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YCJIOBHSI BBITY CKA N OBCITYKUBAHUS
JAEBETOBOU KAPTbBI IAO CBEPBAHK

1. Tepmunsbl

B nacrosmmx VYcnoBusx BeITycka u oOcmyxuBaHusi nebetoBoil kaptel [TAO COepOank (nmamee - YcimoBus)
WCTIONB3YIOTCS CIEAYIOIINE TEPMUHBI, UMEIOIINE ONPEACICHHOE HUXKE 3HAUCHUE.

B YcnoBusax Takxe HCHONB3YIOTCS TEPMUHBI B 3HAYCHHSAX, YKA3aHHBIX B Y CIIOBHSX OaHKOBCKOI'O OOCITYKHBAHUS,
€CITM MHOE 3HaUYeHHEe TaKOro TEPMUHA HE ONPEAEICHO B HACTOAIINX Y CIOBHSIX.

1.1. ABTOpH3aIUs — pasperieHue, nmpeaoctapisieMoe bankom mst coBeprerust Onepanuy U MOpoKaaroIee
B CJEICTBHE 3TOr0 00s13aTenIbCTBO baHKa MO MCHONHEHMIO pacnopsbkeHust epxarens. B oraenbHbIX cityyasx,
YCTaHOBJICHHBIX [UIATESKHBIMU cucTeMaMu, Omnepalnny MOTYT COBEpIIaThCs 0e3 ABTOpHU3AIIHU.

1.2. Aspoduor — IlyObnmuHOoe akmuoHepHOe o0OmEecTBO «A3poduioT-poccuiickue apuamuaun» (I[TAO
«Aspodaor»).

1.3. bBe30T3BIBHOCTH NEPEBO/A HAEHEKHBIX CPeICTB — XapaKTEPUCTHKAa IepeBoJa ICHEKHBIX CPEICTB,
o0o3Havaromasi OTCYTCTBUE WIIM MPEKpalleHHe BO3MOXKHOCTH OT3bIBa PACIOPSIKCHUSI O MEPEBOAE JCHENKHBIX
CPEACTB B OIPEIEIICHHBIH MOMEHT BPEMEHH, €CJIM MHOE HEe 0OYCIIOBICHO NMpHMEHseMOi (popmMoii Ge3HaIMYHbIX
pacyeToB WM ACHCTBYIOIIMM 3aKOHOAaTeNbcTBOM Pocculickoit @enepanuu.

1.4. BeckonTakTHasi onepamus — onepanus C HCHONb30BaHMEM KapTel, ocyliecTBisiemas IyTeM
nogHeceHus: (mpukinaapiBaHus) KapTel K ycTpoMCTBY, moanepKUBaroLieMy OECKOHTAaKTHYI) TEXHOJOTHIO
MPOBEIEHHS ONEPALIUH.

1.5. BuaokupoBka — Tmpolenypa YCTaHOBICHHS bDaHKOM TEXHHMYECKOTO OTpaHMYCHUS Ha COBEpILICHHE
Oneparuii, npexycMaTpuBaromas otka3 banka B npegocTaBieHUd ABTOpHU3ALINY.
1.6. Beiiara — [IeHEXHBIE CpeICTBAa B PYOJsIX WIM HHOCTPAHHOM BalioTe, MOCTYMAIOLIME Ha cyeTa

¢u3nyeckux ymil B baHke B KauecTBe BBIIUIAT 3a CYET CPEJACTB OKOJKETOB OFOJKETHOM cHUCTeMbl Poccuiickoit
Odepepanuy, MPeayCMOTPEHHBIX dacTsMu 5.5 u 5.6 crateu 30.5 ®enepanpHoro 3akoHa «O HalMOHAIBHOU
matexHon cucteme» ot 27.06.11 Ne 161-D3 (Hanpumep, IeHEKHOE CoIep KaHne/BO3HATPAKICHIE/ TOBOJIHCTBHE
rOCYJapCTBEHHBIX CIY)KAIIMX; OIUIaTa Tpyda pabOTHUKOB (IIEpPCOHANa) rOCYyJapCTBEHHBIX M MYHHLIMIAIBHBIX
OpTaHOB, YUYpPEeXKICHHH, TOCYIapCTBEHHBIX BHEOIO/DKETHBIX (DOHIOB; TOCYJapCTBEHHBIC CTHIICHIWH, IEHCHH U
WHBIE COLMAJbHBIE BBIILIATHI, OCYIIECTBICHHE KOTOPBIX B COOTBETCTBHHM C 3aKOHOJAATENbCTBOM Poccuiickoit
Qenepanm  oTHeceHO K KomreteHImu [leHcmonHoro ¢orma Poccuiickoit @denmepanuu; exXeMecSIHOE
MOKU3HEHHOE COJIEpKaHue Cy et ).

1.7. Jata nuarteska — naTta, He mo3aHee KoTtopoil [lepxkarens nomxeH mononHuTs Cuer KapTel Ha cymmy
Obs3arenpHOrO MIaTexa. JlaTa miuarexa paccunteiBaeTcs ¢ [laTtel oTueTa (He BKIIOYas ee) Iiroc ciexyoume 30
(Tpuanarte) kaneHmapHbeix aHel. Ecim 30-pIif A€HP NMPUXOAWUTCS HAa BBIXOHOW/TIpa3AHWYHBIA AeHb, B OTyere
OyzeT ykazaHa JiaTa mepBoro pabodero JHs, cJeIyIONero 3a BEIXOTHBIM/TIPa3IHUYHBIM JHEM (B LEIX pasjena 5
«O011Me ycI0BUS KPEAUTOBAHUS).

1.8. HeberoBass Kapra (Kaprta) — BreinymienHoe baHKOM 3J€KTPOHHOE CPEICTBO IUIATEXKA ISl COBEPIICHUS
Onepanuii 32 cdeT COOCTBEHHBIX CpeCcTB Jepxkares.

1.9. JleGeroBasi Kapra ¢ osepapadrom (Kaprta)' — BhimymieHHOe BaHKOM 37I€KTPOHHOE CPEICTBO ILIATEXKA
s coBepuieHus: Onepanuii 3a cueT COOCTBEHHBIX CpeAcTB Jlepxkarens W BBIJAHHOTO Kpeauta B (opme
«oBepapadT».

1.10. [epxkatean — usuueckoe JuI0, 3akarounBiice ¢ bankom Jlororop, Ha uMs KOTOporo OTKphIT Cuer
Kapts! u Beimymena OcHOBHAs KapTa.

1.11. [lomonHuTeJBHAasi KapTa — BTOpas U nocieayromue JlebeToBble KapThl, BHITYIICHHbIE K oqHOMY CueTy
Kaptbel Ha uMs1 apyroro ¢usndeckoro nuia — aepxkareins J{onoiaHATENsHON KapThl. Beimyck JlomonmHUTENbHOM
KapThl OCYIIECTBIISIETCS Ha OCHOBaHMHU 3asBieHus [lepkartens ycrtaHoBineHHOH bankom ¢opmel. Oneparum,
coBepiaeMble no JlononHurensHoi kapte, oTHocaTcs Ha Cuet Kapter [epxarens.

B xauectBe /lomonmHHUTENEHOM KapThl MOTYT OBITH BBIMYIIEHB! TOJMBKO KapTel BUaa W THMa, COOTBETCTBYIOIINE
Buay u tuiry OcHOBHOM KapThl. KonmdecTBo JloMOMHATENBHBIX KapT, BRITyCKaeMbIX K ogHoMy Cuety Kaptsr, He
OrpaHUYEHO’.

Hepxarens J{onOTHUTETHHON KapThl MOXET PacHopsDKAThCS JEHEKHBIMU CPECTBAMH, HaxosmumMucs Ha Cuere
KapTs! B mpenenax nMMHTOB, YCTaHOBJIEHHBIX JlepikaTeneM, W JUMHTOB, yCTaHOBIEHHBIX bankowm. Jlepkarenn

! [epBiunblii BBITyCK 1e6ETOBEIX KapT ¢ oBepApadToM mpekpaes ¢ 29.11.2016.
233 HCKIIOUCHHMEM CIIyYacB, KOr/1a OIPaHHUYCHHE 10 KOJNHYECTBY JIOMOIHHTENBHBIX KAPT YCTAHOBJICHO HHBIMU J0TOBOPAMH, HA OCHOBAHHH
KOTOPBIX OTKPBIBAIOTCS JIOTOTHUTENBHBIC KapTHI.

2



JIOIOJIHUTEIILHOM KapThl MOXKET coBepinath onepaiuu o Cuery Kaptel ¢ ucnons3oBanueM KapTel/ PekBu3uToB
kaptel/ NFC-kaptsl. [epkatens JIOMOMHUTEILHOM KapThl MOXKET HMCIIOJIb30BaTh KapTy Ui OIUIaThl TOBapOB U
yeiyr B TCII, Brmowyas WHTepHET, MOMydYeHUs/BHECCHUS HAIWYHBIX JCHEXHBIX cpeiacTB Ha Cuer Kaprtel B
[oapaznenenusax banka u B Apyrux KpeaUTHBIX OpTaHU3aLUAX, Yepe3 YCTPOUCTBA caMOOOCTy )KUBaHHUsL, a TAKKe,
MpH HAMYAA TEXHWYECKOW BO3MOXHOCTH, COBepmiaTh omeparuu udepe3 Cucremy «CoOepOaHK Owaite»® u
YcrpoiictBa camoobcmykuBanus banka.

1.12. [docrynublii aumut (JocTynHbld JUMHMT KPeIUTHBIX CPeICTB) — CyMMa, B MpelelaXx KOTOpoM
Hepxaremto MOTyT OBITh IPEIOCTABICHBI KpenuTHBIE cpencTBa banka s copepmenust Onepanunii. JlocTymHbIN
JUMHUT OTpefernseTcsl Kak pasHuia Mexay Jlumutom osepapadrta m cymmoit OcHoBHOTO gonra. JlocTymHBIH
JUMUT YMEHBLIAETCSl MPH BbIJaue KPEAWTa MPH MpOBeIeHHM pacxoAHblx Omnepanuii U yBEIUYMBACTCA MPU
MOTAIlICHUN 33J0JDKCHHOCTH [0 paHee IPEelOCTaBICHHBIM KpPEAWTHBIM cpelncTBaM (B mpenenax Jlumuta
oepapadTa) (B memx pazaena 5 «O0Iue ycIoBHs KPeTUTOBAHUS).

1.13. 3asBaenue — yTBepXkaeHHbIe bankoMm THIIOBBIE POPMBI 3asBICHUS HA MOMYYCHUE KAPThl WIH 3asiBICHUS
Ha OaHKOBCKOE 00CITy>KUBaHUe/3asBIeHUS] Ha OAHKOBCKOE 00CITyXHBaHUE, 0pOpMIsIeMOe B paMKaX 3apIUIaTHOTO
IIPOEKTa, B paMKax KOTOpbIX odopmistercs: Kapra.

1.14. HuauBuayaabHble ycaoBus — HIUBHya pHBIE YCIOBHS BBITyCKa M OOCTY>KHBAaHUS Ae0ETOBOM KapThl
c oBepapadTom [TAO Coepbank, pazmenieHHbie Ha OdurmansHoM calite banka.

1.15. Jlumut oBepapa¢ra — ycraHaBiImBaeMas bankoMm cymma, B ipesienax KoTopoi Jlepkarento MoryT ObITh
MPENOCTaBICHbl KPEAUTHBIE CPeACTBa (EOMHOBPEMEHHO WJIM 4acTAMH) Ui coBepmieHus Onepanuidl (B memnsx
pazznena 5 «O01ue ycnoBUs KPeJUTOBAHUS).

1.16. Muau — yueTHas OOHycHas eAMHUIIA, HauncisgeMas: bankoM B cooTBeTcTBHHM ¢ [IpaBriamMu HaYMCICHUS
Munp Ha Cyet ydera Muib Ipu COBEPIIIEHUH OTepalliii ¢ UCMob30BaHNeM KapThl «A3podaoT» 1 BEITYIIEHHBIX
k ee Cuery JloMOTHUTENBHBIX KapT.

1.17. Kaprta «Aspoduor» — Kapra, Beimyckaemass bankom B pamkax [Iporpammebl, nMeromasi crieliiaibHbIA
TU3aiiH ¢ JoroTunoM AspoduioTa.

1.18. Homep mobGuabHoro Ttejaepona — HoMmMep MoOwWwiIbHOTO TenedoHa [epxarens, MOAKIIOYEHHBINA
ycTaHOBJIEHHBIM B banke nopsakom k Ycnyre «MoOUIIbHBINA OaHK».

1.19. OO0mas 3a10/KEeHHOCTh — 33JI0JDKCHHOCTh Jlepkatens mepen baHkoM, BkIOYaromas B ce0si CymMMy
OCHOBHOTO 10JIra W HAYMCIICHHBIE MPOLEHTH! 32 IOJIb30BAaHWE KPEAWTOM, PACCUUTAHHBIE B COOTBETCTBHHU C
Tapudamu, ¢ 1aThl BOSHUKHOBEHUSI 3aJI0JDKEHHOCTH (HE BKIIOYAs ATY JIaTy) MO ATy MOTalIeHUs 3a10JKEHHOCTH
(BKJTFOUMTEINBHO).

JlepkaTenb UMEeT MPaBo I0CPOUYHO MOracHTh Bl cymmy OOmieit 3amomkeHrocTr o Kapre (B mensx paszaena 5
«O01mue ycmoBusi KpeAUTOBAHUS ).

1.20. O6s3aTeabHBI MIaTeX — 33J0/DKEHHOCTh Jlepikatens mepen baHkoM, BKiIrouaromasi B ce0si cymmy
OcHoBHoro gosra 3a OT4eTHBIN Nepro/ M HAYMCICHHBIE TPOLIEHTHI 3a M0JIb30BaHUE KPEJUTOM, PACCUNTAHHBIE B
cootBercTBuU ¢ Tapudamu, ¢ 7aThl BOSHUKHOBEHHS 33JJ0JDKEHHOCTHU (HE BKITFOYAs 3Ty JIaTy) MO JIATy TOTalleHUs
33JI0JKCHHOCTH (BKJIIOUHMTEIBHO) (B 1ensx pasjena 5 «O0Iiue yCIoBUs KPeIUTOBAHUS).

1.21. Onepaums — yobas, coBepuieHHas ¢ ucnonb3oBaHueM Kaprtel/ PexBusutoB kaptel/ NFC-kaptel/ 0e3
npenbsasiaeHus Kaptel, onepanus no Cuery Kaprsr.

1.22. OcHoBHas kapTa — mobas Kapra, Beimyniennas Ha uMs Jlepskareds.

1.23. OcHoBHO#i a0Ar — cymMMa 3aJ0JDKEHHOCTH IO KpexuTy Oe3 ydeTa IpOLEHTOB, HAYMCIEHHBIX 32
MOJIb30BaHUE KPEIUTOM (B LelsX pazzena S «OOmume ycinoBust KpeIUTOBAHMS).

1.24. Otuer mo Kapre/ Boinmucka (OT4YeT) — JAOKyMEHT, oTpaxamoumii uadopmanmio 06 Omneparmsx 3a
ompeneneHublii nepuon. Otdyer mo [lebeToBoil kapre ¢ oBepApadTOM TakkKe COIEPNKHUT WHPOPMAILHUIO O
JIOCTYIIHOM JIMMHTE KPEAUTHBIX cpeAcTB u cymme OcHoBHOro posra Ha gaty Oruera. Haroit Otuera siBisieTcs
JIeHb Mecsla, ykazanubiid Ha [TMH-koHBepTe.

1.25. Ot4yeTHBI Mepuoa — TEPHOA BpEeMEHH Mexny aatamu QopmupoBanus Otdera. OTUETHBIA MEPUON
HauWHAeTCcsl co JHs, cieayromero 3a Jaroir ¢popmupoBanus OTuera, U 3aKaHUYMBACTCA AAaTOW (OPMHUPOBAHHS
cienyromero Otuera (BKIIFOYUTEIHHO).

1.26. Iamarka Jdepxatens — [lamsarka [epxatens kapt [TAO Coepbank, pasmenierHHas Ha OduimraibHOM
caiite banka.

1.27. TlapTHep — 10puAMYECKOE JMIO/MHANBUAYATBHBIN NPEANPUHUMATENb, OCYIIECTBISIOMNN JeITENbHOCTh
B cdepe TOProBIM W yciyr (Mara3wH, TOCTHHHIIA, PECTOPaH, TeaTp, TPAHCIIOPTHOE HIIHM JPYroe MpearpHUsTHE
TOPTOBJIY M YCIIYT) U MPEJOCTABIISIONIEE CKUJIKU W/WIIH IOTIOIHUTEbHBIC yCeIyTH Jlepxkareo.

® Nocryn B Cucremy «CoepOank OHaiiH» OCYIIECTBISETCS NIPH YCIOBHU HaJIWYUs y Aepareis JonoimHUTeNbHON KapThl IeWCTBYOLICH
OCHOBHOI#1 KapThl, HOAKITIOYEHHON K Y ciyre « MoOUIBHEIH OaHK».
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1.28. IlencuoHHbIi opran — [lencuonnsiit poua PP u meHcrHoHHbIe Moapa3aeacHuss MUHHCTEPCTBA 00OPOHEI,
OenepanpHO  CIyx)0b1  Oe3omacHocTH  Poccuiickoit  ®enepamvm, DemepanbHOW CIy>KOBI  HCITOJTHCHUS
Haka3aHWi, MuHHCTepcTBa BHYTpeHHUX nen Poccuiickoit @enepannu, CriencTBeHHOro komurera Poccuiickoit
®denepanuu, ['enepanbHOl npokyparypsl Poccutickoit @enepannu, OenepanbHON TAMOKEHHOM CITYkKOBbI.

1.29. Tloapaznenenme banka mno ™ecry BegeHust Cuera Kaprei — moboe [loagpasznencHue
TepputopuabHoro 6anka [IAO Coepbank, otkpsiBmiero Cuer Kaprtel u BeimycTuBmero Kapry.
1.30. TIlosHasi CTOMMOCTH KpeIHTAa — BBIPAKCHHBIC B TPOIICHTAX TOJMOBBIX 3aTparhl Jlepxkartens 1o

MOJYYEHUIO M 00CTY)KMBAaHHUIO KPEIAUTA, PACCUMTHIBAEMbIE B COOTBETCTBUHU C TPEOOBAHMAMH 3aKOHOAATEIIbCTBA
Poccwiickoit @enepannu (B memsix pazaena 5 «O0mue yeroBust KpeIuTOBAHU).

1.31. TlocTtaBHIMK YCJIOyr — NpEeaNpUsSTHE TPAHCIOPTA, MPEJOCTABISIONIEE YCIYTH Npoe3a Ha MacCcaKuPCKOM
TpaHCHOpTE OOILEro TMOJIb30BaHUSI B CBOEM pErHOHE B COOTBETCTBUM C Tapudamu, YTBEPKACHHBIMU
YIOJIHOMOYEHHBIM OPraHOM HCIOJHMTENBHONH BJIACTH JAHHOTO PETHOHAa, B paMKax JeHCTBYIOLIETO
3aKkoHonarenscTBa Poccuiickoit dDenepanyu, U 3aKkioduBilee ¢ baHkOM IOroBop B LEMAX pasMELICHUS
TpaHCIOPTHOTO MpuIokeHus Ha KapTe.

1.32. IpaBuna HauncaeHuss Muab — [lpaBuia HauMCACHHS MHJIb AepKaTeiaro KapTel «Aspodaor» ITAO
COepOaHK — TOKyMEHT, YyTBepKAeHHBIA bankoMm, onpenemnstomuii nepedens Kapt «Aspoduror» u Onepanuii, o
KoTopbiM bankom mpousBoautcs Haunciaenne Muip Ha CueT yderta Muib, pazmenied Ha OduuunansHOM caiite
banxka.

1.33. IlpeacraButenb — Qu3MUECKOe IHUIO, MPEACTABISIOMIee WHTepechl [lepxkatens B CHIIy TOTHOMOYHH,
OCHOBaHHBIX Ha HOTapUaJIbHOW WJIM MPUPABHEHHOMN K HEWM IOBEPEHHOCTH, €CJIM MHOE HE YKa3aHO B Y CIIOBUSIX.
1.34. Iporpamma — Ilporpamma «Aspodaor bonyc» ITAO «Aspodmor», mo3Boistomas YYacTHUKY
[IporpamMMel MOJTy4aTh MPEMUH NIPH HOJB30BAHUH yCIyraMd AspoQiioTa M €ro mapTHEpOB B COOTBETCTBUU C
ycnousiMu [IporpaMMel, pa3MenieHHBIMU Ha OQUIHATILHOM caiite AspoduioTa.

1.35. TIIpocpouennas 3agoskeHHocTb mo Kapre — cymma OOmed 3aJo/DKEHHOCTH, HEOIJIaueHHAs
Hepxarenem B cpok, ykazaHHbIi B OtueTe 1o Kapre (B memsix paznena 5 «O0mue yclioBust KpeIuTOBAHUSY).
1.36. PacuerHblii JOKYMEHT — JOKYMEHT, 0(hOpMIICHHBII Ha OyMakHOM HOCHUTEIIE WIH B BUAE DIEKTPOHHOTO
JIOKyMEHTa, COJepKaluid mopydenue Jlepxkartenss o COUCaHUHM ACHEXKHBIX cpenctB co Cuera KapTel m ux
MIEPEYUCIIEHNH Ha CUET MOIydaTess CPpeACTB, IPUHATHIN OT JlepikaTens Wik COCTaBIEHHBIN 0 €ro MOPYy4EHHUIO.
1.37. PacxoaHblii JUMUT — CyMMa JICHEXXHBIX CPENCTB, MOCTYMHBIX JlepKaTeiaro B OMpENeTeHHBII MOMEHT
BpeMeHHM JiIs coBepiieHus Onepaiuii, BKIIOYarolas co0CTBeHHbIe cpencTBa Jepxkatens u JJOCTyNHBIA JIUMUT
KpPEAUTHBIX CPEZCTB, 32 BBIUETOM CYMM paHee COBepIIeHHBIX Onepariuii.

1.38. PexBu3utsl kapThl — HOMep Kapter, cpok aeiictBusi Kaptel, ums u Qammmus [epxkarens (mpu
HaJIN4MN), Kox poBepku nojuymHHocTe Kapter [TIIK2/CVC2/CVV2.

1.39. PexBusutrbl NFC — kapThl — HOMep U cpok aericTBus NFC-kapThl.

1.40. PykoBoacTBo mo MoOuiabHOMy 0aHKy — PyKkoBOACTBO MmO HCIONb30BaHHI0 «MOOWMIBHOTO OaHKay,
pasMenienHoe Ha O¢urmansHoM caiite banka.

1.41. PykoBoactBo mo Coepbdank OHJaiiH — pyKOBOJACTBa MO Hcmonb3oBaHMi0 «COepbank OHnainy,
pa3Meriennsie Ha OduimaibHOM caiite baHka.

1.42. Cuyer 0e3 kapTbl — OaHKOBCKHH CHYET, HE MPEIyCMATPUBAIOLIMHA OCYIIECTBIEHHE OIepauuil ¢
ucnonb3oBaHreM Kaptel, oTKpbIThIN Ha uMs [epkatens. bank oTkpeiBaet cieaytomue Buasl CueToB 6€3 KapT:

- B Bamote Poccuiickoit @eneparuu: Briiaj «Jlenosut Coepdanka Poccum» ¢ BO3MOXKHOCTBIO OCYILECTBICHUS
NPUXOAHBIX U PacXOJHBIX onepanui, Bkiax «Jlo BocrpeboBanus Coepbanka Poccuny, Bkiiaa «YHUBEPCAIbHBIHN
Coepbanka Poccun», Tekymuii cuer, «CoeperaTenbHbIA cUeT»;

- B HHOCTpaHHOH BaoTe: «COeperaTeNbHbIA CHeT.

1.43. Cuyer KapTtbl — 6aHKOBCKHIA CUeT, OTKpBIBaeMbIil Ha uMs Jlepxkarens, A ocymecTtsienus Onepaunii, He
MPOTUBOPEYAILLIUX ACUCTBYIOLIEMY 3aKOHOAATENbCTBY Poccuiickoit deneparnum.

1.44. Cuyer YuactHuka B [Iporpamme — cuer, oTKpbhiBaeMblii Aspodnorom YuactHuky [Iporpammsl st
ydyeta Muis.

1.45. Cuer yyera Mujib — cueTt, oTkpbeiBaeMbiii bankom [epxxarento KapTel «Aspodnaory, npeaHasHaueHHBINA
J1s1 yueta Muiib.

1.46. Tapudsl — Anpbom TapudoB Ha yciyru, npenocraBisiemble [TAO COepOaHk (HU3MUECKUM IJTUIAM.
Tapuds! pazmematorcs Ha OpunmansHOM caiite banka.

1.47. Teuaedpon banka — Homep TenedoHa A 3BOHKOB M3 Jt0OOH Toukm mupa: + 7 495 500-55-50; mis
3BOHKOB ¢ MOOWIbHBIX Tesie()OHOB Ha Teppuropuu Poccuiickoit ®enepammu: 900; 11 OecruiaTHBIX 3BOHKOB C
J00bIX TeneoHOB Ha Teppuropuu Poccuiickoit deneparuun: 8-800-555-55-50. B cnydae orTiuums Mexmy
uHpopmanueir o Temeponax B VYcnoBusax u Ha OduumansHoMm caiite baHka nociegHue HUMEIOT
MIPENMYIIECTBEHHYIO CHITY.
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1.48. TexHuueckasi 3a/0JKEHHOCTh — 33JI0JDKCHHOCTh, 00pa3oBaBIIasCs B peE3ylbTaTe COBEPIICHUS
Omnepanyu Ha cymMMy, TIpeBhIMaroIyto Pacxomapiii muMuT. TexHUUECKas 33JJ0JDKEHHOCTh MOXKET 00pa3oBaThCs,
HampuMep, B pe3yJbTaTe BO3HUKHOBEHHS KYPCOBOM pa3HUIIBI, COBEpIIEHHs orepauud 0e3 ABTOpH3aLuH,
TEXHUYECKOro cOosl.

1.49. TCII — ToproBo-CEpBUCHOE MPEANPHUITHE.

1.50. Ypoens Mastercard Céepkapra’ — coBOKymHOCTb TapudOB, B3UMacMbIX BaHKOM 3a 00CTyKHBAHHE
Mastercard CoepkapTa B TeueHne OTueTHOro0 nepuona. Y posenb Mastercard CoepkapTa onpenenserca bankom B
3aBHICHMOCTH OT BHINTONHEHUs JlepxaTeneM B mpensiaymeM OTdeTHOM MEePHOAe OJHOTO U3 YCIOBUI Ha3HAUCHUS
VYpoBHs, ycranoBineHHbIX bankoMm B Tapudax. bank HazHadaeT Yposenp Mastercard CoepkapTa Ha OCHOBaHUH:

— obmeit cymmMbl onepanuii oriatel ToBapoB U yciyr B TCII, coBepmeHHbIx ¢ ncnonb3oBanueM Kapter, NFC-
KapThl, a TAK)KE MPH COBEPILIEHUH OILJIATHI C UCTIONb30BaHueM PeKBH3UTOB KapThl (B TOM uucie uyepe3 VHTepHeT),
orpaxkeHHBIX 0 Cuery Mastercard COepkapra B mpensinymiem OtdetHoM mepuoje. lIpm Bo3Bpare/oTMeHe
MOKYIKH (BKJIIOYasi CIOpHbIE omepanun) baHk yMmeHbIIaeT oOIIyI0 CyMMY OIEpalyif, YYUTBIBAEMYIO IMpH
HazHaueHnn YposHa Mastercard COepkapTa, Ha CyMMYy BO3BpaTa/ OTMEHBI MOKYIKH B TOM OTYETHOM NEpUOJE, B
KOTOPOM ITPOM3OIIIET BO3BpaT/ OTMEHA MOKYITKH;

— pa3Mepa MHHHMAaJIbHOTO OCTaTka COOCTBeHHBIX cpenctB Ha Cuere Kaptel, ompenensemoro bankom Kkak
HaMMEHBIINH U3 OCTATKOB Ha KOHEI KaK0T0 AHS npensiaynero OT4eTHOro neproaa.

1.51. VYciaoBus 0aHKOBCKOr0 00CIY:KHBAHUSI — YCJIOBHA OAHKOBCKOTO OOCTYXUBaHUS (PU3NYECKHUX JIHIL
ITAO Coepbank, pazmeriennsie Ha OpunmaasHOM caiite baHka.

1.52. ¥Yuactauk [IporpaMmsel — u1io, 3aperucTpupoBanHoe B [Iporpamme.

1.53. ®ouxg «Ilogapu xku3Hb» — braroTBopuTeNbHbINA (HOHI MOMOIIU ACTIM C OHKOI'€MAaTOJIOTUYCCKUMH U
WHBIMH TSDKETBIMU 3a00s1eBanusaMy «llomgapu sKu3HbY.

1.54. NFC-kapra — D5JeKTpPOHHOE CpEJCTBO IUIATEKa, BBITyCKaeMoe caMocTosATeNbHO Jlepkarenem ¢
WCTIONBb30BaHHEM MOOWIILHOTO MPHJIOKEHHUS, YCTaHOBICHHOT0 Ha MoOunbHOM ycrpoiictBe [epikarens, K
OcHoBHoi1 [lebeToBoii kapTe//lebeToBoii kapTe ¢ oBepapadToM uiH J{omoMHUTENEHOM KapTe, KOTOPOE MO3BOJISET
Hepxaremto coBepmaTh omneparmuun mo Cuery KapTel ¢ HCIMONB30BaHUEM TEXHOJIOTHH OECIpOBOIHON
BBICOKOYACTOTHOM CBsi3u Masioro paauyca neiicteus (NFC).

2. Oo01uMe moJIoKeHus

2.1. Hacrosimue Y cimoBust pacpocTpaHsroTes Ha GU3NYECKUX JIUI, 3aKTounBIIX ¢ bankoM panee J[orosop
0aHKOBCKOT'O O0CITYKHBaHUSI.

Hacrosimue YcnoBust pacnpoctpanstores Ha Cuera Kapt u KapTsr.

Hacrosimue YcnoBusi Takxke HpeAcTaBisiiOT coOOW HOBYIO PEAaKIMIO «YCIOBHUH BBITyCKa U OOCITY)KMBaHHS
Ne0eTOBBIX KapTy», SIBJISIOLIMXCS HEOTHEMJIEMOHM 4YacThiO JOroBOpa O BBITYCKE M OOCIY)KMBaHMU J1€0E€TOBOM
KapThl JUIsl KIIMEHTOB, paHee 3aKimounBIux ¢ bankom JloroBop 6aHKOBCKOTO 00CTYKHBAaHUSI.

VYcnosusa pacnpoctpansitorcs Ha Bce llogpasnenenus banka u YnaneHHble kaHanbl oOciayxuBanus. llepeueHs
Kapr, a taxke ycnoBus ux npepocrasieHusi pasHbiMu [lompasnenenusimu banka n YaajneHHbIMH KaHalaMH
00CITy’)KUBaHHUS MOTYT OBITh PA3JTUYHBIL.

2.2. Jenexusie cpenctpa, Haxosmuecs Ha Cuetax Kapt 3acTpaxoBanbl B IOPSAIKE, pa3Mepax U Ha YCIOBUSAX,
YCTAaHOBJICHHBIX JIEUCTBYIOLIMM 3aKOHOAAaTeNbCTBOM Pocculickoit denepanuu.
2.3. VYcnoBust B cOBOKynHOCTH ¢ 3asiBieHueM, [lamsarkoii Jlepxkarens u Tapudamu SBISIOTCS 3aKITIOYEHHBIM

Mexay Hepxkarenem n bankom JloroBopom Ha BhIyck W oOciykuBanue aeberoBoil xapTel [IAO CoOepbank
(manee — Torosop).

3asBneHHEe MOXET ObITh O()OpMIIEHO Ha OYyMaKHOM HOCHUTEJE W TOANUCAHO COOCTBEHHOPYYHOH IMOAMHUCHIO
Jlepxarens/IIpecTaBUTENS” WIH B BHAE DNEKTPOHHOTO JOKYMEHTA M IMOJIHMCAHO MPOCTOM 3IEKTPOHHOI
MOAMHUCHIO I[epmaTenﬂ6, 3a uckIroueHneM odopmieHus 3assienns B Cucreme «Coepbank OHIaiiny).

B Cucteme «CoOepbank Ounnaiin» 3asBieHUE B BHAE DJEKTPOHHOIO JOKYMEHTa (OPMHUPYETCS Ha OCHOBAHUH
3asBku Jlepkarens ma momydeHue KapTter (mamee — 3asiBKa), MOANMUCAHHOW AHAIOTOM COOCTBEHHOPYYHOM
noamucy’. TIpOTOKOJT TIPOBEEHHs Omeparii ohOPMICHHS 3asBKH B COOTBETCTBYIOMIEH aBTOMATH3HPOBAHHOIM

* IpumennMo TobKO B oTHOMeHMH KapTer Mastercard C6epkapra.
% Bakmouenne Jlorosopa IpencraBuTeneM BO3MOKHO TPH YCIOBHH HATHUHs 3aKIIOYEHHOTO paHee Mexay bamkom u Jlepikarenem
JloroBopa OaHKOBCKOTO OOCIY)KHBaHHS B TOM TEpPUTOpPHAIbHOM OaHKe, Kynma oOparmics [IpencraBurens. 3axmodeHue Jlorosopa
[IpencraBuTeseM He OCYLISCTBISIETCS IO JIOBEPEHHOCTH, YIOCTOBEPEHHOI HAdalbLHUKOM MecTa JIMIICHHS CBOOOJABL, a TakKxke
JIoBepeHHOCTH 0(opMIIeHHO# 3a Tpenenamu Poccuiickoit denepanuu.

[Topsimox  moxmucaHus DJIEKTPOHHOTO JOKYMEHTa MPOCTOM 3JEKTPOHHOH MOJNUCHIO OMNpEAeNieH YCIOBHAMH OaHKOBCKOTO
00CITy)KUBaHUs, SBISIOMINMUCS HEOTheMIIEeMO YacThbio J[oroBopa 6aHKOBCKOTO OOCITY)KUBAHUS.
" Tlopsaok MOAMHCAHUS DIEKTPOHHOTO JIOKYMEHTa AHAIOTOM COGCTBEHHOPYHHON MONMHCH OMpEIeNeH YCIOBUAMH OaHKOBCKOTO
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cucreMe baHka, MOATBEp)KIAIOIINKE KOPPEKTHOCTh IpoBeaeHHOW MaeHtubukanuu u  AyTeHTH(UKALMU
Hepxarens, u cama 3asdBKa SBIAIOTCA JOKYMEHTaMH, MOJTBEP)KIAIOIIMMHU BoOJieU3bsiBIeHHe Jlepkarens Ha
otkpeiTe Cueta Kaptel u Beimauy Kaprel, cormacue ¢ YcnoBusimu, Tapudamu u Ilamsarkoit [epxarens. B
KadyecTBe MOATBEpkIeHHs npuema 3asBku uepe3 Cucremy «Coepbank Onnaitn» 1100 OTKasza B mpruemMe 3asBKH
bank wmanpaemser Jepxkaremo SMS-coobmenne Ha Homep MoOmiapHOro TenedoHa HW/HIH OTOOpa)kacT
nHpopmaruio B Cucreme «Coepbank Onnmaiin». Bemonmnenune [epkarenem aeiicteuit mo opopmieHuio Kapter B
Cucreme «Coepbank Onnaiin» (opopmiieHue 3asiBKU, MOIMUCAHHON AHAJIOTOM COOCTBEHHOPYYHOH IMOJITUCH),
SMS-coobiienne w/uiu orodopaskenne napopmaiuu B Cucreme «Coepbank Ommaiin» o npueme 3asBku bankom
SIBIITIOTCS TIOJITBEPXKACHUEM (akTa 3aKiroueHus Jlorosopa.

2.4.  llpn moamucanum Jlepxkarenem VHanBuayanbHbIX ycnoBuil JloroBop Takxke OyAeT BKIOYATh B ceOs
ycaoBusi 0 mpepoctaBieHuu Jlepxkatenmto kpenuta B (dopme «oBepapadt». [ns epxareneid, 3aKkIrOUMBIINX
JIOTOBOP O BBIMYCKE W 0OchmyxuBaHUH OaHKoBCKUX KapT Ao 01.07.2014, ycmoBusi mpemaocTaBieHUsT KpeauTa B
¢dopme «oBepapadT» comeparcs B 3asBICHUH U Y CIOBHSIX.

2.5.  Jlepxarenb 00s3yeTcsl BHIIOMHATH ycnoBHs JloroBopa, a Takke MpH HAIWYMAK JIOMOTHHUTENBHBIX KapT
obecIeunTs BRITIOTHEHNE Y CIIOBUH, JloroBopa mepskarelsiMu J|oTOTHUTEIBHBIX KapT.

2.6.  Bank mMeeT mpaBo OTKa3aTh Oe3 00BICHEHUS PUYUH B OTKphITUU CueTa KapThl, BBITycKe, IEPEBBITYCKE
nunu Beigaue KapTel.

2.7.  bank He otkpeiBaeT Cuera KapT u He BhITyckaeT KapTsl muiiam, KOTOpble IPU3HAHBI OAHKPOTaMH, HITH B
OTHOIIIEHUU KOTOPBIX BEIETCS NeN0 O O0aHKpOTCTBE B cOOTBEeTCTBUH ¢ DenmepanpbHbIM 3aKOHOM OT 26.10.2002
Nel127 «O HecocTosTeNIbHOCTH (0aHKPOTCTBE).

2.8. bank BmpaBe He OCYHIECTBIATH OTKphITHE Cuera KapThl, BBIMYCK, MEPEBBITYCK W Bblnauy KapTer
(hM3HYeCKUM ITUIaM, YbH TAHHBIE COBIAAAIOT C JAHHBIMH JIHII:

- BKITIOYEHHBIX B IIEPEUCHb OPraHU3anri 1 PU3MYECKHUX JIUII, B OTHOLICHUU KOTOPBIX UMEIOTCS CBEACHUS 00
WX MPUYACTHOCTH K IKCTPEMHUCTCKOH ESTETHbHOCTH WK TEPPOPUMY;

- B OTHOIIEHHH KOTOPBIX MEKBEIOMCTBEHHBIM KOOPAHHAIMOHHBIM OPTaHOM, OCYIIECTBISIONIMM (DYHKIIUA
M0 MPOTHUBOACUCTBUIO (DMHAHCHPOBAHHUIO TEPPOPH3MA, MPHUHATO PEUICHHE O 3aMOPaKWBaHWUU (OJIOKHPOBAHUH)
JICHE)KHBIX CPEJICTB WM MHOTO HMYIIECTBA,

- BKITIOUEHHBIX B II€PEYCHb OPraHU3alNi 1 PU3MUECKHUX JIUII, B OTHOLICHUH KOTOPHIX NUMEIOTCS CBEJICHUST 00
WX TMIPUYACTHOCTH K PACIIPOCTPAHEHHIO OPYKHUS MACCOBOTO YHUUTOXKEHUS,

- B OTHOLICHUH KOTOPBIX MHOCTPAHHBIMH TOCYJApCTBAMH, TOCYIAApCTBEHHBIMH OOBEIMHEHUSIMUA W (WIJIH)
COI03aMH H (WMJIM) TOCYJApCTBEHHBIMHU (MEXTOCYAaPCTBEHHBIMH) YUPEKACHUSIMA HHOCTPAHHBIX TOCYIAPCTB WIIH
TOCYyIapCTBEHHBIX OOBEMUHEHWN W (WJIM) COI030B BBEICHBI MEPHI OTPAHUYHUTEIHHOTO XapakTepa, a TaKKe
(hM3UYECKUM JIIaM, IEHCTBYIONINM OT IMEHH WIIH 10 YKa3aHHUIO (PU3NIECKUX M FOPUINIECKUX JTUI], OTHECEHHBIX
K MEPEYHCICHHBIM BBIIIIE KATETOPHUSIM.

2.9.  bask mMmeer npaBo YCTaHABIWBAThH M BBOAWTH B AieiicTBrEe Tapudbl mepBoro yncia KaKIoro MecsIa.

2.10. Ilpm HeoOxomumocTu u3MeHeHus Yciosuid, [lamsarku [epkatenss bank He meHee dyem 3a 7 (cemb)
KaJIeHJapHbIX JTHel yBemomisier o6 stom [epxkarens yepe3 Odunmanbheiii caiit banka. [Ipu HeoOxomumocTu
n3MeHenus: Yciosuid, Tapudos win [lamsarku Jlepkarenst B CBA3U ¢ BBOJAOM B JCHCTBHE HOBOTO KapTOYHOIO
MPOJYKTa WM yiaydineHus ans JlepxxaTens ycloBHiA MPEAOCTABICHUS ASHCTBYIOMMX KaPTOYHBIX MPOIYKTOB U
ycnyr o HuM baHk goBomut 1o Jlepxarens ykazaHHbIE M3MEHEHHsI He MeHee yeM 3a | (OJMH) KalleHIapHBIN
JIeHb /10 JIATHl UX BCTYTUICHUS B CHITY.

2.11. OcobeHHOCTH BBITyCKa W OOCIYy)KMBaHWS OTAENBHBIX BHIOB W THUIOB KapT onpenenstorcs
JIOTIOJTHUTENEHBIMHA YCIIOBHSIMH JJIS OTJENBHBIX BUAOB M THUNOB KapT, ykazaHHbIMU B pasaene 7 Yciosuil. B
cllydae MPOTHBOPEYHI MEKITY OCHOBHBIMH TOJIOKEHUSAMH Y CIIOBUH U JIOTIONHUTEIBHBIMH yCIOBUSIMHE MTOCTICTHHIE
MMEIOT PEUMYIIIECTBEHHYIO CHITY.

2.12. [epxatenb, CBeIEHUS O KOTOPOM CONEp)KaTcs B 3asBICHHHM W/WIM WHBIX TPEJCTaBIEHHBIX B baHK
nokyMeHTax, naet corsacue [IAO CoepbOank (Poccuiickas @eneparust, 117997, r. Mockga, yi. Basunosa, 1.19)
Ha aBTOMATH3WPOBAHHYIO W HEAaBTOMATH3MPOBAHHYIO 00pabOTKy, a MMEHHO cOOp, 3amHiCh, CHCTEMAaTH3AIHIO,
HaKOIJICHHWE, XpaHEHUE, yTouHeHHe (OOHOBIEHHE, W3MEHEHHWE), H3BJICUCHUE, HCIOJIb30BaHUE, Iepenavy
(mpemocraBiieHre, JOCTYN), TpPaHCTPaHWUYHYIO TMepenady, oOe3InuuBaHue, OJOKMPOBAaHUE, YAaJCHUE,
YHHYTOXXEHUE CBOUX MEPCOHANBHBIX JJAHHBIX JUIS [EIICH:

2.12.1. nepegaun bankom wuHpopManmMM O TepCOHANBHBIX JaHHBIX JlepkaTenst TpeTbel CTOpOHE,
JeCTBYIOLICH HA OCHOBaHUH JIOTOBOPA, 3aKMoueHHOro ¢ bankom u ¢ kotopoii y baHka 3akiio4eHo coriaiienue
0 KOH(WIECHIMATIBHOCTH, JIISl OCYIIECTBICHUs NepcoHanm3anuu Kapt, Beimyckaembix [lepxkaremo bankom B
pamkax Jlorosopa;

OGCIIy)KI/IBaHI/Iﬂ, SIBIITIOIIAMICS] HEOTHEMIIEMOU YaCThIO HOFOBOpa 0aHKOBCKOT'O 06C.IIy)KI/IBaHI/I$I.



2.12.2. nepenaun  bankoM wuH(OpMalMd O TNEpPCOHaNbHBIX JaHHbIX Jlepkarens IlaptHepam banka,
JEHCTBYIONINM HAa OCHOBAaHWHU areHTCKUX IOTOBOPOB WMIIM MHBIX TOTOBOPOB, 3aKIIOUEHHBIX UMH ¢ baHkoM, mis
perucTpauydy B MpOrpaMMme MPeAOCTaBICHUS CKUIOK W/WIIM JIOTIOJHHUTENBHBIX YCIYI B paMKaxX BBIOpPaHHOTO
HeprxaTtenem KapTOYHOTO POIYKTA;

2.12.3. mnepenmaun baHKOM, B T.4. HA TEPPUTOPUIO MHOCTPAHHBIX TOCYIAPCTB (TpaHCTpPaHUYHAS Tepenada),
nH($OpPMAIUH O MTEPCOHANBHBIX NaHHBIX JlepKaTemns B TUIATEKHBIE CHCTEMBI, YIaCTHUKAM IUIATe)KHBIX CHCTEM, B
MPaBOOXPAHUTEIIFHBIE OPTaHbl B CIy4ae BBIABICHUS BaHKOM MOAO3PHUTENBHBIX WM MOLICHHUYECKUX OTEpaIfi
o Cuety KapTsl B mensix yperyimpoBaHUsl H paccieoOBaHus CIIOPHON omeparuu Jlep:karessi, COBEpPIIEHHON 110
Cuety Kapthl, a Taxoke B HENIX KOHTPOJIS U MPEIyTPEKISHUS MOIIIEHHUIECTBA,

2124, o6pabotku bankom nabopmanuu 06 onepanmsax JlepskaTens, COBEpUICHHBIX B pamkax JloroBopa ams
HanpasieHus [lepikaTento HHAMBUAYANBHBIX MpeIIoKeHH/pekoMeranuidi banka ¢ ucrnonszoBanneM CHCTEMBI
«Coepbank OHalim.

2.13. OOpabotka bankom mepcoHalbHBIX JAaHHBIX JlepKaTenst oCcylecTBIseTcss B 00beMe, HEOOXOUMOM IS
JOCTIDKEHHS KKI0W M3 BBILICNIEPEUNCIICHHBIX 1IeJIel, B paMKax MCIOJIHEHUs ycioBui JJoroBopa.

2.14. Cornacue JlepxaTens Ha 00pabOTKy epCOHATBHBIX JaHHBIX JCHCTBYET B TEUEHUE BCETO CPOKA JICHCTBUS
JloroBopa, a Takke B TeueHHE 5 (IIATH) JIET C TaTHl IPEKPAIICHUS €T0 ACHCTBHS.

2.15. B menmsx WHCHIONHEHUS JCHCTBYIONIETO 3aKOHONAaTeNbcTBa Poccuiickoii ®Deneparuu bank Bopase
3anpocuts y Jepxatens MOKyMEHTHI (KOMMU TOKyMeHTOB) 1o OrnepanusiM B HHOCTPAHHOW BAITFOTE H/MIN WHBIM
oTIeparvisiM JJIs1 OCYIECTBICHUSI KOHTPOIBHBIX (GYHKIHH, a JlepkaTens 00s3yeTcs MPpeI0oCTaBUTh HEOOXOIUMBIC
JOKYMEHTHI 0 TpeboBanuto banka.

2.16. bank Bopase:

2.16.1. B CIOy4yasX W TOpSAKE, TPEAYCMOTPEHHBIX JEHCTBYIOMIMM 3aKOHOAATEIhCTBOM Poccuiickoit
®enepanuu, nonydyate oT [epkarens wH(OpMANMIO, HEOOXOAUMYIO B ILENAX BBISIBICHHS JIMI, HA KOTOPBIX
pacmpocTpaHsieTcsl 3aKOHOJATEIbCTBO WHOCTPAHHOTO TOCYIApCTBa O HaJOT0OOJIOKEHHMH WHOCTPAHHBIX CUETOB

(mamee — WHOCTpAaHHBIH HAJOTOIUIATENBIIMK), W WACHTH(HUIUPYIONIYI0 €ro B KayeCcTBE HMHOCTPAHHOTO
HaJIOTOTIATEIIBIINKA;
2.16.2. OCYIIECTBJIATH Ieperady WHOCTPAHHOMY HAaJIOTOBOMY OpraHy M (WJIM) MHOCTPaHHBIM HaJIOTOBBIM

areHTaM, YIOJHOMOYEHHBIM HHOCTPAHHBIM HAaJIOTOBBIM OPTraHOM Ha yJepKaHWEe HHOCTPAaHHBIX HAIOTOB U cOOpPOB
(manee — WHOCTpaHHBIN HANOTOBBEIM opraH), lleHTpamprHOMYy Oanky Poccuiickoit ®@eneparum, deneparsHOMY
OpraHy WCIOJIHUTEIbHON BJIACTH, YIMOJHOMOYECHHOMY Ha OCYIIECTBICHHE (QYHKIUH IO MPOTHBOACHCTBUIO
Jeranu3auiu (OTMBIBAHUIO) JOXOJOB, MOJYYEHHBIX IMPECTYMHBIM IMyTeM, M (UHAHCUPOBAHUIO TEPPOPHU3MA,
(benepaabHOMY OpraHy MCIOJIHUTENBHON BIACTH, YIOIHOMOYEHHOMY Ha KOHTPOJIb M HAaA30p B 00J1aCTH HAJIOIOB
u cOopoB, nHGOPMALUH, MOATBEPXKAAIOIIEH, 4To JlepKaTenb SBISETCS MHOCTPAHHBIM HAJIOTOILIATENIBLIMKOM.
[lepenaBath uHpOpmanuto baHk BrpaBe TONBKO NpHU COOJIOACHWU TPEOOBAaHUI 3aKOHOAATEILCTBA W IIPHU
noiydeHun oT [lepxkarenss — WHOCTPAHHOTO HANOTOMJaTeNblIMKa COTJIAcHsl Ha Iepenadyy WHGOpPMaLuH B
WHOCTPAHHBIM HAJIOTOBBIM OpraH, KOTOPOE SIBISETCS] OAHOBPEMEHHO COIIaCHEeM Ha Iepenady Takol nHGOpMauu
B Llentpanbublii  Oank Poccuiickoit ®enepanyn, QenepanbHbli  OpraH  HCIOJHUTENBHON  BJIacT,
YIOJIHOMOYEHHBIH Ha OCyIIecTBIeHHe (QYHKIMK MO MPOTHBOACHUCTBHIO JiETaNU3alii (OTMBIBAHUIO) JTOXOJIOB,
MOJYYEHHBIX TPECTYIHBIM IIyT€M, M (PUHAHCHPOBAHMIO TeppopusMa, (eraepanbHBI OpraH HCHOJHUTEIBHOM
BJIACTH, YIIOJHOMOYEHHBIH Ha KOHTPOJIb U HA/I30p B 00JIACTH HAJIOTOB M cOOPOB (Aajiee — coriacue Ha mepejady
WHPOPMAIIUN B UHOCTPAHHBIH HAJIOTOBBIH OpPraH);

2.16.3. MIPUHATH pellieHne 00 OTKa3e B COBEPIICHWU ONepaluii (3a MCKIIOYEHHEM OTepalnii, YKa3aHHBIX B
11.2.16.4), ocymiecTBisieMbIX B MOJB3y WM 1o nopyuenuto epxkatens no Cuery Kaptsl, B ciydae Hamuuus y
banka 000CHOBaHHOTO, JOKYMEHTAJIbHO MOJTBEPKICHHOIO MPEANONOKEHHs, 4To JlepkaTenb SBISETCS
WHOCTPAaHHBIM HaJIOrOIUIAaTENbIINKOM, U HempeacTaBieHus [epxkarenem B TeyeHue 15 (mATHaguatv) padodmx
nHe co nHs HampasneHuss bankom [lepkaremo 3ampoca 00 oTHeceHuu JlepikaTenss K HMHOCTPaHHBIM
HaJIOTOIUIaTeNbIIUKAM:

- nH(pOpMaIH, MO3BOJIAIONIEH OMPOBEPTHYTh MPEANOJIOKEHHE O TOM, YTO OH OTHOCHUTCS K KaTerOpUHU
WHOCTPaHHBIX HAJIOTOIUIATENBIIUKOB;

- Heo0Xo MOl HH(pOpMANIUH, WICHTH(QUITUPYIOIIEH ero B KayecTBE HHOCTPAHHOTO HAJIOTOTUIATE IbIIIKA,

— cormacus Jlepxarens (OTKa3za OT MPENOCTABIEHHUS COTJIACHs) Ha Mepenady MHQpOpManud B WHOCTPAHHBIN
HaJIOTOBBII OpraH;

2.16.4. MPEKpaTuTh coBepuieHue omepanuid no Cuery KapTel, Bkimrouas — onepaluu IO 3a4HCIEHHIO
neHexxHeIXx cpeactB Ha Cuer Kaptbel, OTKpBITBIN JlepkaTento — HHOCTpPAHHOMY HAJIOTOIUIATENBIINKY, MPH
MPUHSTHN pelieHust 00 OTKa3e B COBEPIICHUH ONepanyii B COOTBETCTBHH 11.2.16.3, 32 HCKIIFOUCHHEM IIJIaTexXeH,
MPeayCMOTPEHHBIX ab3alamMy BTOPBIM - IATHIM 1.2 ctaThi 855 'paxknanckoro kogekca Poccuiickoit denepaunuy,
MEPEeBOJIOB JICHEXKHBIX CpeJICTB Ha baHkoBckuil cuer J[lepxarenss - HMHOCTPAHHOTO HaJOTOIIATENbIIMKA,
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OTKPBITHIM B APYTOH KPEIWTHOH OpraHW3alWM, BHIIAYN NEHEXKHBIX cpeiacTB co Cuera Kaprter Jepxkaremo -
WHOCTPaHHOMY HaJIOT OILIATEIbIIUKY;

2.16.5.  pacToprHyThb B OJHOCTOpPOHHeM mopsiake JloroBop B ciyuae He mIpemoctaBieHus [epxaremem -
MHOCTPaHHBIM HAJIOTOIUIATENBIIMKOM B TedeHue 15 (msrHamati) pabounx aHEH mocie aHs npuHsaTus bankom
perieHust 00 0TKa3e B COBEPIICHHUH OTepaIinii HH(POPMAITHH, HEOOXOAMMOM IS €r0 HACHTH(HUKAIIMN B KaUeCTBE
WHOCTPAaHHOTO HaJOroIiaTeibliuka, U (WIM) B cCilIydae HempenocTaBieHus JlepikaTeneM — HHOCTPaHHBIM
HAJIOTOTJIATENBIIMKOM corjacusi (O0TKa3a OT NpPEAOCTAaBICHUS corjlacus) Ha Tepenadyy HHGPOpPMaluu B
WHOCTPAaHHBIA HAJIOTOBBIM Oprax.

2.17. baux yBemomusier Jlepxarens O pemICHWH OTKa3aThb B COBEPIICHHUH OIEPAlMH, OCYIIECTBISEMBIX B
MOJIb3y WK Mo mnopydeHuto [epxatens mo loroBopy, o pemeHuu pacTOprHyTh [[oroBop B OJHOCTOPOHHEM
MopsiIKe, HE MO3/IHEe THsI, CICAYIOMIETO 3a IHEM MPHUHATHS PEIICHHS IO OCHOBAHUM, U3JI0KEHHBIM B 11.11. 2.16.3
n 2.16.5 VYciosuiéi mo anpecy Jlepxxatens/ampecy 3JEKTPOHHONW MOYTHI/TIO HOMEpy MOOWIBHOrO TenedoHa,
KOTOpBI yka3an JlepxareneMm B 3asBieHMH JTUOO B MHOM JOKyMeHTe, odopmieHHOM [lepkareneM B pamKax
Horosopa.

2.18. B ciyuae u3MeHeHHs JAHHBIX, cojepkamuxcs B base nanneix banka, [lepkatens B TeueHue 7 (ceMu)
KaJeHIAapHbIX HEH Cc JaThl X M3MEHEeHHs o0s3aH noxath B Ilogpaznenenue banka mo mecty Benenus Cuera
KapTbl mucbMeHHOe 3asiBlieHHE, BKIIOYast KOHTaKTHYIO HH(popMaIHio 1 crnocod cBsi3u banka ¢ HuM.

2.19. bank BnpaBe OCYIIECTBIIATH BUICOHAOIIOIEHIE, a TAK)Ke Telle()OHHYIO 3aIiCh B CBOMX MOMEIICHHSIX 1 Ha
CBOMX YCTPOMCTBax B IIeNsiX oOecredeHus 0€30MacHOCTH M Hasexamero oociayxuBanus Jlepxkarens 06e3 ero
JOTIOJTHUTENILHOTO YBeAOMIIeHUsI. Brueo3anucu u 3anucy Tene)OHHBIX pa3roBOPOB MOTYT OBITh UCIIOJIb30BAHBI B
KauyecTBe JJOKa3aTeJIbCTB B MPOLECCYaTbHBIX IEHCTBHIX.

2.20. HUckm [epxartens k baHKy mNOpempsBISIOTCS B COOTBETCTBUH C 3aKOHOJATENBCTBOM Poccuiickoit
®denepanuu.

2.21. ]JloroBop BCTymaeT B CHIIy C JIaThl €T0 MOAMUCAHUS M MPEKPAIlaeT CBOe JICHCTBUE MPH MOoAa4e 3asBICHHS
o 3akpeiTnu Cuera Kapter [epxkatenem B I[logpaznenenue banka/llpencraBurenem B Ilogpasnenenne banka mo
mecty Beaerns Cuera Kapter, mpu aTom Jlepkartens o0s3aH:

— YIUIATUTh KOMUCCHUH U IUIAThI, IpeycMOTpeHHbIe /J[oroBopoM;

— [OTacuTh TEeXHUYECKYIO 3a/10KEHHOCTH;

- MIOTaCUTh B MOJTHOM 00beMe OO0 3a10JKEHHOCTD, BKITI0Yas TIIATHL, IpeaycMoTpernble Tapudamu (s
J1eGeTOBBIX KapT ¢ oBepApadTOM);

— 3aBEepIINTh MEPONPHUATHUS 110 YPETYIUPOBAHUIO CIIOPHBIX OTEepariyii;

— cnatb Kaptel (OcHoBHbIE U [lomtonHUTENBHEIE), BRITyIIeHHBIE K CueTy KapTsr.

2.22. llpu pacropxenun Jlorosopa uiaThl, yaep>KaHHbIe B COOTBETCTBUH ¢ Tapudamu, He BO3BpaIaroTCs.
2.23. 3akpoitre Cuera KapTsl IpoM3BOANTCS MPH BHIIOJTHEHWH YCIIOBHH, YKa3aHHBIX B 11.2.21 Ycnopuii u m.2.1
NuauBunyansHeix ycnoBuit He mo3anee 30 (TpUALATH) KaJleHIAPHBIX THEH:

— ¢ naTel caauu Bcex Kapt, oTKpBITHIX K 3akpbiBaeMoMy Cuety KapTol, nnn ucredeHus Cpoka ux IeicTBus;

- C JaThl TOJauu 3asBICHUN 00 yTpaTe KaxIoW u3 yTpaueHHbIX KapT (mpu HEBO3MOXXHOCTH MX CJaud B
bank).

Brinaua ocratka neHexHbIXx cpeAactB co Cuera KapTel ocyliecTBisieTcss NMpH Mojaave 3asBICHUS O 3aKPBITHH
Cueta Kaptel, ecnu BblZjaua JACHEXHBIX CPEACTB MPSAMO HE 3alpellleHa WIM OTpaHHyYeHa 3aKOHOJATeILCTBOM
Poccuiickoiit @enepanmn/ npu 3akpeitin Cuera Kaptel, mpu stom Jlepxkarens/ [IpencraBurtens o0s3yercs B 1aTy
3akpeiTusi Cuera Kaptsl o6patutscs B [logpaznenenne banka 1i1st mpoBeaeHNsT OKOHUATEIBHBIX B3aUMOPAaCcYETOB
U TIOJIy4eHHs NOATBEPKAeHNUs 0 3aKkpbiTiy Cuera KapTsol.

2.24. BaHk UMeeT IpaBo B OJHOCTOPOHHEM IMOPSIIKE pacTOpruyTh JJorosop ¢ Jlepxkarenem B ciiydae:

2.24.1. MPUHATHS B TEUEHHWE KaJICHIApHOTO roja JBYX W 0Oojee penieHnd 00 OTKa3e B WCIIOJHEHWUH
pacniopsbkenust [lepaxaresns o copepuernu onepanuu no Cuery KapTsl Ha 0cHOBaHMM NOJO3PEHNUH, BOSHUKIINX Y
Bbanka, yTo omeparus coBepmiaeTcs B LEISAX Jeraiu3anuyd (OTMBIBaHHS) JAOXOJOB, MOMYyYEHHBIX MPECTYIMHBIM
myTeM, Win GUHAHCHPOBAHUS TEPPOPHU3MA;

2.24.2. BbIsIBIICHHA bankom B nestenbHocTH JlepikaTensi MPU3HAKOB COMHHUTENBHBIX OINEPAllMi M CHENOK, a
TaK)Ke NpU HenpescTaBieHun JlepkaTeneM IOMNOIHUTEIbHON nH(popMauu baHky, B TOM 4uciie 00BICHAIONICH
9KOHOMHUYECKHI CMBICT MpoBOAUMEIX 110 Cuery KapTsl onepanmii u clienok;

2.24.3. B Cllyyae yCTaHOBJICHHUS ()aKkTa COBNAJCHUS MICHTU(PHKALMOHHBIE NaHHBIX Jlepkarens ¢ JaHHBIMHU
JIULL;

- BKJIFOUEHHBIX B TIEPEUCHb OpraHu3auii U (PU3HMUECKUX JUI], B OTHOIIEHHH KOTOPHIX UMEIOTCS CBEIEHUS 00
WX MPUYACTHOCTH K 3KCTPEMHICTCKOM IEATENHHOCTH WA TEPPOPU3MY;

- B OTHOIIEHUU KOTOPBHIX MEXBEAOMCTBEHHBIM KOOPJMHALMOHHBIM OPraHOM, OCYIIECTBIISIOMINM (YHKLIUU
MO TPOTHUBOJICHCTBUIO (PUHAHCHPOBAHUIO TEPPOPH3MA, NMPHHATO PEHICHHE O 3aMOpakHBaHUH (OJIOKUPOBAHUN)
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JIEHEXXHBIX CPEJICTB WIM HHOTO UMYIIECTBA;

- BKJIIOYEHHBIX B [I€PEUECHb OPraHU3aluil 1 (pU3MYECKUX JIULI, B OTHOLICHUU KOTOPBIX UMEIOTCSI CBEICHUS 00
UX MPUYACTHOCTH K PACIPOCTPAaHEHHIO OPYKHS MAaCCOBOTO YHHUUTOKEHUS;

— B OTHOLICHUH KOTOPBIX MHOCTPAHHBIMU TOCYJapCTBAMHU, TOCYAAPCTBEHHBIMH OOBEIMHEHUSIMUA W (WIJIH)
CO03aMU M (MJIM) TOCYJapCTBEHHBIMHU (MEKIOCYAAPCTBEHHBIMH) YUPEKACHUSIMA MHOCTPAHHBIX TOCYApCTB WIH
rOCYIapCTBEHHBIX 00bEIUHEHUH U (MJIM) COI030B BBEICHBI MEPhI OTPAHUUUTEIHHOTO XapaKTepa.

2.24.4. B CIIy4asiX, IPEAYCMOTPEHHBIX pa3nenoM 2 NHANBUyaTbHBIX YCIOBUH.

B cnyvasx, ykazaHHbIX B 11.2.24 JIOroBOp CUHMTAETCs PAaCTOPTHYTHIM MO McTedeHHH 60 (IIecTuecsTn) JHed co
nHs HanpasieHuss bankom J[lepkaremro yBegomiieHust o pactopskeHuu [loroBopa. Pactopxenue JloroBopa
sIBIIsIeTCSl OcHOBaHMEM s 3akpbITHs Cuera Kaprtel. Co nHs Hampasienus bankom [lepxatento yBeJOMIICHHS O
pacTtopkeHun JloroBopa u 10 AHs, Korga J[oroBop cuMtaercss pacTOprHyThIM, baHk He OCyIecTBIsAET oneparu
no Cuery KapTsl, 3a uckiIroueHHeM onepalyii 1Mo BblJaue OCTAaTKa ACHEKHBIX CPEACTB JIMOO NEPEUNCICHHUIO €To
o ykasaHuto Jlepxkarens Ha npyroil cuer. B cimydae HesBku Jlepikarens 3a MOJIydeHHMEM OCTaTKa JIEHEKHBIX
cpeactBs B Teyenune 60 (wectuaecsaTH) AHEH co OHSA HampaieHus: bankom J[lepkaremo yBeJOMIICHHS O
pactopkenun Jloropopa nmbo HemonydeHHs baHKOM B TeueHHME YKa3aHHOTO Cpoka ykaszaHus Jlepxarens o
IepeBOJIe CyMMBI OCTaTKa IEHEXHbIX CPEICTB Ha IpYyrol cuer, baHk 3aunciseT AEHEXHBIE CPEICTBA Ha
crieruanbHbli cueT B banke Poccuu. JlaToil HampaBiieHUsT yBEAOMIIEHUS O pacTOpKeHUu J[orosopa cunTaercs:

— ipu SMS — nHQOPMUPOBaHNY — 1aTa OTIPaBKHU SMS—coo01eHus, XpaHsIIascs B cucTeMax banka;

— IUIsl YBEAOMJICHHSI, HATIPABJICHHOT'O 3aKa3HBIM [IOYTOBBIM OTIIPABIICHUEM, — 1aTa €T0 HanpasieHus bankow;
— IUIs yBEZIOMJICHUSI, Bpy4eHHOro JnuHo Jubo [IpeacraBurento, — nata, ykazaHHas B OTMETKE O TPUHATHH
yYBEIOMIICHUSI.

2.25. bank mMeeT mpaBO B OJHOCTOPOHHEM TOpsAKe pacToprHyTh loroBop u 3akpeiTh Cuer KapTer mpu
OJTHOBPEMEHHOM BBITIOTHEHUH CIEAYIOUINX YCIOBUMN:

— IIpH OTCYTCTBHMHM B Te€UEHHUE MocueHuX 2 (AByX) et ocraTka o Cuety Kaprsr,

— npu orcyrctBuM Onepauunii no Cuety KapTsi;

— [IpU OTCYTCTBUH 3a70JKeHHOCTH o Cuety KapThl.

bank yBenommsier [lepxaTens o HaMEpPEeHHWH PACTOPTHYTH JNOroBop M 3akpbiTh Cuer KapThl myreM oTmpaBKu
SMS-coobmenus/Push-yBenomnennss Ha Homep Tenedona Jepxarens/ yBeaoMIICHHS IO aIpecy JIEKTPOHHOU
MOYTHI, cofepkamuxcsa B cucteMax banka. 3akpeitre Cuera Kapter ocymecteisiercst bankom B 1r000# 1eHB 110
ucredenuu 60 (mectunecaTH) AHe co AHS HampasieHus bankom Jlep)karenio yBeIOMIEHHS O PAaCTOPKEHHUU
HoroBopa, ecnu Ha Cuer KapThl B TeueHHe 3TOro CpoKa HE MOCTYNUIM JCHEKHBIE CPEICTBA, OTCYTCTBYET
OCTaTOK U 3aJI0JKEHHOCTH 10 3ToMy Cuety Kapthl.

3. YciaoBust odcay:xxuBanns Cuyera Kaprsi

3.1. [Tomoxenust HacTOSAIIETO pa3zena pacpocTpanstorcs Ha Cueta Kapr.

3.2.  bauk mpoBoauT omepauuu mno Cuery KapTel B COOTBETCTBMH C JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu, HopmaTuBHbIMU akTaMu LlenTpansHoro banka Poccuiickoit denepauuu, JoroBopom.
3.3.  Cuer Kaprts! otkpsiBaeTcs bankom JlepikaTtento Ha OCHOBaHUM 3asiBICHUS ISl OTPKEHUS COBEPIIAEMBIX
Omneparuii.

3.4.  llpm ocyuiecTBICHUH NEPEBOA JICHEKHBIX CPEICTB MOUCK MOTyYaTeNs IEHEKHBIX CPEIICTB MOXKET OBITh

OCYIIIECTBJICH 1O HOMepy MoOwibHOro TenedoHa. [Ipm Hammumm y [epkarenss Heckonbkux CueroB Kapt
3a4UCIIEHUE CPEACTB MO MEPEBOAY OCYIIECTBISIETCS Ha:

- Cuer Kapte! Jlepxareis, ycraHoB/IeHHbI [lepxkaTenem’ B KauecTBe IPHOPUTETHOTO, MO0

— Cuet Kaprsl lepxartens no ycMoTpeHuro banka.

3.5. B cayuae nocrymienus: Beimutatel Ha Cuer kapTel Visa/Mastercard/Maestro bank nmpoBepsieT Hajnnuue y
Jepxarens Ha MOMEHT nocTymieHMs Berutatel Cueta KapTel Mup, OTKpBITOTO B BallOTE MOCTYHMHUBILEH
Boiiatel’. IIpy ero Hammumm BaHK 3aumclseT MOCTYHHBIIME JEHEXKHbIE cpeinctsa Ha Cuer kaptel Mup. Ipu
Hanmnuuu y Jlepkatenss Ha MOMEHT 3adncieHus] Heckonbkux CuetoB kapT Mup, bank 3auucnsger cpenctsa Ha
Cuet kapTsl Mup, OTKpBITHIN ¢ O6osee no3nnei nato. [Ipu orcyrcTBum y Hepxatens Cuera xaptel Mup, bank
npoBepsieT Hanuuue y Jlepkatens Ha MOMEHT moctymiieHus: Beimnatel Cueta Ge3 KapThl, OTKPHITOTO B BAJIIOTE
noctynuBmeil Beimmatel. [Ipum ero Hamwumum 3admciser moctynuBiiyio Beimmaty Ha Cuer 0e3 kaptel. llpum
Hammunw y JlepkaTenss Ha MOMEHT 3auuciieHus] HecKoiapkux CueroB 0e3 kapThl, baHk 3admciser cpeiacTBa Ha
Cuet 0e3 KapThl, OTKPBITHIN C OoJiee MO3HEH JaToH.

[Ipu otrcyrcTBum y Hdeprkartens Ha MOMeHT noctyrmiieHus: Beimnarel Cuera kaptel Mup u Cuera 6e3 kapthl, bank

® [Ipu HamM4HK TEXHUYECKOH BO3MOKHOCTH
® 311ech U ajiee MOKCK CUETOB OCYLIECTRIAETCA B IIPEAEIax TePPUTOPHANBHOTrO Gamka, rae Begercs Cuer KapTer mocTymmenus Bomatsr.
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HE Mo3/1Hee pabovero JiHs, CICeIYIOMEero 3a JHEM OCTYIUICHHsT BhIMiaTel, OTKpbIBaeT JlepKaTento TeKyui cueT
B BamoTe Poccwuiickoit Denepannu uiau cOeperatenbHBI CUeT B MHOCTPAHHON BajiOTe, B 3aBHCHUMOCTH OT
BaJIIOTHI, B KOTOPOU mocTynuna Beimiara, u 3a4ucisieT NoCTYNUBIIYIO BeITiaTy Ha 3TOT cUeT.

OO0 oTkpbITHH 0aHKOBCKOTO cueta bank nunpopmupyer Jepxkarens B SMS-cooOiieHnn, HaNpaBJICHHOM Ha HOMEP
MOOMIBHOTO Tenedona [lepxarens.

[Ipu Hanmuum BO3paXEHW Ha OTKpPHITHE OAHKOBCKOTO cuera Jlep:karenp 00s3aH HE3aMeIUIHUTEIHHO yBEIOMHTD
00 »3ToM bank. OTCyTcTBHE BO3paxkeHHi J[lepaTenss OTHOCHTEIBHO OTKDBITHUS €My CYeTa, MpPHU3HACTCS
BEIpaKeHHEM Bour JleprkaTenst Ha OTKpBITHE OaHKOBCKOTO CUeTa W 3a4iClIeHHe Ha HeTo MOCTYMUBIIEH BEITaTsl.

3.6.  Ha ocrarok meHexHbIx cpeacts mo Cuery KapTbl pomeHThl He HAYUCISIOTCS, 328 HCKItoueHneM CueToB
Kapt, ykazanHbix B 11.3.7 Y CIIOBHIA.
3.7.  Ha ocrarok neHexHBIX cpencts, Haxomsmuiics Ha Cuere Kapter Coepbank — Maestro «CoranbHasy,

MUP CommanpHas n MasterCard Standard «CormmanbHas» beckoHTakTHas, Ha KOTOPBIA IPOU3BOIUTCS
3a4HCIICHUE TEHCUH M MHBIX COLMATbHBIX BBHIIJIAT, BBIINIAYMBacMbIX [leHCHOHHBIM opraHoM, baHk Hauuciser
MPOLIEHTHI B pazmepe 3,5% FOOBBIX .

3.8. IIpomeHTH Ha CyMMy J[E€HEXHBIX CpenacTB, Haxonsmuxcs Ha Cuere Kapter CoOepbank — Maestro
«CounansHas»y, MUP Conunansaas u MasterCard Standard «CoruanbHas» beckoHTakTHAss HAYMCISIOTCS UCXOS
W3 KaJICHJAPHOTO KOJMYECTBa JAHEH B TOLy CO JHS, CIEAYIOMIEro 3a JHEM MOCTYIUICHHS JACHEKHBIX CPEJCTB Ha
stu Cuera Kapr. Bpimnmata mponeHTOB OCYIIECTBIAETCS MO HCTEUEHHE KaXKIOTO TPEXMECSYHOIO IEpHofa,
ompenensiemMoro ¢ natel oTKpeITHs Cuera Kapter Coepbank — Maestro «Commansnasy, MUP CommansHas u
MasterCard Standard «CoumanbHasy beckoHTaKTHasI.

3.9. bBank wuMeeT TmpaBO U3MEHATh TNPOLEHTHYIO CTaBKy © YCIOBHS HAUUCIEHHWS IPOLCHTOB,
npexycMoTpenHsie 1.1 3.7 u 3.8 YcnoBuil, yBegoMus Jlepikarenst 0 TaKUX H3MEHEHUSAX CIIOCO0AMH U B CPOKH,
ycraHoBiieHHbie 11.2.10 VcnoBuiid.

3.10. bBank uMeeT NpaBo, NpU NOJYYCHUH HHPOPMALIMU OT MPEANPHUITUS (OpraHu3anum)/ yueOHOTO 3aBeICHHS
0 HEOOXOIMMOCTH BEITyCKa KapTel 1is 3aumcieHHs 3apabOTHOM IUIATBI, CTHIICHAMH M T.I. HAIPABHTh
Hepxaremo SMS-coo0mienne ¢ mpemjoXeHneM JaTh corjiacue (MOopydeHHe) Ha Tepefady JaHHBIX O HOMeEpe
neiictBytomero Cuera Kaptel [lepkarens mnpeanpustuio (opraHuzanuu)/ yd4eOHOMY 3aBElCHHIO B IEISX
3AUHC/ICHHS HA HEro 3apabOTHOM IIIAThI, CTHICHAMI ¥ T.1. "2 1 E(POBBIM KOJOM JUISl TTOATBEPIICHHUS COTIACHS
(mopyuenns) Jlepxares.

CBoe cornacue (mopydeHue) Ha nepenady bankoM npeanpusaTHio (opraHu3anuy)/y4eOHOMY 3aBEJICHUIO JaHHBIX
o HoMepe zeiicTByroniero Cuera Kaprer [lepkaTens B 1eNAX 3a4KUCICHHUS HA HETO 3apa0OTHOM IJIaThl, CTUTICHIUN
u T.0. Jepxarenp moaTBepikaacT HampaBieHHEM B baHK oTBeTHOro sms-cooOmieHusi ¢ HU(POBBIM KOAOM, B
Te4YeHHUe ycTaHOBJIeHHOro bankoM B SMS-coobmennu cpoka.

3.11. Omepamun no Cuery KapTel OCYIIECTBIAIOTCS HWCKIIOYUTEIBHO C HCHOJb30BaHMEeM KapTel, 3a
UCKJIIOUEHHUEM CIIy4aeB, IPEyCMOTPEHHBIX Y CIIOBUSAMH.

3.12. BHeceHue HaJIM4YHBIX JEHEKHBIX cpencTB Ha Cuer KapTbl, OTKpbITBII B pyOnsx, 0e3 mpeabsBiIeHUS
Kapter ocymectsisiercst B [logpasnenenun banka npu aumuHOM oOpamienuu JlepkaTenss WIM MHOTO JIMIA H
MPEIbIBICHUN JTOKYMEHTa, YIOCTOBEPSIOIIETO JIMYHOCTh, ¢ yKa3aHueM Homepa Kaptel. BHeceHne HamuuHBIX
neHexHbIX cpeacts Ha Cuer KapTbl, OTKpBITON B MHOCTPaHHOW BaJIlOTE, OCYIIECTBIsICTCA JIMUHO JlepkareneM c
ncrnoip30BaHneM Kaprsl.

3.13. TIlonydeHue HaIMYHBIX JEHEXKHBIX cpeaAcTB co Cuera KapThl 0e3 ee MpeabsBICHHUS OCYIICCTBISACTCS B
Ilogpaznenennn banka mpu nuuHoM oOpamenun [epxatens/IlpeacraBurens W npenbsBICHUHM JOKYMEHTa,
YIOCTOBEPSIOIIEIO TUYHOCTD, B CIIydasX:

— yrepu Kaprhl, ee 3axpara yCTPOHCTBOM CaMOOOCTYKUBaHMS,

— bnokupoBku KapTe! 0 mogo3peHuio B KOMIPOMETALUH TP COBEPILIEHNH onepaiuu 1o Kapre;

— TEXHUYECKOW HencrpaBHOCTH KapThl n McTeueHHs CpoKa ee JIeHCTBuUS;

a TaKXe B CIIy4asiX, IPeLyCMOTPEHHBIX JEHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

[Mony4yenue nammuHbix co Cuera KapThl ocyiecTBisieTcss B COOTBETCTBHH ¢ Tapudamu, AEHCTBYIONIMMH Ha
MOMEHT BbIJIa4X HAJIMYHBIX AEHEKHBIX CpelICTB it KapT, co c4eTOB KOTOPBIX OCYIIECTBIISICTCS Bhlgaya.

3.14. Tlpu moctyruieHuH JeHexXHbIX cpencTB Ha Cuer KapTel B O€3HAIMYHOM TOpPSIIKE TUOO MyTeM BHECEHUS
HAJIMYHBIX JICHEXKHBIX CPEJICTB B BAJIOTE, OTIMYHON OT BamoThl Cuera KapTel, baHK TpOHM3BOAMT KOHBEPCUIO
MOCTYMUBILEH/BHECEHHON CyMMBI IO Kypcy baHka, neficTByronieMy Ha MOMEHT ee 3aunciieHust Ha Cuet Kaptsr.

10 [Ipy BO3HMKHOBEHHM HajorootiaraemMoro goxoaa baHk ucumcnser, yaepxkuBaeT U mepeurciser co Cuera Kaptel B OromKeTHYIO
CUCTEMY Poccuiickoit ®enepaunu CYMMBI Hajiora Ha JOXOJBI d)mnqecxnx JIAL, TOJJIEKAIIEro YIECPXKaHUI0 B COOTBETCTBHUH C
JICUCTBYIOLIIUM HAJIOTOBBIM 3aKOHOAaTeNIbcTBOM Poccuiickoit denepanuu.

! Ipu HammuMm TEXHUYECKOM BO3MOXKHOCTH.

2 ycnoBus n Tapusl 00cTykuBaHust KapTel He H3MEHSIOTCS.
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3.15. Ilpu coepuienun Onepanuii o Kapre B BantoTe, OTaAHYHOM OT BaaoTel Cueta KapThr:

3.15.1. cinucanue cpeacts co Cuera Kaprtel/ 3auncienue cpeacte Ha Cuer KapThl IpOH3BOINUTCS HA CyMMY
Ornepauuy, nepecunTanHoil B Bamoty Cuera Kaptel, B coorBerctsum ¢ Tapudpamu™® mo xypcy banka™ w/mmm
TUIATE)KHOW CHUCTEMBI, JEWCTBYIOLIEMY Ha MOMEHT o00paOOTKM IUIaTeXHBIX AOKyMEeHTOB Mo Omnepauuw,
MoCTyNUBINUX B baHk, 3a uckimovyennem Oneparuii, ykazanHbpix B 11.3.15.2.

Kypc mepecuera, neiicTByromuii Ha MOMEHT OOpaOOTKM baHKOM TOCTYNWBIIMX IUIATEKHBIX TOKYMEHTOB IIO
Omnepanuu, MOXKET HE COBIAJaTh C KypcoM IepecdeTa, IeHCTBOBABIIUM IPU €€ COBEpUICHUM (IIPU MPOBEACHUU
ABTOpH3aLUH), YTO MOXET IOBJEYb Pa3HUIy MEXIY CyMMOH, Ha KOTOPYIO yMEHbIIEH/yBenndeH PacxonHblil
JUMHUT TI0O KapTe B MOMEHT coBepuierus Omnepainuu, U cymMMmoH, (aktmdecku crmcanHon co Cuera Kapter/
3ayucieHHo Ha Cuer Kaprtel. KypcoBas pasHuina, eciu OHa BO3HMKaeT, choucbiBaeTcs co Cuera
Kapte1/3auncnsiercs Ha Cuetr KapTel B MOMEHT 00pabOTKH IUTATEKHBIX JOKYMEHTOB 1o Onepannu, MoCTYMUBIINX
B bank, B cucteme banka m He MOKeT OBITh MPEAMETOM IIPETCH3UHU CO CTOPOHHI Jlepkarens. JlepkaTenb MOXKET
03HAKOMHTHCS ¢ 1aToi cosepiueHust Onepaunn (natoii ABTopu3anmu) u naToil ee cnucanus co Cuera Kaptol B
Ortuere.

3.15.2. nepecuer B BamoTy Cuera KapThl mpomsBommtcst mo Kypcy bamka', neifcTByiomeMy Ha MOMEHT
coBepmreHus Omeparuu o Kapre (Ha MomeHT ABTopm3anmu) 1o OrmeparusaM MpHeMa/BhIIaYl HATHIHBIX
neHexHbIx cpenacts B [loapaszaenenusax u 6ankomarax banka, mepeBona neHexHbIx cpeactB B YKO Ha cuera
¢u3nUecKux JuL, OTKpPhITHE B baHke, MO MHBIM omepanusiM, MepedeHb KOTOPhIX pasMerleH Ha OduuuaabHOM
caiite baHka.

3.16. [epxatenp 00s3aH KOHTPOJIHPOBATHh JOCTATOYHOCTH cpeAcTB Ha Cuere KapThl, HEOOXOMUMBIX IS
cnucanus baHkoM KOMHCCHIA, TpelycMOTPEHHBIX Tapudamu.

3.17. bank mmeer npaBo cnucbBath co Cuera KapTel Ha OCHOBaHMM 3apaHee JAaHHOTO AKLENTa CIECAYIOLINE
CYMMBI:

— CyMMBI OIlepanui, paHee 3aydCICHHbIE BaHKOM MO 3asBIEHHUSM O CIOPHBIX OIEPalUsIX, MPU3HAHHBIM
bankom B xone paccienoBaHMs HEOOOCHOBAHHBIMHM (C YYETOM IPOLCHTOB 32 IMOJb30BaHHE KPEAUTHBIMH
CpeAcTBaMH C aThl OTpakeHus onepauuu no Cuery Kapter);

— CYMMBI, OIIM004HO 3a4rcienHble bankom Ha Cuer KapTsr;

— KOMHCCHH 3a o0ciykuBanue Kaptel, mpenycmorpennsie Tapudamu;

— cymmbl, 3aurcienHble Ha Cuer KapTel B pe3ynbraTe COBEpLICHHS HM HJIM TPETBUMH JIMLAMHU
HENIPaBOMEPHBIX JECHCTBUM, MOBJIEKIIUX BO3MELIEHHE DBaHKOM JIEHEXHBIX CPEJACTB HA OCHOBAHMM 3asIBICHHUN
HepxaTens, nocTpaiaBIIMX OT YKa3aHHBIX IEMCTBUN;

— CYMMBI IJIaTHI 32 00CITy)KMBaHHE MaKeTa yCIyr. YCJIOBUS M MOPSAAOK CIMCAHMS IUIATHL 32 00CIyXHBaHHUE
MakKeTa ycIIyTr ONpeAesICHbl B «Y CIOBUAX O0CITy>KUBaHUS MAKETa yCIyTr», KOTOpble pa3MenieHsl Ha OpuiuaibHOM
caiite bauka w/nmu B [loapasnenenusx batka, OCymeCTBISIOMNX 00CTyKUBaHHE TAKETOB yCiyr$

— CYMMBI TUTATHI 3a Tocemierne VIP-3a10B a3ponopToB ¢ UCTIONB30BaHUEM CEPBUCHOI KapThl Priority Pass B
cootBeTcTBHH ¢ 11.7.10 YcnoBuii.

3.18. Bank umeer npaBo crnuchiBaTh co Cuera KapTel 1 BO3BpaTUTh OpraHy, OCYIIECTBISIONIEMY [TIEHCHOHHOE/
coluanbHoe o0ecredeHne, CyMMBI TIEHCHUH, WHBIX COIMANBHBIX BBHIIJIAT U MOCOOWH, M3NHUIIHE MEPEeYHCICHHBIX
MOCJI€ HACTYIJICHUS! 00CTOSTENIBCTB, MOBJIEKIINX NPEKPALICHUE UX BBIIJIATHIL.

3.19. TIlpm nocryruienun Ha Cuer KapTsl neHexHbIX cpencTB Pacxonusiii mumut o Kapre yBenuunBaetcs: Ha
CyMMYy TMOCTYNHMBUIMX CPEJICTB NpPU OTCYTCTBUH 3ajobkeHHOCTH 1o Cuery KapThel, mpemycMoTpeHHON
Horosopom u Tapudamu. YMeHbineHne PacxogHOro jauMuTa NpOM3BOAMTCS IpH coBepuieHuu Jlepkatenem
pacxoasbix Onepanuii no Cuery KapTsr.

3.20. [epxatens Kapthl 00s13aH coBepiaTh onepaiuu 1o Kapre B npenenax PacxomHoro qumuTa.

3.21. bank uMeer npaBo He 3ayuciATh Ha Cuer KapTbl, MOCTYNHUBIINE NEHEXKHbBIE CPEACTBA M BO3BPATUTH UX
OTIPABUTENIO IUIaTeXa B CiIydasx, Koraa 3auducieHue Ha Cuer KapThl HEBO3MOXXHO M3-32 HEIOCTATOUYHOCTH,
HETOYHOCTH WJIM TMPOTUBOPEYMBOCTH PEKBU3UTOB PACUETHOTO JIOKYMEHTa, JIMOO HECOOTBETCTBHUS OINEpaIlUH
JEHCTBYIOIIEMY 3aKOHOIATeNhCTBY Poccuiickoit denepaliny wim 0aHKOBCKUM TIPABHIIAM.

3.22. PacyerHble (pac4eTHO-KAacCOBBIE) JOKYMEHTHI, OopmMisieMble TIpu coepiieHnr Ornepanuii, MOryT ObITh
MOJITMCaHbl COOCTBEHHOPYYHOU NoJNHCKIo Jepkarens, 1u00 cOoCcTaBlIeHbI B BHJIE DJIEKTPOHHOTO JIOKYMEHTa M
TIOAIHCAHBI AHANOrOM COGCTBEHHOPYYHOH MOAIKCH', MHOO COCTABIEHBI C HCIIOIB30BAHHEM HOMepa KapTsl.
PacueTHble /OKYMEHTBI, TOANMCAHHBIE WM COCTaBJICHHBIC YKAa3aHHBIMH BBIIIE CIIOCOOAMU, SIBIISIOTCS

B [MonpobHass mHpopmamms o mpaBuimax nepecuera (koHBepcuu) omepauuii mo Kapram msnokena B Tapudax u pasmemieHa Ha
OdunpransHoM caiite banka.

Y Unpopmanms o xypee Barka pasmerena Ha OdunpansHoM caiite Barka.

% Undopmanms o xypce Banka pasmemmena va OdurpansHoM caiite Banka.

16 Amanoru co6CTBEHHOPYUHOI MIOAIIICH OIpeaeneHb! JOroBOpOM GAHKOBCKOr0 OGCITY)KHBAHNS M HACTOSIINMHE Y CIOBHSIMIL.
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HaJJIe)KAIUM TIOATBEPKIEHHEM TOTO, YTO paclopsbkeHHe Ha mpoBeneHue onepanuu 1o Cuery Kaptsr
COCTaBJICHO U MoAnucaHo Jleprkarenem.

[opsimox opopmitennst PacueTHBIX JOKyMEHTOB HpPH COBEpLICHWH omepanuii ¢ ucrnonb3oBaHueM NFC-kapThl,
onpenencH B Paznene 7 Yciosuid.

3.23. bBaHk wWMeeT mMpaBo BHOCHTh HUCIPABIICHWS B OMMUOOYHBIC 3amucd 1o omepanusM mo Cueram Kapr
(Bxmrowas Otuetst mo Kapre), B ToM umcne, tpeOytomme cnucanus cpeactB co CueroB Kapr, 06e3
JOTIOJTHUTENILHOTO corflacoBanus ¢ JlepskaTenieM; BHOCHUTH M3MEHEHHsI B 3aIHMCH 10 omnepanusiM o Cuetam Kapr
(Bxmrowas Otuersr o Kapram) B cimywae cOost B pabore basbl manHeix banka, a Taxke MPOW3BOAWTH BCE
HEeOoOXOAMMBIC ACHCTBUS AJIT BOCCTAHOBJICHHSI COBEPIICHHBIX JlepikaTeneM ormepartuii.

3.24. bask BOpaBe A0 HAcTyIUIEHUS be30T3BIBHOCTH MEpeBOja JACHEKHBIX CPEACTB OTMEHHTH PAaCHOpsDKEHHE
JeprkaTenst Ha epeBo] ACHEXKHBIX cpeacTB co Cuera KapTel u BoccTaHOBUTH PacXomHBIN TMMUT Ha OCHOBAaHHU
YCTHOTO W/WMJIM TMUCHMEHHOTO 3asBlieHUs Jleprkarens, ohOpMIEHHOTO B COOTBETCTBHHU ¢ TpeOoBaHmsMH baHKa.
Hepxatenb oco3HaeT, 4To baHK C LeNbl0 OTMEHBI PACHOPSKCHUS BIpPaBe MPOBECTH HEOOXOIMMEIC
paccienoBaHus mo QaxTy HemonaydeHus: JlepikareneM ToBapa/ycIyrd Ha MOMEHT Mojauu 3asBieHus B bank. B
ciydae eciu Jlepkarenb MOMydUT TOBAp/YCIYyTY TOCIHE OTMEHBI BaHKOM pacropsyKeHHs W BOCCTaHOBIICHUS
PacxomgHoro muMuta, OH 00s13aH cpa3zy ke HHPOopMHPOoBaTh 00 3TOM baHK B MICHEMEHHOM BHJIE.

3.25. bBank BrpaBe MOJHOCTBIO MJIM YaCTUYHO MPHOCTaHOBUTH onepanyu o Cuety KapTel, a Takke 0TKa3aTh B
COBEpIIICHHH Omepaluii, 3a HCKIIOYCHHEM Olepaluii 1Mo 3a4iCICHUI0 ACHEKHBIX CPEICTB, B CIydasX,
YCTAHOBJICHHBIX JCHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoil ®epepauuy, B TOM 4ucie, ecid y baHka
BO3HHMKAIOT MMOAO3PCHUA, YTO OII€palrsd COBEPIIACTCA B LCIIAX JICTAIN3alUN (OTMI)IBaHI/ISI) A0XO040B, IMOJTYUYCHHBIX
MPECTYHBIM ITyTeM, WK (UHAHCUPOBAHHUS TEPPOPHU3MA.

4. Ycnosus odcayxkuBanusi Kaprel
4.1. Kapta sBnsiercs coocTBeHHOCTRIO baHka U BeiaeTcst Jepxkareso BO BpEMEHHOE 10JIb30BaHuE.
4.2. Hepxatens MoxkeT ucnoib3oBath Kapry nis omnatsl ToBapoB u yciayr B TCII, Bkmiowas Murepner,

MOJTyYEHUS/BHECEHUS] HAJIMYHBIX NeHEXHbIX cpeactB Ha Cuer Kaptel B Ilonmpasnmenenusx banka u B mpyrux
KPEIUTHBIX OPraHU3alMsIX, Yepe3 YCTPOWCTBA CaMOOOCTYKHBAaHU, a TAK)KE COBEPIICHHS MHBIX ONEpaLuil uepes
VKO B cooTBeTCTBHH C Y CIOBUSIMUA OaHKOBCKOTO 00CTY)KHBaHHUSI.

Omutatuts Kaproit B TCII, a Takxe mogydyuTh HATUYHBIE IEHEXKHbIE CPEACTBA BOZMOYKHO MPU HAIWYHUH JIOTOTUIIA
COOTBETCTBYIOIIEH IIIATeXKHON crcTeMbl mwin nHpopmMaruu o npueme NFC-kapr.

4.3.  [epxarens/[IpencraBurenis  MOXXET  BBITYCTUTH  J{OTMONHUTENBHYIO  KapTy, OOpaTHBIINCH B
[onpazaenenne banka mo mecty Beaenus Cuera KapTel, eciau Bbimyck JOMOJHUTENEHONW KapThl PEAyCMOTPEH
it tuna 1 Buna OcHoBHoM Kaptel Jlepaxatens.

Brimyck J{omosHUTEIbHOM KapThl OCYIIECTBIISIETCS HA OCHOBAaHHUHM 3asBJICHUS, YCTaHOBICHHON bankom (opmbl, 1
TP HAJTMYUHU COOTBETCTBYIOIIMX ITOJITHOMOYHIA B ciiydae ee Boimycka [IpencraButenem.

44. Bsumanue KOMHCCHMHM 3a To0Boe oOcimykuBaHue KapTel 3a TepBBIH TOA OCYIIECTBISICTCA IOCTE
npoBeneHust  [epxarenem  mepBoil onepammu no Kapre/sauucnenus neHexHBIX cpeacTB Ha Kapty B
coorBercTBuU ¢ Tapudamu, NeHCTBYIOIIMMH Ha JaTy 3akitodeHusi JloroBopa, u jgajee B JaTy 3aKIIOUCHHS
JloroBopa 3a KayKAbIi CleqyIoNHid Toa 00CITy)KWBaHHUS B COOTBETCTBUH ¢ Tapudamu, AEHCTBYIOIIMMH Ha JaTy
CIIMCAHMs KOMHCCHH 32 OuepeHoit rox obcmyxusanns Kaprer''.

45. B cnyyae npekpamenuss baHkoM BbITycka/miepeBbillycka KapT cooTBeTcTByomero tuna u suga bank
UMeeT MPaBo MPHU HepeBbITycKe (04epeTHOM W/UIU JOCPOYHOM) BHIMYyCTUTH Jlepkatento KapTy nHoro tuma u
Buzaa. B atom ciyuae bank undopmupyer epxatens o6 u3sMeHeHHH TUNa U Buaa KapTel cnocobaMu u B CpoKH,
ycraHoBieHHble 11.2.10 YcnoBuii.

4.6. bank BmpaBe mepeBbimycTHTh KapTy, paHee BHINyIIEHHYIO ©0€3 BO3MOXKHOCTH COBEPIIEHUS
BeckonTakTHBIX onepaiuii, Ha KapTy, HoanepKuBaroIyo coBepiieHne becKOHTaKTHRIX onepauuii.
4.7.  bank ocraBusieT 3a co0Oi MpaBO B JFOOOW MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO WM3MEHSATH Habop

ofiepanyii U yciyr, KOTOpbleé MOTYT OBITh COBEpIICHHI WJIM MOJNyYeHBI C WCHOJb30BaHMEM KapTel, yBemoMuB
Jepxatenss 0 TakKMX HM3MEHEHHSX crocodamMu W B Cpoku, ycraHosieHHble 1.2.10 VYcnosuid. IlpoBemenue
orepanuii ¢ ucnonb3oBaHueM KapTbl, NpeayCMOTPEHHBIX Y CIIOBHUSIMU, MOKET OBITH OIpaHHYEHO B YCTPOHMCTBaxX
CaMOOOCTYXKUBAHUS IPYTHX KPETUTHBIX OpraHM3aIHi.

4.8. Kapra gelicTByeT 10 TOCIIEIHEr0o JHS Mecsla, yKazaHHOro Ha JjuieBod ctopoHe Kaptel/ B Cucreme
«Co6epbank Ownaiiny», BKIOUYMTENBHO. 3amperiaercs: nposenenne Onepauuii mo Kapre ¢ vcTeKmUM CpoKOM
JEeNCTBUSL.

4.9.  Jlepxarenb 00s13aH:

17 3a ucxmouennem Kapr Mastercard Céepxapra.
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— He coobmats [IMH, KouTponsayro uadopmaruio, Kox xkimuenta, Jlorun (MaeHTrduKaTOp 1MOIH30BaTENsN),
[MocTosuHBI/OAHOPA30BbI Hapoid, Hapojib MOOWIBHOIO YCTPOWCTBA, B IAMSTH KOTOPOTO COXPaHEHBI
PexBusutel NFC-kapTthl, He nepenaBats Kaprty, PekBusnuTsl kapTbl, MOOMIIEHOE yCTPOMCTBO, B MAMSITH KOTOPOTO
coxpaneHnsl PexBusutsl NFC-kapThl, 1U1s COBEpIIEHHS ONepaliii TpETbUMH JIULAMU;

- IpEeaNpUHUMATh HEOOXOOUMbIE MeEphl sl NPEAOTBpAILEHHUs yTpaThl, MOBPEXICHUS, XUIeHus Kaprhl,
MoOWIBHOTO YCTPOICTBA, B TAMITH KOTOpOro coxpaHeHbl PekBm3utel NFC-kapTsr;

— HECTH OTBETCTBEHHOCTh II0 ONEpalusM, COBEpIIEHHBIM ¢ ucnons3oBanueMm [IMH, Jloruna
(Uneatudukaropa moms3oBarensi) u lloctossHaoro/ OmHOPA30BBIX MapoJiel, KOIOB, CHOPMUPOBAHHBIX Ha
OCHOBAaHUM OHMOMETPUYECKUX NaHHbIX JleprkaTenss W/WiIM IpU BBEACHUM Mapoist MoOWIBHOrO yCTpPOMCTBa, B
maMsATH KoToporo coxpaneHbl PexBusntel NFC-kapTsl;

— HE COBEpILAaTh ONEpalU C HUCIOJIb30BaHMEM PEeKBH3MTOB KapThl Iociie ee caayd B baHk umm mocne
HCTEUYEHUS CPOKa ee ACHCTBUS, a Takke KapThl, 3asBIE€HHON KaK yTpaueHHasl;

— COXpaHsTh BCE NOKYMEHTHI Mo omepauusiM ¢ KapToii B TeueHune 6 (miecTu) MecsleB C JaThbl COBEPIICHUS
olepaluy H TMpPeJoCTaBisATh WX B baHK mo mepBoMmy TpeOOBaHMIO B yKa3aHHble bBaHKOM cpokum uist
MOATBEP)KICHNUS IPAaBOMEPHOCTH COBeplieHus omepauuu no Kapre winm s yperyaupoBaHHUsSl CIOPHBIX
CUTYalINN;

— He Mmo3AHee pabodero IHS, CIEAYIOUIEro 3a JHEM BO30Y)KICHHS MPOM3BOACTBA IO Jiey O OAaHKPOTCTBE B
cootBeTcTBHH ¢ DenmepanbHbiM 3aK0HOM OT 26.10.2002 1. Neo 127-®3 «O HecocTosiTensHOCTH (OaHKPOTCTBE)»
MMCBMEHHO yYBeOMHTH 00 3ToM bank no mecty Benenust Cuera KapTsr.

4.10. Ecnu undopmanus o [IMH u PekBu3urax KapThl cTana JOCTYHHOH TPETBUM JIMIAM, a TaKKe B Cilydyae
BO3HUKHOBEHHSI PUCKAa HECAHKIMOHUPOBAHHOrO wucmoiib3oBaHus Kaprtel/PexBusuror kaptel/[IMH Jlepxatensb
JOJDKEH HeMeMIIeHHO coo0muTh 00 3ToM B bank mo Tenedony banka. J{ns gamsHeimero ucnoip3opanns KaprTer
HE00XO0IMMO MepeBbIMTYCTHTH KapTy B cooTBeTcTBHH C 11.4.24 Y cnoBuii.

4.11. B cayuae yrparsl Kaptel, [lepxarens 10oKeH HEMEUIEHHO BBITIONHUTD OJJHO U3 CIEAYIOIIUX JeHCTBUH,
HeoOxoauMbIxX i broxuposku Kapter:

— coobmuTh 00 yrpare Kaptel B bank o TenedoHy u criegoBaTh NOTyYeHHBIM HHCTPYKIHSAM. Y BeIOMIICHUE
Hepkatensi cyMTaeTcs TIOJYYSeHHBIM B MOMEHT 3aBEpIICHHs TeJe(OHHOro pasroBopa € ONEpaTOpoOM
KonraktHoro Llentpa banka, B xone kotoporo [lepkartens mperocTaBull BCIO HEOOXOIUMYIO HHPOPMALIUIO IS
BbInosIHeHNs biiokupoBku Kapter;

- oOparuthes inyHo B [loapasnenenue banka;

- eciin Kapra moakmoueHa k Yciyre «MoOOWIbHBIM OaHK» — BBIOJHUTH JCHCTBUS, HEOOXOIUMBIC IS
Bbroxuposku KapTel B cootBeTcTBUY ¢ PykoBoacTBOoM o MoOMITEHOMY OaHKY;

— npu Hammuun goctyna B Cucremy «COepOank OnHnailH» BBINOJHUTH ACUCTBHSA, HEOOXOIUMBIE IS
BnokupoBku Kaptsl B cooTBeTcTBUM ¢ PykoBoacTBoM 1o Coepbank OHaiiH.

4.12. JlepkaTenb HECET OTBETCTBEHHOCTH 3a Bce Orepanuu, 10 MOMEHTa Moidy4yeHus: bankom yBenomieHus 0o
yrpare Kaptel B coorBercTBum ¢ 11.4.11 Ycnosuid.

4.13. bBaHk HeceT OTBETCTBEHHOCTh M0 OmnepaiusM, COBEPUICHHBIM IOCHe MOJiydeHus oT Jlepxkarens
yBenomienust 00 yrpare Kaprter B coorBerctBuu ¢ 11.4.11 Ycnosuid.

414. B cinyuyae coBepmeHuss Omnepanuu 0e3 coriacusi [epxarens, Jlepkarenb OODKEH COOOLIUTH O
HECaHKIIMOHUPOBAHHOM omepaiyu B baHk B HanboJiee paHHUIA U3 CIEAYIOIIUX CPOKOB!

— HE TO3JIHEE JIHA, CIICAYIONIEro 3a JHeM mnonyueHus ot banka SMS-cooOmenus/Push-yBemomiienus o
COBEpILICHNUH Olepalvy;

— HE MOo3/1Hee 8-T0 KaJeHAApHOro AHA ¢ AaTbl OTueTa, COAEprKalllero HeCaHKIMOHMPOBaHHYIO JlepikaTenem
OTIepaImio.

4.15. VYBenomienue baHka O COBepIIEHMM HECAHKLIHMOHHUPOBAHHOH OINEpalMM OCYLIECTBISAETCS OJHUM H3
CJIEAYIOIINX CIIOCOOOB:

- MyTeM ToJadyd NHChbMeHHOro 3asBineHus B llogpasnenenve banka Jlepxatenem (mo OcHOBHOW U
JlomosiHuTebHOM  KapTam)/  AepxkarteieMm  JlomomHuTenbHOW — KapThl (10 JlOMOJIHUTENBHOM — KapTe)/
[IpencraButenem (o OcHoBHOU 1 JIONOTHUTENFHON KapTam);

— myreM momadu oOpamenus depe3 Konrtaktueni llentp banka [lepxatenem (mo OCHOBHOM KapTel U
JlonoaHUTENBHON KapTam)/ iepxkareneM JlomomHuTenbHoi KapTh (110 JJonomHuTeIbHON KapTe);

— nyTeM nojaun odpamenns uepes Cucremy «C6epbank Ounaiiny'® [lepxarenem (o OcHOBHOI KapTe);

— 1yTeM nojaun odpamenns uepe3 OduumanbHslii caiit banka u cers Mnrepuer'.

4.16. bank mumeeT mpaBo ocymecTBUTh brokupoBky Kaptel nocie nonydenust ot [Jepxkarens undopmarmu o

18 [Tpu HANMYMK TEXHIYECKOIT BO3MOXKHOCTH.
1 o
® [p¥ HATMYMH TEXHIUECKOH BO3MOYKHOCTHL.
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coBepmrennn Omeparuu 6e3 cornmacus [lepkarens B cootBercTBuu ¢ 1.4.15 YcmoBwuii.

4.17. bank HeceT OTBETCTBEHHOCTH Mo Omepanuud, B TOM YHCJIE COBEPIICHHOW 0 MOMCHTa HaIpPaBIICHUS
Hepxatenem yBenomieHus B coorBerctBuu ¢ m.4.11 Ycnosui, ecnu [Jepxarens yBenomuna bank o Tom, uro
orepaius mpoBelieHa 0e3 ero corjacusi B COOTBETCTBUU ¢ 1.4.15 YcinoBuii, 32 UCKIIOYECHHUEM CIIydaeB, KOT/a
Hepxarens Hapymmn Ycinosust w/wnu TpedoBanms [lamsarku Jlepikartens, d9To moBiexio coepiienne Onepannn
0e3 cormacus Jleprkarers.

4.18. JlepkaTelb UMeET MPaBO MOAATh B baHk muchbMeHHOE oOpalieHue 1o cropHoit Oneparyu (IPETEH3MIO) B
teuenne 30 (TpuamaTy) KaJeHOApHBIX qHEH ¢ mathl Otdyera aub0 B TeueHue 60 (ImecTumecsaTH) KaJleHIapHBIX
nHer ¢ matel coBepmieHust Omeparun. Hemomydenne bamkom ot [lepkaTenst mpeTeH3WH B YKa3aHHBIA CPOK
o3HauaeT cornacue Jlepxarens ¢ Onepanusmu.

4.19. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH Mo Omepauuu, ocriopeHHo [epkarenem, B ciydae eciu
Hepxarens He yBemoMmmi baHK 0 HECaHKIMOHMpPOBaHHOW mM Omnepalid B CPOKH, YCTaHOBJIEHHbIe 1.4.14
Ycnosuil.

4.20. bank paccmarpuBaeT 3agBicHHME O crnopHoi Omepanum, a Takke uHGOpMHpyeT JepxkaTtens o
pe3ynbTaTax pacCMOTPEHHS 3asBIEHUS 110 TpeboBaHuio Jlepkarens B Tedenne 30 (TpUALATH) KaJeHIAPHBIX JHEH
CO IHS TIONy4YEeHHs 3asBIEHUS, a Takke B TedeHHe 60 (mmecTuiecsTH) KaJIeHIApHBIX THEH CO THS TONy4eHHUS
3asiBIIEHUS NP coBepiieHur Onepanuy A TPaHCTPAHUYHOTO NIEPEBO/A JEHEKHBIX CPE/ICTB.

4.21. Bo3MmemeHue IEHEKHBIX CPEACTB MO CIOpHBIM OrepanusM OCyIEecTBIsIeTcs baHkoM 1o pe3yibTaraMm
paccMoTpeHus peTeH3uu [epxarens.

4.22. baHK wWMeeT MNpaBO NPHOCTAHOBHUTH MpoBelneHue Onepanuid Uil MPOBEPKM HX TMPaBOMEPHOCTH B
COOTBETCTBMH € 3aKOHOJATENbCTBOM Pocculickoit @enepanuu U BHyTPEHHUMU IIpaBuiiaMu baHka.

4.23. llpum obHapyxenun KapTel, paHee 3asBIeHHON Kak yTpadeHHas, [lepxkarens He3aMeITUTEIHHO JOKEH
nHpopMupoBaTh 00 3ToM bank 1 BepHyTh KapTy B baHk (Iipu Haauuuu Takoi BO3MOKHOCTH).

4.24. Kapra MOXeT ObITh TEPEBBINYIICHA 0 HCTCYCHHS €¢ CpPOKa JCHCTBHUS (JOCPOYHBINA IMEPEBBITYCK) Ha
OCHOBaHUH 3asIBIICHUS, YCTAaHOBJICHHON baHkoM (hopMbl, 0opMIIEeHHOTO:

— Hepxarenem B llogpasmenennn banmka, depe3 Konrtaktaeii llentp banka m Cucremy «COepOaHk
Omnaiiny’;

— [Ipencrasutenem B [logpasnenennu banka mo mecty Beaennst Cuera Kapter.

Komuccus 3a nocpounsliii nepessinnyck Kaptsl cniricbiBaetca co Cueta KapTel B COOTBETCTBUU C ACUCTBYIOIIUMHU
Ha naty crniucanus Tapudamu. bank Bnpase nepeBbimycTuTh KapTy Ha HOBBIH CPOK JEHCTBHSL..

4.25. ]Jlepxkatenb A0keH BepHyTh Kapty B bank (OcHoBHBIC 1 JlonOaHUTEIbHBIE KApThl (TIPU HATWYKH)):

— IIpH TIofjaue 3asBlieHus Ha nepeBbimryck Kapter (OcHOBHOM min JOMOTHUTENHHON) 10 NCTEUEHHS €€ CpoKa
neiicTBus (3a UCKITFOUEHUEM ciydas yTpatsel KapTsl);

— mo TpeboBanuio banka He mo3anee 5 (msaTH) pabounx AHEH ¢ JATHI MONyYSHHS YBEAOMIIEHHs OT baHka o
Bo3Bpare KapTsl.

4.26. bank BnpaBe OCyIIECTBUTH OuepeHON nepeBbinyck Kaptel B ciydae, ecnu Hepxarens/ [IpencraButens
He yBegoMun bank 3a 60 (iecThaecsarT) KaJleHAapHBIX JHEH JI0 UCTEUYCHHUs Cpoka neiictBus KapTel 00 oTkaze ot
ee HCIIONIb30BaHus B cOOTBEeTCTBHH ¢ 11.4.28 Ycnouid. [Ipu otkaze [epkatens oT MOMyYeHUS EPEBBITYIICHHON
KapTsl, xomuccnn 1 matel, pexycMoTpeHnHsie Tapudamu u yiaueHnsie baHky, He BO3BpalarTcs.

4.27. baHK WMeeT MpaBoO He MepeBBIMTYCKaTh KapTy Mo MCTEYEHHHU CpoKa ee JACHCTBHS MPH OJHOBPEMEHHOM
BBITIOJTHEHNUH CJIEAYIONNX yCIOBHMA:

- OTCYTCTBHE ONEepanuii ¢ ucrnonbp3oBanneM KapTel B TeueHue 3 (Tpex) MecsleB MOApsI 3a MocienHue 6
(urecTh) MecsIeB, MpenIecTBYIONINe epeBhIycKy KapTsr,

— Pacxonubiii mumur mo Kapre B pazmepe coOcTBeHHBIX cpeicTB JlepikaTenst Ha JaTy TEpEeBBITyCKa
cocrasiser MeHee 1000 (ogHOM ThICSYM) PyOIIEH.

4.28. llpu oTka3e oT manpHeiero ucnoiabs3oBanus Kaprter Jlepkartens 00s3aH oaTh NMCHEMEHHOE 3asBICHHC
B [lonpaznenenue banka no mecty Benenust Cuera Kaptsl, BepuyTs Kapty (OcHoBHYIO 1 JlononHUTENbHBIE (TIpU
HaJU4#H)), TTOTacuTh CyMMmbl OOmel 3a70KEHHOCTH Ha JaTy ToramieHus, TeXHUYIeCKOW 3a0JKEHHOCTH U
KOMHCCHUH U TIIaT, IpeLyCcMOTPEHHBIX Tapudamu (Ipy HATMYNUHU TAaKUX 3370JDKEHHOCTEH).

4.29. JIns ocylIecTBICHHS KOHTPOIS 3a pacxojoBaHueM cpeiactB no Kapre (B T.4. mo J{omONHUTENHHBIM
kaptam) Jlepxarens MOXeT nojiaTh B bank B cooTBeTcTBHH C IlamsTkoii [lepxartens 3asBlIeHNE HA YCTAaHOBJICHHE
CJIEIYIOIUX JUMHUTOB ¥ OTpaHUUYECHUI:

- JUMHUT Ha TOJTy4eHHe HATMYHBIX JeHeXHbIX cpencTs no Kapre (Kapram) B TeueHue mecsa;

— numut Ha copepiienue Onepammii B TCII o Kapre (Kapram) B TeueHue mecsna;

— oOmwit TuMuT Ha coBepuienne Onepannit o Kapre (Kapram) B Tedenne mecsiia;

2 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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— OTpaHUYCHHM 110 CTpaHaM, B KOTOPHIX pasperieHs! Oneparun mo Kapre.

4.30. bank uMMeeT mpaBO YCTaHABIMBATh JUMHTH Ha mpoBeneHune Omnepanumii mo Kapre ¢ yBemomieHnem
Heprxatens B Otdere u/wim myteM pasMerneHus nHpopmanun Ha Odunpansaom caiite banka..

4.31. bank uMeeT npaBo npu HapyuieHuu [epxarenem JloroBopa uian npyu BOSHUKHOBEHUH CUTYaIlMU, KOTOpast
MOJKET TIOBJIeYb 3a co0oi ymepO ans banka nnmm Jlepkarens mud0 HapymieHe JeCTBYIOIIET0 3aKOHOIaTEIbCTBA
Poccuiickoit enepanuu:

- ocymecTBuTh brokupoBky KapTel, a Takyke IpUHAMATh MEPHI TSI €€ U3bSTHS,;

— MIPUOCTAHOBUTh WJIM TPEKpaTUTh NpoBeaeHrne pacxonubix Omepammii mo Kapre/Cuery Kapter (c
COXpaHEHHEM BO3MOXKHOCTH TipoBeeHus Omneparuit nomoaennst Cuera Kapter).

4.32. bank umeeT mpaBo ocymecTBUTh bioxupoBky Kaptel, ecnmu y baHka BO3HUKAIOT MOMO3PEHHS, YTO
Omnepauysi coBepiiaeTcs B LENAX Jieradu3auud (OTMBIBaHHS) JOXOAOB, MOJTYYEHHBIX MPECTYNMHBIM IyTEM, WIN
(hMHAHCHPOBAHUS TEPPOPU3MA.

4.33. llpu npoBeneHnn ABTOpHU3AlMK B MOMEHT coBepiueHust Onepannu bank ymenbiiaeT PacxonHblii TMMUT
no Kapre na cymmy Omnepanunu (B T.4. Ha CyMMY B3MMaeMOH IUIaTh 3a coBepuieHne Onepanu B COOTBETCTBUH C
Tapudamu, nefictByromumu Ha gaty coBepmenus Onepamun). [Ipu coBepmennn Onepanyy B BaIIOTE, OTIHYHON
ot BamoTel Cuera Kaptel, ymensmenue Pacxonnoro mumura no Kapre mpoussoautcst Ha cymmy Omneparud,
nepecunTanHoi B Bamoty Cuera Kaptel B cootBerctnun ¢ Tapudamu mo kypey Banka® w/umm kypey miaTesxHoi
CHCTEMBI, IEHCTBYyMOLIEeMy Ha MOMEHT ABTopu3auud. [Ipy He NOCTYyIICHMH IUIATEXHBIX IOKYMEHTOB IO
Omneparuu B Teuenue 20 (aBaamaty) mHeil ¢ mqaTel ABTOopHu3anuu bank BocctaHaBnuBaeT PacXomHbIM TUMHUT Ha
cymmy Ormepanuu (B T.4. HA CyMMY B3UMaeMoil IaThl 3a coepiieHue Onepanyn).

4.34. Pacxomusrit mumut no Kapre npu npoBenennn Onepanuii 3a4nciIeHus TEHEKHBIX cpeAcTB yepe3 YKO
YBEIUMYMBACTCS HE MMO3IHEEe KaJICHAAPHOTO AHS, CIEAYIOIIEro 3a JHeM coBepiieHus Omnepaunu. 3aducieHue
cymmbl naHHoii Onepanmu Ha Cuer KapTtel, a Takke noramenue cyMmbl oBepapadra no Cuery Kaptol (mpu
HAJIMYMHN) OCYILIECTBIISICTCS HE TIO3HEE padovero IHs, CIEAYIOMIEro 3a JHeM coBepiieHus: Onepaum.

4.35. B ciyuasx, yCTaHOBIIEHHBIX 3aKOHOJarenbcTBOM Poccuiickoit @eneparun, bank BmpaBe motpeboBaTh
JOCPOYHON OIIaThl OcCTaBIIEics cymMMbl OCHOBHOTO JOJira BMECTE C IPUYUTAIOIIMMUCS IPOLEHTaMH 32
II0JIb30BaHUE erILI/ITOMZZ, cyMMBbl TeXHUYECKOW 3aI0JDKEHHOCTH, KOMHCCHH, MpenycMOTpeHHBIX Tapudamu, u
Bo3BpaTa OCHOBHBIX M JlomomHWUTENbHBIX KapT, BbimylieHHbIX K Cuery Kaptel, HampaBuB [lepxaremnto
MUCbMEHHOE YBEJOMJICHHE IIOCPEACTBOM IIOYTOBOW CBS3M IO aipecy perucrpauuu/anpecy (GakTHIecKOro
MPOXXKUBaHMS, yKazaHHOMY Jlepkatenem B 3asBICHHUM WM HMHBIX JOKyMEHTax, O(QopMIIIeMBIX B paMKax
Horosopa.

4.36. bank umeer npaBo TpeboBaTh y epxaTens mpeabsBIeHHs] JOKYMEHTa, YI0CTOBEPAIONMIETO INYHOCTD, B
CllyyastX, YCTAHOBJICHHBIX BHYTPMOAHKOBCKUMM NpPaBWJIaMH, a TaKKe€ IPU BO3HUKHOBEHHH COMHEHHH B
MPaBOMEPHOCTH UCIIONIL30BaHUs KapThl.

5. Oo0mme yc1oBUs KpeIMTOBAHUSA
5.1. [TomosxeHust HACTOSINETO pa3Jiena pacpocTpansaoTcs Ha [lebeToBbie KapThl ¢ oBepapadTOM.
5.2. bank mpenocrasnser Jlep:kaTtemo KpeauTHBIC CpPEACTBA ISl COBepIICHHs omepanuid mo Kaprte B

npenenax Jlumura oBepapadTa MpU OTCYTCTBHHM WIIM HEJOCTATOUYHOCTH COOCTBEHHBIX CpeAcTB Jlepxkarens Ha
Cuere KapThl B cooTBeTCTBIM ¢ MHIMBU/IyalbHEIMU YCIIOBHAME >/ 3asBICHHEM .

5.3. [atoit Beimaun kpenura siBigercs aara orpaxkenus Onepanun o Cuety KapTsl.

5.4. IIporienTs!l HaumcnsAoTcs Ha cyMMy OCHOBHOTO Jojra ¢ naThl oTpaxkeHus: Onepanuu o Cuety Kaptol
(He BKIJIIOYAs 3Ty Jary) A0 JaThl MOTAICHUS 3aJ0JDKEHHOCTH (BKIIOYMTENBHO). [Ipy ncuncieHnu mponeHToB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEJICTBAMU B pacyeT MPUHUMAETCS (PaKTHUEeCKOE KOJIMYECTBO KaJeHIapHBIX JHEH B
IJIaTeXHOM TMEepHOAe, B IOy — NEHCTBUTEIbHOE YMCIO KalleHAapHBIX AHEH. B ciydae HeECBOEBpPEMEHHOTO
noramenns OO0sA3aTeIbHOrO IUIaTeka HAa CyMMY HEOIUIAYEHHOro B Cpok OCHOBHOIO J0JITa HAYUCISIOTCS
MPOLICHTHI, IperycMoTpeHHble Taprdamu 3a HecBoeBpeMEeHHOE noraiieHue opepapadra no Cuery Kaprsr.

5.5.  [epxatens ocymiecTBIsSeT NojHOe moramenne OO0sM3aTeNbHOTO IUIaTeXa, pPAaCCUNTAHHOTO Ha JaTy
TIOTAIIEHUS 33I0JDKEHHOCTH, He To3aHee 30 (TpuanaT) KaleHaapHbIX THeil ¢ gatel OTdera.
5.6.  Exemecsuno no HactyrieHus atel matexa epkatens o0s3aH nonoiHuTs Cuer KapTel Ha cymmy

OO0s13aTeNIbHOTO  IJIATEXKa I IOralleHus 3ano/vkeHHocTd. Jlaty u cmoco6 mnomonHeHust Cuera KapThl
Hepxarens ompezaenser camoctosTenbHo. [loramenume 3amgomkeHHocTH 1o Kapre mTpom3BomuTCS MyTeM

2 Pndpopmarust o Kypce banka pasmemena Ha OduiansHoMm caiite banka.
B ciyuae Beimycka Jle6eToBO# KapThl ¢ 0BepApadTOM.

2 N Hepxateneit, 3akmouuBiux Jorosop mocne 01.07.2014.

4 Jus lepxareneii, 3axmounBmmx Jorosop mo 01.07.2014.
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nononaenuss Cuera KapTel  cmocobamu, ykazaHHBIMH B 1.5.7 YCIIOBHH, ¢ Yy4eTOM CIEAYIOIIMX CPOKOB
3a4KCIICHUS ICHS)KHBIX cpeicTB Ha Cyer:

- P TIPOBEJICHUM OTepaluu MmomnoiHeHus Cyera ¢ UCmonb3oBaHueM KapThl — He MO3qHee CICIyFOIIero
pabodvero JqHS C JaThl POBEICHUS ONEPallUY;

— mpu Oe3HanmgHOM TmepeuncieHun Ha Cuer (0e3 mcmonb3oBaHwst KapTel) — He TO3[HEE CIETYOMIEro
pabouero JHs OT AaThl NOCTYILICHHS CPEACTB Ha KOPPECIOHACHTCK I cueT baHka.

5.7.  Tloramenwue 3amomxkenHoctn 1mo Kapre mpousBoautcs myteM monosnHeHuss Cyera Kaprtel omHuM U3
CIICAYIONINX CIIOCO0OB C YUETOM MOpsi/Ka, ycTaHoBIeHHoTo B [TamsiTke [lepikartens:
5.7.1. IMyTeM IIPOBeACHUS oneparmn «mepeosi ¢ Kapter Ha Kapty»:

— yepe3 YcTpoiicTBa camooOcykuBanus banka;

- C HCTOIb30BaHUEM Y ciyrd «MOOHIBHBIN OaHK»;

— ¢ ucrnonb3oBanreM Cuctemsl «CoepOank OHITalHY;

— Yepe3 onepaloHHO-KaccoBOro paboTHukKa B modoM [loapasnenennn banka;

— KonTaxThslit ientp banka;

— gepes OdurmansHerii caift Barka®.

5.7.2. HAJINYHBIMU JICHEKHBIMH CPEICTBaMU C UCTONb30BaHneM KapTol/PekBU3UTOB KapThI:

— yepe3 YcTpoiicTBa caMooOcCy:KuBaHusl baHka ¢ MoayJieM npreMa HaluYHbIX IEHEKHBIX CPEICTB;

- yepe3 OnepaloHHO-KaccoBOro paboTHuka B moboM Iloapasnenenun banka;

5.7.3. OankoBckuM mepeBogoM Ha Cuet KapThr.

5.8.  JlaTo# moramieHus 3aJOJDKEHHOCTH 1O KPEAMTY SIBISETCS nata 3auncieHus cpeactB Ha Cuer Kaptel.
Jlenexusle cpencrBa, nocrymatomme Ha Cuer KapTel B cuer morameHus 3aloiDKeHHOCTH Jlepskartesns,
HaIPaBIIOTCS BHE 3aBUCUMOCTH OT Ha3HAYEHUS IUIATeXka, yKa3aHHOTO B IUIATEKHOM JOKYMEHTE, B CIEIyIOIIEH
OUYEePETHOCTH:

— Ha YIUIaTy MPOCPOYEHHBIX MTPOIIEHTOB;

— Ha ymiaTy npocpo4eHHOU cyMmMbl OCHOBHOTO JOJTa;

- Ha YIUIaTy CPOYHBIX NPOLIEHTOB 3a MOJIb30BAHUE KPEIUTOM;

— Ha yraty cymMmmbl OCHOBHOTO J10JITa;

— Ha BO3MEIICHUE CyNeOHBIX M WHBIX PacxofoB baHKa MO NMpUHYIUTENHHOMY B3bicKaHuio OOriei
33JI0JKEHHOCTH.

5.9.  [epxatens 00s3aH TOCPOYHO MOTacUTh MO TpeOoBaHMi0 baHka ocTaBuryrocs cyMmmy OCHOBHOTO J0Jra
BMECTE C MPUYUTAIOUIMMHCA MPOLEHTAMHM 3a II0Jb30BAHHWE KPEAUTOM, YKa3aHHYI0 B COOTBETCTBYIOILEM
MUCbMEHHOM YBEJOMJICHHM, HaIpaBICHHOM IOCPEACTBOM IIOYTOBOWM CBA3M IO alpecy perucrpaunuu/anpecy
(aKTHUECKOTO TPOXKUBAHUS, YyKazaHHOMY Jlepkaresem B 3asBICHUM, B CiIydae HEUCIONHEHHUS WIH
HeHaJiexailero ucnonHeHus epxxarenem Jlorosopa.

5.10. Ecim wuHOe He NpeaycMOTpeHO VHIMBHIyalbHBIME YCIOBHAME ), 0OMeH HH(OpMAIMEHd Mexry
HepxateneM u baHKOM MOXXET OCYILIECTBIIATHCS JIOOBIM M3 CIEAYIOIUX CIOCOOOB: MOCPEACTBOM Tele(QOHHOM,
(hakCUMUIIBHOM, TMOYTOBOM CBSI3M, MOCpeACTBOM jmuHOU siBkU Jlepkatens B [loapasnenenue banka, a Takke
nocpeacteoM YKO banka.

B cimyuae oOmena wunpopmauueil MmMexnay bankom u [lepkarenem IMOCpPEICTBOM MOYTOBOW CBSI3M TaKas
WHpOpMAIUsS JODKHA OBITH HampaBlieHa 10 ajpecy perucrpanuu/aapecy (akTHUECKOro MPOKHBAHUS CTOPOH,
yKazaHHOMY (-bIM) B Jlorosope.

YBenomieHune/coolmieHne OyeT CUUTaThCsl HAlPaBICHHBIM HAAJIeKaIIuM 00pa3oM, €cii OHO JOCTaBJIEHO MO
azpecy perucrpaunu/agpecy GakTHIECKOro MpoXUBaHUs CTOPOH, yKazaHHOMY (-bIM) B Jlorosope.

Bank moxxer HanpaiaTh Jlepikarento WHGOPMAIMIO MOCPEACTBOM IEKTPOHHOUM MOYThl, SMS-cooOiieHuid u
Push-yBsemomienuii.

5.11. bask uMeeT npaBo OrpaHUYMBATh NepedeHb Onepanuii, coBepiiaeMbIx 3a cueT Jlumura oBepapadra.
5.12. Jlepxarenb OTBe4aeT MO CBOMM O00s3aTeNbCTBaM Iiepell baHKOM BCceM CBOMM HMYIIECTBOM, 32
WCKITFOUCHHEM HMMYIIECTBA, HA KOTOPOE B COOTBETCTBHU C 3aKOHOM HE MOXET OBITh OOpalleHoO B3bICKaHHE, B
npenenax OO1IeH 3a105KEHHOCTH U PACcX0/I0B, CBSI3aHHBIX C €€ MPUHYAUTEIbHBIM B3bICKAHUEM.

5.13. Tlpu Bo3HHKHOBeHHMH y J[lepikaTelisi HAIOrooOIaraeMoro J0Xoja B BHIE 3KOHOMHHM Ha pacxojax Mo
Bo3Bpary OOmieil 3aJ0DKEHHOCTH B CBSI3W C HEHAAJIEXKAIINM HWCIOJHEHHEM o00s3aTeNbcTB 1o JloroBopy oOH
MOJUICKUT OOJIOKEHUIO HAJOroM Ha JOXOAbl (DM3MYECKUX JIMI B TOPSAKE, YCTAHOBICHHOM JEHCTBYIOLINM
HAJIOTOBBIM 3aKOHOJAATeNbCTBOM Poccuiickoit @enepaumu. bank 00s3aH HCUMCINTD, YACPKATh U MEPEUUCIUTE B
OroKeTHYt0 cuctemy Poccuiickoit ®denepanyu cymMMy Hajiora Ha J0XOJbl (DU3WYECKHX JIMI, UCUHUCICHHYIO C

% [Tpu HATMYMK TEXHUYECKON BO3MOKHOCTH.
% Hus Iepxareneii, 3axmounBmmx JJorosop mocie 01.07.2014.
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noxojna, momydeHHoro Jlepxarenem. [lpy HEBO3MOXXHOCTH B TEUYEHHE HAJIOTOBOTO TEpPHOAA YAEPKaTh
WCYHCICHHYI0O CyMMy Hajora baHKk o00s3aH B CpOK, YCTAaHOBIEHHBIH JEWCTBYIOIIMM HAaJOTOBBIM
3aKOHOJ/IaTEIbCTBOM, MHCBMEHHO COOOMMTH JlepKaTemo W HaJOorOBOMY OpraHy IO MECTY CBOETO ydyeTa o
HEBO3MOXKHOCTHU yJEpXkKaTh HAJIOT, O CyMMaXx JIOX0J/ia, C KOTOPOTO HE YACpKaH HAJIOT, U CyMME HEyJIepKaHHOTO
Hanora. Jlepkarenp o00s3aH B CpPOKH, YCTaHOBJECHHBIE JCHCTBYIOIIMM HAJIOTOBHIM 3aKOHOJATEIbCTBOM,
CaMOCTOSITETHHO TPEJOCTaBUTh B HAJOTOBBI OpraH IO MECTy CBOEro ydera (PKHUTEeNbCTBA) HAJIOTOBYIO
JICKJIapaIfio O TMOJIYYCHHOM JOXOJIC M YIUIATHTh HAJOT Ha JOXOJbl (PU3NYECKHUX JIUI, PACCUUTAHHBIN C CyMM
MOJTy4E€HHOTO JOXO7a.

5.14. Ilpm HEWCHOMHEHWH WJIA HEHAIUICKAMEeM HCIodHeHHH JlepxkaTenem 0053aTelnbCTB IO OIUIATE
00s13aTebHBIX IUIATeKeH W Hamumuuu lIpocpodeHHol 3amomkeHHOCTH To Kapre bank umeer mpaBo 0e3
yBemomiieHus Jlepixarerns:

- MmopydJaTh TPETHUM JIMIIaM Ha OCHOBAaHWHM areHTCKUX MM HWHBIX JOTOBOPOB, 3aKIIOUYEHHBIX baHKOM ¢
TPETHUMH JIUI[AMH, OCYIICCTBISATh JCHCTBHS, HampaBlicHHble Ha moramienue J[epxkatenem IIpocpouenHoit
3apomkeHHoctu o Kapre;

- MPEIOCTABIATh TPETHUM JIMIAM B COOTBETCTBHHM C YCIOBUSIMH AareHTCKHX WIH WHBIX JIOTOBOPOB
nH(GOpPMAIUIO U JOKYMEHTHI, IOATBep K aatonie npaBa banka mo JloroBopy, B TOM 4HCIIe O MPEIOCTaBICHHOM
Hepxarento mumute kpenuta o Kapre, pasmepe 3amomxennoctu Jlepxkarens no Kapre, ycnosusix Jlorosopa, a
Takke HHPopManumo o [lepxaTerne, B TOM YHCIIE COACPIKAIIYIO €r0 MePCOHATFHBIC JaHHBIE.

6. HNupopmuporanue 00 onepanusix, copepuieHHbIX mo Cuery Kapthol

6.1. Hudopmuposanue [epxkarens o6 Omneparusix, coBepiieHHbIX 1o Cuery KapThl mpousBoguTcs myTem
npenoctasnenuss bankom Jlepxkarenro OTdera B COOTBETCTBHH C Y CIOBUSIMH OaHKOBCKOTO OOCITYXXKHBAaHUS, a
TaKXe B HOpPSIIKE, cIoco00M, yKazaHHbIM [lepkarenem B 3asBICHUU.

6.2. bank ocymectBisier otnpaBky Jlepxkarenro SMS-cooOmenus/Push-yBegomiieHust 1mo  Kaxmou
coBepiieHHoi Omneparnuu 1o Kapre, xoTopas HOJKiIOYeHA K TOJHOMY mHakeTy Ycnyrun «MoOOWIBHBIN OaHK»
(«YBEemoMIICHHS IO KapTe»).

6.3. Hepxarens o0s13yeTcsi MPeANPUHIMATE BCE OT HETO 3aBHCSINEE B IENAX IMONydeHUs WHpOopMaruu 0o
orepanusix, HampasisieMoll baHkoM B cooTBeTcTBUM C T.I. 6.1 u 6.2 YcioBmii, U cornamaercs ¢ T€M, 4YTO
yKazaHHas MH(opMalus B Jr000M cilydae CUMTAETCs MOMyYEHHOW UM B HamOoyiee paHHHI MO BPEMEHH CPOK B
3aBHCHMOCTH OT CIT0c00a HHOPMUPOBAHUS:

- c natel monmydenus Jlepxarenem Ot4era, HO He MMO3/IHEE 7-TO KalECHAApHOTo JHS ¢ naThl OT4eTa;

— ¢ nmatel nonydenus Jlepxkarenem SMS-cooOmienus/Push-yBenomieHus, HO He MO3JHEE 3-X 4YacoB C
MOMeHTa oTnpaBku SMS-coobmenus/Push-yBenomnenns bankom (1o AaHHBIM WH(POPMAIMIOHHOW CHCTEMBI
banka).

6.4. Hepxartens Moxer oOparutbess B [lonmpasnmenenue banka mo mecty Beaenust Cuera Kaprter juis
HU3MEHEHUs crocoba MH(HOpMUPOBaHUs, yKa3aHHOTO B 3asBICHUH, B TeUEHUE CpOKa aeicTBus KapThl.
6.5.  baHK He HeceT OTBETCTBEHHOCTH 3a MCKakeHne OTdera WM HECAHKIMOHUPOBAHHBIN TOCTYI K HEMY IpU

nepegade 1no ceru VHrepHeT Ha ykasaHHbId Jlepikarenem aipec OJJIEKTPOHHOM IIOYTHI, a Takke 3a
HecBoeBpeMeHHoe nosyueHue Jepxarenem Otueta. B cimywyae Hemomydenus OTueTa, HampaBIEHHOTO MO CETH
Wntepuer, [depxartens nomkeH oOpatutbes B bank. Ecnu Jlepxarens yknonserca ot nonydenus Otuera, bank
cuuTaert, 4yTo Jlepxkarens ObuUT HajuIeKauM 00pa3zoM pouHpopMEpoBaH 00 oneparusax o Cuery KapTsr.

6.6. Oo0s3anHocTh banka mno uHGoOpMupoBaHuio Jlepkarenss O COBEPIICHHBIX OMNEPAIUsIX CUYUTACTCS
WCTIOJIHEHHOH NPY HAIpaBJICHUH YBEAOMIICHHS O COBEPIICHHBIX ONEpalMix B cOOTBETCTBUM C 1.6.1 w/mnu 11.6.2
VYcnosuii cornacoBaHHbIM ¢ [leprkateneM criocoOoM.

6.7.  Jlepxarenp BripaBe oOpatuThes B bank uist monmydyenust OTtuera 3a mo0oi mepros BpeMeHH, HO He Oosee
4eM 3a mocyieHue 5 ner’

7. Oco0eHHOCTH U XOTOJTHHUTEIbHBIE ONIIUH OTACJAbHBIX BHA0B 1 THNOB KapT

7.1. KapTbI ¢ 6eCKOHTAKTHOH TeXHOJI0ruei

7.1.1. Kapra mo3Bonsier ocymecTBsIiTh beckontaktaele omeparmuun B TCII wm  ycTpoicTBax
caMo00CTyKHBaHUSI.

7.1.2. IIpy OoTCyTCTBHMM TEXHHYECKONH BO3MOXXHOCTH IPOBEIEHUS BECKOHTAKTHOW omepanuy onepaunus Io
Kapre npoBoauTCst 0 KOHTAKTHON TEXHOJIOTUH.

7.1.3. B TCII, koTopble 3akmounin ¢ baHKOM JA0TOBOPHI SKBaliprHIa, OECKOHTAKTHBIE ONEPalud B CyMMe

27 o
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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mo 1000 py6. cosepmarorcs 6e3 BBoma IIMH. Ecnu omeparus mpoomutcs B TCII, 3akimouuBIIEM ITOTOBOD
JKBalipHWHTA ¢ IPYTHM OAHKOM, CyMMa OCCKOHTAKTHOM orepaluu, coBepiraemoin 6e3 Beoaa [IMH, onpenensercs
0aHKOM — 3KBallpepoM caMoCTOsTENbHO. BmecTe ¢ Tem 00b14HO 310 1000 py0. A7 omepanuii, coBepiiaeMbIX Ha
tepputopun Poccuiickoit @enepannu. Ecinu onepanus mpoBoAuTCs 3a pyOexkoM, TO pasMep CyMMBI, IO KOTOPOit
He TtpeOyercss BBox IIMH, ompenensiercs mnpaBmiiaMy IUTaTEKHON CHCTEMBI, JEHCTBYIONMIMMH B JTaHHOM
rocynapcTse - 00bpI9HO 370 SkBuBaNieHT 25 EUR B MecTHOIT BamioTe.

7.2.  NFC-kaprei®®

7.2.1. Hepxatens MoxxeT BblmycTUTh NFC-kapTy B nopsizike, onpeaeaeHHOM HaCTOSALINM Pa3esIoM.

7.2.2. JepxaTento MpenocTaBisieTCss BO3MOXKHOCTB  Bbllycka NFC-kapTel TOJNBKO HpU  HAJIWYUU
neiicrByromieit KapTsl, BelynieHHON Ha uMs Jlep>kartens.

7.2.3. NFC-kapra He mmeer MatepuanbHoro Hocutens. Homep NFC-kapTel coxpansiercss B MoOuisHOM

ycrpoiictBe Jepxarens. IIMH u cpox neiictBus NFC-kapTsl Takue ke, kak y Kaptel, k xotopoit NFC-kapra
BBIIYIICHA.

7.24. Breimyck NFC-kapTel Bo3MoOXkeH INpu Hamuuuu y Jepxkarens noctynma kK cetd WHTepHeT uepes
MoOuinpHOE yCTpOWCTBO, KOoTOopoe mnojaepkuBaeT NFC-TeXHONOTHIO, W COOTBETCTBYIOIIETO MOOHIHLHOTO
TIPHIOKEHHS .

7.2.5. Odopmnenne NFC-kapThl ocymiecTBisiercs: JlepkareneM caMOCTOSTENBHO:

7.25.1. depe3 COOTBETCTBYyIOIEe MOOWIBHOE TMpHIOKEeHHe Ha MOOWIBHOM YCTpOWCTBE IyTeM BBOHA/
CKAaHMpPOBaHUs1 PeKBU3WUTOB KapThl U BBOJA KOJa MOATBEP)KIAEHUS, moiaydeHHoro [epxkarenem B Buige SMS-
coobmenust Ha Homep moounsHOro Tenedona. [o dakry Beimycka NFC-kapthl [epkarento HanpasisieTcs SMS-
coobmienne Ha Homep MmobOuiibHOTO Tenedona.

Cosepuienue J[lep>kaTeneM yKa3aHHBIX BbIIIE JCHCTBUM, B TOM YHCJIE BBEICHUSA KOJa MOATBEPKIACHUS,
nosyueHHoro Jlepxkarenem B Buae SMS-cooOmierns Ha Homep MOOWMIBHOTO TenedoHA IOATBEPIKIACT
o3HakomiieHHe JlepxkaTenss C YCIOBHAMHU BhIycka W oOciyxuBanus NFC-kapTel, coriacue ¢ HUMH U
MPUCOEIUHEHHUE K HUM.

7.25.2.  depe3 MobunsHOe nipunoxenne banka.

7.2.6. NFC-kapra ucnonssyercsi mist cosepuieHust omepauuii B TCII, Brmouas cetb WHTepHeT, u B
YCTPOICTBAX CAMOOOCTYKHBAHHUS .
7.2.7. Jus ynydimmeHWs KadecTBa OOCITY)KWBaHHWS ONeEpalliii, COBEpIIAeMBIX C Hcmoib3oBaHueM NFC-

TEXHOJIOTHH, W TIOBBIIICHUS 0E30MacHOCTH OKa3blBaeMbIX YCIyr BaHk ocraBisieT 3a co0oil MpaBO H3MEHSTH
MOPSIZIOK W yCJIoBUs ucnoiib3oBaHus NFC-kapTel, u3BectuB 00 3toM Jlepkarens B depe3 OQuUIMaNbHBIN caiiT
banka.

7.2.8. PacuerHple (pacdeTHO-KAacCOBBIE) JJOKYMEHTHI, O(QopMisieMble IPH COBEPIICHWH ONepalfii C
ucnojib3oBanueM NFC-kapThl, MOTyT OBITh MOJMNKMCaHbI COOCTBCHHOPYUYHOW MOAMMCHIO Jlepkatens, nubo ¢
Wcroiib30BaHNeM AHanora coOcTBeHHOpYy4HO# mommucu Jlepxkarens — IIMH  Kaptel, k KOTOpoii BIMyIIieHA
NFC-kapra, 1100 myTeM TpPOXOXKIEHUS AYTEHTH(PHUKAIMH B COOTBETCTBYIOIIEM MOOWIHHOM IPHIIOKEHUH, C
WCTIOJNIb30BaHUEM KOTOpOro ocymiecTBieH Bbimyck NFC-kapTel Ha MoOwIbHOM ycTpoiicTBe (TOATBEPKACHUH
OMOMETPUYECKHUMHU JaHHBIMH Ha MOOHJIBHOM YCTPOWCTBE W/WIIM BBOja maposii MoOWIBHOTO YCTPOHCTBA, B
namsTu kotoporo coxpaHeHbl PexBusutsl NFC-kaptel). Onepanum ¢ ucnosszoBanneM NFC-kapTel MOryT
npoBoauThesa 6e3 BBoaa [TMH wnu nmoanucu Jlepxarens Ha yeke. PacueTHO—KaccoBbIe JOKYMEHTHI MTOIITUCAHHEIE
WIA COCTaBJICHHBIE YKa3aHHBIMU BBIIIE CIIOCOOAMU SBIISIOTCS HaJUICKAIIUM IIOJTBEPKIECHHEM TOTO, 4TO
pacniopsbkeHue Ha npoBeaeHue onepaunu no Cuety Kaptsl cocraBieno u noanucano epxartenem.

7.2.9. Hepxatens, opopmusinii NFC-kapty, 00s3yercs He nepeaaBaTb MoOWIbHOE YCTPOHCTBO, B HAMATH
KoToporo coxpanenbl PekBusutsl NFC-kapThl, TpeTbUM JIHLIAM.
7.2.10. B cnydae yrparsl MoOMIBHOTO YCTPOHCTBA, B MaMSITH KOTOPOro coxpaneHsl PekBuszntsl NFC-kapThl,

Hepxatenb [ODKEH HeE3aMeIUIMTeNbHO cooOmuTh 00 yTrpare MobunbHoro yctpoiictBa/NFC-kapTel B
Konrakthsiii Llentp banka no Tenedony banka. YBenoMiieHHe cUUTaeTCs MOJIYYCHHBIM B MOMEHT 3aBEpPIICHHS
TeneoHHOTO pasroopa c oneparopom Konrtaktaoro Llentpa banka, B xone koToporo [lepxarens mpeaocTaBul
BCIO HEOOXOAMMYIO HH(POPMALUIO JUIs BeinoaHeHus: biiokuposku NFC-kapThI.

7.2.11. Ecmu mapone MoOunbHOTO yCcTpoHcTBa W/MIM MOOWIIBHOE YCTPOKMCTBO, B TaMATH KOTOPOTO
coxpanensl PexBusntel NFC-kapThl, cTagm AOCTYNHBI TPEThbUM JWIaM, JlepkaTenp MOMKEH HEMEIJIEHHO

2 [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.

2 CooteercTByIoIEe MOGIbHOE MPHIOKEHHE 3arpyxkaercs B MoOHIbHOE yCTpoiicTBo JlepiKaTens mo MHMUMaTHBE JlepiaTens Wi
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

% [py HATMYMH TEXHHUECKOH BO3MOYKHOCTHL.
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coobmuTh 00 3ToM B KonTtaktHerit Llentp banka no Tenedony banka.

7.2.12. st bnokupoBku NFC-kapter [epkarento HEOOX0AUMO BBITIOTHUTE OJTHO U3 CICTYIOIINX ACHCTBUI:
— obpatutbes B Kontaktheiii Llentp banka nmo Tenedony banka u ciieoBaTh Noiay4eHHBIM HHCTPYKLIUSM;

- ynanmuth NFC-kapty ¢ ucnonbszoBanueM MOOHIBLHOTO MPUIOKEHUS Banka®’;

- ymamute NFC-kapTy, HCHONB3ysS COOTBETCTBYIOIIEE MOOWIBHOE NPUIOKEHHE, YCTAHOBIEHHOE Ha
MoOunpHOM ycTpoiicte [epxaTens.

Jns nmanpHelero wucnonib3oBaHuss NFC-kapTel, koTopas Obuia 3a0iiokupoBaHa, Jlepikartenmo HEo0X0auMo
obparutscs B Korraktaeriii Llentp banka mo Tenedony banka u criegoBaTh MOITyY€HHBIM HHCTPYKITHSM.

Jua mampHeimero ucmonb3oBanusi NFC-kapTel, koTopas Opuia yaaneHa, Jlepkaremro HeoOxoaumo o(opMHTh
HoBYt0 NFC-kapty B cooTBeTCTBHH C 11.7.2.5 YCIIOBUI.

7.2.13. Hepxatens HeceT OTBETCTBEHHOCTH 3a Bce omepanuu ¢ NFC-kapToii, coBepleHHBIE O MOMEHTA
noimydeHus: baHkoMm yBemomieHuss o0 yrpare MOOWIBHOTO yCTpPOMCTBAa, B IaMATH KOTOPOI'O COXPaHEHBI
pexBu3uTHl NFC-KapThl.

7.2.14.  BaHK HeceT OTBETCTBEHHOCTh 1O omepanusM ¢ NFC-kapToi, cOBEpIICHHBIM IMOCIE MONYyYEHHS OT
Jepxatens yBegpomiieHus o0 yrpare MoOHIBHOTO yCcTpoiicTBa B cooTBeTcTBUH € 11.7.2.10 Venosuii.

7.2.15. B cnyuae coBepmieHus omepanuu ¢ wucrmonb3oBaHueM NFC-kapter 6e3 cormacust [lepxarens,
HeprxaTtenb T0DKEH MPOU3BECTH ACUCTBHS, peaycMOTpeHHbIe 11.4.14 YV cnoBuid.

7.2.16. [Tpu mepeswimycke KapTel 10 ucTedeHus cpoka ee NEeHCTBUSA baHK ocyIecTBIsieT BIOKHPOBKY Bcex
BeImymieHHbIX K Hei NFC-xapt mocne momauwm 3asBneHus B bank B coorBercTBuu ¢ 1.4.24 Ycnosuid. [ns
nanpHeiero ucnoib3oBanust NFC-kaptsl [epikarento HeoOX0AUMO TMOCIIE MOMYYSHHUS BBITYIIEHHON Ha HOBBIH
cpok Kaptel camocTosTenbHo oopmuth NFC-kapTy B COOTBETCTBUHM ¢ 11.7.2.5 Y CI0BUI.

7.2.17. [Ipu epesimycke KapTsl, k koTopoii BeimymeHa NFC-kapra, o ucreueHnn cpoka ee nerictust NFC-
KapTa NepeBbITycKaeTcss baHKOM aBTOMAaTHYECKH.

7.2.18. B ciydae otkaza banka B nepesbiycke KapTsl B cooTBeTcTBHH € 11.4.26 YcnoBui, Bce opopMiIeHHbIE
NFC-kapThl OIOKHMPYIOTCS U UX JTATbHEUIIIEe NCTIOTB30BAHIE HEBO3MOKHO.

7.2.19. [Ipu otkaze Jlep:karerst B cOOTBETCTBUU C 11.4.28 Y cnoBuii OT ganpHeero ucnonp3oBanus KapTel, k
kotopoii BeimymeHa NFC-kapra, NFC-kapra Onokupyercs baHkoM U ee JanpHeiilliee HCIIOIb30BaHUE
HEBO3MOJKHO.

7.2.20. [Ipu ycTaHOBIEHMH JTUMHTOB W OTPAaHWYEHWA B COOTBETCTBHH ¢ 1M.4.29 VYcnoBuil OHH Takke
pacmpoctpansitorcs Ha NFC-kapty.

7.2.21.  Tlpm ycraHoBieHnu bankom nmumuToB Ha mpoBeAeHue onepanuid o Kapre B cootBercTBuH ¢ 11.4.30
VYcaoBuil OHU TakKe paCIpPOCTPAHAIOTCS HA NFC—KapTygz.

7.2.22. IIpu coBepmiennn onepanuii ¢ ucrnonb3oBanneM NFC-kapTel naMeHenue Pacxognoro nummura Kaprtsl
OCYIIECTBIIsIeTCS B cOOTBeTCTBHH € 11.4.33 YcioBuid.

7.2.23. WndopmupoBanue 06 ornepamnusix, COBEpPIICHHBIX ¢ HConb3oBaHueM NFC-kapThl, OCyIIEeCTBIsSETCS B
COOTBETCTBHH C pa3zeioM 6 Y CIoBHii.

7.2.24. Hepxatens ynomHoMounBaeT baHk:

7.2.24.1. mepemaBaTh>, B T.4. HA TEPPUTOPHI0 HMHOCTPAHHBIX TOCYZAPCTB (TPAHCTPAHHYHAS Tepegada),
UHPOPMALIMIO O CyMME OIIEpalliM, JaTe U BPEMEHM €€ COBEPIUCHHMS, TUIE ONEpaluy, KOJAE BaJIOTHI, CTaTryce
Astopuzanuu ajs ee 06padotkn opranmzanusm (DIJT JUCTPUBBIOIIH MHTEPH3IIHIIL, Google Ireland
Limited, Camcynr Dnektponuke Ko., JITI. 1 MHBIM), SBISIOMIMMCS BIaJIelbIIaMU IPOTPAMMHOTO OOECTICUeHHUS —
MoOmIbHBIX npunoxenuil (Apple Pay, Google Pay, Samsung Pay u unbIx), obecneunBaronmx JlepikaTemnsim
BO3MOXHOCTb coBepuate onepauuu 1o Cuery KapThl ¢ HCHOJB30BaHMEM TEXHOJIOTHH OECHpPOBOAHOM
BBICOKOYACTOTHOM CBsI3U Mayioro paauyca aevicteust (NFC), u nx adppunupoBaHHBIM JIHIIAM, B TETSAX:

— npenocrasnenus epxatensm KapT B MOOMJIBHOM NpPUIOKEHHH HHGOPMALMU O COBEPIICHHBIX HMH
onepamusax no NFC-kapre;

- OOHapy>XeHHUs ¥ yCTPaHEHHsI MOIIIEHHUYECTBA;

- BBITTOJIHEHHSI OPTaHU3ANUSAME — BJaJIeNIbI[aMH IPOTPaMMHOTO oOecrieueHns: (MOOMIIBHBIX MPHIIOKEHUH) U
ux apPUIMPOBAaHHBIMH JTULIAMU TPeOOBaHUI 3aKOHOAATEIILCTBA;

- CO3JIaHHS OTYETOB 00 3KOHOMHUYECKOW A(PPEKTHBHOCTH MOOWIIBHBIX HMPWIOKEHHH HCKIIOUYUTEIBHO JUIS
WICTIONIb30BaHMS BHYTPY OpPTaHU3ALMi — BIAJIENbIIEB IPOTPaMMHOr0O obecrieueHust (MOOMIIBHBIX TPUIOKEHAN) U
ux apGUIMPOBAHHBIX JIHIL;

— peKIaMbl MOOMIIBHBIX TPUIJIOKEHUH M MHOTO MX MPOABIKEHHS Ha PHIHKE;

%! [Ipy HATMYMK TEXHHUECKOI BO3MOKHOCTH.
%2 JluMuT ycTaHABIMBACTCS [ COBOKYITHOCTH BCEX JIIEKTPOHHBIX CPEICTB ILIATEkA, OTKPHITHIX K CUery.
¥ epenaua JaHHBIX OCYMIECTBIIAETCS TONBKO MPH YCIOBHH BEImycka NFC-KapThL.
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- YCOBEPIICHCTBOBAHUS MOOMIIBHBIX PHIIOKEHUIA;

- MPOBEACHUS aHAIN3A PACIIPEICIICHNS PEKIAMHBIX 0OBSBICHHH B MOOMIIBHBIX MTPUIIOKCHUSX;

7.2.24.2. nepemaBaTh’’, B T.4. HA TEPPUTOPHI0 MHOCTPAHHBIX TOCYJApPCTB (TPAHCIPAHMUHAS IEpeaaua),
WHPOPMALIUIO O MEPCOHANBHBIX AaHHBIX Jlepxkarens (ums, ampec peructpaunu) kommanuu Google Ireland
Limited ans Beimycka NFC-kapt uepes3 Cucremy «CoepOank OHIaifH» U MIPOXOXKACHUS perucTpanun Jepxarens
B MoOmipHOM npriiokernu Google Pay.

7.3.  Kaprbl ¢ uHAMBUAYAJIbHBIM TU3AHHOM

7.3.1. Kapra ¢ wHamBHIyanmbHBIM JHU3aifHOM BBIMTYCKAETCS C HAaHECEHHEM Ha JIMIEBYI0 CTOpoHY KapTer
WHAWBHUIyaJIbHOTO N300pakeHNS:

7.3.1.1.  BBIOpaHHOTO U3 UMetoOLIekics B baHke ranepen quU3aiiHOB;

7.3.1.2.  3arpyXeHHOro, B TOM 4yuciie (hOTON300parkeHrE, UIMEIOIIETrocs B pacnopsbkeHuu Jepkarens (ycioBue
IpUMEHUMO ToIbKO 11t KapTt, opopmirssemsrx Ha OdurmaibHoM caiite banka).

7.3.2. Ilopaua 3asBku Ha Beimyck KapTel ocymectBisiercss depe3 Odunmanbubiii caidt banka, Cucremy
«C6epbank Oumaiin»* umu B Hompasnenennn banka. B ciyuae odopmuenns Kaprsl Ha Odunmansaom caiite
banka Jlepxatenb coOCTBEHHOPYYHO MOMAMUCHIBAECT 3asiBIIEHWE TPH IONyYeHUM H3roToBleHHOW KapTel B
ITonapasnenennn banka.

7.3.3. [Tpu BeImycke KapTel ¢ mM300pakeHHMEM MpeAOoCTaBICHHBIM JlepxareneM, MOCIeIHUH TapaHTUpYeET,
YTO HWMEET MPaBO TIOJIB30BAHHUA W PACHOPSHKCHHS JaHHBIM H300paKeHHEeM, B TOM 4YHCJIe, MpaBO Ha
npenocrasiieHre ero banky /s pazmenienus Ha KapTe, 1 9To Takoe HCIIOIb30BaHUE H300pKEHU HE HapyIIaeT
NpaB W 3aKOHHBIX MHTEPECOB TPETBUX JIHMI, B TOM 4YHCIE HEMPUKOCHOBCHHOCTH YAaCTHOW KH3HH,
WCKITFOUUTEIBHBIX (MMYIIECTBEHHBIX ) MTPaB, a TAK)KE JINYHBIX HEUMYIIIECTBEHHBIX U UHBIX TPAaB.

7.3.4. IIpu Beimycke KapTer ¢ wu3o0pakeHueM, TMpemocTaBIeHHBIM JlepikareneM, TMOCIETHUN HeceT
OTBETCTBEHHOCThH Iepe] baHKOM M TPEeThUMH JHIAMH 10 JIOOBIM MPETEH3MsIM U UCKaM, KOTOPBIE MOTYT OBITh
npeabsBieHbl K baHky WiH MeKAyHapOJHBIM TUIATEKHBIM CHCTEMaM B CBSI3HM C HapyIICHHEM aBTOPCKUX U WHBIX
MpaB, BBI3BaHHBIX pa3MENICHHEM MTaHHOTO m3o0paxeHwms Ha Kaprte. Jlepkarenp 00s3yercss Bo3MecTUTh baHKy
ymiep0O, BOHUKIIHMKA B CBS3M C HApyIIEHHEM aBTOPCKUX M WHBIX TPaB B YKAa3aHHBIX B HACTOAIIEM ITYHKTE
cIryJasx.

7.3.5. Hepxatens 00s3aH yBEJOMHUTH JIIOJCH, 3aleyaTiieHHbIX Ha HM300paKEHHH, O TOM, YTO JaHHOE
n3o0pakeHne OyNeT WCIONB30BaHO [UIsl pa3MmemieHHs Ha Kapre, W TOMy4nTh MX COrJlacCHe Ha TaKoe
WCTIONb30BaHue. baHk nMeeT MmpaBo 3alpOCUTH J0KA3aTelIbCTBO MOATBEPXKACHUS COTJIACHUs JIML, YKa3aHHBIX Ha
n300paKeHUU WK MTOTBEPKICHHE TPaBa UCTIOIB30BaHus H300paxxkeHus [epkarenem.

7.3.6. 3anpenieHo uCIoIb30BaTh I pa3Menienns Ha Kapre:

- 3alUIICHHbIE aBTOPCKUMH IpaBaMH MaTepuaibl (B TOM YHWCIIE, TIOIYYCHHBIE W3 JIIOOBIX OTKPBITHIX HITH
3aKpBITBIX HCTOYHUKOB, BKJIFOUAsi HHTEPHET), €CJIM 3TO HapyIlaeT MpaBa TPEThUX JIUII.

- TeneoHHBIE HOMEpa, IU(PBI, TEKCTHI, OYKBBI, ajpeca (B TOM YHCIIE AJIEKTPOHHBIE), NHTEPHET-CAalThl Ha
TMOOBIX SI3BIKAX, JIFOOBIX CHCTEM HCUUCIICHUS;

- MeJIajli, MOHETBI, ICHE)KHBIE 3HAKH, MapKH, KYIIOPBL, B T.4. CTAPUHHBIE U HEYIIOTPeOIsIeMbIe;

- MOJIUTUYECKUE, PENUTHO3HbBIE, KYJIbTOBBIE JIO3YHI'M U CUMBOIIBI, (h1aru, repObl M MHbIE CHMBOJIBI BIIACTH, C
OTpaHHYeHHUSIMH — (POPMY ITFOOBIX POJIOB BOWCK (B TOM YHCIIE N300paKeHH JTE0IeH B popMe);

- MaTepuaibl, WMEIOIIME KaKoe-TMOO OTHOIIEHWE K aHTHUCOIMAJIbHBIM/3alPEIICHHBIM — TPYIIIaM,
MEHBIITUHCTBAM, COOBITHSM M MEPOTIPHUSITHSM;

- MaTepuaibl W CHMBOIIBI  QHTHUKYJIBTYPHOHW, aHTUPEINUTHO3HOW, aHTHUCOIMAIBHOM, pacoBod U
JTUCKPUMHUHHUPYIOIIEH HAMIPaBIEHHOCTH;

- To0bIe MaTepHalbl U U300paKeHUs CEKCYaIbHOTO XapaKkTepa;

- (dotorpadmu wim n300pakeHUs MyOJIMYHBIX JIFOJEH, HApUMep, W3BECTHBIX MY3BIKAHTOB, IHCATEIEH,
CHOPTCMEHOB, BEIYIIUX U JIP., BRIMBIIUICHHBIX ITEPCOHAKEN (TEPOEB MYJIbTHILIUKAIMOHHBIX (DMIIEMOB | T.I1.);

- KaJpbl U3 KHHOQWIEMOB, MYJIETGUIEMOB, HIUTIOCTPAIIMH K KHUTAM;

- peKJIaMHblE MaTepuallbl, TOBapHbIE 3HAKM M 3HAaKW OOCITy)KuBaHWs, aOOpeBHATYpBI, CHMBOIBI U
HAaMEHOBaHHUS KOMIIAaHMH, a TakXke MNPOAYKLUHMIO 3apErHCTPUPOBAHHBIX TOBapHBIX 3HAKOB W 3HAKOB
00CITy>)KUBaHHUs (BKIIFOYAst aBTOMOOHIIN U MHYIO TEXHUKY C TOBAPHBIMHU 3HAKAMHU M 3HAKAMH 00CITy>KUBAHHS);

— M300pakeHNE dYeoBeKa (BKIIOYas m3oOpaxkeHue [lepkarens), KOTOPOE MOJpa3yMeBaeT HCIIOJIb30BaHUE
i neneit Unentudukanuy;

— n300paKeHUs1 JIOJEH B HSKUIHMPOBKE/CHELONSKIE C Y3HABAGMBIMH/YUTAEMBIMH OpEHAaMHU/TOBApPHBIMHU

3 [Tepenada JaHHBIX OCYLIECTBISIETCS TOJIBKO MPH yciaoBuH Bbimycka NFC-kapThl.
® [py HATHIMK TeXHIUECKOH BO3MOYKHOCTHL.
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3HaKaMU/3HaKaMH OOCITYy)KUBAHUS, W300paKEHUs] aBTOMOOWIEH ¥ UWHOW TEXHHKH C Y3HABAeMBIMH
OpeHIaMK/TOBapHBIMH 3HAKAMU/3HAKAMHU 00CITYKHBaHUS,

— JOOBIC M300paKEHUS aJKOTOJBLHOW W CHUPTOCOJCpXKAIleH NMpOAyKIUU (BKIHOYAs OyTBUIKH, (QyXKephl H
WHYI aTpUOYTUKY NMUTCHHBIX 3aBEJICHUI), a TaK)Ke TOHU3UPYIOIINX HAIMUTKOB, CUTApET, cUrap, TpyOoK, KapT,
PYJETKH, HTPOBBIX aBTOMATOB, TOTAIM3aTOPOB, MPOUEH aTpUOYTHKH a3apTHBIX UID;

- M300pakKeHNs, CBS3aHHBIEC WA aCCOIMUPOBAHHBIE C M3TOTOBJICHUEM U YIIOTpeOJIeHHEM HapKOTHKOB;

— M300paKCHHUS OPYXKUS W BOCHHOW TEXHHKH: IHCTOJCTOB, aBTOMATOB, TAaHKOB, BOCHHBIX CaMOJICTOB,
KopaOJIel, pakeT u T.IT.;

— WHBIE N300paXKeHNs, TPU3HAHHbIE baHKOM W/MiH MEXTyHapOIHOH IIATeKHOW CHCTEMON HETOMYCTUMBIMU
K pa3Mmerenuto Ha Kapre.

7.3.7. B ciyuae HapymieHusi BBIIEH3IOKEHHBIX TpeOoBanuii, bank mMeeT mpaBo oTkaszath [lepkarenio B
BhImycke KapThl ¥ HonpocuTh 3aMEeHUTh H300pakeHue.

7.3.8. Uzobpaxkenne na Kapre MOKeT WMeTh HE3HAYMTENBbHBIE OTJIMYMS OT HM300pakeHHs Ha SKpaHe
MOHHUTOPA, BBULY 0COOCHHOCTEH HACTPOMKH LIBETONepeiaun (KaTuOpOBKN).

7.3.9. Bremyck Jlonomanrensabix kapT kK Cuety KapTel ocymiecTBisieTcst ¢ Mu3aifHOM, COOTBETCTBYIOITIM
nmsaitay OCHOBHO# KapThr-".

7.3.10. Kapra mnepeBbimyckaercss ¢ u3zoOpaxkeHHeM, BbIOpaHHBIM J[leprkaTenieM MpH BBITYCKE YKa3aHHON
Kaprtsr.

7.3.11. W3menenune nuzaitHa mpu nepessiTycke KapTel 1o iro00it npudmrHe qoIryckaeTces ¢ coriacus banka u

IIpY HAIM4YUKM y baHka COOTBETCTBYIOLIEN TEXHUUECKOH BO3MOKHOCTH.
7.4. KapTbl ¢ TpaHCIOPTHBIM NPHJIOKEHHEM

74.1. Ha Kapre monomHWTENHHO pa3MemieHO TpaHCHOPTHOe mpmiokeHne. [Ipoe3n Ha TpaHcmopTte
OCYIIECTBIISIETCS. C MCMONb30BaHWEM KapThl ¢ TpaHCHOPTHBIM TPHIOKEHWEM B cllydyae MNpUOOpETeHHUs
JlepiKaTeneM «IIpOE3HOrO OHIeTa» depe3 VYaleHHbIC KaHAIBI OOCTYKHBAHHS HIM HHBIM CIIOCOGOM,
ycTaHOBICHHBIM [locTaBIIMKOM yCITyT.

74.2. YcnoBuss mpuoOpeTeHusT «IpOE3AHBIX OWIIETOB» W TMOPSANOK OIUIATBI TIPOe3da PETyITUpPYIOTCS
npaBuiamu [locTaBmUKOB yCIyT (MIEPEBO3YUKOB).

7.4.3. B cnyyae ytparet KapTel ¢ TpaHCHOPTHBIM NpPUIOKEHHEM JEHEXKHBIE CPEICTBA, YIJIAY€HHBIE 3a
«IPOE3/HBIe OMIIETHI», HE BO3BPAIAIOTCSL.

74.4. B cnyyae HencnpaBHocTH KapThl ¢ TpaHCTIOPTHBIM MPUIIOKEHUEM WM TPAHCIIOPTHOTO MPHIIOKEHUS
JeprkaTens uMeeT mpaBo oOpatuThest K [locTaBmMKy ycayr 3a BO3MEIIEHHEM CTOMMOCTH MPHOOPETEHHBIX UM H
COXPaHEHHBIX B TPAHCIIOPTHOM NPHIOKEHUU KapThl «IIPOE3IHBIX OHIIETOBY.

7.5.  KapTtsl, BellycKkaeMble B pAMKAX 3apILIATHOTO MPOEKTa

7.5.1. Kaptst BBIITyCKAIOTCA paboTHUKaM OpeAnpUATHN (opranuzanuii) W
yyaluMmcst/cTyIeHTaM/aciupanTaM/paboTHUKaM Y4eOHbIX 3aBEICHUH, 3aKIOYMBIIMX C baHkoM 1oroBop o
NPEJOCTaBICHUN YCIYI B paMKax 3apIUIaTHBIX MPOEKTOB, M MCHOJB3YIOTCS sl 3auuciieHus Ha Cuera Kapr
3apabOTHOM TIAThI, CTHIICHIUH U T.11.

7.5.2. lomoBoe o6cmyxmBanue 1o Kapram, BBITyCKaeMbBIM B paMKaxX 3apIUIaTHOTO  IIPOEKTA,
YCTAaHABIIMBAEeTCS B pa3Mepe KOMHUCCHM 3a oOcimyxuBaHue KapTel, npenrycMOTpEeHHOM JOTOBOPOM O
MPEIOCTAaBICHNH YCIYyT B paMKax 3apIUIaTHBIX IPOEKTOB, 3aKIIOYEHHBIM MEXJy baHKOM u mpeamnpusTueMm
(opranu3aiueii)/yaeOHbIM 3aBEICHUEM.

7.5.3. Hns KapT, BBINYIIEHHBIX B paMKax 3apIIaTHOTO NMPOEKTa, baHK BIpaBe YCTaHOBHTH KOMHCCHIO 3a
obcykuBanre Kaptel, B pa3mepe ycTaHoBIIeHHOM Tapugamu Ui COOTBETCTBYIOIIEro Buaa Kapt, BbITyIIEHHbBIX
BHE 3apIUIaTHOTO MIPOEKTA, B CIEAYIONIUX CITyJasX:

75.3.1. npu yBonpHeHuU/cMeHe Jlepxkarenem mecta pabOThI /ydeOsl;

7.53.2. nOpu pacTOPKEHHUH JOrOBOpa O TIPEIOCTaBICHUH YCIyr B paMKax 3apIUIaTHBIX IPOEKTOB,
3aKIF0YEHHOT0 Mex 1y baHkom u npennpusitieM (opraHu3aiyeii )/ y4eOHbIM 3aBeJICHUEM;

75.3.3. npu BbeiOOpe [epxkareaeM HHOH KPEAUTHOW OpraHM3alMH Uil TOJIY4YeHHs 3apa00THOW IUIaThI,
CTUIEHUH U T.1.;

7.5.3.4. 1npu OTCYTCTBUM 3ayuClIeHUHN (3apmiarbl, cThreHauu u T.1.) Ha Cuer Kaptel mo goroBopy o
MIPEIOCTaBIEHUH YCIYT B paMKax 3apIlIaTHBIX IPOEKTOB B TeUeHHUE 3 (TpeX) MeCSIEB MOIPSI.

36 [Ipu HATUYKUK TEXHUYECKON BO3ZMOKHOCTH.
37 Wupopmanust o crocobax MpHOOPETEHUSI «IIPOE3JHOrO Owmiietay yepe3 YHaleHHblE KaHalbl OOCIY)KMBaHHs pa3MelleHa Ha
O¢unuansHoM caiite banka.
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B ciygae Hecoryiacus C HOBBIMH YCIOBHAMH OOCIyXuBaHHSA JlepkaTelb HMEeT MHpaBO OOpPaTUThCA B
[onpaszaeneuue banka mist pacropkeHus JJoropopa B cOOTBETCTBHHM € 11.2.21 Y CIIOBHIA.

754. Bank mMeeT mpaBo MPUHSTH pelIeHHE O HEBO3MOXHOCTH IepeBoja [lep)kaTensi Ha HOBBIE YCIIOBHUS
obcykuBanus (11.7.5.3 YcnoBuil) u npekpatuth aelicteue KapTsl.

7.6.  Kapra Visa Digital®

7.6.1. Kapra Visa Digital He nmeeT MaTepraIbLHOTO HOCHUTEIIS.

7.6.2. Brimyck Kaptet Visa Digital u otkpeitue Cuera KapThl ocymiecTBisieTcss Ha OCHOBaHHM 3asBIICHUS,
odpopmiieaHOro B Crcreme «Coepbank OHIaim».

7.6.3. Onepanuu o Kapre Visa Digital mocTymHBI cpasy mocie ycIenrtHoro 3aBepIieHus Onepany 3aKas3a
Kapte! Visa Digital B Cucteme «Coepbank Onnaitin» u noyuenus peksusutoB Kapter Visa Digital.

7.6.4. Kapra Visa Digital umeer ciemyroniue peKBU3HTHI:

7.6.4.1. monHeI HOMEp | Cpok neiictBust Kaptel — noctynuel Jlepxkarento B Cructeme «CoepOank OHnaitny,
BKITI04ast MoOuibpHOE npuiiokeHne banka;

7.6.4.2. xon Oesomacoctu Kapter (CVV2) — aBTomarnuecku Hampasisercss JlepikaTento Ha HOMeEp
MobuipHOTO Tenedona Jlepikarens, moakiIoueHHBIH K Ycmyre «MoOWIBHBII GanK»®. Jlepskarers
MMeeT BO3MOKHOCTH TIOBTOPHO 3ampocuTh depe3 Cucremy «CoepbaHk Onuaita»®® kox 6e30macHOCTH
(CVV2) na nomep MobmmsHOTO Tenedona [lepikaTens, MOAKIIOUEHHBIH K Ycmyre «MoOUTbHBIH

0aHK».
7.6.5. Nudopmarus o Homepe Cueta Kapter nocrymnaa Jlepxkarento B Cucreme «Coepbank OHIaln.
7.6.6. ITo Kapre Visa Digital gocTynHbI ciieayromnye onepanuu:

7.6.6.1. Boimyck NFC-kapTsr;

7.6.6.2.  orara ToBapoB u ycuyrT B cetu MHTEpHET;

7.6.6.3. omuara ToBapoB u yciyr B TCII ¢ wucnonp3oBanmem NFC-kaptel, BeimymeHHod k Kapre Visa
Digital*;

7.6.6.4. momnomuenune Cuerta KapThel HAMMYHBIMY B MOApa3/ieieHul banka u Oe3HAMYHBIM ITyTEM;

7.6.6.5. mepeBonbl co Cuera Kaptel uepe3 YcrpoiictBa camoobcmyxuBanus u Cuctemy «Coepbank OHIaln,
BKIIIOUass MoOwibHOe npuiioxkeHue banka,

7.6.6.6. mOAKIIOYEHHWE U OTKIIOUCHUE YCIIYT «ABTOIIIATEK» U «Komuikay.

7.6.7. Breimyck JlomomauTensHo# kapThl kK Cuety Kapth Visa Digital He mpemycMoTpeH.

7.6.8. [epeswimyck Kaptor Visa Digital He ocymiecTBisieTcs.

7.7.  Bupryaasnsie Kaprel Visa Virtual, MasterCard Virtual®

7.7.1. Kapra He nmeet MaTepruaibHOTO HOCUTETIS.
7.7.2. JInst mpoBeieHHs ONepalyidi OIIaThl TOBApOB/YCIyr B ceTh MHTepHEeT ¢ mcnonb3oBaHueM Kaptsi
HeoOxoauma:

— nHpopmanusi 0 Homepe M cpoke aedctBua Kaptel - goctynna [epxaremo B Cucreme «COepOaHk
Onnaitny;

— nHpopMmaiuss o kojse OeszomacHoct Kapter (CVC2/CVV2) — nampasisercs [epxkaremto Ha Homep
MOOUJIBLHOTO TelieOHa;

— nHbOpMaLUsl O HanMCaHMM MMEHH W Qamunuu [lepkarenss — COOTBETCTBYET HANMCAHUIO MMEHH H
¢damunnu JlepkaTess B TaTHHCKOM TPaHCKPHUIIIHH.

7.7.3. C ucnonp3oBanueM KapTel BO3MOXKHO MPOBEJACHUE CIEAYIOMINX OTIEPAITHIA:

— OIIepaLliy OIJIaThl TOBAPOB M yCIyT B ceTu MHTEpHET;

— 6e3nannunblil nepeBog co Cuera Kaprter Ha Cuer apyroit Kapter storo xe epxarens uepes Cucremy
«CoepbOank OHaitny;

— onepauun nononHeHuss Cuera Kaprtel OesHamuuHbiM myTem uepe3 Cucremy «CoOepOank Onnailn» u
YCTPOHCTBA CaMOOOCTYKUBAHUSI.

7.7.4. Brimyck JomomauTenbHbIX kapt k Cuety KapTel He IperycMOTpeEH.

7.7.5. 3asBnenune Ha nepessiyck Kapter Jlepxxarens nepenaet B bank uepe3s Konraktusii Lentp banka.

*8 Brmyck kapr Visa Digital ocymecTsisercs mpy HATHYHE TEXHHEECKOH BO3MOXKHOCTIL

¥ Moxxmouenne Yenyru «Mobumsasii Gank» mo Kapre Visa Digital ua stame obopmrenns kaptsr 8 Crcreme «CGep6Gank Ommaiiim»
OCYIIECTBIISIECTCS] HAa HOMep TeleoHa, paHee 3apernCTPUPOBAHHBII U MOKIIIOUSHHBIH K Y cnyre «MoOHIbHBII GaHK».

40 [Ipu Hanu4uy TeXHUUECKON BO3ZMOXKHOCTH uepe3 MobunbHoe npuinoxenue banka.

“ Ilpu wammumm TexHWdIECKoil BO3MOXHOCTH. Omepamuy ommatsl ToBapoB u ycayr B TCII, B KOTOPBIX [/s MPOBECHHS ONEPALIMH
tpebyercs [1TMH, e npousBoasTCs.

2 Ocpopmere Bupryamsusix Kapr Visa Virtual, MasterCard Virtual mpexpamero ¢ 14.04.2017.
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7.7.6. 3akpeiTie Cueta KapThl OCYIISCTBIIIETCS Ha OCHOBAHHMM 3asBICHHUS, O(POPMIECHHOIO OIEpPaTopoM
KonraktHoro Ilentpa banka 1o pacnopsbkenuto [lepkartensi, Npu YCIOBUM YIUIAThl KOMHUCCHM M ILIAT,
npenycMOTpeHHbIX Tapudamu wu [loroBopoMm, mnoramieHus TeXHHUYSCKOW 3al0OJDKCHHOCTH, 3aBEpIICHUS
MEPONPUATUNA TIO YPEryJIUPOBAHUIO CIIOPHBIX OMEPAlMi U OTCYTCTBHUS JEHEXKHBIX CPEACTB Ha 3aKPhIBAEMOM
Cuere KapTsr.

I[Ipu ob6pamennn B Konrtakteeii llentp banka Wnentnduxamms wu Ayrernrunduxanms [epxkartens
OCYIIECTBIISICTCS B TIOPSAKE, OMNPEACICHHOM YCIOBHAMH OaHKOBCKOrOo OOCTyxuBaHUs. PacropspkeHue
Hepxarens Ha 3akpeiTue Cuera KapTsl, mpoTokon mpoBenerus [lepxaTeneM COOTBETCTBYIOIIMX OIEpanvid B
aBTOMAaTH3WPOBaHHOW cucreMe baHka, mcmomb3yemMon st oOciyxkuBaHus J[lepxkateneit yepe3 KoHTakTHBIN
Hentp banka, ayauo3amuch pasroBopoB omepaTopoB ¢ Jlepkarenem  SBISIOTCS  JTOKyMEHTaMH,
MOATBEPKIAIONMMHU  BoJieusbsaBieHue Jlepxartens o 3akpeitun Cueta KaprTel. VYkasaHHbBIE JTOKYMEHTHI
MPEIOCTABIAIOTCS baHKOM B KadecTBe MOATBEPKAAIONINX JOKYMEHTOB MIPH PACCMOTPEHUH CIIOPHBIX CHUTYAIIHiA, B
TOM YHCJIE B CYJE.

3akpeitie Cuera Kaptel ocymiectBisieTcst mo ucredenuu 30 (TpUALATh) KaJllCHAAPHBIX THEH ¢ JaThl HOIYYCHUS
pactiopspkenus [epxarens o 3akpeitun Cuera KapTsr.

7.8.  Kaptbl «Aspodior»

7.8.1. Hepxarens (YuactHuk Ilporpammsl) nopydaer banky exemecayHO MPOU3BOAUTE HaYUCIeHHE MuUib
Ha Cuert ygera Muis B cooTBeTcTBHU C lIpaBunamu HaurcneHUss MITb U HANPaBIATh B A3podioT HHPOpMAIIHIO
0 KonnyecTBe Mrth, HaUNCIEeHHBIX 32 OTYETHBIN MMEPHO, AJIS IMOCIEAYIONMETO 3a9uciieHnss Muib AspodioToMm
Ha Cyer YuactHuka [Iporpammsr.

7.8.2. Bank nadgopmupyer lepxarens o konuuecTse Muiib, HAUNCIEHHBIX 32 OTYETHBIN epuo, B OTdyere B
HOPSJIKE, YCTaHOBIEHHOM J[oroBOpoM .
7.8.3. Jlepxatens MMeeT NpaBo MojaTh B baHk oOpallleHHe O HECOIJIaCHHM C KOJIMYECTBOM HAUUCIICHHBIX

Munes 3a Ot4eTHBIH TIepuof (IPETeH3UI0) B TeueHue 6 (LIecTH) MecsIeB ¢ MOMEHTa coBepiueHus Onepaiu.
Henonyuyenne bankom ot JlepkaTenss OpeTEeH3UM B YKa3aHHBIA CPOK O3HadaeT corjacue J[lepxkarens c
KOJINYECTBOM HAYMCICHHBIX MUIIb.

7.8.4. Bank BripaBe BHOCHTH M3MeHeHHs B [IpaBuia HaunciaeHus MUJIb ¢ IpeBapUTeIbHBIM YBEIOMIICHHEM
HeprkaTenst He MeHee ueM 3a 7 (ceMb) KaleHAapHBIX THEeH MyTeM pas3MmelieHus uHpopManui 00 H3MEHEHUIX Ha
OdwunmansaoMm caiite banka.

7.8.5. [Ipu mocpouHom mepeBbiycke KapTbl B CBSI3M C W3MEHEHWEM JIATUHCKOTO HAMUCAHWUS MMEHH W
¢damunmu  depxatens, Jepkarens AOKEH He3aMeUIUTENFHO MPOMH(GOPMHUPOBATH AdSPOQIIOT O BHECEHHBIX
HN3MEHEHUSX.

7.8.6. baHk He HeceT OTBETCTBEHHOCTH NPH BO3HMKHOBEHHH pasHoriacuii Mexnay Jlepxkartenem u
Anspodnorom.
7.8.7. baHk He HeceT OTBETCTBEHHOCTH 3a 3aJepKKy 3auuciieHus Aspoduiorom Ha Cuer YuacTHHKa

[IporpammMel Musib, nHpOpMAIHS 0 KOTOPBIX ObllIa cBOeBpeMeHHO nepenana bankom Aspodiory.

7.9. KapTtb1 «Ilopapu ku3Hb»

7.9.1. Kapra, Bimyckaemast B paMkax coBMecTHoro npoekta banka u @onzga «llogapu sxu3Hb».

7.9.2. E>xemecstunblil mepeBo JOOPOBOJIBHBIX MTOKEPTBOBaHUH B 1onb3y Ponaa «Ilomapu xusab» co Cuera
KapTs! ocymiecTBisieTcss B COOTBETCTBUU C TopydeHueM Jlepkatens B 3asBIeHUH.

7.9.3. [opsanox crucanns co Caera KapTel cymMMbl 1OOPOBOJIBHOTO MOKEPTBOBAHUA U €€ MEPEUUCIECHUS Ha

cuer Ponga «llomapu XH3HB» OCYyIIECTBISETCA B COOTBEeTCTBHM C «llpaBmimamu pacuera m00pOBOJIBHBIX
JCHEXKHBIX MOKepTBOBaHMI B monb3y Ponpa «llogapm xu3Hb» co cuetoB KapT Visa «llomapm xuzup» 11AO
COepbank», pazmenieHHbIMU Ha OduiinanbHoOM calite banka.

7.94. IIpn HeoOxomumocTn u3MeHeHus «llpaBun pacuera HOOPOBOJBHBIX NEHEKHBIX IOKEPTBOBAHUHI B
nonb3y Ponaa «llomapm >xu3np» co cueros kapT Visa «llomapu xuzap» [IAO CoepOank» bank He MeHee yeM 3a
7 (ceMb) KaJeHIAPHBIX JHEH yBemomiisieT 00 atom [epxkatens yepe3 OduimanbHpii cainT banka.

7.10. Cepsucnbie kapTbl Priority Pass

7.10.1. CepBucHas kapta Priority Pass (mamee — Priority Pass) siBnsiercs cpeactBoM goctyna B VIP-3aibl
(6M3Hec-3a11bI) a3POIIOPTOB B COOTBETCTBUH C IPOrpaMMoii Priority Pass™.

43 IIpu Hanu4My TEXHUUECKON BO3ZMOKHOCTH.
44 [Tporpamma Priority Pass siBisercst npoaykTom kommanuu «Priority Pass», Jlonnon, BennkoOpuranus. baHk He HeceT OTBETCTBEHHOCTH
32 IOJHOTY U KaYeCTBO OKA3aHHBIX CEPBUCHBIX YCIIYT.
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7.10.2. B 3aBuCHMMOCTH OT KapTOYHOro MpoAyKTa, Priority Pass Beimaercs Jlepikarento OCHOBHOH W/HMH
JIOTIOJIHUTENBHOM KapThl.

7.10.3. Cpok neiictBust Priority Pass - 3 roma. Jlata oxoHwaHusi cpoka aeiictBus Priority Pass ykazana Ha
KapTe U COOTBETCTBYET JJaTe OKOHYAHUsI CpoKa JeiicTBUs KapTbl, K KOTOpOIl OHa BBIMYLICHA.
7.10.4. 3a mocemenue VIP-3amoB a’pomoproB JlepikaTereM W JWIIaMH, COMPOBOXKIAIOMAMHU JlepxkaTens, ¢

ucrnonp3oBanneM Priority Pass MoxeT B3MMaThes miata’ B COOTBETCTBUM C yCIOBHSIMH MCIIONB30BaHMs Priority
Pass, ycraHoB/IeHHbIME Barkom ™.

7.10.5. Criucanne bankoM miatel, npexycmorpenHod 1m.7.10.4 YcnoBuid, ocymecTBisIeTcs IO OKOHYaHHUU
KaJICHIapHOTO KBapTama  , B KOTOpoM JlepKaTenb W JIMIa, compoBoxkaaromme Jepxkarens, mocermmy VIP-3aib
a’poropToB, B pyousx mo kypey llentpansHoro Banka Poccuiickort ®enepanuu Ha naty cnucanus co Cdera
KapTsl Ha ycnoBusx 3apaHee AaHHOTO akLENTa IMOcie MOdydeHHs baHKoM OT IUIaTeKHOM CHUCTEMbI JaHHBIX O
nocemienn  VIP-3amoB  aspomopTtoB  JlepxkareneM W JIMIAMH, CONpoBOXAaromumu  Jlepxkarens, ¢
ucnoip30BanueM Priority Pass.

7.10.6.  Ilpum oTCyTCTBMH WM HeAOCTaTOUYHOCTH cpeacTB Ha Cuere KapTel bank yunteiBaeT cymMmy IUIaThl Kak
Texanyeckyro 3am0mKkeHHOCTH M0 Cuety KapTsl.
7.10.7. Jepxarens 00s3aH KOHTPOJIHUPOBATH ITOCTATOYHOCTH cpeAcTB Ha Cuere KapThl, HEOOXOAUMBIX IS

criMcanus BaHKOM MaThl, HpemycMoTpeHHoM 1m.7.10.4 VcoBuii, HauMHAS C IEpBOrO 4YHMCIA KBapTama',
CIIEIYIOIIETro 3a KBapTajlioM, B KoTopoMm Jlepkartemb monb3oBaincs Priority Pass, no mater cnimcanust bankom
CYMMBI IJIaThI B [IOJTHOM 0OBEME.

7.10.8. Jepxarens BhpaBe oOpatuThcsi B baHk mns mosydeHuss uHbopMmanuu o nocemieHuu VIP-3amos
a’pOTIOPTOB C MCII0JIb30BaHUeM Priority Pass.

7.10.9. B cnmyuae ouepennoro nepesbimycka Kaptsl, Priority Pass mepeBbimyckaeTcss Ha TOT K€ CpPOK, UTO U
Kapra.

7.10.10. B cnywae yTpaThl WIM TEXHUYECKOH HewcrpaBHOCTH Priority Pass JlepkaTenb MOMDKEH IJUYHO
oOparutbes B baHk 1151 ee mepeBbImycKa.

7.10.11. Ilpwm 3akpeituu Cuera Kaptsl, Priority Pass momiexut cnade B bank.

7.10.12.  Pacropxenue JloroBopa u/uim 10oroopa 00 00CIyKUBAaHUH MaKeTa YCIYT SBJISICTCS OCHOBAHUEM IS
npekpaiieHus (aHHyIMpoBaHust) ydactust [epkarens B mporpamme Priority Pass.

7.10.13. Jlepxatenb 00s3yeTcss O3HAKOMUTHCS U COONIONATh YCIIOBUS HWCHONB30BaHWs Priority Pass,
pa3MelleHHbIC Ha caiiTe WWW.prioritypass.com/ru.

7.10.14.  [lepxarenb o0s3yeTcs He mepenaBarh Priority Pass TpeTsum mumam.

7.10.15. bank BupaBe MpeKpaTHTh (aHHYIUpOBaTh) ydacTtue Jlepkarenst B mporpamme Priority Pass, ecnu y
banka BO3HMKAIOT MOJO3peHHs B HapymeHWH [lepikarerneM YCIOBHH €€ HCIIONb30BaHMS, NMPABUII IMPOrPaAMMbI
Priority Pass w/unm y Jlepkatenss uMeeTcs 3aJ0JDKEHHOCTh MO orJiare nocemennid VIP-3amoB aspornopToB c
ncrnonp3oBaHueM Priority Pass.

7.10.16. JlepxaTenp BrpaBe MPEKpPaTHTh CBOE ydyacThe B mporpamme Priority Pass, B Tom umcne B ciydae
M3MEHEHUs pa3Mepa IiaThl 3a nocenienue VIP-3amoB asponoptos ¢ ucnosibs3oBaHueM Priority Pass, mocpencteom
cnauu Priority Pass B bank.

7.10.17. B cmyuae Beigauu Priority Pass x Kapte, odopmisiemoit B pamkax 3axiroueHHOT0 ¢ bankom morosopa
00 oOCITy>)XKMBaHMM IAKeTa YCIYT, JOTOBOPOM 00 O0OCITYy)XMBAaHMH TIaKeTa YCIyr MOTYT YCTaHABIWBATHCS
0co0eHHOCTH HCIoNb30BaHus Priority Pass n/umu yaactus lepxarens B mporpamme Priority Pass.

7.11. Mastercard Céepkapta™

7.11.1. VYposenb Mastercard COepkapTa ycTaHaBIMBAETCS B IEPBbIM 1eHb OTUYETHOTO IepHoa U AeHCTBYET B
TEUCHHE BCEro cpoka JeiictBus OtuerHoro nepuoxaa. Jlo Ha3zHaueHus HOBoro YpoBHs Mastercard COepkapra
npojaoinkatoT aercTBoBaTh Tapudsr YposHs Mastercard COepkapTa npeapiymero OT4eTHOro nepuoja.

% Pasmep miaTel 3a kaxmoe mocemenne VIP-3a10B asporoproB JlepkaTereM M KaxIbIM JIFIIOM, COTNPOBOXKIAIOIIM JlepxKarers,
yCTaHABIMBAeTCs IUIaTexHbiMu cuctemamu Visa u Mastercard B mommapax CIHA. Mupopmanust o JelCTBYIOIMEM pa3Mepe IUIaThl 3a
nocenienne VIP-3amoB pasmemiaercss Ha O¢unmansHoM caiite banka. Pasmep mmatel MOKET OBITh W3MCHEH IIATE)KHOW CHCTEMOM.
YBemomienne 06 W3MEHEHHH pa3Mmepa IuiaThl pasmernaercs Ha O¢unmansHoMm caiite banka. Kaxnasiii mpoxon (mocemienue VIP-3amos
a’pOIIOPTOB), COBEPIICHHBIN C UCTIOb30BaHKeM Priority Pass JlepxareneM u JIuIiaMu, COMPOBOXIAOMNMHU J{epiKaTens, yIUThIBAeTCs Kak
OT/ENBHOE MOCEUICHHE.

46 Yemoenst mcrons3oBanus Priority Pass ompenessioTcs yCIOBHSAME KapTOYHOTO TPOAYKTA, K KOTOPOMY BBImaetcs Priority Pass, u
pasmemarorcs Ha OdurmanpHoM caiite banka.

47 Kpapran cunTaercst paBHBIM 3-M MeCsAIIaM, OTCYET KBAPTATIOB BENETCS, HadrHasi ¢ 01 sHBApS KaXKI0ro rojIa.

KBapTai cuutaeTcsi paBHBIM 3-M MeCsIaM, OTCUET KBapTaJIOB BefieTcs, HaurHast ¢ 01 sHBaps KaKI0ro roja.
4 Kapra Mastercard CGepkapra o(OpPMIsSETCS IPH HAIMYMM TEXHHYECKOH BO3MOKHOCTH. IlepedyeHb rOpOJOB M IIEPHO IpHEMa
3asBrennii pasmenieHs! Ha OduiransHoM caiite banka.
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7.11.2. Bank wuHbopMmupyer Jlepkarenas o HazHaueHHOM Ha OTtdeTHbId mepuon YpoBHe Mastercard
C6eprapra gepe3 Cucremy «CGepbank OHIaiiHy» B IIepBbIil JeHb OTYETHOTO MepHoa°.

7.11.3. Bsumanne xomuccum 3a oOciykuBanue Mastercard COepkapTa OCYIIECTBIISICTCS €KEMECIYHO Ha §
(BocbMo#t) nmenb OtderHOro mepuojga B coorBercTBUM ¢ Tapudamu VYpoBHs Mastercard CoOepkapTa,
HazHadeHHOTOo o0 Mastercard Coepkapra B OTueTHOM Heproie, IyTeM crucanus komuccuu co Cuera Mastercard
Co6epkapra. B3umanne KoMHUCCHH OCYIIECTBIISIETCS MPH yYCIOBUH HAIWYHS JTOCTATOYHOW IS yIUIATHl KOMHCCHU
CYMMBI JIEHEKHBIX cpeAcTB Ha cuere Mastercard COepkapta. [Ipu HemoctaTke cpenctB Ha Cuere Mastercard
COepkapTa a5 CICaHusl KOMICCHN COBEPIIIEHUE PACXOHBIX OMepaliuii ¢ ucrnoip3oBanneM KapTel/ PekBm3uToB

Kapts/ NFC-xapTbl CTAHOBUTCS BO3MOKHBIM TIOCIIE OIIATH CYMMBI KOMICCHH.

7.11.4. Hepxarens BnpaBe oOpatuthess B KontaktHbidi Llentp banka s momyuenus wHopmamuud o
HazHayeHHOM B OTueTHOM nepuojie Yposae Mastercard COepkapra.
7.11.5. Jepxarens mMeeT mpaBo monmaTh B bank oOpalmeHne 0 HECOTJIaCHMHM C Ha3HadYeHWEM YPOBHS IO

MOMeHTa HCcTeueHHs (OTUeTHOTO nepuoza, B KOTOPOM 3TOT ypOBeHB Ha3HA4CH. HenonyquHe bankom ot
I[epxcaTeJm MMPETCH3UU B yKaSaHHLIfI CpPOK 03HA4YacT Corjiacue I[epmaTeJm C Ha3HAYCHHBIM ypOBHeM.

7.12. Kaptsel IIPO100 «CTangapt»

7.12.1. IIepBrUYHBI BBIITYCK, OUEPETHON U JOCPOUYHBIN NepeBbinyck KapT He ocymecTBiseTcs.
7.12.2. Onepauuu o Kapre npoBogsites ¢ 06s3aTensHbiM BBogoM [THH.
7.12.3. B cmydae yrpater Kaptei, JlepkaTenb HeceT OTBETCTBEHHOCTh IO omepamusMm ¢ Kaptoi,

COBEPILICHHBIM 33 CUET CYyMM JINMHTA Ha MPOBE/ICHHUE ONEpaliii B aBTOHOMHOM PEKUME, HE3aBHCUMO OT (pakTa
nHpopmupoBanus banka o6 yrpare KapTor.

7.13.  Kaptei [IPO100 «CounaabHas»

7.13.1. [To Kapre IIPO100 «CoumanpHasi» OEHCTBYIOT OTpaHHYEHHUS W OCOOCHHOCTH, ONpEIENICHHBIC IS
Kapt ITPO100 «Crangapt», a Takke JONOJHUTEIHHO yKa3aHHbIE B HACTOSILEM pa3Jiene.

7.13.2. [lepBuuHBIi BBITYCK, OUepeHON U TOCPOUHBIN NepeBhlTyck KapT He ocyiiecTBiseTcs.

7.13.3. Oneparuu o Kapre ocymiecTBisroTcst TONbKO B Bamote Poccuiickoit ®eneparium.

7.13.4. bank wumeer mpaBo wusbMatk Kapry IIPO100 «CommanpHas» TOIBKO B CiIy4ae TOTYYCHHS
uHpopmaiun o ee yrpate epxkarenem KapTel 1100 B ciyvae MOIIEHHHYECKHX ONepanuii mo nannoi Kapre.
7.13.5. Kapra ITPO100 CommanbHas, BblJaBaeMas B paMKaxX OTIEIBHBIX IPOCKTOB, MOXKET SIBIISITHCS

COOCTBEHHOCTHIO apTHepa banka mo amuccuu Kaptsr.
7.14.  Kaptsl YIK —ITPO100 «YHuBepcanbuasi» u kapta YIK «[1P0O100 «CounanbHasi»

7.14.1. OnektpoHHO-NebeToBbie  OankoBckue KapTel YOIK-ITPO100 «YuusepcanbHas» u YIK-ITPO100
«ConmanbHas» SBISIOTCS OaHKOBCKHM TpWIOKEeHHEeM baHka Iis YHUBEpCalbHON SIEKTPOHHON KapThl. 16-Th
3HAYHBIA HOMEpP OAHKOBCKOHM KapThl pa3MemaeTcss Ha 000POTHON CTOpOHE YHHUBEPCATBHOHN SIEKTPOHHON KapTh
(B meBom HmxkHeM yriy). Cpok geiicTBus OaHKOBCKOW KapTbl paBeH CPOKY JEHCTBHS YHUBEpCaIbHON
ANIEKTPOHHOHN KapThI.

7.14.2.  llepBUuHBIH BBIIYCK, OUE€PEIHON 1 JOCPOUHBIH MepeBbiyck KapT He ocymiecTBisieTcs.

7.14.3. Oneparuu 1Mo KapTe OCYIIECTBISIIOTCS TOJIBKO B BanmoTe Poccuiickoit deaeparum.

7.14.4. Onepanyu 1Mo KapTe NpoBoAATCs ¢ 00s3aTenbHBIM BBoioM [THH.

7.14.5. B cnyuyae yrtparsl Kaptel, [epkarenb HeECeT OTBETCTBEHHOCTh IO omnepauusiM ¢ Kaptoi,

COBEPILEHHBIM 32 CYET CyMM JIIMUTA Ha MPOBEACHUE ONepanyii B aBTOHOMHOM pEXHUME, HE3aBUCUMO OT (akTa
nHpopmupoBanus banka o6 yrpare KapTsr.

8. OTBeTCTBEHHOCTH CTOPOH

8.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HEHAJISKAIIEe HCITOTHEHNE CBOMX 00S3aHHOCTEH B COOTBETCTBHHU C
JIEUCTBYIOIIMM 3aKOHOAaTENLCTBOM Poccuiickoii @enepaiinu u yciaoBusiMu Jlorosopa.

8.2. Bank He HeceT OTBETCTBEHHOCTH 3a KaKue-IM0O cOOu B 0OCIYXKMBAHHH, CBA3aHHBIE ¢ 000pYIOBaHUEM,

CUCTEMaM{ IOJaud OJJIEKTPOSHEPIMM W/WINM JIMHUM CBSI3M WM CeTell, KOTOphle 00ecre4YnBaroTCs,
IKCIUTyaTUPYIOTCSl W/WIH OOCITY)KUBAIOTCS TPETHUMH JIMIIaMH. baHK He HeceT OTBETCTBEHHOCTH B CHUTYaIlUsX,
HaxoJsuXxcs BHe chepbl KoHTpous banka.

8.3.  baHk He HeceT OTBETCTBEHHOCTHU IO OINEpalusiM, B ciryyae ecinu mHpopmanus o Kapre, Koge knuenra,
IM1H, KontponsHo# nHpopmarnun Jepxkarens, Jlorune (Unentudukarope mosip3oBatens), mapoissx CHCTEMBI
«Cb6epbank OnmaiiH» cTaHET W3BECTHOW WHBIM JIMIAM B pe3yibTaTe HEeIO0OPOCOBECTHOTO BBIINOIHEHUS

50 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.

25


mailto:ОнЛ@йн

JleprxaTeneM ycIOBUN MX XpaHEHUs U HCIIOIb30BaHUs. baHK He HeCceT OTBETCTBEHHOCTH IO OIEpaLusiM, B Cllydyae
eciu MOOWITBHBEIN TenedoH JlepkaTens ¢ HOMEpOM, MOAKIIOYCHHBIM K Yciayre «MoOWiIbHBIM OaHK», CTaHET
JOCTYICH UHBIM JIHLIAM.

8.4. bank He HeceT OTBETCTBEHHOCTH 3a TMOCIEICTBHS HCIOJHEHWS TOPYYEHHUH, BBIIaHHBIX
HEYNOJIHOMOYECHHBIMU JIMIIAMH, U B CIyd4asX, KOIZJJa C HCIIOJIb30BaHHEM IIPEIyCMOTPEHHBIX OaHKOBCKUMH
npaBuwiamMu  u  JloroBopom mpouenyp baHk He Mor ycraHOBUTH (pakTa BBIAAYM  PACIOPSDKEHUS
HEYNOTHOMOYEHHBIMH JTULIAMH.

8.5.  baHK He HeceT OTBETCTBEHHOCTD:

8.5.1.1. B ciyuasx HeBbIodHEeHUs [lepkarenem ycnoBuit Jloroopa;

8.5.1.2. B cmyuasx otkaza TCIl B mpoBemeHHHM omnepanuii OIJIATHl TOBAapOB/YCIYT C HCIOJIb30BaHUEM
3JIEKTPOHHOTO TEPMHUHAJA Mo puurHe oTKa3za [epkatens ot Beoaa [11H;

8.5.1.3. B cmyyasx orkaza TCII B mpoBeneHIH ONepannii OTIaThl TOBAPOB/YCIYT 1O IPUINHE HEOOXOAUMOCTH
JOTIOJTHUTENILHON MPOBEPKH MPaBOMEPHOCTH HPOBECHNUS ONIEPaLIH;

8.5.1.4. 3aBBenenue TCII nonOTHUTENHHBIX KOMHUCCHI 32 OIUIATy TOBapoB/yciyr mo Kapram;

8.5.1.5. 3a orpaHuWueHHs MO CyMMaM IIPOBOJUMBIX Omepanuii U 3a mopsanok Maentuduxanuu Jlepxarens,
npumensieMble TCII u ApyrumMu KpeAUTHBIMHE OpraHU3aLUAMU.

8.6.  OrtBerctBeHHOCTh banka mnepen /[lepkareneM orpaHMYMBAETCS JOKYMEHTAIBHO MOJITBEPIKICHHBIM
peaNbHBIM yIepOoM, BOSHHUKIINAM Y JleprkaTens B pe3ynpTaTe HEMPaBOMEPHBIX neiicTeuii banka. Hu mpu xakmx
oOcrosiTenbcTBaX baHK He HeceT OTBETCTBEHHOCTH mepen JlepxareneMm 3a kakue-1M00 KOCBEHHBIE, TOOOYHBIE
WK CiTydaifHble YOBITKH (B TOM YHCIIE YIYIICHHYIO BBITOJY), JaKe B cliydae, eciii Jlepxarenb ObLT YBEIOMIICH O
BO3MO>XHOCTHU UX BOSHUKHOBCHHUS.
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UHIUBUIY AJIBHBIE Y CJIOBHSA BBIITY CKA U OBCJIY  KUBAHUS JEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

®OUO Kanenra
JIOKYMEHT, YI0CTOBEPSIIOIIUIA JTHIHOCTE IHOJIHAA CTOUMOCTbD
KPEJIUTA
% I'OJOBBbIX

Bua kaprsl
A p (mudpamu 1 IPONHCHIO)

Hacrosimue MuauBrayansHble YCIOBHS BBITycKa B oOciykuBanus AedetoBor kaptel [IAO COepbank (manee -
HNuauBuayansHble YCJIOBHSI) B COBOKYITHOCTH C YCIIOBHSIMH BBIITyCKa M OOCITY)KMBaHHS J1eOETOBON KapThl
IMTAO Coepbank ([Tpunoxenue 1 k YcnoBusiM 6ankoBckoro obciykuBanus ¢pusndeckux iuil [TAO CoepbaHk)
(manee - YcaoBus), [lamsarkoit Jlepxkarens kapt [IAO Coepbank (manee - [lamaTka Jlep:katest), 3asBieHreM
Ha TIOJlyYeHUE KapThl, yCTAHOBIEHHOH baHkoMm (GopMbl, HammexammM o0pa3oM 3arOoJHEHHBIM H TIOIMHCAaHHBIM
Kimuentom (nanee — 3asBiaenme), AjnOomMoM TapudoB Ha yciuyru, mnpenocraBisiemble [IAO CoOepOaHk
¢usnueckum nmunam (nanee - Tapugor banka), B COBOKYITHOCTH SIBISIOTCS 3aKIIOYEHHBIM Mexay KimeHtoMm n
BankoMm J[oroBopoM 0 BBIITyCKE U OOCTY)KUBAaHUM JeOCTOBBIX KapT ¢ oBepapadToM, OTKpeITHU CueTa Uil yueTa
onepanuii ¢ HCIOJIb30BaHHEM KapThl M mpemoctaBieHnd Kimenty kpeauta B (opme «oBepapadt» s
MpOBEICHUsI oneparuii mo kapte (naiee - Jloroop).
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

HU3MCHCHUSA

1171-)1 YciaoBue Copep:xaHue ycJoBus
1.1. lna npoBeneHus omepanuii Mo KapTe CBEPX CyMM, MMEKOIIUXCSA Ha
Cuere kapthl, bank npenocrasiser Kitmenty kpeaur B popme oBepapadr B
pa3mMepe:
1 Cymma  KkpeauTta  WJIM  JHMHUT (py6./monnapsr
KPeIUTOBAHHUSI M  NOPSAJOK  ero CIIIA/eBpo)

1.2.0meparum, coBepIiaeMble C HCIIONB30BAaHWEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX), OTHOCATCS Ha CYeT KapThl M OIUIAYMBAIOTCS 32 CUET
cobcTBeHHBIX cpenctB Knmenra, a mpm orcyTctBuM Ha Cuere KapThl
coOcTBeHHBIX cpencTB Kmmenra - 3a cuer Jlumura oBepapadra,
npenocTaBieHHOro  KimeHTy, ¢  OJHOBPEMEHHBIM  yMEHBIICHHEM
JocTtynHoro numura.

1.3. B cinywae ecnu cymMma Omepanud 10 Kapre MPEBbIIAeT PacXoqHblii
JIUMUT (B CHUTy TEXHOJIOTHYECKUX 0COOCHHOCTEH MPOBEACHUS ONEepaluyl 1o
KapTe, KypcOBBIX pa3HHMI), bank mpenocraBmser Kimenty kpeaur B
pa3mepe, HeOOXOAMMOM Ul OTpaKEHHs pacxXoJHo# omnepaunuu mno Cuery
KapTsl B TOJTHOM 00beMe (Ha CyMMy CBEPXJIMMHUTHOM 3310JKEHHOCTH).

1.4. Jlumut oBepapadra mo Cuety MOXKET OBITH YMEHBIICH JI0 pa3Mepa He
MeHee (PaKTHIECKON 3aJ0DKEHHOCTH WIIM aHHYJIMPOBAH IOCTIE IOTaIlCHUS
OO1eit 3a01KEHHOCTH:

1.4.1. ITo naunumarue KnueHra - npu nojgadye NUCbMEHHOIO 3asIBICHUS IO
¢dopme bBanka 06 ymenbuieHnn Jlumuta oBepapadra / otkaze ot Jlummura
osepapadTa B [Tonpaszaenennu banka no mecty Beaenust Cuera KapThl.
1.4.2. Tlo unuumaruBe banka ¢ wuHpopmupoBanuem KimeHtra myrem
HanpaBieHus SMS-coobmenus mo ¢akty m3meHeHus Jlumuta oBepapadra
B cnyyae Hapymenus Kinmentom ycnoBwii JloroBopa wiM Hamuuus
00CTOATENBCTB, OYEBHUIHO CBHJETEIBCTBYIOIIMX O TOM, uYro O6mas
33JI0JDKEHHOCTh He OyIeT BO3BpaleHa B CPOK.
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

Ne
n/n

YcaoBue

Copep:xaHue ycJoBus

2.

Cpok [jeficTBHSI 10roBOpa, CpOK
BO3BpaTa KpeauTa

2.1. loroBop BCTymaeT B CHIy C OaThl ero moamucanus CTOpoHaMH W
JIEWCTBYET JI0 TIOJIHOTO BBINOJHEHHsT CTOpOHaMH CBOMX 0053aTEIbCTB IO
JloroBopy, B TOM 4nCIi€ B COBOKYITHOCTH:
- cIadd KapTel (BCEX MOTIOIIHUTEIBHBIX KapT), BEIMYIIEHHOH(-bIX) K
Cuery KapThl, WM MTOJIAu¥ 3as1BIeHUsI(-i1) 00 ee(ux) yTpare;
- IOramieHus B IOJHOM o0beme OOmiel 3aJ0/KEHHOCTH, BKIHOUAs
TuIaThl, npexycMoTpennsle Tapudamu banka;
- 3aBEpUICHUS MEpPONpUSTHH IO  YPEeryIHpPOBAHUIO CHOPHBIX
onepaunui;
- 3akpbITua Cuera KapThl.

2.2. lpu orcyrctBum omepamuii mo Cuery KapThl B TEUCHHE CpPOKa ee
neiictBus JloroBop yrpaumBaeT cuiy (CpoK JIeHCTBHA KapThl yKa3aH Ha
kapre). [Ipexpamenue nedicTBus JloroBopa sBISETCS OCHOBAaHHMEM JUIS
3akpeITus Cyera KapThl.

2.3. Kpenur, npenoctaBieHHbIA A MPOBEACHUS OlEpaluii Mo KapTe B
npeznenax Jlumura oBepapadTa (m.1.1. MHOuBHAyanbHBIX YCIOBHH), a
TaKkXKe KpPEIWT, BblmaBaeMblii Ha CyMMY CBEpXJIMMHTHOW 33J0JKEHHOCTH
(n.1.3. HauBHUIyanbHBIX YCIOBUN) BKIIOUAIOTCS B exeMecsauHbld OTueT B
cocraBe OcHoBHOro pgonra. Cpok Bo3Bpara OCHOBHOTO IOJITa, a TaKke
MPOLIEHTOB, HAYUCJICHHBIX Ha JaTy mnorameHuss (OCHOBHOTO JI0JTa,
cocraBmier 30 (Tpuamate) KaJeHOapHBIX mgHEH c¢ gatel  Ortdera
(BKJIIOUUTENBHO).

2.4. Cpok Bo3Bpara OOmiell 3aI0KEHHOCTH YKa3biBaeTcsi baHkoM B
MICBMEHHOM yBEJIOMJICHHH, HampasieHHOM KimeHTy npu npuHATHH
pemeHnss 0 BocTpeOoBanmm bankom BosBpara Kimentom OOmiei
3a/I0JDKEHHOCTH B CBSI3M C HApYyIICHUEM I HEHAIJIS)KAIIUM HCTIOJIHEHHEM
uM Jlorosopa.

Baunora, B KOTOPOii
NMPeA0CTABISAETCH KPeauT

Kpenut g coBepumieHMs omepanuii ¢ HCIOJIB30BAaHHEM  KapThl
npenocTasisiercs B BajatoTe Cuera KapThl.

Jns oTpakeHus omepainuii, MPOBOJUMBIX B COOTBETCTBUHU C JloroBopom,
bank OTKpPBIBAET Knuenty Cuer
KapThl

(B pyOusax Poccwiickoit @enepannu, qomapax
CIIIA, eBpo).

IIpouenTHble cTaBKkM (B NPOLEHTAX
roa0BbIX) (B NPOLEHTaX TIOJOBBIX)
WJIU NOPSI/IOK ee (UX) onpeaeaeHust

Ha CyMMYy OCHOBHOTO J0JIr'a HAa4YUCJIAIOTCA TPOLCHTHI 34 MOJIb30BAHUC
Kpe€AUTOM B COOTBETCTBHU C IIpaBuUjIaMH, NPUBECACHHBIMU B O6I_III/IX

YCIOBUAX, IO CTAaBKE

‘ % TrOIOBBIX.

B cnysae HecBoeBpeMeHHOro mnorameHus OOs3aTeNbHOrO IDIaTeXa B
COOTBETCTBUU C TpaBWiIaMH, NpuBeIeHHbIMH B OOIIMX YCIOBHUAX, Ha
cymMMy HeoruiaueHHOro OcHOBHOro ponra (Bomeamero B OOs3aTebHBIN
mIaTex) C JAarel, clenyroomed 3a Jlarod 1uiatexa, IO JaThl MOJIHOTO
noramenuss OcHOBHOro monra (Bomemmrero B OOs3aTeNbHBIA ILIATEXK)
HAYHCIISIOTCS TIPOIEHTHI 32 MOJIb30BAHNE KPEAUTOM II0 CTaBKe

‘ ‘ % TOHOBBIX.
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

Ne
n/n

YcaoBue

Copep:xaHue ycJoBus

5.

Hopsanok onpeneJeHus Kypca

HHOCTpaHHOﬁ BaJIIOTBI npu

IlepeBoae JeHEeKHBIX CpeacTB

KpeaAuToOpomM TpEeTbEMY Juuy,

YKa3aHHOMY 32eMIIHKOM

IIpn coBepuieHnH omnepauuii Mo KapTe B BaJIIOTE, OTIMYHOW OT BallOThI
Cuera KapThI:

5.1. crimcanme cpencts co Cuera Kaprtel/ 3auncnenue cpeacts Ha Cuer
Kaprsl mpomsBomurcss Ha cymmy Ormnepanuy, NMEpecUYNTaHHOM B BAJIIOTY
Cuera Kaprel, B coorBerctBuy ¢ Tapupamu’ mo kypcy bamka® w/mmm
IUIATEXKHOW CHCTEMBI, JEHCTBYIOIIEMY Ha MOMEHT OOpaOOTKH IIaTeKHBIX
JIOKyMeHTOB 1o Omnepanuu, NOCTynUBIIMX B bBaHK, 3a HCKIIOUEHHEM
Oneparuii, yka3aHHBIX B I1.5.2.

Kypc mepecuera, pelcTByrommii Ha MOMEHT o00pabotku baHkom
MOCTYNUBIIMX IUIATEXKHBIX JOKYMEHTOB 1o Omnepanuu, MOXET He
COBIAJATh C KypCOM IepecueTa, JeHCTBOBABIIUM IIPH €€ COBEPILEHUH (IpU
MPOBEICHNH ABTOPH3AIMHN), YTO MOXKET IOBJICYb PA3HUILY MEXKITY CYyMMOH,
Ha KOTOPYIO YMCHBILICH/yBenUUeH PacXogHbIM JTUMHUT 1O KapTe B MOMEHT
copepmreHnst Omepannu, ¥ CyMMOH, (pakThuecku crmcanHoi co Cuera
Kaptel/ 3auncnennoit Ha Cuer Kapter. KypcoBas pasmuma, ecnmu oHa
BO3HHMKaeT, crmcbiBaercst co Cuera Kaprsl/3auncisercs Ha Cuer Kaptsl B
MOMEHT 00pabOTKH MJIATEKHBIX JOKYMEHTOB Mo Omnepanny, MOCTYTHUBIINX
B bank, B cucteme Banka M He MOXET OBITh IPEAMETOM MPETEH3UU CO
croponsl [lepxkatensa. Jlep:xaTenb MOMKET O3HAKOMUTBCS C JaTOH
coBepuieHuss Omnepanuu (gaToi ABTOpH3AIlMM) M AAaTOM €€ CIUCaHUs CO
Cueta Kaptsl B OTuerTe.

5.2. nepecuer B Bamory Cuera KapThl mpou3BOAMTCS MO KypCy Banka®,

JIEWCTBYIOIEMY Ha MOMEHT coBepuieHust Oneparum o Kapre (Ha MOMeHT
Apropuzanuu), no OmepanusM IpueMa/Bbladll HaJUYHBIX JCHEXHBIX
cpeactB B Ilonpasmenenusx u Oankomarax banka, mepeBonia AEHEKHBIX
cpenctB B YKO Ha cuera (pU3UUECKUX JIMII, OTKPBIThIC B baHke, O WHBIM
orepanysiM, NepeueHb KOTOPhIX pasmenieH Ha OduiransHoM caiite banka.

Kouaunuecrtso, pa3mep |
NEePUOIMYHOCTH (CPOKM) NJIaTeKel
3aeMILMKA 110 J10TOBOPY MU NOPSAAOK

onpejaeaeHUs ITUX NJIATeKeH

KnueHt ocymecTtBisger mnonHoe mnorameHue OOs3aTeIbHOTO IUIATEXa,
PacCYMTAaHHOTO Ha JaTy MOTAIIEeHHUs 3aJ0JDKEHHOCTH, He mo3mHee 30-Tu
KaJeHJapHBIX JHer ¢ naTel Otyera o Cuery.

Ilopsiiok W3MeHeHHsl KOJH4YeCcTBa,
pa3Mepa M NEePUOIMYHOCTH (CPOKOB)
I1aTexei

3aeMIINKA npu

YAaCTUYHOM  JTO0CPOYHOM BO3BparTe

KpeauTa

OT1cyTcTBYyeT

' logpoGras mHDOpMANKMs O HpaBMIaxX mepecuera (KOHBEPCHH) omepamuii mo Kapram msmoxkena B Tapupax M pasMelmieHa Ha
OdunransHoM caiite banka.
52 Unpopmartust o Kypce banka pasmemena Ha OduiansHoM caiite banka.
5 Wudopmarus o xypce banka pa3memena Ha OdunmansaoM caiite banka.
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Ne
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8. Cnoco0bl ucnojHeHusi 3aemiqukoMm | IlorameHue 3a0MKEHHOCTH IO KapTe MPOU3BOIUTCA ITyTEM MOIMOIHEHHS

HaXO0KJICHHUA 3aeMIIIUKA.

0053aTeIbCTB MO0 10TOBOPY MO MECTY

Cuera KapThl OJHMM U3 CJEIYIOUIUX CIOCOOOB C Yy4eTOM MOpsAKa,
yctaHoBieHHoro B [lamstke [epxaTens:

1) myTeMm mpoBeAEHHMS OMEPAIUH «IEPEBOJ C KAPTHI HA KapTy»:

- uepe3 YcrpolicTBa camooOcnyxuBanus baHka;

- C HCHOJIb30BaHUEM YCIIyrd « MOOMIbHBIH OaHK;

- cucnons3oBaHneM Cuctemsl «Coepbank OHIaiH»;

- d4epe3  OINEpalrMOHHO-KacCOBOro  paboTHMKa B JIIOOOM
Ilonpaznenenun banka,

- uepe3 KonrtakTHbil neHTp banka.

2) HANMYHBIMKM [CHEXHBIMH  CPEACTBAMH C  HCIOJIb30BaHHEM

KapThl/PEKBU3UTOB KapThI:

- gepe3 YCTpoOKCTBa caMOOOCTyKHMBaHUs baHka ¢ MOAyJieM mpuemMa
HaJIMYHBIX JICHE)KHBIX CPEACTB;

- d4epe3  OMNEpalrMOHHO-KacCOBOro  paboOTHMKa B JIIOOOM
[Nonpaznenenun banka;

3) OankoBckuM TiepeBogoM Ha CUeT KapThl;

4) myTeM MpOBEICHUS OMEPAIMU IIEPEBOJ] C KAPThI HA KapTy» Yepes

OdurmansHsIii caiiT banka™,

8.1 BecniiaTHpIit

cnocod MCHOJHEHUS

B cootBercTBHU C TapI/I(baMI/I banka moramenue 3aJ0JDKECHHOCTH T10 KapTe

3aeMIHKOM 0053aTeIbCTB no | nyreM nonosHeHus: CueTa KapThl C MCHOJIBb30BAHUEM KapThl/PEKBH3UTOB
AOTrOBOPY KapTel ~ crmoco0aMmu, IepeducileHHbIMH B 1.1)-2)  pasmema 8
VHnuBuayalbHBIX YCIOBHH, OCYIIECTBIAETCS Oe3 B3UMaHHUA KOMHCCHH
banka.
9. O0s13aHHOCTh 32eMIIMKA 3aKJIIOYUTH
He npumenumo
HHBIE J0T0BOPbI
10. | Obs3anHOCTH 3aeMINMKa no
NMpeJoCTABIEHHIO ob0ecrneyeHUus
HCIOJTHEHMS 00s3aTeNbCTB no He npumenumo

o0ecrmeYeHu o

JAOTOBOPY M TPeGOBaHHMS K TaKOMY

11. Ilenu wHCMOAb30BaHUS 32eMIIUKOM

NOTPedNTETbCKOI0 KpeauTa

Ha OCJIU JIUNYHOT'O HOTpe6J’I€HI/I$[.

12. OTBETCTBEHHOCTh  32eMIIUKA

A0TroBOpA, pa3zmep

onpeeaeHust

3a

HeHa/|lekallee HCInoJTHeHHe YCI0BHUIi
HeYCTOMKHU
(wrpada, neHH) HIH NOPAAOK HX

OT1cyTcTBYyeT

13. YcaoBue 00

10 10T OBOPY

YCTYIIKe KpPeAUTOPOM
TpPeTbUM JIMIAM TNpaB (Tpe0oBaHMIA)

[baHKk BripaBe MOJHOCTBIO MIIK YaCTHYHO YCTYIHUTH CBOU MpaBa TPeOOBaHU
33/I0JDKEHHOCTH 10 J[oroBOpYy JIOOBIM TPEThbUM JIMIIAM| (mexcm 6
K6aOpamHwlx CKOOKAXx newamaemcsi npu omcymcmeuu sanpema Kiuenma
Ha ycmynky npagé mpebosanus banxa.

[bank He BHpaBe TOTHOCTHIO WM YAaCTUYHO YCTYIUTh CBOM IIpaBa
TpeOOBaHUS 3a0JDKEHHOCTH 1Mo JlOroBOpY IHOOBIM TpPETHUM JIHIAM |
(mexcm 6 K6AOpAMHbIX CKOOKAX NeYyamaemcs Npu HAIUYUy 3anpemd

Knuenma na yemynxy npas mpebosanus banxa).

4 o
5 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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117;1 YciaoBue Copep:xaHue ycJoBus
14. Corsacue 3aemimuka ¢ o0omumu | KiimeHT moarBepxmaeT, 9To 03HAKOMIICH ¢ cofepxanneM OOMmux yciIoBui,
YCJIOBHSIMH J0OTOBOpPa [Mamsatku [epkarens, [lamsaTkun no Oe30macHOCTH, cOrjlaceH ¢ HUMH U
00s13yeTcs BHITIONHSATS.
O6mme ycnosus, Ilamsatka Jlepxkarens m Ilamsatka mo Oe3omacHocTH
pasmemens! Ha OdunmansHoM calite banka u B [Tompasnenennsax banka, u
BhIIatorcst bankoM no tpedoBanuro Kimenra.
15. | Yeayru, oka3piBaeMble KpPeIuTOPOM
3aeMIIUKY 3a OTAeJbHYI0 IIATy M
Heo0Xo/MMbIe  UIl  3aKJII0YEHHS
He npumenumo
JAOTr0BOPa, MX IeHA WU NOPSAJOK ee
onpesiejieHUsl, a TaKxkKe corjacue
3aeMIIMKA HA 0Ka3aHHe TAKUX yCJIyr
16. | Cnoco6  oomena  uHpopmanuein | OOMeHn  uHbopmanmeid  Mmexay Kimumentom u  bankom  moxer
MeKAY KPeIHuTOPOM H 32eMIIHKOM OCYIIECTBIIITECA  JTIOOBIM M3  CIEAYIONIMX CIIOCOOOB:  ITOCPEICTBOM
Tene(h)OHHOM, (aKCUMUIBHOH, TOYTOBOW CBSI3H, IOCPEACTBOM JIHUHOU
aBku Knmenra B [lonpasnenenue banka, a Takxe mocpeacTBoM Y IaaeHHbBIX
KaHaJIOB 00CIyXUBaHHUS, UCIIOJIB3yeMBIX baHKOM.
B cmygae oOmena wHpopmanmeit wMexny bamkom u  Kimentom
MOCPEACTBOM IIOYTOBOM CBs3UM Takas uWHQopMmanus JOKHA OBITh
HanpapjeHa IO TIOYTOBOMY ajpecy/aapecy (aKTHIECKOTO MPOKHBAHHA
CTOPOH, yKa3aHHOMY B JloroBope.
YBenomieHne/coo0mmeHne OyAeT CUUTaThCsl HANPABICHHBIM HaUIC)KAIIM
o0pa3oM, €Clli OHO JIOCTaBJICHO IO [OYTOBOMY ajpecy/anpecy
(hakTHIECKOTO MPOXKMUBAHMS CTOPOH, yKa3aHHOMY (bIM) B JloroBope.
bank Moxer HanpaBmaTh KimeHTy  uHQOpMAIMIO  IIOCPEICTBOM
3JEKTPOHHON TOYTH U SMS-coo0meHni.
OrpannyeHnsi Ha WUCIONb30BaHWE KOHKPETHBIX CIIOCOO0OB oOMeHa
HHGOPMALIUHU B OTJIENBHBIX CIydasx onpeaensoTcss OOImUMH YCIOBHSIMU.
17. | YcaoBus NnpeoCcTaBJICHUS OTCcyTCTBYET
JIbTOTHOTO MEepHOa KPeIUTOBAHUS
18. | YcaoBue o 3apaHee 1anHoM akuente | KinueHt npenocrasiser banky coriacue (3apaHee QJaHHBINA akmenT) U baxk
UMeeT TpaBo 0Oe3 MOMOJIHUTENBHOTro cornacusi KimeHTa cImchIBaTh CO
Cuera creyIomue CyMMBI:
- CyMMBI Ollepalnuii, paHee 3a4ncieHHble bBaHkOM 10 3asBICHUSIM O
CHOPHBIX  ONepalusx, MpHU3HAHHBIX baHkOoM B  Xofe
pacciieioBaHusl HEOOOCHOBAHHBIMH (C Y4YEeTOM IIPOIEHTOB 3a
MOJIF30BAHNE KPEIUTHBIMH CPEICTBAMHU C JaThl OTPAKEHUA
orneparuu mo  CyeTy KapThl);
- CyMMBI, om004YHO 3auncieHHple bankom Ha CaeT KapTHl;
- CyMMY IIIaThl 32 00CITy)KMBaHHE KapThl.
19. | 3aBepeHusi U rapaHnTHH KnmeHT moaTBepkmaeT W TapaHTHUpPYeT, UYTO Ha Jary IOIIMUCAHUSA

WnnuBuayaneHelX ycioBuid B oTHouleHun KimeHTa He Beaercs NeNo o
6ankporcTBe, KineHT He mpr3HaH 0aHKPOTOM.
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20. | O6paborka bBankoM mepcoHanbHbIX | Kimment cormamaercs ¢ Tem, uro Bamk mMeer npaBo Ha 00paboTKy Beex

JaHHBIX Knuenra

HEePCOHANBHBIX NaHHBIX KiMeHTa, B TOM ukcle, yKa3aHHbBIX B 3aspicHuu Kiuenra
W/WIM B WMHBIX JOKYMEHTaX, B COOTBEeTCTBUM ¢ (DenepaqbHbIM 3aKOHOM OT
27.07.2006r. Nel52-®3 «O mepcoHaJbHBIX [OaHHBIX», KOTOpas BKJIOYAeT
COBEpIICHHE JI000T0 peiicTBHA (Omepanyu) WIM COBOKYIHOCTH JIeHCTBHUM
(omeparnuii) ¢ UCIOJIB30BaHUEM CPEICTB aBTOMATH3AlUH WIH 6e3 HCIOJIb30BaHUS
TaKHX CpPEACTB C MEPCOHATBHBIMH JAHHBIMH, BKIIOYas cOOp, 3amuch,
CucreMaTu3aiyo, HaKOIUIEHHE, XpaHeHHe, YTOUHeHHe (0OHOBIICHHE, U3MEHEHHE),
W3BJICUCHUE, HCIIONb30BaHUE, O00e3IMYMBaHHWE, OJIOKUPOBAaHWE, YHAJICHHE,
YHUYTOXEHUE, Mepenady (MpefoCTaBICHHE, HOCTYIN) IEPCOHANBHBIX IaHHBIX,
BKJIIOYasl MHepefady TPEeTbUM JIMIAM, JACHCTBYIOIIMM HA OCHOBAaHHM AarceHTCKHX
JIOTOBOPOB WJIM MHBIX JJOTOBOPOB, 3aK/IIOUCHHBIX UMM ¢ BaHKOM, B TOM uucie, B
Cliyyae HCHCIOJHCHHS W/WIM  HEHaJJIeKaLIero HcrmoiHeHus  KitmeHToM
obs3arensctB 1o JloroBopy. VYkaszaHHele KinMeHTOM IepcOHAIBHBIE aHHBIC
NPEIOCTABIAIOTCS B LENSAX KPEJUTOBAHMS M HCHOJNHEHHS  JIOTOBOPHBIX
00s13aTeNbCTB,  OCYLICCTBICHHMS ACHCTBHH, HampaBlICHHBIX Ha B3BICKAHHUE
MPOCPOYECHHOH 3a0JDKEHHOCTH 10 JloroBopy, a Takxke pa3paboTku baHKOM HOBBIX
HPOJYKTOB U yciyr U nHdopmuposanus KimeHTa 00 3THX NPOAYKTaxX M yCIIyrax.
BaHk uMeeT mpaBO INPOBEPUTH TOCTOBEPHOCTh IPEJOCTAaBICHHBIX KimeHTOM
HNEePCOHANBHBIX JaHHBIX, B TOM WYHCIE C WCIOIb30BAaHUEM YCIYT JAPYIHX
OIlepaTopoB, a TaKKe HCIOJIB30BaTh HH(OPMAIMIO O HEUCHONHEHUH /YN
HEHaUIeKAIIeM HCIIOJHEHUH JIOTOBOPHBIX O0053aTENbCTB IPH  PAacCMOTPEHUH
BOIPOCOB O NMPEIOCTaBICHUH APYTHX YCIYT U 3aKJIFOYCHHH HOBBIX IOTOBOPOB.
Cornacue KimeHTa mnpenocraBusiercs ¢ MOMEHTa nHoanucanust JloroBopa u
JEWCTBUTENHFHO B TEUCHHE IISTH JIET TIOCIIE UCTIOIHEHNUS IOTOBOPHBIX 00513aTeIIbCTB.
ITo wcTeyeHNH yKa3aHHOTO CpOKa AEHCTBHE COTJIACHsl CYMTAETCS MPOJUICHHBIM Ha
KaKIIble CIIEYIOIIHE IISTh JICT IIPU OTCYTCTBHHU CBEJICHHIA O €TI0 OT3bIBE.
Cormnacue MoxeT ObITh 0TO3BaHO KIiMEeHTOM B JI000H MOMEHT IyTeM Iepenadu
banky noamicanHoro KieHToM MUCEMEHHOTO yBEIOMIICHUSL.
KnuenT ynonnomounsaer bank:
® peocTaBiATh KIMEeHTy CBeIeHHS O TIPOBOAUMBIX OTEpAIUsIX 10 cueTaM
Knuenra, BBIIUCKM 1O cYeTaMm, WH(POPMALHUIO, CBSI3aHHYI C
ucnosiHeHreM JloroBopa, mnpemyioxkenus baHka, HHGOPMAIMOHHBIC H
pekiIaMHBIe cooOmeHns o0 ycmyrax badka mytem opraHm3anuau
paccbutok SMS-co001ieH i, PacChIIOK MO JICKTPOHHOM MOYTE B aapec
Kinenra, a Taxke OCpeACcTBOM Tele(hOHHOU CBSI3H;
® IPEIOCTaB/IATh HHPOPMAIMIO O TEPCOHANBHBIX JMaHHbIX KineHra
TpeTbel CTOpOHE, C KOTOpod y baHka 3akio4eHo corjamieHue o
KOH(HICHIIMATBHOCTH, B IEJIAX OCYIISCTBICHUS TECIC(POHHOU CBSI3U C
Knuentom ans mepemgadn MHPOPMANMOHHBIX U PEKIAMHBIX COOOIICHUI
00 yciyrax banka;

npenocraBisiTh IlaptHepy banka wHopmammio o Kimenre s
OCYLIECTBJICHUSI PETUCTPALMM B IPOrpaMMax II0 BBIIYCKY Kapr,
npoBoauMbIX bankom u [laptaepamu banka mo BeiOpanHoMy Kimertom
KapTOYHOMY ITPOJIYKTY, HEOOXOIMMYIO JUIsl HCTIONTHEeHUs JloroBopa;

JUTSL TIeTiell XpaHeHUs JOKYMEHTOB, COACPIKAIINX TEPCOHANBHbIE JaHHBIS
Kinenra, a Takke Ui CO3IAHMS U XpaHEHHS WX 3JICKTPOHHBIX 00pa3oB,
IpEAOCTABIIATH YKa3aHHbIC JOKYMEHTBI CHCHI/I&HHSI/II)OB&HHOﬁ
KOMIIaHWH, C KOTOPOH y baHKa 3aKIIl04YeH TOroBOp 00 OKa3aHWH YCIYT H
corjameHue o KOHPHUICHIINATHLHOCTH.
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21. | [lopsinok paccMOTpPeHHS CIIOPOB Hckn Knuenta x banky o 3ammre mpas moTpeOuTeneil mpeapsBisioTcs B

COOTBETCTBUM C 3aKOHOJaTenbcTBOM Poccuiickoit @enepauuu. Cropsl no
nckam banka k KimmeHTy paccMaTpuBaioTCs B Cyne/MHPOBBIM CyAbEH IO
MecTy HaxoxJeHus (uiuana baHka, OCYIIECTBUBIIETO BbLIAYY KapThl
Knuenty.

22. | Moaxyuenue 3x3emmiaspoB JorosopoB | Knmenrt noarsepxaaer nomydenne MHIUBUIyalbHBIX YCIOBHH, 3asBICHHSA

u Tapudos banka.

BAHK: KJIMEHT:

[TybnudHoe akimoHepHOe 00IIECTBO DdUO

«Coepbank Poccum»

MecronaxoxzaeHnue: . Mocka JlokyMeHT, yaocToBepsonmi mmuyHocts Kinuenra
Anpec: 117997, r. Mocksa, yi. BaBunosa, 1.19

ITouToBHIi aapec: (cepus, Homep, mecmo u dama 6bl0ayu)

(adpec noopasoenenus baumka, no komopomy Odondxcna

00CmagIsAMbCsi KOPPECHOHOEHYUS!, 6 MOM YUCILe IOPUOUYECKU
3HauuMble coobwenus 8 pamkax Jozosopa)

Tenedon: (495) 500-5550, 8-800-555-55-50

®daxc: (495) 747-38-88

(Oomxnucnocmo, noonuce, @.HU.0. pabomuuxa banka) (noonucw)

(@.1.0. - nonnocmsio sanonnsemcsa Knuenmom)

(0ama)

IITamn nonpazneneHus

10 MecTy 0(OpPMIIEHHS
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YCJIOBUA UCITOJIB30BAHUSA BAHKOBCKHUX KAPT ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosimue Ycnosust ucrons3oBanust kapt [TAO CoOepOank (manee - YCJIOBUSI) B COBOKYITHOCTH C
[Tamstroit Jlepxatens kapt [IAO Coepbank (mamee - ITamstka [lepxkarens), [lamsaTkoit mo 6€30mMacHOCTH TIPH
ucrons30BaHNu KapT (mamee — [lamsTka mo Oe3omacHOCTH), 3asBIEHHEM Ha IONyYeHHWE KapTel (manee -
3asBieHNE), HAJISKAIUM 00pa3oM 3alOJHEHHBIM M MOANMHMCAHHBIM KIUEHTOM (nanee - KiwmeHr), Anp0omMom
TapudoB Ha ycuyrH, npemnocrabisiemble [IAO CoOepbank ¢usmdeckum numam (manee - Tapudbl) sBISIOTCS
3axmoueHHBIM Mexay Kmmentom u [TAO Coepbank (manee - baHk) JOTOBOpPOM O BBIYCKE M OOCTYXKHBaHHH
0aHKOBCKHX KapT (manee - Jlorosop).

1.2. [Ipemocrapnenue yciayr mo OaHKOBCKMM KapTaM, YCJIOBUS HCIIOJIb30BaHUS KOTOPBIX HE YKa3aHbl B
HacTosmieM [loroBope, peryiaupyercss OTAebHBIMHA JOTOBOPAMH.

B cnydae mpoTrBOpeuns MexI1y MoJIoKeHUAMHU J[oroBopa v TOrOBOPOB U MPaBHII 00CITYKUBAHHS, OTHOCSIIHXCSI
K TeM WM WHBIM BUJIaM YCIIYT 10 OaHKOBCKUM KapTam, OTJeNbHBIC JOTOBOPHI U MpaBHiia 0OCTYKHUBAHUS UMEIOT
[IPEUMYIIECTBEHHYIO CHITY.

1.3. KnueHnT o0s3yercss BBIMOMHATH yciioBus JloroBopa, a Takke NpU HATHYUH JIOTOJHUTEIHHBIX KapT55
obecrneunTs BBITTONHEHHE yenmoBwit [loroBopa epxkarensimu [|0TMOMHATENBHBIX KapT.

1.4. bank mMeeT npaBo ycTaHaBNIHBATh U BBOAMTH B JeiicTBre Tapudbl mepBoro uncia Kaxaoro mMecsma. [lpu
HE00X0UMOCTH u3MeHeHus YcioBuli, [lamsatku depxartens, [lamsaTku mo 6e3omacHocTH baHk He MEeHee ueM 3a
7 (ceMb) KaJieHAApHBIX THEH yBegomiseT 00 aToM Jlepkatens yepes opuimanbHbii cait banka B cetu MHTEpHET
www.sberbank.ru (manee — Odurmanbhbiii caiit banka). [Ipu HeoOxoauMocTH U3MeHeHUs Y cioBuid, Tapudos,
[Namsatku [epxartens win IlamMsaTku 1o 0€30MacHOCTH B CBS3M C BBOJOM B JCHCTBHE HOBOI'O KapTOYHOIO
MPOJYKTa WM yaydiieHus ans JepxaTens ycnoBHil MpeaoCTaBleHUs AEHCTBYIOIIMX KapTOYHBIX MPOIYKTOB U
yciyr o HuM bask goBoaut mo Jlepkartens ykasaHHbIe MU3MEHEHHs] He MeHee ueM 3a | (OIWH) KaJieHJapHBIH
J€Hb 10 JaThl MX BCTYIUICHHS B CHITY..

1.5. Oco0eHHOCTH BBINTyCKa U OOCIYXKHBAHHS OTIENBHBIX BHJIOB KapT OINPEIACIISIOTCS JOMOJHUTEIbLHBIMU
YCIIOBHSMU JUIS OTICIBHBIX BUJIOB KapT, yKa3aHHbIMH B paznene 13 Hacrosmux YcnoBuil. B ciyuae
MPOTHBOPEYHH MEXKJy OCHOBHBIMHU TMOJOXCHUSAMH YCIOBUH W OCOOCHHOCTSIMU BBINYCKA U OOCTY)KUBaHUS
OTJICJIBHBIX BUJIOB KapT, ONPEACICHHBIME pa3zesioM 13 Y CiloBuil, MOCIeHUE UMEIOT IPEUMYIIIECTBEHHYIO CHUITY.

1.6.  [loroBop BCTymHaer B CHITy C JaThl €r0O MOJIUCAHKS U MIPEKPAIaeT CBOE JICHCTBUE MPH I10J1a4e 3asBICHUS
o 3akpeiTun cuera Kapter Kimenrom B monpasnenenue banka/mpencraButeneM B mopapaszaeieHrde banka mo
Mecty Benenus cueta Kapter, ipu 3tom KimeHt 00s13aH:

- YIUIATUTh KOMHUCCHUM U ILJIAThI, IPELYCMOTPEHHBIE [JoroBopoM;
- [IOTaCUTh TEXHUYECKYIO 3aJ0JKEHHOCTD;

- HOTacuTh B MOJHOM 00BbeMe OOMIYIO 33/I0JDKEHHOCTh, BKIJIIOYAs IUIATHI, NMpeaycMoTpeHHble Tapudamu
(st 1eGETOBBIX KapT ¢ OBepApaPTOM);

- 3aBEPIINUTH MEPONPUATHS 110 YPETYIHPOBAHUIO CIIOPHBIX OIIEPALIMA;

- caaTb KapTI)I (OCHOBHLIe u I[OHOJ'IHI/ITGJ'H)HLIG), BBIITYIICHHBIC K CUCTY KapTBI.

% JlomonHuTEeNBHAS KapTa — BTOpAas M IOCTCAYIONME NeOETOBBIE KAPTHI, BEITYIICHHBIE K OJHOMY cueTy KapTel Ha MM APyroro
¢mugeckoro ymna — Jlepxkatens JlonomHUTENBHON KapThl. Beimyck JlonomHUTETHON KapThl OCYIIECTBISIETCS HA OCHOBAHHUH 3asBJICHUS
Knmenra ycranosnensoit bankom ¢opmer. Oneparin, coBepiaemsie o JlononHUTeNbHON KapTe, oTHOCATCs Ha cueT KapTer Knnenra.

B kauectBe ﬂOHOJ’lHHTeJ’IbHOﬁ KapTbl MOTYT OBITh BBINTYIIEHBI TOJIBKO KaprI BUJa U TUIIA, COOTBETCTBYIOIUE BUAY U TUILY OCHOBHOM
KapThbI. Konmaectso I[OHOJIHI/ITQHLHLIX KapT, BBIITYCKA€MbIX K OTHOMY CUETY Kapr,I, HE OrpaHU4€HO.

Jepxarensb JIOMONHUTENBHON KapThl MOXKET pPacropspKaThCs ACHEKHBIMH CPEACTBaMM, HaXOIIIMMHCA Ha cuete KapTel B mpenenax
JIMMHTOB, YCTAHOBJICHHbIX KIIMEHTOM, M JIMMHTOB, ycTaHOBICHHBIX bankoM. [lepkatenb JIOMONHHMTETBHON KapThl MOXKET COBEpIIATh
onepauuu 1o cuery Kaprsl ¢ ucnons3oBanuem Kaptel/ pexBuzntoB kapthl/ NFC-kaptel. [lepxarens J[OMOTHUTENBHON KapThl MOXET
HCTIoNb30BaTh KapTy st ommarsl ToBapoB H  yciIyr B ToproBo-cepBucHbIX mpemmpusitusx (TCII), sxmouas HWaTtepHer,
MOTYYEeHUsI/BHECEHNST HATWYHBIX JIEHEXKHBIX CPEICTB Ha cueT KapTel B moapasnenenusx banka m B Ipyrux KpeJUTHBIX OpPraHU3alisX,
yepe3 yCTpoiicTBa CaMOOOCHY)KMBAaHHS, a TaKKe, NMPH HAIWIAH TEXHHIECKOH BO3MOXKHOCTH, COBEPIIATH OIEPAIMH depe3 CHCTEMY
«Co6epbank Ommaiiny (Joctyn B cuctemy «Coepbank OHmaiftH» OCyIIecTBIIeTCs IpH yCJIOBUH Hannuus y Jlepskarens JlomoaHuUTENbHOM
KapThl JeHCTBYIOIIEH OCHOBHON KapThl, MOJKIIOUYEHHOMH K yciyre « MoOUIbHbINH OaHK») U ycTpolcTBa camoo0cmyxuBaHus banka.

35


http://www.sberbank.ru/

2. BAHKOBCKAS KAPTA

2.1. bankoBckas kapra (mamee - Kapra) - neOeroBas OaHkoBckas kapra banka. Kapra Moker OBITH
MEPCOHAIM3UPOBAHHON (C yKa3aHWEM Ha JIMICBOW CTOpOHe uMMeHW u ¢amunuu [epxatens Kaprter) mu6o
HeTepCoOHATM3MPOBaHHOM (0€3 yKa3aHus Ha JuleBoii ctopoHne KapTel nMeHHBIX naHHbIX [epxkatens Kaptor).

KapTa SIBJISIETCSI COOCTBEHHOCTRIO baHka 1 BBIJIACTCSA BO BPEMEHHOEC HOHLSOBaHI/ICSG.

2.2.  bBank mMeer mpaBo OTKa3zaTh 0e3 OOBSCHEHHS NMPUYMH B BBITYCKE, MEPEBBINTYCKEe WK Bbiade KapThl
Bank He BeimyckaeT KapTel tuiiam, KOTOpbIe PU3HAHBI OAHKPOTAMH, WJIH B OTHOIICHUH KOTOPBIX BEIETCS JIEIIO0 O
OaHKpoTCTBE B COOTBeTCTBHMH ¢ DemepalbHBIM 3akoHOM 0T 26.10.2002 Nel27 «O HECOCTOATETHLHOCTH
(OankpoTCTBE).

2.3. bBaHk He OCYIISCTBISCT BBIMYCK, MEPEBBITYCK M BbiAauy KapT ¢u3ndeckum umaMm, 4bd JIaHHBIC
COBIIQIAIOT C JIAHHBIMH JTUII, BKIFOUCHHBIX B MIEPEUCHb OpraHn3aliii U GU3NIECKUX JTUII, B OTHOIIEHHHA KOTOPBIX
UMEIOTCS CBEJCHHS 00 MX MPUYACTHOCTH K IKCTPEMUCTCKON JCATSILHOCTH WIN TEPPOPU3MY, HITH JAHHBIMU JIHII,
B OTHOIIICHUU KOTOPHIX MEXKBEIOMCTBEHHBIM KOOPIMHAIIMOHHBIM OPraHOM, OCYIISCTBIISIOIIUM (QYHKIUU TIO
MIPOTHBOJICHCTBUIO (MHAHCHPOBAHHUIO TEPPOPH3MA, IMPHUHATO pEIIeHHE O 3aMOpaXUBaHUU (OJIOKHMPOBAHUH)
JICHE)KHBIX CPEJICTB WM UHOTO HMYIIECTBA.

2.4, Hepxatenem Kaptol sBisieTcs JaUI0, KOTOPOMY BBINYIIEHAa KapTa, MOJIyYMBILIEe IIPaBO Ha MOJIb30BaHME
Kaptotii B cootBeTcTBHU ¢ HacTosimuM JloroBopom. Obpaser noanucu Jepxxarens KapTsl umeercs Ha 000poTHON
cropore KapTe! (Ipy HaJIM4UU OJIOCH! 7151 TIOATIUCH).

25. Kapra moxer ObITh HCHOJNB30BaHa JlepareneM Jisi OIUIATHI TOBAPOB M YCIYT, TOJy4YEHHUs/B3HOCA
HAJIMYHBIX JEHEKHBIX CPEJICTB B KPESAUTHBIX OPTaHM3AlMAX U depe3 OaHKOMaT ¢ MOJyJIeM NpueMa HaJuYHBIX U
MHGOPMALMOHHO — TUIATEKHBIN TEPMUHA, a TAK)KE COBEPLICHUS HHBIX onepanuii. Bo3aMoXHOCTh HCIIOIB30BaHUS
KapTs! onpenensercs HanuyueM JOTrOTUIIA IIATEKHON CUCTEMBI.

2.6. [TomyueHne HaTMUHBIX IEHEXKHBIX CpelcTB co Cyera KaprIS7 OCYIIECTBIISIETCS ¢ IpeabsBienueM Kapter,
3a MCKJIIOYECHHEM CIy4aeB, KOrnaa KJH/IezHT/l'IpezLCTaBI/ITeJn,S8 Kmmenra obpamaetcst B monpa3neneane banka 3a
MOJy4YEeHHUEM HaJUYHBIX AEHEXXHBIX CPEACTB B ciryuyasx yTpaTtsl Kaptel Knuenrtom, 3axsara KapTel ycrpoiictBoM
caMo00CTyKMBaHUs, OJOKMPOBKOH KapThl MO MOJO3pEHUI0 B KOMIIPOMETAI[MM MpPU COBEPIICHUW OMeparuu
KinenroMm, texHuyeckoil HewcnpaBHOCTBIO KapTel, mcTeyeHMeM cpoka ee JEHCTBUA, a TAaKXKe B CIydasx,
NPEAYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATeNbCcTBOM Poccuiickoit @enepanuu. [1o JJonoaHUTENbHBIM KapTam
BblJIa4a HAJIMYHBIX JCHCKHBIX CPEACTB OCYHIECCTBIIACTCA TOJIBKO IPHU MPEABABICHUN KaprI.

2.7. Kiuent/ TlpeacraButens Kinenra Bnpase oOpatuthes B oapasaeicHue banka no mecty Beaenus Cuera
Kaptel ¢ menpto Beimycka JlOHNOJMHUTENBHOM KapTbl Takoro K€ BHIA, YTO W OCHOBHAs KapTa, C Y4YETOM
0coOeHHOCTEH BBITYCKa M 00CITYKHBaHHUS OTACIBHBIX BUJOB KapT, ykazaHHbBIX B pa3zaene 13 Yciosuii.

2.8.  Kommuccus 3a rogoBoe obciyxxuBanue KapTbl B3umaeTcst mocie ocymiecTBieHust [epxkarenem Kaprsl
nepBoi onepanuu 1mo Kapre B COOTBETCTBUH € JACHCTBYIOIIMMH Ha JIaTy 11014y 3asBieHus Tapudamu u nanee B
JaTy ToAa4yy 3asBICHUS 3a KXl CIEAYIOMNN o 00CTyKMBaHUs B COOTBETCTBUHU C JCHCTBYIOLUIMMHU Ha 3TOT
MoMeHT Tapudamu.

2.9. B cnmyyae npekpalilieHus BeITycKa/mepeBbinycka Kapt coorBercTByromero Buja bank ocrasiser 3a coboit
MIPaBoO IPH MEePEBBITyCKe (OYepeTHOM U IOCPOYHOM) BhITyCcTHTH [lepxkaTento Kapty nHoro Buaa. B atom ciryuae
Bank undopmupyer Jlepkartens o0 uaMeHeHun Buja KaprTel crocobamMu ¥ B CpPOKH, yCTaHOBJICHHbIe 11.1.4
Ycnosuil.

2.10. bauk BhOpaBe mnepeBblIycKaTh KapTel, paHee BbINMylIeHHbIE O€3 BO3MOXHOCTH COBEPILICHHS
<59 v
OECKOHTaKTHBIX orepauuii” , Ha KapTel, moaaepKuBaroIe COBEpLICHNE OECKOHTAKTHBIX OTepanui.

% Bamkosckoe npwioxkenne banka «[IPO100 CommanpHas» MOXXET BBIIABATHCS B paMKax OTIENBHBIX BUIOB KapT, SBILFOIIIXCS

cOOCTBEHHOCTHIO TTapTHEpa baHka 1o sMuccun GaHKOBCKOTO MpHiIokeHHs baHka.
57 Cuer kapThl (Cuer) — GaHKOBCKHMIl CUET, OTKPHIBAEMEIH Ha MMsi KITHEeHTa, IS OCYyIIECTBIICHHS ONEpaliii ¢ Hemonb3oBanneM Kapts/
pexBusuToB Kapthl/ NFC-kapTtel/ 6e3 mpenbssieHuss KapTel He MpOTHBOpEYalIMX JACHCTBYIOIIEMY 3aKOHOAATENbCTBY Poccuiickoit
denepanuu.

3nece U jganee mo Tekcty IlpeactaButens — (GHU3MYECKOE JIUIO, IMPEACTABIsIONCe HMHTepechl KimeHTa B CHIIy IHOJHOMOYHA,
OCHOBAHHBIX Ha HOTapUalbHOM WK IPUPABHEHHOH K Hel JOBEPEHHOCTH.
% 3necs u ganee 1o TEeKCTY beckoHTakTHas omepauusi — onepaiys ¢ HcHojb3oBaHMeM KapTbl, ocyliecTBiseMas MyTeM IOJHECEHUs
(mpuknaneiBanust) KapTel kK yeTpoiicTBY, TOANEp)KABAIOIIEMY OECKOHTAKTHYIO TEXHOJIOTHIO ITPOBEICHHS OTICPAIIHH.
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2.11. Bank BmpaBe B J000H MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO M3MEHSATh HA0Op Omepamnuid W yciyr,
KOTOpBIE MOTYT OBITh COBEpIICHBI MU MOIYYCHBI C HMCIONb30oBaHueM KapThl, yBemomuB JlepikaTelnss O TakuX
M3MEHEHUSX croco0aMu U B CPOKH, ycTaHOBIeHHbIe 11.1.4 Ycnosuid. [IpoBeneHue oneparuii ¢ UCIIOIb30BaHHEM
KapTsl, npenycMoTpeHHBIX [|oroBOpOM, MOXKET OBITH OIPaHUYCHO B YCTPONCTBaX caMOOOCITY>KMBAaHUS JPYTHX
KPEAUTHBIX OpTaHU3aIni.

2.12. Kapra aedcTByeT 10 TIOCIIEIHETO JHS MECsIa, YKA3aHHOTO Ha JTUIEBOH cTopoHe KapThl, BKIFOUUTEIBHO.
3anperniaercss ucnonb3oBaHue KapThl (ee pPEKBH3UTOB) C HUCTEKIIMM CPOKOM JieiicTBus. baHk He Hecer
OTBETCTBEHHOCTH 3a HECBOEBpEMEHHOE NoaydeHue Jlepxatenem Kaptel, BRITYyIICHHON HA HOBBIA CPOK IEUCTBHUS.

2.13. PacuerHble (pacdeTHO-KACCOBBIE) IOKYMEHTBI, OQOpMIIsIeMble MPH COBEpIIeHUr omneparmii mo Kapre,
MOTYT OBITh TOANHUCAHBI COOCTBEHHOPYUHOU noanuckio Jepxarens Kaptel 1160 aHagorom coOCTBEHHOPYYHOM
noxanucu Hepxatens (ITMH, OnHopa3oBeiM maponem), 1100 cOCTaBICHBI C HCIOJIb30BaHUEM PEKBU3UTOB KapTh
(momepa Kapter). PacuerHO—KaccoBble JOKYMEHTHI, MOANHMCAHHBIE WM COCTABJICHHBIE YKa3aHHBIMH BBIIIIC
croco0amMu, SBISIOTCS HaJISKAIIUM HNOATBEP)KICHUEM TOTO, YTO PACIOPsHKCHUE HA MPOBEACHHUE OIepanuy 10
Cuety Kaptsl cocTaBneno u nognucaso [epxarenem.

IMopsimox  odopMiteHUs] pacUETHBIX (PacUEeTHO—KACCOBBIX) JIOKYMEHTOB TMPH COBEPIICHUM OIepaiui c
ucnois3oBanueM NFC-kapThl, onpenerex B pasaeie 13 YcioBuii.

2.14. [lepxatens 00s3yeTCsl COXpaHATh BCE JOKYMEHTHI IO omepanusaM ¢ Kaproil B TeueHHe 6-TH MecAIeB ¢
JaThl COBEPIICHUS ONEPalMy U NPEAOCTABIATh X B baHK 1o mepBoMy TpeOoBaHHUIO B yKa3zaHHbIe baHkoMm cpoku
JUIS TIOATBEPXACHUS MpaBOMEpPHOCTH coBepiieHus omnepauuu no Kapre (Kapram) wnm mist yperynupoBaHus
CIIOPHBIX CUTYyalUil.

2.15. [epxatens 00s3yeTcs:

- He coobmats [TMH, koHTpoNIbHYIO HHPOPMALIUIO, KOl KITUEHTA, JIOTUH (MICHTU(DHUKATOP MOJIB30BATEN),
MOCTOSIHHBIN/OJJTHOPA30BBIH MApOJH, Tapoib MOOHIBHOTO YCTPOWCTBA, B MAMSITH KOTOPOTO COXPAaHEHBI HOMED H
cpok geiictBus NFC-xaptel (mamee - pexBu3uthl NFC-kapTei), He mepemaBaTh KaprTy (ee peKBH3HTHI),
MoOuinpHOE YCTPONCTBO, B TMaMATH KOTOPOTO COXpaHeHBl pPeKBU3UTHI NFC-KapThel, TpeThuUM IUIaM,
NpeINpUHUMAaTh HEOOXOIUMBIE MeEpbl IS TPEAOTBpAIlCHHS YTpaThl, MOBPEXKICHUS, XulleHus Kaprel,
MoOUIBHOTO YCTPOHCTBA, B TAMITH KOTOPOTO COXpaHEHBI peKBU3UTHI NFC-KkapThI;

- HECTU OTBETCTBEHHOCTb IO ONEpalMsM, COBEpUIEHHbIM ¢ ucnonb3oBaHueM [IMH, noruna
(uneHTHUKaTOpa TOJH30BATENs) M IMOCTOSHHOTO/ OJHOPA30BBIX TMaposiel, KOJOB, CPOPMUPOBAHHBIX Ha
OCHOBaHUM OMOMETpHUECKHX JaHHBIX Jlepskarerns KapTel u/mim npu BBeAeHUH Mapoiisi MOOMIIBHOTO yCTPOMCTBA,
B MMaMSITH KOTOPOro coxpaHeHbl pekBU3uThl NFC-KkapThi;

- HE COBEpIIaTh ONepaliy C HCMOJb30BaHHEM pekBM3UTOB KapTel mocne ee cmauu B bank wim mocrne
HCTEUEHUs CpOKa ee JeicTBus, a Takke KapThl, 3adBIeHHON Kak yTpadueHHas;

- He no3aHee pabouero AHs, CIEAYIOIIETro 3a JHEM BO30Y)KICHHS IPOU3BOJICTBA 110 ey 0 OaHKPOTCTBE B
cootBercTBUU ¢ DenepanbHbiM 3aKk0HOM OT 26.10.2002 r. Nel27-®3 «O HecocTosiTenbHOCTH (OaHKPOTCTBE)»
MMCBMEHHO YBEOMUTH 00 3TOM baHk Mo MecTy BeieHus cueTa KapThl.

2.16. Ecnu uadopmarus o [TMH u pexBuznutax KapTel cTana JOCTYIHONH TPETHUM JIMIAM, a TaKKe B CIydae
BO3HUKHOBEHHS PHCKa HECAHKIIMOHUpOBaHHOIrO Hcnonb3oBaHus Kaptel, pexsusuros Kaptsel, [IMH [lepxatens
JIOJDKEH HEeMEJUIEHHO cooOmuTh 00 3ToM B baHk mo Tenedonam, ykazaHHbIM B Ilamsartke [epsxkatens. Jns
JanpHeHIero ucrnoas30Banus Kaptel HeoOxoanmo nepeBbnycTHTh KapTy B cooTBeTCTBUM € 11.2.25.

2.17. B cnyuae yrpatsl Kapter JlepkaTenb H0KEH HEMEUICHHO BBITIONHUTH OJHO W3 CIEAYIONINX JIEHCTBHM,
HEOOXOIUMBIX IS OJIOKUPOBKH KapTHI:

- coo6muTh 00 yrpare Kaptel B bank no tenedonam, ykazanusiM B [lamsatke [leprkaTens, U ciaenoBaTh
MOJYYCHHBIM HMHCTPYKLUHSM. YBegomiieHue Jlepkarens CuMTaeTcd IOJYYEHHBIM B MOMEHT 3aBEpPILCHHUS
TeraepoHHOTO pa3roBopa ¢ oneparopom KoHtakTHOro 1ieHTpa banka, B xo1e koTtoporo Jlepikarens npeaocTaBuil
BCIO HEOOXO0IUMYI0 HHGOPMAIIMIO JIJIS BHITIOJHEHHS OJIOKHPOBKH KapThl;

- 00paTUTKLCS TUYHO B TIoJIpa3einenne banka;

- ecim Kapra moakmioueHa k ycmyre «MoOWIBHBIN OaHK» — BBIIOJHUTH IEHCTBUS, HEOOXOAMMBIE IS
MIPUOCTaHOBKH JeiicTBug KapTsl B cooTBeTCTBHHU ¢ PyKOBOICTBOM 1O HCIIONB30BaHUIO «MOOMIIBHOTO OaHKay;
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- IpH HaIW4YuKu noctyma B cucteMy «COepOanHk OHJIaiH» BBIMOJIHUTH ICHCTBHUS, HEOOXOAUMBIC IS
TIPUOCTAHOBKY JekicTBHsI KapThl B cooTBeTCTBHH ¢ PyKOBOACTBOM 110 MCTIOB30BaHUIO «COepOank OHmaiHy.

2.18. Jlepxatenb HeceT OTBETCTBEHHOCTH 3a Bce omepanuu ¢ Kaproii (pexBuszutam KapTol), coBepiiieHHBIE 0
MoMeHTa noiyueHus: bankom yBenomienus o6 yrpare Kaptsl B cooTBetcTBuH € 11.2.17 YcnoBuil.

2.19. bBaHk HeceT OTBETCTBEHHOCTH IO omepaiusMm ¢ Kaproil (pekBusutam KapTel), COBEpPIICHHBIM IIOCIIE
nony4enus ot Jepikarens yBenpomieHus o6 yrpate Kaptel B coorBeTcTBrH ¢ 11.2.17 YCnoBHi.

2.20. B cnywae coBepileHUs ONepaluu C HCIOJdb30BaHMeM KapThl (peKBU3WUTOB KapThl) 0O€3 coriacus
Hepxarens, epxarenb JOHKEH MPOU3BECTU CIEAYIOIIUE NEHCTBUS:

2.20.1. CooOmuTh O HECAaHKIMOHUPOBAHHOW omepanyu B bank mo tenedoHam, yka3aHHeIM B [lamsTke
Hepxarens:

- HE TIO3/IHEE JHS, CISIYIOIIEro 3a JHeM moiydeHus oT banka SMS-cooOmienus/ Push-yBemomnenus o
COBEPIIICHHUH OTIepaIHH;

- He no3aHee 8-To KaJICHAAPHOTO AHA C AAaThbL OquTa, COACPpKAIICTO HCCAHKITMOHUPOBAHHYIO HCp)KaTeJ'ICM
OIcpaluro.

2.20.2. Tlocne yBenomnenuss baHka O COBEpIICHWH HECAHKIIMOHUPOBAHHOW oOlepanyu 1o TenedoHy, moaath
MICEMEHHOE 3asBJICHHE O IIPETEH3HH, HO HE TT03/IHEE CPOKOB, YKa3aHHBIX B 11.5.8 Y cI0BHid.

2.21. bBaHk uMeeT MpaBo NPUOCTAHOBUTH WJIU NMPEKPATUTh KCIoNb3oBanue KapTel (0mokupoBath Kapty) mocie
nonydeHus: ot Jlepkarens wHGOPMAIMU O COBEPIICHUH OIEPAllMM C HWCIONB30BAaHHEM KapThl (PEKBHU3HUTOB
KapThl) 0e3 cornacus Jlepkarens B cooTBeTcTBHH 11.2.20 Y CIIOBHiA.

2.22. bBaHK HeceT OTBETCTBEHHOCTH 10 orepanuu ¢ KapToi (pekBu3uTamMu KapThl), B TOM YHCIIE COBEPIICHHOM
JI0O MOMCHTa TOJydeHMsl yBeaomieHus Jlepxkarens B cooTrBeTcTBUU ¢ 1m.2.17 VYcnoswmii, eciu Jlepkarenb
yBeAoMmI baHK O TOM, YTO Omepaius mpoBelneHa 0e3 ero cornmacusi B cooTBeTcTBum ¢ 1.2.20 Ycnowmii 3a
WCKIIIOYCHUEM ciiydaeB, korna Jlepskarens Hapymwn YcioBus w/wiu Tpeboanus [lamsarku Jlepixarens, 4To
TIOBJIEKJIO COBEpILICHHE orepanuu 0e3 cornacus [eprkarens.

2.23. baHK UMeeT MpaBoO MPUOCTAHOBUTH MPOBEACHUE ONEpallMi C UCIIOJIb30BAHUEM KapThl WK €€ PEKBU3UTOB
JUIs1 IPOBEPKH UX MIPABOMEPHOCTH.

2.24. Tlpm obHapyxenun KapTbl, panee 3asBI€HHON Kak yTpaueHHas, Jleparenb He3aMeUIMTENbHO JAODKEH
nHpopmupoBaTh 00 3ToM bank 1 BepHyTh Kapry B baHk.

2.25. Kapra moxeT OBITh HEpEBHINMYIICHA O HCTEYCHUS €€ CPOKa NEHCTBHs (IOCPOUYHBINA TEPEBHIMYCK) Ha
OCHOBAHUM 3asiBJICHUSI, O(OPMIICHHOTO:

- JepxareneM OCHOBHOHM KapThl B mojpa3zaeneHuu banka, uepe3 Konraktueid Llentp banka u cucremy
«C6epbank Onmaitay®.

- MpeaACTABUTCIIEM I[epmaTeJm OCHOBHOH KapThbl B IOAPA3JACIICHUN banka 1o MCECTY BECACHUSA Cuera KapTLI.

Komuccus 3a nocpounslii epessiityck Kaptol cimcbiaetcst co Cuera Kaptel B cootBercTBruu ¢ Tapudamu. bank
BIIpaBe MePeBBINTYCTUTH KapTy Ha HOBBIH CPOK ACHCTBHUSI.

2.26. Jlepxarenb OCHOBHOH KapThl JobKeH BepHYTh Kapty B bank (ocHOBHYI W JlOMOJNHUTEIBHBIE KapThl
(pu HANTUYKN)):

- Ipy Iojlaue 3asBJeHUsl Ha nepeBblyck KapTbl (OCHOBHOW minM J{OTMOMHHUTENbHOW) 0 HCTEYECHUS €€
CpOKa JeWCTBUS (32 HCKITIOYSHUEM CiTydas yTpaTsl KapTer);

- mo TpeboBanmio banka He mo3gHEEe MATH PaboUMX JHEW C JaTHl MOJYyYCeHHS yBEAOMIIEHUS OT baHka o
Bo3Bpare Kaptel.

2.27. bask BpaBe OCYILIECTBUTH OuepeaAHOM nepeBbimyck KapTsl B cityuae, eciu Jlepareiab OCHOBHON KapThl/
MpecTaBuTeNs He yBeaomil bank 3a 60 (mecThaecsaT) KaJleHAapHBIX JTHEH /10 NCTeUeHus CpoKa nAeicTBus KapTer
00 OTKa3ze OT ee WCIOJb30BaHHsA B COOTBETCTBHMHU C 1.2.29 Ycnosuil. [lpu otkaze [lepkartens OT MONIydeHHS

60 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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nepeBbinyiecHHON KapTel, KOMHMCCHM W IUTaThl, MpeaycMOTpeHHblie Tapudamu M yIUladeHHble baHKy, He
BO3BPAIAIOTCS.

2.28. bank uMmeer IMpaBO HE IEPCBLINYCKATH KapTy M0 UCTCUCHUHN CPOKa €€ JICHUCTBUSA npu OAHOBPECMEHHOM
BBINTOJIHCHUH CJIICAYIOIINX yCJ'IOBI/II\/'IZ

- OTCYTCTBHE OTIepaIiii ¢ ucrois3oBanneM KapTer B Tedenne 3 (Tpex) MecsIeB MOAPSA 3a TMocieaHne 6
(mecTh) MecsIeB, TPEANISCTBYIONINE TIepeBbITYCKY KapThr,

- pacxoaHblii uMUT 1o Kapre B pa3sMepe COOCTBEHHBIX cpencTB KimeHTa Ha &aTy MepeBBITyCKa
cocrasiser MmeHee 1000 (ogHOU THICSYH) pyOIEii.

2.29. [Ilpu oTkasze oT majbHeMIero ucmonb3oBanus Kaprtel KiveHT 00s3aH 1MoaaTh IHCHMEHHOE 3asBJIICHUEC B
[onpaznenenne banka mo mecty Benenust Cueta Kaptel, BepHyTs Kapry m JlomonaHurtenbHble KapTel (Tpu
HINYMHK), Toracutb cymmbl OOmeil 3agomkeHHocTH 1o Kapre Ha pgaTy morameHus, TEXHHYECKOH
3aI0/DKEHHOCTH® . M KOMHCCHI 1 IUIAT, MpeaycMoTpeHHsIx Tapudamu (Ipy HAIMYMK TAKHX 3a10/KEHHOCTEH).

2.30. Jlns ocymiecTBIEeHHUs KOHTPOJS 3a pacxogoBaHueM cpeacts mo Kapte (B T.4. JononnutensHsiM) Kinuent
MOXKET IOJaTh NMUCBMEHHOE 3asBlicHHMEe B baHk mo MecTy BeneHus Cuera JUisl YCTaHOBIEHHS CIIETYIOLIUX
JMMWTOB U OIPaHUYECHU:

- JUMUT Ha TOJIyYeHHe HaJTMUHBIX JeHEXHbIX cpencts o Kapre (Kapram) B Teuenue mecsna;
- JMMUT Ha COBEpIICHUE oTiepanuii B ToproBoii/cepBrcHoii cetu o Kapre (Kapram) B TeueHue Mecsina;
- oOmuii TMMAT Ha coBepieHue oneparuii mo Kapre (Kapram) B Teuenue mecsma;

- CTpaHbl, pa3pelleHHble A coBepiueHus onepanuii no Kapre (nomyckaercst hakcCMMHUIBHOE WM YCTHOE
coobmenue B KonrakrHerii Lientp banka no tenedonam, ykazanaeim B [lamsarke Jlepxarens).

2.31. baHK WMeeT MpaBO YCTaHABIMBATh JIMMHUTHI Ha TpoBeleHME omepanuii mo Kapre ¢ yBegomieHuem
Hepxartens B8 Otuete n/nim myteM pasmenieHns naHpopmanuu Ha OdunmansHoM caiite banka.

2.32. bBank umeer npaso:

2.32.1. Tlpn napymenun [lepkatenieM HACTOSIIMX YCIIOBHMA, WJIM TPU BO3HUKHOBCHWH CHTYallMH, KOTOpas
MOJKET TIOBJIeYb 3a co0oit ymep0 ast banka wnn Kirenta mrnbo HapylieHre TeHCTBYIOMIETO 3aKOHOAATEeIhCTBA:

- OCYILLECTBUTH OMOKUPOBKY KapTel, a Takoke NpUHUMATh MEPHI IJIs €€ U3bSITUS;

- MPUOCTAHOBUTh MJIM TIPEKPATUTh TPOBEAEHHE pacxXxoJHbIX omepammid 1o Kapre (¢ coxpaHeHuem
BO3MOKHOCTH TIPOBEJICHUS oTiepaliuii momnoixHeHus Cuera).

2.32.2. 11oMHOCTBIO WM YaCTUYHO HPUOCTAaHOBUTH omepaiu no Cuery, a Takke OTKa3aTh B COBEPILICHUU
ofepanuii, 3a HCKJIIOYEHHEM OIepaldidi MO 3a4YUCIIEHUIO JCHEXHBIX CPEJACTB, B CIIydasX, YCTaHOBJIEHHBIX
3aKoHOAaTenbCTBOM Poccuiickol denepauyu, B TOM 4ucie, eciu y baHka BO3HMKAKOT IIOJO3PEHHUS, YTO
oIepalysi COBEPILACTCS B LEAX Jieraln3aluy (OTMBIBaHUS) JOXOAOB, MOJYYEHHBIX MPECTYHMHBIM IIyTEM, WIH
(bUHAHCUPOBAHUS TEPPOPHU3MA.

2.32.3. B oanocTopoHHeM mopsiike pactoprayTth Jlorosop ¢ KimueHnrom B ciyyae:

- NPUHATHA B TEUCHHE KaJCHJIApHOrO TojAa JBYX M Ooree penieHud 00 OTka3e B BBIMOJHCHHH
pacnopsbkenust Kimenra o cosepinennn orepanuu o CueTy Ha OCHOBaHWHW TIOJIO3pEHU, BO3HUKIUX y baHka,
YTO OTepalys COBEPIIAETCS B LENSIX JIeTAIN3aluu (OTMBIBAHUS) I0XO/I0B, MTOTYYEHHBIX IPECTYIHBIM ITyTEeM, WIN
(MHAHCUPOBAHHS TEPPOPU3MA;

- BbIsBIIEHNs baHkoM B aedrenpHOCTH KineHTa NMpu3HaKoOB COMHUTENBHBIX OINEPallMil U CHENIOK, a TaKkKe
npu HenpezcraBieHun KimeHToM JomnonHuTEeNbHONH uHQoOpManuu baHKy, B TOM 4YHCle OOBACHSIIOMIEH
9KOHOMHUYECKHI CMBICI MPOBOANMEBIX M0 CUeTy omepariuii U CIeJOK.

I[OFOBOp CUHUTACTCA pPACTOPrHYTHIM IO MCTCUCHHUU HICCTUACCATU ,I[Heﬁ CO OHA HaIlpaBJICHHUA bankoMm KJ'II/IGHTy
YBCAOMIICHUA O PACTOPKCHUHU I[0r0B0pa. PaCTOp)KeHI/IG ﬂOFOBOpa SABJIACTCA OCHOBAHUCM JJI 3aKPBITHUA Cuera.

81 3nech u manee mo TEKCTY TEXHHYECKas 3aJ0JDKEHHOCTh — 3a[J0JDKCHHOCTh, 00pa30BaBIIAsCA B PE3y/bTaTe COBEPIICHHS OIEPaLdH C
ucnons3oBanreM Kaptbl, ee pexkBusutoB mnu NFC-kapTel Ha CymMMy, NpEBBILNIAIONIYI0 PAaCcCXOJHBIM JUMHUT KapThl. TexXxHHUUYecKas
3aJJOJDKEHHOCTh MOJKET 00pa3oBaThCs, HaNpUMeEp, B pe3yibTaTe BO3HUKHOBEHHUS KypCOBOI pasHMIBI, COBEpILEHMs olepanuu 6e3
aBTOPH3AINH, TEXHUIECKOTO COOsI.
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JlaToit HanpaBiieHUs] YBEOMIIEHUS O pacTopeHuu J[oroBopa cuuraercs:

- npu SMS-uadopmupoBanuu - nata ornpasku CMC, xpansiuascs B cucremax banka;
- JUTSL yBEIOMIIEHHSI, HATIPABJIEHHOTO 3aKa3HbIM [TOUYTOBBIM OTIIPABIEHUEM, - JaTa €r0 HAIpaBICHUS;

- 1A YBEOAOMIICHHS, BPYYEHHOI'O JIMYHO oo IpEACTaBUTEIIIO I[epxcaTenﬂ, IIOJTHOMOYHUA KOTOPOT'O
MNOATBECPKACHBI B COOTBECTCTBUU C 3aKOHOAATCIILCTBOM Poccuiickoit (DGI[epaHI/II/I, - JaTa, YKa3aHHas B OTMCTKE O
MMPUHATUHN YBEAOMIICHH.

2.33.  Ilpu mpoBeneHHE ABTOPH3AIMH. B MOMEHT COBEPIICHHS orepamiy bank YMEHBIITAET PACXOHBIN JTUMUT
o Kapre Ha cymMy omepanuu (B T.4. HA CyMMY B3MMAaeMO# TUTATHI 332 COBEPIICHHUE OMEPAINH B COOTBETCTBHH C
Tapudamu, neiCTBYIOIIMMY Ha TATy COBEPIICHHMS orepanun). [Ipu coBepliieHnH onepaui B BaIFOTE, OTIMYHON
ot BamoTel Cueta KapThl, yMeHbIIEHHE PACXOAHOro aumuTa mo KapTe mpou3BOAUTCA HA CYMMY OIEpAallNH,
nepecunTanHoi B BamoTy Cuera Kaptel B cootBercTBHY ¢ Tapudamu mo Kypcy Banka® n/mm KYypCy IUTaTEeXHOU
CHUCTEMBI, NEUCTBYIOIIEMY Ha MOMEHT ABTopu3anuu. [Ipy HE NOCTYIUICHHM IUIATEKHBIX TOKYMEHTOB IIO
omeparyu B TeucHue 20 (nBaaiaT) AHEH ¢ naThl ABTOpU3aluu baHK BOCCTaHABIMBACT PACXOIHBIN JIMMHT Ha
CyMMy omiepaiiud (B T.4. HA CyMMY B3UMaeMOM TIIaTHI 32 COBEPIIEHIE OTIEPAIHH).

2.34. DbaHk He HeceT OTBETCTBEHHOCTH:

- B CIIydasiX OTKa3a TOProBO-CEPBUCHOTO MPEANIPHUATHS B POBEICHUN OTEPALUii OIUIATHl MOKYIOK/YCIYT C
KCIIOJIb30BAaHUEM IEKTPOHHOTO TEPMUHANA 110 IpUYKHE oTKa3a Jlepxkatens ot BBoAa [11H;

- B CIIydasiX OTKa3a TOPrOBO-CEPBHCHOTO MPENNPUSATHS B NPOBEACHUM ONEpalMi OIUIAaThl MOKYIOK/YCIyT
M0 MPUYHHE HEOOXOAUMOCTH JOMOTHUTELHON MPOBEPKH MIPAaBOMEPHOCTH MPOBEACHHUS ONIEpallHy;

- 3a BBEJCHHME TOPrOBO-CEPBUCHBIMM MPEANPUATHSAMH JOMOJHUTENBHBIX KOMHUCCHH 3a oIuiary
MOKYIOK/YCIIYT 110 KapTaM;

- 32 OTrpaHUYEHHs] 10 CyMMaM IPOBOJUMBIX ONEpaluil W 3a MOPSAOK HACHTHQHKanuu Jlepxarenet,
MpUMEHsIEMbIe TOPTOBO-CEPBUCHBIME MPEANPHUATUIMHI U APYTUMHU OaHKaAMH.

2.35. B cnywasx, ycTaHOBIEHHBIX 3aKOHOAATEIhCTBOM Poccuiickoit @enepamnun, bank BmpaBe motpeboBaTh
JOCPOYHON OIUIaThl OCTABLIEHCS CYMMBI OCHOBHOTO JOJNra BMECTE C NPUYUTAIOLIMMHCS MPOLEHTAMU 32
MOJIb30BaHUE KPEIUTOM, CYMMBI TEXHHUYECKOW 3aJ0JDKEHHOCTH, KOMHCCHH, mpenycMoTpeHHBIX Tapudamu, u
BO3BpaTa OCHOBHBIX M JIOMONHUTENBHBIX KapT, BBINYIIEHHBIX K CueTy, HampaBuB KiMeHTy mnHCbMEHHOE
YBEIOMJICHHE IIOCPEICTBOM IIOYTOBOM CBSI3M IO aApecy perucrpaunuu/anpecy (akTHUECKOro NPOKHBAHUS,
ykazanHoMy KiineHTOM B 3asBICHUM.

3. CYUET

3.1. st oTpaxkeHus onepanuii, CoBepiraeMelx ¢ ncnonbzoBanueM Kaprtel, pexBuzuros Kaptel, NFC-kapTsl B
cootBercTBuu ¢ JloroBopom, bank otkpeiBaet Kinuenty Cuer KapTel, B Bamtore, BeiOpanHoi KimeHToM.

3.2.  Tlpu ocymiecTBICHUH NIepEeBOJia JICHEKHBIX CPEACTB MMOKUCK IOTydaTess JEHEKHBIX CPEJICTB MOKET OBITh
OCYILIECTBJICH MO HOMepy MobOuibHOro Ttenedona. [lpu Hammumm y Knumenra neckonpkux CueroB Kapr
3a4HCIICHUE CPEJICTB OCYILECTBISICTCS Ha:

- Cuer Kaprsr Kiuenta, ycranopnennsii Kimentom® B KauecTBe mpHOPHTETHOTO, THGO
- Cuet Kaprel Kniuenta mo yemotpenuto banka.

3.3. B cimyuae nocrynnenus Boimmats™ Ha Cuer kapThl Visa/Mastercard/Maestro bank nposepsieT Hau4ue y
Knuenta Ha MomeHT mnoctyruienus Bermater Cuera kapTsl Mup, OTKPBITOTO B BajJiOTE IOCTYIHUBIIEH

82 Apropusamms — paspelleHHe, NpeJOCTaBIseMoe BaHKOM JUIS COBEPLICHHS ONEpAlMd ¥ IOPOKIAIOUEE B CIIEACTBHE OTOIO
o0s3aTenibeTBO baHka 1Mo McHonHeHUro pacropsbkeHust Jlepkatens. B oTAenbHBIX ciiy4asX, YCTAHOBJICHHBIX IUIATE)KHBIMH CHCTEMaMH,
oIlepanuy MOTYT COBEPIIATHCS Oe3 ABTOpPH3AIHN.

& Wudopmarus o xypce banka pa3memena Ha OdunmansaoM caiite banka.

& [py HATMYMK TeXHIUECKOH BO3MOKHOCTH

% Brimnara — geHeXHbIE CpeaCTBa B PyOISX WIM MHOCTPAHHON BATIOTE, MOCTYIIAIONIME HA CueTa (GH3MUECKUX juil B BaHke B KauecTse
BBIILJIAT 32 CUET CPE/CTB OIODKETOB OIOKETHOH cucTeMbl Poccuiickoit deneparyu, mpeaycMOTPEHHbIX YacTsMu 5.5 u 5.6 crateu 30.5
®enepanpHoro  3akoHa «O  HalUMOHANBHOM  IuaTexxkHOM  cucteme» ot  27.06.11 Ne 161-®3  (mampumep, JIeHEXHOE
coJiep)KaHHe/BO3HArpaXkAeHNe/ TOBOJIBCTBUE TOCYAAPCTBEHHBIX CIIYXKAIUX; OIJIaTa TpyJaa pabOTHUKOB (TEpCoHaNa) roCylIapCTBEHHBIX U
MYHHUIMIAJIBHBIX OPTaHOB, YUPEKACHHU, TrOCYJapCTBEHHBIX BHEOIO/DKETHBIX (DOHIOB; TOCYJApCTBEHHBIC CTHICHIMH; MEHCHH M HHBIC
COIMANbHBIE BBIIIIATHI, OCYIIECTBIEHHE KOTOPHIX B COOTBETCTBHH C 3aKOHOJaTenbcTBOM Poccumiickoit denmepanmu OTHECEHO K
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Beirrarsr®. IIpu ero Haymumm baHK 3aducCiseT MOCTYIUBIINE IeHEKHBIC cpeacTBa Ha Cuer kapthl Mup. Ilpu
Hayimuuu y Knnenra Ha MOMEHT 3aunciieHust Heckonbkux Cueros kapT Mup, bank 3auuciser cpeacrsa Ha Cuer
KapTel Mup, OTKpHITHIA ¢ Oonee mo3nHei natodl. Ilpm otcyrcrBum y Knmenra Cuera kaptel Mup, bank
nposepsier Hanuuue y Kinenta Ha MoMeHT mocTyrieHust Boimmatsl Cuera 6e3 KapThl®, OTKPHITOTO B BAIOTE
noctynuBmei Bemmnatel. [Ipu ero Hanwmuamm 3adncisier moctynmBiryio Beimiary ma Cuer 6e3 kaptel. llpwm
Hanmunu y Kimenta Ha MoMeHT 3auucinenus Heckoabkux CuetoB 6e3 kaptel, bank 3aunciser cpencrsa Ha Cuer
0e3 KapThl, OTKPBITHIH ¢ OOJIEe MO3AHEH TaTOM.

[Ipu orcyrcTBum y Kitmenta Ha MoMeHT noctyruierns Beimuiater Cuera kaptel Mup u Cuera 6e3 kapTsl, bank He
Mmo37Hee paboyero JTHS, CIEeAYIOIIEro 3a THEM IOCTYIUIeHUs BrITuiathl, oTKpeiBaeT KimeHTy TeKymuii cyeT B
Bamtote Poccutickoit @eaeparyu i cOeperaTebHbIA CYET B HHOCTPAHHOHN BAIOTE, B 3aBUCUMOCTH OT BJIIOTHI,
B KOTOPOU mocTymnuia BeimnaTa, u 3auuciseT NOCTYNUBIIYIO BeImiaty Ha 3TOT cuer.

O6 otkpeiTHH GaHKOBCKOro cuera bank muHpopmupyer Kimenrta B SMS-cooOuiennu, HanpaBiIeHHOM Ha HOMEp
MoOuisHOTO Tenedona Kiuenra.

[Ipy Hanmmuum BO3pakeHHWH HA OTKPHITHE OAHKOBCKOTO cueTa KimueHT o0s3aH He3aMeAIUTENbHO YBEIOMUTH 00
stoM bank. OtcyTcTBHE Bo3pakeHHI KiMeHTa OTHOCHTENBHO OTKPBITUS €My CueTa, IMPU3HAETCS BBIpaXKEHHEM
Boy KiimeHTa Ha OTKpBITHE OAHKOBCKOTO CUETa M 3a4MCIICHNE Ha HErO MOCTYNUBIIeH BrImiarter.

3.4. Ha octarok nenexnbix cpenct no Cuety KapThl mporeHThl HE HAUMCISAIOTCH, 32 HCKITtoYeHrneM C4eToB
Kaprt, ykazaansix B 11.3.5 YcmoBuii.

3.5.  Ha ocrarok neHexHbIX cpenctB, Haxomsamuiics Ha Cuere Kapter Coepbank — Maestro «CoruansHas,
MUP Comumaneaas u MasterCard Standard «CoruanbHas» bBeckoHTakTHas, Ha KOTOPBIA IPOU3BOAMTCS
3aUHC/ICHHE TICHCHIT U MHBIX COLMAIBHBIX BBITIAT, BHILIAYMBACMBIX [ICHCHOHHBIM OpraHoM®, BaHK HaunciseT

MPOLIEHTHI B pasmepe 3,5% rofoBBIX”.

3.6.  IlpoueHTBHl Ha CyMMy JEHEXHBIX cpeAcTB, Haxozsmuxcsi Ha Cuere Kaprter COepbank — Maestro
«Cornmansuaasy, MUP Coumansaas u MasterCard Standard «ConmansHas» becKOHTaKTHAS HAUUCISIOTCS UCXOS
M3 KaJeHJApPHOTO KOJUYECTBa THEH B TOIY CO JHA, CISAYIOIIETo 32 JIHEM ITOCTYIUICHUS JIEHEXXHBIX CPEJCTB Ha
st Cuera Kapr. Brimmata mporeHTOB OCYIIECTBISETCS O HMCTEUCHHE KaXKIOTO TPEXMECSYHOTO IepHoia,
onpexaensieMoro ¢ natel oTKpbiTHst Cuera Kapter COepbank — Maestro «Coruanshasy, MUP ConuaneHas u
MasterCard Standard «CornuanbsHas» beckoHTakTHasI.

3.7.  baHk mMeeT mpaBo MpH MOTydYeHUH WHPOPMAIUH OT MPEANPUATHS (OpraHu3aiui)/ yaeOHOTO 3aBeICHUS
0 HEOOXOTMMOCTH BhITyCcKa KapThl st 3a4KCIIeHns 3apabOTHOI TUIATHI, CTUIICHIMH U T.JI. HAPABUTH ° KiHeHTy
SMS-coobmienne Ha HOMEp MOOWIIBHOTO TenedoHa, MOJIKIIOYEHHOTo K yciayre «MoOWIbHBINH 0aHk», ¢
Npe/IOKEHHEM JaTh corjacue (IOopydeHHe) Ha Iepeiady AaHHBIX O Homepe aeictByromero Cuera Kaptbr
Knmenra npennpusituio (opranusanun)/ yaeOHOMY 3aBE/ICHHIO B LIEJISX 3a4HMCIICHHS HA HETO 3apaOO0THOM IUIaTHI,
CTHNEHAM 1 T.21."" ¥ E(POBBIM KOIOM JUTS TIOATBEPKACHHS cormacus (mopydenus) Kimenra.

CBoe cornacue (mopydeHue) Ha nepenady bankom npeanpustiio (opraHu3anui)/ydeOHOMY 3aBEICHUIO JaHHBIX
o HoMepe neiictytomiero Cuera Kaprter KitneHTa B 11emx 3a4mciieHs Ha HETO 3apa0O0THOM IJIaThl, CTHUIIEHANN U
T.7. KilneHT nmoATBep)kIacT HalpaBJiecHHEeM B baHK OTBETHOTO SMS-COOOIICHHUS C IU(PPOBBIM KOJOM, B TCUCHHE

kommeteHiun [lencnonHoro gouma Poccuiickoit deneparinu; e:xxeMeCIIHOE TTOKU3HEHHOE COJICPIKaHNE CYICH).

8 311ech 1 maee MOKCK CUETOB OCYIIECTBIAETCA B IIPSAEIAX TePPUTOPHATHHOTO GamHKa, rae Beaercs Cuer KapTer mocTymmenus Bomatsr.
87 Cuer Ges KapThl — 0AaHKOBCKHII CUET, HE MPEyCMaTPUBAIOIINI OCYIIECTBIICHNE OTIepaluii ¢ MCIoIb30BaHNeM KapThl, OTKPHITHIN Ha UMS
Krmmenra. bank oTkpsiBaeT ciexytomue Buas! CueToB 03 KapT:

- B Bamorte Poccuiickoit @eneparmu: Bkian «/emo3utr Coepdanka Poccum» ¢ BO3MOKHOCTBIO OCYIIECTBIICHHUS MPUXOIHBIX U PACXOIHBIX
omepaunii, Brman «Jlo BocTpeboBanus CoOepbanka Poccum», Brmang «YHuBepcanbHblii COepbOanka Poccum», Tekymmit cuer,
«CoOeperaTenbHbIi cUeT;

- B MHOCTpaHHOii Baote: «COeperaTenbHbIil cUeTy.

88 TlenchomHbiii opran — [lencuonnslii ¢oun PO u neHcroHHble monpasaeneHus MuHucTepcTBa 000poHBI, DenepanbHON CiyKOBI
6e3omacHocTH Poccuiickoit @enepannn, DenepanbHON cry:KObl UCTTONHEHUS] HaKa3aHWl, MUHHCTEpPCTBA BHYTPEHHUX nenl Poccuiickoit
Oeneparmu, CrencreenHoro xomurera Poccnmiickoit @eneparun, ['enepansaoil mpoxypatypsl Poccuniickoit deneparim, denepansHoii
TaMO>KEHHOI CITyKOBI.

[Ipn BO3HWKHOBEHMH HajoroodiaraeMoro moxoxa bamk mcumcnser, ymepxwuBaer u mnepeuncisier co Cuera KapTel B 010KeTHYTO
CHCTEMY Poccuiickoit ®enepaunu CYMMBI HaJlora Ha JOXOJbI (bmquecxnx JIML, TIOJJIEKAILETO YIEP)KAHWI0O B COOTBETCTBHM C
JICUCTBYIOLIIUM HAJIOTOBBIM 3aKOHOAaTeNIbcTBOM Poccuiickoit deneparuu.

7 [Tpy HATMYMK TEXHHUECKOI BO3MOKHOCTH.
™ Yenosus u Tapudsr 06cmyxuBanms KapTsl He H3MEHSIOTCS.
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ycTaHoBJIeHHOTO barkom B SMS-coo0meHunn cpoka.

3.8. bank wumeer mpaBo cmuceiBaTh co (Cuera CyMMBbI, MOAJEKAIIME CIUCAHUIO B COOTBETCTBUU C
JEUCTBYIOLIMM 3aKOHOAaTeNnbCcTBOM Poccuiickont @enepanuu.

3.9. IIpu coBepmenny oneparuii mo Kapre B Bamore, OTIHNIHON OT BaFOTHI Cuera KapTsr:

3.9.1. cnucanme cpeactB co Cuera Kaptel/ 3aumncienue cpenctB Ha Cuer KapTel mpou3BOguTCsS Ha CyMMY
olepaluy, nepecunTanHol B Bamory Cuera Kaptsl, B coorserctuu ¢ Tapudamu'® mo xypcy banka” w/umm
IUIAT)KHOM CHCTEMBI, JICUCTBYIOIIEMY Ha MOMEHT OOpabOTKM IUIATE)XHBIX JOKYMEHTOB IO OIEpaliiy,
MOCTYMUBINUX B baHK, 32 UCKITIOYEHUEM OTlepaluii, yka3aHHbIX B 11.3.9.2.

Kypc mepecuera, neiicTByronuii Ha MOMEHT OOpa0OTKM BaHKOM TMOCTYNUBIIMX IUIATEXKHBIX JTIOKYMEHTOB IO
ofepalyu, MOXET HE COBIAJaTh C KypcoM Iepecyera, JICHCTBOBABIIMM MIPH €€ COBepIICHUU (TIPU MPOBEACHUN
ABTOpH3aIlNN), YTO MOJKET TOBJEYb Pa3HUIy MEXIy CyMMOH, Ha KOTOPYI) YMEHBIICH/YBEIMYEH PaCXOIHBINA
JIUMHUT IO KapTe B MOMEHT COBEPIICHHS OIEpalliy, U CyMMOH, (akTudecku cnucanHoi co Cuera Kaptel/
3ayucieHHo Ha Cuer Kaprtel. KypcoBas pasHuna, eciu OHa BO3HHKaeT, chnuceiBaerca co Cueta
KapThl/3auncisgercss Ha CdeT KapThl B MOMEHT 00paOOTKH IJIATEKHBIX JOKYMEHTOB 110 OTIEpaIlii, TOCTYIHBIIIX
B bank, B cucteme banka m He MOKeT OBITH MPEAMETOM IIPETCH3UHU CO CTOPOHHI Jlepkarens. JlepkaTenb MOXKET
03HAKOMUTHCS ¢ JaToi coBepieHus Onepanuu (1atoit ABTopusaium) u gatou ee cnucanus co Cuera Kaptel B
oTYeTe.

3.9.2. mepecuer B Bamory Cuera Kaprthl mpomsBoamtcs mo Kypcy bamka™, neffctByromeMy Ha MOMeEHT
coBepieHust omnepanuu 1o Kapre (Ha MOMEHT ABTOpHM3allMM) IO OMNEpalusM MpHEMa/BbIJaud HaTHYHBIX
JICHS)KHBIX CpPEICTB B MOJpa3JelieHHs X W OaHKoMarax baHka, mepeBoja IE€HEKHBIX CPEICTB B yIAICHHBIX
KaHanax oOCIy)XHBaHMS Ha cueTa (U3MYECKMX JIMIL, OTKphIThIe B baHke, MO MHBIM omepauusM, IepeyeHb
KOTOpBIX pazMmenieH Ha OdunuansHoM caiite baHka.

3.10. bBaHkK OCYIIECTBISET 3aUMCIICHUE JCHEKHBIX CPEACTB, MHOCTynuBIIMX Ha CueT, HE MO3aHEee JHS,
CJIEIYIOLIErO 32 JHEM MOCTYIUICHUS B BaHK COOTBETCTBYIOIIETO IJIATEKHOIO JOKYMEHTA.

3.11. Kuwment o6s13aH Bo3MecTuTh baHKy:
- TUIaThl, peaycMoTpenHsie Tapudamuy;

- CyMMEBI omepanuii, coBepmieHHBIX 1m0 Kapre (B T.u. mo [omomaurtensHeiM Kapram) wmm ¢
WCTIONIb30BaHUEM pekBU3nTOB KapT(bl), B TOM 4Hcie, CyMMBI 3a10JbKeHHOCTH 1o Cuerty;

- CYMMBI onepaunﬁ, COBCPIICHHBIX B HAPYHNICHUC HACTOAIICTO ,Z[OI‘OBOpa, CYMMBEI, CBsA3aHHBIC C
MIPEeIOTBPAIIEHHEM M paccleOBaHHEM HE3aKOHHOTo Hucmoib3oBaHus Kapt(el), a Taxke ¢ MPUHYIUTEIBHBIM
B3bICKaHHEM 3aJ10JDKEHHOCTH KilMeHTa B COOTBETCTBHH C KaJbKYJISLIUEH HaKTHUECKUX PacX0l0B;

- CyMMBI OIEpaIyii, paHee 3a4nciieHHbIle baHKOM 1O 3asiBICHHSIM O CIOPHBIX ONEpaNMsX, MPU3HAHHBIM
BankoM B Xojie paccienoBaHusi HEOOOCHOBAHHBIMH;

- CYMMBI, omnOo4YHO 3aurciieHHble bankom Ha Cuer.

B nensx Bosmemenus Kinuenrom banky cymM, MpenyCMOTpEHHBIX B HacTosIIeM IyHKTe, KilneHT naer cornacue
(3apanee nanHblli aknent) banky m baHk wMeer mpaBo Ha crnHcaHWe yka3aHHBIX cymMM co Cuera 06e3
JIOTIOJTHUTENBHOTO akienTta Knnenra.

3.12. Bank uMeeT mpaBo cnuchiBaTh co CyeTa KapThl U BO3BPATUTh OPraHy, OCYIIECTBIISIONIEMY MEHCHOHHOE/
colMajbHOE 00ECIeUYeHNEe, CYMMBI MIEHCHM, MHBIX COLMANBHBIX BBILIAT M MOCOOUU, U3JIUIIHE TEPSUUCICHHBIX
MoCIie HACTYTUICHHS] 0OCTOSTENBCTB, MOBJIEKIINX ITPEKPAIICHHE WX BHITIATHL

3.13. TIlpu nocryruiennn Ha Cuer Kaptsl neHexHbIx cpenctB Pacxonnsiii mumut o Kapre yBenuunBaercs: Ha
cymMMy coOCTBEHHBIX cpencTB Kimenra npu oTcyreTBuM 3amoimkenHocT o Cuery Kaptel, npemycMoTpeHHON
Horosopom u Tapudamu.

3.14. Jlepxarens KapTtel 00s13aH coBepiuaTh onepaunu no Kapre B npenenax PacxonHoro immura.

72 .
TloapoGuast mHpOpMamust O mpaBwiax mepecuera (KoHBepcuu) omepanuii mo Kapram m3noxkena B Tapupax u pasmerineHa Ha
O¢unuansHoM caiite banka.

™ Undopmarus o Kypce banka pasmemena Ha OduiansHoM caiite banka.
74 Wudopmarus o xypce banka pa3memena Ha OdunmansaoM caiite banka.
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3.15. JloroBop MOXeT OBITH pacTOPTHYT IO MHUIMAaTHBEe KiimeHTa Ha OCHOBaHWY 3asBICHUS, O(OPMICHHOTO B
nojpasjeneHuy banka, npu ycioBuM HorameHus B IIOJHOM oObeme oOmell 3agomkeHHocTy no Kapre, a takxke
NpU BBHIIIOJHEHWH HMHBIX YCIOBHH, mepeunciieHHbIX B 1 3.11 Ycnoswmii. [lpu pactopxkenun JoroBopa miatsl,
yJiepKaHHbIE B COOTBETCTBUM ¢ Tapudamu He BO3BpaIaroTCs.

3.16. 3akpseitTre Cuera KapThl MPOU3BOJUTCS MPU BHIMOJHEHWU BCEX YCIOBUI, yKa3aHHBIX B 11.1.6 YcnoBuil He
ro3aaee 30 (TpuanaTH) KaleHIapHBIX THEH:

- C JaThbl cAa4yr BCCX KapT, OTKPBITBIX K 3aKPbIBACMOMY quTy KapTBI, WM UCTCUCHHA CPOKa UX ﬂeﬁCTBHﬂ;

- C JaThl MOJIAYM 3asBJICHUNA 00 yTpare KaxIoi u3 yrpadeHHbIX KapT (Ipy HEBO3MOXHOCTH WX CIa4yH B
bank).

Breigaua ocratka jeHex)HBIX cpeAcTB co Cuera KapThl OCyIIECTBIIETCS TPH IMOJaye 3asABICHHUS O 3aKPHITUU
Cuera Kaprel, ecnu BbIZaua JACHEXKHBIX CPEACTB MPSAMO HE 3allpellleHa WIM OrPaHHYeHa 3aKOHOAATEIHCTBOM
Poccwiickoit ®enepannn/ npu 3akpeitnu Cuera Kaptel, mpu sTom Jlepxarens/ ero mpencTaBUTENs 00sS3yeTcs B
naty 3akpeituss Cuera KaprTel oOpatuthess B mojpasjeieHue baHka Ui TPOBENCHUS OKOHYATEIBHBIX
B3aMMOPACUYCTOB U MOIYYCHHUS TOATBEPkKACHUS 0 3akpbiTiu Cueta KapThl.

3.17. BaHk uMeeT MpaBo B OJHOCTOPOHHEM Mopsijike pacToprHyTh JloroBop u 3akpeiTh Cuer KapTel mpu
OJTHOBPEMEHHOM BHITIOJTHEHUH CIEAYIONINX YCIOBHM:

- MIpU OTCYTCTBHUHU B TeUEHHUE MocieqHuX 2 (1ByX) et ocraTka no Cuery Kaptsr;
- IpHU OTCyTCTBUM onepanuil no Cuery Kaprsr;
- IIpU OTCYTCTBUM 3aA0JuKeHHOCTH 1o Cuety KapThl.

Bank yBenommsier Jleparens o HaMepeHHH PacTOPTHYTh JOTOBOp M 3aKkpbiTh Cuer KapThl myTeM OTIIpaBKH
SMS-coobmienus/Push-yBenomnennss Ha Homep Tenedona Jepxkarens/ yBeaoMIICHHS IO aIpecy JIEKTPOHHOU
MOYTHI, coiepkamuxcsa B cucteMax banka. 3akpeitrie Cuera Kapthr ocymectsisercs bankom B r000it JeHb 1O
ucteuenuu 60 (mectunecaTH) AHe co AHS HampasieHus bankom Jlep)karento yBeIOMIEHHS O PAaCTOPKEHHUU
Horosopa, ecau Ha Cuer KapTbl B TedeHUE 3TOr0 CpOKa HE IMOCTYNWIM JCHEXKHBIE CPEICTBA, OTCYTCTBYET
OCTaTOK H 3aJI0JKEHHOCTH 10 3ToMy Cuety Kapthl.

4. OBEPJPA®T

41. bank B coorBeTcTBUM ¢ Tapudamm MoxeT npemoctaBuTh Kiuenty kpeauT B (opme «oBeprapadt
(«oBepapadt») mo Cuery.

4.2. B cmyuae mpenmocraBneHust KmueHty oepapadra mo Cuery, nuMHT oBepapadTa yCTaHABIHUBAECTCS
cpokoM Ha 1 roj ¢ natel 3akmtoueHus [Jorosopa a1u00 Ha MEPHO/, OCTAIOUINIICS IO NCTEUEHUS OYePEAHOT0 T0/1a C
naThl 3aKiodeHus JloroBopa, ¢ HEOAHOKPATHBIM IPOJUIEHHEM Ha KaKJple Mocieayronme 12 KaleHIapHbBIX
MECSIIEB.

[Ipu npenocraBneHnn JuMHUTa oBeprapadTa Ha KaXKAbI HOBBIM CPOK pasMep IUIaThl 3a OBepApadT, BKIOYAs
IIaTy 3a HECBOSBPEMEHHOE IoramieHue oBepiapadTa ¢ IUIaTy 3a MpPEBbIIICHWE JIMMHUTa oBeprpadrTa,
YCTaHaBIIMBAETCS B pazMepe, NpeaycMoTpeHHOM Tapudamu Ha JaTy [POJIOHTalHH.

Ocratok 3amomkeHHOCTH 1o CyeTy Ha MOMEHT OKOHYAaHHWS CpOKa TMpPEJOCTaBlIeHHUS JHMHUTa oBepiapadTa
HEePEHOCUTCS Ha CIEAYIOIINH CPOK C IPUMEHEHHEM IUIAThI 3a OBepApadT, ACHCTBYIOIIEH Ha aTy IPOJIOHTALlUH.

Bank napopmupyer Knrenta 00 n3MeHeHNH JIEHCTBYIONIETO pa3Mepa IuIaThl 3a oBepapadT He MeHee deM 3a 60
KaJICHJIapHBIX JIHEH 10 JaThl OKOHYAHHsI CpOKa IMPEJIOCTABJICHHs JIMMHUTA oBepiapadrTa MyTeM pa3MelleHHs
ykazaHHoi mHpopMmammu B Otuere mo Cuery Kapthl, Ha MH(OPMALMOHHBIX CTEHAAX IMOApa3ieieHU OaHKa
n/wim Ha OdpunmansHoM caiite baHka.

B ClIy4dac Hecorjracusa ¢ USMCHCHUEM pasMepa IJIaThl 3a OBep;[pa(bT, KiueHnt umeer IpaBO OTKA3aTbCA OT JIMMUTA
0Bep):[pa(1)Ta 110 quTy, 06paTI/IBH_II/ICI> B moApa3acyICHUC banka mo MECTY BCACHUA quTa, n 1TI0raCHuThb
3aJ0JIPKEHHOCTD I10 quTy 10 OKOHYaHUA CpoOKa MPEAOCTaBJICHUA JINMUTA OBepnpa(i)Ta.

[Ipu orcyrcrBum 3asBieHus Kimenta o0 oTkaze oT nummuTa oBepapadTa mpepoctaBieHne KimeHTy numwurta
oBepiapadTa Ha HOBBI CPOK C NMPUMEHEHHEM IUIATHI 32 OBepApadT, JCHCTBYIOIIEH Ha JaTy MPOJIOHTAIUH,
CYHTAETCS CorIacoOBaHHLIM KiimeHToMm.
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4.3. bank mMmeer mpaBo B 000 MOMEHT YMEHBITUThH WM aHHYJIHPOBATH TUMHUT oBepapadrta mo Cuerty, ¢
MMCbMEHHBIM yBeioMJleHueM Knuenra.

4.4.  bank moxer obpatutbes K Kimenty ¢ mpeanoxkenueMm o0 yBenMueHHH JTUMUTa oBepapadra mo Cuery.
VYBenuuenue numuTa oBepapadTa MpoU3BOAUTCS MOCIe MOATBEpKACHUST KiMeHTOM CBOero coriacus ¢ HOBBIM
JIMHUTOM.

4.5, B cnyuae ycranoBnenus numuTa oBepapadTa mo Cuery pacxomgHbie omepanny no Kapre mpoBomsarcs
CBEpX CyMM, umeromuxcs Ha Cuere.

4.6. IIpu obpazoBanmm oepapadTa Ha Cuere baHk HadMCHsSET HA CyMMY 33J0KEHHOCTH TPOIEHTHI C IATHI
OTpaXEHHS €€ Ha CCYAHOM cUeTe (He BKJIIOYas 3Ty AATy) A0 JaThl MOTAIIeHHS 33J0KEHHOCTH (BKIIFOUYUTEIHHO)
0 CTaBKe, ycTaHOBJIEHHOH Tapudamu.

4.7. Kimnent o0s3yercst moramarh 3aJ0JDKeHHOCTh 1o CueTy B mpejenax JUMHUTa oBepapadTa, a Takke B
pasMepe, IPEBHIIAOIIEM TUMUT OBepapadTa, B CyMMe, HE MEeHee YKa3aHHOH B oTdeTe mo Cuery, a Takxe IJIaThl,
HAYKCIICHHBIE B COOTBEeTCTBUM ¢ Tapuamu, He no3aHee 30-TH KaJICHIAPHBIX JHEH ¢ aThl oTyeta o Cuery.

4.8.  llpu Bo3HUKHOBEeHHH Y JlepkaTemnsl KapThl SKOHOMUYECKOH BBITOJBI B BUJE SKOHOMHU Ha pacxojax Io
BO3BPaTy CyMM OCHOBHOIO [0JIra W/WJIM NPOLEHTOB IO HEMY B CIy4ae HEMCIOJIHEHHUS WM HEHaAJIeXKallero
WCTIONIHEHHSI 00s13aTEbCTB [0 KPEIUTHOMY AOTOBOPY OHA MOMJICKHUT HAJOrOOOJIOKEHHIO HAJIOTOM Ha JO0XOJBI
¢u3nMUecKuX JUI B TOPSJAKE, YCTAaHOBJICHHOM JICHCTBYIOIIMM HAaJOTOBBIM 3aKOHOAATENBLCTBOM Poccuiickoit
®epepauuu

bank 00s3aH ucuMCINTh, yAEp)KaThb M YIUIATUTh B OIODKET CyMMY Hajlora Ha J0XOIbl (pU3MYEeCKHuX JuL,
WCUUCIICHHYIO ¢ Joxoja, mosydyeHHoro Kimentom. Ilpm HEBO3MOXXHOCTH B TEUEHHE HAJIOTOBOTO MEpHOAA
yliepKaTh WCUUCICHHYI0 cyMMy Hajora baHk o0s3aH B cpok He mosgHee | Mapra roja, CIeIyoIero 3a
WCTEKIIUM HAJIOTOBBIM NEPHUOIOM (KaJIEHAAPHBIM I'OI0M), MIUCBMEHHO co0OIMTh KiMeHTy 1 HaloroBoMy opraHy
[0 MECTY CBOETO y4eTa O HEBO3MOXKHOCTH YAep:KaTh HaJOl, 0 CyMMax JI0X0/a, ¢ KOTOPOTO HE y/Aep)KaH HaJor, U
CyMMe HeyJepaHHOIo Hajora.

Kmuent o0s3am B cpox He mo3mHee 30 ampens rojma, CIEAyIOMIETO0 3a HCTEKIIMM HAJOTOBBIM IEPHOIOM
(kameHmapHBIM TOJOM), CaMOCTOSTENIFHO TIPEIOCTaBUTh B HAJOTOBBI OpraH IO MECTy CBOCTO ydeTa
(>kHTENBCTBA) HAIOTOBYIO JIEKIIAPAIIHI0 O TIOJTYYSHHOM J0X0Je M B CPOK HE Mo3Hee 15 nroms rofa, CieIyromero
32 MCTEKIINM HAaJOTOBBEIM MEPHOAOM (KaJICHIAPHBIM TOAOM), YIUIATUTH HAJOT HAa JOXOMBI (PU3NYECKHX JIHII,
pacCYUTAHHBINA C CYMM TMOJIYYEHHOTO J10XO0/a.

4.9.  3a HecBOEBPEMEHHOE NOTralleHUe 3aJ0/DKEHHOCTH 1o CueTy B3MMAaeTcsi HEyCTOWKa B COOTBETCTBHU C
Tapudamu. CymMma HEYCTOMKHM HAYUCISETCS Ha OCTATOK MPOCPOUYSHHOTO OCHOBHOTO JIONTA M PACCUUTHIBACTCS C
JaThl 00pa3oBaHUS TMPOCPOYCHHOM 3a/I0JDKEHHOCTH (BKJIIOYas 3Ty JaTy) O JaThl BHECEHHs IUlaTexa (He
BKJIIOYas 3Ty Jary).

4.10. 3agomKeHHOCTh, BO3HHKAWOINas Npu coBepiieHuu [epxkartenmem omepanuii mo Kapre B cymme,
MIPEBBIMIAONICH ocTaToK Ha CdeTre, moramaeTcs 3a CYeT BHECEHHBIX (3auncieHHbIx) Ha Cuer cpeactB (B T.d.
HAYHCIIEHHBIX IO CYETY MPOIIEHTOB) B CIEAYIONIEH OYepETHOCTH:

- Ha BO3MEILEHHE IUIaT, IPeayCMOTPEeHHBIX Tapudamu;

- Ha BO3MEIIlEHNE TUIATHI 32 HECBOEBPEMEHHOE IoraiieHne oBepapadra;

- Ha BO3MeEIIlEHHE TUIATHI 32 MIPEBHIIICHHE pa3Mepa pa3pelieHHoro oBepapadTa;

- Ha MoraileHre IPOCPOUYECHHBIX MIPOLIEHTOB 32 pa3pelIeHHbIH oBepapadT;

- Ha ToraieHre IPOIeHTOB 32 pa3pelleHHbIH oBepapadT;

- Ha TIOTaIlleHNEe 3a/I0JKEHHOCTH 10 MIPEBBIIICHUIO TUMHUTA oBepApadTa;

- Ha oraliieHre IpPOCPOYEHHOH 3a10JDKEHHOCTH TI0 pa3pelieHHoMY oBepapadry;
- Ha TMoralleHre CyMM pa3pelIeHHOro oepapadTa.

4.11. Kiment Bmpase B JI000€ BpeMs O0TKa3aThCs OoT oBepapadTa mo CueTy, momaB B baHK COOTBETCTBYIOIICE
3asiBIIEHUE W MTOTACUB 33J0KEHHOCTH 0 Cuery.
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4.12. Tlpu HEUCNONHEHWH WIM HEHAIJICKAIIEeM HCHojHeHHH KiimeHTOM 0053aTelIbCTB 10 OILIaTe
00s13aTENPHBIX TUIATEKEH W HAJIMYUHM IPOCPOUYCHHON 3aJ0/DKCHHOCTH TI0 Kapre baHk mmeer mpaBo 0e3
yBenomiienust Knuenra:

- Mopy4arh TPETbUM JIMIIaM HAa OCHOBAaHUU Aar€HTCKUX WJIM HHBIX JOTOBOPOB, 3aKIIOYCHHBIX BaHKOM C
TPETHHMH JINIIAMH, OCYIIECTBJISATHh ICHCTBHSA, HAIlpaBIIEHHbIE Ha TmorameHue JlepxkarereM MPOCPOYECHHON
3aJI0JDKEHHOCTH I10 KapTe;

- MPEAOCTABIATh TPETHUM JIMIIAM B COOTBETCTBHHM C YCJIOBHSIMH AareHTCKMX WM HWHBIX JIOTOBOPOB
nH(GOpPMAIUIO U JOKYMEHTHI, TOATBep K Aatonie npaBa banka mo JloroBopy, B TOM YHcCIie O MPEAOCTABICHHOM
Knuenty numure kpenuTa 1o Kapre, pasmepe 3aa0nkeHHOCTH KimernTta mo kaprte, ycnoBusax JloroBopa, a Takxke
nHpopMmaruio o KitneHre, B TOM 4KCIIE CONEPIKAIIYIO €ro MePCOHANBHEIC TaHHBIC.

5. HH®OPMHWPOBAHHUE OB ONIEPAIIMAX, COBEPILIEHHBIX 1O CHETY

5.1. HNuadopmuposanue Jlepxkatenst 06 oneparusx, COBEPIICHHBIX C UCITOJIb30BaHNEM KapThl, MpON3BOAUTCS
myteM npenocraBieHust bankom Jlepkarento exemecsuno Ordera mo cyery (namee-OTdyeT) 1O MECTY BEICHHS
Cuera”. JlonomHUTeTHO MHQOPMHPOBAHHE O COBEPIICHHBIX OMEPAIMAX OCYIIECTBIsETcS BaHKOM B MOpSIIKE,
ykazaHHOM KitmeHToM B 3asiBIICHUH:

- IyTeM HanpasiieHus1 OT4yeTa Ha yKa3aHHbINA JlepkaTeneM 3JeKTpPOHHBIN aapec;
- nyteM nonydenus: Otuera B cucteme «Coepbank Onnaitny» st Jlepxkarenei, MoIKIIOUEHHBIX K YCIIyTe.

5.2. bamk ocymectBuser otmnpaBky Jepxkaremo SMS-cooOmenus/Push-yBenomiienuss mo  Kakaou
COBEpIIeHHOH omeparnmu 1o Kapre, KoTopas MOAKIIOYEHa K TOTHOMY MakeTy Ycinyrd «MoOWimpHBIA OaHK»
(«YBenoMiIeHHs O KapTe»).

5.3. [epxatens 00s3yeTcs MpEIIPUHAMATL BCE OT HErO 3aBUCAIICE B LESIX HMOJIYYCHHS WHGOpPMAIUH 00
oreparnusix, HampaBisgeMor bankom B coorBerctBuu ¢ m.n.5.1 m 5.2 YcnoBuii, u cornamraercs ¢ TeM, 4TO
yKa3aHHas MH(popMaIysl B JIFOOOM Cliyyae CUMTACTCS IMOJIyYCHHOW MM B HAWOOJIee paHHH MO BPEMEHHU CPOK B
3aBHCHMOCTH OT CII0C00a HH(OPMUPOBAHUS:

- ¢ aatsl nonyuenus [depxkarenem OTuera, HO HE MO3HEE 7-TO KAIEHAAPHOro JHS ¢ nathl OTuera;

- ¢ matel nonmydenus Jepxarenem SMS-coo6imenus/ Push-yBenomienust banka, HO He 1o3/1HEe 3-X 4acoB
¢ MoMeHTa oTnpaBku SMS-coobmenns/ Push-yBenomnenuss bankom (1o jaHHBIM WH()OPMALMOHHON CHCTEMbI
banka).

5.4.  Kiument moxer oopatuthest B bank mo mecty Benenust Cuera Juisi U3MEHEHUs criocoba MpeoCTaBICHUS

Otuera B TeueHHE Ccpoka jeicTBus KapThl WM M3MEHHTH CIOCOO J0cTaBKU udepe3 cucremy «CoOepOaHk
L 76

Ownnaitay .

5.5. Bank He HeceT OTBETCTBEHHOCTH 3a UCKaxkeHre OTueTa Ui HECAaHKIIMOHUPOBAHHBIA TOCTYII K HEMY IIPU
nepenavye no ceru MHTEepHEeT Ha yka3zaHHBIA JlepikaTeneM 3JEKTPOHHBIN ajgpec, a Takke 32 HeCBOEBPEMEHHOE
nonyderne Jlepxartenem Otuera. B ciywae Hemomyuenuss Otuera, HaAIpaBIICHHOTO 1O ceTd UWHTepHET
Hepxarens nomkeH oopatutbes B bank. Ecnu Jlepkarens ykionsiercs ot nonmyueHust Otyera, bank cauraer, 4To
KimmenT 611 HaIe)aImmM o0pa3oM IpouHGOPMHUPOBaH 00 OTepaIysiX 10 CUETy.

5.6. Oo0s3anHocT, banka mno uHGopMupoBaHuio Jlepkarenss O COBEPIICHHBIX OMNEPAIUsIX CUYUTACTCS
WCIIOJTHEHHO! NP HANpPaBJICHUU YBEJIOMJICHHS O COBEPIICHHBIX OINEPAIUsiX B COOTBETCTBUM ¢ 11.5.1 w/mmu 11.5.2
YcnoBuii cornacoBaHHbIM ¢ JlepikareneM criocobom.

o.1. Hepxarens BrpaBe o0paTuthest B bank juis nomyuenus Otdera 3a 1r000i epro]; BpeMeHH, HO He Ooee
4eM 3a nocieaane 12 mecsies.

5.8. Hepxatens nMeeT npaBo 1ojaTh B baHk mICbMEHHOE O0paleHne 1Mo CIIOPHOW oreparuu (MPeTeH3nI0) B
teuerne 30 kaleHAapHBIX JAHeH ¢ nmatel OTuera nuO0 B TeueHue 60 KajeHIApHBIX JHEH C JaThl COBEPIICHHS
onepanuu. Hermomydenune bankom ot Jlepkarens IpeTeH3UH B YKa3aHHBIA CPOK O3HAYAET coryacue Jlepkarens ¢
OTepaLUsIMH.

" Jlatoit OTuera ABIAETCA IEHD MECALA, yka3aHHbId Ha [IMIH-koHBepTe B cTpoke «/lata oTuera»; mo xapTaM, BblmyckaembiM 0e3 I[TMH-
KOHBEpTa — J]aTa, yKa3aHHas Ha ueke perucrpauuu [11MH.
" [py HATMYEH TeXHAUECKOH BO3MOKHOCTIL
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5.9. baHk He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH IO omepaiuu ¢ Kaproii, ocriopennoit JlepikareineM, B
ciydae ecnu [lepxatens He yBeAoMuiI baHK 0 HECAaHKIIMOHMPOBAHHON MM OMNEPALU B CPOKH, YCTAHOBIICHHBIC
.2.20 YcmoBwuii.

5.10. bBank paccmarpuBaeT 3asBJIICHHE O TPETCH3UHM, a Takke uHpopmupyer KimeHta o pesynbrarax
paccMoTpeHusi 3agBieHUs no TpeboBanmio Kimenrta B Tedenme 30 KaneHAApHBIX JHEH CO IHS TOMYYCHHS
3asiBIIEHUS, a Takke B TeueHHe 60 KaJeHJapHbBIX THEH co JHS MOIYUYeHHS 3asBICHHS IPU UCTIOIH30BaHUH KapTer
JUTSI TPAHCTPaHUYHOTO TMEPEBOIa ICHEKHBIX CPENICTB.

5.11. Bo3wmemeHne AeHEKHBIX CPEACTB IO CIIOPHBIM OMEpaIusaM OCYIIECTBIIeTCS baHKOM 1O pe3yibraram
paccMOTpeHHus TIpeTeH3un JlepaTes.

6. COBJIOAEHUE 3AKOHOJIATEJbCTBA

6.1. B cooTBeTcTBUM C JSHCTBYIOIIMM 3aKOHOJATENbCTBOM baHk umeeT mpaBo TpeOoBaTh oT Kimenra
MPEeIOCTaBIeHHs JOKYMEHTOB (KON JOKYMEHTOB) TI0 MPOBEIEHHBIM C HCIONb30BaHMEeM KapT(bl) pacdeTHBIM
orepanysiM B WHOCTPAHHOM BAJIOTE, WHBIM OIEPALUSAM C IEJIbI0 OCYIICCTBICHHS KOHTPOJBHBIX (PYHKIHH, a
KimueHT 00s13yercst mpeoCcTaBiIsITh HEOOXOAMMEBIE IOKYMEHTHI 110 TpeOoBanuio baHka.

6.2. Hepxatens o00s3yeTcss HE WCMONB30BaTh KapTy MAns COBEpIICHHS Oleparuid, MPOTHBOPEYAIIINX
JEeHCTBYIONIEMY 3aKOHOIaTeNnbCTBY Poccuiickoit @enepanuu.

6.3. CrpaxoBaHHe JACHEKHBIX CPEACTB, Haxoismmxcs Ha Cdyere, OCYIIECTBISIETCS B COOTBETCTBHH C
(henepanbHBIMH 3aKOHAMHU.

6.4.  Jlepxarenb o0s3yeTcs HE MPOBOJUTH MO CUETaM KapT OMEpalll, CBS3aHHbBIC C MPEIIPUHHUMATEILCKON
JeSITENBHOCTBIO.
6.5. bank Bmpage:

6.5.1. IlomydaTs B cmyyasix W MOpPSAKE, MPETYCMOTPEHHBIX JIEHCTBYIONINM 3aKOHOAATETHCTBOM, OT KimeHra
WHPOpPMALIUIO, HEOOXOAUMYIO B MLENSIX BBIABICHUS JIMI, Ha KOTOPBIX PacIpOCTPaHSETCS 3aKOHOIATEIBCTBO
WHOCTPAaHHOTO TOCYJapcTBa O HAJOTOOOJOKEHWH WHOCTPAaHHBIX CYETOB (amee - WHOCTpPAHHBIN
HAJIOTOIUIATENBINUK), © HACHTUDUIPYIOIIYIO €r0 B KA4eCTBE HHOCTPAHHOTO HAJIOTOTIIATEIBIIIHNKA.

6.5.2. OcymecTBisITh Tepeaady WHOCTPAaHHOMY HAJOrOBOMY OpraHy M (WIIM) WHOCTPAaHHBIM HaJIOTOBBIM
areHTaM, YIOJHOMOYEHHBIM HHOCTPaHHBIM HAJIOTOBBIM OPraHOM Ha yJepKaHWe HHOCTPaHHBIX HAJIOTOB U COOPOB
(mamee - WMHOCTpaHHBIM HaJoOroBbI Opran), LleHTpamsHOoMy Oanky Poccuiickoit ®enepanuu, denepanrHOMY
OpraHy HCIIOJIHUTEIbHOM BJIACTH, YIOJIHOMOYEHHOMY Ha OCYLIECTBICHHE (QYHKIUHM IO MPOTHBOAEHCTBUIO
Jeranu3ani (OTMBIBAHUIO) JOXOJIOB, TOJYYEHHBIX IMPECTYMHBIM IMyTeM, ¥ (UHAHCUPOBAHUIO TEPPOPHU3MA,
(beneparbHOMY OpraHy MCIOJIHHTENIBHOMN BIACTH, YIIOJTHOMOYEHHOMY Ha KOHTPOJb M HAA30p B 00J1aCTH HAJIOTOB
u cOopoB, MHGOpMaNMHU, TOATBEpKAarouierd, uro KimeHT sBiseTCs MHOCTPaHHBIM HAJIOTOILUIATENBIINKOM.
IlepenaBate wuH(popMamuio bank BmpaBe TONBKO MpH cOOMIOAEHHM TPEOOBAaHMK 3aKOHOAATENbCTBA M IPH
nony4deHun OT KimeHTa - WHOCTPaHHOTO HAaJOTOIUIATENbIINKA COTJIACHS Ha Tmepenady WHQOpManuu B
WHOCTPAHHBIM HAJIOTOBBII OpraH, KOTOPOE SBJISIETCS] OAHOBPEMEHHO COIJIaCHEM Ha Iepenady Takoh HHGOpMaluu
B lenrpansHbiii  0aHk Poccuiickoit ®eneparnmm, (¢denepanbHBI  OpraH  HCIIOJHUTENBHON — BIIACTH,
YIOJIHOMOYEHHBIH Ha OCYIISCTBIIEHHE (PYHKIMU MO MPOTHBOACUCTBHIO JIETANMU3allui (OTMBIBAHUIO) JIOXOJIOB,
MOJYYEHHBIX TPECTYIHBIM MyTeM, M (PUHAHCHPOBAHUIO TeppopU3Ma, (ellepabHBIi OpraH HCIOJHUTEIbHOM
BJIACTH, YIIOJIHOMOUYEHHBIM Ha KOHTPOJIb M HAA30p B 00JIaCTH HAIOTOB M COOPOB (Hajiee-coriiacue Ha mepenady
WHPOPMAIIUN B UHOCTPAHHBIN HAJIOTOBBIN OpraH).

6.5.3. IlpunaTh pemieHne 00 OTKa3e B COBEPIICHHU omepanuil (3a HCKIIOUEHHEM oIlepanui, yKa3aHHBIX B
noanyHkTe 6.5.4 myHkra 6.5 HacTosmux YcnoBuii), OCYIIECTBISEMbIX B MOJIB3Y WX N0 nopydeHuto KimenTa mno
Cuery B cimyyae Hannuusi y baHka 0oOOCHOBaHHOTO, TOKYMEHTAIBHO IMOATBEPKICHHOTO IMPEIIONOKEHHS, YTO
KnueHT siBrsieTcss ”HOCTPaHHBIM HaJIOTOIUIATENBIUKOM, W HeTpelcTapleHns: KIIMeHToM B TeueHHe TISITHAALATH
pabouux nHei co aHs HampasieHus bankom Kimenty 3ampoca o0 otHecenun KimeHTa K HMHOCTpaHHBIM
HAJIOTOTIJIATENbIINKAM:!

(a) nHGOPMAIUH, TTO3BOJISIIOIIEH OMPOBEPIHYTh NMPEIIOI0KEHHE O TOM, YTO OH OTHOCHTCS K KaTErOpUu
WHOCTPAHHBIX HAJIOTOILIATEIBIITIKOB;

(6) HEo0X0IUMOH HH(pOpMAaIUK, UICHTHQUIUPYIOIIEH ero B Ka4eCTBE HHOCTPAHHOTO HAIOTOIIATENbIINKA;
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(B) coriacus KnueHra (0TkKa3a OT HpEJOCTaBJICHUsS COIJIacHs) Ha Iepeaady MHGOpMAIMK B MHOCTPAHHBIN
HAaJIOTOBBIM OpraH.

6.5.4. TIlpekparuts coBepiieHue onepanuii mo Cyery, BKIOYAs OMEPAIVH 110 3a9UCIICHUIO JICHESXKHBIX CPEJICTB
Ha CYeT, OTKPBIThIM KIMEeHTy — WHOCTpaHHOMY HAaJIOTOTIATENBINNKY, MPH MPUHATHH pemeHus o0 oTkaze B
COBEpIIICHUHU OIEepaliii B COOTBETCTBUU MOAMYHKTOM 6.5.3 myHKkTa 6.5 HacTosmmMx YCIOBHH 32 UCKITIOYCHUEM
IJIaTekKeH, MPeyCMOTPEHHBIX ab3alaMu BTOPBIM - TATBIM NMyHKTa 2 cTathl 855 ['pakmaHCKOTO KoOneKca
Poccutickoit ®@enepanmm, MEPEeBOAOB IEHEKHBIX CPEICTB Ha OaHKOBCKWU cder KimeHTa - HHOCTpaHHOTO
HAJIOTOIUIATENNbINKA, OTKPBITHIA B OPYTOH KPEeIWTHOW OpTraHM3alyd, BBIOAYN ACHEKHBIX CPEICTB CO CYEeTa
Knuenty - uHOCTpaHHOMY HAJIOTOIUIATEIBIITUKY .

6.5.5. Pacropruyts JloroBop B OJHOCTOPOHHEM TIOpSJKE B clydyae HemnpeaocTaBieHuss KiueHToM -
WHOCTPAHHBIM HAJOTOIUIATENBIINKOM B TE€UEHHE IATHAAIATH padoumx IHEH mocie AHS NpUHATHS bankoM
pelnieHns 00 0TKa3e B COBEPIICHHUH Orepanuii nHGOpMAIK, HEOOXOIUMOM IS €r0 UACHTU()UKAIINY B KaYECTBE
WHOCTPAHHOTO HAJIOTOIIATEbIMKA, M (WJIH) B Cllydae HempenoctabicHus KIUEeHTOM - WHOCTPaHHBIM
HAJIOTOIUIATENNBIIUKOM corjlacusi (OTKa3a OT TMPENOCTaBIICHUS COTJIACHS) Ha TMepenady HWHQOpMalud B
WHOCTPAHHBIA HAJIOTOBBIN Oprax.

6.6.  bank yBemomisier KimeHrta o pemeHnn OTKa3aTh B COBEPLICHWH ONEpalnii, OCYIECTBISIEMbIX B HOIb3Y
wm 1o nopydernto Kimenra mo JloroBopy, 0 pemeHny pacTOprayTs JoroBop B 0OTHOCTOPOHHEM TIOPS/IKE, HE
MO37HEE MHA, CIEMYIOIIero 3a JHEM MPUHATHS PElIeHHs MO0 OCHOBaHUIM, M3IOXKEHHbIM B M.1.6.5.3 m 6.5.5
HacTosAlMX YcioBui mo aapecy KimenTa/anpecy »JIEKTPOHHOHM MOYTHI/TIO HOMEPY MOOWIBHOTO TenedoHa,
KOTOpbI ykazaH Knumentom B 3asBieHuM MO0 B MHOM JOKyMeHTe, oopmieHHOM KimeHTom B pamkax
Horosopa.

7. OTBETCTBEHHOCTDb CTOPOH
7.1. bank He HeceT OTBETCTBEHHOCTH B Clly4asX HEBBINOJIHEHHU JepxareneM ycinoBui JJorosopa.

7.2.  [epxaTenmp coriamaercsi C TeM, 4To baHK He HeceT OTBETCTBEHHOCTH 3a Kakue-mubo cOou B
00CITy>)KNBaHUY, CBSI3aHHBIE C OOOPYZIOBAaHHUEM, CUCTEMAaMH IOJAa4YH JICKTPOIHEPIUU W/WIN JIMHUH CBS3H WU
ceTel, KOTOpble 00eCTIeYMBAIOTCS, SKCILTYaTHPYIOTCS H/WIIH OOCITYKUBAIOTCS TPETHUMHU JTHLIAMH.

Jlepxarenb TakKe COTJIAIIAeTCsl C TeM, YTO baHk He HeceT OTBETCTBEHHOCTH B CUTYAIHSX, HAXOJSIINXCS BHE
cdepsl koHTpOJIS banka.

8. UBMEHEHHUWE UH®OPMALUU, HABJIIOJAEHHUE U 3AIIUCH

8.1.  Kimenr o6s3yercs nadpopmupoBats baHk 00 M3MEHEHMM NAaHHBIX, YKa3aHHbIX B 3asBICHUH (B T.4. Ha
nonyuenue JJonomaurensHbix Kapt), B TeueHre ceMy KaJleHIAPHBIX JTHEH ¢ TaThl UX U3MEHCHUSI.

8.2. Jepxatens coriamaercs ¢ TeM, uYTO baHK BIpaBe OCYIIECTBJIATH BHJCOHAONIONEHUE, a TaKKe
TeJe(OHHYIO 3aliCh B CBOMX INOMENICHWSX M Ha CBOMX YCTPOMCTBax B Ielsx obOecrieueHus: 0E30MacHOCTH H
HaJuIexKamero oocinyxuBanus Jlepkarens 0e3 ero NOMOJIHHUTEIHHOTO YBEAOMIICHHA. Bupeosamucu u 3ammcu
TeJIe(POHHBIX Pa3rOBOPOB MOTYT OBITh MCIIOJIb30BaHbI B KAUECTBE JIOKA3aTEIILCTB B MPOIECCYATbHBIX JICHCTBUSIX.

9. MPEJAOCTABJIEHUE YCJIYI'H «MOBWIbHBIA BAHK»

9.1. VYcayra «MobOuibHbIM 0aHK» — ycayra IMCTaHIMOHHOTO oOMeHa cooOIIeHnsIMU Mexny JlepkareneM u
Bankom ¢ menpto obecreuenus [epkaremo goctyna u yrpaeinenus csoumu Cueramu Kaprt u apyrumm
yciyramu, mpenocraBisemas bankom JlepkaTento Ha MOOHIBHOM YCTPOHCTBE TIO HOMEPY, HCIIONB3yeMOMY
Hepxatenem Ui MOIYYEHHUs] YCIyT MOOWJIBHOH (NMOABMKHOW paavoTene(OoHHOM) CBS3M, MIM HA MOOHMIBHOM
yCcTpoiicTBe, Ha KOTOpoM JlepkaTeneM YCTaHOBJIEHO MOOWIbHOE mNpwiokeHne banka. s momydeHus
coobmenmnii banka [lepkaremro HEoOXOAMMO HAJIWYHE TOAKIIOYEHHUS K MOOWIBHOW  (MOJBHKHON
paauotenedonnoi) cBs3u u/mm cet Muatepraer. CooOuieHust HanpaBisitoTcss bankoMm B Buge SMS-cooOnieHui
w/mmn Push- ysemomnenuit’’. B pamkax ycmyru «MobwibHbI GaHK» u B cootsercTBuu ¢ Tapupamu bank
ocymecTBisieT nHbopMupoBanue Jlepxatens o0 omeparusax u aBTopm3amusax 1mo Kapram («YBemomiieHUs 10
KapTe»).

9.2.  bank npexnocraiser Knuenty ycnyry «MoOwibHBINH OaHK» PU HATMYUN TEXHUYECKOH BO3MOXKHOCTH, a
TaK)k€ COOTBETCTBYIOIIETO COTJIAIIEHISI MEX Ty baHKOM 1 orepaTopoM COTOBOH CBSI3H.

7 o o
HpI/I HaJIMYUKU TCXHUYCCKOH BO3MOKHOCTHU B OTHOIICHUN PUSh'yBe,HOMIIeHI/II/I.
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9.3. VYcayru mnpenocTaBISIOTCS TPU  YCIOBUU  TOJOXKHUTENLHOW HJACHTH(QHUKAIMK W ayTeHTU(UKAIMH
Hepxatens bankom.

9.4. llpu mpoBeoeHMH OINEpalMii 1O cyeTaM KapT HpUMeHstoTcs Tapudbl, AEHCTBYIOIIME Ha MOMEHT
00paboTku onepaunii bankom.

9.5. Hepxatens naet coriacue (3apanee qaHHbIN akienT) banky, n bank nMeeT npaBo 6€3 JONOTHUTEIHHOTO
akmenTa Jlep)kaTensd Ha CIIICaHUEe CO cUeTa IUTAaTH 3a IPOBEIeHNE onepaIltnii, onpeaerennoi Tapudamm.

9.6.  Jlepxarenp cormamaercst ¢ TeM, 4To baHk BIpaBe COXpaHSATh PEKBU3UTHI IEPEBOAA, OCYILECTBICHHOTO
Jlep>xaTeneM C HCNONAb30BaHUEM YCiIyrd «MoOWIbHBIH OaHK» B KadecTBe MIa0NOHA Ui TPOBEICHUS B
nocneayromem [lepxarenem oneparuii ¢ HCIIOIB30BaHUEM yCIYTH «MOOMIIBHBIA OaHK.

9.7. bank wunHpopMmupyer Jlepkarens o Mepax O€30MacHOCTH, puckax JlepkaTens Y BO3MOMXKHBIX
nmocneAcTBusax i Jlepkarens B ciydae  HecoOMoAcHHMS ~Mep HMH(DOpPMANMOHHONW  0€30MacHOCTH,
pexomenmoBaHHbIXx bankom. WMHopmmpoBanme ocymecTtBusgercs Ha OdunuanpHOoM caiite banka, B
nozpaszencHusX banka, mytem otnpaBku SMS-cooOlieHui Ha HOMEp MOOMIBHOTO TelIe(OHa, IMOAKIFOUESHHOTO
Hepxarenem k ycinyre «MoOUIbHBINA OaHK.

9.8.  Jlepxarenb 00s3yeTcss 03HAKOMHTBCS C MepaMy O0€30MaCHOCTH M HEYKOCHHUTEIIBHO UX COOMIOATH.

9.9. bank mybOnmkyer akTtyanpHBINH llepedeHp omepanmii, HOCTYIMHBIX JlepkaTemo MOCPENCTBOM YCIYTH
«MoOunbHbIH OaHk», Ha OdunuanbHoM caiite banka. BaHk nMeeT mpaBo B JF000H MOMEHT MO COOCTBEHHOMY
YCMOTpPEHHIO U3MEHUTH |lepedeHp omepanwii, IpeaoCTaBISIeMbIX TOCPEACTBOM YCIIyTh «MOOWITBHBIN OaHKY.

9.10. TIlomxmouenue Jepxxarens Kk yciayre «MoOOMIBHBIN OaHK» OCYIIECTBISIETCS HA OCHOBAaHUH 3asBIICHUS Ha
s 78.
MOJKIIIOUCHHE K yciyre «MoOWIbHBIN OaHK» OIHUM U3 CICIYIOIINUX CITIOCO00B 8.

- B TNojpa3ieieHuMH baHka - Ha OCHOBaHMM 3asBlI€HHME Ha TMOJY4YeHHE KapThbl, MOJMHUCAHHOTO
COOCTBEHHOPYYHOH moammuckio Jlepkarens, nmuOo 3asBIeHUS HA MOIKIIOYCHHE K yciayre «MoOWIbHBIA OaHK»
ycraHoBieHHOH baHkoMm (GopMbl, TOANMHMCAHHOTO COOCTBEHHOPYYHOH MOANKCHIO JlepkaTelss WM aHAIOTOM
coOCTBeHHOPYYHO! nonucu Jlepskarens;

- yepe3 ycTpoiicTBO camoo0cmyxuBanusi banka - ¢ ucmonp3oBanueM KapTel ¥ MOATBEpKAAETCS BBOAOM
[11H;

- yepe3 Konraktherii Lientp banka - Ha HOMep TenedoHna Jlepkares, 3apeructpiupoBanHblii B banke, npu
YCIIOBHHU cO00IeHMs KoppekTHOW KonTponkHol nadopmanmu Jepxarerns;

- yepe3 cuctemy «Coepbank OnmaiiH» - Ha HOMep TenedoHa JlepikaTens, 3aperucTpupoBaHHbIi B baHke.
INoaxroueHue K yciryre MOATBEPAKAAETCS BBOJIOM OJHOPA30BOI0O IapoJIs.

9.11. TIlpenocrapienue J[epxkatemo yciayrd «MoOOWIBHBIM OaHK» OCYIIECTBISCTCS B COOTBETCTBUHM C
JoroBopom u PykoBocTBOM 110 Hcmons30BaHui0 «MoOMITBHOTO 6aHKay, pazMemaeMbiM Ha OduIuansHOM caiiTe
banka u B nonpaznenenusix banka.

9.12. ns mnoaydyenus yciuyrn «MoOWIBHBIA OaHK» MOOWIBHOE YCTPOWMCTBO JlepkaTens JIOJKHO
COOTBETCTBOBAThH CIIC/YIOIINM TPEOOBAHUSAM:

- noJ/iepKuBaTh GyHKUUH Nepeaayn u nonyuerus SMS-cooduenuit u USSD-3anpocos;

- JIOJDKHO OBITh IMOJKIIIOYEHO K yciayram mepeiaud u nojydeHus SMS-coobmiennit u USSD-3anpocos
COOTBETCTBYIOILIETO OlepaTopa MOOUIBHOM CBSI3H;

- g noiydeHust Push-yBenomieHuil MOOMIIBHOE YCTPOWCTBO JOJDKHO OBITH MOAKIIOYEHO K yCIyram
nepeiayn JaHHbBIX Yepe3 ceTb VIHTepHeT.

9.13. Omnara [epkaTteneM KoMmMucCHU 3a mepenauy SMS-cooOlneHui, B3MMaeMoOl OIepaTopoM MOOUIBLHON
CBSI3U, a TAK)KE€ KOMHCCHH 32 YCIyry OOMEHa JaHHBIMU 4Yepe3 ceTh MHTepHer, BKJrouas HampasicHue Push-
YBEIOMJICHHH, HE SIBIIETCS nipeaMeToM J[oroBopa.

9.14. TlpenocraBienue yciayr «MoOwibpHOrO 0aHKa», B TOM YHCIE, TEPEBOJ JCHEXKHBIX CPEJCTB CO CUETOB
Knuenrta B banke Ha cyera QU3MUECKUX M IOPUIMYECKUX JIML OCYLIECTBIISIETCS HA OCHOBAaHUH IMOJYYEHHOTO

™ CrocoGsl NOXKIIOYEHHS K ycayre «MoOunbHbIM OaHk» M Buabl cuyeroB KiMeHTa, MOAKIIOYAEMBIX K YCIyre, ONPEAEeNSIOTCS
TEeXHHIECKIMH BO3MOKHOCTSIMU TePPUTOPHANBHBIX MOApa3 eneHuii banka.



bankom pacnopspkenus B Bume SMS-coobmenns wim USSD-koMaHIBI, HamnpaBIeHHBIX C HCIOJIb30BAHHEM
cpeicTBa MOOWIBHOW CBSI3M ¢ HOoMepa TenedoHa, ykazaHHOro JlepkaTeleM TpW TMOJAKIIOYEHUH YCIyTU
«MoOunbHbIH 6aHk» (Hanee - CooOmieHue).

9.15. Jlepxarenp mOATBep:KAaeT, uro mnonydeHHoe bankom Coobmenne paccMmaTtpuBaercsi bankom kak
pacniopsbkeHue (IIopydeHHe) Ha IPOBEICHNE ONepaluii 1o cuetaM KapT Jleprkaresns 1 Ha IpelocTaBlIeHHE APYTUX
yciyr baHka, moiy4eHHOe HEMOCPEACTBEHHO OT JlepxaTes.

9.16. CooOmieHus (SIEKTPOHHBIC JTOKYMEHTHI), HamnpaBicHHbIC Jlepkarenem B BaHK TOCpPenCTBOM YCIIyTH
«MoOWIBHBIN OaHK», WUMEIOT IOPHUAWYECKYI0O CHIY TOKYMEHTOB Ha OyMa)KHBIX HOCHTENAX, 3aBEPEHHBIX
COOCTBEHHOPYYHOH moamuchio [lepxatensi, 0oOpMIEHHBIX B COOTBETCTBHU C TPEOOBAHHUSIMH 3aKOHOJATEIIHCTBA
Poccuiickoii ®enepanuu, W MOPOXKIAIOT aHAIOTMYHBIE UM IpaBa U oOs3aHHOCTH J[lepxkartens u banka mo
HacTosmieMy JloroBopy. JlaHHBIE TOKYMEHTBI B 3JICKTPOHHOU (hOpME MOTYT CITY)KUTh JIOKA3aTEIILCTBOM B CY/IC.

9.17. VcrnonmHeHue pacnopsbKeHui/mopydeHuit JlepkaTens, mepelaHHbIX MOCPEICTBOM yCIyru «MoOWIbHBIH
0aHK», OCyIIeCTBIIsAeTCs baHkoM He mo3mHee pabodero JHs, CICAYIOMETO 3a JHEM IOJYYCHUS TaKoro
PaCIOPSHKEHUS/TIOPYUCHMYSL.

9.18. Jlepxarenp maet cornacue (3apaHee JaHHbIN akient) banky, u baHk uMeeT nmpaBo 0e3 JOMOTHUTEILHOTO
akuenTa Jlepxarens Ha crucanue co Cuera moboir Kapter [lepxatens (3a UCKIFOYEHHEM KPEAWTHBIX KapT)
TUIaThI 32 yerryry «MoOMIbHBIN OaHK», onpeaencHHol Tapudamu.

9.19. [epxatens 00s3aH UCKIIOYATH BO3MOXKHOCTh NCTIONB30BAHMS TPETHUMH JIMIIAMHA MOOMIIBHOTO TenedoHa,
HOMEp KOTOPOTO MCIOJIB3YeTCS IS IPEI0CTaBICHUS yCIryrd « MOOHIbHBIN OaHK».

9.20. J[epxarenp o0s3aH uHPOPMUPOBaTh baHK O TNpeKpamieHUH WCIOJNB30BaHUs HOMepa MOOWIBHOTO
TenedoHa, MOAKIIOUYEHHOTO K yciyre « MoOMIbHBIN OaHK».

9.21. bBaHk He HeceT OTBETCTBEHHOCTH:

- B ciydae ykazaHus B CooOLIeHHM HEBEPHOTO PEKBU3WTA IJIaTeXa W/WIIM CyMMBI IUIaTekKa, a TakKe I0
CIIOpaM M Pa3HOIJIACHSAM, BO3HUKAIOIIUM MexXIy JlepikareneM M OopraHu3alusMHU-TIONydaTeIIMU TUIaTexa, ecliy
CIIOPBI U PA3HOIJIACHSI HE OTHOCSTCS K NMPENOCTaBICHHUIO yCIyTrn «MoOMIBHBIN OaHK»;

- MO MPETEH3WsM JIMI - BIAJCIbIEB HOMEPOB MOOWIIBLHBIX Tele()OHOB, yKa3zaHHBIX JlepxareneM mpu
MOJKITIOUCHUH yCITyTu «MOOUIIBHBIN OaHK,

- 3a HEJOCTaBKy cooOmeHusi Ha Tenedon Jepxarens, B ciydae eciad 3TO OOYCIOBICHO NMPUYUHAMH, HE
3aBucsMuME oT baHka (cooOlieHHe He OTHPaBIEHO ONEpaTopoM MOOMJIBHOM cCBsi3H, Tenedon Jepxarens
HEJOCTYIIEH ATUTEIHHOE BPeMsI U T.I1.);

- 3a ymep0 ¥ (akT pasriaiieHuss OAHKOBCKOH TalHBbI, BO3HHKIIME BCIEICTBHE IOIycka JlepikaTenem
TPETHHUX JUI] K HCIOJIB30BAaHUIO MOOHMIBHOTO TeledOoHa, HOMEP KOTOPOTO HCIIONB3YETCs IS MPEN0CTaBICHHS
yciyru «MoOuIbHBIN 0aHK»;

- 3a MTOCICACTBUA HUCIOJHCHUA PACHOPSAKCHUA, HNEPECAAaHHOTO B bank ¢ wucnoap30BaHUEM HOMEpa
MOOHIIEHOTO TeJ'qu)OHa I[epmaTeJm, B TOM YUCJIC, B CJIy4ac HCIIOJb30BaHUSA MOOHIJILHOTO TeJ'IeCI)OHa Z[epxcaTeJm
HCYIIOJIHOMOYCHHBIM JIMIIOM;

- 3a yriep0d, BO3HHUKINMI BCIECACTBHE YTpaThl WIW rmepemadn JlepskateieM COOCTBEHHOTO MOOHMIBHOTO
Tejae(oHa HEYIIOJTHOMOYCHHBIM JIMIIAM;

- B CJIydyac HEBO3MOXHOCTH MPEJOCTaBICHHS yCiayr « MOOMIBHOTO 0aHKa» MO HE3aBHCAIIUM OT baHka
00CTOSATEIHCTBAM, B TOM YHUCJIC 110 MPUUUHE HE MPEI0CTaBICHUsS baHKy CTOPOHHUMU OPraHU3alUsIMU CEPBHUCOB,
HEOOXOUMBIX JUIS peanu3aiiu yciayrd «MoOUIbHBIN OaHK.

9.22. Jlepxarenp coriamaercss Ha mNepeaady pacHOpsDKCHUH/MOPYYEeHHH W/Wid WHQOpPMAalUH 10 KaHajaM
nepeaayn cooOLIeHUH, 0CO3HaBasA, YTO TaKHe KaHaJbl Mepenadyd MHGQOpMaluu HE SBISIOTCS O€30MacHBIMH, H
COTJIAIIAETCS. HECTH BCE PHUCKH, CBS3aHHBIC C BO3MOXKHBIM HapylIeHHEM KOH(UACHIIMATBLHOCTH, BO3HHKAIOIIUE
BCJIEJICTBHE HCIIOJIH30BaHUsI TAKUX KaHAJIOB Nepeiadyn HH(pOpMaIH.

9.23.  VYcayra «MoOuinsHBIN OaHK» B paMKax HacTosIIero Jlororopa npeaocTaBisieTcs Jo:

- MoJIydeHHs 3asiBiieHus Jleprxkaresst 00 OTKIIIOUEHUH HOMepa TejieoHa OT yeayrd « MOOUIIbHBIN OaHK»;

49



- OTKJIIOUEHHUS ycayru «MoOuibHBIH OaHk» JlepaTeneM depe3 yCTPOUMCTBA CaMOOOCTYKHUBAHHUS IIPU
HaJIMYUHN TEXHHYECKOW BO3MOKHOCTH;

- noJsryueHus 3asBieHus Jlepxxarens o pactopkenuu Jlorosopa.
9.24. bBank umeer npaso:

- OCYILLECTBISITh KOHTPOoib cMeHbl CHM-kapTel 110 HOMepy TenedoHa, MOAKIIOUeHHOro [lep)xkarenem K
«MobunsHOMYy OaHKy», W, B Clyyae BbIIBJICHHMA TakuX (HakTOB, NMPHOCTAHABIMBATH IPEJOCTABICHHUE YCIIYT
«MobunpHOro 0aHka» 1o noaTeepxkaeHus Jepxkarenem cmenst CUM-kapTsr,

- mpoBepATh (akT BmameHus JlepkateneM HOMEpOM TenedoHa, MOMKIIOYCHHBIM (ITOIKITIOYAEMBIM) K
yeayre «MoOunbHBINH OaHK». B ciydae BBIABICHUS NMPH3HAKOB IPHHAICKHOCTH HOMEpa Tesie)OHA TPEThEMY
JUIy WM WHOTO OTYYXKIeHHs Homepa TenedoHa, baHk mmeer mpaBo oTkaszarh JlepikaTenro B MOAKIIOUYCHUH
HoMepa TenedoHa K ycayre «MoOHITbHBIN 0aHK»/OTKIIOUUTh HOMEp TenedoHa oT yeayru «MoOUIBHBIN 0aHK»;

- BBOAWTH B «MOOWIBHOM OaHKe» JIIMMUTHI, OTpaHUYEHHUS Ha COBEPIIEHHE OIeparyii U Jpyrue Mepel U
MOJIMTUKN O€30MaCHOCTH, HANPaBJICHHBIC HA COKPAICHHE BO3MOXHBIX MOTEph Jlepikarenst oT HENpaBOMEPHBIX
JIEUCTBUM TPETHUX JINLI;

- NPUOCTAaHOBUTh WJIM HPEKPAaTUTh MpenocTaBieHue yciayrun «MoOwibHBINH OaHK» B Ciloydae HapylLICHUs
HepxaTenem CBOUX 00s3aTeIbCTB IO HacTosimeMy JloroBopy, a Takke, eciau y baHka BO3HHMKAIOT MOXO3PEHMUS,
YTO Olepalysl COBEpUIaeTCs B LENSIX JIeTaIn3aluu (OTMBIBAHUS) I0XO0/I0B, MTOTYYEHHBIX IPECTYIHBIM ITyTeM, WIH
(bUHAHCUPOBAHUS TEPPOPHU3MA.

9.25. Ilpm mpoBeneHnH Omepanyii ¢ UCIOIb30BaHNuEM ycIyTH «MoOunbHbIH baHk» HCIIONB3yeTcss MOCKOBCKOE
BpEMHL.

9.26. VYcayra «MoOUIBHBIN OaHK» MOYKET UCIOIB30BaThCA ISl IOJTydeHHsl coriacus (mopydenus) Knuenra Ha
nepenavdy JaHHBIX 0 HoMepe neicTByromero Cuera Kapter Knuenra npeanpusitiio (opranmzanun)/ yaeOHOMY
3aBEJICHUIO B LEJISIX 3a4UCICHUS] HAa HEro 3apa0OTHOM IJIaThl, CTUIEHAWN M APYTUX BBHIUIAT, MOCTYMAIOMINX OT
npeanpusITus (OpraHu3aun)/y4e0HOrO 3aBelieHHs, M Tiepelady IepCOHAJbHBIX NaHHBIX (hamumus, wuwms,
OTYECTBO U JaHHBIC AOKYMEHTa, yIOCTOBEPSIOLIEro JM4YHOCTh KimenTa) B ykasaHHBIX 1esiX. OmHOpas3oBbIH
anpoc’®, HampaBisieMmblii KimmeHTy BaHKOM, COIEPXMT MpPEIIOKEHHE AaTh COOTBETCTBYIOLIGE COLNACHE
(mopyuenne) u uudposoit kon. Lludposoit kon, Hampasnsembiii Kiuentom B Buge CooOlieHuss B OTBET Ha
OnHOpa30BbIi 3ampoc B TEUEHHE YCTAHOBIEHHOro B OIHOPAa30BOM 3alpoce CPOKa, NMPHU3HACTCS aHAIOTOM
coOcTBeHHOpY4HO! noanuck KinueHrta, KOTOPbIM MOAMKUCHIBAETCS coryiacke (MopydyeHue) Ha repesady JaHHbBIX,
yKka3aHHBIX B OJTHOPa30BOM 3aIpoce.

10. IPEJOCTABJIEHHUE YCJIYT C UCIIOJIb30OBAHUEM CUCTEMbI « CBEPBAHK OHJIAWH» U
INPOBEJEHUE ONIEPAIIMU B CETU UHTEPHET

10.1. Cucrema «Coepbank OwmnnaiiH» - aBTOMAaTU3WPOBAHHAS 3aIl[UIICHHAs CUCTEMa JMCTAHIIMOHHOTO
oOcnyxuBanus Kimenta depe3 OduuuanbHbiii cadT baHka, a Takke MOOWIbHBIC NpPWIOKEHUs baHka,
o0ecreYrnBaronias:

- BO3MOKHOCTh COBEPIIEHUS KIMEHTOM ornepannii mo CyeraM KapT U MHBIM CYeTaM, OTKPBITEIM B baHke, a
Takxke okazanus KineHTy HHbIX QUHAHCOBBIX yCIIyT (anee — yCIIyTH);

- JOCTYM K HH(popManuu o cBonx CueTrax KapT U APYTHX MPHOOPETEHHBIX OaHKOBCKHUX YCIyTax;

- BO3MOXHOCTb COBEpIICHHUS JIEHCTBUI MO MONy4YeHU 0 oT baHka, GopMHUpOBaHHIO, HANIPABICHHUIO B baHk
AJICKTPOHHBIX JIOKYMEHTOB (B TOM 4YHCIIE JUIsl IeJIel 3aK/IF0UYeHUs JTOroBopoB Mexay Knuentom m bankom), a
TaKXKE IO MOAMMCAHUIO JICKTPOHHBIX JOKYMEHTOB aHAJOrOM COOCTBEHHOpPY4YHOM monnucu Kiuenra (nanee —
neicTBHS);

- JAOCTYII K COXPaHCHHBIM KOITUAM 3JICKTPOHHBIX TOKYMCHTOB;

™ OpmopasoBbli 3ampoc — cooblieHne, OTmpaenieMoe baHkoM Ha Tene(oH, 3aperHCTPUpOBAHHBIA B «MOGHILHOM GaHKe», IS
HO/TBEPIK/ICHUS ONepaly B pamkax yciayrd MoOunbHblid 6aHk. [[s moaTBepikaeHus oneparuu KimeHT nommkeH oTmnpaBuTh B baHk ¢
9TOrO e HoMepa TenedoHa OTBETHOE COOOIICHHE, COIepIKalllee YCTaHOBICHHYI0 baHkoM nH(opManuio.
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- BO3MOXKHOCTh OOMEHA TEKCTOBBIMU COOOIICHUAMH, (oTorpadusmu, rpadhuyecKUMH H300pakeHUSIMHU,
nHOM wWH(poOpMaIelr B pEeXHME pPEAbHOTO BpeMEHH Mexny KimeHTamu, HCHONB3YIOMUMHA MOOWIHHOE
npuoxenue banka, a Taoke Mexay Kimentom u BankoM (nanee —cepsuc Juanorn™).

10.2. banmk mnpenocraenser KiHMeHTy yciIyrd, BO3MOXKHOCTh COBEPIICHHS ONEpaluii W JCHCTBHH C
HCITONTb30BaHHuEM cUCTeMBI «COoepOank OHIIalH» MPY HATHMYUHA TEXHIICCKOW BO3MOMXKHOCTH.

10.3. bBamk nyOmukyer akTyajbHbIH [lepedeHb YCIyr, MpeNoCTaBIseMbIX Jlepkaremo depe3 CHCTEMY
«C6epbank Oumaitey, Ha OpuruansHoM caiite Banka®. Bank nMeeT npaso B 0HOCTOPOHHEM TOPSIIKE H3MEHSTh
MepedeHb yCIIyT, oka3piBaeMbIx Jleprkarento uepes cuctemy «CoepOank OHmaiH.

10.4. TIIpenocraBnenue Jepxatenmto ycunyr «COepbank OHIalH» OCYIIECTBISETCS B COOTBETCTBHH C
JloroBopom, a TaKke B COOTBETCTBHH ¢ PYKOBOJACTBOM 10 Hcmonb30BaHuIo «Coepbank OHnaiiHy», pa3MenaeMbIM
Ha OdunmansHoM caiite banka.

10.5. Tlomkmouenue [epkatens k ycmyre «CoepOank OHIAH» OCYIIECTBIISCTCS MPH YCIOBUW HATMYUS Y
Hepxarens nerictByromeii Kaptel, monkimodeHHON K yeinyre « MoOHIbHBINA OaHK.

10.6. [Hocrtyn Hepxkatens k ycimyram cuctembl «COepbank OHIaliH» OCYIIECTBISIETCS IMPH YCIOBHU €ro
YCIIEIIHOM MACHTU(YUKALUN U ayTeHTU(HUKAIMY Ha OCHOBAHUHU MICHTU(HUKATOPA IOJIB30BATEIS U IOCTOSHHOTO
napoIs, KoTopsie JlepKaTeh MOKET IOTYIHTh OTHHM U3 CIEAYIOMMX CIIOCOBOB:

- MONY4HTh dYepe3 YCTPOHCTBO CaMOOOCITYKHMBAHHS C WCIIONb30BAHMEM CBOEH OCHOBHOH Kaprsr®.
Oneparius OTy4YeHHUS HACHTH(UKATOPA TIOTB30BATENS U TOCTOSHHOTO Napoirst moareepxkaaercs [11H;

- CaMOCTOSITETIbHO ONPEAEINTh Yepe3 yNAICHHYIO perucTpanuio Ha caiite baHka Ha cTpaHuue BXxoza B
cuctemy «COepbank OmyaifH» ¢ MCIONb30BaHMEM CBoeif OCHOBHOM Kaprer™. Omeparms —CO3aHHS
I/II[GHTI/I(I)I/IKaTopa MMOJIB30BaTC/IsI W IOCTOAHHOTO MapoJjid MOATBCPKAACTCA OAHOPA30BBIM ITApOJIEM, KOTOpI)II\/'I
HaIpaBIsieTCsl Ha HoMep TeedoHa JlepkaTens, TOJKII0YeHHBIH K ycrryre «MoOWIbHBIN OaHK».

10.7. Omnepanuu B cucreme «COepOank OwnnaitH» Jlepkarenb TOATBEPKAAECT OMHOPA30BBHIMH MApOIISIMH,
KOTOpBIC BBOZSTCS TPU COBEpUICHWH onepanuu B cucreMe «CoOepbank Omnaiin». OgHOpa3oBble MapoH
Jlepxatelb MOXKET IOy IHTh:

- yepe3 YCTPOMCTBO caMOOOCITyKUBaHUS Bauka®™ ¢ MCronb30BaHHEM CBOEH OCHOBHOI Kapter banka.
Omneparius moay4ueHus 0JHOPA30BBIX Maposeit noareepxkaaercs [INH;

- B SMS-co00111eH1H, OTIPABICHHOM Ha HOMEP MOOWIBHOTO TelieoHa, MOAKIOUCHHOro JlepkareieM K
ycnyre «MoOunbHbIH 0aHk» (Tpu BBIOOpE JAHHOIO CHOco0a MONYyYeHHs OJHOPA30BOIO MApOJs B CHUCTEME
«Coepbank OHIalHy).

Heo6xoaumocTh MOATBEPXKACHUS OIEpalliid OJHOPA30BBIM TAPOJEM M THIl OJHOPA30BOTO TMAPOJI JUIS
MTOATBEPXKJSHUS OIEepaluy orpenenser baHK W MOBOIWT JaHHYK HHPopMmanuioo 10 Jlepkartens myTteM
otobpaxeHus nHpopmaiwu B cucreme «Coepdank OHIAWH» MIPH COBEPIICHUH OTIEPAIUH.

10.8. IlocrosHHBIN U OJHOPA30BEII Mapoiu, BBeneHHbIe KitnenTom B cucteme «CoOepOank OHIaiHy» IS iesei
MOATIMCAHUS 3JEKTPOHHOTO JOKYMEHTa, SBJISIOTCS aHaJoroM CcOOCTBEHHOpPY4YHOM moamucu KimeHTa.
ONEeKTpOHHBIC JOKYMEHTH, B TOM UYHCJE JOTOBOPHI M 3asABJICHUS, TOJIMMCAHHBIE U TEPEJaHHBIE C
KCIIOJIb30BAaHUEM MOCTOSHHOTO /WM OJHOPA30BOI0 MapoJis, NpusHatoTcs bankom u KiiMeHTOM paBHO3HAYHBIMU
JOKYMEHTaM Ha OyMa)XHOM HOCHTENe, TOAINHCAHHBIM COOCTBEHHOPYYHOH IIOANHUCHI0, W MOTYT CIYXHTh
JIOKa3aTeIbCTBOM B CyJI€.

[Ipu pasmemenun B cucteme «COepbank OHaliH» 3IEKTPOHHOTO JOKYMEHTA WMJIM CCHUIKM Ha AJIEKTPOHHBIH
JIOKYMEHT, KOTOPBIM COIEPXKHUT YCIOBHUSL OTOBOPA, TaKOM JOKYMEHT IPU3HAETCS HaNpaBieHHbIM baHKOM
Kiuenty. Cornacue kiaveHTa 3aKIFOYATE MPEAIaraeMblid IOTOBOP MOXKET OBITh TaHO MYTEM HEIOCPEICTBEHHOTO

8 Cepauc mpenocTapIseTcs Py HATHYHH TEXHIUECKOH BO3MOKHOCTH.

8 B mpemenax TeppuTOpHE 00CIYKHBAHHS OTACTHHBIX TEPPHTOPHANBHBIX GAHKOB IEpeYeHb ONEpalyil, COBEPIIACMBIX UEPE3 CHCTEMY
«Co6epbank OHmaitH» MOXeT OBITH OTPaHUYEH I10 TEXHUIECKUM NprarHaM. MH(popMannio o npegocTaBisieMbIX YCIyrax MOKHO TTOJYyIUTh
B purmane banka o mecty 3akmodenus Jlorosopa.

® Tlpu HanMuMM TeXHHUECKOH BO3MOXHOCTH BaHK peamusyer amsi KIMEHTa BO3MOXHOCTh CMEHBI 3HAYGHWI HACHTH(HKATOPA
TI0JIb30BATEJIS/TIOCTOSTHHOTO TIapOJIsl.

8 [py HATMUYMK TEXHUUECKO BO3MOKHOCTH.

8 Ipy HATMYMK TEXHUUECKOI BO3MOKHOCTH.

8 py mamuumm Ha VerpoiicTBe caMo0GCTyKUBAHHS TEXHIIECKOH BOSMOKHOCTH.
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HaTpaBJICHUs] TIOCTOSHHOTO W/WIIM OJHOPA30BOTO Tapois, JIMO0 B (opMe DSJICKTPOHHOI'O JIOKYMEHTa,
MTOATIMCAHHOTO aHAJIOTOM COOCTBEHHOpPY4YHOW moamucd. Ilopsimok ¢GhyHKIMOHMpOBaHUS cUCTeMBI «COepOaHk
Omnnaiin» TMO3BOJIACT JOCTOBEPHO YCTAHOBUTH, YTO (OpMUpYEeMBbICE W TiepelaBacMble BHYTPH CHCTEMBI
AJNICKTPOHHBIC JOKYMEHTBI UCXOMAT OT CTOPOH 10 J[oroBopy.

Bank ¢ukcupyer pesynbTaT HpOBEPKM aHaora COOCTBEHHOPYYHOW IMOANMCH, BBeIeHHOTo KimeHToM mpu
COBEpILIECHNHU JeHCTBUH uepe3 cucteMy «CoOepbank Oniaiiny, U 1o 3anpocy Kimuenra ¢opMupyer ZOKyMEHT ¢
YKa3aHHEM Ha Pe3yJIbTaT IPOBEPKU aHAJIOra COOCTBEHHOPYYHOM MOANHMCH Ha OyMa)KHOM HOCHUTEIIE.

Bank oOecrmeunBaeT HEW3MEHHOCTh MOJNHMCAHHOTO AaHAIOTOM COOCTBEHHOpy4HOW mognucu KimeHta
HNEKTPOHHOTO JIOKYMEHTa M BO3MOKHOCTH TOATBEPKACHHA (akra moAmucanus KiMeHTOM KOHKPETHOTO
JTOKYMEHTa, OCYLIECTBISICT XPAaHEHHE SJIEKTPOHHBIX JOKYMEHTOB, opopMIEeHHBIX KimeHToM dbepes3 cucremy
«Co6epbank OwnaiiHy», ¥ MpeAocTaBiIeHue NOKyMeHTOB KimeHTy mo ero 3ampocy uepes cuctemy «CoOepbaHk
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTETIE.

JIoKyMeHTallbHBIM ~ TIOJITBEpKACHUEM (akTa okazaHus Kimenty ycimyru, coBepmieHus — Kimmentom
oreparvu/IeHCTBUS SBISETCSI MPOTOKOJI IPOBEIACHUS OIEpaIlvii/IeHCTBUS B aBTOMATU3UPOBAHHOW CHCTEME
banka, moaTBepxkmaromii  KOppeKTHYIO HACHTUGUWKANWio u ayreHTHQuKammio Kimuenta (B ToMm dmcie,
ucronp3oBaHne KimeHToM aHamora COOCTBEHHOPYYHOH TIIOANKCH) W OKa3aHWE YCIyTH, COBEPIICHHE
oreparyu/IcHCTBYsSI B TAKOM CUCTEME.

[lo dakry 3akmodeHns TOroBopa B AMeKTpoHHOH (hopme bank Hampasiser KimeHTy Ha Bce HOMepa MOOMIIBHBIX
TeneOHOB, MOAKIIOUYEHHBIX K yciyre «MoOWIbHbIH 0aHk», SMS-coo0I1eHne 0 3aKII0UYeHIH JOTOBOpa, KOTOpoe
SIBJISIETCS IOJITBEPKICHUEM 3aKII0UEHHUs 10roBopa bankom.

10.9. [epxarens corjamaercs ¢ MOJIy4eHUEM YCIIYyT TocpencTBoM cuctembl «CoepOank OHaiH» yepe3 CeTh
I/IHTCpHCT, OCO3HaBasi, 4TO CCTb HHTCpHeT HE SBJISACTCA 6e3OHaCHBIM KaHaJIOM CBs3H, W COIJIalIa€TCsa HCCTH
(HHAHCOBBIE PUCKU M PUCKHM HapyIICHHsS KOHQMHICHIIMAIBHOCTH, CBSI3aHHBIC C BO3MOXHOW KOMITPOMETAIMEH
uHpopManuu npu e€ nepenaye yepes cetb MIHTEpHET.

10.10. [Hepxarenb CaMOCTOSATENBHO M 3a CBOM CYET OOCCIICUMBACT IMOAKIFOYCHHUE CBOMX BBIYUCIIUTEIBHBIX
cpenctB kK cetu MHTepHeT, mocTym K ceTH MHTepHeT, a Takke OOeCrevnBaeT 3alluTy COOCTBEHHBIX
BBIYHCIIUTEIBHBIX CPEJICTB OT HECAHKIIMOHUPOBAHHOTO JOCTYIIA M BPEAOHOCHOTO MPOrPaMMHOT0 obecrneyeHus. B
cnydae moiydeHus ycinyru «CoOepbank OmmaiiH» Ha He NPHHAMICKAIINAX JlepKaTemo BBIYHCIUTEIBHBIX
cpeactBax, Jlep:karenb COTjamiaeTcsi HECTH BCE PHUCKH, CBA3aHHBIE C BO3MOXKHBIM — HapyIIEHHEM
KOH(HIECHIIHATBHOCTH U IEJIOCTHOCTH WH(OpPMAIIUK, a TaK)Ke BO3MOXHBIMH HETPABOMEPHBIMH JIECHCTBHIMH
WHBIX JIUII.

10.11. Bank unpopmupyet Kimenra o mepax GezonacHocTH, puckax KiMeHTa 1 BO3MOXHBIX TIOCIEACTBUSX IS
Knuenra B ciydae HecobmroaeHust Mep HHPOPMALMOHHON 06€30IacHOCTH, pekoMeHJoBaHHbIX bankom B [lamsiTke
no OesomacHoctu. MHpopMmupoBaHue ocyecTsisiercs Takke Ha OduuuanbHoM caiite banka w/unm B ero
Moipa3ie/iCHUSIX W/UIU IIyTeM OTIpaBku SMS — cooOlieHnii Ha HoMep MOOMJIBHOTO TenedoHa, MOAKITFOUEHHOTO
Kimmentom k yeiayre « MoOMITBHBIN OaHK.

10.12. VYcnyru cuctemsl «COepbank OHIaiiH» NPeloCTaBIAIOTCS B COOTBETCTBUH ¢ Tapudamu.

10.13. Tlomy4eHHbIE OJHOPA30BBIC MAPOJH TAKXKE MOTYT HCIOJIb30BaThcs JlepikareseM Ui MOIATBEPKICHUS
oreparuii oraThl TOBapoB U yciayr B cetu MHTepHeT ¢ npumeneHueM texHonoruii «MasterCard SecureCodey,
«Verified by Visa» u «MirAccept».

10.14. Jnsa ormpaBku JlepkareneM OJHOPA30OBBIX MapoJiel W TOATBEPXACHHA 00 omepainusx B CHUCTEME
«Co6epbank OmnnaitH» HCIONB3yeTCs HOMEp MOOWJIbHOTO TenedoHa KimeHTa, 3aperucTpupoBaHHBIN B
«MobunsHOM Oanke». OtmpaBka bankom Kimenty SMS-coobuienuii, copepkaminx OJHOpPA30BBIE MApOIIH,
OCYILECTBIISIETCS] B paMKax yciayru « MoOWIbHBINA OaHK».

10.15. OcoOeHHOCTH TpeIoCTaBICHHs CEPBUCOB B MOOHMIILHOM IpuiiokeHun banka:
10.15.1. KineHTt HacTosIMM YBEIOMIIEH U COIJIAIIAETCA € TEM, UTO:

- obecrieueHre 0€30MaCHOCTH JAaHHBIX, XPAHSIINXCSA Ha COOCTBEHHBIX MOOWMILHBIX YCTPOMCTBAX, a TAKXKE
JIMYHOM KOH(DUICHIIMAIBHON HH(pOpMaLUK o0ecieunBaeTCsl HermocpeacTBeHHo KineHTom;
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- uHpopmMarusi, pasMmerieHHas KimeHToM B pamkax cepBuca JlWajord, HCHONB3YyeTCs B IENAX
MpeocTaBieHus cepBrca Jlmanoru u XpaHuTcs Ha pecypcax banka;

- uHpopmManus, nepenaBacmass Kimentom B pamkax cepBuca Jluamoru, cooTBETCTBYyeT TpeOOBaHUSIM
3aKoHoarenbCcTBa Poceniickont Menepanuu.

10.15.2. bank He KOHTponupyeT HWHQOpPMAIHIO, pa3MellaeMyo, IepelaBaeMylo, HCIOIb3YEMYIO B
cepsuce J{uanoru;

10.15.3. JUIs yiydiieHus: paboTbl MOOMIBHOTO mpuiokeHus: banka B aBroMaThueckoM pexxume baHky
MOOWIIBHBIM TpwiIokeHneM baHka aHoHmMHO (0e3 wunmeHTHduKaruu Kimenrta) mepemaeTcs ciemyromas
uHpOpMamus: THI OINEpannOHHON CHCTEMBI MOOHWJIBHOTO ycrpoiictBa Kimenta, Bepcust u uaeHTH(UKATOp
MOOMIILHOTO TpUIIokeHHs baHka, a Takke MHbIE METPUKH JUISI LieJIeH ONyUeHHs CTATHCTHKH 110 HCIIOIb30BaHHIO
¢yHKUIMI MOOMITBHOTO TpHIIOKeHHs baHka;

10.15.4. mpu ocymecTBieHnn KMeHTOM TepeBOAOB JCHEXKHBIX CPEICTB C HCIIONB30BAaHHUEM CEpBHCA
Juasnoru, JeHeKHbBIE CPECTBA MEPSUUCIISIOTCS Ha oHy U3 KapT momyuarens, mo KOTOpoil pecTaBicHa yciyra
«MoOunbHbIH Oank». [Ipu Hammuum y mosryuatens nepeBona Heckoubkux Kapt, Cuer KapTel momydarens ams
3a4KCIICHUS CPENICTB BEIOMpaETCs 1o ycMoTpeHuro baHka.

10.16. bank obs3yercs:

10.16.1. [IpyHuMaTe K HCIOJHEHHWIO TIOCTYNMuUBIIME OT Jlepkarenss dSJeKTPOHHBIE JOKYMEHTHI,
o opMIIEHHBIE B COOTBETCTBUH C JISHCTBYIOIINM 3aKOHOMATENbCTBOM Poccuiickoit denepannu, TpeOOBaHUIMU
HOPMATHBHBIX JOKyMeHTOB banka Poccun, Hacrosmero JloroBopa, HOATBEpKIcHHbIE JlepxkaTenem
YCTaHOBJICHHBIM crmocobom. bank ucmonnser MNPUHATBHIC 3JICKTPOHHBIC NOKYMCHTHI HE IMO3IHEC pa60qero JHA,
CJIEAYIOILET0 3a JHEM UX IoJIydeHus oT Jlepxkarens.

10.16.2. He pasrnamats u He mepenaBaTh TPETHUM JIHIIAM HHPOpMauio o Jlepkaresne u ero oneparusix B
cucreMe «COepbank  OmimaiiH», 3a  UCKIIOYCHHEM  CIy4yaeB, MPeAyCMOTPEHHBIX  JEHCTBYIOLINM
3aKoHoJaTenbcTBOM Poccuiickoit @enepaunu 1 HacTOSIIKUM J[OTOBOPOM.

10.16.3. Ob6ecrieunth coxpaHHOCTh WH(popmanuu o0 omepammsx Jlepkarens B cucreme «COepOaHK
OnnaiiH» B TeUEHUE CPOKA, YCTAHOBICHHOTO IEUCTBYIOIIMM 3aKOHOAAaTeNbCTBOM Poccuiickoit denepanuu.

10.16.4. B cnyyae HeBo3MOXHOCTH mpenocTaBieHus yciyr «Coepbank OHIAHH» MO TEXHUYECKUM HWIIH
WHBIM TNpUYuHaM pasMecTuTh Ha OdunumansHom caiite banka wim B cucteme «CoOepbank Onnaifn»
COOTBETCTBYIOILIYIO HH(POPMAIIHIO.

10.17. bBank uMeeT npaso:

10.17.1. [pekparuts npeaocrasienue ycinyru «Coepbank Onnaitn» B ciiyuae HapyuieHus Jlepkarenem
CBOMX 00s13aTeBCTB 110 JloroBopy.

10.17.2. [IprocTaHOBUTH WM OrpaHUYMUTH NpeaocTaBieHue ycayr «CoepOank OHaliH» NpH BHISBICHUH
($akTOB W MPH3HAKOB HapylIeHUs HHQOpMAIMOHHOW Oe30MacHOCTH, HEKOPPEKTHOTO TPEXKPATHOTO BBOJA
MOCTOSIHHOTO MapoJIs, a TAKKe B CIIydasxX, eciii y baHka BOSHUKAIOT IMOJIO3PEHUs, YTO ONepanus COBEpIIACTCS B
HensX Jieranu3anud  (OTMBIBAHMS) JOXOJOB, MONYYCHHBIX TIPECTYNHBIM IIyTeM WM (pUHAHCHPOBaHUS
TeppopHu3Ma.

10.17.3. YcTaHaBIMBaTh JUMHUTBI Ha COBEpIIICHUE omepaiuii B cucreme «COepbank OnHiaiiny, a Takxke
peann3oBbIBaTh B cucTeMe «CoepOank OHnaitn» qpyriue MexaHu3Mbl, CHIDKaroIne pucku banka u Jleprkarens.

10.17.4. OcymiecTBiATh KOHTPOJb cMeHbl CHM-kapThl 10 HOMEpy TejedoHa, TMOAKIFOUYEHHOTO
Hepxatenem k «MoOwibHOMY OaHKy», W, B Cily4ae BBISBICHHS Takoro (akTa, MPUOCTAHABIUBATH WIIH
OrpaHHuYMBaTh NpenoctaBieHue yciayru «Coepbank Onnaitn» o moarBepxaeHus Jepxkatenem cmensl CUM-
KapThl.

10.17.5. BbrnokupoBate nmoctyn Kimenta k cucreme «COepbank OnHmaiiH» Ha OCHOBaHHWH YCTHOTO
obpamtenust Knuenra B Konraktasiit Llentp banka.

10.17.6. [IprocranaBnuBaty HanpaBieHue KiMeHTy u3BelIeHUH (MOATBEPKICHUH) O MPHHATHH K
WCTIOJIHEHUIO PACTOPSDKEHHH M WHOW 3aluinaeMod MH(GOpPMAlMU M OCYIIECTBICHUS IEpPeBOjia JICHEKHBIX
cpencTs Ha ocHoBaHMM CoOOIIEHHH, OTIIPABICHHBIX ¢ HOMepa TenedoHa, yKka3aHHOTo B Jorosope ¢ Kinnenrom, B
ciryyae eciu baHKy cTano u3BeCTHO O pU3HAaKaX, YKa3bIBAIOLINX Ha!
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- M3MEHEHHUE MoJydaTesiss MH(pOpMalKy, HampaBieHHOH BaHKOM M HCIOJB3yeMOM MPH ayTeHTU(GUKALIUN
Knnenra;

- HN3MCHCHUC OTIIPABUTCIIA COO6HICHPII>1 C HOMEpa Teﬂe(l)OHa, YKa3aHHOI'O B AOTOBOpPE C KIIMCHTOM, Ha
OCHOBAHHHU KOTOPBIX OCYHICCTBIIACTCA IICPEBO ACHCIKHBIX CPEACTB,

- 3ameHy SIM-kapThl, TpeKpalieHne OOCIYy)XHBAaHHS WIM CMEeHy HoMepa TenedoHa, yKa3aHHOTO B
norosope ¢ Kinenrtowm;

- W3MCHEHHUE HJICHTH(HUKATOPA yCTPOWUCTBA, OMPEICICHHOTO W COXPaHCHHOro baHKOM mpu ycCIenHOM
BEITIOJTHEHHUH TIPOTIETy Pl PETUCTPALIMK MOOMIIFHOTO MTPHUIIOKEHUS Ha yCTPONCTBAX, UCTIONB3yeMbIX KineHToMm.

10.18. BaHk He HeceT OTBETCTBEHHOCTb:

10.18.1. B cnyyae HEBO3MOXKHOCTH mpeaocTaBiieHuss yciayr «CoOepOank OHIAWH» MO HE3aBUCSIIMM OT
Banka oOcTosiTenbcTBaM, B TOM YHWCIE 1O NMPUYMHE HEMPEIOCTaBICHHS baHKy CTOPOHHUMH OpTraHH3aIUsIMU
CEPBHCOB, HEOOXOTUMBIX JUTS TIpenocTaBiieHus yeryru «Coepbank OHIaiHy.

10.18.2. 3a MOCIEACTBHS KOMIIPOMETAIMH HWIACHTH(UKATOpA T[ONB30BATENs], IOCTOSIHHOTO —W/HIH
OJTHOPA30BBIX MapoJei Jlepikarens, a Takxke 32 YOBITKH, IIOHECCHHBIC JlepkaTeneM B CBSI3U C HEMPAaBOMEPHBIMU
JOCHCTBUSMHM TPETHUX JIMII.

10.18.3. B caywyasx HEOOOCHOBaHHOTO WM OIMMOOYHOTO TepeuncieHus Jlepkarerem CpencTB
nonyuarensm depes cucreMy «CoOepbOank OwnnaiiH» KinmeHT caMOCTOATENbHO YperyiaupyeT BOIpPOC BO3Bpara
CPEIICTB C UX MOIyYaTeIISIMH.

10.19. Hepxarens o0s3yercs:

10.19.1. XpaHUTh B HEAOCTYIIHOM JJsi TPETbUX JHII MecTe M He NepeaaBaTh APYTUM JIUIaM CBOU
WUACHTHU(QHUKATOP MOJIL30BATENS, TOCTOSHHBIN MApOIb U OJJHOPA30BbIE TAPOJIH.

10.19.2. [Ipy koMmpomMeTanmuyd WIM TOAO3PEHHUH HA KOMIIPOMETAIWIO IIOCTOSHHOTO Taponsi -
He3aMeTUTEIbHO IPOU3BECTU CMEHY MOCTOSIHHOTO napoJist B cucteMe «Coepbank OHaiiny.

HpI/I HCEBO3MOXHOCTH HE3aMCIJIMTCIIbHO BBIIIOJIHUTL YKAa3aHHBIC BBIIIC )Z[CﬁCTBI/Iﬂ, a TaKXKE B Cliydac
KOMIIPOMETAallUM WM MOJO3PEHHH Ha KOMIIPOMETALMIO WICHTU(HKATOpA IIOJIb30BATENs, HE3aMEIJIUTEIbHO
obparutscs B Korraktaeriii Llentp banka wim mro6oe moapasaenenue banka.

10.19.3. Ilepen BBOOM B cucteme «COepOank OHIlaliH» OIHOPA30BOr0 Mapoisi, HolxydeHHOro B SMS-
COOOIIEHNH B paMKax yciyrd « MOOMIBHBIN OaHK», B 00s3aTEILHOM MOPSIIKE CBEPUTH PEKBH3UTHI COBEPILIAEMOM
olepanuy ¢ peKBU3UTaMu B SMS-coolmieHnu, coaepikaiieM 0JHOPa30BbIi napoib. BBoauTh mapons B cucreMy
«Co6epbank OHJIAlH» TOJNBKO MPH YCIOBHH COBIQJICHUS] PEKBH3UTOB COBEPIIAEMON ONEpaIy C PEKBU3UTAMH B
SMS-coo0miennu, cogeprkamieM 0JHOPa30BbIi Mapoib, H COTJACHH C MTPOBOANMOI ONeparuei.

10.19.4. O3HAKOMHUTHCS C MEpaMH O€30ITAaCHOCTH U HEYKOCHUTEILHO UX COOIIOIATS.
10.20. [epxarenb UMeeT IpaBo:

10.20.1. B ciyyae BO3HMKHOBEHHS! TPETEH3UH, CBS3aHHBIX C MpenocraBieHueM yciuyr «CoepOaHK

Omnnaitn», opopMuUTH COOTBETCTBYIOLIEE 3asiBIcHHE B moapasaeneHun banka, yepe3 Odunmansheiii cadt banka
L 86

nin cuctemy «Coepbank OHIaiH» .

10.20.2. B cnydae HEoOX0IMMOCTH 0OpaTUThCS B TOJApasieicHue baHka i MOMydeHHs MUCHbMEHHOTO
MTOATBEPKEHUSI 00 omepalwn, Ipou3BeeHHOH B cuctemMe «CoepOank OHIalH»».

10.21. Knuenrt corjamaercsi ¢ TeM, 4ro baHK TpW MpPeJOCTaBICHHM YCIYr C HCIOJIb30BAHUEM CHCTEMBI
«Co6epbank OHIIaliH» yCTaHABINBACT:

- MaKCHMAaJIbHYI0 CYMMY OZHOM OIEpalliu IUIaTeXa WM NMEPEeBOAA JEHEKHBIX CPEACTB Ha CUeTa TPETHUX
JUI] WIM MaKCUMaJIbHYI0 CyMMY OIepaluil miaTekell W TepeBOJOB Ha CYeTa TPEThbUX JHI B CYTKH,
OIIpEIENIIEMYIO IMMUTAMHU, TTyOJTMKYyeMBbIMU Ha caiite baHka;

8 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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- HepedyeHb BO3MOXKHBIX IOJydaTeseill AEHEXXHBIX CPEACTB, B aJpec KOTOPBIX MOIYT OBITh COBEPILEHBI
IUIATE)XU, a TaKXKe MaKCUMaJbHYI0 CyMMY TaKUX ONepauuil B CYTKH, YCTAaHOBJICHHYIO Ha OTIEJIbHBIX
nofyvaresei (py HaJM4YuK), MyOIMKyeMbIX Ha caiite banka;

- MIPH UCTIOJIE30BAaHUHM MOOWIILHOTO MPIJIOKEHUS TIEPEUYCHb YCTPONCTB, C KOTOPHIX MOXKET OCYIIECTBIISATHCS
noctyn Kmmenta x cucreme «COepbank OHnailH», Ha OCHOBE HICHTHU()HKATOPOB YKa3aHHBIX YCTPOWCTB.
WneHTrdHUKaTOpBI TAKUX YCTPOUCTB ONMPENEIISIOTCS U COXPAHSIOTCS baHKOM 10 (akTy yCHenrHoro BBITTOTHEHUS
Kiuentom onpeneneHHoli bankoM u onmyONMKOBaHHOWM Ha caiite baHka mpolenypsl perucTpaiiy MOOMIEHOTO
MPUIOKEHUS Ha YCTPOUCTBAX, UCTIONB3YeMbIX KireHTOM.

- IepevYeHb YCTPOMCTB, C KOTOPBIX MOXKET OCYyLIeCTBIAThCS moctyn Kimenra k cuctreme «COepOaHk
Omnnaitn» uyepe3 Odunmanbublii caliT banka, Ha ocHoBe ycnemHod uaeHtudukanuu Kimenrta c ycTpolcTsa,
HCTIONB30BAaHHOTO IS BXona B cucteMy «COepOank OHmaiiHy.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIIA IEHTP BAHKA

11.1. Kontaktheiid Llentp baHka mpenocTaBisieT KpyriocyTOYHOE OOCTy)KMBaHHE KIMEHTOB MO TenedoHy
(uepes omepaTopa WM B aBTOMAaTHYECKOM PEXUME).

11.2. Bank octaBmsier 3a co0oi MpaBo B JIF000E BpeMs 110 COOCTBEHHOMY YCMOTPEHHUIO U3MEHSITh HAbOp yCIyT,
npenocrapisieMbix Knnenty uepe3 Konrakruslii Lentp banka.

11.3. TIlepeyeHp mnpemoCTaBIsIeMBIX YyCIOyr (omepanuii), a Takke HoMepa Tele(oHOB, MO KOTOPBIM
MPEIOCTABISIOTCS YCIyTH (ollepanun), pa3Meriatorcs Ha OunmansHoM caiite banka.

11.4. TIlpenmocraBneHue yciyr (Omeparuii) OCYIIECTBISETCS TOJNBKO B CIy4ae YCHEIHOW WAeHTH(HUKAUA U
ayreHTH(uKanuu Kiuenra.

11.4.1. Nnenrtudukanus Knuenra baHkoM ocyliecTBIsieTCS HA OCHOBAaHUM HOMEpa KapTbl/uacTu HoMepa KapTel
v/nnm o (haMuInd, UMEHH, OT49ecTBY (mpu ero Hanuunu) Kimenrta (mpu obpamenun Knmenra B KoHTakTHBIN
LenTp banka), Ha ocHOBaHUM HOMepa MOOMIIBHOTO Tenedona Kiuenra, noakiroueHHoro K Y cinyre « MoOMIbHBIH
O0aHk», W WMeHM M oTrdyecTBa (mpu ero Hammuuu) KimeHta (mpW ocylecTBIEHWH bBaHKOM HMCXOASAIIETO
TeJe(OHHOTO 3BOHKA); WH(pOpMAIWs, MOMydeHHas B pe3ylibTaTe HISHTH(HUKAINA, JODKHA COOTBETCTBOBATH
nH(pOpMaIuH, coeprkarieiics B 6ase nanHpX banka.

11.4.2. Ayrentudukanus KnmeHta ocymiecTBisieTcss Ha OCHOBAaHHMU MPAaBHIBHOH KOHTPOJBHOM WH(pOpManmu
KnuenTa, koa KIIMeHTa W/WIM OTBETOB HA BOMPOCHI O MEPCOHANBHBIX AaHHBIX KimeHTa, comepkaimuxcs B 6aze
Na”HHBIX baHKa.

11.5. Kuuenr cornamaercs Ha rniepeJady WHPOPMAIUH [0 JTHHUAM TeleGOoHHOH cBs3H (BKIIOYask MOOMJIBHBIC U
WHBIE BUJBI TeNe()OHHOW CBS3M), OCO3HABAS, YTO JIMHUU TeNe()OHHOW CBSI3M HE SBISIOTCS 0€30MMacHBIM KaHAJIOM
nepegayn MHGOpMAIMM, W COTJIAIIACTCS HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXHBIM HapylIEHHEM
KOH(HICHINAIBHOCTH, BO3HUKAIOLINE BCJICACTBUE UCIIONb30BaHHS TAKOTO KaHaJa.

11.6. TIlpu HamMUMM TEXHUUECKOH BO3MOXKHOCTH baHK mpegoctapnsier KimeHty-nepxkarento ocHOBHOM KapTs
YCIIyTY TO0 JOCPOYHOMY mepeBbimycky Kapt (ocHoBHO# u [lomomHuTenbHOM) mpu oOpamenun Kimenra k
oneparopy Konrtaktroro llentpa banka.

11.7. Jnsa momyuenus yciyru (coBepiiueHusi omepaiuu) KimueHT B pexkume Tele(OHHOH KOMMYHHKAIUU C
oneparopoM KonrtaktHoro llenTpa banka cooOmiaer oneparopy KonraktHoro Llentpa banka Bua u mapamerpsl
YCIIYTH, KOTOPYIO OH XeJaeT MOIyYuTh, MM BUJ U IapaMeTphbl ONlepalvi, KOTOPYIO OH JKEJIAET COBEPILLIUTb.

Ha ochoBanuu »toii wmHpopmanuu bank ¢dopmupyer SMS-cooOieHue ¢ yka3aHHEM BHJA M IapaMeTpOB
ychyru/onepanuy, Koja noATBepkaeHus KnneHtoMm ycnyrw/onepanuu u pekomeHganuii banka ans Knwnenra,
HEOOXOIUMBIX JUIA Tocieayomeii 00padotkn bankoM nHpopmanuu mo yciryre. SMS-coobuienue popmupyercs
BaHKOM U HanpasJiseTcs Ha MOOHIBHbIH Tenedon KinenTa, moaKIroueH s K ycnyre «MoOHIb b 6anK»’ .

11.8. B cnyuae cornacus KimeHTa Ha moiy4eHUe YCITyTH/COBEPIEHUE OTepaIiy, BU U IMapaMeTphl KOTOPOH
yKa3aHbI B IOJy4eHHOM OT banka SMS-coo0mmennu, Kimuent B Teuenne 24 4acoB ¢ MOMEHTa OTIpaBKUA baHkom
SMS-coo01ieHHs TOATBEPXKIAACT BU U HapaMeTphbl yCAyru/onepanuyd MyTeM HampaBjieHus B baHk OTBETHOIro
SMS-coo0mienns ¢ komoMm moaTBepxaeHus. Ilepen ormpaBkoit SMS-cooOmeHHs ¢ KOJOM IOATBEPIKIACHHUS
KimeHT nomkeH BHUMATEIhbHO MPOBEPUTH HH(MOpMAIUIO 1O yciyre/onepanuu B SMS-cooOmenun banka, a

7 .
8 ®dopmatel SMS-coobmennit mpuseeHs B PykoBoACTBE 10 UCTIONB30BaHIIO «MOOIIBHOTO OaHKay.
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TaKOKe BBITIOJIHUTH BCE PEKOMEHIAINH, yka3aHHbIe B SMS -coobmennn banka. KineHTt He nomkeH HanpaBIsaTh B
bank SMS-coobmenne ¢ Komom moareepxacHus, eciii KimeHT He coriaceH ¢ mHpOpManuel, yKazaHHOU B
SMS-coobmennu banka, 6o cmpicn nHpopmanu B SMS-cooOmienun He siceH Kiuenry.

B cnywae orcyrcrBus uHdopmaru ot KiueHra B TeueHue 24-4acoB ¢ MOMEHTa OTHpaBku bankom SMS-
cooOmeHms1, 3asBieHHas KiimenToM yciyra (omepariuisi) He COBEpIIAeTCs.

11.9. Kuuenr cornamaertcs ¢ TeM, uTo ero oopamenue B KonraktHerii LlenTp banka siBnsiercst pacnopsbkeHHEM
KrnuenTa Ha monmyyeHne yciryru/CoBepIleHIE OTepanny, a KOJ MOATBEePKACHHS, YKa3aHHbIH B SMS-coo0meHu,
OTIIPABIIEHHBIM C HOMepa MOOWIbHOTO TenedoHa Kimenrta, moAKIOYeHHOTO K yenyre «MoOWmpHBIA OaHK», B
Bank, sBisieTcs ananorom co0cTBeHHOpYYHOI moanucu Knnenra.

11.10. IIpu momyuennu SMS-coobmenus Knuenra ¢ Komom monrBepskaenus bank ocymiecTBisieT o0paboTKy
nHpopManuu 1Mo moATBepKAeHHOH KimeHToM ycimyre/onepainud, He TMO3aHEEe pabdodero IHSA, CIEAYIOIEro 3a
nHeM monydenuss oT Kimenta SMS-cooOmienust ¢ komom noarBepxkaeHus. llo pesynbpratam oOpaboTku
nHpopmanun bank Hanpasnser Knuenry SMS-coo0Orienue o mpeaocTaBIeHUH YCITYTH, BBIIOJIHEHHUS OTIEPALuH C
yKa3aHHEM ee BHJa M IapaMeTpoB JIMOO O HEBO3MOXXHOCTH HPEIOCTABICHUS YCIYTH (BBIITOJHEHHS ONEPALNH) C
pexomenparmsamu 1 Kimenra.

12. IPOYHUE YCJIOBUS

12.1. KumeHT cornamaercs C TeM, 4TO baHK WMeeT MpaBO HAa XpaHEHHWE W 00pabOTKy, B TOM YHCIE
aBTOMAaTH3WPOBAHHYIO, JII000H MH(OPMALUK, OTHOCSIIEHCS K NMEPCOHANBHBIM JTaHHBIM KimeHrta, B TOM 4mCIe,
yKa3aHHOI71 B 3asgsinennu Knuenra I/I/I/IHI/I B MHBIX JOKYMCHTaX, B COOTBETCTBHU C qDeIlepaJII)HLIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mepcoHAIBHBIX AaHHBIX», BKIIOYas cOOp, CHCTEMaTH3allli0, HAKOIUICHUE, XPaHEHUE,
YTOYHEHHE, HWCIOJb30BaHME, paclpocTpaHeHrne (B TOM 4YHCIE Iepenady), oOe3nnyuBaHHe, OJOKHPOBaHUE,
YHUUYTOXKCHHUEC MEPCOHAIBHBIX AJAHHBIX, NPEAOCTABICHHLIX EaHKy B CBA3HU C 3aKJIIOYCHUEM I[OI‘OBOpa B ICIAX
WCTIOJNIHEHUS JIOTOBOPHBIX 00S3aTENbCTB, a Takke pa3padoTKu baHKOM HOBBIX TPOAYKTOB M YCIYyT H
uHpopmupoBanus KinreHnTa 06 3TUX IPOAYKTAX U yCIyTax.

Bank mMeeT nmpaBo MPOBEPUTH JOCTOBEPHOCTD MPECTABIEHHBIX KITMEHTOM MEpCOHANBHBIX TAaHHBIX, B TOM YHCIIE,
C WCIOJB30BaHUEM YCIYT APYTHX OINEPaTOpOB, a TAKXKe HCIOJIB30BaTh MHPOPMAIMIO O HEUCIIONHEHUU H/WIIH
HEH/JISKAIIeM HCIOMHEHHH JOTOBOPHBIX O0S3aTENbCTB TMPU PACCMOTPEHHH BOMPOCOB O MPEIOCTaBICHHUU
JIPYTHUX YCIYT W 3aKIFOYSHUN HOBBIX JJOTOBOPOB.

Cornacue Kimenta Ha 00pabOTKy NEPCOHAJIBHBIX JIAHHBIX JCHCTBYeT B TEUEHHE BCEr0 CpOKa JCHCTBHUS
Jlororopa, a Takxe B TCUCHHE 5 JIET ¢ JAaThl peKpaiieHus aeictus Jloropopa. [1o ucTeueHnn yka3aHHOTO CpoKa
ﬂeﬁCTBHe corjraCusa CUUTACTCA IMPOAJICHHBIM Ha KaXXJIbI€ CICAYIOINHUE IIATH JICT NPHU OTCYTCTBHUU CBe):[eHI/Iﬁ O €ro
OT3bIBE.

Knuent ynonsomounBaet baHk:

12.1.1. npenocrarnate KIMEeHTY cBeldeHHS O MPOBOJMMBIX omepanusx mo cdyeram KiwmenTa, wuHbopMmarmio,
CBsI3aHHYIO ¢ McronHeHueM JloroBopa, mpemioxenus: banka, HHOOPMAIMOHHBIE W PEKIaMHBIE COOOIICHUS 00
ycinyrax baHka myTeM OpraHusaiMy IOYTOBBIX PACCBUIOK, pacchiiok SMS-coobrenuit/ Push-ysemomienwit,
pacchUIOK IO AIIEKTPOHHOM TouTe B ajpec Kinenra, a Takike mocpecTBoM Tene)OHHON CBSI3H;

12.1.2. mpenocTaBisTh HHPOPMALIMIO O EPCOHANBHBIX JaHHBIX KimeHTta TpeTbel cTopoHe, ¢ KoTopol y banka
3aKJIIOYEHO COMIAIICHHE O KOH(DUACHIIMAIBHOCTH, B IIEJISIX OCYIIECTBICHUS TenedoHHo cBa3u ¢ Kinuenrom s
nepeaayr MHPOPMAIMOHHBIX M PEKJIAMHBIX CO00IIeHuii 00 ycrmyrax baHka;

12.1.3. mpenocrasnsate I[laptHepy banka wunpopmanmio o KimeHte nisi OCyIIECTBIEHHS PEruCTpalld B
nporpaMMax mo Beimycky Kaprt, nmpoBoammeix bankom u IlaprHepamu banka mo BeiOpanHomy Kimmentom
KapTO4YHOMY MPOIYKTY, HEOOXOAUMYIO JIJIsl HcnoHeHust JloroBopa;

12.1.4. nnisa ueneii XpaHeHHs! JOKYMEHTOB, COJIEPKaIINX TIEPCOHAIbHBIE NaHHble KiTneHTa, a Takke s CO3IaHus
Y XpaHEHUsI MX DIIEKTPOHHBIX 00pa30B, MPEJOCTABIATh YKa3aHHBIE JOKYMEHTHI CIIEIUAIM3UPOBAHHON KOMITAHHUH,
¢ koTopo# y banka 3akiroueH oroBop 00 OKa3zaHWU YCIIYT U COTIAIEHUE O KOHPHICHIIMATEHOCTH.

12.1.5. mpenmocraBisATh HHPOPMAIIUIO O MEPCOHATBHBIX JIAaHHBIX KimeHrta Tperheil ctopoHe, ¢ KoTopoil y banka
3aKJI0YEHO COrJIallleHHe O KOH(PHUICHUMAIBHOCTH, B LENAX OCYLIECTBICHUS MepcoHanuzauun Kapr,
BblITycKkaeMbIX Kiimenty baHkoM.
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13. OCOBEHHOCTH BBIIIYCKA U OBCJIYKUBAHUSI OTIAEJIBHBIX BHUJAOB KAPTOYHBIX
INPOAYKTOB ITAO CBEPBAHK

13.1. Kaptbei IAO Coepbank Coepoank-MAESTRO «COLHUAJIBHAS»
13.1.1. Brigaua HaTMYHBIX BO3MOXKHA:

- B 6bankoMarax [IAO Co6epOank u mouepaux 6ankoB [IAO CoepbOank;

- B moapazaeneHussx OAO «Coepbanka Poccumy.

HpI/ICM HaJIMYHBIX TPEAYCMOTPCH:

- B ycTporcTBax camoobcmykuBanus [IAO CoepOaHk;
- B noapazaencuusix [IAO CoepOaHk.

13.1.2. KnueHT noibkeH mepenaTh PEeKBH3HTHI OTKpbITOro Cuera KapThl B OPraHU3allMiO, OCYIIECTBISIONIYIO
BEITUTATy nieHcnu Kiuenry.

13.2. Kaptbel IAO Coepoank Coepoank-MAESTRO «CTYJAEHYECKAS»

13.2.1. Kapra npunuMaetrcs K OOCITy>KUBaHHIO B TOPTOBBIX M CEPBUCHBIX TOUYKaX, 0003HAYCHHBIX TOPTOBOH
mapkoit MAESTRO kax Ha Tepputopun Poccuiickoit deneparinm, Tak 1 3a pyOexoM.

Brigaua HanMuYHBIX  JIEHEXKHBIX cpeactB ¢ ucnomszoBanmem kapr CBEPBAHK - MAESTRO
«CTYAEHUYECKASI» npousBoauTcs ToasKo B Bamtote Poccuiickoit deneparum.

13.3. Kapra Visa «llogapu :Ku3Hb»

13.3.1. Kapra, BbIllycKaeMasi B paMKax COBMECTHOrO Ipoekta banka m BrmarorBoputenbHoro ¢onma momomun
JEeTSM C OHKOreMaTOJIOTMYEeCKUMH W MHBIMU TsDKeNbIMU 3a0oneBanusmu «[lomapu xu3Hb» (manee — DoHx
«Ilomapu XU3HBY).

13.3.2. ExemecsuHblii niepeBo]; JOOPOBOJILHBIX TIOKepTBOBaHUH B monb3y Donpa «[lomapu xu3Hb» co Cuera
KapTb! ocymecTBisieTcsi B COOTBETCTBUH ¢ TOpydeHHeM Jlepxkartenst B 3asBICHUU.

13.3.3. Ilopsnok crmcanust co Cuera KapTel cyMMBI JOOPOBOJIEHOTO ITOKEPTBOBAHUS M €€ TEPEYHCICHHUS Ha
cuer Ponga «llomapu Xu3HB» OCYIIECTBISETCA B COOTBETCTBHM C «llpaBmimamu pacuera m0OpPOBOJIBHBIX
JICHEe)KHBIX MOKEpTBOBaHUI B monk3y Donpa «llogapu xu3Hb» co cueToB KapT Visa «llomapu xuznb» [TAO
C6epbank», pazMerieHHbIMHA Ha O¢unmaibHoM caiite banka.

13.3.4. Ilpu usmenenun «llpaBmy pacuera JOOPOBOJNBHBIX AEHEXHBIX HOXEPTBOBaHMH B monb3y DoHzaa
«[lomapu xu3HbB» co cyeroB Kapt Visa «[lomapu xusnb» [TAO CoOepbank» bank He mMeHee yem 3a 7 (cemb)
KaJICHJIapHBIX JHEW J0 BCTYIJICHUS U3MEHEHHUH B CHIly yBegomisieT 00 3ToMm [epxkarens depes OduunanbHbIit
caiit banka.

13.4. Kaptel [TAO Coepoank ITIPO100 «Ctangapr»

13.4.1. Kapra npuHuMaeTcs K 00CITy>)KHBaHHUIO TOJBKO Ha Tepputopun Poccuiickoit denepariyu.
13.4.2. Kapra MOXeT BBIITYCKAThCS MEPCOHATM3UPOBAHHON JTNO0 HETIEPCOHATH3UPOBAHHOH.
13.4.3. Omnepanuu 1o KapTe IpoBOIATCS ¢ 00s13aTenbHBIM BBOToM [TH.

13.4.4. Jlepxkarens KapTbl npu HaJIMYMK TEXHUYECKOW BO3MOXHOCTH B TOApaszieicHWM baHka wim yepes
ycTpoicTBa camooOciyxuBaHus banka moxer ycraHoBuTh mo Kapre AMMUT Ha NpOBEICHUE ONEpalid B
ABTOHOMHOM peXHuMe (IpeAaBTOPU30BAaHHBIN KIMEHTOM JIMMHUT) B MpeleliaX OTPaHWYeHUs, ONpeAeIeHHOIro
BbankoM. [laHHbIi TUMHAT BcTionb3yeTcs (PacXoayeTcs) Ipy MPOBEIEHUH OTepaIyii 0 KapTe ¢ UCTIOIh30BAHUEM
MHUKPOTIPOIIECCOpa B aBTOHOMHOM pexxnmMe (0e3 oOpamieHust Kk 0a3e JaHHBIX OaHKa-SMUTEHTA) Ha MPEINPUATHSIX
TOProBIn/yciayr. JINMUT aBTOMaTn4ecKr BO30OHOBIISIETCS TI0 MEPE PACXOAO0BAHHUS.

CyMMa, YCTaHOBJICHHAA 110 KapTe IJId TIPOBEIACHUA onepaum‘/'l B aBTOHOMHOM pPEXHUME, HCIAOCTYyIIHA JId
IIPOBECHMS CIEAYIOIMX onepauuii mo Kapre:

- ornepanuu 1mo KapTe C HCIIOJIb30BaHHEM MarHUTHOM IIOJIOCHI,

- onepaiuu yepe3 MoOUIbHbIN OaHK;
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- onepanuu yepe3 cucremy «Coepoank OHIaiHy;

- omeparuu crimcaaus co Cueta KapTel Ha OCHOBaHWM TOPYYEHHS Ha TEPHOIMYECKOE IEPEUUCIICHUE
JeHeKHBIX cpeacTB co Cuera KapTsr,

- WHGOPMAITMOHHBIC OIlepanuy (3anpoc HHPopMauu 0 pacxogHoM gumute o Kapre dyepe3 KonTakTHbIN
neHTp baHka, ycTpoiicTBa caM0o0OCITy)KUBaHNU);

- WHBIE orepanuu O0e3 npeabssiaeHust KapTsr

Hepxarens KapTel MOXET M3MEHMTh JIMMUT Ha IPOBEAEHHUE OlNepaluii B aBTOHOMHOM pEXHME B Ipeaenax
OrpaHHuYEHMs, OolpeieleHHoro baHkoM, a Takke B mpeaenax pacxogHoro jguMmurta no Kapre npu Hammumu
TEXHIYECKON BOSMOKHOCTH B TIOpa3aeneHnn banka mim depe3 ycTpoiicTBa camoobcmyknBanus banka. Cymma,
Ha KOTOPYIO NMPOU3BENEHO YMEHBIIICHNE JIUMUTA Ha MPOBEJICHUE ONEpaIiii B aBTOHOMHOM PEXHUME, CTAaHOBUTCS
JOCTYTIHOM ISl IPOBEIEHUS B TOM YHCIIE YKa3aHHBIX paHee B JAHHOM ITyHKTE ONepaiuil.

B cayuae yrparsl Kaptel, [lepkatenb HeceT OTBETCTBEHHOCTh IO omeparusiM ¢ KapToii, COBEpIIICHHBIM 3a CUET
CYMM JIMIMHTA Ha TIPOBEJICHUE OTepalnii B aBTOHOMHOM PEXUME, He3aBUCUMO OT (hakta nHpopMupoBaHus banka
00 ytpare KapTsr.

13.4.5. Nndopmanus o cpoke neiicrust Kaptel Ha Kapty MoxkeT He HaHOCHTBCS. B 3TOM ciydae nHpopmMaiuio o
cpoke aeiictBus Kapter Jlepkatens KapTel MOXeT MOMyduTh Yepe3 yeTpoicTBa camoobcyxuBanus banka.

13.5. Kaptsi ITAO Coepoank [IPO100 «ConuanbHass»

13.5.1. Kapra npuHuMaeTcs K 00CITy>)KHBaHHUIO TOJBKO Ha Tepputopuu Poccutickoit @enepariuu.
13.5.2. Onepanuu o Kapre ocymiecTBisitoTcst ToNbKO B Banmote Poccutickoit @enepanmu.
13.5.3. Bemyck [JonomanTtensabix kapt k Kapre [TIPO100 «CormuansHasy He OCYIIECTBIISIETCS.

13.5.4. Kapra [IPO100 «ComuanbHas» BBIACTCA WM TEPEBBINTYCKACTCSA JIMILy, MOAABIIEMY 3asBlICHHEC Ha
MoJTydeHue/iepeBhinycKk KapThl, BHE 3aBUCHUMOCTH OT ero QuHaHcoBoro mnojoxenus. IlepeBbimyck Kapr mo
WCTCYCHUU CpOKa JICHCTBHS OCYIIECTBISIETCS HE3aBUCHMMO OT HANWYHs OIEpaliii B TEUCHHE TOJa,
MPE/IIECTBYIOIIETO MEPEBhIMycKy KapThl.

Hns mepesbimycka KapTbl mo mnpuynHE HW3MEHEHHS NEPCOHANBHBIX JaHHBIX Jlepkarenss KapTel, THOO
HEpabOTOCTIOCOOHOCTH OTHOTO M3 CONMABHBIX MPIIIOKeHnH baHk mMeeT mpaBo 3ampocuts y Jlepxkarens Kapts
JOKYMEHT M3 NOApa3AeieHUs] OPraHOB COLMAIBHON 3aIlWTHl HACENEHUS B IOATBEPXKAECHHUE BO3MOKHOCTH
nepeBbinycka KapTel Mo ykazaHHBIM IPUYHHAM.

13.5.5. Omnepanuu o Kapre nmpoBonsrcs ¢ o0s13aTensHbM BBoioM [T H.

13.5.6. Jepxarens KapTbl mpu HaJIM4MK TEXHUYECKOW BO3MOXHOCTH B TOApasieicHWM baHka win yepes
yCcTpoiicTBa camooOcmyxuBaHus baHka MoxeT ycTaHoBuTh Mo Kapre nuMuT Ha INpoBeAeHHE olnepanuil B
ABTOHOMHOM pEXHUMe (IPeJaBTOPU30BAHHBIN KIMEHTOM JIMMHUT) B IpeleiiaX OTrpaHuYeHUs, ONpeAeTIeHHOIro
bankom. [laHHBINA TUMHUT HCHOJIB3YETCA (PacXoAyeTcs) MpU MPOBEACHUH ONIEPALMi 110 KapTe C MCIOIb30BaHUEM
MHUKpPOTPOIIECCOpa B aBTOHOMHOM pekuMe (6e3 oOpaieHus k 0aze JaHHBIX O0aHKa-dIMHTEHTa) Ha MPEIIPUITUIX
TOProBIu/yciayr. JINMUT aBTOMaTn4ecKy BO30OHOBIISIETCS TI0 MEPE PACXOA0BAHHUS.

Cymma, ycraHoBieHHas mo Kapre mis mpoBenmeHHS orepandii B aBTOHOMHOM pEXHME, HEIOCTYITHA s
MIPOBEICHMS CISAYIOMHUX omneparuii mo Kapre:

- omnepanuu 1o Kapre ¢ ncronbp3oBaHreM MarHUTHOM MOJIOCHL;
- onepaiuu yepe3 MoOUIIbHBIN OaHK;
- orepanuu yepes3 cuctemy «Coepdank OHIain;

- onepauuu cnucanuga co Cuera KapTbl HA OCHOBAaHMM NMOPYYEHHs] HA TMEPUOIUYECKOE MEPEUUCICHHE
JeHexXHbIX cpeacTB co Cuera Kaprtsr,

- WHQOPMAIMOHHBIE OepaIiy (3arnpoc WHPOpPMaIUK 0 pacxoHoM TuMuTe 1o Kapre yepe3 KoHTakTHbIH
ueHtp banka, ycTpolicTBa caMo0OCTyKHBaHuU);

- HHBIC Oonepannun 0e3 NpCAbABICHUA KapTBI.
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Hepxarens KapTel MOXeT H3MEHHTH JIMMUT Ha IPOBEJEHHUE OMEpalfiii B aBTOHOMHOM DEXHME B Tperenax
OTpaHHYEHHS, ONpeAeNeHHOTo baHkoM, a Takke B Tpeaenax pacxogHoro jumura no Kapre mpu Hammauun
TEXHUYECKON BO3MOXKHOCTH B TIOJ[pa3iencHny baHka win 4epe3 ycTpoiicTBa caMmoo0cmykuBanus banka. Cymma,
Ha KOTOPYIO MPOU3BEICHO YMEHBIICHUE JIMMUTA Ha MPOBEACHUE ONEPAIMii B ABTOHOMHOM PEKHUME, CTAHOBUTCSI
JOCTYITHOM IS IPOBEIEHUS B TOM YHCIIE YKa3aHHBIX PaHee B JAHHOM ITyHKTE OTepartnii.

B cayuae yrparsl Kaptel, [lepkatensb HeceT OTBETCTBEHHOCTh IO omeparusiM ¢ KapToii, COBEpIIICHHBIM 3a CUET
CYMM JIUMHTA Ha MPOBEJICHHE OMEepaluii B ABTOHOMHOM PEeXUMeE, He3aBrcUMO OT (akta mHpopMupoBaHus banka
00 ytpare KapTsr.

13.5.7. Undopmanus o cpoke neiicrus Kaptel Ha KapTy MokeT He HAaHOCHThCS. B 3TOM ciydae nHGpopMaIuo o
cpoke aeiictBus Kapter Jlepskatens KapTel MOXeT MOIyduTh Yepe3 yeTpoiicTBa camoobcyxuBanust banka.

13.5.8. Knuent nomkeH mepenaTh 3asBICHUE O IMEPEUYHCICHUHM MEHCHH W/WIM TOCOOMS Ha CYET KapThl B
OpTaHU3aIMI0, OCYIIECTBISIIONIYIO BHIIUIATY IIEHCHH W/WU mocobust KnueHTy.

13.5.9. bank wumeer mpaBo cmucath co Cyera W BO3BpPATUTh  OpPraHy, OCYIIECTBISIOIIEMY
MEHCHOHHOE/COMANBLHOE O0ecTeYeHre, CyMMBI TMEHCUH W/HMIM TOCOOWH, WM3IHUINHE TMEePEeYHCICHHBIX IOCTe
HACTYIUICHUSI OOCTOSTEIBCTB, MOBJICKIINX MIPEKPAILICHUE BHITUIATHI TIEHCHH W/HITH ITOCOOusI.

13.5.10. bank wmmeer mpaBo m3eiMaTh Kaprty IIPO100 «CoumanbHas» TONBKO B CIIy4ae MOTYYCHHS
nH(pOpMAaIUH 0 ee yrpaTe aepxkateneM Kapter miubo B ciiyyae MOIIEHHUYECKHX ollepanuii o ganaoi Kapre.

13.5.11. Kapra IIPO100 CommanbHasi, BblJlaBaeMasi B paMKax OTAEIbHBIX IPOEKTOB, MOXKET SBIATHCA
coOcTBeHHOCTHIO MapTHepa banka o smuccun KapTer.

13.6. Kaptsi ITAO CoepdaHk ¢ HHIUBUAYAJIBHBIM TU3AIHOM

13.6.1. Kapra ¢ wHAMBUAYalnbHBIM JIW3aHOM BBITYCKaeTCs C HAHECEHHMEM Ha JUIEBYIO CTOpoHy KapTbl
n3o0paxkenus1, BeiOpanHoro Kiuentom.

13.6.2. [lomaya 3asBneHHs Ha BHIMyCK KapTel ¢ WHAMBHIYaNbHBIM JU3aHOM OCYIIECTBISIETCS depe3
Odwummanersenii caiit bank wnn B moapasnenenun banka. B cmyuae opopmnenus Kapter Ha OduimanbsHoM caiite
Banka KiueHT cOOCTBEHHOPYYHO TIOANKCHIBACT 3asBICHUE Ha moilydyeHne KapTbl Tpu THOJTy4YeHUH
n3rotoBiieHHON KapThl B noapasneneHuun banka.

13.6.3. KimeHT co3gaer Au3aiiH TUIeBoi cTOpoHbl KapThl ¢ HHANBUIYATEHBIM JU3AHHOM:
- BHIOpaB AM3aliH KapThl U3 UMerolelics B baHke ranepen TU3aifHOB;

- 3arpy3uB H300pakeHHe, B TOM 4Hciie (OTOM300paKeHHe, HMelolieecs B pacrnopsbkeHuu Kimenra
«(ycnorue mpuMeHUMO TobKo 1iist Kapt, opopmisiemsix Ha OdunmansHoM caiite banka).

13.6.4. Tlpu Beimycke KapThl ¢ MHAMBHIYyaJIbHBIM JM3aHOM C HAaHECEHHWEM Ha JIMIEBYIO cTOpoHy KapTbl
npencrasieHHoro KnueHtoM u3o0paxkenus, KiMEeHT TapaHTHpyeT, dYTO HMEET TMpaBO TMOJb30BaHUS U
pacropsbKeHUs! TaHHBIM H300paskeHHEM, B TOM YHCIIe, [IPAaBO HA MpeJocTaBlIeHNe ero banky miist pa3menienus Ha
Kapre ¢ nHAMBHAYaIbHBIM TW3al{HOM, U YTO TaKOE MCIIOJIb30BaHUE H300paKeHNS HE HAPYIIAET [IPaB U 3aKOHHBIX
WHTEPECOB TPEThUX JIMI, B TOM YHCJIE MPaBa YaCTHONW COOCTBEHHOCTH, HEMPHUKOCHOBEHHOCTH YAaCTHOM KHU3HH,
UCKJTIOUUTEIbHBIX (MMYILIECTBEHHBIX) MIPAB, a TAK)KE JIMUYHBIX HEUMYILECTBEHHBIX U MHBIX IPaB.

13.6.5. KituenT 00s13aH yBEIOMHTSH JIFO/ICH, 3areyaTieHHBIX HA H300payKEHUH, O TOM, YTO JaHHOE M300paKeHHE
OyJZeT HCIIOJIb30BaHO I pa3MmelleHus Ha Kapre ¢ MHAMBHIyadbHBIM U3alHOM, U IMOJIYYUTh UX COIJIACHE Ha
TaKoe UCIOJIb30BaHue. baHK MMeeT paBo 3aIPOCUTh JOKA3aTeILCTBO MTOATBEPIKACHUSI COTIIACHS JIUII, YKa3aHHBIX
Ha M300paKEHUH UITH MOITBEPKICHHUE TIpaBa UCTONb30BaHus n300paxenus KimmeHtom.

13.6.6. 3amperieHo MCIONB30BAThH 3AIIUIICHHBIE ABTOPCKUMH MPaBaMH MaTepUalibl (B TOM YHCIE, MOTyYCHHBIE
13 JFOOBIX OTKPBITHIX WM 3aKPBITHIX HCTOYHHUKOB, BKIIOYasi HHTEPHET).

13.6.7. 3anpemieHo HCHONB30BaTh I pasMelieHus Ha Kaprax ¢ MHOMBHAYalnbHBIM AW3aHHOM H300paskeHHS,
coJeprKallue:

- TeneoHHBIE HOMEPa, MUQPBI, TEKCTHI, OYKBBI, ajipeca (B TOM YUCIIE JIEKTPOHHBIC), MHTEPHET-CalThl Ha
JOOBIX SI3BIKAX, JIIOOBIX CHCTEM MCUNCIICHUS;

- Meaaliv, MOHCTBI, ICHCKHBIC 3HAKU, MAPKU, KYIIIOPbI, B T.4. CTAPUHHBIC U HeyHOTp€6J'I$IeMLIe;
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- TIOJIUTUYECKUE, PEIUTHO3HBIE, KyJTbTOBBIC JIO3YHTH U CUMBOJIBI, ()yiard, repObl ¥ HHbIE CUMBOJIBI BIIACTH,
C OrpaHHYeHUAMHU — (HOPMY JFOOBIX POJOB BOKCK (B TOM YHCIIe H300pakeHus JItoici B popme);

- Marcpualibl, HUMCIOIIUC Kakoe-1u00 OTHOIICHHE K aHTI/ICOIII/IaJ'ILHI)IM/ 3allpCUICHHBIM  I'pyIIiaM,
MCHBIIIMHCTBAM, COOBITHSIM U MCPOIPUATHUAM

- Marepuanbl M CUMBOJIBI AHTUKYJIBTYPHOH, aAHTUPEIUTHO3HOM, aHTHUCOLMAIBHOM, pacoBOd H
TUCKPUMHUHHUPYIOIEH HAIIPaBIeHHOCTH;

- JO0BIEe MaTepHAITbI U U300PaKEHUS CEKCYAIBHOTO XapaKTepa;

- ¢dotorpadun WM nM300paKeHUs MyOTMYHBIX JIOACH, HAIPUMEp, M3BECTHBIX MY3bIKAHTOB, MHUCATENEH,
CTIIOPTCMEHOB, BEAYIIUX U JIP., BRIMBIIIJICHHBIX MTEPCOHAXKEH (TepOeB MYJIbTUILTUKAIIMOHHBIX (PHIBMOB H T.I1.);

- Kaapsl U3 KI/IHO(bI/IJ'IBMOB, MyHI)T(i)I/IJ'IBMOB, HUIITIOCTPAlMU K KHUT'aM;

- PCKJIaMHBIC MATCpUaJIbl, TOBAPHBLIC 3HAKW W 3HAKU O6CJ'IY)KI/IBaHI/I$1, a66pCBI/IaTprI, CHMBOJIBI H
HanMCHOBaHUA KOMHaHHﬁ, a TaKXke€ TMPOAYKHHIO 3ap€ruCTpUpOBAaHHBIX TOBAPHBIX 3HAKOB U 3HAKOB
06CJ'Iy)KI/IBaHI/I$I (BKJ'IIO‘{aSI aBTOMOOMUIIN U HWHYIO TCXHUKY C TOBAPHBIMHA 3HAKAMU U 3HAKaMH O6CJ'Iy)KI/IBaHI/I$I);

- n3o0paxxeHne 4enoBeKa (BKIIOYas W300pakeHWe JepiKarelisi KapTbl), KOTOpOe MOoApa3syMeBaeT
UCTIONIH30BaHUE JUIS LIeNei NACHTU(HKALINN;

- M300pakeHUs JTIOJIe B JKUIHPOBKE/CHEIOACKIE C y3HABAEMBIMH/UATAEMBIMU OpeHIaMu/TOBAPHBIMU
3HAaKaMK/3HaKaMH OOCIIy)KMBaHHWs, UW300paXCHUs aBTOMOOWJICH W WHOH TEXHUKA C Yy3HABacMbIMHU
OpeHaaMu/TOBapHBIMH 3HAKaMU/3HAKAMH O0CTYKUBAHHS,

- Mo0BIe M300paKeHHS alTKOTOJIBHON M CHUPTOCOAep KaIell mpoayKIuu (BKITFOYas OyTHUIKH, (yKephl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEJCHUI), a TakKe TOHM3UPYIOUIMX HAIMTKOB, CHUTapeT, curap, TpyOoK, KapT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTATU3aTOPOB, IPOYEH aTPUOYTHKH a3apTHBIX UTD;

- I/I306pa)KCHI/I$I, CBs3aHHBIC WJIM aCCOLIMUPOBAHHBIC C U3T'OTOBJICHUEM U yr[OTpe6IIeHI/IeM HapKOTHKOB,

- 1/1306pa>1<eH1/15{ OpYyXuUs H BOCHHON TEXHHUKU: INHUCTOJICTOB, aBTOMAaTOB, TaHKOB, BOCHHBLIX CaMOJICTOB,
Kopalie, pakeT u T.IL.;

- M300pakeHns,, KOTOpbIE MOTYT IIOBIeYb MpoOIeMbl MpH oOCTy)HBaHMKM KapThl Ha NpennpusITHIX
TOPTOBIN/YCIIYT;

- WHblE W300pakeHWs, MpU3HAHHBIE bBaHKOM W/WiIM MEXKIyHApOJHOW IUIATE)KHOH CHCTEMOHN
HEeJOMyCTUMBIMHU K pa3MmenieHuro Ha Kapre.

13.6.8. B cnyuae HapyleHus BBIIEU3I0KEHHBIX TpeOoBaHui, baHk nMeer npaBo oTka3ate KinneHTy B BbITycKe
KapThl ¥ TIOMIPOCUTH 3aMEHUTH U300paKeHHE.

13.6.9. N3obpaxenne Ha Kapre ¢ MHAMBHIYaIbHBIM TU3AIHOM MOXXET WMETh HE3HAUYHUTENbHBIE OTIHYHUS OT
n300paXKeHUs1 Ha SKpaHe MOHMTOpPA, BBUY 0COOEHHOCTEH HACTPONKH IBeToNepenadn (KauOpoBKH) IpH HoAade
3asBiieHus Knuenrom uepes UHTepHeT.

13.6.10. I[Ipu BeIMycke KapThl ¢ HWHAMBHAYyaJIbHBIM JHM3alHOM C HAaHECEHHWEM HM300pakeHUs,
npepocraBieHHoro KinuenroM, KinueHT HeceT OTBETCTBEHHOCTH Iepesl baHKOM M TPEeThUMHM JTUIAMH TI0 JTFOOBIM
NPETeH3UsIM M HCKaM, KOTOpPbIE MOTYT OBITh HPENbSBICHBl K BaHKy WM IUIaTeXHBIM CHCTEMaM B CBS3U C
HapyIllIeHHEeM aBTOPCKMX M WHBIX TMpaB, BBI3BAHHBIX pa3MEIICHWEM JJaHHOTO H300pakeHus Ha Kapre c
WHIWBUAYaTbHBIM au3aiiHoM. KimeHT 00s3yeTcs Bo3MecTuTh baHky yiep0, BOZHUKIINHN B CBSI3W C HAPYIICHUEM
ABTOPCKHX M MHBIX IPaB B YKAQ3aHHBIX B HACTOSIIEM ITYHKTE CITydasx.

13.6.11. Brinyck JlonosiHATENBHBIX KapT K c4eTy KapThl ¢ MHIMBHyaJIBHBIM IH3aiIHOM OCYILECTBIISAETCA

C JIM3aifHOM, COOTBETCTBYIOIIUM JIM3aliHy OCHOBHOM KapThl ¢ MHAMBUAYabHBIM )1H3a171H0M88.

13.6.12. Kapra ¢ wuHOuBHIyanbHBIM JU3aiHOM IIE€PEBBITyCKAETCS C H300paKeHHEM, BBIOPaHHBIM
KnurenToM npu BeITyCKe yKa3aHHOM KapThl.

13.6.13. W3menenne nu3aiiHa mpu mepeBblTycke KapTbl ¢ WHAMBUAYAJbHBIM JWU3alHOM IO JIEOOOI
MpUYMHE [ONMyCKaeTcss ¢ coryacuss banka u npu Haimuuu y baHKa COOTBETCTBYIOHIEH TEXHUUYECKOU
BO3MOKHOCTH.

8 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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13.7.  Kaptsel YOK - [IPO100 «YuuBepcaabHas» u kKapThl YIK - [IPO100 «CounajbHas» - 0aHKOBCKOI0
npuiioxkenusi [IAO CoepdaHk kK YHUBepPCATbHOM 3JIEKTPOHHOM KapTe

13.7.1. DnextponHo-nebetoBast ~ OankoBckass  kapra  YOK-IIPO100  «YuauBepcambHass»/YIK-ITPO100
«ConmanbHas» (ganee — KapTa, OaHKOBCKasi KapTa) sBJIsieTcsl 0aHKOBCKMM npuiioxkeHuem [TAO Coepbank st
YHUBepCcaIbHOW AJIEKTPOHHOW KapThl. 16-TH 3HAYHBIH HOMEp OAHKOBCKOW KapThI pa3MeliacTcss Ha 000pOTHOM
CTOpPOHE YHHUBEpPCATBHON AIIEKTPOHHOW KapThI (B JIEBOM HIDKHEM yriry). Cpok NeHCcTBUS OaHKOBCKOW KapThl
PaBEH CPOKY JEHCTBUSL Y HUBEPCAIbHOU 31IEKTPOHHOM KapThl.

13.7.2. Kapra npuHuMaeTcsi K 00CITyKUBAHUIO TOIBKO Ha TeppuTopun Poccuiickoit deneparyn.
13.7.3. Omneparuu 1o KapTe OCYIIeCTBIISIOTCS TOJIbKO B Baiote Poccuiickort deaepanuu.

13.7.4. Boimyck AONONMHUTENBHBIX 0aHKOBCKHX KapT ai1st kapT YOK - [TPO100 «YHuBepcansHas» u kapthl Y K-
[MTPO100 «ConuanpHas» HE OCYLIECTBIISETCS.

13.7.5. Omnepanuu 1o KapTe IpPOBOIATCS ¢ 00s13aTeapHbIM BBOOM [1MH.

13.7.6. [epxkartens 6aHKOBCKOM KapThl IPH HAJIMUUHM TEXHUUECKOW BO3MOXKHOCTH B MoApasaeiieHny banka wim
gyepe3 yCTpoicTBa caMoo0cTykuBaHus baHka MOXKET YCTaHOBHUTH MO KapTe JUMHUT Ha MPOBEACHUE onepaiui 6e3
obpameHus K 0Oa3e MaHHBIX OaHKa-dOMUTEHTa (Jajiee — aBTOHOMHBIA pPEKHM) B TIpeAeiiax OrpaHUYCHHS,
onpeneneHHoro bankom. [lepxkarenb MOXKET COBEPIINTh OJHY WM HECKOJIBKO ONEPalUil Ha MPEANPHUITHIX
TOPTOBJIN/YCIYT 10 PACXOAOBaHMS JTMMHUTA WIIH JI0 COBEPILEHHS OTiepalny ¢ oOpalmieHneM K 0a3e JaHHbIX OaHKa-
smuTeHTa (manmee - on-line- pexum) (Hampumep, IyTEM COBEPIICHHs OIEpalnil «3ampoc OamaHca KapTb»).
JIaHHBIN JIMMUT UCTIONB3yeTCs (PAacXOIyeTcs) TOIBKO MPU MPOBEICHUN OTEpPAaIfid M0 KapTe ¢ HCIOIb30BaHUEM
Mukponpoueccopa. Ilocie coBeprieHust omepanuii B on-line pexume ycTaHOBICHHBIM JlepkaTeneM JIUMHUT
ABTOMAaTUYC€CKU BOCCTAHABIIUMBACTCA 1O MAKCUMAJIbHOI'O 3HAUYCHUA UK PACXOAHOr'0 JIMMHUTA Ha CYHETC KAaPThI.

CyMMa, ycTaHOBJIGHHAsI B KadecTBE JIMMHUTA Ha MPOBEICHUE ONEpaluil B aBTOHOMHOM PEXKUME, HEAOCTYIHA IS
MIPOBEJICHUSI CIIETYIOIINX ONepaluii Mo Kapre:

- onepauuu o Kapre ¢ ucrnonb30BaHUEM MarHUTHOM MOJIOCHL;
- omeparuu yepe3 MoOWITbHEIN 0aHK;
- ornepauuu yepes3 cuctemy «Coepbank OHIain;

- onepalun CIIMCaHUsA CO CYE€Ta KapThl Ha OCHOBAHHUU IOPYYCHHA Ha HNEPUOAUYECKOE IEPECUHUCIICHHUE
ACHCIKHBIX CPCICTB,

- WHQOPMaIMOHHBIE Orepanuy (3anpoc MHGOpMAIMK O PaCXOJHOM JTMMHTE MO KapTe uepe3 KoHTaKTHBIH
neHtp banka, ycTpolicTBa caMo0OCTyKHBaHHUS);

- HHBIC Oonepannuun 0e3 NpEAbsBICHUSA KapThI.

Hepxarens YHUBEpCaIbHON AJIEKTPOHHOM KapThl MOKET M3MEHUTh JUMHUT OAHKOBCKOM KapThl Ha MPOBEACHUE
olnepanuidi B aBTOHOMHOM DPEKHME B IIpEeJeiiax OIPaHUYEHUs, ONPEIEICHHOr0 baHKOM, a Takke B Ipenaenax
PacxoJHOTO JMMHUTA 1O OAaHKOBCKOW KapTe MPH HAJMYMHM TEXHUYECKOW BO3MOXHOCTH B monpasiesieHnu baHka
WK 4epe3 ycTpoiicTBa camoobcyxuBanus banka. Cymma, Ha KOTOPYIO IPOU3BEACHO YMEHBILICHHUE JIMMHUTA Ha
[IPOBEJICHUE ONEpalrii B aBTOHOMHOM PEXHME, CTAHOBHUTCS JOCTYIHOW I NPOBEIAECHUS, B TOM 4YHUCIE
YKa3aHHBIX PAHEE B JIAHHOM IIYHKTE, OIIEPALMM.

B cnyuae yrpaTel YHUBEpCAJIBHON 3JIEKTPOHHON KapThl, Jlep:kaTeslb HECET OTBETCTBEHHOCTH I10 ONEpaLUsM C
0aHKOBCKOW KapTO#, COBEPIIEHHBIM 32 CUET CyMM JIMMHTA Ha MPOBEJICHHE ONepalnuii B aBTOHOMHOM PEXUME,
He3aBUCHMO OT (akTa nHpopMupoBaHusa banka 06 yrpare YHuBepcaqbHON 3JEKTPOHHON KapThl.

13.7.7. dna nepeducieHus meHcud w/wiu nocobust Ha cder kKapthl YOK-TTPO100 «CormansHasy KiueHt
JOJDKeH Tiepefarh 3asBIICHHE O T[ePEYUCICHUM TICHCUW W/WIM TOCOOUS Ha cYeT OaHKOBCKOH KapThl B
OpTraHM3aINI0, OCYIIECTRBISIONIYIO BBITUIATY IEHCUHM W/mim nocobus Knumenty. baHk mMeeT mpaBo crnucarth co
cuera kapTel YOK-TTPO100 «CoruanbHas» 1 BO3BPATUTh OpraHy, OCYIIECTBIISAIONIEMY TEHCHOHHOE/COIIMAIbHOE
obecrniedyeHue, CyMMbI TICHCHI W/WIIM TIOCOOWH, M3JHIIHE MTePEUYNCIICHHBIX MOCIIE HACTYIIICHHUSI 00CTOSATENbCTB,
MOBJICKIIINX MTPEKPAIICHNE BIIJIATHI IICHCUU 1/ TTOCOOUSI.
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13.7.8. IlepeBbinyck 3JCKTPOHHO-IeOeTOBOM OankoBCKOi Kaptel YOK-TIPO100 «YHuusepcaabHas» /YIK-
I[MPO100 «CormmanpHast» - 6ankoBckoro mnpuinoxeHuss [IAO CoOepOank 0e3 3aMEHBI WM BBIIAYH ITyOJIHKaTa
YHHUBEPCATBHOI NEKTPOHHOM KapThl HE TOMYCKAETCS.

13.7.9. nisa 3aMeHBI WM NOJAYYCHHS JTyOJUKaTa Y HUBEPCAIBHON AJICKTPOHHOU KapThl JlepikaTento HeoOX0aruMo
oOparutscs B IlyHkT nprema 3asBieHnii o Beiade Y HUBEPCAIbHON IIEKTPOHHON KapThl.

Juia akTuBanyu OAHKOBCKOW KapThl B CIIy4ae 3aMEeHBl Y HUBEPCATBHON AIIEKTPOHHOW KapThl 10 UCTEUYEHUS CpOKa
JNCHCTBHS, a TaKKe B Cllydae NOJNy4YeHHsS JyOnHMKaTa YHUBEpCAIbHOW 3JICKTPOHHOW KapThl JlepxkaTeimto
HEeoOX0aMMO OOpaTUThCS B OaHK MO MECTY OTKPBITHS cueTa OaHKOBCKOH KapThl, MPEIbSBUTH MOTYyYEHHYIO
YHUBEpCaIbHYIO JIEKTPOHHYIO KapTy U JOKYMEHT, YIOCTOBEPSIONINI TNIHOCTD.

13.7.10. Bank BmpaBe otkazate B aktuBauuu KapTel YOK-IIPO100 «Yuusepcanpnas»/YIOK-ITPO100
«CommanbHas» - OaHkoBckoro npwiokeHus [TAO Coepbank misi YHHBEpCAILHOW 3JICKTPOHHONW KapThl B
Clly4asix, PelyCMOTPEHHBIX JCHCTBYIOUIMM 3aKOHOAATEILCTBOMY.

13.8. Kaptbl «Adpodior»

TepMuUHBI U ONIpeAeJICHUS:
Aaspoduiot — [TyonudHoe akipoHepHOe 0011ecTBO «AdpoduioT-poccuiickue aBuanuaum (ITAO «AspodiaoT»).

Kapra «A3poduior» — Kapra, BeimyckaeMasi bankoMm B pamkax IIporpammel, uMeronias cienuaibHbIi JU3aiiH C
JIOTOTHIIOM A3podioTa.

Muas — ydetHas O0HyCHas eIMHUIA, HauncsieMas baakom B coorBercTBuM ¢ [IpaBunamu Hauncnenus Muis Ha
Cuer yueta Musib IpU COBEpPIICHUM OINEpalMii C UCIOJb30BaHHEM KapTbl «A3poduioT» M BBINYIICHHBIX K €€
cueTy JlomoaHUTENbHBIX KapT.

IpaBuaa nauncaenust Muap — [IpaBuiia HauuCIeHUsT MUITb AEpKaTeNto KapTel «Aspoduior» [TAO Coepdbank —
JOKYMEHT, YTBEpKICHHBIH bankowm, ompenenstommii mepeuens Kapt «Aspodior» u Onepaumii, Mo KOTOPBIM
Bankom nmpousBoantcst Hauucienne Muib Ha CueT yuera Munb, pazmenieH Ha OdunmanpHoM caiite banka.

Mporpamma — Ilporpamma «Aspoduior bonye» ITAO «Aspodiior», nmo3podstonias YuacTHUKY [Iporpammbl
MOJTy4aTh TIPEMUU TIPH TIOJNB30BAHUU ycIyraMu AspoduioTa M ero MapTHEPOB B COOTBETCTBHUH C YCIOBUSIMHU
[IporpaMmel, pa3MenieHHBIMU Ha OQUIHATHLHOM caiite A3podiora.

Cuert YuacTtHuka B [Iporpamme - cuet, oTkpsiBaeMblil Aspodiorom YuactHuky IIporpammsr amst yuera Muib.

Cyer ywera Muab — cyer, OTKphiBaeMbli bankom Jlepxkatemto ocHoBHOM Kaptel «Aspodiory,
HpeaHa3HaYeHHbIN Uil ydeTa Muib.

Yuyacrauk IIporpammel — nuio, 3aperucrpuposantoe B IIporpamme.

13.8.1. Jepxarens (Yuactauk [Iporpammsl) nmopyuaer banky exeMecsuHO NpOM3BOAUTL HaUKMCiIeHHe Muib Ha
Cuer yuera Muib B cooTBeTcTBUH ¢ [IpaBunamu Haurciaenuss Muimb 1 HanpasisaTh B A3podioT nHbopMalmio o
KOJNMYIECTBE MUITh, HAUNCICHHBIX 32 OTUETHBIH TEPHO ., JUTS HOCICAYIOMEro 3auncieHus Mt A3podroTom
Ha Cyer YyactHuKa [IporpamMmsl.

13.8.2. bank unpopmupyet epxarens o xonuuecTBe Muiib, HAUMCIEHHBIX 32 OTYETHBIA nepuof, B Otuere B
90
MopsAJKe, YCTaHOBJIEHHOM J[oroBopom .

13.8.3. lepxarenb ©MeeT IpaBo MoaaTh B baHk oOpallieHre 0 HEeCOrIaCuu ¢ KOJUYeCTBOM HAYMCIICHHBIX MUJb
3a OtueTHBI Tepuona (NIPETEH3HWIO) B TeueHHEe O (IIeCTH) MECSIeB C MOMEHTa COBEPIICHHS OIEpalny.
Henonyuenue bankom ot Jlepxkarenss mpeTeH3WM B YKa3aHHBIM CpOK o3HayaeT coryacue Jlepxarens c
KOJTMIECTBOM HAYNCIICHHBIX MWIIb.

8 OryerHbIi TIEPHO — NEPHOI BPEMEHH MEkKLy AaTaMH (popMupoBanus Ordera. OTYETHBI EPHOJ HAYMHACTCS CO [HS, CIEAYIONIEro 3a
[Haroit popmupoBanus Otuera, U 3akaHIMBaeTCs AaToil opMupoBanus cienyromero Ot4yera (BKIIOYUTEIBHO).
TIpu HATMYMK TEXHUIECKOH BO3MOKHOCTH.
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13.8.4. Bank BnpaBe BHOCHUTH W3MeHEHUs B [IpaBuia HauuciieHHs MWJIb C MPEABAPUTEINBHBIM YBEIOMICHHEM
Jlepxarens He MeHee YeM 3a 7 (CeMb) KaJeHAapHBIX THEH 10 BCTYIUICHHS I3MEHEHUH B CHITY ITyTEM pa3MEIICHIS
nHpopMaluu 06 n3mMeHeHusx Ha OdunmansHoM caiite banka.

13.8.5. Ilpu mocpounom nepeBbitycke KapThl B CBSI3M ¢ U3MEHEHUEM JIATUHCKOTO HAITUCAHUS UMEHU U (DaMITUU
Hepxarens, [lepxaTens T0IDKeH He3aMeUTUTENBHO TPOUH(DOPMHPOBATE ASPOQIIOT 0 BHECEHHBIX N3MEHEHHAX.

13.8.6. BaHk He HeceT OTBETCTBEHHOCTH IPU BOZHUKHOBEHHUH pa3HOTIacuii Mexy Jlepxkarenem u AdpodroTom.

13.8.7. bank He HeceT OTBETCTBCHHOCTH 3a 3aJepKKy 3auucieHus Aspodnorom Ha Cuer YdacTHHKA
[Iporpammer Muunb, mHGOpMaNHsS 0 KOTOPHIX ObLTa CBOEBpeMEHHO Niepeaana bankom Aspodrory.

13.9. KapTbl, BelycKaeMble B paMKaX 3aplJiaTHOTO MPOeKTa

13.9.1. [lannsie KapThl BBIITYCKAalOTCA paboTHUKaM MIpepUATHI (opranuzanum) 130 051
ydalumMcs/cTyJeHTaM/acliipaHTaM/pa0OTHIKaM YUeOHBIX 3aBelleHHH, 3aKMIOYMBIINX C baHkoM 1I0roBop o
MPEIOCTaBICHUHN YCIYT B paMKax 3apIUIATHBIX TPOEKTOB, W HCIIONB3YIOTCA Ui 3auncieHns Ha Cuera KapT
3apabOTHOM TUIATHI, CTUIICHAWN U T.]I.

13.9.2. 3a obcayxuBanue Kaprt, BbIIyCKaeMbIX B paMKaxX 3apIIaTHOTO MPOEKTa, B3MMAETCsl KOMHCCHUS B
pa3Mepe, TPEIYCMOTPEHHOM JIOTOBOPOM O TIPENOCTABICHHMHM YCIyr B paMKax 3apIUIATHBIX IIPOEKTOB,
3aKJIFOUEHHBIM MeX Ty baHkoM U npearnpusitueM (OpraHu3allyeil)/yaeOHbIM 3aBEICHAEM.

13.9.3. Junsa Kapt, panee BBITYIICHHBIX B paMKaXx 3apIUIaTHOTO MPOEKTa, baHk BnpaBe yCTaHOBHTH KOMHCCHIO 32
obciyxuBanue Kaptsl, B pa3mepe ycraHoBieHHOM Tapudamu a7t cooTBETCTBYIOMIETro Buaa KapT, BBITyIIEHHBIX
BHE 3apIUIaTHOTO MPOEKTA, B CIEIYIOMINX CIyJasx:

13.9.3.1. npu yBonbHeHuu/cMene KimmeHTom Mecta paboThl /y4eOsr;

13.9.3.2. mpu pacTOpKEHHHM JOTOBOpa O TMPEIOCTaBICHHH YCIyr B paMKax 3apIUIaTHBIX IPOEKTOB,
3aKIFOUeHHOT0 MeX Ty bankoM u mpeanpusitieM (opranuzaiueil )/ y1eOHbIM 3aBeJICHHEM;

13.9.3.3. mpu BbiOOpe KimeHTOM WHOM KpeAMTHOW OpraHW3amyy IS TOJIy4eHHUs 3apaboTHOHM IJIaThl,
CTHUIICHIIUH U T.11.;

13.9.3.4. mpu oOTCyTCTBMHM 3auMcieHWd (3apmuiaTel, ctumeHand W T.1.) Ha Cuer KapTel mo moroBopy o
NPEIOCTAaBICHUH YCIIYT B PaMKaX 3apIUIaTHBIX IPOEKTOB B T€UCHHUE 3 (TPEX) MECSIEB MOIPSL.

B ciydae Hecornacusi ¢ HOBBIME YCIIOBUSIMHU 00cykuBaHusi KitmeHT nmeer npaBo obparuthest B [lopasnenenue
Banka mist pacropikenust JloroBopa B cOOTBETCTBUH ¢ 11.3.15 YcnoBuid.

13.9.4. baHk uWMeeT NpPaBO MNPUHATH PEIICHHE O HEBO3MOXKHOCTH TNepeBona KiMeHTa Ha HOBBIC YCIIOBHUS
obcyxkuBanus (11.13.9.3) u npekpatuth aeficteue KapTol.

13.10. KapTta ¢ 6eCKOHTAKTHO TEXHOJIOTHeil

13.10.1. Kapra mo3Bomser ocymectBisate beckonrtaktueie omepanuun B TCII m  ycrpoiicTBax
CaMOoO0OCTyKUBAHHMS.
13.10.2. [Ipu OTCYTCTBMM TEXHHUYECKON BO3MOXHOCTH NMPOBENEHUSI BECKOHTAKTHOHN OIepamuy Omeparus

o KapTe MMPpOBOAUTCA 110 KOHTaKTHOU TEXHOJIOTHH.

13.10.3. B TCII, xoropsie 3akmounnn ¢ bankom 10oroBopsl sKBalipuHra, 0OECKOHTAKTHbBIE OIEpalldd B
cymme 0 1000 (omHo# Thicsum) pyOseit coBepmatorcs 6e3 BBoaa [IMH. Ecnu oneparus nposoautcs B TCII,
3aKJIIOYMBLIEM JOTOBOP SKBaWpUHIA C IpyruM OaHKOM, cyMMa OECKOHTAKTHOM OIepaluy, coBepliaeMoi 0e3
BBosia [1MH, omnpenensiercss 6aHKOM — dKBalpepoM caMocTosTeNbHO. Bmecte ¢ Tem o0braHO 3T0 1000 (0mHA
ThICsiua) pyOmed ansi omepaiuii, coBepiraeMbix Ha Tepputopun Poccuiickoit @enpeparmm. Ecnu oneparus
MPOBOJUTCSA 3a pyOekoM, TO pa3Mep CyMMBI, 0 KOTopoil He TpeOyercs BBoA [IMH, onpexnensiercss npaBunamu
IUIATEKHOW CHUCTEMBI, JEHCTBYIOUIMMHU B JaHHOM TOCYAapCTBE - OOBIYHO 3TO SKBUBAIEHT 25 (ABaguaTH ISTH)
EUR B MecTHO# BamtoTe.

13.11. KapTbl ¢ TPAaHCIIOPTHBIM NPUJIOKEHHEM

13.11.1. Ha Kapte nononHMTEnsHO pa3sMelIEHO TPaHCIOPTHOE MpuiokeHue. [Ipoe3n Ha TpaHcmopTte
OCYIECTBIISIETCS. C MCIONb30BaHWEM KapThl ¢ TpPaHCHOPTHBIM TIPUIIOKEHWEM B cllydyae MNpUOOpEeTeHHUs
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JlepKaTeneM «IIPOE3IHOr0 OMIeTa» dHepe3 yAaleHHbIC KaHANB OOCTy)KHBAHHA W WIH HMHBIM CIIOCOGOM,
YCTaHOBJICHHBIM ITOCTABIIUKOM YCIIyT.

13.11.2. VYcnoBus pHOOPETCHUS «IPOE3AHBIX OWJICTOB» W TOPSAAOK OIUIATHI MPOE3Na PETyTHUPYOTCS
MPaBWJIAMH ITOCTABIIUKOB YCIYT (TIEPEBO3YUKOB).

13.11.3. B cnyuae yrpatsr KapTsl ¢ TpaHCIOPTHBIM TIPIIIOKEHHEM JIEHEKHBIE CPEJNICTBA, YIUIAUCHHBIE 3a
«TIPOE3IHBIE OMIIETHI», HE BO3BPAIAETCS.

13.11.4. B caywae HeucnpaBHocTM KapTel C TpaHCHOPTHBIM MPHJIOKEHHEM WM TPAHCIOPTHOTO
npmwioxkeHus: Jlepxxatens mmeer mpaBo oOpatuthes K IlocTaBmuKy yciayr 3a BO3MENICHHEM CTOMMOCTH
MPHOOPETEHHBIX UM M COXPAHEHHBIX B TPAHCIIOPTHOM IIPHIIOKEHUU KapThl «IpOE3THBIX OMIIETOBY.

13.12. NFC-kaprh1®

TepmMuHbI U onpege/IeHU:

Mobuiisnoe npuioxkenue banka — npunoxkenue (mporpamMmmHoe obecriedenre) st MoOUIBHOTO yCTpoiicTBa,
npenoctapisitomee KiueHTy BO3MOXKHOCTH JocTyna k cucteme «CoOepbank Ownmaiiny. s ycTaHOBKH
MoOunpHOTO ipritokenns: baaka Ha MoOuIsHOE yCTpOHCTBO, KiTMEHT caMoCTOsSTeNsHO COBEpIIaeT NEHCTBUS B
COOTBETCTBHH C PYKOBOJCTBOM II0 HCIONB30BaHUIO «COepbank OwnmaitH», pasmernieHHOM Ha OdumnmuaabHOM
caiite baHka.

Mo0OuabHOe YCTPOWCTBO - DIIEKTPOHHOE YCTPOMCTBO (TuiaHmieT, cMapTdoH, MOOMIBHBINA TenedoH W T.IL),
HaxoJsdIeecss B JIMYHOM TOJb30BaHMM Jlepkaress, UMEIOIIee MOJKIFYCHHE K MOOWIBHOW (ITOJBHIKHOU
paauoTenehOHHOM) CBS3M W/WiH ceTH MIHTepHET.

PexBu3urtsl kapthl — HOMep Kaptbl, cpok nefictBust Kaptel, ums u Gamunus Jepkatens (Ipy HaTHYUH), KOJ
npoBepku noanuaHocty Kaptet [TTTK2/CVC2/CVV2.

PexBusutel NFC — kapThl — HOMep U cpok aercTBust NFC-kapThl.

Tenedon banka — HOMep TenedoHa AN 3BOHKOB U3 JI000# Touku mupa: + 7 495 500-55-50; mist 3BOHKOB ¢
MOOWIBHBIX TeneoHoB Ha Tepputopum Poccuiickoit @enepammu: 900; ans OecrutaTHBIX 3BOHKOB C JIFOOBIX
TeaeoHoB Ha Tepputopun Poccutickoii deneparuu: 8-800-555-55-50. B ciyuae otnuuns mexay uHdopManuei
o Teneonax B Ycmosusax u Ha OdurmansHOM caiite banka mocieHe UMEIOT IPEUMYIIIECTBEHHYIO CHITY.

NFC-kapTa — 3JIeKTpOHHOE CPEJICTBO TIaTeXka, BBITyCKaeMOe caMOCTOsTENBHO JlepikaTenieM ¢ NCTIOIb30BaHHEM
MOOUJILHOTO TPHIIOKEHHUS, YCTAHOBJIEHHOIO Ha MoOuiabHOM ycTpoiicTBe J[lepaTens, K OCHOBHOH WM
JononHuTtenbHOM KapTe, KoTopoe mo3BojsieT Jepxkarento coBepmath omnepanuud o Cuery Kaptel ¢
HCIIOJIb30BaHUEM TEXHOJIOTUH OECITPOBOIHOM BHICOKOYACTOTHOM CBs3u Maiioro paauyca aeiicteus (NFC).

13.12.1. Hepxarens moxeT BoimycTuTh NFC-KapTy B nopsiike, onpeeIeHHOM HaCTOSIINM Pa3IesIOM.

13.12.2. Hepxatenio mpenocTaBisieTcss BO3MOXHOCTH Bbiycka NFC-kapTel TONBKO MpH HATUYUU
JEHCTBYIOLIEN OCHOBHOM WK JIOTIOIHUTENIBHOM KapThl, BBIMYLIEHHOW Ha nMd [lepkarens.

13.12.3. NFC-kapra He wumeer wmarepuaibHoro Hocutens. Homep NFC-kaptel coxpansiercs B
MobunsHoM ycrpoiictBe [epxarens. [IMH u cpok neiictBus NFC-kapThl Takue ke, Kak y OCHOBHOH WM
JlomomHuTENbHOM KapThl, K KoTopoit NFC-kapTa BeITyIIIeHA.

13.12.4. Beimyck NFC-kapThl Bo3MOXKeH Tpu Hanuuuu y Jlepxkarens goctyna k cetu VHTepHET yepes
MoOunsHOe yCTpoicTBO, KoTopoe mnoxanepkuBaeT NFC-TeXHOJOruio, W COOTBETCTBYIOIIETO MOOMIIBHOTO

HpI/IIIO)KeHI/ISIgs.

13.12.5. Odopmnenne NFC-kapTthl ocymecTsisieTcs JlepikareiaeM caMOCTOSITEINBHO:

! Wnpopmamms o cmocobax IPHOOPETEHHS «IPOE3THOrO OHMIETa» depe3 Y IaleHHbE KaHANBI OGCIYKHBAHHS pa3MeIleHa Ha
OdunpansHoM caiite banka.

92 IIpu HAIMYNUK TEXHUYECKOM BO3MOKHOCTH.

% CooTBeTcTBYyIOMEE MOGHIBHOE NPHIOKSHHE 3arpyxaercs B MoOuipHOe ycTpoiicTBo Jlepkarens mo uHunuaTtuse Jlepkatens WiIu
IpeIyCTAaHOBICHO MpoM3BoauTeNIeM MoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
O¢unuansHoM caiite banka.
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13.12.5.1. 4yepe3 COOTBETCTBYIOILIEE MOOWIBLHOE MPHIOKEHHE Ha MOOHIBHOM YCTPOWCTBE IIyTeM BBOjA/
CKaHMpOBaHM PEKBM3UTOB KapThl M BBOJA KOJa MOATBEPXKICHMS, MOMydeHHOro [lepkatenem B Buzme SMS-
cooOmIeHus] Ha HOMEp MOOWJILHOTO TenedoHa, MOIKIIUEHHOro K yciyre «MoOmnbHbli Oank». [lo dakty
Beimycka NFC-kaptel Jepkatemo HampamiseTcss SMS-cooOmieHue Ha HoMep MOOWIBHOTO —TenedoHa,
MOIKITFOYEHHOTO K yciayre « MoOHITBbHBINA OaHK.

Cosepiienue /JlepkaTterneM YKa3aHHBIX BhINIE JCHCTBHIA, B TOM YHCJIE BBEICHHUS KOJAA TOATBEPIKICHHUS,
nonyueHHoro [lepxkatenem B Buae SMS-cooOmieHus Ha HOMEpP MOOWIBHOTO Tene)OHa, MOAKIIOYCHHOTO K
yenyre «MOOHIIBHBIN OaHK», TIOATBEPIKAACT O3HAKOMIICHHE JlepikaTens C YCIOBHUSIMH BBITyCKa H 00CITY KHBaHHUS
NFC-kapThl, coritacue ¢ HUIMU U IPUCOCIMHEHNUE K HUM.

13.12.5.2. uepe3 MobunbHOe npuinoxeHne banka.

13.12.6. NFC-kapta ucnons3yercst uis coBepmenus oneparmid B TCII, Bximtouas cetb MHTEpHET, U B
o 94
yCTPOMCTBAX CaMOOOCTYKUBAHUS .

13.12.7. Jns ynydiieHus KadecTBa oOCTy)KMBaHUsI OIepallyii, COBEpIIAeMbIX ¢ ucmoyib3oBanneM NFC-
TEXHOJIOTHH, W TOBBIIICHHS O€30MacHOCTH OKa3bIBAEMBIX YCIyr baHk octaBmser 3a co0oil mMpaBo M3MEHSTH
MOPSIOK U ycnoBus ucnonb3oBanuss NFC-kaptei, m3BecTuB 00 sTom Jlepkarens depe3d OUIIMANBHBIA CalT
banka.

13.12.8. Pacuernple (pacdeTHO - KacCOBBIE) JOKYMEHTHI, OOPMIIIEMbIE TIPU COBEPIIEHUH OTEepaIfii ¢
ncrionszoBanreM NFC-kapTel, MOTYT OBITh MOANHCAaHB COOCTBEHHOPYYHOW MOAMHCHIO Jlepxkartens, nmmubo ¢
WCIIOJIb30BAaHUEM aHayora codcrBeHHopyuyHoU momnucu [epxkatens — [TMH ocHoBHOM wimm JlOMONHUTENBEHOM
KapThl, K KoTopoil BbimymieHa NFC-kaprta, m100 myTeM NpOXOXKACHUS ayTeHTU(UKAMH B COOTBETCTBYIOLIEM
MOOWIIFHOM TPUJIOKEHHH, C HCIOIB30BAaHUEM KOTOpPOro ocymiectieH BoITyck NFC-kapTel Ha MoOMIEHOM
ycTpoiicTBe (MOATBEPKICHHH OMOMETPUYECKHMHU JNaHHBIMH Ha MOOWJIBHOM YCTpPOWCTBE W/WIIM BBOJA TApOJIS
MoOUIBFHOTO YCTPOWCTBAa, B MNaMsITH KOTOporo coxpaHeHbl PexBusutbl NFC-kapter). Onepamum c
ncrnonszoBanreM NFC-kapTel MoryT npoBoauthes 06e3 Beoga [IMH wimm noamucu [epxarens Ha ueke. PacueTtHo—
KacCOBbI€ [OKYMEHTBI, IOANMCAaHHbIE WM COCTaBJICHHbIE YKa3aHHBIMH BBIIIE CIOCO0AaMH, SIBIISIOTCS
HauIC)KallyM  IMOATBCPIKACHUECM TOIr0, 4YTO PACHOPsDKCHHUE Ha IMPOBCIACHUC OICpaluu I10 quTy KapTI)I
COCTaBJICHO M MOANMCaHO [epxarenem.

13.12.9. Hepxatens, odpopmusmmii NFC-kapTy, 00s3yercs He mepenaBatb MoOWIBHOE YCTPOWMCTBO, B
MaMsATH KOTOporo coxpaHeHnbl PexBuzntel NFC-kapThl, TpETHUM JUIAM.

13.12.10. B cnyuae yrpatsl MOOMIBHOTO yCTPOWCTBA, B MaMATH KOTOporo coxpaneHsl PexBusntsl NFC-
KapThl, Jlepxkarenb NODKEH HE3aMeUIUTENBHO coo0muTh 00 yTpate MoOwmibHoro ycrpoictBa/NFC-kapTel B
Konrakthsiii Llentp banka no Tenedony banka. YBenomieHne CUUTACTCS MOTYYCHHBIM B MOMEHT 3aBEPIICHUS
tenedoHHOTO pasroBopa ¢ oneparopom KonrtakrHoro LlenTpa banka, B Xone koToporo Jlepkareib mperocTaBil
BCIO HE0OXO0IMMYI0 WH(GOPMAIIHIO JUTsI BRITIOTHEHHs 0I0KupoBKkH NFC-KapThI.

13.12.11. Ecmu mapoms MoOunsHOTo ycTpolicTBa w/miu MOOWIBHOE YCTPOMCTBO, B MaMSTH KOTOPOTO
coxpanensl PexBusntel NFC-kapThl, cTajgu AOCTYNHBI TPETbUM JuIaM, JlepkaTenb MOMKEH HEMEIJIEHHO
coobmuth 06 3ToM B KonrtaktHsiii LlenTp banka no Tenedony banka.

13.12.12. Hus O6noxkupoBkun NFC-kapter Jlepkarento HEOOXOAMMO BBHITIOMHHUTH OJHO U3 CIEIYHOIINX
JIEUCTBUI:

- obparutbest B Konrtaktaeiii Lientp banka o Tenedony banka, u crenoBath HOIy4YeHHBIM HHCTPYKIIUSIM;
- ynamuts NFC-kapTy ¢ Hcronb3oBaHHeM MoGHIBHOTO mpuioxkenns barka®;

- YAAJIUTDH NFC-KapTy, HUCIOJIb3Yyd COOTBCTCTBYIOLICC MOOMIIBHOE MMPUIIOKCHUEC, YCTAHOBJICHHOC Ha
MobGunsHOM yeTpoiicTe JlepkaTeds.

Jnst  manpHeimero wucnonb3oBaHuss NFC-kaptel, koTopas Oblna 3abmokupoBaHa, JlepikaTento
HeoOxonumo obparutbes B Konraktueiit Llentp banka mo Tenedony banka u cienoBaTh MoTy4eHHBIM
WHCTPYKITUSIM.

s nanphelimero ucnonb3oBanuss NFC-kapTel, koTopas Obuta ymaneHa, [lepkaTento HEOOXOAMMO

o4 [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.
% IIpu HamMuMK TEXHUYECKOH BO3MOXKHOCTH.
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opopmuth HOBYI0O NFC-kapTy B cOOTBETCTBHH C 11.7.2.5 Y cioBHil.

13.12.13. Jlepxatenb HECeT OTBETCTBEHHOCTH 3a Bee oneparuu ¢ NFC-kapToli, COBEpIIEHHBIE 0 MOMEHTA
norydenusi bankom yBemomieHnss o0 yrpate MoOWIBHOTO YCTpOiicTBa, B TMAaMATH KOTOPOTO COXPaHEHBI
pekBu3nTH NFC-KapThI.

13.12.14. bank necer oTBeTCTBEHHOCTH 1O onepanusiM ¢ NFC-kapToii, COBEpIIIEHHBIM M1OCJIE TIOTYYEHHSI OT
Jepxatens yBegpomiieHus o0 yrpare MoOMIBHOTO ycTpoiicTBa B cooTBeTcTBHH € 11.7.2.10 Venosuii.

13.12.15. B cmywae coBepmenus omepanuu ¢ ucnonb3oBanneM NFC-xapter 6e3 cormacusi epxarens,
Jlepxatenb TOJKEH MPOU3BECTH JICUCTBUS, MpeaycMOoTpeHHbIe 11.2.20 Y cioBwuit.

13.12.16. [Ipu mepeBbIlycke OCHOBHOM WM JlOMONHUTENBHOM KapThl A0 MCTEUEHMsI CPOKa €€ JIEHCTBUS
Bank ocymectBnseTr OIOKMPOBKY Bcex BBIMyIIeHHBIX K Hel NFC-kapT mocne momaum 3asBieHus B baHk B
cootrBercTBUU C 1.2.25 Ycnosuid. [ns ganpelimero ucnonb3zoBanust NFC-kapter epikaTento HEoOX0AUMO
MocJie MOSyYEHHs BBIMYIIEHHOW HAa HOBBIM CPOK OCHOBHOW MM JlOMOJHUTENBHONW KapThl CaMOCTOSITENBHO
oopmuth NFC-KkapTy B COOTBETCTBUH C 11.7.2.5 Y CIIOBHIA.

13.12.17. [Ipu mepeBsiTycke OCHOBHOW WiH JOMOTHHUTENHHON KapThl, K KoTopod Bheimyrena NFC-kapra,
0 UCTEYCHUU CpoKa ee aeiicTBus NFC-kapTa nepeBblnyckaeTcss baHkoM aBTOMaTHYECKH.

13.12.18. B cyuae oTkasza baHka B mepeBBITyCKe OCHOBHOM WK J{OMOTHUTEIHHOM KapThl B COOTBETCTBUH
¢ 1m.2.28 VYcnoswii, Bce odopmieHHbie NFC-kapThl ONOKHMPYIOTCS W UX JallbHEHIIee WCIOIb30BaHHE
HEBO3MOJKHO.

13.12.19. IIpu orkaze JlepkaTtens B COOTBETCTBUU C 1.2.27 YCIIOBUH OT JaJBHEHIIETO HCIOJIb30BaHUS
OCHOBHOM i J|OTIOTHUTENEHOM KapThl, K KoTopoii BeimymeHa NFC-kapra, NFC-kaprta 6mokupyetcst bankom n
ee JajbHenIIee UCTI0Ib30BaHUEe HEBO3MOXKHO.

13.12.20. [lpu ycraHOBIEHWHM JTUMHTOB M OTpaHW4YeHUil B cooTBeTcTBUH ¢ 1m.2.30 YcioBHH OHM Takxke
pacmpoctpanstorcs Ha NFC-kapTy.

13.12.21. [Ipu ycraHoBneHnn baHkoM TUMUTOB Ha TpoOBeneHHE omnepanuid mo Kapre B COOTBETCTBUM C
11.2.31 VcnoBuii oHu TakKe pacipoctpamsorces Ha NFC-kapry™.

13.12.22. [Ipu coBepmienun omnepauuii ¢ ucnoibzoBaHueM NFC-kapThl M3MEHEHHE pacxoIHOrO JIMMHUTA
OCHOBHOM min JlOTTOTHUTETFHON KapThl OCYIIECTBIISIETCS B COOTBETCTBUH ¢ 11.2.33 Y CIIOBHIA.

13.12.23. WudpopmupoBanre 00 omepanusix, COBEPIICHHBIX ¢  Hcnonb3oBanueM NFC-kapTsl,
OCYIIECTBISIETCA B COOTBETCTBHH C Pa3/IeloM S Y CIIOBHIA.

13.12.24. JHepxatens yrnorHoMo4YnBaeT baHk:

13.12.24.1. nepenaats’’, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYAAPCTB (TPAHCTPAHHYHAS Tepefaya),
WHPOPMAIIUIO O CyMME OIepalliy, JaTe W BPEMEHH €€ COBEPIICHHs, TUIE ONepaluy, KOojAe BaOTHI, CTaTyce
aBTOpH3anuu ais ee o0padotku opranmzauusaM (SIIIIJT JUCTPUBBIOIIH MHTEPHOIIHIL, Google Ireland
Limited, Camcynr Onektponukc Ko., JITn. 1 uHbIM), SBISIOIMMCS BlIafeIblaMy IPOrPaAMMHOIO 00ECTICHEHUS —
MoOwIbHBIX Tpuinoxkenuin (Apple Pay, Google Pay, Samsung Pay u uHbIX), oOecneunBaromux Jlepkarensim
BO3MOXHOCTB coBepmiath onepanmud 1o Cuery KapThl ¢ HCHOJB30BaHHEM TEXHOJOTHH OECHpPOBOAHOM
BBICOKOYACTOTHOM CBsI3U Masoro paguyca aeiictsust (NFC), u nx adpduimpoBaHHBIM JIHLIAM, B LEIAX:

- npenocTaBieHuss JlepikaTensiM OCHOBHBIX M J[OMOJHUTENBHBIX KapT B MOOWIBHOM TPHIIOKECHUH
WHPOPMAIIUH O COBEPILIEHHBIX NMU onepanusx mo NFC-kapre;

- O6Hapy>KeHI/I$I " YCTPAHCHHUA MOIICHHUYCCTBA,

- BBITIOJTHEHUSI OPTaHU3aLKIMH — BIIAAEIIbIIaMH IPOrPaMMHOTO o0ecriedeHus! (MOOMIIBHBIX MTPUIIOKEHU) U
nx adpGUIMPOBAHHBIMY JIUIIAMU TPeOOBAaHUI 3aKOHO/IATEbCTRA,

- CO3JIaHMsI OTYETOB 00 AKOHOMUYECKOH 3()(HEKTUBHOCTH MOOWIBHBIX TPUIIOKEHUN UCKITIOUUTEIBHO JUIS
WCTIONb30BaHMs BHYTPU OPraHM3alUil — BIaJeNbLeB MPOrpaMMHOro obecrieueHns (MOOUIBHBIX MPUIOKEHUH) U
nX apPUIUPOBAHHBIX JIHIL;

% JIuMuT ycTaHABIMBAGTCS JUIS COBOKYITHOCTH BCEX ANEKTPOHHBIX CPEICTB ILIATEkA, OTKPHITHIX K CUery.
%7 epenaua MaHHBIX OCYMIECTBIAETCS TONBKO MPH YCIOBHH BEImycka NFC-KapThL.
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- peKIaMbl MOOMITFHBIX MPUIIOKEHUH M HHOTO WX MPOJIBMKCHHS Ha PHIHKE;
- YCOBEPIICHCTBOBAHHUS MOOWIIHHBIX MPHIIOKEHHI;
- MIPOBEJICHHS aHAIM3A PACTIPEICIICHUS PEKJIIAMHBIX OOBSIBIICHUN B MOOMIIbHBIX MPUIIOKCHUSX;

13.12.24.2. nepenaBate”, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYJAPCTB (TPAHCTPAHHYHAS TMepegada),
nH(GOpPMAITMIO O TIEPCOHANBHBIX MAaHHBIX Jlepkartems (uMms, agpec perumctpanuu) kommanum Google Ireland
Limited msa Beimycka NFC-kapt uepes cuctemy «Coepbank OHIaitH» U MpOX0oXKIeHus perucTpaimn Jepxarens
B MoOMIRHOM mprioxenun Google Pay.

% INepenaua JaHHBIX OCYIIECTBIISETCS TOTBKO MPH YCIOBHH BEIMycKka NFC-KapThL.
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UHIWBUIY AJIBHBIE YCJIOBHUSA BBIITY CKA U OBCJIYKABAHUS TEBETOBOM KAPTHI C

OBEPJPA®TOM ITAO CBEPBAHK

dPUO Kianenra

IHOJIHAA CTOUMOCTbD
KPEJUTA

I[OKyMeHT, y[[OCTOBepﬂlOHIHﬁ JIHMIHOCTDb

% F'OJJOBBIX

(dpamu 1 IPOTTUCHIO)

Bun kaprsl

Hacrosimue MuauBuayansHble YCIOBHS BhITycKa M oOciykuBanus aederoBoi kaptel [IAO COepbank (manee -
HNuauBuayanbHble yCI0BUs) B COBOKYNHOCTH ¢ OOIIMMH yCJIOBUSIMH BBIITYCKa M OOCITY>KUBaHHUS 1€0€TOBOI
kapThl ¢ oBepapadToMm [TAO Coepbank (nanee - Odmue ycaoBus), [lamsarkoii depxkarens kapt [IAO Coepbank
(manee - IlamaTka Jlep:xkaTtes), [lamsTkoit mo 6e30macHOCTH MPH UCHIONB30BaHUM KapT (Aanee — [lamsTka mo
0e3omacHoOCTH), 3asBICHUEM Ha IOJy4YEHHE KapTbl, HaJUIeKaluM 00pa3oM 3alloJIHEHHBIM W IOANHCAHHBIM
Knuentom (manee — 3asBienue), AnpOomMoM TapudoB Ha ycuyru, npexpocrasisemble IIAO CoOepbank
¢uznueckum nunam (nanee - Tapugsl banka), B COBOKYITHOCTH SIBJISIFOTCS 3aKIFOUEHHBIM MexXy KineHTom n
Bankom JloroBopom 0 BBITIyCKE U 0OCITY>)KMBaHHH JIeOETOBBIX KapT ¢ oBepapadToM, oTkpeiTu Cuera Jiis yueTa
Olepalyii C HCIOJIB30BAaHMEM KapThl W mpenocTtaBieHnu KimeHTy kpenuta B Qopme «oBepapadT i
NPOBEJICHUs onepaluii o kapre (nanee - Jloroop).
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

KpeaAUTOBAaHUA MW TMOPHAIAOK €ro

HU3MCHCHUA

Ne
/ YcaoBue Conepixanue ycJoBus

n/m
1.1. JInsg mpoBeAeHUs OMepaluil Mo KapTe CBEPX CyMM, UMEIOIIUXCS Ha
Cuete kaptsl, bank npemocrasiser Kimenty kpenut B popme oBepapadT
B pa3zmepe:

1. (py©./nommapst

CymMa KpeauTa WIHM JHMHAT CLIA/espo)

1.2.0mnepanyu, coBepLIaeMble C HCHONB30BAaHHMEM KapT (OCHOBHOH H
JIOTIOJTHUTENBHBIX ), OTHOCATCA Ha CYeT KapThl U OIUIaYMBAIOTCS 32 CUET
cobctBeHHBIX cpencts Knmenrta, a mpu orcyrctBum Ha (Cdere KapThl
coOcTBeHHBIX cpenctB Kimenta - 3a cuer Jlumurta oBepapadra,
MpeaAOCTaBJIICHHOT'O KJII/ICHTy, C OOAHOBPEMCHHBIM YMCHBIICHHUEM
HocTtynHoro naummura.

1.3.B cnywae ecnu cyMMa omepanuu IO KapTe MNpeBbimnaet JIMMur
oBepapadra (B CHIY TEXHOJIOTHUECKHX OCOOCHHOCTEH TMpOBEACHHUS
oIepalyy 1o KapTe, KypcoBbIX pasHmuil), baHk mpenocrasiser Kiuenty
KPEIWT B pa3Mepe, HeOOXOIMMOM JUTS OTPAKEHHST PACXOJIHON OTepaIiu
no Cuyery KapThl B TOJHOM oOObeMe (Ha CyMMY CBEpXJIMMHTHOU
3aJI0JKEHHOCTH).

1.4. Jlumut oBepapadra mo CueTy MOKET OBITH YMEHBIICH O pazMmepa
He MeHee (DaKTUIECKOW 3aJ0JDKEHHOCTH WM aHHYJIHPOBAaH IOCIE
noranteHus OO1Iel 3a10JDKEHHOCTH

1.4.1. Ilo nannuaTtuse Kiuenra - npu mnogaye MUCbMEHHOTO 3asBIICHUA
no ¢opme banka 06 ymenbinmenud Jlumura oBepapadTa / oTKaze ot
Jlumura oepapadta B [lonpasnenenun banka no mecry BeneHust Cuera
KapThI.

1.4.2. Tlo ununmatuBe banka ¢ wmHpopmupoBanuem KimeHta myrem
HampaBieHuss SMS-coobmennuss 1o ¢axkty u3MeHeHus JlumuTta
oepapadra B cinydae HapymeHus Kimentom ycnoBuit JloroBopa nim
HaJIM4Usl OOCTOSITENLCTB, OYEBUIHO CBHJECTEIBCTBYIOIIMX O TOM, YTO
OO0mast 3aJOJKEHHOCTh He Oy/IeT BO3BpaIlleHa B CPOK.
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
n/n

YciaoBue

Conepixanue ycJoBus

2.

Cpok JeilicTBUSl I0TOBOpPa, CPOK

BO3BpaTa KpeauTa

2.1. [JoroBop BcTymaer B cuily € AaThl ero nognucanus CTopoHamMu U
JIEeHCTBYET A0 MOJIHOTO BhINOIHEHUs] CTOPOHAMU CBOMX O0SI3aTEIBbCTB I10
JloroBopy, B TOM 4KClI€ B COBOKYIIHOCTH:

- cmayd KapThl (BCeX JOMOJIHHUTEIBHBIX KapT), BBITYIICHHOM(-BIX)
k CueTy KapThl, WU TIOAauH 3asBieHus(-i1) 00 ee(ux) yrpare;

- moramieHus B OJHOM oO0beMe OOIIel 3a10KEeHHOCTH, BKIIIOYAs
TUIaTHI, IpexycMoTpenHsie Tapudamu banka;

- 3aBEpIICHUS MEPONPUATUH [0 YPEryJIUPOBaHUIO CIHOPHBIX
orepanui;

- 3akpsiTusa Cuera KapThl.

2.2. Ilpu orcyrctBumM omnepauuid mo Cuery KapThl B T€UEHHE CPOKa ee
neiictust JloroBop yTpaunBaeT cuiy (CpOK JCHCTBHSI KapThl yKa3zaH Ha
kapte). [Ipekpamenue perictBusi [loroBopa SIBIseTCS OCHOBaHHEM JUIS
3akpeiTst CUyeTa KapThl.

2.3. Kpenut, npeaocTaBiaeHHbIA A1 NPOBEIACHUS OINepaluil Mo KapTe B
npenenax Jlumura oepapadra (m.1.1. MHaMBHAyalbHBIX YyCIOBUil), a
TaK)Ke KPeIuT, BbIIaBaeMbli HA CyMMY CBEPXJIMMUTHOMN 3aJ0KEHHOCTH
(m.1.3. MaauBHUTyanbHBIX YCIOBHI) BKIIFOYAIOTCS B eXeMecsaHbIid OTueT
B coctaBe OcHOoBHOro nonra. Cpok Bo3Bpara OCHOBHOTO J0OJITa, a TaKXKe
MPOLIEHTOB, HAa4yHCIEHHBIX Ha Jary mnorameHus OCHOBHOrO J0Ira,
cocrapisier 30 (Tpuamarb) KajdeHAapHBIX gHEW ¢ gatel OTdera
(BKITIOUHTEIHHO)

2.4. Cpok Bo3Bpara OOIIEH 3aJ0/DKEHHOCTH YKas3biBacTcs baHkOM B
NUCbMEHHOM YBEJIOMIICHHH, HAampaBleHHOM KIMeHTy npu NpUHATHU
pemwiennss o BocTpeOoBaHur bankom Bo3Bpata Kimentom OOmieit
3aJJOJUKEHHOCTH B CBSI3M C HApyIIEHHEM WIM HEHaJJIeXalluM
ucnojiHeHrueM uM Jlorosopa.

Bagiora, B
MPeI0CTABJSETCH KPeIUT

KOTOpoii

Kpemut g1ms  comepiieHuss orepanuii ¢ HCHOJIB30BAHUEM  KapThl
npeaocTapiseTcs B Bantore Cuera KapThl.

s oTpaxkeHus omnepaurii, IpOBOAMMBIX B COOTBETCTBHU C JloroBopom,
bank OTKpPbIBAET Knuenty Cuer

KapThl

(B pyOsix Poccuiickoit deneparuu, Ao1apax
CIIA, espo).
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
YcaoBue Conepixanue ycJoBus
n/n
4. | IIpoueHTHBIE CTABKH (B | Ha cymmy OCHOBHOTO [10JiTa HaYMCISIFOTCS TMPOLIEHTHI 32 TOJb30BaHHE
NMPOLEHTAX r0/10BbIX) (B | KpeIUTOM B COOTBETCTBMM C IpaBWJaMH{, NpHUBEACHHbIMH B OOmux
NpoLeHTaX r0/10BbIX) WM | YCIIOBUSX, IO CTABKE

MOPSAAOK ee (MX) onpeneaeHust

% TOoOBBIX

B cmywae mecBoeBpemeHHoro morameHus O0sM3aTeNpHOTO ITUIATEXa B
COOTBETCTBHM C TpPaBWJIAMH, MPHUBEICHHBIMA B OOIUX YCIOBHUIX, Ha
cymMMy HeortaueHHOro OcHOBHOTO noira (Bomeniiero B O0s3aTeabHbIN
TUIaTeX) C JaThl, clieAyromieil 3a JlaTroil mimarexa, MO0 HaTHl ITOIHOTO
moramenuss OcHoBHoOro moira (Bomremmiero B OOs3aTebHBIN IIATEK)
HAYUCIIAOTCS NPOUCHTHI 3a IMOJIb30BAHNUE KPECAUTOM I10 CTaABKE

% TOMOBBIX
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
n/n

YciaoBue

Conepixanue ycJoBus

5.

Ilopsagxok ompeaejeHusi Kypca

MHOCTPAHHOM BAJIIOTHI npu

nepeBojie  JIEHEKHBIX  CPEACTB

KpeauTopom JIMILy,

YKa3aHHOMY 32eMIIHKOM

TpeTbeMy

5. [Ipu coBeplicHUH OTIEpAIHii IO KapTe B BAIIOTE, OTJIMYHOM OT BATFOTHI
Cdera KapThI:

5.1. ciimcanme cpenctB co Cdera KapThl/ 3adncieHHe cpeacTB Ha Cuer
KapThl MPOU3BOAMTCA Ha cymMMmy Ormepaluu, MepecYUTaHHOW B BAIIIOTY
Cuera KapThl, B cOOTBETCTBHH ¢ Tapudamu’ 1o Kypcy Banka'® u/wm
JNIEHCTBYIONIEMY  Ha 00paboTKn
TUTATEXXHBIX JOKYyMEeHTOB To Omepanuy, TOCTYNUBIIUX B baHk, 3a

TUIATE)KHOW  CHUCTEMBI, MOMEHT
uckimodenneM Oneparuii, yka3aHHBIX B 11.5.2.

Kypc mepecdera, neiicTByrommii Ha MOMEHT o0pabotku baHkoM
NOCTYNUBIIMX IUIATEKHBIX NOKYMEHTOB Imo Onepanuu, MOXET HE
COBMaJaTh C KypcoM IiepecueTa, JEeHCTBOBABIIUM IPU €€ COBEPIICHUHU
(mpu mpoBeACHUU ABTOpH3AIlUK), YTO MOXKET IOBIICYb PA3HUILY MEXKIY
CyMMO¥, Ha KOTOPYIO YMEHBIIIeH/yBenndeH PacXoqHbpIi TUMUT 10 KapTe
B MOMEHT coBeplieHus: Onepanuu, 1 CyMMO, (pakTHYeCKH CITMCaHHOU
co Cuera kapthl/ 3aunicneHHoN Ha CueT kapTel. KypcoBas pa3uuiia, eciu
OHa BO3HHMKAaeT, cnHchiBaeTcs co Cuera kaprthl/3aumcisercs Ha Cuer
KapTbl B MOMEHT 0OpaOOTKM TUIATeKHBIX AOKyMEHTOB 1o Omepanui,
nocTynuBIIKX B baHk, B cucreme banka u He MOKeT OBITH MPEAMETOM
IIPETEH3UU CO CTOpPOHBI JlepikaTens. JlepikaTeab MOXKET O3HAKOMUTBLCS C
nmatod coBepmeHus Omnepanuu (1aToil ABTOpH3aIllM) W JaTOH ee
criucanus co Cyera kaptel B OTUeTe.

5.2. nmepecyer B BantoTy Cuera KapThl IPOU3BOJUTCS 1O KypCy Banka'®,
JIeHCTByIOIIIEMY Ha MOMEHT coBepiueHuss Omeparuu mo kapre (Ha
MOMeHT ABtopuzauun) no OmnepanusM IpueMa/BblIa4d HAJTMYHBIX
JEHEeXHBIX CPEICTB B NOJApasieneHusx M Oankomarax banka, mepeBona
JACHC)KHBIX CPCACTB B YAAJCHHBIX KaHajlaX O6CJIy)KI/IBaHI/IH Ha C4YfTa
¢u3nUecKuX JUL, OTKPHITHIE B baHKe, O MHBIM ONepanusM, epedeHb
KOTOpBIX pazmenieH Ha OdunpansHoM calite baHka.

KoauyectBo, pazmep "

NePUOANYHOCTD (cpoku)
TaTe:xen 3aeMIUKA no

AOT0BOPY WK NOPSAOK

omnpeaeJieHUsi ITUX IJIaTesKel

Kiment ocymectensier momHoe morameHue OOsA3aTeNbHOTO IUIaTexka,
pPacCYMTAaHHOTO HA ATy MOTAICHUS 3aJI0JDKEHHOCTH, He mo3aHee 30-tu
KaJIeHTapHbIX qHel ¢ gatel Otuera mo Cuery.

% MompoGHas mH(pOpMaIHs O TpaBHIax mepecuera (KOHBepcum) omepamuii mo Kapram msmoxema B Tapudax u pasMemieHa Ha

OdunransHoM caiite banka.

100 Pudopmarus o kypce banka pa3meriena na OdunuaibpHoM caiite banka.
101 Wndopmarms o xkypce banka pasmeniena Ha Odunnansaom caiire banka.
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
YcaoBue Conepixanue ycJoBus

n/n

7. Iopsnox U3MEHeHNs
KOJINYecTBa, pa3mepa U
NePUOANYHOCTH (cpoxoB)

N OtcyTcTBYET
nJiaTexei 3aeMINUKA npu
YaCTHYHOM /J0CPOYHOM BO3BpaTe
KpeauTa

8. Cnoco0bl ucnonHenus | IlorameHue 3aJODKEHHOCTH 1O  KapTe MPOU3BOIUTCA  IyTeM
3aeMIIUKOM  00si3aTeabcTB MO | nonojgHeHus: Cuera KapThl OJHUM M3 CIEAYIOIIUX CIIOCOOOB C Y4E€TOM
JIOTOBOPY MO MeCTy HAXOKIEHHMs | MOpsjKa, ycTaHoBIeHHOTO B [lamarke Jlepxarens:
3aeMIIMKA.

1) myTteMm mpoBeAEHHS ONEpPALUH «IIEPEBOJ C KapThl HA KapTy»:
- uepe3 YcrpolicTBa camoobcyxuBanus banka;
- C HCIIONB30BaHUEM Y cIyTH «MOOHUIBHBIN OaHKY;
- c ucnonszoBanueM Cucremsl «Coepbank OHain;
- dYepe3 OIMEpalrOHHO-KACCOBOTO paboOTHHKAa B  JHOOOM
[loppa3znenenuu banka;
- uepe3 KonraktHslii eHTp banka.
2) HaIMYHBIMH  JCHOXKHBIMH  CPEICTBAMH C  HCIOJIb30BAaHUEM
KapTbl/pEKBU3UTOB KapThL:
- uepe3 YcrpoiictBa camooOciyxuBanus baHka ¢ MomyiieM
IpreMa HUINYHBIX ICHEXKHBIX CPE/ICTB;
- yepe3 ONEpPalMOHHO-KACCOBOTO pPab0OTHMKa B  JIOOOM
ITonpa3snenenuu baHka;
3) OGankoBckuM mepeBoaoM Ha CUeT KapThl,
4) myTeM NpOBEICHHUs OIepalii «IEePeBOJ C KapThl Ha KapTy» 4epes3
OduiuaibHbIi callT Banka'%.

8.1 | BecnuiaTHblil cioco6 ucnoJinenusi | B coorBerctBum ¢ Tapudamu banka moramieHue 3al0KEHHOCTH 10
3aeMIMKOM  00s13aTeJbLCTB MO | Kapre 1myreM rmomnoinHeHuss Cuera KapTel C  HCIIOJIb30BAHUEM
J0TOBOPY KapThl/PEKBU3UTOB KapThl CIIOCOOAMH, MEPEYHCICHHBIMH B 11.1)-2)

pazznena 8 MHOMBHIyanbHBIX YCIOBHH, OCYIIECTBIsieTcsi Oe3 B3UMaHUS
koMmuccuii banka.

9. Oo6s3aHHOCTD 3aeMIIUKA

He npumenumo
3aKJII0YUTHh HHbIE 10T0BOPbI

10. | O0s3aHHOCTL  3aeMINMKAa 1O
NMPeIOCTABJIIEHUIO  o0ecredeHust
HCTIOJTHEHUSI  00513aTEIbLCTB 1O He npumenumo

JAOTOBOPY W  TpebfoBaHus K

TakoMy o0ecrne4eHHI0

102 o
0 HpH HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
YcaoBue Conepixanue ycJoBus
n/n
11. | Hean HCMO0JIb30BAHUS
3aeMIIMKOM MOTPEeOHUTEIHCKOT0 Ha nenu munaroro notpebieHus.
KpeauTa
12. | OTBEeTCTBEHHOCTh 3aeMIIMKAa 32
HeHa/lIexKallee HCIOJIHEHU e
N OtcyTcTBYyeT
YCJIOBHI  0roBopa,  pa3mep YICTBY
HeycToiiku (mrTpadga, nmeHu) WM
MOPS/I0OK UX oNpe/eeHus
13. | YcaoBue 06 ycrynke kpeautopoMm | [bank BopaBe MNOJHOCTBIO MIM YaCTUYHO YCTYHNHTh CBOM IIpaBa
TPeTHHM JIMIAM npas | TpeOOBaHUS 3aJO0JKEHHOCTH 1O JloroBopy J0OBIM TPETBMM JIMLIAM]
(TpedoBaHuii) Mo 1OroBOpPY (mekcm 8 K8aOpAMHbIX CKOOKAX newamaemcs npu OmMcymcmeuu 3anpema
Knuenma na ycmynxy npas mpebosanus baunka.
[bank He BIpaBe MONHOCTHIO WM YAaCTUYHO YCTYNHTH CBOM IIpaBa
TpeOOBaHU 3aJ0JDKEHHOCTH 1O J[OroBopy JOOBIM TPETHUM JIHMIIAM |
(mexcm 6 Kkeadpammvlx CKOOKGX newamaemcs NpPuU HATUYUU 3anpemd
Knuenma na ycmynxy npaeé mpebosanusi bauka).
14. | Coraacue 3aemiquka ¢ oommmu | KNMeHT TOATBEpXKAaeT, dYTO O3HAKOMIIEH C coepikanneM OOmmx
YCJIOBUSIMH J0T0BOpPa ycnoBuit, [lamsarku Hepxarens, [laMarku mo 6e30macHOCTH, COTIIACEH C
HUMU U 00SI3yETCS BBITOJIHATS.
Oo6mme ycnosus, Ilamsatka epxkarens u I[lamsitka mo OGe3zomacHocTH
pa3MelieHsl Ha oduiansHoM caiite banka u B [loapasnenenusnx banka,
u BbiatoTcs bankom o tpeboBanuo Kimenra.
15. | Yeayrn, OKa3bIBaeMble
KPeIuTopomM 3aeMIIUKY 3a
OT/AEJIBLHYIO iaTy "

HeoO0XoAMMblIe ISl 3aKJII0YeHUS
JA0TOBOPA, UX I[€HA WJIH MOPSI0K
ee  ompelejleHHs, a  TaKKe
corjiacue 3aeMIIMKa HA OKA3aHHe

TaKUX yCJayr

He npumenumo
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Ne
YcaoBue Conepixanue ycJoBus
n/n
16. | Cnocod oomena wuHpopmanueii | OOmMen wuHopManmerr wmexay Kimentom wu  bankoMm  Moxker
MEKAY KPeIuTopoM M | OCYLIECTBIIATECS JIOOBIM M3 CIEAYIOIIHUX CIIOCOOOB: IOCPEICTBOM
3aeMIIIUKOM TeneoHHON, (HPaKCHMUIBHON, TIOYTOBOM CBSI3M, MOCPEICTBOM JIMYHOM
apkun  Knwmenta B Ilogpasngenenwe banka, a Takke mNOCpeAcTBOM
VY naneHHbIX KaHAJIOB 00CITy>KUBaHHUS, HCIIONB3yeMbIX BaHkoM.
bank Moxer HampaBnATh KiueHTy WHQOpPMALMIO MOCPEACTBOM
3IIEKTPOHHOM MOYTH 1 SMS-co00IIeHn .
Orpann4eHusi Ha HCIOIb30BaHUE KOHKPETHBIX CIOCOOOB 0OMeHa
uHpOpMaMK B  OTHCNBHBIX Cly4asx ompexpensoorcs — OOmmmu
YCIIOBUSIMH.
17. | YcuaoBus npeaoCcTaBJIeHUS OtcyTcTBYyeT
JIbTOTHOTO nepuoaa
KPeANTOBAHUS
18. | YcioBue o 3apanee aanHom | Kiment mpepocraBisier banky cornacue (3apaHee JaHHBIA akIENnT) W
aKIenTe bank umeer npaso 6e3 fononHUTENBHOrO cornacus Kiuenra cnuceiBaTh
co CyeTa cneAyrolue CyMMbI:
- CyMMBI Ollepaluii, paHee 3a4uCIICHHbIE baHKOM 10 3asIBJICHUSIM
O CIHOpHBIX OIepauusx, IPU3HAHHBIX baHKOM B Xxoze
paccieoBaHusl HEOOOCHOBAHHBIMH (C YYETOM TIPOIICHTOB 3a
MOJIb30BaHUE KPEAUTHBIMH CPEACTBAMH C AAThl COBEPLICHHUS
OTIEpAIIHH TI0 KapTe);
- CyMMBI, OIMOOYHO 3auucieHHble bankom Ha Cuer KapThl;
- CyMMY IUIaTHI 32 00CTYKMBaHUE KaPThI.
19. | O6pabotka bankom mepconanbHbIX | KiueHT cormiamaercs ¢ TeM, uro baHk mMeeT npaBo Ha 00pabOTKy Bcex

JaHHBIX Knuenra

NEePCOHANBHBIX NaHHBIX KileHTa, B TOM 4uciie, yKa3aHHbIX B 3asBICHUH
KnuenTta w/unm B MHBIX JOKYMEHTaX, B COOTBETCTBHM ¢ PDenepaibHBIM
3akoHOM 0T 27.07.2006r. Nel52-®@3 «O mnepcoHaNbHBIX JaHHBIX»,
KOTOpasi BKJIFOUAET COBEpIIEHHE JI000ro AelcTBHs (ONEepanuu) I
COBOKYITHOCTH JEHWCTBUM (omepaumid) C HCHONB30BAaHUEM CPEJICTB
aBTOMAaTH3alUMK WIM  0e3  HCHOJIb30BaHMSA

TaKHuX CpeaAcCTB C

MEPCOHAJIBHBIMU JaHHBIMHA, BKJIFOYas C60p, 3aIlluCh, CHCTEMATH3aIUIO,

HaKOIUIEHWE, XpaHeHHe, yTouHeHue (OOHOBJIEHHE, W3MEHEHHE),
W3BJICUCHNWE,  HUCIIOJIb30BaHME,  00e3nWyMBaHue,  OJOKHPOBaHHME,
yAaJeHue, YHUUTOXKECHHUE, nepegaqy (pactpocTpaHnenue,

MPEIOCTaBIICHHE, JAOCTYI) MEePCOHANBHBIX NaHHBIX, BKIIOYAs TMEpeaady
TPETHbUM JIMLaM, JICI\/’ICTBYI-OHII/IM Ha OCHOBAaHUHM ArcHTCKHUX OJOrOBOPOB
WM UHBIX JOTOBOPOB, 3aKIIOYEHHBIX MUMU ¢ baHkoM, B TOM 4uclie, B
Clly4yae HEWCIIONHEHUs W/WIM HEHaJexarlero ucrnonHeHus KiueHnrom
obsi3aTenscTB 1Mo JloroBopy. VYkazamueie KIiHMEHTOM TMepCOHAILHBIC
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
n/n

YciaoBue

Conepixanue ycJoBus

JAaHHBIE TIPEAOCTABIAIOTCA B LENAX KPEAUTOBAaHUS W HCIIONHEHUS
JOTOBOPHBIX 00SI3aTENbCTB, OCYIIECTBICHUSI ACHCTBHUN, HalpaBiICHHbBIX
Ha B3bICKaHHE MPOCPOUYEHHOH 3aJ0JDKEHHOCTH 1o JloroBopy, a Takxe
pa3paboTk BaHKOM HOBBIX TPOIYKTOB M YCIYI W HHG)OPMHUPOBAHUS
Knuenra 06 »Tux mpoaykTax M ycinyrax. baHk nmeer mpaBo MpoOBEpUTH
JOCTOBEPHOCTH MpenocTaBleHHbIX KIIMEHTOM NepCOHaNbHBIX JaHHBIX, B
TOM YHUCJIE C HCIIOIb30BAHUEM YCIYT IPYIHX OIEpPaTOpPOB, a TAKKE
WCTONIb30BaTh MH(GOPMALUIO O HEHWCIOJIHEHUH W/WJIM HEHaJJIekalleM
WCTIOJIHEHHH TOTOBOPHBIX 00S3aTEIbCTB MPH PACCMOTPEHHU BOIPOCOB O
IPEIOCTABICHNH IPYTUX YCIYT U 3aKII0OYEHUH HOBBIX JOIOBOPOB.
Cornacue KnueHTta npegocrapisieTcss ¢ MOMEHTa noanucanus Jorosopa
U JACHCTBUTENBHO B TEUCHHUE IISITH JIET MOCJIE UCIOJHEHHS JOTOBOPHBIX
oOs3arenbeTB. Ilo MCTEueHHMM yKa3aHHOIO CpOKa JEHCTBHE COITIACHs
CUUTACTCA IMPOJICHHBIM Ha KaXIbIC CICAYIOIIUC IIAThH JICT IIpHU
OTCYTCTBHHM CBEICHHI O €r0 OT3bIBE.

Cormacue MoxeT ObITh O0TOo3BaHO KimeHTOM B 000 MOMEHT IyTEM
nepeaadyun EaHKy noAIMMCaHHOT'O KinnenToM nmucbMeHHOTO YBEAOMIJICHHUA.

Knuent ynonnomounBaet bank:

19.1. npenoctaBisaTe KineHTy CBeIeHUS O MPOBOAUMEBIX OMEpaIUAX IO
cuetam KimeHTa, BBIMMCKM IO cuyeTaM, HHGOPMALMIO, CBSI3AHHYIO C
ucnionHenueM Jlorosopa, mnpemyioxkenus banka, mH(OpManuMoHHBIE U
pekiamHble cooOmeHuss o0 ycnyrax baHka myTeM opraHuzaniu
MOYTOBBIX  PACCBUIOK, pacchulok SMS-coo0uieHni, pacchlloK 0
9JIEKTPOHHOM moutre B azapec KimeHta, a Takke NOCPEICTBOM
Tesne(h)OHHOM CBSI3H;

19.2. npenocrarisith WHGOPMAIMIO O MEPCOHATBHBIX JaHHBIX Kimenra
TPEThEH CTOPOHE, C KOTOpOH y baHKa 3aKk/IIO4YEHO COIJIALIEHUE O
KOH(HICHINAIBHOCTH, B LENAX OCYILECTBJICHHS Tele(OHHOH CBs3U ¢
Knuentom g nepenauu MHQOPMALMOHHBIX M PEKIAMHBIX COOOIICHUH
00 ycnyrax banka;

19.3. npenocrasisate [laptaepy banka undopmarnmio o Kiuente s
OCYILECTBJICHHUS PETHCTPAallMK B MpOrpaMMmax [0 BBIIYCKY KapT,
npoBoauMbIX bankom u [laptHepamu banka mo BeiOpanHOMY Kimertom
KapTOYHOMY MPOIYKTY, HEOOXOIUMYIO JUTs NcriofiHeHus JloroBopa;

19.4. mns mene xpaHeHUs JTOKYMEHTOB, CONIEP)KAIUX TEPCOHATHHBIC
naHHele Kimenra, a Takxke JUIs cO34aHUS M XPaHEHHS HUX JICKTPOHHBIX
00pa3oB, MPENOCTaBIATh yKa3aHHBIE JOKYMEHTHI CIEHUATU3UPOBAHHON
KOMIIaHuH, ¢ KoTopoi y baHka 3aximtoueH JoroBop 00 OKa3aHWU YCIyT U
corJanieHue 0 KOH(PpUIEHITNATEHOCTH.
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne

/ YcaoBue Conepixanue ycJoBus
n/n

20. | Mopsimok paccmorpenns cnopo | Mcku Knnenta k banky o 3amuTe npaB notpeduteneil NpeabsBiIsioTcs B
COOTBETCTBHH C 3aKOHOAATEILCTBOM Poccuiickoit denmeparuu. Criopsl 1o
nckaMm banka k KnmeHTty paccMaTpuBaroTcs B Cyle/MHPOBBIM CYIBEH IO
MeCTy HaxoxaeHus ¢unuana baHka, OCyIIECTBUBILETO BbIJauy KapThl

Knuenry.
21. | Moxyuyenue sx3emiuisipoB | Knnent noarBepkaaer modydeHue  MHAWBHAYyandbHBIX — YCIIOBHIM,
JoroBopoB 3assrnenus n Tapudos banka.
BAHK:
KJIIMEHT:
[Ty6nmaHoe akmoHepHOe 00IIECTBO
«Coepbank Poccrm»
Mectonaxoxaenue: Poccuiickas @enepanus, [0)5(0)

117997, r. Mockasa, yi1. BaBuiosa, 1.19
Tenedon: (495) 500-5550, 8-800-555-55-50

Daxc: (495) 747-38-88 HoxymeHT, yaoctoBepsitomuil 1nuyHocTh Kinnenra

(cepusi, nomep, mecmo u 0ama 8v1OaU)

(Oondrcnocms, noonucw, .HU.0. pabomnuxa banka) (noonucw)

(@.H1.0. - nonnocmvio 3anonnsemcs Knuenmom)

(0ama)

IITamn noapazaeneHus

1o MecTy 0QOpMIICHHUS
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OBIIUE YCJOBUS BBIITYCKA Y OBCJTYKUBAHUSA JTEBETOBOM KAPTBI C OBEPJIPA®TOM
ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1.  Hacrosmme OOmue ycnoBus Bblmycka u oOcmykuBanusi aedetoBoil kapTel [IAO COepbank (manee -
OOmue ycioBusl) B COBOKYNMHOCTH C VHAMBHIyadbHBIMH YCIOBHSMH BBIITyCKa W OOCTy>XKHUBaHUS 1eOeTOBOM
kapTtsI ¢ oBepapadTom ITAO Coepbank (manee - MuauBumyansHbie yeinoBus), [lamsarkoit Jlepxkarens kapt [TAO
Coepbank (manee - Ilamsatka [lepxkartens), [lamsaTkold mo Oe30macHOCTH MpPH HCIOJIB30BAHWU KapT (naiee -
[NamsaTka TO Oe3omacHOCTH), 3asBICHHEM Ha TOJIYYCHHE KapThl, HaJUIeKamyM o0pa3oM 3arloNHEHHBIM U
nmoanvcaHHpiM Knmentom (mamee - 3assrnenue), AmpOomMom TapudoB Ha ycmyrH, mpemocraBisiembie [TAO
Coepbank puznueckum Jaunam (ganee - Tapudsl), B COBOKYITHOCTH SBIISIOTCS 3aKIIOUEHHBIM Mex Iy KinenTom u
Bankom JloroBopom O BBIIYCKE U OOCITY:KMBaHHU JIeOETOBBIX KapT ¢ oBepapadToM, oTKpeITHH Cuera A y4yera
Omnepanuii ¢ HCMOIB30BAHHUEM KapThl M mpenocTaBlieHnd KimeHTy kpenuta B ¢dopme «oBepapadt s
npoBeaeHus Onepanuii o kapte (aanee - Jlorosop).

1.2.  TIlpemocraBieHue yciIyr mo OaHKOBCKHUM KapTaMm, HE YpEryJIHpOBaHHBIX JlOrOBOpoM, perymupyercs
OTAEIbHBIMH JOTOBOPAMHU.

B cnydae mpoTuBopeuns Mexay mosioskeHusAMHU J[oroBopa u J0roBOpOB M MPaBHJl 00CITY>KUBaHHS, OTHOCSIINXCS
K TeM WM WHBIM BUJIaM YCIIYT 110 OaHKOBCKUM KapTaM, OTJICJIbHBIE JOTOBOPHI U MpaBUIia 00CITY>KUBAHUS UMEIOT
MPEUMYIIECTBEHHYIO CHITY.

1.3. Knuent o00si3yercsi BHIMONHATH YCIOBHs JloroBopa, a Takke NpPH HATUYWU JOMOITHUTENBHBIX KapT
obecrieunTh BBIIOIHEHHUE yciaoBuil JloroBopa [lepikaTensiMu JONOIHUTEIBHBIX KapT.

1.4. bank nmeer npaBo ycTaHaBIMBATh U BBOJUTH B JelicTBHE Tapudsl mepBoro yncia Kaxaoro mecana. [Ipu
Heo0xoauMocTH u3MeHeHust Oouux ycnosuid, [lamsatku [epxarens, [Tamsarku no 6e3onacHocTH baHk He MeHEe
4yeM 3a 7 (ceMb) KaJeHIapHBIX IHel yBemomisieT o0 3ToM [lepxkarens yepes Odunmanbueiii caiit banka. [Ipn
HeoOxoauMocTH m3mMeHerns O0mmux ycnosuid, Tapudos, [lamsrku Jepxarens unu [lamstkn o 6e3omacHOCTH B
CBA3M C BBOJOM B JCHCTBUE HOBOI'O KAPTOYHOIO MNPOAYKTA WIM YIydlleHHs g Jlep:karens yCIOBHM
NPENOCTaBICHNUS JEHCTBYIOIIMX KapTOYHBIX MPOAYKTOB M yciIyr mo HuM bank noBomut no [epxarens
yKa3aHHbIE H3MEHEHUS He MeHee ueM 3a | (0AuH) KaJeHJapHbIN JeHb A0 JaThl UX BCTYIUICHUS B CHITY..

1.5. Oco0eHHOCTH BBINTyCKa U OOCIYXKHBAHHS OTIEIBHBIX BHJIOB KapT OINPEICIISIOTCS JOMOJHUTEIbLHBIMU
YCIIOBUSIMH JUIsI OT/ACIBHBIX BHJIOB KapT, YKa3aHHbIMU B pazzeie 14 OOmux yciopuii. B ciiydae npoTuBOpeunit
MEX/y OCHOBHBIMHU TMOJNOKEeHHAMHA OOIMIMX YyCIOBHA U OCOOCHHOCTSIMH BBIITYCKa W OOCITY)KWBAaHUS OTIEIBHBIX
BHJIOB KapT, ONpeeieHHbIMU pa3nenoM 14 OOmux ycioBuH, MOCIEIHIE UMEIOT MPEUMYIIIECTBEHHYIO CHTY.

1.6. JloroBop BCTymaeT B CHIIy C JIaThl €T0 MOAMKUCAHUS U TIPEKPAIIAET CBOE ACHCTBUE IIPH T0/1aUe 3asIBICHUS
o 3akpeiTin Cuerta kaptel Knuentom B llogpasnenenne banka/llpencraButenem B Iloapasnenenune banka mo
Mecty Beferus Cuera KapTsl, ipy 3ToM KimeHT 00s13aH:

- YIUIATUTh KOMHUCCHUM U ILJIAThI, IPELYCMOTPEHHBIE [JoroBOpoM;

- IIOTaCUTh TEeXHUYECKYIO 3aJ0JKEHHOCTB;

- MIOracUTh B MOJTHOM 00beme OOLIyI0 3a/10/KEHHOCTD, BKIIIOYasl IJIaThl, IpeaycMoTpeHHble Tapudamu;
- 3aBEpIINTh MEPONPUATHS 110 YPETyIUPOBAaHUIO CIIOPHBIX Omnepanui;

- cAaTh KapThl (OCHOBHBIE U IOMOJHUTENIbHBIE), BBIMYIIEeHHbIE K CUeTy KapThl.

2. TEPMHHBI

2.1.  Asrtopu3auusi — mpouexypa IMoiaydeHusi OT baHka paspelieHusi, HeoOXOIMUMOTO MJsl COBEpIICHHS
Omnepanyu C HCHOJIB30BAaHMEM KapThl/PEKBU3UTOB KapThl W TOPOXKJAMOMEro obs3arenbcTBa baHka 1o
WCTIONIHEHHUIO pacropsbKeHui Jlepikareins, COCTaBJICHHBIX C MCIOJIb30BaHMH KapThl/peKBU3NTOB KapThl. [locie
OCYILECTBJIECHHS aBTOpHU3anuu [lepxkaTens He UMEET NpaBa paclopsKaThCs JEHEKHBIMU CPEACTBAMU B Ipeenax
ABTOPU30BAHHBIX CYMM.

2.2. AHaJOr cOOCTBEHHOPYYHON MOANMMCH — KOJ, TApoJib WJIM WHOW, yKa3zaHHBIA B JloroBope aHamor
COOCTBEHHOPYYHOH MOAMKCH, UCIOJIb3yeMblii KineHToM [uIsi moATBep)KIAeHMsl Bojen3bsiBieHus Kinuenra Ha
copepiieHre Onepanuyd WM YAOCTOBEPSIONINI (hakT COCTaBICHHUS W/WJIM O3HAKOMJICHMSI, W/WIM TOIIHCAHUS
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AJIEKTPOHHOTO COOOIICHUs, DIEKTPOHHOTO JIOKYMEHTa, B TOM WYHCIIE JOTOBOpa B JJEKTPOHHOM BHJIE,
3aKJII0YaeMOro yepe3 Y najJeHHble KaHabl 00CTy )KHBaHHS.

2.3. AyreHTH}WKAUHMA — YIOCTOBEPCHHE IIPABOMOYHOCTH oOpameHus KiueHTa (JIOBEpeHHOrO JHIIA
Kmuenta) B Bank mnst coBepiienus OaHkoBckux Omepanmii 1100 nonydenus uHopmanuu 1o Cdery KapThl
Kinenra B nopsinke, npeaycMOTpeHHOM J1oroBopoMm.

2.4. Aspoguior — IlyOnmuHoe axmmoHepHOE 00MmecTBO «AlpoduoT-poccuiickne aBuamwmaum» (ITAO
«Aspodior»).

2.5. Bank - [ly6mmmmunoe akimonepHoe obmectBo «Coepbank Poccum» (ITAO Coepbank).

2.6. beckonraktHasgs Omnepamusi — Ormepanyss C WCHONB30BAHWEM KapThl, OCYIIECTBISEMas IyTeM
nogHeceHus (MPUKIIAJBIBAHUS) KapThl K YCTPOMCTBY, IOAJIEPKUBAIONIEMY OCCKOHTAKTHYIO TEXHOJIOTHIO
nposeaenus Onepanuu.

2.7. BaoxkupoBKa KapThl — NPOLEAYpa YCTAHOBICHNUS BaHKOM TEXHUYECKOTO OrpaHWYCHHUSI HA COBEpIICHHE
Omnepartuii ¢ UCTIOIB30BAHUEM KapTHI, IpeAycMaTpuBaroias oTkas banka ot nmpegoctaBiaeHuss ABTOpU3AIUH.

2.8. Boinmiata — neHexHble CpelcTBa B PyOJsIX WJIM HHOCTPAHHOW BaJIOTE, MOCTYMAIOIIME Ha cyera
¢bm3udeckux Ul B banke B kadecTBe BHIILIAT 3a CYET CPEICTB OIOHKETOB OIOKETHOH CHCTeMBI Pocchiickoii
®epepanny, MpeayCMOTPEHHBIX 4acTsaMu 5.5 u 5.6 cratbu 30.5 ®enepanbHoro 3akoHa «O HaUUOHAIBHOU
iaTesxxHon cucreme» ot 27.06.11 Ne 161-D3 (Hanpumep, JeHEKHOE COIEpKaHNE/BO3ZHATPAKICHUE/ TOBOJIBCTBUE
TOCYIapCTBEHHBIX CIYXAaIlluX; OIUIaTa Tpyda paOOTHUKOB (IIEpCOHANA) TOCYNAPCTBEHHBIX W MYHHIIUATBHBIX
OpPTraHoB, YUPEXIACHUN, TOCYJapCTBEHHBIX BHEOIO/DKETHBIX (POHIOB; TOCYAAPCTBEHHBIE CTHIICHIUH, TCHCUU U
HWHBIC COLMAJIBHBIC BBIILIATBI, OCYIICCTBJICHUC KOTOPLIX B COOTBECTCTBUH C 3aKOHOJATCIHLCTBOM Poccuiickoit
Odenepanuu  oTHeceHO K kommereHimu [leHcuonHoro ¢onma Poccuiickoli ®denepanuu; exeMeCSIYHOES
MTO’KA3HEHHOE COJIepPIKaHue Cyaei).

2.9. Jata nnate:xka — nata, He mo3aHee KoTopod KnumeHT nomkeH momonHuTh CyeT KapThl Ha CyMMY
O0s13aTenpHOrO MaTexka. Jata miatexxa paccuutbiBaetcs ¢ JaTel OTdera (He BKIIIOUas ee) IUIoc cieayromue 30
KaneHaapHeIX gHei. Ecoum 30-p1ii 1eHp NpUXOAUTCS Ha BBIXOJHOM/Tpa3qHUYHEINA JeHb, B OTdyere Oymer yka3aHa
JaTa IepBoro padodero JHs, CIEAYIOUIETO 32 BRIXOAHBIM/TIPa3THUIHBIM THEM.

2.10. [ebGetromasm kapta ¢ oBepapadTtoM (KapTa) - JICKTPOHHOE CPEICTBO IUIATEXKa, HCIIONB3YyeMOe IS
coBepiieHus JlepikaTeneM OCHOBHOM KapThl wiH JlepkaTeneM JOMONMHUTENbHON KapThl Omepainuil B mpeaenax
PacxogHoro nmmMuTa, B TOM 4HCIE 3a CYET KPEOUTHBIX CpeAcTB (oBepapadT), NMpenoCTaBICHHBIX baHkoM
KnueHnTy npu HeloCTaTOYHOCTH HMJIM OTCYTCTBUHM Ha OaHKOBCKOM CUETE JICHEKHBIX CPEJICTB, B COOTBETCTBUH C
ycnoBusimu  [loroBopa. Kapra sBisieTcs MexXIyHapOJHOW NEpCOHATU3WPOBAHHOW KapTol (C yKa3aHMEM Ha
JUIEBOW CTOPOHE UMEHH U pamiuu JlepikaTels KapThl).

2.11. [epxkartennb — JlepxaTens OCHOBHOW KapThl /Wi JlepikaTenb JOIMOIHUTEIbHON KapThI.

2.12. [epxkaTeqab OCHOBHOH KapThl — ¢usndyeckoe nuio, umeroniee Cuer kapthl B baHke, momasiiee
3asBIIeHNE U MTOJIyYUBIIIee pa3penieHne Ha TOJTyYeHHEe KapThl.

2.13. lep:xaTe/ib JONOJHUTEIbHONH KapThl — GU3HMUECKOE JIUIIO, MOJTyYHBILIee KapTy no 3asBienuto Kimenra
¢ otHecenneM Oreparuii, COBEpIIIaeMBIX C UCTIOIL30BaHUEM dTOM KapThl, Ha Cuet Kinenra.

2.14. lomoJiHUTEJbHAsl KAPTA — BTOpas U MOCJICIyIOIINE 1e0CTOBbIC KapThl, BRINMYIIEHHBIC K ogHOMYy Cyery
KapThl Ha UMS Jpyroro (¢usmyeckoro juma — Jlepxarens AONMOTHUTETHHONW KapThl. Beimyck [lomomHuTensHOM
KapThl OCYIIECTBIISCTCS Ha OCHOBaHWHU 3asBieHUs Kimenra ycranoBnenHoW bankom ¢opmer. Omnepanum,
coBepIraeMele 1o JlononHuTensHoM KapTe, oTHOCATCA Ha Cuer kapThl KnnenTa.

B xauectBe J[omomHUTENBHONW KapThl MOTYT OBITH BBIMYIIEHBI TOJIBKO KapThl BUAA M THUIA, COOTBETCTBYIOLIUE
BHUJY W TUIy OCHOBHOM KapThl. KonmnuecTtBo [lOMOMHUTENBHBIX KapT, BBITYCKaeMbIX K ofHOMY CUeTy KapTsl, HE
OTPaHUYEHO.

Jepxarenb JOMOTHUTENBHON KapThl MOXKET PaclopsbKAThCs ACHEKHBIMU CPeACTBaMU, Haxoasummucsa Ha Cuere
KapThl B Mpejiesax JIMMUTOB, YCTaHOBJIEHHBIX KIIMEHTOM, M JMMHUTOB, YCTaHOBJIEHHbIX bankoM. Jlepxkareinb
JIOTIOJTHUTEJIBHOM KapThl MOKET COBEpPILIATh ornepanuu 1m0 CyYeTy KapThl ¢ MCIIOJIb30BaHUEM KapThl/ PeKBU3UTOB
kapthl/ NFC-kapthl. Jlepkareib JOMOIHUTENLHOW KapThl MOXKET HCIIONB30BaTh KapTy JUIS OILIAThl TOBapOB H
yeinyr B TCII, Brimrodas MHTEepHET, NMOMy4YeHHS/BHECEHUS HAJIMYHBIX JCHEXKHBIX cpeacTB Ha CueT KapThl B
[Toapaznenenusx banka u B Ipyrux KPEAUTHBIX OPraHU3ANMIX, Yepe3 Y CTPONCTBA CaMOOOCTYKUBaHUS, & TAKXKe,
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PN HAIMYHE TEXHHYCCKOH BO3MOXHOCTH, COBEpIIATh omepamun uepes Cucremy «COepbank Ommaiin»'® n

YerpoiicTBa camoobcmykuBanms banka.

2.15. [docrynubri aumut (JlOCTYymHBIA JUMHUT KPEIUTHBIX CPEACTB) — CyMMa, B TpejeiiaX KOTOpOU
Knurenty wmoryt ObITh TIpelIOCTaBICHBI KpENUTHbIC CpeAcTBa baHka Juis  coBepmienus Omneparmii
WCIIOJIb30BAaHUEM KapThl/PEKBU3UTOB KapThl. [|OCTYNHBIN JTMMUT OMpPENENIeTCs Kak pa3HUIla Mexay Jlumutom
oBepapadra u cymmoit OcHoBHOro ponra. JlOCTYmHBIH JUMUT YMEHBIIASTCS TP BbIaYe KpEAUTa NpU
MpoBeleHNH pacxomHblx Ornepanuii Mo KapTe W YBEIMYMBACTCS TPU TOTANICHUH 33J0JDKCHHOCTH IO paHee
MIPEAOCTaBICHHBIM KPEIUTHRIM CpEICTBaM (B TIpeneIax JUMHUTa oBepapadTa).

2.16. HWnentuduxanmus - ycrtaHoBieHHe nuuHOCTH KiMeHTa mpu ero oOpaimieHu B baHK 1Jis COBEpIICHUS
OankoBckux Ormepanuii WM TOMydeHUs WHpopManuu 1o cuetam KiMeHTa B TOPsAKE, MPELyCMOTPEHHOM
Horosopom.

2.17. Kapra «A3’poduaor» — Kaprta, Bblmyckaemasi bankom B pamkax IIporpammsbl, uMeromias crieuaiIbHbIH
IU3aiiH ¢ JoroturnoM AspodroTa.

2.18. Kument (Jep:kaTejib OCHOBHOW KapThl, 3aeMIIHK) - (QH3HYECKOE JIHUIO, 3aKarouuBiice ¢ baHkoMm
Jlorosop, nmetomiee CueT kapThl B barke u sBistonieecs JlepkaTereM OCHOBHON KapThI.

2.19. Kom kameHTta — 5-TM 3HauHBIA koxa, monyuaeMblii Kiuenrom B KonraktHom Ilentpe banka u
WCTIONB3yeMbli UM Uist AyreHTHdukanuu npu ooOpamennd B Kontakteerii llentp banka m B cucreme
aBToMatusupoBaHHoro obcmykuBanus (IVR). Kom kimeHTa He nMeeT cpoka AEWUCTBUS U OTpaHUYCHHH IO
KOJIHNYECTBY HCII0Ib30BaHMM.

2.20. Kox moaTBep:KIeHHs] — KCIIOJIb3YEMbId B KauecTBE AHajora COOCTBEHHOPYYHOH mojamucu mudpopoi
Kox U1 moATBepkaeHus KimeHToM Buaa u mapaMeTpoBs yciyru/Onepaunuu, ocyuiectBieHHod Knuenrtom mpu
ero obpamenun B Kontaktueiii Llentp banka (o npu ocymectenennn bankom ucxonsiero TeneoHHOTO
3BoHKka Knmenry). Kon montBepknenus nampapnsiercsi bankom B SMS-coo0mieHnn (¢ BUIOM H HapameTpamu
yciryru/Onepanun) Ha Homep MoOmiIbHOro Tenedona Kinuenra, kK koropomy moakiroueHa Ycmyra « MoOWITbHBTI
0aHK».

2.21. Kourakrasiii Hentp Banka — kpyrnocyrouHas ciny:x6a moMolny kiMeHTaM baHka, okasbIBaromas UM
OIIEpaTUBHYIO ITOMOIIb TI0 BOIIPOCAM, CBA3aHHBIM ¢ OrepanusaMu Mo OaHKOBCKHM KapTaM.

2.22. Kourpoasnas wuHpopmamusi — rob0as MOCIENOBATENFHOCTh OYKB/IHPp 1 UACHTA(DUKAINAN
Hepxarens npu oOpamenuu 1o Tenedony B Konraktueiil Llentp banka. Mudopmanus ykaseiaercs Kiinentom B
3asBIeHNH U JeHCTBUTEBHA U BCEX KapT, BBIMYIIeHHbIX bankom Ha nms Jlepkarens.

2.23. Jlumut oBepapadrTa — ycTaHaBinBaeMas baHKOM MakcHMajbHas CyMMa, B Iipeaenax Kkotopoi Kinuenry
MOTYT OBITh MTPEJOCTABICHBI KPEAUTHBIE CPEJICTBA (€IMHOBPEMEHHO MITH YacTsAMH) Juis coBepinenus Oneparuii ¢
WCTIOJIb30BaHUEM KapThl/PEKBU3UTOB KaPTHI.

2.24. Jlorun (Hnentudukarop moab30BaTENsl) — IMOCIENOBATEIILHOCTh CHUMBOJIOB, HCHOJIb3yeMas s
Unentnduranmn Kinuenta npu Bxome B Cucremy «COepbank Owmnaiin». YcranaBnuBaercs bankom wnim
onpenensiercs Kiuerarom.

2.25. Muasa — yueTHas OOHyCHasl eIMHUIA, HaunucisieMas: baHkoMm B cooTBeTcTBUM ¢ [IpaBriiaMu HauuCICHUS
Mune Ha Cuer yuera Mwunb npu coBepmieHun Omnepanuii ¢ ucnoiab3oBaHueM Kaptel «Aspodnor»y u
BBIMYIICHHBIX K €€ CUETY JOMOJHUTEIbHBIX KapT.

2.26. MoOuabHoe YCTPOHCTBO - DJEKTPOHHOE YCTPOWCTBO (TUIAHIIET, CMapTQOH, MOOHJIBbHBIA TenedoH H
T.IL.), HaXOJIIeecsi B JIMYHOM TOJIb30BaHMK Jleprkarers, uMeromiee MOAKIIOUeHNe K MOOMIIBHOM (TIOJIBYKHOI
panuotreneOHHON) CBA3M W/MIM HH(POPMAIMOHHO-TEIEKOMMYHHKAMOHHOW ceTt «WHTepHeT» (nmamee —
WnTepner).

2.27. MobuabHoe npuio:xkeHue banka — npwioxkeHue (mporpaMMHoe obOecriedenue) s MoOUIBHOTO
yCTpoiicTBa, mpenocTaBisoniee KimeHnty Bo3MmoxHOCTh goctyna k Cucreme «CoOepbank Ownmaiiny. [ns
ycTaHoBKH MoOuibHOro npuioxenus banka Ha MoOMIIbHOE yCTpOicTBO, KiTMEHT caMOCTOSATENBHO COBEpIIACT

108 Joctyn B Cucremy «COepbank OHmaifH» OCyIIECTBIsSeTCS NPU YCIOBUM Hanuuus y JlepkaTens IONMOJHUTENBHON KapThl

JIefcTBYIONIEH OCHOBHOHM KapThl, MOJKITIOYEHHOH K Yciyre « MoOWIBbHBII GaHK».
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NEHCTBHS B COOTBETCTBUH ¢ PykoBOACTBOM MmO ucmonb3oBaHuio «CoOepbank OmmaitH», pa3MenieHHOM Ha
OdunmansHoMm caiite banka.

2.28. O0masi 3a70K€HHOCTh — 33J0JDKCHHOCTh Kimenra mnepen bankom, Bkirodaromas B ceOsl CyMMy
OCHOBHOTO JI0JITa ¥ HAYKCJICHHBIC IPOIEHTHI 3a IOJL30BAaHUEC KPEAMTOM, PACCUMTAHHBIC B COOTBETCTBUU C
Tapudamu, ¢ 1aThl BOSHUKHOBEHHSI 33JI0JDKEHHOCTH (HE BKITIOYAS ATY JIATy) MO ATy MOTaNICHUs 33/I0JKCHHOCTH
(BKITIOUHTEIIHHO).

KineHT nMeeT npaBo JOCPOYHO NOracuTh BCto cymmy OOIIIei 3a10KEHHOCTH IO KapTe.

2.29. Oo0s3atenbHblil MUIATE:XK — 3aI0JDKCeHHOCTh KimeHta mepen bankoM, Bkimowaromas B ceOs cymmy
OcHoBHOTO jf07ra 32 OTYETHBIN NIEPUON U HAYUCIICHHBIE MTPOICHTHI 3a MOJIb30BaHUE KPEJAUTOM, PACCUNTAHHEIC B
cootBercTBHUU ¢ Tapudamu, ¢ 1aThl BOSHUKHOBEHHS 33JJOJDKEHHOCTH (HE BKITFOYAsS 3Ty JIaTy) MO ATy TOTalleHUs
3aI0JDKEHHOCTH (BKITIOYUTEHHO).

2.30. Opnopa3oBblii 3ampoc — coolieHue, oTnparisieMoe bankom Ha TenedoH, 3aperHCTPUPOBAHHBIA B
MoOunsHOM OaHKe, AJIS MOATBEPKICHHSI OTIEpallui B paMKax Y ciryrd « MoOunbHbIN 6aHk». IS MOATBEpKACHUS
onepanuu KimeHt nomkeH otnpaBuTh B baHk ¢ 3TOro0 ke HoMepa TenedoHa OTBETHOE COOOLIEHUE, CoAeprKallee
ycTaHOBJIeHHYIO0 baHkoM nHbopManmio.

2.31. OpnHopa3oBbIii MapoJib - IApoJIb OJHOPA30BOIO UCIOIb30BaHMsA. Mcnonb3yercst i JONOTHUTENbHON
Aytentudukanun Knuenta npu Bxome B cucreMy «CoOepbank OnmnaiiH», IUIsI NOATBEP)KICHUS COBEPIICHUS
Omnepamuit B Cucteme «COepbdaHK Omnaite»'®, a Tarke Onepauuii B cetu VHTepHET ¢ NpUMEHEHUEM
texnomnormii «MasterCard SecureCode» u «Verified by Visa» B kauecTBe AHanora cOOCTBEHHOPYYHOU MOATHUCH.

2.32. Onepaunusi — mo0asi, COBEpIIEHHAas C UCTOJb30BaHWEM KapThl/ PexBuzntoB kaptel/ NFC-kaptel/ 0e3
npeabsBiIeHus KapTel, Onepanus mo C4eTy KapThl.

2.33. OcCHOBHOH J0JI - CyMMa 33J0JDKCHHOCTH [0 KpeOuTy, BKIIOYas CyMMY TpeBbllieHus Jlumuta
oBepapadra, 6e3 yuera IPOIEHTOB, HAYUCICHHBIX 3a MOJIb30BAHUE KPEIUTOM.

2.34. Otuer mo kapre (OT4eT) — EXKEMECIYHBI OTYET MO KapTe, MpemoctaBisieMblii bankom KimeHTty,
copepxamuit uHdopmanuo o JloctynmHoMm mumure, cymme OcCHOBHOro joira Ha jgary Ortdera., a Takke
nHpopMaluio 000 Bcex Oneparusax 1Mo OCHOBHOM M JIOMOJHUTEILHBIM KapTaM, MTPOBEACHHBIX 10 CUeTy KapTh 3a
Oruernbiii nepuofn. [atoit Otuera siBusieTcsl neHb Mecsaua, ykazaHHeld Ha [IMH-konBepte B cTpoke «Jlata
OTYEeTay.

2.35. Ot4eTHBIll TepUOA — TEPUOJ BpeMEHH Mexay Aartamu ¢opmupoBanus Otdyera. OTYETHBIM TEPHOJ
HauuMHaeTcsl co JHs, cieayromero 3a Jlaroi ¢opmupoBanus Otyera, M 3aKaHUMBAETCS AAaTOM (HOPMHUPOBAHUS
cienytomero Oryera (BKIIOUUTEIHHO).

2.36. Oduuuanbubiii caiiT Banka - caiit banka B cetn Muteprer www.sberbank.ru.

2.37. TlapTHep — IOPUINYECKOE JIUIIO, HHANBUAYAIBHBINA TPEANPHHAMATENb, OCYIECTBISIFOIINE IEATEILHOCTD
B c(hepax TOProeiu M yciuyr (Mara3uH, TOCTHHHIA, PECTOPAH, Te€aTp, TPAHCIIOPTHOE WJIM APYroe NPEeANpHUsATHE
TOPTOBJIM U YCIIYT), IPEIOCTABIISIONINE 3asBICHHbBIE CKUAKH /WK IOTIOJIHUTEIbHBIE YCIyTu Jlepxaremnsm.

2.38. TINH - nepcoHabHBIH MISHTU(UKAMOHHBI HOMEpP, UHIUBUIYaIbHBIN KO, IPUCBABAEMBIH KapTe U
ucnonb3yemblil JleprkateneMm npu coBepiueHur Onepanuidi ¢ MCIOJIB30BAaHUEM KapThl B KAUECTBE aHAJIOra €ro
COOCTBEHHOPYYHOH MOAIHUCH.

2.39. TIlompa3nenenusi banmka — mnoapasnmenenus I[TAO COepOaHK, OCYIIECTBISIONUE OOCITYy)KHBaHHUE
¢uzndeckux i no 6ankoBckuM kaptam. [lepeuens [lonpaznenennii banka pa3MenieH Ha OQUIMAIEHOM calTe
banka.

2.40. Tlompa3nenenne banka mo mecty BegeHusi Cuera — jir000€ 1mojIpasjaeicHie TePPUTOPUATIBHOIO OaHKa
IMTAO C6epb6aHK, BBITYCTHBIIETO KaPTy.

2.41. IlonHasi cTOUMOCTD KpPe€auTa — BBIPAXKCHHBIC B ITPOLCHTAX I'OAOBBIX 3aTPaThl Kiuenra o MOJIY4YCHUIO U
06CJ'Iy>KI/IBaHI/IIO KpeauTa, paCCUUTbIBACMbIC B COOTBECTCTBUU C Tp€6OBaHI/IHMI/I 3aKOHOJAaTCJILCTBA.

104 HeobxoaumocTh moateepxkacHus onepaiuu B Cucteme «Coepbank Onnaiti» onpenensercs bankom. MHbopmaiust 0 He0OX0MMOCTH
MOATBEPIKACHHS OTIepPaIMU JOBOUTCS 10 cBefeHust KitieHTa mepe/ COBEpIIEHHEM OTIepAIliH.
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2.42. TlocTaBmIMK yCJOYr — MPEINPUITHE TPAHCIIOPTA, IPEAOCTABISAIONICe YCIYTH IPOe31a Ha acCaKUPCKOM
TpaHCIopTe OOIIEro IOJIb30BaHHUSI B CBOEM PETHOHE B COOTBETCTBUH C TapudaMu, YTBEPKICHHBIMH
YIOJIHOMOUYEHHBIM  OpPraHOM HCIIOJHHUTEIBbHOM BIACTH JAHHOTO pPErvoHa, B paMKax JeHCTBYIOIIETO
3akoHoJaTenbcTBa Poccuiickot depepanuu, W 3aKIOUYMBINEE C DBaHKOM JOrOoBOp B LENSIX pa3MEUIECHUA
TPAHCIIOPTHOTO IPHUJIOKECHUS Ha KapTe.

2.43. TIlocTosiHHBII MAaPOJIb - TAPOTH MHOTOKPATHOTO HCIIOJIB30BAaHMS ¢ HEOIPAHUUCHHBIM CPOKOM JICHCTBHS.
Ucnonesyercs ans Ayrentudukanun Knnenra nmpu Bxone B cucteMy «CoOepoank OHmaiHy.

2.44. IlpaBuja Hauuciaenusa Muub — [IpaBuina HauMCICHHS MHIIb JAEp:KaTeN0 KapThl «Aspoduory ITAO
COepbaHK — TOKyMEHT, YTBepKAECHHBIN baHkoMm, omnpenemnstomuii nepedeHs Kapt «Aspodmor» n Oneparmii, mo
koTopbiM baHkoM mpousBoauTcs HauucieHue Muib Ha Cuet yyera Mub, pa3menneH Ha OdunuaibHOM caiite
banka.

2.45. TlpencraBuTedb — (U3MUESCKOE IUIO, MpEACTaBistoniee MHTepechl KiMeHTa B CHIy MONHOMOYHIA,
OCHOBAHHBIX Ha HOTAPUAJILHOM WM MPUPABHEHHOU K HEU JJOBEPEHHOCTH.

2.46. Ilporpamma — Ilporpamma «Aspoduor bonyc» IIAO «Aspodnor», mo3Bossomas YYacTHUKY
[TporpamMMel TOJTy4aTh MPEMHUHN TIPH TOJB30BAaHUM YCIyraMu AspoduioTa W €ro MapTHEPOB B COOTBETCTBUU C
ycioBusiMu [IporpaMmel, pa3MenieHHBIMEA Ha O(UITHATEHOM caiite AdpodioTa.

2.47. TlpocpoyeHHasi 32/10J1:KeHHOCTH 10 KapTe — cymma OO1eil 3a10JbKeHHOCTH, HeorulaueHHast Kitmenrom
B CPOK, YKa3aHHbI B OTueTe 1o Kapre.

2.48. PacxoaHblil JUMMT — CyMMa JCHEXHBIX CPEACTB, AJOCTYIHBIX B ONpPENEICHHbII MOMEHT BPEMEHH LIS
coBepmiennss Onepanuid 1O KapTe, BKJIIOUaromas coOCTBeHHble cpenctBa Kmuenta w JocTymHBIR JUMHT
KPEAUTHBIX CpEJICTB, 3a BBIUETOM CYMM paHee CoBeplIeHHBIX Ormepanuii ¢ HCHOJIb30BAaHHEM KapThl, ee
pekBu3nToB win NFC-kapTel. YMeHblIeHUE PacxoqHOro TMMuTa NpOU3BOAUTCA MIPU COBEpUICHUH JlepikaTeneM
kapThl Oneparnuii mo Cyety KapThl.

2.49. PexBM3NTBI KapThl — HOMEP KapThl, CPOK JCHCTBUS KapThl, UM U damuius [epkatens (MIpH HAIAYIHN),
KoJ mpoBepku nouymmHHOCTH KapThl [ITIK2/CVC2/CVV2.

2.50. PexBusutbl NFC-kaptbl — HOMep U cpok aeicTBust NFC-kapThbI.

251. Cucrema «CoOepdank OmnJjalin» - aBTOMAaTH3MPOBAHHAS 3alUIICHHAS CHCTEMa JUCTAHI[MOHHOTO
oOcnyxuBanus Knuenra uepes Odurmansubiii caidT banka B cetn MuTepHeT, a Takke MOOWIbHOE TPUIIOKCHHS
Banxka.

2.52. CpencrBa moctynma — HabOp CpEJCTB, BbIJaBacMbIX/OmNpenaeiseMbix bankom s WneHTtudukanuu u
Ayrentudpukanuu Kimenra yepe3 YpaneHHsle KaHanbl oOcnmyxuBaHusi. K cpenctBam noctyna k Cucreme
«Co6epbank Onnaiin» otHocsatcs Jlorun (Mnentudukatop nons3zoBarens), [locrosiaubiid naponas, OgHOpa3oBbIe
naponu. K cpencream nocryna k Yenyre «MoOuibHbIH 6aHK» - HOMEp MOOMIIBHOTO TenedoHa, B KOHTaKTHBIH
Hentp banka — KontponbsHas nHpopmanus Jepxarens, Kon knneHTa n/mmm nepcoHaibHble qanHbie JlepkaTers,
conepxxamuecs B baze nannsix banka, B YcrpoiictBax camooOcnyxuBanus — kaprta u [I1MH.

2.53. CymmMa npeBblllleHUs JUMUTA oBepapadTa — KpeauT, npepocrasisieMslii bankom Kimenrty B ciryuae,
korzaa cymma Omnepariuii mo kapre npeBbImaeT J[ocTymHbIN TUMUT KPEAUTHBIX CPEACTB.

254, Cuer (Cuer KapTbl) — OTKpHITHIH Ha uMs KimeHTa OaHKOBCKHMH CUET, WCIONB3YEMBIH IS ydeTa
Omnepauunii, cOBepIIAEMbIX C HCIIOJb30BAHUEM KapThl/PEKBU3UTOB KapThl, M MPOBEAEHHUS pPAacyeTOB B
COOTBETCTBHH C J|oroBOpOM, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHIMATENHCKON AESITEIHHOCTH.

255, Cuer 0e3 kKapThl — OaHKOBCKHMI CYeT, HE IMpelyCMaTpHBarOIIUii ocyiiecTiaeHue Omneparuii ¢
WCIIONIb30BaHUEM KapThI, OTKPHITHINM Ha uMs KitneHTa. bank oTkphIBaeT cienyromue Buabl CueToB 0e3 KapT:

- B BamoTe Poccuiickoit ®epepaumu: Bknan «emosutr CoOepbanka Poccum» ¢ BO3MOKHOCTBIO
OCYIIECTBJICHHS TPUXOIAHBIX M PACXOIHBIX omepaluii, Bkian «Jo BoctpeboBanus CoepOanka Poccuny, BKian
«YHusepcanbHbli COepbanka Poccumy, Tekymmii cuer, «COeperaTebHbIA CUET;

- B HHOCTpaHHOﬁ BaJIIOTC: ((C6Cp€FaTeHBHLIﬁ cyc™.

2.56. Cuer Yuacruuka B I[Iporpamme - cuer, oTkpbiBaeMblii Aspodorom Yuactauky [IporpamMmsr juis
ydera MUJIb.
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2.57. Cuer ywyera Muib — cyer, OoTKpbiBacMblii bankom J[lepkaTeno ocHOBHOM KapTbl «Aspodiaor»,
NpeHa3HauYeHHbIN )11 yueta Muiib.

258. Tenepon banka — HOMep TenedoHa Ui 3BOHKOB M3 Jt0OoM Touku mupa: + 7 495 500-55-50; ans
3BOHKOB ¢ MOOMJIBHBIX TeJie)OHOB Ha Tepputopuu Poccuiickoit @enepartun: 900; a1 6€CIUIATHBIX 3BOHKOB €
moObIX TenedoHoB Ha Tepputopun Poccuiickort ®eneparum: 8-800-555-55-50. B cnywyae oTnuuus Mexay
nHpopmarmeit o Teneponmax B VYcmoBusx u Ha OdwunuansHoM calite baHka TociaeaHHe WMEIOT
MPEUMYIIIECTBCHHYIO CHITY.

2.59. Texuuueckass 3aJ0JKEHHOCTh — 33JI0JDKCHHOCTh, O0pa3oBaBIIasCs B pe3yJbTaTe COBEPIICHUS
Omnepanyu ¢ UCIONb30BaHUEM KapThl, ee pekBH3UTOB mwin NFC-kapTel Ha CyMMy, MPEBBINIAIONIYI0 PacXoHbIH
mumuT. TexHuueckas 3aJ0JDKEHHOCTh MOKET 00pa30BaThCs, HAIPUMED, B PE3YJIbTaTe BOSHUKHOBEHUS KYPCOBOM
pasHuIel, coBepieHus Oneparu 6e3 ABTOPU3AINK, TEXHUIECKOTO COOsI.

2.60. TCII — TOproBo-CepBUCHOE IIPEAIPUITHE.

2.61. YnaneHHble KaHAJBI 00CTY:KHUBAHHA — KaHAIBI/ycTpoiicTBa baHka, mpeqHa3HaYeHHBIC 1)1 COBEPIICHUS
OankoBckux Omneparnuii B coorBercTBuU ¢ JloroBopoMm: YctpoiictBa camooOciyxuBaHusi banka, Cucrema
«Cbepbank Onnaitay, ¥Yciryra «MobunbHbIN 6ank», Kontaktaeii Llentp banka.

2.62. Ycayra «MoOuabHBIA 0aHK» — YCIIyTra IUCTAaHIIMOHHOTO OOMEHa COOOIIEeHUsIMHI MexX Ty JlepkarteneM u
Bankom ¢ nenpio obecnieuenns KnueHTy noctyna u ynpasieHus ceoumu CueTaMu KapT W APYTHUMHU yCITyTaMH,
npenocrabnsieMas bankom Kimenty Ha MoOOWIBHOM yCTPOWCTBE 1O HOMEPY, HCIONB3yeMoMy KimeHToM ams
MOJTyYeHHUs] YCIIyT MOOWIIBHOM (TIOABMKHOHM pannoTenedOoHHOM) CBsA3W, Wi Ha MOOWIBHOM YCTpOWCTBE, Ha
koTopoM KimenToM ycranoBieHo MooOwisHOe npuiokenue banka. J{ns nonydyenus cooOmennii banka Knuenty
HEOOXOIMMO HalMuue MOJKIIOUCHUS K MOOWIBHOM (ITOJIBMXKHOW paguoTencOoHHON) CBA3M W/HIM CeTH
Wnreprer. CoobIienns HampaBisiorcs bamkom B Bae SMS-coobmennii n/umn Push- yBemommenmii'®. B
pamkax yciayru «MoOunsHbIH OaHK» W B coorBercTBuM ¢ Tapudamu bank ocymiectiser nHGOpMUpOBaHUE

KiuenTa 06 oneparusix 1 apropusanusx mo Kapram («YBeaOMIICHHS IO KapTe»).
2.63. Yuactauk [Iporpammsel — mutio, 3apeructpupoBanHoe B [Iporpamme.

2.64. Cucrema «Coepdank OmnuaiiH» — aBTOMAaTH3WPOBAaHHAS 3alIHIEHHAS CHUCTEMa JIUCTAaHIIMOHHOTO
obcmyxkuBanuss Kimenrta depe3 WEB-caiit B cetm MHTepHer, a Taxke MOOWIBHBIE TNPHUIOXKEHUs baHka,
obecneunBaroIas:

- BO3MO>KHOCTh COBEpIIEHUs KIMeHTOM Onepanuid mo Cuetam KapT ¥ UHBIM CU€TaM, OTKPBITHIM B baHke,
a Taxke okazaHus KiimeHTy HHBIX QHHAHCOBBIX YCIYT (J1aee — yCiyrn);

- JOCTYH K uHpopMaIuu o cBonx CueTax KapT U APYTHX MPHOOPETEHHBIX OAHKOBCKHUX YCIYTax;

- BO3MOXHOCTh COBEpIIICHHUS JIeicTBUI Mo mony4yeHuio oT banka, popMupoBanuio, HampasieHno B baHk
9JIEKTPOHHBIX JOKYMEHTOB (B TOM YHCIIE JUIS eIl 3aKiIoueHHs OoroBopoB Mexay Knuentom u Bankowm), a
TaKXKE MO MOAMMCAHUIO JICKTPOHHBIX JOKYMEHTOB aHAJOrOM COOCTBEHHOpPY4YHOU monnucu Kimenra (manee —
JEHCTBHUA);

- AOCTYII K COXPaHCHHBIM KOITUAM 3JICKTPOHHBIX TOKYMCHTOB;

- BO3MOXHOCTh OOMEHA TEKCTOBBIMU COOOIEHUsIMHU, (oTorpadusMu, rpapuuecKuMy H300paKEHUSIMY,
WHOH wuH(poOpMalMel B peXUMe peaJbHOr0 BpeMeHH Mexay KimeHtamu, wucmonb3yromuMu MoOuIbHOE
npunoxenne banka, a Takke Mexay Kinnenrom u bankom (nanee — ceppuc Juamorn'™).

2.65. VYcrpoiictBo camoodcayxuBanusi (YC) — OankomaT, HWH()OPMAIIMOHHO-TUIATEXXHBIA TEpMUHAI-
SJIEKTPOHHBIA TMPOTPAMMHO-TEXHUYECKUH KOMIUIEKC, TpEeJHA3HAYEHHBI IS COBepIIeHHs 0e3 ydJacTHs
paborHuka banka Omnepauuii Bblauu (IpueMa) HAJIWYHBIX JICHEKHBIX CPEACTB, B T.4. C HCIOJIB30BAHUEM
TUIATeXKHBIX KapT, epejaun pacrnopsbkeHuid Jlepikarelns o nepednciIeHud JeHeKHbIX cpeacTB co Cuera Kimenra
" JIp.

2.66. ®oun «Ilogapu xu3Hb» — bBiaroTBOpUTENBHBI (HOHI TMOMOIIM JCTSIM C OHKOT'€MAaTOJIOTUYECKUMU U
WHBIMH TSDKEIBIMU 3a00s1eBaHusaMu «[logapu sKu3HbY.

105 [Ipy HATMYHK TEXHHYECKOM BO3MOKHOCTH B OTHOIICHHH PUsh-yBenoMieHuid.
108 CepBHC IPeOCTABISAETCS IPH HATMINN TEXHUUECKOH BO3ZMOXKHOCTH.
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2.67. DaeKTPOHHBII JOKYMEHT — JOKYMEHT, COJEPIKAIIHNK B 3JIEKTPOHHOH opMe pacropspkeHue JdepkaTens
banky Ha coBepmenue Oneparnii mo caetam KiuenTa wmn nHeIX Omnepartuii.

2.68. IVR (Interactive Voice Response) — cucrema camMo0OCTy)KHBaHHS (C TOJOCOBBIM MEHIO), MOCTYITHAS
Kiuenty npu 38oHke B Konrtaktaeiii Llentp banka, nozposstorias KiimeHTy ¢ HCIIOIb30BaHUEM TOHOBBIX KIIABUIII
Ha Tesie(hOHHOM ammapaTe MoIydIuTs HHPOPMAIHIO B aBTOMAaTHIECKOM pexnMe (0e3 COSTUHEHHS C OTIepaTopoM),
0o coemmHHUTBCS ¢ omeparopoMm KonraktHoro IlenTpa banka mo Temarnke, BbIOpaHHON KimentoM B
TOJIOCOBOM MEHIO CHCTEMBI.

2.69. NFC-kapra — b»IeKTpOHHOE CPEICTBO IIJIaTeXka, BBIMYCKAGMOE CaMOCTOSITENbHO JlepxkareneMm c
WCTIONb30BaHHEM MOOWIILHOTO MPHJIOKEHUS, YCTaHOBICHHOr0 Ha MoOwibHOM ycerpoiictBe [lepxarens, K
ocHOBHOM [lebeToBOM KapTe ¢ oBepApadTOM WM JOMOJHHUTEILHOW KapTewl, KOTOpoe Mo3BosseT Jlepkareiio
coBepmiath Omepanuu mo CyeTy ¢ HCHONB30BAHHEM TEXHOJIOTHH OECIPOBOHON BBICOKOYACTOTHOW CBSI3H
mayoro paguyca aerictust (NFC).

2.70. PUSh-yBEIIOM.]'IeHI/Ie — TEKCTOBOC COO6IIICHI/IC, OTIIPABJIACMOC bankoM ¢ ncnoabp30BaHUEM CETH HHTCpHCT
Ha MoOunsHOE yCTpOP'ICTBO C YCTaHOBJICHHBIM Ha HEM MoOHIBEHBIM MIPUITIOKCHUEM banka.

2.71. SMS - coobmeHue — TEKCTOBOE COOOICHME, HampaBisieMoe baHkomM Ha HoMep (-a) MOOHMIBHOIO
tenedoHa (-oB) epxarens, MOAKIIOYEHHOTO (-bIX) K Yciayre « MoOMITEHBINA OaHK.

3. BAHKOBCKAS KAPTA
3.1.  Kapra aBusiercst coOcTBeHHOCTHIO banka u BeigaeTcs JlepskaTelio BO BpEMEHHOE I0JIb30BaHHE.

3.2. bank nMeet npaBo oTKazaTh 06e3 00BICHEHNS MPUYXH B BBIITyCKE, IEPEBBITYCKE WIIH BhIAaue KapTel. bank
HE BBIMTYCKAET KapThl JIUIAM, KOTOpPBIE MPHU3HAHBI OAHKPOTAaMH, WJIM B OTHOIICHHH KOTOPBIX BEIETCS ENO O
0aHKpOTCTBE B COOTBeTCTBUU ¢ DenmepanbHbiM 3akoHOM oOT 26.10.2002 Nel27 «O HeCOCTOSATEILHOCTH
(6aHKpOTCTBE).

3.3. bank He OCyIIECTBIISIET BBINYCK, MEPEBBITYCK W BbLIady KapT (U3WYECKUM IUIaM, YbU JaHHBIE
COBIIA/IAIOT C IaHHBIMH JIUII, BKIFOUCHHBIX B MIEPEUCHb OpraHn3aliii 1 (GU3NYECKUX JIUII, B OTHOIIEHHH KOTOPBIX
HUMEIOTCS CBEACHUS 00 MX MPUYACTHOCTH K SKCTPEMUCTCKOM IEATEIbHOCTH WIN TEPPOPU3MY, WIIN AAHHBIMH JIHII,
B OTHOLIEHWH KOTOPBHIX MEXBEIOMCTBCHHBIM KOOPIMHALHMOHHBIM OPraHOM, OCYLIECTBISIIOIIUM (YHKLUHU IO
MPOTHBOACHCTBHIO (DMHAHCUPOBAHUIO TEPPOPU3MA, MPHUHATO pPEUICHHE O 3aMOpaKWBaHUU (OJIOKMPOBAHWU)
JIEHEXKHBIX CPEJCTB WIM HHOT'O UMYILECTBA.

3.4. Kaprta moxer ObITH mcronmb3oBaHa JlepikaTerieM Ui OTUIATHI TOBapOB W YCIYT, MOJYYEHHUsS/BHECEHUS
HaTUYHBIX JEHEXKHBIX cpeactB Ha CyeT KapThl B KPEAUTHBIX OpraHU3alMsIX, 4Yepe3 YCTPOMCTBa
caMOoOOCIyKHUBaHMsI, a TakKe CoBepiieHUss WHBIX Omnepaiuii B cooTBeTcTBUU ¢ JloroBopoMm. Bo3moxkHOCTH
OIJIaThl TOBapa/yCIyTH, TONYYeHHsI HAJMYHBIX JCHEXKHBIX CPEJICTB  OINpeNessieTcs HaIWYHeM JIOTOTHIIA
COOTBETCTBYIOILECH IIATEKHON CUCTEMBIL.

3.5. [ToydyeHne HATMYHBIX JEHEXKHBIX CpelcTB co CueTa KapThl OCYIIESCTBISICTCS C MPEAbSIBICHUEM KapThI,
3a UCKJIF0UeHueM cirydaeB, korna Knment/IIpencrasurens obpamaercs B [logpasznenenns banka 3a noxydeHneM
HaJUYHBIX JICHEKHBIX CPEACTB B clydyasx yTpaTbl KapTel KiueHToM, 3axBara KapTbl YCTPOHCTBOM
caMoO0OCIyKHUBaHUsI, OJIOKUPOBKOH KapThl MO MMojao3peHui0 B Kommpomeranuu mpu coBepineHun Ornepaiuu
KientoMm, TeXHWYECKON HEUCHPAaBHOCTHIO KapThl, UCTCUCHHEM CpOKa €¢ JCHUCTBUS, a TakKe B CIydasx,
NPEAYCMOTPEHHBIX IEUCTBYIOIIUM 3aKoHoaTenbcTBoM Poccuiickoit @enepaunu. [1o 1OMONIHUTENBEHBIM KapTam
BBIJIa"Ya HAJUYHBIX JCHEXKHBIX cpeicTB B llompasaenennn banka oCymecTBISETCS TOJIBKO MPH MPEIbSIBICHUH
KapTHI.

3.6. Knuent/ Ilpencrasurens Brpase oOparutbes B [lonpaznenenune banka nmo mecty Benenust Cuera KapThl ©
LEJIBI0 BBITycKa JlOMONHUTENBHOM KapThl TAKOro ke Bujaa, yTo M OCHOBHAs KapTa, C YyU4€TOM OCOOEHHOCTEH
BBIITyCKa U 00CITYKMBAHUS OTIIEIBHBIX BUIOB KapT, YKa3aHHbBIX B paszaeine 14 OOmux ycioBuil.

3.7. Kommuccusa 3a romoBoe 00CTy)XKMBaHHE KapThl B3MMAeTCsl MOCJE OCyLIecTBICHUS JlepikaTeneM KapThl
nepBoit Omnepanuu 1no KapTe B COOTBETCTBUH C JEHCTBYIONIMMYU Ha ATy NoJauu 3asBieHus Tapudamu u ganee B
JaTy mojadu 3asBICHUS 32 KK/ CIEAYIONINN TO1 00CTYKHBaHUS B COOTBETCTBHUH C JICHCTBYIONIMMH Ha 3TOT
MoMeHT Tapudamu.

3.8. B cmyuae mpekpalueHHs BBITYCKa/TIepeBbIIyCKa KapT COOTBETCTBYIOIIEro Biia baHk octasiseT 3a coboit
MIPaBO MPH MEPEBHINYCKE (0UYepeTHOM M JOCPOYHOM) BBITyCTUTH [lepxkaTento kapTy uHOTro Buaa. B aTom cirydae
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bank nadopmupyet Jlepxarens 06 n3MEHEHNN BHJIa KapThl CTIOCO0aMH M B CPOKH, ycTaHOBIeHHEIE 11.1.4 O0mux
YCIIOBUH.

3.9. bank BIpaBC TICPCBLINNYCKAThL KapThl, paHEC BbIITYIICHHLIC 0e3 BO3MOKHOCTHU COBCPUICHUA
beckoHTaKTHBIX Onepaunﬁ, Ha KapThbl, HOAACPKUBAIOIINEC COBCPIICHUC beckoHTaKTHBIX Onepam/n?l.

3.10. Bank BmpaBe B 000N MOMEHT MO COOCTBEHHOMY YCMOTPEHHWIO M3MEHSTH Habop Omepanuii U ycuyr,
KOTOpBIE MOTYT OBITH COBEpIICHBI WIJIM TIOJNy4EeHBI C HCIIOIb30BAaHWEM KapThl, YBEJOMHB Jleparens O Takux
W3MEHEHUSX crnocobaMu M B CPOKH, ycTaHoBieHHble m.1.4 OOmmx ycnosuii. [IpoBemenme Omepauuii c
UCTIONIb30BAaHWEM KapThl, MPEIyCMOTPEHHBIX JlOroBOpoM, MOXKET OBITH OrpaHHYeHO B YCTPOMCTBax
caMO000CITy)KMBaHHS IPYTUX KPEAUTHBIX OPTaHU3AIHH.

3.11. Kapra nedcTByeT 10 MOCICIHETO JTHS MECAIa, YKa3aHHOTO Ha JTUIICBON CTOPOHE KAapThI, BKIFOUUTEIIBHO.
3ampeniaeTcss WMCIONB30BAaHUE KapThl (€€ PEKBU3MTOB) C HCTEKIIMM CPOKOM JCWCTBUsA. baHk He Hecer
OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE ToydeHue JlepaTeneM KapThl, BBITYIICHHONW HA HOBBIA CPOK IE€UCTBHUS.

3.12. PacuerHble (pacueTHO-KacCOBBIE) NOKYMEHTHI, o(opmisieMbie Mpu coBepiueHun Ormepanuii mo kapre,
MOTYT OBITH MOJANHMCAHBI COOCTBEHHOPYYHOH MOAMHUCHIO Jlepxkarens KapTel JIMOO aHAIOroM COOCTBEHHOPYYHOM
nmoamucu Jepxkarens (IIMH, ogHOpa3oBEIM maposeM), MO0 COCTaBIEHBI ¢ HCITOJIB30BAaHUEM PEKBHU3UTOB KapThI
(Homepa kapthl). PacueTHO-KaccoBbIE MOKYMEHTHI, IMOANKMCAHHBIC WM COCTaBJICHHBIE YKa3aHHBIMH BEIIIIE
cnoco0amMu, SIBISIIOTCS HA/JICKAIIUM MTOITBEPKICHHEM TOTO, YTO paclopsbkeHHe Ha mpoBeaeHue Onepanud mo
Cuety KapThl COCTaBIICHO U mognucano Jepxareiem.

[Mopsimok  OOpMIICHHST PAaCYeTHBIX (PacueTHO—KACCOBBIX) IOKYMEHTOB IpH coBepiueHnn Omnepauuii ¢
ucnons3oBanneM NFC-kapTsbl, onpenernex B paznene 14 O0umux ycioBHid.

3.13.  [epxatens o0s3yeTCsl COXpaHATh BCe NOKYMEHTHI Mo OmnepaiusM ¢ KapToil B TeUeHUE O-TH MECSIIECB C
natbl coBepiueHust Onepanyy U IpeiocTaBiIsTh X B baHk 1o nepBoMy TpeOOBaHUIO B YKa3aHHbIE baHKOM CpOKH
IUIsl TIOATBEPXKIEHHUS NPaBOMEPHOCTH cosepuieHus Omnepauuu Ho KapTe (KapTaMm) WIHM UL YperyJIHpOBaHUS
CIIOPHBIX CUTYyaluil.

3.14.  Jlepxarenb 00s3yeTcs:

- He coobmars [11H, Kontponsayto nadopmanmio, ko knuenta, Jlorun (MaeHtudukarop monp3oBarens),
[loctosHHBII/OAHOPA30BEI Taponu, Hapols MOOWIBHOTO YyCTPOWCTBA, B MAMSTH KOTOPOTO COXpPaHEHBI
PexBusutel NFC-kapThl, He TiepenaBaTh KapTy (ee peKBU3UTHI), MOOMIBHOE YCTPOWCTBO, B MaMATH KOTOPOTO
coxpanensl PexBuzutel NFC-kapthl, ans copepmienus Omepanuii TpeTbUMHM JIMIAMH, NPEANPUHUMATD
HEO0XOIUMbIE MEPHI JUIsl IPEJOTBPALLIECHUS YTPAThl, IIOBPEXKICHNS, XUIIEHUS KapTbl, MOOMIIBHOTO yCTPOMCTBA, B
aMsATH KOTOporo coxpaHeHnsl PexBnzntel NFC-kapThr;

- HECTH OTBETCTBEHHOCTh Mo OmnepamusiM, COBEpIIEHHBIM ¢ wucnoib3oBanuem [IMH, Jloruna
(Unentndukaropa monp3oBatens) u IlocrossHHOro/OQHOPa30BOrO Mapojel, KOJO0B, CPOPMUPOBAHHBIX Ha
OCHOBaHUM OMOMETPHUUYECKUX AaHHBIX [lepikarens KapThl W/WiIK IPY BBEACHUH Mapoiss MoOMIBHOTO YCTPOWCTBa,
B MaMATH KOTOporo coxpanenbl PekBusnutsl NFC-kapThl;

- HE COBCpUIATH Onepaum/l C HCIIOJIb30BAHUEM PEKBU3UTOB KapThI IOCJIC €€ CAa4u B bank wmm mocie
HUCTCUCHUS CpOKa €€ ,Z[eﬁCTBHSI, a TaK’>K€ KapThl, 3asBJICHHOM KaK yTpadyCHHasd,

- He To3Hee pabouero JHs, CICAYIOIIETro 3a THEM BO30YK/ICHHS MPOU3BOJICTBA 110 JeTy 0 OAHKPOTCTBE B
cootBeTcTBHH ¢ DenepanbHbIM 3akoHOM OT 26.10.2002 1. Nel27-®3 «O HecocTosTenpbHOCTH (OAHKPOTCTBE)Y
MUCBMEHHO YBEJIOMHTH 00 3TOM BaHK 1Mo MecTy BEJICHUS cUeTa KapThl.

3.15.  Ecim undopmanust o [IMH u pekBuzuTax KapThl CTaia AOCTYITHON TPETHHM JIMIAM, a TaKKe B CIydae
BO3HMKHOBCHHUS PpPHUCKAa HCECAHKIIMOHHMPOBAHHOI'O MCIIOJIB30BaHHUA KapThbl, PEKBU3UTOB KapThl, HHH'KO}Ia
JepxaTenb J0JKEH HEMEIUIEHHO cOOOHTL 00 3ToM B baHk 1o Tenedonam, ykazanabiM B [lamstke Jlepxkareds.
Jiist nanbHeHmero NCoNb30BaHus KapThl HEOOXOJMMO MEPEBBITYCTUTD KAPTY B COOTBETCTBHH C 11.3.24.

3.16. B cumyuae yrpatbl KapThl JepkaTesb H0/DKEH HEMEUICHHO BBIMIOJHUThL OJHO U3 CIEAYIOIIUX IEHCTBHIM,
HEOOXOUMBIX [T BIIOKMPOBKH KapThl:

- Coobuuth 00 ytpaTte KapThl B bank no tenedonam, ykazaHueM B [lamsitke [lepxarens, u cienoBaTh
MOJIyYEHHBIM HMHCTPYKLUAM. YBeaoMieHHE [lepxarens cyuTaeTcss MOJyYEeHHBIM B MOMEHT 3aBEpIICHUS
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tenedoHHOTO pasropopa ¢ oneparopoMm KonrtaktHoro Llentpa banka, B xoae koTtoporo [lepkarens mpeaocTaBuil
BCIO HEOOXOMMYFO HH(POPMAITUIO JUTS BBITOTTHEHUST BIIOKUPOBKH KapThI.

- Ob6parutsces auuHo B [loppasnenenue banka.

- Eciu KapTa IOJKJIYCHA K chyre «MOOUNIBHBIN OaHK» — BEITOJIHUTE ﬂeﬁCTBHH, HCO6XOILI/IMBIC JUISL
BJ'IOKI/IpOBKI/I KapTbl B COOTBETCTBHHU C PYKOBOI[CTBOM I10 UCITOJIb30BaHUI0 «MOOHIBEHOTO OaHKa).

- IIpn Hammumm moctyma B cuctemy «COepOank OHJaiH» BBHIIONHATH JEHCTBHSA, HEOOXOIMMBIE IS
BiokupoBKkH KapThl B COOTBETCTBUU ¢ PyKOBOJICTBOM 10 MCHONb30BaHMI0 «COepOank OHIainy.

3.17. KiueHT HeceT OTBETCTBEHHOCTh 3a Bce Omepaiuu ¢ KapTod (PeKBH3UTAMM KapThbl), COBEPIICHHBIC 0
MOMEHTa NoTy4eHus: bBaHkoM yBelloMIIeHUs1 00 yTpare KapThl B COOTBETCTBUU ¢ 11.3.16 OOMIHX yCIOBHIA.

3.18. bank HeceT OTBEeTCTBEHHOCTh Mo OmepanusiM ¢ KapTod (PEeKBU3UTAMHU KapThl), COBEPLICHHBIM MOCIE
nonyueHus ot [epikareins yBegomiieHus o0 yTpaTe KapTbl B cOOTBETCTBUM € 11.3.11 OOmmx ycnoBuid.

3.19. B cuyuyae coepmieHuss Onepanyu ¢ HCIONb30BAHUEM KapThl (PEKBU3UTOB KapThl) Oe3 coriacus
Hepxarens, [lepxaTensb T0JKEH MPOU3BECTU CICAYIONIUE IEHCTBYS:

3.19.1. Coobumute 0 HecaHKUMOHHpOBaHHOM Omnepanmmu B bank mo Tenedonam, ykazaHHeM B [lamstke
Hepxartens B HanOoJee paHHUN U3 CIETYIOMNX CPOKOB:

- HE TIO3/IHEE JIHS, CICAYIOIIEro 3a THeM mojydeHus oT banka SMS-coobienus/ Push-ysemomienus o
cosepiienun Oneparuy;

- HE Mo37Hee 8-T0 KaJleHAapHOoro AHA ¢ AaThl OTYeTa, CoAeprKallero HeCaHKLIMOHNPOBaHHYIO JlepkaTenem
Onepanuto.

3.19.2. Tlocne yBenomueHusi banka o coBepiieHMHM HecaHKIMOHMpoBaHHOW Omnepanuu mo TenedoHy, MoaaTh
MUCbMEHHOE 3asiBIICHHE O IPETEH3UH, HO HE MO3/IHEE CPOKOB, YKa3aHHBIX B 11.6.8 O0mux ycnoBuit.

3.20. bamk mMeer mpaBO OCYHIECTBHTH BIOKMPOBKY KapThl TMOcie MmoxydeHus ot Jlepkarens wH(DOpManuu o
coepmiennn Omnepallid ¢ HWCTHONB30BaHMEM KapThl (PEeKBU3UTOB KapThl) 0Oe3 cormacusi [epxkarens B
cooTBeTcTBHU C 11.3.19 O0MX yCIOBHH.

3.21. baHK HeceT OTBETCTBEHHOCTH 1Mo Omeparuu ¢ KapToi (PEKBH3UTAMHU KapThl), B TOM YHCIIE COBEPIICHHON
0 MOMeHTa HampaBieHus Jlepkareirem yBenomieHHs B cooTBercTBud ¢ 1.3.16 OOmmx ycnoBwii, eciu
Hepxarens yBeqomua bank o ToMm, uro Onepaius npoBeieHa 0e3 ero coryiacusi B CooTBeTcTBuH ¢ 11.3.19 O0mumx
YCIIOBHH, 32 UCKIIIOUEHHEM ciTydaeB, korna Jepkarens Hapymmn OOmiue ycinoBus u/win TpeboBanus [laMsTku
HeprkaTensi, 4To MOBJIEKIO coBepiienue Onepanuu 6e3 cornacus JlepskaTes.

3.22. baHK WMeeT mpaBo MPUOCTAaHOBUTH MpoBeneHre Ornepaiuii ¢ UCIONb30BaHHEM KapThl WIH €€ PEKBU3UTOB
JUISl IPOBEPKHU X IPABOMEPHOCTH.

3.23. Ilpu oOHapyXeHUH KapTbl, paHee 3asBJICHHOW Kak yTpaueHHas, JlepkaTeib He3aMeIJIMTENIHO JOJKEH
nHpopMupoBaTh 00 3TOM baHK 1 BepHYyTh KapTy B baHk.

3.24. Kapra MoOXeT ObITh IEpPEBBINYIICHA JI0 UCTEUCHHsS €€ CpOKa JCUCTBHUS (JOCPOYHBIA TMEpPEBBITYCK) Ha
OCHOBaHUM 3asBJICHNUS, 0()OPMIICHHOTO:

- Hepxatenem OCHOBHOI KkapThl B noapasnaeincHun banka, yepe3 KonraktHelil Llentp banka n Cucremy
L 107
«Coepbank OHnaite» .

- [Ipencrasutenem B [loapasnenennu banka mo mecty Benenust Cuera KapThl.

Komuccus 3a 1ocpodHbIN NEepeBBITYCK KapThl CHUCHIBAaeTCs co CueTa KapThl B COOTBETCTBUU C ACHCTBYIOIIMMU
Ha jarty criucanus Tapudamu. bank BripaBe mepeBBITyCTUTH KapTy Ha HOBBIM CPOK JIEHCTBHSL.

3.25. Jlepxarenb OCHOBHOW KapTbl JOJDKEH BEpHYTh KapTy B bBaHK (OCHOBHYIO M JIOTIOJNHUTENbHBIE (IIpH
HaJIMYHUN)):

- MIpH TIOa4e 3asBJICHIS Ha MEePEBBITYCK KapThl (OCHOBHO MIJIM JOMIOJIHUTENFHOM) IO UCTEUYEHHUS €€ CPOKa
neicTBUS (32 HCKIIFOUEHHEM CITydasl yTpaThl KapThl);

107 o
0 HpH HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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- mo TpeboBanmio banka He mo3gHEEe MATH PaboYMX JHEW C JaTHl MOJYyYCeHHS yBEAOMIICHUS OT baHka o
BO3BpATE KapTHI.

3.26. BaHk BmpaBe OCYIICCTBUTH OYCPEIHON MEPEBBINMYCK KapThl B ciaydae, ecnu Jepxarens OCHOBHOM KapThl/
IIpencraButens He yBeaomua bank 3a 60 (IecThaecsT) KaJeHIApHBIX JHEH 10 HCTEYSHUS CPOKa ACHCTBHS KAPThI
00 OTKa3e OT ee HCIOJb30BaHWS B cooTBeTcTBUU ¢ 1.3.28 OOmmx ycnoswid. [Ipum otkaze [epxarens ot
MOJTyYCHHUS TICPEBBIMYIICHHON KapThl, KOMHCCHH H IUIATHI, IpeaycMoTpertbie Tapudamu u yriadenHbie banky,
HE BO3BPAIAIOTCSL.

3.27. BbaHK WMeeT MpaBO HE MEPEBBINYCKaTh KapTy MO HCTCUCHHU CPOKa €€ JCHCTBHS MPH OIHOBPEMEHHOM
BEITIOJTHEHHH CJIEAYIONNX yCIOBHIA:

- orcytcTBre Onepanuii ¢ UCMOJIB30BaHUEM KapThl B TeueHHe 3 (Tpex) MecsleB MOIps/ 3a mocieanue 6
(mecTh) MecsIeB, NPEANIECTBYIONINE IEPEBBITYCKY KapThl;

- Pacxommelii mUMHT TO KapTe B pa3sMepe COOCTBEHHBIX cpeicTB KimeHTa Ha maTy mepeBbITycKa
coctasisieT MeHee 1000 (omHO# ThICSUN) pyOIei.

3.28. Ilpu oTkaze OT AajbHEHIIEro MCMOJIb30BaHMs KapTbl KIMEHT 00s3aH MOAaTh MUCHMEHHOE 3asBICHHE B
Ilogpaznenenne banka mo mecty BemeHust Cuera, BEpHYTh KapTy M JONOJIHUTENbHBIC KapThl (MIPU HAIMYUH)
moracuTh cymMmbl OOIIed 3aJ0/DKEHHOCTH IO KapTe Ha JaTy IOTalleHHs, [eXHWYeCKOW 3aI0JKEHHOCTH W
KOMUCCHH U TIIaT, IpeaycMOTPEHHBIX Tapudamu (Mpy HATMYNHU TaKUX 33J0JDKEHHOCTEH).

3.29. [lns ocyIiecTBIEHUS KOHTPOJS 332 pacXOIOBaHWUEM CPENCTB MO KapTe (B T.4. JOTONHUTENBHBIM KapTam)
Hepxxarenb OCHOBHOM KapThl MOXKET moaath B bank B coorBercTBUUM ¢ [lamstkoil [lepxkarens 3asBicHUE Ha
YCTAaHOBJICHUE CIIEAYIONINX JTUMUTOB U OTPaHUYCHUI:

- JIMMUT Ha NOJYUYCHHUEC HAITUYHBIX JCHCKHBIX CPCACTB 110 KapTe (KapTaM) B TCUCHHEC MCCsILIA,

- JUMHT Ha coBepiieHue Ornepanuii B TOPrOBOW/CEpBUCHOM ceTH O KapTe (KapTaM) B TSUCHHE MECSIIa;
- o0t TuMuT Ha coBepieHre Onepanuii o kapre (Kapram) B TCUCHHUE MECSIa,;

- OTpaHMYEHHI M0 CTpaHaM, B KOTOPBIX pa3perieHsl Onepanuu no KapTe.

3.30. bank wuMmeer mpaBO YCTaHABIMBaTh JMMUTBHl Ha mpoBeaeHue Onepauuii 1Mo Kapre ¢ YBEAOMIICHHEM
Hepxartenst ocHOBHOH KapThl B OTUeTE W/MIIK IyTeM pa3Merienns nHpopmarmn Ha OpunmansHoM caiite banka.

3.31. bank uMmeeT mpaBo npu HapymeHud KiueHntom JloroBopa wiv Mpu BO3HUKHOBEHHH CHTYAIlMH, KOTOPas
MOJKET IMOBJIeUb 3a c000# ymepO mis banka wnu Kivenra, m1u00 HapylieHUe JIEHCTBYIONIETO 3aKOHOAATEIbCTRA
Poccutiickoii @eaepanuu:

- OCYIICCTBUTH BHOKI/IpOBKy KapThl, a TAKXKXC IPUHUMATH MEPBI IJId €€ USBATUS,

- MPUOCTAHOBUTh MJIM TIPEKPaTHTh IpOBeJeHHe pacxoaHblx Omepanuii mo kapre (C coxpaHeHHEM
BO3MOXHOCTH poBefeHus: Onepanuii nononHenus Cuera KapThl).

3.32. B ciyyasx, yCTaHOBJIEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu, bank BmpaBe moTpeOoBaTh
JIOCPOYHOW OIUIaTHl OcCTaBIIeiicss cymMMbl OCHOBHOTO J0JITa BMECTE€ C NPUYUTAIOMIMMUCS MPOIEHTaMHU 3a
MOJIb30BaHUE KPEIUTOM, CyMMBl TEXHHUYECKOW 3aJOJKEHHOCTH, KOMUCCHH, NMpeaycMOTpeHHbIX Tapudamu, u
BO3BpaTa OCHOBHOHM M BCEX JIONOJHHUTENBHBIX KapT, BBIMYIIEHHBIX K CueTy, HanpaBuB KiMeHTy NMuCbMEHHOE
YBEAOMJIEHHE TIOCPEICTBOM ITOYTOBOM CBSI3M MO ajipecy, ykazaHHoMy Kinentom B 3asBiIeHHH.

3.33. Ilpu mpoBeneHnn ABTOpM3alH B MOMEHT coBepiienus: Onepanun bank ymenbmiaer PacxomHbiit tumMut
1o kapte Ha cyMmmy Onepanuu (B T.4. Ha CyMMY B3UMaeMOM IUIaThI 3a coBepiueHre Onepanyuy B COOTBETCTBUH C
Tapudamu, nefictByromumu Ha aaty coBepuenus: Onepanyn). [Ipu coBepmennn Onepanyu B BaJIIOTe, OTIHYHON
ot BamoThl Cyera KapThl, yMeHbIIeHHEe PacXxogHOro JNUMHTa MO KapTe MPOM3BOAMTCS Ha cymmy Omeparww,
nepecunTaHHOl B BamoTy CueTa KapThl B COOTBETCTBMM ¢ Tapupamm 1o kypcy bamka'® m/mmm xypcy
IJIATEXKHON CUCTEMBI, IEHCTBYIOIEMY Ha MOMEHT ABTOpH3anuu. [Ipyu He MOCTYIIIEHNH TIATEXKHBIX JOKYMEHTOB
o Onepanyu B Teuenue 20 (aBaamatu) Hei ¢ natel ABTopu3anuu bank BoccTaHaBIMBAET PacXoHbIN TUMHAT Ha
cymmy Omnepanuu (B T.4. HA CyMMY B3MMaeMOH I1aThl 3a coBepiieHue Onepaun).

3.34. bank uMmeeT mpaBO TPU HEUCIIOIHEHWW WM HEHAJIKAIEM UCTONHeHWH KimeHToOM 0053aTeibCTB 110
ortare OOIel 3a/0JPKEHHOCTH M HATMYHY TIPOCPOUEHHOH 3aJI0JDKEHHOCTH 10 KapTe 0e3 yBepomiieHus KinenTa:

108 Wndopmarms o xkypce banka pasmeniena Ha Odunnansaom caiire banka.
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- Mopy4yaTh TPETHUM JIMIIaM Ha OCHOBAHWW areHTCKUX HWJIM WHBIX JOTOBOPOB, 3aKIFOYEHHBIX baHKOM c
TPETBbUMH JIMIIAMH, OCYIIECTBIATh JCWCTBHSA, HANpaBICHHbIE Ha TorameHue KimeHTOM MpocpovYeHHOM
3aI0JDKEHHOCTH TI0 KapTe;

- MPEIOCTABIATh TPETHUM JIMIIAM B COOTBETCTBHM C YCJIOBHSIMH AareHTCKMX WIJIM HWHBIX JIOTOBOPOB
nH(GOPMAIUIO ¥ JOKYMEHTHI, MOATBEpKIatomue npaBa banka mo J[oroBopy, B TOM 4HWClIe O MPEIOCTaBICHUN
Kmuenty Jlumura oBepapadTa mo kapre, pazmepe 3amonkeHHOCTH KimeHTta mo kapte, yciaoBusax JloroBopa, a
Takxe nHpopmMaiuio o Jlepkarene, B TOM YUCIIE COAEPIKAILYIO €ro MepCOHaIbHbIE JaHHbBIE.

3.35. Bank umeer mpaBo TpeOoBath y JlepkaTens MpeAbABICHUS JOKYMEHTA, YIOCTOBEPSIOIIETO JIUIHOCTD, B
CIIydasix, YCTaHOBJCHHBIX BHYTPMOAHKOBCKHUMH TIPaBWJIAMH, a Takke IPM BO3HUKHOBEHWH COMHEHUH B
MIPaBOMEPHOCTH UCIOIB30BAHUS KapPTHI.

4. CYET

4.1. s orpakerus Omnepanuii, cCOBepIIacMbIX ¢ HUCIIOJIB30BAHUEM KapThl, peKBU3UTOB KapThl, NFC-kapThl B
cooTBeTcTBHH C JloroBopoM, baHk oTkphIBaeT kiueHTy CUeT KapThl B BAJIIOTE, BHIOPAHHOW KITUCHTOM.

4.2. bank OCYHCCTBIIACT 3a4YUCIICHUC [JCHCKHBIX CPCACTB, NOCTyHIAarOIMX Ha C‘lGT, HC II03aAHCC JHA,
CJICAYIOIICTO 3a THEM ITOCTYIIJICHUSA B bank COOTBETCTBYHOIICTO IUIATE)KHOI'O JOKYMEHTA.

4.3. llpum ocyliecTBICHHH MEPEBOA JNCHEKHBIX CPEJICTB MOWCK MOMydaTelsl ACHEKHBIX CPEICTB MOXKET OBITh
OCYIIIECTBJICH IO HOMepy MoOwibHOro teiedona. [Ipu Hammuum y Kiwmenrta Heckonbkux CUeToOB Kapt
3a4UCIIEHUE CPECTB MO MEPEBOAY OCYIIECTBISIETCS Ha!

- Cuer kaptel KineHTa, ycTaHOBIECHHBIN Kmnentom'® B kauectse MPHOPUTETHOTO, JINOO
- Cuer kaptel Knmuenra no yemotpenuto banka.

4.4. B cnydae noctymieHust Beimutater Ha Cuer kapTel Visa/Mastercard/Maestro bank mpoBepsier Hanmuuue y
Kinnenta Ha MomeHT mnoctymienuss Beimnatel Cueta kapTbl Mup, OTKPBITOIO B BaIIOTE MOCTYNHBILIEH
Boimmatsr . [Ipu ero nannuuu baHk 3auMciseT MOCTYNUBILKE ACHEXKHBIE cpeacTBa Ha Cuer kapTel Mup. [lpu
Hannuuy y Kirenra Ha MOMeHT 3auncieHust Heckoibkux CueTtoB kapT Mup, bank 3auuncnser cpeacrsa Ha Cuer
KapTel Mup, OTKpBITHIA ¢ Oomee mo3gHeit maroir. [Ipm orcyrctBum y Kimenra Cdera kaptel Mup, bank
npoBepsieT Hanuuue y Kimenta Ha MOMeHT moctymieHus: Beimtatel Cuera 0€3 KapTbl, OTKPBITOIO B BallOTE
nocrynuBineii Bemmnatel. [Ipu ero mamuumum 3aumncnser noctynusinyto Beimnary Ha Cuer 6e3 kaptel. [lpu
Hanmunu y Kimenta Ha MOMeHT 3auuciieHus Heckonbkux CueToB 0e3 kapTel, bank 3auncinser cpencrsa Ha Cuer
0e3 KapThl, OTKPHITHII ¢ OOJee MO3AHEH AaTOM.

[Ipu orcyrcTBun y Kinenta Ha MoMeHT noctyrierns Beimuatel Cuera kaptel Mup u Cuera 6e3 kapTsl, bank He
Mmo3aHee paboyero JHs, CIEAYIOIIEro 3a JHEM IMOCTyIUieHus Brltuiatel, oTkpeiBaeT KimMeHTy Tekymiuil cyeT B
Bamote Poccuiickoit @depepanun nian coeperaTebHbIA CUeT B MHOCTPAHHOM BajiOTe, B 3aBUCUMOCTH OT BaJIIOTHI,
B KOTOpO# mocTynuia Brimnara, u 3auncnger NoCTyNuBIIyI0 BeItuiaTy Ha 3TOT cUer.

OO0 otkpeiTH GaHKOBCKOro cuera bank mnpopmupyer Kimenra B SMS-cooOuiennu, HanpaBIeHHOM Ha HOMEP
MobubHOTO Tenehona Kiuenra.

[Ipy HaMM4MM BO3paKEHWH HA OTKPHITHE OAHKOBCKOTO cueTa KiueHT 00s3aH He3aMeIIUTENBHO YBEIIOMUTH 00
atoM bank. OtcyrcTBHe Bo3pakeHHI KiMeHTa OTHOCHTENBHO OTKPBITHS €My CueTa, MPU3HAETCS BhIpaKEHHEM
Bosiu Kinenrta Ha oTKpbITHE OaHKOBCKOTO CUETa M 3a4MCIICHUE Ha HEro NOCTYNMBIIEeH Boimarsl.

4.5. baHk nmeer mpaBo Npu NOTyYeHUH HHOOpMAIMK OT MPeanpusaTHs (OpraHu3anur)/ y4eOHOrO 3aBEeeHHUS O
HEOOXOIMMOCTH BBIITYCKa KapThl JJIsl 3a4MCIIeHHsl 3apaOOTHOW IJaThl, CTUOEHAUHA U T.4. KineHTa, HanpaBUThH
Kimenty™  SMS-coobiienne ¢ npeiokeHneM 1ath cornacue (OpydeHie) Ha epeiady DaHHBIX O HOMepe
neicryromiero Cuera kaptsl KitneHTa nmpeanpustvio (Opranu3aiyu)/ yaeOHOMY 3aBEICHHUIO B IENIX 3a4HUCICHUS

109 [Tpu HATMYMK TEXHUYECKOH BO3MOMXKHOCTH

110 3mech W jmanee MOMCK CYETOB OCYLIECTBIISICTCS B Ipenenax TeppuTopuanbHoro Oanka, rae Bedercss Cuer KapTel mocryruieHus
BoiniaTel.

11 [Ipu HanMuUM TEXHUYECKONH BO3MOKHOCTH.
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HA Hero 3apaGoOTHOM IUiaThl, cTHHEHAMA # T.1." M 1UPPOBBIM KOXOM JUIsi IOATBEPIKACHHS COTIACHS
(mopyuenus) Kimmenra.

CBoe cormnacue (mopy4eHue) Ha nepenady bankoM npeanpusaTHio (opraHu3amnuy)/yd4eOHOMY 3aBEJICHUIO JaHHBIX
0 HoMmepe aeiicTByromero Cuera kapTel KiineHTa B Lensx 3a4uciieHHs Ha HETO 3apaO00THOM MIaThl, CTUIICHANN U
T.1. KIMeHT noATBepkaaeT HampaBleHHeM B baHK OTBETHOTO SMS-COOOIIEHUS ¢ MUGPOBBIM KOJOM B TEUCHUE
ycTaHoBiIeHHOro bankoM B SMS-coo0mennn cpoka.

4.6. bank B3umaet ¢ KimenTa miaty 3a 00CIy:)KWBaHHE KapThl B COOTBETCTBUM ¢ Tapudamu mocie mpoBeIecHHs
nepBoit Onepanuu 1o CyeTy B 0UepeTHOM TEKYIIIEM TOY.

4.7. bank wmMeer mpaBo couchiBaTh co Cuera KapThl Ha OCHOBAaHWHM 3apaHee MaHHOTO akimenrta Kiuenrta
CIIEYTOIINE CYMMBI:

- cymmbl Onepalnuii, paHee 3a4uclicHHble BaHKOM 10 3asBJICHHUAM O CHOPHBIX Onepanusx, MPU3HAHHBIM
BankoM B xome paccienoBaHHsS HEOOOCHOBAHHBIMU (C YYETOM MPOIEHTOB 3a II0JIb30BAHUE KPEAUTHBIMU
CpeacTBaMu ¢ AaThl oTpaxkeHuss Oneparuu mo C4eTy KapThl);

- KOMHCCHUH 32 00CITy’KUBaHUE KapThl, IpeaycMOoTpeHHble Tapudamu;
- CYMMBI, OIIMO0YHO 3auncieHHble bankom Ha Cuer;

- CyMMBI, 3a4uClCHHble Ha cueT KiueHTa B pe3ynbTare COBEPIICHHUS UM WIM TPETbUMH JIMLAMHU
HENPaBOMEPHBIX JCHCTBUM, MOBJIEKIIMX BO3MELICHHWE BaHKOM [IEHEXHBIX CPEICTB HA OCHOBAHHMM 3asIBICHHI
KiuenTtos, mocTpagaBux oT yKa3aHHBIX ICHCTBHIMA.

4.8. bank umeer npaBo cnucbiBath co CueTa KapThl U BO3BPATUTh OPraHy, OCYIIECTBISIOIIEMY [IEHCHOHHOE/
couuanbHoe 00ecredeHne, CyMMbl NIEHCUH, MHBIX COLMANBHBIX BBHIIJIAT U MOCOOWH, M3NHUIIHE MEPEUUCICHHBIX
MoCJIe HACTYIJICHUS! 00CTOSITEILCTB, MOBJEKIINX MPEKPALICHUE UX BBITIATHIL.

4.9. Tlpu mocrymienun Ha CyeT KapThl JEHEXKHBIX CPEeIICTB PacXomHBIN JIMMHUT MO KapTe yBEIMYMBACTCS Ha
CyMMy COOCTBEHHBIX cpeacTB KimeHTa mpu OTCYTCTBHM 3al0JDKEHHOCTH 10 CUeTy KapThl, IPexyCMOTPEHHON
Horosopom u Tapudamu.

4.10. [lepkaTenb KapThl 0053aH coBepmaTh Oneparyu 1o KapTe B npeaeiax PacxoaHoro sumMura.

4.11. bank uMmeer mpaBo He 3a4uciATh Ha CUeT KapThl, NOCTYNMBIINE ACHEKHBIE CPEICTBA M BO3BPATUTh UX
OTIPABUTENIO IJIATEXa B ClIydasx, Korja 3adnciieHre Ha CueT HEeBO3MOXKHO M3-3a HEIOCTATOYHOCTH, HETOUHOCTH
WA TIPOTUBOPEUYMBOCTH PEKBU3UTOB PACUETHOTO JOKYMEHTa, MO0 HecooTBeTcTBUS Orepaiiu AeHCTBYIONIEMY
3akoHoZAaTesnbeTBY Poccuiickoit @enepanyy wiim OaHKOBCKUM IpaBHUIIaM.

5. YCJIIOBUA KPEJUTOBAHUSA

5.1. bank npenocrasisier KnneHnTy kpeauTHble cpeicTBa A coBepineHus Omepanuii mo kapTe B Ipeaenax
JlumuTa oBepapadTa MPU OTCYTCTBUU MM HEJOCTATOYHOCTH COOCTBEHHBIX cpeicTB Kiuenra Ha Cuere B
cooTBeTCTBUU ¢ IHANBUAYaTbHBIMHU YCIOBUSMHU.

5.2. JlaToii BeLAAaUM KpeauTa siBisieTcs qara orpaxkenus Onepanun no Cyery KapThl.

5.3. Ilpouentsl HauucisoTcs Ha cymmy OCHOBHOTO jgoiira ¢ JaThl oTpaxkeHus Omnepainuu no Cuery (He
BKJIFOUAsi ATy JIaTy) JO JaThl TOTAIIEHUs 3aJ0KEHHOCTH (BKIIOYUTENhHO). Ilpy mcumcieHny MpoIeHTOB 3a
MOJIb30BaHUE KPEAUTHBIME CPEJICTBAMH B pacyeT MPHHUMAETCS (DAKTHYECKOe KOJMMYECTBO KalleHAAPHBIX THEH B
MJIATEXKHOM TIEPHO/IE, B TOAY - NEHCTBUTEIHLHOE YHCIIO KAICHIAPHBIX THEH.

B ClIydya€ HECBOCBPEMECHHOI'O MOTallICHUA OO0s13aTenBLHOrO IJI1aTeXxa Ha CYMMY HCOIUIAYEHHOT'O B CPOK OcHOBHOIO

JI0JIra HAYUCIISIOTCS MPOLEHTHI, petycMoTpeHHble Tapudamu 3a HeCBOeBpeMEHHOE NoraileHue opepapadra mo
Cuery KapThI.

5.4. Exemecsuno no Hacrymienus Jlatel tuiateska Kimment oOsi3aH momomHuTh CueT KapThl Ha CyMMY
O0s13aTeNbHOTO TIaTeXa JUIsl MoTalleHus 3a10ibkeHHocTr. Jlaty u croco6 mononHeHust Cuera kapthl KimeHt
OTpENENSAET CaMOCTOATENBHO. [loramenue 3a10KEHHOCTH IO KapTe MPOU3BOAMTCS ITyTeM nomnoiaHeHus Cuera

112
YcnoBus u Tapu(b! 00CTy)KUBaHUS KapThl HE N3MEHSIOTCSL.
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KapThI CIIOCO0aMH, TTePeUnCIeHHBIMA B THINBHyaIbHBIX YCIOBHAX, C YUETOM CIEAYIONINX CPOKOB 3aUMCIICHUS
JeHEeKHBIX cpeAcTB Ha Cyer:

- npu npoBenenur Omnepanuu nomnojHeHus Cyera ¢ UCHOIB30BAHUEM KapThl — HE MO3JIHEE CICAYIOIIETO
pabodero qHS ¢ AaThl npoBeaeHus Oneparyu,

- mpu Oe3HATMYHOM TepeunciieHnd Ha Cder (0e3 HCIIONb30BaHUSI KapThl) — HE TO3JIHEE CIEIyIOIIEro
pabouero JHs OT AaThl NOCTYILICHHS CPEACTB Ha KOPPECIOHACHTCK I cueT baHka.

5.5. I[aTOfI norameHusa 3aJ0JDKCHHOCTU IO KPEAUTY SABJIACTCA OdaTa 3a4UCICHHA CPCIACTB Ha Cuer KapThbI.
I[eHC)KHBIe Cpe€acTBa, IMOCTYNAOIIUE Ha Cuet KapTbl B CYET IIOralm€HusA 3aJ0JDKEHHOCTHU KJ'II/ICHTa,
HanpaBJIAIOTCA BHEC 3aBUCHMMOCTH OT HAa3HAYCHUS IIATEXKA, YKA3aHHOI'O B IIATE)KHOM JOKYMEHTEC, B cneﬂy}omeﬁ
O4YCpCAHOCTHU:

- Ha YIUIaTy MPOCPOUYEHHBIX MPOLEHTOB;
- Ha yIUIaTy IpoCpOYEHHOM cyMMbl OCHOBHOTO J0JITra;

- Ha YIUIaTy CPOYHBIX NPOLIEHTOB 32 MOJIb30BaHUE KPEIUTOM;
- Ha yriaty cyMMbl OCHOBHOTO JIOJTA.

[Ipu 5TOM BO3MeImIeHNe CyIeOHBIX W WHBIX Pacxol0oB baHka 1Mo MpUHYIUTENTFHOMY B3BICKAHUIO 33JOJDKEHHOCTH
no JloroBopy mNpoOU3BOAUTCS B OYEPEAHOCTH, MPEAYCMOTPEHHOW ['paxxgaHckuM KoaekcoM Poccuiickoi
®denepanuu.

5.6. KimeHnT 00s13aH JOCPOYHO NOTacUTh 1O TpeboBaHuIo baHka ocTaBiyrocs cyMMy OCHOBHOTO JIOJITa BMECTE
C MPUYUTAIONIUMHUCA MPOLCHTAMU 3a IOJIB30BAHUC KPCAUTOM, YKA3aHHYIO B COOTBCTCTBYIOUICM NHCbMCHHOM
YBEIOMJICHUH, HAITPABJICHHOM MOCPEICTBOM IOYTOBOH CBSI3M MO ajpecy, ykazanHoMmy KireHToMm B 3asBicHUY, B
cllyyae HEHCIIOJNHEHHUs MITM HeHa iexaniero ucrnoiHenus Knuenarom Jlorosopa.

5.7. KiueHT oTBeUaeT 1Mo CBOMM 00s3aTeNIbCTBAM Iepell baHkoM BCEM CBOMM HMMYIIECTBOM (32 MCKIOYCHHEM
MMYIIECTBA, HA KOTOPOE B COOTBETCTBHH C 3aKOHOM He MOXKET OBITH 0OpaIleHo B3bICKaHWE) B mpeaenax OOrmiei
3310JDKEHHOCTH U PacX0JI0B, CBSA3aHHBIX C €€ IPHHYIUTEILHBIM B3bICKAaHUEM.

5.8. Ilpu BO3HMKHOBEHUH y JleprKaTemst KapThl HATOT000JaracMoro A0X0/a B BHJIE SKOHOMUHU Ha pacxojax 1o
Bo3BpaTy OOmell 3aJ0/DKEHHOCTH B CBS3M C HEHAMJIC)KAIIUM HCIOJHEHHEM o00s3arenbcTB 1mo Jlorosopy oH
MOJUICKUT OOJIOKEHUIO HAJOroM Ha JOXOAbl (PM3MUECKUX JIMI B TOPSAKE, YCTAHOBICHHOM JEHCTBYIOLINM
HaJIOTOBBIM 3aKOoHOJaTenbcTBOM Poccuiickoit @enepannu. baHk 00s3aH MCUMCINTH, yAEpKaTh M YIUIATUTH B
Or0JDKET CyMMy Hajora Ha JOXOZbl (PM3MYECKUX JIUI, UCUUCIICHHYIO ¢ JI0Xoja, noinydeHnHoro Kmuenrom. [pu
HEBO3MOXXHOCTH B T€UEHHE HAJIOTOBOI'O IEPHOJA yIep)KaTh UCUHCICHHYI0 CyMMY Haiora bank o0s3aH B cpok,
YCTaHOBJICHHBIN ACHCTBYIOIIMM HAJIOTOBBIM 3aKOHOJATEIBCTBOM, IMCEMEHHO cO0OUTNTh KIMeHTy U HaJoroBoMy
OpraHy II0 MECTY CBOEr0 y4eTa O HEBO3MOXXHOCTH yAEp’KaTh HAJIOT, O CYMMax J0X0Ja, ¢ KOTOPOro He yAep:KaH
HAJIOT, U CyMME Heyaep)kaHHOro Hayora. KimeHT 00s3aH B CPOK, YCTaHOBJIEHHBIH AEHCTBYIOIIMM HAJIOTOBBIM
3aKOHO/ATENIbCTBOM, YIUIATUTh HAJIOI HAa OCHOBAHWM HANpaBICHHOTO HAJIOTOBBIM OPraHOM HaJlOrOBOTO
yBEJIOMIICHHS 00 yIuiaTe Hajora.

6. UH®OPMHUPOBAHUE OB ONIEPAIIMAX, COBEPIIEHHBIX IO CHETY

6.1. Hndopmupoanue Kimenra o6 Omnepauusix, COBEpPILICHHBIX C HCIIOJIB30BAaHUEM KapThl, MPOU3BOIUTCS
myteM npenoctasnenus bankom Knnenty Otuera B [lompazgenenun no mecty Beaenusa Cuera. JlomogTHUTENHEHO
WHPOpPMHpPOBaHKE O coBeplneHHbIX Omepanusx ocymiecTBisercss bankoM B mopsake, ykazaHHoM KimneHTom B
3asBlIEeHUN:

- myTeM HampapiieHus: OT4yeTa Ha yKa3aHHbIA KilneHTOM 31eKTpOHHBIN aapec;
- myteM nonyderns Otuera B cucreme «CoOepOank OHIalHy.

6.2. bank ocymecteusier otnpaBky Knuenty SMS-cooOmenus/Push-yBenomienns: mo Kaxaoi COBEPILIEHHOM
OTepaluy 1O KapTe, KOTOpas MOAKI0YEHa K TONHOMY Hakety Ycnyru «MoOuinbHbI 6aHK» («YBEeJOMIIEHUS 110
KapTe»).

6.3. Kiuent o0s3yercs npeanpuHUMaTh BCE OT HEro 3aBHCAIISe B IEIAX IOJydeHUs HHPopManuu 00
Oneparnusix, HampasisieMoid bankoM B cootBeTcTBUM ¢ 1.11.6.1 1 6.2 O0muUX yCIOBUi, U COTNIANIAETCS C TEM, YTO
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yKazaHHas WHGopMaIys B JIIOOOM Cllydae CUMTAETCS MOITYYeHHON MM B HanOojee paHHHUI 1O BPEMEHHU CPOK B
3aBHCUMOCTH OT CII0C00a MH(POPMUPOBAHUS:

- C JaThbl NOJYUYCHUA Knuentom OquTa, HO HC IMO3JHEC 7-ro KaJICHAAPHOTO JHA C OAaThl OT‘IeTa;

- ¢ natel nonydeHus Knuentom SMS-coo0menus/ Push-yeBenomienus banka, HO He mo3aHee 3-X 4acoB ¢
MoOMeHTa oTnpaBku SMS-coobmienus/ Push-ysemomienus bankom (1Mo JaHHBIM HH(POPMAIMOHHON CHCTEMBI
banka).

6.4. Kiment moxer oOparuthcs B bank mo mecry Bepenus Cuera i1 U3MEHEHHUS CIOCO0A MPEAOCTABIICHUS
Otdera B TeYeHHWE CpPOKa JEWCTBUSA KapThl WM HM3MEHHTH CIIOCOO MOCTaBkH depe3 cuctemy «CoOepOaHK

o 113
Ownmaig ~».

6.5. baHK He HeceT OTBETCTBEHHOCTH 3a MCKakeHHWe OTueTa WIIM HECAaHKIMOHUPOBAHHBINA JOCTYI K HEMY MpHU
nepenavye mo cetu MHTepHeT Ha yka3aHHBIM KiMEeHTOM »IEeKTpOHHBIM ajipec, a Takke 32 HECBOEBPEMEHHOE
nomydenne Kmmentom Otdera. B ciydae Henmomywenuss Otdera, HampaBieHHOro 1o cetu WMutepHer, Kiment
noiwkeH oopatutbest B bank. Ecin Knment yknonsiercst ot momydenust Otuera, bank cunraer, uro Kiuent Obu1
HaJuIeXalumM oopa3oM npouHpopmuposan 00 Onepanusx no Cuery.

6.6. O6s3anHocTh banka mo nnpopmupoBanuio Kirienra o copepiieHHbIX OnepausaX CYuTaeTCs HCIIOJIHEHHOM
MIpH HANpPaBIICHUH YBEIOMIEHHUS O coBepmieHHbIX Omepanusx B cooTBeTcTBuH ¢ 1.6.1 w/mmm 1m.6.2 O6mumx
yCJIOBUH cOriacoBaHHbIM ¢ KiMeHTOM crmocoboMm.

6.7. KimenT BripaBe oOpatuthcs B bank mist nonyderns OtdeTa 3a 000 MEpHO]] BPEMEHH, HO He 0ojiee deM
3a mocinenaHue 12 mecsnes.

6.8. KimenT umeer npaBo nojgath B baHk muUChMEHHOE oOpalieHue Mo crnopHoit Omeparnuu (IIPETEH3HI0) B
teuenue 30 kaneHapHbIX AHEH ¢ gatbl OTuera MO0 B TedeHue 60 KaleHIApHBIX AHEH C JAThl COBEPILCHUS
Omnepanuu. Henonyuenune bankom ot KiueHTa mpeTeH3uH B yKa3aHHBIM CpOK O3HauaeT corjacue KiueHta c
Onepanusmi.

6.9. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH Mo Omepaliyu ¢ KapToi, ocrnopeHHoi KimeHToM, B ciydae
ecmn KnmeHT He yBemommn baHk O HecaHKIMOHHPOBaHHOW uM Orepanmuu B CPOKH, yCTaHOBIeHHbIE 11.3.19
OO0mux yCcImoBHiA.

6.10. bank paccmarpuBaet 3asBiieHue 0 cropHod Omepammu, a Takxe uHGopmupyer KimeHra o pesynbraTax
paccMOTpeHusl 3asBiieHUs 10 TpeOoBanmto Kimenta B TeueHue 30 KaleHOApHBIX JHEW CO JHS TMOJyYCHUS
3asiBIIEHUS, a TaKkxke B TeueHrne 60 KaleHJapHBIX JHEW cOo THS MONydeHUs 3asBICHUS MIPU UCIIOIb30BAHUU KapThI
JUISL TPAHCTPAHUYHOTO MEePEBO/Ia ICHEKHBIX CPEJCTB.

6.11. Bo3melieHre ACHEKHBIX CPEACTB MO CIOpHBIM OnepalusaM OCYIIeCTBIsAeTCS baHKoOM 1Mo pe3yiabTaraM
paccMoTpenus npereH3uu Kiuenra.

7. COBJIOJAEHUE 3AKOHOJIATEJIbCTBA

7.1. B cooTBeTcTBHHM ¢ JCHCTBYIOIIMM 3aKOHOJATENhCTBOM Poccuiickoir @eneparuu baHK uMeeT mpaBo
TpeboBaTh oT KitmeHTa npenocTaBieHus: JOKYMEHTOB (KOMHKA JOKYMEHTOB) IO TIPOBEIEHHBIM C UCITOb30BaHHEM
KapT(bl)/peKBU3UTOB KapT(kl) pacueTHbIM OrepanusM B WHOCTPAHHOHM BaitoTe, WHBIM OrepanusM ¢ b0
OCYIIIECTBJICHUS KOHTPOJIBHBIX (pyHKIMH, a KiIueHT 00s3yeTcsi mpeaocTaBisiTh HEOOXOAUMBIC JIOKYMEHTBI I10
TpeboBanuio banka.

7.2. baHK WMeeT MpaBO MOJHOCTHIO WM YaCTUYHO NMpHOCTaHOBUTH Omeparum no CueTry, a Takke OTKa3aTh B
coBepmienun Ormeparnuii, 3a uckimodeHnneMm Omepanuii M0 3aYUCICHHUIO JCHEXKHBIX CPEICTB, B CIyYasx,
YCTaHOBJICHHBIX 3aKOHOJATeNbCTBOM Poccuiickoii ®enepauuu, B TOM 4Mcle, €clidi y baHka BO3HHKaKOT
nmomo3penus, 4Yro Omnepanus CcoBeplIaeTcs B LEISIX JIeTaM3alud (OTMBIBAHHUS) JOXOJOB, MOJYYEHHBIX
MPECTYIHBIM ITyTeM, Wi (PMHAHCUPOBAHHS TEPPOPU3MA.

7.3. KineHT 00s13yeTcsl He MCIIOJIb30BaTh KapTy s coBepiieHus Onepanui, MPOTHBOPEUAINX JIeHCTBYIONIEMY
3aKkoHonaTenbCTBY Poccuiickoit denepanuu.

7.4. Knuent o0s3yercss He mnpoBoauth 1o Cuery Omnepaunu, CBsI3aHHBIE C HPEANPHHUMATENBCKOM
JEeSITENIbHOCTBIO.

11 o
3 HpH HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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7.5. CtpaxoBanue JICHSKHBIX CPEACTB, Haxomamuxcs Ha Cdere, OCYIIECTBISICTCS B COOTBETCTBHH C
(henmepabHEIMU 3aKOHAMH.

7.6. bank BpaBe:

7.6.1. IlomyuaTp B ciny4asx W MOPSIKE, IPEIyCMOTPEHHBIX AEHCTBYIOIIMM 3aKOHONATENBCTBOM, OT KimeHTa
nH(pOpMAINIO, HEOOXOAMMYIO B IIENSAX BBIABICHHS JIMIl, HA KOTOPBIX PACHpOCTPAHSIETCS 3aKOHOIATEIHCTBO
WHOCTPAHHOTO TOCYJapcTBa O HAJOTOOONOKEHMH HWHOCTPAHHBIX CUETOB (Jayiee - WHOCTPaHHBINA
HAJIOTOTJIATENbIINK), H UASHTU(OUIHUPYIOUIYIO €r0 B KAUeCTBE WHOCTPAHHOTO HAJIOTOMJIaTENbIINKA.

7.6.2. OcymecTBnsaTh mepegady WHOCTPAHHOMY HAJOrOBOMY OpraHy W (WJIM) HMHOCTPaHHBIM HaJlOTOBBIM
areHTaM, YIOJIHOMOYEHHBIM MHOCTPAHHBIM HAJIOI'OBBIM OPraHOM Ha yJep:KaHHUEe NHOCTPAaHHBIX HAJIOTOB U COOPOB
(mamee - WMHOCTpaHHBIM HaJOroOBBIA oOpraH), LlenTpanmsHOMy Oanky Poccuiickoit @enepanuu, QenepaibHOMY
OpraHy HCIOJIHUTEIBHON BJIACTH, YIMOJHOMOUYCHHOMY Ha OCYIIECTBICHHE (QYHKIUH MO MPOTHBOACHCTBUIO
Jeranu3aiuy (OTMBIBAHUIO) JOXOJOB, IOJIyYEHHBIX INPECTYIHBIM IIyTeM, M (MHAHCHUPOBAHUIO TEPPOPU3MA,
(denepanbHOMY OpraHy MCIOJIHUTENFHOW BJIACTH, YIOJTHOMOYEHHOMY Ha KOHTPOJIb M Hag30p B 00JacTH HaJOrOB
u cObopoB, mHGOpMANMK, TOATBEpKAatouiel, 4ro KimeHT sBiseTCS HHOCTPaHHBIM HAJIOTOILIATENBIINKOM.
IlepenaBate uH(pOpMamuo baHk BmpaBe TONBKO NpH COOIIOAEHMHM TPEOOBAaHMN 3aKOHOAATENbCTBA M IPH
nonydeHur oT KimeHTa - HMHOCTpaHHOTO HaJOrOIUIATENbINMKA COIVIACHS Ha Iepejady HHQOpManuu B
WHOCTPAHHBIM HAIOTOBEIM OpraH, KOTOPOE SIBJISIETCS] OAHOBPEMEHHO COTJIaCHEM Ha Tepeady Takoh HHPOpMaIuu
B lentpanpHblii O6aHk Poccuiickoit ®enepammu, ¢enepanbHBII  OpraH — HCIONHWUTENFHOW — BIACTH,
YIOJHOMOUYEHHBIH Ha OCYIIECTBIECHHE (DYHKIMU MO MPOTHBOACHUCTBHIO JIETANU3aLUH (OTMBIBAHUIO) TOXOOB,
MOJYYECHHBIX TPECTYIMHBIM IyTeM, M (UHAHCHPOBAHUIO TeppoOpU3Ma, (elepalbHBId OpraH HCIOJHUTEILHOM
BJIACTH, YIIOJIHOMOUYEHHBIH HAa KOHTPOJb M HAA30p B 00JaCTH HAIOTOB M COOPOB (Iayiee-coriacue Ha Tepenady
nH($OpPMAITUU B MTHOCTPAHHBIN HAJIOTOBBIN OpraH).

7.6.3. Ilpunare pemenune o0 oTkase B coBepuieHnd Omnepauuii (3a uckiroueHuneM Onepanuii, yka3aHHBIX B
noanyHkte 7.6.4 mynkra 7.6 Hactosmmx OOIIUX YCIOBHif), OCYIIECTBISEMBIX B TMOJb3y WM 1O MOPYYEHHIO
Kmnenra mo Cuery B ciydae Hanmuus y banka 000OCHOBAaHHOrO, JOKYMEHTAJIBHO ITOITBEPHKIESHHOTO
HpeANoIoKeH s, 4To KITMEeHT SABJISETCS WHOCTPaHHBIM HAJIOTOIUIATEBIIMKOM, U HempeacTaBieHus Kimenrom B
TEUCHHE IMATHAALATH pabouymx AHEH co nHsA HanpasieHus bankom Kiuenrty 3ampoca o0 otHecennu Kinenrta k
WHOCTPAHHBIM HAJIOTOTIIATENIIIHKAM:!

(a) MH(QOPMaLUH, MO3BOJISIOLIEH ONPOBEPTHYTh NPEAIIOIOKEHUE O TOM, YTO OH OTHOCHTCS K KaTeropuu
WHOCTPaHHBIX HAJIOTOIUIATENbIUKOB,;

(0) He00X0MMOHN HH(POPMALIUH, HASHTHPHUIUPYIOIIEH ero B KaueCTBE MHOCTPAHHOTO HAJIOTOIIATEIbIINKA;

() coracust Knuenra (0Tka3a OT mpeaocTaBieHUsl COrlacksl) Ha nepeaady WHGOPMAaLUN B WHOCTPAHHBIH
HaJIOTOBBIN OpraH;

7.6.4. llpexparuts coBepumenne Onepanuii mo Cuery, Bkiatouas Onepanuul 1o 3a4MCICHUIO IEHEKHBIX CPEICTB
Ha Cder, oTKpbITBIH KiMEeHTy — MHOCTpaHHOMY HAJOTOILIATENBIINKY, TIPH NPUHITAU pelieHus o0 OTKaze B
coBepmiennn Ormiepaniii B COOTBETCTBUM MOANYHKTOM 7.6.3 myHkra 7.6 Hacrosmmx OOmUX ycIOBHH 3a
UCKITIOUYEHHEM IUIaTeXel, MPeayCMOTPEHHbBIX a03alaMH BTOPHIM - MATHIM MyHKTa 2 cTathil 855 I'paxkaaHckoro
konekca Poccuiickoit denepanny, nepeBoIoB JCHEKHBIX CPEICTB Ha OaHKOBCKHUIT cueT KitmeHTa - HHOCTpaHHOTO
HAJIOTOTIJIATENBIINKA, OTKPBITBIA B APYrod KPEAWTHOW OpraHW3alliy, BbIJAYW JICHEKHBIX CPEACTB CO cUeTa
KimeHTy - ”HOCTpaHHOMY HAJIOTOIUIATEINBIIUKY.

7.6.5. Pacropruyte [loroBop B OIHOCTOPOHHEM IMOpsAAKE B cilydae HenpenocraBieHus KimeHtom -
WHOCTPaHHBIM HAJOTOIUIATENBIIMKOM B TEUCHHE NSATHAANATH pabouux JHEH mociie AHA npuHsaTHs bankom
pemieHus 00 oTkaze B coBepuieHun Ornepaiuii HHGOpMAaIuK, He0OXOIUMOH JIJISl €T0 HICHTU(PHUKAIINN B Ka4eCTBE
WHOCTPAaHHOTO HaJIOTOIUIATeNbIIuKa, W (WJIM) B ciyyae HempenocTaBieHus KiMeHTOM - WHOCTpaHHBIM
HAJIOTOIUIATENIBIUKOM corjlacusi (OTKa3a OT TPEJOCTaBIEHHsS COTJacus) Ha nepepady uH(opmamuu B
MHOCTPAHHBIN HAJIOIOBBIN OpraH.

7.7. bank yBenomusier KiimenTa o pernernn otka3aTh B coBepuieHur Oneparyii, OCyIIeCTBISIEMBIX B ITOJIb3Y WIH
no nopyuenuto Knuenra mo JloroBopy, o pelieHUU pacTOpPrHyTh JlOroBop B OJHOCTOPOHHEM MOPSAKE, HE
MO37HEE JIHS, CJIACAYIOIIEro 3a JHEM IPUHATHS PEIICHUS [0 OCHOBAHHSIM, M3JIOXKEHHbIM B I.1.7.6.3 u 7.6.5
HacTosnmx OOmux ycioBuil mo azapecy Kimenra/aapecy 31€KTPOHHON TMOYTHI/IIO HOMEPY MOOUIBHOIO
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tenedoHa, KOTophlid ykazaH Knmentom B 3asBieHun nu00 B WHOM JOKyMeHTe, odopmicHHOM KimeHToMm B
pamkax Jlorosopa.

8. UBSMEHEHUWE UH®OPMALUU, HABJIIOJAEHHUE U 3AIIUCH

8.1. Kiment oGs3yercs nonare B [lonpaznencaune banka nmo mecty BeneHuss CueTa MHCBMEHHOE 3asiBICHUE 00
W3MEHEHUN MAaHHBIX, YKa3aHHBIX B 3asBleHHH (B T.4. HA MONy4YeHHE JJOMOJHUTENBHBIX KapT), BKIIOUAs
KOHTaKTHy!0 WH(OpMaIuio, crnocod cBs3u baHka ¢ HUM, B TE€YeHHWE CEMH KaJlCHIAPHBIX JHEW C JaThl WX
M3MEHEHMUS.

8.2. bank BmpaBe OCYIIECTBIATH BHICOHAOIIONCHNE, A TakKe TelIe()OHHYIO 3aIlUCh B CBOMX ITOMEIICHUSIX M Ha
CBOHMX YCTpPOMCTBax B HeisiXx obecriedeHnsi 0€30MacHOCTH W Hajuiexamero oocmyxuBaHus Kiuenra 6e3 ero
JOTIOJTHUTENILHOTO YBeAOMIIeHUs. Brueo3anucu u 3anucu TeneOHHBIX pa3rOBOPOB MOTYT OBITh UCIIOJIb30BAHbI B
KayecTBe JI0Ka3aTelbCTB B MPOLECCYaTbHBIX ACHCTBUSX.

9. MPEJOCTABJIEHUE YCJIYT'H «MOBWJIBHBIA BAHK»

9.1. bank mpenoctasnsier Knuenty Yemayry «MoOWIbHBIA OaHK» MpPU HATMYAHM TEXHUYECKOW BO3MOXKHOCTH, a
TaK)X€ COOTBETCTBYIOIIETO COTJIAIIEHUS MEXAY baHKOM U orepaTopoM COTOBOH CBSI3H.

9.2. YVenyra «MoOWIbHBIH 0OaHK» TPEAOCTABISICTCS TPH  YCIOBUW TIOJNIOXKUTENbHON HWieHTudukanum wu
Aytentudukanuu Knuenra bankom.

9.3. Ilpu npoeenennn Onepanuii mo Cueram KapT npuMeHsrotcs: Tapudel, qeiicTByIONIME HAa MOMEHT 00paboTKH
Omnepanuiit bankowm.

9.4. bank BHpaBe COXpaHATh PEKBH3UTHI IEPEBOJIA, OCYIIECTBIEHHOr0 KIMEHTOM ¢ MCHOIb30BaHWEM Y CIyTH
«MoOuabHBI OaHK» B KauyecTBe IIAOJIOHA JUIs TpoBeAcHHMs B mocienywomeMm Kiwenrom Omneparuii ¢
ucronb3oBaHueM Y cryru « MoOHIBHBIN OaHK».

9.5. bank mHpopMmupyer KimeHnra o Mepax Oe3omacHOCTH, prickax KimeHTa M BO3MOMKHBIX MOCIEACTBHAX IS
Knuenra B ciydyae HecoOmoneHus Mep HH(OPMAIMOHHONW O€30MacHOCTH, PEKOMEHIOBAHHBIX baHKOM.
NudopmupoBanue ocymecTBisieTcs Ha opunnanbHoM caiite banka, B [lonpaznenenusax banka, myteM OTIpaBKH
SMS-coo0riennii Ha HoMep MOOWIIBHOTO TenedoHa, moaKmoueHHoro Kimertom k Yenyre « MOOMITBHBINA OaHK.

9.6. KimmeHT 00s13yeTcsi 03HAKOMHUTHCS C MepaMu 0e30ITacCHOCTH M HEYKOCHUTEBHO MX COOIIOIATh.

9.7. bank mnyOnuMKyeT akTyalbHbI nepedeHb Omnepanuii, XocTynmHbIX KiHeHTy mnocpeacTBoM Ycioyru
«MoOubHbIH OaHK», Ha oduIMaNbHOM caiite banka. baHk uMmeer mpaBo B 000K MOMEHT 10 COOCTBEHHOMY
ycMOTpeHHI0 nu3MeHHTh [lepeuens Onepaunii, mpeJocTaBsieMbIX TOCPEACTBOM Y ciyrd «MoOMIBbHBIN OaHK».

9.8. lNoakmouenne Kimuenra x Ycmyre «MoOWibHBIH 0aHK» OCYIIECTBISIETCS Ha OCHOBAaHWM 3asBICHUS Ha
o 114,
nojxIoueHue k Ycmyre « MoOmIbHbIM OaHK» OZHUM U3 CIEAYIOIINX CIIOCO00B ™

- B Ilompasnenenun banka - Ha ocHOBaHMM 3asiBIEHHE, MOIMHCAHHOIO COOCTBEHHOPYYHOH IOAIHUCHIO
Knuenra, mmubo 3asBieHHs Ha MOAKIOUYEHHE K Yciayre «MoOuinbHbl OaHK» ycTaHOBiIeHHOH bankom ¢opmsl,
MOJITMCaHHOTO COOCTBEHHOPYYHOH Mo anuchio KimeHTa mim aHanorom coocTBeHHOpY4HoU noanucu Kinuenra;

- yepe3 YCTpPOHCTBO camMoo0ciykuBaHUs baHka - ¢ MCHONb30BaHMEM KapThl, MOATBEPXKIAECTCS BBOJOM
[INH;

- yepe3 Konrakraeiii Llentp banka - Ha Homep MoOwibHOTO TenedoHa KireHTa, 3aperucTpupOBaHHEIH B
Banke, npu ycioBun cooduieHust koppektHoi KonTponbHoit napopmaruun KinvenTa;

- yepe3 Cucremy «COepbank OHnaiiH» - Ha HOMep MoOMIIbHOTO Tenedona KnnenTa, 3aperucTpupoBaHHbINA
B banke. [logkiroueHue Kk yciryre oATBEpKIaeTCs BBOJOM OJHOPA30BOI0 I1apols.

9.9. Ipenocrapnenue Knuenty Ycinyru «MoOuabHBIA OaHK» OCYIIECTBISIETCS B COOTBETCTBHH ¢ J[oroBopoMm u
PykoBoacTBOM 10 mcmonb30BaHn0 «MOOMIBHOTO OaHKay, pa3MeniaeMbiM Ha o(UIMANIBHOM caiite baHka u B
[Mogpasznenenusx banka.

9.10. [ns monydenust Yciyru «MoOwibHbINA OaHK» MoOUIbHOE YeTpoicTBO KitneHTa T0JI’KHO COOTBETCTBOBAThH
CJIEYIOIIUM TPEOOBaHUSM:

U4 Crioco6st HNOAKIIOYeHUsT K Yciyre «MoOwibHbIM OaHk» M Buabl cueToB KiMeHTa, MOAKIIOYAEMbIX K YCIIyre, ONpenessioTcs
TEXHUYECKUMHU BO3MOKHOCTSIMH TeppUTOpHaNbHbIX [lonpasnenennii banka.
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- MoAAepKUBaTh QYHKIIUH Mepeaadn u noiaydeHus SMS-coobmenuit 1 USSD-3anpocos;

- JIOJKHO OBITh IMOJAKIIIOYCHO K yciayraMm mepeiaud u noiydeHus SMS-cooOmiennit 1 USSD-3anpocos
COOTBETCTBYIOILIETO OllepaTopa MOOUIBHOM CBSI3H;

- i monydeHuss Push-yBemomiennit MoOHIBHOE yCTPOMCTBO AOIKHO OBITH MOJKIIOYEHO K YCIyram
nepeaayy JaHHBIX yepe3 ceTh MHTepHer.

9.11. Omnara Knuenrtom koMuccuu 3a nepenady SMS-cooOrieHuil, B3UMaeMol oriepaTopoM MOOUIIBHOM CBSI3H,
a TaKkKe KOMHCCHU 3a YCIyry oOMeHa JaHHBIMH uepe3 ceTh VHTepHeT, BKiIOYas HampasieHue Push-
YBEIOMIICHHI, HE SIBJIsIeTCS IpeameToM Jlorosopa.

9.12. TIpemocraBnenue Yciayr «MoOHIbHOrO OaHKa», B TOM 4YHCIE, TEPEBOJ ACHEKHBIX CPEICTB CO CUETOB
Knuenra B banke Ha cyera (DM3MUSCKHX W FOPUIMYCCKUX JIMI OCYLICCTBIISICTCS HAa OCHOBAHWH MOJYYSHHOTO
bankom pacnopspkenuss B Buae SMS-cooOuienust wian USSD- KOMaHIbI, HAaNpaBICHHBIX C HWCIOJIb30BaHUEM
cpelacTBa MOOWIBHOHM CBsI3M € HOMepa TenedoHa, yka3aHHOrO KIMEHTOM NpH MOAKIIOYCHHUH YCIyrH
«MoOunbHbIH 6aHk» (Hanee - CooOmieHue).

9.13. Ilomyuennoe bankom CoolmeHne paccmarpuBaeTcsi baHKOM Kak pacnopsbkeHue (IOopydeHue) Ha
nposenenne Oneparmii mo Cueram kapt Kimenta m Ha mpenocraBieHue Ipyrux yciayr baHka, mosyueHHOE
HernocpencTBeHHo ot KineHra.

9.14. CooOuienusi (D1eKTpoHHBIE IOKYMEHTHI), HampaeicHHble Kimentom B bank mocpenctBom Ycmyru
«MoOunbHBI OaHK», HMEIOT IOPUOMYECKYI0 CHIIy OOKYMEHTOB Ha OYMa)KHBIX HOCHTENSX, 3aBEPEHHBIX
coOcTBeHHOpY4HO! moanuckio KimeHra, o)OpMIECHHBIX B COOTBETCTBHM C TPEOOBAaHHMSIMHU 3aKOHOAATEIILCTBA
Poccuiickoit @enepannu, ¥ NOPOKAAIOT aHAIOTHUYHBIE UM TpaBa U o0s3aHHocTH KinenTa u banka no Jlorosopy.
JlaHHBIE TOKYMEHTHI B JIEKTPOHHON (hOpMe MOTYT CIIYKUTh JI0Ka3aTelbCTBOM B CyJIE.

9.15. TlepeucHb OpraHW3aIMid, B TOJB3Y KOTOPHIX BO3MOXKHO OCYIIECTBICHUE MEPEBOJOB C HCIOIb30BAHHEM
Yenyru «MoOunbHBIN 0aHK», pa3MelnaeTcs Ha opuImaabpHoM calite baHka.

9.16. Hcnonmuenue pacnopspbkeHuii/mopyueHuii KimeHTa, THepeaHHbIX IMOCPEACTBOM YCIyrd «MoOWIbHBIN
0aHKk», ocymiecTBisercss baHkoM He mo3qHee padodvero JHsS, CIEAYIOIIEro 3a JHEM MOJYYEeHUS TaKoro
PacOPsDKEHUS/TTIOPYYESHISL.

9.17. KiueHT 00s53aH HMCKJIIOYUTH BO3MOXHOCTH HCIIOJIB30BAaHUS TPETHUMU JIMIIAMH MOOWIBLHOrO TenedoHa,
HOMEP KOTOPOT'O MCIIOJIB3YETCS JIJIS MPEAOCTaBIeHUS Y Ciayru « MOOWIbHBIN OaHK.

9.18. Kimment 00s3an uHpOpMEpoBaTh baHK O MpeKpaieHnH HCIIONB30BAHNUS HOMEpa MOOMIBLHOTO TeledoHa,
MOJIKIIFOYEHHOTO K Yciyre « MOOHIIbHBIN OaHK.

9.19. BaHK He HeceT OTBETCTBEHHOCTH:

- B ciydae ykazaHusi B CooOILIeHHH HEBEPHOTO PEKBU3UTA IJIaTEXa W/WIIM CyMMBI IUIATeXa, a TaKXKe I10
CIIOpaM M pa3HOMNIACHSAM, BO3HHMKAIOIIMM Mexay KIMeHTOM M opraHM3alMsMH-TIONy4YaTelsIMHU IUIATEXa, €CIIH
CTIOPBI U PA3HOTJIACHSI HE OTHOCSTCS K MPEIOCTaBICHHIO Y CITyTH « MOOWITBHBINA OaHK;

- M0 TIPETeH3USAM JIMI[ - BIAJENBIEB HOMEPOB MOOMIIBHBIX TeleOHOB, yKazaHHBIX KimeHTtom mpu
noktoueHnn Y ciryru «MoOWITbHBIN OaHKY;

- 3a HEJIOCTaBKY COOOIICHHS Ha HOMEp MOOWIbHOrO Tenedona KiueHra, B ciiydae eCiiu 3TO 00YCIIOBJICHO
MPUYMHAMHY, HE 3aBHCAIIMMHU OT baHka (COOOIeHre HE OTIPABICHO OMEPaTopoM MOOMIBLHOW CBs3H, TenedoH
KireHTta HeIOCTYIIeH JUTUTEIBHOE BPEMSI H T.I1.);

- 3a ymep0 U ¢GakT pasriamieHuss 0aHKOBCKOW TalHbI, BO3HHUKIIIKE BCIIECTBUE omycKa KiMeHTOM TpeThux
JIMI] K MCIIOJIb30BAHUI0 MOOMJIBHOIO Telie)OHa, HOMEP KOTOPOI'0 HMCIOJIB3YETCS IS MPEAOCTABJICHUS Y CIyrd
«MOOHITEHBIN OaHKY;

- 3a TMOCJEICTBUSI HCIOJIHEHUS PAaclopsDKeHUs, MepelaHHoro B baHK ¢ ucmonb3oBaHHEM HOMeEpa
MobuibHOTO TenedoHa KimeHTta, B TOM 4wmcie, B ciydae HCIOJB30BaHUS MOOWIbHOTO Tenedona KimeHra
HEYIOJHOMOYEHHBIM JIULIOM;

- 3a yimepO, BO3HHKIIUK BCICACTBHE YTPaThl WK mepenadd KIHeHTOM COOCTBEHHOTO MOOHIBLHOTO
Tejae(poHa HEYIIOJHOMOYEHHBIM JIMIIAM;
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- B ClIy4ae HEBO3MOXKHOCTH TpeNocTaBieHHs Yciyr «MoOmiasHOro 0aHka» MO He3aBHUCAIINM OT baHka
00CTOATEIHCTBAM, B TOM YHCIIE TI0 IPUYMHE HE MPeNoCcTaBIeHNs] baHKy CTOPOHHUMH OpTaHU3aIUSIMHA CEPBUCOB,
HEOOXOUMBIX JUIS peanu3anuu Y cryru « MoOWITbHBIN OaHK.

9.20. KiueHT HEceT BCe PUCKHU, CBSI3aHHBIC C BO3MOXKHBIM HApYIICHUEM KOH(HUICHIIMAILHOCTH, BOSHUKAIOIINC
BCIEJICTBHE  UCMOJNL30BaHMs  KiMeHTOM  KaHamoB  mepenadd  uHGOpMAlMM — TpH  [epepade
pacnopspKeHn / TOpyYeHAN W/ HHPOPMAIIHH.

9.21. B nensx CHIXEHHS PUCKOB, CBA3aHHBIX C HECAHKIIMOHUPOBAHHBIM UCIIOJIb30BAHUEM YCIYTH «MOOUIBHBIN
Oank», bank nMeeT mpaBo:

- OCYHIECTBIATh KOHTPOJIb cMeHbl CHM-kapTel Mo HOMepy MOOWIBHOTO Tele(oHa, IMOIKIIOYEHHOTO
Kmuentom x VYcnyre «MoOWIBHBI 0OaHK», W, B Cllydac BBISBICHUS Takux (aKTOB, NPUOCTAHABIHBATH
npenocrasieHue Yoyt «MobuisHOro Oankay 1o noAreepxacHus Kinuenrom cmensl CUM-kapThr;

- npoBepsATh  (GakT BhuameHus KIWMEHTOM HOMEpOM MOOWIBHOTO  TelieOHA, IMOIKIFOUYECHHBIM
(moaknrodyaeMbiM) K Yciryre «MoOWIBHBI O0aHK». B ciyuae BBEISBICHUS NMPU3HAKOB MPHHAICKHOCTH HOMEpa
MOOMIIBHOTO TenedoHa TPeTheMy JIHMILy MM WHOTO OTUYXAEHHUsI HoMepa TenedoHa, baHk nMeeT nmpaBo oTKas3atb
Kmuenty B mogximrouennn HoMepa Tenedona xk Ycmyre «MoOOWIBHBIN OaHK»/OTKIIOYHTE HOMep TenedoHa OT
Yenyru «MoOumbHbIH OaHKY;

- BBOAMTD il Yeiuyrn «MoOWIbHBINM OaHK» JTUMHTHI, OTpaHUYCHHS Ha coBepiieHue Onepaluii u qpyrue
Mephl W TIONUTHKH O€30MacHOCTH, HAlpaBIeHHBIE HA COKpAIleHHe BO3MOXHBIX mOTeph Kimenrta ot
HEMPaBOMEPHBIX NEUCTBUN TPETHUX JIULL;

- MPUOCTAHOBUTh WM MPEKPATHTh NpenoctaBieHne Yciayru «MoOWIbHBIN OaHK» B Cilydae HapyIICHHS
Kiuentom cBoux 00si3aTenbeTB 10 JloroBopy, a Takke eciu y baHka BO3HUKAIOT moao3peHus, yto Oneparius
COBepIIaeTCss B IEJSX Jieraau3anud (OTMBIBAHUS) JOXOJOB, IOJYYCHHBIX TPECTYIHBIM MyTEM, HIH
(hMHAHCUPOBAHMS TEPPOPHU3MA.

9.22. VYcayra «MoOunbHBIH OaHK» B paMKax JloroBopa npeaocTasisieTcs 10:
- norydeHus 3asaBieHus Kimenta o0 oTkitodeHny HoMepa tenedona ot Ycenyru « MoOMIIBHBIN OaHK»;

- oTkimoueHUs Ycenyru «MoOunbHeI Oank» Kimenta depes YcTpoiicTBa camMOOOCTY)KHUBaHUS TIpH
HaJIMYUHU TEXHUYECKOW BO3MOKHOCTH;

- nosrydeHus 3aspienus Kinnenra o pactopxenuu Jlorosopa.

9.23. Ilpu mpoBenennu Onepauuii ¢ UCTIONB30BaHUEM Y Cnyru «MoOOWIBHBINA 0aHK» MCIIOJIB3YETCS] MOCKOBCKOE
BpeMs.

9.24. VYcayra «MoOWIBHBIN 0aHK» MOXKET UCIOJIL30BATHCS JUIS TONyYeHUs1 cornacus (mopydenus) Kiuenra Ha
neperavyy JaHHBIX 0 HoMepe JnelictBytomero Cuera kapThl KimeHTa mpenmpustiio (opraHuszamun)/ ydeOHOMY
3aBEJICHUIO B IIEIIAX 3a4KCICHHs Ha HEero 3apabOTHOM IUIATBI, CTUTICHIWH W JPYTHUX BHIIUIAT, MOCTYIAOIINX
OT TIpeANIpUATUS (OpraHu3alyK)/y4eOHOro 3aBeicHUs, W Iepefady MepCOHANBHBIX JaHHBIX ((hamMuus, uUMs,
OTYECTBO W JaHHBIE JIOKYMEHTa, yIOCTOBEpPSIOIIEro JTUYHOCTh KimeHTa) B ykazaHHBIX melsx. OmHOpa3oBbBIH
3arpoc, HampaBlsieMblid KimieHTy baHKOM, COAEpKHT TMpeljioKeHHe [1aTh COOTBETCTBYIOIIEE COTJIacHe
(nopyuenue) u nudposoii kon. L{udposoit kox, HampariseMbiii Kiuenrom B Bume CooOlieHHS B OTBET Ha
OpnHOpPa30BbIl 3ampoc B TEYEHHWE YCTaHOBJIEHHOTo B OJIHOPAa30BOM 3allpoce CpOKa, MpHU3HAETCS AHaJIoroM
coOCTBeHHOPYYHOH mojnvcu KineHTa, KOTOPBIM TOANUCHIBAETCS coryiacue (MopydeHue) Ha Tepeaady JaHHbBIX,
yKka3aHHBIX B OJTHOpa30BOM 3aIpoce.

10. MPEJOCTABJIEHHUE YCJYT C UCHIOJIb30BAHUEM CUCTEMbBI «CBEPBAHK OHJIAWH» M
MPOBEJEHUE OIEPALIAI B CETU UHTEPHET

10.1. bank mnpenocraBiser KimeHTy yciyru, BO3MOXKHOCTH coBepuieHusi Onepauuid W ACUCTBHHA ¢
WCTONB30BaHNeM cucteMbl «Coepbank OHIalHy NpH HATMYHHA TEXHIYECKOW BO3MOKHOCTH.

10.2. bank nyoOnukyet akTyanbHblii [lepedens ycmyr, npenocraBisieMbix Kimenty depes cucremy «COepOaHK
Owmuaiin», Ha oduIMansHOM caiite banka'. BaHK MMeeT IpaBo B OJHOCTOPOHHEM TOPSIKE H3MEHATh TIepedeHb
yCIIyT, OKa3eiBaeMbIX Kimnenty uepe3 cuctemy «Coepbank OHIainy.

15 B npemenax TeppuTOpHH 06GCIYXHBAHHS OTACIBHBIX TEPPHTOPUANBHEIX GAHKOB IMEpedeHb ONeparyii, CoBepIIaeMbIx uepes CucTeMy
«Co6epbank OHaitH» MOXKET OBITH OTPaHIYEH 110 TEXHUIECKUM npranHaM. MHpopManmio o mpegocTaBiIseMbIX YCIyTraX MOXKHO ITOIY4UTh
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10.3. IIpemocraBnenre KiaueHTy ycayr ¢ HCHoib3oBaHHeM cucTeMbl «COepbank OHaiiH» OCYIICCTBISETCS B
cooTBeTcTBHH C JlOTOBOpOM, a Take B COOTBETCTBUM C PyKOBOACTBOM MO HCHONB30BaHHIO «COepOaHK
Omnunaiiny, pa3MenaeMbIM Ha OpUIHaIbLHOM caiite baHka.

10.4. Tlomkmouenne Kimenra x cucreme «COepbank OHIaliH» OCYHIECTBISIETCS NPU YCIOBUHM HAJIHYHS Y
KrnuenTa neiicTByromiei kKapTsl, MOAKIIOUYEHHON K Yciryre « MoOWITbHBIN OaHKY.

10.5. Hocrtyn Knuenra k yenyram Cuctembl «Coepbank OHNIAiH» OCYIIECTBISETCS PU YCIOBUH €r0 YCIEITHON
Unentndurannu n Ayrenrudukanuu Ha ocHoBanuu Jloruna (Maentudukatopa nons3oBarens) u IlocTosHHOTO
napors 0, KoTopsie KIHEHT MOXKeT MoMyunTh OTHAM U3 CIIEIYIOIIIX CIIOCO0OB:

- MONyYUTh Yepe3 YCTPOHCTBO CcaMOOOCTy)XMBaHHA C WCIIOJNB30BAHHEM CBOEH OCHOBHOM KapThl .
Onepanus nonyuenust Jloruna (Maentudukaropa monp3opareis) ¥ [1oCTOSIHHOTO mapois MOATBEPKAACTCS
[MNH;

- CaMOCTOSITETIFHO OTPEAETUTh Yepe3 YAAJeHHYI0 PEeTUCTpaIlio Ha caidiTe baHka Ha cTpaHmIe BXona B
Cucremy «CGepbank OHIaliH» C HCIOIB30BAHHEM CBOGH OCHOBHOM KapThl'°. Omepauus cosmaxusi JIormua
(Unentudukaropa nomb3oBarens) u [locrosHHOro maposst noarBepxaaetcss OQHOPA30BBIM MaposieM, KOTOPBIN
HampasisieTcsl Ha HoMmep Tenedona Kimenra, moakmodeHHBIN K Y cnyre « MOOMIBHBINA OaHK.

10.6. Omnepamuu B cucteme «Coepbank Ommaitn» KnmeHnt monreepkaaer OgHOPa30BBIMU MAPOIISIMH, KOTOPBIS
BBOAsATCS Tipu coBepuiennu Omnepanun B Cucreme «Coepbank Ownnaiiny. OgHopa3oBsie mapoiu KinneHT moxer
MOJTY4HTh:

- yepe3 YCTpOHCTBO caMOOOCITY:KUBaHUS Banka' ¢ mcrmons3oBaHmeM CBOEH OCHOBHO KapThl baHka.

Omneparus nonyuenus OgHOPa30BBIX Haposiei noareepxkaaetcs [INH;

- B SMS-co00I1IeHNH, OTIPABICHHOM Ha HOMEP MOOHJILHOrO Telie)oHa, MOAKIIoUeHHOro KimeHToM K
Ycenyre «MoOunbHBIH 0aHK» (TPU BBEIOOpE AAHHOTO crtocoba momydeHwst OZHOPA30BOTO MApoJs B CUCTEME
«Coepbank OHIalHy).

HeoOxomumocts moarBepkaenus Omepanyu OpHopa3oBbiM TapojeM W Tun OJHOPA30BOTO MMApOJIs JUIS
nmonrBepxkaeHuss Ormepanmu  ompeaensieT baHk u  moBomuT naHHyro wuHGopManuio Ao Kimenra mytem
ortobOpaxenus: nHpopmanuu B cucreMe «Coepbank OHaiiny npu coBepiieHur Oneparym.

10.7. TlocrosHHBIE W OMHOPA30BBIM Taponn, BBeAeHHbIE B cucrteMe «COepbank OnHnmaiiHy, I menei
noArnuUucCaHud U OTIIPAaBKHU 3JICKTPOHHOTO JOKYMEHTA, ABJIAIOTCSA aHAJIOTOM CO6CTBeHHOpy‘IHOﬁ noanucu Knnenra.
SHCKTpOHHBIe JOKYMCHTBI, B TOM YHUCJIC OOTOBOPHI W 3adABJICHHA, IIOAINMCAHHBIC W TICPEAAHHBIC C
UCIIOJIb30BAaHHUEM ITOCTOSHHOTO M/HIIM OJJHOPA30BOTO MapoJis, npu3Hatotcst bankom u KimmeHToM paBHO3HAYHBIMU
JIOKyMEHTaM Ha OYMa)XKHOM HOCHTEJE, IOINMCAHHBIM COOCTBEHHOPYYHOH IOJIHCHIO, M MOTYT CIYXKHTh
JI0Ka3aTeJIbCTBOM B Cy/I€.

[Ipu pasmemenun B cucteme «COepbank OHJaiH» 3JIEKTPOHHOTO OKYMEHTA MM CCBUIKM Ha 3JIEKTPOHHBIHA
JOKYMEHT, KOTOPBI COJEpKHUT YCIOBHS JOTOBOpa, TaKOM JOKYMEHT IPH3HAETCS HaIpaBlIeHHBIM baHkoM
Kmuenty. Coriacue KiIMeHTa 3aKIIOUUTh TpeiaraeMblii JOTOBOP MOXKET OBITh JIaHO MyTEM HETOCPEICTBEHHOTO
HanpaBJICHUs] TOCTOSHHOIO W/WJIM OJHOPAa30BOTO Hapoisi, JMOo B (¢opMe 3JIEKTPOHHOIO JIOKYMEHTa,
MOJIMMCaHHOTO aHaJloroM coOCTBeHHOpy4HOU moxamucu. [lopsok dyHkumoHnpoBanus cuctembl «COepOaHK
OnnaifH» MO3BOJSIET JOCTOBEPHO YCTaHOBUTH, 4YTO (OpPMHpYEMble M MepelaBacMble BHYTPH CHUCTEMBI
3JIEKTPOHHBIE JOKYMEHTBI HCXOAAT OT CTOPOH 1o JloroBopy.

Bank ¢ukcupyer pes3ynbTaT NpPOBEPKM aHajlora COOCTBEHHOPYYHOW IOANMCH, BBeleHHOTo KimenTtoM mpu
COBepIlIeHHH JieHcTBUl depe3 cucremy «Coepbank OHnaiiny, u 1o 3anpocy Knunenta dopmupyer TOKyMeHT ¢
yKa3aHHEM Ha pe3yJIbTaT IPOBEPKU aHAJIOTa COOCTBEHHOPYYHOW IMOAMICH HAa OyMasKHOM HOCHTEIIE.

B ummane banka o mecty 3akmodenus Jlorosopa.

Y° [pu mammany TexHuIecKoil BO3MOXKHOCTH bank peamusyer amst KimenTta BOSMOXKHOCTS cMeHbI 3Hadennii Jlornna (Mnentndukaropa
nosib3oBaTens)/[IoCTOsTHHOTO MapoJIs.

Y [Ipy HATHYHH TEXHHUECKOH BO3MOKHOCTH.

"8 [1py HANMYMH TEXHHYECKOH BO3MOKHOCTH.

8 IMpy manuamn Ha VerpoficTBe caMOOGCTYKIHBAHKS TEXHUIECKOH BO3MOKHOCTH.
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bank obecrieurBaeT HEW3MEHHOCTh TMOJIMCAHHOTO AaHAJIOTOM COOCTBEHHOpYyYHOW moanuch KimeHTa
AJIEKTPOHHOTO JOKYMEHTa W BO3MOXKHOCTh TOATBEpXJeHUs (akra moamucanus KIMeHTOM KOHKpPETHOTO
JOKYMEHTa, OCYLICCTBIISIET XpaHEHHE DIICKTPOHHBIX JITOKYMEHTOB, opopMieHHBIX KineHToOM uepe3 cucremy
«Cbepbank OmnnaitH», W TpenocTaBieHne NTOKyMeHTOB KimeHTy mo ero 3ampocy depes cucreMy «COepOaHK
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTEJIE.

JloKkyMeHTalnbHBIM ~ HOATBEp)KAeHUEM ¢akta okazaHusd Kimenty ycmyru, cosepumenus —Kimenrom
Onepauun/aeicTBUS SBIACTCS MPOTOKON TpoBeneHus: Omnepanuii/nefcTBusi B aBTOMaTU3UPOBAHHOW CHCTEME
banka, moATBep)KHAOUIMI KOPPEKTHYK uAeHTH(UKanuioo u ayreHtudukamuoo Kimenra (B ToMm umcie,
ucnonb3oBanue KinumeHntom aHamora COOCTBEHHOPYYHOM MOINMCH) M OKa3aHHE YCIYTH, COBEpIICHHUE
Omnepaunn/aedcTBUA B TAKOH CUCTEME.

[To daxry 3akiaroueHus 10roBopa B AeKTpoHHOH Gopme bank Hampasisier Kinuenty Ha Bce HOMepa MOOMIBHBIX
TeneOHOB, MOAKIIIOUEHHBIX K yciyre «MoOuIbHbIH 6aHk», SMS-coo0l1eHne 0 3aKII0UeHIH T0T0BOPa, KOTOPOe
SBJISIETCS TIOATBEP)KICHUEM 3aKIIIOUEHHs ToroBopa bankom.

10.8. KnueHnt HeceT ()MHAHCOBBIE PUCKH W PUCKH HAPYyIIECHHUs KOH(MUICHIINATHHOCTH, CBI3aHHBIE C BOZMOKHOMN
KOMITpoMeTanueld nHpopManuu npu e repepade depe3 ceTb MHTEpHET NmpH MONydeHHH YCIYT MOCPEACTBOM
cucrembl «Coepbank OHaH.

10.9. KimeHT caMoCTOSATENBHO U 3a CBOM cUeT 00ecleurnBaeT MOAKIIOYEHHE CBOMX BBIYMCIUTEIBHBIX CPEICTB K
cetn MHuTepHer, nocTyn K cetu MHTepHeT, a Takxke oOecledrBaeT 3allUTy COOCTBEHHBIX BBIYHCIUTEIIBHBIX
CPEICTB OT HECAaHKIMOHHPOBAHHOTO JOCTyla M BPEIOHOCHOIO MpOrpaMMHOro obecrneueHus. B cmydae
ucnonb3oBaHusa cucteMbl «COepbank OHNalH» Ha He MpuHamIeKamux KIMeHTy BBIYMCIUTENBHBIX CPEICTBAX,
KnmneHT Hecer Bce pHCKH, CBSI3aHHBIE C BO3MOXHBIM HapyLICHHEM KOH(QHICHLUUAIBHOCTH U LEJIOCTHOCTH
nHGOPMaLUH, a TAKXKE BO3MOXHBIMH HETIPABOMEPHBIMH ACHCTBUSIMU HHBIX JIULI.

10.10.1Ipu npoBenenrnu Onepanuii B cucreme «Coepbank OHIaliH» HCIOIB3yeTCs] MOCKOBCKOE BPEMSI.
10.11. Ycnyru B cucteMsl «Coepoank OHIaitHy» MpeaoCTaBISIFOTCS B COOTBETCTBHH ¢ Tapudamu.

10.12. ins orripaBku Kimmerrom OgHOPa30BBIX Maposeit u moareepxkaeHnii 00 Onepanusx B cucteMe «CoepOank
Omnnaitn» ucmons3yercss Homep MoOmiIbHOTO Tenedona Kimenra, 3apeructpupoBaHsblii B Ycimyre « MoOUIBHBIN
6ank». OrtnpaBka bankom Kimenty SMS-coobmienuii, conepxamux OnHOpa3oBbie Mapoid, OCYIIECTBISETCS B
pamkax Yciayru «MoOHIIbHBIN GaHK».

10.13.bank nHpopmupyet Knnenra o mepax Oe3zomnacHocTH, pruckax KimeHTa U BOBMOXKHBIX MOCIEJACTBUSAX JJIS
Knuenra B ciy4ae HecoOmroaeHus Mep HHPOPMAIIMOHHON 6€3011acHOCTH, peKoMeHJoBaHHbIX bankom B [lamsTke
no Oe3omacHoctd. MHopMHpoBaHME OCYyIIECTBISICTCS TaKkKe Ha OQHUIMaIbHOM caiite banka w/mmm B ero
MoJpa3eNeHUX W/UIN IMyTeM oTrpaBku SMS — cooOlieHnii Ha HoMep MOOMIBHOTO TenedoHa, MOAKII0UEHHOTO
Knmentom k yciryre « MoOWITbHBIN OaHK.

10.14.bauk o0s3yeTcs:

10.14.1. [TpuHUMATE K UCTIOTTHEHUIO TIOCTYNMUBINHE OT KitmeHTa 31eKTpOHHBIE JOKYMEHTHI, 0(hOpMIICHHBIE
B COOTBETCTBHH C JCHCTBYIOIIUM 3aKOHOJATENbCTBOM Poccuiickoit Denepannu, TpeOOBAaHUIMU HOPMATHUBHBIX
nokymeHnToB banka Poccum, [loroBopa, moarBepxaeHHble KIHMEHTOM yCTaHOBIEHHBIM criocoOoM. bank
WCTIOJIHSET NPUHATHIC AJIEKTPOHHBIE JOKYMEHTBI HE MO3/1Hee paboyvero AHs, CIEAYIOIIEro 3a JAHEM UX HOTydeHHs
ot Knuenra.

10.14.2. He pasrmamate 1 He mepenaBaTh TpeTbuM JmnaM uHpopmanuio o Kinuente n ero Onepanusix B
cucreMe «COepbank  OmiaiiH», 3a  HUCKJIIOYCHHEM  CIy4yaeB, MPEAyCMOTPEHHBIX  JEHCTBYIOLIMM
3aKoHOJaTenbCTBOM Poccuiickort @eaepanuu u JloroBopom.

10.14.3. Obecnieunth coxpaHHOCTh WHpopManuu o0 Onepamusx Kimenra B cucreme «CoOepbank
OmnaitHy B TeUCHHUE CPOKA, YCTAHOBICHHOTO NEHCTBYIONTNM 3aKOHOAATEIbCTBOM Poccuiickoit deneparum.

10.14.4. B ciyuae HEBO3MOXXHOCTH TNpeAocTaBieHUs ycinyr cucreMbl «COepbank OwHuaiiH» 10
TEXHUYECKUM WM WHBIM MPHYMHAM pPa3MECTUTh Ha odunmambHOM caiiTe banka minu B cucreme «COepOaHK
OHIaiiH» COOTBETCTBYIOIIYIO HH(OPMAIHIO.
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10.15.0co0eHHOCTH MPeIOCTaBICHUS CEPBUCOB B MOOMIBHOM NMpHIIOKeHHH banka:
10.15.1. KnmeHT HacTOSIIM YBEIOMIICH U COTJIAIIAeTCs C TEM, UTO:

- obecriedeHne OE30MAaCHOCTH JaHHBIX, XPAHALIMXCSI Ha COOCTBEHHBIX MOOMIIBHBIX YCTPOMCTBaX, a TaKkKe
JTUYHON KOH(UACHINATBHON HHPOpMaIUK 00ecTIeYrBaeTCsl HEMOCpeACTBEHHO KinenToMm;

- uHpopMarus, pasmemenHas Kimmentom B pamkax cepBuca Jlmamoru, WCMONB3yeTcs B IENSIX
MIpeIOCTaBIICHIS CePBUCA U XPAaHUTCA Ha pecypcax banka;

- uHpopMarus, nepenaBacMmas KimeHTOM B paMkax cepBuca JlMaiiord, COOTBETCTBYET TPEOOBaHUSIM
3aKoHoJaTenncTBa Poccutickoit denepannu.

10.15.2. bank He koHTpONMMpPYEeT HHADOPMAIINIO, pa3MenIaeMylo, IIEPeIaBaeMyIo, HCIIOBE3YEMYIO B CEPBHCE
Hwnanoru;
10.15.3. Uil ynydiieHus: pabotel MoOuapHOro nmpuiokeHuss banka B aBToMaTndeckoMm pexume banky

MOOWIIBHBIM TpwiokeHneM baHka aHoHmMHO (0e3 wunmeHTHduKarun Kimenrta) mepemaercs ciemyromas
nHpopMmarus: tun OnepanroHHONW cuUcTeMbl MoOwnsHOro ycTpoiictBa KimeHta, Bepcust u uiaeHTHDUKATOD
MoOunpHOrOo mnpwiokeHuss baHka, a Takke WHBIE METPUKH IS IIeJedl MOJNydYeHUS CTAaTUCTHKH TI0
WCTIONIE30BaHMI0 (PyHKIHHA MOOMIBHOTO pHItokeHus: banka;

10.15.4. Mpu ocymiecTBIeHUN KiMeHTOM TepeBOJOB JEHEKHBIX CPEICTB C HCIOIB30BAaHHUEM CEpBHUCA
Jlnanoru, AeHexKHbIe CPeICTBA NEPEUHCIIAIOTCS Ha OAHY U3 KapT IMOJIydaTels, 10 KOTOpoi IpeJcTaBieHa Y ciayra
«MoOwipHbIH OaHk». lpy HanM4YMu y moirydartelns mepeBofa HECKONBKUX KapT, CueT KapThl MONTydaTelns st
3a4MCIICHUS CPEICTB BEIOMpaeTcsl 10 ycMoTpeHHio banka.

10.16.baHk umMeeT npago:

10.16.1. [Ipekpatuth mpenocraBicHue yciayr B cucteme «COepOank OHnaiiH» B cilydae HapyLICHUs
KimenTom cBonx o0s3aTenscTB o Jlorosopy.

10.16.2. [TprocTaHOBUTH WM OTPaHMYHTH MpEJOCcTaBlcHHE ycayr B cucteme «Coepbank OuHnaiin» npu
BBISIBICHMM (DaKTOB M TNPHU3HAKOB HapylleHHs HHGOPMAIMOHHOW OE30MacHOCTH, B CIIydae TPEXKpPaTHOTO
HEKOPPEKTHOTO BBOJIA TTOCTOSHHOTO MapoJjs, a Takke B CiIydae, ecid y baHka BO3HHMKAIOT MOJO3PEHHS, YTO
Ormepanyst coBepuIaeTcs B IENIAX JIETAIU3aluy (OTMBIBAaHHSA) JTOXOJO0B, HONYYCHHBIX NPECTYIHBIM MyTeM, WU
(hMHAHCHPOBAHMS TEPPOPU3MA

10.16.3. YcranaBnuBaTh JUMHTHI Ha coBepiieHne Omnepanmii B cucreme «Coepbank OHaiiH», a Takxke
peanu3oBbIBaTh B cucteMe «Coepbank OHnaiin» Apyriue MexaHU3Mbl, CHIDKaromue pucku banka n Kinenra.

10.16.4. OcymiecTBiaTh KOHTPOJb cMeHbl CHM-kapTtel 10 HOMepy MOOWIBHOrO TenedoHa,
noakimoueHHoro Kimenrom k Yceiayre «MoOwibHBIA OaHK», W, B Clydyae BBISBICHHS Takoro (¢akra,
MPUOCTAaHABIIMBATh, WM OTPaHUYMBATh TMPEAOCTaBlieHHEe yciayr B cucteme «COepbank OwHnaitH» 10
noarsepxkaeHust Knuenrom cmensl CUM-kapThl.

10.16.5. BbnokupoBate goctyn Kimenrta k cucreme «CoOepbank OHnailH» Ha OCHOBaHUHM YCTHOTO
obpamenus Kimmenrta B Konrakrasiit Llentp banka.

10.16.6. [IpuocTanaBnMBaTh HampaBlIeHWE KIHEHTY W3BEUICHWA (TIOATBEPXACHUH) O TPUHATHA K
WCTIOJIHEHUIO PACIOPSDKEHWH M WHOW 3alluinaeMod HH(GOpMAlMUd M OCYIIECTBICHHUS TEpPeBO/ia JICHEKHBIX
CPEIICTB Ha OCHOBAaHMM COOOIICHHH (KOJOB), OTHPABICHHBIX C HOMepa TeledoHa, YKa3aHHOTO B JIOTOBOPE C
KJIMEHTOM, B ClTy4ae eciii baHKy cTano 3BEeCTHO O MPHU3HAKaX, YKa3bIBAIOUIMX Ha:

- W3MEHEeHHe NoJydaTelsss nHPOpMalluy, HarpaBleHHOW BaHKOM W Mcronb3yemoil npu ayTeHTH(UKaIun
KJINEHTA;

- HU3MCHCHUC OTIIPABUTCIIA COO6H.[€HI/II>i C HOMEpa TCHC(i)OHa, YKa3aHHOIo0 B JOroBOpC € KIIMCHTOM, Ha
OCHOBAHHHU KOTOPBIX OCYHICCTBIIACTCA IIECPEBO JCHCIKHBIX CPEACTB,

- 3ameHy SIM-KkapTel, TpeKpalieHne OOCITYy)KHMBaHUS WIH CMEHY HoMmepa TenedoHa, yKa3aHHOTO B
JIOTOBOPE C KIIMEHTOM;

- W3MEHEHHE HICHTU(HKATOpa YCTPOMCTBA, ONPEAETICHHOIO0 M COXpaHEHHOro baHkOM mpH ycHeumHom
BBITTOJIHEHUH TIPOLIEAYPBI PETHCTPAIUN MOOMITEHBIX TIPUIIOKEHHH Ha yCTPOMCTBAX, UCIIONB3yeMbIX KiTneHTOM.

10.17.baHk He HECET OTBETCTBEHHOCT:
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10.17.1. B ciydae HEBO3MOKHOCTH TIPEIOCTABICHHS YCIyr cuctemMbl «CoOepbank OHIaiH» 1O
HE3aBUCAIMM OT baHkKa 0OCTOSATENLCTBaM, B TOM 4YHMCIIC 110 MPUYHHE HENPEJOCTaBlicHUS BaHKy CTOPOHHUMH
OpraHHU3alUsIMU CEPBUCOB, HEOOXOUMBIX I TIpeaocTaBicHus yeiayr B Cucreme «Coepbank OHIaiHy.

10.17.2. 3a mocnexactBus xommpomeranuu Jlornna (Maentudukaropa mnomb3oBatens), [loctosHHOTO
w/mmn  OpHopa3oBbix maponeld Kimenra, a Takke 3a yOBITKH, ITOHeCeHHBIe KIMEHTOM B CBS3H C
HETIPaBOMEPHBIMH JICHCTBUSMH TPETHHX JIALL.

10.17.3. B cayuasx He0OOCHOBaHHOTO WK OIIMOOYHOTO TiepeuncieHns KImeHToM cpeacTB Mmoayvarensim
¢ mcronb3oBaHueM cucteMbl «COepbank Ommaiin» KiueHT caMoCTOSTENhHO yperynupyeT BOIPOC BO3BpaTa
CPEIICTB C UX MOIyYaTeIIIMH.

10.18.Knuenr obs3yeTcs:

10.18.1. XpaHUTh B HEJOCTYITHOM JJIsi TPEThUX JIMIl MECTE U HE TIepeaaBarh APYyruM JIMaM cBou JloruH
(Uneatudukarop monp3oBareins), IlocTossHHbI 1 OMHOpa30BBIC TAPOIH.

10.18.2. I[Ipy xommpomeranuu WIM TOJO3PEHUMH Ha KoMmmpomeTanuio IloctosHHOro mapons -
He3aMeIUTEeNFHO Tpou3BecTH cMeHy [loctostHHOro apods B cucteme «Coepboank OHmaliHy.

[Ipy HEBO3MOXXHOCTH HE3aMEUINTEIHHO BBHITIOIHUTH YKa3aHHBIC BBINIC EHCTBHS, a TakkKe B Ciydae
KOMIIPOMETAIlMA WM TOAO03peHHuM Ha Kommpometanmioo Jlornna (MupeHTudukaTtopa MOIL30BATENs),
He3aMeUIUTeNIbHO 00paTuthes B KonTakTheii Llentp banka winu mo6oe [oapaznencuue banka.

10.18.3. [lepen BBOOM B cucteme «COepbank Ownnaiin» OQHOPa30BOro Mapojisi, MOJy4eHHOro B SMS-
cooO1ieHur B paMKkax Yciyru «MoOUIIbHBIM OaHK», B 0053aTETLHOM TOPSIKE CBEPUTH PEKBU3HUTHI COBEPILIAEMOM
Omneparuu ¢ pekBu3uTamMu B SMS-coo01enny, coaepxkamniemM OMHOpa30oBhIiA Mapoib. BBOIUTE Mapoib B CUCTEMY
«Co6epbank OHNaiH» TONBKO MPH YCIOBUH COBMAJEHHsI PEKBU3UTOB coBepiaeMoil Omepannu ¢ peKBU3UTaMH B
SMS-coo0miennu, cogepxamnieM OIHOPA30BbINA MAPOJIb, U COTTIACHH ¢ TIPpoBoauMoN Oneparueii.

10.18.4. O3HaKOMUTHCS ¢ MepaMu 0€30MTaCHOCTH M HEYKOCHUTENHFHO WX COOTIOAATh.
10.19.KnueHTt umeeT mpago:

10.19.1. B chyyae BO3HUKHOBEHHs IPETEH3MH, CBS3aHHBIX C MpefocTaBieHHeM Yyciayr CHCTeMBl
«Coepbank Onnaita», ohopMUTs COOTBETCTRYIOMIEE 3asBieHue B [lompasnenennn banka, depes odunuambHbINH

caiiT Banka mm cucremy «Coepbank Onaitay'2.

10.19.2. B cnyuae HeoOxomumoctu oOpatuthes B [loapasnenenue banka i mojsydeHUs] TUCBMEHHOTO
noaTBepkaeHus 00 Onepaiinu, npousBeieHHoM B cucreMe «CoepOank OHainy.

10.20.Knuent cormamaercs ¢ TeMm, 4yTo baHK npW mpenocTaBieHHMH YCIYr C HCIOJB30BAHUEM CHCTEMBbI
«COepbank OHIIaliH» yCTaHABIMBACT:

- MaKCHMAaJbHYI0 CyMMy ojiHOM Onepalinu niaTeka WK MepeBoja JeHEeKHBIX CPEJICTB Ha cUeTa TPEThHUX
JUI WIM MakCUMalibHylo cymmy Omnepanuid IiaTexeid M MEpeBOJOB Ha CuUeTa TPETbHX JHI B CYTKH,
OIIpeaeIIIEMYIO IMMUTAMH, ITyOJMKyeMbIMU Ha caiite banka;

- nepeyeHb BO3MOKHBIX MOJTydaTeNiel JeHEKHBIX CPENICTB, B aApec KOTOPHIX MOTYT OBITh COBEpIICHbI
IUIaTeXH, a TaKKe MaKCUMalbHYI0 cymMMmy Takux Omnepanuii B CYTKH, YCTAHOBJIEHHYIO Ha OTAEIbHBIX
noJyvaresieit (py HaJM4YuK), MyOIMKyeMbIX Ha caiite banka;

- MIPY UCTIOJIb30BaHUH MOOMIIBHBIX MPUIIOKEHHH MePeYeHb YCTPOICTB, C KOTOPBIX MOXKET OCYIIECTBIISATHCS
noctyn Kimenra k cucreme «COepbank OHiaiiH», Ha OCHOBE HICHTU(PHKATOPOB YKA3aHHBIX YCTPOWCTB.
WnenTrduKaTOpsl TAKUX YCTPOWUCTB ONMPENEIISIOTCS U COXPAHSIOTCA baHKOM Mo (akTy ycHemHoro BIIOTHEHHS
Knuentom onpenenenHoit bankoM n omy0OiaukoBaHHO# Ha caiite banka mpouenypsl perucTpauud MOOHIBHOTO
HNPUIOKEHUS HA YCTPOUCTBAX, UCNIOJIb3yeMbIX KimeHTOM.

- nepevyeHb YCTPOMCTB, C KOTOPBIX MOXKET OCyWIecTBIAThCS AocTyn Kimenra k cucteme «COepOaHk
Omnnaiin», Ha OCHOBaHMM yclelHoi naenTudukanun Kinnenra ¢ ycrpoiicTsa.

12 o
0 HpH HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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11. MPEJJOCTABJIEHUE YCJYT YEPE3 KOHTAKTHBIN IIEHTP BAHKA

11.1. Kontaktueii llenTp baHka mpenocTaBiseT KpPyriaocyTOYHOE OOCITYyXKHUBaHUE KIWUEHTOB IO TelehOHY
(depe3 omeparopa WK B aBTOMATHYECKOM PEKUME).

11.2. Bank ocraBiseT 3a cO00H MpaBo B JII00OE BpeMsl 0 COOCTBEHHOMY YCMOTPEHHIO U3MEHATH Ha0Op YCIyT,
npenocrapisieMbix Knnenty uepe3 Konrakraslii Lentp banka.

11.3. Tlepeuenp mnpenmocraBisseMbix yciyr (Omepamnuii), a Takke HoMepa TelePOHOB, IO KOTOPHIM
npenocrapistorces yenyru (Oneparun), pazmemarorcs Ha OdunmansHoM caiite banka.

11.4. TIpemocraBnenne yciyr (Omepanwmii) OCyIIecTBISIETCS TOJIBKO B ciydae ycremHod Wpentudukanuu u
Aytentudukannu Knmnenra.

11.4.1. Nnentudukauus Kinenra bankom ocymiecTBisieTcsi HA OCHOBAaHHM HOMEpa KapThl/4acTH HOMEpa KapThl
u/wim 1o (haMUIul, UMEHH, OT4ecTBY (mpu ero Hannunu) Kinuenrta (mpu obpamennn Knuenta B KoHTakTHBIH
Lentp banka), Ha ocHOBaHMHN HOMepa MOOMIIBHOTO TenedoHa KimenTa, mogximodeHHOro K Y cmyre «MoOumbHBIH
O0aHk», W WMeHHM M or4yecTBa (mpu ero Hamumuuu) Kiuenra (mpu ocyiecTBIeHWH bBaHKOM HCXOASAIIETO
Tene)OHHOTO 3BOHKA); MH(pOpPMaLus, MONydYeHHas B pe3yinbraTe WaeHTHdukanuu, MODKHA COOTBETCTBOBATH
nH(popMaIuH, coaeprkarieiics B 6a3ze TaHHBIX banka;

11.4.2. Ayrentudukanus KimueHTa oCymecTBIsieTcss Ha OCHOBAaHHU TPaBWIBHON KoHTpompHOW mH(QOpManmn
KiuenTa, Kona kiveHTa u/uim OTBETOB Ha BOIPOCHI O MEPCOHANBHBIX JaHHBIX KineHTa, conaepxamuxcs B 0ase
INaHHBIX baHKa.

11.5. KnumeHt cornamaercs Ha niepenady HHQOpPMAaNUHU 110 JTUHUSIM Tene(OHHON CBs3M (BKIIIOYAsk MOOWITEHBIC U
WHBIC BUJBI TeNe(hOHHOW CBSI3H), OCO3HABAS, YTO JIMHUU TeIe()OHHOU CBSI3U HE SIBISIFOTCS 0€30MacHbIM KaHAJIOM
nepeaadun I/IHq)OpMaHI/II/I, n corjamacTtcsa HECTU BCC PUCKHU, CBA3AHHBIC C BO3MOXHBIM HApYIICHUCM
KOH(MICHINATBHOCTH, BOHUKAOIINE BCIEACTBIE UCIOIb30BAHMUS TAKOTO KaHAJIA.

11.6. Ilpu Hamuumu TeXHUYECKOW Bo3MOkHOCTH BaHk mpemoctaBisier KimeHTy-JepikaTento OCHOBHOW KapThl
YCIYry MO JOCPOYHOMY TMEPEBBINTYCKY KapT (OCHOBHOW W JIOTOJHHUTENBHOHN) mipu oOpameHun KiueHra k
oneparopy Konrtaktroro llentpa banka.

11.7. Hnsa momyueHust yciyru (coseprnenus Omepannu) KimeHT B pexume TeneOHHOW KOMMYHHUKAIUU C
ornepatopoM KonraktHoro Llentpa banka coobmaer onepatopy KonrtakrHoro llentpa banka Bua u napamerpsl
YCIYTH, KOTOPYIO OH JKeJIaeT MOyYHTh, WM BUJ U apameTpbl Orepanin, KOTOPYIO OH JKETaeT COBEPIIUTD.

Ha ocnoBanuu stoii muHpopmaunu bank dopmupyer SMS-cooOmieHne ¢ ykazaHMEeM BHIAa U IapaMeTpPOB
yciyru/Onepanuu, koga noAareepxacHus Kinentom ycmyru/Onepaiiuu U pekoMmeHnanuii banka mis Knuenra,

HEOOXOIUMBIX JUIs nocneayomeii 00padotkn bankom nHpopmanuu o yciyre. SMS-coobuienue popmupyercs

. . . 121
Bbankom u HampasisieTcs: Ha MOOMIIBHBIN TenedoH Kimenra, noakiroueHHbIH K Yemyre « MoOMIBHBIN OaHK» .

11.8. B cnyuae cornacust Knuenra Ha nomydenue yciyru/coBepiienune Onepanuy, BUI U apaMeTpbl KOTOPOH
yKa3aHbl B IOIy4eHHOM 0T banka SMS-cooOmennu, Knuenrt B Teuenne 24 yacoB ¢ MOMEHTa OTIpaBkH bankom
SMS-coo0mienunst moATBEpKAaeT BUJ W MapameTpsl yciayru/Onepanun myTeM HanpasieHus B baHk oTBeTHOTro
SMS-coobmenunst ¢ komom mnonrBepxkiaeHus. Ilepen ormpaBkoit SMS-cooOmieHnsi ¢ KOAOM IMOATBEPKICHHS
KnueHnT momkeH BHHMAaTeNbHO NPOBEpUTH MHGpopMauuio no yciayre/Onepaunu B SMS-coobmennn banka, a
TaKXe BBITIOJIHUTH BCe PEKOMEHIAINH, YKazaHHble B SMS -coobmennn banka. KiimeHT He 10JKEeH HapaBisTh B
Bank SMS-coobmenne ¢ Kogom moarsepxkaenus, eciinm KimeHT He cornaceH ¢ wH(popMainuei, yKazaHHOW B
SMS-coobmiennn banka, 6o cmbich nHpopMaiuu B SMS-coobmieHnn He siceH KineHTy.

B cnyuae orcyrcrBus uHbpopmaimu or Kinuenra B TeueHue 24-4acoB ¢ MOMEHTa OTHpaBku bankom SMS-
coobmeHms, 3asBinenHas Kimmentom yenyra (Omnepanysi) He COBepIIaeTcs.

11.9. Kimenr cornamaercsi ¢ TeM, 4to ero odpamienue B Konraktaeiid Llentp banka siisiercs: pacropsbkeHHeM
Kinuenra Ha nonydenue yciayru/cosepiuenue Onepaiiiu, a KoJ| OATBEPKACHUS, yKa3aHHbI B SMS-co001eHu,
OTIPaBJICHHBIM ¢ HOMepa MoOmnbHOTrO Tenedona Kimenra, moaxito4eHHOro K yciyre «MoOuibHBIH OaHK», B
Bank, siBisieTcst aHanorom coOCTBeHHOPYYHOH monucy Kimenra.

121 .
®dopmatel SMS-coobmennii nmpuBeaeHs! B PykoBoaACTBE 10 UCTIONB30BaHUIO «MOOMIIEHOTO OaHKay.
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11.10.ITpu monyuenuun SMS-cooOmienns Knuenta ¢ Komom moarBepskaeHuss BaHK OCyIIECTBIsICT 00pabOTKY
nHpOpMaIUK 1Mo noATBepkAcHHOW Kimentom ycmyre/Omnepanuu, He TMO3qHEe pa0dodvero JHs, CIEAYIONIEro 3a
nHeMm momydeHus oT Kimmenta SMS-cooOmienus ¢ kojoM mnoarBepxkacHus. [lo pesynbratram 00pabOTKH
nHpopmaruu bank Hanpapnser Kimmenty SMS-coo0iieHue o nmpeocTaBieH!u: yCIyry, BEINOTHeHUH Onepariiu
C YKa3aHWEM €€ BHJIAa U IMapaMeTPoB JIHOO O HEBOZMOXKHOCTH MPEIOCTaBICHUS YCIyTH (BhIoMHEHHsT Omnepariim)
¢ pexoMeHaanusiMu st Kimerra.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CTopoHBI HECYT OTBETCTBEHHOCTb 3a HEHaJIC)KAIee HCIIOJHEHNUE CBOUX O0S3aHHOCTEH B COOTBETCTBUU C
3aKoHOaTeNnbCTBOM Poccuiickoit @eaepanuu u ycaosusiMu Jlorosopa.

12.2. baHk He HECeT OTBETCTBEHHOCTU 3a KaKWe-TMOO cOOM B OOCITYy)KMBAaHUM, CBsI3aHHBIE ¢ 00OpYIOBaHHEM,
CUCTEMaMH{ T[IOJIaY¥l JJICKTPOSHEPTUH W/WIM JIMHUM CBA3M WM CeTed, KOTOpbIE O00ECIEeYHBAIOTCS,
IKCIUTYaTUPYIOTCS W/HIIH O0CITYKUBAIOTCS TPETHHMH JTUIIAMHU.

bank He HEeceT OTBETCTBEHHOCTH B CUTyallusAX, HAXOOSAIIUXCS BHE C(l)epI)I KOHTPOJIA banka.

12.3. bank He HeceT OTBeTCTBeHHOCTH Mo OmepanusM, B ciaydae eciad mHpopmamms o kapre, Kome kimenra,
[INH, Kontponbhoii mHpopmanuu Knumenra, Jlorune (Maentudukatope monp3oBatens), mapoisix CHCTEMBI
«Co6epbank OHaliH» CTaHET U3BECTHOM MHBIM JIMIIAM B Pe3ysbTaTe HeA0OpOCOBECTHOTO BHIIOIHEHU Kinentom
YCIIOBUII HMX XpaHEHHWs W HCIONB30BaHUA. baHK He HeceT OTBETCTBEHHOCTH nmo OrmepanusM, B CIydae €cid
MoOmpHBIN Tenedon Kimenta ¢ HOMEpoOM, MOAKIIOYEHHBIM K Yciryre «MoOMIBHBI GaHK», CTAHET MOCTYIICH
VHBIM JIUIIaM.

12.4. bark He HeceT OTBETCTBEHHOCTH 3a TIOCIEACTBHS  HWCIOJHEHHWS TIOPYYCHHUH, BBIIaHHBIX
HEYIOJIHOMOYSHHBIMH JUIAMH, M B T€X CIIy4asX, KOT/Ia C HCIIOJF30BaHUEM IPEAYCMOTPEHHBIX OaHKOBCKHMU
npaBwiamMd ¥ JloroBopoMm mpoueAayp baHk He Mor ycTaHOBHTh (DakTa BBIIAaYM  PACHOPSDKCHUS
HEYIOJHOMOYEHHBIMH JTUIIAMHU.

12.5. baHK He HeceT OTBETCTBEHHOCTH:
- B cyvasx HeBbImoiaHeHus: Kimentom ycnoBuii Jlorosopa;

- B CJIydYasiX 0TKa3a TOProBO-CEPBHCHOTO MPEANPHUATHS B MpoBeAcHUU Onepauii omiaTel MOKYIOK/YCIyT C
KCIIOJIb30BAaHUEM IEKTPOHHOTO TEPMUHANA 110 IpUYKHE oTKa3a Jlepxkatens ot BBoaa [1I1MH;

- B ClIy4yasX OTKa3a TOPrOBO-CEPBUCHOTO MpennpusaTHa B nposeaeHnn Onepanuii omiaTel MOKYNOK/YCIIyT
MO NMPUYHHE HEOOXOJAUMOCTH JOTIOTHUTEILHON MPOBEPKH MPaBOMEPHOCTH TpoBezicHus1 Onepaiui;

- 3a BBEIEHHE TOPrOBO-CEPBUCHBIMHM MNPEIUPUATHAMH JONOJHUTENBHBIX KOMHCCHH 3a  OIUIATy
MOKYIOK/YCITYT 110 KapTam;

- 3a OrpaHMYCHMs 10 CymMMaM IpoBoaAMMBbIX Omnepaiuii u 3a nopsaaok Wnentudukanuu Jlepxarenet,
MIPUMEHSIEMbIE TOPTOBO-CEPBUCHBIMU MPEATNPUATHIMH U APYTUMH OaHKaAMHU.

12.6. OrsercrBeHHocTh banka nepen KimnenTom orpaHnynBaeTcst JOKyMEHTAIbHO MOATBEPKACHHBIM PealbHBIM
yimepOooM, BO3HUKIIMM Yy KimeHta B pesynbraTe HenpaBoMepHBIX neidctBuil banka. Hu mpum kakmx
oOcTosiTenbcTBaX baHK HE HeceT OTBETCTBEHHOCTH Mepell KimeHnTom 3a kakue-mubo KOCBEHHbIE, TTOOOYHBIE HITH
cilyyaifHple YOBITKM (B TOM YHMCIIe YIYIIEHHYIO BBIFONy), Jake B ciiydae, eciau KimeHT Obul yBemOMIIEH O
BO3MOXHOCTH X BOSHUKHOBEHHS.

13. PACTOP’KEHUME JOTI'OBOPA

13.1. JloroBop MOXeT ObITh PacCTOPTHYT IO WHHUIMATHBE KiMeHTa Ha OCHOBaHWH 3asBIICHUS, 0(pOPMIIEHHOTO B
Banke, npu ycnoBuu norameHusi B moHoM o0beMe OO1ielt 3a10JKEHHOCTH 110 KapTe, a TAKKe MPU BBIIOJTHEHUH
WHBIX YCJIOBHH, mepedyucieHHsix B 1. 2.1. UnauBunyaneneix ycnmoswid. [Ipu pactopikennn JloroBopa miatsl,
yAep KaHHbIE B COOTBETCTBHHU ¢ Tapudamu, He BO3BpAIIAOTCS.

13.2. baHk uMeeT nMpaBo B OJIHOCTOPOHHEM IOpsiIKe pacToprHyTh JloroBop ¢ Kimenrom:

- Opyd TPUHSATHA B TEUYEHHE KAJICHAAPHOTO roja JBYX M Oosiee pemieHHi o0 OTKase B BBINOJIHEHUH
pacnopsbkenust Knmnenra o coBepmennu Onepanuu no CdeTy Ha OCHOBaHWH TMOAO3PEHHM, BO3HUKIINX Yy banka,
yro Onepanus cOBEpLIAeTCs B LENsAX Jeraau3auud (OTMBIBAHHS) TOXOJOB, MOJYYECHHBIX MPECTYHMHBIM ITyTEM,
iy GUHAHCHUPOBAHUS TEPPOPU3MA;
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- a TaKKe B CIIydJasx, MPeIyCMOTPEHHBIX 11.2.2 pa3nena 2 NHIUBUAYaIbHBIX YCIOBHH.

JloroBop cumTaeTcs PAcTOPTHYTHIM 1O HcTedeHmH 60 (IIecTuiecsaTH) AHEH cOo ITHS HamnpaBlieHHS baHKoM
Kiuenty yBemomiienus o pacropxxkeruu Jlorosopa. Pactopkenue Jloropopa siBJIS€TCS OCHOBAaHHEM JIJISI 3aKPBITHS
Cuera KapThbI.

JlaTolt HampaBiieHUs YBEIOMJIEHHS O pacTOp:keHuH Jlorosopa cuuraercs:

- npu SMS-undopmupoBanuu — nata ornpasku CMC, xpansmasics B cucremax banka;
- JUTSL yBEIOMIIEHHS1, HATIPABJIEHHOTO 3aKa3HbIM [TOYTOBBIM OTIIPABIEHUEM, - JaTa €r0 HalpaBIeHUS;

- JUTSL  YBEAOMJICHHSA, BPYYEHHOTO IJIMYHO JHOO TMIpencTaBuTento KimeHTa, TOTHOMOYHS KOTOPOTO
MOATBEPKIACHBI B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit denepanuy, - 1ara, ykazaHHas B OTMETKE O
NPUHSTUU YBEIOMIICHHUS.

13.3. 3akpeitre CueTa KapThl MPOW3BOJUTCS TPH BBHIMOJHEHHM BCEX YCIOBHH, yKa3zaHHBIX B 1m.1.6 OOmux
ycioBuii He mo3aHee 30 (TpuanaT) KaJeHIapHbIX JHEH:

- C JaThbl CJa4X BCCX KApT, OTKPBITHIX K 3aKPbIBAEMOMY quTy KapThbl, UJIU UCTCUCHUSA CPOKA UX HeﬁCTBHH;

- C JaThl MOJAYM 3afBJICHUH 00 yTpaTe KaKAOW M3 yTpaueHHBIX KapT (IIpH HEBO3MOXKHOCTH UX CHa4yd B
bank).

Brinaua octatka geHeXHBIX cpeacTB co Cyera KapThl OCYIIECTBIISCTCS [IPY HOoAade 3asBICHUS O 3aKpbiTun Cueta
KapThl, €CIIU BbI1aya JCHEKHBIX CPEACTB MPSMO HE 3aIPElLleHa WM OIPaHUYEHa 3aKOHOAATENbCTBOM Poccuiickoit
®enepanun/ ipu 3akpeiTun Cuera kapThl, ipu 3ToM Kimment/ [IpencraBurens o0s3yercs B naty 3akpeiTis Cuera
KapThbl O6paTI/ITI)CSI B HOILpa3ILCJI€HI/IC banka AT TIPOBCACHUA OKOHYATCJIBHBIX B3aWMMOPACYCTOB M IMOJIYUCHUA
MOIATBEPXKACHUS O 3aKpbITHH Cuera KapThl.

14. OCOBEHHOCTHU BbBIIIYCKA U OBCIHYXHUBAHUSA OTAEJBbHBIX BUIOB KAPT IMAO
CBEPBAHK

14.1. Kaptsl Visa «Ilogapu Ku3Hb»

14.1.1. Kapra, BeIlTycKaeMasi B paMKax coBMecTHOTro npoekta banka nu ®onna «[lomapu sKu3HBY.

14.1.2. ExemMecsuHbIi TepeBo]] JOOPOBOJILHBIX TOKepTBOBaHUH B mosibdy Donpa «[lomapu xu3Hb» co Cuera
KapThl OCYILECTBISICTCA B COOTBETCTBUH ¢ NIopydeHreM KinenTa B 3asBieHun.

14.1.3. Tlopsinok cnmcanus co Cyera KapThl CYMMBI IOOPOBOJIBHOTO MOKEPTBOBAHUS U €€ IEPEUNCIICHUS Ha CUET
®onpna «Ilomapu xHU3HB» OCYyIIECTBISETCS B COOTBETCTBUU ¢ «lIpaBuiamu pacdera 1OOPOBOJIBHBIX JEHEKHBIX
noxkeptBoBaHuil B nosb3y ®onna «llogapu xu3Hp» co cuetoB kapT Visa «llomapu xu3up» [TAO CoepOank»,
pasMerienHsiME Ha OdunpansHoM caiite baHka.

14.1.4. Tlpu w3menennn «lIpaBus pacuera JTOOPOBOJBHBIX JCHEXKHBIX MOXEPTBOBaHWH B Tonb3y DoHaa
«[lomapu xu3HbB» co cueroB kapt Visa «llomapu xu3np» IIAO CoOepbank» baHk He mMeHee yeM 3a 7 (cemb)
KaJIeHIapHBIX JHEH 10 BCTYIJICHUS U3MEHEHUH B cuity yBeaomisieT 00 atom Kimenra uepe3 OdunuanbHblid cait
banka.

14.2. Kaptel [TIAO CoepdaHKk ¢ HHAUBHAYAJILHBIM TU3AHHOM

14.2.1. Kapra ¢ WHAMBHIYaJIbHBIM IM3aiHOM BBIIYCKAeTCS C HAHECEHHMEM Ha JIHMLEBYIO CTOPOHY KapThl
n3o0paxkenus1, BeioOpanHoro KimeHTom.

14.2.2. Tlonaua 3asBnenus: ocymectsisiercs yepe3 Odunmanbheiii caiit bank wim B [loapasnenenun banka. B
ciryyae oopmiteHust KapThl Ha OdunnansHoMm caiite banka KinueHT coOCTBEHHOPYYHO MOAMUCHIBAET 3asiBIICHHE
Ha TOJIy4YeHHE KapThl IPU MOITY4YEHUN U3TOTOBIEHHON KapThl B MOApa3/ieieHnu baHka.

14.2.3. KiueHT co3aaeTt Au3aiiH JUIEeBOH CTOPOHBI KaPThl ¢ MHAMBHIYaJbHBIM JU3aHHOM:
- BHIOpaB JM3aliH KapThl U3 UMeEIoIelics B baHke ranepen TU3aifHOB,

- 3arpy3uB H300pakeHHe, B TOM uucie (oTom3oOpakeHHe, UMerolleecss B pacrnopsbkeHud Kimenra
(ycroBre IPUMEHUMO TOJIBKO JUIs KapT, oopmisieMbix Ha OdurraibHOM caiite banka).
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14.2.4. Tlpu BBITyCKE KapThl C WHIWBUAYAIbHBIM JM3aHHOM C HAaHECEHHEM Ha IUIICBYIO CTOPOHY KapThl
npencrasieHHoro KiueHToM u300paxkenus, KiMEHT TapaHTHpyeT, YTO HMEeT TMpaBO TMOJb30BaHUS WU
pacnopsbKeHUs JaHHBIM U300paKeHUEM, B TOM YHKCIIe, TPaBO HAa MpeoCTaBlIcHHUEe ero baHky ais pa3MmelneHus Ha
KapTe C MHIUBUAYAIBHBIM TU3alHOM, U YTO TAKOE MCIIOJIb30BaHUE M300paKEHUS HE HApYIIaeT MPaB U 3aKOHHBIX
WHTEPECOB TPETHUX JIMIl, B TOM YHCJIE MPaBa YaCTHOW COOCTBEHHOCTH, HEMPUKOCHOBEHHOCTH YaCTHOM KHU3HH,
WCKITIOYUTEIHHBIX (MMYIIIECTBEHHBIX) TPAB, a TAKXKE JIMYHBIX HEMMYIIIECTBEHHBIX U MHBIX TPaB.

14.2.5. KiueHt 00s3aH yBEIOMHTD JIFOJICH, 3alICUaTIICHHBIX HA M300paXKEHUH, O TOM, YTO JAHHOE M300paKCHUE
OyJeT UCIONB30BaHO Ui pa3MENICHUs] Ha KapTe ¢ WHIWBHIYAIbHBIM TU3AHOM, M MOJyYUTh WX COIJIACHE Ha
TaKoe UCTOJIb30BaHKe. baHk nMeeT mpaBo 3aPOCHUTH JIOKA3aTEIbCTBO MOATBEPIKICHHUS COTTIACHS JIUT], YKA3aHHBIX
Ha U300paKEHUM MJTH TTOATBEPIK/ICHHUE MTpaBa UCIIOIL30BaHMs n300paxenus KimeHTom.

14.2.6. 3anpemeH0 HCIIOJIb30BAaTh 3alUIICHHBIC aBTOPCKUMU IIpaBaMU MaTCpHaJIbl (B TOM YUCJIC, MMOJYUCHHBIC
U3 JTIFOOBIX OTKPBITBIX UJIW 3aKPBITEIX HCTOYHUKOB, BKIIFOYaA PIHTCpHeT).

14.2.7. 3anpemieHO HCMONB30BATH AJsl pa3MEINIeHHUsT Ha KapTax ¢ WHAWBUAYaTbHBIM TU3AaHHOM H300paskeHHUs,
coJieprKaliue:

- teneoHHBIe HOMEpa, MU(PBI, TEKCTHI, OYKBHI, afpeca (B TOM YHCIIe 3JIeKTPOHHBIE), MHTEPHET-CAalThl Ha
JIFOOBIX SI3BIKAX, JIOOBIX CUCTEM MCUYMCIICHUS,

- Meaajii, MOHETBI, ICHCKHBIC 3HAKH, MAPKU, KYIIIOPLI, B T.4. CTAPUHHBIC U HC}/HOTpe6J]$1€MI)IC;

- HOJIMTHYECKUE, PETTUTHO3HbIC, KyJIbTOBBIC JIO3YHI'H W CUMBOJIBI, (hy1aru, TepObl M HHBIE CHMBOJIBI BIIACTH,
C OrpaHUYEeHUSIMH — (HOPMY JFOOBIX POJIOB BOKCK (B TOM YHCIIe N300paskeHus o/ieil B popme);

- Marcpualibl, HUMCIOIIUC Kakoe-Tu00 OTHOILICHHE K aHTI/ICOHI/I&J’H)HI)IM/?;aHpeHICHHBIM T'pyiiam,
MCHBIIMHCTBAM, COOBITHSIM U MCPONPUATUAM,

- Marepuanbl M CHUMBOJBl AaHTUKYJIBTYPHOH, aAHTUPEIUTHO3HOM, aHTHUCOLMAIBHOM, pacoBod u
JUCKPUMUHHPYIOIIEH HAIIpaBICHHOCTH;

- Jr00BIe MaTepUAIIbl K H300PAKCHHUS CEKCYATTbHOTO XapaKTepa;

- ¢dotorpadun WM U300paKEHHUS IMyOTUYHBIX JIOACH, HAPHUMEpP, M3BECTHBIX MY3bIKAHTOB, MUCATENeH,
CIIOPTCMEHOB, BEIYIINX U JP., BBIMBIIUICHHBIX IEPCOHAXKEH (TepOoeB MYJIbTHIUIMKAIIMOHHBIX (PHIBMOB H T.IL.);

- Kaapsl U3 KHHO(bI/IJ'H)MOB, MYHLT(bI/IHBMOB, HUIITIOCTPALMM K KHUT'aM;

- peKJIaMHBle MaTepuaibl, TOBAapHBIE 3HAKKM M 3HAKH OOCIYy)XHBaHUs, a0OpeBHATYpbl, CHMBOJBI W
HAauMCHOBAaHUS KOMIIAaHMHM, a TakkKe MPOAYKIHIO 3aperHCTPUPOBAaHHBIX TOBAapPHBIX 3HAKOB M 3HAKOB
00CITy>KUBaHUs (BKIIFOYast aBTOMOOHIIN M MHYIO TEXHUKY C TOBAPHBIMH 3HAKaMH M 3HAKaMH 00CITy>KUBaHH);

- n3o0pakeHWe 4enoBeKa (BKJIIOYAas H300pakeHHe JepiKarellss KapThl), KOTOpOe IMoJipazyMeBaeT
UCTIONIb30BaHUE JUISl LIeJIeH NICHTU(UKALINN;

- N300paKeHUs JIOJeH B SKUIMPOBKE/CHELOAEKIE C y3HaBAaCMBIMHU/UYUTAeMbIMU OpEHIaMN/TOBAPHBIMHU
3HaKaMK/3HaKaMH  OOCIIy)KMBaHHWs, UW300paXeHUs aBTOMOOWJICH W MHOM TEXHUKH C Y3HABaeMbIMHU
OpeHaaMu/TOBapHBIMH 3HAKaMU/3HAKaMH O0CITYKIUBaHHS,

- nr00bIe M300pakeHHsT aJIKOTOJIBHOM M CIIMPTOCOJEpXKalled MPOAYKUUH (BKIIIOYas OYTBUIKH, QyKepbl U
WHYI0 aTpuOYTUKY MUTEHHBIX 3aBEJEHHI), a TaKKe TOHHU3UPYIOIIMX HAMUTKOB, CHUTapeT, curap, Tpyook, KapT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAIN3AaTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HIP;

- I/I306pa)K6HI/I$I, CBS3aHHBIC NJIM aCCOLIMMPOBAHHBIC C U3T'OTOBJICHUCM U yr[OTpe6J'I€HI/IeM HApKOTHKOB;

- I/I306pa)KeHI/I$[ OpYyXHusd H BOCHHOH TEXHHUKU: IHUCTOJICTOB, aBTOMAaTOB, TaHKOB, BOCHHBIX CaMOJICTOB,
KopabIiei, paker u T.IL.;

- n300paXeHus, KOTOpPBIE MOTYT IMOBJeYb NpoOIeMbl MpU OOCITYKMBAHWM KapThl HA NPEANPUATHIX
TOPTOBJIN/YCIYT;

- WHblE W300pakeHWs, NpHU3HAHHBIE bBaHKOM W/WiIM MEXKIyHApOJHOW IUIATE)KHOH CHCTEMOUN
HEJOIYCTUMBIMH K PA3MELICHUIO Ha KapTe.

14.2.8. B cnyyae HapylieHHs BBIIIEU3I0KEHHBIX TpeOoBanuil, bBaHnk nMeer npaso oTrka3ats KineHTy B BbITyCcKe
KapThl ¥ TIOMIPOCUTH 3aMEHUTH H300paKEHHE.
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14.2.9. N3o0paxxeHre Ha KapTe C HWHAMBUIYAIbHBIM JU3AHOM MOXET WMETh HE3HAUUTEIbHBIC OTIMYHS OT
M300pakeHHsI Ha DKpaHe MOHUTOPA, BBHIY OCOOCHHOCTEH HACTPOHKH IBeTONIepeaadn (KATHOPOBKHU) TIPH To1a4ue
3asBreHus Knuenrom uepes UnTepHerT.

14.2.10. [Ipu BbImycke KapThl C HMHAUBUAYAIbHBIM JU3aHHOM C HaHECEHHEM H300pakeHus,
npenocrasinenHoro Kimenrom, KnueHT HeceT OTBETCTBEHHOCTH nepel baHKOM M TpeTbUMH JTMIAMH TIO JTFOOBIM
NPETEeH3MsIM W HCKaM, KOTOphIe MOTYT OBITh HpEeAbsBICHB K bBaHKy WM IUIaTeXXHBIM CHCTEMaM B CBS3U C
HapylIEHHEM aBTOPCKUX M HWHBIX IMpaB, BBI3BAHHBIX pPa3MELICHWEM JaHHOTO H300paKeHUs Ha KapTe C
MHIVBHUIYaIbHBIM qu3aiiHOM. KimeHTt o0s3yeTcs Bo3MecTuTh banky ymiep0, BOSHUKIINA B CBSA3M C HapyLIIEHHEM
aBTOPCKHX M MHBIX IPaB B YKA3aHHBIX B HACTOSIIEM ITyHKTE CITydasx.

14.2.11. Brinyck 10MONMHUTENBHBIX KapT K CUETY KapThl C UHAMBHUIYaIbHBIM AU3aIHOM OCYIIECTBIISETCS C
M3aiHOM, COOTBETCTBYIOIIUM AH3aiHy OCHOBHOMN KAPThl C MHANBUIYATbHBIM AH3aHHOM 22,

14.2.12. Kapra ¢ wHIuBHAoyadpbHBIM JU3afHOM TIIEPEBBITYyCKAeTCI C H300paKeHWeM, BBIOpaHHBIM
KimneHTOM Tipy BBIMTyCKE YKa3aHHOMN KapThl.

14.2.13. U3meHeHne au3aiiHa TpH TEPEBBITYCKE KapThl C WHIWBUAYaJIbHBIM JOW3aHOM IO JI000MH
IpUYMHE JOMmycKaeTcss c corjlacud banka u npu Hanuuuu y baHka COOTBETCTBYIOIIEH TEXHUYECKOU
BO3MO>KHOCTH.

14.3. Kaptbl «Adpoduior»

14.3.1. Hepxarens (Yuactauk lIporpammel) mopydaeT baHKy exxeMecsdHO MPOW3BOIUTH HadncleHne Muib Ha
Cuet yyera Munb B cootBercTBUH ¢ [IpaBunamu Hauncnernnss Muitb U HampaBlsATh B AdpodaoT nHOpMAIHIO 0
Konn4yecTBe Muib, HauUCIeHHBIX 32 OTYeTHBIN TepHO, IS MOCIEAyIoero 3aunciennst Muib AspodiaoTom Ha
Cuet YyactHuka [Iporpammsr.

14.3.2. bank nadopmupyer Hepxarens o KoaudecTBe Mullb, HAUMCIEHHBIX 332 OTYETHBIN Tiepuoxa, B OTyere B
12
HOPSIIKE, YCTaHOBIEHHOM J[0roBopom 3

14.3.3. [epkatens uMeeT mpapo Mmojath B baHk oOpaiieHne 0 HeCOTNIACHH ¢ KOJIMYECTBOM HauUCICHHBIX MUITb
3a Or4eTHBI mepuoj (MpeTeH3uio) B TedeHHe 6 (MeCTH) MecseB C MOMEHTa coBepiieHus Onepanuu.
Henonyuyenne bankom ot JlepkaTenss OpeTEH3UM B YKa3aHHBIA CPOK O3HadaeT coriacue [epxkarens c
KOJIMYECTBOM HAUMCJIEHHBIX MMUIIb.

14.3.4. bank BrpaBe BHOCHTHh WM3MeHeHUs B IIpaBuna HauwciaeHus MWb ¢ MpeaBapUTEIbHBIM YBEAOMIICHUEM
JlepxaTens He MeHee ueM 3a 7 (CeMb) KaJeHAAPHBIX JHEH 10 BCTYIUICHHS U3MEHEHUH B CHITY ITyTEM pa3MeEIlCHHsI
nHpopmarun 00 n3mMeHeHnsx Ha OdunmansHoM caiite banka.

14.3.5. Tlpu 1OCPOYHOM IMEPEBHITYCKE KApThl B CBA3H C M3MEHEHHEM JIATHHCKOTO HAITUCAHUS UMEHU U (haMHIIAN
Heprxatens, eprxkaTenb 10DKEH HE3aMeUIUTEIEHO TPOUH(POPMHUPOBATE A3POQIIOT O BHECEHHBIX H3MEHEHUSIX.

14.3.6. bank He HeceT OTBETCTBEHHOCTH IPY BOZHUKHOBEHHUH pa3Horiacuili Mexny Jepxkarenem u Aspodaorom.

14.3.7. Bank He HeceT OTBETCTBEHHOCTH 3a 3aJlepKKy 3aumcieHus Aspodinotrom Ha Cuer YuacTHHKA
[Tporpammer Muitb, nHpOpMaLU 0 KOTOPBIX OblJIa CBOEBpEMEHHO Iepenana bankom Aspodiory.

14.4. KapTsbl, BbINIyCKaeMble B PAMKaX 3apIIATHOTO MPOEKTA

14.4.1. Naunbie KapThl BBIITyCKAOTCS paboTHUKaM HpEeANpUATHN (opranu3zanun) WU
yyamuMmcst/cTyieHTaM/aciipanTamM/paboTHUKaM Y4eOHbBIX 3aBEICHUM, 3aKIIOUUBIINX ¢ baHKOM J0TOBOp O
NPENOCTaBICHUN YCIYI B PaMKax 3apIUIaTHBIX NPOEKTOB, M MCIOJB3YIOTCS A 3auncieHus Ha Cuera Kapt
3apabOTHOM TIATHI, CTHIICHIUH U T.1.

14.4.2. 3a obcnyxuBaHUE KapT, BHITYCKAEMBIX B PAMKAaX 3apIUIATHOTO MPOEKTa, B3UMAETCs KOMUCCHSI B pa3Mepe,
MPEIYCMOTPEHHOM JIOTOBOPOM O MPEJOCTABICHUN YCIYT B paMKaX 3apIUIaTHBIX MPOEKTOB, 3aKII0UEHHBIM MEXTY
Bankom u npennpusitieM (opranu3anueii)/ yaeOHbIM 3aBEICHUEM.

14.4.3. Jlnsa xapT, paHee BBINYIIEHHBIX B paMKaX 3apIUIaTHOTO MPOeKTa, baHK BIIpaBe yCTaHOBUTH KOMHCCHIO 32
o0CITy>KUBaHNE KapThbl, B pa3Mepe yCTaHOBICHHOM Tapudamu 1jsi COOTBETCTBYIOIIETO BUA KapT, BHITYILIEHHBIX
BHE 3apILIATHOrO MPOEKTa, B CIEAYIOIIMX CIIydasiX:

122 [Ipy HanMYMK TEXHHYECKOH BO3MOYKHOCTH.
12 .
® [py HATHYHE TeXHAYECKOH BO3MOKHOCTIL
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14.4.3.1. npu yBoasHeHHH/cMeHe KitieHTOM MecTa paOboThI /yueOsl;

14.4.3.2. ipu pacTOpKEHUHN TOTOBOPA O MPEIOCTABICHUH YCIyT B paMKax 3apIIaTHBIX IPOCKTOB, 3aKIIOUYEHHOTO
Mexay bankoM u npeanpusituem (opraHusanueil)/yaeOHbIM 3aBEICHHEM;

14.4.3.3. npu Be16ope KireHTOM MHOI KpeaUTHOW OpraHU3aluy JJ1sl HOJTy4eHUs 3apa00THOM MaThl, CTUICHANN
U T

14.4.3.4. ipy OTCYTCTBHM 3auUCICHWN (3apIUiaThl, CTUNEHIUM W T.a.) Ha Cyer KapThl 1O JIOTOBOPY O
MPEIOCTABICHUH YCIYT B paMKax 3apIIaTHBIX IPOSKTOB B TEUCHHUE 3 (TpeX) MECSIIECB MOAPSIL.

B ciydae Hecormacusi ¢ HOBBIMH YCIIOBHAMU 00cyxuBanusi KitmeHT nmeet nipaBo oopatuthes B [loapasnenenue
Banka mist pacropskenust JloroBopa B cooTBeTcTBHH ¢ 11.13.1 OOmUX yCIOBHIA.

14.4.4. bank wWMeeT TMpaBO MPHUHATH  pEIIeHHEe O HEBO3MOXXHOCTH MepeBoia KimeHTa Ha HOBBIE YCIOBHUS
obcyxuBanus (14.4.3) v IpeKkpaTuTh JeHCTBUE KAPTHI.

14.5. KapTta ¢ 6eCKOHTAKTHOM TeXHOJIOTHei
14.5.1. Kapra nmozBounser ocymecTBiaTh beckonTaktHeie Oneparwu B TCII u ycTpoiicTBax caMo00CTy>KHBaHUS.

14.5.2. [lpu OTCYTCTBHHM TEXHHYECKOW BO3MOXXHOCTH TMpoBereHuss beckoHTakTHOW Omepanun Omneparust 1o
KapTC NpOBOAMUTCA 110 KOHTAKTHOM TE€XHOJOTHUH.

14.5.3. B TCII, koropsie 3akI04miIn ¢ baHkoM TOroBOphI 3KBakipuHra, beckoHTtakTHhie Omnepanuu B CyMMe 0
1000 (ommo#t ThIcSUmM) pyoOned coseprmarorcs 0e3 BBoma I[IMH. Ecmum Omepanms mposoamtcss B TCII,
3aKITIOYMBIIEM JIOTOBOpP 3KBalipHHTa C JOPyrMM OaHKoM, cymMMma beckoHTakTHo# Omepanunu, coBepiaeMoi 0e3
BBoza IIMH, ompenensiercss 6aHKOM — SKBalipepoM camocTosTenbHO. Bmecte ¢ Tem 0o0bryno 3T0 1000 (0mHa
ThIcsida) pybneit anms Omepanuii, coBepmaeMbix Ha Tepputopun Poccmiickoit ®enepanuu. Ecmu Omneparus
MIPOBOJIUTCS 3a PYOEKOM, TO pa3Mep CYMMBI, 10 KOTopoil He TpeOyercs BBox IIMH, ompenensercst mpaBmiaMu
IJIATeKHOW CHCTEMBI, ICHCTBYIONIMMH B JAHHOM TOCYAAapCTBE - OOBIYHO ATO SKBHBAJICHT 25 (IBAJILIATH ISATH)
EUR B MecTHOH BatoTe.

14.6. KapTa ¢ TpaHCIOPTHBIM MPUJIOKEHHEM

14.6.1. Ha xapre JONMOJHHUTEIHHO pPa3MEIIEHO TPAHCIOPTHOE mpwiokeHue. IIpoe3m Ha TpaHCIOpTe
OCYIIECTBJISICTCS C HCIOJAb30BAaHMEM KapThl C TPAHCIOPTHBIM MPWIOKEHHEM B Cliydyae HpUOOpPETeHUs
JlepKaTeneM «IIPOE3HOTO OWIeTa» dbepes yIaieHHbIe KaHAIbl OOCIYKHBAHHA'>' MM HHBIM CIIOCOGOM,
YCTAaHOBJICHHBIM IMOCTAaBUOIMKOM YCIIYT.

14.6.2. YcnoBusi mpuoOpPeTeHUs «IIPOES3THBIX OMIIETOB» M MOPAIOK OIUIATHI MPOE3a PEryIHUPYIOTCS MPaBHIaMu
[ToctaBuukoB yciuyr (IepeBO3YHKOB).

14.6.3. B ciyuae yTparel KapThl C TPaHCIOPTHBIM INPHJIOXKEHHEM JICHEXKHbBIE CPEICTBa, YIUIAaueHHbIE 32
«IIpOE3Hble OUIIEThI», HE BO3BPALAETCS.

14.6.4. B cnyuae HEMCIIPaBHOCTH KapThl ¢ TPAHCHOPTHBIM MPHJIOKEHUEM WM TPAHCIOPTHOTO TMPHIIOKESHUS
HepxaTtens UMeeT npaBo oopatuThes K IlocTaBmMKy ycayr 3a BO3MELIEHHEM CTOMMOCTH MPHOOPETEHHBIX UM H
COXpPaHEHHBIX B TPAHCIIOPTHOM IPHUIIOKEHUH KapTHI IPOE3THBIX OHIIETOBY.

14.7. NFC-kapter'®
14.7.1. Jlepxarens MoxeT BoimycTUTh NFC-KapTy B opsiike, onpeaeIeHHOM HaCTOSIINM Pa3IesIOM.

14.7.2. Jepxartento peoCTaBIsieTCss BO3MOKHOCTD BhITycka NFC-kapThl TOMBKO MPU HATUYHAW JACUCTBYIOIICH
OCHOBHO Jle0eTOBOH KapThl ¢ 0OBepApa(TOM WK JIOTIOTHUTEIBHON KapThl, BBITYIICHHOW Ha uMsl [leprkarens.

14.7.3. NFC-xapra He umeer MmarepuanbHoro Hocutens. Homep NFC-kaptel coxpansercs B MoOunbHOM
ycrpoiictBe [epxarens. [IMH u cpok neiictBust NFC-kapTsl Takue xe, kak y JlebeToBoil kapThl ¢ oBepapadTom
WJIM TOTIOJTHUTENBHOM KapThl, K KoTopoit NFC-kapTa BeImyIieHa.

124 Wnpopmanms o crocobax MPHOGPETEHMS IPOE3THOr0 Guieta» uepes YIaleHHble KaHATI OGCTYKHBAHHS Da3MelleHa Ha
OdunpransHoM caiite banka.
125 T1py HANMHYMK TEXHIUECKOH BOIMOXKHOCTH.
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14.7.4. Bemyck NFC-kapThl BO3MOXKEH K OCHOBHO#M JleOeToBOM KapTe ¢ oBepApadTOM WM TOTOJHUTEIHHOU
kapte Jlepxarens mipu Hamuwuuum y Jlepkatens goctyma K ceTu MHTepHET depe3 MoOWIBHOE YCTPOWCTBO,
KoTopoe noanepkuBacT NFC-TeXHOIOTHIO, ¥ COOTBETCTBYIOIIETO MOGHILHOIO MPHIOKCHHS 0.

14.7.5. Odopmnenne NFC-kapTsl ocymectBusercs [epikaTenemM caMOCTOSTEIbHO:

14.7.5.1. yepe3 CcOOTBETCTBYyIOIlee MOOWIbHOE TPWIOKeHHEe Ha MOOWIBHOM YCTPOWCTBE WyTeM BBOJA/
CKaHMpOBaHU PEKBM3UTOB KapThl M BBOJA KOJa IMOATBEPXKICHHMS, MOMydeHHOro [lepkatenem B Buzme SMS-
cooOlIeHus] Ha HOMEp MOOMJIBHOTO TenedoHa, MOAKIIOUEHHOTO K Yciyre «MoOumnbHblid Oank». [lo dakty
Bemmycka NFC-xapter [lepxatemo HampaBmsercs SMS-cooOmeHne Ha HOMEp MOOWIBHOTO TenedoHa,
MOIKITFOYEHHOTO K Ycimyre «MOoOMITbHBINA OaHK.

Comepmienue JlepkareneM yKa3aHHBIX BBIINIE JEHCTBHI, B TOM YHCJIC BBEACHUS KOJAA IMOJTBEPIKICHUS,
nmomrydeHHoro [lepxatenem B Buae SMS-cooOmienns Ha HOMEp MOOWIBHOTO TenedoHa, MOAKIIOYEHHOTO K
Yenyre « MoOMIbHBIN OaHK» MOJNTBEPKIACT 0O3HAKOMIICHHE JlepikaTens ¢ yCIOBUSMHE BBITyCKa H 00CITYKUBAHHUS
NFC-kapThbl, coriacue ¢ HUMU ¥ IPUCOSAMHECHUE K HUM.

14.7.5.2. uepe3 MobuibHoe mpuiokenue banka.

14.7.6. NFC-xapra wucnonssyercss st cosepiieHus Omnepanmii B TCII, Bkmouas cers MuTepHer, u B

YCTPOHCTBAX CAMOOGCITYKHBAHHS - .

14.7.7. lna ynyuymieHnss KadectBa oOchyxkuBanus Orepanuii, coBepmiaeMblXx ¢ wucnonb3oBaaneM NFC-
TEXHOJIOTHH, W TIOBBIIICHUS 0E30MAacHOCTH OKa3bIBaeMBIX YCIyr BaHk ocraBiseT 3a co00il TpaBO H3MEHSTH
MOPSIOK U ycnoBus ucnonb3oBanuss NFC-kaptel, u3BecTuB 00 stom Jlepxkarens depe3 OUIIMANBHBIA CalT
banxka.

14.7.8. PacuerHble (pacyeTHO-KAaccOBBbIE) JOKYMEHTHI, odopmisiemple mpu coBepuiennd Omepanuii ¢
ucnoip3oBanueM NFC-kapThl, MOTYT OBITh MOJMNKMCAaHbI COOCTBEHHOPYUYHOW moamuckio Jlepxkatens, nmubo ¢
ucronp30BaHeM AHanmora cobctBeHHopy4yHoU moamucu Jepxkartens — [IMH ocuoBHoi JleGeToBO# KapThl ¢
oBepapadTOM WM JOTOJHUTEIBHOW KapThl, K KoTopol BeimymieHa NFC-kapra, nubo myTeM HpOXOXKICHHS
AyTeHTU(UKAIMA B COOTBETCTBYIOIIEM MOOWIBLHOM MPUIOKEHUH, C HCIIOIb30BaHUEM KOTOPOTO OCYILECTBIICH
BeIyck NFC-kapTel Ha MoOuIBHOM yCeTpoiicTBe (TIOATBEPKACHUN OMOMETPUIECKIMH TAHHBIMU Ha MOOIEHOM
YCTpO¥CTBE W/MiK BBOAA mapoiisi MoOWIBHOTO YCTPOWCTBA, B MaMATH KOTOpPOro coxpaHeHbl PexBuznter NFC-
kapTel). Omnepanun ¢ ucnonszoBanueM NFC-kapTel moryT mpoBoautThcst 0e3 BBoaa [IMH wnu moamucu
Jepxarens Ha ueke. PacdeTHO—KaccoBbIe TOKYMEHTHI NMOAMNMCAHHBIE WM COCTABICHHBIE YKa3aHHBIMHU BBIIIE
crioco0aMu SIBJISIFOTCS HAJUIEXKAIUM MOATBEPKIEHHEM TOTO, YTO paclopsbkeHue Ha mpoBeneHue Omnepanuu o
CueTty KapThl COCTaBJIEHO U TOANKMCaHO [lepikaTenem.

14.7.9. Jepxarens, odpopmummii NFC-kapty, 00s3yercsi He nepenaBaTh MoOMIBHOE YCTPOHCTBO, B MaMsTH
KoToporo coxpaneHsl PekBusutsl NFC-kapThl, TpETbUM JIMLAM.

14.7.10. B ciydae ytpatsl MoOunbHOTO ycTpoiicTBa, B mamMsITH KOTOporo coxpaHeHnsl PexBusnutsl NFC-
KapThl, [Jlepkarens JODKEH He3aMeIUTENbHO cooOmuTh 00 yTpate MoOwisHOro ycrpoiictBa/NFC-kapTsl B
Konraktusiit Lentp banka no Tenedgony banka. YBegomienue cuntaercst MOIyYeHHBIM B MOMEHT 3aBEPIICHUS
tenedoHHOro pasrosopa ¢ oneparopom KonrtakrHoro LlenTtpa banka, B xozne kotoporo [lep:karens mpeaocTaBul
BCIO HE00X01uMYyt0 HHGOpMaIHio JijIs BbinoHeHus biiokuposku NFC-kapThl.

14.7.11. Ecnu mapons MoOunbHOTO ycTpolictBa n/wnn MoOOHIBHOE yCTPOMCTBO, B MaMSTH KOTOPOTO
coxpaneHsl PexBu3utel NFC-kapThl, CTamu IOCTYNHBI TPEThUM JHLaM, Jlepxarenb OODKEH HEMEIJICHHO
coobmuTh 06 3ToM B KonrtaktHsiii Llentp banka no Tenedony banka.

14.7.12. Hns 6moxupoBkn NFC-kapter [lepxaremto He0OXOAWMO BBIIIOJHUTH OJHO W3 CIEAYIOLINX
JNEUCTBUIL:

- obpartutbes B Konrtaktheiii Lientp banka no Tenedony banka u ciegoBaTh Mody4eHHBIM HHCTPYKIHSM;

- ynanmuth NFC-kapty ¢ ucrons3oBanneM MOOHIBHOTO MTPHIIOKEHUS Banka'®;

126 CootrercTByIOIIEe MOGHIbHOE MPHIOKEHHE 3arpykactcsi B MOBHIbHOE yCTpoiicTBO JlepikaTens Mo MHMIHATHBE JlepkaTens Him
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

127 TIpy HANMHYMK TEXHIYECKOH BOIMOXKHOCTH.
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- ynamuth NFC-kapTy, HCHONB3ysl COOTBETCTBYMOIee MOOWILHOE TPHIOKEHHE, YCTAaHOBICHHOE Ha
MoOupHOM ycTpoiicTe [epxkaTes.

Jns nmanpHelero wucnonib3oBaHuss NFC-kapTel, koTopas Obuia 3a0iiokupoBaHa, JlepikaTenmto HEo0X0auMo
obOparutkcs B Konraktaeiii LlenTp banka no Tenedony banka u ciieioBaTh MONTY4YEHHBIM UHCTPYKITUSIM,

Hns naneHeimero ucnonszoBanusi NFC-kapThl, koTopas Obuia yaanena, [lepkaremo HE0OXOOUMO OQOPMUTH
HoByt0 NFC-kapty B cootBeTcTBHH C 11.14.7.5 OOIINX yCiI0BHM.

14.7.13. Hepxxatens HeceT OTBeTCTBEHHOCTH 3a Bce Omepanmu ¢ NFC-kapToil, COBEpIICHHBIE 10
MOMEHTa Moiy4deHus: bankom yBempomiieHus 00 yrpate MoOMIIBHOTO yCTPOCTBA, B TAMSITH KOTOPOTO COXPaHEHEI
pekBu3nTH NFC-KapThI.

14.7.14. Bank Hecer oTBeTcTBeHHOCTH MO Omepanusim ¢ NFC-kapToii, cOBEpIIEHHBIM TOCIIE TOTyYeHHS
ot Jlepxarens yBegoMieHus 00 yrpare MoOUIEHOTO YCTPOHCTBa B cOOTBETCTBHU ¢ 11.14.7.10 O0mumx ycnoBuii.

14.7.15. B cmyuae coBepmenusi Oneparmu ¢ ucmonb3oBanneM NFC-kapter 6e3 cormacusi Jlepkarens,
Jlepxartens TOJDKEH MPOU3BECTH ACHCTBUS, IpeaycMoTpeHHbIe 11.3.19 O0mux yCcioBuid.

14.7.16. [Tpu nepesbimycke J{e6eToBO# KapThl ¢ 0BepApadTOM HIIH JOTIOIHUTEIHHON KapThl, K KOTOPHIM
otkpbiTa NFC-kapta, 10 ucteueHus cpoka ee AeicTBus baHk ocyiiecTBisieT bIOKUPOBKY BCeX BBIMYLIEHHBIX K
Herd NFC-kapt nocne nogauu JlepxaTtenemM OCHOBHOM KapThl MMCbMEHHOTO 3asIBIICHUS B BaHK B COOTBETCTBUU C
n. 3.24 OOmmx ycmoBuit. st manpHeimero ucnonb3oBanus NFC-kaprel Jlepixarento HEOOXOIUMO TIOCHE
MOJTyYeHUs BHIMYIIIEHHON Ha HOBBIM CPOK OCHOBHOW Jle0eToBOW KapThl ¢ oBepapaTOM WIH AOMOTHUTEIHHOU
KapThl camocToaTedbHo opopmuts NFC-kapty B coorBeTcTBHU C 1. 14.7.5 O0muX ycIoBHid.

14.7.17. [Tpu nepesobinycke [lebeToBO KapThl ¢ OBEepAPaAPTOM WIIM JOTOJHUTEIHHON KapThl, K KOTOPOH
BoimymeHa NFC-kapra, mo wucredyenun cpoka ee jeiictBus NFC-kapra mnepesbimyckaercss bankom
aBTOMATHYECKH.

14.7.18. B cnywae otkaza banka B mepeBbimycke JleOeroBol KapThl ¢ OBepApadTOM WM
JOTIOJTHUTENIFHOW KapThl B cooTBeTcTBUM ¢ 1.3.27 OOmmx ycnoBui, Bce odopmiennasie NFC-kapthl
OJIOKUPYIOTCS M MX JabHEHIIee NCTIOh30BAaHHE HEBO3ZMOXKHO.

14.7.19. IIpu otkaze J[lepxkatens B coorBercTBUM ¢ 1.3.28 OOmMMX YCIOBUH OT NadbHEHUIIETO
ucnonb3oBanus J{ebeToBoil KapThl ¢ OBepApadTOM HIU JONOIHUTENFHONH KapThl, K KoTopoii BbimymeHa NFC-
kapta, NFC-kapra 610kupyercss bankoM u ee nanpHeiiee UCIIOIb30BaHNE HEBO3MOXKHO.

14.7.20. Ilpu ycraHOBIEHMH JTMMHUTOB M OTPaHUYEHHH B COOTBETCTBHM C 11.3.29 OOLMX yCIOBHH OHH
Takxe pacnpocTpansiorcs Ha NFC-kapTy.

14.7.21. IIpu ycranosnenun bankoM nuMuTOB Ha mpoBereHne Omneparuii Mo KapTe B COOTBETCTBHUHU C

11.3.30 OGmMX yciI0BHii ORI TaKXke pacnpocTpansorcs Ha NFC-kapry'®,

14.7.22. IIpu coBepmennu Omnepaunii ¢ ucrnonb3oBanneM NFC-kapTel m3ameHenue PacxonHoro naumwura
JleberoBoi KapThl ¢ OBepApadTOM HIIM JOMOJHUTEIBHONW KapThl OCYIIECTBISCTCS B COOTBETCTBHM C 11.3.33
OOmux yCcIoBHiA.

14.7.23. UndopmupoBanne 00 Onepanusx, COBEpUICHHBIX ¢  ucrnonab3oBanueM NFC-kapTsl,
OCYIIECTBIISIETCS. B COOTBETCTBUH C pa3/iesioM 6 OOLMX yCI0BHA.

14.7.24. Hepxatens ynonHomounBaeT bank:

14.7.24.1. nepenaBats'™, B T.4. Ha TEPPUTOPHIO HHOCTPAHHBIX TOCYIAPCTB (TPAHCTPAHMYHAS Iepeiaya),
nHpopmanuio o cymme Ormepanuu, jaTte ¥ BpeMeHH ee coBepiieHus, Tare Oneparyu, Kojie BaliOThI, CTaTyce
Astopuzanuu s ee oopadorku opranuzanusm (DIIIJT JUCTPUBBIOIIH MHTEPH3IIHIL, Google Ireland
Limited, Camcynr Dnektponuke Ko., JITn. 1 uHbIM), SBISIOIMMCS BIafedblIaMy IPOrPaAMMHOTO 00ECTICHEHUS —
MoOmIBHBIX mpunoxenudl (Apple Pay, Google Pay, Samsung Pay u uHpIX), oOecneuuBaromux JepkaTternsim
BO3MOXHOCTh coBepinate Onepanyu 1mo CueTy KapThl C HCHOJIb30BAHHUEM TEXHOJIOTUH OECIPOBOIHOM
BBICOKOYACTOTHOM CBsI3U Masioro paauyca aeiictsust (NFC), 1 ux adpduimpoBaHHBIM JIMLAM, B LEJSIX:

128 ITpu HaNHYMK TEXHIYECKO BO3MOYKHOCTH.
128 JlumuT ycraHaBIMBaeTCS IS COBOKYIHOCTH BCEX MIEKTPOHHBIX CPEICTB IUIATEXKA, OTKPHITEIX K CueTy.
130 ITepenaua gaHHBIX OCYIIECTBIETCS TONBKO IIPH YCIOBHH BhIycka NFC-KapTL.
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- npefocTapieHus JlepxkarensM KapT B MOOHIBHOM IPHIOXKCHUU WH(POPMAIUK O COBEPIICHHBIX HMH
Omnepamusx mo NFC-kapre;

- 0OHapyXCHUS U YCTPAHCHUS MOIIICHHUYECTBA;

— BEITIOJTHCHUS OPTaHU3AIMSAMH — BIIaEIbIIaMHU IPOTPaMMHOTO obecriedeHusT (MOOMIBLHBIX TTPHIIOKCHIH) U
nx apumupoBaHHBIMU JTUIIAMH TPEOOBAHMIA 3aKOHOIATEIILCTBA;

- CO3/IaHUS OTYETOB 00 SKOHOMUYECKON A((HEKTHBHOCTH MOOWIBLHBIX MPHUIOKCHUA HCKITFOUUTEILHO IS
WCTIONB30BaHMS BHYTPH OpPTaHU3AlUi — BIIaJIENbIIEB IPOTPaMMHOr0 obecriedeHust (MOOMIBHBIX TPUIOKEHAN) H
ux apPUIUPOBAHHBIX JIHIL;

- peKJIaMbl MOOHMJIBHBIX TPHIIOKEHUH W MHOTO MX MPOJIBHKCHUS HA PHIHKE;

- YCOBEPIIICHCTBOBAHUS MOOWIIBHBIX MPHIIOKEHUIA,

- MIPOBEJICHHS aHAIM3A PACTIPEICIICHUS PEKIIAMHBIX OOBSIBIICHUN B MOOMIIbHBIX MPUIIOKCHUSX;

14.7.24.2. nepenaBath'>, B T.4. Ha TEPPUTOPHIO HHOCTPAHHBIX TOCYHAPCTB (TPAHCTPAHMYHAS Iepefaya),
WHPOPMALIMIO O MEPCOHANBHBIX AaHHBIX Jlepxkarens (ums, ampec peructpauuu) kommanuu Google Ireland
Limited ans Beimycka NFC-kapt uepes Cucremy «CoepOank OHIaifH» U MIPOXOXKACHUS perucTpanun Jepxarens
B MoOWiIbHOM nipuioxernn Google Pay.

131
3! [epenaua JaHHEIX OCYIIECTBIIAETCS TOTHKO PH YCIOBHH BImycka NFC-KapThL.
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