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YCJa0BUsA BbIITY CKA H OBCJTYKUBAHUS
JAEBETOBOU KAPTBI IIAO CBEPBAHK

1. Tepmunsbl

B nacrosmmx VYcnoBusx BellTycka u oOcimyxuBaHusi nebetoBoil kapTel [IAO CoOepbank (manee - YcimoBus)
WCTIONB3YIOTCS CIEAYIOIINE TEPMUHBI, UMEIOIINE ONPEAEICHHOE HUXKE 3HAUCHUE.

B YcnoBusx Takxe HCHONB3YIOTCS TEPMUHBI B 3HAYCHHSAX, YKA3aHHBIX B Y CIIOBHSX OaHKOBCKOI'O OOCITYKHBAaHUS,
€CITM MHOE 3HaYeHHEe TAaKOr0 TEPMUHA HE ONPEAEICHO B HACTOAIINX Y CIOBHSIX.

1.1. ABTOpH3aIU — pa3pelieHue, peaocTapisieMoe bankoM it coBepurenus Orepariu 1 TOpoXKIaroIee B
CJIEACTBUE 3TOro 00s3aTenbCTBO baHKka 1Mo HcmosHeHuio pacnopsbkeHus [lepxarens. B oTnenpHBIX ciaydasx,
YCTaHOBJICHHBIX IUIATEKHBIMU cucTeMaMu, Omnepanny MOTYT COBEpIIaThCs 0e3 ABTOpHU3AIIHU.

1.2.  AxrtuBanms — npouenypa ycraHosieHus: bankom cratyca KapTel, mo3BossifoIIero copepmarhb onepamnun
mo Cuery Kaprtel ¢ wncnomszoBanmem Kaptel/ PexBusuroB kaptel/ NFC-kapTel W C  HCIOIB30BaHHEM
Bruomerpryeckoro MeToaa NASHTH(OUKALIH.

1.3. AxtuBHbIi cyer' — Cuer Kaprel, ucnonbsyembiii juist otpaxkenus Onepaiuif, COBEpLIEHHBIX C
ncrionp3oBanueM Kaptel/ PexsusutoB kaptel/ NFC-kaptel/ buomerpmdeckoro meroma wmmeHTHdHKaruu. Ilo
YMOJYaHWI0O AKTHBHBIM CUeTOM YycTaHaBinuBaeTcsi OcHOBHOW cueT. B mampHelmem Jlepkatenb mo cBoeMy
KEJAHMI0 MOXET CMEHMTh AKTHBHBIA cuer B Cucreme «COepbank Omnmaiin»? ¢ OCHOBHOrO cyera Ha
JomomHauTenbHbI cueT/ ¢ JIomoTHUTeNsHOTO cueTa Ha Apyroi JlonomHuTensHbIH cyet/ ¢ JJonomHuTeThHOTO cueTa
Ha OCHOBHOH cUer.

1.4. Aspoduor — IlybnmuHOe akmuoHepHOe o0O0mEecTBO «Al3poduioT-poccuiickue apuaauaun» (ITAO
«Aspodaory).
1.5. Be30T3bIBHOCTH NepeBO/Ia JIEHEKHBIX CPEICTB — XapaKTEPUCTHKA IepeBOJa ICHEKHBIX CPEACTB,

o003Havaromas OTCYTCTBUE WIIM MPEKpallleHHe BO3MOXXKHOCTH OT3bIBA PACIOPSDKEHHS O MEPEBOJC ICHEKHBIX
CPEACTB B OIpECICHHbII MOMEHT BPEMEHH, €CIIM HHOE He OOYCIIOBIICHO MpHMEHseMoi GpopMoii Oe3HaTHYHbBIX
pacyeToB WM ACHCTBYIOIINM 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuu.

1.6. BeckoHTaKkTHasi onepanys — onepanys ¢ Ucroib3oBaHueM KapTel, ocymiecTBisieMast yTeM IOAHECCHUS
(mpuknanpBanus) KapTel K ycTpoiCTBY, NOAAEpKHUBAIONIEMY OCCKOHTAKTHYIO TEXHOJOTHIO TPOBEICHUS
oTepaluy.

1.7. buomerpuyeckuii MeTon uHIeHTH(UKANMU — YCTaHOBIeHHE JuyHOCTH [lepxatens/ mepkaTtens
JlomoTHUTENbHOM KapThl ¢ MPUMEHEHHUEM TEXHOJOTHM BbHoMeTpryeckoro pacrno3HaBaHHs U C UCHOJIb30BaHHEM
buomeTpuyeckux nepcoHaIbHBIX JaHHBIX (MPY HAIMYMUA TEXHUYECKONW BO3MOYKHOCTH).

1.8.  BuaokupoBKa — npoleaypa ycTaHOBJICHUS baHKOM TEXHUYECKOro OrpaHWYeHus Ha COBEPILIEHUE ONeparui
no Cuery Kapter c¢ wucnonszoBanuem Kaptel/ PexBuszutoB kaptel/ NFC-kapTbl W ¢ HCIOJIB30BaHUEM
Buomerpudeckoro Meroia naeHTHOUKAINH, TpeycMaTpUBaronias oTka3 banka B mpegocTaBlieHHN ABTOPH3ALIUH.
19. Belmiara — [IeHEXHBIE CpPeICTBa B PYONsIX WIM HHOCTPAHHOM BalioTe, IMOCTYMAIOLIME Ha cyeTa
¢usnueckux nul B baHke B kKauecTBe BBIILIAT 3a CUET CPEACTB OOKETOB OrOKETHOW cucTeMbl Poccuiickoit
Odepepanuu, MPeayCMOTPEHHBIX dacTsmu 5.5 u 5.6 cratem 30.5 ®enepanpHoro 3akoHa «O HalMOHAIBHOU
maTexHou cucteme» ot 27.06.11 Ne 161-D3 (Hanpumep, ICHSKHOE COIep KaHne/BO3HATPAXKICHIE/ TIOBOJILCTBHE
rOCYJapCTBEHHBIX CIY)XKAILIMX; OIUIaTa Tpylda paOOTHUKOB (IIEpCOHANA) rOCYNApCTBEHHBIX M MYHHLIMOAIBHBIX
OpTaHOB, YUYpEeXKJCHHH, TOCYIapCTBEHHBIX BHEOIDKETHBIX (DOHIOB; TOCYJapCTBEHHBIE CTHIICHIWH, IEHCHH U
VHBIE COLIMAJbHBIE BBIILIATHI, OCYIIECTBIEHHE KOTOPBIX B COOTBETCTBMHU C 3aKOHOJATENbCTBOM Poccuiickoii
Qenepanm  oTHeceHO K KommereHnmu [lencuonHoro ¢Qonma Poccwiickoit ®denepanuu; exeMecSIHOE
MOKU3HEHHOE COAEPIKaHUE CyaeH).

1.10. [Jdara naartesxka — jnata, He mo3gHee KoTopoi [epkartens nowkeH nomnoidnuts Cuer KapTel Ha cymmy
Obs3arenpHOrO MIaTeXxa. Jlata nuarexa paccuuteiBaeTcs ¢ JlaTel oTdera (He BKIIOUas ee) miroc ciexyromme 30
(Tpuanare) kaneHnapupix gHed. Ecim 30-b1if 1eHb TPUXOAUTCS HAa BBIXOTHOW/TIPa3IHUYHBIN eHb, B OT4yere OyneT
yKa3aHa JIaTa epBoro padboyero JIHs, CIIEAYIOIIETO 32 BBIXOIHBIM/TIPa3THIYHBIM JIHEM (B HeNsx pasaena 5 «Oormime
YCIIOBUS KPEIUTOBAHUSAY).

1.11. [e6eroBas Kapra (Kapta) — BeimynieHHoe baHKOM 3JIeKTPOHHOE CPEACTBO IUIATEXa I COBEPLICHUS
Onepanuii 32 cyeT COOCTBEHHBIX CpeNCTB Jlepxkares.

1.12. [e6erosas Kapra ¢ osepapadrom (Kapra)® — Bemmymennoe baHKOM >IEKTPOHHOE CPEICTBO IIATEXKA
i coBepuieHus Onepanuii 3a cueT COOCTBEHHBIX CpeAcTB Jlepkarens W BBIJAHHOTO Kpeauta B (opme

! TIpumennumo Tonbko B oTHOIeHHK Kapr, 1y otpaskenust Onepaiuii 1o KOTOpbIM MOKET ObITh OTKPBITO Heckosbko Cuetos Kapr.
2 [Ipu HaJTMYUM TEXHHYECKOH BO3MOYKHOCTH.
3 IepBuuHBIii BRITYCK 1€6ETOBBIX KapT ¢ 0BepApadToM Hpekpamien ¢ 29.11.2016.



«oBepapadT».

1.13. [dep:xkateab — (usuueckoe IO, 3akarounBiice ¢ bankom JloroBop, Ha UMs KOTOpOro oTKpeIT Cuer
Kapts! u Beimyniena OcHOBHast KapTa.

1.14. [MonmoanuTesbHAasi KapTa — BTOpas U nocieaymomue J{ebeToBble KapThl, BHITYIICHHBIE K oJHOMY Cuery
KapTer Ha uMsa mpyroro ¢usmueckoro jiuma — aepxkarens JlomomHnTenbHON KapThl. Beimyck JlomomHuTensHOM
KapThl OCYIIECTBIISIETCA Ha OCHOBaHMHU 3asBiieHUs [lepxartens yctaHoBineHHOM bankom ¢opmelr. Oneparum,
coBepIiaeMsele 1o [lononuuTensHoi kapte, oTHOcsATCs Ha Cuet KapTe! JlepkaTens.

B kauectBe [lonoIHUTENIBHOM KapThl MOTYT OBITh BHITYIIICHBI TOJIbKO KapThl BUa 1 TUIIA, COOTBETCTBYIOLIIE BULY
n Ty OcHoBHOH KapTel. KonmdecTBo [lOomOJIHHUTENBHBIX KapT, BbIIycKaembix K ogHomy Cuery Kaprtsl, He
orpaHuueHo”.

Hepxartens JoNOTHUTEIBHON KapThl MOXKET paclopsDKAaThCs JEHEKHBIMU CPECTBaMHU, HaxosmuMucs Ha Cuere
Kaptbl B nmpezenax IMMUTOB, YCTaHOBJIEHHBIX [lep)kaTeneM, U JTUMHUTOB, YCTAaHOBIEHHBIX bankowm. Jlepxarens
JlonoaHUTENBFHON KapThl MOXKET coBepmath onepanuu no Cuery Kaptel ¢ ucnonszoBannem Kaptel/ PekBusuros
kaptel/ NFC-kaptei u ¢ wucnosnb3oBaHneM buomerpudeckoro wmeroga wuaeHTHGUKanuu. Jlepxareib
JIONOJIHUTENBPHON KapThl MOXET MCIOJIb30BaTh KapTy sl omiaTel TOBapoB M YCIYT B TOPrOBO—CEPBHCHBIX
NPENNpUATHAX, BKItOYass VIHTEpHET, MOMy4YeHus/BHECEHUSI HAIMYHBIX IEHEXHBIX cpenctB Ha Cuer Kaptel B
[Mongpaznenenusax banka W B Apyrux KpeAWTHBIX OpraHM3alUsX, 4Yepe3 YCTPOMCTBa CaMOOOCTYKMBaHMUS,
TIOJTyYEHHUS TEHEKHBIX CPEICTB B TOPrOBO-CEPBUCHBIX MPEMPUATUSX "/ TIOIYYEHHS IEHEKHBIX CPEJICTB TIPH OIUIATE
TIOKYTIKH B TOPTOBO-CEPBHCHBIX TIPEANPUATHAX®, @ TAKKE, TIPH HAIMYMU TEXHUIECKOW BO3MOKHOCTH, COBEPLIATH
onepanuu yepes Cucremy «Coepbank Omaiin»’ u YcrpoiictBa camooOcnykupanus banka.

1.15. JTomounnurtenbnblii cuer’ — Cuer KaprTel, oTKpbIThIA Ha uMs Jepxkarens nomumo OCHOBHOToO cuera’.
JIOTIOTHUTENBHBI CUET OTKpBIBAETCA B BallOTe, OTIMYHOM OT BamioThl (OCHOBHOTO CYeTa M HHOTO
JIONOMHUTENBHOTO cyeTa (TP HaJTMIuH ).

1.16. [Hdocrynublii aumut (JocTynHbld JUMHMT KPeIUTHBIX CPeICTB) — CyMMa, B MpeleliaX KOTOpou
JHepxaremto MOTyT OBITh IPEOCTABICHEI KpenuTHBIE cpencTBa banka st copepmienus: Onepanuii. JlocTymHbIH
JUMUT OIPeIeNsIeTCs Kak pa3Huia Mexay Jlmmutom oBepapadra u cymmoint OcHOBHOTO fora. JlOCTYITHBINA TUMUT
YMEHbIIAEeTCsl MIPH BbIIaue KpeauTa MpH MPOBEJeHUH pacXoAHbIX Onepanuii U yBeIMYUBACTCS MPH MOTAIIEHUN
3aJJ0JDKEHHOCTH TI0 paHee TPEeI0CTaBICHHBIM KPEAUTHBIM CpelIcTBaM (B npeenax Jlumura oepapadTa) (B messx
paznena 5 «O01me ycIoBHs KPEIUTOBAHUS).

1.17. 3apnaaTHblii AOroBOpP — JOTOBOP O TPEAOCTAaBICHUWH YCIYr B paMKax 3apIUIaTHBIX IPOEKTOB,
3aKIII0YEeHHBIN Mex Ty bankoM U npennpusiTueM (opraHu3zanyei)/yaeOHbIM 3aBeICHUCM.

1.18. 3asiBieHue — yTBepxaeHHbIe bankoMm TuIoBbie GopMbl 3asiBICHHS HA NOTy4YEeHUE KapThl WK 3asBICHUS
Ha OaHKOBCKOE 00CITy>KuBaHHe/3asBICHUSI Ha OAHKOBCKOE 00CIyXHBaHUE, 0pOopMIsIeMOe B paMKaXx 3apIUIaTHOTO
MPOEKTa, B paMKax KOTOpbIX odopmitsiercs: Kapra.

1.19. HuauBuayajabHble ycjioBUs — VHANBUAYalbHBIE YCIOBHS BBITYCKa M 00CTYKUBaHHS 1€0€TOBOM KapThl
c oBepapadTom ITAO Coepbank, pasmerieHHble Ha OduransHoM caiite baHka.

1.20. Jlumur oBepapadTa — ycraHaBnuBaeMasi baHkoM cymMma, B ipesienax KoTopoi Jlep:kaTeiaro MOryT ObITh
MIPeIOCTaBIEHBl KPEAUTHBIE CpeACTBa (€AMHOBPEMEHHO WM YacTAMHU) A coBepuieHus Omnepanuii (B Hemsx
paznena 5 «O01me ycIoBHs KPEIUTOBAHUS).

1.21. Muau — yueTHas OOHyCHas eIMHUIIA, HauKucsgeMas baHkoMm B cooTBeTcTBHH ¢ [IpaBuiamMu HaYMCIICHUS
Muis Ha Cyet yyeta MuJjib Ipy COBEPILICHUU ONepaliii ¢ UCHonb30BaHeM KapThl «A3podoT» U BBITYIIEHHBIX
K ee Cuery JlOMOTHUTENBHBIX KapT.

1.22. Kapta «Aspodaor» — Kapra, Beirryckaemast bankom B pamkax [Iporpammel, uMmeromiasi crieliuaabHBIH
JU3aiH ¢ JorotunoM AspoduioTa.

1.23. Kapra, Bbl1aBaemasi B paMKax 3apIuiaTHOI0 J0r0BOpa — KapTa, UCIIoIb3yeMast 1J1s 3a4UCIICHNs] Ha Hee
3apabOTHOW IUIATHI, CTUNEHIWN W T.N. PabOTHHKY NpeAnpusTHs (OpraHW3allii) WIH ydamemycs/ CTyIeHTy/
acmupaHTy/ pabOTHHKY Y4eOHOTO 3aBEJICHUS B paMKax 3apIUIaTHOTO JIOTOBOPA, H:

- BBIMYIIEHHAS B paMKax 3apIlaTHOTO JI0TOBOPA, HITH

- oOciy>kuBaeMasi B paMKax 3apIuiaTHOTO JI0roBOpa B cooTBeTcTBHH ¢ 11.3.11 YenoBuii.

4 3a ICKIIIOYEHHNEM CITydaeB, KOT/[a OTPAHUYEHHE MO KOJTHMYECTBY J[OMOTHATENEHEIX KAPT YCTAHOBJIEHO MHBIMH JIOTOBOPAMH, HA OCHOBAHUI
KOTOPBIX OTKPBIBAIOTCS J]OMOTHUTEBHBIE KapTHI.

5 Tlpu HaNMMYMK TEXHUYECKOI BO3MOKHOCTH.

6 [Ipu HaMMYUK TeXHUYECKOH BO3MOMKHOCTH.

" Nocryn B Cucremy «COep6ank OHIaiin» OCYIIECTBIIAETCS NPU YCIOBUU HATMYHS Y AepskaTesis JIONOIHUTENLHOM KapThl JAeHCTBYOMIEH
OCHOBHOI#1 KapThl, 17151 KOTOPO# 3aperiucTprpoBan 1ocTyn kK SMS-6anky (MobOunbHOMY OaHKY).

8 [IpumenuMo ToJBKO B OTHOMEHHH KapT, A oTpaxenus Onepaiiuii Mo KOTOPBIM MOKET ObITh OTKPHITO Heckosbko CueTos Kapr.

° Tlpu HANTMYMK TEXHAYECKOI BO3MOKHOCTH.



1.24. Oo0mas 3a0/EKEHHOCTh — 33JI0JDKCHHOCTh JlepikaTens mepen baHkoM, BKIIOYamoIinas B ce0s CyMMy
OCHOBHOIO 10JIra W HAYUCJIEHHBIE NPOLIEHTHI 32 IIOJIb30BAaHME KPEAUTOM, PACCUUTAHHBIE B COOTBETCTBHU C
Tapudamu, ¢ 1aThl BOSHUKHOBEHUS 3a/I0JDKEHHOCTH (HE BKIIOYAs ATY JaTy) MO JaTy MOTalleHUs 3310JKEHHOCTH
(BKJIIOYHMTENBHO).

JleprKatesb MMEeT MPaBo AOCPOYHO IOracuTh BCio cymmy OOmieit 3agomkennoctu mo Kapre (B mernsix pasgena 5
«O01IHe ycI0BUS KPEAUTOBAHUS).

1.25. O6s3aTenbHblil MIaTex — 33aJ0/DKEHHOCTH JlepikaTtens mepen baHkoM, BKIoyaromas B ce0s cymMmy
OcHoBHoro gosra 3a OT4eTHBIN NepUoJ M HAYMCICHHBIE IPOLIEHTHI 32 M0JIb30BAHNE KPEAUTOM, PACCUNTAHHBIE B
cootBercTBUU ¢ Tapudamu, ¢ AaThl BOSHUKHOBEHHS 33JOJDKEHHOCTH (HE BKIIOYAs ATY JaTy) MO JaTy MOTralleH s
3aJJ0JKEHHOCTH (BKITIOUMTENBHO) (B LeMsX pasaena 5 «O0mue ycinoBusi KpeAUTOBAHHS ).

1.26. Omnepanus — mobas oneparust o Cuery Kaptsl, coBepineHHas ¢ ucronb3oBanneM Kaptel/ PexkBu3znToB
kaptel/ NFC-xapTsl/ ¢ ucnons3oBaHHeM bromMerpudeckoro Merona uacHTuduKamn/ 6e3 npeabssieHus KapTor.
Cosepienne omnepanuii mo Cuery Kaprtel ¢ ucnomnb3oBanueM Kaptel/ PexBusuro kaptel/ NFC-kapTel u ¢
HCIOJIb30BaHNEM bruomerpuueckoro Meroa HACHTU(PHUKALUU BO3MOKHO TOJIBKO rociie AktuBanuu Kaprsl.

1.27. OcHoBHas kapTa — no0as Kapra, Beimyniennas Ha uMs Jlepkareds.

1.28. OcHoBHO#i n0Ar — cymMMa 3aJ0JDKEHHOCTH MO KpeauTy Oe3 ydeTa MpOLECHTOB, HAYMCIECHHBIX 32
MOJIb30BaHUE KPEIUTOM (B HelsiX pazfena 5 «O0mue ycnoBusi KpeIUTOBAHMS).

1.29. OcnoBHo¥i cuer’® — nepBrIii B XpOHOIOTMYECKOM MOPSIKE OTKPBITHIA Ha uMs [epxkarens Cuer Kaprer.
OCHOBHO¥ c4eT MOXKeT OBITh OTKPBIT B pyoOisix, nomutapax CILIA wmu Espo.

1.30. Otuer mo Kapre/ Boimucka (OT4eT) — NOKyMEHT, oTpaxaroimuii uHopmanuio o0 Omeparusx 3a
omnpeaeneHubil nepuoa. Oruer o JlebeToBoii kapte ¢ oBepapadTOM TakKe CONEPKUT nHpopMaIuio o JlocTymHoM
JIMMUTE KPEIUTHBIX cpeAcTB U cymMmMe OcHOBHOro noira Ha aary Oryera. Hatoid Otuera ABIAETCA ACHb MECSLA,
ykazannbiii Ha [IMH-kouBepte (ecau Kapra Beimyckaercs ¢ [IMH-koHBepTOM).

1.31. OtuerHblii mepuoa — TEPUOJ BpeMEHH MeXIy naramud QopmupoBanus Otdera. OTYETHBIA TEPHOI
HAa4YMHAETCS CO JHA, ciemyromero 3a Jlatorr dopmupoBanus Otdera, W 3aKaHYMBACTCA JATON (OPMHUPOBAHHS
cnenytomero Otyera (BKIIOUATEIHHO).

1.32. TIamarka Jdepxatensi — [lamsarka [epxatens kapt [IAO Coepbank, pasmenienHas Ha OdunuaibHOM
caiite baHka.

1.33. TlapTHep — IOPUIUYECKOE JIMIIO/UHANBUIYATbHBIN MPEITPUHUMATEIb, OCYIICCTBISIONINN ASITeIbHOCTh
B cdepe TOProBId M yciyr (MaraswH, TOCTHHHIA, PECTOPaH, TeaTp, TPAHCIOPTHOE WM JPYroe NpearpusiTHe
TOPTOBJIM U YCIIYT) U MIPEJOCTABIISIOIEe CKUIKU W/WIIK IOTIOJIHUTEIbHbIE yCIyTru Jlepxaremro.

1.34. TIlencuonnsiii opran — [leacnonnsiii poux PO u meHcnoHHbIe TOApa3aeneHnss MuHIcTepcTBa 000POHHI,
OenepanbHoli  citykOb1  OezomacHocTn  Poccmiickoit  ®enepanuun, DenepanbHO CIyKOBl UCIIONHEHUS
Haka3aHui, MuHHCTepcTBa BHyTpeHHUX aen Poccuiickoit @enepannu, CrnencTBeHHOTO KomuTeTa Poccuiickoit
®enepanuu, ['enepanbpHOil mpokyparypbl Poccuiickoii @enepannn, OenepanbHOil TAMOKEHHON CITYKOBI.

1.35. Ilnaru yepe3 Coepoank (SberPay) — crioco0 coBepuieHuss Onepanyy OIaThl TOBAPOB U YCIYT B CETH
Wnteprer ¢ ucnonp3oBanneM MoOwibHOTO TipuiiokeHns: banka win SMS-6anka (MoOunbHOTO 6aHKa).

1.36. Tloapazaenenne banka no mecty Begenusi Cuera Kaprbl — mo6oe [logpaznenenne TeppuTopruanbHOro
6anka ITAO C6epbank, otkpriBiiero Cuer Kapte! u Boimycrusiiero Kapry.

1.37. Tloanasi cCTOMMOCTDb KPeIUTa — BHIPAKEHHBIE B MPOIIEHTAX TOIOBBIX 3aTpaThl JlepikaTes 1Mo MoIydeHHIo
1 00CIyXMBAaHUIO KPEANTA, PACCUNTHIBAEMbIE B COOTBETCTBHHU C TPEOOBAaHMSAMHU 3aKOHOJATENbCTBAa Poccuiickoit
Oenepanuu (B memnsax pazaena 5 «O0mue yCuoBUs KpeIUTOBAHH ).

1.38. TlocTtaBHIMK YCJIOyr — MpeANpUsSTHE TPAHCIIOPTA, MPEJOCTABISIONIEE YCIYTH Tpoe3/ia Ha MACCaKHUPCKOM
TpaHCHOPTE OOINEro TMOJIb30BaHUST B CBOEM pETHOHE B COOTBETCTBUM C Tapudamu, YTBEPKIACHHBIMU
YIOJIHOMOYEHHBIM OPraHOM HCIHOJHMTENBHONW BJIACTH JAHHOTO pPETrHOHa, B paMKax JeHCTBYIOLIETO
3aKkoHojarenbcTBa Poccuiickoit denepanyy, M 3aKiO4MBIIEe ¢ DBaHKOM J0roBOop B LENSIX pa3MELICHUS
TpPaHCIIOPTHOTO MpHIokeHus Ha KapTe.

1.39. TIIpaBuiaa Haumciaenus Muiab — [lpaBuna HauuMcIeHUS MHJIb AEp)KaTeNro KapTel «Aspoduor» [TAO
COepbaHK — TOKYMEHT, yTBepkAeHHbI bankoMm, onpenenstonmii nepedens Kapt «Aspodnor» u Onepauuii, o
KoTopsiM baHkoM npou3BoauTcs HauncieHue Muis Ha Cuer yueta Musib, pasmelneH Ha OduimaibHOM caite
banka.

1.40. TIIpeacraBuTenb — (U3UUECKOE JIMIO, NMPEACTABIAONIEe MHTEepecH [lepkaTens B CHIy IMOJTHOMOYHIH,
OCHOBAHHBIX HA HOTAPUAILHON ! MJIM NpHPaBHEHHOM K HEll JOBEPEHHOCTH, €CIIM MHOE HE YKAa3aHO B Y CJIOBHSX.

10 [IpumennMo ToJbKO B OTHOMIEHMH KapT, mns oTpaskenus Omepalyii Mo KOTOPBIM MOKET OBITh OTKPBITO Heckonbko Cuetos Kapr.
1 Tlopm HOTAapHMANILHO YIOCTOBEPEHHOW JOBEPEHHOCTBIO TAKKE IIOHUMAETCS JOBEPEHHOCTh, YIOCTOBEPEHHAS JIMLAMH, KOTOPBIM
3aKOHOJATeNbCTBOM Poccuiickoif ®Deneparyy NpenocTaBIeHO MPaBO BHINOJIHATH HOTApHAIBHBIE ACHCTBHSA, a TaKkKe JOBEPEHHOCTH,
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1.41. Iporpamma — Ilporpamma «Aspodaor bonyc» ITAO «Aspodior», mo3Boistomas YYacTHUKY
[TporpamMMel TOJTy4aTh NMPEMHHN TIPH TOJIB30BAHUM YCIyramMu AspoduioTa W €ro mapTHEPOB B COOTBETCTBUU C
ycnoBusiMu [Iporpammel, pa3MeIieHHBIME Ha OQUIMATBHOM caiite Aspoduiora.

1.42. Tlpocpouennass 3agokeHHocTb mo Kapre — cymma OOmed 3aJo/KEHHOCTH, HEOIJIaueHHAsS
Hepxartenem B cpok, ykazanHbsli B Otuete 1o Kapre (B memsx paszmena 5 «O0mue yciioBust KpeIuTOBAHUY).
1.43. PacuyeTHbIid JOKYMEHT — JOKYMEHT, 0()OPMIICHHBIN HA OYMa)KHOM HOCHTENIE WM B BUJIe DICKTPOHHOTO
JOKYMEHTa, COlepXalluii mopydeHue Jlepxkarens o cnmcaHWM ACHEXHBIX cpeacTB co Cuera Kaptel m mux
MEPEYNCIIEHUH Ha CYET IOJIy4yaTessl CPeACTB, IPUHATHINA OT JlepxKaTesst Wiy COCTaBICHHBIN II0 €0 IOPYUEHHIO.
1.44. PacxoaHblii JUMUT — CyMMa JIEHEXHBIX CPEICTB, JOCTYMHBIX Jlep)kaTenro B OMpeneNeHHbIH MOMEHT
BpeMeHH s coBepuieHus: Onepanuii, BKitovaromas coocTBeHHbsle cpeactsa epxkatens u JocTymHbIH TUMHUT
KPEIUTHBIX CPEJICTB, 32 BEIYETOM CYMM paHee COBEpLICHHBIX Oneparuii.

1.45. PexBu3uthl KapThl — HOMep KapTsl, cpok neticteus Kaptel, nms u hamumust epxaTens (IpH HATAYIHH ),
kox npoBepku noaiauaHocTH Kapter [TITIK2/CVC2/CV V2.

1.46. PexBuszutbl NFC — kapTbl — HOMep U cpok aerictBus NFC-kapTol.

1.47. PykoBoacTBo nmo Céepbdank OmujaiiH — pykoBoacTBa MO wucmonb3oBaHuio «Coepbank Omnmaitny,
pasmemiennbie Ha OduuanibHoM caiite banka.

1.48. Cuer 0e3 kapTbl — OaHKOBCKMH CYET, HE TPSAYCMATPUBAIOIINA OCYIIECTBICHUE ONEparuil ¢
rcrnons3oBanreM KapTsl, oTkpbIThI Ha nMs [epxartens. baHk oTkpeiBaeT cnemytomue Buapl CueToB 6€3 KapT:

- B BamoTe Poccuiickoit @eneparn: Biiay «Jlemosut Coepdanka Poccumy ¢ BO3MOXKHOCTBIO OCYIIIECTBICHUS
MPUXOAHBIX U PAaCXOJHBIX onepanuii, Bkiaaa «Jlo BocrpedoBanus Coepbanka Poccuny, Bkiaa «YHHUBEpCaIbHBIN
CoOepbanka Poccumny, Tekymmii cuet, «COeperaTeNbHbIN CUeTy;

- B MHOCTpaHHOH BamoTe: «COeperaTebHbIA CYeT.

1.49. Cuer Kaprtsbl — 6aHKOBCKHIA CUeT, OTKpBIBaeMbIil Ha uMs1 Jleprkarens, ans ocymecTsieHus Onepanui, He
MIPOTUBOPEYAIIUX JIEHCTBYIOIEMY 3akoHoAaTenbecTBY Poccuiickort ®enepamuu. na orpaxenus Omnepaiui,
COBEpIIIaeMbIX C HCITONb30BaHUEM 01HOM KapThl, MoxeT ObITh OTKPBITO Heckonbko CueroB Kapt: OcHOBHOI cueT
u JlonoaHUTeIbHbIE cueTa’?,

1.50. Cuer Yuactuuka B [Iporpamme — cuet, oTkpbiBaeMblii A3podioTom YuacTauky [IporpaMmer amst yuera
Muis.

1.51. Cuer yuyera Muisb — cueT, OTKpsIBaeMblii bankom Jlepxkarenro Kapter «Aspodiory», mpeaHasHaueHHBINH
J1s1 yueta Muiib.

1.52. Tapudwsi — Anr60M TapudoB Ha yciayrH, npeaocTasiseMbie [IAO Coepbank Gpusndeckum auiiam. Tapudb
pasmMeniarotes Ha OdunmansHOM caiite baHka.

1.53. Teuedon banka —HOMep TenedoHa st 3BOHKOB U3 JH000# Touku mupa: + 7 495 500-55-50; ayst 3BOHKOB
C MOOWIBHBIX Teje(oHOB Ha Teppuropun Poccutickoit ®enepanuu: 900; s OeCIUIaTHBIX 3BOHKOB C JIFOOBIX
TeneoHoB Ha Tepputopun Poccutickoit deneparuu: 8-800-555-55-50. B cirywae ornuuns mexy nHbDopManmeit
o Tenedonax B Ycnosusix u Ha OpunmanbHOM caiite banka nocieqHue MMEIOT NIPEUMYILECTBEHHYIO CHITY.

1.54. Texuuueckasi 3210/3KeHHOCTH — 33JI0JDKEHHOCTh, 00pa30BaBIIasics B pe3ylbTare coBepienns Onepanun
Ha CyMMY, TIPEBBIIIAONTYI0 Pacxoaublil TuMuT. TexHuueckas 3a0JDKEHHOCTh MOJKET 00pa3oBaThes, HAIPUMED, B
pe3ysbTaTe BOZHUKHOBEHHS KypCOBOM Pa3HMIIBI, COBEPIICHHUS oniepannu 0e3 ABTOpU3aLMH, TEXHUIECKOTO cOO0sl.
1.55. TCII — ToproBo-cepBHCHOE NMpeANpHUITHE, 3aKITI04rBILIee ¢ baHKkoM J0roBop Ha MPOBEIEHUE PAacUETOB 10
oTieparysiM, COBEpIIaeMbIM C HCIIOIb30BaHNEM OaHKOBCKUX KapT (3KBAMpHUHT).

1.56. Yposenb Mastercard Coepkapra’® — coBokynHocTh Tapudos, B3umaembix BaHKOM 3a 06CITyKMBaHUE
Mastercard Coepkapta B TeueHne OTueTHOTO nepuona. Y posenb Mastercard Coepkapta onpenensercs bankom B
3aBHCHUMOCTH OT BBINONHEHUs [lepxkareneM B npeapytymemM OT4eTHOM NepHoJie OAHOTO U3 YCIOBHHA HA3HAUCHUS
VYposus, yctanoBieHHbIX bankoM B Tapudax. bank HazHauaet YpoBenb Mastercard COepkapra Ha OCHOBAaHHUH:

— o0miell cyMMbI OIEpalyii OIUIaThl TOBAPOB M YCIYI' B TOPTOBO—CEPBHUCHBIX MPEANPHUATHUSIX, OTPAKEHHBIX I10
Cuery Mastercard Coepkapra B mpensigyieM OtdeTHoM mepuojie. [Ipu Bo3Bpare/oTMeHe MOKYNKH (BKIIOYAS
CTHOpHBIE omepaiui) baHk yMmeHbIaer OONIyI0 CyMMYy ONepaluid, YYUTHIBAEMYIO NpU Ha3HAYCHWW Y POBHS
Mastercard COepkapTa, Ha CyMMy BO3BpaTa/ OTMEHBI MTOKYIKH B TOM OTYETHOM NEPHOAE, B KOTOPOM IMPOH30LIET
BO3BpAaT/ OTMEHA TIOKYTIKH;

— pa3Mepa MHUHUMAJBHOTO OCTaTka coOCTBeHHBIX cpencTB Ha Cuere Kaprthl, ompenensemoro baHkom Kak
HaMMEHBIINH U3 OCTATKOB Ha KOHEI KaKI0r0 AHS npensiaynero OT4eTHOro neproaa.

YAOCTOBEpEHHBIE 3a npenenaMu Poccuiickoit denepanuu B COOTBETCTBUH C 3aKOHOAATENBCTBOM CTPaHBbl, HA TEPPUTOPUHU KOTOPOH BblAaHA
JIOBEPEHHOCTb.

12 [Ipu HanM4Mu TEXHUYECKOH BO3MOMKHOCTH.

13 TIpumenumo Tonmbko B oTHomeHun Kapter Mastercard C6epkapTa, MepBHYHBINH BBIMYCK KOTOpO# ObUT ocymiecTsieH a0 22.09.2019
(BKITIOUHTEITHHO).
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157. YcaoBusi 0aHKOBCKOTO 00CTYKUBAHHUS — Y CIIOBHSI 0AaHKOBCKOTO 00CITy>kuBaHuUs duzmdeckux jmi [TAO
CoOepbank, pazmeniennbie Ha OdurmanpHoOM calite baHka.

1.58. ¥Yuactauk [IporpaMmmsr — nuIio, 3apeructpupoBanHoe B [Iporpamme.

1.59. ®oux «Ilogapu xku3Hb» — braroTBopuTeNnbHbINA (HOHII MOMOIIUA ACTIM C OHKOI'€MAaTOJOTUYCCKUMH U
WHBIMH TSDKETBIMU 3a00s1eBanusaMy «llomgapu sKu3HbY.

1.60. NFC-kapTra — D5IeKTPOHHOE CpPEJCTBO IUIATEXKA, BBITyCKAEMOE CaMOCTOATENBHO Jlepkarenmem ¢
WCIIOJIb30BaHUEM MOOWIBHOTO TPHWIOKEHUS, YCTAHOBJICHHOrO Ha MoOwisHOM ycTpoiictBe Jlepkarens, k
Ocnognotit Jle6eToBoii kapre/lebeToBoii kapTe ¢ oBepApadToM Wi JlomOIHUTEIHHONW KapTe, KOTOPOE MTO3BOJISIET
Hepxaremto coBepmath omeparunn 1mo Cuery KapThl ¢ HCMONb30BaHWEM TEXHOJIOTHH OeCrpoOBOIHON
BBICOKOYACTOTHOH CBsI3u Majioro panuyca aevicteus (NFC).

2. Oo0me mMoJIoKeHus

2.1. Hacrosmue Y cnoBus pacpocTpaHsioTess Ha (PH3UYEeCKHUX JINII, 3aKITI0OUYNBITNX ¢ bankoMm panee J[orosop
0aHKOBCKOT'O O0OCITYKHBaHUSI.

Hacrosimue YcnoBust pacnpoctpanstores Ha Cuera Kapt u KapTsi.

Hacrosmme YcmoBusi Takke NMpeACTaBISAIOT COOON HOBYIO pelakimuio «YCIOBHUW BBITyCKa W OOCITY>KHBaHUS
Ne0ETOBBIX KapT», SIBJISIOLIMXCSI HEOTHEMIIEMOH YaCThIO JOTOBOPA O BBIITYCKE M 00CITY>KUBAaHUH J1€0€TOBOM KapThl
IUIs1 KITMEHTOB, paHee 3aKmounBImuX ¢ bankom JloroBop 6aHKOBCKOTo 00CITY>KUBaHHSI.

YcnoBus pacnpoctpanstorces Ha Bce [lompasnenenust banka u Yjanennsle kaHansl oOciyxuBanus. llepedens
Kapt, a Taxxke yciaoBus ux npegocrapieHus pasHbiMu llonpaznenenusimu banka v YpalleHHbBIMU KaHallaMU
00CITy’>KUBaHHUSI MOTYT OBITh Pa3TUIHBL.

2.2.  JlenexwHsle cpenctpa, Haxoasmiuecss Ha Cuerax Kaprt 3acTpaxoBaHsl B IOpsIKe, pa3Mepax M Ha YCIOBHSX,
YCTAaHOBJICHHBIX JICHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

2.3. VYcnoBust B coBOKynHocTH ¢ 3asiBieHueM, [lamsarkoit Jepxkarens u Tapudamu SBISIOTCS 3aKIIOYCHHBIM
Mexay Hdepxarenem u bankom JloroBopoM Ha BBITTYCK U 00cTyx)uBaHuEe ae0eTOBOM KapThl [IAO CoepbOank (nanee
— JloroBop).

3asBieHNE MOXET OBITH O(DOPMIIEHO OJTHUM H3 CIEAYIOIINX CIIOCOOOB!

- Ha GyMa)KHOM HOCHUTEJIE U MONUCAHO COOCTBERHOPYYHOM noanuceo Jlepxarens/IIpencrapurens®®;

— B BH/I€ DJIEKTPOHHOTO JTOKYMEHTA U MOAMKCAHO POCTOM 3IEKTPOHHOM moanuceio Jepxarens'®;

— B BHJE DJEKTPOHHOI'O JOKYMEHTa, c(hOPMHUPOBAHHOIO HAa OCHOBAHWH 3asiBKU [leprkaTens Ha MOIydeHHUE
Kaptel (nanee — 3asBka), MojamucaHHol Jlep:xaTeneM AHalIOroM coOCTBEHHOPY4HOM mnoamucul®. IIpoTokon
npoBeneHust omepauun odopmiieHuss 3asBKM B COOTBETCTBYIOIIECH aBTOMAaTH3MPOBAHHOW cucTeMe baHka,
MOJATBEPXKJAIOIINN KOPPEKTHOCTh TpoBeleHHOW Mnentuduxaunm m AyreHtudukanun [lepxarens, u 3asBka
SBIISIIOTCS  TOKYMEHTaMH, HOIATBEP)KIAIOLIMMHU BojensbsBieHue Jlepxkarens Ha otkpeitThe Cuera Kaptel u
nony4yenue Kaptel, cornacue ¢ Ycnousamu, Tapudamu u [lamsrioii epxkatens. B kadyecTBe moaTBep aeHUs
npuema 3asBKu 1100 oTKa3za B npueMe 3asBku bank Hanpasnser epxkarento SMS-cooOmienne Ha aOOHEHTCKU
HOMEp TOJBMXHOM panuoresiepOHHON CBS3M (nasiee — HOMEpP MOOMIBHOro TeseoHa), 3aperuCTPUPOBAHHBIN
Hepxatenem B banke mus Kapter ans gocryma x SMS-6anky (MoOwnbHOMY 0OaHKy), W/WIH OTOOpakaeT
nHpopmanuio B Crucreme «Coepbank Onnaitn» / Ha MOOMIIEHOM pabodeM mecTe padoTHrKa banka. Hampasienue
bankom SMS-coobmenus n/unn orobpaxkenne mHpopmanuu B Cucreme «Coepbank Onnaitn» / MOOMIBHOM
pabouem Mecte paboTHrKka banka o npueme 3asBku baHkoM, a Takke oTKpeiTHe Ha uMs [epxarens Cuera KapTor
SIBIISIIOTCS IOJTBEpIKeHNEM (pakTa 3aximouenus JJorosopa.

2.4.  llpn moamnucanum Jlepxkarenem VuanBuayanbHbIX ycnoBuil Jlorosop Takxke OyAeT BKIOYATh B ceOs
ycnoBusi 0 mpengoctasBieHun [epxkarenmo kpeauta B (opme «oepapadT». us epkareneid, 3aKIOUMBIINX
JIOTOBOp O BHIMMycKe W oOciyxuBaHuK OaHKoBCckMX KapT a0 01.07.2014, ycioBus mpenocTaBleHHsI KpeauTa B
¢bopme «oBepapadT» conepxKarcs B 3asSBICHUH U Y CIOBHSIX.

2.5.  Jlepxarenb 00s3yeTcsl BHIIOIHATH ycioBusl JloroBopa, a Takke NpU HAIMYMK JIOMOTHUTENBHBIX KapT

14 Zaxmouenue Jloropopa IlpencraBuTenieM BO3MOXHO IIPH YCIOBHM HAJIM4Ms 3aKIIOUEHHOTO paHee Mexay bamkom m Jlepxkarenem
JloroBopa 6aHKOBCKOT0 0OCITy’KHBaHHs B TOM TepPUTOpUAIbHOM OaHKe, Kyaa obparuics [IpeacTaBuresb.
15 Mopsnok moamvcanust DIEKTPOHHOTO JOKYMEHTA IIPOCTOM 3IEKTPOHHOM MO/MHCHIO OTIpeIeNeH Y CITOBUSIME GaHKOBCKOTO 00CITY/KUBAHHS,
SIBJISOLIMMUCS HEOThEMJIEMOH 4acThio JIoroBopa 6aHKOBCKOTO 00CITyKUBAHHMSI.
16 Mopsmox moamwcanust DIEKTPOHHOTO MoKyMeHTa B Cucteme «Coepbank OHnaili» AHATOTOM COGCTBEHHOPYYHOM TIOMKMCH OTIPeIENeH
VYcnoBusiMu 6aHKOBCKOTO 00CITY>KHBaHMSI, SIBISIOIIMMHUCS HEOTheMIEeMOH JacThio JJoroBopa 6aHKOBCKOTO 00CITYKUBAHHS.
[Toanucanue DIeKTPOHHOTO TOKyMEHTa Ha MOOMILHOM pabodeM MecTe paboTHHKaA baHka ocyiiecTBiseTcs AHaI0roM COOCTBEHHOPYYHOM
noamnucy, GopMHUPYEeMBIM ITOCPEACTBOM BBoJa JlepiareneM Ha MOOMIBLHOM pabodeM mecte paboTHuka baHka kona, momydyeHHoro B SMS-
coobmienun ¢ Homepa 900 Ha HOMep MoOHIBHOTO Teiedona Jlepkarens, 3aperiuctpupoBanHoro Jlepskatenem B banke mis Kapter mis
noctyna k SMS-6anky (MobnunsHOMY 0aHKY) 1 HaxkaTust KHONKH «[loATBEp AUTEY.
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obecIeunTs BRITIOTHEHUE Y CIIOBUH, JloroBopa nepkaressMu [|oTOTHUTEIBHBIX KapT.

2.6. Bbank umeeT nmpaBo oTka3atk 0€3 00BICHEHHS TPUIHH B OTKpeITHH Cuera KapTel, BEITYCKE, IEPEBLIMYCKE,
AxTuBanuu win Beigade Kaprel.
2.7. bank He otkpriBaeT Cuera Kapt v He Beimyckaer KapThl nuiiaM, KOTOpbIE MIPU3HAHBI OAHKPOTAMU, WM B

OTHOIIIEHUH KOTOPBIX BEACTCS ACIIO O OAaHKPOTCTBE B COOTBETCTBUH ¢ DenepanbHBIM 3aKk0HOM OT 26.10.2002 Ne127
«O HecoCTOATEIBHOCTH (0aHKPOTCTBE).

2.8.  bank BmpaBe He OCyIIECTBIATH OTKpbiTHe Cuera KapTbl, BBIYCK, IEPEBBINTYCK, AKTHBALIUIO M BBLAAYY
Kapts! pusndecknm nunaM, YbM JaHHBIE COBIAAAIOT C JAHHBIMHU JIMLL:

- BKJIIOYEHHBIX B II€PEUCHb OPraHU3aluil 1 PU3MUECKUX JIUL, B OTHOLICHUU KOTOPBIX UMEIOTCS CBEJCHUS 00
UX MPUYACTHOCTH K IKCTPEMHUCTCKOH JIESTEIBbHOCTH WIH TEPPOPU3MY;

- B OTHOILIEHHH KOTOPBIX MEKBEJOMCTBEHHBIM KOOPAMHALMOHHBIM OPTaHOM, OCYIIECTBIISIFOIINM (PYHKIHH 110
MIPOTHBOJICHCTBUIO (MHAHCHPOBAHUIO TEPPOPH3MA, IMPHUHATO PEIICHHE O 3aMOpaXWBaHWW (OJIOKMPOBAHUM)
JCHEKHBIX CPEJICTB WIH HHOTO UMYLIECTBA;

- BKJTIOYEHHBIX B IIEPEUCHb OPraHU3auri 1 PU3MYECKHUX JIUII, B OTHOLICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
UX MPUYACTHOCTH K PACIPOCTPAHEHUIO OPYKHSA MacCOBOTO YHUUITOXKEHUS;

- B OTHOIIEHUHM KOTOPBIX MHOCTPAHHBIMU I'OCYJapCTBAMHU, I'OCYAAPCTBEHHBIMH OOBEIMHEHHSIMU U (WIJIN)
COI03aMH M (WMJIM) TOCYJapCTBEHHBIMHU (MEXTOCYAaPCTBEHHBIMH) YUPEKACHUSIMH UHOCTPAHHBIX TOCYJapCTB WIIN
rOCYJapCTBEHHBIX OOBEOMHEHHH M (MJIM) COI030B BBEICHBI MEpPhl OIPaHMYHMTENBHOTO XapakTepa, a TaKxKe
($u3MUECKUM JTUIaM, IEHCTBYIONMM OT HMEHH WU 110 YKa3aHUIO (QU3HYECKUX U IOPUANYECKUX JIML, OTHECEHHBIX
K MEPEYHCICHHBIM BBIIIE KATETOPHUSIM.

2.9. baHk uMeeT npaBo yCTaHABIMBATh U BBOJUTH B JielicTBUE Tapudbl EPBOTo YUCIIa KaXI0T0 MECSIIA.

2.10. Ilpm nmeobxommumocTn m3MeHeHus YcnoBul, [lamarkm [epxarens bank He MeHee deM 3a 7 (cemb)
KaJIeHIapHBIX THeH yBemomisier 00 atom [lepxkarens depe3 Odunmanbheiii caiit banka. [Ipu HeoOxomumocTu
n3MeHeHus: Yciosuid, Tapudos win [lamsarku Jlepkarenst B CBA3U ¢ BBOAOM B JCHCTBHE HOBOTO KapTOYHOIO
MPOAYKTa WM yIydllneHus ajst Jepxartens ycaoBHUH NpeAoCTaBICHUS ACHCTBYIOIINMX KapTOYHBIX HMPOIYKTOB U
yciryr o HUM bask moBoauT no Jlep:karens ykazaHHbIE M3MEHEHH He MeHee 4eM 3a | (01H) KaJeHIapHbI JeHb
JI0 1aThl MX BCTYIUICHUS B CHITY.

2.11. OcobeHHOCTH BBIIYCKa W OOCIYyXMBaHHS OTACNBbHBIX BUAOB W TUNOB KapT ompenensiorcs
JOTIOJTHUTEJIEHBIMH YCIOBHUSIMU JJ151 OTJETIBHBIX BUIOB U THIIOB KapT, yka3zaHHbIMU B pazaene 7 Ycinosuid. B cinyuae
MPOTHBOPEYHH MEXTY OCHOBHBIMH TOJIOKEHUAMH Y CIIOBUI U AOTIOHUTEILHBIMU YCIOBUSIMH MTOCTICTHIE UMEIOT
MPEUMYIIECTBEHHYIO CUITY.

2.12. [epxatenb, CBeIEHUS O KOTOPOM CONIEpXKATCs B 3asBICHUHM W/WIM HWHBIX TPEICTaBIEHHBIX B baHK
nokyMeHTax, naet cornacue [IAO Coepbank (Poccuiickas @enepanms, 117997, r. Mocksa, yn. Basunosa, 1.19)
Ha aBTOMATH3WPOBAaHHYIO M HEaBTOMATH3MPOBAaHHYIO 00pabOTKy, a MMEHHO cOOp, 3alKch, CUCTEMATHU3AIHIO,
HaKOIJICHHWE, XpaHEHUEe, yTOuHeHHe (OOHOBJIIEHHE, HW3MEHEHHUE), H3BJICUCHHE, WCIONb30BaHUe, Iepenady
(mpenocraBiieHne, JOCTYH), TpPaHCTPaHUUHYIO Iepenady, oOe3nnuuBaHue, OJOKMPOBAaHUE, YAAJCHUE,
YHHYTOXXEHUE CBOUX MEPCOHANBHBIX JJAHHBIX TS [EIICH:

2.12.1. nepenaunn bankom wuWHopManMM O TepCOHANBHBIX JaHHBIX Jlepkarens TpeThell CTOpOHE,
JeWCTBYIOLIEH HA OCHOBaHMH JOTOBOPA, 3aK/II0YeHHOro ¢ baHkoM u ¢ KoTopoil y baHka 3aKiroueHo cornamieHue
0 KOH(WICHIMATIBHOCTH, JJISl OCYIIECTBICHUS NepcoHanu3anuu Kapt, Beimyckaembix [epxkaremo bankom B
pamkax JloroBopa;

2.12.2. nepenaun  bankom wH(OpManMu O TepCOHANbHBIX MJaHHBIX Jlepkatens IlaprtHepam banka,
JeWCTBYIOUIMM Ha OCHOBAaHMM areHTCKHUX JOTOBOPOB HJIM MHBIX JOTOBOPOB, 3aKJIIOYEHHBIX UMHU ¢ baHkowm, s
perucTpanyu B MporpaMme IMpeAOCTaBICHUs CKUIOK W/WIIM JIOTIONHHUTENBHBIX YCIYT B paMKaxX BBIOpPAaHHOTO
HeprkaTeneM KapTOUHOT'O IPOIYKTa;

2.12.3. nepenayn baHKOM, B T.4. HA TEPPUTOPUI0 MHOCTPAHHBIX TOCYAapCTB (TpaHCTpaHWYHAs Iepenava),
WHPOPMAIIMN O TIEPCOHANBHBIX JaHHBIX JlepKaTens B MIaTeXHble CHCTEMBbI, YIaCTHHKAM TUIATeXHBIX CUCTEM, B
MPaBOOXPaHHUTENILHBIE OPTaHbI B CITydae BISBICHUSI BaHKOM TIOJI03PUTENBEHBIX WM MOIIEHHUYECKUX OTIEPaIHid 110
Cuery KapTbl B 1IensX yperyIupoBaHus U pacciieIoBaHus CHIOPHOM onepauuu JlepskaTens, coBepiieHHoH 1o Cuety
Kaptsl, a Takxke B 1eNIsIX KOHTPOJIS ¥ IIPEYPEXISHHISI MOIICHHUYECTBA;

2.12.4. o6paboTku bankom mHbopManuu 06 onepanusax Jlep:karens, COBEpIICHHBIX B paMkax JloroBopa st
HanpasieHus [lepikaTento HHAMBUAYAIBHBIX MpeUIoKeHul/pekomenaannii banka ¢ ucnonszoBannemM CHCTEMBI
«Coepbank OHnaiiHy.

2.13. O6pabotka baHkoM mepcoHaNbHBIX JaHHBIX JlepikaTelss OoCyIIecTBIsSeTCS B 00beMe, HEOOXOIUMOM ISt
JOCTYDKEHHST KXK/I0W M3 BBIIIECTICPEUNCIICHHBIX 1IeJIel, B paMKax MCIOJHEHUs ycloBui JloroBopa.

2.14. Cornacue lepxxatens Ha 00paOOTKy IepCOHATBHBIX JaHHBIX JIEHCTBYET B TEUEHHE BCETO CPOKA ACUCTBUSA
JloroBopa, a Takxe B TeueHHe 5 (IIATH) JET C AaThl IPEKPAICHNS ero IeHCTBUS.
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2.15. TIlpucoeauHMBLIKCH K IIporpaMme JosuibHocTH «Criacr0o ot CoepOankay, Jlepkaresib BhIpaxkaeT corjacue
banky Ha mepenauay AxknmonepHoMy o0miecTBy «L{eHTp mporpaMm JI0sUTBHOCTHY, anpec: Poccuiickas Deneparus,
115114, r.MockBa, 1-# JlepOeHeBckuii mepeyiok, mom 5, momemeHue Ne505/506, (mamee — AO «ILI»)
CIIEAYIOMINX MEPCOHANBHBIX JTAHHBIX: JaTa POXAEHHs, HOMEp MOOMIBHOTO TeiedoHa, ToJ, aJpec dIIEKTPOHHON
MTOYTHI, HACEJICHHBIN IMyHKT MPOXMBAHHUA M PETUCTPAINH, WACHTU(GUKATOPHI KIHeHTa, GopMupyeMbie baHkoMm,
MPU3HAKN BBHITOJIHEHUS! YCJOBHU IIPHCBOSHUS YPOBHA MPHUBWIIETHH B paMKax IPOTPaMMBI, CBEIEHHUS O
MPOBOJIMMEBIX TI0 CUETaM OIMEpaIUsIX C HUCIOJIb30BAaHUEM KapT, BBINMYIICHHBIX bankom, wH(OpMamms o cyerax,
BKJIaJiaX, MPOAYKTaxX U yciryrax baHka, B mensix ydactus B mporpaMme JosuibHOCTH «Cracu6o ot COepbanka» B
COOTBETCTBHH C TPaBHJIaMH NpOTpamMMbl W HampasieHus [lepxaremo SMS-coobmennii, Push-yBemommenmnii,
PacchUIOK B 3JIEKTPOHHOM MOYTE, COLMANBHBIX CETSIX, MECCEH/KEepaX, a TAKKe MPOYUX KaHajdaX KOMMYHHKALUU
MPOrPaMMBI.

2.16. B nensx UCIOTHEHHUs JEHCTBYIOIIET0 3aKoHoAaTenbeTBa Poccuiickoit denepannu baHk BIipaBe 3anpocuTh
y Jlepkarenst JOKyMEHTHI (KOITUU JOKYMEHTOB) 1o OrnepanusM B HHOCTPAHHOW BaJIFOTE W/WJIM MHBIM OIEPAIUsIM
JUTSL OCYIIIECTBIICHUS KOHTPOJIBHBIX (PYHKIUH, a [lepxkarens 00s3yeTcs MpeloCTaBUTh HEOOXOIUMBIE IOKYMEHTHI
o TpeboBanuio banka.

2.17. bBauk Bropase:

2.17.1. B ClOy4asX W TOpsAKe, MNPEAYCMOTPSHHBIX JCHCTBYIOIIMM 3aKOHOAATEIhCTBOM Poccuiickoit
®enepanmu, momydats ot Jlepkarens wHbOpMAIMIO, HEOOXOIMMYIO B IENSX BBIABICHHS JHI, HA KOTOPBIX
pacmpocTpaHseTcs 3aKOHONATEIhCTBO MHOCTPAHHOTO T'OCYAapCTBa O HAJIOTOOOJIOKEHWH WHOCTPAaHHBIX CUETOB

(mamee — WHOCTpPaHHBI HAJOTOIUIATENBIINK), M HWACHTHQUIUPYIONIYI0O €ro B KauyecTBe HWHOCTPAHHOTO
HAaJIOTOIIaTEJIbIUKA;
2.17.2. OCYIIECTBJIATh Iepenady WHOCTPAHHOMY HAJIOTOBOMY OpraHy W (WJIM) WHOCTPAaHHBIM HAJIOTOBBIM

areHTaM, YIOJHOMOYEHHBIM HHOCTPaHHBIM HAJIOTOBBIM OPraHOM Ha yJepKaHHWe HHOCTPaHHBIX HAJIOTOB U COOPOB
(mamee — WHOCTpaHHBIM HanmoroBelii opraH), LleHTpamsHomy Oanky Poccuiickoit ®enepanmu, deaepambHOMY
OpraHy HCIIOJIHUTEIbHOM BIACTH, YIOJHOMOUYCHHOMY Ha OCYLIECTBICHHE (QYHKLUUHM IO IMPOTHBOACHCTBUIO
Jeranu3auiy (OTMBIBAHUIO) JOXOJOB, IOJIYYEHHBIX NPECTYIHBIM IyTeM, M (UHAHCHPOBAHUIO TEPPOPHU3MA,
dbenepanrbHOMY OpraHy UCIOJIHUTEIbHON BIACTH, YIIOJIHOMOYEHHOMY Ha KOHTPOJIb U HAA30p B 00JIaCTU HAJIOTOB U
cbopoB, mHPOpManyK, MOATBEpXKAatoNIel, uyTo Jlepxarenb SBISETCS WHOCTPAHHBIM HAJIOTOIIATENBIINKOM.
[lepenaBate uHpopManuio baHk BmpaBe TONBKO NpH COOMIOJCHWM TPEeOOBAaHMH 3aKOHOAATENLCTBA U IIPH
nony4deHun oT [epkarenss — WHOCTPAHHOTO HANOTOIMJATENbUIMKa COTJacHsl Ha Tepenadyy HWHGOpPMAlUU B
WHOCTPAHHBIM HAIOTOBEIM OpraH, KOTOPOE SIBJISIETCS] OAHOBPEMEHHO COTJIaCHEM Ha Tepenady Takoh HHPOpMaIuu
B LlerTpanbHsiii 6ank Poccuiickoit ®enepannu, penepaabHbIi OpraH UCIOTHUTEIBHON BIACTH, YIIOTHOMOYEHHBINA
Ha OCYILIECTBICHHWE (YHKIUM [0 NPOTUBOJACHCTBUIO JIErajau3alud (OTMBIBAHUIO) [OXOJOB, MOJIY4YEHHBIX
MPEeCTYNHBIM IyTeM, W (UHAHCHPOBAHUIO TeppopH3Ma, (QeaepalbHblii OpraH WCIIOJHUTEIbHON BIacTH,
YIIOJIHOMOUYEHHBIH Ha KOHTPOJIb M Haa30p B 00JacTH HAJIOroB M cOOpOB (majee — corjiacMe Ha mepenady
nHGOPMAaLMK B MHOCTPAHHBIH HAJIOTOBBIH OPraH);

2.17.3. MIPUHATH pelleHne 00 OTKa3e B COBEPIICHHWH Omepaiuil (3a MCKIIOYEHHEM OIepalui, YKa3aHHBIX B
1.2.17.4), ocymiecTBIsIeMbIX B MOJIB3Y WIH 110 TopyueHuto Jepxarens no Cuery Kaptel, B ciiydae Hanmuns y banka
000CHOBAaHHOT'0, IOKYMEHTAIBHO IOATBEPKAEHHOIO NPEAIONoXKeH s, uTo Jlepkarenp sSBIseTCs] MHOCTPaHHBIM
HAJIOTOTIJIATENBIIMKOM, U HempencTaBienus Jlepkatenem B TedeHue 15 (msitHamuath) pabodux JTHEH CO JHS
HarnpasieHus bankom Jlepxarento 3ampoca 00 oTHeceHuH Jlepaxareliss K HHOCTPaHHBIM HAJIOTOILIATeNbIIHKAM:

- nHGOpPMAaLIMK, MO3BOJIAIONIEH ONPOBEPrHYTH NPEAIIOIOXKEHWE O TOM, YTO OH OTHOCUTCS K KaTeropuH
MHOCTPaHHBIX HAJIOTOIUIATENbIIUKOB;

- Heo0Xo Mol HH(pOpMAaLIUK, WACHTH(QUIUPYIOMIEH ero B KayecTBE HHOCTPAHHOTO HAJIOTOIUIATE bIUKA;

- cornacus Jepxatens (0TKa3a OT NMPENOCTaBJICHHUS COIJIACHS) Ha mepenadyy MHQOpPMaluu B WHOCTPAHHBIH
HaJIOTOBBII OpraH;

2.17.4. MIPEKPaTUTh coBepieHue onepaluii mo Cuety KapTsl, BKiItouasi oneparuu 1o 3a4rCIeHUI0 JeHEKHBIX
cpencts Ha Cuet KapTsl, OTKpBITHIN JleprkaTento — HHOCTPAaHHOMY HaJIOTOIUIATENbIIUKY, TPH MIPUHATHN PEIICHUS
00 OTKa3ze B COBEPILCHHUHU OIEPalii B COOTBETCTBUM 11.2.17.3, 3a MCKIIOUEHHEM IUIaTEXEH, MPeayCMOTPEHHBIX
ab3araMu BTOpBIM - TATBIM 1.2 cTathu 855 I'paxmanckoro komekca Poccuiickoit denepannu, NMepeBOIOB
JIEHEXHBIX cpencTB Ha baHkoBckuii cuer [lepkarens - THOCTPAHHOIO HAJIOTOIUIATEIbIINKA, OTKPBITHII B IPYroi
KpEOUTHON OpraHu3alluyi, BbIJAYM JEHEXKHBIX cpeacTB co Cuera Kaptel [lepxkaTento - HWHOCTpaHHOMY
HaJIOTr OIUIATENbIIUKY;

2.175. pacToprayTh B OJHOCTOPOHHEM nopsake JloroBop B ciydae He mnpenocrtaBieHus Jlepxkarenem -
WHOCTPaHHBIM HAJIOTOIJIATENBIINKOM B TeueHue 15 (maTHaxuath) pabounx mHEl mocie AHs npuHiATHS bankom
pemieHus 00 OTKa3e B COBEPILEHUH onepannii HHPOpMaH, HEOOXOIUMOH AJIsl €ro UACHTH()HUKANHN B Ka4eCTBE
WHOCTPAHHOTO HAJIOTOIUIATENbIINKA, W (WJIM) B Cilydae HempenocTaBieHua JlepxaTeneM — WHOCTPaHHBIM
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HAJIOrOIJIATENIBIIMKOM coryacusi (0TKa3a OT IPEAOCTaBICHUS corjacus) Ha Iepenady HHGPoOpMaLuu B
WHOCTPAHHBIA HAJIOTOBBIN OpraH.

2.18. bank yBemomJsieT Jlepxarens o pelieHuH 0TKa3aTh B COBEPLICHUN ONEPaLNid, OCYILIECTBISIEMbIX B MOJIb3Y
M no nopydyenuto Jlepxxarens no JJoroBopy, o pelieHud pacToOpruyTh JloroBop B 0JHOCTOPOHHEM MOPSIKE, HE
MO3JIHEee JIHS, CICMYIONIEro 3a JTHEM MPHUHSATHUS PEHICHUs 0 OCHOBAaHUSM, M3JIOXEHHBIM B .u. 2.17.3 u 2.17.5
Ycnosuii o agpecy Jlepxkarens/anpecy 31eKTPOHHOM MOYTHI/TI0 HOMEPY MOOMIIBHOTO Tene]oHa, KOTOPBIN yKazaH
Hepxatenem B 3asBieHnH 1100 B UHOM JIOKyMeHTe, opopmiieHHOM JlepxkareneM B pamkax JloroBopa.

2.19. B ciyuae u3MeHeHHs JIAHHBIX, cojepkamuxcs B base nanneix banka, [lepkatens B TeueHue 7 (ceMu)
KaJIeHIapHBIX THEH C aThl X U3MEHeHUs 00s13aH monath B [lonpa3nenenne banka nmo mecty Benenus Cuera KapTer
MUCbMEHHOE 3asiBIICHHE, BKIIIOYas KOHTAKTHYIO HH(opMmanuio u croco0b cBs3u banka ¢ HAM.

2.20. bask BrpaBe OCYILIECTBISTH BUACOHAOIIOACHHUE, a TAKXKe TeJIe()OHHYIO 3aHCh B CBOMX IMMOMELICHUSAX U Ha
CBOMX YCTPOMCTBax B IIeNIsAX oOecredeHus: 0€30MacHOCTH M Hajiexamiero oOciyxuBanusa Jlepkarens 6e3 ero
JOTIOJTHUTENILHOTO YBeAOMIIeHUsI. Brueo3anucu u 3anucu TeneOHHBIX pa3rOBOPOB MOTYT OBITh UCIIOJIb30BAHbI B
KauyecTBE JOKa3aTeJIbCTB B MPOLIECCYATbHBIX IEHCTBHIX.

2.21. Ucku [epxatens K bBaHKy TpenbsBISIOTCS B COOTBETCTBHM C 3aKOHOJATENHCTBOM Poccuiickoi
®denepanuu.

2.22. JloroBop BCTymaeT B CHIIy C JaThl €0 MOAMUCAHUS M MPEKpaIlaeT CBoe IeHCTBHE MPHU MoJaue 3asBICHHs
o 3akpeiTnu Cuera Kapter [epxkatenem B [logpaznenenue banka/llpencraBurenem B Ilogpasnenenne banka mo
mecty Beaerns Cuera Kapter, mpu aTom Jlepkatens o0s3aH:

— YIUIATUTh KOMUCCHH U IUIaThI, IpeycMOTpeHHbIe JJoroBopoM;

— MOTacuTh TEeXHUYECKYIO 3a/10KEHHOCTB;

- MIOTaCUTh B MOJTHOM 00beMe OO0 3a10JKEHHOCTD, BKITIOYas TIIATHL, IpeaycMoTpernble Tapudamu (s
J1eGeToBBIX KapT ¢ oBepApadTOM);

— 3aBEepIINTh MEPONPHUATHUS 110 YPETYIMPOBAHUIO CIIOPHBIX OTEpaIil.

JlepaTens MOXKET MoAaTh 3asBiaeHue o 3akpbiTun Cuera Kapre! uepes Cucremy «Coepbank Onnaite»!’ B mopsixe,
ONpe/IcIEHHOM Y CJIOBUAMH GAaHKOBCKOro oOCTykuBaHusi, uwid 4depe3 Konraktueii Ilentp Bankal®. Ilpu
obpamenun B Konrakrueiii Llentp banka Wnentudukanus u Ayrentudukanus Jepxarens ocymecTBiseTcs B
MOpSIIKE, OTpENeNIeHHOM YCIOBHSAMHU OaHKOBCKOTO oOciykuBaHUs. Pacnopsbkenue [lepikarenss Ha 3aKpbITHE
Cuera Kaptbl, mpOoTOKON NpPOBEAEHUSI COOTBETCTBYIOIIMX OIEpaluil B aBTOMATU3UPOBAHHOM cucteMe baHka,
ucnonb3yemMol st oocnmyxusanus Jepxareneit uepe3 Konrakrueiii Lientp banka, pacmmdpoBka aynno3amniucu
pa3roBopoB omepatopoB ¢ JlepikareneM SBISIOTCS JIOKYMEHTaMH, TOATBEP)KJIAIOUINMH BOJICU3bABICHHE
Hepxarens o 3akpeitun Cuera Kaptel. YKa3zaHHble JOKYMEHTBI MOTYT HCIHOJIb30BaThCcsi baHKOM B KauecTBe
MOJTBEPXKJAIOIIUX JOKYMEHTOB IIPH PACCMOTPEHUH CHOPHBIX CUTYAIMH, B TOM YHCJIE B CYE.

B cnyuae ecnu nans otpakenust Onepaunii mo Kaprte orkpritel OcHOBHOM cueT 1 JlomonHUTeNnbHBIH(-€) cueT(-a),
UX 3aKpBITHE OCYILECTBISETCS eIWHOBpeMeHHO. IIpu »ToM odopmisieTcs 0JHO 3asiBIIEHHE Ha 3aKphITHE BCEX
Cueros Kapr, oTkpbIThIX it oTpaxkeHust Onepauuii mo Kapre. 3akpritue ornenbHo OCHOBHOTO cueTa /MM
JlomonHuTeNnsHOro(-6IX) cYeTa(-0B) HE MPOU3BOAUTCS.

2.23. Tlpwu pacropkenun JloroBopa uiaThl, yiep>KaHHbIE B COOTBETCTBUU ¢ Tapudamu, He BO3BpAIAIOTCS.
2.24. llpu nonaue Jepxarenem/ Ilpencrasurenem 3asieHus o 3akpeitun Cuera Kaprel bank ocymecriser
Broxuposky Bcex Kaprt, BeimymieHHsix k Cuery Kaptel. 3akpeitue Cuera KapThl mpon3BoIuTCs PH BBHITIOTHEHUN
yCIIOBHH, yKa3aHHBIX B 1.2.22 YcnoBuid u 1n.2.1 WaamBuayanbHbIX yciioBuid, He mo3mHee 30 (Tpumnarn)
KaJIeHIapHbIX 1HEH ¢ natel biokupoBku Beex Kapt, oTKphITHIX K 3akpeiBaeMoMy Cuery KapThl, nnn ucreueHus
CpOKa HX JACHUCTBHAL.

Brrgaua octatka qeHexHbIX cpenctB co Cuera KapTol ocylecTiseTcs pH Mmojiaue 3asBiaeHus o 3akpbITi Cyera
Kapter B Iloppasnenenun banka, eciim Bblauya JEHEKHBIX CPEACTB NMPSIMO HE 3allpelieHa WM OrpaHUYeHa
3akoHOAaresnbecTBOM Poccuiickoit @Denepanmn/ npu  3akpeitun  Cuera Kaprtel, mpu stom  [lepxarens/
[pencraButens obs3yercs B aaty 3akpbiTist Cuera Kaptel oO6patuthes B [loapasaenenne banka yist npoBeaeHNs
OKOHYATENFHBIX B3aUMOPACUETOB U MOIYYECHHS MOATBEPKAeHU 0 3aKkpbITu Cuera KapTsr.

2.25. baHk MMeeT npaBo B OJHOCTOPOHHEM MOpsiAKe pacToprHyTh Jorosop c JlepkaTtenem B ciydae:

2.25.1. NPUHATHSA B TEYECHUE KaJICHJAPHOTO ToAa JBYX M Oojee pemieHWd 00 OTKaze B HCIOIHEHHH
pacnopsokenust Jlepxkarens o coBepiueHun onepannu o Cuety KapTel Ha OCHOBaHWHM MOJ03PEHUH, BOSHUKIINX Y
Banka, uyTo omepauusi coBepliaeTcs B LENAX Jeraiu3alud (OTMBIBAHHA) IO0XOJOB, HMOJTYYEHHBIX MPECTYIHBIM
MyTeM, WIN (UHAHCUPOBAHUSI TEPPOPU3MA;

2.25.2.  BoisBieHus bankom B gedrenbHOCTH JlepikaTessi PU3HAKOB COMHHTENLHBIX ONEpalMii U CIeNoK, a

7 Tlpu HanM4Mu TEXHUYECKON BO3MOMKHOCTH.
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TaK)Ke IPH HenpeAcTaBicHuH JlepkaTeneM IOMOMHUTEIbHON HHpOopMannu baHky, B TOM 4HCie 00BICHAIONICH
SKOHOMHUYECKHUH CMBICIT POBOANMBIX 110 Cuery KapThl onepartiii 1 CIemoxk;

2.25.3. B CJIyYae yCTaHOBJICHUS (aKTa COBMAACHNS WACHTU(PHUKALMOHHBIC JaHHBIX JlepkaTesis ¢ JaHHBIMU JINLL;
— BKJTIOYEHHBIX B IIEPEUYCHb OPraHU3auri 1 PU3NYECKHUX JIUII, B OTHOLUICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
UX NIPUYACTHOCTH K KCTPEMHUCTCKOMN AEATENBHOCTH WIH TEPPOPU3MY;

- B OTHOILIEHMH KOTOPBIX MEKBEJOMCTBEHHBIM KOOPIMHALMOHHBIM OPIaHOM, OCYILECTBIISFOIUM (QYHKIIUH I10
MPOTUBOACHCTBHIO (DMHAHCUPOBAHUIO TEPPOPU3MA, MPHUHATO PEIICHHE O 3aMOpakuBaHUM (OJIOKHPOBAHUM)
JEHEKHBIX CPEACTB WM NHOTO UMYIIECTBA,

- BKJIIOYEHHBIX B II€PEUCHb OPraHU3aluil 1 (U3NUECKUX JIULI, B OTHOLIEHUH KOTOPBIX UMEIOTCS CBEACHUS 00
HX TMPUYACTHOCTH K PACIPOCTPAHEHUIO OPY’KHS MAaCCOBOTO YHUUTOKEHUS;

— B OTHOLICHUH KOTOPBIX MHOCTPAHHBIMU T'OCYJapCTBAMH, TOCYAApCTBEHHBIMH OOBEIMHEHUSIMUA W (WIJIH)
CO03aMU M (MJIM) TOCYJapCTBEHHBIMHU (MEXIOCYAAPCTBEHHBIMH) YUPEKACHUSIMU HHOCTPAHHBIX [OCYJapCTB WK
TOCYJIapCTBEHHBIX 00BbETUHEHUH U (MJIM) COI030B BBEJCHBI MEPHI OTPAHUYUTEIHHOTO XapaKTepa.

2.25.4. B CIIy4asiX, IPEAYCMOTPEHHBIX pa3nenoM 2 NHANBUyaTbHBIX YCIOBUH.

B ciyuasx, ykazaHHbIX B 11.2.25 JIOroBOp cUMTaeTCs pACTOPTHYTHIM 10 HcTeueHu: 60 (IIeCTUIeCSTH ) THEH CO THS
HampasieHus: bankom [lepxkarento yBenomiieHus o pactopskeHuu Jloroopa. Pactopkenue [JoroBopa sBisiercs
ocHoBanueM Juid 3akpeltuss Cuera Kaptel. Co nHA HanpaBienus bankoMm J[lepkaremio yBeZOMIJIEHHS O
pacTtopkeHuu JloroBopa u 10 AHs, Korga JloroBop cuMTaercss pacCTOPrHyThIM, baHk He OCYIECTBIIET ONepariu
no Cuety KapTsl, 3a nckiIroueHrEM onepanuii 1o Belgaye OCTaTKa AEHEKHBIX CPEICTB JIM00 MEPEUNCIICHHUIO €0 110
ykazanuto Jlepxkarens Ha apyrou cuer. B ciyuae HedaBku Jlepxarens 3a HOJy4eHUEM OCTaTKa IEHEKHBIX CPEJCTB
B TeueHue 60 (mectunecsT) AHeN co AHS HampaBieHUs bankom /[lepkaTento yBeTOMIIEHHS O pacTOPKEHUU
JoroBopa n100 HemoiydeHus: baHkoMm B TeueHHME yKa3aHHOI'O CpoKa yKaszaHus Jlepxarens o mepeBoAe CyMMBI
OCTaTKa JICHEKHBIX CPEJICTB HA APYTOM cUeT, baHK 3a4MCIIseT ACHEKHBIE CPECTBA Ha CIIELIMAIIBHBIN cueT B baHke
Poccun. Jlatoit HanpaBileHUs yBEAOMIIEHUS O pacTOpKeHuu J[oropopa cuuTaercs:

— ipu SMS — nH(QOpMUPOBaHNY — AaTa OTIPaBKU SMS—coo01eHus, XpaHsIIascs B cucTeMax banka;

- JUTS YBETOMJICHUS, HAIIPABJIICHHOTO 3aKa3HbIM ITOYTOBBIM OTIPABICHUEM, — JjaTa €r0 HalpasJIeHUs baHkoM;
— IUIs yBEZIOMJICHUSI, Bpy4eHHOro JnuHo jubo [IpeacraBurento, — naTa, ykazaHHas B OTMETKE O TPUHATHH
yYBEIOMIICHUSI.

2.26. bank WMeeT mpaBO B OJHOCTOPOHHEM TMOpAIKe pacToprHyTh JloroBop u 3akpbeith Cuer Kaptel mpum
OJTHOBPEMEHHOM BBITIOJTHEHUH CIEAYIOUINX YCIOBUMN:

— IIpH OTCYTCTBHMHM B Te€UEHUE MocneHuX 2 (AByX) et ocraTka o Cuety Kaprsr,

— npu orcyrcTBuM Onepauunii no Cuety KapTsi;

- IIPH OTCYTCTBHH 3310JKEHHOCTH 10 CueTy KapTsrl.

Bbank yBenomisier Jleprkartens o HaMepeHUH pacTOPrHYTh TOTOBOP M 3aKkphITh Cuer KapTel myTem oTnpaBku SMS-
cooOmenust/Push-yBegomienuss Ha HoMep Tenedona Jepxarens/ yBegoMileHHS 110 aApecy JIEKTPOHHOH MOYTHL,
cogepkamuxcs B cuctemax banka. 3akpeitue Cuera Kapter ocymecTsisiercss bankom B 110001 1€Hb 110 HCTEUEHUH
60 (mectuaecsaT) AHEH co HA HanpaieHus bankom JlepxkaTento yBenomiieHus 0 pactop>keHuu Jlorosopa, ecinu
Ha Cder KapTel B TeueHHe 3TOro Cpoka HE MOCTYNWUIM JEHEKHBIE CpPEICTBA, OTCYTCTBYET OCTaTOK U
33JI0JDKEHHOCTB 110 3ToMy Cuety KapTsrl.

3. YcaoBus odcay:xuanns Cuera KapTsi

3.1. [Tomoxenust HacTOSAIIETO pa3zena pacnpocTpanstorcs Ha Cuera Kapr.

3.2.  bauk mpoBoauT omepauuu mno Cuery KapTel B COOTBETCTBHH C IEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu, HopmaTuBHbIMU akTaMu LlenTpansHoro banka Poccuiickoit denepauuu, JoroBopom.
3.3. Cuet Kapts! oTkpeiBaetcs bankom [lepxaremnto g oTpaxeHus coBepiiaemMbix Ornepaliuii Ha OCHOBaHUHU
3asBIeHUS.

Otkpeitue bankom JlOMONMHUTENBHOTO cUeTa Uil OTpa)KeHUsl coBepiuaembix Omepanuil ocyliecTBisieTcs Ha
OCHOBaHMH 3asBKH, opopmierHoi Jlepxkarenem B Cucreme «C6epbank Omnmaiin»'®, moamucanHoi Anamorom
COOCTBEHHOPYYHOM TOJIUCH B COOTBETCTBUU C Y CIIOBUSIMH OaHKOBCKOTO 00CTyXHBaHUs. [IpOTOKOI MpOBEICHHS
ornepauu opOpMIICHHS 3aBKH B COOTBETCTBYIOIIEH aBTOMAaTH3MPOBAaHHOM cucTemMe baHka, moATBepKAaromIuii
KOPPEKTHOCTh MpoBenieHHO Mnentndukanym nu Ayrentudukanyu [lepxatens, 1 3asiBKa SBISTIOTCS JOKyMEHTaMHU,
MOJITBEPXKJAIOIIUME ~ BoJieU3bsiBieHue J[lepikatenss Ha OTKpbITHE JlOMONHUTENBHOTO cuera. B  kadecTse
MOATBEPKACHUsT mpueMa 3asBku depe3 Cuctemy «COepOank OwnaiiH» au00 OTKa3za B mpueMme 3asiBKH baHk
HanpasisieT Jepxareno SMS-coobmenne na Homep MoOminbHOTO TenedoHa u/umm otodpaxkaeT HHGopMaLuio B
Cucreme «Coepbank Onnaitn». Onepanus otpaxaercs no Tomy Cuery KapTel, KOTOpBIf HA MOMEHT COBEPIICHHUS

19 .
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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Takoil Omnepanuu ObUT YCTAaHOBJICH B KadecTBe AKTHBHOTO cueTa. [Ipu coepmiennu Jepxkarenem Onepanvu B
BaJIIOTE, OTJIMYHON OT BaJIIOTHl AKTHUBHOI'O CYETa, IIepecueT CyMMBbI Takoi Ornepaiuy B BalOTy AKTUBHOTO CUeTa
JUId Lenedl oTpaxeHHus Takod omepanuu Ha Cuete KapTel ocymiecTBiseTcss Ha YCIOBUSAX M B IOpPSJKE,
YCTaHOBJICHHBIX B 11.3.16 YcnoBuii.

3.4.  Ilpm oCyImIeCTBIECHNH NEPEBOAA JEHEKHBIX CPEICTB MOMCK ITOTydaTeNsl JEHEKHBIX CPEICTB MOKET OBITH
OCYIIECTBICH 1O HoMepy MobOuibHOro tenedona. [Ipu Hammumm y [epxatens Heckoibkux CuertoB Kapt
3aYUCIIEHUE CPEACTB MO MEPEBOAY OCYILECTBISIETCS Ha:

— Cuet Kaprer Jlepxarens, yctaHoBneHHbIH Jlepxartenem®’ B kadeCTBe NPHOPUTETHOTO, JTHOO0

— Cuet Kaprtsr lep:xarens mo ycMoTpernro banka.

3.5. B cayuae noctymienus: Beimuatel Ha Cuet kapThl Visa/Mastercard/Maestro bank nposepsier Hanuuue y
Hepxarens Ha MOMeHT nocTymiieHus Bertatel Cueta kKapTel Mup, OTKpBITOTO B BajlioTe IOCTYHMHUBILEH
Beimnater?. Tlpu ero Hanumumyu BaHK 3a4mMCiIseT MOCTYNUBINME AeHEXHBbIE cpeactBa Ha Cuer kapTel Mup. Ilpu
Hanuuuy y Jlepaaresns Ha MOMEHT 3aunciieHns HecKonbkux CuetoB kapT Mup, bank 3auncnser cpencrsa Ha Cuer
KapTbl Mup, OTKpBHITBI ¢ Oonee mo3nHer matod. Ilpum orcyrctBum y [epkarens Cuera xaptel Mup, bank
npoBepsieT Hanuuue y Jleprkatens Ha MOMEHT moctymieHus: Beimatel Cuera 6e3 KapThl, OTKPBITOTO B BaJlOTE
noctynuiei Beimutater. [Ipu ero Hamiany 3aguciset noctynuBiryio Beimuraty Ha Cuet 6e3 kapTsl. [Ipu Hammann
y Jepxarenst Ha MOMEHT 3auuclieHHs Heckolbkux CueToB 0e3 kapThl, baHk 3auncnser cpeactsa Ha Cuer 6e3
KapThI, OTKPBITHIN ¢ OoJiee O3 THEH TaTOH.

[Ipu orcyrcTBum y Jlepxarens Ha MOMEHT moctyruieHus: Bermutater Cuera kaptel Mup u Cueta 6e3 kapthl, bank
HE TI03/IHee Padoyero JHs, CICAYIOMIETO 3a JHEM MOCTYIUICHHUS BhImiaTel, OTKphIBaeT JlepikaTento TeKyIui cYeT
B Baymote Poccutickoit deneparinu niu cOeperaTesibHbINA CUET B MHOCTPAHHOW BAJIIOTE, B 3aBUCUMOCTH OT BAJIIOTHI,
B KOTOpPOH MocTynuia Belmiara, v 3a4ncigeT NOCTYNUBIIYIO BeITuIaTy Ha 3TOT CYeT.

O6 otkpeiTHH OaHKOBCKOTO cueta bank unpopmupyet [epxarens B SMS-coobiieHnn, HanpaBIeHHOM Ha HOMED
MoOuIpHOTO Tenedona Jlepxarens.

[Ipy HanMuMK BO3pakeHUH Ha OTKPBITHE OAaHKOBCKOTO cuera [leprkatens 00s43aH He3aMEeATIUTENbHO YBEAOMUTD 00
sToM bank. OTcyTcTBHE BO3pakeHH JlepKaTenss OTHOCUTENBHO OTKPBITUS EMY CUETa, IPU3HAETCS BHIPAXKECHUEM
Bonu Jlepkaresns Ha OTKpPBITHE OAHKOBCKOTO CUETa U 3a4UCICHHE Ha HETO MOCTYIHBILEH BhImnarel.

3.6. Ha octarok nenexHbix cpencts mo Cuety KapThl npoIeHThI HEe HAYHMCIISAIOTCS, 33 UCKITIOYeHHeM CUeToB
Kaprt, ykazanusix B 11.3.7 Y CIOBHIA.
3.7. Ha ocrarok neHexHBIX cpeacTB, Haxomsmmiics Ha Cuere Kaptel COepbank — Maestro «ConmanbHasiy,

MUP Coumnansnast, MHUP Coepkapta m MasterCard Standard «ConmanbHas»» beckoHTakTHas, Ha KOTOPBIH
MPOU3BOJUTCS 3aUHCICHUE IEHCUH U MHBIX COLMAJIbHBIX BBIILIAT, BbIIIaunBaeMbIx [leHcnonHbIM opranom, bank
HAYMCIISET TIPOLIEHTHI B pasmepe 3,5% roaoBbIx,

3.8.  TlpoueHTBl Ha CyMMy JEHEXHBIX cpelcTB, Haxozsmuxcsi Ha Cuere Kaprtel COepbank — Maestro
«CommanbHass»y, MUP CoumansHast, MUP Coepkapra u MasterCard Standard «CormansHas» beckoHTakTHas
HAYUCJIIOTCS. UCXOs M3 KAJICHAAPHOTO KOJMYECTBAa JHEW B oAy CO JAHS, CICAYIOLIETO 3a AHEM MOCTYIUICHHS
JeHeKHbIX cpeactB Ha 5TH Cuera Kapr. Brlmuiata NponEHTOB OCYIIGCTBIISIETCS [0 HMCTEYEHHE Ka)I0ro
TPEXMECSYHOTO TIEpHO/a, onpeensseMoro ¢ natel oTkpbiTHs Cuera Kapter Coepbank — Maestro «ConunanbHasy,
MUP Conmansaas, MUP Coepkapta u MasterCard Standard «ConmanbsHas» beckoHTakTHAS.

3.9.  Bask uMeeT npaBo U3MEHSTH MIPOICHTHYIO CTaBKY U YCIOBHS HAYMCIICHUS IPOLICHTOB, TIPETyCMOTPEHHBIC
n.a. 3.7 u 3.8 Ycnoswuid, yBeromus Jlepxarens 0 TAKHX H3MEHEHHUSX CIIOCO0aMH M B CPOKH, yCTaHOBJIEeHHbIE 11.2.10
Ycnosuit.

3.10. bank mmeeT mpaBo NpU MOTyYEeHUH HHPOPMAMH OT NpeANpuaTHs (OpraHu3anum)/ y4eOHOTO 3aBEACHHUS,
¢ KoTopbIM y baHka 3akimodeH 3apIutaTHBIH JOTOBOp, O HEOOXOJMMOCTH BbIMycKa KapTel IUis 3a4nciieHUs
3apabOTHOM IUIaTBl, CTHIEHAMH W T.JI., HanpaBuTh> Jlepkareno CoOOUIEHME JUIS TOATBEPKIEHHUS C
NpeUIOKEHUEM JIaTh corjlacue (IOopydeHue) Ha mepenady OaHHbIX O Homepe aerctBytomero Cuera Kapter
JeprkaTens npeAnpuaTuio (opranu3anum)/ yaeOHOMY 3aBeICHUIO B LIENX 3a4KCIICHHS Ha HEro 3apa00THOH TUIaTHI,
CTUIECHIUN W T.J. U HUGPOBLIM KOJOM Ui HOATBEpXKAeHUs [lepkaTesieM yKa3aHHOTO coryiacus (IOpydeHwUs ).
HeprkaTens 1aeT cBOE corjiacue (opyvYeHue) B IOPAIKe, yCTaHOBICHHOM 11.8.5 Y ciioBHid.

3.11. Kapra npusHaercs®® o6CIy)KMBaeEMOH B paMKax 3apIUIaTHOTO JOrOBOpa IIPU YCJIOBHH,  4YTO C

20 [Ipu HANMYMH TEXHMUECKOH BO3MOKHOCTH

21 35eck W nasee MOMCK CYETOB OCYIIECTRISETCS B PEIENaX TEPPUTOPHATBHOTO GanKa, re Befetcst Cuer KapThl MOCTyIUTeHHs BhIruTaTer.
22 TIpu BO3HUKHOBEHHH HAJIOTr006J1araeMoro 10X0/1a BaHK HCUMCIISET, yepKUBAET U nepeuncnseT co Cueta KapThl B 610/KETHYIO CHCTEMY
Poccuiickoit denepanuy CyMMbl HAJIOTa Ha JOXOJbl (PM3UYECKUX JIMI, MOJIEKAIIEr0 YICP)KAaHUIO B COOTBETCTBHU C JEHCTBYIOIIUM
HAJIOTOBBIM 3aKOHOaTebCTBOM Poccuiickoit denepanuu.

23 [Ipu HaUYUU TEXHUYECKOH BO3ZMOKHOCTH.

2 TIpu HANIMYUH TEXHUIECKON BO3MOKHOCTH.
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npeanpusTieM (opraHu3anueii)/yueOHbIM 3aBeICHUEM 3aKIII0UeH 3apIUTaTHBIA JOTOBOP, MPeayCMaTPHUBAFOIIUH
BbIMycK KapTel, cooTBeTcTBYIOMIEH By KapThl Jlepxarens, 1 B OTHOIIIEHUN KOTOPOM:

— Jepxarenem naHo cornacue (mopydeHue) Ha mepenady bankom nmanneix o Homepe Cuera KaprTel B menmsix
3a4HCIICHUS Ha HeTO 3apa00THOM IJIaThl, CTHIEHIUH U T.A. B cooTBeTcTBUH ¢ 11.3.10 YcnoBuil, nnn

— HepxateneMm naHo cornacue caenatbk Kapry, oOciayxuBaeMol B paMKkax 3apIuiaTHOro Jorosopa, B Cucreme
«Coepbank Onnaitn» u Ha Cuyetr KapThl mocTynuiio 3a4ncienne 3apab0THON MJIaThl, CTUTICHINN U T.J. B paMKax
3apIuIaTHOro JI0roBopa, uim

— moJTydeHa HHPOPMAIHS OT IPEeANPUATHS (OpTaHU3aINH )/ yIe0HOTO 3aBEICHUS O HEOOXOAUMOCTH HCITOTBE30BAHMS
Cuaera KapTsl 1y1st 3a4rciIeHAs Ha HETO 3apa00THOM IIAThI, CTUTICHINH U T.1.

3.12. Omepauun no Cuery KapTbel oOCYIIECTBISIOTCS HWCKIIOUUTEIBHO C HCHOJb30BaHHEeM KapTel, 3a
UCKJTIOUCHHUEM CITy4aeB, MIPETyCMOTPEHHBIX Y CIIOBUSMH.

3.13. BHeceHHe HATMYHBIX JCHEXKHBIX cpeacTB Ha Cuer KapTbl, OTKpHITHIN B pyOuisx, 6e3 npeansBienus Kapter
ocymectsisiercs B [logpa3znenenuun banka npu nuunom oOpatennn Jlepkaresst Wi HHOTO JIMIa ¥ IPEAbsBICHUH
JOKYMEHTa, yI0CTOBEPSIIOLIETO JIMYHOCTD, ¢ yKa3aHueM HoMepa KapTel. BHeceHre HamTMUHBIX JCHEKHBIX CPENICTB
Ha Cuer KapTel, OTKpBITOI B MHOCTpAaHHOW BAIIFOTE, OCYIIECTBISETCS JMYHO JlepikaTeneM ¢ MCIOIb30BaHUEM
KapTsi.

3.14. TlomyueHune HaJIMYHBIX JEHEKHBIX cpeacTB co Cuera Kaptel 6e3 ee mpeabsBIEHHs OCYIIECTBISIETCS B
[Mompasnenennn banka mpu nuaHoMm oOpamenun Jlepxkarens/IIpeacraButens w TpeabsIBICHUN JOKYMEHTA,
YIOCTOBEPSIOIIETO IUYHOCTD, B CIIyYasiX:

— yrepu Kaprhl, ee 3axpata yCTpOHCTBOM CaMOOOCTYKUBaHUS,

- BnokupoBku KapTel o og03peHuio B KOMIPOMETAIIWH NPy coBepiieHnn Onepanum;

— TEXHUYECKOUN HencnpaBHOCTH KapThl U CTeUeHUs CpOKa ee IEUCTBUS;

a TaKXke B CIIy4asiX, IPeLyCMOTPEHHBIX JEHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

[Mony4yenne HammuHbix co Cuera KapThl ocymiecTBisieTcss B COOTBETCTBHH ¢ Tapudamu, ASHCTBYIOIMIMMH Ha
MOMEHT BbIJIa4X HAJIMYHBIX ACHEKHBIX CpeacTB Al KapT, co cueToB KOTOPBIX OCYILECTBISAETCS BhIAava.

3.15. Ilpm moctyruieHnn neHexxHbIX cpeacTB Ha Cuer KapTel B O€3HATMYHOM TMOPSIKE THOO MyTEM BHECEHUS
HAJIMYHBIX JICHEXKHBIX CPEJICTB B BaJIOTE, OTIAMYHON OT BamoThl Cuera KapTel, baHKk NpoOM3BOAMT KOHBEPCHIO
MOCTYMUBILEH/BHECEHHOH CyMMBI 1O Kypcy baHka, AelicTByIoeMy Ha MOMEHT ee 3aunciieHust Ha Cuet KapTel.
3.16. Ilpu coBepmenun Omnepanuii B Balt0Te, OTIHYHON 0T BamroThl Cuera KapTor:

3.16.1.  cnucanme cpeactB co Cuera Kaptel/ 3auncnenue cpeacte Ha Cuer KapThl mpou3BOAMTCS HA CyMMY
Onepanuu, nepecuntannoil B Bamory Cuera Kaptel, B cootBerctBun ¢ Tapudamu®® no xypcy Banka?’ u/mmu
IUTaTSKHOW CHUCTEMBI, NEHWCTBYIOLIEMY Ha MOMEHT 00pa0OTKM IUIaTeXHBIX AOKyMeHTOB mno Omnepauum,
nocTynuBIIuX B baHk, 3a uckmovyennem Onepanuii, ykazaHHbIx B 11.3.16.2.

Kypc mnepecdera, neiictByromuii Ha MOMeHT 00paboTkn BaHKOM TOCTYNMBIIMX IUIATEXKHBIX JOKYMEHTOB IO
Omnepauru, MOXKET HE COBMAJATh C KypcOM IepecueTa, ISHCTBOBABILUM IIPHU €€ COBEPILCHUHU (TIPH MPOBEICHUN
ABTOpH3aLKH), YTO MOKET IOBJEYb Pa3HHUIy MEXIy CyMMOH, Ha KOTOPYIO yMEHbIIEH/yBenndeH PacxonHblii
JUMHT IO KapTe B MOMEHT coBepuieHus Onepanuu, U cymmoi, (akrtuueckn cnucanHoi co Cuera Kaptel/
3ayucinenHoii Ha Cuer Kaprtel. KypcoBas pasHuiia, ecniu OHa BO3HUKaeT, chuckiBaerca co Cuera
Kapte/3auncnsercs Ha Cuetr KapTel B MOMEHT 00pabOTKH IUTATEXHBIX JOKYMEHTOB 1o Onepanny, MoCTyMUBIINX
B baHk, B cucteme banka v He MOXKET OBITh MPEIMETOM MPETEH3UHU CO CTOPOHKI Jlepxkarens. Jep:kaTeiib MOXKET
03HAKOMHUTHCS € JaToi coBepineHus Onepamnuu (1atoit ABTopu3anmu) U Aatoi ee crnucanus co Cuera KapTer B
Oruere.

3.16.2.  mnepecuer B Bamory Cuera Kaprel mpomsBoaurcs mo kypcy banka®®, neiictyromemy Ha MOMEHT
coBepmiennss Onepanmu (Ha MOoMeHT Apropuzanmu) 1o OnepanusM HpuUeMa/BbIIa4d HAIUYHBIX JICHEKHBIX
cpexactB B lloapasnenenusx n 6ankomarax banka, mepeBona mpeHexxHbIX cpeactB B YKO Ha cuera ¢uznueckux
JIMLL, OTKPBITHIE B baHke, M0 MHBIM omnepauusaM, epedeHs KOTOpbIX pa3MerieH Ha OdunnansHoM caiite banka.
3.17. [epxatens 00s3aH KOHTPOJUPOBATh JOCTATOYHOCTH cpeAcTB Ha Cuere KapThl, HEOOXOMUMBIX IS
cnucanust baHkoM KOMHCCHIA, TIpelycCMOTPEHHBIX Tapudamu.

3.18. bank mmeer npaBo cnucbBarh co Cuera KapTel Ha OCHOBaHMM 3apaHee JAaHHOTO aKLENTa CIEeAYIOLIHne
CYMMBL:

- CYMMBI OIlepainui, paHee 3addClieHHbIe BaHKOM Mo 3asBICHHSM O CHOPHBIX ONEpalusaX, MPU3HAHHBIM

%5 BaHK OCYNIECTBJIAET MOHHUTOPHHT 3a4HCIIEHUs 3apabOTHOMN TIIATHI, CTHIIEHMH U T.J1. 0 MOMEHTA MOCTYIUIEHHS TIEPBOTO 3aUHCIIEHUS
3apabOTHOI! IIIAaThl, CTUIICHMH U T.1., HO He Oonee 3 (Tpex) MecsIeB ¢ MOMEHTa PEA0CTABICHHUs YKa3aHHOTO corlacus JlepxaTene.

%6 Tloapo6nas uHdopMalMs 0 TIpaBUIax mepecyeta (KoHBepcuu) Omnepanuii uznoxena B Tapudax u pasmeriena Ha OpUIMATLHOM caiiTe
banka.

27 Nudopmanus o kypce banka pasmernena Ha Odunuansom caiite banka.

28 PUudopmanus o kypce banka pasmemena va Odunuansnom caiite banka.
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bankoMm B xome paccienoBaHMS HEOOOCHOBAaHHBIMU (C y4YETOM MPOIEHTOB 3a IIOJIb30BaHWE KPEIUTHBIMU
CpeICTBaMHM ¢ ATkl OTpaXkeHus onepanuu mo Cuetry KapTsr);

— CYMMBEI, OmInO04yHO 3auncieHHble bankom Ha Cuet KapTsr;

— KoMHcCHH 3a o0ciykuBanne Kaptel, mpenycmorpennsie Tapudamu;

— cymMmbl, 3auguciieHHsie Ha Cuer KapTel B pe3ynbraTe COBEpIICHHS WM WIA TPETBUMH JUIAMH
HENPaBOMEPHBIX JCHCTBUM, MOBJIEKIIMX BO3MELICHHWE BaHKOM [IE€HEXKHBIX CPEICTB HA OCHOBAHWM 3asiBICHUI
Jepxarens, MoCTpaaBIIuX OT YKa3aHHBIX IEHCTBUI;

— CYMMBI TIJIATHI 32 0OCTYXKMBaHHE IMaKeTa YCIyT. Y CIOBUS M TOPSIOK CITUCAHMA IUIATHI 32 OOCITy:KHBaHUE
MaKeTa yCIyT OINPEeNIEeHbI B «Y CIIOBUAX 0OCITyKMBaHUS MaKeTa YCIyT», KOTOpble pa3MerieHsl Ha OQunuaisHoM
caiite banka n/unu B [lonpazaenenusx banka, ocyecTBISIOMMX 00CTy)KUBaHHE TAKETOB YCIYT;

- CYMMBI IUTaTHI 3a mocenienue VIP-3aoB a3ponopToB ¢ UCTIONB30BaHUEM CEpBUCHOM KapThl Priority Pass B
cootBercTBuH ¢ 11.7.10 YcnoBuid.

3.19. bank umeet npaBo crnuchiBaTh co Cyera KapTbl 1 BO3BpaTuTh OpraHy, OCyIIECTBISIONIEMY TEHCHOHHOE/
couuanbHoe oOecredeHne, CyMMBI NIEHCHUH, MHBIX COLMANBHBIX BBHIIJIAT U MOCOOWH, M3NHUIIHE MEPEYHCICHHBIX
MocIie HACTYTUICHHS] 0OCTOSTENBCTB, MOBJIEKIINX MIPEKPAIIeHNE WX BHITUIATHL

3.20. TlIpu mocryruienun Ha Cuer KapTsl neHexHbIX cpencTB Pacxomusiii muMut mo Kapre yBenmuuuBaeTcs: Ha
CYMMY NOCTYIHBIINX CPEACTB IPU OTCYTCTBUU 3310 KeHHOCTH 1o Cuety KapTsl, npegycmorpenHoii [lorosopom
n Tapudamu. YMeHnsiieHne PacxomHOro TMMHTa TPOU3BOAWUTCS TPU COBEPIICHWH JlepikaTereM pacXOmHBIX
Omnepanuii no Cuery Kaptsl.

3.21.  [epxatens KapTthl 00s13aH coBepmiaTh Onepanuu B npeaeiax PacxoaHoro muMuTa.

3.22. bask uMeet mpaBo He 3auuciATh Ha Cuer KapThl, mOCTynuBIINE JCHEKHBIE CPEACTBA M BO3BPATHTh MX
OTIPABUTENIO IJIATEXa B Ciyyasx, Korga 3auucieHue Ha Cuer KapThl HEBO3MOXXHO H3-3a2 HEAOCTATOUYHOCTH,
HETOYHOCTH WJIM TMPOTHBOPEUYMBOCTH PEKBHU3UTOB PACUETHOTO IOKYMEHTa, JIUOO HECOOTBETCTBHUS OINEPAIlUH
NEHCTBYIONIEMY 3aKOHOIATEeILCTBY Poccutickoii deneparu uiaum 0aHKOBCKUM TIPaBUJIaM.

3.23. PacuerHble (pacyeTHO-KaCCOBBIE) TOKYMEHTHI, oopmisieMble TIpy coBepiieHun Onepanuii, MOTyT OBITh
MOATIMCaHbl COOCTBEHHOPYYHOH MOANUCHIO JlepikaTers, MO0 COCTaBIIEHBI B BHJE DJIEKTPOHHOTO AOKYMEHTa U
NOANKCaHbI AHATIOrOM COOCTBEHHOPYYHOM moamucu?’, 6o coCTaBIIEHbI ¢ UCMONb30BaHuEM HoMepa KapTsl, 1160
COCTaBJIeHbI B BUJI€ DJIEKTPOHHOT0 JOKYMEHTA MpH coBepiieHny Ornepanuu ¢ UCcroib3oBaHneM bruometprudeckoro
MeTo/la HACHTHU(UKAIMU. PacdeTHble TOKYMEHTHI, IMOANMCAHHBICE WM COCTABJICHHBIE YKa3aHHBIMH BEIIIIC
cnoco0amMu, SBIISIOTCS HaJUISKAIUM MOATBEPIKICHUEM TOTO, YTO PACTIOPSHKEHHE Ha MPOBEACHUE ONepaiuu Mo
Cuety KapTsl cocTaBneno u noamnucaso [epxarenem.

[opsinokx odopmiennst PacdeTHBIX JOKYMEHTOB TMpPH COBEPIIECHHH omepaiuii ¢ ucroib3oBanueM NFC-kapThi,
onpenenex B Paznene 7 Ycnosuii.

3.24. BaHk UMeeT IpaBO BHOCHTh MCITPABJICHUS B OIIMOOYHBIC 3aKCcH 110 oneparusaM 1o Cueram Kapt (Bkirodast
Otuetsr o Kapte), B Tom umcne, TpeOyromue crmcaHus cpenctB co CueroB Kapr, 0e3 mOmoIHUTETHHOTO
coriacoBaHus ¢ [lepikaTeneM; BHOCHTh M3MEHEHHS B 3arvcu 1o oneparusaM no Cueram Kapr (Bkmtogast OT4yeTst
o Kapram) B ciydae c60s B padbote ba3bl qanHbIX baHka, a Takke MPOU3BOIUTH BCE HEOOXOAUMBIC NSHCTBHS 115
BOCCTaHOBJICHUS COBEPUIEHHBIX JlepKaTesieM onepanuin.

3.25. bank BmpaBe 10 HacTyIUIeHHs be30T3BIBHOCTH IepeBojia ACHEKHBIX CPEJCTB OTMEHUTHh PACIIOpPSIKCHHE
Jepxarens Ha TIepeBoJT NeHEXKHBIX cpeAcTB co Cuera KapTel u BoccTaHOBUTH PacxomHbIN TUMUT HA OCHOBAHHUH
YCTHOTO W/WJIM MHUCBMEHHOTO 3asBieHus Jlepkatens, oOpMIIEHHOTO B COOTBETCTBHH ¢ TpeOoBaHUsiMH baHka.
Jlepxarenb oco3HaeT, 4TO baHK C 1IETbI0 OTMEHBI PACIIOPSHKEHUS BIIPABE MPOBECTH HEOOXOIUMBIC PACCIICIOBAHUS
mo QaxTty HemoiydeHus Jlep:kaTereM ToBapa/yCiIyrm Ha MOMEHT Iojadu 3asBieHus B bank. B ciydae ecim
JlepkaTenb TOJXYYUT TOBAp/yCIyry Mocjie OTMEHbl BaHKOM pacmopspKeHHss W BOCCTaHOBJIEGHHUS PacxoiHoro
JTUMUTA, OH 00s3aH cpasy ke HHPOPMUPOBATH 00 3ToM baHK B MMCEMEHHOM BUJIE.

3.26. bank BIpaBe MOJHOCTHIO WM YaCTUYHO MPUOCTaHOBUTH oneparuu o Cuety KapThl, a Takke oTKazaTh B
COBEpIICHUH ONepaluii, 3a HCKIIOYEHHEM OIepaluil M0 3a4HCICHHUIO JCHEKHBIX CpPEACTB, B CIydYasX,
YCTAHOBJIEHHBIX JIEMCTBYIOIIMM 3akoHonaatesnbcTBOM Poccuiickoir dexnepanuu, B ToM uwucie, eciu y baHka
BO3HHKAIOT [TOJIO3PEHHS, UTO OTEpanys COBEPIIAETCS B LEJISIX JIerajlu3aud (OTMBIBaHUS) 10X00B, OJTYYEHHBIX
MPECTYITHBIM ITyTeM, WK GUHAHCUPOBAHUS TEPPOPHU3MA.

4. YcaoBus odcay:xuBanns Kaprel
4.1.  Kapra sBasiercs coocTBeHHOCThI0 baHka 1 Beigaercs [leprkateito BO BpeMEHHOE M0JIb30BaHUeE.
4.2.  JlepaTtedb MOXET HCIOIb30BaTh KapTy s omiaTtel TOBapoOB W YCIYr B TOPrOBO—CEPBHCHBIX

MNpeaANpUATHAX, BKIIIOYAA I/IHTepHeT, HOqueHHﬂ/BHeCGHHSI HAJIMYHBIX ACHCKHBIX CPCIACTB Ha Cuer KaprI B

29 AHaNOTH COGCTBEHHOPYYHOM TIOITACH OTIPEIENEHbI JIOrOBOPOM GaHKOBCKOTO 0OCITY’KUBAHHUS M HACTOSIIUMH Y CIIOBHSMH.
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IMongpaznenenusax banka, B Ipyrux KpeJUTHBIX OpraHU3aLUAX, Uepe3 YCTPOHCTBA CaMOOOCITY KUBaHUsL, TIOTy4YEHHS
JIEHEKHBIX CPEJICTB B TOPTOBO-CEPBHUCHBIX MPEANPUATUSX >/ IOIYYEHHS TEHEKHBIX CPEICTB TIPH OILIATE MOKYIKH
B TOPTOBO-CEPBHMCHBIX MPENPHATHAX L, a TAKKe COBEpIIeHns oneparmii uepes YKO B cOOTBETCTBHM C Y CIOBUSAMH
0aHKOBCKOT'O O0OCITYKHBaHUSI.

Omnepauru BO3MOXKHBI IIPH HaJM4UU B MECTE HUCIOJIb30BaHMs KapThl JOroTHma cOOTBETCTBYIOUICH MIaTEXKHON
cucteMbl/ HH(GOPMAIMHU O BO3MOKHOCTH coBepuieHns Onepanuii ¢ ucronszosanneM NFC-kapt/ QR-kona banka®?/
SberPay/ buomerpudeckoro meroaa uneHTuuKanuy. Bogada HATHYHBIX JCHEKHBIX CPEJCTB/ BbIAaua HATHYHBIX
JIEHEXHBIX CPEACTB OJHOBPEMEHHO C OILIATOM TOBAPOB U YCJIYT BO3MOXKHA B TOPrOBO—CEPBUCHBIX MIPEAIPHUSITUAX
IPY HAIMYMK B MecTe coBepuieHns Onepanuu MHGOpManuy O BO3MOXKHOCTH BbIIAYM HAIMYHBIX AECHEKHBIX
CpeAcTB/ BBIAAYM HANWYHBIX JIEHEKHBIX CPEACTB C OMJIATOM MOKYIKH, B MpeAeiax JUMHTOB, YCTaHOBIIEHHBIX
Tapudamu.

43. Jlna cosepmenns®® Onepanuu C HUCIONb30BAHHEM BHOMETPHYECKOTO METOAA HACHTH(UKALMH
Hepxatento/ aepxarenro JoNOTHUTENFHONH KapThl HEOOXOAMMO CaMOCTOSITENIFHO MPOUTH PETUCTPALIMIO JIUIA B
TCII na ycTpoiicTBe, OCHAlIEHHOM OHWOMETPUYECKHM CEHCOPOM, IyTEeM CKaHupoBaHus juua Jlepxarens/
nepxxarens JlomoaHWTENpHOM KapThl. Perucrpanusi nuua HPOM3BOAMTCS IPHU YCIOBHU IIPEIBAPUTEILHOTO
npenocraBneHust Jlepxkaremem/ gepxkarenem JlomomHuTenbHON KapTel baHky coriacus Ha 00paboTKy ero
BHOMETPHYECKUX IEPCOHANBHBIX JaHHBIX>" ¥ DM HAIMYMK CBeleHuit 0 [lepkarene/ nepxkarene JIONOTHUTENBHOM
KapThl B baze gannbix banka, noareepkaaercs mytem Beoja IIMH, u cuuTaeTcs 3aBepIllIeHHOM B Clly4ae yCIEIHOM
omiatel ToBapoB u yciryr B TCII, coBepuIeHHOM ¢ Ucnob3oBanueM KapTer™,

B pamkax perucrpanuu JMia K OTCKAHHPOBAaHHOMY JIMIy MOXKET OBITh NpPHKpEIUieHa TOonbko oaHa Kapra.
Uzobpakenne nuia, 3aperucTpUpOBaHHOE W IpHKpersieHHoe K Kapre, HE MOXET OBITh HCIOJNB30BaHO IPH
peructpauuu apyroi Kaptel.

[Ipu mnepesbimycke KapTel s nanpHeifiero cosepuieHust Omepanuii ¢ ucmoib3oBaHUEM bromeTrpuieckoro
MeToaa uaeHTudukanun Jepxatens/ nqepxarens JJomoIHUTEIbHOM KapThl JOIDKEH MOBTOPHO MPOWTH MPOLERYPY
peructpauuu auna B TCIL.

4.4.  ]Jlepxarens/[IpencraButens MOXKeET BBITYCTUTH J{omOHUTENEHYTO KapTy, oOpaTuBmuck B [logpasnenenne
banka no mecty Begenus Cuera Kaptel, ecnu Beimyck J[omonHNUTENBHOM KapThl IPEeIyCMOTPEH Ul TUIIA U BUA
Ocuognoit Kapter Jlepxxatens.

Brimyck JlomomHUTENBHOM KapThl OCYIIECTBIISIETCS HA OCHOBAaHWY 3asBIICHISI, YCTaHOBICHHOW barkoM (hopMmel, 1
NP HAJIMYUHU COOTBETCTBYIOIIMX ITOJIHOMOYMIA B cilydae ee Bbiycka [IpencraButenem.

45, B3umanne koMuccuu 3a rojoBoe oocayxuBaHue KapTel 3a mepBblid 1ol 00CIyKHUBaHHUS OCYIIECTBIICTCS
mocne mposeneHus Jlepxkarenem mepBoit Omepanuu / 3a4ucieHUs IeHEXHBIX cpenctB Ha Cuer Kaprter B
coorBercTBUU C Tapudamu, IeHCTBYIOIIMMM Ha JaTy 3akitodeHus JloroBopa, W pgajee B TEUEHHE Mecsla,
CIIEAYIONIETO 3a MecsleM 3akitodeHus: J[oroBopa, 3a KaxKIblid CIEAYIOIIUI o4YepeHON Toa OOCITy>KUBaHHS B
cootBercTBUU ¢ Tapudamu, NeHCTBYIONIMMU Ha ATy CIIMCAHMS KOMHCCHHU 3a OYEPEIOHOHM roa oOCIy>KHBaHUS
Kaprer®.

Bsumanme komuccuu 3a rofioBoe oociyxkuBanue Kapt Visa Infinite Privilege, Visa Infinite Privilege PB 3a nepsebrit
roji 0OCITy>KUBaHHsI OCYUIECTBIISIETCST NpW Bbiadue / AxtuBanuu KapTel (B 3aBUCUMOCTH OT TOTO, Kakoe H3
YKa3aHHbIX COOBITMII HACTYNUT paHee) B COOTBETCTBUM C Tapudamu, AEHCTBYIOIMMH Ha ATy 3aKJIIOYEHHS
JloroBopa, u gaiee depe3 Kaxasie 365 (TpucTa MECTHACCAT MATh) THEH 32 KaXKIBIA CICIYIONTNI O4epeHON TO/
00CITy’)KUBaHUs B cOOTBETCTBUM ¢ Tapudamu, 7eiCTBYIOIIMMH Ha 3Ty JATYy.

4.6. B cinyuyae npekpamenus bankoM Bwimycka/mepeBbiiycka KapT coorBeTcTByromero tuna u Buga bank
HUMEET MPaBO NP HepeBBITYCKe (OYepeIHOM W/WIIM JAOCPOYHOM) BhITYCTUTH Jlepkatento Kapry mHOro tumna u
Buzaa. B aTom ciiyuae bank nndopmupyer Jlepxkarens 00 u3MeHeHHH TUNA U Buaa KapTel cmocobaMu U B CPOKH,
ycraHosneHnHsle 11.2.10 Ycnosuil. B cnydae nepessimycka Kaprter Ha KapTty unoro Buaa nmo nannuatuse banka
B3MMaHHE KOMHMCCHH 3a TO0BOE OOCIYXMBAHUE OCYIIECTBIISICTCA B TEUCHHE MECsLa, CICAYIOIIEro 3a MEecsIeM
BBINyCcKa HOBOM KapThl, 3a Kaxblii roJ; 00CIyKUBaHUS B COOTBETCTBUH ¢ Tapudamu, AeHCTBYIONUMY Ha JIATy

%0 [Tpu HaMUYUK TEXHUYECKOH BO3MOKHOCTH.

31 [Ipu HaMUYUK TEXHUYECKOH BO3ZMOKHOCTH.

32 Omnara Toapos u yeryr B TCII ¢ ucrnionb3oanneM QR-kofa ocymecTrisieTcst uepe3 MoOubHOe Npuiioxkenne banka.

33 [Ipu HANMYUK TEXHUIECKON BO3ZMOKHOCTH.

3 Cornmacme Ha 06paGOTKy BHOMETPUYECKMX TEPCOHANBHBIX JAHHBIX MOXET OBITh MPENOCTaBIeHO Jlepikarenem/ JepiKaTenem
Jomonuurensroit kKaptel B [loapasnenennn baHka Wiy Mpy HAIMYHA TEXHAYECKON Bo3MoxHOcTH B Crcreme «COepbank OHIaitH» witn
VYerpoiicTBe camooOcmykuBanus banka.

% 3a uckmouennem kapt Momentum, Visa Digital, Visa Virtual, MasterCard Virtual.

36 33 uckmouennem Kapt Mastercard Coepkapra, MUP C6epkapra, Visa Coeprapra, Mastercard Coepxapra Travel, Visa C6epxapra Travel
(mopsmok B3MMaHus KoMEccnu 3a o6eryxuBanue Kapr Coepkapra ycraHosineH nmyHkramu 7.12.3 u 7.13.3 Venoswit), Visa Infinite Privilege,
Visa Infinite Privilege PB.
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CIHMCaHUA KOMUCCHH 33 OUepeIHOM roj] o0cmykuBaHus Kaprsr.

4.7.  baHk BIpaBe nepeBBITYCTUTH KapTy, paHee BHITYIMEHHYO 0€3 BO3MOXKHOCTH COBEPIEHHS BeCKOHTaKTHBIX
oreparwii, Ha KapTy, moaiepxuBaroiyro coBepiieHine beCKOHTaKTHBIX OnepaIuii.
4.8. bank ocrammisier 3a coOoli mpaBo B 000N MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO M3MEHSTH HaOOp

Onepanuii, yBenomus Jlepkareis 0 TAKHX U3MEHEHHSX CIIOCOOAMHU U B CPOKH, ycTaHOBJIeHHBIE 11.2.10 Venoswuii.
[IpoBenenne Omepanmii, TPETYCMOTPEHHBIX Y CIOBHSAMH, MOXET OBITh OTPaHUYEHO B YCTPOHCTBaX
caMoO00CTYKHBaHUS IPYTUX KPEIUTHBIX OpraHu3aIui.

4.9. Kapra nefictByer mo mocnemHero qHs Mmecsana, ykazanHoro Ha Kapre/ B Cucreme «CoepOank OHIaitHy,
BKJIIOUMTENIBHO. 3arpentaercs mposeaenne Omnepartuii mo Kapre ¢ HCTEKIITMM CPOKOM JACHCTBHS.

4.10. [lepxartenb o0s3aH:

— He coobmates [TMH, Kontponsnyro undopmanuro, Kox xknuenta, Jlorun (MneHtudukaTop mois3oBarens),
[loctosHABII/OAHOPA30BEI Tapoiu, Hapoils MOOWIBHOTO yCTPOWCTBA, B MAMSITH KOTOPOTO COXPAaHEHBI
PexBusutel NFC-kapThl, He nepenaBats Kaprty, PekBu3uts! kapTel, MOOMIIEHOE yCTPOICTBO, B IAMSITH KOTOPOTO
coxpaneHnsl PexBusutsl NFC-kapThl, 1Uis COBEpIIEHHUS ONepaliii TPETbUMH JIULAMU;

- IPEeONpPUHUMATh HEOOXOOMMbIE Mephl JUIsl NPEAOTBpAILEHHs YTpaThl, MOBPEXICHUS, XHIeHHs Kaprhl,
MoOWIBHOTO YCTPOICTBA, B TAMITH KOTOpOro coxpaHeHbl PekBm3utel NFC-kapTsr;

— HECTH OTBETCTBEHHOCTh Mo OmnepauusM, COBEPLUICHHBIM C HCIIOJIb30BaHHMEM buomeTpuueckoro merona
uiaeHTH(UKANUKA, ¥ OmepalusaM, COBepIleHHbIM ¢ wucnons3oBanueM I[IMH, Jlormaa (MnpenTudukartopa
nonb3oBaresisi) U IloctosHHOro/ OnHOpa3oBBIX MNapoiied, KoAOB, CGHOPMUPOBAHHBIX HA OCHOBAaHHUH
OMOMeTpUYECKUX JaHHBIX Jlepareis u/uiu npy BBEJCHUH Mapoiisi MOOMIBHOTO yCTPOICTBa, B TAMSTH KOTOPOTO
coxpanensl PexBusutsl NFC-kapThi;

- HE COBEpIIATh ONEpPally C HUCIOJIb30BAHMEM PEKBH3WTOB KapThl MOCIE €€ chayd B baHk miam mocie
HCTEUEHUs CpOKa ee JeiicTBus, a Takke KapThl, 3asABIeHHON KaK yTpaueHHas;

— COXpPaHATh BCe AOKYMEHTHI 1o omnepaiusMm ¢ Kaproii B TeueHne 6 (I1ectu) MecaueB ¢ JaThl COBEPIIEHUS
OIIepaLly U MIPEAOCTABIATH UX B baHK 110 epBoMy TpeOOBaHHMIO B yKa3aHHbIe BaHKOM CpOKU [UIs TOATBEPKIACHHS
MIPAaBOMEPHOCTH coBepLIeHU Onepannuy Win AJs yperyIupoBaHusl CIIOPHBIX CUTYallHi;

— HE Mmo3aHee pabodero IHS, CIEAYIONIEro 3a JHEM BO30Y)KICHHs MPOM3BOACTBA M0 [Ty O OAaHKPOTCTBE B
cooTBeTcTBUU ¢ DenepanbHbIM 3aKk0HOM OT 26.10.2002 1. Neo 127-®3 «O HecocTosTensHOCTH (OaHKPOTCTBE)»
MMCBMEHHO yYBeOMHTH 00 3ToM bank no mecty Benenust Cuera KapTeor.

411. Ecnu uadopmanus o [IMH, PekBu3utax kapThl cTaja AOCTYIIHOW TPETHHM JIUIAM, a TaKKe B Cllydac
BO3HUKHOBEHHSI PUCKAa HECAHKIMOHUPOBAHHOTO wucmoiib3oBaHus Kaptel/PexBuzuror kaptel/I[IMH [lepkaTens
JIOJDKEH HeMeMIIeHHO coo0muTh 00 3ToM B bank o Tenedony banka. J{ns manpHelimero ucmonb3oBanus KapTe
HE00X0IMMO nepeBbIycTUTh KapTy B cooTBeTcTBHH € 11.4.25 Y cnoBuil.

4.12. B cayuae yrparsl Kaptel, [lepkarens 10KeH HEMEUIEHHO BBITIONHUTD OJJHO U3 CIEAYIOIIUX JICHCTBUH,
HeoOxonumbIx aisi biokupoBku Kaptsr:

- cooOmuTs 00 yrpare Kaptel B bank no Tenedony u ciegoBaTh nMoly4eHHBIM HHCTPYKIHUAM. Y BEOMIICHHUE
JeprkaTenst cuuTaeTcs MOJTy9YeHHBIM B MOMEHT 3aBeplIeHus TeJIe(oHHOro pa3roBopa ¢ oneparopoM KoHTaKTHOTO
IenTpa banka, B xo1e KoToporo Jlep:kaTeib MpeocTaBUil BCEO HEOOXOIMMYI0 MH(DOPMALIMIO JUIS BBIIOITHCHUS
Bbrokuposku Kaptsr;

- oOparuthes inuHo B [loapasnenenue banka;

— npu Hamumuun goctyna B Cucremy «COepOank OHaiiH» BBINONHUTH JCHCTBHS, HEOOXOIHMMBIE JUIS
bnokuposku Kapte! B cootBercTBUM ¢ PykoBoacTBom no Coepbank OnmaiiH.

4.13. [lepkaTedb HECET OTBETCTBEHHOCTH 3a Bce Omnepaiuy, 10 MOMEHTa NoixydeHus: bankom yBenomieHus 06
yrpare Kaptel B coorBeTcTBUM ¢ 11.4.12 YcioBuid.

4.14. baHk HeceT OTBETCTBEHHOCTb N0 OmepauusM, COBEpLICHHBIM II0cjie MoiydeHusi or Jlepxarens
yBenomiieHus: o0 yrpare Kaptel B coorBercTBuu ¢ 11.4.12 Vcnosuid.

4.15. B ciyuae coBepureHust Omepanuu 0e3 coriacusi Jlepxarens, Jlepkareiab JOKEH COOOIIUTH O
HECaHKIIMOHUPOBAHHOM orepaiiu B baHk B HanboJiee paHHUIA U3 CIIEIYIOIIUX CPOKOB!

— HE TIO3JIHEE JHA, CIEAYIOUIero 3a IHeM mnonydeHus ot banka SMS-cooOmenus/Push-ysemomienus o
COBEpIIICHNH OTIEPAIINH;

- HE To3/Hee 8-T0 KaJleHAapHOoro AHS ¢ AaTel OT4eTra, copep)Kaliero HeCaHKIMOHUPOBaHHYIO JlepkaTeneM
ofepanmio.

4.16. VYBenomienue baHka O cOBeplIEHMH HECAaHKIHMOHHUPOBAHHOM OINEpallMM OCYLIECTBIAETCS OJHUM H3
CIIEYIONTUX CIIOCO0O0B:

- IMyTeM ToJadd NHChbMEeHHOTo 3asBineHus B llogpasnmenenne banka Jlepxatenem (mo OcHOBHOW U
JononauTensHON KapTam)/ aepskatenem JononxaurensHoi kapThl (o JomonaurensHol kapte)/ [IpencraButenem
(o OcHOBHOI 1 JlOTTOTHUTETHHON KapTaMm);
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— myTeM miogaun oOpamenus depe3 Konraktaeiii llentp bamka Jlepxkatenmem (mo OCHOBHOM KapThl U
JlomoHUTENIbHOM KapTaM)/ AepskareaeM JIomoaHUTeIbHOM KapThl (10 JJomoHUTENBHOM KapTe);

— nyTeM nojauu obpamenus yepes Cucremy «Coepoank Onnaiin»®’ Jlepxarenem (mo OcHOBHOM KapTe);

— nyTeM nojauu obpaiienus yepes Opuumnansueiii caiit banka u cets UuTepHetse,

4.17. bank mMmeer mpaBo ocymiecTBUTh biokupoBky Kapter mocie momyuenust ot Jepkarens uapopMannu o
cosepiiennn Onepaiuu 6e3 cornacus Jepikarteins B COOTBeTCTBHU ¢ 11.4.16 YcnoBuii.

4.18. baHkK HeceT OTBETCTBEHHOCTh Mo Omepauuy, B TOM YHCJIEC COBEPLUICHHOW 0 MOMEHTAa HalpaBlICHHS
Jlepxatenem yBeJOMIICHUS B cOOTBEeTCTBHHU ¢ 1.4.12 Vcnosui, ecnu [lepkarens yBenomun baHk o Tom, 4To
omepanus mpoBeneHa 0e3 ero corjacus B coOTBeTCTBHH ¢ 1.4.16 VcioBwmii, 3a HCKIIIOYEHHEM CITydaeB, Korna
Hepxatens Hapymmn Y cinoBus w/unu TpeboBanus [lamstku [epkatens, 4To MOBJIEKIO coBepiieHue Onepanun
0e3 cornacus [depxarens.

4.19. JlepskaTellb UMEET PABO I0AaTh B baHK mucbMeHHOE oOpalieHue 1Mo crnopHoi Onepaiiuu (IIPETEH3HI0) B
teuerue 30 (TpuUAAaTH) KaJCHAAPHBIX AHEH ¢ AaThl OTdera Tu60 B TeueHue 60 (MecTuaecaTi) KaJleHAAPHBIX JTHEH
¢ patel coBepuienust Onepaunu. Henonyuenne bankom ot Jlep>karenst MpeTeH3UM B YKa3aHHBIM CPOK O3HAYaeT
cornacue Jlepxarenst ¢ OnepanusiMu.

4.20. bank He HeceT (UHAHCOBYIO OTBETCTBEHHOCTH Mo Ormeparuu, ocriopeHHol Jlepkarenem, B ciydae eciu
Hepxatens He yBenoMmmi bank o HecaHKImoHUpoBaHHOU UM Oniepaliuyl B CpOKH, ycTaHOBIeHHbIE 11.4.15 Y cnoBuid.
4.21. banHk paccMaTpuBaeT 3asBiIeHHE O cIopHOI Omnepanuu, a Takxke nHGopMupyeT [lepxaTens o pe3ynpraTtax
paccMoTpeHus1 3asBlieHHs 1o TpeboBanuto [epxarens B TeueHue 30 (TpuauaTw) KaJeHIApPHBIX THEH CO ITHS
MOJTYYEHUS 3asBJICHUS, a TaKke B TeueHue 60 (IIecTUIeCsITH) KaleHAAPHBIX THEW cO JHS MONTyUeHHS 3asBICHHS
npu coBepiieHny Onepanuu Ui TPaHCTPaHUYHOTO MEePEeBO/IA IEHEKHBIX CPEIICTB.

4.22. Bo3meuieHne OEHEXHBIX CPEACTB IO crOpHBIM OnepanusM OCyIIecTBiseTcss baHKoM mo pesyibraTam
paccMoTpeHus npereH3uu [epxarens.

4.23. baHk wWMeeT MpaBO NPUOCTAHOBHUTH MpoBelneHue Omnepanuid Ui MPOBEPKH HX TMPABOMEPHOCTH B
COOTBETCTBHH € 3aKOHOJaTeNbcTBOM Poccuiickoit @eaepanuu 1 BHyTPEHHUMU ITpaBuiamMu banka.

4.24. llpu obOHapyxenun KapTel, paHee 3asBIeHHON Kak yTpadeHHas, [lepxaTens He3aMeITUTENHHO TOJKEH
nHpopMupoBaTh 00 3ToM bank 1 BepHyTh KapTy B baHk (Ipy HaaMuuu Takod BO3MOKHOCTH).

4.25. Kapra MOxeT ObITh TEPEBBINYIICHA 0 HCTCYCHHS €¢ CpPOKa JEHCTBHUS (JOCPOYHBINA IMEPEBBITYCK) Ha
OCHOBaHHUH OOpaIIeHUS:

— Hepxartenem B [loapasnenenuu banka, B Konraktaeiii Lentp banka, 1100 ¢ ucnons3oBanueM CHCTEMBI
«C6epbank Onnaitu»®;

— IIpencrasutens B [logpasnenenue banka no Mecty Beaenust Cuera Kaptel.

Komuccust 3a mocpounbiii mepeBbinmyck Kaprel crmceiaetcsi co Cuera Kapter (¢ OcnoBHoro cuera®®) B
COOTBETCTBHU C JICHCTBYIONIMMHU Ha aaTy cnucaHus Tapudamu. bank BhpaBe mepeBblnycTuTh KapTy Ha HOBBIN
CPOK JIEUCTBHSL.

Io »xenanmto Jlepxarens, Kapra Mmoxker 6bITh nepesbinyiiena Ha Kapry unoro suma*l. B ciyuae mepeBbimycka
KapTtst Ha KapTy nHoro Bua B3uManne KOMHCCHH 3a roj10Boe oOcIyxuBaHre KapTl HOBOTO BH/Ia 32 MEPBBIN IO
00CITy’)KUBaHUSI OCYIIECTBIISIETCS TMOCIie MpoBeneHus Jlepxkarenem nepBoit Omnepanuu / 3a4dCIeHHs JIEHEKHBIX
cpeactBs Ha Cuer KapTel (B 3aBHCHMMOCTH OT TOro, Kako€ M3 YKa3aHHBIX COOBITMH HACTYNUT paHee) U B
cootBercTBuU ¢ Tapudamu, AeWCTBYIONIMMH Ha JaTy Bbimycka KapTel HoBoro Buja. Baumanue komuccuu 3a
romoBoe obcmyxkuBaHue KapThl HOBOTO BHAA 3a KaXKABIH CICAYIOIMIMA OYEPETHONH TOa OOCITYKHUBaHUS
OCYILIECTBIISIETCS] €KErOAHO, B TCUCHHWE MeCsla, CIEAYIOIIEro 3a MecsieM, Bhllycka KapTel HOBOro BHaa, B
cootBeTcTBUU ¢ Tapudamu, NeHCTBYIOIMMH Ha JaTy CIIUCAHUSI KOMHUCCHH 3a OU€PEAHOM rog 00CIyKuBaHHS.
4.26. banHk BrpaBe OCyIIECTBUTH OUYepeIHOM TepeBbITycK KapTel B ciryuae, ecnu Jlepxkarens/ [IpeacraBurens
He yBeomui bank 3a 60 (mecTpaecsaT) KaJleHAapHbIX JHEH 10 HCTeueHns cpoka aeicTBust KapTel 00 oTKase ot ee
WCTIONB30BaHus B cooTBeTcTBHU ¢ 1.4.28 Ycnosuid. [Ipu oTkaze [lepkaTenss OT MOJyYeHHs! NEPEBBITYILIEHHOM
Kaptbl, komuccun u miatel, npeaycMoTpennsie Tapudamu u yruiaueHHbsle banky, He BO3BpamaroTcs.

4.27. baHK WMeeT MpaBoO He NepeBBITYCKaTh KapTy Mo MCTEYEHHHU CpoKa ee JEHCTBHS MPH OJHOBPEMEHHOM
BBITTOJIHEHUH CIIETYIOIINX YCIIOBHIA:

— orcyrctBue Omeparnuii B TeueHHe 3 (Tpex) MECSIEB MOAPSIA 3a TMocienHue 6 (IMecTh) MECSICB,
MpeIIeCTBYIOIINE MEPEBBITYCKY KapTsr;

— Pacxonupiii nmumur mo Kapre B pasmepe coOcTBeHHBIX cpelcTB JlepikaTenst Ha JaTy IEpEBBITyCKa

37 [Ipu HaMUYIUK TEXHUYECKOH BO3ZMOKHOCTH.
38 [Ipu HaTUYIUK TEXHUYECKOH BO3ZMOKHOCTH.
39 [Ipu HaMMYUK TEXHUYECKOH BO3MOKHOCTH.
40 [TpuMeHnUMO TONEKO B OTHOMIEeHUH KapT, ayist oTpaxenust Onieparuii o KOTOpPLIM MOKET OBITH OTKPHITO Heckonbko Cuetos Kapr.
41 [Tpn HAIMYMK TEXHUYECKON BO3MOKHOCTH.
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coctaBisieT meree 1000 (ogHOMN THICSYH) PYOIICH.

4.28. Ilpu oTka3e OT JajbHEMHIIEro ucnoias3oBanus Kaprer Jlepikatenb 00s13aH oaaTh MUCHMEHHOE 3asIBICHUE
B [logpaznenenne banka o mecty Beaenust Cuera Kaptel, BepuyTh Kapty (OcHoBHYIO 1 [lononHuTensHbIe (IpH
HAJIMYMHN)), TOracuTh cyMMbl OOmIel 3al0JDKEHHOCTH Ha JaTy TOramieHusi, TeXHUYeCKOl 3aJ0JKeHHOCTH H
KOMHCCHUI U 1T, IpeXycMOTpEeHHBIX Tapudamu (Ipy HAINYUN TaKUX 33J0KEHHOCTEH).

4.29. Jns ocymiecTBIEHH KOHTPOJIS 32 pacXoZoBaHueM cpeacTs 1o Kapre (B T.4. o JlomOTHUTETBHBIM KapTam)
Hepxatens/ IIpencraButens MoxeT MoAaTh B baHk 3asBieHHE Ha yCTaHOBJIEHHE JHMMUTOB W OTPaHUYCHUI B
cootBeTcTBUM C [TamsTkoi epxkarens.

4.30. bank mMeeT mpaBO yCTaHABIMBAaTh JUMHUTHI Ha mpoBeaeHue Omepanuii ¢ yBemomienueM Jlepxarens B
Ortuerte w/unu mytem pasmenenns nHpopmamu Ha OpunuansHoM caiite banka.

4.31. bank uMeeT npaBo npu HapyuieHuu [epxarenem JloroBopa uian npyu BOSHUKHOBEHUH CUTYaIHU, KOTOpast
MOJKET TIOBJIEYb 3a co00it ymepd ans banka mim [eprxarens mubo HapyIieHHe JeHCTBYIOIIETO 3aKOHOIaTeNbCTBA
Poccuiickoit @enepaunn:

— ocymecTBUTh binoknpoBky KapThl, a Takke NPpUHUMATH MEPHI JUIS €€ U3bITHS,

— MIPUOCTAHOBUTh WJIM TPEKpaTUTh NpoBeaeHrne pacxonubix Omepamuit mo Kaprte/Cuery Kapter (c
COXpaHEHHEM BO3MOXKHOCTH TipoBeneHus Omneparuit nomoaernst Cuera Kapter).

4.32. bank umeeT mpaBo ocymecTBUTh biokupoBky Kaptel, ecnu y banka BO3HHMKarOT MOJO3pPEHHMS, UTO
Omnepauysi coBepiiaeTcs B LENAX JIEraau3auud (OTMBIBAHMA) JOXOAOB, MOJTYYEHHBIX HPECTYIHBIM IIyTEM, WJIH
(bUHAHCUPOBAHUS TEPPOPHU3MA.

4.33. llpu npoBeneHrH ABTOpPHU3AIMK B MOMEHT coBepiueHust Onepanun bank ymeHbiaeT PacxoqHblil TUMHUT
o Kapte na cymmy Omnepanuu (B T.4. HA CyMMY B3UMaeMOH IUIaThl 3a coBepiieHrne Onepaiuy B COOTBETCTBHH C
Tapudamu, nefictByromumu Ha aaty coBepmenus: Omneparun). [Ipu coBepmennn Onepanuy B BATIOTE, OTINIHON
ot BamoTel Cuera Kaprtsl, ymensiienue Pacxonnoro mumura nmo Kapre mpousBomutcs Ha cymmy Ornepanuu,
nepecunTanHoii B Bamoty Cuera Kaptsl B coorsercTBun ¢ Tapudamu no kypey banka* n/umu xypcey nnarexHoi
CHCTEMBI, ICHCTBYIOIIEMY Ha MOMEHT ABTOpH3auuu. [Ipy He MOCTYIIEHNH IIATEXHBIX JOKYMEHTOB 1o Onepanuu
B Teuenne 20 (mBammaru) AHEW ¢ nmatel ABTopm3anny baHK BoccTraHaBimBaeT PacXogHBI TUMHT Ha CyMMY
Omnepanuu (B T.4. HA CyMMY B3UMaeMOH I1aThl 3a coBepuieHne Onepanun).

4.34. Pacxomusriit mumut no Kapre npu npoBenennn Onepanuii 3a4nciIeHus TEHEKHBIX cpeAcTB yepe3 YKO
YBEJIUYMBACTCS HE IMO3HEEe KAJICHAApHOIO AHS, CIEAYIOIIEro 3a IHeM coBepiieHus Onepaunu. 3adncieHHe
cymmbl naHHoi Onepanuu Ha Cuer Kaptel, a Takke norameHne cyMmbl oBepapadTa no Cuery Kaptel (mpu
HAJIMYMHN) OCYILIECTBISICTCS HE TIO3JHEE padovero IHs, CIEAYIONIEro 3a JHeM coBepiieHus: Onepaun.

4.35. B cmyuasx, yCTaHOBIIEHHBIX 3aKOHOJaTtenbcTBOM Poccuiickoit @eneparnun, bank BrpaBe motpedoBaTh
JOCPOYHON OIIaThl OcCTaBIIEHCs cyMMbl OCHOBHOTO J0jra BMECTE C NPHYUTAIOLIMMUCS NPOLEHTAMH 3a
N0Jb30BaHKe KpeauToM®, cyMmbl TeXHUYECKON 3a/I0JDKEHHOCTH, KOMHUCCHUH, NPeIycMOTpeRHbIx Tapudamu, u
Bo3BpaTa OCHOBHBIX U JIONOJIHUTENBHBIX KapT, BbIMyIIeHHbIX K CueTy KapTbl, HanpaBuB JlepikaTelnnto MICbMEHHOE
YBEIOMJICHHE TIOCPEICTBOM IIOYTOBOM CBSI3UM MO ajpecy perucrpanmu/aapecy (HakTHUECKOro MHPOKUBAHUS,
ykazaHHoMY JleparteneM B 3asiBIICHHH WIIM HHBIX JOKYMEHTaX, 0pOopMIIsieMBIX B pamKax JloroBopa.

4.36. bank uMeeT npaBo TpeboBarh y Jlepikaresst IpeabsBICHUS IOKYMEHTA, yIOCTOBEPSIONIETO JINYHOCTD, B
CllyyastX, YCTAHOBJICHHBIX BHYTPHOAHKOBCKMMM MpPaBWJIaMH, a TaKKe€ IPU BO3HUKHOBEHHH COMHEHHH B
MIPaBOMEPHOCTH UCTIONb30BaHMsI KapThl.

S. Oo0mme yc1oBus KpeIUTOBAHUSA
5.1.  TlomoxeHus HACTOAIIETO pasjesia pacIpoCcTpaHsoTcs Ha JlebeToBble KapThl ¢ oBepApadToM.
5.2.  bank npenocrasnset Jepxarento KpeAUTHbIE CpelcTBa Il coBepiueHust Onepanuii B mpenenax Jlumura

oBepapadTa mMpu OTCYTCTBHM WIIM HEJIOCTATOYHOCTH cOOCTBeHHBIX cpeiacTB Jlepxkarens Ha Cuere KaprTer B
COOTBETCTBHMY ¢ MHIMBHIyanbHBIMU ycIoBuAME*Y/ 3asBaennem™®,

5.3. [atol Beljaun KpenuTa sBisgercs aara orpaxkeHus Onepannu no Cuety Kaptsl.

5.4. [IpouienTsl HauncsAIOTCS HA cyMMy OCHOBHOTO J1onTa ¢ 1aThl oTpaxkeHust Oneparuu mo Cuetry Kaptsr (He
BKJIIOYAs 3Ty JIaTy) JO JaThl MOTAIIEHHs 3aJ0DKEHHOCTH (BKIIOYHTENHHO). llpn ncumcneHnn mpomeHToB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEJICTBAMU B pacdeT NMPHUHUMAETCS (PAKTUUECKOEe KOJIMYECTBO KaJICHIAPHBIX JHEH B
IJIATeXHOM TIEPHO/E, B TOAy — NEHCTBHTEIbHOE YHCIO KaJleHAApHBIX IHEH. B ciydae HecBOeBpEMEHHOTO

noramenus OOs3aTeILHOrO INIaTEXKa Ha CyMMY HCOIUIAYEHHOI'O B CpPOK OCHOBHOI'O J0JIra HadYuCIAKTCA

42 Nugopmanus o kypce banka pasmemena na OdunuansHoM caiite banka.
43 B ciyuae Beimycka Jle6eToBoit kapThl ¢ oBepapadToMm.

4 Jlna Jlepxareneii, 3akmounsmux Jorosop nocie 01.07.2014.

4 Jna Jlepsxateneii, akmounsmmx Jlorosop no 01.07.2014.
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MPOIICHTHI, pelycMoTpeHHbIe Taprudamu 3a HecBoeBpeMEeHHOE Toramnienue opepapadTa no Cuery Kaprsi.

5.5. Jlepkarens OCyImIecTBIsIeT MOJHOE moramenne (0sS3aTeabHOro IIaTeka, PacCIYUTAHHOTO Ha ATy
MOTalICHUs 33]J0JDKCHHOCTH, He mmo3aHee 30 (TpumuaT) KaJeHIapHbBIX JHel ¢ naTel OTdeTa.
5.6.  Exemecsuno a0 HactrymuieHus Jlatel mumatexa [epxkarens o0s3aH monoiaHuth Cuer KapTel Ha cymmy

O06s13aTenpHOTO TIaTeXa JUIA MoTalleHus 3a0bkeHHocTH. [laTy u crtoco6 monoxaenus Cuera KapTer JlepkaTens
OTIpEJIeNIAET caMoCTOATeNbHO. [loramenue 3aqomkeHHOCTH 0 Kapre mpousBoauTcs myteM mononHeHus: CueTa
KapTbl criocobamu, yka3aHHBIMY B 11.5.7 Y CIIOBUH, C YY€TOM CIEIYIONIUX CPOKOB 3aUUCIICHUS JICHEKHBIX CPEJICTB
Ha Cuer:

- MPHU TIPOBEJICHUU Ofiepaluy mononHeHns Cyera ¢ MCHoNb30BaHHeM KapThl — He MO3JIHEe CIEAYIOIIEro
paboyero qHS C JaThl POBEICHUS ONEPAllUY;

— npu Oe3HanuyHOM mepeuucieHur Ha Cuer (0e3 ucnosib3oBanus KapTel) — He TO3JHEE CIICIYIOIIETO
pabouero JHs OT AaThl NOCTYILICHHS CPEACTB Ha KOPPECTOHACHTCK I cueT baHka.

5.7. [Toramenue 3amomxkeHHocTd o Kapte mpousBogutcst mytem nomonHeHuss Cuera KapTel ogHuM u3
CJICYOIUX CITOCOOOB C YUETOM MOPSIJIKA, yCTaHOBIEeHHOTO B [lamstke [lepxkaTens:

5.7.1. IMyTeM IIPOBeACHUS oreparun «mepeBosi ¢ Kapter Ha Kapty»:
— yepe3 YcTpoiicTBa camoobcmyxuBanus banka;

- yepe3z SMS-0ank (MoOMIbHEIH OaHK);

- ¢ ucnonb3oBanreM Cuctemsl «Coepbank OHIaiH;

- Yyepes omneparoHHO-KaccoBoro pabotHrka B mr00oM [loapaznenennn banka;

— KonTakThslit ienTp banka;

— uepes Odunuanbuelii caift banka®,

5.7.2. HaJIMYHBIMU JCHEKXHBIMHU CPEJICTBAMH C UCIIONIb30BaHNueM KapTel/PeKkBU3NTOB KapThI:

— yepe3 YcTpoiicTBa caMoo0CTy:KuBaHusl baHka ¢ MoayJieM npreMa HaTMYHbBIX JICHEKHBIX CPECTB;

- 4epe3 onepalmoHHO-KacCcoBOro padoTHHKa B moooM [loapasnenenun banka;

5.7.3. OankoBckuM mepeBogoM Ha Cuet KapThr.

5.8. JaTtoil moramieHust 3aJ0DKEHHOCTU MO KPEOUTy SIBISIETCSl Aara 3auyucieHusa cpeactB Ha Cuer Kaptsl
Jenexxneie cpenctBa, nocrymatompie Ha Cuer Kaprtel B cyer morameHws 3aqoibkeHHOcTH Jleprkatens,
HaTPaBJISAIOTCS BHE 3aBUCHMOCTH OT Ha3HAYEHUS IUIATEeKa, YKa3aHHOTO B IUIATEKHOM JIOKYMEHTE, B CIIEAYIOIIEH
OYEPETHOCTH:

— Ha YIJIaTy MPOCPOYEHHBIX TPOLICHTOB;

- Ha yIJIaTy MPOCPOYEHHON cyMMbl OCHOBHOTO JIOJTA;

- Ha YIUIaTy CPOYHBIX MPOIIEHTOB 3a MOJIb30BAHUE KPEIUTOM;

- Ha yruiaty cymMmmMbl OCHOBHOTO JIOJITa;

- Ha BO3MEIIEHUE CyJeOHBIX M WHBIX PacxofoB baHKa M0 NMpUHYIUTENHHOMY B3bicKaHuio OOriei
3aJI0JKEHHOCTH.

5.9.  [epxatens 00s3aH TOCPOYHO MOTAcUTh MO TpeboBaHMio baHka ocrtaBurytocss cyMmmy OCHOBHOTO J0Ta
BMECTE€ C TNPUYUTAIONIMMHUCS TPOLCHTaMH 3a I0Jb30BaHUE KPEAUTOM, YKa3aHHYI0 B COOTBETCTBYIOLIEM
MUCBMEHHOM YBEJIOMJICHUH, HANpaBICHHOM TOCPEACTBOM IIOYTOBOW CBS3HM IO allpecy perucTpaiuu/agpecy
(akTHYecKOro TpOXHWBaHWS, YyKazaHHoMy Jlepkarerem B 3asBIeHHH, B CcIlydyae HEWCIIOJIHEHUS WA
HeHaJiexaiero ucnonHeHus Jepxxarenem Jlorosopa.

5.10. Ecnm wHOE He mpeaycMOTpeHo WHAMBHIyalIbHBIMU YCIOBUSMH™', oOMeH uWH(opManuend MexTy
Hepxarenem u bBaHKOM MOMXET OCYIIECTBISATHCS JIIOOBIM U3 CIEIYIOIINUX CIIOCOOOB: ITOCPEACTBOM Tele()OHHOM,
(hakCUMUIIBHOH, TTOYTOBOW CBSI3HM, MOCpeACTBOM JuuHOW sBKU Jlepkatens B llogpasnmenenne banka, a Taxoke
nocpeacteoM YKO banka.

B ciryuae oOmena undopmanueii Mexay bankom u JlepikareneM mocpecTBOM MOYTOBOM CBS3M TaKasi MHPOPMAIIHS
JIOJDKHA OBITH HAIpaBJIeHA 10 aIpecy PEeTUCTpaIuu/anpecy (akTHIECKOTO MPOKUBAHUS CTOPOH, YKa3aHHOMY (-
bIM) B JloroBope.

YBenomiienune/coobiieHne OyIeT CUUTAThCs HAINPaBICHHBIM HAJJIEKAIIMM 00pa3oM, eclid OHO JIOCTABJIIEHO 10
azpecy peructpauuu/agpecy GpakTHIECKOro IPOXKUBAHUS CTOPOH, yKazaHHOMY (-bIM) B JloroBope.

Bank MokeT HanpaBsaTh JlepikaTento HHPOPMAIIHMIO IOCPEICTBOM 3JICKTPOHHOM 1o4uThl, SMS-coobiienui u Push-
YBEIOMIICHHH.

5.11. bask uMeeT npaBo OrpaHUYMBATh NepeueHb Onepanuii, coBepiiaeMbIxX 3a cueT Jlumura oBepapadra.
5.12. Jlepxarenb OTBEYaeT MO CBOMM oOOs3aTenbcTBaM Iiepen baHKOM BceM CBOMM HMMYIIECTBOM, 32
WCKJIFOUCHHEM HMMYIIECTBA, HA KOTOPOE B COOTBETCTBUHU C 3aKOHOM HE MOXeET ObITh 0OpaieHo B3bICKaHWE, B

47

46 TIpu HaMMUMK TEXHUYECKOH BO3MOKHOCTH.
47 Ilna Jlepaxateneii, sakmouusmux Jlorosop nocie 01.07.2014.
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npenenax OOIIei 3aI0IKEHHOCTH U PacX00B, CBI3aHHBIX C €€ MPUHYIUTETFHBIM B3BICKAHUEM.

5.13. Tlpu Bo3HHMKHOBeHHMH y Jlepikarellsi HAIOTroo0JaraeMoro J0Xoja B BHIC 3KOHOMHHM Ha pacxojiax Mo
Bo3Bpaty OOmmel 3al0KEHHOCTH B CBS3M C HEHAIJIC)KAIIMM HCIOJTHEHHEM 00s3aTenbcTB mo JloroBopy oH
MOJICKUT OOJNOKEHUIO HAJOroM Ha JOXOAbl (U3UYECKUX JIHMIl B TMOPSAKE, YCTAHOBIEHHOM JACHCTBYIOIINM
HaJIOTOBBIM 3aKOHOMATENbCTBOM Poccuiickoit @enepannu. bank 00s13aH UCUUCINTD, YAEPKATH U MEPEUUCITUTH B
OromkeTHyt0 cuctemy Poccuiickoit @enepanuy CyMMy Hajora Ha JAOXOABI (PU3UUECKHUX JIUI, UCUUCICHHYIO C
noxoja, mnosydeHHoro Jlepxkarenem. [lpy HEBO3MOKHOCTH B TEUEHHE HAJOrOBOTO IEpUOJAa YAepXkKarb
WCYHMCICHHYI0O CyMMy Hajora baHKk o00sf3aH B CpOK, YCTAaHOBIIEHHBIH JEWCTBYIOIIMM HAJIOTOBBIM
3aKOHO/IaTEIbCTBOM, THCEMEHHO COOOMMUTH JlepkaTemto W HaJOorOBOMY OpraHy IO MECTY CBOETOo ydeTa o
HEBO3MOYKHOCTH YJEpXkaTh HAJIOl, 0 CyMMax JI0X0/la, C KOTOPOTO HE yAepaH HaJor, U CyMMe HEyJep:KaHHOTO
Hasora. Jlepkatenb o00s3aH B CpPOKH, YCTaHOBJCHHBIC JCHCTBYIOUIMM HAaJOTOBBIM 3aKOHOJATEIHCTBOM,
CaMOCTOSITETHHO TPEJOCTaBUTh B HAJOTOBBIA OpPraH IO MECTy CBOEro ydera (PKHUTEeNbCTBA) HAJIOTOBYIO
JCKJIApalUio O MOJYYeHHOM J0XOJ€ W YIUIATHTh HAJOT Ha JO0XOIbl (PU3UYECKUX JIUI, PACCUUTAHHBIA C CyMM
MOJTy4YE€HHOT0 J0XO/a.

5.14. Ilpm HEUCHONHEHHWHW WIM HEHAIUICKAIIEM HCIoMHEeHnH JlepkaTeneM o00s3aTeabCTB 10 OILIaTe
00s13aTeNBHBIX IUIaTeXKeW W Hammauu l[IpocpoueHHoi 3amomkeHHocTH To Kaprte bamk wmmeer mpaBo 0e3
yBenomiieHus Jlepxarerns:

- MopydJaTh TPETHHM JIMIIaM Ha OCHOBAaHWUHM areHTCKUX WM HHBIX JOTOBOPOB, 3aKIIOYEHHBIX baHkoM ¢
TPETPUMHU JIMLIAMH, OCYILIECTBISATH JACUCTBHs, HampaBieHHble Ha noramenue Jlepxartenem IlpocpoueHHOi
3amomkeHHocTu o Kapre;

- npeaoCTaBJIATh TPETbUM JIMHAM B COOTBECTCTBUHM C YCIOBUAMU Ar¢HTCKUX WJIM HHBIX OOTIOBOPOB
nH($OPMAIUIO U JOKYMEHTHI, MOATBEep K Aatonie npaBa banka mo J[oroBopy, B TOM YHcIe O MPEAOCTABICHHOM
Hepxaremto numute kpenuta o Kapre, pasmepe 3anomxennoctu Jepxkarens no Kapre, ycnosusix Jlorosopa, a
Takxe nHpopmaiuio o Jlepkarene, B TOM YHCIIE COACPIKAILYIO €ro MepCOHaIbHbIC JaHHbBIE.

6. IHopsinok nHpopmMupoBanus

6.1. HudopmupoBanue [epxkartens o6 Omepanmsax, coBeprieHHbIX o Cuery KapTsl, mpow3BoguTCs myTeM
npenoctasnenus: bankom Jlepxarento OTueTa B COOTBETCTBUU € Y CIIOBUSMHU OaHKOBCKOTO 00CITY>KUBaHHSI.

6.2. bank ocymectBisier otnpaBky Jlepxkarenro SMS-cooOmenus/Push-yBegomiieHust 1mo  Kaxmou
coBepiieHHor Onepannu o Kapre, noakinoueHHON K Ycayre YBEJOMIICHUS IO KapTe.

6.3.  [epxatenb 00s3yeTcs MPEANpPUHUMATh BCE OT HETO 3aBHUCHINES B IENAX IMOJNyueHUs WHpopMmanuu ob

oreparusix, HarnpasisieMoi bankoMm B cooTBeTcTBYH ¢ I1.11. 6.1 1 6.2 Y ci10BuUi, ¥ cOTJIaniaeTcs ¢ TeM, UTO YKa3aHHas
nH(pOopMaIUs B TI0O0M CIIydae CYUTAETCS MOyYeHHOW UM B HanOoJjee paHHUI 110 BpEMEHH CPOK B 3aBUCHMOCTH
OT crioco6a HHPOPMHUPOBAHHSL:

— ¢ narel nonyueHus Jepxkarenem OtueTa, HO HE TO3/IHEE 7-T0 KaJIEHAApHOTO JAHs ¢ AaThl OTYeTa;

— ¢ matsl moyuenus [epxarenem SMS-coobmenus/Push-yBeqomnenus, Ho He T03/1Hee 3-X YaCOB C MOMEHTA
otrpaBku SMS-coobmienus/Push-yBenomnenns bankowm (1o maHHRIM HHPOPMAIIMOHHON crcTeMbl baHka).

6.4. Hepxarens MmoxeT oopatuthes B [lonpasnenenne banka mo mecty Beaerus Cuera KapTel 4711 n3MEHEHHS
croco6a MHPpOPMUPOBAHHS, YKA3aHHOTO B 3asBiIeHUN S, B TeueHune cpoka aeiicteus Kaprer®®.

6.5. baHk He HeceT 0TBETCTBEHHOCTH 3a McKaxeHre OTdera Wil HECAHKIIMOHUPOBAHHBIN IOCTYI K HEMY TPU
nepenaye 1o cetu IHTepHET Ha yka3aHHbIH JlepikareseM ajapec JIeKTPOHHOM MOYTHI, a TAK)KE 32 HECBOCBPEMEHHOE
nonyuenue Jlepxarenem Otuera. B ciyuae Henonyuenust OTaera, HanpaBieHHOTo 1o ceTd uTepHeT, Jlepxareib
noinkeH obparutkes B bank. Ecnu Jlepikatens yknonsercs ot monydenus Otaera, bank cuuraer, uro Jlepxkarens
OBLT HajIeXKAUM 00pazoM npouH(opMupoBaH o0 omnepanusix mo Cuery KapTsr.

6.6. Oo0s3anHocTh banka mno uHpopMupoBaHuto Jlepkarenss O COBEPIICHHBIX OIEPAIUAX CUYUTACTCS
WICTIOTHEHHOH IPH HANPaBICHUH YBEJIOMJICHHS O COBEPIICHHBIX OMepaIisaX B COOTBETCTBUH C 11.6.1 w/mmm 1.6.2
YcnoBuii cornacoBanHeIM ¢ JlepikareneM criocobom.

6.7.  Jlepxarenb BripaBe oOpatuThes B baHk Jutst monmydyenust OTueTa 3a o000 nepros BpeMeHH, HO He Ooee
YeM 3a TOCIIEHUE 5 JIET .
6.8. Wndopmuposanue epxatens o biokuposke u npuunnax bnokuposku Kapte! nponsBoantcst bankowm:

- nyTtem oTnpaBku SMS-coobmienus uim Push-yBeomnerus® na Homep MoOubHOTO Tenedona JlepkaTens,

CBEZICHHS 0 KOTOPOM paHee npeaocrasiieHsl Jepxkatenem banky; n/niu

48 B ciyuae, eciu B 3asBIEHHM yKa3aH cMocob HHHOPMUPOBAHHUSL.
9 [Ip1 HATMYMM TEXHUYECKON BO3MOKHOCTH.
50 [Tpu HaMUYIUK TEXHUYECKOH BO3ZMOKHOCTH.
51 [Tpu HAMUYMK TEXHHYECKON BO3MOKHOCTH.

19



— nipu oopaienuu Jepkatens B Konrakrueiii Llentp banka; n/niu

— nipu oopainenuu Jepxkatens B [logpasnenenue banka; u/unu

— ¢ ucnonb3oBanreM Cucremsl «Coepbank Omaiin»’2,

7. Oc00eHHOCTH U IONOJHUTEIbHbIE ONIUH OTAeJbHbIX BUJ0B U THIIOB KapT

7.1 KapThbl ¢ 6eCKOHTAKTHOI TeXHOJIOTHel

7.1.1. Kapra no3Bossier ocymiecTBisaTh beCKkOHTaKTHBIE OTepaiii B TOPrOBO—CEPBUCHBIX HPEANPUATHIX U
YCTPOMCTBAX CaMOOOCITyKUBAHUSL.

7.1.2. IIpy OoTCYTCTBUM TEXHHYECKONW BO3MOKHOCTU IPOBEICHUS BECKOHTAKTHOW OmEpanuy Omepauus o
KapTte npoBoauTCsi 10 KOHTAKTHOM TE€XHOJIOTHH.

7.1.3. B TOproBo—CepBUCHBIX MNPEANPUATUAX, KOTOPHIC 3aKIIOUMIN C BaHKOM JOroBOpHI 3KBapHHTA,

BeckoHTakTHBIE OTEpaliy OIJIATHl TOBApOB U ycIyT B cymMe a0 1000 py6ueii coBepmarotes 6e3 BBoga [IMH. Eciu
orepanysi OIUIaThl TOBAPOB M YCIYT IPOBOAUTCS B TOPrOBO—CEPBUCHOM NPENNPHUSITHH, 3aKIIOUUBIIEM J0TOBOP
9KBalipuHra ¢ Apyrum O0aHKoM, cymMa beckoHTakTHOW omepauuu, coBepiraeMoii 6e3 BBona [11H, onpenensercs
0aHKOM — 3KBalipepoM caMocCTOsATeN HO. BMecte ¢ Tem 00bruHO 310 1000 pyOsnieid amis onepanuii, coBepiacMbIX
Ha Tepputopun Poccuiickoii @eneparun. Eciu onepanys nmpoBoguTcs 3a pyoexom, TO pa3Mep CyMMEI, IO KOTOPO
He Tpedyercs Beog [I1H, onpenensiercs mpaBuiiaMu IUIaTEXHON CUCTEMBI, TEHCTBYIONUMHE B JAHHOM TOCYIapCTBE
- 00BIYHO 3TO dKBUBANEHT 25 EBpo B MecTHOI1 BajoTe.

7.2.  NFC-kapre®

7.2.1. Hepxarens moxeT BbimycTUTh NFC-kapTy B opsiiKe, ONpeAeIeHHOM HACTOSIIUM Pa3ieiioM.

7.2.2. Jeprxatemnto npeaoCcTaBseTCs BO3MOXKHOCTH BbITycka NFC-kapThl TOBKO MPY HATUYHUH IEUCTBYIOMIEH
KapTsl, BeiymenHoi Ha uMs Jlepxarens.

7.2.3. NFC-kapra He mmeer marepuanbHoro Hocutens. Homep NFC-kapter coxpansiercss B MoOumpHOM

ycrpoiictBe [epxatena. [IMH u cpok aeiictBus NFC-kaptel Takue ke, kak y Kaptel, k koropoit NFC-kapta
BBINYIICHA.

7.2.4. Brimyck NFC-kapTtel Bo3MoOxkeH npu Hanuuuu y Jlepskartens nmoctyma K cetu MHTepHeT dyepes
MoOuinpHOE yCTpOWCTBO, KOoTOpoe mojaepkuBaeT NFC-TEXHONOTHIO, W COOTBETCTBYIOIIETO MOOHIBLHOTO
IPUIIOKEHHST™,

7.2.5. Odopmnenne NFC-kapThl ocymiecTeisiercs: JlepareneM caMOCTOSATENBHO:

7.25.1. depe3 COOTBETCTBYyIOIEE MOOWIBHOE TMpHIOKEeHHe Ha MOOWIBHOM YCTpOMCTBE IyTeM BBOHA/
CKaHuUpoBaHUS PeKBU3UTOB KapThl M BBOJAa KOJAa MOATBEpXKIEHUS, Moidy4yeHHoro [lepxartenem B Buae SMS-
cooOmieHus Ha HOMEp MOOWIBHOTO TenedoHa, 3aperucTpupoBaHHbI Mo Kapre mis moctyma k SMS-6aHky
(MoobunbHOoMy 6anky). ITo dakty Beimycka NFC-kaptsr [epxatento Hanpasisercss SMS-cooliienne Ha HoMep
MOOHJIBHOTO TestedoHa, 3aperucTpupoBanHblii 1o Kapre mis moctyma k SMS-6anky (MoOuaIbHOMY OaHKY).
Cosepmienne JlepxareneM yKa3aHHBIX BBIIIE JIEHCTBHI, B TOM YHCIE BBEACHHS KOAAa TOATBEPKICHHUS,
nony4yeHHoro Jlepxarenem B Buae SMS-cooOuieHusi, NOATBEp)KIaeT o3HaAKOMIIeHUe [lepkaTtens ¢ yCIOBUSMH
BhIITycka u oocimyxuBanusi NFC-kapThl, corflacue ¢ HUMH U IPUCOCTUHEHUE K HUM;

7.25.2.  uepe3 MobusnbHOe nmpuiioxkeHne banka.

7.2.6. NFC-kapTa ncnonb3yeTcs Ui COBEPIICHHUS OTepalliii B TOPrOBO—CEPBUCHBIX MPEANPHUATHSIX, BKITIOYAs
ceTh IHTEPHET, M B yCTPOWCTBAX CAaMOOOCITYKMBAHHUS .
7.2.7. Hnst ynydmenuss KadecTBa OOCITYy>KUBaHHSI OIlEpanui, coBepliaeMbIXx ¢ wHcnojib3oBaHuemM NFC-

TEXHOJIOTHH, W TIOBBIIICHUS 0E30MacHOCTH OKa3blBaeMbIX YCIyr BaHk ocraBisieT 3a co0oil MpaBO H3MEHSTH
NOpsSiIOK U ycnoBus ucnojib3oBanuss NFC-kapTel, uzsectuB 06 3tom [epxarens B uepe3 OpuuuanbHeIid cailT
banka.

7.2.8. PacuerHple (pacdeTHO-KAacCOBBIC) JHOKYMEHTBHI, O(OpMIIsieMble IPH COBEPIICHUH OMEpaIuii C
ucnonb3oBanueM NFC-kapTbl, MOTYT OBITh MOANHUCAHBI COOCTBEHHOPYYHOH moamuceio [epxarens, nmmbo c
UCTIONb30BaHueM AHanora cooctBeHHOpy4YHOH nmonnucu Jepxarens — [IMH Kaprsl, k koTopoii Beimmymena NFC-
KapTa, JMOO IyTeM NPOXOXKJCHUS AyTeHTH(HKAIUK B COOTBETCTBYIONIEM MOOHIBLHOM TPWIOKEHHHU, C
WCIIONIb30BaHMEM KOTOpOro ocyiiectsieH Bolmyck NFC-kapTel Ha MOOHIBHOM YCTpPOICTBE (ITOATBEPKIACHUH

52 [Tpu HAMYUK TEXHUIECKON BO3MOKHOCTH.

53 [Ipu HaMMYUK TEXHUYECKOH BO3MOKHOCTH.

% CooTBeTCTBYIONIEE MOOHIIBHOE TIPHIIOKEHHE 3arpykaeTcs B MobuibHOe ycTpoicTBo [lepkaTens mo nHHUMatuBe Jlepkarens Wi
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

%5 [Tpu HanM4MK TEXHUIECKON BO3ZMOKHOCTH.
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OMOMETPUYECCKUMH JaHHBIMM Ha MOOHJIBHOM YCTPOWCTBE W/WJIH BBOAA Mapoyii MOOHILHOTO YCTPOMCTBa, B
maMaTu Koroporo coxpaHeHbl PexBm3utel NFC-kaptel). Omeparnnu ¢ wcnoib3oBaHnneM NFC-kapTsl MOTyT
npoBoauThcs 0e3 BBoaa [TMH wm mommucu [epxkatens Ha dyeke. PacueTHO—kaccoBBIC JOKYMEHTHI TIOIITUCAHHBIC
WIM COCTaBJICHHBIC YKa3aHHBIMH BBIIIE CIIOCOOAMH SIBJISIOTCS HAIUICKAIIMM TOATBEPKACHUEM TOTO, YTO
pacnopsbkeHne Ha rpoBeierne oneparwn mo Caery KapTsl coctaBineHno u moamnucano Jlepikarenem.

7.2.9. Hepxarens, opopmuBmiuiit NFC-kapty, 00s3yeTcst He iepefaBath MOOHIIEHOE YCTPOMCTBO, B MAMSTH
KoToporo coxpaneHbl PekBu3utbl NFC-kapThl, TPETHUM JIMIIAM.
7.2.10. B cirygae yrpatst MoOMIIBHOTO yCTPOICTBA, B MaMATH KOTOpOro coxpaHeHnbl PexkBm3utbl NFC-kapTsl,

Hepxarens J0KEH He3aMeUTUTENBHO coo0muTh 00 yTpate MobmibHoro yerpoiictBa/NFC-kaptel B KoHTaKTHBIIH
Hentp banka no Tenedony banka. YBegomiieHre cuuraercs MOJy4YeHHBIM B MOMEHT 3aBepIICHHS Telne(OHHOTO
pasroBopa c¢ omepatopom KonrtaktHoro lLlentpa banka, B Xxome kotoporo JlepkaTenb NpenocTaBHI BCIHO
Heo0xoauMyto nHpopMaIwio 11 BeimoaHeHns brokuposkn NFC-kapTal.

7.2.11. Ecnu napons MobunbHoro ycrpoiicta n/wim MoOuIbHOe YCTPOHCTBO, B TAMATH KOTOPOTO COXPaHEHbI
PexBusnthl NFC-kapThl, CTaiu JOCTYIHBI TPETHUM JIUIaM, JlepikaTelb T0HKEeH HeMeIEHHO COOOIIUTh 00 3TOM B
KonTaxrasrit Llentp banka mo Tenedony banka.

7.2.12. Juia broxuposku NFC-kapte! JlepkaTento HEOOXOAMMO BBITOIHUTH OHO U3 CIEAYIONINX JIeHCTBUI:
- obpatutbest B Kontaktaeiii Llentp banka nmo Tenedony banka u ciieroBaTh Noiay4eHHBIM HHCTPYKLIUSM;

— ynamute NFC-kapTy ¢ ncnonb3oBanueM MoOumbsHOro npunoxenns banka®®;

— ynamute NFC-kapTy, HCHONB3ysS COOTBETCTBYIOIIEE MOOWIBHOE NPUIOKEHHE, YCTAHOBIEHHOE Ha
MobunsHOM ycTpoiicTe epskaTes.

Jis nmanbHelmiero wucnoyib3oBanuss NFC-kapTel, koTopas Obuia 3a0iiokupoBaHa, JlepikaTelnto HE0OX0IuMO
obparutscs B Korraktaeiii LlenTp banka mo Tenedony banka u ciemoBaTh MOTy4eHHBIM HHCTPYKITUSIM.

Hnst nanpHeimero ucnonszoBanusi NFC-kapThl, koTopas Obuta yaanena, [epxkaremo HeoOXoauMo opopMUTH
HoByto NFC-kapty B coorBeTcTBHH C 11.7.2.5 YCcnoBuid.

7.2.13. Jepxatenb HeceT OTBETCTBEHHOCTH 3a Bce orepamuu ¢ NFC-xaprToii, coBeplIeHHBIE 10 MOMEHTa
nonmydeHus: bankoMm yBemomieHusi o0 yrpare MOOWIBHOTO YCTPOHCTBAa, B HaMATH KOTOPOIO COXPaHEHBI
pexBu3uTHl NFC-KapThl.

7.2.14. bank Hecer oTBeTcTBEHHOCTH MmO omeparusiM ¢ NFC-kapToil, COBEpPIICHHBIM MOCIE MOJIYYCHHS OT
Hepxarens yBenomiuernus 00 yrpare MoOMIBEHOTO YCTpoiicTBa B cooTBeTCTBHH C 11.7.2.10 Y cnoBwid.

7.2.15. B ciydae coBepienus onepauu ¢ ucnoib3zoBanueM NFC-kapTsl 6e3 cornacus epsxkatens, epxarens
JIOJDKEH MPOM3BECTHU ICHCTBUS, TpeaycMoTpeHHble 1m.4.15 Yenosuii.

7.2.16. [Tpu mepeswimycke KapTel 10 ucTeueHus cpoka ee NeHCTBUSA baHk ocymiecTBIsieT BIOKHPOBKY Bcex
BEIyIIeHHBIX K Hei NFC-kapt mocne momauw 3asBieHHs B baHk B coorBercTBuu ¢ 1.4.25 YcnoBuid. [lns
nanpHeiero ucnoib3oBanust NFC-kaptel [epxkarento HeoOX0AUMO TIOCIIE MTOMYYESHHUS BBITYIIIEHHON HA HOBBIH
cpok Kaptel camocrosarensHo ohopmuts NFC-kapTy B cCOOTBETCTBUH € 11.7.2.5 Y CIIOBHI.

7.2.17. IIpu nepessiycke Kaptel, k koTopoii BeimymeHa NFC-kapra, o ucreueHnu cpoka ee nenctaust NFC-
KapTa NepeBbITycKaeTcss baHKOM aBTOMAaTHYECKH.

7.2.18. B ciydae otkaza banka B nepesbinycke Kaptsl B cooTBeTcTBUM € 11.4.26 YcnoBuid, Bce opopMIIeHHBIE
NFC-kapThl OIOKHPYIOTCS U UX JTATbHENIIIEe UCTIOIb30BaHIE HEBO3MOKHO.

7.2.19. [pu otkaze Jlepkatens B cooTBeTcTBHH C 11.4.28 YcnoBuil oT fanpHeiero ucnois3oBanus Kaprsr, k
koTopoii BeimymeHa NFC-kapra, NFC-kapra Onokupyercs baHkoM U ee JanpHeiilliee HCIIOIb30BaHUE
HEBO3MOJKHO.

7.2.20. [Ipy ycraHOBIEHMM JMMHUTOB W OrpaHMYEHHH B cooTBeTCTBMM C 1.4.29 VYcnoBuil OHM Takke
pacmpoctpansitorcs Ha NFC-kapTy.

7.2.21. [Ipu ycranoBnennn bankom nUMUTOB Ha TIpoBereHHEe omepanwmii mo Kapre B coorBercTtBuu ¢ 1m.4.30
Vcnosuit oHM Takke pactipoctpanstores Ha NFC-kapry®’.

7.2.22. [Ipu cosepiiennn onepanuii ¢ ucrnonb3doBanrneM NFC-kapTel namMenenue Pacxoagnoro mumura Kaptet
OCYIIECTBIIsIeTCS B cOOTBeTCTBHH € 11.4.33 YcinoBuid.

7.2.23. NudopmupoBanue 06 ornepamnusx, COBEpPIICHHBIX ¢ Hconb3oBanueM NFC-kapThl, OCyIIecTBIsSETCS B
COOTBETCTBHH C pa3jiesioM 6 Y CiIoBHii.

7.2.24. Hepxatens ynomHoMo4YnBaeT baHk:

7.2.24.1. nepenaBath®, B T.4. Ha TEPPUTOPHIO HMHOCTPAHHBIX TOCYIApCTB (TPaHCTPaHWYHAS TEPEaaya),

I/IH(l)OpMaI_[I/II-O 0 CyMMC oIlCpanun, AaTte¢ U BPEMCHU €€ COBCPIICHHA, TUIIC OICpalliv, KOAC BaJIIOTHI, CTATYCC

%6 [Tpu HaMUYIUK TEXHUYECKOH BO3ZMOKHOCTH.
57 JIAMUT yCTaHABJIMBAETCSA ISl COBOKYIHOCTH BCEX DJIEKTPOHHBIX CPEACTB ILIATEkA, OTKPBITHIX K CUeTy.
%8 [Tepenava JaHHBIX OCYIIECTBISIETCS TONBKO TIPH YCIOBUH BITycka NFC-KapThL.
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ABropu3zanuu 1 ee oopadoTku opranmzanusM (OITJT JUCTPUBBIOIIH MHTEPHBIIHIIL, Google Ireland
Limited, Camcynr Dnekrponuke Ko., JITa. 1 HHBIM), SBISIOIIUMCS BiiaJeabllaMH IPOrPAMMHOI0 00CCIICUECHUS —
MoOmbHBIX mpunoxenuil (Apple Pay, Google Pay, Samsung Pay u unbIX), obecneunBarommx JlepkaTensim
BO3MOXHOCTB coBepuiate onepanuud 1o Cuery KapTel ¢ HCHONB30BaHMEM TEXHOJIOTHH OECHpPOBOAHOM
BBICOKOYACTOTHOH CBsi3u Majoro pannyca aevicteus (NFC), n ux addhuiampoBaHHBIM TUIAM, B TENAX:

- npenoctasnerus Jepxatensm Kapr B MOOMJIBHOM MNpPUIOKEHHM HH(OPMAIMU O COBEPIICHHBIX HMH
onepamusix no NFC-kapre;

- OoOHapyXeHHUsI U yCTPaHEHHsI MOLLIEHHUYECTBA;

- BBINOJIHEHNS OPraHU3aLMsIMK — BIaJeNblaMy IPOrpaMMHOT0 obecneyeHus: (MOOMIIBHBIX MPUIOKEHUH) U
ux apPUIMPOBAHHBIMY JIUIIAMU TPeOOBaHUI 3aKOHOJATENbCTRA,

- CO3JIaHHUSA OTYETOB OO0 3KOHOMHUYECKOW 3(PPEKTHBHOCTH MOOMJIBHBIX HMPUIOKEHHH HCKIIOUUTEIBHO JUIS
WCTIONE30BAHMS BHYTPY OpPTaHU3AlWi — BIIaJIENbIIEB IPOrpaMMHOr0 obecriedeHust (MOOMIBHBIX TPUIOKEHAN) H
ux apPUIUPOBAHHBIX JIHIL;

- peKIaMbl MOOMIIBHBIX PUIIOKEHUI 1 MHOTO MX MPOABIKEHHS Ha PHIHKE;

- YCOBEPLICHCTBOBAHMUS MOOMIIBHBIX MIPUIIOKEHUIL;

- MIPOBEICHN aHAJIN3a PacIIpEeNICHHUs PEKJIAMHBIX OOBSIBICHUI B MOOMIBHBIX MPUIIOKEHHSIX;

7.2.24.2. nepenaBath®, B T.4. Ha TEPPUTOPHIO HMHOCTPAHHBIX TOCYAapcTB (TpaHCTpaHWYHAS TEpEaaya),
nH(GOPMAITUIO 0 IEPCOHATBFHBIX JaHHBIX [lepxarens (ums, aapec peructpaimn) kommnanuu Google Ireland Limited
s Beimycka NFC-xapt uepe3 Cuctemy «COepOank OnHmaitH» u MPOXOXACHUS peructpanuu Jlepxarens B
MoOmiIbHOM npuiioxenun Google Pay.

7.3.  Kaprbl ¢ uHAMBUAYAJIbHBIM TU3AHHOM

7.3.1. Kapra ¢ nHanBuayanbHBIM IOU3aHHOM BBIITYCKAETCS C HAaHECEHHWEM Ha JIMLEBYIO CTOpoHY KapTbl
WHIWBUIYaIBLHOTO H300payKeHHS:

7.3.1.1.  BBIOpaHHOTrO U3 UMEIOIICHCs B baHke ranepeu AU3aiiHOB;

7.3.1.2.  3arpykeHHOro, B TOM ducie (JoTon300pakeHrne, MMEIOIErocs B pacropsbkeHun Jepkarens (yciaoBue
MpUMEHUMO TOTbKO st Kapt, opopmisemsix Ha Odurnmansaom caiite barka).

7.3.2. INonaua 3asiBku Ha Beimyck Kaptel ocymectBisiercss yepe3 Odunmanbabiii caidt banka, Cucremy
«Coepbank Omnaiia»®® umu B INoapasnenennu banka. B ciyuae opopmienus Kaprel na OduumansHoM caiite
Bbanka Jlepxatenb noanuceiBaeT 3asiBICHUE NpU nosrydeHnH u3rororieHHoi Kaptel B [loapasnenenun banka.
7.3.3. [pu Beimycke KapTsl ¢ n300pakeHueM peocTaBieHHbIM [lepikaTenem, OCIeAHUI rapaHTUPYET, YTO
WMeEET MPaBo MOJIb30BAHUS U PACTIOPSHKEHUS JaHHBIM H300payKeHHEeM, B TOM YHUCIIe, IPABO HA MPEIOCTaBICHUE €T0
banky mist pasmenienust Ha Kapre, 1 4TO Takoe HCIONB30BaHME M300paKEHHs HE HapyIIaeT MpaB M 3aKOHHBIX
WHTEPECOB TPETbUX JIMI, B TOM YHWCJIE HENPUKOCHOBEHHOCTH YAaCTHOM KHM3HH, HCKIIIOYUTEIBHBIX
(MMyIIIEeCTBEHHBIX ) TIPAB, a TAKXKE JTMYHBIX HEUMYIICCTBEHHBIX H WHBIX MPaB.

7.34. IIpn BeIMycke Kaprtel ¢ un3zo0pakeHWeM, NpPEOOCTAaBICHHBIM JlepxkareneMm, MOCICOTHUNA HECET
OTBETCTBEHHOCTbH Iepe] baHKOM M TPeThUMHM JHLAMH 1O JIOOBIM NPETEH3USIM M MCKaM, KOTOPbIe MOTYT OBIThH
npeabsBiIeHbl K baHky MM MEXAyHapOJHBIM TUIATEXHBIM CHCTEMaM B CBSI3M C HAPYIICHHUEM aBTOPCKUX U MHBIX
MpaB, BbI3BaHHBIX pa3MeElIEHUEM JaHHOTO n3o0pakeHus Ha Kapre. [lepkarens o0si3yeTcs Bo3MecTUTh baHKy
yiepO, BO3HUKILIUI B CBSA3M C HAPYLIEHUEM aBTOPCKUX M MHBIX NIPaB B YKA3aHHBIX B HACTOAIIEM ITYHKTE CIIydasx.
7.3.5. Hepxatens 00s3aH yBEJOMHUTH JIIOJIeH, 3aledyaTiieHHbIX Ha HM300paKEHHH, O TOM, YTO JaHHOE
n3o0paxkeHre OyIeT UCTIONIL30BAHO JIJIsl pa3MelieHrs Ha Kapre, ¥ MOIyduTh X COrjlacue Ha TaKoe UCITONb30BaHUE.
Bbank nMeeTt npaBo 3anpocuTh AOKA3aTEIbCTBO HOATBEPKACHUS COTJIACHs JIMLI, YKa3aHHbBIX Ha M300paKEHUH I
MOJTBEPKICHHE ITpaBa UCII0JIb30BaHMs N300paxxkeHus [epxarenem.

7.3.6. 3amnpelieHo UCIoJIb30BaTh IS pa3MenieHus Ha Kapre:

— 3alIMIICHHbIE aBTOPCKUMH IpaBaMH MaTepuayibl (B TOM YHCIIE, MOJYYEHHBIE U3 JIOOBIX OTKPBITBHIX HIIU
3aKPBITBIX HCTOYHUKOB, BKJIIOUAsi HHTEPHET), €CJIM 3TO HapyLIaeT MpaBa TPETHHUX JIHIL.

— TeneoHHbIe HOMEpa, U(PBI, TEKCTHI, OYKBHI, aapeca (B TOM YHCIE JJIEKTPOHHBIC), HHTEPHET-CANThI Ha
JOOBIX SI3BIKAX, JIIOOBIX CHCTEM MCUUCIICHUS;

— MeJIaJi, MOHETHI, ICHEKHBIE 3HAKH, MapKH, KYIIOPHL, B T.4. CTAPUHHBIE U HEYIIOTPEOIIsIeMbIE;

- MOJIUTUYECKUE, PEINUTHO3HbBIE, KYJIHTOBBIE JIO3YHI'M ¥ CUMBOIIBI, (h1aru, repObl M MHbIE CHMBOIIBI BIIACTH, C
OrpaHUYEHHUSIMHU — POPMY JFOOBIX POJIOB BOWCK (B TOM YHCIIe N300pakeHus Jiojiel B Gopme);

— MaTepHajbl, HMEIOIIME KakKoe-TM0O OTHOLIEHWE K AaHTHUCOLHMAJIbHBIM/3alpPEIICHHBIM —TPYIIaM,
MEHBIIMHCTBAM, COOBITHAM M MEPOIPHUITHAM;

59 [Tepenada JaHHBIX OCYLIECTBISIETCS TOJIBKO MpH ycaoBuH Bbimycka NFC-kapThl.
60 [Tpu HATUYMK TEXHHYECKON BO3MOKHOCTH.
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— MaTepuajibl W  CHUMBOJIBI  AHTUKYJIBTYPHOM, aAHTUPEIWTHO3HOW, aAHTHUCOIUAIBHOW, pacoBOd U
TUCKPUMHUHHUPYIOIIEH HAaIIPaBIE€HHOCTH;

— JMOOBIC MaTepUAITbI U N300paKEHUS CEKCYATBHOTO XapaKTepa;

- (dotorpadmu WM M300paKEeHUs MyOJMYHBIX JIFOJCH, HApUMEpP, W3BECTHBIX MY3BIKAHTOB, IMMHCATEIICH,
CHOPTCMEHOB, BEIYIIUX U JP., BRIMBIIUIEHHBIX IEPCOHAXKEN (TepOeB MYIbTHILTUKAIMOHHBIX (PMIIEMOB H T.11.);

- KaJIpbl U3 KHHO(PHIEMOB, MyIbT(HHIEMOB, HIUTFOCTPAINH K KHUTAM;

— pEKIaMHBIC MaTepualibl, TOBapHbIC 3HAKW W 3HAKU OOCTYXHUBaHUs, aOOpeBUATYphl, CUMBOJBI U
HauMEHOBaHMS KOMITAaHUH, a TAaK)Ke MMPOAYKIIHIO 3aPETUCTPHUPOBAHHBIX TOBAPHBIX 3HAKOB M 3HAKOB OOCITY)KHBaHUS
(BKITFOYAs aBTOMOOWITM ¥ HHYIO TEXHHUKY C TOBAPHBIMH 3HAKAMH M 3HAKAMH OOCITYKIBAHHS);

— n3zo0pakeHre yenoBeka (BKItouas n3oopakeHue Jepxarens), KOTopoe moapasyMeBaeT UCIOIb30BaHUE IS
neneit Unentndukanuu;

— M300paKeHHUA JIOACH B OKHUIIMPOBKE/CIIEHONIEKIEC C Y3HABa€MBIMH/YNTAEeMBIMH OpeHIaMU/TOBAPHBIMU
3HAKaMK/3HaKaMH  OOCITy)KMBaHUs, W300paXCHUsS aBTOMOOWIEH W WHOW TEXHUKH C Y3HABaCMbIMU
OpeHaMK/TOBApHBIMU 3HAKaMU/3HAKAMK O0CITYKUBAHHS,

— Mo0BIe M300paKeHHsT aJKOTOJIBFHOW W CIUPTOCOAepKamed MpoAyKIuu (BKIOYas OyThUTKH, (QyXepsl U
WHYI0 aTpUOYTUKY MUTEHHBIX 3aBEJEHHI), a TaKK€ TOHM3UPYIOMINX HAIWTKOB, CUTApET, cUrap, TpyOoK, KapT,
PYJETKHU, HTPOBBIX aBTOMATOB, TOTAIM3aTOPOB, MPOUEH aTPUOYTHKH a3apTHBIX UID;

- M300paKeHHs, CBA3aHHBIC WA aCCOLMUPOBAHHbBIE C U3TOTOBJICHUEM U YIOTpeOJIeHHEM HApKOTHKOB;

- M300paKeHUS OpPYXKHS W BOCHHOW TEXHUKH: IHCTOJETOB, aBTOMATOB, TAaHKOB, BOCHHBIX CaMOJIETOB,
Kopalie, pakeT u T.IL.;

- WHBIE N300pakeHus, MpU3HaHHbIe BaHKOM /MM MEXAYHApOJHOH IJIATEKHON CUCTEMON HEIOIyCTUMBIMU
K pa3meleHuto Ha Kapre.

7.3.7. B ciyuae HapymieHusi BBIIEU3IOKEHHBIX TpeOoBaHWii, baHKk mMeeT mpaBo oTkazaTh JlepikaTteno B
BhIMycke KapThl ¥ MONpocHTh 3aMEHUTH N300pakeHHe.

7.3.8. Nzobpaxenne Ha Kapre MoxeT WMETh HE3HAYMTENbHBIC OTIMYWSA OT H300paKeHWs Ha SKpaHe
MOHHTOpPA, BBUAY 0COOEHHOCTEH HACTPONKHU IBETOIEpe aun (KaTHOPOBKH).

7.3.9. Brimyck JlomonautensHbIx kKapT K Cyery KapTel ocyliecTBisieTcsl ¢ JU3aifHOM, COOTBETCTBYIOIINM
nuzaiiny OCHOBHOI KapThI®L,

7.3.10. Kapra nepeBrpimyckaercst ¢ m300pakeHreM, BRIOpaHHBIM JleprkaTeneM mpu BEITYCKe Yka3aHHOH KapTsl.
7.3.11. WzmeHenune nuzaiiHa npu nepeBbimycke KapTel mo mo0oii npuunHe qomyckaercs ¢ cornacus banka u

IIpy HAIMYMKM y baHka COOTBETCTBYIOIIEN TEXHUUECKON BO3MOKHOCTH.
7.4. KapTsl ¢ TPAHCHOPTHBIM MPHJIOKEHUEM

74.1. Ha Kapre nomosHuTensHO pa3MeLIeHO TpaHCIOpTHOe mpuioxkeHue. llpoesn Ha TpaHcmopre
OCYIIECTBISIETCA C HCTI0NIb30BaHUEeM KapThl ¢ TpaHCIIOPTHBIM MPUJIOKEHHUEM B Cllydae prodperenus Jlepxxarenem
«IIPOE3HOTO OWJIETa» Yepe3 Y IaleHHbIE KaHAIbl OOCIYXKMBAaHHMA®? WIIM HMHBIM CIIOCOOOM, YCTAHOBJIEHHBIM
[TocTaBmuKOM yciyr.

74.2. YcnoBus TpUOOPETEHUST «IPOE3JAHBIX OWIIETOB» M TMOPSAJOK OIUIAThl MPOE3/ia PEryJIUPYHOTCS
npaBmiaMu [1ocTaBIIUKOB yCIyT (IEPEBO3YMKOB).

7.4.3. B cnyuae ytpatel KapTsl ¢ TpaHCHOPTHBIM NPHIOKEHHEM JI€HEKHBIE CPEICTBA, YIUIAUEHHBIE 3a
«TIpOEe3/IHBIE OMIIETHI», HE BO3BPAIIAIOTCS.

74.4. B cnyuyae HencnpaBHOocTH KapThl ¢ TpaHCTIOPTHBIM MPUIIOKEHHUEM WJIM TPAHCIIOPTHOTO MPHIIOKEHHS
Hepxatens uMeeT npaBo oopatuthes K [locTaBmuKy yciayr 3a BO3MEIIEHHEM CTOMMOCTH NMPHOOPETEHHBIX UM H
COXPaHEHHBIX B TPAHCIIOPTHOM MPHUIIOKEHUU KapThl «Ipoe3HBIX OUIIETOBY.

7.5. KapTsbl, BbI1aBaeMble B paMKax 3apIuiaTHOTO J0roBoOpa

7.5.1. B3umanne komuccuu 3a obciyxuBanue 1o Kapram, BbIIyIIEHHBIM B paMKax 3apIulaTHOTO JOTOBOPA,
OCyIIEeCTBIsIETCS] B COOTBETCTBHU ¢ Tapudamu B pazmMepe KoMuccuu 3a o0ciry>kuBanue KapTel, npeaycMoTpeHHOM
3apIuIaTHBIM JOTOBOPOM.

B3umanue komuccuu 3a rogosoe o0cirykuBanue 1o Kapram, o0ciry>kuBaeMbIM B paMKax 3apIUIaTHOTO JOrOBOpa,
oCyIIecTBIsIeTCs] B COOTBETCTBHU ¢ Tapudamu B pazMepe KoMuccHu 3a o0ciykuBanue KapTsl, mpeaycMoTpeHHOM
3aprutaTHBIM JJOTOBOPOM, CO CIIEAYIOIIETO rojia 00CIy )KHBAHUS 32 HACTYIJICHHEM OOCTOSATENBCTB (BBINOIHEHHEM
ycIloBHH, yka3aHHbIX B 11.3.11), mpu koTopbix Kapra npusnaercs Kaproii, o6cinyxuBaeMoii B pamkax 3apIiiaTHOro

61 [Ipu HaMUYIUK TEXHUYECKOH BO3MOKHOCTH.
62 Yinpopmartust o coco6ax MpUoOGPETEHHs «IIPOE3THOTO OUIeTay Yepes Y nadeHHble KaHaIbl 06CTyKHBaHHS pa3Meniena Ha OpUIHMaTbHOM
caiite banka.



JOTOBOpA, IIPU YCIOBUH, YTO pa3Mep KOMHCCHH 3a T0J0BOoe oOcmyxuBaHue mo Kapre, mpemxycMOTpeHHBIIH
3aprutaTHBIM JOTOBOPOM, HE TIPEBBIIIACT pa3Mep KOMUCCHH 3a TofoBoe o0ciykuBanue 1o Kapre, oocmyxnBaeMoit
B paMKax 3apIiIaTHOTO JOTOBOpa.

7.5.2. Hns Kapt, BbimaBaeMbIX B pamMKax 3apIUIaTHOTO JOroBopa, baHK BIpaBe yCTaHOBUTH KOMHCCHIO 32
rozgoBoe odcimyxnBanne Kaprsl, B pa3mepe, ycraHoBiIeHHOM Tapudamu Ui cooTBeTCTBYIoIero suna Kapr, ne
apisromuxcst Kapramu, o0cimyKuBaeMbIMH B paMKax 3apIuIaTHOTO JIOTOBOPA, B CIICAYIONINX CITydasX:

7.5.2.1. npu yBonbHeHHH/cMeHe JlepkaTenem mecta paboThl /yueOsr,

7.5.2.2. npu pacTopskeHHU 3apILIaTHOI'O J0I0BOPA,;

7.5.2.3. npu BeiOOpe /[lepkaTerneM WHON KpPEAMTHOW OpraHH3alldd U TONYYCHHs 3apa0OTHOM IIaThl,
CTUTICH/MH U T.J.;

7.5.2.4. 1pu OTCYTCTBUM 3a4MCIICHUH (3apIUiaThl, CTHNEHANWU U T.1.) Ha Cuer KapTel B paMkax 3apruiaTHOTO
JIOTOBOPA B TeUEHUE 3 (TpeX) MECSIICB TOIPSI.

B cnywae Hecornmacus ¢ HOBBIMH YCIOBUSIMH OOchmyxuBaHusi JlepkaTenb HMeeT NpaBo OOpaTUTBCS B
[onpaznenenne banka muis pactopxenus JJoroopa B COOTBETCTBUH ¢ 11.2.22 Y CIOBUIA.

7.5.3. bank mMmeeT mpaBo NMPUHATH PEIICHHE O HEBO3MOXKHOCTHU IepeBoza Jlepkarens Ha HOBBIC YCIOBHS
obciykuBanus (11.7.5.2 YcnoBuil) u ipekpatuth AerictBue KapTel.

7.6.  Kapra Visa Digital®

7.6.1. Kapra Visa Digital He nMeeT MaTepraIbHOTO HOCHUTEIIS.

7.6.2. Bremyck Kaprter Visa Digital u otkpeitre Cuera KapThel ocymecTBisieTcss Ha OCHOBaHHU 3asiBIICHUS,
odopmiienHoro B Cucreme «Coepbank Onmaiiny.

7.6.3. Onepanuu o Kapre Visa Digital mocTynHbI cpasy Mocie yCrenrHoro 3aBepiieHus onepalyy 3aKasa
Kaptsr Visa Digital B Cucreme «Coepoank Onnaitn» u momydenus pekBu3utoB Kaptsr Visa Digital.

7.6.4. Kapra Visa Digital umeer cieayroniue peKBU3HTHI:

7.6.41. monHeli HOMep u cpok neiictBust Kaptel — noctynuel lepkatento B Cucteme «Coepbank OHnain»,
BKITFOUas MobOunsHOe mpuioxeHne banka;

7.6.4.2. xon 6e3omacHocTr KapTel (CVV2) — apToMaTHuecky HamnpasiseTcs JlepkaTento Ha HOMep MOOHITBHOTO
tenedona Jlepkarens, 3apeructpupoBaHHbiii mo Kapre mns mocryma k. SMS-6anky (MoOuisHOMY
6anky)%. Jlep:xaTens UMeeT BO3MOKHOCTD IIOBTOPHO 3anpocuTh Yepes Cuctemy «Coepoank Onnaitn»®®
koj 6e3omacHocty (CVV2) Ha HOMep MoOMIBHOTO Tenedona JlepikaTens, 3apernCTPUPOBAHHBINA 11O
Kapre ans noctyna k SMS-6anky (MoOmisHOMY OaHKY).

7.6.5. HNudopmanus o nomepe Cuera Kaptel noctynna [epxarento B Cucreme «Coepoank OHmaliHy.

7.6.6. ITo Kapre Visa Digital mnoctynHsl ciieayromue onepamnuu:

7.6.6.1. Beimyck NFC-kapTsr;

7.6.6.2.  orutata ToBapoB M yciyr B ceTn MIHTEpHET;

7.6.6.3. omuata TOBapoB W YCIYyTI B TOPrOBO—CEPBHUCHBIX MNPEANPHUATHSAX ¢ ucronb3oBanueM NFC-kapTsl,
BeInymieHHo# k Kapre Visa Digital, mim QR-xona banka;

7.6.6.4. mnononnenune Cuera KapThl HATMYHBIME B TIOJIpa3ielicHnu baHka ¥ Oe3HaIMYHBIM ITyTEM;

7.6.6.5. mepeBoasl co Cuera Kaprtel yepe3 YcrpoiicTBa camooOcnyxuBanus U Cucremy «Coepbank Onnaitny,
BKIIt04Yass MobuibHOe npuioxxenue banka;

7.6.6.6.  TOIKJIOYEHHUE M OTKIIIOUEHHUE YCIIYT «ABTOILIATE X » U «Kommiikay.

7.6.7. Beinyck JlononuutenbHoi kapThl kK Cuety Kapthl Visa Digital He nmpeaycMoTpeH.

7.6.8. [lepessimyck Kapter Visa Digital He ocymecTBisiercs.

7.7.  Bupryaasunie Kaprer Visa Virtual, MasterCard Virtual®

7.7.1. Kapra He umeet MaTepranbHOTO HOCUTETIS.
7.7.2. Jns mpoBeAeHUs onepaluil omjaTthl TOBAapoB/yCIyr B ceTH MHTepHeT ¢ ucmnosib3oBaHueM KapTbl
HeoOXxouMma:

- nH(popMaIus o Homepe u cpoke neicTBust Kapts - noctymnHa [epxarento B Cucreme «Coepbank Onmnaitny;
— unpopMmaiuss o koxe OesomacHoctu Kapter (CVC2/CVV2) — HanpasisieTcst [lepaTent0 Ha HOMEP
MOOMJIBHOTO Tese(oHa, 3aperucTpupoBanHblii Mo Kapre s noctyna k SMS-6anky (MoOuinbHOMY OaHKY);

- WHPOPMAITUS O HANTMCAHUH UMEHU U QaMuinu Jlepkarelss — COOTBETCTBYET HAITMCAHUIO MMEHH U (paMuIInu

83 Brimyck kapt Visa Digital ocymiecTsasercst Ipy HAMMYKMM TEXHUYECKOH BO3MOKHOCTH.

64 TToaxmouenue SMS-6anka (MobunsHoro 6anka) no Kapre Visa Digital na stane odpopmnenus kaptsl B Cucreme «Coepdank OHmai»
OCYIIECTBIISIETCS. HAa HOMep TeleoHa, paHee 3aperncTPUPOBaHHBII U MogKIIIoUeHHbIH K SMS-6anky (MoOuinsHOMY OaHKY).

85 [Ipu HaMMYIUK TeXHUYECKOH BO3MOKHOCTH Yepe3 MoOuIbHOE MpuiokeHne banka.

86 Odopmnenne Bupryansaex Kapt Visa Virtual, MasterCard Virtual mpexpameno ¢ 14.04.2017.
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HepxaTens B TaTUHCKON TPaHCKPHUIILIUH.

7.7.3. C ucnionp3oBanreM KapTel BO3MOXKHO MPOBEACHHUE CICAYIOMIUX OTIePAITHIA:

- ofiepaliyy OTUIaThl TOBAPOB U YCIYT B ceTH MHTEpHET;

- O0esnanmunbiil iepeBoy; co Cuera Kaptel Ha Cuer apyrovt Kapthr storo xe Jlepxkartens depe3 Cucremy
«Coepbank Onmainy,

— omeparu niononHeHnst Cuera Kaprter Oe3mammuneiM mytem depe3 Cucremy «CoOepbank OmimaiiH» 1
YCTPOICTBA CaMOOOCITY KUBAHHUS,

— omeparwn oraTel ToBapoB U yeiryT B TCII ¢ ncions3oBannem QR—kona banka.

7.7.4. Brmyck [lomonmanTenpHbix KapT kK Cuety KapThl He TpeycMOTpeH.
7.7.5. 3asBneHue Ha niepesbinyck Kapter Jlepxarens nepenaet B bank uepe3 Konrakrheiii [entp banka.
7.7.6. 3akpeiTue Cuera KapThl OCyHIECTBIIIETCS Ha OCHOBAaHHMH 3asBICHHS, O(POPMICHHOTO OINEPaTOpOM

KonraktHoro Ilentpa banka mno pacnopsbkeHuro Jlepskarens, NpU YCIOBUM YIUIATBI KOMUCCHUM M ILIAT,
npenycMotpeHHbix Tapudamu u  JloroBopom, rmorameHus TexXHHMYECKOH 3aJ0JDKEHHOCTH, 3aBEpIICHHS
MEpOIPUITHH 110 YPEryIHPOBAHUIO CIIOPHBIX ONEPALU U OTCYTCTBUS IEHEKHBIX CPENICTB Ha 3aKpbiBaeMoM Cuerte
KapTsi.

[Tpu o6pamenun B Konrakraerit Lleatp banka Unertndukanus u Ayrenrndukanus Jleprkarerns oCyecTBIseTcs
B TOpSAKE, ONPEACICHHOM Y CIOBHAMHU OaHKOBCKOTO oOCITyKMBaHUs. Pacmopsbkenue Jlepiarenst Ha 3aKpbITHE
Cuerta Kaptsl, mpoTokoun npoBeaeHus Jlep:kaTenemM COOTBETCTBYIOLIUX ONEepalridi B aBTOMaTU3UPOBAHHON CHCTEME
banka, mcmomp3yemoit mms obOcmyxkuBanus [lepxkatenmeit uepe3 Konraktaerii Llentp banka, aymmosammch
pa3roBOpoB omepatopoB ¢ JlepkareneM SBISAIOTCS JIOKYMEHTaMH, TOATBEP)KJAIOIIMMH BOJICU3bSBICHHE
Hepxarens o 3akpeitum Cuera Kaptel. YkasaHHble JOKYMEHTHI MPEAOCTaBISAIOTCS baHkoM B KadecTBe
MOATBEP)KJAIOIINX JOKYMEHTOB IIPH PACCMOTPEHUH CIIOPHBIX CUTYAIMid, B TOM YHCIIE B CYAE.

3akpeiTie Cuera Kaptel ocymecteisercs no ucredenun 30 (TpuALATh) KaJeHAAPHBIX THEH ¢ JaThl MOTYy4YeHHUs
pacniopspkenus [epxarens o 3akpeitun Cuera KapTsr.

7.8.  Kaptsl «Adpodior»

7.8.1. Hepxarens (Yuactauk [Iporpammsl) mopydaer banky exemMecssdHO MPOU3BOANTH HauuciIeHne MuIh
Ha Cuer ydyerta Muiib B cOOTBeTCTBHH ¢ [IpaBunamu HauucieHUuss MuiIb M HaNpaBjiaTh B A3poduioT uHopmaiuio
0 KoJmuecTBe Muib, HAUUCIEHHBIX 32 OTUETHBIN NepHoA, U TOCIeAyIoIero 3aunciennss Muns Aspodraorom
Ha Cuer YuactHuka [IporpamMmel.

7.8.2. Bank napopmupyer lepxarens o konuuecTBe Muiib, HAUMCIIEHHBIX 33 OTYETHBIH nepuo, B OTdeTe B
nopsiike, yctanosaeHHom Jlorosopom®’.
7.8.3. Jlepxarteis IMeeT MpaBo 1mojathk B baHk oOpaiienne o Hecoriacuy ¢ KOJINYeCTBOM HauMCIeHHBIX MUIb

3a OtueTHbld nepuof (IpeTeH3WIo) B TeueHHe 6 (IIecTh) MecsleB ¢ MOMeHTa coBepuieHus Omnepauuu.
Henonyuenue bankom ot Jlepxkarenss OpeTeH3uM B YKa3aHHBIM CpOK oO3HayaeT coryiacue Jlepxkarens c
KOJINYECTBOM HAYMCICHHBIX MUIIb.

7.8.4. bank BripaBe BHOCUTH M3MeHeHHs B [IpaBuia HaunciaeHust Muib ¢ peBapUTEIbHBIM YBEIOMICHUEM
Hepxatens He MeHee ueM 3a 7 (CeMb) KalleHAapHbIX JTHEH ImyTeM pa3MelleHns HHpopManuu 00 U3MEHEHHIX Ha
OdunmansHoM caiite banka.

7.8.5. IIpu mocpounom mnepeBbimycke KapTbl B CBS3M C W3MEHEHHMEM JIATUHCKOIO HAMHCAHUS MMEHH WU
damunmu  epxatens, Jepkarens AODKEH He3aMeIUIMTENLHO MPOHMH(MOPMHUPOBATH A3pOQIIOT O BHECEHHBIX
U3MCHCHUAX.

7.8.6. baHk He HeceT OTBETCTBEHHOCTH MNPH BO3HHKHOBCHWH pa3Horiacuii mexay J[lepxkarenem u
Abspodaorom.
7.8.7. BaHk He HeceT OTBETCTBEHHOCTH 3a 3aJCpKKy 3aduciicHus Aspodiorom Ha Cuer YuacTHHKA

[IporpammMel Musib, nHpOpMAaIHsI 0 KOTOPBIX OblIa cBOeBpeMeHHO nepenana bankom Aspodiory.

7.9.  Kaprsl «Ilogapu :ku3Hb»

7.9.1. Kapra, Bpiyckaemas B paMkax coBMecTHOro npoekra banka u ®onpna «Ilomgapu xKu3HbY.

7.9.2. ExxemecsuHblit mepeBo1 T0OPOBOJIBHBIX TOKEPTBOBaHMM B o3y Ponpa «llomapu xxu3ap» co Cueta
KapTb! ocymiecTBisieTcss B COOTBETCTBUH € TIOpydeHHeM Jlepxarenst B 3asBICHUU.

7.9.3. Iopsinox crucanust co Cuera KapThl cyMMBbI T0OPOBOJIBHOTO TIOXKEPTBOBAHHS H €€ TIEPEUHCICHUS Ha

cuer Donga «llomapu Xu3HB» OCYIIECTBIsAETCA B COOTBETCTBUU C «llpaBmiamu pacuera n0OpOBOJIBHBIX
JCHEKHBIX MOKepTBOBaHMI B monb3y Ponpa «llogapu xu3Hbp» co cuetoB KapT Visa «llomapu xusup» 11AO
Co6epbank», pazMemieHHbIMHA Ha O¢uimraibHoM caiite banka.

57 Tpu HAMMYUK TEXHUIECKON BO3ZMOKHOCTH.
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7.9.4. [Ipu HeoOxommmocTn u3MeHeHHs «lIpaBwi pacdera MOOpPOBOJIBHBIX JCHEKHBIX IMOKEPTBOBAHUN B
none3y Ponna «Ilogapu ku3Hb» co cueToB KapT Visa «llomapu xu3ub» [IAO Coepbank» bank He MeHEe ueM 3a
7 (cemb) KaneHIApHBIX JHEH yBemomirsieT 00 atom [lepxkarens yepe3 OdunmanbHblil caliT banka.

7.10. Cepsucubie kaptbl Priority Pass®

7.10.1. CepBucnas kapra Priority Pass (mamee — Priority Pass) siBisiercst cpeactBom poctymna B VIP-3aimsr
(Gu3HEC-3aJ1bI) a3POIOPTOB B COOTBETCTBHH C Iporpammoii Priority Pass®,

7.10.2. B 3aBuCHMMOCTH OT KapTO4YHOro mpoaykTa, Priority Pass Beimaetcs Jlepxarento OCHOBHOH W/Win
JIOTIOJIHUTEIBHOM KapThl.

7.10.3. Cpox neiictBus Priority Pass - 3 roga. Jlata okoHuaHus cpoka aerictBus Priority Pass ykasana Ha kapTe
U COOTBETCTBYET JJaTe OKOHYaHUsI cpoka feiicTBust KapTsl, kK KOTOpOIl OHa BBITYIIEHA.

7.10.4. 3a mocemienue VIP-3amoB a’pomnoproB JlepikaTeneM U JIWLaMu, COMPOBOXIAroIUMU JlepxaTens, ¢

UCIIOJIB30BaHueM Priority Pass MoxeT B3uMaThes muata’® B COOTBETCTBUM C YCIOBHSAMH MCIIONB30BaHus Priority
Pass, ycTaHoBaeHHbIMU bankom':,

7.10.5. Crniucanne bankoM miatel, mpexycmorpeHHol 1.7.10.4 VYcnoBui, ocymiecTBisieTcsi IO OKOHYaHUU
KaJIeHJapHOTO KBapTajia'2, B KoTopoM JlepaTenb M M, CONpoBoxkaaromue Jepsxkarens, nocetunu VIP-3amsl
a’poTIOPTOB, B pyoOIsix mo Kypey Llerrpansroro barnka Poccmiickoit @enepannu Ha gaty ciimcanus co Cuera KapTsr
Ha YCIIOBHSIX 3apaHee TaHHOTO aKIENTa IMocie MOoMyYeHUs bBaHKOM OT M1aTeXHOW CHCTEMBI JAHHBIX O TMOCEIICHUH
VIP-3a0B a’pomoptoB JlepikareneM W IWIaMH, COMPOBOXAAtommUME [lepxarens, ¢ ucnoibp3oBanueM Priority
Pass.

7.10.6. [Ipu oTCyTCTBUM MM HEAOCTAaTOUHOCTH cpencTB Ha Cuete KapTel bank yuuThIBaeT cymMMy MiaThl Kak
Texuudeckyro 3a10/mkeHHOCTD 1o Cuety KapTsl.
7.10.7. Hepxarens 00s13aH KOHTPOJIHMPOBATH JOCTATOYHOCTH cpencTB Ha Cuere KapThl, HEOOXOIUMBIX IS

cnucanus bankom Twatel, npexycmorpenHodl 1.7.10.4 VYcioBuif, HauMHas C TepBOro YMcia Kpaprana's,
CJICIYIOIIETO 3a KBapTaJIoM, B KOTOpoM [leprkaTens monb3oBaics Priority Pass, 1o natel cniucanus bankom cymMMbl
TJIaTHI B IOJTHOM OOBEME.

7.10.8. Hepxarens BpaBe oOpatuThcsi B bank mms momydeHuss mHbopmanmu o mocemeHnn VIP-3amos
a’pOTIOPTOB C MCIIOJIb30BaHueM Priority Pass.

7.10.9. B cnydae ouepennoro nepeBsimycka Kaptel, Priority Pass mepeBblmyckaeTcs Ha TOT e CPOK, UYTO U
Kapra.

7.10.10. B cnywyae yTpaThl WIM TEXHHYECKOH HewcrpaBHOCTH Priority Pass JlepkaTenb OOMDKEH JMYHO
oOpaTtutbest B baHk 1i1s ee mepeBbInycKa.

7.10.11.  Ilpwm 3axpeituu Cuera Kaprtsl, Priority Pass nomiexur cnaue B bank.

7.10.12.  Pactopxkenue JloroBopa u/uim 1oroBopa 00 00CITyKUBaHUH MTAKeTa YCIYT SBJISIETCS OCHOBAaHUEM IS
npekpaiieHus (aHHyIMpoBaHus) ydactust [epkarens B mporpamme Priority Pass.

7.10.13. Jlepxatenb 00s3yeTcs O3HAKOMUTBCS W COOJIOAATh YCIOBUS HCIHONB30BaHUS Priority Pass,
pa3MelleHHbIe Ha caiite WWW.prioritypass.com/ru.

7.10.14.  [lepxarenb 00si3yeTcs He iepenaBarh Priority Pass Tpetsum numam.

7.10.15. Bank BmpaBe mpekpaTuTh (aHHYIUpOBaTh) yuactue [lepkartens B mporpamme Priority Pass, eciam y
banka BO3HMKaIOT MOJO3pEHUSI B HapylleHuH [lep:kareseM YCIOBHH €€ HCIIOIb30BaHUS, MPAaBHUI MPOrPaMMEI
Priority Pass w/unm y Jlepkatenss uMeeTcs 3aJ0JDKEHHOCTh MO orJiare nocemennid VIP-3amoB aspornopToB c
ucnojib3oBanueM Priority Pass.

7.10.16. JlepxaTenb BrpaBe NMPEKpPaTHTh CBOE ydacThe B Iporpamme Priority Pass, B ToM umcne B ciydae

88 C 27.09.2019 npekpamena Boiaua CepBUCHBIX KapT Priority Pass k kapTounsiM nmpoaykraM Visa Infinite Private «Aspoduor», Visa
Infinite Private «Aspodnor» IlpuBuneruposanuas, Visa Infinite Private «Aspocdmor» JIsrorHas, Visa Infinite Cbepbanxl, World
Mastercard Elite Coepbankl. Panee Boimanupie CepBucHBIe KapThl Priority Pass He mepeBbimyckatorcs. OOcmyxuBanue JlepskaTeneit
yKa3aHHBIX KapT OCYIIECTBIISIETCS B COOTBETCTBUH C MyHKTOM 7.11 YcnoBuii.

8 [Tporpamma Priority Pass siBnsieTcst mpoykToM KoMnanuu «Priority Passy, Jlonnon, BenmukoOpuTanus. baHk He HECET OTBETCTBEHHOCTH
3a HOJIHOTY U Ka4yeCTBO OKa3aHHBIX CEPBUCHBIX YCIYT.

0 Pasmep mmaTel 3a Kaxkaoe mocemenue VIP-3a70B adpomopToB JlepikaTeneM M KaXABIM JIMIOM, COMPOBOKAArommM Jlepiarens,
yCTaHaBIHBaeTCs IUIaTeXHbIMEU cucteMamu Visa u Mastercard B nosumapax CIHA. Mudopmaims o AeificTByIOIeM pa3Mepe IUIaThl 3a
nocemenne VIP-3amoB pasmemaercs Ha OdunuansHoMm caiite banka. Pasmep mmaTel MokeT OBITH M3MEHEH IUIATEKHOH CHCTEMOIL.
VYBenomienne o6 M3MEHEHUH pa3Mepa IUaThl pasmemntaercss Ha O¢unuansHoMm caiite banka. Kaxnmpni npoxox (mocemenne VIP-3amoB
a’pOIIOPTOB), COBEPIIEHHEIN C NCTIONb30BaHNeM Priority Pass Jlep:kaTenem n Mumamu, COpOBOXKIAIOINMY JlepkaTernsi, yIHTBIBAaeTCS KakK
OT/IENbHOE MOCEHIEHHE.

"l Venosus ucnonbsoBanus Priority Pass OnpenensioTcst yClIOBUSIMH KapTOYHOTO TPOIYKTa, K KOTOPOMY Bbimaercsi Priority Pass, u
pa3merarorest Ha OdurmanbaoM caiite banka.

2 KBapTtan cuuraercst paBHbIM 3-M MecsiliaM, OTCUET KBapTAJIOB BeeTcs, HaunHas ¢ 01 sHBapsi KaJI0ro roja.

73 KBapTas CYMTAEeTCs paBHBIM 3-M MeCSIaM, OTCUET KBAPTaJIOB BEJETCs, HaumHas ¢ 01 SHBaps Kax0ro roja.
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M3MEHEHUS pa3Mepa IIaThl 3a nocemnienue VIP-3a10B a3pomopToB ¢ uenonabs3oBanueM Priority Pass, mocpeactom
cnauu Priority Pass B bank.

7.10.17. B cmyuae Beigaun Priority Pass k Kapte, opopmisiemoii B pamkax 3akiaroueHHOro ¢ bankom mporoBopa
00 oOCITy>KMBaHMU MAKeTa YCIYT, AOTOBOPOM 00 OOCITYy)XKMBaHMM TMakeTa YCIyr MOTYT YCTaHaBIWBAThCS
0coOeHHOCTH ucoap30Banud Priority Pass w/mnum yaactus Jlep:xarens B mporpamme Priority Pass.

7.11. TIIporpamma Lounge Key

7.11.1. [Iporpamma Lounge Key — mporpamma HpHOPUTETHOIO AOCTyNa B 3ajbl OKHUIAHHUS a’pONOPTOB,
peanmmzyemas kommnanuen «Lounge Key Limited» (manee — Kommaansa LKL), mpenocrasistomas Jepxarensm u
WX TOCTSIM JIOCTYH B 3aJIbI MIOBBIIEHHOW KOM(OPTHOCTH a3pONOPTOB, BKIIOUEHHBIX B mporpammy Lounge Key, a
TaK)Ke TPUBWIETHMH M YCIYTH, KOTOPHIMH MOYKHO BOCIIONB30BATHCA NMPHU HAXOXKJIEHUH B 3aJ1aX IMOBBIIIEHHOU
KoMpopTHOCTH  a’pomopToB. UWHbpopmaumss o mporpamme Lounge Key pasmemena Ha —caiite
https://www.loungekey.com/sherbankvisa™ u https://www.loungekey.com/sberbankmastercard” (manee — caiit
MPOTpaMMBI), a TAKXKE JOCTYITHA B MOOMIBHOM npuiioxeHnu Lounge Key.

7.11.2. Jepxartensb 00s3yeTCsl 03HAKOMUTKLCS U COONTIOIAaTh yeioBus nmporpammbl Lounge Key, pasmenieHabie
Ha caiiTe mporpaMMel, a Takke 00ecrednTs coOIoIeHne ycaoBuid mporpaMMel Lounge Key compoBoxaatrommmMu
Hepxarens mumamu (toctsimu). Kommanmss LKL BopaBe m3meHsTh ycioBus mporpamMmbl Lounge Key 6e3
[IPEABAPUTEIBLHOTO YBEJOMIICHHs JlepkaTesis IyTeM pa3sMelIeHUsl U3MEHEHHBIX YCIoBHM IporpaMmMsl Lounge Key
Ha caiiTe IporpaMMsl.

7.11.3. JocTtynm k 3amaM TOBBIIIEHHOW KOMQOPTHOCTH Tperocrtasisercs JlepxkaremiM OCHOBHBIX KapT H
JIOTIOJTHUTENBHBIX KapT U UX FOCTAM B COOTBETCTBUH € YCIOBUSMH Iporpammsel Lounge Key npu npenbssieHun
Hepxatenem aktuBHOi Kaptet Visa Infinite Private «Aspodmor», Visa Infinite Private «Aspodmor»
[IpuBunernposannas, Visa Infinite Private «Aspodaor» Jlerornas, Visa Infinite Coepbankl, World Mastercard
Elite Coep6ank1, Visa Infinite PB, World Mastercard Elite PB, Visa Infinite Privilege, Visa Infinite Privilege PB,
BBIMYLIEHHOW Ha MM Takoro Jlepxarensd, a Takke AEHCTBUTEIBHOTO MOCAJOYHOIO TajoHa M JOKYMEHTA,
YAOCTOBEPSIOIIETO JIUYHOCTE, IIPH 3TOM JlepkaTenb JOKEH COOOIINTE, YTO SABIACTCS YYACTHUKOM IPOTPaMMBI
Lounge Key. Jlns moaTBepkaeHUs COBEPIICHUS IPOX01a MOKeT noTpedoBatbes BBeneHune [IMH npenbsaBienHoi
Hepxatenem Kaptsr.

7.11.4. [pu coBepiieHU: MPoxo/a B 3aJ1 MOBHIIEHHOH KOM(OPTHOCTH a3ponopTa, BKIIOUYEHHEIH B IPOrpaMmy
Lounge Key, npousoautcst ABropuzanuus U ymeHsienue Pacxonnoro numura no Kapre Ha cymmy 3,25 nomnapon
CIIA. bank BoccTtanaBnuBaeT Pacxoausiil tuMuT B TeueHue 20 (aBaamatu) AHeH ¢ gaTel ABTopu3anuu. B ciydae
otkaza banka B ABropuzanmu, Jleparemto OTKa3biBaeTCs B JOCTYNE K 3ajly IOBBILICHHOW KOM(OPTHOCTH ¢
WCTIONIb30BaHNeM KapThrl.

7.11.5. Jepxatenb HeCeT OTBETCTBEHHOCTh 3a IMPOBEPKY IMPABIIBLHOCTH JI€TAllel IMOCEIeHNs] Ha MOMEHT
MPOX0/1a B 3aJ1 MOBBIIIEHHOW KOM(QOPTHOCTH a3pOIIOpTa U 32 TOYHOCTh OTOOPAKEHHSI ATOM HHPOPMAITUK B TaJOHE
0 MTOCEIIEHHH 3aJIa TIOBBIIIEHHONH KOM(QOPTHOCTH a’poropTa.

7.11.6. Jepxarenb coriamaercs C T€M, YTO IepeYeHb 3aJ0B MOBBIIIEHHON KOM(OPTHOCTH a’3pOINOpTOB,
BKITIOYEHHBIX B mporpammy Lounge Key, u ycinoBus ux paboTbl myOiHMKYIOTCS W OOHOBJISIFOTCS Ha caiite
MPOTPaMMBI, JOCTYIHBI B MOOMIIBHOM mpuiioxennu Lounge Key, a Takke MOTyT OBITH MPEIOCTABICHBI Yepes3
KOHTaKTHBIN IIEHTP cepBUCHOTO oOcmyxuBanus Lounge Key.

7.11.7. Jlepxartenb corjamaeTcs C TEM, YTO OH HE MOXKET OOpallaThCs HANPSIMYI0 K OIeparopy 3aja
MOBBIIIIEHHOH KOM(OPTHOCTH a3poriopTa, BKII0OYeHHOTO B Tiporpammy Lounge Key. Bee 3anpocsl, xano0sl, CIOpEI
Y WHBIE 0OpalleHns MPUHUMaloTCsa baHkoM v/Min Yepe3 KOHTAKTHBINA IEHTP CEPBUCHOTO oOcmy)uBaHus Lounge
Key.

7.11.8.  [lepxarens BrpaBe oOpaTtuThes B baHk [t momyyeHns ”HPOPMAIUH O TIOCEIIEHUH 3aJI0B MOBBIIICHHON
koMdopTHOCTH a3ponopToB 1o nporpamme Lounge Key ¢ ucnonp3oBanuem KapTer.
7.11.9. bank BmpaBe mpekpatuth (aHHYIUpOBaTh) yuactue [lepxkarens B mporpamme Lounge Key, ecnmu y

Banka Bo3HUKAIOT MIOZI03pEHUS B HapyleHnH JepxareneM ycrnoBuil e€ NCToNb30BaHMs 1/HITH TPABUIT IPOTPaMMEI
Lounge Key 6e3 npenBaputensHOro yBe1OMIIEHHS Takoro Jlepikarens.

7.11.10. Pacropxxenue [loroBopa u/unm gorosopa 06 o0CIyKMBaHUH MAKeTa YCIYT SBJSETCS OCHOBAHUEM JUIS
npekpanienns (aHHynupoBaHus) ydactus Jlepxkarens B mporpamme Lounge Key.

74 Ilns IepsxaTeneil kapT nuaTesxHoi cuctems Visa.
> Ina JlepsxaTesieii kapT IIaTexHoii cuctemsl Mastercard.
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7.12. Mastercard Coepkapra, Visa Coepkapra, MUP Coeprapta, Mastercard Coepkapra Travel,
Visa Coepkapra Travel, Boinymennas nocie 23.09.2019 (Bximountensno)’® (nanee — Coepkapra)

7.12.1. Bank onpezensier pa3mep KOMHCCHII U JIMMHUTOB IO ONEpalisiM B COOTBETCTBHH ¢ Tapudamu ucxoas
u3:

- obmeit cymmbl Omepanuii OrIaTsl TOBApOB U YCIYT B TOPIOBO—CEPBUCHBIX NMPEIIPHUATHAX, COBEPILIEHHBIX
(ABTOopm3oBaHHBEIX) O BceM Kapram COepkapra B TpeIbIAyIIEM KallEHAAPHOM MecCSIe, 32 HCKIIOYCHHEM
Ornepaiyii OmIaThl TOBAPOB M yCIYT B TOPrOBO—CEPBUCHBIX MPEANPUATHAX, KOTOPHIM nprcBoeHbl MCC-koapl’’,
TepevYeHb KOTOPHIX pasMmernteH Ha OdurmansHoM caiite banka. Jlims menelt ompenmeneHus pa3Mepa KOMHUCCHH H
nuMuToB, Onepaunu, copepiueHHble 1o Cuety KapThl, OTKpHITOMY B MHOCTPAHHOW BaJIIOTE, NMEPECUUTHIBAIOTCS
Bankom B pyomu Poccuiickoii ®@enepanuu no kypcy Llentpansaoro 6anka Poccuiickoit denepaunu Ha gaty
cosepuieHusa Onepanuu.

[Ipu Bo3BpaTe/oTMeHe MOKYNKH (BKiodasi criopHble Omepannn) baHk ymeHsimaer obmuryro cymmy Omnepariuid,
YUUTHIBAEMYIO TPH pacueTe pa3Mepa KOMHUCCHH M JIMMHTOB, HA CyMMY BO3BpaTa/OTMEHBI MOKYIKA B TOM
KaJIeHIapHOM MecsIle, B KOTOPOM MPOU30IIEI TAKOH BO3BpaT/0OTMEHA MOKYIIKH;

— obmieit cymmbl Pacxomusix mumutoB o Bcem Kapram COepkapra Jlepskatens, onpenensiemoit bankom Ha
KOHEll KayKI0T0 AHA B TEUCHHE IIPEIbIAYILEro KaJeHaapHoro Mecsua. s neneii onpeneneHus pasmepa KOMUCCHMA
u nuMuToB, Pacxoassiii mumur no Kapre, mns orpaxenus Omnepauuit mo xotopoil oTkpeIT Cuer Kaptel B
WHOCTPaHHOHN BalltoTe, mepecunThiBaeTcss bankom B pyomm Poccuiickort ®enepanuu no xkypey LlenTpamsHOTO
6anka Poccuiickot @eneparnnu Ha gaty ornpenenenns bankom PacxomHoro muvura no Takoi Kapre.

Pasmep komMuCCHI M TUMUTOB 110 ONEPaLUsAM, ONPEIEICHHbIM baHKOM B COOTBETCTBUU C HACTOSILUM ITyHKTOM,
yCcTaHaBIMBaeTcd Ha 3-Ui KaJeHJIapHbIN JeHb Mecslla U AeWCTBYET 0 YCTAaHOBKH HOBOI'O pa3Mepa KOMHUCCHH U
JIMMHUTOB.

7.12.2. Bank undopmupyer [epxarens o6 M3MEHEHHH pa3Mepa KOMHCCHI W JIMMUTOB C HCIOJBb30BaHHEM
Cuctembl «C6epOank Omnnaiin»’®. Jlepikarenb Takxke BrpaBe oOpartuthes B Kouraktubli Ilentp Banka ans
nonrydeHus nHpopmanuu o pazmepe Komuccuii 1 TuMuToB 1o Kapre Coepkapra.

7.12.3. Bsumanne xomuccnu 3a oocimyxkuBanue Kaprter COepkapTa OCyIIeCTBISIETCS €XKEMECSIHO B pa3Mepe,
orpeneNiecHHOM B cooTBeTcTBUH ¢ Tapudamu u m.7.12.1, myrem cnucanust takoid komuccuu co Cuera Kaprsl
Coepkapra. [lara B3umMaHus KoMuccuu onpeaensercs bankom n gukcupyercs Ha Bech cpok aericTBus KapTsl.
B3umaHne KOMHCCHHM OCYLIECTBISIETCS NMPH YCIOBUM HAJIWYMA JOCTATOYHON Ui YIUIAThl KOMUCCHU CYMMBI
JeHeKHbIX cpencTB Ha cuete Kaptel Coepkapra. [lpu Hegocratounoctu cpeacts Ha Cuere Kapter COepkapra aist
CITMCaHUA KOMUCCUHU COBCPUICHUEC paCXOAHBIX Onepaum‘fl CTAHOBHUTCS BO3MOXXHBIM ITOCJIC OIJIATBI CYMMBI TaKou
KoMuccun 3a obciyxuBanne Kapter Coepkapra.

7.12.4. Hepxatens uMeeT mpaBo nojatb B baHk oOpamieHue o HECOryiacuu ¢ yCTaHOBJIEHHBIM baHkom
pasmepoM Komuccuii U mumuToB 1o Kapre COepkapra /10 MOCIeIHEr0 KaJIEHAAPHOTO JTHS Mecsla, B KOTOPOM
YCTaHOBJIEHa KOMHCCHSA, B KOTOPOM OHHM ycTaHOBJeHBl. Hemonmyuyenune bankom ot Jlepkareins mpeTeH3uu B
YKa3aHHBIM CPOK O3HavaeT cornacue JlepykaTens ¢ yCTaHOBIEHHBIM pa3MepOM KOMUCCHIA M JIMMUTOB.

7.13. Mastercard CoOepkapTa, mnepBHYHBIH BBINYCK KOTOpPOii OBLI ocymecTBiaeH g0 22.09.2019
(BKJIIOYMTEJIBHO).

7.13.1. VYposenb Mastercard COepkapTa ycraHaBIUBaeTCs B IEPBBIH 1eHb OTUETHOTO MEpHO/a U JICHCTBYET B
TEUCHHE BCEro cpoka JeiictBus OtuerHoro nepuoxaa. Jlo Ha3zHaueHus HOBoro YposHs Mastercard COepkapra
MPOJIOJDKAIOT AeiicTBoBaTh Tapudsl Yporus Mastercard Coepkapta mpeasiayiiero OT4eTHOro nepuo/ia.

7.13.2. bank nundopmupyer epxarens o HasHaueHHOM Ha OTueTHbIN nepuoy YposHe Mastercard Coepkapra
uepes Cucremy «CoepOank Omtaiiny B epsbiii g1eHs OTueTHOrO nepuoma’®.
7.13.3. B3umanue xomuccuu 3a odcinykuBanue Mastercard COepkapTa OCYIISCTBIISETCS €XKEMECIYHO Ha 8

(BoceMoit) nens OTueTHOro neproa B coorserctsuu ¢ Tapudamu Yposus Mastercard Coepkapra, Ha3HAYEHHOTO
no Mastercard COepkapra B OT4eTHOM mepuoze, myreM cnucanus komuccuu co Cuera Mastercard Coepkapra.
B3uManne KOMHCCHM OCYIIECTBISIETCS. MPH YCIOBUHM HAIMYWS JIOCTATOYHOW JIJISl YILIATBI KOMHCCHH CYyMMBI
JICHe)KHBIX cpelncTB Ha cuere Mastercard Coepkapra. [Ipu HenocTatke cpeacts Ha Cuete Mastercard Coepkapra
JUISl CITUCAaHUSI KOMHCCHHM COBEPLICHUE PACXOIHBIX ollepanuii ¢ ucmons3oBanueM Kaprtel/ PexBusuroB Kaprtel/

76 Kapra Mastercard C6epkapra, Visa Coepkapra, MUP C6epkapra, Mastercard C6epkapra Travel, Visa C6epkapra Travel odopmisercs
IpH HAJIMYUHU TEXHUUECKOH BO3MOXKHOCTH. [lepeyeHs ropoioB 1 nepros nprema 3asiBieHui pa3Melens! Ha OpunuaipHoM caiite banka.
" MCC-kon (Merchant Category Code) — 4eThIpeX3HAYHBI HOMEp, NMPHCBAMBAEMBIA TOPrOBO—CEPBUCHOMY MNPEINPHATHIO GAHKOM-
9KBalepOM IPHU KIacCH(HUKALMN €rO TUIIA IeITeIbHOCTH.

78 [Ipu HAUYIUK TEXHUYECKOH BO3ZMOKHOCTH.

79 Tlpu HANTMYUH TEXHUIECKON BO3MOKHOCTH.
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NFC'KapTBI CTaAaHOBHUTCS BO3MOXXHBIM ITIOCJIC OIINIATBI CYMMBI KOMHUCCHUH.

7.13.4. Hepxarens BupaBe oOpatuthes B KontakTHbidi llentp banka s momydeHus wHpOpManud o
HazHaueHHOM B OTueTHOM niepuoae YposHe Mastercard COepkapra.
7.13.5. HeprxaTtens umMeeT MpaBo nojaaTth B bank obpalienre o Hecoriacku ¢ Ha3HaYeHHEM Y POBHsI 10 MOMEHTA

rcredeHus: OTYETHOTO TEprona, B KOTOPOM AITOT YpoBeHb HazHaueH. Hemomyuenwe bankom ot [lepxatens
MPETEH3MHU B YKA3aHHBIA CPOK O3HAUYaeT cornacue Jlepkarens ¢ Ha3HAUCHHBIM Y POBHEM.

7.14. Kaptel [IPO100 «CTangapr»

7.14.1. [lepBuuHBIA BEITYCK, OYepEIHON M TOCPOUHBIN TIepeBhITycK KapT He ocyiecTBIsIeTcs.
7.14.2. Omneparuu o Kapre poBoasTcs ¢ o0s3arensHbIM BBogoM [THMH.
7.14.3. B cmyuae yrpatsl Kaptel, Jlepikarens HeceT OTBETCTBEHHOCTH IO oreparusaM ¢ Kaproii, coBepiieHHbIM

3a CUET CyMM JIMMHTA Ha MPOBE/ICHHUE ONepallyii B ABTOHOMHOM PEXUME, HE3aBHCUMO OT (hakTa HH(POPMHUPOBAHUS
Bbanka 06 yrpate KapTtsr.

7.15. Kaptsi [IPO100 «CounaabHas»

7.15.1. ITo Kapre [TPO100 «CouunansHas» EHCTBYIOT OTPaHUYEHUS U OCOOCHHOCTH, OnpeAeneHHbIe 11 Kapt
[MTPO100 «CranmapT», a Tak)Ke TOTIOTHUTEIHHO YKa3aHHbIE B HACTOAIIEM pas3fere.

7.15.2. [lepBuUHBII BEITYCK, OYepEIHON M TOCPOUHBIN TIepeBHITycK KapT He ocymiecTBiseTcs.

7.15.3. Oneparnuu no Kapre ocymiecTBisitoTcst ToJbKO B Basitote Poccuiickoit @enepanuu.

7.15.4. bank nmeet mpaBo m3piMaTh Kapty [TPO100 «CorransHas TOIBKO B CIIydae MoTydeHus HHOpMaIuu
o ee yrpare Jlepkarenem KapTsl mnbo B cirydae MOIIIEHHUYECKUX OTeparwii o qanaoi Kapre.

7.15.5. Kapra ITPO100 CommaneHas, BblgaBaeMas B paMKax OTIEIBHBIX IPOCKTOB, MOXET SIBISITHCS

coOcTBeHHOCTHIO MapTHepa banka o smuccun KapTer.
7.16. Kaptsl YOK — [IPO100 «YHuBepcaiabHan» u kapTa YIK «I[1PO100 «CounanbHasa»

7.16.1. OnektpoHHO-nebeToBbie  OankoBckue kKapThl YOK-IIPO100 «Yuusepcanphas» u YIK-TTPO100
«ConmanpHas» SBISIOTCS OaHKOBCKUM MpWiIoKeHHeM baHka anst YHHUBEpCaabHOU AIEKTPOHHOW KapThl. 16-TH
3HaYHBIA HOMep OaHKOBCKOM KapThl pa3MelIaeTcs Ha 000POTHOM CTOPOHE Y HUBEPCATBHOMN IEKTPOHHOM KapThI (B
JIEBOM HIDKHEM yriny). Cpok meHcTBUS GaHKOBCKOW KapThl paBEH CPOKY ACHCTBUS Y HUBEPCATBHOU AIEKTPOHHOM
KapThlI.

7.16.2. [lepBuuHBIi BBITYCK, OUepeHON M TOCPOUHBIN NepeBbimyck KapT He ocyiiecTBiseTcs.

7.16.3. Omneparuu 1Mo KapTe OCYIIECTBISIFOTCS TOJBKO B BamoTe Poccutickoit deneparum.

7.16.4. Onepanuu 1Mo KapTe NpoBoAITCs ¢ 00s3aTenbHbBIM BBOToM [THH.

7.16.5. B ciyuae yrpatet KapTsl, [lepiaTens HeEceT OTBETCTBEHHOCTD 110 oriepanusaM ¢ KapToi, coBepiieHHbIM

3a CUET CyMM JIMMUTA Ha MPOBeIeHHE OlNlepaliiii B ABBTOHOMHOM PEXXHMMeE, HE3aBUCUMO OT (pakTa MHGOPMHUPOBAHUS
Bbanka 06 yrparte KapTsr.

8. Mopsinox npenocraBaenusi [IAO Coepdank Ycayru YBeaoMiieHus M0 KapTe W ycayr yepes SMS-
0aHk (MoOUJIbHBIN 0aAHK).

8.1.  Perucrpauusi, OTKIIOUYEHHE, H3MEHEHNE PaHEe 3apErUCTPUPOBAHHOIO HOMEPAa MOOMIBHOTO TeledoHa 1o
Kapre mns mocryma x SMS-6anky (MoOwibHOMY OaHKy) M moiydeHHs YCIyrH YBEJIOMIICHHS MO KapTe
OCYIIECTBIISIETCSl HA OCHOBaHMH BOJICM3bSBIICHUS JlepKaTes ClIeayomuMH ClIoco0aMH:

— B [lonpasnenenun banka: ans perucTpaluy, OTKIIOYSHNS, U3MEHEHUS paHee 3aperucTpUPOBaHHOTO HoMepa
MobuibHOTO Tenedona o Kapre ans nocryna k SMS-6anky (MoOHiIsHOMY 0aHKY) M TIOKITIOUSHHS/ OTKITFOYEHHST
Yenyru YBempomiieHuss 1o kapte Jlepykarenb IMOANUCHIBAET COOCTBEHHOPYYHOM MOJIUCHIO WM AHAJIOrOM
COOCTBEHHOPYYHOM TIONUCH COOTBETCTBYIONIEE 3asBIeHUe™;

— yepe3 YcrpoicTBo camooOcnyxuBanus banka: [lep>karenb OCyIECTBISET PErUCTPALMIO HITH OTKIIOUEHHE
HOMepa MoOWJbHOrO TenedoHa st jmoctyna kK SMS-6anky (MoOwibHOMY OaHKy) W TIONYyYeHHs Y CIyTH
YBenomiieHHs IO KapTe ¢ ucnoib3oBanueM KapTel n moarBepxnaet 3Ty onepaumto BBojgom [11MH;

— yepe3 Konraktasiii Lientp banka: Ha ocHoBanuu oOpatenus Jepxarens no TenedoHy WM HHBIM CIIOCOO0M

TIPH yCIIOBUHM €T'0 TIOJIOKHUTENBHON AyTeHTHpUKAMI®?;

81

80 Jlns paGoTHMKOB TIpeanpusTHii, TTEPEUNCIAIOMKIX 3apabOTHYIO TUIATy Ha cUeTa GAHKOBCKHX KapT B paMKax 3apIUIaTHOTO JOTOBOPA C
BankoM, perucrparus Homepa MooubHOro Tenedona no Kapre s nocryna k SMS-6anky (MoGHIbHOMY 6aHKY) U MOAKIIOYEHHE Y CITYTH
YBeIOMJIEHUS 110 KapTe OCYIIECTBISIOTCA TaKkKe HA OCHOBAHUH 3asiBJICHUS Ha OAHKOBCKOE 00CITyKHBaHHE.
81 [Tpu HAMMUMK TEXHUIECKOH BO3MOKHOCTH.
82 Yepes KontakTueiii Llentp Banka JlepaTens HMeeT BO3MOXKHOCTb 3aperHCTPUPOBATH JOCTYN K SMS-6anky (Mo6unsHOMY GaHKY) U
MIOAKIIOYUTE Y CIyTy YBEIOMIICHHS 110 KapTe TOJIBKO JUIsi HOMepa MOOMIIBHOTO Telne(oHa, KOTOPHIH y)ke ObUT paHee 3asBieH B baHk.
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— yepe3 Cuctemy «CoepOank Onnaiiny (Ha Caiite banka): [epskatens mocie ycneniHoid Unenrndukanuu u
Ayrentudukanuu B Cucreme «Coepoank OHIaliH» OCYLIECTBISET PETUCTPALUIO HOMEPA MOOMIIBHOTO Teaedona’
s goctyna Kk SMS-06anky (MoOwibHOMY OaHKy) M TOAKIIOYEHHE YCIyrd YBEIOMICHHS IO KapTe H
MOATBEPKIACT ONEPALMIO ycTaHOBIEHHBIM Tt CructeMbl «CoOepbank OHnaiiH» crnocobom;

— gepe3 MoOunbHOe mpminoxenue banka: Jlepkarems odopmisieT B 3JEKTPOHHOM BHJE 3asBIICHHE Ha
perHucTpanyio/m3MeHeHNE paHee 3aperuCTPHPOBAHHOTO HOMEpa MOOMIIBHOTO TenedoHa 11 AocTyma kK SMS-0anky
(MoOupHOMY 0aHKY) U MMOAKIIOUEHHE Y CIIyTH Y BeJOMIICHHSI IO KapTe U TOATBEPKAAET OIepaunto opopMICHHS
3asBIICHHS YCTaHOBJIEHHBIM 11t CructeMbl «Coepbank Omaiim» ciocobom®,

8.2. Hepxatens naet coriacue (3apanee qaHHbBIN akienT) banky, n bank nMeer npaBo 6€3 JONOTHUTEIHHOTO
akuenrta Jepkatens Ha crnucanue co Cuera Kaprter [epikarens miatel 3a Yeiayry YBEOOMJICHHS MO KapTe,
omnpeneneHuoi Tapudamu.

8.3. B ciywae ecnu I CIIMCAaHMS TUIATHI 3@ TPEIOCTABICHHE YCIyrn YBEJOMIICHHS IO KapTe CPEICTB Ha
Cuere Kaptel HemoctaTouHo, baHk MMeeT MpaBO MPUOCTAHOBUTH MPENOCTAaBICHUE YCIyrH YBEIOMIJICHHUS 10
KapTe, C HampaBlIeHWEM Ha HoMep MoOwWjibHOro TenedoHa JlepskaTensl COOTBETCTBYIOLIETO YBEIOMIICHUSI.
Bozob6HoBeHne peaocTaBneHus Y CIIyTH Y BEIOMIICHHS TT0 KapTe OCYIIECTBIIAETCS MMocie oruiatel Jlepkarenem
IUIaTHI 32 IPEelOCTaBICHUE Y CIyrd Y BeIOMIICHHUS TI0 KapTe.

8.4. Joctyn k SMS-6anky (MoOunbHOMY OaHKy) w/mnu Yciayra YBemomiieHus mo kapTre mo Kapre,
BBIYILIEHHOH B paMmkax Hacrosiuero JbO, npenocrasisercs 1o:

- oTKIItoueHus noctyna Kk SMS-6anky (MoOmipHOMY OaHKY) W/wimm Yciuyru YBEJOMIIEHHS 1O KapTe II0
nnunmaruse Jlepxarens Kaprer,

— 3akpbITust Cueta KapTsr;

— OKOHYaHHUsI cpoka aeiictBust Kaptor;

— npekpaiienust Yciayru YBenomieHus mno kapte mo Kapre, co Cuera KOTOpoil oCyIeCTBISETCS CHHCAHKE
m1aTel 3a Yenyry YBegomienus no kapre®;

- mpekpamierrne aoctyna Kk SMS-6anky (MoOunpHOMY 0aHKY) W/Mimu YCIyru YBEIOMIICHHUS 10 KapTe I10
nHuaTuee baHka.

8.5. SMS-6ank (MoOUIBHBIA 0aHK) MOXKET HWCHONB30BAThCs Ul TONydYeHHs corjacus (TmopydyeHus)
Jlepxartens Ha mepeaady MepcoOHaNbHBIX MaHHBIX Jlepxkatens (pamMuiins, uMs, OTYECTBO M JIaHHBIC JIOKYMCHTA,
YAOCTOBEPSIONIETO JIMYHOCTh) M JAaHHBIX O HoMmepe aeiictByromero Cuera Kaptel [lepxkaTens mpenmnpusthio
(opranuzanun)/ y4eOHOMY 3aBEJCHHMIO B LEJISIX 3a4MCICHUS Ha HEro 3apa0OTHOM IUIAThl, CTUMEHAWH W T.1.
Coobmenue U1 NOATBEPKACHU, HanpasisiemMoe Jlepxkatento bankom, cogepskuT LU poBoi KO U MPeIoKeHIe
JaTh COOTBETCTBYIOIEEe coriacue (IMOpydeHHue), a TakkKe Cpok neictBus mudpoBoro koma. Lludposoit ko,
HanpaBiseMblii [lepkarenem B SMS-coobmiennu B orBeT Ha CooOlieHHe Al MOATBEPKICHHS B TEUECHHUE
yctaHoBJieHHOTO B COOOIIEHNUH /TS TIOATBEPKICHHS CPOKa, IPU3HACTCS AHAIOTOM COOCTBEHHOPYYHOH MOAMMUCH
Hepxatensi, KOTOPbIM MOJNMMCHIBAETCS corjlacue (IOpY4YeHHe) Ha IepeAady NpeanpusiTHiO (opraHuzaunuu)/
y4eOHOMY 3aBEJICHHUIO JaHHBIX, yKa3aHHBIX B COOOIEHNH ATl TOATBEPIKICHHS.

9. OTBETCTBEHHOCTH CTOPOH

9.1. CTOpOHBI HECYT OTBETCTBEHHOCTH 32 HEHAIJICKAIIIEE NCIIOTHEHHIE CBOUX O0S3aHHOCTEH B COOTBETCTBHH C
JeHCTBYIOUIUM 3aKOHOAaTeNnbcTBOM Poccuiickoit denepanuu u ycnousimu Jloroeopa.

9.2. baHk He HeceT OTBETCTBEHHOCTH 3a Kakue-TuO0 cOOM B 0OCIIYy)KMBaHUH, CBSI3aHHBIE C 00OPY/IOBAaHHEM,

cHCTEMaMH MOJJauy dISKTPOIHEPTUN W/UITU JIMHUH CBA3U WIIH CETEH, KOTOphIe 00eCTIeYHBaOTCS, IKCILTYaTUPYIOTCS
u/wim 00CITyKMBAIOTCSI TPETBUMHU JIMIaMU. baHK He HeceT OTBETCTBEHHOCTH B CHUTYALMSIX, HAXOIAIIMXCS BHE
cdeps! koHTpOIIs baHka.

9.3. baHk He HeceT OTBETCTBEHHOCTH IO OIEpanusM, B ciydae ecnu uHpopmaius o Kapre, Kone kiuenra,
[IMH, KontponsHo#t nnpopmanun epxkatens, Jlorune (Unentuduxarope nosip3oBaTens), naponsix CHCTEMBI
«COepbank OnHnaifH» CTaHET M3BECTHOW HWHBIM JIMLAM B pe3yibTaTe HEJOOPOCOBECTHOI'O BBIIOJIHEHHUS
Jepxarenem ycloBUil NX XpaHEHHS U UCTIOIB30BaHMs. baHK HEe HECET OTBETCTBEHHOCTH TIO OTIEpAIlHsIM, B CIydae

8 Yepes Cucremy «Coepbank Omnnaiin» (Ha Caiite banka) JlepaTens UMeeT BO3MOXKHOCTH 3apETHCTPUPOBATh JOCTYN K SMS-GaHKy
(Mo6unsHOMY 0aHKY) U HOAKITIOYHTH Y CITYTY Y BEZOMIIEHHS IO KapTe TOJIBKO I HOMepa MOOMIBHOTO Telne(oHa, KOTOPEIH yxe ObUI paHee
3asiByieH B baHk.
84 Cepauc peanmusyeTcst MpU HATMYMH TEXHUYECKOH BO3MOXKHOCTH. B mensix Gesomacuoctn epxatenst BaHK BrpaBe OrpaHMUMBATE YCIyTH
yepe3 SMS-6ank (MoOWIbHBIH 0aHK) [JIsT HOBOTO HOMEpa MOOHIILHOTO TeeoHa, 3aperucTpupoBanHoro JlepkareneM uepes MoOuibHOE
npunoxenne banka. Viudopmarys 06 orpaHinyeHusX myoiankyeTcs: B PykoBoacTBe 1Mo ucnons3oBaHnio MoOMIIBHOTO yCTpOiicTBa B paMKax
SMS-6anka (MoGuiabpHOTO GaHKa).
85 Jlna KapTel, mopkIodeHHoN K Ycayre YBeoMIeHHs 110 KapTe, CO cyeTa KOTOpOi He OCYIIECTBJIAETCS CMUCAHMe MIaThl 32 YCIyry
YBenomieHus 1o KapTe.
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ecmd MOOWIbHBIH TenedoH Jlepxkarens ¢ HOMEPOM, 3aperdCTPUPOBAaHHBIM Uit jgoctyma kK SMS-0aHky
(MoOunpHOMY 0aHKY), CTAaHET TOCTYIICH WHBIM JIUIIAM.

9.4. bank He HeceT OTBETCTBEHHOCTH 3a TMOCIEICTBHS HWCIOJHEHUS TOPYYEHHH, BBIIAHHBIX
HEYNOJHOMOYCHHBIMU JIMIIAMH, W B CIy4asX, KOrJa C HCIIOJIb30BaHHEM IPEIyCMOTPEHHBIX OaHKOBCKUMH
mpasmiamMu U JloroBopom mpouenyp bamk He Mor ycraHOBHTh (DaKTa BBIaYM  PacHOPSDKEHUS
HEYTOJTHOMOYEHHBIMH JTUIIAMH.

9.5.  baHk He HeceT OTBETCTBEHHOCTb:

9.5.1.1. B cayvasx HeBbIoaHeHUs [lepkarenem ycnoBuit Jloroopa;

9.5.1.2. B chay4asx OTKa3a TOPrOBO—CEPBHUCHBIX MPEIINPUITHH B MPOBEACHUM OMEpaluii ¢ MCIOIh30BaAHUEM
3JIEKTPOHHOTO TEPMHUHAJA Mo puurHe oTKa3za [epkatens ot Beoaa [11H;

95.1.3. B chyyasx OTKaza TOPTOBO—CEPBHCHBIX MPEANPUSITHH B MPOBEICHHH ONEpaldil MO NpUYMHE
HE0OXOUMOCTH JIOTIONTHATENBHOM MPOBEPKH TIPAaBOMEPHOCTH IPOBEACHUS OTIEPAIIHH;

95.1.4. 3a BBemeHHE TOPrOBO—CEPBHCHBIMU NPEANPHATHSIMH JOMOJHHUTENBHBIX KOMHCCHH 3a OIJIaTy
ToBapoB/ycnyr o Kaprawm;

9.5.1.5. 3a orpaHuuYeHHs MO CyMMaM IMPOBOJUMBIX ONEpalMid W 3a MOPAAOK HACHTHQHKAWU Jlepxares,
MIPUMEHSEMbIE TOPTOBO—CEPBUCHBIMH MPEATIPUATHIMA U IPYTHUMH KPEAUTHBIMHA OPTaHH3AIHSIMH.

9.6.  OrterctBenHocTh banka mnepen /[lepkareneM oOrpaHMYMBAETCS JOKYMEHTAIBHO IOATBEPIKICHHBIM
peaNbHBIM yIepOoM, BOSHHUKIINAM Y JleprkaTens B pe3ynpTaTe HEMPaBOMEPHBIX neiicTeuii banka. Hu mpu xakmx
oOcTosaTenpcTBax baHk HEe HECeT OTBETCTBEHHOCTH repen JleprkareneM 3a Kakue-IIn00 KOCBEHHBIE, TOOOYHBIE WITH
Clly4aliHble YOBITKHM (B TOM YHCIIC YIYIICHHYIO BBIFONY), NaXKe B ciydae, eciu Jlepxatenb ObLI yBEIOMIICH O
BO3MO>XHOCTHU UX BOSHUKHOBCHHUS.
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UHIWUBUIY AJIBHBIE YCJIOBHSA BBIITY CKA U OBCJIY KUBAHUS JEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

DPUO Kiauenra

I[OKyMeHT, y}IOCTOBepﬂlOIIII/Iﬁ JUIHOCTD

Bua kaprbl

ITOJIHAA CTOUMOCTbDb
KPEJAUTA

% F'OJJOBBIX

(tmpamu U IPOIHCHIO)

Hacrosimue MuauBuayansHble YCIOBUS BBITycKa B oOciyxuBanus AedetoBoi kapTel [IAO COepbank (nanee -
HNuauBuayanbHbIe YCI0BHS) B COBOKYITHOCTH C Y CIIOBHSIMH BEITYCKa U 00CITy>KHBaHUS 1e0eToBoi kapTel [TAO
Coepbank ([Ipunoxkenue 1 k YcioBusiMm OaHKOBCKOro obOcmyxwuBaHus ¢usznueckux s [TAO CoepbaHk)
(manee - YcaoBus), [lamsarkoit Jlepxkarens kapt [IAO Coepbank (manee - [lamaTka Jlep:katest), 3asBieHreM

Ha IOJydCHUE KapThl, yCTaHOBJIEHHON bankoMm ¢opmbl, HauiexamuM oO0pa3oM 3aroIHEHHBIM U MOJIHCAHHBIM

Knuentom (manee — 3asiBienune), AnpOomMoM TapudoB Ha YCIyTH,

npenocrasisiembie  [IAO  CoepbaHk
¢usnueckum nmunam (nanee - Tapugor banka), B COBOKYITHOCTH SIBISIOTCS 3aKIIOYEHHBIM Mexay KimeHtoMm n

Bankom JloroBopom 0 BBITIyCKE U 0OCITY>)KHBaHMH J1eOCTOBBIX KapT ¢ oBepapadToM, oTkpeiTun Cuera 1iis yueTa
OIIepaLuii C UCIIOIB30BaHUEM KapThl U ipeaocTaBieHun Kimenty kpeaura B popme «oBepapadT» A NPOBEICHUS

orepartuii mo kapre (naiee - Jlorosop).
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HNuauBuayaibHbIe YCJI0BHUS BBIMYCKA H 00Cay:KHBaHus 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

H3MCHCHUA

i/ri[ YcaoBue Copaep:xaHue ycJIOBUS
1.1. Ina npoBeneHus omepaumii 0 KapTe CBEPX CYMM, UMEIOLIMXCA Ha
Cuere xaptel, bank npenocrasmser KimmeHTy kpenut B popme oBepapadT B
pa3mepe:
1 Cymma  kpeauTra  WIH  JUMMT (py6./momnapsr
KPeIUTOBAHUSI M  TOPSIOK  €ro CIIIA/eBpo)

1.2.0nepanun, coBeplIaeMble C HCIOJb30BaHUEM KapT (OCHOBHOH H
JOTIOJIHUTENBHBIX), OTHOCATCS Ha CueT KapThl W OIUIAYMBAIOTCS 3a CUET
coOcTBeHHBIX cpeacTB Kimenra, a npu orcyrctBun Ha Cuere KapThbl
coOcTBeHHBIX cpenctB Kimenrta - 3a cuer Jlumura oBepapadTa,
npepocraBieHHOro  KiMeHTy, ¢  OJHOBPEMEHHBIM  yMEHBLICHHUEM
JlOCTYIIHOTO JIMMHTA.

1.3. B cnyyae eciau cymMma olepaiuu 10 Kapre NpeBbluaeT PacxXomHslii
JIUMUT (B CHITy TEXHOJOTHYECKHX OCOOCHHOCTEH IPOBEACHHS OIEPALHH 110
KapTe, KypCOBBIX pasHull), bank mnpegocraBisier KiumeHTy  KpemuT B
pasmepe, HeoOXOOUMOM I OTPaXKEHHUs pacxogHoil omepamuu no Cuery
KapThl B IOJTHOM 00beMe (Ha CyMMy CBEpPXJIMMHUTHOM 3a70JDKEHHOCTH).

1.4. Jlumut oBepapadTa mo Cyery MOKET OBITH YMCHBIICH IO pa3Mepa He
MeHee (PaKTHYeCKOH 3a/10JDKEHHOCTH WIIM aHHYJIMPOBAH IOCJIE TOTalleHUs
OOm1eii 3a00KSHHOCTH:

1.4.1. Ilo unnnmatuee Kimenra - mpu mojgaue NUCbMEHHOTO 3asiBICHUS IO
¢dopme banka 00 ymenbiiennn Jlumura oBepapadra / otkaze or Jlumura
osepapadra B [loapasaencuuu banka mo mecty Benenust Cuera KapThl.
1.4.2. Tlo wenmmatuBe banka ¢ wHpopMmupoBaHneMm Kimenra myrem
HanpasieHust SMS-coobieHust o ¢dakTy u3meneHus Jlumura opepapadra
B cinywdae HapymeHus Kimentom ycnoBuit JloroBopa WM HaIM4HA
00CTOATENBCTB, OYEBHIHO CBHICTEIBCTBYIONMX O TOM, dro OOmas
3aJI0JDKEHHOCTH He OyIeT BO3BpaleHa B CPOK.
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HNuauBuayaibHbIe YCJI0BHUS BBIMYCKA H 00Cay:KHBaHus 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

YcaoBue

Copaep:xaHue ycJIOBUS

Cpox JelicTBHSI J0TOBOpPa, CPOK
BO3BpaTa KpeauTa

2.1. JloroBop BCcTymaer B cuily ¢ AaThl ero nojnucanuss CTopoHaMu u
JEHUCTBYET IO TOJHOTO BBIMOIHEHHS CTOpPOHAMH CBOMX 00S3aTENbCTB MO
JloroBopy, B TOM YHCIIE€ B COBOKYITHOCTH:
- cIadd KapTsl (BCeX JOMOIHHUTENBHBIX KapT), BRITYIIEHHOMH(-BIX) K
Cuety KapThl, WM MTOa49H 3asBIeHUsA(-1) 00 ee(Hx) yTpare;
- ToramieHus B MojHOM oObeme OOmIei 3a/10/DKEHHOCTH, BKITIOYAs
IUTaTHL, TIpexycMoTpeHnble Tapudamu banka;
- 3aBepUICHHS MEpOIpPUSITHH 1O YPEryJUpOBaHHIO CHOPHBIX
ornepanuii;
- 3akpbiTus Cuera KapThl.

2.2. Ilpu otcyrcTBUU omepanuii mo CyeTy KapThl B TE€UEHHE CpOKa ee
neiictust JloroBop yTpaumBaeT cuiry (CpOK NEHCTBHS KapThl yKa3aH Ha
kapte). Ilpekpamenue paeiictBust JloroBopa SBISETCS OCHOBAaHUEM IS
3akpbITHs CueTa KapThl.

2.3. Kpenut, npenocTaBiIeHHBIH i1 MPOBEACHUS OMNepaluil mo kapTe B
npenenax Jlumura oepapadTa (m.1.1. UTHIUBHIYaTbHBIX YCIOBHIT), 8 TAKXKE
KpeauT, BblaBaeMblii Ha CyMMy CBEpXJIMMHUTHOM 3am0ipKeHHOCTH (1m.1.3.
WHnuBHIyanbHBIX YCIOBHI) BKIIIOYAIOTCS B ©XKeMecs9HbIi OTUeT B cocTaBe
OcnosHoro goira. Cpok Bo3Bpata OCHOBHOTO JI0NITa, a TAK)Xe MPOIEHTOB,
HauUCICHHBIX Ha nary mnoramenus OcHOBHOro jonra, coctasiser 30
(TpuaLaTh) KaneHAapHBIX AHEH ¢ qaThl OT4eTa (BKIOYHUTENBHO).

2.4. Cpok BozBpara OOmel 3aJ0IDKCHHOCTH YKasblBacTcs baHkoM B
MMUCBMEHHOM YBEIOMJICHMH, HampasieHHOM KiuneHTy npu npuHATHH
pemreHust o BocTpeOoBanmm bankom Bo3Bpata Kimentom OO6meit
3aJI0JDKEHHOCTH B CBA3M C HAPYUICHWEM HJIM HEHAAJISKAIIUM HCTIOTHEHUEM

uM Jlorosopa.

Basiora, B KOTOPO# NpexocTaBiasieTcst
KpeauT

Kpenutr 1ms coBepmieHMs omepauuii ¢ HCMOJB30BAaHHEM  KapThl
npenocTapisercs B BamtoTe CyeTa KapThl.

Jns oTpaxkeHus omepainuii, MPOBOJAUMBIX B COOTBETCTBUHU C JloroBopom,
banx OTKpBIBAET Kiuenty Cuer
KapThl

(B pyOursix Poccutickoit @eneparim, goiapax
CIIIA, eBpo).

IIpoueHTHble cTaBKM (B NPOLEHTAX
roaoBbix) (B MNPOLEHTAX TO0J0BBIX)
WIN NOPSAAOK ee (UX) onpeaeaeHust

Ha CyMMYy OCHOBHOT'O JA0JIra HAaYUCIOTCA IMPOLECHTHI 3a IOJb30BAaHUC
Kpe€aAuTOM B COOTBETCTBHMU C IIpaBUjIaMH, HNPUBCACHHLIMU B O6L[II/IX

YCJIOBHUSX, IO CTABKC

‘ ‘ % TOIOBBIX.

B caywdae HecBoeBpeMeHHOro moramieHuss OOs3aTeNbHOro IUiaTtexa B
COOTBCTCTBUHU C HpaBI/IJ'IaMI/I, l'[pI/IBe)IGHHI)IMI/I B O6H_II/IX yCHOBI/IﬂX, Ha CyMMy
HeormtadeHHOro OcHOBHOTO aoira (Bomieauero B O0s3aTeIbHbIN IUIATEXK) C
natel, cienyromei 3a JlaTo miarexka, O JAaThl IOJHOTO IOTallleHUs
OcuoBHOro noinra (Bomeamero B OOs3aTENbHBIN IUIATEK) HAYHUCISIOTCS
HpOHeHTBI 34 IMOJIb30BAHUC er}lI/ITOM 10 CTaBKE

‘ % TOJOBBIX.
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HNuauBuayaibHbIe YCJI0BHUS BBIMYCKA H 00Cay:KHBaHus 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

00513aTeJILCTB MO0 JO0Tr0BOPY MO MECTY
HAXO0K/IEHUS 3aeMIIHKA.

Ne
n/n YcaoBue Copaep:xaHue ycJIOBUS
5. Iopsinox onpesaeJeHUst Kypca | Ilpu coBepmieHnu omepanuii 1Mo kapTe B BalioTe, OTIMYHON OT BaJIOTHI
MHOCTpaHHO# BamioThi ipu IMepeoge | CHUCTa KapThL:
5.1. cnucanue cpenctB co Cuera Kaptel/ 3aumcienue cpencts Ha Cuer
JCHEKHBIX  CPeICTB  KPeaIuTOpOM ped P peac
Kaptel npousBomurcss Ha cymmy Ornepanuu, NepecuUTaHHON B BaIOTY
TpeTremy iy, YKA3AHHOMY | Cyera Kapter, B cootserctsun ¢ Tapudamu® mo kypcy Bamka® w/mmm
3aeMIIMKOM IUTaTE)KHOW CHCTEMBI, IEHCTBYIOMIEMY Ha MOMEHT 0OpaOOTKH IIaTEKHBIX
JOKyMeHTOB To Omepanuy, NOCTYNHBIIMX B baHkK, 3a HCKIOYeHHEM
Omnepanuii, yka3aHHBIX B 11.5.2.
Kypc mepecuera, neiictByromuii Ha MOMeHT o00Opabotku bBankom
MOCTYIHBIINX IIATEKHBIX JOKYMEHTOB 110 Oriepariy, MOKET HE COBIAIaTh
C KypcoM IepecueTa, MICHCTBOBAaBIIMM IIpU €€ COBEpIICHUH (TIpHU
MIPOBEJCHUH ABTOPH3ALIMH), YTO MOXET HOBJICYb Pa3HUIY MEXKAY CYMMOMH,
Ha KOTOPYIO YMEHBIICH/YBEeJIMUeH PacXoIHbIi JUMUT 1O KapTe B MOMEHT
coepiieHuss Onepauuu, U cymMMmol, dakrudyeckn crnucanHoi co Cuera
Kaptel/ 3aumcnennorr Ha Cuer Kaptel. KypcoBas pasHuiia, eciu oOHa
BO3HHKaeT, crnucbiBaercsi co Cuera Kaprei/3auncnsercs Ha Cuer Kaptel B
MOMEHT 00pabOTKH MJIaTEXHBIX TOKYMEHTOB 1o Omneparuu, TOCTyUBIINX
B bank, B cucteme baHka m He MOXET OBITH NMPEIMETOM HPETEH3UH CO
croponsl Jlepxarens. [lepkaTedb MOXET O3HAaKOMHUTBCS C JaToH
coBepmieHns Omepanuu (IaToit ABTOpH3alMN) W NATOH €€ CIHCaHHI CO
Cueta Kaptsl B Otyere.
5.2. mepecuer B BamoTy Cuera KapTel mpomssoautcs no kypcy banka®®,
JecTByOIEeMy Ha MOMEHT coBepiieHus Onepanuu no Kapre (Ha MoMeHT
ABtopuzanmu), mo OmepanusaM IpueMa/BbIJaddl HATWYHBIX JIEHEKHBIX
cpencts B Ilompaznmenenusix u OaHkoMmarax baHka, mepeBoja AEHEXHBIX
cpenctB B YKO Ha cuera (U3MUECKUX JIHI, OTKPHITEIC B baHke, IO MHBIM
olepanusmM, IepeyeHb KOTOpbIX pasmenieH Ha O¢unuanbHoM caiite baHka.
6. Koanuectno, pa3mep "
_ | Kimuent ocymectBiser mnonHoe mnorameHue OOs3aTeNbHOrO IIaTEXa,
NEePHOMYHOCTE  (CPOKH) IUIaTeskei PACCUUTAHHOrO Ha JaTy IOTalleHMsl 3a[0JKEHHOCTH, He mos3aHee 30-Tu
3aeMIMKA 110 J0T0BOPY WJIM MOPANOK | xaneHIapHbIX qHEH ¢ qatel OTuera o Cuery.
omnpeaeJieHUs] ITUX IJIaTexel
7. IMopsinoxk M3MeHeHHs1 KOJM4YECTBA,
azMepa U NMEPUOJUYHOCTH (CPOKOB)
P P . P P OtcyTcTBYET
nJiaTeskeil 3aeMIMKA MPU YACTHYHOM
J0CPOYHOM BO3BpaTe KpeauTa
8. Cnoco0bl ucnosiHeHusi 3aemuiukom | IloramieHne 3a70KEHHOCTH 1O KapTe MPOM3BOAUTCS MyTEM IMOMOIHEHMS

Cuera KapThl OJHMM M3 CIEIYIOIIUX CIIOCOOOB € YYeTOM MOpsAKa,
ycranosneHHoro B [lamsrtke Jlepxarens:

1) myTeM mpoBeACHHUS OTEPAIUH «IIEPEBO C KAPTHI HA KapTy»:

- dyepe3 YcrpoiicTBa camooOcryxuBanus banka;

- c ucnonb3oBanreM SMS-6aunka (MoOuIbHOTO OaHKa);

- cucnons3oBanueM Cuctemsl «Coepbank OHnaitny;

- uepe3 OIEePalMOHHO-KACCOBOTO  pabOTHHKa B JIIOOOM
Ilonpaznenenuu banka,

- uepe3 KonrakTHslil neHTp banka.

2) HAIMYHBIMH  JICHEXKHBIMH  CPEICTBAMH C  HCIOJIb30BAaHUEM

KapThl/pEKBU3UTOB KapThI:

8 [lompobnas MH(pOpManus o MpaBWIaxX mHepecueTa (KOHBepcHH) omeparmii mo Kapram usnoxena B Tapupax M pasMelleHa Ha
OdunransHoM caiite banka.
87 Nndopmanus o kypce Banka pasmernena Ha OdunuansHom caiite banka.
8 Nudopmanus o kypce banka pasmemena va Odunuansnom caiite banka.
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HNuauBuayaibHbIe YCJI0BHUS BBIMYCKA H 00Cay:KHBaHus 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

o

1?/%1 YcaoBue Copaep:xaHue ycJIOBUS
- 4epe3 YcTpoiicTBa camooOcyxuBanusi banka ¢ MoxyneMm mpuema
HAJIMYHBIX I€HEXHBIX CPECTB;
- dYepe3  OINEPAalMOHHO-KACCOBOTO  paboTHWKa B JIIOOOM
[Monpaznenennn banka;
3) GaHKOBCKUM TepeBogoM Ha CUeT KapTh;
4) myTeM MPOBEACHHS ONMEPALUH KIIEPEBOJ C KApThl Ha KapTy» depes3
OduuuanbHblii caiit Banka®,

8.1 | BecuiatHblii  cmoco® wucnosHenusi | B coorBercTBuM ¢ Tapudamu banka norameHue 3aJ0/DKeHHOCTH 10 KapTe
32eMIIIKOM 0053aTeNbCTB no | myreMm nononHeHHs CdeTa KapThl ¢ HCIOJIB30BAaHMEM KapThl/PEKBH3HTOB
JA0roBOpYy KapThl CIOCO0AaMU, IEPEYNCIICHHBIMHY B 11.1)-2) paszaerna 8§ IHAMBUAYaIbHBIX

YCIIOBHIA, OCyIecTBIseTCs Oe3 B3MMaHusI Komuccnii banka.

9. O0s3aHHOCTDh 3aeMIIHKA 3aKJIIYUTH

He npumenumo
HHbIE 10T 0BOPBI

10. | Obs3aHHOCTH 3aeMIINKa no
Npei0CTABICHUIO obecrieyeHus
HCIIOJIHEHU S 00s13aTeNIbCTB no He npumenumo
JAOTOBOPY M TPeGOBaHMA K TaKOMY
ofecrne4eHn10

11. | Hean uUCNOJbL30BAHUSL 32eMIIMKOM

Ha nenn nuaaOTO IOTpEeOIeHMS.
NOTPeOUTEIbCKOr0 KpeauTa

12. OTBeTCTBEHHOCTL  3aeMIIMKA  3a
HeHajjIexkalnlee MCIOJHEeHHe YCJI0BUM OtcyTcTBYET
J0roBopa, pa3mep HEYCTOMKH
(wrpadga, neHM) HMIM NOPAJOK HX
onpeneaeHust

13. | YcaoBue 06 ycrynke kpeauTopom | [baHk BnpaBe MOJHOCTBIO MIIM YaCTHYHO YCTYIIUTH CBOM IpaBa TPEOOBAHUS
TPeTHUM JIMUAM TpaB (TpeGoBanmii) | 33A0MKEHHOCTH 10 JloroBopy JIOOBIM TPEeTEMM IHUAM] (mekcm 6
110 KoroBOpY K8aOpamHuix cCKoOKax nevamaemcs npu omcymcemeuu 3anpema Knuenma na

yemynky npag mpebosanus bauxa.

[baHk He BIpaBe MOJHOCTBIO WIM YAaCTUYHO YCTYNHUTh CBOM IIpaBa
TpeOOBaHus 3310JKEHHOCTH 10 JIoroBOpY JIOOBIM TPETHUM JIULIAM | (mexcm
6 K8AOPAMHBIX CKOOKAX neuamaemcs npu Hanuuuu sanpema Knuewma na
yemynky npag mpebosanus Banka).

14. | Cornacue 3aemMmmuka ¢ o0muMu | KiMeHT moaTBEpKIaeT, 4TO O3HAKOMIIEH € cojepkanneM OOIUX yCIOoBHi,
YCJIOBHSIMH JOTOBOPa MMamsarku [lepxarens, [TamsaTku mo 0e30mMacHOCTH, COTJIaceH ¢ HUMH H

00513yeTCs BBITIOIHSITh.
Obume ycmoBus, Ilamsarka [lepxkartens m [lamsatka mo Oe3omacHOCTH
pasmeniensl Ha OdurmanpaoMm caiite banka u B [loapa3aenenusnx banka, u
BbIarorcsi bankoM o tpeboBanuio Kiuenta.

15. | Yeayru, oka3piBaeMble KpeIuTOPOM

3aeMIIIUKY 3a OTACJIBHYIO ILIATy H

HE00X0IMMbIe I 3aKJ/II0OYCHHUSA

J0roBOpPa, MX LeHA WIN MOPS/IOK ee
corJjiacue

omnpeaesJiecHuss, a TaKiKe

3aeMIIIUKAa HA OKAa3aHUE TAKUX yCJIYyr

He npumenumo

8 [Ipu HanMUIMK TEXHUIECKON BO3MOKHOCTH.
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16.

Cnocod o0MeHna nHpopManuen MexIy
KPeAUTOPOM H 32eMILHKOM

Oo6meH unpopmanueit Mexxay Kimmentom n bBaHkoM MOKeT 0CyIecTBIsSThCS
MOOBIM W3  CIEAYIOMHX  CHocoOOB:  IMOCPENCTBOM  TenedOoHHOI,
(haKCHMIJILHOM, MOYTOBOH CBS3M, MOCPEICTBOM JHMYHOW siBKM Kimenra B
Ilogpaznenenne baHka, a TaKXkKe TIOCPEACTBOM Y IAJCHHBIX KaHAJIOB
00CITy>KMBaHMs, UCTIOJIB3yeMbIX baHKOM.

B cirydae oomena nadopmanmert Mmexxay barkom u Kimmertrom mocpencTsoM
MOYTOBOIM CBsI3M Takas HMHQpOpMaIMs JODKHAa OBITh HampasjeHa Mo
MMOYTOBOMY  anpecy/ampecy  (DaKTHYeCKOTO  IMPOXKMBAHUS ~ CTOPOH,
yKazaHHoMYy B Jlorosope.

YBenomireHne/coodmeHne OyneT CUNTaThCsl HAIpPABICHHBIM HaIJIC)KAIIM
o0pa3oM, eciM OHO JIOCTaBJICHO IO IOYTOBOMY  ajpecy/aiapecy
(haKTHIECKOTO MPOXKUBAHMS CTOPOH, YKa3aHHOMY (bIM) B JloroBope.

Bank Moxer HampaBiaaTh KiueHty  MHGOpMAIMIO  MTOCPEACTBOM
AEKTPOHHOH MOUTH 1 SMS-coobmenuii.

OrpaHuyeHusi Ha UCIOJb30BaHME KOHKPETHBIX CIIOCOOOB 0OOMeHa
nH(pOpManNy B OTAEIBHBIX CIIydasx Onpeeistorcss OOMIMHI YCIOBUAMH.

17.

YciioBUS Npe0CTABIEHUS JIbTOTHOTO
NMepuoIa KpeIuTOBAHUS

OTtcyTCcTBYET

18.

YciaoBue o 3apaHee JaHHOM aKLenrTe

Knment npenocrasnsier banky cornacue (3apanee naHHbIN akuenT) u bank
HMeeT IpaBo 0e3 AOMOIHUTENBHOTO cornacus Kinenra cnuceiBate co Cuera
CJICTYTOIINE CYMMBI:

- CyMMBI OIlepanuii, paHee 3a4icieHHble baHKOM 10 3asBIICHUSM O
CIOpHBIX  ONepanusix, IpHU3HAaHHBIX baHkoM B  Xxoze
paccieoBaHUsS HEOOOCHOBAaHHBIMM (C y4YeTOM IIPOLEHTOB 3a
MIOJb30BaHNEC KPEAWTHBIMH CPEICTBAMH C JaThl OTPAXKCHUS
onepauuu no Cuery KapThl);

- CyMMBI, OITHMOOYHO 3a4nciIeHHbIe bankoM Ha CueT KapTel;

- CyMMY IIIaThl 32 00CITyKMBaHHE KapThl.

19.

3aBepeHus] M TAPAHTUH

Knuent mnoareepxgaeTr M rapaHTUpyeT, 4YTO Ha JaTy IOANUCAHMSA
WHauBHyanbHBIX YCIOBHM B OTHOIIeHHWH KimeHTa He Beiercs Neno o
6ankporcTBe, KitmeHT He mpu3HaH OaHKPOTOM.

20.

Oo0padoTka BaHKOM INepCOHAJIBLHBIX
nmaHHbIX Kiinenra

Knuent cornamaercs ¢ teM, uro bank mMeer mpaBo Ha 00pabOTKy Bcex
NIepCOHAIIbHBIX AaHHbIX KimeHTa, B TOM 9HCIe, YKa3aHHBIX B 3asBICHUH
Kinnenra I/I/I/IJ'II/I B HUHBIX JOKYMCHTaX, B COOTBETCTBUH C q)e,uepaanLIM
3aK0HOM OT 27.07.2006r. Ne152-®3 «O nepcoHalIbHBIX AAHHBIX», KOTOpas
BKJIIOYAeT COBEPIICHHE JII000r0 ASHCTBUS (OIepalnnui) WIH COBOKYITHOCTU
JeUCTBHH (oTeparuii) ¢ NCIIOIb30BaHUEM CPEJICTB aBTOMATH3aNH WK 0e3
HCTIOJIb30BAHUA TaKUX CPEACTB C IEPCOHAIbHBIMU JJAHHBIMU, BKITFOYAaSA C60p,
3anmuch, CucreMaTu3aluio,  HAKOIUIEHHE,  XpaHEHHWE,  YTOYHEHHE
(oOHOBIIEHUE, U3MEHEHHUE), U3BIEUCHNE, UCTIOJIb30BaHNe, 00e3ININBaHHE,
OJOKMpOBaHMWe, yAaJeHHe, YHWUTOXKEHHE, mepenady (IpenocTaBieHue,
HOCTyl’I) TIEPCOHAJIBHBIX MAaHHBIX, BKIIIOYasd mNE€pe€aady TPECTbUM JIUIIAM,
JICUCTBYIOIIMM Ha OCHOBAaHUH areHTCKUX JOTOBOPOB MIIM MHBIX JIOTOBOPOB,
3aKJIIOYCHHBIX MU C BaHKOM, B TOM YHCJIC, B CJIy4a€ HCUCITIOJTHEHUA W/
HeHajyexkaniero ucnoinHenus Kimentom obs3atensctB 1o [lorosopy.
Vkazanuele Kimmenrom TNIEPCOHATIBHBIC JTaHHBIC MPEAOCTABIAIOTCA B HEIAX
KPEIUTOBAHUS ¥ UCIIOJHEHUS JOTOBOPHBIX 00s3aTENILCTB, OCYILECTBICHHS

37




HNuauBuayaibHbIe YCJI0BHUS BBIMYCKA H 00Cay:KHBaHus 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

Ne
n/n

YcaoBue

Copaep:xaHue ycJIOBUS

JefcTBU, HaIIPaBJICHHBIX Ha B3bICKaHHE IPOCPOUEHHOH 3a10KEHHOCTH IO

JloroBopy, a Takxe pa3pabOTKM BaHKOM HOBBIX HMPOIYKTOB M YCIYT H

nHdopmupoBanuss Knnenra o6 »Tux mpoaykrax M yciyrax. baHk umeer

IPaBO  IPOBEPUTh  JOCTOBEPHOCTh  IIPEJOCTAaBICHHBIX  KimeHTOM

NEPCOHATBHBIX JaHHBIX, B TOM YHCJE C HCIOJb30BAaHUEM YCIYT IPYTUX

OIIEPaToOPOB, a TAKXKE MCIIOIb30BaTh HH(POPMAIIMIO O HEUCIIOIHEHUH /NN

HEHaJJIe)KalleM  WCIOJHEHWHM  JIOTOBOPHBIX  0053aTENbCTB  IPH

PaccCMOTPEHHH BOIIPOCOB O MPENOCTABICHUH APYTUX YCIYT U 3aKITIOYCHUH

HOBBIX JIOTOBOPOB.

Cornacue KnueHTa npefocraBiseTcs ¢ MOMEHTa MOANHcaHus Jlorosopa u

JEUCTBUTENIPHO B TEUCHHE MATH JIET MOCJe MCHOJIHEHUS JOTOBOPHBIX

o0s3aresibeTB. [l0 HMCTEYEHMHM YyKa3aHHOTO CpOKa JIEHCTBHE COTJIACHS

CUMTAETCS MPOJAJICHHBIM Ha KaXk[ble CJICAYIOIINE MATh JIET IPU OTCYTCTBUU

CBEJICHUH O €ro OT3bIBE.

Cornacue MoxkeT ObITh O0TO3BaHO KimeHTOM B J11000M MOMEHT IyTeM

nepenaun banky noamnucanHoro KineHTOM NMCEMEHHOTO YBEIOMIICHHS.

Knuent ynomHomouuBaet baHk:

® NIpeoCTaBIATh KIMEeHTY CBECHUS O IPOBOJMMBIX ONEPAIHAX [0 CUETaM
Kimenra, BBIIMCKY 110 cyeTaM, HHPOPMAIHIO, CBA3aHHYIO C UCIIOJTHEHHEM
[JoroBopa, mnpemioxkenuss baHka, WH(pOpManMOHHBIE M pEKIaMHBIC
coobmieHuss 00 ycnyrax baHka myTeM opraHu3aldd — pacchuiok SMS-
co00IIeHNH, PaCcCHUIOK M0 3JIEKTPOHHOM HouTe B axpec Knuenra, a Taxke
MOCPECTBOM Telle)OHHOM CBSI3H;

® [IPEJOCTABIATH HHPOPMANHUIO O IEPCOHATBHBIX aHHbIX KitneHnTa TpeTseit
CTOpOHe, ¢ KoTopoH y baHka 3aKiIIOU€HO  COINAIIEHHE O
KOH(UACHIMAIBHOCTH, B LEJIAX OCYLIECTBICHHS TeJC(OHHOH CBS3H C
Kinentom juist nepenaun HHGOOPMALMOHHBIX U pEeKIIaMHbBIX CO00IIeHHH 00
yciyrax banka;

e mpenoctaBiATh llaptHepy banka wunbopmammio o Kimente s
OCYIIECTBJICHHSI PETUCTPAllM B MpOrpaMMax IO BBITYCKY KaprT,
npoBoauMbIXx bankom u [laptaepamu banka mo BeiOpanHOMYy KimeHToM
KapTOYHOMY MPOJYKTY, HEOOXOIUMYIO ISl HCTIONTHEHNUs [loroBopa;

® I Lienel XpaHeHHUs! TOKYMEHTOB, COJIEpIKaIlluX MepCOHAIbHbIC JaHHbIC
Kimenra, a Taxke JUId CO3AaHMsI M XpaHEHHS MX IEKTPOHHBIX 00pa3oB,
MIPEIOCTaBIIATh YKa3aHHBIE TOKYMEHTHI CIICIMAIH3HPOBAHHON KOMITaHUH,
¢ KoTopoii y baHka 3akiroueH J0roBop 00 OKa3aHUM yCIIYT U COTJIAIlIeHNne
0 KOH(HUICHIMATHHOCTH.

[TpucoenuuuBIIMCh K mporpamme JosutbHOCTH «Cracnbo ot CoepOaHKay,

Kiuent Beipaxaet coriacue banky Ha epenady AKIIMOHEpPHOMY OOIIECTBY

«enTp mporpamm nosuibHOCTHY, aapec: Poccuiickas @enepanust, 115114,

r. Mocksa, 1-ii [lepbeneBckuii mepeyiok, aom 5, momemnienune Ne505/5086,

(manee — AO «UI1JI») cneayronux nepcoHaIbHBIX JAHHBIX: 1aTa POXKICHHUS,

HOMEp MOOWIBHOTO TenedoHa, I0J, ajpec dSIEKTPOHHOW IOYTHI,

HaCEJIEHHbIH ITyHKT NPOXHMBAaHUSA M PETHCTPAlMM, HICHTH(QUKATOPHI

KIHeHTa, (opMmupyeMble bBaHKOM, TpU3HAKK BBINOJHEHHUS YCIOBHUH

NIPUCBOCHUSI YPOBHS TPHUBWIIETUH B paMKax IPOTpaMMBbl, CBEIEHHS O

MIPOBOAMMBIX IT10 CYHETAM OIICpAlNAX C UCITIOJIB30BaAHUEM KApT, BHINMYIIICHHBIX
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Bankom, nHdopmanus o cyerax, BKIagax, NpoAyKTax M yciyrax banka, B
[eNIX y4acThs B mporpamme JosutbHOCTH «Cracmbo ot COepOaHka» B
COOTBETCTBHHM C MpaBWJIaMHU MpOrpaMMbl U HanpasieHust Kimuenty SMS-
coobmennii, Push-yBemomiieHmif, paccbUIOK B 3JIEKTPOHHOH MOYTE,
COIIMANBHBIX ~ CETAX, MECCEH/DKEepax, a TakKe MPOoYMX KaHanax

KOMMYHUKAIIUU TPOTPAMMBI.

21. | Ilopsnok paccMOTpPEHHs CIOPOB Hckn Knmenrta x banky o 3ammure mpaB noTpeOUTENeH MPEABSIBIAIOTCS B
COOTBETCTBHHU C 3aKoHOjaTelabcTBOM Poccuiickoir ®@enepanmu. Cropsl 1o
nckaMm bamka x KimeHty paccMmarpuBaioTcs B CyAe/MHUPOBBIM CyObEH IO
MeCTy HaxOXICHus (uianana baHka, OCYIIECTBUBINETO BbIIAdy KapThl

Knuenty.

22. | Moayuenue 3x3emiasipos Jorosopos | KinneHnt noarsepkaaeT noiaydeHue MHIMBUAYanbHBIX YCIOBUH, 3asiBIeHUS
u Tapudos banka.

BAHK: KJIMEHT:

[Ty6nu4HOE aKIIMOHEPHOE OOIIECTBO 10)4(0)

«Coepbank Poccumy»
MecToHaxoxaeHnue: . Mocksa JlokyMeHT, yaocToBepsonui TMa4HoCcTh Kinenra

Anpec: 117997, r. Mocksa, yi. Basunosa, 1.19

[TouToBHIi afpec: (cepus, Homep, mecmo u dama 6bl0ayu)

(adpec noopasoenenuss banka, no xomopomy oOondcua
00CMABNAMBCS KOPPECHOHOCHYUSA, 8 MOM HUCIe I0PUOUYecKu

3HayUMble cooduenus 8 pamkax Jozosopa)
Tenedon: (495) 500-5550, 8-800-555-55-50
daxkc: (495) 747-38-88

(0ondcrocms, noonuce, @.HU.0. pabomnuxa banka) (noonucs)

(®@.U.0. - nornocmeio 3anonnsemcsa Knuenmom)

(0ama)

Itamn nogpazaeneHus

0 MECTY 0(OPMIIEHHS
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YCJIOBUA NCITOJIB30BAHUA BAHKOBCKHUX KAPT ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosimue YcnoBust ucmonb3oBanus kapt [TAO CoOepOank (nanee - YCIOBHS) B COBOKYIHOCTH C
[Tamstroit Jlepxatens kapt [IAO Coepbank (mamee - ITamstka [lepxkarens), [lamsaTkoit mo 6€30mMacHOCTH TIPH
WCTIONB30BaHMH KapT (manee — [lamsTka mo Oe3onmacHoCTH), 3asgBIeHHEM Ha ITOTyIeHHE KapThl (ajee - 3asBiieHne),
HaJJIS)KAIUM 00pa30oM 3alloJHEHHBIM M MOANMMCAHHBIM KIHMEHTOM (nanee - Knment), AnprO0omom TapudoB Ha
yciyru, npenocrasiasiemblie [IAO COepbOank (msmueckum nunam (manee - Tapudbl) SBISIOTCS 3aKITIOYSHHBIM
mexay Kimuentom u [TAO Coepbank (manee - baHk) TOTOBOPOM O BBIITYCKE W OOCITY>KMBAaHUU OaHKOBCKUX KapT
(manee - Jorosop).

1.2. [Ipemocrapnenue yciayr mo OaHKOBCKMM KapTaM, YCJIOBHS HCIIOJIb30BaHUS KOTOPBIX HE YKa3aHbl B
HacTosmieM [loroBope, peryiaupyercss OTAebHBIMHA JOTOBOPAMH.

B CJIydac MpOTUBOPCUUA MEKAY ITOJOKCHUAMNU I[ormaopa 1 JOTOBOPOB U IIpaBUJI O6CJ'Iy)KI/IBaHI/I$I, OTHOCAIIUXCA K
TEM WJIM UHBIM BUAaM YCIYT 110 0aHKOBCKUM KapTaM, OTACIIBbHBIC JOTOBOPHLI U IMpaBUJIa O6CHy)KI/IBaHI/I$I HMCIOT
MNPEUMYHICCTBCHHYIO CUITY.

1.3.  KuwmeHT 00s13yeTcsi BHINOJHATH ycioBHS J[OroBOpa, a TaKKe IPU HAJIMYUH JOTOJHUTENBHBIX KapT™
obecrneunTs BBITTONHEHHE yenoBmit JloroBopa epxkarensimu [|0MOTHATENEHBIX KapT.

1.4. bank nmeer npaBo ycTaHaBIMBATh U BBOJUTH B JelicTBre Tapudsl mepBoro uncia Kaxaoro mecana. [Ipu
HE00X0IUMOCTH U3MeHeHus Y ciopuid, [Tamsatku [epxkarens, [lamarku mo 6e3onacHocTn bank He MeHee ueM 3a 7
(cemp) KaleHAApHBIX JHEH yBemomisieT 06 atoMm Jepxkarens depes odunmaibHeIi caldiT banka B cetn MHTEpHET
www.sberbank.ru (manee — Odunmanbhsiii caiit banka). [Ipu HeoOxoauMocT n3MeHeHus Y cinoBuid, Tapudos,
[Tamsitu Jeprxarens wiu [lamsaTku 1o 6€30MacHOCTH B CBSI3H C BBOJAOM B ICMCTBHE HOBOTO KAPTOYHOTO MPOTYKTA
WJIN yIydiuneHus [uist Jlep>katens ycIoBHA NpeA0CTaBICHUS JEHCTBYIONINX KapTOYHBIX POLYKTOB H YCIyT IO HUM
Bank noBoaut mo Jlepikarens ykasaHHbIE W3MEHEHHUS HE MeHee 4eM 3a | (0JuH) KalleHAApHBIA JIEHb J0 JaThl HX
BCTYIUICHUS B CUITY.

1.5. Oco0eHHOCTH BBITTyCKA W OOCIY>XWBAaHUS OTIENBHBIX BUAOB KapT OIPENENSIFOTCS AOMONHUTEILHBIMU
YCIIOBUSIMH JJIS1 OTIEIHHBIX BUIOB KapT, YKa3aHHBIME B pa3zaene 13 Hactoamux Ycnosuii. B cinydae nmpotuBopeunit
MEX/1y OCHOBHBIMU ITOJIOXKCHUSMHU Y CIIOBHI M1 0COOCHHOCTSIMU BBIITYCKa M O0CITY>)KUBaHUS OTICIBHBIX BUJIOB KapT,
orpeeNieHHBIMH pasenioM 13 YcnoBuii, mociieiHne UMEIOT MTPEUMYIIIECTBEHHYIO CHITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThl €r0 MOJNUCAHHS U IPEKPAIaeT CBOE JeHCTBUE MPH 1101a4e 3asBICHUS
o 3akpbiTiu cueta Kaptel Kinnentom B nonpasnenenue banka/mpencrasurenem B noapaszienenue banka mo mecry
BeneHus cueta Kaptsl, mpu atom KnneHT 06s13aH:

- YIJIaTUTh KOMUCCHHU U IUIATBI, TPEAYCMOTPCHHBIC I[OFOBOpOM;
- MOraCuTb TCXHUYCCKYHO 3a/I0J2KCHHOCTD;

- MIOTaCUTh B MOJTHOM 00BeMe OOIIYIO 33/I0JPKEHHOCTD, BKITIOYAS IJIAThL, IpeycMoTpeHHble Tapudamu (s
ne0eTOBBIX KapT ¢ oBepapadToM);

9 JlonmonHuTeNbHAS KapTa — BTOpas U MOCIeAYIOlIHe Ae6eTOBbIE KapThl, BLITYIEHHbIE K 0HOMY cdeTy KapThl Ha UMs ApYroro GpU3M4EcKoro
muna — Jepxkarens JlomonHuTtensHoi KapThl. Beimyck JlONMOJHUTENBHON KapThl OCYIIECTBISIETCS Ha OCHOBAaHMMW 3asBiieHHs Kiuenra
ycTaHoBIeHHO# bankoM ¢opmel. Onepaiun, coBepiaembie Mo JI0NONMHUTEIBHOM KapTe, oTHOCATCS Ha cueT Kapter Kiuenra.

B kauectBe HOHOHHHTGHBHOﬁ KapTbl MOTI'YyT OBITH BbBINYHICHBI TOJIBKO KapTLI BUJia U TUla, COOTBETCTBYIOUIUEC BUAY U TUITY OCHOBHOM KapThI.
KonunuectBo ﬂOHOHHI/lTGJ’lebIX KapT, BBIITYCKAEMBIX K OTHOMY CHUETY KaprI, HEC OrpaHU4€HO.

Jepxarenb JIOMOTHATEIFHOW KapThl MOXKET PACIIOPsDKAThCS ICHEKHBIMU CPEACTBAMH, HAXOJAIIMMUCS Ha cyete KapThl B npe/ienax JIMMHTOB,
ycTaHOBICHHBIX KIIMEHTOM, M JIMMHUTOB, YCTaHOBICHHBIX baHkoM. Jleprkarenb J{OMONMHUTENHONW KapThl MOXKET COBEpIIATh OHEPaLUH 10
cuety Kaptel ¢ ncnionp3oBanuem Kaptosl/ pexBuzntoB kapTbl/ NFC-KkapThl 1 ¢ ncnosib3oBaHieM bruomerpuueckoro Metoa HASHTU(GHUKALIH.
Jepxarens JIononHUTENBHONW KapThl MOXKET MCHONB30BaTh KapTy /Ui OmiaTbl TOBapOB M YCIYr B TOPrOBO-CEPBHCHBIX MPEIANPUATHSX,
BKJTIO4ast VIHTepHET, oJTy4YeH s/BHECCH S HAMYHBIX JICHSKHBIX CPEACTB Ha cueT KapThl B moapasaeneHusx banka u B Apyrux KpeauTHBIX
OpraHM3alusX, Yepe3 yCTPOHCTBa CaMOOOCTy)KUBAHHS, TOTYYCHUS ICHESKHBIX CPEJICTB B TOPTOBO-CEPBUCHBIX MPEANPHUITHSIX (TIPU HATHYNH
TEXHUYECKOH BO3MOXXHOCTH) / HOIYYECHHs ICHEKHBIX CPECTB MPH OIUIATE MOKYIKH B TOPTOBO-CEPBUCHBIX MPEANPHATHAX (IPH HATMYUH
TEXHHYECKOH BO3MOXXHOCTH), a TaKKe, NP HAIMYMH TEXHHYECKOH BO3MOXKHOCTH, COBEpIIATh orepaiuu uepe3 cucreMy «CoOepOaHk
Omnnaitn» (Joctyn B cucremy «Coepbank OmHmaifH» ocymiecTBIsieTcs NMpU ycIoBHM Hammaust y Jlepxartens JlOMOMHHUTENHEHOH KapTel
NEWCTBYIONIEH OCHOBHOM KapThl, 3aperHCTPHPOBAHHON i goctyma kK SMS-Ganky (MoOwibHOMYy ©0aHKy), © yCTpOWCTBa
camoo0ciyxuBanus banka.
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- 3aBEPIUINTHh MEPOIPUATHS IO YPETYINPOBAHUIO CIIOPHBIX OTIEPAITHIA.

KiMeHT MOKET IIofaTh 3asBICHHE O 3akphiTu cdera Kaprel uepes «C6epbank Ommaitn»® B mopsuke,
onpeeneHHoM B pasaene 10 Ycnosuii, umu uepes Konraktusiii entp banka®?. Ilpu o6pamenun B KoHTaKTHBII
Lentp banka npentndukanus u ayreaTndukanys KimeHnTa ocymecTBiseTcs B IOPSIKE, ONMPEISICHHOM B pa3ieie
11 Vcnoswmii. Pacnopsbkenne Knmenta Ha 3akpeiTie cuera KapTbl, MPOTOKON MPOBEAEHUS COOTBETCTBYIOIIMX
omeparviii B aBTOMAaTH3MPOBAHHON cucteme baHka, ucnonb3yemol juis oOcimyxxuBaHus Kimenrta uepes
Konraktaeiii Lentp banka, pacmmdpoBka ayamo3amucl pa3roOBOpPOB oOmepaTopoB ¢ KIMEHTOM SBISIOTCS
JIOKyMEHTaMU, MOATBEPKIAI0OMMU BoJlen3bsiBieHune Kinenra o 3akpbiTuu cuera KapThl. YKa3aHHbIC JOKYMEHTHI
MOTYT HCIOJIb30BaThCsl BaHKOM B KadyeCcTBE MOATBEPXKAAIOIIMX JOKYMEHTOB IIPH PAacCMOTPEHHH CIIOPHBIX
CUTYallUii, B TOM YHCIIC B Cy/JE.

2. BAHKOBCKAS KAPTA

2.1. bankoBckass kapra (mamee - Kapra) - acOeroBas OamkoBckas kapta banka. Kapra MoxeT OBITH
MEPCOHAIM3UPOBAHHON (C yKa3aHWEM Ha JIMICBOW CTOpOHe MMeHU u ¢amwiuu [epxkatens Kaprter) mu6o
HemnepcoHATM3NpoBaHHOM (0e3 ykazaHus Ha nurieBoi ctopoHe KapTel nMeHHBIX naHHBIX [epxarens KapTor).

KapTa SIBJISIETCS COOCTBEHHOCTRLIO banka u BbIACTCS BO BPEMCHHOC HOJII)3OBaHI/ICgS.

2.2. BaHK MMeeT IpaBo 0TKa3aTh 6€3 00bACHEHHS IPUYHH B BBIITYCKE, HEPEBBITYCKe, AKTUBAMU® UK BbIIaYe
Kaptsl. bank He BbimyckaeT KapTsl muiiaM, KOTOpbIe TIPU3HAHBI OAaHKPOTaMU, WA B OTHOIIEHHH KOTOPBIX BEJETCS
nesio 0 0aHKpOTCTBE B coOTBEeTCTBUU ¢ DenmepanbHbiM 3akoHOM OT 26.10.2002 Nel27 «O HeCOCTOSTEILHOCTH
(OaHkpoTCTBE).

2.3. baHk He OCyLIECTBISIET BBIIYCK, IEPEBBIIYCK, AKTUBALMIO U Bhigady KapT ¢usuueckum auuam, 4bH
JIAHHBIC COBMAJIAIOT C JAHHBIMU JIHII, BKIIFOYCHHBIX B MEPEUCHb OpraHu3alnil U QU3NYECKUX JIML, B OTHOIICHUH
KOTOPBIX MMEIOTCA CBEJCHUS 00 MX TMPUYACTHOCTU K IKCTPEMHUCTCKOH AEATENLHOCTH HIU TEPPOPU3MY, WIIH
JaHHBIMU JIML, B OTHOLICHUH KOTOPBIX MEXBEIOMCTBEHHBIM KOOPAMHAILMOHHBIM OPraHOM, OCYLIECTBIISIOLINM
(GYHKIMM 10 MPOTHBOACHCTBHIO (MHAHCHPOBAHUIO TEPPOPHU3MA, MPHHATO PELICHHE O 3aMOpPaKUBAHHUU
(610KMpOBaHNM) JCHEKHBIX CPEICTB WJIH HHOTO MMYIIECTBA.

2.4.  Jlepxarenem KapTel siBIsieTcsl MO, KOTOPOMY BBIIMYIIEHA KapTa, MOIy4MBLICE MIPAaBO HA MOJIb30BAHHUE
Kaptotii B cootBeTcTBHU ¢ HacTosimuM JloroBopom. Obpaser; noanucu Jepxkarens KapTel umeercs Ha 000poTHON
cropoHe KapTsl (ipu HATHMYXN TIOJIOCKI JUISI TIOJIITUCH).

2.5.  Jlepxarenb MOXET HCHONB30BaTh KapTy mns oIuiaTel TOBapoB M YCIYT B TOPTrOBO—CEPBHUCHBIX
NpEANpUATHAX, BKIOYas VIHTEpHET, MOJNyYeHMs/BHECEHHS HAJIMYHBIX JICHEKHBIX CPEICTB Ha cueT KapTel B
noapaszieaeHusx banka, B Ipyrux KpeJIUuTHBIX OPraHU3alusaX, 4epe3 yCTPOMCTBa cCaMOOOCTyKMBAHHUS, IOTYYEHHUS]
JIEHEKHBIX CPEJICTB B TOPTOBO-CEPBUCHBIX TIPEIPUATHAX "/ TIOTy4EHHUS JIEHEKHBIX CPEICTB IIPH OIIATE TIOKYIKH
B TOProOBO-CEPBUCHBIX MPEANPUATHAX®®, a TakKe COBEPIIEHHS ONEpaluii uYepe3 yAaJeHHBIE KaHallbI
o0cyxkuBanus. IIpoBeieHNeE BBIIEYKA3aHHBIX ONEPAIUii BO3MOKHO P HAIMYUK B MECTE UCIIOJIb30BaHus KapTel
JIOTOTUIIA COOTBETCTBYIOLIEH ILIATEKHOM CHCTeMbl/ MH(GOPMALMU O BO3MOKHOCTH COBEPIIEHHUS ONEpaluii ¢
ucnons3osannem NFC-kapt/ QR-kona banka®/ SherPay®®/ Buomerpuueckoro merona nnentudukanun®®. Beiiaua
HAJIMYHBIX JIEHEKHBIX CPEJICTB/ BbIIa4a HAIMYHBIX JIEHEKHBIX CPEJICTB OJJHOBPEMEHHO C OILIATOM TOBAPOB M yCIyT
BO3MO’KHa B TOPIroBO—CCPBUCHBIX MPECANPUATUAX TIPHU HAJIUYHNKU B MECTC COBEPIICHUA OIICpalrn I/IH(bOpMa]_[I/II/I (0]

91 [Ipu HaMMYUK TEXHUYECKOH BO3ZMOKHOCTH.

92 [Tpu HaUYUK TEXHUYECKOH BO3MOKHOCTH.

9 BaHKOBCKOE npunoxenue banka «[1PO100 CouunanbHas» MOXET BbIIABaThCSl B PaMKax OTHCIBHBIX BHUJIOB KapT, SBISIOLIMXCS
coOcTBeHHOCTHIO MapTHepa baHka mo aMuccHn GaHKOBCKOTO MpuitoxkeHus: baHka.

% AxTmBanms — TpolEaypa yCTAaHOBIEHHs BaHKOM cTaTyca KapThl, MO3BOJNSIONIETO cOBepiIaTh omepamuu no Cuery Kapter ¢
ucrnionb3oBanueM Kaprsl/ pekBusuros Kapter/ NFC-kapTs! u ¢ ncronbp3oBanueM broMerprdeckoro MeTona HASHTHHUKAIAN.

% [Ipu HAMYUK TEXHUIECKON BO3MOKHOCTH.

% [Tpu HAMYIUK TEXHUIECKON BO3MOKHOCTH.

97 Onnata Toapos u yeayr B TCII ¢ ucrnions3oanneM QR-Koja ocyliecTBIseTcs uepes MOOHIIbHOE MPUIoKeHHe Banka.

9 [Inatu uepes Coepbank (SberPay) — crmoco6 coseplieHHs oNMepalyy OMIATH TOBAPOB M YCIAYT B ceTH MIHTEpHET ¢ MCHOJIb30BAHHEM
MOOHIBHOTO TIpHIoKeHus barka wim SMS-6anka (MoOunbpHOTO OaHKa).

o9 BI/IOMeTpPI'-leCKHﬁ MECTO I/I):[eHTH(l)I/IKaLIPIH — YCTAHOBJIEHUE JIMYHOCTHU }]ep)KaTenﬂ C NPUMCHCHUEM TCXHOJOIUU 61/IOMeTpI/I‘leCKOFO
pacno3HaBaHUS U C UCHOIB30BaHHEM OMOMETPUIECKHX IEPCOHATBHBIX JAHHBIX (TIPU HAIMYHH TEXHMYECKOH BO3MOKHOCTH).
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BO3MOXHOCTH BBIJIAYH HAJTMYHBIX JICHEKHBIX CPEJICTB/ BBIIAYH HATMYHBIX JICHEKHBIX CPEJICTB C OTUIATOMN MOKYIIKH
B TIpejieriax JIMMHUTOB, YCTaHOBIEHHBIX Tapudamu.

2.6. Jns  cosepmenus'® onepamMu ¢ MCIONB30BaHUEM bBHOMETPHYECKOTO METOAA HACHTH()HKALUH

Jepxarento HEOOXOAMMO CaMOCTOSTEIBLHO MPOWTH PETUCTPAIUIO JIMIIA B TOPrOBO—CEPBUCHOM MPEIIPUATHH,
3aKIOunBIIeM ¢ baHKOM JOTOBOp Ha MPOBEACHHUE PACUETOB IO OMEPANNSM, COBEPIIAEMBIM C HMCIOIB30BaHHUEM
0aHKOBCKUX KapT (3kBaiipunr) (nanee — TCII), Ha ycTpoiicTBe, OCHAIIIEHHOM OMOMETPHYECKAM CEHCOPOM, ITyTeM
ckanupoBaHus Jmna Jepxkarens. Peructpanus JmMna NpOM3BOIUTCS TIPH  YCIOBHHM MPEIBAPUTEIHLHOTO
npepocrasienus JlepxkareneM banky cornacue Ha 06pabOTKy €ro OMOMETPHYECKMX MEPCOHATBHBIX JaHHBIX 0t 1
TIpH HAMWYUH cBefieHnid o Jlepikarene B Oaze maHHbIX banka, monrBepxkaaercs mytem BBoga [IMH, u canraercs
3aBEpIICHHON B CIy4ae yCIeurHon ormiatel ToBapoB U yciyr B TCII, coBepiieHHol ¢ ucmoib3oBanueM KapTsi.

B pamkax perucrtpanuu uia K OTCKaHUPOBAHHOMY JIUILy MOXET OBITh INMPHUKpPEIICHa TOJNbKO onHa Kapra.
Nzobpaxenne nuia, 3aperHCTpPUPOBAHHOE W TpHUKperieHHoe K Kapre, He MoOeT ObITh HCIIOIB30BAHO MPH
peructpauuu apyroi Kaptel.

IIpu nepeBbimycke KapTel i nanpHEHIIEro COBEPLICHUS ONEpalMid C HCIONb30BaHHEM buomerpuyeckoro
MeToja uaeHTHuuKau Jepxarens T0HKeH MOBTOPHO MPOUTH Tiporienypy peructpanuu imia B TCIL.

2.7. TloydyeHne HaIMYHBIX JICHEKHBIX cpeacTs co Cueta Kaptei'® ocymectsnsercs ¢ npeabsasiennem Kaprel,
3a MCKIOUeHneM ciydaes, korna Knuent/Ipencrasurens'® Kinenra oGpamaercs B nogpasencuue banka 3a
MOJy4YEeHHUEM HaJUYHBIX AEHEXKHBIX CPeACTB B ciryuyasx yTpaTtsl Kaptel Knuenrtom, 3axsara KapTel ycrpoiictBoM
caMo00CIyXHUBaHuUs, ONOKMpoBKOH KapTel MmO MOJO3pEHHIO B KOMIIPOMETALMHM NPU COBEPILICHHUH OMepanuu
KnuenTtoMm, TexHuuyeckoil HewcnpaBHOCThIO KapThl, MCTeueHHEM CpoKa ee JeHMCTBHSA, a Takke B Cllydasx,
NpEAYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATeNbCcTBOM Poccuiickoit @enepanunu. [1o JIonoaHUTENBHBIM KapTam
BbIJIa4a HAJTMYHBIX JEHEXHBIX CPEICTB OCYIIECTBISIETCS TOJIBKO MPH NpeabsiBieHun KapTol.

2.8. Kimuent/ IIpeacraButens KimenTa BrpaBe oOpatuthes B mojapaszeicHue banka no mecty BeneHus Cuera
Kaptel ¢ menpto Bbimycka JlOMONMHUTENBHON KapThl TaKOTO K€ BHIA, YTO W OCHOBHAs KapTa, C Y4YETOM
0COOCHHOCTEH BBHIMTyCKa M 00CTYXKUBaHU OTACIHHBIX BU0B KapT, ykazaHHBIX B pazaene 13 VcmoBwuii.

2.9. B3umanue koMmmuccHMU 3a TOIOBOe OOCHykuBaHue KapThl 3a TEpBBI TOX OCYHISCTBIISACTCS IMOCIE
nposejenus Jlepxkatenem nepsoit Onepanuu'®/ 3auncienus JeHeXHBIX cpeacTB Ha KapTy B COOTBETCTBMH C
Tapudamu, neiicTpyronmu Ha AaTy 3akitoueHus JloroBopa, 1 anee B TEYEHUE MECSIa, CISAYIOMIETO 32 MECSIIEM
3aKiroueHus JoroBopa 3a Kax/Iblii CIIEAYIONTNH To/1 00CITy)KUBaHUS B COOTBETCTBUH ¢ Tapudamu, 1eiicTBYIOIIMMA
Ha JIaTy CITMCaHMsI KOMUCCHHM 33 OUEPEIHOM roJ 00cmykuBanust KapThbl.

2.10. B cmyuae npekpaineHus BbITycKka/mepeBbimycka Kapt coorBeTcTBytomero Buia bank octaBiser 3a coboi
MIPaBoO IPH MepPeBHITyCcKe (0OYepeTHOM U JOCPOYHOM) BHITyCcTHTH [lepxkatento Kapty nHoro Buaa. B atom cirydae
Bank unbopmupyer Jlepxkartens o0 uaMeHeHuu Buja KaprThel croco0amMu U B CPOKH, YCTaHOBJICHHbIC 11.1.4
Ycnoswuii. B cydae nepeBsimycka Kapter Ha KapTy mHOTO BHIa 1Mo WHHUIMATHBE baHka B3MMaHHE KOMHUCCHH 3a
T0JI0BOE€ O0CITy’)KHBaHUE OCYIIECTBISETCS B TEYSHNE MECSIIA, CIIEAYIOIIETO 3a MECsIeM BhITycka HoBoi KapThl, 3a
KKIBIA TOA OOCIY)KUBaHMS B COOTBETCTBUHU C Tapudamu, NSHCTBYIOIIMMHA Ha JATy CIHCAHUS KOMMCCHHU 3a
ouepeHoM To/1 00cTyuBaHust KapTsl.

2.11. bank Bopase nepesbllycKkaTh KapTel, paHee BhIMYyILICHHBIE 0€3 BOSMOXKHOCTH COBEPILICHHUSI OECKOHTAKTHBIX

onepanmii’®, Ha KapTel, Hoa1epKUBaOIKe COBEPIIEHNE OECKOHTAKTHBIX OEPAIIHIA.

100 [Tpu HanMYMK TEXHUYIECKOH BO3MOKHOCTH.

101 Cornacue Ha 06pabOTKY GHOMETPHUYECKHX MEPCOHANBHBIX JAHHBIX MOXKET OBITh TpeocTaBieHo JlepxaTeneM B moapassesieHnu banka
VI TIPH HAJIMYUH TEXHUUECKOH BO3MOXKHOCTH B cucTeMe «Coepbank OHaiiny WK ycTpoiicTBe caMooOcTyxuBanus baHka.

102 Cyer xapthl (CueT) — GAHKOBCKHii CUET, OTKphIBAEMBbIH Ha MM KiMeHTa, 17 OCYIIECTBJICHHUS ONepaluii ¢ HcTonb3oBanueM KapThl/
pexBusutoB KapTbl/ NFC-kapTel/ 0e3 mpexbsiBieHus KapTel He NpOTHBOpevalIMX ASHCTBYIOLIEMY 3aKOHOIATeNbCTBY Poccuiickoit
denepanuu.

103 3n1ech u masee mo TekcTy [TpencTaBuTeNs — QU3MUECKOE IO, MPECTABIAIONIEE HHTEPECH KIMEHTa B CHITy TIOTHOMOYHH, OCHOBAHHBIX
Ha HOTApHaAIBHON WM IPUPAaBHEHHOH K HEH JOBEPEHHOCTH.

104 Onepanmuss — mo6as omeparms o Cuery KapTel, coBepmieHHas ¢ Hcronb3oBaHueM KapThl/ pexBusntoB KapThl/ NFC-kapTel/ ¢
Ucronp30BaHneM buomerpuueckoro merona uaeHthdukanun/ 0e3 npeawssiaenus Kaprel. Cosepuienue oneparmii mo Cuery Kaptsl ¢
ucnons3oBanreM Kaptel/ pexBusutoB kapthl/ NFC-kapTel U ¢ Mcnons3oBaHneM bHoMeTpuueckoro Metoja MACHTH(QHKAIMU BO3MOXKHO
TOJIBKO TIociie AKTUBaMu KapTsl.

105 3nech u janee Mo TeKCTy beckoHTakTHas omepalus — OMepalys C MCHONb30BaHHeM KapThl, ocyIecTBiseMas MyTeM TOHECEHHUs
(mpuknaxsiBanust) KapTel K yCTpOHCTBY, MOIepKUBAIOIIEMY OECKOHTAKTHYIO TEXHOIOTHIO IIPOBEICHNUS OTIEPAIINHL.
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2.12. Bask Bmpase B JII000W MOMEHT I10 COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HaOop Omneparuii, yBeIOMHUB
Jleprxarens o Takux M3MEHEHHUSAX CIIOcO0aMu B B CPOKH, ycTaHOBIeHHBIE 11.1.4 Ycnowuit. [IpoBenerne Oneparui,
MPEyCMOTPEHHBIX [|oTOBOPOM, MOKET OBITH OIPaHUYCHO B YCTPOHCTBAX CAaMOOOCITY )KUBAHUS APYTUX KPEITUTHBIX
OpraHu3alui.

2.13. Kapra aedcTByeT 10 TIOCIICIHETO JHS MECsIa, YKa3aHHOTO Ha JIUIeBOI cTopoHe KapThl, BKIIOUUTEIBHO.
3ampemraercsi ucmonb3oBaHue KapTel (ee pEeKBH3WTOB) C HWCTEKIIMM CPOKOM JeiicTBus. baHk He Hecer
OTBETCTBEHHOCTH 3a HECBOEBpEMEHHOE TonyueHue Jlepxkatenem KapTol, BRITyIIICHHON HA HOBBIA CPOK TEUCTBUS.

2.14. PacyerHbIe (pacyeTHO-KacCOBBIE) JOKYMEHTHI, 0opMiIsieMble TIpH coBepiieHnr Onepariuii, MOryT ObITh
MOANMCaHbl cOOCTBeHHOpYUYHOUW monmuchkio [epxkatens Kapter nubo aHamorom coOCTBEHHOPYYHOW MOIIHCH
Hepxarens ([TMH, OxHOpa30BBIM MapojieM), MO0 COCTABICHBI ¢ UCTIONh30BAaHUEM PEKBH3UTOB KapThl (HOMepa
KapTsl), 1100 cocTaBieHBI B BHJC JICKTPOHHOIO JIOKYMEHTa MpH coBepiieHun Ornepaiuu ¢ UCIOIb30BaHHEM
buomerpudeckoro Merona naeHTudukannu. PacaeTHo—KaccoBble JOKYMEHTHI, TIOANMCAHHBIE HITH COCTABICHHBIE
YKa3aHHBIMU BBIIIE CIIOCOOAMMU, SIBJISSFOTCS HAIJICKAIIMM MOJATBEPKIACHUEM TOTO, YTO PACHOPSHKCHUE Ha
npoBeaeHue oneparuu mo Cuery KapThel coctaBieHo u nmoamnucano Jlepixarenem.

IMopsimox  odopMiteHUs] pacyeTHBIX (PacUEeTHO—KACCOBBIX) JIOKYMEHTOB TMPH COBEPIICHUM OTepaiui C
ucnois3oBanueM NFC-kapThl, onpeneseH B pasaeie 13 YcioBuii.

2.15. [epxatens o0s3yeTcs COXpaHITh Bce AOKyMeHTH o Oneparusm ¢ Kaproif B TeueHne 6-TH MecsIeB ¢
nathl coBepiueHuss Onepanyy U IpeoCcTaBIATh X B baHK 10 epBoMy TpeOOBaHUIO B YKazaHHbIe baHKOM cpoku
I IOATBCPKACHUA IIPAaBOMEPHOCTU COBEPLICHUA Onepaum/l WK JJ1d yperyJnpoBaHusd CIIOPHBIX CHTyaHHﬁ.

2.16. [epxatens o0s3yeTcs:

- He coobmats [TMH, xoHTpONBEHYIO HHDOPMAITHIO, KOJ KIIMEHTA, JIOTUH (MACHTU(HUKATOP MTOIE30BATEN),
MOCTOSIHHBIN/OJJTHOPA30BBIH MApOJH, apoib MOOHIBHOTO YCTPOWMCTBA, B MAMITH KOTOPOTO COXPAaHEHBI HOMED H
cpok aeiictBust NFC-kapto! (nanee - peksu3utel NFC-kapThl), He iepenaBath Kapry (ee pexBu3nuTsr), MobunsHOe
YCTPOWCTBO, B MaMATH KOTOPOTro coxpaHeHbl pekBU3UTHL NFC-kapThl, TpeTbUM JULAM, OpPEeANPUHUMATh
HEOOXOIMMBIE MEpPbI TSl IPEAOTBPAILICHHS YTPATHI, MOBPEXIeHH, XulieHus: KapTbl, MOOHIBHOTO yCTpPOKCTBA, B
MaMATH KOTOPOTo coxpaHeHbl pekBU3UThl NFC-kapThr;

- HECTU OTBETCTBEHHOCTH IO OIEPALlMsIM, COBEPLICHHBIM C KCIOJb30BaHHEM bHOMETpHuecKoro merona
WACHTHU(HUKALMN, W OINEpalusM, COBEPIICHHbBIM ¢ wucnonb3oBanueM [IMH, noruna (upentudukatopa
MOJIL30BATEIS) ¥ IIOCTOSTHHOTO/ OTHOPA30BbIX MapoJieii, KOJ0B, cOPMUPOBAHHBIX HA OCHOBAHUU OMOMETPUIECKUX
nanHelx [lepxarenss Kaprtel w/mnm npu BBegeHMH mapons MOOWJIBHOTO YyCTpOMCTBA, B MAaMATH KOTOPOTO
coxpaHeHsl pekBU3NThl NFC-kapTsl;

- HE COBEpIIaTh ONepaliy C HCIOJb30BaHHEM pekBM3UTOB KapTel mocne ee cmauu B bank wim mocrne
HCTEYEHUs CpOKa ee JeiicTBus, a Takke KapThl, 3asgBIeHHON Kak yTpaueHHas;

- He To3Hee pabouero JHs, CIEAYIOIIETro 3a JTHEM BO30YK/ICHHS MPOU3BOJICTBA 10 JeTy 0 OAHKPOTCTBE B
cootBeTcTBHH ¢ DenepanbHbBIM 3akoHOM OT 26.10.2002 1. Nel27-®3 «O HecocTosiTenpbHOCTH (OAaHKPOTCTBE)Y
IMUCbMEHHO YBEIOMUTH 00 srom bank no MECTY BEACHUS CUECTA KAPThI.

2.17. Ecmm undopmanus o [IMH, pexBusurax KapTel crama JOCTYITHOW TpeThUM IUIAM, a TAaKXKe B CIIydae
BO3HMKHOBEHHSI PUCKa HECAaHKIIMOHMPOBAaHHOIrO ncnonb3oBanus Kaptel, peksusuros Kaptel, [IMH [epxkarenn
JIOJDKEH HEeMEJUIEHHO cooOmuTh 00 3ToM B baHk mo Tenedonam, ykasaHHbM B Ilamstke Jlepxkatens. [ns
JanbpHewero ucrnoas3oBanus Kaprel HeoOxoanmo nepessinycTuts Kapty B cooTBeTcTBUM € 11.2.26.

2.18. B cnyuae yrpatsl Kapter JlepkaTens H0KEeH HEMEUICHHO BBITIOJHUTH OJHO W3 CIENYIOIIUX JIEHCTBUM,
HEOOXOUMBIX Il OJIOKHPOBKH KapThI:

- coo6muTh 00 yrpare Kaptel B bank mo Tenedonam, ykazanueiM B [lamstke [JleprkaTens, U clieoBaTh
MOJYYCHHBIM HMHCTPYKUMSM. YBenomiieHue Jlepxkarens cCuMTaeTcd IOJYYCHHBIM B MOMEHT 3aBEpIICHUS
TeneoHHOTO pa3roBopa ¢ onepatopom KonraktHoro nieHrpa banka, B xome kotoporo Jlepikarens mpeaocTaBmil
BCIO HEOOXO0IUMYI0 HHGOPMAIIHMIO JIJIS BHITIOJHEHHST OJIOKHUPOBKH KapThl;

- O6paTI/ITBC$[ JIMYHO B IOAPA3ACIICHUC BaHKa;

- ecim u1s KapTel 3apeructpupoBaH aOOHEHTCKUIT HOMEp MOJBMXKHOW paanoTene(oHHOM cBs3M (nanee —
HOMep MoOwibHOro Tenedona) ais jgocryna Kk SMS-0anky (MoOwibHOMY 0aHKy) — BBITIOJHWTH JICHCTBUS,
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HEOOXOAMMBIC Ul MPUOCTAHOBKHU JeiicTBUst KapThl B cOOTBETCTBHHM ¢ PyKOBOJCTBOM MO HCIOJIb30BAHUIO
MoOuIbHOro ycTpoiicTea B pamkax SMS-0anka (MoOHIbHOrO OaHKa);

- Opyd HaIW4YMK JocTyna B cucteMy «COepOank OHaifH» BBINOJIHUTH ACHCTBHSA, HEOOXOTUMBIE IS
MpUOCTaHOBKHU AeicTBus KapTel B cooTBeTcTBUU ¢ PykoBoICTBOM MO ncnonb3oBaHuio «Coepoank OHmaiHy.

2.19. JlepxaTenp HeceT OTBETCTBEHHOCTh 3a Bce Omepanuy, COBEpIICHHbIC 1O MOMEHTa IOJIydeHHsT baHkom
yBenomienus o0 yrpare Kaprtel B coorBeTcTBUM ¢ 11.2.18 YcnoBuid.

2.20. baHk HeceT OTBETCTBEHHOCTh Mo OmepamysM, COBEPLICHHBIM IOCIE ToMy4deHus ot Jlepxkarens
yBenomienus o0 yrpare Kaprtel B coorBeTcTBUM ¢ 11.2.18 YcnoBuid.

2.21. B cnyuae coBepienus Onepannu 6e3 cornacus Jlepxkaresst, Jlepxarenb TOMKEH MPOU3BECTH CIIETYFOIHE
JICUCTBUSL:

2.21.1. Coobmmte 0 HecaHKIHOHMpoBaHHOH Omnepauun B bank mo Tenmedonam, ykazaHHbeIM B [lamstke
Hepxarens:

- He IO37Hee JAHs, CIEIYIOIIEro 3a JHeM noaydeHus oT banka SMS-cooOmenus/ Push-yBenomnenus o
cosepiieHnn Oneparuy;

- HE Mo37Hee 8-T0 KaJleHAapHOoro AHA ¢ AaThl OTYeTa, CoAeprKallero HeCaHKIMOHNPOBaHHYIO JlepkaTenem
Onepanuto.

2.21.2. Tlocne yBenomiienuss baHka O COBEpIIEHHMH HECAHKIIMOHMPOBaHHON Omnepanuu 1o TeiaedoHy, MoaaTh
MUCHMEHHOE 3asIBIICHHE O IPETCH3HH, HO HE MO3/IHEE CPOKOB, YKa3aHHKIX B 11.5.9 YcnoBuid.

2.22. basHk uMeeT mpaBO MPUOCTAHOBUTH WITH MPEKPaTUTh Hcmonb3oBanne KapTel (6mokupoBats Kapry) mocie
nonyuenus: ot Jepxkarenst uadopmanyu o coBeprieHnrn Omnepanun 6e3 cornacus Jleparenss B COOTBETCTBHH
1m.2.21 YcnoBwid.

2.23. baHk HeceT OTBETCTBEHHOCTH Mo Omepanud, B TOM YHCIE COBEPLIICHHOH 10 MOMEHTA MOIy4YCHUS
yBemomiieHus: Jlepxartens B coorBercTBUM ¢ 1.2.18 VYcnosuii, ecnu Jlepxarenp yBeqoMua baHk O TOM, 4TO
Omnepanyst nmpoBeseHa 0e3 €ro coryiacus B COOTBETCTBUM C MM.2.21 YciloBHii 32 UCKIIIOYEHHUEM CITydaeB, KOTAa
Hepxarens Hapymmn YciaoBus w/unn tpedoBanus [lamsatku Jlepkartens, 9ro moBiekiao coBepireHne Ornepanun
6e3 cormacus [epxarens.

2.24. BaHK UMeeT MpaBo MPUOCTAHOBUTH NpoBeaecHue Onepaluii 1t IPOBEPKH UX MPABOMEPHOCTH.

2.25. Tlpu obHapyxenun KapTel, panee 3asBJI€HHON Kak yTpaueHHas, Jleparenb He3aMeUIMTEeNbHO JOJKECH
nH(popmupoBats 00 3ToM bank u BepHyTh Kapty B bask.

2.26. Kapra mMoxeT ObITh IEPEBBIMYIICHA O MCTCUYCHUS €€ CPOKa JEHCTBUs (IOCPOYHBINA IMEPEBBINYCK) Ha
OCHOBaHUH 00palIeHUSI:

- Hepxatenss OCHOBHOW KapThl B monpasuencHnn banka, B KonrtaktHeiii llentp banka, mm6o ¢
ucronb30BanneM cuctembl «CoepOank Omnmaiim %,

- npejcTaBuTens Jlepikarens oCHOBHOW KapThl B ofpasaenenre banka no mecry Benenust Cuera KapTol.

Komuccus 3a nocpounslii nepessityck Kaptsl criuceiBaercst co Cuera KapThl B COOTBETCTBUU € JEHCTBYIOLIIMMH
Ha naty criucanus Tapudamu. baHk BripaBe nepeBbITycTUTh KapTy Ha HOBBIN CPOK JCHCTBHSL.

2.27. baHk BIpaBe OCYILECTBHTh OYEPEIHON nepeBbinyck KapThl B ciydae, eciu Jlepkaresib OCHOBHO# KapTbl/
npeacTaBuTeNb He yBeoMu bauk 3a 60 (IecThecsT) KaleHIapHBIX JTHEH /10 HCTeUeHHs cpoka aeicTus KapTth
00 OTKase OT ee WCIOJIb30BaHus B cooTBeTcTBHU ¢ 1.2.29 YcnoBuid. [Ipu oTkaze [lepikartenss OT TONXydeHUS
nepeBbITyIIeHHON KapTel, komuccuu W IUiathl, npeaycMorpeHHble Tapupamm u ymiadeHHele baHky, He
BO3BPAIIAIOTCS.

2.28. bBaHk mMeeT mpaBo He MepeBbITycKaTh KapTy 1Mo McTedeHuH cpoka ee JIeHCTBUS MPU OJHOBPEMEHHOM
BBIIIOJIHEHUH CJIENYIOLIUX YCIOBHM:

- orcyrctBue Omnepaumii B TedeHue 3 (Tpex) MecsleB MOAPAN 3a mocieanue 6 (LIecTh) MECSIEB,
MpeIIeCTBYIOIINE MEPEBBITYCKY KapTsr;

106 [Tpu HATMYKK TEXHUYECKOH BO3MOKHOCTH.
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- pacxojHbIi uMuT 110 KapTte B pazMepe coOCTBEHHBIX cpeicTB KineHTa Ha 1aTy NepeBbITycka COCTABIISIET
menee 1000 (omxHOM THICSUN) pyOIIeH.

2.29. Ilpm oTkaze OT manbHeimero ncnonb3oBanus Kaptel KnueHt o0s3aH mojaTh MUCbMEHHOE 3asBICHUE B
nonpazaeneHue banka mo mecty Benenuss Cuera Kaptel, BepHyTs Kapty m [lomonHuTensHble kapTel (Tipu
HJINYMK), Toracutb cymmbl OOmeil 3agomkeHHoctd 1o Kapre Ha pgaTy mnorameHus, TEXHHYECKOH
3a10KEHHOCTHY’ M KOMUCCHI ¥ TLIaT, MPETyCMOTPEHHBIX Tapu(amu (IPU HAJIMYHUK TAKUX 38/10JDKEHHOCTEN).

2.30.  [yst ocyIIecTBICHUS KOHTPOJIA 32 PacXoJoBaHueM cpecTs mo Kapre (B T.4. o JlonoaHUTEeIbHBIM KapTam)
Kmuent/ IlpencraBurens MoxeT mojaTh B baHk 3asBieHre Ha YCTaHOBIEHHE JIUMHUTOB M OTPaHUYECHUH B
cootBeTcTBUU C [TamsTkoi epxkarens.

2.31. baHK uMeeT MpaBO YCTaHABIMBATh JIMMHUTHI Ha mpoBeaeHue Omnepauuii ¢ yBegomiieHneM Jlepkatens B
Ortuerte w/unu mytem pasmenenns napopmamu Ha OpunransHoM caiite banka.

2.32. bask umeer mpaBo:

2.32.1. Ilpu napymenuu [eprkateneM HACTOSIUX Y CIOBHA, UM TP BOZHUKHOBEHUH CUTYAI[H, KOTOPast MOXKET
MoBJIeYb 3a co0oii yuiep6 ans banka win Kinenrta mubo HapynieHue AeHCTBYIOIIETO 3aKOHOJATENbCTBA:

- OCYHICCTBUTH 6J'IOKI/IpOBKy KapTBI, a TaKXKEC IPUHUMATh MEPBI IJI1 €€ U3BATHUA,

- NPUOCTAHOBUTH WJIM TIPEKPATHTH IMPOBEACHUE pacxXomHblx Omepanuii (C COXpaHEHHEM BO3MOXKHOCTH
MpoBeJeHHs onepaluii nonoiaHeHus Cuerta).

2.32.2. TloMHOCTPIO WM YAaCTHUYHO IPHOCTAHOBUTH orepanuu mo CueTy, a TakKe OTKa3aTb B COBEPIICHHUU
olepaluif, 3a HMCKIOYEHHEM OIEpaldil MO 3a4YMCICHUIO JICHEXKHBIX CPEACTB, B CIIydasX, YCTaHOBJICHHBIX
3aKOHOaTeNnbCTBOM Pocculickoit @enepanuu, B TOM 4HCIIE, €CIIA y baHka BOZHUKAIOT IIOI03PEHUS, YTO ONIEPALIMS
COBepIIaeTCs B LEIAX Jeraiu3aluu (OTMBIBAHUS) JIOXOJOB, TOJIYYEHHBIX IMPECTYMHBIM IyTeM, WIH
(UHAHCUPOBAHUS TEPPOPHU3MA.

2.32.3. B ogHocTopoHHeM mopsiike pactoprayth Jlorosop ¢ Kimentom B cityuae:

- NPUHSATHS B TEUSHNE KaJICHIAPHOTO rojia ABYX  OoJiee pelieHni 00 0TKa3e B BHIMOJIHEHUN PaCTIOPSHKEHUS
Kinnenra o coBepuiennu onepanuu 1o C4eTy Ha OCHOBaHUM MOJO3PEHUM, BOHUKIIMX y baHka, 4To omepauus
COBEpLIAeTC B LEIIX JIeraau3audd (OTMBIBaHUS) [OXOZOB, IIONYYEHHBIX HPECTYHHbIM IIyTe€M, WM
(hMHAHCUPOBAHHS TEPPOPU3MA;

- BeIsIBNIeHUST bankoMm B gesTenbHOCTH KineHTa MpU3HAKOB COMHHUTENBHBIX OMEpaIfii U CIIEIO0K, a TaKXKe
mpu  HemnpescTaBieHuH KIMeHTOM [omoNHuUTENbHOW WHGopMalu baHky, B TOM umcie OOBSCHSIOIIEH
SKOHOMHUYECKUH CMBICIT IPOBOANMBIX 110 CHETy orneparuii  CIeJoK.

JloroBop cumTaeTcs PacTOPTHYTHIM IO UCTEYCHHH IISCTHICCATH JHEW cO THS HampaBieHus bankom Kiuenty
yBesoMIIeHHsI 0 pactopskenuu JloroBopa. Pactopxenue JloroBopa siBsieTCsl OCHOBaHUEM I 3aKphiThs Cuera.

I[aTOﬁ HaIpaBJCHUS YBCIOMIICHUS O PAaCTOPIKCHUHN I[or0Bopa CUHUTACTCA:

- npu SMS-undopmupoBanuy - nata ornpaeku CMC, xpaHsimasics B cucreMax banka;
- JUIS YBEZOMIICHUSI, HAIIPABJICHHOT'O 3aKa3HbIM MTOYTOBBIM OTIPABIICHUEM, - 1aTa €ro HallPpaBJICHUS;

- JUTSL  YBEJIOMIICHUS, BPYYCHHOTO JMYHO JHOO MpeACTaBUTENIO JlepxaTelns, IMOIHOMOYHS KOTOPOTO
MOJTBEPKJIEHBI B COOTBETCTBMHU C 3aKOHOJIATeNIbCTBOM Poccuiickoit denepannu, - 1ara, yka3aHHas B OTMETKE O
MPUHSTUN YBEAOMIICHHUS.

2.33.  Tlpu nposenenuu Aropusamun® B MoMeHT coBepiuenuns Onepanuu baHk yMEHbLIAET PACXOHBIN JTUMUT

no Kapre na cymmy Onepaunu (B T.4. Ha CyMMY B3MMaeMOH IUIaThl 3a coBepuieHne Onepanu B COOTBETCTBUH C
Tapudamu, nefictByromumu Ha aaty coBepuenus Onepanyn). [Ipu coBepmennn Onepanyu B BaJIIOTe, OTIAYHON
ot BamoTel Cuerta Kaptel, yMeHbIIeHHe pacxogHoro jquMuta no Kapre mpomssBoaurca Ha cymmy Omnepanud,

107 31eck U gaiee 1o TCKCTY TEXHUYCCKAA 3aJOJKEHHOCTh — 3aJ0JDKEHHOCTD, 06pa30BaBIIIa$IC$I B PE3YJIbTATC COBEPIICHUA OHepaHI/H/I Ha

CyMMy, IpPEBBIMIAOUIYI0O PACXOAHBIA JMMHUT KapThl. TexHWYecKkas 3aJ0JKEHHOCTb MOXKET 00pa3oBaThCs, HANpUMeEp, B pe3yibTaTe
BO3HUKHOBEHHMS KYPCOBOH Pa3HUIIbI, COBEPIICHHUS ONEpalvi 6e3 aBTOPHU3aLMH, TEXHUYECKOTO cOO0sl.

108 ApTopusanus — paspelienue, npeaocTasaseMoe bankom s cosepimenus Onepanyi U MOPokKAAIONIee B CIIEACTBIE ITOTO 06513aTeNbCTBO
banka no ucnonHenuro pacnopsbxeHus [lepxatens. B oTnenpHbIX ciydasx, YCTaHOBICHHBIX IUIATEXHBIMU cucTeMamu, Omnepaiuy MOTyT
coBepmarkcs 6e3 ABTOpPH3aLUH.
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nepecunTanHoii B BamoTy Cuera Kaptel B coorserctsuu ¢ Tapuamu 1o kypey bankal® u/mmm xypcy miartexsoi

CHCTEMBI, IEHCTBYIOIIEMY Ha MOMEHT ABTOpHU3auuu. [Ipy He MOCTYIUIEHUH IIATEXHbIX JOKYMEHTOB 110 Oneparuu
B TeueHue 20 (mBamuatu) aHeidl ¢ maTel ABTopu3auuu baHK BOCCTaHaBIMBAET PACXONHBIA JUMHUT Ha CyMMY
Omnepauuu (B T.4. HA CyMMY B3UMaeMOH IIaThl 3a coBepuieHne Onepanun).

2.34. DbaHK He HeceT OTBETCTBEHHOCTH:

- B CIydasX OTKa3a TOPTOBO-CEPBHCHOTO MPEANPHATHA B IPOBEICHUH OIEpalHuid C HCIOIh30BAHHEM
AJIEKTPOHHOIO TEPMUHAJIA IO TpUYNHE oTKa3a Jepxkarens ot BBoaa [T1H;

- B CIydYasgx OTKa3a TOPrOBO-CEPBHCHOTO TIPEANPHUSATHS B TMPOBEASHUH ONEpalii 10 NpUYIUHE
HE0OXOUMOCTH JIOTIONTHATENBHOM MPOBEPKU TIPAaBOMEPHOCTH IPOBEACHUS OTIEPAIIH;

- 3a BBEJCHHME TOPrOBO-CEPBUCHBIMM NPEANPUATHSAMH JOMOJHUTENBHBIX KOMHCCHUH 3a OIjaTy
MOKYIOK/YCIYT 110 KapTam;

- 3a OTpaHWYEHHS IO CyMMaM IIPOBOAMMBIX OMEpanuii M 3a MOpAnoK uaeHTuumKanuu Jlepkareneid,
MPUMEHSEMBIC TOPTOBO-CEPBUCHBIMU MPEATNPUATHSIME U IPYTUMH OaHKaMHU.

2.35. B cnyuasx, yCTaHOBIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit ®denepanyu, bank BrnpaBe motpeOoBaTh
JOCPOYHOM OIIaThl OCTABLIEHCS CYMMBI OCHOBHOTO [J0JIA BMECTE € MNPUYUTAIOUIMMUCS MPOLEHTAMH 32
MOJIb30BaHUE KPEANTOM, CYMMBI TEXHHYECKOW 33I0JDKEHHOCTH, KOMECCHH, MperycMOTpeHHBIX Tapudamu, u
BO3BpaTa OCHOBHBIX M JlOMOMHUTENBHBIX KapT, BHIMyIIeHHBIX K Cuery, HampaBuB KiMeHTy mNHCHEMEHHOE
YBEJAOMJICHHE TIOCPEICTBOM ITOYTOBOW CBS3M IO aJAPECy perucTparuu/agpecy (PpakTHUEeCKOTO MPOKUBAHUS,
ykazaHHOMY KiineHTOM B 3asBICHUH.

2.36. bank undopmupyet Jepkatens o Mepax 0€30MacHOCTH, puckax Jlepxkaresns 1 BO3MOXKHBIX ITOCIICIACTBHSIX
st Jlepxatenst B ciiydae HecoONOJeHHsT Mep MH(OpMAIMOHHOW 0e30MacHOCTH, PEKOMEHIOBaHHBIX BaHkoM.
Nudopmuposanue ocymectisiercs Ha OdunnanpHoMm caiite banka, B moapasneneHusx banka, myTtemM oTmnpaBKku
SMS-coo0miennii Ha HOMEp MOOWIBHOrO TeiedoHa, 3aperMCTPUPOBAaHHBIN Ui moctyma kK SMS-Oanky
(MobOusibHOMY OaHKY).

2.37. [epxatens 00s3yeTcs 03HAKOMHUTHCS ¢ MepaMH 0€30ITaCHOCTH U HEYKOCHUTEIHHO X COOIOIATH.
3. CYET

3.1. Hns orpaxenus Onepanuii, coBepiiaeMbIx ¢ ucronas3oBanueM Kaptel, pekBusutoB Kaptel, NFC-kapTsl B
cootBercTBuu ¢ JloroBopom, bank otkpeiBaet Knuenty Cuer KapTel, B Bamtore, BeiOpanHoi KineHTOM.

3.2. [Ipu ocymiecTBiIeHNN TIepeBOIa IEHEKHBIX CPENICTB IMOUCK MOTYJaTeNs ASHEKHBIX CPEICTB MOXKET OBITh
OCYIIIECTBJICH 110 HOMepy MOOMIbHOTO Tenedona. [Ipu nanmyun y Kitnenra Heckonbkux CuetoB Kapr 3auncnenue
CPEJCTB OCYIIECTBIIAETCS Ha:

0

- Cuer Kaprel Kinenra, ycranosienusiii Kinentom™ B kauecTse mpuopureTHOro, 1160

- Cuet Kaprel Knmuenta o yemorpenunto banka.

3.3. B cuyuae nocrymwienus Beimtare!!! ma Cuer xapte Visa/Mastercard/Maestro bank nposepsieT Hanuuue y
KnueHnTa Ha MOMEHT OCTyIIeHus Boimiatel CueTa KapThl MHp, OTKPBITOTO B BAIIOTE IOCTYNHBLIEH Bhimnarei''?,
[Ipu ero Hanmuuu baHK 3auucisieT MOCTYNUBIIKE ACHEXHbIE cpeacTtBa Ha Cuer kapTel Mup. Ilpu Hanuuuu y
Knuenta Ha MoMeHT 3auncienus Heckobkux CuetoB kapT Mup, bank 3auncnser cpencrsa Ha Cuet kapTsl Mup,
OTKPHBITHIN ¢ 0ojiee mo3auei paroit. [Ipu orcyrcrBun y Kinenra Cuera kaptel Mup, bank nposepsieT HaJm4ue y
KiueHTa Ha MOMEHT nocTyIienust Boimiatel Cuera 6e3 KapThit'®, OTKpBITOro B BaIIOTE NOCTYNMBIIEH BHINIaThL.

109 udpopmanus o kypce banka pasmernena Ha OpuiuansHoM caifte Banka.

110 [Tpy HaAMYUK TeXHHYECKOH BO3MOKHOCTH

111 Bpimyiata — JeHeKHbBIE CPEACTBA B PyOIISX WM MHOCTPAHHOM BaIIOTE, MOCTYNAIOIIME Ha cueTa pu3MuecKux Jull B baHke B KauecTBe
BHIIIJIAT 32 CUET CPEICTB OFOJHKETOB OFOKETHOH cucTeMbl Poccmiickoit Denepanmu, mpeqycCMOTPEHHBIX dacTssMu 5.5 u 5.6 crateu 30.5
OenepansHoro  3akoHa «O  HanMOHANBHOMH  IIATEXHOM cucreme» ot  27.06.11 Ne 161-®3  (manpumep, [IeHEXHOE
coJiepKaHNe/BO3HArpaXkICHNE/ TOBOIECTBHE TOCYAAPCTBEHHBIX CITYXKAIIUX; OIJIaTa TpyJda paOOTHUKOB (IEpCOHANa) TOCYJapCTBEHHBIX U
MYHUIIHIIATEHBIX OPTaHOB, YUPEXKICHHH, TOCYIApCTBCHHBIX BHEOIOKETHBIX (OHIOB; TOCYIAPCTBCHHBIC CTUICHIVH; NEHCUH W HWHEIC
coLMaNIbHbIE BBIIIATHI, OCYIECTBICHNE KOTOPBIX B COOTBETCTBUHU C 3aKOHOATENbCTBOM Poccuiickoit denepayyu 0OTHECEHO K KOMIIETEHIIUH
[Nencuonnoro pouna Poccuiickoii denepanun; exeMecsqHOE MOKU3HEHHOE COACPKAHUE CyIeH).

112 351ech 1 nasiee TIOMCK CYETOB OCYIIECTBIAETCS B Mpe/eiax TeppuTOpHaibHOro 6anka, rae Beaercs Cuer KapTel nocTynnenus BemnaTsl.

113 Cuer Ge3 kapTh — GAHKOBCKHMIA CUET, HE MPETyCMATPHBAIONINI OCYIIECTBICHUE OTEPAIMii C MCIOIb30BaHUEM KapThl, OTKPBITHI Ha HMs
Knuenra. bank oTkpsIBaeT cinenyromnie Buasl CueToB 6e3 KapT:

46



w

[Ipu ero HaMYMK 3a4YKCIISLCT MOCTYNUBINYIO Brimiaty Ha Cuet 0e3 kapThl. [Ipu Hamuunu y KiueHta Ha MOMEHT
3agncieHus Heckonbkux CueToB 0e3 KapThl, bank 3aunciseT cpenactsa Ha CueT 0e3 KapThl, OTKPHITHIN ¢ Ooee
MO3JTHEH TaTOH.

[Tpu otrcyrcTBum y Knnenra Ha MoMeHT moctyiuieHus: Beimnater Cuera kaptel Mup u Cuera 6e3 kapTsl, baHk He
Mo31Hee pabdovero IHs, CIEAYIOIIEro 3a JHEM IOoCTyIuleHUs Beimnartel, oTkpbeiBaeT KinueHTy Tekymuii cuer B
Bamote Poccuiickoit @epepanun uin coeperaTebHbId cUeT B MHOCTPAHHOW BaNIOTE, B 3aBHCUMOCTH OT BaJIOTHI,
B KOTOpOM noctynuia Brimnara, u 3auncnger NocTynuBLIy0 BelmuiaTy Ha 3TOT cyer.

O6 otkpeiTHH GaHKOBCKOro cuera bank muHpopmupyer Kimenra B SMS-cooOuiennu, HanpaBiIeHHOM Ha HOMEp
MobuneHOTO Tenedona Kiuenra.

[Ipu Hamu4uMu BO3paKEHUI HA OTKPHITHE 0AHKOBCKOTO cueta KimMeHT 00s3aH HE3aMeUIUTEIIEHO YBEJOMHUTL 00
stoM bank. OtcyrcTBHe BO3pakeHUiT KiMeHTa OTHOCHUTENBFHO OTKPBITHS €My CUeTa, IPU3HAETCS BBIpAXKEHHEM
oy KiimeHTa Ha OTKpBITHE OAHKOBCKOTO CUETa M 3a4MCIICHHE Ha HEro MOCTYNUBIIei Briiarter.

3.4.  Ha ocrarok neHexHbIX cpeacTs mo Cuery KapTel MpOLEHTHI He HAYUCISIIOTCS, 32 HCKITtoYeHneM CueToB
Kapr, ykazanubix B 11.3.5 YcioBwuid.

3.5. Ha ocrarok neHexHBIX cpeacTs, Haxossammiics Ha Cuere Kaptel COepbank — Maestro «ConmanbHasiy,
MMUP Cormmansras n MasterCard Standard «ConmansHas» beckoHTakTHas!, Ha KOTOPBIM IPOU3BOIUTCS 3aUHCIICHIE
MEHCHI M MHBIX COIMAIBHBIX BBIIUIAT, BHILIAYUBaeMbIX [leHcronHbIM opranom™4, Bank HauucseT MPOLEHTH! B
pasmepe 3,5% romobix,

3.6.  IlpomeHTs Ha CyMMy JEHEXHBIX CpenacTB, Haxojsmuxcs Ha Cuere Kapter CoOepbank — Maestro
«CounansHas»y, MUP Conunansaasg u MasterCard Standard «ConuanbHasy beckoHTakTHas HAYMCIISIOTCS UCXOIS
13 KaJeHJapHOTO KOJIMYEeCTBa AHEH B FOJIy CO JIHS, CIEIYIOIIEro 3a JIHEM MTOCTYIUICHHUS IEHEKHBIX CPE/ICTB Ha 3TU
Cuera Kapr. Brlutata npoLEHTOB OCYLIECTBIISIETCS MO HCTEYEHHE KaXIOTO0 TPEXMECSYHOIo Iepuosa,
ompenensiemMoro ¢ natel oTKpeITHs Cuera Kapter COepbank — Maestro «Commansnasy, MUP CommansHas u
MasterCard Standard «CoumanbHas beckoHTaKTHasI.

3.7.  baHK UMeeT IpaBo MpH MOJYyYCHUH UHPOPMAIMH OT MPEeINpusATHS (OpTaHu3anun)/ y1eOHOTO 3aBeIeHus,
C KOTOphIM y BaHka 3akmoden 3apruiaThbii gporosopt®, o meobxomumocTn Beimycka KapTel a1 3aumcieHus
3apabOTHOI TIATHI, CTUTIEHIUHA U T.1., HanpasuTh Y Kimenty CoobLieHune s TOATBEPKIEHHUS C TIPEUIOKEHUEM
Jath coriacue (IopydeHHe) Ha Nepeaady JaHHbIX 0 HoMepe nelicTByromiero Cuera Kaptel Knnenra npeanpustiio
(opranm3anum)/ yaeOHOMY 3aBEICHHMIO B LENSAX 3a4MCICHHS Ha HEro 3apa0OTHOM IUIATHl, CTUHNECHAWN W T.I. U
mdpoBEIM KOZOM Uit ToaTBepkAeHus KimeHToMm ykazaHHOro cornacusi (mopydenus). KimeHT nmaer cBoe
coracue (IopydeHue) B mopsake, ycranoBieHHOM 11.9.34 Y ciouii.

3.8. Kapra mnpusnaerca’’® oGcmyxuBaemMoii B pamkax 3apIulaTHOrO JIOrOBOpPa IPH YCIOBUH, YTO C

npeanpusTieM (opraHu3anuei)/yqyeOHbIM 3aBeJCHHEM 3aKIII04YeH 3apIUIaTHBIM J0TOBOP, MpelyCcMaTpUBAIOLIUHT
BoIyck KapTsl, coorBercTByromeit Buay Kaprter KiinenTa, u B OTHOIIIEHHH KOTOPO¥:

Bamore Poccuiickoit @eneparmm: Briag «Jlemosur Coepbanka Poccrm» ¢ BO3MOXHOCTBIO OCYIIECTBIICHUS TMPUXOIHBIX U PACXOIHBIX
omepauuii, BkiIay «Jo BoctpeboBanus CoOepbanka Poccum», Bkimax «YHuBepcanbHblii COepOaHka Poccum», TeKymmid CcUer,
«CoeperaTenbHBIA CUET;

- B MIHOCTpaHHOH BayoTe: «COeperaTenbHbIN CUeTy.

114 Tlencuonnslii opran — ITencronnslii ¢pony P® u meHcHOHHBIE HoApasieneHus MuHHCTepcTBa 000poHBI, DenepanbHON CIykKObI
6e3omacHocTH Poccuiickoit @enepannn, DenepanbHON cry:KObl UCTTONHEHUsS Haka3aHWi, MUHHCTEpPCTBA BHYTPEHHUX nen Poccuiickoit
Oeneparmu, CrnencreenHoro xomurera Poccnmiickoit @eneparun, ['enepansaoil mpoxypatypsl Poccuniickoit deneparim, denepansHoii
TaMO>KEHHOH CITyKOBI.

115 [Tpu BO3HMKHOBEHMH HATIOT000J1araeMoro 10X0/1a BaHK MCUUCIISET, yaepKUBaeT U nepeuncisier co Cuera KapThl B GIOKETHYIO CHCTEMY
Poccuiickoit Denepanu CyMMbI HaJlora Ha J0XOJbl (PU3MUECKUX JIMI, MOAJEKAIIETr0 yACPKAHUIO B COOTBETCTBHUHU C JCHCTBYIOIIUM

HAJIOTOBBIM 3aKOHOaTeILCTBOM Poccuiickoit denepanuu.

116 3apnmaTHBI 1OrOBOP — JOTOBOP O MPEIOCTABAEHMH YCIYT B paMKax 3apIIaTHBIX MPOEKTOB, 3aKIOUEHHBIH MeXay baHkoM H
npennpusTieM (opraHusanyeii)/y4eOHbIM 3aBeJCHHEM.

117 [Tpn HanMuuK TEXHUIECKOH BO3MOKHOCTH.

118 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.
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- KmmentoM naHo cornacue (mopydeHue) Ha nepenady bankom maHHbIX 0 Homepe Cuerta KapTel B memsx
3a4KCIICHUS] Ha HerO 3apa0OTHOM IIaThl, CTHTICHIVH U T.JI. B COOTBETCTBUH C 11.3.7 Y CIIOBHH, HITH

- nojgy4yeHa WHQOpPManus OT NpeAnpHusTUs (OpraHu3aniu)/ydyeOHOrO 3aBeleHUSI O HEOOXOAMMOCTH
ucnonb3oBanus Cuera KapTsl 17151 3a4rcieHns: Ha HEro 3apa0O0THOM MIaThl, CTHICHIWH U T.J.

3.9. bank nmeer npaBo ciickiBaTh co CueTa CyMMBI, MOIJISKAIIHE CIIICAHNIO B COOTBETCTBHUHY C ICUCTBYIOIIAM
3aKoHOJIaTenbLCTBOM Poccuiickoit denepanmu.

3.10. Ilpwu coBepiiennu Onepanuii B BaltoTe, OTIMYHON OT BaimtoTel Cueta KapThri:

3.10.1. criucanme cpeacts co Cuera Kaprtel/ 3auncnenue cpeacts Ha Cuer KapThl mpou3BOIUTCS HAa CyMMY
Onepanuy, nepecuntannoii B Bamory Cuera Kaptel, B cootBerctsun ¢ Tapudamu'!® mo xypcy Banka'?’ n/mm
TUIATeXKHOW CHUCTEMBI, JCHCTBYIOLIEMY Ha MOMEHT OOpaOOTKHM IUIaTSXKHBIX JOKyMeHTOB Mo Onepauuw,
nocTynuBIIMX B baHk, 3a uckmovyennem Onepanuii, ykazanueix B 11.3.10.2.

Kypc mepecdera, neiicTByroniii Ha MOMEHT 0OpaOOTKM baHKOM TOCTYNMBIIMX IUIATEKHBIX TOKYMEHTOB IO
Omnepanuu, MOXKET HE COBIAAATh C KypcoM Iepecdera, AeHCTBOBABILUM MpPU €€ COBEpLICHUH (IIPU IPOBEACHUN
ABTOpHW3aIlNN), YTO MOKET TOBJEYb PAa3HUIy MEXIy CyYMMOH, Ha KOTOPYH) YMEHBIICH/YBEIIMYEH PACXOIHBINA
JUMHUT TI0O KapTe B MOMEHT coBepmieHus Omnepainuu, U cymMMmoH, (aktmdecku crmcanHon co Cuera Kapter/
3ayucineHHol Ha Cuer Kaprtel. KypcoBas pasHuia, eciu OHa BO3HHKaeT, chuchkiBaercss co Cuera
KapThl/3auncisgercs Ha CyeT KapThl B MOMEHT 00pabOTKH TUTaTeKHBIX TOKYMEHTOB 110 Ornepannu, MOCTYIHBITHX
B baHk, B cucteme banka v He MOXKET OBITh IPEIMETOM MPETSH3UU CO CTOPOHBI Jlepxkatens. [epxkaTens MOXKET
03HAKOMUTHCS ¢ JaToi coBepieHus: Onepanuu (1atoit ABTopusanum) u gatou ee cnucanus co Cuera Kapter B
oTYerTe.

3.10.2. mepecuer B Bamory Cuera Kaprel mpousBomutcs mo kKypcy bankal?, peiicTByromemy Ha MOMEHT
cosepmienns Omnepamuu (Ha MoMeHT ABropusanuu) 1o OnepanusaM NpUEMa/BbIIaud HAJTUYHBIX JEHEKHBIX
CPEICTB B TOApa3Jie]eHUsAX M OaHKoMarax baHka, IEpeBoia JCHEKHBIX CPEICTB B YIalCHHBIX KaHauax
00CTy)KMBaHUS Ha cueTa (PU3MYECKUX JIMI, OTKpbIThie B banke, mo mHbIM OnepanusiM, mepedeHb KOTOPBIX
pasmernien Ha OdunmaapHOM caiite banka.

3.11. bBaHK OCYIIECTBISET 3aUMCIICHUE JEHEKHBIX CPEACTB, NOCTyNuBIIMX Ha CueT, HE MO3aHEee JHS,
CJIEAYIOLIETO 3a JHEM IMOCTYIIEHUS! B BaHK COOTBETCTBYIOIETO MIIATEKHOTO JOKYMEHTA.

3.12. Kument 00s13aH Bo3MecTuTh baHky:
- IUIaThl, TpegycMoTpeHHble Tapudamu;

- CyMMBI onepariuii, coBepiieHHbix o Kapre (8B 1.4. mo JlonomuaurensasiM Kapram) uiu ¢ MCionb30BaHUEM
pexBu3uToB KapTt(bl), B TOM 4ncIie, CyMMBbI 3aJ0JKeHHOCTH 110 CuerTy;

- CYMMBI OIEpalyii, COBEpIICHHBIX B HapylleHHEe HacTosuero Jloropopa, CyMMBbl, CBSI3aHHBIE C
MPEeIOTBPAIIEHHEM M paccieOBaHHEM HE3aKOHHOTo Hucrnoib3oBaHus Kapt(el), a Taxke ¢ MPUHYIUTEIBHBIM
B3BICKaHHEM 33JI0JDKEHHOCTH KiTMeHTa B COOTBETCTBHH C KaJbKYIISINEH (HaKTHUIECKUX PacXoJloB;

- CyMMEI Olepaiui, paHee 3adiclieHHble baHKOM IO 3asBICHUSM O CIIOPHBIX OIEpalHsX, MPU3HAHHBIM
BankoM B Xojie paccienoBaHusi HEOOOCHOBAHHBIMU;

- CYMMBI, OIIIMOOYHO 3auuciicHHble bankom Ha Cyer.

B nensx Bosmemenus Kinuenrom banky cymM, NpenyCMOTpEHHBIX B HacTosIIeM IyHKTe, KilmeHT naer cornacue
(3apanee nanHbBI akuenT) banky um baHk mmeer mpaBo Ha chnmcaHuWe yka3zaHHBIX cyMMm co Cuera 06e3
JIOTIOJIHUTENBHOTO aknenrta Knuenra.

119 TMTompo6ras mHpOpManys o TpaBuIax nepecdera (konBepcnn) Onepanuii uznoxkena B Tapudax u pasmenena Ha OpumuansHOM caiiTe
banka.

120 udpopmanus o kypce banka pasmernena Ha OpuiuansHoM caifte Banka.
121 Pudopmanus o kypce Banka pasmernena va OpunuansHom caifre banka.
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3.13. Bank mMmeer MmpaBo cHKChIBaTh co Cyera KapThl U BO3BPATUTH OpraHy, OCYIIECTBISIIOIEMY TEHCHOHHOE/
coluanbHoe o0ecIeYeHne, CYMMBI TIEHCHH, WHBIX COIMANBHBIX BBIIIIAT U MMOCOOWH, M3NUIIHE MEPEYHCICHHBIX
MOCIIe HACTYIUICHUSI 0OCTOSTEIBCTB, MOBJICKIINX MIPEKPAIICHHE WX BHITUIATHL

3.14. Ilpu nocryruiennn Ha Cuet KapTsl neHexHsix cpencts Pacxonnsiii mumut no Kapre yBenuuuBaercs Ha
CyMMy COOCTBEHHBIX cpeacTB Kmmenrta mpu otcyTcTBHE 3amomkeHHocTd o Cuery Kaptel, mpeaycMoTpeHHON
Jorosopom u Tapudamm.

3.15.  [epxatens KapTthl 00s13aH coBepmiaTh Onepanuu B npeaeiiax PacxoaHoro numuTa.

3.16. JloroBop MOXeT OBITH pacCTOPTHYT IO MHUIMATHBEe KilMeHTa Ha OCHOBaHWY 3asBICHUS, 0(OPMICHHOTO B
noapasaeneHuy banka, mpu ycia0BuM morameHus B IIOJHOM oObeme oOmieil 3agomkeHHocty mo Kapre, a takxke
NpU BBHIIOJTHEHUH HMHBIX YCIOBHM, mepeunciieHHbIX B 1 3.12 Ycnoswmii. [lpu pactopxkenun JloroBopa miatsl,
yJiepKaHHbIE B COOTBETCTBUM ¢ Tapudamu He BO3BpaIaroTCs.

3.17. Tlpu monmaue Kimentom/ [IpencraBurenem 3asBieHus o 3akpbiTiu Cuera Kapthl Bank ocymectBusiet
omokupoBky Bcex Kapt, BeimymieHHbix kK Cuety Kaptol. 3akpeiTie Cuera KapThl mponu3BOAUTCS MPH BBHIIOTHCHUN
YCIIOBHM, yka3aHHbBIX B 11.1.6 YcnoBuii He mo3zaaee 30 (TpuauaTH) KaJICHAAPHBIX JHEH C JaThl OJIOKUPOBKH BCEX
Kapt, oTKpBITBIX K 3aKkpbiBaeMoMy Cuety KapTbl, niiu uCTeUeHUs cpoKa X JICHCTBUS.

Brinaua octatka neHexHbIX cpeacTB co Cuera KapTsl ocymiecTBisieTcs Ipy nojaye 3asiBieHust o 3akpbIiTin Cueta
Kaprl B MoApas3acjICHUU EaHKa, €CJIM BblJada ACHCKHBIX CPCACTB IPAMO HE 3alpellcHa WM OrpaHHUYCHA
3akoHOAaTenbcTBOM Poccuiickoit deneparun/ npu 3akpeitin Caera Kapter, mpu sTom KitueHT/ ero npeacraBuTens
00s13yeTcst B naty 3akpbiTis Cuera KapTel 00paTuThest B mozpas/iesieHue banka a1 mpoBeCHUS OKOHUATEIbHBIX
B3aUMOPACYE€TOB U MOJYUCHHA MOATBCPIKACHUA O 3aKPBITHU Cuyera KapTBI.

3.18. 3akpoitre Cuera KapThl Mpou3BOIUTCS IPY BHIMOJHEHWH BCEX YCIOBUI, yKa3zaHHBIX B 11.1.6 YcnoBuii He
no3anaee 30 (TpuaLAaTH) KaJeHIAPHBIX JHEH:

3.19. bank wmMeer mpaBOo B OJHOCTOPOHHEM IMOpSIKe pacToprHyTh JloroBop u 3akpbeiTh Cuer Kapter mpu
OJIHOBPEMEHHOM BBINIOJIHEHUHU CIEAYIOIINX YCIOBHIA:

- MIpU OTCYTCTBHUHU B Te€UEHHUE MocieqHuX 2 (1ByX) jeT octaTka no Cuery Kaptsr;
- npu orcyrctBuM Onepauuii mo Cuery KapTsi;
- MIPU OTCYTCTBUH 3a70ibkeHHOCTH TIo Cuety KapTsl.

Bbank yBenomusier Jlepskatens o HaMepeHUH pacTOPrHYTh 10T0BOp M 3aKkphITh Cuer KapTsl myTem otnpaBku SMS-
coo6menus/Push-yBenomnenust Ha Homep TenedoHa JlepxkaTens/ yBeJOMIIEHHS IO aipecy 3JIEKTPOHHOU TOYTHI,
cojieprkamuxcs B cuctemax banka. 3akpeitue Cuera Kaprtel ocymiecTrisiercss BaHkoM B 10001 JIeHb 110 UCTCYCHUN
60 (mmectunecsaTy) nHeH co qHs HanpasieHus bankom Jlep)karento yBeJOMIIEHUS O pacTopKeHuu JloroBopa, eciu
Ha Cuer KapThl B TEUeHHME 3TOr0 CpoOKa HE IOCTYNWIH JEHEXHBbIE CPEACTBAa, OTCYTCTBYET OCTaTOK U
3a10JKEHHOCTH 110 3ToMy Cuety Kaptel.

4. OBEPJAPA®T

4.1. bank B coorBerctBuu ¢ Tapudamu MoxeT mnpenocraButh KiueHTy kpeauT B ¢opMme «oBepapadt»
(«oBepapadt») mo Cuery.

4.2. B cnyuae npenocrapnenust Knmuenty osepapadra no Cuery, tuMut oBepapadTa yCTaHABIHMBACTCS CPOKOM
Ha 1 rox ¢ garel 3axkmoueHus JloroBopa im0 Ha MEPUOJI, OCTAIOIIUIACS 0 UCTEUEHHS OUEPEeHOro ToAa C JaThl
3axoueHus JloroBopa, ¢ HEOJHOKPATHEIM MPOJICHHEM Ha KaXbIe TTOCIETYIOIHe 12 KaTeHIapHBIX MECSIIEB.

[Tpu mpenocraBneHn TMMHATA OBepaApadTa Ha KaXKIbI HOBBIN CPOK pa3Mep IUIATHI 32 OBepApadT, BKIFOYAS TIATY
3a HECBOEBPEMEHHOE TIoTallieHue oBepapadTa u 1aTy 3a MpeBbIIIeHUe JIUMHUTA oBeplpadTa, yCTaHABINBACTCS B
pasmepe, mpexycmorpeHHoM Tapudamu Ha JaTy MPOJIOHTAIIHH.

Octarok 3amomxeHHocTH 1Mo (CyeTy Ha MOMEHT OKOHYAaHMS CpOKa NPEAOCTaBICHWS JMMHTa oBepapadra
HEPEHOCUTCA Ha CIIEAYIOIUI CPOK C IPUMEHEHHEM ILIaThl 3a oBepApadT, JeHCTBYIOIIEH Ha AaTy IPOJIOHIALIUY.

Bbank napopmupyer Kinrenta 00 n3MeHeHUH JEHCTBYIONIETO pa3Mepa IuaThl 3a opepapadt He MeHee deM 3a 60
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KaJICHJapHBIX JIHEW 10 JaThl OKOHYAHHs CpPOKa IPEIOCTABJICHHS JIMMHUTA oOBepiapadra MmyTeM pa3MelleHHsI
yka3zanHo# nnpopmaiuu B Otuere mo Cuery KapTel, Ha HHGOPMAIIMOHHBIX CTEHAAX MOAPa3CICHUI OaHKa W/HIH
Ha OdunmansHOM caiite banka.

B cnyuae Hecornmacusi ¢ u3MEHEHHEM pa3Mepa IIathl 3a opepApadt, KInueHT uMeeT npaBo O0TKa3aThCs OT JTUMHUTA
opepapadra mo Cuery, oOpaTuBIIMCH B moipasneincHue banka mo Mecty BemeHuss Cdera, W TIOracUTh
33JI0JKCHHOCTH 10 CYeTy 10 OKOHYaHUsI CPOKa MPEIOCTABICHMSI TUMUTA OBepApadTa.

[Ipu orcyrcrBum 3asBnenuss Kimenta o0 oTkaze or jaummuTa oBepapadra mpemocrtaBieHne KimueHTy mummra
oBepApadTa Ha HOBBIA CPOK C TPHMEHEHHEM IUIaThl 32 OBepapadT, NEHCTBYIOIIEW Ha AaTy MPOJIOHTAIWH,
cuyHuTaeTcs corjiacoBaHHbIM KineHToMm.

4.3.  baHk umeer mpaBo B Jr000W MOMEHT YMEHBIINTh WM aHHYJIUPOBaTh JUMUT oBeprapadrta mo Cuerty, C
MMCHbMEHHBIM yBenoMieHneM Knuenra.

4.4, bank moxer obpatutbes k KimmeHTy ¢ mpemnoxxeHreM o0 yBenmdeHHH JTUMUTa oBepapadra mo Cuery.
YBenmuuenue nmumuTta oBepiapadrTa MpOU3BOAUTCS TOCIE MOATBEpKAeHUS KIIMEHTOM CBOETro COTJiacHs ¢ HOBBIM
JIUMHUTOM.

4.5. B ciydae ycranoBnenust numuta oBepapadra mo Cuery pacxoansie Onepanyy MpoBOIsSTCS CBEPX CYMM,
nMeromuxcs Ha Cyere.

4.6. ITpu oOpa3oanuu oBepapadTa Ha Cuere baHk HAYKCISET HA CyMMY 3aJ0JDKCHHOCTH MPOIICHTHI C JaThl
OTpaXCHHUS €€ Ha CCYAHOM cueTe (He BKIIOYas 3Ty JIaTy) A0 AaThl MOTAIICHUS 330JDKCHHOCTH (BKJIIOYUTEIBHO)
0 cTaBKe, ycraHoBieHHOU Tapudamu.

4.7.  KnmeHT 00s3yeTcs moramarh 3aJ0JDKeHHOCTh 1Mo CdeTy B Ipenaenax JIMMHTa oBepapadTa, a TaKkkKe B
pasMepe, MPEBBILIAIIEM JUMUT OBepApadTa, B CyMMe, HE MEHee yKa3aHHOH B oTueTe 1o CueTy, a Takke TUIaThl,
HaYHCIIEHHBIE B COOTBETCTBUY ¢ Tapuamu, He mo3nHee 30-TH KaleHJApHBIX JHEH ¢ MaThl otdera o Cuery.

4.8.  llpu Bo3HHMKHOBeHUH y JlepkaTensi KapThl SKOHOMHUYECKOH BBITOZBI B BUJE SKOHOMHM Ha Pacxonax Io
BO3BpaTy CyMM OCHOBHOTO JI0JITa W/WIIU MPOLEHTOB IO HEMY B Cly4ae HEHCIIOJHEHHUS MU HEHa/JIC)KAIEeTOo
WCTIOJNIHEHUSI 00513aTeIbCTB M0 KPEJUTHOMY AOTOBOPY OHA IMOMJICKUT HaJOTOOOJIOKEHHIO HAaJOTOM Ha JO0XOJBI
(pM3UYeCKUX IUIl B TIOPSIKE, YCTAHOBJICHHOM JCWCTBYIOIIMM HAJIOTOBBIM 3aKOHOAATEIHCTBOM Poccuiickon
®denepanuu

Bank 00s3aH HCUYUCIIUTB, yJEPKaTh U YIUIATUTh B OIOJDKET CyMMY Hajiora Ha JOXOJIbl (DU3WYESCKUX JIHII,
WCYUCIIEHHYIO € J0xo0Ja, mosydyeHHOro Kimentom. Ilpm HEBO3MOXXHOCTHM B TEUYEHHWE HAJIOTOBOTO MNEPHOAA
yAepKaTh UCUUCIICHHYIO CyMMY Hajora bank 00s13aH B Cpok He mo3/iHee | MapTa rojia, CJIeAyIOIIEro 3a HCTEKIINM
HAJIOTOBBIM HEPHOAOM (KaJIEHIAPHBIM 0JJOM), IUCBMEHHO COOOIINTH KIMEHTY n HalnoroBoMy opraHy Mo MecTy
CBOEr0 y4eTa O HEBO3MOXKHOCTH yJepaTh HaJor, O CyMMax J0XO/a, C KOTOPOro HE YAEp)KaH Hajor, U CyMMe
HEYAep>KaHHOTO HaJora.

Kimment o6s3an B cpok He mo3gHee 30 ampens roma, CIEIYIONIETO 3a HCTEKIIUM HAJIOTOBBIM IIEPHOIOM
(KanmeHmapHbIM T0JI0M), CAMOCTOSTEIILHO MPEJOCTABUTH B HAJIOTOBBIM OpTaH 110 MECTY CBOETO yueTa (KUTEIHCTBA)
HAJIOTOBYIO JCKJIAPAIIHIO O IMOJIYIEHHOM JIOXOJ/Ie U B CPOK He To3/1Hee 15 mronst rofa, CIeAYIOMEro 3a HCTEKITHM
HAJIOTOBBIM MEPUOJOM (KaJICHIAPHBIM TOJ0M), YIUIATHTh HAJIOT Ha JOXOJAbl (PU3UYECKUX JIMII, PACCUUTAHHBIN C
CYMM TOJTy4YEHHOTO 10X0a.

4.9.  3a HecBOEBpEMEHHOE TIOTaIlIeHUE 3aJI0JDKEHHOCTH 1o CYeTy B3MMAaeTcsi HeyCTOWKAa B COOTBETCTBHU C
Tapudamu. CymMMa HEYCTOWKHM HAYMCIISIETCS Ha OCTATOK MPOCPOUYSHHOTO OCHOBHOTO JIOJITA U PACCUUTHIBACTCS C
JaThl 00pa30BaHUs MPOCPOUCHHOH 3a0/DKEHHOCTH (BKITIOYAs 3Ty JIATy) IO JaThl BHECEHUS TUIaTeXa (He BKIFOYAst
ATy JaTy).

4.10. 3aj0/DKeHHOCTh, BO3HMKAOINas Hpu coBepuieHuu Jlepkareisem Onepaiuii B CyMMe, HpPEBBIIIAOIICH
ocraTok Ha Cyere, Ioramraercs 3a C4eT BHECEHHBIX (3a4rCIeHHBIX) Ha CUeT CpeIcTB (B T.4. HAYUCIICHHBIX IO CYETY
MIPOLIEHTOB) B CIEAYIOLIEH OUYepeHOCTH:

- Ha BO3MEIIIEHHE TUIaT, IPETyCMOTPEHHBIX Tapudamu;

50



- Ha BO3MEIIIEHHE TUIATHI 32 HECBOEBPEMEHHOE ToTallleHne oBepapadTa;

- Ha BO3MEIIIEHHE TUIATHI 32 MIPEBHIIICHUE pa3Mepa pa3pelieHHOro oBepapadTa;

- Ha MoraiieHre IPOCPOUYCHHBIX MPOIIEHTOB 32 pa3pelIeHHbIH oBepapadT;

- Ha MoralieHre IpOLIEeHTOB 3a pa3pelleHHbIH oBepapadT;

- Ha ToralieHue 33I0JKCHHOCTH IO MPEBBIIICHHUIO JIMMHUTA OBeppadTa;

- Ha roraiieHe IPOCPOUCHHOHN 3aI0DKEHHOCTH TI0 pa3penieHHoOMY oBepapadry;
- Ha MoraliieHre CyMM pa3pelieHHOro oBepapadTa.

4.11. KnwmeHT BpaBe B M000€ BpeMs O0TKa3aTtbcsa oT oBepapadta mo CueTy, mogas B baHk COOTBETCTBYIOIIEE
3asBJICHUE M TIOTaCUB 3a/I0JDKCHHOCTH 1o Cuery.

4.12. HpI/I HCHUCIIOJIHCHHUH WJIM HCHAAJIC)KAIICM UCIIOJTHCHUN Knuentom 00s13aTe€IbCTB MO OIiaTe 00I3aTEIbLHBIX
IUIaTeXKEH M HATMYUH HpOCpO‘-ICHHOﬁ 3aJ0JLKCHHOCTH IO KapTe bank umeer mpaBo 0e3 YBCOAOMIICHU A Knuenra:

- Iopy4atb TPECTbUM JIMIJaM Ha OCHOBAaHUMH Arc¢HTCKUX WKW HWHBIX OOTOBOPOB, 3aKIIOYCHHBIX bankom ¢
TPETbUMHU JIMLIAMHU, OCYIICCTBJIATH I[efICTBHﬂ, HAaIpaBJICHHBLIC Ha IIOralICHUC I[epxcaTeneM HpOCquCHHOﬁ
3aJ0JDKCHHOCTH I10 KapTe,

- NPEIOCTABIATh TPETbUM JIMIAM B COOTBETCTBHM C YCJIOBHUSMH AareHTCKMX WM HHBIX JIOTOBOPOB
nHGOPMALIMIO M TOKYMEHTHI, OATBEpKAaone npasa banka mo JloroBopy, B TOM 4uClie O MPEIOCTaBICHHOM
Knuenty nmuMute kpenuTa 1o xapre, pazMepe 3ano/pkeHHocTH Kinenrta o xapre, yciosusax Jlorosopa, a Takxke
nHpopmanuto o Kiinenre, B ToM 4nciie coaepsKalyro ero nepcoHajibHble JaHHbBIE.

5. MMOPAJOK NH®OPMUPOBAHUSA

5.1.  Hudopmuposanue Jlepxarens 06 Onepanusix Mpou3BOAUTCS MyTeM npenocTaBieHus bankom Jlepxarento
exemecsuno Otyera 1o cuery (nanee-Otuer) mo mecty Benenus Cueral??. JONONIHUTENLHO HHPOPMHUPOBAHHE O
coBeplleHHbIX Onepanusix ocyuecteisierca bankom B nopsiake, ykazanHoM KinenToM B 3asiBIeHUu:

- myTeM HanpasieHus OTdera Ha yKa3aHHBIN Jlep)kaTeneM 3JIeKTPOHHBIN ajpec;
- nytem nonydenus: Oruera B cucreme «Coepbank Onnaiin» s Jepxkarenei, MOJKIFOUEHHBIX K YCIIyTe.

5.2. bamk ocymectBusier otmnpaBky Jepxkaremo SMS-coobmenus/Push-yBenomiienuss 1o  Kakaou
COBepIIeHHOM onepanuu 1o Kapre, moaxitoueHHON K Ycimyre YBeIOMIIEHUS 110 KapTe.

5.3. Hepxatens 00s3yeTcs MPEAIPUHAMATL BCE OT HEro 3aBUCAIICE B LENIAX MONY4YCHUs UHpopMaiuu 00
Onepanusix, HanpasisieMoii bankom B coorBerctBuu ¢ m.1.5.1 m 5.2 YcnoBwii, u corjamaercss ¢ T€M, YTO
yKazaHHas WHGOpMAIs B JIFOOOM Clydae CUHTAETCS IMOJYYeHHOW MM B HanOoJiee paHHWI 10 BPEMEHHU CPOK B
3aBUCUMOCTH OT CII0C00a MH(POPMUPOBAHHUS:

- ¢ gatsl momydenus [epxarenem OTdera, HO HE MO3HEE 7-TO KallGHIApPHOTO JHS ¢ nathl OT4Uera;

- ¢ natel momyueHus [epxarenem SMS-coobmenus/ Push-yBenomnenns banka, Ho He mo3aHee 3-X 4acoB ¢
MOMEHTa OTIpaBKu SMS-coobmenus/ Push-yBenomnenus bankoMm (o maHHBIM WH(POPMAIMOHHOW CHCTEMBI
banka).

5.4.  Kument MoxeT obparuthes B bank mo mecty Benenus CyeTa i M3MEHEHHS CIIOCO0A TPENOCTABIEHHS
Oryera B TeueHHE CpPoKa JelcTBHS KapThl WM M3MEHHTH CHoco0 J0CTaBku uepes3 cucreMy «COepOaHk
Omtaiia»'%.

5.5. bank He HeceT OTBETCTBEHHOCTH 32 HCKakeHHe OT4eTa WM HeCAaHKITMOHUPOBAHHBIN JTOCTYII K HEMY TIPH
nepeaade no cetu VMHTepHeT Ha yKa3aHHBIA JlepxaTeneM 3JIEKTPOHHBIM ajapec, a TakKe 32 HECBOEBPEMEHHOE
nonyuenue [epxarenem Orgera. B cmygae Hemomyuenust Otdera, HanmpaBIeHHOTO 110 ceTH MHTepHeT JlepkaTens
JoJoKkeH oopatuThes B bank. Eciu [lepskarens ykinonsiercs ot noiaydenus Otuera, bank cunraert, uro KimneHt Obut
HaJJIeXKaImM 00pazom npouH(opMupoBaH 00 Oneparsix o cUery.

122 NTatoit OTyera sABNsETCA IeHb Mecslla, ykasanublil na [IMH-konsepte (ecu Kapra Beimyckaetcs ¢ ITMH-koHBepTOM).
123 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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5.6. Oo0s3anHocT, banka mo uHbopMupoBanuio Jlepkatens o coBepineHHBIX Omepanusx CYUTaeTcs
HCIIOJHEHHO! ITPH HANPABJICHUH YBEIOMIICHHUS O COBEpIIeHHBIX Onepalusax B COOTBeTCTBHH ¢ 11.5.1 w/mimu 11.5.2
YcnoBuii cornacoBaHHbIM ¢ JlepikareneM crocooom.

5.7. Hepxatens BripaBe oOpatuThes B bank mis momyuenust Otuera 3a 1r000H nieprol BpeMeHH, HO He Oolee
YeM 3a IOCHEIHUE 12 MeCsIEB.

5.8. HNuadopmuposanue [epkaremns o OJI0KHUPOBKE U MPUIHHAX OJOKHPOBKH KapTel mpom3BoanuTcst bankom:

- myTeM oOTNpaBKM SMS-coobmenust win Push-ysemomnenus’® na nHomep MoGuinbHOro Ttesnedona

Hepxarens, cBeileHNs 0 KOTOPOM paHee mpenocTapieHsl Jepxarenem banky; w/mmun
- nipu obopamennn eprxkatens B Koaraktasnii Llentp banka; w/mmm

- npu obpamennn Jlepskarens B noapasaenenue banka; n/mmm

- ¢ ucnonb3zosanreM Cucremsl «CoepOank Onaiin'?,

5.9. Jlepkarenms UMeeT MpaBo NoJaTh B bank muchMeHHOE oOpaleHue mo crnopHoi Onepanun (MIPETEH3UI0) B
teueHne 30 kaleHAapHBIX qHeH ¢ mathl OTuera nuMO0 B TeueHue 60 KaJeHIAPHBIX JHEH C JaThl COBEPIUICHHS
Onepauuu. Henonyaenne bankom ot JlepkaTens mpeTeH3UH B yKa3aHHBINA CPOK O3HadaeT cornacue JlepxkaTens ¢
Onepanusmu.

5.10. bank He HeceT QuHAHCOBYIO OTBETCTBEHHOCTh Mo Omepanuu ¢ Kaproii, ocriopenHor Jlepkarenem, B
ciydae ecnu Jlep>katens He yBeJoMMI baHK 0 HecaHKIIMOHMpPOBaHHOW MM Omneparuu B CPOKH, YCTaHOBJICHHbBIE
1.2.21 YcnoBuid.

5.11. bamk paccmarpuBaeT 3asBIeHHE O TPETEH3WH, a Tarke uHpopmupyer KimeHTa o pesympraTax
paccMOTpeHusl 3asBiieHUs 1o TpeOoBanmto Kimenta B Teuenue 30 KaleHIApHBIX JHEW CO JHS TMOJYYCHHSI
3asBJICHUS, a TaKXKe B TeueHne 60 KaleHAapHbIX AHEH CO JIHS MMOMyUYEeHHUs 3asBICHUS NPU UCTIONIBb30BaHUN KapTh
IUIsl TPAHCTPAaHUYHOTO TIEPEBOIA ICHEKHBIX CPEICTB.

5.12. Bo3smeleHue ACHEKHBIX CPEICTB MO CIOpHBIM OrnepalusaM ocyiiecTisercs baHkoMm mo pesysibTataMm
paccMOTpeHHus peTeH3uu Jlepxarens.

6. COBJIOJAEHHUE 3AKOHOJIATEJIbCTBA

6.1. B cooTBeTcTBHH C JEHCTBYIOIIMM 3aKOHONATENHCTBOM baHKk mMeeT mpaBo TpeboBarh oT KimeHra
MPeIOCTaBIEHHS JOKYMEHTOB (KON JTOKYMEHTOB) IO MPOBEJEHHBIM C HCIIOJIb30BaHUEM KapT(bl) pacueTHBIM
orepanysiM B WHOCTPAHHOW BaJiOTe, WHBIM OMNEpaIysM C LENbI0 OCYIIECTBICHUS KOHTPOJBHBIX (YHKIWH, a
KnuenT o6s3yeTcs npeaocTaBisiTe HEOOXOAMMBIE JOKYMEHTHI 110 TpeboBaHM0 baHka.

6.2.  Jlepxarenp o00s3yeTcss He UCHONB30BaTh KapTy JUis COBEpIICHHS OIEpaldif, MPOTHBOPEYAIINX
JIEUCTBYIOLIIEMY 3aKOHOAATENbCTBY Poccuiickoit @eaepaiuu.

6.3. CrpaxoBaHuEe [EHEXHBIX CpEACTB, Haxoaaumxcs Ha CueTe, OCYLIECTBISIETCS B COOTBETCTBHHM C
(beneparbHBIMU 3aKOHAMH.

6.4.  Jlepxarenb 00s3yeTcs HE MPOBOJUTH IO CUETaM KapT OIepalluy, CBSI3aHHBIC C MpelNpUHIMATELCKON
IEATEIbHOCTBIO.

6.5.  bank Bnpase:

6.5.1. TlomyuaTp B ciy4asx W TOpSJIKE, IPETYCMOTPEHHBIX JCHCTBYIOIINM 3aKOHOAATENBLCTBOM, OT KimeHTa
WHPOPMAIIUIO, HEOOXOJAUMYIO B IENSX BBIABICHUS JIMI, Ha KOTOPBIX PACHpOCTPaHSETCS 3aKOHOJATEIBCTBO
WHOCTPAHHOTO TOCYJapcTBa O HAJIOrOOOJOKEHWHM WHOCTPAaHHBIX CYETOB (jajee - WHOCTPAHHBIHA
HAJIOTOIIJIATENBIINK), H WICHTU(OUIUPYIONIYIO €ro0 B KAYeCTBE HHOCTPAHHOTO HAJIOTOIIIATEIBIIHKA.

6.5.2. OcymecTBIsTh epeaady MHOCTPaHHOMY HAJIOTOBOMY OpTaHy | (WJIM) HHOCTPAHHBIM HAJIOTOBBIM areHTaM,
YIIOJIHOMOYEHHBIM MHOCTPAHHBIM HAJIOTOBBIM OPraHOM Ha y/Aep)KaHHe MHOCTPAHHBIX HAJIOTOB M cOOpOB (nanee -
WHOCTPaHHBIM HajloroBelii opraH), LleHTpansHOoMy Oanky Poccuiickoit ®enepanuu, ¢enepanbHOMy Oprany
WCTIOJIHUTENILHON BIIACTH, YIIOJTHOMOYEHHOMY Ha OCYIISCTBIICHHE (YHKIIUH O MPOTUBOJICHCTBHUIO JIETaIU3aI[UH
(OTMBIBaHHIO) J0XO/O0B, TOJYYEHHBIX MPECTYIMHBIM MyTeM, W (UHAHCHPOBAHHIO TeppopHu3Ma, (erepaibHOMY

124 [Tpu HAMMYUN TeXHUYECKOH BO3MOMKHOCTH.
125 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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OpraHy HCIOJHUTEIHHON BIIACTH, YIOJTHOMOYCHHOMY Ha KOHTPOIb M Haa30p B 00JAacCTH HAIOTOB U COOPOB,
nH(bOpMaIu, MOATBEpXKAaomel, yTo KinneHT sBisieTcs WHOCTpaHHBIM HaJIOTOIUIaTeNnbIIukoM. llepemaBath
nH(popMaruio baHk BrpaBe TONBKO TpU COOOJCHUM TPEOOBAHWH 3aKOHOAATEIBCTBA W IMPH MOJYYSCHUH OT
KineHTa - ”HOCTpaHHOTO HAJIOTOIUIATEIIBIIMKA COTJIACHS Ha Tiepeaady HH(pOpMaIui B HHOCTPAHHBIN HAJIOTOBBIN
Opraf, KOTOpOe SIBIIIETCS OJHOBPEMEHHO COTJIAacHeM Ha Iepenady Takod mH(opmaruu B LleHTpanpHbI GaHK
Poccwiickoit enepanuu, penepanbHbii OpraH UCIIONMHATENBHOMN BIACTH, YIIOJHOMOYEHHBIN Ha OCYIIECTBICHHE
(YHKIIMM TIO TPOTHBOACHCTBUIO JIerau3aluu (OTMBIBAHUIO) JTOXOJOB, MOJYYCHHBIX MPECTYMHBIM IyTEM, U
(hMHAHCHPOBAHMIO TEPPOPU3MA, (pe/lepaabHBIN OpraH UCIIOIHUTEBHOMN BIACTH, YITOJTHOMOYEHHBIH HAa KOHTPOJIb U
HaJ30p B 00JACTH HAJIOTOB M COOPOB (J1anee-coriiacue Ha mepefady WH(pOpManuu B WHOCTPAHHBIN HAIOTOBBIN
OpraH).

6.5.3. Ilpunare pemeHue 00 OTKa3e B COBEPIUCHHU omepanui (3a MCKIIOUEHHEM Orepanuii, yKa3aHHBIX B
noanyHkTe 6.5.4 myHkra 6.5 HacTosmuX YcioBHii), OCYIIECTBISEMBIX B O3y WK O MopydeHuto KirenTa mo
Cuery B cimyyae Hannuusi y baHka 0OOCHOBaHHOTO, TOKYMEHTAIBHO MOATBEP)KICHHOTO MPEATONONKEHUS, YTO
KnueHT siBnsieTcss ”HOCTpaHHBIM HaJIOTOILIATENBIIUKOM, W HelpeacTaBieHnss KiineHToM B TeueHHe MSITHAALATH
pabounx mHe# co aHsS HampaeineHus bankom Kimenty 3ampoca o0 oTHecennn KimeHTa K WHOCTpaHHBIM
HaJIOTOIJIATENIbIIMKAM:!

(a) UHGOPMAIUH, TO3BOJISFOIIEH OMPOBEPTHYTh MPEINOI0KEHHE O TOM, YTO OH OTHOCHUTCS K KaTErOpUHU
WHOCTPAHHBIX HAJIOTOILIATEIBIIUKOB;

(©) Heo0X0aMMOH HHPOpMALH, HASHTHQUIUPYIOIEH eTo B Ka4eCTBE HHOCTPAHHOTO HAJIOTOTIATEIBIINKA;

() cornacust Knrenra (0Tka3a OT MpeAoCTaBICHUSI COTIAcHsl) Ha IepeAady WHPOPMAalUi B WHOCTPAHHBIHA
HaJIOTOBBIM Opras.

6.5.4. TIlpekparuts coBepiieHue onepaiuii mo Cuery, BKIOYAs OINEPAIMU 110 3aYUCICHUIO JCHEKHBIX CPEJICTB
Ha CYeT, OTKPBITHI KIMEeHTYy — WHOCTpaHHOMY HANOrOMJaTeNbUINKY, NPU MPUHSATHUA pelieHus 00 OTKasze B
COBEpIIICHUHN OIlepalii B COOTBETCTBUU MOAIMYHKTOM 6.5.3 myHKTa 6.5 HacTOAmmMX Y CIOBHUH 32 MCKITIOYCHUEM
TUIaTe)xed, MpeayCMOTPEHHBIX ab3alaMu BTOPBIM - TSITBIM IyHKTa 2 cratbu 855 I'paskgaHcKoro Kojekca
Poccuiickoii ®denepanuu, MEpEeBONOB JCHEKHBIX CPEICTB Ha OaHKOBCKUU cueT KiMeHTa - HHOCTPaHHOIO
HaJIOTOIUIATENbIINKA, OTKPBITBIA B JPYrod KPEIWTHOM OpTraHM3alliH, BBIJAYM JCHEKHBIX CPENCTB CO CYETa
KnueHnTy - ”HOCTpaHHOMY HaJIOTOIUIATENBITUKY.

6.5.5. Pacropruyts JloroBop B OJHOCTOPOHHEM TIOPsIKE B cliyyae HemnpeaocTaBieHus KimenTtoMm -
WHOCTPAHHBIM HAJOTOIIATENBLUIMKOM B TEUCHHE ISTHAALATH pabouux AHeH mocie aHA npuHsatus bankom
pemieHus 00 OTKa3e B COBEPILEHUH onepanuii nHPOpMay, HEOOXOIUMOH IJIsl €ro UACHTH()HUKAIINY B Ka4EeCTBE
WHOCTPAHHOTO HaJOroIIaTelbllinka, W (WIKM) B ciydae HenpenocTaBieHus KineHTOM - HWHOCTpaHHBIM
HAJIOTOTJIATENBIIMKOM coracusi (0TKa3a OT NPEAOCTABICHUS COrjlacusl) Ha Tepenady HWHQPOpPMAlUU B
MHOCTPAaHHBIN HAJIIOIOBBIN OpraH.

6.6. bank yBenomuisier KivieHTa O pellieHUM OTKa3aTh B COBEPIICHUH OIEPAIUii, OCYIIECTBISEMBIX B MOJIb3Y
win 1o nopydenuro Knmenra no JloroBopy, o pelieHHH pacTOPrHyTh J1oroBop B OJHOCTOPOHHEM IOPSKE, HE
MO37HEE JHSA, CIEMYIOIIero 3a JHEM NPUHATHS pElIeHHs MO0 OCHOBaHUIM, M3NI0XKEHHHM B 1.1.6.5.3 m 6.5.5
HacToAmMX YcioBui mo aapecy KimeHTa/ampecy »II€KTpPOHHOH MOYTHI/TIO HOMEPY MOOWIBHOTO TenedoHa,
KOTOpBIi ykazan KiireHToM B 3asiBjieHUU JIMOO B MHOM JIOKyMeHTe, opopmiienHoM Kinentom B pamkax Jlororopa.

7. OTBETCTBEHHOCTb CTOPOH
7.1. baHK He HEceT OTBETCTBEHHOCTH B CIIy4asX HEBBINOJIHEHUS JlepkaTeneM yciaosuil Jlorosopa.

7.2.  Jlepxarenp cornamaercs ¢ TeM, 4To baHK He HECeT OTBETCTBEHHOCTHM 3a Kakue-Tubo cOou B
00CITy’)KUBaHUH, CBS3aHHBIE C 00OPYJOBaHHEM, CHCTEMaMH IIOJIa4H DJIEKTPOSHEPTHH W/WIU JIMHUN CBSI3U WM
ceTel, KOTOpble 00eCTIEYNBAIOTCS, HKCILTYaTHPYIOTCS W/ 0OCITYKUBAIOTCSl TPETHUMH JIMLIAMH.

JlepxaTensb TakKe COTIAMIAETCS C TEM, YTO baHK HE HECET OTBETCTBEHHOCTH B CHUTYAIVIX, HAXOMSIIUXCS BHE
cdepsl koHTpOJS banka.
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8. UIBSMEHEHUE MH®OPMAILIUU, HABJIOJEHHUE U 3ATTUCh

8.1. Kinent 00s3yercst uadopmupoBaTh baHk 00 M3MEHEHHUH MAHHBIX, YKa3aHHBIX B 3asBJICHUU (B T.4. Ha
nonyueHue JlomonauTtenbHbIX Kapt), B TeUeHHE ceMU KaJICHAAPHBIX JTHEH ¢ JaThl X U3MCHCHUS.

8.2. Jepxatens cornamaercs ¢ TeM, 4To baHK BIIpaBe OCYIIECTBIATh BUICOHAOIIOICHHUE, 8 TAKXKE TeIS(hOHHYIO
3alrCh B CBOMX IOMENICHUSX M HAa CBOMX YCTPONCTBaX B IENsSIX oOecriedeHHns 0e30MacHOCTH W HaJIekKAIIEro
obOciyxuBanus [lepxarens 0e3 ero AOMOIHUTENHFHOIO YBEAOMIICHHA. Buaeoszamucu W 3ammcu Tele(OHHBIX
Pa3roBOPOB MOTYT OBITh HCITOJIL30BAaHbI B KAYECTBE JJOKA3aTEILCTB B MPOLIECCYaTbHBIX JICHCTBHSIX.

9. SMS-BAHK (MOBWJIbHBIN BAHK) U MPEJOCTABJIEHUE YCJYId YBEJOMJIEHUE I10
KAPTE

TepMUHBI U ONIpeAeJIeHUS:

9.1. 3ampoc — SMS-coo6iienue uin USSD-komanaa, Hanpasisiemas Jlepsxkatenem Kaptel B bank ¢ HOMepa
MOOMJIHOTO TeseOHa, 3aperucTpUpoOBaHHOrO uisi foctyna K SMS-6anky (MoOunsHOMY OaHKy), VIS
coBepienus IlepeBoaa AeHEKHBIX CPEACTB WK MONyueHHus HHPopManyu ot banka.

9.2. HNndopmanuonHoe coodmenne — modoe nHpopMaIoHHoe coodmenue banka, ornpapnsiemoe Kinenty
B Buge SMS-coobuienus uiu B Buje push-ysenomnenus'?® (8 Moounsaoe npunoxenue banka). OnHOpa3oBbie
naposu (OgHopa3oBbie Kokl ), CooOIIeHHS sl HOATBEP K ACHUS OTpaBisitoTcs Kimenty B Buae SMS-coo0menuit
Ha HOMep MOOHMIBHOTO TenedoHa, 3apeTUCTPUPOBAHHBINA IS TocTymna K SMS-0anky (MoOmisHOMY OaHKY).

9.3. Koa noarBep:KIeHNs — HCIIOIB3yEeMBIi B KauecTBe AHalIora cOOCTBEHHOPYYHOU MOAMHCH IU(PPOBON KO
JUIsl TIOATBepKAeHUs KiMeHToM BHIa W MapaMeTpoB YCIIyTH/olepaluy, ocyliecTBieHHod KimeHToMm mpu ero
obpamennn B Konrakraenii Lleatp banka (inbo mpu ocymiecTBiieHnu baHkoMm ucxonsmiero TeneOHHOTO 3BOHKA
Kmuenty). Konm monrtBepknenus Hampasisiercsi bankom B SMS-coolOmeHun (¢ BHIOM H IapaMeTpaMu
yCIIyru/ornepariyn) Ha Homep MoOuIbHOTo Tenedona KimeHnra, 3aperucTpupoBaHHbIi IS JocTyna K SMS-0aHKy
(MoGwisHOMY OaHKY).

9.4. Coobmenne s moarBepxaenus - MapopmannonHoe coodmienne, otnpasisiemoe bankom KnneHnTty B
Buge SMS-cooOmIeHUs Ui TOATBEPXKACHUS MM OIEpaluid, B TOM YHWCIE JJIs MOATBEPXKICHHUS OICpalluii,
COBEpIaeMbIX MOCPEACTBOM HampasieHus 3anpoca. (s moaTBepkaeHus onepanyu KiueHT JomKeH OTIpaBUTh
¢ HoMepa TesedoHa, Ha KOTopkIid onydeno CoolmieHre s MoATBepkIeH s, B bank oTBeTHOE SMS-co001mIeHue,
coeprkaiiee HH)OpMAIMIO, ycTaHOBIeHHYI0 bankom B Coo0uieHny 1 OATBEP)KACHHUS.

9.5. Ynanennnie kanaybl oocayxuBanus (Y KO) — kananel/yctpoiictBa banka, uyepes koropsie [epxaTeito
MOTYT TPEAOCTABIATECS YCIyru: YcrpoicTBa camooOcmyxkuBanusa banka, «CoOepOank Ownnaiin», SMS-6aHk
(MooOwnsHbIN 6aHK), KorTakTHe LenTp banka.

9.6.  ¥Ycayra YBenomiieHus mo kapte — yciyra uHGopMupoBanus Kiinenra o0 onepaiysax 1 aBTOPU3aIUsIX 10
Kapram nocpeacrsom SMS-6anka (MoGunsHOro 6anka) uiar B MoOwibHOM nipuiiokeHun baHka mocpencTBom
push-ysenomnenuii. s moiydenus YBenomiieHuid mo kapre KitMeHTy HEOOXOAMMO HalWYHe MOIKIFOUYCHUS
MoOuipHOTO yCTpoHCTBA K MOOWIBHOW (TIOABWKHOW paanoTenedoHHON) cBs3u W/ cetu VHTepHer.
VYBemomiteHHs TI0 KapTe Hampasisttores: bankom B Bune SMS-coo0brtiennii u/unu Push-yeemoMieHuii. .

9.7. Push-yBenomienue — cooOrieHue, ormpaBisieMoe baHkoM ¢ ucmonb3oBaHueM cetd WHTepHeT Ha
Mo0OunsHOe YyCTPOHCTBO C yCTAaHOBJIEHHBIM Ha HeM MoOWIBHBIM NpritoskeHneM banka.

9.8. SMS-6ank (MoOWIbHBII 0aHK) — yAaJcHHBIH KaHau oOCyxuBaHus baHka, oOecreyuBarOIIUi
Knmrentam Bo3MOXHOCTH HampaBisiTh B bank 3amnpockl u nonydats oT banka MHpopmanmonHble cooOIieHns B
Buge SMS-coobuennit Ha MOOWIBHOM yCTpOMCTBE B J11000€ BpeMsi C MCIOJIb30BaHUEM a0OHEHTCKOTO HOMEpa
MOJIBMIKHOW paguoTenieOHHOMN CBSI3M, MPEIBApUTENLHO 3aperucTpupoBaHHorol27 B banke s pocryma k SMS-
6anky (MoOuIbHOMY OaHKY).

9.9. SMS - coobmenune — TekcToBOE COOOIICHNE, HAanpaBisieMoe bankoM Ha HOMep (-a) MOOMIIBHOTO TenedoHa
(-oB) Kinenra.

9.10. B pamkax SMS-0anka (MoOuiabHOro OaHka) Ha MoOwibHOM ycTpoiicTBe KiMeHTy mpemocTaBisercs
BO3MOYXHOCTB!

126 [Tpy HAMMYUN TeXHUYECKOH BO3MOMKHOCTH.
127 Jlns perucTpanuu Homepa MOOHIIbHOTO TenedoHa Heo6X0AMMO MojaTh B baHk 3asBienue.

54



- nosrydeHus oT banka MHpopManmoOHHBIX COOOIICHMIA;
- oTnpaBku B bank 3ampocos.

9.11. IlpenocraBnenue Knmenty mocryma k SMS-6anky (MoOunbHOMY OaHKy) M Yciayrd YBeIOMIICHUS MO
KapTe OCYIIECTBIISIETCS B COOTBETCTBHM € JloroBopoM m PyKOBOACTBOM MO HCHONB30BaHHIO MOOMIBHOTO
ycTpoiictBa B pamkax SMS-6anka (MoOumpHOTO OaHKa), pa3MeniaeMbIM Ha caiite baHka, mpu ycioBuUu
nonoxkutenbHoi Unentudukanmu n Ayrearuduxannm Knnenra bankowm.

9.12. Peructpauusi, OTKIIOUYECHUE, H3MEHEHNE paHee 3aperUCTPUPOBAHHOIO HOMEpa MOOHMIIBLHOTO TeledoHa Mo
Kapre mms goctyma x SMS-0anky (MoOwmimsHOMY OaHKy) M TONyYeHHS YCIYTH YBEAOMJICHHA IO KapTe
OCYIIIECTBIISIETCSI HA OCHOBAaHWY BOJICH3BsIBIICHNS KitieHTa cnenyomummu criocodamu:

- B [lompasnenenun banka s perucTpanmu, OTKIIOUEHHs, M3MEHEHHs paHee 3aperHCTPHPOBAHHOTO
HOoMepa MoOuibHOro Tenmedgona mo Kapre mis mocryma k  SMS-Oanky (MoOwinbHOMy OaHKy) W
MOAKITIOUEHHS/OTKITIOYEeHHS Y ciryrn Y BeJoMiieHHs 1o Kapte KilmeHT moanuceiBaeT cOOCTBEHHOPYYIHOH OATIICEHIO

WM AHAJIOTOM CO6CTBCHHOpy‘IHOfI MMOAMNMMUCHU COOTBETCTBYIOIICE 335{BJ'ICHI/IC]'28;

- yepe3 YceTpoiicTBo camoobciyxkusanus banka KIMeHT oCylIeCTBISIET PErUCTPALMIO WK OTKIF0YeHne 2
HOMepa MOOWJBHOro TenedoHa s jpoctyna Kk SMS-6anky (MoOuibHOMY OaHKy) W TIONYyYCHHs Y CIYTH
YBenomieHus Mo KapTe ¢ UCnoinb30BaHueM KapTel v moaTBepxkaaet 3Ty onepanuio Beogom [TNH;

- yepe3 Konrakraeiii Llentp banka Ha ocHoBanun oOpamienus: Kimenra no tenedoHy uiiu HHBIM CIIOCOO0M
IPH yCIOBUM €TI0 MOJIOKHUTENBHON ayTeHTHQHKAMI Y,

- yepe3 Cucremy «Coepbank Omnaita» (Ha Caiite banka) Knuent nocne ycnemnoit Unentndukanuu u
AyTeHTU(DHKAIMK B CHCTEME OCYLIECTBIISET PEFMCTPALIMIO HoMepa MOOWIbHOTO Tenedonat®! nis nocryna k SMS-
6anky (MoOwibHOMY OaHKy) W MOJKIIOUEHHE YCIyrd YBEIOMJICHHS [0 KapTe W IMOJTBEPKIACT ONEpaIHIO
ycTtanoBieHHbIM [t CucteMbl «CoepOank OHmaitH» cmocodoMm;

- yepe3 MobOuibHoe npuinoxenue banka KimeHT odopmisier B 3JICKTPOHHOM BHE 3asBICHHE Ha
PETHCTPALIMIO/M3MEHEHUE PaHee 3apErMCTPUPOBAHHOTO HOMEpa MOOMIILHOTO TelieoHa It JocTymna Kk SMS-0anky
(MoOwmmsHOMY 0aHKY) U MOAKIIOUEHUE Y CIIyTH Y BEIOMIICHHS 110 KapTe M IMMOATBEPKIAET OTepaIliio 0hOpMIICHHUS
3asBIICHHS YCTaHOBJIEHHBIM 111 CucteMbl «Coepbank Omaiim» ciocobom™2,

9.13. Ecmu mna pocryma k SMS-0anky (MoOwinbHOMY OaHky) KimeHT 3aperucTpupoBai OJUH HOMED
MOOWIIbHOTO TenedoHa A7l OTHON MITH HeCKONBKHUX cBoux Kapt, To mpu odopmiiennn/nonyuenun Kinrenrom ee
omuoit Kaprel, moctyn k SMS-6anky (Mo6uinsHOMy 6aHKy) 110 HOBOM Kapte Gyner aBromarnuecku'®® moctynen
IO 3apErUCTPUPOBAHHOMY PaHee HOMEPY MOOMIILHOTO TeiedoHa.

9.14. Kiment naer coryiacue (3apaHee naHHbIN akient) banky, n BaHk uMeeTr mpaBo 0e3 JOMOJHUTEILHOIO
akuenta Knmenra Ha crnmcanme co Cuera Kaprtel Knumenta mmatel 3a Yemyry VYBegoMieHHS IO KapTe,
onpenenennoit Tapudamm.

9.15. B cmyvae ecnu 1S CIMCAHUS IUIATHI 32 IPEJOCTABICHNE Y CIIyTH Y BeIOMJICHHS 110 KapTe cpeacTB Ha Cuere
Kaptsl HegocTaTouHO, baHK MMEEeT nMpaBO MPUOCTAHOBUTH MPENOCTABICHUE YCIyTH YBEIOMIIEHHS MO KapTe, ¢
HanpaBJIeHUEM Ha HOMep MoOmiabHOro Tenedona KimeHTa cooTBeTCTBYIOIIEro yBegoMieHus. Bo3oOHOBIeHHE
IPEJOCTaBICHUsT YCIyru YBEIOMICHMsS II0 KapTe OCYIUeCTBIIsieTcs Iocie omnarel KiueHToM IuiaThl 3a
HIpEAOCTaBIEHUE Y CIIyTH Y BEIOMIIEHUS 110 KapTe.

128 Jlns paGotHukoB [IpeanpusTHii, TepedrCAIOMUX 3apaboOTHYIO MIaTy Ha cueTa GAHKOBCKMX KapT B paMKax Jorosopa ¢ baHkowm,
peructpanus HoMepa MoOmiabHOTO Tenedona mo Kapre mma moctyma k. SMS-6anky (MoOunsHOMY 0aHKY) WM HOIKIIOYEHHE Y CIIYTH
VBeIOMIICHHS 10 KapTe OCYLIECTBILIOTCS TaK)Ke Ha OCHOBAaHUH 3asiBIICHHs] Ha OaHKOBCKOE 00CITYKHBaHHE.

129 [pu HaNMUMK TEXHUIECKOH BO3MOKHOCTH.

130 Yepes Konrakrrbiii Llentp Banka KiueHT mMeeT BO3MOMKHOCTH 3apErMCTPUPOBATH JOCTYN kK SMS-6anky (MoGWibHOMY GaHKy) U
HOJKITIOYHTH YCIIyry YBeIOMIICHHUS 10 KapTe TOJBKO sl HoMepa MOOHIBHOTO TenedoHa, KOTOPBIN yke ObUT paHee 3asBieH B baHk.

181 Yepes Cucremy «Coepbank Omnnaitn» (na Caiite Banka) KimeHT MMeeT BO3MOMKHOCTB 3aperMCTPUpOBaTh AOCTYN k SMS-6GaHky
(Mo6unbsHOMY GaHKY) U ITOJKIIOUHTE Y CIIyry YBeIOMIICHHS 10 KapTe TOJIBKO JULSl HOMEPa MOOMIBHOTO TenedoHa, KOTOPBIH yxe Obll paHee
3asiBJIeH B baHk

132 Cepeuc peanusyercss Mpu HATMYME TEXHAIECKON BO3MOXKHOCTH. B memsix 6e3omacHocTn Kinenta BaHk BIpaBe OTpaHUYMBATE yCITYTH
yepe3 SMS-0ank (MoOHIbHBIH GaHK) Ui HOBOrO HOMepa MOOHIBHOrO TeleoHa, 3aperucTpUPOBAHHOTO KIMEHTOM 4epe3 MoOunbHoe
npuioxkeHue banka. Mudopmarys 06 orpaHHYeHHsIX MyOiauKyercs B PyKOBOICTBE 0 HCHOIb30BaHNI0O MOOHIIBHOTO YCTPOHCTBA B paMKax
SMS-6anka (MoOmIbHOTO OaHKA).

133 Bes oopmnenus 3agsnenus Knuentom.
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9.16. Bank npenoctapiser Knuenty noctyn k SMS-6anky (MoOuibHOMY 0aHKY) IMPH HAIWMYHHM TEXHUYECKOH
BO3MOHOCTH, a TAK)KE COOTBETCTBYIOIIETO COTJIAIICHHS MEX Ty baHKOM M 0TIepaTopoM COTOBOM CBSI3H.

9.17. [ns nonw3oBanus SMS-6ankom (MoOuibHbIM OaHKoM) ¢ MoOmiIbHOTO yeTpoiicTBa KitneHTy Heo0xo1umo
HaJIMYHUE MOAKIIOUEHUS MOOUIBLHOTO YCTPOHUCTBA K MOOMIIbHOM (TIOJIBMYKHOHN paiMoTee()OHHOM ) CBS3H.

9.18. Bank nyonukyet Ha OduranbHOM calite banka akTyanbHbIH IepedeHb OTIepaluii U 3aIpOCoB, TOCTYITHBIX
Kmuenty ¢ MoOwuipHOTO ycrpoiictBa. baHk mmeer mpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO
W3MEHHTH TepeUeHb ITHX OIEePaLnii/3apOCOB.

9.19. Kiment o6s3aH nHGHOPMUPOBATH BaHK O MpeKpalleHur UCIIOIb30BaHUs HOMEpa MOOMIIBHOTO TenedoHa,
3apeructpupoBanHoro mnsi Kaptel s moctyma k SMS-6anky (MoOwmmsHOMYy 06aHKy). bank He Hecer
OTBETCTBEHHOCTH 3a YyIIepO, BOSHUKIIINUN B Pe3yJIbTaTe HECBOCBPEMEHHOIO YBEAOMIICHHS baHka 0 mpekparieHun
WCIIOJIb30BaHUS HOMEpa MOOHIIBHOTO TenedoHa.

9.20. KimeHT cornamaercs Ha rnepeaady 3anpocoB U mnonydenue MHGOpMannoHHBIX COOONIEHUH 0 KaHaIaM
nepeayn CoOOIEHUM, 0OCO3HABas, YTO TaKME KaHAIbBI mepenadyd MH(OpMAaIUU HE SBJSIOTCS OC30MacHBIMH, U
COTJIalIaeTCsS HECTU BCE PUCKH, CBSA3aHHBIC C BO3MOXHBIM HApYIICHHEM KOH(MUACHIMAIBHOCTH, BO3HUKAIOIINC
BCJIE/ICTBHE MCIIOJIb30BaHMS TAKMX KaHAIOB Iiepeaadn HH(pOpMaIny.

9.21. Cosepmienne omeparuii depe3 SMS-0ank (MoOwnbHBIM 0aHK), B TOM uucie, crucanue/llepeBon
JNeHeKHBIX cpeacTB co Cueror Kimenta B banke Ha Cueta pU3NYECKUX M FOPUAMYCCKUX JIUII OCYIIICCTBISACTCS Ha
OCHOBaHWH TOJy4deHHOTO bankom Pacnopspkenus B Bupe SMS-coobmenust wim USSD-komanzael (mamee —
Coo0mieHne), HampaBlIeHHBIX C UCTOIh30BaHHEM MOOMIBHOTO YCTpOMCTBa ¢ HOMEpa MOOWIBHOTO TenedoHa,
3apErHCTPUPOBAHHOTO ISl TocTyna K SMS-0anky (MoOmwisHOMY OaHKY).

9.22. Kiment mnoarBepxkaaer, uro mnonydeHHoe bankom Coobmenne paccmaTpuBaercsi baHkom Kak
pacnopsbkeHue (mopydeHne) Ha mpoeneHHe omepammid mo Cueram/BkiamaM KimeHTa W Ha mpemocTaBlieHHE
npyrux yciyr banka, nonydeHHoe HenocpeAcTBeHHO oT KinenTa.

9.23.  CooOmieHus B 3IEKTPOHHOM (opMme, HanpasieHHble Kinenrom B bank uepe3 SMS-0ank (MoOWIbHBIN
0aHK), UMEIOT IOPUINYECKYIO0 CHIIy JOKYMEHTOB Ha OyMa)XHBIX HOCHTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOH
noanumckio KimeHTa, 0oopMIIEHHBIX B COOTBETCTBHY C TPEOOBaHUSAME 3aKOHOJaTenbcTBa Poccuiickoit deneparm,
U MIOPOXKAAIOT aHAJIOTHYHBIE JOKyMEHTaM Ha OyMaKHBIX HOCHUTENSIX mpaBa M o0s3anHOocTH Kinenrta n banka mo
HoroBopy. [lanHbie JOKYMEHTHI B JJIEKTPOHHOH (hopMe MOTYT CIYXKHTh JI0Ka3aTeIbCTBOM B CY/IE.

9.24. VcnonHeHnue pacnopsbkeHui/mopyuenuit Knvenra, nepegannsix uepe3 SMS-6ank (MoOHIbHBIN 0aHK),
ocymecTsisiercss bankoM He mo3gHee pabouero JAHA, CIEOYIOIIEro 3a JHEM IOMy4eHHs TaKoro
pacnopsbKeHUs/OpyUeHHS.

9.25. Ilpu mpoBenenun onepauuii B SMS-6anke (MoOmIbHOM OaHKe) NCIONIB3YETCs MOCKOBCKOE BPEMS.

9.26. KimeHT 00s3aH HMCKIIOYMTH BO3MOXXHOCTH HCIIOJB30BAHUS TPETbUMH JIMIAMH HOMEpa MOOHIBHOTO
TeaedoHa, 3aperuCTPUPOBAHHOTO JIJIs TocTyna K SMS-6anky (MoOmiIbHOMY OaHKY).

9.27. baHK He HeceT OTBETCTBEHHOCTH:

- B CJIy4dac yKa3aHUs B COOGH.[GHI/II/I HEBCPHOI'O PCKBU3WUTA IIATCIKA H/WIn CYMMBI IJIATCXKa, a TAKXKE I10
CIiopaM M pasHOrjiaCusM, BO3SHUKAIOUIUM MEKIY KnuenTom u OpraHnu3aluAMU-TIONYYaTCIIAMU IUIATECKa,

- M0 TPETECH3USIM JIUI] - BIAJIENIbIIEB HOMEPOB MOOMIIBHBIX TeNe()OHOB, 3apPErHCTPUPOBAHHBIX  KimeHTOM
st poctyna Kk SMS-6anky (MobunbHOMY 6aHKY);

- 3a HeocTaBKy SMS-coo0rienus Ha MoOmibHOe yerporicTBo KilreHTa, B cilydae €ciid 3T0 00yCIOBICHO
MIpUYMHAMY, He 3aBUCAIMMH OT banka (SMS-cooOleHue HE OTIIPaBICHO OIMEpaTopoM MOOHMIILHOM CBS3H,
OTCYTCTBYET TMOAKIIOYEHUE K MOOWIBHOW CBsi3M, MoOuinbHOe ycTpoiicTBo KiMeHTa HeJOCTYITHO AIUTEIhHOE
BpeMs U T.11.);

- 3a yuiep0 u (akT pasriameHus 0aHKOBCKOM TaliHbl, BO3HUKIIIME BCACACTBUE T0MycKka KilneHToM TpeThux
JIMII K UCTIONIb30BaHUIO MOOMIIBHOTO TenieoHa, HOMEP KOTOporo 3apeructpupoBad KimenTom amst gnoctyna k SMS-
06anky (MobuinbHOMY OaHKY);

- 3a TIOCNEACTBHUS WCIOJIHEHHS paCHOpsDKEHWs, MepeJaHHOro B baHK ¢ HCIONBb30BaHHWEM HOMeEpa
MobuibHOTO Tenedona Kimenra, 3apeructpupoanHoro Kimuentom s pocryna k SMS-6anky (MoOuinbHOMY
0aHKy), B TOM 4HCJI€e, B CIy4ae HCIIOIb30BaHus MOOMIbHOTO TenedoHa KirenTa HeymoJHOMOYEHHBIM JIMLOM;
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- 3a ymep0, BO3HHUKIIUN BCJICACTBHE YTpaThl Wid Tepemadn KimeHtomMm MOOHWIBHOTO yCTpPOMCTBa
HEYTOJIHOMOYEHHBIM JIUIaM;

- B CJIy4ae HEBO3MOXHOCTH MPEAOCTABIICHUS YCIIyT uepe3 SMS-0ank (MoOwbHBIN 0aHK) TI0 HE3aBUCSIIIAM
ot baHka o0CTOATENBCTBaM, B TOM YHCJIE 110 MPUYUHE HE MPEIOCTaBlIcHUs baHKy CTOPOHHMMH OpPTraHU3ANUSIMU
HEOOXOIMMBIX CEPBHCOB.

0.28. bBank umeer mpaBo:

- OCYILIECTBIIATH KOHTPOJIb cMeHBI SIM-KapThl 0 HOMepY TesedoHa, 3aperucTpupoBaHHOMY KitnentoMm st
noctyma Kk SMS-6anky (MoOwmnsHOMY 0aHKY), W, B Cllydae BBISBICHHS Takux (DaKTOB, MPHUOCTAHABINBATH
mpemocTaBieHrne ycruyr depe3 SMS-6ank (MobunbsHbIi 6aHK) 10 oaTBepxaeHus Kimmenrom cmensr SIM-kapTsr;

- npoBepsATh (pakT BrageHus Kimenrom HoMepoM TenedoHa, 3apernCTPUPOBAHHBIM [T AOCTyna K SMS-
0anky (MoOunpHOMY OaHKy). B ciydae BBISBIEHHS NMPUHAAJIEKHOCTH HOMepa TenedoHa TPeTheMy JIHIY WM
MHOTO OTUYXJIeHHUS HoMepa Tenedona bank nmeeT npaBo oTka3ats KimeHTy B peructpanun Homepa TenedoHa uis
noctyna k SMS-6anky (MoounsHOMY OaHKY)/TpeKpaTuTh goctyn kK SMS-6anky (MoounbsHOMY OaHKY) TS 3TOTO
HOMepa TenedoHa;

- BBOAWTH B SMS-0Oanke (MoOmimsHOM OaHKe) OTpaHUYECHHS Ha COBEPIIEHHUE OTepaIiii U Apyrue Mephl U
MTOJIMTUKK O€30TacHOCTH, HANpaBJICHHbIE Ha COKpAIleHHEe BO3MOXHBIX MOTeph KiMeHTa OT HempaBOMEpPHBIX
JIEUCTBUM TPETHUX JINLI;

- MpeKpaTtuTh nMoctyn kK SMS-0anky (MoOmimsHOMY OaHKy) B ciiydae HapymeHuss KimeHToMm cBOMX
00s13aTeNBCTB 10 HacTosmmeMy JloroBopy;

- MPUOCTAaHOBUTHh WIIM MPEKpaTuTh A0CTyn K SMS-0anky (MoOunbHOMY 0aHKy) B ciydae BBISBICHHS
Bankom B gestenbHocTH KimeHTa TpU3HAKOB COMHHUTENBHBIX OMepaluid W CHOCNOK, a TaKkKe MpH
HerpenocTaBieHny KireHroM nononHuTenbHON nHpOpManun (JOKyMeHTOB) baHKy, B TOM 4ucie MOSICHSIONMEH
SKOHOMHUYECKUH CMBICI TIPOBOAUMBIX 0 CueTy omnepariuii (CenoK).

9.29. [Ilpm mpoBemenun omepauuii mo cyeram Kapr npumensitotcss Tapudpl, AEHCTBYIOIIME Ha MOMEHT
00paboTku oneparuii baakowm.

9.30. Kiment maer cormacue (3apaHee maHHBIN akment) banky, n bank nMeeT mpaBo 0e3 JTOMOIHHTEIHHOTO
aknenrta Kimenrta na cnimcanue co Cuera KapThl miatel 3a mpoBeicHUe oniepanuii, onpeneneHHoi Tapudamu.

9.31. KimeHnT cornamaercs ¢ TeM, 4yTOo baHK BIpaBe COXpaHATh PEKBHU3MUTHI MEPEBOJA, OCYHICCTBICHHOIO
Kmuentom ¢ ucnonp3oBanmem SMS-0anka (MoOunsHOro 0OaHKa), B KadecTBe MIa0NOHA JJIsi TPOBEACHUS B
nocneayromniem KimenToM orneparuii ¢ ucmnoyib3oBanueM SMS-6anka (MoOuinbpHOTo 0aHKa).

9.32. Omnara Kimenrom komuccru 3a iepegaay SMS-cooOmieHunii, B3uMaeMoii ornepatopoM MOOUIIBHOM CBSI3H,
a TaKKe KOMHCCHH 3a YCIyTy oOMeHa TaHHBIMU Yepe3 ceTb VIHTepHeT, BKIro4as HanpasieHue Push-yBeomienuid,
He sBIsIeTCs peaMeToM Jlorosopa.

9.33. [Hocryn k SMS-0anky (MoOunbHOMYy OaHKy) w/wiau Yciayra YBeaomieHus o kapre mno Kapre,
BBIIYIIIEHHOW B paMKax HacTosIero Jlorosopa, npeaocTaBisieTcs J10:

- OTKJIIIOUeHHUs goctyna Kk SMS-6anky (MobOunbHOMY 0aHKy) W/uinu Yciayrn YBEZOMIIEHHs O KapTe I10
nHunuatuee Jlepxkarens Kaprer,

- 3akpbiTus Cueta Kaprsr;
- OKOHYaHUs cpoka jeiictust Kaptsr;

- MpeKparieHns Y ciayra YBegomieHns no kapte mo Kapre, co Cueta KOTOpO# OCYIIECTBISIETCS CIICaHNe
wiaThl 32 Yenyry YBeaomienus mo kapre™,;

- npekpamerue aoctyna kK SMS-6anky (MoOunsHOMY O0aHKy) W/wiu Yceiayrd YBEJOMIJICHHUS 10 KapTe I10
nHHnuaTuBe banka.

9.34. SMS-6ank (MoOuIbHBIH 0aHK) MOXKET UCIIOJIL30BATHCS IS TONYYeHuUs coryacus (mopydenus) Knuenra
Ha Tiepeavy nepcoHaabHbIX JaHHbIX Kinenra (paMunus, iMs, 0TYECTBO U JaHHBIE IOKYMEHTA, YI0CTOBEPSIOILETO

134 Jlns Kaptsl, nojkimouenHoil k Yceinyre YBeIOMIIEHUs 10 KapTe, CO CUETa KOTOPOi He OCYIIECTBIAETCS CIMCAHUE TUIAThI 38 Y CIIyry
YBenomieHus 1o KapTe.
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JIMYHOCTb) U JaHHBIX 0 HOoMepe nercTyromiero Cuera Kaprer Kinenra npeanpusituio (opranusaiun)/ yaueoOHOMY
3aBEJICHUIO B IIEJISIX 3QUMCIICHHS Ha HETO 3apaboTHOM TuIaThl, cTuneHauid u T.1. CooOleHue i OATBEPKACHUS,
HamnpaBisiemoe Kimenty BaHkoM, conmep:KuT UQpPOBOH KO U MPEUIOKECHHUE JaTh COOTBETCTBYIOIIEE COTIIACHE
(mopydeHue), a Takxke CpoK jehcTBus nudpoBoro koxa. Iludporoii xom, Hanpapnsembld KnneHTtoMm B sms-
coobmennn B orBer Ha CooOmieHWe I MOATBEPKACHHUS B TeUeHHe yCTaHOBIEHHOTO B CooOmeHWH s
MOJITBEPIKICHHS CPOKa, IPU3HAETCs AHAJIOrOM COOCTBEHHOPYYHOU monuck KitneHTa, KOTOphIM HOIHUCHIBAETCS
cornacue (IOpy4YeHHe) Ha Tiepeaady IpeAnpusaTHio (opraHu3anuu)/ yaeOHOMY 3aBEIICHUIO JaHHBIX, YKa3aHHBIX B
Coo01meHny 11 TOATBEPKICHUS.

10. IPENJOCTABJIEHHUE YCJIYT' C HCIIOJIb3OBAHMEM CUCTEMbI «CBEPBAHK OHJIAVH» 1
MHNPOBEJEHUE ONNIEPALIUU B CETU UHTEPHET

10.1. Cucrema «CoOepbOank Owmnaiin»y (COepbank OHiaifH) - aBTOMAaTU3MPOBAHHAS 3alllMILICHHAs CHCTEMa
TUCTaHIIMOHHOTO obOciyxuBanus Kinnenrta gepe3z OdurnanbHbIii caiit banka, a Takyke MOOWITBHBIC PUIIOKEHHUS
Banka, obecnieunBaromasi:

- BO3MOXXHOCTb COBEpPILEHHS KIMEHTOM ornepauunii mo Cueram KapT M MHBIM cUYeTaM, OTKpHITHIM B baHke, a
Takke okazaHus KiimeHTy MHBIX (PMHAHCOBBIX YCIYT ([1ajee — yCIIyTH);

- JOCTYH K nH(popManuu o cBoux Cuerax KapT U APYIHX MPHOOPETEHHBIX OAHKOBCKHUX yCIyrax;

- BO3MOXHOCTh COBEpIICHHUS JIeiicTBUI 1o mony4eHuto oT banka, popmupoBanuio, HampasieHuto B bank
3JIEKTPOHHBIX JOKYMEHTOB (B TOM YHCJIE UIS LIEJIeH 3aKII0YeHUs 10r0BOpoB Mexxay Kinentom u bankom), a Takske
IO TOATIMCAHHUIO 3JIEKTPOHHBIX TOKYMEHTOB aHAJIOTOM COOCTBEHHOpY4HOM noanucu Knuenra (nanee — neiictus);

- JOCTYII K COXpPaHCHHBIM KOITUAM 3JICKTPOHHBIX TJOKYMCHTOB,

- BO3MOXXHOCTh OOMEHA TEKCTOBBIMU COOOIIEHUSIMHU, (hoTorpadusMu, rpapuuecKuMU H300paKEHUSIMHY,
vHOW wH(]OpManuelr B peXHME peanbHOTO BpeMEeHH Mexay KimeHTamu, HCIONB3YIOIMMMUA MOOWIBHOE
npunoxenue banka, a Taxke Mexay Kiuentom u bankom (nanee —cepsuc Juanorn).

10.2. bBamk mnpepocraBnsier KimeHTy yciayrn, BO3MOXKHOCTh COBEpIICHHS OIEpanuii W JeHCTBUI ¢
MCTIONB30BaHNeM cucTeMbl «COoepOank OHIaliH) MPH HATMYNHN TEXHHYECKOW BO3ZMOKHOCTH.

10.3. bamk mnybOnukyer axTyanpHBINH llepedens yciyr, mnpenocraBisieMbix Jlepikarenro uepe3 CHCTEMY
«Coepbank Onnaiiny», Ha OduuuansHoMm caiite banka'®®. Bank uMeeT IpaBo B 0IHOCTOPOHHEM TIOPSIKE H3MEHSTh
HepeyueHb YCIyrT, OKa3blBaeMbIX [lepkarento uepes cucreMy «Coepbank Onnaitny.

10.4. IIpenocrasnenue depxatento ycayr «Coepbank OHaiiH» OCyIIECTBISETCS B COOTBETCTBUH C JJoroBopom,
a TaKke B COOTBETCTBMM ¢ PykoBoacTBOM Mo wucmoib3oBaHuio «COepOank OwmaiiH», pa3MmeliaeMbIM Ha
OdunmansHoM caiite banka.

10.5. Tloxkmouenue Hepkatens x yciyre «COepOank OHIaiiH» OCYIIECTBISETCS NMPH YCJIOBUM HAJIWYUS Y
Heprxatens neiictyromeit Kaptel, 3apeructpupoBaHHoil 1uis gfoctyna Kk SMS-6anky (MobunbHOMY OaHKY).

10.6. Hocryn /[lepxkatens k yciyram cuctembl «COepOank OHIaiiH» OCYIIECTBISICTCS IPU YCIOBHH €TI0
YCIENIHOW WACHTU(PUKAIMN U ayTCHTU(DHUKAIIMA HA OCHOBAHUHU HJCHTU(HUKATOPA TOIBH30BATENS U MOCTOSHHOTO
napons™’, koTopsle Jlepkareib MOKET IOJTy4UTh OJHUM M3 CIEAYIONHX CIIOCOOOB:

- IOJIYYUTh YEPe3 YCTPOMCTBO CaMOOOCIYKHMBAHHMS C MCIIOJIL30BAHMEM CBOell ocHOBHOW Kaprerl®,

Onepartius MoJIy4YeHUs UACHTH(UKATOPA TOIh30BATE/ IS M TOCTOSHHOTO HapoJis noAaTeepxkaaercs [11MH;

- CaMOCTOSTENBHO ONPENETUTh YePe3 yNAIEeHHYI0 PETUCTPalMI0 Ha caiite BaHka Ha cTpaHmue BXoja B
cuctemy «COepbank Omymalim» ¢ HCIONb30BaHMEM CBoel ocHoBHOM Kapte'®, Onepauus cosnanuns
I/I}IeHTH(i)I/IKaTOpa IMOJIB30BaTEC/IAI M IOCTOAHHOTO IMapoJjid IMOATBEPKAACTCA OAHOPA30BBIM I1apOJIEM, KOTOpBIfI

135 Cepauc mpe1ocTaBIseTCS MPU HATMYME TEXHHYECKOH BO3MOKHOCTH.

1% B nipenenax TeppuUTOpHH OOCITYKHBAHHS OT/ENLHBIX TEPPUTOPHALHBIX OAHKOB TepedeHb OIepalinii, COBEpIIaeMBbIX HePe3 CHCTEMY
«C6epbank OHaliH» MOXKeT OBITH OTPAHMYEH 110 TEXHUYECKMM MpUYHHAM. HGOPMAIIHIO 0 MPETOCTABISEMBIX YCIYTaX MOXKHO MOTYIHTh
B punnane Banka no mecty 3akntouenus JJorosopa.

187 Tlpu Hanuumu TexHUYecKod Bo3MokHOCTM baHk peanusyeT ans KimeHTa BO3MOKHOCTH CMEHBI 3HAYEHHH HaeHTH(HKATOpa
T0JIb30BATEN/OCTOSHHOTO TIAPOJISL.

138 [Tpu HAMMYUN TeXHUYECKOH BO3MOMKHOCTH.

139 [Tpu HAMMYKK TEXHUYIECKOH BO3MOKHOCTH.
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HaIpaBJIsAeTCs Ha HoMep Teiaedona Jlepkaress, 3apericTpUpoOBaHHbIN 11 qocTyna kK SMS-6anky (MoOuasHOMY
0aHKy).

10.7. Omnepanuu B cucrteme «COepbank OwnnaitH» Jlepkarenb NOATBEP)KAAECT OAHOPA30BBHIMH MApOIISIMH,
KOTOpBIE BBOASATCS IPU COBEpUICHWH omnepauuud B cucteMe «COepbank Ownnaiin». OgHOpa3oBble HapoiH
Jlep>xaTenb MOXKET MOJTyYHTh:

- 4epe3 yCTpOMCTBO camooOcmykuBanus bamka'’’ ¢ mcmomb3oBanmem cBoeil ocnoBHOM Kaprel Banka.

Omnepartius noay4ueHus 0HOPa30BbIX Mapoieit noareepxkaaercs [INH;

- B SMS-coo01mienny, OTIpaBIeHHOM Ha HOMEP MOOMIIBHOTO Tele(OHa, 3apEerUCTPUPOBAHHBIN IS JOCTyIA
Kk SMS-6anky (MobunbHOMY 0aHKy) (IpH BBIOOPE TaHHOTO CIIOCO0a MOTYYEHHSI OJJHOPAa30BOI0 MAPOJIs B CHCTEME
«Coepbank OHIalHy).

Heo0xoauMocTh MOATBEPIKICHUS ONEpaliy  OJHOPA30BBIM TMApOJIEM M THUI OJHOPA30BOTO MAposl JJis
MOJITBEPIKIICHHSL OTCPAllUl ONpeNeNisieT baHK W JOBOJUT JaHHYH0 wWHpopMamuio no J[epxkarens myTeMm
otobpakeHns nHpopmarmn B cucteme «Coepoank OHIaiH» IpHU COBEPIICHUH OTICPATIHH.

10.8. IlocrosHHBIN U OAHOPA30BbIi Mapoiiy, BBeaeHHbIe Kitnentom B cucreme «CoepOank OHmaim» IS Hesei
noArnucCaHrda JJICKTPOHHOI'0 JOKYMCEHTA, SABJIAIOTCA aHaJloromM CO6CTBCHHOpy‘IHOI7[ noamnucu Knunenra.
DNEeKTPOHHBIE JOKYMEHTHI, B TOM YKCIIE JOTOBOPHI M 3asBJICHHSI, TIOAMUCAHHBIC U TIepeIaHHbIC ¢ HCIOIh30BAHHEM
MOCTOSIHHOTO W/WJIA OJJHOPA30BOTO Mapolis, Mpu3HatTcs bankoM u KiimeHTOM paBHO3HAYHBIMU JOKYMEHTaM Ha
6YMa)KHOM HOCHUTCIIC, ITOAIIMCAaHHBIM CO6CTB€HHOpy‘IHOI71 IMOANMNUCHI0, U MOTYT CJIYKUTh JOKAa3aTCJILCTBOM B CYJC.

[Mpu pasmemenun B cucteme «COepOank OHaliH» 3IEKTPOHHOTO JOKYMEHTA WMJIM CCHUIKM Ha AJICKTPOHHBIH
JOKYMEHT, KOTOPBIH COAEP)KUT YCJIOBHS IOTOBOPA, TaKOM AOKYMEHT IpU3HAETCsl HampaBieHHbIM baHkom
Knuenty. Cornacue KiMeHTa 3aKIIOUUTh TPeAIaraéMblid JOTOBOP MOXKET OBITh JITaHO MyTEM HETOCPEACTBEHHOTO
HanpaBJICHUs IOCTOSIHHOTO W/WJIK OTHOPA30BOT0 NMapoJis, MO0 B (hopMe 3JEKTPOHHOTO JOKYMEHTA, MOAIMCAHHOTO
aHasorom cooctBeHHopyuHoi moanucu. [lopsmok GpyrkunonnpoBanus cucteMsl «Coepoank OHnaliH» MO3BOJSET
JOCTOBEPHO YCTaHOBHTB, YTO (pOopMHUpyeMble M IepelaBaeMble BHYTPU CHUCTEMBI SJIEKTPOHHBIC JTOKYMEHTHI
HUCXOJAT OT CTOPOH 1o Jlorosopy.

Bank ¢Qukcupyer pesympraT mMpoBEpKH aHAIOra COOCTBEHHOPYYHOH MONIUCH, BBeAeHHOTO KimeHToM mpu
COBEpILICHNHU JeHCTBUH uepe3 cuctemy «COepbank Ownnaiiny, u 1o 3amnpocy Knuenta ¢opmupyer HOKyMeEHT ¢
YKa3aHHEM Ha Pe3yJIbTaT NPOBEPKU aHAIOra COOCTBEHHOPYYHOH MOANHMCH Ha OYMa>KHOM HOCHUTEIIE.

Bank obecrneunBaeT HEW3MEHHOCTH MOJINMCAHHOTO aHAJIOTOM COOCTBEHHOpYYHOW mojnucu Kimenta
QJICKTPOHHOI'0 JOKYMEHTAa M BO3MOXHOCTHL HOATBCPKIACHUA (’paKTa IHOAIINCaHUuA Kinnenrom KOHKPETHOTO
JTOKYMEHTa, OCYLIECTBIISIET XPAaHEHHE OSJIEKTPOHHBIX JOKYMEHTOB, o(popMieHHBIX KimeHTOM dYepes3 cucremy
«Co6epbank OwiaiiHy», W TpeAocTaBiIeHue JOKyMeHTOB KimeHTy 1o ero 3ampocy uepe3 cucremy «CoOepOaHk
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTETIE.

JIOKyMeHTalIbHBIM ~ TIOJTBEpKACHUEM (akta oka3anus KimeHnty yciyru, coBepumieHus — Kimmentom
oTieparvu/IeHCTBHS SBISETCS TMPOTOKOJN IPOBEICHHS OIEpaIlvii/IeiCTBUSI B aBTOMAaTU3UPOBAHHOW CHUCTEME
Banka, mnoOATBEpXkAAONUI KOPPEKTHYIO HACHTU(UKALMIO M ayTeHTH(uKaiuio Kiuenta (B ToM dwmcie,
ucrnojib3oBane KiueHToM aHaymora COOCTBEHHOPYYHOW TMIOJANKCH) W OKa3aHWE YCIyrd, COBEPIICHUE
oreparyu/IcHCTBYsSI B TAKOUM CUCTEME.

Ilo daxry 3akiaroueHus 10roBopa B 3MEeKTpoHHOH Gopme bank nampasisier Knuenty Ha Bce HOMepa MOOMIIBHBIX
TeneOHOB, 3apETUCTPUPOBAHHBIX A fJoctyna K SMS-6anky (MoOwibHOMYy OaHky), SMS-cooOmenue o
3aKIII0YEHUH JJOTOBOPA, KOTOPOE SIBJISETCS MOATBEPKACHUEM 3aKIIOYEHHUS 10roBopa bankom.

10.9. [epxarens corjamaercs ¢ MOJy4eHUEM YCIIyT HocpeacTBoM cuctembl «CoepOank OHylaiH» yepe3 CeTh
WuTepHeT, 0oco3HaBas, 4TO CeTh VIHTEpHET He sBsACTCS Oe30MacHBIM KaHAJIOM CBS3HM, W COTJIAIACTCS HECTH

140 TTpw manm4mm Ha ycTPOHCTBE CAMOOGCITYKUBAHUS TEXHUYECKOH BO3MOKHOCTH.
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(hMHAHCOBBIE PUCKM W PHUCKH HapYIIeHHS KOH(WICHIHAIHHOCTH, CBSI3aHHBIE C BO3SMOXKHOW KOMITpOMETaInen
nH(popMaIuu pu e€ epenade yepes ceTb VHTepHeT.

10.10. /[lepkaTenb caMOCTOSTENBHO M 3a CBOM CUET oOecrneunBaeT MOJKIIOUCHHE CBOMX BBIYUCIUTEIBHBIX
cpeactB kK cetu MHTepHer, AocTyn K ceTm WHTepHET, a Takke o0ecleunBaeT 3alliTy COOCTBEHHBIX
BBIYUCIUTEIBHBIX CPEICTB OT HECAHKLIMOHUPOBAHHOI'O JOCTYIA U BPEAOHOCHOIO MPOrpaMMHOro obecneuenus. B
ciyyae noiydeHus yciayru «CoOepOank OHmaiiH» Ha He MpuHAmiIexamux Jlepkarento BBIYUCINTENBHBIX
cpeacTBax, Jlepkarenp corjiamaercds HECTHM BCE PHCKHM, CBA3aHHBIE C BO3MOXXHBIM  HapylIEeHHEM
KOH(HICHINAIBHOCTH U LIEIOCTHOCTH HH(OPMAIIHH, a TAKXKE BO3MOKHBIMHU HEIPABOMEPHBIMH ACHCTBUSMU HHBIX
JIMLL.

10.11. VYcnyru cuctembl «Coepbank OHNaiH» MPeIoCTaBIAIOTCS B COOTBETCTBHIH ¢ Tapudamu.

10.12. HOJ‘Iy‘IeHHI)Ie OOHOPA30BbIC IMAPOJIM TAKKC MOT'YT HCIIOJIbB30BAaTLHCA I[epncaTeJleM AJid TIOATBEPIKACHUSA
oreparuii orIaThl TOBapoB U ycayr B cetu MHTepHeT ¢ npumeneHueM texHonoruii «MasterCard SecureCodey,
«Verified by Visa» u «MirAccept».

10.13. [Jnsa ormpaBku JlepkareneM OJHOPA30OBBIX Mapojield W MOATBEPXACHHH 00 omepamusix B CHUCTEME
«Coepbank OnHmaitH» UCHONIB3yeTCcsS HoMep MOOmITpHOTO Tenedona Kinenra, 3aperncTprupoBaHHbIN A7 JOCTYTIA
K SMS-6anky (MobuibHOMY O6anky). OtnpaBka bankom Kinenty SMS-coo01ienii, cogepKaiinx 0IHOpa30BbIe
MapoJIH, OCYIIECTBIsIETCS B paMkax SMS-6anka (MoOuipHOTO OaHKa).

10.14. OcoOeHHOCTH IPEAOCTABICHUS CEPBUCOB B MOOMIFHOM IpHiIOXKeHHH baHka:
10.14.1. KimmeHT HacTOAIINM YBEIOMIICH U COTJIAIIAETCS C TEM, UTO:

- oOecrieueHre 0€30MaCHOCTH JAaHHBIX, XPAHAIIMXCSA Ha COOCTBEHHBIX MOOHIIBHBIX YCTPOMCTBAX, a TAKKE
JIUYHOM KOH(DUICHIIMATBHON HH(pOpMaIUK 00eCTieunBaeTCsl HermocpeacTBeHHo KimneHTom;

- uHpopmanusi, pasmemieHHas KimeHtrom B pamkax cepBuca Jluajoru, HCHONB3yeTcs B LENAX
MpelocTaBiIeHMs cepBrca JlManoru u XpaHuTcs Ha pecypcax banka;

- uHpopmanus, nepenaBacmasi Kimentom B pamkax cepBuca Jluanmoru, cOOTBETCTBYET TpeOOBaHUIM
3aKoHonaTenbCcTBa Poccuiickoit denepannn.

10.14.2. bank He KOHTpOIHpyeT HH(POPMAIIHIO, pa3MeIIaeMyTo, TepeIaBaeMyI0, HCIIONB3YEMYIO B CEPBHCE
Hwnanoru;
10.14.3. JUISL yJydiieHus: paboTbl MOOMIBHOTO NMPUIIOKEeHUs1 baHka B aBTOMaTHUeCKOM pexxuMme baHky

MOOWIBHBIM mnpuioxeHueM banka anonumMHO (0e3 wunentudukanuu KimeHra) mnepenaercst cienyromias
WHPOpPMALIUS: THUI OINEPalOHHON CHCTeMBbl MOOWIBHOTO YycTpolicTBa KimeHTa, Bepcuss M WaeHTH(UKATOD
MOOMIILHOTO TIpWITokeHus baHka, a Takke WHbIE METPUKH JIJIS [IeJIel TIOTy4eHHs] CTATHCTHKH 110 HCIIOJIb30BAHHIO
¢byHKUIMi MOOMIIBHOTO TpMIIOkeHHs banka;

10.14.4. npu ocymiecTBieHnH KineHTOM NepeBOJOB JEHEKHBIX CPEACTB C HCIIOIb30BAaHHEM CEpBHCA
Juajoru, JieHeXHbIe CpPelCcTBa MEePEUUCIsoTes Ha onHy M3 KapT momydarens, 1o KOTOPO# 3aperducTpHpOBaH
HOMEp MOOWIBHOTO TenedoHa s noctyna Kk SMS-6anky (MoOuinsHOMY OaHKy). [Ipu Hanwumu y momydaTens
nepeBoJia HecKoJIbKUX KapT, o KOTOPBhIM 3aperucTpupoBaH HoOMEp MOOMIbHOTO TenedoHa i qoctyna Kk SMS-
0anky (MooOwmibHOMY 0anky), Cuer KapThl mosryuaTens JJis 3a4UCIICHUSI CPEJCTB BHIOMPAETCS MO YCMOTPEHUIO
banka.

10.15. bank obs3yercs:

10.15.1. IIpyHuMaTe K HCHOJHEHHIO nocTynuBmue OT JlepaTenss HJIEKTPOHHBIE JIOKYMEHTHI,
o(OpMJIICHHBIE B COOTBETCTBUH C JCUCTBYIOIINM 3aKOHOAATEILCTBOM Poccuiickoit denepariuu, TpeOOBaHUIMHU
HOpPMaTHBHBIX JIOKyMeHTOB banka Poccum, Hacrosimero JloroBopa, mnoaTBepkaeHHbIE J[lepikareneM
YCTaHOBJICHHBIM CIIOCOOOM. BaHK MCHONIHSET NMpUHSTHIE 3JEKTPOHHBIE JOKYMEHTHI HE MO3AHEe padodero IHS,
CJIEIYIOLLETO 33 JHEM UX IOJydeHus oT JlepkaTens.

10.15.2. He pasrnamats 1 He nepegaBath TpeTbUM JHLAM HHGopManuio o [epkartene u ero onepanusix B
cucreme «Coepbank OHIaliH», 32 HCKIIOUEHHEM CITy4aeB, IPEAYCMOTPEHHBIX JeHCTBYIOLIMM 3aKOHOATEIbCTBOM
Poccuiickoii @enepanuu u HacTosIKUM J[oroBOpOM.

10.15.3. Obecnieuntb coxpaHHOCTh WHopManuu 00 omeparusx J[epxarens B cucreme «COepOank
OmnnaitH» B TeUeHHUE CPOKA, YCTAHOBICHHOTO IEUCTBYIOLIUMM 3aKOHOAaTeNbcTBOM Poccuiickoit deneparuu.
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10.15.4. B cnydae HEBO3MOXKHOCTH TipefocTaBiieHus yeiayr «CoepOank OHIAWH» M0 TEXHUICCKUM WITH
WHBIM TIpHYuHaM pasMmecTuTh Ha OdurmanpaoM caiite banka wm B cucteme «Coepbank OHmaitH»
COOTBETCTBYIOIIYIO WHGOPMAIIHIO.

10.16. bank umeet npaso:

10.16.1. [Ipexparuts mpemocraBnenne yciayru «Coepbank OHmaitH» B cinydae HapymeHus lepxarenem
CBOUX 00513aTeNbCTB Mo JloroBOpY.

10.16.2. [IprocTaHOBUTH WM OTpaHUYHTH MpenocTaBieHue ycayr «Coepbank OHmaiH» MpH BHISIBICHUN
(GaKTOB M TPU3HAKOB HAPYIICHUS HHPOPMAIMOHHON O€30MacHOCTH, HEKOPPEKTHOTO TPEXKPAaTHOTO BBOJA
MOCTOSIHHOTO TapoJId, a TaKKe B CIIydasx, ecyii y banka BOSHUKAIOT IMOJIO3PEHUSI, YTO ONEepanys COBEpIIACTCS B
LEJISIX JIeTaau3anuy (OTMBIBAHUS) TOXO/I0B, MOJIyYEHHBIX IPECTYMHBIM ITyTeM WIH (HHAHCHPOBAHUS TEPPOPU3MA.

10.16.3. VYcranaBnuBaTh TMMUTH Ha COBepIleHHE omepanuii B cucteme «COepbank OHnaiiH», a Takke
peann3oBbIBaTh B cucteme «Coepbank OHNaiiH» Ipyrre MeXaHn3Mbl, CHIKAroImue pucku banka u Jlepxarens.

10.16.4. OcymecTBnsaTh KOHTPOIb cMeHbl CUM-kapThl 0 HOMepY TenedoHa, 3aperuCTPUPOBAHHOTO IS
noctyna k SMS-6anky (MobunbHOMY 0aHKy), W, B cly4ae BBISBICHHS Takoro ()akTa, MPHOCTaHABIWBATH HIIH
OTpaHWYMBATh IpenocTapieHne yciuyru «Coepbank OnmaitH» a0 moarepxaeHust Jepxkaremem cmensl CUM-
KapThl.

10.16.5. BnokupoBate goctyn Knmenta k cucreme «Coepbank OHnailH» Ha OCHOBaHHUHM YCTHOTO
obpamenus Kimenra B Konraktasiit Llearp banka.

10.16.6. [IpuocranaBnmvBaTe HampasineHue KimeHTy w3BemeHuil (MOATBEPXKACHWH) O TPHHATHH K
WCTIOJTHEHUIO PACcIIOPsDKEHUM M MHOM 3aIluIiiaeMoil nHQOPMAIIUHU U OCYIIECTRBICHUS MIEPEBOIa ICHEKHBIX CPEACTB
Ha ocHoBaHuM CoOOLIeHUH, OTIpaBICHHBIX ¢ HOMepa TenedoHa, ykazaHHOTro B forosope ¢ Kinunenrowm, B ciydae
ecan baHKy cTano M3BECTHO O MPU3HAKAX, YKA3bIBAIOIIHX HA!

- W3MEHEHHUE MOoJIydaTesis MH(pOpMaluy, HalpaBJieHHOW BaHKOM W HCIONB3yeMOW TpU ayTeHTU(UKALUN
Knuenra;

- n3MeHenue otnpasurens CooOuieHuit ¢ Homepa TenedoHa, yKa3aHHOTO B JOTOBOpE € KJIMEHTOM, Ha
OCHOBaHUH KOTOPBIX OCYILIECTBIAETCS MIEPEBOJL ICHEKHBIX CPEICTB;

- 3ameHy SIM-kapThl, IpeKpalieHue 00CITy)KUBaHUsS WM CMEHY HOMepa TeliehoHa, yKa3aHHOTO B IOTOBOPE
¢ KimmenTowm;

- W3MEHEHHE WICHTU(HUKATOpa YCTPOWCTBA, ONPEAEICHHOIO0 M COXpaHEeHHOro baHkoM mpH ycneumHom
BBIMTOJIHEHUH TIPOLIEAYPBI PETHCTPALUN MOOHIIEHOTO MPUIIOKEHUST Ha YCTPOMCTBAX, HCIOIb3yeMbIX KitneHToM.

10.17. BaHK He HEceT OTBETCTBEHHOCTD:

10.17.1. B ciydae HeBo3moxHOCTH npenocTasieHuss ycuyr «COepbank OHiaiiH» MO HE3aBHCALIMM OT
banka o0cTosiTenbCcTBaM, B TOM YHCIE 10 NPHYMHE HENPEJIOCTaBlIeHUS baHKy CTOPOHHMMH OpraHU3alUsIMU
CEepBUCOB, HEOOXOAUMBIX ISl IpenocTaBieHus yenyru «Coepoank OHmaiHy.

10.17.2. 3a TmoCNeACTBHA KOMIIPOMETAIMM HWIACHTH(HUKATOpa TOIh30BATENS, IOCTOSIHHOTO —W/HITU
OJTHOPA30BBIX Mapodeii Jlepxarens, a Takke 3a YObITKH, TIOHECEHHbIC J[eprkaTeneM B CBSI3U C HEMPABOMEPHBIMU
JNEHCTBUSIMH TPETHUX JIMII.

10.17.3. B cnywasx HEOOOCHOBAaHHOTO WJIM OIIMOOYHOTO mepeunciacHus Jlepkarenem CpeiacTB
romrydatensiMm depe3 cuctemy «CoepOank OwnmaitH» KiMeHT caMOCTOSTENBHO YperyimupyeT BOIPOC BO3Bpara
CPE/CTB C UX MOJTY4aTeIIIMH.

10.18. JMepxarens 00s3yercs:

10.18.1. XpaHI/ITB B HCAOCTYIIHOM I TPETbUX JIUI MECTC M HC IMCpeAaBaTb APYTUM JiMIlaM CBOHU
I/I,I[CHTI/I(I)I/IKaTOp II0JIB30BaTCJIA, IIOCTOSHHBIN napoJib 1 OAHOPA30BbIC ITAPOJIU.

10.18.2. [Ipu koMmpomeTanuyd WM TOAO3PEHHH HA KOMIIPOMETAIMIO IIOCTOSHHOTO Tapons -
He3aMeUIUTENFHO IPOU3BECTH CMEHY ITOCTOSIHHOTO NapoJist B cucreMe «CoepOank OHmaiHy.

HpI/I HCBO3MOXXHOCTH HE3aMCJIMTCIIbHO BBIIIOJIHUTL YKA3aHHBIC BBIIIC HeﬁCTBHﬂ, a TakKXke B ClIydac
KOMITpOMETAIMU WJIM IOJO3PCHHMU Ha KOMIIPOMETalHIO HﬂeHTﬂq)HKaTopa IIOJIB30BATCIIA, HE3aMEAJINTCIBHO
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obpatutbes B Konraktaeiit Llentp banka nnm mo6oe noapasaenenue banka.

10.18.3. [lepen BBOMOM B cucteme «CoOepbank OHIlaiiH» OJHOPA30BOrO MapoJis, MOIYYeHHOTr0 B SMS-
cooOmieHnr B pamMkax SMS-6anka (MoOwuibHOro 0OaHKa), B 00S3aTEILHOM IOPSIKE CBEPUTh PEKBH3UTHI
COBEpIIIaeMOM OIlepaliu ¢ peKBU3UTaMH B SMS-cooOmmIeHNH, COoAepIKaIeM OXHOPA30BHIN Mapoib. BBOIHUTH
napoyib B cuctemy «CoOepbank OHIaiH» TOJBKO NPU YCIOBHHU MOJHOTO COBMAJCHUS PEKBU3UTOB COBEPIIIACMOM
orepalyu ¢ PeKBU3UTaMu B SMS-cO00IIEHNY, COICPKAIEM OHOPA30BbIi MMapoib, H COTIACUU C TPOBOJIUMON
omnepanuen.

10.19. [epxarens uMeeT paBo:

10.19.1. B ciyyae BO3HUKHOBEHHS TPETCH3UM, CBA3aHHBIX C TpefocTaBieHueM yciyr «CoepOaHk
Omnmnaiiny, opOpMHUTE COOTBETCTBYIOIIEE 3asBIEHHE B MOJpa3neneHnn banka, yepe3 OdunmansHbpiii caiit banka
win cuctemy «CoepOank Ormaiim» 4,

10.19.2. B cnyyae HeoOxoauMocTH oOpaTuThCsl B MojpasjeneHie baHka Ui MOy4yeHHs MUCBMEHHOTO
MOATBEP KACHUS 00 omepannu, Mpou3BeneHHoH B cucteme «CoepOank OHmaH»».

10.20. KimeHT cormamaercs ¢ TeM, 4TO bBaHK NpH TNpenocTaBlIeHHH YCIyT C HCIONb30BAHHUEM CHCTEMBI
«Co6epbank OHIaliH» yCTaHABINBACT:

- MAaKCUMAJIBHYIO CYMMY OILHOI\/'I OIi€palru 1uiaTeXxa Uik MepeBoja ACHECKHBIX CPCACTB HA CUCTA TPECTbUX
JIUI WM MaKCUMaJIbHYIO CYMMY OIepalyii INIaTeXel 1 epeBOI0B Ha CUETa TPETHUX JIUIL] B CYTKH, ONPEACIISIEMYIO
JTUMHUTaMH, TyOIIMKyeMbIMHU Ha caiite banka;

- NEPEUCHb BO3MOKHBIX HOHy‘-IaTeHCﬁ JCHCKHBIX CPEACTB, B aApeC KOTOPLIX MOTYT 6I>ITI> COBCPIICHBL
TUIATEXH, a TAK)KEe MAKCHMAIIBHYIO CYMMY TaKHX OIIEpaliii B CyTKH, YCTAHOBICHHYIO Ha OT/ACJIBHBIX ITOTydaTeen
(mpu HanM4MK), MyOJUKYeMbIX Ha caiite baHka,

- MIPY UCTIONIb30BaHUU MOOMIIBHOTO MPUJIOKEHUS IEPEUCHb YCTPONUCTB, C KOTOPHIX MOXKET OCYIIECTBIISATHCS
noctyn Kimenta k cucreme «COepbank OHiaiiH», Ha OCHOBE HICHTU(HKATOPOB YKAa3aHHBIX YCTPOWCTB.
Unentuduratopbl Takux yCTPOHCTB OMPEIEINSIOTCS M COXPAHSIOTCA baHkoM 1o (pakTy YCHENIHOTO BEHITIOTHEHUS
Kiuentom onpenencHHoli baHkoM M onmyONIMKOBaHHOW Ha caiite baHka mpoleypsl perucTpanud MOOHIBLHOTO
MIPUJIOKEHUS Ha yCTPOUCTBAX, UCTIOIB3yeMbIX KineHtom.

- IepevyeHb YCTPOMCTB, C KOTOPBIX MOXKET OCyWecTBIAThCA AocTyn Kimenra k cucreme «COepOaHk
Omnnaitn» uyepe3 O¢unmanbHelid caiit banka, Ha ocHoBe ycmeurHoil uneHtugukanuu KimeHrta ¢ ycTtpoiicTsa,
WCIIOJIb30BAaHHOTO IS BX0Aa B cuctemy «CoepOank OHaiH.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIIA IEHTP BAHKA

11.1. Konraktheid LlenTp baHka mpenoctaBisieT KpyriocyToyHOe OOCTy)KMBAaHHE KIMEHTOB MO TejiedoHy
(uepe3 onepaTopa WK B aBTOMAaTHUECKOM PEXUME).

11.2. Bbank ocraBinser 3a co00ii mpaBo B J1000€ BpeMs 10 COOCTBEHHOMY YCMOTPEHHIO U3MEHSATh HAOOp YCIIyT,
npenocrapisgeMbix Knnenty uepe3 Konrakrusiit Lentp banka.

11.3. IlepeueHr mnpenocTaBIsIEMbIX yciuyr (omepamuii), a Takke HoMepa TeneoHOB, IO KOTOPHIM
MPEOCTABIISIOTCS YCIyTH (omepanun), pazmemmarorcst Ha OdunpansHoM caiite banka.

11.4. TIlpenmocraBneHue yciyr (Omeparuii) OCYIIECTBISIETCS TOJIBKO B CIIy4ae YCHIENHOW WACHTHU(HUKANN U
ayrenTn¢ukanuu Kiuenra.

11.4.1. Unentudukanus Knuenra baHkoM ocymiecTBisieTcss HA OCHOBAaHUM HOMepa KapThl/uacTn HoMmepa KapTsl
u/wim 1o hamMuITuK, UMeHd, otuecTBy (nipu ero Hanmunu) Kimenrta (npu obpamennn Knventa B KoHTakTHBIH
Lentp banka), Ha ocHOBaHMM HOMepa MoOMJIBHOTO Tenedona Kimenrta, 3aperncTpupoBaHHOTO sl IOCTYIA K
SMS-6anky (MoOwisHOMY 0aHKy), ¥ MMEHHM W oT4ecTBa (Npu ero Hamuuuu) KnmeHTa (pu OCyIIECTBICHUH
Bankom ucxopsiero TeneOHHOTO 3BOHKA); MH(POpMAIHs, MONyYeHHAs! B Pe3yJibTaTe HICHTU(PHUKAIINH, JOJKHA
COOTBETCTBOBaTh MH(POPMAINH, CoAeprKalleiics B 6a3e 1aHHbIX baHka.

11.4.2. Ayrentudukanus KnueHta ocymiecTBisieTcss Ha OCHOBAaHMM NPaBHIBLHOH KOHTPOJIBHOM HH(pOpManuu
Knuenra, kosla KIIMeHTa W/WIM OTBETOB HA BOMPOCKHI O TIEPCOHANLHBIX JaHHbIX KimeHTa, comepxkamuxcs B 6ase
naHHBIX baHka.

141 [Tpu HATMYKK TEXHUYECKOH BO3MOKHOCTH.
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11.5. KiueHT cornaiaercs Ha nepenadyy HHGOpMaIUH 110 JIUHUAM TeslehOHHON CBA3M (BKIIIOYast MOOMIILHBIC U
WHBIE BUABI TeIe()OHHOM CBS3M), OCO3HABASA, UTO JUHUU TeIe(OHHOMN CBSI3M HE SBIISIOTCS O0€30ITaCHBIM KaHAIOM
nepenayn  MHQOpPMAIMKA, W COTJIANIAETCS HECTH BCE PHUCKH, CBSI3aHHBIE C BO3MOXKHBIM HapyIICHUEM
KOH(UICHIINATBHOCTH, BO3HUKAIOIIIE BCICACTBUE UCIIOIB30BaHUS TAKOTO KaHaa.

11.6. TIlpu HaMUYUHM TEXHUYECKONW BO3MOXKHOCTH baHK mpegocTapnser KineHTy-nepxarento ocHOBHOW KapThl
YCIIyTY TO JOCPOYHOMY mepeBbimycky Kapt (ocHoBHOHW u JlomomHuTenbHOW) mpu oOpameHnn KimeHta K
oneparopy Konrakrnoro LlenTpa banka.

11.7. Hna nomydenus yciayru (coBepmieHusi omeparui) KnmeHT B peknMme Tene(poHHOW KOMMYHHUKAITUH C
omeparopoM Konrtakthoro LlenTpa banka coobrmmaer oneparopy KonrtaktHoro Llentpa banka Bun u mapamerpsl
YCIYTH, KOTOPYO OH JKEJIaeT MOJYyYUTh, WM BUJ] ¥ TTAPAMETPHI OTIEPAIIMH, KOTOPYIO OH XKEJIAeT COBEPIIUTD.

Ha ocnoBanmu »toii mHpopmanuu bank ¢dopmupyer SMS-coolieHue ¢ yka3aHHEM BHJA M IapaMeTpPOB
yciyru/oneparun, Komga noareepxkaenns Kimentom ycmyrw/onepanmu U pexomeHanmii banka mans Knmenra,
HEOOXOIUMBIX IS Tocneayomeii 00padotkn bankom nHdopmarmu mo ycmyre. SMS-coobuienne hopmupyercs
bankowm u HampaBnsieTcss Ha MOOMITBHBIHN Tenedon KiuenTa, 3apeructpupoBanubiii mo Kapre ans qoctyna k. SMS-
6anky (Mo6unpHOMY GanKy) 142,

11.8. B cnyuae cormacust KnnenTta Ha mony4eHre yCIIyTH/COBEpIIEHIE OTepalliy, BUI U ITapaMeTphl KOTOPOH
yKa3aHbl B MOIy4eHHOM 0T banka SMS-coo0ienun, KiveHT B TeueHue 24 4acoB ¢ MOMEHTa oTIpaBku bankom
SMS-coo0mieHunst moATBEPKIACT BUA M MapaMeTphl YCIyTH/ONepalnny MyTeM HampaieHus B baHKk oTBeTHOTro
SMS-coobmenns ¢ Komom moarsepxknmenusi. Ilepen ormpaBkoit SMS-coobmenust ¢ Kogom moarBepxaeHus
KimeHT nomkeH BHUMATEIHHO MPOBEPUTH HH(MOPMAITHIO TI0 yeiryTe/onepaiui B SMS-coobmennn banka, a Takxe
BBITIOJTHUTh BCE PEKOMEHJAINHU, YKa3aHHbie B SMS -cooOmiennn banka. KinueHt He momkeH HanmpaBisaTh B baHk
SMS-coobmenne ¢ Komom moareepxkaeHus, ecnu KinueHT He cornaceH ¢ mHQpopmanued, ykazanHoii B SMS-
coobmennn banka, 1100 cMbich nHpOpManuu B SMS-coobmiennu He siceH KiueHry.

B cnyuae orcyrcrBus undpopmaru or Kinuenra B TeueHue 24-4acoB ¢ MOMEHTa OTHpaBku bankom SMS-
cooOienus, 3asBieHHas KimenroM yciyra (omnepanusi) He COBepIIaeTCs.

11.9. KiueHt cornaiaercs ¢ TeM, 4to ero ooparienne B Kontaktabiii L{enTp baHka sBisieTcst pacnopsskeHUEM
KrnuenTa Ha momydenue ycnyru/coBepiieHue onepanud, a Kog moarsepxaeHus, ykazaHHbii B SMS-coobieHun,
OTIIPaBIICHHBIM C HOMepa MOOMIBHOTO TenedoHa Kimenra, 3apeructpupoBanroro mo Kapre mns qocryma k. SMS-
0anky (MoOuisHOMY OaHKy), B baHK, sSIBJIsIeTCS aHAJIOrOM cOOCTBEHHOPYUYHOU noanucu KinenTa.

11.10. TIpu momyuennn SMS-coobmenust Knuenra ¢ Komom nmontBepkaenust bank ocymiecTsisier o0paboTKy
nH(popmanuu 1o noATBepkAeHHOI KitneHnTom yciryre/oneparyn, He TIo31Hee pabodero JH, CIEAYIOLIETo 3a THEM
nony4enus: ot Kimmenra SMS-coo0mienust ¢ kogom moareepxiaeHus. [1o pesynbraram o0paboTKe HHGOPMAITUH
Bank nanpasnsier Knmuenty SMS-coobuieHre o peiocTaBieHu  YCIYTH, BBITOTHEHUS ONEPAIH C YKa3aHUEM ee
BUJa M TapaMeTpoB JMOO O HEBO3MOXKHOCTH TIPEJOCTABICHHUS YCIYrH (BBIIOJHEHUS OIEpanyu) C
pekomenaarmsamu 1 Kiuenra.

12. IPOYHUE YCJIOBUS

12.1. KiueHT corjamaercs ¢ TeM, 4TO baHk MMeeT NpaBO Ha XpaHEHHWE M 00pabdOTKy, B TOM 4YHCIIE
ABTOMAaTU3WPOBAaHHYIO, JIFO00W MH(POpPMAIMK, OTHOCSIIEHCS K MEpCOHATBHBIM JaHHBIM KineHTa, B TOM 4uCIe,
yKkazaHHOU B 3asBieHuu KiMeHTa W/WiIM B MHBIX JOKYMEHTaX, B COOTBETCTBUHM ¢ DenepalibHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHaIbHBIX JaHHBIX», BKIOYas cOOp, CHCTEMAaTH3aINI0, HAKOTICHUE, XpaHEHHE,
YTOYHEHHEe, HWCIOJb30BaHME, paclpocTpaHeHrne (B TOM 4YHCIE Iepelnady), oOe3nnyuBaHHe, OJOKHPOBaHUE,
YHUUYTOKEHUE MEPCOHANBHBIX IaHHBIX, MPEAOCTABICHHBIX baHKy B CBs3u ¢ 3akitoueHreM JloroBopa B IIEISAX
WCIIOJHEHMsI JIOTOBOPHBIX 00sI3aTENILCTB, a TakkKe pa3paboTkd bBaHKOM HOBBIX MPOAYKTOB M YCIyr U
nHpopmupoBanus KimeHTra 00 3TUX MpOAyKTax U yciayrax.

Bbank numeeT npaBo MpoBEpUTh JOCTOBEPHOCTh NMPEACTABICHHBIX KIIHEeHTOM NEepCOHATBHBIX JAHHBIX, B TOM YHCIIE,
C WCIOJIb30BAHUEM YCIYT OPYTHUX ONEPaTOpPOB, a TAaKKe HCIOJb30BaTh MH(GOPMAIIUIO O HEUCIIOIHCHHU W/WIIN
HEHa/IJIeKAIeM UCTIOJTHEHUH JIOTOBOPHBIX 0053aTENBCTB MPU PACCMOTPEHUH BOIPOCOB O MPEIOCTABICHUH APYTUX

142 ®opmater SMS-coobmienunii npuBeaeHsl B PyKOBOJCTBE MO HCMOJB30BaHHIO MoOMILHOTO ycTpoifcTBa B pamkax SMS-Ganka
(MobuisHOTO 6aHKa).



YCIYT 1 3aKJIIFOUYCHUHN HOBBIX JOT'OBOPOB.

Cornacue Knuenra Ha 00pab0OTKy NEepCOHATBHBIX JJAHHBIX JICHCTBYET B TEUSHUE BCETO CpoKa JelicTBus JJorosopa,
a TAaK)K€ B TEUECHHE S5 JIET ¢ JaThl NpekpaneHus aeicteus Jorosopa. Ilo ncreyeHMn yka3aHHOTO CpOKa JEUCTBUE
COTJIACHSI CIUTAETCS MPOJUIEHHBIM Ha KaXK/IbIe CIEAYIOIINE TISITh JIET IPH OTCYTCTBHH CBEIACHHUI O €r0 OT3hIBE.

Knuent YIIOJIHOMOYUBACT bank:

12.1.1. mpenocraBnsaTh KimeHTYy cBeleHUS O MPOBOJAMMEBIX OIepanusx Mo cueram Kimenrta, wuH(bopMaIuio,
CBSI3aHHYIO C HcronHeHueM JloroBopa, mpemioxeHns banka, mH)OpPMaIMOHHBIE M PEKJIIAMHBIE COOOIIEHHUS 00
ycayrax baHka MyTeM OpraHH3alud MOYTOBBIX PAacChUIOK, PacchUloK SMS-coobienuit/ Push-ysemomienuid,
PaCCBUIOK IO AJIEKTPOHHOM mmoute B ajipec KitneHTa, a Tak:ke moCcpeIcTBOM Telie(hOHHOH CBSI3Y;

12.1.2. npenocTtaBiATh HHPOPMAITUIO O MEPCOHATBHBIX JaHHBIX KimeHrta Tperheit cTopoHe, ¢ KoTopoil y banka
3aKJIFOUEHO COTJIAIIeHNEe 0 KOH(QUACHIMATPHOCTH, B IENAX OCYIIeCTBIeHHs TeneoHHOH cBs3u ¢ KimenTom ms
nepenayn nHGOPMAITMOHHBIX H PEKJIAMHBIX COOOIIeHMI 00 yciayrax banka;

12.1.3. mpenoctaBuare [laptHepy bamka wunpopmammio o KimeHTe Ui OCYIIECTBIEHHS PETHUCTPALMH B
mporpamMmmMax 1o BbeITycky Kapt, mpoBoaumbeix bamkom m IlaptHepamu banka mo BeIOpanHOMY KimenTom
KapTOYHOMY MPOAYKTY, HE0OX0AUMYIO ISl ucnoiaHeHust Jlorosopa;

12.1.4. nnis uenei XpaHeHHsl JOKYMEHTOB, COJIEPIKaIlIMX IIePCOHaIbHBIC NaHHble KitneHTa, a Takke A1 CO3IaHus
W XpaHEHUsI X JCKTPOHHBIX 00pa30B, MPEIOCTABIATh YKA3aHHBIC IOKYMEHTHI CIICIIUATN3UPOBAHHON KOMITaHUH,
¢ KoTOpo# y baHka 3akiIt04eH JOoroBop 00 OKa3aHUM YCIIYT U COTJIAIICHUE O KOH(PHICHIIUAIBHOCTH.

12.1.5. mpenocraBisATs HHPOPMALIUIO O MIEPCOHATBHBIX JTaHHBIX KimeHrta Tperheil ctopoHe, ¢ KoTopoil y banka
3aKJII0YEHO COTJalleHre 0 KOHQUACHIINAIbHOCTH, B LIEJISIX OCYILECTBICHNUS TepcoHanu3auu Kapr, BelmycKaeMbIxX
Knuenty bankowm.

12.2. TlpucoenuHuBIIKCH K Iporpamme JosibHOCcTH «Criacu6o ot COepbankay, Jlepkarenb BeIpaXkaeT corjacue
Banky Ha nepenauy AxuuonepHoMy o01ecTBy «LleHTp mporpaMm J0OsILHOCTHY, anpec: Poccuiickas ®eaeparis,
115114, r.MockBa, 1-it JlepOeneBckuii mepeynok, moMm 5, momemeHue Ne505/506, (mamee — AO «ILJI»)
CIIEAYIOMINX MEPCOHANBHBIX JIAHHBIX: JaTa POXASHHs, HOMEP MOOMIBHOTO TenedoHa, ToJ, aJpec dIIEKTPOHHON
MOYTHI, HACEICHHBIN MyHKT MPOXUBAaHUS U PETHCTPalliH, UICHTU(PHUKATOPHI KineHTa, GopmupyeMbie bankowm,
MPU3HAKU BBINIOJHEHUS! YCJIOBHH NPUCBOCHHUS YPOBHA NPUBWIETMH B paMKaX MHPOrpaMMbl, CBEOCHUS O
MPOBOJUMBIX 10 CUYETaM OIEPalUsIX C MCIIOIb30BAHUEM KapT, BHINYIIEHHbIX bankom, uHdopmanus o cuerax,
BKJIaJIaX, MPOJyKTax U yciyrax baHka, B 1ensx y4actus B mporpamme JosutbHocTH «Cracn6o ot Coepbankay B
COOTBETCTBMU C TNPaBWIAMH NpOrpaMMbl M HampasieHus: Jepxarento SMS-coobuienuii, Push-yBenomienuii,
PacchUIOK B 3JIEKTPOHHOM MOYTE, COLMANBHBIX CETSIX, MECCEH/KEpax, a TakXKe NPOUYMX KaHalax KOMMYHHKALIUH
MIPOTPaMMBI.

13. OCOBEHHOCTHU BBIINIYCKA W OBCHYXHUBAHHWS OTAEJBbHBIX BUIOB KAPTOYHBbIX
MNPOAYKTOB ITAO CBEPBAHK

13.1. Kapra Visa «Ilogapu »ku3ub»

13.1.1. Kapra, BBIlTycKaeMasi B paMKax COBMECTHOrO Npoekta banka m BrmarorBopurenbHoro ¢onma momomun
JeTM C OHKOI€MaTOJIOTMYECKUMH W HMHBIMU TsDKelbIMU 3a0oneBanusmu «llomapu xu3Hp» (manee — PoHz
«I[lomapu xu3HBY).

13.1.2. ExemMecsuHbli TiepeBo]i JOOPOBOJILHBIX TIOKepTBOBaHUH B mosikdy Donna «[lomapu xu3Hb» co Cuera
KapTb! ocymecTBisieTcs B COOTBETCTBUH € TOpydeHHeM Jlepxkarest B 3asBICHUU.

13.1.3. Topsnok criucanwust co Cuera KapTsl cyMMBbI JOOPOBOIBHOTO TIOXKEPTBOBAHMS U €€ TIEPEUUCICHHUS Ha CUET
®onna «[lomapu XKU3HBY OCYIIECTBISICTCS B COOTBETCTBUH C «lIpaBmimamm pacuera MOOPOBOJIBHBIX JICHEKHBIX
noxxepTBoBaHuil B mosikdy ®onna «I[logapu xu3Hb» co cuetoB kapt Visa «I[lomapu xu3ap» [TAO Coepbanky,
pa3MenienHpME Ha OdurpansHoM caiite baHka.

13.1.4. TIpu uzmenenun «I[IpaBun pacyera T0OPOBOIBHBIX JIEHEKHBIX MMOKEPTBOBaHUH B 1onib3y Ponja «[logapu
XKHU3HB» €O cueToB KapT Visa «Ilogapu xu3ab» [TAO Coepbank» bank He MeHee dem 3a 7 (ceMb) KaJeHIapHBIX
JHEH /10 BCTYIUICHUS] U3MEHEHUH B cUIy yBenomisieT 00 atoM Jlepxarens yepe3 Odunuanbuelii cailt banka.
13.2. Kaptbl [IAO Coepbanx ITIPO100 «Ctangapt»
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13.2.1. Kapra npuHuMaeTcs K 00CITyKHBaHUIO TOJBKO Ha TeppuTopuu Poccutickoit deneparium.
13.2.2. KapTa MOeT BBIITYCKAThCS MIEPCOHATM3UPOBAHHOMN MO0 HEMEPCOHATM3UPOBAHHOM.
13.2.3. Omnepanyu 1o KapTe NpoBOAsATCA ¢ 00si3aTenbHbIM BBogoM [TMH.

13.2.4. llepxarens KapTel mpu HalWuuu TEXHUYECKOW BO3MOXKHOCTH B ToOfpasnencHuu banka wim depes
yCTpoiicTBa camooOCHyXuBaHHs baHka MoXeT ycTaHOBuTH Mo Kapre IMMUT Ha TpOBEICHHWE Olepanuii B
ABTOHOMHOM peXnMe (IIPeJaBTOPU3OBAHHBIN KIMEHTOM JIMMHT) B TpeleliaX OTpaHUYeHHUs, OMPEeIEHHOTO
BankoM. [laHHBIN TUMHT UCTIONB3YyeTCs (PAcXOayeTcs) IpU MPOBEICHUM OTepallyii TI0 KapTe ¢ UCIOIb30BAHUEM
MHKPOITIpoIIeccopa B aBTOHOMHOM pekuMe (0e3 oOpamieHus K 0a3e MaHHBIX OaHKa-dMHUTEHTA) Ha MPEATPHUATHIX
TOProBiu/ycayr. JIMMAT aBTOMaTHYECKH BO3OOHOBIISIETCSI IO MEPE PACXOJOBAHHUS.

Cymma, ycraHoBieHHas mo Kapre nis mpoBeneHus omnepauydii B aBTOHOMHOM pEXUME, HEIOCTYIHA A
MIPOBEJEHMS CeNyIoUX onepanuii no Kapre:

- omnepauuu 1o Kapre ¢ ncnonbp3oBaHreM MarHUTHOU TOJIOCHI,
- onepanuu yepes SMS-0ank (MoOUIbHBIN OaHK);
- omeparyu yepes cucremy «Coepoank OHIaiH»;

- onepamuu crnucanus co Cuera KapTel HA OCHOBAaHMM TOPYYCHHUS HA TMEPUOIUYECKOE IEPECUUCIICHHE
JeHeKHBIX cpeacTB co Cuera KapTsr,

- MH(QOPMaILMOHHbBIE ONepaliy (3anpoc nHpopMaLuu o pacxonHoM auMmute o Kapre uepes KonrakTHblit
ueHtp banka, ycTpolicTBa caMo0OCTyKHBaHuU);

- uHbIe oniepanuu 0e3 npeabsBieHus KapTol.

Hepxatens KapTbl MOXeT M3MEHHWTh JUMUT Ha HPOBEICHHE ONEpaluii B aBTOHOMHOM DEXHME B Ipenenax
OTpaHHYeHHMs], ONpesesieHHOro baHkoMm, a Takke B Ipejaenax pacxogHoro jumura no Kapre mpu Hamuuuun
TEXHUYECKOW BO3MOXXHOCTH B mojpa3neneHnu banka wim yepe3 ycTpoiicTBa camoobceyxuBanus banka. Cymma,
Ha KOTOPYIO IIPOU3BEICHO YMEHBLICHUE JUMHUTA Ha NPOBEICHHUE ONepalyuii B aBTOHOMHOM PEKUME, CTAHOBUTCS
JOCTYIHOH [UI IPOBEICHHS B TOM YHCJI€ YKa3aHHBIX paHee B JaHHOM ITyHKTE OIICPaLHi.

B cinyuae yrpatel Kaptsl, [epxarens HeceT OTBETCTBEHHOCTh IO onepauusiM ¢ Kaproil, cOBepIIEHHBIM 3a CUET
CYMM JIMMHTA Ha MPOBEJICHHIE ONepaliii B aBTOHOMHOM PEXUMeE, He3aBUCUMO OT (akTa uHpopMmupoBanus banka
00 yrpate KapTsi.

13.2.5. Undopmarus o cpoke neiictBus Kaptel Ha KapTy MOXeT He HaHOCUThCS. B 3TOM cityuae uHdopMaiuo o
cpoke aeiictBust Kapter Jlepkatens KapTel MoXeT MoMyduTh Yepe3 ycTpoiicTBa camoobcyxuBanus banka.

13.3.  Kaptsei [TIAO Coepoank [IPO100 «ConuanbHas»

13.3.1. Kapra npuHumMaeTcs K 00CITy)KHBaHHUIO TOJBKO Ha Tepputopun Poccuiickoit deneparuu.

13.3.2. Omnepanuu o Kapre ocymiecTisiroTcs TObKO B Bamote Poccuiickoit deneparum.

13.3.3. Beinyck Jdononnutensubix kapT k Kapre [TPO100 «CouunansHas» He OCYIIECTBISETCS.

13.3.4. Kapra I[IPO100 «ConuanbHas» BBLIAETCS WU IEPEBBINYCKACTCS JIMILy, MOJaBIIEMy 3asBIICHHUEC Ha
noTydeHue/mepeBbimyck KapTbl, BHE 3aBUCHUMOCTH OT ero QuHaHcoBoro mojoxenwus. IlepeBbimyck Kapt mo
WCTEYCHUU CpOKa JICWCTBUS OCYIIECTBISIETCS HE3aBUCUMO OT HaM4WsA Olepaluii B TeYeHHWe Troja,
MIPEAIECCTBYIOMIETO MEPEBBITYCKY KapThI.

Jua mepesbimycka KapTel 1o mpuumHEe H3MEHEHHS TMEPCOHANBHBIX MaHHBIX Jlepkatenst KapTel, JHOO
HEpabOTOCTIOCOOHOCTH OJTHOTO M3 COLMANIBHBIX NMPHIOKEHNH baHk mMeeT npaBo 3amnpocuts y epxarens Kapter
JOKYMEHT W3 TOJPA3[ENICHHs OPraHOB COLMAJIBHOM 3alllMThl HACEJICHHWS B IOATBEPKICHUE BO3MOXHOCTH
nepeBbiTycka KapTel Mo yka3aHHBIM IPUYHHAM.

13.3.5. Omnepanuu no Kapre npoBoasrcs ¢ o0si3aTenbHbiM BBogoM TTMH.
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13.3.6. Hdepxarens KapTel mpu HaIMYUM TEXHUYSCKOW BO3MOXKHOCTH B IofpasieneHud baHka wim depes
YCTpOHCTBa CaMOOOCTyXUBaHUs baHka MOXET yCTaHOBHTH 10 Kapre IWMHT Ha TPOBEICHHUE OICpaIuii B
ABTOHOMHOM peXuMe (IIPeaBTOPU30BAHHBINA KIUEHTOM JHMHT) B TpeIeiiaX OrpaHUYCHUS, ONpPEACICHHOTO
bankom. [laHHBINM TUMHUT UCHONB3YyeTCA (PacxoIyeTcs) MpH MPOBEACHUM ONEpalluil M0 KapTe ¢ UCTOIb30BaHUEM
MHKPOITIpoIIeccopa B aBTOHOMHOM pekuMe (0e3 oOpamieHus K 0a3e MaHHBIX 0aHKa-dMHUTEHTA) Ha MPEATPHUATHIX
TOProBiM/yciyr. JIMMUT aBTOMAaTHYECKH BO3OOHOBIISIETCS IO MEPE PACXOTOBAHMSL.

Cymma, ycraHoBieHHas mo Kapre mis mpoBeneHus omepanyii B aBTOHOMHOM pEXUME, HEIOCTYIHA A
MIPOBEJEHMS CIeNyIoUX onepanuii no Kapre:

- oneparuu 1o Kapre ¢ ucrnonb30BaHHEM MarHUTHOM TOJIOCHI;
- onepanuu yepes SMS-0ank (MoOUIbHBIN OaHK);
- omeparyu depes cucremy «Coepoank OHIaiH»;

- onepanuu crnucanuga co Cuera KapTbl HA OCHOBaHMM TOPYYCHUS] HA TMEPUOIUYECKOE MEPECUUCICHHE
IeHeKHBIX cpencTB co Cuera KapTsr,

- MH(QOPMaIMOHHbIE onepaluu (3anpoc nHpopmanuu o pacxonHoM aumure o Kapre yepes KonraktHblit
ueHtp banka, yctpolicTBa caMo0OCTyKHBaHHU);

- uHbIe oniepanuu 0e3 npeabsBieHus KapTol.

Hepxatens KapTel MOXeT M3MEHHTh JUMUT Ha HPOBEICHHE ONEpaluii B aBTOHOMHOM DEXHME B Ipenenax
OrpaHvu4CHHAd, OIIPEACIICHHOIO BaHKOM, a TaKiKE€ B IIpcaecjiax pacxoAHOI'o JIMMHUTA II0 KapTe IIpyu HaJIU4UKN
TEXHIYECKON BO3MOXKHOCTH B TIOJIpa3iefieHny baHka wim 4epe3 ycTpoiicTBa camooOcmykuBanus banka. Cymma,
Ha KOTOPYIO IIPOU3BEICHO YMEHbLICHUE JUMHUTA Ha MPOBEICHHUE ONepaluii B aBTOHOMHOM PEKUME, CTAHOBUTCS
JOCTYIHOH [UI IPOBEIEHHS B TOM YHCJIE YKa3aHHBIX paHee B JAaHHOM ITyHKTE OIePaLii.

B cmydae yrpater Kaptel, Jlepikarens HECET OTBETCTBEHHOCTH 10 omnepanusiM ¢ Kaproil, coBepIIeHHBIM 3a CYeT
CYMM JIMMHTA Ha MPOBEICHHE ONepalii B aBTOHOMHOM PEKUME, He3aBUCUMO OT (akTa nHpopMHupoBaHus banka
00 yrpate KapTs.

13.3.7. Undopmarus o cpoke neiictBus Kaptst Ha KapTy MoxeT He HaHOCHTBCS. B aToM cirydae nr(opManuro o
cpoke neiictBust Kaptel [lepskarens KapTel MOXKeT MOTydUTh Yepe3 yeTpoiicTBa caMoo0cmykiuBanus baHka.

13.3.8. Kiiuent moiokeH mnepenaTh 3asBICHHE O NEPEUYUCICHHM TCHCHM W/WJIM TMOCOOMS Ha CYET KapThl B
OpraHM3aIINI0, OCYIIECTRIISIFOIIYIO BRIILIATY MIEHCUU W/Wiiu mocobust Kiuenry.

13.3.9. bank umeert mpaBo ciucaTh co Cuera ¥ BO3BPaTUTh OPraHy, OCyLIECTBISIOIIEMY IEHCHOHHOE/COLNAIbHOE
o0ecriedeHre, CyMMbI TIEHCHH W/WIIM TTOCOOWH, M3IUIIHE MEPEYHCICHHBIX TOC/Ie HACTYIUICHHS 0OCTOATENLCTB,
MOBJIEKIINX MPEKPAIEHNE BBITUIATHI IIEHCHH W/HITH TOCOOuSI.

13.3.10. bank mmeer mpaBo useiMaTh Kapry ITIPO100 «ConmanbHasg» TOJBKO B CiIy4ae IOIYYEHHS
nHpopmanuu o ee yrpare aepxarenem KapTel 1100 B ciiydae MOIIEHHHYECKUX onepanuii mo nanaoi Kapre.

13.3.11. Kapra IIPO100 CommanbsHasi, BblJlaBaeMasi B paMKax OTAEIBHBIX IPOEKTOB, MOXET SBIATHCA
coOcTBeHHOCTHIO NapTHepa banka no smuccun Kaprsr.

13.4. Kaptbl IAO CoepOaHk ¢ MHAMBHAYAJIbHBIM TU3AHHOM

13.4.1. Kapra ¢ WHAMBUAYalbHBIM JW3aHOM BBITYCKaeTCs C HAHECEHHEM Ha IMIEBYI CTOpoHY KapTbl
n3o0paxkenus1, BeioOpanHoro KimeHTom.

13.4.2. Tlonaua 3asBieHMS Ha BBITYCK KapThl ¢ WHAWBUAYaJNbHBIM JM3aiHOM OCYLIECTBISIETCA dYepe3
Oduunanbueiii caiit bank nim B noapasnenennn banka. B cirydae opopmnenus Kaptel Ha OdunmansHoMm caiite
Banka KimeHT coOCTBEHHOPYYHO MOJIUCHIBACT 3asiBIICHHE HA TTOTydeHre KapThl pH MoTyuYeHHH H3rOTOBICHHOM
Kapts! B nogpasnenennn banka.

13.4.3. KnueHt cozgaer au3aiiH JULEBOH CTOPOHBI KapThl ¢ MHIUBHULya IbHBIM JU3aHOM:

- BHIOpaB JM3aliH KapThl U3 UMerolIeiics B baHke ranepen qU3aifHOB;
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- 3arpy3uB H300pakeHuwe, B TOM 4mcie (oTom3o0pakeHue, UMerolieecss B pacrnopsbkeHun Kiuenra
«(ycnoBue mpuMeHUMO ToabKo 11t Kapt, opopmisiemsrx Ha OdurmanpHoM caiite banka).

13.4.4. Tlpu Beimycke KapThl ¢ MHAMBHAYyaJbHBIM JH3aHOM C HAaHECEHHWEM Ha JIMIEBYIO cTopoHy KapTsl
npencrasieHHoro Knmentom wuzoOpaxenus, KimMeHT rapaHTHpyeT, dYTO HMeEET MpaBO MOJb30BAHUS U
pacnopsbKeHUs JaHHBIM H300pa’keHHEM, B TOM YHCIIe, [IPaBO HA MIPeOoCcTaBlIeHNE ero banky 11t pasmenieHus Ha
Kapte ¢ uHAMBHAYaIbHBIM IW3alHOM, U YTO TAKOE MCIIOIb30BAHNE U300paKeHHSI HE HApyIIAeT IIPaB U 3aKOHHBIX
WHTEPECOB TPETHHX JIMI, B TOM YHCJE MpaBa YaCTHOW COOCTBEHHOCTH, HENIPUKOCHOBEHHOCTH YaCTHOM JKH3HH,
UCKITIOUUTEIbHBIX (MMYILIECTBEHHBIX) IIPAB, a TAK)KE JIMUHBIX HEUMYILECTBEHHBIX U UHBIX IIPaB.

13.4.5. KnueHt 00s13aH YBEJOMUTS JIFOJICH, 3alleYaTIICHHBIX Ha M300paKEHUH, O TOM, YTO JIaHHOE M300paXKeHHE
OyJIeT MCIIOJIB30BaHO JIJIs pa3MenieHus Ha KapTe ¢ MHAMBU Ty alTbHBIM TU3aiHOM, U ITOJIYYUTh UX COTJIACHE Ha TAKOE
WCIIOJIb30BaHUE. baHK MMeEeT mpaBo 3ampoCUTh JOKa3aTeIbCTBO MOATBEPIKICHHUS COTJIACHS JIUIl, YKa3aHHBIX Ha
M300pakeHUH WM IOATBEPIKACHUE IIPaBa UCIOIb30BaHUs H300pakeHnss KiireHToMm.

13.4.6. 3anpemeH0 HCIIOJIb30BATh 3alMUIIICHHBIC aBTOPCKUMU ITpaBaMH MaTCpUaAJIbI (B TOM YUCJIC, IIOJTYUCHHBIC U3
JIFOOBIX OTKPBITBIX WX 3aKPBITHIX HCTOYHUKOB, BKJIIHOYAA I/IHTepHCT).

13.4.7. 3ampeieHo WCIOMB30BATh JUIA pa3MelieHuss Ha KapTrax ¢ MHIUBHIyalbHBIM JU3aHHOM H300paKeHHUS,
coJieprKaliue:

- TeneoHHBIE HOMEPa, NU(PBI, TEKCTHI, OYKBBI, apeca (B TOM YWCIIE IEKTPOHHEIC), MHTEPHET-CalThl Ha
JIFOOBIX SI3BIKAX, JIOOBIX CUCTEM HMCUYMCIICHUS,

- MEaaJii, MOHETBI, ACHECKHBIC 3HAKH, MapKH, KYITIOPEI, B T.4. CTApUHHBIC 1 HeyHOTpe6J'I5{6MLIe;

- IMMOJIMTUYCCKUC, PCIIUTUO3HBIC, KYJIBTOBBIC JIO3YHI'M U CUMBOJIbI, (I)J]aFI/I, FCPGI)I 1 MHBIC CUMBOIJIBI BJIaCTH, C
OrpaHUYEHHUAMHU — POPMY JTFOOBIX POJIOB BOWCK (B TOM YHCIIE H300pakeHus Jroei B hopme);

- Mar€puajibl, HWMCHONIUE Kakoe-Tu00 OTHOIICHHE K aHTI/ICOI_II/IaJ'IBHBIM/ 3allp€IICHHBIM  I'pyIIIaM,
MCHBIIMHCTBAM, COOBITHSIM U MCPOIPHUATUAM,

- MarepuaJbl M CUMBOJIBI  AHTUKYJBTYPHOH, aAHTUPEIWTMO3HOM, aHTUCOLMAIBHOM, PACOBOM W
JUCKPUMHHHUPYIOLIEW HAIIPaBIE€HHOCTH;

- TMo0BIe MaTepHaITbl U N300paKEeHNUS CEKCYAIbHOTO XapaKTepa;

- ¢dororpadun waM H300paKEHHS MyONUYHBIX JIOJEH, HApUMEp, M3BECTHBIX MY3BIKAHTOB, MHCATEINCH,
CTIIOPTCMEHOB, BEAYIIUX U JIP., BRIMBIIIJICHHBIX MTEPCOHAXKEH (TepOeB MYJIbTUILTUKAIIMOHHBIX (PHIBMOB H T.I1.);

- Kaapbl U3 KI/IHO(I)I/IJ'H:MOB, My.TILT(I)I/IJ'H:MOB, HWIUTFOCTPALHN K KHUT'aM;

- peKJIaMHble MaTepuasbl, TOBAapHbIE 3HAKM M 3HAKH OOCIY)XHUBaHUs, a0OOpeBHATypbhl, CHMBOJBI U
HAaMMEHOBaHUS KOMITaHUH, a TaK)Ke MIPOAYKINIO 3apETrHCTPUPOBAHHBIX TOBAPHBIX 3HAKOB M 3HAKOB 00CITYKHBaHHSI
(BKITIOYAst aBTOMOOWIIN M MHYIO TEXHUKY C TOBAPHBIMU 3HAKAMHU M 3HAKaMH 0OCITYy>KHBaHUS);

- n300pakeHne dYelloBeKa (BKIIOYas W300pakeHWe JepkaTenss KapThl), KOTOpOe IMoJpa3yMeBaeT
KCIIOJIb30BaHUE IS 1IeNel UICHTU(UKALINY;

- U300paXKEeHUs JIIOACH B SKUMTHUPOBKE/CICIOACKIC C y3HABACMBIMH/UUTAEMBIMU OpEHIaMU/TOBAPHBIMHU
3HAKaMU/3HaKaMH OOCITY)KUBAHUs, W300paKEHHs] aBTOMOOWICH ¥ WHOW TEXHUKH C Y3HABACMBIMU
OpeHaMK/TOBApHBIMU 3HAKaMU/3HAKaAMK O0CTYKHUBAHHMS,

- T00ble M300paKeHHs aIKOTOJIBHOM M CIIMPTOCOAEpKAIEH MPOAYKIUK (BKIIIOYast OYTBUIKH, QyXKepbl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEICHUH), a TakKe TOHM3UPYIOUIMX HAIMTKOB, CHUTapeT, curap, TpyOoK, KapT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAIU3aTOPOB, MPOUEH aTpUOYTHKH a3apTHBIX UID;

- I/I306pa)KeHI/I$[, CBs3aHHBIC WJIM aCCOLIMMPOBAHHBIC C U3TOTOBJICHUEM U yr[OTpe6HeHI/IeM HAapKOTHKOB;

- n300paXeHUs1 OPYKHMS M BOCHHOM TEXHMKH: IMHUCTOJIETOB, aBTOMATOB, TAHKOB, BOCHHBIX CAMOJICTOB,
Kopalie, pakeT u T.IL.;

- n300paXKeHusl, KOTOPbIE MOTYT IOBJIEYh MPOOJIEeMbl MpU OOCHyX)MBaHWM KapTbl Ha NpennpUsTHIX
TOPTOBJIN/YCIIYT;

- WHBIE H300pakeH U], TpU3HaHHbIE baHKOM W/UITH MEeXTyHapOAHOM IIaTeKHOM CUCTEMON HEIOIYCTUMBIMU
K pa3melenuro Ha Kapre.
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13.4.8. B ciyuyae HapylIleHHUs BBIIICH3I0KEHHBIX TpeOOBaHUH, baHk MMeeT mpaBo 0TKa3aTh KIIMEHTY B BBIYCKE
KapThI ¥ TIOMIPOCUTH 3aMEHUTH H300paKeHHE.

13.4.9. UzobOpaxenue Ha Kapre ¢ MHIMBUIyalbHBIM TU3aHHOM MOXET UMETh HE3HAYUTENBHBIC OTIUYUS OT
M300paKCHUS Ha SKpaHe MOHUTOPA, BBUIY OCOOCHHOCTEH HACTPOMKH I[BETONEepeaur (KATHOPOBKH) MPHU T0J1a4e
3asiBrieHust Kimnentom uepes MHTEpHET.

13.4.10. [Ipu Bemrycke KapTel ¢ WHAMBHIyadbHBIM IHW3alHOM C HaHECEHHWEM M300pakeHus,
npenocrapieHHoro Kiunenrom, KiMeHT HeceT OTBETCTBEHHOCTh mepea baHKOM M TPeThbUMU JIMIAMH 110 JTF00BIM
MPEeTeH3MsIM M UCKaM, KOTOPbIE MOTYT OBITh MpPEIbsABICHB K BaHKy WM IUIATEXKHBIM CHCTEMaM B CBS3U C
HapyIICHHEM aBTOPCKMUX M WHBIX TIpaB, BBI3BAHHBIX pa3MENICHUEM JaHHOTO H300pakeHus Ha Kapre c
WHAUBUIYyaTbHBIM nu3aiiHoM. KimeHT 00s3yeTcs Bo3aMecTuTh baHKy yiep0, BO3HUKIINKA B CBSA3U C HAPYIICHUEM
ABTOPCKUX U UHBIX MIPAB B YKA3aHHBIX B HACTOSIIEM ITYHKTE CIIydasix.

13.4.11. Brmyck JlonomHUTEIRHBIX KapT K caeTy KapTel ¢ MHANBHYa IbHBIM TU3AHHOM OCYIIIECTBISIETCS
C IM3aiiHOM, COOTBETCTBYIOIMM JM3aiiHy OCHOBHOM KapThl ¢ MHAMBUIyanbHbIM qu3aiiHoM*,

13.4.12. Kapra ¢ vHanBuayansHbIM IM3aifHOM TIEpEeBBITYCKaeTCs ¢ n300pakeHrneM, BeiOpanHbiM Kimnentom
IIPH BBIITyCKE YKA3aHHOW KapThI.

13.4.13. W3menenune qu3aitHa mpu nepeBbiTycke KapThl ¢ MHINBUAYATBHBIM JU3AHHOM I10 JTF000H MPUYNHE
Jonyckaercs ¢ corsiacus banka u npu Hanuuuy y baHka COOTBETCTBYIOLIEH TEXHUUECKONH BO3MOXKHOCTH.

13.5. Kaptsl YOK - [IPO100 «YuuBepcaasnas» u kaptel YIK - [IPO100 «CounaasHas» - 6aHKOBCKOT0
npuio:xkenns [IAO CoepoaHk K YHUBepPCATBHOI 3JIEKTPOHHOH KapTe

13.5.1. DnekTponHo-neberoBast ~ OGankoBckas  kapra  YOK-IIPO100  «YHuBepcanbHass»/YIK-ITPO100
«ConmanbHas» (ganee — KapTa, OaHKOBCKasi KapTa) sBJsieTcsl 0aHKOBCKMM mnpuiioxenneM [TAO Coepbank st
YHuBepcaIbHON 3JIEKTPOHHON KapThl. 16-TH 3HA4YHBIA HOMep OaHKOBCKOH KapThl pa3MelIaeTcss Ha 00OpOTHOU
CTOpOHE YHHUBEPCAILHON 3JIEKTPOHHOHN KapThl (B IEBOM HUKHEM yrity). Cpok JeiicTBHsI 0aHKOBCKOW KapThl paBeH
CPOKY ACHCTBUS Y HUBEPCATIbLHON 3JIEKTPOHHOM KapThl.

13.5.2. Kapra npuHEMaeTcst K 00CITy’)KHBaHUIO TOJIBKO Ha Tepputopuun Poccuiickoit deneparum.
13.5.3. Omnepanuu no KapTe OCYIIECTBISIFOTCS TOJBKO B BamoTte Poccuiickoit @eneparum.

13.5.4. Boinyck AONONMHUTENBHBIX 0aHKOBCKHX KapT st kKapT YOK - [TPO100 «YHuBepcanbHas» u kKapThl Y K-
I[MPO100 «CormanpHasy HE OCYIIECTBIISIETCS.

13.5.5. Omnepanuu no kapTe NpoBOIATCS ¢ 00s13aTeNnbHBIM BBOIOM [TH.

13.5.6. Jdepxarenb 0AaHKOBCKOM KapThl MPU HAJIMYMHM TEXHUYECKOW BO3MOXKHOCTH B MOApasje/ieHnu baHka wiu
4yepe3 yCTpOMCcTBa caMo00Cy)KnBaHusl baHka MOXeT yCTaHOBUTH 110 KapTe JIMMUT Ha MPOBEJICHUE onepalivii 0e3
obparieHusi Kk 0a3e JaHHBIX OaHKa-d)MHTEHTa (Jajee — ABTOHOMHBIM PEXKHUM) B MpeJeNiaX OrpaHuveHUs,
ornpeneneHHoro bankom. Jlepxkarenb MOXKET COBEPIINTh OJHY HIIM HECKOJIBKO OINEpPAIid Ha MPEANPHUATUIX
TOPTOBJIN/YCIYT JI0 PACXOJ0BaHHS JMMHUTA WIIH JI0 COBEPILEHHS OTiepaliy ¢ oOpaiieHneM K 6a3e TaHHbIX OaHKa-
sMuTeHTa (Hajee - On-line- pesxum) (HanmpuMep, IyTeM COBEPIIECHHS OTIEPAIHii «3anpoc Oaanca KapThb»). JlaHHbIH
JUMHT HCIONB3yeTCsl (pacxoJyeTcs) TONBKO TPU MPOBEJACHUU Omepaluidi Mo KapTe ¢ HCIOIb30BaAHUEM
MuKporpoiieccopa. Ilocne copepiieHus omnepanuii B on-line pexume yCTaHOBIICHHBIM JlepikaTesieM JUMUT
ABTOMATUYE€CKH BOCCTAHABIMBACTCS JJO MAKCUMAJIBLHOTO 3HAUEHUS WJIM PACXOAHOI0 JIMMUTA HA CUETEe KapThl.

CymMa, ycTaHOBJIICHHAs B KQUeCTBE JINMHTA Ha MPOBEJCHUE Ollepanuii B aBTOHOMHOM PEXKHUME, HETOCTYITHA IS
HPOBEICHUS CICYIOLIMX ONEpaIii o KapTe:

- omneparmu o Kapre ¢ ucrnonb30BaHHeM MarHMTHOH MOJIOCHI;

- orepanuu yepe3 SMS-6ank (MoOWIbHBIN OaHK);

- orepanuu yepes3 cuctemy «Coepbank OHIain;

- onepanuu CIUCaHUA CO CUCTAa KapTbl HAa OCHOBAHHU IMOPYUCHHUSA Ha IMCPUOJUYCCKOC IMCPCUUCICHUC
ACHECXKHBIX CPCJICTB,

143 [Tpu HAMMYMK TEXHUYECKOH BO3MOKHOCTH.
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- WHQOPMAIMOHHBIE Orepanuy (3anpoc HHGOPMAIMK O PacXOTHOM JIUMHTE MO KapTe depe3 KoHTakTHBIH
meHTp banka, ycTpoiicTBa caMOOOCITy KUBaHNSA);

- HHBIC Oonepannuun 0e3 NpEAbsABICHUA KaPThI.

Hepxatens YHHBEpCaIbHOW 3IEKTPOHHON KapThl MOXKET W3MEHHTH JTMMHUT OaHKOBCKOM KapThl Ha MPOBEACHHUE
orepanyii B aBTOHOMHOM peXHME B TpeJiefiaX OrpaHHUdYeHHs, ompeneneHHOro baHkoM, a Takxke B Tmpeaenax
PacxXoJHOTO JIMMHUTA 10 OaHKOBCKOM KapTe MPH HAIMYUK TEXHUUECKONH BO3MOKHOCTH B MOIpa3ieneHnn banka uinn
Yyepe3 ycTpoiicTBa camooOciyxuBaHus banka. CymMMa, Ha KOTOPYIO TPOHM3BEICHO YMEHBIICHHE JIMMHTA Ha
MIPOBE/ICHIE OTIEPAINA B aBTOHOMHOM PEXXKHMME, CTAHOBHUTCS TOCTYITHOM JIJIsl IPOBEICHUS, B TOM YHCIIEe YKa3aHHBIX
paHee B JTaHHOM ITyHKTE, ONepaIlnii.

B cnydae yrparsl YHUBEpcanbHON 3MEKTPOHHOHN KapThl, [lepiaTens HeceT OTBETCTBEHHOCTH IO OMNEpaLUsAM C
0aHKOBCKOW KapTO#, COBEpIIEHHBIM 32 CUET CyMM JIMMHUTa Ha MpPOBEJICHHE OIepalnuii B aBTOHOMHOM PEXHUME,
He3aBUCHMO OT (akTa nHpopMupoBaHusa banka 06 yTpare YHUBepcaabHON 31€KTPOHHOMN KapThI.

13.5.7. Jusa nepeurciacHus neHcHH u/uin mocobus Ha cueT kapthl Y IK-TTPO100 «Conuanbhas KiueHT g0mKkeH
nepenath 3asBIIEHHE O TEPEYHCICHUH TEHCHUU W/WINA MOCOOMS Ha CYeT OAHKOBCKOW KapThl B OpraHHU3AIHIo,
OCYIIECTBIISIIOIIYIO BHIMJIATY TIEHCUU H/rin ocooust Knnenty. bank uMeeTt npaBo cncath co cyera kapThl Y K-
I[MPO100 «ConmanbHas» ¥ BO3BPaTHTh OpraHy, OCYIIECTBISIOIIEMY IEHCHOHHOE/COIMAIbHOE OOecreueHue,
CYMMBI TIEHCHH W/WIH TOCOOWH, W3IHUINHE MEePEYNCICHHBIX IOCIIe HACTYIUICHHS OOCTOSITEThCTB, MOBIEKIIIHX
MpeKpaleHue BHITUIATHI TIEHCHH W/HITH TOCOOuSI.

13.5.8. ITlepeBbimyck 31eKTpoHHO-AeOeTOBOM OankoBckoi Kaptel YOK-IIPO100 «YuuBepcambHas» /YIK-
I[MPO100 «CoumanpHasi» - 6aHkoBckoro npmiokeHust [TAO CoOepOank Oe3 3aMeHBI WM BBIaYM QyOimKara
YHuBepcaabHOM 3JIEKTPOHHON KapThl HE AOMYCKAETCS.

13.5.9. lyisa 3aMeHBI WM NOJAYYCHHS QyOauKaTa YHUBEPCAIBHOM AJICKTPOHHOM KapThl Jlepikarento HeoOX0auMo
obOparutscs B IlyHkT nprema 3asBieHnii 0 Beiade Y HUBEPCAILHOM AIIEKTPOHHOM KapTHI.

Juia akTuBanmyu OAHKOBCKOW KapThl B CIIy4ae 3aMEeHBI Y HUBEPCATBHOHN AJIEKTPOHHOW KapThl 10 UCTEUYEHUS CPOKa
JNCHCTBHS, a TaKkKe B Clydae IOJIy4YeHHsS IyOiMKara YHUBEPCAIbHOH 3JCKTPOHHOW KapThl J[lepikaTeito
HEO0XOIUMO 00paTuThCsl B OaHK IO MECTY OTKPBITHS CueTa OAHKOBCKOW KapThl, MPEIbSBUTH IOIYyYEHHYIO
YHuBEpCaIbHYIO JIEKTPOHHYIO KapTy U JOKYMEHT, YOCTOBEPSIONIUI TUYHOCTD.

13.5.10. bank BmpaBe otkazarte B aktuBauumu KapTel YOK-IIPO100 «Ynusepcanpnas»/YIK-ITPO100
«ComnmanbHash - 6ankoBckoro npuoxenus: [IAO Coepbank Ji1st Y HUBEpCAIBbHOM 3JIEKTPOHHON KapThl B CIIyYasX,
MPEIyCMOTPEHHBIX JICHCTBYIOIINM 3aKOHOIATEITHCTBOM.

13.6. KaptbI «A3poduioT»

TepMuHBI U onpeneeHUs
Aspoduiot — [1y0nuuHoe akimoHepHoe 0011ecTBO «AdpoduioT-poccutickue apuanuaum» (ITAO «Aspodaor»).

Kapra «A3poduor» — Kapra, Beimyckaemas bankom B pamkax IIporpammel, nMeromas crieliuagbHbIA IU3alH C
JOroTHIIOM AlpodioTa.

Muuasn — ydeTHas OOHyCHas euHUIA, HauncisieMas baakom B coorBetcTBuu ¢ [IpaBunamu Hauncnenus Muib Ha
Cuet yueta Muith pu COBEPIIICHUH OTiepaluii ¢ ucmonb3oBaHueM KapTel « A3podioT» 1 BEIMYIIEHHBIX K €€ CUETY
JlONOTHUTENbHBIX KapT.

IpaBuia nauucaenuss Muiab — [IpaBuia HauucIeHUs MUIIb AepKaTelNto KapTel «Aspoduior» I[TAO Coepbank —
JIOKYMEHT, YTBEepXKIeHHbI baHkoM, ompeaenstomuii nepederb Kapt «Aspodior» W omepaiuii, Mo KOTOPhIM
bankom npounssoautcs Hauncinenne Mmnb Ha Cuet yaera Munb, pasmenieH Ha OdurnansHoM calite banka.

Mporpamma — Ilporpamma «Aspodior bornyc» ITAO «AspoduioT», nmo3soistomas YdyactHuky I[Iporpammbl
MOJTy4aTh TMPEMUU TIPH TOJIB30BAHUU yCIyraMu A3poduioTa ¥ €ro MapTHEPOB B COOTBETCTBUH C YCJIOBUSIMHU
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[IporpaMMmel, pa3MenieHHBIMU Ha OQUIIHATILHOM caiite A3poduioTa.
Cuert YuacTtHuka B IIporpamme - cueT, oTKphIBaeMbIid AdpoduioTom YdaacTtHuKy [IporpamMmel s yaera Muib.

Cuert yuera MuJjib — cuet, oTKpeiBaeMblil bankowm Jlepkarento ocHoBHON KapTel « AspodiioTy», mpeaHasHaueHHBINH
JU1s yyeta Muib.

Yuyactauk IIporpammel — uiio, 3apeructpupoBanHoe B [Iporpamme.

13.6.1. Jepxarens (Yuactauk [Iporpammsl) mopyvaet baHky exeMecsdHO MPOHM3BOANTH HAYHCIeHUe Muib Ha
Cuet yyera Munb B cootBercTBUU ¢ [IpaBuiamu HaunciaeHuss MUIb U HaNpaBIIsaTh B A3podaoT uHOOpMAIUIO O
KOJIMYECTBE MuJIb, HauMCIeHHbIX 32 OTueTHBIN neproa™®, s mocneayromero 3aunciaenus Muab AspopuoTom
Ha Cuer Yyactauka IIporpaMmel.

13.6.2. Bank unbopmupyet Jlepxarens o xomuuecTBe Mb, HAUUCICHHBIX 32 OTYETHBIH mepuoj, B Otdyere B
HopsZIKE, yeTaHOBIeHHOM JloroBopom®.

13.6.3. Jlep>kaTens mMeeT mpaBo mojatk B bank oOpamienne 0 HeCOTIachy ¢ KOJIMYECTBOM HadMCIEHHBIX MUIIb
3a OtueTHBI Tepuona (NIPETEH3WI0) B TedeHHEe O (IIeCTH) MeCsSIeB C MOMEHTa COBEPIICHHUS OTepaIliH.
Henonyuenue bankom ot Jlepkarenss OpeTeH3WM B YKa3aHHBIM CpOK oO3HayaeT coryacue Jlepxkarens c
KOJIMYECTBOM HAUMCJIEHHBIX MMUIIb.

13.6.4. bank BmpaBe BHOCUTHh M3MeHeHUs B llpaBuia HaumciaeHus MUk ¢ mpeaBapUTENbHBIM YBEIOMICHUEM
HeprxaTenst He MeHee 4eM 3a 7 (CeMb) KaleHAapHbIX JHEH N0 BCTYIUICHUSI N3MEHEHUH B CHITY ITyTEM pa3MeIleHHsI
nHpopmarun 00 n3mMeHeHusx Ha OdununansHoM caiite banka.

13.6.5. Ilpu mocpounom mepeBsiTycke KapThl B CBSI3M ¢ M3MEHEHHEM JIATHHCKOTO HAMTUCAHUS UMEHH U (haMILTHU
Hepxarens, Jlepxarens JOIDKEH He3aMeUTUTEIFHO TPOMH(POPMUPOBATH A3POGIIOT O BHECECHHBIX H3MEHEHUSX.

13.6.6. baHk He HeceT OTBETCTBEHHOCTH IPU BOSHUKHOBEHUU pa3HOTIacHii Mexy JlepkaTteneM U A3podioToMm.

13.6.7. baHk He HeceT OTBETCTBEHHOCTH 3a 33AePKKy 3auuciernst Aspodorom Ha Cuet Yuactauka [Iporpammer
Muub, nHpOpMAIHS 0 KOTOPBIX ObLTa CBOeBpeMeHHO niepenana bankom Aspodiory.

13.7. KapTsl, BoiiaBaeMble B paMKax 3apIuiaTHOro 10rosopa’®

13.7.1. B3umanue koMHuccHU 3a 00CIIy)xMBaHWe 10 Kapram, BBINYIICHHBIM B paMKaxX 3apIUIaTHOTO JOTOBOPA,
OCYIIECTBIsIeTCA B COOTBETCTBUU ¢ Tapudamu B pa3Mepe KOMHCCHH 32 00cTyxuBaHue KapTel, mperycMOTpeHHOM
3apIuIaTHBIM JOTOBOPOM.

B3umanue koMmuccuu 3a rojiooe o0ciyxuanue mo Kapram, o0caykuBaeMbIM B paMKax 3apIiiaTHOTO JIOrOBOpa,
OCyIIEeCTBIsIETCS B COOTBEeTCTBHU ¢ Tapudamu B pazMepe KoMUccHH 3a o0cykuBanue KapTol, npeaycMOTpEHHOM
3apraTHBIM JIOTOBOPOM, CO CIEIYIONIETO To/1a 00CTyKUBaHHS 32 HACTYINICHHEM OOCTOSITENLCTB (BBITOTHEHUEM
yCIIOBHH, yKazaHHbBIX B 11.3.8), mpu kotopbix Kapra npusnaetcs Kaproii, o0cirykuBaeMoii B paMkax 3apIuiaTHOTO
JIOTOBOpa, MPH YCIOBUH, YTO pa3Mep KOMHCCHHU 3a roJoBoe OoOchyxuBaHue 1o Kapte, mpeaycMOTpEeHHBIH
3apraTHBIM JIOTOBOPOM, HE TIPEBBIIIAET pa3Mep KOMUCCHH 3a roJJ0Boe 00cyxuBanue 1o Kapre, o0ciry:kuBaeMoit
B paMKax 3apIuiaTHOTO JOTOBOPA.

13.7.2. Husa Kapr, Bei1aBaeMbIX B paMKax 3apIljiaTHOTO J0roBopa, baHk BpaBe yCTaHOBUTH KOMHUCCHIO 33 TOJIOBOE
obOciyxuBanne KapTel, B pa3smepe, ycraHoBieHHOM Tapudamu nans cOOTBETCTBYyMOIIero Buaa Kapr, He
sistronuxcs Kapramu, o0CiTy>knBaeMbIMH B paMKaX 3apIUIaTHOTO JIOTOBOPA, B CIIEAYIONIUX CITydasX:

13.7.2.1. npwu yBonbHeHHu/cMeHe KiimeHToMm MecTa paboThl /y4eObr;

144 OrueTHBI TIEPHO — TIEPHOJT BpEMEHH Mex/Ty JaTamu popmupoBanust Otueta. OTUETHBIN MEPUO HAUMHAETCS CO JIHS, CIEMYIOMIETO 32
Jaroit popmupoBanmst OTuera, 1 3aKaHIMBAETCS AaTOH hopMupoBaHus ciegyiomero Ordera (BKIIOIHTETBHO).

145 [Tpu HANMMYKM TEXHUYECKOH BO3MOKHOCTH.

146 Kapra, BeIIaBaeMast B paMKax 3apIiaTHOTO JI0TOBOPa — KapTa, MCTIONb3yeMast TS 3a4UCIIeH1s] Ha Hee 3apaboTHOMN TIaThl, CTHIIEHAMH 1
T.1. pabOTHHUKY NpeAnpusaThs (OpraHu3alvi) WIK ydalemycs/ CTyIeHTy/ acmupanTy/ paOOTHHKY Y4eOHOTro 3aBelCeHHsS B paMKax
3apmiIaTHOrO AOTOBOPA, U:

— BBINyIIEHHAs! B paMKaX 3apIIaTHOTO JA0TOBOPA, WU

— obciy)xuBaeMast B paMKax 3apIuiaTHOrO JOroBopa B cOOTBETCTBUH C 11.3.8 YcioBuil.
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13.7.2.2. 1npu pacTopikeHHH 3apILIaTHOI'O JOT0BOPA,;

13.7.2.3. npu Bei0Ope KiIreHTOM HHOW KPEIUTHON OpraHU3al|y JJIs MOTyYCeHUs 3apa00THOM IUIAThI, CTUIICH NN
U T

13.7.2.4. 1npu OTCYTCTBHHM 3a4MCIICHUH (3apIuiaTel, cTUNEHAUH U T.4.) Ha Cuer KapThl B pamkax 3apmiaTHOTO
JIOTOBOPA B TeUEHUE 3 (TpeX) MECSIICB TOIPSI.

B cityuae Hecoracusi ¢ HOBBIMH YCIOBHSIMH 00CTyXkuBaHus KIIMEHT MMeeT mpaBo 00paTHThCS B MOJpa3ieiicHIe
Banka mist pacropskerust Jloropopa B cootBeTcTBHH € 11.3.16 Y coBuii.

13.7.3. bank wumeeT mMpaBO NPUHITH pEHIEHHE O HEBO3MOXKHOCTH IepeBoja KimeHTa Ha HOBBIE YCIIOBHUS
obcyxkuBanus (11.13.7.2) u npexpaTtuth aeicteue KapTol.

13.8. Kapra ¢ 0eCKOHTAKTHOM TeXHOJI0rueit

13.8.1. Kapra mo3BOJIIET OCYIIECTBIATh BECKOHTAKTHBIC OINEPalliM B TOPrOBO—CEPBUCHBIX MPEINPUATHIX U
YCTPOMCTBAX CaMOOOCITyKUBAHUS.

13.8.2. Tlpu oTCyTCTBHM TEXHHYECKOH BO3MOXKHOCTH NPOBECHUST BeCKOHTaKTHOM omeparu orneparus mo Kapre
MIPOBOAUTCS IO KOHTAKTHON TEXHOJIOTHH.

13.8.3. B TOpProBo—CepBHCHBIX NPEANPHUITUAX, KOTOpHIE 3aKIIOYHIN C bBaHKOM JOTrOBOpBI 3KBalpHHTa,
BeckoHTakTHBIE OTIEpaIiK OTIATHI TOBApOB U ycIyT B cymMme 1o 1000 py6Gueii coBepmarotes 6e3 BBoga [IMH. Eciu
orepalysi OIUIaThl TOBAPOB M YCIYT IMPOBOAUTCS B TOPrOBO—CEPBUCHOM MPENNPHUSITHH, 3aKITIOUUBILEM IOTOBOD
9KBalipuHra ¢ Apyrum O0aHKoM, cymMa beckoHTakTHOMW omepanuu, coBepiaeMoii 6e3 BBona [1MH, onpenensercs
0aHKOM — 3KBalipepoM caMocTosATeN HO. BMecte ¢ Tem 00buHO 310 1000 pyOsieid s onepamuii, coBepIacMbIX
Ha Tepputopun Poccuiickoii @eneparun. Eciu onepanus mpoBoguTcs 3a pyoexom, TO pa3Mep CyMMEI, IO KOTOPO
He TpeOyercs Beog [1H, onpenensiercs mpaBuiiaMu IUIaTEXXHON CUCTEMBI, TEHCTBYIONUME B JAHHOM TOCYIapCTBE
- 00BIYHO 3TO dKBUBANIEHT 25 EBpo B MecTHOI1 BaoTe.

13.9. KapTbI ¢ TpaHCHOPTHBIM NPHI0KEHHEM

13.9.1. Ha Kapre momomHATENEHO pa3MeENIeHO TpPaHCIOPTHOe mpmioxkeHue. Ilpoesg Ha TpaHCmoOpTe
OCYIIECTBIISIETCS C UCTIONBb30BaHMnEM KapThl ¢ TpaHCTIOPTHBIM MPUIIOKEHHEM B citydae puoopeTenus JlepkaTtenem
«IIPOE3JHOTO OMiIETa» Yepe3 YaleHHble KaHadbl OOCTyKUBaHUA' MM MHBIM CIIOCOOOM, YCTaHOBJIEHHBIM
MOCTABIIMKOM YCIIyT.

13.9.2. YcnoBust npuoOpeTeHnst «IPOE3THBIX OMIIETOB» M MOPSIOK OIJIAThl POe3/ia PETYIUPYIOTCS MpaBUIaMU
MTOCTABIUKOB YCIYT (NIEPEBO3UHMKOB).

13.9.3. B cayuyae ytparel KapTel ¢ TpaHCHOPTHBIM IPHJIOKEHHEM JI€HEKHBIE CPEACTBA, YIUIAUCHHBIC 32
«IpOE3AHbIe OUIIETHI», HE BO3BpAIAeTCs.

13.9.4. B cinyuae HeucnpaBHOCTH KapThl ¢ TPaHCHOPTHBIM MPUIOKEHHUEM HJIM TPAHCIOPTHOTO TMPHIIOKECHUS
Jepkatenb uMeeT mpaBo oOpartuThest K [locTaBmMKy ycayr 3a BO3MEIIEHHEM CTOMMOCTH MPHOOPETEHHBIX UM H
COXPaHEHHBIX B TPAHCIIOPTHOM MPHUIIOKEHUU KapThl «Ipoe3HBIX OUIIETOBY.

13.10. NFC-kaprei'*®

TepMuHBI U OnIpee/IeHUsI:

Mobuisnoe npuioxkenue banka — npunoxkenue (mporpamMmmHoe obecrniedenre) st MoOMIIBHOTO yCTpoiicTBa,
npenocrapistomee KiueHTy BO3MOXHOCTH nocTyma K cucreme «CoOepbank Owmnmaiia». s ycTaHOBKH
MoOunbpHOro npuiioxkeHus: banka Ha MobOuibHOe yCTpoiicTBO, KIIMEHT caMOCTOSTENEHO COBEpIIACT JIEHCTBYS B
COOTBETCTBHH C PYKOBOACTBOM IO UCIIONB30BaHUI0 «COepOank OHmnaitny, pa3mMernieHHoM Ha OPUITHaIbHOM caiiTe
banka.

Mo6uiibHOe YCTPOICTBO - JJIEKTPOHHOE YCTPOWCTBO (TUiaHmier, cMapT(oH, MOOWILHBIH TenedoH u T.IL.),
Haxozsuieecss B JIMYHOM TMOJIb30BaHMM [lepikartensi, uMMeoliee NOAKIIOYCHHE K MOOMIBHOHN (TOABMKHOM

147 Mndopmanus o cnocobax MpuoGPETEHNS «IIPOE3THOTO GUIeTa» Yepe3 Y IaeHHbIE KaHabl 00CIyKUBaHUs pasMenleHa Ha OQuuuansHoM

caiire banka.
148 TIpyu HATHYHK TEXHUYECKOH BO3MOXKHOCTH.
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panuoteneoHHON) CBsA3M W/ K ceTn HTEpHeT.

PexBu3uThl kapThl — HOMep Kaptel, cpok aeiictBust Kaptel, umst u pamunms Jlepxarens (Ipy HATUYUH), KO
npoBepku nognuaHocty Kapter [TIIK2/CVC2/CVV2.

PexBuszntol NFC — kapThl — HOMep 1 cpok aeiicTBust NFC-kapThl.

Tenedon banka — HoMep TenedoHa AJsl 3BOHKOB M3 JI000# Touku mupa: + 7 495 500-55-50; asmst 3BOHKOB ¢
MOOWJIBHBIX Tene(oHOB Ha Tepputopuu Poccuiickorn ®enepanmu: 900; mis OecruiaTHBIX 3BOHKOB C JIFOOBIX
teneoHoB Ha TeppuTopun Poccuiickoit @eneparyn: 8-800-555-55-50. B ciyvae ornmmuus mexay nHGopMmarmei
o Teneonax B Ycmosusax u Ha OdurnmansHoM caiite barka mocieaHe UMEIOT IPEUMYIIIECTBEHHYIO CHITY.

NFC-kapTa — 3JIeKTPOHHOE CPEJICTBO TUIATEXka, BBITYCKAEMOE CaMOCTOSATENBHO JlepikaTenieM ¢ UCTIONb30BaHHEM
MOOWUJIBLHOTO TPHIIOKEHUS, YCTAHOBJIEHHOIO Ha MOoOOWIBHOM yCTpoiicTBe JlepikaTens, K OCHOBHOW WIH
JlomomHuTensHOM KapTe, KOTopoe mo3BoisieT Jlepxkatemo coBepmarh onepanuud 1no Cuery Kapter ¢
WCTIONTb30BAaHIEM TEXHOJIOTHH OECIIPOBOIHOM BRICOKOYACTOTHOM CBsI3M Masoro pannyca aevicteus (NFC).

13.10.1. Hepxatens MoxeT BeITycTUTh NFC-KapTy B OpsiaKe, ONpeIelIeHHOM HACTOSIIAM Pa3aelIOM.

13.10.2. JepxaTemo mnpeaocTaBisieTcsl BO3MOXXHOCTH Bbilycka NFC-kapThl TONBKO TIpU  HaJTHMYUH
JEHCTBYIOLIEH OCHOBHOM WK JIOTIONMHUTENBHOM KapThl, BBITYLIEHHOW Ha uMs Jlepkarens.

13.10.3. NFC-xapra He nmeeT marepuanbHoro Hocutensa. Homep NFC-kapTer coxpansiercs B MoOHiIsHOM
ycrpoiictBe Hepxatens. [IMH u cpox aeiictBuss NFC-kapThl Takue ke, Kak y OCHOBHOM win J[OMOTHUTETHHOM
KapThl, K koTopoit NFC-kapra BeITy1ieHa.

13.10.4. Breimyck NFC-kapTsl Bo3MOXxeH nipu Hanmuann y Jepkatens moctyma k cetd MHTepHeT uepes
MoOuinpHOE yCTpOWCTBO, KOTOpoe mojaepkuBaeT NFC-TEXHONOTHIO, W COOTBETCTBYIOIIETO MOOHIHLHOTO

npuIokKeHus 4,

13.10.5. Odopmnenne NFC-kapTto! ocymecTBisiercs JepikareneM caMOCTOSTEIHHO:

13.10.5.1. 4gepe3 cOOTBETCTByIOIIEE MOOWIBLHOE MPHUIOXKEHHE Ha MOOHWIBHOM YCTPOWCTBE IIyTeM BBOJA/
ckaHupoBaHUs PekBu3uTOB KapThl W BBoja Koma moarBepkaeHus, moimydeHHOro [epxkarenem B Bume SMS-
cooOIieHus Ha HOMep MOOWIBHOro TenedoHa, 3aperucTpupoBaHHblii Mo Kapre mis mocryma k. SMS-0aHKy
(MoOuneHOMY Oanky). ITo ¢dakty Beitycka NFC-kapthl epxkatento Hanpasisercsi SMS-coo0ieHre Ha HoMep
MOOUITBHOTO TeneoHa, IO KOTOPOMY 3apErHCTPUPOBaH A0CTyIl K SMS-6anky (MoOuiapHOMY OaHKY).

Cosepmienne J[lepkarenmeM yKka3aHHBIX BBINIE JCHCTBUH, B TOM uMcle BBeneHus Koja mToATBep)KICHUS,
nmomydyeHHoro Jlepkarenem B Buie SMS-cooOmieHns Ha HOMEp MOOWIBHOTO TejedoHa, MO KOTOPOMY
3aperucTpUpoBaH A0CTyn Kk SMS-06anky (MoOwibHOMY 0aHKy), MOATBEPXkIAeT O3HAKoMIieHWe [lepxatens ¢
YCIIOBUSIMH BbITTycKa 1 o0cmyxuBanns NFC-kapThl, corilacue ¢ HUMH U TPUCOSTNHEHHE K HUM.

13.10.5.2. uepe3 MobunbHOe npuinokeHune banka.

13.10.6. NFC-kapra ucmnons3yercsi JJsi COBEpIICHUS ONepaluii B TOPrOBO—CEPBUCHBIX MPEINPHUITHSX,
BKJIIOYAsi CETh IHTEPHET, M B yCTPOWCTBaX caMO0OCTyKMBaHUs ™,

13.10.7. Junist ymydiieHus KadecTBa oOCTyKMBaHUsI OIepallyii, COBEpIIAeMbIX ¢ ucmoyib3oBanueM NFC-
TEXHOJIOTHH, W TIOBBIIICHUS OE30MacHOCTH OKa3blBaeMbIX YCIYr BaHk ocraBisieT 3a co0oil MpaBO H3MEHSTH
NopsiIOK U ycnoBus ucnonb3oBanus NFC-kapTel, n3zBectus 00 aToM [epxkarens yepe3z Odunuanbublii caidt banka.

13.10.8. PacueTHple (pacyeTHO - KacCOBBIE) JOKYMEHTHI, OQOPMIIIEMbIC TIPU COBEPIIEHUH OIEpaIfii ¢
ucnojp3oBanueM NFC-kapThl, MOI'yT OBITh MOJMNKMCaHbI COOCTBEHHOpPYUYHOW moanuckio [epxkatens, nubo ¢
WCTIONBb30BaHUEM aHainora cobcrBeHHopyuHOH moanucu Hepxkatens — [IMH ocHoBHOM nnn JlomonHUTENBHOM
KapThbl, K KoTopoil BbimyiieHa NFC-kaprta, m100 myTeM HpOXOKACHUS ayTeHTU(UKALMH B COOTBETCTBYIOLIEM

149 CooTeercTByIOlIEE MOOMIIBHOE MPHIIOKEHHE 3arpyxkaeTcs B MoOuiibHOe ycTpoiicTBo Jlepkatens mo uHuMaTuBe Jlepkarens v
TpeLycTaHOBIEHO MPOU3BOAUTENeM MoOUILHOTO ycTpoiicTBa. IlepedeHb COOTBETCTBYIOMIMX MOOWIBHBIX MPHJIOKEHHH pa3MelleH Ha
OdunransHoM caiite banka.

1%0 [Tpu HaMMUMK TEXHUYECKOH BO3MOKHOCTH.
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MOOMJIBHOM IPHJIOKEHHHU, C MCIOJIb30BAaHUEM KOTOporo ocyuiectsieH Bblyck NFC-kaptel Ha MoOuibHOM
yCTpOHCTBE (TMOATBEPKACHUN OMOMETPUYECKHMH JaHHBIMH Ha MOOWMIBHOM YCTPOMCTBE W/WMIM BBOJA HMapoIs
MoOHUIBEHOTO YCTPOMCTBA, B TaMsTH KOTOporo coxpanensl Peksusutel NFC-kapTer). Onepaunu ¢ HCoIb30BaHUEM
NFC-kaptet MoryT mpoBoauthesi 0e3 BBoma IIMH wnm moamucu [epxarens Ha ueke. PacueTHO—KaccoBbie
JNOKYMEHTHI, IOANMCAHHBIE WM COCTABICHHBIE YKa3aHHBIMH BBIIIE CIIOCOO0AaMH, SBISIFOTCA HaUIeXKalluM
MOJATBEP)KICHUEM TOT'0, YTO PACHOPsDKEHHUE Ha IpoBeneHue onepanuu no Cuery KapTsl cocTaBieHo 1 IOAUCAHO
Hepxarenem.

13.10.9. Hepxarens, opopmusimii NFC-kapty, 00s3yercs He nepenaBath MoOOWIBHOE YCTPOHCTBO, B
IMaMATH KOTOporo coxpaneHbl PexBr3utsl NFC-kapThl, TpETHUM JTHIIAM.

13.10.10. B cnyuae yrpatei MoOMIBHOTO yCTpoiicTBa, B MaMATH KOTOporo coxpaHenbl PexkBusutel NFC-
KapThl, [lepkarens JODKEH He3aMEeAJIUTENbHO cooOmuTh 00 yTpate MoOwisHOro ycrpoiictBa/NFC-kapTsl B
Konrakrasiit Lleatp banka mo Tenedony banka. YBemomieHrne cauTaercs MOJIYyYSHHBIM B MOMEHT 3aBEpIICHUS
tenedoHHOTO pasroBopa ¢ oneparopom KonrtakrHoro Llentpa banka, B xone kotoporo [lep:katens mpeaocTaBuil
BCIO HEOOXOAMMYIO HH(POPMAIUIO T BhIoaHeHUs1 010kupoBkru NFC-kapThl.

13.10.11. Ecmm mapoms MobGunbHOTO ycTpoiicTBa w/miu MoOWIBHOE YCTPOICTBO, B MaMSTH KOTOPOTO
coxpanensl PexBusntelr NFC-kapTbl, cTajgm AOCTYNHBI TPEThbUM JUIAM, Jlep)kaTens MOMKEH HEMEIJIEHHO
coobmmTs 06 3ToM B KonrtaktHsiii Llentp banka no Tenedony banka.

13.10.12. Hus 6noxkupoBkn NFC-xapter Jlepkarento HEOOXOAMMO BEHIIOTHHUTH OJHO W3 CIEMYIOMINX
JNEHCTBHM:

- obpartutbest B Konrtaktaeiii Lientp banka nmo Tenedony banka, u crienoBath HOTydYeHHBIM HHCTPYKLIUSIM;
- ynamuts NFC-kapty ¢ ncnonb3osanreM MoOuinbHoro npuinokenns banka'®;

- ymanute NFC-kapTy, HCIONB3ysS COOTBETCTBYIOIEE MOOWIIBHOE IIPHIIOKEHHE, YCTaHOBJICHHOE Ha
MobunsHOM ycTpoiicTe epskaTes.
Jis  nmanpHeimero wcmonb3oBaHus NFC-kaptel, koTopas Oblia 3a0iokupoBanHa, Jlepikarenro

HeoOxoauMo obpatuthes B Konraktaelii Llentp banka nmo Tenedony banka u cnemoBath MOTy4eHHBIM
UHCTPYKLHUSM.

Jns nanbHeidero ucnonb3oBaHuss NFC-kxaprel, xoTtopas Obuta yaaneHa, JlepkaTento HE0OX0AUMO
oopmuts HOBYt0O NFC-KapTy B COOTBETCTBHH C 11.7.2.5 Y CI0BUI.

13.10.13. Jepxatenb HECeT OTBETCTBEHHOCTH 3a Bce omneparun ¢ NFC-kapToii, coBepIeHHbIE 0 MOMEHTa
nony4yeHus: baHkoM yBemomieHusi o0 yrpare MOOWIBHOTO YCTPOHCTBa, B TaMATH KOTOPOTO COXPaHEHBI
pexBu3uThl NFC-KapThl.

13.10.14. baHk HeceT OTBETCTBEHHOCTH 1O onepanusaM ¢ NFC-kapToi, COBEpIIEHHBIM MTOCIE OIYYEHHS OT
Hepxarens yBegomieHus 00 yrpare MoOWIBHOTO YCTpO#CTBa B cooTBeTCTBHH € 11.7.2.10 VY cnopuii.

13.10.15. B cnyuae coBepmenus omepaunu ¢ ucnoib3zoBaHueM NFC-kaptol 6e3 cormacust epskatens,
JeprxaTtenb T0IDKEH MPOU3BECTH ASHCTBHS, IpeLycMOTpeHHbIe 11.2.21 Y cnoBuii.

13.10.16. [Ipu nepeBbimycke OCHOBHOM MK J{0TIONTHUTENBHOM KapThl 0 UCTEUEHHUS CpOKa ee AedcTBus bank
OCYIIECTBJISCT OJIOKUPOBKY BCEX BhIMYIICHHBIX K Helt NFC-kapT nocsie nojgauu 3asBjicHus B baHk B COOTBETCTBUU
¢ 1m.2.26 Ycnosuii. ns naneHeimero ucnons3oBanus NFC-kapTsl Jlepxkarento HE00X0IUMO TOCIE MOTyYeHHS
BBHIMYIICHHON Ha HOBBIN CPOK OCHOBHOW MM JIOMOTHUTENLHON KapThl caMmocTosiTeibHo odpopmuts NFC-kapty B
COOTBETCTBHHU C 11.7.2.5 YcoBuil.

13.10.17. [Ipu nepeBbInycke OCHOBHOM WM J0ONHNUTENBHOM KapThl, K KoTopoi BeimymieHa NFC-kapra, 1mo
ncTedyeHuu cpoka ee aericteus NFC-kapra nepesbinyckaercss baHkoM aBTOMaTHUYECKH.

13.10.18. B ciyuae otkasa baHka B nepeBbIlTycKe OCHOBHOM WM [JONOJIHUTENBHON KapThl B COOTBETCTBUU C
11.2.28 Ycnoswid, Bce oopmitenHbie NFC-kapThl OJIOKUPYIOTCS M MX JTAIbHEHIIee UCTIOIb30BaHHE HEBO3MOXKHO.

13.10.19. [Ipu otkaze [lepxkatens B cooTBeTCTBHM € 1.2.27 YCIIOBHH OT JaJbHEWUIIErO HCIIOJIB30BaHUS
OCHOBHOW i JlOTIOTHUTENBFHOM KapThl, K KoTopoil BeimymeHa NFC-kapra, NFC-kapta 6mokupyetcst bankom n
ee JanbHeIIee NCI0Ib30BaHNE HEBO3MOXKHO.

151 [Tpu HAMUYKK TEXHUYECKOH BO3MOKHOCTH.
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13.10.20. [Ipu ycTaHOBJICHHHM JUMHTOB M OrpaHHYEHUN B cOOTBeTCTBHM ¢ 11.2.30 YCIIOBHI OHH TakKe
pactpoctpanstorcs Ha NFC-kapTy.

13.10.21. [Ipu ycranoBiennu bankom TUMUTOB Ha poBeZieHUe onepanuii o Kapre B coorBeTcTBuu ¢ 11.2.31
VcnoBuiil oHM Takke pacrpocTpanstorcs Ha NFC-kapry®2,

13.10.22. IIpu coBepiieHun omnepanuii ¢ ucnojb3oBaHueM NFC-kapThl M3MEHEHHE PacXOIHOrO JIMMHUTA
OCHOBHOW Wn JIOTOTHUTENBHOM KapThl OCYIIECTBISIETCS] B COOTBETCTBHH C 11.2.33 Y CIIOBUil.

13.10.23. WndopmupoBanne 00 omepauusix, COBEpUIICHHBIX ¢  Hcnoiab3oBanueM NFC-kapTsl,
OCYIIECTBISIETCA B COOTBETCTBHH C Pa3/ieloM S5 Y CIIOBHIA.

13.10.24. Jlepkatens yrnoinHOMounBaeT baHk:

13.10.24.1. nepenaBats’™, B T.4. Ha TEPPUTOPUIO MHOCTPAHHBIX TOCYAApPCTB (TPaHCTPAHMYHAS IIepeaya),
WHPOPMALIMIO O CyMME OIEpaliy, JaTe W BPEMEHM €€ COBEpPILUCHHMS, TUIE ONEepalnH, KOJAe BallOTHI, CTaTryce
aBTopuzarun i ee o6padorku oprammsammsaM (DIILUI JUCTPUBBIOIIH MHTEPHOIIHII, Google Ireland
Limited, Camcynr Onekrponukc Ko., JITA. u UHBIM), SBIAIOMMMCS BIaeIblIaMH TPOrPAMMHOTO 0OeCTIeUeHUs —
MoOmbHBIX mpunoxenuil (Apple Pay, Google Pay, Samsung Pay u unbIX), obecneunBarommx JlepxaTensm
BO3MOKHOCTH coBepmiath omepanmuid 1o Cuery KapTel ¢ HCIONB30BaHHEM TEXHOJOTHH OECIIPOBOIHON
BBICOKOYACTOTHOH CBsi3u Matoro pannyca aevicteus (NFC), n ux addhuinmpoBaHHEIM TUIAM, B TENAX:

- npefocTapieHuss JlepikaTensiM OCHOBHBIX M JIOTONHUTENBHBIX KapT B MOOWJIBHOM TPHIOKCHUU
nH(pOPMAITUH O COBEPIIEHHBIX NMU orepanusix mo NFC-kapre;

- 00HapyXeHHs ¥ yCTPaHEHHs MOLICHHUYECTBA;

- BBITIOJTHEHUSI OPTaHU3AUSIME — BIIAIeTIbIIaMH IPOrPAMMHOTO o0ecTiedeHus (MOOMIBHBIX MPUIOKEHUH) 1
ux apGUIMPOBAHHBIMY JIUIIAMU TPeOOBaHUI 3aKOHOIATENbCTRA,

- CO3aHUS OTYETOB 00 SKOHOMUYECKON 3((EeKTUBHOCTA MOOWIBHBIX MPUIOKEHHNA UCKIIOYUTEIHHO IS
WCIIOJIb30BaHMs BHYTPU OpPTaHU3alUil — BIaJeNblIeB IPOrpaMMHOro obecrneueHust (MOOMIIBHBIX NMPUIOKEHUN) U
uX apUIUPOBAHHBIX JIHIL;

- pexyIaMbl MOOMJIBHBIX MPUJIOKEHUH M MHOTO UX ITPOABHKEHUS HA PHIHKE;
- YCOBEPLICHCTBOBAHHS MOOMIBHBIX PUIIOKEHHIA;
- MPOBEJICHHS aHAIN3a paclpe/ielieHNs] PEKJIaMHBIX OOBSBICHUH B MOOMIBHBIX IPUIIOKEHHSX;

13.10.24.2. nepenaBats’®, B T.4. HA TEPPUTOPHIO HMHOCTPAHHBIX TOCYJAPCTB (TPAHCIpaHHMYHAs Iepenaya),
nHGOPMALIUIO O IEPCOHATIBHBIX JaHHBIX Jlepxkarens (ums, axpec peructpauun) komnanuu Google Ireland Limited
s Beimycka NFC-kapt uepe3 cucremy «CoOepbank OnHIaiiH» M NPOXOXKIEHHS peructpauuu Jlepxarens B
MoOuIbHOM npuiioxenun Google Pay.

152 JIuMuT ycTaHABIMBAETCS /T COBOKYTTHOCTH BCEX 3JIEKTPOHHBIX CPEJICTB TIaTexka, OTKPHITHIX K CueTy.
153 [Tepenaya JaHHBIX OCYIIECTBIAETCS TONBKO TPH YCIOBHH BhIMycka NFC-KapThl.
154 [Tepenaua JaHHBIX OCYIIECTBISETCS TONBKO TIPH YCIOBHH BhIycka NFC-KapThL.
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UHIWBUIY AJIBHBIE YCJIOBHUSA BBIITY CKA U OBCJIYKABAHUS TEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

PUO Kiauenra

ITOJIHAA CTOUMOCTDb
KPEJUTA

I[OKyMeHT, y}IOCTOBeleOIIII/Iﬁ JUIHOCTD

% TF'OJJOBBIX

(dpamu 1 IPOTTUCHIO)

Bua kaprel

Hacrosimme MHauBuayanbHble YCIOBHS BBITycKa M oOchmyxkuBaHus aeOeroBodl kaptel [IAO CoOepbank
(manee - UnauBuayajbHbIe YCI0BHA) B COBOKYMHOCTH ¢ OOIIMMH YCIOBHSMH BBITyCKa W OOCITY>KHBaHUS
neberoBoii kapThl ¢ oBepapadrom [TAO Coepbank (nanee - Oourue ycaoBusi), [lamsarkoii Jlepxarens kapt [TAO
CoOepbank (mamee - [lamaTka J[lep:karenst), IlamsaTkoil 10 0€30MacHOCTH TIPU WCIOJNB30BAHWU KapT
(manee — INamATKa MO Ge30MaCHOCTH), 3asBIICHIEM Ha MOydYeHHE KapThl, HAIJISKAIUM 00pa30M 3aIrlOIHEHHBIM
u noanucanueiM Kimentom (nanee — 3asiBjieHue), AynboomoMm TapudoB Ha yciyrd, npepocrabisembie [TAO
Co6epbank ¢usmueckum ymnam (manee - Tapudsr banka), B COBOKYITHOCTH SIBISIFOTCSI 3aKITIOYEHHBIM MEXKIY
Knuentom u bankom JIoroBopom o BBITycKe M 00CITYKUBaHHH JIeOETOBBIX KapT ¢ oBepApadpToM, OTKpbITHH CueTta
JUTS y9eTa oTlepalyii ¢ UCIOIb30BaHUEM KapThl U MpenoctapneHnn KimeHTy kpennurta B Gopme «oBepapad s
MPOBEIEHHs orepariuii mo kapre (manee - Jlorosop).
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBOM KapThl ¢ oBepapadTom ITAO Coepbank

KpeaAuTOBaAaHUA MW MOPAAOK €ro

H3MEHCHUA

Ne
w/n Ycaosue Copepxanne ycjaoBust
1.1. Ins mpoBeneHusl omepanyii Mo KapTe CBEPX CyMM, UMEIOIIUXCS Ha
Cuete kapThl, bank npenocrasisier Kimenty kpenut B hopme oBepapadT
B pa3mMepe:
1. (py©6./monmapsl
CymMa KpeauTa WIH JIAMUT CLLA/espo)

1.2.0nepanuu, coBeplIaeMble C HCIIOJIB30BaHMEM KapT (OCHOBHOH U
JOTIOJTHUTENBHBIX), OTHOCATCA Ha CUeT KapThl U OIUIaYMBAIOTCS 32 CUET
coOctBeHHbIX cpeacTtB KimenTa, a mpu orcyrctBuM Ha Cuere KapThl
coOcTBeHHBIX cpenctB Kmmenta - 3a cuer Jlumura osepapadra,
npeaoCTaBJICHHOTO KHI/IGHTy, C OJHOBPEMECHHBIM YMCHBIICHHUEM
HoctynHoro numMura.

1.3. B cayyae ecnm cymMma omepanuu IO KapTe MpeBbimacT JIumMuT
oBepapadra (B CHIY TEXHOJOTHYECKHX OCOOCHHOCTEH TMPOBEICHUS
olepaluy 1o KapTe, KypcoBbIX pasHmuil), bank npemoctasiser Kiuenty
KPEIUT B pa3Mepe, HEOOXOIUMOM JIJIsl OTPKEHHST PACXOIHON OTEpaIiu
mo Cuery KapTel B MOJAHOM OObeMe (Ha CYMMY CBEPXJIMMHUTHOM
32/I0JDKEHHOCTH).

1.4. Jlumurt oBepapadta o CueTy MOXKeT ObITh YMEHBIIICH 10 pa3Mepa He
MeHee (paKTHUECKOi 3aJOIDKEHHOCTH HITH aHHYJIMPOBAH ITOCIIE MOTAIICHHS
O0mieii 3a0KEHHOCTH:

1.4.1. ITo nannumaTtuse Knuenra - npu nonaye NMCbMEHHOTO 3asBICHUS 110
dopme banka 06 ymenbinennu Jlumura osepapadra / otkase ot Jlumura
oepapadra B [logpaznenennu banka no mecty Benenust Cuera KapThl.

1.4.2. Tlo waunmatuBe banka ¢ wHbopMmHpoBaHuem KimeHTa myTem
HanpaBieHus: SMS-cooOmennss 1o ¢akty u3MeHeHHs JlumuTa
oBepapadra B ciaywyae HapymeHus Kimentom ycnoBmit [loroBopa mim
HIN4MS OOCTOSATENECTB, OYEBUAHO CBHICTEIBCTBYIOIIMX O TOM, YTO
OOm1as 3a0KEHHOCTh He OyIeT BO3BPALIEeHA B CPOK.
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBOM KapThl ¢ oBepapadTom ITAO Coepbank

Ne
n/n

YcioBue

Copepxanne ycjaoBust

2.

Cpoxk fneiicTBHSI J0rOBOpa, CPOK

BO3BpaTa KpeIuTa

2.1. ,HOI‘OBOp BCTYINaEeT B CUJIy C AAThbl €ro HNOANMUCAHUA CTOpOHaMI/I nu
HCﬁCTByET J0 ITIOJIHOT'O BBIITOJTHCHUA CTOpOHaMI/I CBOHUX 0053aTCILCTB 110
I[OFOBOpy, B TOM 4YHMCJIC B COBOKYITHOCTH:

- c/Jauu KapThl (BCEX JOMOJHUTEIBHBIX KapT), BBIMYIICHHOM(-BIX) K
CueTy KapThl, WM MOAa4H 3asiBiieHus(-11) 00 ee(ux) yrpare;

- [oraireHus B moiaHoM o0beme OOIIeH 3a00/KEHHOCTH, BKIIOYast
1aThl, IpexycMoTpenusie Tapudamu banka;

- 3aBEpIICHHS MEPONPUATHI IO YPEeTyJIMPOBaHUIO CIHOPHBIX
oneparui;

- 3akpeiTug Cueta KapThl.

2.2. Ilpu orcyrctBun omnepanuii mo CueTy KapThl B T€UEHHE CPOKa €e
neiictBust JloroBop yTpaumBaeT cuiy (CpOK AEWCTBUS KapThl yKa3aH Ha
kapte). [Ipekpamenue neiictBus JloroBopa sBIS€TCS OCHOBaHHEM IS
3akpbITHst CueTa KapThl.

2.3. Kpenut, npeaocTaBieHHbIA A1 NPOBEACHUS ONEpaluil mo KapTe B
npenenax Jlumura oepapadra (m.1.1. MHAMBHAYaNbHBIX yCIOBHUI), a
TaK)Ke KPEIUT, BbIJaBa€MbIi HA CyMMY CBEPXJIMMUTHOM 33/10JKEHHOCTH
(n.1.3. UnauBuIyansHBIX yCIOBHIA) BKIIIOYAIOTCS B €KeMeCs9HbI OTdeT
B coctaBe OcHoBHOro ponra. Cpok Bo3Bpara OCHOBHOI'O JOJIra, a TaKKe
MIPOLIEHTOB, HAYHUCIEHHBIX Ha JaTy mnorameHus OCHOBHOrO J0Jra,
cocraBisier 30 (Tpuamarh) KajdeHAApHBIX JHEW C gatel  OTdera
(BKITIOYHTENTHHO)

2.4. Cpox Bo3Bpara OOmIel 3aJ0DKEHHOCTH yKa3blBaeTcs baHKkoMm B
MUCbMEHHOM YBEAOMJICHHH, HampaBiieHHOM KimeHTy mnpu npuHATHH
pemwenuss o BoctpeboBaHmn bankom Bo3Bpata Kimmentom OOmeit
3aJIOJDKEHHOCTH B CBS3M C HapylIEHWEM WIM  HEHaIeXaluM
ucnonHeHneM um Jlorosopa.

Bauaora, B
NPeI0CTABJAETCS KpPeauT

KOTOPOH

Kpenutr nnst coBepumieHus omepanuid ¢ UCHOJB30BAHHEM  KapTHI
npenocTasiseTcs B BamoTe Cuera KapThl.

Jist oTpakeHus onepauuii, IPOBOAUMBIX B COOTBETCTBUU ¢ Jlorosopom,
banx OTKpPBIBAET Knuenty Cuer
KapTbl

(B pyOmsix Poccuiickoit denepary, Aomiapax
CIIIA, eBpo).
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBOM KapThl ¢ oBepapadTom ITAO Coepbank

Ne
Ycaosue Copepxanne ycjaoBust
n/n
4. | IlpoueHTHBIE CTABKH (8 | Ha cymmy OcHOBHOrO A0ira HauMCHSIOTCA MPOLEHTHI 3a IOJIb30BaHUE
NpOoLEeHTaX ro0BbIX) (B | KpeIUTOM B COOTBETCTBMM C IIPAaBUJIAMH, NPHUBEIEHHBIMH B OOmIuX
NMPOLEHTAX ro0BbIX) WM | YCIOBHSX, I10 CTaBKe

NMOPsA0K ee (UX) onpeaeTeHus

% TOHOBBIX

B cmydae nmecBoeBpemeHnHoro morameHust OO0sS3aTeNpHOTO IUIaTEXa B
COOTBETCTBHM C TIpaBUJIAMH, MpPHBEICHHBIMH B OOLIMX yCIOBUSIX, Ha
CyMMy HeoriaueHHOro OCHOBHOTO joira (Bomieniero B O0s3aTenbHbII
IIaTeX) C JaTel, cienyromeil 3a Jlaroil mmaTteka, O AaThl ITOJHOTO
noramenuss OcHoBHOro moira (Bormeamero B OOs3aTeNbHBINA ITUIATEXK)
HAYHCISIOTCS MPOIICHTHI 32 MOJIE30BAaHUE KPEIUTOM TI0 CTaBKE

% TOIOBBIX
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Ne
n/n

YcioBue

Copepxanne ycjaoBust

5.

Ilopsimoxk  ompenesieHusi Kypca

HHOCTPAHHOM BAJIIOTHI npu

nepeBojie  J€HEKHBIX  CpeICTB

KpeauTopomM TPpEeTbEMY Juany,

YKa3aHHOMY 32eMIIHKOM

5. Ilpu coBepiieHUH ONEpAITHii 110 KapTe B BATIOTE, OTJUYHON OT BAIOTHI
Cuera KapThI:

5.1. ciimcanme cpeactB co Cuera KapThl/ 3admciieHHe cpeAcTB Ha Cuer
KapThl MPOU3BOAUTCA Ha cymMMmy Orepalyu, MepecYUTaHHOW B BAIIOTY

1% 110 xypcy Banka'®® u/mm

Cuera KapThl, B COOTBETCTBHH ¢ Tapudamu
IUTaTEKHOW CHCTEMBI, AEHCTBYIOIIEMY Ha MOMEHT 00paOOTKH IIaTEKHBIX
nokyMeHToB mo Omepanuu, MOCTYNMBIINX B baHK, 3a HCKIOYEHHEM
Oneparuii, yka3aHHBIX B 11.5.2.

Kypc mnepecuera, nelictByromuii Ha MOMEHT 00paboTku bankom
MOCTYNUBIIUX IUIATE)XHBIX [OOKyMEeHTOB 10 Onepanuu, MOXET He
COBIAJaTh C KypCOM IlepecueTa, AeHCTBOBABIIMM IPU €€ COBEPIIECHUHU
(npu mpoBeneHNN ABTOpPHU3AIMM), YTO MOXET IMOBJEYb PAa3HUILy MEXKIY
CYMMOi1, Ha KOTOPYIO YMEHbIIIEH/yBeTNIeH PacXOIHBII JIUMUT 110 KapTe B
MOMEHT coBepiueHus Onepanuu, 1 CyMMOH, (paKTUYeCKH CIIMCAHHOW CO
Cueta kapTsl/ 3auncnensoi Ha Cuert kapTel. KypcoBas pa3auma, ecim oHa
BO3HHKAET, cuchiBaeTcs co Cuera kapThl/3auncisgercs Ha CyeT KapTel B
Omneparuy,
nocTynuBIIuX B baHk, B cucreme baHka u He MOXET OBITh IIPEIMETOM

MOMEHT O0Opa0OTKM  IUIATEKHBIX  JOKYMEHTOB IO
MpeTeH3un co cTopoHkl Jepxkatens. JepkaTeab MOXKET 0O3HAKOMHTHLCS C
matoi comepmieHust Omneparuu (1atoil ABTOpW3amMu) W AaToll ee

criucanus co Cuera kapthl B OTUeTe.

5.2. mepecuer B BamoTy CueTa KapThl MPOM3BOAMTCS 10 Kypcy banka'®’,
JEWCTBYIOIEMY HA MOMEHT coBepienus Oneparuu 1o Kapre (Ha MOMEHT
Asropuzaiuu) no OnepanusaM NpPUEMa/BbIIAYM HAIMYHBIX JIEHEKHBIX
CPEICTB B MOJpasJeNeHusx U OaHkomaTax baHka, MepeBoaa JEHEKHBIX
CPEJICTB B yAJIEHHBIX KaHAJIaX 00CTyKUBAaHHUS Ha CUeTa PU3MIECKUX JIMII,
OTKpHITHIE B BaHKe, M0 MHBIM ONepamysiM, NepeveHb KOTOPBIX pa3sMelleH
Ha OdunmansHom caiite banka.

Kounuectsno, pa3mep U

NEepPUOIMYHOCTH (cpoxm)
IJIATeXKeH 3aeMIUKA 110 J0T0BOPY
WM TOPSIAOK ONpesesIeHHs] 3THX

IJIaTexxen

KmuenT ocymecteisier momHoe moramenne OOs3aTenpbHOTO IUIATEXa,
pacCYMTaHHOTO Ha JaTy MOTAIICHUS 3aJI0JDKCHHOCTH, He mo3aHee 30-Tu
KaJIeHJapHbIX aHel ¢ gaTtel OTuera o Cyery.

155 TMompoGuas mHboOpmamust 0 mpaBuiax mnepecuera (KOHBepcum) omepanuii mo Kapram wmsnoxena B Tapudax u pasMelieHa Ha

O¢unuansHoM caiite banka.

156 udopmanus o kypce banka pasmernena Ha OpuiuansHoM caifte Banka.
157 Undopmanus o kypce Banka pasmernena va OpunuansHom caitre banka.
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rij‘i Ycaosue Copepxanne ycjaoBust

7. I[Hopsinok n3MeHeHUsI KOJINYECTBA,
pa3mepa H NMepuoANYHOCTH
(cpoxoB) miaTexeidl 3aeMINMKA OtcyTCcTBYET
IpU  YACTHYHOM  JIOCPOYHOM
BO3BpaTe KpeauTa

8. Cnoco0s1 ucnojHenus | [loramenue 3aJ0KEHHOCTH 110 KapTe MPOU3BOAUTCS IIyTEM MTOTIOIHEHUS
3aeMINMKOM  00si3aTeabcTB 1o | Cuera KapThl OJHMM M3 CICAYIOIMX CIIOCOOOB C Y4YeTOM MOpsiKa,
JA0TOBOPY MO MecTy HaXo:KIeHHus | yctaHoBieHHoro B [lamsrke [epxatens:
3aeMIUKA.

1) myTem mpoBeaCHHUS OTEPAIMU «IIEPEBOJ C KAPThI HA KAPTY»:
- uepe3 YcrpoiicTBa camooOcyxuBanus banka;
- ¢ ucronb3oBanueM SMS-6anka (MoOumsHOTO O0aHKa);;
- c ucnons3oBanueM Cucremsl «Coepbank OHnainy;
- dYepe3 OINEpalMOHHO-KACCOBOTO pa0OTHHUKA B  IFOOOM
IToapa3nenenuun banka;
- uepe3 KonraktHslif nenTp banka.
2) HATMYHBIMHA  JICHOKHBIMA  CPEACTBAMH  C  KCIOJIb30BaHUEM
KapThI/PEKBU3UTOB KapTHI:
- dyepe3 YcTpoiicTBa camooOciyxuBaHus baHka ¢ MomyieMm
nmpueMa HaAJIMYHBIX ACHCXKHBIX CPCACTB,
- uepe3 OMNEPalOHHO-KACCOBOTO pPabOTHHKAa B  JHOOOM
ITonpasnenenun banka;
3) GaHKOBCKHMM mepeBoaoM Ha CueT KapThI,
4) myTeM MpPOBEICHHUS OMEPAIMU «IIEPEBOJ C KapThl HA KapTy» dYepes
O¢uuunanbHblii caifT bankal®®,

8.1 | BecnaTHblii cnmocod ucnoanenust | B coorBercTBuu ¢ Tapudamu banka noraimeHue 3a0/5KEHHOCTH O KapTe
3aeMINMKOM  00513aTeJbLCTB MO | TyTeM mononHeHuss Cuera KapThl ¢ UCTIONB30BaHUEM KapThl/PEKBU3UTOB
JA0TOBOPY KapThl ~ crioco0amMu, TepedyucleHHbIMH B 1.1)-2) pasgenma 8

WuauBuIyansHBIX YCIOBUH, OCYIIECTBISETCS 0€3 B3UMaHUS KOMHCCHH
banka.

9. Oo6s13aHHOCTD 3aeMIIKa

He npumenumo
3aKJIIOYUTH HHbIE JOTOBOPHI

10. | O6s13aHHOCTH,  3aeMIIUKA  TIO
NPeI0CTABJEHUI0  olecrevYeHus
HCIIOJIHEHUsI  00f13aTeIbCTB 1O He npumenumo

JIOTOBOPY U TPeOOBAHUS K TAKOMY
odecneYeHHnIo

1%8 [Tpu HATMYKM TEXHUYECKOH BO3MOKHOCTH.
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Ne
Ycaosue Copepxanne ycjaoBust
n/n
11. | Hean HMCIO0JIb30BaAHUS
3aeMIIMKOM  MOTPEeOUTEIHCKOro Ha nienu imyHoro norpebieHus.
KpeauTa
12. | OTBeTCTBEHHOCTh 3aeMINHMKAa 32
HeHaJIeKaIee HCIIOJTHEHHE
- OrcyTcTBYyET
ycJ10BHii JI0rOBOPA, pa3mep Y Y
HeycToliku (mrpadga, nmeHu) MM
NMOPSII0K UX onpeaeeHus
13. | YciaoBue 06 ycrynke kpenutopom | [baHk BmpaBe NOIHOCTBIO WM YacTHYHO YCTYNHTh CBOM IIpaBa
TPeTHUM JHLAM npas | TpeOOBaHU 3aJ0/KEHHOCTH 10 Jl0roBopy IHOOBIM TPETHUM JIMLIAM]
(TpeGoBanMmii) M0 10r0BOPY (mexcm 6 K8AOPAMHBIX CKOOKAX neuamaemcs npu oOmcymcmeuu 3anpema
Knuenma na ycmynxy npas mpebosanus banka.
[bank He BmHpaBe MONHOCTHIO WM YAaCTUYHO YCTYNIUTh CBOW IIpaBa
TpeOOBaHMs 3aJ0JDKEHHOCTH 1O JlOroBOpYy JIIOOBIM TPETHUM JIMIIAM |
(mexcm 6 xeadpammvix CKOOKAX nevamaemcs APU HATUYUU 3AnNpema
Knuenma na ycmynxy npas mpebosanus banka).
14. | Coraacue 3aemmuka ¢ odmmmu | KimmeHT monTBepkmaeT, 4TO O3HAKOMIIEH C cojaepkaHueM OOmmx
YCJIOBHSIMH JIOTOBOpa ycnoBuii, [lamarku [epxarens, [lamsaTku mo 6e30macHOCTH, COTIAcEH C
HUMU B 00S3yETCS BBITTOTHSTh.
O6mme ycnosus, Ilamstka epxarens u Ilamstka mo Ge3omacHocTH
pa3MenieHsl Ha opuIansHOM caiite banka u B [lonpasneneHusx banka, u
Be1ar0TCsa bankom o TpedoBanuio Kinmenra.
15. | Yeayrn, OKa3bIBaeMble
KpPeaUuTOpOM 3aeMIIUKY 3a

OT/IeJIbHYIO IJIATY U HE00X0UMbIe
JJIS1 3aKJIIOYEHHUsl J0roBopa, HX

HeHa HJIH MOpHAIA0K (<
ornpeaejieHusi, a TaKiKe corjacue

3aeMIIMKA Ha OKa3aHMe TaKHuX
ycJIyr

He nmpumenumo
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Ne
n/n

YcioBue

Copepxanne ycjaoBust

16.

Cnocod oOmena wHopmanuei
MeKIY KPpeaMTOPOM M 32eMIIMKOM

Obwmen
OCYIIECTBIATHCS JTIOOBIM W3  CIEIYIOIUX CIOCOOOB:

unpopmarmern Mexay Kmmentom wu  baHkoM  Moxer
ITOCPEACTBOM
TenehoHHON, (PAKCUMUIBLHOW, TIOYTOBOM CBSI3H, ITOCPEICTBOM JIMIHOU
sBku Kimenta B Ilompasmenenue banka, a Takke MOCPEIACTBOM

VY najeHHBIX KaHAJIOB 00CITy)KUBaHUS, UCIIOIb3yEeMbIX baHKkoM.

bank Moxer HanpaBmaTh Kimenty wHpoOpManuio TOCpeacTBOM

3JIEKTPOHHOMN TTOUTHI 1 SMS-cO00IeHUT.

OrpaHnueHusi Ha HCIOJb30BAaHUE KOHKPETHBIX CIIOCOOOB 0OMeHa
WHPOPMALIMH B OTAEIBHBIX CITydasx onpenenstores OOIMMHU YCIOBUSIMHU.

17.

YcaoBus NpeJoCTABJICHUS

JBIOTHOI'O nepuoaa

KpeAUTOBaAHUA

OTtcyTcTBYyeT

18.

YcaoBue o 3apaHee JTaHHOM

aKyenTe

Knuent npenocrasnser banky cornacue (3apaHnee JaHHbIH akient) u bank
uMeeT NpaBo 0Oe3 JOMOJHUTENIbHOro coriacus KimeHTa cnmchiBaTh €O
Cuera cienyromuye CyMMBI:

- CYMMBI Ollepalnii, paHee 3a4rciieHHble baHKOM MO 3adBIEHUSIM

O CIOpHBIX OmNepanusx, NpU3HAHHBIX baHkomM B Xone
paccieioBaHrss HEOOOCHOBAHHBEIMH (C YYETOM MPOIICHTOB 3a
IMOJIb30BaHUEC KPCAUTHBIMU CPCACTBAMU C OAaTbl COBCPUHICHUA

OTIepaLluH 10 KapTe);
- CYyMMBI, OIIMO0YHO 3auncieHHble bankoM Ha CUeT KapThl;

- CyMMY IUIaTHI 32 00CTY>KHBaHHE KaPTHI.

19.

O6pabotka baHKOM TepcOHABLHBIX
nmaHHbIx Kimenra

KinuenT cornamaercs ¢ TeMm, 4To baHk mMeer mpaBo Ha 00pa0OTKy Bcex
MEPCOHAIIBHBIX TaHHBIX KHI/IGHTa, B TOM YHUCJIC, YKa3aHHBIX B Sassiaennu Kinenra
W/WIM B WHBIX JOKYMEHTaX, B COOTBETCTBHH ¢ DeaepalbHbIM 3aKOHOM OT
27.07.2006r. Nel52-@3 «O mepcoHaNbHBIX JaHHBIX», KOTOpas BKIIIOYAET
COBepIICHHE JFO0O0ro JeifcTBus (OIepalMu) HJIM COBOKYIIHOCTH JEHCTBHM
(omepanuii) ¢ UCIIOIB30BaHUEM CPEJCTB aBTOMATU3ALMN WIH 0€3 HCTIOIb30BaHUS
BKJIIOYas cOOp, 3amuce,

TaKuX CpeACTB C NCPCOHAJIBHBIMU JaHHBIMU,

CUCTEMATU3AIIHIO, HAKOIIJICHUEC, XpaHECHUE, YTOYHCHUEC (0 6HOBHCHI/IC,

W3MEHEHHE), H3BICYCHHE, HCIOJb30BaHKHE, OOC3IMYMBAHUE, OJIOKHPOBaHHE,
yIaneHue, nepenady (pacmpocTpaHeHue,

YHUYTOXKECHUEC, IpEaOCTABJICHUC,

JIOCTYI) TEpPCOHANbHBIX JAaHHBIX, BKJIOYas Iepefadyy TpPEeTbUM JIMIAM,
HeﬁCTByIOH_IHM Ha OCHOBAaHMHM Ar¢HTCKHUX IOTOBOPOB HWJIM HHBIX JO0IOBOPOB,
3aKIIFIOYCHHBIX UMM C BaHKOM, B TOM dYHCIe, B Cllydac HEHCIIOTHECHUS W/WIIA
Horosopy.
Vkazannsle KineHTOM mnepcoHaibHble HaHHBIE NPENOCTABISIOTCS B LENX

HEHAIEKAILETO WCIIONHEHHS KIiHMeHTOM  00s3aTelNsCTB IO

KpE€AUTOBAHUA MW HUCIIOJIHEHUSA JOTOBOPHBIX O6H3aTeJ'H)CTB, OCYIICCTBJICHUA
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Ne
n/n

YcioBue

Copepxanne ycjaoBust

JICHCTBUIl, HANpaBJICHHBIX HA B3bICKAHUE MPOCPOUYEHHOM 3aJ0JDKEHHOCTH II0
Jorosopy, a Taike pa3paboTku bBaHKOM HOBBIX MHPOAYKTOB U YCIYT H
nadopmupoBanus Knnenra 06 3Tux nmpoaykrax u yciayrax. baHk mmeer mpaBo
IPOBEPUTh  JJOCTOBEPHOCTh IPEAOCTABICHHBIX KIIMEHTOM MEpPCOHAIBHBIX
JAHHBIX, B TOM YHCIIE C MCIOJB30BAHUEM YCIYT OPYTHX ONEpPaToOpoOB, a TAKXKE
UCIONB30BaTh MH(OpPMAIMI0O O HEHCIONHEHHH W/WIM HEHaJJIexalleM
UCTIONTHEHUH JOTOBOPHBIX 00S3aTENbCTB IIPH PACCMOTPEHHHM BOIPOCOB O
IPeIOCTaBICHUH APYTUX YCIYT U 3aKII0YEHHU HOBBIX JOTOBOPOB.

Cornacue KnmeHTa mpenocTaBisieTcss ¢ MOMEHTa moinucanus [lorosopa u
JEHCTBUTEIBHO B TEUCHHE IIATH JIeT IMOCJIe HCIOJHEHUs JOTOBOPHBIX
o0s13aTensCTB. [10 MCTEUCHNN YKa3aHHOTO CPOKa AEHCTBHE COTTIACHS CUMUTACTCS
TIPOAJICHHBIM Ha KaXXABIC CICAYIOMIUE IATH JICT IPU OTCYTCTBUU CBeI[eHHfI 0O €ro
OT3BIBE.

Cornacue MoxeT ObITh 0TO3BaHO KimeHTOM B 1000 MOMEHT IyTEM
nepenaun banky noanucanHoro KimeHToM MUCHBMEHHOTO YBEIOMIICHHUS.

Knuent ynonnomouunBaer bank:

19.1. npenocrasnaTe KimeHTy cBeeHUS O MPOBOAMMBIX OIEPAIMAX MO cUeTaM
KnueHra, BbIMMCKM 1O cyeraM, WH(OPMALMIO, CBS3aHHYIO C HCHOJHEHHEM
JoroBopa, npemnoxxenns banka, HHOPMAIIOHHBIE X PEKJIAMHBIE COOOIIEHHS 00
yciyrax baHka myTeM oOpraHu3aiii IMOYTOBBIX PAcCHUIOK, pacchUlok SMS-
COOOIIEHNH, pacChUIOK MO 3JIEKTPOHHOH mourte B anpec Kimenra, a Takxke
MIOCPEACTBOM Telle()OHHOIT CBSI3H;

19.2. mpenocTaBiATh HHPOPMALHIO O NMEPCOHANBHBIX NaHHBIX KimeHra Tperbeit
CTOpOHE, C KOTOpoH y baHka 3aKkiI0ueHO cornaneHne 0 KOH(QpUISHITUATLHOCTH, B
LEeNsX OCYIIECTBICHUS TeneGoHHOW cBa3u ¢ KimeHtoM mins nepenadu
UH(OPMALMOHHBIX U PEKJIaMHBIX COO0LIeHUH 00 ycnyrax baHka;

19.3. mpenocramate [laptHepy banka wHbopMmammro o Kimenre mis
OCYLIECTBJICHUS] PETUCTPALMM B IpOrpaMMax MO BBIIYCKY KapT, MPOBOAUMBIX
Barmkom wu IlaptHepamm banka mo BeIOpanHOMy KimeHTOM KapTO4HOMY
HIPOAYKTY, HEOOXOAUMYIO I UCTIONHEHHs [loroBopa;

19.4. nna unenel XpaHeHUs! JOKYMEHTOB, COJAEPXKALIMX MEPCOHAJbHBIC JaHHBIC
Knuenra, a Takxke /Ui CO3JaHUsl M XPaHEHHs MX OJIEKTPOHHBIX 00pa3oB,
MIPEAOCTaBIISATh yKa3aHHbIE JOKYMEHTHl CHENHAIM3UPOBAHHOM KOMIIAHWH, C
KOoTopoil y baHka 3akiroueH JOroBop 00 OKa3aHHM YCJIYT U COIJIAIICHHE O
KOH()MAECHIIMAIEHOCTH.

[IpucoenuuuBIIich K mporpamme JosmbHOCTH «Cmacn6o ot CoOepbankay,
Knuent Bepaxaer cormacue banky Ha mnepenady AKIMOHEPHOMY OOIIECTBY
«llenTp mporpamMm JosIbHOCTHY», aapec: Poccuiickas Depeparus, 115114,
r.Mockga, 1-ii JlepOeneBckuii epeyinok, 1oM 5, momemmenue Ne505/506, (nanee
— AO «IIlJI») cmenyromux MEpPCOHANBHBIX JAHHBIX: JaTa POXKIEHUS, HOMEP
MOOMJIBHOTO TenedoHa, MOJ, aApec JJIEKTPOHHOHM IOYTHI, HACEJIEHHBIH ITyHKT
MPOKUBAHUSI W PETHCTPAllMK, HWACHTU(DHUKATOPHI KIHEHTa, (GOpMUpyeMble
BaHKkOM, NMpH3HAKM BBHITIOJIHEHUS! YCJIOBUI NPHUCBOEHMS YPOBHS NPHUBWIETHI B
paMKax MporpaMmMbl, CBEACHHS O TIPOBOJMMBIX [0 CYETaM OINEpalHiX C
UCIIONIb30BaHMEM KapT, BBIMYIIEHHBIX baHkoM, nHpopManus o cyerax, BKIAAax,
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBOM KapThl ¢ oBepapadTom ITAO Coepbank

Ne

YciaoBue
n/n

Copepxanne ycjaoBust

NPOAYKTaX M yciyrax baHka, B LelsIX y4acTuss B IpOrpaMMe JIOSUIBHOCTH
«Crnacubo or COepbaHka» B COOTBETCTBUM C IpaBWIAMH HPOTPaMMbl H
HanpaBieHus Kimmenty SMS-cooOmenuii, Push-yBemommenwmii, paccruiok B
JJIEKTPOHHOM TIOYTe, COLHMAJBbHBIX CETSIX, MECCEH/KEpax, a TaKKe IMPOYnX
KaHaJIaX KOMMYHHUKAI[MH IPOTPaMMBI.

20. | [opsaok paccMOTPeHHs CIIOPOB

Ncku Knmenra k banky o 3amure mpaB moTpeOuTeNneii mpeIbsBIsIIOTCS B
COOTBETCTBMH C 3aKOHOJaTeNnbCcTBOM Poccuiickoit @enepannu. Crnopsl mo
uckam banka xk KnueHnty paccmarpuBaioTcsi B Cyie/MUPOBBIM CyIbEi 1O
MeCTy HaxoxkaeHusi ¢wmimana baHka, oCyIIecTBUBILEIO BbIIady KapThl

Knuenry.
21. | MMoay4yenue sxk3emMIuisipoB | KnueHnt noarBepkaaer monydeHne  MHAMBHOyanbHBIX — YCIIOBHIA,
Jorosopos 3asenenus u Tapugos banka.
BAHK:

[TybnuuHOe akuuoHepHOE 00IIECTBO
«Coepbank Poccumy»

Mectonaxoxaenue: Poccuiickas Denepanus ,

Mocksa, yi. BaBunosa, a1.19
Tenedon: (495) 500-5550, 8-800-555-55-50
daxkc: (495) 747-38-88

KJIMEHT:

117997, r.
" ono

HoxymenT, yaocToBepsitomnuil tnaHocTs Kinenrta

(cepust, Homep, Mecmo u dama 8bl0ay)

(OonxcHocmy, noonucs, @.1.0. pabomnuxa banka)

(noonucs)

(®.U.0. - nornocmeio 3anonnsemcesa Knuenmom)

(0ama)

[ITamn nogpaszaeneHus

o Mecty opOopMIICHUS
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OBIIUE YCJIOBUS BBIIIYCKA U OBCJIYKUBAHHUSA JJEBETOBOM
KAPTBI C OBEPJAPAD®TOM ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosmme OOmme ycioBHus BBITycKa M oOciykuBaHusi aederooit kapTtel [IAO CbOepbank (mamee -
OO6mue ycnoBus) B COBOKYITHOCTH ¢ IHAMBHTyalbHBIMU YCIOBHSIMH BBIITyCKa U 00CTy)KUBaHUsI 1e0ETOBOM KapThl
¢ oeepapadprom I[TAO CoOepbank (manee - Mumusuayanbhbie ycnoBus), [lamsitkoit [Jlepxartens kapt [TAO
Coepbank (manee - [Tamstka Jlepkarens), [TaMaTkol mo 6€301acHOCTH IIPH UCIIOJB30BaHNH KapT (manee -IlamsaTka
no 6ezomacHoCTH), 3asBICHUEM Ha MOJIy4YeHHE KapThl, HAAJIEKAIIUM 00pa3oM 3alOJIHEHHBIM W MOIIHCAHHBIM
Knuentom (nanee - 3assnenue), Ans00MoM Tapu¢oB Ha yciayru, npenocrasisiemble [IAO Coepbank Gpu3nuecKum
mumam (naiee - Tapudsl), B COBOKYITHOCTH SIBIISTIOTCS 3aKII0UeHHBIM MexAy Kimentom u bankom JloroBopom o
BEIIIYCKE W OOCTY)KMBaHUH JIe0eTOBBIX KapT c oBepapadToM, oTkpbitma Cuera mns ydera Omeparmmii c
WCTIONB30BaHUEM KapThl M peocTaBienun Kinuenty kpeaura B opme «oBepapad™» it npoBeaeHus Oneparuii
1o kapte (manee - JloroBop).

1.2.  TIlpenmocraBiieHue yCIyr 1mMo OaHKOBCKUM KapTaMm, HE yperylHpOBaHHBIX J[OroBOpoM, peryiupyercs
OTACTHLHBIMH JOTOBOPAMH.

B ciyyae npoTtuBopeuns Mex1y monoxkeHusiMu JloroBopa 1 OrOBOPOB U MPaBUII 00CITY>KUBAHHUSI, OTHOCALIUXCS K

TEM WM WHBIM BHJAM YCIYT IO OaHKOBCKMM KapTaM, OTHEJbHBIC JOTOBOPHI U MpaBHia 00CITYy)KMBaHUS UMEIOT
MPEUMYIIECTBEHHYIO CHITY.

1.3. Kuumenr o0s3yercs BBINONHATH yciaoBus JloroBopa, a TakKe NPU HAIWYMM JONOJHHUTENBHBIX KapT
o0ecreynTh BBITIOHEHUE yciaoBuil JloroBopa [lepikaTensiMu JOMOTHUTEIBHBIX KapT.
1.4. baHk mMmeer mpaBo ycTaHaBIHMBATh U BBOAWTE B JieiicTBre Tapudsl mepBoro uncia kaxaoro mecsana. [lpu

HeoOxoauMocT u3MeHeHust Oomux ycnosui, [lamstku depxarens, [lamsatku mo 6e3omacHocTi bank He MeHee
4yeM 3a 7 (CeMb) KaJleHAapHbBIX IHeH yBemomuisseT o0 stoM [epxkatens yepe3 OdunmanbHeiii caiit banka. Ilpu
HeoOxomumocTn nu3MeHenus: O0mmx ycnosuid, Tapudos, [Tamsatku depsxkarens win [TamsaTku mo 6€30macHOCTH B
CBS3M C BBOAOM B JEMCTBHE HOBOIO KapTOYHOIO MPOAYKTa WIH YIydlleHus id Jlepkarens yCiIOBHH
MIpel0CTaBICHHS JEHCTBYIOIIMX KAPTOUHBIX MPOYKTOB U YCIYT 1o HUM bank noBoaut no Jlep:xarteis ykazaHHbIe
M3MEHEHUS He MeHee ueM 3a 1 (0AuH) KaJleHJapHbIi JeHb 10 JaThl UX BCTYIUICHUS B CHITY.

1.5,  OcoGenHocTH BbIIyCKa M OOCIIYy>KMBaHMS OTAENBHBIX BUAOB KapT ONPEHCISIOTCA IOMOIHUTEIbHBIMU
YCIIOBUSIMH Ul OTAETBHBIX BHIOB KapT, YKa3aHHBIMU B pasaene 14 OOmux ycioBuil. B ciyuae mpoTtuBopeunit
MEXy OCHOBHBIMH TOJNOKeHUSIMA OOIIUX YCIOBUH W OCOOCHHOCTSIMU BBIITYCKa M OOCITY>KUBAHUS OTICIBHBIX
BUJIOB KapT, OMpeleIeHHbIME pa3nienioM 14 O0mux ycaoBuii, nocieHue MMEIOT MPEUMYIIIECTBEHHYIO CHITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThl €r0 MOJNUCAHHS U IPEKPAIaeT CBOE JeHCTBUE MPH 1101a4e 3asBICHUS
o 3akpbiTuu Cuera kaptel Knuenrom B [Tonpaznenenue banka/llpencrasutenem B [lonpasnenenue banka no mecry
BeneHus Cuera kapThl, mpu 3ToM KineHT o6s13aH:

- YIUIATUTh KOMUCCHUH H IUIATHL, IPELYyCMOTpPEHHBIE JJoroBopoM;

- MOracuTh TEXHUYECKYIO 33]I0JKEHHOCTD;

- MIOT'acUTh B MOJTHOM 00bemMe OOIIyI0 33/10/1’KEeHHOCTD, BKITIOYast TUIATHI, IpeAycMOTpeHHbIe Tapudamu;

- 3aBEPLINTH MEPOIPHUATHUS IO YPETYINPOBAHUIO CIOPHBIX Onepanui.

Knuenr Moxer mopath 3asBieHME O 3akpbitu Cuera KapThl uepe3 «COepOank Omaiiny'®

B TOpSAKE,
onpenenernom Paznenom 10 O6mmx ycnosuii, uin gepe3 Konrakrusiii lentp Banka'®. Ilpu oGpamenun B
Konraktaeii llentp banmka Wnentnduxanmms u Ayrentudukanus KimeHTa OCymIecTBISIETCS B TIOPSIIKE,
ompeneneHaoM Paznmenom 11 O6mux ycnoBuit. Pacniopsbkenne Knuenra Ha 3akpeitue Cuera KapThl, POTOKOI
IIPOBEJICHMSI COOTBETCTBYIOIIMX ONEpaluii B aBTOMAaTU3UPOBAHHOW cucrteMe baHka, HCIONB3yeMOH I
obcyxkuBanus Knuenros uepe3 Konrakrasiii Lientp banka, pacimdpoBka ayano3anucu pasroBOpoB OIIepaTopoB
¢ Knmentom sSBISIOTCS TOKyMEHTaMU, TOATBEP KIAIONIIMHE BoJien3bsiBieHne Kinrenra o 3akpeituu Cyuera KapThl.
VYKka3aHHbIE JOKYMEHTBl MOTYT MCIOJIb30BaTbcd bBaHKOM B KadecTBE NOJATBEPKIAIOIIUX JTOKYMEHTOB IpHU
PacCMOTPEHNH CIIOPHBIX CUTYAIIHii, B TOM YHCJIE B Cy/IE.

2. TEPMHHBI

2.1.  Asrtopu3auusi — mpouexypa MoiaydeHusi OoT baHka paspelieHusi, HeoOXOIMMOTO MJsl COBEpIICHHS
Omnepauyu ¢ UCIIONBb30BaHUEM KapThl/PEKBU3UTOB KapThl M MOPOXKIAIOIIEro 00s3aTebcTBa baHka 1o ucroiHeHn o

159 [Ipu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.
160 [Tpu HAMMYMK TEXHUYECKOH BO3MOKHOCTH.
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pacrnopsbkeHuii Jleprkarens, COCTaBACHHBIX C UCIIOJIb30BaHUM KapThl/PEKBU3UTOB KapThl. I1ociie oCyIeCTBICHHS
aBTOpHu3aun /lepxaTens He MEET MpaBa PacIoPsKATHCS IEHEKHBIMH CPEJICTBAMH B IIpeieiax aBTOPH30BAHHBIX
CYMM.

2.2. AxTHBaNMs — OpOICypa YCTAHOBJICHUS baHKOM cTaryca KapThl, TO3BOJISIONIETO COBEPIIATh ONEpaIiy
mo Cuyery KapTtel C wucmnonb3oBaHneM KapTel/ PexBm3utoB kapTel/ NFC-kapTel W ¢ HCIOIB30BaHHEM
BbromeTpudeckoro mMeToa HASeHTH(DUKAIIHH.

2.3. AHajgor coOCTBeHHOPYYHOW MOANMHMCH — KOJ, NMApoJib WM WHOW, yKa3aHHBIA B JloroBope aHayor
COOCTBEHHOPYYHOH TMOJIMVCH, MCTONB3yeMblii KilmeHTOM s moaTBEpKACHHSA BoJieM3bsBieHHs KimeHTta Ha
copeprierre Omnepanyy WIH YAOCTOBEPSIONINA (akT COCTABICHHUS W/HMIM O3HAKOMIICHHS, W/WJIM TOIIHCAHUS
AJICKTPOHHOTO COOOIIEHUs, DJIEKTPOHHOIO JOKYMEHTa, B TOM 4HCIE JOTOBOpa B JIIEKTPOHHOM BHUJE,
3aKJIFOUAEMOro Yepe3 Y TaJCHHbBIC KaHAIbl 00CTYKUBAHUS.

2.4. AyTeHTHHUKAIMA — YIOCTOBEPEHIE PAaBOMOYHOCTH oOparienns KimenTa (moseperHoro numa Kienra)
B bank mis coBepiienus OankoBckux Omnepanuii mubo moiyueHus uHopmanuu o Cuery kaptel KimeHra B
MOPsIIIKE, TPEAYCMOTPEHHOM J[oroBOopoM.

2.5. Aspoguior — IlyOnmuHoe axmmoHepHOE O00MmecTBO «AlpoduoT-poccuiickne aBuamwmaum» (ITAO
«AspodaoT»).

2.6.  Bank - [IyonmuuHoe akmonepHoe obmiectBo «Coepbank Poccun» (ITAO CoepOank).

2.7.  BeckonraktHas Onepauus — Onepanus ¢ UCTIOIL30BAHUEM KapThl, OCYIIECTBIISICMAs TyTEM MO THECCHHUS

(mpuKIanbIBaHKUSA) KapThl K YCTPOHCTBY, NOIAEPKHUBAOLIEMY OCCKOHTAKTHYIO TEXHOJOTHIO MPOBEICHHMS
Omneparuu.

2.8. Buomerpuyeckuii Meroj MACHTH(GUKALMM — YCTAaHOBJIICHHE JMYHOCTH Jlepxarens ¢ NPUMEHEHHEM
TEXHOJIOTHH OMOMETPHUYECKOTO PACHO3HABAHMS M C MCIOJIb30BAaHHEM OMOMETPUYECKHUX IEPCOHANBHBIX NAaHHBIX
(Ipu HATMYUK TEXHUYECKOH BO3MOXHOCTH).

2.9. BiokupoBka — mpoleaypa ycTaHoBIeHNU baHKkOM TEXHHUECKOT0 OTpaHUYeHHs Ha COBEPILEHHUE Ollepaluit
mo Cdyery KapTtel C wucmonb3oBaHueM KapTel/ PexBm3utoB kapTel/ NFC-kapTel W ¢ HCIONB30BaHHEM
Bruomerprdeckoro merona uaeHTH(GUKALNY, TpeaycMaTpuBaroias oTkas banka B mpenoctaBieHH ABTOPU3ALIUY.
2.10. BpImiaTra — JCHEXKHBIE CpEACTBA B pYyONIsIX WM WHOCTPAHHOH BajioTe, TOCTYMAMOIIHME Ha cueTa
¢u3nyeckux ymil B baHke B KauecTBE BBIILIAT 3a CYET CPEACTB OFOJKETOB OIOJKETHON cucTeMbl Poccuiickoi
®epepanny, MpPeayCMOTPEHHBIX 4acTsaMu 5.5 u 5.6 cratbu 30.5 ®enepanbHoro 3akoHa «O HaUMOHAJIBHOU
raTexxHon cucreme» ot 27.06.11 Ne 161-D3 (Hanpumep, JeHEKHOE COJIepKaHNe/BO3HATpasKACHUE/ TOBOIBCTBHE
TOCYJapCTBEHHBIX CIYKAlIUX; OIUlaTa TpyJda pabOTHUKOB (IIEpCOHANa) TOCYAapCTBEHHBIX W MYHHUIIMIAIBHBIX
OPTaHOB, YUYPEXICHHUH, TOCYIapCTBEHHBIX BHEOIOKETHBIX (DOHIOB; rOCYJapCTBEHHBIE CTHUIICHIWH; IEHCHHU U
VHBIE COLIMAJBHBIE BBIILIATHI, OCYIIECTBICHHE KOTOPBIX B COOTBETCTBHMHU C 3aKOHOAATENBCTBOM Poccuiickoi
Odenepanuu  oTHeceHO K kommeTeHimu [leHcuonHoro Qouga Poccuiickoli ®Denepanuu; eXeMeCIIHOES
MOKU3HEHHOE COAEPIKaHUE CyaeH).

2.11. Jlara nuate:xka — aara, He nozgHee KoTopoil KimeHT nomkeH mnononHuTh CuUeT KapThl Ha CyMMY
O0s13aTenpHOrO MaTexka. Jata riatexxa paccuutbiBaetcs ¢ JJaTel Otuera (He BKIIOUas ee) mioc cnenyromue 30
KaJieHaapHbIX JAHei. Eciau 30-bIii 1eHb NPUXOAUTCS HAa BBIXOJAHOM/Tpa3qHUYHBIN JeHb, B OT4yeTe OyaeT yka3aHa
JaTa IepBoro pabouero JHs, CICAYIOIIETo 3a BEIXOJHBIM/TIPa3HUYHBIM JHEM.

2.12. [ebGetromasi kapta ¢ oBepapadToM (KapTa) - 3JIEKTPOHHOE CPEICTBO IUIATEXA, HCIONIB3YyeMOE IS
coBepiieHus Jlep:kaTeneM OCHOBHOM KapThl WM [lepikaTeneMm JOMOTHUTENBbHON KapThl Omeparuii B mpeaenax
PacxonHoro mumuTa, B TOM 4HCJIe 3a CUET KPEOAUTHBIX cpeacTB (oBepapadT), npenoctaBieHHbIXx bankom Kinnenty
MPU HEJAOCTATOYHOCTH MJIM OTCYTCTBHM Ha OAHKOBCKOM CUETE JEHEXHBIX CPEICTB, B COOTBETCTBHHU C YCIOBUSIMH
JHorosopa. Kapra sBisieTcsi MexXIyHapOIHOW NepCOHATM3UPOBAHHON KapToil (C yKa3aHHEM Ha JIMIIEBOI CTOpPOHE
uMeHu 1 pamunn [eprxatens KapThl).

2.13. [epxkartennb — JlepxaTens OCHOBHOW KapThl /Wi JlepikaTenb JOMOIHUTEIbHON KapThI.

2.14. ][lepxaTeib OCHOBHOI KapThI — pU3NUIecKoe nuio, nMeromiee Cuet kapTel B banke, nogaemiee 3asBiieHne
Y TIOJyYHBIIIEE pa3pelIeHre Ha MOJTyYeHUe KapThl.

2.15. Jlep:xkaTe/ib JONOJHUTEIbHONH KaPThl — GU3HMUECKOE JIUIIO, MOJTyYHBILIee KapTy no 3asBieHuto Kimenra
¢ otHecerneM Omnepariuii, CoBepIIaeMbIX ¢ UCIIOIb30BaHNEM 3TO KapTel, Ha Cuer Knmenra.

2.16. lomoJiHUTENbHAsl KAPTA — BTOpas U IOCJICIyIOIINE 1e0CTOBbIC KapThl, BHIMYIIEHHBIC K ogHOMYy Cyery
KapThl Ha UMl APYroro (u3uueckoro auna — Jlepxarens IOMONHUTENBHOW KapThl. Beimyck JlomoiHUTENbHOM
KapTbl OCYLIECTBIIACTCS Ha OCHOBaHWMHM 3asBieHus Kimenra ycraHoBinenHod bankom ¢opmel. Omnepaunwy,
coBepiraeMele 1o JlomonHuTensHOM KapTe, oTHOCTCA Ha Cuer kapTel KnmenTa.

B xauectBe JlonoaHUTENBHOM KapTHl MOTYT OBITH BBITYIIIEHBI TOJIBKO KapThI BU/IA M THITAa, COOTBETCTBYIONINE BUILY

u TUIlY OCHOBHOH KapThl. KonunuectBo ILOHOJ'IHI/ITCHLHLIX KapT, BBITYCKACMbIX K OIHOMY quTy KapTbl, HC
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OrpaHUYCHO.

Jepxarensb JOMOTHUTENBHON KapThl MOXKET PaclopsbKaThCsl ACHEKHBIMU CPEICTBaMU, Haxosumucs Ha Cuere
KapThl B TIpejaeiax JIMMUTOB, YCTaHOBJICHHBIX KJIMEHTOM, M JHMHTOB, YCTaHOBIEHHBIX bankom. Jlepikartens
JIOTIOJTHUTEIIBHOM KapThl MOKET COBEPINAThH orepanuu 1no CYeTy KapThl ¢ UCIOJIb30BaHUEM KapThl/ PeKBU3UTOB
kaptel/ NFC-kapThl ¥ C UCHOJB30BaHHEM buoMerpuueckoro wmertoaa wuiaeHTHUKauu. Jlepxkarens
JIOTIOJTHUTENIEHON KapThl MOJKET WCIIONB30BaTh KapTy ISl OIUIATHl TOBapOB M YCIYT B TOPTOBO—CEPBHUCHBIX
MPENNPUITUSIX, BKItouas VIHTEpHET, MOJIy4eHUs/BHECCHUS HAJIMYHBIX JICHEXKHBIX CpeAcTB Ha CdUeT KapThl B
[lompaznenenmsix banka W B Apyrux KPEAWTHBIX OpPTaHM3AIMAX, Yepe3 YCTPOHCTBA CaMOOOCTYKUBaHWS,
HOJTy4€HUs JICHEKHBIX CPEICTB B TOPrOBO-CEPBUCHBIX NPEANPUATHAX Y/ MOMydeHUs JEHEKHBIX CPEICTB IIPH

OIJIaTC IMOKYIIKU B TOProBO-CCPBHUCHBIX HpeI[HpI/IHTI/IHX]'GZ, a TAaKXKe, IMpU HAJIUYUHU TEXHHUYCCKOU BO3MOKHOCTH,

cosepuiath onepamuu uepes Cucremy «Coepbank Ounaiin»®® u Verpoiictsa camoo6cenysxuBanus banka.

2.17. Joctrynusiii mumMut (JlocTynHbIH JUMHT KPeIUTHBIX CPEACTB) — CyMMa, B Iipeenax KoTopoi Kinnenty
MOTYT OBITh IPEAOCTaBIECHBI KpeAWTHBIE cpeacTBa banka mms cosepmeHus Onepanuili ¢ HCIOJIb30BaHUEM
KapThl/pEeKBU3UTOB KapThl. JlOCTYNHBIN JMMUT ompenensercs Kak pasHuna Mexnay Jlumurom osepapadra u
cyMMoit OcHOBHOTO fora. JoCTYymHBIN TUMUT yMEHbIIAETCS MPH BbIAAUE KpeuTa NP MPOBEICHUH PaCcXOIHBIX
Omnepauuii o KapTe U yBEIMYMBAETCS MPH MOTAILEHUH 33J0JDKEHHOCTH 110 paHee MPeAOCTaBICHHBIM KPEIUTHBIM
cpencTBaMm (B Ipefenax TUMuTa opepapadra).

2.18. 3ampoc — SMS-coobmenne nin USSD-komanaa, Hanpasisiemas JlepkareneM kapTel B baHk ¢ HoMmepa
MOOWIIPHOTO TeJedoHa, 3apernCTPUPOBAHHOTO s foctynma K SMS-6anky (MoOunmbHOMY O0aHKY), IS
coBepieHus IlepeBoaa AeHEXHBIX CPEACTB WK NOTydeHus HHGopmanuu ot banka.

2.19. 3apnaaTtHblii A0rOBOpP — JOTOBOp O NPEAOCTAaBICHWH YCIYr B paMKax 3apIUIaTHBIX IPOEKTOB,
3aKII0YEeHHBIN Mex Ty bankoM U npennpusiTueM (opraHu3zanyei)/yaeOHbIM 3aBeICHUCM.

2.20. HWnentuduxanus - yctaHoBleHHe nudHOCcTH KimeHTa mpu ero oOpamieHn B baHK I COBEpIICHUS
O6ankoBckux Omnepanuii Wid MomydeHUss WHPOpManuu 1o cueram KimeHTa B TOpSIKE, MPEAyCMOTPEHHOM
HoroBopom.

2.21. HWudopmanuoHHoe coodimenne — modoe nHpopMaIoHHoe coodmenne banka, ornpasnsemoe KineHTy
B BUae SMS-coobuienus umu B Buze push-ysenomenus'® (8 Mo6unbsnoe npunoxenue banka). OnHOpa3oBbIe
naposu (OHopa3oBbie Kokl ), CooOIeH S IS HOATBEPKACHUS OTIpaBisiFoTcst KineHnTy B Bujie SMS-coo0imeHuit
Ha HOMEp MOOMJILHOTO TeliehOHa, 3aPETUCTPUPOBAHHBIN IS 1ocTyna K SMS-0anky (MoOwisHOMY OaHKY).

2.22. Kapra «A3podaor» — kapTa, BeiTyckaeMmas bankoM B pamkax lIporpammel, nMmerorasi CrielaabHbINH
JU3akiH ¢ JorotunoM AspoduioTa.

2.23. Kapra, Bb1aBaemMasi B paMKax 3apnjiaTHOro I0roBopa — KapTa, UCIoJIb3yeMast JIUIsl 3a4HCIICHUS Ha Hee
3apabOTHOW IUIATHI, CTUNEHIWN W T.N. PabOTHHKY NpeAnpusTHs (OpraHW3allii) WIH ydalemycs/ CTyIeHTy/
acniipaHTy/ pabOTHHKY y4eOHOTO 3aBeJeHHUs B paMKax 3apIuIaTHOIO I0r0BOpa, U:

- BBIMYIIEHHAs B paMKax 3apIijlaTHOTO I0TOBOpa, WU

- oOciy>kuBaeMasi B paMKax 3apIuIaTHOTO JIOTOBOPa B COOTBETCTBHH C 11.4.6 Y ciioBHH.

2.24. Kuauent (Jep:kaTejib OCHOBHOW KapThl, 3aeMIIUK) - (QuU3MUecKoe IHUIO, 3aKiroumBiiee ¢ baHkom
Jorosop, umeromiee CueT kapThl B banke u siBistromieecs Jlep>xkarenieM OCHOBHON KapThI.

2.25. Kom kameHTta — 5-TM 3HauHbIA Kkoxa, monyuaeMmblii Kiuenrom B KonraktHom Ilentpe banka u
WCTIONB3yeMbld UM uisi AyreHTHdukanuu npu oOpamennn B Kontakteiii llentp banka m B cucreme
aBToMaru3upoBanHoro oocnyxkuBanus (IVR). Kox kiueHTa He uMMeeT cpoka JIEHCTBUS M OrpaHUYCHHUH I10
KOJMYECTBY UCTIOIH30BaHHM.

2.26. Kox noaTsep:kaeHUs — NCIIOJIb3YEMBII B KauecTBe AHanora coOCTBEHHOPYYHOH noanucu tudpoBoi Kox
s moaTBepxaeHuss Kimentom Buaa u mapamerpoB yciayru/Onepanun, ocyuiecTBieHHoH KimentoMm mpu ero
oOpamenun B Konrakraeiit Llentp banka (Jinbo mpu ocyiecTBiieHnd baHKoM UCXOIAIIEero Teje(hOHHOTO 3BOHKA
Kmuenty). Kox mnonrBepknenus Hamnpasisercs bankom B SMS-cooOmeHnn (C BHOOM W IapaMeTpamMH
yenyru/Onepaiun) Ha Homep MoOuIbHOTO Tenedona KimenTa, 3apeructpupoBanHblil i foctyna k. SMS-0anky
(MobunpHOMY OaHKY).

161 [Tpy HATMYUN TeXHUYECKOH BO3MOMKHOCTH.

162 [Tpu HAMYUN TeXHUYECKOH BO3MOMKHOCTH.

163 JToctyn B Cuctemy «Coepbank Onailiy 0CyleCTBISETCS IPH YCIOBUY HaTHuus y JlepiKaTels JONONTHUTENLHON KapThl AeiCTBYIOMIEH
OCHOBHO# KapTbl, 3aperUCTPHPOBaHHOI 11t octyna kK SMS-6anky (MoOunpHOMY OaHKY).

164 [Tpu HATMYKM TEXHUYIECKOH BO3MOKHOCTH.
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2.27. Konurakthbiii llenTp Banka — kpyriocyTodHas ciayx0a moMmoIiu kiueHTaM baHka, oka3bIBarolias UM
OTIEpaTHBHYIO TIOMOIIb IO BOIIPOCaM, CBA3aHHBIM ¢ OmniepaiusiMu Mo 0aHKOBCKUM KapTaM.

2.28. KouTtpoabHas nHdpopmanus — iro0ast HocieA0BaTeIbHOCTh OYKB/Indp At uneHTndukanuu Jepxarens
npu oOpamennu no tenedgony B Konrakrusiit Lientp banka. Madopmanus ykaszeiBaercs Kinenrom B 3asBneHnn
Y ICWCTBUTENIbHA /IS BCEX KapT, BHITYIIEHHBIX bankoM Ha mms [epxarens.

2.29. Jlumur oBepapadTa — ycTaHaBiIuBaeMas baHKOM MakcHMaibHas CyMMa, B Tipesienax kotopoi KimeHry
MOTYT OBITh MPEAOCTABICHBI KPEAUTHBIE CPENICTBA (€IMHOBPEMEHHO U YacTsMH) Juisl coBepuienus: Omnepanuii ¢
WCTIONIb30BaHNEM KapThl/PEKBU3UTOB KapPTHI.

2.30. Jlorun (HUpentudukarop mnoJb3oBaTedsl) — IMOCICIOBATEILHOCTh CHMBOJIOB, HCIIOJNB3yeMas JUIst
Unentnduraumn Knuenta npu Bxoge B Cucremy «COepbank Owunaiin». YcranaBmuBaercs bankom wuim
onpenenserca KnueHnrom.

2.31. Muas — yueTHas OOHyCHasl €MHUIIA, HaYKcisieMass baHkoMm B cooTBeTcTBUM ¢ [IpaBriiaMu HAuUCIICHUS
Mune Ha Cuet yueta Munb ipu coBepuiennu Onepanuii ¢ ucmosib3oBanreM KapTol « A3poduioT» 1 BBITYIIEHHBIX
K €€ CUETY JOIMOJIHUTENBHBIX KapT.

2.32. Mo0uabHoe YCTPOICTBO - 3JICKTPOHHOE YCTPOUCTBO (TUIAHIIET, cMapTHOH, MOOWITBbHBIN TelaedoH U T.11.),
HaxofsIeecss B JIMYHOM MONB30BaHWH Jlepkarems, WMEIoIlee MOJAKIIOYeHHEe K MOOWIBHOW (TIOABIKHOM
panuoreneOHHON) CBA3M W/WIM HWH(POPMAIIMOHHO-TEIEKOMMYHHKaMOHHOW ceT «WHTepHeT» (nmamee —
WnTepner).

2.33. Mobuasnoe mnpuioxeHue banka — mpmnoxkeHue (mporpamMmHOe obOecredeHne) ansi MoOHIBHOTO
yCTpoiicTBa, penocransomee KimmeHnty Bo3MoxkHoCTh Joctyna k Cucteme «Coepbank Onnaiiny. i1 ycTaHOBKH
MoOuibpHOro npuioxkenus banka Ha MoOwIbHOE YCTPOHCTBO, KIIMEHT caMOCTOSTENILHO COBEPIIACT JICHCTBUS B
COOTBETCTBHH ¢ PyKoBOACTBOM 110 Hcmonb30BaHmio «CoepOank OHmnaita», pasmemeHHoM Ha OpUIarsHOM caiTe
banka.

2.34. OOmas 3a10/KeHHOCTh — 33I0JDKeHHOCTh Kimenrta mnepex bankom, Bkioyaromas B ce0s CyMMy
OCHOBHOTO [I0JITa W HAYHCICHHBIE TMPOIEHTH 32 IOJIb30BAaHUE KPEANTOM, PACCUNTAHHBIE B COOTBETCTBUU C
Tapudamu, ¢ 1aTel BOSHUKHOBEHUSI 33/I0JDKEHHOCTH (HE BKITFOYAs 3Ty JaTy) MO ATy MOTANICHHS 3aI0JDKEHHOCTH
(BKIIFOUMTENBHO).

KinenT nmeeT nmpaBo JOCpOYHO TOTacuTh BCto cymmy OOIeid 3a10KEHHOCTH 10 KapTe.

2.35. O0s3aTeJabHblil MJIaTe:XK — 3aJ0DKeHHOCTh KimeHTa mepen baHkoM, BKiIrouaromasi B ceOs CyMMy
OcHoBHoro gosra 3a OT4eTHBIN Nepro M HAYMCICHHBIE IPOLICHTHI 3a MOJIb30BAHUE KPEIUTOM, PACCUUTAHHBIC B
cootBercTBuU ¢ Tapudamu, ¢ aTel BOSHUKHOBEHMS 33J0JKEHHOCTH (HE BKIIFOYAs 3Ty JaTy) IO JaTy HOTalIeHus
3aJI0JDKEHHOCTH (BKIIIOYUTENIBHO).

2.36. OnHopa3oBblii mapoJb (OIHOPa30BBIi KO) - TAPOJIh OJTHOPA30BOI0 UCIIOJIL30BaHUs. Vconb3yeTcs s
noroHuTeNbHOM AyTteHTrdukanun Kivenra npu Bxoge B Cucremy «Coepbank OHIaiH, ISl TOATBEPIKACHUS
cosepienus onepamuii B Cucreme «Coepbank Onnaitn»'®, a Taxke onepaunii B cetn UHTEPHET ¢ MPUMEHEHHEM
texHonoruii  «MasterCard SecureCode», «Verified by Visa» u «MirAccepty B kauectBe AHaora
CcOOCTBEHHOPYYHO! MOAMKMCH U B LIEISIX 0€30MaCHOCTH IIPU COBEPIICHUH Han00JIee PUCKOBBIX OIEPALHH.

2.37. Omnepauus — mobas onepauusi o CyeTy KapTbl, COBEPLICHHAS C UCIOJIb30BaHUEM KapThl/ PekBH3HUTOB
kaptel/ NFC-kapTsl/ ¢ ucrnionb3oBanueM bromerpuueckoro merona uaeHTHGUKauu/ 0e3 MpeabsBICHUS KapThl.
Cogepiienue omnepainuii mo CueTy KapThl ¢ HCIOJIb30BaHUEM KapThl/ PexBuzutoB kapThl/ NFC-kapTel u ¢
WCTIONb30BaHNEM bruoMeTprueckoro Meroa HACHTUPHUKALUT BO3MOXKHO TOJIBKO MOCIe AKTUBALIMU KapThl.

2.38. OcHOBHOH J0JI - CyMMa 33J0JDKEHHOCTH II0 KpeOuTy, BKIIOYas CyMMY TIpeBbllIeHus Jlumuta
oBepapadra, 6e3 yueTa MpoIeHTOB, HAYMCICHHBIX 32 TIOJIb30BaHHE KPETUTOM.

2.39. Ortyer nmo kapre (OT4eTr) — eXEMECSIUHBIA OTYET IO KapTe, mpenocramisemMblii bankom Kiuenry,
cogepxkamuii nHpopmauuio o [octynHom ammute, cymme OcHOBHOTO gonra Ha gaty Otyera., a Takxke
nHpopMaluio 060 Bcex Omneparusix 10 OCHOBHOW U JIOMOITHUTENBHBIM KapTaM, IPoBeIeHHBIX 110 CUeTy KapThl 3a
Otuetnsiii nepuof. Jaroit OTuera ABnseTcs AeHb Mecsna, ykasanHbli Ha [IMH-konBepTe B cTpoke «/laTa oTueTtar
(ecu Kapra Boimyckaercs ¢ [IMH-konBepTom).

2.40. Ot4eTHBIH TEpPUOA — TEPUOJ] BpeMeHH Mexay aaramu ¢opmupoBanus Otdera. OTYETHBIN TEPHOJ
HA4YMHAETCS CO JIHA, cieayromiero 3a Jlatoi dopmupoBanus OTyera, W 3aKaHYMBAETCS JaTOM (pOpMHpOBaHUs
cienyromero Otuera (BKIIFOYUTEIHHO).

2.41. OdummanbHbiii caiiT Banka - caiit banka B cetu Mutepuer www.sherbank.ru.

165 HeoOX0AMMOCTh noATBepkaeHus onepanuu B Cucreme «Coepbank Onnaiin» onpenensercs bankom. MHdopMmarus 0o He06X0IUMOCTH
MOATBEPIKACHHS OTIepPaIMU JOBOUTCS 10 cBefeHust KitieHTa mepe/ COBEpIIEHHEM OTIepAIliH.


http://www.sberbank.ru/

2.42. TlapTHep — IOpHIMYECKOE JHIO, HHANBUIYAIbHBIN MPEIIPHHAMATEIb, OCYIICCTBISIONINE IEITEIbHOCTh
B c(hepax TOProBiau M yCiIyr (MarasuH, FOCTHHUIIA, PECTOpaH, T€aTp, TPAHCIOPTHOE WM APYroe HpeArpusTHe
TOPTOBIJIU U YCIIYT), IPEIOCTABIISIONINE 3asBICHHBIE CKUAKH W/WIIN TOTIOJIHUTEIbHBIE YCIyTH JlepxKaTensaM.

2.43. TIMH — nepcoHanbHBIH MACHTU(UKAMOHHBIM HOMEP, HHIUBUIYaJIbHBI KO, MPUCBAUBAEMBIA KapTe H
ucnonb3yembiil Jleprkatenem npu cosepiueHun Omnepaunuii ¢ UCIOJIB30BaHWEM KapThl B KAUEeCTBE aHAJIOra €ro
COOCTBEHHOPYYHOH TOATIHCH.

2.44. Tlnatu yepe3 Coepdank (SberPay) — crioco6 coBepuienus Onepanyu oriaTel TOBAPOB U YCIYT B CETH
HHTepHET ¢ nenonap3oBanneM MoOuisHOTO npuinokeHus banka mwm SMS-6anka (MoOuIbHOTO OaHKa).

2.45. Tlompa3znenenust banka — mnonpasnenenus I[TAO CoOepOaHK, OCYNISCTBISIONINE OOCTYXHBaHHUE
¢uznueckux nui no 6ankoBckuM kapTaM. [lepeuens [lonpasnenenuii banka pasmemien Ha oduuansHOM caiite
banka.

2.46. Tlompa3nenenue banka mo mecty Benenuss Cuera — j1r000€ TOpa3jieiCHAE TEPPUTOPHATILHOTO OaHKa
ITAO CO6epbaHK, BBITYCTHBILETO KapTy.

2.47. TlonHasi CTOMMOCTH KPeIUTa — BEIpAKEHHBIE B IIPOLCHTaX TONOBBIX 3aTpaThl KineHTa no moiay4eHuro u
00CITy>KUBaHUIO KPEUTa, PACCUMTHIBAEMbBIE B COOTBETCTBUHU C TPEOOBAHUSIMH 3aKOHOIATENLCTBA.

2.48. TIlocTaBIIMK YCJIYT — NPENPHATHE TPAHCIIOPTA, IPEIOCTABISIONIEE YCIYTH NPOe3/a Ha MacCaKUPCKOM
TpaHCHOpTE OOILEro TMOJIb30BaHUS B CBOEM pErHOHE B COOTBETCTBUM C Tapudamu, YTBEPKACHHBIMH
YIOJHOMOYEHHBIM OPraHOM HCIOJHUTENBHOH BJIACTH JAHHOTO PETHOHAa, B paMKax JeHCTBYOLIETo
3aKoHonarenbcTBa Poccuiickot denepauuu, U 3aKiroyuBiiee ¢ baHKOM OOroBop B LENAX PAa3MELICHHS
TPaHCIIOPTHOTO MPHJIOKEHUS Ha KapTe.

2.49. TlocTosiHHBII MAPOJIb - TAPOJIb MHOTOKPATHOTO MCTIONB30BaHHS C HEOTPAHUUEHHBIM CPOKOM JCHCTBHSL.
Ucnonesyercs s Ayrentudukanuu Knnenra npu Bxone B cucremy «Coepoank OHIaiiHy.

2.50. IlpaBuna Haumciaenus Muab — [IpaBuna HauyMCICHUST MHIb AepiKaTelto KapTel «Aspodumor» [TAO
COepbaHK — TOKYMEHT, yTBep K AeHHbIN bankoM, onpenenstonmii nepedeHb Kapt «Aspodnor» u Onepanuii, o
koTopeiM baHkoM mpousBonuTcst HauncineHne Mus Ha Cdaer yueta Mub, pa3memieH Ha OdumuansHOM caiiTe
banxka.

251. TIIpeacraBuTtenb — (Qu3MUECKOE JIUIO, MPEACTABIAIONICe WHTepechl KiMeHTa B CHIIy MOJHOMOYHIA,
OCHOBAHHBIX Ha HOTAPUAJIHOM WJIM IPUPABHEHHON K HEW JOBEPEHHOCTH.
252. TIIporpamma — Ilporpamma «Aspodmor boryc» IIAO «Aspoduior», mo3BossAOmMAs YYaCTHHUKY

[IporpaMMsbl TOTy4aTh MPEMUU TMPH MOJIB30BAHUH yCIyraMd AdpoQuioTa W €ro mapTHEpOB B COOTBETCTBUU C
ycnousmu [IporpaMMel, pa3MeIieHHBIMU Ha O(UITMATIEHOM caiiTe A3poduioTa.

2.53. IIpocpoueHnHasi 3a10/KEHHOCTb 10 KapTe — cymma OOIIeid 3a10/DKeHHOCTH, HeoTutadeHHass KiimeaTom
B CPOK, yKa3aHHbIH B OT4ere 1o Kapre.

2.54. PacxoaHblil JUMHT — CyMMa JICHEXKHBIX CPEICTB, JOCTYIHBIX B ONpPEJICIICHHBII MOMEHT BPEMEHH JUIS
coBepwieHnss Onepauuii 1o Kapre, BKJIIOUaromas coOcTBeHHble cpenctBa Kimenta u JlocTynmHblil UMMt
KPEIUTHBIX CPECTB, 38 BEIYETOM CYMM paHee COBEpIIeHHBIX Onepanuii ¢ HCII0Ib30BaHUEM KapThl, €€ PEKBU3UTOB
i NFC-xapTel. YMmenbmenue PacxogHoro numMuTa HpOM3BOAWTCS TPH COBEpIICHHH JlepkaTenem KapThl
Oneparuii mo Cuery KapThl.

2.55. PekBH3UTHI KapThl — HOMEP KapThl, CPOK JECUCTBUS KapThl, uMs U (pamumus Jlepkatens (Ipyu HATHYUH),
KoJ1 ipoBepku momuHHoCTH KapThl [TTIK2/CVC2/CV V2.

2.56. PexBu3nTbl NFC-KkapThl — HOMep U cpok aericTBus NFC-kapThl.

257. Cucrema «CoOepdank Ownjalin» - aBTOMATH3MPOBAHHAS 3alWIICHHAs CHCTEMa JAMCTAaHIIMOHHOTO
obcyxkuBanus Knuenra yepes Opuunanbueiii caifit banka B cetn UnTepHeT, a Taxoke MoOMIbHOE NPUIIOKEHUE
banka.

2.58. Coobmenne ais moarBep:xaenus - MapopmannonHoe coodmienne, otnpanisiemoe bankom KnreHnty B
Buge SMS-cooOmieHust Aisi MOATBEPXKICHUS WM ONEpauuii, B TOM 4YHCcie A NOATBEPXKICHUS OIepaluii,
COBEpIIIaeMbIX NMOCPEACTBOM HampasieHus 3amnpoca. s noarsepxaeHus onepanui KineHT 1omkeH oTIpaBUTh
¢ HoMepa TenedoHa, Ha KoTopblid momydeHo CooOieHue st oATBepkeHus, B bank orBeTHOE SMS-coobmieHue,
cojiepkaiiee HHQOpMaIHIO, ycTaHOBIeHHYI0 bankom B CooOuieHny U1 HOATBEPKICHUSI.

2.59. CpeacrBa gocrynma — HabOp CpeiCTB, BhIAaBaeMbIX/ompeneiseMbix bankom mis Wpentudukaiuu u
Aytentudukanuu Krnuenta depe3 Ynanennsle kaHaimbel oOcmyxuBaHusa. K cpemctBam goctyma xk Cucreme
«Co6epbank Onnaiin» otHocsatcs Jlorun (Mnentudukatop mons3zoBarens), [locrosiaupiid naponas, OgHOpa3oBbe
naponu. K cpeactBam pocrtynma k SMS-6anky (MoOuinsHOMY OaHKy) - HOMEp MOOWJIBHOTO TenedoHa, B
Konrakrusrit lentp banka — KontponbsHas uadopmarms Jepxarens, Koa kinveHTa u/uimm nepcoHanbHbIe TaHHbBIC
Hepxarens, conepsxaniecs B 6a3e nanHbx banka, B YcTpoiicTBax camoo0OcmykuBanus — kapta u [TMH.

2.60. CymmMa npeBbllIeHUs JJUMUTA oBepapadTa — KpeauT, npenocrasisieMblii bankom Kimenty B ciyuae,
Korzaa cymma Omneparuii mo kapre npeBbimaeT JoCcTynHbIH JTUMHUT KPEAUTHBIX CPEICTB.
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2.61. Cuer (Cuer KapThl) — OTKPBITBIH Ha uMs KineHTa OaHKOBCKHM CUET, MCIIOJNB3YEMBIH IS ydera
Omneparmii, COBEpIIAeMbIX C HCTIOIB30BAHUEM KapThl/PEKBU3UTOB KapThl, M IIPOBEICHUS PACIETOB B COOTBETCTBUU
¢ JloroBopoM, He CBSI3aHHBIX C OCYILECTBICHUEM MIPEANPHHUMATEIHCKOHN JIESTEIBHOCTH.

2.62. Cuer 0e3 kKapThl — OaHKOBCKHMI CYeT, HE IMpeIyCcMaTpHUBAIOIIUK ocymiecTBiaeHue Ormeparuii ¢
HCIIONIb30BaHUEM KapThl, OTKPBITHINA Ha uMs Knnenra. bank otkpeiBaer cienyromue Buasl CueToB 6€3 Kapr:

- B Bamore Poccuiickoii ®emeparuu: Bkiaaxg «Jlemosur COepbanka Poccum» ¢ BO3MOKHOCTBIO
OCYIIECTBJICHUSI IPUXOAHBIX U PACXOAHBIX omepauuii, Bknaj «lo BoctpeboBanus Coepbanka Poccum», Bkian
«Yuusepcansubii Coepbanka Poccumy, Tekymmuii caer, «COeperaTenbHbIA CUeT;

- B MHOCTpaHHOH BaioTe: «COeperaTeIbHBIN CUeT.

2.63. Cuer YuactHuka B [Iporpamme - cuet, oTKpbiBaeMblii AdpoduioToMm YuacTHuky [IporpaMmer ams yueta
MUJIB.

2.64. Cuer yuyera Muab — cdyer, OTKpbiBacMblii bankom J[lepxkaremo ocHOBHOH Kaptel «Aspodiory,
npeJHa3HaYeHHBIN U yyeTa MuJb.

2.65. Tenedon Banka —Homep TenedoHa s 3BOHKOB U3 M000M Touku mupa: + 7 495 500-55-50; a1 3BOHKOB
¢ MoOMIBHBIX TeneoHOB Ha TeppuTopuu Poccmiickoit Denepammm: 900; Mt OSCIUTATHBIX 3BOHKOB C JIFOOBIX
tenedoHoB Ha Tepputopru Poccuiickoit denepanuu: 8-800-555-55-50. B ciryuae oTimuuns Mexay uHbGopMarmeit
o Tenedonax B YcnoBusix u Ha OdunmanibHoM caiite banka mocieqHue UMEIOT NPEUMYIECTBEHHYIO CHITY.

2.66. TexHuveckas 3a0:KEHHOCTb — 33]J0JDKEHHOCTD, 00pa30BaBIIAsICS B pe3yNbTaTe coBepiinenus Onepanun
C HCIOJb30BaHHUEM KapThl, €€ pekBU3UTOB Wi NFC-kapTel Ha CyMMy, MPEBBIIAIOIIYI0 PacXoIHbIA JTUMUT.
TexHnuueckast 3a/10JKEHHOCTh MOXKET 00pa30BaThCsl, HAPUMED, B pe3yJIbTaTe BOSHUKHOBEHHUSI KYPCOBOM Pa3HUIIBI,
coBepmenust Onepatun 6e3 ABTOPHU3ALNHN, TEXHUIECKOTO COOsI.

2.67. TCII — ToproBo-cepBUCHOE MPEANPHUATHE, 3aKIIFOYUBIIEe C baHKOM TOTOBOP Ha POBEICHNE PACYETOB TI0
OTIepalusIM, COBEPIIAEMBIM C UCTIONb30BaHHEM OAHKOBCKUX KapT (3KBAWPHHT).

2.68. YnanenHble KaHAJIbI 00CTYKHBAaHUA — KaHaJbl/ycTpolicTBa baHka, mpeHa3HaYCHHBIE TSI COBEPILICHUSI
O6ankoBckux Omeparuii B cootrBeTcTBUU ¢ [loroBopom: YcrpoiictBa camoobciyxuBanus banka, Cucrema
«Coepbank Onnaita», SMS-6ank (MoOwnbHEI 0aHK), KonTaktHsii Llentp banka.

2.69. V¥Ycayra YBenomieHus mno Kapte — yciyra napopmupoBanusi KimmeHTa 06 ornepanusx U aBTOPH3aLUIX
o Kapram u 0 ccyiHO# 3a/10/DKEHHOCTH TI0 KPSJAUTHBIM KapTaM nocpenctBoM SMS-6anka (MoOuibHOTO OaHKa)
i B MoOwipHOM mpuiokeHnn banka mocpenctBoM push-yBemommenwid. s moidydeHus YBeAOMIICHHH IO
kapre KimeHTy HeEo0X0IUMO HanW4ue MOAKIIOYEHHsT MOOHMIBHOTO YCTpOWCTBA K MOOWIBHOH (TIOABHKHOM
paaunoTenehOHHOM) CBs3M W/win cetn VHTepHET. YBEIOMIICHHUS 10 KapTe HampamisitoTcst bankoM B Buge SMS-
coobmenmit n/viu Push-yBenomnenuii.

2.70. Yuactauk IIporpammsl — nuio, 3apeructpuposanHoe B [Iporpamme.

2.71. Cucrema «Coepoank Onnaiin» («Coepoank OHIaliH») — aBTOMaTH3UPOBaHHAS 3AIUIIICHHAS CUCTEMA
JMCTaHIMOHHOTO oOciykuBanust Kimmenra uepes WEB-caiiT B cetu IHTEpHET, a Taxke MOOMIIbHbIE PUIIOKEHHS
banka, obecnieunBaromasi:

- BO3MOXHOCTB COBEpIIeHus kKiueHToM Omneparuii o CueraM KapT M HHBIM CUeTaM, OTKPHITHIM B baHke, a
Takxke okazanus KimeHTy HHbIX QUHAHCOBBIX yCIIyT (anee — yCIIyTH);

- JOCTYH K nHpopManuu o cBoux CueTax KapT U APYTHX MPUOOPETEHHBIX OAHKOBCKHUX YCITYTax;

- BO3MOXHOCTh COBEpIICHHUS JIelicTBUI 1o mony4deHuto ot banka, popmupoBanuio, HanpasieHuto B bank
3JIEKTPOHHBIX JJOKYMEHTOB (B TOM YHCJIE JUTS IIeJIel 3aKIII0YeHus J0TOBOpoB Mex a1y KirenToMm u bankom), a Takske
0 TIOATIUCAHHUIO 3JIEKTPOHHBIX JOKYMEHTOB aHaJIOTOM COOCTBEHHOPY4HOM noanucu Kimenra (ganee — neiictus);
- JOCTYI K COXPaHEHHBIM KOIHSAM JIEKTPOHHBIX JJOKYMEHTOB;

- BO3MOXHOCTh OOMEHA TEKCTOBBIMU COOOINEHMsIMU, (oTorpadusaMu, rpapuuecKuMi H300paKEHUSIMH,
nHOH wuH(pOpMalMeld B peXUME peaJbHOro BpeMeHH Mexay KimeHtamu, wucnons3yoomuMu MoOuibHOeE
npuoxenue Banka, a Take Mexay Kinentom u bankom (nanee — cepsuc Juanoru'®®).

2.72. Ycrpoiicteo camooocayxuBanusi (YC) — OaHkomar, WHGOPMAIIMOHHO-TUIATEKHBIH TEPMHHAI-
AJIEKTPOHHBIN POTPAMMHO-TEXHUYECKUI KOMIDIEKC, TPeTHa3HAYCHHBIN [Tl COBEPIICHUsI 0e3 y4acTHs pabOTHHKA
Bbanka Onepanuii Beigauu (mprueMa) HAIMYHBIX J€HEXKHBIX CPEJCTB, B T.U. C MCIOJIb30BAHMEM IIATEXKHBIX KapT,
nepeaayn pacropspkeHuid Jlepikaresst o mepedrcieHun JeHeXKHbIX cpelcTB co Cuera KimenTa u nip.

2.73. ®onn «Ilogapu xu3Hb» — BiaroTBopuTeNbHbIN (HOHI MOMOIIK JACTSIM C OHKOI'€MAaTOJOTHYECKHUMH U
WHBIMH TSDKETBIME 3a00neBanusiMU «Ilogapu >ku3Hb».

2.74. DaeKTPOHHBII TOKYMEHT — JIOKYMEHT, COACP)KAIINN B JIEKTPOHHOU (hopMme pacriopspkenue Jlepxarens
banky Ha coBepmienne Onepannii o caeram Knmenra unu nabix Onepariuii.

166 Cepmuc mpe10CTaBIAETCS MPU HATMYMH TEXHHYECKOH BO3MOKHOCTH.
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2.75. IVR (Interactive Voice Response) — cucrema caMooOCITyKUBaHHs (C TOJOCOBBIM MEHIO), MOCTYITHAS
Knuenty npu 380oHKe B Kontakthbiii [lenTp banka, no3Bosstomias KniueHTy ¢ HCMOIb30BaHUEM TOHOBBIX KJIABHIII
Ha TeJae)OHHOM amnmnapare NoJAy4YnuTh HHYOPMAIHIO B aBTOMAaTHIECKOM peskuMe (0e3 COeTUHEHUS ¢ OTIIepaTopoM),
0o coeauHUTHEA ¢ oneparopoM Konrtaktaoro Llentpa banka mo temaruke, BeiOpanHo# KimentoM B ronocoBom
MEHIO CUCTEMBEI.

2.76. NFC-kapra — b»IEKTpPOHHOE CpEJICTBO IJIaTeXka, BBIMMYCKAEGMOE CaMOCTOSITENbHO JlepxkareneMm c
WCTIONB30BaHHEM MOOWIIBHOTO MPHJIOKEHHUS, YCTaHOBICHHOrO Ha MoOunbHOM ycTpoictBe [epxarens, K
ocHoBHOU [lebGeToBOl Kapre ¢ oBepApadTOM WM JOMOJHHUTEILHOM KapTebl, KOTOpoe Mo3BoisieT Jleprkarento
cosepmrath Oneparuu o CueTy ¢ UCTIOIh30BAHUEM TEXHOJIOTHH 0ECIIPOBOTHON BEICOKOYACTOTHOM CBSI3M Majoro
paauyca netictust (NFC).

2.77. Push-yBexomiieHHe — TEKCTOBOE cOOOLICHHE, OTIpaBisieMoe bankoM ¢ ucrons3oBanueM cetu MHTEpHET
Ha MOOMITFHOE YCTPOUCTBO C YCTAaHOBJIEHHBIM Ha HEM MOOMIIBHBIM TIpriiokeHneM baHka.

2.78. SMS-6ank (MoOuabHblii 0aHK) — yAajdeHHBIA KaHan oOciyxuBaHus banka, oOecrieuMBarOLINiA
Knunentam Bo3MOXHOCTH HampaBisaTh B bank 3anpockl u nonydats oT banka MHpopmanmonHble cooOmieHns B
Bugie SMS-coobmennii Ha MoOWIEHOM yCTpoOicTBE B J1I000€ BpeMs C UCIOJIb30BaHNEM abOHEHTCKOTO HOMeEpa
MOJIBM)KHOW paguoTeNie()OHHOMN CBSI3M, MPEBAPUTEIHLHO 3aperucTpupoBaHHorol67 B banke ans poctyma k SMS-
6anky (MobuiabHOMY OaHKY).

2.79. SMS - coob1IeHne — TEKCTOBOE COOOIIEHNE, HAaNpaBisieMoe baHkoMm Ha HOMep (-a) MOOMITEHOTO TenedoHa
(-oB) Iepxares.

3. BAHKOBCKAS KAPTA

3.1.  Kapra aBnsercst coOcTBeHHOCThIO banka u BeigaeTcs JlepskaTelio BO BpEMEHHOE T0JIb30BaHHE.

3.2.  baHK mMeeT MpaBo OTKa3aTh 0e3 0OBSCHEHUS IPUYUH B BHIITYCKE, NIEPEBBITYyCKe, AKTHBALIUM WM BbIJaue
KapThbl. baHk He BBIMYCKaeT KapThl JULAM, KOTOPbIE IPU3HAHBI OAHKPOTaMH, WM B OTHOIIEHUH KOTOPBIX BeIETCS
neno o 0aHKpoTcTBe B cooTBeTcTBUU ¢ DenmepanpHbM 3aK0HOM OT 26.10.2002 Nel27 «O HecocTOSTeNbHOCTH
(OaHkpoTCTBE).

3.3. baHk He OCyIIECTBIISIET BBIMYCK, MEPEBBINYCK, AKTHBAIMIO M BHIIAYy KapT (QU3MUYECKHM JIMIAM, YbH
JaHHBIE COBIAJAIOT C JAHHBIMU JIML, BKJIIOYCHHBIX B IIEPEUCHb OpraHU3auui U (PU3NYECKUX JIML, B OTHOIICHUH
KOTOPBIX MMEIOTCA CBEOEHUS 00 MX NPUYACTHOCTU K IKCTPEMHUCTCKOM AEATEILHOCTH HIH TEPPOpU3MY, WM
OaHHBIMHU JIUI], B OTHOIICHHWU KOTOPBLIX MCEKBCAOMCTBCHHBIM KOOPAWMHAIMOHHBIM OpPraHOM, OCYHICCTBJIAIOIINM
(GYHKIMM 10 MPOTHBOACHCTBUIO (DMHAHCHPOBAHUIO TEPPOPHU3MA, MPHHATO PELICHHE O 3aMOpPaKUBAHHUU
(6mokmpoBaHNN) NEHEKHBIX CPEJICTB MM HHOTO MMYIIIECTBA.

3.4. Jepxarenp MOXET HCIONB30BaTh KapTy Ui OIUIaThl TOBAPOB M YCIYyT B TOPrOBO—CEPBUCHBIX
NpeaAnpUATHAX, BKIIOYasd I/IHTepHeT, HOJ'Iy‘-IeHI/DI/BHeCCHI/IH HaJIMYHBIX ACHEKHBIX CPEACTB Ha Cuer KapThel B
[lonpaznenenusax banka, B Ipyrux KpeaUTHBIX OPraHU3aLMIX, Uepe3 YCTPOUCTBA CAaMOOOCTY KMBaHUSL, TIOTyYEHHS
JIEHEKHBIX CPEJICTB B TOPTOBO-CEPBUCHBIX MPEANPUATHAX *8/ 10JTyueHns IEeHEKHBIX CPEICTB PH OIIATE MOKYIKH
B TOPrOBO-CEPBUCHBIX IPEANPUATHAX™®, a Takke coBeplieHMs onepanuii depe3 YaleHHbIE KaHaIbl
obcyxkuBanus. [IpoBeneHue Bhleyka3zaHHbIX Onepanuii BO3MOKHO NPH HAJIMYMM B MECTE HCIIOJIb30BaHMUS
KapTb! norotumna cooTBeTCTBYIOLIEH MIIaTEXXHOM CUCTEMBbl/ HH(POPMAIMK O BO3MOYKHOCTH COBEPILECHHUS OIIEPaLNi
¢ ucnonbzosanneM NFC-kapt/ QR-koza Bankal’’/ SberPay/ Buomerpuueckoro Metona uaeHTudukamu. Boijgaua
HAJINYHBIX JICHEKHBIX CPEICTB/ Bbl1ada HATMYHBIX I€HEKHBIX CPEJICTB OJHOBPEMEHHO C OIJIATOM TOBApOB U yCIyT
BO3MOXHa B TOPIrOBO—CEPBUCHBIX MPEINPUATHAX [IPU HAJMUYUHU B MECTE COBEPIICHHs Olepauud WHPOPMALUH O
BO3MOXHOCTH BblJJa4YU HAJIMYHBIX JCHCKHBIX CpeIlCTB/ BblAa4YU HAJIMYHBIX NCHEKHBIX CPEACTB C oraToi TMMOKYIIKH
B TIpejieTiax JIMMHUTOB, yCTaHOBIEHHBIX Tapudamu.

35. Jlna cosepmenus’’t Onepanmm ¢ HCIONB30BAHHEM BHOMETPHYECKOTO METOAA HMIACHTU(DHMKALMM
Jepxarento HEOOXOAMMO CaMOCTOSITENbHO TpoiTu peructparuto yumna B TCII Ha ycTpolicTBe, OCHAIICHHOM
OMOMETPUYECKHM CEHCOPOM, IIyTEeM CKaHupoBaHus juna Jlepkarens. Peructparus nuia npousBOIUTCS MPU
YCIIOBHUH IpeABapHUTEIbHOTO MpenoctasneHus lepxatenem banky cornacus Ha 06paboTky ero buomerpuyeckux
TNIEPCOHABHBIX JAHHBIX /2 U IIPU HAJIMYMK CBefleHuit o Jlepxatene B 6ase qaHHbIX baHka, OATBEPKAAETCS My TEM

167 Jlnst peructpanyu HoMepa MOOHIIBHOTO Tee(OHa HEOOXOMMMO TOIaTh B BaHk 3asBNeHHe.

168 [Tpu HATUYKM TEXHUYECKOH BO3MOKHOCTH.

169 [Tpu HAMMYUU TeXHUYECKOH BO3MOMKHOCTH.

170 Onnata ToBapos u ycayr B TCII ¢ ucnonssoanneM QR-kosa ocymiecTsisercst uepes MoOuisHoe npuiokenue banka.

171 [pu HanMuKK TEXHUYIECKOH BO3MOKHOCTH.

172 Cornacue Ha 06paboTky broMeTpHuYecKnX TepcoHaIbHBIX TaHHBIX MOKET OBITh MpefocTanieHo JepsxkareneM B [loapasaenenun banka
WY TIPY HAJIMIHMY TeXHUIECKoi Bo3MoxkHOCTH B Cructeme «Coepbank OHnmaitH» nimm Y cTpoiicTBe camooOcmykuBanus banka.
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BBona IIMH, u cumTaeTcs 3aBepIlieHHON B CiTydae YCIENTHOW oruraThl ToBapoB u yciyr B TCII, coBepiieHHO# ¢
WCIIONTb30BaHMEM KapTHI.
B pamkax perucrpanuu imiia K OTCKAaHUPOBAHHOMY JIUIy MOXKET OBITh NPHUKPEIUICHa TOJBKO OJHA KapTa.

Uzo0paxkenne nuna, 3aperdCTPUPOBAHHOE M MPUKPEIUIEHHOE K KapTe, HE MOXKET OBITh HCIOJIb30BAHO IPH
perucTpanuu Apyroi KapThl.

[Ipu mepeBwITycKe KapThl UIS JaibHEHIIero copeprieHus Omnepanuii ¢ HCIONB30BaHHEM bHoMeTpuyeckoro
MeToJ1a uAeHTUHUKAIMY [lepxkaTensb TOJKEH MOBTOPHO NpoiTH nporeaypy perucrpanuu jmna B TCIL.

3.6.  IlomyyeHne HATMYHBIX JEHEKHBIX CpecTB co CueTa KapThl OCYIIECTBISIETCS C IPEIbIBICHUEM KapThl, 32
UCKITIOUeHneM ciydaeB, korna Kmuent/IIpencraButens obpamaercs B [lompasnenenuss banka 3a momydeHuem
HaJIMYHBIX JIEHEeKHBIX CPEICTB B Clydasx yTpaTel KapTel KiumeHToMm, 3axBaTta KapTbl YCTpOHCTBOM
caMo00CIyXHUBaHuUs, OJIOKMPOBKOH KapThl 1o mojo3peHuio B Kommpomerauuun mpu coBepuieHunn Ornepanuu
KnueHToM, TeXHHYECKOW HEHCIPAaBHOCTBIO KapTbl, MCTEUEHHEM CpOKa €€ NEeWCTBHUs, a TaKXkKe B CIydasx,
MpeyCMOTPEHHBIX JECHCTBYIOIUM 3aKoHOoaTenbcTBOM Poccuiickoit ®enepaunu. 1o 1onomHUTENBHBIM KapTaM
BbIIaya HaJMYHBIX JIEHEKHBIX cpeAcTB B [loapaznenenun banka ocyiiecTBiseTCsl TOJNBKO MPHU NMPEAbABICHUN
KapThl.

3.7.  Kument/ IIpencraButens Bupase oOpatuthes B [loapa3nencnue banka nmo Mecty Befenus: Cyera KapThl ¢
LENBI0 BBITycKa J{OMONHUTENBHON KapThl TAaKoro e Bujaa, yTo M OCHOBHas KapTa, C YU4E€TOM OCOOCHHOCTEH
BEINYCKa U OOCITY>)KHBaHUS OTJENbHBIX BUAOB KapT, yKa3aHHBIX B pazzaene 14 O0mmx ycioBuii.

3.8.  B3umaHume KOMHCCHMHM 3a TOJOBOE OOCIy)XKMBaHHE KapThl 3a HEPBBI I0J OCYLIECTBISIETCS MOCIE
npoBeneHust Jlepxkarenem mnepBoit Omnepanuy/ 3a4vclICHHs] TEHEKHBIX CPEICTB HAa KapTy B COOTBETCTBHH C
Tapudamu, nelicTBYIOIIMMY Ha AaTy 3aKiIoueHus JJoroBopa, 1 gajnee B TEUCHHUE MECSINA, CIEAYIOIET0 32 MECALEM
3axmroueHus JloroBopa 3a Kax /bl CIIeAYIOHI To1 00CITy)KUBaHUS B COOTBETCTBUH ¢ Tapudamu, NeicTByOIIMH
Ha JIaTy CIIMCAHUsI KOMUCCHH 32 O4epeIHOM o 00CIy)KUBaHUsI KapThl.

3.9. B ciyuae npekpallleHHsl BBIITYCKa/TIePEBBITYCKa KapT COOTBETCTBYIOIIETO BUAa baHk ocTaBmsier 3a coboit
MPaBO IPU MEPEBBITYCKE (OYEPEAHOM M TOCPOYHOM) BBITYCTUTH JlepKaTeiro KapTy UHOro Buzaa. B aTom ciyuae
Bank nadopmupyer epxarens 06 n3MEHEHWH BHIA KapThl CIIOCOOaMU M B CPOKH, ycTaHOBIeHHbIE 11.1.4 O0mux
ycinoBuid. B ciyyae mepeBbilycka KapThl Ha KapTy WHOTO BUJA 10 MHUIMATHBe DaHKa B3MMaHUE KOMUCCHH 32
roZI0BOE OOCITYKMBAHNE OCYIIECTBIISCTCS B TEUCHUE MECALA, CIEAYIOIIErO 3a MECSLIEM BhIITyCKa HOBOI KapThl, 3a
KaXIblii TO 0OCITy)KMBaHUS B COOTBETCTBUU C Tapubamu, ACHCTBYIOIIMMH Ha JaTy CIMCAHHUS KOMHCCHH 3a
OYepeHOM TO/ 00CTYKUBAHUS KapThl.

3.10. bank BIpaBe IepeBHITyCKATh KAPTHI, paHee BBITYIIECHHBIE 03 BO3MOXKHOCTH COBEpIIeHUSI BeCKOHTaKTHBIX
Omnepariuii, Ha KapThl, MOAACPKUBAIOIINE COoBepIlieHNe beckoHTakTHBIX Onepariyii.

3.11. Bank BmpaBe B 1000 MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO M3MEHSTh Habop Onepanuii, yBeIOMHB
JeprxaTtenst 0 TaKUX M3MEHEHMSAX CIIOCOOaMHU M B CPOKH, ycraHoBieHHbIE 1.1.4 O0mux ycnosuii. [IpoBenenue
Omnepauuii, peayCcMOTPEHHbIX JJoroBopoM, MOXKET OBITH OTPaHUYEHO B YCTPOHCTBAX CaMOOOCITY>KUBAHUS IPYTUX
KpPEIUTHBIX OpraHU3alui.

3.12. Kapra geWcTByeT A0 MOCIETHETO JHS MECSIa, YKa3aHHOTO Ha JIMLEBOW CTOPOHE KapThl, BKIIOUYUTEIBHO.
3ampemaercsi MCHOJIb30BaHME KapTbl (€€ PEKBU3UTOB) C MCTEKIIMM CpPOKOM JeiictBus. baHk He Hecer
OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE MOJIyueHUE JlepkaTesieM KapThl, BBIMYILIEHHOW Ha HOBBIM CPOK JI€UCTBUSI.
3.13. PacuerHsble (pacyeTHO-KacCOBBIE) JOKYMEHTHI, opopMiIsieMble TIpH coBepieHnn Oneparuii, MOTyT ObITh
MOJNMCAaHBl COOCTBEHHOPYYHOH moAnuchio [leprkartenst KapThl JIMOO aHAIOTOM COOCTBEHHOPYYHOW MOAIMCH
Hepxatens (IIMH, onxHopa3oBeIM naposem), TU00 COCTaBJIEHBI C MCIOJIb30BAHUEM PEKBH3HTOB KapThl (HOMEpa
KapThl), TUOO COCTaBJIEHBI B BUJE DIEKTPOHHOI'O JIOKYMEHTa Npu cosepiieHnr Ornepaniu ¢ HCIoIb30BaHUEM
Bruomerpryeckoro merona uaeHTuUKaIuy. PacueTHO—KaccoBbIe JOKYMEHTHI, TIOAIMCAHHBIEC WK COCTaBJICHHbIE
YKa3aHHBIMH BBIIIE CIIOCOOAMH, SIBIISIOTCS HaJUIeXKallUM TOATBEPKACHHEM TOTO, YTO DACHOPSIKEHHE Ha
nposeneHne Oneparnu o CyeTy KapThl COCTAaBIEHO U MoAnucaHo Jlepxxarenaem.

[Mopsimox  odopmileHHST pacdeTHBIX (pacuyeTHO—KACCOBBIX) JIOKYMEHTOB TpU coBepuieHnd Oneparuid c

ncnons3oBanneM NFC-kapTsl, ornpenener B paznene 14 O0mux ycIoBHid.

3.14. Jlepxatenb 00s3yeTcsi COXPAHATh BCe MOKYMEHTHI Mo OmnepaiisiM ¢ KapToil B TeUeHHE 6-TH MECSIEB C
nathl coBepieHus Oneparyy U MpeioCcTaRiIiaTh UX B baHK 10 nepBoMy TpeOOBaHUIO B YKa3aHHbIe BaHKOM CpoKH
I IOATBEPKACHUA ITPaBOMEPHOCTU COBEPIICHUA OHepaHI/II/I WIIW JJ1 yPEryJIMpOBaHus CIIOPHBIX CHTyaHHﬁ.
3.15.  [epxatens 00s3yeTcs:
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- He coobmiars [TMH, KouTponbhyto uadopmarnmto, kox kiueHta, Jlorun (MaeHTrudukaTop mojib308aTels),

[ocTosHHBI/OAHOPA30BbI Haposd, Hapojib MOOWIBHOIO YCTPOWCTBA, B IAMSTH KOTOPOIO COXPaHEHBI

PexBusutel NFC-kapThl, He niepenaBaTh KapTy (ee peKBU3UTHI), MOOMIBHOE YCTPOWCTBO, B MAMSATH KOTOPOTO

coxpanensl PekBmsutel NFC-kaptel, ans coBepmenuss Onepauuidi TpeTbUMH JWLAMH, HpPEATNPHHAMATH

HE00XOIUMBIE MEPHI sl IPEJOTBPALICHUS YTPAThl, IIOBPEXKICHNSA, XUIIEHUS KapThl, MOOMIBHOTO yCTPOMCTBA, B

MTaMATH KOTOporo coxpaneHbl PexBu3utsl NFC-kapThI;

- HECTH OTBETCTBEHHOCTh Mo OmepanusM, COBEPIIEHHBIM C HCIOIb30BaHHEM bromerpuueckoro merona

nneatudukanuy, W OnepanusM, COBEpIICHHBIM ¢ wucrnoib3oBanueM [IMH, Jlormna (Maoentudukaropa

nonp3oBatersi) u - [locTostHHOr0/OmMHOPA30BOTO  Maposei, KomoB, CGHOPMHPOBAHHBIX HA OCHOBAHHH

OnomeTpuyecKUX JaHHBIX [leprkaTelns KapThl W/HIM OpU BBeIESHUH Napois MoOMIBHOTO YCTPOHCTBA, B MAMSTH

KoToporo coxpaHeHbl PexBuzutsl NFC-kapTsl;

- He coBepmaTs Omnepanuu ¢ HCIOJIB30BAaHWEM PEKBU3UTOB KapThl IOCIE €€ caadd B baHk wim mocie

HCTEUEHUS CPOKa ee JeMCTBUS, a TAK)Ke KapThl, 3aABICHHON KaK yTpaueHHas;

- He To3aHee pabouero AHs, CIEAYIOIIEro 3a THEM BO30Y)KICHHS MPOU3BOJICTBA 110 ey O OaHKPOTCTBE B

cootBeTcTBHH ¢ DemepanbHBIM 3akoHOM OT 26.10.2002 1. Nel27-®3 «O HecocTosTenpbHOCTH (OAHKPOTCTBE)»

MHICbMEHHO YBEIOMUTH 00 3TOM baHK 110 MecTy BeZieHus! cueTa KapThl.

3.16. Ecnm undopmanus o [1MH, pexBusuTax KapThl cTaja JOCTYMHOH TPETHUM JIHLAM, a TaKXKe B cllydyae

BO3HMKHOBCHMS PHCKAa HECAaHKIMOHWPOBAaHHOTO MWCIOJb30BAaHUS KapThl, pekBu3uTOoB KapThl, I[IMH-kona

Jepxarens JODKEH HEMEIIEHHO coo0muTh 00 3ToM B bank mo Ttenedonam, ykazanueiM B [lamsaTke Jlepikarers.

Jist manbHEerIero MCIoNb30BaHUsl KapThl HEOOXOAUMO TEPEBBITYCTHTh KapTy B COOTBETCTBUM C M.Ommoka!l

HMcTOYHUK CCHIJIKU HE HaH/IeH..

3.17. B cmyuae yrpatbl KapThl [lepxaTens HODKEH HEMEUIEHHO BBITIONHUTH OAHO M3 CIEAYIOIMUX NEHCTBHMA,

HEOOXOIUMBIX AJ1s1 BIIOKMPOBKH KapThI:

- Coo0muth 00 yrpaTte Kapthl B bank mo Tenedonam, ykasanHeiM B [lamstke Jlepxkartens, u clieoBaTh

MOJYYEHHBIM HMHCTPYKLMSAM. YBemomiieHue J[leprkaTenss cuumTaeTcss MHOIYYEHHBIM B MOMEHT 3aBEpILCHHS

TeneoHHOTO pasroBopa c oneparopoM KonrtaktHoro Llentpa banka, B xoae koToporo [lepkaTens npemocTaBuil

BCIO HEOOXOMMYFO HH(POPMAITUIO JUTS BHITOTHEHUST BIIOKUPOBKH KapThI.

- Oo6parutses auuHo B [Toppasnenenue banka.

- Ecnn nmnst xapTel 3aperucTpupoBaH HOMep MoOOmiIbHOro TtenedoHa st goctyma k SMS-Oanky

(MoOunbHOMYy ©OaHKy) — BBIIOJHHTH JCHCTBHUS, HE0OXOoAWMble i BIOKMPOBKH KapThl B COOTBETCTBHH C

PyKkoBOJCTBOM 110 MCIIOJIB30BaHUIO MOOMIILHOTO YCTPOHCTBA B paMkax SMS-6anka (MoOMIbHOTO 0aHKa).

- [Iprn mammumu goctyma B cucrteMy «COepOank OHIaiH» BBITOIHUTH JEUCTBUS, HEOOXOAMMBIEC IS

BbnokupoBky KapThl B COOTBETCTBUH ¢ PyKOBOACTBOM 110 HcTonb30BaHu0 «CoOepbank OHmaiHy.

3.18. KimeHT HeceT OTBETCTBEHHOCTh 3a Bce Omepanuu, COBEPIICHHBIE 0 MOMEHTa IMOJydeHHs baHkoM

yBeIOMJIEHHS 00 yTpare KapThl B COOTBETCTBUH ¢ 11.3.17 OOmumx ycnoBui.

3.19. bank HeceT OTBeTCTBEHHOCTh, O OmnepamnusM, COBEpIICHHBIM IIOciie NomydeHus oT J[lepxkarens

yBeIOMJIEHHsI 00 yTpare KapThl B COOTBETCTBHUH ¢ 11.3.12 O0muX ycnoBui.

3.20. B ciyuae coBepiienus Onepanuu 6e3 cornacus Jlepxkarens, Jlepkartenb T0KEH MPOU3BECTH CIIEYIOLIHIE

JIEUCTBUSL:

3.20.1. CooOmuTh 0 HecaHKIMOHUpoBaHHOK Onepanyu B baHk 1o Tenedonam, ykazanabiM B [Tamsitke Jlepxarens
B HauboJiee paHHUHN U3 CIEAYIOUINX CPOKOB:

- HE TIO3/IHEE JIHsA, CIICAYIOIIEro 3a JHeM mojydeHus oT banka SMS-coobrienus/ Push-ysemomienus o
coseprienny Oneparium;

- He Mo3Hee 8-ro KaleHIapHoro JHs ¢ AaThl OTYeTa, coepKallero HeCaHKIIMOHUPOBaHHYO Jlepikarenem

Onepanuro.

3.20.2. Tlocne yBemomnenuss baHka o coBeplIEHHMM HECAaHKUIMOHUpPOBaHHOW Onepanuu no TtenedoHy, MOAaTh
MUCbMEHHOE 3asIBIICHHE O IPETEH3UH, HO HE MO3/IHEE CPOKOB, YKa3aHHBIX B 11.6.9 OOMIMX ycIoBUi.

3.21. BaHK MMeeT MpaBO OCYIIECTBUTh BIOKUPOBKY KapThl TOCKE NOdy4eHus oT Jlepxarerns uHbOpMAIUU O

coBepiennu Omneparun 0e3 cornacus [epxarens B cootBeTcTBUHM ¢ 11.3.20 OOmuMX ycaoBui.

3.22. BaHK HeceT OTBETCTBEHHOCTh Mo Orepanuu, B TOM YHCJIE COBEPIICHHOW O MOMEHTa HarpaBlICHUS

Jepxatenem yBeoMIIEHUs B cOOTBeTcTBUM ¢ 11.3.17 O0mumx ycnosui, ecnu Jlepkatens yBeJoMuI baHk o Towm,

gyro Onepanus nposezieHa 0e3 ero coriacus B coorBeTcTBUH ¢ 11.3.20 O0ImuX yCIOBHiA, 38 HCKIIIOUYEHHUEM CITy4YaeB,

korga Jlepxarens Hapymmi OOmme ycnoBus u/unu TpedoBanust [lamsarku Jepskatens, 4To HOBIEKIO COBEPLICHUE

Oneparuu 0e3 cormacus Jlepkarens.

3.23. Bank mMeeT npaBo MPUOCTAHOBUTH NpoBeieHre Onepaluii Ui IPOBEPKU HX TPABOMEPHOCTH.
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3.24. Ilpu oOHapyXEHUH KapThl, paHee 3asABJICHHONW Kak yTpadeHHas, Jleparenb He3aMEUTUTENBHO IO0JDKEH
nH(popMupOBaTH 00 3TOM baHk 1 BepHYTh KapTy B baHK.

3.25. Kapra mMoxeT ObITb NEPEBHINyLIEHAa JO HUCTEUCHHUS €€ CPOKa NEHCTBHUs (JOCPOUYHBIA MEpPEBBINTYCK) Ha
OCHOBaHUM 00palICHUSI:

- Hepxarenss OcHOBHOH KapThl B mozpazaeinenne banka, B KonrtaktHerii Ilentp banka, mmbo c
ucnons3oBanneM Cucremsl «Coepbank Ommaita»’,

- [MpencraButens B [logpaznenenne banka no mecty Beaenus: Cueta KapThl.

Komuccnst 3a 10CpoYHBIi IEPEeBBITYCK KapThl CIUChIBaeTCs co CueTa KapThl B COOTBETCTBHH C ACHCTBYIOIINMH Ha

naty cnucanus Tapudamu. baHk Bpase nepeBBITYCTHTH KapTy Ha HOBBIM CPOK JICHCTBUSI.

3.26. Bank BrpaBe OCYIIECTBUTh OYEPETHOM MEPEBBITYCK KapThl B ciyvae, eciiu Jlepxarens OCHOBHON KapThl/
[IpencraButens He yBemommt bank 3a 60 (mecTpaecsaT) KaJeHAAPHBIX THEH 0 NCTeUEHUs CPOKa IEHCTBHSI KapThI
00 OTKa3e OT ee MCIOJIb30BaHus B COOTBETCTBUH ¢ 11.3.28 O0mux yciosuil. [Ipu otkaze epkaTens OT HOTydeHHs
NEPEeBBITYIICHHON KapThl, KOMUCCUM W IUIaThl, IpeAycMOTpeHHble Tapudamu u ymiaadeHHele banky, He
BO3BPAILIAIOTCSI.

3.27. baHK WMeeT MpaBO HE MEPEBHIMYCKATh KapTy MO UCTEUCHWH CPOKa ee JEHCTBUsI NMpPU OJHOBPEMEHHOM
BBITTOJIHEHUH CIIEIYIOIINX YCIIOBHIA:

- orcyrctBue Omepanuii B TedeHuWe 3 (Tpex) MecsleB MOIpsA 3a mocienHue 6 (ImecTh) MecCsIes,
MIpeIEeCTBYIOIINE NEPEBBITYCKY KapThl;

- PacxomHblil TMMUT MO KapTe B pazMepe cOOCTBEHHBIX cpecTB KinmeHTa Ha 1aTy mepeBhITyCcKa COCTaBIIsIET
menee 1000 (omHOM THICSTYH) PyOIIEH.

3.28. Ilpm oTkaze OT JalbHEHIIETO HWCIONB30BaHUS KapThl KiMeHT 00s3aH MOoJaTh MHCEMEHHOE 3asBJICHUE B
[onpaznenenne banka mo mecty BeneHus Cuera, BEpHYTHh KapTy M JIOTOJHUTENbHbIE KapThl (MIPU HaIMYUH)
moracuTh cymMmbl OOIIed 3aJO0DKEHHOCTH IO KapTe Ha JaTy IOTamleHHs, |eXHWYeCKOW 3aJ0JDKEHHOCTH H
KOMHCCHUI U TJIaT, IpexycMOTPEeHHBIX Tapudamu (IpH HATMYNU TaKUX 330JKEHHOCTEH).

3.29. Jlnst ocyuiecTBIEHUS KOHTPOJIS 32 PACXOIOBAHUEM CPEICTB MO KapTe (B T.4. 10 JIOTOTHUTETLHBIM KapTam)
Hepxatens ocHoBHOU KapThl/ [IpencraButens MoKeT mojath B baHK 3asBieHHE Ha YCTaHOBJICHHE JIUMHTOB H
orpaHu4eHuil B cooTBeTcTBUU C [lamsaTkoit epxarens.

3.30. bBank uMeeT mpaBO yCTaHABIMBATh JUMHTHI Ha MpoBelneHue Onepanuii ¢ yBegomieHuem Jlepxkaresns
OCHOBHOM KapThl B OTUeTe W/HiH IyTeM pa3Mmenienus nadopmammu Ha OpunuansHoM caiite banka.

3.31. bank umeer npaBo npu HapymeHuu Kinentom JloroBopa uiay npu BOZHUKHOBEHHH CHUTYalUH, KOTOpPas
MOJKET IOBJIeYb 3a co00i ymepO mist banka nimm Kiwmenra, miubo HapylieHne TeHCTBYIONIETO 3aKOHOAATENbCTRA
Poccuiickoit @enepaunu:

- OCYILIECTBUTH BIIOKMPOBKY KapThl, a TaKKe MPUHUMATH MEPHI JJIS1 €€ UIbSTHUS;

- NPUOCTAHOBUTh WM TNPEKPaTHUTh NpoBedeHHE pacxogHbix Omepauuii mo kapre (C COXpaHEHUEM
BO3MOXKHOCTH TIpoBezieHnsa Oneparuii monoiaHeHus CueTa KapThl).

3.32. B cnyuasx, ycTaHOBJIEHHBIX 3aKOHOIATeILCTBOM Poccuiickoit @eneparuu, bank BrnpaBe motpeboBath
JOCPOYHON OIIaThl OcTaBIIEHCs cyMMbl OCHOBHOrO Jo0jra BMECTE C IMPHYMTAIOIIMMHUCS TPOLEHTAMH 32
MOJIb30BaHUE KPEIUTOM, CYMMBl TEXHHYECKOW 3aJOJKEHHOCTH, KOMHUCCHH, NMpeaycMOTpeHHbIX Tapudamu, u
BO3BpaTa OCHOBHOM M BCEX JIOTOJHUTENBHBIX KapT, BBIMYIIEHHBIX K CueTy, HampaBuB KimneHTy mucbMeHHOE
YBeIOMJICHHE IIOCPEACTBOM TIOUYTOBOM CBA3M IO ajipecy, ykazanHoMy KireHToMm B 3asiBiICHHUH.

3.33. Ilpu npoBeneHnr ABTOpH3alMU B MOMEHT coBepiueHus Onepauun bank ymenbiiaer Pacxoquslil nuMur
o kapte Ha cymmy Onepanuu (B T.4. HA CyMMY B3MMaeMoM IiiaTsl 3a coBepiieHre Onepanyy B COOTBETCTBHHU C
Tapudamu, neiictByromumu Ha jary cosepiuenust Oneparmn). [Ipu coBepennn Onepanyy B BaJIOTE, OTIHIHOM
oT BamoTbl Cuera KapTbl, yMEHbIIeHHE PacXxogHOro nuMMTa MO KapTe MPOM3BOAMTCS Ha cymmy Omepaiud,
nepecYnTanHoi B Bamoty Cuera KapThl B cOOTBETCTBHM ¢ Tapudamu no kypcy bankal’® n/unu xypcey mnarexsoin
CHUCTEMBI, IeHCTBYIONIEMY Ha MOMEHT ABTOpu3anuy. [Ipy He MOCTYIUIEHNH TITaTeXXHBIX IOKYMEHTOB 110 Onepanun
B Teuenne 20 (mBaauaru) AHEW ¢ natel ABTopusanuu baHk BoccraHaBnmBaeT PacXoqHBIM JTUMHT Ha CyMMY
Omnepaunu (B T.4. HA CyMMY B3UMaeMOH IJ1aThl 3a coBepuieHne Onepanun).

3.34. BaHk WMeeT MpaBoO NMpPU HEUCIIONHEHWW WIIM HEHAJUIeXaleM HCIONHeHHHn KIMEeHTOM 00s3aTellbCTB 1o
ortare OOIel 3a10JDKEHHOCTH M HAIMYHMU POCPOUEHHOM 3a10JDKEHHOCTH 1O KapTe 0e3 yBepomieHus Knnenrta:
- NOpYy4aTh TPETHUM JIMLAM HAa OCHOBAaHUM areHTCKUX WJIM MHBIX JOTOBOPOB, 3aKJIIOYEHHBIX baHkoM c
TPETBbUMH JIMIIAMH, OCYIIECTBIATh JEWCTBHSA, HANpaBI€HHbIE Ha TorameHue KimeHTOM MpocpovYeHHOM
3aJI0JKEHHOCTH I10 KapTe;

173 [Ipu HaAM4UK TeXHUYECKOH BO3MOMKHOCTH.
174 Uudopmanus o kypce Banka pasmernena va OpunuansHom caifre banka.
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- MPEIOCTABIIATh TPETbUM JIUIIAM B COOTBETCTBHU C YCIIOBUSIMH areHTCKUX WM HWHBIX JOTOBOPOB
nH(pOpPMAIUIO ¥ JOKYMEHTHI, MMOATBEpXKIatomue npaBa banka mo J[oroBopy, B TOM 4YHClI€ O MPEIOCTaBICHUN
Knuenty Jlumura oBepapadta mo xapTe, pasmepe 3amoibkeHHocTH KnmeHta mo kapre, ycnoBusix [lorosopa, a
Taxxe nHpopmMaiuio o Jlepkarene, B TOM YUCIIE COAEPIKAILYIO €ro MepCOHaIbHbIE JaHHbBIE.

3.35. Bank mmeer npaBo TpeOoBaTh y Jlepxkarens npeabsaBICHUs JOKYMEHTA, YAOCTOBEPSIONICTO JINYHOCTh, B
CIIydasix, YCTaHOBJCHHBIX BHYTPMOAHKOBCKHUMH TPaBWJIAMH, a TaKkke INPH BOSHHUKHOBEHHH COMHEHHH B
MIPaBOMEPHOCTH MCIIOIB30BaHUS KapThl.

4. CYET

41.  JIns orpaxxenus Onepauuii bank oTkpeiBaeT kiueHty CUeT KapThl B BAIOTE, BRIOPAHHOM KITMEHTOM.

4.2.  baHK OCYIIECTBISET 3aYMCICHHE [CHEKHBIX CPEACTB, mocTymaoomux Ha Cder, HE TO3AHEe [HS,
CJIEIYIOIETO 3a JHEM IOCTYIIEHHS B baHK COOTBETCTBYIOIIETO IIATEKHOTO JOKYMEHTA.

4.3.  llpu ocymecTBIeHUN MEPEBOIAa JEHEKHBIX CPEICTB MOMCK MOJTydaTellsi JeHEKHBIX CPEICTB MOXKET OBITH
OCYILECTBJICH 110 HOMepY MoOuiIbHOro Tenedona. Ilpu Hannunn y Knuenra Heckonbkux C4eToB KapT 3a4nCIICHHE
CPEJICTB 110 IEPEBONY OCYIIECTBIISIETCS Ha:

- Cuer xaptel Knuenra, ycranosnennsiii Kinenrom®
- Cuert kaptel Knuenra no yemotpenuto banka.

4.4. B cnyuae mocrymuienus: Beimater Ha Cuer kapTel Visa/Mastercard/Maestro bank nmpoBepsier Hamu4ne y
KineHTa Ha MOMEHT NocTyIieHus Beimiarel Cueta kapThl MUp, OTKPBITOTO B BAIFOTE TIOCTyNHBLIEH BhimmaTeit’®.
[Ipu ero Hannuum baHk 3auMciseT mocTynuBIIME ACHEXHbIE cpencTBa Ha Cuer kapTel Mup. [lpu nHamuuuum y
Kinenra Ha MOMEHT 3aunciieHus HecKodbkuX CueroB kapT Mup, bank 3auucnser cpeacrsa Ha CueT kapTel Mup,
OTKPHITHIN ¢ Oojee mo3aHel paroil. [Ipu orcyrerBun y Kimmenra Cuaera kaptel Mup, baHk mpoBepsier Hamuane y
Knuenrta Ha MomeHT noctymiieHus: Beimnater Cuera 6€3 KapThl, OTKPBITOrO B BaJIOTE MOCTYNHBINEH BhImnarsr.
[Ipu ero Hanmuuwy 3a4ncisAeT MOCTYNUBINYIO Beiiary Ha Cuer 6e3 kapThl. [Ipu Hanmunu y Knnenra Ha MOMeHT
3aguciieHus1 Heckoiabkux CueToB 0e3 kapthl, bank 3auncnser cpencrsa Ha Cuer 6e3 KapThl, OTKPHITHIN ¢ Ooiee
MO3/IHEN AATOM.

[Ipu otrcyrcTBum y Knnenra Ha MoMeHT moctyruienus: Beimutater Cuera kaptel Mup u Cuera 6e3 kapTsl, baHk He

® B KaueCTBe MPUOPUTETHOTO, JTUOO

Mmo3aHee pabdoyero JHs, CIEAYIOIIEro 3a THEM IOCTYIUIEHUs BrITuiathl, oTKpeiBaeT KimeHTy TeKymuil cyeT B
Bamtote Poccutickoit @eaeparyu uiu cOeperaTesbHbIA CYET B MHOCTPAHHOH BAIOTE, B 3aBUCUMOCTH OT BJIIOTHI,
B KOTOpOfI IMOCTyIIKnJIa BI)IHJIaTa, 1 3a4YUCIIACT MOCTYIIUBUIYIO annaTy Ha 3TOT CUCT.

O6 otkpeiTHH OaHKOBCKOTO cuera bank muHpopmupyer Kimenra B SMS-cooOuieHnu, HanpaBiIeHHOM Ha HOMEp
MobOubHOTO Tenedona Kiuenra.

[Ipy HaM4MM BO3paKE€HUH HA OTKPHITHE OAHKOBCKOTO cueTa KiMeHT 00s3aH He3aMeIIUTENFHO YBEIOMUTH 00
sToM bank. OTcyrcTBHe Bo3pakeHMH KilmeHTa OTHOCHMTENBHO OTKPBITHS €My CuUeTa, MPU3HAETCS BBIPAKCHUEM
Bosiu Kitnenrta Ha oTKpbITHE OaHKOBCKOTO CUETa M 3a4MCICHUE HA HErO IOCTYNMBIIEH BhImiarsl.

45.  baHk nMeeT mpaBo MPH MMOIYICHUH WHHOPMAITH OT MPEINPUATHS (OpraHn3anumn)/ yaeOHOTO 3aBeeHMs,
c KoTopbiM y baHka 3akiroueH 3aprulaTHBIA JOroBOp, O HEOOXOJMMOCTH BBITYCKA KapThl JJISl 3a4MCIICHUS
3apabOTHOM TIaThl, CTHIIEHIMH | T.11., HanpaBuTh'’’ Kimenty CoobuIeHue st TIOATBEPKACHHUS C TIPEIOKEHUEM
JaTh corjacue (Iopy4eHHue) Ha Iepeiady JaHHBIX 0 HoMepe AeicTByromero Cuera kaptsl KineHTa npeanpusTHio
(opranuzaiuu)/ yueOHOMY 3aBEIICHUIO B IIEISX 3a4MCICHHUS Ha HEro 3apaOO0THOM IUIAThI, CTUICHAMNA U T.J. U
nU(GPOBBIM KOJOM Ui MOATBepxkacHUs KimeHToM ykasaHHOTo cornacus (nopydenws). KiueHT maer cBoe
coryiacue (Iopy4eHue) B HOpsAKe, ycTaHOBIeHHOM 11.9.25 Y cnoBuid.

4.6.  Kapra npusnaercs'’® oOGciyxuBaeMoli B paMKax 3apIUlaTHOrO JIOrOBOpa IIPH YCJOBMHM, YTO C
npeanpusTieM (opraHu3anueii)/yueOHbIM 3aBeICHUEM 3aKJI0ueH 3apIUTaTHBIA JOTOBOP, MPeayCMaTPUBAFOIIUN
BhIyck KapTsl, coorBercTByromel Buay Kaptel Kinenra, u B OTHOIIEHMH KOTOPOH:

— Kimenrom nano cormacue (mopyuyeHue) Ha nepegadyy bankoMm aaHHbBIX 0 HOMepe Cuera KapThl B LEIAX

3a4MCIICHUA Ha HETO 33pa6OTHOﬁ I1aThl, CTUIICHAWW U T.1. B COOTBCTCTBHUHU C m4.5 yCHOBHﬁ, I

— IoJIydyCHa I/IH(l)OpMa]_[I/ISI OT IIPEANIPUATUA (OpFaHI/ISaL[I/II/I)/ y‘l€6HOFO 3aBCICHHA O H€O6XO,I[I/IMOCTI/I HCIIOJIb30BaAHUA

175 [pu HanMuuK TEXHUYIECKOH BO3MOKHOCTH
176 351ech 1 nasiee TIOMCK CYETOB OCYIIECTBIAETCS B Mpe/eiax TeppuTOpHanbHOro 6anka, rae Beaercs Cuer KapTel nocTynnenus BemmnaTsl.
177 Tpn HanMuuu TEXHUIECKOH BO3MOKHOCTH.
178 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.
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Cucra KapThbl JJI 3a4UCIICHUA HAa HECTO 3apa6OTHOI>’I IJIaThI, CTI/IHCHI[I/Iﬁ nT.AO.

4.7.  bank B3umaeT ¢ Kinenra riaty 3a o0CiTy>KUBaHHE KapThl B COOTBETCTBUH ¢ Tapudamu mocie mpoBeIeHHs
nepBoit Oneparun mo C4eTy B 0O9epeTHOM TEKYIIEM TOAY.
4.8.  bank nmeer mpaBo cnmchiBaTh co Cuera KapThl Ha OCHOBaHHH 3apaHee JaHHOrO akmenrta Kimenrta

CJIETYIOINE CYMMBI:
- cymmbl Onepanuii, paHee 3a4uciieHHble BaHKOM MO 3asBIEHUSIM O CHOpHBIX Onepauusx, MpU3HAHHBIM
bankom B xoxe paccienoBaHHs HEOOOCHOBAaHHBIMM (C Y4E€TOM IIPOLICHTOB 3a IOJb30BAHHE KPEAUTHBIMU
CpeAcTBaMH ¢ IaThl oTpaxkeHust Onepanuu o CueTy KapThl);

- KOMHCCHUH 32 00CITy’KUBaHUE KapThl, IpeaycMoTpeHHbIe Tapudamu;

- CYMMBEI, OIIMOOYHO 3aunciieHHble bankom Ha Cuer;

- CYMMBI, 3a4HcieHHble Ha cdeT KimeHta B pe3ynbTare COBEpIIECHHS MM HWIH TPETBHUMHU JIUIIAMHU
HETNPaBOMEPHBIX ACUCTBHUN, MOBJEKIINX BO3MeEIIeHHEe BaHKOM AEHEXHBIX CPeACTB HAa OCHOBAHWH 3asBICHUM
KnuenToB, mocTpazaBmnX OT yKa3aHHBIX JEHCTBHM.

4.9.  bank nmeet npaBo cnuchBaTh co Cuera KapThl M BO3BPATHTh OpraHy, OCYIIECTBIIIOMEMY NEHCHOHHOE/
couuansHoe o0ecredeHne, CyMMBI NIEHCHUH, MHBIX COLMANBHBIX BBHIJIAT U MOCOOWH, M3NHUIIHE MEPEYHCICHHBIX
MOCJIe HACTYIJICHUS! 00CTOSTEILCTB, MOBJEKIINX MPEKPALICHUE UX BBITJIATHIL.

4.10. Ilpwm nocrymnennn Ha CUeT KapThl JEHEKHBIX CPeACTB PacXomHBIA TMMHT TIO KapTe YBEIHMIHUBAETCS Ha
CyMMy cOOCTBEHHBIX cpencTB KimeHTa mpu OTCYTCTBHM 3a0JDKEHHOCTH IO CueTy KapThl, IPeryCMOTPEHHON
Horosopom u Tapudamu.

4.11. Jlepxatenpb KapTel 00s13aH coBepmath Onepanun B mpeaenax PacxomHoro muMura.

4.12. baHk uMeeT mpaBo He 3a4uciATh Ha CUeT KapThl, OCTYNUBIINE ACHEKHBIE CPEACTBA M BO3BPATUTH MX
OTIIPaBUTEIIIO TUIaTEXa B CIIy4asdx, KOorAa 3aunciieHue Ha CueT HeBO3MO)KHO M3-3a HEI0CTaTOYHOCTH, HETOUHOCTH
WA TIPOTUBOPEUYMBOCTH PEKBU3UTOB PACUETHOrO JOKYMEHTa, JIMOO0 HecooTBeTcTBHs Onepanuu ASHCTBYIOMIEMY
3aKoHO/AaTeNnbCTBY Poccuiickoii @enepanny mim 6aHKOBCKAM MTPABIIIAM.

5. YCJIOBUSA KPEAUTOBAHUSA

5.1. Bank npenocraBnser KineHTy kpeauTHble cpeacTBa aisl coBeplueHus Onepauuid B npeaenax Jlumura
oBepApadTa MpH OTCYTCTBUY HIIM HEAOCTATOYHOCTH COOCTBEHHBIX cpeacTB Kimenra Ha CyeTe B COOTBETCTBUU C
I/IHI[I/IBI/II[yaIH)HI)IMI/I YCIIOBUSAMMU.

5.2 HaToil BIIauM Kpeaura sBsieTcs Aata oTpaxeHus Onepanuu no CueTy KapThl.

5.3. IIpouenTsl HauMcnsAoTcs Ha cymMMmy OCHOBHOTO Joira ¢ Aatbl oTpaxkeHus Omnepauuu no Cuery (He
BKJIIOYAs 3Ty JaTy) JO JaThl MOTAIIeHHs 3aJ0DKEHHOCTH (BKIIIOUMTENHHO). Ilpu mcumMcneHnu mpoleHTOB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEICTBAMU B PacyeT MPHUHUMAETCS (PAKTHUECKOE KOJIMUYECTBO KaJeHJapHBIX JAHEH B
IUIaTEXKHOM HEPHOAE, B TOAY - ACHCTBUTEIBHOE YHCIIO KaJICHAAPHBIX JHEH.

B cnydae HecBoeBpemMeHHOro noramenus O0sS3aTeNnbHOro miaTexa Ha CyMMy HEOIUTaueHHOro B Cpok OCHOBHOTO

J0JITa HAYUCIISIFOTCS] TIPOLICHTHI, IpeycMOoTpeHHble Tapudamu 3a HECBOEBPEMEHHOE TIOTallleHne oBepapadra 1o
Cuety KapThI.

5.4.  ExemecsuHo no HactymieHus: Jlarel miarexxa Knuent o0s3an nomonHuth CueT KapThl HA CyMMY
OO6s13aTenpHOrO IIIaTeXa ISl MorameHus 3a10/bkeHHocTH. laty u crioco6 momnosiHeHust Cuera kaptel Kiment
ompezenseT caMocToaTenbHo. [loramenue 3a10DKEHHOCTH 110 KapTe MPOU3BOAUTCS MyTeM mnomnoiHeHus Cuera
KapThl CIIOCO0aMHM, IEpEYHCIICHHBIMU B IHIMBHIYa IbHBIX YCIOBHUSX, C YY€TOM CIIEIYIOMINX CPOKOB 3a4HCICHUS
JEHEXHBIX cpencTs Ha Cuer:

- npu npoBeneHnn Onepanmy nonojgHeHuss Cuera ¢ MCHOJIb30BaHUEM KapThl — HE MO3/HEE CIEAYIOIIEro
pabouero qHs ¢ naThl mpoBeaeHus: Oneparum,

- npu Oe3HamM4HOM mepeuncieHnd Ha Cuer (0e3 MCIIONb30BaHUSI KapThl) — HE IMO3AHEE CIEAYIOIIEro
pabouero JHS OT JaThI TOCTYIUICHUS CPEICTB HAa KOPPECITOHACHTCKUH cueT banka.

5.5. JaToii morameHusi 3aJ0DKEHHOCTH IO KPEOUTY SBJSETCS JlaTa 3a4ucieHus cpencTB Ha CUeT KapThl
JlenexxHble cpecTBa, noctynaronme Ha CueT KapThl B CUET MOTalleHNs 3310JbKkeHHOCTH KieHnTa, HanpaBistoTes
BHE 3aBHCHUMOCTH OT Ha3HAYCHHMS IIaTe’kKa, YKa3aHHOTO B IUIATEKHOM JOKYMEHTE, B CIIEAYIOIIEH 04epeJHOCTH:

- Ha yIUIaTy MPOCPOUYESHHBIX MPOICHTOB,

- Ha yIJIaTy MpocpoueHHON cyMMbl OCHOBHOTO J0JITra;

- Ha yIUIaTy CPOYHBIX MPOLIEHTOB 3a MOJIb30BaHUE KPEAUTOM;

- Ha yrutaty cyMMbl OCHOBHOTO JIOJITA.

HpI/I 9TOM BO3MCIICHUE Cy,ZIC6HBIX 1 UHBIX Pacxoa0B banka no MPUHYAUTCIIBHOMY B3BICKAHUIO 3aJ0JDKEHHOCTHU I10

JloroBopy mpou3BOJUTCA B OUEPETHOCTH, peaycMoTpeHHOM ' paskianckuM KosekcoM Poccuiickoit deaepaiiuu.
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5.6. Knment o0s13aH 10CpOYHO MoracuTh 1Mo TpedoBannto banka octaBmrytocs cyMmmy OCHOBHOTO JTOJITA BMECTE
C MPUYUTAIONINMHUCS TPOIIEHTAMHU 3a TMOJIb30BaHUE KPEAWTOM, YKa3aHHYI0O B COOTBETCTBYIOIIEM IMMHCHMEHHOM
YBEIOMJICHHUH, HAIIPAaBJICHHOM ITOCPEICTBOM TIOYTOBOH CBS3M IO ajipecy, ykazaHHOMY KineHToMm B 3asBieHUH, B
cllyyae HEHCIIONHEHMs MM HeHauiexaniero ucrnonHenus: Knuenrom Jlorosopa.

5.7. KimmenT orBedaer mo cBouM 00s13aTeIbCTBaM mepe baHkoM BceM CBOMM MMYIIECTBOM (32 MCKITIOYCHHEM
MMYIIECTBA, HA KOTOPOE B COOTBETCTBHH C 3aKOHOM HE MOKET OBITH 0OpalieHo B3bICKaHUe) B mpenenax OOmein
3aJJ0JKEHHOCTH M PACXO/0B, CBA3aHHBIX C €€ IPUHYAUTENEHBIM B3bICKAHHEM.

5.8.  Tlpu BozHMKHOBeHMH Yy JlepkaTenst KapThl HAJIOro00JIaraeMoro 10Xo/ia B BUjie 3KOHOMUU Ha pacxoiax Mo
Bo3Bpary OOIeil 3aJ0KEHHOCTH B CBSI3M C HEHAJICKAIIMM HCIOIHEHHEM o00s3aTenscTB 1o JloroBopy oH
MOJIC)KUT OOJNOKEHUIO HAJOroM Ha JOXOAbl (U3UYECKUX JIHMIl B TMOPSAKE, YCTAHOBJICHHOM JEHCTBYIOIINM
HAJIOTOBBIM 3aKoHoJaTelbcTBOM Poccuiickolt denepannu. bank o0si3aH MCUUCIUTD, yaepXaTh W YIUIaTHTH B
OrO/DKET CyMMy HaJlora Ha JOXOAbl (PM3MUYECKUX JIHI, NCYHCIEHHYIO C J0X0Aa, rmomydeHHoro Kmmenrom. Ilpu
HEBO3MOXKHOCTH B T€UEHHE HAJIOTOBOTO MEpPHOJa yJepKaTh UCUHCICHHYIO CyMMY Hayora baHk o0s3aH B CpOK,
YCTaHOBJICHHBIH ACHCTBYIOIIMM HaJIOTOBBIM 3aKOHOAATENLCTBOM, MUCBbMEHHO cOOOMMTh KiMeHTy 1 HaloroBoMy
Oprafy IO MECTY CBOETO y4eTa O HeBO3MOXXHOCTH yAEpKaTh HAJOT, 0 CYMMax J0X0Ja, C KOTOPOTo He yAep)KaH
HaJIOT, ¥ CyMMe HEeyAep)KaHHOro Hamora. KimeHT 00s3aH B CpPOK, YCTAaHOBJIEHHBIN JEHCTBYIOIINM HAJIOTOBBIM
3aKOHOJATENbCTBOM, VIUIATUTh HAJIOT Ha OCHOBAaHMM HAIPABICHHOTO HAJOrOBBIM OPraHOM HaJIOrOBOTO
yBeAOMIICHHS 00 yIIIaTe Haora.

6. IMMOPAJOK NH®OPMUPOBAHUSA

6.1. HudopmupoBanne Kimenta o6 Omnepanusx ITpOW3BOAUTCS MyTeM MpenocTaBieHus bankom Kimenty
Otuera B llogpasmenennn mo mecty BenmeHust Cuera. JlomonmHuTensrHO WHOOPMHUPOBAHWE O COBEPIIEHHBIX
Oneparnusx ocymiecteisercss bankoM B mopsake, ykazanHoMm KinuenTom B 3asBieHUN:

- myTeM HanpasiieHus: OT4yeTa Ha yKa3aHHbId KilneHTOM 351eKTpOHHBIN aapec;

- myTeM nonyderns Otuera B cucreMe «Coepbank OHIalHy.

6.2.  Bank ocymectBiser otnpaBky Kinuenty SMS-coobmienus/Push-yBeqoMiIeHNs 10 KaKIOH COBEPILICHHOM
olepanuy Mo kapTe, KOTopasi MOJKII0UYeHa K Ycilyre YBeJOMIICHHUS 110 KapTe.
6.3. KimenTt o0s3yeTcss mpeanpuHUMATh BCE OT HErO 3aBHCAINEE B IEAX IMONyYeHUs WHGOpMAIUU 00

Oneparnusix, HampasisieMold baakoM B cootBeTcTBUU € T.11.6.1 1 6.2 O0muX yCIOBUii, M COTNIANIAETCS C TEM, YTO
yKa3aHHas uHpopMalus B JIFOOOM ClIyyae CUMTACTCS MOJyYeHHOW MM B HauOoJiee paHHUU MO BPEMEHU CPOK B
3aBHCHMOCTH OT CIT0c00a HHOPMUPOBAHUS:

- ¢ aatsl nonydeHus Kimenrom Otuera, HO HE MO3HEE 7-TO KAJIEHAAPHOro JHS ¢ Aathl OTueTa;

- ¢ natel nonydeHus Kimuentom SMS-cooOmienus/ Push-ysenomienus banka, HO He mo3aHee 3-X 4acoB ¢
MoMeHTa ortnpaBku SMS-coobuienus/ Push-ysemomienuss bankom (1o JaHHBIM HH()OPMAIMOHHON CHCTEMbI
banka).

6.4. Kimuent moxer oOpatuthes B bank no mecty Benenus Cuera JiUisl U3MEHEHUs CI0co0a MPEA0CTaBICHUS
Otdeta B TEYCHHUE CpPOKA JCHWCTBUSA KapThl WJIM HM3MEHHUTH CIIOCOO JOCTaBKH uepe3 cuctemy «CoOepOaHk
Omnnaitu!y.

6.5. baHk He HeceT 0TBETCTBEHHOCTH 3a McKaxkeHne OTdeTa Wil HECAHKIIMOHUPOBAHHBIN IOCTYI K HEMY TPU
nepegade mo cetu MHTepHET Ha yka3zaHHBIM KIIMEHTOM S3JEKTPOHHBIA aIpec, a TaKkKe 3a HECBOEBPEMEHHOE
nonyyenue Knumentom Otuerta. B ciayuyae Henomyuenus Otueta, HampaBlieHHOro no cetu MurepHet, Kiuent
nomkeH ooparutecs B bank. Eciin KnmeHt yknonsercst ot nomydenus Otueta, bank cumraet, yto KnueHT Obut
HaJJIexKanmmM oopazom npoundopmupoBan 06 Oneparmsix o Cuery.

6.6. Oo6s3anHocTh banka mo wuH(OpMupoBanuto KimeHta o coBepuieHHbIX Ornepanusx CYUTaeTCs
WICTIOTHEHHO! TIPH HAIIPABIICHUHU YBEIOMIICHUS O COBEpIIeHHBIX Onepanusx B cOOTBeTCTBHH ¢ 11.6.1 w/wmm 11.6.2
OO0muX ycloBHii coriaacoBaHHbIM ¢ KitmeHToM criocodom.

6.7.  Kumenr BrpaBe oOpatuthes B bank st nonydenust Otdera 3a 110001 eproi BpeMeHH, HO He Ooliee yeM
3a mocneaHue 12 mecaues.
6.8. Undopmuposanmne Knuenra o bnokuposke u npuunnax biaokuposku Kaptsl nponsBoantcst bankom:

180 ya nomep MoGubHOTO Tenedona Kiuenra,

- myTeM OTIpaBku SMS-cooOmenns unn Push-yBenomnenus
CBeZIEHHsI 0 KOTOPOM paHee npenocrasieHsl Kimmenrom banky; n/umu
- npu obpamennn Kinuenta B Konrtakrasiii Lientp banka; n/unu

- npu oopaimenun Kinuenra B [oapasnenenue banka; w/nmu

179 [Ipu HaMMYUK TeXHUYECKOH BO3MOMKHOCTH.
180 [Tpu HaMMUMK TEXHUYECKOH BO3MOKHOCTH.
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- ¢ ucnons3opanueM Cuctemsl «Coepoank Onmaiim»eL,

6.9. Knment mmeer npaBo mogath B baHK MHUCEMEHHOE OOpaleHne mo cropHor Onepanuu (IPETEH3HUIO) B
teuerne 30 kaleHAapHBIX AHeH ¢ mathl OTueta nuO0 B TeueHue 60 KaJleHIApHBIX JHEH C JaThl COBEPUICHHS
Onepanuu. Henonmyuenue bankom ot KnueHTa mpeTeH3uM B yKa3aHHBIA CpPOK O3HauaeT corjiacue KimeHnra c
Omneparusamu.

6.10. Bank He HeceT PUHAHCOBYIO OTBETCTBEHHOCTH 1m0 Onepaliu ¢ KapTol, ocriopeHHoi Kimenrom, B ciydae
eciu KnueHT He yBeoMui bank o HecaHKIIMOHUPOBaHHON M Omniepaliuu B CpoKH, ycTaHOBIIeHHbIE 11.3.20 O0mmx
YCIIOBH.

6.11. Bank paccMaTpuBaet 3asBieHHE O criopHoi Omepanun, a Takxke uHGopmupyer Kimenra o pesynprarax
paccMOTpeHust 3asBiieHUs 1o TpeOoBanmto Kimenta B TeueHue 30 KaJieHAApHBIX JHEW CO JHS TOMYYCHHS
3asBJICHUS, a TaKkKe B TeueHne 60 KalCHIAPHBIX JTHEH CO JIHS MMOJYYCHUS 3asiBIICHUS NP UCIOIB30BAHUN KapThI
JUTS TPAHCTPAHUYHOTO TEPEeBO/Ia IEHEKHBIX CPEICTB.

6.12. Bo3memeHue ICHEKHBIX CPEICTB MO CIOPHBIM OmnepanusM OCYIIECTBIIeTCS baHKOM Mo pe3yiabTaraMm
paccMmoTpenus npereH3uu Kienra.

7. COBJIOJEHHUE 3AKOHOJIATEJIbCTBA

7.1. B cooTrBerctBuM ¢ aelcTByromMM 3akoHoAaTenbcTBOM Poccuiickoin denepaunu bank umeer mnpaso
TpeboBaTh OT KimeHTa mpemocTaBieHWs JAOKYMEHTOB (KOMWH JOKYMEHTOB) IO IPOBENEHHBIM PACUETHBIM
OnepaiusaM B MHOCTPAaHHOW BaroTe, WHBIM OmepaiysaM ¢ IEeNbl0 OCYIISCTBICHUS KOHTPOJIBHBIX (PYHKIUH, a
KiueHT 00s13yeTcst IpeoCTaBiIsaTh HEOOXOAMMEBIE IOKYMEHTHI 10 TpeboBanuio baHka.

7.2. Bank umeeT mpaBo MOJHOCTBIO WK YaCTUYHO IpHOcTaHOBUTH Onepanuu no CYeTy, a TakKe OTKa3aTh B
coBepiieHnun Omnepanuii, 3a uckiIouyeHneM Omnepanuid MO 3aYUCICHHUIO JCHEKHBIX CpPEACTB, B CIydasx,
YCTaHOBJIIEHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit @enepauvy, B TOM 4YHKCIE, €cid y baHka BO3HUKArOT
momo3perns, 49ro Omnepanus COBEpIIASTCS B LESIX JIeTalu3alud (OTMBIBaHUS) JOXOJOB, TOJYYSHHBIX
MPECTYIHBIM ITyTeM, WK (PHHAHCHUPOBAHHS TEPPOPU3MA.

7.3. Knuent o00s3yeTcs He WCHONB30BaTh KapTy Ui  cosepuieHus Onepanui, MTPOTHBOPEYAIIHX
JIEUCTBYIOLIEMY 3aKOHOAATENbCTBY Pocculickoit @enepaiuu.

7.4. Kmuent o6s3yercs He mnpoBomuth 1o Cuery Ormepammu, CBS3aHHBIE C IPEeANPHHAMATENBCKON
JESITEeNbHOCTBIO.

7.5. CrpaxoBaHHe JACHEKHBIX CPEACTB, Haxosammxcs Ha CdeTe, OCYIIECTBIACTCS B COOTBETCTBHH C
(henepanbHBIMH 3aKOHAMU.

7.6.  bank Bmpase:

7.6.1. Tlonmyyars B ciydasx W MOpPSJIKE, MPEIYCMOTPEHHBIX JACHCTBYIONIMM 3aKOHOAATENLCTBOM, OT KimeHTa
WHPOPMAINIO, HEOOXOAUMYIO B IEIISIX BBISBIICHHSI JIUII, HA KOTOPBIX PacIpOCTPaHAETCS 3aKOHOJATEIBCTBO
WHOCTPAaHHOTO TOCYAAapCTBA O HAIOTOOOJOKEHUH WHOCTPAHHBIX CYETOB (Jajiee - WHOCTPAHHBIH
HAJIOTOIIJIATENBIINK), H WASHTU(OUIUPYIOUIYIO €r0 B KAYeCTBE HHOCTPAHHOTO HAJIOTOIIIATEIBIIHNKA.

7.6.2. OcymiecTBiATh epeiady HHOCTPAHHOMY HaJIOTOBOMY OpraHy U (MJIM) HHOCTPAHHBIM HAJIOTOBBIM areHTaM,
YIOJIHOMOYEHHBIM WHOCTPAaHHBIM HAJOTOBBIM OPraHOM Ha yJepKaHWe MHOCTPAaHHBIX HaJOTOB M COOpPOB
(manee - WHOCTpaHHBIM HANOTrOBBIA opraH), lleHTpanmsHomy Oanky Poccwuiickoii ®eneparum,
(denepanbHOMY OpraHy UCIONHHUTENBHOW BJIACTH, YIIOJHOMOUYEHHOMY Ha OCYIICCTBICHHE (PYHKIMH 10
MPOTUBOJACHCTBHIO JIeTali3aliy (OTMBIBAHMIO) JIOXOJOB, IIONYYEHHBIX MPECTYIHbIM IIyTeM, U
(PMHAHCUPOBAHUIO TeppopU3Ma, (GeaepalbHOMY OpraHy HCIIOJHUTEIbHON BJIACTH, YIOJTHOMOYEHHOMY Ha
KOHTPOJIb ¥ HAA30D B 00JIACTH HAJIIOTOB ¥ cOOPOB, HHPOPMAIINH, TOATBEPKAAONIeH, 4To KitneHT sBisercs
WHOCTpPaHHBIM Haylororiatensimkom. [lepenaBate uadopMmarmto bank BrpaBe ToIbKO PU COOTIOICHUH
TpeOOBaHMH 3aKOHOJATENbCTBA M NP MONyuYeHHH OT KimeHTa - MHOCTPaHHOTO HAJOrOIJIaTeNbLINKA
coryiacus Ha repeiady HHQOpMaIii B FHOCTPAHHBIN HAJIOTOBBIN OpraH, KOTOPOE SIBIISIETCS OTHOBPEMEHHO
corjlacueM Ha mnepenady Takoi wuH(popMmaiuu B lleHTpanbHbiii Oank Poccuiickoit ®enepariyu,
(denepanbHbI OpraH HMCHOJIHHUTENFHONW BJIACTH, YHNOJHOMOYEHHBIH Ha OCYyLIECTBICHHE (GYHKUUH II0
MPOTUBOACHCTBHIO JIeradu3auud (OTMBIBAHUIO) JOXOJIOB, MOJIYYEHHBIX NPECTYIHBIM MyTeM, |
(DMHAHCUPOBAHUIO Teppopu3Ma, (ellepaibHbIi OpraH WCIIOJHUTEIHHON BIIACTH, YIIOJTHOMOYECHHBIH Ha
KOHTPOJb M Hag30p B 00jacTh HaJOroB M cOOpoB (Haliee-coryiacMe Ha mepefadyy HHGOpManuu B
WHOCTPaHHBII HAJIOTOBBII OpraH).

7.6.3. Tlpunsth pemenue 06 orkaze B coBepumieHnrn Omnepanmii (3a uckimtoueHueM Omnepanuid, yka3aHHBIX B
noanyHkre 7.6.4 myHkrta 7.6 Hactosmmx OOIMMX YCIOBHM), OCYIIECTBISIEMBIX B IOJIb3y WM TIO
nopyudenuto Knmenta mo Cuery B cinyudae Hanuuusi y banka 0OOOCHOBaHHOTO, ITOKYMEHTAJIBHO

181 [Tpu HATUYKK TEXHUYECKOH BO3MOKHOCTH.
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MOATBEPKACHHOTO TPEAINONOKEeHNs, 9T0 KIIMeHT sBnsSeTcss WHOCTPAaHHBIM HAJIOTOIUIATENBIINKOM, H
HeTpeAcTaBieHuss KimmeHToM B TeUeHHE IATHAAIATH pabounx JHEH co AHs HanmpaBieHus bankom Kinenty
3anpoca 00 oTHeceHnH KITMeHTa K MHOCTPAHHBIM HAJIOTOTUIATEBITUKAM:

(a) UHGOPMAIUH, TTO3BOJISIFOIIEH OMPOBEPTHYTh MPEINOIOKEHHE O TOM, YTO OH OTHOCUTCS K KaTErOpUHU

WHOCTPaHHBIX HAaJIOTOILIATEIbIINKOB;
(0) HEo0X0IuMOol nH(popMaLuK, UISHTHQUIUPYIOLIEH ero B Ka4eCTBE HHOCTPaHHOTO HAIOTOIJIaTEbIINKA;

() cornacust Knuenra (0Tka3a OT MpeAoCTaBICHUS! COIIacHsl) Ha IepeAady WHPOPMAalUu B WHOCTPAHHBIHA
HaJIOTOBBII OpraH;

7.6.4. Ilpekparuts coBepiienue Onepanunii mo Cuety, Bkitodas Ornepanuu 1Mo 3a4icICHUI0 IEHEKHBIX CPECTB
Ha Cuet, oTKpBIThIN KiMeHTy — MHOCTpaHHOMY HAJIOTOTUIATENBIINKY, TP MPUHITAN PEIIeHIs 00 OTKa3e
B coBepiieHny Onepanuii B COOTBETCTBUH MOAIMYHKTOM 7.6.3 myHKkTa 7.6 HacTosmmux OOIUX YCIOBHiA 32
UCKJIIOUCHHEM IUIaTe)Kel, MpelyCMOTpPEHHBIX ab3alamMu BTOPHIM - MATBIM IyHKTa 2 CTaTbu 855
I'paxxmanckoro komekca Poccuiickoit denepannn, mepeBOIOB ACHEKHBIX CPEIACTB Ha OAaHKOBCKHU CUET
KineHTta - H”HOCTpaHHOrO HAJIOTOIUIATENBIIMKA, OTKPBITHIM B APYroil KpEAUTHON OpraHU3alyy, BbLIaYU
ACHCKHBIX CPCACTB CO CUCTa KHI/ICHTy - UHOCTPAHHOMY HaAJIOT OINIATCIIBIIHKY.

7.6.5. Pactoprayts JloroBop B OJHOCTOpPOHHEM TIOpSAKE B cilydae HempemocraBieHus KimeHTom -
WHOCTPaHHBIM HAIOTOIUIATENIBIIUKOM B TeUEHHUE MATHAIIATH pabounX JHEH Tocie AHs MpUHATHS bankoM
penieHus 00 oTkaze B coBepuieHnn Onepaiuii HHGOpMaLUK, HEOOXOIUMOM ISl €ro UACHTU(UKAIIUU B
KauecTBE HMHOCTPAHHOTO HaJoromjareibliika, W (WIM) B cilydae HempenocraBieHus KinneHtom -
WHOCTPAHHBIM HAaJIOTOIDIATEIBININKOM corflacus (O0TKa3a OT TMPENOCTABIEHUS COTJIACHs) Ha Iepenady
rH($OpMaITU B HTHOCTPAHHBII HAJIOTOBBIN OpraH.

7.7. bank yBemomsier KnneHnra o penieHuu oTKa3aTh B coBepiieHnn Onepainii, OCyIIeCTBIIEMBIX B MOJIB3Y

win no nopydernto Knuenrta no JloroBopy, o pemeHu pacTopruyTh JloroBop B OJHOCTOPOHHEM MOpPSAKE, HE

MO37HEE JHA, CIEMYIOIIero 3a JHEM NPUHATHS PElIeHHs MO0 OCHOBAaHUIM, M3IO0XKEHHHIM B M.1.7.6.3 u 7.6.5

HacTosumx OOnux ycinoBuii o agpecy Kimenra/aapecy 3JIeKTpOHHOM ITOYTHI/TIO HOMEPY MOOMIIBHOTO TenedoHa,

KOTOpBIi ykazan KiireHToM B 3asiBiieHUU MO0 B MHOM JIOKyMEHTe, opopmiieHHoM KinentoMm B pamkax Jlororopa.

8. UBMEHEHHUE MH®OPMAILUU, HABJIIOJAEHHUE U 3AIIUCH

8.1.  Kimenr obs3yercst nogats B [logpaszaencnue banka nmo mecty Beaenus: Cuera mUChbMEHHOE 3asiBJICHUE 00
W3MEHEHUH IaHHBIX, YKa3aHHBIX B 3asBJICHUH (B T.4. HA [IOJy9YEHHUE TOTOJIHUTEIbHBIX KapT), BKJIIOYast KOHTAKTHYIO
nHpOpMaIuio, crnocod cBsi3u baHka ¢ HUM, B TeUeHUE CeMH KaJCHIApHbBIX JHEH C AaThl UX U3MECHEHHSL.

8.2. baHk BripaBe OCyIIECTRIIATh BUACOHAOIIOICHHE, a TAKXKE TeIC(POHHYIO 3alKCh B CBOMX OMEIICHHUSX U Ha
CBOMX YCTPOWCTBaxX B IIEAX oOecredeHuss Oe30MacHOCTH M HaJulexariero oodciyxkusanus Kimenra 0e3 ero
JOTIOJIHUTENIFHOTO yBeAOMIICHHUS. Buieo3anucu u 3anucy Tesie)OHHBIX pa3rOBOPOB MOTYT OBITh MCIIOJIb30BaHbI B
Ka4yecTBe JI0Ka3aTelbCTB B MIPOIECCYabHBIX ICHCTBUSX.

9. SMS-BAHK (MOBWJIbHBIW FAHK) U IPEJIOCTABJIEHUE YCJIYI' YBEJOMJIEHUA 1O
KAPTE

9.1. B pamkax SMS-6anka (MoOwibHoro 6anka) Ha MoOunbHOM yctpoiicTBe Kimenrty npenocrasisercs
BO3MOXHOCTB!

- nonyuenus ot banka MadopmMaimoHHBIX COOOIIEHUH;

- oTnpaBKky B baHk 3anpocos.

9.2.  IlpenocraBnenue Knmenty nocrynma k SMS-6anky (MoOunbHOMY OaHKy) M Yciayrd YBeIOMIICHHS MO
KapTe OCYIIECTBISETCS B COOTBETCTBUH C JloroBopoM u PyKOBOJCTBOM IO HCIOJIb30BaHUID MOOUIBHOTO
ycTpoiictBa B pamkax SMS-6anka (MoOuisHOrO OaHKa), pa3MeliaeMbiM Ha caiite baHka, mpu yclioBHu
nonoxurensHol Unentndukanum u Ayrentudukanuu Knuenra bankom.

9.3. Perucrtparmusi, oTKITIOUEHNE, N3MEHEHHE paHee 3apeTUCTPUPOBAHHOTO HOMEpa MOOMIBHOTO Telne(oHa 1o
Kapre mnst mocryma x SMS-6anky (MoOuisHOMY OaHKy) M TIONydYeHHS YCIyrH YBEJIOMIIGHUS MO KapTe
OCYILECTBIISIETCS] HA OCHOBAaHMHM BoJien3bsiBIeHUs KilneHTa cnenyommmu crnocodamu:

- B [lompasnenenun banka 11 peructpanmu, OTKIIOUEHHs, M3MEHEHHs paHee 3aperHCTPUPOBAHHOTO
HOoMepa wMmoOwibHOrOo Tenmedona 1o Kapre s jmocryma k  SMS-6anky (MoOwibHOMYy OaHKY) W
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HOAKIIIOUEHHS/OTKITIOUeH Y ciryry Y BeqoMiieHHs o Kapte KilmeHT moanuceiBaeT cOOCTBEHHOPYYHOH HOATUCHIO
Wi AHaNIOroM cOOCTBEHHOPYYHOM MOANMCH COOTBETCTBYIOIIEE 3asBICHHE S

- gepes YeTpoiicTBo camoobeiyskuBanus banka KinMeHT oCylIECTBISET PETUCTPALMIO WK OTKIIF0YeHHe s
HOMepa MoOWjbHOro TenedoHa st poctyna kK SMS-0anky (MoOuinsHOMY OaHKy) M TONXyYeHHs Y CIyTH
YBenomieHus Mo KapTe ¢ UCIonb30BaHueM KapTel v moaTBepxaacT 3Ty onepanuto Beogom [1MH;

- uyepe3 Konraktasiii Llentp banka Ha ocHOBaHMHM oOpamienwst KiimenTa mo tenedoHy Wil HHBIM CIIOCOO0M
TIPU YCJIOBHH €T0 MOJIOKUTENbHOM AyTeHTHduKanun’;

- yepe3 Cucremy «Coepbank Ommaite» (Ha Caiite banka) Kimment nocie ycmemnoit Upentndukanuu n
AyTeHTH(QHKALMHU B CUCTEME OCYIIECTBIISET PETUCTPALIMIO HoMepa MoOuIbHOTO Tenedona® nis nocryna k SMS-
0anky (MoOmibHOMY OaHKY) W MOIKIIOUEHHE YCIYyTrd YBEIOMJICHHS MO KapTe W MOATBEPKIOAeT OIepaluio
ycraHoBieHHbIM Juiss Cuctembl «CoepOank OHIaiH» CriocoooM;

- gepe3 MoOwiapHOe mpmiokeHne banka KimeHT odopmisser B 3JIEKTpOHHOM BHIEC 3asABICHHE HaA
perucTpanyro/u3MeHeHne paHee 3aperuCTpUPOBaHHOT0 HOMepa MOOMITBHOTO TenedoHa A foctyna K SMS-0anky
(MoOunpHOMY 0aHKY) U MOAKIIIOUEHHE Y CIyrd Y BeJOMIICHUS [0 KapTe M MOATBEPKAAET onepannio ohopMIICHHS
3asBIICHHS YCTaHOBJIEHHBIM 11 CucteMbl «Coepbank Omaiim» crioco6om™®e,

94. Ecmm nmns pgoctyma x SMS-6anky (MoOunsHOMy 0anky) KimmeHT 3aperucTpupoBai OIWH HOMEpP
MOOMIIBHOTO TenedoHa AJsl OTHON MM HeCKONbKHUX cBoux Kapt, To mpu odopmiieHnn/nonyuenun Kinrentom emre
oxuoi Kaptel, noctyn k SMS-6anky (MobuiasHoMy 6aHKy) o HoBoli Kapte Oymer aBTomatruecku’®’ noctynen
TI0 3apETHCTPUPOBAHHOMY PaHee HOMEPY MOOMIIBHOTO TenedoHa.

9.5.  Kimenr paer cornacue (3apaHee naHHbIN aknent) banky, u bank mmeer mpaBo 6e3 JOTOJHUTEIHLHOTO
akuenta Knmenra Ha crnmcanune co Cuera Kaprtel Knmenra mmatel 3a Yemyry VYBegomieHus IO KapTe,
onpenenennoi Tapudamm.

9.6.  Bcmyuae ecnu 1uis criicaHUsI IJ1aThI 3a MMPelocTaBiIeHHe Y cITyrH Y BeZIOMIICHUSI 110 KapTe cpencTs Ha Cuere
Kaptel HenocrarouHo, baHk mMeeT mpaBo MPUOCTAHOBHUTH MPEAOCTABICHUE YCIyTd YBEIOMIICHUS MO KapTe, C
HanpaBJIeHHEM Ha HOMep MoOmiapHOro tenedona KimeHTa cooTBeTCTBYMOIIEro yBenomieHus. Bo3zoOHOBieHHe
NPENOCTaBICHNUS YCIyrn YBEAOMJCHHMSA IO KapTe OCYIIECTBISETCA Iocie omiaartel KimeHToM 1uiatel 3a
IpEAOCTaBIEHUE Y CIIlyTH Y BEIOMIIEHUS TI0 KapTe.

9.7.  Bank mpenoctasnsier Kiuenty goctyn k SMS-6anky (MoOuinbHOMY 0aHKY) TIPH HAIWYHU TEXHUYECKOH
BO3MOXHOCTH, a TAK)KE COOTBETCTBYIOLIETO COTJIAIICHUS MEXIY baHKOM U 0mepaTopoM COTOBOM CBSI3H.

9.8.  Jlns monb3oBanus SMS-6ankoM (MoOunbHEIM OaHKOM) ¢ MoOuibHOTO yeTpoiicTBa Kimnenty Heo0xoanmo
HaJIMYUe MOAKITIOUEHUS MOOUIBLHOIO YCTPOUCTBA K MOOMIIbHOM (TIOJIBMYKHOM pajinoTee()OHHOM ) CBS3H.

9.9.  bank nmy6mukyet Ha OdurnpansHOM calite baHka akTyallbHBIH IIepedeHb OTepallyii v 3apOCOB, JOCTYITHBIX
Kmenty ¢ MobGunsHoOro ycrpoiicta. bank mmeer mpaBo B 710001 MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO
W3MEHHTH TepeUeHb ITHX OIEePaInii/3apOCoB.

9.10. Kiment 06s3aH nH(bpOPMUPOBaTh baHK 0 MpekpameHu: UCIOIb30BaHIs HOMEpa MOOMITLHOTO TenedoHa,
KOTOpbI 3apeructpupoBad Kimenrom mis goctyna k SMS-6anky (MoOuinbHOMY OaHKy) W/MIIM TONy4YEHHS
Yenyru VYBemomiieHus 1o KapTre. baHk He HeceT OTBETCTBEHHOCTH 3a yIiepO, BO3HUKIIUI B pe3yJbTare
HECBOEBPEMEHHOT0 yBeIOMJICHUs] baHka o mpekpaieHny HCIob30BaHUs HOMepa MOOMIBHOTO TenedoHa;

9.11. KimeHr cornamaercsi Ha nepegady 3anpocoB U nosnydenne MHpopmMannoHHBIX cooOLIeHni Mo KaHajlam
nepeaayn cooOIIeHUH, 0CO3HaBas, YTO TaKWe KaHAbl Mepeadyd WHGOpMAIUK HE SBISIOTCS O€30MAaCHBIMH, H
COTJIAIIAETCS. HECTH BCE PUCKH, CBSI3aHHBIE C BO3MOXKHBIM HapylIeHHEM KOH(WAEHIMAaTbHOCTH, BO3HHKAIOIIHE
BCJIEICTBHE HCIIOIb30BAaHUs TAKUX KaHAJIOB Nepeayn HH(pOpMaLHH.

182 Jlns pabotHukoB [IpeanpusTHii, MepednCIAIOMUX 3apaboOTHYIO MIaTy Ha cyeTa GAHKOBCKMX KapT B paMKax Jorosopa ¢ BaHkowm,
peructpanus HoMepa MoOmiabHOTO Tenedona mo Kapre mma moctyma x SMS-6anky (MoOunsHOMY 0aHKY) WM HOIKIIOYEHHE Y CIIYTH
VBeOMIIEHH S 10 KapTe OCYLIECTBILIOTCS TaK)Ke Ha OCHOBAaHMHM 3asiBIICHHs] HA OaHKOBCKOE 00CITY)KHBaHHUE.

183 [Tpu HANMUMK TEXHUIECKOH BO3MOKHOCTH.

184 Yepes Konrakrrbiii Llentp Banka KiueHT mMeeT BO3MOMKHOCTH 3apErMCTPUPOBATh AOCTYyH K SMS-6anky (MoGwibHOMY GaHKy) U
HOJKITIOYHTH YCIIyry YBeIOMIICHHUS 10 KapTe TOJBKO sl HoMepa MOOHIBHOTO TenedoHa, KOTOPBIN yke ObUT paHee 3asBieH B baHk.

185 Yepes Cucremy «COepbank Omnmaiin» (Ha Caiite Banka) KiueHT MMeeT BO3MOKHOCTB 3aperMCTPUpOBaTh AOCTYN K SMS-6aHky
(Mo6unbsHOMY GaHKY) U ITOJKIIOUHTE Y CIIyry YBeIOMIICHHS 10 KapTe TOJIBKO JULSl HOMEPa MOOMIBHOTO TenedoHa, KOTOPBIH yxe Obll paHee
3asiBJIeH B baHk.

186 Cepeuc peanusyercs Mpy HATMYME TEXHAIECKON BO3MOXHOCTH. B emsx 6e3onmacHoctn Knnenta Bank BrpaBe OrpaHYHBATH yCITyTH
yepe3 SMS-0ank (MoOHIbHBIH GaHK) Ui HOBOrO HOMepa MOOHIBHOrO TeleoHa, 3aperucTpUPOBAHHOTO KIMEHTOM 4epe3 MoOunbHoe
npuioxkeHue banka. Mudopmarys 06 orpaHndeHnsX myOnuKkyeTcs: B PyKoBOACTBe 10 HCHONIb30BaHHIO MOOHIIBHOTO YCTPOKCTBA B paMKax
SMS-6anka (MoOmIbHOTO OaHKA).

187 Bes oopmnenus 3assnenus Knuentom.
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9.12. Cosepiuienue omepaiuii uepe3 SMS-6ank (MoOwibHBIM 0OaHK), B TOM uucie, crnucanue/IlepeBon
neHexHbIx cpencTs co CuetoB Knnenra B banke Ha Cueta u3ndeckux U IOpUANIECKUX JIULL OCYLIECTBIISIETCS Ha
OCHOBaHWM TOJy4eHHOTO bankom Pacnopspkenus B Bupe SMS-coobmenuss wim USSD-komanzaer (mamee —
CooOmieHre), HampaBICHHBIX C HUCHONb30BaHMEM MOOHWIBHOTO YCTpoOWicTBa ¢ HoMmepa Teledona,
3apETHCTPUPOBAHHOTO TS ocTyma K SMS-6anky (MobmisHOMY OaHKY).

9.13. KimeHt mnoarBepkaaeT, 4uro mnoxydeHHoe bankom CooOmenue paccMmaTpuBaercss baHKOM —Kak
pacmopsbkeHue (IopydyeHue) Ha mpoBeaeHue omnepammid mo Cueram/BkiazaMm KimeHTa m Ha TIpeaocTaBiIeHUE
Ipyrux yciuyr banka, noiaydeHHoe HenocpeacTBeHHo oT Kiuenra.

9.14. CooOmieHus B 3JIEKTpOHHOM (GopMme, HampasieHHble Kinentom B Bank depe3 SMS-0ank (MoOwIbHBIH
0aHK), UMCIOT IOPUANYECKYIO CHIY JOKYMEHTOB Ha OYMa)KHBIX HOCHTENSX, 3aBEPEHHBIX COOCTBEHHOPYYHOMU
noanuckio Kienra, opopMIIeHHBIX B COOTBETCTBUH C TpeOOBaHUAME 3aKOoHOIaTeIbcTBA Poccuiickoit denepannmy,
U MIOPO’KAAIOT aHAJIOTHMYHbIE JOKyMEHTaM Ha OyMaXXHbIX HOCHUTENIX mpaBa U oOsi3aHHOcTH Knmenra n banka mo
HoroBopy. [lanHbie JOKYMEHTHI B 3JIEKTPOHHOH (hOpME MOTYT CIIYKHTh I0Ka3aTeIbCTBOM B CYJE.

9.15. HcnonHenue pacnopsbkeHuii/mopyuenuit Knvenra, nepegannsix uepe3 SMS-6ank (MoOHIbHBIN 0aHK),
ocymectBisiercss baHkoM He mo3nHee pabodero JAHSA, CIEAYIOIIErO 3a [JHEM MOJMYy4YeHHs TaKoro
pacOpsDKEHUS/TTIOPYYESHISL.

9.16. IlIpu mpoBeaenuu onepauuii B SMS-6anke (MoOmIbHOM OaHKe) NCTIONB3YETCsl MOCKOBCKOE BPEMSI.

9.17. KimeHT 0053aH MCKIIOYHATH BO3MOXKHOCTh WCIOJB30BAHHS TPETHUMH JIMIIaMA MOOWIBHOTO TenedoHa,
WCTIONB3yeMOoro i puHsTHSA OT barnka SMS-coobmenwnii n Push-yBegomienuii, a Takxe OTIpaBKH 3apocoB 10
HOMEpY, 3apeTUCTPUPOBAHHOMY UIs AocTyna K SMS-6anky (MoOunbHOMY OaHKY) W/MIM TOJY4eHUs YCIyrH
YBengomiieHus 1o KapTe.

9.18. bask He HeCceT OTBETCTBEHHOCTH:

- B cirydae ykazaHusi B CoOOILIEHHM HEBEPHOTO PEKBU3WTA IJIaTeXa W/WIIM CyMMBI IUIaTeka, a TaKKe IO
CIIOpaM ¥ Pa3HOTIACHSIM, BO3HUKAIOMNM MEXAy KIIMEHTOM 1 OpraHu3alusMU-NIOTy4aTeNIIMU I1aTexa;

- [0 IPETEH3UsAM JIUI] - BJIaJe/IbLIEB HOMEPOB MOOMJIBHBIX TeNe(OHOB, 3aperucTpupoBaHHbX KimeHTom
i noctymna kK SMS-6anky (MoOwisHOMY 0aHKY);

- 3a HemocTaBKy SMS-coo0rienus Ha MoOmibHOE yeTporicTBo KireHTa, B cilydae €ciii 3TO 00YCIIOBICHO
NpUYMHAMH, He 3aBUcSIUMU OT banka (SMS-cooOlieHue He OTMPaBIEHO ONEPaTOPOM MOOWIBHOW CBS3H, Y
KmuenTta orcyTcTByeT moakimoueHHE K MOOWIBHOW CBsizM, MoOwmipHOe ycTpoicTBOo KimeHTa HemocTymHO
JUTUTEIILHOE BPEeMs U T.11.);

- 3a ymep0 U GakT pasrianieHuss 0aHKOBCKOW TalHbI, BOSHHUKIIKE BCICICTBUE NoMycka KITMeHTOM TpeThux
JIUI] K UCTIOJIb30BaHUIO MOOMIIHHOTO TenedoHa, HoMep KOTOPOTo 3aperucTpupoBan Kimentom i noctymna k SMS-
0anky (MobmisHOMY OaHKY);

- 3a TMOCJEJCTBHSA WCIOIHEHHUS paCIOpsHKCHUS, TepelaHHOr0 B baHK ¢ WCIONB30BaHHEM HOMepa
MoOmibHOTrO Tenepona Kimenra, 3apeructpupoanHoro Kimuentom mns moctryna k SMS-6anky (MoOunbHOMY
0aHKy), B TOM 4HCJI€e, B CIy4ae HCIIOIb30BaHUs MOOMIbHOTO TenedoHa Kinenra HeymoJTHOMOYEHHBIM JIULOM;

- 3a ymepO, BO3HUKIIMKA BCJIACACTBUE YTparhl wWid mepeiaun KiumeHroMm MOOMIBHOTO yCTpPOHCTBA
HEYMOJTHOMOYEHHBIM JTUIAM;

- B ClIy4ae HEBO3MOKHOCTH NPEAOCTABICHUS YCIyT yepe3 SMS-6ank (MoOunbHbIN 0aHK) 0 HE3aBUCAIINM
ot banka oOcTosiTenbcTBaM, B TOM YHCIIE TI0 IPHYMHE HE TpepocTaBieHus: baHky CTOPOHHUMH OpraHU3alisIMA
HEOOXOIUMBIX CEPBUCOB.

9.19. bank umeer npaso:

- OCYILLECTBIISITh KOHTPOJIb cMeHbI SIM-KkapThl 10 HOMepY TesedoHa, 3aperucTpupoBaHHOMY KitneHtoMm st
noctyna Kk SMS-6anky (MoOwibHOMY OaHKY), M, B Cllydac BBISBICHHS TakuX (akTOB, MPHUOCTAHABIMNBATH
npenocTasieHue ycuryr yepe3 SMS-6ank (MobuibHbIN 6aHK) 10 noaTBepkaeHus Kiimenrom cmenst SIM-kapThr;
- npoBepsATh (akT BrageHus Kimenrom HoMepom TenedoHa, 3aperuCTpUPOBAHHBIM I AocTyna Kk SMS-
06anky (MoOunpHOMY 0aHKy). B ciydae BBISBIECHHS MPUHAIICKHOCTH HOMepa TelleOoHA TPEThEMY JIHILY WIIH
WHOTO OTUYXJIeHHs HoMmepa Teiedona bank nmeeT npaBo oTkazats KimeHTty B perucrpaiuu Homepa TenedoHa Juist
noctyna k SMS-6anky (MobunsHOMY OaHKY)/mpeKpaTuth goctyn kK SMS-6anky (MobunsHOMY OaHKY) JUIS 3TOTO
HOMepa TenedoHa;

- BBOANTH B SMS-0anke (MobunsHOM OaHKe) OTpaHWYEHHS Ha COBEPIIEHHE OMepalfii U APyrue Mepsl U
MOJUTUKN O€30MacHOCTH, HAIpaBICHHBIE HA COKpAIllEHHME BO3MOXKHBIX MoTeph KimeHTa OT HempaBOMEpHBIX
JNEUCTBUN TPETHUX JINLI,

- npekpatuth Joctyn k SMS-6anky (MoOunbHOMY OaHKy) B ciiydae HapymieHus KIHEHTOM CBOHMX
00s13aTeNLCTB 10 HacTosAneMy Jlorosopy;

- NPUOCTAHOBUTh WJIM IMPEKpaTuTh AocTyn K SMS-0anky (MoOunbHOMY OaHKY) B ciydae BBIIBICHHS
bankom B jestenbHocTH KimeHTa TPU3HAKOB COMHHUTENBHBIX OlEpalMid W CHENOK, a TaKKe MpH
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HeTpeaocTapiieHny KimreHToM A0MoHATEsHOM nHpopMaIu (T0OKyMeHTOB) baHKy, B TOM YHCIIe TIOSICHSIOMIEH
SKOHOMHUYECKHH CMBICIT IPOBOAMMEBIX 110 CUeTy omepariuiii (CIenoK).

9.20. IIpm mpoBemeHun omepauuii mo cyeram Kapr npumensitorcss Tapudpl, AEHCTBYIOIIME HAa MOMEHT
00paboTku onepaunii bankom.

9.21. Kiment naet cornacue (3apaHee JaHHbBIN aknent) banky, u baHk mMMeeT mpaBo 0e3 JOMOIHUTEIHLHOTO
aknenrta KimmeHnra Ha cicanne co Cuera KapTsl 1iaTel 3a MpoBeIeHNE omepannid, onpeaeinennoi Tapudamm.
9.22. KimeHt cornamaercs ¢ TeM, 4To baHk BHpaBe COXpaHSTh PEKBU3HUTHI MEPEBOJA, OCYIECTBICHHOIO
Kimmenrom ¢ wucronp3oBanueM SMS-0anka (MoOwmisHOTO 0OaHKa), B KadecTBe IMa0IOHA IS IIPOBEICHUS B
nocneaytomem KimenTom onepanuii ¢ ucronb3oBanneM SMS-6anka (MoOnnpHOTO OaHKa).

9.23. Omnara Kimenrom komuccuu 3a nepegaay SMS-cooOuieHunii, B3uMaeMoii onepatopoM MOOUIIBHOM CBSI3H,
a Tarke KOMUCCHH 3a ycIyry oOMeHa JaHHBIME uepe3 ceTh HTepHeT, BKIrouas HanpasieHne Push-yBenomienuii,
He sIBIsieTcs IpeaMeToM Jlorosopa.

9.24. Jloctyn k SMS-0anky (MoOunbHOMYy OaHKy) w/mnm Ycinyra YBemomiieHus o kapte mo Kapre,
BBHIMYILICHHOM B paMKax HacTosiero JloroBopa, mperocTaBisercs J10:

- OTKIIFOUeHHs JocTyna K SMS-6anky (MobunsHOMY 0aHKY) W/WiHm YCIyTd YBEIOMIICHHS IO KapTe I10
unuimatuse Jlepxarens KapTsi;

- 3akpbiTus Cuera KapTsr;

- OKOHYaHMSI cpoKa AeiicTBus KapTsl;

- npekpamieHus Yceinyru ¥YBenomnenus o kapre no Kapre, co Cueta KOTOpoil OCYIIECTBISETCS CIUCAHUE
mwiaTel 32 Yenyry YBenomileHus 1o kapre'ss;

- npekpaienne goctyna kK SMS-6anky (MoOuisHOMY 0aHKy) W/uiu Yciayrd YBEJOMIICHHUS 10 KapTe I0
nHunuartuse banka.

9.25. SMS-6ank (MoOuIbHBIM OaHK) MOKET UCIIOJIL30BATHCS IS TONYYeHus cornacus (mopydenus) Knvenra
Ha nepeaavy rnepCoHaJIbHBIX TaHHBIX Knnenra ((I)aMI/IJ'II/ISI, HUMs, OTUCCTBO U JaHHBIC JOKYMCHTA, YAOCTOBECPAIOLIETO
JUYHOCTH) U TAHHBIX 0 HOMepe neicTByromero Cuera kaptel KitmenTta npeanpusituio (opraHu3aium)/ yaeoHOMY
3aBEJICHUIO B LIEJISIX 3aUMCIICHHS Ha HEro 3apaboTHOM Iu1aThl, cTunenaui u T.4. CooOlieHue 11 HOATBEPKACHUS,
Hanpasisgemoe Knuenty bankom, conepkut nudpoBoil KoJ ¥ MpeIioKeHHE aTh COOTBETCTBYIOLIECE COTJIACHE
(mopyuenue), a Takxke Cpok AeiicTBus mmdpoBoro kona. Lludposoil kox, HanmpaBiseMblii Kiuentom B sms-
cooOmenun B oTBeT Ha CooOlieHHe Uil MOATBEPXKICHHS B TEUEHHE YCTaHOBICHHOro B CoOOOLIEHMH IS
MOJTBEP KICHHS CPOKa, MPU3HAEeTCss AHAJIOroM cOOCTBEHHOPYYHO# moanucu KireHnTa, KOTOpbIM MOIHCHIBACTCSI
cornacue (IOpy4YeHHE) Ha Tiepeaady IpeAnpusaTHio (OpraHu3aiuu)/ yaeOHOMY 3aBEICHUIO JaHHbBIX, YKAa3aHHBIX B
Coo0buieHnn U1 NOATBEPXKACHUS.

10. MPEJJIOCTABJIEHUME YCJYT C HCIIOJIb30BAHUEM CUCTEMbI « CBEPBAHK OHJIAWH» U
MPOBEJEHUE ONEPAIIUN B CETU UHTEPHET

10.1. bBanmk mnpenmocraBusier KiMeHTy yciyrd, BO3MOXXHOCTh coBepumieHus Onepanuii u JeHCTBHH ¢
WCTONIb30BaHNeM cucteMbl «Coepbank OHNaiH» Mpy HAIWMYUHA TEXHUYECKOH BO3MOKHOCTH.

10.2. bank nyOnukyer akryanbHbii [lepedens ycmyr, npenocraBnsembix Kinuenty uepes cucremy «CoepOaHk
Omnnaiin», Ha opuManbHOM caiite Banka'®®. Bank nMeer paBo B 0JIHOCTOPOHHEM MOPSIKE U3MEHATH MEPEYEHD
yCIIyT, oKa3eiBaeMbIX Kimuenty depes cucremy «Coepoank OHmainy.

10.3. IIpenocrasienue KnueHTy ycinyr ¢ ucnons3oBaHueM cucteMbl «Coepbank OHaiiH» OCyIecTBIseTCs B
COOTBETCTBUU ¢ J[oroBOpOM, a TakXke B COOTBETCTBUH ¢ PykoBozcTBOM 10 Mcnonb30Banuio «Coepdank OHmain»,
pa3MeliaeMbIM Ha opuIMaIbHOM caite baHka.

10.4. Tlomkmouenne Knmenra k cucreme «COepbank OHIaliH» OCYHIECTBIISIETCS TPU YCJIOBUU HAIMYUS Y
KimenTa neiictBytorei KapTsl, 3aperucTpUpOBaHHON 17 noctyna K SMS-6anky (MoOmisHOMY OaHKY).

10.5. [Hocryn Knuenta k yenmyram Cructemsl «Coepbank OHIaitH» 0CymecTBISIETCS IPU YCIOBUH €T0 YCIIEITHOM
Unentnduranmm u Ayrenrudukanuu Ha ocHoBanuu Jloruna (Maentudukaropa nons3oBarens) u [locTossHHOTO
naposs'®, koropeie KiIMEHT MOKET MOTYYUTH OTHUM U3 CIIEAYIOMIMX CIIOCOOO0B:

188 Tns KapTel, MOAKTIOUeHHOH K Ycnyre YBeIoMJIeHHs MO KapTe, CO cyeTa KOTOpOi He OCYIIECTBISETCS CIHCAHME TLIATHI 32 Y CIyry
YBenomieHus 1o Kapre.

189 B npeneax TePPUTOPUU OOCITY)KHUBAHUS OTICIBHBIX TEPPUTOPUATBHBIX OaHKOB IEpeueHb Olepaluii, coBepiaeMbx depe3 Cucremy
«Co6epbank OHaitH» MOXKET OBITH OTPaHIYEH 110 TEXHUIECKUM npranHaM. MHpopManmio o mpegocTaBiIseMbIX YCIyTraX MOXKHO ITOIY4UTh
B purmane banka o mecty 3akimrodenus Jlorosopa.

190 TTpy HaJIMYMK TEXHHYECKOH BO3MOXHOCTH baHk peanm3syer juist KireHta BO3MOKHOCTH cMeHbl 3HaueHuid Jloruna (MuenTndukaropa
nosib30BaTens)/ [IoCTOsTHHOTO MapoJIs.
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- HOIYYUTh Yepe3 YCTPOHCTBO caMOOOCIYKHMBAHHMS C HCIONB30BAHMEM CBOEH OCHOBHOM KapThIl®l,
Omneparus nmonyuenus Jloruna (Mnentudukaropa moiap3oBatens) u [loctosaaoro aposs noareepxknaercs [TNH;
- CaMOCTOSITEIIFHO OTPEACTUTh UYepe3 YAAJICHHYIO PErMCTpaIluio Ha caiiTe baHka Ha cTpaHmIle BXoja B
Cucremy «COepbank Omyaiin» ¢ HCIONB30BAHUEM CBOEil OCHOBHOM KapTh'®2. Onepauus cosganus Jloruna
(Unentudukaropa noms3oBareis) u [loctosaHOro maposs moaTrBepkaactcss OmHOpa30BBIM HapoJieM, KOTOPBIH
HarmpaBiseTcss Ha HoMep Tenedona KimeHTa, 3aperucTpupoBaHHbINA Aiist gocTyna kK SMS-6anky (MoOuiIsHOMY
0aHKY).

10.6. Omepauuu B cucreme «Coepbank Omnnaiin» KiaueHt moareepxkaaet OQHOPa30BBIMH HAPOJISIMH, KOTOPBIC
BBOISATCS TIpH coBepreHnu Onepanun B Cucteme «Coepbank Omnaitny. OgHopaszoBbie maponu KimeHT MoxeT
MOJTYYUTh:

- uepe3 YcrpoiicTBo camooOciysxkuanus banka'® ¢ umcnonb3oBaHMeM cBoel OCHOBHOM KapThl baHka.
Oneparus noxyderns OQHOPa30BBIX Maposel moareepxaaercs [11MH;

- B SMS-co00111eH1Y, OTIIPaBIEHHOM Ha HOMEP MOOMIILHOTO Telle()OHa, 3apEerUCTPUPOBAHHOTO JUIS IOCTYIIa
k SMS-06anky (MoOuibHOMY OaHKY) (Ipu BEIOOPE JaHHOTO criocoba mony4eHus OTHOpa30BOro NapoJis B CUCTEME
«Coepbank OHITalH»).

HeoOxomumocts moarBepkacHuss Omeparuu OXHOPa30BBIM mapoiieM W TAll OTHOPA30BOTO IMAPOJIS IS

MOATBCPIKACHUSA OHCpaHI/II/I OIMpeaCIIACT bank u foBoauT JaHHYIO I/IH(I)OpMaIII/IIO a0 Knuenra oyTeM 0TO6pa)KCHI/ISI

3

nHpopmanun B cucteMe «Coepbank OnnaiiH» npu coepiueHnu Onepanyu.

10.7. TlocTosHHBIH M OIHOPA30BBIA MapoJid, BBelIeHHBIE B cucteMe «COepOank OwmaiiH», s 1eieH
MOJNHCAHUS U OTIIPABKH JIEKTPOHHOTO TOKYMEHTA, SIBJISIOTCS] aHATIOTOM cOOCTBEeHHOPYYHOM noanucu Kinenra.
ONeKTPOHHBIE TOKYMEHTHI, B TOM YHCJIE IOTOBOPHI U 3asiBIICHUS, TOANMCAHHBIE U NIepeJaHHbIe C NCTIOIb30BaHUEM
MOCTOSIHHOTO HM/WJIM OJJHOPA30BOTO MapoJisi, Mpu3HaoTcs bankoM u KimeHTOM paBHO3HAYHBIMH JOKYMEHTaM Ha
OyMa>KHOM HOCHTEJIE, TOANMCAHHBIM COOCTBEHHOPYYHOH MOIHCHIO, K MOTYT CIIYKHTh 10Ka3aTelIbCTBOM B CyJIE.
[Ipu pasmemennn B cucteMe «COepOank OHIaiH» 3MEKTPOHHOTO TOKYMEHTA WM CCBUIKA Ha AIIEKTPOHHBIN

JOKYMEHT, KOTOPBIH COAEPIKUT YCJIOBHS JIOTOBOpA, TAKOH JOKYMEHT TpH3HAETCS HalpaBieHHbIM baHkom
Kimenry. Cornacue KiIMeHTa 3aKIIOYUTh MPEAIaraeMblil IOTOBOP MOXKET OBITh IaHO MyTEM HETOCPEICTBEHHOT'O
HAaIpaBJIeHHs IOCTOSHHOTO /UM OTHOPA30BOT0 MapoJis, 1160 B JOpME 3TEKTPOHHOT'O IOKYMEHTA, TIOAMHCAaHHOTO
aHanorom cooctBeHHopyuHoH moanucu. [lopsmok GynkunonnpoBanus cucteMsl «Coepoank OHmaliH» MO3BOJISIET
JTOCTOBEPHO YCTaHOBHTH, YTO (OpMHpYEMble W IepeaBaeMble BHYTPH CHCTEMBI DJICKTPOHHBIE JOKYMEHTBI
UCXOMAT OT CTOPOH 110 JloroBopy.

bank (¢uxcupyer pe3ylbTaT NpPOBEPKH aHalora COOCTBEHHOPYYHOW IOJNMCH, BBeAeHHOro KimeHToM mpu
COBEpILEHNH JIeHCcTBUH Yepe3 cucteMy «Coepbank OHnaiiHy, u 1o 3amnpocy Kiunenta ¢opmupyer HOKyMeHT ¢
yKa3aHHEM Ha pe3ysIbTaT IPOBEPKU aHAJIOra COOCTBEHHOPYYHOH MOAMICH HAa OyMaskHOM HOCHTEIE.

Bank ofecrneunBaeT HEW3MEHHOCTh MOJIHMCAHHOTO AaHAIOTOM COOCTBEHHOpYy4HOW mognucu KimeHTa
3JIEKTPOHHOTO JOKYMEHTa W BO3MOXKHOCTh ITOATBEpXAEHUS (akra moxanucaHusi KIMeHTOM KOHKpPETHOTo
JIOKYMEHTa, OCYIIECTBISICT XpaHEHHE DIIEKTPOHHBIX JIOKYMEHTOB, OpOpMIICHHBIX KilmeHTOM uepe3 cucremy
«CoOepbank OwnaiiH», M NIpeaocTaBieHue N0KyMeHTOB KimeHTy mo ero 3ampocy uepes cucremy «CoOepOaHk
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTEJIE.

JlokyMeHTalbHBIM ~ TIOATBEpXKACHHEM ¢akTta oka3aHus KimeHty ycimyrw, coBepuieHuss KimeHToM
Onepaliuu/nelcTBUs ABJISCTCS MPOTOKON mpoBeacHus Onepaliuii/IedCTBUS B aBTOMATHU3UPOBAHHOW CHUCTEME
banka, monTBepxkmaromuii  KOPPEKTHYH UACHTU(UKAIWIO W ayTeHTHQuKamuio Kiuenta (B ToM dwmcie,
ucronp3oBanue KimeHToM aHamora COOCTBEHHOPYYHOW TIIOANKMCH) W OKa3aHWE YCIYyTH, COBEPIICHHE
Onepaunn/aedcTBHA B TAKOH CUCTEME.

[To dakry 3aK04YeHHs TOroBopa B 1eKTpoHHOH (opme bank Hanpasiser KineHTy Ha Bce HOMEpa MOOMIIbHBIX
TeJe(OHOB, 3apErMCTPUPOBAHHBIX i AocTyna kK SMS-Oanky (MoOuinsHOMy Oanky), SMS-cooOiieHue o

191 TIpu HANTMYIHUU TEXHUYECKOH BO3MOXKHOCTH.
192 TIpu HANTMYIUU TEXHUYECKOH BO3MOXKHOCTH.
193 [Tpw manmaumn Ha Y cTpoHCTBE CaMOOGCITYKUBAHUS TEXHUYECKOH BO3MOKHOCTH.
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3aKIIIOUCHUU JOTOBOPA, KOTOPOC ABIACTCA NOATBCPKACHNUCM 3aKIIOUCHUA JOTOBOPaA bankom.

10.8. KuueHT HeceT pUHAHCOBBIC PUCKU M PUCKH HapyLIeHUS! KOHQUACHIUATLHOCTH, CBSI3aHHBIE C BOZMOKHON
KOMIIpOMeTanue nHpopMaruu npu e€ nepepade depe3 ceTb VHTEpHET HpU MOJYYEHUH YCIYT IOCPEINCTBOM
cucteMbl «Coepoank OHIalHY.

10.9. KuueHT caMOCTOSITENBHO U 33 CBOW cUET 00eCTIeYrBaET MOJKIIOUCHHE CBOMX BBIYUCIUTENBHBIX CPEICTB K

cetu MHTEpHET, nocTym K ceTH MIHTepHET, a Takke o0ecreynBaeT 3aIluTy COOCTBEHHBIX BEIUMCIUTEIbHBIX CPEACTB

OT HECaHKLIHMOHHPOBAaHHOTO JOCTYNa M BPEAOHOCHOTO IPOrpaMMHOIo oOecredeHus. B ciydae mcrnonb3oBaHus

cucrembl «Coepbank OHnaiitH» Ha He MpuHaUIexKax KineHTy BEIYMCINTENbHBIX cpeicTBaX, KineHT HeceT Bce

PHCKH, CBSI3aHHBIC C BO3MOXXHBIM HapylIeHHeM KOH()HACHIUATBLHOCTH M LENOCTHOCTH MH(OpMaIHH, a TaKxke

BO3MOXHBIMH HETIPABOMEPHBIMH JCHCTBUSIMU UHBIX JIMLL.

10.10. TIpu npoBenennn Onepanuii B cucteme «Coepbank OHIalH» HCIOIB3yeTCs] MOCKOBCKOE BPEMSI.

10.11. VYcnyru B cuctemsl «COepOank OHIANH» MPEIOCTaBISIOTCS B COOTBETCTBHHU C Tapudamu.

10.12. [ns ornpasku Kimmenrom OHOpa30BbIX Hapodieii u moaTeepkacHuii 00 Onepanusx B cucreMe «CoepbaHk

Omnnaitn» wucmonbp3yercss HoMep MoOwibHOrO TenedoHa Kiwmenra, 3apeructpupoBanHHblii B SMS-Oanke

(MoOwnsrHOM Oanke). OtnpaBka bankom Kimenty SMS-cooOmienwmii, cogepxkamux OIHOPa30BBIE MMApOIIH,

ocyliecTBisieTcs B pamkax SMS-6anka (MobunsHOTro 6aHKa).

10.13. bank nadopmupyer Knuenra o mepax 0ezonacHoCTH, puckax KimeHTa 1 BO3MOXKHBIX MOCIEACTBUAAX IS

KrnuenTa B cimyuae HecoOmoieHrst Mep MHPOPMAIIMOHHON 0e3011acHOCTH, peKoMeHToBaHHbIX bankoM B [lamsiTke

no Oe3omacHocTn. MHpOpMUpoBaHHE oOCyIIecTBIsIETCS Takke Ha odunmanbHoM caiite banka w/mmm B ero

moxpa3fieNieHUs X W/wim TmyTeM otnpaBkn SMS — cooOmeHnid Ha HOMEp MOOWIBHOTO TenedoHa,
3apETUCTPUPOBAHHEIN T focTyna kK SMS-6anky (MoOuipHOMY OaHKY).

10.14. bank o0si3yercs:

10.14.1.IlpyHuMaTh K WCIOJHEHUIO NOCTymuBIIME OT KIIMEHTa SJICKTPOHHBIC TOKYMEHTHI, O()DOpMIICHHBIC B
COOTBETCTBHH C JCWCTBYIOIIMM 3aKOHOAAaTedhcTBOM Poccuiickoit ®eneparnuu, TpeOOBaHUAMU
HOpPMaTHUBHBIX AOKyMeHTOB banka Poccum, [lorosopa, moarBepkaeHHble KIHEHTOM yCTaHOBICHHBIM
coco0oM. baHK HCTIOHSAET MPUHSTHIE IICKTPOHHBIC IOKYMEHTHI He TI03[jHee pabouero AHs, CIeAYIOIero
3a IHEM MX nony4yenus ot Knuenra.

10.14.2.He pasriamaTh U He TiepeaBaTh TPEThUM JnaM nHpopMmarmio o Kinnenre u ero Onepanusx B cucreMe
«Co6epbank OHnaiiHy, 32 UCKIIOUECHHEM CITydaeB, IPETyCMOTPEHHBIX JICHCTBYIOIIUM 3aKOHOATEIbCTBOM
Poccuiickoii @enepanuu u J[oroBopom.

10.14.3.06ecnieunth coxpaHHOCTh MHpopMarmu 00 Omnepamusx Kmmenrta B cucreme «CoOepbank OnHiaitH» B
TEUEHUE CPOKA, YCTAHOBJICHHOTO IEUCTBYIOIINM 3aKOHOAATENbCTBOM Pocculickoit @enepanuu.

10.14.4.B cnyyae HEBO3MOKHOCTHU MPEAOCTABJICHUS YCIIYyT crucTeMbl «COepOank OHIalH) M0 TEXHUYECKUM WIIN
WHBIM TIPUYMHAM pa3MecTUTh Ha odunuanbHoM caiite banka wim B cucreme «COepOank OHmaiiH»
COOTBETCTBYIOIIYIO HH(OPMALIHUIO.

10.15. OcobeHHOCTH TpeIoCcTaBICHHsI CEpBUCOB B MOOMIBHOM NpHIitoskeHnH banka:

10.15.1. KiireHT HACTOSIIIUM YBEJIOMJICH U COTJIAIIAETCS C TEM, UTO:

- oOecrieyeHne OE30MaCHOCTH JaHHBIX, XPAHALIMXCS HA COOCTBEHHBIX MOOMIIBHBIX YCTPOMCTBAaX, a TaKkKe

JIMYHOM KOH(DUICHIIMATBHON HH(pOpMaIUK 00ecieunBaeTCs HermocpeacTBeHHO KimneHtom;

- uHpopmMarus, pasMemieHHas KimeHTomM B pamkax cepuca Jluanorw, wHCHonb3yeTcs B LEJSIX

MPENOCTAaBICHNS CEpBUCA U XpaHUTCS Ha pecypcax banka;

- uHpopmarus, nepenaBacmasi Kimentom B pamkax cepBuca Jluanmoru, COOTBETCTBYET TPeOOBaHUSIM

3aKoHo arenbCcTBa Poceuiickoit Menepanuu.

10.15.2.bank He KOHTPOIHPYET HHPOPMAIIHIO, pPa3MeIlaeMyo, TiepelaBaeMyo, UCTIOIb3yEeMYI0 B CEpBUCE
Hwnanoru;

10.15.3. ans1 ynyumenust padboTel MOOMIIEHOTO MPHIIOKEeHU baHka B aBTOMaTH4ecKoM pexknume baHKy MOOMIIEHBIM
npuwioxenneM banka aHoHuMHO (0e3 naentudukannu Kinnenra) nepenaercs cienyromas HHQOpMaIHS:
tun OnepaunoHHoU cucteMbl MoOunbpHOTro yerpoiicTBa Knnenra, Bepcus u uaeHTudprkarop MoOoHIbHOTO
npuwiokeHus: banka, a Takke MHbIE METPHKH JUIS TENel MOJlydeHHsT CTATUCTHKU 10 WCIIOJIb30BAHUIO
¢dysaxmit MoOuisHOTO Tprioxenns banka;

10.15.4.npu ocymecTBieHnn KimeHTOM mepeBofOB NEHEXKHBIX CPEICTB C HCIIONb30BaHUEM cepBHca [luanorw,
JICHE)KHBIC CPEJICTBA MEPEUHUCISIFOTCS Ha OJJHY U3 KapT MONyvaTels, 3aperuCTPUPOBAHHOM JIJIS IOCTYTIa K
SMS-6anky (MoOuibHOMY 0aHKY). [Ipy HaIMYUK y MOJTydaTelis IePeBoIa HECKOJIbKUX KapT, CueT KapThl
MOJTyYaTests AJIs 3a4MCIICHHsI CPeACTB BEIOMpaeTcsl 1o ycMoTpeHuto banka.

10.16. bank nmeer npago:
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10.16.1.I1IpexkpaTuth npenocTaBieHue ycayr B cucreMe «Coepbank OHiaiin» B ciaydae HapymieHus KiueHtom
CBOUX 00s13aTeNbCTB 10 JloroBopy.

10.16.2.ITpuocTaHOBUTD MM OTPAHUYHUTE IPEAOCTaBIICHUE YCIyT B cucteMme «CoepOank OHnaiiH» NpH BRISIBICHUT
(akTOB W TPU3HAKOB HApPyIIeHHS WHPOPMAMOHHON O€30mMacHOCTH, B CiIydyae TPEXKPaTHOTO
HEKOPPEKTHOI'0 BBO/IA ITIOCTOSIHHOT'O [1ap0JIs, a TAKKE B CIy4ae, €Clii y baHka BOZHUKAIOT IOA03PEHNUS, YTO
Omnepauysi coBepLIaeTcs B LUEJSIX JIETanu3aluy (OTMBIBAHHS) JOXOIO0B, OIYUYEHHBIX IPECTYITHBIM IIyTEM,
iy GUHAHCHUPOBAHUS TEPPOPU3MA

10.16.3.YcranaBiauBarh JAUMHTBI Ha coBepinenue Omepanuii B cucteme «CoOepbank OnHiaiiH», a Takke
peann3oBbiBaTh B cucteMe «COepbank OHmaliH» Ipyrue MeXaHW3MBI, CHIKArommue pucku banka u
Knuenra.

10.16.4.bnokupoBats noctyn Knuenra k cucreme «COepOank OHnaiiH» Ha OCHOBAaHMM YCTHOTO OOpallleHHS
Knuenta B Konrtaktasiii LlenTp banka.

10.16.5.11puocranaBnuBaTh HalpaBiICHUE KIUEHTY W3BEIIEHHH (TIOATBEPXKIEHHIA) O MPUHATHA K HCIOJHEHUIO
pacmopsbKeHU W MHOM 3aIuiaeMoil HHGOpMalMK U OCYLISCTBICHUS MEPEeBOA ICHEKHBIX CPEACTB Ha
OCHOBaHMH COOOIIeHHH (KOAOB), OTIIPABIEHHBIX ¢ HOMepa TenedoHa, YKa3aHHOTO B JOTOBOPE C KIIFEHTOM,
B Cllyyae eciid baHKy cTano M3BeCTHO O IPU3HAKaX, YKa3bIBAIOLIUX Ha!

- M3MEHEHHUEe Mojydatesiss nHPOpMalny, HalpaBleHHOW baHKoM W Mcmonb3yemoil mpu ayTeHTH(pUKaun

KIIICHTA;

- n3MeHenue otnpasurens CooOuieHnit ¢ Homepa TenedoHa, YKa3aHHOTO B JOrOBOPE C KIMEHTOM, Ha

OCHOBaHUH KOTOPBIX OCYIIECTBISCTCS MEPEBOJI ICHEKHBIX CPECTB;

- 3ameHy SIM-KapTbl, pekpalieHne 00cay>KUBaHusI WM CMEeHY HoMepa TeledoHa, yKa3aHHOTO B JIOTOBOPE

C KJINCHTOM;

- W3MEHEHHE HJCHTU(PHUKATOpa YCTPOHCTBA, OMPEAEICHHOTO W COXpaHEHHOT0 baHkOM MpH ycHemrHoM

BBITTOJIHEHUH TIPOLIEAYPHI PETHCTPAUN MOOMIBFHBIX IPUIIOKEHHUH Ha yCTPOICTBAX, HCIONB3yeMbIX KiTneHTOM.

10.17. baHk He HeceT OTBETCTBEHHOCTD:

10.17.1.B ciy4ae HEBO3MOXKHOCTH MPEIOCTaBICHHUS YCIIyr cucTemMbl «COepbank OHJaiH» MO HE3aBUCAIINM OT
Banka oOcrosiTenbcTBaM, B TOM 4Hcl€ [0 NPUYMHE HENpPEAOCTaBIeHUs baHKy CTOpOHHUMH
OpTaHU3alMsIMU CEPBHCOB, HEOOXOMMBIX JUIA TIpeAocTaBieHus yciuyr B Cucreme «CoepOank OHmaiHy.

10.17.2.3a mocnenctBus kommpometannu Jlornna (Mpentudukaropa monb3oBatens), llocTosHHOrO W/HIM
OnHopa3oBbix mapoJeit Kimenta, a Taxoke 3a yObITKY, TOHeCEHHBIE KITMEHTOM B CBSI3U C HEPABOMEPHBIMU
JNEHCTBUSIMU TPETHUX JIHII.

10.17.3.B cay4assx HE0OOCHOBAaHHOTO WJIM OIMIMOOYHOTO TepedncieHrns KIMeHTOM CpeacTB TMONydaTelsM C
HCTONb30BaHueM crucTeMbl «Coepbank Onnaitn» KineHT caMocTosITeIbHO yperyaupyeT BOIpoc BO3Bpara
CPE/CTB C UX MOTY4aTEIISIMH.

10.18. Kiment obs3yercs:

10.18.1. Xpanuts B HEOOCTYIHOM MAJsl TPETHHX JHI MECT€ W HE IepeaaBaTh APYIMM juuam cBou JloruH
(Mnentnduxarop nonp3osarens), [loctosHubIil 1 OHOPA30BBIE MAPOIIH.

10.18.2.11pu KOMIpOMETALIUK WM TOJ03PEHUH Ha KOMIpOMeTaluio [10CTOSHHOTO Tapos - He3aMeTUTENLHO
npousBectu cMeHy llocTosiHHOTO Maposs B cucteme «Coepbank OHmany.
[Ipy HEBO3MOKHOCTH HE3aMEIUIMTENILHO BBINIOJIHUTH yKa3aHHBIC BBINIC JICHCTBHUS, a TaKkKe B Ciydae

KOMIIPOMETAIMU WM TMOoJI03peHnn Ha kommnpomeranuio Jlornna (MaeHnTudukaropa monb3oBarens),
He3aMmeIuTeNbHO oOpaTuThes B KontaktHbiil LlenTp banka nnm mo6oe [Tonpaznenenue banka.

10.18.3.I1epen BBogoM B cucteme «Coepbank Onnaitn» OgHOpa30BOro mnapois, mojlydeHHoro B SMS-coobmennn
B pamkax SMS-6anka (MoOuiapHOTO 0aHKa), B 00s13aTETFHOM TIOPSAKE CBEPUTHh PEKBU3UTHI COBEPIIIAEMOI
Onepanuu ¢ pekBuzuTaMu B SMS-cooOmiennu, coaepskamieM OmaHOpa3oBblil apoib. BBOIUTE mapoib B
cucremy «Coepbank OHIaliH» TOJNBKO NPH YCIOBHH COBIAJACHUS PEKBU3UTOB coBepinaeMoit Onepanmu ¢
pexBu3uTaMu B SMS-cooOmenun, copepkameM OTHOPa30BBIA Napojb, W COTJIACHU C MPOBOAMMOM
Omneparueii.

10.18.4.03HaKOMUTBCS ¢ MepaMu 0€30IIaCHOCTH U HEYKOCHUTEIBHO UX COOJIIOAATh.

10.19. Knuent nmeet npaso:

10.19.1.B ciyuae BO3HHUKHOBEHHs INPETEH3UH, CBA3aHHBIX C mpenocraBieHHeM yciayr Cucrembl «COepOaHK
Onmnaiiny, oopMUTE COOTBETCTBYIOIIEe 3asBieHne B [lonpa3nenennn banka, depe3 odumaabHbIA CalT
Banka wi cuctemy «Coepbank Ormaitn»®,

194 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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10.19.2. B cnyuae HeoOxomumocTu oOpatuthes B IlompasmencHue baHka [Uisi MOJNydeHHS ITHCHBMEHHOTO
roATBepkaeHU 00 Orepanu, pou3BeeHHON B cucteMme «CoepOank OHIaimy.

10.20. Kiument cormamaercss ¢ TeM, 4To BaHK Npu MpemoCcTaBICHUH YCIYT C HCIOJIb30BAHHUEM CHUCTEMBI

«Coepbank OHaiiH» YCTaAHABIIUBACT:

- MaKCUMAaJBHYIO CyMMY OJIHOHM Ormepaluy miarexa Wik epeBoja ICHEKHBIX CPEACTB HAa CUETa TPEThUX

JIUII KT MaKCHMalTbHYH0 cymmy Oriepanuii iaTexei u mepeBoioB Ha cueTa TPEThUX JIUIL B CYTKH, ONIPEACIISICMYTO

JIUMHUTAaMH, TyOJIMKyeMbIMU Ha caiite banka;

- nepeveHb BO3MOXKHBIX TOJy4YaTeNieil JIEHEXKHBIX CPEJICTB, B aJpec KOTOPHIX MOTYT OBITh COBEPIICHBI

TUTATEXKH, a TAKKE MAKCUMAITbHYIO CyMMY Takux Oniepaliuii B CyTKH, YCTAHOBICHHYIO Ha OTJENBHBIX MOTydaTemNeH

(pu HamM4MK), MyOJTUKYEMBIX Ha caliTe baHka;

- MIPH MCII0JIb30BAHUY MOOMIIBHBIX MPHIOKEHUH TIEPEUCHb YCTPOMCTB, C KOTOPBIX MOXET OCYIIECTBIIATHCS

noctyn Kmmenta k cucreme «COepbank OHNaiiH», Ha OCHOBE HICHTH()HKATOPOB YKa3aHHBIX YCTPOWCTB.

Wnentuduratopbl Takux yCTPOHUCTB OMPEACIISIOTCS M COXpaHsOTCs baHKkoM 10 (pakTy yCHEIIHOTo BBIMOITHECHUS

Kiuentom onpeneneHHol bankoM u onmyONMKOBaHHOW Ha caiite baHka mpoIeypsl perucTpanud MOOHIBLHOTO

MPUIOKEHUS Ha YCTPOUCTBAX, UCTIONB3YeMbIX KireHTOM.

- nepeveHb YCTPOWCTB, C KOTOPBIX MOXKET OCYHMEeCTBIAThCS aoctyn Kimenta k cucteme «COepOaHk

Omnutaiiny, Ha OCHOBAaHUM yCIelHOM uaeHTHdukaru Kinuenra ¢ yctpoiicTaa.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIIA IEHTP BAHKA

11.1. KonraktHeii Llentp baHka mpenocTaBisieT KpyriocyToYHOE OOCTy)KMBaHHE KIMEHTOB 1O TenedoHy

(depes omeparopa WK B aBTOMATHYECKOM PEKUME).

11.2. bank ocraBmisieT 3a co00# MpaBo B M000€ BpeMsl 10 COOCTBEHHOMY YCMOTPEHHIO U3MEHSITh Habop yCIyT,

npenocrasnsieMbix Knuenty uepe3 Konraxtusrii Llentp banka.

11.3. Ilepeuenr mnpenmoctaBmsieMbix yciyr (Omepamuii), a Takke HOMepa TenedOHOB, 1O KOTOPBIM

npenoctaBistoTes yeryra (Oneparun), pasmeniarorcs Ha OdunpansHoMm caiite banka.

11.4. TIlpenocrasnenue yciuyr (Onepauuii) oCylniecTBISIETCS TOJIBKO B cilyyae ycnemHod WaeHTudukanuu u

Ayrentudukanuu Knuenra.

11.4.1. Unentudukanus Kimmenta bankoMm ocyIiecTBiseTcss HA OCHOBaHWM HOMepa KapThl/4aCTH HOMEpa KapThl
v/mnu no (pamunuy, WMeHu, otdecTBy (mpu ero Hammumn) Kimenta (mpu oOpameHnn KnmeHnrta B
Konraktheii Ilentp banka), Ha ocHoBaHWUM HOMepa MoOwiabHOro Teneona Kimenra,
3apETHCTPUPOBAHHBIN s HocTyna k SMS-6anky (MoOnuinpHOMY 0aHKY), U IMEHH B OTYeCTBa (TIpU €ro
Hanmuun) Knmenra (mpu ocymectBineHnn baHkoMm wmcxofsmiero TenedOHHOTO 3BOHKA); WHGOpMAIus,
noJlydeHHas B pe3ynbrare MneHTndukanuu, 10mKHa COOTBETCTBOBATh MH(OpPMAIINH, COAEpIKaIleiicsa B
0aze manHeix banka;

11.4.2. Ayrentuduxanus Kimenra ocymiecTBisieTcsi Ha OCHOBaHHMH TpaBwiibHON KoHTponbsHON wH(pOpManun
Kmmenra, Koga kimmeHTa /My OTBETOB Ha BOIPOCHI O TIEPCOHANBHBIX JTAaHHBIX KineHTa, cojeprkaimxcs
B 0a3e naHHbIX baHka.

11.5. KiumeHT cornamaercs Ha riepenady WHGOPMAIIUH T10 JIMHUSM Telle()OHHOH CBSI3U (BKIIIOYas MOOWIIBLHBIC U

WHBIE BUJBI TeNe()OHHON CBSA3M), OCO3HABAS, YTO JIMHUU TeNe()OHHON CBSI3M HE SBIAIOTCS OE30M1aCHBIM KaHAJIOM

nepeaayn MHGQOpMAIMK, W COTJIAIIASTCS HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXHBIM HapylIeHHEM

KOH(HICHINAIBHOCTH, BO3HUKAIOLINE BCJICACTBUE UCIIOIb30BaHMS TAKOTO KaHaJa.

11.6. Ilpu HaNM4MK TEXHUYECKOH BO3MOXHOCTU baHk mpenocrasisier KinueHTy-aepkaTento OCHOBHON KapThl

YCIYTY IO IOCPOYHOMY TIEPEBBITYCKY KapT (OCHOBHOH U IOTIOJIHUTEbHOH) pu oOpamiennu Kimenra k oneparopy

KonraktHoro Ilentpa banka.

11.7. Jna nmonmydenust yciayru (coBepumenuss Onepaunun) KiueHt B pexxume TeneOHHOM KOMMYHHUKAIMU C

oneparopoM KonrtaktHoro llenTpa banka cooOmraet oneparopy KonrakthHoro Llentpa banka Bua u mapamerpsl

YCIYTH, KOTOPYIO OH eJaeT MOJyYUTh, WU BUJ M TapameTpbl Oriepaliiy, KOTOPYIO OH JKENaeT COBEPIIUTD.

11.8. Ha ocnoBanuu 3toii nHpopManuu bank Gpopmupyer SMS-cooOriieHue ¢ ykazaHueM BHIA U [IapaMeTPOB

yenyru/Onepanun, koga noareepxaeHus Kimenrom ycmyru/Onepanun 1 pekoMmeHaanuii banka mist Kimenra,

HEOOXOIMMBIX JUTS TIoceayroleii 00padoTkn bankoM mHpopMmanuu 1o yciryre. SMS-coodbuienne hopmupyercs

Bbankom u Hampasisiercsi Ha MOOWIBHBINA TenedoH KimeHTa, 3aperucTpupoBaHHbIN A goctyna Kk SMS-6anky

(Mo6unbHOMY GanKy)'®,

11.9. B ciyuae cornacust KirieHra Ha nonydeHue yciryru/coBepiienue Oneparyu, BUI U apaMeTpbl KOTOPOH

yKa3aHbl B TIOJy9eHHOM OT banka SMS-coo0mennu, KimneHTt B Teuenne 24 9acoB ¢ MOMEHTa OTIpaBku barkom

195 ®opmatel SMS-coobmieHunii npuBeaeHsl B PyKOBOJCTBE MO HCMOJB30BaHHIO MOOMILHOTO ycTpoifcTBa B pamkax SMS-6aHka
(MobwmsHOTO OaHKa).
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SMS-coo0mieHuns NOATBEPKAAET BUJI U TapameTpsl yenyru/Onepanyy myTeM HarnpasieHus B bank oTBeTHOro Sms-
coo0meHus ¢ KomoM monareepkacHus. [lepen ormpaBkoit SMS-cooOIeHusT ¢ KOJIOM ToATBepkacHuUS KimeHt
JIOJDKCH BHUMATEIIEHO TPOBEpUTh HMHQPOpManmioo 1o yciayre/Oneparu B SMS-cooOmennn banka, a Takxke
BBITIOJTHUTH BCE PEKOMEHJIAINH, YKa3aHHbie B SMS -cooOmniennn banka. KinueHT He momkeH HanmpaBisaTh B baHk
SMS-coobmienne ¢ KomoM moarBepxkaenus, eciiu KimueHT He cornmaceH ¢ mHpopManuel, ykazanHoit B SMS-
coobmenun banka, mibo cmbicn uaGopMmaruu B SMS-coobieHvn He siceH KineHty.

B cnywae orcyrcrBus uHdopmaru or Kinuenta B TeueHue 24-4acoB ¢ MOMEHTa OTHpaBku bankom SMS-

cooOmieHus, 3asBieHHas Kinmenrom ycmyra (Onepanus) He cCOBEpLIaeTcs.

11.10. Knuent cornamaercs ¢ TeM, 4To ero oopamenue B Konraktaeiii Llentp banka siBisieTcst pacnopsbkeHueM
KrnuenTa na monmydenue yciayru/coBepureHue Onepariin, a Koj OATBEPXKACHUS, yKazaHHbIH B SMS-coo0mmeHun,
OTIpAaBJICHHBIM ¢ HOMepa MoOwibHOTO Tenedona KimeHTta, 3aperucTpupoBaHHBIN Ui noctyna Kk SMS-6aHky
(MoOunsHOMY OaHKYy), B baHK, sIBJIsieTCSsl aHAJIOTOM COOCTBEHHOpYUYHOH moanucy Kiuenra.

11.11. IIpm nomydernn SMS-coobmenust Knuenra ¢ Komom noarBepxaenns bank ocymecTsisier 06paboTKy
nH(popMaIuu 1o moATBepkaeHHON KimnenTom yemyre/Oneparium, He mo3gHee pabodero JHsI, CIEAYIOIETO 32 JHEM
nonyuenus: ot Kimmenra SMS-cooOmienust ¢ kogom noareepxaeHus. [1o pesynbraram o0paboTKu HHGOPMALUH
Bank nanpasnser Knuenty SMS-coobiienne o npeaocTaBieHuy YCIyrH, BINoTHeHHH Onepannu ¢ yKa3aHueM ee
BUJa W TApaMeTpoB JUOO O HEBO3MOKHOCTH MPEJOCTaBICHUS yciayrd (BelmonHeHus Omnepamun) ¢
pexkoMenaanusamu st Knuenra.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CropoHBI HECYT OTBETCTBEHHOCTH 32 HEHAJIeXKaIlee UCTIOJIHEHHE CBOMX 0053aHHOCTEH B COOTBETCTBHH C
3akoHoJaTenbcTBOM Poccuiickoit @enepannu v ycnoBusmu Jloroopa.

12.2. baHK He HeceT OTBETCTBEHHOCTH 3a Kakhe-TuO0 cOOM B OOCITY)XMBAaHHH, CBSA3aHHBIC C 000pPYyIOBaHUEM,
CHUCTEMaMHU I10JIa4H 3JICKTPOIHEPTUU U/WJIH JIMHUH CBA3U WM CETel, KOTOPbIE 00ECIICUNBAIOTCS, SIKCIUTYaTHPYIOTCS
W/WIN 00CTYKMBAIOTCS TPETHUMH JIUIAMH.

bank He HeceT OTBETCTBEHHOCTH B CUTyalluAX, HAXOASAIIUXCS BHE C(I)epI)I KOHTPOJIA banka.

12.3. bank He HeceT OTBETCTBeHHOCTH MO OmepalusiM, B ciydae eciau uHopmManus o kapre, Koae kiueHra,
[INH, KontponsHoit mHpopMmarmu Kimenta, Jlorune (Maentndukarope momnp3oBarens), mapoisix CHCTEMBI
«Coepbank OHNaitH» CTaHET N3BECTHOW WHBIM JIMIIaM B pe3ylbTaTe HeJOOpOCOBECTHOTO BhIMonHeHns KiimeHToM
YCIOBUH WX XpaHEHHsI M HCIONb30BaHWS. baHK He HeceT OTBETCTBEHHOCTH Mo OmepanusM, B cCllydae €ciu
MoOWIBHBIN Tenedon Kimenta ¢ HOMepoM, 3aperucTpUpoOBaHHBIM s gocTyna Kk SMS-6anky (MoOuibHOMY
0aHKy), CTaHEeT AOCTYIEH UHBIM JIMLIAM.

12.4. bBanmk He HeceT OTBETCTBEHHOCTH 3a IIOCICJACTBHUS HWCIOJIHEHHWs] TIOpYYEHHH, BBIJJAHHBIX
HEYMOJTHOMOYEHHBIMHU JIMIIAMHU, U B T€X CIy4asx, KOTJa C MCIOJIb30BaHUEM MPEIYCMOTPEHHBIX OaHKOBCKUMH
npaBwiaMu  u  JloroBopoM mpouenyp baHk He Mor ycraHOBUTH (akTa BbIAYM  PACHOPSHKEHHS
HEYNOJTHOMOYEHHBIMH JTHIIAMH.

12.5. DBaHk He HeceT OTBETCTBEHHOCTD:

- B cllyyasix HeBbInosiHeHus KinenTom ycnosuit Jlorosopa;

- B ClIydasiX OTKa3a TOPrOBO-CEPBHCHOrO MpeInpusiTHs B MpoBeaeHHMH Onepanuid ¢ HCIOJIb30BAHUEM
3JIEKTPOHHOIO TEpMUHAJA 10 puurHe oTka3a epxkarens ot BBoga [INH;

- B CJIydYasX OTKaza TOPrOBO-CEPBHCHOTO TpeanpusiThs B npoBeaeHud Oneparnuii Mo NpUYKHE
HEOO0XOIMMOCTH AOTOIHUTEIBHOM IPOBEPKY PAaBOMEPHOCTH IIpoBeaeHus Onepanuy;

- 32 BBEJCHHE TOPTrOBO-CEPBUCHBIMU MPEANPUATHIMHU JOTOJIHUTENBHBIX KOMHUCCHH 3a  OIUIaTy
MOKYIOK/YCITYT IO KapTam;

- 3a OrpaHHMuYEHHs IO cyMMaM NpoBoauMbIX Omnepauuii u 3a nopsaok Wnentndukamum Jlepxarenet,
MPUMEHSIEMbIE TOPTrOBO-CEPBUCHBIMH MPEANPHUATUAMH U APYTUMH OaHKaMH.

12.6. OrsercrBeHHOCTh banka nepen KitmeHTOM OrpaHHYMBaeTcs JOKyMEHTATbHO OATBEPKACHHBIM PealbHBIM
yimepooM, BO3HUKIIMM Yy KimeHta B pesynbraTe HenpaBoMepHBIX nedctBuii banka. Hu mpm kakmx
oOcTosiTenbcTBaX baHk He HeceT OTBETCTBEHHOCTH mepel Kimentom 3a kakue-nmubo KOCBEHHbIE, TOOOUHBIE HIIH
CilydaiiHble YOBITKM (B TOM YHCIIC YNYIICHHYIO BBIFOIYy), Jaxe B ciydae, ecid KiMeHT ObLI yBEJIOMIIEH O
BO3MOXKHOCTH X BOSHUKHOBEHHSI.

13. PACTOP’KEHHME JOI'OBOPA

13.1. [loroBop MOXeT OBbITh PaCTOPTHYT O MHHLMAaTHBE KiMeHTa Ha OCHOBaHMU 3asBICHUS, OQOPMIIEHHOTO B
Banke, npu ycnoBuu norameHus B moHoM o0beMe OO1ielt 3a10JKEHHOCTH 110 KapTe, a TAK)KE MPH BHITOJTHEHUH
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WHBIX YCJIOBHH, TepeuncieHHpX B 1. 2.1. MammBuayanpHeix ycnmoBuid. [Ipu pactopskermm JloroBopa IUTaThl,
yAep KaHHbIE B COOTBETCTBHHU ¢ Tapudamu, He BO3BpAIIAOTCS.

13.2. bBask nmeer npaBo B OJHOCTOPOHHEM MOpPsAKE pacToprHyTh Jorosop ¢ Kinnentom:

- Npyd TPUHATHA B TEUYEHUE KAJICHAAPHOTO roja IBYX U Ooyiee pemieHHid o0 OTKa3e B BBINOJHEHUH
pacnopsokennst Kimmenra o coBepmennu Oneparuu mo CueTy Ha OCHOBaHWH IMOI03PEHMIA, BOSHUKIINX Yy baHka,
gyT0o Omepariyisi CoBepIIaeTcs B MEIsX Jerann3anud (OTMBIBAHHUS) T0XOI0OB, TOYYEHHBIX MMPECTYIHBIM ITyTeM, UIIH
(hUHAHCUPOBAHUS TEPPOPH3MA;

- a TaKKe B CIIydJasx, MPeIyCMOTPEHHBIX 1.2.2 pa3nena 2 NHIUBUAYaIbHBIX YCIOBHH.

JloroBop cumTaeTcst pacTOprHyTHIM 10 retedennn 60 (mectuaecaTn) qHei co aAus HanpasieHns bankom KimmenTy
yBeJoMJIeHHUs1 0 pacTtopskeHnn JloroBopa. Pactopxenue JloroBopa siBisieTcsi OCHOBaHMEM JUisl 3akpbiTHs CueTa
KapThl.

JaToil HampaBieHHs YBEIOMIICHHSI O pPacTOp>KeHHH [loroBopa cuuTaercs:

- npu SMS-undopmupoBanuu — nata ornpasku CMC, xpansmasics B cucremax banka;

- JUTSL yBEIOMIIEHHS, HATIPABJIEHHOTO 3aKa3HbIM [TOYTOBBIM OTIIPABIEHUEM, - JaTa €r0 HalpaBIeHUS;

- IUId  yBEIOMJICHHs, BPYYEHHOIo JMYHO JHO0 mpexnctasuresto KimeHTa, MOJIHOMOYUS KOTOPOIO
MTOATBEPKIECHBI B COOTBETCTBHH C 3aKOHOIATENBCTBOM Poccuiickoit @enepanyy, - AaTa, yka3aHHas B OTMETKE O
NPUHATHH YBEIOMIIEHUS.

13.3. IIpu momaue [lepxarenem ocHOBHO# KapTsl / [IpencraBurenem 3asiBiieHus o 3akpeiTiu Cuera KapTel bank
ocyuecTisieT biokuposky Bcex Kapr, BeinymieHHbix k Cuety kapThl. 3akpbiTHe CueTa KapThl IPOU3BOIUTCS IPU
BBITIOJIHEHUHU YCIIOBHH, yKa3aHHBIX B 11.1.6 O0mux ycnoBuit He nmo3anee 30 (TpuauaTi) KaJeHIapHBIX AHEH C AaThl
BbroxupoBKH Bcex KapT, OTKPBITHIX K 3aKpbiBaeMoMy CueTy KapThl, HJIM UCTEYEHUS CPOKa UX JAeHCTBHUA.

Brinaua octatka geHeXHBIX cpeacTB co Cyera KapThl OCYIIECTBIISICTCS IPU IOoAade 3asBICHUS O 3aKpbiTuu Cuerta
KapThbl B Ho;[paweneﬂpm EaHKa, €CJIn BblJa4da ACHCKHBIX CPCACTB MNPAMO HE 3alpelicHa WM OrpaHUuYcHa
3aKOHO/ATeNbCcTBOM Poccuiickoit @enepanun/ npu 3akpbitun Cueta kapThl, mpu 3toM Kiment/ IIpeacraBurens
o0s3yercst B n1aTy 3akpbiTus Cuera kapTel oOpatuthes B [loapaszaenenne banka i npoBeIeHUS OKOHYATEIBHBIX

B3aMMOPAcYeTOB U MOJTY4YEHHsI IOATBEPIKICHUS O 3aKpbITHX Cuera KapThl.

14. OCOBEHHOCTHU BbBIIIYCKA U OBCIHYXHUBAHUSA OTAEJBbHBIX BUJIOB KAPT IMAO
CBEPBAHK

14.1. KaptsI Visa «Ilogapu :Ku3Hb»

14.1.1. Kapra, Bolmyckaemasi B paMkax coBMecTHoro npoekra banka u ®onna «llogapu >xu3Hb».

14.1.2. Esxemecs4HBIH mepeBoj T0OPOBOJBHBIX MOXKepTBOBaHM B monb3y Ponna «[lomapu xuzHb» co Cuera
KapThbl OCYILECTBISIETCSA B COOTBETCTBUH ¢ IopydeHreM KineHTa B 3asBieHuN.

14.1.3. Tlopsinok crimcanusi co Cuera KapThl CyMMBI 10OPOBOJILHOTO ITOKEPTBOBAHUS U €€ MEPEUHNCIICHUS Ha CUET
@®onna «llomapu xu3HB» ocymiecTBisieTcss B cooTBeTcTBUU C «[IpaBmiamu pacuyera JOOPOBOJIBHBIX
JICHe)KHBIX TIOKepTBoBaHHH B nonb3y Donja «[logapu xu3Hb» co cueToB KapT Visa «[logapu Ku3HB»
ITAO Co6epbank», pa3merienHsIMU Ha OduunansHoM caiite banka.

14.1.4. Ilpu usmenenun «IIpaBuin pacuera 10OPOBOIBHBIX ICHEKHBIX TOXKEPTBOBaHMM B o3y Pouaa «Ilomgapu
XKHU3Hb» co cueroB kapT Visa «[lomapu xu3ub» [TAO CoOepbank» bank He MeHee yem 3a 7 (cemb)
KaJeHOapHBIX THEW 10 BCTYIUIEHMs HM3MEHEHMH B cuily yBemomuisier o0 stom Kimenra uepes
OdunmaneHerii caiit banka.

14.2. Kaptel [IAO Coepdank ¢ HHANBUAYAJIbHBIM TH3AHHOM

14.2.1. Kapra ¢ WHIMBUAYalNbHBIM JM3aHHOM BBIYCKAaeTCS C HAHECEHHMEM Ha JIMIEBYIO CTOPOHY KapThl
n3o0paxkeHus1, BeioOpanHoro KimeHntom.

14.2.2. Tlonaua 3asBienus ocymectpisiercss yepe3 Odunpanbubiii caiit bank wim B [oapasnenennn banka. B
ciydae odopmiieHust kapthl Ha OdunuanpHoMm caiite banka KineHT coOCTBEHHOPYYHO IMOIMUCHIBAET
3asBJICHNE Ha MTOJIy4YE€HUE KapThl IPH MOJyYEHUH U3TOTOBIEHHOM KapThl B OJpa3ieieHnn baHka.

14.2.3. KaueHT co3maeT Qu3aiiH TUIEBOH CTOPOHBI KAPThl C HHANBUAYAIBHBIM JAU3aHOM:

- BHIOpaB JM3aliH KapThl U3 UMEIolIeiics B baHke ranepen TU3aifHOB;

- 3arpys3uB H300pakeHue, B TOM yuciie poTonzodpaxkeHne, uMeronieecs B pacnopsbkennn Kirenra (ycnoBue

MPUMEHUMO TOJIBKO AJIS KapT, opopmisgeMbix Ha OdunmansHoM caiite banka).

14.2.4. Tlpu BBIMyCKE KapThl C WHAWBUAYAIbHBIM JH3AHHOM C HAHECEHHEM Ha JIMIIEBYIO CTOPOHY KapThbl
npencraBieHHoro Knmentom m3oOpaxkenusi, KiueHT rapaHTtupyer, 4To MMEEeT IPaBO IOJIb30BAHUS U
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pacnopsuKeHUsl TaHHBIM H300pa’keHHMeM, B TOM 4HCIe, MPaBO HA MpenocTaBlIeHHEe ero baHky mms
pa3MeIeHHsT Ha KapTe ¢ MHAMBUAYaIbHBIM JH3aHOM, M YTO TAaKOE HCIOJIb30BAHUE M300paKCHUS HE
HapylaeT MpaB U 3aKOHHBIX MHTEPECOB TPETHbUX JIMI, B TOM YHCIIE IMpaBa YacTHOW COOCTBEHHOCTH,
HETIPUKOCHOBEHHOCTH YACTHOW JKM3HH, MCKIIOYHUTENBHBIX (MMYIIECTBEHHBIX) MpaB, a TAKKE JIHMYHBIX
HEMMYILECTBEHHBIX U MHBIX IIPaB.

14.2.5. KiueHT 00s13aH yBEIOMUTH JIFOJICH, 3alICYaTICHHBIX HA NW300paXKEHUH, O TOM, YTO JJaHHOE U300paXKeHHE
OyzeT UCIOIb30BaHO AT Pa3MElIeHUs Ha KapTe ¢ MHANBHAYAIbHBIM AU3afHOM, U MIOJIyYUTh UX COTJIacHe
Ha TaKoe UCIOoJb30BaHue. baHk UMeeT MpaBo 3alpOCUTh 10KAa3aTeIbCTBO MOATBEPKIACHHS COTIACcHs JIULI,
YKa3aHHbBIX Ha N300paXCHUH WM NOATBEP)KICHUE MIPaBa UCII0JIb30BaHMs M300paxkeHus: Kimentom.

14.2.6. 3ampenieHo UCTIONB30BATH 3AIUILICHHBIE ABTOPCKUMHE IIpaBaMH MaTepUabl (B TOM YHcIie, TTOTydYeHHbIE U3
JOOBIX OTKPBITHIX WU 3aKPHITHIX HCTOYHUKOB, BKIIOUAsi HHTEPHET).

14.2.7. 3ampenieHoO WCHONB30BaTh JUI pa3MEIICHUS HA KapTaX C MHAMBHUIYAILHBIM JU3aHHOM H300paKeHUS,
coJeprKalllye:

- TesneoHHBIE HOMEPa, HU(PBI, TEKCTHI, OYKBBI, aJpeca (B TOM YWCIIE IEKTPOHHbIC), MHTEPHET-CalThl Ha

JIFOOBIX SI3BIKAX, JTIOOBIX CUCTEM HCUYMCIICHU,

- MEJaIH, MOHETHI, ICHEKHBIC 3HAKH, MAPKH, KYIIOPH!, B T.4. CTAPUHHBIE U HEYNOTPEeOIsIEMBIE;

- MOJIUTUYECKUE, PETTUTHO3HBIC, KYIbTOBBIE JJO3YHTH U CUMBOIIBI, (pylaru, repObl ¥ HHbIE CUMBOJIBI BJIACTH, C

OTpaHUYSHHUSIMH — (POPMY JTFOOBIX POIOB BOWCK (B TOM YHCIE N300pakeHHs JTI0ed B hopme);

- MaTepHajbl, HMEIOIHME KaKoe-THOO OTHOIIEHHE K AaHTHUCOLMAJIbHBIM/3AMPEIICHHBIM TIpYyIIaMm,

MEHBIITUHCTBAM, COOBITHSM M MEPOTPHUSITHSM;

- MarepuaJbl M CUMBOJIBI  AHTUKYJBTYPHOH, AHTUPEIWTMO3HOM, aHTUCOLMAIBHOM, PACOBOM W

JUCKPUMHHUPYIOIECH HApaBI€HHOCTH;

- Tro0ble MaTepHuaibl U U300paKEeHHUs CEKCYaIbHOTO XapaKTepa;

- ¢dororpadun waM H300paKeHHs MyONUYHBIX JIOJEH, HApUMEp, M3BECTHBIX MY3BIKAHTOB, MHCATEINEH,

CIIOPTCMEHOB, BEAYIIUX U JIP., BBIMBIIIIJICHHBIX [IEPCOHAXKEHN (F€pOeB MyJIbTUINIMKALIMOHHBIX (PUIBMOB H T.IL.);

- KaJpbl U3 KHHOPUIEMOB, MyJIbT(GHIEMOB, HIUTIOCTPALIMH K KHUTaM;

- peKJIaMHBle MaTepualbl, TOBAapHbIC 3HAKM M 3HAKH OOCIY)XHBaHUs, a0OpeBUATYypbhl, CHMBOJBI U

HAaMMEHOBaHUS KOMITAHUH, a TaK)Ke MPOAYKIHIO 3aPETHCTPUPOBAHHBIX TOBAPHBIX 3HAKOB U 3HAKOB 00CTYKHBaHHS

(BKITFOYAst aBTOMOOWITM ¥ HMHYIO TEXHHUKY C TOBAPHBIMHU 3HAKAMU M 3HAKAMH OOCITYKIBAHHS);

- n300pakeHWe 4eloBeKa (BKJIIOYAas W300pakeHHE JepiKarellss KapThl), KOTOpoe MOoJpa3yMeBaeT

WCTIONBb30BaHKE /ISl LiesIel HICHTU(DUKALINY;

- M300pakeHUs JTIOJIe B JKUIHPOBKE/CHEIOACKIE C y3HABAEMBIMH/UATAEMBIMU OpeHIaMi/TOBAPHBIMU

3HAaKaMHW/3HaKaMH OOCIy’KUBaHMS, H300paXEHUs] aBTOMOOWJIEH M HHOW TEXHUKM C Y3HABAGMbBIMH

OpeHaMK/TOBApHBIMU 3HAKaMU/3HAKaMK O0CTYKHUBAHHMS,

- nr00ble M300pakeHHsT aJIKOTOJIBHOM M CIIMPTOCOEpXKAalled MPOAYKUUH (BKIIIOYas OYTBUIKH, QyXKepbl U

WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEJCHUH), a TaKKe TOHU3UPYIOLIMX HAIMTKOB, CUTapeT, curap, TpyOoK, KaprT,

PYJIETKH, HTPOBBIX aBTOMATOB, TOTAIN3AaTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HIP;

- n300paKeHus1, CBSI3aHHbIE HITH ACCOI[MMPOBAHHBIC C M3TOTOBIEHHEM U yIOTpeOIeHuEM HApKOTHKOB;

- n300paXeHUs1 OpPYXKHsS M BOCHHOM TEXHUKU: MHUCTOJIETOB, aBTOMATOB, TAHKOB, BOCHHBIX CaMOJIETOB,

KopalJiel, pakeT u T.IL.;

- n300paKeHUsl, KOTOPbIE MOTYT TMOBJEeYh NpOOIEeMBbl MpU OOCITYKHUBAHWU KapThl Ha MPEIIPUSTHIX

TOPTOBJIN/YCIIYT;

- MHbIE H300paKeH U], TpU3HAHHbIE baHKOM W/IITH MEeXTyHapOAHOM IIIaTEeKHOM CUCTEMON HEIOIYCTUMBIMU

K pa3MelIeHUIO Ha KapTe.

14.2.8. B ciydae HapyieHHs BBIIEU3IOXKEHHBIX TpeOoBaHui, bank nMeeT npaBo otka3ats KinneHTy B BbITycKe
KapThbl U HONPOCUTH 3aMEHUTH N300pakeHHeE.

14.2.9. N3o0paxeHne Ha KapTe ¢ WHIUBHIYalbHBIM JW3aHHOM MOXET UMETh HE3HAUYUTENbHBIE OTIHYHS OT
n300pakKeHNs Ha SKpaHe MOHUTOPA, BBUY OCOOEHHOCTE HACTPOWKH IBETONEepeaayH (KaIMOpOBKY) TpH
nofaue 3asBieHns Kinuentom uepes MurepHer.

14.2.10.1Tpu BBITIyCKE KapThl ¢ WHAMBHIYAIGHBIM JW3aHHOM C HAaHECEHHUEM H300paKEeHUs, TPEIOCTABICHHOTO
Kmmentom, KireHT HeceT OTBETCTBEHHOCTH Iepe]] baHKOM M TPEeThUMH JIMIAMU TI0 JTFOOBIM MTPETEH3USIM
U MCKaM, KOTOPbIE MOTYT OBITh NIPEIbSIBICHBI K BaHKy MM MIaTeXHbIM CUCTEMaM B CBSI3H C HapyIIEHHEM
ABTOPCKHX U MHBIX IIPaB, BBI3BAHHBIX Pa3MEIIEHNEM TaHHOTO H300paKeH!sI Ha KapTe ¢ MHIUBHYaTbHBIM
n3aitHoM. KimeHT 00s3yeTcst Bo3MecTuTh baHky yiiepO, BOSHUKIINK B CBSI3U C HAPYIICHHEM aBTOPCKUX
Y VHBIX TIPaB B YKA3aHHBIX B HACTOSIIEM ITyHKTE CITydasiX.
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14.2.11.BeilycKk JIOTIONHUTENBHBIX KapT K CUETY KapThl C WHAWBUAYAIBHBIM JH3aHOM OCYIIECTBISETCS C
JM3aiiHOM, COOTBETCTBYIOIIUM JH3aiiHy OCHOBHOM KapThl C HHAMBHMIYAIbHBIM Au3aiiHOM .

14.2.12 Kapra ¢ WHANBUAYATBHBIM TU3AIHOM IMEPEBBIMYCKAETCS ¢ U300pakeHneM, BRIOpaHHBIM Kiuentom mpu
BBIITyCKE YKa3aHHOM KapThl.

14.2.13.Vi3meHenue nu3aiiHa TpU TEPEBBINTYCKE KapThl ¢ WHIUBHIYalIbHBIM JU3AWHOM MO JFOOOW MpHYMHE

JomycKaeTcs ¢ corjiacusa banka ¥ npu Hanu4uK y baHka cOOTBETCTBYIOIIEH TEXHUUECKOW BOZMOXKHOCTH.

14.3. Kaptbl «Adpoduior»

14.3.1. Jlepxatens (YuactHuk [Iporpammer) mopydaetr baHky exeMecsYHO MPOU3BOJNUTL HAYHCIeHHe Mub Ha
Cyer yuerta Munp B coorBercTBuM ¢ llpaBunamu HaumciaeHus Muinb W HampaBisiTb B Aspodior
nHPOPMALIUIO 0 KonndecTBe MUITb, HAUMCIIEHHBIX 32 OTYETHBIN NEPUOJ, AJIS TOCIEYIOUIETO 3aUNCIICHUS
Muine Aspoduiorom Ha Cuer Yuactauka [Iporpammel.

14.3.2. bank uadopmupyet Jepxkarens o KomudyecTBe MuUIlb, HAYUCICHHBIX 32 OTYETHBIA mepuoj, B Otuere B
nopsiIKe, ycranosiaentnom Jlorosopom®®.

14.3.3. JlepxaTenb uMeeT NMpaBo MojAaTh B baHk oOpaieHne 0 Hecoraacuu ¢ KOITUIECTBOM HauUCICHHBIX MITb
3a OTdeTHBIN TIeproy (IPETeH3MI0) B TeUeHUE 6 (IIIECTH) MECSIEB ¢ MOMEHTa coBepireHus Oneparyy.
Henonyuyenue bankom ot Jlepkarens NpeTeH3WU B yKa3aHHBIA CpOK O3HadaeT cornacue Jlepxarens c
KOJIMYECTBOM HaYMCIICHHBIX MUIIb.

14.3.4. bank BnpaBe BHOCHUTH m3MeHeHHUs B IIpaBuna HauwmcneHuss MWib ¢ mpeaBapUTENbHBIM YBEIOMIICHUEM
Hepxarens He MeHee 4eM 3a 7 (CeMb) KaJCHIAPHBIX JHEH IO BCTYIJICHHWS W3MEHEHHUH B CHITy MyTEeM
pasMenienus napopmaru 00 naMeHeHusx Ha OdunuanbHoM caiite banka.

14.3.5. Ilpu gO0CpOYHOM MEPEBBIMTYCKE KapThl B CBSI3M C M3MEHEHUEM JIATHHCKOTO HAMMCAaHUsI HIMEHH U (paMuiinu
Hepxatens, [epxaTenb IODKEH HE3aMEIIMTENbHO NPOMH(GOPMHUPOBATE A3POQIIOT O BHECEHHBIX
U3MCHCHUX.

14.3.6. baHk He HeceT OTBETCTBEHHOCTH ITPH BOZHUKHOBCHUH pa3Horiacuil Mexay Jlepskarenem u Aspodiorom.

14.3.7. bank He HeceT OTBETCTBEHHOCTH 3a 3aJepKKy 3aducieHust Aspodiaorom Ha Caer Yuactauka [Iporpammel
Munb, nHpOpMAIHSI 0 KOTOPHIX ObLTa CBOeBpeMeHHO niepeaana bankom Aspodrory.

14.4. KapTsl, Bbl1aBaeMble B paMKax 3apIuiaTHOIO J0T0BOpa

14.4.1. B3umaHue KOMHUCCUH 3a oOCiyxuBaHue 1o Kapram, BBINYIICHHBIM B paMKax 3apIUIaTHOTO JOTOBODA,
OCYIIECTBISIETCS. B COOTBETCTBUU ¢ Tapudamu B pasMepe KOMHCCHUH 3a oOchyxuBaHue Kaprhl,
MPEeIyCMOTPEHHOM 3apILUIaTHBIM JOTOBOPOM.
B3umanne koMuccuM 3a Tof0Boe 00ciyxkuBaHue o Kapram, oOCiTy:)kMBaeMbIM B paMKax 3apIuiaTHOIO
JIOTOBOpPA, OCYIIECTBISETCSA B COOTBETCTBUH ¢ Tapudamu B pazmepe KOMUCCHH 3a o0cyxuBaHue Kaprsi,
MPEeIyCMOTPEHHOM 3apIUIaTHBIM JOMOBOPOM, CO CJEAYIOIIET0 roja OOCIY)KHBAaHHUS 3a HACTYIICHHEM
00CTOSATENHCTB (BBIMONHEHUEM YCIIOBUH, YKa3aHHBIX B 11.4.6), mpu koTopeix Kapra npusnaercs: Kaproid,
oOciy)XkrBaeMOi B paMKax 3apIUIaTHOT'O JIOTOBOPA, MPH YCIOBHH, YTO Pa3Mep KOMHUCCHH 3a TOJIOBOE
oOciyxuBanue o Kaprte, npeaycMoTpeHHbIH 3apIiiaTHBIM JOIOBOPOM, HE MPEBBIIACT pa3Mep KOMUCCUU
3a roJioBoe oocirykuBanue 1mo Kapre, o0ciryxrBaeMoiil B paMkax 3apIuiaTHOTO JJOTOBOPA.

14.4.2. JIns xapt, BeIJaBa€MbIX B paMKax 3apIuiaTHOTO JOroBopa, baHk BpaBe yCTaHOBUTH KOMHCCHIO 3a TOZI0BOE
obciyxuBanue Kaptel, B pasmepe, ycraHOBIeHHOM Tapudamu Ui COOTBETCTBYIoIIero Buaa Kapr, He
spisttomuxcsa Kapramu, o0cmyXuBaeMbIMU B paMKax 3apIulaTHOTO IOTOBOPA, B CIIEAYIOIINX CITydasix:

14.4.2.1. npu yBonbHeHnn/cMene KimeHToM MecTa paboThl /y4eObr;

14.4.2.2. npu pacTopkeHHH 3apIijiaTHOTO JIOTOBOPA,

14.4.2.3. npu Be16ope KitmeHTOM MHOM KpeTUTHON OpraHu3aIiy JIsl TOJTyYeHuUs 3apaO0THOM TUTATHI, CTUIICHTUU
U T.0.;

14.4.2.4. nipu OTCYTCTBHUHM 3a4HCIICHUH (3apIUIaThl, CTHIICHAWH U T.J1.) Ha CUeT KapThl B paMKax 3apIuiaTHOTO
JIOTOBOPA B TeUEHHE 3 (TPEX) MECSIIEB TOIPSII.

B ciydae Hecornacusi ¢ HOBBIMH yCIIOBHAMH 00cimyxuBanusi KineHT umeet mpaBo oopatutkcs B [loapasnenenue

Banka nist pacropskenust loroBopa B cootBeTcTBHM ¢ 11.13.1 O01mx ycioBuid.

14.4.3. bank mMeeT mpaBO MPHHATH  pEIICHHE O HEBO3MOXHOCTH mepeBoja KimeHTa Ha HOBBIE YCIOBUS
obciryxuBanus (14.4.2) v npekpaTuTh JeHCTBUE KapThI.

196 [Tpu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.
197 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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14.5. KapTta ¢ 0eCKOHTAKTHOM TexXHOoJIorueii

14.5.1. Kapra mo3BOJSIET OCYIIECTBILITh beckoHTakTHRIE Omnepanuy B TOPTOBO—CEPBUCHBIX MPEATPUATHIX H
yCTpOICTBaX caMOOOCTyKUBAHUSI.

14.5.2. Tlpu oTCcyTCTBUM TEXHUYECKOI BO3MOKHOCTH IpoBeaeHnst beckonraktHoi Onepannn Onepanus 1o kapre
MIPOBOANTCS IO KOHTAKTHON TEXHOJIOTHH.

145.3. B TOproBO—CEepBUCHBIX MPEINPUATHIX, KOTOphIE 3aKIIOUMIM C bBaHKOM JOTOBOpBI 3KBaWpHHTA,
BeckonraktHpie Oniepanuu omatel TOBapoB M yciyr B cymme 10 1000 pyOneli coBepmaroTcs 0e3 BBoAa
[MINH. Ecnmm Omneparusi omiaTel TOBApOB M YCIYT MPOBOJUTCS B TOPTOBO—CEPBUCHOM MPEINPUATHH,
3aKJIFOUMBIIIEM JOTOBOP SKBapHHTA C IPYTHM OaHKOM, cyMMa beckoHTakTHO# Onepannu, coBepIIaeMon
0e3 BBosa [IMH, onpenensiercss GaHKOM — 3KBafipepoM camocTosTeabHo. BMmecTe ¢ Tem o0braHO 310 1000
pyoneit mms Omnepaumii, coBepmaeMbix Ha TeppuTopuu Poccuiickoir ®depepaumu. Ecim Onepanus
MPOBOANTCS 32 pyOekoM, TO pa3sMep CyMMBI, 1Mo Koropoi He TpeOyercs BBonm IIMH, ompenemsiercs
MPaBUIAMH IUIATEKHONW CUCTEMBI, JEHCTBYIONIMMHU B JaHHOM TOCYAAapCTBE - OOBIYHO 3TO IKBUBAJICHT 25
EBpo B MecTHOH BaioTe.

14.6. KapTa ¢ TpaHCIIOPTHBIM NPUJIOKEHHEM

14.6.1. Ha kapre [OMOJHHTEIBHO pa3MEIICHO TPAHCIOPTHOE NpwiokeHue. I[Ipoe3n Ha TpaHCIOPTE
OCYILECTBIISIETCSl C MCIOJIB30BAHMEM KapThl C TPAaHCIOPTHBIM NMPHIOXKEHHEM B cllydae MpHOOpeTeHHs
JlepKaTeneM «IIpOe3IHOr0 OMJIETa» Yepe3 yAaleHHbIE KaHaJbl 00CTyKUBaHUA'® UM HHBIM CHIOCOOOM,
YCTaHOBJICHHBIM TIOCTABIIHKOM YCITYT.

14.6.2. YcinoBusi MpUOOPETEHHS «IIPOC3IHBIX OUJICTOBY» U MOPSIOK OIUIATHI IPOE3/a PEryJIUPYIOTCS MpaBUIaMu
[NocTaBmMKOB ycIyr (IEpPEeBO3YUKOB).

14.6.3. B cmywae yTpaThl KapThl C TPAHCIOPTHBIM TNPWIOKEHHEM JEHEXHBIE CPECTBa, yIUIaueHHBIC 3a
«IIpOE3AHBIC OMIIETHI», HE BO3BpAIACTCS.

14.6.4. B cny4yae HEMCHPaBHOCTH KapThl C TPAHCIOPTHBIM MPHJIOXKCHUEM WM TPAHCIOPTHOTO MPHIIOKCHUS
JlepxaTtens UMeeT mpaBo 00paTHThCS K [10CTaBIIMKY YCIYT 32 BO3MEIICHUEM CTOMMOCTH IPHOOPETEHHBIX
UM H COXPAHCHHBIX B TPAHCIIOPTHOM MPUIIOKECHUHU KaPThI IIPOC3THBIX OHIICTOBY.

14.7. NFC-kapt1'®

14.7.1. Jlepxxatenb MoxeT BhIMycTUTh NFC-KkapTy B IOpsKe, ONpeIeIeHHOM HACTOSIINM pa3iaesioM.

14.7.2. ]JlepkaTenro MpenocTaBIseTCs] BOBMOXHOCTh BbITycka NFC-KapThl TONBKO MpY HATMYHAN ACUCTBYIOIICH
ocHOBHOW /[lebeToBoil KapThl ¢ OBepApadTOM WM JOMOJHUTENBHOW KapThl, BBIMYHICHHOW Ha HMS
Hepxarens.

14.7.3. NFC-kapra He umeer MmatepuanbHoro Hocutensi. Homep NFC-kaptel coxpansercs B MoOuibHOM
yerpoiictBe [epxarena. [IMH u cpok neiictBusi NFC-kaptel Takue xe, kak y JleOeToBoi KapThl C
oBepapadTOM WK JTOTIOTHUTENBHOM KapThl, K KoTopoi NFC-kapTa BhIyIIeHA.

14.7.4. Beimyck NFC-kapThl Bo3MOXKeH K OcHOBHOM [lebeToBoil kapre ¢ oBepapad)TOM MM JONOIHHUTEIBLHON
kaprte epxatenss npu Hammuuu y [epxkarens gocryna k cetu MHTEpHET Yepe3 MoOunbpHOE yCTpOMCTBO,
koTopoe nojepkuBaeT NFC-TeXHOJIOTHIO, ¥ COOTBETCTBYIOLIErO MOOUILHOTO MPUIOkKeHU2,

14.7.5. Odpopmnenne NFC-kapThl ocymiecTBisiercs: JlepkareneM caMOCTOSTENBHO:

14.7.5.1. yepe3 cOOTBETCTBYIOIIEE MOOMIEHOE MIPHUIIOKEHHE HAa MOOMIIEHOM yCTPOWCTBE MyTeM BBOIa/
CKaHMpOBaHUs PeKBU3UTOB KapThl M BBOJA KO/Ia TIOATBEPIKACHUS, TIOTy4eHHOTo JlepkareneM B BHJE
SMS-coo0miennst Ha HoMep MOOHIIBHOTO Tesle(OHa, 3aPETUCTPUPOBAHHBIH JUIs ocTyna K SMS-6anky
(MoOunbHOMy 6anky). ITo daxty Beimycka NFC-kaptsl [epxkarento Hanpasnsercss SMS-coo0rieHue Ha
HOMEp MOOMIIBHOTO TenedoHa, 3aperuCTPUPOBAHHEIN T focTyna kK SMS-0anky (MoOuipHOMY OaHKY).

Cosepiienue JlepkareneM yKa3aHHBIX BBINIE JCHCTBHM, B TOM YHCJIE BBEICHUS KOJA TOJTBEPIKICHHUS,
nomydyeHHoro  [lepxarenem B Buge SMS-cooOmieHuMs Ha HOMEp MOOMIBHOTO — TenedoHa,
3aperuCTPUPOBAHHBIN [T AocTyna K SMS-6anky (MoOmibHOMY 0aHKy) MOIATBEPIKIAAET O3HAKOMIICHHE
Jepkarens ¢ ycIoBUSMH BBIITycKa U oOciyxuBanus NFC-kapThl, corjlacue ¢ HUMHU U TIPUCOETUHEHUE K
HUM.

198 Mdopmarms o criocobax mpuoGPETEHHS «TIPOE3THOTO OHUIIETay Yepe3 Y NaeHHbIE KaHATB! 00CTy KUBaHHUs pazMeniena Ha OQUImansHOM
caiire banka.

199 [Tpu HaMMYUK TeXHUYECKOH BO3MOMKHOCTH.

200 CooTeTCTBYIONIEE MOOMIBLHOE MPUJIOKEHHE 3arpykaeTcs B MoOwibHOe ycTpoiicTso JlepkaTens 1Mo MHUIMATHBE Jlepskatens Wi
HpeIyCTaHOBICHO Mpou3BoauTesieM MoOuIbHOrO ycTpoiicTBa. IlepedueHb COOTBETCTBYIOUIMX MOOHJIBHBIX HPHIOKEHHI pa3sMelleH Ha
O¢unuansHoM caiite banka.
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14.7.5.2. yepe3 MoOunbHOE npuiokenne banka.

14.7.6. NFC-kapra ucnoas3yercs s copepiiueHus Onepaliuii B TOProBO—CEPBUCHBIX MPEANPUITHSIX, BKITIOUAs
ceTh IHTEpHET, M B yCTPOKCTBaX caMo00CITyKMBaHUA ",

14.7.7. Ina yny4ymieHus KadecTBa oOcmyxkuBanusi Ornepanuii, coBeplIaeMblx C ucronb3oBanueM NFC-
TEXHOJIOTHH, U ITOBBIILIEHHS 0€3011aCHOCTH OKa3bIBaEMBbIX YCIIyT baHk ocTaBisieT 3a co60i IpaBO U3MEHSThH
MOPSAZOK W ycioBHs ucnoip3oBanns NFC-kaptel, u3BectuB 00 3tom Jlepkarens depe3 OduiinanbHbIH
caiT baHka.

14.7.8. PacueTtHble (pacueTHO-KACCOBBIE) JIOKYMEHTHI, odopmisemble mnpu coBepmennn Ormnepanuii ¢
ncrnonszoBanreM NFC-kapTel, MOTYT OBITH TTOAMIMCAHBI COOCTBEHHOPYYHOM MOAMHCHIO JlepkaTens, 6o
¢ HUcmonb30BaHneM AHanora coOctBeHHopyuHoi momnucu Jepxkatens — [IMH ocHoBHoii eGeToBoit
KapThl ¢ oBepApad)TOM MM JOMOJHHUTENbHOW KapThl, K KOTOpo# BeimymeHa NFC-kapra, mubo mytem
MIPOXOXKACHUS AYTEHTH()UKAMH B COOTBETCTBYIOLIEM MOOWMJIBHOM HIPWIOKEHHH, C HCIOJIb30BAHUEM
KoTOporo ocymectBien Bbiyck NFC-kaptel Ha MoOunbHOM —ycTpoiicTBe (TIOATBEPKACHUH
OMOMETpPUYECKUMH JaHHBIMU Ha MOOMIBHOM yCTPOMCTBE W/WiK BBOAA Napoiisi MoOHIBHOTO YCTPOHCTBA,
B HaMATH KoToporo coxpaHeHbl PekBusutbl NFC-kaptel). Oneparnuu ¢ ucnoib3oBanreM NFC-kapTbl
MoryT npoBoanThes 0e3 BBoaa [IMH mmm noamucu [epxarens Ha dyeke. PacueTHO—KaccoBbIE TIOKyMEHTHI
MOJNKCAaHHBIE WM COCTABICHHBIE YKa3aHHBIMH BBIIIE CIOCO0AMH  SIBIISIIOTCS  HaJUICKalUM
MOATBEP)KACHUEM TOT0, YTO paclopsbkeHue Ha nposeneHne Onepammu no CueTy KapThl COCTaBJIEHO U
noanucano Jlepxarenem.

14.7.9. epxatens, opopmuBmmnii NFC-kapty, o0s3yercst He mepenaBath MoOWIBHOE YCTPOWCTBO, B MaMSTH
KoToporo coxpanenbl PekBusutsl NFC-kapThl, TpeTbUM JIHLIAM.

14.7.10. B cny4ae yrparsl MOOMIEHOTO YCTPOHCTBA, B MaMSATH KOTOPOTro coxpaHeHbl PexBm3utbl NFC-kapThl,
Hepxatenb AODKEH HE3aMEAJIHUTENbHO cOoOOmUTh 00 yTpare MoOunbHoro ycrpoiictBa/NFC-kapTsl B
Konraktueiii Llentp Banka nmo Tenedony banka. YBemomieHue cyuTaeTrcs MONYyYCHHBIM B MOMEHT
3aBeplIeHHs TeneoHHOro pasroBopa c omepatopoM KonrtaktHoro llentpa banka, B xome KoToporo
Jepxatens mpeaoCcTaBMII BCIO HEOOX0ANMY0 HH(pOpMaInio uia BemonHeHns: biaokuposku NFC-kapTal.

14.7.11. Ecnu naponb MoOUIBHOTO yCTpoiicTBa W/ MOOHIBHOE YCTPOHCTBO, B TAMSITH KOTOPOTO COXPaHEHBI
PexBusutel NFC-kapThl, cTau AOCTYIHBI TPEThUM JiulaM, Jlepkareib MOKCH HEMEIJICHHO COOOIIMTh
00 atom B KonraktHsrii Llentp banka mo Tenedony banka.

14.7.12. Ins 6noxupoBku NFC-kaptel [lepxkareato HEOOX0IMMO BBITIOJIHHUTE OJTHO U3 CICIYIOIIUX JICHCTBHIA:

- obpartutbest B Konrtaktaeiii Lientp banka o Tenedony banka u ciegoBaTh Mody4eHHBIM HHCTPYKIIHSM;
- ynamuth NFC-kapty ¢ ucnosb3oBanueM MOOHIBHOTO TIpUiIoxkeHus banka??;
- ynamute NFC-kapTy, HCHOnb3ysl COOTBETCTBYIOLIee MOOWIBHOE NPHIOKEHHE, YCTaHOBJICHHOE Ha

MobunsHOM ycTpoiicTe lepskaTes.

Hns panbHeimero ucnonb3oBanusi NFC-kapTel, koTopas Obuta 3abimokupoBaHa, JlepikaTento HEOOXOIUMO
obpatutbest B Konraktheiii Llentp banka nmo Tenedony baHka u ciie1oBaTh MoTy4eHHBIM HHCTPYKIIUSIM.

Hns naneHeimero ucnons3oBanusi NFC-kaptTel, koTopas Obuta yzaasnena, [epxartemo HeoOXxoanMo o(QopMUTH
HoByto NFC-kapty B coorBercTBuH € 11.14.7.5 O0Imux ycinoBuil.

14.7.13. Jlepxartenp HeceT OTBETCTBEHHOCTh 3a Bce Omepamuu ¢ NFC-kaprToid, COBEpILIEHHBIE 1O MOMEHTa
nony4yeHus: bankom yBenomiienust 00 yrpate MoOHIBHOTO yCTPOMCTBA, B MTAMSATH KOTOPOTO COXPaHEHBI
pexBu3uTH NFC-KapThI.

14.7.14. bank Hecer orBeTcTBeHHOCTh M0 OmnepamusM ¢ NFC-kapToif, COBEpLICHHBIM IIOCJIE TONYYEHHS OT
Hepxatenst yBenomiieHus: o6 yrpare MoOunbHOro ycrpoiictBa B coorBercTBHM ¢ 11.14.7.10 OOGmumx
YCIIOBHUH.

14.7.15. B cnyuae coBepumienus Onepauuu ¢ ucnoib3oBanneM NFC-kaptsl 6e3 cornacust Heprkatens, [Jepxxarens
JIOJKEH MPOU3BECTHU IeHCTBUS, TpeaycMoTpeHHble 11.3.20 O0mux ycinoBuii.

14.7.16. Tlpu nepepbirycke [le0eTOBON KapThl ¢ OBEpApadTOM HIIH JOMOTHUTEILHON KapThl, K KOTOPHIM OTKPHITA
NFC-kapra, 10 ncTeueHus cpoka ee AeicTBrs baHk ocyiiecTBisieT BIOKUPOBKY BCEX BBIMYIIEHHBIX K HEH
NFC-kapt nociie mopauu JlepskareiaeM 0OCHOBHOM KapThl MTUCbMEHHOTO 3asBJeHUs B baHK B COOTBETCTBUH
¢ . Ommoka! UCcTOYHMK cCHUIKM He HaiigeH. OOmux ycioBwid. I JabHEHUIIIEro HCIOJIb30BAHMS

201 [Tpyu HATMYKM TEXHUYECKOH BO3MOKHOCTH.
202 TIpu HANMYMK TEXHUIECKOH BO3MOKHOCTH.
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NFC-kaptel [lepxaTent0 HEOOXOAMMO IOCHE IMOJIYYCHHsS BBINMYIIEHHOW Ha HOBBIH CPOK OCHOBHOMH
JleOeToBoii KapThl ¢ OBepApahTOM MM AONOJHUTEIBHON KapThl caMocTosATeIbHO ohopMuth NFC-kaptTy
B COOTBETCTBHHU C 1. 14.7.5 O0mmx ycnoBui.

14.7.17. Ilpu nepesbinycke Jle6eToBOM KapThl ¢ OBEpApadTOM MU JOTOTHUTEILHON KapThl, K KOTOPOH BBITyIIICHA
NFC-kapra, o ucreuennu cpoka ee aeiicteusi NFC-kapra nepeBbimyckaercs baHKOM aBTOMaTHUYECKH.

14.7.18. B ciyuae otka3a banka B nepeBblycke J[e6eToBoi KapThl ¢ oBepapadTOM WK JOMOJHUTEILHON KapThl
B cooTBercTBUM ¢ 1m.3.27 OOmmx ycioBuii, Bce odopmieHHble NFC-kapTel ONOKHpPYIOTCS W HUX
JajlbHeNIIee UCII0Ib30BAHUE HEBO3MOXKHO.

14.7.19. Tlpu otkaze Jlepxkatens B cooTBeTcTBHH C 11.3.28 OOMmMUX YCIOBHHA OT JNATBHEHINEro UCIOJL30BAHUS
HeGeToBoli KapThl ¢ 0BepaApadTOM HIIH AOTIOIHUTENHHOM KapThl, K KoTopol BeimymeHa NFC-kapta, NFC-
KapTa O6JokupyeTcss baHKkoM U ee nanbHeiiee HCoIb30BaHie HEBO3MOKHO.

14.7.20. Tlpu yCcTaHOBJICHWW JTUMHTOB W OrpaHWYCHUN B coOoTBeTCTBHH C 11.3.29 OOMIMX yCJIOBUH OHH TaKxke
pacmpoctpansitorcst Ha NFC-kapty.

14.7.21. Ilpn ycraHoBieHnuu bankom numuToB Ha mpoBeneHue Omepauuii mo kapre B cooTBercTBUH ¢ 11.3.30
OOmKX ycIIOBHI OHH TaKke pacrpoctpanstorcs Ha NFC-kapry?®,

14.7.22. Tlpu corepiiennu Omnepanuii ¢ ucrnonb3oBanueM NFC-kapTel namenenue Pacxoanoro aumura IedetoBoit
KapThl ¢ 0BepApadTOM WIIM IOMOJHUTEIBHON KapThl OCYIIECTBIsIETCS B COOTBETCTBUM ¢ 11.3.33 OO0mux
YCJIOBHIA.

14.7.23. UadopmupoBarne 06 Orepanusx, COBEpPIICHHBIX ¢ UCTOib30oBaHeM NFC-KapThl, OCyIIeCTBIsETCS B
COOTBETCTBHU C pazzenoM 6 O0IuX yCIoBUii.

14.7.24. Jlepxarens ynomrHoMounBaeT bank:

14.7.24.1. nepenasarte’*, B T.4. Ha TEPPUTOPHUIO HHOCTPAHHBIX TOCYNAPCTB (TpaHCTPaHWYHAS TIepeaaya),
uHpopmanuio o cymme Onepanuu, Jate ¥ BpeMeHH ee coBepleHust, Tirne Onepanun, KoJie BaltoThl,
craryce ABTopusanuu s ee 0opadoTku opranuzanusm (DI JJUCTPUBBIOIIIH MHTEPHDIIIHII,
Google Ireland Limited, Camcynr Dnextponukc Ko., JITa. u HHBIM), SBISIOMIMMCS BIaIeTbIIaMA
MporpaMMHOT0 obecrieueHust — MoOMIbHBIX TproxeHuit (Apple Pay, Google Pay, Samsung Pay u
WHBIX), obecrieunBaromux JepxarensiM BO3MOKHOCTH coBepiiath Oneparmu no CueTy KapThl C
HCTIOJIb30BaHUEM TEXHOJIOTHH OECITPOBOTHOM BEICOKOUACTOTHOM CBSI3U MAaJIOTO pajguyca JeHCcTBUS
(NFC), n ux adbumpoBaHHBIM JTUIAM, B TENAX:

- npefocTaBienus JlepxarensM KapT B MOOMJIBHOM MPHJIOKECHWH WHPOPMALUM O COBEPLICHHBIX HMHU

Omnepanusx no NFC-kapre;

— 00OHapyXeHHs ¥ yCTPaHEHHS MOLICHHUYECTBA;

- BBITIOJTHEHUST OPTaHU3AIUSIME — BIIAIeIbIIaMH POrPAMMHOTO o0ecTiedeHus (MOOMITBHBIX MTPUIOKEHU) 1

ux ahpUIMPOBAaHHBIMY JTULIAMHU TPEOOBaHUI 3aKOHOAATEIILCTBA;

- CO3JIaHHsI OTYETOB 00 AKOHOMUYECKOH 3()(HEKTUBHOCTH MOOWIIBHBIX TPUIIOKEHUH UCKITIOUUTEIBHO JUIS

WICIIOJIb30BaHMS BHYTPU OpPTaHU3alMil — BJIaJIeNblIeB IPOrpaMMHOro obecrieueHust (MOOMIIBHBIX TPUIOKEHUN) U

nx appumUpoBaHHBIX JIHII,

- peKJIaMbl MOOHMJIBHBIX MPHIIOKEHUH U MHOTO HX MPOJIBHKCHHUS HA PHIHKE;

— YCOBEPIICHCTBOBAHHUS MOOMIIBHBIX MPUIIOXKEHHIA;

— NPOBEICHHS aHAJIM3a PaclpeeNieHNs] PEKJIaMHBIX OOBSIBICHUH B MOOMIIBLHBIX TPHIIOKCHHSAX;

14.7.24.2. nepenaBath’’®, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYIAPCTB (TPaHCTPaHWYHAs TIepe/Iaya),
nHGOPMALIMIO O IEPCOHATIBHBIX NaHHBIX Jlepxarens (ums, aapec perucrpauun) komnanuu Google
Ireland Limited muis Beimycka NFC-kapt yepe3 Cucremy «Coepbank OHaiiH» U IPOXOXKIECHHS
peructpanuu Jlepxarens B MoOuibHOM npuiokenun Google Pay.

203 JIuMUT ycTaHABIMBAETCS JUTS COBOKYITHOCTH BCEX SIEKTPOHHBIX CPEJACTB IUIaTeka, OTKPHITHIX K CUerTy.
204 [Tepenaya JAHHBIX OCYLIECTBJISETCS TOJIBKO MPH YCIOBUHM Bhimycka NFC-KapThI.
205 [Tepenada JAHHBIX OCYIIECTBISIETCS TONBKO TPH yCIoBuH BhTycka NFC-kapTeI.
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