCSI HA OCHOBAaHUY BOJIeU3bsiBIIeHUs KitnenTa cienyomumu crnocobamu:

- B [lompasnenennn banka 11 peructpanmu, OTKIIOUEHHs, M3MEHEHHs paHee 3aperHCTPUPOBAHHOTO
HOoMepa MoOuibHOro Ttenedona mno Kapre mis pmocryma k  SMS-Oanky (MoOwibHOMy OaHKy) W
MOJIKJTFOUEHHS/OTKITIOYEeHUST YCIyrn YBeloMJieHHss To Kapre KIHMeHT NoAmuchiBaeT CcoOCTBEHHOPYYHOM

oA CBHIO WUIIH Amnamorom CO6CTB€HHOpy‘IHOﬁ IMOAIMMUCH COOTBETCTBYIOIICEC 3a$IBJ'IeHI/IelOS;

104
105

Jlns peructpanuy Homepa MOOMIBHOTO TesiehoHa HE0OX0AUMO NMo/aTh B baHk 3asBnenue.
Jnst pabotHukoB [lpeanpustuii, nmepedncisomumx 3apaboTHYIO IUIaTy Ha cyeta OAaHKOBCKMX KapT B paMKax JoroBopa ¢ baHkom,
perucTpanust HoMepa MoOuiabHOrO Teiepona mo Kapre mis mocrtynma k SMS-6anky (MoOuibHOMY OaHKY) M MOIKIIOYEHHE YCIyru
YBenoMIIeHHs IO KapTe OCYIIECTBIIIOTCS Takke HAa OCHOBAHUHM 3asiBIIeHHs Ha OaHKOBCKOE 00CITy)KHBaHHUE.
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- gepe3 YCTporcTBO camoo0cmykuBanus banka KimeHT ocyImecTBIseT perucTpanuo 1in orkiroueHue
HOMepa MoOwiabHOro TenedoHa s Aoctyrna K SMS-0anky (MoOuiabHOMY OaHKY) M IOJYYEHHS Y CIyrH
YBegoMIIeHHs 10 KapTe ¢ UCTIOIb30BaHreM KapTel 1 moATBepKaaeT ATy onepaiuto Beojgom [TNH;

- yepe3 KonTakrueiii Llentp banka Ha ocHoBanuu oOpamenust Kimenra no TeiaedoHy uiiu HHBIM CIIOCOO0M
TIPH YCIIOBHH €ro MONOKHTEIBHOM ayTeHTH)uKaum

- yepe3 Cucremy «Coepbank Onmaita» (Ha Caiite banka) Knuent nocie ycnemmnoit Upentndukannm u
AyTeHTHUKALIMK B CHCTEME OCYIIECTBIIACT PETHCTPALMIO HOMEPa MOOHILHOTO TenedoHa™ s A0CTyma K
SMS-6anky (MoOmibHOMY 0aHKY) ¥ MOJKIIOUYEHHE Y CIyTH Y BEJOMIICHUS 110 KapTe ¥ MOATBEPKAACT ONCPAIIHIO
ycTaHoBiIeHHBIM [t CucteMbl «CoepOank OHaitH» cmocodom;

- yepe3 MoOwibHOe npuioxkeHne banka KimeHT odopmisier B 3JIEKTPOHHOM BHUJC 3asBICHUE Ha
perucTpanro/u3MeHeHHe paHee 3aperuCTPUPOBAHHOIO HOMEpa MOOMIBHOrO TenedoHa I mocTyma K SMS-
06anky (MoOwipHOMY 0aHKY) W TIOAKIIIOUEHHE YCIyTH YBEIOMIICHHS IO KapTe W MOATBEPKAAET OMEpPaIHio
ohopMIIeHHs 3asBICHNS YCTaHOBIEHHBIM st Cructembl «Coepbank Omnaity crocobom'®,

9.13. Ecmm mns pmocryma k SMS-0anky (MoOwnsHOMY OaHky) KimeHT 3apeructpupoBai OJWH HOMED
MoOmITpHOTO TenedoHa ISl OJHOM WM HECKONbKHX cBomX Kapt, To mpu odopmiueHun/monxydennn Kiomerrom
eme omHoit Kaptel, moctym k SMS-6anky (MobuisHoMy 6aHKy) 1o HOBoii Kapre GyeT aBTOMATHYECKH '
JOCTYIICH IO 3apPETUCTPUPOBAHHOMY paHee HoMepy MOOHIBHOTO TenedoHa.

9.14. Kiment naer cornacue (3apaHee naHHBIN akrent) banky, n bank mMeer mpaBo 0e3 AOMOTHUTEIHLHOTO
akuenta Knumenta Ha crucanue co Cuera Kaprtel Kinenta miatel 3a Yenyry VYBeoomileHHs 1O KapTe,
omnpeneneHuoi Tapudamu.

9.15. B ciyuyae ecnu Aisl CIMCaHMSA IUIATHI 3a MPEJOCTaBIEHHE YCIyrn YBEJOMIICHUS IO KapTe CPEeJICTB Ha
Cuere Kaptel HepocTaTouHO, baHK MMEET NMpPaBO MPUOCTAHOBUTH MPEAOCTABICHUE YCIYyrd YBEIOMIICHHS MO
KapTe, C HalpaBlIeHHMEM Ha HoMep MoOmiabHOro Ttenedona KimeHTa COOTBETCTBYIOMIETO YBEIOMIICHHS.
Bo3o0HOBJICHHE TTpeNOCTaBIeHUsT Y CIIyTH YBEIOMIICHHS 110 KapTe OCYIIECTBISETCS mocie omiatel KineHtom
IUIaTHI 32 IPEeIOCTaBICHUE Y CIyry Y BeIOMIICHHS TI0 KapTe.

9.16. bank mpenoctasmsier Kimmenty moctyn k SMS-6anky (MoOuibHOMY 0aHKY) TIpH HAIAYHH TEXHUIECKON
BO3MOYKHOCTH, & TAK)KE COOTBETCTBYIOIIETO COTJIAIICHHS MEXKy baHKOM 1 01epaTopoM COTOBOM CBSI3H.

9.17. Jns mnonb3oBaHus SMS-06ankoM (MoOwnbHbIM OankoM) ¢ MoOuinbHOTO YyerpoiictBa Kimenry
HE00XO0JMMO HaJIM4YUe TMOIKII0YeHNsT MOOMIBHOTO yCTPOWCTBA K MOOMIIBHOW (ITOJBHKHOU pagnoTeNie)OHHON)
CBSI3H.

9.18. bBank nybonukyer Ha OdwuimansHoM caiite baHka akTyalibHBI TIEpEYCHb OIEpaluii ¥ 3alpoCcoB,
noctymHbix Kimenty ¢ MoOuibHOTO ycTpoiicTBa. baHk mMeeT mpaBo B 000 MOMEHT MO COOCTBEHHOMY
YCMOTPEHHIO U3MEHHTH NEPEUCHDb 3TUX ONEPALIUii/3apOCOoB.

9.19. KimeHr o6s13aH nHPOpMUPOBaTh baHK 0 MpekpaleHny HUCIOJIb30BaHUsI HOMEpa MOOMIIBHOTO TenedoHa,
3apeructpupoBaHHoro st Kaprter mnst mocryma x SMS-06anky (MoOuneHOMy Oanky). bank He Hecer
OTBETCTBEHHOCTH 3a yliepO, BOSHUKILIUKI B PE3yJIbTaTe HECBOEBPEMEHHOTO yBeAOMIIeHHsI baHka 0 mpekpameHun
WCTIOJIb30BaHMs HOMEPa MOOMIIBHOTO TeNedoHa.

9.20. KimeHT cornamaercsi Ha rnepejady 3anpocoB u nonyueHue MHGopManroHHBIX cOOOIIEHUH M0 KaHaIam
nepeaavyn COOOLICHHH, OCO3HABAs, YTO TAKUE KaHAIbI Mepeadn MHGOpPMAIMU He SIBISIOTCS Oe30MacHBIMH, U
corjramacTCsa HECTU BCC PUCKHU, CBA3AHHBLIE C BO3MOXHBIM HAPYHICHUEM KOH(bI/IJleHHI/IaJH)HOCTI/I, BO3HUKAKOIIHNEC
BCJIC/ICTBHE MCIIOJIb30BAHMS TAKUX KaHAJIOB Mepeiadud nHPOpMAIInH.

108 [Tpy HaIMYMK TEXHUYECKON BO3MOXKHOCTH.

197 Yepes Komraxrusiit Llentp Banka KiMeHT MMeeT BO3MOKHOCTb 3aperHCTPHpOBATh JOCTYI K SMS-6anky (MoGHIbHOMY GaHKy) H
MOAKIIIOYUTE Y CIyTy YBEZOMIIEHHS 110 KapTe TOJIBKO JUIsi HOMepa MOOWIIBHOTO TenedoHa, KOTOPHIHA yke ObUT paHee 3asBieH B baHk.

198 Yepes Cucremy «COepbank Ommaiimy» (#a Caiire Bamka) KIMeHT nMeerT BO3MOXKHOCTB 3apErHCTPHPOBATh DOCTYI K SMS-Gamky
(Mob6unsHOMYy 06aHKY) W MOAKIIOUUTE YCIYry YBEZOMIIEHHS MO KapTe TOJBKO AT HOMepa MOOHMIBHOTO TenedoHa, KOTOPHIA yxe ObLT
paHnee 3asBieH B bank

108 Ceppuc peanusyercst py HANMYMK TEXHUYECKOI BOIMOKHOCTH. B 1emsx Gesomacuocti Kivenra BaHk BIpaBe orpaHMdMBATE yCIyTH
gepe3 SMS-6ank (MoOwiIbHBII 0aHK) Ui HOBOTO HOMEpa MOOWIIBHOTO TeliepoHa, 3aperHCTPUPOBaHHOTO KIMEHTOM depe3 MoOmibHOoe
npunoxenne banka. MupopManus o6 orpaHuueHusXx myOiankyercs B PykoBOICTBE IO HCMOJIb30BaHUI0O MOOHJIBHOTO YCTpoiicTBa B
pamkax SMS-6anka (Mo6uisHOTO O6aHKa).

10 Bes odopmenus 3asprenns Kimnenrom.
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9.21. Cosepuienue omepaiuii uepe3 SMS-6ank (MoOwibHBIM 0OaHK), B TOM uucie, crnucanue/IlepeBon
neHexxHBIX cpenctB co CuetoB Kimmenrta B banke Ha Cueta hM3UYeCKUX U FOPUIUIECCKUX JIUI] OCYIIICCTBIISICTCS HA
OCHOBaHWM TOJy4eHHOTO bankom Pacnopspkenus B Bupe SMS-coobmenuss wim USSD-komanzael (mamee —
CooO01ieHre), HANPaBICHHBIX C UCHOJIb30BaHHEM MOOWIEHOTO YCTPOWCTBAa ¢ HOMEpa MOOWILHOTO TenedoHa,
3apETHCTPUPOBAHHOTO TS ocTyma K SMS-6anky (MobmisHOMY OaHKY).

9.22. KimeHt mnoarBepkaaeT, 4uro mnonydeHHoe bankom CooOmenue paccMmaTpuBaercss baHKOM —Kak
pacniopsbkeHue (IopydeHue) Ha mpoBeneHue omnepauuii mo Cueram/Briazam KiMeHTa M Ha TpenoOCTaBICHHE
Ipyrux yciyr banka, noiydeHHOe HemocpeACTBEHHO OT KireHra.

0.23. CooOmieHust B 3JIEKTpOHHOM (GopMme, HampasieHHble Kinentom B Bank depe3 SMS-0ank (MoOwIbHBIH
0aHK), UMEIOT FOPUANYCCKYIO CHIY JOKYMEHTOB Ha OYMaKHBIX HOCHTENSAX, 3aBEPEHHBIX COOCTBEHHOPYYHOMH
moanuckio  KiueHta, O(GOPMICHHBIX B COOTBETCTBHH C TPEOOBAHMSAMH 3aKOHOJATENBbCTBA POCCHICKOM
denepaliin, ¥ MOPOXKIAIOT AHATOTHYHBIC TOKYMEHTaM Ha OyMa)KHBIX HOCHTEIISX MpaBa U o0si3anHOCTH Kinenra
u Banka o Jlorosopy. [laHHbIC TOKYMEHTBI B DJIEKTPOHHOM (hOpME MOTYT CIIYXKHTh JI0Ka3aTeIbCTBOM B CY/IC.

9.24. VcnonHenue pacnopsbkeHuii/mopyuenuit Knvenra, nepegannsix uepe3 SMS-6ank (MoOHIbHBIN 0aHK),
ocymectsisiercss bankoM He mo3gHee pabodero AHSA, CIEAYIOIIETO 3a JHEM IIOJNy4eHUs TaKoro
pacOpsDKEHUS/TTIOPYYESHISL.

9.25. TIlpu mpoBeaenun onepauii B SMS-6anke (MoOMIEHOM OaHKe) NCTIONIB3YETCsl MOCKOBCKOE BPEMSI.

0.26. KimeHT 00s3aH WCKIIOYHTH BO3MOXXHOCTH HCIIONB30BAaHUS TPETHHMH IJIUIIAMH HOMEpa MOOHIBLHOTO
TenedoHa, 3aperUCTPUPOBAHHOTO s focTyna K SMS-6anky (MoOmibHOMY 6aHKY).

9.27. DbaHk He HeceT OTBETCTBEHHOCTH:

- B ciay4ae ykazanus B COOOIICHMH HEBEPHOI'O PEKBU3UTA IUIATE)KA W/WIM CYMMBI ILIATEkKa, a TAKKE IO
CIIOpaM | Pa3HOTIIACHSIM, BOSHUKAIOMNM MKy KIMeHToM 1 opraHr3aiusIMA-TIONyYaTeNsIMU TUIaTexa;

- M0 TPETCH3USM JIUI] - BIaJIENIbIIEB HOMEPOB MOOMJIBHBIX TeNe()OHOB, 3apPErHCTPUPOBAHHBIX  KimeHToM
st gjoctyna Kk SMS-6anky (MoOunbHOMY OaHKY);

- 3a HepocTaBKy SMS-cooOmenns Ha MoOmibpHOe yeTpoiicTBo KitneHra, B cirydae eciii 3To 00yCIOBIEHO
MpUYUHAMH, HE 3aBUCAMMMH OT banka (SMS-cooOmieHrne HE OTHpPaBIEHO OIEepaTOPOM MOOWIBHOW CBS3H,
OTCYTCTBYET MOJKIIOUYEHHE K MOOWIBHOW cBsi3u, MoOuibHOE ycTpolicTBO KimMeHTa HEIOCTYMHO AJHMTENbHOE
BpeMs U T.IL.);

- 3a yuiep0 u GakT pasrianieHns 6aHKOBCKO# TallHbI, BO3HUKILKE BCICACTBUE J0MycKa KimeHToM TpeThbrx
JMI] K MCIIOJBb30BaHUIO MOOWIIBHOTO TenedoHa, HOMEpP KOTOPOTro 3aperucTpupoBaH KimeHToM Juis JocTyna K
SMS-6anky (MoOunbHOMY OaHKY);

- 3a TOCHEACTBHSI MCIOJHEHUS PAcHOpsDKeHMs, NepenaHHoro B baHk ¢ ucmonb3oBaHMEM HOMeEpa
MoOmibHOTrO Tenedona Knmenra, 3apeructpupoannoro Kimenrom mnst moctyna k SMS-6anky (MoOunbHOMY
0aHKy), B TOM YHCJIE, B CJIy4ae MCIIOJIb30BaHUs MOOMIIbHOTO Tenedona KineHnTa HeynmoTHOMOUYEHHBIM JIUIIOM;

- 3a ymepO, BO3HMKIIMHA BCIEACTBUE YTpaThl WM mepepaun KimentoMm MoOunbHOro ycrpoiictsa
HEYNOJIHOMOYEHHBIM JIULAM;

- B cllydyae HEBO3MOXKHOCTH TMpelocTaBlieHus yciuyr uepe3 SMS-6ank (MoOwnbHBIH 0aHK) 10
HE3aBUCAIIUM OT banka O6CTO$ITeJII)CTBaM, B TOM YHMCJIC IO IMPUYMUHE HE NPCIAOCTABIICHUA BaHKy CTOPOHHUMHU
OpTraHU3alMsIMU HEOOXOIUMBIX CEPBUCOB.

9.28. bBank umeer npaso:

- OCYIIECTBIISTh KOHTPOJIb cMeHbl SIM-KkapTel TI0 HOMepy TenedoHa, 3aperucTpupoBaHHOMY KimmeHTOoM
s goctyna kK SMS-6anky (MoOuinbHOMY 0aHKY), W, B CiIydae BBIBJICHUS TakuX (DakToB, MPHOCTaHABIIMBATDH
mpenocTaBieHne ycuyr yepe3 SMS-6ank (MobunbHbIl 6aHK) 10 noATBepxkaeHus Kimmentom cMensr SIM-kapThr;

- npoBepsATh (akt BiageHus Kimenrom HoMepoM TenedoHa, 3apernCTPUPOBAHHBIM IS J0CTyna K SMS-
0anky (MoOunbHOMY OaHKy). B ciydae BbISBIEGHHS NMPHUHAIJIEKHOCTH HOMepa TelieOoHA TPETheMY JIHILY WM
WHOTO OTYYKACHHUSI HOMepa TesedoHa bank nmeer npaBo otkazate KnmeHTy B perucrpaunun HoMmepa TenedoHa
st ocryna kK SMS-6anky (MoOuiibHOMY 0aHKY )/TIpeKpatutTh JocTyn K SMS-6anky (MoOuinbHOMY 0GaHKYy) JUIs
3TOro HOMepa TejaedoHa;
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- BBOJUTH B SMS-0anke (MoOuinsHOM OaHKE) OTpaHUYCHHSI Ha COBEPIICHHUE ONEPAMA U APYTHE MEPHI
MOJIMTUKK O€30MacHOCTH, HAlpaBJICHHbIE Ha COKpAIeHHE BO3MOXKHBIX MOTeph KiMeHTa OT HempaBOMEpPHBIX
JEHCTBUN TPETHUX JINLI,

- npekpatuth JAocTyn Kk SMS-6anky (MoOunbHOMy OaHKy) B ciiydae HapymeHus KimeHToOM cBOHX
00s13aTeNBbCTB MO HacTosAueMy Jlorosopy;

- MIPUOCTAHOBUTh WIIM TPEeKpaTuTh Hoctynm kK SMS-0anky (MoOwnpHOMY 0aHKY) B CiIy4ae BBISBICHUS
Bankom B gestenpHocTH KimeHTa TIpU3HAKOB COMHHTENBHBIX ONEpalldid M CHCNOK, a TakkKe IpH
HernpenocTaBieHnd KimmeHToM ponomHUTEensHOW HHpOpManuy (JOKYMEHTOB) baHKy, B TOM YrHCIie MOSICHSIOIIEH
SKOHOMHUYECKHUI CMBICT IPOBOJUMBIX 10 CUeTy omeparuii (CAeNoK).

9.29. Ilpu mnpoBerenun omepaunuii mo cueram Kapt npumenstorcst Tapudbl, neiicTByromue Ha MOMEHT
00paboTku onepaunii bankom.

9.30. Kiment nmaer cornacue (3apaHee NaHHbBIN akient) banky, n baHk wMeeT mpaBo 0e3 JIOMOIHUTEIBHOTO
akuenta KimenTa Ha cnimcanue co Cuera KapThl miaThl 3a mpoBeICHUE oTiepaiuid, onpeaeneHHoi Tapudamu.

9.31. Kimenrt cornamaercs ¢ TeMm, 4To baHk BHpaBe COXpaHSATh PEKBU3UTHI MEPEBOJA, OCYIECTBICHHOTO
KimmentoMm ¢ wucronp3oBanueM SMS-0anka (MoOwisHOTO 0OaHka), B KadyecTBe IMa0JOHA Il TPOBEICHUS B
nocneaytomem KinenToMm onepanuii ¢ ucronb3oBanneM SMS-0anka (MoOuinbpHOTO OaHKa).

9.32. Omnara Knuenrtom komuccuu 3a mepenady SMS-cooOrieHuil, B3UMaeMoOW ONepaTopoM MOOUIBHOM
CBSI3M, a TaKKe KOMHCCHHU 3a yCIyry oOMeHa TaHHBIMH 4epe3 ceTh MHTepHer, BKio4as HampasieHue Push-
YBEIOMIICHHI, HE SIBJIsIeTCS IpeameToM JloroBopa.

9.33. [Hocryn k SMS-0anky (MoOwibHOMY OaHKy) w/wim Yciyra YBeaomiieHus 1o kapre mo Kapre,
BBIMYIIIEHHOM B paMKax HacTosmiero JloroBopa, mpeaocTaBiseTcs J10:

- OTKIJIFOUeHHS JocTyna K SMS-0anky (MoOunsHOMY 0aHKY) W/niw YCIyrd YBeJOMIIEHHUS IO KapTe 10
nHumaruse lepxarens Kaprer,

- 3akpbiTus Cueta Kaprsr;
- OKOHYaHMSI cpoKa AeiicTBus KapTsl;

- npekpamieHus Yceinyru YBenomnenus o kapre no Kapre, co Cueta KOTOpoi OCYIIECTBISETCS CIUCAHUE

111,
IJ1aThl 32 Yceuyry YBeIOMIIEHUS 10 KapTe

- npekpaierne aoctyna kK SMS-6anky (MoOuiIsHOMY 0aHKY) W/Wiu Yeiayrd YBEJOMIICHUS 10 KapTe I10
nHHIMaThBe baHka.

9.34. SMS-6ank (MoOuWNBHBI ©OaHK) MOXET HCIIOIB30BAThCS JIJIS MOJyYeHHsT coriacusi (MopydIeHus)
Knnenta'™ Ha mepemady MepCOHATBHBIX NaHHBIX KimeHTa ((aMumms, MMs, OT4ECTBO M JIaHHBIC JOKYMEHTa,
YIOCTOBEPSIOIIEr0 JUYHOCT) M JAHHBIX, 0 HoMmepe xeictBytomero Cuera Kaptsl KimenTta npennpustuio
(opranuzanun)/ yueOHOMY 3aBEICHHMIO B LEJSIX 3a4KMCICHUS Ha HEro 3apa0OTHOHM IUIaThl, CTUICHIMHA U OPYTHX
BHIMJIAT, IOCTYHAONIUX OT NpeANnpHiTHs (opraHu3aiun)/yde0Horo 3aBeaeHus. CooOlieHue is MOATBEPIKICHNS,
Hanpasisgemoe Knnenty bankoM, conepxut mudpoBoil Ko U MpelIoKEHUE JaTh COOTBETCTBYIOLIEE COTJIACHE
(mopyuenue), a Taxkxe Cpok neiictBus nudposoro koaa. Ludposoii kox, Hampasisiemblid Knmuentom B Buse SMS-
coobmenust B orBeT Ha CooOuieHue s MOATBEP)KACHUS B TEUCHHE YCTAaHOBIEHHOTO CPOKA, MPH3HAETCS
AmnanoroM coOcTBeHHOpYYHOH noanucu KimeHTa, KOTOpsIM NOANUCHIBAETCS coriacue (MMopyyeHre) Ha rnepeaady
NPEANPHUTHIO (OpraHu3an)/yd4eOHOMY 3aBEACHHUIO TaHHBIX, YKa3aHHbIX B COOOIIEHNH AJIS IOATBEPKICHHS.

10. MPEJOCTABJIEHUE YCJOYT C HCIIOJb30BAHUEM CUCTEMBI « CBEPBAHK OHJIATH» U
NPOBEJEHUE ONEPAIIAN B CETU UHTEPHET

10.1. Cucrema «CoOepbank Owmnaiin» (COepOank OHiaifH) - aBTOMAaTU3MPOBAHHAS 3allUILICHHAs CHCTEMa
JMCTAaHIMOHHOTO 00cyxuBanus Kinenra uepe3 OduumansHelii caiit banka, a Takke MOOWIBHBIC IPUITOKEHHS
banka, obecreunBaromas:

11 s KapThl, moakmodeHHoi kK Yemyre YBEIOMIEHHS MO KapTe, CO CueTa KOTOPOil He OCYIIECTBISETCS CIMCAHUE TLIATHI 3a Y CIyry

YBenomieHus Mo Kapre.
12 Tns KiuenToB, sBIsIOMUXCS paboraukamu IIpeanpusituit (opraHu3aiuii), HepeYnCISIIONINX 3apabOTHYIO ATy U APYTHE BBIMJIATHI HA
cdeTa 0AaHKOBCKUX KapT, MM YJaIUMHCS yaeOHbIX 3aBeICHUH, ITepeunCIIOMNX CTHIICHIUN, B paMKax JJoroBopa ¢ bankom.
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- BO3MOKHOCTH COBEPILEHUS KIHMEHTOM orepanuii mo Cdyeram KapT ¥ MHBIM cUeTaM, OTKPHITHIM B baHke, a
Takxke okazanus KimeHTy HHBIX QUHAHCOBBIX yCIIyT (anee — yCIIyTH);

- JOCTYN K uH(popManuu o cBonx Cuerax KapT U APYTHX NMPHOOPETEHHBIX OAHKOBCKHUX YCITyTrax;

- BO3MOXKHOCTh COBEPIICHHS JACHCTBUN 1O TOJydeHHI0 oT baHka, ¢popmupoBanuto, HanpaBieHu0 B baHk
AJIEKTPOHHBIX JOKYMEHTOB (B TOM YHCIIE JUTS IIeiel 3aKiIIOueHHs JOroBOpoB Mexay Knnentom m Bankowm), a
TaKXKe TO MOJAMUCAHUIO 3JEKTPOHHBIX JIOKYMEHTOB aHAJIOTOM COOCTBEHHOpYYHO# mojmnucu Kiuenra (mamee —
NeHCTBHS);

- JAOCTYII K COXpaHCHHBIM KOITUAM 3JICKTPOHHBIX JOKYMEHTOB,

- BO3MOYKHOCTh OOMEHA TEKCTOBBIMH COOOIIEHUSAMH, (HOTOTrpadusMu, TpadUIEeCKUMHA H300paKCHHUSIMH,

vHOW wWH(OpManueld B pEXUME pPEaTbHOTO BpeMEHM Mexay KimeHTaMu, HCIIONB3YIONMME MOOUIEHOES
113

npuioxkenue banka, a Takke mexay Kinuentom u bankom (nanee —cepsuc Juanorn ).

10.2. Bamk mpenocraBnsier KimeHTy ycoyrd, BO3MOXKHOCTh COBEpINCHHS OIEpanuidi W JeHCTBUI ¢
ucnonb3oBaHueM cucteMbl «CoepOank OHIaliHy NpU HANUYUN TEXHUYECKON BO3MOKHOCTH.

10.3. bamk mnyOnukyer akTyadbHbli llepeueHp ycmyr, mpemocTaBisieMbIx Jlepxkaremo uepe3 cHCTEMY
«Cbepbank Omnmaitny, Ha OduupansHoM caiite banka'™. BaHK HMeeT mpaBO B OZHOCTOPOHHEM IOPSIKE
M3MEHATH NIEpEUYeHb yCIyT, OKa3biBaeMbIX [lepxaTemnto uepes cucteMy «Coepbank OHaiiny.

10.4. TIIpenocranenune [epxatemo ycunyr «COepOank OHNaiH» OCYIIECTBISETCS B COOTBETCTBHH C
JloroBopom, a Takke B COOTBETCTBHH ¢ PykoBoCTBOM 10 Hcmonb30Bannto «CoepObank OHIIaiHy, pa3MenaeMbIM
Ha OdunmansHoMm caiite banka.

10.5. Tlonmkmouenune Hdepxkatens x ycmyre «COepOank OHIAiH» OCYIIECTBISCTCS MPH YCIOBHU HAaU4US Y
Hepxatens neiictyronieit Kaptel, 3apeructpupoBaHHoii 1uist foctyna kK SMS-6anky (MoounpHOMY OaHKY).

10.6. Hoctynm /[lepxkartenms k ycmyram cuctembl «COepOank OHIaiH» OCYIIECTBISIETCS TPU YCIOBHH €T0

yCIIEIIHOW UACHTH()UKAIMK U ayTeHTU(QHUKAINY Ha OCHOBAHWU MICHTU(PHUKATOPA TONB30BaTENs U MOCTOSHHOTO
11

napons >, KoTopble JlepkaTesh MOKET MOTYYHTh OJHHM M3 CJIEAYIOIMX CIIOCOGOB:

- MONyYUTh Yepe3 YCTPOMCTBO CaMOOOCITY)KMBaHHS C HWCIIONIb30BAHHEM CBOEH OCHOBHOM KapTHllG.

Omnepartus MOXy4YeHUS UACHTH(UKATOPA TTOIH30BATENS U TOCTOSHHOTO Tapoiis noaTeepxaaercs [1IMH;

- CaMOCTOATEIBHO ONpPEAENUTh Yepe3 yIaJeHHYI0 PEericTpaluio Ha caiiTe baHka Ha cTpaHHILle BXOJa B
cuctemy «COepbank OmTaifH» C HCIONB30BAaHHEM CBOeH ocHOBHOM Kaprer''. Omnepamums —cospamus
UICHTU(HUKATOPA TOJIB30BATENs] U IOCTOSHHOTO MapoJisi MOATBEP)KIAETCS OJHOPA30BBIM I1apoJieM, KOTOPBIH
HarpaBJsieTcst Ha HoMep Tenedona Jlepkares, 3aperucTpupoBaHHbIH st toctyna kK SMS-6anky (MoOunbHOMY
0aHKY).

10.7. Omnepamuu B cucreme «COepbank OmnaitH» /[lepxarenb NOATBEP)KAAET OAHOPA30BBIMH NAapOJISIMH,
KOTOpbIE BBOJASATCS IPU COBEpLICHWH onepanuu B cucremMe «CoOepbank Ownnaitn». OZHOpa30BbIE HAPOIH
Jlepkarenb MOKET IOJIy4YHTh:

o 118 o o
- uepe3 yCTpOUucCTBO CaMOO6CJ’Iy>KI/IBaHI/IH banka C HCIOJb30BAaHUEM CBOCH OCHOBHOH KapTLI banxa.

Omnepanus noiny4eHns 0JHOPa30BbIX Maponeil moareepxaaerca [IMH;

- B SMS-coo0IeHnn, OTNpaBIeHHOM Ha HOMep MOOWIBHOTO TenedoHa, 3apeTUCTPUPOBAHHBIN st
nocryna k SMS-6anky (MoOunbHOMY 0aHKy) (TpH BBIOOpPE AAHHOTO CIIOCO0a MOIYYCHHS OJHOPA30BOTO MapoJIs
B cucreMe «COepbank OHIAlH»).

HeoOxoamMocTh TMOATBEPXKIACHUS OIEpaIlliid OJHOPA30BBIM TMAPOJEM K THUIl OJHOPA30BOTO TApOJS IS
MOATBEPXKIACHUS OIEepaluy omnpeneiser bank W moBOAMT gaHHyr HHQOpMmanuioo 10 Jlepkartens myreMm

s CepBHC IPeJOCTABISAETCS IPH HATMINN TEXHUYECKOH BOZMOXKHOCTH.

B TpezieNiax TePPUTOPHUU OOCITY)KUBAHUSI OTJAEIBHBIX TEPPUTOPHAIBHBIX OAHKOB NEPEUCHb ONEpaldii, COBEPIIAEMbIX Uepe3 CHCTEMY
«Co6epbank OHaitH» MOXKET OBITH OTPaHIYEH 110 TEXHUIECKUM IpranHaM. MHpopManmio o npegocTaBiIseMbIX YCIyTraX MOXKHO TTOIYYUTh
B (urmane banka o mecty 3akmodenus Jlorosopa.

15 [lpy HamMuuu TEXHUYECKOW BO3MOXHOCTH baHk peannsyer mis KinmeHTa BO3MOXXHOCTH CMEHBI 3HAueHWH HAeHTHU(HKaTOpa
T0JIb30BATEJIS/TIOCTOSTHHOTO T1apOJIs.

16 [Tpu HanUYUU TEXHUYECKONH BOSMOYKHOCTH.

Y7 [Ipy HanmU4uK TeXHUYECKOH BO3MOKHOCTHL

18 [Mpn Hanmmamuy Ha yCTPOHCTBE CaMOOOCITY)KUBAHHS TEXHIUECKOH BO3MOXKHOCTH.
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oToOpakeHus uHpopmaruu B cucreMme «CoepOank OHIalH» IPH COBEPIICHUH OTICPAIIHH.

10.8. TlocTosHHBIN U OJHOPA30BEII Mapoiu, BBeAeHHbIe KitnenTom B cucteMe «CoOepbank OHnaita» ams menei
MOANIMCAHUS JJEKTPOHHOTO JOKYMEHTa, SBJSIOTCS aHaJoroM CcoOCTBEHHOpPY4WHOH mommucu KiumeHTa.
ONeKTpOHHBIE JOKYMEHTH, B TOM 4YHCJIE JOTOBOPHI M 3asBICHHUSA, TIOANMCAHHBIE W TIEPEJaHHBIE C
WCIOJIb30BAaHUEM ITOCTOSIHHOTO /WM OJHOPA30BOT0 MapoJis, npusHatotcs bankoM n KimmeHToM paBHO3HAYHBIMU
JOKYMEHTaM Ha OyMa)KHOM HOCHTENE, TMOANMMCAHHBIM COOCTBEHHOPYYHOH TMOJANUCHIO, M MOTYT CIIYKHTh
J0Ka3aTeNTbCTBOM B Cy/Ie.

[Ipu pasmeniennu B cucteMe «COepOank OHIaiH» 3JEKTPOHHOTO JOKYMEHTA WJIM CCHUIKA HA JJICKTPOHHBIN
JIOKYMEHT, KOTOPBIH COJCPXKHUT YCJIOBUS JIOTOBOpA, TaKOW JOKYMEHT MPH3HACTCS HaIpaBlieHHbIM baHkoM
Knuenty. Coriacue KIHEHTa 3aKIFOYUTh TpeiaracMblid JOTOBOP MOXKET OBITh JIJAaHO MyTEM HEMOCPEICTBEHHOTO
HaIpaBJIEHUS TOCTOSHHOTO W/WIM OJHOPA30BOrO Tapoiisi, JMO0 B QOpME JJICKTPOHHOTO JIOKYMCHTA,
MOANMCAaHHOTO aHaJoroM coOcTBeHHOpydHOU moxmnucd. llopsmok ¢yHkunoHmpoBaHus cucteMbl «COepOaHK
OnnaifH» MO3BOJSIET JOCTOBEPHO YCTAaHOBUTH, 4YTO (OPMHPYEMble M TiepeliaBaeMble BHYTPH CHUCTEMBI
AJNICKTPOHHBIC JOKYMEHTBI UCXOMAT OT CTOPOH 10 J[oroBopy.

Bank ¢ukcupyer pesynbTar NpPOBEPKM aHalora COOCTBEHHOPYYHOW IIOAIMCH, BBEIEHHOTO KiMeHTOM mpu
COBEpILECHNUH JeHCTBUH depe3 cucteMy «Coepbank OmnaiiHy, u 1o 3amnpocy Knuenta ¢opmupyer moKyMeHT ¢
YKa3aHHEM Ha Pe3yJIbTaT NPOBEPKU aHAJIOra COOCTBEHHOPYYHOH MOANHMCH Ha OyMa>KHOM HOCHUTEJIE.

bank oOecreunBaeT HEM3MEHHOCTh IIOJNHCAHHOIO aHAJIOTOM COOCTBEHHOPYYHOH momamuch KimeHra
ANEKTPOHHOTO JIOKYMEHTa M BO3MOKHOCTH IOITBEpXKAeHHs (akra mnoanucanus KIMeHTOM KOHKpPETHOTO
OOKYMCHTA, OCYIICCTBIACT XPAaHCHHUC OJICKTPOHHBIX JOKYMCHTOB, O(i)OpMJ'ICHHLIX Kanenrom 4yepe3 CUCTEMY
«Cobepbank OnnaiiH», W TpenocTaBleHHe NTOKyMeHTOB KimeHTy mo ero 3ampocy depes cucteMy «COepOaHK
Ownnaitn» 1160 Ha OyMa>kHOM HOCHUTEJE.

JlokyMeHTanmbHBIM ~ TIOATBEpXKACHHEM ¢akta okazaHus Komenty ycmyru, coBepmieHus — Kimmentom
oreparvu/IeHCTBYS SBISETCS MPOTOKOJI IMPOBEIACHUS OIEpaIfil/IeHCTBUS B aBTOMATU3UPOBAHHOW CHUCTEME
banka, monrBepxmaromuii  KOPPEeKTHYIO HUACHTU(UKAUWIO ¥ ayTeHTHQuKamuio Kiuenta (B ToMm dmcie,
ucrnojib3oBanue KiueHToM aHayora COOCTBEHHOPYYHOW TMIOANKCH) W OKa3aHUE YCIYrd, COBEPIICHUC
oreparyu/IcHCTBYsSI B TAKOM CUCTEME.

[To dakry 3akoUYeHus TOroBopa B IeKTpoHHOH (hopme bank Hanpasiser KimeHTy Ha Bce HOMEpa MOOHIIbHBIX
TeJe(OHOB, 3apErHCTPUPOBAHHBIX s Aoctyna kK SMS-6anky (MobOumpHOMYy Oanky), SMS-cooOmenne o
3aKIII0YEHUH JOTOBOPa, KOTOPOE SIBJIAETCS MTOATBEP KICHNUEM 3aKIIIOYEHHS 1oroBopa bankom.

10.9. /[epxarens coriamaercs ¢ MOJy4YeHUEM yCIyr nocpeacTBoM cucteMbl «CoepOank OHmaliH» uepe3 ceTh
WntepHer, oco3HaBas, 4To ceThb VHTepHET He sBisgeTcCsl 0€30MacHBIM KaHAJIOM CBSI3M, M COIJIALIAETCS HECTH
(MHAHCOBBIC PHCKH W PUCKU HApYUICHUS KOHQUICHIMAIBHOCTH, CBS3aHHBIE C BO3MOXKHOW KOMIIPOMETAITUCH
nHpOpMaLUK IpU e€ nepenave yepes ceTb VHTepHeT.

10.10. /[lepxaresnb caMOCTOSITENBHO M 32 CBOW CUET 00eCHeuMBaeT MOJKIIOUYCHHE CBOMX BBIYHCIUTEIBHBIX
cpeactBs kK cetd VHTrepHer, JocTyn K cetm HWHTepHeT, a TakkKe OO0eCleuMBaeT 3alUTy COOCTBEHHBIX
BBIYUCIUTEIBHBIX CPEJICTB OT HECAHKIIMOHUPOBAHHOTO JIOCTYIIAa U BPEJIOHOCHOTO IMPOrPaMMHOT0 oOecrieueHus. B
ciyyae noiydeHus yciayru «CoOepOank OHimailH» Ha He MNpuHAmiIexkamux Jlepkaremo BBIYUCIUTENBHBIX
cpencTBax, Jlepkatenmp coriamiaeTca HECTH BCE PHCKH, CBA3aHHBIE C BO3MOXXHBIM  HapylICHHEM
KOHQUJICHIIMAITLHOCTH U IIETIOCTHOCTH HMH(OpMalMK, a TakKe BO3MOXKHBIMH HETPABOMEPHBIMHU JIEHCTBUSMU
WHBIX JIULI.

10.11. VYcnyru cuctemsl «COepbank OHIaiH» MPeIoCTaBIAIOTCS B COOTBETCTBUH ¢ Tapudamu.

10.12. Tlomy4eHHbIE OJHOPA30BBIC MAPOJH TAKKE MOTYT HCIOJIb30BaThes JlepikaresneM JUis MOJTBEPKICHUSI
oreparuii orIaThl TOBapoB U ycayr B cetn MHTepHeT ¢ npumeneHueM texHonoruii «MasterCard SecureCodey,
«Verified by Visa» u «MirAccept.
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10.13. Mns otmpaBku JlepskareneM OJHOPA30BbIX IApoJied M TMOATBEP)KICHHI 00 Omepaiusix B CHCTEME
«CoepOank OHaliH» UCIOJB3YyEeTCS HOMEP MOOMIbHOrO Teaedona KineHra, 3aperucTpupOBaHHbIN A1 JOCTYIIA
Kk SMS-6anky (MobunbHOMY O6anky). OtnpaBka bankom Kimenty SMS-coo0uienmid, copepkaux 0JHOpa30BbIe
MapoJiy, ocymecTBisiercs B pamkax SMS-6anka (MoOunsHOTrO OaHka).

10.14. OcoOeHHOCTH IPEAOCTABICHUS CEPBUCOB B MOOMILHOM IpUIOKeHHH baHka:
10.14.1. KimenT HacTosIIIuM yBEOMIIEH U COTJIAIIAETCS C TEM, UTO:

- oOecrieueHre 0€30MaCHOCTH JaHHBIX, XPAHSIIMXCSA Ha COOCTBEHHBIX MOOWMIIBHBIX YCTPOMCTBAX, a TAKKE
JTTIHOW KOH(DHUIeHIHATEHOW HHPOpMAITH 00eCITeYnBaeTCsl HEmocpeACTBEHHO KitmeHToM;

- uHpopMars, pasmemenHas Kimmentom B pamkax cepBuca [lmamoru, HCMONB3yeTcs B IENSIX
MpeAoCTaBIeHuUs cepBuca Juanoru u xpanuTcs Ha pecypcax baHka;

- uHpopMarms, nepenaBacMmas KimeHTOM B paMkax cepBuca JlMaiiord, COOTBETCTBYET TPEOOBaHUSIM
3aKkoHoJiaTenncTBa Poccuiickoit denepanmu.

10.14.2. Bank He KoHTponmpyeT HH(pOpMANHMIO, pa3MellaeMylo, IepeAaBaeMylo, HCIOIb3yeMyl0 B
cepsuce [uanoruy;

10.14.3. JUTSL YITydIIeHnss padoThl MOOMIBHOTO TpHiIoXeHuss baHka B aBTOMaTH4ieckoM pexunme baHky
MOOWIIBHBIM TpwiIoXKeHHneM baHka aHoHMMHO (0e3 wumeHTHuUKaiuu KimeHTta) mepemaeTcst clemyromas
WHPOpPMALIUS: THUI OINEPaMOHHON CHCTeMBbl MOOWIBHOTO YycTpolicTBa KimeHTa, Bepcuss M WaAeHTH(UKATOD
MOOWJIBHOTO MPHJIOKEHHs baHka, a Takyke WHbIE METPUKH JUIS eIl TOTyYeHUs] CTATUCTUKY T10 UCTIOIb30BaHUIO
(hyHKIIII MOOUITFHOTO TIpriIoxKeHns baHka;

10.14.4. npu ocymiecTieHnH KiMeHTOM MepeBOAOB JAEHEXKHBIX CPEJCTB C HCIIOJIb30BaHUEM CEpBHUCA
Jwuasoru, NeHeXHbIEe CpelcTBa MEPEUUCsioTes Ha onHy U3 KapT momydarens, 1o KOTOpOW 3aperducTpHpOBaH
HOMEp MOOWIBHOTO Tenedona i moctyna kK SMS-6anky (MoOuisHOMY OaHKy). [Ipn Hanwumum y momydaTens
nepeBoJia HecKOIBKUX KapT, 0 KOTOPBIM 3aperucTpUpoBaH HOMEp MOOWIBHOTO Tenedona it qoctyna Kk SMS-
0anky (MooOwibHOMY 0anky), Cuer KapThl mosryyaTens IJis 3a4UCIICHUSI CPEJCTB BHIOMPAETCS 1O YCMOTPEHUIO
banxka.

10.15. bank obs3yercs:

10.15.1. [IpyHuMaTe K HCIOJHEHHIO TOCTyNUBIIME OT Jlepkatenss SJIEKTPOHHBIE JOKYMEHTHI,
oopMIIECHHBIC B COOTBETCTBUHU C JICHCTBYIOIIUM 3aKOHOJATENbCTBOM Poccuiickoit denepanuu, TpeOOBaHUSIMU
HOPMAaTUBHBIX JOKyMeHTOB banka Poccum, Hacrosimero JloroBopa, moarBepxnaeHHble JlepikaTenem
YCTaHOBJICHHBIM CIIOCOOOM. BaHK WCTONHSET NMpPUHSATHIE 3JEKTPOHHBIE JOKYMEHTHI HE MO37Hee paboyero JHS,
CJIEYIOIIETo 3a THEM UX Moy4yeHus oT [epkatens.

10.15.2. He pasrnamats u He mepenaBaTh TPETHUM JIMIIAaM WHpOpManHio o Jlepkaresne u ero oneparusax B
cucreMe «COepbank  OmiaiiH», 3a  HCKJIIOYCHHEM  CIyyaeB, IPEOYCMOTPEHHbIX  JEHCTBYIOIUM
3aKOHOIATeNnbCTBOM Poccuiickoit @eaepannu u HacToAuM J[oroBopom.

10.15.3. Obecneuntb coxpaHHOCTh MHOpManuu 00 omepanusx Jepxarens B cucreme «CoOepOaHK
OmnunaitH» B TeUEHUE CPOKA, YCTAHOBICHHOTO IEUCTBYIOIIMM 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

10.15.4. B cnydae HeBo3MOKHOCTH TpenocTaBieHus yciuyr «CoOepbank OHIAWH» MO TEXHUYECKUM HITH
WHBIM TNpUYMHaM pasMecTuTh Ha OdunuanbHom caiite banka wnmm B cucreme «CoOepbank Owiaiiny
COOTBETCTBYIOIILYIO HH(POPMALIHUIO.

10.16. bBank umeet npaso:

10.16.1. [Ipexpatuts mpenocraBnenne yciuyru «Coepbank OHmaitn» B cinydyae HapymieHus [lepxatenem
CBOMX 00s13aTeNbCTB 1o JloroBopy.

10.16.2. [IprocTaHOBUTH WM OTPaHUYMTH MpenocTaBieHue yciayr «Coepbank OHmaiiH» NpH BHISIBICHUN
(akTOB W TPH3HAKOB HapylieHUs HHQOpMAIMOHHOW Oe30MacHOCTH, HEKOPPEKTHOTO TPEXKPATHOTO BBOJA
MOCTOSIHHOT'O MApoJIs, 4 TAKKe B CIIydyasx, eclid y baHka BO3HHMKAIOT MOJO3PEHHSI, YTO OIEpalusl COBEPILACTCS B
HeJisiX Jieranu3anuu  (OTMBIBaHMS) [OXOAOB, TIONYYEHHBIX TMPECTYNHBIM IIyTeM WIM (UHAHCHUPOBAHUS
TeppopHu3Ma.

10.16.3. YcraHaBnuBaTh JTUMHUTHI Ha COBEpIIeHUE omepanuii B cucteMe «Coepbank OmHiaitH», a Takke
peanu3oBbIBaTh B cucteme «Coepbank OHnaitn» Ipyrue MeXxaHu3Mbl, CHUXKaroIue pucku banka u Jlepxxarens.
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10.16.4. Ocy1ecTBIATh KOHTPOJIb cMeHbl CHIM-KkapThl 110 HOMEPY Teae(OHa, 3apErHCTPUPOBAHHOTO IS
nocryna k SMS-0anky (MoOuinbHOMY OaHKy), M, B CiIy4ae BBIABICHHS Takoro ()akra, MPHOCTAaHABINBATH WIIH
OrpaHNYUBaTh HpenocTaBieHue yciayru «Coepbank Onnaitn» o moarBepxaeHus Jepxkatenem cmensl CHM-
KapThl.

10.16.5. brmokupoBate moctynm Kimenta k cucreme «COepbank OnHmaiiH» Ha OCHOBaHHWW YCTHOTO
obpamenus Kiuenra B Korrakrasiii Llentp banka.

10.16.6. [IpuocranaBnuBate HanpaBieHue KiMeHTy uW3BeHIEHUH (MOATBEPKICHHH) O MPHHATHH K
UCTIONTHEHHUIO PACTIOPSDKEHUIT M WHOHM 3amuimaeMoid MHGOPMAIMUd W OCYIIECTBICHHS II€pPeBOJa ICHEKHBIX
cpencTB Ha ocHoBaHMH COOOIIEHHH, OTIIPABIEHHBIX ¢ HOMepa Tenedona, ykazaHHOTO B 1oroBope ¢ Kimentom, B
ciryyae eciy baHKy cTano M3BeCTHO O MpU3HAKaX, YKa3bIBAIOUINX Ha!

- W3MCHEHUE ToJTyyaTelsiss HH(pOpMaIuy, HanpaBlieHHOH BaHKOM M MCIONB3yeMOH MPH ayTCHTU(UKAIIUU
Knnenra;

- HN3MCHCHUC OTIIPABUTCIIA COO6HIGHI/H>'I C HOMCEpa TGHG(I)OHa, YKa3aHHOI'O B OOIOBOpPE C KIIMCHTOM, Ha
OCHOBAHHHU KOTOPBIX OCYHICCTBIIACTCA IICPEBO ACHCIKHBIX CPEACTB,

- 3ameHy SIM-kapTbl, TpeKpamieHne OOCTYy)XHBaHHA WJIH CMEHy HoMepa TenedoHa, yKa3aHHOTO B
noroope ¢ Kinentom;

- W3MEHEHUE WICHTU(QHUKATOpa YCTPOHCTBA, ONPEAETICHHOTO M COXPaHEHHOro baHKOM MpH YCHEenTHOM
BBINOJIHEHUH TIPOLIEAYPHI PErUCTPALUK MOOMIIBHOTO IPUJIOKEHUS Ha YCTPOMCTBaX, UCIOIb3yeMbIX KinenTom.

10.17. BaHk He HECET OTBETCTBEHHOCTD:

10.17.1. B cnyyae HEBO3MOXKHOCTH TpenocTaBiieHus: yciuyr «CoepbOank OHIIaliH» 0 HE3aBUCSIIMM OT
Banka oOcrosiTenscTBaM, B TOM YHCIE MO NMPUYMHE HENpeaocTaBicHUs BaHKy CTOPOHHUMH OpraHH3aldsIMH
CEPBHCOB, HEOOXOIUMBIX JUTS ITpenocTaBieHus yeryru «Coepdbank OHIaiHy.

10.17.2. 3a TMOCHEACTBHS KOMIIPOMETAIlMM HWIACHTU(UKATOPA IOJIB30BATENsI, IIOCTOSHHOTO W/WJIH
OJTHOPA30BBIX MapoJiei Jlepkarens, a Takxke 3a YOBITKH, IOHECCHHBIC JlepkaTeieM B CBSI3U ¢ HEMPaBOMEPHBIMU
JNEHCTBUSIMU TPETHUX JIMII.

10.17.3. B ciywyasx HeEOOOCHOBaHHOTO WM OIMMOOYHOTO mepedncieHus Jlepkarenem CpencTs
noiyuarensm depes cucreMy «COepOank OwnnaiiH» KinnMeHT caMOCTOATENBHO YperyjiupyeT BOIPOC BO3BpaTa
CPEJICTB C UX HOJIyYaTeJIIMH.

10.18. Hepxarens o0s3yercs:

10.18.1. XpaHUTb B HEJIOCTYIIHOM JUIsl TPETbUX JMI[ MECT€ M HE IEpelaBarTh APYIMM JIMLAM CBOH
WACHTHU(QHUKATOP MOJIL30BATEINS, TIOCTOSHHBIN MapOJb H OJJHOPA30BbIE TAPOIIH.

10.18.2. [Ipy koMmpoMeTanmuyM WM TOAO3PEHHH HA KOMIIPOMETAIMIO IOCTOSHHOTO Tapoyis -
He3aMeUIUTEeNIbHO IPOU3BECTH CMEHY ITOCTOSIHHOTO NapoJist B cucreMe «CoepOank OHmaiiHy.

HpI/I HEBO3MOXHOCTH HE3aMCIJIMTCIIbHO BBIIIOJIHUTL YKAa3aHHBIC BBIIIC )Z[GﬁCTBI/IH, a TaxKXkKe€ B ClIydyac
KOMITPOMETAIIMA WJIM TOJO3PEHWH Ha KOMIIPOMETAIMIO HJISHTH(HUKATOpPA IIONB30BaTENs, HE3aMEeIIUTEIEHO
oOparuthes B Konrakthsriii Llentp banka wiu mo6oe noapaszenenue banka.

10.18.3. Ilepen BBOOM B cucteme «COepOank OHIIaliH» OIHOPA30BOrO MapoJsi, HOIy4eHHOro B SMS-
coobmenun B pamkax SMS-6anka (MoOunpHOrO 0aHKa), B 00S3aTEIBHOM TMOPSAKE CBEPUTH PEKBU3UTHI
COBEpIIAEMOW OIEpalu C PEKBU3UTaMH B SMS-cOOOIICHWH, COAEpKalleM OJHOPa30BbI Mapojib. BBOIUTH
napoiis B cuctemy «COep6ank OHIaliH» TOJIBKO MPH YCIOBUH TOJHOI'O COBNAJICHHUS PEKBH3UTOB COBEPILACMOM
oIepaluy ¢ peKBU3UTaMu B SMS-cooOuieHny, coliepKalieM 0JHOPa30BbId Napojb, U COTIACHU C MPOBOAUMOM
onepanuen.

10.19. [epxarens uMeeT IpaBo:

10.19.1. B ciyyae BO3HMKHOBEHHSI TIPETEH3UH, CBS3aHHBIX C MpenocraBieHueM yciuyr «CoepOaHK

Omnnaita», opopMUTH COOTBETCTBYIOIIEE 3asiBJIICHHE B Tozpa3zeicHnu banka, uepes Odunumanbueiii caidt banka
MY

uimn cructemy «Coepbank Ommaitan’ ™,

11 o
9 HpH HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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10.19.2. B cimydae HEoOXOMMMOCTH OOpAaTHTHCS B TMoApasiaeicHue baHka Il MONMydeHHS MHUCHhMEHHOTO
MOATBEPIKACHMS 00 Oomepalyu, Npou3BeAcHHOMN B cucTteMe «Coepoank OHIaiH».

10.20. Knuent cornamaercsi ¢ TeM, 4ro baHK THpW MpeaoOCTaBICHHM YCIYT C HCIOIb30BAHUEM CHUCTEMBI
«Co6epbank OHIIaliH» yCTaHABINBACT:

- MaKCHUMaJIbHYI0 CyMMY OJHOMW OIEpaliy IUIaTe)Ka WM IepeBoJa JEHEXHBIX CPEICTB HA CUeTa TPETbUX
JUII WIA MaKCHUMJIbHYIO CYMMY OI€panuii IUlaTe)Keil W IEepeBOAOB Ha cueTa TPETbUX JIUI B CYTKH,
OIIpeaeNsIeMYIO IMMUTAMU, TyOJIUKyeMbIMU Ha caiite banka;

- IepevyeHb BO3MOXKHBIX IOJIydaTeseil NEHEe)XHBIX CPEICTB, B aJpec KOTOPBIX MOTYT OBITh COBEpPILIECHBI
IUIATE)XU, a TaKXKe MAaKCUMaJbHYI0 CyMMY TakKUX ONEpauuil B CYTKH, YCTAaHOBJICHHYIO Ha OTIEJIbHBIX
nofyvarenei (Mpu HaJM4YUK), MyOIMKyeMbIX Ha caiite banka;

- MIPH UCTIOJIb30BAaHUHM MOOMIILHOTO MPHIIOKEHUS TIEPEUYCHb YCTPONCTB, C KOTOPHIX MOXKET OCYIIECTBIIATHCS
noctyn Kmmenta k cucreme «COepbank OHNaiiH», Ha OCHOBE HICHTH()HKATOPOB YKa3aHHBIX YCTPOWCTB.
Wnentuduratopbl Takux yCTPOHUCTB ONPEICIISIOTCS M COXPaHSIOTC baHkoM 1O (akTy YCIEIIHOTO BHIMOJHCHHS
Kiuentom onpenencHHoli bankoM u onmyONHMKOBaHHOW Ha caiite baHka mpoIeypsl perucTpanud MOOUIBLHOTO
MPUIOKEHUS Ha YCTPOUCTBAX, UCTIONB3YeMbIX KireHTOM.

- MepedeHb yCTPOHCTB, C KOTOPBIX MOXET OCYIIeCTBIATHCA moctyn Kimenta k cucreme «COepOaHK
Omnnaitn» uepe3 Odunmanbublii caliT banka, Ha ocHoBe ycnemHoW uaeHTH(duKanuu Kimenra ¢ ycTpolcTsa,
WCTIONIF30BAaHHOTO IS BX0Aa B cuctemy «CoepOank OHIaiH.

11. MPEJJOCTABJIEHUME YCJIYT YEPE3 KOHTAKTHBIIA HIEHTP BAHKA

11.1. Kownraktheii Llentp baHka mpenocTaBisieT KpyriocyToyHOe OOCTy)KMBaHHE KIMEHTOB MO TeledoHY
(uepes3 omepaTopa UM B aBTOMATHUECKOM PEXKUME).

11.2. bank ocraBisieT 3a co00# MpaBo B M000E BpeMsl IO COOCTBEHHOMY YCMOTPEHHIO U3MEHATh HA0Op yCIyT,
npenocrasnseMbix Knuenty uepesz Konraxtasrii Llentp banka.

11.3. TIlepeyeHp mnpemocTaBIsIeMbIX YCIyr (omepaunuii), a Takke HOMepa TeleQOHOB, MO KOTOPBIM
MPEIOCTABISIOTCS YCIyTH (oliepanun), pa3Merniatorcs Ha OdunmansHoM caiite banka.

11.4. TIlpenmocraBneHue yciyT (Omeparwii) OCYIIECTBISETCS TOJNBKO B CIy4ae YCHEIHOW WAeHTH(HUKAmud u
ayreHTH(uKanuu Kiuenra.

11.4.1. Unentudukanus Knuenra baHkoM ocyliecTBIIsIeTCsl HA OCHOBAaHMM HOMEpa KapThl/dacTu Homepa KapTsl
v/unm o (haMuiIuK, UMEHH, 0T4ecTBY (Tipu ero Hammunn) Kimenrta (npu oOpamenuu Kiventa B KoHTakTHBIN
Hentp banka), Ha ocHOBaHWM HOMepa MOOHMIBHOTO TeiedoHa KimeHTta, 3aperncTpupoBaHHOTO JUIsSl IOCTYIA K
SMS-6anky (MoOuisHOMY OaHKY), U MMEHH W oT4ecTBa (Tpu ero Hanuumu) KnmeHTa (pu OCyIIeCTBICHHU
Bankom ucxozsmero TeneoHHOro 3BOHKA); MH(pOpMAaIKs, MOJyYeHHas! B PE3yJIbTaTe HACHTU(DHUKALNY, JOJDKHA
COOTBETCTBOBAaTh MH(POPMALINH, CoAeprKaleiics B 6a3e naHHbIX baHka.

11.4.2. Ayrentudukanus KimeHTa ocyllecTBIsieTcss Ha OCHOBAaHHWM IPAaBHIBLHONH KOHTPOJIBHOM WH(pOpManun
Knuenra, koza KJIMeHTa W/WIN OTBETOB Ha BONPOCH! O IMEPCOHAIBHBIX AaHHBbIX KineHTta, comepxkamuxcs B 6aze
Na”HHBIX baHKa.

11.5. Kuuenr cornamaercs Ha niepeady WHGOPMAIUH 110 JTMHUSAM TeJeGOHHOH cBs3H (BKIOYas MOOMIbHEIE H
WHBIE BUJBI TeNe()OHHOW CBS3H), OCO3HABAS, YTO JIMHUU TelIe(OHHOW CBSI3U HE SBISIFOTCS 0€30MacHbIM KaHAJIOM
nepegayn MHGOpMAIMM, W COTJIAIIACTCS HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXHBIM HapylIEHHEM
KOH(UICHIIMAITbHOCTH, BO3HUKAIOIIHE BCJICACTBUE UCTIOIB30BAaHMS TAKOTO KaHama.

11.6. TIlpu HamMYMKM TEXHUYECKOHW BO3MOXHOCTH baHK mpegoctapnsier KineHty-nepxarento ocHoBHOW KapThl
YCIIyTy TO JOCPOYHOMY mepeBbimycky Kapt (ocHoBHO# u JlomomHuTenbHOW) mpu oOpameHun KimeHta K
oneparopy Konrtaktroro Llentpa banka.

11.7. [Jnsa momyudenus yciyru (coBepiieHusi omepanuu) KiueHT B pexume TellepOHHOW KOMMYHHKAIAU C
ornepatopoM KonraktHoro Llentpa banka coobmaer onepatopy Konrtakrnoro Llentpa banka Bua u napamerpsl
YCIIyTH, KOTOPYIO OH KEJIAET MOJIyYNTh, UIIN BUJI M TApaMETPBI ONepaIiii, KOTOPYIO OH XKEJIAeT COBEPIIUTD.

Ha ocHoBanuu »T1oii umHpopmanuu bank dopmupyer SMS-coo0iieHue ¢ yKa3aHHEM BHJA M IapaMeTpoOB
ycnyru/onepanuu, Koga moarsepxkaenust Kinuentom ycnyru/onepanuy u pekomenaauuii banka mma Knuenra,
HEOOXOIUMBIX JUIA Tocieayomeii 00padotkn bankom nHpopmanuu mo yciryre. SMS-coobuienue popmupyercs
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BankoM u HampaBiseTcss Ha MoOMIbHBIH TeneoH KiueHra, 3apeructpupoBanHbiii 1mo Kapre mis mocryma K

SMS-6anky (Mo6uibHOMY GaHKy) 2.

11.8. B cnyuae cornacust KiveHnTa Ha moiy4eHUe yCIyru/CoBepIIeHHE OTNepalliy, BUJ U MapaMeTpbl KOTOPOH
yKa3aHbl B odydeHHOM oT banka SMS-coo0mennu, Knuent B Teuenne 24 4acoB ¢ MOMEHTa OTTIpaBKHA bankom
SMS-coo0mieHunst moaATBEpKIACT BUA M MapaMeTphl yCIyTH/ONepanny MyTeM HampaBieHus B baHK oTBeTHOro
SMS-coobmienns ¢ Komom moareepskmenusi. Ilepen ormpaBkot SMS-coobmieHuss ¢ Komom moarBep»kaeHus
KnuenT nomkeH BHUMATENhbHO MPOBEPUTH WH(MOpMAIUIO 1O yciyre/onepanun B SMS-coobmennn banka, a
TaKXe BBIOJHUTH BCE PEKOMEHAINH, YKazaHHble B SMS -coobmennn banka. KiimeHT He 10/KeH HanpaBisTh B
Bank SMS-coobmenne ¢ Kogom moarBepxaenusi, ecin KnmeHT He cornaceH ¢ mH(popMamued, ykazaHHOH B
SMS-coobniennu banka, muoo cMbicn nHpopmaiu B SMS-coobiienun He siceH Kiuenry.

B caywae orcyrctBus mHdopmarmm or Kinmenta B Teuenme 24-yacoB ¢ MOMEHTa oTHpaBku bankom SMS-
cooOeHus, 3asBieHHas KiimenToM yciyra (omnepariusi) He COBEPIIACTCS.

11.9. Kuuenrt cornamaertcs ¢ TeM, uTo ero oopamenue B KonraktHerii LlenTp banka siBnsiercst pacnopsbkeHHEM
Knuenra Ha monmy4yenue yciyru/coBepiuenre onepanun, a Koa monreepxaenus, ykazanusiii B SMS-coobmennn,
OTIpPAaBICHHBIM ¢ HOMepa MoOmiabHOro Tenedona Kmmenra, 3apeructpupoBanHoro mo Kapre mms mocryma k
SMS-6anky (MoOuinpHOMY 0aHKY), B baHK, siBiseTcst aHamoroM coOCTBeHHOPYYHOH noanucu Kinenra.

11.10. IIpu momyuennn SMS-coobmenuss Knuenra ¢ Komom nmonrBepkaenust bank ocymecTsisier o0paboTKy
nHGOpMaLUK 1o noxaTBepxkAeHHON Knuenrom ycmyre/omepaunu, He mo3aHee padOdero AHs, CIEAYIOLIETO 3a
nHeMm momydeHuss oT Kimenta SMS-cooOmenns ¢ komom moarBepkaeHus. [lo pesymbraram o0pabOTKH
nHpopmanun bank Hanpasnser Knuenry SMS-coo0ienue o peaocTaBIeHUH YCITYTH, BEIMIOJIHEHHS OTIEPAIiH C
yKa3aHHEM €€ BHJa U MapaMeTpoB JINOO O HEBO3MOKHOCTH MPEAOCTABICHUS YCIYTH (BBITIOJTHEHUS OTIEPALIUH) C
pexoMeHpansiMu aisi Knuenra.

12. IPOYHUE YCJIOBUS

12.1. KiueHT corjamaercs C TeM, 4TO baHK WMMeeT MpaBO Ha XpaHEHUE W O0pabOTKy, B TOM YHCIC
aBTOMATHU3MPOBAHHYIO, 000N MH(POPMAIMK, OTHOCAIIEHCS K MEPCOHAIbHBIM JaHHbIM KimeHrta, B TOM umcie,
yKka3aHHOU B 3asBieHnn KimeHTa W/WiM B WHBIX JOKYMEHTaX, B COOTBETCTBUHM ¢ (DeneparbHBIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mepcoHAIBHBIX JaHHBIX», BKIOUYas cOOp, CHCTEMAaTH3AIMI0, HAKOIUICHUE, XpaHEHHE,
YTOYHEHHEe, HWCIOJb30BaHME, pacCIpOCTpaHeHHWe (B TOM 4YHCIE Mepenady), oOe3NInYnBaHWe, OJIOKHPOBaHHE,
YHUUTOXXEHUE MEPCOHAIBHBIX JaHHBIX, MPEAOCTaBICHHBIX baHKy B CBSI3u ¢ 3akiroueHHeM JloroBopa B LENsX
WCTIOJIHEHUS JIOTOBOPHBIX 0053aTENbCTB, a Takke pa3padoTKH baHKOM HOBBIX TPOJAYKTOB M YCIYyT H
nnpopmupoBanus KimeHra 00 3TUX MPOAyKTax U yciayrax.

Bank nMeeT npaBo MPOBEPUTH TOCTOBEPHOCTD MPECTABIEHHBIX KITMEHTOM NepCOHANBHBIX TAHHBIX, B TOM YHCIIE,
C WCIIOJIb30BAHUEM YCJIYT JIPYIHX OINEPaTOPOB, a TAKKE HCIOJIb30BaTh MH(OPMAIIUIO O HEUCIIOJIHCHHUU W/WIIN
HEHa/IeKAIleM HCIOIHEHHH JOTOBOPHBIX O0S3aTeNbCTB NPHU PACCMOTPEHHH BOMPOCOB O IMPEIOCTaBICHHUU
JIPYTHUX YCIYT W 3aKIFOYSHUN HOBBIX JJOTOBOPOB.

Cornacue Kimmenta Ha 00pabOTKy NEpCOHANBHBIX JaHHBIX JCWCTBYeT B TEUEHHE BCETO CpPOKa ACHWCTBUS
oroBopa, a Takxe B TEUEHHUE S JIET C 1aThl NIpeKpaienus aeiicteus Jorosopa. [lo ncreueHnn ykasaHHOTO Cpoka
JIEUCTBUE COTJIACHUS CUUTAETCS MPOJJIEHHBIM Ha Ka)KJbl€ CIJIEIYIOIINE MATh JIET IIPU OTCYTCTBUU CBEJIEHHUI O €ro
OT3BIBE.

Knuent ynonHomounBaeT baHk:

12.1.1. npenocraBiaTh KiHMeHTY CBEIEHHUS O MPOBOAMMBIX Olepanusx o cuyeram Kimenrta, wuHbopmamuio,
CBSI3aHHYIO C HcIoNHeHueM JloroBopa, npemioxeHns baHka, HHOOpPMAIMOHHBIE M PEKJIIAMHBIE COOOIICHHS 00
ycnyrax baHka myTeM OpraHusalMy MOYTOBBIX PACCHUIOK, pacchuiok SMS-coobrienuit/ Push-ysemomienutid,
pacchUIOK IO AIIEKTPOHHOM TouTe B ajgpec Kimenra, a Takke mocpeicTBOM Tene(OHHON CBSI3Y;

120 popmarsl SMS-COOGIICHMI TIPHBEICHb B PykoBoJACTBE MO HCMONBb30BaHUIO MOOWIBHOTO ycTpoilicTBa B pamkax SMS-Ganka
(MobuisHOTO 6aHKa).



12.1.2. mpemocTaBiaTh HHOOPMAIIUIO O MIEPCOHANBHBIX MaHHBIX KilneHTa TpeTheill CTOpoHe, ¢ KoTopoil y BaHka
3aKJIIOUEHO COTJIAIIeHNEe 0 KOH(UACHIIMATBHOCTH, B IIENIAX OCYIIeCTBICHH TenedoHHoi cBs3u ¢ Kinmentom ams
nepenayn HGOPMAITMOHHBIX H PEKJIIAMHBIX COOOIIeHHI 00 yciayrax baHka;

12.1.3. mpenocraBnsate [laptHepy banka wundopmarnuio o KiueHTe Ui OCYIIECTBICHHS PETUCTPALUU B
mporpamMmMax 1o BeITycky Kapt, mpoBoammbeix bamkom u IlaptHepamm bamka mo BeiOpanHOMy KimmenTom
KapTOYHOMY MPOIYKTY, HEOOXOIUMYIO [Tl HcriofiHeHus JloroBopa;

12.1.4. nns uenei XpaHeHUsI JOKYMEHTOB, COJIEPKAIIMX TIEPCOHAIbHBIC NanHble KiTneHTa, a Takke JJ1s CO3IaHus
Y XpaHEHUs UX AIIEKTPOHHBIX 00Pa30B, MPEIOCTABIATh YKa3aHHbIE IOKYMEHTHI CIIEIUATN3UPOBAHHON KOMITAaHUH,
¢ KoTopoi#t y banka 3akiodeH JoroBop 00 OKa3aHWH YCIYT U COTJIANIEHNE 0 KOH(UACHINATHHOCTH.

12.1.5. mpenocTtaBnATs HHPOPMALIUIO O MIEPCOHATBHBIX NaHHBIX KimeHrta Tperheil ctopoHe, ¢ koTopoil y banka
3aKII0YCHO COTJIallleHHe O KOH(PHACHIMAILHOCTH, B LEMsAX OCYLIECTBICHUs nepcoHanu3anuu Kapr,
BblITyckaeMbIX Kinenty bankom.

12.2. TIlpucoemunuBmivich K mporpamme JnosibHocTH «Crnacub6o ot COepOanka», [lepxarenb BbIpaxkaer
cornacue banky Ha mepengady AKIMOHEpHOMY o0mecTBy «lIeHTp mporpamm JosutbHOCTHY, anpec: Poccuiickas
Qenepammsa, 115114, r.Mocksa, 1-# JlepbeneBckuii mepeynok, oM 5, momemieHne Ne505/506, (mamee — AO
«ITJI») cneayromux MEepCOHATBHBIX JAaHHBIX: JaTa POXKICHUS, HOMEpP MOOWJIBHOTO TenedoHa, MO, aapec
AJICKTPOHHOM TIIOYTHI, HACEJICHHBI MyHKT TMPOXHBAHUS W PETHCTPAlMU, WICHTH(PHUKATOPHl KIIMEHTA,
dbopmupyemble bBaHkOM, TpHU3HAKW BBITIOJHEHUS YCIOBHN MPHCBOCHUS YPOBHS MPHUBUJICTHA B paMKax
MPOTPaMMBI, CBEICHHS O MPOBOJUMBIX MO CYETAM OIEpaIUsIX C MCHOJIb30BAHHEM KapT, BBIMYIICHHBIX baHkoM,
uHpopMaIus 0 cueTaX, BKIaJax, NPOAyKTaX M yciyrax baHka, B I€NAX y4acThs B MPOTrpaMMe JIOSUTbHOCTH
«Cnacubo or COepbaHka» B COOTBETCTBMM C IIpaBHJIaMU TMPOrpaMMbl W HampabiieHus J[epxkatemo SMS-
coobmennit, Push-yBeqomineHnii, pacChiioK B 3JIEKTPOHHON TOYTE, COITHANBHBIX CETAX, MECCEHDKEpax, a TAKKe
MPOYMX KaHAIaX KOMMYHHKAIIMH TPOrPaMMBI.

13. OCOBEHHOCTH BBIIIYCKA W OBCHYXHUBAHHUA OTAEJbHBIX BUJIOB KAPTOYHBbIX
MNPOAYKTOB ITAO CBEPBAHK

13.1. Kapra Visa «llogapu :Ku3Hb»

13.1.1. Kapra, BbIlTycKaecMasi B paMKax COBMECTHOrO mIpoekta banka m BrmarorBoputenbHoro ¢onma momomun
JeTSIM C OHKOTeMaTOJIOTMYECKUMH W MHBIMU TsDKeNbIMU 3aboneBanusmu «[lomapu sku3Hb» (manee — DoHx
«Ilomapu XU3HBY).

13.1.2. ExemMecsuHblil TiepeBo]i JOOPOBOJILHBIX TOXKepTBOBaHUH B Tonb3y Ponpa «[lomapu xu3Hby» co Cuera
KapTb! ocymiecTBisieTcsi B COOTBETCTBUH ¢ TOpydeHreM Jlepxkarerst B 3asBICHUU.

13.1.3. Tlopsmok crnucanus co Cuera KapTel cymMbl 1OOPOBOJIBHOIO MOXEPTBOBAHMS M €€ MEPEUHCICHUS Ha
cuer Ponpa «llomapu ku3HB» oOcyllecTBisieTcs B cooTBeTcTBUU C «llpaBmiiamm pacuera H0OPOBOJIBHBIX
JICHEe)KHBIX MOKEpTBOBaHUI B monk3y Donpa «llogapu xku3Hb» co cueToB KapT Visa «[lomapm xuznb» [TAO
C6epbank», pazMerieHHbIMA Ha O¢unmaibHoM caiite banka.

13.1.4. Tlpu usmenenun «llpaBuy pacuera JOOPOBOJNBHBIX AEHEXHBIX MHOXEPTBOBaHMH B monb3y DoHzaa
«[lomapu xu3HbB» co cuetoB kapt Visa «[lomapu xusnb» [TAO CoOepbank» bank He mMeHee yem 3a 7 (CeMb)
KaJICHJIapHBIX JHEW J0 BCTYIJICHUS M3MEHEHUH B CHIly yBeaomisieT 00 atom [epxkarens yepe3s OduimanbHbIi
caiit banka.

13.2. Kaptel [TAO Coepoank ITIPO100 «Ctangapr»

13.2.1. Kapra npuHuMaeTcs K 00CITy>)KMBaHHUIO TOJLKO Ha TeppuTopun Poccutickoit deneparum.
13.2.2. KapTa MOXeT BBIITyCKaThCs IEPCOHATM3UPOBAHHON JTMO0 HEMEPCOHATM3NPOBAHHOM.
13.2.3. Omnepanuu 1o KapTe NpoBoAsATCA ¢ 00s3aTenbHbIM BBogoM [TMH.

13.2.4. Jlepkarens KapTbl npu HaJIMYMK TEXHUYECKOW BO3MOXKHOCTH B TOjpaszielicHWH banka wim depes
ycTpoicTBa camooOciyxuBaHusd banka moxer ycraHoBuTh mo Kapre JAMMUT Ha NpOBEICHUE ONEpalid B
ABTOHOMHOM peXHUMe (IpeJaBTOPU30BAHHBIN KIMEHTOM JIMMHUT) B IpejefiaX OTrpaHWYeHUs, ONpeAeTIeHHOTro
BbankoM. [laHHbIi TUMHAT BcTionb3yeTcs (PacXoayeTcs) Ipy MPOBEISHNN ONEepaIfii o KapTe ¢ UCIOIb30BaHUEM
MHUKPOIIPOIIECCOpa B aBTOHOMHOM pexxnmMe (0e3 oOpamieHus K 0a3e JaHHBIX OaHKa-SMUTEHTA) Ha MPEIIPUATHSIX
TOProBIn/yciyr. JINMUT aBTOMaTu4ecKy BO30OHOBIISIETCS TI0 MEPE PACXOAO0BAHHUS.
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Cymma, ycraHoBneHHass mo Kapre mist mpoBenmeHus omnepanuid B aBTOHOMHOM pPEXHME, HENOCTYMHA IS
MPOBEJICHUS ClleayromuXx onepauuii mo Kapre:

- onepanuu 1o Kapre ¢ ucnonb3oBaHHEM MarHUTHOM MOJIOCHI;
- onepaiuu yepes SMS-0ank (MoOUIbHBIN OaHK);
- omnepauuu yepes cuctemy «Coepbank OHIain;

- omeparuu crimcanust co Cuera KapTel Ha OCHOBaHHMM TIOPYYEHHS Ha TIEPHOIUYECKOE IIEPEUNCIICHHE
JeHeXHBIX cpeacTB co Cuera KapTsr;

- MHQOPMaIMOHHBIE ONepaliy (3anpoc nHPOpPMauKl o0 pacxogHoM aumute o Kapte uepes KonrakTHbli
ueHtp banka, yctpolicTBa caMo0OCTyKHBaHuU);

- WHBIE oriepanuu 0e3 npeabsBiaeHust KapTsr.

Hepxatens KapTbl MOXeT W3MEHWTh JMMUT Ha IPOBEICHHE OIEpalyii B aBTOHOMHOM PEXHME B Ipenesax
OTpaHHYEHMs], ONpeAeseHHOro baHkoM, a Takke B Ipeaenax pacxogHoro juMmura no Kapre mpu Hamuuuun
TEXHIUYECKOH BO3MOXXHOCTH B TIOJIpa3ieneHnn banka mim depes ycTpoiicTBa camooOcmykuBanus banka. CymMa,
Ha KOTOPYIO IMPOU3BCACHO YMCHBIICHUC JIMMUTA HA MPOBCACHUEC onepaunﬁ B aBTOHOMHOM PCKUME, CTAHOBUTCH
JOCTYIHOH [UIA IPOBEICHHS B TOM YHCJIe YKa3aHHBIX paHee B JaHHOM ITyHKTE OIepaLii.

B cmydae yrpater Kaptel, Jlepikarens HECEeT OTBETCTBEHHOCTH 10 omeparusaM ¢ KapToi, coBepIlieHHBIM 3a CUeT
CYMM JIMMHTA Ha MTPOBE/ICHUE OIepaliii B aBTOHOMHOM PEXUME, HE3aBHCUMO OT (pakTa HHpOpMHUpoBaHHs baHka
00 yrpate KapTsl.

13.2.5. Undopmarus o cpoke neiictBus Kaptsr Ha KapTy MoxeT He HaHOCHTBCS. B aToM cirydae nrdopmanmio o
cpoke neiictust Kaptol [epxarens KapTel MOKeET MOMyYlTh Yepe3 ycTpoiicTBa camooOcyxuBanus banka.

13.3.  Kaptsei [TIAO Coepoank [IPO100 «ConuanbHas»

13.3.1. Kapra npuHEMaeTcs K 00CITy’)KHBaHUIO TOJIBKO Ha Tepputopuun Poccuiickoit @eneparum.
13.3.2. Omnepanuu o Kapre ocymecTBisroTcs TObKO B Bamote Poccuiickoit deneparum.
13.3.3. Bemyck Jomonnutensnbix kapT kK Kapre [TPO100 «ConunansHas» He OCYIIECTBISIETCS.

13.3.4. Kapra IIPO100 «CoumanbHasy BBLIAETCS WM MEPEBBITYCKAETCS JIMIYY, MOJaBIIeMy 3asBICHHE Ha
noJry4yeHue/mepeBbinyck KapTel, BHe 3aBUCMMOCTH OT ero (mHaHcoBoro mnojoxenus. Ilepessimyck Kapt mo
WCTEUYEHWH CpOKa JEWCTBUS OCYIIECTBISIETCS HE3aBUCMMO OT HalW4Msg Olepaluii B Te4yeHWe roja,
MIpeIIeCTBYIONIETO MepeBbITycKy KapTol.

Hns mepesbimycka KapTbl mo mnpuyMHE H3MEHEHHMsS NEPCOHAIBHBIX JaHHBIX [lepkarens KapTel, 7100
HEpabOTOCTIOCOOHOCTH OJTHOTO M3 COLMAIBHBIX MpuiIokeHnid bank mmeer npaso 3anpocuts y Jepxkartens Kapte
JOKYMEHT M3 NOApa3AeiieHUus OPraHOB COLMAIBHOM 3aIIUTHl HACEIEHUS B MOATBEPKACHHUE BO3MOKHOCTH
nepesblTycka KapTel 10 yka3aHHBIM IPUYUHAM.

13.3.5. Omnepanuu o Kapre nmpoBonsrcs ¢ o0s13aTensHbM BBoioM [T H.

13.3.6. [epxarens KapTbl mpu HalIM4uuym TEXHUYECKOW BO3MOXXHOCTH B HojpasaeieHud banka wnm uepes
yCcTpoiicTBa camooOcnyxuBaHus banka MoxxeT ycTaHoBuTh nmo Kapre IMMUT Ha TpOBEIEHHE OIepanuil B
ABTOHOMHOM peXHUMe (IpeJaBTOPU30BAHHBIN KIMEHTOM JIMMHUT) B IpejeliaX OTrpaHWYeHUs, ONpeaeiIeHHOIro
Bankom. [laHHBIH TUMHUT HCHOIB3YyETCA (pacxoAyeTcs) MpU MPOBEACHUH ONEPALMid 10 KapTe C MCIOIb30BaHUEM
MHUKPOIIPOIIECCOpa B aBTOHOMHOM pexxnmMe (0e3 oOpamieHus Kk 0a3e JaHHBIX OaHKa-SMUTEHTA) Ha MPEIIPUATHSIX
TOProBin/ycayr. JIMMUT aBTOMAaTHYECKH BO3OOHOBIISIETCS TI0 MEPE PACXOOBAHMSL.

Cymma, ycraHoBieHHas no Kapre mis mpoBeneHHs omnepanuii B aBTOHOMHOM pEXUME, HEIOCTYIHA s
IIPOBECHMS CIEAYIOIMX onepauuii mo Kapre:
- oneparuu 1o Kapre ¢ ncrnonp3oBaHreM MarHUTHOM MOJIOCHI;

- oneparuu yepes SMS-6ank (MoOuIbHbIN OaHK);
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- onepanuu yepe3 cucremy «Coepoank OHaimny;

- omeparuu crimcaaus co Cueta KapTel Ha OCHOBaHWM TOPYYEHHS Ha TEPHOIMYECKOE IEPEUUCIICHUE
JeHeKHBIX cpeacTB co Cuera KapTsr,

- WH(GOPMAITMOHHBIC OIepanuu (3arnpoc HHPOpMaIuK 0 pacxogaHoMm aumure o Kapre uepe3 KonTakTHbIH
1eHTp baHka, ycTpoiicTBa caM0o0OCITy)KUBaHNU);

- WHBIE orepanuu O0e3 npeabssiaeHust KapTsr

Hepxarens KapTbl MOXET M3MEHUTh JTUMUT Ha IPOBEICHUE OIMEpaliii B aBTOHOMHOM pPEXHME B Ipeaenax
OTpaHHYEHHS, ONpeAeNIeHHOTo baHkoM, a Takke B Tpeaenax pacxogHoro jumura no Kapre mpm Hammauun
TEXHUUYECKOHM BO3MOXXHOCTH B TIoJIpa3jielicHnn baHka wim 4epe3 ycTpoiicTBa caMmoo0cykuBanus banka. Cymma,
Ha KOTOPYIO MPOU3BEICHO YMEHBIICHUE JIUMUTA Ha MPOBEACHUE ONEPAlMii B aBTOHOMHOM PEKHUME, CTAHOBUTCS
JOCTYITHOM ISl IPOBEIEHUS B TOM YHCIIE YKa3aHHBIX PaHee B JAHHOM ITyHKTE OTepaItnii.

B cimyuae yrpatel Kaptsl, Jlepxarens HeceT OTBETCTBEHHOCTh IO onepauusiM ¢ Kaproil, cOBEpIIEeHHBIM 3a CYET
CyMM JIIMHTA Ha TIPOBE/ICHNE OTIepalnii B aBTOHOMHOM PeXHMe, He3aBUCHMO OT (hakTa nHpopmMupoBaHus banka
00 yrpate KapTs.

13.3.7. Nndopmanus o cpoke neiicrust Kaptel Ha Kapty MoxkeT He HaHOCHTBCS. B 3TOM cityyae nHGOpMaIuio o
cpoke neiictus Kaptol [epskarens KapTel MOKeT MOyYUTh Yepe3 yCTPOHCTBa caMooOcmyxiBanus banka.

13.3.8. Kiiuent pmomkeH mepenaTh 3asBIEHHE O TEPEUNCICHWH TEHCHW W/HWIM TOCOOHMS Ha CYeT KapThl B
OpTaHU3aIMIO0, OCYIIECTBISIONIYIO BBIIATY HEHCHH W/niu mocooust Kimenry.

13.3.9. bauk wumeer mpaBo cmucath co Cuera W BO3BpaTUTh  OpraHy, OCYIICCTBISIOIICMY
MIEHCHOHHOE/COIaTbHOEe 00ecleYeHrne, CyMMBI TEHCHH W/WIN TMOCOOWIA, W3IHINHE MEPEeYHCISHHBIX IT0CIe
HACTYIUICHHS OOCTOSTEIBCTB, TIOBJICKIINX IIPEKPAICHIE BHIIUIATHl IEHCHH W/HIIN TTIOCOOHSL.

13.3.10. bank wmmeer mpaBo ussiMaTh Kapty IIPO100 «CoumanbHas» TOJBKO B CiIy4ae MOJIy4YEHHS
nHpOpPMALIUK 0 ee yTpaTe Aepxkatenem KapTel 1160 B ciydae MOIIEHHUUECKUX onepaluii o ganHoi Kapre.

13.3.11. Kapra [IPO100 CommansHasi, BbIIaBaeMasi B paMKaX OTACITHHBIX MPOEKTOB, MOXET SBISTHCS
coOcTBeHHOCTHIO MapTHepa banka o smuccun KapTer.

13.4. Kaptei IAO CoepbdaHk ¢ MHAMBUAYAJIbHBIM TU3AHHOM

13.4.1. Kapra ¢ uHAMBUAYalNbHBIM [IW3aHHOM BBITYCKAaeTCS C HAHECEHHMEM Ha JIMIEBYIO CTOpoHy KapTsl
n3o0paxeHus, BiopanHoro Kimentom.

13.4.2. Tlomaua 3asiBieHUsT Ha BBITYCK KapThl ¢ WHAWBUAYaTbHBIM JU3aHHOM OCYIIECTBIISIETCS dYepe3
Oduunansueiii caiit bank nim B noapasnenennn banka. B cirydae opopmnenus Kaptsl Ha OdunnansHoMm caiite
banka KiueHT cOOCTBEHHOPYYHO IIOANMCHIBAET 3asBIeHHE Ha moiydyeHne KapTbl npu  HOIydYeHUH
m3rotoBiieHHON KapTel B moapasnenenuu banka.

13.4.3. KiueHT co3aaet Au3aiiH JUIEeBOH cTOPOHBI KapThl ¢ MHAMBHIYaTbHBIM TU3AHHOM:
- BEIOpaB IM3aiiH KapThl U3 UMeroleiics B banke ranepen qu3aitHOB;

- 3arpy3uB H300pakeHHe, B TOM 4Hcie (orom3oOpaxkeHne, uMmeronieecs B pacrnopsbkeHnn Kimenrta
«(ycnoBue nmpuMeHHMO ToibKo 1iist Kapt, opopmisiemsix Ha OdunmansHoM caiite banka).

13.4.4. Tlpu Beimycke KapThl ¢ MHAMBHIYaJbHBIM IH3aHOM C HAaHECEHHWEM Ha JIMLEBYIO cTopoHy KapTsl
npencrasieHHoro Knmentom wuzoOpaxkenus, KimeHT rapaHTHpyeT, 4YTO HMEET MpaBO MOJb30BaHUS H
pacnopspKeHusT JaHHBIM U300paKeHNEM, B TOM YHCJIe, TPaBo Ha MpeaocTaBieHne ero banky g pa3Menienns Ha
Kapre ¢ nnauBHIyanbHBIM AU3AITHOM, M YTO TaKOE HCIIOJIB30BaHIE U300paKeHN HE HapyIIaeT MpaB M 3aKOHHBIX
WHTEPECOB TPETHHX JIMI, B TOM YHCJIE MpaBa YaCTHOW COOCTBEHHOCTH, HEMPUKOCHOBEHHOCTH YaCTHOM >KW3HHU,
WCKITIOYUTEIBHBIX (MMYIIIECTBEHHBIX) MPaB, a TAK)KE JIMYHBIX HEMMYIIIECTBEHHBIX U UHBIX MPaB.

13.4.5. KnueHt 00s3aH yBEIOMHTD JIFOJICH, 3aleyaTICHHBIX Ha M300paKEHUH, O TOM, YTO JaHHOE H300pakeHHe
OyJZeT WCIOJIb30BaHO s pa3MmelieHuss Ha Kapre ¢ WHAMBHIyalbHBIM U3aliHOM, W MOJYYHUTh MX COTJAcCHE Ha
TaKoO€ HUCIONb30BaHUE. baHK UMeeT MPpaBo 3alPOCUTh JOKA3aTEeIbCTBO MOATBEPXKICHUS COTTIACUS JIUILI, YKa3aHHBIX
Ha U300paKEHUH WJIH MOATBEPIK/ICHHUE ITpaBa UCII0JIb30BaHUs n300paxenus KineHTom.
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13.4.6. 3ampeliieHO MCIIOJIB30BATh 3alUINECHHBIC ABTOPCKUMH IpaBaMy MaTepuaibl (B TOM YHCJIC, MOJyYCHHBIC
13 JIIOOBIX OTKPBITHIX MM 3aKPBITHIX HICTOYHUKOB, BKIIIOYast HHTEPHET).

13.4.7. 3anpemieHo HCMONIB30BATH I pa3MelieHuss Ha Kaprax ¢ MHOMBHIyalnbHBIM AW3aHHOM H300paskeHUs,
coJieprKaliue:

- TeneoHHBIe HOMEpa, MU(PBI, TEKCTHI, OYKBHI, afpeca (B TOM YHCIIe 3JIeKTPOHHBIE), HHTEPHET-CAalThl Ha
JIFOOBIX SI3BIKAX, JTIOOBIX CUCTEM MCUMCIICHUS,

- Meaajinu, MOHETBI, I€CHCKHBIC 3HAKH, MAPKU, KYIIIOPLI, B T.4. CTAPUHHBIC U HeyrIOTpC6J'I$ICMI)IC;

- MOJIUTUYECKUE, PETUTHO3HBIE, KYyJIbTOBBIC JIO3YHTH U CUMBOJIBI, ()yiard, TepObl M HHbIE CUMBOJIBI BIIACTH,
C OrpaHUYeHUSIMU — (HOPMY JFOOBIX POJOB BOKCK (B TOM YHCIIe M300paskeHus ojieit B popme);

- Marcpualibl, HUMCIOIIUC KakKoe-1u00 OTHOIICHHE K aHTI/ICOIII/IaJ'ILHI)IM/ 3allpCUICHHBIM  I'pYyIIiaM,
MCHBIIIMHCTBAM, COOBITHSIM U MCPOIPUATHUAM

- Marepuaibl M CUMBOJIBI AaHTUKYJBTYPHOH, aAHTUPEIUTHO3HOM, aHTUCOLUAIBHOM, pacoBOd H
JTUCKPUMUHUPYIOIIEH HAIPaBICHHOCTH;

- JO0BIEe MaTepHAITbI U U300PaKEHUS CEKCYAIBHOTO XapaKTepa;

- ¢dotorpadun WM U300paKEHHUS IMyOTUYHBIX JIOACH, HAPHUMEpP, M3BECTHBIX MY3bIKAHTOB, MUCATENeH,
CIIOPTCMEHOB, BEYIINX U JP., BBIMBIIUICHHBIX IEPCOHAXKEHN (TepOoeB MyJIbTHIUIMKAIIMOHHBIX (PHIBMOB U T.IL.);

- Kaapsl U3 KHHO(bI/IJ'H)MOB, MYHLT(l)I/IHBMOB, HUIITIOCTPALMM K KHUT'aM;

- peKJIaMHble MaTepuasbl, TOBAapHbIE 3HAKHM M 3HAKH OOCIy)XHMBaHHs, aOOpeBUATYypbl, CHUMBOJIBI U
HAauMCHOBAaHUSA KOMIIAaHMM, a Takke MPOAYKIHIO 3aperHCTPUPOBAaHHBIX TOBAapHBIX 3HAKOB M 3HAKOB
o0cITy>KuBaHus (BKIIIOYast aBTOMOOHIIN U MHYIO TEXHUKY C TOBApPHBIMHU 3HAKAMHU M 3HAKaMH 00CITy>KUBaHHS);

- n300pakeHWe 4eloBeKa (BKJIIOYAas W300pakeHHE JepiKarellss KapThl), KOTOpoe MOoJpa3yMeBaeT
UCTIONIH30BaHUE VIS LIeNei NACHTU(DUKALINN;

- W300paKCHUS JIIOJICH B SKUIIMPOBKE/CHCIOACKIC C Y3HABACMBIMHU/UUTAEMBIMUA OpPEHIaMU/TOBAPHBIMU
3HAaKaMK/3HaKaMH  OOCIIy)KMBaHHWs, UW300paXCHUS aBTOMOOWJICH M MHOH TEXHUKA C Yy3HABacMbIMU
OpeHaaMu/TOBapHBIMH 3HAKaMU/3HAKAMH OOCTYKIUBAHHS,

- Mo0BIe M300paKeHHS alTKOTOJIBHON M CHUPTOCOAEp KaIell MpoAyKIuu (BKITFOYas OyTHUIKH, (y>KEphl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEJCHHH), a TakKe TOHHU3UPYIONIMX HAIMTKOB, CHTapeT, chrap, TpyOoK, KapT,
PYJIETKU, HTPOBBIX aBTOMATOB, TOTAIN3AaTOPOB, IPOYEH aTpPUOYTHKH a3apTHBIX HIP;

- I/I306pa)K6HI/I$I, CBS3aHHBIC NJIM aCCOLIMMPOBAHHBIC C U3T'OTOBJICHUCM U yr[OTpe6J'I€HI/IeM HApKOTHKOB;

- I/1306pa)KeHI/I5[ OpYyXus Hu BOCHHOH TEXHHUKU: IHUCTOJICTOB, aBTOMAaTOB, TaHKOB, BOCHHBLIX CaMOJICTOB,
Kopalie, pakeT U T.IL.;

- n300pakeHus, KOTOpble MOTYT IOBJIEYb MNpoOJIeMbl Npu oOcHyxkuBaHMM KapTbl Ha NpennpusTHIX
TOPTOBJIN/YCIIYT;

- WHblE W300pakeHWs, MpHU3HAHHBIE bBaHKOM W/WiIM MEXKIyHApOJHOW IUIATEX)KHOW CHCTEMOHN
HEIOIyCTUMBIMH K pa3MeleHunto Ha Kapre.

13.4.8. B cnyuae HapylieHHs BBIIEU3I0KEHHBIX TpeOoBanuii, bank nMeer npaBo oTtkazare KineHTy B BbITycKe
KapThl ¥ TIOMIPOCUTH 3aMEHUTH U300paKEeHHE.

13.4.9. Uzo0Opaxenue Ha Kapre ¢ MHIMBUIYaIbHBIM JTU3aHHOM MOXET MMETh HE3HAUWTEJIBHBIC OTJIUYUS OT
M300pakKeHHs Ha SKpaHe MOHUTOPA, BBUIY OCOOCHHOCTEW HACTPOMKY I[BETOINEepeaun (KaTHOPOBKH) MPH T0/1a4e
3asBieHus Kinuentom uepes MHTepHeT.

13.4.10. [Ipu Bemycke KapTel ¢ WHAMBHIyadbHBIM JU3aHOM C HAaHECEHHEM H300paKeHUs,
npenoctasiaeHHoro Kiuentom, KineHT HeceT 0TBETCTBEHHOCTH nepes baHKOM M TpeTbHMH JTUIAMU 110 JFOOBIM
NPEeTeH3UsIM M HMCKaM, KOTOpBIE MOTYT OBITh NMpPEIbsBICHB K BaHKy WM NaTeXHBIM CHCTEMaM B CBS3U C
HapyIIeHHEM aBTOPCKMX M WHBIX TMpaB, BBI3BAHHBIX pPa3MEIICHWEM JaHHOTO H300pakeHns Ha Kapre c
WHIWBUAYaTbHBIM Au3aliHoM. KineHT 00s3yeTcs Bo3MecTuTh baHky ymiep0, BOZHUKIINHN B CBSA3U C HAPYLIEHUEM
aBTOPCKUX U UHBIX ITPaB B YKA3aHHBIX B HACTOSILEM ITyHKTE CIIydasx.
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13.4.11. Brimmyck JlonmoTHATEIRHBIX KapT K c4eTy KapThl ¢ HHIWBHIyaIBHBIM TH3AHHOM OCYIIIECTBIISICTCS

C IM3aifHOM, COOTBETCTBYIOIIUM JIM3aliHy OCHOBHOM KapThl ¢ MHAUBHUAYaIbHBIM mmsaitHoM ™,

13.4.12. Kapra ¢ wuHOuBHIyanbHBIM JU3aiHOM IEPEBBITYyCKAaeTCS C H300paKeHHEM, BBIOPaHHBIM
KnurentoM npu BhITyCKe yKa3aHHOM KapThl.

13.4.13. Nsmenenne nm3aitHa mpu mepeBblTycke KapTbl ¢ WHAMBUAYAIbHBIM THU3alHOM IO 00O
NpUYMHE [JOMycKaeTcssi C coracud banka uw npu Haauuuu y baHka COOTBETCTBYIOIIEH TEXHUYECKOU
BO3MO>KHOCTH.

13.5. Kaptsl YOK - [IPO100 «YuuBepcaabHas» u kKapthl YIK - [IPO100 «CounajbHas» - 0aHKOBCKOI0
npuiioxkenusi [IAO Coepdank kK YHHUBepPCATbHOM 3JIEKTPOHHOM KapTe

13.5.1. DnexTponHo-ngeberoBast ~ OankoBckass  kapra  YOK-IIPO100  «YuHuBepcambuass»/YIK-ITPO100
«ConmanbHas» (ganee — KapTa, OaHKOBCKasi KapTa) sBJIsieTcsl 0aHKOBCKMM mnpuiioxkeHneMm [TAO Coepbank st
YHUBepCcaIbHOW AJIEKTPOHHOW KapThl. 16-TH 3HAYHBIH HOMEp OAHKOBCKOW KapThI pa3MeliacTcss Ha 000pOTHOM
CTOpPOHE YHHBEPCAJIbHON 3JEKTPOHHOW KapThl (B JEBOM HIDKHEM yriy). Cpok aeicTBusi OaHKOBCKOM KapThl
PaBEH CPOKY JEHCTBUSL Y HUBEPCAIbHOU 31IEKTPOHHOM KapThl.

13.5.2. Kapra npuauMaeTcs K 00CITyKUBAHHUIO TOIBKO Ha TeppuTopun Poccuiickoit deneparyn.
13.5.3. Omnepanuu no KapTe OCYIIECTBISIFOTCS TOJIBKO B BamoTte Poccuiickoit deneparum.

13.5.4. Boinyck AONONMHATENBHBIX 0aHKOBCKHX KapT 11t kKapT YOK - [TPO100 «YHuBepcansHas» u kKapthl Y K-
[MTPO100 «CouunanbHas» HE OCYLIECTBIISIETCS.

13.5.5. Omnepanuu no KapTe mpoBOIATCS ¢ 00s13aTenbHBIM BBOToM [TH.

13.5.6. Hdepxarens 0aHKOBCKOM KapThl PU HAJIMYMHM TEXHUYCCKOW BO3MOXKHOCTU B TOJpa3jeicHuy banka wim
Yepe3 yCTpoicTBa caMoo0cIy)kuBaHus baHka MOXXET YCTaHOBHTB MO KapTe JTUMHUT Ha MPOBEACHUE onepaiuii 6e3
oOpameHnst k 0a3e MaHHBIX OaHKa-SMUTEHTA (Jalee — aBTOHOMHBIM pEXHUM) B TIpelenax OTpaHmdYeHUs,
ompeneneHHoro bankom. [lepkarenb MOXKET COBEpPLINTh OJHY WJIM HECKOJBKO OIMEpaldii Ha MPEANPHATHSIX
TOPTOBJIN/YCIYT IO PACXOAOBaHHS JTMMHUTA WIIH JI0 COBEPILEHHS OTiepalny ¢ oOpalmieHneM K 0a3e JaHHbIX OaHKa-
smuTeHTa (mamee - on-line- pexum) (Hampumep, IyTEM COBEPIICHHs OIEpalnii «3ampoc OanxaHca KapTb»).
JIaHHBIH JTUMHUT HCHONB3YeTCs (PACXOMYETCs) TONBKO MPU IPOBEICHUU OINEPALid 10 KapTe ¢ MCHOJIb30BaHHEM
Mukponpoueccopa. [locne coBeprieHus omepanuii B on-line pexume ycTaHOBICHHBIA JlepkaTeneM JIUMHUT
ABTOMAaTUYC€CKU BOCCTAHABIIMBACTCA 1O MAKCUMAJIbHOI'O 3HAUYCHU A UKW PACXOAHOI'0O JIMMHUTA HA CUCTC KapPThI.

Cymma, ycTaHOBIIEHHAsI B Ka4eCTBE JIMMHUTA Ha TIPOBE/ICHUE ONepaliiii B aBTOHOMHOM PEKUME, HEOCTYITHA IS
MIPOBEICHISI CIIEAYIOIINX OMEpaIuii o KapTe:

- onepaiu 1o Kapre ¢ uCmoap30BaHHEM MarHUTHO# MOJIOCHI,
- ornepanuu yepe3 SMS-6ank (MoOwIbHBIN OaHK);
- ornepanuu yepes3 cuctemy «Coepbank OHainy;

- onepanuu CIUCAaHUA CO CUCTa KapTbl HAa OCHOBAHHU IMOPYUCHUSA Ha IMCPUOJUYCCKOC IMCPCUUCICHUC
ACHCKHBIX CPCJCTB,

- WHQOPMaIMOHHBIE Orepanuy (3anpoc UHGOpMAIMK O PaCXOJHOM JTUMHTE IO KapTe uepe3 KoHTaKTHBIH
ueHtp banka, yctpolicTBa caMooOCTyKUBaHuU);

- HHBIC OonIepannuun 0e3 NpEAbsBICHUSA KapThI.

Hepxarens YHUBEpCAIbHON AIIEKTPOHHON KapThl MOXKET M3MEHUTh JJUMHT OAHKOBCKOW KapThl Ha MPOBEACHHE
orepanyii B aBTOHOMHOM pe&XHME B Ipejesiax OrpaHWYEHUs, onpeaencHHoro baHkoM, a Takke B mpeaenax
PacxXoJJHOTO JIMMHUTA N0 OAHKOBCKOW KapTe MU HAJIMYMHM TEXHUYECKOW BO3MOXHOCTH B TOJpasjielieHny banka
WU 9epe3 yCcTpoicTBa camooOcykuBanus banka. Cymma, Ha KOTOPYIO TIPOM3BEICHO YMEHBIIICHUE JTUMHUTA Ha
MIPOBEJICHUE OIEpalMii B aBTOHOMHOM pEKHUME, CTAHOBUTCS AOCTYIHOW JJs TpPOBEJACHHsS, B TOM YHCIE
YKa3aHHBIX PAHEE B IaHHOM IIYHKTE, ONIEPALIM.

121 o
HpI/I HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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B ciyyae ytpatbl YHUBEpCaIbHOU AJIEKTPOHHON KapThl, JlepkaTenb HECET OTBETCTBEHHOCTh MO OIEpaIUsiM C
0aHKOBCKOW KapTOW, COBEPIICHHBIM 3a CUET CYMM JIUMHTA Ha TMPOBEACHUE ONepaliiii B aBTOHOMHOM PEXHIMeE,
HEe3aBHCHUMO OT (akTa nHpopMupoBaHus banka 00 yTpate YHUBEpPCATBLHOM AIEKTPOHHOM KapTHI.

13.5.7. Ina mepeuncienuss neHcun u/mim mocodbus Ha cueT kapThl YOK-TIPO100 «Coumanbhasy Kiuent
JOJDKEH TepenaTh 3asBlICHHE O MEPEeYHCICHUM MEHCMU W/WIM TocoOusi Ha cyeT OaHKOBCKOH KapThl B
OpTaHM3aIMI0, OCYIIECTBISIONIYIO BHIIIIATY MeHCHH W/min mocobust Kimenty. bank nmeer mpaBo cmmcaTb co
cuera KapTel YOIK-ITPO100 «CormmansHas» 1 BO3BPATUTH OpraHy, OCYIIECTRISIONIEMY TEHCHOHHOE/COTHaIbHOE
o0ecrieyeHre, CyMMbI IEHCUH W/WIIKM 1OCcOOW, M3NUIIHE MEPEYHCICHHBIX TOCNE HACTYIUICHHS 0OCTOSTENbCTB,
MOBJIEKIINX MPEKPAIeHNE BBITUIATHI IIEHCHH U/HITH TOcoOusI.

13.5.8. TlepeBbimyck 31eKTpoHHO-IeOeTOBOM OankoBckoi Kaptel YOK-TIPO100 «YHuuBepcambHass» /YIK-
I[MPO100 «CoumanbHasi» - O6aHkoBckoro npuiioxkenust [TAO COepOank Oe3 3aMeHBI WM BBIIaYM JTyOJMKara
YHUBepcaIbHOM 3JEKTPOHHOM KapThl HE AOMYCKAETCA.

13.5.9. [lyig 3aMeHBl WM MONy4YeHUsT TyOuKaTa Y HUBEpCalIbHON AIIEKTPOHHOM KapThl JlepikaTento HeoOX0JuMOo
obOparutscs B [lyHkT nprema 3asBieHnii o Beiade Y HUBEPCATbHON IIEKTPOHHON KapThl.

Jnst akTUBanuy OaHKOBCKOM KapThl B ClTydae 3aMEHBI Y HUBEPCALHON AJIEKTPOHHOW KapThl 10 UCTEUCHUS CpPOKa
NEeHCTBHA, a TaKkKe B Cilydae NONy4YeHHS IyOnnKata YHUBEPCATbHOH DIEKTPOHHOW KapTel J[lepikarermto
HEOO0XOIUMO 00paTuThCsi B OaHK 1O MECTY OTKpPBITHSI cueTa OaHKOBCKOW KapThl, MPEIbSBUTH MOTYYEHHYIO
YHuBEpCaIbHYIO AJIEKTPOHHYIO KapTy U JOKYMEHT, yIOCTOBEPSIOIINHN JINYHOCTb.

13.5.10. Bank BrpaBe otkazate B akTuBauuu kKapTel YOK-TIPO100 «Yuusepcanpnas»/YIK-ITPO100
«ConmanbHas» - OaHkoBckoro mnpunoxkenus [IAO CoOepOank i YHUBEpCaTbHOH SIEKTPOHHON KapThl B
CIyJasiX, MPEeIyCMOTPEHHBIX JICHCTBYIOIINM 3aKOHOATEIILCTBOM.

13.6. Kaptbl «Adpodaor»

TepMHHBI U onpeeIeHs:
Aspoduiot — [TyonuaHoe akipoHepHOe 0011ecTBO «AdpoduioT-poccuiickue aBuanuaumy (ITAO «AspodiaoT»).

Kapra «A3poduior» — Kapra, BeimyckaeMas bankom B pamkax IIporpammel, uMeroniasi crienuaibHbIi JU3aiiH C
JoroTHIIOM AlpodioTa.

Mmuas — ydetHast OOHycHast eAMHUIA, Hauucisiemass bankoM B coorBeTcTBuH ¢ [IpaBmiamu Hauncinenust Muips Ha
Cuer ydera Musib Tipu COBEpILIEHHH Olepalyii ¢ ucroib3oBanueM KapTel «A3podiaoT» U BBINYLICHHBIX K €
cueTy [lOMOHNUTENBHBIX KapT.

IIpaBuaa nauncaenuss Muab — [IpaBuiia HauuCIeHHsT MUITb JepiKaTeto KapTel «Adpoduior» [TAO Coepbank —
JOKYMEHT, YTBEpXICHHBIM bankoM, ompenenstommii nepedeHb Kapt «Aspodnor» u omepanui, IO KOTOPHIM
Bankom nipoussoautcs Hauucienue Muib Ha CueT yueta Muiib, pasmentieH Ha OduiipanbHoM caiite banka.

Iporpamma — Ilporpamma «Aspoduior Bonye» ITAO «Aspodnor», no3Bossitomas YyactHUKy [Iporpammer
MOJy4aTh MPEMHUH TPH IOJIB30BAHUU YCIyraMu AsSpoduioTa W €ro MapTHEPOB B COOTBETCTBHU C YCIOBUSIMH
IIporpamMMel, pa3MeIeHHBIMHA Ha OQHUIMAIEHOM caifte AspodioTa.

Cuet YuacTtuuka B IIporpamme - cuet, oTkpsiBaeMblii Aspodnotom YuacTHUKY [Iporpammsr anst yueta Muib.

Cyer yvera Mwuab — cder, OTKpbIBaeMblii bankom Jlepkaremo ocHoBHOUM Kapter «Aspoduior»,
npeaHa3HaYeHHBIN U1t yueta Mus.

YuyacTauk IIporpamMmmsl — nu10, 3apeructpupoBansoe B [Iporpamme.

13.6.1. Jepxarens (Yuactauk [Iporpammel) nmopydaer banky exemecsuHO NpOM3BOANTH HauMcIeHHe Muib Ha
Cuer yuera Muiib B cooTBeTcTBUH ¢ [IpaBunamu Haurciaenuss Muiib 1 HanpasiisaTh B A3podioT nHdopMalmio o
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KoJmdecTBE MUJTh, HAYMCIICHHBIX 32 OTYEeTHBIN nepnonm, JUISL TIOCTIEMYIOMIETO 3aurciieHns Mmtb Aspodiorom
Ha Cuer Yyactauka IIporpamMmer.

13.6.2. bank undopmupyet Jepxarens o xomuuecTBe Muiib, HAUUCICHHBIX 38 OTYETHBIA nepuon, B Otyere B

123
MOpAAKE, YCTAHOBJIICHHOM I[OI‘OBOPOM .

13.6.3. Jlep>kaTens uMeeT mpaBo moaath B baHk oOpalenne o HeCOrIacuy ¢ KOJMYeCTBOM HaYMCIEHHBIX Muib
3a OTdyeTHBId mepuox (TpeTeH3WI0) B TedeHHe 6 (IIECTH) MECAIEB C MOMEHTA COBEPIICHUS OIIepaIliy.
Henonyuyenune bankom ot Jlep:karens NpeTeH3UMM B YKa3aHHbIA CPOK O3HadaeT cornacue Jlepxarens c
KOJIMYECTBOM HAa4YHCIICHHBIX MUIIb.

13.6.4. bank BmpaBe BHOCHTH M3MeHeHHs B IlpaBmia Hauncnenuns Muib ¢ mpeaBapUTENFHBIM YBEIOMIICHHEM
HeprxaTens He MeHee 4eM 3a 7 (CeMb) KaleHAapHbIX AHEH N0 BCTYIUICHHS N3MEHEHUH B CUITY ITyTEM pa3MeIleHHsI
nHpopmanun 00 n3mMeHeHnsax Ha OdunmansHoM caiite banka.

13.6.5. TIpu nocpounom mnepeBbitycke KapThl B CBS3H ¢ U3MEHEHUEM JIATHHCKOTO HAMMCAHUS UMEHU U (haMUITHN
Hepxarens, [lepxaTens T0JKEH He3aMeUIUTEIBHO MPOUH(MOPMUPOBATH A3pO(]IIOT O BHECEHHBIX H3MCHECHUSX.

13.6.6. baHk He HeceT OTBETCTBEHHOCTH MPU BOSHUKHOBEHUU pasHOTIacHii Mex 1y [lepxarenem u A3poduioToM.

13.6.7. Bank He HeceT OTBETCTBCHHOCTH 32 3aJIepKKy 3aumcieHus Aspoduiorom Ha Cyer YdyacTHHKa
[IporpamMmmer Muib, HHpOpMAaNHS 0 KOTOPHIX OblIa CBOEBpEMEHHO Tepenana bankom Aspodrory.

13.7. KapTbl, o0ci1y:KuBaeMble B PAMKAX 3apIJIaTHOr0 MPOeKTa

13.7.1. 3a ob6cmyxuBanue Kapt, oOcimykMBaeMBIX B paMKax 3apIUIATHOTO TMPOEKTa, B3UMAETCS KOMHUCCHUS B
pa3mMepe, IpeyCMOTPEHHOM 3apIUIaTHBIM JOTOBOPOM.

13.7.2. Ina Kaprt, oOciry>KuBaeMbIX B paMKax 3apIijlaTHOTO MPOeKTa, baHK BIpaBe yCTAaHOBUTH KOMHUCCHIO 32
rogoBoe oocnyxuBanue KapTel, B pasmepe, ycraHoBneHHOM Tapudamu Ui cooTBeTcTBYIOmero suaa Kapr, ue
spisromuxcst Kapramu, 00ciry>KUBaeMBIMH B paMKaXx 3apIUIaTHOTO IPOEKTa, B CIETYIOMNX CIyJasx:

13.7.2.1. npu yBonbHeHuu/cMene KimmeHTom Mecta paboThl /y4eOsr;
13.7.2.2. 1npu pacTopkeHHH 3apIIaTHOTO AOTOBOPA;

13.7.2.3. npu BeIOOpe KimeHTOM WHOW KPETUTHON OpraHM3ald [UIS TOJIYYeHHS 3apa0OTHOW IUIaTHI,
CTUTIICHINH U T.JL.;

13.7.2.4. 1npu OTCYTCTBHHM 3a4MCIICHUH (3apIuiaTel, CTUNEHIUH U T.1.) Ha Cyer KapTel B pamkax 3apriiaTHOro
JIOTOBOpA B TeUeHUE 3 (TpeX) MECSIIEB TOIPSIIL.

B cnydae Hecornacusi ¢ HOBBIMHU yCTIOBUSIMH 00cmyxuBaHusi KimeHT uMeeT npaBo oOpaTUTHCS B MOJIpa3IesieHHE
Banka myst pacropikenust JloroBopa B cOoTBeTCTBUU ¢ 11.3.16 YcnoBuid.

13.7.3. baHk WMeeT TpaBO MPUHATH pEIICHHE O HEBO3MOXKHOCTH IepeBoga KimeHTa Ha HOBBIE YCIOBHS
obcyxxuBanus (11.13.7.2) u npekpaTtuth aeiicteue KapTol.

13.8. Kapra ¢ 6eCKOHTaKTHOMH TeXHOJIOTHeil

13.8.1. KapTta mo3BOJIIET OCYIIECTBISATh BECKOHTAKTHBIC OINMEPAIMM B TOPrOBO—CEPBUCHBIX MPEINPUATHIX U
YCTPONCTBAX CaMOOOCITYKUBAHUSI.

13.8.2. Tlpu OTCYTCTBUM TEXHHYECKOW BO3MOXKHOCTH TPOBEACHUS BEeCcKOHTaKTHOH orepanuu omnepanus 0
Kapre npoBouTcs 110 KOHTAKTHON TEXHOJIOTHH.

13.8.3. B TOpProBo—CepBHCHBIX NPEANPHUITUSIX, KOTOPBIE 3aKIIOYMIM C bBaHKOM JOroBOpBHI 3KBalpHHIa,
BeckoHTakTHBIE OmepalMy OIUIaThl TOBApOB M yciIyr B cymme a0 1000 pyOneit coepinarorcst 0e3 Beoga ITHMH.
Ecnu omepanusi omnatbl TOBapOB M yCIYr HPOBOAMTCS B TOPrOBO—CEPBHUCHOM NPEANPHATHH, 3aKIIOYHBILEM
JIOTOBOP ASKBallpWHTA C JAPYrUM OaHKOM, cymMMa bBecKoHTakTHOW omepammu, coBepmiaeMon Oe3 BBoma I1MH,
orpenenseTcs 0aHKOM — 3KBalpepoM caMocTosTeNbHO. BMecte ¢ TeM 00braHo 310 1000 pyOieid st oneparuid,
coBepmaeMbix Ha Tepputopun Poccuiickort @enepanun. Ecnu onepanust mpoBoautes 3a pyOekom, TO pasMep

122 OryerHpIii HepHoJ — MEePUO BpeMeHH Mexay AaTamu ¢popmupoBanus Otuera. OTYETHBIH HepHO HAUMHACTCS CO JHS, CIIETYIOIIEro 3a
JHaroit popmupoBanus Otuera, U 3akaHIMBaeTCs AaToil hopMupoBanus cieayromero Otdera (BKIIOYUTEIBHO).
[Ipu HaMMYMK TEXHUTIECKOW BO3MOKHOCTH.
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CYMMBI, 110 KoTopoi He TpedyeTcs BBox [IMH, onpenensercst mpaBmIaMu IUTATEKHON CHCTEMBI, TCHCTBYIOIIUMHU
B JAHHOM TOCYJIapCTBE - OOBITHO ATO SKBUBAJICHT 25 EBPO B MECTHOW BaIIIOTE.

13.9. KapTbl ¢ TPaHCIIOPTHBIM NPUJIOKEHHEM

13.9.1. Ha Kapre [0mMONHUTENBHO pPa3MEIICHO TPAaHCIOPTHOE mpwiokeHue. Ilpoe3g Ha TpaHCIOpTE
OCYIECTBISIETCS. € WCMONb30BaHWEM KapThl ¢ TpPaHCHOPTHBIM TIPUIOKEHUEM B cllydae HpUOOpETeHHUS
JlepiKaTeneM «IIpOE3THOTO OmneTa» depe3 YaleHHbIC KaHATbI OOCTYKHBAHHSI - WIH HHBIM CIIOCOGOM,
YCTaHOBJICHHBIM ITOCTABIIUKOM YCITYT.

13.9.2. YcnoBust npuoOpeTeHHsT «IPOE3THBIX OMIICTOB» M MOPSIOK OIJIAThI MPOE3/ia PETYIUPYIOTCS MpaBUIaMU
MTOCTABIIIUKOB YCIYT (TIEPEBO3YHKOB).

13.9.3. B caywyae ytpatel KapTel ¢ TpaHCHOPTHBIM MpPHJIOKEHHEM [I€HEKHBIE CPEACTBa, YIUIAauCHHBIE 32
«IIpOE3AHbIC OUIIETHI», HE BO3BpAIACTCS.

13.9.4. B cinyuae HeucnpaBHOCTH KapThl ¢ TPaHCHOPTHBIM MPUIOKEHHEM WM TPAHCIOPTHOTO TMPHIIONKCHUS
Jepxarens uMeeT npaBo o0paTtuThes K [ocTaBIIMKY yCayr 3a BO3MEIICHUEM CTOMMOCTH MPHOOPETCHHBIX UM U
COXPAaHCHHBIX B TPAHCIIOPTHOM MPHUJIOKEHUH KapThl «IIpOe3IHBIX OUICTOBY.

13.10. NFC-kaprer'®

TepMuHBI U ONIpee/IeHUsI:

MobOuabnoe npuiioxkenue banka — npuioxkeHnue (mporpaMMHoOe obecriedenre) st MoOMIBHOTO yCTPOKCTBA,
npepocrapistomee KiueHTy BO3MOXHOCTH JocTyma K cucreMe «CoOepbOank Owmnmaiiny. s ycTaHOBKH
MobGunsHoro npuioxkeHnus banka Ha MoOmiIsHOE ycTpoiCcTBO, KiTHEHT caMOCTOsITEeNbHO cOoBepIIacT IeHCTBUS B
COOTBETCTBHH C PYKOBOJCTBOM II0 HCIONB30BaHUIO «COepbank OwnmaitH», pazmemieHHOM Ha OdumnmuaabHOM
caiite baHka.

Mo0OuabHOe YCTPOMCTBO - DIIEKTPOHHOE YCTPONCTBO (TuTaHmIeT, cMapT(oH, MOOWIBHBIA TenedoH U T.IL.),
HaxoJsdIeecss B JIMYHOM TOJb30BaHMM Jlepkaress, UMEIOIIee MOJKIFYCHHE K MOOWIBHOW (ITOJBHIKHOU
paaunoTeneOHHON) CBSA3M W/WiH ceTH VHTEpHeT.

PexBu3urtsl kapthl — HOMep Kaptbl, cpok nefictBus Kaptel, umsa u Gpamunus Jepxkatens (Ipy HaTHYUK), KOJ
nposepku nognuaHocty Kapter [ITIK2/CVC2/CVV2.

PexBusutel NFC — kapThl — HOMep U cpok aercTBust NFC-kapThl.

Tenedon banka — Homep TenedoHa s 3BOHKOB U3 1000 Touku mupa: + 7 495 500-55-50; nist 3BOHKOB ¢
MOOWIBHBIX TeneoHOB Ha Tepputopum Poccuiickoit @enepammu: 900; ans OecruraTHBIX 3BOHKOB C JHOOBIX
TeaeoHoB Ha Tepputopun Poccutickoit deneparuu: 8-800-555-55-50. B cnyuae otnuuns mexay nHdopmManueit
o Tenedonax B YcnoBusix u Ha OdunmanbHoM caiite banka mocieqHie UMEIOT NPEerMYIIECTBEHHYIO CHITY.

NFC-kapTa — 3JIeKTpOHHOE CPEJICTBO TIaTeXka, BBITyCKaeMOe CaMOCTOsATENBHO JlepikaTenieM ¢ NCTIOIb30BaHHEM
MOOWJIHOTO TPUJIOKEHUS, YCTAHOBJICHHOTO Ha MoOWIBHOM ycTpolicTBe Jlepkarens, K OCHOBHOH WIIH
JlomomHuTENEHOM  KapTe, KOTopoe To3BoiseT Jlepxkartemo coBepmarh onepanuu 1o Cuery Kapter ¢
KCIIOJIb30BaHUEM TEXHOJIOTUH OECITPOBOIHOM BHICOKOYACTOTHOM CBsi3u Mayioro paauyca neiicteus (NFC).

13.10.1. Hepxatens MoxeT BoITycTUTh NFC-KkapTy B opsiKe, ONpeeIeHHOM HAaCTOSIINM Pa3/IeIoM.

13.10.2. Hepxatemo mpenocTaBisieTcss BO3MOXHOCTH Bbllycka NFC-kapTel TONBKO TpH HATUYAU
JefcTByIONIe OCHOBHOM MM JIOMTOJTHUTENBHOM KapThl, BBITYIIEHHON Ha UM Jlep>kaTens.

124 Wnpopmamms 0 crocobax MPHOGPETEHHS «IPOE3THOr0 OuieTa» uepes YIaleHHbiC KaHATbl OOCTY)KHBAHHS pa3MelleHa Ha

OdunransHoM caiite banka.
125 TIpy HATHYHK TEXHUYECKOH BO3MOKHOCTH.
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13.10.3. NFC-kapra He wumeer MarepuanbHoro Hocureias. Homep NFC-kapTel coxpaHsieTcs B
MoouisHoM ycTpoiictBe Jepsxarens. IIMH u cpok nefictBuss NFC-kapThl Takue K€, KaK Yy OCHOBHOHM WM
JlononHuTensHOM KapThl, kK KoTopoit NFC-kapra BeITyIieHa.

13.10.4. Brimyck NFC-kapTsl Bo3MoXkeH Ipu Hanuuuu y Jepxkarens mocrymna kK cetd MHTepHET depes
MoOuinpHOE yCTpOWCTBO, KoTopoe mnojaepkuBaeT NFC-TeXHONOTHIO, W COOTBETCTBYIOIIETO MOOHIHLHOTO

126
IIPUIOKCHUA .

13.10.5. Odopmnenne NFC-kaptol ocymecTsisieTcs JlepkarenaeM caMOCTOSITENBHO:

13.10.5.1. 4yepe3 cOOTBETCTBYyMOIEE MOOHIBLHOE MNPHIOKEHHE Ha MOOWIBHOM YCTPOWCTBE MyTeM BBOJA/
ckaHupoBaHusl PexBm3uToB kapThl W BBoja Koma moxarBepkaeHws, momydeHHoro Jlepkartenem B Buae SMS-
cooOIIeHus: Ha HOMep MOOWIBHOro TenedoHa, 3aperucTpupoBaHHblii mo Kapre mis mocryma k. SMS-OaHky
(Mob6uibHOMY 0OaHky). ITo dakry Beimycka NFC-kapter Jlepxkarento Hanpasisiercss SMS-coo0lieHne Ha HoMep
MOOWIILHOTO TeledoHa, 0 KOTOPOMY 3aperrucTpUpoBan JocTyln kK SMS-6anky (MoOuibHOMY OaHKY).

ComepmieHue JlepkareneM yKa3aHHBIX BBIIIE JCHCTBUM, B TOM 4Yuclie BBeAcHHS Kojpa TOATBEpXICHUS,
nonyueHHoro Jlepxkarenem B Buae SMS-cooOmieHus Ha HOMEp MOOWJIBHOTO TejledoHa, MO KOTOPOMY
3aperucTpupoBaH JocTyn k SMS-6anky (MoOunbHOMY 0aHKy), TOATBEp)KAaeT O3HakomiieHHe Jlepxkarens c
YCIOBHUAMH BhIycKa U o0ciysxnuBanus NFC-kapTsl, corsacue ¢ HUIMH U IPUCOETUHEHNE K HUM.

13.10.5.2. gepe3 MobuipHOE npriiokeHne banka.

13.10.6. NFC-kapra ucmons3yercsi Al COBEpIICHHUS ONepaluii B TOPrOBO—CEPBUCHBIX MPEINPHUITHSX,

BKJTIOUAst ceTh VIHTEPHET, H B yCTPOMCTBAX CAMOOOCITY KHBAHMS .

13.10.7. Jnst yaydmeHus: KadecTBa OOCITYXKMBAaHHS OIEpalliii, COBEpIIaeMbIX ¢ HCmoiib3oBaHeM NFC-
TEXHOJIOTHH, W TIOBBIIICHUS 0E30MacHOCTH OKa3blBaeMbIX YCIyr BaHk ocraBisieT 3a co0oil MpaBO H3MEHSTH
MOPSZIOK U yciioBusi ucnonb3oBanus NFC-kaptel, u3BecTuB 00 3ToM Jlepxkarens depe3 OQUIIMANBHBIA CalT
banka.

13.10.8. PacyeTHbie (pacdeTHO - KacCOBBIC) JIOKYMEHTHI, OhOpMIIsieMbIe TP COBEPILICHHH OIEpalivii ¢
ucnoib3oBaneM NFC-kapThl, MOTYT OBITh MOJINKMCAaHBI COOCTBEHHOpPYYHOW moamnuckio [epxkatens, nubo ¢
WCIIONB30BaHNeM aHanora cobcrBeHHopyuHor mommucu [epxarens — [IMH ocHoBHOW mmm JlomomHUTENEHOM
KapThl, K KoTopoi BeimymieHa NFC-kapra, mu00 myTeM MpOXOXACHUS ayTeHTH(PHKAINHA B COOTBETCTBYIOIIEM
MOOWIILHOM TPHIIOKEHHH, C HCIIOJIB30BaHUEM KOTOpOro ocymiecTBieH BbImyck NFC-kapTel Ha MoOuIbHOM
YCTpPOHCTBE (MOATBEPKACHUH OMOMETPHUYECKMMHU JAHHBIMM Ha MOOWJIBHOM YCTpOWMCTBE W/WIM BBOJA MApOJIS
MoOunsHOrO yCTpOMCTBa, B MHaMsITH KOTOporo coxpaHeHsl PexBusutbl NFC-kaprtel). Omnepamuu ¢
ucnonszoBanneM NFC-kapTsl MoryT npoBoauThcs 0e3 BBoga [IMH wim noanucu [epxarens Ha yeke. PacueTtHo—
KacCoBbIe JIOKYMEHTBI, TIOJNHCAHHbIE WM COCTaBJICHHBIE YKa3aHHBIMH BBIIIE CIOCOO0AMH, SIBIISIOTCS
HaJJIeXKAIUM TOATBEPKAECHUEM TOrO, 4YTO pacHOpsDKeHHE Ha mpoBeneHue onepauuu no Cuery Kaptsl
COCTaBJIEHO U NMOANHKCAHO JlepkaTeneMm.

13.10.9. Hepxarens, opopmusimii NFC-kapty, 00s3yercsi He nepenaBaTb MoOMIBHOE YCTPOHCTBO, B
namsITH KoToporo coxpaneHsl PexBuzutbl NFC-kapThl, TpeTbUM JIULAM.

13.10.10. B cnyuae yrpatel MoOmiIbHOTO ycTpoicTBa, B MaMATH KOTOporo coxpaHeHsl PexBusutel NFC-
KapThl, [Jlepkarens JODKEH He3aMeIUTENbHO cooOmuTh 00 yTpate MoOwisHOro ycrpoiictBa/NFC-kapTsl B
Konrakthsiii Llentp banka no Tenedony banka. YBenomieHne CUUTACTCS MOTYYCHHBIM B MOMEHT 3aBEPIICHUS
tenedoHHOro pasroBopa ¢ oneparopom Konrtakrnoro Llentpa banka, B xone kotoporo [lep:karess nmpeaocTaBuil
BCIO HEOOXOMMYFO HH(POPMAITUIO JUTS BhITOTHEHUs 0110KknpoBKkH NFC-kapThbl.

13.10.11. Ecmu maposns MoOwiibHOTO ycTpolicTBa W/iimu MoOOHIBHOE yCTPOHCTBO, B MaMSTH KOTOPOTO
coxpaneHsl PexkBu3utel NFC-kapThl, CTamu IOCTYNHBI TPEThUM JHLaM, Jlepxkarenb NODKEH HEMEIJIEHHO
cooOmmth 00 3ToM B KonrtaktHslii Llentp banka no Tenedony banka.

13.10.12. Hus OnoxkupoBku NFC-kaptel Jlepkareiar0 HEOOXOAMMO BBIMOJIHHTHD OJHO U3 CJCIYHOIINX
NEUCTBUIL:

126 CooTBercTByIONEe MOBHIBHOE TIPHIOKEHHE 3arpyxkaercs B MoGmibHOE ycTpoiicTBo Jlepykarens mo wHHIMaTHBe JlepiKaTens win
HpeIyCTaHOBICHO Mpou3BoauTeneM MoOunbpHOro ycrpoiictBa. IlepedeHb COOTBETCTBYIOIMX MOOHMIBHBIX MPUJIOKEHHH pa3MelleH Ha
OdunransHoM caiite banka.

127 TIpy HANMHYMK TEXHIYECKOH BOIMOXKHOCTH.
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- obpatuthscs B Konrakraerit Lientp banka mo Tenedony banka, u ciieqoBath MOyIeHHBIM HHCTPYKITHSIM;
- yaamutk NFC-kapTy ¢ ucnoib3oBanreM MOOHIBHOTO TIPHITOKCHIS Banka'?,;

- ynamuth NFC-kapTy, HCIONb3ys COOTBETCTBYIOIICE MOOMIBHOE MPHIOKEHHE, YCTAHOBJICHHOE HA
MobunsHOM ycTpoicTBe epskaTes.
Jnst  manpHelmero wucnoib3oBaHuss NFC-kaptel, koTopas Oblia 3abimokupoBaHa, JlepkaTennro

HeoOxoaumo obpatutbes B Kontaktabeiid [lenTp banka nmo Tenedony banka u crienoBaTh mojydeHHBIM
UHCTPYKIUSIM.

s nanprelimero ucnonb3oBanuss NFC-kapTel, koTopass Obuta ymaneHa, [lepkaTento HEOOXOAMMO
odopmuth HOBYI0 NFC-kapTy B cOOTBETCTBUU C 11.7.2.5 Y cnoBwHiA.

13.10.13. Jepxartens HeceT OTBETCTBEHHOCTH 3a Bee oneparuu ¢ NFC-kapToili, cOBepIIEHHBIE 0 MOMEHTA
noimy4deHus: baHkoM yBemomieHust 00 yrpate MOOMJIBHOIO yCTpOICTBa, B MaMATH KOTOPOIO COXPaHEHBI
pexBu3uTHl NFC-KapThl.

13.10.14. bank Hecer oTBeTCTBEHHOCTH 1O onepanusiM ¢ NFC-kapToii, COBEpIIIEHHBIM MOCJIE TIOTYYEHHSI OT
Jepxatens yBepomiieHus o0 yrpare MoOMIBHOTO ycTpoiicTBa B cooTBeTcTBHH ¢ 11.7.2.10 Venosuii.

13.10.15. B ciywae coBepmienus omepanuu ¢ ucnonb3oBanneM NFC-xapter 6e3 cormacust epxartens,
JeprxaTtenb TOIHKEH MPOU3BECTH ACUCTBHS, TIpeaycMOTpeHHbIe 11.2.21 VcnoBuid.

13.10.16. [Ipu mepeBbilTyCKe OCHOBHOW WM JIOTOTHUTENHHONW KAapThl 10 MCTEUEHUS CpPOKa ee JeHCTBUS
Bank ocymectBnseT OIOKMPOBKY Bcex BBIMyIIeHHBIX K Hel NFC-kapT mocne momaum 3asBieHHs B baHk B
coorBercTBuU C 1.2.26 YcnoBuid. [ns ganpHelimiero ucrnonb3oBanust NFC-kapter epkaTento HeoOX0oanMO
MOCJ€ TOJMY4YEHHUsl BBINYIIEHHONM Ha HOBBIA CPOK OCHOBHOM WM JIOTMOJHUTENbHOW KapThl CAMOCTOSTEIBHO
odopmuts NFC-kapTy B cOOTBeTCTBHU C 11.7.2.5 Y CIIOBHIA.

13.10.17. [Ipu mepeBbITycke OCHOBHOW WM J{OTIOMHHUTENBHON KapThl, K KoTopoi Bhimymiena NFC-kapra,
10 UCTe4YeHUH cpoka ee aericTBus NFC-kapTa nepesblyckaercss baHkoM aBTOMaTH4YecKH.

13.10.18. B cirygae otkaza banka B mepeBbITycKke OCHOBHO Win [|OTIOTHATENEHON KapThl B COOTBETCTBUH
¢ 1m.2.29 VYcnoswii, Bce odopmieHHble NFC-kapThl ONOKHMPYIOTCS W UX JallbHEHIee WCIOIb30BaHHE
HEBO3MOXKHO.

13.10.19. IIpu orkaze JlepkaTtens B COOTBETCTBUU C 11.2.28 YCIIOBUH OT JaJIbHEHIIIETO HCIOJIb30BaHUS
OCHOBHOM miH JlomoHUTENbHOM KapThl, K KoTopoii BeimymieHa NFC-kapta, NFC-kapra Gnokupyercst bankom u
ee JaibHenIee NCI0Ib30BaHNe HEBO3MOKHO.

13.10.20. [lpu ycTaHOBIEHWHM JTMMHTOB M OTPaHWYEHUI B COOTBETCTBUH c 1m.2.31 YciioBHH OHM Takxke
pacnpoctpanstorcss Ha NFC-kapry.

13.10.21. [Ipu ycraHoBneHnnn baHkoM ITMMUTOB Ha TpOBeAeHHWE omepanwii mo Kapre B cOOTBETCTBUU C
. 12
11.2.32 VcoBuii oHHE TakKe pacrpoctpamsiores Ha NFC-kapry ™.

13.10.22. IIpu coBepuienun omnepauuii ¢ ucnonab3oBaHueM NFC-kapTbl M3MEHEHHE pacXOIHOrO JIMMHUTA
OCHOBHOM min J{OTIOTHUTENBHOM KapThl OCYILIECTBIISIETCS] B COOTBETCTBHH € 11.2.34 Y CI0BHil.

13.10.23. WudopmupoBanne 00 omepanusx, COBEPIIEHHBIX ¢  HcHojib3oBaHueM NFC-kapThl,
OCYIIECTBISIETCA B COOTBETCTBHH C Pa3/IeloM S Y CIIOBHIA.

13.10.24. JHepxatens yrmomHoMounBaeT baHk:

13.10.24.1. nepenaBate™", B T.4. Ha TEPPHTOPUIO HMHOCTPAHHBIX TOCYIAPCTB (TPAHCTPAHWYHAS Tepegada),
WHPOPMAIIUIO O CyMME OIepalliy, JiaTe W BPEMEHH €€ COBEpIICHHs, THUIIE OIepalliy, KOJE BAIOTHI, CTaTyce
aBTOpu3anuu ais ee o0padotku opranuzammsaMm (QIITIT JVUCTPUBBIOIIH MHTEPHOIIHIL, Google Ireland
Limited, Camcynr Dnektponuke Ko., JITn. 1 uHbIM), SBISIOIMMCS BIafedblIaMy IPOrPaAMMHOTO 00ECTICHEHUS —
MoOMITBEHBIX mipunoxkenuil (Apple Pay, Google Pay, Samsung Pay u uHbIX), obecnieunBarommx Jlepxartemnsim

128 ITpu HaNHYMK TEXHIYECKO BO3MOYKHOCTH.
12% JlumuT ycraHaBIMBaETCS IS COBOKYIHOCTH BCEX MIEKTPOHHBIX CPEICTB IUIATEXKA, OTKPHITHIX K Cuery.
130 ITepenaua gaHHBIX OCYIIECTBIETCS TONBKO IIPH YCIOBHH BhIycka NFC-KapTL.
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BO3MOXHOCTh coBepmiath onepanud 1mo Cuery KapThl ¢ HCHOJIB30BaHHEM TEXHOJIOTHH OECIPOBOIHOM
BBICOKOYACTOTHOH CBsi3u Majioro panuyca aeicteus (NFC), n ux adduiarpoBaHHBIM JUIAM, B HEIIX:

- npefocTaBienuss JlepikaTensiM OCHOBHBIX M J{OTMOMHUTENBHBIX KapT B MOOWIBHOM TPHIIOKECHUH
WHPOPMALIUK O COBEPILEHHBIX NMU onepanusix mo NFC-kapre;

- O6Hap}’)X(CHI/I$I " YCTPpaHCHUA MOIICHHUYECTBA,

- BEITIOJTHCHUS OPTaHU3AIMSIMH — BIIaJEIbIIaMH IPOTPaMMHOTO obecriedeHusT (MOOMIBLHBIX TIPHIIOKCHIHN) U
nx appumupoBaHHBIMU TUIIAMH TPEOOBAHMIA 3aKOHOIATEIILCTBA,;

- CO3MaHUS OTYETOB 00 PKOHOMHYECKOW 3(P(EKTHBHOCTH MOOWIBHBIX MPUIOKEHUN HCKITIOUUTEITHHO IS
WCTIONIb30BAHMS BHYTPH OpPTaHU3AlWi — BIIaJIENbIIEB IPOTpPaMMHOr0 obecriedeHrst (MOOMIBHBIX TPUIOKEHAN) H
ux apPUIUPOBAHHBIX JIHIL;

- peKIaMbl MOOWIILHBIX TIPUJIOKEHUH M MHOTO WX MPOJBUKCHUS HA PHIHKC,
- YCOBEPIICHCTBOBAHHUS MOOWIIHHBIX MPIIIOKEHUI,
- MIPOBEJICHHS aHAIN3A PACTIPEICIICHUS PEKIIAMHBIX OOBSIBIICHUN B MOOMIIbHBIX MPUIIOKCHUSX;

13.10.24.2. nepenaBath™>, B T.4. Ha TEPPHTOPUIO HMHOCTPAHHBIX TOCYIAPCTB (TPAHCIPAHWYHAS Tepegada),
uH(pOpMaIUio O MepcoHaNbHBIX AaHHBIX Jlepxkarens (ums, aapec peructpanuu) kommanun Google Ireland
Limited msa Beimycka NFC-kapt uepes cuctemy «Coepbank OHIaitH» U MPOX0XKIeHUs perucTparun Jepxarens
B MoOMIbHOM npuiioxernn Google Pay.

131
3! [epenaua JaHHEIX OCYIIECTBIIAETCS TOTHKO PH YCIOBHH BImycka NFC-KapThL.
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UHIWBUIY AJIBHBIE YCJIOBHUSA BBIITY CKA U OBCJIYKABAHUS TEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

dPUO Kiuenra

ITOJIHAA CTOUMOCTbD
KPEJAUTA

JloKyMeHT, y10CTOBEPSIONIUI JUYHOCTH

% I'OAOBbIX

(1dpamMu ¥ MPOIUCHIO)

Buja kapTsl

Hacrosimme MuauBrayansHble YCIOBHS BBITycKa B oOciykuBanus AedetoBoi kaptel [IAO Cbepbank (manee -
HNuauBuayanbHble YCJI0BHS) B COBOKYMTHOCTH ¢ OOIIMMH  yCIOBHSMH BBIITYCKA M OOCITY)KUBaHUS 1e0STOBOI
kapThl ¢ oBepapadToMm [TAO Coepbank (nanee - Odmue ycaoBus), [lamsarkoii depxartens kapt [IAO Cbepbank
(manee - IlamsaTka ep:xartess), [lamsaTkoii mo 6€30macHOCTH MPH UCTIONB30BaHMH KapT (manee — [lamsiTka mo
6e3omacHoOCTH), 3asBICHHEM Ha TOJYyYCHHUE KapThl, HA/UIEKANIMM 00pa3oM 3aIlOJIHEHHBIM U IIOJIHCaHHBIM
Knuentom (nanee — 3asBiaenme), AjnnOoMoM TapudoB Ha yciuyrd, mnpenocrapisiembie [TAO CoOepOank
¢m3nyecknum ymnam (nanee - Tapudbl banka), B COBOKYITHOCTH SIBISIFOTCS 3aKITFOYSHHBIM Mexxay KimeHrom u
Bankom J[oroBopoM 0 BBIITyCKE U 00CTYKUBAaHUM J€OCTOBBIX KapT ¢ oBepApadToM, OTKpbITHH CueTa i yuera
olnepanuii ¢ HCIOJIb30BaHHEM KapThl M mpemocraBieHnd KimeHty kpeaura B Qopme «oepapadt» s
NPOBEICHUs onepaluii mo kapre (nanee - Jlorosop).
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NnauBuayaibHbIE YCJI0BHS BBITYCKA H 00CTy;KUBAHHMA Ne0eToBoil KapThl ¢ oBepapadTom [TAO Coepdank

KpeaAUTOBAaHUA MW TMOPHAIAOK €ro

HU3MCHCHUA

Ne
/ YcaoBue Conepixanue ycJoBus

n/m
1.1. JInsg mpoBeAeHUs OMepaluil Mo KapTe CBEPX CyMM, UMEIOIIUXCS Ha
Cuerte kaptsl, bank npenocrasnser Kimenty kpeaut B hopme oBepapadT
B pa3zmepe:

1. (py©./nommapst

CymMa KpeauTa WIH JHMHAT CLIA/espo)

1.2.0nepanuy, coBeplLIacMble C HCIOJB30BaHUEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX ), OTHOCATCA Ha CYeT KapThl U OIUIaYMBAIOTCS 32 CUET
cobctBeHHBIX cpencts Kimenrta, a mpu orcyrctBuum Ha Cuere KapThl
coOcTBeHHBIX cpenctB Kimenta - 3a cuer Jlumurta oBepapadra,
MpeaAOCTaBJIICHHOT'O KJII/ICHTy, C OOAHOBPEMCHHBIM YMCHBUICHUEM
HocTtynHoro naummura.

1.3.B cnywae ecnu cyMMa omepanuu IO KapTe MNpeBbimnaet JIMMur
oBepapadra (B CHIYy TEXHOJIOTHUECKHX OCOOCHHOCTEH MpOBEACHHS
oIepalyy 1o KapTe, KypcoBbIX pasHmuil), baHk mpenocrasiser Kiuenty
KPEIWT B pa3Mepe, HEOOXOIUMOM ISl OTPAKEHHST PACXOIHON OTEpaIliu
no Cuyery KapThl B TOJHOM oOObeMe (Ha CyMMY CBEpXJIMMHTHOU
3aJI0JKEHHOCTH).

1.4. Jlumut oBepapadra mo CueTy MOXKET OBITH YMEHBIICH JI0 pa3Mepa
He MeHee (DaKTUIECKOW 3aJ0JDKEHHOCTH WM aHHYJIHPOBAaH IOCIE
noranteHus OO1Iel 3a10JDKEHHOCTH

1.4.1. Ilo nannmatuBe Knuenra - npu noaaye MUCbMEHHOTO 3asBIICHUA
no ¢opme banka 06 ymenbinmenud Jlumura oBepapadTa / oTKaze ot
Jlumura oepapadta B [lompasnenenun banka no mecry Benenus Cuera
KapThI.

1.4.2. Tlo ununmatuBe banka ¢ wmHpopmupoBanuem KimeHta myrem
HampaBieHuss SMS-coobmennss mo daxkty u3MeHeHus JlumuTa
oepapadra B cinydae HapymeHus Kimentom ycnoBuit JloroBopa nim
HaJIM4Usl OOCTOSITENLCTB, OYEBUIHO CBHJECTEIBCTBYIOIIMX O TOM, YTO
OO0mast 3aJOJKEHHOCTh He Oy/IeT BO3BpaIlleHa B CPOK.
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NnauBuayaibHbIE YCJI0BHS BBITYCKA H 00CTy;KUBAHHMA Ne0eToBoil KapThl ¢ oBepapadTom [TAO Coepdank

Ne
n/n

YciaoBue

Conepixanue ycJoBus

2.

Cpok JeilicTBUSl I0TOBOpPa, CPOK

BO3BpaTa KpeauTa

2.1. [JoroBop BcTymaer B cuily € AaThl ero nognucanus CTopoHamMu U
JIEeHCTBYET A0 MOJIHOTO BhINOIHEHUs] CTOPOHAMU CBOMX O0SI3aTEIBbCTB I10
JloroBopy, B TOM 4HClI€ B COBOKYIIHOCTH:

- cmayd KapThl (BCeX JOMOJIHHUTEIBHBIX KapT), BBITYIICHHOM(-BIX)
k CueTy KapThl, WU TIOAa4M 3asBieHus(-i1) 00 ee(nx) yTpare;

- moramieHus B OJHOM oO0beMe OOIIel 3a10KEeHHOCTH, BKIIIOYAs
TUIaTHI, IpexycMoTpenHsie Tapudamu banka;

- 3aBEpIICHUS MEPONPUATUN [0 YPETyJIUPOBAHUIO CIHOPHBIX
orepanui;

- 3akpsiTusa Cuera KapThl.

2.2. Ilpu orcyrctBumM omnepauuid mo Cuery KapThl B T€UEHHE CPOKa ee
neiictust JloroBop yTpaunBaeT cuiy (CpOK JCHCTBHSI KapThl yKa3zaH Ha
kapte). [Ipekpamenue perictBusi [loroBopa SIBIseTCS OCHOBaHHEM JUIS
3aKkpbITH CUeTra KapThl.

2.3. Kpenut, npeaocTaBiaeHHbIA A1 NPOBEACHUS ONEpaluil mo KapTe B
npenenax Jlumura oepapadra (m.1.1. MHaMBHAyalbHBIX YyCIOBUil), a
TaK)Ke KPeIuT, BbIIaBaeMbli HA CyMMY CBEPXJIMMUTHOMN 3aJ0KEHHOCTH
(m.1.3. MaauBHUIyanbHBIX YCIOBHI) BKITIOYAIOTCS B exXeMecsaHbiii OTueT
B coctaBe OcHOBHOro nonra. Cpok Bo3Bpara OCHOBHOIO JOJTra, a TAKKe
MPOLIEHTOB, HAa4yHCIEHHBIX Ha Jary mnorameHus OCHOBHOrO J0Ira,
cocrapisier 30 (Tpuamarb) KajdeHAapHBIX gHEW ¢ gatel OTdera
(BKITIOUHTEIHHO)

2.4. Cpok Bo3Bpara OOIIei 3a70/DKCHHOCTH YKa3biBaeTcsi baHkoM B
NUCbMEHHOM YBEAOMJICHHHM, HampaBieHHOM KimeHty mnpu mnpuHsATHH
pemwiennss o BocTpeOoBaHur bankom Bo3Bpata Kimentom OOmieit
3aJJOJUKEHHOCTH B CBSI3M C HApyIIEHHEM WIM HEHaJJIeXalluM
ucnojiHeHrueM uM Jlorosopa.

Bagiora, B
MPeI0CTABJSETCH KPeIUT

KOTOpoii

Kpemut gms coBepuieHus omepandié ¢ UCIOJB30BAHHEM  KapThI
npeaocTapiseTcs B Bantore Cuera KapThl.

s oTpaxkeHus omnepaurii, IpOBOAMMBIX B COOTBETCTBHU C JloroBopom,
bank OTKpPbIBAET Knuenty Cuer

KapThl

(B pyOsix Poccuiickoit deneparuu, Ao1apax
CIIA, espo).
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NnauBuayaibHbIE YCJI0BHS BBITYCKA H 00CTy;KUBAHHMA Ne0eToBoil KapThl ¢ oBepapadTom [TAO Coepdank

Ne
YcaoBue Conepixanue ycJoBus
n/n
4. | IIpoueHTHBIE CTABKH (B | Ha cymmy OCHOBHOTO [10JiTa HaYMCISIFOTCS TMPOLIEHTHI 32 TOJb30BaHHE
NMPOLEHTAX r0/10BbIX) (B | KpeIUTOM B COOTBETCTBMM C IpaBWJaMH{, NpHBENEHHbBIMH B OOImux
NpoLeHTaX r0/10BbIX) WM | YCIIOBUSX, IO CTABKE

MOPSAAOK ee (MX) onpeneaeHust

% TOoOBBIX

B cmywae nmecBoeBpemeHHoro morameHusi OO0sS3aTeNbHOTO IUTaTeXa B
COOTBETCTBHM C TpPaBWJIAMH, MPHUBEICHHBIMA B OOIUX YCIOBHUIX, Ha
cymMMy HeortaueHHOro OcHOBHOTO noira (Bomeniiero B O0s3aTeabHbIN
TIaTeX) ¢ JaTel, ciemyromeil 3a Jlatoil mimartexka, O AaThl ITOJHOTO
moramenuss OcHoBHoro moira (Bomremmero B OOs3aTeNbHBIN IIIATEK)
HAYUCIIAOTCS NPOUCHTHI 3a IMOJIb30BAHNUE KPECAUTOM I10 CTaABKE

% TOMOBBIX
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NnauBuayaibHbIE YCJI0BHS BBITYCKA H 00CTy;KUBAHHMA Ne0eToBoil KapThl ¢ oBepapadTom [TAO Coepdank

Ne
n/n

YciaoBue

Conepixanue ycJoBus

5.

Ilopsagxok ompeaejeHusi Kypca

MHOCTPAHHOM BAJIIOTHI npu

nepeBojie  JIEHEKHBIX  CPEACTB

KpeauTopom JIMILy,

YKa3aHHOMY 32eMIIHKOM

TpeTbeMy

5. [Ipu coBeplicHUU OTEpalyii MO KapTe B BAIIOTE, OTIIMYHON OT BaJTFOTHI
Cdera KapThI:

5.1. ciimcanme cpenctB co Cdera KapThl/ 3adncieHHe cpeacTB Ha Cuer
KapThl MPOU3BOAMTCA Ha cymMMmy Ormepaluu, MepecYUTaHHOW B BAIIIOTY
Cuera kapThl, B cootBercTBrn ¢ Tapudamu™2 1o Kypcy Banka'® n/mm
JNICHCTBYIONIIEMY Ha MOMEHT 00paboTKH

IUIaTCKHBIX TOKYMCHTOB IIO Onepaunn, NOCTYNIUBIINX B BaHK, 3a

TUIATE)KHOW ~ CHUCTEMBI,
uckimodenneM Oneparuii, yka3aHHBIX B 11.5.2.

Kypc mepecdera, neiicTByrommii Ha MOMEHT o0pabotku baHkoM
NOCTYNUBIIMX IUIATEKHBIX NOKYMEHTOB Io Onepanuu, MOXET He
COBMAaJaTh C KypcOM IiepecueTa, JEeHCTBOBABIIUM IPU €€ COBEPIICHUHU
(mpu mpoBeACHUU ABTOpH3AIlUK), YTO MOXKET IOBIICYb PA3HUILY MEXKIY
CyMMO¥, Ha KOTOPYIO YMEHBIIIeH/yBenndeH PacXoqHbpIi TUMUT 10 KapTe
B MOMEHT coBeplieHus: Onepanuu, U CyMMOW, (paKTHYeCKHd CIIMCAHHOW
co Cuera kaptel/ 3auncneHHol Ha CueT kapTel. KypcoBas pa3Huiia, eciu
OHa BO3HHMKAaeT, cnHchiBaeTcs co Cuera kaprthl/3aumcisercs Ha Cuer
KapTbl B MOMEHT 0OpaOOTKM TUIATeKHBIX AOKyMEHTOB 1o Omepanui,
nocTynuBIIKX B baHk, B cucreme banka u He MOXKeT OBITH MPEAMETOM
IIPETEH3UU CO CTOpOHBI JlepxkaTens. Jlep:kaTenab MOKET O3HAKOMUTBLCS C
nmatod coBepmeHus Omnepanuu (1aToil ABTOpH3aIllM) W JaTOH ee
criucanus co Cyera kaptel B OTUeTe.

5.2. nmepecyer B BantoTy Cuera KapThl IPOU3BOJUTCS 1O KypCy Banka'®,
JIEHCTByIOIIEMY Ha MOMEHT coBepiueHuss Omepanuu mo kapre (Ha
MOMeHT ABtopuzauun) no OmnepanusM IpueMa/BblIa4d HAJTMYHBIX
JEHEeXHBIX CPEICTB B NOJApasieneHusx M Oankomarax banka, mepeBona
JCHeXHBIX CPEJICTB B YIAJCHHBIX KaHanax OOCTy)KMBaHHs Ha cCUeTa
¢u3nUecKuX JUL, OTKPbITHe B baHKke, MO MHBIM OmnepanusM, MepeyeHb
KOTOpBIX pazMmenieH Ha OdunuansHoM caiite baHka.

KoauyectBo, pazmep "

NePUOANYHOCTD (cpoku)
TaTe:xen 3aeMIUKA no

AOT0BOPY WK NOPSAOK

omnpeaeJieHUsi ITUX IJIaTesKel

Kiment ocymectensier momHoe morameHue OOsA3aTeNbHOTO IUIaTexka,
pPacCYMTAaHHOTO HA ATy MOTAICHUS 3aJI0JDKEHHOCTH, He mo3anee 30-tu
KaJIeHTapHbIX qHel ¢ gatel Otuera mo Cuery.

132 .
% MogpoGuas mEdopMamms o IpaBHIax mepecuera (KOHBEPCHH) omeparuii mo Kapram msmoxema B Tapudax ¥ pasmemeHa Ha

OdunmansHoM caiite banka.

33 Yudopmarus o kypce banka pa3meriena na OdunuaibpHoM caiite banka.
134 Wndopmarms o xkypce banka pasmeniena Ha Odunnansaom caiire banka.
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NnauBuayaibHbIE YCJI0BHS BBITYCKA H 00CTy;KUBAHHMA Ne0eToBoil KapThl ¢ oBepapadTom [TAO Coepdank

Ne
YcaoBue Conepixanue ycJoBus

n/n

7. Iopsnox U3MEHeHNs
KOJINYecTBa, pa3mepa U
NePUOANYHOCTH (cpoxoB)

N OtcyTcTBYET
nJiaTexei 3aeMINUKA npu
YaCTHYHOM /J0CPOYHOM BO3BpaTe
KpeauTa

8. Cnoco0bl ucnosHenus | Iloramenue 3ag0KEHHOCTHM IO  KapTe  MPOM3BOAMTCA  IIyTeM
3aeMIIUKOM  00si3aTeabcTB MO | nonojgHeHus: Cuera KapThl OJHUM M3 CIEAYIOIIUX CIIOCOOOB C Y4E€TOM
JIOTOBOPY MO MeCTy HAXOKIEHHs | MOpsjKa, ycTaHoBIeHHOTO B [lamarke Jlepxarens:
3aeMIIUKA.

1) myTteMm mpoBeAEHHS ONEpPALUH «IIEPEBO C KapThl HA KapTy»:
- uepe3 YcrpolicTBa camoobciyxuBanus banka;
- ¢ ucnonp3oBanueM SMS-6anka (MoOuiIpHOTO OaHKa);;
- c ucnonszoBanueM Cucremsl «Coepbank OHain;
- dYepe3 OIMEpalrOHHO-KACCOBOTO paboOTHHKAa B  JHOOOM
[loppa3znenenuu banka;
- uepe3 KonraktHslii eHTp banka.
2) HaIMYHBIMH  JCHOXKHBIMH  CPEICTBAMH C  HCIOJIb30BAaHUEM
KapTbl/pEKBU3UTOB KapThL:
- uepe3 YcrpoiictBa camooOciyxuBanus baHka ¢ MomyiieM
IpreMa HUINYHBIX ICHEXKHBIX CPE/ICTB;
- yepe3 ONEpPalMOHHO-KACCOBOTO pPab0OTHMKa B  JIOOOM
ITonpa3snenenuu baHka;
3) OGaHkoBcKUM mepeBoaoM Ha CUeT KapThl,
4) myTeM NpOBEICHHs OIEepalliii «IEePEeBOA C KapThl HA KapTy» depe3
OduiuaibHbIi callT Banka'®,

8.1 | BecnuiaTHblil cioco6 ucnoJinenusi | B coorBerctBum ¢ Tapudamu banka moramieHue 3al0KEHHOCTH 10
3aeMIMKOM  00§13aTeJLCTB MO | Kapre 1myTeM nomnonHeHuss Cuyera KapThl C  HCIOJIb30BaHUEM
J0TOBOPY KapThl/PEKBU3UTOB KapThl CIIOCOOAMH, MEPEYUCICHHBIMU B 11.1)-2)

pazznena 8 MHOMBHIyanbHBIX YCIOBHH, OCYIIECTBIsieTcsi Oe3 B3UMaHUS
komuccui banka.

9. Oo6s3aHHOCTD 3aeMIIUKA

He npumenumo
3aKJII0YUTHh HHbIE 10T0BOPbI

10. | O0s3aHHOCTL  3aeMINMKAa 1O
NMPeIOCTABJIIEHUIO  o0ecreyeHust
HCTIOJTHEHUSI  00513aTEIbLCTB 1O He npumenumo

JAOTOBOPY W  TpeOoBaHMA K

TakoMy o0ecrne4eHHI0

1 o
% HpI/I HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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NnauBuayaibHbIE YCJI0BHS BBITYCKA H 00CTy;KUBAHHMA Ne0eToBoil KapThl ¢ oBepapadTom [TAO Coepdank

Ne
YcaoBue Conepixanue ycJoBus
n/n
11. | Hean HCMO0JIb30BAHUS
3aeMIIMKOM MOTPEeOHUTEIHCKOT0 Ha nenu munaroro notpebieHus.
KpeauTa
12. | OTBEeTCTBEHHOCTh 3aeMIIMKAa 32
HeHa/lIexKallee HCIOJIHEHU e
N OtcyTcTBYyeT
YCJIOBHI  10roBOpa,  pa3mep YICTBY
HeycToiiku (mrTpadga, nmeHu) WM
MOPS/A0OK UX oNpe/eeHus
13. | YcaoBue 06 ycrynke kpeautopoMm | [bank BopaBe MNOJHOCTBIO MIM YaCTUYHO YCTYHNHTh CBOM IIpaBa
TPeTHHM JIMIAM npas | TpeOOBaHUS 3aJ0JKEHHOCTH 1O J[OroBopy JHOOBIM TPETHUM JHIaM]
(TpedoBaHuii) Mo 1OroBOpPY (meKkcm 8 K8aOpAMHbIX CKOOKAX newamaemcs npu Omcymcmsuu 3anpema
Knuenma na ycmynxy npas mpebosanus baunka.
[bank He BIpaBe MONHOCTHIO WM YAaCTUYHO YCTYNHTH CBOM IIpaBa
TpeOOBaHU 3aJ0JDKEHHOCTH 1O J[OroBopy JOOBIM TPETHUM JIHMIIAM |
(mexcm 6 keadpammuvlx ckoOOKaAx newamaemcss Npu HATUYUU 3anpemd
Knuenma na ycmynxy npaeé mpebosanusi bauka).
14. | Coraacue 3aemiquka ¢ oommmu | KNMeHT TOATBEpXKAaeT, dYTO O3HAKOMIIEH C coepikanneM OOmmx
YCJIOBUSIMH J0T0BOpPa ycnoBuit, [lamsarku Hepxarens, [laMarku mo 6e30macHOCTH, COTIIACEH C
HUMU 1 00SI3yETCS BBITOJIHATS.
O6mme ycnosus, Ilamsatka epxkarens n I[lamsrka mo Ge3omacHocTH
pa3MelieHsl Ha oduiansHoM caiite banka u B [loapasnenenusnx banka,
u BbiatoTcs bankom o tpeboBanuo Kimenra.
15. | Yeayrn, OKa3bIBaeMble
KPeIuTopomM 3aeMIIUKY 3a
OT/AEJIBLHYIO iaTy "

HeoO0XoAMMblIe ISl 3aKJII0YeHUS
JA0TOBOPA, UX I[€HA WIU MOPSA0K
ee  ompelejleHHs, a  TaKKe
corjiacue 3aeMIIMKa HA OKA3aHHe

TaKUX yCJayr

He npumenumo
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NnauBuayaibHbIE YCJI0BHS BBITYCKA H 00CTy;KUBAHHMA Ne0eToBoil KapThl ¢ oBepapadTom [TAO Coepdank

Ne
YcaoBue Conepixanue ycJoBus
n/n
16. | Cnocod oomena wuHpopmanueii | OOmMen wuHopManmerr wmexay Kimentom wu  bankoMm  Moxker
MEKITY KPeaUuTOpoOM M | OCYIIECTBISATHCS JIOOBIM W3 CJIEIYIOMHUX CIIOCOOOB: TOCPEICTBOM
3aeMIIIUKOM TeneoHHON, (HPaKCHMUIBHON, TIOYTOBOM CBSI3M, MOCPEICTBOM JIMYHOM
aBku  Knuenta B Ilonmpasmenenne banka, a Takke MOCpEACTBOM
VY naneHHbIX KaHAJIOB 00CITy>KUBaHHUS, HCIIONB3yeMbIX BaHkoM.
bank Moxer HampaBnATh KiueHTy WHQOpPMALMIO TOCPEACTBOM
AEKTPOHHOM MOUTHI U SMS-co00IICHHMIA.
Orpann4eHusi Ha HCIOIb30BaHUE KOHKPETHBIX CIOCOOOB 0OMeHa
nHGOpMAIM B OTHENBHBIX CiIydasx omnpenenssores  OOmumu
YCIIOBUSIMH.
17. | YcuaoBus npeaoCcTaBJIeHUS OtcyTcTBYyeT
JIbTOTHOTO nepuoaa
KPeANTOBAHUS
18. | YcioBue o 3apanee aannHoMm | Kiment mpepocraBisier banky coriacue (3apaHee JaHHBIA akIENT) U
aKuenre bank nMmeet mpaBo 0e3 HOMOTHUTENHHOTO cornacusi KimeHTa cnmchBaTh
co CyeTa cneAyolue CyMMbL:
- CYMMBI OTIepalnii, paHee 3a4nCIIeHHbIe baHkoM 10 3asBIeHUSIM
O CHOpHBIX OIEepanusix, TPU3HAHHBIX baHkOM B Xxoje
paccienoBaHusl HEOOOCHOBAaHHBIMH (C y4YETOM IPOICHTOB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEACTBAMU C JAThl COBEPILIEHUS
OTIepaIiH I10 KapTe);
- CyMMBI, OIIO0YHO 3aunciieHHbie bankom Ha CUeT KapThI,
- CyMMY IUTaThI 32 00CITYKUBaHHE KapTHI.
19. | O6paboTka Bankom nepconanbHbix | Kmuent cormamaercs c¢ Tem, uro Bamk umeer npaBo Ha 00paboTKy Bcex

JaHHBIX Kauenra

MEpCOHANBHBIX JaHHBIX KiHeHTa, B TOM dHCJe, YKa3aHHBIX B 3asBICHHU
Kimenrta n/unu B MHBIX JOKyMEHTaX, B COOTBETCTBUH ¢ DeepaabHbIM 3aKOHOM
ot 27.07.2006r. Nel52-d3 «O mnepcoHaldbHBIX JAHHBIX», KOTOpas BKIIIOYAET
COBepLIeHHe JI000ro AeWcTBUs (ONepalyu) WIM COBOKYITHOCTH JI€HCTBUIA
6e3

Z010%¢

HCIIOJIb30BAHUEM aBTOMaTHU3allun

(omepamuit) ¢
MCIIOJIb30BAaHUsI TAKHX CPEICTB C MEPCOHAIBHBIMU JaHHBIMH, BKIIOYas cOOp,

CpCACTB

3alKCh, CHCTEMATH3allMIO, HAaKOIUIEHHE, XpaHeHHe, yTouyHeHue (O0OHOBIEHHE,
W3MEHEHHE), W3BIICUYEHHE, HCIOIb30BaHME, O0E3MYNBaHUE, OIOKHUPOBAHME,
nepenady (pacnpocTpaHEHHE, IPeOoCTaBICHHE,

nepenady TpETbUM JIMLAM,

YAaJicHUe, YHHUYTOXCHUC,

JIOCTYT) TEePCOHATBHBIX JAHHBIX, BKIIOYas
JICHCTBYIOIIMM Ha OCHOBAaHUHU areHTCKUX JOTOBOPOB MM HHBIX JOTOBOPOB,
3aKJIFOYCHHBIX UMHU C BaHKOM, B TOM dYHCIIe, B CIIydae HEWCIIONHEHHS W/WIH
HEHaJJIeXKallero Horosopy.

VYkazanaeie KianenTtom MEPCOHAIBHBIC MAHHBIC TPEAOCTABIIAIOTCA B MLCIIAX

ucnonHenus KimeHTOM 00s3aTenbCTB 110
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NnauBuayaibHbIE YCJI0BHS BBITYCKA H 00CTy;KUBAHHMA Ne0eToBoil KapThl ¢ oBepapadTom [TAO Coepdank

Ne
n/n

YciaoBue

Conepixanue ycJoBus

KpPEeAUTOBAHHA M UCIOJHEHUS JOrOBOPHBIX OOS3aTENbCTB, OCYIIECTBIICHUS
JICCTBUM, HAINpPaBJICHHBIX HAa B3bICKAHME NPOCPOUYECHHOM 3aJ0JKEHHOCTH IO
JoroBopy, a Taike pa3paboTku bBaHKOM HOBBIX HPOAYKTOB U YCIyr H
napopmupoBarus Kimenra 00 3Tux mpoaykrax um yciyrax. bank mMeer mpaso
IPOBEPUTh JOCTOBEPHOCTh IPEAOCTAaBIEHHBIX KIIMEHTOM NepCOHaIbHBIX
JAHHBIX, B TOM YHCJIC C MCHOJB30BAHHUEM YCIYT OPYTHX OINEPaTOpOB, a TAKXKE
UCIONB30BaTh MHMOPMALMIO O HEHUCIOIHEHWH M/WIM HEHaJJexalleM
WCIIOJIHEHUH JIOTOBOPHBIX 00A3aTEIbCTB MNPH PACCMOTPEHHH BOIPOCOB O
IPeJOCTaBICHUN APYTUX YCIYT U 3aKII0YEHHU HOBBIX JOTOBOPOB.

Cornacue KnmenTta mpenmocrtaBimsieTcsi ¢ MOMEHTa mojnucanus Jlorosopa u
JEUCTBUTENBHO B TEUEHUE IITH JET I[OCJIe WUCIOIHEHUS JOTOBOPHBIX
o0s3arenscTB. [Io McTeueHNN yKa3aHHOTO CpOKa ACHCTBHE COTJIACHS CUHUTACTCS
MPOJAJICHHBIM Ha KaXXJbIC CICAYIOMINUE ATH JICT IPU OTCYTCTBUU CBeHeHHﬁ O €ro
OT3BIBE.

Cornacue MoxeT ObITh 0TO3BaHO KimeHTOM B 1000 MOMEHT myTem
nepenaun banky noganucanHoro KineHTOM MHMCHBMEHHOTO YBEIOMIICHUS.

Knuent ynonHomounBaet bank:

19.1. npenocraBmaTre KimeHTy cBeeHNS O MPOBOAMMBIX ONEPALMIX 10 CYETaM
KimeHrta, BBIMMCKM IO cYeTaM, MH(POPMAIMIO, CBS3aHHYIO C HCIIOJIHEHUEM
JoroBopa, npeanoxenus banka, nHPpOpManMOHHBIE U PEKIAMHBIC COOOIIECHUS
00 ycimyrax baHka myTeM OpraHm3alliil MOYTOBBIX PACCBHUIOK, pacchUIOK SMS-
COOOIIeHNH, pacChIIOK IO 3JIEKTPOHHOH modre B aapec KimeHTa, a Takke
MOCPEACTBOM Telle)OHHOM CBSI3M;

19.2. npenocTaBIATE HHPOPMAIMIO O MEPCOHANBHBIX NaHHBIX KimeHnra tperbel
CTOpPOHE, ¢ KOTOpoii y baHka 3akiltoueHo cornaieHne 0 KOHPHUICHIHAIbHOCTH,
B IIEIIX ocymecTBieHus TenedoHHOW cBs3u ¢ KimeHtom s mepenauu
MH(OPMALMOHHBIX M PEKIaMHBIX COO0LIeHUH 00 ycnyrax baHka;

19.3. mpemocraBmsate [laptHepy banka wunabopMammio o Kiuenre mis
OCYIIECTBJICHHSI PETUCTPAaLMM B MPOTpaMMax MO BBIMYCKY KapT, MPOBOIAMMBIX
bankom wu IlaptHepamm banka 1o BbeIOpaHHOMY KimeHTOM KapTOYHOMY
MPOAYKTY, HEOOXOIUMYIO JUIsl HCTIOIHEHUs [loroBopa;

19.4. nns neneil XpaHeHUs] TOKYMEHTOB, COAEPIKAalIUX IMEPCOHAIbHBIC JaHHBIC
Knmenrta, a Takke A7 CO3MaHUSI M XPaHEHUS HUX DJIEKTPOHHBIX 00pazoB,
MPEIOCTaBIATh YKa3aHHbIE JOKYMEHTHl CHEIHaJU3MPOBAHHOW KOMIAHUM, C
KOTOpoll y baHka 3akifodueH JOTOBOp 00 OKa3aHWHM YCIYr M COTJIAllICHHE O
KOH(MICHIIMAILHOCTH.

IIpucoenuauBIIick K mporpamme JnosmbHOCTH «Crnacu6o ot COepbankay,
Knmenr Belpaxaer coryacue baHky Ha mepenady AKIHOHEpPHOMY OOILIECTBY
«llenTp mporpamMm JOSITLHOCTHY», anpec: Poccwiickas ®enepanus, 115114,
r.Mockga, 1-ii JlepOeneBckuii nepeynok, 1o 5, momemenue Ne505/506, (nanee
— AO «IlJI») crenyromux MEePCOHATBHBIX IAHHBIX: JaTa POXKACHUS, HOMED
MOOMJIBHOTO TenedoHa, MO, aApec AJIEKTPOHHOHM IOYTHI, HACEJICHHBIH IyHKT
NPOXKUBAaHUST M PETHCTpAlMH, HISHTUPHUKATOPBI KIHEHTa, (GOopMHUpyeMbIe
baHkoM, ITpu3HAaKHM BBHINOJHEHHs YCJIOBUH NPUCBOCHUS! YPOBHS NPUBHJIETHHA B
paMKax IpOrpaMMbl, CBEACHHS O MPOBOJMMBIX [0 CYETaM OIEpalUsIX C
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Ne
n/n

YciaoBue

Conepixanue ycJoBus

UCIIOJIb30BAaHUEM KapT, BBINYIICHHBIX bankoM, nHdopmanus o cyerax, BKIaaax,
NPOAYKTaX W yciyrax baHka, B IelIX y4acTUs B IPOTpaMMe JIOSUIBHOCTH
«Crnacu6o or COepbaHka» B COOTBETCTBUM C IPaBWIAMH IPOTPaMMBl U
HanpaBieHus Komenty SMS-coobmenmii, Push-yBemomnenuii, paccpuiox B
QJIEKTPOHHOM IOYTe, COIMAJBbHBIX CETSIX, MECCEH/KEepax, a TaKkkKe IIPOYrX
KaHaJIaX KOMMYHHKAIHU POTPaMMBbI.

20.

IMopsitok paccMOTpeHHsI CIIOPOB

Hcku Knuenta k banky o 3amure npaB noTpeOUTeNed NpeabsBIsSIOTCS B
COOTBETCTBHH C 3aKOHOAATEITLCTBOM Poccuiickoit deneparuu. Criopsl 1o
nckaMm banka x KnmeHTty paccMaTpuBaroTcs B Cyie/MHPOBBIM CYIBEH IO
MeCTy HaxoxaeHHus ¢unuana baHka, OCYIIECTBUBILErO BbIIady KapThl
Knuenry.

21.

IHony4yenue IK3EMILISIPOB
Jorosopos

Knuent moxarsepxkgaer nonydeHue VHAMBHIyadbHBIX  YCIOBUH,
3asBrnenus u Tapudos banka.

BAHK:

ITy6in4HOe aKIHOHEPHOE 0OIIECTBO

«Coepbank Poccum»

Mecronaxoxaenue: Poccuiickas Penepanus |,

Mockga, yn. Basuiosa, 1.19
Tenedon: (495) 500-5550, 8-800-555-55-50
®daxc: (495) 747-38-88

KJIMEHT:

117997, .
" ouno

JoxymenT, yaocroBepstonuii tnaHocTh Kinenrta

(cepus, Homep, Mecmo U 0ama 8vl0ayi)

(Oondrcnocms, noonucw, @.HU.0. pabomnuxa banka)

(noonucw)

(@.1.0. - nornocmoio 3anoansemes Knuenmom)

(0ama)

IITamn noapazaeneHus

10 MecTy O0(QOpMIICHHUS
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OBIIUE YCJIOBUS BBIITYCKA U OBCJIYKUBAHHUSA JJEBETOBOM
KAPTBI C OBEPJAPAD®TOM ITAO CBEPBAHK

1. OBIIME NOJIOKEHUSA

1.1. Hacrosmme OOmme ycioBHUs BBITycKa M oOciykuBaHusi aederooit kapTtel [IAO Cbepbank (mamee -
OO0mue ycroBusi) B COBOKYNMHOCTH C VHAWBHIyambHBIMHA YCIOBHSMH BBITyCKa W OOCITY>KWBaHUS J1€0ETOBOU
kapThl ¢ oBepapadrom [TAO Coepbank (nanee - MuauBunyaisubie yenosus), [lamstkoit Hepxkatens kapt [TAO
CoepbOank (manee - Ilamstka Jepxkarems), IlamsaTkoi mo 0e30macHOCTH TpPH HCIOJIB30BAaHUHM KapT (manee -
[NamsTka TO Oe3omacHOCTH), 3asBICHHEM Ha TOJIYYeHHE KapThl, HaJUIeKamyuM o0pa3oM 3arloNHEHHBIM U
noanucaHHeiM Knunentom (manee - 3asBnenue), AnpOomoMm TapudoB Ha ychmyrd, mpenocraBisembie [TAO
Coepbank ¢puznueckum Jaunam (fanee - Tapudsl), B COBOKYITHOCTH SBJISIOTCA 3aKIIOUEHHBIM Mex 1y Kinentom u
Bankom J[oroBopoM 0 BBITyCcKe U 0OCTYKHBaHUH AeOETOBBIX KapT ¢ oBepApadToM, OTKpeITHH CueTa A y4era
Omnepaunii ¢ HCHOJIB30BAaHHMEM KapThl M IpenoctaBieHuun KnmeHTy kpenura B ¢opme «oBepapadt» s
npoBeaeHus Onepanuii o kapte (nanee - Jlorosop).

1.2.  IlpenocraBieHue yciayr 1o OaHKOBCKHM KapTaM, HE YpeTyJIHpPOBaHHBIX J[OroBOpoM, perymmpyercs
OTAEIbHBIMH JOTOBOPAMHU.

B cnydae mpoTrBOpeuns Mexay MONOKEHUSIMA JloroBopa v IOTOBOPOB M TPaBHII 00CITYKUBAHHS, OTHOCSIIHXCSI
K TEM WJIM UHBIM BUIaM YCIIYT 110 OaHKOBCKUM KapTaM, OTJEJbHbIC JOTOBOPHI U IpaBHiia OOCTYKHUBAHUS UMEIOT

MPEUMYIIECTBEHHYIO CHITY.

1.3. Kuumenr obs3yercs BbINONHATH yciaoBusi JloroBopa, a TakKe NpPU HAIWYMK JIOTIOJHHUTEIBHBIX KapT
obecrieunTh BBIIOIHEHHUE yciaoBuil JloroBopa [lepikaTensiMu JONOTHUTENIBHBIX KapT.
1.4.  BaHk umMeeT MpaBo yCTaHABJIMBATh U BBOJIUTH B JieiicTBUe Tapudsl nepBoro yrcia Kaxaoro mMecsna. [pu

HeoOxoauMocT u3MeHeHust O6mux ycnosui, [lamstku [epxarens, [lamsatku mo 6e3omacHoctr bank He MeHee
4yeM 3a 7 (ceMb) KaleHAapHbIX nHel yBemomursieT o0 atoM [lepxkatens uepes OdunmansHerii caiit banka. Ilpu
HeoOxonumocTH u3MeHenus: Ooumx ycnosuid, Tapudos, [Tamsatku depsxarens wnu [TlamsaTku mo 6€301MacHOCTH B
CBA3M C BBOJAOM B JeicTBUE HOBOTO KapTOYHOIO MPOJAYKTa WIM YyiydlleHus g Jlepikarens yciaoBuUi
NPENOCTABICHNUS JEHCTBYIOIIMX KapTOYHBIX NPOAYKTOB M ycIyr mo HuM bank noBomut mo [epxarens
yKa3aHHbIE U3MEHEHUs He MeHee 4eM 3a | (0/1MH) KaJleHAapHBIA AeHb J0 AAaThl UX BCTYIUICHUS B CUILY.

1.5. Oco0eHHOCTH BBINTyCKa U OOCIY)KUBAHUS OTHCIBHBIX BUIOB KapT OINPEICISIFOTCS JOMOJHUTEIBLHBIMU
YCIIOBUSIMH JUISl OTAETBHBIX BHJIOB KapT, YKa3aHHBIMU B pasaene 14 OOmmx ycnoBuil. B ciyuae nmpoTtuBopeunit
MEXy OCHOBHBIMH MOJIOKEHHSIMU OOILIMX yCIOBUH M OCOOEHHOCTSIMU BBIIYCKa M OOCITY>KHBaHHS OTICIIBHBIX
BUJIOB KapT, OTpeieIeHHbIME pa3nenoM 14 O0mux yciaoBuil, nocieHue MMEIOT MPEUMYIIIECTBEHHYIO CHITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThbl €T0 MOJNMCAHUS U MIPEKPAIIAET CBOE JCHCTBUE MPH M0AU€E 3asiBICHUS
o 3akpeiTin Cuerta kaptel Knuentom B llonpasnmenenne banka/llpencrasutenem B Iloppasnenenue banka mo
MecTy BeAeHus Cueta kapTsl, pu 3ToM KineHT o6s13aH:

- YIUIATUTh KOMUCCHH U TUIATHI, IPEyCMOTpeHHBIE JJoroBopoM;

- noracuTh TE€XHUYECKYIO 33J0JKEHHOCTB;

- MIOTacUTh B ITOJTHOM 00beme OOLIyI0 3a/10/KEHHOCTD, BKJIIOYas IJIaThl, IpeaycMoTpeHnblie Tapudamu;

- 3aBEPIINTh MEPOIIPUATHSI [0 YPETYTUPOBAHUIO CIIOPHBIX Onieparuid.

KiMeHT MoxeT monaTh 3asBieHMe o 3akpeitmn Cuera KapThl uepes «CGepGank Omnnmaita»'*® B mopsjke,

onpeneneHaoM Pazaenom 10 O0mux ycnoBwid.

2. TEPMHHBI

2.1. ABTOpHM3alUsl — TIpoIeaypa NOJy4YeHHs OT baHka paspelneHus, HEOOXOAMMOTO IS COBEPIICHHUS
Onepanuu ¢ UCHONB30BAHUEM KapTHI/PEKBU3UTOB KapThl M TOPOXAAMOIIEro o0s3arenscTBa baHka 1o
HCIIOJHEHHIO pacropsbkeHuil Jlepakaresisi, COCTaBJICHHBIX C WCIOJIb30BaHUN KapThl/PEKBU3UTOB KapThl. [locie
OCYILIECTBJIEHUA aBTOpU3alMu JlepkaTesib HE UMEET NpaBa paclopsyKaThCs JIEHEKHBIMUA CPEJCTBAMHU B IIpejieiax
ABTOPU30BaHHBIX CYMM.

2.2. AKTHBaIMs — MPOLIEAYypa YCTaHOBIEHUSI baHKOM cTaryca KapThl, MO3BOJISIONIETO COBEPILIATEH ONEpaluu
mo Cuery KapThl C WHCHOJb30BaHWEeM KapTbl/ PexBu3utoB kapTel/ NFC-kapThl M ¢ HCIOJb30BaHHEM
BuomeTpuyeckoro MeToa UaeHTH()UKAIIHH.

1 o
36 HpI/I HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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2.3. AHajor co0CTBEHHOPYYHOIi MOANMMCH — KOJ, TapoJib WIM WHOM, yKa3aHHBIM B JloroBope aHamor
COOCTBEHHOPYYHOH MOJMNCH, MCTONb3yeMblii KimeHTOM 7 MOATBEpKACHHUA BoJien3bsBieHHs KimeHnTta Ha
coBeprieHre Onepanuy WM YAOCTOBEPSIONINI (aKT COCTABICHHS W/WIU O3HAKOMIICHUS, W/WIU TIOITUCAHUS
AJICKTPOHHOTO COOOIIEHUs, ODJEKTPOHHOIO JOKYMEHTa, B TOM YHCJEC JOrOBOpa B 3JICKTPOHHOM BHUJE,
3aKJIF0YaeMOro Yepe3 Y IajJeHHbIe KaHaTbl 00CTyKIBaHHUA.

2.4. AyTeHTHGHKAIMA — YIOCTOBEPEHHE TIPABOMOYHOCTH oOpamieHuss KimeHTa (IoBepeHHOro swnma
Kmuenta) B Bank mns coBeprienus OaHkoBckux Omepanmii 1100 nonydenus uHopmanuu 1o Cdery KapTel
Kinenra B nopsinke, npeaycMOTpeHHOM JIoroBopoMm.

2.5. Aspoguior — IlyOnmunoe axmuoHepHOE o00MmEcTBO «AlpodmoT-poccuiickne aBuamwmaum» (ITAO
«Aspodior»).

2.6.  Bank - [IyonmuuHoe aknmonepHoe obrmiectBo «Coepbank Poccun» (ITAO CoepOank).

2.7. BeckonraktHass Omepamuss — Omepanuss ¢ HCIONB30BAHUEM KapThl, OCYIIECTBIsIEMas IyTeM

nogHeceHusl (MPUKIAIBIBAHHUA) KapThl K YCTPOWCTBY, MOJAEPKUBAIOIIEMY OECKOHTAaKTHYIO TEXHOJIOTHIO
nposeaeHus Onepanuy.

2.8. Bbuomerpuyecknii MeToa MACHTU(UKALMM — YCTaHOBJICHHE JUYHOCTU [lepkarens ¢ MpUMEHEHUEM
TEXHOJIOTHH OMOMETPHUYECKOIO PACHO3HABAHMS U C HCIOJIb30BAaHHEM OMOMETPHYECKHUX MEPCOHAIBHBIX JaHHBIX
(IpM HATMYMY TEXHUYECKOH BO3MOXKHOCTH).

2.9. BuaoxkupoBka — mpoueaypa YCTaHOBICHHS bBaHKOM TEXHHYECKOI'O OIpAaHMYEHHS Ha COBEpILCHHE
omepanuii o Cyety KapThl ¢ HCIONBb30BaHUEM KapThl/ PexBm3utoB kapThl/ NFC-KapTel UM ¢ MCTHOIH30BAHHEM
Buomerpuyeckoro Meroma wHACHTU(QUKAIMK, MpeaycMaTpuBalomas oOTka3 baHka B TpeaocTaBICHUH
ABTOpH3aIIUY.

2.10. BpimaTta — JeHeXHBIE CpPEACTBA B PyOJsIX WM HWHOCTPAHHOW BajiOTe, IMOCTYMAlOIIHe Ha CYeTra
¢u3nyeckux ymi B baHke B KauecTBE BBIILIAT 3a CYET CPEACTB OFOJKETOB OIOJIKETHON cucTeMbl Poccuiickoi
®depepanuu, MPeayCMOTPEHHBIX udacTsaMmu 5.5 u 5.6 crareu 30.5 ®enepampHoro 3akoHa «(O HalUOHATHHOU
atexHon cucteme» ot 27.06.11 Ne 161-D3 (manpumep, IeHEKHOE coIep KaHne/BO3HATPAKICHIE/ TOBOJIHCTBHE
rOCYJapCTBEHHBIX CIYXKAIIWUX; OIUIaTa Tpylda paOOTHUKOB (II€pCOHANA) TOCYNAapCTBEHHBIX M MYHHUIMIIAIBHBIX
OpTaHOB, YUYpPEXKICHHH, TOCYIapCTBEHHBIX BHEOIKETHBIX (DOHIOB; TrOCYJapCTBEHHBIC CTHIICHIWH, IEHCHH U
VHBIE COLMAJbHBIE BBIILIATHI, OCYIIECTBICHHE KOTOPBIX B COOTBETCTBHHM C 3aKOHOJAATENbCTBOM Poccuiickoit
Qenepanmn  oTHeceHO K KommereHnmu [leHcmonHoro ¢onma Poccuiickolr ®Dexpepanum; exeMecsTIHOES
MOKU3HEHHOE COJIEpKaHue Cy et ).

2.11. [lara nuaTe:xka — Jara, He No3gHee KoTopoi KimeHT momkeH mononHuTh CUeT KapThl Ha CyMMY
Ob6s3aTenpHOTO MIaTeXka. JlaTa mmatexa paccuuteiBaetcs ¢ Jater OTdera (He BKIIIOUas ee) Imoc cruexyromue 30
KaneHaapHbIX qHei. Ecmu 30-b1i 1eHb NpUXOAUTCS Ha BBIXOJHOMN/Tpa3qHUYHBIN JeHb, B OTdyere Oyaer yka3aHa
JlaTa epBoOro paboyero JHsA, CJASAYIOUIETO 3a BHIXOAHBIM/TIPA3IHUYHBIM THEM.

2.12. [leGetroBasm kapTa ¢ oBepapadToM (KapTa) - SIEKTPOHHOE CPENICTBO IUIATEXa, HCIIONB3yeMOe IS
coBepieHus1 JleprkateneM OCHOBHOW KapThl mwin JlepkaTeneM JIOTOJHUTENbHOW KapThl Onepanuii B mpenenax
PacxomHoro nmummTa, B TOM 4YHCIe 3a CYET KpPEAWTHBIX cpelcTB (oBepapadT), MmpeaocTaBieHHbIX baHkom
KnmeHnTy npu HeloCTaTOYHOCTH HMJIM OTCYTCTBHHM Ha OAHKOBCKOM CHUETE JICHEXHBIX CPEICTB, B COOTBETCTBUU C
ycnoBusimu JloroBopa. Kapra sBisiercss MeXIyHapOIHOH INEpPCOHAIM3MPOBAHHON KapToil (c yka3aHuem Ha
JIUIIEBOM CTOpOHE UMEHU | damutnn Jlep:kaTerst KapTol).

2.13.  epxartennb — Jlepxarenb OCHOBHOM KapThl W/wiu Jlepikarenb JOMOIHUTEIbHON KapThl.

2.14. Jlep:xkaTejb OCHOBHON KapThl — ¢usnueckoe nuno, umeromee Cuer kapTtel B baHke, mozmasiiee
3asiBNICHNE U MOJYYMBIIEE Pa3pelIeHUE Ha NOTYYEeHUE KapThl.

2.15.  [epxkaTeab TOMOJTHUTETbHON KAPThI — (DU3MUYECKOE JUIIO, TOIYUHBILIEe KapTy 1o 3aspieHuto Kiuenra
c otHeceHneM Ornepaluii, COBepIIaeMbIX ¢ UCIIOJIb30BaHUEM 3TOH KapThl, Ha Cuer Knuenra.

2.16. JlomoJHMTeJbHAasl KApTa — BTOpas U NOCJIEAYIOIIME 1e0eTOBbIE KapThl, BRITYLICHHbIE K 0qHOMY CueTy
KapThl Ha UMsl JIpyroro (u3udeckoro numa — Jlepkarens IOMONHUTENBHOW KapThl. Beimyck JlomonHUTENbHOM
KapThl OCYIIECTBIISIETCSI Ha OCHOBaHWM 3asBieHna Kimenrta ycranoBneHHoi bankom ¢opmbl. Omneparum,
coBepIIaeMele 1o JlononHuTensHOM KapTe, oTHOCATCA Ha Cuer kapThl KineHra.

B xauectBe JlonmogHUTENBHON KapThl MOTYT OBITH BBIMYIIEHBI TOJNBKO KapThl BHAA M THIA, COOTBETCTBYIOIINE

BUAY U TUITY OCHOBHOH KapThl. KommaectBo HOHOHHI/ITCHBHBIX KapT, BBIITYCKAa€MbIX K OTHOMY quTy KapThl, HE
OrpaHUYCHO.

Jlepxatens JOMOJHUTENBLHON KapThl MOXKET paclopsDKaThCsl JEHEKHBIMU CpEeICTBAMU, Haxoadmumucs Ha Cuere
KapTel B Tpejaeiax JMMUTOB, YCTaHOBJIEHHbIX KJMEHTOM, M JMMMTOB, yCTaHOBJIEHHBIX bankom. [lepikatens
JIOTIOJTHUTEIILHON KapThl MOXKET COBepIIaTh oneparuy 1o CueTy KapThl ¢ HCIONb30BaHUEM KapThl/ PekBH3UTOB
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kaptel/ NFC-kapThl ¥ C HCHOJb30BAaHMEM bBHOMETpHYECKOro MeToAa uaeHTH(HUKAIuU. Jlepikarenb
JIOTIOJTHUTENIEHOM KapThl MOKET WCIIONIb30BaTh KapTy UIsl OIUIAThl TOBApOB M YCIYT B TOPTOBO—CEPBUCHBIX
MPENNPUITUSIX, BKItouas VHTEpHET, IMOJIyu4eHUs/BHECCHUSI HAIMYHBIX JCHSKHBIX cpeicTB Ha CueT KapThl B
[ompaznenenmsx banka W B Apyrux KPEOWTHBIX OpPraHM3AIHAX, Yepe3 YCTPOHCTBA CaMOOOCTY)KUBaHWS,
TIOITyYCHHs JICHEKHBIX CPEACTB B TOPTOBO-CEPBHUCHBIX MPEAMPUATHIX -/ MOMYYCHHS ICHEKHBIX CPEACTB TPHU
OIUTaTe MOKYIKU B TOPrOBO-CEPBHCHBIX MPEAMPUATHAX ), a TAKKe, IPH HAIMYHH TEXHUIECKOH BO3MOXKHOCTH,
coBepmiath orneparun depe3 Cucremy «CoepOaHk Onmaite»™®® u Verpoiictsa camoobcyxuBanus banka.

2.17. Jdocrynubiii aumut (JOCTymHBIA JHMHUT KPEIUTHBIX CPEACTB) — CyMMa, B IIpeJaenax KOTOpOi
Knuenty wmoryr ObITh HpemoCTaBICHBl KpenuTHble cpeacTBa banka s cosepumieHus Omnepamuii ¢
WCTIONB30BaHUEM KapTh/PEKBU3UTOB KapThl. [IOCTYNHBIA JTUMUT omlpenensieTcs Kak pasHHLa Mexnay Jlumurom
oBepapadra u cymmoir OcHoBHOro nonra. JloCTymHBIA JMMHT YMEHBIIAETCSI NPU BblAadYe KpeauTa IpH
MPOBEIEHNH pacxonHbIx Onepanuii Mo KapTe M yBEIMYMBAETCS IPH IOTAIIEHUM 33J0JDKCHHOCTH II0 paHee
MPeJOCTaBICHHBIM KPEIUTHBIM CpeICTBaM (B Mpeenax JJUMUTa oBepapadra).

2.18. 3ampoc — SMS-coobmenne nan USSD-komanma, Hanpaensiemas Jlepkarenem kapTol B baHk ¢ HOMepa
MOOWIIPHOTO TeJe(oHa, 3apernCTPUPOBaHHOTO sl foctynma K SMS-0anky (MoOunmpHOMY O0aHKY), IS
coBepieHus IlepeBoaa AEHEXHBIX CPEACTB WK NOTydeHHus nHGopmaruu ot banka.

2.19. 3apnaaTtHblii A0rOBOpP — [OTOBOPp O NPEAOCTABICHWH YCIYr B paMKaX 3apIUlaTHBIX IPOEKTOB,
3aKJIFOUEHHBIN My baHkoM 1 penrpusitueM (opraHu3alyeii)/yaeOHbIM 3aBeICHUEM.

2.20. HWnentuduxanus - yctaHoBleHHe nudHOCTH KimeHTta mpu ero oOpamieHN B baHK 17 COBEpIICHUS
O0ankoBckux Omnepanuii Wid TMoNydeHHs WHPOpMauuu o cuyeram KimeHTa B TOpAaKe, MPEeAyCMOTPECHHOM
HoroBopom.

2.21. HWudopmanuoHHoe coodienne — modoe nHpopMaroHHoe coodmenue banka, ornpapnsemoe KineHTy
B BHIe SMS-coobmenns win B Buae push-ysenomiaenns' ™ (8 MobuiasHoe mpuoxkenue barka). OXHOpa3oBbIe
naponu (OmgHOpazoBble Koxabl), CooOlieHUsT i MOATBEpKICHHs OTmpaBistoTcs Kimenty B Bume SMS-
COOOIIEeHN Ha HOMEP MOOMILHOTO TenedoHa, 3apeTUCTPUPOBAHHBINA st JocTyna K SMS-6anky (MoOuisHOMY
0aHKYy).

2.22. Kapra «A3’poduor» — Kapra, BellyckaeMmasi bankom B pamkax IIporpammsbl, uMeromias crieluaibHbIH
JU3aliH ¢ JorotunoM AspoduioTa.

2.23. Kapra, o0cay:kuBaeMasi B paMKaXx 3apILUIaTHOTO NMPOEKTa — KapTa, UCIIONb3yeMast ISl 3a4MCIICHHUs Ha
Hee 3apa0OTHOM IMJIAThl, CTUIICHAWN U T.J. PA0OTHUKY MpeNnpusaTHs (OpraHu3aliy) Wik yJdamemycs/ CTyAeHTY/
acmpaHTy/ pabOTHHKY Y4eOHOTO 3aBEJICHUS B paMKax 3apIuIaTHOTO JIOTOBOPA, H:

- BBINTYILCHHAS ¥ BBIIAaHHAS B paMKax 3apIlIaTHOTO I0T0BOPA, UIIH

- B OTHOILLIEHMH, KOTOPOH JlepxkareneM AaHo coriacue (MOpy4yeHHe) Ha mepenady baHkoMm mpennpusTHiO
(opranu3aium)/yueOHOMY 3aBeJIcHHUIO JaHHbIX 0 HoMepe Cuera KapThl B 1eNsAX 3a4UCIICHHUS HAa HEro 3apa00THON
IUIaThl, CTHICHAMN U T.J., WIN

- 0 KOTOpPOH moiydyeHa UWHGOpPMALUs OT NpeanpusiTHs (OpraHU3alun)/ydeOHOTO 3aBeleHHS O
HEOOXOIMMOCTH UCTIONIB30BaHus ee Cuera JUIs 3a4HCIICHUs Ha HEero 3apaboTHOM TUIaThl, CTUTICHANH | T.JI.

2.24. Kument ([Jep:kaTejib OCHOBHOW KapThl, 3aeMIIHK) - (QU3MUECKOE JIMIO, 3aKirouuBiiee ¢ baHkoM
Horosop, umeroiee Cuet kapthl B banke u siBisttonieecs Jlep>xareneM OCHOBHON KapThl.

2.25. Kom kameHTta — 5-TM 3HauHbIA Kkoxa, mnonyuaeMmblii Kiuenrom B KonraktHom Ilentpe banka u
UCTONB3yeMblii UM Uit AyteHtudukanmu npu oOpamenun B KonraktHeiii Llentp banka u B cucreme
aBToMatusupoBaHHoro obcmyxkuBanus (IVR). Kom knmmeHTa He mMmeeT cpoka NEHCTBUS M OrpaHUYEHHUI IO
KOJINYECTBY MCIIOJIb30BAHUI.

2.26. Konm moaTBep:KIeHHs — KCIIOJIb3YEeMbId B KauecTBE AHajora COOCTBEHHOPYYHOH mojanucu mudpopoi
KoA U moATBepkaeHus KimeHToM Buaa u mapaMmeTpoB yciyru/Onepauuu, ocyuiectieHHod Knuenrtom mpu
ero obOpamenun B Kontakrueiii Llentp banka (0o npu ocymectBnennn bankom ucxonsiero tesneoHHOTO
3BoHka Kimenty). Konx monreepsknenust HampasisieTcss bankom B SMS-coobmennn (C BUAOM M IMapaMeTpamu
yciyru/Onepaiiyi) Ha HoMep MoOuabHOTro Teiedhona KiueHTa, 3aperdCTpUpOBaHHBIN Ui JocTyna Kk SMS-
6anky (MoOuiabHOMY OaHKY).

il [Tpy HaIMYMK TEXHUYECKON BO3MOXKHOCTH.

138 [Tpy HaIMYMK TEXHUYECKON BO3MOXKHOCTH.

189 Joctyn B Cucremy «COepbank OHmaifH» OCyIIECTBIsSeTCS IPU YCIOBUM Hanuuus y JlepkaTens IONMOJHUTENBHON KapThl
JIeUCTBYIOLIEI OCHOBHOM KapThl, 3aperMCTPUPOBAHHOI i1t noctyna Kk SMS-6anky (MoOunbHOMY OaHKY).

10 TTpy HanUuMK TEXHIYECKOH BOIMOXKHOCTH.
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2.27. Konurakthbiii llenTp Banka — kpyriocyTodHas ciayx0a moMmoIiu kiueHTaM baHka, oka3bIBarolias UM
OTIEPATUBHYIO IIOMOIIIb IO BOITPOCaM, CBsI3aHHBIM ¢ OniepanisiMy 1o OaHKOBCKHM KapTaM.

2.28. KourpoabHass wundopmamuss — 00as MOCIENOBATEIFHOCT OYKB/IMGp U1 UASHTHOUKANH
Hepsxatens npu oopamennu no tenedony B Konraktasiii Llentp banka. Mupopmanus ykaseiBaercs Kinentom B
3asBIEeHNY U ISHCTBUTEbHA JUIA BCEX KapT, BRIYIIIEHHBIX bankoMm Ha nMsa Jleprkarters.

2.29. Jlumur oBepapadTa — ycTaHaBiIuBaeMas baHKOM MakcHMaibHas CyMMa, B Tipesienax kotopoi KimeHry
MOTYT OBITh MIPEAOCTABICHBI KPEAUTHBIE CPE/ICTBA (€IMHOBPEMEHHO MM YacTAMH) JUisl coBepiuenus: Onepanuii ¢
WCTIONIb30BaHNEM KapThl/PEKBU3UTOB KapPTHI.

2.30. Jlorun (HUpentudukatop mnoJb3oBaTeiasi) — IMOCICIOBATEILHOCTh CHMBOJIOB, HCIONb3yeMas JUIs
Unentnduraumn Knuenta npu Bxoge B Cucremy «COepbank Owunaiin». YcranaBmuBaercs bankom wuim
omnpenensercs Kianentom.

2.31. Muas — yueTHas OOHyCHAs JMHUIIA, HAaYKCIsIeMas: baHkoM B cOOTBeTCTBHH C [IpaBUiiaMy HAUYUCIICHUS
Mune Ha Cuer yuera Munbs npu coBepmieHun Onepanuii ¢ ucmnoidb3oBaHueM KapTel «Aspodmnor»y u
BBIMYIICHHBIX K €€ CUETY JOMOIHUTEIBHBIX KapT.

2.32. MoOuabHoe YCTPOHCTBO - 3JICKTPOHHOE YCTPOWCTBO (TUIAHIIET, cMapTOH, MOOWJIBbHBIH TenedoH u
T.II.), HAXOJAIIEECS B JIMYHOM IIOJIG30BaHUHU JlepikaTens, UMerolee MOAKIIOYeHHe K MOOWIBHOM (TIOIBIKHOM
panuoreneOHHON) CBA3M W/WIM HWH(POPMAIIMOHHO-TEIEKOMMYHHKaMOHHOW ceT «WHTepHeT» (nmamee —
WnTepner).

2.33. Mobuasnoe mnpuioxeHue banka — mpmnoxkeHue (mporpamMmHOe obOecredeHne) ansi MoOHIBHOTO
yCTpoOlicTBa, mpeaocTaBisitoniee KinmeHTy Bo3MOXHOCTH noctyma kK Cucreme «CoOepOank Ownaitay. s
yCTaHOBKM MOOWIBHOTO npuwiokenus banka Ha MoOwibHOE yCTpolicTBO, KITMEHT caMOCTOSTENILHO COBEpIIACT
NEHCTBUS B COOTBETCTBHHM C PyKOBOACTBOM MO ucmonb30BaHUI0 «COepOank OHIaifH», pa3MemIeHHOM Ha
OdunumansHoM caiite banka.

2.34. OO0mas 3a10/KeHHOCTh — 33I0JDKeHHOCTh Kimenra mepen bankom, Bkimowaromas B ce0st CymMmy
OCHOBHOTO [I0JITa W HAYHCICHHBIE TMPOIEHTH 32 IOJIb30BAaHUE KPEANTOM, PACCUNTAHHBIE B COOTBETCTBUU C
Tapudamu, ¢ naTel BOSHUKHOBEHUS 33/I0JDKEHHOCTH (HE BKIIIOUAs ATY JIaTy) MO ATy MOTAIICHHS 3a/I0JKEHHOCTH
(BKIIFOUMTENBHO).

KnuenT umeeT mpaBo JOCPOYHO NOTacuTh BCo cymMMmy OOIIel 3a10JbKEeHHOCTH TI0 KapTe.

2.35. O0s3aTeJabHblil MJIaTe:XK — 3aJ0DKeHHOCTh KimeHTa mepen baHkoM, BKiIrouaromasi B ceOs CyMMy
OcHoBHoro gosra 3a OT4eTHBIN NepuoJ U HAYMCICHHBIC IPOLEHTHI 32 M10JIb30BaHUE KPEAUTOM, PACCUNTAHHBIC B
cootBercTBUU ¢ Tapudamu, ¢ aThl BOSHUKHOBEHHS 33J0JDKEHHOCTH (HE BKIIFOUAs 3Ty AaTy) IO JaTy HOTalIeHus
3aJI0JDKEHHOCTH (BKIIIOYUTENIBHO).

2.36. OnHopa3zoBblii mapoab (OXHOPa30BBIi KOX) - 1ApOJib OJHOPA30BOrO MCIIONL30BaHUs. Mcmnosb3yercs
Ui TOTONHUTENbHON AyTteHTndukanmmn Kiuenra mpu Bxome B Cucremy «CoOepbank Ownmaiiey, s
TIOJTBEPYK/ICHHS COBEpIIeH s onepanuii B Cucreme «CGepbank Onnaitay ', a Taxke onepauuii B cetn MuTepHeT
¢ npumenenneM texnomoruii «MasterCard SecureCode», «Verified by Visa» u «MirAccept» B kauecTBe AHasora
CcOOCTBEHHOPYYHO! MOAMKMCH U B LIEISIX 0€30MaCHOCTH IIPU COBEPIICHUH Han00JIee PUCKOBBIX OIEPALHH.

2.37. Omnepauus — mobas onepauusi o CyeTy KapTbl, COBEPLICHHAS C UCIOJIb30BaHUEM KapThl/ PekBH3HUTOB
kapTel/ NFC-kapTsl/ ¢ ucrnionb3oBanueM bromerpuueckoro Merona uaeHTHdUKanu/ 6e3 NpeabsBICHUS KapThl.
Cogepiienue omnepainuii mo CueTy KapThl ¢ HCIOJIb30BaHUEM KapThl/ PexBuzutoB kapThl/ NFC-kapTel u ¢
WCTIONb30BaHNEM bruoMeTprueckoro Meroa HACHTUPHUKALNT BO3MOXKHO TOJIBKO MOCIe AKTUBALIMN KapThl.

2.38. OcHOBHOH J0JI - CyMMa 33J0JDKEHHOCTH [0 KpeIuTy, BKJIIOYas CyMMY TIpeBbllIeHus JluMuta
oBepapadra, 6e3 yueTa MpoIeHTOB, HAYMCICHHBIX 32 TIOJIb30BaHHE KPETUTOM.

2.39. Ortyer nmo kapre (OT4eTr) — eXEMECSIUHBIA OTYET IO KapTe, mpenocramisemMblii bankom Kiuenry,
cogepkamuii uHpopMmauuio o [octynHom aumute, cymme OcHoBHoro aposra Ha agary Otdera., a Takxke
nHpopMaruio 060 Bcex Omnepaiusax M0 OCHOBHOW U JIOMTOITHUTENBHBIM KapTaM, MpoBeJIeHHbIX 110 CYeTy KapThl 3a
OtuetHbii mepuon. [latoit Otuera sBnsieTcs AeHb Mecsna, ykazaHHbeld Ha [IMMH-konBepte B cTpoke «/lara
OTYeTay.

2.40. Ot4eTHBIH TEpPUOA — TEPUOJ] BpeMeHH Mexay aaramu ¢opmupoBanus Otdera. OTYETHBIN TEPHOJ
HA4YMHAETCS CO JIHA, cieayromiero 3a Jlatoi dopmupoBanus OTyera, W 3aKaHYMBAETCS JaTOM (pOpMHpOBaHUs
cienyromero Otuera (BKIIFOYUTEIHHO).

2.41. OdummanbHbiii caiiT Banka - caiit banka B cetu Mutepuer www.sherbank.ru.

141 HeobxoaumocTh moateepxkacHus onepaiuu B Cucteme «Coepbank Onnaiti» onpenensercs bankom. MHbopmaiust 0 He0OX0MMOCTH
MOATBEPIKACHHS OTIepPaIMU JOBOUTCS 10 cBefeHust KitieHTa mepe/ COBEpIIEHHEM OTIepAIliH.


http://www.sberbank.ru/

2.42. TlapTHep — IOPUINYECKOE JIUIIO, HHANBUAYAILHBIH PEANPHHAMATENb, OCYIIECTBISIFOIINE ICATSILHOCTD
B cpepax TOPrOBIM M YCIYT (MarasuH, TOCTHHHIIA, PECTOpPaH, TeaTrp, TPAHCIOPTHOE WM APYroe NpeAIpHUsiTHE
TOPTOBIJIU U YCIIYT), IPEIOCTABIISIONINE 3asBICHHBIE CKUAKH W/WIIN TOTIOJIHUTEIbHBIE YCIyTH JlepxKaTensaM.

2.43. TIMH — nepcoHanbHBIH MACHTU(UKAMOHHBIM HOMEP, HHIUBUIYaJIbHBI KO, MPUCBAUBAEMBIA KapTe H
ncrons3yeMbiit Jlepikatenem mpu coBepmeHnn Orepannil ¢ WCMONBF30BAaHUEM KapThl B Ka4eCTBE aHAJOra ero
COOCTBEHHOPYYHOH TOATIHCH.

244. Tlompa3nenenusi banmka - mnopapasnmenenus I[TAO COepOaHK, OCYIIECTBISIONUE OOCITYKHBaHUC
(bm3udeckux Ul o 0ankoBckuM kaptam. Ilepedens [lonpasmenenuit banka pa3mernieH Ha oQHUIIMATIEHOM CaiTe
banka.

2.45. Tlogpa3nenenune banka mo mecty BeneHusi Cuera — yi000¢€ moipa3ieiicHIe TEPPUTOPUATHBHOTO OaHKa
ITAO CO6epbaHK, BBITYCTHBILETO KapTy.

2.46. TlonHasi CTOMMOCTH KPeIUTa — BEIPAKEHHBIC B TPOIICHTAX TOMOBBIX 3aTpaThl KiMeHTa MO MOTY4YeHUIO 1
00CITy>KUBaHUIO KPEJHUTa, pACCUUTHIBAEMBIE B COOTBETCTBHH C TPEOOBAHUSIMH 3aKOHOAATEIILCTBA.

2.47. TlocTaBIIMK YCJIYT — MPEANPUATHE TPAHCIIOPTA, MPEAOCTABIISIIONISE YCIYTH MPOe3Aa Ha MaCCaKUPCKOM
TpaHcmopTe OOImero TOJb30BaHHWS B CBOEM pETHOHE B COOTBETCTBHU C TapudamH, YTBEPKICHHBIMH
YIOJIHOMOYEHHBIM OPraHOM HCIIOJHUTEJIBbHOM BJIACTM JAHHOTO PEruoHa, B paMKax JeHCTBYIOLIETO
3akoHojarenscTBa Poccuiickoil dDenepanmu, M 3aKiIOuMBIIee ¢ DBaHKOM JOroBOp B LENAX Pa3sMEILECHHUS
TPAHCIIOPTHOTO MPUJIOKEHUS Ha KapTe.

2.48. TIlocTosiHHBII MAPOJb - TAPOIH MHOTOKPATHOTO HCIIOIB30BAHMS C HEOTPAHHYEHHBIM CPOKOM JEHCTBHSL.
Ucnoneiyercs ans Ayrentudukanun Knnenra npu Bxoxe B cucteMmy «Coepoank OHmaiHy.

2.49. TIIpaBuaa Hauuciaenus Muub — [IpaBuia HayuCICHUS MHWIb JepiKaTellto KapThl «Alpoduiory [TAO
COepOaHK — TOKYMEHT, YyTBepKACHHBIA baHkoMm, ompenensromuii nepedeHs Kapt «Aspodmor» n Onepanwmid, mo
KoTopsiM baHkoM mpou3BoauTcs HauucieHne Muibs Ha Cuer yyera Muib, pa3melneH Ha OduimaibHOM caite
banka.

250. IIpencraBuTtenp — (Qu3MUECKOe JUIO, MpEACTaBIsIONIee WHTepechl KiMeHTa B CHITy MOIHOMOYHIA,
OCHOBAHHBIX Ha HOTAPHAJIbHOMN WJIM IPUPABHEHHOU K HEW JOBEPEHHOCTH.
251. IMporpamma — I[lporpamma «Aspoduior bonyc» ITAO «A3poduioT», MO3BOJIAOMIAS YYaCTHUKY

[IporpaMMsbl TOJTy4aTh MPEMUU MPH MOJIB30BAHUH yCIyraMd AdpoQIioTa W €ro MmapTHEpOB B COOTBETCTBUU C
ycioBusiMu [IporpaMmel, pa3MenieHHIMA Ha OUITHATEHOM caiiTe AdpoduioTa.

2.52. TIpocpouyeHHasi 3a10KEHHOCTb 10 KapTe — cymma OOIIei 3a10DKEHHOCTH, HeotuiadeHHass KiimenToM
B CPOK, yKa3zaHHBIN B OTueTe 1o Kapre.

2.53. PacxoaHblil JUMMT — CyMMa JEHEXHBIX CPEACTB, AJOCTYIHBIX B ONpPENEICHHBII MOMEHT BPEMEHH LIS
coepwiennss Onepauuii 1O KapTe, BKJIIOuaromas coOcTBeHHble cpenctBa Knumenta u JocTymHBIA JUMHT
KPEIUTHBIX CpEJACTB, 3a BBIUETOM CYMM paHee coBeplIeHHbIX Ormepanuii ¢ HCHOJIb30BAaHHEM KapThbl, ee
pexBu3uToB M NFC-kapTel. YMeHblieHne PacxogHoro nuMuTa npou3BOAMTCS MpU coBepuieHnu [epkarenem
kapTel Onepanuii no Cyety KapThl.

2.54. PekBM3NTBI KapThl — HOMEP KapThl, CPOK JICHCTBUS KapThl, UMs U damuius [epkatens (MpH HAIAYHN),
KoJ1 ipoBepku noamuHHOCTH KapThl [ITIK2/CVC2/CV V2.

2.55. PexBu3ntbl NFC-kapThl — HOMep U cpok aericTBus NFC-kapTsl.

256. Cucrema «CoOepdank OmnJjalin» - aBTOMAaTH3MPOBAHHAS 3alUIICHHAS CHCTEMa JUCTAHI[MOHHOTO
oOcnyxuBanus Knuenra uepes Odunmansubiii caidit banka B cetn UHTepHeT, a Takxke MOOWIbHOE TPUIOKCHHE
banka.

2.57. Coobmenne s moaTBep:xaenus - MapopmanronHoe coodmienne, otnpasisiemoe bankom KnneHnty B
Buge SMS-cooOuieHust A TOATBEPXKICHUS WM OINEpaldii, B TOM 4YHcle AN TOATBEPXKICHUS OIepaiui,
COBEpIIaeMbIX MOCPEACTBOM HampasieHus 3ampoca. s noarsepxaeHus onepanuu KiueHT JomKeH OTHpaBUTh
c Homepa TenedoHa, Ha KOTOpeld moxydeHo CooOmieHue 111 MOATBepkIeHHs, B bank orBetHoe SMS-
cooO1ieHue, coaeprkaiiee HHPOpMaIMIO, ycTaHOBIeHHY0 bankom B CoOOLIECHNY [Tl IOATBEPKICHNUSI.

2.58. CpeacrBa gocryma — HabOp CpeiCTB, BbIJaBaeMbIX/oOmnpenaeiseMbix bankom s MueHTtudukanuu u
Aytentudukanun Knnenra uepe3 Yaanennele Kananbl oOcnmyxuBaHusi. K cpenctBam moctynma k Cucreme
«Co6epbank Onnaiiny otHocstes Jlorun (Mnentudukatop mons3oBarens), [locTosHHbI maposb, OnxHOpa3oBhie
naponmu. K cpeacrsam jgocryma k SMS-6anky (MoOuibHOMY OaHKy) - HOMep MOOWJILHOTO TelleoHa, B
Konraktueiii Llentp banka — Konrtpomnbnas undopmanus epxarens, Kox kimmeHta w/minm mepcoHalbHBIE
nanHele Jlepxarens, copepkamuecs B 6a3e ganHbIX banka, B YcrpoiicTBax camooOciykuBanus — kaprta u [IMH.
2.59. CymmMa npeBblllleHUs JUMHUTA oBepapadTa — KpeauT, npepoctasisieMblii bankom Kimenty B ciryqae,
koraa cymma Omnepariuii mo kapre npeBbImaeT J[oCTymHbIN TUMUT KPEAUTHBIX CPEACTB.
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2.60. Cuer (Cuer KapTbhl) — OTKPHITBIH Ha uMs KineHTa OaHKOBCKHI CUE€T, HCIIOJB3YEMBIH I ydera
Omeparuii, coBepIIaeéMBIX C HCIIOJIb30BAHUEM KAapTHI/PEKBH3UTOB KapThl, M NPOBEACHHS pAacyeTOB B
COOTBETCTBHH C J|oroBOpOM, HE CBSI3aHHBIX C OCYIIECTBICHUEM NMPEANPUHIMATENBCKON AESITEIBHOCTH.

2.61. Cuer 0e3 kKapThl — OaHKOBCKHMI CYeT, HE IMpPeIyCMaTpPHUBAIOIIMK ocymiecTBiaeHue Omeparuii ¢
HCIIOJIb30BaHUEM KapThl, OTKPHITEIA Ha uMs Kinenra. bank otkpeiBaet cnenyromue Buasl CueToB 6e3 Kapr:

- B Bamore Poccuiickoii ®emeparuu: Bkiaaxg «Jlemosur COepbanka Poccum» ¢ BO3MOKHOCTBIO
OCYIIECTBJICHUS MIPUXOAHBIX W PACXOAHBIX omepauuii, Bkiaj «lo Boctpeboanus Coepbanka Poccuny, Bkian
«Yuusepcansubii Coepbanka Poccumy», Tekymmuii cuer, «COeperaTenbHbIA CUeT;

- B MHOCTpaHHOH BaioTe: «COeperaTeIbHBIN CUeT.

2.62. Cuer Yuacruuka B IIporpamme - cuer, oTkpbiBaeMblii AspodoTom Yuactauky [IporpamMmer mis
ydeTa MUITb.

2.63. Cuer yuyera Muiab — cdyer, OTKpbiBacMblii bankom J[lepxkaremo ocHoBHON Kaptel «Aspoduory,
npeJHa3HaYeHHBIN U yyeTa MuJb.

2.64. Tenepon banka — HOMep TenedoHa Ul 3BOHKOB M3 Jt0OO0M Touku mupa: + 7 495 500-55-50; ans
3BOHKOB ¢ MOOWJIBHBIX TelaedoHOB Ha Tepputopuu Poccuiickoit @enepammm: 900; mist OecTIaTHBIX 3BOHKOB C
moObIX TenedoHoB Ha Tepputopun Poccuiickort ®eneparum: 8-800-555-55-50. B cnywae oTmuuus Mexmy
uHpopmanueir o Temeponax B VYcmoBusax u Ha OduunuansHoM calite baHka mociegHHe HWMEIOT
MPEUMYIIECTBEHHYIO CHITY.

2.65. Texnuveckasi 3aJ0JKEHHOCTh — 3aJ0JDKEHHOCTb, OOpa30BaBINAsSCS B PE3yNbTaTe COBEPIICHUS
Omnepanuu ¢ UCIONb30BaHUEM KapThl, ee pekBU3UTOB Win NFC-kapTel Ha cymMMy, IpeBbIIIaONIyt0 PacxoaHbiit
muMuT. TexHuyeckas 3a10KeHHOCTh MOXKET 00pa3oBaThes, HAPUMEp, B Pe3yJIbTaTe BOSHUKHOBEHUS KypCOBOH
pa3HuLEBL, coBepieHus Onepanun 6e3 ABTOpH3aLNHU, TEXHUUECKOTO COOS.

2.66. TCII — ToproBo-cepBUCHOE MPEINPHUATHE, 3aKII0YKBIIee ¢ BaHKOM TOroBOp Ha MpOBE/ICHHE PACUETOB MO
OTIepalusiM, COBEPIIAEMBIM C UCTIONb30BaHHEM OAHKOBCKUX KapT (3KBAWPHHT).

2.67. YnpaneHHble KaHAJBI 00CTY;KHBAHMA — KaHABI/ycTpoiicTBa banka, mpenqHa3HaueHHBIC JJIT COBEPIICHUS
O6ankoBckux Omeparuii B coorBercTBUU ¢ JloroBopoMm: YcTpoiictBa camoobcmyxuBaHus banka, Cucrema
«Co6epbank Ounnaitn», SMS-6ank (MoounbHbIi 6ank), Konraktheiii Llentp banka.

2.68. ¥Ycayra YBenomieHus mo Kapte — yciyra napopmuposanusi KimmeHTa 06 onepanusx U aBTOPH3aLUIX
o Kapram u 0 ccyiHO# 3a10/DKEHHOCTH TI0 KPEAUTHBIM KapTaM nocpeactBoM SMS-0anka (MobunsHOTO OaHKa)
ni B MoOunbHOM TpwiiokeHnn banka mocpenctBom push-yBemomienuid. s momyueHus YBeIOMIICHUH 11O
kapre KimeHTy Heo0X0IMMO Haluyue MOAKIYeHUS MOOHIBHOTO ycTpoiicTBa K MOOMIBHOH (TIOABHKHOM
paaunoTenedOHHON) CBs3M W/mn cetn MIHTEpHET. YBenOMIICHHUS 10 KapTe HampaBisitoTest bankoM B Bume SMS-
coobmenmit n/vinu Push-yBegomnenuii.

2.69. ¥Yuactauk [IporpaMmmel — Jiniio, 3apeructpupoBanHoe B [Iporpamme.

2.70. Cucrema «Coepoank Oniaiin» («Coepdank OHJaiiH») — aBTOMaTH3MPOBaHHAs 3aLIUILICHHAS CHCTEMa
JMCTaHIMOHHOTO oOciykuBanust Kimmenra uepes WEB-caiiT B cetu IHTEpHET, a Taxke MOOMIIbHBIE PUIIOKEHHS
Bbanka, obecreunBaromas:

- BO3MOXKHOCTH COBepIlIeHus kineHToM Omnepanmii mo Cuetam KapT U UHBIM cueTaM, OTKPBITHIM B baHke,
a Takke okazaHusa KimeHTy MHbBIX pUHAHCOBBIX yCIyT (Hajnee — yciIyrn);

- JOCTYH K uHpopMaIuu o cBonx CueTax KapT U APYTHX MPHOOPETEHHBIX OAHKOBCKHUX YCITYTax;

- BO3MOXHOCTh COBEpIICHHUS JISHCTBUI 1O Mmony4deHuto oT banka, popMupoBaHHIo, HarpaBleHHO B baHk
3JIEKTPOHHBIX JOKYMEHTOB (B TOM YHMCIE JUIS LIeJied 3aKiIoueHHs oroBopoB Mexay Knmentom n bankom), a
TaKXe IO MOAINMCAHUIO JIEKTPOHHBIX JTOKYMEHTOB aHaJoroM coOCTBeHHOpY4YHOM mnoamucu Knmenra (manee —
neicTBUs);

- JOCTYI K COXPaHEHHBIM KOIHSM 3JIEKTPOHHBIX JJOKYMEHTOB;

- BO3MOXKHOCTh OOMEHa TEKCTOBBIMU COOOIIEHMSIMH, (oTorpadusiMu, rpadudecKuMH H300paKEHUSIMH,
WHOH wuH(poOpMalMel B peXUMe peaJbHOr0 BpeMeHH Mexay KimeHtamu, wucmonb3yomuMu MoOuiIbHOE
npuinoxkenue banka, a Taroke Mexy Kimentom u barkom (manee — cepBuc JIHanomm).

2.71. VYcrpoiictBo camoodcayxuBanusi (YC) — OankomaT, HH(OPMAIMOHHO-TUIATEXKHBIA TEpMUHAI-
JJNIEKTPOHHBIN IMPOTPAaMMHO-TEXHUYECKHH KOMIUIEKC, TpeJHa3sHAaueHHBIA MJIs COBEpIIeHHWs 0e3 ydacTus
pabornnka banka Omnepanuii Bbinauyw (mpuemMa) HATUYHBIX [IE€HEKHBIX CPEACTB, B T.4. C HCIIOJIB30BAaHUEM
IUIaTEXXHBIX KapT, epeJadd pacnopsokeHuid JlepskaTesst 0 mepeuncieHun IeHexKHbIX cpeactB co Cuera Knuenra
u ap.

2.72. ®oun «Ilogapu xu3Hb» — BiiaroTBopuTeNbHbIN (HOHI MOMOIIMA JACTSIM C OHKOI'€MAaTOJOTHYECKHUMH U
WHBIMH TSDKENBIMU 3a00s1eBannaMu «Ilomgapu sKu3HbY.

142 CepBI/IC MPEAOCTABIIACTCA IPU HATTUYUN TEXHUYECKOH BO3MOKHOCTH.
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2.73.  DaeKTPOHHBII JOKYMEHT — JOKYMEHT, COJIEPIKAIINK B 3JIEKTPOHHOH (opMe pactiopsbkeHue JdepkaTens
banky Ha coBepmenue Oneparnii mo caetam KiuenTa wmn nHeIX Omnepartuii.

2.74. IVR (Interactive Voice Response) — cucremMa caMOOOCITYKUBaHUs (C TOJIOCOBBIM MEHIO), TOCTYITHAs
Knuenty npu 3Bonke B Konrtakrasiii Lientp banka, mo3Bosstromas KimuenTty ¢ ucnoip30BaHUEM TOHOBBIX KJIaBUII
Ha Tesie(hOHHOM ammapaTe MoIydIuTs HHPOPMAIHIO B aBTOMAaTHIECKOM pexnMe (0e3 COSTUHEHHS C OTIepaTopoM),
0o coemmHHUTBCS ¢ omeparopoMm KonrtaktHoro llenTpa banka mo Temarnke, BbIOpaHHOW KimeHTOM B
TOJIOCOBOM MEHIO CHCTEMBI.

2.75. NFC-kapra — b»IeKTpOHHOE CPEJICTBO IJIaTeka, BBIMMyCKAGMOE CaMOCTOSITENbHO JlepxkareneMm c
WCTIONB30BaHNEM MOOWIBHOTO TPHIIOKEHHS, YCTAaHOBJIEHHOTO Ha MoOwmmsHOM ycTpoiictBe Jlepkarens, K
ocHOBHOI [leGeToBOl KapTe ¢ oBepApadTOM WM JOMOJHHUTENBbHOW KapTebl, KOTOpoe Mo3BosseT [epxarento
coBepmiath Omepaunu mo CyeTy C HCHONB30BAHHEM TEXHOJIOTHH OECHPOBOJHON BBICOKOYACTOTHOW CBSI3H
mayoro paguyca aerictust (NFC).

2.76. Push-yBemomiieHHe — TEKCTOBOE COOOLICHNE, OTIpaBiseMoe baHkoM ¢ ncronp3oBanueM cetu MHTEpHET
Ha MoOMIIbHOE YCTPOWCTBO C YCTAaHOBJICHHBIM Ha HeM MoOHIBHBIM MpuiiokeHueM banka.

2.77. SMS-6ank (MoOuabHblii 0aHK) — yaajJeHHBIA KaHain oOciyxuBaHus baHka, 00ecTeUMBArONIUIA
Kimentam Bo3MOXXHOCTH HarpaBiaTh B bank 3ampocsr u momy4daTth oT banka MHbopmaiimonHabie cooOmeHus B
Buge SMS-coobuiennit Ha MOOMIIBHOM yCTpOMCTBE B J1I000€ BpeMsi C MCIOIb30BaHUEM a0OHEHTCKOTO HOMEpa
MTOIBIKHOW pasnoTeneOHHON CBSI3M, MPEABapUTENBHO 3aperucTpupoBanHorol43 B banke ans nocryma k SMS-
6anky (MobmisHOMY OaHKY).

2.78. SMS - coobmenme — TEKCTOBOE cOOOICHHE, HampaBiiieMoe baHkomM Ha HoMep (-a) MOOHMJIBLHOIO
tenedona (-oB) Jlepxarens.

3. BAHKOBCKAS KAPTA

3.1.  Kapra sBnsercs cooctBeHHOCTRIO banka u BbImaetcs JleprkaTento Bo BpeMeHHOE TT0JIh30BaHME.

3.2.  bask mmeer mpaBo 0TKa3aTh 0e3 0OBSCHEHUS MPUYMH B BBIITYCKE, MIEPEBBITYCKE, AKTUBAINH HIIH BBIIaYe
KapThl. baHk He BBIYCKaeT KapThl JIUIaM, KOTOPbIE MPU3HAHBI OAHKPOTAMH, WIIK B OTHOIIEHNUH KOTOPBIX BEAETCS
JeNio 0 0aHKPOTCTBE B COOTBETCTBUHU ¢ DenmepanbHbiM 3aKOHOM OT 26.10.2002 Nel27 «O HECOCTOATEIBHOCTH
(baHKpOTCTBE).

3.3.  baHk He OCymecTBIAET BBHIMYCK, MEPEBHINYCK, AKTHBAIMIO W BBIAAYY KapT (DU3MUYECKUM JIHIAM, YbU
JIAHHBIC COBMAJIAIOT C JAHHBIMH JIHII, BKIIFOYCHHBIX B MEPEUCHb OpraHu3alnil U QU3NYECKUX JINL, B OTHOIICHHH
KOTOPBIX WMEIOTCSI CBEJEHHUSI 00 WX MPHYACTHOCTH K DKCTPEMHUCTCKOW NEATENFHOCTH WU TEPPOPU3MY, HIIH
JAHHBIMU JIUI], B OTHOIIEHHH KOTOPHIX MEXBEIOMCTBEHHHIM KOOPAMHAIMOHHBIM OPTaHOM, OCYIIECTBIISIOIINM
(YHKIMU 10 TPOTHBOACHCTBHIO (UHAHCHPOBAHUIO TEPPOPH3MA, MPHHATO pEHIEHHE O 3aMOpaKWBAHHU
(6moKMpOBaHNM) IEHEKHBIX CPEJICTB WIM MHOT'O UMYIIIECTBA.

3.4.  [epxaTtemb MOXXET HCIIONB30BaTh KapTy [UIsl OIDIaThl TOBapOB W YCIYT B TOPTOBO—CEPBHCHBIX
NPeNpUsITUsIX, BKIoYas MHTEpHET, MoiydeHUs/BHECEHUsS HaMYHBIX JICHEXKHBIX cpeAcTB Ha CueT KapTel B
[lonpaznenenmsix banka, B Jpyrux KpeIWTHBIX OpraHU3alusaX, dYepe3 YCTPOWCTBA CaMOOOCTYyKHBaHHS,
TIOITyYCHHS JCHEKHBIX CPEICTB B TOPTOBO-CEPBHUCHBIX NPEANPUATHAX / HONYHEHHS IEHEKHBIX CPEICTB TPHU
oIJiaTe IMOKYNKH B TOPTOBO-CEPBUCHBIX TPEANPUITHAX , a TaKKe COBEPIIEHUS omnepanuii depe3 Y aleHHbIS
KaHanbel oOcmyxuBaHus. Ormnepanuyd BO3MOXHBI TPH HaJHMYUM B MECT€ UX COBEPIICHHA JIOTOTHIA
COOTBETCTBYIOIIEH IUIATeXHOM cucrembl, HHGopmanuu o mnpueme NFC-kapr, QR-koza Bauka™® wm
nH(pOpMAIUM O BO3MOXKHOCTH coBepmieHns Onepanuii ¢ HWCHOJIb30BaHWMEM bHOMETPHUYEeCKOro MeToja
WACHTH(QHUKAINY. Bbliada HAIMYHBIX ICHEKHBIX CPEJICTB/ BblIada HATMYHBIX JEHEXKHBIX CPEJICTB OJHOBPEMEHHO
C OTJIaTOM TOBApOB U YCIYT BO3MOKHA B TOPrOBO—CEPBHUCHBIX MPENNPHUATHIX IPH HAIWYMH B MECTE COBEPIICHUS
orepanyu UHPOPMAIMH O BO3MOXKHOCTH BBIJJAYM HAJMYHBIX JIEHEKHBIX CPEICTB/ BBIIaYM HATMYHBIX JEHEKHBIX
CpE/CTB C OIUIaTOM MOKYIKH B MpejiesiaX JIMMUTOB, yCTAaHOBJIEHHBIX Tapudamu.

3.5.  Jlns coepmienust Oneparnmu ¢ ucroib3oBanueM bruomerpudeckoro Metoa uaeHTudukanum Jepxareinto
HEOOXOIMMO CaMOCTOSITENIbHO MPOMTH perucTpauuio ornedatka nansna pykw/ suna B TCII Ha yctpoiicTse,
OCHAII[EHHOM GHOMETPHYECKHM CEHCOPOM, ITyTeM CKAHHPOBAHHS OTIIeUaTKa nanbia’’ pyku/ numna Jlepxarens, a
TaKXKe Ha3HAuYeHWsS MUPPOBOTO KOJA, UCIOJIB3YEMOTo B KadecTBe AHanora coOOCTBEHHOPYYHOW TOAINMUCH IPH
noaTBepkaeHnn  Onepauuu. Peructpaumst oTnevarka majbpla/ JMLIA HPOM3BOAMTCS TPU  YCIOBUH
npeaBapuTenbHOro mnpenoctaBneHus J[lepkarenem banky corynacust Ha 00pabotky ero buomerpudecknx

13 Jlns perucpammn HoMepa MOGHITEHOTO TenedOHa HeoGX0IMMO NoaTh B BakK 3asBicHue.

%4 TTpy HaMHYMK TEXHUYECKOH BO3MOKHOCTHL

1% Tpy HaMHUYMK TeXHUYECKOH BO3MOKHOCTHL

% Ommara toBapos u yciyr B TCII ¢ ucnons3oBannem QR-koza ocymectBisiercst yepe3 MobuipHoe npuioxenne banka.
7 TManerr pykn, oTmeaTok KOTOPOro GyeT OTCKAHMPOBAH, ONpeaeisercs JlepikaTeneM caMOCTOSTEBHO.
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MEePCOHAIIbHBIX naHHbIX 2. Perucrparus nmima Jlepkarens mpou3BOIUTCS NIPH HAJTUYHH CBEICHHUHA 0 HEM B 0aze
nanHbIX banka. Perucrparms ornedarka manblia/ JIMna Mpou3BOANUTCS JlepkaTeneM B MOMEHT OIUIaThl TOBAapOB U
yeiyr B TCII u cunTaeTcs 3aBeplIeHHON B caydae YCIIEIIHOM omiaTel ToBapoB U yciyr B TCII, coBepuieHHOl ¢
WCIIOJIb30BaHUEM KapTHI.

B pamkax peructpanuu oTnedarka najibla/ JUa K OTCKAHHPOBAaHHOMY OTIEYaTKy IHajblia/ JIUIY MOXET OBbITh

MPUKPCIUICHA TOJBLKO OAHA KapTa.

Otnevatok Tmajblia/ JIUIO, 3apeTHCTPUPOBAHHBIN(0OC) W TPHUKPEIUICHHBIA(0€) K KapTe, HE MOXET OBITH
WCIIOJIb30BaH(0) MPHU PETUCTPALIUU APYTON KapThI.

B cmywae ecnu [lepkatens 3a0puT Ha3HAYEHHBIA UM IUGPOBON KOA, TO IS BO30OHOBJICHHS BO3MOXKHOCTH
coepiiath Onepallid C HCIOJIE30BAHUEM bBHOMETPHUYECKOr0 METO/Aa HUIACHTU(UKAIMM €My HEe00X0IuMOo
MMOBTOPHO TpoiTu porienypy perucrpanuu B TCIL.

[Ipu mepeBbimycke KapThl A JanbHeimiero cosepiieHus Onepanuii ¢ HUCMONb30BaHUEM bromMerpudeckoro
MeToj1a uaeHTHUKAIH [lepxaTens T0onKeH MOBTOPHO Ipoiith mporeaypy perucrpanud B TCIL.

3.6.  llomyueHue HaMUYHBIX EHEXHBIX cpeAcTB co Cyera KapThl OCYLIECTBISIETCS C NPEAbABICHUEM KapThl,
3a UCKJIF0UeHueM cirydaeB, korna Kmment/IIpencrasutens obpamaercs B [logpaznenenns banka 3a nmoxydenneM
HaJIMYHBIX JIGHEKHBIX CPEJICTB B cCiydasx yTparel KapTel KimeHnToM, 3axBara KapThl yCTPOWCTBOM
caMoO0OCTyXKHBaHHUs, OJIOKMPOBKOH KapThl Mo mojo3peHuto B Kommpomeranmu npu coBepmeHnn Omepanuu
KnnenToM, TeXHHYECKOW HEHCHPAaBHOCTBIO KapThl, UCTEUCHHUEM CpPOKa €€ NCHCTBHUS, a TaKkke B Clydasx,
MPEyCMOTPEHHBIX IEUCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit @eaepanuu. 1o AONOJHUTENBHBIM KapTaMm
BbIIaya HaJMYHBIX JEHEXKHBIX cpeAcTB B [loapasnenenun banka ocymiecTBiaseTcsl TOIBKO NMPHU NMPEeabsSBICHUN
KapThl.

3.7.  Kiument/ llpencrasurens BupaBe oopaTutbes B [loapasnenenne banka mo mecty Beaerns Cuera KapThI ©
LENBI0 BBITycKa J[OMONHUTENBHON KapThl TAaKoro ke Bujaa, uTo M OCHOBHas KapTa, C YU4E€TOM OCOOCHHOCTEH
BBIITyCKa U 00CIYKHBAaHUS OTIEIBHBIX BUIOB KapT, YKa3aHHbBIX B pa3zaeine 14 OOmux yciaoBuii.

3.8.  B3umaHume KOMHCCHMH 3a TOIOBOE OOCIYy)XMBAaHHE KapThl 3a IEpPBBIA T'OJ OCYLIECTBISIETCS IOCIE
npoBeneHust Jlepxkarenem mnepBoit Omepanuy/ 3a4vclieHHs TEHEKHBIX CPEJCTB Ha KapTy B COOTBETCTBHH C
Tapudamu, neicTByOIIMMH Ha JaTy 3akiodeHus: JloroBopa, W jganee B TEUGHHE MecsIa, CIEIYIOIIETro 3a
MecsIeM 3akiodeHns JloroBopa 3a KaIbpld CIEMyOIIWNA ToJ OOCITYy)XHBaHHA B COOTBETCTBHH ¢ Tapudamu,
NeWCTBYIOUIMMH Ha AaTy CIIMCAHUS KOMHCCHH 332 OYePEIHON IO/l OOCIYKUBAHUS KapThl.

3.9. B cmyuae mpekpalieHHst BBITYCKa/TIepEBBITYCKa KapT COOTBETCTBYIOIIETro BUIa baHk ocTaBisieT 3a coboii
MPaBO IpH MEPEBBITYCKE (OYEPETHOM M JIOCPOYHOM) BBITYCTUTH JlepaTesro KapTy HHOro Buzaa. B aTom cityuae
Bbank nndopmupyer epxaresns 06 n3MEHEHNH BUa KapThl CIIOCOOaMHU U B CPOKH, ycTaHOBJIeHHBIE 11.1.4 O0mux
ycnoBuii. B ciryuae mepeBbllTycka KapThl Ha KapTy MHOTO BHJa B3UMaHHE KOMHUCCHH 32 T'OJIOBOE OOCITYKHUBaHUE
OCYIIECTBIISIETCA B TEUEHHE Mecslla, CIEIYyIOIIEero 3a MeCALleM BBIMyCKa HOBOW KapThl, 3a KaXKIbI TOJ
00CITy>)KUBaHUSI B COOTBETCTBUH ¢ Tapudamu, IeHCTBYIOIMMH Ha JaTy CIUCAHUS KOMUCCHH 32 OYE€pPEeIHOU Ioj
00CITy>)KUBaHHS KAPTHI.

3.10. bBank BOpaBe IMEpeBHINYyCKaTh KapThl, paHee BBINYIIEHHbIE 03 BO3MOXHOCTH COBEPIICHUS
BeckonTakTHBIX Onepanyii, Ha KapTsl, TOAAEPKUBAOIIUE coBeplieHe beckoHTakTHBIX Onepanuii.

3.11. bask BmpaBe B JF0001 MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO M3MEHATh Habop Omnepauuii, yBe1OMHB
JepkaTensi 0 TaKMX M3MEHEHHSX CIIOCO0aMHU U B CPOKH, ycTaHoBJIeHHbIe 1.1.4 O0mux ycnosuii. [IpoBeaenue
Omnepauuii, mpeaycMOTpeHHbIX JlOroBOpOM, MOMKET OBITh OIPaHMYEHO B YCTPOHCTBaX €aMOOOCITY>KHBaHHUS
IOPYTHX KPEAUTHBIX OpraHU3alni.

3.12. Kapra AelcTByeT J0 MOCIETHETO JIHS MECsIa, YKa3aHHOTO Ha JIMIEBOW CTOPOHE KaPThI, BKIFOUUTEIHHO.
3ampeniaeTcss HMCIONB30BAHWE KapThl (€€ PEKBU3WTOB) C HCTEKIIMM CPOKOM JAeWcTBHA. baHK He Hecer
OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE IT0NTyueHHe [lepaTeneM KapThl, BBITYIIIEHHON HAa HOBBIN CPOK JIEHCTBUSL.
3.13. PacuerHble (pacyeTHO-KaCCOBBIE) JOKYMEHTHI, OopMiIsieMble TIpH coBepiieHnn Oreparuii, MOryT ObITh
MOANMCaHbl COOCTBEHHOPYYHOH moammchio [lepxarenss kKapTel MO0 aHATIOTOM COOCTBEHHOPYYHOW MOIIFICH
Hepxatens (IIMH, ogHopa3zoBbiM maposieM, HUQPOBBIM KOAOM, HCIIOIb3yEMBIM NPH MPOBEIECHHH ONEPALHH C
npuMeHeHneM buomMeTrpuueckoro MeTofa HICHTU(HUKAINU), JIMOO COCTAaBIEHBI C UCIOJIB30BAHUEM PEKBH3HTOB

%8 Cormacue na 006paboTKy bromeTprueckux nepcoHaIbHBIX JaHHBIX MOXKET ObITh mpenocrasneHo Jepxatenem B [loapasnenenun banka
WY TIPY HAJIMIHMY TeXHUIECKOi Bo3MoxkHOCTH B CrcteMe «Coepbank Omnaita» nim YcrpoicTBe camoobcmyxuBanus banka.
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KapThl (HOMepa KapThl). PacueTHO—KaccoBbIE TOKYMEHTHI, ITOANMCAHHBIC WM COCTABJICHHbBIE YKa3aHHBIMU BEIIIIE
crocobamu, SIBIAIOTCS HaJIKAIUM TIOATBEPKACHUEM TOTO, YTO paclopsbkeHue Ha mpoBeneHne Onepanud 1o
CueTty KapThl COCTAaBJIEHO U MOANHMCAHO [lepkaTenem.

[opsimox odopmiieHHsT pPacUeTHBIX (pacyeTHO—KACCOBBIX) JOKYMEHTOB NpH coBepiieHun Onepanuid c

ncnonszoBanreM NFC-kapTsl, ornpenener B paznene 14 O0mux ycioBHid.

3.14. Jlepxarenb 00s3yeTcsi COXpaHATh BCe MOKYMEHTHI Mo OmnepanusiM ¢ KapToi B TeUeHHE 6-TH MECSIEB C

natel coBepiueHus Onepanyy U NpefoCTaBIATh UX B baHk 10 nepBoMy TpeGOBaHMIO B yKa3aHHble baHkoM cpoku

JUTS TTOATBEPKAEHMSI TPAaBOMEPHOCTH coBeplieHust Onepanny Win A YperyIupoBaHUs CIIOPHBIX CUTYaLHil.

3.15.  [epxatens 00s3yeTcs:

- He coobmars [IMH, KorTponsayro nadopmanmto, kox knueHTta, Jlorun (MnenTudukaTop moirp30BaTens),

[ToctosHABII/OAHOPA30BEI Taponu, Hapoils MOOWIBHOTO YyCTPOWCTBA, B MAMSITH KOTOPOTO COXpPaHEHBI

PexBusutet NFC-kapThl, 1udpoBoil Koa, HCHONIb3YyEeMBbIH MpH TNPOBEJCHHU ONEpallud C HPUMEHEHHEM

Buomerpudeckoro Merona naeHTUGUKAIINHN, HE TepenaBaTh KapTy (ee pekBH3HUTHI), MOOMIBHOE YCTPOHCTBO, B

IMaMATH KOTOporo coxpaHeHbl PekBmsuthl NFC-kaptel, mms coBeprmieHus Onepanwii TPETbUMH JTUIIAMH,

NpeanpUHUMaTh HEeOOXOAWMBIE MeEphl AJsl TPEAOTBpAIlCHHS YTpaTbl, MOBPEKICHHS, XHILICHUS KapTehl,

MoOHUIBEHOTO YCTPOKCTBA, B MaMsITH KOTOporo coxpaHensl PexBuzntsl NFC-kapThr;

- HECTU OTBETCTBEHHOCTH 1Mo Omepauusm, COBEPLICHHBIM C HCIOJIb30BaHWEM broMerpuueckoro meroza

uaeHtugukanmu, u OnepanusM, coBepileHHbBIM ¢ wucnoib3oBanuem [IMH, Jloruna (Uaentudukaropa

nonb3oBarensi) u - [loctosHHOro/OMHOPA30BOrO — Mapojiei, KOIOB, C(OPMHPOBAHHBIX Ha OCHOBAaHHHU

OuomeTpudecKuX NaHHBIX [leprkaTens KapThl W/WIM IpU BBeIECHUH Hapoisi MOOMIBHOIO yCTPOHCTBA, B MaAMSITH

Kotoporo coxpaHeHbl PexBu3utsl NFC-kapThl;

- He coBepmiate Onepaluy ¢ HCIONb30BaHHEM PEKBU3UTOB KapThl MOCie ee claud B baHk mnm mocrne

HCTEYEHHUS CPOKA ee JeHCTBHSL, a TAKXKE KapThl, 3asBICHHON KaK yTpaueHHAs;

- He no3aHee pabouero AHs, CIEAYIOIIETro 3a JTHEM BO30Y)KIEHHS MPOU3BOJACTBA 10 Jely 0 OaHKPOTCTBE B

cootBercTBuU ¢ DenepanbHbiM 3aKOHOM OT 26.10.2002 r. Nel27-®3 «O HecocTosTENBHOCTH (OaHKPOTCTBE)

MMCBMEHHO YBEOMUTH 00 3TOM baHk Mo MecTy BeieHus cueTa KapThl.

3.16. Ecmm wndopmamms o IIMH, mudpoBom Kome, wucmomplyeMoM mpu mpoBedeHnn Orepanun ¢

npUMeHeHHeM bruoMeTpudeckoro Meroja WACHTH(PHUKALWK, U PEKBH3UTAX KapThl CTala JIOCTYIHOW TPEThUM

JUIaM, a TaKXke B Clydae BO3HUKHOBEHHS PUCKAa HECAHKLIMOHMPOBAHHOTO MCHOJIb30BaHMS KapThl, PEKBU3UTOB

kaptel, [IMH-koma Jlepxarens HODKEH HEMEMIEHHO coo0muTs 006 3ToM B baHk 1o TenedoHam, yka3aHHBIM B

[Namsatke [epxatens. Jnsg nanpHEHINET0 MCIIONB30BaHUS KapThl HEOOXOMUMO TEPEBBITYCTUTH KapTy B

COOTBETCTBHHU C 11.3.25.

3.17. B cuyuae yrpathl KapThl [lepxaTenb H0/DKEH HEMEIJICHHO BBITOJHUThL OJHO U3 CICIYIOIIUX JIEHCTBHIA,

HEOOXOIUMBIX 17151 BIIOKMPOBKM KapThI:

- Coo0muth 00 yrpaTte Kapthl B bank mo TenedoHam, ykasanueiM B [lamstke Jlepkartens, u clieoBaTh

MOJIyY€HHBIM HMHCTPYKLHUAM. YBeaomieHue Jlepkarenss cyuTaercss MOJyYeHHBIM B MOMEHT 3aBEpIICHHUS

tenedoHHOro pasrosopa ¢ oneparopom Konrtakrnoro Llentpa banka, B xone kotoporo [lepkarens nmpeaocTaBuil

BCIO HEOOXOAMMYIO HH(OPMALUIO JUTS BBIITOJTHEHUS! BIIOKUPOBKH KapThl.

- O6patutses anuno B [loapasnenenue banka.

- Ecim nmnst xapTel 3aperucTpupoBaH HOMEp MOOWIbHOTO TenedoHa s Aoctyna k SMS-Oanky

(MoOwipHOMYy OaHKy) — BBIOJHHUTH ICHCTBHUS, HE0OXOoAuMble sl BIOKHPOBKM KapThl B COOTBETCTBHU C

PyKkoBOJCTBOM 110 HMCIIOJIBL30BaHUIO MOOMIIBHOTO YCTPOHCTBA B paMkax SMS-6anka (MoOuibHOTro 0aHKa).

- [Mpu Hamuumu npoctyna B cuctemy «COepOank OHaliH» BBIMOJHUTH JCHCTBUS, HEOOXOAUMBIE JIIs

BbnokupoBku KapThl B COOTBETCTBUH ¢ PykoBOACTBOM 10 Mcmonb30BaHuI0 «CoepOoank OHIainy.

3.18. KumeHT HeceT OTBETCTBEHHOCTh 3a Bce Omepanuu, COBEpIICHHBIE JO MOMEHTa TonydeHus baHkom

yBeIIOMJICHHUsI 00 yTpare KapThl B COOTBETCTBUU ¢ 11.3.17 OO0mmX ycIoBHH.

3.19. bank HeceT OTBETCTBEHHOCTH NO OnepanusM, COBEPUICHHBIM IOCJIE NOJdydeHus oT Jlepxarens

yBeZOMIICHHS 00 yTpare KapThl B COOTBETCTBUHU C 11.3.12 O0mux ycioBwuid.

3.20. B cnyuae cosepmieHuss Omnepanuu 0e3 cormacus [epxkatens, Jlepkatenb HODKEH NPOM3BECTH

CJeyIOLIUE AEUCTBUS:

3.20.1. CoobmuTh 0 HecaHkuuoHupoBanHoW Omepanuu B bank mo Ttenedonam, ykazaHHeIM B Ilamstke
Hepxatens B Haubosiee paHHUH U3 CIIEAYIOIIUX CPOKOB:

- HE TMO3JHee [HS, CAETYIOMEero 3a JHeM mojydeHus or banka SMS-coobmienus/ Push-yBemomieHust o
cosepuieHnn Oneparuy;
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- HE M037Hee 8-T0 KaJleHIapHOro AHA ¢ AaThl OTyeTa, CoAeprKallero HeCaHKIIMOHUPOBaHHYIO JlepikaTenem

Omnepartuto.

3.20.2. Tlocne yBemomnenus baHka o coBeplIeHHMHM HECaHKUIMOHUpOBaHHOW Omepanuu mo TenedoHy, MmoaaTh
MUCbMEHHOE 3asiBIICHHE O PETEH3MH, HO HE MO3/IHEE CPOKOB, YKa3aHHBIX B 11.6.8 O0mux ycnoBuil.

3.21. baHk MMeeT IpaBO OCYIIECTBUTH BIOKMPOBKY KapThl mocie momydeHus ot Jlepxkatens nHpopManuu o

coBepmennu Omneparun 6e3 cornacus Jlepxkarens B cootBeTcTBUM ¢ 11.3.20 O0MHMX yCcIoBUH.

3.22. bBaHK HeceT OTBETCTBEHHOCTh Mo Omepauuy, B TOM 4YHCJIEC COBEPLICHHOW OO MOMEHTAa HalpaBIICHHS

Jlepxatenem yBeZOMIICHUs B cOOTBeTCcTBUM ¢ 11.3.17 O0mumx ycnoBui, ecnu Jlepkatensb yBeJoMWI baHk o Tom,

yro Omnepanusi npoBelneHa 0e3 ero cornacusi B coorBeTcTBuU ¢ 1.3.20 OOmMMX yclnoBUH, 3a HCKIIOYCHUEM

ciryyaeB, korga epxkatens Hapymmn OOmue ycnoBus w/unu tpedoBanus [lamsatku [lepskatens, 4To MOBIEKIIO

coBepuenne Omnepanun 6e3 cornacus [epkarens.

3.23. baHK nmeeT mpaBo MPHOCTAHOBUTH MpoBeaeHue Oneparuii Ui IPOBEPKU HX IPABOMEPHOCTH.

3.24. llpu oOHapyXCHUHU KapThl, paHee 3asSBICHHON Kak yTpaueHHas, [lepikaTenb He3aMEIIUTENBHO JOKEH

nHpopMupoBaTh 00 3ToM baHK 1 BepHYTh KapTy B baHk.

3.25. Kapra MoxeT OBbITb MEPEBBINYyNICHA O HUCTEYCHUS €€ CPOKa NEHCTBUS (JOCPOYHBIA TEpPEBBIMTYCK) Ha

OCHOBaHUM 3asBJI€HNUS, 0(OPMIIEHHOTO:

- Hepxatenem OcHOBHOM kapThl B moapa3zaeneHun banka, uepe3 Konraktheiil Llentp banka n Cucremy

«C6epbank Onmaitan™®.

- IIpencraButenem B [loapasnenenuu banka no mecty Benenust Cuera KapThl.

Komuccus 3a I[OCpO‘IHBII\/'I IMEPEBLIITYCK KAaPThI CIIMCBIBACTCA CO Cuera KapTbl B COOTBECTCTBUU C I[eﬁCTBYIOHlHMH

Ha jaty criucanus Tapudamu. baHk BripaBe MepeBhITyCTUTH KapTy HA HOBBIM CPOK JIEHCTBUSL.

3.26. Jlepxarenb OCHOBHOHM KapThl JNOJDKEH BEpPHYTH KapTy B baHK (OCHOBHYIO M JONOJHHTENBHBIE (IIPH
HaJTU9HH)):

- IpY NoJave 3asiBJICHNUs Ha IEPEBBINTYCK KapThl (OCHOBHOM MJIM OTIOJHUTENBHON) 10 HCTEUYEHHS €€ CpoKa
neiicTBUA (3a UCKITIOUEHUEM CiIydast yTpaThl KapThl);

- no TpeboBanuio baHka He mo3mHee MATH PadOYMX JAHEH € JaThl TONMydeHHs yBeaomuieHHst oT banka o
BO3BPATE KapThl.

3.27. baHk BIpaBe OCYIIECTBUTH OUEPEIHOM MEPEBBITYCK KapThl B ciiyyae, eciu Jlepxkarens OCHOBHON KapThl/
[IpencraButens He yBenomm bank 3a 60 (mecTbecar) KajleHAapHBIX THEH 10 HCTeUEHUs CpoKa IEHCTBHS KapThl
00 OTKaze OT ee WCHOJBh30BaHHA B coOTBeTcTBHHM ¢ 1.3.29 OOmux ycioeuid. [lpm orkaze Jlepkaremss ot
MOJTYYEHUS NIEPEBBITYIICHHON KapThl, KOMHCCUH U IUIAThl, IpeaycMoTpenHble Tapudamu u ynnauennsie banky,
HE BO3BPAIAIOTCS.

3.28. bBaHK mMeeT mMpaBO HE MEPEBBIMYCKATh KapTy MO UCTEUEHHWW CPOKa €€ JEHCTBUS MPHU OJHOBPEMEHHOM
BBITOJIHEHUH CJIETYIOIINX YCIIOBHA:

- orcyrctBue Omepanuii B TedeHue 3 (Tpex) MeECSAIEB MOApPsA 3a Mocienuue 6 (1ecTb) MeCAIeB,
MIpeIeCTBYIOIINE MEPEBBITYCKY KapThl;

- PacxonHplii IMMHUT TO Kapre B pa3Mepe COOCTBEHHBIX cpeiacTB KimeHTa Ha gary mepeBblIycKa
cocraiser MmeHee 1000 (ogHOM ThICSTYM) PyOIIEH.

3.29. Ilpu oTkaze OT JaJIbHEHIIIEr0 MUCIOJb30BaHUS KapThl KiIMEeHT 00s3aH MOJaTh MMCbMEHHOE 3asBJICHUE B
Ilonpaznenenne banka mo mecty Beaenust Cuera, BEpHYTh KapTy M JONOJIHUTENbHBIC KapThl (MIPH HAIMYWH)
noracute cymMmbl OOImIed 3al0/DKEHHOCTH IO KapTe Ha JaTy HOramieHusi, TeXHHYeCKOW 3aJ0JKEHHOCTH H
KOMHUCCHH U TIIaT, IpeaycMOoTpeHHbIX Tapudamu (py HAIMYUHM TaKUX 330JHKEHHOCTEH).

3.30. [nst ocyuiecTBICHHS KOHTPOJIS 3a PAcXOJOBAaHUEM CPEJACTB IO KapTe (B T.4. MO JIOMOJHUTEIbHBIM
kapram) JlepkaTenb ocHOBHOM KaptTel/ llpenctaBuresns mMoxeT monath B baHk 3asiBiieHHE Ha yCTaHOBJICHHE
JIMMUTOB ¥ OrPaHUYEHUl B cOOoTBEeTCTBUHU ¢ [Tamsrkoii [Jepxarens.

3.31. bBaHk uMeeT NpaBO yCTaHABIMBATh JIMMHUTHI Ha MpoBelneHue Onepanuii ¢ yBegoMieHueM Jlepxarens
OCHOBHOM KapThl B OTueTe 1/UiH mmyTeM pazmenienns nadopmanuu Ha OpunnansHoM caiite banka.

3.32. bank umeer npaBo npu HapymeHnu Kimentom /loroBopa niM npu BOZHUKHOBEHHH CHUTYalldH, KOTOpas
MOJKET IMOBJIeUb 3a co00i ymep0 mis banka wnm Kivenra, 1u00 HapylleHHe IeHCTBYIONIETO 3aKOHOAATENbCTBA
Poccuiickoit @enepannu:

- OCYILIECTBUTH BIIOKMPOBKY KapThl, a TaKKe MPUHUMATh MEPHI JJIS €€ UIbATHS;

- MPUOCTAHOBUTh HJIM TPEKPaTHTh IpoBeleHne pacxoaHbeix Omepamuii mo kapre (C coxpaHEeHHEM
BO3MOXKHOCTH TIpoBeZieHnsa Oneparuii monogHeHns CueTa KapThl).

14 o
9 HpH HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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3.33. B ciyuasx, ycTaHOBIEHHBIX 3aKOHOAATeIbCTBOM Poccuiickoit @enepanuu, bank BrnpaBe moTpeboBaTh
JOCPOYHOW OIIaThl OcTaBIIeiicss cymMMbl OCHOBHOTO [0JITa BMECTE€ C MPUYUTAIOMMMUCS TPOICHTaMHU 32
MOJIb30BaHUE KPEAUTOM, CYMMBI TEXHMUYECKOW 3a/I0JKEHHOCTH, KOMHCCHH, TpeAyCMOTpeHHbIX Tapudamu, u
BO3BpaTa OCHOBHOHM M BCEX JIOMOJIHUTENBHBIX KapT, BHIMYIICHHbIX K CueTy, HanpaBuB KiHEHTYy NmUChMEHHOE
YBEZOMJICHHE TIOCPEICTBOM MTOYTOBOH CBSI3M 1O a/ipecy, ykazanHoMy Kimentom B 3asBiIeHHN.

3.34. Tlpu npoBesieHHH ABTOpH3AIMK B MOMEHT coBepineHus Onepanun bank ymenbIinaeT Pacxo Hbpiil TuMUT
o kapte Ha cyMmy Onepanuu (B T.4. Ha CyMMY B3UMaeMO IIaThl 3a coBepiueHne Onepanuy B COOTBETCTBUH C
Tapudamu, nefictByromumu Ha gaty coBepmenus Onepanyn). [Ipu coBepmenun Onepanuu B BATIOTE, OTITUIHON
ot BamoThl Cyera KapThl, yMeHbIIeHHEe PacxogHOro JMMMHTA MO KapTe MPOM3BOAUTCS HA cymmy Ormepanu,
nepecunTaHHOM B BamoTy CueTa KapThl B COOTBETCTBMH ¢ Tapubamm mo kypcy bamka'™ m/umm xypcy
TJIATeKHOW CUCTEMBI, ICHCTBYIONEMY Ha MOMEHT ABTopu3anuu. [Ipy He MOCTYIUICHNUY TUTaTEXHBIX IOKYMEHTOB
o Onepanyu B TeueHue 20 (ABaamaTy) JHEH ¢ maTtel ABTOopu3annu bank BoccTaHaBIMBaeT PacXoMHBIN TUMUT Ha
cymmy Omepanunu (B T.4. HA CyMMY B3UMaeMOH I1aThl 3a coBepuieHne Onepanun).

3.35. baHk mMmeeT MpaBo MpY HEUCIIOJHEHWW WM HEHaJJe)KalleM HCToNHeHHH KIMeHTOM 00s3aTenbCTB 1Mo
orate OO0l 3a0KEHHOCTH M HATMYUH POCPOUCHHO 3aI0/DKEHHOCTH 110 KapTe 6e3 yBemomienus Kimenra:
- MopydyaTh TPETHUM JIMIIaM Ha OCHOBAHHWW areHTCKUX WM WHBIX JOTOBOPOB, 3aKIIOYEHHBIX baHKOM C
TPETHUMH JIMIIAMHU, OCYIIECTBJIATH JCHCTBUS, HANpaBICHHbIC Ha ToramieHue KIMEHTOM MpOCpPOYCHHOM
3aJI0JDKEHHOCTH I10 KapTe;

- MPEIOCTAaBIIATh TPETbUM JIUI[AM B COOTBETCTBHU C YCIOBUSIMH AareHTCKHX WM HWHBIX JOTOBOPOB
WHPOPMALIUIO U JTOKYMEHTHI, TIOATBEpXkKAatore npapa banka mo Jloropopy, B TOM YHCIIe O MPEAOCTABICHUH
Kmuenty Jlumura oBeprapadra mo kapte, pazmepe 3amoibkeHHocTH KimeHTa mo kapre, ycnoBusx Jorosopa, a
Takke HHPopManumo o [lepxaTerne, B TOM YHCIIE COACPKAIIYIO €ro MepCOHAFHBIC TaHHBIE.

3.36. bank nmeer npaBo TpeboBath y [epikarens npeabsBICHUs JOKYMEHTa, YAOCTOBEPSIONIETO JIUYHOCTD, B
CilydasaX, YCTaHOBJICHHBLIX BHyTpH6aHKOBCKI/IMI/I ImpaBujiaMy, a TaKXC IIPpU BO3HHKHOBCHUH COMHEHHUH B
MTPaBOMEPHOCTH HCITONE30BAaHUS KapThI.

4. CYET

4.1. st orpaxkenns Onepanuii bank oTkpriBaeT kiaueHTy CUeT KapThl B BaJIIOTE, BRIOPAHHON KIMEHTOM.

4.2,  baHK OCYyILECTBISICT 3aYUCICHHME JEHEXHBIX CpPEICTB, HocTynamomux Ha Cuer, He NO3QHEE [IHS,
CJICAYIOILET0 3a JHEM IIOCTYILICHUS B baHK COOTBETCTBYIOLIETO IUIATEKHOIO JOKYMEHTA.

4.3.  llpu ocymiecTBICHHH MEPEBOJA JEHEKHBIX CPEACTB IMOMCK MOTydaTessl JeHEKHbBIX CPEICTB MOXKET OBITH
OCYyIIECTBICH 1O HOMepy MoOunbHoro tenedona. Ilpum Hammuum y Kimenrta neckonpkux CdeTroB Kapt
3a4MCIIEHUE CPEJCTB 10 IEPEBOJLY OCYLIECTBIIAETCS Ha!

- Cuer kapts1 Knnenra, yeranosnenusiit Kimnentom™
- Cuert kaptel Knuenra no ycmotpenuto banka.

4.4. B cnyyae noctynnenus Beimnarer Ha Cuer kapthl Visa/Mastercard/Maestro bank mpoBepsieT Hanmuuue y
Knuenta Ha MomeHT mnoctyruieHus Beimmater Cuera kapTsl Mup, OTKPBITOTO B BajJiOTe IOCTYHMHUBIIEH
Boiiatei . [Ipy ero Hanmuumyu BaHK 3aumciiseT HOCTYNHUBIINE JEHexKHbIe cpeacTa Ha Cuer kapThl Mup. [pu
Hanuuuu y KireHra Ha MOMEHT 3auMcieHus Heckonbknux CueToB kapT Mup, bank 3auncnser cpeacrsa Ha Cuer
KapTel MHp, OTKpHITHI ¢ Oonee mo3mHeil nmatoll. [Ipu orcyrctBum y Knuenra Cuera kaptel Mup, bank
npoBepsieT Hannuue y KimeHTa Ha MOMEHT moctymieHus Beiutatel Cyera 0e3 KapThl, OTKPBITOIO B BalIOTE
nocrynuBiueii Bemnatel. Ilpu ero nHamumumm 3aumcnser noctynuBuyto Beimnaty va Cuer 6e3 kaptel. Ilpu
Hanmunn y Kimenta Ha MOMeHT 3auuciieHus Heckonbkux CueToB 0e3 kapTel, bank 3auncinser cpencrea Ha Cuer
0e3 KapThl, OTKPBITHIH ¢ 0OJICe MO3AHEH AaTOM.

[Ipu orcyrcTBum y Knnenra Ha MoMeHT noctyrieHus: Beimutatel Cuera kaptel Mup u Cuera 6e3 kaptel, baHk He

1
B Ka4eCTBE MMPHOPUTETHOTO, OO

nmo3Hee pabodero JHS, CIEAYIONMIETO 3a JHEM IOCTYIUICHHS BrIMIaTel, OTKphiBaeT KiMeHTy TeKymuii cYeT B
Bamtote Poccuiickoit denepanyu uinm cOeperaTenbHbIi CYeT B MTHOCTPAHHOH BAIOTE, B 3aBUCHMOCTH OT BAITIOTHI,
B KOTOpOU mocTymnuia Beimnara, 1 3aunciiseT NOCTyNUBLIYIO BeImiaty Ha 3TOT cuer.

O6 otkpeiTHH GaHKOBCKOro cuera bank muHpopmupyer Kimenra B SMS-cooOuiennu, HanpaBiIeHHOM Ha HOMEp
MoOmIbHOTO Tenedona Kimenra.

0 Yudopmarus o kypce banka pa3zmeriena na OdunuaibpHoM caiite banka.

15! [py HanmuuuK TeXHUIECKOH BO3MOKHOCTH

152 3jech M Hanee MOMCK CUETOB OCYLICCTBISETCS B IPEIeNaX TeppHTOPUANBHOTO GaHka, rae Begercs Cuer KapTsl IOCTYIIICHHS
BoimuiaTst.
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[Ipu HaguUMM BO3paKEHUU Ha OTKPHITHE OAaHKOBCKOTO cdeTa KimeHT 00s3aH He3aMeUIMTEIFHO YBEIOMHUTEL 00
stoM bank. OtcyrcTBHe Bo3pakeHMI KimieHTa OTHOCHTENHHO OTKPBITHS €My CueTa, MPWU3HAETCS BBIPAKCHHUEM
Boyiu KitneHTa Ha OTKpBITHE OAHKOBCKOTO CYETa U 3a4MCIICHUE Ha HErO MOCTYNUBIICH BhImiartel.

4.5,  baHK uMeeT MpaBo NpH MOIyYSHUH WHPOPMALUK OT MPEANPUATHs (OpraHu3anun)/ y4eOHOro 3aBeieHus,
c KoTopeIM y banka 3akiroueH 3apruiaTHBIM AOTOBOp, O HEOOXOJMMOCTH BBIMYCKA KapThl AJsl 3a4MCIICHUS
3apabOTHOI IUIATHI, CTHIICHINH H T.X., HAPABUT > Kimenty SMS-coobiieHne ¢ mpeaiokeHueM 1aTh Coriacue
(mopyuenue) Ha TmepeAadyy JaHHBIX O HoMepe JeictBytomiero Cuera kaptel KimeHTa mnpeanpusTHIO
(opranuzanun)/ yaeOHOMY 3aBEJCHUIO B IIETISX 3a4KCIICHHSI HA HETO 3apa0O0THOM MJIaThl, CTHIICHIWH U T.1. (1ajee
no Tekcty — Cornacue-nopydeHne) U QUQGpPOBBIM KOAOM Ui ToATBepkaAeHUs Knuentom Cornacus-nopydeHust.

Cpoe Cornacue-mopyuenne KineHT moAaTBepmaeT HalpaBlieHHEM B baHK OTBETHOTO SmMS-COOOIIEHHUS C

TUQPPOBBIM KOZOM, B TeUCHHE YCTaHOBIEHHOTO bankom B SMS-coobuiennu cpoka.

4.6. bank mMeer mpaBo mo kapte, B OTHOIIEHWH KOoTopoi Kimenrtom mano Cornacue-miopydeHue, Wi 110
KapTe, B OTHOILLICHWU KOTOPOW IMONydeHa WHQPOpPMAaLUs OT HMpeANnpHATHs (OpraHu3anin)/y4eOHOro 3aBEeACHUS O
HEOOXOIMMOCTH HCIONb30BaHus ee CueTa A 3a4MCICHHs Ha HEro 3apa0OTHOM IUIAThl, CTHUMEHAWN W T.1.
M3MEHHTB ' THII KapThl Ha «KapThl, 06CITy)KMBaeMble B PaMKaX 3apIUIATHOTO TIPOEKTA» M KOMHUCCHIO 33 TOJI0BOE
00CITy’>KUBaHUE TPH BHIMOJHEHUN B COBOKYITHOCTH CJIEIYIOLINX YCIOBHIA:

- 3apHJ]aTHI>IM OOTOBOPOM IPEAYCMOTPEH BBIIIYCK KapThl, COOTBCTCTBYIOHICﬁ BUAY KapTbl, B OTHOLICHNUN
kotopoit Kimuentom nano Corjacue-mopydyeHue, WIH COOTBETCTBYIOIIEH BHAY KapThl, B OTHOUICHUU KOTOPOU
rorydeHa HHPOpMaus OT IPeaIpUsiTHs (OpraHu3aIum )/yae0HOro 3aBeIeHUsT 0 HEOOXOIUMOCTH UCTIOIh30BAHHS
ee Cuera 151 3a4UCIICHHUS HA HETO 3apab0THOM TUIaThl, CTUIICHAWN U T.11.;

- KOMHCCHSL 32 TOJOBOE OOCIyKMBaHHME IO KapTe, NPEAyCMOTPEHHOH 3apIulaTHBIM JOTOBOPOM H
COOTBETCTBYIOLEH BHIYy KapThl, B OTHOWIEHUH KoTopod Kiumentom pano Cornacue-nmopyyeHue WIH
COOTBETCTBYIOIIEH BHJY KapThl, B OTHOIIEHMH KOTOpOHW TONydYeHa HWHPOpPMALUs OT MPEeaIpUsITUS
(opranuzanum)/yqyeOHOrO 3aBeICHUSI O HEOOXOAMMOCTH HCHOJib30BaHMs ee Cuera Juis 3a4MCIICHUS] Ha HETO
3apa0OTHOM IJIAaThl, CTUNIEHANH U T.J., HE MPEBBIIAET pa3Mep KOMUCCHUH 3a TOJI0BOE OOCIyKHUBAHUE IO KapTe, B
oTHomeHuu Kotopoit Knmenrom nano Cornacue-mopydeHHe WM IO KapTe, B OTHOLIEHHHM KOTOPOHM IMOydeHa
WHPOPMALUS OT MPEeANPUATHS (OpraHU3alKy)/y4eOHOTro 3aBeJIeHUs] 0 HEOOXOAMMOCTH UCTIONb30Banus ee Cuera
JUIS1 3a4MCIJICHUS HA HEro 3apaboTHOM IIaThl, CTUIIEHANH U T.JI.

B ciiyuae BBIONHEHHS B COBOKYIHOCTH YKa3aHHBIX YCJIOBHH KOMHCCHS 3a TOJOBOE OOCITy>KHBaHHE KapTbl, B

oTHoIeHUU KoTopoil Kimentom naHo Cornacue-mopydyeHue WM KapThl, B OTHOIIEHHMH KOTOPOH MoiydeHa
nH(pOpMAaIUs OT MPEANpUATHS (OpraHU3aNnK)/ydeOHOTO 3aBeleH!s] 0 HeOOXOANMOCTH UCTIOJIb30BaHus ee Cuera
JJIA 3a4HCIICHUSA Ha HETro 3apa60TH01‘/'1 IJIaTHhI, CTI/IHGH}II/Iﬁ U T.A., YCTAaHAaBJIUMBACTCA B pa3ME€pe KOMHUCCUU 3a
roJloBoe OOCITy)KMBaHHE IO KapTaM COOTBETCTBYIOIIETO BHJA, HPEAYCMOTPEHHBIM 3apIUIaTHBIM JOrOBOPOM,
3aKIIOYCHHBIM MeEXay baHkoM W mpeanpusTHeM (OpraHu3aiueil)/ y4eOHbIM 3aBEJICHHUEM, HalpPaBUBIIHM
“HGOPMAITUIO 0 HEOOXOAMMOCTH BBIITYCKa KapThl B paMKax 3apIuiaTHOTO J0TroBopa.

K oGciy>xuBannio kKapTel, B oTHOLIEHUH KoTopoi Kinentom naHo Cornacue-nopydeHue Wi K 00CIyKHBaHHIO
KapThbl, B OTHOLICHWU KOTOPOW TOIydeHa WHPOpMaIus OT NPEeANpUsiTHs (OpraHU3alnu)/yaeOHOTo 3aBeIeHUs O
HEOOXOIMMOCTH HCIIONb30BaHus ee CueTra AJsl 3a4MClIeHHMs Ha HEero 3apa0OTHOHM IUIaThl, CTUIEHAMHA H T...
MPUMEHSIFOTCS. OCOOCHHOCTH, YCTaHOBIICHHbIE paznenoM 14.4. VYcnosuit «KapTel, oOcimyxuBaeMble B paMKax
3apIUIATHOTO MPOEKTa.

4.7. bank B3umaer ¢ Kiuenta miaty 3a 00CIy)XKMBaHHWE KapThl B COOTBETCTBUU ¢ Tapudamu mocie
nposeaenus neppoit Onepaunu 1o CyeTy B 0UepeHOM TEKYLIEM TOAY.
4.8. bank mmeer mpaBo chuchkiBaTh co (Cyera KapThl Ha OCHOBAaHHMH 3apaHee JaHHOro akuenTta KimeHrta

CJICAYIOIIUE CYyMMBI:

- cymmbl Oneparuii, paHee 3a4uciieHHble baHKOM 10 3asBiI€HUAM O CHOpPHBIX Omnepanusx, MPU3HAHHBIM
bankom B xone paccienoBaHMsT HEOOOCHOBAaHHBIMHM (C YYETOM MPOLEHTOB 3a MOJb30BaHUE KPEAUTHBIMH
cpeacTBamu ¢ Aathl oTpaxkeHuss Oneparuu mo C4ety KapThl);

- KOMHCCHUH 32 00CITYy)KUBaHUE KapThl, IpeaycMoTpeHHble Tapudamu,

153 I1pu HanMYMK TEXHIYECKO BO3MOYKHOCTH.
154 .
5 Ipy HATHYMH TEXHIIECKOH BO3MOYKHOCTHL.
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- CyMMBI, OIIMOOYHO 3a4nCiIeHHbIe bankoM Ha CuUer;

- CyMMBbI, 3auylClieHHble Ha cdeT KimeHTa B pe3yibTare COBEPIIEHUS WM WINW TPETHbUMH JINLAMHU
HEIMPAaBOMEPHBIX JIEHCTBUMA, MOBJICKIIMX BO3MEIICHHE BaHKOM NIEHEXKHBIX CPEJICTB HA OCHOBAHWH 3asBICHUN
KimneHToB, OCTpagaBIIMX OT YKa3aHHBIX JACHCTBUH.

4.9.  bank mMeer mpaBo crmuchiBaTh co CueTa KapThl U BO3BPATUTH OPTaHy, OCYIIECTBISIONIEMY TEHCHOHHOE/
conpanbHOe 0OecrevYeHrne, CyMMbI TTEHCHI, MHBIX COLMANBHBIX BBILIAT M MOCOOWH, W3IHUIIHE TEPEUHCICHHBIX
MOCJIe HACTYIUICHUS 0OCTOSATEILCTB, MOBJICKIINX MPEKPAIICHHE WX BHITUIATHL

4.10. TIlpu nocrymnennn Ha CUeT KapThl JIEHEKHBIX CPEACTB PacXOqHBIN THUMHUT 1O KapTe YBEIMYHUBACTCS HA
CyMMy cOOCTBEHHBIX cpeiacTB KimeHTa mpu OTCYTCTBHH 3a70/DKeHHOCTH 1o CdeTy KapThl, MperyCMOTPEHHON
Horosopom u Tapudamu.

4.11. [lepxxatenb KapThl 00s13aH coBepiiath Onepanuu B npeaenax PacxomgHoro numura.

4.12. bank uMeeT mpaBo He 3a4KciATh Ha CUET KapThl, MOCTYNHUBIINE JCHEKHBIC CPEICTBA H BO3BPATHUTH HX
OTIPaBUTENIO IJIATEXa B CIIydasx, Korja 3adnciieHre Ha CueT HeBO3MOXKHO M3-3a HEJOCTATOYHOCTH, HETOYHOCTH
W TPOTUBOPEUYUBOCTH PEKBU3UTOB PAaCUETHOrO JOKYMEHTa, 100 HecooTBeTcTBHUs Omepanuu ACHCTBYIOLIEMY
3aKoHO/AaTeNnbCcTBY Poccuiickoii @enepanny mim 6aHKOBCKUM MTPAaBHIIAM.

5. YCJIOBHUA KPEJJMTOBAHUSA

5.1. bank npenocraBnser Knuenty kpenuTHbIe cpencTBa ais coepuieHus: Omepannii B npenenax Jlummura
oBepapadTa MpH OTCYTCTBUM HIIM HEAOCTATOYHOCTH COOCTBEHHBIX cpencTB Kinenta Ha CueTe B COOTBETCTBHH C
I/IHI[I/IBI/II[yaIH)HI)IMI/I YCIIOBUSMMU.

5.2 JaToil BLIauM Kpeaura sBsieTcs Aara oTpaxeHus Onepanuu no Cuery KapThl.

5.3. [IporienTsl HaumcnstoTcs HA cymMmy OCHOBHOTO foira ¢ Aathl oTpakeHust Omepammu mo Cuety (He
BKJIIOYasl 3Ty JaTy) JO JaThl MOTAlIeHUs 3aJ0KEHHOCTH (BKIIOYUTENbHO). Ilpy ncumncieHnn HpoIeHTOB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEJICTBAMU B PAacyeT MPHUHUMAETCS (PAKTHUECKOE KOJIMUYECTBO KaJeHOApHBIX AHEH B
IUTaTEKHOM IEPHOAE, B TOAY - ACHCTBUTEIBHOE YHCIIO KaJICHAAPHBIX JHEH.

B ciyuae HecBoeBpemeHHOro noramieHus: O0sS3aTeTbHOTO MIaTeXa Ha CyMMY HEOIJIaueHHOTO B ¢poK OCHOBHOTO

JI0JITa HAYUCIISIOTCS TPOLIEHTEHL, IpelycMoTpeHHble Tapudamu 3a HeCBOEBpeMEHHOE TorameHne oBepapadTa mo
Cuety KapThl.

5.4. Exemecstano mo HactyruteHust [latel mmarexxa Knument o6s3aH momonHuTh CYeT KapThl HA CyMMY
OO0s13aTeNFHOTO TUIATEXKA JUISl TIOTAIlIeHUs 3a10ikeHHOCTH. JlaTy u cmoco6 mononaenus Cuera xapTel KimeHT
OIIpeleIsieT caMocToATeNbHO. loramenue 3a10KEHHOCTH 110 KapTe IPOU3BOAMTCS IyTeM mnonosHeHus Cuera
KapThbl CHOCO6aMI/I, NEPEUNCIICHHBIMU B I/IHILI/IBI/I)IyaJIBHBIX YCIOBUAX, C YYETOM CIICAYIOIINUX CPOKOB 3a4YUCIICHUA
JEHEXHBIX cpencTB Ha Cuer:

- npu nposeneHun Oneparun nonojgHeHuss Cyera ¢ MCIOIB30BaHUEM KapThl — HE TMO3/HEE CJIETyIOIIEro
paboyero qHs ¢ AaThl npoBeaeHus Oneparum,

- npu Oe3HaMM4HOM mepeuncieHnd Ha Cuer (0e3 MCIIONb30BaHUSI KapThl) — HE IMO3AHEE CIEAYIOIIEro
pabouero JHs OT AaThl HOCTYIUICHUS CPEACTB Ha KOPPECHOHAECHTCKUI cueT baHka.

9.5. Jatoit morameHusi 3aJJ0JDKEHHOCTH IO KPEOUTY SBJSETCS JaTa 3adyucieHus cpeactB Ha CUeT KapThl
JleHexxHble cpelcTBa, mnocrynaiomue Ha Cuer KapThl B CUET HOramleHusl 3afobkeHHOcTH KimeHra,
HaNpaBJIAIOTCS BHE 3aBUCHMOCTH OT HAa3HAYEHUS IUIATEKa, YKa3aHHOTO B IJIATEKHOM JOKYMEHTE, B CIIEAyIOLIEH
OUYEPEHOCTH:

- Ha YIUIaTy MPOCPOUYEHHBIX MPOIEHTOB;

- Ha yIUIaTy MpoCcpoYeHHON cyMMbl OCHOBHOTO J0JITra;

- Ha YyIUI1aTy CPOYHBIX ITPOLCHTOB 3a IMOJIL30BAHUC KPECAUTOM;

- Ha yruiaty cyMMbl OCHOBHOTO JIOJITA.

[Ipu 3TOM BO3MelIeHUE CyNeOHBIX U MHBIX pacxoJoB baHka M0 MPUHYAMTENbHOMY B3BICKAHUIO 33/10JKEHHOCTH

no JloroBopy mNpOU3BOJUTCS B OYEPEAHOCTH, MPEAYCMOTpEHHOM ['paxxmaHckuM KojaekcoM Poccuiickoi
®denepanuu.

5.6.  KimeHnt o0s3aH JO0CpovHO ToracuTh 1o TpeboBaHWio baHka octaBmiytocss cymmy OCHOBHOTO JI0JTa
BMECTE€ C MPUYHTAIOIIUMUCS TPOICHTAMH 3a TIIOJb30BAHUE KPEIWTOM, YKa3aHHYI0O B COOTBETCTBYIOIIEM
MUCbMEHHOM YBEJOMJICHWH, HAlIPAaBJICHHOM IOCPEICTBOM IOYTOBOM CBS3M 10 ajpecy, ykazaHHOMY KineHToM B
3asBICHUY, B CIIy9ae HEUCIIOTHEHISI FUTH HEHauIexKamero ucrnoiaHeHus Kinmentom Jlorosopa.
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5.7. KumeHT oTBeyaeT 1o cBOMM 00s3aTeNbCTBaM Iiepesl baHkoM BceM CBOMM MMYIIECTBOM (3a HCKIIIOYEHHEM
MMYIIECTBa, HA KOTOPOE B COOTBETCTBUHU C 3aKOHOM HE MOXKET OBITH OOpaIlieHo B3bICKaHWE) B mpeaenax OOmei
33JI0JKEHHOCTH U PAaCXO0B, CBSI3aHHBIX C €€ PUHYIUTENBHBIM B3bICKAHUEM.

5.8.  Ilpu BozHMKHOBeHHH Yy JlepkaTenst KapThl HAJIOroo0JaraeMoro 10xo/Ja B BUjie 3KOHOMUH Ha pacxoax Mo
Bo3Bpary OOImel 3al0/DKEHHOCTH B CBA3M C HEHAJIS)KAIIMM HCIOJIHEHHEM 00s3arenscTB 1mo Jlorosopy oH
MOUIEKUT OOJIOXKEHUIO HAJOroOM Ha IOXOAbl (PM3MUECKUX JIMI B IOPSAAKE, YCTAHOBICHHOM IEHCTBYIOLINM
HAJIOTOBBIM 3aKoHOJaTelbcTBOM Poccuiickolt denepannu. bank o0si3aH MCUMCIUTH, yaepXaTh W YIUIAaTHTH B
OI0/UKET CyMMy Hajora Ha JOXOzpbl (PM3MYECKUX JIUI, UCUMCIEHHYIO ¢ noxoza, nomydeHHoro Kimenrom. Ilpu
HEBO3MO)XHOCTH B T€UEHHE HAJIOTOBOI'O IEPHOJA yIep)KaTh MCUUCICHHYIO CyMMYy Haiora bank o0s3aH B cpok,
YCTAaHOBJICHHBIH AEHCTBYIOIIMM HaJIOTOBBIM 3aKOHOAATENLCTBOM, MUCBbMEHHO coOOMMTh KiMeHTy 1 HaloroBoMy
Opraty I0 MECTY CBOEr0O y4eTa O HEBO3MOXXHOCTH yJAEp’KaTh HAJOr, O CyMMax J0X0Ja, C KOTOpOro He yAep)KaH
HAJIOT, U CyMME HeyAep)KaHHOTro Hayora. KimeHT o0s3aH B CPOK, YCTaHOBJIEHHBIH AEHCTBYIOIIUM HAaJIOTOBBIM
3aKOHO/ATENbCTBOM, YIUIATUTh HAJIOI HAa OCHOBAHWM HAMpaBIEHHOTO HAJIOrOBBIM OpPraHOM HaJlOTOBOT'O
yBEJOMJICHHS 00 yIjiaTe Hajora.

6. TH®OPMHUPOBAHUE OB OINEPALIUAX, COBEPIIEHHBIX ITIO CYETY

6.1. Hudopmupoanne Knmenrta o6 Omepanusx Mpou3BOAUTCSA MyTeM INpeaocTaBieHus bankom Kmuenry
Ortuera B [lompasznmenenmn mo Mmecty Bemenuss Cuera. JlomonHuTENnbHO HWH(GOPMHPOBAHHE O COBEPIICHHBIX
Oneparnusx ocymiectsisiercss bankoM B mopsake, ykazanHoM KineHToM B 3asBIeHUH:

- myTeM HampasieHus OTdera Ha yKa3aHHBIA KiMeHToM 31eKTpoHHBIH afpec;

- myTeM nonyderns Otuera B cucreme «Coepbank OHIalHy.

6.2.  bank ocymectBuser ormnpaBky Kimmenty SMS-coobmenns/Push-yBeqoMinenns mo Kaxxaoi cOBEpIICHHON
olepanuy Mo KapTe, KOTopasi MOJKJII0UYeHa K Ycilyre YBeJOMIICHHUS 110 KapTe.
6.3. Kiment o0s3yeTcss mpeanpHHUMATh BCE OT HErO 3aBHCAINEE B IEIAX IMONy4eHUS WHGOpMAIUu 00

Oneparusx, HampasisieMold baakoM B cootBeTcTBrM ¢ T.11.6.1 1 6.2 O0muX yCIOBUiA, U COTMIANIAETCS C TEM, YTO
yKazaHHas HH(popMalus B Jr000M cilydae CUMTAETCs MONyYEHHOW UM B HamOoyiee paHHHI MO BPEMEHH CPOK B
3aBUCUMOCTH OT CII0c00a HH(POPMUPOBAHUS:

- ¢ aatsl nonyuyeHus Kimenrom Otuera, HO HE MO3HEE 7-TO KAJIEHAAPHOro AHS ¢ Aathl OTueTa;

- ¢ natel noayuenus Kimuentom SMS-coobmienus/ Push-ysemominenus banka, HO He mo3aHee 3-X 4acoB ¢
MoOMeHTa oTnpaBku SMS-coobuienus/ Push-yeemomienus bankom (1Mo aaHHBIM HH()OPMAIMOHHON CHCTEMBI
banka).

6.4. Kiment moxer oOpatuthcs B bank mo mecty BemeHnus Cuera aiisi m3MEHEHHs cIoco0a TMpeaoCTaBICHUS
Otuera B TeEUeHHE CpOKa JICHCTBUS KapThl HJIM H3MEHUTH CIIOCOO JOCTaBKM depe3 cucremy «CoOepOaHk
Onaita™».

6.5.  bank He HeceT OTBETCTBEHHOCTH 3a HcKaxeHHe OTyeTa MM HECAHKIIMOHUPOBAHHBIN JOCTYIT K HEMY TIPH
nepenavye Mo cetu MHTepHET Ha yKa3aHHbBIM KIMEHTOM aIIeKTPOHHBIM ajapec, a TakkKe 32 HECBOEBPEMEHHOE
nonyderane Knmentom Otueta. B ciayuae mHemomyuenus Otuera, HampaBlieHHOTO 1o cetn MutepHet, Kiment
noimkeH ooparuthkes B bank. Eciim KimenT yknonsercs ot monydenust Otuerta, bank cumraer, uto Kiuent Obun
HaJJIeXauM oopazom npouHpopmupoBan 06 Oneparusax mo Cuery.

6.6. Oo6s3anHocTh banka 1o wuHOpMmupoBanuto KimenTa o coBepiieHHbIX Onepanusx CUUTACTCs
WCTIOTHEHHOH TIPH HAIIPABIICHUHU YBEIOMIICHUS O COBEPIIeHHBIX Ornepanusx B cOOTBETCTBUH C 11.6.1 w/wmmm 11.6.2
OO0mux ycrmoBHii cornacoBaHHbIM ¢ KitmeHTOM criocobom.

6.7.  Kumenr BrpaBe oOpatuthes B bank st nonydenust Otdeta 3a 11000 epuoj] BpeMeHH, HO He Ooliee uem
3a mocneanue 12 mecsues.
6.8.  Kimenr umeer npaBo nozath B baHk nuceMeHHoe oOpaiieHue 1o crnopHoid Onepanuu (IIPETEH3HIO) B

teuenue 30 kaneHAapHbIX AHEH ¢ gatbl OTuera MO0 B TedeHue 60 KaleHIApHBIX JAHEH C ATl COBEPIICHUS
Onepanuu. Hemomyuenne bankom ot KnumeHta mpereH3uu B yKa3aHHBINM CpOK o3HauaeT coryiacue Kimenta c
Onepanusmu.

6.9.  bank He HeceT (UHAHCOBYIO OTBETCTBEHHOCTH 10 Onepanun ¢ KapToid, ociopenHoi Kimentom, B ciryuae
ecnu Knment He yBenomun bank o HecanknumonupoBanHoW mM Orepaluul B CpPOKH, ycraHoBieHHble 11.3.20
OOmux ycnoBui.

6.10. bank paccmarpuBaeT 3asBieHHE O criopHoi Omepauunu, a Takxe HHPopmupyer Knnenra o pesynprarax
paccMoTpeHus 3asBieHus 1Mo TpeboBanmto KimenTta B Tedenwe 30 KaJeHOApHBIX JHEH CO THS TTOJYYICHES
3asiBIIEHUS, a Takke B TedeHne 60 KaleHJapHbIX THEH CO THS MOMydeHHs 3asBICHUS MIPH MCIIOJIb30BAHNU KapTHI
JUIS. TPAHCTPAHUYHOTO NEPEBOJIA IEHEKHBIX CPECTB.

1 o
5 HpI/I HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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6.11. Bo3MelieHue JICHEKHBIX CPEICTB MO crOopHBIM OneparusM OCylIecTBIsAeTcsl baHkoM 1o pe3yibpTraTtam
paccmoTpenus npereH3nu Knmenra.

7. COBJIOAEHHUE 3AKOHOJATEJBCTBA

7.1 B cooTrBeTrcTBHM C AEHUCTBYIOIIMM 3aKOHOIATenbCTBOM Poccuiickoil denepanuu baHk uMmeeT mpaso
TpeboBaTh OT KimeHTa mpenocTaBieHHsT AOKYMEHTOB (KOMHMK JOKYMEHTOB) MO MPOBEJCHHBIM DPacUETHBIM
OmnepauysM B WHOCTpaHHOHM BamroTe, MHBIM OmepauusiM ¢ IeNbl0 OCYIISCTBICHUS KOHTPOJIBHBIX (DYHKIMH, a
KimenT 06s13yercst mpeaocTaBiIsTh HEOOXOANMEIE TOKYMEHTHI TIo TpeboBanuio baHka.

7.2.  baHK uMeeT MpaBO MOJHOCTHIO MM YACTHYHO MpUocTaHOBUTH Omnepaunu no CueTy, a Takke 0TKa3arhb B
coBepmieHnn Omepanuii, 3a wuckimodeHneM Onepaiuil 10 3a4UCIEHUIO JEHEXHBIX CPEICTB, B CIydasx,
YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM Poccuiickoil ®enepauuu, B TOM uucie, ecad y baHka BO3HUKAOT
nofgo3penus, uyrto Omnepanus coBepuIaeTcss B ILENSIX Jeranu3auud (OTMbIBaHMS) JOXOAOB, MOJIY4YEHHBIX
MPECTYIHBIM ITyTeM, WK (UHAHCHPOBAHUS TEPPOPHU3MA.

7.3. Kimment o00s3yeTcs He WCHONB30BaTh KapTy [Uisi coBepmieHHs Omneparuii, MTpOTHBOpPEYaIiX
JEeHCTBYIONIEMY 3aKOHOIaTeNnbCTBY Poccuiickoit @enepanuu.

74. Kiwment o0s3yercs He mpoBoauth 1o Cuery Omepalryu, CBS3aHHBIC C NPEANPUHUMATEIBCKON
JESATCILHOCTHIO.

7.5. CrpaxoBaHHe [EHEKHBIX CpPEICTB, Haxonsmuxcs Ha (CdeTe, OCYIIECTBISETCS B COOTBETCTBHUU C
(dbenepanbHBIMHU 3aKOHAMU.

7.6. bank Bmpage:

7.6.1. Ilomyware B ciydasix W MOPSAKE, NPEAYCMOTPEHHBIX ACHCTBYIOLIMM 3aKOHOAATENBLCTBOM, OT Kimenta
nHpOpMaLMIO, HEOOXOOMMYI0 B ILENIX BBIABICHUS JIML, Ha KOTOPBIX PacHpOCTpaHseTCs
3aKOHOJIATEIbCTBO WHOCTPAHHOTO TOCYNApCTBa O HAJOrOOOJIOKEHHHM WHOCTPAHHBIX CUETOB (nanee -
WHOCTPAHHBIM HAJOTOIUIATENbIIUK), M WIACHTUQHULUUPYIOIYI0 €ro B KauyeCTBE HHOCTPAHHOTO
HaJIOTOTIJIATENbLINKA.

7.6.2. OcymecTBiATs mepeaady WHOCTPAHHOMY HaJOTOBOMY OpraHy W (WJIM) HMHOCTPaHHBIM HAJIOTOBBIM
areHram, yroJHOMOYEHHBIM HHOCTPAHHBIM HAJIOrOBBIM OPraHOM Ha y/Aep)KaHHWe HHOCTPAaHHBIX HAJOTOB U
cOopoB (nmanee - WMHOCTpaHHBIN HANOTOBBIN opraH), LlenTpamsHOMYy OaHky Poccuiickoit ®eneparum,
(denepanbHOMY OpraHy HCIIOJHHUTEIBHOW BJIACTH, YIOJIHOMOUYEHHOMY Ha OCYLIECTBIECHHE (YHKLUHUH IO
MIPOTUBOJICHCTBUIO JIeTAIM3AalMK (OTMBIBAHHIO) JOXOJOB, TIOJYYEHHBIX NPECTYNHBIM IyTeM, H
(bMHAHCUPOBAHUIO Teppopu3Ma, (peaepalbHOMY OpraHy MCIOJHUTEIBHON BIACTH, YIOJTHOMOYEHHOMY Ha
KOHTPOJIb M Haa30p B o0nacTh HajoroB m cOOpoB, WH(OpPMAIWH, MOATBEpXKAaromiei, uyto KimeHT
SIBIISIETCST MTHOCTPAHHBIM HajororareibiukoM. [lepenaBats wHopManmio baHk BrmpaBe TOJIBKO TpH
COOMIOIEHNH TpeOOBaHMN 3aKOHOJATENbCTBA W TpHU TodydeHHH oT KimeHTa - HMHOCTpaHHOTO
HAJIOTOIIJIaTENbIINKA COTJIaCHsl Ha nepeaady MH(poOpManuyd B WHOCTPAHHBIM HAJIOTOBBIA OpraH, KOTOpOe
SBIISIETCSL OJTHOBPEMEHHO corjlacheM Ha Tmepeaady Takod wuHpopmanuu B LleHTpanbHbIH OaHK
Poccuiickoii ®epeparuu, QenepaibHblii OpraH HWCIOJIHUTEIBHONW BJIACTH, YIIOJHOMOUYCHHBIA Ha
ocylecTBiIeHne (QYHKIMM MO HPOTUBOJCHCTBUIO JieTanu3aluy (OTMBIBAHHMIO) J0XOIOB, MOJTY4YEHHBIX
MPECTYIHBIM IyTeM, WU (UHAHCHUPOBAHUIO TEPpOpHU3Ma, (eaepabHbIi OpraH HCIIOJHUTEIbHONW BIIACTH,
YIOJIHOMOYECHHBIH Ha KOHTPOJIb U HaJ30p B 00JIaCTH HAJIOTOB M cOOPOB (Jajnee-coriacue Ha mepenaydy
nHGOpPMAaLMK B UHOCTPAHHBIA HAJIOTOBBINA OpraH).

7.6.3. Ilpunsats pemenue o0 oTkaze B cosepiieHnH Onepanuid (3a uckimoueHueM Onepanuid, yKa3aHHBIX B
noanyHkte 7.6.4 mynkrta 7.6 Hactrosmux OOMMX YCIOBHH), OCYHNIECTBISIEMBIX B IOJB3y WIH TIO
nopydenuto Knmenrta mo Cuery B ciydae Hanuuusi y baHka OOOCHOBAaHHOTO, JTOKYMEHTAIBHO
MOJATBEP)KACHHOTO TPEANONIoKeHUs,, uro KIiMeHT sBisieTcs MHOCTPaHHBIM HAJIOTOIUIATENBIINKOM, H
HenpejacTaBieHns KimeHToM B TeueHHWe MATHAAUATH pabovnx JIHEH co JHA HampaBieHus: baHkom
Knuenty 3anpoca 06 otHecennu KnnenTta Kk ”HOCTpaHHBIM HaJIOTOIIATEINbIITIKAM:

(a) MH(QOPMaIUK, MO3BOJISIOUIEH ONMPOBEPTHYTh NPEAIOIOKEHUE O TOM, YTO OH OTHOCHTCS K KaTerOpuH

WHOCTPaHHBIX HAJIOTOILIATEIBIUKOB;
(0) HEo0X0IUMOH HH(pOpMaLK, UISHTU(OUIUPYIOLIEH ero B Ka4eCTBE HHOCTPaHHOTO HAJIOTOIJIaTE bIIHIKA;

() cornacust Knmenra (0Tka3a OT TpejoCTaBJICHUsI COIJIAcHsl) Ha Iepeaady WHPOpPMAaIUK B WHOCTPAHHBIHA
HAJIOTOBBII Opras;

7.6.4. Ilpekparuts coBepiienue Onepauunii mo Cuety, Bkitodas Omnepanuu 1o 3a4iCcIeHUI0 ISHEKHBIX CPEICTB
Ha Cuert, OTKpHITEIA KIHeHTy — HHOCTpaHHOMY HaJIOTOIUIATENbINMKY, IPY NPUHATHHU pelIeHus 00 0TKaze
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B coBepieHun Onepanuii B COOTBETCTBUU MOANYHKTOM 7.6.3 myHkTa 7.6 HacTosmmx OOMIuX yCIOBHHA 3a
WCKITIOYEHHEM IUIaTeXXel, MpeIyCMOTPEHHBIX ad3allaMu BTOPBIM - NIATHIM ITyHKTa 2 craThMl 855
I'paxnanckoro koxaekca Poccuiickoit Deneparum, nepeBoIOB JCHEKHBIX CPEACTB Ha OAHKOBCKUN CYET
KineHTa - HHOCTpaHHOTO HAJIOTOILIATENIBITNKA, OTKPBITHIA B APYTOoW KPEJAUTHOW OpraHHM3AIMU, BhIIAYH
JIEHEeKHBIX CPEACTB co cueTa KImeHTy - ”HOCTpaHHOMY HaJIOT OTUIATENBITHKY.

7.6.5. Pactopruyts JlOroBOp B OJHOCTOPOHHEM TIOpSJKE B cily4ae HempemoctaBieHus KimeHToMm -
WHOCTPAHHBIM HAJIOTOIUIATEIBIIMKOM B TEUYCHUE ISITHAAIATH PaOOYMX JHEH TOCIe JHS NPUHITHS
bankom pemenus 00 oTkaze B coBepmieHmn Oreparuii  mHGOpMANUH, HEOOXOIWMON I €ro
nAeHTH(pUKANNY B KadeCTBE HMHOCTPAHHOTO HAIOTOIUIATENBINNKA, ¥ (WIH) B CIydae HENpeIOCTaBICHHUS
KimneHTOM - MHOCTpaHHBIM HAJIOTOIUIATENIBIIMKOM COTJIacHsl (OTKa3a OT MPEJOCTABJICHUS COTJIAcHs) Ha
nepenavyy MHQOpPMaIUy B MHOCTPAHHBIA HAJIOTOBBINA OPTaH.

1.7. bank yBenomurser KimmenTa o pemiennn oTka3atb B coBepinernn Omneparii, OCyIecTBISIEMbIX B MOJIB3Y

wim 1o nopyderuto Kimenra no JloroBopy, o peiieHu#n pacTOpruyTh J[oroBop B OJHOCTOPOHHEM IOPSAKE, HE

MO37HEE JIHS, CICIYIOIIEro 3a JHEM NPUHSATHUS PEIICHUS [0 OCHOBAaHUSAM, W3JI0XKCHHBIM B ILIL7.6.3 u 7.6.5

Hactoammx OOmux ycmoBuil mo azapecy Kimenrta/agpecy 3IeKTPOHHON TOYTH/TIO HOMEPY MOOHIBHOTO

TenedoHa, KOTOpeId ykazaH Kmmentom B 3asBieHnn nuO0 B MHOM JoKyMeHTe, odopmieHHoM KimeHToMmM B

pamkax Jlorosopa.

8. UBMEHEHHUE MH®OPMAILIMU, HABJIIOJAEHHUE U 3AIIUCH

8.1.  Kimenr obs3yercs nogate B [logpasznencnue banka mo mecty BepeHust Cueta MMCbMEHHOE 3asiBICHUE 00
W3MECHCHUU JIaHHBIX, yKa3aHHbIX B 3asBieHHU (B T.94. HAa MOJYyYCHHE JOMOJHHUTEIBHBIX KapT), BKIIIOYAS
KOHTaKTHYI0 HMH(OpPMaImio, crocod cBsi3u baHka ¢ HUM, B TeYeHHE CEeMH KaJICHIAPHBIX THEH C IaThl HX
U3MCHCHUS.

8.2.  bank BmpaBe OCYIIECTBISTH BUICOHAOIIOIEHIE, a TAK)Ke Telle()OHHYIO 3aIiCh B CBOMX NTOMEIICHHSIX 1 Ha
CBOHMX YCTpPOMCTBax B IeNsX obecriedeHrss 0e30MacHOCTH W Hajuiexamero oocmyxuBaHus Kiuenra 6e3 ero
JOTIOJTHUTENILHOTO YBeAOMIIeHUsI. Brueo3anucu u 3anucu TeneOHHBIX pa3roBOPOB MOTYT OBITh UCIIOJIb30BAHBI B
Ka4yecTBe JI0Ka3aTelbCTB B MPOIECCyaTbHBIX ACHCTBUSX.

9. SMS-BAHK (MOBWJIbHBIN BAHK) U IIPEJIOCTABJIEHUE YCJIYT' YBEJOMJIEHUA 1O
KAPTE

9.1. B pamkxax SMS-6anka (MoOuiapHOTO OaHka) Ha MoOwminsHOM ycTpoiictBe KimeHTy mpemocTaBisercs
BO3MOKHOCTb:

- nosrydeHus oT banka MH(pOpMamOHHBIX COOOIICHHMIA;

- oTnpaBKky B baHk 3anpocos.

9.2.  IlpenocraBnenue Knmenty nmocryna k SMS-6anky (MoOunbHOMY OaHKy) M Yciayrd YBeIOMIICHHS MO
KapTe OCYIIECTBISETCS B COOTBETCTBUH C JloroBopoM u PyKOBOJCTBOM M0 HCIOJIb30BaHUID MOOUIBHOTO
ycTrpoiictBa B paMkax SMS-Oanka (MoOuinpHOro OaHka), pa3MeliaeMbiM Ha caiite banka, mpu ycinoBuu
nonoxkutenbHoi Unentudukanmm n Ayrenruduxannu Knnenra bankowm.

9.3. Perucrtpariiusi, OTKIIIOYCHHE, U3MEHEHUE paHee 3aperuCTPUPOBAHHOIO HOMEpa MOOMIIBHOTO Teae(OoHa 10
Kapre mnst mocryma x SMS-6anky (MoOuisHOMY OaHKy) M TONydeHHS YCIyrH YBEJIOMIICGHHUS MO KapTe
OCYILECTBIISIETCS] HA OCHOBAaHUHM BoJien3bsBieHus: Kinenra cnenyromumu cnocodamu:

- B [logpasnenennn banka ams perucrpanuy, OTKIIOUEHHUS, U3MEHEHHS paHee 3aperucTpHUpPOBAHHOTO
HOoMepa MoOwibHOro Tenedgona 1o Kapre it mocryma k  SMS-6anky (MoOwibHOMy OaHKy) W
MOJKITIOUEHHS/OTKIIIOUEHUsT YCeIyrn YBenomyeHuss 1o Kapre KiMeHT mnoamuchiBaeT COOCTBEHHOPYYHOM
TOJIHCHIO WM AHAJIOrOM COBCTBEHHOPYUHOM TOJIITHCH COOTBETCTBYIOIIEE 3asBlICHHE

- gepes YCTpoicTBO caMooGeyxuBanus barka KITHEHT 0CyIIECTBIAET PErHCTPAIHIO HIIH OTKITIOYCHHE
HOMepa MoOwibHOro Tenedona s pocryna k SMS-0anky (MoOwibHOMY OaHKy) M THOJy4eHHs Y CIyrH
YBenoMIIeHHs 0 KapTe ¢ NCoab30BaHueM KapTsl ¥ moaTBepkaaeT 3Ty onepanuro BeogoM ITMH;

- yepe3 Konrtaktasiii Llentp banka Ha ocHOBaHMM oOpamienust KiimenTa mo teneoHy Wil HHBIM CIIOCOO0M
TIPH YCIIOBHH €r0 MONOKUTEIBHOH AyTeHTHGHKAIIT

1 .
% Jlns paGormukoB IIpempuaThii, HEpEUHCIAIONINX 3apabOTHYIO [UIATy HA CueTa GAHKOBCKHX KapT B paMKax JOTOBOpa ¢ Bamkom,

perucTpanus HoMepa MoOuiabHOrO TeiepoHa mo Kapre mis mocrynma k SMS-6anky (MoOwibHOMY OaHKY) M MOAKIIOYECHHE Y CIyTH
YBenoMIIeHHS 110 KapTe OCYIISCTBISIOTCS Tak)Ke Ha OCHOBaHUH 3asiBIICHUs Ha OaHKOBCKOE 00CITy)KHBaHHUE.
157 [Tpy HaIMYMK TEXHUYECKON BO3MOMXKHOCTH.
158 Yepe3 Konrakrubii [{entp banka KnneHT nmeer BO3MOXHOCTH 3aperHCTpUpoBaTh AocTyn K SMS-6anky (MoOuibHOMY 0aHKY) U
MOAKIIIOYNTE Y CIyTy YBeIOMIIEHHS 110 KapTe TOJIBKO Ul HOMepa MOOMIFHOTO TeleoHa, KOTOPHIi yxke OblT paHee 3asBiieH B baHk.
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- yepes Cucremy «Coepbank Ownaiin» (Ha Calite banka) Kinuent nocie ycnermnoit Maentudukanuu u
AyTeHTHDHKAIINK B CHCTEME OCYIIECTBISICT PETHCTPALMIO HOMepa MOGHIBHOTO TernedoHa™ s JoCTyma K
SMS-6anky (MoOwmisHOMY 0aHKY) ¥ TIOJKIIOYCHUE Y CIyTH Y BEAOMIICHHUS 10 KapTe U MOATBEPKIACT OMEPAIIUI0
ycraHoBiieHHbIM it Cructembl «CoepOank OHIaiH» Crioco0oM;

- gepe3 MoOwiapHOe mpmiokerne banka KimeHT odopmisser B 3JIEKTpOHHOM BHIEC 3asABICHHE HaA
perucTpanyio/u3MeHeHne paHee 3aperiuCTPUPOBAHHOTO HOMepa MOOMIBHOTO TenedoHa ais goctyma Kk SMS-
0anky (MoOwibHOMY 0aHKy) W MOIKJIIOYEHHE YCIyrd YBEIOMIICHHS MO KapTe W MOATBEPXKIACT OIEpaluio
odopmIteHHS 3as8BICHAS ycTaHOBIEHHBIM sl Crctembl «CoepOank OHmain crioco6om’®.

94. Ecmm nmns pgoctyma x SMS-6asky (MoOunsHOMy 6anky) KimmeHT 3aperucTpupoBai OIWH HOMEpP
MOOUIBHOTO TeleOoHa NI OJHOM MM HECKOJNbKUX cBoMX Kapt, To mpu odopmieHun/monydennn KioueHrrom
eme oxHoii Kaptel, moctyn k SMS-6anky (MobunsaoMy GanKy) mo HoBoit Kapre OyaeT aBTOMATHUECKH
JOCTYTICH TI0 3apETUCTPUPOBAHHOMY paHee HOMEPY MOOIIFHOTO TenedoHa.

9.5.  Kimenr pmaer cornacue (3apaHee AaHHbIN aknent) banky, u bank mmeeT mpaBo 0e3 IOMOTHUTEIHHOTO
akuenta Knmenta Ha crmucanme co Cuera Kapter Knmenrta mnater 3a Yemyry YBemomiieHHs IO KapTe,
onpenencaroi Tapudammu.

9.6. B ciyuae ecnu ais CHHMCaHMS IJIAThI 32 MPEJOCTaBICHUE YCIyrH YBEJIOMIICHHS MO KapTe CPEICTB Ha
Cuere Kaptel HemoctaTouHo, baHk MMeeT MpaBO MPUOCTAHOBUTH MPENOCTAaBIeHHWE YCIyrH YBEIOMIJICHHUS 1O
KapTe, C HampaBJIeHHWEM Ha HOMep MoOmiIsHOro Tenedona KimeHTa COOTBETCTBYIOIIETO YBEIOMIICHWSL.
Bozob6HoBeHHE TpefocTaBieHnsT Y COyru YBEIOMIICHHS IO KapTe OCYIIECTBISAeTCS Tocie ommaTel Kimentom
IJIATHI 32 MPEIOCTABIICHUE Y CIIyTH Y BEIOMJIEHHUS MO KapTe.

9.7.  Bank mpenoctasnsier Kiuenty goctyn k SMS-6anky (MoOuinbHOMY 0aHKY) TIPH HAIWYHU TEXHUYECKOH
BO3MO’KHOCTH, a TaK)K€ COOTBETCTBYIOIIETO COTJIAICHHUS MeKTy baHKOM M omepaTopoM COTOBOM CBSI3H.
9.8. Jns mnonp3oBaHus SMS-06ankoM (MoOwnbHbIM OankoM) ¢ MoOunbHOTO YyerpoiictBa Kimenry

HEOO0XOIMMO HallMure MOAKIIOYeHUsT MOOHIBHOTO YCTPOUCTBA K MOOMIBHOH (ITOJIBMXKHOW pamuoTesie)OHHON )
CBSI3H.

9.9. bamk nybmumkyer Ha OdwurnmansHoM caiite baHka akTyalbHBI TIepeYeHb OIEpaluidi M 3alpoCoB,
noctynHbix Knuenty ¢ MoOWibHOTO ycTpoiicTBa. baHk uMMeeT mpaBo B JIFOOOH MOMEHT IO COOCTBEHHOMY
YCMOTPEHUIO U3MEHUTH NEPEUCHB 3TUX OTIEPAIHii/3apOoCoB.

9.10. Kiment 06s3aH nHpOPMUPOBATH baHK O MpeKpameHu: NCIOIB30BaHIs HOMEepa MOOMITFHOTO TenedoHa,
KOTOpBI  3apeructpupoBad Kimentom s goctyna k. SMS-6anky (MoOuisHOMY OaHKY) W/WIIM TIOJTY4EHHS
VYenyrn YBemomiieHuss 1O KapTe. baHK He HeceT OTBETCTBEHHOCTH 3a YIIepO, BO3HUKIIMKA B pe3yjbTaTe
HECBOEBPEMEHHOT'0 yBeIOMIICHHUS baHka o mpekpaleHny HCIoab30BaHusl HOMEpa MOOMIBHOTO Teedona;

9.11. KimeHT cornamaercs Ha nepegady 3anpocoB U noiydeHrne MH(popMannoHHBIX COOOIIEHUH O KaHaIaM
nepeaayn cooOIIeHUH, 0CO3HaBas, YTO TaKWe KaHabl Mepeadyd WHGOpMAIUK HE SBISIOTCS O€30MAaCHBIMH, H
COIJIAIIAETCS HECTH BCE PUCKHU, CBSI3aHHBIC C BO3MOKHBIM HapyLIeHHEM KOH()HICHLIMAILHOCTH, BO3HUKAIOIIUE
BCJIEICTBHE HCIIOIb30BAaHUs TAKMX KaHAJIOB Nepeiayn HH(pOpMaIHH.

9.12. Cosepuienne omnepanuii uepe3 SMS-0ank (MoOwnpHBIN OaHk), B ToM uHcie, crnucanue/IlepeBoa
JeHexHbIX cpencTB co CuetoB Knmenra B banke Ha Cuera pu3nyeckux v I0pUAMIECKHUX JIUI] OCYIIECTBISETCS Ha
OCHOBaHWM TOJy4eHHOTO bankom Pacnopspkenus B Bupe SMS-coobmenuss wim USSD-komanzael (mamee —
CooOmieHre), HamnpaBICHHBIX C HWCIOJNb30BaHMEM MOOHWIBHOTO YCTpoWicTBa ¢ Homepa Teiedona,
3apEruCTPUPOBAHHOTO JUIsl TocTymna K SMS-0anky (MoOwisHOMY OaHKY).

9.13. Kimenr mnoareepxkaaer, uro mnoixyueHHoe bankom CoolOuenne paccmaTtpuBaercsi baHkoMm Kak
pacniopsbkeHue (IopydeHue) Ha npoBeaeHue omnepammid nmo Cueram/BiagaMm KimeHta m Ha mpemocTaBieHHe
npyrux yciyr baHka, mojgy4eHHOe HerocpecTBeHHO oT Kinenra.

9.14. CooOuieHust B IEKTPOHHOM (Qopme, HanpasieHHble Knuenrom B bank uepe3 SMS-0ank (MoOHIBHBIH
0aHK), UMCIOT IOPUANYECKYIO CHIY JOKYMEHTOB Ha OYMa)KHBIX HOCHTENSX, 3aBEPEHHBIX COOCTBEHHOPYYHOMH
nojanuckio KnueHta, oQOpMIIEHHBIX B COOTBETCTBUM C TpeOOBaHMSMH 3aKOHOJATENbCcTBA Poccuiickoit

158 Yepes Cuctemy «CoOepbank Ownmaiin» (Ha Caiite Banka) KimeHT mMMeeT BO3MOXKHOCTb 3aperHCTPHpOBaTh AOCTYN K SMS-0aHKy
(MobuneHOMy GaHKy) M MOJKIIOUUTH YCIyry YBEIOMIICHHS IO KapTe TOJBKO /Il HOMepa MOOHJIBHOTO TesiedoHa, KOTOPBIH yKe ObLI
paHee 3asBieH B bank.

160 Ceppuc peanmsyercst mpy HaNMUMK TEXHHIECKON BOIMOXKHOCTH. B memsix 6esomacuocts Kimienta Bank BIpaBe orpaHHdHBATE yCIYTH
yepe3 SMS-0ank (MoOHIbHBI GaHK) Ui HOBOrO HOMepa MOOHIBHOTO TenedoHa, 3apernCTPUPOBaHHOTO KIMEHTOM 4epe3 MoOuibHOe
npuioxkeHne banka. MHpopmanust 06 orpaHudeHusX nyOiukyercs B PyKOBOACTBE 1O HCIOJIB30BaHHMI0O MOOWIBHOTO YCTpOWCTBA B
pamkax SMS-6anka (MobOuipHOro 6aHKa).

161
%1 Bes odopmiteHns 3asBieHust KimeHToM.
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Denepanuy, 1 IOPOXKIAIOT aHAJIOTHYHBIE JOKYMEHTaM Ha OyMaXHbIX HOCUTEJSIX IpaBa U o0s3aHHOCcTH KinenTta
u banka o JloroBopy. /laHHbBIE TOKYMEHTBI B JJIEKTPOHHOM (DOpME MOTYT CIIY)KUTh J0Ka3aTeIbCTBOM B CYIE.
9.15. HcnonHenue pacnopsbkeHuii/mopyuenuit Knvenra, nepeganusix uepe3 SMS-6ank (MoOuIbHEBIN 0aHK),
ocymectBisiercss bankom He mo3mHee pabodero JHS, CIEAYIOIIEro 3a JHEM IONY4YEHUS TakKoro
pacHOpsDKEHUS/TTIOPYYESHISL.

9.16. Ilpu mpoBenenuu onepaiuii B SMS-6anke (MoOWIEHOM OaHKe) UCTIONB3YETCsI MOCKOBCKOE BPEMSI.

9.17. KimeHt 0053aH HCKIIOYHTH BO3MOKHOCTH MCIOJB30BAHMS TPETHUMH JHLIAMH MOOWIBHOTO TenedoHa,
WCTIONB3yeMOoro i npuHSTHs 0T banka SMS-coobmenuit m Push-yBenommnenwii, a Takxke OTHpaBKH 3ampocoB
IO HOMEPY, 3aperuCTPUPOBaHHOMY I 1octyna K SMS-6anky (MobunsHOMY 0aHKY) W/WIIK TTOydeHUsT Y CIIyTH
YBenomiieHHs IO KapTe.

9.18. bank He HeceT OTBETCTBEHHOCTH:

- B citydae ykaszaHusi B CooOlLIeHHH HEBEPHOTO PEKBU3UTA IIJIATEXa W/WIIM CyMMBI IUIATeXa, a TAKXKe I10
CIIOpaM U Pa3HOrIaCUsIM, BO3HUKAIOMINM MKy KIIMEeHTOM U opraHu3alusMU-NIOTy4aTeNIsIMU I1aTexa;

- M0 TPETCH3USM JIUI] - BIaJeNIblIEB HOMEPOB MOOMJIBHBIX TeNe()OHOB, 3aperHCTPUPOBaHHbIX  KimeHToM
i noctymna K SMS-6anky (MoOwisHOMY 0aHKY);

- 3a HepocTaBKy SMS-cooOmenns Ha MoOmibpHOe ycTpoiicTBo KitneHra, B cirydae eciii 3T0 00yCIOBIEHO
NpUYMHAMH, He 3aBUCSIIUMU OT banka (SMS-cooOlieHue He OTIPaBIEHO ONEPaTOPOM MOOWIBHOHW CBSI3H, Y
KiuenTta oTcyTcTByeT mMoAKIIOUEHHE K MOOWIBHOW CBsi3M, MoOwminpHOE ycTpoiicTBo KimeHTa HemocTymHO
IUTUTETIbHOE BpeMsI U T.I1.);

- 3a ymep0 U GakT pasrianieHuss 0aHKOBCKOW TalHbI, BOSHHUKIINE BCICCTBUE NoMycKka KITMeHTOM TpeThux
JUII K MCIIOJB30BAHUIO MOOWMIIBHOTO TenedoHa, HOMEp KOTOpPOTO 3aperucTpupoBaH KimeHTOM st mocTyma K
SMS-6anky (MoOuapHOMY OaHKY);

- 3a TMOCJEJCTBHS WCIOJHEHHUS PpaCIOpPsDKCHUS, TEepeJaHHOr0o B baHK ¢ WCIONB30BaHHEM HOMepa
MobunbHOTO Tenedona Knmenra, 3apeructpupoannoro Kimuentom mis moctyna k SMS-6anky (MoOunbHOMY
0aHKy), B TOM YHUCIIE, B CITy4ae HCIIOIb30BaHUs MOOMIEHOTO TenedoHa KimeHTa HeymoTHOMOYEHHBIM JIAIIOM;

- 3a ymep0, BO3ZHUKIINK BCIEACTBHE yTpaThl WM nepernadun Kimenrom MoOHWIBHOTO yCTpOHCTBa
HEYNOJTHOMOYEHHBIM JIUIIAM;

- B cCllydyae HEBO3MOXKHOCTH MpefocTaBieHus ycuyr depe3 SMS-6ank (MoOwnpHBIE 0aHK) 1O
He3aBUCALIMM OT baHka oOcTOsITENILCTBAM, B TOM YHCJE IO NPUYMHE HE MPEAOCTaBICHUS] baHKy CTOpOHHUMHU
OpTaHu3alMsIMU HEOOXOIUMBIX CEPBUCOB.

9.19. bBank umeer npaso:

- OCYIIECTBISITH KOHTPOJHh cMeHbl SIM-KapTel 1m0 HOMepy TenedoHa, 3aperucTpupoBaHHOMYy KimeHTOM
s poctyna Kk SMS-6anky (MobOuinbHOMY 0aHKY), W, B CiIydae BBIBICHUS TakKuX (DakToB, MPHOCTAHABIIMBATDH
MpeocTaBiicHue ycuyr yepe3 SMS-6ank (MoOunbHbIH 0aHK) 10 noAaTBepxaeHus Kinenrtom cMensl SIM-kapThi;
- npoBepATh (akT BiageHus Kimenrom HoMepoM TenedoHa, 3aperucTpUpOBaHHBIM JUIs JocTyna K SMS-
0anky (MoOunsHOMY 0aHKy). B cimyuae BBISBIEHHS TIPHHANICKHOCTH HOMepa TeiedoHa TPeThbeMy JIUIYY WIIH
WHOTO OTYYXKJICHHUS HoMepa TenedoHa bank nmeer npaBo orkazath KimeHty B permcrpanuu HoMepa TeiedoHa
st octyna Kk SMS-6anky (MoOuibHOMY 0aHKY )/TIpeKpaTuTh JocTyn K SMS-0anky (MoOunbHOMY OGaHKy) JUIs
3TOr0 HOMEpa TenedoHa;

- BBOAUTH B SMS-0Oanke (MoOunpHOM 0OaHKe) OTpaHUYEHHs Ha COBEpPILIEHHE OMepalfii v Apyrue Mepsl U
MOJUTHUKN OE€30MacHOCTH, HANpaBJICHHbIE HA COKpAllleHHe BO3MOXKHBIX MOTeph KIMEHTa OT HempaBOMEpPHBIX
JNEHUCTBUN TPETHUX JINLI;

- npekparuth Aoctyn Kk SMS-6anky (MoOunbHOMy OaHKy) B ciydae HapymeHus KimeHToM cBoHX
00s13aTeNBCTB N0 HacTosAneMy Jlorosopy;

- NPUOCTAaHOBUTHh WJIM IMPEKpPaTuTh AocTyn K SMS-06anky (MoOunbHOMY OaHKY) B Cilydae BbBIIBICHHS
bankom B gestenbHocTH KimeHTa TpU3HAKOB COMHHUTENBHBIX ONEpalii M CHENIOK, a Takke IpH
HenpeaocTaBieHnl KiineHToM NonoaHUTeNbHOH HHPOpMalnH (JIOKyMEHTOB) baHKy, B TOM YHCIIe TOSCHSOIIEH
SKOHOMHUYECKUH CMBICIT TIPOBOANMBIX 110 CUeTy omepariiii (CIenoK).

9.20. Ilpm mpoBexeHun omepauuii mo cuyeram Kapr npumensitorcss Tapudpl, AEHCTBYIOIIME HAa MOMEHT
00paboTku onepanuii bankom.

9.21. Kiment naer coryacue (3apaHee naHHbIN akient) banky, u BaHk uMeeT mpaBo 0e3 JAONMOJHUTEIBLHOIO
akuenrta Kimmenrta na cimcanue co Cuera KapTtel miiatel 3a npoBefeHue onepanui, onpenenenHon Tapudamu.
9.22. KimeHt cornamaercs ¢ TeM, 4To baHk BOpaBe COXpaHSTb PEKBU3HUTHI MEPEBOJA, OCYIIECTBICHHOIO
Knuentom ¢ umcnomnp3oBannem SMS-0anka (MoOwmipHOro 0OaHka), B KadecTBe IIa0iOHA s MPOBEACHHUS B
nocienytoneM KinrmenTom onepanuii ¢ ucrnonb3oBanneM SMS-6anka (MoOuibHOToO 6aHKa).
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0.23. Omnara KiweHToM KoMHCCHH 3a Iepenady SMS-cooOlneHui, B3MMaeMOM orepaTtopoM MOOUIBLHOH
CBSI3U, a TAaKKe KOMMCCHM 3a YCJIyTy OoOMEHa JaHHBIMU 4Yepe3 ceTh MHTepHeT, BKIouas HampasieHue Push-
YBEIOMJICHHH, He sIBIIsieTca npeaMeToM Jorosopa.

9.24. Jloctyn k SMS-6anky (MoOunpHOMY OaHKy) w/unu Yciayra YBemomiieHus mo kapte mo Kapre,
BBINTYILICHHOM B paMKax HacTosero Jlorosopa, mpenocTaBisercs 10:

- OTKIIFOUeHUs JocTyna K SMS-6anky (MobunsHOMY 0aHKY) W/ YCIyrd YBEIOMIICHHS IO KapTe I10
nHnnuaTtuse Jepxarens Kaprer,

- 3akpeiTst Cuera KapThr,

- OKOHYaHMs cpoka jaeiicteust KapTsr;

- npekpaienus Yciryra YBenomienus mo kapte no Kapre, co Cuera KoTOpoi OCylIeCTBISIETCSl CITUCAHUE
1Atk 32 YCIyry YBeIOMIICHHS 0 KapTe

- npekparienne gocrymna k SMS-6anky (MoOmisHOMY 0aHKY) W/au YCIyrd YBeIOMIIEHHUS TIO KapTe 110
UHHUIIMaTUBe baHka.

9.25. SMS-6ank (MoOuIbHBIE ©OaHK) MOXET HCIOJIB30BAThCS JAJI MOJNyYeHHsT coriacusi (MOpydeHus)
Kimnenta'® ma mepenauy mepcoHambHbIX maHHbIX KimenTa ((aMummss, UMs, OT4ECTBO M JaHHbIC IOKYMEHTa,
YIOCTOBEPSIIOIIEr0 JUYHOCTh) M JAHHBIX, 0 Homepe peictByromero Cuera Kaprtel KnmenTta npenmpustuio
(opranuzanun)/ yueOHOMY 3aBEICHHIO B IEJSX 3a4KCICHUS Ha HEro 3apa0OTHOM IUIaThl, CTUICHINH U APYTHX
BBITIIIAT, TTOCTYTAIONINX OT MPeANpusITs (Opranu3anum)/ydeOHoro 3aBeaenns. CooOIeHne IS TOATBEPKICHIS,
Hanpasisgemoe Knuenty bankoM, conepxut mudpoBoil KOX U MpelIOKEHUE JaTh COOTBETCTBYIOLIEE COINIAcHe
(mopyuenue), a Takke Cpok neiictus udposoro koaa. Lnudposoii kox, Hampaensemblii Knuentom B Buge SMS-
coobmenust B orBeT Ha CooOlieHue Uisi TOATBEPXKACHUS B TEUCHHE YCTaHOBICHHOTO CPOKa, TMPH3HACTCS
AHanoroMm coOCTBEeHHOPYYHOH moamnucu KirerTa, KOTOpBIM MOANKCHIBaeTCA coriiacue (IIopyvYeHre) Ha nepeaaday
MPeanpUITHIO (OpraHu3alvy )/y4eOHOMY 3aBEACHUIO JaHHBIX, YKa3aHHBIX B COOOIICHUH IS TIOATBEPKICHUS.

10. IPEAJOCTABJIEHHUE YCJIYT' C HCIIOJIbB3OBAHUEM CUCTEMbI « CBEPBAHK OHJIAH» U
INPOBEJAEHUE OIIEPAIIUU B CETU UHTEPHET

10.1. bBanmk mnpemocraBuser KimeHTy yciayru, BO3MOXKHOCTH coBepmieHuss Onepanuii u JIeHCTBHH ¢
HCTONb30BaHNeM cucteMbl «Coepbank OHIaHH» NpY HATMIAHA TEXHIYECKOW BO3MOKHOCTH.

10.2. bank myOnukyer akTyanbHbIH [lepeuens ycmyr, npenoctaBiseMbix Kimenty depes cucremy «CoepOank
Omnnaitn», Ha OQUIHUATEHOM CalTe Banka'®. Bauk umeer [IPpaBO B OJHOCTOPOHHEM MOPAIKE U3MEHSIThH IIEPCUCHD
ycIyT, oka3eiBaeMbIx KimeHTty depes cuctemy «CoepOank OHmalin.

10.3. IIpenmocraBnenne KinueHTy yciyr ¢ ucmonbp3oBaHueM cucteMbl «CoepOoank OHIaH» OCYyIIECTBIIETCS B
coOTBETCTBMM ¢ JlOrOBOpoM, a TakXe B COOTBETCTBUM C PYyKOBOACTBOM MO HCHOJB30BaHHIO «COepOaHK
Omnnaiiny, pa3MeniaeMbiM Ha O(QUIATIBLHOM caiite baHka.

10.4. Tloxkmouenne Knmenra k cucreme «COepOank OHaliH» OCYIIECTBISETCS HPU YCIOBUM HAINYUS Y
Knuenra neiicTByromiei KapThl, 3aperHCTPUPOBAHHOM AJist tocTyna K SMS-6anky (MoOunsHOMY OaHKY).

10.5. JHocryn Kimenta k yciyram Cucrembl «COepOank OHaiiH» OCYIIECTBISCTCS MPU YCIOBUH €ro0
yenemHoi Wnentudukamun u Ayrentudukaiun Ha ocHoBanuu Jloruna (MaeHtudukaropa monb3oBatess) u
TTOCTOSHHOTO Mapos >, KOTOpbie KIIMEHT MOXKET TO/Ty4nTh OXHUM U3 CIIEAYIOMIUX CIIOCOBOB:

- MOTY4HTh depe3 YCTPOHCTBO CAMOOOCITY)XHBAHHS C MCIONb30BAHHEM CBOCH OCHOBHOM KapThl .
Onepanust nonydenus: Jlornna (Maentudukaropa monbp3oBarens) W [TOCTOSIHHOTO Maposisi IMOATBEPIKAACTCS
[11H;

- CaMOCTOSITETIbHO OMNPEICINTh Yepe3 yJNAICHHYIO perucTpaluio Ha caiite baHka Ha cTpaHuile BXoja B
Cucremy «COepbank OHIaiiH» C HMCIONB30BAHHEM CBOEH OCHOBHOW KapThr . Omeparms cospanus JlornHa
(Unentudukaropa mnonb3oBatens) u [locrosHHOro mapodst moarBepikaaercs OTHOPA30BBIM MAposieM, KOTOPbIi
HarmpasisieTcst Ha HoMmep Tenedona KimeHra, 3aperucTpupoBaHHbId Aiist goctyna kK SMS-6anky (MoOuisHOMY
0aHKY).

162 Jia Kaptel, noaxmoueHHOH k Yenyre YBenoMileHHs IO KapTe, CO CUeTa KOTOPOH He OCYIIECTBISETCS CIMCAHME IUIaThl 3a Y CIIyry

YBenomieHus Mo Kapre.

163 TTnst KiTHeHTOB, SBISIOMMXCS pabotaukamu [Ipeanpustuii (OpraHU3aIuii), MEPEIUCITIONINX 3apab0THYIO TUIATY M JPYTUE BHIILIATHI HA
cdera 0aHKOBCKHX KapT, WM YYaIlIUMIUCS YIeOHBIX 3aBEIICHUH, IEPEUNCIIIONINX CTHIICHIIH, B paMKaxX 3apIuiaTHOTO JI0roBopa ¢ bankom.
84 g npezaeax TEPPUTOPHH OOCITYy)KUBAHUS OTACIBHBIX TEPPHUTOPHAIBHBIX 0AHKOB MEpEUeHb ONEpaluii, coBepmaeMbix depe3 Cucremy
«Coepbank OHIaitH» MOXKET OBITh OTPaHUYEH 10 TEXHUYECKUM puarHaM. MHopManmio o mpeaocTaBiseMbIX yCIyrax MOKHO HOTYYUTh
B (unmase banka mo mecty 3akmtodenus Jloroopa.

165 IIpu Hamunm TexHUYECKOW BO3MOXKHOCTH baHk peanmmsyer s Kimenta Bo3MOXHOCTh cMeHBbI 3HaueHu# Jlormna (Unentudukaropa
nosb30Bareist)/[I0CTOSIHHOTO apoJIs.

166 [Ipu HaNMMYMK TEXHUIECKOW BO3MOKHOCTH.

167 [Tpu HATMYMK TEXHUYECKOH BO3MOMXKHOCTH.
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10.6. Omnepanuu B cucreme «Coepoank Omnnaiin» Knuent noarsepskaact OQHOPa30BbIME HapOJISIMHU, KOTOPHIC
BBOIAATCA TIpH coBepieHnu Onepamun B Cucteme «Coepbank Onmaiiny. OgHopa3oBble mapoiau KiueHT MoxeT
MOJTYYHUTh:

- gyepe3 YCTPOWCTBO CaMOOOCITYKUBAHUS Banka'® ¢ mcrmonp3oBaHHeM CBOeH OCHOBHO KapTel baHka.
Oneparus noxyderns OQHOPa30BBIX Maposen moareepxaaercs [11MH;

- B SMS-coo0ImmeHny, OTIPaBICHHOM Ha HOMEpP MOOWIBHOTO TeledoHa, 3aperHCTPHPOBAHHOTO JUIS
nocryna k SMS-6anky (MoOuisHOMY 0aHKY) (TIpy BEIOOpE JaHHOTO criocoba mosryueHuss OHOPa30BOTo Maposis
B cucteMe «Coepbank OHIIaiH»).

HeoOxogumocths moarBepkaeHuss Ormeparuu OgHOPa3oBBIM maposieM u TAl OTHOPA30BOTO IMAPOIIST IS

noareepxkaeHust Orepanuu  onpeaenseT baHk W moBomuT naHHyr wuH(opManuioo g0 Kiuenra mytem
otobpakenns nHpopmarmn B cucteme «Coepbank Ommaita» npu coBepiieann Oneparym.

10.7. TlocrosiHHBIH W OAHOPA30BBI Napoiy, BBeleHHble B cucreme «COepbank Owmiaitn», Ans uenei
MOJIMCAHMUS U OTIIPABKH IEKTPOHHOI'O JTOKYMEHTA, SIBJIAIOTCS] aHAJI0IOM cOOCTBEHHOPY4HOH noanucu Kinenra.
OJNEeKTpOHHbIE JOKYMEHTBHl, B TOM 4HCJIE JOTOBOPBl M 3asBJICHHS, IOANMCAaHHBIE M IEpefaHHblE C
WCTIONB30BaHUEM MIOCTOSTHHOTO W/MJIM OJHOPa30BOro Mapodisi, mpu3HatoTcs: bankom u KimeHtoMm paBHOZHaYHBIMU
JOKyMEHTaM Ha OyMa)KHOM HOCHTENe, MOANHUCAHHBIM COOCTBEHHOPYYHOH MOAIMUCHIO, M MOTYT CIIy>KUTb
JI0Ka3aTeJIbCTBOM B CYJIE.

[Mpu pasmemenun B cucteme «COepOank OHaliH» 3IEKTPOHHOTO JOKYMEHTA WMJIM CCHUIKM Ha AJIEKTPOHHBIH

TOKYMEHT, KOTOPBIH COAEPXKHT YCIOBHS JOTOBOpA, TaKOM TOKYMEHT IpHU3HAETCS HaNpaBlICHHBIM bankom
Kimenry. Cornacue KiIMeHTa 3aKIIOYUTh MPEAIaraeMblil IOrOBOP MOXKET OBITh 1aHO MyTEM HETOCPEICTBEHHOT'O
HaIpaBJICHUS TOCTOSHHOTO W/WIM OJHOPA30BOrO TapoJisi, JUOO B (QOpME DJICKTPOHHOIO JIOKYMEHTA,
MOANMCAaHHOTO aHaJOroM coOcTBeHHOpy4YHOUW mommuch. llopsmok QyHknroHMpoBaHHs cucTeMbl «COepOaHK
OnnaifH» MO3BOJSIET JOCTOBEPHO YCTaHOBUTH, 4YTO (OpPMHpYEMble H TepelaBacMble BHYTPH CHUCTEMBI
3IIEKTPOHHBIE JOKYMEHTHI HCXOAAT OT CTOPOH 10 JJoroBopy.

Bank ¢Qukcupyer pe3ynbraT NPOBEPKH aHAJOra COOCTBEHHOPYYHOU MOMIUCH, BBeJAeHHOTO KIiMEHTOM mpu
COBEpIIIeHUU AeicTBUil uepe3 cucremy «COepbank OHmaiiH», U 1o 3amnpocy Kimenra GopMupyeT TOKyMEHT ¢
YKa3aHHEM Ha Pe3yJIbTaT NPOBEPKU aHAJIOTa COOCTBEHHOPYYHOH MOANHMCH Ha OYMa>KHOM HOCHUTEJIE.

bank oOecrieunBaeT HEM3MEHHOCTh IIOANHCAHHOTO AaHAJIOTOM COOCTBEHHOpY4HOH moxmuch Kimenta
QJICKTPOHHOI'0 JOKYMEHTAa M BO3MOXHOCTHL HOATBCPKIACHUA (’paKTa IHOAIINCaHUuA Kinnenrom KOHKPETHOTO
OOKYMCHTA, OCYIICCTBIACT XPaHCHHUC OJICKTPOHHBIX JOKYMCHTOB, O(i)OpMJ'IeHHBIX Kinnenrom 4yepe3 CUCTEMY
«Co6epbank OwnaiiH», M NpeAocTaBiIeHre AOKyMeHTOB KumeHTy mo ero 3ampocy uepe3 cuctemy «COepOaHk
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTETIE.

JIoKyMeHTalIbHBIM ~ TIOJTBEpKACHUEM (hakta oka3anus KimeHnty yciyru, coBepuieHus — Kimmentom
Onepaiuu/nelcTBUs ABJISCTCS MPOTOKOJ mpoBeneHus Orneparuil/iedcTBUS B aBTOMATHU3UPOBAHHOW CHCTEME
banka, monTBepxkmaromuii  KOPPEKTHYH UACHTU(UKANWIO W ayTreHTHQuKamuio Kiuenta (B ToMm dwmcie,
ucrnojib3oBane KiueHToM aHaymora COOCTBEHHOPYYHOW TIIOJANKCH) W OKa3aHWE YCIYrd, COBEPIICHUE
Onepanuu/neicTBrs B TAKOW CUCTEME.

[To dakry 3akoyeHHs TOroBopa B 31eKTpoHHOU GopMe bank HanpasiseT KireHTy Ha BCe HOMepa MOOMIIBHBIX
TeJe(OHOB, 3apErHCTPUPOBAHHBIX s Aoctyna kK SMS-6anky (MobOumpHOMYy Oanky), SMS-cooOmenune o
3aKITIOYEHUH JIOTOBOPA, KOTOPOE SIBIISIETCS MTOJITBEPIKICHUEM 3aKIIOYCHHUS TI0ToBopa baHkoMm.

10.8. KiueHT HeceT PUHAHCOBBIC PUCKH M PUCKH HAPYIICHUS KOHOUICHIUATLHOCTH, CBSI3aHHBIC C BO3MOXKHON
KOMIIpOMeTanue nHpopManuu npu e€ nepepade depe3 ceTh VHTEpHET NP MONYyYEHHUH YCIYT IOCPEICTBOM
cuctembl «CoepOank OHaitHy.

10.9. KiueHT caMOCTOSATENBLHO | 3a CBOW CUYET 00ECIEUNBACT MOAKIIOYCHNE CBOUX BBIYMCIUTEIBHBIX CPEACTB
Kk cetn MHTepHeT, 1ocTym K ceTH MHTepHeT, a Takke 00eCreunBacT 3alUTy COOCTBEHHBIX BBIYMCIMTEIBHBIX
CPEICTB OT HECAHKIMOHMPOBAHHOTO JIOCTYIAa W BPEIOHOCHOTO IPOTrpaMMHOrO obecredeHus. B ciydae

1 v o
68 HpH HaJIMYWHU Ha YCTPOI/ICTBe CaMOO6CHy)KI/IBaHI/IH TEXHUYCCKOU BO3MOKHOCTH.
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ucnonb3oBaHus cucteMsl «COepbank OHalH» Ha He NMpuHaaIexkamux KiMeHTy BBIYMCIMTENBHBIX CPENCTBAX,

KnmeHt Hecer Bce PHCKH, CBA3aHHBIE C BO3MOXKHBIM HapyIICHHEM KOHQHICHIMATIBHOCTH W IIEIOCTHOCTH

nHPOPMALIUH, a TAK)KE BO3MOKHBIMUA HETIPABOMEPHBIMH ACUCTBUSIMU UHBIX JIUI.

10.10. TIIpu npoBenennu Onepaunii B cucreme «Coepbank OHIaiH» HCIONB3YETCsI MOCKOBCKOE BPEMSL.

10.11. VYcnyru B cucteMsl «Coepbank OHIANHY» MPEIOCTABISIOTCS B COOTBETCTBHHU ¢ Tapudamu.

10.12. Ons oropaBku Kiumentom OgHOpa3oBBIX MHMaposied M HOATBEpKAcHHME 00 Omepanusx B CHCTEME

«Co6epbank Onnaiin» ucmonb3yercs Homep MoOunbHoro Tenedona Kimenra, 3apeructpupoBanHblii B SMS-

6anke (MoOwipHOM 6anke). OtnpaBka bankom Kimenty SMS-coobmenwii, comepkammux OmxHOpa30BbIe MapoJIH,

ocymecTBisieTcs: B pamkax SMS-6anka (MoOuiabpHOTO OaHKa).

10.13. bank undopmupyer Kiuenra o mepax 0e3onacHoCTH, puckax KiimeHTa ¥ BO3MOXHBIX IMOCIEICTBUSIX IS

Knuenra B cnydae HecobmroaeHus: Mep HHPOPMALMOHHON 6e30macHOCTH, pekoMeHJoBaHHbIX bankom B [lamsTke

mo Oe3omacHocTu. MHQOpMHpOBaHHWE OCYIIECTBISETCS Takke Ha oQUIMaTbHOM caiite baHka w/mimm B ero

nofpasfeNeHusaX W/WIM TyTeM oTnpaBku SMS — cooOmeHuid Ha HOMEp MOOWIBHOTO —TenedoHa,

3aperUCTPUPOBAHHBIN i gocTyna K SMS-6anky (MobuiabHOMY OaHKY).

10.14. Bank obszyercs:

10.14.1.TTpuHMMATE K HMCIOJHEHUIO MOCTYNMUBIIHE OT KiMeHTa BIeKTpOHHBIE IOKYMEHTHI, OQOpMIICHHBIC B
COOTBETCTBMM C JCHWCTBYIOUIMM 3aKoHojatenbcTBoM Poccuiickoii  ®Pepepauun, TpeOOBaHUSIMH
HOPMAaTHUBHBIX JOKyMeHTOB banka Poccuu, JloroBopa, moarBepxaeHHble KIMEHTOM yCTaHOBIEHHBIM
cnoco0oM. baHK WHCHONHAET NPHUHATHIE OJJIEKTPOHHBIE JOKYMEHTHl HE TMO3AHee pabodero mHf,
CIIEAYIONIETO 32 JHEM UX TosryueHus ot Knuenra.

10.14.2.He pasrnamaTh ¥ He mepeaBaTh TPeThUM JullaM nHpopmMaiuio o Kimenrte u ero Onepanusix B cucteme
«Cbepbank OHmnaitHy», 32 HCKIFOYEHUEM CITy9aeB, MPEyCMOTPEHHBIX JIEHCTBYIONUM 3aKOHOAATETHCTBOM
Poccuiickoit @enepauuu u Jorosopom.

10.14.3.00ecnieunth coxpaHHOCTh UHGpopMmalmu 00 Onepanusx Knwenra B cucreme «COepOank OHIalH» B
TEUEHUE CPOKA, YCTAHOBJIEHHOrO IEUCTBYIOLIUM 3aKOHOAATENbCTBOM Pocculickoit @enepanuu.

10.14.4.B cnyyae HEBO3MOKHOCTH MPEAOCTABICHUS YCIIyT crucTeMbl «Coepbank OHIaliH» M0 TEXHUYECKUM HITH
WHBIM TPUYMHAM pa3MECTUTh Ha o¢unmanbHOM caiite banka wim B cucreme «CoOepbank Onnain»
COOTBETCTBYIOIIYIO HH(POPMALIHIO.

10.15. OcoOeHHOCTH IPEAOCTABICHNUS CEPBUCOB B MOOMIPHOM NMPHIIOKEeHNH baHka:

10.15.1. KnueHT HACTOSIIUM YBEIOMJICH M COTJIAIIAETCS C TEM, UTO:

- obecriedyeHne OE30MACHOCTH JAHHBIX, XPAHAIIMXCS Ha COOCTBEHHBIX MOOMIIBHBIX YCTPOMCTBaX, a TaKkKe

TUYHOM KOoH(HUIeHIMaTpHON nHpOpManny odeciednBaeTCs HermocpeacTseHHo Kiertom;

- uHpopmanusi, pasmemieHHas KimeHtrom B pamkax cepBuca Jluajoru, HCHONB3yeTcs B LENAX

MPeOCTaBICHHsI CEpBUCA U XpaHUTCs Ha pecypcax banka;

- uHpopmanus, nepenaBaemass KimeHntom B pamkax cepBuca Jluanorm, cCOOTBETCTBYeT TpeOOBaHUSIM

3aKoHonaTenbcTBa Poccuiickoit denepanuu.

10.15.2.baHk He KOHTpPOIUPYET UHPOPMAIHIO, Pa3MElIaeMyIo, TepeaBaeMyo, UCIIOIb3yeMYI0 B CEpBUCE
Huanoru;

10.15.3.mns  ymyumenust paboTel MoOOWIBHOTO TPWIOKEHWsT baHka B aBTOMAaTW4ecKOoM pexume baHKy
MOOWJIBHBIM MpHIIOKeHHEM banka aHoHumHO (0e3 mneHtudukanuu Kimenra) nmepemaercst ciemyrolas
uHpopmanus: THn OnepannoHHOW cuctemMbl MoOunbHOTO YycTpoiicTBa Kimenra, Bepcus w
uaeHTugukarop MoOunbpHOro nmpwiokeHus baHka, a Takke WHbBIE METPUKH Ul LEJIeH MOJIydeHHs
CTaTUCTUKH IO MCIOJIb30BaHUI0 PpyHKIMKA MoOunbpHOro npunoxeHus banka;

10.15.4.1pu ocyuiectBieHur KIMEHTOM MEPEeBOJIOB JCHEKHBIX CPEJCTB C HCIOJIb30BaHHEM cepBuca [luaorw,
JICHEKHbIE CPENICTBA NMEPEUHNCIISIIOTCS Ha OJHY M3 KapT II0JydaTess, 3aperUCTPUPOBAHHOM A1l 1OCTyTa K
SMS-6anky (MobOunbHOMy Oanky). Ilpm Hanuuum y mosyyaTensl mepeBola HECKOJbKUX KapT, Cuer
KapThI MONTyvaTens JJisl 3a4UCIICHHs CPEACTB BBIOMpaeTcsl Mo ycMoTpeHuto banka.

10.16. bank umeet npaso:

10.16.1.I1pexpatuth npenocraBieHue yciayr B cucteme «COepOank Onnaiin» B ciydae HapyiieHus: Kinnentom
cBoUX 00s13aTeNBCTB 10 JloTOBOPY.

10.16.2.ITpuoCTaHOBUTh WJIM OTPaHUYUTH MpeJoCTaBlieHHe yciayr B cucteme «COepOank OmiaiiH» Tpu
BBISIBICHUM (DAKTOB M MPU3HAKOB HApYIHICHUS MHPOPMAIIMOHHON 0€30IacHOCTH, B ClIy4ae TPEXKPAaTHOT'O
HEKOPPEKTHOI'0 BBOJA MOCTOSHHOTO MApoJis, a TaKkKe B ciydae, eciau y baHka BO3HHKAIOT MOA03PEHUs,
yro Oneparys COBepIIaeTcsl B MEJSIX Jieranu3anuy (OTMBIBAHHUS) JOXO/0B, NOJTYYEHHBIX MPECTYITHBIM
MyTeM, WIN GUHAHCUPOBAHUSI TEPPOPU3MA

104



10.16.3.YcranaBiauBarh JUMHTBI Ha coBepinenue Omnepanuii B cucteMe «CoOepbank OmniaiiH», a Takke
peann3oBeIBaTh B cucTeMe «COepbank OHIaiH» Ipyrue MEXaHW3MBI, CHIDKAIOIMINE PUCKH banka u
Knuenra.

10.16.4.bnokupoBars noctyn Knmenrta k cucreme «COepOank OHjaliH» Ha OCHOBAaHHWM YCTHOTO OOpaIleHuUs
Knuenta B Konraktasiii [lenTp banka.

10.16.5.1TpuocranaBnMBaTh HANPaBICHUE KIUCHTY W3BEINCHHH (TMOATBEPXKICHHI) O MPUHATHH K WCIOIHEHHIO
pacmopsbKeHU W MHOM 3aIuiaeMoil HHGOpMalMK U OCYLISCTBICHHUS MEPEeBOA ICHEKHBIX CPEACTB Ha
OCHOBaHHWH COOOIIeHni (KOAOB), OTIPaBIEHHBIX C HOMepa TenedoHa, yKa3aHHOTO B JIOTOBOpE C
KJIMEHTOM, B CIIydae eciay baHKy CTajao U3BECTHO O MIPU3HAKAX, YKA3bIBAIOIIUX Ha:

- W3MEHEeHHe ModydaTens WHPOpMalny, HalpaBieHHOW BaHKOM W MCTHONb3yeMoil nmpu ayTeHTH(UKaun

KITCHTA;

- n3MeHeHue ortnpasutens CooOmennii ¢ HoMmepa TenedoHa, YKa3aHHOTO B JOTOBOpE C KJIMEHTOM, Ha

OCHOBaHUH KOTOPBIX OCYIIECTBIACTCS MEPEBOJI ICHEKHBIX CPEICTB;

- 3ameHy SIM-kapTbl, TpekpamieHue OOCIyKMBaHHS HIM CMEHYy HoMepa TeledoHa, YKa3aHHOTO B

JOTOBOPE € KIIUEHTOM;

- W3MEHEHHE HICHTU(HKATOpa YCTPOMCTBA, ONPEAEICHHOIO0 M COXPaHEHHOro baHKOM Hpu ycmeuHom

BBIMOJIHEHUH TIPOLIEAYPHI PETHCTPAUK MOOMIBHBIX IPUIIOKEHUH Ha yCTPOICTBAX, UCTIONb3yeMbIX KitneHToMm.

10.17. baHK He HeceT OTBETCTBEHHOCTH:

10.17.1.B ciy4yae HEBO3MOXKHOCTH MPENOCTaBICHHUS yCIIyr cucTemMbl «COepbank OHJaiH» MO HE3aBUCAIINM OT
banka o6crosTenscTBaM, B TOM UYHCIE [0 TPUYMHE HENpeAocTaBleHUus] baHKy CTOpOHHMMHU
OpraHHU3alUsIMU CEPBUCOB, HEOOXOUMBIX I IpenocTaBicHus ycayr B Cucteme «Coepoank OHaiiny.

10.17.2.3a mocnencteust kommpomeranuu Jlorumna (Maentudukaropa mons3oBaTesst), [I0CTOSHHOTO H/WIN
OpHopaszoBbix maposied KnmeHra, a Takxke 3a YyOBITKM, TOHeCeHHble KIIMEHTOM B CBs3H C
HENPaBOMEPHBIMHU JACHCTBUSAMU TPETHUX JIMLI.

10.17.3.B cayvassx HE0OOCHOBAaHHOTO WJIM OIMIMOOYHOTO TepedrcieHrns KIMeHTOM CpeacTB TONMydaTelsM C
ucronp3oBaHueM cucteMbl «COepOank Owmnmaitn» KiHMeHT caMOCTOSATENBHO YperyiampyeT BOIPOC
BO3BpATa CPEJICTB C MX MOJIyYaTeIsIMU.

10.18. Kiuenr obs3yercs:

10.18.1. XpaHuTh B HEOOCTYITHOM JUIA TPETHUX IKI] MECTe M He IMepelnaBaTh IPyruM nuiam cBou JloruH
(Unentuduxarop nons3osarens), [loctosHubIi 1 OTHOpa30BbIe APOJIH.

10.18.2.11pu KoMIpOMETALIUK WU TOA03PEHUH Ha KoMIpoMeTaluio [IoCcTOSHHOrO maposist - He3aMeIUTENLHO
npousBecty cMeny llocTossHHOTO Maposs B cucteme «CoepOank OHmaitHy.
IIpy HEBO3MOXXHOCTH HE3aMEIUIMTENIFHO BBIIOJIHUTH yKa3aHHBIE BBIIIE JICHCTBHUS, a TakKe B Cilydae

KOMITIPOMETAIMU WM TMOa03peHnn Ha kommpomeranuio Jlormna (MaeHTudHKaTOpa MONIB30BATENS),
He3zaMenuTeNbHO obpaTuThes B Konraktaelii LlenTp banka nim mo6oe [loapasnenenne banka.

10.18.3.ITepea BBogoMm B cucteme «CoOepOank Ownaitn» OmHOPA30BOrO Mapojs, MOJydeHHOro B SMS-
cooOmieHnn B pamMkax SMS-6anka (MoOuinpHOTO OaHKa), B 0053aTeTbHOM MOPSIKE CBEPUTH PEKBU3UTHI
coBepmaemoit Omepanuu ¢ pekBu3utamMu B SMS-cooOuieHun, coaepkamieM OmHOpPA30BBIH MapoIb.
Beoaute maposns B cucremy «COepOank OHIAH» TOJBKO TPU YCIOBHW COBMAJCHHS PEKBU3HUTOB
coBepmaeMoii Onepauuu ¢ pekBusuUTaMu B SMS-coobmiennu, conepxameM OmHOpPa3oBbIil Mapoiib, U
corjacuu ¢ npoBoauMoin Onepanuei.

10.18.4.03naKoMHUTBCS ¢ MepaMu 0€30IaCHOCTH U HEYKOCHUTEIBHO UX COOJFO/IATS.

10.19. KiumeHT nmeeT mpaso:

10.19.1.B ciyuae BO3HHMKHOBEHHs INPETEH3UH, CBA3aHHBIX C mpenocraBieHHeM yciayr Cucrembl «COepOaHK
Ounaiin», oopMHUTh COOTBETCTBYIONIEE 3asBnenue B [lonpaznenennn banka, yepe3 opunmanbHelil cait
Banka i cuctemy «Coepbank Onmaitan™.

10.19.2. B cnyyae HeoOxomumoctu oOpatutecsi B [lompaznenenne banka Ui momydeHHss MHUCBMEHHOTO
noaTBepkaeHus 006 Onepanuu, mponsBeneHHon B cucreme «CoepOank OHIaiHy.

10.20. Knuenrt cornamaercsi ¢ TeM, 4ro baHK TpW MpPeJOCTaBICHHM YCIYr C HCIOJIb30BAHUEM CHCTEMBI

«COepbank OHIaiiH» yCTaHABINBAET:

- MaKCHUMaJbHYIO CyMMY OJHOH Onepanuu miarexa Wil NepeBojia JeHEKHbIX CPEJCTB Ha cueTa TPETbUX

JUIl WM MakcuMalibHylo cymmy Omneparuii Iatexeil M TEpeBOJOB Ha cueTa TPETbHX JIHMI[ B CYTKH,

OIIpeaeIIIeMYIO IMMUTAMH, TyOJMKyeMbIMU Ha caiite banka;

1 o
69 HpI/I HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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- MepeyeHh BO3MOKHBIX TMONydaTeNlel JEHEKHBIX CPENICTB, B aApec KOTOPBIX MOTYT OBITh COBEPIICHBI
IJIaTeXKH, a TaKKe MAaKCUMalbHYI0 cymMMmy Takux Omnepanuii B CYTKH, YCTAHOBIIEHHYIO Ha OTHIEIbHBIX
nofyvaresei (py HaJM4YuK), MyOIMKyeMbIX Ha caiite banka;

- MIPY UCIIOJIb30BaHUN MOOHMIIBHBIX MPUIIOKEHUH MEePEYeHb YCTPOHCTB, C KOTOPBIX MOXKET OCYLIECTBIATHCS
noctyn Kmmenta x cucreme «COepbank OHnailH», Ha OCHOBE HICHTHU()HKATOPOB YKa3aHHBIX YCTPOWCTB.
Wnentndukatopsl Takux yCTPOHCTB OMPEACIISIOTCS W COXpaHsAoTCss baHKkoM 10 (pakTy yCHemrHoro BHIIIOTHEHUS
Knuentom onpenenenHoit bankoM n omyOiaukoBaHHO# Ha caiiTe banka mpouenypsl perucTpanuid MOOHIBHOTO
MIPIJTIO’KEHUS Ha yCTPOUCTBAX, UCTIOIB3yeMbIX KitneHToMm.

- MepedeHb yCTPONCTB, C KOTOPBIX MOXET OCYIIECTBIATHCA moctyn Kimenta k cucreme «CoOepOGaHk
Omnnaiin», Ha OCHOBaHMM yCIEUIHOH naeHTuuKkanuu Kinuenra ¢ ycrpoiictsa.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBII IEHTP BAHKA

11.1. Kontaktheiidi Llentp baHka mpenocTaBisieT KpyriocyTOYHOE OOCTy)KMBaHHE KIMEHTOB MO TenedoHy

("gepes omeparopa Wi B aBTOMAaTHIECKOM PEXIME).

11.2. Bank octaBmsier 3a coOOl MpaBo B 000 BpeMs TI0 COOCTBEHHOMY YCMOTPEHHIO U3MEHSITh HA0Op yCIyT,

npenoctasnsieMbix Knnenry yepe3 Konrtaktasiii Lientp banka.

11.3. TIlepeuenp mnpenocraBmgeMblx ycuayr (Omepanuii), a Takxke HoMepa TeneOHOB, MO KOTOPBIM

npenoctaBisoTcs yeryra (Oneparun), pasmemarorcs Ha Odurmansaom caiite banka.

11.4. TIlpenocraBnenue yciayr (Onepaunuii) oCcymiecTBISIETCS TOJIBKO B cilydae ycnemHod MaeHTudukanuu u

Ayrentudukanu Knuenra.

11.4.1. Unentudukanus Kimventa bankoMm ocyiecTBiseTcss HA OCHOBaHWM HOMepa KapThl/YaCTH HOMEpa KapThl
v/mnu no (pamunuy, WMeHu, otdecTBYy (mpu ero Hammumn) Kimenta (mpu oOpamennn KnmeHnrta B
Konraktheii  Llentp banka), Ha ocHoBaHWUM HOMepa MoOwiabHOro Teneona Kimenra,
3apETUCTPUPOBAHHBIN s HocTyna kK SMS-6anky (MoOuinpHOMY 0aHKY), 1 IMEHH B OTYeCcTBa (TIpU €ro
Hanmuun) Knmenra (mpu ocymiectBieHnn baHKoM wmcxofsmiero TeneOHHOTO 3BOHKA); WH(OpMAIus,
noJlydeHHasi B pe3ynbrarte MneHTndukanum, omKHa COOTBETCTBOBATh HMH(QOpPMAIINH, COACpIKaIleiica B
0aze manneix banka;

11.4.2. Ayrentuduxanus Kimenra ocymiecTBisieTcs Ha OCHOBaHHMH TMpaBwibHON KoHTponmsHOW wmH(OpManun
Kmmenra, Koga knueHTa n/un OTBETOB Ha BOIPOCHI O NEPCOHANBHBIX NaHHbIX KineHTa, comepkamxcs
B 0a3e nanHbIX baHka.

11.5. KimeHt cornamaercs Ha niepenady WHGOPMAIINH T10 JIMHUSAM Tele()OHHOH CBI3U (BKIIIOYas MOOWMIBHBIE U

WHBIC BUBI TeJIe(QOHHOU CBSI3M), OCO3HABAS, YTO JIMHUU TEJIeQOHHOW CBS3M HE SABJSIOTCS O0€30TMAaCHBIM KaHAJIOM

nepeaayn MHGOpMAIMK, W COTJIAIIASTCS HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXHBIM HapylIeHHEM

KOH(UICHIIMATLHOCTH, BO3HUKAIOIIHME BCJICACTBUE UCIIONB30BaHHS TAKOTO KaHaJa.

11.6. Ilpu HaMM4MK TEXHUYECKOH BO3MOXHOCTU baHk mpenocrasisier KnueHTy-aepkaTento OCHOBHON KapThl

YCIIYTYy MO JIOCPOYHOMY IIEPEBBIMYCKY KapT (OCHOBHOW W JIONOJHHUTENILHOW) Npu oOpamienuu KimeHta k

oneparopy Konrakrnoro Llentpa banka.

11.7. [Jna nmonmydenust yciayru (coBepumenusi Onepanuun) KimeHt B pexxume TeneOHHOM KOMMYHHUKAIMU C

oneparopoM KonraktHoro Llentpa banka cooOmaer onepatopy Konrtaktaoro Llentpa banka Bua u nmapaMmerpsl

YCIYTH, KOTOPYIO OH KeJaeT MOJyYUTh, MU BUJ M TapameTpbl Onepaiin, KOTOPYIO OH JKEIaeT COBEPIIUTD.

11.8. Ha ocnoBanuu 3toii napopmauuu bank Gpopmupyer SMS-cooOiieHue ¢ ykazaHueM BHIA U [IapaMETPOB

yciryru/Onepanuu, Kofa noAreepxaeHus Kimentom ycmyru/Onepanuu u pekoMmeHnanmii banka mis Knmenra,

HEOOXOIMMBIX JUTS Tocleayoleii 00padoTkn bankoM mHpopMmanuu o yciryre. SMS-coobuienne hopmupyercs

Bankom u HampasisieTcsi Ha MOOWIIBHBIN TenedoH KimeHTa, 3aperncTpupoBaHHbIN s goctyna kK SMS-0anky

(Mo6unbHOMY GanKy)' .

11.9. B ciyuae cornacust KireHra Ha nony4eHnue yciryru/coepiinerue Onepaiuu, BUI U TapaMeTpbl KOTOPOU

yKa3aHbl B IOJy4eHHOM OT banka SMS-coo0Omennn, KinneHnt B Teuenue 24 4acoB ¢ MOMEHTa OTIpaBku bankom

SMS-coo0mienunst moaTBEp)KAaeT BU W MapameTpsl yciayrn/Onepanuu myTeM HamnpasieHus B baHk oTBeTHOTro

Sms-cooOmenns ¢ kogoMm mnonarBepxkiaeHusa. llepen ormpaBkolr SMS-cooOmieHHs ¢ KOJOM MOATBEPKACHHS

KnueHT nomkeH BHUMaTeIbHO NPOBEPUTH MHpopManuio no yciayre/Onepanuun B SMS-coobmennn banka, a

TaKXe BBIIOJIHUTH BCE PEKOMEHIallNM, YKazaHHble B SMS -coobmennn banka. KiineHT He 10JKeH HampasisiTh B

Bank SMS-coobmenne ¢ Komom nonarBepxaenus, eciu KiueHT He coriaceH ¢ wHGpoOpMaIMel, yKka3aHHOW B

SMS-coo0miennu banka, 1160 cmbici nHdopMaiiuu B SMS-cooOiieHun He siceH KitnenTy.

B cmydae orcyrctBus mHpopmarmu ot Knmenta B Teuenue 24-4acoB ¢ MOMEHTa oTmpaBku bankom SMS-

0 @opmarsr SMS-co0GIICHMI TIPHBEICHb B PykoBoacTBe MO HCMONb30BaHMIO MOOWIBHOTO ycTpoiicTBa B pamkax SMS-Ganka
(MobuisHOTO 6aHKa).
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cooOmienws, 3asBiaeHHas Kinuentom yemyra (Omepalins) He CoBepIIaeTcsl.

11.10. Knuent cornamaercs ¢ TeM, uyTo ero oopamenue B KonraktHelil Llentp banka siBnsiercs: pacnopsbkeHHEM
KrnuenTa na monmydenue ycmyru/coBepurenue Onepariy, a KoJ MOATBEPKACHUS, yKa3aHHBIH B SMS-coo0mmeHu,
OTIpAaBJICHHBIM ¢ HOMepa MoOwibHOTO Tenedona KimeHTta, 3aperucTpupoBaHHBIN Ui npoctyna Kk SMS-6aHky
(MoOunsHOMY OaHKYy), B baHK, sIBJIsieTCsl aHAJIOTOM COOCTBEHHOpYUYHOH moanucu KiuenTa.

11.11. TIpu momyuennu SMS-coobmenus Knuenra ¢ Konom moarBepxkaenust bank ocymecTsisier o0paboTky
nH(pOopMaIuu 1Mo moATBepkaeHHoNW Kimentom ycmyre/Onepannu, He MO3AHEE padOdYero MHS, CIEAYIOMETo 3a
nHeM monydenuss oT Kimenta SMS-cooOmienust ¢ komom noarBepxkaeHus. llo pesynbratam oOpaboTKH
nHpopmanun bank Hanpasmser Knuenty SMS-coo0iienue o npeaocTaBieHuy yCiayrd, BelmonHeHnn Onepanuu
C YKa3aHWEM €€ BHJIA U IMapaMeTpPoB JIHOO O HEBOZMOXKHOCTH TPEIOCTABICHUS YCIyTH (BhIoMHEHHsT Omnepariim)
¢ pekomeHnanmsamu 1t Kimmenra.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CropoHBI HECYT OTBETCTBEHHOCTh 32 HEHAJIIeXKAIlee UCITOJIHEHHE CBOMX 005S3aHHOCTEH B COOTBETCTBHH C
3akoHoJaTenbcTBOM Poccuiickoit @enepannu u ycnoBusmu Jlorosopa.

12.2. BaHK He HeceT OTBETCTBCHHOCTH 32 KaKHe-IN00 cOOM B 0OCITy>KUBAaHHH, CBS3aHHBIC C 000pPYOBaHUEM,
CUCTEMaM{ II0Jaud OJJIEKTPOSHEPIMHM W/WINM JIMHUM CBSI3M WM CeTell, KOTopble 0OO0ecrednBaroTCs,
AKCIUTYaTUPYIOTCSI U/ UM 00CTYKUBAIOTCS TPETHUMH JIHIIAMHU.

BaHk He HeceT OTBETCTBEHHOCTH B CUTYAIMAX, HAXOSAIIMXCS BHE cepbl KOHTpoIs baHka.

12.3. bask He HeceT oTBeTCTBeHHOCTH MO OmepaliusaM, B ciaydae eciu uHpopmanus o kapre, Kome kiveHra,
[MNH, Kontponbhoii mHpopmanuu Knuenra, Jlorune (Mpentudukatope monbp3oBatens), mapoisx CHCTEMBI
«Coepbank OHNaitH» CTaHeT U3BECTHOW WHBIM JIMIIaM B Pe3yJbTaTe HeJ0OPOCOBECTHOTO BhIMoNHEeHHs KiimeHTOM
YCIOBUM MX XpaHEHMsI M HCIOJb30BaHMs. baHK He HeceT OTBETCTBEHHOCTH Mo OmepaiusMm, B cllydyae eciu
MoOMIBHBIN Tenedon KimeHTa ¢ HOMEpOM, 3aperucTpUpOBaHHBIM Ul JocTyna kK SMS-6anky (MoOwibHOMY
0aHKy), CTaHEeT JOCTYTIEH WHBIM JIUIIAM.

12.4. bamk He HeceT OTBETCTBEHHOCTH 3a IIOCIEACTBHUA HCIOJIHEHHUS TOPYYEHHH, BBIJAHHBIX
HEYMOJTHOMOYCHHBIMHU JIMIIAMHU, U B TEX CIy4asx, KOTJa C MCIOJb30BaHUEM MPEAYCMOTPEHHBIX OaHKOBCKUMH
npaBwiaMu  u  JloroBopom mpouenyp baHk He Mor ycraHOBUTH (pakTa BBIAAYM  PACHIOPSDKEHHS
HEYNOJIHOMOYEHHBIMH JTULIAMH.

12.5. DBaHk He HeceT OTBETCTBEHHOCTD:

- B CIy4asx HeBwImoaHeHUs: KimenTom ycioBuii Jlorosopa;

- B ClIydasiX OTKa3a TOPrOBO-CEPBHCHOrO MpennpusiTHs B mpoBeneHHMH Omepanuil ¢ HCIOJIb30BaHUEM
3JIEKTPOHHOIO TEpMUHAJA 110 NpuuuHe oTka3a Jlepxkaresns ot BBoaa [INH;

- B Cllydyasx OTKa3za TOPrOBO-CEPBUCHOIO TpeAnpusATHs B mnpoBeaeHun Omepanuii MO NpUUMHE
HEO0XOIMMOCTH AOIOIHUTEIBHOM TPOBEPKY PAaBOMEPHOCTH MpoBeaeHus Onepanun;

- 3a BBEIEHHE TOPrOBO-CEPBUCHBIMHM MPEIUPUSATHAMH JONOJHUTENBHBIX KOMHCCHH 3a  OIUIaTy
MOKYIOK/YCITYT IO KapTam;

- 3a OrpaHHuYEHHs IO CyMMaM NpoBoAuMMBIX Onepammii u 3a mopsanok Wnentndukamum lepxkarenet,
MPUMEHsIEMbIE TOPrOBO-CEPBUCHBIMH MPEANPHUATUIMH U APYTUMHU OaHKaAMH.

12.6. OrsercrBeHHocTh banka mepen KimeHToM orpaHudmMBaeTcs JOKYMEHTAIBHO MOJTBEPIKICHHBIM
peanbHBIM yiiepooM, Bo3HUKIIMM y KimeHTa B pe3yinbraTe HempaBoMepHBIX jaedctBuii banka. Hu mpu kakux
oOcTosiTenbcTBaX baHk HE HeceT OTBETCTBEHHOCTH mepel Kimentom 3a kakue-nubo KOCBEHHbIE, TOOOUHBIE HIIH
cilyyaiiHple YOBITKM (B TOM YHMCIIe YIYILEHHYIO BBIFOXy), Jaxke B ciydae, ecin KimeHT Oblm yBeJOMIIEH O
BO3MOKHOCTH UX BOZHUKHOBEHMS.

13. PACTOP’KEHHME JOI'OBOPA

13.1. [loroBop MoOXeT OBITh PACTOPTHYT 10 MHHIIMATHBE KilMeHTa Ha OCHOBaHHU 3asBJICHUS, 0)OPMIIEHHOTO B
Banke, npu ycnoBuu norameHusi B HoHOM 00beMe OO1Iel 3a0/KeHHOCTH TI0 KapTe, a TaKKe HPH BHITIOJIHEHUH
WHBIX YCIOBMH, mepeuucieHHblx B 1. 2.1. UnauBuayansHeix ycnoBuil. IIpu pactopsxennn JloroBopa miatsl,
yAep KaHHbIE B COOTBETCTBHHU ¢ Tapudamu, He BO3BpAIIAOTCS.

13.2. bask nmeer npaBo B OJHOCTOPOHHEM MOpPsAKE pacToprHyTh Jorosop ¢ Kinnentom:

- Opy TPUHATHA B TEUYEHHE KAJECHAAPHOrO roja JBYX M Ooyiee pemieHHd 00 OTKase B BBINOJIHEHUH
pacnopspkenust Knmnenra o coBepmennu Oneparuu mo CdeTy Ha OCHOBaHWH MOAO3PEHHM, BO3HUKIINX Yy banka,
yro Omneparysi coBepuiaeTca B IeNIX Jieranu3anuy (OTMBIBAHUSA) JT0XO/OB, MONyYE€HHBIX MPECTYMHBIM ITyTEM,
iy GUHAHCHUPOBAHUS TEPPOPU3MA;
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- a TaKkXkKe B CITydasx, MPelyCMOTPEHHBIX 11.2.2 pasjnena 2 MHAUBHYaIbHBIX YCIOBHH.
JloroBop cumTaeTcs PAcTOPTHYTHIM 1O HcTedeHmH 60 (IIecTuiecsaTH) AHEH cOo ITHS HamnpaBlieHHS baHKoM

Kiuenty yBemomiienus o pacropsxkeruu Jlorosopa. Pactopkenue [loroBopa siBIsSeTCsI OCHOBAaHUEM ISl 3aKPBITUS
Cuera KapThbI.

HaTOﬁ HaIipaBJICHUA YBCIOMIICHUA O PACTOPIKCHUN IIOI‘ OBOpa CYHUTACTCA:

- npu SMS-urdopmupoBanun — nata ornpaBku CMC, xpansiascs B cucreMax banka;

- JUISL YBEIOMJICHUSI, HAPABICHHOTO 3aKa3HBIM IMMOYTOBBIM OTTIPABICHUEM, - ]aTa €r0 HaIPaBJICHNUS,

- JUTSL  YBEAOMJICHHSA, BPYYEHHOTO IJIMYHO JHOO TmpencraButento KimeHTa, MOTHOMOYHS KOTOPOTO
MOATBEPKIACHBI B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit denepanuy, - 1ara, ykazaHHas B OTMETKE O
MPUHSTUU YBEIOMIICHHUS.

13.3. Ilpu momaue JlepsxkarenemM OCHOBHOM Kaptel / IIpeacraButerieM 3asBieHHs O 3akpbiTHH Cuera KapThl
bank ocymectBiusier brmokupoBky Bcex Kapr, BemymenHbix k Cuery kaprTel. 3akpeitHe (Cuera KapTol
MPOU3BOAMTCS TIPU BBITIOJHCHUU YCJIOBUH, yka3zaHHBIX B 1m.1.6 OOmmx ycioBuit He mo3mnee 30 (TpuanaTtH)
KaJICHIAPHBIX JHEH ¢ naThl BIIOKUPOBKU BCEX KapT, OTKPBITHIX K 3akpbiBaeMoMy CUeTy KapThl, MU UCTCUCHUS
CpOKa UX JEHCTBHUS.

Brigaua ocraTka eHexXHBIX cpeAcTB co Cuera KapThl OCYIIECTBISIETCS TIPH MTO1a4e 3asiBIEHUs O 3akpeiTun Cyera

KapThbl B HOI{pa3Il€H€HI/II/I EaHKa, €CJIM BblJa4da ACHCKHBIX CPCACTB MNPAMO HE 3alpllicHa WM OrpaHUYCHA
3aKOHO/aTeNbcTBOM Poccuiickoit @enepannn/ npu 3akpbitun Cueta kapThl, mpu 3toMm Kiment/ IIpeacraBurens
00s13yeTcst B 1aTy 3akpbiTrsi Cuera KapThl o0patuthes B [loapasnenenue banka i mpoBeeHHUS OKOHYATEIBHBIX
B3aMMOPAcYeTOB M MOJTY4YEHHs IOATBEPIKICHUS O 3aKpbITHX Cuera KapThl.

14. OCOBEHHOCTHU BbBIIIYCKA U OBCIHYXHUBAHUSA OTAEJBbHBIX BUIOB KAPT IMAO
CBEPBAHK

14.1. Kaptsl Visa «Ilogapu :Ku3Hb»

14.1.1. Kapra, BeImycKaemasi B paMmKax coBMecTHoOro npoekra banka u ®@onna «[logapu ku3Hb».

14.1.2. Esxemecs4HbI mepeBoa T0OPOBOJIBHBIX MOXKepTBOBaHM B Tonb3y Ponpa «[lomapu xu3Hp» co Cuera
KapThbl OCYILECTBIISICTCA B COOTBETCTBUH ¢ NopydeHreM KinenTa B 3asBieHun.

14.1.3. Topsinok crucanusi co Cuera KapThl CyMMBI JOOPOBOJIFHOTO TOXKEPTBOBAHUS M €€ MEPEUHCICHUS Ha
cuer Ponna «Ilomapu KU3HBY OCYILECTBISIETCS B COOTBETCTBUM ¢ «[IpaBunamu pacuera 10OpOBOILHBIX
JEHEXHbIX NoXepTBoBaHMHN B nonb3y Ponna «llogapu >xu3HbB» co cueToB KapT Visa «llomapu Ku3HbB»
ITAO CGepbank», pa3menieHHbIMU Ha OdunnansHoM caiite banka.

14.1.4. Ilpu wusmenenun «llpaBun pacuera JOOPOBOJBHBIX JEHEKHBIX MOXEPTBOBaHMKA B Toib3y DoHaa
«[lomapu xu3Hb» co cueroB kapT Visa «llomapu xu3up» IIAO COepOank» bank He menee uem 3a 7
(ceMb) KaneHIApHBIX JTHEH OO BCTYIUIEHUS M3MEHEHMH B Cwily yBemomisier o0 3Ttom Kimenra yepes
OdunmanbHeiii caidtT banka.

14.2. Kaptel [IAO Coepdank ¢ HHANBUAYAJIbHBIM TH3AHHOM

14.2.1. Kapra ¢ WHIMBUAYaJbHBIM JM3aHHOM BBITYCKAETCS C HAHECEHHWEM Ha JIMLEBYIO CTOPOHY KapThl
n3o0paxkenusi, BeioOpanHoro KimeHTom.

14.2.2. Tlonaua 3asBnenus ocymectsisiercs depe3 Odurnmanbueii caiit bank nnn B [oapasaenennu banka. B
ciryyae odopmienuss kaptel Ha OdunumansHom caiite banka KnneHT coOCTBEHHOPYYHO IMOJIIHMCHIBAET
3asBJIEHNE Ha MTOJIyYEHUE KapThl IPY MOJyYEHUHN U3TOTOBIEHHOM KapThl B ojpa3aencHun banka.

14.2.3. KnueHT co3aeT Inu3aiiH JIMIEBOW CTOPOHBI KApThl C MHIUBUAYAIBHBIM TU3aHHOM:

- BHIOpaB AM3aliH KapThl U3 UMerolIeiics B baHke ranepen qU3aifHOB;

- 3arpy3uB H300pakeHHe, B TOM umcie (oTom300pakeHHe, HMerolleecss B pacrnopsbkeHun Kiuenra

(ycroBre IpUMEHUMO TOJIBKO JUIsl KapT, oopmisieMbix Ha OdunraibHoM caiite banka).

14.2.4. Tlpu BBIMyCKE KapThl C WHAMBUIYAJIbHBIM JU3aifHOM C HAHECEHHEM Ha JIUIIEBYI0 CTOPOHY KapThl
npencrasieHHoro Knuentom nsoOpakenus, KinmeHT rapantupyer, YTO MMEET NpPaBO IOJIb30BAaHHUS H
pacnopsbkeHusl JaHHBIM H300pakeHHeM, B TOM 4YHCJe, NMpaBO Ha MpeAocTaBieHue ero banky mms
pa3MenieHns Ha KapTe C MHANBUAYAJIbHBIM JU3AHHOM, M YTO TaKO€ WCIOJh30BaHHME M300paKeHHS He
HapylaeT MpaB W 3aKOHHBIX MHTEPECOB TPETHUX JIMI, B TOM YHCJE NpaBa YacTHOW COOCTBEHHOCTH,
HENPUKOCHOBEHHOCTH YACTHOM JKM3HH, HCKIIOYHMTENBHBIX (MMYILIECTBEHHBIX) MpaB, a TaKKe JHYHBIX
HEUMYIIECTBEHHBIX U HBIX MIPaB.
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14.2.5. KnueHT 00s13aH YBEAOMUTh JIIOZCH, 3alleUaTIICHHBIX Ha H300pakeHUH, O TOM, YTO JaHHOE M300pakeHHe
OyZeT HCIONB30BAaHO Ul pa3MEIlEHUs Ha KapTe C HHIUBHIYalbHbIM AW3allHOM, U IOJYYUTh HX
corjlace Ha TaKoe HCIOJNb30BaHHe. BaHK MMeeT MpaBoO 3alpoCHTh J0Ka3aTelbCTBO MOATBEPIKICHUS
cOrJlacHs JIMII, YKa3aHHBIX Ha M300paKEHUH WM MOATBEP)KICHHE MpPaBa UCIOJIB30BaHUS M300paKeHUs
Kiuenrom.

14.2.6. 3ampenieHO WCNONB30BaTh 3alUINCHHBIC aBTOPCKUMU MPaBaMU MaTepuaibl (B TOM YHUCIE, MOTYYeHHBIC
U3 MIOOBIX OTKPBITHIX WM 3aKPBITHIX UCTOUYHUKOB, BKIIOYAsi HHTEPHET).

14.2.7. 3ampenieHo WCIONB30BaTh Ui pa3MEIICHHs] HA KapTaX ¢ WHAMBUIYAIbHBIM JU3AHHOM H300paKeHUS,
coJieprKaliue:

- TesneoHHBIE HOMEPa, HU(PBI, TEKCTHI, OYKBBI, aJpeca (B TOM YWCIIE IEKTPOHHbIC), MHTEPHET-CalThl Ha

JOOBIX S3BIKAX, JTIOOBIX CUCTEM HCUHCIICHUS;

- MEJaIH, MOHETHI, IEHEKHBIC 3HAKH, MAPKH, KYIIOPH!, B T.4. CTAPUHHBIE U HEYNOTPEeOIsIEMBIE;

- MOJIUTUYECKUE, PENUTHO3HBIE, KyJIbTOBBIE JIO3YHTH U CUMBOJIBI, (iary, repObl 1 HHbIE CUMBOJIBI BIIACTH,

C OrpaHUYeHUsIMH — (JOpMY JIFOOBIX POIOB BOKCK (B TOM UHCIie U300paKeHHUs JII0eH B popme);

- MaTepHuajbl, HMEIOIHME KaKoe-THOO OTHOIIEHHE K AaHTHUCOLMAJIbHBIM/3AMPEIICHHBIM TIpYyIIaM,

MEHBIINHCTBAM, COOBITHSM M MEPOIPHUITHSAM;

- MaTepuajbl M CHMBOJBl AHTUKYJIBTYPHOW, aHTHUPEJWTHO3HOW, AaHTUCOLMAIbHOH, pacoBOH U

JUCKPUMHHHUPYIOICH HAapaBIeHHOCTH;

- TMo0BIe MaTepHallbl U N300paKEeHNUS CEKCYAIbHOTO XapaKTepa;

- ¢dororpadun uaM H300paKeHHs MyOIUYHBIX JIOJEH, HApUMEp, M3BECTHBIX MY3BIKAHTOB, MHCATEINEH,

CIIOPTCMEHOB, BEAYIIUX U JIP., BRIMBIIIJICHHBIX MTEPCOHAXKEH (TepOeB MYJIbTUILTUKAIIMOHHBIX (PHIHLMOB H T.I1.);

- KaJpbl U3 KHHOGUIEMOB, MyJIbT(GHIBMOB, HIUTIOCTPALMK K KHUTaM;

- peKJlaMHBle MaTepualbl, TOBAapHbIE 3HAKKM M 3HAKH OOCIY)XHBaHUs, a0OOpeBHATypbhl, CHMBOJBI U

HAaMEHOBAaHHUS KOMIIAaHWH, a TakKe TMPOJAYKLIHUIO 3apEerHCTPUPOBAHHBIX TOBAapHBIX 3HAKOB W 3HAKOB

oOcyxuBaHuA (BKIIIOYasi aBTOMOOWITH ¥ HHYIO TEXHHUKY C TOBAPHBIMH 3HAKAMH M 3HAKaMH OOCITY)KHBAHHUSA);

- n300pakeHHe 4YelloBeKa (BKIIOYas W300pakeHHWEe JepKaTenss KapThl), KOTOpoe IMOoJapa3yMeBaeT

WCTIONBb30BaHKE IS LieJIeH HICHTU(UKAIINN;

- M300paKCHUS JIIOJICH B SKUIMPOBKE/CHCIOACKIC C Y3HABACMBIMH/UNTACMBIMU OpEeHIaMU/TOBAPHBIMHU

3HaKaMW/3HaKaMH OOCITYy)KMBaHWS, W300pakKeHUs aBTOMOOWNIEi W WHOH TEXHWKA C y3HABaeMBIMHU

OpeHaMK/TOBApHBIMU 3HaKaMU/3HAKaMK O0CITYKUBAHHMS,

- n00ble M300paKeHHsT aJIKOTOJIBHOM M CIIUPTOCOMEpkKAIeH MPOAYKUUK (BKIIOYAst OYTBUIKH, QyXKepbl U

UHYIO aTpUOYTHKY NMUTEHHBIX 3aBEICHUH), a TaKKe TOHM3UPYIOLIMX HAIHWTKOB, CUTapeT, curap, TpyOok, KapT,

PYJIETKH, HTPOBBIX aBTOMATOB, TOTAJIN3AaTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HUIP;

- n300paKeHus1, CBSI3aHHbIE HITH ACCOI[MMPOBAHHBIC C M3TOTOBIEHHEM U yIOTpeOIeHuEM HApKOTHKOB;

- n300paXeHns1 OpPYXHUS M BOCHHOM TEXHMKH: IMHUCTOJIETOB, aBTOMATOB, TAHKOB, BOCHHBIX CAMOJIETOB,

Kopabie, paker u T.IL.;

- n300paKeHUsl, KOTOPbIE MOTYT TMOBJEeYh NpOOIEeMBl MpPU OOCITYKHUBAHWU KapThl HAa MPENNPUATHIX

TOPTOBJIN/YCIIYT;

- WHbIE M300paXeHWs, MpHU3HAHHblE baHKOM W/MiIM MEXIyHapOIHOW IUIATEKHOHM CHCTEMOM

HEJIOMMYCTUMBIMH K pa3MeNICHUIO Ha KapTe.

14.2.8. B ciydae HapynieHHs BHIICH3IOXKEHHBIX TpeOoBaHui, bank MeeT npaBo oTkazars KineHTy B BBITyCKe
KapTbl U HONPOCUTH 3aMEHUTH N300pakeHHE.

14.2.9. N3o0paxeHue Ha KapTe C MHOUBHIYalbHBIM JW3aHHOM MOKET MMETh HE3HAUMTENbHBIE OTIMYHUS OT
n300paKeHnsl Ha SKpaHe MOHUTOPA, BBUAY 0COOEHHOCTEH HACTPOMKY 1BeTolepenayn (KaTHOpOBKH) MPH
nojaue 3assieHus Kinuentom uepes MaTepHerT.

14.2.10.11pn BBITyCcKE KapThl C MHAUBUAYAIBHBIM IH3aifHOM C HAaHECEHHEM H300pa)KeHUs], MPeJOCTaBICHHOTO
Knmentom, KimeHT HeceT OTBETCTBEHHOCTH nepe]] baHKOM W TPEThUMU JIMIAMH T10 JIFOOBIM MPETEH3HUSIM
W HWCKaM, KOTOpble MOTYT OBITh TpEIbsBICHH K bBaHKy WM TUIaTeXHBIM CHCTEMaM B CBS3H C
HapyLIEHHEM aBTOPCKMX M MHBIX NpaB, BBI3BAHHBIX Pa3MELICHUEM AAHHOT'O M300paKeHHsI Ha KapTe C
WHIWBUIYATbHBIM au3aiiHoM. KimeHT o00s3yeTcs Bo3MeCcTUTh baHKy yimiepO, BO3HHUKIIHN B CBS3H C
HapyIIEHHEM aBTOPCKUX M WHBIX MPaB B YKa3aHHBIX B HACTOAIIEM ITYHKTE CITydasX.

14.2.11.Beinmyck JOMOJNHUTENBHBIX KapT K CUETy KapThl C HMHAMBUAYAJIBHBIM AM3alHOM OCYILIECTBISETCS C
M3aiHOM, COOTBETCTBYIOIIUM [AM3aiiHy OCHOBHOM KAPThl C MHAMBUIYAIbHBIM IH3aHHOM .

14.2.12. Kapra ¢ WHANBUAYAIBHBIM JTU3AIHOM IEPEBBITYyCKAETCS ¢ N300paKeHneM, BIOpaHHBIM KitmentoM mipu
BBIITYCKE YKa3aHHOM KapThI.
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14.2.13.13mecHeHne au3aiiHa IpU IMEPEBBINIYCKE KapThl ¢ HHIAMBHUAYAJbHBIM IU3aliHOM IO JII00OH NpUYHMHE
JlonyckaeTcs ¢ cornacusi banka u nmpu Hanuuuu y baHka cOOTBETCTBYIOIIEH TEXHUYECKON BO3MOXKHOCTH.

14.3. Kaptbl «Adpoduior»

14.3.1. Hdepxatens (YuactHuk IIporpammer) mopydaetr baHKy exeMecs4HO MPOM3BOAUTH HauuciaeHne Muib Ha
Cuer yueta Mwibp B coorBercTBum C [lpaBmnamu HauwmcneHuss Muibp w HampaBisaTeh B Aspodior
nHpoOpMaIuio o KomndecTBe Mub, HaduCIeHHBIX 32 OTYeTHBI MepHoA, T TOCIEIYIOIIEro
3ayncienus: Munb Aspodiaotom Ha Cuer YyactHuka [IporpaMmer.

14.3.2. bank uHdopmupyet [epxatens o KoindecTBe MWib, HAYMCICHHBIX 32 OTYETHBINA mepuoln, B Otdyere B
TIOpSIIKE, YCTAHOBICHHOM JloroBopom' 2.

14.3.3. JlepxaTens uMeeT npaBo nojaaTh B bank oOpaiieHne 0 HecoTIacuu ¢ KOITUYECTBOM HauUCICHHBIX MUIb
3a OTUeTHBIH Mepuo] (MIPEeTeH3UI0) B TeueHne 6 (IIecTH) MecsaleB ¢ MOMeHTa coBepuieHus: Omnepanunu.
Henonyuyenne bankom ot Jlepkarens NpeTeH3UU B yKa3aHHBIA CpOK O3HAdaeT cornacue Jlepxarens c
KOJINYECTBOM HaYMCIICHHBIX MUIIb.

14.3.4. bank BmnpaBe BHOCHTH M3MeHeHHs B llpaBuna HauncieHUs: MuJb ¢ MPEABAPUTENBHBIM YBEIOMICHHEM
Hepxarens He MeHee 4eM 3a 7 (CeMb) KaJeHIApHBIX JHEH 10 BCTYIUICHHUS W3MEHEHWH B CHITy ITyTeM
pasMerienns nHpopMaluu 00 m3MeHeHnsX Ha OdurnraasHoM caiite banka.

14.3.5. Ilpu go0CpOYHOM NEPEBBIMTYCKE KapThl B CBSI3M C M3MEHEHHEM JIATHHCKOTO HAITUCAHUS IMEHHU B (paMuIin
Hepxarens, [epxaTens MODKEH HE3aMeIIUTEIHHO TPOUHPOPMHUPOBATH AdPOGIOT O BHECEHHBIX
M3MEHEHUSIX.

14.3.6. baHk He HeceT OTBETCTBCHHOCTH ITPH BO3HUKHOBEHHUH pa3Horiacuii Mmexay Jepxkarenem u Aapodaorom.

14.3.7. bank He HeceT OTBETCTBEHHOCTH 3a 3aJepKKy 3auucieHus Aspodnorom Ha Cuer YuacTHHKA
[IporpamMmmer Muinb, nHpOpMaNHsS 0 KOTOPHIX ObLTa CBOEBpeMEHHO Tiepeaana bankom Aspodrory.

14.4. KapTbl, 00ci1y:KuBaeMble B pAMKAaX 3apIJIaTHOIO MPOeKTa

14.4.1. 3a oOciyxuBaHHE KapT, OOCIYy)KMBAaeMBIX B paMKaxX 3apIUIaTHOTO MPOEKTa, B3UMAETCS KOMHUCCHUS B
pasmepe, IpeAyCMOTPEHHOM 3apIUIaTHBIM JOTOBOPOM.

14.4.2. JIns xapT, OOCITy’)KHBaeMbIX B paMKax 3apIDIATHOTO MPOEKTa, baHK BIpaBe yCTaHOBUTh KOMHCCHIO 32
rojioBoe 0OCIy’KMBaHHE KapThl, B pa3Mepe, YCTaHOBIEHHOM Tapudamu Ui COOTBETCTBYIOLIETO BHIA
KapT, HE SBISIONIMXCA KapTamH, OOCTY)KMBaeMbIMH B paMKaxX 3apIUIATHOTO MPOCKTa, B CIEAYIOIINX
Cllyvasx:

14.4.2.1. npu yBonbHeHnn/cMene KineHToM MecTta paboThl /y4eOsr;

14.4.2.2. nipu pacTopkeHHH 3apIjiaTHOTO JI0TOBOPA,

14.4.2.3. npu Be16ope KitmeHTOM MHOM KpeIUTHON OpraHu3aIiy JIsl TOJTyYeHuUs 3apa00THOM TUTATHI, CTUIICHTUU
U T.0.;

14.4.2.4. nipu OTCYTCTBHUHM 3a4HCIICHUH (3apIUIaThl, CTHIICHAWH U T.J1.) Ha CUeT KapThl B paMKax 3apIuiaTHOTO
JIOrOBOpa B TeueHHe 3 (Tpex) MecseB HOAPSIL.

B ciydae Hecornacusi ¢ HOBBIMH yCIIOBUSIMH 00cmyxuBanusi KitneHnt umeer npaBo obparuthces B [lonpasnenenue

Banka st pacroprxkenust Jloropopa B cootBeTcTBHH € 11.13.1 O0IIHMX yCIOBUH.

14.4.3. bank WMeeT MpaBO NMPHHATH  pEIICHHE O HEBO3MOXKHOCTH TepeBoja KimeHTa Ha HOBBIE YCIOBHS
obciryxuBanus (14.4.2) v pekpaTuTh JeCTBUE KaPTHI.

14.5. KapTta ¢ 6eCKOHTAKTHOW TeXHOJIOTHei

14.5.1. Kapra no3Bomnser ocymecTBiIsATh beckoHTakTHhIe Onepanuy B TOPrOBO—CEPBUCHBIX NPEANPHATUSIX H
YCTPONCTBAX caMOOOCTyKHBAHUISI.

14.5.2. Tlpu OTCYTCTBMU TEXHUYECKOW BO3MOKHOCTH mpoBeaeHus beckontaktHoi Omepanmu Onepanus Mo
KapTe IPOBOAMTCS 110 KOHTAKTHON TEXHOJIOTHH.

145.3. B TOproBo—CepBUCHBIX TPEINPUATHIX, KOTOpble 3aKIIOUWIM C bBaHKOM JIOTOBOpPHI 3KBaWpHHTa,
beckonTakTHeie Omiepaliui OTUIaTE TOBAPOB M yCiIyT B cymme A0 1000 pybieit coBeprmaroTcst 63 BBOJa
[IMH. Ecnu Omepanust omjatel TOBapOB M YCIYr NPOBOAMTCS B TOPrOBO—CEPBHUCHOM MNPEANPHSITHH,
3aKJIIOYMBLIEM JOTOBOP SKBAHpPUHTA C JPYruM OaHkoM, cymMma beckoHTakTHON Omnepanun, coBepiaeMoin
0e3 BBoja [IMH, onpenensiercss 6aHKOM — 3KBalipepoM camocTosTeabHO0. BMmecTe ¢ Tem 00bruHO 310 1000
pyoneit mns Omnepaumii, coBepmaeMblx Ha TeppuTopuu Poccuiickoir ®epepaunu. Ecnu Onepanus
MpOBOJUTCS 3a pyOexoMm, TO pa3Mep CyMMBI, 10 KoTopoil He TpeOyercsi BBox IIMH, ompenensercs
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MPaBUIIAMH TUTATEIKHONW CUCTEMBI, IEHCTBYIONIMMHU B JAHHOM TOCYJapCTBE - OOBIYHO 3TO IKBUBAJICHT 25
EBpo B MecTHOI1 BajtoTe.

14.6. KapTta ¢ TpaHCIIOPTHBIM NPUJIOKEHHEM

14.6.1. Ha kapTe [OMOJHUTEIBHO pa3MEIICHO TPAHCIOPTHOE TpuiaoxkeHue. llpoe3g Ha TpaHCHOpTe
OCYIIECTBISIETCSl C HMCIOJIb30BAHHEM KapThl C TPAaHCIIOPTHBHIM TPUIIOKEHHEM B Cliydae MPHOOpETCHHS
JlepsKaTeseM «IPOE3IHOTO GHIETa» Hepes YAANCHHBIEC KaHAIbI OOCIYKUBAHWS' ° MM MHBIM CIIOCOGOM,
YCTaHOBJICHHBIM ITOCTABIIUKOM YCITYT.

14.6.2. YcnoBus MpHOOPETEHUS «IIPOE3HBIX OWIICTOBY» M MOPSJIOK OIUIATHI MPOE3/ia PEryIUPYIOTCsl TPaBHIaMU
[ToctaBuukoB yciuyr (IepeBO3YHKOB).

14.6.3. B cimyuae yTpaThl KapThl C TPAHCIOPTHHIM TPUIOKCHHEM JICHEKHBIC CPEICTBA, YIJIAYCHHBIC 3a
«IIPOE3AHBIE OUIIETHI», HE BO3BpAIACTCS.

14.6.4. B cnyyae HEUCHPABHOCTH KapThl C TPAHCIOPTHHIM MPHIOKCHUEM WA TPAHCIOPTHOTO MPHIOKCHHUS
Hepxatens wumMeeT mpaBo oOpatutbes K IlocTaBmipKy yciyr 3a BO3MEIIEHHEM CTOMMOCTHU
MPUOOPETESHHBIX UM U COXPAHCHHBIX B TPAHCTIOPTHOM MPUIOKECHUN KapPThI «IPOC3IHBIX OUICTOBY.

14.7. NFC-kaprer’*

14.7.1. Jlepxxatens MoxeT BeITycTUTh NFC-KapTy B mopsizike, ONpeIeIeHHOM HACTOSIIIAM Pa3/IeIoM.

14.7.2. JlepxaTeito MPeaoCTaBIIseTCs BOBMOKHOCTh Bbiycka NFC-kapThl TOJBKO MPU HAJTUYUN JCHCTBYOIICH
OCHOBHOI JleOeToBoil KapThl ¢ OBepApapTOM WM JOIOJHUTENBHOW KapThl, BBHIMYIICHHOW Ha WMS
Hepxarens.

14.7.3. NFC-kapra He umeer MartepuanbHoro Hocutelis. Homep NFC-kapthl coxpansieTcs B MoOWIbHOM
ycrpoiicte Jepxkarens. [IMH u cpox nmerictBusi NFC-kapthl Takue ke, kak y JleOeToBO# KapThl ¢
oBepApadTOM WM JOTIOTHUTENILHOHN KapThl, K KoTopoit NFC-kapra BeITyIIeHa.

14.7.4. Beimyck NFC-kapThl BO3MOXXEH K OCHOBHOU J[eOeToBO# KapTe ¢ oBepApad)TOM WIA JAOMOJHUTEILHOU
kapte Jlepkatens mpu Hammuuu y [epikarens gocryna k cetu MHTepHET Yepe3 MoOubHOE YCTPOMCTBO,
xoTopoe noanepxkuBaetT NFC-TeXHOIOTHIO, ¥ COOTBETCTBYIOMIETr0 MOOHIEHOTO IPHIOKEHHS .

14.7.5. Odopmnenne NFC-kapTsl ocymiecTBisieTcs JlepkaTenemM caMOCTOSATENBHO:

14.7.5.1. yepe3 cOOTBETCTBYIOIIEE MOOMIIEHOE TIPUIIOKEHHE Ha MOOHIBHOM yCTpOHCTBE TyTeM BBOJA/
CKaHMpOBaHUs PeKBU3UTOB KapThl M BBOJA KO/Ia TIOATBEPKACHUS, IOJdy4eHHOro JlepxkareneM B BUje
SMS-coobmierns Ha HoMep MOOMIIHLHOTO TeneOHa, 3apeTUCTPUPOBAHHBIN IS JocTyna K SMS-0anky
(MobOwnsHOMY Oanky). ITo dakty Beimycka NFC-kaptsr [epxarento Hanpasisiercs SMS-cooOiieHne Ha
HOMEp MOOMIILHOTO TenedoHa, 3aperuCTpUPOBaHHBIN I AocTyna kK SMS-6anky (MoOuisHOMY OaHKY).

Cosepienue JlepxkareneM yKka3aHHBIX BEINIE JIEHCTBHA, B TOM YHUCIIE BBEIEHHUS KOZA IOJTBEPXKICHUS,
nonydyeHHoro Jlepxarenem B Buae SMS-cooOlieHuMs Ha HOMEpP MOOWJIBHOTO — TejedoHa,
3aperuCTPUPOBAHHBIN i HocTyna k SMS-0anky (MoOuibHOMY OaHKy) MOATBEPXKAAET 03HAKOMIICHUE
Hepxatens ¢ ycinoBusMU BeITycka U oOcyxuBaaus NFC-kapTel, coriacue ¢ HUIMA U TIPUCOESTUHEHHE K
HHUM.

14.7.5.2. uepe3 MoOunbpHOE ipuiiokeHue baHka.

14.7.6. NFC-kapra ncnonb3yetcs ansi coBepuieHust Onepanuii B TOProBO—CEPBUCHBIX MPEINPUATHIX, BKIIOYAs
ceTb VIHTEPHET, U B YCTPOICTBAX CAMOOOCTYKUBAHAS .

14.7.7. na yny4ymieHus KadecTBa oOciyxkuBanusi Omnepanuii, coBepmiaemMblx ¢ ucrnonb3oBanueM NFC-
TEXHOJIOTHH, ¥ TIOBBINICHHUsT OE30MacCHOCTH OKa3blBaeMbIX YCIyr baHK ocTaBiser 3a coboil mpaBo
W3MEHATh TOPSIOK M ycnoBusi ucmnonb3oBanus NFC-kapTel, u3BecTuB 00 3TOoM /[lepkarenss depes
OdunmaneHerii caiit banka.

14.7.8. PacuerHble (pac4eTHO-KACCOBBIC) JOKYMEHTBHI, oOdopMmisieMble mpu coBepmieHur Omneparuit ¢
ncrnonb3oBanueM NFC-kapTsl, MOTYT OBITH TOAMHCAHBI COOCTBEHHOPYYHOH MOMMUCKHIO Jlepikarens, aubo
C Hcmonb30BaHneM AHanora coOctBeHHopyuHoi momnucu Jepxkatens — [IMH ocHoBHoii [eGeToBoit
KapThl ¢ oBepApad)TOM MM JOMOJHHUTENbHOW KapThl, K KOTOpod BeimymeHa NFC-kapra, mubo myTem

'3 Undopmamus o crmocobax mpHOGPETEHHS (TIPOS3NHOTO OMIeTa» wuepes YIaleHHBIE KaHATbI OOCTYKMBAHHS pasMeIIeHAa Ha
O¢unuansHoM caiite banka.

174 [Tpy HaIMYMK TEXHUYECKON BO3MOXKHOCTH.

5 CooTBercTByIONUIEE MOGHIBHOE MPHIOKEHHE 3arpykaercs B MoOHIbHOE yCTpoiicTBo Jlepxartens mo mHuImatiBe JlepskaTens KiH
IpeIyCTaHOBICHO MpoM3BoauTeNIeM MoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOUIMX MOOWJIBHBIX IMPWJIOKEHHH pa3MellieH Ha
OdunransHoM caiite banka.

178 T1py HANMHYMK TEXHIUECKOH BOIMOXKHOCTH.
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MPOXOXAeHNS AyTeHTH(HUKAIMA B COOTBETCTBYIONIEM MOOWIFHOM MPWIOKEHHH, C HCIOIH30BAHHEM
KoTOporo ocymectsiieH BbImyck NFC-kapteli Ha MOOWIEHOM  YCTPOWCTBE (TIOATBEPXKICHUU
OMOMETpPUYECKUMH JaHHBIMA Ha MOOWJIBHOM YCTpoOiicTBe wW/WinM BBoAga mapoisi MoOmiIbHOTO
yCTpOICTBa, B MaMsITH KOTOpOro coxpaHeHbl PexBmsurel NFC-kaptTer). Omnepanuu ¢ HCIOIb30BaAHUEM
NFC-kapthel MoryT npoBoauThes 0e3 BBojaa [TMH wmu monmucu Jlepskatens Ha deke. PacueTHO—KaccoBble
TOKYMEHTHI TTO/ANMCAaHHBIE WM COCTABJICHHBIC YKa3aHHBIMH BBIIIE CIIOCOOAMH SIBISIFOTCS HaJIeXKaIIM
MOJTBEPKICHUEM TOTO, YTO paclopsbkeHne Ha npoBeaeHue Onepanyu nmo CUeTy KapThl COCTaBICHO H
nojanucado epxarenem.

14.7.9. Jlepxatens, opopmusmmii NFC-kapty, 00s3yercst He mepenaBath MoOWIbHOE YCTPOWCTBO, B MaMSITH
KoToporo coxpaHensl PekBu3utsl NFC-KkapThl, TPETHUM JIHLIAM.

14.7.10. B cnyuae yTpaTsl MOOMIBHOTO yCTpOICTBA, B MaMsTH KOTOporo coxpaneHsl PexBuzntsl NFC-kapThl,
Hepxarens NOKEH HE3aMEUIUTENBHO cooOmuTh 00 yTpate MoOumbHOro ycrpoiictBa/NFC-kapTsl B
Konraktueiii Llentp banka nmo Tenedony banka. YBemomieHue cuuTaeTcs MONTYYEHHBIM B MOMEHT
3aBepiieHus TeneoHHOro pasroBopa c omepatopoM KonrtaktHoro Llentpa banka, B xome KoTOporo
JHepxatens mpeaocTaBmII BCIO He0OX0oauMyto HH(popManuio 1uia BemorHeHns biaokuposkun NFC-kapTal.

14.7.11. Ecau mapons MoOmiipHOTO ycTpoiicTBa W/ MoOHIEHOE YCTPOICTBO, B MAMATH KOTOPOTO COXPAaHEHBI
PexBusutel NFC-kapThl, cTanu JOCTYIHBI TPETHUM JHLaM, JlepkaTeib JOKeH HEMEIJIEHHO COOOIUTh
00 atom B KonraktHsrii Lleatp banka mo Tenedony banka.

14.7.12. JIns 6noxupoBku NFC-kapter epxarenro HE0OX0IUMO BEITIOTHHUTE OJTHO U3 CIEMYIOIINX EHCTBHIA:

- obpartutbest B KonTtaktaeiii Lientp banka nmo Tenedony banka u ciiegoBaTh Moiay4eHHBIM HHCTPYKIIUSM;
177,
- ynanutb NFC-kapty ¢ ucnonp3oBanrueM MoOWIBHOTO MpriiokeHus banka™"';

- ynamute NFC-kapTy, HCIonmb3ysi COOTBETCTBYIOIIee MOOMIBHOE NPHIOKEHHE, YCTAaHOBJICHHOE Ha
MobunsHOM ycTpoiicTBe epskaTes.

s nmanbHelmiero wucnoyib3oBanuss NFC-kapTel, koTopas Obuia 3a0iiokupoBaHa, JlepikaTelnto HEO0X0auMO
obparutscs B Korraktaeriii LlenTp banka mo Tenedony banka u ciemoBaTh MOTy4eHHBIM HHCTPYKITUSIM.

Hns nanpHeimero ucnonszoBanuss NFC-kapThl, kotopas Obuta yaanena, [epxkaremo HeoOXoauMo 0QpOpMUTH
HoBYt0 NFC-kapty B cooTBeTcTBHH C 11.14.7.5 OOUINX yCI0BHH.

14.7.13. [lep>xaTens HeceT OTBETCTBEHHOCTh 3a Bce Omepammu ¢ NFC-kapToii, cOBepIleHHBIE 0 MOMEHTa
nony4eHus: bankom yBegomiienust 00 yrpate MoOMIBHOTO yCTpOCTBa, B MaMATH KOTOPOTO COXPaHEHBI
pexBu3uTH NFC-KapThI.

14.7.14. bank Hecer oTBeTcTBeHHOCTh MO Omeparusm ¢ NFC-xapToid, COBEpIICHHBIM TOCIE MOJIYYCHHS OT
Hepxatenst yBenomieHusi o6 yrpare MoOunbHOro ycrpoiictBa B coorBercTBuM ¢ 11.14.7.10 OOGmumx
YCJIOBUH.

14.7.15. B cnyyae coBepuienus Onepanuu ¢ ucnojib3zoBanuem NFC-kaptsl 6e3 cornacust deprkarens, [epxkarens
JOJKEH MPOU3BECTH eHCTBUS, IpeaycMoTpeHHble 11.3.20 O0mux ycinoBuil.

14.7.16. IIpu nepessimycke JlebeToBOM KapThl ¢ oBepApadTOM WITH JOTIOTHUTENIEHON KapThl, K KOTOPBHIM OTKPBITA
NFC-kapra, 10 uctedeHus: cpoka ee JeiicTBusi baHk ocymiecTBisieT biokupoBKy BceX BBINMYIIEHHBIX K
veri NFC-xapt mocnme momaum JlepkaTteiieM OCHOBHOW KapThl NMHUCHMEHHOTO 3asBIICHHS B baHK B
coorBercTBUU ¢ M. 3.25 OOmux ycnosuid. Jns mansHeimero ucnons3oBanuss NFC-kaptel [epxkareinto
HEOOXOJMMO TIOCJIe TIOJIYYCHHUsS BBINYIICHHOW HAa HOBBIH CpPOK OCHOBHOW JleOeToBOil KapThl ¢
oBepapadTOM MM JOTIOTHUTENFHON KapThl caMocTosATenbHO oopmuth NFC-kapTy B COOTBETCTBHH C II.
14.7.5 O0mux yCcIoBHiA.

14.7.17. Ilpu mepeBbinycke JlebeToBoil KapThl C oBepApadTOM WU JOMOIHUTENFHOW KapThl, K KOTOPOH
Bemymiena NFC-kapra, mo ucreueHmn cpoka ee aeiictBus NFC-kapta mepesbimyckaeTcss bankom
ABTOMAaTHYECKH.

14.7.18. B ciryuae otka3a banka B nepeBbimycke J{eb6eToBoit KapTel ¢ oBepaApadTOM WM JAOTOJIHUTEIBHON KapThl
B cootBercTBUM ¢ 1.3.28 OOmmx ycnoBuil, Bce odopmieHHbie NFC-kapThl OJOKUPYIOTCS W HUX
JaNbHEeHIee UCIOIb30BaHNE HEBO3MOXKHO.

14.7.19. Ilpu otkaze Hepxkatens B coorBeTcTBHU ¢ 11.3.29 OOWMX YCIOBHH OT JAJIBHEHINETro HCIOJIb30BAHUS
JeGeToBol KapThl ¢ oBepipadTOM WIIM JIOMONHUTENBHOW KapThl, K KoTopoil BbimymieHa NFC-kapra,
NFC-kapra 610kupyercs bankoM u ee nanpHeiiiee UCIoIb30BaHUE HEBO3MOXKHO.

177 o
HpH HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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14.7.20. Ilpu ycTaHOBJCHHH JMMHTOB M OrpaHuueHHil B coorBeTcTBUH ¢ 11.3.30 OOIIMX YCIOBHI OHH TaKKe
pactpoctpanstorcs Ha NFC-kapTy.

14.7.21. Ilpn ycraHoBieHnuu bankom numuToB Ha mpoBeneHue Omepauuii mo kapre B cooTBeTcTBUH ¢ 1.3.31
OGLIHX YCIOBHIA OHU TaKxke pacrpocTpansiorcs Ha NFC-kapry'’,

14.7.22. Tlpu cosepmieaun Ormnepanuii ¢ wucmoiab3oBanueM NFC-kapTel u3MeHeHHe PacxogHoro muMura
JeGeToBoli KapThl ¢ OBEpAPa(TOM WM AOIONHUTEIBHON KapThl OCYIIECTBIISETCS B COOTBETCTBHU C
11.3.34 O0muX yCIOBHIA.

14.7.23. udopmupoBanne 06 Orepaiuisix, COBEPIICHHBIX ¢ HCMoib3oBaHHeM NFC-kapTbl, ocyliecTBiseTcsl B
COOTBETCTBHU C pazzienoM 6 O0IuX yCIoBuii.

14.7.24. Jlepxatens ynomrHoMounBaeT bank:

14.7.24.1. nepeaaBaTh’”, B T.4. HA TEPPUTOPHIO HHOCTPAHHBIX TOCYIAPCTB (TPAHCTPAHMYHAS TIepe/ayua),
nH(popMaruio o cymme Onepaiiny, 1aTe 1 BpeMEHHU ee coBepieHus, Tune Onepannu, KoJie BaTIOTHI,
craryce ABropuzanuu s ee 00padboTku opranuzanusm (DI JJUCTPUBBIOIIH MHTEPHDIIIHII,
Google Ireland Limited, Camcynr Onextponukc Ko., JITA. 1 MHBIM), SBASIOMIMMCS BIaICIbIIaMU
MporpaMMHOTo obecriedeHnst — MoOMIbHBIX TpritoxkeHuit (Apple Pay, Google Pay, Samsung Pay u
WHBIX), oOecrieunBaromux JlepkarenasiMm BO3MOXKHOCTB coBepinath Onepanuu mo CyeTy KapThl ¢
HCTIOJIb30BaHUEM TEXHOJIOTHH OECIIPOBOTHOM BEICOKOUACTOTHOM CBSI3U MaJIOTO pajguyca JeicTBUs
(NFC), 1 ux adbumpoBaHHBIM JTUIAM, B TENAX:

— npenocTasieHus JepxarensiM KapT B MOOMJIBHOM IPHUJIOKEHUH HHGOPMALUM O COBEPLICHHBIX HMH

Omnepanusax no NFC-kapre;

— 00HapyXeHHS ¥ yCTPaHEHHS MOLICHHUYECTBA;

- BBITIOJTHEHUSI OPTaHU3AUSIME — BIIAIeTIbIIaMHU IPOrPAMMHOTO o0ecTiedeHus (MOOMIBHBIX MPUIOKEHUH) 1

ux apPUIMPOBAHHBIMH JTUIIAMU TPeOOBaHUI 3aKOHOAATEIILCTBA;

- CO3aHUS OTYETOB 00 SKOHOMHUYECKON A((EKTHBHOCTH MOOWMIIBHBIX MPHUIOKEHUHA HCKITFOUUTENHHO IS

WCIIOJIb30BaHMs BHYTPU OpPTaHU3alUil — BiaJeNblieB IPOrpaMMHOro obecrneueHust (MOOMIBHBIX NPUIOKEHUN) U

nx appumupoBaHHBIX JIHII,

— pexyIaMbl MOOMJIBHBIX MPUJIOKEHUH U MHOTO UX MIPOABHKEHHUS HA PHIHKE;

- YCOBEPIICHCTBOBAHMS MOOMIIBHBIX TIPUIIOKEHHIA;

— NPOBECHHS aHAJIM3a PaclpeeNIeHNs] PEKIaMHBIX OOBSIBICHUH B MOOMIIBHBIX IPUIIOKCHHSAX;

14.7.24.2. TepeaaBaTh ", B T.4. HA TEPPUTOPHIO HHOCTPAHHBIX TOCYIAPCTB (TPAHCTPAHMYHAS TIepe/aua),
nHGOPMAITUIO O TIEPCOHANBHBIX TaHHBIX [lepxkaTens (ums, agpec peructpaiuu) kommnanuu Google
Ireland Limited muis Beimycka NFC-kapt yepe3 Cucremy «Coepbank OHIaiiH» U IPOXOXKIECHHS
peructpanuu Jlepxarens B MoOuibHOM npuiokenun Google Pay.

178 JlumuT ycraHaBIMBAaeTCS IS COBOKYIHOCTH BCEX MIEKTPOHHBIX CPEICTB IUIATEXKA, OTKPHITEIX K CueTy.
17 IMepenaua AaHHBIX OCYILIECTBISETCS TONBKO IIPH YCIOBHH BhiTycka NFC-KapTl.
? [lepenaua JaHHBIX OCYIIECTBIIAETCS TOTHKO MPH YCIOBHH BITycka NFC-KapThL.
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