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YCJa0BUsA BbIITY CKA H OBCJTYKUBAHUS
JAEBETOBOU KAPTBI IIAO CBEPBAHK

1. Tepmunsbl

B nacrosmmx VYcnoBusx BellTycka u oOcimyxuBaHusi nebetoBoil kapTel [IAO CoOepbank (manee - YcimoBus)
WCTIONB3YIOTCS CIEAYIOIINE TEPMUHBI, UMEIOIINE ONPEAEICHHOE HUXKE 3HAUCHUE.

B YcnoBusx Takxe HCHONB3YIOTCS TEPMUHBI B 3HAYCHHSAX, YKA3aHHBIX B Y CIIOBHSX OaHKOBCKOI'O OOCITYKHBAaHUS,
€CITM MHOE 3HaYeHHEe TAaKOr0 TEPMUHA HE ONPEAEICHO B HACTOAIINX Y CIOBHSIX.

1.1. ABTOpH3aIU — pa3pelieHue, peaocTapisieMoe bankoM it coBepurenus Orepariu 1 TOpoXKIaroIee B
CJIEACTBUE 3TOro 00s3aTenbCTBO baHKka 1Mo HcmosHeHuio pacnopsbkeHus [lepxarens. B oTnenpHBIX ciaydasx,
YCTaHOBJICHHBIX IUIATEKHBIMU cucTeMaMu, Omnepanny MOTYT COBEpIIaThCs 0e3 ABTOpHU3AIIHU.

1.2.  AxrtuBanms — npouenypa ycraHosieHus: bankom cratyca KapTel, mo3BossifoIIero copepmarhb onepamnun
mo Cuery Kaprtel ¢ wncnomszoBanmem Kaptel/ PexBusuroB kaptel/ NFC-kapTel W C  HCIOIB30BaHHEM
Bruomerpryeckoro MeToaa NASHTH(OUKALIH.

1.3. AxtuBHbIi cyer' — Cuer Kaprel, ucnonbsyembiii juist otpaxkenus Onepaiuif, COBEpLIEHHBIX C
ncrionp3oBanueM Kaptel/ PexsusutoB kaptel/ NFC-kaptel/ buomerpmdeckoro meroma wmmeHTHdHKaruu. Ilo
YMOJYaHWI0O AKTHBHBIM CUeTOM YycTaHaBinuBaeTcsi OcHOBHOW cueT. B mampHelmem Jlepkatenb mo cBoeMy
KEJAHMI0 MOXET CMEHMTh AKTHBHBIA cuer B Cucreme «COepbank Omnmaiin»? ¢ OCHOBHOrO cyera Ha
JomomHauTenbHbI cueT/ ¢ JIomoTHUTeNsHOTO cueTa Ha Apyroi JlonomHuTensHbIH cyet/ ¢ JJonomHuTeThHOTO cueTa
Ha OCHOBHOH cUer.

1.4. Aspoduor — IlybnmuHOe akmuoHepHOe o0O0mEecTBO «Al3poduioT-poccuiickue apuaauaun» (ITAO
«Aspodaory).
1.5. Be30T3bIBHOCTH NepeBO/Ia JIEHEKHBIX CPEICTB — XapaKTEPUCTHKA IepeBOJa ICHEKHBIX CPEACTB,

o003Havaromas OTCYTCTBUE WIIM MPEKpallleHHe BO3MOXXKHOCTH OT3bIBA PACIOPSDKEHHS O MEPEBOJC ICHEKHBIX
CPEACTB B OIpECICHHbII MOMEHT BPEMEHH, €CIIM HHOE He OOYCIIOBIICHO MpHMEHseMoi GpopMoii Oe3HaTHYHbBIX
pacyeToB WM ACHCTBYIOIINM 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuu.

1.6. BeckoHTaKkTHasi onepanys — onepanys ¢ Ucroib3oBaHueM KapTel, ocymiecTBisieMast yTeM IOAHECCHUS
(mpuknanpBanus) KapTel K ycTpoiCTBY, NOAAEpKHUBAIONIEMY OCCKOHTAKTHYIO TEXHOJOTHIO TPOBEICHUS
oTepaluy.

1.7. buomerpuyeckuii MeTon uHIeHTH(UKANMU — YCTaHOBIeHHE JuyHOCTH [lepxatens/ mepkaTtens
JlomoTHUTENbHOM KapThl ¢ MPUMEHEHHUEM TEXHOJOTHM BbHoMeTpryeckoro pacrno3HaBaHHs U C UCHOJIb30BaHHEM
buomeTpuyeckux nepcoHaIbHBIX JaHHBIX (MPY HAIMYMUA TEXHUYECKONW BO3MOYKHOCTH).

1.8.  BuaokupoBKa — npoleaypa ycTaHOBJICHUS baHKOM TEXHUYECKOro OrpaHWYeHus Ha COBEPILIEHUE ONeparui
no Cuery Kapter c¢ wucnonszoBanuem Kaptel/ PexBuszutoB kaptel/ NFC-kapTbl W ¢ HCIOJIB30BaHUEM
Buomerpudeckoro Meroia naeHTHOUKAINH, TpeycMaTpUBaronias oTka3 banka B mpegocTaBlieHHN ABTOPH3ALIUH.
19. Belmiara — [IeHEXHBIE CpPeICTBa B PYONsIX WIM HHOCTPAHHOM BalioTe, IMOCTYMAIOLIME Ha cyeTa
¢usnueckux nul B baHke B kKauecTBe BBIILIAT 3a CUET CPEACTB OOKETOB OrOKETHOW cucTeMbl Poccuiickoit
Odepepanuu, MPeayCMOTPEHHBIX dacTsmu 5.5 u 5.6 cratem 30.5 ®enepanpHoro 3akoHa «O HalMOHAIBHOU
maTexHou cucteme» ot 27.06.11 Ne 161-D3 (Hanpumep, ICHSKHOE COIep KaHne/BO3HATPAXKICHIE/ TIOBOJILCTBHE
rOCYJapCTBEHHBIX CIY)XKAILIMX; OIUIaTa Tpylda paOOTHUKOB (IIEpCOHANA) rOCYNApCTBEHHBIX M MYHHLIMOAIBHBIX
OpTaHOB, YUYpEeXKJCHHH, TOCYIapCTBEHHBIX BHEOIDKETHBIX (DOHIOB; TOCYJapCTBEHHBIE CTHIICHIWH, IEHCHH U
VHBIE COLIMAJbHBIE BBIILIATHI, OCYIIECTBIEHHE KOTOPBIX B COOTBETCTBMHU C 3aKOHOJATENbCTBOM Poccuiickoii
Qenepanm  oTHeceHO K KommereHnmu [lencuonHoro ¢Qonma Poccwiickoit ®denepanuu; exeMecSIHOE
MOKU3HEHHOE COAEPIKaHUE CyaeH).

1.10. [Jdara naartesxka — jnata, He mo3gHee KoTopoi [epkartens nowkeH nomnoidnuts Cuer KapTel Ha cymmy
Obs3arenpHOrO MIaTeXxa. Jlata nuarexa paccuuteiBaeTcs ¢ JlaTel oTdera (He BKIIOUas ee) miroc ciexyromme 30
(Tpuanare) kaneHnapupix gHed. Ecim 30-b1if 1eHb TPUXOAUTCS HAa BBIXOTHOW/TIPa3IHUYHBIN eHb, B OT4yere OyneT
yKa3aHa JIaTa epBoro padboyero JIHs, CIIEAYIOIIETO 32 BBIXOIHBIM/TIPa3THIYHBIM JIHEM (B HeNsx pasaena 5 «Oormime
YCIIOBUS KPEIUTOBAHUSAY).

1.11. [e6eroBas Kapra (Kapta) — BeimynieHHoe baHKOM 3JIeKTPOHHOE CPEACTBO IUIATEXa I COBEPLICHUS
Onepanuii 32 cyeT COOCTBEHHBIX CpeNCTB Jlepxkares.

1.12. [e6erosas Kapra ¢ osepapadrom (Kapra)® — Bemmymennoe baHKOM >IEKTPOHHOE CPEICTBO IIATEXKA
i coBepuieHus Onepanuii 3a cueT COOCTBEHHBIX CpeAcTB Jlepkarens W BBIJAHHOTO Kpeauta B (opme

! TIpumennumo Tonbko B oTHOIeHHK Kapr, 1y otpaskenust Onepaiuii 1o KOTOpbIM MOKET ObITh OTKPBITO Heckosbko Cuetos Kapr.
2 [Ipu HaJTMYUM TEXHHYECKOH BO3MOYKHOCTH.
3 IepBuuHBIii BRITYCK 1€6ETOBBIX KapT ¢ 0BepApadToM Hpekpamien ¢ 29.11.2016.



«oBepapadT».

1.13. [dep:xkateab — (usuueckoe IO, 3akarounBiice ¢ bankom JloroBop, Ha UMs KOTOpOro oTKpeIT Cuer
Kapte! u Beimymena OcHOBHAs KapTa.

1.14. [MonmoanuTesbHAsi KapTa — BTOpas U nocieayromue J{ebeToBble KapThl, BHITYIICHHBIE K oJHOMY Cuery
KapTer Ha uMsa mpyroro ¢usmueckoro jiuma — aepxkarens JlomomHnTenbHON KapThl. Beimyck JlomomHuTensHOM
KapThl OCYIIECTBIISIETCA Ha OCHOBaHMHU 3asBiieHUs [lepxartens yctaHoBineHHOM bankom ¢opmelr. Oneparum,
coBepIaeMsele 1o JlononuuTensHoM kapte, oTHOcsTcs Ha Cuet KapTe! JlepkaTens.

B kauectBe [lonoIHUTENIBHOM KapThl MOTYT OBITh BHITYIIICHBI TOJIbKO KapThl BUa 1 TUIIA, COOTBETCTBYIOLIIE BULY
n Ty OcHoBHOH KapTel. KonmdecTBo [lOomOJIHHUTENBHBIX KapT, BbIIycKaembix K ogHomy Cuery Kaprtsl, He
OrpaHuyeHo”.

Hepxatens J{oMONHUTENBHOM KapThl MOXKET PacHopsKaThesl ACHEKHBIMU CPEAICTBAMH, HaxXOoAsmuMucs Ha Cuete
Kaptbl B nmpezenax IMMUTOB, YCTaHOBJIEHHBIX [lep)kaTeneM, U JTUMHUTOB, YCTAaHOBIEHHBIX bankowm. Jlepxarens
JlonoaHUTENBFHON KapThl MOXKET coBepmath onepanuu no Cuery Kaptel ¢ ucnonszoBannem Kaptel/ PekBusuros
kaptel/ NFC-kaptel/ QR-kona naptHepa/ QR-koma mokymarens u ¢ UCIOJIb30BaHUEM bromeTpuueckoro Meroza
naeHTuukanuy. Jepxartens JonoaHUTENsHON KapThl MOXKET MCIIOIb30BaTh KapTy 1 omaTel TOBapoB M yCIyr
B TOPIOBO—CEPBHUCHBIX NPEANIPUATHSX, BKI04asi IHTEepHeT, noiryuyeHNs/BHECEHNS HATMUHBIX IEHEKHBIX CPEICTB
Ha Cuer Kapter B Ilompasnmenenusix banka W B JApYrHX KpEeAWTHBIX OpraHM3alUsaX, 4epe3 YCTPOHCTBA
CaMOOOCITY)KMBaHHsl, TIONYYEHHS JICHEKHBIX CPEACTB B TOPrOBO-CEPBUCHBIX MPEANPUATHIX®/ TIONYYEHHUs
JIEHEKHBIX CPEICTB TNPH OILUIATE TOKYIIKH B TOPrOBO-CEPBUCHBIX TMPEANPUATUAX®, a TaKKe, TPU HAIMYMH
TEXHHYECKOM BO3MOKHOCTH, coBepuarh omepauuu udepe3 Cucremy «C6epbank Omaitn»’ u YcrpoiicTsa
camoo0OcyxuBanus baHka.

1.15. Jlonoanutenabublii cuer’ — Cuer KapTel, OTKpBITEIM Ha uMs Jlepkarens momumo OCHOBHOro cuera’.
JIONOHUTENBHBIA CUET OTKPHIBACTCS B BallOTe, OTIMYHOM OT BamoThl (OCHOBHOTO cYeTa W HMHOTO
JIONOMHUTENBHOTO cyeTa (TP HaJTMIuH ).

1.16. Hoctrynubii aumMuT (JocTynmHbI JUMHUT KpeIUTHBIX CPEACTB) — CyMMa, B TIpefeniaX KOTOpOU
JHepxaremto MOTyT OBITh IPEOCTABICHEI KpenuTHBIE cpencTBa banka st copepmienus: Onepanuii. JlocTymHbIH
JUMUT OTIpeieNisieTcs Kak pa3Huna Mexay Jimmutom oBepapadta u cymmoit OcHoBHOTO tonra. J[ocTyNnHBINA TUMUT
yMEHBILAETCS NPU BbIIa4Ye KPeIuTa NpU MPOBEIACHUU pacxoHbX Onepanuii U yBeIn4nBaeTCs NpH MOTAICHUH
3aJJ0JPKEHHOCTH 110 paHee IPeI0oCTaBICHHBIM KPEAUTHBIM CpelcTBaM (B mpenenax Jlumura oepapadTa) (B memsix
pazznena 5 «O01ue ycnoBUs KPeIUTOBAHUS).

1.17. 3apnaaTHbplii AOroBOpP — JOTOBOP O TPEAOCTAaBICHHWH YCIYr B paMKax 3apIUIaTHBIX IIPOEKTOB,
3aKJIFOUEHHBIH My baHkoM 1 penmnpusitueM (opraHu3alreii)/yaeOHbIM 3aBEICHUEM.

1.18. 3asBaeHue — yTBepxIeHHbIE bankoMm THIoBBIE POPMBI 3asBICHUS HA MOJTYYEHUE KapThl WK 3asBICHUS
Ha OaHKOBCKOE 00CITy>KUBaHue/3asBiIeHUs] Ha OAHKOBCKOE 00CITyXKMBaHUE, 0OpMIsIEeMOe B paMKax 3apIuIaTHOTO
MPOEKTa, B paMKax KoTopbIx odopmirstercs Kapra.

1.19. HuauBuayajabHble ycjoBUs — VHANBUAYalbHBIE YCIOBHS BBITYCKAa M 00CTYKMBaHUS 1€0€TOBOM KapThl
¢ oBepapadTom [TAO Coepbank, pazmenieHHbie Ha OdurmansHoM caiite banka.

1.20. Jlumur oBepapadTa — ycraHaBnuBaeMasi baHkoM cymMMa, B ipesienax KoTopoi Jlep:kaTeiaro MOryT ObITh
MPENOCTaBICHbl KPEAUTHBIE CPeACTBA (SOMHOBPEMEHHO WJIM 4acTsAMH) Ui cosepiueHus Omnepanuil (B Lesmsx
pasnena 5 «O0mue ycnoBus KpeIUTOBAHUS).

1.21. Muau — yueTHas OOHyCHas eIMHUIIA, HauncsgeMas bankoM B coorBercTBHH ¢ [IpaBunamu HaYHCICHUS
Muie Ha Cyet yyeta Mujib IpH COBEPLISHMH ONepalyii ¢ ucnonb3oBaHueM KapTel «A3podiioT» U BBITYIIEHHBIX
K ee Cuery J|OMOTHUTENBHBIX KapT.

1.22. Kaprta «Aspodaor» — Kapra, Beimyckaemas: bankom B pamkax [Iporpammsbl, nMeromasi crienuaibHbIR
IU3aiiH ¢ JorotunoM AspoduioTa.

1.23. Kapra, Bbl1aBaemasi B paMKax 3apIuiaTHOI0 J0r0BOpa — KapTa, UCIIoIb3yeMast 1J1s 3a4UCIICHNs] Ha Hee
3apabOTHOW MJIaThl, CTUNCHAMHA WM T.J. paOOTHUKY NpPEANPHUTHS (OpTaHM3AlMW) WK ydaleMmycsi/ CTyICeHTY/
acmupaHTy/ pabOTHHKY Y4eOHOTO 3aBeJICHUS B paMKax 3apIuIaTHOTO JIOTOBOPA, U:

— BBINYIIEHHAS B paMKax 3apIulaTHOTO JOr0BOpa, WK

4 3a MCKITIOYEHHEM CITyda€eB, KOT/[a OTPAaHAYEHHE M0 KONTHYECTBY JIOMOTHUTENFHBIX KAPT YCTAHOBIEHO HHBIMH JIOTOBOPAMH, HA OCHOBAHUH
KOTOPBIX OTKPBIBAIOTCS J|OMOTHUTEIBHBIE KapTHI.

5 Tlpu HaNMMYMK TEXHUYECKOI BO3MOKHOCTH.

6 [Ipu HaMMYUK TeXHUYECKOH BO3MOMKHOCTH.

" Nocryn B Cucremy «COep6ank OHIaiin» OCYIIECTBIIAETCS NPU YCIOBUU HATMYHS Y AepskaTesis JIONOIHUTENLHOM KapThl JAeHCTBYOMIEH
OCHOBHOI#1 KapThl, 17151 KOTOPO# 3aperiucTprpoBan 1ocTyn kK SMS-6anky (MobOunbHOMY OaHKY).

8 [IpumenuMo ToJBKO B OTHOMEHHH KapT, A oTpaxenus Onepaiiuii Mo KOTOPBIM MOKET ObITh OTKPHITO Heckosbko CueTos Kapr.

° Tlpu HANTMYMK TEXHAYECKOI BO3MOKHOCTH.



— oOcaykuBaeMasl B paMKax 3apIuiaTHOrO J0roBopa B COOTBeTCTBHU ¢ 1.3.11 YcnoBuii.

1.24. Oo0mas 3a0/EKEHHOCTh — 33JI0JDKCHHOCTh Jlepikatens mepen bankoM, BkIoYaromias B ce0s CymMMmy
OCHOBHOTO J0Jra W HAYMCIICHHBIE MPOLEHTHI 3a TOJIb30BaHHE KPEAWTOM, PACCUUTAHHBIE B COOTBETCTBHHU C
Tapudamu, ¢ 1aThl BOSHUKHOBEHHSI 3a/I0JDKEHHOCTH (HE BKITIOYAs ATY J1aTy) MO JaTy MOTalleHUs 3a10JKEHHOCTH
(BKITIOUHTEIIHHO).

JleprKatesb MUMeeT MPaBo A0CPOYHO IOracuTh BCio cymmy OOimeit 3anomkennoct mo Kapre (B mensix pasmena 5
«O01IHe ycI0BUS KPEAUTOBAHUS).

1.25. O6s3aTenbHBIl MIaTeX — 33J0DKEHHOCTh Jlepikatens mepen baHkoM, BKJIroUaromas B ce0s cymmy
OcHoBHoro goira 3a OTYeTHBIN NIEPUOJ] M HAYUCICHHBIE MTPOLICHTHI 3a MOJb30BaHUE KPEJUTOM, PACCUNTAHHBIC B
cootBercTBUU ¢ Tapudamu, ¢ 7aThl BOSHUKHOBEHHS 33JJ0JDKEHHOCTH (HE BKIIOYAs 3Ty JaTy) MO ATy MOTramleHus
3aJI0JDKEHHOCTH (BKIIIOYHTEIHHO) (B HENIX pasaena 5 «O01rue yemoBus KpeTUTOBAHUS).

1.26. Omnepanus — mobas oneparust o Cuery Kaptsl, coBepineHHas ¢ ucnons3oBanneM Kaptel/ PekBU3NTOB
kaptel/ NFC-kapTsl/ ¢ ucnonbp3oBanneM bruomerpuueckoro Mmetoaa uaeHtudukanny/ 6e3 npeabssieHus: Kaprtor.
Cosepmienne omneparuii mo Cuery Kaptel ¢ mcmoms3oBanuem Kaptel/ PexBusutoB kapTtel/ NFC-kapTel u ¢
HCIONb30BaHNEM bruomeTpuueckoro Meroa HACHTU(QUKALUY BO3MOKHO TOJIBKO IToce AktuBanuu Kaprtsl.

1.27. OcHoBHas kapTa — mobas Kapra, Beimyniennas na ums Jlepsxarens.

1.28. OcHoBHO#i n0Ar — cymMMa 3aJ0JDKEHHOCTH MO KpenuTy Oe3 ydeTa MpOLEHTOB, HAYMCICHHBIX 32
MOJIb30BaHUE KPEIUTOM (B LEJSIX pazaena 5 «O01ue yenoBus KpeTuTOBAHUS).

1.29. OcHnoBHoii c4eT'® — nepBhIil B XPOHOJIOrMYECKOM MOPSIKE OTKPBITHIA Ha uMs Jlepxarens Cuer Kaptsr.
OCHOBHO¥ c4eT MOXKET OBITh OTKPBIT B pyoOisix, nomutapax CLIA wmu Espo.

1.30. Ortuer mo Kapre/ Boinucka (OT4eT) — MOKyMeHT, oTpaxaromuii wHpopMmanuio o0 Omeparmsx 3a
omnpeneneHubrii nepuoa. Oraer mo Je6eToBoii kapte ¢ oBepapadpTOM TakKe COMEPKUT HHPopMaIwro o JJoctyrmHOM
JUMUTE KPEOUTHBIX cpeAcTB U cymMmMme OcHoBHOTO nonra Ha aaty Otdera. JaToit Otyera siBisercs AeHb Mecsla,
ykasanubIid Ha [IMH-kouBepTe (ecnu Kapra Beimyckaercs ¢ [IMH-kouBepTOM).

1.31. OtuerHblii Mepuoa — TEPHOJ BpeMEHH MeXmy naramu QopmupoBanust Otdera. OTYUETHBIA TEPHOI
Ha4YMHAETCS CO JIHA, cieayromiero 3a Jlatoi dopmupoBanus Otyera, U 3aKaHYMBACTCS JaTOM (pOpMHpOBaHUs
cnenytomero Otyera (BKIIOUATEIHHO).

1.32. TIlamarka Hep:xateas — [lamsatka [epxarens kapt [IAO Cbepbank, pasmemiennas Ha OdunuanbHOM
caiite baHka.

1.33. IlapTHep — IOPUIUYECKOE JIMIIO/UHANBUIYATbHBIN MPEITPUHAMATEIb, OCYIICCTBISIONINN ASITeIbHOCTh
B cdepe TOProBIu M yciayr (MarasuH, TOCTMHMILA, PECTOPaH, TeaTp, TPAHCIOPTHOE WJIM APYroe MpeanpusiTHe
TOPTOBJIM U YCIIYT) U NIPEJOCTABIISIOIIEe CKUIKU W/WIK AOTIONHUTENbHbIE yeIayru JepxaTeso.

1.34. Tlencuonnslii opra — [lencuonnstii ponn P® u neHcHoHHbIe IOApa3aeneHrs MUHICTEPCTBA OOOPOHBI,
OenepanbHoli  cirykOb1  OezomacHocTn  Poccuiickoit  ®enepanuun, DenepanbHO  CIyKOBl  UCIIONHEHHUS
Haka3zaHui, MuHuctepctBa BHyTpeHHUX Aen Poccuiickoit @enepanuu, CreacTBeHHOro komurtera Poccuiickoit
®denepanuu, ['enepanbHOl npokyparypsl Poccutickoit @enepanmu, OenepaabHON TAMOKESHHOM CITyXKOBI.

1.35. Ilnaru yepe3 Coepoank (SberPay) — crioco0 coBepuieHuss Onepanyy OIIaThl TOBAPOB U YCIYT B CETH
WnTtepHet ¢ ucnons3oBanneM MoOwisHOTro npuiioskeHns banka nim SMS-6anka (MoOunbHOro 6aHKa).

1.36. Tloapazaenenne banka no mecty Begenusi Cuera Kaprtbl — mo6oe [logpaznenenue TeppuTopruansbHOro
6anka [TAO Co6epbank, otkpeimero Cuer Kaprsl u Beimyctusiiero Kapry.

1.37. TloJHasi cTOMMOCTDb KPeAMTa — BRIPAKEHHBIE B IPOLICHTAX T'OI0BBIX 3aTpaThl [lepikatelis Mo noay4yeHuto
1 00CIYXHBAaHUIO KPEANTA, PACCUUTHIBAEMbIE B COOTBETCTBHU C TPeOOBAaHMSIMHU 3aKOHOJATENbCTBA Poccuiickoit
®denepanuu (B mesx pasaena 5 «OO0mue yCinoBus KPeIUTOBAHUS ).

1.38. TlocTtaBHIMK YCJIOyr — NpeaNpUsSTHE TPAHCIIOPTA, IPEAOCTABISIONIEE YCIYTH NPOe3ja Ha MaccaXUPCKOM
TpaHCHOpTE OOILEro IOJIb30BAHUS B CBOEM pErHOoHE B COOTBETCTBUM C Tapudamu, YTBEPKIACHHBIMU
VIOJIHOMOYEHHBIM OpraHOM HCIOJHHUTENLHOW BJIACTH JAHHOTO PETHOHA, B paMKax JIeHCTBYIOIIETO
3aKkoHojarenbcTBa Poccmiickoilt denepanmy, M 3aKIOYMBIIEE ¢ DBaHKOM JOrOBOp B LENSAX Pa3sMELICHUS
TpaHCHOPTHOTO NpuiIokeHus Ha Kapre.

1.39. TIlpaBuiaa Haumciaenuss Muab — [lpaBuia HauMcieHUs MHJIb JEpXKareiro KapTsel «Aspoduor» ITAO
COepbaHK — TOKYMEHT, yTBep kK IeHHbIH bankom, onpenenstonmii nepedeHb Kapt «Aspodnor» u Onepanuii, o
koTopeiM baHkoM mpousBoauTcs HauucieHue Mub Ha Cdaer yueta Muib, pa3meineH Ha OdumuaibHOM caiite
banka.

1.40. TIpencraBuTenb — (U3NUECKOE JIMIIO, MPEACTABISAIONICe WHTEpeckl Jlepkarenss B CHITy MOJHOMOYHIA,
OCHOBAHHBIX HA HOTAPUAILHON ! MJIM NpHPaBHEHHOM K HEll JOBEPEHHOCTH, €CIIM MHOE HE YKA3aHO B Y CIIOBHSX.

10 TIpumennMo ToJbKO B OTHOMIEHMH KapT, 1 oTpaskenus Omepaliyii Mo KOTOPHIM MOKET OBITh OTKPBITO Heckonbko Cuetos Kapr.
11 Tlon HOTapMambHO YMOCTOBEPEHHON OBEPEHHOCTHIO TaKKe MOHMMAETCS JIOBEPEHHOCTh, YAOCTOBEPEHHAS IMIAMH, KOTODPBIM
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1.41. Iporpamma — Ilporpamma «Aspodaor bonyc» ITAO «Aspodior», mo3Boistomas YYacTHUKY
IIporpamMMel nojy4aTh NPEMUH NPU HOJIb30BAHUM yciayramu AspoduioTa M €ro MapTHEPOB B COOTBETCTBHHU C
ycnoBusiMu [Iporpammel, pa3MeIieHHBIME Ha OQUIMATBHOM caiite Aspoduiora.

1.42. Tlpocpouennas 3ago/keHHocTb mo Kapre — cymma OOmed 3aJo/KEHHOCTH, HEOIJIaueHHAsS
Hepxartenem B cpok, ykazanHbsli B Otuete 1o Kapre (B nemsx paszmena 5 «O0mue yciioBust KpeIuTOBAHUSY).
1.43. PacuyeTHbIid JOKYMEHT — JOKYMEHT, 0()OPMIICHHBIN HA OYMa)KHOM HOCHTENIE WM B BUJIe DICKTPOHHOTO
JOKYMEHTa, COIepXalluii mopydeHue JlepkaTteist O CIHMCAaHMM JCHEXKHBIX cpeacTtB co Cuera Kaptel m ux
NEPEYNCIICHUH Ha CYET HOJIy4yaTessl CPEACTB, IPUHATHINA OT JlepxKaTens win COCTaBIEHHBIN 110 €ro IOPYYEHHIO.
1.44. PacxoaHblii JUMUT — CyMMa JIEHEXHBIX CPEICTB, JOCTYMHBIX Jlep)kaTenro B OMpeneNeHHbIH MOMEHT
BpeMeHH Js coBepuieHus: Onepanunii, Bkiovaromas coocTBeHHble cpeactBa epxkatens u JocTymHbIH TUMUT
KPEIUTHBIX CPEJICTB, 32 BRIYETOM CYMM paHee COBEpLICHHBIX Oneparuid.

1.45. PexBu3uthl KapThl — HOMep KapTsl, cpok neticteus Kaptel, nms u hamumust epxaTens (IpH HATAYIHH ),
kox npoBepku noaauaHocTH Kaptet [IITIK2/CVC2/CV V2.

1.46. PexBuszutbl NFC — kapTbl — HOMep U cpok aerictBus NFC-kapTol.

1.47. PykoBoacTBo nmo Céepbdank OmujaiiH — pykoBoacTBa MO wucmonb3oBaHuio «Coepbank Omnmaitny,
pasmemiennbie Ha OduuanibHoM caiite banka.

1.48. Cuer 0e3 kapTbl — OaHKOBCKMH CYET, HE TPSAYCMATPUBAIOIINA OCYIIECTBICHUE ONEparuil ¢
rcrnonp3oBaHneM KapTsl, oTKphITHIA Ha uMst [lepxaTens. bank oTkpeIBaeT crneayromiie Buasl CaeToB 0e3 KapT:

- B BamoTe Poccuiickoit @eneparun: Briiaj «Jlemosut Coepdanka Poccum» ¢ BO3MOKHOCTHIO OCYIIECTBICHUS
MPUXOAHBIX U PAaCXOJHBIX onepanuii, Bkiaaa «Jlo BocrpedoBanus Coepbanka Poccuny, Bkiaa «YHHUBEpCaIbHBIN
CoOepbanka Poccumny, Tekymmii cuet, «COeperaTeNbHbIN CUeTy;

- B MHOCTpaHHOH BamoTe: «COeperaTebHbIA CYeT.

1.49. Cuert KapThl — 0aHKOBCKHIi CUET, OTKphIBACMBIi Ha uMs JlepkaTtens, as ocymecTrienus Oneparuii, He
MIPOTUBOPEYAIIUX JIEHCTBYIOIEMY 3akoHoAaTenbecTBY Poccuiickort ®enepamuu. na orpaxenus Omnepaiui,
COBEpIIIaeMbIX C HCIONBb30BaHNEeM OHOM KapThl, MoxeT ObITh OTKpBITO HecKoNbKko CaeroB Kapt: OcHOBHOI cueT
u JlonoaHUTeIbHbIE cueTa’?,

1.50. Cuer Yuactuuka B [Iporpamme — cuet, oTkpbiBaeMblii Aspodiotrom YuacTaHuky [IporpaMmer amst yuera
Muis.

1.51. Cuer yuyera Muib — cueT, oTKpsIBaeMblii bankom Jlepxkarenro Kaptel «Aspodiaory, npenHa3HadYeHHBIT
J1s1 yueta Muiib.

1.52. Tapudwsi — Anr60M TapudoB Ha yciayrH, npeaocTasiseMbie [IAO Coepbank pusnueckum auriam. Tapudbl
pasmMeniarotes Ha OdunmansHOM caiite baHka.

1.53. Teuedon banka —HOMep TenedoHa [T 3BOHKOB U3 JTF000# Touku Mupa: + 7 495 500-55—50; mmst 3BOHKOB
C MOOWIBHBIX Teje(oHOB Ha Teppuropun Poccutickoit ®enepanuu: 900; s OeCIUIaTHBIX 3BOHKOB C JIFOOBIX
TeneoHoB Ha Tepputopun Poccuiickoit deneparuu: 8-800-555-55-50. B ciywae ornuuns mexy nHbopManueit
o Tenedonax B Ycnousix u Ha OpunuanabHoM caiite banka nociaeqHue UMEIOT NPEUMYILECTBEHHYIO CHITY.

1.54. Texuuueckasi 3210/3KeHHOCTH — 33JI0JDKEHHOCTh, 00pa30BaBIIasics B pe3ylbTaTe coBepuieHus Onepanin
Ha CyMMY, TIPEBBIIIAONTYI0 Pacxoaublil TuMuT. TexHuueckas 3a0JDKEHHOCTh MOJKET 00pa3oBaThes, HAIPUMED, B
pe3ysbTaTe BOZHUKHOBEHHS KYpCOBOM pa3sHMLIBI, COBEpPLICHHUS onepannn 0e3 ABTOpHU3aUH, TEXHUYECKOTO cOO0sl.
1.55. TCII — ToproBo-cepBHCHOE NMpEeANPHUATHE, 3aKII0UHBILIee ¢ baHKkoM J0roBop Ha MPOBEIEHUE PACUETOB 110
oTieparysiM, COBEpIIaeMbIM C HCIIOIb30BaHNEM OaHKOBCKUX KapT (3KBAMpHUHT).

1.56. Yposenb Mastercard Coepkapra’® — coBokynHocTh Tapudos, B3umaembix BaHKOM 3a 06CITyKMBaHUE
Mastercard Coepkapta B TeueHne OTueTHOro nepuona. YposeHb Mastercard Coepkapra onpenensercst bankom B
3aBHCHUMOCTH OT BBINONHEHUs [lepxkareneM B npeapytymemM OT4eTHOM NepHoJie OAHOTO U3 YCIOBHHA HA3HAUCHUS
VYposus, yctanoBieHHbIX bankoMm B Tapudax. bank HazHauaer YpoBenb Mastercard COepkapra Ha OCHOBAaHHH:

— o0miell cyMMbI OIepalyii OIUIaThl TOBAPOB M YCIYI' B TOPTOBO—CEPBHCHBIX MPEANPHUATHUSIX, OTPAKEHHBIX IO
Cuery Mastercard Coepkapra B mpensiayieM OtdeTHOM mepuoje. [Ipu Bo3BpaTe/OTMEHE MOKYIKH (BKIFOYAs
CTHIOpHBIE omepaiui) baHk yMmeHbIaer oONIyI0 CyMMYy Omepalyii, YYHTHIBAEMYIO MpU Ha3HAUYCHWH YPOBHS
Mastercard COepkapTa, Ha CyMMy BO3BpaTa/ OTMEHBI MTOKYIKH B TOM OTYETHOM NEPHOAE, B KOTOPOM IMPOH30LIET
BO3BpAaT/ OTMEHA TIOKYTIKH;

— pa3Mepa MHUHUMAJBHOTO OCTaTka coOCTBeHHBIX cpencTB Ha Cuere Kaprtel, ompenensiemoro bankom kak

3aKOHOJATeNbCTBOM Poccuiickoit denepanuy NPEeIOCTAaBICHO MPaBO BBIIONHATh HOTApHAIbHBIC ACHCTBHUS, & TAaKXe NOBEPEHHOCTH,
YAOCTOBEpEHHBIE 3a npenenaMu Poccuiickoit denepanuu B COOTBETCTBUH C 3aKOHOAATENBCTBOM CTPaHBbl, HA TEPPUTOPUHU KOTOPOH BblAaHA
JIOBEPEHHOCTb.

12 [Ipu HanM4Mu TEXHUYECKOH BO3MOMKHOCTH.

13 TIpumenumo Tonmbko B oTHomeHun Kapter Mastercard C6epkapTa, MepBHYHBINH BBIMYCK KOTOpO# ObUT ocymiecTsieH a0 22.09.2019
(BKITIOUHTEITHHO).
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HaUMEHBIINH U3 OCTATKOB Ha KOHEI KAKAOT0 AHS Mpeasrymnero OT4eTHOTO Ieproa.

157. ¥YcaoBusi 0aHKOBCKOTO 00CTYKUBAHHUS — Y CIIOBHSI 0AaHKOBCKOTO 00CITy>kuBaHus duzmdeckux jwmi [TAO
Co6epbank, pasmMerniennbie Ha OduimansHOM caiite banka.

1.58. VYwuactnuxk [Iporpammel — nuno, 3apeructpupoBaHHoe B [Iporpamme.

1.59. ®oux «Ilogapu xku3Hb» — braroTBopuTenbHbI (HOHI IOMOIIKA ACTIM C OHKOI'€MAaTOJOTHYECKHMMH U
WHBIMH TSDKETBIMU 3a00s1eBanusaMu «llomgapu sKu3HbY.

1.60. NFC-kapra — »5IeKTpPOHHOE CpPEICTBO IUIATEXKa, BBITyCKaeMOe caMocToATeNbHO J[lepkarenem ¢
WCIIONb30BaHMEM MOOWIIBHOTO TMPIJIOKEHHS, yCTAaHOBIEHHOro Ha MoOmisHOM ycTpoiicTBe Jlepxarems, K
Ocnognoit Jle6eToBoii kapre/lebeToBoii kKapTe ¢ oBepApadToM Wi JlomOIHUTENHHONH KapTe, KOTOPOE MMO3BOJISIET
Hepxatenmto cosepmaTh omnepanuu 1o Cuery KapTel ¢ UCmonb30BaHHEM TEXHOJIOTUH OECIPOBOIHOM
BBICOKOYACTOTHOH CBsi3u Masioro paauyca nevicteus (NFC).

1.61. QR-kon mapTHepa — JIBYXMEpHBIH ITpHX-KoA, mpenoctaBisiembli bankom TCII, u mo3Bonstommi
Heprxatento (nep>katento JJomoNHUTEIbHOM KapThl) OCYLIECTBIATH OIUIATy TOBapoB U yciyr co Cuera KapTol B
TCII uepe3 mobunbHOE MpuiIokeHue banka.

1.62. QR-kox mokymaTtelsisi — CO3JaBacMblii caMoCTOsTeNnbHO Jlepkartenem (mepkartenem JlomMOTHHUTENLHON
KapThl) C HWCIIONBb30BaHUEM MOOWIBFHOTO MPIIOKEHUs baHka ABYXMEpHBIA INTPUX-KOA, COIEpXKAIINHA B
sammdpoBaHHOM BHAE (TOokeH) uHopManuoo, mno3Bosomyo banky onpeaenuts Kaprty, BbiOpaHHYIO
Hepxarenem (mepxatenem JlomomaurenpHON KapThl) it GopmupoBanns QR-koma mokymarens, u mo Cdaery
KOTOpO# OyJeT MpoBeieHa OTepaliisl OIUIaThl TOBAPOB/YCIIYT.

2. Oo01Me moJIoKeHus

2.1.  Hacrosmmue YcnoBus pacipoCTpaHsIOTCs Ha (PU3NUECKUX JIUII, 3aKitounBIuXx ¢ bankom panee JloroBop
0aHKOBCKOT'O 00OCITY>KHBaHUSI.

Hacrosmue YcnoBust pacnpoctpanstorcs Ha Cuera Kapt u KapTsr.

Hacrosimue YcnoBusi Takke MpeAcTaBISIIOT co00i HOBYIO pEIakIMi0 «YCIOBUH BBIMYyCKa W OOCTYKHBAHUS
ne0ETOBBIX KapT», SIBJISIOLIMXCSI HEOTHEMIIEMOH YaCThIO JOTOBOPA O BBIITYCKE M O0CITY>KUBAaHUH J1€0E€TOBOM KapThI
IUIs1 KITMEHTOB, paHee 3aKmoynBInX ¢ bankom JloroBop 6aHKOBCKOTO 0OCITY>KUBaHHUS.

YcnoBus pacnpocrpansitorcs Ha Bce [lonmpasnencHust banka u YjanenHsle kaHaiubl oOciyxuBanus. [lepedeHs
Kapt, a Taxke ycioBus ux mnpegocraBieHus pasHsiMu llonmpasnenenumsimu banka u YaaleHHBIMH KaHalamMHu
00CITy)KHUBaHHUS MOTYT OBITH Pa3INIHEIL.

2.2.  Jlenexwusle cpenctpa, Haxoasmuecs Ha Cuerax Kaprt 3acTpaxoBaHsl B IOpsIKe, pa3Mepax M Ha YCIOBHSX,
YCTaHOBJICHHBIX JEHCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.
2.3. VYcioBust B cOBOKynHOCTU ¢ 3asBieHueM, llamarkoit lepsxkatens u Tapudamu SBISIOTCS 3aKIIOYSHHBIM

Mexnay [epxarenem u bankom JloroBopom Ha BBIYCK 1 00cinyxruBaHue 1ed6eToBoii kapTel IIAO COepbank (nanee
— JloroBop).

3asiBIeHHE MOXKET OBITh O(OPMIICHO OAHUM M3 CIEAYIOMINX CIIOCOOOB:

— Ha OyMa)KHOM HOCHTEIIE U MOJIMCAHO COOCTBEHHOPYUHOU noanuckio Jlepxkarens/[Ipencrapurens'?;

- B BH/I€ DJIEKTPOHHOTO JTOKYMEHTA U MOMKMCAHO POCTOM 3IEKTPOHHOM moanuceo Jlepxarens'®;

- B BHJIE DJEKTPOHHOTO JOKyMEHTa, c(hOPMUPOBAHHOTO HA OCHOBAaHWH 3asBKU [lepikaTelnsi HA MOJTy4YeHUE
Kaptel (nanee — 3asBka), moamucaHHol Jleparenem AHIOroM coGCTBEHHOPY4HOM mnoamucu'®. TIpotokon
npoBeneHust ornepanun odopmiieHuss 3asBKM B COOTBETCTBYIOIIEH aBTOMAaTH3MPOBAHHOW cHcTeMe baHka,
MOJITBEPKJAIOIIUI KOPPEKTHOCTh TpoBejeHHOW MneHtudukanun n AyreHtudukanmu [epxarens, u 3asBka
SBIISIIOTCS  TOKYMEHTaMH, MOATBEPXKIAIOIIMMHU Bojen3bsiiaeHue Jlepxarens Ha oTkpeithe Cuera Kaptel u
nonyuyenue Kaprel, cornacue ¢ Ycnosusamu, Tapudamu u [lamsarkoit Hepkatens. B xauecTBe moaTBepx aeHUs
npreMa 3asBKu MO0 OoTKa3a B mpueMe 3asBku bank HanpasiseT Jlepxaremo SMS-cooOrieHre Ha aOOHESHTCKH
HOMEp TOJBMXHOM panuorenie)OHHON CBS3U (ajsiee — HOMEpP MOOMIBHOro TeseoHa), 3aperucTPUPOBAHHBIN
Hepxatenem B banke mis Kapter ans goctyma x SMS-0anky (MoOuinbHOMY 0OaHKy), W/WIM OTOOpakaeT

14 Zaxmouenue Jloropopa IlpencraBuTenieM BO3MOXHO IIPH YCIOBHM HAJIM4Ms 3aKIIOUEHHOTO paHee Mexay bamkom m Jlepxkarenem
JloroBopa 6aHKOBCKOT0 0OCITy’KHBaHHs B TOM TepPUTOpUAIbHOM OaHKe, Kyaa obparuics [IpeacTaBuresb.
15 Mopsnok moamvcanust DIEKTPOHHOTO JOKYMEHTA IIPOCTOM 3IEKTPOHHOM MO/MHCHIO OTIpeIeNeH Y CITOBUSIME GaHKOBCKOTO 00CITY/KUBAHHS,
SIBJISOLIMMUCS HEOThEMJIEMOH 4acThio JIoroBopa 6aHKOBCKOTO 00CITyKUBAHHMSI.
16 Mopsmox moamwcanust DIEKTPOHHOTO MoKyMeHTa B Cucteme «Coepbank OHnaili» AHATOTOM COGCTBEHHOPYYHOM TIOMKMCH OTIPeIENeH
VYcnoBusiMu 6aHKOBCKOTO 00CITY>KHBaHMSI, SIBISIOIIMMHUCS HEOTheMIEeMOH JacThio JJoroBopa 6aHKOBCKOTO 00CITYKUBAHHS.
[Toanucanue DIeKTPOHHOTO TOKyMEHTa Ha MOOMILHOM pabodeM MecTe paboTHHKaA baHka ocyiiecTBiseTcs AHaI0roM COOCTBEHHOPYYHOM
noamnucy, GopMHUPYEeMBIM ITOCPEACTBOM BBoJa JlepiareneM Ha MOOMIBLHOM pabodeM mecte paboTHuka baHka kona, momydyeHHoro B SMS-
coobmienun ¢ Homepa 900 Ha HOMep MoOHIBHOTO Teiedona Jlepkarens, 3aperiuctpupoBanHoro Jlepskatenem B banke mis Kapter mis
noctyna k SMS-6anky (MobnunsHOMY 0aHKY) 1 HaxkaTust KHONKH «[loATBEp AUTEY.
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unpopmaruio B Cucreme «Coepoank OHmaitH» / Ha MOOHIIBHOM pabodyeM MecTe padoTHuKa banka. HampaBinenue
Bankom SMS-cooOuieHust /i otobpaxenune nHpopmaiuu B Cucreme «CoOepOank OniaiiH» / MOOMILHOM
pabouem Mecte paboTHrKa banka o npueme 3asBku bankoMm, a Takke oTKpeITHE Ha uMs [epxarens Cuera KapTot
SBIISIIOTCS OATBEpKAcHUEM (pakTa 3axmoyenus Jorosopa.

2.4, IIpn nognucannn [epxarenem WunuBuayanpHBIX ycinoBuil JloroBop Takke OyAeT BKIIOYATh B ceOs
ycioBusl o mpemocrasineHnn Jlepkarenro kpeauta B (opme «osepapadT». as [epxareneil, 3aKIIOYHBIINX
JIOTOBOP O BBIMMycKe W obOcmykuBaHuK OaHKoBCckux KapT ao 01.07.2014, ycnoBusi mpenocTaBieHHs KpeauTa B
hopme «oBeprpad™» comepaTcs B 3aABICHIUN U Y CJIOBHSX.

2.5.  Jlepxarenb 00s3yeTcsl BHIOJIHATH yCIOBHA JloroBopa, a Tarkke NMpH HATMYUM J[OTIOTHUTENTBHBIX KapT
oOecrieunTs BBITIOTHEHUE Y cloBUH, JloroBopa nepxkatensimu JJoNOIHUTENBHBIX KapT.

2.6.  bank nMmeer npaBo 0TKa3aTh 0e3 00BACHEHUS MPUUYUH B OTKpbITHU Cueta KapThl, BEIyCKe, TEPEBBIMyCKe,
AxTtuBannu uiau Beiaue Kaprsl.

2.7.  bank He oTkpeiBaeT Cuera KapT u He BoimyckaeT KapThbl nmumamM, KoTopsie MpU3HaHBI OaHKPOTaMH, UK B
OTHOLICHWH KOTOPBIX BeJIETCA JIEJI0 O OaHKPOTCTBE B COOTBETCTBUU ¢ DeepanbHbiM 3akoHOM OT 26.10.2002 Ne127
«O HecoCTOATEIBHOCTH (0aHKPOTCTBE).

2.8.  bank BmpaBe He OoCyHIeCTBIATH OTKpbITHE Cuera KapTel, BBIMYCK, NMEPEBBITYCK, AKTHBAIMIO U BBIIATY
Kaptb! pusnyeckum nuiiaM, YM JaHHBIE COBMAAAIOT C AaHHBIMHE JIHIL:

— BKJIIOYEHHBIX B II€PEUCHb OPTaHU3alUi U (U3MYECKUX JIULI, B OTHOLIEHUH KOTOPBIX UMEIOTCS CBEACHUS 00
UX MPUYACTHOCTH K SKCTPEMUCTCKOH NIESTEIbHOCTH WM TEPPOPUMY;

— B OTHOIIIEHHH KOTOPBIX MEKBEJOMCTBEHHBIM KOOPIUHALIMOHHBIM OPTaHOM, OCYIIECTBIISIFOIIIM (PYHKIIHH 10
MPOTHBOACHCTBHIO (DMHAHCHUPOBAHUIO TEPPOPHU3Ma, MPHHATO pPEIICHHE O 3aMOpaXKHBaHUH (OJIOKHPOBAHHM)
JCHEXHBIX CPEIICTB WIM HHOTO UMYLIECCTBA,;

- BKITIOYEHHBIX B IIEPEUYCHb OPraHU3anri 1 PU3MYECKHUX JIUII, B OTHOLICHUU KOTOPBIX UMEIOTCS CBEACHUS 00
WX TMPUYACTHOCTH K PAaCIpPOCTPAHEHUIO OPY’KHS MAaCCOBOTO YHHUUTOKEHUS;

— B OTHOIIEHUHM KOTOPBIX MHOCTPAHHBIMU T'OCYJapCTBAMH, T'OCYIOAPCTBEHHBIMH OOBEIMHEHUSMU WU (WIH)
COI03aMU M (WMJIM) TOCYJapCTBEHHBIMHU (MEXIOCYAAPCTBEHHBIMH) YUPEKACHUSIMA HHOCTPAHHBIX FOCYJapCTB WK
TOCYJapCTBEHHBIX OOBEIMHEHHH M (WMJIHM) COI030B BBEACHBI MEpBl OIPAaHUYMTEILHOTO XapaKTepa, a TaKKe
(U3NUECKUM JTUIaM, ISHCTBYIONMM OT MMEHU WIIK 110 YKa3aHUIO PU3MYECKUX M IOPUINYECKUX JIHILI, OTHECEHHBIX
K [IEPEYHCIICHHBIM BBIILIE KATETOPUSIM.

2.9. baHk uMeeT npaBo ycTaHABIMBATH U BBOJUTH B JielicTBUE Tapudbl EpBOTro YKCiIa KaXJI0r0 MECSIIA.

2.10. IIpm HeoOxomumocTu u3MeHeHus Yciosuid, [lamstku [epkatens bank He meHee 4yem 3a 7 (cemb)
KalleHAapHBIX JHEeH yBemomusieT o0 atom [epxarens yepe3 Odunmanpaerii caiit banka. [Ipn HeoOxonumocTn
n3meHeHus: Yciosuid, Tapudos mmm [lamarku Jlep>karenst B CBSA3U C BBOAOM B JIEHCTBHE HOBOTO KapTOYHOTO
MPOJYKTa MM YIydmieHus s [lepxarens ycnoBHil NMPeIoCTaBIEHUs ACUCTBYIOMINX KapTOYHBIX MPOIYKTOB U
ycayr 1o HuM bank noBogut 1o JeprkaTtens yka3aHHbIE H3MEHEHUs HE MeHee 4eM 3a | (0[1H) KaJleHIapHBIN 1eHb
710 1aThl MX BCTYIJICHUS B CHITY.

2.11. OcobeHHOCTH BbIIyCKa W OOCIYXWBaHWS OTACIBHBIX BWUAOB W TUNOB Kapr omnpeaenstorcs
JIOTIOJTHUTENIbHBIMU YCIIOBUSIMH JJIS1 OT/IENBHBIX BUIOB M TUIIOB KapT, ykasaHHbIME B pa3zene / YcnoBuil. B ciaydae
MPOTUBOPEUHI MEXKAY OCHOBHBIMH IOJIOKECHUAMH Y CIIOBUH U JOTIOJIHUTEIBHBIMU YCIOBUSIMH [TOCTIETHIE UMEIOT
MIPEUMYILECTBEHHYIO CHITY.

2.12. ]Jlepxarenb, CBEIEHHS O KOTOPOM coOJiepKarcsi B 3asiBICHHM W/WIM WHBIX IpeJCTaBIeHHBIX B baHk
nokyMeHTax, naet cormacue [IAO Coepbank (Poccutickas @enepanus, 117997, r. Mocksa, yi. Basumosa, 1.19)
Ha aBTOMATHU3MPOBAaHHYIO M HEaBTOMATH3HPOBaHHYIO 00pabOTKy, a MMEHHO cOOp, 3alMCh, CHCTEMAaTU3ALHMIO,
HAKOIJICHWE, XpaHEHWE, yTouHeHHe (OOHOBJIIEHHE, W3MEHEHHWE), W3BJICUCHUE, HWCIONb30BaHue, Iepeaady
(mpenocraBiieHue, JOCTYH), TPaHCTPaHUUHYIO TIepenady, oOe3nu4yuBaHue, OJIOKUPOBAHUE, YAAJCHUE,
YHHUTO)XKEHUE CBOMX NIE€PCOHAIBHBIX JaHHBIX JUIS LEeH:

2.12.1. nepenaunn bankoM wuwHpopManMM O TepCOHANBHBIX JaHHBIX Jlepkarenss TpeTbell CTOpOHE,
JEHCTBYIOLIEN HA OCHOBaHUM JI0IOBOPA, 3aKJIFOYEHHOI0 ¢ baHKOM M ¢ KOTOpoH y baHKa 3aKJIF0UeHO COTJIAlICHUE
0 KOH(UMAECHIMAJIBHOCTH, AJS OCYLIECTBICHUs NepcoHanu3anuu Kapt, Beimyckaembix [epxaremo bankom B
pamkax Jlorosopa;

2.12.2. nepenaunn baHkoM wuH(pOpManMU O TepcOHANBHBIX JaaHHbIX Jlepxkarens [laptaepam banka,
JEWCTBYIOUIMM Ha OCHOBAaHMM areHTCKHUX JOTOBOPOB MJIM MHBIX JOTOBOPOB, 3aKJIIOYEHHBIX UMHU C baHkowm, s
perucTpaudyd B NpOrpaMMme MpeAOCTaBICHUS CKUIOK W/WIIM JIOTIONHHUTENBHBIX YCIYI B paMKaxX BBIOpPaHHOTO
JepxarenemM KapTOYHOTO MPOAYKTA;

2.12.3. nepenaun bankom mHbOpManuu 0 NMepcOHaNbHBIX JaHHBIX Jlepkatens (pamunusi, UMs, OTYECTBO,
JaHHBIE JIOKYMEHTa, YIOCTOBEPSIOLIEro JU4HOCTh, Homep Cuera Kaptbl, HoMep TenedoHa M aapec JOCTaBKH
Kapter) 8 OO0 «Co6epJloructuka» (ampec 119334, r.Mocksa, yn.BaBunoBa, m.24, k.1.), meicTByromee Ha
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OCHOBaHHMH JIOTOBOpA, 3aKIOYeHHOTo ¢ bankoM, m ¢ kotopeiM y baHka 3akimioyeHO COTJIalieHne o
KOH(DUICHIIMATEHOCTH, ISl OCYIIECTBIICHUS Kyphepckoi moctaBku [epkaremto Kapr, BeimyckaemMbix baHkoM B
pamkax [lorosopa;

2.12.4. nepenayn baHKOM, B T.4. HA TEPPUTOPUI0O MHOCTPAHHBIX TOCYAapCTB (TpaHCTpaHWUYHAs Iepenaya),
nH(GOpPMAIUH O MTEPCOHANBHBIX NaHHBIX [lepXKaTens B IIaTeXHbIE CHCTEMBI, YIaCTHUKAM IUIATS)KHBIX CHCTEM, B
MIPaBOOXPAHUTEIHHBIE OPTAHbI B CITydae BBISIBICHUS baHKOM MOI03PHUTENBHBIX MITH MOIIEHHUIECKUX OTIEPAIHii IO
Cuety KapTh! B LIeNsiX yperyiupoBaHus U pacciieI0BaHus CIOPHOM onepariuu J{epxkarens, copepiieHHoi no Cuety
KapTsl, a Takoke B mensx KOHTPOIIS U MPEAYIIPEKACHNST MOIIIEHHIYECTBA,

2.12.5. 006paboTku bankom mHpOpMaImu 00 omepamusax JlepxkaTesi, COBEpIICHHBIX B paMkax JloroBopa mis
HarpaBiieHUs JlepkaTelto WHANBHYaTbHBIX MPEAIoKeHUH/pekoMeranuii banka ¢ ucnonb3oBanueM CUCTEMBI
«Coepbank OHnaiiny.

2.13. OO6pabotka bankom mepcoHa bHBIX JNAaHHBIX JlepaTens OCyIIecTBIseTCS B 00beMe, HEOOXOUMOM IS
JIOCTHKCHUS KX I0H U3 BBINICIICPSUNCIICHHBIX ISk, B paMKaX UCTIOJIHEHHS ycioBuii Jlorosopa.

2.14. Cornacue Jlepxxatens Ha 00paOOTKy IEPCOHATBHBIX JJAHHBIX JICHCTBYET B TCUCHHUE BCETO CPOKA JACHCTBUS
JloroBopa, a Takxke B TeUeHHE 5 (IIATH) JIET C TaTHl IPEKPAIIECHUS €T0 ACHCTBHS.

2.15. IlpucoeauHMBLINCH K IporpaMme JostibHoCcTH «Cracu0o ot CoepOankay, Jlepikarenb BIpakaeT COriacue
Banky Ha nepenauy AxknuonepHoMy o01mecTBy «lleHTp mporpaMm NOsIbHOCTHY, anpec: Poccuiickas @eaeparis,
115114, r.MockBa, 1-it JlepOeneBckuii mepeyiok, moMm S5, momemeHue Ne505/506, (mamee — AO «ILJI»)
CIIEIYIOIINX MTePCOHANBHBIX JAHHBIX: J]aTa POXACHUS, HOMEP MOOWIBHOTO TeiedoHa, Mo, aapec MEeKTPOHHOU
MOYTHI, HACEICHHBIN MyHKT MPOXUBAaHUS U PETHCTPalliH, UICHTU(PHUKATOPHI KineHTa, GopmupyeMbie bankowm,
IIPU3HAKU BBIIOJHEHUS YCIOBMM NPHUCBOCHHS YPOBHSI IPUBWIETMH B paMKaxX IMPOrpaMMbl, CBEACHUS O
MPOBOAMMEIX TI0 CUETaM OMepaIusax C HUCIOIb30BaHWEM KapT, BHIMYIIEHHBIX baHkoMm, mHpopMaIms o cyerax,
BKJIaJaX, MPOJyKTax U yciuyrax baHka, B eNsAX ydacTHs B mporpaMme JiosuibHOcTH «Cracu6o ot COepOaHka» B
COOTBETCTBMM C TpaBWJaMH NpOTpamMMbl U HamparieHus [lepxarento SMS-coobiienudi, Push-yBemomienmuii,
PacCBUIOK B JIEKTPOHHOU TOYTE, COITMANBHBIX CETSAX, MECCEHDKEpax, a TaKKe MPOYNX KaHajaX KOMMYHHUKAIHH
MIPOTPaMMBI.

2.16. B nensax ucnojiHeHMsI ISHCTBYIOIIETO 3aKOHOAaTeNnbcTBa Poccuiickoii deneparun bank Brpase 3anpoCHTh
y Jlepkarenst JOKyMEHTHI (KOITUU JOKYMEHTOB) 10 OnepanusM B HHOCTPAHHOW BaJIFOTE W/WJIM MHBIM OIICPaIUsIM
JUTSL OCYIIIECTBIICHUST KOHTPOJIBHBIX PYHKIWH, a [lepxarens 00s3yeTcs mpeIocTaBUTh HeOOXOUMbBIE TOKYMEHTHI
no TpeboBanuto banka.

2.17. bank Bnpase:

2.17.1. B CIOy4yasX W TOpSAKE, TPEAYyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATEIhCTBOM Poccuiickoit
®enepanuu, nomydats ot Jlepkarenss nHpOpMaIuio, HEOOXOMUMYIO B IENAX BBIABICHHS I, HA KOTOPBIX
pacrpocTpaHseTcsl 3aKOHOJATEIbCTBO WHOCTPAHHOTO TOCYJapCTBA O HAJOrOOOJI0KEHHH MHOCTPAHHBIX CYETOB

(mamee — WHOCTpPaHHBIA HAJOTOIUIATENBIINK), M HACHTH()UIMPYIOUIYI0O €ro B KayecTBE HHOCTPAHHOTO
HAJIOTOTIJIATEIIbIINKA;
2.17.2. OCYIIECTBJIATH Iepenady WHOCTPAHHOMY HAJIOTOBOMY OpraHy M (WJIM) MHOCTPaHHBIM HaJIOTOBBIM

areHTaM, YIOJHOMOYEHHBIM HHOCTPAHHBIM HAJIOTOBBIM OPraHOM Ha yJiepKaHHe HHOCTPaHHBIX HAJIOTOB U COOPOB
(manee — WHOCTpaHHBIN HANOTOBEIM opraH), lleHTpampHOMYy Oanky Poccwiickoit ®@enepamnun, denepairbHOMY
OpraHy WCIOJIHUTEIBHON BJIACTH, YIOJHOMOYCHHOMY Ha OCYIIECTBICHHE (QYHKIUH MO MPOTHBOACHCTBUIO
Jeranu3anii (OTMBIBAHUIO) JOXOJIOB, MOJYYEHHBIX IMPECTYMHBIM IMyTeM, M (UHAHCUPOBAHUIO TEPPOPHU3MA,
(benepaabHOMY OpraHy UCIIOJIHUTEIBHOM BIACTH, YIOJTHOMOYEHHOMY Ha KOHTPOJIb M HAJ30p B 00JIACTH HAJIOTOB U
cbopoB, mHpOpManMK, MOATBEpXkKAatoLIeld, yTo Jlepxarenb SBISETCS WHOCTPAHHBIM HAJIOTOIIATENBIINKOM.
[lepenaBats uHpOpmanuto baHk BrpaBe TONBKO NpHU COOJIOACHWU TPEOOBAaHUI 3aKOHOAATEILCTBA W IIPHU
noimydeHun oT [lepxaresnss — WHOCTPAHHOTO HANOTOMJaTeNblIMKa COTJIAcHsl Ha Iepenadyy WHGOpPMaLuU B
WHOCTPAHHBIM HAJIOTOBBII OpraH, KOTOPOE SBJISIETCS] OAHOBPEMEHHO COIJIaCHEeM Ha Iepenady Takoh nHGOpMaluu
B LlenTpanbueiii 6ank Poccuiickoit @eneparyu, heaepaibHbIil OpraH UCTIOIHUTEIBHON BIACTH, YIIOJTHOMOYEHHBIH
Ha OCYIIEeCTBICHUE (YHKIUH [0 TPOTUBOJCHCTBUIO JIEraju3anud (OTMBIBAHUIO) JIOXOJIOB, IOTYYEHHBIX
NPEeCTYNHBIM IyTeM, W (UHAHCHUPOBAHUIO Teppopu3Ma, (QeaepalbHBIi OpraH MCIIOJIHUTEIbHON BIacT,
YIIOJITHOMOYCHHBI Ha KOHTPOJh W Haa30p B 00JacTH HAJIOTOB M cOOpOB (majee — coryiacue Ha Iepenady
nH(pOpPMaIUU B HTHOCTPaHHBIN HAJIOTOBBIN OpraH);

2.17.3. NPUHATH PElIeHHe 00 OTKa3e B COBEPLICHHU ONepauuil (3a UCKIIOYEHHEM OIepaldi, yKa3aHHBIX B
1.2.17.4), ocymiecTBIsIeMbIX B M0JIb3Y WIH 110 mopyueHuto Jepxarens no Cuery Kaptel, B cimydyae Hanmuns y banka
000CHOBaHHOTO, JIOKYMEHTAIBHO IOATBEPKICHHOTO TPEAIONIOKEHUsI, uTo JlepKarTeln sBisieTcs: HHOCTPAHHBIM
HAJIOTOIIJIATENBIIIMKOM, U HempencTaBlenus Jlepkatenem B TedeHue 15 (nmsaTHaauaTv) pabovMx JHEH cO JHS
HanpasieHust bankom Jleprkatento 3anpoca 06 oTHeceHnH JlepkaTensi K HHOCTPAHHBIM HAJIOTOIIIATEIbIINKAM:

- nH(pOpMaIH, MO3BOJIAIONIEH OMPOBEPTrHYTh MPEANOJIOKEHHE O TOM, YTO OH OTHOCHTCS K KaTerOpUHU
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HMHOCTPaHHbIX HAJIOTOILIATENbIUKOB;

- HeoOxoanmoi nadopmariy, nAeHTHHUIUPYONIEH ero B Ka4eCTBE HHOCTPAHHOTO HAJIOTOILIATENIbINNKA;

— cornacus Jepkatens (0TKa3a OT MPENOCTaBICHHU COIJIACH) Ha mepenadyy MHQOpPMaluu B WHOCTPAHHBIH
HaJIOTOBBII OpraH;

2.17.4. MIPEKPaTUTh coBepIeHue omeparwii mo Cuety KapTsl, BKirtodasi ornepaiiiy 1Mo 3a4iCICHHAI0 JEHEKHBIX
cpeacts Ha Cuer KapTsl, OTKpBITHIN JlepKaTento — NHOCTPaHHOMY HaJIOIOIUIATEIbIIHUKY, IPH IPUHSITHN PEIICHHS
00 OTKa3ze B COBEPIICHUU OIEpaliii B COOTBETCTBUM 1.2.17.3, 3a MCKIIOYEHUEM IUIaTeXEeH, MPeayCMOTPEHHBIX
ab3alaMu BTOpPHIM - IIATHIM 1.2 crathu 855 I'pakmanckoro kojekca Poccwmiickoit demepalin, MepeBOIOB
JEHEXXHBIX cpencTB Ha baHkoBckuii cuer [lepkarens - ”HOCTPAHHOIO HAJIOTOILUIATEIbIINKA, OTKPBITHIA B IPYroil
KpeAUTHON OpraHu3allud, BbIAAYM JEHEXKHBIX cpeacTB co Cuera Kaptel [epxkarento - HHOCTpaHHOMY
HaJIOTr OILIaTENbIIUKY;

2.17.5. pacTOprHYTh B OOHOCTOpPOHHEM mopsake JloroBop B ciiyuae He mpenocTtaBieHus Jlepkaremem -
WHOCTPaHHBIM HAJIOTOILIATENIBIIMKOM B TeueHue 15 (maTHamuatn) pabounx aHel mocne qHs npuHATHA bankom
peuieHns 00 OTKa3e B COBEPILEHUH oepanuii HHPOpMaK, HEOOXOIUMOH AJIsl €ro ACHTH()HUKAINHE B Ka4eCTBE
WHOCTPAaHHOTO HaJOroIiaTeiblyka, U (WIM) B cCilIydae HempenocTaBieHHus JlepikaTeneM — HHOCTPaHHbBIM
HAJIOTOIMJIATENBIIMKOM corjacusi (O0TKa3a OT MPEAOCTAaBIEHMS cOIJlacus) Ha Imepenady HHGOpManuu B
MHOCTPAHHBIN HAJIOIOBBIN OpraH.

2.18. bank yBemomJsieT Jlepxaresns o pelieHNH 0TKa3aTh B COBEPLICHUHN OIEPaNii, OCYILECTBISIEMbIX B MOJIb3Y
unu no nopydenuto epkatens no Jloroeopy, o peLieHul pacTOprayTh JJoroBop B 0IHOCTOPOHHEM IOPSIIKE, HE
MO3HEE JIHS, CJICAYIOMIETO 3a JHEM IPUHSATHS PEIICHHs M0 OCHOBAaHHUAM, WU3JIOXKEHHBIM B LI 2.17.3 u 2.17.5
Ycnosuii o aapecy Jlepskarens/anpecy 31EKTPOHHOH MOUTHI/TI0 HOMEPY MOOMIIBHOTO TenedoHa, KOTOPhIH yKa3aH
Hepxarenem B 3asBiIeHAN INOO B UHOM JOKyMeHTe, ohopmiieHHOM JlepkaTeneM B pamkax Jlorosopa.

2.19. B ciyuae m3MeHeHHs JAHHBIX, coaepkamuxcs B base nanneix banka, [epxatens B TeueHue 7 (cemu)
KaJICHIapHBIX JHEW ¢ AaThl MX n3MeHeHus1 00s13aH noAath B [logpaznenenne banka no mecty Benenus Cuera KapTor
MUCbMEHHOE 3asBJICHHE, BKJIIOYasi KOHTAKTHYIO0 HHPOpMALHIO U criocod cBsa3u banka ¢ HuM.

2.20. bank BnpaBe OCYIIECTBISTH BUICOHAOIIOIEHIE, a TAKKe Telle()OHHYIO 3aIiCh B CBOMX NMOMEIICHHSIX 1 Ha
CBOMX YCTpPOWCTBax B IeJsIX oOecrieueHusi 0e30MacHOCTH M Hajuiexaniero oodciykuBanus [Jepxarens 6e3 ero
JIOTIOJTHUTENILHOTO YBeAOMIIeHUsI. Bueosanucy U 3anucy TeneOHHBIX pa3roBOPOB MOTYT OBITh UCIIOJIb30BAHEI B
Ka4yecTBe J10Ka3aTeIbCTB B IPOLECCYaTIbHBIX ACHCTBUSX.

2.21. Wckm JHepxatens K baHKy TpeabsBIAIOTCS B COOTBETCTBHH C 3aKOHOAATENHCTBOM Poccuiickoit
®denepanuu.

2.22. JloroBop BCTyNaeT B CUIIy C JaThl €0 MOANUCAHUS U MPEKPAIIaeT CBOE ACHCTBHE NP NOAAYe 3asiBICHUS
o 3akpbiTiu Cuera Kapter epkatenem B Iloppasnenenue banka/llpencrasurenem B [lonpaznenenne banka mo
Mecty Beaenus Cueta Kaptel, pu aTom JlepkaTtens o0s3aH:

— YIUIATUTh KOMUCCHU H IUIATHI, IpelycMOTpeHHbIe JloroBopom;

— noracuth TeXHUYECKYIO 33J0JPKEHHOCTD;

— MOTaCUTh B MOJIHOM 00beMe OOIIyI0 3a/10JKEHHOCTD, BKIIIOUas IJIAThI, IpeaycMoTpernbie Tapudamu (s
J1eGeTOBBIX KapT ¢ oBepApadTOM);

— 3aBEPILIUTH MEPOINIPHUATHS 10 YPETYIUPOBAHUIO CIIOPHBIX OIEpaLIUil.

JleprKaTenb MOXKET MoaTh 3asBieHue o 3akpbituu Cuera Kaprel uepes Cucremy «Coepbank Onnaitu»!’ B mopsxe,
ONpEIETIEHHOM Y CIIOBUAMU GaHKOBCKOrO oOCiTy)uBanusi, wid 4depe3 Konraktupii Ilentp Banka'®. Tlpu
obpamennn B Konrakraeiii llentp banka Maertudukanus u Ayrentudukanus JepxaTens oCyIiecTBIsSeTCs B
MOPSIZIKE, OTpENeNeHHOM YCIOBHAMH OaHKOBCKOro obOciyxuBaHus. Pacnopspkenue [lepkarenss Ha 3aKpbITHE
Cuera KapTbl, mpOTOKOJI MPOBEAEHHSI COOTBETCTBYIOIIMX OIEpalyii B aBTOMaTU3WPOBaHHOW cucteme baHka,
WCTIONB3yeMou st oOcmykuBanus Jlepxkareneit yepe3 Konrakraeiid Llentp banka, pacmmdpoBka aynro3anucu
pasroBopoB ormepaTopoB ¢ JlepkaTereMm SBIAIOTCS JTOKYMEHTaMH, HOATBEPKAAIOLUIMMU BOJEU3BSIBICHUE
Hepxarens o 3akpeitun Cuera KapTel. YkasaHHbIE JOKYMEHTHI MOTYT MCIOJB30BaThcsi baHKOM B KadecTBe
MOATBEPKIAIOMINX TOKyMEHTOB IPU PACCMOTPEHNH CIIOPHBIX CUTYaIli, B TOM YHCIIE B CYZE.

B cnyuae ecnu i otpakenus Onepanuii o Kapre orkpeitel OcHOBHOM cdeT u JlonoaHuTeNnsHbIH(-¢) cueT(-a),
WX 3aKpBITHE OCYIIECTBIISETCS enuHoBpeMeHHO. lIpu 3ToM odopmisieTcss ogHO 3asBICHHE Ha 3aKPBITHE BCEX
Cuero Kapr, oTKpwIThIX Juist oTpaxkenus: Onepanmid mo Kapre. 3akpeitue otaenbHo OCHOBHOTO cueTa W/WIiH
JlomomHuTEeNEHOTO(-bIX) cUeTa(-0B) HE MTPOU3BOAUTCS.

2.23. llpu pacropxenun JloroBopa ruiaThl, yiep>KaHHbIE B COOTBETCTBUH ¢ Tapudamu, He BO3BpaIIatOTCS.
2.24. Tlpu noxaue Jlepxarenem/ Ilpencrapurenem 3aspienus o 3akpbiTiu Cueta Kaptel Bank ocymiecTBiser

7 Tlpu HanM4Mu TEXHUYECKON BO3MOMKHOCTH.
18 TIpn HanM4MK TeXHAYECKOH BO3MOKHOCTH.



bnokuposky Bcex Kaprt, BoinymmenHbix k Cuety Kaptel. 3akpsiTie Cuera KapTsl npon3BoaNTCS IPU BHIIOJIHEHUH
yCIIOBUH, yKa3aHHBIX B 1.2.22 YcioBuih u 1m.2.1 WHauBHAayadbHBIX ycloBuid, He mno3mHee 30 (TpuanaTH)
KaJIeHIapHBIX 1HEH ¢ gatel biokupoBku Beex Kapt, oTKpBITHIX K 3akpeiBaeMoMy Cuery KapThsl, nnm ucreueHus
CpOKa HUX JAEHUCTBHSL.

Brinaua octatka neHexxHbIX cpeacTB co Cuera KapThl ocyliecTBiseTcs Ipy noaade 3asiBiIeHus 0 3akpbliTiu Cuera
Kapter B Ilompasnenenun banka, eciu Bblnauya AEHEKHBIX CPEACTB IMPSIMO HE 3alpelieHa WM OrpaHHuYCHa
3akoHOAaTeNnbcTBOM Poccuiickoit Denepanmn/ npu 3akpeitun Cueta Kaprtel, mpu stoM  [lepxarens/
[IpencraButens 00s3yeTcs B naTy 3akpbitus Cuera Kapter oopatutscs B [logpaznenenue banka ams mpoBeaeHus
OKOHYATENbHBIX B3aUMOPACUYETOB U MOJIyYeHUS IOATBEPKAeHUs 0 3aKpbiTuu Cuera KapTsbl.

2.25. baHk mMeeT npaBo B OJHOCTOPOHHEM MOpsiAKe pacToprHyTh Jorosop c JlepkaTtenem B ciydae:

2.25.1. OPUHATHA B TEUYCHHE KaJICHIAPHOTO ToAa IBYX M Oojee pemeHud o0 OTKa3ze B HCIOIHEHHH
pacniopsbkenust Jlepxaresns o copepueruu onepanuu no Cuery KapTsl Ha 0CHOBaHMM NOJO3PEHUHN, BO3HUKIINX Y
Banka, uTo omepamus coBepliaeTcs B LENAX Jeraau3anud (OTMBIBaHMS) TOXOOB, MONYYEHHBIX MPECTYHHBIM
MyTeM, WIN (UHAHCHUPOBAHHSI TEPPOPU3MA;

2.25.2.  BouBneHns bankom B mestensHOCTH JlepikaTens MpHU3HAKOB COMHHTENBHBIX ONEpaldil M CIETOK, a
TaKke IpH HempezacTaBieHnn [lepxaTteneM MOMOTHUTENbHON MHpOopManmu baHKy, B TOM dncie 0OBCHSIONICH
9KOHOMHUYECKHM cMBICT MPoBOAUMBIX o Cuery KapTsl onepanunii 1 caenox;

2.25.3. B cITydae yCTaHOBIIEHUS (haKkTa COBMAIEHUS NACHTH(HUKAIIMOHHBIE TaHHBIX Jlep)kaTers ¢ JaHHBIMH JIUIL:
— BKJIIOYEHHBIX B II€PEUCHb OPraHU3alri 1 (PU3NUECKUX JIULI, B OTHOLICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
WX TIPUYACTHOCTH K 3KCTPEMHUCTCKOMN AEATEIbHOCTH WIH TEPPOPU3MY;

— B OTHOIIIEHHH KOTOPBIX MEKBEJOMCTBEHHBIM KOOPIMHALIMOHHBIM OPTaHOM, OCYIIECTBIISIFOIIIM (PYHKIIHH 10
MPOTUBOJIEHCTBIIO (DMHAHCHPOBAHHUIO TEPPOPH3MA, IMPHUHITO PEIICHHE O 3aMOpPaXUBAaHUH (OJOKHPOBAHUH)
JICHEKHBIX CPEACTB MJIM MHOTO UMYILECTBA;

- BKITIOYEHHBIX B IIEPEUYCHb OPraHU3anri 1 PU3MYECKHUX JIUII, B OTHOLICHUU KOTOPBIX UMEIOTCS CBEACHUS 00
UX MPUYACTHOCTH K PACHPOCTPAHEHUIO OPYKHS MacCOBOTO YHUUTOXKEHHUS;

— B OTHOIIEHUHM KOTOPBIX MHOCTPAHHBIMU T'OCYJapCTBAMHU, T'OCYIAAPCTBEHHBIMH OOBEIMHEHUSIMU WU (WIH)
COI03aMH H (WMJIM) TOCYJapCTBECHHBIMU (MEXTOCYAapCTBEHHBIMH) YUPEKACHUSIMA HHOCTPAHHBIX TOCYJApCTB WIIN
TOCYJapCTBEHHBIX 00bETUHEHUH U (MJIH) COI030B BBEJICHBI MEPBI OTPaHUYUTEIHLHOTO XapaKTepa.

2.254. B CIIyYasiX, PEAYCMOTPEHHBIX pa3nenoM 2 NHANBHIyaTbHBIX YCIOBUH.

B cnyuasx, ykazaHHbIx B 11.2.25 JIoroBOp cunuTaeTCs paCTOPrHYTHIM 10 HeTeueHnr 60 (IeCTHAeCSTH) AHEH CO THS
HanpasieHuss bankom Jlepxkarento yBegomiieHus: o pactop:kenun JloroBopa. Pacropxenue [loroBopa sBisercs
ocHoBanueMm s 3akpbiTusi Cuera Kaptel. Co nHs HampaBieHusi bankom [lepkatento yBeAOMIIEHUS O
pactop>kenun JloroBopa u 1o gHs, Korzaa JloroBop CUMTaeTCsl pacTOPrHYThIM, baHk He oCyIIecTBIsSeT onepanuu
no Cuery KapTsl, 3a HCKITFOUEHHEM OTiepalnii [0 BbIJaue OCTaTKa JICHEKHBIX CPEICTB 00 IIEPEUUCIICHHIO €T0 10
yka3zaHuto Jlepxkarens Ha Apyroi cuer. B ciydae HesiBku JlepakaTens 3a MOJyYEHUEM OCTaTKa JIEHEKHBIX CPEZCTB
B TeueHne 60 (mectunecatd) AHEH co IHS HampaBieHus: bankom [lep:karenio yBegoMIIEHHS O PacTOpPKEHUH
JloroBopa nu6o HenoiydeHus baHkoMm B TeueHHe yKa3aHHOTO CpoKa yka3zaHus Jlep)karerns o mepeBojie CyMMBI
OCTaTKa JICHEXKHBIX CPEJICTB HA IPYTOM cUeT, baHK 3a4MCIIseT ACHEKHBIE CPEJCTBA Ha CIIELIMAIIbHBIN cueT B baHke
Poccun. [laToii HanpaBieHNs: yBEZOMIIEHHS O pacTOp>keHUH JloroBopa cunTaercs:

— npu SMS — nHpOpMHPOBaHHUHU — AaTa OTHpaBKu SMS—coobieHns, xpaHsinascs B cucremax banka;

- JUTS yBETOMJICHUS!, HAIIPaBJIEHHOTO 3aKa3HBIM MTOYTOBBIM OTIPABIEHUEM, — JlaTa €ro HarpaBieHus baHkowm;
— Ui yBEZOMJICHUSI, Bpy4ueHHOro JinuHo jaubo IlpeacraBurento, — naTta, yka3aHHas B OTMETKE O NPUHITUU
YBEIOMJICHHSI.

2.26. bBaHK uWMeeT MpaBO B OJHOCTOPOHHEM TMopsike pacToprHytb JloroBop u 3akpeith Cuer Kaptel mpu
OJHOBPEMEHHOM BBITIOJIHEHUH CIIEAYIOIIUX YCIOBHIL:

— [IPU OTCYTCTBHU B T€UEHHUE MOCIeTHUX 2 (IBYX) JieT octaTka o Cuety KapThr;

— nipu oTcyTcTBuM Onepanuit o Cuery Kaptsr,

- TIpH OTCYTCTBHH 3310/ keHHOCTH 10 Cuery KapTsl.

bank yBenomitsier Jlepkatens o HaMEpPEHUH pacTOPrHYTh 10T0BOp M 3aKkphITh Cuet KapTel myTem otnpaBku SMS-
coobmienusi/Push-yBeomienus: Ha Homep Tenedona Jlepxkarens/ yBegoMIIEHHS TI0 apecy dJIEKTPOHHON MOYTEHI,
comepxkamuxcs B cucteMax banka. 3akpeitue Cuera Kapter ocymiectisiercs bankowm B t000it I6HB 110 HCTEYCHUH
60 (mectunecsTn) AHeH co qHs HanpasieHust bankom Jlepkarenro yBeqoMieHus o pactopskeHun Jlorosopa, eciu
Ha Cuer KapTel B TeueHuEe 3TOro Cpoka HE MOCTYNHMIM JEHEXKHBIE CPEJICTBA, OTCYTCTBYET OCTAaTOK H
3aJI0JKEHHOCTH 110 3ToMy Cuety KapTsr.

3. YcaoBus odcay:xuanus Cuera Kaptsi

3.1.  IlonoxkeHHs HACTOSILIETO pa3ena pacnpocTpanstoTcs Ha Cuera Kapr.
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3.2.  banmk mpoBoaut omepammu 1o Cuery KapTel B COOTBETCTBHM C AEHCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanun, HopMaTuBHBIMEU akTamu [{enTpansHoro banka Poccuiickoii ®enepanun, JoroBopom.
3.3. Cuet Kapts! oTkpeiBaetcs bankom Jlepxkaremnto 11 oTpaxeHus coBepiaemMbix Onepanuii Ha OCHOBaHUU
3asBlIeHUS.

Otkpeitue bankom JlOMOMHUTENBHOTO cUeTa Uil OTPa)KeHUs coBepiuaeMbix Omepaunuii ocyliecTBIseTCS Ha
OCHOBaHHMH 3asBKH, opopmierHol Jlepxkarenem B Cucreme «Coepbank Onnaitn»'®, moamucanHoii Anamorom
CcOOCTBEHHOPYYHOM! MOATIMCH B COOTBETCTBUH C Y CIOBUAMH OaHKOBCKOTO 00CTyXrBaHus. [I[poToKOI MpoBeneHus
orepary 0(OpMIICHHS 3asiBKA B COOTBETCTBYIOIIEH aBTOMAaTH3WPOBAHHOW crcTeMe baHka, MOATBEpKIArOIIi
KOPPEKTHOCTh IIpoBenieHHON M nentudukanun nu Ayrenrudukanuu Jlepixatens, 1 3asiBKa sIBJISIOTCS JOKyMEHTaMH,
MOATBEP)KJAOIIMMY  BoJieu3bsiBieHre Jlepikarenss Ha OTKpeiTHe JlomomHUTENsHOro cuera. B kadecTse
MOATBEpKACHUsT mpueMa 3asBku depe3 Cuctemy «COepbank OwmaitH» 1u00 OTKasa B mpueme 3asiBku baHk
HampasisieT epxkaremo SMS-coobmenne Ha Homep MobmimsHOTO TenedoHa W/ oToOpakaeT HH(HOPMAIIHIO B
Cucteme «Coepbank Onnaiin». Onepanus oTpaxaercs no Tomy Cuery KapTbl, KOTOPbIif HAa MOMEHT COBEPILICHHS
takoil Onepanyu ObUT YCTaHOBJIEH B KauecTBe AKTHBHOro cyera. [Ipu coepiienun [epxarenem Omnepauun B
BaJIIOTE, OTJIMYHON OT BaJIIOTHl AKTHBHOIO CYETa, IiepecueT CyMMBbl Takoi Omnepaiuy B BalOTy AKTUBHOTO CUETa
Uil 1enel orpakeHus Takod omepauuu Ha Cuere KapTel ocymiecTBisercss Ha YCIOBUSIX W B IIOPAIKE,
YCTaHOBJICHHBIX B 11.3.16 YcnoBuii.

3.4.  llpu ocyuiecTBICHUHU NEPEBOJa ACHEKHBIX CPEACTB MOMCK MOJIyYaTessl ACHEKHBIX CPEACTB MOXKET ObITh
OCYIIECTBJICH TI0 HOMepy MobOwibHoro TtenedoHa. [lpm Hammumm y Jlepkartens Heckombkux CuetoB Kapr
3a4UCIIEHUE CPEACTB MO MEPEBOY OCYIECTBISIETCS Ha:

- Cuer Kaprol Jlepsxatens, yctanosaeHHbl Jlepikarenem?’ B kauecTBe NPUOPUTETHOTO, TGO

— Cuer Kaptsl [epxarens no ycmorpenuto banka.

3.5. B cayuae mocrymienust Boimuiatel Ha Cuet kapthl Visa/Mastercard/Maestro bank npoepsieT Hanu4ue y
Hepxarens Ha MoMeHT nocTymsieHus Berutatel Cueta kKapTel Mup, OTKpBITOTO B BajioTe IOCTYMHUBILEH
Beimnatei?. Tlpu ero Hanmumu BaHK 3a4MciseT MOCTYNUBINME A€HEKHbIE cpeacTBa Ha Cuer kapTel Mup. Ilpu
Hanuuuu y Jlepkatesns Ha MOMEHT 3a4HciieHUs HecKonbkux CuetoB kapT Mup, bank 3auuncinsier cpencrsa Ha Cuet
KapTel Mup, OTKpBHITBIA ¢ Oonee mo3nHer matoll. Ilpu orcyrctBum y [Hepkarens Cuera xaptel Mup, bank
MpoBepsieT Hanuuue y Jlepxatens Ha MOMEHT noctyrmieHust Brimarer Cyera 6e3 KapThl, OTKPBITOTO B BAIIOTE
noctrynuiei Beimutater. [Ipu ero Hamimany 3agucset noctynuBinyio Beimuraty Ha Cuet 6e3 kapTsl. [Ipu Hammann
y Jepxarenss Ha MOMEHT 3auuciicHHs Heckoibkux CueToB 0e3 KapThl, baHk 3auncnser cpeactBa Ha Cuer 6e3
KapThl, OTKPBITHIN ¢ OoJiee mo3aHel naToil.

[Ipu orcyrcTBum y Jlepskarens Ha MOMEHT moctyruieHus: Bermumater Cuera kapTel Mup u Cueta 6e3 kapthl, bank
HE 1o3aHee paboyvero AHs, CISIYIOLIEro 3a JHEM NOCTYIUICHHsT Beimnarel, oTkpbIBaeT JlepikaTesnto TeKyIuil cuer
B Baymote Poccutickoit denepaiinu uiu coeperaTelibHbli CUET B MHOCTPAHHOW BaJIOTE, B 3aBUCUMOCTH OT BAJIIOTHI,
B KOTOpOH mocTynuia Belmiara, v 3a4nciigeT NOCTYNUBUIYIO BeITulaTy Ha 3TOT cYeT.

OO0 otkpeiTHH OaHKOBCKOTrO cuera bank unpopmupyer [epxarens B SMS-coobiieHnu, HanpaBIeHHOM Ha HOMEP
MoOuIbHOTO Tenehona Jlepxarens.

[pu HanMuMK BO3pakeHM Ha OTKPBITHE OaHKOBCKOTO cueTa JlepikaTens 00s13aH He3aMeIITUTEILHO YBEAOMHTD 00
stoM bank. OTcyTcTBHE BO3pakeHHH JlepaKaTenss OTHOCUTEIbHO OTKPBITHS €My CUETa, IPU3HAETCS BBIPaKECHUEM
Bosu Jleprkatesst Ha OTKphITHE OAHKOBCKOI'O CUeTa M 3aYUCIIEHHE Ha HETO MOCTYUBIIEH BhImiaThl.

3.6. Ha ocrarok nenexubix cpenactB mo Cuety KapTel mporieHTHI He HAYUCIAIOTCS, 32 UCKITIoueHneM CY4eToB
Kapr, ykazanubix B 11.3.7 Y CIIOBHH.
3.7. Ha ocrarok neHexHbIX cpencts, Haxomsmuiics Ha Cuere Kapter Coepbank — Maestro «CoruansHas,

MUP Commansuas, MUP Coepkapra u MasterCard Standard «CoruaiibHas» beckoHTakTHas, Ha KOTOPBIi
MPOM3BOJUTCS 3aUHCIICHUE IEHCUH U MHBIX COLMAJIbHBIX BBIILIAT, BhIIUIAUMBacMbIX IleHcnoHHBIM opraHom, bank
HAUYMCIISET TIPOLEHTHI B pasmepe 3,5% roaoBbIx,

3.8.  TlpoueHTBl Ha CyMMy JEHEXHBIX cpelcTB, Haxozsmuxcsi Ha Cuere Kaprter COepbank — Maestro
«ConuanbHas», MUP Couwmansaas, MUP Coepkapra nu MasterCard Standard «CoruansHas» beckoHTakTHas
HAYUCIISIOTCS. UCXOs M3 KAJICHAAPHOTO KOJMYEeCTBa AHEH B TOJY CO IHS, CIEXYIOLIEro 3a JHEM HOCTYIUICHHS
JNeHeKHbIX cpeactB Ha 3TH Cuera Kapr. Brltuiata mponeHTOB OCYIIECTBIISIETCS [0 HMCTEYEHHE KaXJIo0ro

19 .
[Ipy HaIM4YMK TEXHUUECKON BO3MOXKHOCTH.

20 [Ipy HaMUYUK TEXHUYIECKOH BO3ZMOKHOCTH

21 35ech 1 najiee MOKMCK CYETOB OCYIIECTRISETCS B MPejieNaX TeppUTOpHaIbHOro 6anka, rie Befaercs Cuer KapThl HOCTyIUIeHHs BhIriatsL.
22 TIpu BO3HUKHOBEHHH HAJIOr006J1araeMoro 10Xo/1a baHK HCUMCIISET, yepKUBAET U nepeuncnseT co Cueta KapTsl B 610/KETHYIO CHCTEMY
Poccuiickoit denepanu CyMMbl HAJIOTa Ha JOXOJbl (PM3MYECKUX JIMI, MOJIEKAIIEr0 YICpP)KAaHUIO B COOTBETCTBHU C JNEHCTBYIOIINM
HaJIOrOBBIM 3aKoHoaTeNbcTBoM Poccuiickoit deneparyu.
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TPEXMECAYHOIO MEPHOa, onpeaeseMoro ¢ naTsl oTkpeiTust Cueta Kaptel CoepOank — Maestro «ComuanbHasy,
MUP Conwmansaas, MUP Coepkapra u MasterCard Standard «ConmansHas» beckoHTakTHas.

3.9.  baHk nMeeT npaBo U3MEHATH MIPOLCHTHYIO CTaBKY U YCIOBHS HAYMCIICHUS IPOLICHTOB, IPEAYCMOTPEHHBIE
n.1. 3.7 u 3.8 Ycnoswuid, yBenomus Jlepxarens 0 TaKUX H3MEHEHHUIX CIIOCO0aMH U B CPOKH, ycTaHOBJIeHHbIE 11.2.10
Ycnosuit.

3.10. Bank UMeeT MpaBo NMpH MOTYICHUU HHYOPMAIMK OT MPENPUATHS (OpraHU3aud)/ YIeOHOTo 3aBeICHMS,
¢ KoTopeIM y banka 3akimodeH 3apIutaTHBIA JOTOBOp, O HEOOXOOMMOCTH BbIMycka KapTel s 3aunclieHHs
3apabOTHOM IUIaTBI, CTHIEHAMA W T.)., HanpaBuTh> Jlepkaremo CooOUIEHHE JUIsS TOATBEPKICHUSA C
NPEUIOKCHUEM [IaTh corjacue (IOpydeHHe) Ha Iepenady JaHHBIX O HoMmepe aeictByromero Cuera Kaptel
JeprkaTens npeAnpuaTuio (opranuzanum)/ yaeOHOMY 3aBEICHUIO B LIENSAX 3aUMCIICHHS Ha HEro 3apa00THOM IIIaThI,
CTHUIICHIWH U T.I. U UUPPOBBIM KOIOM JUIsl TIOATBEpXkKACHUS JlepiaTeneM yKazaHHOTO coriiacus (IOpYYeHHs ).
JlepxaTenb TaeT cBOe coriiacue (MopyvYeHue) B MOPSIKE, yCTAHOBICHHOM 11.8.5 Y clloBwHid.

3.11. Kapra npusnaercs®® oOcoykuBaeMoil B paMKax 3apIulaTHOrO J0rOBOpa MNPH YCJIOBHMHM,  4YTO C
npeanpusITieM (OpraHu3anueii)/yqyeOHbIM 3aBeJeHHEM 3aKiIloueH 3apIulaTHBIM J0TOBOP, MpelycMaTpUBAIOLIUA
BbITycK KapTel, cooTBeTcTBYIOWEH Buny Kaptel JlepxaTens, 1 B OTHOLIEHUH KOTOPOK:

— Jepxatenem aaHo corjacue (mopydeHue) Ha mepenady bankom manHbIX o Homepe Cuera KapTel B memsix
3a4HCIICHUS Ha HeTO 3apa00THOM I1aThl, CTHIEHIUH U T.A. B cooTBeTcTBUU ¢ 11.3.10 YcnoBuii, nnn

— Hepxarenem maHo coriacue caenaTh Kapry, oOciykuBaemoil B paMkax 3apIuiaTHOTO JoroBopa, B Cucteme
«Coepbank Onnaitn» u Ha Cyetr KapThl moctynuio 3a4ncieHne 3apabOTHOW IIIaThl, CTUIICHIUH U T.J. B paMKax
3apaTHOro 10roBopa®, uim

— nmoJTyueHa HH(pOpMaIHs OT IPEIPUATHS (OpraHU3aI|H )/yIeOHOT0 3aBeICHUS O HEOOXOAUMOCTH UCTIOIb30BaHMSI
Cueta KapTs! anst 3a4ricnervst Ha Hero 3apa0O0THOM TUIATHI, CTUIICHIUHN H T.JI.

3.12. Omepauun no Cuery KapTel OCYIIECTBIAIOTCS HWCKIIOYUTEIBHO C HCHOJb30BaHMEeM KapTel, 3a
WCKITFOUCHHEM CITy4aeB, MPETyCMOTPEHHBIX Y CIIOBUSMH.

3.13. BueceHne HaTMYHBIX IEHEXKHBIX cpeAcTB Ha CueT KapThl, OTKPHITHIN B pyOIIsix, 6e3 npeabsasiueHus KapTe
ocymectsisercs B [logpasznenennu banka npu nuanom obpamennu Jlepkatesst WM HHOTO JIULA U IPEAbIBICHUH
JOKYMEHTA, yI0CTOBEPSIIOLIETO JIMYHOCTD, ¢ yKa3aHueM HoMmepa KapTel. BHeceHre HamMuHBIX JCHEKHBIX CPEIICTB
Ha Cuer KapTel, OTKpBITOI B MHOCTpAaHHON BaJlOTE, OCYLIECTBISAETCS JUYHO JlepikaTeneM C MCIOIb30BaHHEM
Kaprtsr1.

3.14. TlomyueHune HaJIMYHBIX JEHEKHBIX cpeacTB co Cuera KapTel 6e3 ee mpembsBICHHS OCYIECTBISIETCS B
Ionpaznenennn banka mpu nuaHom oOpamenun Jlepkatens/IIpenctaBurens W NpeabsSBICHUNA JOKYMCEHTA,
YIOCTOBEPSIIOIIETO IUYHOCTD, B CIIydasix:

— yrepu Kaptsl, ee 3axBaTa ycTpoiicTBOM CaMO0OCTYKHBaHUS,;

- BnoxupoBku KapTsl 0 M0103peHUI0 B KOMIIPOMETAIIMH MpH coBepiieHnn Onepamum;

— TEXHUYECKOW HencrpaBHOCTH KapThl 1 McTeueHHs Cpoka ee J1eiCcTBuS;

a TaKXe B CIIy4asx, IPeyCMOTPEHHBIX JEHCTBYIOLIMM 3aKOHOAaTenbcTBOM Poccuiickoit denepaunu.

[Nony4yenue HammuHbix co Cuera KapThl ocyiiecTBisieTcss B COOTBETCTBHM ¢ Tapudamu, ASHCTBYIOIIMMH Ha
MOMEHT BbIJIa4X HaJIMYHBIX JEHEXKHBIX CPEJCTB AJisi KapT, co CHETOB KOTOPBIX OCYILECTBISETCS BhIaya.

3.15. Ilpu moctyruieHuH OeHexXHbIX cpeacTB Ha Cuer KapTel B Oe3HAIMYHOM HOpSIKE JTUOO ITyTeM BHECEHHUS
HAJIMYHBIX JICHEXKHBIX CPEJICTB B BAJIOTE, OTIMYHON OT BamoThl Cuera KapTel, baHK TNpOW3BOAMT KOHBEPCHUIO
MOCTYIUBIIEH/BHECEHHON CyMMBI 10 Kypcy baHka, JeiicTByroeMy Ha MOMEHT ee 3auncienus Ha Cuet KapTol.
3.16. Ilpu cosepiuennu Onepauuii B BantoTe, OTIMYHON OT BaimoThl Cueta KapTer:

3.16.1. cnucanue cpeacts co Cuera Kaprtel/ 3auncienue cpencts Ha Cuer KapTel mpousBoguTcss Ha CyMMy
Onepanuu, nepecuntannoii B Bamoty Cuera Kaptel, B cootBerctBun ¢ Tapudamu?® no xypcy Banka?’ u/mmu
IUTaTEeKHOW CHUCTEMBI, NEHWCTBYIOLIEMY Ha MOMEHT 00pa0OTKM IUIaTeXHBIX JOKyMeHTOB 1o Omnepauum,
nocTynuBIIuX B baHk, 3a uckimovyennem Onepanuii, ykazaHHbIx B 11.3.16.2.

Kypc mnepecdera, neiicTByromuii Ha MOMEHT 0OpaOOTkM BaHKOM TOCTYMHMBIIMX TUIATEKHBIX JOKYMEHTOB IO
Omneparyu, MOXKET HE COBIAJATh C KypcoM TepecueTa, JISHCTBOBABIIUM IIPH €€ COBEPIICHHHU (TP MPOBEIICHUN
ABTOpH3alMK), YTO MOKET MOBJEYb PA3HUIy MEXIy CyMMOH, Ha KOTOPYIO YMEHBIIECH/yBelndeH PacxomHblit
JUMHT TI0 KapTe B MOMeHT coBepiieHus Onepanuu, U cymMMmol, (akrtudecku cnucanHod co Cuera Kaprter/

23 [Ipu HANIMYUH TEXHUIECKON BO3MOKHOCTH.

24 TIpu HANIMYUH TEXHUIECKON BO3ZMOKHOCTH.

% bank OCYIICCTBJIAET MOHUTOPUHI 3a4HCIICHUA 33pa60THOFI J1aThbl, CTUIIEHAWU U T.A. 10 MOMEHTA ITOCTYIUIEHUS NEPBOTO 3a4UCIICHUA
3apabOTHOM IUIaThI, CTUIICHANH U T.J., HO He Ooiiee 3 (Tpex) MecseB C MOMEHTa IPEJOCTaBIICHUs yKa3aHHOTO cornacus [lepxkarenem.

%6 Tloapo6Hast uHdopMalMs o TIpaBUIax mepecyeta (KoHBepcuu) Omnepanuii uznoxena B Tapudax u pasmeriena Ha OpUIMATLHOM caifTe
banka.

2 Nudopmanus o kypce banka pasmemena va Odunuansnom caiite banka.
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s3auncnenHor Ha Cuer Kaprtel. KypcoBas pasnuiia, eciam oHa BO3HHKAeT, chuchiBaercs co Cdera
Kapte1/3auncnsiercs Ha Cuetr KapThl B MOMEHT 00pabOTKH IUTATEKHBIX IOKYMEHTOB 1o Onepaiuu, MoCTYMUBIINX
B bank, B cucreme baHka u He MOXeT OBITh IPEMETOM MPETEH3UHU CO CTOPOHBI [epxkarens. JlepkaTeab MOKET
03HAKOMUTBCA € JaToi coBepiieHus: Onepanuu (natoit ABTopu3anun) u natoit ee crnucanus co Cuera KapTel B
Ortuere.

3.16.2.  mepecuer B Bamory Cuera KapTel mpomsBoautcs mo Kypcy bamka®®, neiicTByromeMy Ha MOMEHT
coBepmiernss Onepanmu (Ha MOMEHT ABropuzanmu) no OnepauusM HpuUeMa/BbIIa4d HAIWYHBIX JIEHEKHBIX
cpencts B Ilompasaenenmsx n 6ankomaTtax banka, mepeBoma AeHEKHBIX cpeAcTB B YKO Ha cuera hu3mIecKux
JUII, OTKPHITHIE B baHKe, 110 MHBIM omeparusiM, mepeueHb KOTOphIX pa3MenieH Ha OdurmansHoM caiite banka.
3.17. J[lepxarenb 00s3aH KOHTPOJIHMPOBATh JOCTATOYHOCTh cpeAcTB Ha Cuere KapTel, HEOOXOOUMBIX IS
cnucanus baHkoM KoMHCCHIA, TPeycMOTPEHHBIX Tapudamu.

3.18. Bank umeer npaBo cruckiBath co Cuera KapTel Ha OCHOBaHWM 3apaHee JAHHOTO aKIENTa CICIYIOIIHe
CYMMBI:

— CYMMBI OIlepalyii, paHee 3aducieHHble BaHKOM MO 3asBIEHUSAM O CIOPHBIX ONEpalysIX, NPU3HAHHBIM
bankoMm B xome pacciemoBaHMS HEOOOCHOBAHHBIMH (C y4YETOM MPOIEHTOB 3a TOJB30BAHHE KPEAUTHBIMH
CPeICTBaMH C AaThl OTpaxkeHus orneparun o Cuety Kapton);

— CYMMBI, oIIM004HO 3a4rcienHble bankom Ha Cuer KapTsr;

- KoMHUccHH 3a obciyxuBanue Kaptsl, mpexycmorpennsie Tapudamu;

- cyMMmbl, 3auucieHHeie Ha Cuer KapTel B pe3ynbraTe COBEpIICHHS WM WJIH TPETbUMHU JIAIIAMHU
HENPABOMEPHBIX AEHCTBUM, MOBJIEKIIMX BO3MENIEHHE DaHKOM AEHEXHBIX CPEACTB HAa OCHOBAHWUU 3asBICHUMN
HepxaTens, nocTpaiaBIIMX OT YKa3aHHBIX IEUCTBUM;

- CYMMBI TIIATHI 32 0OCTyXKMBaHHE MAKeTa YCIyT. YCIOBUS U TOPSIOK CITUCAHMSA TUIATHI 32 00CITy:KHBaHUE
nakKeTa ycIyT OnpeAesiCHbI B «Y CIOBUSIX 00CITY>KUBaHHS MAKETa YCIYTr», KOTOpbIe pa3MelieHsl Ha OdunpuaibHOM
caiite banka w/unu B [logpaznenenusx banka, oCyIIecTBISIONIHUX 00CTy)KHBAaHHE TAKETOB YCIYT;

— CYMMBI TUTATHI 3a mocerienrne VIP-3a10B a3ponopToB ¢ HCIONB30BaHUEM CEPBHUCHOM KapThl Priority Pass B
cootBeTcTBHH ¢ 11.7.10 YcnoBuii.

3.19. Bank umeer npaBo crnuchiBaTh co Cyera KapThl 1 BO3BpaTuTh OpraHy, OCyIECTBIISIONIEMY TEHCHOHHOE/
couuanpHoe obecredeHne, CyMMBI NIEHCHUH, WHBIX COIMANBHBIX BBHIIJIAT U MOCOOWH, M3NHUIIHE MEPEYHCICHHBIX
MocIie HACTYTUICHUSI 0OCTOSTENHCTB, MMOBIEKIINX MTPEKPAIIeHHe WX BHITUIATHL

3.20. IlIpm nmocryruienun Ha Cuer KapTsl neHexHbix cpeacts Pacxomusiii mumut mo Kapre yBenuuuBaetcs: Ha
CYMMY MOCTYIHBIINX CPEACTB IPU OTCYTCTBUU 3310 KeHHOCTH 110 Cuety KapThl, npegycmorpenHoii Jlorosopom
n Tapudamu. YMmensieHue PacxomHoro muMuTa TPOW3BOIWTCS TPH COBEpIIEHUH JlepxaTeneM pacXOmHBIX
Onepanuit no Cuery Kaprsl.

3.21.  [epxatens Kapthl 00s13aH coBepiaTh Onepanuu B npejaeiax PacxoaHoro imMuTa.

3.22. bank umeer npaBo He 3a4uciATh, Ha Cuer KapThl, MoCTynuBIINE JTEHEKHBIE CPEICTBA U BO3BPATUTH MX
OTIIPABUTENIO TUIATEXa B CIydasx, Korma 3auucienue Ha Cuer KapThl HEBO3MOXHO H3-3a HEJOCTATOYHOCTH,
HETOYHOCTH WJIM TPOTHBOPEUYMBOCTH PEKBU3UTOB PACUETHOTO JIOKYMEHTa, JIMOO HECOOTBETCTBHUS OIEPAIUH
JIEHCTBYIOIIEMY 3aKOHOIaTeNhCTBY Poccuiickoit denepariuu win 0aHKOBCKUM TIPAaBHUIIAM.

3.23. PacuerHsble (pac4eTHO-KacCOBBIE) JOKYMEHTHI, OopmMisieMble Ipu coBepieHny Omnepanuii, MOryT ObITh
MOJIMTMCaHbl COOCTBEHHOPYYHOU NoAMHCKI0 Jlepkarens, TMO0 COCTaBIEHbI B BUJIE DJIEKTPOHHOTO JIOKYMEHTA M
HO/MUCaHbl AHAJIOTOM COOCTBEHHOPYYHOM MOANMUCH?, TGO COCTABIIEHBI C CTIONB30BaHHeM HoMepa KapTsl, 1160
COCTaBJICHBI B BUJIe DIIEKTPOHHOTO JOKYMEHTA pH coBepiiernn Oreparuy ¢ UCTI0Ib30BaHneM broMeTprdeckoro
MeToJla MACHTHU(UKAIMU. PacdeTHble TOKYMEHTHI, IMOANKMCAHHBIE WM COCTaBJICHHBIE YKa3aHHBIMH BEIIIIC
croco0amMu, SBISIOTCS Ha/UIEKAIIUM MOATBEP)KIEHHEM TOTO, YTO pacHopsDKEHHE Ha TPOBEACHHE ONepaliy 1o
Cuety KapThl coctaBneHo u noamnucano [lepxarenem.

[opsinox odopmitenust PacueTHbIX JOKyMEHTOB IpH COBEPLICHWH omnepauuii ¢ ncnonb3oBaHueM NFC-kaprhl,
ompeneneH B Paznene 7 YcmoBuid.

3.24. BaHK UMeeT IpaBO BHOCHTD HCITPABJICHUS B OIIMOOYHBIE 3aKMCH 110 onepaiusaM 1o Cueram KapT (Bkirodast
Otuetsl o Kapre), B Tom umcne, TpeOyromue cnmucaHus cpeactB co CueroB Kapr, 0e3 I0MomHUTENBHOTO
coryiacoBaHus ¢ JlepykaTenemM; BHOCHTh M3MEHEHHS B 3amvcu 1o oneparusaM no Cueram Kapr (Bkmtogast OT4yeTs
o Kaptam) B cimydae c6os B pabote baspl qanabpx banka, a Takxke MpON3BOIUTE BCE HEOOXOIUMBIE EHCTBUS IS
BOCCTAHOBJIEHHS COBEPIIECHHBIX Jlep)kaTeneM onepamui.

3.25. bask BOpaBe A0 HAacTyIUIEHUS be30T3BbIBHOCTH MEpeBOja JCHEKHBIX CPEACTB OTMEHHUTH PAaCIOPsDKEHHE
Jlepxarens Ha TIepeBoT NeHEXHBIX cpeacTB co Cuera KapTel m BoccTaHOBUTH PacXomHBIN IMMHAT HA OCHOBAHHUH

28 Pudopmanus o kypce banka pasmernena Ha Odunuansnom caiite banka.
29 Anarnoru coGCTBEHHOPYYHOM MOJNKMCH Onpesienenbl JJoroBopoM GaHKOBCKOTO OOCTYKHUBAHMS U HACTOSIIMMHU Y CIIOBUSMH.
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YCTHOTO W/WJIM HMHCBMEHHOTO 3asBieHus [lepskarens, oOpMICHHOTO B COOTBETCTBHHU C TpeGoBaHMsAMH baHka.
Jlep>xaTenb 0CO3HAET, YTO baHK ¢ 1iebi0 OTMEHBI PACIOPSKEHHS BIPaBe IPOBECTH HEOOXOAUMBIE pacciIeJOBaHMs
no ¢dakty HenomydeHus [lep>kareneM ToBapa/yclyrd Ha MOMEHT mojaud 3asBieHus B bank. B ciydae ecnu
HepxaTenb TOJXYYUT TOBAp/yclIyry MOCie OTMEHb BaHKOM pacmopsbKeHHs W BOCCTaHOBIEHHS PacxomHoro
JTUMUTA, OH 00s3aH cpasy ke nHPOPMUPOBaTH 00 3ToM baHK B MMCEMEHHOM BHUJIE.

3.26. baHk BrpaBe MOJHOCTHIO WM YaCTHYHO NMPUOCTAHOBUTH orneparuu o Cuery KapTel, a Takke oTKas3ath B
COBEpIICHUU OIepaluii, 3a HCKIIOYEHHEM OIepaluil MO 3a4MCICHHUIO JEHEKHBIX CPEICTB, B CIydyasX,
YCTAHOBJICHHBIX JCHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit @epepauny, B TOM 4ucle, ecid y baHka
BO3HMKAIOT [IOJIO3PEHMS, YTO OIEpanysl COBEPIIACTCS B LEISIX JIeraau3auy (OTMBIBAHHA) 10XO0JI0B, OIYYEHHBIX
MPECTYIHBIM ITyTeM, Wi (UHAHCUPOBAHUS TEPPOPHU3MA.

4. YcaoBust odcayxuBanus Kaptel

4.1. Kapra sBisercs coocTBeHHOCTRIO banka u Beigaercs [lepikareio Bo BpeMEHHOE TTOJIb30BaHHE.

Kapra, nmerommas MmatepuaibHbIi HOCHTEINb, MOJKET OBITh BbIIaHA:

— mpu obpammenun B [logpaszaenenue banka;

—  MOCPEICTBOM KYPhEPCKOM JIOCTaBKUY;

— Ha TEePpPUTOpWHU TpeanpuAtus (opraHuzanuu)/ yd4eOHOTO 3aBEIEeHHs, C KOTOPHIM 3aKIIOYEH 3apIlIaTHBIA
JIOTOBOD;

— HHBIM COTJIacOBaHHBIM Mexay bankom u Jlepxkarenem ciocobom.

[Topsimok mepenaun [epkarento PekBuszutoB KapTel, He MMeroel MaTepuaIbHOTO HOCHUTENS, ONPEHEISIFOTCS
JOTIOJTHUTEIILHBIMU YCIIOBUSIMU TSI OTACTBHBIX BUIOB U THITOB KapT, ykazaHHbIME B pazaene 7 Y clIoBuil.

4.2.  JlepxaTedb MOXXET HCIOIB30BaTh KapTy /s omiaTel TOBapoOB W YCIYT B TOPrOBO—CEPBHCHBIX
NPEONpHUATHAX, BKItOYass VIHTEpHeT, MogydeHus/BHECEHUS] HAJIMYHBIX ACHEXHBIX cpeacTB Ha Cuer Kaptsl B
[Monpaznenenusax banka, B [pyrux KpeAUTHBIX OPTaHU3ALMUSX, YEPE3 YCTPOUCTBA CaMOOOCTY KHBaHUS, TIOTYUIEHHS
JIEHEKHBIX CPEJICTB B TOPTOBO-CEPBUCHBIX MPEANPUATHSIX Y/ ONydeHHs T€HEKHBIX CPEICTB TIPH OILIATe MOKYIKH
B TOProOBO-CEPBUCHBIX MPEIPUATHAX 2, 4 TAKXKE COBEpIICHHs onepanuii uepe3 YKO B cooTBETCTBHY ¢ Y CIIOBUAMU
0aHKOBCKOT'O 00OCITYy>KHBaHUSI.

Omneparuu BO3MOXKHBI IIPY HAJMYUK B MECTE MCIOJIb30BaHUs KapTel IOroTHna coOTBETCTBYIOIIEH IMIaTeKHOU
cucrteMbl/ MHGOPMALIMU O BO3MOXHOCTH coBepuieHuss Onepanmii ¢ ucrnons3oBanueM NFC-kapt/ QR-koxa
naptaepa/ QR-koma mokymatens/ SberPay/ buomerpudeckoro meroma wneHTH(UKamu. Brlgada HaIAIHBIX
JICHE)KHBIX CPEJICTB/ BblAaua HATMYHBIX JICHEKHBIX CPEICTB OTHOBPEMEHHO C OTUIATON TOBApPOB U YCIYT BO3MOXKHA
B TOPrOBO—CEPBUCHBIX NPEANPHUITUSAX TPH HaIWYMK B MecTe coBepumieHus Onepanuu uHGOPMALUU O
BO3MOXXHOCTH BbI1a41 HAUIMYHBIX JEHEXKHBIX CPEACTB/ BBIIa4l HAIMYHBIX JEHEXKHBIX CPE/ICTB C OIJIATOM MOKYIIKH,
B IIpezesiax JUMHUTOB, yCTaHOBIEHHBIX Tapudamu.

4.3. s cosepmieHus™ OnepalMu ¢ HCIONL30BAHMEM bBHOMETPHUYECKOTO METOla HUIEHTU(GUKAIMH
Heprxatento/ nepxarento JloNOIHATENFHON KapThl HEOOXOAUMO CaMOCTOSITENIBHO MPONUTH PETHUCTPALIMIO JIMLIA B
TCII na ycrpoiicTBe, OCHAlIEHHOM OHOMETPHUYECKUM CEHCOPOM, IIyTeM CKaHuUpoBaHMsA Juua Jlepxaresns/
nepxkatenst JlomonHuTenbHOM KapThl. Perwcrpanus Iuna MPOWM3BOAMTCA TPU YCIOBHUHU IPENBAPUTEIHHOTO
npenocrabieHust Jepkarenem/ aepxkarenem JlomonHuTenbHOM KapThl baHky corjlacusi Ha 00pabOTKy ero
BHOMETPHYECKNX IEPCOHANBHBIX TaHHBIX>* ¥ IPH HAIIMYMK CBeIeHui 0 [lepkarene/ nepxarene JIONOTHUTENBHOM
kapThl B baze nanubix banka, noareepxaaercs nyrem BBojaa [IMH, u cunraeTcs 3aBepilieHHON B Cily4yae YCIEeIHON
ortatel ToBapos u yeiyr B TCII, coBepmenHoit ¢ ucnonb3oBanueM Kaprer™,

B pamkax perucrpauu jMua K OTCKAHUPOBAaHHOMY JIMIy MOXKET OBITh NpHKpeIyieHa Toibko oxHa Kapra.
W3o0paxkenne nuIla, 3aperucTpUpOBaHHOE M IpUKpemsieHHoe K Kapre, HE MOXeT ObITh HCIOJIb30BaHO IPH
peructpauuu apyroi KapTter.

IIpu nepesbimycke KapTel 11 nanbHelmero cosepiieHus Omnepamnuil ¢ HCIoinb30BaHUEM bromeTrpundeckoro

%0 [Tpu HanM4uu TeXHUIECKOH BO3MOKHOCTH. Kyphepckas J10cTaBKa MPOU3BOAUTCS MPH YCIOBMH, 9TO KyphepcKas Ciy’k0a OCyIIeCTBIAET
JIOCTaBKY 10 yka3aHHoMy Jleprkarenem aapecy. Komuccus 3a mpemocTaBieHue yCnyru KypbepeKoii JocTaBku criuckiBaercst co Cuera KapThbt
(c OcHoBHoro cuera) nocie Belgaun KapTel Jlepxartento B COOTBETCTBHM C ACHCTBYIOIIMMM Ha JaTy HOAA4YM 3asBKHM Ha KYPbEPCKYIO
J0CTaBKy Taprdamu, KOTopble pasMmerieHsl Ha OduiransHOM caiite baHka.

31 [Tpu HaNMMYUK TEXHUIECKON BO3MOKHOCTH.

%2 [Tpu HANMYUK TEXHUIECKON BO3ZMOKHOCTH.

33 [Ipu HANMYUK TEXHUIECKON BO3MOKHOCTH.

3 Cornmacue Ha 00paGoTKy BHOMETPUYECKHX MEpPCOHANbHBIX NAHHBIX MOMKET OBITh MHpenocTaBieHo JlepxaTenem/ aepikaTesem
JononuurensHoi kapTel B [loapazaenennn banka win, npy HaIWYMU TEXHUYECKOI Bo3MOXKHOCTH, B Cucteme «Coepbank OHnmaiiH» 1160
YerpoiictBe camooOcnyxuBanus banka. IIpenocrasneHue cornacus Ha oO6paboTKy bromerpudeckux mepcoHaNbHBIX AaHHBIX SIBISETCS
JI0OPOBOJIBHBIM U HE BIMSAET Ha MPOBeIeHHe omneparuii o Kaprte 6e3 ncrnons3oBanus bruomerpuyeckoro Metona HACHTH()HUKAIHH.

% 3a ucxmouenuem kaptr Momentum, Visa Digital, Visa Virtual, MasterCard Virtual.
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MeToj1a uaeHTUGUKAIUK JlepkaTens/ nepskareib JoMoIHUTEIbHOM KapThl JOJDKEH IIOBTOPHO MPOHTH MPOLEAYPY
peructpanuu iuma B TCIL.

4.4.  Jlepxkarens/IIpencraBurtesis MOKET BBITYCTHTD JJomonHuTeNbHYIO KapTy, oOpaTtuBinck B [loapasnenenue
banka no mecty Beaenus Cuera Kaptel, ecnu Beimyck J[omonHUTENBHOM KapThl IPEeTyCMOTPEH Ul TUIA U BUA
Ocnognoit Kapter JlepxaTens.

Brmyck JlomonaATENBHOM KapThl OCYIECTBIISIETCS. HA OCHOBAaHWY 3asIBIICHISI, YCTaHOBIEHHOW barkoM (hopmer, 1
MIpY HAJIMYUHU COOTBETCTBYIOIUX ITOJIHOMOYMIA B cilydae ee Bbimycka [IpencraButenem.

45. BsuManue KOMHCCHH 3a TO0BOE 00ciyknBaHue KapTel 3a mepBIii 1o/l 00CTYKIUBAHHUS OCYIIECTBIAECTCS
nocie nposeneHus [lepxarenem nepBoi Omepanuu / 3a4uMCieHUs] AEHEXHBIX cpeactB Ha Cuer Kapthl B
cooTBeTcTBUU C Tapudamu, NEHCTBYIOIIMMH Ha JaTy 3akitodeHus JloroBopa, W jgajee B TEUCHHE Mecsla,
CIIEAYIOIIETO 3a MecsleM 3akitodeHus: JloroBopa, 3a KaKIbld CIEAYIOIUA O4YepeqHON rol OOCTyKHBAaHUS B
coorBercTBUU ¢ Tapudamu, NelcTBYIOUIMMH Ha AaTy CIUMCAHMUS KOMHUCCHU 32 OYEPENHON roj oOCITyKHBaHUS
Kapter®®,

Bsumanme komuccuu 3a rogosoe oocyxuBanue Kapt Visa Infinite Privilege, Visa Infinite Privilege PB 3a nepBbrit
rof o0CIIy>KUBaHMS OCYIIECTBJIAETCS Hpu Bbinaue / AxruBaunu KapTel (B 3aBHCHMOCTH OT TOrO, Kakoe H3
YKa3aHHbIX COOBITMII HACTYIUT paHee) B COOTBETCTBUHM C Tapudamu, AeHCTBYIOIIMMH Ha AATy 3aKJIIOYCHUS
JloroBopa, u najnee depe3 Kaxable 365 (TpUCTa MIECThACCAT MSITh) THEH 32 KXl CICAYIOUIUN OYepeTHON IO
o0ciry>kuBaHus B cOOTBETCTBUM ¢ Tapudamu, AeCTBYIOIIMMH HA 3Ty AATYy.

4.6. B cnyuae mpekpamenus bankom Beiycka/mepeBsiiTycka KapT cooTBeTcTByfomero tuna u Buga baHk
MMEET NPaBO MPH MEPEBBITYyCKe (OYSPEAHOM W/WIIM TOCPOYHOM) BBIMYCTUTH Jlepkarento KapTty mHoro tuma u
Buaa. B atom ciyuae bank nndopmupyer Jlepxkatens o0 u3MeHeHHH TUNA U Buaa KapTel ciocobaMu U B CpoKH,
ycranoBiennble 1m.2.10 Ycnosuit. B ciydae nepeBeimycka Kaptel Ha Kapry mHOTrO BMaa mo mHMnIMaTiHBe banka
B3MMaHHe KOMHCCHH 32 TO0BOE OOCIYXKMBAHUE OCYIIECTBISIETCS B TEUECHHE MECALA, CIEAYIONIETO 3a MECsAIeM
BBINyCKa HOBOM KapThl, 3a Kaxablil roJ] 00CIyKUBAaHUS B COOTBETCTBUM ¢ Tapudamu, ACHCTBYIOIIMMU Ha JaTy
CIMCAaHMSI KOMHCCHH 33 OYepeIHON ros oocmyxuBanus KapTsl.

4.7.  bank BrpaBe nepeBbImycTUTh KapTy, paHee BBINMYIICHHYIO 0€3 BO3MOXXHOCTH COBEPIICHHUsI BECKOHTAKTHBIX
orepartuii, Ha KapTy, moamepKuBaroIyio coBepiiienne beCKOHTaKTHBIX OMEPaITHii.
4.8.  Bank ocraBiseT 3a co0OW MpaBo B JIIOOOW MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO HM3MEHSATh HaOOp

Oneparuii, yenoMus JleprkaTelns o TaKuX H3MEHEHUSAX CIoco0aMu U B CPOKH, ycTaHOBJIeHHBIE 11.2.10 Y croBuii.
[IpoBenenue Ormnepanuii, NPEIYCMOTPEHHBIX Y CIOBHSIMH, MOXET OBITh OrPAaHUYCHO B YCTPOMCTBAaX
caMo00CTyKMBaHUS IPYTUX KPEITUTHBIX OpraHU3aIui.

4.9.  Kapra geiicTByeT A0 MOCIETHETO IHS Mecsia, ykazaHHoro Ha Kapre/ B Cucteme «COepbank OHaitHy,
BKJIFOUUTEINBHO. 3amnpelaeTcs nposeaeHue Onepannii no Kapre ¢ HCTEKIIUM CPOKOM JEMCTBHS.

4.10. [lepxarenb 00s13aH:

— He coobmats [TMH, KonTponsnyro nadopmanmro, Kox kmmenra, Jlorun (Maentudukarop noip3oBarens),
[HocTosnublit/OnHOpa3oBEId  Napoad, napoyib MOOWIBHOTO YCTPOHCTBA, B HaMATH KOTOPOTO COXPaHEHBI
PexBuzutsl NFC-kapTsl, He niepenaBath Kaprty, PexBusnTs! kapTel, MoOMIbHOE YCTPONHCTBO, B MAMATH KOTOPOTO
coxpanensl PexBusutsl NFC-kapThl, U1 COBEpIIIEHUS OTIepaliii TPETbUMH JIMIAMH;

- MpEeaNpUHUMATh HEOOXOOUMbIE Mephl ISl NPEAOTBpAILIEHHUs] yTpaThl, MOBPEXICHUS, XUIeHus Kaprhl,
MoOHUITEHOTO YCTPOUCTBA, B MaMsITH KOTOpOro coxpaHeHsl PexBuzntsl NFC-kapThr;

— OCYIIECTBUTH MPOBEPKY IETIOCTHOCTH YIAKOBKH (Tipu nocTaBke KapTel Kypbepom);

- HECTH OTBETCTBEHHOCTh Mo OmnepanusM, COBEPLICHHBIM C HCIIOJB30BaHMEM bHOMeETpudeckoro merona
WACHTH(QUKALMK, W OIepauusiM, coBepuleHHbIM ¢ wucnonas3oBanueM IIWMH, Jlormna (Maentudukaropa
nonb3oBarensi) W [loctosHHOro/ OmHOPa30BBIX Mapoiieid, KOAOB, COHOPMUPOBAHHBIX HA OCHOBaHUH
OMOMEeTpHUYECKHX AaHHBIX Jlepxareist u/uiu npy BBEJCHUH Napoiisi MoOMIBHOTO yCTpoiicTBa, B MaMsATH KOTOPOTO
coxpaseHsl PekBusutsl NFC-kapThr;

- HE COBEpIIaTh OMNEpalMU C HUCIOJIb30BaHMEM PEKBH3WTOB KapThl Mociie ee ciadu B baHk wim mocie
HCTEUYEHUS CPOKa ee AEHCTBUS, a Takke KapThl, 3aBIE€HHON KaK yTpaueHHasl;

- COXpaHsTh BCE JOKYMEHTHI o onepauusiM ¢ Kaproil B TeueHue 6 (I1ecT) MecsaueB C JaTbl COBEPIICHUS
oTIepaIyy ¥ MPeIoCTaBIATh X B baHk Mo mepBoMy TpeOoBaHHIO B yKazaHHbIE bBaHKOM CpOKH ISt TOATBEPKACHUS
MIPaBOMEPHOCTH coBepieHns Onepanny Win AJs yperyaIupoBaHus CIIOPHBIX CUTYAIIHiA;

- HE mo3aHee pabouero IHS, CIEAYIONIEro 3a JHEM BO30YKICHMS IMPOM3BOACTBA M0 JIENIy O OaHKPOTCTBE B
cootBeTcTBHH ¢ DenepanbHbiM 3aKk0HOM OT 26.10.2002 1. No 127-®3 «O HecocTosiTenbHOCTH (OaHKPOTCTBE)»

36 33 uckmouennem Kapt Mastercard Coepkapra, MUP C6epkapra, Visa Coeprapra, Mastercard Coepxapra Travel, Visa C6epxapra Travel
(mopsmok B3MMaHus KoMEccnu 3a o6eiyxuBanue Kapr Coepkapra ycraHosineH nmyHkramu 7.12.3 u 7.13.3 Venoswit), Visa Infinite Privilege,
Visa Infinite Privilege PB.
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MUCbMEHHO YBeIOMUTh 00 3ToM bank 1o mecty Benenus Cuera Kaptsl.

4.11. Ecnu unadopmarius o [IMH, Pekpu3suTax kapThl cTajla JOCTYIHON TPETHUM JIMLIAM, B TOM YHCJIEC BCICACTBHUE
HapyILIeHNs [EeTOCTHOCTH YMaKOBKHU (B ciydae AocTaBkU KapTel KypbepoM), a TakKe B Cllydyac BO3ZHUKHOBEHHS
pHCKa HECAaHKIMOHMPOBAaHHOTO wucmonb3oBanusi Kaprtel/Peksusuros kaptel/[IMH, J[lepkarens nomkeH
HeMemIeHHO coo0muTh 00 3tom B bank mo Tenedony banka. [yns nmanprelmero mcmonb3oBaHus KapTer
HE00XOIMMO TepEeBBIMYCTHTh KapTy B cooTBeTcTBHH C 11. 1.4.25 VcnoBuit.

4.12. B cayuae yrparsl Kaptel, [epxarens 10omKeH HEMEUIEHHO BBITIONHUTH OJHO U3 CIEAYIOIIUX JIeHCTBUH,
HeoOXoAUMBIX 151 briokupoBku KapTsr:

— coobmuTh 00 yrpare Kaptel B bank o Tenedony u cieoBaTs MoIydeHHBIM HHCTPYKIHSAM. Y BEIOMIICHUE
HeprkaTensi cuuTaeTcs NOJTy4YEeHHBIM B MOMEHT 3aBeplIeHHUs TeJIe(oHHOro pa3ropopa ¢ oneparopoM KoHTakTHOTO
Lentpa banka, B xoae kotoporo [ep:karens npeaocTaBul BCIO HEOOXOAMMYIO MH(GOPMALIUIO IS BBIOIHEHUS
BbrokupoBku KapTsr;

— obpatutbes muuHo B [loapasnenenue banka;

— npu Hamuuun goctyna B Cucremy «COepOank OHiaiiH» BBIMONHUTH ACUCTBHS, HEOOXOIMMBIC IS
Broxuposku KapTte! B coorBercTBIM ¢ PykoBoacTBoM o CoepOank OnmaiiH.

4.13. JlepxaTenb HECET OTBETCTBCHHOCTH 3a Bce Oriepaliuu, 10 MOMEHTa MoJdy4eHus] baHkoM yBeJoMIIeHUs 00
yrpare KapTsl B cooTBeTcTBUM € 11.4.12 Y cnoBuii.

4.14. baHK HeceT OTBETCTBEHHOCTh MO OmepanusM, COBEPLICHHBIM IOCTE IMOMydeHHs OT Jlepxarens
yBegomienus o0 yrpare Kaptel B coorBercTBuu ¢ 11.4.12 VcnoBwuii.

415. B ciyuae coBepuieHust Omepanuu 0e3 coriacust Jepxarens, Jlepkarenab OOKEH COOOIIUTH O
HECaHKIIMOHUPOBAHHOM omepayu B baHk B HanboJee paHHUIA U3 CIEAYIOIIUX CPOKOB!

— HE TIO3JIHEE MHA, CIEAYIONIeTro 3a JHeM monydeHus ot banka SMS-coobmenus/Push-ysemommnenus o
COBEpIIICHNH OIePalnH;

— He Mo3JHee 8-ro KajleHAapHoro AHs ¢ Aatel OTdera, cofepiKallero HeCaHKIIMOHMPOBaHHYo [lepxarenem
OTIEPALUIO.

4.16. VYBemomienue baHka 0 coBepIIEHHMH HECAHKIMOHMPOBAHHOM OIEpaly OCYIIECTBIISAECTCS OJHUM H3
CJICYIOIINX CITOCOOOB:

— MyTeM ToJadyd NHcbMeHHOro 3asBineHus B llogpasnenenune banka [lepxatenem (mo OcHOBHOW U
JomomHuTensHo Kaptam)/ nepxkatenem [lomomanTensHOM KapThl (110 JlomonantensHoi kapte)/ [IpencraBurenem
(o OcHoBHOM 1 JIONOTHUTEIBHON KapTaMm);

— myreM mnogauu oOpamenus dyepe3 Konrtaktueiii llentp banka [lepkatenem (mo OCHOBHOW KapThl U
JomonHauTensHOM KapTam)/ aepkareneM JlomomHuTensHOM KapThl (110 J{omomHuTeNbHO# KapTe);

— myTeM nojauu obpamenus yepes Cucremy «Coepbank Onnaiin»®’ Jlepxarenem (mo OCHOBHOM KapTe);

— myTeM nojaun obpamienus yepe3 Oduunansbubiii caiit banka u cets Untepner,

4.17. bank umeeT mpaBo ocyuecTBuTh biokupoBky Kaptel nocne noixyuenus ot [epxkarens undopmanuu o
coBepuieHnu Omneparuu 6e3 cornacus [epxxarens B cooTBeTcTBUH ¢ 11.4.16 YciaoBuil.

4.18. bank HeceT OTBETCTBEHHOCTh Mo Ormepanny, B TOM YHCIE COBEPUICHHOW JI0 MOMEHTAa HaIpaBJICHHS
Jlepxarenem yBegomiieHus: B coorBercTBuU ¢ 11.4.12 Vcnoswii, ecnu Jepkatens yBengomuna baHk o Tom, 4TO
orepanusi mpoBeseHa 0e3 ero corjacusi B COOTBETCTBUU ¢ 1.4.16 YcinoBuii, 32 UCKIIOYEHUEM CIIy4yaeB, KOT/Aa
Jepxartens Hapyiuia YciioBust u/uin tTpeboBanust [lamsitku Jlepikarens, 4To MOBICKIO coBepiieHue Onepanuu
0e3 cornacus [epkarerns.

4.19. [lepkaTenb UMeeT IpaBo NoaaTh B baHk nuceMeHHOe oOpalieHre o cnopHoit Onepanuu (IPeTeH3uIo) B
teuerne 30 (TpuANaTH) KaeHAapHBIX AHEN ¢ AaThl OTdera mu6o0 B TeueHue 60 (mecTuaecaT) KaleHAapHBIX JTHEH
¢ matel coBepuienust Onepaunu. Hemonyuenne bankom ot Jlepikarenst mpeTeH3UH B yKa3aHHBIM CPOK O3HAYAET
cornacue Jlepxarens ¢ OnepanusiMu.

4.20. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH N0 Omepanun, ocnopeHHo [epxkarenem, B ciydae eciu
Hepxarens He yBeqoMuiI baHk 0 HeCaHKIIMOHUPOBaHHOHM UM Omiepaliuil B CpOKH, ycTaHOBIIeHHBIE 1.4.15 Y cioBuit.
4.21. BauHk paccMaTpuBacT 3asBJIeHUE O criopHOi Omnepariuu, a Takxke nHhopmupyeT JleprkaTesis 0 pe3ynbrarax
paccMoTpeHus 3asBiieHus Mo TtpeboBaHuio [lepxarens B TedeHue 30 (TpuALATH) KaJICHIAPHBIX IHEH cO JHS
TIOJTyYeHUs 3asiBIIEHUS, a Takke B TeueHue 60 (mecTuaecsTi) KaleHAapHBIX THEH CO JHA MOJYYeHHS 3asBICHHS
npu coBepiernn Onepanu Uit TPAaHCTPaHUIHOTO ITEPEBO/IA IEHEKHBIX CPEIICTB.

4.22. Bo3MeuieHrne OEHEXHBIX CPEICTB MO crnopHbM OmnepanusM ocyuiecTBisercs: baHkoM 1o pesyibraTtam
paccMoTpeHus npereH3uu [epxarens.

4.23. baHk wWMeeT TpaBO TNPHOCTAHOBHUTH NpoBelneHue Onepanuid Ui MPOBEPKH WX TMPABOMEPHOCTH B

37 [1pu HaMMYUK TEXHUYECKOH BO3ZMOKHOCTH.
38 [Tpu HAMYUK TEXHUIECKON BO3MOKHOCTH.
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COOTBETCTBHUH C 3aKOHOJIaTeNIbCTBOM Poccuiickoit deaepalinuu 1 BHyTpeHHUMHU NpaBuiaMu banka.

4.24. Tlpu obOHapyxenuu KapTbl, paHee 3asBICHHON Kak yTpadceHHas, Jlepkareiab He3aMEIIUTEIbHO TOKEH
nHpopMupoBaTh 00 3ToM bank u BepHyTh Kapry B baHk (Iipu HaIuuuu Takod BO3MOKHOCTH).

4.25. Kapra MoxeT OBITh MEPEBBINYIIEHA JO HUCTEUCHHUS €€ CPOKa NCHUCTBHS (JOCPOUYHBIH MEpEBBITYCK) Ha
OCHOBAaHHH OOpaIICHUS.

— Hepxarenem B Ilonpasmenennn banka, B Korraktaeni Llentp banka, mi6o ¢ ncmonp3oBanueM CHCTEMBI
«C6epbank Onnaitu»®;

— [Ipencrasutens B Ilogpasnenenne banka mo mecty Benenus Cuera KapTer.

Komuccuss 3a nocpounsiii mepesbimyck Kaptel crmcbiBaercss co Cuera Kaprel (¢ OcnoBHoro cuera®®) B
COOTBETCTBHU C JEHCTBYIOUIMMHU Ha AaTy cnucaHus Tapudamu. bank BmpaBe mepeBblnycTuTh KapTy Ha HOBBIH
CPOK JEHCTBHUSL.

ITo sxenanmro Jlepxkarens, Kapra moxer 66T nepeBbimynieHa Ha Kaprty unoro Buma*l. B ciydae mepesbimycka
Kapte! Ha KapTy nHoro Bia B3MManne KOMHCCHH 3a TOA0BOE 00cTykuBanue KapThl HOBOTo BUAA 32 MEPBBIi TOA
00CITy’>KUBaHUSI OCYIIECTBISICTCS TOCHe MpoBeaeHust JlepxareneM mepBoil Onepauny / 3a4uCiIeHUS IEHEKHBIX
cpenctB Ha Cuer Kaptel (B 3aBHCHMOCTH OT TOTO, KakO€ W3 YKa3aHHBIX COOBITHI HACTYNHT paHee) W B
cooTBeTcTBHH ¢ Tapudamu, NeHCTBYIOIIMMH Ha aaTy Bbimycka KapTel HOBoro Brja. B3mmanwme xommccnu 3a
rogoBoe obciyxuBaHue KapTbl HOBOro BHMIa 3a KaXKIbIH CISAYIOIIMH OYepelTHOW ToA 0O0CITyKMBaHUS
OCYILIECTBIISIETCSl €KErOAHO, B TCUCHHWE MeECsla, CIEAYIOIIEro 3a MecsleM, Bellycka KapTel HOBOrO BHAa, B
cooTBeTcTBUU ¢ Tapudamu, NeHCTBYIOMMMU Ha JaTy CIMCAHUs KOMHCCUH 32 OYEPEAHOM Iof 00CITyKUBaHHUS.
4.26. banHk BrpaBe OCyIIECTBUTH OUYepeAHON TepeBblycK KapTel B ciyuae, ecnu Jepxkarens/ [IpeacraBurens
He yBegoMui bank 3a 60 (mecThaecsT) KaJieHAapHBIX JHEH 10 UCTCUCHHs CpoKa jaelicTBus KapThel 00 oTKase oT ee
WCTIONB30BaHMs B COOTBETCTBUU ¢ 1.4.28 Ycmosuii. Ilpn oTkasze JlepikaTenst OT MONMyYeHUS MMEPEBBITYIIECHHON
Kaptbl, komuccun u miiatel, npexycMoTpennbie Tapudamu u yriaueHHble banky, He BO3BpalaroTcsl.

4.27. baHK WMeeT MpaBoO HE MepeBBIMTycKaTh KapTy Mo MCTeYeHHMH CpoKa ee ACUCTBHS MPH OJHOBPEMEHHOM
BBINOJIHEHUH CJIEYIOLINX YCIIOBHA:

- orcyrctBue Omeparuii B TedeHHe 3 (Tpex) MeECAIEeB MOApsAA 3a mocieqHue 6 (IIecTts) MecsIes,
MpeIIecTBYIOIINE NePEBHITYCKY KapTsr;

- Pacxonmupiii nmumur mo Kapre B pasmepe coOcTBeHHBIX cpelacTB JlepikaTenss Ha JaTy IEPEBBITyCKa
cocraBiser MmeHee 1000 (ogHOM THICSYH) PyOIIEHi.

4.28. Tlpu otkase oT manbHeimero ucrnoib3osanust Kaprter [epkarens 00s3aH oAaTh MUCBMEHHOE 3asiBIICHUCE
B [lonpaznenenue banka no mecty Benenust Cuera Kaptsl, BepHyTh Kapty (OcHOBHYI0 1 [lononHUTENbHBIE (TTPU
HaJIMYUM)), MOTacUTh CyMMBbI OOmmIel 3af0KeHHOCTH Ha NaTy IMOramieHus, TeXHHYeCKOH 3aJ0KeHHOCTH U
KOMHCCHUI U 1T, IpeIyCcMOTPEeHHBIX Tapudamu (IpH HATMYUHU TAaKUX 3370JDKEHHOCTEH).

4.29.  Jlns ocyIeCTBICHUS KOHTPOJIS 3a pacxo/ioBanueM cpencts 1o Kaprte (B T.4. 1o JI0nmoJHUTEIbHBIM KapTam)
Hepxatens/ IlpencraBurens MoXeT HoAaTe B baHk 3asBieHHe Ha yCTaHOBJIEHHE JMMUTOB M OTpaHUYCHUIl B
cootBercTBUM ¢ [TamsTkoil [depkarens.

4.30. baHk mMeer MpaBO YCTaHABIMBATh JIMMUTHI Ha TpoBefeHne Onepanuii ¢ yBegomieHueM Jlepxarens B
Ortuere w/unu mytem paszmenienus nHGopmarmu Ha OdunuansHoM caiite banka.

4.31. bank uMmeet npaso npu HapyuieHuu [epxarenem JJoroBopa uiay npy BO3SHUKHOBEHUH CUTYalMU, KOTOpast
MOJKET TOBJIeYb 3a co00it yiepd A banka unu [lepskarenst 1u00 HapylieHUE JSHCTBYIOIIETO 3aKOHOAATEIbCTBA
Poccuiickoit @enepaunu:

— ocymecTBuTh biiokupoBky KapTel, a Takyke IpuHUMATh MEPHI 151 €€ U3bATHS,

— MPUOCTAHOBUTh WM NPEKpaTUTh MnpoBeaeHue pacxonHblx Omepamuit mo Kapre/Cuery Kaptsr (c
COXpPaHEHHEM BO3MOXKHOCTH IpoBeaeHus Onepaunii nononHeHus: Cuera Kapter).

4.32. bank umeer mpaBo ocymiecTBuTh biokupoBky Kaptel, ecnu y banka BO3HHMKamOT MOJO3pEHHMS, UTO
Omnepauusi coBepiiaeTcs B LENSAX Jieraau3auud (OTMBIBaHMSA) JOXOAOB, MOJIYYEHHBIX MPECTYNHBIM IyTEM, WIH
(pMHAHCUPOBAHMS TEPPOPHU3MA.

4.33. Tlpu npoBeneHrn ABTOpHU3AIMK B MOMEHT coBepiieHust Onepanuu bank ymeHbiiaer Pacxoapiil TUMUT
no Kapre na cymmy Onepanuu (B T.4. Ha CyMMY B3MMaeMOH IUIaThl 3a coBepuieHne Onepanu B COOTBETCTBUH C
Tapudamu, nefictByromumu Ha aaty coBepuenus Onepanyn). [Ipu coBepmennn Onepanyu B BaJIIOTE, OTIHYHON
ot BaimioTel Cueta Kaptel, ymensimenne Pacxomnoro mummura mo Kapre mpomsBogutcst Ha cymmy Ormepanud,
nepecuntannoi B Bamoty Cuera Kaptel B cootBerctBun ¢ Tapudamu no xkypey banka*? u/uiny Kypey miartexHoi

39 [Ipu HaMMYUK TEXHUYECKOH BO3MOKHOCTH.

40 [TpuMeHnMO TONEKO B OTHOMIEHUH KapT, 171st oTpaxenust Onieparuii o KOTOPLIM MOKET OBITH OTKPHITO Heckonmbko Cuetos Kapr.
4! TIpu HAIMYKMK TEXHUYIECKOM BO3MOKHOCTH.

42 Nugpopmarms o kypee Banka pasmemena na OdunmansaoM caiite Banka.
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CHUCTEMBI, IeHCTBYIONEMY Ha MOMEHT ABTopH3anuy. [ [py He MOCTyIUIEeHNH TUTaTeXXHBIX IOKYMEHTOB 110 Orepanun
B TeueHne 20 (aBaamaTtw) mHEW ¢ maThl ABTOpM3alud baHk BoccTaHaBIMBAaeT PacXomHBIN THUMHUT Ha CyMMY
Omnepauuu (B T.4. HA CyMMY B3UMaeMOH IJ1aThl 3a coBepuieHne Onepanun).

4.34. Pacxomusrii nmumut no Kapre npu nposenennn Onepauuii 3a4nciieHus TeHeXHbIX cpeacTB yepe3 YKO
YBEIMYMBAETCS HE TMO3/HEE KAJICHAAPHOTO JHA, CIEAYIOMIeTo 3a IHeM coBepiieHus Omeparuu. 3adrcieHre
cymmbl maaHod Omneparun Ha Cuer Kaptel, a Takke moramenne cyMMmbl oBepapadra mo Cuery Kapter (mpu
HAJIMYMHN) OCYILECTBISICTCS HE TIO3JHEE padovero IHs, CIEAYIOMIEro 3a THeM coBepiieHus: Onepanu.

4.35. B cnyyasx, yCTaHOBJICHHBIX 3aKOHOJATenbcTBOM Poccuiickoit ®@enepanun, bank BrnpaBe moTpeOOBaTh
JOCPOYHOW OTIIaTHl OcTaBmIeiicss cymMMbl OCHOBHOTO [OJITa BMECTE C NPHUNTAOIMMMUCS TPOIECHTAaMHU 32
noJb30Banue KpeautoM*®, cymmbl TeXHUUECKOH 3a10JKEHHOCTH, KOMMCCHI, npemxycMoTpeHHbix Tapudamu, u
Bo3BpaTa OCHOBHBIX U JlONOTHUTENBHBIX KapT, BeIMyIIEHHBIX K Cuety KapTol, HanpaBuB JlepkaTelnto MICbMEHHOE
YBEJAOMJICHHE TIOCPEICTBOM ITOYTOBOM CBSI3M IO aJpPECy perucTparun/agpecy (pakTHUEeCKOTO MPOKUBAHUS,
ykazaHHoMy [lep:karenem B 3asiBICHHN MM HHBIX JOKYMEHTaX, 0(opMIIsieMbIX B pamkax JloroBopa.

4.36. bank umeet nmpaBo TpeboBarh y Jlepkaresst IpeabsBICHUS TOKYMEHTA, yIO0CTOBEPSIONIETO JIUYHOCTD, B
CIy4asix, YCTaHOBJCHHBIX BHYTPHOAHKOBCKUMH TIPaBWJIAMH, a TakXKe TNpPH BO3HUKHOBEHHH COMHEHHH B
MIPaBOMEPHOCTH UCTIONB30BaHMsI KapThr.

5. Oo0mme yc10BHs KpeIMTOBAHUSA
5.1.  TlomoxkeHHs HACTOSIMIETO pa3jienia pacIpoCTpaHsoTcs Ha JlebeToBbie KapThl C oBepapadTom.
5.2 Bank npenocrasnser epkaTento KpeQuTHbIE cpeAcTBa A coBepiieHus Onepanuii B mpeaenax Jlumura

oBepapadTa mMpu OTCYTCTBHM WM HEJIOCTaTOYHOCTH CcOOCTBEHHBIX cpenctB lepkatens na Cuere Kaptel B
COOTBETCTBHMH ¢ UHIMBHIyaNbHBIME yCIOBUAME*Y/ 3asBiennem™®.

5.3. HaToil BLgaun Kpenura siBisieTcst aara oTpaxenus Onepanun no Cuety Kaptel.

5.4. IIpouenTsl HauucnsroTc Ha cyMMy OCHOBHOTO JIoJira ¢ JaTsl oTpaxenus Oneparun no Cuery KapTsl (He
BKJIOYas 3Ty JaTy) JO JaThl MOTalIeHHs 3aJ0DKEHHOCTH (BKIIIOUYMTENBbHO). Ilpu mcumMcieHuHu NmpoueHTOB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEJICTBAMU B PAacyeT MPHUHUMAETCS (PAKTHUECKOE KOJIMUYECTBO KaJeHOApHBIX AHEH B
IUTaTeKHOM MEpuoAe, B TOAYy — NEHCTBUTEIbHOE YHCIO KaJCHOAPHBIX IOHEH. B ciyyae HECBOEBPEMEHHOTO
noramenus OOs3aTeNbHOr0 IUIaTe’Xka Ha CyMMY HEOIUIAau€HHOro B Cpok OCHOBHOIO J0JTa HAYUCISIOTCS
MPOIIEHTHI, MpelycMoTpeHHble Taprudamu 3a HecBoeBpeMEeHHOE Toramienue opepapadra no Cuery KapTsr.

5.5. Hepxatens ocymiecTBisieT mHoiHoe moramenne OO0sM3aTeNbHOTO IuTaTeXa, PAaCCUUTAHHOTO Ha JaTy
TOTaIlIEHHUs 33/I0JKEHHOCTH, He no3aHee 30 (TpuamnaT) KaleHaJapHbIX qHel ¢ natel OTuera.
5.6. Exxemecsiuno no HacrymieHus [latel matexa Jlepkarens o0s3an momnonHuth Cuer KapTel Ha cymMmy

O06s13aTenpHOTO TIaTeXa AJIs MOTalleHus 3a0KeHHOCTH. [laty u cioco6 nonosinenust Cuera Kaprer lepxarens
ompenenser camocTosTensHo. [loramenue 3agomkenHoct no Kapre npousBoanTes myreM mononHeHus Cuera
Kaptsl cnocobamu, ykazaHHBIMY B 11.5.7 Y CIIOBUH, C YUETOM CIEIYIOIINX CPOKOB 3aYUCIIEHUS IEHEKHBIX CPE/ICTB
Ha Cyer:

— IpY NPOBEJCHHUU omepanuu nomnonHeHus Cyera ¢ ucrnonb3oBaHueM KapTel — He Mo3[IHee CIIEeAYIOIIEro
paboyero JHs ¢ AaThI MPOBEICHUS ONEPaIUH;

- npu Oe3HanuyHoM mnepeuncieHnd Ha Cuer (0e3 mcnosb3oBaHus KapTbl) — He TO37HEE CIIEAYIOIIETO
pabouero JHs OT AaThl HOCTYIUICHUS CPEACTB Ha KOPPECIOHAECHTCKHI cueT baHka.

5.7.  Tloramenne 3amomxeHHoctn no Kapre mpoumsBoautcs mytreM nomnosnHeHuss Cyera Kaprtel omHuMm u3
CIIEYIOIINX CITOCOO0B C YUETOM MOpsiiKa, ycraHoBIeHHOTO B [lamsiTke JlepkaTens:
5.7.1. ITyTeM IIPOBEACHHUS onepalyn «repeBo] ¢ Kaprtel Ha Kapty»:

— yepe3 YcTpoiicTBa camooOciykuBaHus banka;

- yepe3z SMS-6ank (MoOHIBHEIN OaHK);

— ¢ ucrnoab3oBanueM Cucremsl «Coepbank OHnaitny;

— yepe3 OnepaloHHO-KaccoBOro paboTHuka B moboM Iloapasnenenun banka;

— KonrakThslii nenTp banka;

- uepe3 OdunmanbHblii caiit banka®.

5.7.2. HJINYHBIMU JICHEKHBIMH CPEJCTBaMU C UCTIONIb30BaHneM KapTol/PeKBU3UTOB KapThI:

- yepe3 YcTpoiicTBa caMoo0CTy:)KuBaHusl baHka ¢ MojyJieM npreMa HaTHYHbBIX JICHEXKHBIX CPEJICTB;
- Yepes3 OlepaloOHHO-KaccoBOro paboTauka B modom [loapasnenenun banka;

43 B ciyuae Beimycka Jle6eToBoit kapThl ¢ oBepapadToMm.

4 Jlna Jlepxareneii, 3akmounsmux Jorosop nocie 01.07.2014.
4 Jlna Jlepxareneit, 3akmounsmux Jorosop no 01.07.2014.

46 TIpu HAIMYMK TEXHUIECKOM BO3MOKHOCTH.
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5.7.3. OankoBcKUM nepeBogoM Ha Cuer KapTsl.

5.8.  JlaToit morameHus 3aJ0JDKCHHOCTH 110 KpPEOUTy SIBISICTCS Jara 3aducieHus cpencts Ha Cuer Kaprsl.
Jenexxnele cpenctBa, nocrynaroomme Ha Cuer Kaprtel B cuer morameHust 3anoibkeHHocTH [lepkatens,
HaTpaBIJISAIOTCS BHE 3aBUCHMOCTH OT Ha3HAUYEHUS IUIATEeKa, YKa3aHHOTO B IUIATEKHOM JOKYMEHTE, B CIIEAYIOIIEH
OYEepPEeTHOCTH:

- Ha YIUIaTy IPOCPOYEHHBIX IPOLIEHTOB;

- Ha yIJIaTy MPOCpOYeHHON cyMMbl OCHOBHOTO JIOJITA;

- Ha YIUIaTy CPOYHBIX IPOLIEHTOB 3a MOJIb30BAaHUE KPEIUTOM;

- Ha ymaaTy cyMMbl OCHOBHOTO J0JITa;

- Ha BO3MEIICHHE CyNeOHBIX M WHBIX PacxofoB baHKa MO NMpUHYIUTENbHOMY B3bicKaHuio OOrei
3aJJ0JKEHHOCTH.

5.9.  Jlepxarenb 00s3aH JOCPOYHO TOTacuUTh MO TpeboBanuto baHka ocraBuryrocs cymMmmy OCHOBHOTO JI0JTa
BMECTE€ C TNPUYUTAIOLIMMUCS TPOLCHTaMH 3a IOJb30BaHUE KPEAWTOM, YKa3aHHYI0 B COOTBETCTBYIOLIEM
MUCHbMEHHOM YBEJOMJICHHH, HANpaBICHHOM IOCPEACTBOM IOYTOBOW CBS3M IO aapecy perucTpanuu/anpecy
(akTHUECKOTO TPOXKHUBAHUS, YyKazaHHOMY JlepxkareneM B 3asBICHUH, B Cllydyae HEHUCIOJIHEHHS WM
HeHaIexaiero ucnoysHenus Jepxxarenem Jlorosopa.

5.10. Ecau wuHOEe He NpeaycMOTpeHo WHAMBUIyalbHBIMU yclaoBUsMu*, oOMeH uHpOpMALMEr MeXITy
HepxateneM u baHKOM MOXKET OCYIIECTBIIATHCS JIOOBIM M3 CIEAYIOIUX CIOCOOOB: MOCPEACTBOM Tele(QOHHOM,
(hakCHMUIIBHOM, TTOYTOBOM CBSI3, TMOCpeACTBOM JuuHOW sBKU Jlepkarens B llogpasnmenenue banka, a Taxoke
nocpeactsoM YKO banka.

B cnyuae oOmena nnpopmanueii Mexny bankom u JlepkareneM nocpecTBOM MOYTOBOM CBS3H TaKas WHPOPMAIHS
JOJDKHA OBITH HAIpaBJIeHA 10 aJpecy perucTpaiuu/anpecy (pakTHIeCKOro MPOKUBAHUS CTOPOH, YKa3aHHOMY (-
bIM) B JloroBope.

YBenoMieHne/coodIIeHrue OyIeT CYMTATHCSA HAMPaBICHHBIM HaJJISKAIIMM 00pa30M, €CJIU OHO JIOCTABIICHO IO
aJipecy perucTpanum/aapecy (pakTHIECKOTO MPOKUBAHKS CTOPOH, yKazaHHOMY (-biM) B JloroBope.

Bank moxxeT HanpaBnATh Jleprkatento nHGOPMAIIHIO TOCPEICTBOM dIIEKTPOHHON MouThl, SMS-coobmenuit n Push-
YBEIOMJICHU.

5.11. Bask mMeeT NpaBo OrpaHUYUBAThH NlepedeHb Onepaluii, coBepiiaeMbIxX 3a cueT Jlumura oBepapadra.
5.12. [epxaTems oOTBedaeT IO CBOMM o00s3aTenbcTBaM Tmepen baHKOM BceM CBOMM HMMYIIECTBOM, 3a
UCKJIIOUYCHHEM HMMYIIECTBA, HA KOTOPOE B COOTBETCTBUHU C 3aKOHOM HE MOXET OBITh 0OpalleHo B3BICKAHHE, B
npenenax OOIIeH 3a105KEHHOCTH U PAaCcX0/I0B, CBSI3aHHBIX C €€ MPUHYIUTEIbHBIM B3bICKAHUEM.

5.13. Ilpm BoszHuKHOBeHHH y Jlepxkartens Haioroo0jaraeMoro A0Xofa B BHAE SKOHOMHH Ha pacxojax IO
Bo3Bpaty OOImell 3al0DKEHHOCTH B CBSA3M C HEHAIJIS)KAIIMM HCIOJIHEHHEM o00s3arenscTB 1mo Jlorosopy oH
MOJJICKUT OOJIOKEHUIO HAJIOTOM Ha JO0XOJbl (DM3MUYECKUX JIMI[ B TIOPSJKE, YCTAHOBJICHHOM JCHCTBYIOIIMM
HAJIOTOBBIM 3aKOHOAATeNbCTBOM Poccuiickoit @enepanyu. bank 00si3aH HCUUCINTE, yIepXKaTh U MEPEUUCIUTh B
OroukeTHYI0 cucteMmy Poccuiickoit denepanun cymMMy Halora Ha J0XOIbl (PM3MUYECKHX JIML, UCUUCICHHYIO C
noxoxaa, monydenHoro Jlepkartenem. I[IpM HEBO3MOXHOCTH B TEUYCHHE HAJOTOBOTO TIEPHONA YACPXKaTh
WCYMCIICHHYI0O CyMMy Hajora baHKk o00sf3aH B CpOK, YCTAHOBJIEHHBIH JEMCTBYIOIIMM HAaJIOTOBBIM
3aKOHOJATEJIbCTBOM, MHMCBMEHHO COOOIUTH [lepKaTento W HaJIOrOBOMY OpraHy IO MECTY CBOErO y4era o
HEBO3MOXKHOCTH yJIEpXKaTh HAJIOT, 0 CyMMax JI0X0Jia, C KOTOPOTO HE yJAepKaH HaJlOT, U CyMMe HeyAep>KaHHOTO
Hasora. Jlepkatenb 00s3aH B CpPOKH, YCTaHOBIICHHBIE JEHCTBYIONIMM HAJIOTOBBIM 3aKOHOJATENLCTBOM,
CaMOCTOSITEIbHO TPEJOCTaBUTh B HAJOTOBBI OpraH IO MECTY CBOEro ydera (KUTENIbCTBA) HAIOTOBYIO
JEeKJIApalio O MOJYYEHHOM J0XOJ€ W YIUIATHTh HAIOT Ha J0XOIbl (PM3MUYECKUX JIUL, PACCUUTAHHBIA C CyMM
MOJYYEHHOTO J0X0/1a.

5.14. Ilpy HEHCIIONHEHWH WIM HEHaIexameM ucrnoiHeHnu [lepkateneM o00s3aTeNbCTB IO OIUIaTe
o0s3aTenbHBIX IUIaTekedl u Hamuuuu IIpocpouennoii 3agomkeHHoctn no Kapre bank nmeer mpaBo 0e3
yBenomileHus [epxarens:

— mnmopy4darb TpPETbUM JIMDaM Ha OCHOBAHHMU arc¢HTCKUX WM HMHBIX OJOTOBOPOB, 3aKIIFOYCHHBIX bankom c¢
TPETbUMH JIMIIAMH, OCYIIECTBIISATH JACHCTBHA, HampaBiieHHble Ha moramenue Jepxkatenem IIpocpouennoit
3ago0ipKkeHHocTH o Kapre;

— npeaoCTaBJIAThL TPETBbUM JIMHAaM B COOTBETCTBUHM C YCIOBUSAMHU Aarc¢HTCKUX WM HHBIX OOTOBOPOB
nHPOPMALIMIO M TOKYMEHTHI, OATBEpKAaone npasa banka no JloroBopy, B TOM 4ucCiie O MPEJOCTaBICHHOM
Hepxatento nuMmuTe Kpeaura no Kapre, pasmepe 3amomxenHoct epxkarens no Kapre, ycnosusix lorosopa, a
Takxke nHpopmMaIio o Jlepkaree, B TOM YHCIIE COIEPIKAILYIO €ro MepCOHAaIbHbIC JJaHHbIE.

47 Ilna Jlepaxateneii, sakmouusmux Jlorosop nocie 01.07.2014.
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6. IMopsinox nHpopMupoBaHUA

6.1. Nuadopmuposanue [lepxkarens o6 Omnepanusx, coBeprmieHHBIX 1Mo Cuety KapTel, TpOU3BOAUTCS MyTEM
npenoctasnenus: bankom Jlepxarento OTueTa B COOTBETCTBUU C Y CIIOBUSMH OaHKOBCKOT'O 00CITY>KUBaHHSI.

6.2. bank ocymectBisier otnpaBky Jepxkaremro SMS-cooOmenus/Push-yBegomiieHuss mo  Kaxmou
coseprrenHo# Omnepannu o Kapre, moakimroueHHO K Y ciryre YBeAOMICHHS IO KapTe.

6.3.  Jlepxarenb o0si3yeTcsl MpeANPHHAMATh BCE OT HErO 3aBUCSINEEe B ENAX MONydeHHs WHPopManuu o0
orepanusx, Harpasisiemoil bankom B coorBeTcTBHU € 11.11. 6.1 11 6.2 Y ci10BUiA, 1 cornamaeTcs ¢ TeM, 4YTO yKa3aHHast
nH(pOpMaIus B TI0O0OM CIIydae CYUTAETCS MMOMydeHHOW UM B HanOoJee paHHUI 10 BpEMEHH CPOK B 3aBHCHMOCTH
oT croco6a nHPpOPMUPOBAHUS:

- c naTel monmydyenus Jepxarenem OT4era, HO He MMO3/IHEE 7-TO KaleHAApHOro AHs ¢ naTel OTueTa;

— ¢ natel onyuenus Jepxarenem SMS-coobimenus/Push-ysegomienus, Ho He O3HEE 3-X YaCOB C MOMEHTA
otmpaBku SMS-coobmenns/Push-yBenomnenns bankowm (1o maHHRIM HHPOPMAIIMOHHON crcTeMbl baHka).

6.4. Hepxatens MoxkeT oOpatuthes B [loapasnenenne banka mo mecty Benenust Cuera Kaptol ans n3MeHeHus
croco6a HHPOPMHUPOBAHHMS, YKA3aHHOTO B 3asBIeHUH S, B TeueHue cpoka aeiicteus Kaprer®,
6.5.  BaHk He HeceT OTBETCTBEHHOCTH 3a McKaxkeHrne OTdyera WM HECAHKITHOHUPOBAHHBIH JTOCTYI K HEMY MPH
nepeaaue rno cetu HTEpHET Ha yKa3zaHHBIN JepaxaTesieM aipec 3JIeKTPOHHOM OYTHL, 8 TAK)KE 32 HECBOEBPEMEHHOE
nonyuenue Jlepxkatenem Otdera. B cnywae Henonyuenust OTtuera, HanpaBieHHoro o cetu UaTepHer, epxaTensb
nokeH obparuthkes B bank. Ecnu Jlepikatens ykinonseTcs oT nonydenus Otdera, bank cauraer, uro Jlepkarens
OBLT HajIeXKaUM 00pazoM npouH(opMupoBaH 06 omnepanusix mo Cuery KapTsr.

6.6.  OOs3anHocTh banka mo wuH(OpMHpoBaHUIO JlepKaTeas O COBEPIICHHBIX OIEPALUAX CUUTACTCS
WCTIOJIHEHHOH NPY HANPaBJICHUH YBEJAOMIICHHS O COBEPIICHHBIX OINEPAIMsIX B COOTBETCTBUH ¢ 1M.6.1 w/mnu 11.6.2
YcnoBuii cormacoBanHbIM ¢ JlepikareneM criocobom.

6.7.  Jlepxarens BrpaBe oOpatuThbes B bank it monmydyenus OTueta 3a mo0o0i nepron BpeMeHH, HO He Oosee
4eM 3a MOCTIEHHE 5 J1eT,
6.8. HNudopmuposanue [epxatens o brokuposke u npuanzax broxuposku Kaptel mponsBogutcst bankom:

- myTeM oTnpaBki SMS-coobuienus um Push-yBenomnerus® na Homep MoOunbHoro Tenedona Jlepixarens,

CBEJICHUs 0 KOTOPOM paHee IpenocTasiensl Jlepxkatenem banky; n/unu
— npu obpamenun epxarens B Konrakrasiii Llentp banka; n/nmu
- ipu obpamenuu Jepxkarens B [logpasnenenne banka; w/mmm

— ¢ ucnons3oanreM Cucrembl «Coepbank Omaiin»’?,

7. Oco0eHHOCTH U XOTOJHHUTEIbHBIE ONIIUH OTAeJAbHBIX BHI0B U THNOB KapT

7.1.  Kaprsl ¢ 0eCKOHTAKTHOI TeXHOJIOTHeN

7.1.1. Kapra no3Bonsier ocymecTBiasATh beCKOHTaKkTHBIE OMepan B TOPrOBO—CEPBUCHBIX MPEANPUATHIX U
YCTPONCTBAX CaMOOOCITYKUBAHUSI.

7.1.2. IIpy OTCYTCTBMM TEXHWYECKOW BO3MOXKHOCTH INPOBENEHUS BECKOHTAKTHOW omnepanuu oneparus Io
Kapte npoBoauTcsa Mo KOHTAKTHON TEXHOJIOTHH.

7.1.3. B TOproBo—CEpBUCHBIX NIPEANPUATUSAX, KOTOPBIE 3aKIIOUMIM C DBaHKOM J0roBOphl 3KBaWpHUHIA,

BeckoHTakTHBIE OTEpaIiK OTLIATHI TOBAPOB U YcIIyT B cyMMe 10 1000 pyOueii coBepmarotest 6e3 BBoga [TMH. Ecnu
orepaiys OIUIaThl TOBAPOB M YCIYT MPOBOAUTCS B TOPrOBO—CEPBUCHOM MPENNPHUSITHH, 3aKITIOUUBILEM IOTOBOP
9KBalipuHra ¢ ApyriuM O0aHKOM, cymMa beckoHTakTHOU omepanuu, coBepiiaemoi 6e3 Beona [T1MH, onpenensercs
0aHKOM — 3KBalipepoM caMocTosATeNbHO. BMecte ¢ Tem 00bruHO 310 1000 pyOsnieid s onepaiuii, coBepIacMbIX
Ha Tepputopuu Poccuiickoit @enepanmu. Ecnu onepanus mpoBoguTcs 3a pyoeskoM, TO pa3Mep CyMMBI, 10 KOTOPOH
He Tpedyercs BBox [IMH, onpenensiercs npaBuiiaMu IJ1aTEKHOW CUCTEMBI, JICHCTBYIOIINMH B JAHHOM IFOCYJapCTBE
- 00BIYHO 3TO dKBUBANIEHT 25 EBpo B MecTHOI1 BajoTe.

7.2.  NFC-kapre®

7.2.1. Hepxarens moxeT BbimycTuTh NFC-kapTy B mopsiike, OnpeneIeHHOM HACTOSIIUM pa3iesioM.
7.2.2. Jlepkatelto mpe1oCcTaBiseTcss BO3MOKHOCTD BoiTycka NFC-kapThl TOJIBKO HPY HATUYHH ISHCTBYOMICH
Kaprsl, BeinymieHHOM Ha ums Jlepxarens.

48 B ciryuae, eciu B 3asBIEHHH yKa3aH cMOCO0 MH(POPMUPOBAHHSL.
9 [Ipu HATMYMM TEXHUYECKOH BO3MOKHOCTH.
50 [Tpu HaMUYUK TEXHUYECKOH BO3MOKHOCTH.
51 [Ipu HaJIMYUK TEXHUYECKOH BO3MOKHOCTH.
52 [Ipu HaMUYIUK TEXHUYECKOH BO3ZMOKHOCTH.
53 [Tpu HANMMYMK TEXHUIECKON BO3MOKHOCTH.
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7.2.3. NFC-kapra He mmeeT marepuaibHoro Hocuteias. Homep NFC-kaptel coxpansercs B MoOHIbHOM
yerpotictBe Hepxarens. [IMH u cpok aeiictBus NFC-kaptel Takue ke, kak y Kaptel, k koropoit NFC-kapra
BBINYIECHA.

7.24. Boimyck NFC-kapTel Bo3MoOXkeH INpu Hamuuuu y Jepxkarens noctyma kK cetn MHTepHEeT depes
MoOuinpHOE yCTpOWCTBO, KOoTOopoe mojaepknBaeT NFC-TeXHONOTHIO, W COOTBETCTBYIOIIETO MOOHIHLHOTO
HPHIIOKEHUST .,

7.2.5. Odopmnenne NFC-kapThl ocymiecTBisiercs: JlepareneM caMOCTOATENBHO:

7.25.1. depe3 COOTBETCTBYIOIleE MOOWIbHOE TPHUIOKEHHE Ha MOOWIBHOM YCTPOWCTBE IyTeM BBOJA/
CKaHMpOBaHUs PeKBU3UTOB KapThl M BBOJA KOJA MOATBEP)KACHUS, HomydeHHoOro Jlepxkareirem B Buze SMS-
cooOImIeHus: Ha HOMep MOOWIBHOTO TenedoHa, 3aperucTpupoBaHHbI Mo Kapre mis moctyma k' SMS-Oanky
(Mob6unbHOMY OaHky). ITo dakry Beimycka NFC-kapter Jlepxkarento Hanpasisercss SMS-coo0lieHne Ha HoMep
MOOHJIBHOTO TesiedoHa, 3aperucTpupoBanublii mo Kapre ms moctyma k SMS-6anky (MoOHIbHOMY OaHKY).
Cosepiienne /JlepkateneM yKa3aHHBIX BBIIIE ACWCTBHI, B TOM 4YHCIE BBEICHHUS KOAAa TOATBEPKACHUS,
nony4yeHHoro Jlepxarenem B Buae SMS-cooOuieHus, MoATBEpKAaeT o3HaKoMieHue [lepkaTensi ¢ yCIOBUSMH
BhIITycka u oocimyxusanusi NFC-kapTel, coriacue ¢ HUMH U IPUCOCIUHEHUE K HUM;

7.25.2.  4epe3 MobuinsHOEe npuioxeHue baHka.

7.2.6. NFC-kapTa ncnonb3yeTcs Uil COBEPLICHHUS OTepalliii B TOPrOBO—CEPBUCHBIX MPEANPHUATHSIX, BKITIOYAs
ceTb MIHTEpHET, M B YCTPOKUCTBAX CaMOOOCITyKUBAHHS .
7.2.7. Jus ynydimmeHWs KadecTBa OOCITY)KWBaHHWS ONeEpalliii, COBEpIIAeMBIX C Hcmoib3oBaHueM NFC-

TEXHOJIOTHH, W TIOBBIIICHUs] 0E30MacHOCTH OKa3blBaeMbIX yciyr baHk ocTaBiseT 3a co0oil MpaBO H3MEHSTH
MOPSIZIOK W yCJIOBUs ucmoiib3oBaHuss NFC-kapThl, u3BectuB 00 3toM Jlepxkarens B yepe3 OduianbHbiid CalT
banxka.

7.2.8. PacuerHble (pacueTHO-KAacCOBBIE) JOKYMEHTBHI, O(OpMIIsieMble IPH COBEPIICHUU OMEpaIfii ¢
ucnoip3oBaneM NFC-kapThl, MOTYT OBITh MOJINKMCAaHBI COOCTBEHHOPYUYHOW moamuchio Jlepxkarens, nmmubo ¢
WCIIONb30BaHNeM AHanora coocTBeHHOpy4 HOH moamucu Jepxarens — [IMH Kaprsr, k koTopoit BeimymeHa NFC-
KapTa, JMOO IyTeM NPOXOXKACHUS AyTEHTH(HKaUM B COOTBETCTBYIOIIEM MOOHJIBHOM NPHIOKCHUHU, C
WCTIONB30BaHUEM KOTOpOro ocymiecTBieH Bbimyck NFC-kapTel Ha MoOwibHOM ycTpoiicTBe (TOATBEP:KACHUH
OMOMETpPUYECKUMHU JaHHBIMH Ha MOOWJIBLHOM YCTpPOWCTBE W/WIM BBOJA mapoiii MOOWIBHOTO yCTpoOicTBa, B
namsATH kKotoporo coxpaneHsl PekBm3utel NFC-kapter). Onepamun ¢ wucrnonb3oBanneM NFC-kapTel Moryt
npoBoauThes 0e3 BBoaa [TMH wim nonnucu [epskatens Ha dyeke. PacueTHO—kaccoBbIe JOKYMEHTHI TIOIITUCAHHBIC
WIA COCTaBJICHHBIE YKa3aHHBIMH BBIIIE CIIOCOOAMH SIBISIOTCS HaJUISKAIMM MOJTBEPKICHHEM TOTO, YTO
pacnopsbkeHHe Ha MpoBefieHre onepanyy mo Cuety KapTsl cocTaBineHO B MOANMUCAHO JlepikaTeneM.

7.2.9. Hepxatens, opopmusinii NFC-kapty, 00s3yercs He nepeaaBaTb MoOUWIbHOE YCTPOHCTBO, B TAMATH
KoToporo coxpanenbl PekBusutsl NFC-kapThl, TpeTbUM JIHLIAM.
7.2.10. B cnydae yrparsl MoOMIBHOTO YCTPOHCTBA, B MAMSTH KOTOPOro coxpaneHsl PexBusntsl NFC-kapThl,

JeprkaTenb JOIKEH He3aMeIIIUTENbHO cOO0IUTh 00 yTpate MobunbHoro ycrpoiictBa/NFC-kapTe! B KoHTakTHBIH
Lentp banka no Tenedony banka. YBemomiieHue cuuTaeTCs OJYYCHHBIM B MOMEHT 3aBEpIICHUs Tele()OHHOr0
pasroBopa c¢ omepatopoM KonrtaktHoro Llentpa banka, B xome koTtoporo Jlepkarenb NpeAoOCTaBUI BCIO
HeoOxonuMyto nHhopMmanuio ais BeinonHeHus biaokuposku NFC-kaptsr.

7.2.11. Ecnu mapons MoOunbHoro yerpoiicta n/wim MoOHuIbHOE YCTPOHCTBO, B TAMSTH KOTOPOTO COXPaHEHBI
PexBuzutel NFC-KkapThl, cTaau TOCTYITHBI TPETHUM JIHIaM, JlepKaTennb JOMKEH HEMEIJICHHO COOOITUTH 00 3TOM B
Konraxrhsrii Llentp banka mo Tenepony banka.

7.2.12. Juis brioxupoBkn NFC-kapth! JlepkaTento HE0OOXOAMMO BBITOIHUTH OHO U3 CIEAYIONINX JTeUCTBUI:
— obpatutbest B Konraktheiii Llentp banka mo Tenedony banka u ciieoBath NOITydYeHHBIM HHCTPYKIIUSIM;

— ynanuts NFC-kapty ¢ ucnonbzoBanueM MoOWIBHOTO npuiioxkenus banka®;

- ynamute NFC-kapTy, HCHONB3ysS COOTBETCTBYIOIIEE MOOWIBHOE NPUIOKEHHE, YCTAaHOBIIEHHOE Ha
MobGunsHOM ycTpoiicTe lepskaTes.

s nmanpHeiinero wucmoyib3oBanusi NFC-kapTel, koTopas Obuia 3a0iiokMpoBaHa, JlepikaTennto HEoOX0IuMO
obpatutbes B Kontakraeiii Llentp banka no Tenedony banka u ciegoBaTh noiay4eHHBIM HHCTPYKIUSM.

Hns nanpHeimero ucrons3oBanust NFC-kapThl, kotopas Obuia yianena, [epxkaremo HeoOXoauMo 0GpopMUTH
HoByto NFC-kaprty B coorBercTBHH C 11.7.2.5 YcnoBuid.

7.2.13. Jlepxatenb HeceT OTBETCTBEHHOCTh 3a Bce omnepanuu ¢ NFC-kapToil, coBeplIeHHBIE 10 MOMEHTa

5% CooTBeTCTBYIONIEE MOOHIBHOE TIPHIIOKEHHE 3arpykaeTcs B MobuibHOe ycTpoicTBo [lepkaTens mo nHMUMatuBe Jlepkarens Wi
IpeIyCTAaHOBICHO MpoM3BoauTeNeM MoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

%5 [Ipu HaIMYKK TEXHUYECKOH BO3MOKHOCTH.

%6 [Tpu HAMMYMK TEXHUIECKON BO3MOKHOCTH.
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nonydeHns: bankom yBemomieHnss o0 ytpate MoOWIBHOTO YCTpOiicTBa, B MAaMATH KOTOPOTO COXPaHEHBI
pexBu3uThl NFC-KapThI.

7.2.14.  BaHK HeceT OTBETCTBEHHOCTH MO omepanusiM ¢ NFC-kapToi, cCOBEpIICHHBIM IMOCIE MONYyYEHHS OT
Hepxarens yBegomieHus 00 yrpare MoOWIBHOTO YCTpO#CTBa B coOTBeTCTBHH C 11.7.2.10 Vcnopwii.

7.2.15. B ciygae coBeprenus oneparwu ¢ ucrons3oBanueM NFC-kaptei 6e3 cornmacus Jepxarerns, Jlepxarensb
JOJDKEH MIPOU3BECTH IEHCTBIS, MperycMoTperHbIe m.4.15 Venoswmii.

7.2.16.  Ilpum mepesbimycke KapTsl 10 ucTeueHus cpoka ee NeiicTBusi baHk ocymiecTBisieT blIoKupoBKy Bcex
BhIMyIeHHbIX K Heil NFC-kapT mocne mopmaum 3asBieHus B bank B coorBerctBuu ¢ 1m.4.25 Yciosuit. [Jlns
nanbHeirero ucrtonb3oBanus NFC-kapter [epxarento HE0OX0IUMO TIOCIIE TIOMYUYSHHS BBITYIIEHHOW HAa HOBBIN
cpok Kapter camocrosarensHo ohopmuts NFC-kapTy B cOOTBETCTBUH € 11.7.2.5 Y ClIOBHIA.

7.2.17. IIpu nepessimycke KapTel, k koTopoii BeimymeHa NFC-kapra, no ucreuenuu cpoka ee aeiictus NFC-
KapTa NepeBbIITycKaeTcss baHkoM aBTOMaTHYECKH.

7.2.18. B ciydae otkaza banka B nepesbimycke KapTel B coorBeTcTBHH € 11.4.26 YcnoBuid, Bce opopMiIeHHbIE
NFC-kapThl GJIOKHPYIOTCS U MX JajlbHEHIIee HCIO0Ib30BaHHe HEBO3ZMOKHO.

7.2.19. IIpu otkase Jlep:xaresst B COOTBeTCTBUH ¢ 11.4.28 YcioBuil OT AaibpHEHIIEro ucmonb3oBanus KapTel, K
kotopoit BbimymeHa NFC-kapra, NFC-kapra Omokupyercss bankom wu ee [anpHEWIee HWCIOIB30BaHIE
HEBO3MOJKHO.

7.2.20. [Ipu ycTaHOBIEHMH JTUMHTOB W OTPAaHWYEHWA B COOTBETCTBUM C M.4.29 VYcnoBuii OHH Takke
pactpoctpanstorcs Ha NFC-kapTy.

7.2.21.  Tlpm ycraHoBnenun baHkoMm JIMMHUTOB Ha TpoBeneHue ornepanuii mo Kapre B coorBercTBun ¢ 1.4.30
Vcnouii oru Takke pacnpoctpanstores Ha NFC-kapry®’.

7.2.22. [Ipu coseprennn omnepanuii ¢ ucmonp3zoBanneM NFC-kaptel namenenue Pacxognoro nmummura Kaptet
OCYIIeCTBIsIeTCS B cOOTBeTCTBHH C 11.4.33 YcnoBuid.

7.2.23. NudopmupoBanme 06 ornepanusix, COBEPIICHHBIX ¢ Uconb3oBaHueM NFC-KapThl, OCyIIECTBISIETCS B
COOTBETCTBHH C pa3ziesioM 6 Y CIIoBHil.

7.2.24. JHepxatens ynorHoMO4YHnBaeT baHk:

7.2.24.1. nepenasath’®, B T.4. Ha TEPPUTOPMIO HMHOCTPAHHBIX TOCYJApPCTB (TpaHCIpaHUYHAs Mepejaya),
WHPOPMALIUIO O CyMME OIEpaliy, JaTe W BPEMEHM €€ COBEpILICHHMs, TUIE OMEepalny, KOJAE BAIIOTHI, CTaryce
Aptopmsanuu st ee o0pabotku opranm3ausiv (DI AMCTPUBBIOIIH MHTEPHOIIHII, Google Ireland
Limited, Camcynr Dnekrponukc Ko., JITH. 1 nHBIM), SIBISFOIIMMCS BIIaICNIbI[AMH IPOrPAMMHOTO 00SCIICUSHHUS —
MoOWIbHBIX Tpuinoxkenuin (Apple Pay, Google Pay, Samsung Pay u uHbIX), oOecneumBaromux Jlepkarensim
BO3MOXHOCTb coBepuiate omnepauuu 1o Cuery KapTel ¢ HCHONb30BaHMEM TEXHOJOTHMHM OECHpPOBOAHOM
BBICOKOYACTOTHOM CBsi3U Masioro paauyca aerictsust (NFC), u ux adpduimpoBaHHBIM JIMLIAM, B LEJSIX:

- npenoctasnenust epxartensm KapT B MOOMIBHOM NPUIOKEHHH HHGOpPMAIMU O COBEPIICHHBIX HWMH
onepanusx no NFC-kapre;

— OoOHapyXeHHUs U yCTPaHEHHsI MOILIEHHUYECTBA,;

— BBITIOJTHEHNS OpraHM3alMAMHU — BIIa/IeTbIIaMH MIPOrpaMMHOT0 o0ecriedeHus] (MOOMIBHBIX MPUIIOKEHUHN) U
ux apGUIMPOBAHHBIMY JTUIIAMU TPeOOBaHUI 3aKOHO/IATENbCTRA,

— CO3JIaHHUS OTYETOB 00 3KOHOMHUYECKOW 3(P(PEKTHBHOCTH MOOMJIBHBIX HPUIOKEHHHA HCKIIOYUTEIBHO JUIS
WICIIOJIb30BaHMS BHYTPU OpPTaHM3aLMi — BJIaJIeNblIEB IPOrpaMMHOro obecrneueHust (MOOMIIBHBIX MPUIOKEHUN) U
uX adpPUIUPOBAHHBIX JIHIL;

— peKIaMbl MOOMIIBHBIX TPUIIOKEHUH M HHOTO MX NMPOABHKEHHS Ha PHIHKE;

— YCOBEPLICHCTBOBAHMSI MOOMIIBHBIX MTPUIIOKEHHI;

— MPOBE/ICHUsSI aHATTNU3a paclpe/ielieHHs PEKJIAMHBIX OOBSBICHUI B MOOMIBHBIX MPUIIOKEHHSIX;

7.2.24.2. nepenaBat®, B T.4. Ha TEPPUTOPHIO HMHOCTPAHHBIX TOCYJApPCTB (TpaHCIpaHWYHAs Mepeaaya),
nHGOPMALIUIO O IEPCOHATBHBIX JaHHBIX Jlepxarens (ums, axpec peructpauun) komnanuu Google Ireland Limited
st Beimycka NFC-kapr uwepes Cucremy «CoOepbank OnHnaiiH» M MPOXOXKICHUS peructpanuu [epkartens B
MoOuIbHOM npuiioxenun Google Pay.

7.3. Kaptel ¢ uHAUBUAYATBHBIM IU3aHHOM

7.3.1. Kapra ¢ mHAMBUAyalbHBIM JM3aHHOM BBITYCKAETCSI C HAHECEHWEM Ha JIMIIEBYIO CTOpOHY KapTbl
WHJIMBUTYalIbHOTO H300payKeHHS:
7.3.1.1.  BbIOpaHHOTO U3 UMeroLIelcs B banke ranepen qu3aifHOB;

57 JIAMUT yCTaHABJIMBAETCSA ISl COBOKYIHOCTH BCEX DJIEKTPOHHBIX CPEACTB ILIATEkA, OTKPBITHIX K CUeTy.
%8 [Tepenada JaHHBIX OCYIIECTBIAETCS TONBKO TIPH YCIOBUH BhIycka NFC-KapThl.
%9 [lepenava JaHHBIX OCYIIECTBISIETCS TONBKO TIPH yCIOBUH Bhiycka NFC-kapThL.
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7.3.1.2.  3arpyKeHHOro, B TOM 4ducie (HoTon300pakeHrue, MMEIOIErocs B pacnopsbkenuu Jepkatens (ycaoBue
IpUMEHUMO TOoIbKO 11t KapTt, opopmirsiemsrx Ha OdurpmanbaoM caiite banka).

7.3.2. Ilopaua 3asBku Ha BbImyck Kaptel ocymectBisiercss yepe3 Oduumanbueiii caiit banka, Cucremy
«Coepbank Omnaite»®® wmu B INoapasnenennu banka. B ciyuae opopmienus Kaprel na OduumansHoM caiite
Bbanka [lepxatens moanuceiBaeT 3asBieHUe IPH MOTy4eHnn n3rotopneHHon Kapter B [lonpaznenenun banka.
7.3.3. [Tpu BeImycke KapThl ¢ m300paskeHueM MpeiocTaBIeHHBIM JleprkaTenem, MocIeHA TapaHTUPYET, ITO
HUMeEeT MPaBo MMOJIB30BAHUS U PACTIOPSHKEHUS JaHHBIM H300payKeHnEM, B TOM YHUCIIe, IPAaBO Ha MPEIOCTaBICHUE €To
banky mist pasmenienns Ha Kapte, u 4To Takoe MCIOIb30BaHNE M300pa)KEHUsI HE HapylLIaeT IPaB U 3aKOHHBIX
WHTEPECOB TPETbUX JIMI, B TOM YHUCIE HEMNPUKOCHOBEHHOCTH YAaCTHOM KHM3HH, HCKIIIOYUTEIIBHBIX
(MMy1IECTBEHHBIX ) TIPaB, a TAKXKE JIMYHBIX HEUMYIIECTBEHHBIX H MHBIX MPaB.

7.34. IIpu BeImycke KapTel ¢ uzo0paxkeHHeM, NpPEAOCTaBICHHBIM J[lepxkareneMm, MOCIACOTHUNA HeECET
OTBETCTBEHHOCThH Iepe] baHKOM M TPEeThUMHM JHLAMH 1O JIOOBIM NMPETEH3USIM M MCKaM, KOTOPbIe MOTYT OBITH
npeabaBieHbl K baHky Wi MeXAyHapOJHBIM IUIATeKHBIM CHCTEMaM B CBSI3H C HapyIICHHEM aBTOPCKUX U MHBIX
MpaB, BBI3BaHHBIX pa3MeEIIeHHEM JaHHOTO m3o0pakeHus Ha Kapre. [lepkarens o0si3yeTcs Bo3MecTUTh baHKy
yiepO, BO3HUKILUIA B CBA3M C HAPYLICHUEM aBTOPCKUX M MHBIX IIPAB B YKA3aHHBIX B HACTOAIIEM IIYHKTE CIIydasiX.
7.3.5. Hepxarens 00s3aH yBEIOMHTH JIOAEH, 3aledyaTieHHBIX Ha W300paXeHWH, O TOM, HYTO JaHHOE
n3zo0paxkeHre OyeT UCTIONB30BAaHO AJIsl pa3MeleHus Ha KapTe, 1 MOIyYuTh UX corjlacue Ha TaKoe UCIIONb30BaHUE.
Bank nMeer npaBo 3anpocuTh AOKA3aTEIbCTBO HOATBEPKACHUS COTJIACHs JIML, YKa3aHHbBIX Ha M300paKeHUH I
MOATBEP)KICHHE ITpaBa UCIIOJIb30BaHMs N300paxxkenus [lepxarenem.

7.3.6. 3amnperieHo HCIoJIb30BaTh IS pa3MenieHus Ha Kapre:

- 3alIMIICHHBIC aBTOPCKUMH TpaBaMH MaTepuaybl (B TOM YHWCIE, MOJYYCHHBIC U3 JIOOBIX OTKPBITHIX HIIU
3aKPBITHIX HCTOYHUKOB, BKJIIOUAsi HHTEPHET), €CJIM 3TO HapyIIaeT MpaBa TPEThHUX JIHIL.

- TeneoHHbIe HOMEpPa, TU(PHI, TEKCTHI, OYKBHI, aapeca (B TOM YHCIE AJIEKTPOHHBIC), HHTEPHET-CAUThI Ha
JIIOOBIX SI3BIKAX, JIIOOBIX CUCTEM MCUYUCIICHUS;

— Me/aJH, MOHETHI, ICHEKHBIC 3HAKH, MapKH, KYIIOPHL, B T.4. CTAPUHHBIC U HEYIIOTPEeOIIsIeMbIE;

— MOJIMTUYECKUE, PENUTHO3HbIC, KYJIbTOBBIE JIO3YHI'H ¥ CUMBOJIBI, (h1ary, repObl M MHbIE CUMBOJIBI BIIACTH, C
OrpaHUYEHHUSIMHU — POPMY JFOOBIX POJIOB BOMCK (B TOM YHCIIe H300pakeHus oaei B Gopme);

— MaTepuaibl, HMEIOIIME Kakoe-TM0O OTHOIICHWE K aHTHUCOIHMAJIbHBIM/3alPEIICHHBIM — TPYIIaM,
MEHBLINHCTBAM, COOBITHSM M MEPOIPHUSITHSM;

- MaTepuanbl M CUMBOJBL  AHTHKYJBTYPHOM, aHTHUPEJIMIMO3HOM, aAHTUCOLMAIBHOM, pPacoBOM U
JTMCKPUMHHUPYIOIEH HATPaBIEHHOCTH;

- TMO0BIe MaTepHallbl ¥ N300paKeHUS CEKCYAIbHOTO XapaKTepa;

— ¢dororpadpuu unu u300pakeHHs MyOJIMYHBIX JIIOJEH, HAapUMep, W3BECTHBIX MY3bIKAHTOB, MHUcATEINEH,
CTIIOPTCMEHOB, BEAYIIUX U JIP., BRIMBIIIJICHHBIX MTEPCOHAXKEH (TepOeB MYJIbTUILTUKAIIMOHHBIX (PHIBLMOB H T.I1.);

— KaJpbl U3 KWHOQMWIBMOB, MyJIbTGHIEMOB, WIUTIOCTPALUK K KHUTAM;

— pEeKIaMHBIE MaTepualibl, TOBapHBIE 3HAKM M 3HAKU OOCIyKuBaHMs, aOOpeBHATYpBI, CHMBOJBI U
HaMMEHOBaHUS KOMITaHUH, a TaK)Ke MPOAYKIIHIO 3aPETHCTPUPOBAHHBIX TOBAPHBIX 3HAKOB U 3HAKOB 00CTY)KHBaHHS
(BKITIOUAst aBTOMOOWIIM ¥ MHYIO TEXHUKY C TOBAPHBIMU 3HAKAMH U 3HAKAMHU 00CTY)KHBaHUS);

— n3o0pakeHre yenoBeka (BKIouas n3o0pakenue Jepxareis), KOTopoe MoapasyMeBaeT UCIOIb30BAHUE IS
uenei Unentudukanuu;

— M300paKCHUs JIIOACH B SKUIIMPOBKE/CICHONEKIEC C Y3HABaGMbIMH/UUTACMBIMH OpPEHIaMU/TOBAPHBIMU
3HAKaMHU/3HaKaMH OOCIy>KUBaHMS, HM300paXEHUs] aBTOMOOWJIEH M HHOW TEXHUKH C Yy3HAaBAeMbIMH
OpeHaaMu/TOBapHBIMH 3HAKaMU/3HAKaMH O0CTYKIUBaHHS,

- To0bIe M300paKeHHs ANKOTOJILHOW W CIIUPTOCOJAEpIKAIeH MpOAyKIuK (BKItoYasi OYTBUIKH, (QYyXKepbl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEJCHUI), a TakKe TOHHU3UPYIOLIMX HAIUTKOB, CUTApeT, cUrap, TpyOoK, KaprT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAJIN3AaTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HIP;

- n300paXKeHus1, CBSI3aHHBIC HITH aCCOIMMPOBAHHBIE C M3TOTOBJICHHEM U YIIOTPEOJICHHEM HAPKOTHKOB;

- N300paKeHUsT OpPYKHUsS M BOCHHOW TEXHHKH: MHCTOJETOB, aBTOMATOB, TAHKOB, BOEHHBIX CaMOIIETOB,
Kopalie, pakeT u T.IL.;

— WHbBIE N300pakeHMs, MpU3HaHHbIe BaHKOM H/MIH MEXIyHAPOTHOH IIIATEKHON CUCTEMOW HEIOIYCTUMBIMU
K pa3meleHuro Ha Kapre.

7.3.7. B ciiyuae HapymieHusi BBILIEU3IOKEHHBIX TpeOoBaHuil, baHKk mMeeT mpaBo oTkazaTh JlepikaTenio B
BhImycke KapTbl ¥ HonpocuTh 3aMEHUTh N300pakeHue.
7.3.8. Nzobpaxenne Ha Kapre MOXeT WMETh HE3HAYMTENbHBIE OTIMYMSA OT HM300pakeHWs Ha OSKpaHe

MOHHTOPA, BBUAY 0COOCHHOCTEH HACTPONKH IBETONEpe a4t (KaTuOpOBKH).

60 [Tpu HAMMYMK TEXHUIECKON BO3ZMOKHOCTH.
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7.3.9. Briryck JlonomauTtenpHBIX KapT kK Cuery KapThl ocymiecTBisIeTcsl ¢ JU3aliHOM, COOTBETCTBYIOITAM
nusaiiny OCHOBHOM KapThI°L.

7.3.10. Kapra nepeBrimyckaercs ¢ n3o0pakeHnem, BBIOpaHHBIM JlepkartereM MpH BeITyCKe yKazaHHOH KapTsl.
7.3.11.  V3meHeHwue au3aiiHa Ipu nepesbinycke KapTel mo naro00ii mpuyuHe gomyckaercs ¢ corfacus banka u
pu HaTM4uu y banka cooTBETCTBYIOLIEH TEXHUYECKOH BO3MOKHOCTH.

7.4, KapTsbl ¢ TPaHCIOPTHBIM NMPUJI0KEHUEM

74.1. Ha Kapre mONOSHUTENHHO pa3MEIIEHO TPaHCIOPTHOE mpuiokeHue. [Ipoe3m Ha TpaHCHopTe
OCYIIECTBIISIETCS C UCTIONB30BaHUEM KapThl ¢ TpaHCIIOPTHRIM MPUIIOKEHHEM B ciTydae npuobperenus Jlepxartenem
«IIPOE3JHOTO OWIeTa» depe3 YIaleHHbIE KaHalbl OOCIYXKMBAHMA®? MJIM HHBIM CIHOCOOOM, YCTaHOBJIECHHBIM
[TocTaBuuKOM yCIyT.

74.2. VYcnoBuss TpUOOPETCHUST «IPOC3IAHBIX OWIICTOB» M MOPSAJAOK OIUIAThl TPOE3/ia PETyTUPYIOTCS
npasmiaMu [locTaBMMKOB yeayT (TTEPEBO3YHKOB).

7.4.3. B cnyyae yrtparet KapTel ¢ TpaHCHIOPTHBIM TPUIOKCHHEM JCHEKHBIC CPEICTBA, YIUIAYCHHBIC 3a
«IPOE3IHBIC OMIICTHI», HE BO3BPAIIAIOTCS.

74.4. B cnyuae HeucnpaBHocTH KapThl ¢ TPaHCTIOPTHBIM MPUIIOKEHUEM WM TPAHCIIOPTHOTO MPUIIOKECHUS
Jlepkatenb UMeeT paBo 00paTuThes K [locTaBIIMKY yCInyT 3a BO3MEIICHUEM CTOMMOCTH MPHOOPETEHHBIX UM U
COXpaHECHHBIX B TPAHCIIOPTHOM MPHIIOKEHUU KapThl «Ipoe3THBIX OHIIETOBY.

7.5.  Kaprtsl, Bbl1aBaemMble B paMKax 3apnjiaTHOro 10ropopa

7.5.1. B3umanne xomuccuu 3a o0cmyknBanue o Kapram, BEITyIIEHHBIM B paMKaX 3apIlaTHOTO JOTOBOPA,
ocyIecTBIsieTcsl B cooTBeTCTBHU ¢ Tapudamu B pazMepe KoMuccHH 3a 00ciTykuBanue KapTel, mpeaycMOTpeHHOM
3apIuIaTHBIM JOTOBOPOM.

B3umanne komuccuu 3a rogoBoe o0ciykuBanue o Kapram, o0ciy>kuBaeMbIM B paMKax 3apIUIaTHOTO JOrOBOpa,
ocyIecTBisieTcsl B cooTBeTcTBHU ¢ Tapudamu B pazMepe KoMUCCHH 3a 00CITyKuBaHrue KapTel, mpeaycCMOTpEHHOM
3apriaTHBIM JIOTOBOPOM, CO CIEAYIOIIECTO To/1a 00CTyKUBaHHS 32 HACTYINICHHEM OOCTOSITENLCTB (BBIITOTHEHUEM
ycioBuii, ykazanHbIX B 11.3.11), mpu kotopeix Kapra npusnaercs Kaproii, o0cimyxuBaeMoii B paMkax 3apIuiaTHOTO
JOTOBOpa, IPHU YCJIOBUH, YTO pPa3Mep KOMHCCHUHU 3a roxoBoe obOcmyxuBaHue no Kapre, mpemycMoOTpeHHbIH
3apraTHBIM IOTOBOPOM, HE IPEBBILIAET pa3Mep KOMUCCHH 3a TOJI0BOE 00cmyxuBanue o Kapre, o0cimyxuBaeMoit
B paMKax 3apIiaTHOTO JOTOBOPA.

75.2. Hns Kapr, BelgaBaeMbIX B paMKax 3apIUIaTHOrO AOroBopa, baHK BOpaBe yCTAHOBUTH KOMHUCCHUIO 32
rogoBoe oocnmyxuBanue KapTel, B pasmepe, ycraHoBieHHOM Tapudamu uist cooTBeTCTBYIOIIEro Buaa Kapr, He
siBstroruxcst Kapramu, o6¢my)kuBaeMbIME B paMKax 3apIijlaTHOTO JIOTOBOPA, B CIASAYIONINX CIydasX:

75.2.1. upu yBonbHeHuu/cmeHe Jlepxkarenem mMecta paboOThI /ydeOsr;

7.5.2.2.  npu pacTop:keHHH 3apILIaTHOTO AOTOBOPA;

7.5.2.3. npu BeiOOpe [lepkaTtereM WHOH KPEAWTHOW OpTaHHW3allMU JUIsl TOJNyYeHUs 3apaOOTHOW TUIaTHI,
CTHUIICHIIUH U T.11.;

7.5.2.4. 1pu OTCYTCTBUM 3a4HMCIICHUH (3apIuiaThl, CTUIIEHAWHU U T.1.) Ha Cuer KapTel B paMkax 3apruiaTHOTO
JIOTOBOpA B TeUeHHE 3 (TpeX) MECSIIEB TOAPSII.

B cnywae Hecornmacuss ¢ HOBBIMH YCJOBUSIMH OOCHyXuBaHUS JlepkaTenb HMMeEeT mMpaBo OOpaTUTHCS B
[onpaznenenne banka s pactopxenus Joroopa B COOTBETCTBUH € 11.2.22 Y CIIOBHIA.

7.5.3. Bank mMeeT mpaBo MPUHSTH pelleHHe O HEBO3MOXHOCTH IepeBona [lepikartelnss HA HOBBIE YCIIOBHUS
obciykuBanus (11.7.5.2 YcnoBuil) u ipekpatuth aericteue KapTel.

7.6.  Kapra Visa Digital®®

7.6.1. Kapra Visa Digital He nMeeT MaTepHaIbHOTO HOCHUTEIIS.

7.6.2. Beimyck Kapter Visa Digital u otkpeitne Cuera KapThl ocyniecTBisieTcss Ha OCHOBaHMH 3asiBIICHUS,
odopmirerHoro B Cucreme «Coepbank OnHmaiitny.

7.6.3. Omnepaunn no Kapre Visa Digital noctynHsl cpa3y mocie ycremHoro 3aBepiieHus onepanny 3aKas3a
Kaptsr Visa Digital B Cucreme «Coepoank Onaiiny u nmonydenus pekeusutos Kaptel Visa Digital.

7.6.4. Kapra Visa Digital umeer ciieayromiiue peKBU3HUTHI:

7.6.41. monHeii HOMep u cpok neiictBust Kaptel — noctynuel epxkarento B Cucteme «Coepbank OnHnaitn»,

61 [Ipu HaMUYIUK TEXHUYECKOH BO3MOKHOCTH.

62 Yinpopmanust o coco6ax MpUoOGPETEeHHs «IIPOE3THOTO OUIeTay Yepes Y nadeHHble KaHaIbl 06CTyKHBaHHS pa3Meniena Ha OpUIHMaTbHOM
caiite banka.

63 Brmyck kapt Visa Digital ocymiecTsnsieTcst Ipy HaMUHH TEXHUIECKOH BO3MOKHOCTH.
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BKIIOUYass MoOuibHoe npuiiokeHue baHka;

7.6.4.2. xon 6e3omacuoctu Kaptel (CVV2) — aBTOMaTHUYECKHU HampaBiseTcs JepixkaTento Ha HoMep MOOMILHOTO
teneona Jlepkarens, 3apeructpupoBaHHbiii mo Kapre ans mocrtyma k. SMS-6anky (MoOuisHOMY
6anky)®. Jlepsxatens UMeeT BO3MOKHOCTD IIOBTOPHO 3anpocuTh Yepes Cuctemy «Coepoank Onmaitn»®®
kon G6e3omacHocT (CVV2) Ha HOMEep MoOMiIbpHOTO Tenmedona Jlepikarens, 3aperucTpUpOBaHHBIA 110
Kapre nns nocryna k SMS-6anky (MobwisHOMY 0aHKY).

7.6.5. Nudopmarus o Homepe Cueta Kaprer qocrynna Jlepxkarento B Cucreme «Coepbank OHmaiiny.

7.6.6. ITo Kapre Visa Digital 1ocTymHbI ClieAyIOIINE ONepalyu:

7.6.6.1. Beimyck NFC-kapTsr;

7.6.6.2.  omuarta ToBapoB M ycuyr B ceTu MHTEpHET;

7.6.6.3. omuata TOBapoB W YCIYyT B TOPrOBO—CEPBHUCHBIX MPEANPHUATHSAX ¢ ucrnonb3oBanueM NFC-kapTel,
BeImymeHHo# k Kaprte Visa Digital, unmn QR-kona naprtaepa/ QR-kona mokynarens;

7.6.6.4. mononnenune Cuera KapTsl HaTMYHBIME B TIOApa3AeiicHnd banka 1 Oe3HaTMYHBIM MTyTEM;

7.6.6.5. mepeBoabl co Cuera Kaptel yepe3 YcrpoiicTBa camooOcnyxuBanus U Cucremy «Coepbank Onnaitny,
BKJIIOYass MoOmiIpHOE pIITokeHne banka;

7.6.6.6. TOAKIIOYEHUE U OTKITIOUCHUE YCIIYT «ABTOIIATEXR» U «Komuikay.

7.6.7. Brimyck [lononauTensHo# kapThl kK Cuety Kapthl Visa Digital He mpemycMoTpeH.

7.6.8. [lepessimyck Kapter Visa Digital He ocymecTBisiercs.

7.7.  Bupryaasusie Kaprer Visa Virtual, MasterCard Virtual®

7.7.1. Kapra He umeet MaTepuanbHOTO HOCUTETS.
7.7.2. s mpoBeAeHUs omepaluii omjaThl TOBAapOB/YCIyr B ceTH VHTepHET ¢ ucrnonb3oBaHueM KapTbl
HeoOxoauma:

— uHpOopMaIus 0 HoMepe u cpoke aeicTus Kaptsl - noctynHa Jepxkatento B Cucreme «Coepbank OHmaiHy;
— uHpopMmaiuss o koxe OesomacHoctu Kapter (CVC2/CVV2) — wnanpasnsiercst [lepxkaTento Ha HOMEP
MOOHJIBHOTO TestedOHa, 3aperucTpupoBanHblii Mo Kapre s moctymna k SMS-6anky (MoOuibHOMY OaHKY);

— nHGOpMaLUs 0 HAMCAHUK UMEHH U GpaMuiuu Jlepkarteiis — COOTBETCTBYET HAITMCAHUIO UMEHH U (paMuiinu
Jlepxarens B JaTHHCKOW TPaHCKPUIILUY.

7.7.3. C ucnons3oBanueM KapThl BO3MOXKHO MPOBEACHUE CISAYIOMUX OTIePAITUiA:

— OIIepaLliy OIJIaThl TOBAPOB U YCIyT B ceTu MHTEpHET;

— 6e3nannunblil epeBoj; co Cuera Kapter Ha Cuer apyroi KapTer storo ke Jepxkarens depes Cucremy
«Coepbank OHaitny,

— onepauun nononHeHuss Cuera Kaprtel OesHamuuHbiM myTem uepe3 Cucremy «COepbank OnHnaitH» u
YCTPOHCTBA CaMOOOCITYKHUBAHUS;

— ornepariuu oriaThl ToBapoB U yciyr B TCII ¢ ucnonb3oBannem QR-kona maptHepa/ QR-koa mokymnarers.

7.74. Beinmyck JlononanTeneHbIX KapT k Cuety KapThl He IpeycMOTpeEH.
7.7.5. 3asasneHue Ha nepesbltyck Kapter Jlepkarens nepenaer B bank uepe3 Konraktuelii Llentp banka.
7.7.6. 3akpeiTie Cueta KapThl OCYIIECTBIISETCS Ha OCHOBAHHMU 3asBJCHHS, O(POPMIICHHOIO OIEpPaTopoM

KonrtaktHoro Ilentpa banmka mo pacmopspkenuto Jlepkarens, NMPU YCIOBUHM YIUTATHI KOMHUCCHH M ILIAT,
npenycmorpeHubix  Tapudamu u  JloroBopom, rmorameHus TexXHUYECKOH 3aJ0JDKEHHOCTH, 3aBEpILEHHS
MEpPOIPUSTHH 110 YPEryITUPOBAHUIO CIIOPHBIX OTIEpaluii U OTCYTCTBUS JIEHE)KHBIX CPEICTB Ha 3aKphiBaeMoM CueTte
Kaptsr

[Tpu o6pamenun B Konrakraerit lleatp banka Unertndukanus u Ayrentudukanus JepxaTens ocymecTBIsIeTcs
B TOPSAKE, ONPEAEICHHOM Y CIOBHAMHU OaHKOBCKOro oOcimykuBaHus. Pacropsbkenue Jlepxarenst Ha 3aKpbITHE
Cueta KapTs1, mpoToko poBefieHus JlepkaTesieM COOTBETCTBYIOLINX ONepaliiii B aBTOMAaTH3UPOBAHHOI cricTeMe
banka, umcmnomp3yemoit ams oOcmyxkuBanusi [lepkateneit uepes Konraktaeii llentp banka, aymmosammchk
pasroBOpoB OINepatopoB ¢ JlepkareneM SBISAIOTCS JTOKYMEHTaMH, TOATBEP)KIAIONIMMH BOJICU3bBSABICHHE
Hepxarens o 3akpeitum Cuera KapTel. YkazaHHbIE TOKYMEHTHI MPEIOCTABISAIOTCS baHkoM B KadecTBe
MTOATBEPKIAIOIINX TOKYMEHTOB IPH PACCMOTPEHNH CIIOPHBIX CUTYAIHi, B TOM YHCIIE B CY/IE.

3akpeitue Cuera Kapter ocymectsisiercst mo ucredennu 30 (TpuALATh) KaJEHIAPHBIX THEW C JaThl HOTyYeHHS
pacmopspkenus [epxarens o 3akpeitun Cuera KapTsr.

64 TToaxmouenue SMS-6anka (MobunsHoro 6anka) no Kapre Visa Digital na stane odpopmnenus kaptsl B Cucreme «Coepdank OHmai»
OCYIIECTBIISIETCS. HAa HOMep TeleoHa, paHee 3aperncTPUPOBaHHBII U MogKIIIoUeHHbIH K SMS-6anky (MoOuinsHOMY OaHKY).

85 [Ipu HaMMYIUK TeXHUYECKOH BO3MOKHOCTH Yepe3 MoOuIbHOE MpuiokeHne banka.

86 Odopmnenne Bupryansaex Kapt Visa Virtual, MasterCard Virtual mpexpameno ¢ 14.04.2017.
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7.8.  Kaptbl «Aspodior»

7.8.1. Hepxarens (Yuactauk [Iporpammer) mopydaer baHKy exXeMeCsSIHO MPOU3BOANTH HAYUCIICHHE MHUIh
Ha Cuert ydera Muiib B cooTBeTCTBHU C [IpaBunamu HauncieHuss Muiib M HanpaejisaTh B A3poduioT uHpopmanuto
0 KonmyecTBe Mutb, HauMCIeHHBIX 32 OTUSTHBIN MEPHO, IS MOCICAYIONIETO 3a4ucCiieHuss Muib A3poduioToM
Ha Cuer Yyactauka IIporpaMmel.

7.8.2. bank madopmupyer Jlepkarens o konmndecTBe M, HAUMCICHHBIX 3a OTYETHBIN mepuo, B Otyere B
nopsjke, ycTaHoBieHHOM Jloroopom®’.
7.8.3. Jepxarens umeeT mpaBo NojaTh B baHk oOpalerre 0 HeCOrIacuu ¢ KOJIMYeCTBOM HAYHCICHHBIX MUJIb

3a OTtdeTHBI Tepuwon (TPEeTeH3uI0) B TedeHWe 6 (IIeCTH) MECAIEB C MOMEHTa coBepiieHus Ormepalum.
Henonyyenune bankoMm ot Jlepkarens NpeTeH3MM B YKa3aHHBIM CPOK O3HayaeT comiacue Jlepxkartens c
KOJINYECTBOM HAYMCIICHHBIX MUIIb.

7.8.4. bank BmpaBe BHOCUTH M3MeHeHHd B [IpaBrina Hauucienus Muitb ¢ IpeBapuTEIbHBIM YBEIOMICHUEM
Heprxatenst He MeHee 4eM 3a 7 (CeMb) KaleHAapHbBIX THEW IMyTeM pa3MelleHus: HHpopManuu 00 U3MEHEHHX Ha
OduunansHoM caiite banka.

7.8.5. [Ipu mocpounom mepeBbiycke KapTel B CBSA3M ¢ M3MEHEHHEM JIATHHCKOTO HAIMCAaHUS WMEHU M
dbavmmmuu  Jlepkarens, JlepkaTellb MODKEH HE3aMEIUTEIBLHO TPOMHMDOPMHPOBATH A3pOQUIOT 0 BHECCHHBIX
HU3MEHCHUSIX.

7.8.6. baHk He HeceT OTBETCTBEHHOCTH TNPH BO3HHKHOBCHWHW pa3HOTIacuii Mmexay J[epxkareneM u
Abspodaorom.
7.8.7. BaHk He HeceT OTBETCTBCHHOCTH 3a 3aJCpKKy 3aducieHus Aspodiorom Ha CuerT YuacTHHKA

[IporpammMer Musb, nHPOpMAIHsI 0 KOTOPBIX OblIa cBOeBpeMeHHO Nepenana bankom Aspodrory.

7.9.  Kaprtsl «llogapu :Ku3Hb»

7.9.1. Kapra, Bpimyckaemasi B paMkax coBMecTHoro npoekta banka u @onpa «llogapu Ku3Hb».

7.9.2. EskeMecstuHbIi epeBo JOOPOBOJILHBIX MOKEPTBOBaHM B mob3y Ponaa «[lomapu xu3ab» co Cuera
KapTts! ocymiecTBiseTcss B COOTBETCTBHH C OpydeHueM Jlepkarens B 3asBICHUN.

7.9.3. [opsinox criucanns co Caera KapTel cymMMBI TOOPOBOIBHOTO IMOKEPTBOBAHUS U €€ TIEPEUNCISHUS Ha

cuer Donga «llomapu KHM3HB» OCYIIECTBISiICTCS B coOTBeTCTBHU C «llpaBuimamu pacyera a0OpPOBOJIBHBIX
JICHEe)KHBIX MOKepTBOBaHUI B monb3y Ponpa «llogapu xku3Hb» co cueToB KapT Visa «llomapm xuzup» [TAO
C6epbank», pa3menmeHHpIMU Ha OduinansHOM calite banka.

7.94. [Ipu HeobOxomumocTn m3MeHeHus «IIpaBun pacuera HOOPOBOJBHBIX JICHEKHBIX IOKEPTBOBAHUH B
nonb3y Ponpaa «[lomapu xku3Hb» co cuetoB kapT Visa «Ilomapu xu3ap» [TAO Coepbank» bank He MeHee yeM 3a
7 (ceMb) KaneHOapHBIX AHEH yBenomisieT o0 atom Jlepxkarens yepe3d Oduuumanbublii cailt banka.

7.10. Cepsucubie kapThl Priority Pass®

7.10.1. CepsucHas kapta Priority Pass (mamee — Priority Pass) siBnsiercs cpeactBoM goctyna B VIP-3aib
(Gu3HEc-3al1b1) a3POIOPTOB B COOTBETCTBHH C Iporpammoii Priority Pass®,

7.10.2. B 3aBucumocTm 0T KapTouHOTro TpoaykTa, Priority Pass Beimaercs Jlepkareiaro OCHOBHOW H/HITH
JoroHuTeNbHOM KapThl.

7.10.3. Cpok neiictBus Priority Pass - 3 rona. Jlata okoHuaHus cpoka jaeictsus Priority Pass yka3aHa Ha kapTe
U COOTBETCTBYET JIaTe OKOHYAHUs CpoKa AeicTBHs KapThl, K KOTOPO# OHA BBINTYILIECHA.

7.10.4. 3a mocemenue VIP-3amoB a’pomoptoB JlepskaTeneM U IWIaMu, COMPOBOXKIAroMUMU JlepxkaTens, ¢

HCI0JIb30BaHueM Priority Pass MosxeT B3uMaThes miata’® B COOTBETCTBUM C YCIOBHAMH MCIIONb30BaHus Priority
Pass, ycranosieHHbIMu bankom'?.

57 ITpu HAIMYKK TEXHHYECKONH BO3MOKHOCTH.

6 C 27.09.2019 mpexparmena Boiaua CepBUCHBIX KapT Priority Pass k kapToussiM npoxykTam Visa Infinite Private «AspodmoT», Visa
Infinite Private «Aspodnot» IlpuBuierupoBanHas, Visa Infinite Private «Aspodmnor» Jlerotnas, Visa Infinite Coep6ankl, World
Mastercard Elite Coepbankl. Panee Beimanubie CepBucHble KapThl Priority Pass He mepeBbimyckarorcs. OOcnmyxuBanue [epxaterneit
yKa3aHHBIX KapT OCYIIECTBISETCS B COOTBETCTBUM C MyHKTOM /.11 YcnoBuii.

6 TIporpamma Priority Pass sBnsercs npoaykToM Kommanuu «Priority Pass», JTounon, BenukoGpuranus. BaHk He HECET OTBETCTBEHHOCTH
3a MOJIHOTY ¥ KA4€CTBO OKA3aHHBIX CEPBUCHBIX YCITYT.

70 Pasmep mmaTel 3a Kaxkaoe nocemienue VIP-3a710B a’pomopToB JlepikaTeleM M KaxAbIM JIMIOM, CONPOBOKIAIOIMM Jlepikares,
yCTaHABIMBAeTCs IUIaTexHbiMu cuctemamu Visa u Mastercard B mommapax CIHA. Mupopmanust o JeHCTBYIOIMEM pa3Mepe IUIaThl 3a
nocenieane VIP-3amoB pasmemniaercss Ha OdurmansHoM caiite banka. Pasmep miaatel MOKeT OBITh M3MEHEH ILIATEKHOW CHCTEMOM.
YBemomienue 06 W3MEHEHHH pa3Mepa IuiaThl pasmeinaetcs Ha OdunuansHoMm caiite banka. Kaxmsiii mpoxon (mocemienne VIP-3amos
a’pOIIOPTOB), COBEPIICHHBIN C UCTOIb30BaHKeM Priority Pass JlepikaTenem u nMuuamu, COnpoBOXKIAIOINMH JlepikaTensi, yUUThIBaeTCS KakK
OT/ENBHOE MOCEUICHHE.

" VcnoBus ucnosb3oBanus Priority Pass ompenensiorcss ycIoBHAMH KapTOYHOIO IpPOAYKTa, K KOTOPOMy Bbliaercst Priority Pass, u
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7.10.5. Crucanue bankom miatel, npeaycMorpeHHoi 1m.7.10.4 YcioBuil, oCyIIeCTBISIETCSA M0 OKOHYAHUH
KaJICHIApPHOTO KBapTaja'2, B KOTopoM JlepaTelb M JIMIa, CONpoBoxkaaromue Jepsxarens, nocetunu VIP-3amsl
a’pOoToOPTOB, B pyoIIsx o Kypey Llentpansaoro banka Poccuiickoii @enepanuu Ha gaty circanus co Cuera KapTsr
Ha YCJIOBUSX 3apaHee TaHHOTO aKIenTa MOCe MOJIyYeHUs: baHKOM OT IJIaTeKHOM CUCTEMbI JaHHBIX O MOCCIICHUH
VIP-3an0B aspomopToB JlepareneM ¥ JIMIAMH, COIPOBOKIAIOIIUME Jlep:kaTess, ¢ HCIOIb30BaHHeM Priority
Pass.

7.10.6.  Ilpum oTCyTCTBMH WM HeAOCTaTOUHOCTH cpeacTB Ha Cuere KapTel bank yunThiBaeT cymMMy IUIaThl Kak
Texanyeckyro 3am0mKkeHHOCTH 0 Cuety KapTsl.
7.10.7. Jepxarens 00s3aH KOHTPOJIHUPOBATH IOCTAaTOYHOCTH cpeAcTB Ha Cuere KapThl, HEOOXOAMMBIX ISt

cnycanus bBaHKOM muaTel, mpeaycMoTpeHHo# 11.7.10.4 VYcnosuif, HaumHas c IepBOro 4Ymcia Keaprana',
CJICIYIOIIETO 32 KBapTaJIOM, B KOTOpoM [leprkaTens monb3oBaics Priority Pass, 1o nater criucanust bankom cymmbl
IUTATEL B IIOJITHOM O00OBEME.

7.10.8. Hepxatens BopaBe oOpatuthesi B bank s momydenus: mHdopmamuu o moceuiennn VIP-3amoB
a’poIOPTOB C UCTIONb30BaHKueM Priority Pass.

7.10.9. B cnyuae ouepennoro nepesbimycka Kaptsl, Priority Pass mepeBbimyckaercss Ha TOT K€ CPOK, 9TO U
Kapra.

7.10.10. B cnywae yTpaThl WIM TEXHHYECKOH HewcrpaBHOCTH Priority Pass JlepkaTenb OOMDKEH JMYHO
obpatutbes B bank 1i1s1 ee nepeBbImycKa.

7.10.11. Ilpwm 3akpeituu Cuera Kaptel, Priority Pass momiexut cnade B bank.

7.10.12.  Pacropkenue JloroBopa u/uiu 1oropopa 00 00CIyKHUBAaHHH IMAKETa YCIYT SBISICTCS OCHOBAHUEM IS
npekpaiieHus (aHHyIMpoBaHust) ydactust [epkarens B mporpamme Priority Pass.

7.10.13. Jlepxatenb 00s3yeTcss O3HAKOMUTHCS U COONIONATh YCIIOBUS HWCHONB30BaHWs Priority Pass,
pa3MelleHHbIC Ha caiite WWW.prioritypass.com/ru.

7.10.14.  [lepxarenb o0si3yeTcs He mepenaBarh Priority Pass TpeTsum mumam.

7.10.15. bank BupaBe HpeKpaTHTh (aHHYIUpOBaTh) ydacTtue Jlepkarenst B mporpamme Priority Pass, ecnu y
banka BO3HMKalOT MOAO3pEeHUS B HapylleHuH [lepkaTeneM YCIOBHH €€ HMCIOJIb30BAHMS, MPAaBHUI MPOrPaMMEI
Priority Pass w/unm y JlepkaTens uMeeTcs 3aJ0JDKEHHOCTh MO orJiare mnocemenuid VIP-3amoB asponopToB c
ucrnojib3oBanueM Priority Pass.

7.10.16. [lepxaTenp BmpaBe MPEKpPaTHTh CBOE ydacThe B mporpamme Priority Pass, B ToM umcne B ciydae
M3MEHEHUs pa3Mepa IuiaThl 3a ocenienue VIP-3amoB a3ponopTos ¢ ucnoibs3oBaHueM Priority Pass, mocpencteoM
cnauu Priority Pass B bank.

7.10.17. B cayuae Beigaum Priority Pass x Kapte, odopmisiemoit B pamkax 3aKiro4eHHOT0 ¢ baHkoM moroBopa
00 oOCiIy>)KMBaHMM IIAKeTa YCJIYr, AOTOBOPOM 00 OOCIYy)XHBAaHMM IaKeTa YCIyI MOTYT YCTaHABIMBATHCS
0co0eHHOCTH HCIoNb30BaHus Priority Pass n/umu yaactus lepkarens B mporpamme Priority Pass.

7.11. TIIporpamma Lounge Key

7.11.1.  TIIporpamma Lounge Key — mporpamMma NmpHOPHTETHOTO IOCTyIla B 3ajbl OKHIAHUS a’pPONOPTOB,
peanuzyemas kommnanuen «Lounge Key Limited» (nanee — Komnanus LKL), npenocrasistomas Jepkatensam u
WX TOCTSIM JIOCTYII B 3aJTbI MOBBIIIEHHON KOM(OPTHOCTH a3pOIIOPTOB, BKIFOUEHHBIX B porpamMy Lounge Key, a
TaKKe NPUBHJIETHH U YCIYT'H, KOTOPBIMH MOKHO BOCIIOJIB30BAaThCS INMPU HAXOXKJICHUH B 3aJlaX MOBBIIICHHOW
KoMpopTHOCTH  a’pomopToB. UWHbpopmanmss o mporpamme Lounge Key pasmemena Ha —caiite
https://www.loungekey.com/sherbankvisa™ u https://www.loungekey.com/shberbankmastercard” (manee — caiit
HpOrpaMMBl), a TAKKe JOCTYITHA B MOOWIEHOM mpuitoxkennn Lounge Key.

7.11.2. Hepxarenb 00s3yeTcsi 03HAKOMUTHCS U COONMIOIaTh yciaoBus nporpamMmMbl Lounge Key, pasMerieHnble
Ha caifTe MpOrpaMMEI, a TaKkke 00ecTieuynTh coOoIeHre yCIoBuit nporpamMel Lounge Key conpoBoxkaarommmu
Hepxarenss oumamu (roctsimu). Kommanms LKL BnpaBe m3mensTh ycioBus mporpamMmbel Lounge Key 06e3
Ipe/IBapUTEIbHOTO YBEAOMIICHUS JlepKaTels myTeM pa3MeneHns] U3MEHEHHBIX YCIIOBHiA mporpammel Lounge Key
Ha caiiTe IporpaMMsl.

7.11.3. JocTyn k 3amaMm TOBBIIIEHHON KoMdopTHOcTH mpenocraBisiercst Jepxkarensm OCHOBHBIX KapT U
JIONOJTHUTENBHBIX KapT M X TOCTAM B COOTBETCTBUH C YCIOBHAMHU nporpaMmel Lounge Key npu npenbssneHnn
Hepxatenem aktuBHoit Kapter Visa Infinite Private «Aspodumor», Visa Infinite Private «Aspodmor»
[Mpusunerupopannas, Visa Infinite Private «Aspodmor» JIerotHas, Visa Infinite Coep6ankl, World Mastercard

pasmemiarorcs Ha OduimanbHoM caiite banka.

2 KBapTtan cuuraercst paBHbIM 3-M MecsiliaM, OTCUET KBapTAJIOB BeeTcs, HaunHas ¢ 01 sHBaps KaJI0ro roja.
78 KpapTas CYMTaeTcs paBHBIM 3-M MecsllaM, OTCUET KBapTajloB BeJeTcsl, HaumHas ¢ 01 sHBaps KaxIoro rofa.
74 Ilns IepsxaTeneil kapT nuaTesxHoi cuctems Visa.

> Ina JlepsxaTesieii kapT IIaTexHoii cuctemsl Mastercard.
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Elite Coepb6ank1, Visa Infinite PB, World Mastercard Elite PB, Visa Infinite Privilege, Visa Infinite Privilege PB,
BBIMYIIICHHON Ha WMs Takoro JlepkaTens, a Takke NEHCTBHUTENHHOTO TOCAJO0YHOTO TalOHA W JOKYMEHTa,
YAOCTOBEPSIOIIEr0 JTMYHOCTD, P 3TOM JlepkaTenb JOIKEH COOOIINTD, YTO SIBISETCS YYaCTHUKOM IPOTPaMMBI
Lounge Key. /lns moaTBepkieHUs1 COBEPIICHUS POX01a MOXKeT nmoTpedoBathes BBeAcHue [IMH npenbsipienHoM
Hepxatenem Kaptsl.

7.11.4. [Ipu coBeprienny mpoxo/ia B 3aJ1 MOBBIIEHHON KOM(OPTHOCTH a3pONOPTa, BKIIOYESHHBIH B IIPOTPAMMY
Lounge Key, npousBoautcst ABTopusanus 1 ymeHnbleHue Pacxoanoro numura o Kapre va cymmy 3,25 nomnapos
CIIA. bank BoccranaBimBaeT Pacxoxnbrii mumut B Teuenue 20 (aBamnaTi) AHel ¢ naTel ABTopu3anuu. B ciaydae
oTka3a banka B ABTopmzanuu, Jlep)kaTento OTKa3bIBaeTCAd B JIOCTYIE K 3aly MOBBIIIEHHOW KOM(OPTHOCTH C
ncrnoap3oBaHueM Kaprsl.

7.11.5. Jlepxatenb HeceT OTBETCTBEHHOCTh 3a INPOBEPKY IMPAaBHIBLHOCTH JieTallel IMOCELIEHUs Ha MOMEHT
MPOX0/ia B 3aJI MOBBIIIEHHONH KOM(QOPTHOCTH a’pOTIOPTa M 32 TOYHOCTh OTOOpaskeHUs 3TOI HHPOPMAIIIH B TAIOHE
0 TIOCEIIEHHH 3aJ1a TIOBBIIICHHONH KOM(OPTHOCTH a3ponopra.

7.11.6. HepxaTens corjamaercss ¢ TeM, YTO MepeueHb 3aJl0B MOBBIIIEHHOW KOM(OPTHOCTH a’poOIOpTOB,
BKIIIOUEHHBIX B Tporpammy Lounge Key, m ycnmoBus ux paOOTHI MyOJMKYIOTCS M OOHOBISIOTCSA Ha caiTe
MPOTpaMMBI, TOCTYIHBI B MOOWIbHOM mpuioxeHnn Lounge Key, a Takke MOTYT OBITh IPEJOCTaBICHBI depes
KOHTaKTHBIN LIEHTP cepBUcHOTO oOcmykuBanus Lounge Key.

7.11.7. Jepxatenb corjamaeTcss C Te€M, YTO OH HE MOXXET OOpamiaTtbCs HampsAMYyR K OIeparopy 3ala
MTOBBIIIIEHHOH KOM(GOPTHOCTH a3poIopTa, BKIIF0oUeHHOTo B iporpammy Lounge Key. Bee 3ampocst, xano0sl, Criops
Y WHBIC OOpallleHUs MPUHUMaIOTCs baHKkoM M/MiTH Yepe3 KOHTAKTHBIN LIEHTP CEPBUCHOTO oOCTy)uBaHus Lounge

Key.

7.11.8. Jepxarens BIipaBe 00paTUThcs B baHk 11st HoTy4eHnss HHQOPMAITUH O TIOCETIEHUH 3aJI0B ITOBBIIICHHON
KOM(OPTHOCTH a3poropToB 1o nporpamme Lounge Key ¢ ncnonszoBannem Kapter.

7.11.9. bank BmpaBe mpekpatuth (aHHYJIUpoBaTh) yuacTue Jlepxkarens B mporpamme Lounge Key, ecinu y

banka BO3HUKAIOT OA03pEHUs B HapyleHnH JepxareneM ycnoBuil €€ NCIONb30BaHUS U/UH IPaBUII IPOIPaMMBI
Lounge Key 6e3 nmpenaputensHOT0 yBeIOMIIEHHUS Takoro Jlepikarerns.

7.11.10. Pacropxenue JloroBopa u/uim 10oroopa 00 00CIyKUBAaHUH MaKeTa YCIYT SBJISICTCA OCHOBAHUEM IS
npekpauienys (aHHynIupoBaHus) ydactus Jlepxkarens B mporpamme Lounge Key.

7.12. Mastercard Céepkapra, Visa Coepkapra, MUP Coeprkapra, Mastercard Céepkapra Travel,
Visa Coepkapra Travel, Beinmymennas nocie 23.09.2019 (BxiounTtennbno)’® (nanee — Coepkapra)
7.12.1. Bank onpezensier pazMep KOMHCCHI U JTMMUTOB IO OIEpalisiM B COOTBETCTBHH ¢ Tapudamu ucxons
u3:

- obmeit cymmbl Orepanuii oraTsl TOBApOB U YCIYT B TOPIOBO—CEPBUCHBIX NMPEANPHUITHAX, COBEPILIEHHBIX
(ABTropu3oBanHbIX) 1m0 Bcem Kapram COepkapra B TpeiblAylieM KaJeHIapHOM MecCsIe, 32 HCKIIOUYCHHEM
Onepanuii OmIaThl TOBAPOB M YCIyT B TOPrOBO—CEPBUCHBIX MPEANPHUITUSX, KOTOPbIM NpucBoersl MCC-kopt’’,
nepevyeHb KOTOphIxX pasmeineH Ha OdunuansHoMm caiite banka. s neneil onpeaeneHus: pasMepa KOMHCCHI U
numuToB, Oneparun, coBepiieHHbie 10 Cuety KapTbl, OTKpBITOMY B MHOCTPaHHOM BaJlfOTE, MEPECUUTHIBAIOTCA
Bankom B pyomu Poccuiickoii @eneparnmu no kypcy LlentpansHoro 6anka Poccuiickoit ®enepanmu Ha aaty
cosepuieHna Onepanuu.

[Ipu BO3BpaTe/oT™MeHe MOKYNKHW (BKIO4as criopHbele Omnepanun) baHk ymeHbinaeT odOuryro cymmy Ormeparuid,
VUUTBIBAEMYIO TIPH pacueTe pa3Mepa KOMHCCHHA W JIMMUTOB, Ha CyMMY BO3Bpara/OTMEHBI TOKYIIKH B TOM
KaJICHIapHOM MecsIe, B KOTOPOM IPOU30IIEI TAKOH BO3BpAaT/OTMEHA MOKYIKH;

— obmeit cymmbl Pacxomupix siumutoB 1o Bcem Kapram COepkapra Jlepxarens, onpeaesnsiemoil bankoM Ha
KOHEI KaXJI0T'0 JIHS B T€YEHHE NTPEABIIYIIEr0 KaJleH1apHOTo Mecdiia. s 1eneit onpenesenus pasmepa KOMUCCHMA
n JuMuToB, Pacxomssiii mumur no Kaprte, mansa orpaxkenus Omnepauuii mo kotopoil oTkpbIT Cuer KapTel B
WHOCTPaHHOHN BallloTe, mepecunThiBaeTcs bankom B pyomm Poccmiickoit ®enepanuu no kypey LlenTpamsHOTO
Oanka Poccuiickoii denepaiinu Ha gaty onpenenenus bankom PacxoaHoro numura o Takoi Kapre.

Pasmep komuCCHIl M TUMUTOB 110 ONEpPaLUsAM, ONPEIEICHHbI BaHKOM B COOTBETCTBUU C HACTOSILKM ITYHKTOM,
YCTaHABIIMBAETCS Ha 3-Mil KaJleHAAapHBIN I€Hb MecALla U JEMCTBYET O YCTAHOBKH HOBOTO pa3Mepa KOMHCCUH H
JTUMHUTOB.

7.12.2. bank nabopmupyer [epxkatens o0 M3MEHEHHH pa3Mepa KOMHUCCHI W JIMMHUTOB C HCIIOJNb30BaHUEM

6 Kapra Mastercard Coepxapra, Visa C6epxapra, MUP C6epkapra, Mastercard C6epkapra Travel, Visa C6epxapra Travel opopmisercs
IpH HAJIMYUHU TEXHUUECKOH BO3MOXKHOCTH. [TepedeHb ropooB u nepros nprema 3assieHnil pazMeniensl Ha OduipansHoM caiite banka.
" MCC-kon (Merchant Category Code) — 4eThIpeX3HAUHBI HOMEp, NMPHMCBAMBAEMBIA TOPrOBO—CEPBUCHOMY MNPEINPHATHIO GAHKOM-
9KBaiepoM MpH KJIaCCU(PUKALUK €ro THIA IeTEeIbHOCTH.
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Cucremsl «COepbank Ommaiin»’®. Jlepkartens Takxke BhnpaBe oOpaTutThes B Kontaktbni Llenrp bamka mis
oTydeHus HHGOPMAIHK O pa3Mepe KoMuccuid u mMuTtoB 1o Kapre Coepkapra.

7.12.3. Bsumanne komuccun 3a obciyxxuBanue Kaprtel COepkapTa OCyIIECTBIAETCS €KEMECSIYHO B pa3Mepe,
ompeneNieHHOM B cooTBeTcTBUU ¢ Tapudamu u m.7.12.1, myrem cnucanusi takoid komuccuu co Cuera Kaprsl
Coepkapra. [lata B3uManHus KoMuccnu onpenensercs bankoM u Qukcupyercs Ha Bech Cpok JeiicTBus KapTsl.
B3umanne komMuCCHH OCYIIECTBISIETCS TPH YCIOBHHM HAIWYHS JOCTaTOYHOW IS YIIATHl KOMHCCHUH CYMMBI
JeHeXHBIX cpencTs Ha cuete Kaptel Coepkapta. [Ipu HepoctaTounoctu cpencts Ha Cuere Kapter Coepkapra s
CIHMCAaHUSA KOMHUCCHU COBEpIIEHHE PacXoaHbIX Omepariii CTAHOBUTCS] BO3MOYKHBIM ITOCIIE OTUIATHI CYMMBI TaKOH
KoMuccun 3a obcimyxuanue Kapter CoepkapTa.

7.12.4.  Jlepxarenp mmeeT mpaBo mojaaTh B baHk oOpaieHune O Hecorjgacuu C yCTaHOBJICHHBIM baHkoM
pasmepoM komuccuii U mumuToB 1o Kapre CoOepkapTa 10 MOCIEAHEro KaleHAApHOTO JHS Mecsna, B KOTOPOM
YCTaHOBJIEHa KOMHCCHSA, B KOTOpPOM OHH ycTaHOBiIeHH.. Hemomydenne bankom ot [epxarens mpeTeH3WH B
yKa3aHHBIA CPOK 03HaudaeT coryacue Jlepkaressi ¢ yCTaHOBIECHHBIM Pa3MepOM KOMHUCCUH H JTIUMHUTOB.

7.13. Mastercard COepkapTa, mnepBM4YHBIH BBINYCK KOTOpPOii ObLI ocymecTBieH a0 22.09.2019
(BKJIIOUMTEJBHO).

7.13.1. Yposens Mastercard COepkapra ycTaHaBIMBAETCS B IEPBHIi 1eHbh OTYETHOTO MTEPHOAA U JCHCTBYET B
TEYCHHE BCEro cpoka JeiicTBus OtuerHoro nepuozaa. Jlo Ha3zHaueHus HoOBoro YpoBHs Mastercard COepkapra
MPOJ0JDKatoT AeiicTBoBaTh Tapudsr Yposas Mastercard Coepkapra mpeasiaymiero OT4eTHOTO Ieproa.

7.13.2. bank nadopmupyert [epkatens o HazHaueHHOM Ha OTueTHBIN epuoy Y posae Mastercard COepkapra
uepes Cucremy «Coepbank OHmnaiin» B nepsblii 1eHs OTUeTHOrO nepuoza’.
7.13.3. B3umanue xomuccuu 3a oocimykuBanue Mastercard COepkapTa OCYHISCTBIISETCS €KEMECSIYHO Ha 8

(BocbMoit) nerp OTaeTHOTO NIeproa B cooTBeTcTBUM ¢ Tapudamu YposHs Mastercard Coepkapra, Ha3HAYEHHOTO
no Mastercard Coepkapra B OT4eTHOM TepHoje, myTeM crnucaHus komuccun co Cuera Mastercard Coepkapra.
Bs3umanue komuccuu OCYHICCTBIIACTCA MpU YCIOBHUU HAJINYUA [IOCTaTO‘IHOﬁ JJId yIu1aTbl KOMHUCCHUU CYMMbI
JEHEeXKHBIX cpencTB Ha cuete Mastercard Coepkapra. [Ipu HemocTatke cpencts Ha Cuete Mastercard Coepkapra
JUTS CTIFICAHWSI KOMHCCHHU COBEPIICHHE PACXOJHBIX olepanuid ¢ ucrnoibp3oBanneM Kaptel/ PexsmsutoB Kaprter/
NFC-kapThl CTAaHOBHUTCSI BO3MOKHBIM ITOCJIE OTUIATHI CyMMbI KOMHCCHH.

7.13.4. Hepxarens BnpaBe oOpatuthes B KontaktHeidi llentp banka gy momydenuss wHpOpManuu o
HazHadeHHOM B OTueTHOM mepuoje Yposae Mastercard COepkapra.
7.13.5. HeprkaTtens nMeeT paBo nojaath B bank obpaiieHre o Hecoraciy ¢ Ha3HAaYeHHEeM Y POBHSI 10 MOMEHTA

uctedyeHuss OTYETHOro Mepuojia, B KOTOPOM 3TOT YpoBeHb HaszHaueH. Hemomyuenue bankom ot [lepxatens
MIPETEH3UH B YKa3aHHBIN CPOK O3HayaeT coriacue Jlepkartens ¢ Ha3Ha4€HHBIM Y pPOBHEM.

7.14.  Kaptsl IPO100 «CTangapr»

7.14.1. [lepBuuHBIi BBITYCK, OYepeIHON M TOCPOUHBIN NepeBrImyck KapT He ocyiiecTBiseTcs.
7.14.2. Oneparnuu o Kapre npoBosTcs ¢ o6s3aTensHbIM BBoioM [TMH.
7.14.3. B ciiyuae yrpater KapTsl, [lepixaTens HeceT OTBETCTBEHHOCTD 110 oriepanusM ¢ KapToi, coBepiieHHBIM

3a CUET CyMM JIMMHTA Ha MTPOBEJICHHUE ONepaliyii B aBTOHOMHOM PEXUME, HE3aBUCUMO OT (hakTa HH(POPMHUPOBAHUS
banka 06 yrpare KapTsr.

7.15.  Kaptsl [IPO100 «CouuajabHas»

7.15.1. ITo Kapte [TPO100 «ConnanbHashy IeHCTBYIOT OTpaHUYEHUS K 0COOCHHOCTH, orpe/iesieHHbIe 1 Kapt
IMPO100 «CtarmapT», a TaKKe TOMOJHUTEIHHO YKa3aHHBIC B HACTOSIIEM pasJieie.

7.15.2. [lepBUUHBIA BEITYCK, OYepEHON M TIOCPOUYHBIN TIepeBhITycK KapT He ocymiecTBIseTcs.

7.15.3. Onepanuu no Kapre ocymiecTBisitoTcest ToJIbKO B Baitore Poccutickoit denepanuu.

7.15.4. Bank nmeet npaso ussimath Kapty [TPO100 «ConpnanbHasy TOIBKO B cIyvae MmorydyeHns HHpopMamun
o ee yrpare Jepxkarenem KapTel 1160 B ciydae MOIIEHHUYECKHUX omepanrii mo nanHoi Kapre.

7.15.5. Kapra TIPO100 CoumanbHas, BbliaBacMas B paMKax OTAEIbHBIX IPOEKTOB, MOXKET SBISATHCS

coOcTBeHHOCTRIO MapTHepa banka mo smuccun KapTer.
7.16. Kaptel YIK —IIPO100 «YHuBepcanbHas» u kapTa Y IK «[1P0100 «CounanbHasi»

7.16.1. OnexktpoHHo-nebeToBbie  OankoBckue KapThl YOK-IIPO100 «Yuusepcanbhas» u YIK-ITPO100
«ConmanbHas» ABIAIOTCS OaHKOBCKMM TPWIOKeHHEM baHka Uit YHUBEpCalTbHON 3IEKTPOHHON KapThl. 16-Tn

78 [Ipu HAUYIUK TEXHUYECKOH BO3ZMOKHOCTH.
79 Tlpu HANTMYUH TEXHUIECKON BO3MOKHOCTH.
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3HAYHBIN HOMEp 0aHKOBCKOW KapThl pa3MeNIacTcs Ha 000pOTHOM CTOPOHE Y HUBEPCATBHOU DIIEKTPOHHOU KapThI (B
JICBOM HIKHEM yrity). Cpok IeHCTBHS OaHKOBCKOW KapThl PaBEH CPOKY JCUCTBUS Y HUBEPCAIBHON DJIEKTPOHHOM

KapThlL.
7.16.2.  IlepBuYHBIH BBITYCK, OUEPEIHON U JOCPOUHBIH MepeBbITyck KapT He ocyIecTBiIseTCs.

7.16.3. Omneparuu 1Mo KapTe OCYIIECTBISIFOTCS TOJNBKO B BamoTte Poccutickoit deneparum.

7.16.4. Omepartiu o KapTe IPOBOAATCS ¢ 00s3aTeIbHBIM BBOOM TTHH.

7.16.5. B cmyuae yrpatsl Kaptel, Jlepkarens HeceT OTBETCTBEHHOCTH IO oreparusaM ¢ Kaproii, coBepiieHHbIM

3a CUET CyMM JIMMHUTA Ha IPOBEJICHHE OTiepaliii B aBTOHOMHOM PEKHME, He3aBUCUMO OT (hakTa HHPOPMHUPOBAHHUS
Bbanka 06 yrpate KapTtsr.

8. Mopsinok npegocraBiaenuss [IAO Coepéank Yciayrn YBegoMmileHHsl 0 KapTe U yciayr depe3 SMS-
0ank (MoOnabLHBII 0aHK).

8.1.  Perucrpamms, OTKIIOYCHHE, H3MEHEHHE PaHEe 3apeTUCTPUPOBAHHOTO HOMEpa MOOMILHOTO TenedoHa 1o
Kapre mns moctyma x SMS-0anky (MoOunpHOMY OaHKy) M TONydeHHS YCIyrd YBEJOMIIGHHUS MO KapTe
OCYIIECTBIISIETCS] HA OCHOBaHMH BOJICH3bSBIICHUS JlepxKaTens ClIeAyomnMH CIoco0aMHu:

- B [lonpa3snenenun banka: At perucTpanuy, OTKIIOUSHNS, U3MEHEHUS! PaHee 3aperucTpUPOBaHHOTO HoMepa
MobmipHOTO Tenedona no Kapre ansa goctyna k SMS-6anky (MoOwmmsHOMY 0aHKY) ¥ TOAKITIOYEHUS/ OTKITIOYSHHS
Yenyru YBepomiieHus 1o kapte Jlepkareib MOANUCHIBAET COOCTBEHHOPYYHOM MMOMAINMCHI0 WM AHAJIOroM
COOCTBEHHOPYYHOMN MOIUCH COOTBETCTBYIOIEE 3asBaeHne’;

— yepes YCeTpoiicTBo camoobcnyskuBanns barka: JlepikaTeb OCYIIECTBISET PETHCTPALUIO WM OTKIIOUeHHES!
HOMepa MoOWiIbHOro TenedoHa st poctyna kK SMS-0anky (MoOuinsHOMY OaHKy) M TONXYyYeHHsT Y CIyTH
YBegoMieHHs o KapTe ¢ CHoiab30BaHreM KapTsl 1 moaTBepkaaeT 3Ty onepanuro BeogoM I[TNH;

— yepes Konrakrthsrii LlenTp banka: Ha ocHoBaHWu oOpameHus Jleprkarens o TenedoHy Hitu HHBIM CITIOCOO0OM
TIPU YCJIOBHH €T0 MOJIOKUTENBHOM AyTeHTHpUKAIUK®S,

— yepe3 Cuctemy «Coepbank Onunaiiny (Ha Caiite banka): [lepxkatens nmocie ycnenrHod Unenrudukanuu u
Ayrentudpukamuu B Cucreme «Coepbank OHIalimy» OCYIIECTBIAET PETHCTPALIMIO HOMEPa MOOMIBHOTO Tenedonas
s pocryna kK SMS-6anky (MoOwipHOMy OaHKY) W TOIKIIOYEHHE YCIYTH YBEIOMIICHHS MO KapTe H
MOATBEPIKIACT ONEePAINI0 YCTaHOBICHHBIM Jisl CucteMbl «Coepbank OniaitH» criocoOoMm;

— yepe3 MoOuibHoe npunoxenne banka: Jlepkatens odopmilsieT B DJEKTPOHHOM BHJE 3asBICHHE Ha
peTHucTpanyio/m3MeHeHNE pPaHee 3aperuCTPHPOBAHHOTO HOMEpa MOOMIIBHOTO TenedoHa s AocTyma kK SMS-0anky
(MoOunpHOMY 0aHKY) U MTOJKIIOUEHHE Y CIIyTH Y BeIOMIICHUSI IO KapTe U IOATBEPKAAET OIepannio opopMIICHHS
3asBJIEHHs yCTaHOBIEHHBIM st CucteMbl «Coepbank Onnaitn» criocobom®,

8.2.  Jlepxarenp naet coryiacue (3apaHee JaHHBINA akuenT) banky, u bank uMeeT npaBo 6€3 1OMOJTHUTEIBHOTO
akuenTa Jlepxkarens Ha cnucanue co Cuera Kaptel [lepxkatens mnatel 3a Ycioyry YBEIOMIIEHHS IO KapTe,
ornpeneneHnoi Tapudamu.

8.3. B ciyuae ecnu ans cnMcaHMA IJIaThl 32 NPEAOCTaBICHUE YCIYrd YBEIOMIICHHS IO KapTe CPEeACTB Ha
Cuere Kaptel HemocraTouHo, baHk MMeeT mpaBO MPUOCTAHOBUTH NMPENOCTaBICHHE YCIYrd YBEAOMIICHHS MO
KapTe, C HampaBlIeHWeM Ha HoOMep MOOWJbHOro TenedoHa JlepskaTens COOTBETCTBYIONIETO YBEIOMIICHUSI.
BozoOHoBieHme mpeaocTaBiaeHusT Y Cayrd YBEIOMIICHHUS 110 KapTe OCYIIECTBISICTCS MOCIIe omiaThl [lepkarenem
IUIaTHI 32 MPEelOCTaBICHUE Y CIyru Y BeIOMIICHHS IO KapTe.

8.4. Joctyn k SMS-6anky (MoOuibHOMY OaHKy) w/mnu Yciayra YBemomiienus mo kapre mo Kapre,
BBIMYIIEHHOH B pamkax Hactosuiero /IbO, npexocTasnsercs 1o:

- OTKIIIOUeHHUs foctyna K SMS-6anky (MoOmibHOMY 6aHKY) W/MiaM YCIyrd YBEAOMJICHHS IO KapTe IO
ununuatuse Jlepxxarens Kaptsl;

— 3akpbiTust Cueta KapTtsr;

80 Jlns paGoTHukoB [IpeanpusaTHii, TepedrCAIOMUX 3apabOTHYIO MIATy Ha cueTa GAHKOBCKHX KapT B paMKax 3apIulaTHOTO JOTOBOpa C
BankowM, perucrtparus Homepa MooubHOTO Tenedona no Kapre s nocryna k SMS-6anky (MoGHIbHOMY GaHKY) U MOAKIIOYSHHE Y CITYyTH
VBenoMIICHHS 110 KapTe OCYIIECTBISIOTCS TAKKe HA OCHOBAHUHM 3asiBJICHHs Ha 0AHKOBCKOE 00CITy)KHBaHHUE.
81 [Tpu HAMMYMK TEXHUIECKOH BO3MOKHOCTH.
82 Yepes Kontaxtueiii [entp Banka JlepkaTens UMeeT BO3MOXKHOCT 3apETHCTPUPOBATH JOCTYH K SMS-6anky (MoOHIbHOMY GaHKy) 1
MOJKITIOUHTH YCIYTy YBEJOMIICHHUS O KapTe TOJIBKO [UIsi HOMepa MOOMIIBHOTO TeedoHa, KOTOPBIH yxke OblI paHee 3asBiieH B baHk.
8 Yepes Cucremy «Coepbank Omnnaiin» (Ha Caiite Banka) JlepaTens UMeeT BO3MOXKHOCTH 3apETHCTPHPOBATh JOCTYN K SMS-GaHKy
(MoGupHOMY GaHKY) U ITOJKIIOYUTE Y CIyry YBEeIOMIICHHS IO KapTe TOJIBKO JUIsl HOMepa MOOHIEHOTO TenedoHa, KOTOPBIH yxe ObLT paHee
3asiBJIeH B baHk.
84 Cepaiic peanusyeTcs NPy HATMYMH TEXHUYECKOH BO3MOXKHOCTH. B 1ensx GezonacHoctu lepxaTenis bank BIpaBe OrpaHMuMBaTh YCIyTH
uyepe3 SMS-6ank (MoOHIbHBIN 6aHK) 1T HOBOTO HOMEpa MOOHIBHOTO TeneoHa, 3aperucTpupoBaHHoro Jlepxarenem uepe3 MoOHiIbHOE
npunoxenne banka. Vudopmarys 06 orpaHHyYeHHUsIX MyOanKyeTcs: B PykoBoICTBe 10 HCIOIb30BaHII0 MOOHIBHOTO YCTPOHCTBA B paMKax
SMS-6anka (MoOuIpHOTO OaHKa).
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— OKOHYaHUs cpoka neiicteus Kaptsi;

— TIpeKpamicHus YCIyra YBeaoMieHus mo kapte mo Kapre, co Cuera KOTOpOH OCYIIECTBISICTCS CIIUCAHUE
wiaTel 32 Yenyry YBenomieHus no kapre®s;

— npekpaieHue goctyna k SMS-6anky (MoOuinbHOMY 0aHKy) W/Wiu Yciayru YBeIOMJICHUS MO KapTe Io
nHunuartvee banka.

8.5. SMS-6ank (MoOWnbHBI 0aHK) MOXET HCIOJIB30BaThCs JIUISI TOJIYYEHUs] coryiacus (MOopydYeHus)
JeprkaTenst Ha mepeAady NMepcOHANbHBIX NaHHBIX Jlepxkarens (dhamMuiius, UMs, OTYECTBO M JaHHbIE JOKYMEHTa,
YAOCTOBEPSIONIETO JIMYHOCTh) M AAHHBIX O HOMepe AeictByromero Cuera Kapter [lepikaTtens mpeampusTHiO
(opranmzarnum)/ ydeOHOMY 3aBEJEHHIO B IEJIAX 3aUMCICHUS HAa HEro 3apabOTHOW IUIAThl, CTUTNICHAWHA W T...
Coobuenue 11 NOATBEPKACHU, Hanpasisiemoe Jlepxkatento bankom, cogepskuT HugpoBoi KOA U MPeIoKEHIEe
JaTh COOTBETCTBYMOIee corjlacue (MopydeHHUe), a Takke Cpok neicTtBusi nudposoro kona. Ludposoii xon,
HampaBisieMbiid Jlepikarenem B sms-cooOmiernn B oTBeT Ha CooOIIeHne aisl TMOATBEPKICHUS B TEUCHHE
ycTaHOBJIeHHOTO B COOOLICHNH TSI TOATBEPIKIICHHUS CPOKa, TPU3HAETCS AHAIOTOM COOCTBEHHOPYYHOH MOANUCH
Hepxatensi, KOTOPbIM MOJMKCHIBACTCS coryiacke (MOpydYeHHEe) Ha Mepefady NpEeAlpHUsITHIO (OpraHu3anuu)/
y4eOHOMY 3aBEe/ICHUIO JaHHBIX, YKa3aHHBIX B COOOIIEHNH IS IIOATBEP K ICHUSI.

9. OTBETCTBEHHOCTb CTOPOH

9.1.  CTOopoHBI HECYT OTBETCTBEHHOCTD 32 HEHA/IJIeKalllee UCTIOTHEHNE CBOUX 00s13aHHOCTEH B COOTBETCTBUH C
JEeHCTBYIOLIUM 3aKOHOAaTeNbcTBOM Poccuiickoi denepanuu u ycnosusimu Jloroopa.

9.2.  bask He HeceT OTBETCTBEHHOCTH 3a KaKue-IIN0O cOoW B 0OCIYyXMBAHHH, CBA3aHHBIE C 000pyIOBaHUEM,

crCTEMaMH MTOJauH JICKTPOIHEPTUU W/UITH JIMHUH CBS3U WIIH CETEH, KOTOphIe 00ECIIeYNBAIOTCS, IKCILTYaTUPYIOTCS
u/Wm 00CITy)KMBAIOTCSl TPETHUMHU JTUIIaMU. baHK He HeceT OTBETCTBEHHOCTH B CHUTYAIMsIX, HAXOISAIIUXCS BHE
cdepsl koHTpOJIS banka.

9.3. baHk He HeceT OTBETCTBCHHOCTH IO OIEpalusM, B ciydae ecnu uHpopmaius o Kapre, Kone kiuenra,
[MNH, KontponwsHo#t nnpopmanuu Jepxkarens, Jlorune (Maentudukarope nosip3oBatens), maponsix CHCTEMBI
«Cbepbank OmialiH» CTaHET W3BECTHONW WHBIM JIMIAM B pe3yjbTaTe HEIO0OPOCOBECTHOTO BHITIOIHEHUS
JleprkaTeneM ycIOBHUH X XpaHEHHS U HCIIONIb30BaHus. baHK He HeceT OTBETCTBEHHOCTH IO ONEpalusiM, B CiIydyae
ecnmd MoOWIbHBIA TenedoH Jlepkarenss ¢ HOMEpOM, 3aperHCTPHPOBAHHBIM Ui AocTyna kK SMS-Oanky
(MoOunpHOMY 0aHKY), CTaHET JOCTYIICH UHBIM JIHLIAM.

9.4. bamk He HeceT OTBETCTBEHHOCTH 3a TMOCIEICTBHS MWCIOJIHEHUS IOPYYEHHH, BbIIAHHBIX
HEYNOJHOMOYCHHBIMU JIUIIAMH, W B CIy4asX, KOrJa C HCIIOJIb30BaHUEM MPEIyCMOTPEHHBIX OaHKOBCKUMH
npaBmwiaMu  u JloroBopom mpoueayp baHk He Mor ycTaHOBUTH (akTa BBIAAYM  PACIOPSDKEHUS
HEYNOJTHOMOYEHHBIMH JIULIAMH.

9.5.  baHK He HeceT OTBETCTBEHHOCTb:

9.5.1.1. B cayuasx HeBbInoNHEHUs JlepikareneM yciaoBuii JloroBopa;

9.5.1.2. B chayyasx OTKa3a TOPrOBO—CEPBHUCHBIX NPEANPHUITHH B MPOBEACHUH ONEpaLuil ¢ MCIOIb30BAHUEM
3JIEKTPOHHOTO TEpPMHUHAJIA N0 puurHe oTKa3za Jepkatens ot seoga [11H;

95.1.3. B cnyyasx OTKa3a TOPTOBO—CEPBHCHBIX TMPEANPUSATHH B TPOBEICHHH OINEpaldii M0 NpUYUHE
HEOOXOIMMOCTH JAOTIONHUTEIHHOM MTPOBEPKH PABOMEPHOCTH MPOBEACHUS OTIepallny;

9.5.14. 3a BBeneHHE TOPrOBO—CEPBHCHBIMH NPEANPUATHSIMU JONOJHHUTEIBHBIX KOMHCCHUH 3a OIUIaTy
ToBapoB/ycnyr o Kaprawm;

9.5.1.5. 3a orpaHuueHHs MO CyMMaM MPOBOJUMBIX ONEpalMid W 3a MOPSAOK HACHTHQHKauU Jlepxares,
MPUMEHSIEMbIE TOPrOBO—CEPBUCHBIMH NPEANPUATUSIMH U IPYTUMH KPEIUTHBIMHA OPraHU3aLUsIMHU.

9.6.  OrtsercrBeHHocTh banka mnepen /[lepkareneM oOrpaHMYMBAETCS JOKYMEHTAJIbHO IOATBEP)KICHHBIM
peanbHBIM yliepOoM, BOSHUKIIMM y Jlepikatenst B pe3ysbTaTe HEMPAaBOMEPHBIX AelicTBuii banka. Hu npu kakux
oOcTosiTenbcTBaX baHk He HeceT OTBETCTBEHHOCTH epea leprkaTeneM 3a Kakue-1m00 KOCBEHHbIE, TOOOUHBIE HITH
cilyyaifHble YOBITKHM (B TOM YMCJIE YIYIICHHYIO BBITOZy), Jaxke B ciydae, ecnu JlepkaTenb ObUl yBEIOMJIEH O
BO3MOKHOCTH WX BOZHUKHOBEHHS.

8 Jlns Kaptel, moakmodeHHoii k Ycnyre YBesomieHust Mo KapTe, CO cUeTa KOTOPOil He OCYIIECTBISETCS CIMCAHUE TUIATH 33 YCIyry
YBenomieHus 1o KapTe.
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UHIUBUIY AJIBHBIE YCJIOBHSA BBIITY CKA M OBCJIYKUBAHUS JEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

DPUO Kiauenra

I[OKyMeHT, y}IOCTOBepﬂlOIIII/Iﬁ JUIHOCTD

Bua kaprbl

ITOJIHAA CTOUMOCTbDb
KPEJAUTA

% F'OJJOBBIX

(tmpamu U IPOIHCHIO)

Hacrosimue MuauBrayansHble YCIOBHS BBITycKa B oOciykuBanus AedetoBor kaptel [IAO COepbank (manee -
HNuauBuayanbHbIe YCI0BHS) B COBOKYITHOCTH C Y CIIOBHSIMH BEITYCKa U 00CITy>KHBaHUS 1e0eToBoi kapTel [TAO
Coepbank ([Ipunoxkenue 1 k YcioBusiMm OaHkoBckoro oOcmyxuBanusi (usmdeckux mui [TAO CoepbaHk)
(manee - YcaoBus), [lamsarkoit Jlepxkarens kapt [IAO Coepbank (manee - [lamaTka Jlep:katest), 3asBieHreM
Ha IOJydCHUE KapThl, yCTaHOBJIEHHON bankoMm ¢opmbl, HauiexamuM oO0pa3oM 3aroIHEHHBIM U MOJIHCAHHBIM
Kmuentom (nanee — 3asBiaenme), AjanOomMoM TapudoB Ha yciuyru, mnpenocrabisiemble [IAO COepOank
¢usnueckum nmunam (nanee - Tapugor banka), B COBOKYITHOCTH SIBISIOTCS 3aKIIOYEHHBIM Mexay KimeHtoMm n
BankoMm J[oroBopoM 0 BBIITyCKE W OOCTY)KUBAaHUM JeOETOBBIX KapT ¢ oBepapadToM, OTKpeITHU CueTa /i ydeTa
OTIepaLuii c UCIIOIB30BaHUEM KapThl U peaocTaBienun Kimmenty kpeaura B popme «oBepapad» A HpOBEACHUS

orepartuii mo kapre (naiee - Jlorosop).
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HNuauBuayaibHbIe YCJI0BHUS BBIMYCKA H 00Cay:KHBaHus 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

H3MCHCHUA

i/ri[ YcaoBue Copaep:xaHue ycJI0BUS
1.1. Ina npoBeneHus omepaumii 0 KapTe CBEPX CYMM, UMEIOLIMXCA Ha
Cuere xaptel, bank npenocrasmser KimmeHTy kpenut B popme oBepapadT B
pa3mepe:
1 Cymma  kpeaura  WIH  JUMMHT (py6./momnapsr
KPeIUTOBAHUSI M  TOPSIOK  €ro CIIIA/eBpo)

1.2.0nepanuu, coBepliacMble C HCIIOJIB30BaHHEM KapT (OCHOBHOH WU
JOTIOJIHUTENBHBIX), OTHOCATCS Ha CueT KapThl W OIUIAYMBAIOTCS 3a CUET
coOcTBeHHBIX cpeacTB Kimenra, a npu orcyrctBun Ha Cuere KapThbl
coOcTBeHHBIX cpenctB Kimenrta - 3a cuer Jlumura oBepapadTa,
npepocraBiieHHOro  KiMeHTy, ¢  OJHOBPEMEHHBIM  yMEHBLICHHUEM
JlOCTYIIHOTO JIUMHTA.

1.3. B cnyyae eciau cymMma olepaiuu 10 Kapre NpeBbluaeT PacxXomHslii
JIUMUT (B CHITy TEXHOJOTHYECKHX OCOOCHHOCTEH IPOBEACHHS OIEPALHH 110
KapTe, KypCOBBIX pasHull), bank mpegocraBisieT KinueHTy KpenuT B
pasmepe, HeoOXOIUMOM I OTPaXKEHHUs pacxogHoil omeparmu mo Cuery
KapThl B IOJTHOM 00beMe (Ha CyMMy CBEpPXJIMMHUTHOM 3a70JDKEHHOCTH).

1.4. Jlumut oBepapadTa mo Cyery MOKET OBITH YMCHBIICH IO pa3Mepa He
MeHee (PaKTHYeCKOH 3a/10JDKEHHOCTH WIIM aHHYJIMPOBAH IOCJIE TOTalleHUs
OOm1eii 3a00KSHHOCTH:

1.4.1. Ilo unnnmatuee Kiuenra - mpu mojgaue NUCbMEHHOTO 3asiBICHUS IO
¢dopme banka 00 ymenbiiennn Jlumura oBepapadra / otkaze or Jlumura
osepapadra B [loapasaencuuu banka mo mecty Benenust Cuera KapThl.
1.4.2. Tlo waummatuBe banka ¢ wHpopMmupoBaHmeM KimeHTta myTem
HanpasyieHust SMS-coobienust o ¢pakTy u3meneHus Jlumura oBepapadra
B cinywdae HapymeHus Kimentom ycnoBuit JloroBopa WM HaIM4HA
00CTOATENBCTB, OYEBHIHO CBHICTEIBCTBYIONMX O TOM, dro OOmas
3aJI0JDKEHHOCTH He OyIeT BO3BpaleHa B CPOK.
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HNuauBuayaibHbIe YCJI0BHUS BBIMYCKA H 00Cay:KHBaHus 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

YcaoBue

Copaep:xaHue ycJI0BUS

Cpox JelicTBHSI [0T0OBOpPa, CPOK
BO3BpaTa KpeauTa

2.1. JloroBop BCcTymaer B cuily ¢ AaThl ero nojnucanuss CTopoHaMu u
JEHUCTBYET IO TOJHOTO BBIMOIHEHHS CTOpPOHAMH CBOMX 00S3aTENbCTB MO
JloroBopy, B TOM YHCIIE€ B COBOKYITHOCTH:
- cIadd KapTsl (BCeX JOTMOIHHUTEIBHBIX KapT), BEITYIIEHHON(-BIX) K
Cuety KapThl, WM [TOJa9H 3asBICHUS(-11) 00 ee(Hx) yTpare;
- ToramieHus B MojHOM oObeme OOmIei 3a/10/DKEHHOCTH, BKITIOYAs
IUTaTHL, TIpexycMoTpeHnble Tapudamu banka;
- 3aBepUICHHS MEpOIpPUSITHH 1O YPEryJUpOBaHHIO CHOPHBIX
ornepanuii;
- 3akpbiTus Cuera KapThl.

2.2. Tlpu otcyrctBUM omepaiuil mo CueTy KapThl B TEUCHHME CpOKa €€
neiictBus JloroBop yTpaumBaeT CHIly (CpPOK AEHCTBHS KapThl yKa3aH Ha
kapte). Ilpekpamenue paeiictBust JloroBopa SBISETCS OCHOBAaHUEM IS
3akpeITus Cyera KapThl.

2.3. Kpenut, npenocTaBiIeHHBIH JUId MPOBEACHUS ONEpaluil Mo KapTe B
npenenax Jlumura oepapadTa (. 1.1. HOBHIya bHBIX YCIIOBHIA), @ TAKKE
KpeauT, BblaBaeMblii Ha CyMMy CBEpXJIMMHUTHOM 3am0ipKeHHOCTH (1m.1.3.
WHnuBHIyanbHBIX YCIOBHI) BKIIIOYAIOTCS B ©XKeMecs9HbIi OTUeT B cocTaBe
OcnosHoro goira. Cpok Bo3Bpata OCHOBHOTO JI0JITa, a TaKXe MPOIIEHTOB,
HaudUCICHHBIX Ha nary mnoramenns OcHOBHoro pgoisra, cocrasmseT 30
(TpuaLaTh) KaneHAapHBIX AHEH ¢ qaThl OT4eTa (BKIOYHUTENBHO).

2.4. Cpok BozBpara OOmel 3aJ0IDKCHHOCTH YKasblBacTcs baHkoM B
MMUCbMEHHOM YBEIOMJICHMH, HampaBieHHOM KiueHTy npu HIpUHATHH
pemreHnst o BocTpeOoBaHmm bankom Bo3Bpara Kimentom OOmieit
3aJI0JDKEHHOCTH B CBA3M C HAPYUICHWEM HJIM HEHAAJISKAIIUM HCTIOTHEHUEM
uM Jlorosopa.

Basiora, B KOTOPO# NpexocTaBiasieTcst
KpeauT

Kpenutr 1ms coBepmieHMs omepauuii ¢ HCMOJB30BAaHHEM  KapThl
npenocTapisercs B BamtoTe CyeTa KapThl.

Jns oTpaxkeHus omepanuii, IpOBOJUMBIX B COOTBETCTBUM C JloroBOpOM,
banx OTKpBIBAET Kiuenty Cuer
KapThl

(B pyOursix Poccutickoit @eneparim, goiapax
CIIIA, eBpo).

IIpoueHTHble cTaBKM (B NPOLEHTAX
roaoBbix) (B MNPOLEHTAX TIOJ0BBIX)
WIN NOPSAAOK ee (UX) onpeaeaeHust

Ha CyMMYy OCHOBHOT'O JA0JIra HAaYUCIOTCA IMPOLECHTHI 3a IOJb30BAaHUC
Kpe€aAuTOM B COOTBETCTBHMU C IIpaBUjIaMH, HNPUBCACHHLIMU B O6L[II/IX

YCJIOBHUSX, IO CTABKC

‘ ‘ % TOJI0BBIX.

B caydae HecBoeBpeMeHHOro moramieHuss OOs3aTeNbHOrO IUIATEXa B
COOTBCTCTBUHU C HpaBI/IJ'IaMI/I, l'[pI/IBe)IGHHI)IMI/I B O6H_II/IX yCHOBI/IﬂX, Ha CyMMy
HeormtadeHHOro OcHOBHOTO aoira (Bomieauero B O0s3aTeIbHbIN IUIATEXK) C
natel, cienyromei 3a JlaTo miarexka, O JAaThl IOJHOTO IOTallleHUs
OcuoBHOro nonra (Bomeamero B OOs3aTENbHBIA IUIATEK) HAYUCIIOTCS
HpOHeHTBI 34 IMOJIb30BAHUC er}lI/ITOM 10 CTaBKE

‘ % TOJOBBIX.

34




HNuauBuayaibHbIe YCJI0BHUS BBIMYCKA H 00Cay:KHBaHus 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

YcaoBue

Copaep:xaHue ycJI0BUS

Iopsinox onpe/eeHHs Kypca
HHOCTpPaHHO# Baa0Thl pu IlepeBone
JCHEKHBIX  CPeICTB

Jauuy,

KPeANTOPOM
TpeTbemMy YKa3aHHOMY

3aCMIIUKOM

[Ipu coBepuieHun ornepanuii MO KapTe B BaliOTe, OTIMYHOH OT BaIOTHI
Cuera KapThl:

5.1. cnucanue cpenctB co Cuera Kaptel/ 3aumcnenue cpencts Ha Cuer
Kaptel npousBomurcss Ha cymmy Ornepanuu, NepecuUTaHHON B BaIOTY
Cuera Kaptel, B cootsercTBUM ¢ Tapudpamu®® mo xypcy Banka® w/uim
IUTATEXXHOW CHUCTEMBI, IEHCTBYIOIIEMY HAa MOMEHT OOpaOOTKH IIIaTEKHBIX
JOKyMeHTOB To Omepanuy, NOCTYNHBIIMX B baHkK, 3a HCKIOYeHHEM
Omnepanuii, yka3aHHBIX B I1.5.2.

Kypc mepecuera, neiictByromuii Ha MOMeHT o00Opabotku bBankom
MOCTYIHBIINX IIATEKHBIX TOKYMEHTOB 110 Omepariiy, MOXeT He COBIaaTh
C KypcoM IepecueTa, MICHCTBOBAaBIIMM IIpU €€ COBEpIICHUH (TIpHU
MIPOBEJCHUH ABTOPH3ALMH), YTO MOXET MOBJICYb Pa3HHUIY MEXIY CYMMOH,
Ha KOTOPYIO YMEHBIICH/YBEeJIMUeH PacXoIHbIi JUMUT 1O KapTe B MOMEHT
coepireHuss Onepauuu, U cymMMmol, Qakruueckn cnucaHHoi co Cuera
Kaprtel/ 3auncnennoid Ha Cuer Kaptel. KypcoBas pasHuua, ecnu oHa
BO3HHMKaeT, crnucbiBaercs co Cuera Kaprei/3auncisiercss Ha Cuer Kaptel B
MOMEHT 00pabOTKH MJIaTEXHBIX TOKYMEHTOB 1o Omneparuu, TOCTyUBIINX
B bank, B cucteme banka m He MOXeT OBITH NMPEAMETOM MPETEH3UH CO
croponsl Jlepxarens. [lepkaTedb MOXET O3HAaKOMHUTBCS C JaToH
coBepmieHns Omepanuu (IaToit ABTOpH3alMN) W NATOH €€ CIHCaHHI CO
Cueta Kaptel B Otyere.

5.2. mepecuer B BamoTy Cuera KapTel mpomssoautcs no kypcy banka®®,

JeHcTByomeMy Ha MOMEHT coBepuieHus Onepanuu no Kapre (Ha MOMEHT
ABtopuzanmu), mo OmepanusaM IpueMa/BbIJaddl HATWYHBIX JIEHEKHBIX
cpencts B Ilompaznenenusix u OaHkoMmarax baHka, mepeBona JEHEXKHBIX
cpenctB B YKO Ha cuera (U3MUECKUX JIHI, OTKPHITEIC B baHke, IO MHBIM
olepanusmM, NepeyeHb KOTOpbIX pasmenieH Ha O¢unuansHoM caiite banka.

Kosnuyecrtso, pa3mep "
NEePUOIMYHOCTh (CPOKM) MIaTexkei
3aeMIMKA M0 A0r0BOPY WUJIH NOPSI0K

omnpeaeJieHUs] ITUX IJIaTexel

Knment ocymectBiusier momHoe mnoramenrne OOS3aTeNbHOTO IUIATEXA,
PAcCCUMTAHHOrO Ha JaTy MOTalleHus 3aJ0JDKEHHOCTH, He mosgHee 30-Tu
KaJeHIapHBIX JHeH ¢ qaTel Otdera o Cuery.

[opsimok wu3MeHeHUS] KOJHYECTBA,
pa3Mepa M NePUOIUMYHOCTH (CPOKOB)
TJIaTe ke 3aeMIINKA MPH YaCTHYHOM
J0CPOYHOM BO3BpaTe KpeauTa

OtcyTcTBYET

Cnoco0bl HCHOJHEHHSl 3aeMIIHKOM
00513aTeJILCTB MO0 J0r0OBOPY MO MECTY

HAXO0KICHUS 3aeMIIHKA.

[Noramenne 3a70JKEHHOCTH TIO KapTe MPOM3BOANTCS MyTEM IMONOIHEHHS
Cuera KapThl OJHHMM M3 CJEAYIOIIMX CIIOCOOOB C YYeToM NOps/Ka,
ycranosneHHoro B [lamsrtke Jlepxarens:

1) myTeM mpoBeACHHUS OTEPAIUH «IIEPEBO C KAPTHI HA KapTy»:

- dyepe3 YcrpoiicTBa camooOcryxuBanus banka;

- c ucnonb3oBanreM SMS-6aunka (MoOuIbHOTO OaHKa);

- cucnons3oBanueM Cuctemsl «Coepbank OHnaitny;

- uepe3 OIEePalMOHHO-KACCOBOTO  pabOTHHKa B JIIOOOM
Iloppaznenennn banka;
- uepe3 KonrakTHslil neHTp banka.
2) HAIUYHBIMH  JICHEKHBIMH

CpeacTBamMu C HCIIOJIb30BAHUECM

KapThl/pEKBU3UTOB KapThI:

8 [lompobnas MH(pOpManus o MpaBMIaxX mHepecueTa (KOHBEepCHHM) omepaiuii mo Kapram usnoxena B Tapupax u pasMelieHa Ha
OdunransHoM caiite banka.

87 Nndopmanus o kypce Banka pasmernena Ha OdunuansHom caiite banka.

8 Nudopmanus o kypce banka pasmemena va Odunuansnom caiite banka.
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- 4epe3 YcTpoiicTBa camooOcyxuBanusi banka ¢ MoxyneMm mpuema
HAJIMYHBIX I€HEXHBIX CPECTB;
- dYepe3  OINEPAalMOHHO-KACCOBOTO  paboTHWKa B JIIOOOM
[Monpaznenennn banka;
3) GaHKOBCKUM TepeBogoM Ha CUeT KapTh;
4) myTeM MPOBEACHHS ONMEPALUH KIIEPEBOJ C KApThl Ha KapTy» depes3
OduuuanbHblii caiit Banka®,

8.1 | BecuiatHblii  cmoco® wucnosHenusi | B coorBercTBuM ¢ Tapudamu banka norameHue 3aJ0/DKeHHOCTH 10 KapTe
32eMIIIKOM 0053aTeNbCTB no | myreMm nononHeHHs CdeTa KapThl ¢ HCIOJIB30BAaHMEM KapThl/PEKBH3HTOB
JA0roBOpYy KapThl CIOCO0AaMU, IEPEYNCIICHHBIMHY B 11.1)-2) paszaerna 8§ IHAMBUAYaIbHBIX

YCIIOBHIA, OCyIecTBIseTCs Oe3 B3MMaHusI Komuccnii banka.

9. O0s3aHHOCTDh 3aeMIIHKA 3aKJIIYUTH

He npumenumo
HHbIE 10T 0BOPBI

10. | Obs3aHHOCTH 3aeMIINKa no
Npei0CTABICHUIO obecrieyeHus
HCIIOJIHEHU S 00s13aTeNIbCTB no He npumenumo
JAOTOBOPY M TPeGOBaHMA K TaKOMY
ofecrne4eHn10

11. | Hean uUCNOJbL30BAHUSL 32eMIIMKOM

Ha nenn nuaaOTO IOTpEeOIeHMS.
NOTPeOUTEIbCKOr0 KpeauTa

12. OTBeTCTBEHHOCTL  3aeMIIMKA  3a
HeHajjIexkalnlee MCIOJHEeHHe YCJI0BUM OtcyTcTBYET
J0roBopa, pa3mep HEYCTOMKH
(wrpadga, neHM) HMIM NOPAJOK HX
onpeneaeHust

13. | YcaoBue 06 ycrynke kpeauTopom | [baHk BnpaBe MOJHOCTBIO MIIM YaCTHYHO YCTYIIUTH CBOM IpaBa TPEOOBAHUS
TPeTHUM JIMUAM TpaB (TpeGoBanmii) | 33A0MKEHHOCTH 10 JloroBopy JIOOBIM TPEeTEMM IHUAM] (mekcm 6
110 KoroBOpY K8aOpamHuix cCKoOKax nevamaemcs npu omcymcemeuu 3anpema Knuenma na

yemynky npag mpebosanus bauxa.

[baHk He BIpaBe MOJHOCTBIO WIM YAaCTUYHO YCTYNHUTh CBOM IIpaBa
TpeOOBaHus 3310JKEHHOCTH 10 JIoroBOpY JIOOBIM TPETHUM JIULIAM | (mexcm
6 K8AOPAMHBIX CKOOKAX neuamaemcs npu Hanuuuu sanpema Knuewma na
yemynky npag mpebosanus Banka).

14. | Cornacue 3aeMmmuka ¢ o0muMu | KiMeHT moaTBEpKIaeT, 4TO O3HAKOMIIEH € cojepkanneM OOMmuUX yCIoBH,
YCJIOBHSIMH JOTOBOPa MMamsarku [lepxarens, [TamsaTku mo 0e30mMacHOCTH, COTJIaceH ¢ HUMH H

00513yeTCs BBITIOIHSITh.
Obume ycmoBus, Ilamsarka [lepxkartens m [lamsatka mo Oe3omacHOCTH
pasmeniensl Ha OdurmanpaoMm caiite banka u B [loapa3aenenusnx banka, u
BbIarorcsi bankoM o tpeboBanuio Kinenra.

15. | Yeayru, oka3piBaeMble KpeIuTOPOM

3aeMIIIUKY 3a OTACJIBHYIO ILIATy H

HE00X0IMMbIe I 3aKJ/II0OYCHHUSA

J0roBOpPa, MX LeHA WIN MOPS/IOK ee
corJjiacue

omnpeaesJiecHuss, a TaKiKe

3aeMIIIUKAa HA OKAa3aHUE TAKUX yCJIYyr

He npumenumo

8 [Ipu HanMUIMK TEXHUIECKON BO3MOKHOCTH.
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16.

Cnocod o0MeHna nHpopManuen MexIy
KPeAUTOPOM H 32eMILHKOM

Oo6meH unpopmanueit Mexxay Kimmentom n bBaHkoM MOKeT 0CyIecTBIsSThCS
MOOBIM W3  CIEAYIOMHX  CHocoOOB:  IMOCPENCTBOM  TenedOoHHOI,
(haKCHMIJILHOM, MOYTOBOH CBS3M, MOCPEICTBOM JHMYHOW siBKM Kimenra B
Ilogpaznenenne baHka, a TaKXkKe TIOCPEACTBOM Y IAJCHHBIX KaHAJIOB
00CITy>KMBaHMs, UCTIOJIB3yeMbIX baHKOM.

B cirydae oomena nadopmanmert Mmexxay barkom u Kimmertrom mocpencTsoM
MOYTOBOIM CBsI3M Takas HMHQpOpMaIMs JODKHAa OBITh HampasjeHa Mo
MMOYTOBOMY  anpecy/ampecy  (DaKTHYeCKOTO  IMPOXKMBAHUS ~ CTOPOH,
yKazaHHoMYy B Jlorosope.

YBenomireHne/coodmeHne OyneT CUNTaThCsl HAIpPABICHHBIM HaIJIC)KAIIM
o0pa3oM, eciM OHO JIOCTaBJICHO IO IOYTOBOMY  ajpecy/aiapecy
(haKTHIECKOTO MPOXKUBAHMS CTOPOH, YKa3aHHOMY (bIM) B JloroBope.

Bank Moxer HampaBiaaTh KiueHty  MHGOpMAIMIO  MTOCPEACTBOM
AEKTPOHHOH MOUTH 1 SMS-coobmenuii.

OrpaHuyeHusi Ha UCIOJb30BaHME KOHKPETHBIX CIIOCOOOB 0OOMeHa
nH(pOpManNy B OTAEIBHBIX CIIydasx Onpeeistorcss OOMIMHI YCIOBUAMH.

17.

YciioBUS Npe0CTABIEHUS JIbTOTHOTO
NMepuoIa KpeIuTOBAHUS

OTtcyTCcTBYET

18.

YciaoBue o 3apaHee JaHHOM aKLenrTe

Knment npenocrasnsier banky cornacue (3apanee naHHbIN akuenT) u bank
HMeeT IpaBo 0e3 AOMOIHUTENBHOTO cornacus Kinenra cnuceiBate co Cuera
CJICTYTOIINE CYMMBI:

- CyMMBI OIlepanuii, paHee 3a4icieHHble baHKOM 10 3asBIICHUSM O
CIOpHBIX  ONepanusix, IpHU3HAaHHBIX baHkoM B  Xxoze
paccieoBaHUsS HEOOOCHOBAaHHBIMM (C y4YeTOM IIPOLEHTOB 3a
MIOJb30BaHNEC KPEAWTHBIMH CPEICTBAMH C JaThl OTPAXKCHUS
onepauuu no Cuery KapThl);

- CyMMBI, OITHMOOYHO 3a4nciIeHHbIe bankoM Ha CueT KapTel;

- CyMMY IIIaThl 32 00CITyKMBaHHE KapThl.

19.

3aBepeHus] M TAPAHTUH

Knuent mnoareepxgaeTr M rapaHTUpyeT, 4YTO Ha JaTy IOANUCAHMSA
WHauBHyanbHBIX YCIOBHM B OTHOIIeHHWH KimeHTa He Beiercs Neno o
6ankporcTBe, KitmeHT He mpu3HaH OaHKPOTOM.

20.

Oo0padoTka BaHKOM INepCOHAJIBLHBIX
nmaHHbIX Kiinenra

Knuent cornamraercs ¢ teM, uto baHk nMeer mpaBo Ha 00pabOTKy Bcex
NIepCOHAIIbHBIX AaHHbIX KimeHTa, B TOM 9HCIe, YKa3aHHBIX B 3asBICHUH
Kinnenra I/I/I/IJ'II/I B HUHBIX JOKYMCHTaX, B COOTBETCTBUH C q)e,uepaanLIM
3aK0HOM OT 27.07.2006r. Ne152-®3 «O nepcoHalIbHBIX AAHHBIX», KOTOpas
BKJIIOYAeT COBEPIICHHE JII000T0 IeHCTBUS (ONepanni) WIH COBOKYITHOCTH
JeUCTBHH (oTeparuii) ¢ NCIIOIb30BaHUEM CPEJICTB aBTOMATH3aNH WK 0e3
HCTIOJIb30BAHUA TaKUX CPEACTB C IEPCOHAIbHBIMU JJAHHBIMU, BKITFOYAaSA C60p,
3anmuch, CucreMaTu3aluio,  HAKOIUIEHHE,  XpaHEHHWE,  YTOYHEHHE
(oOHOBIIEHUE, U3MEHEHUE), U3BIEUCHNE, UCIIOJIb30BaHNe, 00e3TMInBaHuE,
OJOKMpOBaHMWe, yAaJeHHe, YHWUTOXKEHHE, mepenady (IpenocTaBieHue,
HOCTyl’I) TIEPCOHAJIBHBIX MAaHHBIX, BKIIIOYasd mNE€pe€aady TPECTbUM JIUIIAM,
JICUCTBYIOIIMM Ha OCHOBAaHUH areHTCKUX JOTOBOPOB MIIM MHBIX JIOTOBOPOB,
3aKJIFOYCHHBIX MU C BaHKOM, B TOM YHUCJIC, B CJIy4a€ HCUCIIOJIHCHUA 150070071
HeHajyexkaniero ucnoinHenus Kimentom obs3atensctB 1o [lorosopy.
Vkazanuele Kimmenrom TNIEPCOHATIBHBIC JTaHHBIC MPEAOCTABIAIOTCA B HEIAX
KPEIUTOBAHUS ¥ UCIIOJHEHUS JOTOBOPHBIX 00s3aTENILCTB, OCYILECTBICHHS
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JefcTBUI, HalIPaBIEHHBIX HAa B3bICKAHUE IPOCPOUCHHOI 3a10J1KEHHOCTH IO

JloroBopy, a Takxe pa3pabOTKM BaHKOM HOBBIX HMPOIYKTOB M YCIYT H

nHdopmupoBanuss Knnenra o6 »Tux mpoaykrax M yciyrax. baHk umeer

IPaBO  IPOBEPUTh  JOCTOBEPHOCTh  IIPEJOCTAaBICHHBIX  KimeHTOM

NEPCOHATBHBIX JAHHBIX, B TOM YHCJIE C UCIOJb30BaHHUEM YCIYr APYTUX

OIIEPaTOpPOB, a TAKXKE MCIIOIb30BaTh HH(POPMAIHIO O HEUCIIOIHEHUH H/NIIN

HEHaJJIe)KalleM  WCIOJHEHWHM  JIOTOBOPHBIX  0053aTENbCTB  IPH

PaccCMOTPEHHH BOIIPOCOB O MPENOCTABICHUH APYTUX YCIYT U 3aKITIOYCHUH

HOBBIX JIOTOBOPOB.

Cornacue KnueHTa npefocraBiseTcs ¢ MOMEHTa MOANHcaHus Jlorosopa u

JEUCTBUTENIPHO B TEUCHHE MATH JIET MOCJe MCHOJIHEHUS JOTOBOPHBIX

o0s3aresibeTB. [l0 HMCTEYEHMHM YyKa3aHHOTO CpOKa JIEHCTBHE COTJIACHS

CUMTAETCS MPOJAJICHHBIM Ha KaXk[ble CJICAYIOIINE MATh JIET IPU OTCYTCTBUU

CBEJICHUH O €ro OT3bIBE.

Cornacue MoxkeT ObITh O0TO3BaHO KimeHTOM B J11000M MOMEHT IyTeM

nepenaun banky noamnucanHoro KineHTOM NMCEMEHHOTO YBEIOMIICHHS.

Knuent ynomHomouuBaet baHk:

® NIpeoCTaBIATh KIMEeHTY CBECHUS O IPOBOJMMBIX ONEPAIHAX [0 CUETaM
Kimenra, BBIIMCKY 110 cyeTaM, HHPOPMAIHIO, CBA3aHHYIO C UCIIOJTHEHHEM
[JoroBopa, mnpemioxkenuss baHka, WH(pOpManMOHHBIE M pEKIaMHBIC
coobmieHuss 00 ycnyrax baHka myTeM opraHu3aldd — pacchuiok SMS-
co00IIeHNH, PaCcCHUIOK M0 3JIEKTPOHHOM HouTe B axpec Knuenra, a Taxke
MOCPECTBOM Telle)OHHOM CBSI3H;

® [IPEJOCTABIATH HHPOPMANHUIO O IEPCOHATBHBIX aHHbIX KitneHnTa TpeTseit
CTOpOHe, ¢ KoTopoH y baHka 3aKiIIOU€HO  COINAIIEHHE O
KOH(UACHIMAIBHOCTH, B LEJIAX OCYLIECTBICHHS TeJC(OHHOH CBS3H C
Kinentom juist nepenaun HHGOOPMALMOHHBIX U pEeKIIaMHbBIX CO00IIeHHH 00
yciyrax banka;

e mpenoctaBiATh llaptHepy banka wunbopmammio o Kimente s
OCYIIECTBJICHHSI PETUCTPAllM B MpOrpaMMax IO BBITYCKY KaprT,
npoBoauMbIXx bankom u [laptaepamu banka mo BeiOpanHOMYy KimeHToM
KapTOYHOMY MPOJYKTY, HEOOXOIUMYIO ISl HCTIONTHEHNUs [loroBopa;

® I Lienel XpaHeHHUs! TOKYMEHTOB, COJIEpIKaIlluX MepCOHAIbHbIC JaHHbIC
Kimenra, a Taxke JUId CO3AaHMsI M XpaHEHHS MX IEKTPOHHBIX 00pa3oB,
MIPEIOCTaBIIATh YKa3aHHBIE TOKYMEHTHI CIICIMAIH3HPOBAHHON KOMITaHUH,
¢ KoTopoii y baHka 3akiroueH J0roBop 00 OKa3aHUM yCIIYT U COTJIAIlIeHNne
0 KOH(HUICHIMATHHOCTH.

[TpucoenuuuBIIMCh K mporpamme JosutbHOCTH «Cracnbo ot CoepOaHKay,

Kiuent Beipaxaet coriacue banky Ha epenady AKIIMOHEpPHOMY OOIIECTBY

«enTp mporpamm nosuibHOCTHY, aapec: Poccuiickas @enepanust, 115114,

r. Mocksa, 1-ii [lepbeneBckuii mepeyiok, aom 5, momemnienune Ne505/5086,

(manee — AO «UI1JI») cneayronux nepcoHaIbHBIX JAHHBIX: 1aTa POXKICHHUS,

HOMEp MOOWIBHOTO TenedoHa, I0J, ajpec dSIEKTPOHHOW IOYTHI,

HaCEJIEHHbIH ITyHKT NPOXHMBAaHUSA M PETHCTPAlMM, HICHTH(QUKATOPHI

KIHeHTa, (opMmupyeMble bBaHKOM, TpU3HAKK BBINOJHEHHUS YCIOBHUH

NIPUCBOCHUSI YPOBHS TPHUBWIIETUH B paMKax IPOTpaMMBbl, CBEIEHHS O

MIPOBOAMMBIX IT10 CYHETAM OIICpAlNAX C UCITIOJIB30BaAHUEM KApT, BHINMYIIICHHBIX
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Bankom, nHdopmanus o cyerax, BKIagax, NpoAyKTax M yciyrax banka, B
[eNIX y4acThs B mporpamme JosutbHOCTH «Cracmbo ot COepOaHka» B
COOTBETCTBHHM C MpaBWJIaMHU MpOrpaMMbl U HanpasieHust Kimuenty SMS-
coobmennii, Push-yBemomiieHmif, paccbUIOK B 3JIEKTPOHHOH MOYTE,
COIIMANBHBIX ~ CETAX, MECCEH/DKEepax, a TakKe MPOoYMX KaHanax

KOMMYHUKAIIUU TPOTPAMMBI.

21. | Ilopsnok paccMOTpPEHHs CIOPOB Hckn Knmenrta x banky o 3ammure mpaB noTpeOUTENeH MPEABSIBIAIOTCS B
COOTBETCTBHHU C 3aKoHOjaTelabcTBOM Poccuiickoir ®@enepanmu. Cropsl 1o
nckaMm bamka x KimeHty paccMmarpuBaioTcs B CyAe/MHUPOBBIM CyObEH IO
MeCTy HaxOXICHus (uianana baHka, OCYIIECTBUBINETO BbIIAdy KapThl

Knuenty.

22. | Moayuenue 3x3emmasipos Jorosopos | KinneHnrt noarsepkaaeT noiaydeHne MHIMBUAYaTbHBIX YCIOBUH, 3asiBIeHUS
u Tapudos banka.

BAHK: KJIMEHT:

[Ty6nu4HOE aKIIMOHEPHOE OOIIECTBO 10)4(0)

«Coepbank Poccumy»
MecToHaxoxaeHnue: . Mocksa JlokyMeHT, yaocToBepsonui TMa4HoCcTh Kinenra

Anpec: 117997, r. Mocksa, yi. Basunosa, 1.19

[TouToBHIi afpec: (cepus, Homep, mecmo u dama 6bl0ayu)

(adpec noopasoenenuss banka, no xomopomy oOondcua
00CMABNAMBCS KOPPECHOHOCHYUSA, 8 MOM HUCIe I0PUOUYecKu

3HayUMble cooduenus 8 pamkax Jozosopa)
Tenedon: (495) 500-5550, 8-800-555-55-50
daxkc: (495) 747-38-88

(0ondcrocms, noonuce, @.HU.0. pabomnuxa banka) (noonucs)

(®@.U.0. - nornocmeio 3anonnsemcsa Knuenmom)

(0ama)

Itamn nogpazaeneHus

0 MECTY 0(OPMIIEHHS
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YCJIOBUA NCITOJIB30BAHUA BAHKOBCKHUX KAPT ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosimue YcnoBust ucmonb3oBanus kapt [TAO CoOepOank (nanee - YCIOBHS) B COBOKYIHOCTH C
[Tamstroit Jlepxatens kapt [IAO Coepbank (mamee - ITamstka [lepxkarens), [lamsaTkoit mo 6€30mMacHOCTH TIPH
WCTIONB30BaHMH KapT (manee — [lamsTka mo Oe3onmacHoCTH), 3asgBIeHHEM Ha ITOTyIeHHE KapThl (ajee - 3asBiieHne),
HaJJIS)KAIUM 00pa30oM 3alloJHEHHBIM M MOANMMCAHHBIM KIHMEHTOM (nanee - Knment), AnprO0omom TapudoB Ha
yciyru, npenocrasiasiemblie [IAO COepbOank (msmueckum nunam (manee - Tapudbl) SBISIOTCS 3aKITIOYSHHBIM
mexay Kimuentom u [TAO Coepbank (manee - baHk) TOTOBOPOM O BBIITYCKE W OOCITY>KMBAaHUU OaHKOBCKUX KapT
(manee - Jorosop).

1.2. [Ipemocrapnenue yciayr mo OaHKOBCKMM KapTaM, YCJIOBHS HCIIOJIb30BaHUS KOTOPBIX HE YKa3aHbl B
HacTosmieM [loroBope, peryiaupyercss OTAebHBIMHA JOTOBOPAMH.

B CJIydac MpOTUBOPCUUA MEKAY ITOJOKCHUAMNU I[ormaopa 1 JOTOBOPOB U IIpaBUJI O6CJ'Iy)KI/IBaHI/I$I, OTHOCAIIUXCA K
TEM WJIM UHBIM BUAaM YCIYT 110 0aHKOBCKUM KapTaM, OTACIIBbHBIC JOTOBOPHLI U IMpaBUJIa O6CHy)KI/IBaHI/I$I HMCIOT
MNPEUMYHICCTBCHHYIO CUITY.

1.3.  KuwmeHT 00s13yeTcsi BHINOJHATH ycioBHS J[OroBOpa, a TaKKe IPU HAJIMYUH JOTOJHUTENBHBIX KapT™
obecrneunTs BBITTONHEHHE yenoBmit JloroBopa epxkarensimu [|0MOTHATENEHBIX KapT.

1.4. bank nmeer npaBo ycTaHaBIMBATh U BBOJUTH B JelicTBre Tapudsl mepBoro uncia Kaxaoro mecana. [Ipu
HE00X0IUMOCTH U3MeHeHus Y ciopuid, [Tamsatku [epxkarens, [lamarku mo 6e3onacHocTn bank He MeHee ueM 3a 7
(cemp) KaleHAApHBIX JHEH yBemomisieT 06 atoMm Jepxkarens depes odunmaibHeIi caldiT banka B cetn MHTEpHET
www.sberbank.ru (manee — Odunmanbhsiii caiit banka). [Ipu HeoOxoauMocT n3MeHeHus Y cinoBuid, Tapudos,
[Tamsitu Jeprxarens wiu [lamsaTku 1o 6€30MacHOCTH B CBSI3H C BBOJAOM B ICMCTBHE HOBOTO KAPTOYHOTO MPOTYKTA
WJIN yIydiuneHus [uist Jlep>katens ycIoBHA NpeA0CTaBICHUS JEHCTBYIONINX KapTOYHBIX POLYKTOB H YCIyT IO HUM
Bank noBoaut mo Jlepikarens ykasaHHbIE W3MEHEHHUS HE MeHee 4eM 3a | (0JuH) KalleHAApHBIA JIEHb J0 JaThl HX
BCTYIUICHUS B CUITY.

1.5. Oco0eHHOCTH BBITTyCKA W OOCIY>XWBAaHUS OTIENBHBIX BUAOB KapT OIPENENSIFOTCS AOMONHUTEILHBIMU
YCIIOBUSIMH JJIS1 OTIEIHHBIX BUIOB KapT, YKa3aHHBIME B pa3zaene 13 Hactoamux Ycnosuii. B cinydae nmpotuBopeunit
MEX/1y OCHOBHBIMU ITOJIOXKCHUSMHU Y CIIOBHI M1 0COOCHHOCTSIMU BBIITYCKa M O0CITY>)KUBaHUS OTICIBHBIX BUJIOB KapT,
orpeeNieHHBIME pasesioM 13 Y cnoBuii, mociieiHne UMEIOT MTPEUMYIIIECTBEHHYIO CHITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThl €r0 MOJNUCAHHS U IPEKPAIaeT CBOE JeHCTBUE MPH 1101a4e 3asBICHUS
o 3akpbiTiu cueta Kaptel Kinnentom B nonpasnenenue banka/mpencrasurenem B noapaszienenue banka mo mecry
BeneHus cueta Kaptsl, mpu atom KnueHT 06s13aH:

- YIJIaTUTh KOMUCCHHU U IUIATBI, TPEAYCMOTPCHHBIC I[OFOBOpOM;
- MOraCuTb TCXHUYCCKYHO 3a/I0J2KCHHOCTD;

- MIOTaCUTh B MOJTHOM 00BeMe OOIIYIO 33/I0JPKEHHOCTD, BKITIOYAS IJIAThL, IpeycMoTpeHHble Tapudamu (s
ne0eTOBBIX KapT ¢ oBepapadToM);

9 JlonmonHuTeNbHAS KapTa — BTOpas U MOCIeAYIOlIUe Ae6eTOBbIE KapThl, BLITYIEHHbIE K 0HOMY cdeTy KapThl Ha UMs ApYroro GpU3M4EcKoro
mna — Jepxkarens [JlomonHuTensHOW KapThl. Boimyck JlOMOMHHUTENBHON KapThl OCYILECTBISIETCS Ha OCHOBaHWM 3asBieHus Kimenta
ycTaHoBIeHHO# bankoM ¢opmel. Onepaiun, coBepiiaeMmbie o J{OmoNHUTENEHON KapTe, OTHOCATCs Ha cueT Kapter Knnenra.

B kauectBe HOHOHHHTGHBHOﬁ KapTbl MOTI'YyT OBITH BbBINYHICHBI TOJIBKO KapTLI BUJia U TUla, COOTBETCTBYIOUIUEC BUAY U TUITY OCHOBHOM KapThI.
KonunuectBo ﬂOHOHHHTGJ’IbeIX KapT, BBIITYCKA€MBbIX K OTHOMY CUETY KaprI, HE OIrpaHUYCHO.

Jepxarenb JIOMOTHATEIFHOW KapThl MOXKET PACIIOPsDKAThCS ICHEKHBIMU CPEACTBAMH, HAXOJAIIMMUCS Ha cyete KapThl B npe/ienax JIMMHTOB,
ycTaHOBICHHBIX KIIMEHTOM, M JIMMHUTOB, YCTAaHOBICHHBIX baHkoM. Jlepkarenb JIOMOIHUTEIBHOH KapThl MOKET COBEpLIATH ONEPALMH 110
cuety Kaptel ¢ ncnionb3oBanuem Kaptel/ pexBuznTtoB kapTbl/ NFC-kapThl 1 ¢ ncnoiib3oBaHieM bruomerpruueckoro Metoa MASHTU(GHUKALIH.
Jepxarensb JIononHUTENBHONW KapThl MOXKET MCHONB30BaTh KapTy /Ui OmiaTbl TOBapOB M YCIYr B TOPrOBO-CEPBHCHBIX MPEINPUATHSX,
BKJTIO4ast VIHTepHET, oJTy4YeH s/BHECCH S HAMYHBIX JICHSKHBIX CPEACTB Ha cueT KapThl B moapasaeneHusx banka u B Apyrux KpeauTHBIX
OpraHM3alusX, 4epe3 yCTPOHCTBa CaMOOOCTy)KUBAHHS, TOTYYCHUS ICHESKHBIX CPEIICTB B TOPTOBO-CEPBUCHBIX MPEANPHUITHSIX (TIPU HATUYINH
TEXHUYECKOH BO3MOXKHOCTH) / TIOJyYECHHs ICHEKHBIX CPEJICTB MPH OIUIATEe TOKYIKH B TOPTOBO-CEPBUCHBIX MPEANPHATHAX (MIPH HATMYUH
TEXHHYECKOH BO3MOXXHOCTH), a TaKKe, NP HAIMYMH TEXHHYECKOH BO3MOXKHOCTH, COBEpIIATh orepaiuu uepe3 cucreMy «CoOepOaHk
Omnnaita» (Joctyn B cucremy «Coepbank OHaifH» OCYIIECTBISETCS NPH yCIOBHM Hammuus y JlepkaTens JlOMOIHUTENSHOH KapThl
NEWCTBYIONIEH OCHOBHOM KapThl, 3aperHCTPHPOBAHHON i goctyma kK SMS-Ganky (MoOwibHOMYy ©0aHKy), © yCTpOWCTBa
camoo0ciyxuBanus banka.
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- 3aBEePIUINTHh MEPOIPUATHS TI0 YPETYINPOBAHUIO CIIOPHBIX OTIEPAITHIA.

KiMeHT MOKET IIofaTh 3asBICHHE O 3akphiTu cdera Kaprel uepes «C6epbank Ommaitn»® B mopsuke,
onpeneneHHoM B pasaene 10 Ycnosuii, umu uepes Konraktusiii entp banka®?. [lpu o6pamenun B KoHTaKTHBII
Lentp banka npentndukanus u ayreaTndukanys KimeHnTa ocymecTBiseTcs B IOPSIKE, ONMPEISICHHOM B pa3ieie
11 Vcnoswmii. Pacnopsbkenne Knmenta Ha 3akpeiTie cuera KapTbl, MPOTOKON MPOBEAEHUS COOTBETCTBYIOIIMX
omeparviii B aBTOMAaTH3MPOBAHHON cucteme baHka, ucnonb3yemol juis oOcimyxxuBaHus Kimenrta uepes
Konraktaeiii Llentp banka, pacmmdpoBka ayamo3amucl pa3rOBOPOB OmMepaTopoB ¢ KIIMEHTOM SBISIOTCS
JIOKyMEHTaMU, MOATBEPKIAI0OMMU BoJlen3bsiBieHune Kinenra o 3akpbiTuu cuera KapThl. YKa3aHHbIC JOKYMEHTHI
MOTYT HCIOJIb30BaThCsl BaHKOM B KadyeCcTBE MOATBEPXKAAIOIIMX JOKYMEHTOB IIPH PAacCMOTPEHHH CIIOPHBIX
CUTYallUii, B TOM YHCIIC B Cy/JE.

2. BAHKOBCKAS KAPTA

2.1. bankoBckass kapra (mamee - Kapra) - acOeroBas OamkoBckas kapta banka. Kapra MoxeT OBITH
MEPCOHAIM3UPOBAHHON (C yKa3aHWEM Ha JIMICBOW CTOpOHe MMeHU u ¢amwiuu [epxkatens Kaprter) mu6o
HemnepcoHATM3npoBaHHOM (0e3 ykazaHus Ha murieBoi ctopoHe KapTel nMeHHbIX maHHBIX [epkatens KapTor).

Kapra aBnsercs coOcTBeHHOCTBIO baHka 1 BbIIaeTCs BO BpEMEHHOE M0/Ib30Banue’,
Kaprta moxet OBITH BBIJaHA:

— npu oOpaieHun B moapaszaeneHue banka;

— I0CPECTBOM KyphepcKoil 1ocTaBku®;

- Ha TEPPUTOPHUU TIPEINpUATHS (OpraHU3allui)/ YIeOHOTO 3aBEeICHHUs, C KOTOPHIM 3aKII0YEH 3apILTaTHBINA
JOTOBOP;

— WHBIM COTJIacoBaHHBIM Mex 1y bankom n Kimentom cocoGom.

2.2. BaHK MMeeT paBo 0TKa3aTh 6€3 00bACHEHHS IPUYHH B BBITYCKE, HEPEBBITYCKE, AKTUBALMU®® UM BbIIaUe
Kaptsl. bank He Bbimyckaet KapTel muiiaM, KOTOpBIe TIPU3HAHBI OAaHKPOTaMU, WA B OTHOIIIEHUH KOTOPBIX BEETCS
neno o GankporcTtBe B cooTBercTBUU ¢ DemepanbHbM 3akoHOM OT 26.10.2002 Nel27 «O HecocToATeIHOCTH
(6ankpoTcTBE).

2.3. baHk He ocymiecTBISEeT BBINYCK, MEPEBBIMYCK, AKTUBAIUIO W BhIgady Kapr ¢usmueckum Imiam, 4bu
JTaHHBIC COBIAJAIOT C JAHHBIMH JIMII, BKJIIOYCHHBIX B IIEPEUEHb OpraHU3aliil U pU3NUECKUX JIHIl, B OTHOIICHUU
KOTOPBIX HMMEIOTCS CBEJCHHMS 00 MX MPUYACTHOCTH K 3KCTPEMHUCTCKOW JIEATEIILHOCTH WMJIM TEPPOPU3MY, HIIH
JAHHBIMU JIUI], B OTHOIICHHH KOTOPHIX MEXKBEIOMCTBEHHBIM KOOPJWHAIMOHHBIM OPTaHOM, OCYIIECTBIISIOIIAM
(YHKIIMM 110 TPOTHBOACWUCTBUIO (DMHAHCHPOBAHHWIO TEPPOPU3MA, NPHUHATO pEIIeHHE O 3aMOpPaXHBAHUU
(6moKMpOBaHNM) IEHEKHBIX CPEJICTB WIM MHOT'O UMYIIIECTBA.

2.4.  Jlepxarenem KapTel sBIsieTcs JIMIIO, KOTOPOMY BBINYyIIEHA KapTa, MOJIy4MBIIEE NPaBO HA IOJIb30BAaHHE
Kaproii B coorBercTBuu ¢ HactosimuM JloroBopom. O6pazen noanucu epsxkarens Kaprel numeercss Ha 000pOTHOI
cropoHe KapTsl (ipu HATHMYXN TIOJIOCHI JUISI TIOJIITUCH).

2.5. Hepxatens MoXkeT HUCHOIb30BaTh KapTy nAns omiaTel TOBapoB M YCIYT B TOPIOBO—CEPBHCHBIX
NPEeaNpUITHAX, BKIouyas VHTEepHET, MOIy4eHUs/BHECEHHUs] HAJMYHBIX JCHEXHBIX CpencTB Ha cueT Kaptsl B
noapasaeneHusx banka, B Apyrux KpeAUTHBIX OpraHU3alMsIX, Yepe3 yCTpoiicTBa caMO00CTy KUBaHUSI, TIOTYIEHHS

91 [Ipu HaMUYIUK TEXHUYIECKOH BO3MOKHOCTH.

92 [Tpu HATUYUK TEXHUYECKON BO3MOKHOCTH.

9 BaHKoBCKOE npwioxkenne banka «[IPO100 ComnmansHas» MOKET BBIIABATHCS B paMKax OTIENBHBIX BHUIIOB KapT, SBISIOLIAXCS
cOOCTBEHHOCTHIO TapTHepa baHka 1o sMuccun GaHKOBCKOTO MpriIokeHHs baHka.

9 Tpu HaNMYUK TeXHUYIECKOH BO3MOXKHOCTH. Kyphepckas J10CTaBKa NPOU3BOMUTCS HPHU YCJIOBHH, YTO KyphepcKasi CIIyxkO0a OCYLIECTBISET
JIOCTaBKY IO yka3aHHOMY Knumentom aapecy. Komuccus 3a mpenocTaBieHue yCayru Kypbepckoil JoctaBku cnmcbiBaeTcs co Cuera KapTel
nociue Beinaun KapTel KiMeHTy B COOTBETCTBHHM C ISUCTBYIOIIMMHU Ha JaTy MOJA4YH 3asBKH Ha KyphEPCKYIO IOCTaBKY Tapu(amu, KOTOpbIe
pasMelieHbl Ha OpUIHaTBLHOM caiite baHka.

% AxTuBanMs — Tpolledypa YCTaHOBJIEHHsS bBaHKOM cTaTyca KapTel, Mo3Bonsomiero cosepmiaTh omepaiuu no Cuery KapTel c
ucnonszoBanueM Kaptel/ pekBuzntoB Kaptel/ NFC-kapThl U ¢ ucmonbp3oBaHieM bromMeTprieckoro MeTo1a HACHTH()HKAIIUH.
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JIEHEKHBIX CPEJICTB B TOPTOBO-CEPBUCHBIX MPEANPUATHIX S/ MOMydeHHs TeHEKHBIX CPEICTB TIPH OIIaTe MOKYIKHU
B TOPrOBO-CEPBHMCHBIX MpPEANPHATHAXY’, a TakKe COBEPIICHHS OIEpaluii depe3 yAajJeHHblE KaHalbl
obcyxkuBanus. IIpoBeieHNE BBIIEYKA3aHHBIX ONEPAlUii BO3MOKHO NP HATMYUM B MECTE UCII0JIb30BaHus KapThl
JIOTOTHIA COOTBETCTBYIOLIEH MIAaTEXHON cucTeMbl/ MH(OPMALMU O BO3MOKHOCTH COBEPIIEHHs OIepaluii ¢
ucnonssosanneM NFC-kapt/ QR-koma naptaepa®/ QR-koma noxynarens®®/ SberPay'®/ buomerpuueckoro metoma
unenTudukanuu’®. Bblgaua HaTMYHBIX JEHEXKHBIX CPEACTB/ BbIAAaua HAJIMYHBIX JEHEKHBIX CPEICTB
OJIHOBPEMEHHO C OIIATOM TOBAPOB U yCIYT BO3MOKHA B TOPrOBO—CEPBUCHBIX IIPEANPUATUIX IPH HATMYUH B MECTE
COBEpILEHHUs ONepalyi HHPOPMAIUU O BO3MOKHOCTH BbIIaul HATHYHBIX JIE€HEKHBIX CPEICTB/ BbIIAYM HAJTHIHBIX
JIEHEKHBIX CPEJICTB € OIIATOM MOKYIKM B Mpejiesax IMMUTOB, yCTaHOBIEHHBIX Tapudamu.

2.6. I[J'Ii[ COBepIHeHI/IiIJ'O2 ornepanunu C HCIOJIb30BaHUEM BI/IOMeTpI/IQCCKOFO METOda I/IILGHTI/I(I)I/IKaHI/II/I

Jlepxarento HEOOXOAMMO CaMOCTOSTEIBHO MPOWTH PETUCTPAIUIO JIMIIA B TOPrOBO—CEPBUCHOM MPEIIPUATHH,
3aKIounBIIeM ¢ baHKOM JOTOBOp Ha MPOBEACHHE PACUETOB IO OMEPAILHSAM, COBEPIIAEMBIM C MCIOJIH30BAHUEM
0aHKOBCKUX KapT (3kBaiipunr) (nanee — TCII), Ha ycTpoiicTBe, OCHAIIICHHOM OMOMETPHUYECKUM CEHCOPOM, ITyTEM
ckanupoBaHus Juna Jepxkarens. Peructpaums nuna MpOU3BOAMUTCS TMPU  YCIOBUU IIPEIBAPUTEIHHOTO
npepocrasienus JlepxkareneM banky cornacue Ha 06pabOTKy €ro OMOMETPHYECKHX MEPCOHANBHBIX JaHHBIX % 1
TIpH HAMWYUH cBefieHnid o Jlepikarene B Oaze maHHBIX banka, monTBepxkaaercs myteMm BBoga [IMH, u cunrtaercs
3aBEPILICHHOM B Cllydae yCIEIIHOU omiaThkl ToBapoB u yciyr B TCII, coBepiieHHo# ¢ ncnonb3oBanueM KapTei.

B pamkax perucrpauuy jaMua K OTCKaHHPOBAaHHOMY JIMIy MOXKET OBITh NpPHKpEIUieHa Tojibko ofHa Kapra.
W3o0paxkenne nula, 3aperucTpUpOBAaHHOE M IpUKpemsieHHoe K Kapre, He MoOXeT ObITh HCIIOJIB30BaHO IIPH
peructpauuu apyroi Kaptel.

[Ipu nepeBsimycke KapThl st nanbpHEHIEro COBEpLIEHMs OIepaluil ¢ HCMoib30BaHMEM bromerpuyeckoro
MeTo/1a uaeHTuuKau Jepxarens T0KeH MOBTOPHO Moty poneaypy perucrpanuu imma B TCIL.

2.7. TlonydyeHne HaIMYHBIX JICHEKHBIX cpeacTs co Cuera Kaprer'® ocymectsnsercs ¢ npeabsasnennem Kaprel,
3a MCKIOUeHneM ciydaes, korna Knuent/Ipencrasurens'® Kinenta oGpamaercs B nozgpasenenue banka 3a
MOJy4eHHUEM HaJUYHBIX ACHEXXHBIX CPEACTB B ciryuyasx yTpaTtsl Kaprel Knuenrtom, 3axsara KapTel ycrpoiictBom
caMo00CTyKHBaHUs, OJOKMPOBKOW KapThl MO MOJO03pEHUIO B KOMIIPOMETAIMM MpPU COBEPIICHUW OMeparuu
KnuenTtoMm, TexHuuyeckoil HeuwcnpaBHOCThIO KapThl, MCTeueHHEM CpoKa ee AEHUCTBUA, a TakkKe B Clydasx,
NpPEAYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATeNbCTBOM Poccuiickoit @enepannu. [1o JIononHUTENBHBIM KapTam
BbIJIa4a HAJTMYHBIX JEHEXHBIX CPEICTB OCYIIECTBISIETCS TOJIBKO MPH NpeabsiBieHun KapTol.

2.8. Kiuent/ TlpeacraButens Kinenra Bipase oOpatuThes B oapasaeicuue banka nmo mecty Bejenus Cuera
Kaptbl ¢ mesnpo Bbimycka JIOMONMHUTENBHON KapThl TAaKOTO K€ BHJIA, YTO W OCHOBHAs KapTa, C Y4YETOM
0COOCHHOCTEH BBIITYCKa M 00CTYXKUBaHUs OTAEIHHBIX BU0B KapT, ykazaHHBIX B pazaene 13 VcmoBwuii.

% [Tpu HATUYUK TEXHHYECKOH BO3MOKHOCTH.

97 [Ipu HAMYUK TEXHUYECKON BO3MOKHOCTH.

% QR-Kkoa mapTHepa — ABYXMEPHBIH WITPUX-KOJ, TPENOCTABISAEMbIH BaHKOM TOProBO—CEPBUCHOMY MPEANPUATHIO, M MO3BOSFOITUI
Jleprkateinto oCylIeCTBIATh OIJIATY TOBApOB U YCIYT co cyera KapThl B TOProBO—CEpBUCHOM IPENPHUATHH Yepe3 MOOMITbHOE PHIIOKEHHE
banka.

9 QR-xox mokymarens — co3jaBaeMblii camocTosTenbHO Jepixkartenem (Jepxartenem JIOMOMHMTENLHOH KapThl) ¢ MCHOJB30BAHHUEM
MOOMIIBHOTO TpHIIOKeHUsT baHKa IBYXMEPHBIA MTPUX-KOJ, COACPIKAIIMNA B 3aI(PPOBaHHOM BHJIE (TOKEH) HH()OPMAINHUIO, TIO3BOJISIONIYIO
Banky onpenenuts Kaprty, Beibpannyto [depxarenem (epxarenem JonoaHnTensHOM KapThl) it popmupoBanus QR-koma mokynarens, u
0 CYETy KOTOpOo# OymeT mpoBeieHa ONeparys OIIaThl TOBAPOB/yCIIyT.

100 Tnaru uepes Coepbank (SberPay) — cnoco6 coBepIIeHUs ONEPALUU OIUIATHl TOBAPOB U YCIYT B CETH MIHTEPHET ¢ MCHOIb30BaHHEM
MOOHITBHOTO MpuiiokeHust banka v SMS-6anka (MoOuIbHOTO OaHKa).

101 BI/IOMeTpI/I'-leCKI/Iﬁ METOQ H}leHTH(bI/IKaLIl/IH — YCTaHOBJICHUE JIMYHOCTU )lepmaTenﬂ C NPUMCHECHUEM TEXHOJIOI'MU 6I/IOM6TpPI'-leCKOFO
pacno3HaBaHUA U C UCIIOJIb30BAHUEM GI/IOMeTpl/ILleCKI/IX NEPCOHAIIBHBIX JaHHBIX (le/l HaJIMYUH TEXHUYECKOM BO3MO)KHOCTI/I).

102 [Tpy HAAMYUK TeXHUYECKOH BO3MOMKHOCTH.

103 Cornacue Ha 06pabOTKy GHOMETPHYECKHX MEPCOHANBHBIX JAHHBIX MOYXET OBITh TIPENOCTaBIEHO JlepKaTeneM B MojpasieneHnu barka
WM, TpU HaIWMYMM TEXHHIECKOH BO3MOXHOCTH, B cucreMe «COepOank OmmaifH» mmbo ycTpolicTBe camooOcmyxuBanus banka.
IpenocraBnenne cornacust Ha 06pabOTKy OHOMETPHUECKHX EPCOHAIBHBIX JAHHBIX SBISCTCS JOOPOBOIBHBIM U HE BIMSET HA IIPOBECHHUE
omnepanuii no Kapre 6e3 ucnonszoBannst buomerpraeckoro Merosa HaeHTHHUKAIIN.

104 Cyer xapthl (CueT) — GAaHKOBCKHii CUeT, OTKpHIBAEMBbIH Ha MMs KilMeHTa, I OCYIIECTBJICHUs OTepaluii ¢ ucroib3oBanueM KapTol/
pexBusutoB KapTbl/ NFC-kapTel/ 0e3 mpexbsiBieHus KapTel He NpOTHBOpevalIMX ACHCTBYIOLIEMY 3aKOHOIATeNbCTBY Poccuiickoit
denepanuu.

105 3n1ech 1 nastee mo TekcTy [IpencTaBuTtens — (GuU3MUECKOe IO, MPeCTaBIAoNIee MHTepechl KIHeHTa B CHTy TIONTHOMOYHA, OCHOBAHHBIX
Ha HOTApHaAIbHON WM NIPUPAaBHEHHOH K HEH JOBEPEHHOCTH.
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2.9. B3umanne komuccuu 3a TomoBoe oOcmykmBaHwe KapThl 3a TIEpBBIA TOZ OCYIIECTBIISETCS IIOCIE
nposenenns  Jepxarenem neppoii Onepanun'®/ 3auncnenus neHexHbIX cpenacTs Ha KapTy B COOTBETCTBHH €
Tapudamu, neiicTByronmu Ha AaTy 3akmoueHus JloroBopa, 1 najnee B TSYCHUE MECSIa, CICTYIOIIETO 32 MECSIIeM
3aKmroueHus JloroBopa 3a Kax/Iblii CIISAYIOUINI To1 00CITy)KUBaHUs B COOTBETCTBUU ¢ Tapudamu, 1eiCTBYOIIMMU
Ha JIaTy CITMCaHMs KOMUCCHH 3a O4epeHON roj] 00cmykuBaHus Kapter.

2.10. B cmyyae mpekpallieHus BBITyCKa/iepeBbitycka Kapt cooTBeTcTBytoIero Buaa bank ocrasnser 3a coboit
MPaBo MPH MEPEBBITYCKe (0YepeHOM U TOCPOYHOM) BHITYycTUTH [epxkaremto Kapty unoro Buna. B atom cinyqae
bank wmaopmupyer [lepxkartens o0 m3meHeHmnm Buna KaprTel cmocobamu M B CpokH, ycTaHOBIeHHBIe 11.1.4
VYcnosuil. B ciydae nepeBrinycka Kaptel Ha Kapty vHOro BHIa mo MHMIMATHBE baHka B3MMaHUE KOMHUCCHUH 3a
TOZI0BOE OOCITYKMBAHUE OCYILIECTBIISIETCS B TEUEHUE MeCsIa, CICAYIOLIEro 3a MecsIeM BhITycka HoBol KapTsl, 3a
KaXIblii TOA OOCITy>KMBaHMS B COOTBETCTBUM C Tapudamu, ASHCTBYIOIIMMH Ha JaTy CIHMCAHHS KOMHCCHH 3a
odepenHon ro obcmyxuBanus KapTsr.

2.11. bank Bopase nepeBblycKaTh KapTel, paHee BHIMYIIEHHBIE 0€3 BO3MOKHOCTH COBEPIICHHUS 0ECKOHTAKTHBIX

onepanuii’”’, na KapThl, HoaepKUBaOIKME COBEPIIEHNE OECKOHTAKTHBIX OHEpaIHii.

2.12. Bank BrpaBe B JH000M MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh Habop Omepanuii, yBeIoOMUB
Jepxartens 0 TaKHMX U3MEHEHHSX CIIOCO0aMH U B CPOKH, ycTaHOBiIeHHBIE 11.1.4 Y coBwuii. [IpoBenenne Oneparuii,
MPeayCMOTPEHHBIX JJoroBOpoM, MOKET OBITH OTPAaHUYECHO B YCTPOHCTBAX CaMOOOCTYKUBAHUS JPYTUX KPEAUTHBIX
OpraHu3alNn.

2.13. Kapra neiicTByeT A0 MOCIEAHETO JTHSA MECSIa, YKa3aHHOTO Ha JINIEBOH cTopoHe KapThl, BKIIFOUYUTENBHO.
3anpemiaercss ucnonb3oBaHue KapTel (ee peKBU3UTOB) € HCTEKIIMM CpoKOoM JeiicTBus. bank He Hecer
OTBETCTBEHHOCTH 3a HECBOEBpEeMEHHOE Tonyuenue Jlepkatenem KapTol, BRIMYIICHHON HA HOBBIA CPOK IEUCTBUSA.

2.14. PacuerHble (pacyeTHO-KaCCOBBIE) JOKYMEHTHI, OopMIIsieMble TIpH coBepiieHnu Onepannii, MOTyT OBITh
MoJnrcanbl coOCTBEHHOPYUYHOH moanuckio [epxkarens Kaprtel nmubo aHamorom coOCTBEHHOPYYHOW MOAMUCH
Hepxatens (ITMH, Oanopa3oBeiM naposieM), TM00 COCTaBICHBI C UCIIOJIL30BAaHUEM PEeKBU3UTOB KapThl (HOMepa
Kaprsl), 1100 cocTaBieHBl B BUAE IEKTPOHHOTO JOKYMEHTa IMpH coBepuieHHH Omnepanud ¢ HCHOJIb30BaHHEM
Bbuomerpudeckoro Merona naeHTHUKanuu. PacueTHO—KaccoBbIe TOKYMEHTHI, OANMCAHHbBIE WA COCTABICHHBIC
YKa3aHHBIMU BBIIIC CHOCO6aMI/I, SBJIAIOTCA HALJICKAIIUM TMOATBCPKIACHUEM TOro, 4TO PpacCHoOpsKCHHUE Ha
nposezaenue onepauuu o Cuery Kaprsl coctaBieHo u noamnucano JlepxareneM.

[lopsinox odopmieHust pacyeTHBIX (PacyeTHO—KACCOBBIX) JIOKYMEHTOB IPH COBEPIICHUM OIEpaunuil c
ucnonb3oBanreM NFC-kaptol, onpeneines B pazznene 13 Yciosuid.

2.15. Jlepxarenb 00s3yeTcsl COXpaHATh Bce AOKyMeHTHI o OnepanusiM ¢ KapToit B TeueHue 6-Tu MecseB ¢
nathl coBepiueHus Onepanyy U NpeIocTaBiIATh MX B baHk 1o nepBoMy TpeOOBaHUIO B yKazaHHbIE baHKOM cpoku
JUTS TIOITBEP>KCHHSI TPAaBOMEPHOCTH coBeplieHns Onepaiui Wil sl yperyIupoBaHUs CIIOPHBIX CUTYaIIH.

2.16. [epxatens 00s3yeTcs:

- He coobmiats [TMH, KkoHTpoNIBHYIO HHPOPMALINIO, KOJI KITUEHTA, JIOTUH (MICHTU(DHUKATOP MOJIL30BATENS),
MOCTOSIHHBIN/OJTHOPA30BBIH MApOJH, Tapoib MOOHIBHOTO YCTPOWCTBA, B MAMITH KOTOPOTO COXPaHEHBI HOMED H
cpok neiictBust NFC-kaptel (nanee - pexBuszutsl NFC-kapThl), He nepenaBats Kapry (ee pexkBusutsl), MobuibHOE
YCTPOMCTBO, B MaMATH KOTOPOTO cOXpaHEeHbl pekBU3UTBI NFC-KkapTel, TpeTbUM JHIAM, NPEeIIPHHUMATbH
HEO0XOIMMBIE MEpPHI [T IPEIOTBPAILICHHS YTPATHI, IIOBPEXKIeHHS, XulieHus: KapTbl, MOOHIBHOTO yCTPOKCTBA, B
MaMATH KOTOPOTo coxpaHeHbl pekBU3UThI NFC-kapTsr;

- HECTH OTBETCTBEHHOCTH IO OIEPAIUsAM, COBEPIICHHBIM C HCIIOJIBb30BaHHEM buomeTprnyeckoro merona
WIACHTU(QHUKALIMK, W OINepalusM, COBEPIICHHbIM ¢ wucnonb3oBanueM [IMH, noruna (upentudukaropa
TMOJIL30BATEIS) ¥ IIOCTOSTHHOTO/ OJTHOPA30BhIX MapoJieit, KOJI0B, cOPMUPOBAHHBIX HA OCHOBAHUN OMOMETPUIECKUX
nanHeix [lepxatenss KapTel w/unu mpu BBeleHHMH mnaposis MOOWIBHOTO YCTPOMCTBA, B MaMATH KOTOPOTO
coxpaHeHsl pekBu3NTel NFC-kapThI;

196 Onepamuss — mo6as omeparms o Cuery KapTel, coBepmieHHas ¢ mcronb3oBanneM KapThl/ pexBusutoB KapTh/ NFC-kapTel/ ¢
Ucronp30BaHneM buomerpuueckoro merona maeHtudukanun/ 0e3 npexwssiaenus Kaptel. Coepuienne omepanuii mo Cuery Kaptsl ¢
ucnons3oBanreM Kaptel/ pexBusutoB kapthl/ NFC-kapTel U ¢ Mcnons3oBaHneM bHoMeTpuueckoro Metoja MACHTH(QHKAIMU BO3MOXKHO
TOJIBKO TIociie AKTUBaMu KapTsl.

107 3nech u janee Mo TeKCTy BeckoHTaKkTHas omepalus — OMepalys C MCHOoNb30BaHHeM KapThl, ocylecTBiseMas MyTeM TOJHECEHHs
(mpuknaxsiBanust) KapTel K yCTpOHCTBY, MOIepKUBAIOIIEMY OECKOHTAKTHYIO TEXHOIOTHIO IIPOBEICHNUS OTIEPAIINHL.
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- OCYIIECTBUTH MPOBEPKY IEIOCTHOCTH YNAaKOBKH (Tipu HocTaBke KapThl Kypbepom);

- HE COBEpHIATH OII€palrn C HUCIIOJB30BAHUEM PEKBU3UTOB KapTI:I mociie ee caayu B baHK wim mocie
HUCTCUCHU CpPOKa €€ HeﬁCTBHH, a TaKXKe KapTLI, 3asIBIICHHOM KakK yTpadyCHHad,

- He To3aHee pabouero AHs, CIEAYIOIIEro 3a JHEM BO30Y)KISHHS MPOU3BOJICTBA 110 ey 0 OaHKPOTCTBE B
cootBeTcTBHH ¢ DemepanbHBIM 3akoHOM OT 26.10.2002 1. Nel27-®3 «O HecocTosTenpbHOCTH (OAaHKPOTCTBE)»
MUCBMEHHO YBEJIOMUTH 00 5TOM BaHK 1o MecTy BeJICHHUS cueTa KapThl.

2.17. Ecnuundopmanus o I[IMH, pexBuzurax KapThl cTana 10CTYyTHON TPETHUM JIMIIAM, B TOM YUCIIC BCICACTBUC
HapyIICHUs [ETOCTHOCTH YIAKOBKH (B Cilydae HOCTaBKH KapTel KyppepoMm), a TaKkKe B CIydae BOSHHKHOBEHHS
pUCKa HECaHKIIMOHUPOBAHHOrO wucnoyib3oBanus Kaptel, pexBusutoB Kaptei, I[IMH, Jlepxkarenb goipKeH
HEMEJIEHHO coo0muTh 00 3ToM B baHk mo tenedonam, ykasanueiM B [lamsitke Jlepxkatens. [{ns manpHewnero
ucnoiib30Banus KapTel He00X0aMMO nepeBbImycTUTh KapTy B COOTBETCTBUM ¢ 11.2.26 Y CIIOBHIA.

2.18. B cayuae yrpatsl Kaptsl [lepxkarenb H0JKEH HEMEIJICHHO BBIMONHUTE OJJHO M3 CIEIYIONINX JICHCTBHA,
HEOOXOIUMBIX AJIs1 OJIOKUPOBKH KapThI:

- coobumte 00 yrpare Kaptel B bank mo Tenedonam, ykazanueiM B [lamsitke Jlepxartens, u cieqoBaTh
MOJYYCHHBIM HMHCTPYKIHMSAM. YBenomieHue Jlepikarenss CUMTAeTCsl IIOMYyYeHHBIM B MOMEHT 3aBEPIICHUS
TeneoHHOTo pa3roBopa ¢ oneparopom KonraktHoro neHrpa banka, B xome kotoporo Jlep)kaTens mpenocTaBiil
BCIO HEOOXOMMYIO HH(POPMAITUIO JUTsI BBITOTHEHUsT OJ0KUpOBKU KapThr;

- o0paTHThCs TMYHO B TIOJpa3ienenne banka;

- ecim s KapTel 3apeructpupoBad aDOHEHTCKHAN HOMEp IOABIDKHOW panuoTeneoHHON cBs3u (manee —
HOMep MoOwnbHOro Tenedona) aus gocrtyna kK SMS-Oanky (MoOuibHOMY OaHKY) — BBIIOJHHUTH JAEHCTBUS,
HCO6XOI[I/IMI)IG IJIA IIPUOCTaHOBKU IleI\/'ICTBI/I}I KaprI B COOTBCTCTBUU C PyKOBOI{CTBOM 10 HCIIOJIB30BaHHIO
MoOunpHOTO ycTpoiicTBa B pamkax SMS-6anka (MoOuimsHOTO OaHKa);

- Npyd HaIW4YMK JocTyna B cucteMy «COepOank OHaifH» BBINOIHUTH ACHCTBHSA, HEOOXOTUMBIE IS
MPUOCTAaHOBKHU JAeicTBUsl KapTel B cooTBeTCTBUU ¢ PyKoBOICTBOM 10 HMcnonb3oBanuto «CoepOoank OHIaiHy.

2.19. [lepxarenmb HeceT OTBETCTBEHHOCTH 3a Bce Omepanuy, COBEpLICHHBIE O MOMEHTa Moiy4eHHs baHkom
yBegomieHus o0 yrpare Kaptel B coorBercTBuH ¢ 11.2.18 Ycmoswmii.

2.20. bBank HeceT OTBETCTBEHHOCTh 1O OrmepanusM, COBEPIICHHBIM IOCJIEe MOJNyueHus ot J[epxkarens
yBenomienust 00 yrpare Kaptel B coorBeTcTBru ¢ 11.2.18 YcnoBuid.

2.21. B cayuae coBeprienus Onepanuu 6e3 cornacus Jepxarens, JepkaTenb T0KEH MTPOU3BECTH CIIEIYIOIINE
JIEUCTBUSL:

2.21.1. CooOumuth 0 HecaHKIMOHUpOBaHHOW Ornepanmu B bank mo TenedonaM, ykazaHHeiM B [lamsTke
Hepxarens:

- HE I03/Hee OHA, CIEXyIoUIero 3a JHeM nonydeHus oT banka SMS-coobmienus/ Push-yBenommnenus o
cosepiennn Oneparuu;

- HE N03/1Hee 8-TO KaJleHAapHOro AHs ¢ naTel OT4eTra, coAepKallero HECAaHKIIMOHUPOBaHHYO0 Jlepxkarenem
Onepanuro.

2.21.2. Tlocne yBenomienuss banka o coBepiieHHMM HECaHKIIMOHMpPOBaHHON Onepaiuu 1o TejaedoHy, MoaaTh
MMChbMEHHOE 3asBJICHHUE O MPETEH3UH, HO HE MO3HEe CPOKOB, YKa3aHHBIX B 11.5.9 VcioBuii.

2.22. BaHK UMeeT MpaBo MPUOCTAHOBUTH WIIH MPEKPATUTh HcTosb3oBanue KapTel (Ookuposats Kaprty) mocie
nosyueHusi ot Jepxkarens nadpopmaimu o coBepiiennn Oneparuu 0e3 coriacust Jlepkaresiss B COOTBETCTBUU
n.2.21 Yciosuii.

2.23. bank HeceT OTBETCTBEHHOCTh MO Omnepanuu, B TOM YHCIE COBEPIICHHOW J0 MOMEHTa TONY4YCHUs
yBenomienus [lepxkatens B coorBercTBuu ¢ 1.2.18 Ycnosuii, ecnu Jepxarens yBegomuna baHk o TOM, 4TO
Onepaiius nposejieHa 0e3 ero coryiacus B COOTBETCTBHM € 1M.2.21 YciioBUii 3a MCKIIOYEHUEM CllydaeB, KOrja
Hepxarens Hapymwn YciaoBus u/unn tpedoBanus [lamsatku Jlepkatens, 9To MoBIekIo coBepiieHue Ornepamnun
0e3 cornacus depxarens.

2.24. BaHK MMeeT MpaBo MPUOCTAHOBUTH NpoBeieHre Onepaiuii Ui IPOBEPKU HX MTPABOMEPHOCTH.
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2.25. TIlpu obHapyxennu KapTbl, paHee 3asABJICHHON Kak yTpadeHHas, Jlepkareib He3aMEIIUTEIbHO TODKEH
nH(popmMupoBaTh 00 3TOM bank u BepHyTh Kapty B baHk.

2.26. Kapra mMoxeT OBITh NEPEBBINYIICHA O MCTEYCHUS €€ CPOKa JEHCTBUS (IIOCPOYHBIN IMEPEBBITYCK) Ha
OCHOBaHUM 00palICHUSI:

- Jlepxarenss OCHOBHOW KapTel B TmozapazmeneHun banka, B Konraktaeiii llenrp bamka, mmbo c
Ucronbp30BaHueM cucteMbl «Coepoank Onnmaiim»%®,

- MpeaACTaBUTCIIA I[epncaTeJm OCHOBHOH KapThbl B IOAPA3ACIICHUC banka mo MCCTY BEACHUA Cuera KapTLI.

Komuccust 3a mocpounsiii nepeBsiryck KapTel crinceiBaercst co Cuera KapThl B COOTBETCTBHY € JEHCTBYIOIIHIMHA
Ha jary criucanus Tapudamu. bank BripaBe nepeBbInycTUTh KapTy Ha HOBBIM CPOK JIEHCTBHUSL.

2.27. BaHnk BrpaBe OCYIIECTBUTH OUEPEIHOM MepeBhimyck KapTel B ciyyae, ecnu Jlep»arenb OCHOBHON KapThl/
MpecTaBUTeNs He yBeaoMil bank 3a 60 (mecThaecsaT) KaJleHAapHBIX THEHW 0 NCTeUeHUs CpoKa ercTBHs KapTer
00 OTKa3e OT ee HCIOJNb30BaHHs B coOTBeTCTBHU ¢ 1.2.29 YcnoBuid. IIpu oTkaze [lepkaTenss OT HONTydeHHS
mepeBbIMyneHHOH KapTel, KoMECCHM W TUIAaThl, MpexycMOTpeHHble Tapudamm u yruiadeHHole baHKy, He
BO3BPAIAIOTCA.

2.28. bank mMeeT MpaBO He MepeBBINyCKaTh KapTy mo MCTeYeHUM CpoKa ee JeHCTBUS MPU OJHOBPEMEHHOM
BBIIIOJIHEHHUH CIIENYIOLIUX YCIOBHMA:

- orcyrctBue Omepanuii B TedeHuWe 3 (Tpex) MecCsAIeB MOIAPSAA 3a mocienHue 6 (ImecTh) MecCsIEs,
MpeIIecTBYIOIINE NePEBHITYCKY KapTsr;

- pacxoublii tumut o Kapte B pazMepe coOCTBEHHBIX cpeicTB KineHTa Ha aTy nepeBbITycka COCTaBISIET
menee 1000 (omHOM THICTYH) PyOIIEH.

2.29. [Ilpm oTkaze oT majpHeimero ucmonb3oBanus KapTel KimieHT 00s3aH mogaTh MUCHbMEHHOE 3asBJICHHE B
nonpazaenenue banka mo mecty Benenuss Cuera Kaptel, BepHyTs Kapry u [lomonHuTenbHble kapTel (Tpu
HaJIWYUM), Toracuth cymmbl OOmed 3afomkeHHocTH 1o Kapre Ha [gaTy TOTalieHWs, TEXHUYECKOH
3aJ10JDKEHHOCTH®® M KOMHUCCHI ¥ TLIaT, MPeayCMOTPEHHbIX Tapudamu (IpU HAJIMYKUK TAKHX 33/10JDKEHHOCTEN).

2.30. Jlnst ocyliecTBIGHUS KOHTPOJIS 3a pacXofoBaHueM cpeAcTs o Kapte (B T.4. mo JlonoaHUTENsHBIM KapTaM)
KHI/ICHT/ Hpe[{CTaBHTCHL MOXKET 1OoJaTb B bank 3asgBneHue Ha YCTAHOBJICHHUEC JIMMUTOB U OFpaHI/I‘ICHI/Iﬁ B
cootBercTBUM ¢ [TamsTkoil depkarens.

2.31. bBaHK uUMeeT MpaBO YCTaHABIMBATh JIMMHUTHI Ha mpoBeaeHue Onepanuii ¢ yBegomiieHneM Jlepkatens B
Ortuerte w/unu mytem pazmenenus nHGopmaimu Ha OdpunuansHoM caiite banka.

2.32. bask nmMeer npaBo:

2.32.1. Ilpun Hapymenuu [leprkareseM HaCTOSIIUX Y CIIOBUH, MM IPU BOZHUKHOBEHHH CUTYaIIUH, KOTOPasi MOXKET
noBJeys 3a coboii yuiep6 ans banka wim Kinenrta mubo HapyiieHre IeHCTBYIOIIET0 3aKOHOJaTEIbCTBA:

- OCYIIECTBUTH OJOKHPOBKY KapThl, a Takke MpUHUMATh MEPHI IS €€ U3BATHS;

- NPUOCTAaHOBUTHh WJIM TPEKPaTHTh NMPOBEAEHME pacxoaHblx Omnepanuil (¢ COXpaHEHHEM BO3MOXKHOCTH
MpoBeeHHs oneparuii monoiaHeHusa Cuerta).

2.32.2. TIoMHOCTBIO WM YaCTUYHO NPUOCTAHOBHUTH orepaipiu no Cuery, a TakkKe OTKa3aTh B COBEPIICHHU
omnepanuii, 3a WCKIIIOYEHHEM OIepalMii M0 3aYMCICHUIO JCHEXHBIX CPEICTB, B CIyYasX, YCTAHOBJICHHBIX
3aKoHOaTeNIbCcTBOM Poccniickoit dexneparyu, B ToM dncie, ecian y baHka BO3HHKAIOT MO03PEHHS, YTO OTeparys
coBepIIaeTcss B IeJsIX Jierajau3anud (OTMBIBaHHUS) JOXOJOB, TIOJYYEHHBIX TPECTYIHBIM MYyTeM, WIH
(UHAHCUPOBAHUS TEPPOPHU3MA.

2.32.3. B ogHOCTOpOHHEM MOpsiAKe pacToprHyTh JoroBop ¢ Kinentom B cirydae:

- MIPUHATHUS B TEUEHUE KaJIEHAAPHOTO T0/1a IBYX M 00Jiee pemeHuit 00 0TKa3e B BBHITOJIHEHUN PACTIOPSHKEHUS
Knuenta o coseprennn oneparnuu nmo CyeTy Ha OCHOBaHHMH ITOI03PEHMIA, BO3HUKIINX y baHka, 4To omepamnus

108 [Tpu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.

109 351ech U slaiee MO TEKCTY TEXHUUECKAs 33]I0JDKEHHOCTD — 3aJ10JDKEHHOCTb, 00pa30BaBIIascs B pe3yibTare coepuienust Onepanuu Ha
CyMMy, TpEBBILAIONIYI0 PACXOAHBIN JMMHUT KapThl. TeXHHUeckas 3aJ0/KEHHOCTh MOKET 0Opa3oBaThes, HAMPUMeEp, B pe3yjbTaTe
BO3HHKHOBEHMS KYPCOBOM Pa3HHUIIBI, COBEPIIEHUS OMEPaIUU 6€3 aBTOPU3ALMH, TEXHUUECKOTO COOSI.
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COBEpIIaeTCs B LEISIX Jeraam3alud (OTMBIBAHUS) JIOXOIOB, TOJYYCHHBIX IMPECTYMHBIM WyTeM, WIH
(hMHAHCHPOBAHUS TEPPOPU3MA;

- BbIsIBIEHUS baHkoM B pedrenbHOCTH KineHTa MpU3HAKOB COMHHUTENBHBIX ONEpalUil U CIENOK, a TaKkKe
npu HempeAcTaBieHun KineHTOM AonoiHuTeNnbHOH uWHGopManun baHKy, B TOM dmcie OOBICHSIOMICH
9KOHOMHMYECKHH CMBICI TPOBOAUMBIX 110 CUeTy oIeparuii U CoeoK.

JloroBop cuurtaercs pacTOPrHyTHIM IO MCTEYECHHM LIECTHAECATH AHEW co OHS HampaBiieHus bankom Kiuenty
yBegoMiIeHHs 0 pactopxkeHuu [loroBopa. Pactopkenue JloroBopa sBisieTcsi OCHOBaHHEM sl 3aKkpbIThs Cuera.

[JaToii HarpaBiI€eHUs YBEIOMJIEHHS O pacTop>keHuH JforoBopa cuuraercs:

- pu SMS-urbopMupoBanuy - nata ornpaBku CMC, XpaHsmascs B cucreMax banka,
- JUTSL YBEJIOMJICHUSI, HATPABJICHHOTO 3aKa3HBIM ITOYTOBBIM OTIIPABICHUEM, - JaTa €r0 HAPABIICHHUS,

- JUTSL  YBEIIOMJICHUS, BPYYCHHOTO JIMYHO MO0 MpeacTaBUTENto JlepkaTelns, IOJHOMOYHSI KOTOPOTO
MOATBEPKIACHBI B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit denepanuy, - 1ara, ykazaHHas B OTMETKE O
NPUHSTUU YBEIOMIICHHUS.

2.33.  Tlpu nposenenuu Apropusamun’ B MoMenT coBepiuenus Onepanuy bank yMeHbIIAET PACXOIHBIM JTUMUT

o Kapre Ha cymmy Omepariyiu (B T.4. HA CyMMY B3UMaeMOW IIJIaThI 3a coBepinenrne Onepanyy B COOTBETCTBHH C
Tapudamu, nefictByromumu Ha aaty coBepmenus Onepanun). [Ipu coBepmennn Onepanyy B BaIIOTE, OTIAYHON
ot BamoTel Cuerta Kaptel, yMeHbIleHne pacxoiHoro jquMuta no Kapre mpowmsBoautcs Ha cymmy Omnepanuu,
nepecuntanHoii B Bamoty Cuerta Kaprel B cootBeTcTBru ¢ Tapudamu no Kypey Bankal'! u/umm xypey narexsoin
CHCTEMBI, IEHCTBYIOIEMY Ha MOMEHT ABTOpH3anuH. [Tpy He MOCTYIUIEHNH TUTaTEXKHBIX TOKYMEHTOB 10 Ornepanun
B Teuenune 20 (mBammaTH) AHEH ¢ gaThl ABTOopu3anuu baHK BOCCTaHABIMBAET PACXOIHBIM JIMMHUT Ha CyMMY
Omnepanuu (B T.4. HA CyMMY B3UMaeMOH IJ1aThl 3a coBepuieHne Onepanun).

2.34. bBaHk He HeceT OTBETCTBEHHOCTH:

- B ClIy4asX OTKa3a TOPrOBO-CEPBUCHOTO MPEANPUATHS B MNPOBEACHUU OINEpaluil ¢ HCHOJb30BAHHEM
3JIEKTPOHHOIO TEpMHHAJA 10 puuuHe oTka3a epxkarens ot BBoaa [INH;

- B CIy4asx OTKa3a TOProBO-CEPBHCHOIO MPENNpUATHS B MPOBEACHUH ONEpauuil MO NpUYNHE
HEO0XOIMMOCTH AOIONMHUTEIBHOM IPOBEPKH NPAaBOMEPHOCTH IIPOBEACHUS OIICpalLiy;

- 32 BBEJCHHEC TOPTrOBO-CEPBUCHBIMU MPEANPUATHIMHU JOTOJIHUTENBHBIX KOMHUCCHH 3a  OIUIaTy
MOKYTIOK/YCITYT IO KapTam;

- 32 OrpaHMYEHHUs] N0 CyMMaM IPOBOJMMBIX ONepauuii M 3a MOPANOK HAeHTH(HKauuu Jlepxarenet,
MpPUMEHSIEMbIE TOPTrOBO-CEPBUCHBIME MPEANPHUITUSIME U IPYTUMH OaHKaMH.

2.35. B cnyuasx, ycTaHOBJIEHHBIX 3aKOHOIATeIbCTBOM Poccuiickoit @eneparuu, bank BrnpaBe motpeboBath
JOCPOYHOM OIIaThl OCTABIIEHCS CYMMBI OCHOBHOTO [0JIFA BMECTE € MNPUYUTAIOUIMMUCS MPOLEHTAMH 3a
MOJIE30BaHUE KPEAUTOM, CYMMBI TEXHHYECKOW 3a/I0JDKEHHOCTH, KOMHUCCHHU, MPeIyCMOTpPeHHbIX Tapudamu, u
BO3BpaTa OCHOBHBIX M JIOMOMHUTENHHBIX KapT, BHIMyIIeHHBIX K Cuery, HampaBuB KIHMEHTYy NHCHMEHHOE
YBEJIOMJICHHE TIOCPEICTBOM ITOYTOBOM CBS3M IO aJpECy perucTparuu/agpecy (PpakTHUECKOTO IMPOKUBAHUS,
ykazaHHOMY KiineHTOM B 3asBICHUH.

2.36. bBank undopmupyet Jepkareis o Mepax 0€30MacHOCTH, puckax JlepxaTess 1 BO3MOXKHBIX MTOCIEICTBHSIX
st Jlepxatenst B ciydae HecoONIoJeHHss Mep MH()OpMAIMOHHOW 0e30MacHOCTH, PEKOMEHIOBaHHBIX BaHkoM.
WndopmupoBanue ocymecrsisiercs Ha OduunansHoM caiite banka, B moapasaenenusax baHka, myTeM oTIpaBKH
SMS-coo0miennii Ha HOMEpP MOOWMJIBHOrO TeleoHa, 3aperuCTpUpPOBAaHHBIN 11 jpoctyna K SMS-Oanky
(Mob6usibHOMY OaHKY).

2.37. [epxatenb 00s3yeTcs 03HAKOMHUTHCS ¢ MepaMH 0€30IaCHOCTH U HEYKOCHUTEIHHO UX COOJIO/IATH.

110 Apropu3aius — paspelieHue, npeaocTasasieMoe bankom s copepuienus Onepaiyy 1 IOPOXK/IAIOIIEE B CIEACTBUE 3TON0 00A3aTENLCTBO
banka no ucnonHenuro pacnopsbxeHus [lepxatens. B oTaenbHbIX ciaydasx, YCTaHOBICHHBIX IUIATEXHBIMU cucTeMaMmu, Onepaiuy MOTyT
coBepIuaThest 6e3 ABTOpH3aIuy.

1 PYudopmanus o kypce Banka pasmermnena va OpunuansHom caifre banka.
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3. CYET

3.1. Jns orpakeruns Onepanwii, COBEpIIaeMbIX ¢ Hcoiab3oBanueM Kaptel, pekBuszntoB Kaptel, NFC-kapTsl B
cootBeTcTBHH ¢ JloroBopoM, bank otkpeiBaeT Kimuenty Cuer Kaptebl, B BantoTe, BeIOpaHHOH KireHTOM.

3.2 [Ipu ocyiiecTBICHUN MEPEBOJIA JICHEKHBIX CPEIICTB IMOUCK MOJTydaTeNs ACHEKHBIX CPEICTB MOKET OBITh
OCYIIECTBJICH M0 HOMepy MOOMIbHOTO Tenedona. [Ipu nammunn y KinenTa Heckonpkux CuetoB Kapt 3auncienne
CPEICTB OCYIIECTBIIACTCS Ha:

- Cuer Kaprel Kinenra, ycranosnennsiii Kinentom!? B kauecTBe IpHOPUTETHOTO, JTM60
- Cuet Kapret KnmuenTa mo yemotpenunto banka.

3.3. B cayuwae nocrymwienus Beimtarer!!® na Cuer xapte Visa/Mastercard/Maestro Bank nposepsieT Hanmuaue y
KivenTa Ha MOMeHT nocTyruienus Beimiarsr Cuera kapThl Mup, OTKPBITOTO B BATIOTE TIOCTYNUBIIEH Boimatert4,
[Ipu ero Hanuuuu baHk 3auMcnseT mocTynuBlLIME JAeHEX HBIE cpencTBa Ha Cuer kapTel Mup. Ilpu nHamuuuum y
KimmeHTa Ha MOMEHT 3a4UCIIeHHs] HECKOJbKIX CueToB kapT Mup, bank 3aunciser cpenctsa Ha Cuer kapTel Mup,
OTKpBITHIA ¢ Oosee mozaHelt garoit. [Ipu orcyrerBun y Knenra Cuera kaptel Mup, bank npoBepsieT Hanuuue y
KivenTa Ha MOMeHT noctymienust Beimiarer Cuera 6e3 KapThit'®, OTKPBITOrO B BAIIOTE MOCTYNHBIIEH BhIIUIaThL.
[Ipu ero HanMuww 3a4nciseT MOCTyNuBIIyI0 Brimuiaty Ha Cuer 6e3 kaptol. [lpn Hanmunu y Kiimenta Ha MOMEHT
3aguciieHus1 Heckoiabkux CueToB 0e3 kapthl, bank 3auncnsger cpencrsa Ha Cuer 6e3 KapThl, OTKPHITHIN ¢ Oonee
MO3/IHEN AATOM.

[Ipu orcyrcTBum y Kiimenta Ha MoMeHT noctyreHust Beimater Cuera kaptet Mup u Cuera 6e3 kapTsl, bank He
no3xHee pabdovero IHs, CIEAYIOIIEro 3a JHEM MOCTyIuleHUs Brimiarel, oTkpeiBaeT KinueHTy Tekymuii cuer B
Bamtote Poccutickoit @epeparnyu uin coOeperaTebHbIi CUeT B MNHOCTPAHHOH BaJIIOTE, B 3aBUCUMOCTH OT BaJIIOTHI,
B KOTOpOfI IMOCTyIInJIa BI)IHJIaTa, 1 3a4YUCIIACT MOCTYIIUBUIYIO annaTy Ha 3TOT CYET.

O6 otkpeiTHH OaHKOBCKOTO cuera bank muHpopmupyer Kimenra B SMS-cooOuieHnu, HanpaBiIeHHOM Ha HOMEp
MobupHOTO Tenedona Kiuenra.

[Ipy Hanmu4uu BO3pa’keHUH Ha OTKpbITHE OaHKOBCKOro cuera KimeHT 00si3aH He3aMEeAIUTENIBHO YBEIOMUTH 00
stoM bank. OtcyTrcTBUE BO3paxkeHUH KiHMeHTa OTHOCUTENBHO OTKPBITHS €My CYETa, MPHU3HACTCS BBIPAXKEHHUEM
Boy KiimeHTa Ha OTKpBITHE OAHKOBCKOTO CUETa M 3a4MCIICHNE Ha HErO MOCTYNUBIIEeH Brmiarer.

3.4. Ha octarok nenexsbix cpencts no Cuery KapThl mpoIeHThI HE HAYHMCISAIOTCS, 3a HCKITtoueHrneM C4eToB
Kapr, ykazanubix B 11.3.5 YcioBwuid.

3.5. Ha ocrarok neHexHbIX cpencts, Haxomsmuiics Ha Cuere Kapter Coepbank — Maestro «CoruansHas,
MMUP Cormmaneras n MasterCard Standard «ConmansHast» beckoHTakTHas1, Ha KOTOPBIH POU3BOIUTCS 3aUHCIICHHE

112 [Tpy HaM9UN TeXHUYECKOH BO3MOKHOCTH

113 Brimnata — AeHeXHbIE CPECTBA B PYOJIAX MM MHOCTPAHHOHN BaTioTe, MOCTYMAKOIIME Ha cueTa (U3MUECKHX JIHIl B BaHKe B KauecTse
BBIIJIAT 32 CUET CPEACTB OFOHKETOB OFOKETHOM cucTeMbl Poccuiickoit denepannu, npeayCMOTPEHHBIX YacTsaMu 5.5 u 5.6 crateu 30.5
OenepanpHOro  3aKk0oHa «O  HAUWMOHANBHOM  TUIaTekHOM  cucreme» oT  27.06.11 Ne 161-®3  (mampumep, JIeHEXHOE
coJiep KaHNe/BO3HArPaXKICHNE/ TOBOIBCTBAE TOCYAAPCTBEHHBIX CITYXKAIllUX; OIJIaTa Tpylda paOOTHHUKOB (MEpcOHaNia) TOCyJapCTBEHHBIX U
MYHHIHUIAIbHBIX OPTaHOB, YUPEKICHHH, rOCYIapCTBEHHBIX BHEOMOKETHBIX (DOHIOB; rOCYIapCcTBEHHbIC CTUMCHAWM; IEHCHH ¥ WHBIC
COLMAJIbHbIC BBIIIATHI, OCYIIECTBICHHE KOTOPBIX B COOTBETCTBHH C 3aKOHOIaTeIbCTBOM Poccuiickoit denepaniny OTHECEHO K KOMIETSHIIUH
[Nencuonuoro pouna Poccuiickoii Menepanun; exeMecsqHOE MOKU3ZHEHHOE COACPIKAHUE CyIeH).

114 3nech 1 nasee MOMCK CYETOB OCYIIECTBIIAETCS B MPEETax TEPPUTOPHATLHOTO GanKa, rie Beaercss Cuer Kaptel mocTymuienus Boimiarsr.

115 Cuer Ge3 kapTh — GAHKOBCKMIA CUET, HE MPETyCMATPHBAIONINI OCYIIECTBICHUE OTEPAIMii C MCIOIb30BaHUEM KapThl, OTKPBITHI Ha HMs
Knmenra. bank oTkpsiBaeT cienytomue Buas! CueToB 6e3 KapT:

- B Bamote Poccuiickoit Denepanun: Briaan «/lemosnt Coepbanka Poccnm» ¢ BO3MOXKHOCTBIO OCYIIECTBICHUSI MPUXOAHBIX M PACXOJHBIX
omepanuii, BKman «Jlo BoctpeboBanmst COepbanka Poccum», Bkmag «YuuBepcanbHblii COepbanka Poccum», Ttexymmit cuer,
«COeperaTenbHBII cueT»;

- B HHOCTpaHHOH Bamore: «COeperaTenbHbIi caeTy.
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MIEHCHM M MHBIX COLMAIbHBIX BEBIIIJIAT, BBIITIJIAYUBACMBIX IlencnoHHBIM OpFaHOMllG, bank mHauucuser IIPOLCHTEI B

pasmepe 3,5% romoseix*’,

3.6. [IporieHThl Ha CyMMy JICHEXHBIX CpeAcTB, Haxopasmuxcs Ha Cuere Kaptei CoOepbank — Maestro
«ConnansHas»y, MUP Conunansaag u MasterCard Standard «ConuanbHas» beckOHTaKkTHAs HAYMCIISIIOTCS HCXOIS
W3 KaJICHIAPHOTO KOJIMYECTBA JTHEH B TOY CO JIHS, CIICAYIOIIETO 32 JHEM MOCTYIUICHUS JCHEKHBIX CPEJICTB Ha ITH
Cuera Kapr. Bpluiata mOpoIEHTOB OCYIIECTBISETCS MO HMCTEUYCHHE KAXKIOTO TPEXMECSYHOTO MepuoJa,
onpenensiemoro ¢ natel oTkpbITHst Cuera Kapter COepOank — Maestro «Cormuansnasy, MUP CornuaneHas u
MasterCard Standard «CounansHas»y beckonTakTHas!.

3.7. bank nMmeer npaBo mpu NoTydeHHH HH()OPMALIMK OT MPEATIPUATHS (OpraHu3aiyn)/ yaeOHOTO 3aBeIeHus,
c KOTOphIM y baHka 3akmouen 3apmiaTHblii gorosopt®, o meobxomumocTu Bhimycka KapTel s 3aumcieHus
3apabOTHOI MIaThI, CTUTIEHAUH U T.1., HanpaBuTh® Kienty CooblLienue s OATBEPKACHUS C IPELI0KEHUEM
nath coriacue (TIOpydeHHe) Ha Niepeady JaHHBIX 0 HoMepe JeiicTByromero Cuera Kaptel KitmenTa npeanpusTio
(opranuzanuu)/ yueOHOMY 3aBEIICHUIO B IIEISAX 3a4MCICHHUS Ha HEro 3apabO0THOW IUIAThI, CTUICHIAWA W T.1. U
nU(GpPOBBEIM KOJOM Ui MOATBepxkAcHUs KimeHToMm ykazaHHoro coryacusi (nmopydenus). KiweHT maer cBoe
cornacue (Mmopy4yeHune) B Hopske, ycraHoBaeHHoM 11.9.34 VcnoBuid.

3.8. Kapra mnpusnaerca’® o6ciyxuBaeMO B paMKax 3apIUIaTHOTO JOrOBOpAa IIPU  YCIOBHMH, YTO C
mpeanpusTieM (opraHu3aiyeii)/ydyeOHbIM 3aBEeICHUEM 3aKIII0UeH 3apIUIaTHBINA JOTOBOP, MPEayCMaTPHUBAFOIIUN
BbITycK KapTel, cootBeTcTBYIOWIEH Buny Kaptel KnuenTa, v B OTHOLIEHUH KOTOPO:

- Kimentom mano cornacue (mopydenne) Ha nepenady bankom maHHbIX o HoMepe Cuerta KapTer B memsix
3aYUCJICHUS Ha HEro 3apabOTHOM IJIaThl, CTUIICHIUU U T.J1. B COOTBETCTBHU C 11.3.7 Y CIIOBHIA, WK

- nmojiyyeHa WHGOpPMAIUS OT TPEANPUATHS (OpraHu3aIuu)/yueOHOr0 3aBEJCHHUS O HEOOXOIUMOCTH
ncrnions3oBanus Caera KapTel 1uist 3a4nciieHust Ha HEro 3apabOoTHOM ATk, CTUIICHIUH U T.II.

3.9. bank nmeet npaBo cruckiBaTh co CueTa CyMMBI, MOJUIEKAITUE CITUCAHUIO B COOTBETCTBHH C ACHCTBYIOIINM
3aKOHOIaTeNnbCTBOM Poccuiickon Denepanuu.

3.10. Ilpwu coBepmenun Omnepanuii B Ballt0Te, OTIHYHON 0T BamroThl Cuera KapTor:

3.10.1. crmcanme cpeacte co Cuera Kaprtel/ 3aumcnenue cpencts Ha Cuer KapTel mMpom3BOAHMTCS HA CyMMY
Onepanuu, nepecunTannoii B Bamory Cuera Kaprtel, B cootBercTBun ¢ Tapupamu'?! no kypcy banka'?? u/mmu
TUTATE)KHOW CHUCTEMBI, JEHWCTBYIOLNIEMY Ha MOMEHT o00paOOTKM IUIaTeXHBIX AOKyMEeHTOB 1o Omnepauuw,
nocTynuBIIuX B baHk, 3a uckmovyennem Onepanuii, ykazanubix B 11.3.10.2.

Kypc mepecuera, neiicTByIONMii Ha MOMEHT OOpa0OTKM BaHKOM MOCTYNMBIIMX IUIATEKHBIX JTOKYMEHTOB IIO
Omnepariu, MOXET HE COBIIAJaTh C KypcoM Iepecuera, JEHCTBOBABIINM MPU €€ COBEPIICHUH (IIPU ITPOBEICHUH
ABTOpH3aNNM), YTO MOXKET TOBJIEYh Pa3HUILy MEXKIYy CYMMOW, Ha KOTOPYIO YMEHBIIICH/YBEINYEH PACXOIHBIN
JIUMHUT TI0O KapT€ B MOMEHT coBepuieHus Onepaiuu, U cymMMmoH, (aktuuecku crucanHon co Cuera Kaprtel/
3auncneHHo Ha Cuer Kaptel. KypcoBas pasHuna, ecnu oHa BO3HHMKAaeT, couceiBaercs co Cuera
KapThl/3aunciisgercss Ha CyeT KapThl B MOMEHT 00pabOTKH IUIATEKHBIX JOKYMEHTOB 10 Oniepalidy, MOCTYMHUBIINX
B bank, B cucteme banka m He MOXKeT OBITH MPEAMETOM IIPETEH3UU CO CTOPOHHI Jlepkartens. JlepkaTenb MOXKeT

116 Tlencuonuslii opran — ITencuonHslii ¢pong P® u meHcHOHHBIE HoApasieneHus MuHuCTepcTBa 000poHBI, DenepanbHOl CIykKObI
6e3omacHocTH Poccuiickoit @enepannn, DenepanbHON Cry:KObI UCTIONHEHUS] HakKa3aHU, MUHHCTEpPCTBA BHYTPEHHUX nen Poccuiickoit
Oenepannu, CrnencrBeHHOro Komutera Poccuiickoit denepannu, ['eHepanpHOi mpokypaTypbl Poccuiickoit denepanun, denepaapHOii
TaMO>KEHHOH CITyKOBI.

117 TIpu BO3HMKHOBEHHMH HAJIOT000J1araeMoro 10x0/1a BaHk uCUuCIIseT, yaepuBaeT u nepeunciset co Cuera KapTel B GI0KETHYIO CHCTEMY
Poccuiickoit Denepann CyMMbl HaJlora Ha J0XOJbl (PU3MUECKUX JIMI, MOAJEKAIIEr0 yACPKAHUIO B COOTBETCTBHUHU C JCHCTBYIOIIUM

HAJIOTOBBIM 3aKOHOJATeILCTBOM Poccuiickoit denepanyu.

18 3apnnaTHBI AOrOBOP — JOTOBOP O MPEIOCTABIEHMM YCIYT B PaMKaxX 3apIIaTHBIX MPOEKTOB, 3aKIIOYEHHBIH Mexay BaHkoM u
npennpusTieM (opraHusarnyeii)/y4eOHbIM 3aBeJCHHEM.

119 [Tpu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.

120 [Tpu HANMUMK TEXHUYIECKOH BO3MOKHOCTH.

121 TMompo6uas mapOpManys o TpaBuIax mepecyeta (konBepcun) Onepanuii u3noxkena B Tapudax u pasmemena Ha OpumuansHOM caiiTe

banka.

122 Pudopmanus o kypce Banka pasmernena va OpunuansHom caifre banka.
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03HAKOMHUTBCS ¢ JaToii coBeprneHuss Onepannu (gaToil ABTopH3ariu) U aatoi ee crmcanus co Cuera Kapter B
oTYere.

3.10.2. mepecuer B Bamory Cuera Kaprel mpoumssomutcs mo kypcy bamkal?, peiictByromemy Ha MOMEHT
coBepmreHns Omnepannu (Ha MOMEHT ABTopm3anuu) mo OmepanusM TpHeMa/BBIIAYN HAJTUYHBIX JICHEKHBIX
CpeACTB B Mojpa3fieleHusXx W OaHkoMaTax baHka, mepeBoja ACHEKHBIX CPEACTB B YAaJCHHBIX KaHallaX
oOCITy)KUBaHUsI Ha cueTa (U3UYECKUX JIUI, OTKpHIThle B banke, mo wHbIM OmnepanusM, MmepevyeHb KOTOPBIX
pasmemien Ha OdunuansHOM caiite banka.

3.11. bank OCYIICCTBJIACT 3a4YMCIICHUC OCHCKHBIX CPCACTB, IMOCTYIIMBIINX Ha C‘{eT, HC IIO3JHCC [HA,
CJICOAYIOUICTO 3a ATHEM IIOCTYIIJICHUSA B bank COOTBCTCTBYIOIICTO IJIATCKHOI'O JOKYMCHTA.

3.12. KumeHt 06s3aH Bo3MecTUTh baHky:
- miatel, npegycMorpenHbie Tapudamu;

- CYMMBEI omiepanuii, coBepiieHHbIX o Kapre (B 1.4. mo JlononaurensHsiM KapraM) uiu ¢ MCIONB30BaHUEM
pexBm3uToB Kapt(s1), B TOM YHCIIEe, CYMMBI 3310JDKEeHHOCTH TI0 CUeTy;

- CyMMBI OIIEpalliii, COBEPIICHHBIX B HapyIICHHE HACTOSAIMEro JloroBopa, CymMMsl, CBSI3aHHBIE C
MpeJOTBpalllecHUeM U paccieOBaHHEM HE3aKOHHOTO HCHoib3oBaHUs Kapt(bl), a Takke ¢ MPUHYIUTCIHHBIM
B3BICKaHHMEM 3aJI0JDKEHHOCTH KilMeHTa B COOTBETCTBHM C KaJbKYIIALINEH (HaKTHUECKUX PacXoJlOB;

- CYMMBI OIlEpalyii, paHee 3a4uciICHHbIe BaHKOM IO 3asBICHUSM O CIIOPHBIX OIEPALMIX, MPU3HAHHBIM
Bankom B xoze paccnenoBanusi HEOOOCHOBaHHBIMUY;

- CYMMBI, OIIMOOYHO 3ayuciicHHbIe bankom Ha Cyer.

B nensix Bosmemenus Kinmuenrom banky cymMM, NpenyCMOTpPEHHBIX B HacTOsIIEM ITyHKTe, KilmeHT naer cornacue
(3apanee nanselli akuent) banky m baHk uMeer mpaBo Ha crnHcaHWe yka3aHHBIX cymMM co Cuera 06e3
JOTIOJIHUTENBHOTO aKnenrta KnueHra.

3.13. Bank mMeeT mpaBo cnuchiBaTh co CyeTa KapThl U BO3BPATUTh OPTraHy, OCYIIECTBIISIOIIEMY MEHCHOHHOE/
collMajbHOE 00ECIEUYCHUE, CYMMBI MEHCHM, MHBIX COLMANBHBIX BBILIAT M MOCOOWH, U3JIUIIHE MEPSUUCICHHBIX
MocIie HACTYTUICHUSI 0OCTOSTENBCTB, MOBIEKIINX MIPEKPAIICHHE WX BHITIATHL

3.14. Tlpu nocryruiennn Ha Cuer KapThl neHexHbIX cpenctB Pacxonnsiii mumut o Kapre yBenuunBaercs: Ha
CyMMy coOCTBEHHBIX cpencTB KnmeHta mpu oTcyrcTBuM 3amoimkeHHocT o Cuery Kaptel, npemycMoTpeHHON
HoroBopom u Tapudammu.

3.15. [lepxarens Kapter 00s13aH coBepiuath Onepanuu B npenenax PacxomHoro numura.

3.16. JloroBop MOeT OBITH PACTOPTHYT MO MHUIMATHBE KilneHTa Ha OCHOBaHUM 3asBIICHHS, OQOPMIICHHOTO B
nozpasyeneHny baHka, py yCIOBUM TOTAIICHUS B TIOJIHOM o0beMe o0miel 3agomkenHocTy o Kapre, a taxoke
IPY BBHIIIOJHEHWH HMHBIX YCIOBHH, nepeunciieHHbIX B 1 3.12 Ycnoswmii. Ilpu pactopxkennn lorosopa miatsl,
yaep>KaHHbIE B COOTBETCTBUU ¢ TapudaMu He BO3BPAIAIOTCSL.

3.17. Ilpu nomaue Knuenrom/ [lpeacraBurenem 3aspieHus o 3akpbituu Cuera Kaptel Bank ocymiectBiiser
6nmoxkupoBKy Bcex Kapr, BeimymmenHbix k Cuety Kaptsl. 3akpeitue Cuera KapThl pou3BOAUTCS P BBITOIHEHUN
yCIIOBHH, yKa3aHHBIX B 1.1.6 YcnoBuit He mo3nHee 30 (TpuanaTv) KaleHAapHBIX JHEW ¢ 1aThl OJIOKMPOBKH BCEX
Kapt, oTkpbITBIX K 3aKpbiBaeMoMy Cuety KapTsl, niiu BcTedeHns cpoka ux JAercTBUS.

Brrgaua octatka feHe)KHBIX cpencTB co Cuera KapThl ocyniecTBIseTCs IpH Mo1ave 3adBIEHUS 0 3aKpbITHH CueTa
Kaptel B monpasnenennn baHka, ecnu Bbljaya JEHEKHBIX CPEACTB INPSMO HE 3alpellcHa WIM OrpaHHYeHa
3akoHOJaTebcTBOM Poccuiickoit denepanmu/ npu 3akpeitian Cuera KapTtel, mpu sTom KitreHT/ ero npejcraBuTens
o0s3yercs B naTy 3akpbiTus Cuera KapTel oOpaTuthes B moapaszaenenue banka i npoBeaeHns OKOHYATEbHBIX
B3alIMOPACUYETOB U MOITY4YEHHUS OATBEPKACHUA 0 3aKkpbITHH CueTa KapTsl.

3.18. 3akpoitue Cuera KapThel mpon3BOIUTCS IPY BHIIOJHEHUH BCEX YCIOBHUH, yKa3aHHBIX B 11.1.6 YcnoBuii He
no3aaee 30 (TpuanaTH) KaleHJapHBIX THEH:

123 Pudopmanus o kypce banka pasmermena va OpunuansHom caiite banka.
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3.19. Bank uMmeeT mpaBo B OJHOCTOPOHHEM TMopsijike pacToprHyTh JloroBop u 3akpeiTh Cuer KapTel mpu
OJTHOBPEMEHHOM BBITIOTHEHUH CIEAYIOUINX YCIOBHMA:

- IIpU OTCYTCTBHHU B T€UEHUE NMOCIETHNX 2 (1BYX) JieT ocTaTka o Cuery Kaptsr;
- npu orcyTcTBuM Onepanuii no Cuery Kaprsr;
- IpU OTCYTCTBUH 3a0/pKeHHOCTH 10 Cuery KapThl.

bank yBemomusier Jleprkatens o HaMepeHUH pacTOPrHYTh TOTOBOP | 3aKphITh Cuer KapTel myTem otpaBku SMS-
cooOmenusi/Push-yBenomienus: Ha Homep Tenedona Jlepxarens/ yBegoMIIeHHs TI0 afpecy 3JIEKTPOHHON MOYTEHI,
coneprkammmxcs B cuctemax banka. 3akpsitue Cuera Kapter ocymecTsisiercss BankoM B 0001 IeHB 10 HCTEYSHUN
60 (mectunecsTh) AHEH co qHs HanpasieHust bankom Jlepkarenro yBeqoMieHus 0 pacTopkeHun Jlorosopa, eciu
Ha Cuer KapThl B TedeHHE OSTOrO0 CpoKa HE IIOCTYNWIN [EHEeXKHBIE CPEICTBA, OTCYTCTBYeT OCTAaTOK H
33JI0JKEHHOCTH 110 3ToMy Cuety KapThl.

4. OBEPJPA®T

4.1. bank B coorBerctBum ¢ Tapudamm moxer mpemoctaBuTh KimeHty kpemuT B ¢dopme «oBepapadt»
(«oBepapadt») mo Cuery.

4.2. B cnyuae nmpenocraBnenust Knmuenty osepapadra no Cuery, tuMuAT oBepapadTa yCTaHABIHNBAECTCS CPOKOM
Ha | rox ¢ matel 3akmouenHus [loroBopa 1100 Ha MEPUO, OCTAIOIIMINCS A0 UCTEUCHHS 0YE€PETHOI0 rofia C AaThl
3axoueHus JloroBopa, ¢ HEOHOKPATHRIM MPOIJICHUEM Ha KaXIble TOCIeAYIOHe 12 KaJleHIapHBIX MECSIICB.

[Tpu npenocraBieHun TUMUTA oBepapadTa Ha KKABIM HOBBIM CPOK pa3Mep IUIaThl 32 OBepApadT, BKIOYAs IUIATy
3a HECBOEBPEMEHHOE TOralleHue oBepapadTa v miaTy 3a NpeBbIIICHHE JTUMHUTA OBepapadTa, yCTaHABINBACTCS B
pasmepe, npeaycMOTpeHHOM Tapudamu Ha JaTy MPOJIOHTalHY.

Ocratok 3amomkeHHOCTH No CyeTy Ha MOMEHT OKOHYAaHHS CpOKa IpPeNOCTaBlICHHs JIMMUTa oBepapadTa
MEPEHOCUTCA Ha CIEAYIOINI CPOK C MPUMEHEHHEM IUIaThl 32 0BepApadT, NeHCTBYIOIEH Ha AaTy MPOJIOHIALluH.

Bank nnpopmupyer Knrenra o0 n3MeHeHHH NEHCTBYIONIETO pa3Mepa IUIaThl 3a oBepapadT He MeHee deM 3a 60
KaJICHIapHBIX JTHEW 110 JaThl OKOHYAHHsI CPOKa IMPEIOCTaBICHHs JIMMHTA oBepapadrTa MyTeM pa3MelleHHs
ykazaHHo# nHpopmarnuu B Otuere no Cuery KapTbl, Ha ”HPOPMAIIMOHHBIX CTEHAAX NOApa3AeieHni OaHKa W/1iIu
Ha OdunmansHoMm caiite banka.

B cnyuae Hecornmacus ¢ m3MeHeHHEM pa3Mepa IiaThl 3a oBepApadT, KimmeHT umeeT nmpaBo 0TKa3aThCs OT JTUMUTA
opepapadra mo Cuery, oOpaTuBIIMCH B moipasneieHue banka mo Mecty BeumeHuss Cdera, W IIOracUTh
3aJJ0JKeHHOCTD 110 CHeTy /10 OKOHYaHHUs CpOKa MPEOCTaBICHHUS IUMHTA OBepApadTa.

[Ipu otcyrcrBum 3asBieHust Knmenra o6 oTkaze or nuMuTa oBepipadTa mpepoctaBieHue KimeHTy numuTa
oBepapad)Ta Ha HOBBIA CPOK C NPUMEHEHHEM IUIaThl 3a OBepApadT, ACHCTBYIOIIEH Ha AaTy HPOJIOHIALUH,
CUMTAETCS COrIacoBaHHBIM KnneHTom.

4.3.  baHk umeer mpaBo B Jr000H MOMEHT yMEHBIIUTH WM aHHYJIUPOBAaTh JUMUT oBepiapadrta mo Cuery, c
MMCBMEHHBIM yBeZoMieHneM Kiunenra.

4.4.  bank moxer oOpatutbes K Kimenty ¢ mpeanoxenueMm o0 yBenuMueHHH JUMHUTa oBepapadra mo Cuery.
VYBenuueHnue numuTa oBepapadTa MpoU3BOAUTCS MOCHe NOATBEp)KACHUST KiMeHTOM cBOero corjacus ¢ HOBBIM
JTUMHUTOM.

4.5. B ciygae ycranoBnenus numura oBepapadra mo Cuety pacxonusie Onepanuy MpoBOISTCS CBEPX CYMM,
nMmeronmxcs Ha Cyere.

4.6.  Tlpu obpazoBanuu oBepipadra Ha Cuere baHk HauMcnseT HA CyMMY 33JJ0JDKEHHOCTH TPOLIEHTHI C JAThI
OTpaXEHHUS €€ Ha CCYAHOM cyeTe (He BKJII0Yas 3Ty AaTy) A0 JAThl MOTAMICHUS 33J0KEHHOCTH (BKIIFOUYUTEIHHO)
0 CTaBKe, ycTaHOBJIEHHOH Tapudamu.
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4.7. Knment o06s3yeTcss moramarh 3a70/bkeHHOCTh Mo CueTy B mpefenax JuMuTa oepapadTa, a TakkKe B
pasMepe, MPEBBIIIAIIEM JTUMUT OBepaApadTa, B CyMMe, HE MEHee yKkazaHHoOU B oTyete 1o CueTy, a TakXKe TUIaThl,
HAYKCIICHHBIE B COOTBETCTBUM ¢ Tapudamu, He mo3auee 30-TH KaJICHIAPHBIX JHEH ¢ aThl oTyeta o Cuery.

4.8. [Ipu Bo3HUKHOBEHUH Yy JlepikaTens KapThl SKOHOMHUYECKOM BBITOJBI B BHJE PKOHOMHUHU Ha Pacxojax IIo
BO3BpaTy CyMM OCHOBHOTO JOJTa W/WIH IPOILEHTOB [0 HEMY B CIIy4ae HEWCIIONHEHHS WU HEHaJ[Ie)KaIlero
WCTIONTHEHMsI 0053aTeNbCTB 0 KPEIUTHOMY JOTOBOPY OHA TIOUICKHUT HAIOTOOOJIOKEHUIO HAJIOTOM Ha JOXOIBI
(pM3UYECKUX JIMI[ B TIOPSAAKE, YCTAHOBJICHHOM JICHCTBYIOIIMM HAJOTOBBIM 3aKOHOAATEIhCTBOM Poccuiickoit
®denepanuu

bank 00s3aH WCYUCINTH, yaepKaTh W YIUIATUTH B OIO/DKET CyMMY Hajora Ha JOXOIbl (PU3WYECKUX JIHII,
HCYHUCIICHHYI0O ¢ J0xoja, moinydeHHoro Kimentom. Ilpy HEBO3MOXXHOCTH B TEUYEHHE HAJIOTOBOTO MEpUoOAa
yAep:KaTh UCUNCICHHYIO CyMMy Hajora bank 00s3aH B Cpok He o31Hee | MapTa rojia, CleayIoero 3a HCTEKITUM
HAJIOTOBBIM NIEpUOI0M (KaJICHIAPHBIM TOA0M), TUCBMEHHO COOOmuUTh KIIMEHTY U HAJIOrOBOMY OpraHy IO MECTY
CBOETO y4eTa O HEBO3MOYKHOCTHU yJIep’KaTh HAJIOT, O CyMMax J10X0/a, C KOTOPOTO HE yAep:KaH HaJor, U CyMMe
HeyJIep>KaHHOTO HaJoTa.

Knment o6s3an B cpok He mo3anee 30 ampens roma, CIEAyIONIETO 332 HCTEKIIMM HAJOTOBBIM IIEPHOJOM
(kKaneHIapHBIM TOZOM), CAMOCTOSTEIIHLHO IPEAOCTABUTh B HAIOTOBBIN OPTaH 10 MECTY CBOETO y4ueTa (KUTEIhCTBA)
HAJIOTOBYIO JEKJIapaIHIO O MOJYy4eHHOM JI0XO/€ U B CPOK He Mo3/Hee 15 uroist roaa, CaeIyromero 3a HCTEKIINM
HAJIOTOBBIM MEPUOAOM (KaJICHIapHBIM TOJIOM), YIUIATHTh HAJIOT Ha JOXOABI (PM3MUECKHX JIMI, PACCUUTAHHBIA C
CYMM TIOJT[y4EHHOTO JI0XO0/a.

4.9.  3a HecBOEBPEMEHHOE NOTalleHUE 3aJ0/DKEHHOCTH 1o CueTy B3MMAeTcsi HEyCTOWKa B COOTBETCTBHU C
Tapudpamu. CymMma HEYCTOMKHM HAYUCISETCS Ha OCTATOK MPOCPOUYEHHOTO OCHOBHOTO JIONTa M PACCUUTHIBACTCS C
natbl 00pa3oBaHMs MPOCPOUCHHOHN 3aI0JDKEHHOCTH (BKIIIOUAs 3Ty aTy) 10 AaThl BHECEHUS IIaTeXa (HE BKIIOYast
3Ty AATy).

4.10. 3aj0/mKEeHHOCTh, BO3HMKAOINAs Hpu coBepmieHuu Jepxarenem Onepaluii B CyMMe, NPEBBIMIAIONICH
octaTok Ha Cyere, IoraIraercs 3a C4eT BHECEHHBIX (3a4McIeHHbIX) Ha CueT cpecTB (B T.4. HAYUCIEHHBIX 10 CYETY
MPOLICHTOB) B CIECAYIOLICH OYePEIHOCTH:

- Ha BO3MEILEHHE IUIaT, IPeayCMOTPEeHHBIX Tapudamu;

- Ha BO3MEIIIEHNE TUIATHI 32 HECBOEBPEMEHHOE IoraiieHne oBepapadra;

- Ha BO3MeEIIIEHHE TUIATHI 32 MIPEBHIIICHHE pa3Mepa pa3pelieHHOro oBepapadTa;

- Ha MoraieHue IpPOCPOYECHHBIX MIPOLIEHTOB 32 pa3pelIeHHbIH oBepapadT;

- Ha ToraleHre IpOoIeHTOB 32 pa3pelleHHbIH oBepapadT;

- Ha roralieHue 33I0JKCHHOCTH IO MPEBBIIICHHUIO JINMUTa OBepIpadTa;

- Ha MoramieHre IpOCPOYEHHOH 3a10JDKEHHOCTH TI0 pa3pelieHHOMY oBepapadry;
- Ha MoralieHre CyMM pa3pelIeHHoro oepapadTa.

4.11. KuwueHT BrpaBe B J1000€ BpeMs O0TKa3aTrhcs oT oepapadTa mo CueTy, noaaB B baHk COOTBETCTBYIOIIEE
3as1BJICHUE U MOTacUB 3aJ0JKEHHOCTD 1o Cyery.

4.12. llpu HEWCIIONHEHUH WM HEHAJIEKAIIEeM UCTIOTHeHNN KitneHToM 0053aTenbCTB 1o oriaTe 00s3aTelbHBIX
IJIaTe)XEeH W HaJTUIMH MPOCPOUCHHON 3aJ0JKEHHOCTH 110 KapTe bank uMeeT npaBo 06e3 yBegomiieHus Kinenra:

- nmopy4daTrb TpETbUM JIMIIaM Ha OCHOBAaHUH Ar€¢HTCKUX HWJIM HHBIX AOTOBOPOB, 3aKIHOYCHHBLIX bankom ¢
TPETbUMH JIMLIAMHU, OCYIICCTBJIATH I[eflCTBHH, HAIlPpaBJICHHBIC Ha IIOrallICHUC I[epxcaTeneM npocpoquHof/'I
3aJ0JDKCHHOCTH I10 KapTeE,

- MPEIOCTABIIATh TPETHUM JIMIIAM B COOTBETCTBHHM C YCJIOBHSIMH AareHTCKHX WJIH HWHBIX JIOTOBOPOB
nH(pOPMAIUIO U JOKYMEHTHI, OATBepxkaatonue npaBa banka mo JloroBopy, B TOM 4HCIie O MPEAOCTABICHHOM
Knuenty numute Kpenura mo kapre, pasmepe 3agoikeHHocTr KinuenTa o kapre, ycnoBusx Jlororopa, a Takxke
nH(popmaruio o KimieHte, B TOM 4rciie COAEpIKallyio ero nepcoHaIbHbIE JaHHbIC.
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5. INOPAJOK HTH®OPMUPOBAHUSA

5.1. HNuadopmuposanue Jlepxatens 06 Oneparusx Tpou3BOIUTCS IyTeM IpeaocTaBiaeHus baakom JlepxaTeno
exemMecsuno OTyera no cuery (nanee-Otuer) no mecty Beaenus Cuera’?. JlononHuTensHO HHPOPMUPOBAHHE O
coBepiieHHbIX Oneparusax ocyiiectsisgercs bankom B mopsinke, ykazanHoM KitneHToMm B 3asiBICHUU:

- myTeM Hampasierns OTdera Ha yKa3aHHBIN Jlep)kaTeneM IeKTPOHHBINA ajpec;
- myTeM nonyderns Otdera B cucreMe «Coepbank Ommaiiny g epxareneil, MOIKITIOYSHHBIX K yCIyTe.

5.2. bank ocymectBisieT otnpaBky Jepxkaremro SMS-coobmenus/Push-yBegomnenuss mo  Kaxaoi
COBEPILEHHOM onepanuu 1o Kapre, noakiIoueHHOHN K Yciyre YBenoMIIEHUs O KapTe.

5.3. Hepxatens 00s3yeTcs MpeaIpUHAMATh BCE OT HEro 3aBUCSAIIEE B IENAX MONMy4YeHHs WHpopMmarmu 00
Oneparnusix, HanpaBisiemoli bankom B cootBercTBuM ¢ m.i.5.1 u 5.2 VYcioBuii, u cornamaercs ¢ TeM, 4TO
yKa3zaHHas WHGopMalus B JIFOOOM ClIyyae CUMTACTCS ITOJIyYSHHOW MM B HanOOJee paHHMI 10 BPEMEHHU CPOK B
3aBUCHUMOCTH OT CIIOc00a HHPOPMHUPOBAHUS:

- C JaThbl OJYUYCHUA I[epmaTeneM OT‘lCTa, HO HE MMo31Hee 7-TO KaJICHAAPHOTO JHA C AaThbl OT‘lCTa;

- ¢ natel nomyueHus [epxarenem SMS-coobmenus/ Push-ysegomnenus banka, Ho He mo3aHee 3-X 4acoB ¢
MOMEHTa OTIpaBKu SMS-coobmenus/ Push-yBenomnenus barnkoM (mo maHHBIM WH(POPMAIMOHHOW CHCTEMBI
banka).

5.4. Kimnent moxet oOpatuthes B bank no mecty Benenust Cuera JUlsl U3MEHEHUS CIIOco0a MPeIoCTaBICHUS
Otdera B TeueHHWe cpoka jaeiictBus KapTel wim W3MEHHTH CIoco0 nocTaBku depe3 cucremy «CoOepOaHk
Onnaitn»'?.

5.5. baHk He HeceT 0OTBETCTBEHHOCTH 3a MCKakeHHe OT4eTa Wil HECAaHKIIMOHUPOBAHHBIM TOCTYI K HEMY NPU
nepenave no cetu MHTepHeT Ha yka3zaHHBIA Jlep)kaTeneM 3JeKTPOHHBIN ajpec, a TaKKe 32 HECBOEBPEMEHHOE
nonyuenue [epxxarenem Otuera. B cinyyae Henonyuyenust OTdera, HapaBiieHHOro 1o cetu MuTepuer JlepxaTenb
JoJbKeH oOpatuThes B bank. Eciu Jlepskarens ykinonsercs ot noiaydenus Otueta, bank cunraer, uro KimueHTt Obu1
HaJJIe)KaImM 00pazom npouHdopMupoBan 06 Oneparusax mo cyery.

5.6.  OOs3anHocTh banka mo wH(opMupoBaHuio Jlepkarens o coBepmieHHBIX Ormepanusax CYUTaeTcs
VICTIOTHEHHOH TIPH HAIIPABIICHUU yYBEIOMIICHHUS O COBEpIIeHHBIX Omnepanusx B COOTBETCTBHH ¢ 11.5.1 w/mmm 11.5.2
YcnoBuii coriiacoBaHHbIM ¢ JlepikareneM crocooom.

5.7.  Jlepxarenb BrpaBe oOpatuThes B bank juist mosryuennst OTuera 3a 1000 Nepuoj BpeMeHH, HO He Ooree
yeM 3a 1ociieaaue 12 Mecsies.

5.8.  Hudopmuposanue [epxkarens o OJ0KUpOBKE U MpudrHaxX 6J1okupoBkr KapTel mponsBoantcst bankowm:

- myreM oTnopaBkd SMS-coobmenus wim Push-ysemomnenus'?® na nomep MoOumbHOro TenedoHa

HeprkaTensi, CBEACHUS 0 KOTOPOM paHee npenoctasieHbl Jlepxarenem banky; n/nmu
- nipu obpamenun [epxatens B Konrakraeiii LlenTp banka; n/wnmm

- npu oOpamenun Jlepskarenst B noapasaenenue banka; u/mmm

- ¢ ucnonb3oBanneM Cucrembl «CoepOank Omnaiiny»'?.

5.9. Hepxatens umeet npaso moaath B baHk micbkMeHHOe oOpalenne mo cropHoit Oneparyn (IPEeTeH3NI0) B
teuenune 30 KayleHAapHBIX JaHEH ¢ mathl OTuera auMO0 B TeueHue 60 KajeHIAPHBIX JHEH C JaThl COBEPIICHHS
Omneparnu. Hemonyuenne bankom ot JlepkaTenst mpeTeH3Un B YKa3aHHBIM CPOK O3HAYAET coriacue Jlepkaters ¢
Onepanusmu.

5.10. Bank He HeceT (uHAHCOBYIO OTBeTCTBeHHOCTh O Omepanun ¢ Kaproi, ociopeHHoit [lepkarenem, B
ciydae ecnu Jlep>katens He yBeqoMui baHK 0 HeCaHKIIMOHWpPOBaHHOW MM Omepanuu B CPOKH, yCTaHOBIICHHBIE
1.2.21 YcioBwuid.

124 TTatoit OTyera sABMIsETCA IeHL Mecslla, ykasanublil Ha [IMH-kousepte (ecu Kapra Beimyckaetcs ¢ I[TMH-koHBepTOM).
125 [Tpu HaAMYUK TeXHUYECKOH BO3MOMKHOCTH.
126 [Tpy HAMMYUN TeXHUYECKOH BO3MOMKHOCTH.
127 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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5.11. bBank paccmarpuBaeT 3asBIIEHHE O INpPETEH3WH, a Take uHbopmupyer KimeHTa o pesyiabraTax
paccMoTpeHust 3asBiieHUs 1Mo TpeboBanmio Kiuenra B Tedenue 30 KaJeHIapHBIX JHEH CO JIHS TOJXYyYEHUS
3asBIICHUS, a TaKKe B TeueHHe 60 KaJeHIApHBIX THEH CO JTHS MOMYUYCHHS 3asBICHHS MPU UCTIONb30BaHUU KapTh
JUTSL TPAHCTPAHUYHOTO MEePEBOIa IEHEXKHBIX CPECTB.

5.12. Bo3MelieHHe JICHEKHBIX CPEICTB MO cOpHBIM OnepanusM OCYIISCTBISETCS baHKOM 1O pe3yibraTam
paccMOTpeHHus TIpeTeH3un JlepaTes.

6. COBJIOAEHUE 3AKOHOJATEJbCTBA

6.1. B cooTBeTcTBHHM C JEHCTBYIONIMM 3aKOHONIATENLCTBOM baHk mMmeer mpaBo TpeOoBarh oT KimeHra
MPeIOCTaBIeHHS JOKYMEHTOB (KON JOKYMEHTOB) TI0 MPOBEIEHHBIM C HCIONIb30BaHMEeM KapT(bl) pacdeTHBIM
orepanysiM B WHOCTPAHHOM BAJIOTE, WHBIM OIEPALUAM C IEIbI0 OCYIICCTBICHHS KOHTPOJBHBIX (YHKIIHMA, a
KimneHT 00s13yercst mpeoCTaBiIsITh HEOOXOAMMEBIE IOKYMEHTHI 110 TpeOoBanuto baHka.

6.2. Hepxatens o00s3yeTcst HE WCMONB30BaTh KapTy MAns COBEpIICHHS OIMeparuid, MPOTHBOPEYAIIINX
JEUCTBYIOLIEMY 3aKOHOAATENbCTBY Poccuiickoit @eaepanumu.

6.3.  CrpaxoBaHue JCHEXKHBIX CPEICTB, Haxomsammxcs Ha Cuere, OCYIIECTBISCTCS B COOTBETCTBHH C
(henmepabHEIMU 3aKOHAMH.

6.4.  Jlepxarenb 00s3yeTcsi HE MPOBOAUTH IO CYETaM KapT OINEpaIH, CBSI3aHHbBIE C MPEANPUHUMATEIBCKON
JEATeIIbHOCTBIO.
6.5.  bank Bopase:

6.5.1. IlomydaTs B cimy4asix W TMOPSAKE, MPEAYCMOTPEHHBIX NEHCTBYIONINM 3aKOHOIATENHLCTBOM, OT Kimenrta
WHPOPMALIUIO, HEOOXOAUMYIO B LENSX BBIABICHUS JIMI, Ha KOTOPBIX PacCHpOCTPaHSETCS 3aKOHOJATEIBCTBO
WHOCTPAaHHOTO TOCYJapcTBa O HAJOTOOOJOKEHWM WHOCTPAaHHBIX CYETOB (amee - WHOCTpPAHHBIN
HAJIOTOIUIATENBINUK), H HACHTUDUIMPYIOIIYIO €r0 B KAYeCTBE HHOCTPAHHOTO HAJIOTOTUIATEIBIITHKA.

6.5.2. OcymecTBasTh epeaady HHOCTPaHHOMY HAJIOTOBOMY OpraHy | (WJIM) HHOCTPaHHBIM HaJIOTOBBIM areHTaM,
YIOJIHOMOYEHHBIM HHOCTPaHHBIM HaJIOTOBBIM OPT'aHOM Ha yJepXKaHWe WHOCTPAHHBIX HAJIOTOB U cOOpOB (nanee -
WHOCTpaHHBII HaloroBelii opraH), llentpansHOoMy 6aHKy Poccuiickoit ®enepanmm, ¢eneparbHOMY OpraHy
WCTIONIHUTENIbHOM BJIACTH, YIIOJHOMOYEHHOMY Ha OCYIIECTBIICHHE (DYHKLUH 10 NPOTUBOICHCTBUIO JIETANHU3aLIH
(OTMBIBaHHIO) JI0XO/OB, TIOJYYEHHBIX MPECTYMHBIM MyTeM, W (HHAHCHPOBAHHIO TeppopHu3Ma, (eaeparbHOMY
OpraHy HCHOJHUTEIBHON BJIACTH, YIOJHOMOYEHHOMY Ha KOHTPOIb M Hag30p B 00NacTH HAJIOroB U COOpOB,
nHpOpMaLuK, MOATBepXkAatoiel, 4ro KiueHT sBisieTcs MHOCTPaHHBIM HajoromiarensiuivkoMm. IlepenaBaTs
nHpopmanuio baHk BrmpaBe TONBKO MpH COONMIOACHUHM TPeOOBaHMN 3aKOHOAATENHLCTBA W TPU TONYYECHHH OT
KnmeHTa - ”HOCTpaHHOTO HaJOTOIUIATENbIIUKA COTTIachs Ha Tiepeiady HH(OpMAIMU B UHOCTPAHHBINH HAJIOTOBBIH
OpraH, KOTOpOE SIBJISIETCS] OJHOBPEMEHHO COTjlacueM Ha mepenady Takodl nHpopmauuu B LleHTpanbHbld OaHK
Poccuiickoit ®enepanuu, penepanbHblii OpraH UCTIONHATEIBHON BIIACTH, YIOJHOMOUYEHHBIN Ha OCYIIECTBICHHE
(YHKIMU TIO MPOTHBOACHUCTBHIO JIETalH3allii (OTMBIBAHUIO) JOXOJIOB, MOJIyYEHHBIX MPECTYMHBIM IyTeM, H
(bMHAHCUPOBAHUIO TEPPOPHU3MA, PeepabHBIN OpraH UCTIONHUTEIBHON BIACTH, YIIOJHOMOYECHHBINH Ha KOHTPOJIb U
Ha/J30p B objacTu HajoroB u cOOpOB (Hajiee-corjiacue Ha repenady MH(GOpManud B MHOCTPAHHBIA HAJIOTOBBIH
opras).

6.5.3. IlpunaTe pemeHne 00 OTKa3e B COBEPIICHHM omepanvil (3a MCKIIOUEHHEM Orepanui, yKa3aHHBIX B
noanyHkTe 6.5.4 myHkra 6.5 HacTosmux YcnoBuit), OCYIECTBISEMbIX B MOJIB3Y WX N0 nopydeHuto KimenTa mno
Cuery B ciyyae Hanmuusi y baHka oOOCHOBaHHOTO, IOKYMEHTAIBHO MOJATBEPIKICHHOTO MPEATIONOKEHHS, YTO
KnueHT siBrsieTcss ”HOCTPaHHBIM HaJIOTOTUIATENBIIUKOM, W HEeTpeacTaBlieHnss KIIMeHToM B TeueHHe MSATHAALIATH
pabouux nHe# co aHs HampasineHus bankom Kimenty 3ampoca 00 otHecenun KimeHTa K HMHOCTpaHHBIM
HAJIOTOTIJIATENbIIUKAM:!

(a) WHGOPMAIUH, TTO3BOJISIIOIIEH OMPOBEPIHYTh NPEIIOI0KEHHE O TOM, YTO OH OTHOCHTCS K KaTErOpHUu
WHOCTPAHHBIX HAJIOTOILIATEIBIITIKOB;

(0) HE00X0IUMOH HH(pOpMaLIK, UISHTU(OUIUPYIOLIEH ero B Ka4eCTBE HHOCTPaHHOTO HAJIOTOIJIATENbIINKA;

() cornacust Knmenta (0Tka3a OT NpejoCTaBICHUSI COTJIACHsl) Ha Iepeaady WHPOpPMAaIUK B WHOCTPAHHBIHA
HAJIOTOBBII OpraH.
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6.5.4. Tlpekpatuth coBepiieHue onepanuii mo CueTy, BKJIOYas OMEpalry 10 3a4MCICHUIO JICHEKHBIX CPECTB
Ha CYeT, OTKPBIThIM KIMEeHTy — WHOCTpaHHOMY HAaJIOTOIIATENBINNKY, MPH MPUHATHH pemeHus o0 oTKaze B
COBEpIIICHUHU OIEPaliii B COOTBETCTBUU MOAMYHKTOM 6.5.3 myHKTa 6.5 HacTOAmMX YCIOBHH 32 MCKIIOYCHUEM
IJIaTeXKeH, MPeIyCMOTPEHHBIX ab3aliaMu BTOPBIM - TATBIM NMyHKTa 2 cTath 855 ['pakmaHCKOTO KoOJEKca
Poccutickoit ®@enepanum, MEPEeBOAOB IEHEKHBIX CPEICTB Ha OaHKOBCKWU cder KimeHTa - HHOCTpaHHOTO
HaJIOTOIUIATENbINKA, OTKPBITHIA B IPYrod KPEeIWTHOW OpPTraHM3allid, BBIJAYM JCHEKHBIX CPEICTB CO CyeTa
Knuenty - ”HOCTpaHHOMY HAJIOTOIUIATEIBIIUKY.

6.5.5. Pacropruyte JloroBop B OJHOCTOPOHHEM TOpSJIKE B cly4yae HempemocraBieHus KimeHToMm -
WHOCTPAHHBIM HAJOTOIUIATENBIIMKOM B TEUEHHE IATHAANATH padoumx IHEH mocie aHsA npuHATAS bankom
penieHns 00 0TKa3e B COBEPIICHHUH Olepanuii nH(QOpMaIuu, HEOOX0UMOM ISl €ro HICHTH(UKAIIMHA B KAUYCCTBE
WHOCTPAHHOTO HAJIOTOIIATebIMKa, W (WIKM) B Cllydae HenpenocTtaBicHus KIHMEHTOM - WHOCTPaHHBIM
HAJIOTOIUIATENBIIUKOM corjlacusi (OTKa3za OT TMPeNOCTaBIIeHHS cOrjlacus) Ha Tmepemady wHpopMmanud B
HWHOCTPaHHBIA HAJIOTOBBIN Oprax.

6.6.  bank yBemomisier KnueHTa o pemeHNH OTKa3aTh B COBEPLICHUHU ONEpalri, OCYIIECTBISEMbIX B MOJb3Y
nnu 1o nopyuenuto Knmenra no Jlorosopy, o pemeHuu pacToprayts JoroBop B 0OHOCTOPOHHEM IOPSIIKE, HE
MO3JHEEe JHS, CIEAYIOIETo 3a JHEM NPUHATHS PEIICHUs 110 OCHOBAaHUSAM, M3JIOKEHHBIM B 1.1.6.5.3 m 6.5.5
HacTosAmMX YcioBud mo aapecy Kimmenra/ampecy 3JIEKTPOHHOH MOYTHI/TIO HOMEPY MOOWIBHOTO TenedoHa,
KOTOpBIi yka3an KirieHToM B 3asiBiieHnr MO0 B MHOM JTIOKyMeHTe, opopmiieHHOM KimenToMm B pamkax JloroBopa.

7. OTBETCTBEHHOCTDb CTOPOH
7.1. bank He HeceT OTBETCTBEHHOCTH B Clly4asX HEBbINOJMHEHUs JepxkareneM yciaoBuid JJorosopa.

7.2.  Jlepxarenp coriamaercs c TeM, 4To baHK He HECeT OTBETCTBEHHOCTH 3a Kakue-mubo cOou B
00CITy’)KUBaHNH, CBA3aHHBIE C 00OPYJOBAaHMEM, CHCTEMaMH IIOAAYH JICKTPOIHEPIMH W/WIM JIMHUN CBSI3H WM
ceTel, KOTOpble 00eCTIeYMBAIOTCS, SKCILTYaTHPYIOTCS H/WIIH OOCITYKUBAIOTCS TPETHUMHU JTHIIAMH.

Hep)KaTeJ'Ib TAaKXXE corjjamacTcsa ¢ TEM, 4TO bank He HeceT OTBETCTBEHHOCTH B CUTyallusX, HaAXOOAIIUXCA BHC
cdepsl koHTpoIIs baHka.

8. UBMEHEHHUWE UH®OPMALUU, HABJIIOJAEHHUE U 3AIIUCH

8.1.  Kiument obs3yercs nnpopmupoBaTh baHk 00 M3MEHEHWN NaHHBIX, yKa3aHHBIX B 3asBieHHAU (B T.4. Ha
IMOJIy4YCHUC I[OHOJ'IHI/ITCJ'H)HLIX KapT), B TCUCHUC CEMU KAJICHAAPHBIX IlHeﬁ C AaThl UX U3MCHCHUS.

8.2.  Jlepxarenb cornamnaercs ¢ TeM, YTo baHK BIpaBe OCYIIECTBIATH BUACOHAOIIOACHHUE, a TAKKE TeNePOHHYIO
3aliCh B CBOMX IOMEIICHUSAX M HAa CBOMX YCTPOHCTBaX B LENSIX oOecrieueHHs OE30MMaCHOCTH M HaJJIeKaIlero
oOciyxuBanus [lepxatens 0e3 ero AOMOJHUTENHHOTO YBeAOMIICHHSA. Buneoszamucu u 3amvcu Tene)OHHBIX
Pa3roBOPOB MOTYT OBITh MCITOJIb30BaHbI B KAYECTBE JIOKA3aTEILCTB B MPOLIECCYATbHBIX JICHCTBHSIX.

9. SMS-BAHK (MOBWJIbHBIN BAHK) U IPEJOCTABJEHHUE YCJYIH YBEJOMJIEHUE I10
KAPTE

TepMuHBI U ONIpeeSIeHUsI:

9.1. 3ampoc — SMS-coobmenune i USSD-komanga, Hanpasnsiemas epxkatenem Kaptel B bank ¢ Homepa
MOOUJIBLHOTO TeJe(OHa, 3aperuCTPUPOBAHHOrO s Joctyna K SMS-6anky (MoOwibHOMY OaHKy), IS
coBepienus [lepeBoa JEHEKHBIX CPEICTB WK OTyueHus nHPopmaiyu ot baHka.

9.2. HudopmanuoHHoe coobdieHne — odoe nHpopMaIoHHOe coodmenue banka, otnpasnsemoe KineHty
B BUsie SMS-cooOmenus uin B BUAE push—yBe/:LOMneHI/IsI128 (B8 MobuneHoe npuiioxkenne banka). OnmHOpa3oBbIe
naposu (OaHopa3oBbie Kobl), CooOIIeHHS sl HOATBEP K ACHUS OTpaBisitoTces Kinenty B Buge SMS-coo0iieHuit
Ha HOMEp MOOWIIbHOTO TeniedoHa, 3apEerUCTPUPOBaHHBINA It JocTyna K SMS-6anky (MoOuisHOMY OaHKY).

9.3. Koa nmoarsep:kiennst — UCIONb3yeMbIli B KadecTBE AHaIora COOCTBEHHOPYYHOH MOANMUCH IU(POBOM KO
JUIs. TIOATBepKaeHus: KimeHToM BUa ¥ MapaMeTpoB YCIIyTH/ONepaluy, ocyniecTBieHHold KimeHToMm mpu ero
oOpamienun B Konrakraeiil Llentp banka (Jinbo mpu ocyiecTriieHnd baHKkoM UCXOIAIIero Teje()OHHOTO 3BOHKA
Kmuenty). Koxg mnonrBepknenus Hamnpasisercs bankom B SMS-cooOmeHnn (C BHOOM W MapaMeTpamMH

128 [Tpu HAMYKM TEXHUYECKOH BO3MOKHOCTH.
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yCIIyTr/omepalui) Ha HoMep MoomisHOoro TentedoHa Kiuenra, 3aperucTpupoBaHHbIN 11 1ocTyna K SMS-0aHky
(MoOunpHOMY O0aHKY).

9.4. Coobmenne s moaTBepxkaenus - MudpopmanronHoe cooObrienue, ornpanisiemoe bankom KnuneHty B
Buge SMS-cooOmeHus Ui TOATBEPXKIACHUS MM OICpaluii, B TOM YHCJIE IS MOATBEPXKICHUS OICpaIuii,
COBepIIaeMbIX TOCPEACTBOM HampasieHus 3anpoca. J[ns moaTBepkaeHus onepaniu KIMeHT JomKeH OTIpaBUTh
¢ HoMepa TesedoHa, Ha KoTopsiid onydeno CooOiienre s MoATBep:KAeH s, B baank oTBeTHOE SMS-co00mIeHue,
coJieprkaliee HHPpopMaIHoo, ycraHoBlIeHHYI0 bankoM B CoOOIIEHUY /IS IIOATBEPIKICHUSI.

9.5. Ynanennnie kaHajbl oocay:xuBanus (YKO) — kanansi/ycrpoiictBa banka, gyepes koropsie [epxateinto
MOTYT TIPEIOCTABISITECS YCIyru: YcTpoicTBa camooOcmyxuBanus banka, «Coepbank Ownnaiiny, SMS-6aHk
(MoOwnbHbIN 6aHK), KontakTHeiii LenTp banka.

9.6. Ycayra YBemomiieHnusi o Kapre — yciyra uHpopMmupoBanus Kimenrta o0 onepanusx 1 aBTOpU3ALHSIX MO
Kapram nocpeacteom SMS-6anka (MoOuasHOro 0aHka) wid B MoOUIbHOM HpuiIoxkeHHH baHKa mocpeacTBoM
push-yBenomnenuii. J{ns momydenus YBemomieHuit no kapre KimeHTy HEOOXOIUMO HalM4YKMe TOIKITHOYCHUS
MoOHUIBPHOTO YCTpOWCTBA K MOOWIBHOW (TIOABWXHON panuorenedoHHON) CBs3M u/wnn cetd HTepHeT.
VYBeaoMIIeHHs 110 KapTe HanpasistoTces bankom B Buae SMS-coobmiennit n/wim PUsh-yBeromiieHuid..

9.7. Push-yBenomiienne — cooOmuieHne, OTmnpaBisieMoe baHKOM ¢ HCHONb30BaHHEM ceTH VIHTepHET Ha
MoOuIbHOE YCTPOMCTBO C YCTAHOBJICHHBIM Ha HeM MOOWIIBHBIM IPUIIOKEeHUEM baHka.

9.8. SMS-6ank (MoOuabHbIii 0aHK) — yHaleHHBIH KaHanm oOchmyxuBaHus baHka, obOecriednBarOIIAi
Kimentam BO3MOXXHOCTH HarpaBiaTh B bank 3ampocsr u momydaTh oT banka MH(opManmnonHabie cooOIIeHns B
Buge SMS-coobuiennii Ha MOOMIEHOM yCTPOMCTBE B J1I000€ BpeMsi C MCIOIb30BaHUEM a0OHEHTCKOTO HOMEpa
MOJIBMKHOW paguoTene)OHHOMN CBSI3M, MPEeIBApUTENBHO 3aperucTpupoBaHHorol29 B banke ans gocryma k SMS-
6anky (MobumsHOMY OaHKY).

9.9. SMS - coodmenune — TekcTOBOE COOOIICHUE, HanpaBisieMoe bankoM Ha HOMep (-a) MOOMIIBLHOTO TenedoHa
(-oB) Kitnenra.

9.10. B pamkxax SMS-6anka (MoOuipHOTO OaHka) Ha MoOwminsHOM ycTpoiictBe KimeHTy mpemocTaBisercs
BO3MO’KHOCTB!

- nonyuenus ot banka MadopmMaimoHHBIX COOOIICHNH;
- oTnpaBky B bank 3anpocos.

9.11. IlpenocraBnenue Knmenty nocryma k SMS-6anky (MoOunbHOMY OaHKy) M Yciayrd YBeIOMIICHHS MO
KapTe OCYIIECTBISETCS B COOTBETCTBUH C JloroBopoM u PyKOBOJCTBOM M0 HCIOJIb30BaHUID MOOUIBHOTO
ycTpoiictBa B pamkax SMS-Oanka (MoOuisHOro OaHKa), pa3MeliaeMbiM Ha caiite baHka, mpu yclnoBuu
nonoxkutenbHoi Unentudukanmu n Ayrearuduxannu Knuenra bankowm.

9.12. Perucrpanms, OTKIIOYCHUE, N3MEHEHHE paHee 3aperucTPUPOBAHHOIO HOMEpa MOOMIIBHOTO TeneoHa o
Kapre mns mocryma x SMS-6anky (MoOuisHOMY OaHKy) W TIONydYeHHsS YCIyrH YBEJOMIIGHHUS MO KapTe
OCYIIIECTBIISIETCSI HA OCHOBAaHWY BOJICM3BsIBIICHNsT KiteHTa creyommmu crocodamu:

- B [lompasnenennn baHka s perucrpamyy, OTKIIOYEHUs, W3MEHEHHs paHee 3apernCTPHPOBAHHOTO
HOoMepa wMoOwibpHOro Tenedona 1o Kapre it pmocryma k  SMS-6anky (MoOwibHOMy OaHKy) W
MOJTKJTFOUEHHS/ OTKITIOYEeHUS Y clIyru Y BeioMIleHHs 110 KapTe KimneHT moanuceiBaeT coOCTBEHHOPYYHOH MTOATUCHIO
WM AHAIOroM COOCTBEHHOPYYHOM TIONUCH COOTBETCTBYIOIIEE 3asBiIeHue™";

- yepe3 VCTpoiicTBo camooOcnykuBanns banka KiMeHT oCyIECTBIISIET PErUCTPaLKIO WK OTKIFoYeHne !

HOMepa MoOWJBHOro TenedoHa it jpoctyna K SMS-0anky (MoOwibHOMY OaHKy) W TONYyYeHHs Y CIyTH
VYBeJOMIICHHS 110 KapTe ¢ HCIoJIb30BaHKeM KapTel 1 moaTBepkaaet 3Ty onepauuo Beogom [THH;

- yepe3 Konraktablii Lientp banka Ha ocHoBanum oOpamenus Kirenra no tenedoHy Wiy HHBIM CIIOco00oM

TIPH yCIIOBUM €T'0 TOJIOKHUTENBHON ayTeHTHHKAMU 2,

129 Jlnst peructpanyuu HoMepa MOOHIIEHOTO Tee(OHa HEOOXOMMMO TOIaTh B BaHk 3asBNeHHE.

130 Tns paboTHuKOB ITpeanmpusATHii, HepeuHCIMIOMMX 3apaboTHYIO IIaTy Ha cuyeTa OaHKOBCKHMX KapT B paMKax Jorosopa ¢ baHkowm,
perucTpauust HoMepa mMoOuiabHOrO Tenepona mo Kapre mms nocrynma k SMS-6anky (MoOwibHOMY OaHKY) M MOAKIIOYESHHE Y CIyTH
VYBenoMIICHHS 110 KapTe OCYIISCTBIIIOTCS TAKKe HAa OCHOBAHUHM 3asiBJICHHs Ha OQHKOBCKOE 00CITy)KHBaHHUE.

131 [Tpu HAMMYMK TEXHUIECKOH BO3MOKHOCTH.

132 Yepes Konrakrtrbiii Llentp Banka KiueHT mMeeT BO3MOMKHOCTH 3aperMCTPUPOBATh HOCTYyH K SMS-6anky (MoGwibHOMY GaHKy) U
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- yepes Cucremy «Coepbank Owaiin» (Ha Calite banka) Kinuent nocie ycmemnoit aentudukanuu u
AyTeHTH(HKALMHK B CHCTEME OCYLIECTBIISET PETMCTPALMIO HoMepa MoOmIbHOro Tenedonal®® mig nocryma xk SMS-
O0anky (MoOuibHOMY OaHKY) W TOJKIIOUCHHE YCIYyrd YBEAOMJICHHS 1O KapTe M TOATBEPXKAACT OICPAIUI0
ycraHoBiieHHbIM it Cructembl «CoepOank OHIaiH» Crioco0oM;

- gepe3 MoOwiapHOe mpmiokerne banka KimeHT odopmisser B 3JIEKTpOHHOM BHIEC 3asABICHHE HaA
perHucTpanyio/m3MeHeHNE PaHee 3aperuCTPIPOBAHHOTO HOMepa MOOMIIBHOTO TenedoHa 11 AocTyna K SMS-0anky
(MoOwipHOMY OaHKY) U MOAKIIIOUEHUE Y CIIyTH Y BEJIOMIICHUS 110 KapTe U MOATBEPK/ACT ONEpaIiio 0hOPMIICHHUS

3asBIICHHS YCTaHOBJIEHHBIM 111 CucteMbl «Coepbank Omaiim» ciocobom™,

9.13. Ecmm mis nmocrtyna k SMS-0anky (MoOwibHOMYy 0aHKy) KIMeHT 3aperucTpupoBai OIHMH HOMEp
MOOMIIBHOTO TenedoHa AJsl OTHON MM HeCKONbKHUX cBoux Kapt, To mpu odopmiennn/nonydenun Kinnentom emre
onuoit Kaptel, moctyn k SMS-6anky (Mo6uisHOMy 6aHKy) 110 HOBoM Kapte Gymer aBTomMartuuecku'®® noctynen
TI0 3apETHUCTPUPOBAHHOMY paHee HOMEPY MOOMIIBHOTO TenedoHa.

9.14. Kiment pmaet cornacue (3apaHee naHHbBIN akient) banky, u bank mMeeT mpaBo 0e3 TOTMOTHUTEIHHOTO
akuenta Knmenta Ha crnmcanue co Cuera Kaprtel Knumenta mmatel 3a Yemyry VYBeaomieHHs IO KapTe,
onpenencaroi Tapudammu.

9.15. B ciyuae ecnu JuIs CIUCAHUS TIATHI 32 TIPEAOCTABICHUE Y CITyTH Y BEIOMIICHHS 10 KapTe cpencTB Ha Cuere
Kaptsl HegocTaTouno, bank nMeeT mpaBo NMPUOCTAHOBUTH IMPEOCTAaBICHUE YCIyrd YBEJOMJIEHHS MO KapTe, ¢
HanpaBJICHUEM Ha HOMep MoOmiabHOro tenedona KimeHTa cOOTBETCTBYIOIIEro yBedOMJECHUS. Bo3oOHOBIeHHE
NPENOCTaBlCHNUs YCIyrn YBEIOMJICHHS IO KapTe OCYIIECTBIsieTcs Imocie omiaatel KinneHToMm muiaTel 3a
IpEAOCTaBIEHUE Y CIIlyTH Y BEIOMIIEHUS TI0 KapTe.

9.16. bank mpenoctasnsier Kiuenty goctyn k SMS-6anky (MoOuinbHOMY 0aHKY) TIPH HAIWYHU TEXHUYECKOM
BO3MOJKHOCTH, a TaK)K€ COOTBETCTBYIOIIETO COTJIAIICHHUS MeKTy baHKOM M onepaTopoM COTOBOM CBS3H.

9.17. dns nonw3oBanus SMS-6ankom (MoOuibHbIM OaHKOM) ¢ MoOMIBHOTO yeTpoiicTBa KitneHTy Heo0X01umMo
HaJIMYUe MOAKITIOUEHUS MOOUIBLHOIO YCTPOHUCTBA K MOOMIIbHOM (TIOJIBMYKHOM paroTesie(hOHHOMN) CBSI3H.

9.18. bank myomukyet Ha OdurpansHOM caliTe baHka akTyallbHBIH IIepedeHb OTepaIliii v 3aIpOCOB, JOCTYITHBIX
Kmuenty ¢ MoOuipHOrO ycrpoiictBa. baHk mmeer mpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTpPEHHIO
M3MEHUTH MIEPEUYCHb ITHX OIEPAInii/3aIpOCoOB.

9.19. Kimenr o6s13aH nHPOpPMUPOBaTh baHK 0O MpekpaieHnH UCIOIb30BaHUsI HOMEpa MOOMIBHOTO TenedoHa,
3apeructpupoBaHHoro st Kapter minst nmocryna xk SMS-06anky (MoOuneHOMy Oanky). bank He Hecer
OTBETCTBEHHOCTH 32 yliepO, BO3HHUKIIUI B pe3yJibTaTe HECBOEBPEMEHHOTO YBeZOMIIeHHs baHKa 0 TpekpalieHun
WCTIOJIb30BaHMs HOMEPa MOOMIIBHOTO TeNiedoHa.

9.20. KimeHt cornamaercs Ha nepegady 3anpocoB U noiydeHrne MH(popMannoHHBIX COOOIIEHUH O KaHajIaM
nepeaayn cooOLIeHUI, 0CO3HaBasA, YTO TaKHe KaHaJbl Iepenadun MHGQOpManWu HE SIBISIOTCS O€30MAacHBIMU, H
COTJIAIIAETCS. HECTH BCE PHCKU, CBS3aHHBIC C BO3MOXKHBIM HapylIeHHEM KOH(WACHIIMATbHOCTH, BO3HHKAIOIIIE
BCJIEICTBHE HCIIOIb30BAaHUS TAKMX KaHAJIOB Nepeayn HH(pOpMaLHH.

9.21. Cosepuienne omepauuii uepe3 SMS-6ank (MoOunpHBI 0aHK), B ToM umcie, crnucanue/llepeBox
JeHexXHbIX cpencTB co CuetoB Knmenra B banke Ha Cuera pu3nyeckux 1 I0pUAMIESCKHUX JIUI OCYIIECTBISIETCS Ha
OCHOBaHMM TNOJy4eHHOro bankom Pacnopspkenus B Bujge SMS-coobmienust wim USSD-komanzabl (manee —
CooO1ieHne), HanpaBJICHHBIX C UCIIOJb30BaHHEM MOOMIBHOTO yCTPOWCTBAa ¢ HOMEpa MOOHMIJIBHOTO TenedoHa,
3apEruCTPUPOBAHHOTO IS locTyna K SMS-0anky (MoOwisHOMY OaHKY).

HOJKITIOYHTH YCIIyry YBeIOMIICHHUS 10 KapTe TOJBKO sl HoMepa MOOHIBHOTO TenedoHa, KOTOPBIN yke ObUT paHee 3asBieH B baHk.

133 Yepes Cucremy «Coepbank Ommaiin» (Ha Caiite Banka) KiueHT MMeeT BO3MOKHOCTB 3aperdCTPUpOBaTh AOCTYN K SMS-6aHky
(Mo6unbsHOMY GaHKY) U ITOJKIIOUHTE Y CIIyry YBeIOMIICHHS 10 KapTe TOJIBKO JULSl HOMEPa MOOMIBHOTO TenedoHa, KOTOPBIH yxe Obll paHee
3asiBJIeH B baHk

134 Cepeuc peanusyercs Mpu HATMYME TEXHAIECKON BO3MOXHOCTH. B 1emsx 6e3onmacHoctn Knnenta Bank Brpase OrpaHAYHBATH yCITyTH
yepe3 SMS-0ank (MoOHIbHBIH GaHK) Ui HOBOrO HOMepa MOOHIBHOrO TeleoHa, 3aperucTpUPOBAHHOTO KIMEHTOM 4epe3 MoOunbHoe
npuioxkeHue banka. Mudopmarys 06 orpaHndeHnsX myOnuKkyeTcs: B PyKoBOACTBe 10 HCHONIb30BaHHIO MOOHIIBHOTO YCTPOKCTBA B paMKax
SMS-6anka (MoOmIbHOTO OaHKA).

135 Bes oopmnenus 3agsnenus Knuentom.
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0.22. Kiment mnoarBepikaaeT, 4ro moaydeHHoe bankom CooOlieHne paccMarpuBaeTcs baHKOM —Kak
pacniopsbkenue (HopydeHue) Ha mpoBeneHue omnepanuii mo Cueram/Bkiazam KiMeHTa W Ha TPeNOCTaBICHHE
npyrux yenyr baHka, moigyd4eHHOe HemocpeAcTBeHHO oT Kinenra.

9.23. CooOuieHust B 3IEeKTpOHHOM Qopme, HampaBieHHble Knuentom B bank depes SMS-06ank (MoOHIBHBIH
0aHK), UMEIOT IOPUINYECKYIO0 CHIIy AOKYMEHTOB Ha OYMa)XHBIX HOCHTENSIX, 3aBEPEHHBIX COOCTBEHHOPYUHOU
roanuchio KimmenTta, oopMIIEHHBIX B COOTBETCTBHH € TPEOOBAaHUAMH 3aKOHOIATENbCTBa Poccuiickoit @enepartumy,
U MIOPOKAAIOT aHAJIOTHYHBIE JOKyMEHTaM Ha OyMa)KHBIX HOCHUTENSIX mpaBa M o0si3anHOocTH Kinmenrta u banka mo
HoroBopy. /laHHbIE JOKYMEHTHI B JIEKTPOHHOH (hOpME MOTYT CIyKHTh 10Ka3aTE€IbCTBOM B CYZE.

9.24. VcnonHeHue pacniopsbkeHuii/mopyuenuit Knuenra, nepenanusix yepes SMS-6ank (MoOHIbHBIN 0aHK),
ocymectBisiercss bankoM He mo3mHee pabodero JHS, CIEAYIOIIEro 3a JHEM [ONY4YEHUS TakKoro
PaCHOPSHKEHUS/TIOPYUCHMYSL.

9.25. Tlpwu mpoBenenuu onepaiuii B SMS-6anke (MoOWIEHOM O0aHKe) UCTIONIB3YETCsI MOCKOBCKOE BPEMSI.

9.26. KimeHt 00s3aH HMCKIIOYHTH BO3MOXXHOCTH HCIIONB30BaHUS TPETHUMHU JHIAaMH HOMEpa MOOWIBHOTO
TenedoHa, 3aperuCTPUPOBAHHOTO IS AocTyna K SMS-6anky (MoOuisHOMY OaHKY).

9.27. DbaHK He HeceT OTBETCTBEHHOCTH:

- B ciydae yka3aHus B CoOOLIEHHH HEBEPHOI'O PEKBU3UTA IJIATEXA W/WIM CyMMBI IJIaTeXa, a TAKKe 110
CIIOpaM M pa3HOIJIaCHsIM, BOZHUKAIOMUM Mexy KineHToM 1 opranu3anusMu-ToaydyaTeassMu IJ1aTexa;

- 10 TIPETSH3USAM JIMI] - BJIaJeIIbIIeB HOMEPOB MOOWIBHBIX TeNe(OHOB, 3apPEerUCTPUPOBaHHBIX KimeHToM
i noctymna kK SMS-6anky (MoOmwisHOMY 0aHKY);

- 3a HemocTaBKy SMS-coo0rienus Ha MoOmibHOE yeTporicTBo KireHTa, B cilydae ecii 3TO 00YCIIOBICHO
MpUYUHAMH, HE 3aBUCAIIMMHU OT banka (SMS-cooOleHHe HE OTHPAaBICHO ONEPaTOPOM MOOWJIBLHOU CBS3H,
OTCYTCTBYET TMOAKIIOYEHNE K MOOWIBHOU CBs3M, MoOuiabHOe ycTpoiicTBO KimeHTa HeZOCTYIHO IIUTENHHOE
BpeMs U T.I1.);

- 3a ymep0 U GakT pasriaiieHuss 0aHKOBCKOW TalHbI, BOSHHUKIINE BCICICTBUE NoMycKka KITMeHTOM TpeThux
JIUI] K UCTIOJIb30BaHUIO MOOMIIHHOTO Tene(oHa, HOMep KOTOPOTo 3aperucTpupoBan Kinenrom ais qoctyma k SMS-
6anky (MobunmsHOMY OaHKY);

- 32 TOCNEJACTBUSl HMCIOJIHEHHs pacHopsDKeHHs, IepeJaHHOro B baHK C ucCHonb30BaHHEM HoMepa
MobuibHOTO Tenedona Knmenra, 3apeructpupoanHoro Kimuentom s mocryna k SMS-0anky (MoOunbHOMY
0aHKy), B TOM 4HCJI€, B CIy4ae HCIIOIb30BaHus MOOMIbHOTrO TenedoHa KirenTa HeynoJHOMOYEHHBIM JIMLOM;

- 3a ymepO, BO3HUKINMK BCIACACTBUE YTparhl wid mepeiaund KiueHroMm MOOMIBHOTO yCTpPOHCTBA
HEYTOJHOMOUYEHHBIM JIAIIAM;

- B CJIydae HEBO3MOXXHOCTH MPEIOCTaBIEHUS yCIIyT yepe3 SMS-0ank (MoOwmibHBIN 0aHK) TI0 HE3aBUCSIIIAM
or Banka o0OcTosiTeNHCTBAM, B TOM YHCIIC TI0 MPUYHHE HE TPEAOCTABICHNUS BaHKy CTOPOHHUMHU OPraHH3alUsIMU
HEOOXOIUMBIX CEPBUCOB.

9.28. bank umeer npaso:

- OCYIIECTBISATH KOHTPOIIb cMeHbI SIM-KkapThl o HOMepy TenedoHa, 3apeructpupoBanHomy KimmenToMm mmst
noctyna k SMS-0anky (MoOwibHOMY 0aHKY), ¥, B Cllyuae BBISBJICHHS Takux (aKTOB, HMPUOCTAHABIMBATH
MpeocTaBiicHre ycuyr yepe3 SMS-6ank (MoOunbHbIH 0aHK) 10 noATBepxaeHus Kinentom cMmensl SIM-kapThi;

- npoBepATh (akT BrageHus Kimenrom HoMepom TenedoHa, 3apernCTpUPOBAHHBIM I AOcTyna K SMS-
0anky (MoOuinpHOMY 0aHKy). B ciydae BBISBICHUS MPUHAAICKHOCTH HOMepa TenedoHa TpeTbeMy JIMIY HIIH
WHOTO OTUYXJIeHHs HoMmepa Teiedona bank nmeeT npaBo oTkazats KimeHTty B perucrpaiuu Homepa TenedoHa Juist
noctyna Kk SMS-6anky (MobunsHOMY OaHKY)/mpeKpaTuTh goctyn kK SMS-6anky (MoOunsHOMY OaHKY) JUIS 3TOTO
HOMepa TenedoHa;

- BBOANTH B SMS-0anke (MobunsHOM 0aHKe) OTpaHWYECHHS Ha COBEPIIEHHE OMepalfii U APyrue Mepsl U
MOJUTUKN O€30MacHOCTH, HAIpaBICHHBIE HA COKpAIllEHHME BO3MOXKHBIX MoTeph KimeHTa OT HempaBOMEpHBIX
JNEUCTBUN TPETHUX JINLI;

- npekpatuth Joctyn k SMS-6anky (MoOunbHOMYy OaHKy) B ciydae HapylleHuss KiHEeHTOM CBOHMX
00s13aTeNbCTB 10 HacTosAmeMy Jlorosopy;
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- MIPUOCTAHOBUTh WJIM TPEKPaTUTh NOCTYNT K SMS-6anky (MoOwipHOMY OaHKY) B CiIydac BBISBICHHS
bankom B JestenbHocTH KiMeHTa TIPU3HAKOB COMHHTENBHBIX OMNEpalid M CHCNOK, a TakkKe IMpH
HernpeaocTaBicHn KITMeHTOM JOMOMTHUTENbHOM HHpOpMauy (IOKyMEHTOB) baHKy, B TOM YUCIIe TIOSCHSIOICH
SKOHOMHUYECKHUI CMBICIT POBOAUMBIX 110 CUeTy omneparuii (CAeoK).

9.29. TIlpu mposenenun omepamnuii mo cyeram Kaprt npumenstorcss Tapudpl, JEHCTBYIOIIUE HA MOMEHT
00paboTKH orepariiii bankom.

9.30. Kiment naer cornacue (3apaHee naHHbIN akient) banky, u Bank mMeer mpaBo 0€3 JOMOJHUTEIHLHOIO
aknenrta Kimenra Ha cicanne co Cuera KapTsl 1iaTel 3a MpoBeIeHNE omNepanuid, onpeaecinennoi Tapudamm.

9.31. KumeHT corjiamaercs ¢ TeM, 4TO BaHK BIpaBe COXPaHSITh PEKBU3HUTHI MEPEBOJA, OCYIICCTBICHHOTO
Kinuenrom ¢ wucnomp3oBanueM SMS-6anka (MoOwnbHOro 0aHka), B KadecTBe INAOIOHA Ui MPOBEACHHS B
nocienytomeM Kinnentom onepauuii ¢ ucnonszoBanneM SMS-6anka (MoOuiabHOro 6aHka).

9.32. Omnara Kimenrom komuccru 3a niepenady SMS-cooOnieHuni, B3uMaeMoii orepatopoM MOOUITBHOM CBSI3H,
a TarKke KOMUCCHH 33 YCIyTy 0OMeHa JaHHBIME uepe3 ceTh MHTepHeT, BKIoUas HanpasieHue Push-yBeqoMieHuii,
He sIBIIsieTCs TipeaMeToM Jorosopa.

9.33. Jloctynm k SMS-6anky (MoOunbHOMYy OaHKy) w/wmm Ycnyra YBepomiieHus mo kapte mo Kapre,
BBIIYIICHHOW B paMKax HacTosIIero Joroopa, mpeaocTapiseTcs 10:

- oTKIoueHus goctyna Kk SMS-6anky (MobunbHOMY 0aHKy) W/uiau Yciayrn YBEAOMIICHHS 10 KapTe I0
nHunuatuse Jlepxxarens KapTsr;

- 3akpeitust Cuera Kaprer,
- OKOHYaHM cpoka feiictBus KapTsr;

- npekpatienyus Yciayru ¥YBegomieHus no kapre mo Kapre, co Cueta KOTOpoi OCyIIeCTBIsSETCs CIIUCAHNe

w1aThl 32 Yeryry YBeaomieHus no kapre?;

- npekpaienne goctyna kK SMS-6anky (MoOuisHOMY O0aHKy) W/uiu Yciayrd YBEJOMIICHHUS 10 KapTe I0
vHHUIIMaTUBe banka.

9.34. SMS-6ank (MoOuIbHBINA 0aHK) MOXKET HCITONB30BATHCS AJIS MOydeHus cornacus (mopydenns) Knnenra
Ha 1epenavy nepcoHaabHbIX JaHHbIX Kinenra (pamunus, UM, 0TIECTBO U JaHHBIE JOKYMEHTA, yI0CTOBEPSIIOIETO
JUYHOCTH) U AaHHBIX 0 HOMepe neictByromero Cuera Kaprtel KimenTa npeanpusituio (opranuzanuu)/ yueOHOMY
3aBEJICHUIO B IIEJISIX 3a4MCIICHHS Ha HETo 3apaboTHOM TuIaThl, cTUIeHAuH U T.1. CooOlieHne Ui NOATBEePKACHUS,
Hanpasisgemoe Knuenty bankom, comepxut nudpoBoil KoJ M MpeIUIoKEeHHE aTh COOTBETCTBYIOLIEE COTJIACHE
(mopyuenwne), a Takxke Cpok AewcTBus nmudpoBoro kona. Lludposoii kox, Hanpaisemblii Kiuentom B sms-
coobmeHnn B oTBeT Ha CooOlieHue A MOATBEPXKIACHHS B TeueHHe ycTaHoBieHHOro B CooOmieHuu s
MOJTBEPKICHUS CPOKa, MPU3HAeTCss AHAJIOroM coOCTBEHHOPYUHOI noanucu KireHnTa, KOTOpbIM MOAIHCHIBAETCS
cornacue (Opy4eHHe) Ha repeaady npelnpusaTHiO (opraHu3anun)/ yueOHOMY 3aBEJCHUIO JaHHBIX, YKa3aHHbBIX B
Coob1eHnu 11 MOATBEPKICHUS.

10. HIPEAJOCTABJIEHHUE YCJIYT C HCIIOJIb3OBAHUEM CHCTEMbI « CBEPBAHK OHJIAMH» "
INPOBEJEHUE ONIEPAIIMU B CETU UHTEPHET

10.1. Cucrema «CoOepbOank Owmnnaiin»y (COepbank OHiaiiH) - aBTOMATU3MPOBAHHAS 3alllMILICHHAs CHCTEMa
JUCTaHIIMOHHOTO o0cyxuBaHus Kinuenra yepe3 OduiinanbHelil caiit baHka, a Takke MOOWIbHBIC TPUIIOKECHUS
Banka, obecnieynBaromas:

- BO3MOKHOCTH COBEPILIEHUS KIMEHTOM orepannii mo Cyeram KapT ¥ MHBIM cHeTaM, OTKPBHITHIM B baHke, a
Takxke okazanus KimeHTy HHBIX QUHAHCOBBIX yCIIyT (lanee — yCIIyTH);

- JOCTYN K nH(popManuu o cBonx CueTrax KapT U APYTHX MPHOOPETEHHBIX OAHKOBCKHUX YCIyTax;

- BO3MOKHOCTb COBCPLICHU Z[eﬁCTBPIﬁ 0 MOJYUYCHHUIO OT BaHKa, q)OpMI/IPOBaHI/IIO, HaIllpaBJICHUIO B bank
OJICKTPOHHBIX TOKYMCHTOB (B TOM YHUCJIC OJIA ueneﬁ 3aKJIFOYCHU 1OTOBOPOB MEXKIY Kinnenrom n EaHKOM), a TaK¥XKe
I10 MOAMNMMCAaHUIO JICKTPOHHBIX TOKYMCHTOB aHAJIOTOM CO6CTBCHHOpy‘lHOﬁ noAnrucu Knuenra (L[aﬂee - Z[eﬁCTBHH);

- JAOCTYII K COXPaHCHHBIM KOITUAM 3JICKTPOHHBIX TOKYMCHTOB;

136 Jins Kaptsl, nojxmodeHHoil k Ycnyre YBeIoMIIeHUs MO KApTe, CO CYETa KOTOPOii HE OCYIIECTBIAETCS CIUCAHKUE TLIATHI 32 Y CIyTy
YBenomieHus o KapTe.
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- BO3MOXKHOCTh OOMEHA TEKCTOBBIMU COOOIICHUAMH, (oTorpadusmu, rpadhuyecKUMH H300pakeHUSIMHU,
UHON uHQOpMaled B peXUME peaJbHOro BpeMeHM Mexnay KimeHramu, HCHONB3YHOIIMMH MOOWJIBHOE
npuoxenue Banka, a Take Mexay Kinuentom u bankom (nanee —cepsuc Juanorn™’).

10.2. banmk mnpenocraBnser KiHMeHTy yciIyrd, BO3MOXKHOCTh COBEPIICHHS ONEpanuil W JCHCTBHH C
HCITONTh30BaHHEM cUCTeMBI «COoepOank OHIaiH» MpH HATHIUHA TEXHIICCKOW BO3MOKHOCTH.

10.3. bBank mnyOmukyer akTyanbHbIH [lepedeHb yCiIyr, NpenocTaBiIseMbIX Jlepxkarento depe3 CHCTEMY
«C6epbank Onnaiiny», Ha OuumansHoMm caiite banka'®®. Bank umeet IpaBo B 0IHOCTOPOHHEM TIOPSKE H3MEHSTh
MepedeHb yCIyT, oka3piBaeMbIx Jleprkarento gepes cuctemy «Coepbank OHIalH.

10.4. TIpenocrasnenue [depxatento yciayr «Coepbank OHIaH» OCYIIECTBISETCS B COOTBETCTBUU ¢ JJoroBopoM,
a TakKe B COOTBETCTBHH C PyKkoBoACTBOM Mo ucmonb3oBaHHi0 «COepOank OHnaiiHy», pa3MellacMbIM Ha
OduunansHoM caiite banka.

10.5. Tlomkmouenue [epkatens k ycmyre «CoepOank OHIAH» OCYIIECTBIISCTCS MPH YCIOBUW HATMYUS Y
Heprxatens neiictByromieit Kaptel, 3apeructpupoBanHoii 1uist foctyna kK SMS-6anky (MobunsHOMY OaHKY).

10.6. Jocryn Jlepxarens k ycmyram cucteMbl «COepbank OHiaiiH» OCYLIECTBISETCS NPH YCIOBHH €0
YCHENHON MAeHTH(HUKAIMN ¥ ayTeHTH()HUKAIIMK HA OCHOBAHMHM MICHTH(HMKATOPA MOJIB30BATENS U TIOCTOSHHOTO
napons®, koTopele JlepKarenb MOKET OTy4UTh OJHUM M3 CIEAYIONIHX CIIOCOOOB:

- NOJIy4UTh YEPe3 YCTPOHCTBO CaMOOOCITYKHBaHHA C HCHOIb30BAaHMEM cBoell ocHOBHOM Kaprei*C,

Onepartius OTy4YeHUS HACHTH(HUKATOPA TIOTB30BATENS U MOCTOSTHHOTO Tapoits moaTeepxkaaercs [11MH;

- CaMOCTOSTEIBHO OIPEACIUTh Yepe3 yIAaJeHHYI0 PEerHCTpalnio Ha caiite baHka Ha cTpaHuIe BXoaa B
cuctemy «COepbank Omnaiim» ¢ uCmonb3oBaHueM cBoed ocHosHoW Kapter**l, Onepauus cosnanus
I/II[CHTI/I(l)I/IKaTOpa MMOJIB30BaTC/IsI W IOCTOAHHOTO MapoJjid MOATBCPKAACTCA OAHOPA30BBIM ITApOJIEM, KOTOpI:.Iﬁ
HampaBIsieTcss Ha HoMep Tenedona Jlepxarens, 3aperucTpupoBaHHbBIN st qocTyna kK SMS-0anky (MobunsHOMY
0aHKY).

10.7. Omnepanuu B cucreme «COepOank Ownnaitn» [lepkarens TOATBEPKAACT OJXHOPA30BBHIMH MApOISIMH,
KOTOpBIE BBOJSTCS TPU COBEpIIeHWH omeparuu B cucteme «CoOepOank Ownmaiia». OOHOpa3oBBIE MapONH
JleprxaTenb MOXKET MOJTyYHTh:

- yepes yCTpoicTBO camooOciyxkuBanus banka'*? ¢ mcnonb3oBanueM cBoeili ocHoBHOM Kaprthl Banka.

Omneparius moay4ueHus 0JHOPA30BBIX Mapoeit noareepxkaaercs [INH;

- B SMS-coo01iieHun, OTIpaBIeHHOM Ha HOMEP MOOHIILHOTO TeneOHa, 3aperuCTPUPOBAHHBIN [T TOCTYTIa
k SMS-0anky (MoOuibHOMY OaHKy) (IIpu BBIOOPE JaHHOT'O CIIOCO0a MOJyYSHHMSI 0JTHOPA30BOTO MAPOJIs B CUCTEME
«Coepbank OHIalHy).

Heo0xonuMocTh TOATBEPKACHUS ONEpalud OJHOPA30BBIM IapoJieM W TUI OJHOPA30BOIO Mapois s
MOJTBEP)KICHHSI OIEpallii ompenesisieT baHk M A0BOAUT JaHHy0 wuHpopManuio a0 [epxkarens myTem
ortoOpaxenus nHpopmaunu B cucreme «Coepbank OHIaliH» NPU COBEPIICHUH ONEPALINH.

10.8. TIlocrosiHHBIN ¥ OHOPA30BEIN MapoIin, BBeeHHbIe KirenToMm B cucteme «COepOank OHnaiHy» uis enei
nmoArnucCaHrsg JJICKTPOHHOI'0 JOKYMCEHTA, SABJIAIOTCA aHaJloromM CO6CTBCHHOpy‘IHOI>'I IoAIINCH Knuenra.
DJeKTpOHHBIE JOKYMEHTBI, B TOM YHCJIE JOTOBOPHI U 3asIBJIICHUS, OANKCAHHbIE U NIepeAaHHbIe C HCIIOIb30BaHUEM
MOCTOSIHHOTO HM/MJIM OJJHOPA30BOTO MapoJisi, Mpu3HaoTcs bankoM u KimeHTOM paBHO3HAYHBIMH JOKYMEHTaM Ha
6YM3)I(HOM HOCHUTCIIC, ITOAIIMCAaHHBIM CO6CTBeHHOpy‘IHOfI IMOANUCHI0, U MOTYT CJIYKUTh I0Ka3aTCJILCTBOM B CY/JIC.

IIpu pasmemenun B cucteme «COepbank OHIaliH» 3IEKTPOHHOIO JOKYMEHTA WJIM CCHUIKM Ha 3JIEKTPOHHBIH
JOKYMEHT, KOTODBII COJEpXHUT YCIOBHS JOTOBOpA, TaKOW JOKYMEHT MPH3HAETCS HalpaBlieHHBIM baHkom

137 Cepauc mpe1ocTaBseTCS MU HATMYME TEXHHYECKOH BO3MOKHOCTH.

138 B npenenax TeppUTOpUM OOCITY)KHBAHHS OTHENHHBIX TEPPUTOPHAILHBIX GAHKOB MEPEUeHb OTEPAIHi, COBEPIIAEMBIX UEPE3 CHCTEMY
«C6epbank OHnaiiH» MOXKeT ObITh OrPAHUYEH 110 TEXHUYECKUM MpHurHaM. MH(MOPMALKIO 0 IIPEIOCTABISEMBIX YCIYTaX MOKHO HOJIYYHTh
B Qpumare Banka 110 MecTy 3akmrouenus JJorosopa.

139 TIpu Hanuumm TexHMYecKod Bo3MokHOCTM baHk peanmsyeT ans KimeHTa BO3MOKHOCTH CMEHBI 3HAYeHMH HueHTH(HKATOpa
TIOJIb30BATENIS/TIOCTOSIHHOTO MAPOISL.

140 [Tpy HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.

141 [Tpn HaNMUKK TEXHUYIECKOH BO3MOKHOCTH.

142 TTpu manm4mm Ha yCcTPOHCTBE CAaMOOGCITYKUBAHUS TEXHUYECKOH BO3MOKHOCTH.
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Knuenty. Cornacue kiMeHTa 3aKII0YATE MPEAaraeMblii TOTOBOP MOXKET OBITH IaHO MyTEM HEIOCPEeICTBEHHOTO
HaTpaBJICHUI TTOCTOSHHOTO U/WJIN OJTHOPA30BOTO MapoJis, JIN00 B (hopMe 3JEKTPOHHOTO JTOKYMEHTA, MO IITHCAHHOTO
aHAJIOTOM COOCTBEHHOPY4HOM noanucu. [lopsaok ¢pyHKMoHUpoBaHus cucteMbl «Coepbank OHaiiHy Mo3BOJISIET
JIOCTOBEPHO YCTaHOBHTH, YTO (hopMHpyeMble ¥ TiepefaBaeMble BHYTPH CHCTEMBI JJIEKTPOHHBIE TOKYMEHTHI
HCXOIAT OT CTOPOH 1o JoroBopy.

bank ¢uxcupyer pes3ynbTaT NpPOBEPKM aHajlora COOCTBEHHOPYYHOW IOANUCH, BBeneHHOro KimeHToM mnpu
COBEpILIECHNUHU JeHCTBUH uepe3 cucteMy «CoOepbank OHniaiiny, U 1o 3ampocy Knuenra ¢opMupyer AJOKyMEHT
yKa3aHHEM Ha pe3yJbTaT IPOBEPKH aHayiora COOCTBEHHOPYYHOU MOAMHUCH Ha OYMa)KHOM HOCHTEIIE.

Bank oOecrmeunBaeT HEW3MEHHOCTh MOJNHMCAHHOTO AaHAIOTOM COOCTBEHHOpYy4HOW mognucu KimeHta
ANEKTPOHHOTO JIOKYMEHTa M BO3MOKHOCTH IIOATBEpXKAEHHS (akTa moamucanuss KiMeHTOM KOHKPETHOTO
JOKYMEHTa, OCYIIECTBIISIET XpaHEHHE DJICKTPOHHBIX ITOKYMEHTOB, opopmieHHBIX KineHToM uepe3 cucremy
«Co6epbank OwnaiiHy», ¥ MpeAocTaBlIeHUe NOKyMeHTOB KimeHTy mo ero 3ampocy uepes cuctemy «CoOepOaHk
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTEJIE.

JlokyMeHTalnbHBIM ~ HOATBEp)KAeHWEM  (dakra okasaHus Kiumenty ycmyru, cosepumenus KimeHtom
oTIepaIin/IeHCTBHS SBISETCS MPOTOKOJN IPOBEACHHS OIEPAIlVii/IEHCTBUS B aBTOMAaTU3WPOBAHHOW CHCTEME
Banka, moATBepKAAONIMA KOPPEKTHYIO HWACHTH(QHKaUW0 W ayreHTHuKanuio KineHta (B ToM duce,
ucrnonb3oBanue KnueHnrom aHamora COOCTBEHHOPYYHOM NOINMCH) M OKa3aHUE YCIYTH, COBEpIICHHE
oTieparyu/IeHCTBHSI B TAKOM CHCTEME.

[lo dakry 3akmodeHns TOroBOpa B AMeKTpoHHOH (hopme bank Hampasiser KimeHTy Ha Bce HOMepa MOOMIIBHBIX
TeJIC(OHOB, 3aPErHCTPUPOBAHHBIX g Aoctyna k SMS-0anky (MoOunsHOMYy Oanky), SMS-cooOmieHue o
3aKJIIOUEHUH JIOTOBOPA, KOTOPOE SIBJISIETCA MOATBEPKACHUEM 3aKIII0YeHHs JoroBopa bankom.

10.9. [epxarens corjamaercs ¢ MOJIy4eHHUEM YCIIYyT TocpencTBoM cuctembl «CoepOank OHIaiH» 4epe3 CeTh
WHTrepHeT, 0CO3HABas, YTO CeTh VMIHTEpPHET He SBISACTCS OE30MACHBIM KAHAIOM CBSI3H, M COIJIAIIACTCS HECTH
(HHAHCOBBIE PUCKU M PUCKHM HapyIICHHsS KOHGHICHIIMAIBHOCTH, CBSI3aHHBIC C BO3MOXHOW KOMITPOMETAIME
nHpOPMAITUH TTpH e€ Tiepeaade yepes ceTh HTepHeT.

10.10. MHepxarenb CamMOCTOATENBHO M 32 CBOW CYET OOECTIEeUMBAET TOIKIFOYEHHWE CBOHWX BBIYHCIIHUTEIBHBIX
cpenctB k ceru HWHTepHer, goctynm K ceTu HHTepHer, a Takke oOecreunBaeT 3alluTy COOCTBEHHBIX
BBIYHCIUTEIBHBIX CPEJICTB OT HECAHKI[MOHUPOBAHHOIO JOCTYIIA U BPEJOHOCHOTO MPOrpaMMHOI0 obecrieueHus. B
cinydae moiydenus yciayrm «CoOepOank OHialiH» Ha He NpUHAAISKANMX JlepkaTellto BhIYUCIUTEIBHBIX
cpenctBax, Jlepkarenmp coriamiaeTcs HECTH BCE€ PHCKH, CBS3aHHBIE C BO3MOXXHBIM  HapyIICHHEM
KOH(UICHIINATBHOCTH U LIEJIOCTHOCTH HHPOPMAITUH, a TAKKE BO3MOKHBIMH HETIPABOMEPHBIMU JICHCTBUSIMHA MHBIX
T,

10.11. VYcnyru cuctemsl «COepbank OHIaiiH» NpeloCTaBIAIOTCS B COOTBETCTBUHM ¢ Tapudamu.

10.12. Tlomy4eHHBIE OJHOPA30BBIC MAPOJU TAKKE MOTYT HCIOJIb30BaThCs JlepikareneM Juis MOATBEPKICHUS
oreparyii orIaThl TOBapoB U yciayr B cetu MHTepHeT ¢ npumeneHueM texHonoruii «MasterCard SecureCodey,
«Verified by Visa» u «MirAccept».

10.13. [Ins ormpaBkm J[lepkaTeneM OJHOPA3OBBIX Mapojied M NOATBEPKICHUH 00 Olepalusx B CHCTEME
«Co6epbank OHNaliH» UCHONB3YyeTCs HoMep MOOMIIbHOTO Tenedona Kimenra, 3aperucTpupoBaHHbIN ISl JOCTYIIA
Kk SMS-6anky (MobunbHOMy 6anky). Otnpaska bankom Kinenty SMS-coo0iiienii, cogepKaiinx 01HOpa3oBbIe
napoJiu, ocymecTaisiercs B pamkax SMS-6anka (MoOunsHOro OaHka).

10.14. OcoGeHHOCTH MperoCTaBIECHHsI CEPBUCOB B MOOMIILHOM IpuiioxkeHun banka:
10.14.1. KineHTt HacTOsIMM YBEIOMIIEH U COIJIAIIAETCA € TEM, UTO:

- oOecrieyeHne OE30MaCHOCTH JaHHBIX, XPAHALIMXCSI HA COOCTBEHHBIX MOOMIIBHBIX yCTPOMCTBAaX, a TaKkKe
JUYHON KOH(UAESHINAIBHON HHPOpMaLK o0ecTieYrMBaeTCsl HemocpeACTBEHHO Kinentom;

- uHpopmarus, pasMmemieHHas KimeHToM B pamkax cepBuca [lWanord, HCHONB3YyeTCs B LENSX
MpeocTaBieHus cepBrca Jlumanoru u XpaHuTcs Ha pecypcax banka;
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- unpopmMmals, nepenaBacMas KimeHTOM B paMkax cepBuca JlMajiord, COOTBETCTBYET TPEOOBaHHUSIM
3aKkoHojiaTenscTBa Poccutickoit denepannu.

10.14.2. Bank He KoHTpoIMpyeT nHPOPMAIKIO, pa3MelIaeMylo, IepeJaBaeMylo, HCIOIb3yEeMYIO B CEPBHCE
Hwnanoru;
10.14.3. JUTSL yITydIIeHns padoThl MOOWIFHOTO TpuiioxeHus banka B aBToMaTtndyeckoM pexume baHKy

MOOWIIBHBIM TpwiokeHneM baHka aHoHmMHO (0e3 wunmeHTHuKaruu Kimenrta) mepemaeTcs ciemyromas
nH(pOpMAIUs: THIT ONEPAMOHHON CHUCTEMBI MOOWIBLHOTO ycTpoicTBa KimeHTa, Bepcus W uaeHTU(DHUKATOD
MOOMIILHOTO TIpWITOKeHHs baHka, a Takke WHbIe METPUKH JIJIS [IeJIed TIOyYeHHsI CTATHCTHKH 10 HCTIOJIh30BAHHIO
(dhyHKIII MOOHUITFHOTO TipriIoKeHns baHka;

10.14.4. IpHU ocyliecTBIeHNH KIMEeHTOM NepeBOAOB JAECHEXKHBIX CPEICTB C HCIIOJIB30BAaHUEM CEpBHUCA
Juajoru, NeHexHble CpelcTBa MEePeuucisioTcs Ha onHy M3 KapT monyuarens, O KOTOPOH 3aperucTpHpOBaH
HOMep MoOwIbHOTO TenedoHa Juis noctyna k SMS-0anky (MoouinsHOMY OaHKy). [Ipy HanW4YuM y monydartens
nepeBoJia HecKONbKUX KapT, 0 KOTOPBIM 3aperucTpUpoBaH HOMEP MOOMIBHOTO Tenedona it foctyna Kk SMS-
06anky (MobOunbHOMY 6aHKy), Cuer KapThl momydatesns A 3a4MCIICHHsI CPEACTB BHIOMpAETCA MO YCMOTPEHUIO
banka.

10.15. bank obs3yercs:

10.15.1. [IpyHuMaTe K HCIOJHEHHWIO TIOCTYNMuUBIIME OT Jlepkarenss dSJeKTPOHHBIE JOKYMEHTHI,
oopMIIEHHBIE B COOTBETCTBUH C JIEHCTBYIOIIUM 3aKOHONATENHCTBOM Poccuiickoit denepannu, TpeOOBaHUSIMH
HOPMATHBHBIX JOKyMeHTOB banka Poccuu, Hacrosimero JloroBopa, HOATBepKIcHHbIE JlepxkaTenem
YCTaHOBJICHHBIM crmocobom. bank ucmonnser MNPUHATBHIC 3JICKTPOHHBIC NOKYMCHTHI HE IMO3IHEC pa60qero JHA,
CJIEAYIOILET0 3a JHEM UX IOJIydeHHs oT Jlepxkares.

10.15.2. He pasrnamats u He mepenaBath TpeThUM JIHIIaM WHpopMaIwio o Jlepxkarese u ero onepanusix B
cucreme «Coepbank OHaliHy, 32 HCKIIOYEHUEM CITy4aeB, MPEAYCMOTPEHHBIX JEHCTBYIONIMM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepauun u HacTosIIKUM J[0oroBOpPOM.

10.15.3. Obecrieunth coxpaHHOCTh WH(popmamuu 00 omepammsx Jlepkarens B cucreme «CoOepbaHK
OnnaiiH» B TeUEHUE CPOKA, YCTAHOBICHHOTO IEUCTBYIOIIMM 3aKOHOAAaTeNbCTBOM Poccuiickoit denepanuu.

10.15.4. B cnyyae HeBo3MOXHOCTH mpenocTaBieHus yciyr «Coepbank OHIAHH» MO TEXHUYECKUM HWIIH
WHBIM TNpuYuHaM pasMecTuTh Ha OdunuansHom caiite banka wimm B cucteme «CoOepbank Onmnaiin»
COOTBETCTBYIOILIYIO HH(POPMAIIHIO.

10.16. bBank umeeT npaso:

10.16.1. [pekparuts npeaocrasienue ycinyru «Coepbank Onnaitn» B ciiyuae HapyuieHus Jlepkarenem
CBOMX 00s13aTeBCTB 110 JloroBopy.

10.16.2. [IprocTaHOBUTH WM OIPaHUYMTH MpenocTaBieHne yciayr «Coepbank OHIaliH» NPH BbISIBICHUN
($akTOB W MPH3HAKOB HapylIeHUs HHQOpMAIMOHHOW Oe30MacHOCTH, HEKOPPEKTHOTO TPEXKPATHOTO BBOJA
MOCTOSIHHOTO MapoJIs, a TAKKe B CIIydasxX, eciii y baHka BOSHUKAIOT IMOJIO3PEHUs, YTO ONepanus COBEpIIACTCS B
HEJSIX JIETAT3aliH (OTMBIBaHHUS ) JIOXO0B, TIOyYEHHBIX IPECTYIHBIM ITyTEM HIIH (PMHAHCHPOBAHUS TEPPOPU3MA.

10.16.3. YcTaHaBIMBaTh JUMHUTBI Ha COBEpIlICHUE omepaiuii B cucreme «COepbank OnHiaiiny, a Takxke
peann3oBbIBaTh B cucteme «Coepbank OHaiH» Ipyrue MexaHu3Mbl, CHHKaromue pucku banka u Jlepxxarens.

10.16.4. OcymecTBisaTh KOHTPOIb cMeHbl CUM-KkapThl 0 HOMepY TenedoHa, 3aperuCTPUPOBAHHOTO IS
nocryna k SMS-6anky (MoOuibHOMY OaHKy), M, B ClIy4ae BBISABJICHHS Takoro ()akta, MPUOCTAHABIUBATH WU
OrpaHUYMBATh NpenocTaBiicHue ycinyru «Coepbank Onnaiin» mo noarBepxaeHust Jepxkarenem cmenbsl CUM-
KapThl.

10.16.5. bnokupoBate goctyn Knmenta k cucreme «CoOepOank OHnaiiH» Ha OCHOBaHHUHM YCTHOTO
oOpamenust Kinenrta B Kontaktasiii Llentp banka.

10.16.6. [IprocranaBnuBate HanpaBieHue KinMeHTy uW3BelIeHUH (MIOATBEPKICHUH) O TPHHATHH K
WCTIOJIHEHHIO PACTIOPSDKEHUH M MHOH 3amuiaeMoil ”HQOpMaIMU U OCYLIECTBICHU MEPEeBOJIa JEHEKHbBIX CPEICTB
Ha ocHoBaHuM COOOLICHNH, OTIPABICHHBIX C HOMepa TenedoHa, ykazaHHOTO B Jjorosope ¢ Kimenrowm, B ciydae
ecau baHKy cTano U3BECTHO O MPU3HAKAX, YKA3bIBAIOIIMX HA!
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- W3MEHEHHUE MMoJIydaTeis MH(pOpMalMY, HallpaBJIeHHONW BaHKOM W HCIOJB3yeMOW MpU ayTeHTU(UKALUN
Knnenra;

- HN3MCHCHUC OTIIPABUTCIIA COO6HICHPII>1 C HOMEpa Teﬂe(l)OHa, YKa3aHHOI'O B AOTOBOpPE C KIIMCHTOM, Ha
OCHOBAHHHU KOTOPBIX OCYHICCTBIIACTCA IICPEBO ACHCIKHBIX CPEACTB,

- 3ameHy SIM-KkapThbl, IpeKpalienne o0CTy>KHBaHUS WM CMeHY HoMepa TesehoHa, yKa3aHHOTO B JOTOBOpE
¢ Kimmenrtowm;

- W3MCHEHHUE HJICHTH()HUKATOPA YCTPOWMCTBA, OMPEIEICHHOTO M COXPaHEHHOro baHKOM MpH yCHenTHOM
BEITIOJTHEHHUH TIPOTIETy Pl PETUCTPALIMK MOOMIIFHOTO MTPHUIIOKEHUS Ha yCTPONCTBAX, UCTIONB3yeMbIX KineHToMm.

10.17. BaHk He HeceT OTBETCTBEHHOCTb:

10.17.1. B ciydae HeBo3aMoxHOCTH mpenocTaBieHuss ycuyr «COepbank OHnaiiH» TO HE3aBHCALIMM OT
Banka oOctosiTenscTBaM, B TOM YHCIE MO MPUYMHE HENpeAocTaBicHUs baHKy CTOPOHHUMH OpraHHM3alUsIMH
CEPBHCOB, HEOOXOTUMBIX JUTS TIpenocTaBiieHus yeryru «Coepbank OHIaiHy.

10.17.2. 3a mocieACTBUS KOMIIPOMETAlMH HISCHTU(UKATOpa TMOJb30BATENs, IOCTOSHHOTO W/WIN
OJTHOPA30BBIX MapoJei Jlepxarens, a Takxe 3a YObITKH, IOHECEHHbIE JlepKaTeneM B CBSI3U C HEMPaBOMEPHBIMU
TEeHCTBUSMH TPETHUX JIHII.

10.17.3. B ciywasx HeEOOOCHOBaHHOTO WM OIMMOOYHOTO TmepedncieHus JlepkareneMm CpencTs
noxydarensaMm depe3 cucreMy «Coepbank Omnaiin»y KiHEHT caMOCTOATENBHO yperyiaupyeT BOMIPOC BO3BpaTa
CPE/ICTB C UX MOJTYYaTEIIIMH.

10.18. Hepxarens oOs3yercs:

10.18.1. XpaHuTh B HEIOCTYIIHOM JJIsi TPEThUX JHUI[ MECT€ U HE IepenaBaTh IPYTHUM JIUIAM CBOH
UIACHTU(DUKATOD MOJIB30BATENIs, IIOCTOSHHBIN MAPOJIb U OJHOPA30BbBIC MAPOJIH.

10.18.2. [Ipy koMmpomMeTanmuyd WIM TOAO3PEHHUH HA KOMIIPOMETAIWIO IIOCTOSHHOTO Taponsi -
He3aMeTUTEIbHO IPOU3BECTU CMEHY MOCTOSIHHOTO napoJist B cucteMe «Coepbank OHaiiny.

HpI/I HCEBO3MOXHOCTH HE3aMCIJIMTCIIbHO BBIIIOJIHUTL YKAa3aHHBIC BBIIIC )Z[CﬁCTBI/Iﬂ, a TaxKkKe€ B ClIydac
KOMIIPOMETAllMM WM MOJO3PEHHM Ha KOMIIPOMETALMIO HICHTU(HUKATOpA II0JIB30BATENs, HE3aMEIJIUTEIbHO
obparutscs B Korraktaeriii Llentp banka wim mro6oe moapasaenenue banka.

10.18.3. Ilepen BBOOM B cucteme «COepOank OHiIaliH» OIHOPA30BOrO MapoJsi, HOIy4YeHHOro B SMS-
coobmenun B pamkax SMS-6anka (MoOunpHOrO 0OaHKa), B 00S3aTEIBHOM TMOPSAKE CBEPUTH PEKBH3UTHI
COBEpIIAEMO OIepalui C PEKBU3UTaMH B SMS-cOOOIICHWH, COAEpKalleM OJHOPa30BbI Mapojib. BBOIUTH
napoipb B cucreMy «COepOank OHIaiiH» TOJNBKO MPU YCIOBUH MOJHOTO COBIIAJACHHS PEKBU3UTOB COBEPIIAEMON
omnepanuy ¢ pekBusutamu B SMS-cooOmenny, coaepkanieM OJIHOPA30BbIil Mapoib, U COTJACHH C MPOBOANMOMN
onepanuen.

10.19. [epxarens uMeeT IpaBo:

10.19.1. B ciyyae BO3HMKHOBEHHSI TNPETEH3UH, CBS3aHHBIX C MpenocraBieHreM yciayr «CoepOaHK
Omnnaita», opopMUTH COOTBETCTBYIOIIEE 3asiBIIcHHE B TojpaszeicHuu banka, yepes Odunuanbueiii caidit banka
i cuctemy «Coepbank Omrmaitnn®,

10.19.2. B ciywyae HeoOxomuMocTn oOpaTuThCS B TonpaszenieHre baHka aisl MONMy4YeHHs MHCHMEHHOTO
MOJITBEP KICHHS 00 oTiepalnu, Mpou3BeieHHoH B cucteme «Coepbank OHmaliH»».

10.20. Kmuenrt cornamaercsi ¢ TeM, 4ro bBaHK TpW MpenoOCTaBIEHHH YCIYT C WCIOJIB30BAHUEM CHUCTEMBI
«COepbank OHIIaliH» yCTaHABINBACT:

- MaKCHMAaJIbHYI0 CYMMY OZHOH OIEpalliy IUIaTeXa WIKM NEPEBOAA NEHEKHBIX CPEACTB Ha cueTa TPEThHUX
JIUI] WJIM MaKCUMAIIbHYIO CyMMY OTIepaIlfil TUTaTeXel U MepeBooB Ha CUeTa TPETHHX JIUI] B CYTKH, OTIPEIEIIEMYIO
JUMHTaMH, TyOJIUKyeMbIMH Ha caiite banka;

143 [Tpu HAMMYMK TEXHUYECKOH BO3MOKHOCTH.

62



- IepedyeHb BO3MOXKHBIX MOJIydaTeseil AEHEXHBIX CPEICTB, B aJpPeC KOTOPBIX MOTYT OBITh COBEPILIECHBI
IUIaTEXXH, & TAKKE MAKCUMAaIbHYIO CYMMY TaKHMX OIepalyii B CyTKH, yCTAHOBJIEHHYIO Ha OTJEIbHBIX IOTydaTesnei
(mpu Hanu4um), MyOIMKyeMbIX Ha caiite banka;

- MIPH UCTIOJIE30BAaHUHM MOOWIILHOTO MPIJIOKEHUS TIEPEUYCHb YCTPONCTB, C KOTOPHIX MOXKET OCYIIECTBIISATHCS
noctyn Kmmenta x cucreme «COepbank OHnailH», Ha OCHOBE HICHTHU()HKATOPOB YKa3aHHBIX YCTPOWCTB.
WneHTrdHUKaTOPBI TAKUX YCTPOUCTB OMPENENSIOTCS U COXPAHSIIOTCS BaHKOM Mo ()akTy yCIENIHOTO BBITIOTHEHHS
Kiuentom onpenencHHoli bankoM u onmyONIMKOBaHHOW Ha caiite baHka mpoIelypsl perucTpanud MOOUIBLHOTO
MPUIOKEHUS Ha YCTPOUCTBAX, UCTIONB3YeMbIX KireHTOM.

- IepevYeHb YCTPOMCTB, C KOTOPBIX MOXKET OCYyLIecTBIAThCA AocTyn Kimenra k cucreme «COepOaHK
Omnnaitn» uyepe3 O¢unmanbHeiii caiit banka, Ha ocHoBe ycmeumHoi uneHtugukanuu KinmeHta ¢ ycTpoicTBa,
HCTIONB30BAaHHOTO IS BXona B cuctemy «COepOank OHmaiHy.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIIA IEHTP BAHKA

11.1. Kontaktheiid Llentp baHka mpegocTaBisieT KpyriocyToyHoe oOCTy)KMBaHHE KIHEHTOB MO TeiedoHy
(uepes omepaTopa WM B aBTOMAaTHYECKOM PEXUME).

11.2. BaHnk octaBmsier 3a coOOl MpaBo B 000 BpeMs TI0 COOCTBEHHOMY YCMOTPEHHUIO U3MEHSTh HAbOp yCiyT,
npenocrapisieMbix Knnenty uepe3 Konrakruslii Lentp banka.

11.3. TIlepeyeHp mpemoOCTaBIsIEMBIX YCIyr (omepauuii), a Takke HoMepa TeleoHOB, IO KOTOPBIM
MPEIOCTABISIOTCS YCIyTH (oliepanun), pa3Merniatorcs Ha OdunmansHoM caiite banka.

11.4. TIlpenmocraBneHue yciyr (Omeparuii) OCYIIECTBISETCS TOJNBKO B CIy4ae YCHEIHOW WAeHTH(HUKAUA U
ayrenTudukanuu Kiuenra.

11.4.1. Nnenrtudukanus Knuenra baHkoM ocyliecTBIsIeTCS HA OCHOBAaHUM HOMEpa KapTbl/uacTu HoMepa KapTsl
v/nnm o (haMuIHH, UMEHH, OT4ecTBY (mpH ero Hammunu) Knmenrta (mpu obpamenun Knmenta B KoHTakTHBIN
Lentp banka), Ha ocHOBaHWM HOMepa MOOWMIBHOTO TeiedoHa KimeHTta, 3aperncTpupoBaHHOTO sl IOCTYIA K
SMS-6anky (MoOuisHOMY OaHKy), ¥ MMEHH W OT4ecTBa (Npu ero Hanuumu) KnmeHTa (pu OCyIIeCTBICHHU
bankom ncxopmsmero teneoHHOro 3BOHKA); HH(OpPMAIH, TOTyYEeHHAS B pe3y/IbTaTe WACHTU(DHUKALNH, JOJDKHA
COOTBETCTBOBATH HH(OPMAIINH, COIepKalIeiics B 0a3e qaHHbIX banka.

11.4.2. Ayrentudukanus KnmeHta ocymiecTBisieTcss Ha OCHOBAaHHMU MPAaBHIBHOH KOHTPOJBHOM WH(pOpManmu
Knuenra, koza KIIMeHTa W/WIM OTBETOB Ha BOMPOCHI O TIEPCOHANBLHBIX AaHHBIX KimeHTa, comepkamuxcsi B 6ase
Na”HHBIX baHKa.

11.5. Kuuenr cornamaercs Ha rniepeady WHPOPMAIIUH 110 JTUHUSM TeJeQOHHOH CBsI3H (BKIIIOYasi MOOHIIbHBIC U
WHBIE BUJBI TeNe()OHHOW CBS3H), OCO3HABAS, YTO JIMHUU TelIe(OHHOW CBSI3U HE SBISIFOTCS 0€30MacHbIM KaHAJIOM
nepegayn MHGOpMAIMM, W COTJIAIIACTCS HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXHBIM HapylIEHHEM
KOH(HICHINAIBHOCTH, BOSHUKAIOLINE BCJICACTBUE UCIOIb30BAaHMS TAKOTO KaHaja.

11.6. TIlpu HamMuYMM TEXHUYECKOH BO3MOXHOCTH baHk mpenoctapnsier KnneHty-nepxkarento ocHOBHOW KapThl
YCIIyTY TIO0 JOCPOYHOMY mepeBbimycky Kapt (ocHoBHO# u JlomomHuTenbHOW) mpu oOpameHun KimeHTa K
oneparopy Konrtakthoro llentpa banka.

11.7. Jnsa momyuenus yciyru (coBepiiueHusi omepaiuu) KimueHT B pexkume Tele(OHHOH KOMMYHHKAIUU C
oneparopoM Konrtakthoro Llentpa banka cooOmraer oneparopy KonrtaktHoro Llentpa banka Bunx u mapamerpsl
YCIIYTH, KOTOPYIO OH eJaeT MOJIyYUTh, MM BUJ U TapaMETpPhl ONEpani, KOTOPYIO OH JKEJIAeT COBEPILIMTb.

Ha ochoBanuu »toii wmHpopmanuu bank ¢dopmupyer SMS-cooOieHue ¢ yka3aHHEM BHJA M IapaMeTpOB
yciyru/oneparuu, Komga noareepxkaenus KiuveHtoMm ycimyru/onepanuu U pekoMmeHanuii banka mans Knuenra,
HEOOXOIUMBIX JUIA Tocieayomeii 00padotkn bankoM nHpopmanuu mo yciryre. SMS-coobuienue popmupyercs
BankoM u HanpagsisieTcs Ha MOOMJIBHBIN Tejiedon KinenTa, 3apeructpupoBadubiii mo Kapre as qocryna k. SMS-

6anky (Mo6uibHOMY Ganky) 144,

11.8. B cnyuae cornacus KnneHnrta Ha mojy4eHHUE YCIyTrH/COBEPIICHUE OIEpaIliK, BU U MapaMeTpbl KOTOPOH
yKa3aHbl B IOTydeHHOM 0T banka SMS-cooOmennu, Knuent B Teuenne 24 yacoB ¢ MOMeHTa oTHpaBku bankom

144 ®opmatel SMS-coo0uieHuil NpuBENEHE B PyKOBOACTBE 110 HMCMOJB30BaHMIO MOGUILHOIO YCTpoicTBa B pamkax SMS-Ganka
(MobuisHOTO 6aHKa).



SMS-coo0mieHnsT TOATBEPKIACT BUJ M MapaMeTphl YCIYTH/ONepaluy IyTeM HalpaBieHUs B baHK OTBETHOTO
SMS-coobmienns ¢ Komom moareepskmenus. Ilepen ormpaBkoit SMS-coobmieHuss ¢ KogoM moaTBepaeHuUs
KimneHT nomkeH BHUMATEIHHO MPOBEPUTH HH(DOPMAITUIO TI0 yeiryre/onepanuu B SMS-coobmeHnn banka, a Takxke
BBITIOJTHUTH BCE PEKOMEHIAINY, YKa3aHHbie B SMS -cooOmniennn banka. KinueHt He momkeH HanmpaBisaTh B baHk
SMS-coobmienne ¢ KomoM moarBepxkaenus, eciiu KimueHT He cornmaceH ¢ mHpopManuel, ykazanHoit B SMS-
coobmennn banka, 1100 cMbich nHpOpMannu B SMS-coobmmennn He scen KimeHty.

B cnywae orcyrctBus uHdpopmaru or Kinuenta B TeueHue 24-4acoB ¢ MOMEHTa OTHpaBku bankom SMS-
cooOmienus, 3asBieHHas KimentoM ycmyra (omepanusi) He COBepIIaeTCs.

11.9. Kuuenr cornamaercs ¢ TeM, uTo ero oopamenue B KonraktHerii Llentp banka siBnsiercs: pacnopsbkeHHEM
KrnuenTa nHa momydenune ycmyru/coBepiienue onepanud, a Kog moarsepxaenus, ykazaHabii B SMS-coobieHnm,
OTIpPaBJICHHBIM ¢ HOMepa MoOmIbHOTO Tenedona Kiuenra, 3apeructpupoBannoro no Kapre s nocryna k. SMS-
0anky (MoOuisHOMY OaHKy), B baHK, SBJIsIETCS aHAJIOrOM COOCTBEHHOPYUYHOU nonucy KinenTa.

11.10. TIpu momyuenmn SMS-coobmenus Knmuenra ¢ Komom monrBepskaenuss baHk ocyiiecTBisieT o0paboTKy
uH(popManuu o noATBep)KAeHHOHM KitneHnToMm ycmyre/oneparin, He o3aHee pabodero JHS, CIEAYIONIET0 3a THEM
nonyuenus: ot Kimmenra SMS-cooOmienust ¢ kogom noarsepxkaeHus. [lo pesynpratram 06paboTKi HMHGOpPMALIUH
Bank nanpasnser Knuenty SMS-coobienne o npeocTaBiIeHnH YCIYTH, BBITOTHEHUS ONEPAIlH C YKa3aHHUEM ee
BUJAa M TapaMeTpoB JHOO O HEBO3MOXKHOCTH TIPEJOCTABICHHUS YCIYrH (BBIIOJHEHUS OIEpaluu) C
pexkoMenaanusamu Juist Knrenra.

12. IPOYHUE YCJIOBUS

12.1. KumeHt cornamaercs ¢ TeM, 4To baHK WMeeT NpaBO Ha XpaHEHHWE M 00pabdOTKy, B TOM dHCIE
aBTOMATHU3MPOBAHHYIO, 000N MH(OPMAMK, OTHOCAIIEHCS K NMEPCOHANBHBIM JaHHBIM KiueHnra, B TOM 4mcie,
yKa3aHHOI71 B 3asgsinennu Knuenra I/I/I/IHI/I B MHBIX JOKYMCHTaX, B COOTBETCTBHUU C qbenepaﬂmeM 3aKOHOM OT
27.07.2006 Ne 152-03 «O mepcoHAIBHBIX JaHHBIX», BKIIOUYas cOOp, CHCTEMAaTH3AINI0, HAKOTUICHUE, XpaHEeHHE,
YTOYHEHHE, HWCIOJb30BaHME, pacIpoCTpaHeHrne (B TOM 4YHCIE Iepenady), oOe3nnyuBaHHe, OJOKHPOBaHUE,
YHUUYTOXKCHHUEC MEPCOHAIBHBIX AJAaHHBIX, MPCAOCTABICHHBIX EaHKy B CBA3H C 3aKJIIOYCHUEM I[OFOBOpa B LEJIIX
WCTIOJNIHEHHS JIOTOBOPHBIX 00S3aTENbCTB, a Takke pa3padoTKH baHKOM HOBBIX TPOAYKTOB M YCIYyT H
nHpopmupoBanus Kiarenrta 00 3TuX NpoIyKTax U yciyrax.

bank umeeT nmpaBo MPOBEPUTH JOCTOBEPHOCTD MPEACTABICHHBIX KIIMEHTOM NepCOHATBHBIX TaHHBIX, B TOM YHCIIE,
C WCIOJIb30BAHUEM YCJIYT JIPYIHX OINEPaTOPOB, a TAKKE HCIOJIb30BaTh MH(OPMAIIUIO O HEUCIIOJIHCHHUU W/WIIN
HEHa/IJIeKaIeM UCTIOTHEHNH JIOTOBOPHBIX 0053aTENBCTB IPU PACCMOTPEHUHU BOIPOCOB O MPEIOCTABICHUH APYTUX
YCIIYT ¥ 3aKII0YEHUN HOBBIX JOTOBOPOB.

Cornacue Knuenra Ha 00pab0TKy epCOHATBHBIX TJAHHBIX JEHCTBYET B TEUEHUE BCETO CpoKa neicTBus [JoroBopa,
a TaKXKe B TEYEHHUE S5 JIeT ¢ AaThl IpeKpauieHus aeiicteus Jloropopa. I1o ncreueHnn yka3aHHOTO CpoKa JEUCTBHE
COTJIACHS CUMTAETCS MPOAJICHHBIM Ha KaXK/IbI€ CJIEAYIOIIHE MSATh JIET IPU OTCYTCTBUU CBEJIEHUH O €r0 OT3bIBE.

Knuent ynonHomounBaeT baHk:

12.1.1. npenoctaBiaTh KiMeHTY CBEIEHHUS O MPOBOJAMMBIX OIEpanusx Mo cueram Kimenrta, wuH(popMaIuio,
CBsI3aHHYIO C McnonHeHueM JloroBopa, npemioxenus banka, nHQOpMaIMOHHBIE H pEKIaMHBIE COOOIIEHUS 00
ycinyrax baHka MyTeM OpraHHM3alMd MOYTOBBIX PACChUIOK, pacchuiok SMS-coobmienuit/ Push-yBemomieHuii,
PacchUIOK I0 AIIEKTPOHHOM TouTe B ajgpec Kinenra, a Takxke mocpelicTBOM Tele(OHHOM CBSI3H;

12.1.2. npenocraBisATh HHPOPMAITUIO O MEPCOHATBHBIX JIAaHHBIX KimeHrta Tperheil cTopoHe, ¢ KoTopoil y banka
3aKIII0YEHO COTJalleHrne 0 KOH(QUACHINAIBLHOCTH, B LIEAX OCYLIECTBICHUs TesieOHHON cBs3u ¢ Kimentom st
nepeaayy HHPOPMALMOHHBIX U PEKJIAMHBIX COO0IIeHH 00 yciyrax banka;

12.1.3. mpenocrasisate [laprHepy banka wuupopmanuio o KimeHte misi OCYIIECTBICHHS PETHCTPAllH B
nporpaMMax mo BeimyckKy Kapt, nmpoBoammeix bankom n IlaprHepamu banka mo BeiOpanHOoMy Kimentom
KapTO4YHOMY MPOAYKTY, HE0OX0AUMYIO AJisl ucnoiaHeHus Jlorosopa;

12.1.4. nns neneit XxpaHeHUs JOKYMEHTOB, COJIEpKAIMX MIepCOHaNbHbBIC qanHbie KinenTa, a Taxke Juisl CO37aHus
Y XpaHEHUs UX AJIEKTPOHHBIX 00Pa30B, MPEIOCTABIATh YKa3aHHbIE IOKYMEHTHI CIIEIMATN3UPOBAHHON KOMITAaHUH,
¢ KoTopo# y banka 3akiroueH 1oroBop 00 OKa3zaHHU YCIIYT U COTJIalIeHHe 0 KOH(PHICHINAIBHOCTH;
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12.1.5. mpemocTaBiaTh HHOOPMAIIKMIO O MIEPCOHANBHBIX MaHHBIX KilneHTa TpeTheill CTOpoHe, ¢ KoTopoil y baHka
3aKITI0YEHO CoTJanieHne 0 KOHQUACHIIMATBLHOCTH, B IIENIIX OCYIIECTBIICHNUS MTepCOHANN3aIu KapT, BbITyCcKaeMBbIX
Knuenty bankowm;

12.1.6. mpenoctaBiaTh HHGOPMALUIO O MEPCOHANBHBIX NaHHbIX KimeHTa (damuius, UMs, OTYECTBO, AaHHBIC
JOKYMEHTa, YI0CTOBEpsIomero JuaHocTb, Homep Cuera KapTel, HOMep TenedoHna u ampec moctaBku Kapter) B
000 «CoepJloructuka» (agpec 119334, r.MockBa, yn.BaBunosa, n.24, k.1.), medcTByromiee Ha OCHOBaHHUU
JIOTOBOpA, 3aKII0UEHHOTO ¢ baHKOM, U ¢ KOTOphIM y baHKa 3akit04eHo cornaneHue 0 KOHGpUICHINATbHOCTH, IS
OCYLIECTBJICHUS Kypbepckoi noctaBku Knunenty Kapt, Beinmyckaembix bankoMm B pamkax [orosopa.

12.2. IlpucoeaMHUBLIKCH K MporpaMmme JosibHoCTH «Cracu6o ot CoepOankay, Jlepikareb BRIpasKacT COrIacue
Banky Ha nepenauy AxkunoHepHoMy obmiecTBy «LleHTp mporpamm JosmmbHOCTHY, aapec: Poccuiickas @expepanus,
115114, r.MockBa, 1-ii JlepOeHeBckuii mepeyiaok, moMm 5, momemieHue Ne505/506, (mamee — AO «ILI»)
CIIEIYIOINX MMePCOHANBHBIX JAHHBIX: J]aTa POXACHUS, HOMEP MOOWIBHOTO TenedoHa, MO, aapec MEeKTPOHHON
MOYTHI, HACEICHHBIH MyHKT MPOXKUBAaHUS U PETHCTpaliy, UACHTU(PHUKATOPHl KineHTa, Gopmupyemsie bankom,
MPU3HAKK BBIMIOJHEHUS! YCIIOBHH NPUCBOCHUS YpPOBHS NPUBWIETHH B paMKax MNPOrpaMMbl, CBEOCHUS O
MIPOBOAMMEBIX TI0 CUETaM OMepaIusax C HUCIOIb30BaHUEM KapT, BEHIMYIICHHbIX baHkoMm, mHpoOpMaIms o cyerax,
BKJIaJ]aX, MPOAYKTaxX U yciryrax banka, B mensix ydactus B mporpaMme JosuibHOCTH «Cracu6o ot COepbanka» B
COOTBETCTBMM C TIpaBHJaMH NpOTpamMMbl U HamparieHus [lepxkarento SMS-coobiienudi, Push-yBemomienmuii,
PacChUIOK B 3JIEKTPOHHOW TOYTE, COIUANBHBIX CETSAX, MECCEHDKEpaX, a TAKXKe MPOYNX KaHalaX KOMMYHHUKAITUH
MIPOTPaMMBI.

13. OCOBEHHOCTH BBIIIYCKA W OBCJHYXHUBAHHUA OTAEJbHbBIX BUJIOB KAPTOYHBIX
MHPOAYKTOB ITAO CBEPBAHK

13.1. Kapra Visa «llogapu :Ku3Hb»

13.1.1. Kapta, BBIIycKacMasi B paMKax COBMECTHOI'O Tpoekra banka m BrmarorBopurenbHoro ¢onma momomu
JeTSIM C OHKOreMaTOJIOTMYECKUMH W MHBIMU TsDKENbIMU 3aboneBanusmu «llomapu ku3Hb» (manee — DoHx
«Ilomapu XU3HBY).

13.1.2. ExxemecsuHbIi 1epeBo]] JOOPOBONBHBIX MOKEepPTBOBaHUI B moib3y Douma «[lomapu xu3Hb» co Cuera
Kapts! ocymiecTBiisieTcss B COOTBETCTBUU C MOopyueHUeM JlepxaTens B 3asBICHUU.

13.1.3. Tlopsaok criucanus co Cuera KapTel cyMMBI TOOPOBOIBEHOTO TIOXKEPTBOBAHHUS U €€ TIEPEUHCICHUS Ha CUET
®onna «Ilogapy KU3HB» OCYIIECTBIISICTCS B COOTBETCTBHU C «[IpaBmiamu pacdera TOOPOBOJBHBIX IEHEKHBIX
noxxepTBoBaHuil B mosikdy ®onna «llogapu xu3Hb» co cuetoB Kapt Visa «[lomapu xu3ub» [TAO Coepbank»,
pasMernienabiME Ha OduiransHoM caiite baHka.

13.1.4. TIpu uzmenenun «lIpaBun pacyera 10OPOBOIBHBIX JEHEKHBIX MOKEPTBOBaHUH B nonb3y Ponaa «llogapu
XKHU3Hb» co cueToB KapT Visa «llogapu xu3up» [IAO COepbank» bank He MeHee yeM 3a 7 (ceMb) KaJeHOapHBIX
JIHEl JI0 BCTYIUICHUS] M3MEHEHUH B CHITY yBeloMIsieT 00 aToM Jlepxkarens yepe3 OdunuanbHbli caiit banka.

13.2. Kaptsl IAO Coepbanx ITIPO100 «CTangapr»

13.2.1. Kapra npuHEMaeTcs K 00CITy’)KHBaHUIO TOJIBKO Ha Tepputopuun Poccuiickoit Deneparum.
13.2.2. KapTa MOXKeT BBIITyCKAThLCS NMEPCOHATM3UPOBAHHON MO0 HETIePCOHATM3NPOBAHHOM.
13.2.3. Omnepanyu 1o KapTe NpoBOIsATCA ¢ 00s3aTenbHbIM BBoJoM [TMH.

13.2.4. Jlepxarens KapTbl npu HaJM4MM TEXHUYECKOW BO3MOXHOCTH B HoApasaeicHuH baHka wnm yepes
ycTpoiicTBa camooOciyxuBaHus baHka MoxeT ycTaHoBuTh 1o KapTe nuMuT Ha IpoBeJAeHHE oIepanuil B
ABTOHOMHOM pexHuMe (NpeJaBTOPH30BAaHHBIN KIMEHTOM JIMMHUT) B MpejeliaX OTPaHWYeHUs, ONpeIeiIeHHOTro
Bbankom. [laHHBIA TUMHT HCHOIB3YETCA (PacXoAyeTcs) MpU MPOBEACHUH ONEPALMid 110 KapTe ¢ MCIOIb30BaHUEM
MHUKpPOIpOLIECCOpa B aBTOHOMHOM pexxuMe (6e3 oOpaieHus Kk 0a3e JaHHBIX OaHKa-IMHTEHTA) Ha MPEINPUITHAX
TOProBin/yciayr. JIMMUT aBTOMaTHYECKH BO3OOHOBJISICTCS IO MEPE PACXOI0BAHHSL.

Cymma, ycraHoBieHHas mno Kapre mis mpoBeneHus omnepanuii B aBTOHOMHOM pEXUME, HEIOCTYNHA M
IIPOBEICHMS CIeAyIUX onepauuii no Kapre:

- ornepanuu 1mo KapTe C HCIIOJIb30BaHHEM MarHUTHOM ITIOJIOCHI,

- oneparuu yepe3 SMS-6ank (MoOWIBHEIH 0aHK);
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- onepanuu yepe3 cucremy «Coepoank OHIaiHy;

- omeparuu crimcaaus co Cueta KapTel Ha OCHOBaHWM TOPYYEHHS Ha TEPHOIMYECKOE IEPEUUCIICHUE
JeHexKHBIX cpeacTB co Cuera Kaptsr,

- WH(GOPMAITMOHHBIC OIepanuu (3arnpoc HHPOpMaIuK 0 pacxogaHoMm aumure o Kapre uepe3 KonTakTHbIH
neHTp baHka, ycTpoiicTBa caM0o0OCITy)KUBaHNU);

- WHBIE orepanuu O0e3 npeabssiaeHust KapTsr

Hepxarens KapTbl MOXET M3MEHUTH JTUMUT Ha MPOBEICHHUE OMEpaldidi B aBTOHOMHOM pEXHUME B Ipejenax
OTpaHHYEHHS, ONpeAeNIeHHOTo baHkoM, a Takke B Tpeaenax pacxogHoro jumura no Kapre mpm Hammauun
TEXHUUYECKOM BO3MOXXHOCTH B TIOJIpa3ieicHuu baHka wiu yepe3 ycTpoiicTBa caMmoo0cmykuBanus banka. Cymma,
Ha KOTOPYIO MPOU3BEICHO YMEHBIICHUE IMMUTA Ha TPOBEJACHUE ONEepaliii B aBTOHOMHOM PEKUME, CTAHOBUTCS
JIOCTYITHOM JI7Isl IPOBE/ICHHUS B TOM UKCJIE YKa3aHHBIX paHee B TaHHOM ITyHKTE OIepaliuii.

B cimyuae yrpatel Kaptsl, Jlepxarens HeceT OTBETCTBEHHOCTh IO onepauusMm ¢ Kaproil, cOBepIICHHBIM 3a CUET
CyMM JIIMHTA Ha TIPOBE/ICHNE OTIepaIiii B aBBTOHOMHOM PEXHAMeE, He3aBUCUMO OT (hakta nHpopMupoBaHus banka
00 ytpare KapTsr.

13.2.5. Nndopmanus o cpoke neiicrust Kaptel Ha Kapty MoxkeT He HaHOCHTBCS. B 3TOM ciydae nHpopmMaiuio o
cpoke neiictust Kaptol [epxkarens KapTel MOXKET MOMy4YlTh Yepe3 ycTpoiicTBa caMmoo0cnyxuBanus banka.

13.3. Kaptsi ITAO Coepoank [IPO100 «ConuanbHass»

13.3.1. Kapra npuHEMaeTcst K 00CITy’)KHBaHUIO TOJIBKO Ha Tepputopuun Poccuiickoit @eneparum.
13.3.2. Omnepanuu o Kapre ocymiecTBisitoTcst ToNbKO B Banmote Poccutickoii denepanmu.
13.3.3. Bemyck JonomanTensabix kapt k Kapre [TPO100 «ConumansHas HE OCYIIECTBIISETCS.

13.3.4. Kapra [IPO100 «ComumanpHas» BBIIAETCA WIN IEPEBHITYCKACTCA My, MOJABIIEMYy 3asBlieHHE Ha
MoJy4eHue/mepeBbInycKk KapTel, BHE 3aBUCUMOCTH OT ero (uHaHcoBoro moioxenus. [lepeBwimyck Kapt mo
HUCTCUCHUUN CpOKa ﬂeﬁCTBHH OCYHICCTBIIACTCA HE3aBUCUMO OT HaJIU4YUA onepaum‘/i B TCUYCHHC TI01a,
MPEIIIECTBYIONIETO TePEBBITYCKY KapThr.

Hns mepesbinycka KapTbl mo mnpuynHE H3MEHEHHsS NEPCOHAIBHBIX JaHHBIX [lepkarens KapTel, THOO
HEpabOTOCTIOCOOHOCTH OJTHOTO M3 COLMAIBHBIX MpHiIokeHni bank uMeeT mpaso 3anpocuts y Jepxarens Kapts
JOKYMEHT W3 MOApa3AcicHNs] OpPraHOB COLMAJBHOM 3aIlMThl HACEIEHHS B MOATBEPXKACHHUE BO3MOYKHOCTH
nepeBblTycka KapTel o yka3aHHBIM IPHYUHAM.

13.3.5. Omnepanuu o Kapre nmpoBonsarcs ¢ o0s13aTensHbM BBoioM [T H.

13.3.6. [epxarens KapTbl mpu HaIW4MK TEXHUYECKOW BO3MOXKHOCTH B TojpaszeicHWu baHka wim depes
ycTpoicTBa camooOciyxuBaHus banka Moxer ycraHoBuTh mo Kapre AMMUT Ha NpOBEICHUE ONEpali B
ABTOHOMHOM peXHUMe (IPeJaBTOPH30BAHHBIN KIMEHTOM JIMMHUT) B IpeleiaX OrpaHuYeHUs], ONpeAeIeHHOIro
BbanxoM. [laHHbIi TUMHT HcTioNb3yeTcs (PacXoayeTcs) Ipy MPOBEICHNUHN ONepalfii Mo KapTe ¢ UCIOIb30BaHUEM
MHUKPOTPOIIECCOpa B aBTOHOMHOM pekuMe (6e3 oOpaiieHus K 0a3ze JaHHBIX 0aHKa-dIMHTEHTa) Ha MPEIIPUITUIX
TOProBIn/yciyr. JINMUT aBTOMaTH4ecKr BO30OHOBIISIETCS TI0 MEPE PACXOAO0BAHHUS.

Cymma, ycraHoBieHHas mo Kapre anst mpoBeaeHHs oliepandii B aBTOHOMHOM pEXHMeE, HEJOCTYIHA IS
NpOBEACHUS ClieylomuX onepanuii mo Kapre:

- orepanuu 1o Kapre ¢ ncnonb30BaHHEM MarHUTHOMW TTOJIOCHI,

- orepanuu yepe3 SMS-6ank (MoOWIbHBIN OaHK);

- ornepauuu yepe3 cuctemy «Coepbank OHainy;

- onepauuu cnucanuga co Cuera KapTbl HA OCHOBaHHWM TMOPYYEHHs] HA TEPUOAUYECKOE NEPEUUCIICHHE
JeHeXHBIX cpenacTB co Cuera KapTsr,

- MH(QOPMaMOHHBIE ONepaliy (3anpoc nHpopMauu o pacxogHoM aumute o Kapre uepes KonrakTHblit
ueHtp banka, ycrpolicTBa caMo0OCTyKHBaHU);
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- WHBIE orepanuu O6e3 npeabssieHus KapTsr.

Hepxatens KapTbl MOXET W3MEHHMTh JMMUT Ha IPOBEIEHHE OIepaluii B aBTOHOMHOM pPEXHME B IIpejenax
OTpaHHYEHMs], ONpeAeNeHHOro baHkoM, a Takke B Ipeaenax pacxogHoro juMmura no Kapre mpu Hamuuuun
TEXHIYECKOH BO3MOXXHOCTH B TIOJIpa3ieneHnn banka mimm depes ycTpoiicTBa camoobOcyxuBanus banka. CymMa,
Ha KOTOPYIO IIPOU3BEICHO YMEHBIICHNE JUMHUTA Ha NPOBEICHHUE ONepalvii B aBTOHOMHOM PEKUME, CTAHOBUTCS
JOCTYIHOH [UIA IPOBEICHHS B TOM YHCJI€ YKa3aHHbBIX paHEe B JaHHOM ITyHKTE OIepaLii.

B cnydae yrpatsl Kaptel, [lepkatens HeceT OTBETCTBEHHOCTh MO omnepauusM ¢ KapToi, COBEpIICHHBIM 3a CYeT
CYMM JIMMHTA Ha TPOBE/ICHNE OIIEPALMii B aBTOHOMHOM PE&KHME, He3aBUCUMO OT (akTa nHpopmupoBanus banka
00 yrpate KapTsl.

13.3.7. Undopmanus o cpoke neiicrus Kaptel Ha KapTy MojkeT He HAaHOCHThCS. B 3TOM ciydae nHGpopMaIuo o
cpoke aeiictBus Kapter Jlepkatens KapTel MOKeT MOMy4YlTh Yepe3 ycTporicTBa camooOcmyxuBanns banka.

13.3.8. Knuent nomkeH mepenaTh 3asBICHUE O IMEPEUYHCICHUM MEHCHH W/WIM MOCOOMS Ha CYeT KapThl B
OpTaHHU3aI1I0, OCYIIECTBISIIONIYIO BHIIUIATY IIEHCHH W/WU mocobus KnueHTy.

13.3.9. bank umeeT mpaBo crimcaTh co CdeTa U BO3BPAaTUTh OPTaHy, OCYIIECTBISIONIEMY TEHCHOHHOE/COITATbHOS
oOecriedeHre, CyMMbI IEHCUH W/WITKM MOCOOMH, M3IUIIHE MEPEUYHCICHHBIX MOCIE HACTYIJICHUS! 0OCTOSTENBCTB,
MOBJIEKIINX MPEKPAIeHNE BBITUIATHI IIEHCHH U/HITH TOCOOuSI.

13.3.10. bank mmeer mpaBo m3siMaTh Kaprty I1PO100 «CoumanpHas» TONBKO B Ciydae MOTydYeHUS
nH(pOopMaIuu o ee yrpate aepxkateneM Kaprter 1100 B caydae MOIIEHHUYECKHUX ONepalnii mo ganHoi Kapre.

13.3.11. Kapra IIPO100 CommanpHasi, BblJlaBaeMasi B paMKax OTAEIbHBIX IPOEKTOB, MOXKET SBIATHCA
COOCTBEHHOCTHIO apTHepa banka mo amuccuu Kapter.

13.4. Kaptsi ITAO CoepéaHk ¢ HHIUBUAYAJIBHBIM TU3AIHOM

13.4.1. Kapra ¢ WHAMBUAyalbHBIM JIW3aHOM BBITYCKAaeTCs C HAHECEHHEM Ha IUIEBYI CTOpoHy KapTol
n3o0paxkenus1, BeiOpanHoro Kimentom.

13.4.2. llomaya 3asBiIeHHA Ha BHIMYCK KapTel ¢ WHAWBHIYaTbHBIM TU3aHHOM OCYIIECTBISIETCS depe3
Odunmaneheiii caiit bank win B moapasaenenuu banka. B ciyuae opopmienus Kaptel Ha OduimansHoM canTe
Banka KineHT coOCcTBEHHOPYYHO MOINKCHIBAET 3asBICHHE HA TToydeHre KapTel py MomyuYeH!H H3rOTOBICHHOM
Kaprte! B nonpaznenennu banka.

13.4.3. KimeHT co3gaer Au3aiiH TUIeBoi cTOpoHbl KapThl ¢ HHAMBUIYATEHBIM TU3AHHOM:
- BHIOpaB AM3aliH KapThl U3 UMetolIeiics B baHke ranepen qU3aifHOB;

- 3arpy3uB H300paskeHHe, B TOM 4ucie (OoTom3oOpakeHHe, UMerolleecss B pacrnopsbkeHun Kimenra
«(ycnoBue npumeHnMo Toabko s Kapt, opopmisiemsix Ha OdunmansHom caiite banka).

13.4.4. Tlpu Beimycke KapThl ¢ MHAMBHIYyaJIbHBIM JM3aHOM C HAaHECEHHWEM Ha JIMIEBYIO cTOpoHY KapTbl
npencraBieHHoro KnmeHtoM u3o0paxkenus, KiHMeHT rapaHTHpyeT, dYTO HMEET TMpaBO TMOJb30BaHUS WU
pacropsbKeHUs! TaHHBIM H300paskeHHEM, B TOM YHCIIE, [IPaBO Ha MPEJOCTaBlIeHHE ero banky ajs pa3menieHus Ha
Kapre ¢ uHAMBHAYaIbHBIM TW3al{HOM, U YTO TaKOE MCIIOJIb30BaHNE U300paKeHNS HE HApyILIAeT PaB U 3aKOHHBIX
WHTEPECOB TPEThUX JIMI, B TOM YHCJIE MPaBa YaCTHONW COOCTBEHHOCTH, HEMPHUKOCHOBEHHOCTH YAaCTHOM KHU3HH,
WCKJTIOUUTEIbHBIX (MMYILIECTBEHHBIX) MIPAB, a TAK)KE JIMUHBIX HEUMYIIECTBEHHBIX U UHBIX IPaB.

13.4.5. KimeHTt 00s3aH yBEIOMHT JIFOJICH, 3areyaTieHHBIX Ha H300paXeHUH, O TOM, YTO JaHHOE W300pakeHne
OyJeT MCII0JIb30BaHO JIJIs pa3MelieHus Ha KapTe ¢ MHIUMBUIyallbHBIM IU3aHOM, U ITOJIYYUTh HX COTJIACHE Ha TAKOE
HCIIOJIb30BaHKE. baHK MMeEeT NpaBo 3ampOCUTh J0KA3aTEIbCTBO MOATBEPIKICHUS COTJIACHS JIUI], YKa3aHHBIX Ha
M300paKCHUU WK TIOJITBEPIKACHHE TIpaBa UCTIOIb30BaHUs N300pakenus KiueHrom.

13.4.6. 3ampeneHo HCNOIB30BATH 3alIUIIICHHBIE aBTOPCKUMH MPaBaMy MaTepUAITBI (B TOM YHCIIE, IIOTyYeHHbIC U3
JOOBIX OTKPBITHIX WIIU 3aKPBITHIX HCTOYHUKOB, BKJTIOUasi HHTEPHET).

13.4.7. 3anpemeHo HCIONIB30BATH I pa3MelieHuss Ha Kaprax ¢ MHOMBHIyanbHBIM AW3aHHOM H300paKeHUS,
coJeprKallue:
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- teseoHHbIe HOMEpa, U(PBI, TEKCTHI, OYKBHI, afpeca (B TOM YHCIIE 3JCKTPOHHbIC), HHTEPHET-CAaHThl Ha
JIFOOBIX SI3BIKAX, JTIOOBIX CUCTEM HCUYMCIICHU,

- Meaajin, MOHETBI, ICHCKHBIC 3HAKH, MAPKU, KYIIIOPLI, B T.4. CTAPUHHBIC U HeyrIOTpC6J'I$ICMI)IC;

- MOJIMTUYECKUE, PETUTHO3HBIC, KYJIBTOBBIC JIO3YHTH M CUMBOJIBI, (hj1aru, repObl U MHBIC CUMBOJIBI BJIACTH, C
OTpaHHYEHUSIMH — (POpPMY JTFOOBIX POIOB BOWCK (B TOM YHCIIE N300pakeHH JTI0AEH B hopme);

- Mar€puajibl, HMCIOIHEC Kakoe-Iu00 OTHOIICHHE K aHTI/ICOI_II/IaJ'IBHBIM/ 3allp€IICHHBIM  I'pYyIIIaM,
MCHBIIIMHCTBAM, COOBITHSIM U MCPONPUATHUAM

- Marepuaibl M CUMBOJIBI AaHTUKYJBTYPHOH, aAHTUPEIUTHO3HOM, aHTUCOLUAIBHOM, pacoBOd H
TUCKPUMHUHHUPYIOMIEH HAIIPaBIEHHOCTH;

- JO0BIEe MaTepHAITbI U U300PaKEHUS CEKCYAIBHOTO XapaKTepa;

- dotorpaduu Wwin U300pKCHUS MMyOJUYHBIX JIOJCH, HAPUMEP, M3BECTHBIX MY3bIKAHTOB, MUCATENCH,
CHOPTCMEHOB, BEIYIIUX U JIP., BRIMBIIUICHHBIX IEPCOHAXKEN (TepOeB MYIbTHILTUKAIIMOHHBIX (PMIIEMOB H T.11.);

- Kaapsl U3 KI/IHO(bI/IJ'IBMOB, MyHI)T(i)I/IJ'IBMOB, WJUTIOCTPAIIMA K KHHUT'aM;

- peKiaMHBle MaTepuanbl, TOBAapHbIE 3HAKKM M 3HAKH OOCIYy)XHBaHUs, aOOpeBHATypbl, CHUMBOJBI U
HAMMEHOBAHUSI KOMIIAHUH, a TaKKe MPOIYKIHIO 3apeTHCTPUPOBAHHBIX TOBAPHBIX 3HAKOB M 3HAKOB 00CITY)KUBaHUS
(BKITFOYAst aBTOMOOWITM ¥ MHYFO TEXHHUKY C TOBAPHBIMH 3HAKAMU M 3HAKAMH OOCITYKUBAHHS);

- n3o0pakeHWe 4eloBeKa (BKJIIOYAass W300pakeHHe JepiKarellss KapThl), KOTOpoe MoJpa3yMeBaeT
UCTIONIH30BAHUE JUIS LIeNeH NACHTU(DUKALINN;

- M300pakeHUs JTIOJIe B JKUIHPOBKE/CHETOACKIE C y3HABAEMBIMH/UATAEMBIMU OpeHIaMi/TOBAPHBIMU
3HaKaMK/3HaKaMH OOCIIy)KMBaHUs, HW300paXCHUS aBTOMOOWIECH W WHOM TEXHUKH C y3HABacMbIMHU
OpeHaMK/TOBApHBIMU 3HaKaMU/3HAKaMK O0CTYKUBaHHMS,

- Mo0BIe M300paKeHHS alTKOTOJIBHON M CHUPTOCOAEpKaIell MpoaAyKIuu (BKITFOYast OyTHUIKH, (yKephl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEJICHUH), a TakKe TOHHU3UPYIOIIMX HAMUTKOB, CUTApeT, cUrap, TpyOoK, Kapr,
PYJETKH, HTPOBBIX aBTOMATOB, TOTAIN3aTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HIP;

- I/I306pa)KCHI/I$I, CBs3aHHBIC WJIM aCCOLIMUPOBAHHBIC C U3T'OTOBJICHUEM U yr[OTpe6IIeHI/IeM HapKOTHKOB,

- U300paKCHUSI OPY)KUsI M BOCHHOW TEXHHUKH: MHCTOJETOB, aBTOMATOB, TAHKOB, BOCHHBIX CaMOJIETOB,
KopalJie, pakeT u T.IL.;

- n300paKeHUsl, KOTOPbIE MOTYT IOBJIEYh MPOOJIEeMbl MpU OOCHyX)uBaHWM KapTbl Ha NpennpUsTHIX
TOPTOBJIN/YCIIYT;

- WHBIE N300pakeH U], TpU3HaHHbIE BaHKOM W/IITH MeX TyHapOIHOM I1aTeKHOW CHCTEMOW HETOITYCTUMBIMU
K pa3Mmernenuto Ha Kapre.

13.4.8. B cnyuae HapylieHHs BBIIEU3I0KEHHBIX TpeOoBanuil, bank nMeet npaBo oTkazars KineHTy B BbITyCcKe
KapThbl ¥ IONPOCUTH 3aMEHUTh N300pakeHHeE.

13.4.9. Uzo0Opaxenue Ha Kapre ¢ MHAMBUIYaJIbHBIM TU3aHHOM MOXET UMETh HE3HAUUTENBHBIC OTJIUYUS OT
M300paKeHHs Ha SKpaHe MOHUTOpPA, BBUIY OCOOCHHOCTEW HACTPOUKH IBETONEpeaun (KaTMOPOBKH) MPH T0J1a4e
3asBrieHust Kimmenrom uepes UnTepHerT.

13.4.10. I[Ipu BeIMycke KapThl ¢ WHAMBHAYyaJIbHBIM JM3alHOM C HAaHECEHHWEM HM300pakeHUs,
npenoctasieHHoro Kiuentom, KileHT HeceT OTBETCTBEHHOCTD Tiepell baHKOM W TpeThbHMU JIMIAMU TI0 JIFOOBIM
NPEeTeH3UsIM M UCKaM, KOTOPBIE MOTYT OBITh HMpPEIbsBICHB K BaHKy MM IUIATEXHBIM CHCTEMaM B CBS3U C
HapyIIeHHEM aBTOPCKMX M WHBIX TIpaB, BBI3BAHHBIX pa3MENICHWEM JaHHOTO wu300paxkeHuss Ha Kapre c
WHIMBUIYaIbHBIM jJu3aiiHoM. KimeHT 00s3yercst Bo3MecTuTh baHKy yiiep0, BOZHUKIINN B CBSI3U C HAPYIICHUEM
ABTOPCKHX U MHBIX MPaB B YKA3aHHBIX B HACTOSIIEM MTYHKTE CIydasx.

13.4.11. Brinyck JIOmOIHUTENBHBIX KapT K cueTy KapThl ¢ MHAMBUIYaIbHBIM AU3AHHOM OCYIIECTBIISAETCS
C IU3ai{HOM, COOTBETCTBYIOIIUM JHM3aliHy OCHOBHOM KapThl ¢ MHAMBHIyanbHBIM Iu3aiiHOM .

145 [Tpu HAMYKK TEXHUYECKOH BO3MOKHOCTH.
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13.4.12. Kapra ¢ mHIuBHyaTbHBIM TU3aHOM TIEPEBBITYCKASTCS ¢ m300pakeHHeM, BEIOpaHHbIM KitneHToM
MPU BBITYCKE YKa3aHHOW KapThl.

13.4.13. Wzmenenune qu3aiina npu nepesbinycke KapThl ¢ HHAMBUAYAIBEHBIM JU3aHHOM 10 JTI0001 MPUYNHE
nomnyckaeTcs ¢ cornacusi banka u npu Hanuuny y banka cooTBETCTBYIOIIEH TEXHUUECKONW BO3MOKHOCTH.

13.5. Kaptsel YOK - [IPO100 «YuuBepcaabHasa» u kKapthl YIK - [IPO100 «CounajbHas» - 0aHKOBCKOI0
npuiioxkenusi [IAO CoepdaHk kK YHUBepCcATbHOM JIEKTPOHHON KapTe

13.5.1. DnextponHo-ngeberoBast  OankoBckas  kapra  YOK-IIPO100  «YuauBepcambaas»/YIK-ITPO100
«CommanbHas» (manee — kapTa, OaHKOBCKas KapTa) sABJIsAETCS OaHKOBCKUM mprmioxeHueM [TAO CoepbaHK s
YHUBepCcaIbHOW AJIEKTPOHHOW KapThl. 16-TH 3HAYHBIA HOMep OaHKOBCKOHM KapThl pa3MemIacTcs Ha 000POTHOM
CTOpOHE YHUBEPCAILHON 3JIEKTPOHHOHN KapThl (B IEBOM HUKHEM yriy). Cpok JeiicTBHsI OaHKOBCKOW KapThl paBeH
CPOKY JEHCTBUS Y HUBEPCAIILHOU JIEKTPOHHOU KapThI.

13.5.2. Kapra npuauMaeTcst K 00CITyKUBAHUIO TOIBKO Ha TeppuTopun Poccuiickoit denepanum.
13.5.3. Onepanuu 1o kapTe OCYIIECTBIISIOTCS TONIBKO B BaimoTe Poccuiickoit deaepannu.

13.5.4. Boimyck AoNONMHUTENBHBIX 0aHKOBCKHX KapT 11t kKapT YOK - [TPO100 «YHuBepcansHas» u kapthl Y IK-
I[MPO100 «ConmanpHas He OCYIIECTBIISIETCS.

13.5.5. Omnepanuu o KapTe mpoBOIATCS C 00s13aTensHBIM BBOTOM [1MH.

13.5.6. [depxarenh 0AaHKOBCKOM KapThl MPU HAJIMYMHM TEXHUYCCKOW BO3MOXKHOCTH B MOApa3Je/icHnu baHka wiu
4yepe3 yCTpOHWCTBa caMoo0cTykiuBaHus baHka MOXKET yCTaHOBUTH IO KapTe JIMMHUT Ha MPOBEACHHE orepanuii 6e3
oOpameHnst k 0a3e MaHHBIX OaHKa-SMUTEHTA (Jalee — aBTOHOMHBIM pEXHUM) B TMpelenax OTrpaHrdYeHUs,
ompeneneHHoro bankom. [lepkarenb MOXKET COBEpIINTH OJHY HIJIM HECKOJBKO OINEpalii Ha MPEATPHATHIX
TOPTOBJIN/YCIYT IO PACXOAOBaHHS JTMMHUTA WIIH JI0 COBEPILEHHS OTiepalny ¢ oOpalmieHneM K 6a3e TaHHbIX OaHKa-
sMuTeHTa (Hajee - on-line- pexxum) (HampuMep, IyTeM COBEPIICHHS OTIEPAIHii «3ampoc Oamanca KapThb»). JlaHHbIH
JUMUT MCTONB3yeTCsl (pacxXoAyeTcs) TONBKO NpPU MPOBEACHWU Olepaliid MO KapTeé C HCIOIb30BaHUEM
Mukponpoueccopa. Ilocie coBeprieHust omepanuii B on-line pexume ycTaHOBICHHBIA JlepikaTeneM JIUMHUT
aBTOMATHYECKU BOCCTAHABIMBACTCS 10 MAKCHMAJIBHOTO 3HAYCHUSI WII PACXOTHOTO JIUMHTA HA CYETE KapTHl.

CyMmMa, ycTaHOBJIGHHAs B Ka4eCTBE JIMMUTA HA MPOBEACHUE ONEPaLlMil B aBTOHOMHOM PEKUME, HEAOCTYIIHA IS
MPOBEIEHHs CIEAYIOIIMX ONepaLuil o Kapre:

- oneparuu 1o Kapre ¢ ncrnonap3oBaHrEeM MarHUTHOM MOJIOCHI;
- ornepanuu yepe3 SMS-6ank (MoOwIbHBIN OaHK);
- omnepauun yepes cuctemy «Coepbank OHIainy;

- onepanuu CIUCAaHUA CO CUCTAa KapTbl HAa OCHOBAHHU IIOPYUCHUSA Ha IMCPUOJUYCCKOC ICPCUUCICHUC
ACHCKHBIX CPCJCTB,

- WHQOPMaIMOHHBIE orepanuy (3anpoc MHGopMaIMK O pacXOIHOM JIMMHTE 1O KapTe uepe3 KoHTakTHbIH
ueHtp banka, ycrpolicTBa caMo0OCTyKHBaHuU);

- HHBIC on€panun oe3 NpEABbABICHUA KapThI.

Hepxarens YHUBEpCaIbHON AJIEKTPOHHOM KapThl MOKET M3MEHUTh JUMHUT OAHKOBCKOM KapThl Ha MPOBEACHUE
ornepanyii B aBTOHOMHOM pE&XHME B Tpefenax OrpaHWYeHHUs, omnpeaencHHOro baHkoM, a Takke B mpeaenax
PacXoHOTO JIMMHTA 110 GAHKOBCKOM KapTe MPU HAJTMUUU TEXHUYECKOW BO3MOXKHOCTH B MoIpa3AenieHnn banka nim
4yepe3 ycTpolcTBa camooOcimyxkuBanusi banka. CymMma, Ha KOTOPYIO MPOHM3BEIEHO YMEHBIICHHE JIMMHUTA Ha
MIPOBEJICHNE ONepalliii B aBTOHOMHOM PEXXHUME, CTAHOBUTCS TOCTYITHOM JIJIsl POBEJICHUS, B TOM YHCIIE YKa3aHHBIX
paHee B JaHHOM ITyHKTE, OIepaluil.

B cnyuae yrpaTel YHUBEpCAIBHON 3JEKTPOHHOW KapThl, JlepKaTeslb HECET OTBETCTBEHHOCTH I10 OINEpaLUsM C
0aHKOBCKOW KapTO#, COBEPIIEHHBIM 32 CYET CYMM JIMMHUTA Ha IMPOBEJICHHUE Olepairii B aBTOHOMHOM PEXUME,
He3aBUCHMO OT (akTa nHpopMupoBaHus banka 06 yrpare YHUBepcabHON 31EKTPOHHOM KapThI.
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13.5.7. Jusa nepeurciacHus neHCHH U/uin mocobus Ha cueT kapThl Y IK-TTPO100 «Conuanbhash KiueHT q0mKeH
nepeaath 3asBlICHUE O TMEPEUYHCICHUU TICHCUM W/HMIH MOCOOWs Ha CUeT OaHKOBCKOM KapThl B OpraHH3aIlUIo,
OCYIIECTBIISIIONIYIO BRIMJIATy EHCUH u/min nocooust Knmuenty. bank nMeet npaBo cnmcath co cyera kapThl Y K-
I[MPO100 «ConmanbpHas» ¥ BO3BPaTHTh OpraHy, OCYIIECTBISIOIIEMY IEHCHOHHOE/COLMANbHOE OOecreueHue,
CYMMBI TEHCHH W/WIH TOCOOWH, W3IHUINHE MEePEYNCICHHBIX ITOCIIe HACTYIUICHHUS OOCTOSITEIhCTB, MOBIEKIIIHX
MIpeKpaIeHIe BRIIIIATHI TIEHCHU W/HITH TIOCOOHS.

13.5.8. IlepeBbimyck 31eKkTpoHHO-AeOeTOBOM OankoBckoi KapTel YOK-IIPO100 «YHuuBepcambHass» /YIK-
[MPO100 «CoumanpHasi» - 6ankoBckoro mpmioxkeHus [TAO CoOepbank 0Oe3 3aMeHBI WM BBIAAYM TyOnmKara
YHUBepcaabHOU 3JEKTPOHHOM KapThl HE AOITYCKAETCS.

13.5.9. /lns 3aMeHBl WM MONy4YeHus: QyOnuKaTa Y HUBEpCalbHON AIIEKTPOHHOM KapThl JlepkaTento HeoOX0JuMo
obpatutbes B [IyHKT npuema 3asBieHUH 0 BblIade Y HUBEPCATBHOM IIEKTPOHHOM KapThl.

Juia akTuBanmyu OAHKOBCKOW KapThl B CIIy4ae 3aMeHBl Y HUBEPCAITBHOHN AJIEKTPOHHOW KapThl 10 UCTEUYEHUS CpPOKa
JCWCTBUS, a TaKke B clydae MOIy4eHHs IyOnuKaTa YHHMBEpCalIbHOW OBIEKTPOHHOW KapTel Jlepxarento
HE0OXOMMO OOpaTUThCS B OaHK MO MECTY OTKPBITHSI cueTa OaHKOBCKOH KapThl, MPEIbSABHTH MOIYyYEHHYIO
YHuBepcaabHYyIO AJIEKTPOHHYIO KapTy U JOKYMEHT, YOCTOBEPSAIOLIUI TUYHOCTD.

13.5.10. bank BmpaBe otkazate B aktmBanuu KapTel YOK-IIPO100 «YauBepcampHas»/YIK-ITPO100
«ConmanbHasy - 6aHKoBcKoro nproxkeHus [IAO CoepbaHk A Y HUBEpCATLHOM 3JIEKTPOHHOM KapThI B CITydasx,
MPEyCMOTPEHHBIX JIEUCTBYIOIIUM 3aKOHOJATEIHECTBOM.

13.6. KaptbI «A3poduior»

TepMHHBI U onpeIe/IeHNs:
Aspoduiot — [TyonudHoe akipoHepHOe 0011ecTBO «AdpoduioT-poccuiickue aBuanuaumy (ITAO «AspodiaoT»).

Kapra «A3poduor» — Kapra, Beimyckaemas bankom B pamkax IIporpammsl, nMeronias cneruaabHbINi TU3aifiH ¢
JIOTOTHIIOM AlpodioTa.

Muuas — ydeTHast OOHyCHas euHuUIA, HauncsieMas baakom B coorBetcTBuu ¢ [IpaBunamu Hauncnenus Muib Ha
Cuet yueta Muith IpH COBEPIIICHUH OTIepaIiii ¢ ucmonp3oBanneM KapTel « A3podmoT» 1 BEIMYIIICHHBIX K €€ CUETY
JIOTIOJTHUTENBHBIX KapT.

IIpaBuia Hayucaenust Muiab — [IpaBwia HauucneHUs MUIIb AepKaTento KapTel «Aspoduior» ITAO Coepbank —
JIOKYMEHT, YTBEepKIeHHbI baHkoM, ompeaensomuii nepedenb Kapt «Aspodnor» W omepaiuii, 1o KOTOPhIM
Bankom nipousBoautcs Hauucienne Muib Ha CueT yuera Muiib, pasMeriien Ha OduinmraabHoM caiite banka.

Mporpamma — Ilporpamma «Aspodior bornyc» [TAO «AspoduioT», nmo3Boistomas YdactHuky I[Iporpammbl
MOJyYaTh MPEMHUM TMPH TMOJL30BAHUU YCIyramu AspoduioTa W ero mapTHEPOB B COOTBETCTBHU C YCIOBUSIMH
IIporpaMmel, pa3MelieHHBIMH Ha OQHUIMATEHOM caite Aspodiiora.

Cuert YuacTtauka B [Iporpamme - cuet, oTKpbiBaeMbIil Adpodiorom YuactHuky [Iporpammsr asst yaera Muis.

Cuer yuyera Muasb — cuert, oTkpbiBaeMblii bankom [epxaremnto ocHoBHOI KapTel « A3podnoT», npenHazHaueHHbIH
U1l yuyeta Muib.

YuyacTauk IIporpamMmmsl — U110, 3apeructpupoBansoe B [Iporpamme.

13.6.1. Jepxarens (Yuactauk [Iporpammsl) nopyvaer baHky exeMecsdHO POU3BOJNUTH HAavMCIeHHe MuJbh Ha
Cuer yuera Muib B cooTBeTcTBUH C IlpaBunamu Haunciaenuss Munb 1 HanpasisaTh B A3po¢ioT nHdopMaiuio o
KOJIMYeCTBE MuJIb, HauMClIeHHbIX 32 OTUeTHBIN neproa*®, s mocnenyromero 3aunciaesyss Muiab AspodroTom
Ha Cyer YuactHuka [IporpamMmel.

146 OryeTHBII TIEPHO — TIEPHOJT BpEMEHH MEXy JaTaMu popmupoanus OTueta. OTYETHBIH MEPHO HAYMHAETCS CO JH, CIIEAYIONIEro 3a
Jaroit popmupoBanmst OTuera, 1 3aKaHIMBAETCS AaTOH (hopMupoBaHUs ciegyiomero Ordera (BKIIOYUTETBHO).
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13.6.2. bauk undopmupyer Jdepxarenas o KoaudecTBe Muilb, HAUMCICHHBIX 32 OTYETHBINA mepuona, B OTyere B

HopsKe, ycTaHOBJIeHHOM Jlorosopom™’.

13.6.3. [lepxarens uMeeT IPaBo MoJaTh B baHk oOpallieHre 0 HeCOTJIacHH ¢ KOJIMYECTBOM HAYHCICHHBIX MUITbh
3a OtueTHBI Tepuona (NIPETCH3HMIO) B TeueHUE O (IIECTH) MECSIIEB C MOMEHTa COBEPIICHHUS OTIICpPAIUH.
Henonyuyenne bankom ot JlepkaTenss OpeTEH3UM B YyKa3aHHBIA CPOK O3HadaeT cornacue J[lepxkarens c
KOJIMYECTBOM HAYHCICHHBIX MUITb.

13.6.4. bank BmnpaBe BHOCUTH uU3MeHeHUs B llpaBuia HauuciaeHus Muib ¢ TPeIBAPUTEIBHBIM YBEIOMIICHUEM
Hepxartens He MeHee 4eM 3a 7 (CeMb) KaJleHIApHBIX JHEH M0 BCTYIUICHU H3MEHEHUH B CHITY ITyTeM pPa3MeIIeHuUs
nH(popmaruu 00 nm3MeHeHnax Ha OduimaabrHOM calite banka.

13.6.5. HpI/I AOCPOYHOM ICPCBBIIMTYCKE KaprI B CBA3U C UIBMCHCHHUEM JIATUHCKOI'O HAIlMCaHUsd UMCHU U q)aMI/IJ'II/II/I
I[epxcaTeJm, I[ep)KaTCJ'H) JOJIDKCH HE3aMEJINTCIBHO HpOI/IHq)OpMI/II)OBaTI) AZ—)pO(I)J'IOT O BHCCCHHBIX U3MCHCHUAX.

13.6.6. BaHk He HeceT OTBETCTBEHHOCTH IPW BOZHUKHOBEHUH pa3HOTIacuii Mexy Jlepkareiaem U ASpodroToMm.

13.6.7. BaHk He HeceT OTBETCTBEHHOCTH 3a 33/ICPKKy 3auncieHus Aspodaorom Ha Cuer YuactHuka [Iporpammel
Mune, nHGOpPMALIUS 0 KOTOPBIX OblIa cBoeBpeMeHHO Niepeaana bankom Aspodiory.

13.7.  KapTsl, Bbl1aBaeMble B pAMKax 3apILiaTHOro 10rosopa’*

13.7.1. B3umanne komuccuu 3a oOciyknBaHWe 10 Kapram, BBIYIIEHHBIM B paMKaxX 3apIUIaTHOTO JIOTOBODA,
ocyIecTBisieTcs: B cooTBeTcTBHU ¢ Tapudamu B pazMepe koMuccHH 3a o0cirykuBannue KapTel, mpeaycMoTpeHHOM
3apIuTaTHBIM JI0TOBOPOM.

Banmanune komuccnu 3a rogoBoe o0cmyxuBanue 1mo Kapram, o0ciy>KuBaeMbIM B paMKax 3apIuIaTHOTO JOTOBOPA,
OCYIIECTBIISIETCS] B COOTBETCTBHU ¢ Tapudamu B pazMepe KOMUCCHU 3a 00cTyKuBaHue KapTol, mpeaycMOTpEeHHOM
3apIutaTHBIM JJOTOBOPOM, CO CIEIYIOIIETO rojia 00CIY)KUBaHHUS 32 HACTYIIGHHEM 00CTOSATENBCTB (BBITOTHEHHEM
ycOBUH, yka3zaHHbIX B 11.3.8), npu kotopsix Kapra npusnaercs Kaproii, o0cmyxuBaeMoii B paMkax 3apIuiaTHOTO
JI0roBOpa, IpU YCIOBUH, YTO pa3Mep KOMHCCHM 3a TojoBoe oOciyxuBaHue no Kapre, mpemycMOTpeHHBII
3aprutaTHBIM JOTOBOPOM, HE TIPEBBIIIAET pa3Mep KOMUCCHH 3a TO0BOe o0cayxuBanue 1o Kapre, oocmyxnBaeMoit
B paMKax 3apIiIaTHOTO JOTOBOpA.

13.7.2. Hdnsa Kapr, BeiaBaeMBIX B paMKax 3apIIaTHOTO JOTOBOpa, baHk BIpaBe yCTaHOBUTH KOMHCCHIO 33 TOJIOBOE
obcmyxxuBanne Kaptel, B pasmepe, ycraHoBieHHOM Tapudamu s cooTBeTcTByMOmero Buia Kaprt, He
siBstroruxcst Kapramu, o6¢my)knuBaeMbIME B paMKax 3apIiaTHOTO JIOTOBOPA, B CIASAYIONINX CIydasX:

13.7.2.1. upwu yBomsHeHUN/cMeHe KitneHToM Mecta paboThI /yqe0st;
13.7.2.2. 1npu pacTopkeHHH 3apIIaTHOTO JOTOBOPA;

13.7.2.3. npu BeIOOpe KiMeHTOM MHOM KpeTUTHOM OpraHU3aluy JAJis TONyYeHus 3apaboTHOM MIaThl, CTUTICHINN
178

13.7.2.4. 1npu OTCYTCTBHM 3a4MCIIEHUH (3apIuiaTel, cTuneHauu U T.4.) Ha Cuer KapTel B pamkax 3apmiiaTHOro
JIOTOBOpA B TeUeHUE 3 (TpeX) MECSIIEB TOIPSII.

B cnydae Hecornacusi ¢ HOBBIMHU yCTIOBUSIMH 00cmyxuBaHusi KineHT uMeeT npaBo oOpaTUTHCS B MOApa3IesiCHHE
Banka mist pacropikenust JloroBopa B cOOTBETCTBUH ¢ 11.3.16 YcnoBuid.

13.7.3. baHk WMeeT TpaBO MPUHATH pEIICHHE O HEBO3MOXKHOCTH IepeBoga KimeHTa Ha HOBBIE YCIOBHS
obciyxuBanus (11.13.7.2) u npekpatuth neiicteue Kaptor.
13.8. Kapra ¢ 6eCKOHTaKTHOI TeXHOJOTHei

13.8.1. Kapra mo3BosisieT OCyIIECTBIATh BECKOHTaKTHBIE OINEPald B TOPrOBO—CEPBUCHBIX MPENNPUATHAX U
YCTPOHCTBAX caMOOOCITyKUBaHHUSI.

147 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.

148 Kapra, BeIIaBaeMast B paMKax 3apIiaTHOTO J0rOBOPa — KapTa, MCTIONb3yeMas TS 3aUUCIIeH1s. Ha Hee 3apaboTHOMN TIaThl, CTHIIEHAMH 1
T.1. pabOTHHUKY NpeAnpusaThs (OpraHu3alvi) WIK ydalemycs/ CTyIeHTy/ acmupanTy/ paOOTHHKY Y4eOHOTro 3aBelCeHHsS B paMKax
3apmiIaTHOrO AOTOBOPA, U:

— BBINyIIEHHAs! B paMKaX 3apIIaTHOTO JA0TOBOPA, WU

— oOcmy)kuBaeMasi B paMKax 3apIuiaTHOTO IOTOBOpPa B COOTBETCTBHH ¢ 11.3.8 VcnoBuii.
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13.8.2. Ilpu OTCYTCTBMM TEXHUYECKOH BO3MOYKHOCTH IPOBEICHUS beCkoHTakTHO# omnepaluu onepaius mo Kapre
MIPOBOANTCS TIO KOHTAKTHON TEXHOJIOTHH.

13.8.3. B TOproBo—cepBHCHBIX NPEANPHUITUSIX, KOTOPbIE 3aKIIOYMIM C bBaHKOM JOroBOpBHI JKBalpHHTa,
BeckoHTakTHBIE OTEpaliy OIJIATHI TOBApOB U ycIyT B cymMe a0 1000 py6ueii coBepmarotes 6e3 BBoga [IMH. Ecin
olepanys OIUIaThl TOBAPOB U YCIYT IMPOBOAUTCSA B TOPrOBO—CEPBUCHOM MPEINPUATHH, 3aKIOYHUBIIEM JOTOBOP
9KBalpHHTA C IpyruM OaHKOM, cymMa beckoHTakTHO# omeparn, coBepmaemoii 6e3 Beoga [11H, onpenensercs
0aHKOM — 3KBalipepoM caMocTosTeNbHO. Bmecte ¢ TeM 00brdHO 310 1000 pybmeii st onepamuii, coBepacMbIX
Ha Tepputopun Poccuiickoii @eneparun. Ecin onepanys mpoBoanTcs 3a pyOexom, TO pa3Mep CyMMEI, TIO KOTOPOH
He Tpedyercs Beog [I1H, onpenensiercs mpaBuiiaMu IUIaTEKHOM CUCTEMBI, TEHCTBYIONUMHE B JAHHOM TOCYIapCTBE
- 00BIYHO 3TO dKBUBaJEHT 25 EBpo B MecTHOI1 BajroTe.

13.9. KapTbl ¢ TPaHCIIOPTHBIM NPUJIOKEHHEM

13.9.1. Ha Kapre [I0MONHUTENBHO Pa3MEIIEHO TPAaHCIOPTHOS MpwiokeHHe. IIpoe3g Ha TpaHCIOpPTE
OCYIIIECTBIISICTCS C HCIIOJIb30BaHUueM KapThl ¢ TpaHCTIOPTHBIM MPUJIOKEHHUEM B ClTydae mproopetenus Jlepkarenem
«IIPOE3JHOr0 OMyIeTa» yepe3 YHaleHHble KaHalbl 0OCTyXKUBaHUA'® MIM MHBIM CIIOCOOOM, YCTaHOBJIEHHBIM
MTOCTABITUKOM YCITYT.

13.9.2. YcnoBus mpruoOpeTeHus: «Ipoe3THBIX OMIIETOB» M MOPAIOK OIUIATHI IMPOe3Aa PETYIUPYIOTCS MPaBIIIaMU
MOCTAaBIIMKOB YCIYT (IEPEBO3YMKOB).

13.9.3. B cmyuae ytparsl KapTel ¢ TpaHCHOPTHBIM TIPIJIOKEHUEM JCHEXKHBIE CPENCTBA, YIUIAYeHHBIE 3a
«IpOE3JHBIe OMIIETHI», HE BO3BPAIIACTCH.

13.9.4. B cinyuyae neucnpaBHOCTH KapTbl ¢ TpaHCHIOPTHBIM NPUIIOKEHHEM WM TPAHCHOPTHOTO TMPHIIOKCHUS
Hepxatenb uMeeT mpaBo oOpatuThest K [locTaBmMKy ycayr 3a BO3MEIICHHEM CTOMMOCTH MPHOOPETEHHBIX UM H
COXPaHEHHBIX B TPAHCIIOPTHOM NPHIOKEHUN KapThl «IIPOE3IHBIX OHIIETOBY.

13.10. NFC-kaptei*®

TepMuHBI U ONIpee/IeHUsI:

Mobuisnoe npuioxkenue banka — npunoxkenue (mporpamMmmHoe obecriedenre) it MoOMIIBHOTO yCTpoiicTBa,
npenocrapistomee KiueHTy BO3MOXHOCTH nocTyma K cucreme «COepbank Owmnaiin». [ ycTaHOBKH
MoOunpHOTO TIpHitokeHus: banka Ha MoOwmTsHOE YCTpOHCTBO, KiTMeHT caMoCTOsTENsHO coBEpIIaeT EHCTBHS B
COOTBETCTBHH C PyKOBOJICTBOM I10 UCTIONIb30BaHuI0 «COepOank OHiaiiny, pasMenieHHOM Ha OQunuansHOM caiiTe
banka.

Mo6uiibHOe YCTPOICTBO - JJIEKTPOHHOE YCTPOWCTBO (TUIAHIIET, cMapTOH, MOOWIBHBIA TenegoH H T.I1.),
HaxoJsIieecss B JIMYHOM TMOJB30BaHUM JlepkaTens, MMeloliee MNOAKIIOYeHHE K MOOMIBHOW (NOABMYKHON
paaunoTeneOHHO) CBS3M W/WiH ceTH VHTepHeT.

PexBu3uThl KapThl — HOMep Kaptel, cpok aefictBust Kaptel, umst n pamumus Jlepxarens (mpu HaIW4um), KO
nposepku nogimuaHocty Kapter IIIIK2/CVC2/CVV2.

PexBuzutel NFC — kapThl — HOMEp U cpok aercTBust NFC-kapThI.

Tenedpon banka — HOMep TenedoHa A1 3BOHKOB U3 JI000H ToukH mupa: + 7 495 500-55-50; mist 3BOHKOB ¢
MOOWIBHBIX TellehoHOB Ha Tepputopuu Poccutickoit denepanmu: 900; mns OeCIUIaTHBIX 3BOHKOB C JIFOOBIX
TeaeoHoB Ha TeppuTopun Poccuiickoit deneparnu: 8-800-555-55-50. B ciyuae otnuuns mexay nHdopManuei
o Tenedonax B Ycnosusix u Ha OdunmanbHoM caiite banka mocieHie UMEI0T MPEeUMYIIECTBEHHYIO CHITY.

NFC-kapra — 3JIeKTpOHHOE CPEJCTBO IIaTeXka, BBITYCKAaeMOE CaMOCTOsATENbHO JlepikaTeneM ¢ HCTIONb30BaHUEM
MOOWJIFHOTO TPWIOKEHHs], yCTAaHOBJIEHHOro Ha MoOunbHOM YycTpolictBe /[lepkarens, K OCHOBHOH WM
JlomonmHuTenpHOM KapTe, KOTopoe To3BoisieT Jlepxkatemio coBepmarh onepanuun no Cuery Kapter ¢

149 Mudopmarus o crioco6ax mpuoOpeTeHus «IIPoe3IHOTo OueTa» uepes Y JaneHHble KaHaabl 00CTyKMBaHUS pa3MelieHa Ha OpuIuaTbHOM

caiite banka.
150 ITpy HATHYHK TEXHUYECKOH BO3MOKHOCTH.
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WCIOJIb30BaHUEM TEXHOJIOTUN OECITPOBOIHOM BRICOKOYACTOTHOM CBSA3U Masoro paauyca aevicteus (NFC).

13.10.1. Hepxatens MoxeT BoITycTUTh NFC-kapTy B mopsake, ONpeeIEeHHOM HAaCTOSIINM pPa3AeIoM.

13.10.2. JepxaTeno mpeaocTaBisieTCs] BO3MOXKHOCTH Bblycka NFC-kapTsl TONBKO IpH HAIMYUH
JEeHCTBYIONIEH OCHOBHOM WK JIOTIONMHUTENBHOM KapThl, BEIMYLIEHHOW Ha uMs JlepkaTtens.

13.10.3. NFC-kapta He nmeet marepuansHoro Hocurtenst. Homep NFC-kaptel coxpansiercss B MoOHIEHOM
ycrpoiictBe Hepxatens. [IMH u cpox aeiictBust NFC-kapThl Takue ke, Kak y OCHOBHOW win J[OMOMHUTETBHOM
KapThl, K KoTopoit NFC-kapra BeITyIIeHa.

13.10.4. Breimyck NFC-kapThl Bo3MOXkeH Ipu Hanuuuu y [epxkatens noctyna kK cetd MHTepHeT uepes
MoOunsHOe yCcTpoicTBO, KoTopoe moanepkuBaeT NFC-TeXHOJOrHio, W COOTBETCTBYIOIIETO MOOHIIBHOTO

npHIokKeHHs L,

13.10.5. Odopmnenne NFC-kapTto! ocymecTBisercs JlepikareneM caMOCTOSTEIHHO:

13.10.5.1. yepe3 cooTBeTCTByWOIEe MOOWIBHOE MNPHIOKEHHE HAa MOOWIBHOM YCTpOWHCTBE myTeM BBOJA/
ckaHupoBaHUsl PekBu3uTOB KapThl W BBoja Koma moaTBepkaeHus, monydeHHoro [epxkarenem B Bume SMS-
cooOmeHnsI Ha HOMep MOOWIbHOTO TenedoHa, 3apeructpupoBannblii o Kapre mms moctyma k' SMS-0aHKy
(MobuneHoMy Oanky). ITo ¢dakty Beimycka NFC-kapthl epkatento Hanpasisiercss SMS-coo0ieHre Ha HoMep
MOOMIILHOTO TeJiepoHa, 0 KOTOPOMY 3aperucTpUpoBaH JocTyl kK SMS-6anky (MoOunbHOMY OaHKY).

Cosepuienne /[lepkateneM yKa3aHHBIX BbIIE JCHCTBUM, B TOM uMcie BBelneHud Koaa noaTBepkacHUs,
nosyueHHoro Jlepxkarenem B Buae SMS-cooOmieHus Ha HOMEp MOOWJIBHOTO TejiedoHa, MO KOTOPOMY
3apEruCTPUPOBaH AOCTyn K SMS-0anky (MoOwibHOMY 0aHKy), MOATBEpXkIAaeT O3HakKomiieHue [lepxatens c
YCIOBHUAMH BhIycKa U oociyxuBanus NFC-kapThl, coriacue ¢ HUIMH U IPUCOETUHEHNE K HUM.

13.10.5.2. gepe3 MobuipHOE npriiokeHre banka.

13.10.6. NFC-kxapra mcmonb3yercs Ui COBEPIICHHsS OINEpaldii B TOPrOBO—CEPBUCHBIX IMPEANPHUITHAX,
BKJIIOYAsi CETh IHTEPHET, M B yCTPOMCTBAX caMOOOCITyKMBaHUs ™2,

13.10.7. Junist ynydiieHus KadecTBa oOCTy)KMBaHUsI OIepallyii, COBEpIIAeMbIX ¢ ucmoyib3oBanueM NFC-
TEXHOJIOTHH, W TOBBIIICHNs O€30MacHOCTH OKa3bIBaeMbIX yciayr baHK ocTaBiseT 3a co0Oil TpaBO H3MEHATH
MOPSIZIOK U yCJIOBUS uctoib3oBanust NFC-kapTel, u3Bectus 00 aToM [epxkatens yepes OdunmanbHbiii caiiT banka.

13.10.8. PacueTHble (pacdyeTHO - KacCOBbIC) JIOKYMEHTHI, OhopMIIsieMble TIPU COBEPIICHUH OIEparivii ¢
ucnons3oBanueM NFC-kapTbl, MOTYT OBITh MOAINHUCAHBI COOCTBEHHOPYYHOH moamuceio [epxarens, nmmbo c
WCIIONIb30BaHNEeM aHaiora cobcrBeHHopyuyHoi mommucu [epxarens — [IMH ocHoBHOW mnm JlomonHUTENEHOM
KapThl, K KoTopoil BbimyiieHa NFC-kaprta, m100 myTeM NpOXOKACHUS ayTeHTH(UKAIMH B COOTBETCTBYIOIIEM
MOOWJIEHOM TNPHJIOKEHHWHU, C HCIOJIb30BaHUEM KOTOporo ocymectsieH Bbimyck NFC-kaptel Ha MoOuibHOM
YCTpPOHCTBE (MOATBEPKACHUH OMOMETPHUYECKMMHU JAHHBIMM Ha MOOWJIBHOM YCTPOWCTBE W/WIM BBOJA MApOJIs
MOoOUITBEHOTO YCTPOICTBA, B ITAMSTH KOTOPOTro coxpaHeHbl PekBu3ntbl NFC-kapThi). Oniepannu ¢ UCTIOb30BaHUEM
NFC-kaptet Moryt mpoBoauthesi 0e3 BBoma IIMH wnm noamucu [epxarens Ha ueke. PacueTHO—KaccoBbie
JOKYMEHTHI, MOANWCAHHBIE WM COCTABJICHHBIC YKa3aHHBIMH BBIIIE CIIOCOO0aMH, SBISIIOTCS HaAJIEKalluM
MOATBEPKJEHUEM TOTO, UTO paclopsuKeHHe Ha IpoBeaeHre onepannu no Cyetry KapTel cocTaBieHO U MOANMCAHO
Hepxarenem.

13.10.9. Hepxarens, opopmuBmmii NFC-kapty, 00s3yercss He nepenaBaTb MoOMIBHOE YCTPOMCTBO, B
namsTH KoToporo coxpaneHsl PexBuzutbl NFC-kapThl, TpeTbUM JIULAM.

13.10.10. B cmygae yrpatsl MOOMIIBHOTO yCTpPOWCTBA, B MaMSATH KOTOporo coxpaneHsl PexBusntel NFC-
KapThl, Jlepkarens JODKEH He3aMeIUTENBbHO cooOmuTh 00 yTpate MoOwibHOoro ycrpoiictBa/NFC-kapTsl B
Konraktueiit Lentp banka no Tenedgony banka. YBegomienue cuntaercsi MOAy4eHHBIM B MOMEHT 3aBEpIICHHS
tenedoHHOTO pasroBopa ¢ oneparopom KonrtaktHoro Llentpa banka, B xoae kotoporo [epkarens mpeaocTaBuil
BCIO HEOOXOMMYFO HH(POPMAITUIO JUTS BhITOTHEHUs O110KkupoBKU NFC-kapThI.

151 CootBercTByIONIEE MOOUIBHOE MPUIOKEHHE 3arpykaeTcs B MoOWiIbHOE ycTpolicTBo Jlepkatens Mo uHUUHMATHBE JlepiKaTerns Wi
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

152 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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13.10.11. Ecnu naposns MoOHIBHOTO yCTpOWCTBA /WM MOOUIBHOE YCTPOMCTBO, B MaMSITH KOTOPOTO
coxpaneHsl PexBusntel NFC-kapThl, cTaqy IJOCTYIHBI TPETbHM JHIaM, JlepkaTellb MODKEH HEMEIICHHO
coobmmts 00 3ToM B KonrtaktHslii Llentp banka no Tenedony banka.

13.10.12. Hns 6nokupoBkn NFC-kaptel JepkaTento HEOOXOAMMO BBIIOJIHUTH OAHO M3 CIEHYIOIIUX
JEHCTBHN:

- obparutbes B Korrakraeiii Llentp banka mo Tenedony banka, 1 crenoBaTh MOTy9eHHBIM HHCTPYKITHSIM;
- ynanuth NFC-kapTy ¢ ucrosb3oBaHieM MOOHIBHOTO IpuiioxkeHus banka®™s;

- ymanute NFC-kapTy, HCIONB3ysS COOTBETCTBYIOIEE MOOWIBHOE MPHUIIOKEHHE, YCTaHOBIEHHOE Ha
MoOunpHOM ycTpoiicte [epxaTens.
Hns  nmanpHeimero wucmonb3oBanus NFC-kaptel, koTopas Oblia 3a0nokupoBana, Jlepikaremnro

HeoOxoaumMo obpatutbes B Kontaktuelii Llentp banka no Tenedony banka u cnenoBath HOIy4eHHBIM
HMHCTPYKIHUSM.

Jnst maneHeiimero ucnoiab3oBanuss NFC-kxapTei, koTtopas Oblna ynaneHa, JlepkaTento HEOOXOIUMO
odopmuth HOBYI0 NFC-kapTy B cOOTBETCTBUU C 11.7.2.5 Y cnoBwHiA.

13.10.13. Jepxatenb HECeT OTBETCTBEHHOCTH 3a Bce omneparun ¢ NFC-kapToi, COBepIIeHHBIE 10 MOMEHTA
nony4yeHus: baHkoM yBemomieHusi o0 yrpare MOOWIBHOTO YCTPOHCTBa, B MaMATH KOTOPOTO COXPaHEHBI
pexkBu3uTH NFC-KapThl.

13.10.14. Bbank Hecer oTBeTCTBEHHOCTH 10 omnepanusiM ¢ NFC-kapToii, COBEpIIIEHHBIM MTOCIIE TIOTYUYSHHS OT
Hepxarens yBegomieHus 00 yrpare MoOWIBHOTO YCTPO#CTBa B cOOTBeTCTBHH € 11.7.2.10 Vcnopwii.

13.10.15. B cnyyae coBepmienusi omnepauuu ¢ ucrnoib3zoBanueM NFC-kapTel 6e3 cormacust Jlepskatens,
Jepxatens TOIDKEH MPOU3BECTH ACUCTBUS, IpeAyCMOTpeHHbIe 1M.2.21 Y cioBuii.

13.10.16. [Ipu nepeBbITycKe OCHOBHOM MK J{OTIOTHATENEHOM KapThl 0 HCTEYEHHUS CPOKa ee neicTBus bank
OCYIIIECTBIISCT OJIOKUPOBKY BCEX BBIMYIICHHBIX K Helt NFC-kapT nociie nojgaun 3asBjieHus B baHk B COOTBETCTBUU
¢ 1.2.26 Ycnosuii. J{ns manpreiimero ucronb3oBanus NFC-kapter JlepxkaTemo HE0OX0IUMO TIOCTE TOTyICHHUS
BEIMYIIICHHON Ha HOBBIN CPOK OCHOBHOM Wi Jl0TIOTHUTENNEHOM KapThl camocToATenbHO opopmuth NFC-kapty B
COOTBETCTBHHU C 11.7.2.5 YcIoBuil.

13.10.17. [Ipu nepeBbIycke OCHOBHOM MK J{0TIONHNUTENBHOM KapThl, K KoTopoii BeimymeHa NFC-kapra, 1mo
rcreueHuu cpoka ee aeiicteus NFC-kapra nepeBpinyckaercsi baHkoM aBTOMaTHYECKH.

13.10.18. B cnyuae oTka3a baHka B mepeBbITyCKe OCHOBHOM MiIH J|OTIOTHUTEIBHON KapThl B COOTBETCTBUU C
11.2.28 Ycnoswii, Bce oopmiienHbie NFC-kapThl OJIOKUPYIOTCS M MX JTATbHEHIIee UCTIOIF30BaHHE HEBO3ZMOXKHO.

13.10.19. IIpu otkaze [lepxkartenss B cOOTBETCTBHU ¢ 1.2.27 YCIIOBHH OT JaJbHEWUIIErO HCIIOJIb30BaHUS
OCHOBHOM miH JlomoHUTENbHOM KapThl, K KoTopoii BeimymieHa NFC-kapta, NFC-kapra Gnokupyercst bankom u
ee JalbHellIee UCI0Ib30BaHUE HEBO3MOXKHO.

13.10.20. [Ipn ycraHOBIEHMHM JUMHUTOB M OTpaHW4eHUil B cooTBeTcTBUH C 1.2.30 YcioBHH OHH Takxe
pacnpoctpanstorcs Ha NFC-kapry.

13.10.21. [Ipu ycranoBinennn bankom TUMUTOB Ha poBeZieHUE onepaiyii o Kapre B coorBeTcTBuu ¢ 11.2.31
VcnoBuii oru TaKkke pacnpoctpanstores Ha NFC-kapry '™,

13.10.22. IIpu coBepuieHun omnepauuii ¢ ucnonab3oBaHueM NFC-kapTbl M3MEHEHHE pPacXOIHOrO JINMHUTA
OCHOBHOW WK JIOTIOTHUTENBHOM KapThl OCYIIECTBIISIETCS] B COOTBETCTBHH C 11.2.33 Y ClIOBUiA.

13.10.23. WudpopmupoBanne 00  omepanusx, COBEPIIEHHBIX ¢  wHchojib3oBaHueM NFC-kapThl,
OCYIIECTBIISACTCS B COOTBETCTBHH C Pa3/ielioM S5 Y CIIOBHIA.

13.10.24. Hepxatens ynosHoMo4uHnBaeT baHk:

153 [Tpu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.
154 JIumut ycTaHaBIMBAETCS TS COBOKYITHOCTH BCEX SIEKTPOHHBIX CPEJICTB TIIATEkA, OTKPHITHIX K CUeTy.
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13.10.24.1. nepenaBaTs!®, B T.4. HAa TEPPUTOPHIO HMHOCTPAHHBIX TOCYAAPCTB (TPAHCIpaHHMYHAs Iepenaya),
WHPOPMAITUIO O CyMME OIEpalliy, JIaTe W BPEMEHH €€ COBEpIICHHs, THUIIC OIEepalldy, KOJE BAIIOTHI, CTaTyce
aBTOpH3auuu A ee 00padotku opranmzanusaM (SIIIJT JUCTPUBBIOIIH MHTEPHDIIHIL, Google Ireland
Limited, Camcynr Dnekrponukc Ko., JITH. 1 uHBIM), SIBISFOIIMMCS BlIaJICNIbI[AMH IPOTPAMMHOTO 00SCIICUSHHUS —
MoOmpHBIX Tpuinokernid (Apple Pay, Google Pay, Samsung Pay u unHbIX), obecneunmBaromux Jlepikaremnsm
BO3MOXHOCTh CcOBepiiath onepanud 1o Cuery KapThl ¢ HCHONB30BaHHEM TEXHOJOTHH OECHPOBOIHON
BBICOKOYACTOTHO# cBsi3u Masioro paauyca aeiicteus (NFC), u ux apduimpoBaHHBIM JIUIaM, B IIEJIIX:

- npefocTaBieHns JlepkaTensiM OCHOBHBIX U JIOMONHUTENBHBIX KapT B MOOWJIBHOM TPHIOXKCHUU
nH(pOpMAITUH O COBEPIICHHBIX UMHU onepanusix o NFC-kapre;

- O6Hapy)KCHI/I$I " YCTPAHCHHUA MOIICHHUYCCTBA,

- BBITIOJTHCHUSI OpTaHU3AIMSIMU — BIIAJICIILIIAMH MPOTPAMMHOTO 00ecTiedeHus (MOOWIIBHBIX MTPHIIOKEHUN) U
rx ahGUITNPOBAHHBIMY JIMIIAMH TPECOOBAHHI 3aKOHOIATEIHCTRA,;

- CO3/IaHUS OTYETOB 00 SKOHOMUYECKOW A((EKTUBHOCTH MOOWMIILHBIX MPUIOKCHHIA HCKIFOUUTEIBLHO IS
WCIIOJIb30BaHUS BHYTPU OPTaHU3alUi — BIAJIENBIICB IPOrpaMMHOr0 obecreucHus (MOOWIBHBIX TIPUIIOKCHUN) H
nx ahGUITUPOBAHHBIX JIHIT;

- pexyIaMbl MOOMJIBHBIX MPHJIOKEHUH M HHOTO UX ITPOABHKEHUS HA PHIHKE;
- YCOBEPIICHCTBOBAHMS MOOMIIBHBIX TIPUIIOKEHHIA;
- NPOBEECHHS aHAJIM3a PaclpeeNIeHNs] PEKJIaMHBIX OOBSIBICHUH B MOOMIIBHBIX IPUIIOKCHHSAX;

13.10.24.2. nepenaBat’™, B T.4. Ha TEPPUTOPUIO HMHOCTPAHHBIX TIOCYNAPCTB (TPaHCTPAHHMYHAS IIEpenaya),
WHOPMAILIUIO O TEPCOHATBHBIX JaHHBIX Jlepxkarens (ums, anpec perucrpanun) komnanun Google Ireland Limited
st Beimycka NFC-kapt yepe3 cucremy «CoOepbank OnnaiiH» W NpoxoxaeHHs peructpauun epikatens B
MobmipHOM Tprioxernn Google Pay.

1%5 Tepenaua JaHHBIX OCYLIECTBISETCS TOJILKO IPH yCIOBHH Bhiycka NFC-KapThbl.
156 Tlepenada AaHHBIX OCYILECTBIISETCS TOJIBKO TIPH YCIoBUHU Bbimycka NFC-kapThI.
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UHIWBUIY AJIBHBIE YCJIOBHUSA BBIITY CKA U OBCJIYKABAHUS TEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

PUO Kiauenra

ITOJIHAA CTOUMOCTDb
KPEJUTA

I[OKyMeHT, y}IOCTOBeleOIIII/Iﬁ JUIHOCTD

% I'0JIOBBIX

(dpamu 1 IPOTTUCHIO)

Bua kaprel

Hacrosimme MHauBuayanbHble YCIOBHS BBITycKa M oOchmyxkuBaHus aeOeroBodl kaptel [IAO CoOepbank
(manee - UnauBuayajbHbIe YCI0BHA) B COBOKYMHOCTH ¢ OOIIMMH YCIOBHSMH BBITyCKa W OOCITY>KHBaHUS
neberoBoii kapThl ¢ oBepapadrom [TAO Coepbank (nanee - Oourue ycaoBusi), [lamsarkoii Jlepxarens kapt [TAO
CoOepbank (mamee - [lamaTka J[lep:karenst), IlamsaTkoil 10 0€30MacHOCTH TIPU WCIOJNB30BAHWU KapT
(manee — INamATKa MO Ge30MaCHOCTH), 3asBIICHIEM Ha MOydYeHHE KapThl, HAIJISKAIUM 00pa30M 3aIrlOIHEHHBIM
u noanucanueiM Kimentom (nanee — 3asiBjieHue), AynboomoMm TapudoB Ha yciyrd, npepocrabisembie [TAO
Co6epbank ¢usmueckum ymnam (manee - Tapudsr banka), B COBOKYITHOCTH SIBISIFOTCSI 3aKITIOYEHHBIM MEXKIY
Knuentom u bankom JIoroBopom o BBITycKe M 00CITYKUBaHHH JIeOETOBBIX KapT ¢ oBepApadpToM, OTKpbITHH CueTta
JUTS y9eTa oTlepalyii ¢ UCIOIb30BaHUEM KapThl U MpenoctapneHnn KimeHTy kpennurta B Gopme «oBepapad s
MPOBEIEHHs orepariuii mo kapre (manee - Jlorosop).
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

KpeaAuTOBaAaHUA MW MOPAAOK €ro

H3MEHCHUA

Ne
w/n Ycaosue Copepxanne ycjaoBust
1.1. Ins mpoBeneHusl omepanyii Mo KapTe CBEpX CyMM, UMEIOIIUXCS Ha
Cuete kapThl, bank npenocrasisier Kimenty kpenut B hopme oBepapadT
B pa3mMepe:
1. (py©6./monmapsl
CymMa KpeauTa WIH JIAMUT CLLA/espo)

1.2.0nepanuu, coBeplIaeMble C HCIIOJIB30BaHMEM KapT (OCHOBHOH U
JOTIOJTHUTENBHBIX), OTHOCATCA Ha CUeT KapThl U OIUIAYMBAIOTCS 32 CUET
coOctBeHHbIX cpeacTtB KimenTa, a mpu orcyrctBuM Ha Cuere KapThl
coOcTBeHHBIX cpenctB Kmmenta - 3a cuer Jlumura osepapadra,
npeaoCTaBJICHHOTO KHI/IGHTy, C OJHOBPEMECHHBIM YMCHBIICHHUEM
HoctynHoro numMura.

1.3. B cayyae ecnu cyMma omepalnuu IO KapTe NpeBbimaet Jlumwur
oBepapadra (B CHIY TEXHOJOTHYECKUX OCOOCHHOCTEH TMPOBEICHMUS
olepaluy 1o KapTe, KypcoBbIX pasHmuil), bank npemoctasiser Kiuenty
KPEIUT B pa3Mepe, HEOOXOIUMOM JIJIsl OTPKEHHST PACXOIHON OTEpaIiu
mo Cuery KapTel B MOJHOM OObeMe (Ha CyMMYy CBEPXJIHMHTHOM
32/I0JDKEHHOCTH).

1.4. Jlumurt oBepapadta o CueTy MOXKeT ObITh YMEHBIIICH 10 pa3Mepa He
MeHee (paKTHUECKOi 3aJOIDKEHHOCTH HITH aHHYJIMPOBAH ITOCIIE MOTAIICHHS
O0mieii 3a0KEHHOCTH:

1.4.1. ITo nannumaTtuse Knuenra - npu nonaye NMCbMEHHOTO 3asBICHUS 110
dopme banka 06 ymenbinennu Jlumura oBepapadra / otkase ot Jlumura
oepapadra B [logpaznenennu banka no mecty Benenust Cuera KapThl.

1.4.2. Tlo waunmatuBe banka ¢ wHbopMmHpoBaHuem KimeHTa myTem
HanpaBieHus: SMS-cooOmennss 1o ¢akty u3MeHeHHs JlumuTa
oBepapadra B ciaywyae Hapymenus Kimenrom ycnosmii Jlorosopa nnm
HINYMS OOCTOSATENLCTB, OYEBUAHO CBHICTEIBCTBYIOIIMX O TOM, YTO
OOm1as 3a0KEHHOCTh He OyIeT BO3BPALIEeHA B CPOK.
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

Ne
n/n

YcioBue

Copepxanne ycjaoBust

2.

Cpoxk fneiicTBHSI J0rOBOpa, CPOK

BO3BpaTa KpeIuTa

2.1. ,HOI‘OBOp BCTYINaEeT B CUJIy C AAThbl €ro HNOANMUCAHUA CTOpOHaMI/I nu
HCﬁCTByET J0 ITIOJIHOT'O BBIITOJTHCHUA CTOpOHaMI/I CBOHUX 0053aTCILCTB 110
I[OFOBOpy, B TOM 4YHMCJIC B COBOKYITHOCTH:

- c/Jauu KapThl (BCEX JOMOJHUTEIBHBIX KapT), BBIMYIICHHOM(-BIX) K
CueTy KapThl, WM MOAa4H 3asiBiieHus(-11) 00 ee(ux) yrpare;

- [oraireHus B moiaHoM o0beme OOIIeH 3a00/KEHHOCTH, BKIIOYast
1aThl, IpexycMoTpenusie Tapudamu banka;

- 3aBEpIICHHS MEPONPUATHI IO YPEeTyJIMPOBaHUIO CIHOPHBIX
oneparui;

- 3akpeiTug Cueta KapThl.

2.2. Ilpu orcyrctBun omnepanuii mo CueTy KapThl B T€UEHHE CPOKa €e
neiictBust JloroBop yTpaumBaeT cuiy (CpOK AEWCTBUS KapThl yKa3aH Ha
kapte). [Ipekpamenue neiictBus JloroBopa sBIS€TCS OCHOBaHHEM IS
3akpbITHst CueTa KapThl.

2.3. Kpenut, npeaocTaBieHHbIA A1 NPOBEACHUS ONEpaluil mo KapTe B
npenenax Jlumura oepapadra (m.1.1. MHAMBHAYaNbHBIX yCIOBHUI), a
TaK)Ke KPEIUT, BbIJaBa€MbIi HA CyMMY CBEPXJIMMUTHOM 33/10JKEHHOCTH
(n.1.3. UnauBuIyansHBIX yCIOBHIA) BKIIIOYAIOTCS B €KeMeCs9HbI OTdeT
B coctaBe OcHoBHOro ponra. Cpok Bo3Bpara OCHOBHOI'O JOJIra, a TaKKe
MIPOLIEHTOB, HAYHUCIEHHBIX Ha JaTy mnorameHus OCHOBHOrO J0Jra,
cocraBisier 30 (Tpuamarh) KajdeHAApHBIX JHEW C gatel  OTdera
(BKITIOYHTENTHHO)

2.4. Cpox Bo3Bpara OOmIel 3aJ0DKEHHOCTH yKa3blBaeTcs baHKkoMm B
MUCbMEHHOM YBEAOMJICHHH, HampaBiieHHOM KimeHTy mnpu npuHATHH
pemwenuss o BoctpeboBaHmn bankom Bo3Bpata Kimmentom OOmeit
3aJIOJDKEHHOCTH B CBS3M C HapylIEHWEM WIM  HEHaIeXaluM
ucnonHeHneM um Jlorosopa.

Bauaora, B
NPeI0CTABJAETCS KpPeauT

KOTOPOH

Kpenutr nnst coBepumieHus omepanuid ¢ UCHOJB30BAHHEM  KapTHI
npenocTasiseTcs B BamoTe Cuera KapThl.

Jist oTpakeHus onepauuii, IPOBOAUMBIX B COOTBETCTBUU ¢ Jlorosopom,
banx OTKpPBIBAET Knuenty Cuer
KapTbl

(B pyOmsix Poccuiickoit denepary, Aomiapax
CIIIA, eBpo).
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

Ne
Ycaosue Copepxanne ycjaoBust
n/n
4. | IlpoueHTHBIE CTABKH (8 | Ha cymmy OcHOBHOrO A0ira HauMCHSIOTCA MPOLEHTHI 3a IOJIb30BaHUE
NpOoLEeHTaX ro0BbIX) (B | KpeIUTOM B COOTBETCTBMM C IIPAaBUJIAMH, NPHUBEIEHHBIMH B OOmIuX
NMPOLEHTAX ro0BbIX) WM | YCIOBHSX, I10 CTaBKe

NMOPsA0K ee (UX) onpeaeTeHus

% TOHOBBIX

B cmydae nmecBoeBpemeHnHoro morameHust OO0sS3aTeNpHOTO IUIaTEXa B
COOTBETCTBHM C TIpaBUJIAMH, MpPHBEICHHBIMH B OOLIMX yCIOBUSIX, Ha
CyMMy HeoriaueHHOro OCHOBHOTO joira (Bomieniero B O0s3aTenbHbII
IIaTeX) C JaTel, cienyromeil 3a Jlaroil mmaTteka, O AaThl ITOJHOTO
noramenuss OcHoBHOro moira (Bormeamero B OOs3aTeNbHBINA ITUIATEXK)
HAYHCISIOTCS MPOIICHTHI 32 MOJIE30BAaHUE KPEIUTOM TI0 CTaBKE

% TOIOBBIX
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

Ne
n/n

YcioBue

Copepxanne ycjaoBust

5.

Ilopsimoxk  ompenesieHusi Kypca

HHOCTPAHHOM BAJIIOTHI npu

nepeBojie  J€HEKHBIX  CpeICTB

KpeauTopomM TPpEeTbEMY Juany,

YKa3aHHOMY 32eMIIHKOM

5. Ilpu coBepiieHUH ONEpAITHii 110 KapTe B BATIOTE, OTJUYHON OT BAIOTHI
Cuera KapThI:

5.1. ciimcanme cpeactB co Cuera KapThl/ 3admciieHHe cpeAcTB Ha Cuer
KapThl MPOU3BOAUTCA Ha cymMMmy Orepalyu, MepecYUTaHHOW B BAIIOTY

17 110 xypcy Banka'®® u/mm

Cuera KapThl, B COOTBETCTBHH ¢ Tapudamu
IUTaTEKHOW CHCTEMBI, AEHCTBYIOIIEMY Ha MOMEHT 00paOOTKH IIaTEKHBIX
nokyMeHToB mo Omepanuu, MOCTYNMBIINX B baHK, 3a HCKIOYEHHEM
Oneparuii, yka3aHHBIX B 11.5.2.

Kypc mnepecuera, nelictByromuii Ha MOMEHT 00paboTku bankom
MOCTYNUBIIUX IUIATE)XHBIX [OOKyMEeHTOB 10 Onepanuu, MOXET He
COBIAJaTh C KypCOM IlepecueTa, AeHCTBOBABIIMM IPU €€ COBEPIIECHUHU
(npu mpoBeneHNN ABTOpPHU3AIMM), YTO MOXET IMOBJEYb PAa3HUILy MEXKIY
CYMMOi1, Ha KOTOPYIO YMEHbIIIEH/yBeTNIeH PacXOIHBII JIUMUT 110 KapTe B
MOMEHT coBepiueHus Onepanuu, 1 CyMMOH, (paKTUYeCKH CIIMCAHHOW CO
Cueta kapTsl/ 3auncnensoi Ha Cuert kapTel. KypcoBas pa3auma, ecim oHa
BO3HHKAET, cuchiBaeTcs co Cuera kapThl/3auncisgercs Ha CyeT KapTel B
Omneparuy,
nocTynuBIIuX B baHk, B cucreme baHka u He MOXET OBITh IIPEIMETOM

MOMEHT O0Opa0OTKM  IUIATEKHBIX  JOKYMEHTOB IO
MpeTeH3un co cToponkl Jlepxkatens. JlepkaTeab MOXKET 03HAKOMHTBLCS C
matoi comepmieHust Omneparuu (1atoil ABTOpW3amMu) W AaToll ee

criucanus co Cuera kapthl B OTUeTe.

5.2. mepecuer B BamoTy CueTa KapThl MPOM3BOAMTCS 110 Kypcy banka'®®,
JEWCTBYIOIEMY HA MOMEHT coBepienus Oneparuu 1o Kkapre (Ha MOMEHT
Asropuzaiuu) no OnepanusaM NpPUEMa/BbIIAYM HAIMYHBIX JIEHEKHBIX
CPEICTB B MOJpasJeNeHusx U OaHkomaTax baHka, MepeBoaa JEHEKHBIX
CPEJICTB B yAJIEHHBIX KaHAJIaX 00CTyKUBAaHHUS Ha CUeTa PU3MIECKUX JIMII,
OTKpHIThIE B BaHKe, M0 MHBIM ONepamysiM, NepeveHb KOTOPBIX pa3MelleH
Ha OdunmansHom caiite banka.

Kounuectsno, pa3mep U

NEepPUOIMYHOCTH (cpoxm)
IJIATeXKeH 3aeMIUKA 110 J0T0BOPY
WM TOPSIAOK ONpesesIeHHs] 3THX

IJIaTexxen

KmuenT ocymecteisier momHoe moramenne OOs3aTenpbHOTO IUIATEXa,
pacCYMTaHHOTO Ha JaTy MOTAIICHUS 3aJI0JDKCHHOCTH, He mo3aHee 30-Tu
KaJIeHJapHbIX aHel ¢ gaTtel OTuera o Cyery.

157 MompoGHas mHbOpMamust O MpaBHiIax MepecueTa (KOHBepcum) omepamuii mo Kapram wmsnoxena B Tapudax u pasMeleHa Ha

O¢unuansHoM caiite banka.

158 Pudopmanus o kypce banka pasmernena Ha OpuiuansHoM caifte Banka.
159 Uudopmanms o kypce Banka pasmernena va OpunuansHom caitre banka.
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

rij‘i Ycaosue Copepxanne ycjaoBust

7. I[Hopsinok n3MeHeHUsI KOJINYECTBA,
pa3mepa H NMepuoANYHOCTH
(cpoxoB) miaTexeidl 3aeMINMKA OtcyTCcTBYET
IpU  YACTHYHOM  JIOCPOYHOM
BO3BpaTe KpeauTa

8. Cnoco0s1 ucnojHenus | [loramenue 3aJ0KEHHOCTH 110 KapTe MPOU3BOAUTCS IIyTEM MTOTIOIHEHUS
3aeMINMKOM  00si3aTeabcTB 1o | Cuera KapThl OJHMM M3 CICAYIOIMX CIIOCOOOB C Y4YeTOM MOpsiKa,
JA0TOBOPY MO MeCTy HaXo:KIeHHus | yctaHoBieHHoro B [lamsrke [epxatens:
3aeMIUKA.

1) myTem mpoBeaCHHUS OTEPAIMU «IIEPEBOJ C KAPThI HA KAPTY»:
- uepe3 YcrpoiicTBa camooOcyxuBaHus banka;
- ¢ ucronb3oBanueM SMS-6anka (MoOumsHOTO O0aHKa);;
- c ucnons3oBanueM Cucremsl «Coepbank OHnainy;
- dYepe3 OINEpalMOHHO-KACCOBOTO pa0OTHHUKA B  IFOOOM
IToapa3nenenuun banka;
- uepe3 KonraktHslif nenTp banka.
2) HATMYHBIMHA  JICHOKHBIMA  CPEJCTBAMH  C  HCIOJb30BaHUEM
KapThI/PEKBU3UTOB KapTHI:
- dyepe3 YcTpoiicTBa camooOciyxuBaHus baHka ¢ MomyieMm
nmpueMa HaAJIMYHBIX ACHCXKHBIX CPCACTB,
- uepe3 OMNEPalOHHO-KACCOBOTO pPabOTHHKAa B  JHOOOM
ITonpasnenenun banka;
3) GaHKOBCKHMM mepeBoaoM Ha CueT KapThI,
4) myTeM MpPOBEICHHUS OMEPAIMU «IIEPEBOJ C KapThl HA KapTy» dYepes
O¢uunanbHblii caifT banka'®.

8.1 | BecnaTHblii cnmocod ucnoanenust | B coorBercTBuu ¢ Tapudamu banka noraimeHue 3a0/5KEHHOCTH O KapTe
3aeMINMKOM  00513aTeJbLCTB MO | TyTeM mononHeHuss Cuera KapThl ¢ UCTIONB30BaHUEM KapThl/PEKBU3UTOB
JA0TOBOPY KapThl ~ crioco0amMu, TepedyucleHHbIMH B 1.1)-2) pasgena 8

WuauBuIyansHBIX YCIOBUH, OCYIIECTBISETCS 0€3 B3UMaHUS KOMHCCHH
banka.

9. Oo6s13aHHOCTD 3aeMIIKa

He npumenumo
3aKJIIOYUTH HHbIE JOTOBOPHI

10. | O6s13aHHOCTH,  3aeMIIUKA  TIO
NPeI0CTABJEHUI0  olecrevYeHus
HCIIOJIHEHUsI  00513aTe/IbCTB 1O He npumenumo

JIOTOBOPY U TPeOOBAHUS K TAKOMY
odecneYeHHnIo

160 [Tpu HAMMYMK TEXHUYECKOH BO3MOKHOCTH.
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

Ne
Ycaosue Copepxanne ycjaoBust
n/n
11. | Hean HMCIO0JIb30BaAHUS
3aeMIIMKOM  MOTPEeOUTEIHCKOro Ha nienu imyHoro norpebieHus.
KpeauTa
12. | OTBeTCTBEHHOCTh 3aeMINHMKAa 32
HeHaJIeKaIee HCIIOJTHEHHE
- OrcyTcTBYyET
ycJ10BHii JI0rOBOPA, pa3mep Y Y
HeycToliku (mrpadga, nmeHu) MM
NMOPSII0K UX onpeaeeHus
13. | YciaoBue 06 ycrynke kpenutopom | [baHk BmpaBe NOIHOCTBIO WM YacTHYHO YCTYNHTh CBOM IIpaBa
TPeTHUM JHLAM npas | TpeOOBaHU 3aJ0/KEHHOCTH 10 Jl0roBopy IHOOBIM TPETHUM JIMLIAM]
(TpeGoBanMmii) M0 10r0BOPY (mexcm 8 K8AOPAMHBIX CKOOKAX neuamaemcs npu OmMcymcmeuu 3anpema
Knuenma na ycmynxy npas mpebosanus banka.
[bank He BmHpaBe MONHOCTHIO WM YAaCTUYHO YCTYNIUTh CBOW IIpaBa
TpeOOBaHMs 3aJ0JDKEHHOCTH 1O JlOroBOpYy JIIOOBIM TPETHUM JIMIIAM |
(mexcm 6 xeadpammvix CKOOKAX neyamaemcs APU HAIUYUU 3aNPema
Knuenma na ycmynxy npas mpebosanus banka).
14. | Coraacue 3aemmuka ¢ odmmmu | KimmeHT monTBepkmaeT, 4TO O3HAKOMIIEH C cojaepkaHueM OOmmx
YCJIOBHSIMH JIOTOBOpa ycnoBuii, [lamarku [epxarens, [lamsaTku mo 6e30macHOCTH, COTIAcEH C
HUMU U 00SI13yeTCs BBIITOJTHSATS.
O6mme ycnosus, [lamsatka epxarens u Ilamsrtka mo Ge3omacHocTd
pa3MenieHsl Ha opuIansHOM caiite banka u B [lonpasneneHusx banka, u
Be1ar0TCsa bankom o TpedoBanuio Kinmenra.
15. | Yeayrn, OKa3bIBaeMble
KpPeaUuTOpOM 3aeMIIUKY 3a

OT/IeJIbHYIO IJIATY U HE00X0UMbIe
JJIS1  3aKJII0YEHUs1 [10rOBOpa, MX

HeHa HJIH MOpHAIA0K (<
ornpeaejieHusi, a TaKiKe corjacue

3aeMIIMKA Ha OKa3aHMe TaKHuX
ycJIyr

He nmpumenumo
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

Ne
n/n

YcioBue

Copepxanne ycjaoBust

16.

Cnocod oOmena wHopmanuei
MeKIY KPpeaMTOPOM M 32eMIIMKOM

Obwmen
OCYIIECTBIATHCS JTIOOBIM W3 CIEIYIOIIUX CIIOCOOOB:

unpopmarmern Mexay Kmmentom wu  baHkoM  Moxer
MTOCPEICTBOM
TenehoHHON, (PAKCUMUIBLHOW, TIOYTOBOM CBSI3H, ITOCPEICTBOM JIMIHOU
sBku Kimenta B Ilompasmenenue banka, a Takke MOCPEIACTBOM

VY najeHHBIX KaHAJIOB 00CITy)KUBaHUS, UCIIOIb3yEeMbIX baHKkoM.

bank Moxer HanpaBmaTh Kimenty wHpoOpManuio TOCpeacTBOM

3JIEKTPOHHOHN TOUTHI B SMS-co00MIeHUT.

OrpaHnueHusi Ha HCIOJb30BAaHUE KOHKPETHBIX CIIOCOOOB 0OMeHa
WHPOPMALIMH B OTAEIBHBIX CITydasx onpenenstores OOIMMHU YCIOBUSIMHU.

17.

YcaoBus NpeJoCTABJICHUS

JBIOTHOI'O nepuoaa

KpeAUTOBaAHUA

OTtcyTcTBYyeT

18.

YcaoBue o 3apaHee JTaHHOM

aKyenTe

Knuent npenocrasnser banky cornacue (3apanee gaHHbIH akient) u bank
uMeeT NpaBo 0Oe3 JOMOJHUTENIbHOro coriacus KimeHTa cnmchiBaTh €O
Cuera cienyromuye CyMMBI:

- CYMMBI Ollepalnii, paHee 3a4rciieHHble baHKOM MO 3adBIEHUSIM

O CIOpHBIX OmNepanusx, NpU3HAHHBIX baHkoM B Xone
pacciieioBaHrsT HEOOOCHOBAHHBEIMH (C YYETOM MPOIICHTOB 3a
IMOJIb30BaHUEC KPCAUTHBIMU CPCACTBAMU C OAaTbl COBCPUHICHUA

OTIepaLluH 10 KapTe);
- CYyMMBI, OIIMO0YHO 3auncieHHble bankoM Ha CUeT KapThl;

- CyMMY IUIaTHI 32 00CTy’)KHBaHHE KaPTHI.

19.

O6pabotka baHKOM TepcOHABLHBIX
nmaHHbIx Kimenra

KinueHT cornamaercs ¢ TeM, yTo baHk uMeeT mpaBo Ha 00pabOTKy BCEX
MepCOHANBHBIX JaHHBIX KimeHTa, B TOM 4ucIie, yka3aHHBIX B 3asBICHAN
KimenTa w/minm B MHBIX JTOKYMEHTaX, B COOTBETCTBHH ¢ DenepaabHbIM
3akoHOM OT 27.07.2006r. Nel52-®3 «O mnepcoHaIbHBIX JTaHHBIXY,
KOTOpasi BKJIIOYAaeT COBEpIIeHHE JH00ro AeicTBus (omepanuu) WIN
COBOKYIHOCTH JEHCTBUU (Omeparuii) ¢ HCIOIh30BAHUEM CPEIICTB

aBTOMaTHU3alnunu nin 0e3 HCIIOJIb30BaHUA TaKHuX CpCACTB C

NEpCOHAJIBHBIMU JAaHHBIMU, BKJIIOYasA C60p, 3alliCh, CHCTEMATHU3allUIO,

HaKOIUIGHWE, XpaHEeHWe, yToYHeHne (OOHOBIEHHWE, W3MEHEHHE),

M3BIIEYCHHE, HCIIOJIb30BaHNE, 00e3TNINBaHNE, OJIOKUPOBAaHNUE, yIaJIeHHE,
YHUYTOXXEHHE, Tepefady (pacipocTpaHeHue, MpelocTaBlieHHe, TOCTYII)

NEpCOHAJIBHBIX JaHHBbIX, BKJIrO4Yas nepeaavy TPETbUM JIMIaM,

HeﬁCTBYIOHIHM Ha OCHOBaHMM Aarc¢HTCKUX [JOIOBOpPOB HJIM HWHBIX
JOTrOBOPOB, 3aKJIFOUCHHBIX HMHU C BaHKOM, B TOM 4YHCJIEC, B ClIy4dac

HCHUCIIOJITHCHUA /U HCHaJICKaICro HUCIIOJTHCHUA KnnenTom
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

Ne
n/n

YcioBue

Copepxanne ycjaoBust

obsi3aTenscTB 1Mo JloroBopy. VYkazanHble KimeHTOM mepcoHalbHBIE
JaHHbIE IIPENOCTABIIAIOTCS B LEISIX KPEAWTOBAHUS W HCIOIHEHUS
JOTOBOPHBIX 0053aTEJIBCTB, OCYILECTBICHNS JEHCTBUI, HAlpaBJIEHHBIX Ha
B3BICKAaHHE IIPOCPOYEHHOM 3aJ0JDKeHHOCTH Mo JloroBopy, a Takke
pa3paboTku baHkOM HOBBIX MPOAYKTOB M yCIYr U HH()OpPMHUpOBaHUS
Knmnenra 06 3Tux npoaykrax u yciyrax. bank nmeer mpaBo mpoBepuUTH
JOCTOBEPHOCTh NPENOCTaBICHHBIX KIIMEHTOM nepcoHanbHBIX AaHHBIX, B
TOM 4YHCII€ C HUCHOJb30BAHHEM YCIYyI APYTUX ONEpaToOpoB, a TaKkKe
WCTONB30BaTh MH(OpMAIMIO O HEHCIOIHEHWH W/HWIM HEHaAJIe)KalleM
HCIONIHEHUH IOTOBOPHBIX 00513aTENIbCTB MPH PACCMOTPEHUN BOIIPOCOB O
MIPENOCTABICHUN APYTUX YCIYT U 3aKIIOUYCHUU HOBBIX JOTOBOPOB.
Cornacue KnuenTa npegocraBisieTcsi ¢ MOMEHTa noanucanus Jorosopa
)41 HCﬁCTBHTCHBHO B TCUCHHUC IIATU JICT NOCJIC HCIIOJHCHUA AOTOBOPHBIX
o0s3arenscTB. Ilo MCTEueHUM yKa3aHHOTO CpPOKa JEHCTBHE COTINacHs
CUMTAETCs MNPOAJCHHBIM Ha KaXzAple CIENyIoLHe MATh JET IpH
OTCYTCTBHH CBEIICHHU O €T0 OT3bIBE.

Cornacue MoxeT ObITH 0TO3BaHO KimeHTOM B 11000 MOMEHT IyTeM
nepenaun banky nonnucanHoro KiimeHToM NMCbMEHHOTO YBEIOMIICHHUS.

Knuent ynonnomounBaet bank:

19.1. mpenocraBisate KiMeHTy cBelleHUs O HNPOBOAMMBIX ONEPALHUIX MO
cuetam KimeHTa, BBIIMCKM N0 cyeTaM, WH(POPMALMIO, CBS3aHHYIO C
ucnonHenueM Jlorosopa, mnpemiokeHus baHka, WHQOpPMaMOHHBIE |
pexiaMHbie coobieHus 00 ycinyrax baHka myTem opraHu3amny MoYTOBBIX
pacchlIOK, pacchblIok SMS-co001IeHUH, pacChIOK 10 AJIEKTPOHHOM IovTe
B aapec KinenTa, a Takke NOCpPeICTBOM Tesle()OHHOMN CBSI3H;

19.2. npenocrasisaTh UHGOPMAIMIO O MEPCOHAIBHBIX JaHHBIX KimeHTa
TPETBEH CTOPOHE, C KOTOpOH y baHKa 3aKk/IIO4YEHO COIVIALIEHUE O
KOHQHUICHINAIBHOCTH, B LENAX OCYILECTBICHHS Tele(OHHOH CBs3M ¢
Knmentom s nepenaun HHQOPMAIMOHHBIX U PEKJIAMHBIX COOOIIEHUH 00
yciyrax banka;

19.3. npenocrasnsath [laptHepy banka wndopmarmio o Kiuente s
OCYILIECTBJICHHSI PErHCTpaliM B IporpaMMax II0 BBIIYCKY KapT,
npoBoanMbix bankom u [laptHepamu banka mo BeiOpanHOoMy Kimentom
KapTOYHOMY MPOIYKTY, HEOOX0IUMYIO JUIsl ucroHeHust JloroBopa;

19.4. nnsa meneit xpaHeHWS JAOKYMEHTOB, COJCPIKAIUX TEPCOHATHHBIC
nanHble KnueHTa, a Takke A CO3AaHMA M XPAHEHUS UX DJIEKTPOHHBIX
00pa3oB, MPENOCTaBIATh YKa3aHHBbIE JOKYMEHTHI CIEHUaTU3UPOBAHHON
KOMITaHWH, C KOTOpOH y baHka 3aKir04eH JOroBop 00 OKa3aHWUU YCIYT H
COTJIalIeHue O KOH(UACHINATHHOCTH.

19.5. mpenocTaBnsaTh HHPOPMALUIO O MEPCOHAIBHBIX NaHHbIX KimeHrta
(pamunus, uMs, OTYECTBO, JAaHHBIE JOKYMEHTA, YIOCTOBEPSIOLIETO
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

Copepxanne ycjaoBust

nugHOCTh, HoMep CueTa KapThl, HOMEp TeleoHa M aApPec JOCTABKH
kaptel) B OOO «CoepJloructuka» (agpec 119334, r1.Mocksa,
yn.BasunmoBa, 1.24, k.1.), nmedcTByromiee Ha OCHOBaHHH JOTOBOPA,
3aKJII0YEHHOTO ¢ baHKOM, 1 ¢ KOTOphIM Y baHKa 3aKiI0ueHo coriamieHue
0 KOH(DHIECHIIMATLHOCTH, IS OCYIIECTBICHUS KYPbEPCKOW ITOCTaBKH
Kinenry xapt, BolltyckaeMbix bankom B pamkax [Jorosopa.
[IprcoenMHUBIIACE K TTporpamme JTosuTbHOCTH «Criacu6o ot CoepOaHkay,
Kmuent Belpaxkaer cornacue banky Ha mnepenady AKIMOHEPHOMY
obmectBy «lleHTp mporpamm NosmbHOCTH», aipec: Poccuiickas
O®enepammsa, 115114, r.MockBa, 1-it JlepOeHeBckmii mepeymnok, I0M 5,
momemenne  Ne505/506, (mamee — AO «UIUI») cremyrommx
MIepPCOHANBHBIX JaHHBIX: J1aTa POXKIACHHS, HOMEpP MOOWIBHOTO TenedoHa,
II0JI, aapec DJIEKTPOHHOM IIOYTHI, HACEICHHBIA IYHKT IPOXUBAaHUSA U
perucTpanuy, WASHTH(OUKATOPBl KIHEeHTa, QopMupyeMble baHkoM,
MIPU3HAKK BBIMTONHEHUS YCIIOBUI TIPUCBOSHUS YPOBHS NPHUBHJIIETHH B
pamMKax IpoTrpaMMbl, CBEICHUS O MPOBOIUMBIX IO CUETaM OIEPAIHiX C
WCTOJB30BaHUEM KapT, BBINYIIEHHBIX baHkoMm, nHpOpMamus o cuerax,
BKJAaJax, NPOAYKTAaX U yciyrax baHka, B IeJIIX y4acTHsl B IIPOrpaMMe
nostmeHOCTH «Criacu6o ot COepbaHKa» B COOTBETCTBHH C IIPaBHIIAMHU
mporpaMMel ¥ HampaBneHuss Kmmenty SMS-coobmenuii, Push-
YBEJIOMJICHUH, PAaCcChUIOK B AJIEKTPOHHOH TMOYTE, COLMANBHBIX CETSIX,
MECCEHJIKEPax, a TAKKE MPOYUX KaHAJIaX KOMMYHHUKAIIUU TPOTPaMMBbI.

Ucku KnnenTa k banky o 3amuTe mpaB motpeOuTeneii mpeIbsaBIsiFoTCsS B
COOTBETCTBHH C 3aKOHOaTeNbCcTBOM Poccuiickoit @enepannu. Cropsl mo
uckam banka k KnueHTy paccMaTpHuBaioTCs B Cyie/MUPOBBIM CYJIbEH 1O
MeCTy HaxoxkaeHus ¢wmimana banka, oCylIecTBUBILErO BbIady KapThl
Knuenty.

Knuenr mnoarBepxkpaer mnonydeHue VHOUMBUAYalbHBIX — YCJIOBHM,
3asBnenus u Tapudos baHka.

Ne
YcioBue
n/n
20. | Mopsaok paccMOTpeHHs CIOPOB
21. | MMoay4yenue 3K3eMILISIPOB
Jdorosopos
BAHK:

[Ty6imuHOe akMoHepHOe 00IIECTBO

«Coepbank Poccum»

Mecronaxoxnenue: Poccuiickas ®enepanus ,

Mockasa, yn. Basunosa, 1.19
Tenedon: (495) 500-5550, 8-800-555-55-50
®axc: (495) 747-38-88

KJIMEHT:

117997, r.
" oo

HoxymeHT, yaocroBepsitonuil tnuHocts Kinnenra
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(cepusi, Homep, mecmo u 0ama 6bl0ayu)

(0ondrcrocms, noonuce, .HU.0. pabomnuxa banka)

(noonuce)

(D.U.0. - nonnocmeio 3anoansiemes Knuenmom)

[lIramn noapasneneHus

o MecTy opOpMIICHHUS

(0ama)
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OBIIUE YCJIOBUS BBIIIYCKA U OBCJIYKUBAHHUSA JJEBETOBOM
KAPTBI C OBEPJAPAD®TOM ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosmme OOmme ycioBHus BBITycKa M oOciykuBaHusi aederooit kapTtel [IAO CbOepbank (mamee -
OO6mue ycnoBus) B COBOKYITHOCTH ¢ IHAMBHTyalbHBIMU YCIOBHSIMH BBIITyCKa U 00CTy)KUBaHUsI 1e0ETOBOM KapThl
¢ oeepapadprom I[TAO CoOepbank (manee - Mumusuayanbhbie ycnoBus), [lamsitkoit [Jlepxartens kapt [TAO
Coepbank (manee - [Tamstka Jlepkarens), [TaMaTkol mo 6€301acHOCTH IIPH UCIIOJB30BaHNH KapT (manee -IlamsaTka
no 6ezomacHoCTH), 3asBICHUEM Ha MOJIy4YeHHE KapThl, HAAJIEKAIIUM 00pa3oM 3alOJIHEHHBIM W MOIIHCAHHBIM
Knuentom (nanee - 3assnenue), Ans00MoM Tapu¢oB Ha yciayru, npenocrasisiemble [IAO Coepbank Gpu3nuecKum
mumam (naiee - Tapudsl), B COBOKYITHOCTH SIBIISTIOTCS 3aKII0UeHHBIM MexAy Kimentom u bankom JloroBopom o
BEIIIYCKE W OOCTY)KMBaHUH JIe0eTOBBIX KapT c oBepapadToM, oTkpbitma Cuera mns ydera Omeparmmii c
WCTIONB30BaHUEM KapThl M peocTaBienun Kinuenty kpeaura B opme «oBepapad™» it npoBeaeHus Oneparuii
1o kapte (manee - JloroBop).

1.2.  TIlpenmocraBiieHue yCIyr 1mMo OaHKOBCKUM KapTaMm, HE yperylHpOBaHHBIX J[OroBOpoM, peryiupyercs
OTACTHLHBIMH JOTOBOPAMH.

B ciyyae npoTtuBopeuns Mex1y monoxkeHusiMu JloroBopa 1 OrOBOPOB U MPaBUII 00CITY>KUBAHHUSI, OTHOCALIUXCS K

TEM WM WHBIM BHJAM YCIYT IO OaHKOBCKMM KapTaM, OTHEJbHBIC JOTOBOPHI U MpaBHia 00CITYy)KMBaHUS UMEIOT
MPEUMYIIECTBEHHYIO CHITY.

1.3. Kuumenr o0s3yercs BBINONHATH yciaoBus JloroBopa, a TakKe NPU HAIWYMM JONOJHHUTENBHBIX KapT
o0ecreynTh BBITIOHEHUE yciaoBuil JloroBopa [lepikaTensiMu JOMOTHUTEIBHBIX KapT.
1.4. baHk mMmeer mpaBo ycTaHaBIHMBATh U BBOAWTE B JieiicTBre Tapudsl mepBoro uncia kaxaoro mecsana. [lpu

HeoOxoauMocT u3MeHeHust Oomux ycnosui, [lamstku depxarens, [lamsatku mo 6e3omacHocTi bank He MeHee
4yeM 3a 7 (CeMb) KaJleHAapHbBIX IHeH yBemomuisseT o0 stoM [epxkatens yepe3 OdunmanbHeiii caiit banka. Ilpu
HeoOxomumocTn nu3MeHenus: O0mmx ycnosuid, Tapudos, [Tamsatku depsxkarens win [TamsaTku mo 6€30macHOCTH B
CBS3M C BBOAOM B JEMCTBHE HOBOIO KapTOYHOIO MPOAYKTa WIH YIydlleHus id Jlepkarens yCiIOBHH
MIpel0CTaBICHHS JEHCTBYIOIIMX KAPTOUHBIX MPOYKTOB U YCIYT 1o HUM bank noBoaut no Jlep:xarteis ykazaHHbIe
M3MEHEHUS He MeHee ueM 3a 1 (0AuH) KaJleHJapHbIi JeHb 10 JaThl UX BCTYIUICHUS B CHITY.

1.5,  OcoGenHocTH BbIIyCKa M OOCIIYy>KMBaHMS OTAENBHBIX BUAOB KapT ONPEHCISIOTCA IOMOIHUTEIbHBIMU
YCIIOBUSIMH Ul OTAETBHBIX BHIOB KapT, YKa3aHHBIMU B pasaene 14 OOmux ycioBuil. B ciyuae mpoTtuBopeunit
MEXy OCHOBHBIMH TOJNOKeHUSIMA OOIIUX YCIOBUH W OCOOCHHOCTSIMU BBIITYCKa M OOCITY>KUBAHUS OTICIBHBIX
BUJIOB KapT, OMpeleIeHHbIME pa3nienioM 14 O0mux ycaoBuii, nocieHue MMEIOT MPEUMYIIIECTBEHHYIO CHITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThbl €T0 MOJNMCAHUS U MIPEKPAIIAET CBOE JCHCTBUE MPH M0A4€e 3asBICHUS
o 3akpbiTuu Cuera kaptel Knuenrom B [Tonpaznenenue banka/Ilpencrasutenem B [loapasnenenue banka no mecry
BeneHus Cuera kapThl, mpu 3ToM KineHT o6s13aH:

- YIUIATUTh KOMUCCHUH H IUIATHL, IPELYyCMOTpPEHHBIE JJoroBopoM;

- MOracuTh TEXHUYECKYIO 33]I0JKEHHOCTD;

- MIOTacUTh B MOJTHOM 00BbemMe OOIIyI0 33/10J1’KEeHHOCTh, BKITIOYast TIATHI, IpeAycMoTpeHHbie Tapudamu;

- 3aBEPLINTH MEPOIPHUATHUS IO YPETYINPOBAHUIO CIOPHBIX Onepanui.

Knuenr Moxer moparth 3asBieHME O 3akpbitu Cuera KapThl uepe3 «COepOank Omaiiny'®!

B TOpSAKE,
onpenenernom Paznenom 10 O6mmx ycnosuii, win gepe3 Konrakrusiii lentp Banka'®®. Ipu oGpamenun B
Konraktaeii llentp banmka Wnentnduxanmms u Ayrentudukanus KimeHTa OCymIecTBISIETCS B TIOPSIIKE,
ompeneneHaoM Paznmenom 11 O6mux ycnoBuit. Pacniopsbkenne Knuenra Ha 3akpeitue Cuera KapThl, POTOKOI
IIPOBEJICHMSI COOTBETCTBYIOIIMX ONEpaluii B aBTOMAaTU3UPOBAHHOW cucrteMe baHka, HCIONB3yeMOH I
obcyxkuBanus Knuenros uepe3 Konrakrherii Lientp banka, pacumndpoBka ayano3anucu pasroBopoB OIepaTopoB
¢ Knmentom sSBISIOTCS TOKyMEHTaMU, TOATBEP KIAIONIIMHE BoJien3bsiBieHne Kinrenra o 3akpeituu Cyuera KapThl.
VYKka3aHHbIE JOKYMEHTBl MOTYT HCIOJIb30BaTbcd baHKOM B KadecTBE MOJATBEPKIAIOMIMX JOKYMEHTOB IpH
PacCMOTPEHNH CIIOPHBIX CUTYAIIHii, B TOM YHCJE B CyIE.

2. TEPMHHBI

2.1.  Asrtopu3auusi — mpouexypa MoiaydeHusi OoT baHka paspelieHusi, HeoOXOIMMOTO MJsl COBEpIICHHS
Omnepauyu ¢ UCHONIB30BaHUEM KapThl/PEKBU3UTOB KapThl M MOPOXKIAIOIIEro o0s3aTenbcTBa banka o ucrnonHeHuto

161 [Tpu HAMMYUN TeXHHYECKOH BO3MOMKHOCTH.
162 [Tpu HAMMYKK TEXHUYIECKOH BO3MOKHOCTH.
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pacrnopsbkeHuii Jleprkatens, COCTaBACHHBIX C UCIOIL30BaHMI KapThl/PEKBU3UTOB KapThl. Ilocie ocyIecTBACHHS
aBTOpHu3aun /lepxaTens He MEET MpaBa PacIoPsKATHCS IEHEKHBIMH CPEJICTBAMH B IIpeieiax aBTOPH30BAHHBIX
CYyMM.

2.2. AxTHBaNMs — OpOICAypa YCTAHOBJICHUS baHKOM cTaryca KapThl, TO3BOJIIONIETO COBEpIIATh ONEPaIUy
mo Cuyery KapTtel C wucmnonb3oBaHneM KapTel/ PexBm3utoB kapTel/ NFC-kapTel W ¢ HCIOIB30BaHHEM
BbromeTpudeckoro mMeToa HASeHTH(DUKAIIHH.

2.3. AHajgor coOCTBeHHOPYYHOW MOANMHMCH — KOJ, NMApoJib WM WHOW, yKa3aHHBIA B JloroBope aHayor
COOCTBEHHOPYYHOH MOJMNCH, MCTONB3yeMblii KimeHTOM ams moATBEpKACHHS Bollem3bsBieHus KimeHTta Ha
copeprierre Omnepanyy WIH YAOCTOBEPSIONINA (akT COCTABICHHUS W/HMIM O3HAKOMIICHHS, W/WJIM TOIIHCAHUS
AJICKTPOHHOTO COOOINEHUs, ODJIEKTPOHHOI'O JIOKYMEHTa, B TOM YHCIE JOrOBOpa B 3JIEKTPOHHOM BHJC,
3aKJIFOUAEMOro Yepe3 Y IaJcHHbIC KaHabl 00CTy)KHBaHUS.

2.4. AyTeHTHHUKAIMA — YIOCTOBEPEHIE PAaBOMOYHOCTH oOparienns KimenTa (moseperHoro numa Kienra)
B bank mis coBepiienus OankoBckux Omnepanuii mubo moiyueHus uHopmanuu o Cuery kaptel KimeHra B
MOPsIIIKE, TPEAYCMOTPSHHOM J[oroBOpoM.

2.5. Aspoguior — IlyOnmuHoe axmmoHepHOE O00MmecTBO «AlpoduoT-poccuiickne aBuamwmaum» (ITAO
«AspodaoT»).

2.6.  Bank - [IyonmuuHoe akmonepHoe obmiectBo «Coepbank Poccun» (ITAO CoepOank).

2.7.  BeckonraktHas Onepauus — Onepanus ¢ UCTIOIL30BAHUEM KapThl, OCYIIECTBIISICMAsI TyTEM MO THECCHHUS

(mpuKIaAbIBaHMS) KapThl K YCTPOMCTBY, NOANEPKHUBAIOLIEMY OECKOHTAKTHYIO TEXHOJOTHIO MPOBEICHHUS
Omneparuu.

2.8. Buomerpuyeckuii Meroj MACHTH(GUKALMM — YCTAaHOBJIICHHE JMYHOCTH Jlepxarens ¢ NPUMEHEHHEM
TEXHOJIOTHH OMOMETPHUYECKOTO PACHO3HABAHUSA U C HCIOJIb30BAaHHEM OMOMETPUYECKHX IEPCOHATBHBIX JaHHBIX
(Ipu HATMYUK TEXHUYECKOH BO3MOXHOCTH).

2.9. BiokupoBka — mpoleaypa ycTaHoBIeHNU baHKkOM TEXHHUECKOT0 OTpaHUYeHHs Ha COBEPILEHHUE Ollepaluit
mo Cdyery KapTtel C wucmonb3oBaHueM KapTel/ PexBm3utoB kapTel/ NFC-kapTel W ¢ HCHOIB30BaHHEM
Bruomerprdeckoro Merona naeHTH(GUKALNY, TpeaycMaTpyuBaroias oTkas banka B mpegoctaBieHUN ABTOPU3ALIUH.
2.10. BpImiaTra — JCHEXKHBIE CpEACTBA B pYyONIsIX WM WHOCTPAHHOH BajioTe, TOCTYMAMOIIHME Ha cueTa
¢u3nyeckux ymil B baHke B KauecTBe BBIIUIAT 3a CYET CPEJACTB OKOJKETOB OFOJKETHON cHUCTeMbl Poccuiickoit
®epepanny, MpPeayCMOTPEHHBIX 4acTsaMu 5.5 u 5.6 cratbu 30.5 ®enepanbHoro 3akoHa «O HaUMOHAJIBHOU
raTexxHon cucreme» ot 27.06.11 Ne 161-D3 (Hanpumep, JeHEKHOE COJIepKaHNe/BO3HATpasKACHUE/ TOBOIBCTBHE
rOCy/IapCTBEHHBIX CHyXalllMX; OIulaTa TpyJa paOOTHUKOB (TMepcoHana) rocylapCTBEHHBIX W MYHHMIIMIATBHBIX
OPTaHOB, YUYPEXICHHUH, TOCYIapCTBEHHBIX BHEOIOKETHBIX (DOHIOB; rOCYJapCTBEHHBIE CTHUIICHIWH; IEHCHHU U
VHBIE COLIMAJBHBIE BBIILIATHI, OCYIIECTBICHHE KOTOPBIX B COOTBETCTBHMHU C 3aKOHOAATENBCTBOM Poccuiickoi
Odenepanuu  oTHeceHO K komreTeHimu [lencuonHoro ¢ouma Poccuiickoii denepanuu; eKeMeCIIHOES
MOKU3HEHHOE COAEPIKaHUE CyaeH).

2.11. Jlara nuate:xka — aara, He nozgHee KoTopoil KimeHT nomkeH mnononHuTh CuUeT KapThl Ha CyMMY
O0s13aTenpHOrO MaTexka. Jlata miatexa paccuutbiBaetcs ¢ JJaTel Otuera (He BKIOYas ee) mioc ciemyromme 30
KaJieHaapHbIX JAHei. Eciau 30-bIii 1eHb NPUXOAUTCS HAa BBIXOJAHOM/Tpa3qHUYHBIN JeHb, B OT4yeTe OyaeT yka3aHa
JaTa IepBoro pabouero JHs, CICAYIOIIETo 3a BEIXOJHBIM/TIPa3HUYHBIM JHEM.

2.12. [ebGetromasi kapta ¢ oBepapadToM (KapTa) - 3JIEKTPOHHOE CPEICTBO IUIATEXA, HCIOIb3yeMOe JIs
coBepiieHus Jlep:kaTeneM OCHOBHOM KapThl WM [lepikaTeneMm JOMOTHUTENBbHON KapThl Omeparuii B mpeaenax
PacxonHoro mumuTa, B TOM 4HCJIe 3a CUET KPEOAUTHBIX cpeacTB (oBepapadT), npenoctaBieHHbIXx bankom Kinnenty
MPU HEJOCTATOYHOCTH WJIM OTCYTCTBHU Ha OAHKOBCKOM CUETE JIEHEKHBIX CPEICTB, B COOTBETCTBHUHU C YCIOBUSIMH
JHorosopa. Kapra sBisieTcsi MexXIyHapOIHOW NepCOHATM3UPOBAHHON KapToil (C yKa3aHHEM Ha JIMIIEBOI CTOpPOHE
uMeHu 1 pamunn [eprxatens KapThl).

2.13. [epxartennb — JlepxaTens OCHOBHOW KapThl /Wi JlepikaTenb JOTOIHUTENBHON KapThI.

2.14. ][lepxaTesib OCHOBHOI KapThI — pU3MUecKoe nuio, nMeromiee Cuert kapTel B banke, mogaemiee 3asBiieHue
Y TIOJyYHBIIIEE pa3pelIeHre Ha MOJTyYeHUe KapThl.

2.15. Jlep:xkaTe/ib JONOJHUTEIbHONH KaPThl — GU3HMUECKOE JIUIIO, MOJTyYHBILIee KapTy no 3asBieHuto Kimenra
¢ otHecerneM Omnepariuii, CoBepIIaeMbIX ¢ UCTIONB30BaHNEM 3TOH KapThl, Ha Cuet KnmenTa.

2.16. lomoJiHUTENbHAsl KAPTA — BTOpas U IOCJICIyIOIINE 1e0CTOBbIC KapThl, BHIMYIIEHHBIC K ogHOMYy Cyery
KapThl Ha UMl APYroro (u3uueckoro auna — Jlepxarens IOMONHUTENBHOW KapThl. Beimyck JlomoiHUTENbHOM
KapTbl OCYLIECTBIIAETCS Ha OCHOBaHWUHM 3asBieHus Kimenra ycranoBnenHod bankom ¢opmer. Omnepauum,
coBepiraeMele 1o JlomonHuTensHOM KapTe, oTHOCTCA Ha Cuer kapTel KnmenTa.

B xauectBe JlonoaHUTENBHOM KapTHl MOTYT OBITH BBITYIIIEHBI TOJIBKO KapThI BU/IA M THITAa, COOTBETCTBYIONINE BUILY

u TUILY OCHOBHOH KapThl. KomnnuectBo I[OHOHHI/ITGJ'IBHLIX KapT, BBIIYCKAaCMbIX K OJHOMY quTy KapTbl, HC
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OrpaHUYCHO.

Jepxarensb JOMOTHUTENBHON KapThl MOXKET PaclopsbKaThCsl ACHEKHBIMU CPEICTBaMU, Haxosumucs Ha Cuere
KapThl B TIpejeiax JIMMHUTOB, YCTaHOBJICHHBIX KUIMEHTOM, M JHMHTOB, YCTaHOBJICHHBIX bankom. Jleprkarensb
JIOTIOJTHUTEIIBHOM KapThl MOKET COBEPINAThH orepanuu 1no CYeTy KapThl ¢ UCIOJIb30BaHUEM KapThl/ PeKBU3UTOB
kaptel/ NFC-kapThl ¥ C UCHOJB30BaHHEM buoMerpuueckoro wmertoaa wuiaeHTHUKauu. Jlepxkarens
JIOTIOJTHUTENIEHON KapThl MOJKET WCIIONB30BaTh KapTy MJs OIUIaThl TOBApPOB M YCIYT B TOPTOBO—CEPBHUCHBIX
MPENNPUITUSIX, BKItouas VIHTEpHET, MOJIy4eHUs/BHECCHUS HAJIMYHBIX JICHEXKHBIX CpeAcTB Ha CdUeT KapThl B
[lompaznenenmsix banka W B Apyrux KPEAWTHBIX OpPTaHM3AIMAX, Yepe3 YCTPOHCTBA CaMOOOCTYKUBaHWS,
HOJTy4€HUs JICHEKHBIX CPEJICTB B TOPrOBO-CEPBUCHBIX INPEANPUATHAX S/ MOMydeHUs JEHEKHBIX CPEICTB IIPH

OIJIaTC IMOKYIIKU B TOProBO-CCPBHUCHBIX HpeI[HpI/IHTI/IHX164, a TAaKXKe, IMpU HAJIUYUHU TEXHHUYCCKOU BO3MOKHOCTH,

cosepuath onepamuu uyepes Cucremy «Coepbank Ounaiin»® u Verpoiictsa camoo6cenysxuBanus banka.

2.17. [Joctrynusiii iumMut (JlocTynHbIH JUMHT KPeAUTHBIX CPEACTB) — CyMMa, B Iipeenax KoTopoi Kinnenty
MOTYT OBITh IPEAOCTaBIECHBI KpeAWTHBIE cpeacTBa banka mms cosepmeHus Onepanuili ¢ HCIOJIb30BaHUEM
KapThl/pEKBU3UTOB KapThl. [OCTYNHBII JUMHUT ompenensercss Kak pasHuia Mexnay Jlumurom oBepapadra u
cyMMoit OcHOBHOTO fora. J{0CTyNHBIN TUMHUT yMEHbIIAETCS MIPH BbIAAUE KpeauTa MPpH MPOBEISHUH PaCcXOIHBIX
Omnepauuii o KapTe U yBEIMYMBAETCS MPH MOTAILEHUH 33J0JDKEHHOCTH 110 paHee MPeAOCTaBICHHBIM KPEIUTHBIM
cpencTBaMm (B Ipefenax TUMuTa opepapadra).

2.18. 3ampoc — SMS-coobmenne nin USSD-komanaa, Hanpasisiemas JlepkateneM kapTel B baHk ¢ Homepa
MOOWIIPHOTO TeJedoHa, 3apernCTPUPOBAHHOTO s foctynma K SMS-6anky (MoOunmbHOMY O0aHKY), IS
coBepieHus IlepeBoaa AeHEXHBIX CPEACTB WK NOTydeHus HHGopmanuu ot banka.

2.19. 3apnaaTtHblii A0rOBOpP — JOTOBOp O NPEAOCTAaBICHWH YCIYr B paMKax 3apIUIaTHBIX IPOEKTOB,
3aKII0YEeHHBIN Mex Ty bankoM U npennpusiTueM (opraHu3zanyei)/yaeOHbIM 3aBeICHUCM.

2.20. HWnentuduxanus - yctaHoBleHHe nudHOCcTH KimeHTa mpu ero oOpamieHn B baHK I COBEpIICHUS
O6ankoBckux Omnepanuii Wind MoilydyeHuss WHPoOpMauuu 1o cuyeram KimeHTa B mopsAake, MpeLycMOTPEHHOM
HoroBopom.

2.21. HWudopmanuoHHoe coodimenne — modoe nHpopMaIoHHoe coodmenne banka, ornpasnsemoe KineHTy
B BUae SMS-coobuienus umu B Buze push-ysenomenus'®® (8 Mo6unsnoe npunoxenue banka). OnxHOpa3oBbIe
naposu (OgHopa3oBbie Kokl ), CooOIIeHHS s HOATBEPKACHUS OTIpaBisitoTces Kimenty B Buae SMS-coo0imeHuit
Ha HOMEp MOOMJILHOTO TeliehOHa, 3aPETUCTPUPOBAHHBIN IS 1ocTyna K SMS-0anky (MoOwisHOMY OaHKY).

2.22. Kapra «A3podaor» — kapTa, BeiTyckaemas bankom B pamkax lIporpammel, uMeromas crieluanbHbIA
JU3akiH ¢ JorotunoM AspoduioTa.

2.23. Kapra, Bb1aBaemMasi B paMKax 3apnjiaTHOro I0roBopa — KapTa, UCIoJIb3yeMast JIUIsl 3a4HCIICHUS Ha Hee
3apabOTHOW IUIATHI, CTUNEHIWN W T.N. PabOTHHKY NpeAnpusTHs (OpraHW3allii) WIH ydalemycs/ CTyIeHTy/
acniipaHTy/ pabOTHHKY y4eOHOTO 3aBeJeHUs B paMKax 3apIuIaTHOIO I0T0BOpPa, U:

- BBIMYIIEHHAs B paMKax 3apIijlaTHOTO I0TOBOpa, UITH

- oOciy>kuBaeMasi B paMKax 3apIuIaTHOTO JIOTOBOPa B COOTBETCTBHH C 11.4.6 Y ciioBHH.

2.24. Kuauent (Jep:kaTejib OCHOBHOW KapThl, 3aeMIIUK) - (QuU3MUecKoe IHUIO, 3aKiroumBiiee ¢ baHkom
Horosop, umeroriee CueT kapThl B banke u siBistroreecs Jlep>kareneM OCHOBHON KapThI.

2.25. Kom kameHTta — 5-TM 3HauHbIA koxa, monyuaeMblii Kiuenrom B KonraktHom llentpe banka u
WCTIONB3yeMbld UM uisi AyreHTHdukanuu npu oOpamennn B Kontakteiii llentp banka m B cucreme
aBToMatusupoBanHoro oociyxkuBanus (IVR). Konx kiueHTa He uMMeeT cpoka JEHCTBUS M OrpaHUYCHUH T10
KOJMYECTBY UCTIOIH30BaHHM.

2.26. Kox noaTsep:kaeHUs — NCIIOJIb3YEMBII B KauecTBe AHanora coOCTBEHHOPYYHOH noanucu tudpoBoi Kox
s moaTBepxaeHuss KimeHTom Buaa M mapamerpoB yciayru/Omnepanuu, ocyiiecTBieHHOH KimentoMm mpu ero
oOpamienuu B Konrakrueiil Llentp banka (Jinbo mnpu ocymiecTriieHnd baHkom ucxopsiero tejiehOHHOro 3BOHKA
Kmuenty). Kox mnonrBepknenus Hamnpasisercs bankom B SMS-cooOmeHnn (C BHOOM W IapaMeTpamMH
yenyru/Onepaiun) Ha HoMep MoOuIbHOTO TenedoHa Knnenra, 3apeructpupoBaniblii i foctyna k. SMS-0anky
(MobunpHOMY OaHKY).

163 [Tpu HAMMYUN TeXHUYECKOH BO3MOMKHOCTH.

164 [Tpy HATMYUN TeXHUYECKOH BO3MOMKHOCTH.

165 NToctyn B Cuctemy «Coepbank Onaiiiy oCylIecTBISETCS IPH YCIOBUM HATUUHUS y JlepykaTeris JOTONHUTENLHON KapThl IEHCTBYIOIIEH
OCHOBHO# KapTbl, 3aperUCTPHPOBaHHOI 11t octyna kK SMS-6anky (MoOunpHOMY OaHKY).

166 [Tpu HATMYKK TEXHUYIECKOH BO3MOKHOCTH.
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2.27. Konurakthbiii llenTp Banka — kpyriocyTodHas ciayx0a moMoIlu kKiueHTaM baHka, oka3bIBaroIias UM
OTIEpaTHBHYIO TIOMOIIb IO BOIIPOCaM, CBA3aHHBIM ¢ OmniepaiusiMu Mo 0aHKOBCKUM KapTaM.

2.28. KouTtpoabHas uHpopmanus — iro0ast HocieA0BaTeIbHOCTh OYKB/Indp At uneHtndukanuu Jepxarens
npu oOpamennu no tenedgony B Konraktueiii Llentp banka. Undgopmanus ykaseiBaercss Knuenrom B 3asBineHun
Y ICWCTBUTENIbHA /IS BCEX KapT, BHITYIIEHHBIX bankoM Ha mms [epxarens.

2.29. Jlumur oBepapadTa — ycTaHaBiIuBaeMas baHKOM MakcHMaibHas CyMMa, B Tipesienax kotopoi KimeHry
MOTYT OBITh MIPEAOCTABICHBI KPEAUTHBIE CPEICTBA (€AMHOBPEMEHHO WIIM YacTSIMH) i coBepienus Onepauuii
WCTIONIb30BaHNEM KapThl/PEKBU3UTOB KapPTHI.

2.30. Jlorun (HUpentudukarop mnoJb3oBaTedsl) — IMOCICIOBATEILHOCTh CHMBOJIOB, HUCIIOJIb3yeMas JUIs
Unentnduranmn Kinmenta npu Bxome B Cucremy «COepOank Ownaiiny. YcraHaBnuBaeTcs bankom wuim
onpenenserca KnueHnrom.

2.31. Muas — yueTHas OOHyCHasl €MHUIIA, HaYKcisieMass baHkoMm B cooTBeTcTBUM ¢ [IpaBriiaMu HAuUCIICHUS
Muns Ha Cuet yueta Munb ipu coBepuiennu Onepanuii ¢ ucrosib3oBanreM KapTol « A3poQuioT» 1 BBITYIIEHHBIX
K €€ CUETY JOIMOJIHUTENBHBIX KapT.

2.32. Mo0uabHoe YCTPOICTBO - 3JICKTPOHHOE YCTPOUCTBO (TUIAHIIET, cMapTHOH, MOOWITBbHBIN TelaedoH U T.11.),
HaxofsIeecs B JMYHOM MONB30BaHWH Jlepkareis, MMeromee MOAKII0YeHHE K MOOWIBHOW (ITOIBHYKHOU
panuoreneOHHON) CBA3M W/WIM HWH(POPMAIIMOHHO-TEIEKOMMYHHKAIMOHHOW ceTH «MHTepHeT» (mamee —
WnTepner).

2.33. Mobuasnoe mnpuioxeHue banka — mpmnoxkeHue (mporpamMmHOe obOecredeHne) ansi MoOHIBHOTO
ycTpolicTBa, npenocranssomee KimmeHnty Bo3amoxxHocTh goctyna k Cucreme «Coepoank Ownaiiny. i ycTaHOBKH
MoOuibpHOro npuiiokeHus: banka Ha MoOwibHOE YCTpOHCTBO, KIIMEHT caMOCTOSTENLHO COBEPIIACT JICHCTBHS B
COOTBETCTBHH ¢ PyKoBOACTBOM 110 Hcmonb30BaHmio «CoepOank OHmnaita», pasmemeHHoM Ha OpUIarsHOM caiTe
banka.

2.34. OOmas 3a10/KeHHOCTh — 33I0JDKeHHOCTh Kimenrta mnepex bankom, Bkioyaromas B ce0s CyMMy
OCHOBHOTO [10JITa W HAYHCIEHHBIE TMPOILEHTHI 32 IOJIb30BaHUE KPEIUTOM, PACCUMTAHHBIE B COOTBETCTBHHU C
Tapudamu, ¢ 1aTel BOSHUKHOBEHWSI 33/I0JDKEHHOCTH (HE BKITFOYAs 3Ty JaTy) MO JaTy MOTAIICHUS 33 J0JDKEHHOCTH
(BKIIFOUMTENBHO).

KinenT nmeeT nmpaBo JOCPOYHO MOTacHTh BCIOo cyMmy OOIIel 3a0KeHHOCTH TI0 KapTe.

2.35. O0s3aTeJabHblil MJIaTe:XK — 3aJ0DKeHHOCTh KimeHTa mepen baHkoM, BKiIrouaromasi B ceOs CyMMy
OcHoBHoro gosra 3a OT4eTHBIN Nepro M HAYMCICHHBIE IPOLIEHTHI 32 MOJIb30BaHNE KPEAUTOM, PACCUNTAHHBIC B
cootBercTBuU ¢ Tapudamu, ¢ aTel BOZHUKHOBEHHS 33J0JDKEHHOCTH (HE BKIIFOYAS 3Ty AaTy) IO AaTy MOTalleHHs
3aJI0JDKEHHOCTH (BKIIIOYUTENIBHO).

2.36. OnHopa3oBblii napoJb (OIHOPa30BBIi KO) - TAPOJIh OJTHOPA30BOI0 UCITIOJIL30BaHUS. Vconb3yeTcs s
noroHuTeNbHOM AyTteHTrdukanun Kivenra npu Bxoge B Cucremy «Coepbank OHIaiH, ISl TOATBEPIKACHUS
cosepienus onepamuii B Cucreme «Coepbank Onnaitn»'®’, a Taxke onepaunii B cetn UHTEPHET ¢ NPUMEHEHHEM
texHonoruii  «MasterCard SecureCode», «Verified by Visa» u «MirAccepty B kauectBe AHaora
CcOOCTBEHHOPYYHO! MOAMKCH U B LIEIIX 0€30MaCHOCTH IPH COBEPIICHUH Han00JIee PUCKOBBIX ONIEPALU.

2.37. Omnepauus — mobas onepauusi o CyeTy KapTbl, COBEPLICHHAS C UCIOJIb30BaHUEM KapThl/ PekBH3HUTOB
kapTel/ NFC-kapTsl/ ¢ ucrnionb3oBanueM bromerpuueckoro Meroaa uneHTHdUKanyu/ 6e3 NpeabsBICHUS KapThl.
Cogepiienue omnepanuii mo CueTy KapThl ¢ HCIOJIb30BaHUEeM KapThl/ PexBusutoB kapThl/ NFC-kapThl u ¢
WCTIONb30BaHNEM bruoMeTprueckoro Meroa HACHTUPHUKALUT BO3MOXKHO TOJIBKO MOCIe AKTUBALIMU KapThl.

2.38. OcHOBHOH J0JI - CyMMa 33J0JDKEHHOCTH [0 KpeIuTy, BKJIIOYas CyMMY TIpeBbllIeHus JluMuta
oBepapadra, 6e3 yueTa MpoIeHTOB, HAYMCICHHBIX 32 MOJIb30BaHUE KPEITUTOM.

2.39. Ortyer nmo kapre (OT4eTr) — eXEMECSIUHBIA OTYET IO KapTe, mpenocramisemMblii bankom Kiuenry,
cogepxxamuii nHpopMmauuto o octynHom ammute, cymme OcHOBHoro aposra Ha agary Ortdera., a Takke
nHpopMaiuio 060 Bcex Omnepaiusix 0 OCHOBHOW U JIOMTOITHUTENBHBIM KapTaM, IpoBeleHHbIX 1o CYeTy KapThl 3a
Otuetnsiii nepuof. Jaroit OTuera ABnseTcs AeHb Mecsna, ykasanHbli Ha [IMH-konBepTe B cTpoke «/laTa oTueTtar
(ecu Kapra Boimyckaercs ¢ [IMH-konBepTom).

2.40. Ot4eTHBIH TEpPUOA — TEPUOJ] BpeMeHH Mexay aaramu ¢opmupoBanus Otdera. OTYETHBIN TEPHOJ
HA4YMHAETCS CO JIHA, cieayromiero 3a Jlatoi dopmupoBanus OTyera, W 3aKaHYMBAETCS JaTOM (pOpMHpOBaHUs
cienyromero Otuera (BKIIFOYUTEIHHO).

2.41. OdummanbHbiii caiiT Banka - caiit banka B cetu Mutepuer www.sherbank.ru.

167 HeoOX0AMMOCTh noATBepkaeHus onepanuu B Cucreme «Coepbank Onnaiin» onpenensercs bankom. MHdopMmarus 0o He06X0IUMOCTH
MOATBEPIKACHHS OTIepPaIMU JOBOUTCS 10 cBefeHust KitieHTa mepe/ COBEpIIEHHEM OTIepAIliH.


http://www.sberbank.ru/

2.42. TlapTHep — IOpHIMYECKOE JHIO, HHANBUIYAIbHBIN MPEIIPHHAMATEIb, OCYIICCTBISIONINE IEITEIbHOCTh
B c(hepax TOPropiau M yciuyr (Mara3uH, TOCTHHHUIA, PECTOpaH, TeaTp, TPAHCIIOPTHOE WJIM APYroe NpeArpUsTHE
TOPTOBJIU U YCIIYT), IPEIOCTABIISAIONINE 3asBICHHBIE CKUAKH W/WIIN TOTIOJIHUTEIbHBIE YCIyTH JlepKaTemsim.

2.43. TIMH — nepcoHanbHBIH MACHTU(UKAMOHHBIM HOMEP, HHIUBUIYaJIbHBI KO, MPUCBAUBAEMBIA KapTe H
ucnonb3yembiil Jleprkatenem npu cosepiueHun Omnepaunuii ¢ MCIOAb30BAHUEM KapThl B KAUECTBE aHAJIOIa €ro
COOCTBEHHOPYYHOH TOATIHCH.

2.44. Tlnatu yepe3 Coepdank (SberPay) — crioco6 coBepuienus Onepanyu oriaTel TOBAPOB U YCIYT B CETH
HHTepHET ¢ nenonap3oBanneM MoOuisHOTO npuinokeHus banka mwm SMS-6anka (MoOuIbHOTO OaHKa).

2.45. Tlompa3znenenuss banka — mnonpasnenenus I[TAO CoOepOaHK, OCYNISCTBISIONINE OOCTYXHBaHHE
¢usnueckux nui no 6ankoBckuM kapTtam. [lepedens [lonpasnenennii banka pasMerieH Ha opuIMAIEHOM caiiTe
banka.

2.46. Tlogpa3nenenue banka mo mecty Benenuss Cuera — j1r000€e TOpa3eiCHAE TEPPUTOPHATILHOTO OaHKa
ITAO CO6epbaHK, BBITYCTHBILETO KapTy.

2.47. TlonHasi CTOMMOCTH KPeIUTa — BEIpAKEHHBIE B ITPOLIEHTaX TONOBBIX 3aTpaThl KieHTa 1Mo mojay4eHuto 1
00CITy>KUBaHUIO KPEUTa, PACCUMTHIBAEMbBIE B COOTBETCTBUHU C TPEOOBAHUSIMH 3aKOHOIATENLCTBA.

2.48. TIlocTaBIIMK YCJIYT — NPEINPHATHE TPAHCIIOPTA, IPEIOCTABISIONIEE YCIYTH IPOe3/1a Ha MacCaKUPCKOM
TpaHCHOPTE OOILEro TMOJIb30BaHMS B CBOEM pEruoHE B COOTBETCTBHU C Tapudamu, yTBEpP>KICHHBIMHU
YIOJHOMOYEHHBIM OPraHOM HCIOJHUTENBHOH BJIACTH JAHHOTO PETHOHAa, B paMKax JeHCTBYOLIETo
3aKoHonatenbcTBa Poccuiickot denepaumu, W 3aKiOuMBIIee ¢ BaHKOM [OroBop B LENAX pa3MEIICHUS
TPaHCIIOPTHOTO MPHJIOKEHUS Ha KapTe.

2.49. TlocTosiHHBII MAPOJIb - AP0 MHOTOKPATHOTO UCTIONB30BaHHS ¢ HEOTPAaHUUEHHBIM CPOKOM JCHCTBHSL.
Ucnonesyercs s Ayrentudukanuu Knnenra npu Bxone B cucremy «Coepoank OHIaiiHy.

2.50. IlpaBuna Haumciaenus Muab — [IpaBuna HauyMCICHUST MHIb AepiKaTelto KapTel «Aspodumor» [TAO
COepbaHk — TOKYMEHT, yTBepKAeHHbIN bankom, onpenenstonmii mepedenb Kapt «Aspodnor» u Onepauuii, o
koTopeiM bankoM mpousBonuTcs HauncieHne Mub Ha Cdaer yueta Munb, pasmerneH Ha OdunnaipHOM caifte
banxka.

251. TIIpeacraBuTtenb — Qu3MUECKOE JIUIO, MPEACTABIAIONICe MHTepechl KiMeHTa B CHIIy MOJIHOMOYHIA,
OCHOBAHHBIX Ha HOTAPUAJIHOM WJIM IPUPABHEHHON K HEW JOBEPEHHOCTH.
252. TIIporpamma — Ilporpamma «Aspodmor boryc» IIAO «Aspoduior», mo3BossAOmMAs YYaCTHHUKY

[IporpaMMsbl TOJTy4aTh MPEMUU MPH MOJIB30BAHUH yCIyraMd AdpoQIioTa W €ro MmapTHEpOB B COOTBETCTBUU C
ycaousiMu [IporpaMMel, pa3MenieHHBIMU Ha OQUIHATILHOM caiite AspoduioTa.

2.53. IIpocpoueHnHasi 3a10/KEHHOCTb 10 KapTe — cymma OOIIeid 3a10/DKeHHOCTH, HeoTutadeHHass KiimeaTom
B CPOK, yKa3aHHbIH B OT4eTe 1o KapTe.

2.54. PacxoaHblil JUMHT — CyMMa JICHE)XHBIX CPEACTB, JOCTYIHBIX B ONpPEJICIICHHBII MOMEHT BPEMEHH JUIs
coBepwieHnss Onepauuii 1o Kapre, BKJIIOUaromas coOcTBeHHble cpenctBa Kimenta u JlocTynmHblil UMMt
KPEIUTHBIX CPECTB, 38 BEIYETOM CYMM paHee COBEpIIeHHBIX Onepanuii ¢ HCIOIb30BaHNEM KapThl, €€ PEKBU3UTOB
i NFC-xapTel. YMmenbimenue PacxogHoro nuMuTa TpPOM3BOAWUTCS TPH coBeplieHHH JlepikareneM KapTel
Oneparuii mo Cuery KapThl.

2.55. PekBH3UTHI KapThl — HOMEP KapThl, CPOK JECUCTBUS KapThl, uMs U (pamumus Jlepkatens (Ipyu HATHYUH),
KoJ1 TipoBepky nouHHOCTH KapThl [TTTK2/CVC2/CV V2.

2.56. PexBu3nTbl NFC-KkapThl — HOMep U cpok aericTBus NFC-kapThl.

257. Cucrema «CoOepdank OnHJaliH» - aBTOMATH3MPOBAHHAS 3alllMIICHHAs CHCTEMa JAMCTAaHIMOHHOTO
obcyxxuBanus Knuenra yepe3s OpuunansHbiii caiit banka B cetn MHTepHET, a Taxke MoOUIbHOE NPUIIOKEHHE
banka.

2.58. Coobmenne ais moarBep:xaenus - MapopmannonHoe coodmienne, otnpanisiemoe bankom KnreHnty B
Buge SMS-cooOmieHust Ansi NOATBEPXKICHUS WM ONEpauuii, B TOM 4YHCcie A NOATBEPXKICHUS OIepaluii,
COBepIIIaeMbIX NTOCPEACTBOM HampaieHus 3arpoca. [ moaTBepxkaeHns onepanui KimueHT 1omkeH OTIpaBUTh
¢ HoMepa TenedoHa, Ha KoTopblid momydeHo CooOieHue sl oATBepkeHus, B bank orBeTHOe SMS-coobmieHue,
cojiepkaiiee HHQOpMaIHIO, ycTaHOBIeHHYI0 bankom B CooOuieHny U1 HOATBEPKICHUSI.

2.59. CpeacrBa gocrynma — HabOp CpeiCTB, BbIAaBaeMbIX/OmpenaenseMbix bankom s WpeHtudukanuu u
Aytentudukanuu Kinuenrta depe3 YnaneHnnsle KaHaimbel oOcmyxuBaHusa. K cpemctBam nmoctyma k Cucreme
«Co6epbank Onnaiin» otHocsatcs Jlorun (Mnentudukatop mons3zoBarens), [locrosiaupiid naponas, OgHOpa3oBbe
naponu. K cpeactBam poctyma k SMS-6anky (MoOuinsHOMY OaHKy) - HOMEp MOOWJIBHOTO TenedoHa, B
Konrakrusrit lentp banka — KontponbsHas uadopmarms Jlepxarens, Koy kinveHTa u/uim rnepcoHanbHbIe TaHHbBIC
Hepxarens, conepsxaniecs B 6a3e nanHbx banka, B YcTpoiicTBax camoo0OcmykuBanus — kapta u [TMH.

2.60. CymmMa npeBblllleHUs JJUMUTA oBepapadTa — KpeauT, npeaocrasisieMslii bankom Kimenty B ciyuae,
korzaa cymma Omneparuii mo kapre mpeBblmaeT J{ocTymHbII TUMHUT KPEAUTHBIX CPEACTB.
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2.61. Cuer (Cuer KapThl) — OTKPBITBIH Ha uMs KineHTa OaHKOBCKHM CUET, MCIIOJNB3YEMBIH IS ydera
Omneparmii, COBEpIIAEMbIX C UCTIOIB30BAHUEM KapThl/PEKBU3UTOB KapThl, M IIPOBEICHUS PACYETOB B COOTBETCTBUU
¢ JloroBopoM, He CBSI3aHHBIX C OCYILIECTBICHUEM MPEANPHHUMATEIHCKON IESTETbHOCTH.

2.62. Cuer 0e3 kKapThl — OaHKOBCKHMI CYeT, HE IMpeIyCcMaTpHUBAIOIIUK ocymiecTBiaeHue Ormeparuii ¢
HCIIOJIb30BaHUEM KapThl, OTKPHITEIA Ha uMs Kinenra. bank otkpeiBaet cnenyromue Buasl CueToB 6e3 Kapr:

- B Bamiore Poccuiickoii ®emeparuu: Bkiman «Jlemo3ur Coepbanka Poccum» ¢ BO3MOXKHOCTBIO
OCYIIECTBJICHUSI IPUXOAHBIX U PACXOAHBIX omepauuii, Bknaj «lo BoctpeboBanus Coepbanka Poccum», Bkian
«Yuusepcansubii Coepbanka Poccumy», Tekymmuii cuer, «COeperaTenbHbIA CUeT;

- B MHOCTpaHHOH BaiioTe: «COeperaTeIbHBIN CUeT.

2.63. Cuer YuactHuka B [Iporpamme - cuet, oTKpbiBaeMblii AdpoduioToMm YuacTHuky [IporpaMmer ams yueta
MUJIB.

2.64. Cuer yuyera Muab — cyer, oTkpbiBacMblii bankom Jlepxkaremo ocHoBHOU KapTel «Aspoduiory,
npeJHa3HaYeHHBIN U yyeTa MuJb.

2.65. Tenedon Banka —Homep TenedoHa s 3BOHKOB U3 M000H Touku mupa: + 7 495 500-55-50; a1 3BOHKOB
¢ MoOMIBHBIX TeneoHOB Ha TeppuTopuu Poccmiickoit Denepammm: 900; Mt OSCIUTATHBIX 3BOHKOB C JIFOOBIX
tenehoHoB Ha Tepputoprn Poccuiickoit denepanuu: 8-800-555-55-50. B ciryuae oTimuuns Mexay uHbGopMarmeit
o Tenedonax B Ycnosusix u Ha OdunuanasHoM caiite banka mociaeqHre UMEIOT NPEUMYILECTBEHHYIO CHITY.

2.66. TexHuveckas 3a10:KEHHOCTb — 33]J0OJDKEHHOCTD, 00pa30BaBIIAsICS B pe3yNbTaTe coBepiieHus Onepamnnn
C HCIOJb30BaHHUEM KapThl, €€ pekBU3UTOB Wi NFC-kapTel Ha CyMMy, MPEBBIIAIOIIYI0 PacXoIHbIA JTUMUT.
TexHnuueckast 3a/10JKEHHOCTh MOXKET 00pa30BaThCsl, HAPUMED, B pe3yJIbTaTe BOSHUKHOBEHHUSI KYPCOBOM Pa3HUIIBI,
coBepmenust Onepatun 6e3 ABTOPHU3ALNHN, TEXHUIECKOTO COOsL.

2.67. TCII — ToproBo-cepBUCHOE MPEANPHUATHE, 3aKIIFOYUBIIEe C baHKOM TOTOBOP Ha POBEICHNE PACYETOB TI0
OTIepalusIM, COBEPIIaeMBIM C UCTIONb30BaHHEM OAHKOBCKUX KapT (3KBAWPHHT).

2.68. YnanenHble KaHAJbI 00CTYKHBAHUA — KaHaJbl/ycTpolicTBa baHka, mpeHa3HaYCHHBIE AJIS1 COBEPILICHHS
O6ankoBckux Omeparuii B cootrBeTcTBUU ¢ [loroBopom: YcrpoiictBa camoobciyxuBanus banka, Cucrema
«Coepbank Onnaita», SMS-6ank (MoOwibHEI 0aHK), KonTaktHsii Llentp banka.

2.69. V¥Ycayra YBenomieHus mno Kapte — yciyra napopmupoBanusi KimmeHTa 06 ornepanusx U aBTOPH3aLUIX
o Kapram u 0 ccyiHO# 3a/10/DKEHHOCTH TI0 KPSJAUTHBIM KapTaM nocpenctBoM SMS-6anka (MoOuibHOTO OaHKa)
i B MoOwipHOM mpuiokeHnn banka mocpenctBoM push-yBemommenwid. s monyderus YBeAOMIICHHH IO
kapre KimeHTy HeEoOXO0IMMO Halu4ue MOAKIYeHUS MOOHIBHOTO yCTpoicTBa K MOOHMIBHOH (TIOABHKHOM
paauoTenehOHHOM) CBs3M W/win cetr VHTepHET. YBEIOMIICHHUS 10 KapTe HampamisitoTcst bankoM B Buae SMS-
coobmenmit n/viu Push-yBenomnenuii.

2.70. Yuactauk IIporpammsl — nuio, 3apeructpuposanHoe B [Iporpamme.

2.71. Cucrema «Coepodank Onnaiin» («Coepdoank OHIaliH») — aBTOMaTH3UPOBAHHAS 3AIUIIICHHAS CUCTEMA
JMCTaHIMOHHOTO o0ciy)uBanust Kimmenra uepes WEB-caiiT B cetu IHTEpHET, a Taxoke MOOMIIbHbIE PUIIOKEHHS
banka, obecnieunBaromasi:

- BO3MOXHOCTB COBEpIIeHus kKiueHToM Omneparuii o CueraM KapT M HHBIM CUeTaM, OTKPHITHIM B baHke, a
Takxke okazanus KimeHTy HHbIX QUHAHCOBBIX yCIIyT (anee — yCIIyTH);

- JOCTYH K nHpopManuu o cBonx CueTax KapT U APYTHX IPHOOPETEHHBIX OAHKOBCKHUX YCIyrax;

- BO3MOXHOCTh COBEpIICHHUS JIelicTBUI 1o mony4deHuto ot banka, popmupoBanuio, HanpasieHuto B bank
3JIEKTPOHHBIX JJOKYMEHTOB (B TOM YHCJIE TS [IeJIel 3aKITI0YeHUs J0TOBOpoB Mex Ay KimenTom u bankom), a Takske
0 TOATHUCAHHUIO 3JIEKTPOHHBIX JOKYMEHTOB aHAJIOTOM COOCTBEHHOPY4HOM noanucu Kimenra (nanee — neiictus);
- JOCTYI K COXPaHEHHBIM KOIHSAM JIEKTPOHHBIX JJOKYMEHTOB;

- BO3MOXHOCTh OOMEHA TEKCTOBBIMU COOOIEHHsIMHU, (oTorpadusMu, rpapuuecKuMy H300paKEHUSIMY,
nHOH wuH(pOpMalMeldl B peXUME pealbHOro BpeMeHH Mexnay Kimentamu, ucnons3yoommmu MoOuibHOE
npuoxenue Banka, a Taxke Mexay Kiunentom u bankom (nanee — cepsuc Juanoru'®®).

2.72. Ycrpoiicteo camooocayxuBanusi (YC) — OaHkomar, WHGOPMAIIMOHHO-TUIATEKHBIH TEPMHHAI-
AJIEKTPOHHBIN POTPAMMHO-TEXHUYECKUI KOMITIEKC, MPeJHa3HAYCHHBIN JUIsI COBEpPIICHUS 0e3 yJacTusi paboTHHKA
Bbanka Onepanuii Beigauu (mprueMa) HAIMYHBIX J€HEXKHBIX CPEJCTB, B T.U. C MCIOJIb30BAHMEM IIATEXKHBIX KapT,
nepeaayr pacropsbKeHuid Jlepxkaresst o epedrcieHun JeHeKHbIX cpelcTB co Cuera KimenTa u np.

2.73. ®oun «Ilogapu xu3Hb» — BiiaroTBopuTeNbHbIA (DOHI MOMOIIM JCTSIM C OHKOI'€MAaTOJOTHYECKUMH U
WHBIMH TSDKETBIME 3a00neBanusiMU «Ilogapu >ku3Hb».

2.74. DaeKTPOHHBII TOKYMEHT — JOKYMEHT, COACP)KAIINN B 3JIEKTPOHHON (hopMme pacriopsbkeHue Jlepxarens
banky Ha coBepmienne Onepannii o caeram Knmenra unu nabix Onepariuii.

168 Cepmuc mpe10CTaBIAETCS MPU HATMYMH TEXHHYECKOH BO3MOKHOCTH.
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2.75. IVR (Interactive Voice Response) — cucrema caMooOCITyKABaHHS (C TOJOCOBBIM MEHIO), MOCTYITHAS
Knuenty npu 380Hke B Kontakthbiii [lenTp banka, no3Bosstomas KiueHTy ¢ uCIoIb30BaHUEM TOHOBBIX KJIABMIII
Ha TeJe)OHHOM amnmnapare NoJAy4YuTh HHYOPMAIHIO B aBTOMAaTHYECKOM pekuMe (0€3 COeTMHEHUS C ONepaTopoM),
0o coeauHUTHEA ¢ oneparopoM Konrtaktaoro Llentpa banka mo temaruke, BeiOpanHo# KimentoM B ronocoBom
MEHIO CUCTEMBEI.

2.76. NFC-kapra — b»IeKTpOHHOE CPEICTBO IIJIaTeXka, BBIMYCKAGMOE CaMOCTOSITENbHO JlepxkareneMm c
WCTIONB30BaHUEM MOOMIIBHOTO MPHUJIOKEHHUs, YCTaHOBJICHHOTO Ha MoOunbHOM ycTpoiictBe [lepkarens, K
ocHoBHOU [lebGeToBOl Kapre ¢ oBepApadTOM WM JOMOJHHUTEILHOM KapTebl, KOTOpoe Mo3BoisieT Jleprkarento
cosepmrath Oneparuu mo CaeTy ¢ UCTIOIh30BAHUEM TEXHOJIOTHH 0ECIIPOBOTHON BEICOKOYACTOTHOM CBSI3M Majoro
pamuyca neiicteust (NFC).

2.77. Push-yBexomiieHHe — TEKCTOBOE cOOOLICHHE, OTIpaBisieMoe bankoM ¢ ucrons3oBanueM cetu MHTEpHET
Ha MOOMITFHOE YCTPOUCTBO C YCTAHOBJIEHHBIM Ha HEM MOOWMIFHBIM TIpHUiIoKeHrneM baHka.

2.78. SMS-6ank (MoOuabHblii 0aHK) — yAajdeHHBIA KaHan oOciyxuBaHus banka, oOecrieuMBarOLINiA
Knunentam Bo3MOXHOCTH HampaBisaTh B bank 3anpockl u nonydats oT banka MHpopmanmonHble cooOmieHns B
Buge SMS-coobmennii Ha MOOWIEHOM yCTPOMCTBE B JII000€ BpeMs ¢ MCIONB30BaHUEM a0OHEHTCKOTO HOMEpa
MOJIBM)KHOW paguoTeNie()OHHOMN CBSI3M, MPEIBApUTENHLHO 3aperucTpupoBaHHorol69 B banke ans pocryma k SMS-
6anky (MobuiabHOMY OaHKY).

2.79. SMS - coob1IeHne — TEKCTOBOE COOOIIEHNE, HAaNpaBisieMoe baHkoMm Ha HOMep (-a) MOOMITEHOTO TenedoHa
(-oB) Iepxares.

2.80. QR-kox mapTHepa — JABYXMEpHBIH IITpUX-KoI, mpernoctaBisieMblii bankom TCII, u Mmo3BOJSIOIIMIA
JlepkaTento OCYIIECTBISATh OIUIaTy ToBapoB M yciyr co Cuera xaptel B TCII uepe3 MOOHIbHOE MPUIIOKEHHE
banka.

2.81. QR-xox mokymaTeJsi - CO3/]aBacMbIii CaMOCTOSATEILHO [lepkaTesieM ¢ UCMOib30BaHUEM MOOWILHOTO
NpuwiIoKeHus] baHKa IBYXMEpHBIH MITPUX-KOA, coAep)Kaluid B 3ammdpoBaHHOM BHIE (TOKEH) WHPOPMAIHIO,
MO3BOIIAONNYI0 baHKy onpenenuts kapTy, BRIOpaHHyro [epxarenem mist popmupoBanus QR-koma mokymaTens, u
o CdaeTty KOTopoii OyAeT MpoBeeHa OTepallisi OTUIATHl TOBAPOB/YCIIyT.

3. BAHKOBCKAS KAPTA

3.1.  Kapra aBusiercst coOcTBeHHOCTHIO banka u BeigaeTcs JlepskaTelio BO BpEMEHHOE TI0JIb30BaHHE.
Kapta moxer ObITh BbIIAHA:

— nipu obpamenun B [lonpaznenenue banka;
— TIOCPEICTBOM KYPhEPCKOM 1ocTaBKu’’?;

— Ha TEPPUTOPUHN TPEANPUATHS (OpraHu3aliu)/ yueOHOTro 3aBEJCHHS, C KOTOPhIM 3aKJIFOUEH 3apIulaTHBIN
JIOTOBOP;

— WHBIM COTJIacOBaHHBIM Mex 1y bankom n KimmeHTom criocoGom.

3.2.  BaHK mMeeT MpaBo OTKa3aTh 0e3 0OBSCHEHUS IPUYUH B BHIITYCKE, NIEPEBBITYyCKe, AKTHBAIIUN WM BbIJaue
KapThl. baHK He BBITYCKAeT KapThl JTUIAaM, KOTOPBIE TTPU3HAHBI OAHKPOTAMU, WU B OTHOIIIEHNH KOTOPBIX BEJETCS
nerno o 0aHKpoTcTBe B cooTBeTcTBUU ¢ DenepanbHbiM 3aK0HOM OT 26.10.2002 Nel27 «O HecocTOSTENbHOCTH
(6ankpoTcTBe).

3.3. baHk HE OCYIIECTBISET BBINMYCK, HMEPEBBINYCK, AKTUBAIIMIO W BbIIAa4y KapT (PU3NUYCCKUM JIUIAM, YbH
JAaHHBIE COBMA/IAIOT C JAHHBIMHU JIVII, BKJIIOYCHHBIX B MEPEUeHb OpPraHU3ail U (PU3NIECKUX JUI, B OTHOUICHUU
KOTOPBIX HMMEIOTCS CBEJCHHMS 00 MX MPUYACTHOCTH K 3KCTPEMHUCTCKOW JIEATEIILHOCTH WJIM TEPPOPHU3MY, HIIH
JTAHHBIMH JIUI], B OTHOIIEHWH KOTOPBIX MEKBEIOMCTBEHHBIM KOOPIAMHAITMOHHBIM OPTaHOM, OCYIIECTBIISIOIIAM
(YHKIIME 110 TPOTHBOACWUCTBUIO (DMHAHCHUPOBAHUIO TEPPOpU3MA, MPHUHATO pEIICHHE O 3aMOPAKHBAHUU
(OnokMpoBaHUN) IEHEKHBIX CPEJICTB MM HHOTO MMYIIIECTBA.

3.4, Jlepkatems MOXET WCIONB30BaTh KapTy M OIDIaThl TOBAPOB M YCIYyT B TOPTOBO—CEPBUCHBIX
MPENNPUITUSAX, BKItouas VHTEpHET, IMOJydeHUs/BHECEHHsS] HAIMYHBIX JEHEXHBIX cpeAcTB Ha CdUeT KapThl B

169 Jlns1 perucTpali HoMepa MOGHIIEHOTO TeleoHa HeoOXOAMMO MOaTh B BaHk 3asBleHHeE.
170 [Tpu HaNUUMM TeXHUUIECKOH BO3MOKHOCTH. Kyphepckas 10CTaBKa MPOU3BOMTCSA TPH YCJIOBUHM, YTO KYphepCKas CIIy’k0a oCyIeCTBIsSeT
JIOCTaBKYy M0 ykazaHHoMy Knuentowm anpecy. Komuccus 3a npenocTaBieHue yCiIyra KypbepcKoi JOCTaBKU CIHChIBaeTcs co CueTra KapThl
nociie BbIAa4yn KapThl KIIMEHTY B COOTBETCTBHU C JEHCTBYIOIIMMY Ha JaTy TO/Auy 3asiBKU Ha KypbepCKYIO JI0CTaBKYy TapHdamu, KOTOpbIe
pasmenieHsl Ha OdunuansHoM caiite banka.
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[onpazaenenmsax banka, B APyrux KpeIuTHBIX OPTaHU3ALINAK, YEPE3 YCTPOICTBA CaMOOOCITY )KHBAHHUSA, TIOTYIECHHUS
JIEHEKHBIX CPEJICTB B TOPTOBO-CEPBUCHBIX MPEANPHUATUAX 'Y/ MONTydeHHs IEHEKHBIX CPECTB MPH OIUIATE TTOKYIKH
B TOPrOBO-CEPBUCHBIX IIPEMNPUATHAX 2, a TaKKe COBEPIICHMS OIepamuil uepe3 YalcHHbE KaHAIIbI
obcmyxkuBanus. [IpoBeneHne BhlIeykazaHHbIX Ornepanuii BO3MOKHO NPH HAIUYMU B MECTE HCIIOJNB30BaHMUS
KapTs! morotuna cooTBeTCTBYIOMIEH IITATEKHOM crCcTeMBl/ HH(OPMAIIH O BO3MOXXHOCTH COBEPIIIEHUS OIIepannii
¢ ucnonbzoBanueM NFC-kapt/ QR-koaa maptaepa/ QR-koma mokymarens/ SberPay/ Bruomerpudeckoro mMetona
uneHTuukanuy. Beinaya HATUYHBIX JCHEKHBIX CPEICTB/ BhIJa4a HATMYHBIX JICHEKHBIX CPEJICTB OJTHOBPEMCHHO
C OIIJIATOH TOBAapOB U YCIYT BO3MOKHA B TOPrOBO—CEPBUCHBIX MPENNPHUATHSX TIPU HATWYINH B MECTE COBEPIICHHUS
oreparyi HHGOPMAIH 0 BO3MOKHOCTH BBIJAYX HAJMYHBIX JCHEKHBIX CPEACTB/ BBIAAYN HATHMYHBIX JIEHEKHBIX
CPEACTB C OIUIaTOH MOKYIKH B MpeJeiax JIMMUTOB, yCTaHOBICHHBIX Tapudamu.

35. Jlna cosepmenus’’® Onepanuum ¢ HCIONB30BAHHEM BHOMETPHYECKOTO MeETOAA HMIAEHTH(DHUKALMH
Hepxaremto HEOOXOAMMO CaMOCTOATENbHO TpoiTH peructpanuto jumna B TCII Ha ycTpoiicTBe, ocHameHHOM
OMOMETPUYECKUM CEHCOPOM, MyTeM CKaHupoBaHusa nuna [lepkartens. Perumcrtpauus jauna mpoU3BOAMTCSA MpU
yCJIOBUH TIpEeIBapUTENLHOTO NipeaocTaBieHus Jepxkarenem banky cornacust Ha 06pabotky ero buomerpruueckux
NEPCOHATBHBIX JaHHBIX 4 U pH HaMM4MK cBeaeHui o Jlepxkarene B 6ase JaHHBIX baHKa, MOATBEPKIAETCS MyTEM
BBoga [IMH, u cunTaeTcs 3aBepIieHHOH B Ciiydae yCIemrHoil oruatel ToBapoB u yciuyr B TCII, coBepinennoii ¢
WCIIOJIb30BaHUEM KapTHI.

B pamkax permcrpanmmu Jwma K OTCKAaHUPOBAHHOMY IHILy MOXKET OBITh NPHUKpEIUieHa TOJNBKO OJHA KapTa.

W3o0paxkenne yuna, 3aperiCTPUPOBAHHOE M NPUKPEIUIEHHOE K KapTe, HE MOXKET OBITh HCIIOJIB30BAHO IPH
perucTpauuu Jpyroi KapThl.

[Ipu mepeBwilTycke KapThl Ui JalbHeiIero cosepiieHus Onepanuii ¢ HMCIoNb30BaHUEM buomMerpuyeckoro
MeToj1a uaeHTUUKau [lepxaTens T0KeH MOBTOPHO NMpoiTH mporeaypy perucrpanuu juma B TCIL.

3.6.  IlomyueHne HATMYHBIX JCHEKHBIX CPeACTB co CyeTa KapThl OCYLICCTBISIETCS C IPEBSIBICHUEM KapThl, 32
UCKITIOUeHHeM ciydaeB, korna Kmument/IlpencraButens obpamaercs B [lompasnenenust banka 3a momydeHuem
HaJIMYHBIX JICHEKHBIX CPEICTB B CIydasx yTpaTel KapTel KimeHTOM, 3axBaTa KapTbl YCTPOHCTBOM
caMo00CTyKMBaHUs, OJIOKMPOBKOH KapThl Mo Mojo3peHrio B Kommnpomeranuu mpu cosepuieHnu Onepanun
KnueHnToM, TeXHHUYECKON HEMCHpPaBHOCTHIO KapThl, HUCTEYEHHEM CpOKa ee NEeHCTBHs, a TaKkKe B Cllydasx,
NpEAYCMOTPEHHBIX JCUCTBYIOIIUM 3aKoHOaTenbcTBOM Poccuiickoin @enepaunu. [1o 1OMONHUTEIBHBIM KapTam
BbIlaya HaJIMYHBIX JEHEKHBIX cpeAcTB B [loapasneneHun baHka oCymecTBISETCsS TOIBKO NMPH MPEXbsBICHUH
KapThlI.

3.7.  Kument/ IlpencraButens Bupase oopatuthes B Ilogpasnenenne banka no mecty Beaenus: Cuera KapThl ¢
LEJIBI0 BhITycKa JlOMONHUTENBHOM KapThl TAKOro ke BuAa, yTo M OCHOBHas KapTa, C YyU4€TOM OCOOEHHOCTEH
BBIITyCKa U 00CIYKHBAaHUS OTIIEBHBIX BUIOB KapT, YKa3aHHbIX B paszeine 14 OOmux yciaoBuii.

3.8.  BsumaHume KOMHCCHUHM 3a TOJIOBOE€ OOCTYy)KMBaHHE KapThl 3a TEpPBBIH T0J] OCYIIECTBISIETCS MOCIE
npoBeneHust Jlepxkarenem nepsoil Onepauuy/ 3a4nciIeHUs] IEHEKHBIX CPEJICTB Ha KapTy B COOTBETCTBHH C
Tapudamu, neiicTBYIONIMMH Ha JaTy 3aKiIroueHus JJoroBopa, u gajee B TeUCHHE MECSII, CIEIYIONIET0 32 MECSIEM
3aKIo4YeHus Joropopa 3a Kaskplii Clie Iy oIl roJ1 00CITy>KUBaHUs B cOOTBETCTBUH ¢ Tapudamu, nefdcTByromumMu
Ha JIaTy CIIMCaHMs KOMUCCHH 32 O4€peIHOM roJ 00CIy)KUBaHUsI KapThl.

3.9. B ciyuae npekpalleHus BBITyCKa/TIepEBbITYCKa KapT COOTBETCTBYIOLIETO BUAa baHk ocTasiser 3a coOoi
MIPaBO MPH MEPEBHIMYCKE (OUepeTHOM U JOCPOYHOM) BBITYCTUTH [lepxkaTenio kapTy HHOTO BHUJa. B aTom ciydae
Bauk undopmupyer Jlepkarens 00 U3MEHEHUHU BUIa KapThl CIIOCOOAMHU U B CPOKH, YCTaHOBJICHHBIE 11.1.4 O0mux
ycioBuid. B ciydae mepeBblimycka KapThl Ha KapTy MHOTO BHZA 10 MHUIMATHBe BaHKa B3MMaHWEe KOMHCCHU 32
TOZI0BOE OOCITY)KUBaHUE OCYIIECTBIISIETCS B TEUSHHE MecsIa, CIeAYIONIEro 3a MECSIIeM BhIITyCKa HOBOI KapThl, 3a
KaXIblii ToA 0OCIIy>KMBaHMS B COOTBETCTBUM C Tapudamu, ASHCTBYIOIIMMH Ha JaTy CHMCAHUS KOMHCCHH 3a
OYepeHON T0/1 00CTYKUBAHUS KapThl.

3.10. BaHnk BIpaBe NepEBhITYCKATh KAPTHI, paHee BBIMYIICHHbIE 03 BO3MOKHOCTH COBEpIIeHUs] BeCKOHTaKTHBIX
Omepariuii, Ha KapThl, MOAACPKUBAIOIINE COBepIieHNe beckoHTakTHBIX Onepariyii.

171 [Tpu HAMUYKK TEXHUYECKOH BO3MOKHOCTH.

172 [Ipu HanMUMK TEXHAYECKOH BO3MOKHOCTH.

173 [Ipu HaAMYUN TeXHUYECKOH BO3MOMKHOCTH.

174 Cornacue Ha 06pabOTKYy GHMOMETPHYECKHX MEPCOHANBHBIX AAHHBIX MOYXET OBITh MpefocTarieHo JlepikareneM B [loapasaenenun banka
WIH, TIPU HAJIMYMM TEXHUYECKOoil Bo3MoxkHOCTH, B Cucreme «COGepbank Owmnaitn» nmu6o VYcrpoiictBe camooOcmyxunBanus banka.
IIpeocTaBnenue cornacys Ha 06paboTKy GHOMETPUIECKUX TIEPCOHATBHBIX JAHHBIX ABJIAETCS A0OPOBONBHBIM 1 He BIUSET Ha IPOBEICHHE
ormeparmii o KapTe 6e3 UCTIONB30BaHUs BHOMETPHYECKOTO METO/IA HIEHTH(UKAIIH.
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3.11. Bask Bmpaee B JII000W MOMEHT 110 COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HaOop Omnepanuii, yBeJOMUB
Jlepxarens 0 TakMX M3MEHEHHUSIX CIOco0aMHu W B CPOKH, ycraHoBieHHBIC 1m.1.4 O0mux ycimosuid. [IpoBeacHume
Oneparuii, mperycCMOTPEHHBIX [[orOBOPOM, MOXKET OBITh OTPAaHHYEHO B YCTPOHCTBAX CaMOOOCITY)KHUBAHUS APYTHX
KpPEJAUTHBIX OpTaHU3aIui.

3.12. Kapra AelcTByeT A0 MOCIETHEr0 JHS MECsIa, YKa3aHHOTO Ha JIMIEBOW CTOPOHE KAPThI, BKIFOUUTEIBHO.
3ampemaercss HMCHOJIb30BaHHE KapThl (€€ PEKBU3UTOB) C WCTEKIIMM CpPOKOM JieiicTBHsA. baHk He HeceT
OTBETCTBEHHOCTH 32 HECBOCBPEMEHHOE IMOTyucHHe [lepkaTeneM KapThl, BHITYIIICHHOW HA HOBBIM CPOK JICHCTBUSL.
3.13. PacuerHbIe (pacyeTHO-KacCcOBBIE) JOKYMEHTHI, oopMiIsieMble TIpH coBepmieHnn Onepariuii, MOTyT ObITh
MOJIITMCAaHBl COOCTBEHHOPYYHOU MOAMUCHI0 JlepikaTenss KapThl JIMOO aHAIOrOM COOCTBEHHOPYYHOW IOMIUCH
Hepxarens (ITMH, omHopa3oBsIM maposieM), MO0 COCTaBJICHBI C MCIIOJIb30BAHUEM PEKBU3UTOB KapThl (HOMEpa
KapThl), JTMOO COCTABJICHHI B BHUJIC DJICKTPOHHOTO JOKYMEHTa MpHU coBepiicHnu Orneparyu ¢ UCIOIb30BaHUEM
Bruomerpruyeckoro Merona uaeHTA(GUKAIMA. PacCueTHO—KaCCOBbIE JJOKYMEHTHI, TIOAIMCAHHBIC WIIA COCTABIICHHBIC
YKa3aHHBIMU BBIIIE CIIOCOOAMMU, SIBJISIOTCS HAIJICKAIIMM MOJATBEPKIACHUEM TOTO, YTO PACHOPSIKCHUE Ha
npoBeaeHue Onepanuu o CyeTy KapThl COCTABICHO U MoAnucaHo Jlepxarenaem.

[lopsinox odopmieHns pacueTHBIX (PacuyeTHO—KACCOBBIX) AOKYMEHTOB Tpu coBepineHnn Omneparuii ¢

ncnonszoBanreM NFC-kapTsl, ornpenener B pazneine 14 O0mux ycIoBHiA.

3.14. [epxatens 00s3yeTcsl COXpaHATh BCE NOKyMEHTHI o OmeparusM ¢ KapToil B TedeHHe 6-TH MECAIeB C
nathl coBepiueHuss Onepanyy U IpeoCcTaBIATh X B baHK 10 epBoMy TpeOOBaHUIO B YKazaHHbIe baHKOM cpoku
JUTS TTOITBEPKICHUSI IPAaBOMEPHOCTH coBeplieHns Onepaluy Wil s yperyIupoBaHUs CIIOPHBIX CUTYaIH.
3.15.  [epxatens o0s3yeTcs:

- He coobmars [IMH, KorTponsayto nadopmanmto, kox kinueHTa, Jlorux (MnenTrdukaTop moirp30BaTens),
[MocrosnubIi/OnHOPa30BEId MAPOIU, Maposib MOOWIBHOTO YCTPOWCTBA, B MHaMATH KOTOPOTO COXPaHEHBI
PexBusutel NFC-kapThl, HE mepenaBaTh KapTy (ee peKBU3UTHI), MOOUIBHOE YCTPOHCTBO, B MaMSITH KOTOPOTO
coxpaHeHbl PekBuszutbel NFC-kapThl, nns coBepumieHuss Omnepauuil TpPeTbUMHU JIMUAMH, TNPEAIPHUHUMATH
HEOOXOIMMBIE MEpPHI JUIsl MPEJOTBPALCHHUS YTPATHI, TIOBPEXKICHHS, XUIICHUS KapThl, MOOMIILHOTO yCTPOICTBA, B
MaMsATH KOToporo coxpanenbl PexBuzntel NFC-kapThl;

- HECTH OTBETCTBEHHOCTH MO OrnepanusM, COBEPIIEHHBIM C HCIOIb30BaHHEM bHoMeTpuueckoro mMerona
uaentuukanmu, u OnepanusiM, coBepiieHHBIM ¢ wucnoib3oBanuem [IMH, Jlormna (Mpentudukaropa
nonb3oBatensi) W [locrosHHOro/OmHOpPa3oBOro  mapoiieil, KoJo0B, C(HOPMHPOBAHHBIX HA OCHOBAaHUH
OuomeTpuyecKUX NaHHBIX [leprkaTelns KapThl W/WIM OpU BBEIEHUH Hapoist MOOMIBHOIO yCTPONCTBA, B MaMSTH
Kotoporo coxpaHeHbl PexBu3utsl NFC-kapThl;

- OCYIIECTBUTH MPOBEPKY IIETIOCTHOCTH YMAaKOBKH (IIPU JOCTaBKE KapThl KYPHEPOM);

- He coBepmiath Omnepanuu ¢ HCIOIb30BAHUEM PEKBU3UTOB KapThl MOCHE €€ cladu B baHK mim mocre
HCTEYEHUS CPOKa €€ JEeMCTBHUS, a TAKXKE KapThl, 3aBJICHHON KaK yTpauyeHHas;

- He To3Hee pabouero JiHs, CIIEAYIOIIETo 3a JTHEM BO30YKIEHHs TPOU3BOJICTBA 110 ey 0 OaHKPOTCTBE B
cootBeTcTBHH ¢ DenepanbHBIM 3akoHOM OT 26.10.2002 1. Nel27-®3 «O HecocTosiTenpbHOCTH (OAHKPOTCTBE)Y
MUCbMEHHO YBEOMHTH 00 3TOM baHk 110 MecTy BeZieHus cueTa KapThl.

3.16. Ecnm undopmanus o I[IMH, pekBr3nTax KapThl cTana JOCTYITHON TPETHUM JIMLAaM, B TOM YHCJIE BCIEICTBHE
HapyIIeHUs LEJIOCTHOCTH YMAKOBKU (B Cly4yae JOCTaBKH KapThl KypbepoM), a TaKKe B Clyyae BO3HHKHOBEHHS
pUCKa HECAHKIMOHUPOBAaHHOTO WCIOIb30BaHMs KapTel, pekBu3nToB Kaptel, [IMH, Jlepkatens nomkeH
HEMEeJIEHHO coo0muTh 00 3ToM B bank no tenedonam, ykazanasiM B lamstke [epxkarens. s nanpHeimero
WCTIOJIb30BaHMS KapThl HEOOXOIUMO TEPEBBINYCTUTh KapTy B COOTBETCTBUH C 11.3.25.

3.17. B cuyuae yrpatbl KapThl [lepkaTenb H0/DKEH HEMEUICHHO BBITIOJHUTH OJHO M3 CICAYIONIUX JICHCTBHM,
HEOOXOIUMBIX AJ1s1 BIIOKMpOBKM KapThI:

- Coo0muth 00 yrpaTte Kapthl B bank mo Tenedonam, ykasanueiM B [lamstke Jlepkatens, u clieoBaTh
MOJlyY€HHBIM HHCTPYKLHUAM. YBeaomieHue Jlepkarenss cyuTaercss MOJy4YeHHBIM B MOMEHT 3aBEpIICHHUS
tenedoHHOro pasroBopa ¢ oneparopom Konrtakrnoro Llentpa banka, B Xxoae koToporo Jlepxarenb npeaocTaBuil
BCIO HEOOXOAMMYIO HH(OPMALUIO JUTS BHITOJTHEHUS! BIOKUPOBKH KapThI.

- O6patutscs nuano B [loapasnenenmne banka.

- Ecnmu nanst xapTel 3aperucTpupoBaH HoMep MoOwibHOro TenedoHa anst poctynma kK SMS-O0aHky
(MoOwibHOMY ©OaHKy) — BBIOJHHUTH JCHCTBUS, HE0OXOAWMBIE i BIOKHPOBKM KapThl B COOTBETCTBHU C
PyKkoBOJICTBOM 110 HCIIOJIB30BaHMI0 MOOMILHOIO YCTPOHCTBA B paMkax SMS-6anka (MoOuibpHOro 0aHka).

- IIpn mammumm nmoctyma B cucremy «COepOank OHJaiH» BBIONHUTH JEHCTBHA, HEOOXOIMMBIE IS
BnokupoBky KapThl B COOTBETCTBUH ¢ PyKOBOACTBOM 110 HcTionb30BaHuI0 «COepOoank OHmaiHy.

3.18. KimeHT HeceT OTBETCTBEHHOCTh 3a Bce Omepalyu, COBEpIICHHBIE 0 MOMEHTa IOJydeHHs baHkoM
yBeJIOMIICHUsI 00 yTpare KapThl B COOTBETCTBUU ¢ 11.3.17 OO0ImHMX yCcIoBHH.
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3.19. Bank HeceT OTBETCTBEHHOCTh, NO OmneparusM, COBEpPIICHHBIM TIOclie TonydeHus oT Jlepkarens

yBeAOMJICHHS 00 yTpaTe KapThl B COOTBETCTBHUHU C 11.3.12 OOLIUX yCIOBUMA.

3.20. B cayuae coBeprienus Oneparyu 6e3 cornacus Jlepxarens, Jlep:kaTenb T0KEH MPOU3BECTH CICIYIOIINE

JEUCTBUSA:

3.20.1. CooOmuTh 0 HecaHKIMOHUpoBaHHOK Onepanyu B baHk no Tenedonam, ykazaHubiM B [TamsiTke Jleprkarers
B HamboJiee paHHUH U3 CIEAYIOINX CPOKOB:

- HE TIO3/IHEE JHS, CIeMYIOIIEro 3a JHeM mojydeHus oT banka SMS-cooOmienus/ Push-ysemommenus o
coBepureHnn Oreparim;

- He Mo3Hee 8-To KaleHIapHoro JHS ¢ AaThl OTYeTa, coepiKaliero HeCaHKIMOHNPOBaHHYO JlepkarenemM

Omnepartuto.

3.20.2. Tlocne yBemomnenuss banka o coBeplIeHHMHM HECAaHKIMOHUpOBaHHOW Omnepanuu mo TenedoHy, MoAaTh
MICBMEHHOE 3asBJIEHHE O TIPETEH3NH, HO HE IT03/IHEE CPOKOB, YKa3aHHBIX B 11.6.9 OOmux ycnoBuii.

3.21. baHK MMeeT MpaBO OCYIIECTBUTh BIOKMPOBKY KapThl MOCHE MOdy4eHus oT Jepxarens uHpopManuu o

cosepiiennn Oneparuu 6e3 cornacus Jlepxkarens B cooTBeTcTBHH € 11.3.20 OOImuMX ycIoBuil.

3.22. baHK HeceT OTBETCTBEHHOCTHh 1O Orepanyy, B TOM YHCIE COBEPIICHHOH J0 MOMEHTA HAIpaBICHUS

Jlepxatenem yBeZOMIICHHsI B cOOTBeTcTBUM ¢ 11.3.17 O0mumx ycnoBui, ecnu Jlepkatens yBeJoMWI baHk o Towm,

gyro Onepanus nposezieHa 6e3 ero coriacus B cooTBeTcTBUU ¢ 11.3.20 OOImKX YCIOBHIA, 32 UCKIIIOUYEHHUEM CITyYacB,

xornaa Jlepxarens Hapymmmn O6nme yciaoBus u/mim TpedoBanus [lamstku Jlepxarens, 9To MOBJIEKIO COBEPIICHHE

Oneparuu 0e3 cormacus Jlepkarens.

3.23. baHk mMeeT MpaBo MPHUOCTAHOBUTH NpoBeeHre Onepaluii Uit IPOBEPKU UX MTPABOMEPHOCTH.

3.24. Tlpu oOHapyKCHHWHU KapThl, paHee 3asABICHHON Kak yTpaueHHas, JlepkaTenb He3aMEIJUTEIbHO JOJDKCH

nH(popMupoBaTh 00 3ToM baHK 1 BepHYTh KapTy B baHK.

3.25. Kapra MoxeT ObITb MEPEBBINYIIEHAa JO HUCTEUCHHUS €€ CPOKa NEHCTBUS (JOCPOUYHBIA TMEpPEBBIMTYCK) Ha

OCHOBaHUM 00palICHUSI:

- Hepxarenss OcHOBHOM KapTel B mojmpazaencane banka, B Konrtaktaeii llentp banka, mmbo ¢

ucnosbs3osanueM Cucremsl «Coepbank Onnaiun»t’™,

- IIpencrasutens B Ilogpaznenenue banka no mecty Benenust Cuera KapThl.

Komuccus 3a 1ocpo4HbIii IEPEBBITYCK KapThl CIMCBIBacTCsl co CyeTa KapThl B COOTBETCTBUU C ICHCTBYIOIIMMHE Ha

naty cnucanus Tapudamu. baHk BpaBe nepeBBITYCTHTH KapTy Ha HOBBIM CPOK JICHCTBUSI.

3.26. bank BmpaBe OCYIIECTBHTH OYEPETHON MTEPEBHITYCK KapTHI B ciydae, eciu Jlepxkatens OCHOBHOM KapThl/
[IpencraButens He yBenomuia bank 3a 60 (mecTbaecsT) KalCHIAPHBIX JHEW 10 HCTEUEHUS CPOKa JEHCTBHSI KapThl
00 OTKa3e OT ee MCIOJIb30BaHuUs B COOTBETCTBUH ¢ 11.3.28 O6mux yciosuii. [Ipu otkaze JlepkaTens OT MOMydeHHs
MEPEBBITYIEHHOW KapThl, KOMUCCHH W IUIAThl, NpEAycMOTpeHHble Tapudamu W yrjadeHHble baHky, He
BO3BPAILIAIOTCSI.

3.27. bBaHK WMeeT MpaBO HE MEPEBHIMYCKATh KapTy MO0 UCTEYCHHWH CPOKa €€ JEHCTBUs NPU OJHOBPEMEHHOM
BBITIOJIHEHHUH CIIETYFOIIUX YCIOBHIA:

- orcyrctBue Omepauuii B TedeHue 3 (Tpex) MecsleB MNOApsAN 3a mocienHue 6 (IIecTh) MECSILEB,
MPEIIECTBYIOIINE NIEPEBBITYCKY KapThl;

- PacxomHbIi TUMUT 1O KapTe B pazMepe cOOCTBEHHBIX cpecTB KitmeHTa Ha 1aTy mepeBhITyCcKa COCTaBIISIET
menee 1000 (omHOM THICAYM) PyOIIEH.

3.28. llpu oTkaze OT AajbHEUIIEro MCIOJb30BaHUs KapThl KineHT 00sf3aH MoaaTh NMCbMEHHOE 3asiBICHHUE B
[onpaznenenne banka mo mecty BeneHus Cuera, BEpHYTh KapTy M JIOTIOJHUTENbHbIE KapThl (MIPU HAJIMYUH)
noracuth cyMmbl OOIIeH 3al0KEHHOCTH IO KapTe Ha JaTy TOramieHusi, TeXHWYeCKOH 3aJ0JDKEHHOCTH U
KOMHCCHUH U TJIaT, IpeLyCcMOTPEeHHBIX Tapudamu (IpH HATMYUHU TAaKUX 3370JDKEHHOCTEH).

3.29. Jlnst ocyniecTBIIEHUS KOHTPOJIS 32 PACXOIOBAHUEM CPEJICTB MO KapTe (B T.4. 10 JIOTOTHUTETLHBIM KapTam)
Hepxatens ocHOBHOM kapThl/ [IpencraButens MOXKeT mojarth B baHk 3asBleHHE HA YCTaHOBIICHHE JIUMHTOB H
OTpaHHYEHHMH B COOTBETCTBHH C [TamaTkoit JlepxxaTesns.

3.30. bank uMeeT mpaBO yCTaHABIMBaTh JUMHTH Ha NpoBelneHue Onepanuil ¢ yBegomieHuem Jlepxaresns
OCHOBHOW KapThl B OTUeTe W/HiIK MyTeM pazMmenienns nHdpopmarmu Ha OdunuansHoM caiite banka.

3.31. bank umeer npaBo npu HapymeHnu Kimentom /loroBopa nim npu BOZHUKHOBEHHH CHUTYalluH, KOTOpas
MOJKET TOBJIeYb 3a coboii ymepO i banka wim Knuenra, mubo HapylieHue IefCTBYIOIIETO 3aKOHOAATEbCTBA
Poccuiickoit enepaunu:

- OCYILIECTBUTH BIIOKMPOBKY KapThl, a TAKKe MPUHUMATH MEPHI ISl €€ U3bSITHUS;

175 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.
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- MPUOCTAHOBUTh WJIM TIPEKPaTHTh IMpoBeleHne pacxogHbeix Omeparnuii 1Mo kapre (C COXpaHEHHUEM
BO3MOXKHOCTH TipoBeAcHu Onepanuii monoaHeHus: CueTa KapThl).

3.32. B cnyyasx, ycTaHOBJIEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit denepanmu, bank Bmpase moTpeboBath
JOCPOYHON OIJaThl OcTaBIIeicss cymMMbl OCHOBHOTO J0jira BMECTE C MPUYHUTAIOMIMMUCS TPOLEHTAMH 32
MOJIb30BaHUE KPEAUTOM, CyMMBI TeXHHYECKOW 3aI0JDKEHHOCTH, KOMHCCHH, TpeayCMOTpeHHbIX Tapudamu, n
BO3BpaTa OCHOBHOH M BCEX JIOTIOJHHUTENBHBIX KapT, BEIMYIIEHHbIX K CueTy, HampaBuB KimeHTy mMCbMEHHOE
yBEJOMJICHHE ITOCPEICTBOM MOUYTOBOM CBSI3U 1O afpecy, ykazaHHoMy Knnentom B 3asBieHuu.

3.33. Ilpu npoBeneHnr ABTOpH3AIMK B MOMEHT coBepineHus Onepanuu bank ymeHbIaeT PacXoqHbIil TUMUT
Mo kapte Ha cymmy Onepanuu (B T.4. HA CyMMY B3MMaeMOM IUIaThl 3a coBepiieHue Onepaii B COOTBETCTBHH C
Tapudamu, neiicTByromumu Ha aaty cosepiuenust Onepanun). [Ipu coBepennn Onepanuy B BaJtOTe, OTIHYHOM
oT BamoThl CueTra KapTbl, YMEHbIIeHHE PacXoAHOro nUMHTa MO KapTe MPOM3BOAMTCS Ha cymmy Ormnepaium,
HepecYnTaHHoM B BamoTy Cuera KapThl B cooTBeTCTBHH ¢ Tapudamu o kypcy bankal’® n/mmm xypcy mnarexsoi
CHCTEMBI, ICHCTBYIOIIEMY Ha MOMEHT ABTOpH3auuu. [Ipy He MOCTYIUIEHUH IIATEKHBIX JOKYMEHTOB o Onepanuu
B TeueHue 20 (aBaguatu) nHei c¢ gatbl ABropm3anuu bank BoccraHaBnuBaeT PacXomHBI JTHMUT Ha CyMMYy
Omnepartuu (B T.4. HA CyMMY B3UMaeMOH TUIATHI 3a coBepiienrne Oneparum).

3.34. Bank mMeeT MpaBO NMPY HEUCIIONHEHWW WIIM HEHAJUIeKAIeM HCIONHeHHH KIMEeHTOM 0053aTeNbCTB o
ortare OO0Iel 3a10KEHHOCTH ¥ HATMYHUU IPOCPOUEHHOM 3aJ0JDKEHHOCTH O KapTe 0e3 yBeapomieHus Kinenrta:
- MopydyaTh TPETHUM JIMI[aM Ha OCHOBAHWW areHTCKUX WM WHBIX JOTOBOPOB, 3aKIFOYEHHBIX baHKOM C
TPEThUMH JIMIIAMH, OCYIIECTBIATH JCWCTBUSA, HAMpaBICHHbIE Ha TorameHue KimeHTOM MpocpoYeHHOH
3aJI0JKEHHOCTH I10 KapTe;

- npeaAOCTaBJIATL TPECTbUM JIMIaM B COOTBETCTBHU C YCJIOBUAMHU AarcHTCKUX WM HWHBIX JOrOBOPOB
nH(GOpPMAITUIO ¥ JOKYMEHTHI, MOATBEpKIatomue npaBa banka mo J[oroBopy, B TOM 4ucie O MPeaOCTaBICHUN
Knuenty Jlumura oBepapadta mo kapre, pasmepe 3amoiikeHHocTH Knmenra mo kapre, ycnoBusix Jloroopa, a
Takxe nHpopmMaiuio o Jlepkarene, B TOM YHCIIE COACPIKAILYIO €ro MepcoHaIbHbIEC JaHHBIE.

3.35. bank mmeer mpaBo TpeOoBath y [epxkarens mpeabsBIeHHs JOKYMEHTA, yIOCTOBEPSIONIETO TNYHOCTh, B
CIly4asix, YCTAaHOBJCHHBIX BHYTPHOAHKOBCKUMH TIPAaBWJIIAMH, a TakKXe INPH BO3HUKHOBEHHH COMHEHHH B
MPaBOMEPHOCTH UCTIONB30BAHUS KapTHI.

4. CYET

41. Huns orpaxkenus: Onepanuit bank oTkpeiBaeT kireHTY CUeT KapThl B BaJTIOTE, BHIOPAHHON KIMEHTOM.

4.2,  baHK OCYyILECTBISCT 3aYMCICHHE ICHEXHBIX CpPEACTB, HocTynaromux Ha Cuer, He NO30HEE IHS,
CJICAYIOIIETo 3a JHEM IOCTYIUICHHUS B BaHK COOTBETCTBYIOLIETO TUIATEKHOTO JOKYMEHTA.

4.3.  Tlpu ocymiecTBICHHN MEPEBOJIA JEHEKHBIX CPEJCTB MOMCK MOJTyYaTellsi JEHEKHBIX CPEJCTB MOXKET OBITh
OCYIIECTBJICH 110 HOMepY MOOMiIbHOTO TenedoHa. [1pu Hanmmunn y Knnenra Heckonbkux CUeTOB KapT 3a4nCIICHHIE
CPEACTB IO NEPEBOAY OCYIIECTBIISICTCS Ha:

- Cuer kaptel Knuenra, ycranosnennsiii Kimenrom!’
- Cuert kaptel Knmuenra no yemotpenuto banka.

44. B cnyuae nocryminenus Brimnatel Ha Cuer kapTel Visa/Mastercard/Maestro bank nposepsier Haauuue y
Knuenra Ha MOMEHT nocTyruieHust Beimiarsl Cueta kapThl MUp, OTKPBITOTO B BAIIFOTE TIOCTyNMBLIEH BhirmaTsr!’®,
[Ipu ero nammuuu baHk 3auMcrsieT MOCTyNuBIINE JACHEXHBIE cpencTBa Ha Cuer kapTel Mup. [lpu nHamuuuu y
KnuenTa Ha MOMEHT 3auncienus Heckonbkux CueToB kapT Mup, bask 3auncnsier cpenctsa Ha CueT kapTel Mup,
OTKPBITHIN ¢ Oosiee mozaHer naroil. [lpu orcyrerBun y Knuenra Cuera kaptel Mup, bank nposepsier Hasmuue y
Knuenrta Ha MomeHT nocTymiieHus: Beimnater Cuera 6€3 KapThl, OTKPBITOTO B BaJIOTE MOCTYNHBIIEH BhImnarsr.
[pu ero Hanu4nu 3auncisgeT nocTynusmyto Beimaty Ha Cuer 6e3 kaptel. [Ipu Hanmunu y Kniuenta Ha MOMEHT
3ayncieHusl Heckoibkux CueroB Oe3 kapTsl, bank 3auncnser cpencrsa Ha Cuer 0e3 KapThl, OTKPBITHIM ¢ OoJee
MO3JHEH JaTOM.

[Ipu orcyrcTBun y Kinenta Ha MmoMeHT noctyrierns Beimuiatel Cuera kaptel Mup u Cuera 6e3 kapTsl, bank He

" B KaueCTBE IPUOPUTETHOTO, JTUOO

Mmo37Hee paboyero JHs, CIEAYIOIIEro 3a JHEM IOCTYIUIeHUs BwIiarel, oTkpbiBaeT KIHEeHTY Tekyliuii cueT B
Bamote Poccuiickoit denepanmu win cOeperaTeNbHBIA CIET B MHOCTPAHHOHN BaJIOTE, B 3aBUCUMOCTH OT BaJIOTHI,
B KOTOPOU mocTymnuia BeimnaTa, 1 3auuciiseT NOCTyNUBLIYIO BeImiaty Ha 3TOT cuer.

O6 otkpeiTHH OaHKOBCKOro cuera bank muHpopmupyer Kimenra B SMS-cooOuieHnu, HanpaBieHHOM Ha HOMeEp

176 udopmanus o kypce banka pasmernena Ha OpuiuansHoM caifte Banka.
177 Tlpn HanMuuK TEXHUIECKOH BO3MOKHOCTH
178 351ech  nasee TIOMCK CYETOB OCYIIECTBISETCS B MPE/ENax TePPUTOPHATLHOTO OaHka, Te Benercs Cuer KapTsl mocTymenus BemaTer.
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MoOumibHOTO Tenedona Kinenra.

[Ipu Hanmu4uu BO3paKEHUI HA OTKPHITHE 0AHKOBCKOTO cueta KimeHT 00s3aH He3aMeUIUTEIIEHO YBEOMHUTEL 00
stoM bank. OtcyrcTBHe Bo3pakeHMH KiMeHTa OTHOCHTENHHO OTKPBITHS €My CUeTa, HPU3HAETCS BBIPAKEHHEM
Boy KiimeHTa Ha OTKpBITHE OAHKOBCKOTO CYETa M 3a4MCIICHHE Ha HEro MOCTYNuBIei Briiarter.

4.5, bank mMmeer npaBo mpu MoTydeHUH HH()OPMALIMK OT MPEATIPUATHS (OpraHu3aIyn)/ yaeOHOTO 3aBeIeHus,
C KOTOpbIM y baHka 3akmoueH 3apIUIaTHBIA JIOTOBOP, O HEOOXOJUMOCTH BBITYCKA KapThl IS 3a4UCICHUS
3apabOTHOI MIaThI, CTUTIEHAUH U T.1., HanpaBuTh!’® Kienty CoobLienue s IOATBEPKACHUS C TIPELI0KEHUEM
nath cornacue (IOpy4eHue) Ha Tiepeiavy JaHHBIX 0 HoMepe jaeicTByromero Cuera kapthl KimeHTa npe AnpusTHIO
(opranmzanum)/ yaeOHOMY 3aBE/IEHUIO B IEJSX 3a4MCIECHUS Ha HETO 3apa0OTHOW IUIATHI, CTHICHAWA U T.J. H
U(GpPOBBIM KOJOM Ui MOATBepxkAcHUs KimeHToM yka3aHHOro cornacusi (mopydenus). KiueHT maet cBoe
cornacue (Mmopy4yeHune) B IopsKe, ycranoBaeHHoM 11.9.25 Venouid.

4.6. Kapra npusmaercsa'® oGcmyxuBaeMoi B paMKax 3apIUIaTHOrO JOTOBOpAa IPU YCIOBHH, 4YTO C
npennpusTieM (opraHu3amueii)/ydeOHbIM 3aBe/IECHUEM 3aKIII0UeH 3apIUTaTHBINA JIOTOBOP, MPEIyCMaTPUBAFOIIUN
BeIyck KapTsl, coorBercTByMomel Buny Kaptel KiinenTa, u B OTHOIIICHHH KOTOPOU:

— Kimenrom naHo cornacue (mopydeHue) Ha mepenady baHkoMm maHHBIX 0 HoMepe Cyera KapThl B IIENAX

3a9UCIICHUS Ha HEro 3apa0OTHOM IIIAaThl, CTUIICHINH | T.JI. B COOTBETCTBUH C 11.4.5 YcnoBuid, nmm

— ImoJTydeHa HHPOPMAIHS OT IPEeNPUATHS (OpTaHU3aINH )/ yIeOHOTO 3aBEICHUS O HEOOXOAUMOCTH HCITOB30BAHMS
CueTa KapThI AJIs 3a9HMCICHAS HA HETO 3apa00THON TUIAThI, CTHIICHINH U T.1I.

4.7.  bank B3umaet ¢ KiimenTa mmarty 3a o0ciy>kMBaHH€ KapThl B COOTBETCTBUU ¢ Tapudamu mocie mpoBeaeHHS
niepBoit Onepanuu mo CyeTy B 0UepeTHOM TEKYIIIEM IOy .
4.8. Bank umeer mpaBo cnuceiBaTh co Cyera KapThl Ha OCHOBaHWM 3apaHee AaHHOro akuenta KimeHra

CJIEIYIOLIUE CYMMBI:

- cymmbl Onepanmii, panee 3a4ncieHHbIe baHKOM TIO 3asBIEHUSAM O CHOPHBIX Omneparusax, Ipu3HaHHBIM
BankoM B xome paccienoBaHHS HEOOOCHOBAaHHBIMU (C YYETOM MPOIEHTOB 3a II0JIb30BAHUE KPEAUTHBIMU
cpencTBamu ¢ Aathl oTpaxenus Oneparnuu o CyeTy KapThl);

- KOMUCCHH 32 00CTyXKUBaHHE KapThl, MpeaycMoTpeHHbie Tapudamu;

- CYMMBI, OIIIMOOYHO 3auuciicHHbIe bankoMm Ha Cuer;

- CyMMBI, 3a4uClCHHble Ha cueT KiueHTa B pe3ynbTare COBEPIICHHUS UM WIH TPETbUMH JIMLAMHU
HEMPaBOMEPHBIX JEHCTBUHM, MOBJIEKIIMX BO3MELICHHWE BaHKOM [I€HEXHBIX CPEJACTB HA OCHOBAHMM 3asIBICHHI
KinenTtoB, mocTpagaBmx oT yKa3aHHBIX JCHCTBHIA.

4.9. bank nMmeet npaBo cruceiBaTh co Cuera KapThl M BO3BPATHTh OPraHy, OCYIIECTRIISIONIEMY IEHCHOHHOE/
conpanbHOe OOecrevYeHrne, CyMMBI TTEHCHM, MHBIX COLMANBHBIX BBIILIAT M MOCOOWH, W3IUIIHE TIEPEUHCICHHBIX
MOCJIE HACTYIUICHHUS 0OCTOSTEILCTR, MOBJICKIINX MIPEKPAIICHHE WX BHITUIATHL

4.10. Ilpu nocrymneHun Ha CyeT KapThl JCHEKHBIX CPEACTB PacxXoMHBINA JTMMUT 1O KapTe YBEIMUUBACTCS Ha
CyMMy COOCTBEHHBIX cpefcTB KimeHTa mpu OTCYTCTBHH 3a70/bKeHHOCTH 1m0 CUeTy KapThl, IPeayCMOTPEHHON
HoroBopom u Tapudammu.

4.11. [epxartens KapThl 00s13aH coBepiaTh Oniepanuu B npejaennax PacxogHoro suMuTa.

4.12. baHk uMeeT mpaBo He 3a4MCIATh Ha CUeT KapThl, TOCTYIUBIINE JIEHE)KHBIE CPEICTBA U BO3BPATUTH UX
OTIPABUTEIIIO [JIATEXKA B CIIydasx, Kornaa 3auncieHue Ha C4eT HEBO3MOXKHO M3-3a HETOCTATOYHOCTH, HETOUHOCTH
WJIM NPOTUBOPEYMBOCTH PEKBU3UTOB PACUETHOI'O JIOKYMEHTA, JIN0O HecooTBeTcTBUs Onepaiuu JIeHCTBYONEMY
3aKOHOJATeNbCTBY Poccuiickoit @enepanyn nim 0aHKOBCKHAM TIPaBHIIaM.

5. YCJIIOBUA KPEJMUTOBAHUSA

5.1. Bbank npenocrabnser Knuenty kpeauTHsle cpeAcTBa Ajig coBepiieHus Omnepanuili B npegenax Jlumura
oBeppadTa IpU OTCYTCTBUH HIIM HEAOCTATOYHOCTH COOCTBEHHBIX cpeacTB Kimenta Ha CueTe B COOTBETCTBUU C
NHmuBHTyaTbHBIMA yCITOBUSIMU.

5.2. JlaToit BeImaum KpeauTa sSBIsSeTCs aara oTpaxkeHus Oneparun mo CueTy KapThl.

5.3. [IpouenTsl Haumncnstorcs Ha cymmy OCHOBHOTO nojira ¢ JaThl orpaxkeHus Omepammu mo Cuery (He
BKJIFOYAsl ATy JaTy) JO AAThl MOTAIICHUS 3aJ0JKEHHOCTH (BKIIOYUTENBHO). IIpu MCYHMCIIEHNH TPOIEHTOB 3a

179 [Ipu HaMMYUK TeXHUYECKOH BO3MOMKHOCTH.
180 [Tpu HaMMUMK TEXHUYECKOH BO3MOKHOCTH.
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MOJIb30BaHUE KPEAUTHBIMH CPEICTBAMH B PacyeT MPHHUMACTCS (DAaKTHYCCKOE KOJUYECTBO KaJICHAAPHBIX THEH B
TJIATE)KHOM TIEPHOJIE, B TOAY - NEHCTBUTEIHLHOE YNCIIO KAICHIAPHBIX THEH.
B cnyuae HecBoeBpeMeHHoro morarienus O0sI3aTeIEHOTO IIaTeXa Ha CYMMY HEOIIaueHHOTO B CpoK OCHOBHOTO

JI0JITa HAYUCISIOTCS MPOLEHTHI, peycMoTpeHHble Tapudamu 3a HecBOeBpeMEHHOE NoranieHue osepapadra mo
Cuety KapThl.

5.4. Exemecsuno mo HactymuieHus Jlater mmatexxa KimmenTt o0s3am momomauTh CUeT KapThl Ha CyMMY
O06s13aTenpHOTO TUIATEXKA JUIS TIOTAIlIeHUs 3a10/KeHHOCTH. JlaTy u cmoco0 momnonaenus Cuera xapTel KimeHT
OIIpenesieT caMoCcToATeNbHO. [loramenre 3a0KEHHOCTH IO KapTe MPOU3BOAMTCS MyTeM nomosnHeHus Cueta
KapThl CIIOCO0AMH, MTEPSUNCIICHHBIME B HAMBHTyabHBIX YCIOBHSX, C YUETOM CICAYIONIMX CPOKOB 3aUMCIICHUS
JICHEeXKHBIX cpencTB Ha Cuer:

- npu npoBeneHnr Onepanmy nonoidHeHuss Cuera ¢ MCMOJIb30BAaHUEM KapThl — HE MO3JHEE CIEAYIOIIEro
pabouero qHs ¢ naThl mpoBeaeHus: Onepanum,

- mpu Oe3HATMYHOM TepeunciieHnd Ha Cuer (0e3 HMCIONBb30BaHUS KapThl) — HE TO3IHEE CIEIyIOIIero
pabouero JHs OT AaThI NOCTYILICHHS CPEACTB Ha KOPPECTIOHACHTCK I cueT baHka.

5.5.  JlaTo# moramieHus 3aI0DKEHHOCTH IO KPEAWUTY SIBISAETCS aTa 3adyuciieHusi cpeacTB Ha CueT KapTehl.
JleHexkHbIe cpe/icTBa, ocTynaronye Ha CueT KapThl B CUET MOTAICHHS 3310JKCHHOCTH KITHeHTa, HapaBIsoTCs
BHE 3aBHCHMOCTH OT Ha3HAYCHHUS TIATe)kKa, YKA3aHHOTO B IIATEKHOM JIOKYMEHTE, B CIICAYIOIIEH O4epeIHOCTH:

- Ha yIUIaTy MPOCPOUYCHHBIX MPOLICHTOB,

- Ha yIUIaTy mpocpoueHHO cyMMbl OCHOBHOTO JI0JITa;

- Ha YIUIATy CPOYHBIX MPOIICHTOB 3a MOJh30BAHUE KPEIUTOM;

- Ha yruiaty cyMMbl OCHOBHOTO JIOJITA.

[Tpu 5TOM BO3MeEIIEHHE CYIeOHBIX U HHBIX PacXoa0B baHka 1o npuHyAUTEIbHOMY B3bICKaHUIO 33JJOJDKEHHOCTH I10

JoroBopy nmpou3BoauTCA B OYEPEAHOCTH, NpenycMOTpeHHOM [ paxkjanckuM konekcoM Poccuiickoit @eaepanuu.

5.6.  Kiment 00s3aH JOCPOUHO MOTACUTh 10 TpeOoBaHuto baHka octaBiytocs cyMMy OCHOBHOT'O JI0JITa BMECTE
C MPUYHUTAIOIIMMUCS NPOLEHTaMH 32 TOJb30BAaHUE KPEAWTOM, YKa3aHHYI0 B COOTBETCTBYIOLIEM IMHCHMEHHOM
yBEIOMJICHUH, HAlPaBJICHHOM TOCPEICTBOM IOYTOBON CBSI3M MO ajpecy, ykazaHHoMy KnueHnToMm B 3asiBieHuu, B
cllyyae HEHCIIONHEHHUS MITH HeHa iexaniero ucrnoiHenus: Knuenarom Jlorosopa.

5.7.  KimeHT oTBeYaeT 1Mo cBOMM 0053aTeNbCTBaM Iepe]l baHkoM BCeM CBOMM MMYIIIECTBOM (32 MCKIIOYCHUEM
MMYIIECTBA, HA KOTOPOE B COOTBETCTBHH C 3aKOHOM HE MOKET OBITH 0OpaIlieHo B3bICKaHUe) B mpenenax OOmmei
3aJ0JDKCHHOCTH MU paCcXo040B, CBA3aHHBIX C €€ IPUHYAUTCIIbHBIM B3bICKAHHUEM.

5.8.  Ilpu Bo3HMKHOBeHHH Yy JleprkaTens KapThl HAJIOroo0JaraeMoro 10XoJa B BUe SKOHOMUHU Ha Pacxojax Mo
Bo3Bpaty OOmell 3al0DKEHHOCTH B CBSA3M C HEHAIJISXKAIIMM HCIOJIHEHHEM o00s3arenscTB 1mo Jlorosopy oH
MOJJISKUT OOJIOKEHUIO HAJIOTOM Ha JO0XOJbl (DM3MUYECKUX JIMI[ B TIOPSJKE, YCTAHOBJICHHOM JCHCTBYIOIIMM
HAJIOTOBBIM 3aKOHOJIaTelbcTBOM Poccuiickoli @enepanmu. bank 00s3aH MCYHCINTD, ylEpkKaTh W YIUIATUTH B
OI0/DKET CyMMy Hajora Ha JOXOAbl (PM3UUECKUX JIUI, UCUUCICHHYIO ¢ 0X0oAa, noiydeHHoro Kmuentom. Ilpu
HEBO3MOXKHOCTH B T€UEHUE HAJIOTOBOTO MEPHO/a yJep)KaTh MCUHCICHHYI0 CyMMY Hanora baHk o0s3aH B CpoOK,
YCTaHOBHeHHBIﬁ ZIefICTBYIOHII/IM HaJIOI'OBBIM 3aKOHOJAaTCJIBCTBOM, ITMCHBMCHHO COO6HII/ITB KJII/IeHTy " HAJIOTOBOMY
OpraHy 10 MECTy CBOETO ydeTa 0 HEBO3MOXXHOCTH YAEpKaTh HAJIOT, O CyMMax J0X0/a, C KOTOPOTO He yaepKaH
HAJIOT, U CyMMe Heyzaep)kaHHOro Hayora. KiimeHT 00s3aH B CPOK, YCTaHOBJICHHBIH AEHCTBYIOIIMM HAJIOTOBBIM
3aKOHOJIATENIbCTBOM, VIUIATUTh HAJIOT HAa OCHOBAaHMM HAIIPABICHHOTO HAJOrOBBIM OPraHOM HaJIOTOBOTO
yBeIOMJICHHs 00 yIiaTe Hajora.

6. MMOPAJOK NH®OPMUPOBAHUSA

6.1. Hudopmuposanune Knmenrta o6 Omepanusx Mpou3BOAUTCS MyTeM mpenoctaBieHus bankom Kimenty
Otuera B llompasmenenun mo mecty BexeHust Cuera. JlomomHUTENnbHO MHG)OPMHPOBAHHE O COBEPIIEHHBIX
Oneparnusx ocymecteisieTcss bankoM B mopsiake, ykazanHoMm KiuenTom B 3asBneHnn:

- myTeM HampasieHns OTdera Ha yKa3aHHBIA KIHMeHTOM 31eKTpOHHBIHN aipec;

- nyteM noiydenus: Oruera B cucreme «Coepbank OHmain».

6.2.  Bank ocymectBiser otnpaBky Kinuenty SMS-coobuienus/Push-yBeoMIeHUS 10 KXKJOH COBEPILICHHOM
olepanuy Mo KapTe, KOTopasi MOJKII0YeHa K Y ciryre YBeJOMIICHHS 110 KapTe.
6.3. Kimenr o0s3yercs mpeanpHHHMaTh BCe OT HEro 3aBUCSIIEe B LEISAX MOJTy4deHUs HHpopMmamuu 00

Onepauusix, HanpaBisgeMoil bankoM B cooTBeTcTBHH ¢ 1.11.6.1 11 6.2 OOmMX yCIIOBHA, ¥ COTJIAIIAETCS C TEM, YTO
yKa3zaHHass HHPOpMAIHsl B JTIOOOM cllydae CUMTAETCS IMOJyYSeHHOW MM B HamOojee paHHHH [0 BPEMEHHU CPOK B
3aBHCHUMOCTH OT CII0c00a HH(POPMHUPOBAHHUS:

- ¢ natel nosyuenus Knuenrom Ot4dera, HO He MO3AHEE 7-TO KaJeHIApHOTo 1HsA ¢ 1aThl OTyeTa;
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- ¢ matel moaydenuss Kimnenrom SMS-coobmmenust/ Push-ysenominenus banka, HO He mo3aHee 3-X 4acoB C
MoMeHTa oTmpaBku SMS-coobruenust/ Push-ysemommenus BankoM (1m0 maHHBIM HH(DOPMAMOHHOW CHCTEMBI
Banka).

6.4.  Kumenrt moxer oOparuthest B bank mo mecty Beaenust Cuera 1jsi MU3MEHEHHUs crioco0a MpeaoCcTaBIeHHs
Otdera B TEYEHHWE CpOKAa ACWCTBUSA KapThl WM HM3MEHHTH CIOCO0 IOCTaBKH depe3 cuctemy «CoOepOaHK
Omnnaitn®®ly.

6.5.  bBank He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTueTa WM HECAHKITMOHUPOBAHHBIN JOCTYI K HEMY TIpU
nepenade no cetu VHTepHET Ha yka3zaHHbII KiMEHTOM 3J€KTPOHHBIA aJpec, a TAKXKE 3a HECBOECBPEMEHHOE
nomydenne Kmmentom Otdera. B ciydae Hemomyuenuss Otdera, HampaBieHHoro mo cetu WMuatepHer, Kiment
noiokeH ooparuthes B bank. Eciiu KnmeHt ykionsiercs ot nonyuenus Otuera, bank cuutaer, uto Kimuent Obut
HajzexamuM obpasom npouHdopmupoBan 06 Onepanusix mo Cuery.

6.6. O6s3anHocTh bamka mo wuHbopMmupoBaHnio Kimenta o coBepieHHBIX Ormeparusax CUHTaeTCs
WCTIOJTHEHHOH TIPH HAINIPABJICHUU YBEIOMIICHUS O COBEPIICHHBIX Onepanusx B COOTBETCTBHH ¢ 11.6.1 v/ 11.6.2
OO0mux ycimoBuii cornacoBanHbIM ¢ KitmeHTOM criocobom.

6.7. KimmenT Bnpase oOpatutscs B bank misa momydenus Otyera 3a mo00i iepruo1 BpeMeHHd, Ho He Oolree 1eM
3a mocneaaue 12 mecsues.
6.8.  Mudopmuporanue Knuenra o bnokuposke u npuunnax baokuposku Kaptel npoussoautcs bankom:

- myTeM oTHpaBku SMS-coobuenus umu Push-yBegomnenns'®

CBeZEHHsI 0 KOTOPOM panee npenocrasieHsl Kimmenrom banky; n/unu

- npu obpamennn Knuenta B Konrtakraeiii Lientp banka; w/unu

- npu obpamennu Kiuenta B [logpa3nenenue banka; w/unm

- ¢ ucnonbzoBanueM Cucrembl «Coepbank Onmaitn»,

6.9.  Kimenr umeer npaBo moaath B baHk muceMeHHOe oOpaienue mo crnopHoid Onepauuu (IpeTeH3UIO) B
teuenue 30 kaneHgapHbIX AHEH ¢ gatbl OTuera MO0 B TedeHue 60 KaleHIApHBIX AHEH C JAThl COBEPIICHUS
Omnepanuu. Henonyuenue bankom ot KimeHTa mpeTeH3Wd B yKa3aHHBIM CPOK O3HAdaeT corjacue KiueHta c
Onepanusmu.

6.10. bBank He HeceT PUHAHCOBYIO OTBETCTBEHHOCTH 10 Omnepalyu ¢ KapToi, ocnopeHHoi Kinenrom, B ciiydae
ecnu KieHT He yBegommt bank o HecaHKIoHUpOBaHHOM M Oniepanuu B CpokH, ycraHoBieHHbIe 11.3.20 O0mux
YCJIOBHI.

6.11. bBank paccmarpuBacT 3asBlIeHHE O criopHO# Onepanuu, a Takxke nHpopMmupyeT KineHnra o pesynabraTax
paccMOTpeHusl 3asBiicHUs 10 TpeOoBanmto Kimenta B Teuenue 30 KaleHOApHBIX JHEW CO JHS TMONYYCHUSI
3asBJICHUS, a TAKKE B TeueHue 60 KaleHAapHBIX AHEH CO IHS MOJIy4EHHs 3asBICHUS IPU UCIIOJIB30BAaHUU KapThl
JUIs1 TPAHCTPAHUYHOTO NIEPEBO/IA ICHEKHBIX CPEICTB.

6.12. Bo3MelieHue JICHEKHBIX CPEJCTB MO cropHbBIM OnepanusM OCYLIECTBIIsIETCS baHKOM 1o pe3yibTraTam
paccMoTpeHus npereH3un Kinuenra.

7. COBJIOAEHHUE 3AKOHOJIATEJIbCTBA

7.1. B cootrBercTBUM € AEWCTBYIOIIMM 3akoHonaTenbCcTBOM Poccuiickoil denepanuu baHk umeeT mpaso
TpeboBaTh OT KimeHTa mpemocTaBiieHUs JOKYMEHTOB (KOIMH JOKYMEHTOB) IO TPOBEIEHHBIM PAaCUETHBIM
OnepaiusM B MHOCTPaHHOW BaroTe, WHBIM OmepaiysaM ¢ IeNbI0 OCYIISCTBICHUS KOHTPOJIBHBIX (DYHKIMH, a
KimneHT 006s13yercst mpeaocTaBisaTh HEOOXOANMEIE IOKYMEHTHI TIo TpeboBanuio baHka.

7.2. Bank umeet mpaBo MOJHOCTBIO WK YaCTUYHO IpHocTaHOBUTH Onepanuu no CYeTy, a TakKe OTKa3aTh B
coBepmiennn Ormeparuii, 3a uckimodeHueM Ormepanuii M0 3a4UCICHHUIO JICHEKHBIX CPEACTB, B CiIydasx,
YCTAHOBJICHHBIX 3aKOHOJAaTeNbCcTBOM Poccuiickoii ®enepauuu, B TOM 4Mcle, €clid y baHka BO3HHKaIOT
momo3perus, uro Omnepanus COBEpIIAeTCs B LEISIX JieTaln3anud (OTMBIBAHUS) JOXOJOB, IONYyYEHHBIX
MPECTYIHBIM MyTeM, Wi (PUHAHCUPOBAHMS TEPPOPU3MA.

Ha HOMep MooOmisHOTO TenedoHa KimenTa,

7.3. Knuent o06s3yercs He UCHONB30BaTh KapTy Juig coBepuieHuss Omnepanuid, MTPOTHBOPEYAIINX
JefcTByIOIIEMY 3aKoHOaTenbCTBY Poccuniickoit deneparym.

7.4.  Kiwmentr o0s3yercs He mnpoBoguth no Cuery Omnepanuu, CBs3aHHbIE C NPeANPUHUMATENbCKOM
JeSITENIbHOCTBIO.

7.5.  CrpaxoBaHHE [EHEXHBIX CpeACTB, Haxoaaummxcs Ha CueTe, OCYLIECTBISIETCS B COOTBETCTBUH C
(denepanbHBIMUA 3aKOHAMHU.

7.6. bank Bmpase:

181 [Tpu HAMMYUN TeXHUYECKOH BO3MOMKHOCTH.
182 [Tpu HaAMYUN TeXHUYECKOH BO3MOMKHOCTH.
183 [Tpu HAMMYKK TEXHUYIECKOH BO3MOKHOCTH.
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7.6.1. TlomydaTp B ciydasx M MOpSIKE, MPEIYCMOTPEHHBIX JCHCTBYIOIINM 3aKOHOAATENbCTBOM, OT KimeHrta
nHpOpMaLUI0, HEOOXOAUMYIO B II€JISIX BBISIBICHHSI JIULI, HA KOTOPBIX PACIPOCTPAHACTCS 3aKOHOJATEIbCTBO
WHOCTPAaHHOTO TOCYAAapCTBA O HAJIOTOOOJOKEHUH WHOCTPAHHBIX CYETOB (Jajiee - WHOCTPAHHBIH
HAJIOTOTIJIATENBIINK), H UASHTU(UIUPYIOUIYIO €T0 B KaUeCTBE MHOCTPAHHOTO HAJIOTOILIATENbIINKA.

7.6.2.  OcyIiecTBIATh Iepeiady HHOCTPAHHOMY HaJIOTOBOMY OpTaHy U (MJIM) HHOCTPAHHBIM HAJIOTOBBIM areHTaM,
YIOJIHOMOYEHHBIM HWHOCTPAaHHBIM HaJOIOBBIM OPraHOM Ha yIepKaHWe MHOCTPAaHHBIX HAJIOIOB M COOpPOB
(mamee - WHOCTpaHHBIH HaNOroBbI opraH), LlenTpanbHomy Oanky Poccuiickoii ®enepanum,
(denepanbHOMY OpraHy HCIIOJHHUTENBHONW BJIACTH, YIIOJIHOMOYEHHOMY HA OCYILECTBICHHE (YHKIMH 10
IIPOTUBOJAEHCTBHIO JIeTalM3aliy (OTMBIBAHMIO) JIOXOJOB, IIONIYYEHHBIX NPECTYIHbIM IIyTeM, U
(hMHAHCUPOBAHUIO TeppopU3Ma, (eaepaIbHOMY OpraHy HCIIOJHUTEIBHONW BIACTH, YIOJHOMOYCHHOMY Ha
KOHTPOJIb ¥ HAA30D B 00JIACTH HAIIOTOB ¥ cOOPOB, HHPOpMAINH, TOATBEPKAAIONIEH, 4To KineHT sBiseTcs
WHOCTPaHHBIM HayloromiarensmukoM. IlepenaBate uadopmammro bank Brpase ToIbKO IpU COOIIOAECHUH
TpeOOBaHUI 3aKOHOJATEIHCTBA M NPU NOIydYeHUH OT KineHTa - WHOCTPaHHOTO HaJOToIUIaTesbIIUKa
coryiacus Ha nepeaady HHQOpMaliy B HHOCTPaHHBIN HAJIOTOBBIN OpraH, KOTOPOE SBJSETCS OTHOBPEMEHHO
coriacueM Ha Tmepenady Takoi wuH(popmaruun B LleHTpanmpHbii Oank Poccuiickoit ®Depeparmm,
(denepanbHbI OpraH HMCIOJIHWUTENBHONW BJIACTH, YHOJHOMOYEHHBIH Ha OCYLIECTBICHUE (YHKLUHU IO
MPOTUBOACHCTBHIO JIeraau3alud (OTMBIBAHUIO) JOXOIOB, MONYYEHHBIX NPECTYNHBIM MyTeM, H
(MHAHCUPOBAHUIO TeppopusMa, (elnepanbHbIi OpraH HCIOJHUTEIbHON BIIACTH, YIIOJHOMOYECHHBIH Ha
KOHTPOJIb M HaJ30p B OOJIACTH HAIOTOB M COOpOB (manee-coriachue Ha mepenady WHGOpMaluu B
WHOCTPAaHHBIN HAJIOTOBBIN OpraH).

7.6.3. Ilpunste pemenue o0 oTkaze B coBepumieHnn Omnepanuii (3a uckiaroueHuneM Omnepanuii, yKa3aHHBIX B
moamyakTe 7.6.4 myHkrta 7.6 HacToammx OOMUX YyCIOBWIA), OCYIIECTBISEMBIX B TMONB3Y WIH TIO
nopydenuto Kmmenta mo Cuery B ciydae Hanuuusi y baHka 0OOCHOBaHHOTO, JIOKYMEHTaJIbHO
MOTBEPKJCHHOTO TPENANoNoKeHus, 4ro KimeHT sBnseTcss MHOCTpPaHHBIM HaJOTOIUIATENBIIUKOM, U
HernpeacTaBieHus: KmueHToM B TeUeHne MATHAAATH pabouuX THeH co Hs Hanpaeiennst bankom Knmmenty
3arpoca 00 oTHeceHHH KimeHTa K MHOCTpaHHBIM HaJIOT OIUIATEIIbILUKAM

(a) WHQOPMAIUH, MO3BOJISIONICH OMPOBEPTHYTH NPEAINOJIONKEHAE O TOM, YTO OH OTHOCHTCS K KaTerOpuH

HWHOCTPAHHBIX HAJIOTOIIIATCIBIIUKOB,
(6) Heo0X0aMMOH HH(POpPMALIUH, HASHTHQHUIUPYIOIIEH ero B Ka4eCTBe MHOCTPAHHOTO HAJIOTOTIIATEIbIINKA;

() cornacust Knrenra (0Tka3a OT NpeAoCTaBICHUSI COTJIACHs) Ha mepeaady WHGOpPMAalUui B WHOCTPAHHBIH
HaJIOTOBBII OpTraH;

7.6.4. Tlpekparuts coBepuienue Onepanuii mo Cuety, Bkitodas Orepaiuy 1Mo 3a4icICHUIO0 ICHEKHBIX CPEJICTB
Ha Cuert, OTKpHIThI KIMeHTy — HHOCTpaHHOMY HaJIOTOIUIATENBINNKY, TP IPUHATHU pelIeHus 00 0TKa3e
B coBepuieHny Onepanuii B COOTBETCTBUM NOAIMYHKTOM 7.6.3 myHkTa 7.6 HacTosmux OOIuUX yCIOBHUiM 3a
HCKIIFOUCHHEM TUIaTeXeH, MpelyCMOTPEHHBIX ab3allaMM BTOPHIM - IIATBIM IyHKTa 2 CTaThu 855
I'paxxnanckoro konekca Poccuiickoir ®Denepaiun, MepeBoIOB ICHEKHBIX CPEJCTB HA OAHKOBCKUH cyeT
KnmenTa - MHOCTpaHHOIO HAJIOTOIUIATENBIINKA, OTKPBITEIA B IPYrol KPeIUTHOM OpraHU3alvy, BbIAAYH
JICHEKHBIX CPENICTB cO cuera KimeHTy - HHOCTpaHHOMY HaJIOrOIUIATeIbIIUKY.

7.6.5. PactoprHyts JloroBOop B OJHOCTOpPOHHEM TOpSJAKE B ciy4ae HempeaocraBieHus KimeHtom -
WHOCTPAaHHBIM HAJIOTOIUIATEBIINKOM B T€UEHHUE MISITHAALATH PadoUmX JHEH rnocie AHA npuHaTus bankom
pemeHus o0 oTkaze B coepiieHnr Onepauunii nHpOpMaLnU, HEOOXOIUMOH Ui ero WACHTU(PHUKALUHT B
KayecTBE WHOCTPAHHOTO HAJIOTOILIATENbIINKA, W (WJIKM) B cliydae HenpeaocraBieHus KimeHTtom -
WHOCTPaHHBIM HAJIOTOIUIATENBIIMKOM coryiacksi (OTKa3za OT IPEeJOCTaBICHHs COTJiacHs) Ha mepenady
nHGOPMAaLMK B MHOCTPAHHBIA HAJIOTOBBIN OpraH.

7.7.  Bank yBemomisier KitmeHTa o pelieHun oTkaszaTh B coBepineHnu Ornepariuii, OCyIeCTBISIEMbIX B MOJIb3Y

win 1o nopyuenuto Kimenra no JloroBopy, o pelieHurn pacTopruyTh JJoroBop B OJIHOCTOPOHHEM IOPSIJIKE, HE

MO3/HEee JHS, CIEAYIOIIEro 3a JHEM MNPHUHATHS pEeILICHUs MO0 OCHOBAHUSAM, M3JIOKEHHBIM B 1.1.7.6.3 u 7.6.5

Hacrosmux OOmux ycnoBuii o agpecy Kimenra/aapecy 35eKTpOHHOM MOYTHI/TIO HOMEPY MOOMIBHOTO TeseoHa,

KOTOPBIH ykazan Kiuenrom B 3asiBiieHUH MO0 B MTHOM JIOKyMeHTe, opopmienHoM Kimenrom B pamkax Jloroopa.

8. UBMEHEHUWE UH®OPMAILIUU, HABJIOJAEHHUE U 3AIIUCH

8.1. Kiuenr o6s13yercs nonath B [loapasnenenue banka nmo mecty Beaenus Cuera MMCbMEHHOE 3asBJICHUE 00
VM3MEHEHUH JIaHHBIX, YKa3aHHBIX B 3asBICHUH (B T.4. HA OJyYSHHE TOTIOTHUTEIBHBIX KapT), BKITFOYast KOHTAKTHYIO
nH(pOpMAaIHIO, crIoco0 CBsI3u baHka ¢ HUM, B TeUCHHE CEMH KaJICHIapHBIX THEH C AaThl HX H3MEHEHUSI.
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8.2.  BaHk BmpaBe OCyIIECTBISTH BUICOHAOIIOACHHUE, a TAaKXKe TeJIe)OHHYIO 3alHCh B CBOMX IMOMEIICHUSIX U Ha
CBOMX YCTPOHMCTBax B IeIX obecrieueHuss OE30MaCHOCTH W HajyIekamiero oocmyxuBanus KimeHnra 6e3 ero
JIOTIOJTHUTEIIEHOTO YBeAOMIICHHS. Bueo3anucu u 3amicu TeaeOHHBIX pa3rOBOPOB MOTYT OBITH UCIIOJIB30BAHbI B
KaueCTBE JIOKA3aTEIIbCTB B MPOIECCYAThHBIX ICHCTBHSIX.

9. SMS-BAHK (MOBWJIbHBIW FAHK) U IIPEJJOCTABJIEHUE YCJIYTA YBEJOMJIEHUA 1O
KAPTE

9.1. B pamkxax SMS-6anka (MoOuipHOTO OaHka) Ha MobminsHOM ycTpoiictBe KimeHTy mpemocTaBiseTcs
BO3MOYKHOCTB!

- nonyuenus or banka MadopmannoHHBIX cOOOIICHUH;

- oTnpaBku B bank 3ampocos.

9.2.  TIlpenocraBnenue Kimenty mocrymna k SMS-6anky (MoOwnbHOMY OaHKy) B YCiayrd YBEJOMIICHUS IO
KapTe OCYIIECTBIISIETCS B COOTBETCTBHM ¢ JloroBopoM u PyKOBOACTBOM MO HCHONB30BaHHIO MOOMIBHOTO
ycTpoiictBa B pamkax SMS-6anka (MoOumpHOTOo OaHKa), pa3MeniaeMbIM Ha caiite baHka, mpu ycioBUH
nonoxkutenbHoi Unentudukanmn u Ayrearuduxanmm Knnenra bankowm.

9.3.  Peructpauusi, OTKIIOUYEHHE, H3MEHEHHUE paHee 3apeTUCTPUPOBAHHOIO HOMEpPa MOOHMIILHOTO TeledoHa Mo
Kapre mns moctyma x SMS-0anky (MoOuinpHOMY OaHKy) M TONydeHHS YCIyrH YBEIOMIICHHUS MO KapTe
OCYILECTBIISIETCS] HA OCHOBaHMHM BoJien3bsBieHus Kinenra cnenyrommmu cnocodamu:

- B Ilogpasznenenun banka [ peructpanuiu, OTKIIOUEHUS, U3MEHEHHS paHee 3aperhuCcTPUPOBAHHOIO
HOoMepa MoOuwibpHOro Tenmedona mo Kapre mis mocryma k  SMS-6anky (MoOwinbHOMy OaHKy) W
TTOIKITFOUESHISI/ OTKITIOUEeHUs Y ciryTr Y BeromIieHus o KapTe KimneHT moamnuceiBaeT coOCTBEHHOPYYHOM IMTOIHICHIO
Wi AHAJIOroM cOGCTBEHHOPYYHOM MOAINCH COOTBETCTBYIOIIEE 3asBIcHUE S,

- uepes YcTpoiicTBo camoolciykubanus banka KIMeHT ocylIecTBIISIET PErHCTPaLMIO WK OTKIK0YeHne
HOMepa MoOwmimpHOro TenedoHa it goctyrna kK SMS-Oanky (MoOwibHOMY OaHKY) W TONydYeHHS Y CIyTH
YBenomieHus Mo KapTe ¢ UCIoiab30BaHueM KapTel v moaTBepxaaeT 3Ty onepanuto Beogom [T1MH;

- yepe3 Konrakraeiii Llentp banka Ha ocHoBanun oOpamienus: Kimenra no tenedoHy uiiu HHBIM CIIOCOO0M
TIPU YCJIOBMH €T0 MOJIOKUTENbHOM AyTeHTHpUKanun e,

- yepe3 Cucremy «CoOepbank Omnaita» (Ha Caiite banka) Kimment nocie ycremnoit Mpentndukanuu u
AyTeHTH(HMKALMU B CHCTEME OCYLIECTBIISIET PETUCTPALIUIO HOMepa MobmiIbHOTo Tenedona®’ s nocryna k SMS-
06anky (MoOwibHOMY OaHKY) W MOJKIIOUEHHE YCIYyrd YBEIOMJICHHS IO KapTe W MOATBEPKIAeT OIepaluio
ycTtanoBieHHbIM s CucteMbl «Coepbank OnHmaitH» ciocodoMm;

- yepe3 MoOunbHOe mnpuinoxeHne banka KnmeHT odopmisier B 3IEKTPOHHOM BHJE 3asBICHHE Ha
perucTpanro/u3MeHeHre paHee 3aperucCTpIPOBaHHOTO HOMepa MOOMITEHOTO TenedoHa s jocTymna K SMS-0aHky
(MoOwuibHOMY 0aHKY) U ITOJIKIIFOUeHHEe Y CIyTy Y BeJJOMJICHUS [0 KapTe W MOATBEPKAaeT onepanuio ohopMIICHHS
3asBJIEHHs yCTaHOBIEHHBIM st Cuctembl «Coepbank Onnaitn» crocobom®,

94. Eciu nmns gocrynma k' SMS-0anky (MoOunbHOMy 0OaHky) KimeHT 3aperucTpupoBaj OJHWH HOMED
MOOUIBLHOTO TeiehOHa /I OJHON WIIM HECKOJIBKUX cBoux KapT, To npu opopmitenun/noaydennu KireHrom ere
onuoit Kaptel, moctyn k SMS-6anky (Mo6uinsHOMy 6aHKy) 110 HOBOM Kapre Gyner aBromarnueckn'®® moctynen
10 3apETUCTPUPOBAHHOMY paHee HOMEpY MOOMIBHOTO TenedoHa.

9.5.  Kimenr naer cornacue (3apaHee naHHbIM aknent) banky, u bank mmeer mpaBo 6e3 JOTOJHUTEIHLHOTO
akuenta Knmenta Ha cnucanue co Cuera Kaprtel Kinenra mnatel 3a Yenyry YBeoomileHHs 1O KapTe,
onpenenennoit Tapudamm.

184 Jlns pabotHukoB [IpeanpusATHii, MepedHCIAIOMUX 3apabOTHYIO MIaTy Ha cueTa GAHKOBCKMX KapT B paMKax Jorosopa ¢ baHkowm,
peructpanus HoMepa MoOmiabHOTO Tenedona mo Kapre mma moctyma x SMS-6anky (MoOunsHOMY 0aHKY) WM HOIKIIOYEHHE Y CIIYTH
VBeIOMIIEHH S 10 KapTe OCYLIECTBILIFOTCS TAK)Ke HA OCHOBAaHNH 3asBICHUS HAa GaHKOBCKOE 00CITy)KHUBAHHUE.

185 [Tpu HANMUMK TEXHUIECKOH BO3MOKHOCTH.

186 Yepes Konrakrrbiii Llentp Banka KiueHT mMeeT BO3MOMKHOCTH 3apErMCTPUPOBATh A0CTYyH K SMS-6anky (MoGwibHOMY GaHKy) U
HOJKITIOYHTH YCIIyry YBeIOMIICHHUS 10 KapTe TOJBKO sl HoMepa MOOHIBHOTO TenedoHa, KOTOPBIN yke ObUT paHee 3asBieH B baHk.

187 Yepes Cucremy «Chepbank Omnmaiin» (Ha Caiite Banka) KiueHT MMeeT BO3MOKHOCTB 3aperdMCTPUpOBaTh AOCTYN K SMS-6aHKy
(Mo6unbsHOMY GaHKY) U ITOJKIIOUHTE Y CIIyry YBeIOMIICHHS 10 KapTe TOJIBKO JULSl HOMEPa MOOMIBHOTO TenedoHa, KOTOPBIH yxe Obll paHee
3asiBJIeH B baHk.

188 Cepeuc peanusyercs Mpy HATMYME TEXHAIECKON BO3MOXKHOCTH. B emsx 6e3omacHocTn Knnenta Bank Brpase OrpaHAYHBATH yCITyTH
yepe3 SMS-0ank (MoOHIbHBIH GaHK) Ui HOBOrO HOMepa MOOHIBHOrO TeleoHa, 3aperucTpUPOBAHHOTO KIMEHTOM 4epe3 MoOunbHoe
npuioxkeHue banka. Mudopmarys 06 orpaHndeHnsX myOnuKkyeTcs: B PyKoBOACTBe 10 HCHONIb30BaHHIO MOOHIIBHOTO YCTPOKCTBA B paMKax
SMS-6anka (MoOmIbHOTO OaHKA).

189 Bes oopmnenus 3assinenus Knuentom.
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9.6. B cmywae ecnu 1St CIMCAaHUS TUTATHI 3 IPEJOCTABICHHE Y CIIyTH Y BeIOMIICHUS 110 KapTe cpeacTB Ha Cuere
KapTel HEegocTaTouHo, baHk uMeeT mpaBo MPUOCTAHOBUTH MPENOCTABICHUE YCIyru YBEIOMJIEHUS 1O KapTe, C
HampaBJIeHUEM Ha HOMep MoOmiIbHOro TenedoHa KimeHTa cooTBeTCTBYIOIIEro yBegoMieHus. Bo3oOHOBIeHHE
MpeoCTaBleHUsT YCIyrd YBEIOMICHHS IO KapTe OCYIISCTBIsETCS Iocie omiartkl KimeHToM muiatel 3a
MpeAocTaBiIeHUe Y CIyrd Y BeIOMIIEHUS IO KapTe.

9.7.  Bank mpenoctasnser Kiuenty noctyn k SMS-6anky (MoOwibHOMY 0aHKY) TIPH HAIWYHU TEXHUYECKOM
BO3MOXHOCTH, a TAK)KE COOTBETCTBYIOIIETO COTJIAIICHHUS MEXIY baHKOM 1 0mepaTopoM COTOBOM CBSI3H.

9.8. Jns nonp3oBarns SMS-6ankom (MobwisHBIM 6aHKoM) ¢ MoOmiipHOTO yeTpoiicTBa KinenTy Heo0xoamumo
HaJIMYHUe MOAKIIOUeHNs] MOOUIFHOTO yCTPOHCTBA K MOOMITEHOM (TIOBMKHOHN paanoTeneOHHO) CBA3H.

9.9.  Bank nyonukyet Ha OdunmansHOM calite baHka akTyanbHBIN TepeyeHb onepanyii 1 3apocoB, JOCTYITHBIX
Knuenty ¢ MobOunsHOro yctpoiictBa. bank mMeer mpaBo B 71000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO
HN3MEHHTH IIEPEeUCHb ITHX ONEPaLNil/3alpOCOB.

9.10. Kiment o0s3an nHPOPMUPOBaTh baHK 0O MpeKpaleHnH UCIOIb30BaHUsI HOMEpa MOOMIBHOTO TenedoHa,
KOTOpBI 3apeructpupoBa Kimentom s goctyna k SMS-6anky (MoOunbHOMY OaHKy) W/WIIM TONMyYeHHS
Yenyrun YBemomiieHuss 1o Kapre. baHK He HECeT OTBETCTBEHHOCTH 3a yIiepO, BO3HUKIIHN B pe3yibTare
HECBOEBPEMEHHOT'0 yBeIOMIICHHUS baHka 0 mpekpaleHny HCIoIb30BaHusI HOMEpa MOOMIBHOTO Tene(oHa;

9.11. KimeHT cornamaercsi Ha nepegady 3anpocoB U nonydenne MHbopMannoHHBIX cooOUIeHUH Mo KaHajlaM
nepeaayn cooOLIeHUi, 0CO3HaBasA, YTO TaKHe KaHaJbl Iepenadyd MHGOpMalWu HE SIBISIOTCS O€30MAacHBIMU, U
COIJIAIIAETCS HECTH BCE PUCKHU, CBSI3aHHBIC C BO3MOKHBIM HapyLICHHEM KOH()MAECHIMAIbHOCTH, BO3HHUKAIOLINE
BCJIEJICTBHE HCIIOJIH30BAHUsI TAKUX KaHAJIOB Nepeadn HHpOpMAaIHH.

9.12. Cosepuienne omnepauuii depe3 SMS-0ank (MoOwnpHBIN OaHk), B ToM umcie, crnucanue/IlepeBox
JIeHeXHBIX cpeacTB co Cuero KnmenTa B banke Ha CueTta QU3NYECKUX W OPUAMYECKUX JIHUII OCYIIIECTBISETCS Ha
OCHOBaHMM TNOJy4eHHOro bankom Pacnopspkenus B Buge SMS-cooOmienuss wim USSD-komanzabl (manee —
CooOmieHne), HampaBICHHBIX C HUCIOJNb30BaHHMEM MOOHMIBHOTO YCTpOWCcTBA ¢ HoMmepa TejedoHna,
3apETHCTPUPOBAHHOTO TSI ocTyma K SMS-6anky (MobmisHOMY OaHKY).

9.13. Kiment mnoarBepxmaer, uro momydeHHoe bankom Coolmenue paccMmarpuBaeTcs baHKOM Kak
pacnopsbkeHue (IopydyeHue) Ha mpoBeaeHue omepanmii mo Cueram/BkiagaM KimeHTa W Ha TpepocTaBiIeHUE
Ipyrux ycuyr banka, moiay4eHHOe HermocpeacTBeHHO oT Kinenra.

9.14. CoobmieHust B 3MeKTpOHHOU ¢dopme, HampaBieHHble Kimmentom B bank wepe3 SMS-6ank (MoOMIBHBIN
0aHK), UMCIOT IOPUANYECKYIO CHIY JOKYMEHTOB Ha OYMa)KHBIX HOCHTENSX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
noanuckio KimenTa, 0 opMIICHHBIX B COOTBETCTBHY C TPEOOBaHUSIMH 3aKOHOIaTeIbCTBa Poccutickoit deneparum,
U TIOPOKAAIOT aHAJIOTHYHBIE JOKyMEHTaM Ha OyMaXXHbIX HOCHUTENSX mpaBa U oOsi3aHHOcTH Knuenra n banka mo
HoroBopy. [laHHbIe JOKYMEHTHI B 3JIEKTPOHHOH (hOpME MOTYT CIIYXKHTh 10Ka3aTeIbCTBOM B CYJE.

9.15. HcrnonHeHnue pacniopsbkeHuii/mopydenuit Knvenra, nepeaannsix depe3 SMS-6ank (MoOWIbHEBIN 0aHK),
ocymectBisiercss baHkoM He mo3nHee pabodero JAHSA, CIEAYIOIIEro 3a JHEM IIOJNy4YeHHS TakKoro
pacnopsbKeHUs/TIOpyYeHHS.

9.16. IlIpu mpoBeaenun onepaiuii B SMS-6anke (MoOWIEHOM OaHKe) NCTIONIB3YETCsl MOCKOBCKOE BPEMSI.

9.17. KimeHt 0053aH HCKIIOYHTH BO3MOXKHOCTH HCIOJB30BaHHS TPETHUMH JIMIIAMH MOOWIILHOTO TeledoHa,
WCTONB3YeMOoro is puHATHS oT banka SMS-coo0mmennii n Push-yBenomnenunii, a Takxke oTnpaBKky 3apocoB 110
HOMEpY, 3apeTUCTPUPOBAHHOMY Ui AocTyna K SMS-0anky (MoOunbHOMY OaHKY) /WM TIONXyYeHHs YCIyTH
YBegomiieHus 1o KapTe.

9.18. bank He HEceT OTBETCTBEHHOCTH:

- B ciydae yka3aHusi B CooOLIeHHH HEBEPHOTO PEKBU3UTA IJIATEXa W/WIIM CyMMBI IUIaTeka, a TakxKe I10
CIIOpaM ¥ Pa3HOTIACHsIM, BO3HUKAIOMNM MKy KIIMEHTOM 1 OpraHu3aiusMU-NIOTyqaTeNIsIMU IJ1aTexa;

- M0 TPETEH3UsAM JIUI] - BJIaJIeJIbLIEB HOMEPOB MOOMJIBHBIX TeNe(OHOB, 3apErHCTPUPOBaHHBIX KimeHntom
s poctyna Kk SMS-6anky (MobunbHOMY 6aHKY);

- 3a HemocTaBKy SMS-coo0renus Ha MoOmiibHOE yeTpoiicTBo KireHTa, B cilydae eciii 3TO 00YCIIOBJICHO
MpUYHHAMY, He 3aBUcSIUMU OT banka (SMS-cooOlieHue He OTIPaBIEHO ONEepaTOpPOM MOOWIBHOW CBS3H, Y
Knmnenta orcyTcTByeT MOIKIIOUEHHE K MOOWIBHOM CBsi3M, MoOuibHOe ycTpoiictBo KimeHTa HemocTymHO
JUTATEBHOE BpeMS U T.11.);

- 3a yuiep0 u (akT pasriameHus 0aHKOBCKOM TaliHbI, BO3HUKIIINE BCJICACTBUE T0oMycKa KilneHTOM TpeThux
JIUII K UCTIONIb30BaHUIO MOOMIIBHOTO TenieoHa, HOMEP KOTOpOoro 3apeructpupoBad KimeHnTom amst foctyna k SMS-
06anky (MobOuinbHOMY OaHKY);

- 3a TOCIEJCTBHSI HCIONHEHUS pAacHOpsDKeHHs, mepelaHHoro B baHk ¢ HWCHonb30BaHHEM HOMeEpa
MobuibHOTO Tenedona Knmenra, 3apeructpupoBannoro Kimenrom mist gocryna k SMS-6anky (MoOuinbHOMY
0aHKy), B TOM YHCJI€e, B CIy4ae HCIIOIb30BaHus MOOMIbHOTO TenedoHa KirenTta HeymoJHOMOYEHHBIM JIMLOM;
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- 3a ymep0d, BO3HHUKIIMN BCJICACTBHEC YTpaThl Wiu Tepemadd KimeHToMm MOOWIBHOTO YCTpOWCTBA
HEYNOJIHOMOYEHHBIM JIULIAM;

- B CJIy4ae HEBO3MOXXHOCTH MPEAOCTABIICHUS YCIIyT Yepe3 SMS-0ank (MoOmbHBIN 0aHK) TI0 HE3aBUCSIIIAM
or banka oOcTosiTenbcTBaM, B TOM YHCIIE TI0 IPUYMHE HE TpeAocTaBieHus] baHKky CTOPOHHUMH OpraHU3alUsIMA
HEOOXOIMMBIX CEPBHCOB.

9.19. bBask umMeer HpaBo:

- OCYILIECTBIIATH KOHTPOJIb cMeHBI SIM-KkapThl 0 HOMepY TesedoHa, 3aperucTpupoBaHHOMY KiinentoMm st
noctyma Kk SMS-6anky (MoOwmnsHOMY 0aHKY), W, B Cilydae BBISBICHHS TakuxX (PaKTOB, MPHUOCTAHABINBATH
mpenocTaBieHue ycruyr depe3 SMS-6ank (MobunbsHbIi 6aHK) 10 noaTrBepxkaeHus Kimmentom cmensr SIM-kapTsr;
- npoBepsATh (hakT BrageHus Kimenrom HoMepoM TenedoHa, 3apernCTPUPOBAHHBIM I AOCTyna K SMS-
0anky (MoOunpHOMY OaHKy). B ciydae BBISBIEHHS NMPUHAAJIEKHOCTH HOMepa TenedoHa TPeTheMy JIHIY WM
WHOT'O OTUYXJIeHHs HoMepa Tenedona bank nmeeT npaso oTkazats KineHTty B perucrpanun Homepa TeaedoHa A
noctyna k SMS-6anky (MoounsHOMY OaHKY)/mpeKpaTuTh goctyn Kk SMS-6anky (MoouinsHOMY OaHKY) TS 3TOTO
HOMepa TenedoHa;

- BBOAWTH B SMS-0Oanke (MoOmimsHOM OaHKe) OTpaHUYECHHS Ha COBEPIIEHHUE OTepaIiii U APyrue Mephl U
MOJUTUKY O€30MacHOCTH, HAIPABICHHBIC HA COKpAIEHHE BO3MOXKHBIX IoTeph KimeHta OT HempaBOMEpHBIX
JIEUCTBUM TPETHUX JIMLI;

- MpeKpaTuTh nocTyn kK SMS-0anky (MoOmimsHOMY OaHKy) B ciiydae HapymeHuss KimeHToM cBOMX
00s13aTeNBCTB N0 HacTosAueMy Jlorosopy;

- MPUOCTAHOBUTHh WIIM TMPEKpaTuTh A0cTyn K SMS-06anky (MoOunbHOMY 0aHKy) B ciydae BBISBICHHS
Bankom B gestenbHocTH KimeHTa TpU3HAKOB COMHHUTENBHBIX OMepaluid W CHOCNOK, a TaKkKe MpH
HenpenocTaBieHun KineHTom nonoiaHuTensHON nHbOpManun (10KyMeHTOB) baHKy, B TOM 4Hcie HOSCHSIOLIECH
SKOHOMHUYECKUH CMBICI IPOBOAUMBIX 0 CUeTy omnepariuii (CIeioK).

9.20. IIpm mpoBemenun omepauuii mo cyeram Kapr npumensitotcss Tapudpl, AEHCTBYIOIIME Ha MOMEHT
00paboTku oneparuii barkowm.

9.21. Kiment naer cornacue (3apaHee MaHHBIN aknent) banky, n baHk mMeer mpaBo 0e3 AOMOTHUTEIHLHOTO
aknenrta Kimenrta na cnimcanue co Cuera KapTel miiatel 3a mpoBeieHre onepanuii, onpeneneHHon Tapudamu.
9.22. KimeHT cornamaercs ¢ TeM, 4yTO baHK BIpaBe COXpaHATh PEKBHU3WUTHI MEPEBOJA, OCYHICCTBICHHOIO
Kmuentom ¢ ucnomnp3oBannem SMS-6anka (MoOwmipHOTO 0OaHka), B KadecTBe IIa0iOHA /IS TPOBEACHUS B
nocienytomeM KinrenTom onepanuii ¢ ucnons3oBanueM SMS-6anka (MoOuiabHOTo 6aHka).

9.23. Omnara Kimenrom komuccun 3a nepegaay SMS-cooOuieHunii, B3uMaeMoii ornepatopoM MOOUIIBHOM CBSI3H,
a TaKKe KOMHCCHUH 32 yCIyry oOMeHa JaHHBIMU uepes3 ceTh VIHTepHeT, BKiIrouas HanpasieHue Push-ysenomienuii,
He siBIIsieTcs npeaMeToM Jlorosopa.

9.24. Jloctyn k SMS-6anky (MoOunbHOMY OaHKy) w/mnm Ycinyra YBemomileHus 1o kapte mo Kapre,
BBINTYILICHHOM B paMKax HacTosero JloroBopa, mperocTaBisercs 10:

- OTKJIIO4YeHUs goctyna Kk SMS-6anky (MobunsHOMY OaHKy) W/uinu Yciayrn YBEZOMIICHHS IO KapTe IO
nHunuatuee Jlepxkarens Kaprer,

- 3akpeiTus Cueta Kaprsr;

- OKOHYaHUs cpoka jeiictust KapTsr;

- npekpamieHus Yciayru YBegomienus no kapre mo Kapre, co Cueta KOTOpoil OCyIIecTBIsIeTCS CIICaHNe
wiaThl 32 Yenyry VBenomienus mo kapre®;

- npekpaierue aocryna Kk SMS-6anky (MoOunsHOMY 0aHKY) W/uiu Yceiayrd YBEeIOMIJICHHUS 1O KapTe I10
nHHnuaTuee banka.

9.25. SMS-6ank (MoOubHBIH 0aHK) MOXKET UCIIOJIL30BATHCS IS TONYYeHus cornacus (mopydenus) Knuenra
Ha 1epeavy nepcoHaabHbIX AaHHbIX KinenTa (paMunus, uMs, OTIECTBO U JaHHBIE JOKYMEHTA, yIOCTOBEPSIIOIIETO
JMYHOCTh) U JaHHBIX 0 HOMepe JeiicTByomero Cuera kaptel Kiinenra npeanpustuto (opranuzauuu)/ yaueOHOMY
3aBEJICHUIO B IIEJISIX 3a4MCIICHHS Ha HETo 3apaboTHOM TuiaThl, cTunenanid u T.1. CooOlieHue it TOATBEPKACHUS,
Hanpasisiemoe Kinenty bankom, cojepkut 1udpoBoii Ko M MpeIUIoKEeHHE JIaTh COOTBETCTBYIONIECE COTJIACHE
(mopyuenue), a Takxke Cpok AeicTBus mmudpoBoro kona. Llupposoil kox, Hanpaisemslid Kinuentom B sms-
coobmennn B orBeT Ha CooOmieHWe AN MOATBEPXKIACHHWS B TeUeHHE ycTaHOBIeHHOro B CooOImeHuu s
MOJITBEPIKICHHS CPOKa, IPU3HAeTCss AHAJIOroM cOOCTBEHHOPYYHOU monucy KitmeHTa, KOTOphIM MO/IITHCHIBAETCS
cornacue (Oopy4eHHe) Ha repeaady npeInpusTHIO (OpraHu3anun)/ yueOHOMY 3aBEACHHUIO JaHHBIX, YKa3aHHBIX B
Coo0luieHnn U1 NOATBEPXKACHUSI.

190 Jins KapTsl, nojkmoueHHoi k Ycinyre YBeIoMIIeHUs MO KApTe, CO CYETa KOTOPOii HE OCYIIECTBIAETCS CIUCAHKME TLIATHL 32 Y CIyTy
YBenomieHus o KapTe.
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10. HPENJOCTABJIEHHUE YCJIVI' C HCIIOJIb3OBAHMEM CUCTEMbI « CBEPBAHK OHJIAWH» 1
INPOBEJEHUE OIIEPAIIMU B CETU UHTEPHET

10.1. Bamk mnpenocraBiser KIMeHTy ycIyrd, BO3MOXXHOCTh coBepmieHus Onepanuii u JeHCTBHH ¢
HCIIONB30BaHuEM CcHCTeMBbI «CoepOank OHIAlH» MPH HATHYAN TEXHHIESCKOH BO3ZMOKHOCTH.

10.2. bBank nmyOmukyet akryanbHbli [lepedens ycnyr, npeaocraBisieMblx Kinuenty uepes cucremy «Coepbank
Omnnaiin», Ha opuManbHOM caiite Banka'®l. bank nMeeT paBo B 0JIHOCTOPOHHEM MOPSIKE U3MEHATH MEPEUYEHb
ycIyT, oka3eiBaeMbIx KimeHTy depes cuctemy «CoepOank OHmalin.

10.3. IIpenmocraBnenune KnneHTy ycnyr ¢ ucmnoip3oBaHueM cucteMbl «COepOank OHIIaiiH» OCyIIECTBIsETCS B
COOTBETCTBHU ¢ J[orOBOpOM, a TakkKe B COOTBETCTBUU ¢ PykoBoAcTBOM 10 Mcnonb30BaHuio «Coepdank OHmain»,
pasMernaeMbIM Ha opUIHaI-HOM caiite banka.

10.4. Tlomkmouenue Knmenra k cucreme «COepOank OHaiH» OCYIIECTBISCTCS MPU YCIOBUU HAIWYUS Y
Knuenra neiicTByromie KapThl, 3aperHCTPUPOBAHHON s noctyna K SMS-0anky (MoOunsHoMy OaHKYy).

10.5. Jocryn Knuenta k yenyram Crucremsl «Coepbank OHaitH» 0CymecTBISIETCs IPU YCIOBUU €T0 yCIEITHON
Unentndukanmmm u Ayrentudukanun Ha ocHoBanuu Jlormna (Mnentudukaropa nois3osarens) u [loctosaHOTO
napossi®?, koropeie KIIMEHT MOKET MOMYYUTH OTHUM U3 CIIEIYIOMIUX CIIOCOOO0B:

- NOJIyYuTh 4epe3 YCTPOWCTBO CaMOOOCIY)KMBAHUS C HCIONB30BAHUEM CBOEH OCHOBHOM KapThl'®,
Oneparus monyuenuns Jlornna (MUneatudukaropa noms3oBarens) u llocrostaroTo mapons moarsepxkaaercs [TMH;
- CaMOCTOSITETIbHO ONPEACINTh Yepe3 yNAICHHYIO perucTpaluio Ha caiite baHka Ha cTpaHuie BXoja B
Cuctemy «COepbank OHyaiiH» C HCIONB30BAHMEM CBOEH OCHOBHOM KapThl'™. Onepanms cosnamus Jloruna
(Unentudukaropa nons3osarens) u llocrossHEOTO Mapons noarsepxknaercss OZHOPA30BBIM MaposieM, KOTOPBIN
HampaBisieTcss Ha Homep Tenedona Kimenra, 3apeructpupoBanHblil uia noctyna k. SMS-6anky (MoOuipHOMY
0aHKY).

10.6. Omnepanuu B cucteme «Coepbank Ommaiin» Knment moareepxkaaer OMHOPa30BEIME HApOIISIMU, KOTOPBIE
BBOZsATCS Tipu coBepriernn Oneparuu B Cucreme «Coepbank Onmnaita». OgHopa3osble maponu KinneHT Moxer
IMOJIy4YUTh:

- uepes YcrpoiicTBo camooOciysxkuBanus banka'® ¢ mcnonb3oBaHMeM cBoel OCHOBHOM KapThl baHka.
Omnepanus nonydenus OaHopa3oBbIx naposeid noarsepxaaercs [IMH;

- B SMS-coo01meHnu, OTIIpaBICHHOM Ha HOMEP MOOHMIIBHOTO TenedoHa, 3aperuCTPUPOBAHHOIO IS 1OCTYIIa
k SMS-06anky (MoOuibHOMY OaHKY) (TIpu BEIOOPE JaHHOTO crioco0a mony4eHus OIHOpa30BOro Napoiis B CUCTEME
«Coepbank OHIaiHY).

HeobOxomumocts moareepknenust Omepammm OmHOPa3oBBEIM mapojeM u Tun OJHOPA30BOTO TApONS IS

5

noaTBepkaeHust Onepanun onpeenseT bank u 1oBoAuT naHHyro nHPopManuio 10 KimeHra myreM oToOpaskeHus!
nHpopmanun B cucteMe «Coepbank Onnaiin» npu coepineHnn Onepanyu.

10.7. TlocrosiHHBII M OJHOPA30BBI Tapoiy, BBeleHHble B cucremMe «COepbank OwuaiinH», ans uenel
TOATNUCAHUS U OTIPABKH JIEKTPOHHOTO JOKYMEHTA, SIBJISIOTCS aHAJIOTOM COOCTBEHHOPY4YHOH moanucu Kimenra.
DJeKTpOHHBIE JOKYMEHTBI, B TOM YHCJI€ JOIOBOPHI U 3asIBJICHUS], TIOANMCAHHBIE U NIepeIaHHbIe C HCIIOJIb30BAHUEM
MOCTOSIHHOT'O HM/WJIM OJJTHOPA30BOTO MapoJisi, Mpu3HatoTcest bankoM n KiimeHTOM paBHO3HAYHBIMU JOKYMEHTaM Ha
OyMa)XHOM HOCHUTEJIE, ITOIIMCAaHHBIM COOCTBEHHOPYYHOH MOITHCHIO, M MOTYT CIIY)KHTh JOKA3aTEIbCTBOM B CYy/IE.
IIpu pasmemenun B cucteme «COepbank OHIaliH» 3MEKTPOHHOIO JOKYMEHTA WMJIM CCHUIKM Ha JJIEKTPOHHBIN

JIOKYMEHT, KOTOPBIH COJEPXHUT YCJIOBUS JIOTOBOpA, TAKOW JOKYMEHT MPH3HACTCS HaIpaBJieHHBIM baHkoM
Kimmenty. Cornacue kiMeHTa 3aKIIOYATH MPEAaraeMblid IOTOBOP MOXKET OBITh JIaHO IyTEM HENOCPEICTBEHHOTO
HaTpaBJICHUsI TOCTOSHHOTO U/WJIN 0JTHOPA30BOTO MapoJis, JIN00 B (hopMe 3JIEKTPOHHOTO TOKYMEHTA, MOITHCAHHOTO
aHAJIOrOM COOCTBEHHOPY4HOM noanucu. [lopsaok ¢pyHKIMOHUpOBaHUs cucTeMbl «COepOank OHaiiHy M03BOJISIECT
JOCTOBEPHO YCTAHOBHThH, YTO (OpMHUpyEeMbIe W IepelaBaeMblc BHYTPU CHUCTEMbI JJIEKTPOHHBIC JTOKYMEHTBI
UCXOIAT OT CTOPOH 1o Jlorosopy.

191 B npenenax Tepputopum 0OCITY’KUBAHHUS OTIETBHBIX TEPPUTOPUATLHBIX OAHKOB MEPEUEHb OTMEpaIHii, coBepmaeMbx depe3 ChcreMy
«CbepbOank OHnaiiH» MOXKeT ObITh OTPaHHYEH MO TEXHUYECKUM NpHYrHaM. TH(OpMaIHio 0 MpeiocTaBIsIeMbIX YCIyrax MOXKHO MONYYUTh
B wnane Barka o Mecty 3akioueHus J[orosopa.

192 TIpy HANMYHH TEXHUYECKOH BO3MOXKHOCTH baHk peammsyer ms Kinenrta BO3MOKHOCT cMeHBI 3HaueHui Jlornna (Moentudukaropa
nonb30Batens)/[I0CTOsSHHOTO TIapoJIs.

193 TIpu HANTMYIUU TEXHUYECKOH BO3MOXKHOCTH.

194 TIpu HATMYIHUU TEXHUYECKOH BO3MOXKHOCTH.

195 MTpw manmaumn Ha Y cTpoHcTBE CaMOOGCITYKUBAHUS TEXHUYECKOH BO3MOKHOCTH.
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BaHk (QukcHpyeT pe3ynbTaT NMPOBEPKH aHAIOra COOCTBEHHOPYYHOM MOMIMUCH, BBeACHHOrO KIiIMEHTOM mpu
COBEpIICHUHU AeicTBUi uepe3 cucreMmy «COepbank Omaiin», U 1o 3anpocy Kinuenra (opMUpyeT TOKYMEHT C
yKa3aHHEM Ha pe3yJbTaT MPOBEPKHU aHaJora COOCTBEHHOPYYHON MOAIICH HAa OyMakHOM HOCHTEJIE.

Bank oOecneunBaeT HEW3MEHHOCTh MOANMCAHHOTO AaHAJIOrOM COOCTBEHHOpY4HOW monnucu Kimenra
SJIEKTPOHHOTO JOKYMEHTa M BO3MOXKHOCTh IOATBEpXACHUS (akra moxamucaHusi KiInMeHTOM KOHKpPETHOTO
JTOKYMEHTa, OCYLIECTBISICT XPAaHEHHE SJIEKTPOHHBIX JOKYMEHTOB, o(QOpMIEHHBIX KimeHToM dbepes3 cucremy
«Co6epbank OwyaiiH», W TpeAocTaBiIeHUE AOKyMeHTOB KimeHTy mo ero 3ampocy uepe3 cuctemy «CoOepOaHk
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTEJIE.

JIOKyMeHTallbHBIM ~ TIOJITBEpKACHUEM (akTa okazaHus Kimenty ycinyru, coBepumieHus — KimmenTom
Omneparu/aeicTBUS ABISCTCS MPOTOKON TpoBenaeHUs Oneparuii/IeiicTBHS B aBTOMAaTH3HPOBAHHON CHCTEME
Banka, mnonTBepxkmaOmUii KOPPEKTHYH UACHTU(UKANMIO UM ayTeHTHukanuio Kiuenta (B ToM dwmcie,
ucrnoip3oBanue KiueHToM aHamora COOCTBEHHOPYYHOW TMIOANKCH) W OKa3aHWUE YCIYyTH, COBEPIICHUC
Onepanuu/nelcTBrs B TAKOW CUCTEME.

[To dakry 3akmroueHus J0ToBopa B 31eKTpoHHOH hopMe bank HampaBnser KimeHTy Ha Bce HOMEpa MOOMIIBHBIX
TeJIe(OHOB, 3apErHCTPUPOBAHHBIX s AocTyna kK SMS-6anky (MobOumsHOMYy Oanky), SMS-cooOmenune o
3aKJII0YEHUH JOTOBOPa, KOTOPOE SIBIISIETCS TOATBEP K ACHUEM 3aKJIIOUEHHUS 10roBopa bankom.

10.8. KuueHt HeceT pUHAHCOBBIC PUCKU M PHUCKH HapyIIeHUS] KOH(DUACHIINATHLHOCTH, CBSI3aHHBIE C BOZMOKHON

KOMIIpOMeTanue nHpopManuu npu e€ nepepade depe3 ceTh MHTEpHET NpH MONYyYEHHH YCIYT TOCPEACTBOM

cuctemsl «Coepbank OHmaitH.

10.9. KuueHT caMOCTOSITENBHO U 3a CBOH cUeT 00ecrednBaeT MOIKII0UEHHE CBOUX BRIYMCIUTENBHBIX CPEACTB K

cetu HTEpHET, noCcTyM K ceTH MIHTEpHET, a Takke 00ecreynBaeT 3aIluTy COOCTBEHHBIX BEIUNCIUTEIbHBIX CPEACTB

OT HECAaHKLHMOHHPOBAaHHOI'O JOCTYNa M BPEJAOHOCHOTO MPOTPaMMHOTO obecreueHus. B ciyudae ucmonp3oBaHus

cuctembl «Coepbank OHaiiHy Ha He MpUHaIeKAKUX KITMeHTy BEIYACINTENRHBIX cpencTBaxX, KimeHT Hecer Bce

PHCKH, CBSI3aHHBIC C BO3MOXKHBIM HapylIeHHeM KOH()UACHIIMATHLHOCTH M IENOCTHOCTH MH(OpMalMHU, a TakKe

BO3MOXHBIMH HETIPABOMEPHBIMH JICHCTBUSIMH WHBIX JIAL.

10.10. IIpm mpoBenennu Omnepanuii B cucteMe «Coepoank OHIARH» UCTIONB3yeTCs MOCKOBCKOE BPEMSI.

10.11. VYcnyru B cuctemsl «Coepbank OHIAH» MPEOCTABISIOTCS B COOTBETCTBHHU ¢ Tapudamu.

10.12. Mns ornpaBku Kinentom OHOpa30BbIX Maposield U MoATBEpkaeHHUH 00 Oneparusax B cuctreme «CoepbaHk

Omnnaitn» wucmonbs3yercsi Homep MoOwibHoro Ttenedona Kimenra, 3apeructpupoBaHHbli B SMS-Ganke

(MoOwibHoM ©Oanke). OrtnpaBka bankom Kimenty SMS-coobmienuii, conepxammx OmHOpa3oBble Mapoiy,

ocymecTBisiercs: B pamkax SMS-6anka (MoOunbpHOT0 OaHKa).

10.13. bank uadopmupyer Kinuenra o mepax 6e3onacHoOCTH, puckax KiimeHTa 1 BO3MOXHBIX ITOCIEIACTBUSIX IS

KnuenTa B ciydae HecoOmroaeHust Mep HH(POPMALMOHHON 06€30macHOCTH, pekoMeHJ0BaHHbIX bankom B [lamsiTke

nmo Oe3omnacHocTd. MHQOpMHpOBaHHE OCYHISCTBISAETCS TaKke Ha OoQUIMaTbHOM caiite baHka w/uiu B ero

nojapaszieficHUs X W/unu  nyreM otnpaBkd  SMS  — cooOmienuii Ha HOMEp MOOWJIBHOTO TenedoHa,

3apEerUCTPUPOBAHHEIN I focTyna kK SMS-6anky (MoOuipHOMY OaHKY).

10.14. bank obs3yercs:

10.14.1.IlpyHuMaTh K WCIOJHEHUIO NOCTynuBIIME OT KJIMEHTa 3JIEKTPOHHBIC JOKYMEHTHI, O()OPMJICHHBIC B
COOTBETCTBMM C JEWCTBYIOUIMM 3aKoHojarenbcTBOM Poccuiickoit  ®Penepanuu, TpeOOBaHUSIMHU
HOpPMAaTUBHBIX AOKyMeHTOB banka Poccum, [loroBopa, moarBepkaeHHble KIHMEHTOM yCTaHOBJICHHBIM
croco0oM. baHK HCTIOTHSAET MPUHSTHIE IIEKTPOHHBIC IOKYMEHTHI HE TI03/JHee paboyero JHs, CIEAYIONIero
3a JIHEM WX roirydeHus ot Kiuenra.

10.14.2.He pasrnamaTh ¥ He epeaaBaTh TpeThUM JunaM nHpopmManuio o Kinuenrte u ero Onepanusix B cucteMe
«Coepbank OHaliHy», 3a UCKITIOYECHUEM CITyJaeB, MPEIyCMOTPEHHBIX JICHCTBYIOMNM 3aKOHOIATETHCTBOM
Poccuiickoii @enepanuu u Joropopom.

10.14.3.06ecneunts coxpanHocTh MHGopManmu o0 Onepanmsx Kiumenra B cucreme «CoOepOank Onnaitn» B
TEYEeHHE CPOKA, yCTAHOBJIEHHOIO ICHCTBYIOIIMM 3aKOHOAAaTeNbCcTBOM Poccuiickoit Peneparum.

10.14.4.B cnyyae HEBO3MOKHOCTHU MPEAOCTABICHUS yCIIyr cucteMbl «COepOank OHIaliH» M0 TEXHUUSCKUM HITH
WHBIM TIPUYMHAM pa3MecTUTh Ha odunuanbHoM caiite banka wim B cucteme «CoOepOank OHiaiin»
COOTBETCTBYIOLIYIO HH(POPMALIHUIO.

10.15. OcobeHHOCTH TpeIoCcTaBICH s CEpBUCOB B MOOMIBHOM NpHItokeHnH banka:
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10.15.1. KnueHT HacTOSIINM YBEIOMJICH U COJIAIIAETCS C TEM, UTO:

- obecrieueHre 6€30MaCHOCTH TaHHBIX, XPAHANTUXCS Ha COOCTBEHHBIX MOOHMITBHBIX YCTPOMCTBAX, a TAKXKe

JTUYHON KOH(UACHINAIBHON HHPOpMauK 00ecTieYrMBaeTCsl HEMOCpeACTBEHHO KinenToMm;

- uHpopmanus, pasMemieHHas KimeHTomM B pamkax cepuca Jluajorw, HCHONB3yeTCs B LENAX

MIPENOCTABICHNS CEPBUCA U XpaHUTCS Ha pecypcax banka;

- uHpopmanus, nepenaBaemas Kimentom B pamkax cepBuca /Jlumamoru, cOOTBETCTBYET TpeOOBaHUIM

3aKoHoarenbCcTBa Poceuiickont Menepanuu.

10.15.2.bank He KOHTpPOIUPYET UHPOPMAIHIO, Pa3MEIIaeMyIo, IepeaBaeMyo, UCIIONb3yeMYI0 B CEpBUCE
Hwnanorwu;

10.15.3. ans1 ynyumenus: padbotel MoOMIIBHOTO MPpUIIOKEeHUs baHKka B aBTOMaTn4eckoM pexkume baHKky MOOMIIBHBIM
npuwioxkenneM banka aHoHuMHO (0e3 naentudukannu Kinnenra) nepenaercs cienyronas HHQOpMAaIHS:
trn OnepannoHHO# cucteMbl MoOuiipHOTO yeTpoiicTBa KitnenTa, Bepeust u uneHTHGHKAaTOp MOOHIBHOTO
npuwiokeHus: baHka, a Takke MHBIE METPHKH Ul LeNeil MONydyeHHsT CTATUCTHKU IO HCIIOJIb30BAHUIO
¢ynkunit MoounsHOTO npriioxenus banka;

10.15.4.ipu ocymiecTBieHnn KimeHTOM mepeBOOB JEHEKHBIX CPEJCTB C HCIONb30BaHUEM cepBHca Jluanorw,
JCHEXHbIE CPEICTBA NMEPEUNCIIIOTCA Ha OJHY U3 KapT MOJydaTesis, 3aperucTpUPOBaHHOM sl 1OCTyIa K
SMS-6anky (MobunbHOMY 0aHKy). [Ipy Hanuynm y momydaTesns epeBoia HECKOJIbKUX KapT, CUeT KapThl
MOJTyJaTesis AJIs 3a4UCIICHHS CPEACTB BBIOMpaeTcsl Mo ycMoTpeHuto banka.

10.16. bank mmeet mpaBo:

10.16.1.ITpexpatuth npemoctaBieHue yciuyr B cuctemMe «COepbank Onnaitn» B ciydae HapymieHus KimeHtom
cBoux 00s13aTeNnbCTB 1Mo JloroBopy.

10.16.2.1TprocTaHOBUTH WII OTPAHUYIUTH IPEOCTaBICHNE yCIyT B cucteMe «Coepbank OHIaiH ITPH BBISIBICHUU
(akTOB W TPU3HAKOB HApPYyIICHHS WHPOPMAIMOHHON O€30MacHOCTH, B CiIydae TPEXKPAaTHOTO
HEKOPPEKTHOT'O BBOJIA TOCTOSIHHOTO MAPOJIs,  TAKXKE B cIy4ae, eclii y banka BOSHUKAIOT IOA03PEHUS, YTO
Omnepauysi coBepLIaeTcs B LUEJSIX JIETanu3aluy (OTMBIBAHHS) JOXOIO0B, OJIYYEHHBIX IPECTYITHBIM IIyTEM,
nny GUHAHCUPOBAHUS TEPPOPU3MA

10.16.3.YcranaBnuBath JUMUTH Ha coBepiieHue Omnepanuii B cucreMe «COepbank OmmaiiH», a Takke
peanu3oBbiBath B cucteMe «COepOank OHmaliH» JIpyrue MEXaHH3MBbI, CHIDKarolmue pucku banHka u
Knuenra.

10.16.4.bnokupoBars noctyn Knmenta k cucreme «COepOank OHaiiH» Ha OCHOBaHHWW YCTHOTO OOpamieHus
Knuenrta B Kontaktasiit Lentp banka.

10.16.5.1lpuoctaHaBiMBaTh HANpaBIeHHE KIWUEHTY M3BEIICHUH (ITOATBEPXKICHHI) O MPHUHATHU K HCIIOIHEHUIO
pacnopsbKeHU 1 MHOM 3aiuinaeMoil MHGOpMalu U OCYLIECTBICHHUS NIEPEBO/A JICHEKHBIX CPEACTB Ha
OCHOBaHUH COOOIIEHHH (KOJIOB), OTIIPABJICHHBIX C HOMepa Tele]oHa, yKa3aHHOTO B JJOTOBOPE C KIIMEHTOM,
B cilyyae eciid baHKy cTano u3BeCTHO O NPU3HAKaX, YKa3bIBAIOLIUX Ha!

- M3MEHEHHUe Mojyvartesis uHpopMaluy, HarpaBieHHOW baHkoM W mcnonb3yemoil mpu ayTeHTH(UKauu

KITNCHTA,

- uzMeHeHnue otnpasutenss CooOuieHnit ¢ HoMmepa TenedoHa, YKa3aHHOTO B JIOTOBOpE C KIIMEHTOM, Ha

OCHOBAaHUH KOTOPBIX OCYIIECTBIISETCS MIEPEBOJI ICHEKHBIX CPEICTB;

- 3ameHy SIM-kapTbl, pekpalenne 00cay>KUBaHMsI WM CMEeHY HoMepa TeiedoHa, yKa3aHHOTO B JIOTOBOPE

C KIIMEHTOM;

- W3MEHEHHE WICHTU(HUKATOpa YCTPONCTBA, ONPEAEICHHOIO0 M COXPaHEHHOro baHKOM IpH ycHemrHom

BBINOJIHEHUHU TIPOLIEAYPBI PErUCTPALUK MOOMIIBHBIX PHIIOKEHUH Ha yCTPOICTBAX, HCIONb3yeMbIX KitneHToM.

10.17. BaHK He HeceT OTBETCTBEHHOCTD:

10.17.1.B ciyuae HEBO3MOXKHOCTHU TpPEAOCTaBICHUs yciuyr cucteMbl «Coepbank OHaiiH» M0 HE3aBUCSILUM OT
banka oOcrositenbcTBaM, B TOM 4YHCIE€ [0 MPUYMHE HENPEAOCTAaBICHUS baHKy CTOpPOHHUMH
OpTaHU3alHsIMU CEPBHCOB, HEOOXOMMBIX JUIA TipeaocTaBieHus ycuyr B Cucreme «CoepOank OHmaiHy.

10.17.2.3a mocnenctBust komrpomeranuu Jloruna (Mpentudukaropa mnonb3oBarens), [locrosHHOrO W/Mim
OnHopa3oBbix naponeit Kimenra, a Takxke 3a yOBITKH, TOHeCEHHbIE KITMEHTOM B CBSI3H ¢ HEPAaBOMEPHBIMU
NEHCTBUSIMU TPETHUX JIHII.

10.17.3.B ciy4asx He0OOCHOBAHHOTO HWJIM OIIMOOYHOro mepeurciieHus KIMEeHTOM CpeaCTB IOJydaTesisiM C
UCTIONb30BaHueM cucTeMbl «Coepbank Onnaitn» KineHT caMocTosTeNbHO yperyaupyeT BOIpoC BO3Bpara
CPEACTB C UX MOJTY4aTEeIIMH.

10.18. Kiuenr o0s3yeTcs:

10.18.1. Xpanuth B HEJOCTYIHOM ISl TPEThHUX JIMI[ MECT€ W HE TepeiaBaTh JAPYTMM JuuaMm cBou JloruH
(Mnentuduxarop nons3oarenst), [locrosuublii 1 OqHOpa30BbIE MAPOIIH.
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10.18.2.1Tpu KOMIIPOMETAIIUK WIIH TOJ03PEHUM Ha KOMIIPOMeETaIuio [10CTOSHHOTO Maposst - He3aMeUTUTENLHO
npomsBecTy cMeny [loctossHHOTO Mapois B cucteme «Coepbank OHITaliHy.
IIpy HEBO3MOXHOCTH HE3aMEIUIMTEIHHO BBIMOJHUTH yKa3aHHBIC BBINIC JCHCTBUS, a TaKXKe B Clydae

KOMIIPOMETAallMU WM Mojo3peHnrn Ha kommnpomeranuio Jloruna (Mapentudukaropa mnosp3oBartes),
He3ameIuTensHOo oOpaTuthes B KontaktHbiil Llentp banka nnun mo6oe [Tonpasnenenue banka.

10.18.3.1Tepen BBOJOM B cucteMe «Coepbank Onnaitn»y OQHOPa30BOTO Mapois, molydeHHoro B SMS-coobmeHnn
B paMkax SMS-6anka (MoOuIpHOr0 0aHKa), B 00sI3aTEILHOM IOPSAAKE CBEPUTHh PEKBU3UTHI COBEPIIIAEMOI
Omnepauynu ¢ pekBuzuTaMu B SMS-cooOuiennn, coaepskameM OmaHOpa3oBblil napoib. BBoaUTH mapois B
cucremy «Coepbank OHIaiiH» TONBKO P YCIOBHH COBNAACHUS PEKBU3UTOB coBepiaeMoit Onepanuu ¢
pekBuzuTaMu B SMS-cooOmmennn, conepkamieM OHOpPa3oBBI Tapojib, M COTJIACHH C IPOBOAMMOMN
Omneparueii.

10.18.4.03HaK0MUTBCA ¢ MepaMu 0€30MaCHOCTH U HEYKOCHHUTEIBHO UX COOMIOAATS.

10.19. KiueHT UMeeT mpago:

10.19.1.B ciyuac BO3HUKHOBEHHS MPETEH3UWH, CBA3aHHBIX C mpenocraBieHueM yciayr Cucrembl «CoOepOaHk
Omnnaitn», 0oopMHUTH COOTBETCTBYIOIIEE 3asBieHue B [loapasnenenun banka, yepe3 opuunansHblid caiT
Banka nmu cuctemy «Coepbank Onmaitn»!®.

10.19.2. B cmyuae HeoOxommmoctu oOpatutbess B Ilompasmenenme banka st monydeHWss THCHBMEHHOTO
noaTBepkaeHus 00 Onepanuu, npousBeneHHoM B cucteMe «CoepOank OHIaiHy.

10.20. Knuent cornamaercsi ¢ TeM, 4ro baHK TpW MpegoOCTaBICHHU YCIYr C HCIOIb30BAHUEM CHCTEMBI

«Cbepbank OHaH» yCTaHABINBAET:

- MAaKCUMAJIBHYIO CYMMY OI[HOI\/'I Onepaum/l IiaTeKa Wik nepeBoJia ACHCKHBIX CPCACTB Ha CUYETAa TPECThUX

JIUI] WK MaKCUMaJIbHYI0 cyMMy Onepaluii riaTesxei 1 mepeBoI0B Ha cueTa TPEThUX JIUL B CYTKHU, ONPEAeIIAeMYIO

JTUMHUTaMH, TyOIIMKyeMbIMHU Ha caiite banka;

- nepevyeHb BO3MOXKHBIX MOJIydaTeNeil AEHEeKHBIX CPEICTB, B aAPEC KOTOPBIX MOTYT OBITh COBEPILICHBI

IJIaTeXH, a TaKKe MaKCUMaIbHYI0 CyMMY Takux Ornepanuii B CyTKH, yCTAHOBJICHHYIO Ha OTJEJIbHBIX MMOTydaTesei

(mpm HamM4MK), MyOTMKYEeMbIX Ha caliTe baHka;

- IIPY UCIIOJIB30BaHUN MOOHMJIBHBIX MPUIIOKEHUH MEPEYCHb YCTPOICTB, C KOTOPBIX MOXKET OCYIIECTBIATHCS

noctyn Kimenta k cucreme «COepbank OHiaiiH», Ha OCHOBE HICHTU(PHKATOPOB YKAa3aHHBIX YCTPOWCTB.

Nnentuduxatopbl Takux yCTPOWUCTB ONPEICIISIOTCS M COXPAHSIOTCA baHKOM 1O (pakTy YCHEIIHOTO BBITIOJIHECHUS

Kmuentom onpenenenHoit bankoMm n omyOnuKoBaHHOW Ha caiite baHka mporemypsl perucTpanud MOOHIBHOTO

MPUIOKEHUS Ha YCTPOUCTBAX, UCHONb3YyeMbIX KineHToM.

- MepeyeHb yCTPONCTB, C KOTOPBIX MOXET OCYIIeCTBIAThCA noctyn Kimenra k cucteme «COepOaHK

Omnnaiin», Ha OCHOBaHMH ycHeuHoi naenTudukanun Kinnenra ¢ ycrpoiicTsa.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIIA IEHTP BAHKA

11.1. Konraktheid LlenTp baHka mpenocTtaBisieT KpyIjoCyTOYHOE OOCITY)KMBAaHHE KIMEHTOB IO TenedoHy

(uepe3 omepaTopa WIN B aBTOMAaTHYECKOM PEKUME).

11.2. Bbank ocraBinser 3a co00ii paBo B J1000€ BpeMs 10 COOCTBEHHOMY YCMOTPEHHIO U3MEHSATh HAbOp YCIIyT,

npenocrapisieMbix Knnenty uepe3 Konrakrusiit Lentp banka.

11.3. TIlepeuenp mnpenocraBisgemblx ycuayr (Omepanuii), a Takxke HOMepa Tene(oHOB, IO KOTOPHIM

npenocTasistoTes yeiuyru (Onepanyn), pazmeniatorcest Ha OdunmansHoM calite banka.

11.4. TIlpenocrasnenue yciyr (Onepanuii) ocyniecTBISIETCS TOJIBKO B cilydae ycnemHod WaeHTudukanuu u

Aytentudukanuu Knuenra.

11.4.1. Wnentudukanus Knventa baHkoM ocyliecTBIsieTcss HA OCHOBaHHHM HOMepa KapThl/YacTH HOMEpa KapThl
u/wim no QaMwinu, WMeHH, oTdecTBY (npu ero Hamumunu) Kimenra (npu oOpamennn Kiuenra B
Konraktheiii  Llentp banka), ©Ha ocHOBaHWM HOMepa MoOwibHOro TenedoHa Kimenra,
3aperuCTPUPOBAHHBIN s Joctyna Kk SMS-6anky (MoOuinbHOMY 0aHKY), 1 MMEHH U OTYECTBa (TIPH €To
Hanmunn) Kimenra (pu ocymiectBieHun baHkom ucxojsiiero Teine@oHHOro 3BOHKA); MH(MOpMAIs,
MoJlydeHHasi B pe3yibrare MneHTndukanum, JomKHa COOTBETCTBOBATh MH(OpMALIMH, COEpKalleiics B
0a3e nanubix baHka;

11.4.2. Ayrenrudukanus Kimuenra ocyimecTBisieTcss Ha OCHOBaHWH IpaBuiibHOW KoHTponbHOU wHbOpMarmm
Kmmenra, Koga kimeHTa u/Miay OTBETOB Ha BOTIPOCH O TIEPCOHANBHBIX JaHHBIX KimeHTa, cozepikammxcs
B 0a3e ganHbIX baHka.

196 [Tpu HATMYKK TEXHUYIECKOH BO3MOKHOCTH.
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11.5. KiueHT cornaiaercs Ha nepenadyy uHGOpMaI|H 110 JIMHUAM Tele()OHHOMN CBsA3U (BKIIIOYast MOOMIbHBIC U
WHBIE BUABI TeIe()OHHOM CBS3M), OCO3HABASA, UTO JUHUU TeIe(OHHOMN CBSI3M HE SBIISIOTCS O0€30ITaCHBIM KaHAIOM
nepeaayn MHGOpMAMK, W COTJIAIIACTCS HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXHBIM HapylIEeHHEM
KOH(HICHINAITEHOCTH, BOSHUKAIOLIHNE BCIICACTBUE UCIIONB30BaHMS TAKOTO KaHaJa.

11.6. TIlpu HAMIMYMK TEXHUYIECKOW BO3MOXKHOCTH baHk mpenocraBisieT KiueHTy-nepkaTeto OCHOBHON KapThl
YCIIyTY TIO TOCPOYHOMY TIEPEBHIMYCKY KapT (OCHOBHOM M TOMIOTHHUTEIHHON ) Tipu oOpammenun KirenTa k oneparopy
KonrakThHoro Ilentpa banka.

11.7. Hna momydenus yciyru (coseprienus Omepannn) Knment B pexxume TeneOHHON KOMMYHWKAIUU C
oreparopoM Konrtakthoro llenTpa banka coobmmaer oneparopy KonrtaktHoro Llentpa banka Bun u mapamerpsl
yCIYTH, KOTOPYIO OH JKeJIaeT MOJyYuTh, WM BUJ U apameTpbl Onepalyy, KOTOPYIO OH JKENaeT COBEPILUTD.

11.8. Ha ocHoBanuu 3toii nH(popManuu bank popmupyer SMS-cooOIieHne ¢ ykazaHueM BHIA U [apaMeTPOB
yeiryru/Onepanuu, koga noarsepxaeHus Kimmentom ycemyrun/Oneparnu n pekomeHganwii banka mrs Knmenra,
HEOOXOIUMBIX JUIA Tocneayomeii 00padoTkn bankom uHpopMmanuu mo yciryre. SMS-coobuienue hopmupyeTcs
Bankom u Hampasisiercss Ha MOOWIBHBINA TenedoH KimeHTa, 3aperncTpupoBaHHBIN A AocTyma kK SMS-6anky
(Mo6unsroMy G6anky)’,

11.9. B cuyuae cornacus Knuenra Ha nojdydeHue yciyru/coBepiieane Onepanyu, BUI U TapaMeTpbl KOTOPOH
yKa3aHbl B mosrydeHHOM oT banka SMS-coo6menun, Knuent B Tedenue 24 yacoB ¢ MoMeHTa oTHpaBku bankom
SMS-coo0mierns moATBep K IAET BUA U TapaMeTphl yeryrn/Onepanny myTeM HarpasiieHus B bank orBeTHOro SMs-
cooOmeHns ¢ KoaoM moareepxaeHus. llepen ormpaBkoit SMS-coo0OmeHust ¢ KogoM moaTBepxaeHus KimeHnt
JIOJDKCH BHUMATEIIBHO TPOBEpUTh HMH(oOpManmio 1o yciayre/Onepaiu B SMS-coobmiennn baHka, a Takxke
BBITIOJTHUTh BCE PEKOMEHJAINH, YKa3aHHbie B SMS -cooOmniennu banka. KinueHt He momkeH HanmpaBisaTh B baHk
SMS-coobmenne ¢ Komom monrsepxkaenus, ecnn KimieHT He cornaceH ¢ mHpopmanuei, ykazanHoii B SMS-
coobmennu banka, 1100 cMbich uHpopmanuu B SMS-coobiiennu He sicen KiueHry.

B cnyuae orcyrcrBus uHdpopmaruu or Kinuenra B TeueHue 24-4acoB ¢ MOMEHTa OTHpaBku bankom SMS-

cooOuieHus, 3asBieHHas Kinuenrom ycmyra (Onepanys) He cCOBepIIaeTcs.

11.10. KiueHT cornaiaercs ¢ TeM, 4to ero ooparienne B Kontaktabiil L{enTp baHka sBisieTcst pacnopsskeHUEM
KnuenTa vHa momydenue yciayru/coBepirenue Onepariin, a KoJ OATBEPXKACHUS, yKa3aHHBIH B SMS-coo01meHu,
OTIpaBJICHHBIM ¢ HOMepa MoOmiIbHOTO Tenedona KnmeHrta, 3aperucTpupoBaHHBIN it poctyna Kk SMS-0aHky
(MobunsHOMY OaHKYy), B baHK, sIBJIsieTCsl aHAJIOTOM COOCTBEHHOpYUYHOH moanucy Kinenra.

11.11. IIpm nonmydernn SMS-coobmenust Knmuenra ¢ Komom noareepxaenns bank ocymecTsiser 00paboTKy
nHpopmanuu o nmoarBepxkaeHHON Kitmenrom ycmyre/Onepanyy, He o3aHee pabodero AHs, CIeIYIOIIEro 3a THEM
nony4enus: ot Kimenra SMS-coo0mieHust ¢ kogoMm moarBepxkieHus. 11o pesynbraram o0paboTKu WHPOpPMAIH
Bank nanpaensier Kimnenty SMS-coobiienne o npeocTaBieHHy YCIyTH, BBIMoTHeHnH Onepanny ¢ yKa3aHueM ee
BUAA M TIapaMeTpoB JHMOO O HEBO3MOXXHOCTH TPEAOCTaBICHUs yciayru (BeimonHeHus Onepanun) c
pexoMeHpanusiMu st Kimuenra.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CropoHBI HECYT OTBETCTBEHHOCTh 32 HEHA IJIEXkKAIlee UCTIONIHEHE CBOUX 00s3aHHOCTEH B COOTBETCTBUH C
3akoHoJaTenbcTBOM Poccuiickoit denepannu u ycnoBusimu Jloroopa.

12.2. baHK He HECeT OTBETCTBEHHOCTH 3a Kakue-TuO0o cOOM B OOCITYy)XMBAaHWU, CBSI3aHHBIC C 00OpY/IOBaHHUEM,
CHUCTEMaMHU I10JIa4YH 3JICKTPOIHEPTUU U/ JIMHUH CBA3U WM CETeH, KOTOPbIE 00ECIICUNBAIOTCS, IKCILTYaTHPYIOTCS
W/WIN 00CTYKMBAIOTCS TPETHUMH JIUI[AMH.

BaHk He HeceT OTBETCTBEHHOCTH B CUTYAIIUSAX, HAXOSIIUXCSI BHE chepbl KoHTposist baHka.

12.3. bank He HeceT oTBeTCTBeHHOCTH MO OmepaliusaM, B ciaydae eciau uHpopmanus o kapre, Kome kiveHra,
[IMH, Konrtponbhoit mHpopmanmu Kiuenra, Jlorune (Mapentudukatope monb3oBateis), mapoisix CHCTEMBI
«COepbank OHaiiH» CTaHET U3BECTHOM MHBIM JIMLIAM B pe3yJIbTaTe HeA0OPOCOBECTHOTO BhIOMHEeHU! KitnenTom
YCIIOBHH WX XpaHEHWs] M UCIOJIb30BaHWs. baHK He HeceT OTBETCTBEHHOCTH Mo OrepanusM, B Cilydae eciu
MoOWIBHBIN Tenedon KiueHTa ¢ HOMEpOM, 3aperucCTpUpOBaHHBIM Ul JocTyna kK SMS-6anky (MoOmibHOMY
0aHKy), CTaHEeT JOCTYIEH UHBIM JIMLIAM.

12.4. bBank He HeceT OTBETCTBEHHOCTH 3a IOCICJACTBHS WCIOJHEHHUS TIOpYYEHH, BbIJIAHHBIX
HEYMOJTHOMOYCHHBIMU JIMIIAMHU, U B TEX CIy4Yasx, KOTJa C HMCIOJIb30BaHUEM IPETYCMOTPEHHBIX OaHKOBCKUMH

197 ®opmatel SMS-coobmieHuii npuBeaeHsl B PyKOBOJCTBE MO HCMOJB30BaHHIO MOOMILHOTO ycTpoifcTBa B pamkax SMS-6aHka
(MobuisHOTO 6aHKa).
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npaBmwiaMd  u  JloroBopoM mporenyp baHK He MOr yCcTaHOBUTH (akTta BBIAAYM  PACHOPSKEHUS
HEYTOJTHOMOYEHHBIMH JTUIIAMH.

12.5. baHK He HeceT OTBETCTBEHHOCTD:

- B cyvasx HeBwImoiaHeHus: Kinmentom ycnoBuii JloroBopa;

- B CIy4asx OTKaza TOPTOBO-CEPBUCHOTO MPEANpHsTHS B mpoBeneHuH Omeparyii ¢ HCIIONIb30BaHUEM
3JIEKTPOHHOIO TEpMUHAJA 10 NMpuunHe oTka3a Jlepxkarens ot BBoaa ITNH;

- B CiIyyasx OTKa3a TOPTrOBO-CEPBUCHOIO NpPEANpusaTUs B mnpoBeneHuu Omnepanuii M0 NpPUYUHE
HEO0OXOJUMOCTH JTOTIONHATEBHOM MMPOBEPKU PaBOMEPHOCTH TpoBeaeHns Oneparum;

- 3a BBEJEHHE TOPTOBO-CEPBUCHBIMHU TMPEANPHUATHSMHU JIOTIOHUTENBHBIX KOMHCCHH 3a OIUIaTy
MOKYTIOK/YCITyT TI0 KapTam;

- 3a OrpaHMYCHMs M0 cymMMaM MpoBoauMbIX Omneparnuii u 3a nopsgok Waentudukanum Jlepxarenet,
MIPUMEHSAEMbIE TOPTOBO-CEPBUCHBIMU MPEATIPUATHIMH U APYTUME OaHKaAMHU.

12.6. OtBercTBeHHOCTH banka nepen KiimeHTOM OrpaHMYUBacTCs JOKYMEHTAIBHO ITOATBEPIKICHHBIM PeabHBIM
yimepOoM, Bo3HMKIIMM y KimeHTa B pe3yibTare HENpaBOMEpHBIX JeiictBuii banka. Hu mnpum  kakux
oOcTosaTenpcTBax baHK He HeceT OTBETCTBEHHOCTH mepes KimeHnTom 3a xakue-mnbo KOCBEHHbBIE, TOOOYHBIE MITH
ciyqdaiiHple YOBITKH (B TOM YHCIIE YMYIIEHHYIO BBITOMy), JaXKe B cilydae, ecinu KimeHT ObUT yBETOMIIEH O
BO3MOKHOCTH X BOBHUKHOBEHUSI.

13. PACTOP’KEHHME JOI'OBOPA

13.1. [loroBop MOXeT OBITh PACTOPTHYT 1O MHHLMAaTHBE KiMeHTa Ha OCHOBaHHMU 3asBICHUS, O()OPMIIEHHOTO B
banke, npu ycnoBuu norameHust B HoIHOM 00beme OO1Iel 3a0/KEHHOCTH TI0 KapTe, a TaKKe IPH BHIIIOJIHEHUH
WHBIX YCJOBHH, nepeuncieHHslx B 0. 2.1. MuaauBuayansHbix ycnoBuid. Ilpu pactopskenuun JloroBopa IUiatsl,
yllepKaHHbIe B COOTBETCTBUH ¢ Tapudamu, He BO3BpaIatoTCs.

13.2. baHk uMeeT mpaBo B OJHOCTOPOHHEM IOpAIKE pacToprayTh [Jorosop ¢ Knnerrom:

- Opy OPUHATHA B TEUYEHHE KAJICHAAPHOrO roja IBYX U Ooyiee pelmieHHd 00 OTKa3ze B BBINOJHEHUU
pacnopsokenust Knuenra o copepuiennu Onepanuu no CueTy Ha OCHOBaHUH TOJ03PEHM, BOSHUKIINX y baHka,
gyro Oneparnus cCOBEpIIAeTCs B IEJsAX Jeraau3auy (OTMBIBAHUS ) JOXOIOB, TIOTYYEHHBIX TIPECTYITHBIM ITyTEM, HITH
(UHAHCUPOBAHUS TEPPOPHU3MA;

- a TaKXKe B CIIydasixX, IPeAyCMOTPEHHBIX 11.2.2 pa3aena 2 IHAuBUAYyaNnbHBIX YCIOBUIL.

JloroBop cunTaeTcs pacTOprHyThIM Mo ucTedeHuu 60 (mectuaecaTn) qHeit co aAust HanpasiaeHus bankom Knnenty
yBeIoMIIeHHsI O pacTopkeHuu JloroBopa. Pactopxkenue [loroBopa siBisieTcsi OCHOBaHHEM AJiA 3aKkpbITus Cueta

KapTHI.
JlaToit HampaBiieHUs yBEJOMJIEHHS O pacTop:keHuH Jlorosopa cunraercs:

- npu SMS-uadopmuposanuu — nata ornpasku CMC, xpansimasics B cucremax banka;

- JUTsl yBEIOMIIEHHSI, HAIIPABJIIEHHOT'O 3aKa3HbIM [TOYTOBBIM OTIIPABIEHUEM, - JaTa €r0 HAIPaBICHHUS,

- JUISL  YBEJAOMJIEHHS, BPYYEHHOTO JHWYHO JHOO0 TmpencraBuTento KiueHTa, HOTHOMOUYHS KOTOPOTO
MOJTBEPKJEHBI B COOTBETCTBUHU C 3aKOHOJIaTeNIbcTBOM Poccuiickoit denepannu, - 1ara, yka3aHHas B OTMETKE O
MPUHATHN YBEJOMIICHHUS.

13.3. Ilpu nogaue [lepxarenem ocHoBHOM KapThl / [IpencraButenem 3asBieHus o 3akpbituu Cuera kapThl bank
ocymecTBiseT biokupoBky Bcex KapT, BeimymeHHbIX kK CueTy KapThl. 3akpbiTie Cyera KapThl IPOU3BOIUTCA TPU
BEITIOJTHEHUH YCIIOBUH, yKa3aHHBIX B 11.1.6 O0mux ycnosuii He no3nHee 30 (TpuaLnaTH) KaJeHIapHbIX THEH C 1aThl
BroxupoBKH Bcex KapT, OTKPBITHIX K 3aKpbIBacMOMy CUeTy KapThl, MJIM UCTEUEHHS CPOKA UX JEMCTBHS.

Brrgaua octaTka IeHeXHBIX cpeAcTB co Cuera KapThl OCYIIECTBISIETCS MIPH M01a4e 3asiBIeHUs 0 3akpeITun Cyera
kapTel B Ilonmpaspenennn baHka, ecin Bbladya JEHEKHBIX CPEACTB MPSIMO HE 3alpelleHa WIM OTrpaHHYeHa
3akoHOAaTenbecTBOM Poccuiickoit @enepanun/ npu 3akpbitun Cueta kapthl, npu 3toM Knnent/ IlpeacraBurens
o0si3yercs B naTy 3akpbiTst Cuera kapThl oOpatutbes B [loapasaencuue banka 1uist npoBeieHUss OKOHYATEIbHBIX

B3aUMOPACY€TOB U MOJIYUCHHUA ITOATBCPKIACHUA O 3aKPbITUN Cuera KapThbl.

14. OCOBEHHOCTHU BBIIYCKA MU OBCJHYXHUBAHUSA OTIAEJBHBIX BUJAOB KAPT IIAO
CBEPBAHK

14.1. Kaptsl Visa «Ilogapu :Ku3Hb»

14.1.1. Kapra, BeIlTycKaemasi B paMKax coBMecTHOro npoekta banka u ®@onna «llomapu Ku3HbY.

14.1.2. Esxemecsa4Hblil mepeBoa 10OPOBOJIBHBIX MOXKepTBOBaHUN B monb3y PoHna «llomapu xu3Hb» co Cuera
KapThl OCYIIECTBISIETCA B COOTBETCTBHH C opy4deHreM KireHnrta B 3asBIEHUM.
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14.1.3. Tlopsaok crucanus co Cuera KapThl CYMMBbI JOOPOBOJILHOTO ITOXKEPTBOBAHUS U €€ TICPEUMCICHHS Ha CUET
®onna «llomapu xu3HB» oCymiecTBIsieTCs B cooTBeTcTBUU C «lIpaBmimamu pacuyera mOOPOBOJBHBIX
JICHS)KHBIX TIOXKEPTBOBaHMUIA B moyb3y Donna «[lomapu ku3Hb» co cueroB kapt Visa «[logapu xu3HbY
I[TAO Coepbank», pazmenieHHbIMU Ha OduinansHoM calite banka.

14.1.4. 1lpu m3menennu «IIpaBwi pacuera 10OPOBOIBHBIX AEHEKHBIX TTOKEPTBOBaHU B O3y PoHma «Ilomapu
KU3HB» co cueToB Kapt Visa «llomapm xm3ub» [TIAO COepbank» bank He MeHee dYeM 3a 7 (CeMb)
KaJICHAapHBIX JHEH JI0 BCTYIUICHUS HW3MEHEHWH B cuiy yBemomisieT 00 stom KimeHnrta depes
OdunmaneHbI cait banka.

14.2. Kaptsl [IAO Coepdank ¢ HHANBUAYAJIbHBIM TH3AHHOM

14.2.1. Kapra ¢ WHIMBUAYaJbHBIM [W3aifHOM BBIYCKAaeTCs C HAHECEHHMEM Ha JIHLEBYIO CTOPOHY KapThl
nzo0paxkenus1, BIOpanHoro Kiuentom.

14.2.2. Tlonaua 3asBnenus ocymiectisieTcs depe3 Odurnmanbueiii caiit bank wnn B [oapasaenennu banka. B
ciryyae odopmienus kaptel Ha OdunmansHoMm caiite banka KnneHT coOCTBEHHOPYYHO MOINKCHIBAET
3asBIeHNE HA IOJTY4YECHUE KapThl IPU MOIYYEHHH U3TOTOBICHHOM KapThl B opa3aesieHin banka.

14.2.3. KiueHT co3aaeT MU3aifH JIUIEBONH CTOPOHBI KAPThI C HHAMBHUIYAIBHBIM JIU3aHHOM:

- BBIOpAB HM3aiH KapTHl U3 UMetomelics B banke raiepen Mu3aitHOB;

- 3arpy3uB H300pakeHue, B TOM yrcie poTonzo0paxkenue, UMeroleecs B paciopsokeHnd Knnenra (ycioBue

MIPUMEHUMO TOJIBKO JIS KapT, ohopmisiemblx Ha OdurmansHoM caiite banka).

14.2.4. 1lpu BBITyCKE KapThl C WHAWUBUAYAIGHBIM IH3aifHOM C HAaHECEHHEM Ha JIHMIEBYIO CTOPOHY KapThl
npencraBieHHoro Knmentom uzoOpaxkenusi, KimueHT rapantupyer, 4To MMeeT IpaBO IOJIb30BaHUS U
pacmopsbkeHusl JaHHBIM H300paKeHHeM, B TOM 4YHCJe, MpaBO Ha MpEJOCTaBlIcHUE ero baHky mms
pa3MeleHns Ha KapTe ¢ MHIMBUIYaJbHBIM IJU3aHHOM, M YTO TaKOE HCIIOJIb30BAHUE H300pa’keHHs He
HapymacT IpaB U 3aKOHHBIX MHTCPCCOB TPCTHUX JIMI[, B TOM YHUCJIC IIpaBa YacTHOM CO6CTBCHHOCTI/I,
HEIMIPUKOCHOBCHHOCTHU YacTHOM KHN3HHU, HUCKIHOYUTCIBHBIX (I/IMyHICCTBCHHI)IX) ImpaB, a TAKXKC JIMYHBIX
HEMMYILECTBEHHBIX U UHBIX MPaB.

14.2.5. KnueHT 00s13aH YBEAOMUTH JIOZCH, 3aNIeYaTICHHBIX Ha N300paKEHUH, O TOM, YTO JaHHOE W300pakeHne
6y)IeT HCIIOJIB30BaHO JJIA pasMCIICHUA Ha KapTC C UHANMBUAYAJIbHBIM )Z[I/ISaI\/'IHOM, U MOJIY4YUTh UX COIrJIacuc
Ha TaKoe UCIOoJb30BaHue. baHk UMeeT MpaBo 3alpOCUTh T0KAa3aTelIbCTBO MOITBEPKICHHS COTIIACHS JIUI,
YKa3aHHbBIX Ha N300paXCHUHU WM MOATBEPKICHUE MPaBa UCIIOJIb30BaHMs H300paxkeHus: Kimmenrom.

14.2.6. 3ampenieHo UCTIONIBL30BATH 3AIUILICHHBIC ABTOPCKUMHE IIpaBaMH MaTepUalbl (B TOM YHCIe, TIOTydYeHHbIE U3
JOOBIX OTKPBITHIX WU 3aKPHITHIX HCTOYHUKOB, BKITIOYAsi HHTEPHET).

14.2.7. 3ampemieHO MCIONB30BaTh JUISI pa3MENICHUs Ha KapTax ¢ WHANBUAYAIBHBIM TU3aifHOM W300pakeHus,
coJieprKariue:

- TesneoHHBIE HOMEPa, UQPBI, TEKCTHI, OYKBEI, ajipeca (B TOM YUCIIE IEKTPOHHBIC), MHTEPHET-CalThl Ha

JOOBIX SI3bIKAX, JTIOOBIX CUCTEM HCUHCIICHUS;

- MEJIali, MOHETBI, ICHEKHBIC 3HAKH, MAPKH, KYIIOPHI, B T.4. CTApUHHBIE U HEYNOTpeOIsieMbIe;

- IMMOJIMTUYCCKUEC, PCIIUTUO3HBIC, KYJIbTOBBIC JIO3YHI'M U CUMBOJIBI, (1)J1ar1/1, Fep6LI 1 MHBIC CUMBOJIBI BJIaCTH, C

OrpaHUYEHHUSAMHU — POPMY JTFOOBIX POJIOB BOWCK (B TOM YHMCIIE H300pakeHus Jro/ieil B hopme);

- MaTepHajbl, HUMEIOIHE KaKoe-THOO OTHOIIEHHE K AaHTUCOLMAJIbHBIM/3AMPEIICHHBIM TIpYyIIaM,

MCHBIIIMHCTBAM, CO6BITI/I$IM U MCPONPUATHUAM,

- Marepualbl M CUMBOJIBI  AHTHUKYJBTYPHOH, AHTUPEIWTMO3HOM, aHTUCOLMAIBHOM, PACOBOM W

JTUCKPUMHHHUPYIOILEH HApaBI€HHOCTH;

- nr00bIe MaTepHaibl U N300paKEHHUs CEKCYaIbHOTO XapaKTepa;

- ¢dororpaduu uIM H300paKeHUs MyOIUYHBIX JFOJIEH, HANpUMEp, M3BECTHBIX MY3BIKAHTOB, IMHCATENEH,

CIIOPTCMEHOB, BEAYIIUX U JIP., BBIMBILIJICHHBIX [IEPCOHAXKEHN (Fe€pOeB MYJIbTUILTMKAIIMOHHBIX (PUIBMOB H T.IL.);

- KaJpbl U3 KHHOPHIEMOB, MyJIbT(GHIBMOB, HIUTIOCTPALMY K KHUTaM;

- PEKIIaMHBIE MATCpUajibl, TOBAPHBLIC 3HAKW U 3HAKH 06CJ'Iy}KI/IBaHI/IH, a66peBI/IaTprI, CHUMBOJIbI "

HauMEHOBaHMUS KOMITAHUH, a TAaK)Ke MPOAYKIIHIO 3aPETUCTPHUPOBAHHBIX TOBAPHBIX 3HAKOB M 3HAKOB OOCITY)KHBaHHUS

(BKITIOYAst aBTOMOOWIIM M MHYIO TEXHUKY C TOBAPHBIMU 3HAKAMHU M 3HAKaMH 00CITY)KHBaHHS);

- n300pakeHne 4YeloBeKa (BKIIOYas W300pakeHHWe JepkaTenss KapThl), KOTOpOoe IMOoJApa3yMeBaeT

HCIIOJIb30BaHUE IS 1IeNel HACHTU(UKAIINY;

- n300paXeHus1 JIOAEH B SKUIHPOBKE/CIICLOACKAE C y3HABAEMBIMH/UUTAEMBIMH OpEHAaMHU/TOBAPHBIMHU

3HAKaMHW/3HaKaMHl OOCIyKMBaHUS, H300paKeHUsT aBTOMOOWJIEH M WHOW TEXHUKH C Y3HABaeMbIMH

OpeHaMK/TOBApHBIMU 3HaKaMU/3HaKaMK O0CTyKHUBAHHMS,
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- Tr00BIe M300paKEHUs aJIKOTOJIBHOM M CIHPTOCOAEprKamel MpoIyKIUK (BKIOYas OyTHUIKH, (ykepsl U
UHYIO aTpUOYTHKY NUTEHHBIX 3aBEIECHUI), a TakKe TOHU3UPYIOUIMX HAIMTKOB, CUTapeT, curap, TpyOok, KapT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAJIN3aTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HIP;

- n300pakeHus1, CBA3aHHbIC MM ACCOLMUPOBAHHbIC C H3TOTOBICHHEM H YIOTpeOIeHnEM HApKOTHKOB;

- n300paKeHNsI OPYXXKHUS M BOCHHOM TEXHMKM: IHCTOJIETOB, aBTOMATOB, TAHKOB, BOCHHBIX CaMOJICTOB,

KopaOJIel, pakeT | T.IT.;

- n300paXeHUsl, KOTOPBIE MOTYT MOBJEeYb NpoOIeMBbl MpU OOCTYKHUBAHUU KapThl Ha MPEINPUSTHAX

TOPTOBITN/YCIIYT;

- WHBIE N300pakKeHNS, TPU3HAHHBIE baHKOM H/HITH MEXTyHapOTHOU IIIATEKHONW CHCTEMOHN HEOIYyCTUMBIMU

K pa3MeIleH1Io Ha KapTe.

14.2.8. B ciydae HapyuieHHUs BHIILEH3IOKEHHBIX TpeOoBaHui, baHk MMeeT npaBo oTka3are KinneHTy B BbIycKe
KapThbl U IONPOCUTH 3aMEHUTh N300pakeHHeE.

14.2.9. N3o0paxeHne Ha KapTe ¢ MHAUBHIYaJIbHBIM AW3aHHOM MOXKET UMETh HE3HAUWTENbHBIE OTIMYHS OT
n300paKeHHs1 Ha SKpaHe MOHUTOPA, BBUAY 0COOEHHOCTEH HACTPOIKH LBeTonepeaay (KaauOpoBKH) MPpH
nojaue 3asBiaeHus Knuentom yepe3 NHtepHer.

14.2.10.1Tpu BBITIyCKE KapThl ¢ WHAMBHIYAIGHBIM JU3aHHOM C HAHECEHHUEM H300paKEHUS, TPEIOCTABICHHOTO
Kmmentom, KireHT HeceT OTBETCTBEHHOCTD nepe]] baHKOM M TPEeThUMU JIHLAMH T10 JTIOOBIM MPETEH3HUSIM
U MCKaM, KOTOpbIE MOTYT OBITh IPENbSIBICHBI K BaHKy MM MIaTeXHbIM CUCTEMaM B CBSI3U C HapyIIEHHEM
aBTOPCKMX U MHBIX IIPaB, BBI3BAHHBIX Pa3MEIIEHUEM JaHHOTO H300paKeHUsI Ha KapTe ¢ MHAUBHYaIbHBIM
nu3aitnoM. KimeHT 00s3yercst Bo3mecTuth banky yiiep0, BOZHUKIINH B CBSI3M C HAPYLICHUEM aBTOPCKUX
Y VHBIX TIPaB B YKa3aHHBIX B HACTOSILEM ITyHKTE CITyYasiX.

14.2.11.BeimmycK IOTIONHATENBHBIX KAapT K CUETy KapThl C WHAWBHIYaJIbHBIM TU3AHHOM OCYIIECTBISETCS C
JIM3aiiHOM, COOTBETCTBYIOILIMM JAU3aiiHy OCHOBHOM KapThl C MHIUBUAYAJIbHBIM m3aitHom %,

14.2.12.Kapra ¢ WHANBUAYATBHBIM TU3AHOM IEPEBBITYyCKaeTCs ¢ N300pakeHneM, BIOpaHHBIM KitneHntoM mpu
BBIITYCKE YKa3aHHOM KapThl.

14.2.13.Mi3meHenne au3aifHa TpU TEPEBHINTYCKE KapThl ¢ WHAWBHIYATbHBIM TU3aHHOM IO JFOOOW MpUYHHE
JloIycKaeTcs ¢ corsiacus baHka ¥ py Halnu4uK y baHka COOTBETCTBYIOIIEH TEXHUYECKOW BO3MOXKHOCTH.

14.3. Kaptbl «Adpoduior»

14.3.1. Jlepxarens (Yuactauk [Iporpammer) mopydaer banky exxemecsdyHO MPOM3BOAUTH HauuclieHne Muib Ha
Cuer yuerta Mwib B coorBercTBuM C [IpaBwiiamu HauwcieHus Muib ¥ HanpasisaTh B A3podior
WHPOPMALIUIO 0 KondecTBE MUITb, HAUMCIIEHHBIX 32 OTYETHBIH NeproJI, A OCIEYIOIETO 3a4HCICHUS
Mune Aspodiotom Ha Cuer Yaactauka [Iporpammer.

14.3.2. bank undopmupyer epxkaTens o KonudyecTBe Muilb, HAUMCICHHBIX 3a OTYETHHIA nepuoj, B Otuere B
nopsizke, yctanosinensom Jlorosopom'®,

14.3.3. JlepxaTenb uMeeT NpaBo noaaTh B baHk oOpaleHre o Hecoraacuu ¢ KOJIMYEeCTBOM HauMCIIEHHbIX Muiib
3a OTueTHBIA nepuos (MPeTeH3MI0) B TeueHue 6 (IIecTH) MecsaleB ¢ MOMEHTa coBeplueHus Onepanum.
Henonyuenue bankom ot Jlepkarens MpeTEH3UMU B yKa3aHHBIM CPOK O3HA4aeT coriacue Jlepxarens c
KOJIMYECTBOM HAUMCJIEHHBIX MMUIIb.

14.3.4. bank BrnpaBe BHOCHTH M3MeHeHHMs B llpaBuiia HauncieHus: Mujib ¢ NpeABAPUTENBHBIM YBEIOMIICHUEM
Hepxarens He MeHee 4eM 3a 7 (CeMb) KaJeHJAPHBIX JHEH 10 BCTYMJIEHHS W3MEHEHHUH B CHIIy MyTeM
pasMenienus napopmaru 00 naMeHeHusx Ha OduimanbHoM caiite banka.

14.3.5. Ilpu no0CpOYHOM NEPEBBINTYCKE KapThl B CBSI3H C U3MEHEHUEM JIATUHCKOTO HAIMCAaHUsI UMEHHU U (paMmiinu
Hepxatensi, [epxaTenb TODKEH HE3aMEIIMTENbHO NPOMH(GOPMHUPOBATH Ad3POQIIOT O BHECEHHBIX
U3MCHCHUX.

14.3.6. bank He HeceT OTBETCTBEHHOCTH IPH BO3HUKHOBEHUH pa3zHoryiacuii Mexxay [Jepxarenem u AspodiaoTom.

14.3.7. bank He HeceT OTBETCTBEHHOCTH 3a 3aJepKKy 3auucienus Aspoduiorom Ha Cuer YuactHuka [Iporpammsl
Muib, nHpOpMaIHsl 0 KOTOPBIX ObLIa CBOEBpEeMEHHO Nepeana bankom Aspodiory.

14.4. KapTsbl, Bbl1aBaeMble B paMKax 3apImiaTHOT0 10roBopa

14.4.1. B3umanue xomuccuu 3a oOciyxuBanue mo Kapram, BBITyIIEHHBIM B paMKax 3apIulaTHOTO JOrOBOpa,
OCYIIIECTBIISIETCS. B COOTBETCTBUU ¢ Tapudamu B pasMepe KOMHCCHUH 3a oOciyxkuBaHue Kaprsl,
MIPeIyCMOTPEHHOM 3apIUIaTHBIM JOTOBOPOM.
Bsumanmne komuccuu 3a ronoBoe oOciayxuBaHue mo Kapram, oOciry>KuBaeMbIM B paMKax 3apIuIaTHOTO

A0T0BOpa, OCYHICCTBIACTCA B COOTBETCTBUU C TapI/I(l)aMI/I B pasMepe KOMUCCHUH 3a 06CJ'Iy>KI/IBaHI/Ie KapTLI,

198 [Tpu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.
199 [Tpu HAMMYKK TEXHUYIECKOH BO3MOKHOCTH.
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MPEeIyCMOTPEHHOM 3apIiiaTHBIM JIOTOBOPOM, CO CJIEAYIOIIErO Toja OOCIY)XKHMBaHHS 32 HACTYIUICHUEM
00CTOATEILCTB (BBIMOJIHEHHEM YCIIOBHA, YKa3aHHBIX B 11.4.6), mpu koTopeix Kapra npusnaercs Kaproii,
o0CTy)XKMBacMON B paMKax 3apIUIaTHOI'O JOTOBOPA, MPH YCIOBHH, YTO Pa3Mep KOMHUCCHH 3a T'OJIOBOC
obcirykuBanue o Kapte, npeaycMoTpeHHbIH 3apIuiaTHBIM JOTOBOPOM, HE MPEBBINIACT pa3Mep KOMUCCHH
3a ToioBoe 00cykuBanue o Kapre, obcimyxnBaemoii B paMkax 3apIiiaTHOTO JOTOBOPA.

14.4.2. JIns xapt, BeIJaBaeMbIX B paMKax 3apIuiaTHOTO JOrOBopa, baHk BpaBe yCTaHOBUTH KOMHICCHIO 33 TOOBOE
obciyxuBanue Kaptel, B pazmepe, ycraHOBIeHHOM Tapudamu Ui cOOTBETCTByIonero Buaa Kapr, He
sBIstomnxcs Kapramu, o0cnyXKuBaeMbIMU B paMKax 3apIuiaTHOTO OTOBOPA, B CIIEAYIOMINX CITydasix:

14.4.2.1. npu yBonbHeHun/cMene Kinentom mMecta paboThl /y4eOsr;

14.4.2.2. npu pacTOp)KEHUH 3apIlIaTHOIO IOr0BOpa,;

14.4.2.3. npu BeIOOpe KITMeHTOM MHOM KpeIUTHOM OpraHu3aliy JJIsl TONyYeHUs 3apa00THOM TUTATHI, CTUTICHIMH
U T

14.4.2.4. nipy OTCYTCTBUH 3a4HCIICHUH (3apIUIaThl, CTUTICHAWH U T.J1.) Ha CUeT KapThl B paMKax 3apIuiaTHOTO
JIOTOBOPA B TeUeHHE 3 (TpeX) MECSIICB TOIPSII.

B ciydae Hecornacusi ¢ HOBBIMH YCIIOBUSAMH 00cmyxkuBaHusi KimeHT umeet mpaBo oopatutkcs B [loapasaenenue

Banka nist pactopskenust loroBopa B cooTBeTcTBUM ¢ 11.13.1 O0mmx ycnoBuid.

14.4.3. bank uMeeT MpaBO MPHHATH  pelICHHE O HEBO3MOXHOCTH TepeBofa KimeHTa Ha HOBBIE YCIOBHUS
obciyxuBanns (14.4.2) u npexpaTuTh AEUCTBUE KapPTHL

14.5. KapTta ¢ 6eCKOHTAKTHOW TeXHOJIOTHei

14.5.1. Kapra mo3BosseT ocymecTBIATh beckoHTakTHBIe Onepanuu B TOPrOBO—CEPBUCHBIX NPEANPHITUSIX H
YCTPONCTBAX caMOOOCTyKHUBAHUSI.

14.5.2. 1lpu oTCYTCTBHH TEXHUYECKOH BOZMOXKHOCTH poBeneHus beckonTakTHOU Onepanny Ornepanus mo KapTe
MIPOBOJAUTCA 1O KOHTAKTHOM TEXHOJIOTHH.

145.3. B TOproBo—CepBUCHBIX MPEINPUATHAX, KOTOpPHIC 3aKIIOYMIN ¢ baHKoOM JOroBOpbl 3KBalipHHTA,
BeckonTakTabie Ornepanuu orutaThl TOBapoB U yciyr B cymme fo 1000 py6mneit coBeprarorcs 6e3 BBoja
I[IMH. Ecnu Onepanust omiaTel TOBApOB U YCIYr MPOBOAUTCS B TOPrOBO—CEPBUCHOM MPEANPUATHU,
3aKITIOYMBIIEM JOTOBOP SKBAaHpUHTA C IpyruM OaHkoM, cymma beckoHTakTHON Omnepaiuu, coBepiaeMoin
0e3 BBosa [IMH, onpenensiercss 6aHKOM — 3KBaiipepoM camocTosTeabHOo. BMecTe ¢ Tem 00braHO 310 1000
pyomeit mis Omepanuii, coBepmiaeMblx Ha Tepputopun Poccuiickoit ®@enepamm. Ecmu Omneparust
MPOBOJUTCS 3a pyOekoM, TO pa3Mep CyMMBI, 10 KoTopoil He TpeOyercs BBon IIMH, ompenensercs
MpaBUJIaMH IIJIATEKHOW CHCTEMBI, JICHCTBYIONUMH B JIAHHOM TOCYIapCTBE - OOBIYHO 3TO SKBUBAJICHT 25
EBpo B MecTHOH BamtoTe.

14.6. KapTa ¢ TpaHCIOPTHBIM NMPUJIOKEHHEM

14.6.1. Ha kapre [OMOJIHUTEIBHO pa3MEIICHO TPAHCIOPTHOE NpWIoXKeHHe. I[Ilpoe3x Ha TpaHCIOpTE
OCYIIECTBIISETCS C WCIOJIB30BaHMEM KapThl C TPAHCIIOPTHBIM MPHIIOKEHHEM B Clydae NpHOOpeTeHus
JlepaTeneM «IIpOe3JHOr0 OMJIETa» Yepe3 yAaleHHbIE KaHaJbl 00CTyKUBAaHUA’ UM HHBIM CIOCOOOM,
YCTAHOBJICHHBIM TOCTABIINKOM YCITYT.

14.6.2. YcinoBusi MpUOOPETEHHS «IIPOE3AHBIX OUJICTOBY» U MOPSIOK OIUIATHI IPOE3/a PEryJIUPYIOTCS MpaBUIaMU
[TocraBuukoB yciuyr (IepeBO3YHKOB).

14.6.3. B cnywyae yTpaThl KapThl C TPaHCIIOPTHBIM TIPUIIOKEHHEM JICHE)XKHBIE CPEJICTBA, VYIUIAUu€HHBIC 3a
«IIpOE3IHbIe OHMIIETHI», HE BO3BpAIACTCSI.

14.6.4. B crmyyae HEMCHPABHOCTH KapThl C TPAHCIOPTHBIM MPHIOKEHUEM WM TPAHCIOPTHOTO INPHIIOKEHUS
JHepxarens nMeeT rmpaBo o0paTtuThes K [locTaBIuKy yciayr 3a BO3MENIEHHEM CTOMMOCTH ITPHOOPETEHHBIX
MM ¥ COXPaHCHHBIX B TPAHCIIOPTHOM IPHIIOKCHUU KaPThl IPOE3AHBIX OHIICTOBY.

14.7. NFC-kaprer®™®

14.7.1. epxatenb MoxeT BoimycTuTh NFC-KapTy B OpsAaKe, ONpeieIeHHOM HACTOSIINM pa3iaesioM.

14.7.2. Jlepxateino MpeaoCcTaBiseTCs BO3MOXHOCTh Bbillycka NFC-kapThl TOJIBKO MPU HAJTUYUU JACHCTBYOIICH
ocHOBHOU JlebeToBoil KapThl ¢ OBepApad)TOM WIIH JIOTIONHUTEIBHOW KapThl, BBIMTYNICHHOW Ha HMS
Hepxarens.

200 Yluchopmartust 0 criocobax MpHOBPETEH s «IIPOE3THOTO OuieTa» uepe3 Y IaNeHHbIe KaHaabl 00CTyKMBaHUs pa3MeleHa Ha OpULHaTbHOM
caiite banka.
201 TIpu HANMYMK TEXHUIECKOH BO3MOKHOCTH.
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14.7.3. NFC-kapra He umeer MatepuanbHoro Hocutens. Homep NFC-kaptel coxpansercs B MoOHUIbHOM
ycrpoiictBe Jepxxarens. IIMH u cpok aeiictBus NFC-kapThl Takue ke, kak y Jle0eTOBOH KapThl C
oBepapadTOM MIIM TOTIOTHUTENbHON KapThl, K KoTopol NFC-kapTta BhIyIIeHa.

14.7.4. Beimmyck NFC-kapThl BO3MOXEH K OCHOBHOU J[eOeTOBO# KapTe ¢ oBepApad)TOM WIHA JAOMOTHUTEIHLHOU
kaprte Jepxxartens npu Hanmunu y Jlepkatens goctymna k ceTu MHTEpHET Yepe3 MoOmIbHOE yCTPOUCTBO,
koTopoe nouepxusaeT NFC-TeXHOIOTHUIO, M COOTBETCTBYIOIIET0 MOOUIBHOTO MPHIIOKEHHAZZ,

14.7.5. Odpopmnenne NFC-kapThl ocymecTBisieTcs JepkareneM caMOCTOSTENbHO:

14.7.5.1. gepe3 cOOTBETCTBYIOIIEE MOOMIFHOE TIPUIIOKEHHE Ha MOOMIEHOM yCTPONCTBE ITyTeM BBOZa/
CKaHWPOBaHUS PEeKBU3UTOB KapThl ¥ BBOJIA KO/Ia TTOATBEPKACHHUS, TIOTYISHHOTO JlepkaTeneM B BUIE
SMS-coo0mienust Ha Homep MOOHIIBHOTO TeneOoHa, 3apETUCTPUPOBAHHEIHN I focTyna K SMS-6anky
(MobunsHoMy 6anky). [To paxty Beimycka NFC-kaptel [epkarento Hampasnsiercss SMS-coo0mieHue Ha
HOMEp MOOMITLHOTO TeneoHa, 3aperuCTPUPOBAHHBIN T AocTyna kK SMS-6anky (MoOHIsHOMY OaHKY).

Cosepiienue JlepkareneM yKa3aHHBIX BBINIC JIEHCTBHI, B TOM YHUCIIC BBEICHUS KOZA IMOJTBEPXKICHUS,
nonmyuyeHHoro  [lepxarenem B Buae SMS-cooOlieHuMs Ha HOMEpP MOOWIBHOTO — TeledoHa,
3aperucTpUpOBaHHbIN it moctyna kK SMS-6anky (MoOHIsHOMY 0aHKy) MOJITBEPIKIACT O3HAKOMIICHHE
Jepxatens ¢ yclnoBUsMU BbITycka U oOciyxuBanus NFC-kapThl, coriacue ¢ HUIMU U TIPUCOCTUHCHHE K
HHUM.

14.7.5.2. uepe3 MobuibHoe nmpuiokeHue banka.

14.7.6. NFC-xapra ucnons3yercs s coeprieHrss Oneparuii B TOpProBO—CEPBUCHBIX MPEANPHUITHSIX, BKIFOYas
ceTh VIHTEpHET, ¥ B YCTPOMCTBAaX caMOOOCTyKUBaHUA ",

14.7.7. Ina yny4mieHus KadecTBa oOcimyxkuBanusi Ormnepanuii, coBeplraeMblx ¢ ucrnonb3oBanueM NFC-
TEXHOJIOT'MH, U MOBBIILICHNS 0€30IIaCHOCTH OKa3bIBaeMbIX yCIIyT baHk ocTaBisier 3a co60il mpaBo U3MEHSThH
MOPSIOK W ycnoBHs ucnoib3oBanns NFC-kaptel, uzBectuB 00 3tom Jlepkarens depe3 OduimanbHbIH
caiit banka.

14.7.8. PacuetHble (pacueTHO-KAacCOBBIE) JOKYMEHTHI, odopmisemble mnpu coBepmennn Omnepanuii ¢
ucrnons3oBanreM NFC-kapTel, MOTYT OBITH TTOAMIMCAHBI COOCTBEHHOPYYHOH MOANHCEIO [lepxkaTens, 6o
C UCHOJb30BaHMEeM AHajora cobocrBeHHOpyuHOU moamucu [epxkatens — [IMH ocHoBHol [leberoBoit
KapTel ¢ oBepapad)TOM MM JOMOJHUTENBHOW KapThl, K KOTOpod BeimymieHa NFC-kapra, miubo mytem
MPOXOXKACHUS AYTEHTH()UKAMH B COOTBETCTBYIOLUIEM MOOWMJIBHOM HPWJIOKEHHH, C HCIOJIb30BaHUEM
KoToporo ocymectBieH Bbimyck NFC-kaptei Ha MOOWIBHOM  yCTpPOWCTBE  (IIOATBEPIKICHUH
OMOMETpPUYECKUMH JJAaHHBIMUA Ha MOOMIBHOM yCTPOMCTBE W/WIiK BBOJIA Mapoiisi MOOMIIEHOTO YCTPOHCTBA,
B maMATu KoToporo coxpaHeHbl PexBu3utbl NFC-kapter). Onepannn ¢ ucnosnbp3zoBanueM NFC-kapTsi
MoryT npoBoauThes 6e3 BBoga [IMH nnu monnucu Jlepxkarens Ha uyeke. PacdeTHO—KaccoBble TOKYMEHTEI
MOJINMCAaHHBIE WM COCTABJICHHBIE YKAa3aHHBIMH BBIIIE CHOCO0AMH  SIBIISIIOTCS  HaJUICKAIAM
MOATBEPKJCHUEM TOTO, YTO pacnopsbkeHue Ha nposegeHne Omnepanuu no CyeTy KapThl COCTABIEHO U
noxnucano Jlepxkarenem.

14.7.9. lepxatens, opopmusiinii NFC-kapry, o0s3yercst He nepenaBate MoOWIbHOE YCTPOWCTBO, B MaMsTH
KoToporo coxpanenbl PekBusutsl NFC-kapThl, TpeTbUM JIHLIAM.

14.7.10. B cnyuae ytpaTsl MOOMIBHOTO yCTpoOiicTBa, B MaMsiTH KOTOporo coxpaHeHsl PexBusntsl NFC-kapThl,
Hepxatens AOIKEH HE3aMEAJHUTENbHO coo0muTh 00 yTpate MoOwmibHoro ycrpoiictBa/NFC-kapTel B
Konraktueiii Llentp Banka nmo Tenegony banka. YBemomieHue cuuTaeTcs TONTYYEHHBIM B MOMEHT
3aBepieHus TeneoHHOro pasroBopa c omnepatopoM KonraktHoro Llentpa banka, B xome KoToporo
HeprxaTtens nperocTaBuil BCIO Heo0Xoaumyto nHpopManuio ais BeinonHeHust buokuposku NFC-kapTsl.

14.7.11. Ecnu naposib MoOUIBHOTO yCTpoiicTBa W/ MOOHIBHOE YCTPOUCTBO, B MAMSITH KOTOPOTO COXPaHEHBI
PexBusuthl NFC-kapThl, cTau AOCTYIIHBI TPEThUM JiIaM, Jlepkareiib JTOKEH HEMEIJICHHO COOOIIMTh
006 stoM B KonTaktaslii Llentp banka no Tenedony banka.

14.7.12. Inst 6oxupoBku NFC-kaptsl Jlepxkarento He00X0IUMO BBIIOJIHUTE OJHO U3 CIEAYIOIUX ASHCTBHMA:

- obparutbest B Konrtaktaeiii Llentp banka o Tenedony banka u cireioBaTh MOTy4eHHBIM HHCTPYKIINSM;

- ynamuth NFC-kapTy ¢ ucnosb3oBanieM MOOHIBHOTO IpuiioxkeHus banka?™;

202 CooTBeTCTRYIONIEE MOOMIILHOE MPHIIOKEHHE 3arpyxkaeTcs B MobwibHOe ycTpoiicTBo Jlepxkarens no uuunuatuse Jlepxkarens uiu
IpeIyCTAaHOBICHO MpoM3BoauTeNeM MoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

203 [Tpu HAMYKM TEXHUIECKOH BO3MOKHOCTH.

204 TIpu HANMYMK TEXHUIECKOH BO3MOKHOCTH.
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- ynamuth NFC-kapTy, HCHONB3ys COOTBETCTBYMOIeE MOOWILHOE TPWIOKEHHE, YCTaHOBICHHOE Ha
MoOupHOM ycTpoiicTe [epxkaTes.

Jns nmanpHelero wucnonib3oBaHuss NFC-kapTel, koTopas Obuia 3a0iiokupoBaHa, JlepikaTenmto HEo0X0auMo
obparutscs B Korraktaeriii Llentp banka mo Tenedony banka u ciegoBaTh MOIy9eHHBIM HHCTPYKITHSIM.

s nanmpHeimero ucnonb3oBanuss NFC-kapthl, koTopas Obuia yaaneHa, Jlepkarento HeoOxXxoaumo o(opMuTh
HoBYt0 NFC-kapty B cooTBeTcTBHH C 11.14.7.5 O0ONIMX yCI0BUH.

14.7.13. [lepxaTenlb HeceT OTBETCTBEHHOCTh 3a Bce Omepanuu ¢ NFC-kapToii, COBEpIICHHBIC J0 MOMEHTA
nonydeHus: bankom yBegomienust 00 yrpate MoOUIBHOIO yCcTpoicTBa, B MaMATH KOTOPOTO COXPaHEHBI
pekBu3uTH NFC-KapThI.

14.7.14. bank Hecer oTBeTcTBeHHOCTh M0 OmepanusaM ¢ NFC-kapToif, COBEpLICHHBIM TOCJIE TONXYYEHHS OT
Hepxatens yBemomieHusi o0 yrpare MoOwuimbHOTO ycrpoiictBa B cooTBercTBuu ¢ 1.14.7.10 OO6mmx
YCJIOBH.

14.7.15. B cnyuae coBepuienus Onepauuu ¢ ucnoib3oBanneM NFC-kaptsl 6e3 cornacust Heprkatens, [Jepkarens
JIOJDKEH MPOU3BECTHU eHCTBUS, TpeaycMoTpeHHble 11.3.20 O0mux ycinoBuii.

14.7.16. Tlpu nepeBbimycke /leO0eTOBON KapThl ¢ OBEpApadTOM HITH JOMOTHUTEILHON KapThl, K KOTOPHIM OTKPHITA
NFC-kapra, 10 ucTeueHus Cpoka ee AeicTBrs baHk ocymecTBIsieT bIokupoBKyY BceX BBIMTYIIEHHBIX K HE
NFC-kapr nocie nonauu JlepkareaeM OCHOBHOM KapThl IMCHEMEHHOTO 3asiBJICHUS B BaHK B COOTBETCTBUU
¢ m. 3.25 O6mux ycnoBuil. s pgampHeiimero ucnonp3oBanns NFC-kapTer Jlepkarenro HE0OX0auMO
MoCIie TIONMYYeHHUs BHIMYIIEHHOW HA HOBBIM CpoK OCHOBHOW [leOeToBoi KapThl ¢ oBepApad)TOM WIH
JOTIOJTHATENILHON KapThl caMmocTosiTenbHo opopmuth NFC-kapty B coorBerctBuu ¢ m. 14.7.5 OO6mux
YCIOBUH.

14.7.17. Ilpu nepeBrinycke J[e6eToBOM KapThI ¢ OBEpAPAPTOM WITH TOTIOTHHTEIHHON KapThl, K KOTOPO BBITyIIIEHA
NFC-kapra, o ucreuenunu cpoka ee aeiictsust NFC-kapra nepebimyckaercsi baHkoM aBTOMaTHYECKH.

14.7.18. B ciryuae otka3a banka B nepeBblycke J{e6eToBoi KapThl ¢ oBepaApadTOM WK JAOTIOIHUTEIBHON KapThl
B coorBerctBuu ¢ 1m.3.27 OOmmx ycmoBuii, Bce odopmieHHbie NFC-kapThl OMOKHPYIOTCS U WX
JanbHenIIee UCII0JIb30BaHUE HEBO3MOXKHO.

14.7.19. Ilpn otkaze Mepkatens B cooTBeTCTBHH C 11.3.28 OOLMX YCIOBHH OT JAIBHEHWIIETO UCIIOIB30BAHUS
JlebeToBoii KapThI ¢ OBepapadTOM HITH JOTIOHATENEHON KapThl, K KoTopol BeimymieHa NFC-kapra, NFC-
KapTa O61okupyetcs baHKkoM U ee fanbHeiliee HCIoIb30BaHNE HEBO3MOXKHO.

14.7.20. Ilpu ycTaHOBJICHWW JTUMHTOB W OTpaHMYCHUH B cOoOTBETCTBHH C 11.3.29 OOmIMX yCJIOBHI OHH TaKxke
pacmpoctpansitorcs Ha NFC-kapty.

14.7.21. Ilpn ycraHoBinenuu bankom numuToB Ha mpoBeneHue Omnepauumii mo kapre B cooTBercTBUH C 11.3.30
OO0wKX ycI0BHi OHM TaKke pacrpoctpanstorcs Ha NFC-kapry?®,

14.7.22. Tlpu cosepmennu Onepanuii ¢ ucnonszoBanreM NFC-kapTel uamenenue Pacxoauoro iumura [lebeToBoit
KapThl ¢ 0BepApa(TOM WIIM IOMOJIHUTEIBHON KapThl OCYIIECTBISIETCS B COOTBETCTBUU € 11.3.33 OO0mux
YCJIOBHI.

14.7.23. nopmupoBanne 06 Onepanusix, COBEPIIECHHBIX ¢ Hcnoib3oBaHrneM NFC-kapTol, ocyliecTBisieTcsl B
COOTBETCTBHU C pazzienoM 6 O0IuX yCiIoBuii.

14.7.24. JlepxaTens yrmosHOMOYHBaeT baHk:

14.7.24.1. nepenaBath’®, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYIAPCTB (TPaHCTPaHUYHAS TIEpe/Iaya),
nHpopmanuio o cymme Onepanuy, Jate ¥ BpeMeHH ee coBepleHust, Trre Onepaniu, KoJie BajJroThl,
craryce Apropuzanuu ais ee oopadotku opranmzauusm (DI AUCTPUBbIOIIH MHTEPHOIIHII,
Google Ireland Limited, Camcynr Dnexkrponunkc Ko., JITa. 1 WHBIM), SBIISIONIMMCS BIIaIEIblIAMA
MporpaMMHOTo obecrieueHust — MOOMIIbHBIX TipriiokeHuid (Apple Pay, Google Pay, Samsung Pay u
WHBIX), obecnieunBaromux JepxarensiM BO3MOKHOCTH coBepiuaTh Oneparmu no CueTy KapThl C
HCTIOJIb30BaHUEM TEXHOJIOTUH OECIIPOBOTHOM BHICOKOUACTOTHOM CBSI3M MaJIOro paauyca JeicTBus
(NFC), 1 ux adpunmpoBaHHBIM JTUIAM, B TENAX:

- npefocTaplieHust JlepxkarensM KapT B MOOMJIBHOM MNMPHIOKEHWH WHPOPMAIMH O COBEPIICHHBIX WMHU

Onepanusax no NFC-kapre;
- 0OHApYXECHHSI M YCTPAHCHHUS MOIIICHHIYECTBA;
- BBITIOJTHEHUSI OpTaHU3aIMSIMU — BIIAJICNIbIIAMH IIPOTPAMMHOTO 00ecTiedeHrs (MOOMIIBHBIX TTPHIIOKEHUH) U

205 JIuMUT ycTaHABIMBAETCS JUTS COBOKYITHOCTH BCEX 3JIEKTPOHHBIX CPEJACTB IUIaTeka, OTKPHITHIX K CuerTy.
206 [Tepenada JAHHBIX OCYIIECTBISIETCS TONBKO TIPH yCIOBUHU BhITycka NFC-KapThI.
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nx aduImpoBaHHBIMY JHIIAMU TPeOOBaHMI 3aKOHOIATENIBCTBA;

- CO3ZIaHUSI OTYETOB 00 HKOHOMHUYECKOH 3(PPEKTUBHOCTH MOOMIBHBIX MPHIOKEHHH HCKIIOUUTEIBHO IS

WCTIONB30BaHMs BHYTPU OPraHM3aldil — BIaJelbleB MPOrpaMMHOT0O obecrieueHns (MOOMIBHBIX MPUIOKEHHUH) U

nx ahGUITUPOBAHHBIX JIHIT;

- peKyIaMbl MOOMJIBHBIX MPUJIOKEHUH U MHOTO UX MIPOJBIKCHUS HA PHIHKE;

- YCOBEPIICHCTBOBAHMS MOOMIBHBIX IPUIIOKEHHIA;

- NPOBEICHUS aHAIN3a PACIIPE/ICIICHNS PEKIIAMHBIX OOBSBICHIH B MOOMIBHBIX MTPUIIOKCHUSX;

14.7.24.2. nepenaBat’’, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYIAPCTB (TPaHCTpaHUYHAs TIEpe/Iaa),
nH(GOPMAITHIO O IEPCOHANBHBIX NaHHBIX [lepxarens (ums, agpec peructpaimn) kommannu Google

Ireland Limited mns Beimycka NFC-kapt uepe3 Cuctemy «CoOepOank OHIalH» U IPOXO0KIESHUS
peructpanuu Jlepxarens B MoOmibHOM npuiiokennn Google Pay.

207 [Tepenada JAHHBIX OCYIIECTBISIETCS TONBKO MPH ycIoBuH Bhimycka NFC-kapTeI.
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