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YCJa0BUsA BbIITY CKA H OBCJTYKUBAHUS
JAEBETOBOU KAPTBI IIAO CBEPBAHK

1. Tepmunsbl

B nacrosmmx VYcnoBusx BellTycka u oOcmyxuBaHusi nebetoBoil xaptel [TAO COepbank (nmamee - YcimoBus)
WCTIONB3YIOTCS CIEAYIOIINE TEPMUHBI, UMEIOIINE ONPEAEICHHOE HUXKE 3HAUCHUE.

B YcnoBusax Takxe UCHONB3YIOTCS TEPMUHBI B 3HAUCHHAX, YKa3aHHBIX B Y CIIOBUSX OaHKOBCKOTI'O OOCITY>KHUBaHUS,
€CITM MHOE 3HaUYeHHEe TaKOro TEPMUHA HE ONPEAETICHO B HACTOSIIUX Y CIOBHUSX.

1.1. ABTOpH3aIU — pa3pelieHue, peaocTaBisieMoe bankoM At coBepureHus Oneparuy | MopoXKaaroIiee B
CJIEACTBUE 3TOr0 00s3aTenscTBO baHka mo mcmosiHeHuio pacropspkeHust Jlepxarens. B oTnenpHBIX cioydasx,
YCTaHOBJICHHBIX IUIATEKHBIMU cucTeMamy, OTniepanuy MOTYT COBEpIIaThes 0e3 ABTOpU3AIIHH.

1.2.  AxrtuBanms — npouenypa ycraHosieHus: bankom cratyca KapTel, mo3BossifoIIero copepmarhb onepamnun
mo Cuery Kaprtel ¢ wncnomszoBanmem Kaptel/ PexBusuroB kaptel/ NFC-kapTel W C  HCHOIB30BaHHEM
Bruomerpryeckoro MeToaa NASHTH(OUKALIH.

1.3. AxtuBHbIi cyer' — Cuer Kaprel, ucnonbsyembiii juist otpaxkenus Onepaiuif, COBEpLIEHHBIX C
ncrionp3oBanueM Kaptel/ PexsusutoB kaptel/ NFC-kaptel/ buomerpmdeckoro meroma wmmeHTHdHKaruu. Ilo
YMOJYaHUI0O AKTHBHBIM CUeTOM YycTaHaBinuBaeTcsi OcHOBHOW cueT. B manpHelmem Jlepkatenb mo cBoeMy
KEJAHMI0 MOXET CMEHMTh AKTHBHBIA cuer B Cucreme «COepbank Omnmaiin»? ¢ OCHOBHOrO cyera Ha
JomomHauTenbHbI cueT/ ¢ JIomoTHUTeNsHOTO cueTa Ha Apyroi JlonomHuTensHbIH cyet/ ¢ JJonomHuTeThHOTO cueTa
Ha OCHOBHOI1 CcUeT.

1.4.  Aspoduor — IlybnmuHOe akmuoHepHOe o00mEecTBO «A3poduioT-poccuiickue auamuaun» ([TAO
«Aspodior»).
1.5. Be30T3bIBHOCTH NepeBO/Ia JIEHEKHBIX CPEICTB — XapaKTEPUCTHKA IepeBOJa ICHEKHBIX CPEACTB,

o0o03Havaromas OTCYTCTBUE WIIM MPEKpaleHHe BO3MOXXKHOCTH OT3bIBA PACIIOPSKEHHS O MEPEBOJC ACHEKHBIX
CPEACTB B OIpECICHHbII MOMEHT BPEMEHH, €CIIM HHOE He OOYCIIOBIICHO MpHMEHseMoi GpopMoii Oe3HaTHYHbBIX
pacyeToB WM ACHCTBYIOIINUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

1.6. BeckoHTaKkTHasi onepanys — onepanys ¢ Ucroib3oBaHueM KapTel, ocymiecTBisieMas yTeM IOAHECEHHUS
(mpuknanpBanus) KapTel K ycTpoiCTBY, NOAAEpKHUBAIONIEMY OCCKOHTAKTHYIO TEXHOJOTHIO TPOBEICHUS
oTepaluy.

1.7. buomerpuyeckuii MeTon uHIeHTH(UKANMU — YCTaHOBIeHHE JuyHOCTH [lepxatens/ mepkaTtens
JlomoTHUTENbHOM KapThl ¢ MPUMEHEHHWEM TEXHOJOTHH BHoMeTpryeckoro pacro3HaBaHUs U C UCHOJIb30BaHHEM
buomeTpuyeckux nepcoHaIbHBIX JaHHBIX (MPY HAIMYMUA TEXHUYECKONW BO3MOYKHOCTH).

1.8.  BuaokupoBKa — npoleaypa ycTaHOBJICHUS baHKOM TEXHUYECKOro OrpaHWYeHus Ha COBEPILIEHUE ONeparui
no Cuery Kapter c¢ wucnonszoBanuem Kaptel/ PexBuszutoB kaptel/ NFC-kapTbl W ¢ HCIOJIB30BaHHUEM
Buomerpudeckoro Meroia naeHTHOUKAINH, TpeycMaTpUBaronias oTka3 banka B mpegocTaBlieHHN ABTOPH3ALIUH.
19. Belmiara — [IeHEXHBIE CpPeICTBa B PYONsIX WIM HHOCTPAHHOM BalioTe, IMOCTYMAIOLIME Ha cyeTa
¢uznueckux nul B baHke B kauecTBe BBIILUIAT 33 CUET CPEICTB OIOJKETOB OIOKETHOM cucTeMbl Poccuiickoit
®depepanuu, MPeayCMOTPEHHBIX dacTsaMu 5.5 u 5.6 cratem 30.5 ®epepampHoro 3akoHa «O HaIMOHAIHHOM
maTexHou cucteme» ot 27.06.11 Ne 161-D3 (Hanpumep, ICHSKHOE COIep KaHne/BO3HATPAXKICHIE/ TIOBOJILCTBHE
rOCYJapCTBEHHBIX CIY)KAIIMX; OIUlaTa Tpyda paOOTHUKOB (IIEPCOHANA) FOCYNAPCTBEHHBIX M MYHHLMIAIbHBIX
OpTaHOB, YUYpEeXKJEHHH, TOCYIapCTBEHHBIX BHEOIDKETHBIX (DOHIOB; TOCYJApCTBEHHBIC CTHUIICH/INHW; TICHCUH H
VHBIE COLIMAJbHBIE BBIILIATHI, OCYIIECTBIEHHE KOTOPBIX B COOTBETCTBHMHU C 3aKOHOJATENbCTBOM Poccuiickoi
Qenepanm  oTHeceHO K KommereHnmu [lencuonHoro ¢Qonma Poccwiickoit ®denepanuu; exeMecSIHOE
MOKU3HEHHOE COAEPIKaHUE CyaeH).

1.10. [Jdara naartesxka — jnata, He mo3gHee KoTopoi [lepkatens nomkeH nomnonHuth Cuer KapTel Ha cymmy
Obs3arenpHOrO MIaTexa. Jlata miuarexa paccunteiBaeTcs ¢ [latel oTueTa (He BKIIOUas ee) miroc cienyromme 30
(Tpuanare) kaneHnapupix gHed. Ecim 30-b1if 1eHb TPUXOAUTCS HAa BBIXOTHOW/TIPa3IHUYHBIN eHb, B OTyere Oyner
yKa3aHa JIaTa epBoro padbouero JiHs, CIIEIYIOIIETO 32 BBIXOIHBIM/TIPa3THAYHBIM JIHEM (B HIENsX pazaena 5 «Oomue
YCIIOBUS KPEIUTOBAHUSAY).

1.11. [e6eroBas Kapra (Kaprta) — BeimynienHoe baHKOM 37€KTPOHHOE CPEACTBO IUIATEKa JUIs COBEPILICHHUS
Onepanuii 32 cyeT COOCTBEHHBIX Cpe/ICTB Jlepxkares.

1.12. [e6erosas Kapra ¢ osepapadrom (Kapra)® — BemmymenHoe baHKOM 3IE€KTPOHHOE CPEICTBO ILIATEKA
s coBepuieHus: Onepanuii 3a cueT COOCTBEHHBIX CpeAcTB JlepXkartens W BBIJAHHOTO Kpeauta B (opme

! TIpumennumo Tonbko B oTHOIeHHK Kapr, 1y otpaskenust Onepaiuii 1o KOTOpbIM MOKET ObITh OTKPBITO Heckosbko Cuetos Kapr.
2 [Ipu HaJTMYUM TEXHHYECKOH BO3MOYKHOCTH.
3 IepBuuHBIii BRITYCK 1€6ETOBBIX KapT ¢ 0BepApadToM Hpekpamien ¢ 29.11.2016.



«oBepapadTy.

1.13. [dep:xkateab — (usuueckoe JuI0, 3akiaroduBiiee ¢ bankoMm JloroBop, Ha uMs KOTOporo oTkpeiT Cuer
Kapte! u Beimymena OcHOBHAS KapTa.

1.14. [lomoanuTeabHasi KapTa — BTOpas 1 nocieaymomue J{edeToBble KapThl, BEIMYIICHHBIE K oqHOMY CueTy
Kapter Ha mMs apyroro ¢usmgeckoro jiwma — aepxkarens JlomomanTenbHON KapThl. Beimyck [lomomHuTensHOM
KapThl OCYIIECTBIIIETCA Ha OCHOBAaHMHM 3asBieHusl [lepxarens ycraHoBieHHON bankom ¢opmbl. Onepanuu,
coBepiaeMble 1o JlononuuTensHoM kapte, oTHOCcsATCs Ha Cuet Kaptsl Jlepkarens.

B kauectse [lonoaHUTENBHOM KapThl MOTYT OBITh BBITYLICHBI TOIbKO KapThl BUa ¥ THIIA, COOTBETCTBYIOILUE BULY
n Ty OcHoBHOH KapTel. KonmdecTBo [lOomOJIHHUTENBHBIX KapT, BbIIycKaembix K ogHomy Cuery Kaprtsl, He
orpaHuueHo”.

Hepxatens J{oMONHUTENBHOM KapThl MOXKET PacHopsKaThesl ACHEKHBIMU CPEAICTBAMH, HaxXOoAsmuMucs Ha Cuete
Kaptel B mpezenax JIMMUTOB, YCTaHOBJICHHBIX [lep:kaTenem, U JTUMHUTOB, YCTaHOBJICHHBIX bankoM. Jlepkarensb
JlonoaHUTENFHON KapThl MOXKET coBepiarh onepanuu no Cuety Kaptol ¢ ucnonszoBannem Kaptel/ PekBuzntoB
kaptel/ NFC-kaptel/ QR-kona naptHepa/ QR-koma mokymarens u ¢ UCIOJIb30BaHUEM bromeTpuueckoro Meroza
naeHTuukanuy. Jlepxarens JonoaHUTEIHON KapThl MOXKET MCIIOIb30BaTh KapTy 1 omaTel TOBapoB U yCIyr
B TOPrOBO—CEPBHUCHBIX NPEANIPUATHX, BKI04asi IHTEepHeT, noiryyeHNs/BHECEHNS HATMUHBIX IEHEKHBIX CPEICTB
Ha Cuer Kapter B Ilompasnmenenusix banka W B JApYrHX KpEeAWTHBIX OpraHM3alUsaX, 4epe3 YCTPOHCTBA
CaMOOOCITY)KMBaHHsl, TOJYYCHHS JICHEKHBIX CPEACTB B TOPrOBO-CEPBUCHBIX MPEANPUATHIX®/ TIONYYEHHUs
JIEHEKHBIX CPEICTB TNPH OILUIATE TOKYNIKH B TOPrOBO-CEPBUCHBIX TMPEANPUATUAX®, a TaKKe, TPU HATMYMH
TEXHHYECKOM BO3MOKHOCTH, coBepuarh omepauuu udepe3 Cucremy «C6epbank Omaitn»’ u YcrpoiicTsa
camoo0OcyxuBanus baHka.

1.15. Jlonoanutenabublii cuer’ — Cuer KapTel, OTKpBITEIM Ha uMs Jlepkarens momumo OCHOBHOro cuera’.
JIOTIOTHUTENBHBIA CUeT OTKphIBaeTCs B BajlioTe, OTIMYHOW OT BamioThl (OCHOBHOTO cyeTa M HHOTO
JlomonHuTeNnbHOTO cyeTa (Mpu HAJTU4UN).

1.16. Hoctrynubii aumMuT (JocTynmHbI JUMHUT KpeIUTHBIX CPEACTB) — CyMMa, B TIpeesiax KOTOpOU
Hepxaremto MOryT OBITh TIPEIOCTaBICHBI KpenuTHBIC cpencTBa banka mis coseprienus Omeparnuii. JlocTymHbIH
JUMUT OTIpeieNisieTcs Kak pa3Huna Mexay Jimmutom oBepapadta u cymmoit OcHoBHOTO tonra. J[ocTyNnHBINA TUMUT
yMEHBILAETCS NPU BbIaYe KPeIuTa NpU MPOBEACHUH pacXoAHbix Onepanuii U yBelInYuBaeTCs MPU MOTaICeHUH
3aJJ0JPKEHHOCTH 110 paHee IPeI0oCTaBICHHBIM KPEAUTHBIM cpelicTBaM (B mpenenax Jlumura oepapadra) (B Lemsix
pazznena 5 «O01ue ycnoBUs KPeIUTOBAHUS).

1.17. 3apnuaaTHblii A0roBOpP — JOTOBOP O TPENOCTABICHUH YCIYT B pPaMKax 3apIUIaTHBIX MPOEKTOB,
3aKJIFOUEHHBIH My baHkoM 1 penmnpusitueM (opraHu3alreii)/yaeOHbIM 3aBEICHUEM.

1.18. 3asBaeHue — yTBepXxIeHHbIe bankoM THIIOBBIE (POPMBI 3asBICHUS HA MTOJYYCHUE KApThl WIH 3asiBICHUS
Ha OaHKOBCKOE 00CITy)KUBaHWe/3asBIeHUs] Ha OAaHKOBCKOE 00CTy)KHBaHUE, 0QOpMIIsieMOe B paMKaX 3apIUIaTHOTO
MPOEKTa, B paMKax KOoTopbIx odopmistercs: Kapra.

1.19. HuauBuayajabHble ycjioBUs — VHANBUAYalbHBIE YCIOBHS BBITYCKa M 00CTYKUBaHHS 1€0€TOBOM KapThl
¢ oBepapadTom [TAO Coepbank, pazmenieHHbie Ha OdurmansHoM caiite banka.

1.20. Jlumur oBepapadTa — ycraHaBnuBaeMasi baHkoMm cymMMa, B Tipejieniax Kotopoi JlepikaTtento MOryT ObITh
MPENOCTaBICHbl KPEAUTHBIE CPeAcTBa (SOMHOBPEMEHHO WJIM 4acTAMH) Ui coBepiueHus Omnepauuil (B memsx
pasnena 5 «O0mue ycnoBus KpeIUTOBAHUS).

1.21. Mmuau — yueTHas OOHyCHas eIMHUIIA, HauncisgeMas: bankoMm B cooTBeTcTBHH ¢ [IpaBuiaMu HaYMCICHUS
Muie Ha Cyer yyeta Mujib Ipy COBEPLISHNH ONepalyii ¢ ucnonb3oBaHueM KapTel «A3podioT» U BBITYIIEHHBIX
K ee Cuery JlOMOTHUTENBHBIX KapT.

1.22. Kaprta «Aspoduor» — Kapra, Beimyckaemass bankom B pamkax [Iporpammsl, nMeromias crieliiaibHbINA
IU3aiiH ¢ JorotunoM AspoduioTa.

1.23. Kapra, Bbl1aBaemasi B paMKax 3apIuiaTHOI0 J0r0BOpa — KapTa, UCIIob3yeMast 1J1s 3a4UCIICHNs] Ha Hee
3apabOTHOW MJIaThl, CTUNEHAMHA W T.J. paOOTHHUKY MPEANpHUITHs (OpraHW3alM{) WIK ydallemycsi/ CTyJeHTY/
acmupaHTy/ pabOTHHKY Y4eOHOTO 3aBeJICHUS B paMKax 3apIuIaTHOTO JIOTOBOPA, U:

— BBINYIIEHHAS B paMKax 3apIulaTHOTO JOr0BOpa, WK

4 3a MCKITIOYEHHEM CITyda€eB, KOT/[a OTPAaHAYEHHE M0 KONTHYECTBY JIOMOTHUTENFHBIX KAPT YCTAHOBIEHO HHBIMH JIOTOBOPAMH, HA OCHOBAHUH
KOTOPBIX OTKPBIBAIOTCS J]OMOTHUTEBHBIE KapTHI.

5 Tlpu HaNMMYMK TEXHUYECKOI BO3MOKHOCTH.

6 [Ipu HaMMYUK TeXHUYECKOH BO3MOMKHOCTH.

" Nocryn B Cucremy «COep6ank OHIaiin» OCYIIECTBIIAETCS NPU YCIOBUU HATMYHS Y AepskaTesis JIONOIHUTENLHOM KapThl JAeHCTBYOMIEH
OCHOBHOI#1 KapThl, 17151 KOTOPO# 3aperucTpupoBan goctyn kK SMS-6anky (MobOunsHOMY OaHKY).

8 [Ipumenumo TosbKO B OTHOIEHUH KapT, ans oTpaxkerns Omepaluii Mo KOTOPBIM MOKET ObITh OTKPHITO Heckosbko CueTos Kapr.

° Tlpu HANTMYMK TEXHAYECKOI BO3MOKHOCTH.



— oOcaykuBaeMasl B paMKax 3apIuiaTHOrO J0roBopa B COOTBeTCTBHU ¢ 11.3.11 YcnoBuii.

1.24. Oo0mas 3a0/EKEHHOCTh — 33JI0JDKCHHOCTh Jlepikatens mepen baHkoM, BKIoYaroiias B ce0s CymMMmy
OCHOBHOTO J0Jra W HAYMCIICHHBIE MPOLEHTHI 3a TOJIb30BaHHE KPEAWTOM, PACCUUTAHHBIE B COOTBETCTBHHU C
Tapudamu, ¢ 1aTbl BOSHUKHOBEHUS 33/I0JDKEHHOCTH (HE BKITIOYAs ATy JaTy) MO JaTy MOTalleHUs 3310JKEHHOCTH
(BKIJIIOYHTENBHO).

JleprKaresb MMEeT MPaBo AOCPOYHO IOracHTh BCio cymmy OOiieit 3anomkennoct mo Kapre (B memsix pasmena 5
«O01IHe ycI0BUS KPEAUTOBAHUS).

1.25. O6s3aTenbHblil MaTex — 33J0DKEHHOCTD Jlepkatens mepen bankom, Birouaromas B ceOs cymmy
OcHoBHoro aoira 3a OTYeTHBIN NEPUOJ M HAYMCICHHBIE TPOIICHTHI 32 MOJb30BaHNE KPEAUTOM, PACCUNTAHHBIC B
cootBercTBUU ¢ Tapudamu, ¢ 7aThl BOSHUKHOBEHHS 33JJ0JDKEHHOCTH (HE BKIIOYAs 3Ty JaTy) MO ATy MOTramleHus
3aJI0JDKEHHOCTH (BKIIIOYHTEIHHO) (B MENIX pasfena 5 «O01rue yemoBus KpeTUTOBAHUS).

1.26. Omnepanus — mobas oneparust o Cuery Kaptsl, coBepineHHas ¢ ucnons3oBanneM Kaptel/ PekBU3NTOB
kaptel/ NFC-kapTsl/ ¢ ucnonbp3oBanneM bruomerpuueckoro Mmetoaa uaeHtudukanny/ 6e3 npeabssieHus: Kaprtor.
Cosepmienne omneparuii mo Cuery Kaptel ¢ mcroms3oBanuem Kaptel/ PexBusutoB kapTtel/ NFC-kapTel u ¢
HCIOJIb30BaHNEM bruomMeTrpuueckoro Meroa HASHTU(PUKALUY BO3MOKHO TOJIBKO nociie AKTuBanuu Kaprsl.

1.27. OcuHoBHas kapTa — mobas Kapra, Beimyniennas Ha ums Jlepskatens.

1.28. OcHoBHO#i n0Ar — cymMMa 3aJ0JDKEHHOCTH MO KpeauTy Oe3 ydeTa MpOLECHTOB, HAYMCIECHHBIX 32
MOJIb30BaHUE KPEIUTOM (B LEJSIX pazaena 5 «O01ue yenoBus KpeTuTOBAHUS).

1.29. OcHnoBHoii c4eT'’ — nepBhIil B XPOHOJIOrMYECKOM MOPSIKE OTKPBITHIA Ha uMs Jlepxarens Cuer Kaptsr.
OCHOBHO¥ c4eT MOXKET OBITh OTKPBIT B pyoOisix, nomutapax CLIA wmu Espo.

1.30. Ortuer mo Kapre/ Boimucka (OTueT) — mOKyMeHT, oTpaxaromuii wHpOpManuio o6 Omeparusax 3a
omnpeaeneHubril nepuoa. Oraer mo Je6eToBoii kapTe ¢ oBepaApadTOM TakKe COMEPKUT HHPopMaIwio o JJocTtymHOM
JUMUTE KPEJUTHBIX cpeAcTB U cymme OcHoBHOTro noira Ha aaty Otdera. JlaToit Otdera siBisieTcsl A€Hb MecAla,
ykasanubIid Ha [IMH-kouBepTe (ecnu Kapra Beimyckaercs ¢ [IMH-kouBepTOM).

1.31. OtuerHblii mepuoa — TEPHOJ BpeMEHH MeXIy naramu QopmupoBanms Otdera. OTYETHBIA TEPHOI
HA4YMHACTCS CO JIHA, cieayromiero 3a JlaToli dopmuporanus Oryera, U 3aKaHYMBACTCSA JAaTON (HOpPMHUPOBAHHS
cnenytomero Otyera (BKIIOUATEIHHO).

1.32. Tamarka Hep:xatens — [lamsarka [epxatens kapt [IAO Coepbank, pasmenieHHass Ha OdunmaasHOM
caiite baHka.

1.33. TlapTHep — OPUANYCCKOE JUIO/MHIMBUAYATBHBIN MPEANPUHUMATEIIb, OCYIICCTBISIONIMN JeITeIbHOCTh
B cdepe TOProBiu M yciayr (Marasul, TOCTMHMLA, PECTOPaH, TeaTp, TPAHCIOPTHOE WJIM JAPYroe NpeanpusiTHe
TOPTOBJIM U YCIIYT) U NIPEIOCTABIISIONIEE CKUIKU W/WIH AOTIONHUTEIbHbIE yeIayru Jlepxkareo.

1.34. Tlencuonnslii opran — [lencuonnslii ponn P® u neHcnonHsie oapasaenenuss MuHuCTEpCTBa 00OPOHBI,
®enepanbHoli  ciryk0bl  OezomacHocTH Poccuiickoit  ®Denepanmu, DexepanbHON  cyXKObl  MCHOIHEHUS
Haka3zaHui, MuHuctepcTBa BHyTpeHHUX Jen Poccuiickoit ®enepaunu, CrenctBeHHOro komurera Poccuiickoit
®denepanuu, ['eHepanbHOl npokyparypsl Poccuiickoit @enepannu, OenepanbHON TAMOKEHHOM CITykKOBbI.

1.35. Ilnaru yepe3 Coepoank (SberPay) — crioco0 coBepuieHuss Onepanyy OIIaThl TOBAPOB U YCIYT B CETH
WnTtepret ¢ ucnons3oBanneM MoOwibHOro npuitokenns banka nim SMS-6anka (MoOunbHOro 6aHKa).

1.36. Tloapazaenenne banka no mecty Begenusi Cuera Kaprtbl — mo6oe [logpaznenenue TeppuTopruansbHOro
6anka [TAO Co6epbank, oTkpeiBiiero Cuer Kaptel u Beimycrusiiero Kapry.

1.37. TloJHasi cTOMMOCTDb KPeAMTa — BEIPAKEHHBIE B IPOLICHTAX T'OIOBBIX 3aTpaThl Jlepikarelis o moy4yeHuto
1 00CIYXMBAaHUIO KPEANTA, PACCUNTHIBAEMbIE B COOTBETCTBHUHU C TPEOOBAaHMAMHM 3aKOHOJATENbCTBAa Poccuiickoit
®denepanuu (B mesx pasaena 5 «OO0mue yCinoBus KPeIUTOBAHUS ).

1.38. TlocTtaBHIMK YCJIOyr — NpeaNpUsSTHE TPAHCIIOPTA, IPEAOCTABISIONIEE YCIYTH NPOe3ja Ha MaccaXuPCKOM
TpaHCHOpTE OOILEro IOJIb30BAHUS B CBOEM pErHOoHE B COOTBETCTBUM C Tapudamu, YTBEPKIACHHBIMU
VIOJIHOMOYEHHBIM OpraHOM HCIOJHUTENFHOW BJIACTH JAHHOTO pETrHOHa, B paMKax JIeHCTBYOMIETO
3aKkoHojarenbcTBa Poccuiickoit denepanyy, M 3akirouMBiiee ¢ baHKOM JOroBop B LENIAX Pa3sMELICHUS
TpaHCHOPTHOTO NpuiIokeHus Ha Kapre.

1.39. TIIpaBuiaa Haumciaenus Muiab — [lpaBuna HauuMcIeHUS MHIIb AEp)KaTeNro KapTel «Aspoduior» [TAO
COepbaHk — TOKYMEHT, yTBepKIeHHbIH bankom, onpenenstonuii nepeuerb Kapt «Aspoduior» u Oneparumid, mo
koTopeiM baHkoM mpousBonuTcst HauucieHne Mus Ha Cuer yueta Muib, pasmenieH Ha OduimansHOM caiiTe
banka.

1.40. TIpencraBuTenb — (U3UUECKOE JIHIIO, MpPEACTABISIONIEe HHTEpeckl [lepykaTenss B CHITy MOJHOMOYHIA,
OCHOBAHHBIX HA HOTAPUAILHON ! MJIM NpHPaBHEHHOM K HEll JOBEPEHHOCTH, €CIIM MHOE HE YKA3aHO B Y CJIOBHSX.

10 TIpumennMo ToJbKO B OTHOMIEHMH KapT, mns oTpaskenus Onepaliuii Mo KOTOPHIM MOKET OBITh OTKPBITO Heckonbko Cuetos Kapr.
11 Tlon HOTapMambHO YIOCTOBEPEHHON JTOBEPEHHOCTHIO TAaKKE TMOHMMAETCS JOBEPEHHOCTh, YAOCTOBEPEHHAS JUIAMH, KOTOPHIM
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1.41. Iporpamma — IIporpamma «Aspodaor bouyc» ITAO «Aspodior», mo3Boistomas YYacTHUKY
[TporpamMMel TOJTy4aTh NMPEMHHN TIPH TOJIB30BAHUM YCIyramMu AspoduioTa W €ro mapTHEPOB B COOTBETCTBUU C
ycnoBusMu [Iporpammel, pa3MerieHHBIME Ha OUIUAIEHOM caiite AdpodiioTa.

1.42. Tlpocpouennas 3ago/keHHocTb mo Kapre — cymma OOmed 3aJo/KEHHOCTH, HEOIJIaueHHAsS
Hepxarenem B cpok, ykazanHbli B Otuete o Kapre (B memsix paznena 5 «O0mue yciioBust KpeIUTOBAHUSY).
1.43. PacuyeTHbIid JOKYMEHT — JOKYMEHT, 0()OPMIICHHBIN HA OYMa)KHOM HOCHTENIE WM B BUJIe DICKTPOHHOTO
JOKYMEHTa, colepXaluidi nmopyueHue Jlepxarens o crnucaHuu AEHEXHBIX cpenctB co Cuera Kaptel m ux
MEPEYNCIIEHUH Ha CYET HOIy4yaTessl CPeACTB, IPUHATHINA 0T JlepKaTenst Win COCTaBISHHBIN 10 €ro NOPYYEHHUIO.
1.44. PacxoaHblii JUMUT — CyMMa JIEHEXHBIX CPEICTB, JOCTYMHBIX JlepKaTeiaro B ONMpPENeIeHHBIA MOMEHT
BpeMeHH s coBepiieHus: Onepauunii, BKimovaromas coocTBeHHble cpenacta [epxkarens u JlocTymHbIA TUMUT
KPEIUTHBIX CPEJICTB, 32 BRIYETOM CYMM paHee COBEpLICHHBIX Oneparuid.

1.45. PexBu3uthl KapThl — HOMep KapTrl, cpok netictus Kapter, nms u hamumus JlepxaTens (MIpy HATAIHH ),
kox npoBepku noanuaHocTH Kaptet [ITTK2/CVC2/CV V2.

1.46. PexBuszutbl NFC — kapTbl — HOMep U cpok aerictBus NFC-kapTol.

1.47. PykoBoacTBo nmo Coepdank OmuHjaiiH — pyKoBOICTBAa MO HCIONb30BaHUI0 «CoOepbank Omnmaitny,
pasMemennabie Ha OdumarbHoM caiite banka.

1.48. Cuer 0e3 kapTbl — OaHKOBCKMH CYET, HE TPSAYCMATPUBAIOIINA OCYIIECTBICHUE ONEparuil ¢
rcrnonp30BaHneM KapTsl, OTKphITHIA Ha uMst [lepxaTens. bank oTkpeiBaeT crneaytromniie Busl CueToB 0e3 KapT:

- B BamoTe Poccuiickoit @eneparn: Biiay «Jlemosut Coepdanka Poccumy ¢ BO3MOXKHOCTBIO OCYIIIECTBICHUS
MPUXOAHBIX U PacXOJHBIX onepanui, Bkian «Jlo BoctpeboBanust Coepbanka Poccum», Bkiian «YHUBEPCATbHBIH
CoOepbanka Poccumny, Tekymmii cuet, «COeperaTeNbHbIN CUeTy;

- B MHOCTpaHHOH BamoTe: «COeperaTebHbIA CYeT.

1.49. Cuer Kaprtsbl — 6aHKOBCKHIA CUeT, OTKpBIBaeMbIil Ha uMs1 Jleprkarens, ans ocymecTsieHus Onepanui, He
MIPOTUBOPEYAIIUX JIEHCTBYIOIIEMY 3akoHOHaTeNnbCcTBY Poccuiickoit Deneparuu. ns orpaxenus Omnepaiui,
COBEpIIIaeMbIX C HCIONBb30BaHNEeM OHOM KapThl, MoxeT ObITh OTKpBITO HecKoNbKko CaeroB Kapt: OcHOBHOI cueT
u JlonoaHUTeIbHbIE cueTa’?,

1.50. Cuer Yuactuuka B [Iporpamme — cuet, oTkpbiBaeMblii Aspodiotrom YuacTauky [IporpamMmer s yueta
Muuib.

1.51. Cuer yuyera Muib — cueT, oTKpsIBaeMblii bankom Jlepxkarenro Kaptel «Aspodiaory, npenHa3HadYeHHBIT
J1s1 yueta Muiib.

1.52. Tapudwsi — Anr60M TapudoB Ha yciayrH, npeaocTasiseMbie [IAO Coepbank Gpusndeckum auiiam. Tapudb
pasmeniaroTcst Ha OdunuansHoM caiite banka.

1.53. Teuaedon banka —HOMep TenedoHa TS 3BOHKOB U3 JTH000# Touku mupa: + 7 495 500-55-50; anst 3BoHKOB
C MOOWIBHBIX Tejae(oHOB Ha Tepputopuu Poccuiickoit @eneparmu: 900; st OeCIIaTHBIX 3BOHKOB C JIFOOBIX
TeneoHoB Ha Tepputopun Poccuiickoit @enepanmu: 8-800-555-55-50. B cirywae otnuuns mexy nHDopManmei
o Tenedonax B Ycnosusix u Ha OpunmanbHOM caiite banka mociegHue UMEIOT NIPEeUMyIECTBEHHYIO CHITY.

1.54. Texuuueckasi 3210/3KeHHOCTH — 33JI0JDKEHHOCTh, 00pa30BaBIIasics B pe3ylbTaTe coBepierus Onepanin
Ha CyMMY, TIPEBBIIIAIONIYI0 Pacxoaublil muMuT. TexHudeckas 3a10JKEHHOCTh MOJKET 00pa30BaThesl, HAIPUMED, B
pe3ysbTaTe BOZHUKHOBEHHS KYpCOBOM pa3sHMLIBI, COBEpPLICHHUS onepannn 0e3 ABTOpHU3aUH, TEXHUYECKOTO cOO0sl.
1.55. TCII — ToproBo-cepBHCHOE NMpeANpHUITHE, 3aKITI04rBILIee ¢ baHKkoM J0roBop Ha MPOBEIEHUE PAacUETOB 10
oTieparysiM, COBEpIIaeMbIM C UCIIOIb30BaHNEM OAHKOBCKHX KapT (3KBaMpUHT).

1.56. Yposenb Mastercard Coepkapra’® — coBokynHocTh Tapudos, B3umaembix BaHKOM 3a 06CITyKMBaHUE
Mastercard Coepkapta B TeueHne OTueTHOTO nepuona. Y posenb Mastercard Coepkapta onpenensercs bankom B
3aBHCHUMOCTH OT BBITIOJIHEHUs JlepkareneM B npeapyiymemM OT4eTHOM NeproJie OAHOTO U3 YCIOBHH HA3HAUYCHHUS
VYposus, yctanoBieHHbIX bankoMm B Tapudax. bank HazHauaer YpoBenb Mastercard COepkapra Ha OCHOBAaHHH:

— o0miell cyMMBbI OIEpalyii OIUIaThl TOBAPOB M YCIYI' B TOPrOBO—CEPBHUCHBIX NPEANPHUITUSIX, OTPAKEHHBIX I10
Cuery Mastercard Coepkapra B mpensiayieM OtdeTHOM mepuoje. [Ipu Bo3BpaTe/OTMEHE MOKYIKH (BKIFOYAs
CTHOpHBIE omepaiui) baHk yMmeHbIaer OONIyI0 CyMMYy ONepaluid, YYUTHIBAEMYIO NpU Ha3HAYCHWW Y POBHS
Mastercard COepkapTa, Ha CyMMy BO3BpaTa/ OTMEHBI MOKYIKU B TOM OTYETHOM HEpPHOE, B KOTOPOM MPOHU30LIET
BO3BpAaT/ OTMEHA TIOKYTIKH;

— pa3Mepa MHUHUMAJBHOTO OCTaTka coOCTBeHHBIX cpencTB Ha Cuere Kaprtel, ompenensiemoro bankom kak

3aKOHOJATeNbCTBOM Poccuiickoit denepanuy NPEeIOCTAaBICHO MPaBO BBIIONHATh HOTApHAIbHBIC ACHCTBHUS, & TAaKXe NOBEPEHHOCTH,
YZIOCTOBEpEHHBIE 3a npenenaMu Poccuiickoit @enepanuu B COOTBETCTBUU C 3aKOHOAATENBCTBOM CTPaHbl, HA TEPPUTOPUH KOTOPOH BbIaHa
JIOBEPEHHOCTb.

12 [Ipu HanM4Mu TEXHUYECKOH BO3MOMKHOCTH.

13 TIpumenumo Tonmbko B oTHomeHun Kapter Mastercard C6epkapTa, MepBHYHBINH BBIMYCK KOTOpO# ObUT ocymiecTsieH a0 22.09.2019
(BKITFOYHTEIHHO).

5



HaWMEHBIINH U3 OCTATKOB Ha KOHEI KKAOTO JAHA Mpeasaynero OT4eTHOro Ieproa.

157. YcaoBusi 0aHKOBCKOT0 00CTYKUBAHHUS — Y CIIOBHSI 0AaHKOBCKOTO 00CITy>kuBaHus dusmdeckux jmi [TAO
CoOepbank, pasmeniennbie Ha OduransHoM caiite banka.

1.58. VYwuactnuxk [Iporpammel — nuno, 3apeructpupoBaHHoe B [Iporpamme.

1.59. ®oux «Ilogapu xku3Hb» — braroTBopuTenbHbIA (HOHI IOMOIINA ACTIM C OHKOI'€MAaTOJOTHYSCKUMH U
WHBIMH TSDKETBIMU 3a00s1eBanusaMu «llomgapu sKu3HbY.

1.60. NFC-kapra — »5IeKTpPOHHOE CpPEICTBO IUIATEXKa, BBITyCKaeMOe caMocToATeNbHO J[lepkarenem ¢
WCTIONB30BaHMEM MOOWIBHOTO TMPHIIOKEHHS, YCTAaHOBIEHHOrO Ha MoOwmmsHOM ycTpoiictBe Jlepkarens, K
Ocnognoit Jle6eToBoii kapre/[ebeToBOM KapTe ¢ oBepapadToM niu J{OomOITHATEIHFHON KapTe, KOTOPOE TIO3BOJIAET
Hepxatenmto cosepmaTh omnepanuu 1o Cuery KapTel ¢ UCmonb30BaHHEM TEXHOJIOTUH OECIPOBOIHOM
BBICOKOYACTOTHOH CBs13u Majioro panuyca aevicteus (NFC).

1.61. QR-koxm mapTHepa — JIBYXMEpHBIH ITPUX-KOJ, mpenoctaBisiemblii bankom TCII, n mo3Bonstommii
Heprxatento (nep>katento JJomoNHUTEIbHOM KapThl) OCYLIECTBIATH OIUIATy TOBapoB U yciyr co Cuera KapTol B
TCII uepe3 mobunbHOE MpuiIokeHue banka.

1.62. QR-kox mokymartelsisi — CO3J[aBacMblii caMoCTOsATeNbHO Jlepkartenem (aepxkartenem J{OMOTHUTENBHOM
KapThl) C HWCIIONBb30BaHUEM MOOWIBFHOTO MPIIOKEHUs baHka ABYXMEpHBIA INTPUX-KOA, COIEpXKAIINHA B
sammdpoBaHHOM BHAE (TOokeH) uHopManuoo, mno3Bosomyo banky onpeaenuts Kaprty, BbiOpaHHYIO
Hepxarenem (mepxatenem JlomomautenpHON KapThl) M GopmupoBanns QR-koma mokymarens, u mo Cdaery
KOTOpO# OyJeT MpoBeieHa OTepaliisl OIUIaThl TOBAPOB/YCIIYT.

2. Oo01Me moJIoKeHus

2.1.  Hacrosmue YcioBus pacipoCTpaHsIOTCs Ha (GU3NYECKUX JIUI, 3aKIIOUUBIINX ¢ bankoMm panee Jlorosop
0aHKOBCKOT'O 00OCITYy>KHBaHUSI.

Hacrosimue YcnoBust pacnpoctpanstorcs Ha Cueta Kapt u KapTsi.

Hacrosimue YcnoBusi Takke MpeAcTaBISIIOT co00i HOBYIO pEIakIMi0 «YCIOBUH BBIMYyCKa W OOCTYKHBAHUS
ne0ETOBBIX KapT», SIBJISIOLIMXCS HEOTHEMIIEMOH YaCThIO JOTOBOPA O BBIITYCKE M O0CITY>KUBAaHUHU J1€0ETOBOM KapThl
IUIs1 KITUEHTOB, paHee 3aKmouynBIux ¢ bankom JloroBop 6aHKOBCKOro 00CITyKUBaHHUA.

VYcnoBus pacrnpoctpansitorca Ha Bce [lompasnenenust banka u Ynanennsie kanansl oocmyxkuBanus. [lepedeHn
Kapt, a Taxke ycioBus ux mnpepocraBieHus pasHbiMu llompasnmencHusimu banka m YjaaneHHBIMH KaHalamu
00CITy)KHUBaHHUS MOTYT OBITH Pa3IINIHEI.

2.2.  JlenexHsle cpenctpa, Haxopsuecs Ha Cuerax Kapt 3acTpaxoBaHsl B IOpsIKE, pa3Mepax M Ha YCIIOBHSX,
YCTaHOBJICHHBIX JEHCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoit denepanyu.
2.3. VYcioBust B cOBOKynHOCTH ¢ 3asBieHueM, Ilamarkoii epxkarens u Tapudamu sSBISIOTCS 3aKITI0YEHHBIM

Mexnay [epxarenem u bankom JloroBopom Ha BbIIIyCK U 00ciaykuBanue aedetoBoii kaptel [IIAO COepbank (nanee
— JloroBop).

3asiBIeHHE MOXKET OBITh O(OPMIICHO OAHUM M3 CIEAYIOMINX CIIOCOOOB:

— Ha OyMa)KHOM HOCHTEIIE U MOJIHMCAHO COOCTBEHHOPYYHOU noanuckio epxkarens/[Ipencrapurens'?;

- B BH/I€ DJIEKTPOHHOTO JTOKYMEHTA U MOAMMCAHO MPOCTOMN 3IEKTPOHHOM moanuckio Jlepxarens'®;

- B BHJIE DJEKTPOHHOTO JOKyMEHTa, c(hOPMUPOBAHHOTO HA OCHOBAaHWH 3asBKU [lepikaTelnsi HA MOJTy4YeHUE
Kaptel (nanee — 3asBka), moamucaHHol Jlepxartenem AHaIOrom co6cTBeHHOPY4HOM mnommucu'®. TIpotokon
npoBeneHust omnepanun odopmieHuss 3asBKM B COOTBETCTBYIOIIEH aBTOMAaTH3WPOBAHHOW cucTeMe baHka,
MOJITBEPKJAIOIIUI KOPPEKTHOCTh TpoBejeHHOW MneHtudukanun n AyreHtudukanmu [epxarens, u 3asBka
SBIISIIOTCS  TOKYMEHTaMH, NOJATBEP)KIAIOLIMMHU BojensbsBieHue Jlepxkarenss Ha orkpeitue Cuera Kaptel u
nonyuyenue Kaprel, cornacue ¢ Ycnosusamu, Tapudamu u [lamsarkoit Hepkatens. B xauecTBe moaTBepx aeHUs
npreMa 3asBKu MO0 0TKa3a B mpueMe 3asBku bank HanpasiseT Jlepxaremo SMS-coo0rieHre Ha aOOHESHTCK U
HOMEp TOJBMXHOM panuorene)OHHON CBS3U (ajsiee — HOMEpP MOOMIBHOro TeneoHa), 3aperuCTpUPOBAHHBIHN
Hepxatenem B banke mis Kapter ans goctyma x SMS-0anky (MoOuinbHOMY 0OaHKy), W/WIM OTOOpakaeT

14 Zaxmouenue Jloropopa IlpencraBuTenieM BO3MOXHO IIPH YCIOBHM HAJIM4Ms 3aKIIOUEHHOTO paHee Mexay bamkom m Jlepxkarenem
JloroBopa 6aHKOBCKOT0 0OCITy’KHBaHHs B TOM TepPUTOpUAIbHOM OaHKe, Kyaa obparuics [IpeacTaBuresb.
15 Mopsnok moamvcanust DIEKTPOHHOTO JOKYMEHTA MPOCTO SIEKTPOHHOM MO/MHCHIO OTIPeIeNeH Y CITOBUIME GaHKOBCKOTO 0OCITY KUBAHUS,
SIBJISOLIMMUCS HEOThEMJIEMOH 4acThio JIoroBopa 6aHKOBCKOTO 00CITyKUBAHHMSI.
16 Mopsmox moamvcanus DIeKTPOHHOTO MoKymenTa B Cucteme «C6epbank OHmaiim) AHANOTOM COGCTBEHHOPYYHOH MOIUCH OTIPEIeNeH
VYcnoBusiMu OaHKOBCKOTO 00CITY)KMBaHMS, SIBISIOIIMMUCS HEOThEMIIEMOH 4acThio JJoroBopa 6aHKOBCKOTO 00CTYKUBAHHS.
[Toanucanue DIeKTPOHHOTO TOKyMEHTa Ha MOOMILHOM pabodeM MecTe paboTHHKaA baHka ocyiiecTBiseTcs AHaI0roM COOCTBEHHOPYYHOM
noamnucy, GopMHUPYEeMBIM ITOCPEACTBOM BBoJa JlepareneM Ha MOOHIBHOM pabodyeM Mmecte paboTHuKa banka koja, momydeHHoro B SMS-
coobmienun ¢ Homepa 900 Ha HOMep MoOHIBHOTO Teiedona Jlepkarens, 3aperiuctpupoBanHoro Jlepskatenem B banke mis Kapter mis
noctyna k SMS-6anky (MobnunsHOMY 0aHKY) 1 HaXkaTust KHOIKH «[loATBepAUTE.
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unpopmaruio B Cucreme «Coepoank OHaiin» / Ha MOOMIIBHOM paboueM MecTe paboTHrka banka. Hanpasnenue
Bankom SMS-cooOuieHust u/mim oTobpaxenune nHdopmaiuu B Cucreme «CoOepOank OniaiiHy» / MOOMIBHOM
pabouem Mecte paboTHrKa banka o npueme 3asBku bankoMm, a Takke oTKpeITHE Ha uMs [epxarens Cuera KapTot
SBIISIIOTCS OATBEpKAcHUEM (pakTa 3axmoyenus JJorosopa.

2.4, IIpn nognucannn [epxarenem WMunnBuayansHBIX ycinoBuit JloroBop taxke OyneT BKIIOYATH B ceOs
ycioBusi o mpenoctasneHnn Jepxarento kpeauta B Gopme «oBepapadt». s Jlepkartenei, 3aKIIOUNBIIAX
JIOTOBOP O BBIMMycKe W oOcmykuBaHuM OaHkoBckux KapT a0 01.07.2014, ycioBusi mpenocTaBieHHS KpeauTa B
hopme «oBeprpad» comepaTcs B 3aABICHUN U Y CTIOBHSX.

2.5.  Jlepxarenb 00s3yeTcsl BBINOJIHATH yCIOBHA JloroBopa, a Tarke NMpH HATMYUH J[OMOTHUTETBHBIX KapT
oOecrieynTs BBITIOHEHUE Y cloBUH, [loroBopa nepxxkatensmu JJonogHUTENBHBIX KapT.

2.6.  bank nMmeet npaBo 0TKa3aTh 0€3 0OBACHEHHUS MPUUYMH B OTKpbITHH Cueta KapThl, BeIycKe, MepeBhITyCKe,
AxTtuBannu uiay Bbiiade Kaprsl.

2.7.  bank He oTkpeiBaeT Cuera KapT u He BoimyckaeT KapThbl nmumamM, KoTopsie MpU3HaHBI OaHKPOTaMH, UK B
OTHOLICHUH KOTOPBIX BeJIETCA JIEJI0 O OaHKPOTCTBE B COOTBETCTBUM ¢ DeepanbHbIM 3aKOHOM OT 26.10.2002 Ne127
«O HecoCcToATENBPHOCTH (OaHKPOTCTBE).

2.8.  bank BmpaBe He ocymIecTBIATH OTKpbITHe Cuera KapThl, BRITYCK, MEPEBBIMYCK, AKTHBAIMIO U BBIAATY
Kaptb! pusndecknm nuiamM, YbM JaHHBIE COBMAAAIOT C JaHHBIMH JIHII

— BKJIIOUEHHBIX B II€PEUCHb OPraHU3auuil 1 (U3NUECKUX JIUL, B OTHOLIEHUH KOTOPBIX UMEIOTCS CBEICHHUS 00
UX MPUYACTHOCTH K SKCTPEMUCTCKOH IS TEbHOCTU HIIH TEPPOPU3MY;

- B OTHOIIIEHHH KOTOPBIX MEKBEJOMCTBEHHBIM KOOPIUHALIMOHHBIM OPTaHOM, OCYIIECTBIISIFOIIIM (PYHKIIHH 10
MPOTHBOACHCTBHIO (DMHAHCHUPOBAHUIO TEPPOPU3MA, MPHHATO PEIICHHE O 3aMOpakuBaHMH (OJOKHPOBAHHM)
JCHEXHBIX CPEJICTB UM MHOT'O UMYIIECTBA,

- BKITIOYEHHBIX B IIEPEUYCHb OPraHU3anri 1 PU3MYECKHUX JIUII, B OTHOLICHUU KOTOPBIX UMEIOTCS CBEACHUS 00
WX MPUYACTHOCTH K PACHPOCTPAHEHUIO OPYKHSI MacCOBOTO YHHUTOXKCHHUS,

— B OTHOIIEHUHM KOTOPBIX HMHOCTPAHHBIMU TI'OCYJapCTBaMH, I'OCYIAPCTBEHHBIMH OOBEIMHEHHSIMU WU (WIJIN)
COI03aMU M (WMJIM) TOCYJapCTBEHHBIMHU (MEXIOCYAAPCTBEHHBIMH) YUPEKACHUSIMA HHOCTPAHHBIX FOCYJapCTB WK
TOCYJapCTBEHHBIX OOBEIMHEHHH M (W) COI030B BBEACHBI MEpBHl OIPAaHUYMTEILHOTO XapakTepa, a TakKKe
(u3NUECKUM JTUIaM, ISHCTBYIONMM OT UMEHH WM TI0 YKa3aHUIO (PU3NUECKUX U FOPUANIECKUX JIUII, OTHECEHHBIX
K MEPEYHCIICHHBIM BBIILE KATETOPUSIM.

2.9. baHk uMeeT npaBo ycTaHABIMBATH U BBOJUTH B JielicTBUE Tapudbl EpBOTro YKCiIa KaXJI0r0 MECSIIA.

2.10. TIlpu HeoOxommmocTu u3MeHeHus YcnoBuid, [lamstku Jlepxarens bank He MeHee yem 3a 7 (cemb)
KaJleHIapHBIX JHEH yBemomusieT o0 atom [lepxkarens yepes OdunmansHeiii caiit banka. [lpu HeoOXoamMocTH
n3meHenus: Yciosuid, Tapudos mim [lamsarku Jlep>karenst B CBS3U C BBOAOM B JEHCTBHE HOBOTO KapTOYHOTO
MPOJAYKTa WM yIydlneHust uist Jlepikatens yciaoBUil TpeIoCcTaBiIeHUs JACHCTBYIOIINX KapTOUHBIX MPOJIYKTOB H
ycayr o HuM bank noBoaut no Jeprkatens ykazaHHbIE H3MEHEHHUS HE MeHee 4eM 3a | (01H) KaJleHIapHBIN 1eHb
710 1aThl MX BCTYIJICHUS B CHITY.

2.11. OcobeHHOCTH BbIIyCKa W OOCITYy)XMBaHHS OT/ACNBHBIX BUAOB W THUNOB KapT ompenensiorcs
JIOTIOJTHUTENILHBIMU YCIIOBHSMHU JJ1s1 OTJCTBHBIX BUIOB U THIIOB KapT, ykazaHHbIME B pazzene 7 YcinoBuid. B ciryuae
MPOTUBOPEUHH MEXAY OCHOBHBIMH TOJIOKECHUAMH Y CIIOBUM U JONOJIHNATENBHBIMH YCIOBUSMH IOCIIEIHUE UMEIOT
MIPEUMYILECTBEHHYIO CHITY.

2.12. Jlepxarenb, CBEJCHUSI O KOTOPOM COJCpKATCsS B 3asBICHHHM /WM HHBIX NPEICTABICHHBIX B baHK
JTOKyMeHTax, aaet cornacue [TAO Coepbank (Poccuiickas ®eneparust, 117997, r. Mocksa, yi. Basuinosa, 1.19)
Ha aBTOMATH3MPOBAaHHYI0 M HEaBTOMATH3HPOBaHHYIO 00paOOTKy, a MMEHHO cOOp, 3amHich, CUCTEMaTHU3ALUIO,
HaKOIJICHWE, XpaHEHWE, yTouHeHHe (OOHOBJIEGHWE, W3MEHEHHWE), W3BJICUCHHE, WCIOJIb30BaHNe, Iepenady
(mpenocraBiieHne, JOCTYH), TPaHCTPaHUUHYIO Mepegady, oOe3nnuuBaHue, OJOKMPOBAaHUE, YAAJICHHUE,
YHHUTO)XEHUE CBOMX IEPCOHANBHBIX JaHHBIX JUIS LENeH:

2.12.1. nepenaunn bankoM wuwHopManMM O TEpCOHANBHBIX JaHHBIX JlepkaTenst TpeThedl CTOpOHE,
JEHCTBYIOLIEN HA OCHOBaHUM JI0IOBOPA, 3aKJIFOYEHHOI0 ¢ baHKOM M ¢ KOTOpo# y baHKa 3aKJIFOUEHO COTJIAlICHUE
0 KOH(UMAECHIMATIBHOCTH, AJISl OCYLIECTBICHUs nepcoHanu3zanun Kapt, Beimyckaembix Jlepxkaremo bankom B
pamkax Jlorosopa,

2.12.2. nepenaun  bankom wH(DOpManmu o mnepcoHanbHBIX JaHHBIX Jlepikaremst IlaptHepam banka,
JEeWCTBYIOUIMM Ha OCHOBAaHMM areHTCKHUX JOTOBOPOB MJIM MHBIX JOTOBOPOB, 3aKJIIOYEHHBIX MMHU ¢ bankowm, mis
perucTpauydy B MporpaMMme IMPEeJOCTAaBICHHS CKUIOK W/WIM JIOTIOJHHUTENBHBIX YCIYr B paMKax BBIOpaHHOTO
HepxkaTeneM KapTOUYHOTO MPOAYKTA,

2.12.3. nepenaun bankom mH(MOpManuu O NMEpCOHANBHBIX JaHHBIX Jlepkartens (GaMunmusi, UMs, OTHYECTBO,
JaHHBIE JIOKYMEHTa, YIOCTOBEPSIOLIEro JU4HOCTh, Homep Cuera Kaptbl, HoMep TenedoHa M aapec JOCTaBKH
Kapter) 8 OO0 «Co6epJloructuka» (aapec 119334, r.Mocksa, yn.BaBumoma, m1.24, k.1.), AciicTByromee Ha
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OCHOBaHHMH JOTOBOpA, 3aKIIOYEeHHOTO ¢ baHkoM, W ¢ KOTopeIM y baHKa 3akiIl04eHO CcOTJlallieHHe o
KOH(DUICHIIMATEHOCTH, ISl OCYIIECTBIICHUS Kyphepckoi moctaBku [epkaremto Kapr, BeimyckaemMbix baHkoM B
pamkax [/lorosopa;

2124, nepenayn baHkoMm, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX T'OCYAApCTB (TpaHCTpaHUYHAs mepenaya),
nH(GOpPMAIUH O MTEPCOHANBHBIX NaHHBIX JlepKaTemns B TUIaTEKHBIE CHCTEMBI, YIaCTHUKAM IUIATe)KHBIX CHCTEM, B
MIPaBOOXPAHUTEIHHBIE OPTAHbI B CITydae BBISIBICHHUS baHKOM MOIO3PUTENHHBIX MIIM MOIIEHHUYECKHIX ONepaIliii 1o
Cuety KapTsl B 1Iens1X yperyIupoBaHus U pacciieIoBaHus CIOPHOM oniepauuu Jlepskatens, copepiieHHoi mo Cuety
KapTsl, a Takke B mensx KOHTPOIIS U MPEAYIIPEXKACHNS MOIIIEHHUYECTBA;

2.12.5. 06paboTku barnkom mHpOpMaImu 06 omepanusax JlepxkaTens, COBEpIIEHHBIX B paMkax JloroBopa mis
HarpaBiieHUs JlepkaTellto WHAMBHYaTbHBIX MPEIIOKeHUM/pekomernanuii banka ¢ ucnons3oBanueM CHCTEMBI
«Coepbank OHnaiiny.

2.13. OO6pabotka bankom mepcoHa bHBIX JNAaHHBIX JlepaTens OCyIIecTBIseTCS B 00beMe, HEOOXOUMOM IS
JOCTHKCHUS KX I0H U3 BBIICIICPSUHCIICHHBIX TIeIeH, B paMKaX UCTIOJIHEHHS yciioBuii JloroBopa.

2.14. Cornacue epxaTens Ha 00pabOTKy NepCOHATBHBIX JaHHBIX JEHCTBYET B TEUEHUE BCETO CPOKa ACHCTBUS
JloroBopa, a Takke B TeueHHe 5 (IIATH) JIET C AATHI IPEKPAIIECHHUS ero JCHCTBH.

2.15. IlpucoeauHMBLINCH K porpaMme JosibHocTH «Cracu0o ot CoepOankay, Jlepikareb BoIpakaeT COracue
Banky Ha nmepenady AxkunoHepHoMy obmiecTBy «LleHTp mporpamm JosmbHOCTHY, afapec: Poccuiickas @enepanus,
115114, r.MockBa, 1-ii [lepbeHeBckuii mepeynok, aom 5, momemerue Ne505/506, (mamee — AO «IIITJI»)
CIIEIYIOIINX TePCOHANBHBIX JaHHBIX: JaTa POXKACHUS, HOMEpP MOOWIBHOTO TenedoHa, Mo, afapec MEeKTPOHHOU
MOYTHI, HACEICHHBIN MyHKT MPOXUBAaHUS U PETHCTPalliH, UICHTU(PHUKATOPHI KineHTa, GopmupyeMbie bankowm,
IIPU3HAKU BBINOJHEHUS YCJIOBHA IPUCBOCHUS YPOBHS IPUBWIECTMHA B paMKax IPOrPaMMBbI, CBEIACHUS O
MPOBOAMMEIX TI0 CUETaM OMepaIusaxX C HUCIOI30BAaHUEM KapT, BHIMYIICHHBIX baHkoM, MHpoOpMamms o cyerax,
BKJIaJaX, MPOJyKTax U yciuyrax baHka, B eNsAX ydacTHs B mporpaMme JiosuibHOcTH «Cracu6o ot COepOaHka» B
COOTBETCTBMM C TIpaBWJaMH NpOTpamMMbl U HamparieHus [epxkatemo SMS-coobiienuli, Push-yBemomienmuii,
PacCBUIOK B 3JIEKTPOHHOM IOYTE, COIMABHBIX CETSAX, MECCEHDKEpax, a TaKKe MPOYNX KaHajJaX KOMMYHUKAITIH
MIPOTPaMMBI.

2.16. B nensax ucnojiHeHMsI ISHCTBYIOIIETO 3aKOHOAaTeNnbcTBa Poccuiickoii deneparun bank Brpase 3anpoCHTh
y Jepxarenst TOKyMEHTHI (KOTIMH OKyMeHTOB) 110 OmieparusM B HHOCTPAHHOMN BaIIOTE W/MIM HHBIM OTIEPAIIHsIM
JUTSL OCYIIIECTBIICHUST KOHTPOJIBHBIX PYHKIWH, a [lepxarens 00s3yeTcs mperocTaBUTh HeOOXOUMBIE TOKYMEHTHI
no TpeboBanuto banka.

2.17. bank Bnpase:

2.17.1. B CIOy4yasX W TOpSAKE, TNPEAYCMOTPEHHBIX [EHCTBYIONINM 3aKOHOIATEThCTBOM Poccuifckoit
®enepanuu, nomy4ate ot Jlepkarenss nHpoOpMaIuio, HEOOXOMUMYIO B IENSX BBISABICHHS JHUI, HA KOTOPBIX
pacrpocTpaHseTcsl 3aKOHOJATEIbCTBO WHOCTPAHHOTO TOCYJapCTBA O HAJOrOOOJI0KEHHH MHOCTPAHHBIX CYETOB

(mamee — WHOCTpPaHHBIA HAJOTOIUIATENBIINK), M HWACHTHU()UIHUPYIOUIYI0O €ro B KayecTBE HHOCTPAHHOTO
HAJIOTOTIJIATEIIBIINKA;
2.17.2. OCYIIECTBJIATH Iepenady WHOCTPAHHOMY HAJIOTOBOMY OpraHy M (WJIM) MHOCTPaHHBIM HaJIOTOBBIM

areHTaM, YIOJHOMOYEHHBIM HHOCTPAHHBIM HAJIOTOBBIM OPTraHOM Ha yJiepKaHWEe HHOCTPAaHHBIX HAJIOTOB U COOPOB
(manee — WHOCTpaHHBIN HANOTOBEIM opraH), lleHTpamprHOMYy Oanky Poccuiickoit ®Depeparm, ¢eneparsHOMY
OpraHy WCIOJIHUTEIBHON BJIACTH, YIOJHOMOYCHHOMY Ha OCYIIECTBICHHE (QYHKIUH MO MPOTHBOACHCTBUIO
neranu3ani (OTMBIBAHWIO) JIOXOJIOB, IMOJIyYEHHBIX IMPECTYMHBIM MyTeM, W (UHAHCHUPOBAHUIO TEPPOPH3MA,
(benepaabHOMY OpraHy UCIIOJHUTEIBHOM BIACTH, YIOJIHOMOUYEHHOMY Ha KOHTPOJIb U HAA30pP B 00JIaCTH HAJIOTOB U
cOopoB, mHpOpMaIMK, TOATBEpXkKAAIOIIeH, 4yTo Jlepxarenb SBIAETCS WHOCTPAHHBIM HAJIOTOILIATENIBIINKOM.
[lepenaBats uHpOpManuto baHk BrnpaBe TONBKO NMpH COOJMIOACHWU TPEeOOBAHMN 3aKOHOJATENILCTBA M IIPH
noiy4deHun oT J[lepkaresnss — WHOCTPAHHOTO HANOTOMJaTeNbLIMKa COTJIAcHsl Ha Iepenadyy WHGOpPMaLuH B
WHOCTPAHHBIM HAJIOTOBBII OpraH, KOTOPOE SBJISIETCS] OAHOBPEMEHHO COIJIaCHEeM Ha Iepenady Takoh nHGOpMaluu
B llentpaibHbiil 0ank Poccutickoii Deneparivu, GenepanbHbiii OpraH UCIOJTHUTEIBHON BIACTH, YITOJTHOMOYCHHBIH
Ha OCYIIEeCTBICHUE (YHKIUH [0 TPOTUBOJCHCTBUIO JIEraju3anud (OTMBIBAHUIO) JIOXOJIOB, IOTYYEHHBIX
NPEeCTYNHBIM IyTeM, W (UHAHCHUPOBAHUIO Teppopu3Ma, (QeaepalbHBIi OpraH MCIIOJIHUTEIbHON BIacT,
YIIOJITHOMOYCHHBI Ha KOHTPOJh W HAa30p B 00JACTH HAJIOTOB M COOPOB (majee — coryiacue Ha Iepenady
nH(pOpPMaIUU B HTHOCTPaHHBIN HAJIOTOBBIN OpraH);

2.17.3. NPUHATH PElIeHHe 00 OTKa3e B COBEPLICHHU ONepauuil (3a UCKIIOYEHHEM OIepaldi, yKa3aHHBIX B
11.2.17.4), ocymiecTBIsIeMbIX B M0JIb3Y WIH 110 mopyueHuto Jepxarens no Cuery Kapteol, B cnydae Hannums y banka
000CHOBAaHHOTO, JIOKYMEHTAIBHO TOATBEPKICHHOTO TPEAINONIOKEHHsI, YTO JlepKaTenpb SBIsSeTCs WHOCTPAHHBIM
HAJIOTOTUIATEIIBIIUKOM, U HenpenacTaBieHus Jlepxkarenem B Teuenue 15 (msaTHaanartu) paboumx AHEH cO AHS
HanpasieHust bankom Jlepkatento 3anpoca 06 oTHeceHun JlepkaTensi K HHOCTPaHHBIM HAJIOTOIJIATEIbLIHKAM:

- nH(pOpPMaIuK, MO3BOJIAIONIEH OMPOBEPTHYTh MPEANOJIOKEHHE O TOM, YTO OH OTHOCHUTCS K KaTeropuu
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HMHOCTPaHHbIX HAJIOTOILIATENbIUKOB;

- HeoOxoanmoi nadopmariy, nAeHTHHUIUPYONIEH ero B Ka4eCTBE HHOCTPAHHOTO HAJIOTOILIATENIbINNKA;

— cornacus Jepkatens (0TKa3a OT MPEJOCTaBICHHUS COTJIACHs) Ha mepeaadyy MHQOpMaluu B WHOCTPAHHBIH
HaJIOTOBBIN OpraH;

2.17.4. MPEKPaTUTh coBepIIeHNe oneparuii mo Cuety KapTsl, BKirrouas oneparuy 1o 3a4rCICHAI0 JeHEeKHBIX
cpeacts Ha Cuer KapTsl, OTKpBITHIN JlepKaTeinro — HHOCTPaHHOMY HaJIOTOIUIATEIbIIHUKY, IPH IPUHSITHN PEIICHHS
00 OTKa3ze B COBEPIICHUU OIEpalii B COOTBETCTBUM 11.2.17.3, 3a MCKIIOUEHUEM IUIaTeXEeH, MPeayCMOTPEHHBIX
ab3araMu BTOpPHIM - IIATHIM 1.2 craTthu 855 I'pakmaHckoro kojekca Poccuiickoit denmepaliii, MepeBOIOB
JEHEXXHBIX cpencTB Ha baHkoBckuid cuet [lepikarens - THOCTPAHHOIO HAJIOTOIUIATEIbIINKA, OTKPBITBII B IPYroi
KpeAUTHON OpraHu3allud, BbIAAYM JEHEXHBIX cpeacTB co Cuera Kaptel [lepxkaTento - HMHOCTpaHHOMY
HaJIOTOILIaTENbIIUKY;

2.17.5. pacTOprHyTh B OOHOCTOpPOHHEM mopsake JloroBop B ciydae He mpenocraBieHus lepxarenem -
MHOCTPaHHBIM HAJIOTOILUIATENbIIMKOM B TedeHue 15 (msrHamiati) pabounx aHEH mocie aHs npuHsaTus bankom
peuieHus 06 OTKa3e B COBEPILEHUH Oomepanrii HHPOpMaIy, HEOOXO0IUMOH AJIs €r0 WACHTH(PHUKAIUN B Ka4eCTBe
WHOCTPAaHHOTO HaJOroIiaTenbliuka, W (WIM) B ciaydae HempenocraBieHus JlepkareneM — HHOCTpaHHBIM
HAJIOTOIMJIATENBIIMKOM coracusi (0TKa3a OT NPEAOCTaBIEHUS corjlacus) Ha 1epenady HHGOpMaLuU B
MHOCTPAHHBIN HAJIOIOBBIN OpraH.

2.18. bank yBenomisieT Jlepxaresns o pelieHMH OTKa3aTh B COBEPLICHNUH OIEpaLnii, OCYILECTBIISIEMbIX B MOJIb3Y
unu no nopyvenuto epxxarens no JloroBopy, 0 peleHny pacToprayTh JoroBop B 0IHOCTOPOHHEM IOPSIAKE, HE
MO3HEE JIHS, CJICAYIOMIETO 3a JHEM IPUHSATHS PEIICHHs M0 OCHOBAaHHUAM, WU3JIOXKEHHBIM B LI 2.17.3 u 2.17.5
Ycnosuii o anapecy Jlepxkarensi/anpecy 3JIeKTPOHHOH MOYTHI/TI0 HOMEPY MOOMIIBHOT'O Tele(oHa, KOTOPBIN YKa3aH
Hepxarenem B 3asiBieHUN JINOO B MHOM JOKyMeHTe, ohopmiieHHOM JlepkaTenem B pamkax Jlorosopa.

2.19. B ciyuae m3MeHeHHs JAHHBIX, cojaepkamuxcs B base nanneix banka, [epkatens B TeueHue 7 (ceMu)
KaJICHIapHBIX JHEW ¢ AaThl MX n3MeHeHus1 00s13aH noAath B [logpaznenenne banka no mecty Benenus Cuera KapTor
MUCbMEHHOE 3asBJICHHE, BKJIOYasi KOHTAKTHYIO HH(popManuio u criocod cBsi3u banka ¢ Hum.

2.20. bank BnpaBe OCYIIECTBISTH BUICOHAOIIOIEHIE, a TAKKe Telle()OHHYIO 3aIiCh B CBOMX NMOMEIICHHSIX 1 Ha
CBOMX YCTpPOWCTBax B IeJsIX oOecrieueHusi 0e30MacHOCTH M Hajuiexaniero oodciykuBanus [Jepxarens 6e3 ero
JIOTIOJTHUTENILHOTO yBeAOMIIeHUsI. Brueo3anucu u 3anucu TeneOHHBIX pa3rOBOPOB MOTYT OBITh UCIIOJIL30BAHEI B
Ka4yecTBe J10Ka3aTeIbCTB B IPOLECCYaTIbHBIX ACHCTBUSX.

2.21. MWcku [Mepxatens K baHKy TpeabsBISIOTCS B COOTBETCTBHM C 3aKOHOAATENBCTBOM Poccuiickoit
®denepanuu.

2.22. JloroBop BCTyNaeT B CUIIy C JaThl €0 MOAINUCAHUS U MPEKPAILAET CBOE ACHCTBHE NPU MOJaYe 3asIBICHUS
o 3akpbiTiu Cuera Kapter epkatenem B Iloppasnenenue banka/llpencrasurenem B [lonpaznenenne banka mo
Mecty Beaenus Cueta Kaptel, pu aTom JlepkaTtens o0s3aH:

— YIUIATUTh KOMUCCHU H IUIATHI, IpelycMOTpeHHbIe JJoroBopoM;

— noracuth TeXHUYECKYIO 3aJ0JDKEHHOCTD;

— MOTaCUTh B MOJIHOM 00beMe OOIIyI0 3a/10JKEHHOCTD, BKIIIOUas IJIAThI, IpeaycMoTpernbie Tapudamu (s
J1eGeTOBBIX KapT ¢ oBepApadTOM);

— 3aBEPILIUTH MEPOINIPHUATHS 10 YPETYIUPOBAHUIO CIIOPHBIX OIEpaLIUil.

JleprKaTenb MOXKET MoaaTh 3asBieHue o 3akpuituu Cuerta Kaprel uepes Cucremy «Coepbank Onnaite»!’ B mopsxe,
ONpEIETIEHHOM Y CIIOBUAMU GaHKOBCKOrO oOCiTy)uBanusi, wid 4depe3 Konraktupii Ilentp Banka'®. Tlpu
obpamennn B Konrakraeiii [leatp banka Mnentudukanus u Ayrentudukamus Jepxarens ocyniecTBiseTcs B
MOPSIZIKE, OTpENeNIeHHOM YCIOBHSAMHU OaHKOBCKOro oOciyxuBaHus. Pacnopspkenme [lepkarens Ha 3aKkpbiTHE
Cuera KapTbl, mpOTOKOJI MPOBEAEHHSI COOTBETCTBYIOIIMX OIEpalyii B aBTOMaTU3WPOBaHHOW cucteme baHka,
WCTIONB3yeMou st oOcmykuBanus Jlepxkarteneit uepe3 Konraktaeiid Llentp banka, pacmmdpoBka ayauozanucu
pasroBopoB ormepaTopoB ¢ JlepkaTteneMm SBIAIOTCS JTOKYMEHTaMH, HOATBEPKAAIOLUIMMU BOJIEU3bSIBICHHE
Hepxarens o 3akpeitun Cuera KapTel. YkasaHHbIE JOKYMEHTHI MOTYT MCIOJB30BaThcsi baHKOM B KadecTBe
MOATBEPKIAIOMINX TOKYMEHTOB IPU PACCMOTPEHNH CIIOPHBIX CUTYAIlHil, B TOM YHCIIE B CYAE.

B cnyuae ecnu i otpakenus Onepanuii o Kapre orkpeitel OcHOBHOM cdeT u JlonoaHuTeNnsHbIH(-¢) cueT(-a),
WX 3aKpBITHE OCYIIECTBIISETCS enuHoBpeMeHHO. lIpu 3ToM odopmisieTcss ogHO 3asBICHHE Ha 3aKPBITHE BCEX
Cuero Kapr, oTkpeIThIX Jiist oTpaxkeHus: Onepanuii mo Kapre. 3akpeite otaenbHo OCHOBHOTO cuUeTa W/HIIH
JlomomHuTEeNEHOTO(-bIX) cUeTa(-0B) HE MTPOU3BOAUTCS.

2.23. llpu pacropxenun JloroBopa uiaThl, yiep>KaHHbIe B COOTBETCTBUH ¢ Tapudamu, He BO3BpaIaroTCs.
2.24. Tlpu noxaue Jlepxarenem/ Ilpencrapurenem 3asBienus o 3akpbiTiu Cueta Kaprel Bank ocyimecTriser

7 Tlpu HanM4Mu TEXHUYECKON BO3MOMKHOCTH.
18 TIpn HanM4MK TeXHAYECKOH BO3MOKHOCTH.



bnokuposky Bcex Kaprt, BoinymmenHbix k Cuety Kaptel. 3akpsiTie Cuera KapTsl npon3BoaNTCS IPU BHIIOJIHEHUH
yCIIOBUH, yKa3zaHHBIX B 1.2.22 VYcioBuih ¥ 1m.2.1 WHauBHayadbHBIX YCIOBHH, He mo3aHee 30 (Tpuamarty)
KaJIeHIapHBIX 1HEH ¢ gatel biokupoBku Beex Kapt, oTKpBITHIX K 3akpeiBaeMoMy Cuery KapThsl, nnm ucreueHus
CpOKa HUX JAEHUCTBHSL.

Brinaua octatka neHexxHbIX cpeacTB co Cuera KapTsl ocymecTBiisieTcs Ipu rnojade 3asBieHus o 3akpbiTun Cuera
Kapter B Iloppasnenenun banka, eciu Bblaua JEHEKHBIX CPEACTB IIPSIMO HE 3allpelieHa WM OrpaHU4YeHa
3akoHOAaTeNnbcTBOM Poccuiickoit Denepanmn/ npu 3akpeitun Cueta Kaprtel, mpu stoM  [lepxarens/
[IpencraButens 00s3yercs B naTy 3akpeitus Cueta Kapter oopatutsces B [logpaznenenne banka s mpoBeneHus
OKOHYATENbHBIX B3aUMOPACUYETOB U MOJIyYeHUS IOATBEPKAeHUs 0 3aKpbiTuu Cuera KapTsbl.

2.25. baHk mMeeT npaBo B OJHOCTOPOHHEM Mopsiake pacToprHyTh Jorosop ¢ depkatenem B ciryyae:

2.25.1. OPUHATHA B TEYCHHE KaJICHTApHOTO Toja ABYX M Oojee pewmieHuii o0 OTKa3ze B HCIOJHEHHU
pacniopsbkenust Jlepxarens o copepiuenun onepanuu o Cuery KapTsl Ha 0CHOBaHUM 110J103PEHUN, BOSHUKIINX Y
Banka, uyTo omepamus coBepiiaeTcs B LENsAX Jeraau3alud (OTMBIBAHHA) ITOXOJOB, MOJXYYEHHBIX MPECTYIHBIM
MyTeM, WIN (UHAHCHUPOBAHHSI TEPPOPU3MA;

2.25.2.  BouBneHns bankom B nesrenbHOCTH Jlep)kaTerns NMPU3HAKOB COMHHTENBHBIX OINEpAldil M CHEINOK, a
TaKk)ke TpH HemnpeacTasineHnn [lepxxkaTenemM monodHUTENsHON MHpopMarwm banky, B TOM dncie 0ObSICHSAIOMEH
9KOHOMHUYECKHM cMBICT MPoBOAUMEIX o Cuety KapTsl onepauuii 1 caenox;

2.25.3. B cITydae yCTaHOBIIEHUS (haKkTa COBMAIEHUS NACHTH(HUKAIIMOHHBIE TaHHBIX Jlep)kaTers ¢ JaHHBIMH JIUIL:
— BKJIIOYEHHBIX B II€PEUCHb OPraHU3alri 1 (PU3NUECKUX JIULI, B OTHOLICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
WX TMPUYACTHOCTH K 3KCTPEMUCTCKOM EATENbHOCTH WIH TEPPOPU3MY;

— B OTHOIIIEHHH KOTOPBIX MEKBEJOMCTBEHHBIM KOOPIUHALIMOHHBIM OPTaHOM, OCYIIECTBIISIFOIIUM (DYHKIHH 10
MPOTUBOJIEHCTBIIO (DMHAHCHPOBAHHUIO TEPPOPH3MA, IMPHUHITO PEIICHHE O 3aMOpPaXUBAaHUH (OJOKHPOBAHUH)
JICHEKHBIX CPEACTB MJIM MHOTO UMYILECTBA;

- BKITIOYEHHBIX B IIEPEUYCHb OPraHU3anri 1 PU3MYECKHUX JIUII, B OTHOLICHUU KOTOPBIX UMEIOTCS CBEACHUS 00
UX MPUYACTHOCTH K PACHPOCTPAHEHUIO OPYKHS MacCOBOTO YHUUTOXKEHHUS;

— B OTHOIIEHUHM KOTOPBIX MHOCTPAHHBIMU T'OCYJapCTBAMHU, T'OCYIAAPCTBEHHBIMH OOBEIMHEHUSIMU WU (WIH)
COI03aMH U (MJIM) TOCYIapCTBEHHBIMU (MEKIOCYIapCTBEHHBIMHU) YUPEXKIEHUSIMH HHOCTPAHHBIX TOCYIapCTB WIN
TOCYJapCTBEHHBIX 00bETUHEHUH U (MJIH) COI030B BBEJICHBI MEPBI OTPaHUYUTEIHLHOTO XapaKTepa.

2.254. B CIIyYasiX, PEAYCMOTPEHHBIX pa3nenoM 2 NHANBHIyaTbHBIX YCIOBUH.

B cnyuasx, ykazaHHbIX B 11.2.25 JIoroBOp cUMTaeTCs paCTOPTHYTHIM 0 HcTeueHnr 60 (IeCTHaeCSTH) AHEH CO THS
HanpasieHuss bankom Jlepxkarento yBegomieHuss o pactop:kenuu Jloroopa. Pacrop:xkenue [loroBopa siBisercs
ocHoBanueM s 3akpbiTsi Cuera Kaptel. Co naHs HamnpaBineHust bankom [lepkatento yBeAOMIIEHUS O
pactop>kenun JloroBopa u 1o gHs, Korzaa JloroBop CUMTaeTCsl pacTOPrHYThIM, baHk He oCyIIecTBIsSeT onepanuu
no Cuery KapTsl, 3a HCKITIOU€HHEM OTiepalnii 1o BeIJjaue OCTaTKa JICHEKHBIX CPE/ICTB JIHO0 MePEUUCTICHHIO €T0 10
ykazanuio [epxatens Ha apyroii cuer. B ciayuae nesBku JlepkaTens 3a MOJyYeHUEM OCTAaTKa JCHEXHBIX CPEICTB
B Teuenue 60 (urectumecsTn) aHeW co AHsS HampapieHHss baHkom Jlep)kaTeno yBeJIOMIICHHS O PacTOPKEHHH
HoroBopa nubo Hemody4ueHus: baHKOM B TeueHHe yKa3aHHOTO CpoKa ykazaHusi JlepikaTensi O MepeBoJie CyMMEI
OCTaTKa JICHE)KHBIX CPEJICTB Ha Apyroi cuer, baHk 3aunciisieT AeHEKHbIE CPEICTBA HA CIIEHUaIbHBIN cueT B baHke
Poccun. [laroii HanpaBieHNs: yBEZOMIIEHHS O pacTOp>keHUH JloroBopa cunTaeTcs:

— npu SMS — nHbOpMHPOBaHHUHU — AaTa OTHpaBKu SMS—coobieHns, XpaHsinascs B cucremax banka;

- JUTS yBETOMJICHUS!, HAIIPABJIEHHOTO 3aKa3HBIM MTOYTOBBIM OTIPAaBIEHUEM, — JlaTa €ro HanpaBieHus baHkowm;
— Ui yBEZOMJICHUSI, Bpy4ueHHOro JimuHo jaubo IlpencraBurento, — naTta, ykasaHHas B OTMETKE O HPUHITUH
YBEIOMJICHHSI.

2.26. bBaHK uWMeeT MpaBO B OJHOCTOPOHHEM TMopsike pacToprHytb JloroBop u 3akpeith Cuer Kaptel mpu
OJHOBPEMEHHOM BBITIOJIHEHUH CIIEAYIOIIUX YCIOBHIL:

— [IPU OTCYTCTBHH B T€UEHHUE MOCIeIHUX 2 (IBYX) JieT octaTka o Cuety Kaprhr,

— nipu otcyTcTBuM Onepanuit mo Cuery Kaptsr,

- TIpH OTCYTCTBHH 3310/ keHHOCTH 10 Cuery KapTsl.

bank yBenomitsier Jlepkatens o HaMEpPEHUH pacTOPrHYTh 10T0BOp M 3aKkphITh Cuet KapTel myTem otnpaBku SMS-
coobmienusi/Push-yBeomienus: Ha Homep Tenedona Jlepxkarens/ yBegoOMIICHHS TI0 aJipecy IEKTPOHHOH MOYTEHI,
comepxkamuxcs B cucteMax banka. 3akpeitue Cuera Kapter ocymiectisiercs bankowm B t000it I6HB 110 HCTEYCHUH
60 (mectunecsTn) AHeH co qHs HanpasieHust bankom Jlepkarenro yBeqoMieHus o pactopskeHun Jlorosopa, eciu
Ha Cuer KapTel B TeueHHEe 3TOro Cpoka HE MOCTYNMIM JEHEXKHBIE CPEICTBA, OTCYTCTBYET OCTAaTOK H
3aJI0JKEHHOCTH 110 3ToMy Cuety KapTsr.

3. YcaoBus odcay:xxuBanusa Cuyera Kaprsi

3.1.  IlonoxeHHs HACTOSILIETO pa3jena pacnpocTpanstorcs Ha Cuera Kapr.
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3.2.  banmk mpoBoaut omepammu 1o Cdery KapTel B COOTBETCTBHM € AEHCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanun, HopMaTuBHBIMEU akTamu [{enTpansHoro banka Poccuiickoit denepanunu, JJoropopom.
3.3. Cuet Kapts! oTkpeiBaetcs bankom Jlepxkaremnto 11 oTpaxeHus coBepiaemMbix Onepanuii Ha OCHOBaHUU
3asBlIeHUS.

Otkpeitue bankom JlOMOMHUTENBHOTO cUeTa Uil OTpa)KeHus coBepiuaeMbix Omepanuii ocyIiecTBIsETCS Ha
OCHOBaHHMH 3asBKH, opopmierHol Jlepxkarenem B Cucreme «Coepbank Onnaitn»'®, moamucanHoii Anamorom
CcOOCTBEHHOPYYHOM! MOATIMCH B COOTBETCTBUH C Y CIOBUAMH OaHKOBCKOTO 00CTyXrBaHus. [I[poToKOI MpoBeneHus
orepary 0(OpMIICHHS 3asBKM B COOTBETCTBYIOIIEH aBTOMAaTH3WPOBAaHHOW crcTeMe baHka, MoATBepKAArOInit
KOPPEKTHOCTh IIpoBenieHHON M nentudukanun nu Ayrenrudukanuu Jlepixatens, 1 3asiBKa sIBJISIOTCS JOKyMEHTaMH,
MOATBEP)KJAOIIMMY  BoJieu3bsiBIeHUe Jlepskarenss Ha OTKpbiTHE JlomomHUTENsHOro cdyera. B kadecTBe
MOATBEpKACHUsT mpueMa 3asBku depe3 Cucremy «COepOank OwmaiiH» n1u0OO OTKasa B mpueme 3asBku baHk
HampasisieT epxkaremo SMS-coobmenne Ha Homep MobmimsHOTO TenedoHa W/ oToOpakaeT HH(HOPMAIIHIO B
Cucteme «Coepbank Onnaiin». Onepanus oTpaxaercs no Tomy Cuery KapTbl, KOTOpbIi Ha MOMEHT COBEPILICHHS
takoil Onepanyu ObUT YCTaHOBJIEH B KauecTBe AKTHBHOro cyera. [Ipu coepiienun [epxarenem Omnepauun B
BaJIIOTE, OTJIMYHON OT BaJIIOTHl AKTHBHOIO CYETa, IiepecueT CyMMBbl Takoi Omnepaiuy B BalOTy AKTUBHOTO CUETa
Uil 1enel oTpakeHus Takod omepauun Ha Cuere KapThl ocyiiecTBisieTcss Ha YCIOBUSIX M B IIOpPAIKE,
YCTaHOBJICHHBIX B 11.3.16 YcnoBuii.

3.4.  llpu ocyuiecTBICHUHU NEPEBOA ACHEKHBIX CPEACTB MOUCK MOJyYaTeNsl AEHEKHBIX CPEACTB MOXKET ObITH
OCYIIECTBJICH TI0 HOMepy MobOwibHoro TtenedoHa. [lpm Hammumm y Jlepkartens Heckombkux CuetoB Kapr
3a4UCIIEHUE CPEACTB MO MEPEBOY OCYIECTBISIETCS Ha:

- Cuer Kaprol Jlepsxatens, yctanosaeHHbl Jlepikarenem?’ B kauecTBe NPUOPUTETHOTO, TGO

— Cuer Kaptsl [epsxarens no yemorpenuto banka.

3.5. B cayuae mocrymienust Boimuiatel Ha Cuet kapthl Visa/Mastercard/Maestro bank npoepsieT Hanu4ue y
Hepxarens Ha MoMeHT nocTymsieHus Berutatel Cueta kKapTel Mup, OTKpBITOTO B BajioTe IOCTYMHUBILEH
Beimnatei?. Tlpu ero Hanmumu BaHK 3a4MciseT MOCTYNUBIIHME JEHEXKHbIE cpeacTBa Ha Cuer kapTel Mup. Ilpu
Hanuuuu y Jlepkatesns Ha MOMEHT 3a4HciieHUs HecKonbkux CuetoB kapT Mup, bank 3auuncinsier cpencrsa Ha Cuet
KapTel Mup, OTKpBHITBIA ¢ Oonee mo3nHer matoll. Ilpu orcyrctBum y [Hepkarens Cuera xaptel Mup, bank
npoBepsieT Hanuune y Jlepkarens Ha MOMEHT HocTymuieHus Beimnatel Cuera 6e3 KapThl, OTKPBITOTO B BATIOTE
noctrynuiei Beimutater. [Ipu ero Hamimany 3agucset noctynuBinyio Beimuraty Ha Cuet 6e3 kapTsl. [Ipu Hammann
y Jepxarenss Ha MOMEHT 3auuciicHus Heckoibkux CueToB 0e3 KapThl, bank 3auncnser cpencrsa Ha Cuer 6e3
KapThl, OTKPBITHIN ¢ OoJiee mo3aHel naToil.

[Ipu orcyrcTBum y Jlepskarens Ha MOMEHT moctyruieHus: Bermumater Cuera kapTel Mup u Cueta 6e3 kapthl, bank
HE 1o3aHee paboyvero AHs, CISIYIOLIEro 3a JHEM NOCTYIUICHHsT Beimnarel, oTkpbIBaeT JlepikaTesnto TeKyIuil cuer
B BaymoTe Poccutickoit denepaiinu uiu coeperaTelibHbli CUeT B MHOCTPAHHOU BaJIFOTE, B 3aBUCUMOCTH OT BAJIIOTHI,
B KOTOpOH mocTynuia Belmiara, v 3a4nciigeT NOCTYNUBUIYIO BeITulaTy Ha 3TOT cYeT.

OO0 otkpeiTHH OaHKOBCKOTO cuera bank nnpopmupyert [epxarens B SMS-coobiieHnn, HapaBIeHHOM Ha HOMED
MoOuIbHOTO Tenehona Jlepxarens.

[pu HanMuMK BO3pakeHM Ha OTKPBITHE OaHKOBCKOTO cueTa JlepikaTens 00s13aH He3aMeIITUTEILHO YBEAOMHTD 00
stoM bank. OTcyTcTBHE BO3pakeHHH JlepaKaTenss OTHOCUTEIbHO OTKPBITHS €My CUETa, IPU3HAETCS BBIPaKECHUEM
Bosn Jlep:katesst Ha OTKphITHE OAHKOBCKOT'O CUeTa M 3aYUCIIEHUE Ha HETO MOCTYMUBIIEH BhImiaThl.

3.6. Ha ocrarok nenexubix cpenacts mo Cuery KapThl mpomeHTH HE HAYHUCISIOTCS, 32 UCKIIoueHneM CUeToB
Kapr, ykazanubix B 11.3.7 YCIIOBHI.
3.7. Ha ocrarok neHexHbIX cpenctB, Haxomsmuiics Ha Cuere Kapter Coepbank — Maestro «CoruansHas,

MUP Commansuas, MUP Coepkapra u MasterCard Standard «CoruaiibHas» beckoHTakTHas, Ha KOTOPBIH
MPOM3BOJUTCS 3aYHCIICHUE IEHCUI M MHBIX COLMAJIbHBIX BBIILIAT, BbIIUIauMBacMbIX [leHcnoHHBIM opraHoM, bank
HAUYMCIISET TIPOLEHTHI B pasmepe 3,5% roaoBbIx,

3.8.  TlpoueHTBl Ha CyMMy JEHEXHBIX cpelcTB, Haxozsmuxcsi Ha Cuere Kaprter COepbank — Maestro
«Cormanpnas», MUP Cormansaas, MUP Coepkapra n MasterCard Standard «ConmansHasy BeckoHTakTHas
HAYUCIISIOTCS. UCXOs M3 KAJICHAAPHOTO KOJMYEeCTBa AHEH B TOJY CO IHS, CIEXYIOLIEro 3a JHEM HOCTYIUICHHS
JeHeXKHbIX cpeactB Ha 3tH Cuera Kapr. Bwluiata NpoNEHTOB OCYIIECTBISETCS MO HCTEYEHUE KaKIOTO

19 .
[Ipy HaIM4YMK TEXHUUECKON BO3MOXKHOCTH.

20 [Ipy HaMUYUK TEXHUYIECKOH BO3ZMOKHOCTH

21 351ech 1 nasiee MOKMCK CYETOB OCYIIECTBIAETCS B MPeieNiaX TeppUTOpHaIbHOTO GaHKa, T/e BeeTcs CueT KapTel mocTymieHus BhITaThl.

22 TIpu BO3HUKHOBEHHH HAJIOr006J1araeMoro 10Xo/1a baHK HCUMCIISET, yepKUBAET U nepeuncnseT co Cueta KapTsl B 610/KETHYIO CHCTEMY
Poccuiickoit denepanuy CyMMbI HAJIOTa Ha JOXOJbI (PM3UYECKUX JIMI, MOJIEKAIIEr0 YICpP)KAaHUIO B COOTBETCTBHU C JEHCTBYIOIINM
HaJIOrOBBIM 3aKoHoaTeNbcTBoM Poccuiickoit deneparyu.
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TPEXMECAYHOIO MEPHOa, ompeaeasieMoro ¢ natel oTKpbiTHs Cueta KapTtel COepOank — Maestro «ComuanbHasy,
MUP Conmansaas, MUP Coepkapta u MasterCard Standard «ConuanbHas» beckoHTakTHas.

3.9.  bank nMeeT npaBo U3MEHATH IPOLEHTHYIO CTaBKY U YCIIOBHS HAYMCIICHHS IPOLIEHTOB, MPEAYCMOTPEHHbIE
n.a. 3.7 u 3.8 Ycnoswuid, yBenomus Jlepxarens 0 TaKuX H3MEHEHHUX CIIOCO0aMH U B CPOKH, ycTaHOBIEeHHbIE 11.2.10
Ycnosuil.

3.10. Bank UMeeT MpaBo NMpH MOTYICHUU HHYOPMAIMK OT MPENPUATHS (OpraHU3aud)/ YIeOHOTo 3aBeICHMS,
¢ KoTopeIM y banka 3akioden 3apriiaTHbIH JOTOBOP, O HEOOXOJUMOCTH UCTIONb30BaHUs JEHCTBYIONIETO HOMEpa
Cueta Kaprsr Jlepxatens/neo0xoquMocTH Belitycka KapTsl 1u1st 3auncierns 3apad0THOM I1aThl, CTUTICHINH U T. 1.,
HanpaBuTh>® Jlepxaremo Push-ysenomnenne/SMS-coobmienue.

Hepkatento Uil MONTBEPKICHHUS HCIOJb30BaHUsS aAedcTByromero Cuera Kaptel u mpemoctaBienus: banky
coriacus Ha Tepefady JaHHBIX O HoMmepe AeictBytomero Cuera Kaptel w/mnm Qamunmum, mMeHH, OTYecTBa
Hepxartens mpeanpuaTyio (opranu3annn)/ yaeOHOMY 3aBECHHIO B LIEJSIX 3a9MCIICHUS Ha HEro 3apaboTHOM IIIaThI,
CTHUIIEHIWH U T.J. HEOOXOIUMO:

— HanpaBuTh banky Ha HOMep 900, ¢ yueToM nonoxeHwuii 11.8.5 YcnoBuid, OTBETHOE SMS-COOOIICHUE C IIU(YPOBBIM
KOJIOM, YKa3aHHBIM B MorydeHHOM OT barka SMS-coobmenun; i

— TpeINoCTaBUTh YyKazaHHOe Bhime cormacue B Cucreme «COepbank OmmaiiH», coriacHO WH()OpPMAIUH,
coJieprKalielics B moiay4eHHOM oT banka Push-yBenomnennn/SMS-cooOmeHunu.

Taxoxe s nonydeHus 3apabOTHOM IIATHI, CTUIICHIWH U T.1. Jlepikarens, cornacHo HHPpOpMAaId, CoaepKamieics
B momydueHHOM oT banka Push-yBemomnennn/SMS-coobmennn, moxeT odopmuth B Cucreme «COepOaHK
Oumnnaitny» 3asBienue Ha monydenue Kaptel u npenocraButh banky cornacue Ha nepenauy AaHHbIX 0 Homepe Cuera
Kaptel w/unn gamunum, umeHu, ordectBa Jlepikarens npeanpusTyio (opraHu3aiuu)/ ydeOHOMY 3aBEACHHUIO B
LEJIAX 3a4MCIICHUS Ha HeTO 3apa00THOM MJaThl, CTUICHAUH U T.J.

3.11. Kapra npusnaercs?® o0cCoyKuBaeMoil B paMKax 3apIulaTHOrO J0rOBOpa HPH YCJIOBHMHM, 4YTO C
MpeanpusTieM (OpraHu3arueii)/ydyeOHbIM 3aBeICHUEM 3aKIIIoueH 3apIUIaTHBIA JOTOBOP, MPEayCMaTPUBAIOIIHIA
BbITycK KapTel, cootBeTcTBYIOWEH Buny Kaptel Jlepxarens, 1 B OTHOLIEHUH KOTOPO:

— JlepkareneM maHo coriacue (mopydenue) Ha mepemady bankom manHbIX 0 HoMepe Cuera KaprTel B memsix
3aYUCJICHUS HAa HEro 3apabOTHOM IJIaThl, CTUIICHIUYU | T.J1. B cOOTBeTCcTBUU C 11.3.10 Ycinouii, ninu

— Jepxatenem naHo coriacue caenatbh Kapry, obciykuBaeMol B paMKkax 3apIniaTHOro JoroBopa, B Cucreme
«Coepbank Onnaita» u Ha Cyetr KapThl mocTynuiio 3a4ncieHne 3apabOTHOM TIIaThl, CTUNICHIWH U T.J. B paMKax
3apaTHOro 10roBopa®, uim

— IoJTyueHa HH(pOpMaIHS OT IPEIPUATHS (OpTaHU3aI|H )/yIeOHOT0 3aBeICHUS O HEOOXOAUMOCTH UCTIONb30BaHMSI
Cueta KapTs! st 3a4ricneHvst Ha HeTro 3apa0O0THOM TUIATHI, CTUIICHIUH U T.II.

3.12. Omepauun no Cuery KapTel oCyIIECTBIAIOTCS HCKIIOUUTEIBHO C HCHojib30BaHMeM Kaptel, 3a
HCKIIFOYCHUEM CJIy4acB, MPEAYCMOTPECHHBIX Ycnosusamu.

3.13. BHeceHue HATMYHBIX AEHEXHBIX cpeacTB Ha Cuer KapTol, OTKpBITHIHN B pyOisax, 6e3 npeabssienus: Kaptel
ocymectsisiercs B [logpasaenennu banka npu inuHoM obpatueHnu Jlepatens MM WHOTO JINIA U IPeAbSIBICHIH
JIOKYMEHTa, yJIOCTOBEPSIIONIETO JINYHOCTD, ¢ yKa3aHueM HoMepa KapTel. BHeceHre HamMYHBIX JCHEXKHBIX CPEJICTB
Ha Cuer KapTel, OTKpBITOI B MHOCTpAaHHOW BaJlIOTE, OCYIIECTBIsETCS JUYHO Jlep)kaTeneM C HCIOIb30BaHHEM
Kaprtsr1.

3.14. TlonyueHuWe HaJWYHBIX JEHEKHBIX cpeacTB co Cuera KapTel 0e3 ee mpeabsBICHUS OCYIIECTBISETCS B
Ionpasznenennn banka mpu nuaHoM oOpamenun Jlepxkatens/[IpencraBurens W MpeabsSBICHHNA JOKYMEHTa,
YIOCTOBEPSIOIIETO INYHOCTD, B CIIyYasix:

— yrepu KapThl, ee 3axBara yCTpOWCTBOM CaMO00CITY KHBaHHUS,;

- BbroxupoBku KapTsl o o03peHuIo B KOMIIPOMETAIUH IIpH coBepiieHnn Onepanuy;

— TEXHUYECKOW HencrpaBHOCTH KapThl 1 McTeueHHs CpoKa ee J1eicTBus,

a TaKXe B CIIy4asx, IPeyCMOTPEHHBIX JEHCTBYIOLIMM 3aKOHOAATeNsCTBOM Poccuiickoit denepaunu.

[Nony4yenue Hammuubix co Cuera KapTel ocymiecTBisieTcss B COOTBETCTBHH ¢ Tapudamu, ASHCTBYIONIMMHU Ha
MOMCHT BbIJa4M HAJIMYHBIX JCHCKHBIX CPEACTB JJId KapT, CO CUCTOB KOTOPBIX OCYHICCTBIIACTCA Bbla4a.

3.15. Ilpu mocryruieHuH JeHexXHbIX cpeacTB Ha Cuer KapTel B Oe3HAIMYHOM HOpsIIKE TUOO MyTeM BHECEHHUS
HAJIMYHBIX ACHEKHBIX CPEACTB B BAJIIOTE, OTJIMYHOH OT BaifoTel Cyera KapTBI, bank ITPOU3BOJUT KOHBEPCHUIO
MOCTYTUBINEH/BHECEHHON CyMMBI 10 Kypcy baHka, JeiicTByroleMy Ha MOMEHT ee 3auncienus Ha Cuer KapTol.
3.16. Ilpu cosepiiennu Onepauuii B BantoTe, OTIMYHON OT BamoTsl Cueta KapThr:

23 [Ipu HAJUYUH TEXHUYECKOH BO3ZMOKHOCTH.

24 [Ipu HaJUYUH TEXHUYECKOH BO3ZMOKHOCTH.

%5 BaHK OCYIIECTBJIAET MOHUTOPUHT 3a4MCJICHUs 3apabOTHOM TNAThI, CTHIIEHANU M T.J. J0 MOMEHTA MOCTYIUIEHHs MEPBOTO 3a4UCIEHHUs
3apaboTHOI MIaThI, CTHTIEHMK U T.JI., HO He Gosee 3 (Tpex) MecsIlieB ¢ MOMEHTa MPeoCTaBIeH s YKa3aHHOTO coracus Jlepkarenem.
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3.16.1. cinucanue cpeacts co Cuera Kaprel/ 3auncienue cpeacte Ha Cuer KapThl IpOU3BOIUTCS Ha CYMMY
Onepauuu, nepecuntanHoii B BamoTry Cuera Kaptel, B cootBerctBun ¢ Tapupamu® no xypcy banka®’ n/wnm
IUIATE)KHOW CHUCTEMBI, JEHWCTBYIOLIEMY Ha MOMEHT 00paOOTKM IUIaTeXHBIX JOKyMEeHTOB Mo Omnepauum,
nocTynuBIIMX B baHk, 3a uckmovyennem Onepanuii, ykazaHHbIxX B 11.3.16.2.

Kypc mepecdera, neiicTByroniiii Ha MOMEHT 0OpaOOTKM baHKOM TOCTYNMBIIMX IUIATEKHBIX TOKYMEHTOB IIO
Omnepauynu, MOXKET HE COBMAJATh C KypcoM IepecueTa, AeHCTBOBABILUM IIPU €€ COBEPILCHHUHU (TIPH MPOBEICHUN
ABTOpH3alKK), YTO MOXKET MOBJEYb PA3HUIy MEXIy CyMMOW, Ha KOTOPYI YMEHBIICH/yBelndeH PacxomHbiit
JUMHUT TI0O KapTe B MOMEHT coBepuieHus Omnepainuu, U cymMMmoH, (aktmdecku crmcanHon co Cuera Kapter/
3agucienHor Ha Cuer Kaprtel. KypcoBas pasHuiia, ecnmu OHa BO3HHKaeT, cmmckiBaerca co Cdera
Kapte/3auncnsiercs Ha Cuetr KapTel B MOMEHT 00pabOTKH IUIATEKHBIX JOKYMEHTOB 1o Onepannu, MoCTyMUBIINX
B bank, B cucreme baHka U He MOXeT OBITh IPEMETOM MPETEH3UHU CO CTOpOoHBI Jepxkarens. JepxaTeab MOKeET
03HAKOMHUTBCS ¢ TaToi coBeprieHus Onepannu (HaTtoit ABTopu3anuu) U natoit ee crmcanus co Cuera KapTel B
Ortuere.

3.16.2. nepecuyer B Bamory Cuera Kaprel mpomsBoautcs mo Kypcy banka?®, nelicTByromemy Ha MOMEHT
coBepmreHns Omnepannu (Ha MOMEHT ABTopm3amuu) 1mo OmepanusM TpHeMa/BBIIAYN HAJTUYHBIX JICHEKHBIX
cpencts B llompasaenenmsx u 6ankomaTtax banka, mepeBoma AcHEKHBIX cpeAcTB B YKO Ha cuera hu3miecKux
T, OTKPBITEIE B baHke, 0 MHBIM omnepanusM, epedeHb KOTOpbIX pa3MerieH Ha OduuuansHoM caiite banka.
3.17.  [epxatens 00s3aH KOHTPOIUPOBATh JOCTATOYHOCTH cpeAcTB Ha Cuere KapTel, HEOOXOMUMBIX IS
cnucanus baHkoM KoMuccHil, IpeycMOTpeHHBIX Tapudamu.

3.18. bank mmeer npaBo cruceBath co Cuera KapTel Ha OCHOBaHWM 3apaHee JAHHOTO aKIENTa CIeAYIONIne
CYMMBI:

— CyMMBI OIl€palui, paHee 3aydCICHHble baHKOM MO 3asBIEHHAM O CIOPHBIX OINEPALMIX, HPU3HAHHBIM
Bankom B xoie paccieqoBaHMsT HEOOOCHOBaHHBIMH (C YYETOM IPOLCHTOB 3a IOJB30BAHWUE KPEAMTHBIMH
CpeICTBaMH € AaThl OTpaxkeHus onepanuu mo Cuety Kaptoi);

— CYMMBI, omnOo4HO 3auncnenaple bankom Ha Cuer KapTsr;

— KoMuccud 3a oociykuBanue Kaptsl, mpenycmorpennsie Tapudamu;

— CyMMBbl, 3aumcieHHbie Ha Cuer KapTel B pe3yibTraTe COBEpIICHHS WM WIH TPETbUMH JIHIAMH
HENPABOMEPHBIX AEHCTBUM, MOBJIEKIIMX BO3MENIEHHE DaHKOM AEHEXHBIX CPEACTB HAa OCHOBAHWUU 3asBICHUMN
Hepxarens, NOCTpaAaBIINX OT YKAa3aHHBIX ACHCTBHIL;

— CYMMBI TIATHI 32 00CTYy)KMBaHHE MaKeTa yCIyr. YCJIOBUSl M MOPSIOK CIIMCAHMs TUIATHI 32 00CTy)KHBaHUE
nakKeTa ycIyT ONpeAeseHbl B «Y CIOBHUAX 00CITYKUBAHUS MaKeTa yCIyr», KOTOpbIe pa3MelneHsl Ha OdunpuaibHoM
caiite banka n/unm B Ilonpasnenenusx banka, ocymecTBiIsomux 00CTyKHBaHUE TAKETOB YCIIYT;

— CYMMBI TUTATHI 32 mocerienrne VIP-3a10B asponopToB ¢ MCIIONB30BaHUEM CEPBUCHOM KapThl Priority Pass B
cootBercTBuM ¢ 11.7.10 Ycnouid.

3.19. bank umeer npaBo crnucbiBaTh co Cuera KapTbl 1 BO3BpaTuTh OpraHy, OCyLEeCTBISIOMEMY IEHCHOHHOE/
couuanbHoe 0o0ecredeHne, CyMMbl NIEHCUH, MHBIX COLMANBHBIX BBHIIJIAT U MOCOOWH, M3NHUIIHE NEPEUHCICHHBIX
MoCJIe HACTYIJICHUS! 00CTOSITENILCTB, MOBJIEKIINX MPEKPAIICHAE UX BBITIIATHIL.

3.20. TIlIpm nmocryruienun Ha Cuer KapTsl neHexHbIx cpenctB Pacxomusiii mumut o Kapre yBenuuuBaercs: Ha
CYMMY IOCTYIMBILIHMX CPEICTB IIPU OTCYTCTBUU 3a10/bkeHHocTH 1o Cuety KapTel, npenycMorpenHoii JJorosopom
n Tapudamu. YMmeHblieHrne PacxogHOro NMMHTa MPOU3BOJUTCS TPHU COBEpIIEHWH JlepikareiaeM pacXOIHBIX
Oneparnuit mo Cuery Kaprsr.

3.21. [lepxarens KapTter 00s13aH coBepiuath Onepanuu B npenenax PacxomHoro immura.

3.22. banHk uMeeTr nmpaBo He 3ayuciATh HAa Cuer KapThl, mOCTYNHUBIINE NEHEXKHbBIE CPEACTBA M BO3BPATUTH UX
OTIIPaBUTENIO TUIaTEXa B Clydasx, Korzga 3auucienue Ha Cuer KapThl HEBO3MOXHO H3-3a HEJOCTATOYHOCTH,
HETOYHOCTH WJIM MPOTHBOPEUYMBOCTH PEKBHU3UTOB PACUETHOTO JOKYMEHTa, JMOO HECOOTBETCTBUS OIEpaLUuH
IecTByIOeMy 3aKoHOMaTenbCTBY Poccutickoit deneparuy uiy 0aHKOBCKUM TIPaBUIIAM.

3.23. PacuerHbIe (pacyeTHO-KacCOBBIE) JOKYMEHTHI, OopmMisieMblie TIpu coepuieHrr Orneparuii, MOryT OBITh
MOJITMCaHbl COOCTBEHHOPYYHOU NoJNHChIo Jlepkarens, Tu00 cocTaBlIeHbI B BHJIE DJIEKTPOHHOTO JIOKYMEHTA M
TO/NKCaHbI AHATIOrOM COOCTBEHHOPYYHOM Mmoanucu?’, 6o cOCTaBIIEHBI ¢ UCMONb30BaHMEM HoMepa KapTsl, 1160
COCTaBJICHBI B BUJI€ DJIIEKTPOHHOTO JOKYMEHTA pH coBepiiernn Ornepanu ¢ NCIoNb30BaHneM bromeTprudeckoro
MeTosa uaeHTH(UKauu. PacyeTHble JTOKYMEHTBI, TONUCAHHBIE WM COCTaBJICHHBIC YKa3aHHBIMH BBIIIC
croco0amu, SIBIISIOTCS HaJUISKAIIUM HNOATBEP)KICHUEM TOTO, YTO PACIOPSHKEHUE Ha MPOBEAEHHUE OIepalnuy 10

26 Tlompo6uas nHGOpMANHs 0 MpaBuIax nepecuera (konBepcun) Onepanuit nsnoxena B Tapudax u pazmernena Ha OpUIHATLHOM caiiTe
banka.

27 Nudopmanus o kypce banka pasmernena Ha Odunuansom caiite banka.

28 Pudopmanus o kypce banka pasmernena Ha Odunuansnom caiite banka.

29 AHaNOTH COGCTBEHHOPYYHOM TOIITACH OTIPEENeHbI JIor0BOpOM GaHKOBCKOTO 0OCITY’KUBAHHUS U HACTOSIIUMH Y CIIOBHSMH.
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Cuety KapTsl cocTaBiieHo u moAmnucano Jlepkarenem.

[Topsimok odopmiterrsi PacdeTHBIX HOKYMEHTOB IIPH COBEPIIICHUH OIeparuii ¢ ucroib3oBanueM NFC-kapTsl,
onpenencH B Paznene 7 Ycnosuid.

3.24. BaHk UMeeT IpaBO BHOCHUTH UCITPABIICHUS B OIIMOOYHBIE 3amKcH 110 onepariusiM 1o Cuetam Kapt (Brirouas
Otuetsr o Kapte), B Tom umcne, TpeOyromue crnvcanus cpencts co CueroB Kapr, 6e3 momomHUTETHHOTO
coriacoBaHus ¢ Jlep)kaTenemM; BHOCHTh M3MEHEHUS B 3amvcu 1o oneparusaM o Caeram Kapr (Bkimrouas OTaeTst
no Kapram) B cimydae c6os B pabote basbl nannsix banka, a Takke Ipou3BOANUTH Bce HEOOXOAUMBIE IEHCTBUS IS
BOCCTaHOBJIEHUA COBEPIICHHBIX JleprkaTenieM onepaiuii.

3.25. Bank BOpaBe J0 HACTYIUICHUS Be30T3BIBHOCTH MEPEBO/Ia JICHEXKHBIX CPEJCTB OTMEHUTH PaCIOpsHKEHUE
Jlepxartens Ha nepeBoJ JeHEKHBIX cpelcTB co Cueta KapThl n BoccTaHOBUTH PacXoaHbBIN TUMHUT Ha OCHOBaHUU
YCTHOTO W/WIIM MUCbMEHHOTO 3asBieHust JlepkaTens, opOpMICHHOTO B COOTBETCTBHHU ¢ TpeOoBaHMsAMHU baHka.
Hepxarensb oco3HaeT, 9TO baHK C 1IEIhI0 OTMEHBI PacIIOPsDKEHUS BIPaBE IMPOBECTH HEOOXOIMMBIE PACCIICIOBAHNUS
no ¢dakty HenoxydeHus [lep>kareneM ToBapa/yciyrd Ha MOMEHT Mojaud 3asiBieHus B bank. B cmyuae ecim
HepkaTenb TOJIYYUT TOBAp/yCIyry mocie OTMEHbl BaHKOM pacmopspkeHHss W BOCCTaHOBIEHHUsS PacxomHoro
JTUMUTA, OH 0053aH cpasy ke nHPOPMUPOBaTH 00 3ToM baHK B MHCEMEHHOM BHUJIE.

3.26. Bank BrpaBe MOJHOCTHIO MM YaCTUYHO MPHOCTAHOBHUTH omneparyu o Cuetry KapThl, a Takke oTKa3arh B
COBEpIICHUU ONepaluii, 3a HCKIIOYEHHEM OIepaluil Mo 3a4MCICHHUIO JCHEXKHBIX CpPEICTB, B ClydYasx,
YCTAHOBJICHHBIX JACHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit ®enepauuu, B ToM yucie, ecnu y banka
BO3HHUKAIOT ITOI03PEHHS, UTO OTEPAIHS COBEPINACTCS B IEJSAX JIETaau3aii (OTMBIBAHUS) TI0XOI0B, TOJTYYSHHBIX
MPECTYHBIM ITyTeM, WK (UHAHCUPOBAHHUS TEPPOPHU3MA.

4. YcaoBus odcayxuBanus Kaprel

4.1.  Kapra sBasercsa coocTBeHHOCTHIO0 banka u Beigaercs [lepkarento BoO BpeMEHHOE M0JIb30BaHUE.
Kapra, nmeromiast MaTepuabHbI HOCHTEIb, MOKET OBITh BBIIaHA:

— mpu obpamenun B [logpasaenenne banka;

— HOCPEICTBOM KYPhEPCKOM JIOCTaBKUY;

— Ha TEePpPUTOpUHU TpeanpuAtus (opraHuzanuu)/ y4eOHOTO 3aBEleHHs, C KOTOPHIM 3aKIIOYEH 3apIlIaTHBIA
JIOTOBOD;

— UWHBIM COTJIaCOBaHHBIM Mexay bankom u JlepxkareneM crmocooom.

[Hopsimok mepenaun [epxkarento PekBuszutoB KapTel, HE HMerome MaTepuaibHOrO HOCUTENS, OMPEAEIISIOTCS
JOTIOJTHUTEIILHBIMU YCIIOBUSIMU TSI OTACTBHBIX BUIOB U THIIOB KapT, ykazaHHbIME B pazaene 7 Y cIoBuil.

4.2.  JlepxaTedb MOXET HCIOIB30BaTh KapTy /s omiaTel TOBapoOB W YCIYT B TOPrOBO—CEPBHCHBIX
NPEaNpUITUAX, BKItOYass VIHTEpHET, MoMydeHus/BHECEHUS] HAJMYHBIX ACHEXHBIX cpeacTB Ha Cuer Kaptsl B
[loapaznenenusx banka, B Ipyrux KpeaQUTHBIX OpraHU3aLMAX, Yepe3 YCTPOWCTBA CaMOOOCTY KMBAaHUSL, TIOTYIEHHS
JIEHEKHBIX CPEJICTB B TOPTOBO-CEPBUCHBIX TIPEIPUATHIX Y/ TOTy4EHHS IEHEKHBIX CPEICTB IIPH OIIATE TIOKYIKH
B TOPTOBO-CEPBHUCHBIX NPEPUATHAX 2, a TAKKe COBEpIIeHUs oneparmii uepe3 YKO B cooTBeTCTBHY C Y CIIOBUSIME
0aHKOBCKOT'O 0OCITY’)KHBaHUSI.

Omnepanyy BO3MOXKHBI TP HAJTMYMU B MECTE HCIOJIb30BaHMsI KapThl JOTOTHIIA COOTBETCTBYIOUICH IIaTEXKHOM
cucrteMbl/ MHGOPMALIMU O BO3MOXHOCTH coBepureHuss Onepanmii ¢ ucnons3oBanneM NFC-kapt/ QR-koxa
naptHepa/ QR-koma mokynmarens/ SberPay/ buomerpuueckoro meroma maeHTH(duKanuu. Bbinada HamauuHBIX
JICHEe)KHBIX CPEJICTB/ BblIaua HAJTMYHBIX JICHEKHBIX CPE/ICTB OJTHOBPEMEHHO C OTUIATON TOBAPOB U YCIYT BO3MOXKHA
B TOPrOBO—CEPBUCHBIX NPEANPHUITUSAX TNPH HAIMYUK B Mecre copepiieHus Ornepanuu wHOOpMAIMU O
BO3MOXXHOCTH BbIIa41 HAUIMYHBIX JCHEXKHBIX CPEACTB/ BBIIa4l HAJIMYHBIX ACHEKHBIX CPEICTB C OIIATON MOKYIIKH,
B IIpezesiax JUMHUTOB, yCTaHOBIIEHHBIX Tapudamu.

4.3. s cosepmieHus™ OnepalMu ¢ HCIONL30BAHMEM bBHOMETPHUYECKOTO METOla HUIEHTU(GUKAIMK
Heprxatento/ nepxarenro JJOoNOIHUTENFHON KapThl HEOOXOAMMO CaMOCTOSTENIbHO MPONUTH PETUCTPALIMIO JIMIA B
TCII na ycrpoiicTBe, OCHAIIEHHOM OHOMETPHUYECKUM CEHCOPOM, IIyTeM CKaHHWpoBaHMsA Jjuua Jlepxaresns/
nepxkarens JIOMOMHHUTENFHONW KapThl. Perucrpamust jimia TpPOW3BOAMTCS TPU YCIOBUW MPEIBAPUTEIHHOTO
npenocrasieHus Jepkarenem/ aepxkarenaem JlomonHuTenbHOM KapThl baHky corjacus Ha 00paOOTKy ero

%0 TIpu Hanuuun TexHUdIecKol Bo3MoxkHOCTH. Kyphepckas 10CTaBKa NPOU3BOMUTCS HPHU YCIOBMH, YTO KyphepcKasi CIIyxkO0a OCYLIECTBISET
ITOCTaBKYy 10 yKa3aHHoMy Jlep:karenem aapecy. Komuccus 3a mpeocTaBiieHue yCIyru Kypbepekoil qoctaBku criicsiBaercst co Cuera KapTot
(c OcHoBHoro cuera) nocie Belgaun KapTel Jlepxarento B COOTBETCTBHM C ACHCTBYIOIIMMM Ha JaTy HOAA4YM 3asBKHM Ha KYPbEPCKYIO
JIOCTaBKy Tapudamu, KoTopsle pa3Meniensl Ha OduiraibHoM caiite banka.

31 [Ipu HATMYUK TEXHUYECKOH BO3MOKHOCTH.

%2 [Ipu HaMMYUK TEXHUYECKOH BO3ZMOKHOCTH.

33 [Ipu HAIUYMM TEXHHYECKON BO3MOKHOCTH.
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BHOMETPUYECKHX MIEPCOHANBHBIX JAHHBIX " M P HAJIMYUHM CBeIeHui o JlepxkaTene/ nepxkatene JIOMOIHATEIEHOM
kapThl B baze nannbix banka, moareepxkaaercs nyrem BBojaa IIMH, u cuntaeTcs 3aBepiiieHHON B Cilyyae yCIeHOn
omatel ToBapoB 1 yciuyr B TCII, coBepuieHHoi ¢ ucnonbzoBanreM Kapter®.

B pamkax peructpauuu jmua K OTCKAHHPOBAaHHOMY JIMIy MOXKET OBITh NpPHKpEIieHa Toibko ofgHa Kapra.
W300paxkenne nula, 3aperucTpUpOBaHHOE U IpUKpemsieHHoe K Kapre, He MoOKeT ObIThb HCIIOJIB30BaHO IIPH
peructpauuu apyroi Kaptel.

[Ipu nepesbinycke KapTel 11 nanpHeimero cosepuieHus Omepanuii ¢ ucnoib3oBaHUEM bromeTrpuueckoro
MeToja uaeHTuduKamun Jlepxartens/ nepxkarens [JomomHUTENFHON KapThl JODKEH TIOBTOPHO MPOUTH MPOLEAYPY
peructpanuu iaumna B TCIL.

4.4.  Jlepxarens/lIIpencraBuresib MOXKET BBITYCTHTh J{OIOTHUTEIBHYIO KapTy, oOpaTtuBLIKuch B [loapasaeneHue
banka no mecty Benenus Cuera Kaptsl, ecnu Bblmyck J{oMOMHUTENBHOM KapThl IPELyCMOTPEH U THUIA U BUAA
Ocnognoit Kapter lepxaTens.

Brimyck J{omonHUTENBHOM KapThl OCYIIECTBIISIETCS HA OCHOBAHHUH 3asIBJICHUS, YCTaHOBICHHOW bankoMm (opmbl, 1
MIpY HAJTMYUHU COOTBETCTBYIOIUX ITOJIHOMOYMI B cilydae ee Bbimycka [IpencraButenem.

45. BsuMaHue KOMHCCHH 3a TO0BOE oOciykxuBaHrne KapTel 3a mepBbIif ro 00CTyKUBaHUS OCYIIECTBISIETCS
nocie nposeneHus [epxkarenem nepBoi Omepanuu / 3a4uCieHUs] AEHEXHBIX cpeactB Ha Cuer Kapthl B
cooTBeTcTBUU C Tapudamu, NEHCTBYIOIIMMH Ha JaTy 3akitodeHus JloroBopa, W jgajee B TEUCHHE Mecsla,
CIIEYIOIETO 3a MeCsAIeM 3aKifoueHus JoroBopa, 3a KaIbI CIEAYIONIHMA OYepeTHON TOoa OOCTy)KUBAaHUS B
cootBercTBUU ¢ Tapudamu, NeHcTBYIOIIMMU Ha AATy CIIMCAHMS KOMHCCHHU 3a OYEPEIOHOH rox oOCIy>KHBaHUS
Kapter®®,

Bsumanue komuccuu 3a rofoBoe oociyxkuBanue Kapt Visa Infinite Privilege, Visa Infinite Privilege PB 3a nepBbrit
rof 0oOCIIy>KMBaHMSI OCYIIECTBJICTCS Hpu Bbiiaue / AxtuBauuu KapTel (B 3aBHCHMOCTH OT TOrO, Kakoe H3
yKa3aHHBIX COOBITHI HACTYIHUT paHee) B COOTBETCTBHH ¢ Tapudamu, NEHCTBYIOIIUMH Ha JATy 3aKIIOUYCHHS
Horosopa, u ganee dyepe3 Kaxasie 365 (Tpucta MECTHACCAT ISITh) JHEH 32 KaXIBIH CICTYIONINN 0uepeHON o/
o0ciry>kuBaHUs B cOOTBETCTBUM ¢ Tapudamu, AeHCTBYIOIIMMH HA 3Ty AATYy.

4.6. B cnyuae mpekpamenus bankom BeITycka/mepeBsiiTycka KapT cOOTBETCTBYIOIIETro ThIa M BHIa baHK
MMEET TPaBO MPH MEPEBBITYCKe (OYSPEIHOM W/WIIM JTOCPOYHOM) BhIMYCTUTH Jlepkarento Kapry mHoro tuma u
Buaa. B atom ciyuae bank nndopmupyer lepxkatens o0 u3MeHeHHH Tuna u Buga KapTel ciocobamu U B CPOKH,
ycranoBiennble 1m.2.10 Ycnosuit. B ciydae nepeBeimycka Kaptel Ha Kapty mHOTrO BMaa mo mHMnIMaTiHBe banka
B3MMaHHe KOMHCCHH 32 TOJ0BOE OOCITYXKMBAHUE OCYIIECTBISICTCS B TCUCHHE MECsIa, CICAYIOIIEro 3a MecsIeM
BBINyCKa HOBOM KapThl, 3a Kaxaplii roJ; 00CTyKUBaHUS B COOTBETCTBUU ¢ Tapudamu, NeHCTBYIONIMMH Ha JIATy
CIMCAaHMSI KOMHCCHH 33 OYepeIHON ros oocmyxuBanus KapTsr.

4.7.  bank Bupase nepeBblTycTUTH KapTy, paHee BBITYIIEHHYIO 0€3 BO3MOKHOCTH COBEPIICHHUsI BeCKOHTaKTHBIX
ornepanuii, Ha Kapty, noanepxuBaroinyto coBepiieHne beckOHTakTHBIX omepanuii.
4.8.  bank ocraBusieT 3a co0Oi MpaBO B JFOOOKW MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO WM3MEHSATh Habop

Omnepaunii, yBenomus [lep:karens o TAKMX U3MEHEHHSX CIIOCOOaMU U B CPOKH, ycTaHOBJIeHHBIE 11.2.10 YcnoBuii.
[MpoBenenue Onepaiuii, NPEIYCMOTPEHHBIX YCIOBHSIMH, MOXXET OBITh OIPAHWYCHO B YCTPOHCTBAX
CaMoO00CITYKHBaHUS IPYTUX KPETUTHBIX OpraHU3aIUi.

4.9, Kapta neiictByeT o mocnemnero aHs Mecsina, ykazanHoro Ha Kapre/ B Cucteme «Coepbank Onnaitny,
BKJIIOUMTENBHO. 3anpemniaeTcs nposeaeHne Onepanuit mo Kapre ¢ ucTeKIumM cpokoM AecTBHS.

4.10. [lepxarenb 00si3aH:

— He coobmats [TMH, KonTponsryro nadopmanmro, Kox xinuenra, Jlornn (Mnertndukarop monp3oBartens),
[TocTosnublit/OnHOpa3oBEId Napoad, napoyib MOOWIBHOTO YCTPOHCTBA, B HaMiTH KOTOPOTO COXPaHEHBI
PexBusnutel NFC-kapThl, He nepenaBats Kapry, PekBus3nuThl kapTbl, MOOMIIEHOE YCTPOMCTBO, B TAMSITH KOTOPOTO
coxpaneHsl PexBu3utsl NFC-kapTsl, U COBEpIIEHHUS ONepali TPETbUMU JIMLAMH;

- MpEeaNpUHUMATh HEOOXOOUMbIE Mephl ISl MPEAOTBpAILIEHHUs] yTpaThl, MOBPEXICHUs, XUIeHus Kaprhl,
MoOHITBHOTO YCTPOUCTBA, B MaMSTH KOTOpOro coxpaHeHsl PexBuzntsl NFC-kapThr;

- OCYIIECTBUTH MMPOBEPKY IEIOCTHOCTH YIAaKOBKH (Tipu gocTaBke KapThl Kyprepom);

- HECTH OTBETCTBEHHOCTh Mo OnepanusM, COBEPLUIEHHBIM C HCIIOJIB30BaHMEM bHoMeTpuueckoro merona

3 Cornacue Ha 00pab6oTKy BHOMETpHMUYECKHX MNEPCOHANBHBIX JAHHBIX MOYET OBITh HpenocTaBieHo JlepskareneMm/ aepiKaTeeM
JlonosnutenbHOM KapTel B [Toapasenennn banka win, Npy HATMYHU TEXHUYECKON BO3MOKHOCTH, B Cucteme «C6epbank Omaitn» 6o
Verpoiicte camoobcyxkuBanus banka. IpenocraBiende coracus Ha 00pabOTKy BHOMETpHYECKHX MEPCOHANBHBIX IaHHBIX SBISAETCS
JI0OPOBOJIBHBIM U HE BIMSAET Ha MPOBeIeHHe onepariuii o Kapre 6e3 ncrnons3oBanus bruomeTpuaeckoro Meto1a HACHTH()UKAIHH.

35 3a nuckmouenuem kaptT Momentum, Visa Digital, Visa Virtual, MasterCard Virtual.

36 33 uckmouennem Kapt Mastercard Coepkapra, MUP C6epkapra, Visa Coeprapra, Mastercard Coepxapra Travel, Visa C6epxapra Travel
(mopsmok B3MMaHus KoMEccnu 3a o6eiyxuBanue Kapr Coepkapra ycraHosineH nmyHkramu 7.12.3 u 7.13.3 Venoswit), Visa Infinite Privilege,
Visa Infinite Privilege PB.
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uAeHTU(UKALIMKM, M OIepalusIM, COBEpIICHHbIM ¢ wucrnonb3oBanueM IIMH, Jlormna (Muoentudukaropa
nonb3oBarensi) u  IlocrostHHOro/ OnHOpa30BBIX Mapojed, KomoB, C(HOPMUPOBAHHBIX HAa OCHOBAaHHWHU
OMOMEeTpPUYECKUX AaHHBIX JlepKaTeist u/uiu npy BBEJCHUH Mapoiisi MOOMIEHOTO yCTPOICTBa, B TAMSITH KOTOPOTO
coxpaneHnsl PexBusutsl NFC-kapThr;

- HE COBEpIIATh ONEpPAllMU C HUCIOJIb30BAHMEM PEKBH3WTOB KapThl IOCIE €€ chadd B baHk WM mocie
HCTEUYEHUS CPOKa ee ACHCTBUS, a Takke KapThl, 3asBIE€HHON KaK yTpaueHHasl;

— COXpaHATh BCE NOKYMEHTHI Mo omepauusiMm ¢ Kaptoil B TeueHue 6 (mecTu) MecsleB C JaTbl COBEPIICHUS
OIlepaLiy U MIPEAOCTABIATH UX B baHK 110 IepBoMy TpeOOBaHMIO B yKa3aHHbIe BaHKOM CpOKU [UIs TOATBEPKACHUS
IIPaBOMEPHOCTH coBepuieHus1 Onepanuy Win Al yperyJIupoBaHus CIIOPHBIX CUTYalni;

— He mo3AHee pabodero IHS, CIEAYIOUIEro 3a JHEM BO30Y)KICHMS MPOM3BOACTBA IO JIeNy O OaHKPOTCTBE B
cootBercTBuU ¢ DenepanbHbiM 3ak0HOM OT 26.10.2002 1. Ne 127-®3 «O HecocToATeNbHOCTH (OaHKPOTCTBE)»
MUCbMEHHO YBeLOMUTH 00 3ToM bank o mecty Benenus Cuera Kaptsl.

411. Ecnuundopmanus o [TMH, PexBu3uTax kapThl cTaja AOCTYIHOW TPETHUM JIUIaM, B TOM YHCJIE BCIIEACTBHIE
HapyIIEHHs] [EeTOCTHOCTH YMaKOBKHU (B ciydae AocTaBkd KapTel KypbepoMm), a TaKkKe B Cilydyae BOZHUKHOBEHHS
pUCKa HECAaHKITMOHHPOBAHHOTO wWcmonb3oBanus Kaptel/PexBusutoB kaptel/IIMH, JlepxaTtens moimkeH
HeMemeHHO cooOmuTs 00 3tom B bank mo Tenedomy bamka. ns mampHeiimero wcmonb3oBaHust KapTsl
HE00XOIMMO MePeBBITYCTHTh KapTy B cooTBeTcTBHH C 1. 1.4.25 Y cnoBuil.

4.12. B cmyuae ytpatsl Kaptsi, JlepkaTens momKeH HEMEAICHHO BBITIOIHUTH OJTHO U3 CIEAYIOUINX IEeHCTBUM,
HeoOxoauMbIx i brokuposku KapTer:

— coobmmuTs 00 yrpare Kaptel B bank no Tenedony u cinenoBaTh Moly4eHHBIM HHCTPYKIHSAM. Y BEZOMIICHHUE
JeprkaTenst cuuTaeTcs MOJTy4YeHHBIM B MOMEHT 3aBeplIeHHs TeJe(OHHOro pa3roBopa ¢ oneparopoM KoHTaKTHOTO
Lentpa banka, B xone xotoporo [lep:xarenp npeaocTaBuil BCIO HEOOXOAMMYIO MH(GOPMALIUIO A1l BBITOJIHCHUS
brnoxuposku Kaptsr,

- oOparuthes inyHo B [loapasnenenue banka,

- mpu Hammuuu nocryna B Cucremy «COepOank OHNailH» BBITONHUTH EHCTBHS, HEOOXOIMMBIE IS
Broxuposku KapTte! B coorBercTBUM ¢ PykoBoacTBoM o Coepbank OHmaiiH.

4.13. JlepkaTelib HeCET OTBETCTBEHHOCTH 3a Bce Onepalnu, 10 MOMEHTa Noay4YeHus baHkoM yBeaoMiieHUs 00
yrpare KapTsl B cooTBeTcTBUM ¢ 11.4.12 VcnoBuii.

4.14. baHK HeceT OTBETCTBEHHOCTh MO OmepaunusM, COBEpLICHHBIM IOcie MOdydeHus oT Jlepxarens
yBeqoMieHus: 00 yrpare Kaptsl B cooTBeTcTBUM ¢ 11.4.12 YcnoBuil.

4.15. B cimyuyae coBepuieHuss Omnepanum 0e3 cornacusi [epxarens, Jlepxarenb IOKEH COOOIIUTH O
HECaHKIIMOHUPOBAaHHOM onepariu B baHk B Hanboee paHHUH U3 CIEAYIONINX CPOKOB:

- HE TO3AHEeEe IHS, CIEAYIOIIEro 3a JHeM nomydeHus or banka SMS-cooGmenus/Push-yBenomnenust o
COBEpIIIEHNH OIIEPAlINH;

- HE MOo3JHee 8-ro KaJlleHAapHOoro AHs ¢ AaTel OTdera, CoOAEp)KAEro HECAaHKIIMOHUPOBAHHYIO JlepkaTeneM
OIepanmIo.

4.16. VYBenomienue baHka 0 COBepIIEHWM HECAaHKIMOHHUPOBAHHOH OINMEpalul OCYLICCTBISECTCS OJHUM H3
CIIEIYIOUIUX CIIOCO0O0B:

- nyTeM T[oJa4yd MUCchMEHHOro 3asBiueHus B Iloapasnenenue banka Jlepxkatenem (mo OCHOBHOH
JlomoHUTETBHOM KapTam)/ nepkatenem [JononuurensHoit kapThl (o JJonoiaauTenbHoi kapre)/ [IpeacraBurenem
(mo OcHOBHO# 1 JIOTIONHUTENLHOM KapTam);

— nyreM nozaun oOpameHus uepe3 Konraktueiii Llentp banka [lepxkarenem (o OCHOBHOW KapTbl U
JlomoHUTEBHOM KapTaM)/ aeprkaresiem JlomomHuTebHOM KapThl (110 JIONOIHUTEILHOM KapTe);

— nyTeM nogauu oopamenus yepes Cucremy «Coepbank Onnaiin»®’ Jlepxatenem (1o OCHOBHOIM KapTe);

— myTeM nojauu obpamienus yepes Opuumnanbueiii caiit banka u cets UnTtepreT?,

4.17. bank umeeT npaBo ocyuecTBuTh brokuposky Kaptel nocne nomyuenust ot [epxkarens nHpopmanuu o
coBepmennn Oneparun 0e3 cormacus [epxkarens B cooTBeTcTBUE ¢ 11.4.16 VcaoBuii.

4.18. bank Hecer OTBeTCTBeHHOCTh 1o Omepanyy, B TOM YHUCIE COBEPIICHHOW JI0 MOMEHTa HaIpaBJICHUSI
HepxatenemM yBeJOMIIEHHUsI B cOoOoTBeTCTBHHU ¢ 1.4.12 Ycnosui, ecnu [epxarens yBemomua bank o Tom, 4ro
orepaiysi poBeJieHa 0e3 ero corjacusi B COOTBETCTBUU ¢ 1.4.16 YcinoBuii, 32 UCKIIIOYCHUEM CIIy4YaeB, KOT/Ia
Jepxartens Hapyinia Yciosus u/win TpedoBanus [lamsarku Jlepixkarens, 4ro HOBIEKIO coBepiieHue Oneparuu
0e3 cornacus depxarens.

4.19. [lepkaTenb UMeeT MpaBo NojaaTh B baHk nuceMeHHoe oOpatieHue no crnopHoi Onepanuy (IPEeTeH3HUIo) B
teuenue 30 (TpuanaT) KaTeHIapHBIX THEH ¢ naTel OTdera mubo B TedeHue 60 (IecTuaecsaTi) KaIeHIapHbIX THEH

37 [1pu HaMMYUK TEXHUYECKOH BO3ZMOKHOCTH.
38 [Tpu HAMYUK TEXHUIECKON BO3MOKHOCTH.
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¢ natel cosepureHus Omneparuu. Hemomrydaenne bankom ot Jlepikarens MpeTeH3UN B YKa3aHHBIA CPOK O3HAYAET
cornacue Jlepxarens ¢ OnepanusiMu.

4.20. bank He HeceT (MHAHCOBYIO OTBETCTBEHHOCTH Mo Omepauunu, ocriopeHHol Jlepxkarenem, B ciiydae eciu
Hepxatens He yBenoMmi bank o HecaHKIIMOHUpoBaHHOK UM Oniepaluyl B CpOKH, ycTaHOBIeHHBIE 11.4.15 Y cnoBuid.
4.21. banHk paccMaTpuBacT 3asBiIeHHE 0 criopHOoi Onepanuy, a Takxke nHPopmupyet Jlepxkarens o pe3ylibTarax
paccMOTpeHHs 3asBJICHUS MO TpeOomanuio Jlepkarens B teuenue 30 (Tpuamarv) KajdeHAAPHBIX THEH CO ITHS
MOJTyYEHUS 3asBJICHUS, a Takke B TeueHue 60 (IecTuaecsITi) KaleHAapHBIX THEW co AHS MONMyYeHHS 3asBICHUS
mpu coBepieann Onepanui st TPAaHCTPaHUIHOTO ITePEeBO/Ia IEHEKHBIX CPEICTB.

4.22. Bo3MmenieHHEe JNEHEXHBIX CPEICTB MO crOpHBIM OmeparusM ocyliecTBiseTcsl baHkoM 1o pe3yibpraTtam
paccMoTpeHus npereH3uu [epxarens.

4.23. baHKk wuMeeT MNpaBO NPHOCTAaHOBUTH NpoBelneHHe Onepanuid Uil MPOBEPKM HX TMPABOMEPHOCTH B
COOTBETCTBHH € 3aKOHOJATeNbCTBOM Pocculickoii @enepannu 1 BHyTPEHHUMU ITpaBuiamMu baHka.

4.24. Tlpu obuapyxenuu Kaptel, panee 3asBJIeHHON Kak yTpaueHHas, Jlepkarenb He3aMeIUIUTENFHO JOKEeH
nHpopMupoBaTh 00 3ToM baHk 1 BepHyTh KapTy B baHk (IIpu HaIMuuK Takoi BO3MOXKHOCTH).

4.25. Kapra MoxeT OBITh MEPEBBINYIIECHA O UCTEUCHUS €€ CPOKa NEUCTBHS (JOCPOUYHBIN TEPEBBITYCK) HA
OCHOBAaHHH OOpAIICHUS.

- Hepxarenem B [loapasnenenuu banka, B Konraktaeiii Lentp banka, 1160 ¢ ucnons3zoBanrneM CHCTEMBI
«C6epbank Onnainu»*;

— IIpencrasurens B [logpasnenenune banka no Mecty Beaenust Cuera Kaptsl.

Komuccust 3a mocpounblii mepeBbimyck Kaprel crmceiaetcsi co Cuera Kaptel (¢ OcnoBHoro cuera®®) B
COOTBETCTBHU C JICHCTBYIOUIMMHU Ha AaTy cnucaHus Tapudamu. bank BhpaBe mepeBblmycTuTh KapTy Ha HOBBIN
CPOK JIEUCTBHSIL.

ITo xenanuto Jepxkarens, Kapra moxer 6biTh nepesbinynieHa Ha Kapry unoro suna*. B ciyuae nepesbimycka
Kapte! Ha KapTy nHOrO BHIa B3MMaHue KOMHCCHH 32 TOI0BOE 00cykuBaHue KapThl HOBOTO BUa 32 MEPBEIH oA
o0CITy)XKMBaHHS OCYIIECTBIAETCS Tocie npoBeneHus [epxarenem mepoit Onepanny / 3a4UCIEHUS JEHEKHBIX
cpenctB Ha Cuer Kaptel (B 3aBHCHMOCTH OT TOTO, KakOo€ M3 YKa3aHHBIX COOBITHI HACTYNHT paHee) W B
cootBercTBUU ¢ Tapudamu, AEWCTBYIOIIMMHU Ha JaTy Bbimycka KapTel HoBoro Buaa. Baumanue komuccuu 3a
rojoBoe oOciayxuBaHHe KapThl HOBOro BHIA 3a KaXIbld CICAYIONIMA OYEPEIHON TOA OOCITy)KUBaHUS
OCYLIECTBIISIETCSl €KEroJHO, B TEUECHUE MeECsla, CIEAYIOLIEro 3a MecsleM, Bbllycka KapTel HOBOro BHAa, B
cootBercTBHU ¢ Tapudamu, NeHCTBYIOIUMH Ha JaTy CIUCAHUS KOMUCCHH 328 OUEPEAHOM o 00CTyKUBaHHSI.
4.26. banHk BrpaBe OCyILIECTBUTH OYepeaHOM mepeBblnyck KapTel B ciryuae, ecnu epxkarens/ [IpeacraBurens
He yBegoMmi bark 3a 60 (mecThaecsT) KaJlieHAapHBIX JHEH 10 NCTeUeHHs CpoKa aeicTBus KapTel 00 oTKase oT ee
WCTION30BaHMs B COOTBETCTBUU ¢ 11.4.28 Ycnosuii. Ilpu oTkasze Jlepikarenst OoT MONMy4eHUsS MEPEBBITYIIECHHON
Kaptbl, komuccun u matel, npeaycMoTpennsie Tapudamu u yruiaueHHble banky, He Bo3BpamaroTcs.

4.27. baHK WMeeT MpaBO HE MepeBBIMyCKaTh KapTy 1Mo MCTEUYeHWH CpoKa ee JEWCTBHUS MPH OJHOBPEMEHHOM
BBIMIOJIHEHUH CJIEAYIOLIUX YCIOBHMA:

— orcyrctBue Omeparuii B TeueHue 3 (Tpex) MecCsIeB MOAPSA 3a mocienHue 6 (IMIecTh) MECSIEB,
MIpeIIecTBYIOIINE NMEPEBHITYCKY KapTsr;

— Pacxomgnpiit muvut mo Kapre B pasmepe cOOCTBEHHBIX cpeAcTB JlepkaTenss Ha naTy TepeBBITyCKa
coctasisieT MeHee 1000 (omHOM ThICSYN) pyOIIei.

4.28. Tlpu otkase oT nanbHeimero ucnonab3oanus Kaptel [epkarens 00s3aH noJaTh MUCBMEHHOE 3asiBIICHUC
B [logpaznenenue banka no mecty Beaenust Cuera Kaptsl, BepHyTh Kapty (OcHoBHY!O 1 JlononHuTenbHbIe (IpH
HAJIMYKMK)), TOracuTh CyMMbl OOIIel 3aJ0/DKEHHOCTH Ha JaTy moramieHus, TeXHUYeCKON 3a/J0JDKCHHOCTH U
KOMUCCHH U TIIaT, IpeLyCcMOTPEHHBIX Tapudamu (pH HATMYNAN TaKUX 33JJ0JDKEHHOCTEH ).

4.29. ]lns ocyliecTBICHHS KOHTPOJIS 32 pacxoioBaHueM cpencts rmo Kapre (B T.4. mo JlonomHUTEThHBIM KapTam)
Hepxarens/ IlpenacraBurens MokeT monaTh B baHK 3asBleHHE Ha yCTaHOBIIEHHE JIMMUTOB W OTPAHUYCHHUU B
coorsercTBuM ¢ [Tamarkoit [lepxkarens.

4.30. bank mMeer MpaBo yCTaHaBIMBAThH JIMMHUTHI Ha TipoBeneHne Onepanuii ¢ yBeqoMieHueM Jlepxarens B
Ortuere w/unu myrem pasmenenns nHpopmanuu Ha OdpunransHoM caiite banka.

4.31. bank uMeeT rpaBo npu HapymieHun Jepxarenem JloroBopa uiv pyu BOSHUKHOBEHUH CUTYaIlMH, KOTOPAst
MOJKET IOBJIYb 3a co00i yiepd as banka unu [epxaress 1u00 HapylIeHUE JSHCTBYIOIIETO 3aKOHOAAaTEIbCTBA
Poccuiickoit @enepannn:

- ocymecTBUTh binoknpoBky KapTel, a Takke NIPUHUMATE MEPHI JUIS €€ U3bATHS,

39 [Ipu HaMMYUK TEXHUYECKOH BO3MOKHOCTH.
40 [TpuMeHnUMO TONEKO B OTHOMIEeHUH KapT, ayist oTpaxenust Onieparuii o KOTOpPLIM MOKET OBITH OTKPHITO Heckonbko Cuetos Kapr.
41 [Tpn HAIMYMK TEXHUYECKON BO3MOKHOCTH.
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- MPUOCTAHOBUTHh WMIIM TPEKPAaTUTh IpoBereHue pacxomublx Omepanuii mo Kapre/Cuery Kapter (c
COXpaHEHUEM BO3MOXKHOCTH TipoBeneHus Omnepartuit nororaermst Cuera Kaptorn).

4.32. bank umeeT mpaBo ocymecTBUTh biokupoBky Kaptel, ecnu y baHka BO3HUKArOT MOJO3pEHHS, YTO
Omnepauusi coBepliaeTcs B LENAX Jieradu3auud (OTMBIBAHHA) JOXOAOB, MOJTYYECHHBIX MPECTYMHBIM IyTeM, WM
(hMHAHCHPOBAHUS TEPPOPU3MA.

4.33. Tlpu npoBeneHrH ABTOpPHU3AIMU B MOMEHT coBepieHust Onepanuu bank ymeHbIaeT PacXoqHbIi JIUMUT
no Kapre na cymmy Omnepanunu (B T.4. Ha CyMMY B3MMaeMOH IUIaTHI 3a coBepuieHne Onepanuy B COOTBETCTBUH C
Tapudamu, nefictByromumu Ha gaty coBepmenus Oneparum). [Ipu coBepmenun Onepanuy B BATIOTE, OTINIHON
ot BamioTel Cuera Kaprtel, ymensimenne Pacxomnoro mummura mo Kapre mpomsBogutcst Ha cymmy Orepannd,
nepecuntannoii B BamoTy Cuera Kaptel B cootBercTBuu ¢ Tapudamu no kypey banka*? w/wimm Kypcy miaTexHon
CHCTEMBI, ICHCTBYIOIIEMY Ha MOMEHT ABTOpH3auuu. [Ipy He MOCTYIIEHUH IIATEKHBIX JOKYMEHTOB o Onepanun
B Teuenne 20 (mBammaru) AHEW ¢ nmatel ABTopm3anny baHk BoccraHaBimBaeT PacXomHBI JTUMHT Ha CyMMY
Omnepauuu (B T.4. HA CyMMY B3UMaeMOH I1aThl 3a coBepuieHne Oneparun).

4.34. Pacxomusrii numut o Kapre npu nposenernn Onepannii 3a4rcieHus T€HEKHBIX cpencTB yepe3 YKO
YBEIMYMBAETCS HE MO3/HEE KAJCHIAPHOTO JHSA, CIEAYIONIeT0o 3a JHeM coBepiieHus Omnepannu. 3aducieHue
cymmbl maHHod Omeparuu Ha Cuer Kaptel, a Taxke morameHne cymmsbl oBepapadrta mo Cuery Kapter (nmpu
HAJIMYMHN) OCYILECTBISICTCS HE TI03JHEE padovero IHs, CIEAYIOIIEro 3a JHeM coBepuieHus: Onepanunu.

4.35. B cmyuasx, yCTaHOBIIEHHBIX 3aKOHOJaTtenbcTBOM Poccuiickoit @eneparun, bank BmpaBe motpeboBaTh
JOCPOYHOW OTIaTHl OCTaBIIeiicss cymMMbl OCHOBHOTO [OJITa BMECTE€ C MPHYUTAIOIIAMHUCS MPOIEHTaMHU 3a
nosb3oBanue Kpeautom*®, cymmbl TeXHUYECKOI 3a10JDKEHHOCTH, KOMUCCHI, mpemxycMoTpeHHbix Tapudamu, u
Bo3BpaTa OCHOBHBIX U JIOMIOTHUTENBHBIX KapT, BRITYIIeHHBIX K CueTy KapTel, HampaBus JlepkaTento MICbMEHHOE
YBEJAOMJICHHE TIOCPEICTBOM ITOYTOBOW CBS3M IO aJPECy perucTparuu/agpecy (PakTHUEeCKOTO MPOKUBAHUS,
ykazaHHoMy [lepkarenem B 3asiBICHHU WU HHBIX JOKYMEHTaX, 0(opMIIsieMBIX B pamkax JloroBopa.

4.36. bank umMeet npaBo TpeboBarh y JlepKarens NpeabsSBICHUS JOKYMEHTA, YJOCTOBEPSIONIETO JIUYHOCTD, B
CIly4asix, YCTaHOBJCHHBIX BHYTPHOAHKOBCKUMH TIPAaBWJIIAMH, a TaKXe INPH BO3HUKHOBEHHH COMHEHHH B
MIPaBOMEPHOCTH UCIIONB30BaHMsI KapThr.

5. Oo0mme yc10BUs KpeAMTOBAHUSA
5.1.  TlonokeHHs HACTOSAIIETO pa3jieia pacipocTpaHsoTcs Ha JlebeToBbie KapThl ¢ oBepapadToM.
5.2 Bank npenocrasnsier JepkaTento KpeauTHbIE cpeAcTBa il coBepuieHus: Onepanuii B npegenax Jlumura

oBepapadTa mpu OTCYTCTBHM WM HEAOCTaTOYHOCTH coOCTBeHHBIX cpencTtB epkartens na Cuere KapTel B
COOTBETCTBHMH ¢ UHIMBHIyaIbHBIME yCIOBUAME*Y/ 3asBiennem™®.

5.3. [Jatoii Beljaun KpeanTa sBisercs Aara orpaxkeHus Oneparnyu o Cuety KapTsl.

5.4.  IlpoueHTtsl HauucisAOTCS HA cyMMy OCHOBHOTO joiira ¢ Aathl oTpaxkeHust Onepauuu o Cuery Kapte! (He
BKJIIOYAs 3Ty JaTy) JO JaThl MOTAlIeHHs 3aJ0DKEHHOCTH (BKIIIOUMTENHHO). Ilpu mcumMcneHnu mpoueHToB 3a
M0JIb30BaHUE KPEIUTHBIMH CPEICTBAMU B pacdeT NMPUHUMAeETCsl (PaKTHYEeCKOEe KOJMUYECTBO KaJeHOapHBIX JHEH B
IUIaTEeKHOM MEpuoJe, B TOAy — NEHCTBUTEIbHOE YHCIO KaJCHAApHBIX OHEH. B ciyyae HecBOEBpeMEHHOTO
noramenus OOsA3aTeNIbHOrO IUIATEXa Ha CyMMY HEOIUIAY€HHOIO B CpoK OCHOBHOIO J10JIa HauUCIISIOTCS
MPOIICHTHI, MpelycMoTpeHHble Taprudamu 3a HecBoeBpeMeHHOe Toramienue opepapadTa no Cuery Kaprsi.

5.5. Hepxatens ocymiecTBisieT MoJHOe moramieHne OO0sM3aTeNbHOro IUTaTeXa, PAacCUYUTAHHOTO Ha Jary
TIOTAIIEHHUS 33JI0JDKEHHOCTH, He To3aHee 30 (TpuamnaT) KaleHJapHbIX THel ¢ natel OTdera.
5.6. Esxxemecsiuno no HactymieHus [latel miatexa Jlepkarens o0si3aH monoiaauth Cuer KapTel Ha cymmy

O06s13aTenpHOTO TIaTeXa AJIs OoralleHus 3a10KeHHOCTH. [laty u crioco0 nonosineHust Cuera Kaprer lepxkarenn
orpenenseT camocTosTenbHo. [loramenue 3agomkerHocty o Kapre nponsBoanTces myreM nononHeHus Cuera
Kaptsl cnocobamu, yka3aHHBIMY B 11.5.7 Y CIIOBUH, C YY€TOM CIEIYIOIINX CPOKOB 3aYUCIIEHUS IEHEKHBIX CPE/ICTB
Ha Cyer:

— IpY NPOBEJCHHUU omnepanuu nomnonHeHus Cyera ¢ ucrnonb3oBaHueM KapTbel — He Mo3aHee CIIeAyHOIIEro
pabodvero qHS C AATHI MPOBEIEHUS ONEPALINH;

- npu Oe3HanmyHOM TmepeuucieHun Ha Cuer (0e3 mcmoip3oBanus KapTel) — He TMO3AHEE CIETYIOMIEro
pabouero JHs OT AaThl HOCTYIUICHHUS CPEACTB Ha KOPPECIIOHACHTCKUM cueT banka.

5.7.  Tloramenme 3amomxeHHoctn mo Kapre mpomsBoamtcss mytem nomonHeHuss Cyera Kaprtel omHuMm u3
CJIEAYIOIIUX CIIOCOOOB C yU€TOM NOpsfKa, ycTaHoBIeHHoro B [lamsitke JlepikaTens:

42 Nugopmanus o kypce banka pasmemena na OdunuansHoM caiite banka.
43 B ciyuae Beimycka Jle6eToBoit kapThl ¢ oBepapadToMm.

4 Jlna Jlepxareneii, 3akmounsmux Jorosop nocie 01.07.2014.

4 Jna Jlepsxateneii, akmounsmmx Jlorosop no 01.07.2014.
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5.7.1. ITyTeM TIPOBEICHUS orepanuu «mepeBos ¢ Kapter Ha KapTy»:
— gepe3 YCTpoicTBa caMoo0CTy )kKiuBaHusI baHka;

— yepe3 SMS-6ank (MoOMIBHBIN OaHK);

— ¢ ucnoap3oBanueM Cuctemsl «Coepbank OHnaiiny;

- gyepe3 OnepaloHHO-KaccoBOro paboTHuka B moboM Iloapasnenenun banka;

- Konraktasiit nenTp baHka,

— uepes Oduuuansuelii caiit banka®,

5.7.2. HJINYHBIMU I€HEKHBIMH CPEICTBAMU C UCIONIb30BaHneM KapTol/PeKBU3UTOB KapThl:

- yepe3 YcTpoiicTBa caMooOcTyKuBaHusl baHka ¢ MogysieM npreMa HalM4YHbIX IE€HEKHBIX CPEICTB;

— Yepe3 onepalmoHHO-KaccoBOro padoTHHKa B moboM [loapasnenenun banka;

5.7.3. 0aHKOBCKUM TepeBogoM Ha Cuet KapTsr.

5.8.  JlaToit morameHus 3aJ0JDKCHHOCTH 10 KPEOUTy SIBISICTCS nara 3aducieHus cpencts Ha Cuer Kaprsl.
Jenexnsle cpencrsa, nocrynatomme Ha Cuer KapTel B cuer mnorameHus 3aaoibkeHHocTH [lepxarens,
HaIpPaBJSAIOTCS BHE 3aBUCUMOCTH OT Ha3HAUYEHUS IIIaTe’ka, yKa3aHHOTO B IUIATEKHOM JOKYMEHTE, B CIEAYIOUIeH
OYEepPEeTHOCTH:

- Ha YIUIaTy IPOCPOYEHHBIX IPOLIEHTOB;

- Ha yIU1aTy MpocpoYeHHON cyMMbl OCHOBHOTO J10JITa;

— Ha YIUIaTy CPOYHBIX IPOLIEHTOB 3a [10JIb30BAHUE KPEAUTOM;

— Ha yraaTy cyMMbl OCHOBHOTO J0JITa;

- Ha BO3MEIIEHUE CyAeOHBIX M WHBIX PacXofoB baHka Mo NMpUHYIMUTENbHOMY B3bicKaHuio OOriei
3aJJ0JKEHHOCTHU.

5.9.  [epxatens 00s3aH TOCPOYHO MOTACUTH 1O TpeboBaHMio baHka ocrtaBmrytocsi cyMmmy OCHOBHOTO J0iTa
BMECTE C TNPUUYMTAIOUIMMHCA TPOLEHTAMHM 3a II0Jb30BaHHWE KPEAUTOM, YKa3aHHYI0O B COOTBETCTBYIOILEM
MUCBMEHHOM YBEJOMJICHHH, HANpaBICHHOM IOCPEACTBOM IOYTOBOW CBS3HM IO alIpecy perucTpaiuu/aapecy
(aKkTHUECKOrO TPOXKUBaHUS, YyKazaHHOMY [lepkatenem B 3asBiICHMH, B CIy4ae HEHCIOJIHEHUS WIIH
HeHaJuiexxaero ucnoanenus epsxarenem JJorosopa.

5.10. Ecnm wHOEe He mpeaycMOTpeHO WHAMBHIAYalbHBIMH YCIOBUSIMH™', oOMeH uWHpOpManuend MexIy
Hepxatenem 1 baHKOM MOXKET OCYHIECTBIATHCS JIOOBIM U3 CIEAYIOIINX CHOCO0OB: TIOCPEACTBOM TeleOHHOM,
(hakCHMMWITBHOH, TTOYTOBOW CBSI3M, MocpencTBoM jmaHOU siBkM Jlepkarens B llogpasnmenenne banka, a Taroke
nocpeactsoM YKO banxka.

B cnyuae oOmena nnpopmanueii Mexay bankom u JlepxkareneM nocpecTBOM MOYTOBOM CBSI3H TaKast HHPOPMALHSI
JOJDKHA OBITH HAIpaBJIeHA 10 aJpecy PEeTUCTpaIiu/anpecy (akTHIECKOTO MPOKUBAHUS CTOPOH, YKa3aHHOMY (-
bIM) B Jlorosope.

YBenomiienue/coobiieHne OyIeT CUMTAThCs HAIMPaBICHHBIM HAJJISKAIIUM 00pa3oM, €Clid OHO JOCTaBIEHO IO
azpecy peructpaunu/agpecy GakTHIECKOro MPoXUBaHU CTOPOH, yKazaHHOMY (-bIM) B Jlorosope.

Bbank mozxeT HanpaBnaTh epxarento HHGOPMAIHIO TOCPEICTBOM IIEKTPOHHOM mouThl, SMS-coobmennii u Push-
YBEIOMIICHHH.

5.11. Bask mMeeT NpaBo OrpaHUYUBATh NiepedeHb Onepaluii, coBepiiaeMbIX 3a cueT Jlumuta oBepapadra.
5.12. lepxarenb OTBEYaeT HO CBOMM O0s3aTeNbCTBaM Iiepell baHKOM BceM CBOMM HMYLIECTBOM, 32
WCKIIFOUEHHEM HMMYIIECTBA, HA KOTOPOE B COOTBETCTBUH C 3aKOHOM HE MOXKET OBITh OOpalleHO B3BICKaHHE, B
npenenax OO1Iei 3a/10IKEHHOCTH U PacX00B, CBA3aHHBIX C €€ MPUHYIUTETbHBIM B3bICKAHHUEM.

5.13. Ilpu Bo3HMKHOBeHMH y [leprkaTensi Hanoroo6jaraeMoro J0xojAa B BUAE 3KOHOMHHM Ha pacxojax Mo
Bo3BpaTy OOmel 3aJ0/DKEHHOCTH B CBS3M C HEHAMJIEXKAIIUM HCHOJHEHHEM 00s3aTesbeTB 1o JoroBopy OH
MOJUICKUT OOJIOKEHUIO HAJOroM Ha JOXOJbl (M3UYECKUX JIMII B TMOPSAKE, YCTAHOBICHHOM JEHCTBYIOUIAM
HAJIOTOBBIM 3aKOHOAATeNbCTBOM Poccuiickoit @enepanmu. bank 00s3aH UCUUCINTD, YACPKaTh U MEPEUUCIUTE B
OroukeTHyI0 cucteMy Poccuiickoit denepanuy cymMmy Hajora Ha A0XOAbl (PM3MYECKUX JIML, WCUUCICHHYIO C
noxojna, mnonyueHHoro Jlepxkarenem. [Ipy HEBO3MOXHOCTH B TEUEHHE HAJIOrOBOTO TIepHOJa YAEp)KaThb
WCYMCIICHHYI0O CyMMy Hajora baHK o00sf3aH B CpOK, YCTAaHOBJIEHHBIH JEUCTBYIOIIMM HAJIOTOBBIM
3aKOHOJATENbCTBOM, MHCBMEHHO COOOIMUTH Jlepkarento W HAJIOroBOMY OpraHy II0 MECTY CBOETO ydyeTa o
HEBO3MOKHOCTH yJEpXKaTh HAJIOT, O CyMMax JI0X0/la, C KOTOPOTO HE yAep KaH HaJIOT, M CyMME HeyJep>KaHHOTO
Hanora. Jlepxarenr o00s3aH B CpPOKH, YCTaHOBJIEHHBIE JEUCTBYIOIIMM HAJIOTOBBIM 3aKOHOJATEIbCTBOM,
CaMOCTOSITEIBHO TPEJOCTABUTh B HAJOTOBBIM OpraH IO MECTy CBOEro ydera (KHUTEIbCTBA) HAIOTOBYIO
JEeKJIApalUio O MOJYYEHHOM JI0XOJ€ M YIUIATHTh HAIOT Ha J0XOIbl (PM3MUECKUX JIUL, PACCUUTAHHBIA C CYyMM
MOJTy4E€HHOTO A0XOa.

47

46 TIpu HaMMUMK TEXHUYECKOH BO3MOKHOCTH.
47 Ilna Jlepaxateneii, sakmouusmux Jlorosop nocie 01.07.2014.
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5.14. Ilpm HEUCHONHECHWH WJIM HEHAIUICKAMEM UCHOMHEHUN JlepaTeneM o00sS3aTeabCTB IO OIIaTe
00s13aTeNpHBIX TUIaTeXKeW W Hamwmauu l[IpocpouenHoit 3amomkeHHOocTH To Kaprte bank wmmeer mpaBo 0e3
yBegomiieHus [epxkarens:

— nopy4yaTh TPETHUM JIMIIAM Ha OCHOBAaHUM AareHTCKUX WM WHBIX JOTOBOPOB, 3aKJIIOYEHHBIX baHKOM C
TPETPUMHU JIMLIAMH, OCYILECTBISATH JACUCTBUS, HalpaBicHHble Ha norauieHue [lepxkarenem IIpocpodeHHOM
3ag0JpKeHHocTH o Kapre;

— NPEAOCTaBIATh TPETHUM JHUIAM B COOTBETCTBUM C YCIOBUSIMU AareHTCKHX WM HHBIX JOTOBOPOB
nH(pOpMAIUIO U JOKYMEHTHI, MOATBEep K atonie npaBa banka mo J[oroBopy, B TOM YHCIe O MPEAOCTABICHHOM
Hepxaremto numure kpeaura o Kapre, pasmepe 3anommkeHHoct [epxarens no Kapre, ycnoBusax [Jorosopa, a
Takxe nHpopmaluio o Jlepkarene, B TOM YHCIIE COACPIKAILYIO €ro MepCOHaIbHbIEC JaHHbBIE.

6. IMopsinok nudpopmupoBanus

6.1. WNudopmupoBanne [epxkatens o6 Omepanusax, copeprieHHbIX o Cuery KapTsl, mponsBogutcs mytem
npenoctasnenus bankom Jlepxarento OTueTa B COOTBETCTBUU € Y CIIOBUAMHU OAaHKOBCKOTO OOCITY>KUBaHHS.

6.2. bank ocymectBisier otnpaBky Jepxkaremro SMS-cooOmenus/Push-yBegomiieHuss mo  Kaxmoi
coseprienHo# Omnepannu o Kapre, moakimroueHHOM k Y ciryre YBeAOMIICHHS IO KapTe.

6.3.  Jlepxarenb 00s3yeTcsl MpeANPHHAMATh BCE OT HETO 3aBUCSINEE B ENAX MONXyYeHHs WHPopManuu o0

oreparysix, HarnpasisieMoi baHkoMm B cooTBeTCTBYH ¢ IL.I1. 6.1 1 6.2 Y ci10BuUH, ¥ cOTJIaliaeTcs ¢ TeM, UTO YKa3aHHas
nH(pOpMAaIUs B TI0O0M CITydae CUUTAETCS MOMydeHHOW UM B HanOoJjee paHHUI 10 BpEMEHH CPOK B 3aBHCHMOCTH
OT crioco6a HHPOPMHUPOBAHHSL:

- c naTel monmydyenus Jlepxarenem Otyera, HO He MO3/HEE 7-TO KaJEeHAApHOTo JHS ¢ naThl OT4erTa;

— ¢ mathl nmonyuenus depxarenem SMS-coobmenus/Push-yBeqoMieHust, HO He TIO3IHEE 3-X YaCOB C MOMEHTA
otmpaBku SMS-coobmenuns/Push-yBenomnenns bankowm (1o maHHRIM HHPOPMAIIMOHHON crcTeMbl baHka).

6.4. Hepxatens MoxkeT oOpaTuthes B [loapasaenenne banka mo mecty Benenust Cuera KapTol 11 u3sMeHeHHS
croco6a HHPOPMHUPOBAHHMS, YKa3aHHOTO B 3asBJICHUH S, B TeueHue cpoka aeiicteus Kaprer®,
6.5.  bank He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTUeTa Wi HECAHKIIMOHUPOBAHHBIHN JOCTYI K HEMY TpU
nepeaaue rno cetu HTepHET Ha yKa3aHHBIN JlepaaTeneM aipec 3IeKTPOHHOM MOYTHL, a TAKXKE 32 HECBOEBPEMEHHOE
nonyuenue Jlepxxkarenem Otdera. B cnyuae Henonydenust Otuera, HanpaBieHHOro o cetu Matepuer, Jlepxarensb
noJbkeH oOpatuthes B bank. Eciu Jlepikarens yxionseTcs oT nonydenus Otuera, bank cuuraer, uro Jlepkarenb
OBLT HajIeXKAUM 00pazoM nponH(opMuUpOoBaH 00 onepanusx mo Cuery KapTsr.

6.6.  OGs3anHocTh banka mo wuHpoOpMupoBaHUIO JlepKaTenas O COBEPIICHHBIX OIEPALUAX CYUTACTCS
WCIIOJTHEHHO! NP HaNpPaBICHUU YBEJIOMJICHHS O COBEPIICHHBIX OIEpaIUsIX B COOTBETCTBUHM ¢ 11.6.1 w/mmu 11.6.2
YcnoBuii cornacoBanHbIM ¢ JlepikareneM crocooom.

6.7.  Jepxarens BrpaBe oOpatutbes B bank 11t monmyyenus OTtuera 3a mo00i mepron BpeMeHH, HO He OoJee
ueM 3a nocieanue S ner>.
6.8. HNudopmuposanue [epxatens o brokuposke u npuanHax brokuposku Kaptel mponssoautcs barkom:

— myTeM oTrpaBku SMS-coobuienus uim Push-yBenomnenus®! Ha HoMep MOOWIBLHOTO Tenedona Jlepkares,

CBEJICHHS 0 KOTOPOM paHee npeaocraicHbl Jepxkarenem banky; n/ninu
— nipu oopaienuu Jepxkarens B Konrakrueiii Llentp banka; n/vnu
- ipu obpamenuu Jepxkarens B [logpasnenenne banka; u/mnmm

— ¢ ucronb3oBanneM Cucremsl «CoepOank Ommaiin»®2,

7. Oco0eHHOCTH ¥ JOMOJTHHUTENbHBIE ONMIMM OT/AEJbHBIX BUI0B U THIOB KapT

7.1.  Kaprsl ¢ 0eCKOHTAKTHOI TeXHOJIOTHel

7.1.1. Kapra mo3BosisieT ocymecTBiIsTh beCKOHTaKTHBIE ONEpalii B TOPrOBO—CEPBUCHBIX MPEANPUSATUIX
YCTPONCTBAX CaMOOOCITYKUBAHUSI.

7.1.2. [Ipyr OTCYTCTBUM TEXHMYECKOH BO3MOKHOCTH TNpOBeAcHUS BecKOHTaKTHOM omepauuu omepaunus 10
Kapte npoBoanTCst 10 KOHTAKTHON TEXHOJIOTHH.

7.1.3. B TOproBo—CEepBUCHBIX NPEANPUATUSAX, KOTOpBIE 3aKIIOUMIM C DBaHKOM J0roBOphl 3KBalpHUHIA,

BeckoHTakTHBIE OTIEpaIiK OILIATHI TOBAPOB U ycIIyT B cymMe jio 1000 py6uieii coBepmarorest 6e3 BBosa [TMH. Ecnu
orepanus OIUIaThl TOBAPOB M YCIYT MPOBOAUTCS B TOPrOBO—CEPBUCHOM MPENNPHUSITHH, 3aKITIOUUBILEM JIOTOBOP

48 B ciyuae, eciu B 3asBIEHHM yKa3aH cMoco6 HH(OPMUPOBAHHSL.
9 [Ip1 HATMYMM TEXHUYECKON BO3MOKHOCTH.
50 [Tpu HaMUYUK TEXHUYECKOH BO3MOKHOCTH.
51 [Ipu HaJIMYUK TEXHUYECKOH BO3MOKHOCTH.
52 [Tpu HAMMYMK TEXHUYECKON BO3MOKHOCTH.
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JKBaiipuWHTa ¢ IpyruM O6aHKOM, CyMMa beckoHTakTHOI omepanuu, coBepinaemoii 6e3 Beoaa [1MH, onpenensercs
0aHKOM — 3KBalpepoM caMoCTOsATeNNbHO. BmecTe ¢ Tem 00braHO0 310 1000 py0Iteit mys omeparuii, CoBepiiaeMbIX
Ha Tepputopun Poccutickoii @eneparuu. Eciau onepanus npoBoauTcs 3a pyoexom, TO pa3Mep CyMMEI, TIO KOTOPOM
He TpeOyercs Beoj [1H, onpenensiercs mpaBuiiaMu IUIATEKHON CUCTEMBI, ISHCTBYIONUMHE B JAHHOM TOCYIapCTBE
- 00BIYHO 3TO 3KBUBAJICHT 25 EBPO B MECTHOI BaIOTE.

7.2. NFC-kaprer®

7.2.1. Hepxatens MoxeT BbImycTUTh NFC-KkapTy B opsiike, onpeeIeHHOM HacTOSIINM Pa3/IeIoM.

7.2.2. Jepxaremto mperocTaBisieTcs BO3MOKHOCTH BeITycka NFC-KkapThl TOTBKO pY HATWYIHH IEHCTBYIOMIEH
Kaprtsl, BeinymieHHON Ha uMs JlepaxaTens.

7.2.3. NFC-kapra He mmeer MatepuanbHoro Hocutens. Homep NFC-kapTel coxpansiercss B MoOuinsHOM
ycrpoiictBe [epxkarens. [IMH u cpok neitctBus NFC-kapTel Takue xe, kak y Kaprtel, k kotopoit NFC-kapra
BBIIYIICHA.

7.24. Brimyck NFC-kapTel Bo3MoOXxeH INpu Hamuuuu y Jepxarens nmoctynma K cetu WHTepHeT uepes

MoOunsHOe yCTpoicTBO, KoTopoe mnoxanepkuBaeT NFC-TeXHOJOrHio, W COOTBETCTBYIOIIETO MOOHIIBHOTO
HPHIIOKEHUST .,

7.2.5. Odopmrnenne NFC-kapTto! ocymiecTBisieTcst JepikaTeneM caMOCTOATENBHO!

7.25.1. d4epe3 cOOTBETCTByIOIEE MOOWIbHOE TNPHIOKEHHE Ha MOOWIBHOM YCTPOWCTBE ITyTeM BBOAA/
CKAaHMpOBaHUs1 PeKBU3WUTOB KapThl U BBOJA KOJa MOATBEP)KIAEHUS, moinydeHHoro [epxkarenem B Buige SMS-
cooOmIeHNsI Ha HOMep MoOWibHOTO TenedoHa, 3aperucTpupoBaHHbd 1o Kapre mms moctyma x SMS-0anky
(Mo6uinbHOMY 0OaHky). ITo dakry Beimycka NFC-kaptel Jlepxkarento Hanpasisiercs SMS-coo0ieHne Ha HoMep
MOOMJIBHOTO TenedoHa, 3aperucTpupoBanusblii mo Kapre mis nocryna k SMS-6anky (MoOuIbHOMY OaHKY).
Cosepuienue J[lep>kateneM yKa3aHHBIX BbIIIE JCHCTBUH, B TOM YHCJIE BBEICHUS KOJa MOATBEPKIACHHUS,
nony4yeHHoro Jlepxarenem B Buae SMS-cooOuieHus, moaTBepkaaeT o3HakomieHue [lepkatens ¢ yCIOBUSMH
BbITycKa U obcnyxuBanns NFC-kapThl, cornacue ¢ HUIMU U IPUCOETUHEHNE K HUM,;

7.25.2.  gepe3 MobunsHOe nipuiioxenne baHka.

7.2.6. NFC-kapra ucronb3yeTcst Al COBEPILEHHS OTIEPAIHii B TOPTOBO—CEPBUCHBIX IPEANPUATHSIX, BKIIOTAS
ceTh MIHTEpHET, U B YCTPOWCTBAX CaMOOOCITY KUBAHHSA .
7.2.7. Hns ynydmenuss KadecTBa OOCITy>KMBaHMSI OlEpanuii, coBeplIaeMbIX ¢ wHcnonb3oBaHueM NFC-

TEXHOJIOTHH, W TOBBILICHUs 0E30IaCHOCTH OKa3blBaeMbIX YCIyr baHk ocraBiser 3a coOoil MpaBO H3MEHATH
MOPSIZIOK W yCJIoBUs ucnoiib3oBanus NFC-kapTel, u3BectuB 00 3toM Jlepkarens B yepe3 OQuUIMANbHBIN caiiT
banka.

7.2.8. PacuerHple (pacdeTHO-KAacCOBBIE) JJOKYMEHTHI, O(QopMisieMble IPH COBEPIICHWH ONepalfii C
ucnonb3oBanueM NFC-kapTel, MOTYT OBITH MOAINMCAaHBI COOCTBEHHOPYYHOHM moxamuceio [lepxarens, imbo c
MCIIOJIb30BaHUEeM AHanora coocteeHHOpYy4HOH noamnucu Jepxarens — [TMH Kaprsel, k koTopoii BeimymeHa NFC-
KapTa, JMOO IyTeM NPOXOXKACHUS AyTEHTH(HKAaMM B COOTBETCTBYIOIIEM MOOMJIBHOM NPHIIOKEHUHU, C
WCTIONB30BaHUEM KOTOporo ocymectsieH Bbolmyck NFC-kapTel Ha MoOwibHOM ycTpoiicTBe (HOATBEPKACHUH
OMOMETPUYECKUMHU JaHHBIMH Ha MOOHJIBHOM YCTPOWCTBE W/WIIM BBOJA mapoiii MoOOWIEHOTO YCTPOWCTBA, B
namsATH Kotoporo coxpaHeHbl PekBusutel NFC-kapter). Onepamun ¢ ucnonb3oBanneM NFC-xapTel Moryt
npoBoauThes 06e3 Beoaa IIMH wim noanucu [epxarens Ha yeke. PacueTHO—KaccoBble TOKYMEHTHI ITOJIMCAHHbIE
WIA COCTaBJICHHBIE YKa3aHHBIMH BBIIIE CIIOCOOAMH SIBIISIOTCS HaJUIeXKAI[MM IOJATBEPKIECHHEM TOTO, YTO
pacnopspkeHue Ha rmpoBezienne onepanuu mo Cuety KapTsl coctaBneHo u nojanucaso Jlepxarenem.

7.2.9. Hepxatens, opopmusinii NFC-kapty, 00s3yercs He nepeaaBaTb MoOWIbHOE YCTPOHCTBO, B HAMATH
KoToporo coxpaneHsl PekBusutsl NFC-kapThl, TpETBUM JIMLIAM.
7.2.10. B ciiyuae yrpatsl MoOMIBHOTO yCTPONCTBA, B MaMATH KOTOporo coxpaHenbl PexBusutsl NFC-kapTsl,

JeprkaTenb JOIDKEH He3aMeIIUTEIbHO cO00IUTh 00 yTpate MobunbHoro ycrpoiictBa/NFC-kapTe! B KoHTakTHBIH
Hentp banka no Tenepony banka. YBenomienue cuutaeTcs MoJlydeHHBIM B MOMEHT 3aBepIICHUs TeJaeGOoHHOro
pasroBopa c omnepatopoM KourtaktHoro Ilentpa banka, B xome kotoporo J[lepxarens mpenocTaBuil BCHO
HE00X0UMYI0 HH(pOopMaIHIO IS BbinojHeHus biokuposku NFC-kapThl.

7.2.11. Ecnu napons MoOunbHoro ycrpoiicta u/wim MoOuIbHOe YCTPOHCTBO, B TAMATH KOTOPOTO COXPaHEHbI
PexBu3utel NFC-kapThl, cTaau TOCTYITHBI TPETHUM JIAIIaM, JlepKaTenb JOKEH HEMEIJICHHO COOOIINTh 00 STOM B
Konraktasii lentp banka mo Tenedony banka.

53 [Ipu HaMMYUK TEXHUYECKOH BO3MOKHOCTH.

% CooTBeTCTBYIONIEE MOOHIIBHOE TIPHIIOKEHHE 3arpykaeTcs B MobuibHOe ycTpoicTBo [lepkaTens mo nHHUMatuBe Jlepkarens Wi
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

%5 [Tpu HanM4MK TEXHUIECKON BO3ZMOKHOCTH.
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7.2.12. s brokuposku NFC-kapter [leprkarento HEOOX0IUMO BBITOIHUTE OJTHO U3 CICAYIOMINX ACHCTBHIA:
— oOparuthes B Konraktheiii LienTp banka o Tenedony banka u ciie1oBaTh MONMy4eHHBIM HHCTPYKIUSIM;
— ynamuth NFC-kapTy ¢ ucnosb3oBanieM MoOHIBHOTO puiioxkenus banka®s;

- ynanmuth NFC-kapTy, HUCHONB3ysl COOTBETCTBYIOLIee MOOWIBHOE TPUIIOKEHHE, YCTaHOBJICHHOE Ha
MoOunpHOM ycTpoiicte [epxaTens.

s pmanpHelmero wucmoib3oBanus NFC-kapTel, koTopas Obuia 3abimokupoBana, Jlepskaremo HEoO0X0IuMO
obpatutbest B Kontaktaeiii Llentp banka no Tenedony banka u cinegoBaTh Mody4eHHBIM HHCTPYKIIHSM.

Jua mampHeimero ucmonb3oBanusi NFC-kapThl, koTopas Opiia ymaneHa, Jlepkarenro HEOOX0IuMO OQOPMHTH
HoByto NFC-kapty B cootBeTcTBHU C 11.7.2.5 YCcnoBuid.

7.2.13.  Jlepxarenb HeceT OTBETCTBEHHOCTH 3a Bce omepauuu ¢ NFC-kapToli, coBeplIeHHBIE IO MOMEHTa
nony4yeHus: baHkoMm yBemomieHusi o0 yrpate MOOWIBHOTO YCTPOHCTBa, B HaMATH KOTOPOTO COXPaHEHBI
pexkBu3nTH NFC-KapThI.

7.2.14.  BaHK HeceT OTBETCTBEHHOCTh MO omepanusM ¢ NFC-kapToi, cOBEpIICHHBIM IMOCIE MONYyYeHHS OT
Hepxarens yBegomieHus 00 yrpare MoOWIBHOTO YCTpOiCcTBa B cooTBeTCTBHH C 11.7.2.10 Vcnopwii.

7.2.15. B ciygae coBeprenus oneparuu ¢ ucrons3oBanueM NFC-kaptei 6e3 cornmacus Jepsxarens, Jlepxxarensb
JOJDKEH MIPOU3BECTH IEHCTBIS, MperycMoTpeHHbIe m.4.15 Vcnoswmit.

7.2.16.  Ilpum mepesbinycke KapTel 10 ucteueHus cpoka ee neiictBusi bank ocymiecTBisieT blIokupoBKy Bcex
BeImymieHHbIx kK Hei NFC-kapt mocne momauwm 3asBneHus B bank B coorBerctBuu ¢ 1.4.25 YcnoBuid. s
nanbHeiero ucnonp3oBanus NFC-kapter [epxarento HEOOX0IUMO TIOCTE MOMYyYSHsI BEIMYIIIEHHON HA HOBBIH
cpok KapTtel camocTosTenbHo oopmuth NFC-kapTy B COOTBETCTBUM ¢ 11.7.2.5 Y CII0BUI.

7.2.17. [Tpu nepersimycke Kaptsl, k koTopoi BeimyiieHa NFC-kapra, mo nucreuennu cpoka ee aeiictsust NFC-
KapTa MepeBbITycKaeTcs baHkoM aBTOMaTHYECKH.

7.2.18. B ciydae otkaza banka B nepesbinycke KapTsl B coorBercTBHU C 11.4.26 YcnoBui, Bce opopMiIeHHbIE
NFC-kapThl GJIOKHPYIOTCS U X JajlbHEHIIee HCIO0Ib30BaHHE HEBO3ZMOKHO.

7.2.19. [Ipu otkaze epkaresst B cOOTBETCTBUH C 11.4.28 YcnoBuit OT ganpHeero ucnonp3oBanus KapTsl, k
kotopoit Bbimymena NFC-kapra, NFC-kapra Omokupyercs bankom u ee [nanpHeiIiee WCHOIH30BAHHE
HEBO3MOJKHO.

7.2.20. [lpu ycraHOBIEHWUM JHUMUTOB W OTpaHMYEHHHA B coOTBeTCTBHM C 1.4.29 VYcinoBuii OHM Takke
pactpoctpanstorcs Ha NFC-kapTy.

7.2.21.  Tlpm ycraHoBneHun bankoMm JIMMHUTOB Ha IpoBeneHue omnepanuii mo Kapre B coorBercTBuu ¢ 1.4.30
Vcnouii oru Takke pacnpoctpanstores Ha NFC-kapry®’.

7.2.22. [Ipu coseprnennn omnepanuii ¢ ucmonbp3oBanneM NFC-kaptel namenenue Pacxognoro nmummura Kapter
OCYIIECTBIsIeTCA B COOTBETCTBHH C 11.4.33 Y cnoBuid.

7.2.23. NudopmupoBanme 06 ornepanusix, COBEpPIICHHBIX ¢ Hcnonb3oBaHineM NFC-kapThl, OCylIeCTBIISIETCS B
COOTBETCTBHH C pa3ieioM 6 Y cioBuid.

7.2.24. JHepxartens yrnomrHoMounBaeT baHk:

7.2.24.1. mepenaBaTh®, B T.4. Ha TEPPUTOPUIO HMHOCTPAHHBIX TOCYIAPCTB (TPaHCTPAaHUYHAS IIE€peada),
WHPOPMAIIUIO O CyMME OIepalliy, JaTe W BPEMEHH €€ COBEpIICHHs, TUIIE ONEepalny, KOJe BAIIOTHI, CTaTryce
Apropuszauuu ans ee odopadotku opranmzanusM (SIIIT AUCTPUBBIOIIH MHTEPHOIIHIL, Google Ireland
Limited, Camcynr Dnekrponukc Ko., JITA. 1 UHBIM), SBISIOMMMCS BIaJIeNIbIIAMH ITPOTPAMMHOTO 00ECTICUeHHUS —
MoOmIbHBIX Tpuinokenuin (Apple Pay, Google Pay, Samsung Pay u uHbIX), oOecneunBaromux Jlepkarensam
BO3MOXHOCTb coBepuiate omnepauuu 1o Cuery KapTel ¢ uHCHONb30BaHMEM TEXHOJIOTHH OECHpPOBOAHOM
BBICOKOYACTOTHOM CBsi3U Masioro paauyca aerictsust (NFC), u ux adpduimpoBaHHBIM JIMLIAM, B LEJSIX:

- npenoctasnenust epxkartensm KapT B MOOMIBHOM NPUIOKEHHH HHGOpPMAIMU O COBEPIIECHHBIX HWMH
onepamusx no NFC-kapre;

— OoOHapyXeHHUs U yCTPaHEHHs] MOLLIEHHUYECTBA;

— BBITIOJTHEHNS OpraHM3allUAMHU — BIIa/IeTbIIaMH MIPOrpaMMHOT0 o0ecrieueHus] (MOOMITBHBIX MPUIIOKEHUH) U
nx adpGUIMPOBAHHBIMY JIUIIAMU TPeOOBAaHUI 3aKOHO/IATEbCTRA,

— CO3JIaHHUS OTYETOB OO0 3KOHOMHUYECKOW 3(P(PEKTHBHOCTH MOOMJIBHBIX HMPWIOKEHHHA HCKIIOYUTEIBHO JUIS
WICTIONIb30BaHMS BHYTPY OpPTaHU3ALMi — BIIaJIENbIIEB IPOTPaMMHOr0O obecrieueHust (MOOMIIBHBIX TPUIOKEHAN) H
nX apPUIUPOBAHHBIX JIHIL;

— peKIaMbl MOOMJIBHBIX IPUIIOKEHUH M MHOTO MX MPOABHKEHHUS Ha PHIHKE;

- YCOBEPIICHCTBOBAHHS MOOHIILHBIX TPHIIOKEHH;

%6 [Tpu HaMUYIUK TEXHUYECKOH BO3ZMOKHOCTH.
57 JIAMUT yCTaHABJIMBAETCSA ISl COBOKYIHOCTH BCEX DJIEKTPOHHBIX CPEACTB ILIATEkA, OTKPBITHIX K CUeTy.
%8 [Tepenava JaHHBIX OCYIIECTBISIETCS TONBKO TIPH YCIOBUH BITycka NFC-KapThL.
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- MPOBEACHUS aHAIN3A PACIIPE/ICICHHs PEKJIAMHBIX 00BSIBICHUH B MOOMIIBHBIX IPHUIIOKCHHUSX,

7.2.24.2. mepenamarth>, B T.4. Ha TEPPUTOPUIO HMHOCTPAHHBIX TOCYIApCTB (TPaHCTPAaHWYHAS IIEpeaya),
WHOPMALIUIO O IEPCOHATBHBIX JaHHBIX Jlepxkarens (ums, anpec peructpauun) komnanuu Google Ireland Limited
s Beimycka NFC-kapt uepes Cuctemy «CoOepbank OnHnaitH» M MPOXOXKACHUS peructpauuu epikartens B
MobupHOM TiprioxeHnn Google Pay.

7.3. Kaptbl ¢ uHAMBHAYAIBHBIM AU3AHHOM

7.3.1. Kapra ¢ wHauBuAyanbHBIM IU3aiHOM BBITYCKAETCSI C HAHECEHHWEM Ha JIMILEBYI0 CTOpOoHY KapTobl
WHAUBUAYAIBHOTO U300paKeHHUS:

7.3.1.1.  BBIOpaHHOTrO M3 HUMeIOILICHcS B baHKe raiepen qU3aiHOB;

7.3.1.2.  3arpykeHHOro, B TOM yuciie (JOTOn300pakeHre, UMEIOIErocs B pacnopsbkenuu Jepkarens (yciaoBue
npuMeHHMO ToJibko Aist Kapt, opopmisemsix Ha Odunmansaom caiite banka).

7.3.2. [lomaya 3asBku Ha BbImyck Kaptel ocymiectBisietcst depe3 OdwurmaneHeiii caiit banka, Cucremy
«Coepbank Omnaite»®® umu B INoapasnenennu banka. B ciyuae opopmienus Kaprel na OduumansHoM caiite
Banka Jlepxarens noanuceiBaeT 3asiBieHHE pH noydeHnn u3rorosneHnoit Kapter B [logpaznenennn banka.
7.3.3. [Tpu BeIycke KapThl ¢ m300paskeHueM MpeiocTaBIeHHBIM JleprkaTenem, mocieHni TapaHTUPYET, YTO
HMeEET MPaBO [10JIb30BAHUS U PACIIOPSDKEHUS JAHHBIM N300paKeHHEM, B TOM YHUCIIE, IIPABO HA IPEIOCTaBICHUE €T0
Banky mist pasmenienns Ha KapTe, U 4To Takoe MCMONB30BaHME M300paKEHUsI HE HapylIaeT MpaB U 3aKOHHBIX
WHTEPECOB TPETbUX JIMI, B TOM YHUCJIE HENPUKOCHOBEHHOCTH YAaCTHOM KHM3HH, HCKIIIOYUTEIIBHBIX
(MMy1IECTBEHHBIX ) TIPAB, a TAKXKE JIMYHBIX HEUMYIICCTBCHHBIX 1 MHBIX IPaB.

7.34. IMIpu BeMycke KapTel ¢ u3z00pakeHHEM, MpPeNOCTaBICHHBIM JlepikareneM, TMOCIeIHUI HeceT
OTBETCTBEHHOCThH Iepe] baHKOM M TPeThUMH JHIAMH 110 JIOOBIM MPETEH3USIM M MCKaM, KOTOPbIE MOTYT OBITH
npenbsBieHbl K baHKy MM MeXAyHapOJHBIM IUIATEXHBIM CHCTEMaM B CBSI3M C HapyIIEHHEM aBTOPCKUX U MHBIX
npaB, BBI3BaHHBIX pa3MeElIeHHEM JaHHOTO m3o0pakeHus Ha Kapre. [lepkarens 00si3yeTcs Bo3MecTUTh baHKy
yiepO, BO3HHUKIIHA B CBSI3M C HAPYIICHUEM aBTOPCKHUX U MHBIX TPaB B YKa3aHHBIX B HACTOSIIEM ITyHKTE CITydasX.
7.3.5. Hepxarenb 00s3aH yBEIOMHTH JIOACH, 3aledyaTieHHBIX Ha W300paXeHWH, O TOM, YTO JaHHOE
n3o00paxkeHre OyAeT UCTIONIB30BAHO AT pa3MeleHus Ha Kapre, 1 MOIyduTh UX corjiacue Ha Takoe UCIIOJIb30BaHUE.
Bank nMeer npaBo 3ampocuTh AOKA3aTEIbCTBO MOATBEPKACHHUS COTJIACHS JIUII, YKA3aHHBIX HAa M300paKEHUH HIIH
MOJTBEPKICHHE TTpaBa UCTIOJIb30BaHMs N300paxkeHus [epkarenem.

7.3.6. 3ampernieHo uCIoIb30BaTh s pa3Menienns Ha Kapre:

- 3alIMIICHHbIC aBTOPCKUMH TpaBaMH MaTepuaybl (B TOM YHCIE, MOMYYCHHBIE U3 JIOOBIX OTKPBITHIX HIIU
3aKpBITBIX HCTOYHUKOB, BKJIFOUAsi HHTEPHET), €CJIM 3TO HapyllaeT MpaBa TPEThUX JIUI.

— Tesie()OHHBIE HOMEpa, TU(PBI, TEKCTHI, OYKBEI, agpeca (B TOM YUCIIE 3JIEKTPOHHBIE), UHTEPHET-CAUThI Ha
JOOBIX SI3bIKAX, JTIOOBIX CUCTEM HCUHCIICHUS;

- MeJIaji, MOHETBI, ICHE)KHBIE 3HAKH, MapKH, KYIIOPBL, B T.4. CTAPUHHBIE U HEYIIOTPEOIsIeMbIe;

— MOJIMTUYECKUE, PEIUTHO3HbIC, KYJIbTOBBIE JIO3YHI'M U CUMBOJIBI, (h1ary, repObl M MHbIE CUMBOJIBI BIIACTH, C
OTrpaHHYeHHUSIMH — (POpPMY IIFOOBIX POJIOB BOWCK (B TOM YHCIE N300pakeHH JTE0IeH B popme);

- MaTepuaibl, WMEIOIIME KaKoe-TMOO OTHOIIEHWE K aHTHUCOIMAJIbHBIM/3alPEIICHHBIM — TPYIIaM,
MEHBIITUHCTBAM, COOBITHSM M MEPOTIPHUSITHSM;

— MaTepuajibl ¥ CHMBOJBI  AHTUKYJIBTYPHOW, aHTUPEIMTHO3HOW, AaHTUCOLHMAJIBHOH, pacoBod W
JTMCKPUMHHUPYIOIIEH HATPaBIEHHOCTH;

- T00bIe MaTepHalbl K N300paKeHUs CEKCYyaIbHOTO XapaKkTepa;

— ¢dororpadpuu unu U300pakeHHs IMyOJIMYHBIX JIIOJEH, HAalpUMep, W3BECTHBIX MY3bIKAHTOB, MHUcATEINEH,
CIIOPTCMEHOB, BEAYIIUX U JIP., BBIMBILIJICHHBIX [IEPCOHAXKEHN (F€pOeB MyJIbTUINTUKALIMOHHBIX (PUIBMOB H T.IL.);

- KaJpbl U3 KHHOQWIEMOB, MYJIbTGUIEMOB, HIUTIOCTPAIINH K KHUTAM;

— pEeKIaMHBIE MaTepualibl, TOBapHBIE 3HAKM M 3HAaKU OOCIIy>KuBaHMs, aOOpeBHATYpBI, CHMBOJBI U
HaMEHOBaHUS KOMIIaHHUH, a TaK)Ke MPOAYKLHIO 3aPETrHCTPUPOBAHHBIX TOBAPHBIX 3HAKOB U 3HAKOB 00CTYKHBaHUS
(BKITFOYast aBTOMOOWITM ¥ HHYIO TEXHHUKY C TOBaPHBIMH 3HAKAMU M 3HAKAMH OOCITYKIBAHHS);

- n3o0pakeHre yenoBeka (BKItovas n3o0pakeHue Jepxkareins), KOTopoe moipa3yMeBaeT UCIOIb30BaHHE JIIsI
ueneit Unentndukanuu;

- M300paKeHHs JIIOACH B OSKHUIIMPOBKE/CIELOASKIEC C Y3HABaEMbIMH/UNTACMBbIMH OpEeHIaMU/TOBAPHBIMU
3HaKaMUW/3HaKaMH OOCITYy)KUBaHHs, W300paKEHUs] aBTOMOOWIEH ¥ WHOW TEXHHKH C Yy3HAaBaeMbIMH
OpeH1aMK/TOBapHBIMH 3HAKaMH/3HAKaMU 00CTy KUBaHMUS;

— mo0ble M300paskeHHs ANKOTOJIBHOW M CIHMPTOCOAEpIKAaIeH MpOoAyKUuK (BKItoYasi OYTBUIKH, QYXKepbl U

59 [Tepenada JaHHBIX OCYLIECTBISIETCS TOJIBKO MpH ycaoBuH Bbimycka NFC-kapThl.
60 [Tpu HATUYMK TEXHHYECKON BO3MOKHOCTH.
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WHYI0 aTpuOYTHKY MUTEHHBIX 3aBEJEHHI), a TaKK€ TOHM3UPYIOIMIMX HAIMMTKOB, CUTApET, cUrap, TpyOoK, KapT,
PYJETKH, HTPOBBIX aBTOMATOB, TOTAIU3aTOPOB, MPOUEH aTpUOYTHKH a3apTHBIX UID;

— M300paKCHUS, CBA3aHHBIC WM ACCOLIMUPOBAHHBIE C U3TOTOBICHUEM U YIIOTPEOJICHHEM HApKOTHKOB;

— M300paKCHUS OPYXKUS U BOCHHOW TEXHUKH: IMUCTOJECTOB, aBTOMATOB, TAaHKOB, BOCHHBIX CaMOJICTOB,
KopaOJie, pakeT u T.IT.;

— WHBIE U300paKeHNs, TPU3HAHHBIE baHKOM W/MiIH MEeXITyHAPOIHON IIATEKHOW CHCTEMON HEeTOMYCTHMBIMHU
K pa3Mmerenuto Ha Kapre.

7.3.7. B ciywyae mapymeHusi BBIIEH3IOKEHHBIX TpeboBaHMM, baHk mMeeT mpaBo oTkaszath Jlepikaremio B
BhIImycke KapTbl ¥ HonpocuTh 3aMEHUTh H300pakeHue.

7.3.8. Uzobpaxkenne Ha KapTe MOKeT WMeTh HE3HAYHMTENBbHBIE OTJIMYMS OT HM300pakeHHs Ha SKpaHe
MOHHUTOPA, BBULY 0COOCHHOCTEH HACTPOMKH LIBETONepeiaun (KaTuOpOBKN).

7.3.9. Bremyck Jlonomanrensabix KapT K Cuety KapTel ocymiecTBisieTcst ¢ Tu3ailHOM, COOTBETCTBYIOIUM
nuzaiiny OCHOBHOI KapThI®!,

7.3.10. Kapra nepeBbimyckaercst ¢ n300pakeHreM, BBIOpaHHbIM JlepkaTerneM MmpH BeITyCKe yKazaHHOH KapTsl.
7.3.11. N3menenne nuzaitHa mpu nepessirycke KapTel 1o mro00it npudrHe qoiryckaeTcs ¢ coriacus banka u

npu HaTM4uy y banka cooTBETCTBYIOLIEH TEXHUYECKOH BO3MOKHOCTH.
7.4.  Kaprbl ¢ TPAHCHOPTHBIM NPHJIOKEHUEM

74.1. Ha Kapre pmonmomHWTENHHO pa3MemieHO TpaHCHOPTHOe mpuiokeHue. [Ipoe3m Ha TpaHCcmopTe
OCYILECTBIISIETCS C UCTIONIb30BaHueM KapThl ¢ TpaHCTIOPTHBIM NPUIIOKECHUEM B Citydae npuodperenus lepkaTtenem
«IIPOE3HOr0 OMJIETa» 4epe3 YaleHHble KaHaIbl OOCIYKMBAHHA®? MIIM MHBIM CIOCOOOM, YCTAHOBIEHHBIM
[TocTaBIIMKOM yCHyT.

74.2. YcnoBuss mpuoOpeTeHusT «IpOE3AHBIX OWIIETOB» W TMOPSAAOK OIUIAThl TPOe3/a PETyITHUPYIOTCS
npaBuiamu [locTaBmUKOB yCIyT (MIEPEBO3YUKOB).

7.4.3. B cnyyae ytparel KapTel ¢ TpaHCHIOPTHBIM NpUIOKEHHEM JEHEKHBbIE CPEICTBa, YIUIAUEHHBIE 3a
«IIpOE3AHbIE OUIIETHI», HE BO3BPAILLAIOTCS.

74.4. B cnyuae HeucnpaBHocTu KapThl ¢ TpaHCIOPTHBIM NMPHIIOKEHUEM WM TPAHCIIOPTHOTO MPHUIIOKECHUS
Hepxatens uMeeT mpaBo oOpatuThest K [locTaBmMKy yciayr 3a BO3MEIIEHHEM CTOMMOCTH MPHOOPETEHHBIX UM H
COXpPaHECHHBIX B TPAHCIIOPTHOM MPHIIOKEHUU KapThl «Ipoe3THBIX OHIIETOBY.

7.5.  Kaprtsl, Bb1aBaemMble B paMKax 3apnjiaTHOro 10ropopa

7.5.1. B3umanue komuccuu 3a 00cmykuBaHue 1o Kapram, BIMYIICHHBIM B paMKaxX 3apIijlaTHOT'O JOTOBOPA,
ocyIecTBIsieTcsi B coOoTBeTCTBHU ¢ Tapudamu B pazMepe KoMuccHH 3a 00ciTy:)kuBanue KapTel, mpeaycMoTpeHHOM
3apmiaTHBIM JOTOBOPOM.

B3umanne komuccuu 3a rogoBoe o0ciykuBanue o Kapram, o0ciry>kuBaeMbIM B paMKax 3apIuiaTHOTO JOTOBOpa,
ocyIecTBIsieTcsl B cooTBeTCTBHU ¢ Tapudamu B pazmMepe KoMuccHu 3a o0ciTy:)kuBanue KapTel, mpeaycMOTpeHHOM
3apriaTHBIM IOTOBOPOM, CO CIEAYIOIIEr0 rojia 00CITyKUBaHHA 32 HACTYIUICHHEM OOCTOSITENILCTB (BBIITOJHEHUEM
ycloBUH, yka3aHHbIX B 11.3.11), npu koTopsix Kapra npusnaercst Kaproii, o6cinyxrBaemMoii B pamkax 3apIijiaTHOro
JIOTOBOpa, TMPH YCIOBUHU, YTO pa3Mep KOMHCCHHU 3a TOJI0OBO€ OOchyXHBaHWe 1o Kapte, mpeaycMOTpeHHBIH
3apraTHBIM JIOTOBOPOM, HE TIPEBBIIIAET pa3Mep KOMUCCHH 3a F0JJ0BOe 00cTy)uBaHue o Kapre, o0cmyxnBaeMoit
B paMKax 3apIIaTHOTO JOTOBOPA.

7.5.2. Jna Kapt, BbIaBaeMbIX B paMKax 3apIjlaTHOTO JoroBopa, baHk BIlpaBe yCTaHOBHTH KOMHCCHIO 3a
rojioBoe odcnyxuBanue KapTel, B pazmepe, ycraHoBneHHOM Tapudamu Juis cooTBeTcTBYIOIero suaa Kapr, ue
spisttomnxcs Kapramu, o0cmyXuBaeMbIMU B paMKax 3apIulaTHOTO IOTOBOPA, B CIIEAYIOIINX CIIydasix:

75.2.1. upu yBonbHeHuU/cMeHe Jlepxkarenem mecta pabOThI /ydeOsT;

7.5.2.2.  npu pacrop:keHHH 3apILIaTHOTO AOTOBOPA;

75.23. npu BbeiOOpe [epxkareneM HWHOH KPEIUTHOW OpTaHM3AMK [T TIONYYEeHUS 3apaOOTHOW ILIATHI,
CTHUIICHIIUH U T.11.;

7.5.2.4. 1puW OTCYTCTBUM 3a4KCIICHUHN (3apIuiaThl, CTHIIEHAWU U T.1.) Ha Cuer KapTel B paMkax 3apruiaTHOTO
JIOTOBOPA B TeUeHHE 3 (TPeX) MECSIIEB TOIPSII.

B cnywae Hecornmacus ¢ HOBBIMHM YCJIOBUSAMH OOcimyxuBaHusi JlepikaTenb MMEET HpaBO OOpaTUThCS B
[onpaszaenenue banka st pacropkenus JJoropopa B COOTBETCTBUHM € 11.2.22 Y CJIOBHI.

7.5.3. bank nMeeT mpaBoO MPUHATH pelIeHHe O HEBO3MOXKHOCTH TepeBoja JlepkaTenss Ha HOBBIE YCIIOBHS

61 [Ipu HaMUYIUK TEXHUYECKOH BO3MOKHOCTH.
62 Yinpopmartust o coco6ax MpUoOGPETEHHs «IIPOE3THOTO OUIeTay Yepes Y nadeHHble KaHaIbl 06CTyKHBaHHS pa3Meniena Ha OpUIHMaTbHOM
caiite banka.
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obcnyxuBanus (11.7.5.2 YcnoBuit) u npekpaTuth aeiicreue Kaprtol.

7.6.  Kapra Visa Digital®

7.6.1. Kapra Visa Digital He nMeeT MaTeprUaIbHOTO HOCHTEIS.

7.6.2. Brimyck Kaptet Visa Digital u otkpeitue Cueta KapThl ocymiecTBisieTcss Ha OCHOBaHHM 3asBIICHUS,
odpopmiieaHOoro B Crcreme «Coepbank OHIalm».

7.6.3. Onepanuu o Kapre Visa Digital mocTymHBI cpa3y mocie ycrenrHoro 3aBepIieHus onepanni 3aKkasa
Kapte! Visa Digital B Cucteme «Coepbank Onnaitn» u noyuenus peksusutoB Kapter Visa Digital.

7.6.4. Kapra Visa Digital nmeer crnemyromniie peKBU3HTHI:

7.6.4.1. monHeI HOMEp | cpok neiicTBust Kaptel — noctynuel Jlepxkatento B Cucteme «Coepbank Onnaitny,
BKITI04Yass MoOuibHOe npuiokenue banka;

7.6.4.2.  xon 6e3omacHoctu Kaptel (CVV2) — aBTOMaTHUYeCKU HamnpaBiseTcs JlepxxaTento Ha HOMep MOOHIILHOTO
tenedona Jlepxkarens, 3apeructpupoBanubeiii mo Kapre ans mocryma k SMS-6anky (MoOHIBHOMY
6anky)®. Jlepsxatens UMeeT BO3MOKHOCTD TIOBTOPHO 3anpocuTh Yepes Cuctemy «Coepoank Onmaitn»®®
kox GesonacHoct (CVV2) Ha HoMep MoOunbHOTO TenedoHa JlepkaTens, 3apeTUCTPUPOBAaHHBIN 110
Kapre nns nocryna k SMS-6anky (MobwisHOMY 0aHKY).

7.6.5. Nudopmarus o Homepe Cuera Kapter noctymnna Jlepxkarento B Cucreme «CoepOank OHIalm.

7.6.6. ITo Kapre Visa Digital gocTynHbI ciieayromnye onepanuu:

7.6.6.1.  BeITycK NFC-KapThI;

7.6.6.2.  oriara ToBapoB u ycuyT B cetu MHTEpHET;

7.6.6.3. omuata TOBapoB W YCIYyT B TOPTrOBO—CEPBHUCHBIX MPEANPHUATHAX ¢ ucmonb3oBanueM NFC-kapTel,
BeimyiieHHo# K Kapte Visa Digital, min QR-kona naptaepa/ QR-koza mokynarerns;

7.6.6.4. momnomuenune Cuera KapThl HAMMYHBIMY B OApa3/iesieHu banka u Oe3HATMYHBIM ITyTEM;

7.6.6.5. mepesoubl co Cuera Kapthl uepe3 YcrpoiictBa camoobcayxuBanus U Cuctemy «Coepoank Oniaiiny,
BKIIIOUas MoOwibHOe npuiioxkeHue banka,

7.6.6.6. TOAKIIOYEHHWE M OTKIIOUEHHUE YCIIYT «ABTOIUIATEX» U «Kommkay.

7.6.7. Breimyck JlomomanTensHoi# kapThl k Cuety Kapth Visa Digital He mpemycMoTpeH.

7.6.8. [epeswimyck Kaptor Visa Digital e ocymiecTBisieTcs.

7.7.  Bupryaabnsie Kaprei Visa Virtual, MasterCard Virtual®

7.7.1. Kapra He nmeet MaTepraibHOTO HOCUTETIS.
7.7.2. Jnst mpoBeaeHUs omepaluii omjaThl TOBAapOB/YCIyr B ceTH VHTepHEeT ¢ ucmnonb3oBaHueM KapTbl
HeoOxoauma:

— nHopmaLus 0 HoMepe u cpoke aerctaus Kaptsl - noctynHa Hepkatento B Cucreme «CoOepbank OHtaiiny;
- nHpopmanusi o koge OesomacHoctu Kaprter (CVC2/CVV2) — Hampasisiercs JlepkaTenro Ha HOMeEp
MOOMIIBHOTO TenedoHa, 3aperucTpupoBanHsbiii Mo Kapre s nocryna k SMS-6auky (MoOuiabHOMY OaHKY);

— nHOpMaLUs 0 HAMCAHUK UMEHU U GpaMuinu Jlepkareiis — COOTBETCTBYET HAITMCAHUIO MMEHH U (paMuiinu
HeprkaTens B JATUHCKON TPaHCKPHUIILIUH.

7.7.3. C ucnonp3oBanueM KapTel BO3MOXKHO MPOBEACHUE CIEAYIOMINUX OTIEPAITHiA:

— oTieparyy OIJIaThl TOBAPOB U YCIYT B ceTH MHTepHeT;

— 6e3nannunblil nepeBog co Cuera Kaprter Ha Cuer apyroit Kapter storo xe epxarens uepes Cucremy
«CoepbOank OHaitny;

— orepanun nononaeHuss Cuera Kaprtel Oe3HammuHbiM myTem uepe3 Cucremy «COepbank OnHnaitH» u
YCTPOHCTBA CaMOOOCITyKHUBAHUS;

— ornepauuu omiarsl ToBapoB u yciyr B TCII ¢ ucnonszoBannem QR-xona naptHepa/ QR-kona nokymarens.

7.7.4. Brimyck [lononauTenpHbix kapT kK Cuety KapThl He peycMOTpeH.
7.7.5. 3asasneHue Ha nepesbltyck Kapter Jlepxkarens nepenaet B bank yepe3 Konraktueni Lentp banka.
7.7.6. 3akpeitTne Cuera KapTbl ocymiecTBisieTcss Ha OCHOBaHMHU 3asiBICHHSA, O(OPMICHHOTO OINEPaToOpOM

KonraktHoro Ilentpa banka mno pacnopsbkenuto [epskartensi, Opu YCIOBUM YIUIaThl KOMHCCHUM U IUIarT,
npenycMotpeHHbix Tapudamu u  JloroBopom, moramenuss TeXHHYECKOH 3aJ0JDKEHHOCTH, 3aBEpIICHUS
MEpPOIPUSTHH 110 YPEryITHUPOBAHUIO CIIOPHBIX ONEPALMI U OTCYTCTBUS JIEHEKHBIX CPEACTB HA 3aKpbiBaeMoM CueTte
Kaprtsl1.

83 Brimyck kapt Visa Digital ocymiecTsasercst Ipy HAMMYKMM TEXHUYECKOH BO3MOKHOCTH.

64 TToaxmouenue SMS-6anka (MobunsHoro 6anka) no Kapre Visa Digital na stane odpopmnenus kaptsl B Cucreme «Coepdank OHmai»
OCYIIECTBIISIETCS. HAa HOMep TeleoHa, paHee 3aperncTPUPOBaHHBII U MogKIIIoUeHHbIH K SMS-6anky (MoOuinsHOMY OaHKY).

85 [Ipu HaMMYIUK TeXHUYECKOH BO3MOKHOCTH Yepe3 MoOuIbHOE MpuiokeHne banka.

86 Odopmnenne Bupryansaex Kapt Visa Virtual, MasterCard Virtual mpexpameno ¢ 14.04.2017.
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[Ipu o6pamennu B Kontaktaerii Llearp banka Mnentudukaus u AyreHTudukanms J[epkatemns ocyIecTBIIeTCs
B TIOpPSIZIKE, OMpPEIENIEHHOM Y CJIOBHAMU OaHKOBCKOTO OOcCiyknBaHus. Pacmopspkenne [lepxarens Ha 3aKpbITHE
Cueta KapTsl, mpoTokos mpoBefieHus JlepkaTesieM COOTBETCTBYIOLINX ONEpalliii B aBTOMATU3UPOBAHHOM cricTeMe
Banka, ucmonezyemoit mnst oOcmyxuBanusi epkateneit uepes Konrtaxtabiii Llentp banka, aynumozamnuchk
pa3roBopoB omepatopoB ¢ JlepkareneM SBISIOTCS JTOKyMEHTaMH, TIOATBEPXKIAIONINMH BOJICU3BSBICHHE
Hepxarenss o 3akpeitun Cuera KapTel. YkazaHHBIE AOKYMEHTH NPEAOCTaBISIOTCI baHKOM B KadecTBe
MOATBEPKAAIOIINX TOKyMEHTOB ITPH PACCMOTPEHUH CIIOPHBIX CUTYALii, B TOM YHCIIE B CY/E.

3akpeitie Cuera Kapter ocymecteisiercst mo uictedennn 30 (TpUALNATh) KaleHAapHBIX THEH C JaThl TOTYYCHUS
pactopspkenus [epxarens o 3akpeitTun Cuera KapTsr.

7.8.  Kaptbl «Aspodior»

7.8.1. Hepxatens (Yuactauk Ilporpammel) nopyuaer banky exeMecsiHO MPOM3BOAMTH HadKMcIeHne MUb
Ha Cuer ygera Muis B cooTBeTcTBHU C lIpaBriamu HaurcneHus MuiTh M HaNpaBiATh B A3poduioT nHpopMannio
0 KonuecTBe Muib, HAYUCIEHHBIX 32 OTYETHBIN Nepro, AJs MOCIeAYIOero 3auncienns Munb AspodioTom
Ha Cuyer YuactHuka [Iporpammsr.

7.8.2. bank madopmupyer Jepkarens o komndecTBe Muiib, HAaUHMCICHHBIX 32 OTYETHBIN epuo, B Otuere B
nopszKe, ycTaHoBIeHHOM Jloroopom®’.
7.8.3. Jlepxartens uMeeT npaso nojaTh B baHk oOpalieHre 0 HeCOrIacuu ¢ KOJIMUSCTBOM HAYMCIICHHBIX MHITh

3a OT4eTHBIH mepuoj (TMpeTeH3ui0) B TeueHHe O (IecTH) MecseB C MOMEHTa coBepiieHus Omeparum.
Henonyuyenne bankom ot JlepkaTens NpeTeH3HMM B YKa3aHHBIM CpPOK O3HayaeT cornacue Jepxkarens c
KOJIMYECTBOM HAUMCJIEHHBIX MUIb.

7.8.4. bank Bnpase BHOCUTH U3MeHeHUs B [IpaBuna HauncieHuss MUIIb ¢ IpeBapUTEIbHBIM YBEAOMIICHUEM
Hepxarens He MeHee UeM 3a 7 (CeMb) KaJleHAApHBIX JHEHW IyTeM pa3MelieHns nH(popManuyd 00 W3MEHEHUIX Ha
OdunumansHoM caiite banka.

7.8.5. IIpu mocpounom mepeBbillycke KapThl B CBA3M C H3MEHEHHWEM JIATHHCKOTO HANHCAaHUS UMEHU U
¢bamunmu  depxatens, [epxarenp DOMKEH He3aMeUIMTENBHO NMPOMH(GOPMHPOBATH A3pOGUIOT O BHECEHHBIX
N3MEHEHUSX.

7.8.6. bank He HeceT OTBETCTBEHHOCTH TpW BO3HUKHOBCHHMM pasHOTIacuii Mexny Jepkartenem u
Anspodnorom.
7.8.7. bank He HeceT OTBETCTBEHHOCTH 3a 3aJepKKy 3aumcieHus Aspodmorom Ha Cuer YdacTHHKA

[IporpamMmMer Muitb, nHQOpMAaIHs 0 KOTOPBIX OblIa cBOeBpeMeHHO Niepenana bankom Aspodory.

7.9.  Kaprsl «Ilogapu :ku3Hb»

7.9.1. Kapra, Boimyckaemast B paMkax coBMecTHOro npoekta banka n ®onna «Ilomapu xu3Hb».

7.9.2. E>xemecstunblil mepeBo1 JOOPOBOJIBHBIX MTOKEPTBOBaHUH B 1onb3y Ponaa «Ilomapu xusab» co Cuera
KapTs! ocymiecTBisieTcss B COOTBETCTBUU C TopydeHueM Jlepkartens B 3asBIeHUH.

7.9.3. Iopsinox cnmcanust co Cuera KapTsl cyMMBI 100pOBOJIBHOTO NOKEPTBOBAHUS U €€ TIEPEUUCICHNS HA

cuer Ponga «llomapu Xu3HB» OCYyIIECTBIsiETCI B cOOTBEeTCTBHM C «llpaBmimamu pacuera m00pOBOJIBHBIX
JICHEe)KHBIX MOKEpTBOBaHUI B monk3y Ponpa «llogapu xu3Hb» co cueToB KapT Visa «llomapu xuzub» [TAO
COepbank», pazmenieHHbIMU Ha OduiinanbHOM calite banka.

7.94. IIpn HeoOxomumocTn m3MeHeHus «llpaBun pacuera HOOPOBOJBHBIX NEHEXKHBIX IOKEPTBOBAHUI B
nonb3y Ponnaa «[lomapu xu3Hb» co cuetoB kapT Visa «Ilonapu xu3ap» [TAO Coepbank» bank He MeHee yeM 3a
7 (cemb) KaJeHIAPHBIX JHEH yBemomiisieT 00 atoM [epxarens yepe3 OdunnanbHbiii caiiT banka.

7.10. Cepsucubie kapthi Priority Pass®

7.10.1. CepsucHas kapta Priority Pass (mamee — Priority Pass) siBnsiercs cpeactBoM goctyna B VIP-3aibl
(Gu3HEC-3a716I) a3POMOPTOB B COOTBETCTBHUH ¢ ITPOrpamMmoii Priority Pass®®.

7.10.2. B 3aBucuMocTu OT KapTO4YHOro mpoaykta, Priority Pass Beimaercs Jlepxarento OCHOBHOH W/min
JornosHuTeNnsHON KapTsl.

7.10.3. Cpok neiictus Priority Pass - 3 roga. Jlara okoHuaHus cpoka aerctBus Priority Pass yka3aHa Ha kapTe

57 TTpu HAMYUK TEXHUIECKON BO3MOKHOCTH.
68 C 27.09.2019 mpexpamena Beaua CepBucHBIX KapT Priority Pass k kapTodssM mpoxyktam Visa Infinite Private «AspodmoT», Visa
Infinite Private «Aspoduot» IlpuBunerupoBanHas, Visa Infinite Private «Aspodmnor» Jlerotnas, Visa Infinite Coep6ankl, World
Mastercard Elite C6epGankl. Panee Boinannbie CepBucHbie KapThl Priority Pass He mepeBbimyckatorcs. OOcmyxuBanue Jlepkareeit
yKa3aHHBIX KapT OCYIIECTBIISETCS B COOTBETCTBUHM C IMyHKTOM /.11 YcnoBuii.
89 [Tporpamma Priority Pass siBnsieTcst mpoykToM KoMnanuu «Priority Passy, Jlonnon, BenmukoOpuTanus. bank He HECET OTBETCTBEHHOCTH
3a ITOJTHOTY ¥ KQUeCTBO OKA3aHHBIX CEPBUCHBIX YCIIYT.
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U COOTBETCTBYET JlaT€ OKOHYAHMs Cpoka AeicTBUs KapThl, K KOTOPOil OHA BBIMYIIIEHA.

7.10.4. 3a mocemenue VIP-3amoB a’pormopToB JleprkaTeneM W JHIIAMH, COMPOBOXKIAIOMAMHU JlepxkaTens, ¢
UCI0JIb30BaHueM Priority Pass MosxkeT B3uMaThes miata’® B COOTBETCTBUM C YCIOBHAMH MCIIONb30BaHus Priority
Pass, ycTaHoBaeHHbIMU Bankom':,

7.10.5. Criucanne bankoM miatel, npexycMorpenHod 1m.7.10.4 YcnoBuid, ocymecTBisIeTcsl IO OKOHYAHHUU
KaJIeHJapHOTO KBapTajia'2, B KoTopoM JlepkaTenb M ML, CONpoBoXkaaromue Jepsxkarens, nocetunn VIP-3amsl
a’poIopToB, B pyousax no Kkypcy Llenrpansaoro banka Poccuiickoii @enepanuu Ha gaty crnmcanus co Cuera KapTs
Ha YCJIOBHUSX 3apaHee JaHHOTO aKIenTa Mocye MOMydIeH!sI baHKOM OT MIaTe)XHOW CUCTEMbI JaHHBIX O MTOCEIEHIH
VIP-3a0B a’pomoptoB Jlep:kareneM W IWIIaMH, COMPOBOXAAOIUME [lepxkaTens, ¢ ncrnoias3oBaHueM Priority
Pass.

7.10.6.  Ilpu oTcyTCcTBMH WM HeAOCTaTOUHOCTH cpeacTB Ha Cuere KapTel bank yunThiBaeT cymMMy IUIaThl KakK
Texanyeckyro 3amomkeHHOCTH M0 Cuety KapTsl.
7.10.7. Hepxatens 00s3aH KOHTPOJIUPOBATH TOCTATOYHOCTH cpencTB Ha Cuere KapTel, HEOOXOAUMBIX ISt

cnucanus bankom Twatel, npemycmotpenHoil 1m.7.10.4 VYcioBuif, HauMHas C TEpBOro YMcia Kpaprana's,
CJIEYTOIIETO 32 KBapTaIOM, B KOTOpoM JleprkaTens nmonb3oBaics Priority Pass, mo gater crimcanmst bankoM cymmbl
IUIaThl B IIOJIHOM 00BEME.

7.10.8. Hepxatens BopaBe oOpatuthesi B bank s momydenuss mHdopmamuu o moceuiennn VIP-3amoB
a’pOTIOPTOB C HCIIONIb30BaHueM Priority Pass.

7.10.9. B cnyuae ouepennoro nepesbimycka Kaptsl, Priority Pass mepeBbimyckaercss Ha TOT K€ CPOK, YTO U
Kapra.

7.10.10. B cnywyae yTpaThl WIM TEXHHYECKOH HewcrpaBHOCTH Priority Pass JlepkaTenb OOIDKEH JMYHO
oOparutbes B baHk 1151 ee mepeBbImycKa.

7.10.11. TIlpwm 3akpeituu Cuera Kaptsl, Priority Pass nomiexur cnaue B bank.

7.10.12.  Pacropxenue JloroBopa u/uim 10oroopa 00 00CIyKUBAaHUH MaKeTa YCIYT SBJISICTCS OCHOBAHUEM IS
npeKpamienns (aHHyIHpoBaHus) ydactus Jlepkarens B mporpamme Priority Pass.

7.10.13. Jlepxatenb 00s3yeTcss O3HAKOMHUTHCS U COONIONATh YCIIOBUS HWCHONB30BaHWs Priority Pass,
pa3MelleHHbIC Ha caiite WWW.prioritypass.com/ru.

7.10.14.  [lepxarenpb o0si3yeTcs He niepenaBarh Priority Pass TpeTsum mumam.

7.10.15. bank BupaBe MpeKpaTHTh (aHHYIUpOBaTh) ydacTtue Jlepxkarenst B mporpamme Priority Pass, ecnu y
Banka BO3HHMKAIOT MOJO3pEHUS] B HAapyLIEHWH JlepkareneM YCIOBHH ee HCIONb30BaHUS, MPAaBHI MPOrPAMMEI
Priority Pass w/unu y JlepkaTens uMeeTcs 3aJ0JDKEHHOCTh MO orJiare mnocemenuid VIP-3amoB asponopToB c
ncrnons3oBanueM Priority Pass.

7.10.16. JlepxaTenp BrpaBe NMPEKpPaTHTh CBOE ydyacThe B mporpamme Priority Pass, B Tom uymcne B cirydae
M3MEHEHUs pa3Mepa IiaThl 3a nocenienue VIP-3amoB asponopros ¢ ucnosin3oBaHueM Priority Pass, mocpencteom
cmauu Priority Pass B bank.

7.10.17. B cayuae Beigaum Priority Pass x Kapte, odopmisiemoit B pamkax 3akiro4eHHOT0 ¢ baHkom moroBopa
00 oOCITy’)KMBaHMM IAKeTa YCIYT, JOTOBOPOM 00 O0OCITYy)XMBAaHMHM TIaKeTa YCIyr MOTYT YCTaHABIWBATHCS
0co0eHHOCTH UCIONb30BaHus Priority Pass n/umu yaactus lepkarens B mporpamme Priority Pass.

7.11. TIIporpamma Lounge Key

7.11.1. IIporpamma Lounge Key — mporpaMma IPUOPUTETHOIO JIOCTYIIA B 3ajbl OXKHIAHHUS a3pOIOPTOB,
peanuzyemas komnanuen «Lounge Key Limited» (manee — Komnanus LKL), npenocrasistomas Jepxatensam u
WX TOCTSIM JIOCTYI B 3aJIbl MIOBHIMIEHHONW KOM(OPTHOCTH a’pONOPTOB, BKIIFOUEHHBIX B ITporpamMmy Lounge Key, a
TaK)Ke MPUBWICTHH M YCIYTH, KOTOPHIMH MOXKHO BOCIIOJIB30BATHCS TPU HAXOXKJIEHUH B 3aJIaX IMOBBIIICHHON
KoMdopTHOCTH  a’poropToB. WHbpopmanmss o mnporpamme Lounge Key pasmemena Ha —caiite
https://www.loungekey.com/sherbankvisa™ u https://www.loungekey.com/sberbankmastercard” (nanee — caiit

0 Pasmep mmaTel 3a Kaxkaoe mocemenue VIP-3a710B adpomopToB JlepikaTeneM M KaXABIM JIUIOM, COMPOBOKAArommM Jlepiarens,
yCTaHaBIIMBAaeTCs IUIaTe:KHbIMH cucteMamu Visa u Mastercard B nommapax CIIA. Mupopmarms o AeicTBYIONEM pa3mepe IUIaThl 3a
nocenienne VIP-3amoB pasmemiaercss Ha OdurpanpaoM caiite banka. Pasmep miaatel MOXeT OBITh M3MEHEH IUIATE)KHOW CHCTEMOA.
VYBenomienne o6 M3MEHEHUH pa3Mepa IUaThl pasmentaercss Ha O¢unuansHoMm caiite banka. Kaxnpni npoxox (mocemenne VIP-3amoB
a’pOIIOPTOB), COBEPIICHHBIN C HCHONb30BaHueM Priority Pass [lepikaTteneM u JHIamMu, COMPOBOXIAOIIIMH JleprkaTens, yYuThIBaeTCsS Kak
OTJIENFHOE MTOCEIICHHE.

" VcnoBus ucnonb3oBaHus Priority Pass ompenensiorcss ycIOBHAMH KapTOYHOIO IpPOAYKTa, K KOTOPOMy Bblmaercst Priority Pass, u
pasmemiarorcs Ha OduimanbHoM caiite banka.

2 KBapTtan cuuraercst paBHbIM 3-M MecsiliaM, OTCUET KBapTAJIOB BeeTcs, HaunHas ¢ 01 sHBaps KaJI0ro roja.

3 KBapTtan cuuraercst paBHbIM 3-M MecsiliaM, OTCUET KBapTAJIOB BeeTcs, HaunHas ¢ 01 sHBapsi KaJI0ro roja.

74 Ilns IepsxaTeneil kapT nuaTesxHoi cuctems Visa.

> Ina JlepsxaTenieii kapT miaTexHoii cuctemsl Mastercard.
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MPOTpaMMBI), a TAKXKe TOCTYITHAa B MOOMIIBHOM nipuiioskennu Lounge Key.

7.11.2. Hepxarensb 00s13yeTcsi 03HAKOMUTRLCS B COONMIOAaTh yelIoBus mporpammel Lounge Key, pasmerieHabie
Ha caiiTe MporpaMMBl, a TaKXke 00eceuuTh coOmoaeHne yciaoBuil mporpammel Lounge Key conpoBoxkaarommmu
Hepxatenss muuamu (roctamu). Kommanuss LKL BmpaBe m3meHsTh ycnosus mporpammbl Lounge Key 6e3
[IpEeABAPUTEIILHOTO YBEAOMIICHHUS JlepKaTest MyTeM pa3MelIeHUsI U3MEHEHHBIX YCIoBHM mporpamMmsl Lounge Key
Ha caiiTe mporpaMmal.

7.11.3. HocTtyn k 3aiam mMoBbIIEHHOW KoMdopTHocTH mpenoctaBusercs JepxkarensiM OCHOBHBIX KapT U
JIONOTHUTENBHBIX KapT U UX FOCTSIM B COOTBETCTBUU € YCIOBUsAMU Iporpammsel Lounge Key npu npenbsaBieHun
Hepxarenem aktuBHOH Kapter Visa Infinite Private «Aspodmor», Visa Infinite Private «Aspodor»
[TpuBunerupoBannas, Visa Infinite Private «Aspodmor» JIlerotnas, Visa Infinite Coepbankl, World Mastercard
Elite Coepbankl1, Visa Infinite PB, World Mastercard Elite PB, Visa Infinite Privilege, Visa Infinite Privilege PB,
BBIIYIICHHOM Ha UMs Takoro Jlepxkarens, a Takke AEUCTBUTEIBHOIO MOCAJOYHOTO TAJOHA M JIOKYMEHTA,
yIIOCTOBEPSIIOIIETO JTUYHOCTh, IIPH 3TOM JlepKaTenb AOKEH COOOIIUTh, YTO SIBISIETCS YYaCTHUKOM MPOTrPaMMBI
Lounge Key. /lns moaTBepkieHUs1 COBEPIICHUS POX01a MOXKeT nmoTpedoBarkes BBeAcHue [IMH npenbsipienHoM
Hepxatenem Kaptsl.

7.11.4. [Ipu coBeprienny mpoxo/ia B 3aJ1 MOBBIIIEHHON KOM(OPTHOCTH a3pONOPTa, BKIIOYECHHBIH B IIPOTPAMMY
Lounge Key, npousBoautcst ABTopusanus 1 ymeHnbleHue Pacxoanoro aumura no Kapre na cymmy 3,25 nonnapos
CIIA. bank BoccranaBiuBaeT Pacxomnbrii mumut B Teuenue 20 (aBanuaTi) AHeH ¢ natel ABTopu3anun. B ciydae
oTka3a banka B ABTopm3anuu, JlepikaTemto OTKa3bIBaeTCA B JIOCTYIE K 3aly TMOBBIIMIEHHOW KOM(OPTHOCTH C
ncrnoip30BaHneM KapTtsl.

7.11.5. Jepxarens HECeT OTBETCTBEHHOCTH 3a IMPOBEPKY MPABMWIBHOCTH JETaJCH MOCEHICHUS Ha MOMEHT
MPOX0/ia B 3aJI MOBBIIIEHHON KOM(OPTHOCTH a3pOIOPTa ¥ 32 TOYHOCTH OTOOpayKEHUS STOW MHPOPMAIINH B TaJIOHE
0 TIOCEIICHNH 3aJ1a TIOBBIIICHHONH KOM(OPTHOCTH a3ponopra.

7.11.6. Jlepxatenb COrJaliaeTcs C TEM, YTO IMEPEYCHb 3aJ0B IMOBBIIICHHOH KOM(OPTHOCTH a’pOrOpPTOB,
BKIIIOUEHHBIX B mporpammy Lounge Key, m ycnoBus mx pabOThl MyOJNMKYIOTCS W OOHOBISIOTCS Ha caifte
MPOTpaMMBI, TOCTYITHBI B MOOMIbHOM mpuioxeHnn Lounge Key, a Takke MOTYT OBITh IPEJOCTaBJICHBI Yepes
KOHTAaKTHBIN IICHTP CepBUCHOTO oOcyxuBanus Lounge Key.

7.11.7. Jlepxartenb corjamaeTcs C TEM, YTO OH HE MOXKET OOpallaThCs HAMPSAMYK0 K OIEparopy 3aja
MTOBBIIIIEHHON KOM(GOPTHOCTH a3poIopTa, BKIIF0OUeHHOTo B iporpammy Lounge Key. Bee 3ampocst, xano0sl, Criops
W WHBIE 00pallleHusI TPUHUMAIOTCS BaHKOM W/iiK Yepe3 KOHTAKTHBIA LICHTP CEpBUCHOTO 00cykuBaHus Lounge

Key.

7.11.8. Jepxartens BIipaBe 00paTUThC B baHk [tst HoTy4eHnst HHQOPMAITUH O TIOCETIEHUH 3aJI0B ITOBBIIIICHHON
KoM(OpTHOCTH a3ponopToB 1o nporpamme Lounge Key ¢ ucnonszosannem Kaptsi.

7.11.9. bank BmpaBe mpekpatuth (aHHyIUpoBaTh) yuactue [epxarens B mporpamme Lounge Key, ecnn y

Banka Bo3HUKAIOT MO03peHHs B HapyIIeHnHU [leprkaTeneM yCcIioBuil e€ NCrob30BaHMUs W/WITH TPaBUI TPOTPaMMBI
Lounge Key 6e3 npenBaputensHOro yBeroMIIeHUS Takoro Jlepikarerns.

7.11.10. Pacropxenue JloroBopa u/unu 10roBopa 00 00CIyKUBAaHUM TaKeTa YCIYT SBJISICTCS OCHOBAHUEM JIS
npekpauienns (aHHynupoBaHus) ydactus Jlepxkarens B mporpamme Lounge Key.

7.12. Mastercard Coepkapra, Visa Coepkapra, MUP Coepkapra, Mastercard Coepkapra Travel,
Visa Coepkapra Travel, Boinmymennas nocie 23.09.2019 (sxiaounTtennno)’® (nanee — Coepkapra)
7.12.1. Bank onpezensier pazmep KOMUCCHIT U JIJMMUTOB TI0 OTIEpaIisiM B cOOTBETCTBHH ¢ Tapudamu ucxos
n3:

- obmeit cymmbl Orepanuii OraTsl TOBAPOB U YCIIYT B TOPIOBO—CEPBUCHBIX MPEANPHUITHAX, COBEPILIEHHBIX
(ABTOpu3oBaHHBIX) 1m0 BceM Kapram CoOepkapra B INpenplaylleM KaJeHZApHOM MecsIle, 3a HCKIIOYeHHEM
Onepanuii OmIaThl TOBAPOB M YCIyT B TOPrOBO—CEPBUCHBIX MPEANPUITUSX, KOTOPbIM NpucBoersl MCC-kopt’’,
nepevyeHb KOTophIx pasmeineH Ha OdunuansHoMm caiite banka. s neneil onpeaeneHus: pasMepa KOMHCCHI U
numuToB, Oneparun, coBepiieHasie 0 Cuety KapTel, OTKpBITOMY B MHOCTPAaHHOM BAJIOTE, TEPECUNUTHIBAIOTCA
Bankom B pyomu Poccuiickoii ®eneparnmu no kypey llentpansHoro O6anka Poccuiickoit @enepanuu Ha aaty
cosepuieHna Onepanuu.

IIpu BO3BpaTe/oT™MeHe MOKYNKW (BKIOYas criopHeie Omepanuu) bank ymenbpmaer ooOmryto cymmy Ormepanui,
VYUTBIBAEMYIO TIPH pacueTe pa3Mepa KOMHCCHHA W JIMMUTOB, Ha CyMMY BO3BpaTra/OTMEHBI TIOKYIIKH B TOM

6 Kapra Mastercard Coepxapra, Visa C6epxapra, MUP C6epkapra, Mastercard C6epkapra Travel, Visa C6epxapra Travel opopmisercs
IpH HAJIMYUHU TEXHUUECKOH BO3MOKHOCTH. [lepedeHb ropoioB u nepro nprema 3assieHuil pa3meniensl Ha OdunnansaoM caiite baHka.
" MCC-kon (Merchant Category Code) — 4eThIpeX3HAUHBI HOMEp, NMPHMCBAMBAEMBIA TOPrOBO—CEPBUCHOMY MNPEINPHATHIO GAHKOM-
9KBaiiepoM MpH KJIACCU(PUKALUN €ro THIA JeITEIbHOCTH.
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KaJICHJapHOM MecsIIe, B KOTOPOM IPOU3OIIEI TAKOH BO3BPAT/OTMEHA MOKYIIKH;

— obmieit cymmbl Pacxomueix mumutoB 1Mo BceM Kaprtam CoOepkapra Jleprxkarens, onpenensemoii bankom Ha
KOHEI[ KaKA0T0 THA B TEUEHUE MPEIBIIYIIET0 KaJleHAapHoro Mecsaua. i neneil onpenenaeHns pasMepa KOMUCCHH
n nuMuToB, Pacxoassiii mumut no Kapre, mnsg orpaxenus Omnepauuit mo xotopoil oTkpeIT Cuer Kaptel B
WHOCTPaHHOHN BallloTe, mepecunThiBaeTcs bankom B pyomm Poccuiickoit @enepannu no kypey LleHTpamsHOTO
6anka Poccuiickoit @eneparnu Ha gaty omnpenenenns bankom Pacxomnoro muvuta no Takoit Kapre.

Pa3mep xommuccuii 1 TUMHUTOB 1O ONEpanysaM, ONpeleiIeHHbII baHKOM B COOTBETCTBHU C HACTOSIIUM ITYHKTOM,
YCTaHaBIUBAETCS Ha 3-Mil KaJleHAApHBIN I€Hb MECAIA U JAEWCTBYET JO YCTAHOBKH HOBOTO pa3Mepa KOMHCCHH H
JTUMHUTOB.

7.12.2. bank undopmupyer epxkarens o0 M3MEHEHWH pa3Mepa KOMHCCHI W JIMMUTOB C HCIOJb30BaHHEM
Cuctembl «COepOank Omnaiin»’®. Jlepikarens Takxke Brpae oOpartuthbes B Kourakteii Llentp banka s
nosrydeHus nHpopmanuu o pazmepe Komuccuii 1 TuMuToB 1o Kapte Coepkapra.

7.12.3. B3umanne xomuccuu 3a oocimyxkuBanue Kaptel COepkapTa OCyIIECTBISICTCS SKEMECIYHO B pa3Mmepe,
orpeneNieHHOM B cooTBeTcTBUU ¢ Tapudamu u m.7.12.1, myrem cnucanusi takoid komuccuu co Cuera KapTsl
Coepkapra. [lata B3uMaHus KoMuccnu onpenensierca bankom u pukcupyercs Ha Becb Cpok AevicTBus KapTol.
B3umanne komMuCCHHM OCYIIECTBISIETCS TPH YCIOBHHM HAIWYHUS OCTATOYHOW I YIJIATBl KOMHCCHU CYMMBI
JeHeXHbIX cpencTs Ha cuete Kaptel Coepkapta. [Ipu HepoctaTounoctu cpencts Ha Cuere Kapter Coepkapra s
CIHMCAaHUS KOMHUCCHU COBEpIIEHUE PacXoaHbIX Omepariiii CTAHOBUTCSI BO3MOXKHBIM ITOCIIE OTUIATHI CYMMBI TaKOH
KoMuccun 3a obcmyxuBanne Kapter CoepkapTa.

7.12.4. Jlepxarenb uMeeT MpaBo Mojaarth B baHkK oOpalleHHe O HECOTJIaCMH C YCTaHOBJICHHBIM baHkoM
pasmepoM komuccuii U mumuToB 1o Kapre COepkapra 10 mMocieHEro KaJleHAApHOTO THS Mecsla, B KOTOPOM
YCTaHOBJIEHa KOMHCCHSA, B KOTOPOM OHHM ycTaHOBIEHH.. Hemomyuenwme bankom ot [lepkaTens mpeTeH3WH B
yKa3aHHBIA CPOK O3HauaeT corjacue Jlep:karess ¢ yCTaHOBIEHHBIM Pa3MepOM KOMUCCHH U JINMUTOB.

7.13. Mastercard CoOepkapTa, mnepBHYHBIH BBINYCK KOTOpPOii ObLI ocymecTBieH g0 22.09.2019
(BKJIIOUMTEJBHO).

7.13.1. Yposens Mastercard COepkapTa ycTaHABIMBAETCS B MEPBHIH JeHb OTUETHOTO MEPHOa U JEHCTBYET B
TEUCHHE BCEro cpoka JeiictBus OtuerHoro nepuoxaa. Jlo Ha3HaueHus HOBoro YpoBHs Mastercard COepkapra
MPOJIOJDKAIOT AeiicTBoBaTh Tapudsl Yporus Mastercard Coepkapta nmpeasiayiiero OT4eTHOrO nepuoa.

7.13.2. bank uadopmupyet [epkatens o HazHaueHHOM Ha OTueTHBIN nepuoy Y posae Mastercard COepkapra
uepes Cucremy «Coepbank OHnaiin» B nepsblii JeHs OTueTHOro nepuoza’.
7.13.3. B3umanue xomuccuu 3a obcimyxkuBanue Mastercard COepkapTa OCYIISCTBISETCS €KEMECIYHO Ha 8

(BoceMoit) gens OTueTHOro neproja B coorserctsuu ¢ Tapudamu Yposusa Mastercard Coepkapra, Ha3HAYEHHOTO
no Mastercard COepkapra B OT4eTHOM mepHuoze, myTeM cnucanus komuccuu co Cuera Mastercard Coepkapra.
B3umanne xkomuccuM OCYIIECTBISETCS MPH YCIOBHM HAIWYMS JTOCTAaTOUYHOW AJIs YIJIaThl KOMHCCHU CYMMBI
JeHEXHbIX cpencTB Ha cuere Mastercard Coepkapra. IIpu Henocratke cpencts Ha Cuere Mastercard Coepkapta
JUISl CIIUCAHUSI KOMHCCHHM COBEPLICHHE PACXOIHBIX ollepanuii ¢ ucnonb3oBanueM Kaprtel/ PexBusuros Kaprel/
NFC-kapThl CTAaHOBHUTCSI BO3MOKHBIM ITOCIIE OTUIATHI CyMMbI KOMHCCHH.

7.13.4. Hepxarens BnpaBe oOpatuthes B KonrakTHbidi llentp banka s monydenuss wHOpManuud o
HazHaueHHOM B OTueTHOM nepuoae YposHe Mastercard COepkapra.
7.13.5. Heprkatens uMeeT paso nojaath B bank oOpaliieHre o HecoryIacky ¢ Ha3HAaYeHHEeM Y POBHSI 10 MOMEHTA

nctedeHuss OTYETHOrO TMepuona, B KOTOPOM 3TOT YpoBeHb HaszHaueH. Hemomyuenwe bankom ot [lepxkatens
MIPETEH3UH B YKa3aHHBIN CPOK O3HayaeT coriacue Jlepkartens ¢ Ha3HaY€HHBIM Y POBHEM.

7.14. Kaptsl [IPO100 «CTtanaapr»

7.14.1. [lepBuuHBIi BBITYCK, OYepeIHON M TOCPOUHBIN NiepeBhITyck KapT He ocymiecTBiseTcs.
7.14.2. Oneparnuu o Kapre npoBosTcs ¢ o6s3aTensHbIM BBoioM [TMH.
7.14.3. B cniyuae yrpater KapTsl, [lepxkaTens HeceT OTBETCTBEHHOCTD 110 oriepanusM ¢ KapToii, coBepiieHHbIM

3a CUET CyMM JIMMHTA Ha ITPOBE/ICHUE ONepalifii B aBTOHOMHOM PEKHUME, HE3aBUCUMO OT (hakTa HHPOPMHUPOBAHHS
banka 06 yrpare KapTsr.

7.15. Kaptsl [IPO100 «ConuaabHas»

7.15.1. ITo Kapte [TPO100 «ConmanbHas» TeHCTBYIOT OTPaHUYCHHS U 0OCOOCHHOCTH, OlpeaesieHHbIe st Kapt
I[TPO100 «CtarmapT», a TaKKe TOMOJHUATEIHHO YKA3aHHBIC B HACTOSIIIEM pa3Jieiie.

78 [Ipu HAUYIUK TEXHUYECKOH BO3ZMOKHOCTH.
79 Tlpu HANTMYUH TEXHUIECKON BO3MOKHOCTH.
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7.15.2. ITepBUYHBIN BBIMYCK, OUEPEIHON U JJOCPOUHBIHN NiepeBbIyck KapT He ocylecTBIsieTcsl.

7.15.3. Omneparuu o Kapre ocymmecTBIsIFOTCS TOJBKO B Bamote Poccutickoit @emepariiu.

7.15.4. Bank umeet npaso ussimMath Kapty [TPO100 «CounanbHas» TOIBKO B caydae MoydeHus: HHPOopMaLuuu
o ee yrpare Jepxarenem KapTel 1100 B cilydae MOIIEHHUYECKUX omepauunii mo nanHou Kapre.

7.15.5. Kapra ITPO100 ConmaneHas, BbIZaBaeMas B paMKaxX OTHCIBHBIX ITPOCKTOB, MOXKET SBIISATHCS

coOCTBEeHHOCTHIO MapTHepa banka mo smuccun KapTsr.
7.16. Kaptel YIK — IPO100 «YHuBepcanbuas» u kapta Y IK «[1PO100 «CounanbHasi»

7.16.1. OnekTpoHHO-AcOeToBble OanmkoBckue KapThl YOK-IIPO100 «YuusepcanmpHas» u YIK-TIPO100
«ConmanbHasty SBISIOTCS 0aHKOBCKMM TPUJIOKEHWEM baHKa I YHHBEPCATBLHOM AJICKTPOHHON KapThl. 16-TH
3HAYHBIA HOMEP 0aHKOBCKOM KapThl pa3MeIIaeTcss Ha 000POTHOM CTOPOHE Y HUBEPCAIBHOMN IEKTPOHHOM KapThl (B
JICBOM HIDKHEM yriy). Cpok JeHCTBUS OAaHKOBCKOW KapThl PaBEH CPOKY JACUCTBUSL Y HUBEPCATbHOW JICKTPOHHOM
KapTHL.

7.16.2.  IlepBUYHBIH BBITYCK, OYEPEIHON U JOCPOYHBIH MepeBbiyck KapT He ocymecTBiseTcs.

7.16.3. Oneparuu 1o KapTe OCyIIECTBISIIOTCS TOJIBKO B BaymoTe Poccuiickoit deneparuu.

7.16.4. Omepariu o KapTe IPOBOAATCS ¢ 00s3aTeIbHBIM BBOTOM TTHH.

7.16.5. B cnyuae yrpats! KapTtsl, lepaxaTesb HeCET OTBETCTBEHHOCTH 10 ornepanusM ¢ Kaptoii, coBepiieHHbIM

3a CUET CyMM JIMMHUTA Ha POBeIeHHE OTepallii B ABTOHOMHOM pPeXHMe, He3aBUCUMO OT (pakTa mHDOPMHUPOBaHUS
Banka 06 yrparte KapTtsr.

8. Hopsanok npenoctaBiaenusi [IAO Coepbdank Yeayru YBeaoMiieHHs M0 KapTe u yciayr yepes SMS-
O0ank (MoOWIbLHBII 0aHK).

8.1.  Perucrpanusi, OTKIIOUYEHUE, N3MEHEHNE PaHee 3aperuCTPUPOBAHHOTO HOMEpa MOOMIBHOTO TeledoHa 1o
Kapre mms goctyma x SMS-0anky (MoOwminsHOMY OaHKY) W TIONyYeHHS YCIYrd YBEIOMJICHHS IO KapTe
OCYIIECTBIISICTCS] HA OCHOBaHMH BOJICH3bSBIICHUS JlepxKaTens ClIeAyoIUMH CIoco0aMH:

— B [lonpasnenenun banka: qys perucrparuu, OTKIIOUEHUS, U3MEHEHUS paHee 3aperuCTPUPOBAaHHOIO HOMEpa
MobuipHOTO Tenedona o Kapre ans goctyna k SMS-6anky (MoOwmisHOMY 0aHKY) U TTOAKITIOYEHUS/ OTKITFOUSHHS
Yenyru YBemomiieHuss mo kapte Jlepikarenb IMOANMMCHIBAET COOCTBEHHOPYYHOW MOMIMCHI0 WM AHAJIOrOM
COOCTBEHHOPYYHOM TIOANUCH COOTBETCTBYIONIEE 3asBIeHNue;

— yepes YcrpoiicTBo camoobenyskusanus banka: JlepskaTelb OCYIIECTBISET PETUCTPALIUIO UM OTKIIoueHHues!
HOMepa MoOmimpHOro TenedoHa it goctyrna kK SMS-Oanky (MoOwipbHOMY OaHKY) W TONy4YeHHS Y CIyTH
YBegoMieHHs o KapTe ¢ UCHob30BaHreM KapTsl 1 moaTBepkaaeT 3Ty oneparuio Beogom [TNH;

— yepe3 Konrakthsiii [lenTp banka: Ha ocHoBaHuu oOpamieHus Jlepskaress o teiaedoHy HiTu HHBIM CITIOCOO0OM
IIPU YCJIOBHH €10 MOJIOKUTENBHOM AyTeHTHpUKAIN®,

— yepe3 Cuctemy «Coepbank Onunaiin» (Ha Caiite banka): [lepkartens nocie ycnemnon Maentudukanuu u
Ayrentudukanuu B Cucreme «Coepoank OHIaliH» OCYLIECTBIISET PErMCTPALUI0 HOMEPa MOOMIBHOTO Tetedona’®
i goctyna Kk SMS-0anky (MoOwibHOMy OaHKy) M HOAKIIOYEHHE YCIyrH YBEAOMIICHHA IO KapTe |
MOATBEPKIAET ONEPALNIO ycTaHOBICHHBIM 17151 CructeMbl «CoepOank OHaliH» crocobom;

— yepe3 MoOuibHoe npunoxenne banka: Jlepkatens odopmilsieT B DJEKTPOHHOM BHjE 3asBICHHE Ha
perucTpanyo/u3MeHeHre paHee 3aperucTpIPOBaHHOTO HOMepa MOOMITLHOTO TenedoHa s focTyrna K SMS-0aHky
(MoOwipHOMY 0aHKY) M MOJKIIIOUEHHE Y CIIyTH Y BEJOMIICHUS IO KapTe U MOATBEPKAAET ONepaLuio opopMICHHS
3asBIIEHHs YCTaHOBJIEHHBIM st CucteMbl «CoepOank Omaiim» crocobom®,

8.2. Hepxatens naet coriacue (3apaHee naHHbIN akiienT) banky, u bank uMeeT npaBo 0€3 JONOIHUTEIBLHOTO
akuenTa Jlepxkarens Ha cnucanue co Cuera Kaptel [lepxkatens mnatel 3a Yciayry YBEIOMIIEHHS IO KapTe,
onpenenennoit Tapudamm.

80 Jlns paGoTHukoB [IpeanpusaTHii, TepedrCAIOMUX 3apabOTHYIO MIATy Ha cueTa GAHKOBCKHX KapT B paMKax 3apIulaTHOTO JOTOBOpa C
BankoM, perucrparus Homepa MoOubHOTO Tenedona o Kapre s nocryna k SMS-6anky (MoGuibHOMY GaHKY) U MOAKITIOUSHUE Y CITyTH
VBenoMIICHHS 110 KapTe OCYIIECTBISIOTCS TAKKe HA OCHOBAHUHM 3asiBJICHHs Ha 0AHKOBCKOE 00CITy)KHBaHHUE.
81 [Tpu HAMMYMK TEXHUIECKOH BO3MOKHOCTH.
82 Yepes Kontaxtueiii [entp Banka JlepkaTens UMeeT BO3MOXKHOCT 3apPETHCTPUPOBATH J0CTYH K SMS-6anky (MoOHIbHOMY GaHKy)
MIOAKIIIOYNTE Y CIyTy YBEIOMIIEHHS 110 KapTe TOJIBKO JUIsi HOMepa MOOMIIBHOTO Tele(oHa, KOTOPHIH y)ke ObUT paHee 3asBieH B baHk.
8 Yepes Cucremy «Coepbank Omnnaiin» (Ha Caiite Banka) JlepaTens UMeeT BO3MOXKHOCTH 3apETHCTPHPOBATh JOCTYN K SMS-GaHKy
(Mo6unsHOMY 0aHKY) 1 HOAKIIOYHTE Y CITYTY Y BEZOMIIEHHS IO KapTe TOJIBKO ISt HOMepa MOOMIBHOTO Tene(oHa, KOTOPHIH yxe ObUI paHee
3asiBJIeH B baHk.
84 Cepaiic peanusyeTcs MU HATMYMH TEXHUYECKOH BO3MOXHOCTH. B 1enax 6esomacHoctn epxaTenis bank BIpaBe OrpaHMuMBaTh YCIyTH
uyepe3 SMS-6ank (MoOHIbHBIN 6aHK) 1T HOBOTO HOMEpa MOOHIBHOTO TeneoHa, 3aperucTpupoBaHHoro Jlepxarenem uepe3 MoOHiIbHOE
npunoxenne banka. Vudopmarys 06 orpaHnyeHusx myoiankyeTcs: B PykoBoacTBe 1Mo ucnons3oBanio MoOMIIBHOTO yCTpOiicTBa B paMKax
SMS-6anka (MoOuIpHOTO OaHKa).
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8.3. B ciyuae ecnu I CIIMCAaHMS IUIATHI 3a MPEJOCTABICHHE YCIyrn YBEIOMIICHHUS 10 KapTe CPEACTB Ha
Cuere Kaptel HemocraTouHo, baHK MMEET IpaBO NMPHUOCTAHOBHUTH MPEIOCTABICHUE Y CIYTH YBEIOMJICHHUS IIO
KapTe, C HampaBlIeHHEM Ha HoMep MoOWibHOro TenedoHa JlepskaTels COOTBETCTBYIOLIETO YBEIOMJICHUSI.
Bo3o0HoBIeHNE IpeAocTaBiIeHUsT Y CIyrd Y BeJOMIICHHS IO KapTe OCYLIECTBIAETCS Tociie omiarhsl JepkaTtenem
IUIaTHI 32 IPEelOCTaBICHUE Y CIyru Y BeIOMIICHHS TI0 KapTe.

8.4. Jloctym k SMS-6anky (MoOwibpHOMY OaHKy) w/wumu Yciayra YBemomiienus mno kapre mo Kapre,
BBHIMYILICHHOM B paMkax Hacrtosimero J{bO, npenocrasnsercs 10:

- oTKIItoueHus poctyna Kk SMS-6anky (MoOmibHOMY 0aHKY) W/ Yciuyru YBEJOMIIEHHS 1O KapTe II0
unuimatuse Jlepxarens KapTs;

— 3akpeiTug Cuera KapTsr;

— OKOHYaHUsI cpoka JeiicTBust KapTor;

— mpekpamieHnst Y ciayru YBenomieHus mo kapre mo Kapre, co Cuera KOTOpO# OCYIIECTBISETCS CIIHCaHUE
wiaTel 3a Yenyry YBenomieHus no kapre®s;

— npekpaiieHue goctyna Kk SMS-6anky (MoOuiabHOMY 0aHKy) W/Win YCIyrd YBeIOMIICHHS MO KapTe IO
nHunuartvee banka.

8.5. SMS-6ank (MoOWNbHBIA 0aHK) MOXET HCIOJIB30BaThCs JIUISl TOJIYYEHUs] coryiacus (MopydYeHus)
Hepxatenss Ha mepeaady HaHHBIX O Homepe aerctBytomero Cuera Kaptel /[lepkarens mnpeanpusITuio
(opranmzanum)/ ydeOHOMY 3aBEJEHHIO B IEJSIX 3aYMCIICHHS Ha HEro 3apa0OTHOW IUIATHI, CTUIICHAMA W T.J.
Coolmienne s MoATBEPKAeHMsI, HanpaBisiemoe Jlepkartemo bankoM, conepkuT nudpoBOi KO 1 MPEI0KECHHIE
JaTh COOTBETCTBYIOIIEE corjiacue (MOpydeHHUe), a TakKe Cpok JeicTBus mudpoBoro koma. L{udposoit ko,
HamnpaBisieMblii JlepkareneM B sms-cooOmieHud B oTBeT Ha CoOOIICHHE I TIOATBEPXKACHUS B TCUCHHE
ycTaHOBJIeHHOTo B COOOILICHNH AJIsl TOATBEPKICHHS CPOKA, IPU3HACTCS AHAIOTOM COOCTBEHHOPYYHOH MOATIUCH
Hepxatensi, KOTOPbIM TMOJMKCHIBAETCS corjlacue (MOpY4YeHHe) Ha MepeAady NpeanpusiTHio (opraHu3anuu)/
yueOHOMY 3aBEJICHUIO JaHHBIX, YKa3aHHbBIX B COOOIICHUY /IS TIOATBEPIKICHUS.

9. OTBeTCTBEHHOCTH CTOPOH

9.1.  CTOopoHBI HECYT OTBETCTBEHHOCTD 32 HEHA/IJISKAIIlEe NCTIOTHEHHE CBOUX 00s3aHHOCTEH B COOTBETCTBUU C
JIEUCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoit @enepaunu u yciaoBusamu Jlorosopa.

9.2. baHk He HeceT OTBETCTBEHHOCTH 3a KakKue-TuO0 cOOM B 0OCITY)KMBAaHUH, CBSI3aHHBIC C 00OPY/IOBAaHHEM,

CHCTEMaMH [T0Ja4uy HJICKTPOIHEPTUN W/UITH JINHUH CBA3U WK CETEH, KOTOphIe 00ECTIEYNBAIOTCS, IKCILTYaTUPYIOTCS
u/Wm 00CITy)KMBAIOTCSl TPETHHMHU JTUIIaMU. baHK He HeceT OTBETCTBEHHOCTH B CHUTYAIMSIX, HAXOISAIIUXCS BHE
cdepsl koHTpOs baHka.

9.3.  baHk He HeceT OTBETCTBEHHOCTHU IO OIepanusiM, B ciryyae ecinu uHpopmanust o Kapre, Kone xnmenTa,
[IMH, KontponsHo#t nunpopmanuu epxatens, Jlorune (Maentuduxarope nosnp3oBaTens), maposnsix CHCTEMBI
«CoOepbank OwHnaifH» CTaHET W3BECTHOW WHBIM JIMIAM B pe3yibTaTe HEJOOPOCOBECTHOI'O BBIMOIHEHHS
JeprkaTteneM yCIOBHH MX XpaHEHHS W HCIIONb30BaHUs. baHk He HeCceT OTBETCTBEHHOCTH IO ONEpaLUsiM, B Cilydae
ecnmi MOOWIBHBIN TenmedoH JlepkaTens ¢ HOMEpPOM, 3apeTHCTPUPOBAHHBIM [UIsi noctyna kK SMS-6aHky
(MobunpHOMY 0aHKY), CTAaHET AOCTYIIEH HHBIM JINIaM.

9.4. bBank He HeceT OTBETCTBEHHOCTH 3a TMOCIEICTBUS HWCIOJHEHWS TOPYYEHHH, BBIIAHHBIX
HEYNOJHOMOYECHHBIMU JIMIIaMH, U B CIyd4asX, KOIJa C HCIIOJIb30BaHHEM IPEIyCMOTPEHHBIX OaHKOBCKUMH
npaBmwiaMu  u JloroBopom mpoueayp baHKk He MOr ycTaHOBHUTh (akTa BBIJAYU  PaCIOPSHKEHUS
HEYNOJTHOMOYEHHBIMH JTUIIAMH.

9.5.  baHK He HeceT OTBETCTBEHHOCTb:

95.1.1. B cmyuasx HeBbInoNHEHUs JlepkareneM ycnoswii JloroBopa;

9.5.1.2. B chayyasx OTKa3a TOPTOBO—CEPBHCHBIX MPENPUATHH B MPOBEACHUM OMEpaluii ¢ MCIOIb30BaHUEM
3JIEKTPOHHOTO TEPMHUHAJIA N0 puuKHe oTKa3a [epxxarens ot seoga [11MH;

9.5.13. B chyyasx OTKa3a TOPrOBO—CEPBHUCHBIX MPEANPUSTHHA B NPOBEIEHUM ONEpaLUil MO0 NpUYMHE
HEOOXOIMMOCTH JIOTIOTHUTEIHHOM MPOBEPKU IPABOMEPHOCTH ITPOBEICHUS OTIepalliH;

95.14. 3a BBeneHHE TOPrOBO—CEPBHCHBIMU TIPEANIPUATHSIMU JOTOJHHUTENHLHBIX KOMHCCHH 3a OIUIaTy
ToBapoB/ycayr o Kaprawm;

9.5.1.5. 3a orpaHuueHHs MO CyMMaM IPOBOJUMBIX ONEpalMid W 3a MOPSAOK HicHTU(HKanuu Jlepkarens,
MPUMEHSIEMbIE TOPTOBO—CEPBUCHBIMH MPEANPUATUSIMH U IPYTUMH KPEIUTHBIMHA OPTraHU3AIUSIMH.

9.6.  OrtserctBeHHocTh banka mnepen /[lepkarenem orpaHHuMBaeTCs JOKYMEHTAJIBHO TOATBEPIKICHHBIM
peanbHBIM yuiepOoM, BOSHUKIIMM y [lep:kartens B pe3ysibTaTe HENPaBOMEPHbIX JeiicTBuil banka. Hu npu kakux

8 Jlns Kaptel, moakmodeHHoii k Ycnyre YBesomieHust Mo KapTe, CO cUeTa KOTOPOil He OCYIIECTBISETCS CIMCAHUE TUIATH 33 YCIyry
YBenomieHus 1o KapTe.
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oOcTosATenpCcTBax baHk HEe HECeT 0TBETCTBEHHOCTH mepen JlepikareneM 3a Kakue-In00 KOCBEHHBIE, TOOOYHBIE WITH
cilydaifHble YOBITKH (B TOM YHCJE YNYIICHHYIO BBITOJY), JaKe B ciiydae, ecii Jlepkarens ObLT yBEIOMIICH O
BO3MO>KHOCTH X BOZHUKHOBEHHUSI.
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UHIUBUIY AJIBHBIE YCJIOBHSA BBIITY CKA M OBCJIYKUBAHUS JEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

DPUO Kiauenra

I[OKyMeHT, y}IOCTOBepﬂlOIIII/Iﬁ JUIHOCTD

Bua kaprbl

ITOJIHAA CTOUMOCTbDb
KPEJAUTA

% F'OJJOBBIX

(tmpamu U IPOIHCHIO)

Hacrosimue MuauBrayansHble YCIOBHS BBITycKa B oOciykuBanus AedetoBor kaptel [IAO COepbank (manee -
HNuauBuayanbHbIe YCI0BHS) B COBOKYITHOCTH C Y CIIOBHSIMH BEITYCKa U 00CITy>KHBaHUS 1e0eToBoi kapTel [TAO
Coepbank ([Ipunoxkenue 1 k YcioBusiMm OaHkoBckoro oOcmyxuBanusi (usmdeckux mui [TAO CoepbaHk)
(manee - YcaoBus), [lamsarkoit Jlepxkarens kapt [IAO Coepbank (manee - [lamaTka Jlep:katest), 3asBieHreM
Ha IOJydCHUE KapThl, yCTaHOBJIEHHON bankoMm ¢opmbl, HauiexamuM oO0pa3oM 3aroIHEHHBIM U MOJIHCAHHBIM
Kmuentom (nanee — 3asBiaenme), AjanOomMoM TapudoB Ha yciuyru, mnpenocrabisiemble [IAO COepOank
¢usnueckum nmunam (nanee - Tapugor banka), B COBOKYITHOCTH SIBISIOTCS 3aKIIOYEHHBIM Mexay KimeHtoMm n
BankoMm J[oroBopoM 0 BBIITyCKE W OOCTY)KUBAaHUM JeOETOBBIX KapT ¢ oBepapadToM, OTKpeITHU CueTa /i ydeTa
OTIepaLuii c UCIIOIB30BaHUEM KapThl U peaocTaBienun Kimmenty kpeaura B popme «oBepapad» A HpOBEACHUS

orepartuii mo kapre (naiee - Jlorosop).
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HNuauBuayaibHbIe YCJI0BHUS BBIMYCKA H 00Cay:KHBaHus 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

H3MCHCHUA

i/ri[ YcaoBue Copaep:xaHue ycJI0BUS
1.1. Ina npoBeneHus omepaumii 0 KapTe CBEPX CYMM, UMEIOLIMXCA Ha
Cuere xaptel, bank npenocrasmser KimmeHTy kpenut B popme oBepapadT B
pa3mepe:
1 Cymma  kpeaura  WIH  JUMMHT (py6./momnapsr
KPeIUTOBAHUSI M  TOPSIOK  €ro CIIIA/eBpo)

1.2.0nepanuu, coBepliacMble C HCIIOJIB30BaHHEM KapT (OCHOBHOH WU
JOTIOJIHUTENBHBIX), OTHOCATCS Ha CueT KapThl W OIUIAYMBAIOTCS 3a CUET
coOcTBeHHBIX cpeacTB Kimenra, a npu orcyrctBun Ha Cuere KapThbl
coOcTBeHHBIX cpenctB Kimenrta - 3a cuer Jlumura oBepapadTa,
npepocraBiieHHOro  KiMeHTy, ¢  OJHOBPEMEHHBIM  yMEHBLICHHUEM
JlOCTYIIHOTO JIUMHTA.

1.3. B cnyyae eciau cymMma olepaiuu 10 Kapre NpeBbluaeT PacxXomHslii
JIUMUT (B CHITy TEXHOJOTHYECKHX OCOOCHHOCTEH IPOBEACHHS OIEPALHH 110
KapTe, KypCOBBIX pasHull), bank mpegocraBisieT KinueHTy KpenuT B
pasmepe, HeoOXOIUMOM I OTPaXKEHHUs pacxogHoil omeparmu mo Cuery
KapThl B IOJTHOM 00beMe (Ha CyMMy CBEpPXJIMMHUTHOM 3a70JDKEHHOCTH).

1.4. Jlumut oBepapadTa mo Cyery MOKET OBITH YMCHBIICH IO pa3Mepa He
MeHee (PaKTHYeCKOH 3a/10JDKEHHOCTH WIIM aHHYJIMPOBAH IOCJIE TOTalleHUs
OOm1eii 3a00KSHHOCTH:

1.4.1. Ilo unnnmatuee Kiuenra - mpu mojgaue NUCbMEHHOTO 3asiBICHUS IO
¢dopme banka 00 ymenbiiennn Jlumura oBepapadra / otkaze or Jlumura
osepapadra B [loapasaencuuu banka mo mecty Benenust Cuera KapThl.
1.4.2. Tlo waummatuBe banka ¢ wHpopMmupoBaHmeM KimeHTta myTem
HanpasyieHust SMS-coobienust o ¢pakTy u3meneHus Jlumura oBepapadra
B cinywdae HapymeHus Kimentom ycnoBuit JloroBopa WM HaIM4HA
00CTOATENBCTB, OYEBHIHO CBHICTEIBCTBYIONMX O TOM, dro OOmas
3aJI0JDKEHHOCTH He OyIeT BO3BpaleHa B CPOK.
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HNuauBuayaibHbIe YCJI0BHUS BBIMYCKA H 00Cay:KHBaHus 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

YcaoBue

Copaep:xaHue ycJI0BUS

Cpox JelicTBHSI [0T0OBOpPa, CPOK
BO3BpaTa KpeauTa

2.1. JloroBop BCcTymaer B cuily ¢ AaThl ero nojnucanuss CTopoHaMu u
JEHUCTBYET IO TOJHOTO BBIMOIHEHHS CTOpPOHAMH CBOMX 00S3aTENbCTB MO
JloroBopy, B TOM YHCIIE€ B COBOKYITHOCTH:
- cIadd KapTsl (BCeX JOTMOIHHUTEIBHBIX KapT), BEITYIIEHHON(-BIX) K
Cuety KapThl, WM [TOJa9H 3asBICHUS(-11) 00 ee(Hx) yTpare;
- ToramieHus B MojHOM oObeme OOmIei 3a/10/DKEHHOCTH, BKITIOYAs
IUTaTHL, TIpexycMoTpeHnble Tapudamu banka;
- 3aBepUICHHS MEpOIpPUSITHH 1O YPEryJUpOBaHHIO CHOPHBIX
ornepanuii;
- 3akpbiTus Cuera KapThl.

2.2. Tlpu otcyrctBUM omepaiuil mo CueTy KapThl B TEUCHHME CpOKa €€
neiictBus JloroBop yTpaumBaeT CHIly (CpPOK AEHCTBHS KapThl yKa3aH Ha
kapte). Ilpekpamenue paeiictBust JloroBopa SBISETCS OCHOBAaHUEM IS
3akpeITus Cyera KapThl.

2.3. Kpenut, npenocTaBiIeHHBIH JUId MPOBEACHUS ONEpaluil Mo KapTe B
npenenax Jlumura oepapadTa (. 1.1. HOBHIya bHBIX YCIIOBHIA), @ TAKKE
KpeauT, BblaBaeMblii Ha CyMMy CBEpXJIMMHUTHOM 3am0ipKeHHOCTH (1m.1.3.
WHnuBHIyanbHBIX YCIOBHI) BKIIIOYAIOTCS B ©XKeMecs9HbIi OTUeT B cocTaBe
OcnosHoro goira. Cpok Bo3Bpata OCHOBHOTO JI0JITa, a TaKXe MPOIIEHTOB,
HaudUCICHHBIX Ha nary mnoramenns OcHOBHoro pgoisra, cocrasmseT 30
(TpuaLaTh) KaneHAapHBIX AHEH ¢ qaThl OT4eTa (BKIOYHUTENBHO).

2.4. Cpok BozBpara OOmel 3aJ0IDKCHHOCTH YKasblBacTcs baHkoM B
MMUCbMEHHOM YBEIOMJICHMH, HampaBieHHOM KiueHTy npu HIpUHATHH
pemreHnst o BocTpeOoBaHmm bankom Bo3Bpara Kimentom OOmieit
3aJI0JDKEHHOCTH B CBA3M C HAPYUICHWEM HJIM HEHAAJISKAIIUM HCTIOTHEHUEM
uM Jlorosopa.

Basiora, B KOTOPO# NpexocTaBiasieTcst
KpeauT

Kpenutr 1ms coBepmieHMs omepauuii ¢ HCMOJB30BAaHHEM  KapThl
npenocTapisercs B BamtoTe CyeTa KapThl.

Jns oTpaxkeHus omepanuii, IpOBOJUMBIX B COOTBETCTBUM C JloroBOpOM,
banx OTKpBIBAET Kiuenty Cuer
KapThl

(B pyOursix Poccutickoit @eneparim, goiapax
CIIIA, eBpo).

IIpoueHTHble cTaBKM (B NPOLEHTAX
roaoBbix) (B MNPOLEHTAX TIOJ0BBIX)
WIN NOPSAAOK ee (UX) onpeaeaeHust

Ha CyMMYy OCHOBHOT'O JA0JIra HAaYUCIOTCA IMPOLECHTHI 3a IOJb30BAaHUC
Kpe€aAuTOM B COOTBETCTBHMU C IIpaBUjIaMH, HNPUBCACHHLIMU B O6L[II/IX

YCJIOBHUSX, IO CTABKC

‘ ‘ % TOJI0BBIX.

B caydae HecBoeBpeMeHHOro moramieHuss OOs3aTeNbHOrO IUIATEXa B
COOTBCTCTBUHU C HpaBI/IJ'IaMI/I, l'[pI/IBe)IGHHI)IMI/I B O6H_II/IX yCHOBI/IﬂX, Ha CyMMy
HeormtadeHHOro OcHOBHOTO aoira (Bomieauero B O0s3aTeIbHbIN IUIATEXK) C
natel, cienyromei 3a JlaTo miarexka, O JAaThl IOJHOTO IOTallleHUs
OcuoBHOro nonra (Bomeamero B OOs3aTENbHBIA IUIATEK) HAYUCIIOTCS
HpOHeHTBI 34 IMOJIb30BAHUC er}lI/ITOM 10 CTaBKE

‘ % TOJOBBIX.
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HNuauBuayaibHbIe YCJI0BHUS BBIMYCKA H 00Cay:KHBaHus 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

YcaoBue

Copaep:xaHue ycJI0BUS

Iopsinox onpe/eeHHs Kypca
HHOCTpPaHHO# Baa0Thl pu IlepeBone
JCHEKHBIX  CPeICTB

Jauuy,

KPeANTOPOM
TpeTbemMy YKa3aHHOMY

3aCMIIUKOM

[Ipu coBepuieHun ornepanuii MO KapTe B BaliOTe, OTIMYHOH OT BaIOTHI
Cuera KapThl:

5.1. cnucanue cpenctB co Cuera Kaptel/ 3aumcnenue cpencts Ha Cuer
Kaptel npousBomurcss Ha cymmy Ornepanuu, NepecuUTaHHON B BaIOTY
Cuera Kaptel, B cootsercTBUM ¢ Tapudpamu®® mo xypcy Banka® w/uim
IUTATEXXHOW CHUCTEMBI, IEHCTBYIOIIEMY HAa MOMEHT OOpaOOTKH IIIaTEKHBIX
JOKyMeHTOB To Omepanuy, NOCTYNHBIIMX B baHkK, 3a HCKIOYeHHEM
Omnepanuii, yka3aHHBIX B I1.5.2.

Kypc mepecuera, neiictByromuii Ha MOMeHT o00Opabotku bBankom
MOCTYIHBIINX IIATEKHBIX TOKYMEHTOB 110 Omepariiy, MOXeT He COBIaaTh
C KypcoM IepecueTa, MICHCTBOBAaBIIMM IIpU €€ COBEpIICHUH (TIpHU
MIPOBEJCHUH ABTOPH3ALMH), YTO MOXET MOBJICYb Pa3HHUIY MEXIY CYMMOH,
Ha KOTOPYIO YMEHBIICH/YBEeJIMUeH PacXoIHbIi JUMUT 1O KapTe B MOMEHT
coepireHuss Onepauuu, U cymMMmol, Qakruueckn cnucaHHoi co Cuera
Kaprtel/ 3auncnennoid Ha Cuer Kaptel. KypcoBas pasHuua, ecnu oHa
BO3HHMKaeT, crnucbiBaercs co Cuera Kaprei/3auncisiercss Ha Cuer Kaptel B
MOMEHT 00pabOTKH MJIaTEXHBIX TOKYMEHTOB 1o Omneparuu, TOCTyUBIINX
B bank, B cucteme banka m He MOXeT OBITH NMPEAMETOM MPETEH3UH CO
croponsl Jlepxarens. [lepkaTedb MOXET O3HAaKOMHUTBCS C JaToH
coBepmieHns Omepanuu (IaToit ABTOpH3alMN) W NATOH €€ CIHCaHHI CO
Cueta Kaptel B Otyere.

5.2. mepecuer B BamoTy Cuera KapTel mpomssoautcs no kypcy banka®®,

JeHcTByomeMy Ha MOMEHT coBepuieHus Onepanuu no Kapre (Ha MOMEHT
ABtopuzanmu), mo OmepanusaM IpueMa/BbIJaddl HATWYHBIX JIEHEKHBIX
cpencts B Ilompaznenenusix u OaHkoMmarax baHka, mepeBona JEHEXKHBIX
cpenctB B YKO Ha cuera (U3MUECKUX JIHI, OTKPHITEIC B baHke, IO MHBIM
olepanusmM, NepeyeHb KOTOpbIX pasmenieH Ha O¢unuansHoM caiite banka.

Kosnuyecrtso, pa3mep "
NEePUOIMYHOCTh (CPOKM) MIaTexkei
3aeMIMKA M0 A0r0BOPY WUJIH NOPSI0K

omnpeaeJieHUs] ITUX IJIaTexel

Knment ocymectBiusier momHoe mnoramenrne OOS3aTeNbHOTO IUIATEXA,
PAcCCUMTAHHOrO Ha JaTy MOTalleHus 3aJ0JDKEHHOCTH, He mosgHee 30-Tu
KaJeHIapHBIX JHeH ¢ qaTel Otdera o Cuery.

[opsimok wu3MeHeHUS] KOJHYECTBA,
pa3Mepa M NePUOIUMYHOCTH (CPOKOB)
TJIaTe ke 3aeMIINKA MPH YaCTHYHOM
J0CPOYHOM BO3BpaTe KpeauTa

OtcyTcTBYET

Cnoco0bl HCHOJHEHHSl 3aeMIIHKOM
00513aTeJILCTB MO0 J0r0OBOPY MO MECTY

HAXO0KICHUS 3aeMIIHKA.

[Noramenne 3a70JKEHHOCTH TIO KapTe MPOM3BOANTCS MyTEM IMONOIHEHHS
Cuera KapThl OJHHMM M3 CJEAYIOIIMX CIIOCOOOB C YYeToM NOps/Ka,
ycranosneHHoro B [lamsrtke Jlepxarens:

1) myTeM mpoBeACHHUS OTEPAIUH «IIEPEBO C KAPTHI HA KapTy»:

- dyepe3 YcrpoiicTBa camooOcryxuBanus banka;

- c ucnonb3oBanreM SMS-6aunka (MoOuIbHOTO OaHKa);

- cucnons3oBanueM Cuctemsl «Coepbank OHnaitny;

- uepe3 OIEePalMOHHO-KACCOBOTO  pabOTHHKa B JIIOOOM
Iloppaznenennn banka;
- uepe3 KonrakTHslil neHTp banka.
2) HAIUYHBIMH  JICHEKHBIMH

CpeacTBamMu C HCIIOJIb30BAHUECM

KapThl/pEKBU3UTOB KapThI:

8 [lompobnas MH(pOpManus o MpaBMIaxX mHepecueTa (KOHBEepCHHM) omepaiuii mo Kapram usnoxena B Tapupax u pasMelieHa Ha
OdunransHoM caiite banka.

87 Nndopmanus o kypce Banka pasmernena Ha OdunuansHom caiite banka.

8 Nudopmanus o kypce banka pasmemena va Odunuansnom caiite banka.
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- 4epe3 YcTpoiicTBa camooOcyxuBanusi banka ¢ MoxyneMm mpuema
HAJIMYHBIX I€HEXHBIX CPECTB;
- dYepe3  OINEPAalMOHHO-KACCOBOTO  paboTHWKa B JIIOOOM
[Monpaznenennn banka;
3) GaHKOBCKUM TepeBogoM Ha CUeT KapTh;
4) myTeM MPOBEACHHS ONMEPALUH KIIEPEBOJ C KApThl Ha KapTy» depes3
OduuuanbHblii caiit Banka®,

8.1 | BecuiatHblii  cmoco® wucnosHenusi | B coorBercTBuM ¢ Tapudamu banka norameHue 3aJ0/DKeHHOCTH 10 KapTe
32eMIIIKOM 0053aTeNbCTB no | myreMm nononHeHHs CdeTa KapThl ¢ HCIOJIB30BAaHMEM KapThl/PEKBH3HTOB
JA0roBOpYy KapThl CIOCO0AaMU, IEPEYNCIICHHBIMHY B 11.1)-2) paszaerna 8§ IHAMBUAYaIbHBIX

YCIIOBHIA, OCyIecTBIseTCs Oe3 B3MMaHusI Komuccnii banka.

9. O0s3aHHOCTDh 3aeMIIHKA 3aKJIIYUTH

He npumenumo
HHbIE 10T 0BOPBI

10. | Obs3aHHOCTH 3aeMIINKa no
Npei0CTABICHUIO obecrieyeHus
HCIIOJIHEHU S 00s13aTeNIbCTB no He npumenumo
JAOTOBOPY M TPeGOBaHMA K TaKOMY
ofecrne4eHn10

11. | Hean uUCNOJbL30BAHUSL 32eMIIMKOM

Ha nenn nuaaOTO IOTpEeOIeHMS.
NOTPeOUTEIbCKOr0 KpeauTa

12. OTBeTCTBEHHOCTL  3aeMIIMKA  3a
HeHajjIexkalnlee MCIOJHEeHHe YCJI0BUM OtcyTcTBYET
J0roBopa, pa3mep HEYCTOMKH
(wrpadga, neHM) HMIM NOPAJOK HX
onpeneaeHust

13. | YcaoBue 06 ycrynke kpeauTopom | [baHk BnpaBe MOJHOCTBIO MIIM YaCTHYHO YCTYIIUTH CBOM IpaBa TPEOOBAHUS
TPeTHUM JIMUAM TpaB (TpeGoBanmii) | 33A0MKEHHOCTH 10 JloroBopy JIOOBIM TPEeTEMM IHUAM] (mekcm 6
110 KoroBOpY K8aOpamHuix cCKoOKax nevamaemcs npu omcymcemeuu 3anpema Knuenma na

yemynky npag mpebosanus bauxa.

[baHk He BIpaBe MOJHOCTBIO WIM YAaCTUYHO YCTYNHUTh CBOM IIpaBa
TpeOOBaHus 3310JKEHHOCTH 10 JIoroBOpY JIOOBIM TPETHUM JIULIAM | (mexcm
6 K8AOPAMHBIX CKOOKAX neuamaemcs npu Hanuuuu sanpema Knuewma na
yemynky npag mpebosanus Banka).

14. | Cornacue 3aeMmmuka ¢ o0muMu | KiMeHT moaTBEpKIaeT, 4TO O3HAKOMIIEH € cojepkanneM OOMmuUX yCIoBH,
YCJIOBHSIMH JOTOBOPa MMamsarku [lepxarens, [TamsaTku mo 0e30mMacHOCTH, COTJIaceH ¢ HUMH H

00513yeTCs BBITIOIHSITh.
Obume ycmoBus, Ilamsarka [lepxkartens m [lamsatka mo Oe3omacHOCTH
pasmeniensl Ha OdurmanpaoMm caiite banka u B [loapa3aenenusnx banka, u
BbIarorcsi bankoM o tpeboBanuio Kinenra.

15. | Yeayru, oka3piBaeMble KpeIuTOPOM

3aeMIIIUKY 3a OTACJIBHYIO ILIATy H

HE00X0IMMbIe I 3aKJ/II0OYCHHUSA

J0roBOpPa, MX LeHA WIN MOPS/IOK ee
corJjiacue

omnpeaesJiecHuss, a TaKiKe

3aeMIIIUKAa HA OKAa3aHUE TAKUX yCJIYyr

He npumenumo

8 [Ipu HanMUIMK TEXHUIECKON BO3MOKHOCTH.
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16.

Cnocod o0MeHna nHpopManuen MexIy
KPeAUTOPOM H 32eMILHKOM

Oo6meH unpopmanueit Mexxay Kimmentom n bBaHkoM MOKeT 0CyIecTBIsSThCS
MOOBIM W3  CIEAYIOMHX  CHocoOOB:  IMOCPENCTBOM  TenedOoHHOI,
(haKCHMIJILHOM, MOYTOBOH CBS3M, MOCPEICTBOM JHMYHOW siBKM Kimenra B
Ilogpaznenenne baHka, a TaKXkKe TIOCPEACTBOM Y IAJCHHBIX KaHAJIOB
00CITy>KMBaHMs, UCTIOJIB3yeMbIX baHKOM.

B cirydae oomena nadopmanmert Mmexxay barkom u Kimmertrom mocpencTsoM
MOYTOBOIM CBsI3M Takas HMHQpOpMaIMs JODKHAa OBITh HampasjeHa Mo
MMOYTOBOMY  anpecy/ampecy  (DaKTHYeCKOTO  IMPOXKMBAHUS ~ CTOPOH,
yKazaHHoMYy B Jlorosope.

YBenomireHne/coodmeHne OyneT CUNTaThCsl HAIpPABICHHBIM HaIJIC)KAIIM
o0pa3oM, eciM OHO JIOCTaBJICHO IO IOYTOBOMY  ajpecy/aiapecy
(haKTHIECKOTO MPOXKUBAHMS CTOPOH, YKa3aHHOMY (bIM) B JloroBope.

Bank Moxer HampaBiaaTh KiueHty  MHGOpMAIMIO  MTOCPEACTBOM
AEKTPOHHOH MOUTH 1 SMS-coobmenuii.

OrpaHuyeHusi Ha UCIOJb30BaHME KOHKPETHBIX CIIOCOOOB 0OOMeHa
nH(pOpManNy B OTAEIBHBIX CIIydasx Onpeeistorcss OOMIMHI YCIOBUAMH.

17.

YciioBUS Npe0CTABIEHUS JIbTOTHOTO
NMepuoIa KpeIuTOBAHUS

OTtcyTCcTBYET

18.

YciaoBue o 3apaHee JaHHOM aKLenrTe

Knment npenocrasnsier banky cornacue (3apanee naHHbIN akuenT) u bank
HMeeT IpaBo 0e3 AOMOIHUTENBHOTO cornacus Kinenra cnuceiBate co Cuera
CJICTYTOIINE CYMMBI:

- CyMMBI OIlepanuii, paHee 3a4icieHHble baHKOM 10 3asBIICHUSM O
CIOpHBIX  ONepanusix, IpHU3HAaHHBIX baHkoM B  Xxoze
paccieoBaHUsS HEOOOCHOBAaHHBIMM (C y4YeTOM IIPOLEHTOB 3a
MIOJb30BaHNEC KPEAWTHBIMH CPEICTBAMH C JaThl OTPAXKCHUS
onepauuu no Cuery KapThl);

- CyMMBI, OITHMOOYHO 3a4nciIeHHbIe bankoM Ha CueT KapTel;

- CyMMY IIIaThl 32 00CITyKMBaHHE KapThl.

19.

3aBepeHus] M TAPAHTUH

Knuent mnoareepxgaeTr M rapaHTUpyeT, 4YTO Ha JaTy IOANUCAHMSA
WHauBHyanbHBIX YCIOBHM B OTHOIIeHHWH KimeHTa He Beiercs Neno o
6ankporcTBe, KitmeHT He mpu3HaH OaHKPOTOM.

20.

Oo0padoTka BaHKOM INepCOHAJIBLHBIX
nmaHHbIX Kiinenra

Knuent cornamraercs ¢ teM, uto baHk nMeer mpaBo Ha 00pabOTKy Bcex
NIepCOHAIIbHBIX AaHHbIX KimeHTa, B TOM 9HCIe, YKa3aHHBIX B 3asBICHUH
Kinnenra I/I/I/IJ'II/I B HUHBIX JOKYMCHTaX, B COOTBETCTBUH C q)e,uepaanLIM
3aK0HOM OT 27.07.2006r. Ne152-®3 «O nepcoHalIbHBIX AAHHBIX», KOTOpas
BKJIIOYAeT COBEPIICHHE JII000T0 IeHCTBUS (ONepanni) WIH COBOKYITHOCTH
JeUCTBHH (oTeparuii) ¢ NCIIOIb30BaHUEM CPEJICTB aBTOMATH3aNH WK 0e3
HCTIOJIb30BAHUA TaKUX CPEACTB C IEPCOHAIbHBIMU JJAHHBIMU, BKITFOYAaSA C60p,
3anmuch, CucreMaTu3aluio,  HAKOIUIEHHE,  XpaHEHHWE,  YTOYHEHHE
(oOHOBIIEHUE, U3MEHEHUE), U3BIEUCHNE, UCIIOJIb30BaHNe, 00e3TMInBaHuE,
OJOKMpOBaHMWe, yAaJeHHe, YHWUTOXKEHHE, mepenady (IpenocTaBieHue,
HOCTyl’I) TIEPCOHAJIBHBIX MAaHHBIX, BKIIIOYasd mNE€pe€aady TPECTbUM JIUIIAM,
JICUCTBYIOIIMM Ha OCHOBAaHUH areHTCKUX JOTOBOPOB MIIM MHBIX JIOTOBOPOB,
3aKJIFOYCHHBIX MU C BaHKOM, B TOM YHUCJIC, B CJIy4a€ HCUCIIOJIHCHUA 150070071
HeHajyexkaniero ucnoinHenus Kimentom obs3atensctB 1o [lorosopy.
Vkazanuele Kimmenrom TNIEPCOHATIBHBIC JTaHHBIC MPEAOCTABIAIOTCA B HEIAX
KPEIUTOBAHUS ¥ UCIIOJHEHUS JOTOBOPHBIX 00s3aTENILCTB, OCYILECTBICHHS
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JefcTBUI, HalIPaBIEHHBIX HAa B3bICKAHUE IPOCPOUCHHOI 3a10J1KEHHOCTH IO

JloroBopy, a Takxe pa3pabOTKM BaHKOM HOBBIX HMPOIYKTOB M YCIYT H

nHdopmupoBanuss Knnenra o6 »Tux mpoaykrax M yciyrax. baHk umeer

IPaBO  IPOBEPUTh  JOCTOBEPHOCTh  IIPEJOCTAaBICHHBIX  KimeHTOM

NEPCOHATBHBIX JAHHBIX, B TOM YHCJIE C UCIOJb30BaHHUEM YCIYr APYTUX

OIIEPaTOpPOB, a TAKXKE MCIIOIb30BaTh HH(POPMAIHIO O HEUCIIOIHEHUH H/NIIN

HEHaJJIe)KalleM  WCIOJHEHWHM  JIOTOBOPHBIX  0053aTENbCTB  IPH

PaccCMOTPEHHH BOIIPOCOB O MPENOCTABICHUH APYTUX YCIYT U 3aKITIOYCHUH

HOBBIX JIOTOBOPOB.

Cornacue KnueHTa npefocraBiseTcs ¢ MOMEHTa MOANHcaHus Jlorosopa u

JEUCTBUTENIPHO B TEUCHHE MATH JIET MOCJe MCHOJIHEHUS JOTOBOPHBIX

o0s3aresibeTB. [l0 HMCTEYEHMHM YyKa3aHHOTO CpOKa JIEHCTBHE COTJIACHS

CUMTAETCS MPOJAJICHHBIM Ha KaXk[ble CJICAYIOIINE MATh JIET IPU OTCYTCTBUU

CBEJICHUH O €ro OT3bIBE.

Cornacue MoxkeT ObITh O0TO3BaHO KimeHTOM B J11000M MOMEHT IyTeM

nepenaun banky noamnucanHoro KineHTOM NMCEMEHHOTO YBEIOMIICHHS.

Knuent ynomHomouuBaet baHk:

® NIpeoCTaBIATh KIMEeHTY CBECHUS O IPOBOJMMBIX ONEPAIHAX [0 CUETaM
Kimenra, BBIIMCKY 110 cyeTaM, HHPOPMAIHIO, CBA3aHHYIO C UCIIOJTHEHHEM
[JoroBopa, mnpemioxkenuss baHka, WH(pOpManMOHHBIE M pEKIaMHBIC
coobmieHuss 00 ycnyrax baHka myTeM opraHu3aldd — pacchuiok SMS-
co00IIeHNH, PaCcCHUIOK M0 3JIEKTPOHHOM HouTe B axpec Knuenra, a Taxke
MOCPECTBOM Telle)OHHOM CBSI3H;

® [IPEJOCTABIATH HHPOPMANHUIO O IEPCOHATBHBIX aHHbIX KitneHnTa TpeTseit
CTOpOHe, ¢ KoTopoH y baHka 3aKiIIOU€HO  COINAIIEHHE O
KOH(UACHIMAIBHOCTH, B LEJIAX OCYLIECTBICHHS TeJC(OHHOH CBS3H C
Kinentom juist nepenaun HHGOOPMALMOHHBIX U pEeKIIaMHbBIX CO00IIeHHH 00
yciyrax banka;

e mpenoctaBiATh llaptHepy banka wunbopmammio o Kimente s
OCYIIECTBJICHHSI PETUCTPAllM B MpOrpaMMax IO BBITYCKY KaprT,
npoBoauMbIXx bankom u [laptaepamu banka mo BeiOpanHOMYy KimeHToM
KapTOYHOMY MPOJYKTY, HEOOXOIUMYIO ISl HCTIONTHEHNUs [loroBopa;

® I Lienel XpaHeHHUs! TOKYMEHTOB, COJIEpIKaIlluX MepCOHAIbHbIC JaHHbIC
Kimenra, a Taxke JUId CO3AaHMsI M XpaHEHHS MX IEKTPOHHBIX 00pa3oB,
MIPEIOCTaBIIATh YKa3aHHBIE TOKYMEHTHI CIICIMAIH3HPOBAHHON KOMITaHUH,
¢ KoTopoii y baHka 3akiroueH J0roBop 00 OKa3aHUM yCIIYT U COTJIAIlIeHNne
0 KOH(HUICHIMATHHOCTH.

[TpucoenuuuBIIMCh K mporpamme JosutbHOCTH «Cracnbo ot CoepOaHKay,

Kiuent Beipaxaet coriacue banky Ha epenady AKIIMOHEpPHOMY OOIIECTBY

«enTp mporpamm nosuibHOCTHY, aapec: Poccuiickas @enepanust, 115114,

r. Mocksa, 1-ii [lepbeneBckuii mepeyiok, aom 5, momemnienune Ne505/5086,

(manee — AO «UI1JI») cneayronux nepcoHaIbHBIX JAHHBIX: 1aTa POXKICHHUS,

HOMEp MOOWIBHOTO TenedoHa, I0J, ajpec dSIEKTPOHHOW IOYTHI,

HaCEJIEHHbIH ITyHKT NPOXHMBAaHUSA M PETHCTPAlMM, HICHTH(QUKATOPHI

KIHeHTa, (opMmupyeMble bBaHKOM, TpU3HAKK BBINOJHEHHUS YCIOBHUH

NIPUCBOCHUSI YPOBHS TPHUBWIIETUH B paMKax IPOTpaMMBbl, CBEIEHHS O

MIPOBOAMMBIX IT10 CYHETAM OIICpAlNAX C UCITIOJIB30BaAHUEM KApT, BHINMYIIICHHBIX
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Bankom, nHdopmanus o cyerax, BKIagax, NpoAyKTax M yciyrax banka, B
[eNIX y4acThs B mporpamme JosutbHOCTH «Cracmbo ot COepOaHka» B
COOTBETCTBHHM C MpaBWJIaMHU MpOrpaMMbl U HanpasieHust Kimuenty SMS-
coobmennii, Push-yBemomiieHmif, paccbUIOK B 3JIEKTPOHHOH MOYTE,
COIIMANBHBIX ~ CETAX, MECCEH/DKEepax, a TakKe MPOoYMX KaHanax

KOMMYHUKAIIUU TPOTPAMMBI.

21. | Ilopsnok paccMOTpPEHHs CIOPOB Hckn Knmenrta x banky o 3ammure mpaB noTpeOUTENeH MPEABSIBIAIOTCS B
COOTBETCTBHM C 3aKoHOJaTenbcTBOM Poccuiickoit @enepannu. Cropsl no
nckaMm bamka x KimeHty paccMmarpuBaioTcs B CyAe/MHUPOBBIM CyObEH IO
MeCTy HaxOXICHus (uianana baHka, OCYIIECTBUBINETO BbIIAdy KapThl

Knuenty.

22. | Moayuenue 3x3emmasipos Jorosopos | KinneHnrt noarsepkaaeT noiaydeHne MHIMBUAYaTbHBIX YCIOBUH, 3asiBIeHUS
u Tapudos banka.

BAHK: KJIMEHT:

[TybmmaHOE aKIMOHEpHOE 00IIECTBO DO
«Coepbank Poccun»
Mecrtonaxoxaenue: r. MockBa JloKyMeHT, ya0CTOBEPSIIOINNA TUUHOCTh KineHnTa

Anpec: 117997, r. Mocksa, yi. Basunosa, 1.19

[TouToBEIIt azpec: (cepusi, Homep, mecmo u 0ama 6vl0ayu)

(adpec noopazoenenusi baunka, no kKomopomy 00aNCHA

00CmMasIsIMbCsl KOPPECHOHOCHYUS, 8 MOM YUCILe IOPUOUYECKU
3HauuMbvle coobwenus 6 pamkax JJoeosopa)

Tenedon: (495) 500-5550, 8-800-555-55-50

Daxc: (495) 747-38-88

(OonxcHocmy, noonucs, @.1.0. pabomnuxa banka) (noonucs)

(®@.H.0. - nornocmvio 3anonnsemcs Knuenmom)

(0ama)

[Itamn noapaszaeneHust

10 MECTY 0(OpMIICHHS
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YCJIOBUA NCITOJIB30BAHUA BAHKOBCKHUX KAPT ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosimue Ycnosusi ucronb3oBanust kapt [TAO CoOepbank (manee - YCIIOBUSI) B COBOKYITHOCTH C
[Tamsrroit Jlepxatens kapt [IAO Coepbank (manmee - ITamstka [epxkarens), [lamsaTkoi mo 6€30macHOCTH TIPH
WCTIONB30BaHMH KapT (manee — [lamsTka mo Oe3onmacHoCTH), 3assBIEHHEM Ha ITOTy4IeHNE KapThl (1asee - 3asBiieHue),
HaJJIe)KAIUM 00pa30oM 3alloJHEHHBIM W MOANHMCAHHBIM KIWEHTOM (nanee - Knment), AnprOomom TapudoB Ha
yciyru, npenocrasisiemble [IAO COepbank QusmdeckuMm numaMm (manee - Tapudbl) SBISIOTCS 3aKIIOYSHHBIM
mexnay Kimuentom u [TAO Coepbank (nanee - baHk) TOrOBOPOM O BBIITYCKE W OOCITYy’)KHBaHWU OaHKOBCKHX KapT
(manee - Jlorosop).

1.2. [IpenocraBnenue yciayr mo OaHKOBCKMM KapTaM, YCJOBHS WCIIOJIb30BaHUS KOTOPHIX HE YKa3aHbl B
HacTosmeM [loroBope, peryianpyercs OTAeIbHBIME JOTOBOPAMH.

B CJIydac MpOTUBOPCUUA MEKAY ITOJOKCHUAMNU I[ormaopa 1 JOTOBOPOB U IIpaBUJI O6CJ'Iy)KI/IBaHI/I$I, OTHOCAIIUXCS K
TEM WJIM UHBIM BHUJaM YCIYT 11O 0aHKOBCKUM KapTaM, OTACIBbHBIC JOTOBOPHI U IMpaBUJIa 06CJ]y}KI/IBaHI/I$l HUMCIOT
MNPEUMYHICCTBCHHYIO CUITY.

1.3.  KuwmeHT 00s13yeTcsi BHINOJHATH ycioBHS J[OroBOpa, a TaKKe IPU HAJIMYUH JOTOJHUTENBHBIX KapT™
obecrnieunTs BBITTONHEHHE yermoBuit [loroBopa lepxarensmu [{0MOMHATENBHBIX KapT.

1.4. bank nmeer npaBo ycTaHaBIMBATh U BBOJUTH B JelicTBre Tapudsl mepBoro uncia Kaxaoro mecana. [Ipu
HE00X0IUMOCTH U3MeHeHus Y ciopuid, [Tamsatku [epxkarens, [lamarku mo 6e3onacHocTn bank He MeHee ueM 3a 7
(cemp) KalleHAApHBIX JHEH yBemomisieT 00 atom [lepxarens depes odunmanpHblil caiit banka B cetn MHTEpHET
www.sberbank.ru (manee — Odunmanbhsiii caiit banka). [Ipu HeoOxoauMocT n3MeHeHus Y cinoBuid, Tapudos,
[Tamsitu Jeprxarens wiu [lamsaTku 1o 6€30MacHOCTH B CBSI3H C BBOJOM B JICHCTBHE HOBOTO KAPTOYHOTO MTPOYKTA
WJIN yIydiuneHus [uist Jlep>katens ycIoBHA NpeA0CTaBICHUS JEHCTBYIONINX KapTOYHBIX POLYKTOB H YCIyT IO HUM
Bank noBoaut mo Jlepikarens ykasaHHbIE W3MEHEHHUS HE MeHee 4eM 3a | (0JuH) KalleHAApHBIA JIEHb J0 JaThl HX
BCTYIUJICHUS B CUITY.

1.5,  OcoGeHHoCTH BBbIIyCKa M OOCIIY>KMBaHMS OTAENBHBIX BUAOB KapT ONPEHCISIOTCA IOMOIHUTEIbHBIMU
YCIIOBUSIMH JJIs1 OTAETBHBIX BUAOB KapT, yKa3aHHBIMU B pa3zene 13 Hactosmux Ycnosuid. B cixydae npotuBopeunii
MEX]Ty OCHOBHBIMH TTOJIOKEHUSIMU Y CJIOBUH 1 OCOOCHHOCTSIMH BBITTYCKa U 00CITY>KUBaHUS OTJICIILHBIX BUIOB KapT,
orpeeNieHHBIMH pasenioM 13 Y cnoBuii, mociieiHne UMEIOT MTPEUMYIIIECTBEHHYIO CHITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThl €r0 MOJNUCAHHS U IPEKPAIaeT CBOE JeHCTBUE MPH 1101a4e 3asBICHUS
o 3akpbiTiu cueta Kaptel Kinnentom B noapasnenenue banka/mpencrasurenem B noapaszaeneHue banka no mecry
BeneHus cueta Kaptsl, mpu atom KnueHT 06s13aH:

- YIJIaTUTh KOMUCCHHU U IUIATBI, TPEAYCMOTPCHHBIC I[OFOBOpOM;
- MOraCuTb TCXHUYCCKYHO 3a/I0J2KCHHOCTD;

- MIOTaCUTh B MOJTHOM 00BeMe OOIIYIO 33/I0JPKEHHOCTD, BKITIOYAS IJIAThL, IpeycMoTpeHHble Tapudamu (s
ne0eTOBBIX KapT ¢ oBepapadToM);

9 JlonmonHuTeNbHAS KapTa — BTOpas U MOCIeAYIOlIUe Ae6eTOBbIE KapThl, BLITYIEHHbIE K 0HOMY cdeTy KapThl Ha UMs ApYroro GpU3M4EcKoro
muna — Jepxkarens JlomonHuTtensHoi KapThl. Beimyck JlONMOJHUTENBHON KapThl OCYIIECTBISIETCS Ha OCHOBAaHMMW 3asBiieHHs Kiuenra
ycTaHoBIeHHO# bankoM ¢opmel. Onepaiiuu, coBepiiraembie Mo JomoNHUTENbHON KapTe, oTHOCATCs Ha cueT Kapter Kinenra.

B kauectBe HOHOHHHTGHBHOﬁ KapTbl MOTI'YyT OBITH BbBINYHICHBI TOJIBKO KapTLI BUJia U TUla, COOTBETCTBYIOUIUEC BUAY U TUITY OCHOBHOM KapThI.
KonunuectBo ﬂOHOJ’IHI/lTGJ’IbeIX KapT, BBIITYCKAEMBIX K OTHOMY CUETY Kame, HEC OTPaHHUYCHO.

Jepxarenb JIOMOTHATEIFHOW KapThl MOXKET PACIIOPsDKAThCS ICHEKHBIMU CPEACTBAMH, HAXOJAIIMMUCS Ha cyete KapThl B npe/ienax JIMMHTOB,
ycTaHOBJICHHBIX KIIMEHTOM, U JIMMHUTOB, YCTAHOBICHHBIX baHkoM. Jlepikartens J{OMONHUTENHON KapThl MOXKET COBEpIIATH ONEPALUH T10
cuety Kaptel ¢ ncnionb3oBanuem Kaptel/ pexBuznTtoB kapTbl/ NFC-kapThl 1 ¢ ncnoiib3oBaHieM bruomerpruueckoro Metoa MASHTU(GHUKALIH.
Jepxarensb JIononHUTENBHONW KapThl MOXKET MCHONB30BaTh KapTy /Ui omiaTbl TOBapOB M YCIYr B TOPrOBO-CEPBHCHBIX MPEIANPUATHSX,
BKJTIO4ast VIHTepHET, oJTy4YeH s/BHECCH S HAMYHBIX JICHSKHBIX CPEACTB Ha cueT KapThl B moapasaeneHusx banka u B Apyrux KpeauTHBIX
OpraHM3alusX, Yepe3 yCTPOHCTBa CaMOOOCTy)KUBAHHS, TOTYYCHUS ICHESKHBIX CPEJICTB B TOPTOBO-CEPBUCHBIX MPEANPHUITHSIX (TIPU HATHYNH
TEXHUYECKOI BO3MOXKHOCTH) / HOIYYECHHs ICHEKHBIX CPEICTB MPH OIUIATEe MOKYIKH B TOPTOBO-CEPBUCHBIX MPEANPHATHAX (MIPH HATMYUH
TEXHHYECKOH BO3MOXXHOCTH), a TaKKe, NP HAIMYMH TEXHHYECKOH BO3MOXKHOCTH, COBEpIIATh orepaiuu uepe3 cucreMy «CoOepOaHk
Omnnaita» (Joctyn B cucremy «Coepbank OmHmaifH» ocymiecTBisieTcs NpU yclIoBHM Hamwamst y Jlepxartens JlOMOTHATENEHOH KapTel
NEWCTBYIONIEH OCHOBHOM KapThl, 3aperHCTPHPOBAHHON i goctyma kK SMS-Ganky (MoOwibHOMYy ©0aHKy), © yCTpOWCTBa
camoo0ciyxuBanus banka.
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- 3aBEPIUINTHh MEPOIPUATHS IO YPETYINPOBAHUIO CIIOPHBIX OTIEPAITHIA.

KiMeHT MOKET IIofaTh 3asBICHHE O 3akphiTu cdera Kaprel uepes «C6epbank Ommaitn»® B mopsuke,
onpeneneHHoM B pasaene 10 Ycnosuii, umu uepes Konraktusiii entp banka®?. [lpu o6pamenun B KoHTaKTHBII
Lentp banka npentndukanus u ayreaTndukanys KimeHnTa ocymecTBiseTcs B IOPSIKE, ONMPEISICHHOM B pa3ieie
11 Vcnoswmii. Pacnopsbkenne Knmenta Ha 3akpeiTie cuera KapTbl, MPOTOKON MPOBEAEHUS COOTBETCTBYIOIIMX
omeparviii B aBTOMAaTH3MPOBAHHON cucteme baHka, ucnonb3yemol juis oOcimyxxuBaHus Kimenrta uepes
Konraktaeiii Llentp banka, pacmmpoBka ayamosamucu pa3roBOpOB omepaTopoB ¢ KimmeHTOM SIBISIOTCA
JIOKyMEHTaMU, MOATBEPKIAI0OMMU BoJlen3bsiBieHune Kinenra o 3akpbiTuu cuera KapThl. YKa3aHHbIC JOKYMEHTHI
MOTYT HCIIOJIb30BaThCsl BaHKOM B KadyeCTBE NOATBEPKAAMOIINX JOKYMEHTOB IPH PAaCCMOTPEHUHM CHOPHBIX
CUTYallUii, B TOM YHCIIC B Cy/JE.

2. BAHKOBCKAS KAPTA

2.1. bankoBckass kapra (mamee - Kapra) - acOeroBas OamkoBckas kapta banka. Kapra MoxeT OBITH
MEPCOHAIM3UPOBAHHON (C yKa3aHWEM Ha JIMICBOW CTOpOHe MMeHU u ¢amwiuu [epxkatens Kaprter) mu6o
HeMepCcoOHATM3NPOBaHHOM (0e3 yKkazaHus Ha TuIeBoi cTopoHe KapTel nMeHHBIX naHHBIX [epxkatens Kapter).

Kapra aBnsercs coOcTBeHHOCTBIO baHka 1 BbIIaeTCs BO BpEMEHHOE M0/Ib30Banue’,
Kaprta moxet OBITH BBIJaHA:

— npu oOpaieHun B moapaszaeneHue banka;

— I0CPECTBOM KyphepcKoil 1ocTaBku®;

- Ha TEPPUTOPHUU TIPENNpUATHS (OpraHu3anui)/ yIeOHOTO 3aBeIeHUs, C KOTOPHIM 3aKIF0UEH 3apIUIaTHBIN
JOTOBOP;

— WHBIM COTJIacoBaHHBIM Mex 1y bankom n Kimentom cocoGom.

2.2. BaHK MMeeT paBo 0TKa3aTh 6€3 00bACHEHHS IPUYHH B BBIITYCKE, HEPEBBITYCKE, AKTUBALMU® UIIH BbIIAYe
Kaptsl. bank He Bbimyckaet KapTsl muiiaM, KOTOpbIe TIPU3HAHBI OAaHKPOTaMU, WIIH B OTHOIIEHHH KOTOPBIX BEJETCA
neno o GankporcTtBe B cooTBercTBUU ¢ DemepanbHbM 3akoHOM OT 26.10.2002 Nel27 «O HecocToATeIHOCTH
(6ankpoTcTBE).

2.3. baHk He ocymiecTBISET BBINMYCK, MEPEBHINTYCK, AKTUBaNWIO W Bbinady Kapt ¢uswueckum nmnam, 9bu
JTaHHBIC COBIAJIAIOT C JAHHBIMH JIMII, BKJIIOYCHHBIX B IIEPEUCHb OpPraHu3aIuil 1 (PU3NUECKUX JIUI], B OTHOUICHUU
KOTOPBIX HMMEIOTCS CBEJCHHMS 00 MX MPUYACTHOCTH K 3KCTPEMHUCTCKOW JIEATEIILHOCTH WMJIM TEPPOPU3MY, HIIH
JAHHBIMU JIUI], B OTHOIIEHHH KOTOPHIX MEKBEIOMCTBEHHBIM KOOPAMHAIMOHHBIM OPTaHOM, OCYIIECTBIISIONINM
(YHKIIME 110 TPOTHBOACWUCTBUIO (DMHAHCHPOBAHHWIO TEPPOPU3MA, NPUHATO pEIIEHHE O 3aMOpaXKHBAHUU
(6moKMpOBaHNM) IEHEKHBIX CPEJICTB WIM MHOT'O UMYIIIECTBA.

2.4.  Jlepxarenem KapTel sBIsieTcst JIMIIO, KOTOPOMY BBIIYIIEHA KapTa, [IOJy4MBIIEE MIPABO HA MOJIb30BAHUE
Kaproii B coorBercTBuu ¢ HactosimuM JloroBopom. O6paszen noanucu Jepxkarens KapTel numeercst Ha 000pOTHOM
cropoHe KapTsl (ipu HATHMYXN TIOJIOCHI JUISI TIOJIITUCH).

2.5. Hepxatens MoXeT HUCHOIb30BaTh KapTy nAns omaTel TOBapoB M YCIYT B TOPTOBO—CEPBHCHBIX
NPEeanpUsITUAX, BKIoyas VHTepHET, MOTy4eHUs/BHECEHHUs] HAJTMYHBIX JCHEXKHBIX cpelcTB Ha cueT KapTel B
noapasaeneHusx banka, B Apyrux KpeAUTHBIX OpraHU3alMsIX, Yepe3 yCTpoiicTBa caMO00CTy KUBaHUSI, TIOTYIEHHS

91 [Ipu HaMUYUK TEXHUYECKOH BO3MOKHOCTH.

92 [Tpu HATMYUK TEXHHYECKON BO3MOKHOCTH.

9 BaHKoBCKOE npwioxkenne banka «[IPO100 ComnmansHas» MOKET BBIIABATHCS B paMKax OTIENBHBIX BHUIIOB KapT, SBISIOLIAXCS
cOOCTBEHHOCTHIO TapTHepa baHka 1o sMuccun GaHKOBCKOTO MpriIokeHHs baHka.

9 Tpu HaNMYUK TeXHUYIECKOH BO3MOXKHOCTH. Kyphepckas J10CTaBKa NPOU3BOMUTCS HPHU YCJIOBHH, YTO KyphepcKasi CIIyxkO0a OCYLIECTBISET
JIOCTaBKY IO yka3aHHOMY Knumentom aapecy. Komuccus 3a mpenocTaBieHue yCayru Kypbepckoil JoctaBku cnmcbiBaeTcs co Cuera KapTel
nociue Beinaun KapTel KiMeHTy B COOTBETCTBHHM C ISUCTBYIOIIMMHU Ha JaTy MOJA4YH 3asBKH Ha KyphEPCKYIO IOCTaBKY Tapu(amu, KOTOpbIe
pasMelieHbl Ha OpUIHaTBLHOM caiite baHka.

% AxTuBanMs — Tpolledypa YCTaHOBJIEHHsS bBaHKOM cTaTyca KapTel, Mo3Bonsomiero cosepmiaTh omepaiuu no Cuery KapTel c
ucnonszoBanueM Kaptel/ pekBuzntoB Kaptel/ NFC-kapThl U ¢ ucmonbp3oBaHieM bromMeTprieckoro MeTo1a HACHTH()HKAIIUH.
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JIEHEKHBIX CPEJICTB B TOPTOBO-CEPBUCHBIX MPEANPUATHIX S/ MOMydeHHs TeHEKHBIX CPEICTB TIPH OILIaTe MOKYIKH
B TOPrOBO-CEPBHMCHBIX MpPEANPHATHAXY’, a TakKe COBEPIICHHS OIEpaluii depe3 yAajJeHHblE KaHalbl
obcyxkuBanus. IIpoBeieHNE BBIIEYKA3aHHBIX ONEPAlUii BO3MOKHO NP HATMYUM B MECTE UCII0JIb30BaHus KapThl
JIOTOTHIA COOTBETCTBYIOLIEH MIATEeXHON cucTeMbl/ MH(OPMALUMUM O BO3MOKHOCTH COBEPIIEHHs OIepaluil ¢
ucnonssosanneM NFC-kapt/ QR-koma naptaepa®/ QR-koma nokxynarens®®/ SherPay'®/ Buomerpuueckoro mertoma
unenTudukanuu’®. Bblgaua HaTMYHBIX JEHEXKHBIX CPEACTB/ BbIAAaua HAJIMYHBIX JEHEKHBIX CPEICTB
OJIHOBPEMEHHO C OILIATOM TOBAPOB U yCIyT BO3MOKHA B TOPrOBO—CEPBUCHBIX IIPEANPUATUAX IPH HATMYUH B MECTE
COBEpILEHHUs ONepalyi HHPOPMAIUU O BO3MOKHOCTH BbIIaul HATHYHBIX JIE€HEKHBIX CPEICTB/ BbIIAYM HAJTHIHBIX
JIEHEKHBIX CPEJICTB € OIIATOM MOKYIKM B pejiesax IMMUTOB, ycTaHOBIeHHbIX Tapudamu.

2.6. Jna  cosepmienus'®? onepamMu ¢ HMCIONB30BaHUEM bBHOMETPHUYECKOTO METOAA HACHTH()HKALUH

Jlepxarento HEOOXOAMMO CaMOCTOSTEIBHO MPOWTH PETUCTPAIUIO JIMIIA B TOPrOBO—CEPBUCHOM MPEIIPUATHH,
3aKIOuMBIIeM ¢ baHKOM JOTOBOp Ha MPOBEACHHUE PACUETOB IO OIMEPANUSM, COBEPIIAEMBIM C HCITOIBF30BAaHHEM
0aHKOBCKUX KapT (3kBaiipunr) (nanee — TCII), Ha ycTpoiCTBE, OCHAIICHHOM OMOMETPUYECKUM CEHCOPOM, ITyTEeM
ckanupoBaHus Juna Jepxkarens. Peructpaums nuna MpOU3BOAMUTCS TMPU  YCIOBUU IIPEIBAPUTEIHHOTO
npepocrasienus JlepxkareneM banky cornacue Ha 06pabOTKy €ro OMOMETPHYECKHMX MEPCOHANTBHBIX JaHHBIX % 1
TIpH HAMWYUH cBefieHnid o Jlepikarene B Oaze maHHBIX banka, monTBepxkaaercs myteMm BBoga [IMH, u cunrtaercs
3aBEPILICHHOM B Cllydae yCIEIIHOU omiaThkl ToBapoB u yciyr B TCII, coBepiieHHo# ¢ ncnonb3oBanueM KapTei.

B pamkax perucrpauuy jaMua K OTCKaHHPOBAaHHOMY JIMIy MOXKET OBITh NpPHKpEIUieHa Toibko oxHa Kapra.
W3o0paxkenne nula, 3aperucTpUpOBAaHHOE M IpUKpemsieHHoe K Kapre, He MoOXeT ObITh HCIIOJIB30BaHO IIPH
peructpauuu apyroi Kaptel.

[Ipu nepeBbimycke KapThl 11t JanbHEWIIEro COBEpLICHMsI ONEpaluii ¢ HCIONb30BaHMEM buomerpuueckoro
MeTo/1a uaeHTHuuKau [epxarens TOKeH MOBTOPHO MPOUTH Tiporienypy peructpanuu imma B TCIL.

2.7. TloydyeHne HaIMYHBIX JICHEKHBIX cpeacTs co Cuera KapTe'® ocymmectsnsercs ¢ npeabasiennem Kaprel,
3a MCKIOUeHneM ciydaes, korna Kiment/IIpencrasurens'® Kinenta oGpamaercs B nozgpasenenue banka 3a
MOJy4EeHHUEM HaJMYHBIX AEHEXKHBIX CPeACTB B ciryuyasx yTpaTtsl Kaptel Knuenrtom, 3axsara KapTel ycrpoiicTtBoM
caMo00CTyKHBaHUs, OJOKMPOBKOW KapThl MO MOJO03pEHUIO B KOMIIPOMETAIMM MpPU COBEPIICHUW OMeparuu
KnuenTtoMm, TexHuueckoil HewcnpaBHOCThIO KapTbl, MCTeueHHEM CpoKa ee JEWCTBUSA, a TakXke B Cllydasx,
NPEAYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATeNbCcTBOM Poccuiickoit @enepannu. [1o JJonoaHUTENbHBIM KapTam
BbIJIa4a HAJTMYHBIX JEHEXKHBIX CPEICTB OCYILECTBISIETCS TOJIBKO MPH NpeabsBicHun KapTol.

2.8. Kiuent/ TlpeacraButens Kinenra Bipase oOpatuThes B oapasaeicuue banka nmo mecty Beaenus Cuera
Kaptel ¢ mesnpio Bbimycka JIOMOJMHUTENBHON KapThl TAaKOro K€ BHJA, YTO W OCHOBHAs KapTa, C Y4YETOM
0COOCHHOCTEH BBIITYCKa M 00CTYXKUBaHUI OTAEIHHBIX BU0B KapT, ykazaHHBIX B paznene 13 VcmoBwuii.

% [Tpu HATUYUK TEXHHYECKOH BO3MOKHOCTH.

97 [Ipu HAMYUK TEXHUYECKON BO3MOKHOCTH.

% QR-Kkoa mapTHepa — ABYXMEPHBIH WITPUX-KOJ, TPENOCTABISAEMbIH BaHKOM TOProBO—CEPBUCHOMY MPEANPUATHIO, M MO3BOSFOITUI
Jleprkateinto oCylIeCTBIATh OIJIATY TOBApOB U YCIYT co cyera KapThl B TOProBO—CEpBUCHOM IPENPHUATHH Yepe3 MOOMITbHOE PHIIOKEHHE
banka.

9 QR-xox mokymarens — co3jaBaeMblii camocTosTenbHO Jepixkartenem (Jepxartenem JIOMOMHMTENLHOH KapThl) ¢ MCHOJB30BAHHUEM
MOOMIIBHOTO TpHIIOKeHUsT baHKa IBYXMEPHBIA MTPUX-KOJ, COACPIKAIIMNA B 3aI(PPOBaHHOM BHJIE (TOKEH) HH()OPMAINHUIO, TIO3BOJISIONIYIO
Banky onpenenuts Kaprty, Beibpannyto [depxarenem (epxarenem JonoaHnTensHOM KapThl) it popmupoBanus QR-koma mokynarens, u
0 CYETy KOTOpOo# OymeT mpoBeieHa ONeparys OIIaThl TOBAPOB/yCIIyT.

100 Tnaru uepes Coepbank (SberPay) — cnoco6 coBepIIeHUs ONEPALUU OIUIATHl TOBAPOB U YCIYT B CETH MIHTEPHET ¢ MCHOIb30BaHHEM
MOOHITBHOTO MpuiiokeHust banka v SMS-6anka (MoOuIbHOTO OaHKa).

101 BI/IOMeTpI/I'-leCKI/Iﬁ METOQ H}leHTH(bI/IKaLIl/IH — YCTaHOBJICHUE JIMYHOCTU )lepmaTenﬂ C NPUMCHECHUEM TEXHOJIOI'MU 6I/IOM6TpPI'-leCKOFO
pacno3HaBaHUA U C UCIIOJIb30BAHUEM GI/IOMeTpl/ILleCKI/IX NEPCOHAIIBHBIX JaHHBIX (le/l HaJIMYUH TEXHUYECKOM BO3MO)KHOCTI/I).

102 [Tpy HAAMYUK TeXHUYECKOH BO3MOMKHOCTH.

103 Cornacue Ha 06pabOTKy GHOMETPHYECKHX MEPCOHANBHBIX JAHHBIX MOYXET OBITh TIPENOCTaBIEHO JlepKaTeneM B MojpasieneHnu barka
WM, TpU HaIWMYMM TEXHHIECKOH BO3MOXHOCTH, B cucreMe «COepOank OmmaifH» mmbo ycTpolicTBe camooOcmyxuBanus banka.
IpenocraBnenne cornacust Ha 06pabOTKy OHOMETPHUECKHX EPCOHAIBHBIX JAHHBIX SBISCTCS JOOPOBOIBHBIM U HE BIMSET HA IIPOBECHHUE
omnepanuii no Kapre 6e3 ucronszoBannst buomerprdeckoro MeTosa HaeHTHHKAIHN.

104 Cyer xapthl (CueT) — GAaHKOBCKHii CUeT, OTKpHIBAEMBbIH Ha MMs KilMeHTa, I OCYIIECTBJICHUs OTepaluii ¢ ucroib3oBanueM KapTol/
pexBusutoB KapTbl/ NFC-kapTel/ 0e3 mpexbsiBieHus KapTel He NpOTHBOpevalIMX ACHCTBYIOLIEMY 3aKOHOIATeNbCTBY Poccuiickoit
denepanuu.

105 3n1ech 1 nastee mo TekcTy [IpencTaBuTtens — (GuU3MUECKOe IO, MPeCTaBIAoNIee MHTepechl KIHeHTa B CHTy TIONTHOMOYHA, OCHOBAHHBIX
Ha HOTApHaAIbHON WM NIPUPAaBHEHHOH K HEH JOBEPEHHOCTH.
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2.9. B3umanne komuccuu 3a TomoBoe oOcmykmBaHwe KapThl 3a TIEpBBIA TOZ OCYIIECTBIISETCS IIOCIE
nposenenns  Jepxarenem neppoii Onepanun'®/ 3auncienus neHexHbIX cpencts Ha KapTy B COOTBETCTBHH €
Tapudamu, neiicTByronMu Ha AaTy 3akitoucHus JloroBopa, 1 ajnee B TSUCHUE MECSIa, CICAYIOMIETO 32 MECSIIEM
3aKmroueHus JloroBopa 3a Kax/Iblii CIISAYIOUINI To1 00CITy)KUBaHUs B COOTBETCTBUU ¢ Tapudamu, 1eiCTBYOIIMMU
Ha JIaTy CITMCaHMs KOMUCCHH 3a O4epeIHON roj o0cmykuBaHus Kapter.

2.10. B cmyyae npekpaieHus BeIycKa/mepeBbinycka Kapt coorBeTcTByromero Bujaa bank ocrasiseT 3a coboit
MPaBo MPH MEPEBBITYCKe (0YepeHOM U TOCPOYHOM) BHITYycTUTH [epxkaremto Kapty unoro Buna. B atom cinyqae
bank wmapopmupyer [epxkartens o0 mameHeHmnm Buia KapTel crmocobamMu ¥ B CpOKH, ycTaHOBIEeHHBIE 11.1.4
VYcnosuil. B ciydae nepeBrinycka Kaptel Ha Kapty vHOro BHIa mo MHUIMATHBE baHka B3MMaHUE KOMHUCCHUH 3a
TOZI0BOE OOCITYKMBAHUE OCYILIECTBIISIETCS B TEUEHHE MECSIIA, CISAYIOIIEro 3a MecsIeM BbITycKa HOBoH KapTesl, 3a
KaXIblii TOA OOCITy>KMBaHMS B COOTBETCTBUM C Tapudamu, ASHCTBYIOIIMMH Ha JaTy CIHMCAHHS KOMHCCHH 3a
odepenHon ro obcmyxuBanus KapTsr.

2.11. bank Bopase nepeBblyckaTh KapTel, paHee BBIMYLICHHBIE 0€3 BO3MOXKHOCTH COBEPLICHHUS OECKOHTAKTHBIX

onepanuii’”’, na KapThl, HoaepKUBaOIKME COBEPIIEHNE OECKOHTAKTHBIX OHEpaIHii.

2.12. Bank BrpaBe B JT000H MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh Habop Omnepainuii, yBeIOMUB
Jepxartens 0 TaKHMX U3MEHEHHSX CIIOCO0aMH U B CPOKH, ycTaHOBiIeHHBIE 11.1.4 Y coBwuii. [IpoBenenne Oneparuii,
MPeayCMOTPEHHBIX JJoroBOpoM, MOKET OBITh OTPAHUYCHO B YCTPOUCTBAX CAMOOOCITYKHUBAHUS PYTUX KPESAUTHBIX
OpraHu3alNn.

2.13. Kapra geiicTByeT A0 MOCIEAHETO THS MECAIa, yKa3aHHOTO Ha JIMIEBOW cTopoHe KapThl, BKIFOYNTENHHO.
3anpemiaercss ucnonb3oBaHue KapTel (ee peKBU3UTOB) € HCTEKIIMM CpoKOoM JeiicTBus. bank He Hecer
OTBETCTBEHHOCTH 3a HECBOEBpEeMEHHOE nonyueHue Jlepkatenem KapTol, BRITYIIICHHON HA HOBBIA CPOK NCUCTBUS.

2.14. PacuerHbIe (pacyeTHO-KACCOBBIE) TOKYMEHTHI, opopmisieMble Tpu coBepuieHHn Onepannii, MOTyT OBITh
noJnucanbl coOCTBeHHOPYYHOH moanuckio [epkarens Kaprtel nubo ananorom coOCTBEHHOPYYHOW MOAMUCH
Hepxatens (ITMH, Oxnopa3oBeM naposieMm), TMO0 COCTABJICHBI C UCTIONBL30BaHUEM PEeKBU3UTOB KapTel (HOMepa
Kaprsl), 1100 cocTaBieHBl B BUAE IEKTPOHHOTO JOKYMEHTa IMpH coBepuieHHH Omnepanud ¢ HCHOJIb30BaHHEM
buomerpudeckoro mMerona naeHTHUKanuu. PacueTHO—KaccoBbIe TOKYMEHTHI, OANMCAHHBIE WIIA COCTABICHHBIC
YKa3aHHBIMU BBIIIC CHOCO6aMI/I, SABJIAIOTCA HAMJICKAIIUM HNOATBEPKACHHUEM TOro, 4YTO pPACHOpPsKCHHUE Ha
nposezaenue onepauuu o Cuery Kaprsl coctaBieHo u noamnucano JlepxareneM.

[lopsinox odopmieHust pacyeTHBIX (PacyeTHO—KACCOBBIX) JOKYMEHTOB IPH COBEPIICHUHM OIEpanuil C
ucnonb3oBanreM NFC-kaptol, onpeneines B pazznene 13 Yciosuid.

2.15. Jlepxarenb 00s3yeTcsi COXpaHATh Bce AOKyMeHTHI o OneparnusiM ¢ KapToil B TeueHue 6-Tu MecsLeB ¢
natbl coBepiueHus Onepanyy U NpeIocTaBiIsTh X B baHk 1o iepBoMy TpeOOBaHUIO B YKa3aHHbIE baHKOM CpoKH
JUTS TIOITBEPIKCHHSI IPAaBOMEPHOCTH coBepleHns Onepanny Win A YperyIupoBaHUs CIIOPHBIX CUTYaIHi.

2.16. [epxatens 00s3yeTcs:

- He coobmiats [TMH, KkoHTpoNIBHYIO HHPOPMALINIO, KOJI KITUEHTA, JIOTUH (MICHTU(DHUKATOP MOJIL30BATENS),
MOCTOSIHHBIN/OJTHOPA30BBIH MApOJH, Tapoib MOOHIBHOTO YCTPOWCTBA, B MAMITH KOTOPOTO COXPaHEHBI HOMED H
cpok neiictBust NFC-kaptol (nanee - pexBuszutsl NFC-kapThl), He nepenaBatb Kapry (ee pexBusutsl), MobuibHoe
YCTPOMCTBO, B MaMATH KOTOPOTO cOXpaHEHbl pekBU3UTBI NFC-KkapTel, TpeTbUM IHIAM, NPEIIPHHUMATbH
HEO0XOIMMBIE MEpPHI [T IPEIOTBPAILICHHS YTPATHI, IIOBPEXKIeHHS, XulieHus: KapTbl, MOOHIBHOTO yCTPOKCTBA, B
MaMsITH KOTOPOTo coxpaHeHbl pekBu3uThl NFC-kapTsr;

- HECTH OTBETCTBEHHOCTH IO ONEpAIMsAM, COBEPLIEHHBIM C HCIIOJIB30BaHMEM buomeTrprnyeckoro merona
WICHTU(QHUKALIMK, W OINepalusM, COBEpIICHHbIM ¢ wucnonb3oBanueM [IMH, noruna (upentudukatopa
MOJIL30BATEIS) ¥ IIOCTOSTHHOTO/ OTHOPA30BhIX MapoJieil, KOJI0B, cPOPMUPOBAHHBIX HA OCHOBAHHH OMOMETPHYCCKHX
nanneix [lepxarenss Kaprtel w/mnm npu BBeneHMH mapons MOOWIBHOTO YCTpOMCTBA, B MaMATH KOTOPOTO
coxpaHeHsl pekBu3NTel NFC-kapThI;

196 Onepamuss — mo6as omeparms o Cuery KapTel, coBepmieHHas ¢ mcronb3oBanneM KapThl/ pexBusutoB KapTh/ NFC-kapTel/ ¢
Ucronp30BaHneM buomerpuueckoro merona maeHtudukanun/ 0e3 npexwssiaenus Kaptel. Coepuienne omepanuii mo Cuery Kaptsl ¢
ucnons3oBanreM Kaptel/ pexBusutoB kapthl/ NFC-kapTel U ¢ Mcnons3oBaHneM bHoMeTpuueckoro Metoja MACHTH(QHKAIMU BO3MOXKHO
TOJIBKO TIociie AKTUBaMu KapTsl.

107 3nech u janee Mo TeKCTy BeckoHTaKkTHas omepalus — OMepalys C MCHOoNb30BaHHeM KapThl, ocylecTBiseMas MyTeM TOJHECEHHs
(mpuknaxsiBanust) KapTel K yCTpOHCTBY, MOIepKUBAIOIIEMY OECKOHTAKTHYIO TEXHOIOTHIO IIPOBEICHNUS OTIEPAIINHL.
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- OCYIIECTBUTH MPOBEPKY IEIOCTHOCTH YNAaKOBKH (Tipu HocTaBke KapThl Kypbepom);

- HE COBCpHIATH OII€palvn C HUCIIOJB30BAHUEM PEKBU3UTOB KapTBI mociie ee caauud B baHkK mim mocie
HUCTCUCHU CpPOKa €€ HeﬁCTBHH, a TaKXKe KaprI, 3asBIICHHOM KakK yTpadyCHHasd,

- He To3aHee pabouero AHs, CIEAYIOIIEro 3a JHEM BO30Y)KISHHS MPOU3BOJICTBA 110 ey 0 OaHKPOTCTBE B
cootBeTcTBHH ¢ DemepanbHBIM 3akoHOM OT 26.10.2002 1. Nel27-®3 «O HecocTosTenpbHOCTH (OaHKPOTCTBE)
MUCBMEHHO YBEJIOMUTH 00 5TOM BaHK 1o MecTy BEJICHUS cueTa KapThl.

2.17. Ecnuundopmanus o I[IMH, pexBuzurax KapThl cTana 10CTYyTHON TPETHUM JIMIIAM, B TOM YUCIIC BCICACTBUC
HapyIICHUs [ETOCTHOCTH YHAKOBKH (B cilydae HOCTaBKM KapTel KypbepoM), a Takke B Cllydae BO3HHKHOBEHHS
pUCKa HECaHKIIMOHUPOBAHHOrO wucnoyib3oBanus Kaptel, pexBusutoB Kaptel, [IMH, [lepxartens mg0JKeH
HEMEJIEHHO coo0muTh 00 3ToM B baHk mo tenedonam, ykasanueiM B [lamsitke Jlepxkatens. [{ns manpHewnero
ncnoiib30Banus KapTel He00X0aMMO nepeBbImycTUTh KapTy B COOTBETCTBUM ¢ 11.2.26 Y CIIOBHIA.

2.18. B cnyuae ytpatsl Kaptsl Jlepxarens H0JKEH HEMEAJICHHO BBIMOJHUTD OJHO W3 CICAYIONIMX NeHCTBUH,
HEOOXOIUMBIX AJIs1 OJIOKUPOBKH KapThI:

- coobumte 00 yrpare Kaptel B bank mo tenedonam, ykazanaeiM B [lamsitke [lepskartens, u ciegoBaTh
MOJYYCHHBIM HMHCTPYKIHMSAM. YBenomieHue Jlepikarenss CUMTAeTCsl IIOMYyYeHHBIM B MOMEHT 3aBEPIICHUS
TeneoHHOro pa3roBopa ¢ oneparopom KonrtakrHoro nentpa banka, B xozme kotoporo Jlepxarenb nperocTaBuil
BCIO HEOOXOMMYIO HH(POPMAITUIO JUTS BBITOTHEHUS O110KHpoBKU KapThr;

- o0paTHThCs TMYHO B TIOJpa3ienenne banka;

- ecim s KapTel 3apeructpupoBad aDOHEHTCKHAN HOMEp IOABIDKHOW panuoTeneoHHON cBs3u (manee —
HOMep MoOwnbHOro Tenedona) ans gocryna k SMS-Oanky (MoOuibpHOMY 0aHKYy) — BBIIOJHUTH JAEHCTBUS,
HCO6XOILI/IMBI€ JJ1d MIPUOCTAaHOBKH ILCI\/'ICTBI/IH KaprI B COOTBCTCTBUU C PyKOBOI{CTBOM 10 HCIIOJIB30BaHHIO
MoOunpHOTO ycTpoiicTBa B pamkax SMS-6anka (MoOuimsHOTO OaHKa);

- Npyd HaIW4YMK JocTyna B cucteMy «COepOank OHaifH» BBINOIHUATH ACUCTBHS, HEOOXOTUMBIE IS
MpUOCTaHOBKHU AeicTBus KapTel B cooTBeTcTBUU ¢ PykoBoIcTBOM MO Hcnonb3oBaHuio «Coepoank OHmaiHy.

2.19. Jlepxarenb HeCeT OTBETCTBEHHOCTH 3a Bce Omnepanuy, COBEpLICHHBIE O MOMEHTa IMoJydeHHs baHkom
yBegomieHus o0 yrpare Kaptel B coorBercTBuH ¢ 11.2.18 Ycmoswmii.

2.20. bBank HeceT OTBETCTBEHHOCTh MmO OrnepanusM, COBEPIICHHBIM IOCJIEC IOJNydeHUs oT J[epxkarens
yBenomienust 00 yrpare Kaprtel B coorBeTcTBrM ¢ 11.2.18 YcnoBuid.

2.21. B cayuae coBepmienus Onepanuu 6e3 cornacus Jepxkarens, JlepkaTens T0IKeH MPOU3BECTH CIEIYIOIINE
JIEUCTBUSL:

2.21.1. CooOumuth 0 HecaHKIMOHUpOBaHHOW Ornepanuu B bank mo Tenedonam, ykasaHHbiM B [lamsTke
Hepxarens:

- HE I03/Hee OHA, CIEXyIoUIero 3a JHeM nonydeHus oT banka SMS-coobmienus/ Push-yBenommnenus o
cosepiiennn Oneparuy;

- HE N03/1Hee 8-TO KaJeHAapHOro AHs ¢ 1aTel OT4eTa, COAepkKallero HeCaHKIIMOHNPOBaHHYIO [lepkaTeneM
Onepanuto.

2.21.2. Tlocnie yBenomiienuss baHka o coBepiieHMM HECAaHKIMOHMPOBaHHOM Omnepaiuu 1o TejaedoHy, MoaaTh
MMChbMEHHOE 3asBJICHHUE O MPETEH3UH, HO HE MO3HEe CPOKOB, YKa3aHHBIX B 11.5.9 VcioBuii.

2.22. BaHK UMeeT MpaBo MPUOCTAHOBUTH WIIH MPEKPATUTh HcTonb3oBaHue Kaptel (6okupoBats Kapry) mocie
nosyueHus: ot Jepxkarens nHdopmanuu o coBepiieann Onepaiuu 6e3 coryacus Jlepatenss B COOTBETCTBHH
n.2.21 Yciosuii.

2.23. bBaHk HeceT OTBETCTBEHHOCTh Mo Omnepaluu, B TOM YHCJIE COBEPIICHHOW J0 MOMEHTa IOJYYCHHUS
yBenomienus [lepxkatens B coorBercTBuu ¢ 1.2.18 Ycnosuii, ecnu Jepxarens yBegomuna baHk o TOM, 4TO
Onepartius nposejeHa 0e3 ero corjiacus B COOTBETCTBHM ¢ 1M.2.21 YciioBuii 3a MCKIIOYEHUEM CllydaeB, KOrja
Hepxarens Hapymn YciaoBus u/wim TpedoBanus [lamsrku Jlepikarens, 4ro mosiekiio coBepiieHrne Oneparun
0e3 cornacus depxarens.

2.24. BaHK MMeeT MpaBo MPUOCTAHOBUTH NpoBeieHre Onepaiuii Ui IPOBEPKU HX TPABOMEPHOCTH.
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2.25. TIlpu obHapyxennu KapTbl, paHee 3asABJICHHON Kak yTpadeHHas, Jlepkareib He3aMEIIUTEIbHO TODKEH
nH(popmMupoBaTh 00 3TOM bank u BepHyTh Kapty B baHk.

2.26. Kapra mMoxeT OBITh TEPEBBIMYIICHA O HCTEYCHUS €€ CPOKa NEHCTBUs (IOCPOYHBINA TMEPEBHINYCK) Ha
OCHOBaHUM 00palICHUSI:

- Jlepxarenss OCHOBHOW KapTel B TmozapazmeneHun banka, B Konraktaeiii llenrp bamka, mmbo c
Ucronbp30BaHueM cucteMbl «Coepoank Onnmaiim»%®,

- MpeaACTaBUTCIIA I[epncaTeJm OCHOBHOH KapThbl B IOAPA3ACIICHUC banka mo MCCTY BEACHUA Cuera KapTLI.

Komuccust 3a mocpounsiii epessiryck KapTel crimceiBaercst co Cueta KapTel B COOTBETCTBUH C JIEHCTBYIOITIMHA
Ha jary criucanus Tapudamu. bank BripaBe nepeBbInycTUTh KapTy Ha HOBBIM CPOK JIEHCTBHUSL.

2.27. BaHk BrpaBe OCYIIECTBUTh OUEpPEHON mepeBbimyck KapTel B cityuae, ecin Jlepikareib OCHOBHON KapThl/
MpecTaBUTeNs He yBeaoMiul bank 3a 60 (mecThaecsaT) KaJleHAapHBIX THEH 0 NCTeUeHUs CpoKa MeiHcTBHs KapTer
00 OTKa3e OT ee HCIOJNb30BaHHs B coOTBeTCTBHU C 1.2.29 YcnoBuid. Ilpu oTkaze [lepikartenss oT HOITydeHHS
mepeBbIMyneHHOH KapTel, KoMECCHM W TUIAaThl, MpexycMOTpeHHble Tapudamm u yruiadeHHole baHKy, He
BO3BPAIAIOTCA.

2.28. bank mMeeT MpaBO He MepeBBINyCKaTh KapTy mo MCTeYeHUM CpoKa ee JeHCTBUS MPU OJHOBPEMEHHOM
BBIIIOJIHEHHUH CJIENYIOLIUX YCIOBHM:

- orcyrctBue Omepanuii B TedeHHe 3 (Tpex) MecCAleB MOAPSA 3a mocienHue 6 (mecTh) MecsIes,
MpeIIecTBYIOIINE NePEBHITYCKY KapTsr;

- pacxoublii tumut o Kapte B pazMepe coOCTBEHHBIX cpeicTB KineHTa Ha aTy nepeBbITycka COCTaBISIET
menee 1000 (omHOM THICSYH) PyOIIEH.

2.29. [Ilpm oTkaze oT majpHewmiero ucronb3oBanus Kaptel KnmeHT 00s3aH moiaTh MUCHBMEHHOE 3asBJICHHE B
nonpazaenenue banka mo mecty Benenuss Cuera Kaptel, BepHyTs Kapry u [lomonHutenbHble kapTel (Tpu
HaIW4YUM), Toracuth cyMmmbl OOmerd 3afgomkeHHocTH 1o Kapre Ha [maTy ToramieHusi, TEeXHHYECKOM
3aJ10JDKEHHOCTH®® M KOMHUCCHI ¥ TLIaT, MPeayCMOTPEHHbIX Tapudamu (IpU HAJIMYKUK TAKHX 33/10JDKEHHOCTEN).

2.30. Jlnst ocyliecTBIGHUS KOHTPOJIS 3a pacXofoBaHueM cpeAcTs o Kapte (B T.4. mo JlonoaHUTENsHBIM KapTaM)
KHI/ICHT/ Hpe[{CTaBHTCHL MOXKET 1OoJaTb B bank 3asBieHue Ha YCTAHOBJICHHUE JIMMUTOB U OFpaHI/I‘ICHI/Iﬁ B
cootBercTBUM ¢ [TamsTkoil depkarens.

2.31. bBaHK uMeeT MpaBO YCTaHABIMBATh JIMMHUTHI Ha mpoBeacHue Onepanuii ¢ yBegomienuem Jlepxarens B
Ortuerte w/unu mytem pazmenenus nHGopmaimu Ha OdpunuansHoM caiite banka.

2.32. bask uMmeer npaBo:

2.32.1. Ilpun nHapymenuu [lepxaresneM HaCTOSIIUX Y CIIOBUH, MM IPU BOZHUKHOBEHHH CUTYaIlUH, KOTOPAsi MOXKET
noBJeys 3a coboii yuiep6 ans banka wim Kinenrta mubo HapyiieHre IeHCTBYIOIIET0 3aKOHOJaTEIbCTBA:

- OCYIIECTBUTH OJOKHPOBKY KapThl, a Takke MpUHUMATh MEPHI TS €€ U3BATHUS;

- NPUOCTAaHOBUTh WJIM TPEKPaTHTh NPOBEAECHUE pacxoaHblx Omepanuii (¢ COXpaHeHHEM BO3MOXXHOCTH
MpoBeeHHs oneparuii monoiaHeHusa Cuerta).

2.32.2. TIoMHOCTBIO WM YaCTUYHO NPUOCTAHOBHUTH orepaipiu no Cuery, a TakkKe OTKa3aTh B COBEPIICHHU
omnepanuii, 3a WCKIIIOYEHHEM OIepalMii M0 3aYMCICHUIO JCHEKHBIX CPEICTB, B CIy4asX, YCTAHOBJICHHBIX
3aKoHOaTeNIbCcTBOM Poccniickoit dexneparyu, B ToM dncie, ecian y baHka BO3HHKAIOT MO03PEHHS, YTO OTeparys
coBepIIaeTcss B IeJsIX Jierajau3anud (OTMBIBaHHUS) JOXOJOB, TIOJYYEHHBIX TPECTYIHBIM MYyTeM, WIH
(UHAHCUPOBAHUS TEPPOPHU3MA.

2.32.3. B ogHOCTOpOHHEM MOpsiiKe pacToprHyTh Jorosop ¢ Kinuentom B ciayuae:

- MIPUHATHUS B TEUEHUE KaJIEHAAPHOTO T0/1a IBYX M 00Jiee pemeHuit 00 0TKa3e B BBHITOJIHEHUN PACTIOPSHKEHUS
Knuenta o cosepriennn oneparyu no CueTy Ha OCHOBaHWH ITOJIO3PEHMI, BO3HUKIINX y baHka, 4To omeparus

108 [Tpu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.

109 351ech U slaiee MO TEKCTY TEXHUUECKAs 33]I0JDKEHHOCTD — 3aJ10JDKEHHOCTb, 00pa30BaBIIascs B pe3yibTare coepuienust Onepanuu Ha
CyMMy, TpEBBILAIONIYI0 PACXOAHBIN JMMHUT KapThl. TeXHHUeckas 3aJ0/KEHHOCTh MOKET 0Opa3oBaThes, HAMPUMeEp, B pe3yjbTaTe
BO3HHKHOBEHMS KYPCOBOM Pa3HHUIIBI, COBEPIIEHUS OMEPaIUU 6€3 aBTOPU3ALMH, TEXHUUECKOTO COOSI.
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COBEpIIaeTCs B LEISIX Jeranu3alud (OTMBIBAHUS) [IOXOJOB, TIOJNYYCHHBIX IMPECTYMHBIM WyTeM, WIH
(hMHAHCHPOBAHUS TEPPOPU3MA;

- BbIsIBIEHUS baHkoM B pedrenbHOCTH KineHTa MpU3HAKOB COMHHUTENBHBIX ONEpalUil U CIENOK, a TaKkKe
npu HempeAcTaBieHun KimeHTOM AononHuTenbHOH uHoOpManuu baHky, B TOM uwncie OOBACHSIOLIEH
9KOHOMHMYECKHH CMBICI TPOBOAUMBIX 110 CUeTy oIeparuii U CoeoK.

JloroBop cuurtaercs pacTOPrHyTHIM IO MCTEYECHHM LIECTHAECATH AHEW co OHS HampaBiieHus bankom Kiuenty
yBegoMiIeHHs 0 pactopxkeHuu [loroBopa. Pactopkenue JloroBopa sBisieTcsi ocHOBaHWEM s 3akpbiThs Cuera.

JaToii HanpaBiIeHUs YBEIOMIIEHHUS O PaCTOpP>KeHUH J[oroBopa cuuraercsi:

- pu SMS-urbopMupoBanuy - nata ornpaBku CMC, XpaHsmascs B cucreMax banka,
- JUTSL YBEJIOMJICHUSI, HATPABJICHHOTO 3aKa3HBIM ITOYTOBBIM OTIIPABICHUEM, - ]aTa €r0 HAPABIICHHUS,

- JUTSL  YBEIIOMJICHUS, BPYYCHHOTO JIMYHO JHOO TMpencTaBUTENo JlepikaTelns, MOJHOMOYMS KOTOPOTO
MOATBEPKIACHBI B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit denepanuy, - 1ara, ykazaHHas B OTMETKE O
NPUHSTUU YBEIOMIICHHUS.

2.33.  Tlpu nposenenuu Apropusamun’ B MoMenT coBepiuenus Onepanuy baHk yMeHbIIAET PACXOIHBIH JTUMUT

o Kapre Ha cymmy Omeparum (B T.4. HA CYMMY B3MMaeMOM IIIaThl 3a coBepiienrne Onepanuy B COOTBETCTBHH C
Tapudamu, nefictByromumu Ha gaty coBepmenust Oneparun). [Ipu coBepmennu Orniepanuu B BATIOTE, OTITUIHON
ot BamoTel Cuerta Kapthl, yMmeHbIleHne pacxogHoro jguMmurta no Kapre mpousBoaurca Ha cymmy Omeparuu,
nepecuntanHoii B Bamoty Cuerta Kaprel B cootBeTcTBru ¢ Tapudamu no Kypey Bankal'! u/umm xypey narexsoin
CHCTEMBI, IEHCTBYIOIEMY Ha MOMEHT ABTOpH3anuH. [IpH He MOCTYIUIEHNH ITATEXKHBIX TOKYMEHTOB 1o Onepanyn
B Teuenune 20 (mBammaTH) AHEH ¢ gaThl ABTOopu3anuu baHK BOCCTaHABIMBAET PACXOIHBIM JIMMHUT Ha CyMMY
Omnepanuu (B T.4. HA CyMMY B3UMaeMOH IJIaThl 3a coBepuieHrne Oneparun).

2.34. bBaHk He HeceT OTBETCTBEHHOCTH:

- B CIIy4asX OTKa3a TOPrOBO-CEPBUCHOTO MPEANPUATHA B MNPOBEACHUU OINEpaluil ¢ HCHOJb30BAHHEM
3JIEKTPOHHOIO TEpMHHAJA 10 puuuHe oTka3a epxkarens ot BBoaa [INH;

- B CIy4asx OTKa3a TOProBO-CEPBHCHOIO MPENNpUATHS B MPOBEACHUH ONEpauuil MO NpUYNHE
HEOO0XOIUMOCTH AOIOIHUTEIBHOM IPOBEPKY PAaBOMEPHOCTH IIPOBEACHUS OIIEPALIUH;

- 32 BBEJCHHEC TOPTrOBO-CEPBUCHBIMU MPEANPUATHIMHU JOTOJIHUTENBHBIX KOMHUCCHH 3a  OIUIaTy
MOKYTIOK/YCITYT IO KapTam;

- 32 OrpaHMYEHHUs] N0 CyMMaM IPOBOJMMBIX ONepauuii M 3a MOPANOK HAeHTH(HKauuu Jlepxarenet,
MpUMEHsIEMbIe TOPTOBO-CEPBUCHBIMHE MPEANPUATUIMHI U IPYTUMHU OaHKaAMH.

2.35. B cnyuasx, ycTaHOBJIEHHBIX 3aKOHOAATeIbCTBOM Poccuiickoit @eneparuu, bank BrnpaBe motpeboBath
JOCPOYHOM OIIaThl OCTABIIEHCS CYMMBI OCHOBHOTO [0JIFA BMECTE € MNPUYUTAIOUIMMUCS MPOLEHTAMH 3a
MOJIE30BaHUE KPEAUTOM, CYMMBI TEXHHYECKOW 3a/I0JDKEHHOCTH, KOMHUCCHHU, MPEIyCMOTPEHHBIX Tapudamu, u
BO3BpaTa OCHOBHBIX M JlOMONHWUTEIBHBIX KapT, BHIMyHmIEHHBIX K Cuery, HampaBuB KIiHMeHTy NHUCHMEHHOE
YBEJIOMJICHHE TIOCPEICTBOM ITOYTOBOM CBS3M IO aJpECy perucTparuu/agpecy (PpakTHUECKOTO IMPOKUBAHUS,
ykazaHHOMY KiineHTOM B 3asBICHUH.

2.36. bBank undopmupyet Jepkateins o Mepax 0€30MacHOCTH, pyuckax JlepxaTens 1 BO3MOXKHBIX MTOCIEICTBHIX
st Jlepxatenst B ciydae HecoONIoJeHHss Mep MH()OpMAIMOHHOW 0e30MacHOCTH, PEKOMEHIOBaHHBIX BaHkoM.
WndopmupoBanue ocymecrsisercs Ha OdunnansHoM caiite banka, B monpasznenenusx banka, myteM oTrpaBKu
SMS-coo0miennii Ha HOMEpP MOOHMIBHOTO TeleoHa, 3aperMCTPUpPOBAaHHBIN 11 poctyna K SMS-Oanky
(Mob6usibHOMY OaHKY).

2.37. [epxatenb 00s3yeTcs 03HAKOMHUTHCS ¢ MepaMH 0€30IaCHOCTH U HEYKOCHUTEIHHO UX COOJIO/IATH.

110 Apropu3aius — paspelieHue, npeaocTasasieMoe bankom s copepuienus Onepaiyy 1 IOPOXK/IAIOIIEE B CIEACTBUE 3TON0 00A3aTENLCTBO
banka no ucnonHenuro pacnopsbxeHus [lepxatens. B oTaenbHbIX ciaydasx, YCTaHOBICHHBIX IUIATEXHBIMU cucTeMaMmu, Onepaiuy MOTyT
coBepIuaThest 6e3 ABTOpH3aIuy.

1 PYudopmanus o kypce Banka pasmermnena va OpunuansHom caifre banka.
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3. CYET

3.1. Jns orpakeruns Oneparnuii, COBEpIIaeMbIX ¢ HCToiab3oBanueM Kaptel, pekBuszntoB Kaptel, NFC-kapTsl B
cootBeTcTBHH ¢ JloroBopoM, bank otkpeiBaeT Kimuenty Cuer Kaptebl, B BantoTe, BeIOpaHHOH KireHTOM.

3.2 [Ipu ocyiiecTBICHUN MEPEBOJIA JICHEKHBIX CPEIICTB IMOUCK MOJTydaTeNs ACHEKHBIX CPEICTB MOKET OBITh
OCYIIECTBJICH 0 HOMepy MOOmIbHOTO Tenedona. [Ipn namnmunn y Kinenra neckonskux CuetoB Kapt 3auncienne
CPEICTB OCYIIECTBIIACTCS Ha:

- Cuer Kaprel Kinenra, ycranosnennsiii Kinentom!? B kauecTBe IpHOPUTETHOTO, JTM60
- Cuet Kapret KnmuenTa mo yemotpenunto banka.

3.3. B cayuwae nocrymwienus Beimtare!!® na Cuer xapte Visa/Mastercard/Maestro bank nposepsieT Hanuuue y
KivenTa Ha MOMeHT nocTyruienus Beimiarsr Cuera kapThl Mup, OTKPBITOTO B BATIOTE TIOCTYNUBIIEH Boimatert4,
[Ipu ero Hanuuuu baHk 3auMcnseT mocTynuBlLIME JAeHEX HBIE cpencTBa Ha Cuer kapTel Mup. Ilpu nHamuuuum y
KimmenTa Ha MOMEHT 3a4MCIICHHs HeCKOJMbKIX CueToB kapT Mup, bank 3aunciseT cpenctsa Ha CueT KapTel Mup,
OTKpBITHIA ¢ Oosee mozaHelt garoit. [Ipu orcyrerBun y Knenra Cuera kaptel Mup, bank npoBepsieT Hanuuue y
KivenTa Ha MOMeHT nmoctymienust Beimiarer Cuera 6e3 KapThit'®, OTKPBITOrO B BAIKOTE MOCTYNHBIIEH BhIIUIaThl.
[Ipu ero HanMuww 3a4nciseT MOCTyNuBIIyI0 Brimuiaty Ha Cuer 6e3 kaptol. [lpn Hanmunu y Kiimenta Ha MOMEHT
3aguciieHus1 Heckoiabkux CueToB 0e3 kapthl, bank 3auncnsger cpencrsa Ha Cuer 6e3 KapThl, OTKPHITHIN ¢ Oonee
MO3/IHEN AATOM.

[Ipu orcyrcTBun y Kimenrta Ha MoMeHT noctyriennst Beimater Cuera kaptel Mup u Cuera 6e3 kapTsl, bank He
no3xHee pabdovero IHs, CIEAYIOIIEro 3a JHEM MOCTyIuleHUs Brimiarel, oTkpeiBaeT KinueHTy Tekymuii cuer B
Bamtote Poccutickoit @epeparnyu uin coOeperaTebHbIid CUET B MHOCTPAHHOH BAJIIOTE, B 3aBUCHMOCTH OT BaJIIOTHI,
B KOTOpOfI IMOCTyIInJIa BI)IHJIaTa, 1 3a4YUCIIACT MOCTYIIUBUIYIO annaTy Ha 3TOT CYET.

O6 otkpeiTHH OaHKOBCKOTO cuera bank muHpopmupyer Kimenra B SMS-cooOuieHnu, HanpaBiIeHHOM Ha HOMEp
MobupHOTO Tenedona Kiuenra.

[Ipu Hanu4uu BO3payKEHUI HA OTKPHITHE OaHKOBCKOTO cueTa KimeHT 00s3aH He3aMeUIUTENFHO YBEJOMHTH 00
stoM bank. OtcyTrcTBUE BO3paxkeHUH KiHMeHTa OTHOCUTENBHO OTKPBITHS €My CYETa, MPHU3HACTCS BBIPAXKEHHUEM
Boy KiimeHTa Ha OTKpBITHE OAHKOBCKOTO CUETa M 3a4MCIICHNE Ha HErO MOCTYNUBIIEeH Brmiarer.

3.4. Ha octarok nenexsbix cpencts no Cuety KapThl mpoIieHThI HE HAUHUCISIOTCS, 32 HCKITtoueHrneM C4eToB
Kapr, ykazanubix B 11.3.5 YcioBwuid.

3.5. Ha ocrarok neHexHbIX cpencts, Haxomsmuiicss Ha Cuere Kapter Coepbank — Maestro «CoruansHas,
MMUP Cormmaneras n MasterCard Standard «ConmansHast» beckoHTakTHas1, Ha KOTOPBIH POU3BOIUTCS 3aUHCIICHHE

112 [Tpy HaM9UN TeXHUYECKOH BO3MOKHOCTH

113 Brimnata — AeHeXHbIE CPECTBA B PYOJIAX MM MHOCTPAHHOHN BaTioTe, MOCTYMAKOIIME Ha cueTa (U3MUECKHX JIHIl B BaHKe B KauecTse
BBIIJIAT 32 CUET CPEACTB OFOHKETOB OFOKETHOM cucTeMbl Poccuiickoit denepannu, npeayCMOTPEHHBIX YacTsaMu 5.5 u 5.6 crateu 30.5
OenepanpHOro  3aKk0oHa «O  HAUWMOHANBHOM  TUIaTekHOM  cucreme» oT  27.06.11 Ne 161-®3  (mampumep, JIeHEXHOE
coJiep KaHNe/BO3HArPaXKICHNE/ TOBOIBCTBAE TOCYAAPCTBEHHBIX CITYXKAIllUX; OIJIaTa Tpylda paOOTHHUKOB (MEpcOHaNia) TOCyJapCTBEHHBIX U
MYHHIHUIAIbHBIX OPTaHOB, YUPEKICHHH, rOCYIapCTBEHHBIX BHEOMOKETHBIX (DOHIOB; rOCYIapCcTBEHHbIC CTUMCHAWM; IEHCHH ¥ WHBIC
COLMAJIbHbIC BBIIIATHI, OCYIIECTBICHHE KOTOPBIX B COOTBETCTBHH C 3aKOHOIaTeIbCTBOM Poccuiickoit denepaniny OTHECEHO K KOMIETSHIIUH
[Nencuonuoro pouna Poccuiickoii Menepanun; exeMecsqHOE MOKU3ZHEHHOE COACPIKAHUE CyIeH).

114 3nech 1 nasee MOMCK CYETOB OCYIIECTBIIAETCS B MPEETax TEPPUTOPHATLHOTO GanKa, rie Beaercss Cuer Kaptel mocTymuienus Boimiarsr.

115 Cuer Ge3 kapTh — GAHKOBCKMIA CUET, HE MPETyCMATPHBAIONINI OCYIIECTBICHUE OTEPAIMii C MCIOIb30BaHUEM KapThl, OTKPBITHI Ha HMs
Knmenra. bank oTkpsiBaeT cienytomue Buas! CueToB 6e3 KapT:

- B Bamote Poccuiickoit Denepanun: Briaan «/lemosnt Coepbanka Poccnm» ¢ BO3MOXKHOCTBIO OCYIIECTBICHUSI MPUXOAHBIX M PACXOJHBIX
omepanuii, BKman «Jlo BoctpeboBanmst COepbanka Poccum», Bkmag «YuuBepcanbHblii COepbanka Poccum», Ttexymmit cuer,
«COeperaTenbHBII cueT»;

- B HHOCTpaHHOH Bamore: «COeperaTenbHbIi caeTy.
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MIEHCHM M MHBIX COLMAIbHBIX BEBIIIJIAT, BBIITIJIAYUBACMBIX IlencnoHHBIM OpFaHOMllG, bank Hauucser IIPOLCHTEI B

pasmepe 3,5% romosbix*’,

3.6. [IporieHThl Ha CyMMy JICHEXHBIX CpeAcTB, Haxopasmuxcs Ha Cuere Kaptei CoOepbank — Maestro
«ConnansHas»y, MUP Conunansaag u MasterCard Standard «ConuanbHas» beckOHTaKkTHAs HAYMCIISIIOTCS HCXOIS
W3 KaJICHIAPHOTO KOJIMYECTBA THEH B TO/TY CO JTHS, CIICAYIOIIETO 32 JTHEM MOCTYTUICHUS ICHEKHBIX CPECTB Ha OTH
Cuera Kapr. Bpluiata mOpoIEHTOB OCYIIECTBISETCS MO HMCTEUYCHHE KAXKIOTO TPEXMECSYHOTO MepuoJa,
onpenensiemoro ¢ natel oTkpbITHst Cuera Kapter COepOank — Maestro «Cormuansnasy, MUP CornuaneHas u
MasterCard Standard «CounanbHas» beckoHTakTHAsI.

3.7. bank mmeer npaBo mpu modydeHHH HH()OPMALIMK OT MPEATIPUATHS (OpraHu3aIyn)/ yaeOHOTO 3aBeIeHus,
c KOTOphIM y baHka 3akmouen 3apmiaTHblii gorosopt®, o meobxomumocTu Bhimycka KapTel s 3aumcieHus
3apabOTHOI MIaTHI, CTUTIEHAUH U T.1., HanpaBuTh ! Kienty CoobLieHue s IOATBEPKAEHHUS C TIPELI0KEHUEM
nath coriacue (TIOpydeHHe) Ha Niepeady JaHHBIX 0 HoMepe JeiicTByromero Cuera Kaptel KitmenTa npeanpusTio
(opranuzanuu)/ yaeOHOMY 3aBEIICHUIO B IIEJISAX 3aYUCICHUS HAa HEro 3apa0O0THOW TUIATHI, CTHICHAWA W T.J. U
nM(ppPOBBEIM KOJOM I MOATBepxkAcHUsT KimeHToM ykazaHHOro cornacusi (mopydenus). KiweHT maer cBoe
cornacue (Mmopy4yeHune) B Hopske, ycraHoBaeHHoM 11.9.34 VcnoBuid.

3.8. Kapra mnpusnaerca’® o6ciyxuBaeMO B paMKax 3apIUIaTHOTO JOrOBOpa IPU  YCIOBHMH, YTO C
mpeanpusTieM (opraHu3aiyeii)/ydyeOHbIM 3aBEeICHUEM 3aKIII0UeH 3apIUIaTHBINA JOTOBOP, MPEayCMaTPHUBAFOIIUN
BbITycK KapTel, cootBeTcTBYIOWEH Buny Kaptel KnuenTa, 1 B OTHOLIEHUN KOTOPOU:

- Kimentom mano cornacue (mopydenne) Ha nepenady bankom maHHbIX o HoMepe Cuerta KapTer B memsix
3aYUCJICHUS Ha HEro 3apabOTHOM IJIaThl, CTUIICHIUU U T.J1. B COOTBETCTBHU C 11.3.7 Y CIIOBHIA, WX

- nmojiyyeHa WHGOpPMAIUS OT TPEANPUATHS (OpraHu3aIuu)/yueOHOr0 3aBEJCHHUS O HEOOXOIUMOCTH
ncrnions3oBanus Caera KapTel 1uist 3a4nciieHust Ha HEro 3apabOoTHOM ATk, CTUIICHIUH U T.II.

3.9. bank nmeet npaBo cruckiBaTh co CueTa CyMMBI, MOJUIEKAITUE CITUCAHUIO B COOTBETCTBUH C ICHCTBYIOIINM
3aKOHOIaTeNnbCTBOM Poccuiickon Denepanuu.

3.10. Ilpwu coBepmenun Orepanunii B BaltoTe, OTIHYHON 0T BaroTl Cuera KapTer:

3.10.1. crmcanme cpeacte co Cuera Kaprtel/ 3aumcnenue cpencts Ha Cuer KapTel mMpom3BOAHMTCS HA CyMMY
Onepanuu, nepecuntannoil B Bamory Cuera Kaptel, B cootBerctBun ¢ Tapudamu'?! no kypcy banka'?? u/umu
TUTATE)KHOW CHUCTEMBI, JEWCTBYIOLNIEMY Ha MOMEHT o00pabOTKM IUIaTeXHBIX JOKYMEHTOB mo Onepanuw,
nocTynuBIIuX B baHk, 3a uckmodyennem Onepanuii, ykazanasix B 11.3.10.2.

Kypc nepecuera, neiicTByromniuii Ha MOMEHT 0OpaOOTKM BaHKOM MOCTYNMBIIMX IUIATEKHBIX JOKYMEHTOB IIO
Omeparu, MOXET HE COBIAJIATh C KypcoM IepecueTa, ACHCTBOBABIINM MPU €€ COBEPIICHUHU (TIPU MPOBEICHUN
ABTOpH3aNMN), YTO MOXKET TMOBJIEYh PA3HUILy MEXIYy CYMMOMW, Ha KOTOPYIO YMEHBIICH/YBEIHUYEH PaCXOIHBII
JIUMHUT TI0O KapT€ B MOMEHT coBepuieHus Onepanuu, U cyMMoH, (aktuuecku crnmcanHou co Cuera Kapthl/
3auncneHHo Ha Cuer Kaptel. KypcoBas pasHuna, eciau oHa BO3HHKAeT, chnuceiBaerca co Cuyera
KapThl/3auncisercs Ha CUeT KapThl B MOMEHT 00paOOTKH IIATEXKHBIX JTOKYMEHTOB 110 Orepaiuu, MoCTyIMHBIINX
B bank, B cucteme banka m He MOXKeT OBITH MPEAMETOM IIPETEH3UU CO CTOPOHHI Jlepkartens. JlepkaTenb MOXKeT

116 Tlencuonuslii opran — ITencuonHslii ¢pong P® u meHcHOHHBIE HoApasieneHus MuHuCTepcTBa 000poHBI, DenepanbHOl CIykKObI
6e3omacHocTH Poccuiickoit @enepannn, DenepanbHON Cry:KObI UCTIONHEHUS] HakKa3aHU, MUHHCTEpPCTBA BHYTPEHHUX nen Poccuiickoit
Oenepannu, CrnencrBeHHOro Komutera Poccuiickoit denepannu, ['eHepanpHOi mpokypaTypbl Poccuiickoit denepanun, denepaapHOii
TaMO>KEHHOH CITyKOBI.

117 TIpu BO3HMKHOBEHHMH HAJIOT000J1araeMoro 10x0/1a BaHk uCUuCIIseT, yaepuBaeT u nepeunciset co Cuera KapTel B GI0KETHYIO CHCTEMY
Poccuiickoit Denepann CyMMbl HaJlora Ha J0XOJbl (PU3MUECKUX JIMI, MOAJEKAIIEr0 yACPKAHUIO B COOTBETCTBHUHU C JCHCTBYIOIIUM

HAJIOTOBBIM 3aKOHOJATeILCTBOM Poccuiickoit denepanyu.

18 3apnnaTHBI AOrOBOP — JOTOBOP O MPEIOCTABIEHMM YCIYT B PaMKaxX 3apIIaTHBIX MPOEKTOB, 3aKIIOYEHHBIH Mexay BaHkoM u
npennpusTieM (opraHusarnyeii)/y4eOHbIM 3aBeJCHHEM.

119 [Tpu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.

120 [Tpu HANMUMK TEXHUYIECKOH BO3MOKHOCTH.

121 TMompo6uas mapOpManys o TpaBuIax mepecyeta (konBepcun) Onepanuii u3noxkena B Tapudax u pasmemena Ha OpumuansHOM caiiTe

banka.

122 Pudopmanus o kypce Banka pasmernena va OpunuansHom caifre banka.
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03HAKOMHUThCS ¢ JaToi coBeprieHuss Onepannu (matoit ABTopu3anuu) U natoi ee crimcanus co Cuera KapTer B
oTYere.

3.10.2. mepecuer B Bamory Cuera Kaprel mpoumssomutcs mo kypcy bamkal?, peiictByromemy Ha MOMEHT
coBepmreHns Omnepanuu (Ha MOMEHT ABTopm3anuu) 1o OmepanusM TpHeMa/BhIIadd HATUYHBIX JICHEKHBIX
CpeACTB B MoApa3fieleHUsXx M OaHkomaTax baHka, mepeBoAa IEHEKHBIX CPEACTB B YJaJCHHBIX KaHallaX
o0CITy)KUBaHUs Ha cueTa (U3UYCCKUX JIMI, OTKPBIThie B baHke, mo wHbBIM OmnepaiusM, MepeyeHb KOTOPBIX
pasmemien Ha OdunuansHOM caiite banka.

3.11. bank OCYIICCTBJIACT 3a4YMCIICHUC JOCHCKHBIX CPCACTB, IMOCTYIIMBIIUX Ha C‘leT, HC IIO3JHCC [HA,
CJICOAYIOUICTO 3a ATHEM IIOCTYIIJICHUSA B bank COOTBCTCTBYIOIICTO IJIATCKHOI'O JOKYMCHTA.

3.12. KumeHt 06s3aH Bo3MecTUTh baHky:
- miatel, npegycMorpenHbie Tapudamu;

- CYMMBEI oniepanuii, coBepiieHHbIx o Kapre (8 1.4. mo JlonomaurensasiM Kapram) uiu ¢ UCIOIB30BaHUEM
pexBm3uToB Kapt(s1), B TOM YHCIIe, CYMMBI 33JI0JKEHHOCTH 10 CUeTy;

- CyMMBI OIIEpalliii, COBEPIICHHBIX B HapyIICHHE HACTOSAIMEro JloroBopa, CymMMsl, CBSI3aHHBIE C
MpeJOTBpalllecHUeM U paccieOBaHHEM HE3aKOHHOTO HCHoib3oBaHUs Kapt(bl), a Takke ¢ MPUHYIUTCIHHBIM
B3BICKaHHEM 3aJI0JDKEHHOCTH KiMeHTa B COOTBETCTBHM C KaJbKYJISINEH (akTHIECKUX PacXoJloB;

- CYMMBI OIlEpalyii, paHee 3a4uciICHHbIe BaHKOM IO 3asBICHUSM O CIIOPHBIX OIEPALMIX, MPU3HAHHBIM
Bankom B xoze paccnenoBanusi HEOOOCHOBaHHBIMUY;

- CYMMBI, OIIMOOYHO 3ayuciicHHbIe bankom Ha Cyer.

B nensax Bozmenienus Kimenrom banky cymm, mpelyCMOTPEHHBIX B HACTOSIIIEM MyHKTe, KIIMEHT gaeT cornacue
(3apanee nanselli akuent) banky m baHk uMeer mpaBo Ha crnHcaHWe yka3aHHBIX cymMM co Cuera 06e3
JOTIOJIHUTENBHOTO aKnenrta KnueHra.

3.13. Bank mMeeT mpaBo cnuchiBaTh co CyeTa KapThl U BO3BPATUTh OPraHy, OCYIICCTBIISIONIEMY TEHCHOHHOE/
collMajbHOE 00ECIEUYCHUE, CYMMBI MEHCHM, MHBIX COLMANBHBIX BBILIAT M MOCOOWH, U3JIUIIHE MEPSUUCICHHBIX
MocIie HACTYTUICHUSI 0OCTOSTENBCTB, MOBIEKIINX MIPEKPAIICHHE WX BHITIATHL

3.14. Tlpu nocryruiennn Ha Cuer KapTsl neHexHbIX cpenctB Pacxomubiii mumuT mo Kapre yBenuunBaeTcs Ha
CyMMy coOCTBEHHBIX cpencTB KnmeHta mpu oTcyrcTBuM 3amoimkeHHocT o Cuery Kaptel, npemycMoTpeHHON
HoroBopom u Tapudammu.

3.15. [lepxarens Kapter 00s13aH coBepiuath Onepanuu B npenenax PacxomHoro immura.

3.16. JloroBop MOeT OBITh PACTOPTHYT MO MHUIMATHBE KilneHTa Ha OCHOBaHWM 3asBIICHUS, OPOPMIICHHOTO B
nozpasyeneHny baHka, py yCIOBUM TOTAIICHUS B TIOJIHOM o0beMe o0miel 3agomkenHocTy o Kapre, a taxoke
IPY BBHIIIOJHEHWH HMHBIX YCIOBHH, nepeunciieHHbIX B 1 3.12 Ycnoswmii. Ilpu pactopxkennn lorosopa miatsl,
yaep>KaHHbIE B COOTBETCTBUU ¢ TapudaMu He BO3BPAIAIOTCSL.

3.17. Ilpu nomaue Knuenrom/ [lpeacraBurenem 3aspieHus o 3akpbituu Cuera Kaptel Bank ocymiectBiiser
6noxkupoBKy Becex Kapr, BeimymenHbix k Cuety Kaptsl. 3akpbitue Cueta KapThbl mpon3BoaUTCS IPH BBIIOIHEHUH
yCIIOBHH, yKa3aHHBIX B 1.1.6 YcnoBuit He mo3nHee 30 (TpuanaTh) KaleHAAPHBIX JHEH ¢ aThl OJIOKUPOBKH BCEX
Kapt, oTkpbITBIX K 3aKpbiBaeMoMy Cuety KapTsl, niiu BcTedeHns cpoka ux JAercTBUS.

Brrgaua octatka feHe)KHBIX cpencTB co Cuera KapThl ocyniecTBIseTCs IpH Mo1ave 3adBIEHUS 0 3aKpbITHH CueTa
Kaptel B monpasnenennn baHka, eciu Bbljaya JEHEKHBIX CPEACTB MPSIMO HE 3alpelieHa WIM OrpaHHyYeHa
3akoHOJaTebcTBOM Poccuiickoit denepanmu/ npu 3akpeitian Cuera KapTtel, mpu sTom KitreHT/ ero npejcraBuTens
o0s3yercs B naTy 3akpbiTus Cuera KapTel oOpaTuthes B moapaszaenenue banka i npoBeaeHns OKOHYATEbHBIX
B3aMMOPACUYETOB U MOITYUYEHHUS OATBEPKACHUA 0 3aKkpbITHH Cueta KapTsl.

3.18. 3akpoiTue Cuera KapThl mpon3BOIUTCS IPY BHIIOJHEHUH BCEX YCIOBHUH, yKa3aHHBIX B 11.1.6 YcnoBuii He
no3aaee 30 (TpuanaTH) KaleHJapHBIX THEH:

123 Pudopmanus o kypce Banka pasmernena va OpunuansHom caifre banka.
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3.19. Bank uMmeeT mpaBo B OJHOCTOPOHHEM TMopsijike pacToprHyTh JloroBop u 3akpeiTh Cuer KapTel mpu
OJTHOBPEMEHHOM BBITIOTHEHUH CIEAYIOUINX YCIOBHMA:

- IIpU OTCYTCTBHMHU B T€UEHHE NMOCIeTHNX 2 (1BYX) JieT ocTaTka o Cuery Kaptsr;
- npu orcyTcTBun Onepanuii no Cuery Kaprsr;
- IpU OTCYTCTBUH 3a0/pKeHHOCTH 10 Cuery KapThl.

bank yBemomusier Jleprkatens o HaMepeHUH pacTOPrHYTh TOTOBOP | 3aKphITh Cuer KapTel myTem otpaBku SMS-
cooOmenus/Push-yBenqomienus: Ha HoMep Tenedona Jepxarens/ yBegoMIleHHS 1O aApecy JIEKTPOHHOH MOYTHI,
coneprkammmxcs B cuctemax banka. 3akpsitue Cuera Kapter ocymecTsisiercss BankoM B 0001 IeHB 10 HCTEYSHUN
60 (mectunecsTh) AHEH co qHs HanpasieHust bankom Jlepkarenro yBeqoMieHUs O pacTopkeHud Jlorosopa, eciu
Ha Cuer KapThl B TedeHHEe STOrO CpoKa HE MOCTYNWIN JICHEKHBIE CpPEICTBA, OTCYTCTBYET OCTaTOK U
33JI0JKEHHOCTH 110 3ToMy Cuety KapThl.

4. OBEPJPA®T

4.1. bank B coorBerctBum ¢ Tapudamm moxer mpemoctaBuTh KimeHty kpemuT B ¢dopme «oBepapadt»
(«oBepapadt») mo Cuery.

4.2. B cnyuae nmpenocraBnenust Knmuenty osepapadra no Cuery, tuMuAT oBepapadTa yCTaHABIHNBAECTCS CPOKOM
Ha | rox ¢ matel 3akmouenHus [loroBopa 1100 Ha MEPUO, OCTAIOIIMINCS A0 UCTEUCHHS 0YE€PETHOI0 rofia C AaThl
3aKkroueHus JloroBopa, ¢ HEOJHOKPATHRIM MPOJICHUEM Ha KaXKJbIe MOCIETYIONHe 12 KaleHIapHbIX MECSIIEB.

[Tpu npenocraBieHun TUMUTA oBepapadTa Ha KKABIM HOBBIM CPOK pa3Mep IUIaThl 32 OBepApadT, BKIOYAs IUIATy
3a HECBOEBPEMEHHOE TOralleHue oBepapadTa v miaTy 3a NpeBbIIICHHE JTUMHUTA OBepapadTa, yCTaHABINBACTCS B
pasmepe, mpeaycMOoTpeHHOM Tapudamu Ha JaTy MIPOJIOHTallHY.

Ocratok 3amomkeHHOCTH No CyeTy Ha MOMEHT OKOHYAaHHS CpOKa IpPeNOCTaBlICHHs JIMMUTa oBepapadTa
MEPEHOCUTCA Ha CIEAYIOINI CPOK C MPUMEHEHHEM IUIaThl 32 0BepApadT, NeHCTBYIOIEH Ha AaTy MPOJIOHIALluH.

Bank nnpopmupyer Knmenra o0 n3aMeHeHHH JEHCTBYIOUIETO pa3Mepa IUIaThl 3a oBepapadT He MeHee ueM 3a 60
KaJICHIApHBIX JTHEH 110 JaThl OKOHYAHHS CpOKa MPEJOCTaBlICHHS JUMHTa oBepapadTa MyTeM pa3MeIIeHUs
ykazaHHo# uHpopmarun B Otyere no Cuery KapTol, Ha nHGOpPMALMOHHBIX CTEHAAX MoapasieNeHnid OaHKa 1/win
Ha OdunmansHom caiite banka.

B cnyuae Hecornmacus ¢ m3MeHeHHEM pa3Mepa IiaThl 3a oBepApadT, KimmeHT umeeT nmpaBo 0TKa3aThCs OT JTUMUTA
opepapadra mo Cuery, oOpaTuBIIMCH B moipasneieHue banka mo Mecty BeumeHuss Cdera, W IIOracUTh
3aJ]0JKeHHOCT 110 CHeTy 10 OKOHYaHHUs CpPOKa MPEAOCTaBICHHUS IUMHTA OBepApadTa.

[Ipu otcyrcrBum 3asBieHust Knmenra o6 oTkaze or nuMuTa oBepipadTa mpepoctaBieHue KimeHTy numuTa
oBepapad)Ta Ha HOBBIA CPOK C NPUMEHEHHEM IUIaThl 3a OBepApadT, ACHCTBYIOIIEH Ha AaTy HPOJIOHIALUH,
CUMTAETCS COrIacoBaHHBIM KnneHTom.

4.3.  baHk umeer mpaBo B 000 MOMEHT yMEHBIIUTH WM aHHYJIUPOBATh JUMUT oBepiapadrta mo Cuery, c
MMCBMEHHBIM yBeZoMieHneM Kiunenra.

4.4.  bank moxer oOpatutbes K Kimenty ¢ mpeanoxenueMm o0 yBenuMueHHH JUMHUTa oBepapadra mo Cuery.
VYBenuueHnue TumuTa oBepapadTa MpoOU3BOAMTCS MOCIE MOATBEpKACHUST KIMEHTOM CBOEro corjiacus ¢ HOBBIM
JTUMHUTOM.

4.5. B ciydae ycranoBnenus numuTta oBepapadra mo Cuety pacxonnbie Onepaniuil IpOBOISATCS CBEPX CYMM,
nMmeronmxcs Ha Cyere.

4.6.  Tlpu obpazoBanuu oBepapadTa Ha Cuere baHk HauKCIsIET HA CyMMY 33JI0JDKEHHOCTH TIPOLIEHTHI C JIAThI
OTpaXEHUS €€ Ha CCYAHOM cdeTe (He BKJII0Yas 3Ty AaTy) A0 JAThl MOTAIICHUS 33J0KEHHOCTH (BKIIIOYUTEIHHO)
0 CTaBKe, yCTaHOBIEHHOH Tapudamu.
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4.7. Knment o06s3yeTcss moramarh 3a70/bkeHHOCTh Mo CueTy B mpefenax JuMuTa oepapadTa, a TakkKe B
pasMepe, MPEBBIMIAIIEM JTUMUT OBepApadTa, B CyMMe, HE MeHee yKka3aHHOH B oTueTe 1o Cyery, a TakxkKe IUIaTH,
HAYKCIICHHBIE B COOTBETCTBUM ¢ Tapudamu, He mo3auee 30-TH KaJICHIAPHBIX JHEH ¢ aThl oTyeta o Cuery.

4.8. [Ipu Bo3HUKHOBEHUH Yy JlepikaTelnss KapThl SKOHOMHYECKONW BBIFOJBI B BHJIC SKOHOMUU HA Pacxojiax Io
BO3BpaTy CyMM OCHOBHOTO JOJTa W/WIH TMPOIEHTOB M0 HEMY B CIIy4ae HEWCIIONHEHHS WM HEHaJ[IeKaIllero
WCTIONTHEHMsI 0053aTeNbCTB 0 KPEIUTHOMY JOTOBOPY OHA TIOUICKHUT HAIOTOOOJIOKEHUIO HAJIOTOM Ha JOXOIBI
(pM3UYECKUX JIMI[ B TIOPSAAKE, YCTAHOBJICHHOM JICHCTBYIOIIMM HAJOTOBBIM 3aKOHOAATEIHCTBOM Poccuiickoi
®denepanuu

bank 00s3aH WCYUCINTH, yaepKaTh W YIUIATUTH B OIO/DKET CyMMY Hajora Ha JOXOIbl (PU3WYECKUX JIHII,
HCYHUCIICHHYI0O ¢ J0xoja, moinydeHHoro Kimentom. Ilpy HEBO3MOXXHOCTH B TEUYEHHE HAJIOTOBOTO MEpUoOAa
yAep:KaTh UCUNCICHHYIO CyMMYy Hajora bank 00s3aH B cpok He mo3Hee | MapTa rojia, ClIeayIoero 3a HCTEKITIM
HAJIOTOBBIM NIEpUOI0M (KaJICHIAPHBIM TOA0M), TUCBMEHHO COOOmuUTh KIIMEHTY U HAJIOrOBOMY OpraHy IO MECTY
CBOETO y4eTa O HEBO3MOYKHOCTH yJIep’KaTh HaJOT, O CyMMax J10X0/a, C KOTOPOTro He yAepaH HaJor, U CyMMe
HeyJIep>KaHHOTO HaJora.

Knment o6s3an B cpok He mo3anee 30 ampens roma, CIEAyIONIETO 332 HCTEKIIMM HAJOTOBBIM IIEPHOJOM
(kKaneHIapHBIM TOZOM), CAMOCTOSTEIIHLHO IPEAOCTABUTh B HAIOTOBBIN OPTaH 10 MECTY CBOETO y4ueTa (KUTEIhCTBA)
HAJIOTOBYIO JIEKJIapaIHIO O MOJyYeHHOM JIOXO/I€ U B CPOK He Mo3jHee 15 Hrojst roaa, CIeayroIero 3a HCTEKIINM
HAJIOTOBBIM MEPUOAOM (KaJICHIapHBIM TOJIOM), YIUIATHTh HAJIOT Ha JOXOABI (PM3MUECKHX JIMI, PACCUUTAHHBIA C
CYMM TIOJT[y4EHHOTO JI0XO0/a.

4.9.  3a HecBOEBPEMEHHOE IOTalIeHUE 3aJ0JDKEHHOCTH N0 CueTy B3MMaeTcs HEyCTOHKa B COOTBETCTBHHU C
Tapudpamu. CymMma HEYCTOMKHM HAYUCISETCS Ha OCTATOK MPOCPOUYEHHOTO OCHOBHOTO JIONTa M PACCUUTHIBACTCS C
natbl 00pa3oBaHMs MPOCPOUCHHOHN 3aI0JDKEHHOCTH (BKIIIOUAs 3Ty aTy) 10 AaThl BHECEHUS IIaTeXa (HE BKIIOYast
3Ty AATy).

4.10. 3aj0/mKEeHHOCTh, BO3HMKArOIas npu cosepiieHuu Jlepkarenem Ornepanuidi B CyMMe, NPEBBIIIAOINICH
octaTok Ha Cyere, IoraIraercs 3a C4eT BHECEHHBIX (3a4McIeHHbIX) Ha CueT cpecTB (B T.4. HAYUCIEHHBIX 10 CYETY
MPOLICHTOB) B CIECAYIOLICH OYePEIHOCTH:

- Ha BO3MEILEHHE IUIaT, IPeayCMOTPEeHHBIX Tapudamu;

- Ha BO3MEIIlEHNE TUIATHI 32 HECBOEBPEMEHHOE IoraiieHue oBepapadra;

- Ha BO3MeEIIIEHHE TUIATHI 32 MIPEBHIIICHHE pa3Mepa pa3pelieHHOro oBepapadTa;

- Ha MoraieHue IpPOCPOYECHHBIX MIPOLIEHTOB 32 pa3pelIeHHbIH oBepapadT;

- Ha ToraleHre IpOoIeHTOB 32 pa3pelleHHbIH oBepapadT;

- Ha roralieHue 33I0JKCHHOCTH I10 MPEBBIIICHUIO JINMUTa OBepIpadTa;

- Ha MoramieHre IpOCPOYEHHOH 3a10JDKEHHOCTH IO pa3pelieHHOMY oBepapadry;
- Ha MoralieHre CyMM pa3pelIeHHoro oepapadTa.

4.11. KuueHT Brpase B JIH000€ BpeMs O0TKa3aThes OoT oBepapadTa mo Cuety, nmoaaB B baHk COOTBETCTBYIOIIEE
3as1BJICHUE U MOTacUB 33J0JKEHHOCTD 110 CyeTy.

4.12. llpu HEWCIIONHEHUH WM HEHAJIEKAIIEeM UCTIOTHeHNN KitneHToM 0053aTenbCTB 1o oriaTe 00s3aTelbHBIX
IJIaTe)XEeH W HaJTUIMH MPOCPOUCHHON 3aJ0JKEHHOCTH 110 KapTe bank uMeeT npaBo 06e3 yBegomiieHus Kinenra:

- nmopy4daTrb TpETbUM JIMIIaM Ha OCHOBAaHUHW ar€HTCKUX HWJIM HHBIX IOTOBOPOB, 3aKIIFOYCHHBIX bankom ¢
TPETbUMH JIMLIAMHU, OCYIICCTBJIATH I[eflCTBHH, HAIlPpaBJICHHBIC Ha IIOrallICHUC I[epxcaTeneM npocpoquHof/'I
3aJ0JDKCHHOCTH I10 KapTeE,

- MPEIOCTABIIATh TPETHUM JIMIIAM B COOTBETCTBHHM C YCJIOBHSIMH AareHTCKHX WJIH HWHBIX JIOTOBOPOB
nH(GOPMAIUIO U JOKYMEHTHI, TIOATBEep kK Aatonie npaBa banka mo JloroBopy, B TOM 4Hciie O MPEAOCTaBICHHOM
Knuenty numute Kpenura mo kapre, pasmepe 3agoikeHHocTr KinuenTa o kapre, ycnoBusx Jlororopa, a Takxke
nH(popmaruio o KimieHTe, B TOM 9rciie COAEPIKAITYI0 €ro IepCcoOHATbHBIC JaHHBIC.
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5. INOPAJOK HTH®OPMUPOBAHUSA

5.1. HNudopmuposanue Jlepxatens 06 Omnepariusx IpoOU3BOIUTCS IyTeM IpeaocTaBiaeHus baakom JlepxaTtento
exemMecsuno OTyera no cuery (nanee-Otuer) 1o mecty Beaenus Cuera’?. JlononHuTensHO HHPOPMUPOBAHHE O
coBepiieHHbIX Oneparusax ocyiiectsisercs bankoM B opske, ykazanHoM Kinuentom B 3asBieHUU:

- myTeM Hampasierns OTdera Ha yKa3aHHBIN Jlep)kaTeneM IeKTPOHHBINA ajpec;
- myteM nonyderns Otdera B cucreme «Coepbank Onmain» mist [epxareneil, MOAKIIOUYEHHBIX K yCIyTe.

5.2. bank ocymectBisier oTnpaBky Jepxkaremro SMS-coobmenus/Push-yBegomnenuss 1mo  Kaxaoi
COBEPILEHHOM onepanuu 1o Kapre, noakiIoueHHOHN K Yciyre YBenoMIIEHUs O KapTe.

5.3. Hepxatens 00s3yeTcs MpeaIpUHAMATh BCE OT HEro 3aBUCSAIIEE B IENAX MONMy4YeHHs WHpopMmarmu 00
Oneparnusx, HanpaBisiemoii bankom B coorBercTBuM ¢ M.i.5.1 m 5.2 YcimoBuid, u coriamaercs ¢ TE€M, 4TO
yKa3zaHHas WHGopMalys B JIFOOOM CIIyyae CUMTACTCS MOJydeHHOW UM B HauOoOJiee paHHUN MO BPEMEHU CPOK B
3aBUCHUMOCTH OT CIIOc00a HHPOPMHUPOBAHUS:

- C JaThbl OJYUYCHUA I[epmaTeneM OT‘lCTa, HO HE MMo31Hee 7-TO KaJICHAAPHOTO JHA C AaThbl OT‘lCTa;

- ¢ matel monyyenus Jepxarenem SMS-coobmmenust/ Push-ysenomienus banka, HO He TO3Hee 3-X YacoB ¢
MoMeHTa otnpaBku SMS-coobmienust/ Push-ysemomienus bankom (1Mo JaHHBIM HH(GOPMAIMOHHON CHCTEMBI
banka).

5.4. Kimnent moxet oOpatuthbes B bank mo mecty Benenus: Cuera JUis U3MEHEHUS CIOoco0a MPeIoCTaBICHUS
Otduera B TeueHHWe cpoka peiictBus KapThl WM W3MEHHUTH CIIOCOO MOCTaBkH depe3 cuctemy «CoOepOaHK
Onnaitn»'?.

5.5. baHk He HeceT 0OTBETCTBEHHOCTH 3a MCKakeHHe OT4eTa Wil HECAaHKIIMOHUPOBAHHBIM TOCTYI K HEMY NPU
nepenave no cetu MHTepHeT Ha yka3zaHHBIN JlepkaTeneM 3JeKTpOHHBIN aJpec, a TakkKe 32 HECBOEBPEMEHHOE
nonyuenue [epxxarenem Otuera. B cinyyae Henonyuyenust OTuera, HanpasieHHOro no cetu Murepuer Jepxartens
JoJbKeH oOpatuThes B bank. Eciu Jlepskarens ykinonsercs ot noiaydenus Otueta, bank cunraer, uro KimueHTt Obu1
HaJJIe)KamM 00pazom npouHdopMupoBan 06 Oneparusax mo c4ery.

5.6.  O6s3anHocTh banka mo wH(opMupoBaHuio Jlepkarens o coBepmieHHBIX Ormepanusx CYUTaeTCs
VICTIOTHEHHOH TIPH HAIIPABIICHUU YBEIOMIICHHUS O COBEpIICHHBIX Omnepanusx B COOTBETCTBUH ¢ 1.5.1 w/mmm 11.5.2
YcnoBuii coriiacoBaHHbIM ¢ JlepikareneM crocooom.

5.7. epxatens BripaBe o0patuThes B bank miis momyuenus OTueTa 3a jar000H Nepro BpeMeHH, HO He Ooliee
yeM 3a 1ociieaaue 12 Mecsies.

5.8.  Hudopmuposanue [epxkarens o OJ0KUpOBKE U MpudrHaxX 6J1okupoBkr KapTel mponsBoantcst bankowm:

- myreM oTnopaBkd SMS-coobmenus wim Push-ysemomnenus'?® na nomep MoOumbHOro TenedoHa

HeprkaTensi, CBEACHUS 0 KOTOPOM paHee npenocrasieHsl Jlepxarenem banky; n/nmm
- nipu obpamenun [epxatens B Konrakraeiii LlenTp banka; n/wnmm

- npu oOpamenun Jlepskarenst B noapasaenenue banka; u/mmm

- ¢ ucnonb3oBanneM Cucrembl «CoepOank Omnaiiny»'?.

5.9. Hepxatens umeet npaso 1moaath B baHk MUChbMEHHOE oOpalieHre 1o cropHoit Onepariin (TPEeTeH3HI0) B
teuenune 30 KayleHAapHBIX JaHEH ¢ mathl OTuera auMO0 B TeueHue 60 KajeHIAPHBIX JHEH C JaThl COBEPIICHHS
Omneparuu. Henmonyuenne bankom ot JlepxkaTenst mpeTeH3Un B YKa3aHHBIA CPOK 03HAYaeT coriacue Jlepkarens c
Onepanusmu.

5.10. Bank He HeceT (uHAHCOBYIO OTBeTCTBEeHHOCTh MO Omepanuu ¢ Kaproii, ocriopenHo# [lepxkarenem, B
ciydae ecnu Jleprkatenp He yBeqoMHI baHK 0 HEeCaHKIIMOHWPOBaHHOW MM Omepani B CPOKH, yCTaHOBIICHHBIE
1.2.21 YcioBwuid.

124 TTatoit OTyera sABMIsETCA IeHL Mecslla, ykasanublil Ha [IMH-kousepte (ecu Kapra Beimyckaetcs ¢ I[TMH-koHBepTOM).
125 [Tpu HaAMYUK TeXHUYECKOH BO3MOMKHOCTH.
126 [Tpy HAMMYUN TeXHUYECKOH BO3MOMKHOCTH.
127 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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5.11. bBank paccmarpuBaeT 3asBIIEHHE O INpPETEH3WH, a Take uHbopmupyer KimeHTa o pesyiabraTax
paccMoTpeHust 3asBiieHHsT 1Mo TpeboBaHuio Kimenra B Teyennme 30 KaneHIapHBIX JHEW CO JHS TOIYYCHUS
3asBIICHUS, a TaKKe B TeueHHe 60 KaJleHIapHBIX JTHEW cO JHs MOIYYCHUS 3asiBICHUS MIPYU UCIIOJIBb30BaHUU KapThl
JUTSL TPAHCTPAHUYHOTO MEePEBOIa IEHEXKHBIX CPECTB.

5.12. Bo3MelieHHe JICHEKHBIX CPEICTB MO cropHbIM OneparusM OCyIIecTRIsAeTCsl baHkoM 10 pe3ysbTraTtam
paccMOTpeHHus TIpeTeH3un JlepraTes.

6. COBJIOAEHUE 3AKOHOJATEJbCTBA

6.1. B cooTBeTcTBHHM C JEHCTBYIONIMM 3aKOHONIATENLCTBOM baHk mMmeer mpaBo TpeOoBarh oT KimeHra
MPeIOCTaBIeHHS JOKYMEHTOB (KON JOKYMEHTOB) TI0 MPOBEIEHHBIM C HCIONIb30BaHMEeM KapT(bl) pacdeTHBIM
orepanysiM B WHOCTPAHHOM BAJIOTE, WHBIM OIEPALUAM C IEIbI0 OCYIICCTBICHHS KOHTPOJBHBIX (PYHKIHMH, a
KimueHT 00s13yeTcst mpeoCcTaBiIsITh HEOOXOAMMEBIE IOKYMEHTHI 10 TpeOoBanuto baHka.

6.2. Hepxatens o00s3yeTcst HE WCMONB30BaTh KapTy MAns COBEpIICHHS OIMeparuid, MPOTHBOPEYAIIINX
JEUCTBYIOLIEMY 3aKOHOAATENbCTBY Poccuiickoit deneparuu.

6.3.  CrpaxoBaHue JCHEXKHBIX CPEICTB, Haxojsammxcs Ha Cdere, OCYIIECTBISCTCS B COOTBETCTBUU C
(henmepabHEIMU 3aKOHAMH.

6.4.  Jlepxarenb 00s3yeTcsi HE MPOBOAUTH IO CYETaM KapT OINEpaIH, CBSI3aHHbBIE C MPEANPUHUMATEIBCKON
JEATeIIbHOCTBIO.
6.5.  bank Bopase:

6.5.1. IlomydaTs B cmy4asix W MOpSAKE, MPETYCMOTPEHHBIX JIEHCTBYIOIINM 3aKOHOJATENhCTBOM, OT Kimenra
WHPOPMALIUIO, HEOOXOAUMYIO B LENSX BBIABICHUS JIMI, Ha KOTOPBIX PacCHpOCTPaHSETCS 3aKOHOJATEIBCTBO
WHOCTPAaHHOTO TOCYJapcTBa O HAJOTOOOJOKEHWM WHOCTPAaHHBIX CYETOB (amee - WHOCTpPAHHBIN
HAJIOTOIUIATENBINUK), H HACHTUDUIMPYIOIIYIO €r0 B KAYeCTBE HHOCTPAHHOTO HAJIOTOTIATEIBIIHAKA.

6.5.2. OcymecTBasTh epeaady HHOCTPaHHOMY HAJIOTOBOMY OpraHy | (WJIM) HHOCTPaHHBIM HaJIOTOBBIM areHTaM,
YIOJIHOMOYEHHBIM HHOCTPaHHBIM HaJIOTOBBIM OPT'aHOM Ha yJepXKaHHWe WHOCTPAHHBIX HAJIOTOB U cOOpOB (nasee -
WHOCTPaHHBII HaloroBelil opraH), llenTrpamsHomy Oanky Poccuiickoit ®enepanmu, ¢eneparbHOMY OpraHy
WCTIONIHUTENIbHOM BJIACTH, YIIOJHOMOYEHHOMY Ha OCYIIECTBIICHHE (DYHKLUH 10 NPOTUBOICHCTBUIO JIETANHU3aLIH
(OTMBIBaHHIO) JI0XO/IOB, TIOJYYEHHBIX MPECTYMHBIM MyTeM, WU (MHAHCHPOBAaHUIO Teppopu3Ma, (eaepaibHOMY
OpraHy HCHOJHUTEIHHON BIIACTH, YMOJHOMOYEHHOMY Ha KOHTPOJb M Hag30p B 00NAacTH HAIOTOB U cOOpOB,
nHpOpMaLuK, MOATBepXkAatoiel, 4ro KiueHT sBisieTcs MHOCTPaHHBIM HajoromiarensiuivkoMm. IlepenaBaTs
nHpopmanuio baHk BrmpaBe TONBKO MpH COONIOACHUHM TPeOOBaHWN 3aKOHOAATENLCTBA U MPU TMONYYEHHUH OT
KnmeHTa - ”HOCTpaHHOTO HaJOTOIUIATENbIIUKA COTTIachs Ha Tiepeiady HH(OpMAIMU B UHOCTPAHHBINH HAJIOTOBBIH
OpraH, KOTOpOE SIBJISIETCS] OJHOBPEMEHHO COTjlacueM Ha mepenady Takodl nHpopmauuu B LleHTpanbHbld OaHK
Poccwiickoit ®enepanuu, penepanbHblii OpraH UCIIONMHATENBHOMN BIACTH, YIIOJHOMOYEHHBIN Ha OCYIIECTBICHHE
(YHKIMU TIO MPOTHBOACHUCTBHIO JIETalH3allii (OTMBIBAHUIO) JOXOJIOB, MOJIyYEHHBIX MPECTYMHBIM IyTeM, H
(DMHAHCUPOBAHUIO TEPPOPHU3MA, PeepabHbI OpraH UCTIONHUTEIBHON BIACTH, YIIOJTHOMOYEHHBIH Ha KOHTPOJIb U
Ha/a30p B objacTu HajoroB U cOOpOB (Aajnee-corjiacue Ha mepenadyy MH(GOpPManUd B MHOCTPAHHBIA HAJIOTOBBIHA
opras).

6.5.3. IlpunaTe pemeHne 00 OTKa3e B COBEPIICHHM omepanvil (3a MCKIIOUEHHEM Orepanui, yKa3aHHBIX B
noanyHkTe 6.5.4 myHkra 6.5 HacTosmux YcnoBuit), OCYIECTBISEMbIX B MOJIB3Y WX N0 nopydeHuto KimenTa mno
Cuery B ciyyae Hanmuusi y baHka oOOCHOBaHHOTO, IOKYMEHTAIBHO MOJATBEPIKICHHOTO MPEATIONOKEHHS, YTO
KnueHT siBrsieTcss ”HOCTPaHHBIM HaJIOTOTUIATENBIIUKOM, M HEeTpecTaBieHus KiiMeHToM B TedeHHe MSATHAAIATH
pabouux nHei co nHs HampasieHus bankom Kimenty 3ampoca 06 otHecennm KimeHTa K HMHOCTpaHHBIM
HAJIOTOTIJIATENbIIUKAM:!

(a) uHGOPMAIUH, TO3BOJISIIOIIEH OMPOBEPrHYTh NPEINOI0KEHHE O TOM, YTO OH OTHOCHUTCS K KaTErOpUHU
WHOCTPAHHBIX HAJIOTOILIATEIBIITIKOB;

(0) HEo0X0IUMOH HH(pOpMaLUK, UISHTU(QUIUPYIOLIEH ero B Ka4eCTBE HHOCTPaHHOTO HAJIOTOIJIATENbIIIKA,;

() cornacust Knmenta (0Tka3a OT NpejoCTaBICHUSI COTJIACHsl) Ha Iepeaady WHPOpPMAaIUK B WHOCTPAHHBIHA
HAJIOTOBBII OpraH.
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6.5.4. Tlpekpatuth coBepiieHue onepanuii mo CueTy, BKIOYas OMEpalyy M0 3a4MCICHUIO JICHEKHBIX CPECTB
Ha CYeT, OTKPBIThIM KIMEeHTy — WHOCTpaHHOMY HAaJIOTOIIATENBINNKY, IPH MPUHATHH pemeHus o0 oTKaze B
COBEpIIICHUHU OIEPaliii B COOTBETCTBUU MOAMYHKTOM 6.5.3 myHKTa 6.5 HacTOAmMX YCIOBHH 32 MCKIIOYCHUEM
IJIaTekKeH, MPeyCMOTPEHHBIX ab3aliaMu BTOPBIM - TATBIM NMyHKTa 2 cTathd 855 ['pakmaHCKOTO KozeKca
Poccutickoit ®@enepanum, MEPEeBOJOB MEHEKHBIX CPEICTB Ha OaHKOBCKWMM cueT KimmeHTa - HHOCTpPaHHOTO
HAJIOTOIUIATENbIINKA, OTKPBITHIA B OPYTOM KPEIWTHOW OpTaHW3allid, BBIJAYM JCHEXKHBIX CPEICTB CO CYeTa
Knuenty - ”HOCTpaHHOMY HAJIOTOIUIATEIBIIUKY.

6.5.5. Pacropruyte JloroBop B OJHOCTOPOHHEM TOpSJIKE B cly4yae HempemocraBieHus KimeHToMm -
WHOCTPAHHBIM HAJOTOIUIATENBIINKOM B TEUEHHE IATHAANATH paboumx IHEH mocie aHA NpuHATAS bankom
penieHns 00 0TKa3e B COBEPIICHUH Orepanuii nHGOpMAIK, HEOOXOIUMOM IS €r0 UACHTU()UKAIINY B KaYeCTBE
WHOCTPAHHOTO HAJIOTOIIaTebIMKa, W (WIHM) B Cllydae HenpenocTtaBicHus KIHMEHTOM - WHOCTPaHHBIM
HAJIOTOIUIATENBIIUKOM corjlacusi (OTKa3za OT TMPeNOCTaBIIeHHS cOrjlacus) Ha Tmepemady wHpopMmanud B
HWHOCTPaHHBIA HAJIOTOBBIN Oprax.

6.6.  bank yBemomisier KnueHTa o pemeHNH OTKa3aTh B COBEPLICHUHU ONEpalri, OCYIIECTBISEMbIX B MOJb3Y
nunu 1o nopydenuto Knunenra no Jlorosopy, o pemieHun pacTopruyTs JloroBop B OZHOCTOPOHHEM IIOPSAKE, HE
MO3IHEEe JHS, CIEAYIOIETo 3a JHEM NPUHATHS PEIICHUs 110 OCHOBAHUSAM, H3JIOKEHHBIM B M.1.6.5.3 m 6.5.5
HacTosAlMX YcioBud mo aapecy KimenTa/anpecy »JIGKTPOHHOHM MOYTHI/TIO HOMEPY MOOWIBHOTO TenedoHa,
KOTOpBI yka3an Kirentom B 3asBieHnn Tud0 B MHOM TIOKyMeHTe, opopmiueHHOM Kimentom B pamkax JloroBopa.

7. OTBETCTBEHHOCTDb CTOPOH
7.1. bank He HeceT OTBETCTBEHHOCTH B Clly4asx HEBbINOJMHEHUs Jlepxkarenem yciaoBuit JJorosopa.

7.2.  Jlepxarenp coriamaercs c TeM, 4To baHK He HECeT OTBETCTBEHHOCTH 3a Kakue-mubo cOou B
00CITy>)KUBaHNH, CBA3aHHBIE C 00OPYJOBAaHMEM, CHCTEMAaMHU IOAAYHM IEKTPOSHEPTHM W/WIU JTUHUN CBSI3U WIIH
ceTel, KOTOpble 00eCTIeYNBAIOTCS, SKCILTYaTHPYIOTCS H/UIH OOCITYKUBAIOTCS TPETHUMH JTHLIAMH.

Hep)KaTeJ'Ib TAaKXXE corjjamacTcsa ¢ TEM, 4TO bank He HeceT OTBETCTBEHHOCTH B CUTyallusX, HaAXOOAIIUXCA BHC
cdepsl koHTpoIIs baHka.

8. UBMEHEHHUWE UH®OPMALUU, HABJIIOJAEHHUE U 3AIIUCH

8.1.  Kiment obs3yercs nnpopmupoBaTh bank 00 M3MEHEHWH NaHHBIX, YKa3aHHBIX B 3asBICHHUU (B T.d. Ha
IMOJIy4YCHUC I[OHOJ]HI/ITCHI)HI)IX KapT), B TCUCHUC CCMU KAJICHAAPHBIX ILHCﬁ C AaThl UX U3MCHCHUS.

8.2.  Jlepxarenb cornamnaercs ¢ TeM, YTo baHK BIpaBe OCYIIECTBIATH BUACOHAOIIOACHHUE, a TAKKE TeNePOHHYIO
3alrCh B CBOMX IOMEIICHUSX M Ha CBOMX yCTPOWCTBaX B LESIX oOecredeHusi Oe30MacHOCTH M HaJlIeKaIIero
oOciyxuBanus [lepxatens 0e3 ero AOMOJHUTENHHOTO YBeAOMIICHHSA. Buneoszamucu u 3amvcu Tene)OHHBIX
Pa3roBOPOB MOTYT OBITh MCITOJIb30BaHbI B KAYECTBE JIOKA3aTEILCTB B MPOLIECCYATbHBIX JICHCTBHSIX.

9. SMS-BAHK (MOBWJIbHBIIA FAHK) U IPEJOCTABJEHHUE YCJYIH YBEJOMJIEHUE I10
KAPTE

TepMuHBI U ONIpeeSIeHUsI:

9.1. 3ampoc — SMS-coobmenune i USSD-komanga, Hanpasnsiemas epxkatenem Kaptel B bank ¢ Homepa
MOOUJIBLHOTO TeJe(OHa, 3aperuCTPUPOBAHHOrO s Joctyna K SMS-6anky (MoOwibHOMY OaHKy), IS
coBepienus [lepeBoaa JEHEKHBIX CPEICTB WK MOTyueHus HHGopMaryu ot baHka.

9.2. HudopmanuoHHoe coodimenne — modoe nHpopMaIoHHoe coodmmenue banka, ornpasnsemoe KimeHty
B BUsie SMS-cooOmenus uin B BUAE push—yBe/:LOMneHI/IsI128 (B8 MobuneHoe npuiioxkenne banka). OnmHOpa3oBbIe
naposu (OaHopa3oBbie Kobl), CooOIIeHHs sl HOATBEP K ACHUS OTpaBisiioTces Kinenty B Buge SMS-coo0ieHuit
Ha HOMEp MOOWIIbHOTO TeniedoHa, 3apEerUCTPUPOBaHHBINA It JocTyna K SMS-6anky (MoOuisHOMY OaHKY).

9.3. Koa nmoarsep:kiennst — UCIIONb3yeMbIl B KauecTBE AHaIora COOCTBEHHOPYYHOH MOANUCH IH(POBOH KOJ
JUIs. TIOATBepKaeHus: KimeHToM BUa ¥ MapaMeTpoB YCIIyTH/ONepaluy, ocyniecTBieHHold KimeHToMm mpu ero
oOpamienuu B Konrakrueiil Llentp banka (6o npu ocymiecTriennn bankom ncxoasiiero Tejie)OHHOIo 3BOHKa
Kmuenty). Koxm mnonrBepknenus Hamnpasisercs bankom B SMS-cooOmeHnn (C BHOOM W MapaMeTpamMu

128 [Tpu HAMYKM TEXHUYECKOH BO3MOKHOCTH.
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yCIIyTr/omepalui) Ha HoMep MoomisHOoro TentedoHa Kiuenra, 3aperucTpupoBaHHbIN 11 1ocTyna K SMS-0aHky
(MoOupHOMY O0aHKY).

9.4. Coobmenne s moaTBepxkaenus - MudpopmanronHoe cooObrienue, ornpanisiemoe bankom KnuneHty B
Buge SMS-cooOmmeHus Ui TOATBEPXKACHUS MM OICpaluid, B TOM YHCJIE IS MOATBEPXKICHUS OICpaIuii,
COBEpIIaeMbIX MOCPEJCTBOM HampasieHus 3ampoca. [ noATBepkaeHus onepanuu KimeHT TomkeH OTIpaBUTh
¢ HoMepa TesedoHa, Ha KoTopsiid onydeno CooOiienre s MoATBep:KAeH s, B baank oTBeTHOE SMS-co00mIeHue,
coJieprkaliee HHPpopMaIHoo, ycraHoBlIeHHYI0 bankoM B CoOOIIEHUY /IS IIOATBEPIKICHUSI.

9.5. Ynanennnie kaHaubl oocay:xuBanus (YKO) — kanansr/ycrpoiictBa banka, uepes kotopsie [epxaTeinto
MOTYT TIPEAOCTABIATHCS YCIYTH: YcCTpoicTBa camooOciyxuBanus banka, «CoOepbank OwnmaitH», SMS-6aHk
(MoOwnbHbIN 6aHK), KontakTHeiii LenTp banka.

9.6.  Ycayra YBemomiieHnusi o Kapre — yciyra uHpopMmupoBanus Kimenrta o0 onepanusx 1 aBTOpU3ALHSIX 1O
Kapram nocpeacteom SMS-6anka (MoOuasHOro 0aHka) wid B MoOUIbHOM HpuiIoxkeHHH baHKa mocpeacTBoM
push-yBenomnenuii. [{ns momydenus YBemomieHuil no kapre KimeHTy HE0OXOIMMO HATMYHE TOIKITIOYCHUS
MoOHUIBHOTO YCTpOWCTBAa K MOOWIBHOW (TIOABWXHOH panuoreneOHHON) CBs3M W/unu cetn HHTepHeT.
VYBeaoMIIeHHs 110 KapTe HanpasistoTces bankom B Buae SMS-coobmiennit n/wim PUsh-yBeromiieHuid..

9.7. Push-yBenomiienne — cooOmuieHne, OTmnpaBisieMoe baHKOM ¢ HCHONb30BaHHEM ceTH VIHTepHET Ha
MoOuIbHOE YCTPOMCTBO C YCTAHOBJICHHBIM Ha HeM MOOWIIBHBIM TPUIOKEeHUEM baHka.

9.8. SMS-6ank (MoOuabHbIii 0aHK) — yHaleHHBIH KaHanm oOchmyxuBaHus baHka, obOecriednBarOIIAi
Kimentam BO3MOXXHOCTH HarpaBiaTh B bank 3ampocsl u momy4yaTth oT banka MHbopMaimonHabie cooOIIeHNs B
Buge SMS-coobuiennii Ha MoOMIEHOM yCTpOiicTBE B J1t000€ BpeMsi C UCIONb30BaHHEM ab0OHEHTCKOTO HOMeEpa
MOJIBMKHOW paguoTene)OHHOMN CBSI3M, MPEeIBApUTENBHO 3aperucTpupoBaHHorol29 B banke ans gocryma k SMS-
6anky (MobumsHOMY OaHKY).

9.9. SMS - coodmenune — TekcTOBOE COOOIICHUE, HanpaBisieMoe bankoM Ha HOMep (-a) MOOMIIBLHOTO TenedoHa
(-oB) Kitnenra.

9.10. B pamkxax SMS-6anka (MoOunpHOTO OaHka) Ha MoOwminsHOM ycTpoiictBe KimeHTy mpemocTaBisercs
BO3MO’KHOCTB!

- nonyuenus ot banka MHdopmMannoHHBIX cOOOIICHUH;
- oTnpaBky B bank 3anpocos.

9.11. IlpenocraBnenue Knmenty nocryma k SMS-6anky (MoOunbHOMY OaHKy) M Yciayrd YBeIOMIICHHS MO
KapTe OCYIIECTBISETCS B COOTBETCTBUU ¢ JloroBopoM u PyKOBOJCTBOM IO HCIOJIb30BaHUID MOOHIBHOTO
ycTpoiictBa B pamkax SMS-Oanka (MoOuinsHOro OaHKa), pa3MeliaeMbiM Ha caiite baHka, mpu yclnoBuu
nonoxkutenbHoi Unentudukanmu n Ayrearuduxannu Knuenra bankowm.

9.12. Perucrpanms, OTKIIOYCHUE, N3MEHEHHE paHee 3aperuCTPUPOBAHHOIO HOMEpa MOOMIIBHOTO TejiedoHa 1o
Kapre mnst mocryma x SMS-6anky (MoOuisHOMY OaHKy) M TONydeHHS YCIyrH YBEJIOMIIGHHUS MO KapTe
OCYIIIECTBIISIETCSI HA OCHOBAaHWY BOJICM3BsIBIICHNsT KiteHTa creyommmu crocodamu:

- B [lompasnenennn baHka Ui perucrpanyy, OTKIIOYCHUS, W3MEHEHHs paHee 3aperHCTPHUPOBAHHOTO
HOoMepa MoOwibpHOro Tenedgona 1o Kapre it pmocryma k  SMS-6anky (MoOwibHOMy OaHKy) W
MOJTKJTFOUEHHS/ OTKITIOYEeHUS Y clIyru Y BeioMIleHHs 110 KapTe KimneHT moanuceiBaeT coOCTBEHHOPYYHOH MTOATUCHIO
WM AHAIOroM COOCTBEHHOPYYHOM TIONUCH COOTBETCTBYIOIIEE 3asBIeHue™";

- yepe3 VeTpoiicTBo camooOcnykuBanns banka KiMeHT oCyIeCTBIISIET PErMCTPALMIO MK OTKIH0UeHne 3!

HOMepa MoOWJBHOro TenedoHa it jpoctyna K SMS-0anky (MoOwibHOMY OaHKy) W TONYyYeHHs Y CIyTH
VYBeJOMIICHHS 110 KapTe ¢ UCIoJIb30BaHreM KapTel 1 moATBepxkaaet 3Ty onepauuo Beogom [1MH;

- yepe3 Konraxraeiii Lientp banka Ha ocHoBanuu oOpamenus KinenTa o tenedoHy WM HHBIM CLIOCOOOM

TIPH yCIIOBUM €T'0 TOJIOKHUTENBHON ayTeHTHHKAMU 2,

129 Jlnst peructpanyuu HoMepa MOOHIIEHOTO Tee(OHa HEOOXOMMMO TOIaTh B BaHk 3asBNeHHE.

130 Tns paboTHuKOB ITpeanmpusATHii, HepeuHCIMIOMMX 3apaboTHYIO IUIaTy Ha cyeTa OaHKOBCKHMX KapT B paMKax JoroBopa ¢ baHkom,
perucTpauust HoMepa MoOuiIbHOrO TeiepoHa mo Kapre mis mocrtyna k SMS-6anky (MoOwibHOMY OaHKY) M MOAKIIOYESHHE Y CIyTH
VYBenoMIICHHS 110 KapTe OCYIISCTBIIIOTCS TAKKe HAa OCHOBAHUHM 3asiBJICHHs Ha OQHKOBCKOE 00CITy)KHBaHHUE.

131 [Tpu HAMMYMK TEXHUIECKOH BO3MOKHOCTH.

132 Yepes Konrakrtrbiii Llentp Banka KiueHT mMeeT BO3MOMKHOCTH 3aperMCTPUPOBATh HOCTYyH K SMS-6anky (MoGwibHOMY GaHKy) U
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- yepes Cucremy «Coepbank Omnaiin» (Ha Caiite banka) Kinuent nocne ycnemnoit Maentudukanuu u
AyTeHTH(HKALMHK B CHCTEME OCYLIECTBIISIET PETMCTPALUIO HoMepa MoOmIbHOro Tenedonal® mig nocryma xk SMS-
O0anky (MoOunpHOMY OaHKY) W TMOJKIIOYCHHE YCIYrH YBEAOMIICHHS 10 KapTe U MOATBEPKAACT OMNEpPaIUio
ycraHoBiieHHbIM it Cructembl «CoepOank OHIaiH» Crioco0oM;

- gepe3 MoOwiapHOe mpmiokerne banka KimeHT odopmisser B 3JIEKTpOHHOM BHIEC 3asABICHHE HaA
perHucTpanyio/m3MeHeHNE paHee 3aperuCTPHPOBAHHOTO HOMEpa MOOMIIBHOTO TenedoHa 11 AocTyma kK SMS-0anky
(MoOwisHOMY OaHKY) U MOAKIIIOUEHUE Y CIIyTH Y BEJIOMIICHUS 110 KapTe U MOATBEPXK/IACT OTepaIiio 0OPMICHUS

3asBIICHHS YCTaHOBJIEHHBIM 111 CucteMbl «Coepbank Omaiim» ciocobom™,

9.13. Ecmm mis nmocrtyna k SMS-0anky (MoOwibHOMy 0aHKy) KIMEeHT 3aperucTpupoBai OIHH HOMEp
MOOMIIBHOTO TenedoHa AJsl OTHON MK HECKONbKHUX cBoux Kapt, To mpu odopmiennn/nonyuenun Kinnenrom emre
onuoit Kaptel, moctyn k SMS-6anky (Mo6uisHOMy 6aHKy) 110 HOBoM Kapte Gymer aBTomMartuuecku'®® noctynen
TI0 3apETHUCTPUPOBAHHOMY paHee HOMEPY MOOMIIBHOTO TenedoHa.

9.14. Kiment pmaet cornacue (3apaHee AaHHbBIN aknent) banky, u bank mmeeT mpaBo 0e3 IOMOTHUTEIHHOTO
akuenta Knmenta Ha crnmcanue co Cuera Kaprtel Knumenta mmatel 3a Yemyry VYBeaomieHHs IO KapTe,
onpenencaroi Tapudammu.

9.15. B cmyuae ecnu Ui criicaHUsI TUIATHI 32 MPEAOCTAaBIICHUE Y CITyTH Y BEIOMIICHHUS 0 KapTe cpeacTs Ha Cuere
Kaptsl HegocTaTouno, bank nMeeT mpaBo NMPUOCTAHOBUTH IMPEOCTAaBICHUE YCIyrd YBEJOMJIEHHS MO KapTe, ¢
HanpaBJICHUEM Ha HOMep MoOmiabHOro tenedona KimeHTa cooTBeTCTBYMOIIEro yBedoMieHUs. Bo3zoOHOBieHHE
NPENOCTaBICHNUS YCIyrd YBEAOMJCHHMSA IO KapTe OCYIIECTBIISIETCS Iocie omiarbl KiueHToM IuiaThl 3a
IpEAOCTaBIEHUE Y CIIlyTH Y BEIOMIIEHUS TI0 KapTe.

9.16. bank mpenoctasnsier Kiuenty goctyn k SMS-6anky (MoOuinbHOMY 0aHKY) TIPH HAIWYHU TEXHUYECKOH
BO3MO’KHOCTH, a TaK)K€ COOTBETCTBYIOIIETO COTJIAICHHUS MeKTy baHKOM 1 omiepaTopoM COTOBOM CBSI3H.

9.17. dns nonw3oBanus SMS-6ankom (MoOuibHbIM OaHKOM) ¢ MoOMIBHOTO yeTpoiicTBa KitneHTy Heo0X01umMo
HaJIMYUe MOAKITIOUEHUS MOOUIBLHOIO YCTPOHUCTBA K MOOMIIbHOM (TIOJIBMYKHOM pajinoTee()OHHOM ) CBS3H.

9.18. bank myomukyet Ha OdurpansHOM caliTe baHka akTyallbHBIH IIepedeHb ONepaIiil ¥ 3aIIPOCOB, TOCTYITHBIX
Kmuenty ¢ MoOuipHOrO ycrpoiictBa. baHk mmeer mpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTpPEHHIO
M3MEHUTH MIEPEUYCHb ITHX OIEPAInii/3aIpOCoOB.

9.19. Kimenr o0s3aH uHPOpMUpPOBaTh baHK 0O MpeKpaieHnH UCIOIb30BaHUsI HOMEpa MOOMIIBHOTO TenedoHa,
3apeructpupoBaHHoro st Kaprter miast nmocryma x SMS-6anky (MoOuneHOMy Oanky). bank He Hecer
OTBETCTBEHHOCTH 3a yliepO, BO3HHUKIIHUNA B Pe3yJibTaTe HECBOEBPEMEHHOTO YBeoMIIeHHs baHka o mpekpaieHnn
WCTIOJIb30BaHMs HOMEPa MOOMIIBHOTO TeNiedoHa.

9.20. KimeHt cornamaercsi Ha nepegady 3anpocoB U noiydeHne MHGopmManroHHBIX cooOLIIeHnH Mo KaHajlam
nepeaayn cooOLIeHUI, 0CO3HaBasA, YTO TaKHe KaHaJbl Iepenadun MHGQOpManWu HE SIBISIOTCS O€30MAacHBIMU, H
COTJIAIIAETCS. HECTH BCE PUCKH, CBSI3aHHBIE C BO3MOXKHBIM HapylICHHEM KOH(WACHIHMAaIbHOCTH, BO3HHKAIOIIHE
BCJIEICTBHE HCIIONIB30BAHUS TAKMX KaHAJIOB Nepeaadn HHPOPMAaLHH.

9.21. Cosepuienne omepauuii uepe3 SMS-6ank (MoOunpHBI 0aHK), B ToM umcie, crnucanue/llepeBox
neHexHbIX cpencTB co CuetoB Knmenra B banke Ha Cueta Qu3nyeckux W IOpUAMIECKHUX JIUI OCYIIECTBISIETCS Ha
OCHOBaHMM TNOJy4eHHOro bankom Pacnopspkenus B Bupe SMS-coobmienuss wim USSD-komanzabl (manee —
CooO1ieHne), HanpaBJICHHBIX C UCIIOJb30BaHHEM MOOMIBHOTO yCTPOWCTBAa ¢ HOMEpa MOOHMIJIBHOTO TenedoHa,
3apErHCTPUPOBAHHOTO JUIsl TocTymna K SMS-0anky (MoOwisHOMY OaHKY).

HOJKITIOYHTH YCIIyry YBeIOMIICHHUS 10 KapTe TOJBKO sl HoMepa MOOHIBHOTO TenedoHa, KOTOPBIN yke ObUT paHee 3asBieH B baHk.

133 Yepes Cucremy «Coepbank Omnmaiin» (Ha Caiite Banka) KimMeHT MMeeT BO3MOKHOCTB 3aperdCTPUpOBaTh AOCTYN K SMS-6aHky
(Mo6unbsHOMY GaHKY) U ITOJKIIOUHTE Y CIIyry YBeIOMIICHHS 10 KapTe TOJIBKO JULSl HOMEPa MOOMIBHOTO TenedoHa, KOTOPBIH yxe Obll paHee
3asiBJIeH B baHk

134 Cepeuc peanusyercs Mpu HATMYMHE TEXHAIECKON BO3MOXKHOCTH. B memsx 6e3omacHoctn Kinenta Bank Brpase OrpaHAYHBATH yCITYTH
yepe3 SMS-0ank (MoOHIbHBIH GaHK) Ui HOBOrO HOMepa MOOHIBHOrO TeleoHa, 3aperucTpUPOBAHHOTO KIMEHTOM 4epe3 MoOunbHoe
npuioxkeHue banka. Mudopmarys 06 orpaHndeHnsX myOnuKkyercs B PyKoBOACTBE 10 HCHOIb30BaHHIO MOOHIIBHOTO YCTPOKCTBA B paMKax
SMS-6anka (MoOmIbHOTO OaHKA).

135 Bes oopmnenus 3agsnenus Knuentom.
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0.22. Kiment mnoarBepikgaeT, 4ro monydeHHoe bankom CooOlmieHue paccMarpuBaeTcs baHKOM —Kak
pacniopsbkenue (HopydeHue) Ha mpoBeneHue omnepanuii mo Cueram/Bkiazam KiMeHTa W Ha TPeNOCTaBICHHE
npyrux yenyr baHka, moigy4eHHOe HemocpeAcTBeHHO oT Kinenra.

9.23. CooOuieHust B 3IeKTpOHHOM Qopme, HampasieHHble Knuentom B bank wepe3 SMS-0ank (MoOHIBHBIH
0aHK), UMEIOT IOPUINYECKYIO0 CHIIy AOKYMEHTOB Ha OYMa)XHBIX HOCHTENSIX, 3aBEPEHHBIX COOCTBEHHOPYUHOU
roanuchio KimmenTta, oopMIIEHHBIX B COOTBETCTBHH ¢ TPEOOBAHUAMH 3aKOHOATENbCTBA Poccuiickoit deneparumy,
U MIOPOKAAIOT aHAJIOTHYHBIE JOKyMEHTaM Ha OyMaXKHBIX HOCHUTENSIX MpaBa U o0s3anHOcTH Knuenrta n banka mo
HoroBopy. /laHHbIE JOKYMEHTHI B JIEKTPOHHOH (hOpME MOTYT CIyKHTh 10Ka3aTE€IbCTBOM B CYZE.

9.24. VcnonHeHue pacniopspkeHuii/mopyuenuit Knvenra, nepenannsix yepe3 SMS-6ank (MoOHIbHBIN 0aHK),
ocymecTBisiercss bankoM He mo3mHee pabodero JAHsA, CIEAYIOMIEro 3a JHEM MOJNYy4YeHHS TaKoro
PaCHOPSHKEHUS/TIOPYUCHMYSL.

9.25. Tlpwu mpoBenenuu onepaiuii B SMS-6anke (MoOWIEHOM O0aHKe) UCTIONIB3YETCsI MOCKOBCKOE BPEMSI.

9.26. KimeHT 00s3aH WCKIIOYHTH BO3MOXHOCTh HCIIOJNIb30BAHUS TPETBUMHU JIMIIAMM HOMEpa MOOHIBHOTO
TenedoHa, 3aperUCTPUPOBAHHOTO JIJIs TocTyna kK SMS-6anky (MoOmIbEHOMY OaHKY).

9.27. DbaHK He HeceT OTBETCTBEHHOCTH:

- B ciydae yka3aHus B CooOLIeHHH HEBEPHOTO PEKBU3UTA IJIATEXa W/WIIM CyMMBI IUIaTeXa, a TaKXKe IO
CIIOpaM M pa3HOIJIaCHsIM, BOZHUKAIOMUM Mexy KineHToM 1 opranu3anusiMU-TIonyJyaTeassMu IJ1aTexa;

- 10 TIPETSH3USAM JIMI] - BJIaJeIIbIIeB HOMEPOB MOOWIBHBIX TeNe(OHOB, 3apPEerUCTPUPOBaHHBIX KimeHToM
i noctymna kK SMS-6anky (MoOmwisHOMY 0aHKY);

- 3a HemocTaBKy SMS-coo0rienus Ha MoOmibHOe yerporicTBo KireHTa, B cilydae eciii 3TO 00YCIIOBICHO
MpUYUHAMH, HE 3aBUCAIIMMU OT banka (SMS-cooOleHHe HE OTHPAaBICHO OMEPaTOPOM MOOWJIBLHOW CBS3H,
OTCYTCTBYET TMOAKITIOYEHHE K MOOWIBHOW CBs3M, MoOuinpHOE ycTpoiicTBo KimeHTa HEZOCTYITHO AIUTENhHOE
BpeMs U T.I1.);

- 3a ymepO U GakT pasriianieHus 0aHKOBCKOW TaliHbI, BOSHUKIIKE BCICACTBUE NoMycKa KITMeHTOM TpeThbux
JIUI] K UCTIOJIb30BaHUIO MOOMIIHHOTO Tene(oHa, HOMep KOTOPOTo 3aperucTpupoBan Kinenrom ais qoctyma k SMS-
6anky (MobunmsHOMY OaHKY);

- 32 TOCNEJACTBUSl HCIOJHEHHS pacHopsDKeHHs, MepeJaHHoro B baHK ¢ UCIONb30BaHHEM HOMepa
MobuibHOTO Tenedona Knmenra, 3apeructpupoannoro Kimentom s gpoctyna k SMS-6anky (MoOunbHOMY
0aHKy), B TOM 4HCJI€e, B CIy4ae HCIIOIb30BaHus MOOMIbHOTrO TenedoHa KirenTa HeynoJHOMOYEHHBIM JIMLOM;

- 3a ymepO, BO3HUKINMK BCIACACTBUE YTparhl wid mepeiaund KiueHroMm MOOMIBHOTO yCTpPOHCTBA
HEYTOJHOMOUYEHHBIM JIAIIAM;

- B CJIydae HEBO3MOXXHOCTH MPEIOCTaBIEHUS yCIIyT yepe3 SMS-0ank (MoOwmibHBIN 0aHK) TI0 HE3aBUCSIIIAM
ot Banka o0cTosTeNbCTBAM, B TOM YHCIIE 10 MPUYHHE HE MPEAOCTaBICHUST baHKy CTOPOHHUMH OpraHU3aIHsIMU
HEOOXOIUMBIX CEPBUCOB.

9.28. bank umeer npaso:

- OCYHIECTBISATH KOHTPOIIb cMeHbI SIM-kapThl o HOMepy TenedoHa, 3apeructpupoBanHomy KimenToMm mmst
nocryna k SMS-0anky (MoOwibHOMY 0aHKY), ¥, B Cllydyae BbISBJICHHS Takux (DaKTOB, MPUOCTAHABIUBATH
MpeocTaBiicHre ycayr yepe3 SMS-6ank (MoOunbHbIH 0aHK) 10 noATBepxaeHus Kinenrom cMersl SIM-kapThi;

- npoBepATh (akT BrageHus Kimenrom HoMepom TenedoHa, 3apernCTpUPOBAHHBIM I AOcTyna K SMS-
06anky (MoOunbpHOMY 0aHKy). B ciydae BBISBIECHHS MPUHAIICKHOCTH HOMepa TelleOoHA TPEThEMY JIHILY WIIH
WHOTO OTUYXJIeHHs HoMepa Teiedona bank nmeeT npaBo oTkazaTh KimeHTy B perucrpanuy Homepa TenedoHa st
noctyna Kk SMS-6anky (MobunsHOMY OaHKY)/mpeKpaTuTh goctyn kK SMS-6anky (MoOunsHOMY OaHKY) JUIS 3TOTO
HOMepa TenedoHa;

- BBOANTH B SMS-0anke (MobunsHOM 0OaHKe) OTpaHWYEHHS Ha COBEPIIEHHE OMepalfii U APyrue Mepsl U
MOJUTUKK O€30MacHOCTH, HAIpaBICHHBIE HA COKpAIlEHHE BO3MOXKHBIX MoTeph KimeHta oT HempaBOMEpHBIX
JNEUCTBUN TPETHUX JINLI;

- npekpatuth Joctyn k SMS-6anky (MoOunbHOMYy OaHKy) B ciydae HapymieHus KiHMEHTOM CBOHMX
00s13aTeNbCTB 10 HacTosAmeMy Jlorosopy;
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- MIPUOCTAHOBUTh WJIHM TPEKPaTUTh HOCTynm K SMS-6anky (MoOwipHOMY OaHKY) B CiIydac BBISBICHHS
bankom B JestenbHocTH KiMeHTa TIPU3HAKOB COMHHTENBHBIX OMNEpalid M CHCNOK, a TakkKe IMpH
HernpeaocTaBicHn KITMeHTOM JO0MOTHUTENHOW HHPOpMauY (JOKYyMEHTOB) baHKy, B TOM YHUCIIe TIOSCHSIONICH
SKOHOMHUYECKHUI CMBICIT IIPOBOUMBIX 110 CUeTy omneparuii (CAeoK).

9.29. TIlpu mposenenun omepamnuii mo cyeram Kaprt npumenstorcss Tapudpl, JEHCTBYIOIIUE HA MOMEHT
00paboTKH orepariiii bankom.

9.30. Kiment naer cornacue (3apaHee naHHbIN akient) baHky, u BaHk mMeer mpaBo 0e3 JAOMOJHUTEIHLHOTO
aknenrta KimmeHnra Ha cicanue co Cuera KapTsl 11aThel 3a MpoBeACHNUE ONepannid, onpeneinennoi Tapudamm.

9.31. KumeHT corjiamaercs ¢ TeM, 4TO BaHK BIpaBe COXPaHSITh PEKBU3HUTHI MEPEBOJA, OCYIICCTBICHHOTO
Kiuenrom ¢ ucnonmb3oBanueM SMS-0anka (MoOwnbHOro 0aHka), B KauecTBe IIa0JIOHA Ul TPOBEACHHS B
nocienytomeM Kinnentom onepauuii ¢ ucnonszoBanneM SMS-6anka (MoOuiabHOro 6aHka).

9.32. Omnara Kimenrom komuccru 3a niepenady SMS-cooOnieHuni, B3uMaeMoii orepatopoM MOOUITBHOM CBSI3H,
a Tarxke KOMUCCHH 32 YCIyTy 0OMeHa JaHHBIME uepe3 ceTh VHTepHeT, BKIoUas HanpasieHue Push-yBeqoMieHuii,
He sIBIIsieTCs TipeaMeToM Jorosopa.

9.33. Jloctynm k SMS-6anky (MoOunbHOMYy OaHKy) w/wmm Ycnyra YBepomiieHus mo kapte mo Kapre,
BBIIYILICHHOM B paMKax HacTosiero Joroopa, nmpeaocTaBisercs 10:

- oTKIIo4eHus goctyna Kk SMS-6anky (MobOunbHOMY OaHKy) W/unu Yciayru YBeJOMIICHHUS N0 KapTe IO
nHunuatuse Jlepxxarens KapTsr;

- 3akpeitust Cuera Kaprer,
- OKOHYaHM cpoka feiictBus KapTsr;

- npekpaiieHus Yciayru YBegomienus no kapre mo Kapre, co Cueta KOTOpoil ocyIiecTBiseTcs ClicaHnue

w1aThl 32 Yeryry YBeaomieHus no kapre?;

- npekpaienne goctyna kK SMS-6anky (MoOuisHOMY 0aHKy) W/uimu Yceiayrd YBEJOMIICHHUS 10 KapTe I0
vHHUIIMaTUBe banka.

9.34. SMS-6ank (MoOuIbHBINA 0aHK) MOXKET HCITONB30BATHCS IS TOTydeHus coriacus (mopydenus) Kinmenra
Ha Tiepeiady TaHHBIX 0 HoMepe aercTByromero Cuera Kapter KnmuenTa npennpusituto (opranusaiun)/ yaeOHOMY
3aBEJICHUIO B IIEJISIX 3aUMCIICHHS Ha HETo 3apab0THOM TuIaThl, cTUneHaunii 1 T.4. CoobuieHne I MOoATBEPKICHUS,
Hanpasisemoe Kiuenty bankom, conepkut mudpoBoil KoJ ¥ MpeIioKeHHe IaTh COOTBETCTBYIONIECE COTJIACHE
(mopydeHme), a Takke CpoK nercTBHs IudpoBoro konxa. Lndposoii kox, Hampasmsemblid Kimuentom B sms-
coobmennn B oTBeT Ha CooOlleHHWe Ui MOATBEPXKICHUS B TeueHHe ycTraHoBIeHHoro B CooOlmeHuH Juis
MOJITBEP KICHHS CPOKa, MPU3HAETCss AHAJIOroM cOOCTBEHHOPYYHO# moanucu KireHTa, KOTOphIM MOIHCHIBACTCSI
coriacue (Opy4YeHue) Ha repeady npearnpusaTHio (opraHu3anny)/ yaeOHOMY 3aBEJCHUIO ITAaHHBIX, YKa3aHHbIX B
Coo0luieHnn U1 NOATBEPXKICHUSI.

10. IPEAJOCTABJIEHHUE YCJIYT C HCIIOJIb30OBAHUEM CUCTEMbI « CBEPBAHK OHJIAWH» U
INPOBEJEHUE ONIEPALIMU B CETU UHTEPHET

10.1. Cucrema «Co6epbank Ownmaiin» (COepOank OHiaifH) - aBTOMATU3MPOBAHHAS 3alMIICHHAs CHUCTEMa
JUCTaHIIMOHHOTO 0o0cyxuBaHust Kinuenra uepe3 Odunmanbubiii caiit banka, a Takke MOOWIbHBIC TPUIOKCHHS
Bbanka, obecreunBaromas:

- BO3MOKHOCTh COBEPIIEHUS KIMEHTOM omepannii mo CuyeraM KapT M MHBIM cUeTaM, OTKPBITEIM B baHke, a
Takxke okazanus KimeHTy HHBIX QUHAHCOBBIX yCIIyT (anee — yCIIyTH);

- nJoctyn K nHpopmMaiuu o cBoux Cderax KapT U APYTHX MPHOOPETEHHBIX OAaHKOBCKUX yCIyTax;

- BO3MOXHOCTb COBEpLICHHUS JieiicTBUi 1o monydeHuto oT banka, popmupoBanuio, HampasieHuto B bank
3JIEKTPOHHBIX JOKYMEHTOB (B TOM YHCJIE JUIA IeJIel 3aKIII0UeHus 10roBopoB Mexkay Kimmentom u bankom), a Takxe
IO TIOJIMTUCAHMIO JIEKTPOHHBIX TOKYMEHTOB aHAJIOTOM COOCTBEHHOPYUHOI noanucy Kinuenra (anee — nefcTBus);

- AOCTYI K COXPAaHCHHBIM KOIMIM 3JICKTPOHHBIX TOKYMCHTOB;

136 Jins Kaptsl, nojxmodeHHoil k Ycnyre YBeIoMIIeHUs MO KApTe, CO CYETa KOTOPOii HE OCYIIECTBIAETCS CIUCAHKUE TLIATHI 32 Y CIyTy
YBenomieHus 1o KapTe.
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- BO3MOXKHOCTh OOMEHA TEKCTOBBIMH COOOIIEHUsAMH, (oTOorpadusMu, TpadUueCKUMH H300PKCHHSIMH,
nHOM wWH(poOpMaIeli B pEeXHME pPEAbHOTO BpeMEHH Mexny KimeHTamu, HCHONB3YIOMUMHA MOOWIHHOE
npuoxenue Banka, a Take Mexay Kinuentom u bankom (nanee —cepsuc Juanorn™’).

10.2. banmk mnpenocraBnser KiHMeHTy yciIyrd, BO3MOXKHOCTh COBEPIICHHS ONEpanuil W JCHCTBHH C
HCITONTb30BaHNEM cUCTeMBI «COoepOank OHIIalH» MPH HATMYIUHA TEXHUISCKOW BO3MOKHOCTH.

10.3. bBamk nyOmukyeT akTyajbHbIH [lepeueHb YCIyr, NpeNoCTaBIseMbIX Jlepkaremo depe3 CHCTEMY
«C6epbank Onnaiiny», Ha Opuuuansiom caiite banka'®®, Bank umeet IpaBo B 0IHOCTOPOHHEM TIOPSKE H3MEHSTh
nepedeHb yCIIyT, oKa3piBaeMbIx Jleprkarento uepes cuctemy «CoepOank OHalm.

10.4. TIpenocrasienue [depxatento yciayr «Coepdank OHIaiH» OCYIIeCTBISIETCS B COOTBETCTBUU ¢ JJOroBOpOM,
a TakKe B COOTBETCTBHUH C PyKOBOACTBOM MmO uHcmHonb3oBaHHI0 «COepOank OHmaiiH», pa3MeliaeMbIM Ha
OdunuansHoM caiite banka.

10.5. Tlonmkmouenue [epkatens k ycimyre «CoepOank OHIaiH» OCYNIECTBISETCS TMPH YCIOBHU HAUYUS Y
Heprxatens neiictyromeit Kaptel, 3apeructpupoBanHoii 1uist foctyna kK SMS-6anky (MobunsHOMY OaHKY).

10.6. Jocryn Jepxarens k ycmyram cucteMbl «COepOank OHiaiim» OCYIIECTBISETCS TPU YCIOBHH €0
YCHENHON MAeHTH(HUKAIMN ¥ ayTeHTH()HUKAIIMK HA OCHOBAHMHM MICHTH(HMKATOPA MOJIB30BATENS U TIOCTOSHHOTO
naponsa™®, koTopele Jlepkareib MOKET IOTy9UTh OXHUM M3 CIIEAYIOIHMX CIIOCOO0B:

- NOJIy4UTh YEPe3 YCTPOHCTBO CaMOOOCITYKHBaHHA C HCHOIb30BAaHMEM cBoell ocHOBHOM Kaprei*C,

Oneparttus OTy4YeHHUS HACHTH(UKATOPA TIOTB30BATENS U TOCTOSTHHOTO Tapouts moareepxkaaercs [11MH;

- CaMOCTOSITETIEHO OIPE/ICNUTh Yepe3 yAaJeHHYIO PEerHCTpaluio Ha caiite banka Ha crpaHuIe BXoaa B
cuctemy «COepbank Omnaiim» ¢ uCmonb3oBaHueM CcBoel ocHosHoW Kapte**l, Onepauus cosnanus
I/II[CHTI/I(l)I/IKaTOpa MMOJIB30BaTC/IsI W IOCTOAHHOTO MapoJjid MOATBCPKAACTCA OAHOPA30BBIM ITApOJIEM, KOTOpI:.Iﬁ
HarpaBIsieTcs Ha HoMep Tenedona Jlepxkarens, 3aperucTpupoBaHHbBIN s qocTyna kK SMS-6anky (MobunsHOMY
0aHKY).

10.7. Omnepanuu B cucreme «COepOank Ownnaitn» Jlepxkarenb TOATBEPKAAET OJHOPA30BBIMH TApOJISIMH,
KOTOpBIE BBOJATCS TPW COBEpIIeHHH omepanuu B cucteme «CoOepbank Ownmaitn». OmHOpPa30BBIE MAPOIH
JleprxaTenb MOXKET MOJTyYHTh:

- yepes yCTpoicTBO camooOciyxkuBanus banka'*? ¢ mcnonb3oBanueM cBoeilt ocHoBHOH Kaprthl Banka.

Omneparius oydeHus 0OJHOPA30BhIX Mmapodieit moaresepxxaaercs [IMH;

- B SMS-coo01ieHny, OTIpaBIeHHOM Ha HOMEP MOOWIIBHOTO TeledoHa, 3aperuCTPUPOBAHHBIN IS TOCTYTIa
k SMS-0anky (MoOuibHOMY OaHKy) (Ipu BBIOOPE JAaHHOT'O CIIOCO0a MOJTYYSHHSI OJTHOPA30BOTO HAPOJIs B CUCTEME
«Coepbank OHain).

Heo0xonuMocTh TOATBEPKACHUS ONEpalud OJHOPA30BBIM IapoJieM W TUI OJHOPA30BOIO Mapois s
MOJITBEPXKJICHHSI OTEpallii OmpeneNsieT baHk W JOBOAUT JaHHYI0 WHpopManuio a0 [epxarens mnytem
oroOpaxeHus nHpopmannu B cucreme «Coepdank OHaiiH» Ipu COBEPILIEHUH ONEepaLly.

10.8. TIlocTostHHBIN M OJHOPA30BbIH Mapoiiu, BBeAeHHbIe KitnenTom B cucteme «CoepOank OHnaitny s 1enei
MOJAINMCAHUS  3JICKTPOHHOIO JOKYMEHTa, SBJSIOTCS aHAJOroM COOCTBEHHOPYYHOM momnucu KimeHrta.
DNEeKTPOHHBIE IOKYMEHTBI, B TOM YHCIIE IOTOBOPHI U 3asIBIICHUS, IOANMMCAHHBIC U IIEpeJaHHbIE C UCTIOIh30BAHUEM
MOCTOSTHHOT'O W/MJIM OJHOPA30BOT0 MapoJis, npu3HarTcs bankoM u KiueHTOM paBHO3HAYHBIMHU JIOKYMEHTaM Ha
OyMa)XHOM HOCHUTEJIE, MOANMUCAHHBIM COOCTBEHHOPYYHOH MOAMKMCHIO, U MOTYT CITY’KUTh JIOKa3aTeIbCTBOM B CY/IC.

[Ipu pasmemenun B cucteme «COepbank OHIalH» 3JIEKTPOHHOTO JOKYMEHTA HJIM CCHUIKM Ha 3JIEKTPOHHBIA
JOKYMEHT, KOTODBII COJEpXHUT YCIOBHS JOTOBOpA, TaKOW JOKYMEHT MPH3HAETCS HalpaBlieHHBIM baHkom

137 Cepauc mpe1ocTaBseTCS MU HATMYME TEXHHYECKOH BO3MOKHOCTH.

138 B mpenenax TeppUTOpUM 0OCITY)KHBAHHS OTHETHHEIX TEPPUTOPHUAIBHBIX GAHKOB TIEPEUEHb OTIEpAIlHii, COBEPIIAEMBIX YEPE3 CUCTEMY
«Co6epbank OHaitH» MOXKET OBITH OTPaHIYEH 110 TEXHUIECKUM IpranHaM. MHpopManmio o npegocTaBiIseMbIX YCIyTraX MOXKHO TTOIYYUTh
B pumane banka o mecty 3akmodenus Jlorosopa.

139 TIpu Hanuumm TeXHUYeCKOH BO3MOKHOCTH baHk peammsyeT ans KiMeHTa BO3MOXHOCTH CMEHBI 3HAYeHHH HaeHTH(HKaTOpa
T0JIb30BATEJIS1/TIOCTOSTHHOTO T1apOJIs.

140 [Tpy HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.

141 [Tpn HaNMUKK TEXHUYIECKOH BO3MOKHOCTH.

142 TTpu manm4mm Ha yCcTPOHCTBE CAaMOOGCITYKUBAHUS TEXHUYECKOH BO3MOKHOCTH.
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Knuenty. Cornacue kiaMeHTa 3aKII0YHTh MPEATIaraéMbIid TOTOBOP MOXKET OBITh TaHO ITYTEM HEMOCPEICTBEHHOTO
HaTpaBJICHUI TTOCTOSHHOTO U/WJIN OJTHOPA30BOTO MapoJis, JIN00 B (hopMe 3JEKTPOHHOTO JTOKYMEHTA, MO IITHCAHHOTO
aHAJIOTOM COOCTBEHHOPY4HOM noanucu. [lopsaok ¢pyHKIMoHUpoBaHus cucTeMbl «CoepOank OHIIaliHy MO3BOJISIET
JIOCTOBEPHO YCTaHOBHTH, YTO (DOpMHpYEMBIE W TIepelaBaeMble BHYTPH CHUCTEMBI AJIEKTPOHHBIE JTOKYMEHTBHI
HCXOIAT OT CTOPOH 1o JoroBopy.

bank ¢uxcupyer pes3ynbTaT NpPOBEPKM aHajlora COOCTBEHHOPYYHOW IOANUCH, BBeneHHOro KimeHToM mnpu
COBEpILIECHNUHU JeHCTBUH uepe3 cuctemy «Coepbank Onnaiiny», U mo 3ampocy Knmenta ¢opMupyer AJOKyMEHT ¢
yKa3aHHEM Ha pe3yJbTaT IPOBEPKH aHayiora COOCTBEHHOPYYHOU MOAMHUCH Ha OYMa)KHOM HOCHTEIIE.

Bank oOecrmeunBaeT HEW3MEHHOCTh MOJNHMCAHHOTO AaHAIOTOM COOCTBEHHOpYy4HOW mognucu KimeHta
ANEKTPOHHOTO JIOKYMEHTa M BO3MOKHOCTH IIOATBEpXKAEHHSA (akra moamucanus KIMeHTOM KOHKPETHOTO
JOKYMEHTa, OCYIIECTBISICT XpaHEHHE DJIEKTPOHHBIX JTOKYMEHTOB, OQOpMICHHBIX KimeHToM uepe3 cucremy
«Co6epbank OwnaiiHy», ¥ NIpeAocTaBiIeHue NOKyMeHTOB KimeHTy mo ero 3ampocy uepe3 cuctemy «COepOaHk
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTEJIE.

JlokyMeHTalnbHBIM ~ HOATBEp)KAeHWEM  (dakra okasaHus Kiumenty ycmyru, cosepumenus KimeHtom
oTIeparvn/IeHCTBHS SBISETCS MPOTOKON MPOBEICHHS OICPAIHiA/IeHCTBHSI B aBTOMATH3UPOBAaHHOW CHCTEME
Banka, moATBepkAaOUmMiA KOPPEKTHYIO HWAeHTH(UKanWio U ayreHTH(uKamuio KimneHta (B TOM ducie,
ucrnonb3oBanue KnueHnrom aHamora COOCTBEHHOPYYHOM NOINMCH) M OKa3aHUE YCIYTH, COBEpIICHHE
oTieparyu/IeHCTBHSI B TAKOHN CHCTEME.

[To dakry 3akmodeHns 1OoroBopa B 31eKTpoHHOH (hopme bank HampasnseT KimieHTy Ha Bce HOMepa MOOUIBHBIX
TeJIC(OHOB, 3aPETHCTPUPOBAHHBIX i AocTyna kK SMS-0anky (MoOuinsHOMYy Oanky), SMS-cooOmieHue o
3aKJIIOUEHUH JIOTOBOPA, KOTOPOE SIBJISIETCA MOATBEPKACHUEM 3aKIII0YeHHs JoroBopa bankom.

10.9. epxarenb coriamaeTcs ¢ MOIYYeHUEM YCIYyT TOCPenCTBOM cucTeMbl «Coepbank Onaiin» uepes ceTh
WHTepHeT, 0CO3HABas, YTO CE€Th VMHTEpPHET HE SBISETCS 0E30MAacHBIM KAaHAIOM CBSI3H, M COIJIAIIAETCS HECTH
(HHAHCOBBIE PUCKU M PUCKHM HapyIICHHsS KOHGHICHIIMAIBHOCTH, CBSI3aHHBIC C BO3MOXHOW KOMITPOMETAIME
nHpOPMAITUH TTpH e€ Tiepeaade yepes ceTh HTepHeT.

10.10. MHepxatenb camMOCTOATENBHO M 3a CBOW CYET OOECIIEUMBAET IMOAKIIOYEHUE CBOWUX BBIYMCIUTEIBHBIX
cpenctB k ceru HWHTepHer, goctynm K ceTu HHTepHer, a Takke oOecreunBaeT 3alluTy COOCTBEHHBIX
BBIYUCIUTEIBHBIX CPEJICTB OT HECAHKIIMOHUPOBAHHOI'O JIOCTYIIA U BPEAOHOCHOTO MPOTrPaMMHOT0 obecreueHus. B
cnydae moiydenus yciayrm «CoOepOank OHialiH» Ha He NpUHAMISKAIMX Jlep)KaTelo BbIYUCIUTEIBHBIX
cpenctBax, Jlepkarenmp coriamiaeTcs HECTH BCE€ PHCKH, CBS3aHHBIE C BO3MOXXHBIM  HapyIICHHEM
KOH(UICHIINATIBHOCTH U LIEJIOCTHOCTH HHPOPMAITUH, & TAKKE BO3MOKHBIMH HEIIPABOMEPHBIMU JICHCTBUSMU UHBIX
T,

10.11. VYcnyru cuctemsl «COepbank OHIaiH» MPeloCTaBIAIOTCS B COOTBETCTBUH ¢ Tapudamu.

10.12. Tlomy4eHHBIE OJHOPA30BBIC MAPOJU TAKKE MOTYT HCIOJIb30BaThCs JlepikareneM Juis MOATBEPKICHUS
oreparyii orIaThl TOBapoB U ycayr B cetu MHTepHeT ¢ npumeneHueM texHonoruit «MasterCard SecureCodey,
«Verified by Visa» u «MirAccept».

10.13. Jlns ormpaBku J[lepkaTeneM OJHOPA3OBBIX Iapojied M MOATBEPKICHUH 00 oOlepanmusx B CHCTEME
«Co6epbank OHNaliHy UCHONB3YyeTCS HOMEp MOOHIIbHOTO Teiedona Kimenra, 3aperucTpupoBaHHbIN ISl JOCTYIIA
Kk SMS-6anky (MobunbHOMy 6anky). Otnpaska bankom Kitnenty SMS-coo0iiienwid, cogepaiinx 01HOpa3oBbIe
napoJiu, ocymecTaisiercs B pamkax SMS-6anka (MoOunsHOro OaHka).

10.14. OcoGeHHOCTH MperoCTaBIECHHsI CEPBUCOB B MOOMIILHOM IpuiioxkeHun banka:
10.14.1. KineHTt HacToOsIMM YBEIOMIIEH U COIJIAIIAETCS € TEM, UTO:

- oOecrieyeHne OE30MaCHOCTH JaHHBIX, XPAHALIMXCS HA COOCTBEHHBIX MOOMIIBHBIX YCTPOMCTBAaX, a TaKkkKe
JUYHON KOH(UAESHINAIBHON HHPOpMaLK o0ecTieYrMBaeTCsl HemocpeACTBEHHO Kinentom;

- uHpopmarus, pasMmemieHHas KimeHToM B pamkax cepBuca [lWanord, HCHONB3YyeTCs B LENSX
MpeocTaBiIeHus cepBuca Jlumanoru u XpaHuTcs Ha pecypcax banka;
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- unpopmMmals, nepenaBacMas KimeHTOM B paMkax cepBuca JlMajiord, COOTBETCTBYET TPEOOBaHHUSIM
3aKkoHojiaTenscTBa Poccutickoit denepannu.

10.14.2. Bank He KoHTpoNMMpyeT HHPOPMALIUIO, pa3MelIaeMylo, TepeaBaeMylo, HCIOIb3YEMYIO B CEPBHUCE
Hwnanoru;
10.14.3. JUTSL YITydIIeHns padoThl MOOMIFHOTO TpHiIoXKeHuss baHka B aBTOMaTHieckoM pexume baHky

MOOWIIBHBIM TpwiokeHneM baHka aHoHmMHO (0e3 wunmeHTHuKaruu Kimenrta) mepemaeTcs ciemyromas
nH(pOpMAIUs: THIT ONEPANMOHHON CHUCTEMBI MOOWILHOTO ycTpolicTBa KimeHTa, Bepcust W HISHTHU(PHUKATOD
MOOHMIILHOTO TIPpUITOKeHHs baHka, a Takke UHbIe METPUKH JIJISI [Ieel TOTyYeHHsI CTATHCTHKH 10 UCTIOIh30BaHHIO
(dhyHKIII MOOHUITFHOTO TipriIoKeHns baHka;

10.14.4. IpHU ocyliecTBIeHNH KIMEeHTOM NepeBOAOB JAECHEXKHBIX CPEICTB C HCIIOJIB30BAaHUEM CEpBHUCA
Juajoru, NeHexHble CpelcTBa MEepPeuucisioTcs Ha onHy U3 KapT momydarens, 1o KOTOpOW 3aperducTpHpOBaH
HOMep MoOwIbHOTO TenedoHa Juis noctyna k SMS-0anky (MoouinsHOMY OaHKy). [Ipy HanW4YuM y monydartens
nepeBoJia HecKONbKUX KapT, 0 KOTOPBIM 3aperucTpUpoBaH HOMEP MOOMIBHOTO Tenedona it foctyna Kk SMS-
06anky (MobOunbHOMY 6aHKy), Cuer KapTel momydatens A 3a4MCIICHHsI CPEACTB BBHIOMpAETCA MO YCMOTPEHUIO
banka.

10.15. bank obs3yercs:

10.15.1. [IpyHuMaTe K HCIOJHEHHIO TIOCTyNMuBIIME OT Jlepkarenss dSJIeKTpPOHHBIE JOKYMEHTHI,
o OopMIIEHHBIE B COOTBETCTBUHU C JIEHCTBYIOIIUM 3aKOHOIATENbCTBOM Poccuiickoit denepannu, TpeOOBaHUAMU
HOPMATHBHBIX JOKyMeHTOB banka Poccuu, Hacrosimero JloroBopa, HOATBepKIcHHbIE JlepxkaTenem
YCTaHOBJICHHBIM crmocobom. bank ucmonmser IMPUHATBIC JJICKTPOHHBIC NJOKYMCEHTHI HE IMO3JHEC pa60qer0 JIH,
CJIEAYIOILET0 3a JHEM UX IOJIyueHUs oT Jlepxkares.

10.15.2. He pasrnamats u He mepenaBaTh TPETHUM JIHIIAM HHPOpMauio o Jlepkaresne u ero oneparusix B
cucreMe «Coepbank OHaiiHy, 32 HCKIIOYEHUEM CITy4aeB, IPEeyCMOTPEHHBIX JCHCTBYIONIMM 3aKOHOIATEIHLCTBOM
Poccuiickoit @enepauun u HacTosIIKUM J[0oroBOpPOM.

10.15.3. Obecrieunth coxpaHHOCTh WH(popmamuu 00 omepammsx Jlepxkarens B cucreme «CoepbaHK
OnnaiiH» B TeUEHUE CPOKA, YCTAHOBIECHHOIO IEUCTBYIOIINM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

10.15.4. B cnyyae HeBo3MOXHOCTH TpenocTaBieHus yciuyr «Coepbank OHIAH» MO TEXHUYECKUM HWIIH
WHBIM TNpHYuHaM pasMecTuTh Ha OdunuanbHoMm caiite banka mim B cucteme «CoOepbank Onnainy»
COOTBETCTBYIOILIYIO HH(POPMAIIHIO.

10.16. bBank umeeT npaso:

10.16.1. [pekparuts npenocrasienue yciuyru «Coepbank Onnaitn» B ciyyae HapyuieHus Jlepkarenem
CBOMX 00s13aTeBCTB 110 JloroBopy.

10.16.2. [IprocTaHOBUTH WM OIpaHUYMTH MpenocraBieHne yciayr «Coepbank OHIaiH» NpH BISIBICHUN
(akTOB W MPH3HAKOB HapylLIeHUs HHOOPMAIIMOHHOW OE€30MacHOCTH, HEKOPPEKTHOTO TPEXKPaTHOTO BBOJA
MOCTOSIHHOTO MApOoJIs, a TAKKe B CIIydasx, ecyiv y baHka BOSHUKAIOT IOJIO3PEHUs, YTO ONEpanusi COBEPIIACTCS B
HEJSIX JIETAT3aliH (OTMBIBaHHUS ) JIOXO0B, TIOyYEHHBIX IPECTYITHBIM ITyTeM HIIH (PMHAHCHPOBAHUS TEPPOPU3MA.

10.16.3. YcranaBnvMBaTh JIUMUTEI HA COBepIleHHE omnepanuii B cucreme «COepOank OHnaiitH», a Takxke
peann3oBbiBaTh B cucteme «Coepoank OHyaii» Ipyriue MeXaHu3Mbl, CHUXarolue pucku banka u Jlepxares.

10.16.4. OcymecTBisaTh KOHTPOIb cMeHbl CUM-KkapThl 0 HOMepY TenedoHa, 3aperuCTPUPOBAHHOTO IS
nocryna k SMS-6anky (MoOuibHOMY OaHKy), ¥, B CIy4ae BBISABJICHHUS Takoro (pakta, MPUOCTAHABIWBATH WU
OTrpaHUYMBATh MpenocTaBiicHue yciayru «Coepbank Oniaiin» 10 noarBepxacHus Jepxarenem cmersl CHUM-
KapThl.

10.16.5. bnokupoBate goctyn Knmenta k cucreme «CoOepOank OHnaiiH» Ha OCHOBaHHUHM YCTHOTO
oOpamenust Kinenrta B Kontaktasiii Llentp banka.

10.16.6. [IprocranaBnuBary HanpaBieHue KiMeHTy uW3BelIeHUH (TMOATBEPXKICHUHA) O MNPHHATHH K
WCTIOJIHEHHIO PACTIOPSDKEHUH M MHOH 3amuiaeMoil ”HQOpMalMy U OCYLIECTBICHH TIepeBOo/ia JICHEKHBIX CPEJCTB
Ha ocHoBaHuH COOOIIEHNH, OTIPaBICHHBIX C HOMepa TenedoHa, ykazaHHOro B qorosope ¢ Kimenrom, B cirydae
ecau baHKy cTano U3BECTHO O MPU3HAKAX, YKA3bIBAIOIIMX HA!
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- W3MCHECHHE ToIydaTesss WHGOpMaIliy, HallpaBICHHON baHKOM M HMCIOIB3yeMOW TMPH ayTEeHTHU(MUKAIINH
Knnenra;

- HN3MCHCHUC OTIIPABUTCIIA COO6HIGHI/H>'I C HOMCEpa Teﬂe(bOHa, YKa3aHHOI'O B AOIrOoBOpE € KIIMCHTOM, Ha
OCHOBAHHHU KOTOPBIX OCYHICCTBIIACTCA IICPEBO ACHCIKHBIX CPEACTB,

- 3ameHy SIM-KkapTsbl, IpeKpalierne o0CIy)KHBaHHS WIH CMEHY HoMepa TenedoHa, yKa3aHHOTO B JOTOBOPE
¢ Kimmenrtowm;

- W3MCHEHHUE HJICHTH()HUKATOPA YCTPOWMCTBA, OMPEIEICHHOTO M COXPaHEHHOro baHKOM MpH yCHenTHOM
BEITIOJTHEHHUH TIPOTIEyPhI PETUCTPALNK MOOMIFHOTO MTPHIIOKEHHUS Ha yCTPONCTBAX, UCTIONb3yeMbIX KineHToMm.

10.17. BaHk He HeceT OTBETCTBEHHOCTb:

10.17.1. B ciydae HeBo3aMoxHOCTH mpenocTaBieHuss ycuyr «CoOepbank OHialiH» MO HE3aBUCALINM OT
Banka oOcrosiTenscTBaM, B TOM YHCIE MO MPUYMHE HENpPEAOCTaBlIeHHs BaHKy CTOPOHHMMH OpraHH3alUsMH
CEPBHCOB, HEOOXOIUMBIX JUTS ITpenocTaBiieHus yeryru «Coepbank OHIaiHy.

10.17.2. 3a mocieACTBUS KOMIIPOMETAlMH HJSHTU(HUKATOpa IOJIb30BATENs, MOCTOSHHOTO W/WIN
OJTHOPA30BBIX MapoJiei Jlepxarens, a Takke 3a YOBITKH, IOHECEHHbIE JlepkaTeneM B CBSI3U C HEMPaBOMEPHBIMU
TEeHCTBUSMH TPETHUX JIHII.

10.17.3. B ciywasx HeEOOOCHOBaHHOTO WM OIMMOOYHOTO TmepedncieHus JlepkareneMm CpencTs
noiyuarensm depes cucremy «COepOank OniaiiH» KiMeHT caMOCTOSTENBHO YperyjlupyeT BOIPOC BO3BpaTa
CPEIICTB C UX MOIyYaTeIISIMH.

10.18. Hepxarens o0s3yeTcs:

10.18.1. XpaHuTh B HEIOCTYIIHOM JJIsi TPEThUX JHUI[ MECT€ U HE IepenaBaTh IPYTHUM JIUIAM CBOH
UIACHTU(DUKATOD MOJIB30BATENs, IIOCTOSHHBIN MAPOJIb U OJHOPA30BbIC MTAPOJIH.

10.18.2. [Ipy koMmpoMeTanmuyd WM TOJAO3PEHHH HA KOMIIPOMETAIIMIO ITOCTOSHHOTO Tapoys -
HEe3aMeJTUTENFHO TIPOU3BECTH CMEHY MOCTOSIHHOTO TapoJist B cucteme «CoepOank OHmaliHy.

HpI/I HCEBO3MOXHOCTH HE3aMCIJIMTCIIbHO BBIIIOJIHUTL YKAa3aHHBIC BBIIIC )Z[CﬁCTBI/Iﬂ, a TaxKkKe€ B ClIydac
KOMIIPOMETAllUM WM MOJO3PEHHH Ha KOMIIPOMETALMIO WICHTU(HUKATOpA IIOJIb30BATENs, HE3aMEIJIUTEIbHO
obparutscs B Korraktaeriii LlenTp banka nmm mro6oe moapasnenenne banka.

10.18.3. Ilepen BBOOM B cucreme «CoOepOank OHiaiiH» OJHOPA30BOTO Mapoisi, NoJdy4eHHoro B SMS-
coobmenun B pamkax SMS-6anka (MoOunmpHOTO 0aHKa), B 00S3aTEIBHOM TMOPSAKE CBEPUTH PEKBH3UTHI
COBEpIIAEMO OIlepalu C PeKBH3UTaMH B SMS-cooOlIeHnH, coiepikalieM OJHOPa30BbIi Hapojib. BBOIUTH
napoipb B cucreMy «CoepOank OHaitH» TOJBKO MPH YCIOBUH MOJHOTO COBIIAJACHHS PEKBU3UTOB COBEPIIAEMON
ornepanuy ¢ pekBu3uTaMu B SMS-cooOmennu, comeprxanieM OHOPA30BbIil Mapoib, ¥ COrJACHH C MPOBOANMOMN
onepanuen.

10.19. [epxarens uMeeT IpaBo:

10.19.1. B ciyuae BO3HMKHOBEHHSI TNPETEH3UH, CBI3aHHBIX C MpenocraBieHHeM yciyr «CoepbaHk
Omnnaita», opOpMUTH COOTBETCTBYIOIIEE 3asiBIICHHUE B Tojapa3aeieHnu banka, yepe3 OdunmanbHeiii caidT banka
i cuctemy «Coepbank Ommaitnn®,

10.19.2. B ciywyae HeoOxomuMocTn oOpaTUThCS B TozapaszelieHre baHka A MOJXy4YeHHsS HMHCHMEHHOTO
MOJITBEPKICHHS 00 oTlepalny, Mpou3BeieHHoH B cucteMe «Coepbank OHIaiH»».

10.20. Knuenrt coriamaercsi ¢ TeM, 4ro baHK TpW MpeJOCTaBICHHM YCIYr C HCIOJIb30BAHUEM CHCTEMBI
«COepbank OHIIaliH» yCTaHABINBACT:

- MaKCHMAaJIbHYI0 CYMMY OJHOM OIEpalliy IUIaTeXa WM NEPEBOAA JEHEKHBIX CPEACTB Ha CueTa TPETHHUX
JIUI] WJIM MaKCUMAIIbHYIO CYMMY OTIepaIlfii TTaTexei U MepeBoJ0B Ha CUeTa TPETHUX JIHIL B CYTKH, OTPEAETISEMYIO
JUMHTaMH, TyOJIUKyeMbIMH Ha caiite banka;

143 [Tpu HAMMYMK TEXHUYECKOH BO3MOKHOCTH.
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- HepedyeHb BO3MOXKHBIX MOJIydaTesiell AEHEXXHBIX CPEACTB, B aApec KOTOPBIX MOTYT OBITh COBEPIICHBI
IUIaTEXXH, & TAKKE MAKCUMAaIbHYIO CYMMY TaKHMX OIepalyii B CyTKH, yCTAHOBJIEHHYIO Ha OTJEIbHBIX IOTydaTesnei
(mpu HanuuMmM), MyOIUKyeMbIX Ha caiite banka;

- MIPH UCTIOJIb30BAaHUHM MOOMILHOTO MPHIIOKEHUS TIEPEYCHb YCTPOUCTB, C KOTOPBIX MOKET OCYIIECTBIATHCS
noctyn Kmmenta x cucreme «COepbank OHnailH», Ha OCHOBE HICHTHU()HKATOPOB YKa3aHHBIX YCTPOWCTB.
WneHTrdHUKaTOpBI TAKUX YCTPOUCTB ONMPENEIISIOTCS U COXPAHSIOTCS baHKOM 10 (akTy yCHenrHoro BBITTOTHEHUS
Kiuentom onpenencHHoli bankoM u onmyOnMKOBaHHOW Ha caiite baHka mporenypsl perucTpaiuud MOOHILHOTO
MPUIOKEHUS Ha YCTPOUCTBAX, UCTIONB3YeMbIX KireHTOM.

- IepevYeHb YCTPOMCTB, C KOTOPBIX MOXKET OCYyLIeCTBIAThCS AocTyn Kimenra k cucteme «COepOaHK
Omnnaitn» uepe3 Odunmanbublii caliT banka, Ha ocHoBe ycnemrHoW uaeHTH(uKkanuu Kimenra ¢ ycTpoiicTa,
HCTIONB30BAaHHOTO IS BXona B cucteMy «COepOank OHmaiHy.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIIA IEHTP BAHKA

11.1. Kontaktheiid Llentp baHka mpenocTaBisieT KpyriocyTOYHOE OOCTy)KMBaHHE KIMEHTOB MO TenedoHy
(uepes omepaTopa WM B aBTOMAaTHYECKOM PEXUME).

11.2. BaHnk octaBmsier 3a coOOl MpaBo B 000 BpeMs TI0 COOCTBEHHOMY YCMOTPEHHUIO U3MEHSTh HAbOp yCiyT,
npenocrapisieMbix Knnenty uepe3 Konraktusiii Hentp banka.

11.3. TIlepeyeHp mpemoOCTaBIsIEMBIX YCIyr (omepauuii), a Takke HoMepa TeleoHOB, IO KOTOPBIM
MPEIOCTABISIOTCS YCIyTH (ollepanun), pa3Merniaorcs Ha OgurnmansHoM caiite banka.

11.4. TIlpenmocraBneHue yciyT (Omeparuii) OCYIIECTBISETCS TOJNBKO B CIy4ae YCHEITHOW HASHTH()HUKAINHA U
ayreHTH(uKanuu Kiuenra.

11.4.1. Nnenrtudukanus Knuenra baHkoM ocyliecTBIsIeTCS HA OCHOBAaHUM HOMEpa KapTbl/uacTu HoMepa KapTsl
v/nnm o (haMuIHH, UMEHH, OT4ecTBY (mpH ero Hammunu) Knmenrta (mpu obpamenun Knmenta B KoHTakTHBIN
Llentp banka), Ha ocHOBaHMM HOMepa MOOMIbHOro TenedoHa KimeHTa, 3aperucTpupoBaHHOTO Ul JOCTymHa K
SMS-6anky (MoOuisHOMY OaHKy), ¥ MMEHH W OT4ecTBa (Npu ero Hanuumu) KnmeHTa (pu OCyIIeCTBICHHU
bankom ncxopmsmero teneoHHOro 3BOHKA); HH(OpPMAIH, TOTyYEeHHAS B pe3y/IbTaTe WACHTU(DHUKALNH, JOJDKHA
COOTBETCTBOBATH HH(OPMAIINH, CO/IepXKaIeiics B 6a3e qaHHbIX banka.

11.4.2. Ayrentudukanus KnmeHta ocymiecTBisieTcss Ha OCHOBAaHHMU MPAaBHIBHOH KOHTPOJBHOM WH(pOpManmu
Knuenra, koza KIIMeHTa W/WIM OTBETOB Ha BOMPOCHI O TIEPCOHANBLHBIX AaHHBIX KimeHTa, comepkamuxcsi B 6ase
Na”HHBIX baHKa.

11.5. Kuuenr cornamaercs Ha rniepeJady WHPOPMAIUH [0 JTHHUAM TeleGOoHHOH cBs3H (BKIIOYask MOOMJIBHBIC U
WHBIE BUJBI TeNe()OHHOW CBS3H), OCO3HABAS, YTO JIMHUU TelIe(OHHOW CBSI3U HE SBISIFOTCS 0€30MacHbIM KaHAJIOM
nepegayd MHGOpMAMM, M COTJAIIACTCS HECTH BCE PHCKH, CBA3aHHBIE C BO3MOXHBIM HapylIEHHUEM
KOH(HICHINAIBHOCTH, BO3HUKAIOLINE BCJICACTBUE UCIIONb30BaHHS TAKOTO KaHaJa.

11.6. TIlpu HamMuYMM TEXHUYECKOH BO3MOXHOCTH baHk mpenoctapnsier KnneHty-nepxkarento ocHOBHOW KapThl
YCIIyTY TIO0 JOCPOYHOMY mepeBbimycKy Kapt (ocHoBHO# u [lomomHuTenbHO#) mpu obpamenun Kiuenra k
oneparopy Konrtaktroro llentpa banka.

11.7. Jnsa momyuenus yciyru (coBepiiueHusi omepaiuu) KimueHT B pexkume Tele(OHHOH KOMMYHHKAIUU C
oneparopoM Konrtakthoro Llentpa banka cooOmraer oneparopy KonrtaktHoro Llentpa banka Bunx u mapamerpsl
YCIIYTH, KOTOPYIO OH eJaeT MOIyYuTbh, WM BUJ U IapaMeTPbl OIepalii, KOTOPYIO OH KeJIaeT COBEPILIHTS.

Ha ochoBanuu »toii wmHpopmanuu bank ¢dopmupyer SMS-cooOieHue ¢ yka3aHHEM BHJA M IapaMeTpOB
yciyru/oneparuu, Komga noareepxkaenus KiuveHtoMm ycimyru/onepanuu U pekoMmeHanuii banka mans Knuenra,
HEOOXOIMMBIX JUI Tocneayomeii 00padotkn bankom nHpopmanuu o yciryre. SMS-coobuienue popmupyercs
BankoM u HanpagisieTcs Ha MOOMJIBHBIN Tejiedon KinenTa, 3apeructpupoBadsbiii mo Kapre as qocrynma k. SMS-

6anky (Mo6uibHOMY Ganky) 144,

11.8. B cnyuae cornacus KnneHnrta Ha mojy4eHHe YCIyrH/COBEPIICHUE ONEpPAIlMH, BUJ U TapaMeTphl KOTOPOH
yKa3aHbl B IOTydeHHOM 0T banka SMS-cooOmennu, Knuent B Teuenne 24 yacoB ¢ MOMeHTa oTHpaBku bankom

144 ®opmatel SMS-coo0uieHuil NpuBENEHE B PyKOBOACTBE 110 HMCMOJB30BaHMIO MOGUILHOIO YCTpoicTBa B pamkax SMS-Ganka
(MobuisHOTO 6aHKa).
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SMS-coo0mieHnsT TOATBEPKIACT BUJ M MapaMeTphl YCIYTH/ONepalny IMyTeM HamnpaBieHus B baHk oTBeTHOro
SMS-coobmienns ¢ Komom moareepsxmenus. Ilepen ormpaBkoit SMS-coobmieHuss ¢ KogoM moaTBepaeHuUs
KimneHT nomkeH BHUMATEIHHO MPOBEPUTH HH(DOPMAITUIO TI0 yeiryre/onepanuu B SMS-coobmeHnn banka, a Takxke
BBITIOJTHUTH BCE PEKOMEHJAINY, YKa3aHHbie B SMS -cooOmiennn banka. Kimuent He gosmkeH HarpaBiath B baHk
SMS-coobmienne ¢ KomoM moarBepxkaenus, eciiu KimueHT He cornmaceH ¢ mHpopManuel, ykazanHoit B SMS-
coobmennn banka, 1100 cMbich nHpOpManuu B SMS-coobmiennn He siceH KimeHty.

B cnywae orcyrcrBus undopmaru or Kinuenrta B TeueHue 24-4acoB ¢ MOMEHTa OTHpaBku bankom SMS-
cooOmienus, 3asBieHHas KimentoM ycmyra (omepanusi) He COBepIIaeTCs.

11.9. Kuuenr cornamaercs ¢ TeM, uTo ero oopamenue B KonraktHerii Llentp banka siBnsiercs: pacnopsbkeHHEM
KnueHnTa Ha monmy4yeHue yciyru/coBepiienue onepanun, a Kox monteepxaeHus, ykazanusiii B SMS-coobmenun,
OTIpPaBJICHHBIM ¢ HOMepa MoOmIbHOTO Tenedona Kiuenra, 3apeructpupoBannoro no Kapre s nocryna k. SMS-
O0anky (MoOusHOMY OaHKy), B baHK, SBJIsIETCS aHAJIOrOM cOOCTBEHHOpYYHOU noanucu KinenTa.

11.10. TIpu momyuenun SMS-coobmenus Knuenra ¢ Komom monteepskaeHuss bank ocyriecTBiseT 00paboTKy
uH(popManuu o noATBep)KAeHHOHM KitneHnToMm ycmyre/oneparin, He o3aHee pabodero JHS, CIEAYIONIET0 3a THEM
nonyuenus: ot Kimmenra SMS-coobmienust ¢ kogom noareepxaeHus. [lo pesynsraram o0paboTku HHGOPMALTUH
Bank nanpasnser Knuenty SMS-coobienne o npeaocTaBiIeHnH YCIYTH, BBITOTHEHUS ONEPAIiH C YKa3aHHUEM ee
BUJAa M TapaMeTpoB JHOO O HEBO3MOXKHOCTH TIPEJOCTABICHHUS YCIYrH (BBIIOJHEHUS OIEpaluu) C
pexkoMenaanusamu Juist Knrenra.

12. IPOYHUE YCJIOBUS

12.1. KumeHt cornamaercs ¢ TeM, 4To baHK WMeeT NpaBO Ha XpaHEHHWE M 00pabdOTKy, B TOM dHCIE
aBTOMATHU3MPOBAHHYIO, 000N MH(OPMAMK, OTHOCAIIEHCS K NMEPCOHANBHBIM JaHHBIM KiueHnra, B TOM 4mcie,
yKa3aHHOI71 B 3asgsinennu Knuenra I/I/I/IHI/I B MHBIX JOKYMCHTaX, B COOTBETCTBHU C @enepanLHHM 3aKOHOM OT
27.07.2006 Ne 152-@3 «O mepcoHAIBHBIX JaHHBIX», BKIIOYas cOOp, CHCTEMAaTH3AINI0, HAKOTUICHUE, XpaHeHHe,
YTOYHEHHE, HWCIOJb30BaHME, pacIpoCTpaHeHrne (B TOM 4YHCIE Iepenady), oOe3nnyuBaHHe, OJOKHPOBaHUE,
YHUUYTOXKCHHUEC MECPCOHAIBHBIX AJAaHHBIX, NPEAOCTABICHHLIX EaHKy B CBA3HU C 3aKJIIOYCHUEM I[OI‘OBOpa B ICIAX
WCTIOJIHEHUS JIOTOBOPHBIX 0053aTENbCTB, a Takke pa3paboTkn baHKOM HOBBIX TPOAYKTOB U YCIYT H
nHpopmupoBanus Kiarenrta 00 3TuX NpoIyKTax U yciyrax.

bank uMeeT paBo MPOBEPUTH JOCTOBEPHOCThH MPEACTABICHHBIX KITMEeHTOM NepCOHaTbHBIX JAHHBIX, B TOM YHCIIE,
C WCIOJIb30BAHUEM YCJIYT JIPYTHX OINEPaTOPOB, a TAKKE MCIIOJIb30BaTh MH()OPMAILIMIO O HEUCHIOJHCHHH /WU
HEHa/IJIeKaIeM UCTIOTHEHNH JIOTOBOPHBIX 0053aTENBCTB IPU PACCMOTPEHUHU BOIPOCOB O MPEIOCTABICHUH APYTUX
YCIIYT U 3aKII0YEHUN HOBBIX JOTOBOPOB.

Cornacue Knuenra Ha 00pabOTKy NepCOHATBHBIX JAHHBIX JIEMCTBYET B TEUEHUE BCETO CpOKa jaericTBus Jlorosopa,
a TaKXKe B TEYEHHUE S5 JIeT ¢ AaThl IpeKpauieHus aeiicteus Jloropopa. I1o ncreueHnn yka3aHHOTO CpoKa JEUCTBHE
COTJIACHS CUMTAETCS MPOAJICHHBIM Ha KaXK/bI€ CJIEAYIOIIHNE MATh JIET IPU OTCYTCTBUU CBEJIEHUH O €T0 OT3bIBE.

Knuent ynonHomounBaeT baHk:

12.1.1. npenocraBnate KiueHTy cBeleHHs O MPOBOJAMMBIX omepamnusx 1o cderam KiwmenTta, wuHpopMmarmro,
CBsI3aHHYIO C McnonHeHueM JloroBopa, npemioxenus banka, nHQOpMaIMOHHBIE H pEKIaMHBIE COOOIIEHUS 00
ycinyrax baHka myTeM OpraHH3alMd MOYTOBBIX PACCHUIOK, pacchuiok SMS-cooOrenuit/ Push-yBemomienuii,
PacCBUIOK M0 3JIEKTPOHHOH noute B aapec KimeHTa, a Takxke NOCpeICTBOM Teae(hOHHOI CBS3H;

12.1.2. npenocraBisATh HHPOPMAITUIO O MEPCOHATBHBIX JIAaHHBIX KimeHrta Tperheil cTopoHe, ¢ KoTopoil y banka
3aKIII0YEHO COTJIallleHne 0 KOHQUACHIMAILHOCTH, B LIENAX OCYLIECTBICHUS TenedoHHON cBsa3u ¢ Kimmentom st
nepeaayr HHPOPMAIMOHHBIX M PEKJIAMHBIX CO00IIeHHi 00 ycimyrax banka;

12.1.3. mpenocrasisate [laprHepy banka wuupopmanuio o KimeHte misi OCYIIECTBICHHS PETHCTPAllH B
nporpaMMax mo Beiycky Kaprt, nmpoBoammeix bankom n IlaprHepamu banka mo BeiOpanHOoMy Kimentom
KapTO4YHOMY MPOAYKTY, HE0OX0AUMYIO AJisl ucnoiaHeHus Jlorosopa;

12.1.4. nns neneit XxpaHeHUs JOKYMEHTOB, COJICpKAINX TIePCOHAIbHbBIC NanHble KineHTa, a Taxke 1Sl co37aHust
Y XpaHEHUs UX AJIEKTPOHHBIX 00Pa30B, MPEIOCTABIATh YKa3aHHbIE IOKYMEHTHI CIIEIMATN3UPOBAHHON KOMITAaHUH,
¢ koTopol y banka 3akiroueH 1oroBop 00 OKa3zaHUU YCIIYT U COTJIalIeHHe 0 KOH(PHICHINAIBHOCTH;
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12.1.5. mpemocTaBiaTh HHOOPMAIIKMIO O MIEPCOHANBHBIX MaHHBIX KilneHTa TpeTheill CTOpoHe, ¢ KoTopoil y baHka
3aKITI0YEHO CoTJanieHne 0 KOHQUACHIIMATBLHOCTH, B IIENIIX OCYIIECTBIICHNUS MTepCOHANN3aIu KapT, BbITyCcKaeMBbIX
Knuenty bankowm;

12.1.6. mpenoctaBiaTh HHGOPMALUIO O MEPCOHANBHBIX NaHHbIX KimeHTa (pamuius, UMs, OTYECTBO, AaHHBIE
JOKYMEHTa, YI0CTOBEpsIomero JuaHocTb, Homep Cuera KapTel, HOMep TenedoHna u ampec moctaBku Kapter) B
000 «CoepJloructuka» (agpec 119334, r.Mocksa, yn.BaBunosa, n.24, k.1.), medcTByromee Ha OCHOBAaHHUU
JIOTOBOpA, 3aKJII0UYEHHOTO ¢ baHkoM, 1 ¢ KOTopsIM y baHka 3aKit04eHo cornamnieHue 0 KOHPHUISHINATBHOCTH, IS
OCYLIECTBJICHUS Kypbepckoi noctaBku Knunenty Kapt, Beinmyckaembix bankoMm B pamkax [orosopa.

12.2. IlpucoeaMHUBLIKCH K MporpaMmme JosuibHoCTH «Cracn6o ot CoepOankay, Jlepikareb BRIpaKacT COrIacue
Banky Ha nmepenady AxkunoHepHoMy obmiecTBy «LleHTp mporpamm JosmbHOCTHY, afpec: Poccuiickas @enepanus,
115114, r.MockBa, 1-ii JlepOeHeBckuii mepeyiaok, moMm 5, momemieHue Ne505/506, (mamee — AO «ILI»)
CIIETYIOIINX MMEePCOHANBHBIX JaHHBIX: JaTa POXKACHUSA, HOMEpP MOOMIBHOTO TenedoHa, Mo, afpec MEeKTPOHHON
MOYTHI, HACEICHHBIH MyHKT MPOXKUBAaHUS U PETHCTpaliy, UACHTU(PHUKATOPHl KineHTa, Gopmupyemsie bankom,
MPU3HAKK BBIOJHEHUS YCIOBHH NPUCBOCHUS YpPOBHS NPUBWICTHH B pPaMKax IPOrpaMMbl, CBEICHHS O
MIPOBOAMMEBIX TI0 CUETaM OMepaIusax C HUCIOIb30BaHUEM KapT, BBHIMYIICHHBIX baHKoM, MHpoOpMaIms o cyerax,
BKJIaJ]aX, MPOAYKTaxX U yciryrax banka, B mensix ydactus B mporpaMme JosuibHOCTH «Cracu6o ot COepbanka» B
COOTBETCTBMM C TIpaBWJaMH NpOTrpamMMbl M HamparieHus [epxkatemo SMS-coobmienudi, Push-yBemomienmuii,
PacChUIOK B 3JIEKTPOHHOH IMOYTE, COIHABHBIX CETSAX, MECCEHDKEpax, a TaKkKe MPOYNX KaHajJaX KOMMYHHKAITHH
MIPOTPaMMBI.

13. OCOBEHHOCTH BBIIIYCKA U OBCJHYXHUBAHHUSA OTAEJbHBIX BUIOB KAPTOYHbIX
HPOAYKTOB ITAO CBEPBAHK

13.1. Kapra Visa «llogapu :Ku3Hb»

13.1.1. Kapta, BbIlTycKaeMasi B paMKax COBMECTHOro mIpoekta banka m BrmarorBoputensHoro ¢onma momomun
JeTSIM C OHKOreMaTOJIOTMYECKUMH W MHBIMU TsDKENbIMU 3aboneBanusmu «llomapu ku3Hb» (manee — DoHx
«Ilomapu XU3HBY).

13.1.2. ExxemecsuHbIi 1epeBo]] JOOPOBONBHBIX MOXKEPTBOBaHWH B moabs3y Donma «llomapm xu3Hb» co Cuera
Kapts! ocymiecTBiisieTcss B COOTBETCTBUU C MOpyueHUEM JlepxaTes B 3asBICHUU.

13.1.3. Tlopsaok criucanus co Cuera KapTel cyMMBI TOOPOBOIBEHOTO TIOXKEPTBOBAHHUS U €€ TIEPEUHCICHUS Ha CUET
®onna «Ilomapu XKHU3HB» OCYLIECTBISIETCSI B COOTBETCTBHU ¢ «IIpaBuiamu pacdyera JOOPOBOJIBHBIX IE€HEKHBIX
noxxepTBoBaHuil B mosikdy ®onna «l[logapu xusHp» co cuetoB kapt Visa «l[lomapu xu3up» [TAO Coepbank»,
pasMernienabiME Ha OduiransHoM caiite baHka.

13.1.4. TIpu uzmenenun «lIpaBuin pacyera 10OpOBOIBHBIX IEHEKHBIX TOKEPTBOBaHUH B 10163y Ponna «[lonapu
XKHU3Hb» co cueToB KapT Visa «llogapu xu3up» [IAO CoepOank» bank He MeHee uem 3a 7 (ceMb) KaJeHIApHBIX
JIHEl JI0 BCTYIUICHUS] M3MEHEHUH B CHITY yBeloMIsieT 00 aToM Jlepxkarens yepe3 OdunuanbHbli caiit banka.

13.2. Kaptsl IIAO Coepoanx I[TPO100 «Ctangapr»

13.2.1. Kapra npuHEMaeTcs K 00CITy’)KHBaHUIO TOJIBKO Ha Tepputopun Poccuiickoit deneparum.
13.2.2. KapTa MOXKeT BBIITyCKaTLCS MEPCOHATM3UPOBAHHOM OO0 HEIePCOHATM3NPOBAHHOH.
13.2.3. Omnepanyu 1o KapTe NpoBOIsATCA ¢ 00s3aTenbHbIM BBoJoM [TMH.

13.2.4. Jlepxarens KapTbl nmpu HaIM4MM TEXHUYECKOW BO3MOXHOCTH B mNofapasieneHuu baHka wim uepes
ycTpoiicTBa camooOcnyxuBaHus banka MoxxeT ycTaHoBuTh nmo Kapre IMMUT Ha TpOBEIEHHE OIEepanuil B
ABTOHOMHOM pexHuMe (NpeJaBTOPH30BAaHHBIN KIMEHTOM JIMMHUT) B MpejeliaX OTPaHWYeHUs, ONpeIeiIeHHOTro
Bbankom. [laHHBINA TUMHT HCHOJIB3YETCA (PacxoAyeTcs) MpHU MPOBEACHUH ONEPalfii IO KapTe ¢ UCIOIb30BaHUEM
MHUKpPOIpOLIECCOpa B aBTOHOMHOM pekuMe (0e3 oOpaiieHus K 0a3ze JaHHBIX 0aHKa-dMHUTEHTA) Ha MPEINPUITHAX
TOProBin/ycayr. JIMMUT aBTOMAaTHYECKH BO30OOHOBIISIETCS 110 MEPE PACXOJOBAHHUS.

Cymma, ycraHoBieHHas mno Kapre nns mpoBeneHus omnepanuii B aBTOHOMHOM pPEXHUME, HENOCTYINHA s
IIPOBECHMS CIEAYIOIMX onepauunii mo Kapre:

- ornepanuu 1mo KapTe C HCIIOJIb30BaHHEM MarHUTHOM ITIOJIOCHI,

- oneparuu yepe3 SMS-6ank (MoOWIBHEIH 0aHK);
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- onepanuu yepe3 cucremy «Coepoank OHIaiHy;

- omeparuu crmcanaus co Cuera KapTel Ha OCHOBaHMM TOPYYEHHS Ha TEPHUOJUYECKOE IEPEUNCIICHUE
JeHeKHBIX cpeacTB co Cuera KapTsr,

- WH(GOPMAITMOHHBIC OIepanuu (3arnpoc HHPOpMaIuK 0 pacxogaHoMm aumure o Kapre uepe3 KonTakTHbIH
neHTp baHka, ycTpoiicTBa caM0o0OCITy)KUBaHNU);

- WHBIE oriepannu 0e3 npexbspieHus KapTsr.

Hepxarens KapTbl MOXET M3MEHUTh JTUMUT Ha IPOBEICHUE OIMEpaliii B aBTOHOMHOM pPEXHME B Ipeaenax
OTpaHHYEHHS, ONpeAeNIeHHOTo baHkoM, a Takke B Tpeaenax pacxogHoro jumura no Kapre mpm Hammauun
TEXHUYECKOM BO3MOXKHOCTH B TIoJIpa3ieicHun banka mim yepe3 ycTpoiicTBa camoo0cyxuBanus banka. Cymma,
Ha KOTOPYIO MPOU3BEICHO YMEHBIICHUE JIUMUTA Ha MPOBEACHUE ONEPAlMii B aBTOHOMHOM PEKHUME, CTAHOBUTCS
JIOCTYITHOM JI7Isl IPOBE/ICHHUS B TOM UKCJIE YKa3aHHBIX paHee B TaHHOM ITyHKTE OIepaliuii.

B ciyuae yrpatel Kaptsl, [lepxarens HeceT OTBETCTBEHHOCTh IO onepanusm ¢ KapTol, cOBepIIEHHBIM 33 CYET
CyMM JIIMHTA Ha TIPOBE/ICHNE OTIepalnii B aBTOHOMHOM peXXrMe, He3aBUCHMO OT (hakta nHpopMupoBaHus banka
00 ytpare KapTsr.

13.2.5. Nndopmanus o cpoke neiicrust Kaptel Ha Kapty MoxkeT He HaHOCHTBCS. B 9TOM ciiydae nHpopManuio o
cpoke neiictus Kaptol [epskarens KapTel MOKeT MOyYUTh Yepe3 yCTPOHCTBa caMooOcmyxiBanus banka.

13.3. Kaptsi [TAO Coepb6ank [TPO100 «CounanasHas»

13.3.1. Kapra npuHEMaeTcst K 00CITy’)KHBaHUIO TOJIBKO Ha Tepputopuun Poccuiickoit deneparum.
13.3.2. Omnepanuu o Kapre ocymiecTBisitoTcst TOJbKO B Bamote Poccutickoii @enepanmu.
13.3.3. Bemyck JonomanTtensabix kapt k Kapre [TIPO100 «CormumansHasy He OCYIIECTBIISIETCS.

13.3.4. Kapra [IPO100 «ComumanpHas» BBIIAETCA WIN IEPEBHITYCKACTCA My, MOJABIIEMYy 3asBlieHHE Ha
MoJTy4eHue/mepeBbInycKk KapTel, BHE 3aBUCHMMOCTH OT ero (uHaHcoBoro moinoxenus. [lepeBwimyck Kapt mo
HUCTCUCHUUN CpOKa ﬂeﬁCTBHH OCYHICCTBIIACTCA HE3aBUCHMMO OT HaJIW4YUA onepaum‘/'l B TCUYCHHC T014a,
MPEIIIECTBYIONIETO TePEBBITYCKY KapThr.

Hns mepesbinycka KapTbl mo mnpuynHE H3MEHEHHsS NEPCOHAIBHBIX JaHHBIX [lepkarens KapTel, THOO
HEpabOTOCTIOCOOHOCTH OJTHOTO M3 COLMAIBHBIX MpUIoKeHni bank umeer mpaso 3anpocuts y Jepxatens Kapts
JOKYMEHT W3 MOApa3AcicHNs] OpPraHOB COLMAJBHOM 3aIlMThl HACEIEHHS B MOATBEPXKACHHUE BO3MOYKHOCTH
nepeBblTycka KapTel o yka3aHHBIM IPHYUHAM.

13.3.5. Omnepanuu o Kapre nmpoBonsarcs ¢ o0s13aTensHbM BBogoM TTH.

13.3.6. Jepxarens KapTbl mpu HaJIM4MM TEXHUYECKOW BO3MOXHOCTH B TOApasieicHWM baHka wim yepes
ycTpoicTBa camooOciyxuBaHus banka Moxer ycraHoBuTh mo Kapre AMMUT Ha NpOBEICHUE ONEpali B
ABTOHOMHOM peXHUMe (IPeAaBTOPU30BAHHBIN KIMEHTOM JIMMHUT) B IpeleslaXx OTPaHUYEHUs], OIpPEIeSICHHOTO
BbanxoM. [laHHbIN TUMHT HcTIONb3yeTCs (PacXoayercs) MpH MPOBEACHUHU ONEepaIfii o KapTe C MCIOIb30BaHUEM
MHUKPOTPOIIECCOpa B aBTOHOMHOM pekuMe (6e3 oOpaiieHus K 0a3ze JaHHBIX 0aHKa-dIMHTEHTa) Ha MPEIIPUITUIX
TOpProBiu/yciyr. JINMUT aBTOMaTn4ecKr BO30OHOBIISIETCS 110 MEPE PacXOAOBaHMUSL.

Cymma, ycraHoBieHHas mo Kapre mns npoBeaeHHs omnepanuii B aBTOHOMHOM pPEXHME, HEIOCTyIHa IS
NpOBEACHUS ClieylomuX onepanuii mo Kapre:

- orepanuu 1o Kapre ¢ ncnonb30BaHHEM MarHUTHOMW TTOJIOCHI,

- orepanuu yepe3 SMS-6ank (MoOWIbHBIN OaHK);

- ornepauuu yepe3 cuctemy «Coepbank OHainy;

- onepauuu cnucanuga co Cuera KapTbl HA OCHOBaHMM NOPYYEHHs] HA TMEPUOIUYECKOE MEPEUUCICHHE
JeHeXHBIX cpenacTB co Cuera KapTsr,

- MH(QOPMaMOHHBIE ONepaliy (3anpoc nHpopMauu o pacxogHoM aumute o Kapre uepes KonrakTHblit
ueHtp banka, ycrpolicTBa caMo0OCTyKHBaHuU);
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- WHBIE orepanuu O6e3 npeabssieHus KapTsr.

Hepxatens KapTbl MOXET M3MEHMTh JMMUT Ha IPOBEICHHE OIEpalMii B aBTOHOMHOM pEXHME B IIpenenax
OTpaHHYEHMs, ONpeAeseHHOro baHkoM, a Takke B Ipenenax pacxogHoro auMurta no Kapre npu Hamuuuu
TEXHIYECKON BOSMOKHOCTH B TIOpa3aeneHny banka mim depe3 ycTpoiicTBa camoobcmyknBanus banka. Cymma,
Ha KOTOPYIO IIPOU3BEICHO YMEHBIICHNE JUMHUTA Ha NPOBEICHHUE ONepalvii B aBTOHOMHOM PEKUME, CTAHOBUTCS
JIOCTYIHOH [UIA IPOBEICHHS B TOM YHCJI€ YKa3aHHBIX paHEE B JaHHOM IIyHKTE OIICPaLHi.

B cnydae yrpatsl Kaptel, [lepkarens HeceT OTBETCTBEHHOCTh MO onepaiusiM ¢ KapToii, coBeplieHHBIM 3a cYeT
CYMM JIMMHTA Ha TPOBE/ICHNE ONEPALMii B aBTOHOMHOM PE)KUME, He3aBUCUMO OT (akTa nHGopmupoBanus banka
00 yrpate KapTsl.

13.3.7. Undopmanus o cpoke neiicrus Kaptel Ha KapTy MoxkeT He HaHOCHThCS. B 3TOM ciiyyae nHpopMaIuo o
cpoke aeiictBus Kapter Jlepskatens KapTel MoXeT MOIyduTh Yepe3 yeTpoiicTBa camoobcnyxuBanust banka.

13.3.8. Knuent nomkeH mepenaTh 3asBICHUE O IMEPEUYHCICHUM MEHCHH W/WIM MOCOOMS Ha CYeT KapThl B
OpTaHU3aI1I0, OCYIIECTBISIOUIYIO BBIIUIATY TICHCUH W/Uin mocoous KnueHty.

13.3.9. bank umeeT npaBo crimcaTh co CueTa U BO3BPaTUTh OPTaHy, OCYIIECTRISIFOIIEMY TTEHCHOHHOE/COIMaThbHOE
oOecriedeHre, CyMMbI IEHCUH W/WITKM MOCOOMH, M3IUIIHE MEPEUYHCICHHBIX MOCIE HACTYIJICHUS! 0OCTOSTENBCTB,
MOBJIEKIINX MPEKPAILEHUE BBITUIATHI IIEHCHH W/HITH TOCOOuSI.

13.3.10. bank wmmeer mpaBo m3eiMaTh Kaprty IIPO100 «CoumanbHas» TONBKO B CIIy4ae MOTYYCHHS
nH(pOopMaIuu o ee yrpate aepxkateneM Kaprter 1100 B caydae MOIIEHHUYECKHUX ONepalnii mo ganHoi Kapre.

13.3.11. Kapra IIPO100 CommanpHasi, BblJlaBaeMasi B paMKaX OTAEIbHBIX MPOEKTOB, MOXET SBISATHCS
COOCTBEHHOCTHIO apTHepa banka mo amuccuu Kaptsr.

13.4. Kaptsi ITAO CoepéaHk ¢ HHIMBUIYAJIBHBIM TU3AITHOM

13.4.1. Kapra ¢ WHAMBUAyalbHBIM JIW3aHOM BBITYCKAaeTCs C HAHECEHHEM Ha IUIEBYI CTOpoHy KapTol
n3o0paxkenus1, BeiOpanHoro Kimentom.

13.4.2. llomaya 3asBiIeHHA Ha BHITYCK KapTel ¢ WHAWBHIYaNbHBIM TU3aHHOM OCYIIECTBISIETCS depe3
Odunmanehsiii caiit bank wiu B moapasnenenuu banka. B cnyuyae opopmienus Kaptel Ha OduiimaibHOM caiite
Banka KnueHT coOCTBEHHOPYYHO MONKCHIBACT 3asiBICHHE HA TOTyuyeHne KapTel mpu mosrydeHuy H3roTOBICHHOM
Kaprte! B nonpaznenennu banka.

13.4.3. KimeHT co3gaer Au3aiiH TUIeBoH cTOpoHbl KapThl ¢ HHAMBUIYAIEHBIM TU3AHHOM:
- BHIOpaB AM3aliH KapThl U3 UMetolneiicst B baHke ranepen qU3aifHOB,

- 3arpy3uB H300paskeHHe, B TOM uucie (oTom3o0pakeHHe, HMerolleecss B pacrnopsbkeHun Kiuenra
«(ycnoBue nmpumeHnMO ToabKo i1 Kapt, opopmisiemsix Ha OduunansHoM caiite banka).

13.4.4. Tlpu Beimycke KapThl ¢ MHAMBHIYyaJIbHBIM JM3aHHOM C HAaHECEHHWEM Ha JIMIEBYIO cTOpoHy KapTbl
npencraBieHHoro KnmeHtoM u3o0paxkenus, KiHMeHT rapaHTHpyeT, dYTO HMEET TMpaBO TMOJb30BaHUS WU
pacropsbKeHUs TaHHBIM U300paskeHHEM, B TOM YHCIIE, [IPaBO Ha MPeJocTaBiIeHNue ero banky mist pazmenienus Ha
Kapre ¢ uHAMBHAYaIbHBIM TW3al{HOM, U YTO TaKOE MCIIOJIb30BaHNE U300paKeHNS HE HApyILIAeT PaB U 3aKOHHBIX
WHTEPECOB TPEThUX JIMI, B TOM YHCJE MPaBa YaCTHONH COOCTBEHHOCTH, HEMPUKOCHOBEHHOCTH YAaCTHOM KHU3HH,
UCKJTIOUUTEIbHBIX (MMYIIECTBEHHBIX) MIPAB, a TAK)KE JIMUHBIX HEUMYIIECTBEHHBIX U UHBIX IPaB.

13.4.5. KimeHTt 00s3aH yBEIOMHT JIFOJICH, 3areyaTieHHBIX Ha H300paXeHUH, O TOM, YTO JaHHOE W300pakeHne
OyJeT MCII0JIb30BaHO JIJIs pa3MelieHus Ha KapTe ¢ MHAMBHIyaJIbHBIM TM3aHOM, U ITOJIYYHUTh HX COTJIACHE Ha TAKOE
HCIIOJIb30BaHKE. baHK MMeeT mpaBo 3ampoCUTh J0Ka3aTeIbCTBO MOATBEPIKICHHUS COIJIACHS JIMIl, YKa3aHHBIX Ha
M300paKCHUU WK TIOJITBEPIKACHHE TIpaBa UCTIOIb30BaHUs N300pakenus KiueHrom.

13.4.6. 3ampemieHo UCNOIB30BATH 3alIUIIICHHBIE aBTOPCKUMH IPABAMU MaTEPUAIIBI (B TOM YHCIIe, TIOTyYeHHbIC U3
JOOBIX OTKPBITHIX MITH 3aKPBITHIX HCTOYHUKOB, BKIIIOYAsi HHTEPHET).

13.4.7. 3anpemeHo HCIONIB30BATH I pa3MelieHuss Ha Kaprax ¢ MHOMBHIyanbHBIM AW3aHHOM H300paKeHUS,
coJeprKallue:
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- teseoHHbIe HOMEpa, MU(PBI, TEKCTHI, OYKBBI, agpeca (B TOM YHUCIIE 3JICKTPOHHBIC), HHTEPHET-CAaHThl Ha
JIFOOBIX SI3BIKAX, JIFOOBIX CUCTEM MCUHCIICHUS,

- Meaajini, MOHETBI, ICHCKHBIC 3HAKH, MAPKU, KYIIIOPLI, B T.4. CTAPUHHBIC 1 HCyr[OTpC6J'I$leMI)I€;

- MOJIMTUYECKUE, PEITUTHO3HEIC, KYJIBTOBBIC JIO3YHTH ¥ CUMBOJIBI, (hjaru, repObl U HHBIC CUMBOJIBI BJIACTH, C
OTpaHHYEHUSIMH — (pOpMY JTFOOBIX POIOB BOWCK (B TOM YHCIEe H300paKeHHS JTIoAed B hopme);

- Mar€puajibl, HMCIOIHEC Kakoe-Iu00 OTHOIICHHE K aHTI/ICOI_II/IaJ'IBHBIM/ 3allp€IICHHBIM  I'pYyIIIaM,
MCHBIIIMHCTBAM, COOBITHAM U MCPONPUATUAM,;

- Marepuaibl M CUMBOJIBl AHTUKYJIbTYPHOH, aAHTUPEIUTHO3HOM, aHTUCOLMAJIbHOM, pPACOBOH H
TUCKPUMHUHHUPYIOIIEH HaMIPaBIeHHOCTH;

- JO0BIEe MaTepHAITbl U U300PaKEHUS CEKCYAITBHOTO XapaKTepa;

- dotorpaduu Wwin U300pKCHUS MMyOJUYHBIX JIOJCH, HAPUMEP, M3BECTHBIX MY3bIKAHTOB, MUCATENCH,
CHOPTCMEHOB, BEIYIINX U JIP., BRIMBIIIIEHHBIX ITEPCOHAKEN (TepOeB MYIbTHILTUKAIMOHHBIX (DMIIBMOB H T.11.);

- Kaapsl U3 KI/IHO(bI/IJ'IBMOB, MyHI)T(bI/IJ'II)MOB, WIUTIOCTPAlMA K KHHUT'aM;

- peKiaMHBle MaTepuanbl, TOBAapHbIE 3HAKKM M 3HAKH OOCIYy)XHBaHUs, aOOpeBHATypbl, CHUMBOJBI U
HaMMEHOBAHUSI KOMIIAHUH, a TaKKe MPOIYKIHIO 3apeTUCTPUPOBAHHBIX TOBAPHBIX 3HAKOB U 3HAKOB 00CITYKMBAHHS
(BKITFOYAst aBTOMOOWITM ¥ MHYFO TEXHHUKY C TOBAPHBIMH 3HAKAMU M 3HAKAMH OOCITYKIBAHHS);

- n3o0pakeHWe 4eloBeKa (BKJIIOYAass W300pakeHHe JepiKarellss KapThl), KOTOpoe MoJpa3yMeBaeT
UCTIONIH30BAHUE JUIS LIeNIeH NACHTU(DUKALIIH;

- M300pakeHUs JIIOJIe B JKUIHPOBKE/CHEIOACSKIE C y3HABAEMBIMHU/IATAEMBIMU OpEHIaMU/TOBAPHBIMU
3HAaKaMK/3HaKaMH  OOCIIy)KMBaHUWs, UW300paXCHUs aBTOMOOWJICH W MHOH TEXHUKA C Yy3HABAaCMbIMHU
OpeHaMK/TOBApHBIMU 3HaKaMU/3HaKaMK 00CTyKUBaHHMS,

- TMO0BIe M300paKEHUST alTKOTOJIBHOM M CHHPTOCOAEpIKaIer MpOMyKIUH (BKIOYast OYTHUIKH, (y>KEphl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEJCHUI), a TakKe TOHM3UPYIOUIMX HAIHMTKOB, CHUTapeT, curap, TpyOoK, KapT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTATU3ATOPOB, IPOYEH aTPUOYTHKH a3apTHBIX UTD;

- I/I306pa)KCHI/I$I, CBs3aHHBIC WJIM aCCOLIMUPOBAHHBIC C U3TOTOBJICHUEM U yrIOTp66J'IeHI/IeM HapKOTHUKOB,

- U300paKCHUST OPY)KUsI U BOCHHOW TEXHHMKH: IMHCTOJICTOB, aBTOMATOB, TAHKOB, BOCHHBIX CaMOJICTOB,
KopalJie, pakeT u T.IL.;

- n300paKeHUsl, KOTOPbIE MOTYT IOBJIEYh MPOOJIEeMbl MpU OOCHyX)uBaHWM KapTbl Ha NpennpUsTHIX
TOPTOBJIN/YCIIYT;

- WHBIE N300pakeHUs], TpU3HaHHbIE baHKOM W/1ITH MeX TyHapOHOM I1aTeKHOW CHCTEMOW HEIOIYCTUMBIMHU
K pa3Mmerenuio Ha Kapre.

13.4.8. B cnyuae HapylieHHs BBIIEU3I0KEHHBIX TpeOoBanuil, bank nMeet npaBo oTkazars KineHTy B BbITyCcKe
KapThbl ¥ IONPOCUTH 3aMEHUTh N300pakeHHeE.

13.4.9. U3o0Opaxenue Ha Kapre ¢ MHIMBUIYaIbHBIM JTU3aHHOM MOXET UMETh HE3HAUMTENIbHBIC OTJIUYUS OT
M300paKeHHs Ha SKpaHe MOHUTOPA, BBUIY OCOOCHHOCTEW HACTPOMKH I[BETONEepeaun (KaTUOPOBKH) MPHU TI0[a4e
3asBrieHust Kimmenrom uepes UnTepHerT.

13.4.10. I[Ipu BeIMycke KapThl ¢ WHAMBHAYyaJIbHBIM JM3alHOM C HAaHECEHHWEM HM300pakeHUs,
npenoctasieHHoro Kinuentom, KireHT HeceT 0TBETCTBEHHOCTH Tepe/ baHKOM M TPEThbUMH JIMIAMU 110 JIFOOBIM
NPEeTeH3UsIM M MCKaM, KOTOpbIE MOTYT OBITh MpPEABSABICHH K BaHKy WM TUIATEKHBIM CHCTEMaM B CBS3H C
HapyIIeHHEM aBTOPCKMX M WHBIX TIpaB, BBI3BAHHBIX pa3MEIIEHHWEM JaHHOro u300paxkeHuss Ha Kapre c
WHIWBUIYaIbHBIM Jau3aiiHoM. KimeHT 00s3yeTcs Bo3MecTuTh baHky yiep0, BOZHUKIINHN B CBS3W C HAPYIICHUEM
ABTOPCKHX U MHBIX MPaB B YKA3aHHBIX B HACTOSIIEM MTYHKTE CIydasx.

13.4.11. Brinyck JIONONHATENBHBIX KapT K cueTy KapThl ¢ MHAMBUIYaIbHBIM AU3aHHOM OCYIIECTBIISETCS
C IU3ai{HOM, COOTBETCTBYIOIIUM JHM3aliHy OCHOBHOM KapThl ¢ MHAMBHIyanbHBIM Iu3aiiHOM .

145 [Tpu HAMYKK TEXHUYECKOH BO3MOKHOCTH.
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13.4.12. Kapra ¢ mHIuBHyaTbHBIM TU3aHOM TIEPEBBITYCKASTCS ¢ m300pakeHHeM, BEIOpaHHbIM KitneHToM
MPU BBITYCKE YKa3aHHOW KapThl.

13.4.13. Wzmenenune qu3aiina npu nepesbinycke KapTel ¢ HHANBUAYATBHBIM JU3aHHOM 110 JTI000i MpHYNHE
nomnyckaeTcs ¢ cornacusi banka u npu Hanuuny y banka cooTBETCTBYIOIIEH TEXHUUECKONW BO3MOKHOCTH.

13.5. Kaptsel YOK - [IPO100 «YuuBepcaabHasa» u kKapthl YIK - [IPO100 «CounajbHas» - 0aHKOBCKOI0
npuiioxkenusi [IAO CoepdaHk Kk YHUBepCcaTbHOM JIEKTPOHHON KapTe

13.5.1. DnextponHo-ngeberoBast  OankoBckas  kapra  YOK-IIPO100  «YuauBepcambaas»/YIK-ITPO100
«CommanbHast» (manee — kapTa, OaHKOBCKas KapTa) sABiseTcs OaHkoBckuM mpmiiokeHueM [TAO CoepbOaHK s
YHUBepCcaIbHOW AIEKTPOHHOW KapThl. 16-TH 3HAYHBIA HOMep OaHKOBCKOHW KapThl pa3MeliacTcss Ha 00OPOTHOM
CTOpOHE YHUBEPCAILHON 3JIEKTPOHHOHN KapThl (B IEBOM HUKHEM yriy). Cpok JeiicTBHsI OaHKOBCKOW KapThl paBeH
CPOKY JEHCTBUS Y HUBEPCAIILHOU JIEKTPOHHOU KapThI.

13.5.2. Kapra npuauMaeTcst K 00CITyKUBAHUIO TOIBKO Ha TeppuTopun Poccuiickoit deneparyn.
13.5.3. Omnepanuu 1o kapTe OCYIIECTBIISIOTCS TONIBKO B BanmoTe Poccuiickoit deaepannu.

13.5.4. Boimyck AoNONMHUTENBHBIX 0aHKOBCKHX KapT 11t kKapT YOK - [TPO100 «YHuBepcansHas» u kapthl Y IK-
I[MPO100 «ConmanpHas He OCYIIECTBIISIETCS.

13.5.5. Omnepanuu no KapTe mpoBOIATCS ¢ 00s13aTenbHBIM BBOToM [TH.

13.5.6. Jdepxarenh 0aHKOBCKOHM KapThl IPU HAIMYMKM TEXHUYCCKOW BO3MOXKHOCTH B MOpa3/ieicHu baHka wim
4yepe3 yCTpOHWCTBa caMoo0cTykiuBaHus baHka MOXKET yCTaHOBUTH IO KapTe JIMMHUT Ha MPOBEACHHE orepanuii 6e3
oOpameHnst k 0a3e MaHHBIX OaHKa-SMUTEHTA (Jalee — aBTOHOMHBIM pEXHUM) B TIpelenax OTpaHrdYeHUs,
ompeneneHHoro bankom. [lepkarenb MOXKET COBEpIINTH OJHY HIJIM HECKOJBKO OINEpalii Ha MPEATPHATHIX
TOPTOBJIN/YCIYT IO PACXOAOBaHHS JTMMHUTA WIIH JI0 COBEPILEHHS OTiepalny ¢ oOpalmieHneM K 6a3e TaHHbIX OaHKa-
sMuTeHTa (Hajee - on-line- pexxum) (HampuMep, IyTeM COBEPIICHHS OTIEPaIHii «3ampoc bananca KapTb»). JlaHHbIH
JUMUT MCTONB3yeTCsl (pacxXoAyeTcs) TONBKO NpPU MPOBEACHWU Olepaliid MO KapTeé C HCIOIb30BaHUEM
Mukponpoueccopa. Ilocie coBeprieHust omepanuii B on-line pexume ycTaHOBICHHBIA JlepikaTeneM JIUMHUT
aBTOMATHYECKH BOCCTAHABIMBACTCS 10 MAKCHMAJILHOTO 3HAYCHUSI WIIM PACXOTHOTO JHUMHUTA HA CYETE KapThl.

CymMa, ycTaHOBJICHHAs B KQUeCTBE JINMHTA Ha NPOBEJCHUE ONepannii B aBTOHOMHOM PEXKHUME, HETOCTYITHA IS

MPOBEJICHISI CIEIYIOIINX ONepaIiii Mo Kapre:

- oneparuu 1o Kapre ¢ ncrnonp3oBaHNeM MarHUTHOM MOJIOCH;
- ornepanuu yepe3 SMS-6ank (MoOwIbHBIN OaHK);
- omnepauun yepes cuctemy «Coepbank OHIainy;

- onepanuu CIUCAaHUA CO CUCTAa KapTbl HAa OCHOBAHHU IIOPYUCHUSA Ha IMCPUOJUYCCKOC ICPCUUCICHUC
ACHCKHBIX CPCJCTB,

- UHQOPMaIMOHHBIE orepanuy (3anpoc MHGopMaIK O pacXoJHOM JTUMHTE MO KapTe uyepe3 KoHTakTHBIN
ueHtp banka, ycrpolicTBa caMo0OCTyKHBaHuU);

- HHBIC on€panun oe3 NpEABbABICHUA KapThI.

Hepxarens YHUBEpCaIbHON AJIEKTPOHHOM KapThl MOKET M3MEHUTh JUMHUT OAHKOBCKOM KapThl Ha MPOBEACHUE
ornepanyii B aBTOHOMHOM pE&XHME B TpeeNaX OrpaHHYEHUs, oNpeaerleHHOro baHkoM, a Takke B mpeaenax
PacXoHOTO JIMMHTA 110 GAHKOBCKOM KapTe MPU HAJTMUUU TEXHUYECKOW BO3MOXKHOCTH B MoIpa3AenieHnn banka nim
4yepe3 ycTpolcTBa camooOcimyxkuBanusi banka. CymMma, Ha KOTOPYIO MPOHM3BEIEHO YMEHBIICHHE JIMMHUTA Ha
MIPOBEJICHNE ONEpalluii B aBTOHOMHOM PEXXHUME, CTAHOBUTCS TOCTYITHOM JIJIsl IPOBEJICHUS, B TOM YHCJIE YKa3aHHBIX
paHee B JaHHOM ITyHKTE, OIepaluil.

B cnyuae yrpaTel YHUBEpCAIBHON 3JEKTPOHHOW KapThl, JlepKaTeslb HECET OTBETCTBEHHOCTH I10 OINEpaLUsM C
0aHKOBCKOW KapToOil, COBEPIIEHHBIM 32 CYET CyMM JIMMHTA Ha MPOBEJICHHE OlNepaluii B aBTOHOMHOM PEXHME,
He3aBUCHMO OT (akTa nHpopMupoBaHus banka 06 yrpare YHUBepcabHON 31EKTPOHHOM KapThI.
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13.5.7. Jusa nepeurciacHus neHCHH U/uin mocobus Ha cueT kapThl Y IK-TTPO100 «Conuanbhash KiueHT q0mKeH
nepeaath 3asBlICHUE O TEPEUYMCICHUU TICHCUM W/WJIM MOCOOHMS Ha cYeT OaHKOBCKOW KapThl B OpraHH3alUIo,
OCYIIECTBIISIIONIYIO BRIMJIATy EHCUH u/min nocooust Knmuenty. bank nMeet npaBo cnmcath co cyera kapThl Y K-
I[MPO100 «ConmanbpHas» ¥ BO3BpaTHTh OpraHy, OCYIIECTBISIOIIEMY IEHCHOHHOE/coLnalbHOE obecredyeHue,
CYMMBI TEHCHH W/WIH TOCOOWH, W3IHUIIHE TEePEYNCICHHBIX ITOCIIe HACTYIUIEHUS OOCTOSITENhCTB, MOBIEKIIHX
MIpeKpaIcHIe BRIIIIATHI IEHCHU W/HITH TIOCOOHS.

13.5.8. IlepeBbimyck 31eKkTpoHHO-AeOeTOBOM OankoBckoi KapTel YOK-IIPO100 «YHuuBepcambHass» /YIK-
[MPO100 «CoumanpHasi» - 6ankoBckoro npmiokeHusi [TAO CoOepbank Oe3 3aMeHBI WM BBIIAYM TyOJwIKaTa
YHUBepcaabHOU 3JEKTPOHHOM KapThl HE AOITYCKAETCS.

13.5.9. /lns 3aMeHBl WM MONy4YeHus: QyOnuKaTa Y HUBEpCalbHON AIIEKTPOHHOM KapThl JlepkaTento HeoOX0JuMo
obpatutbes B [IyHKT npuema 3asBiIeHUH 0 BbIade Y HUBEPCATBbHOM IIEKTPOHHON KapPTHI.

Juia akTuBanmy OAHKOBCKOW KapThl B CIy4ae 3aMeHBl Y HUBEPCATHHON AJIEKTPOHHOUW KapThl 10 UCTEUYEHUS CPOKa
JCWCTBUS, a TaKke B clydae MOIy4eHHs IyOnuKaTa YHHMBEpCalIbHOW OBIEKTPOHHOW KapTel Jlepxarento
HE0OXOMMO OOpaTUThCS B OaHK MO MECTY OTKPBITHSI cueTa OaHKOBCKOW KapThl, MPEIbSBUTH MOTyYECHHYIO
YHuBepcaabHYyIO AJIEKTPOHHYIO KapTy U JOKYMEHT, YOCTOBEPSAIOLIUI TUYHOCTD.

13.5.10. bank BmpaBe otkazate B aktmBanuu KapTel YOK-IIPO100 «YauBepcampHas»/YIK-ITPO100
«ConmanbHas - 6aHKoBcKoro nprtoxkeHus [IAO CoepbaHK 11 Y HUBEpCATEHOM 3JIEKTPOHHOM KapThl B CITydasXx,
MPEyCMOTPEHHBIX JIEUCTBYIOIIUM 3aKOHOJATEIHECTBOM.

13.6. KaptbI «A3poduior»

TepMHHBI U onpeIe/IeHNs:
Aspoduiot — [TyonudHoe akipoHepHOe 0011ecTBO «AdpoduioT-poccuiickue aBuanuaumy (ITAO «AspodiaoT»).

Kapra «A3poduor» — Kapra, Beimyckaemas bankom B pamkax Ilporpammel, nMeromas cnenuanbHbIA TU3aiiH ¢
JIOTOTHIIOM AlpodioTa.

Muuas — ydeTHast OOHyCHas euHuUIA, HauncsieMas baakom B coorBetcTBuu ¢ [IpaBunamu Hauncnenus Muib Ha
Cuet yueta Muith IpH COBEPIIICHUH OTIEpaIiii ¢ Ucmonb30BaHneM KapTel « A3podoT» 1 BEITYIIEHHBIX K €€ CUETY
JIOTIOJTHUTENBHBIX KapT.

IIpaBuia Hayucaenust Muiab — [IpaBwia HauucneHUs MUIIb AepKaTento KapTel «Aspoduior» ITAO Coepbank —
JIOKYMEHT, YTBEPKICHHBIH baHkoM, ompeaensomuii nepedeHb Kapt «Aspodnor» u omepaiuii, Mo KOTOPbIM
Bankom nipousBoautcs Hauucienne Muib Ha CueT yueta Muib, pasmeriier Ha OdunmnanbHoM caiite baHka.

Mporpamma — Ilporpamma «Aspodior bornyc» [TAO «AspoduioT», nmo3Boistomas YdactHuky I[Iporpammbl
MOJyYaTh MPEMHUM TMPH TMOJL30BAHUU YCIyramu AspoduioTa W ero mapTHEPOB B COOTBETCTBHU C YCIOBUSIMH
IIporpamMmel, pa3MeIieHHBIMH Ha OQUIHATLHOM caiTe Aspoduiora.

Cuert YuacTtauka B [Iporpamme - cuet, oTKpbiBaeMbIil Adpodiorom YuactHuky [Iporpammsl asst yaera Muis.

Cuer yuyera Muasb — cuert, oTkpbiBaeMblii bankom [epxaremnto ocHoBHOH KapThl «A3podaoT», npenHa3HaueHHbIH
U1l yuyeta Muib.

YuyacTauk IIporpamMmmsl — U110, 3apeructpupoBanHoe B [Iporpamme.

13.6.1. Jepxarens (Yuactauk [Iporpammsl) nopyvaer baHky exeMecsdHO POU3BOJNUTH HAavMCIeHHe MuJbh Ha
Cuer yuera Muib B cooTBeTcTBUH C IlpaBunamu Haunciaenuss Munb 1 HanpasisaTh B A3po¢ioT nHdopMaiuio o
KOJIMYeCTBE MuJib, HaunMcleHHbIX 32 OTueTHbI nepron®®, s mocnenyromero 3auncinenus Muns AspodoTom
Ha Cyer YuactHuka [IporpamMmel.

146 OryeTHBII TIEPHO — TIEPHOJT BpEMEHH MEXy JaTaMu popmupoanus OTueta. OTYETHBIH MEPHO HAYMHAETCS CO JH, CIIEAYIONIEro 3a
Jaroit popmupoBanmst OTuera, 1 3aKaHIMBAETCS AaTOH (hopMupoBaHUs ciegyiomero Ordera (BKIIOYUTETBHO).
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13.6.2. bauk undopmupyer Jdepxarenas o KoaudecTBe Muilb, HAUMCICHHBIX 32 OTYETHBINA mepuona, B OTyere B

HopsKe, ycTaHOBJIeHHOM Jlorosopom™’.

13.6.3. Jlepxarens uMeeT IPaBo MMoJaTh B baHk oOpallieHre 0 HEeCOTIacuu ¢ KOJIMYECTBOM HAYHMCICHHBIX MHITh
3a OtueTHBI Tepuona (NIPETCH3HMIO) B TeueHUE O (IIECTH) MECSIIEB C MOMEHTa COBEPIICHHUS OTIICpPAIUH.
Henonyuyenne bankom ot JlepkaTenss OpeTEH3UM B YyKa3aHHBIA CPOK O3HadaeT cornacue J[lepxkarens c
KOJIMYECTBOM HAYHCICHHBIX MUITb.

13.6.4. bank BmnpaBe BHOCUTH M3MeHeHUs B llpaBuna HauwciaeHus MuWIb C MpeaBapUTEIbHBIM YBEAOMICHUEM
Hepxartens He MeHee 4eM 3a 7 (CeMb) KaJleHIApHBIX JHEH M0 BCTYIUICHU H3MEHEHUH B CHITY ITyTeM pPa3MeIIeHuUs
nH(popmaruu 00 nm3MeHeHnax Ha OduimaabrHOM calite banka.

13.6.5. HpI/I AOCPOYHOM ICPCBBIIMTYCKE KapTLI B CBA3H C UBMCHCHHUEM JIATUHCKOI'O HAITMCAaHUsI UMCHU U (I)aMI/IJ'II/II/I
I[epxcaTeJm, I[ep)KaTCJ'H) JOJIDKCH HE3aMEJINTCIBHO HpOI/IHq)OpMI/II)OBaTI) AZ—)pO(I)J'IOT O BHCCCHHBIX U3MCHCHUAX.

13.6.6. BaHk He HeceT OTBETCTBEHHOCTH IPU BOZHUKHOBEHHUH pa3HOTIacuii Mexy Jlepxkarenem u Aspodrorom.

13.6.7. BaHk He HeceT OTBETCTBEHHOCTH 3a 33/ICPKKY 3auncieHus Aspodaorom Ha Cuer YuactHuka [Iporpammel
Mune, nHGOpPMALIUS 0 KOTOPBIX OblIa cBoeBpeMeHHO Niepeaana bankom Aspodiory.

13.7.  KapTsl, Bbl1aBaeMble B pAMKax 3apILiaTHOro 10rosopa’*

13.7.1. B3umanne komuccuu 3a oOciTykrBaHWe 10 Kapram, BBIMYIIEHHBIM B paMKaxX 3apIUIaTHOTO JOTOBODA,
ocyIecTBisieTcs: B cooTBeTcTBHU ¢ Tapudamu B pazMepe koMuccHH 3a o0cirykuBannue KapTel, mpeaycMoTpeHHOM
3apIuTaTHBIM JI0TOBOPOM.

Bsnumanune komuccnu 3a rogoBoe o0cmyxuBanue 1mo Kapram, o0caykxnuBaeMbIM B paMKax 3apIUIaTHOTO JI0TOBOPA,
ocCyIecTBIsIeTCsl B cOOTBeTCTBHU ¢ Tapudamu B pazMepe KoMUCCHU 3a 00CITy)KuBaHue KapTel, mpeaycCMOTpEHHOM
3apIutaTHBIM JJOTOBOPOM, CO CIEIYIOIIETO rojia 00CIY)KUBaHHUS 32 HACTYIIGHHEM 00CTOSATENBCTB (BBITOTHEHHEM
ycOBUH, yka3zaHHbIX B 11.3.8), npu kotopsix Kapra npusnaercs Kaproii, o0cmyxuBaeMoii B paMkax 3apIuiaTHOTO
JI0roBOpa, IpU YCIOBUH, YTO pa3Mep KOMHCCHM 3a TojoBoe oOciyxuBaHue no Kapre, mpemycMOTpeHHBII
3aprutaTHBIM JOTOBOPOM, HE TIPEBHIIIAET pa3Mep KOMUCCHH 3a TO0BOe o0cayxuBanue o Kapre, oocmyxnBaeMoit
B paMKax 3apIiIaTHOTO JOTOBOpA.

13.7.2. Hdnsa Kapr, BeiaBaeMBIX B paMKax 3apIIaTHOTO JOTOBOpa, baHk BIpaBe yCTaHOBUTH KOMHCCHIO 33 TOJIOBOE
obcimyxxuBanne Kaptel, B pasmepe, ycraHoBneHHOM Tapudamu st coOoTBeTCTBYIOIIEro Bujaa Kapr, He
siBstroruxcst Kapramu, o6¢my)knuBaeMbIME B paMKax 3apIiaTHOTO JIOTOBOPA, B CIASAYIONINX CIydasX:

13.7.2.1. upwu yBomsHeHUN/cMeHe KitneHToM Mecta paboThI /yde0sl;
13.7.2.2. 1npu pacTopkeHHH 3apIIaTHOTO JOTOBOPA;

13.7.2.3. npu BeIOOpe KiMeHTOM MHOM KpeTUTHOM OpraHU3anvy AJ1s TOyYeHus 3apab0oTHOM MIaThl, CTUTICHINH
178

13.7.2.4. 1npu OTCYTCTBHM 3a4MCIIEHUH (3apIuiaTel, cTuneHauu U T.4.) Ha Cuer KapTel B pamkax 3apmiiaTHOro
JIOTOBOpA B TeUeHUE 3 (TpeX) MECSIIEB TOIPSII.

B cnydae Hecornacusi ¢ HOBBIMHU yCIIOBUSIMH 00cyxuBaHusl KiMeHT nMeeT npaBo oOpaTuThCs B MOApa3ieiIeHIe
Banka mist pacropikenust JloroBopa B cOOTBETCTBUH ¢ 11.3.16 YcnoBuid.

13.7.3. baHk WMeeT TpaBO MPUHATH pEIICHHE O HEBO3MOXKHOCTH IepeBoJa KimeHTa Ha HOBBIE YCIIOBHUS
obciyxuBanus (11.13.7.2) u npekpatuth neiicteue Kaptor.
13.8. Kapra ¢ 6eCKOHTaKTHOI TeXHOJOTHei

13.8.1. Kapra mo3BosisieT OCyIIECTBIATh BECKOHTaKTHBIE OINEPald B TOPrOBO—CEPBUCHBIX MPENNPUATHAX U
YCTPOHCTBAX caMOOOCITyKUBaHHUSI.

147 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.

148 Kapra, BeIaBaeMast B paMKax 3apIiaTHOTO JI0rOBOPa — KapTa, MCTIONb3yeMast TS 3aUUCIIeH1s] Ha Hee 3apaboTHOM TIaThl, CTHIIEHMH 1
T.1. pabOTHHUKY NpeAnpusaThs (OpraHu3alvi) WIK ydalemycs/ CTyIeHTy/ acmupanTy/ paOOTHHKY Y4eOHOTro 3aBelCeHHsS B paMKax
3apmiIaTHOrO AOTOBOpA, U:

— BBINyIIEHHAs! B paMKaX 3apIIaTHOTO JA0TOBOPA, WU

— oOcmy)kuBaeMasi B paMKax 3apIuiaTHOTO IOTOBOpPa B COOTBETCTBHH ¢ 11.3.8 VcnoBuii.
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13.8.2. Ilpu OTCYTCTBMH TEXHUYECKOH BO3MOYKHOCTH IPOBEICHUS beCkOHTakTHO# omnepaliuu onepaius mo Kapre
MIPOBOANTCS TIO KOHTAKTHON TEXHOJIOTHH.

13.8.3. B TOpProBo—CepBHCHBIX NPEANPHUITUSIX, KOTOPbIE 3aKIIOYMIM C bBaHKOM JOroBOpBHI OJKBalpHHTa,
BeckoHTakTHBIE OTEpaliy OIJIATHI TOBApOB U ycIyT B cymMe a0 1000 py6ueii coBepmarotes 6e3 BBoga [IMH. Ecin
olepanys OIUIaThl TOBAPOB M YCIYT IMPOBOJUTCS B TOPrOBO—CEPBUCHOM MPEINPUATHH, 3aKIIOYUBIIEM JOTOBOP
9KBalpHHTA C IpyruM OaHKOM, cymMa beckoHTakTHO# omeparn, coBepmaemoii 6e3 Beoga [11H, onpenensercs
0aHKOM — 3KBalipepoM caMocCTOsATeN HO. BMecte ¢ Tem 00bruHO 310 1000 pyOneid aist onepanuii, coBepiacMbIX
Ha Tepputopun Poccuiickoii @eneparun. Ecian orepanns mpoBoauTcs 3a pyoexom, TO pa3Mep CyMMEI, IO KOTOPO
He Tpedyercs Beog [I1H, onpenensiercs mpaBuiiaMu IUIaTEKHOM CUCTEMBI, TEHCTBYIONUMHE B JAHHOM TOCYIapCTBE
- 00BIYHO 3TO dKBUBaJEHT 25 EBpo B MecTHOI1 BamtoTe.

13.9. KapTbl ¢ TPaHCIIOPTHBIM NPUJIOKEHHEM

13.9.1. Ha Kapre [I0MONHUATENBHO pPa3MEINEHO TPAaHCIOPTHOE MpuioKeHue. IIpoe3g Ha TpaHCIOpPTE
OCYIIIECTBIISICTCS C HCIIOJIb30BaHUueM KapThl ¢ TpaHCTIOPTHBIM MPUJIOKEHHUEM B ClTydae mproopetenus Jlepkarenem
«IIPOE3JHOr0 OMyIeTa» yepe3 YaleHHble KaHalbl 0OCTyXKUBaHUA'® MIM MHBIM CIIOCOOOM, YCTaHOBJIEHHBIM
MTOCTABITUKOM YCITYT.

13.9.2. YcnoBus mpruoOpeTeHus: «Ipoe3THBIX OMIIETOB» M MOPAIOK OIUIATHI IMPOe3Aa PETYIUPYIOTCS MPaBIIIaMU
MOCTAaBIIMKOB YCIYT (IEPEBO3YMKOB).

13.9.3. B cimydae ytpatsl KapTel ¢ TpaHCIOPTHBIM TPHIOKEHHUEM JICHEKHBIE CPENCTBA, YIUIAYCHHBIE 3a
«IpOE3/HBIe OMIIETHI», HE BO3BPAIACTCS.

13.9.4. B cinyuyae neucnpaBHOCTH KapTbl ¢ TpaHCHIOPTHBIM NPUIIOKEHHEM WM TPAHCHOPTHOTO TMPHIIOKCHUS
Hepxatenb uMeeT mpaBo oOpatuThest K [locTaBmMKy ycayr 3a BO3MEIICHHEM CTOMMOCTH MPHOOPETEHHBIX UM H
COXPaHEHHBIX B TPAHCIIOPTHOM NPHIOKEHUU KapThl «IIPOE3IHBIX OHIIETOBY.

13.10. NFC-kaptei*®

TepMuHBI U ONIpee/IeHUsI:

Mobuisnoe npuioxkenue banka — npunoxkenue (mporpamMmmHoe obecriedenre) it MoOMIIBHOTO yCTpoiicTBa,
npeaocrapistomee KiueHTy BO3MOXHOCTH JocTyma K cucreMe «CoOepbank Owmnmaiin». s ycTaHOBKH
MoOunpHOTO TIpritokeHus: banka Ha MobuibHOE yCTpoiicTBO, KITMeHT caMOCTOsATEN HO COBEpIIaeT SHCTBHS B
COOTBETCTBHH C PyKOBOJICTBOM I10 UCTIONIb30BaHuI0 «COepOank OHiaiiny, pasMenieHHOM Ha OQunuansHOM caiiTe
banka.

Mo6uiibHOe YCTPOICTBO - JJIEKTPOHHOE YCTPOWCTBO (TUiaHmier, cMapTdoH, MOOWIBHBIH TenedoH H T.IL.),
HaxoJsIieecss B JIMYHOM TMOJB30BaHUM JlepkaTerns, uMeroniee MNOAKIIYEHHE K MOOMIBHOW (IOABMKHON
paaunoTeneOHHO) CBS3M W/WiH ceTH VHTepHeT.

PexBu3uThl KapThl — HOMep Kaptel, cpok npeiictBust Kaptel, umst u pamumms Jlepxarens (Ipu HaJTUYUH), KO
nposepku nognuaHocty Kapter [ITIK2/CVC2/CVV2.,

PexBuzutel NFC — kapThl — HOMEp U cpok aercTBust NFC-kapThI.

Tenedpon banka — HOMep TenedoHa A1 3BOHKOB U3 JI000H ToukH mupa: + 7 495 500-55-50; mist 3BOHKOB ¢
MOOWIBHBIX TellehoHOB Ha Tepputopuu Poccutickoit denepanmu: 900; mns OeCIUIaTHBIX 3BOHKOB C JIFOOBIX
TeaedoHoB Ha TeppuTopun Poccuiickoit deneparnu: 8-800-555-55-50. B ciyuae otnuuns mexay nadopmanueit
o Tenedonax B Ycnosusix u Ha OdunmanbHoM caiite banka mocieHie UMEI0T MPEeUMYIIECTBEHHYIO CHITY.

NFC-kapTa — 3JIeKTpOHHOE CPEJCTBO IIaTeXka, BBITyCKAaeMOe CaMOCTOATENHHO JlepKaTeneM ¢ HCTIO0Nb30BaHUEM
MOOWJIFHOTO TPUIOKEHUs], YCTaHOBJIEHHOro Ha MoOwibHOM YycTpoiictBe J[lepkarens, K OCHOBHOH WM
JlomonHuTeNnpHOM KapTe, KOoTopoe To3BoiseT Jlepxkatemio coBepmarh onepanuud no Cuery Kapter ¢

149 Muopmarius o crioco6ax mpuoOpeTeHus «IIPoe3IHOTo OueTa» uepes Y janeHHble KaHabl 00CTyKMBaHUs pa3MelieHa Ha OuIuaTbHOM

caiite banka.
150 ITpy HATHYHK TEXHUYECKOH BO3MOKHOCTH.
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WCIOJIb30BAaHUEM TEXHOJIOTUN OECITPOBOIHOM BRICOKOYACTOTHOM CBSA3M Maiioro paauyca neiicteus (NFC).

13.10.1. Hepxatens MoxeT BoITycTUTh NFC-kapTy B mopsake, ONpeeIEeHHOM HacTOSIIMM Pa3/IeIoOM.

13.10.2. JepxaTeno mpeaocTaBisieTCs] BO3MOXKHOCTH Bblycka NFC-kapTsl TONBKO IpH HAIMYUH
JEeHCTBYIONIEH OCHOBHOM Win JIOMOTHUTENIBHOM KapThl, BEIMYLIIEHHOW Ha nMa [lepkarens.

13.10.3. NFC-kaprta He nmeet marepuansHoro Hocurtenst. Homep NFC-kaptel coxpansiercss B MoOHIsHOM
ycrpoiictBe Hepxatens. [IMH u cpox aeiictBust NFC-kapThl Takue ke, Kak y OCHOBHOUM win JlOTOTHUTENBHOM
KapThl, K KoTopoit NFC-kapra BeITyIIeHa.

13.10.4. Breimyck NFC-kapThl Bo3MOXkeH Ipu Hanmuuumu y [epkatens noctyna kK cetd VMIHTepHET uepes
MoOunsHOe YyCTpoicTBO, KOoTOopoe moxanepkuBaeT NFC-TeXHOJOrHio, W COOTBETCTBYIOIIETO MOOHIIBHOTO

npHIokKeHHs L,

13.10.5. Odopmnenne NFC-kapTto! ocymecTBisercs JlepikareneM caMOCTOSTEIHHO:

13.10.5.1. yepe3 cooTBeTCTByWOIEe MOOWIBHOE MNPHIOKEHHE HAa MOOWIBHOM YCTpOWHCTBE myTeM BBOJA/
ckaHupoBaHUs PekBu3uTOB KapThl W BBoxa Konma moarBepskaenus, momydenHoro [lep:karenem B Buae SMS-
cooOIeHus Ha HOMep MoOWIBHOro TenedoHa, 3apeructpupoBaHHblii mo Kapre mis mocryma k. SMS-6aHky
(MobuneHoMy Oanky). ITo ¢dakty Beimycka NFC-kapthl epkatento Hanpasisiercss SMS-coo0ieHre Ha HoMep
MOOMIILHOTO TeJiepoHa, 0 KOTOPOMY 3aperucTpUpoBaH JocTyl kK SMS-6anky (MoOunbHOMY OaHKY).

Cosepuienne J[lep:xkateneM yKa3aHHBIX BbIIIE JCHCTBUM, B TOM uwMclie BBeneHus Kopma mnoarBepxaeHwus,
nosydyeHHoro Jlepxkarenem B Buae SMS-cooOmieHus Ha HOMEp MOOWJIBHOTO TejiedoHa, MO KOTOPOMY
3apEruCTPUPOBaH AOCTyn K SMS-0anky (MoOwibHOMY 0aHKy), MOATBEpXkIAaeT O3HakKomiieHue [lepxatens c
YCIOBHUAMH BhITycKa U oociysxruBanus NFC-kapThl, coriacue ¢ HUIMH U IPUCOETUHEHNE K HUM.

13.10.5.2. gepe3 MobuipHOE npriiokeHre banka.

13.10.6. NFC-kxapra mcnonmb3yercs UIs COBEPIICHHS OMEpaldii B TOPrOBO—CEPBUCHBIX MPEIIPHATHAX,
BKJIIOYAsi CETh IHTEPHET, M B yCTPOMCTBAX caMOOOCITyKMBaHUs ™2,

13.10.7. Junist ynydiieHus KadecTBa oOCTy)KMBaHUsI Olepallyii, COBEpIIaeMbIX ¢ Hcronb3oBanueM NFC-
TEXHOJIOTHH, W TOBBIIICHNs O€30MacHOCTH OKa3bIBaeMbIX yciayr baHK ocTaBiseT 3a co0Oil TpaBO H3MEHATH
MOPSIZIOK U yCJIOBUS uctoib3oBanust NFC-kapTel, u3Bectus 00 aToM [epxkatens yepes OdunmanbHbiii caiiT banka.

13.10.8. PacyeTHblie (pacdyeTHO - KacCOBbIC) JTOKYMEHTHI, OhopMiIsieMbIe TPU COBEPIICHUH OIEpaIuid C
ucnons3oBanueM NFC-kapTbl, MOTYT OBITh MOAINHUCAHBI COOCTBEHHOPYYHOH moamuceio [epxarens, nmmbo c
WCIIONIb30BaHNEM aHaiora cobcrBeHHopyuyHoi mommucu [epxkatens — [IMH ocHoBHOW mmm JlomomHUTENBHOM
KapThl, kK Kotopoil BbimyiieHa NFC-kapra, m10o myTeM NpOXOXKACHUS ayTeHTH(UKAIMH B COOTBETCTBYIOIIEM
MOOWJIEHOM TNPHJIOKEHHWHU, C HCIOJIb30BaHUEM KOTOporo ocymectsieH Bbimyck NFC-kaptel Ha MoOuibHOM
YCTpPOHCTBE (MOATBEPKACHUH OMOMETPHUYECKMMHU JAHHBIMM Ha MOOWJIBHOM YCTPOWCTBE W/WIM BBOJA MApOJIs
MOoOHUITFHOTO YCTPOMCTBA, B TAMSTH KOTOpOro coxpaHeHbl PekBu3ntbl NFC-kapThi). Oniepannu ¢ UCTIOIb30BaHUEM
NFC-kaptet Moryt mpoBoauthesi 0e3 BBoma IIMH wnm noamucu [epxarens Ha ueke. PacueTHO—KaccoBbie
JOKYMEHTHI, IMOANMCAHHBIE MM COCTABJICHHBIC YKa3aHHBIMH BBIIIE CIIOCOOAMH, SIBISIIOTCS HAAJIEKaIUM
MTOATBEPKJEHUEM TOTO, UTO pacrlopsbkeHHe Ha IpoBeeHre onepannu no Cyetry KapTel cocTaBneHo U MOANMCAHO
Hepxarenem.

13.10.9. Hepxarens, opopmuBmmii NFC-kapty, 00s3yercss He nepenaBaTb MoOMIBHOE YCTPOMCTBO, B
namsTH KoToporo coxpaneHsl PexBuzutbl NFC-kapThl, TpEeTbUM JIULAM.

13.10.10. B cmydae yrpatsi MOOMIIBHOTO yCTPOWCTBA, B MaMSITH KOTOpOro coxpaneHsl PexBusntsl NFC-
KapThl, Jlepkarens JODKEH He3aMeIUTENBbHO cooOmuTh 00 yTpate MoOwibHOoro ycrpoiictBa/NFC-kapTsl B
Konraktueiii Lentp banka no Tenedony banka. YBegomiieHne cuuTaercsi HOIYYEHHBIM B MOMEHT 3aBEpIICHHS
tenedoHHOTO pasroBopa ¢ oneparopom KonrtaktHoro Llentpa banka, B xoae kotoporo [epkarens mpeaocTaBuil
BCIO HEOOXOMMYFO HH(POPMAITUIO JUTS BhITOTHEHUs O110KkupoBKU NFC-kapThI.

151 CootBercTByIONIEE MOOUIBHOE MPUIOKEHHE 3arpykaeTcs B MoOWiIbHOE ycTpolicTBo Jlepkatens Mo uHUUHMATHBE JlepiKaTerns Wi
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

152 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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13.10.11. Ecnu maposns MoOHIBHOTO yCTpoWcTBa WM/Wid MOOWIBHOE YCTPOHCTBO, B MaMSATH KOTOPOTO
coxpaneHsl PexBusnutel NFC-kapThl, cTaqy IJOCTYIHBI TPETbHM JHIaM, JlepkaTellb MODKEH HEMEIIIEHHO
coobmmts 00 3ToM B KonrtaktHslii Llentp banka no Tenedony banka.

13.10.12. Hns 6nokupoBkn NFC-kaptel JepkaTento HEOOXOAMMO BBIIOJIHUTH OAHO M3 CIEHYIOIIUX
JEHCTBHN:

- obparutbes B Korrakraeiii Llentp banka mo Tenedony banka, u cnenoBaTh Mory9eHHBIM HHCTPYKITHSIM;
- ynanuth NFC-kapTy ¢ ucrosb3oBaHieM MOOHIBHOTO IpuiioxkeHus banka®™s;

- ymanute NFC-kapTy, HCIONB3ysS COOTBETCTBYIOIEE MOOWIBHOE MPHUIIOKEHHE, YCTaHOBIEHHOE Ha
MoOunpHOM ycTpoiicte [lepxaTens.
Hns  nmanpHeimero wucmonb3oBaHus NFC-kaptel, koTopas Obpiia 3a0nokupoBana, Jlepikaremnro

HeoOxoaumMo obpatutbes B Kontaktuelii Llentp banka no Tenedony banka u cnenoBath HOIy4eHHBIM
HMHCTPYKIHUSM.

Jnst maneHeiimero ucnois3oBanuss NFC-kapTel, kotopas Obuia ynaneHa, Jlepkarento HEOOXOIUMO
odopmuth HOBYI0 NFC-kapTy B cOOTBETCTBUU C 11.7.2.5 Y CcnoBwHiA.

13.10.13. Jepxatens HECeT OTBETCTBEHHOCTH 3a Bce omneparun ¢ NFC-kapToi, COBepIIeHHBIE 10 MOMEHTA
nony4yeHus: baHkoM yBemomieHusi o0 yrpare MOOWIBHOTO YCTPOHCTBAa, B MaMATH KOTOPOTO COXpPaHEHBI
pexkBu3uTH NFC-KapThl.

13.10.14. Bbank Hecer oTBeTCTBEHHOCTH 10 omnepanusiM ¢ NFC-kapToii, COBEpIIIEHHBIM MTOCIIE TIOTYUYSHHS OT
Hepxarens yBegomieHus 00 yrpare MoOWIBHOTO YCTpOICTBa B cOOTBeTCTBHH € 11.7.2.10 Vcnopwii.

13.10.15. B cnyyae coBepmienusi omnepauuu ¢ ucrnoib3zoBanueM NFC-kapTel 6e3 cormacust Jlepskatens,
Jepxatens TOIDKEH MPOU3BECTU ACUCTBUS, IPEAyCMOTpeHHbIe 1M.2.21 Y cioBwuii.

13.10.16. [Ipu nepeBbITycKe OCHOBHOM MK J{OTIOTHATENEHOM KapThI IO HCTEUYEHUS CPOKa ee IecTBus bank
OCYIIIECTBIISCT OJIOKUPOBKY BCEX BBIMYIICHHBIX K Helt NFC-kapT nocrie nojaun 3asBjieHus B baHk B COOTBETCTBUU
¢ 1.2.26 Ycnosuii. J{ns manpreiimero ucronb3oBanus NFC-kapter JlepxkaTemo He0OX0UMO TIOCTE TMOTyICHHUS
BEIMYIIICHHON Ha HOBBIN CPOK OCHOBHOM My [|0TMOTHUTENBEHOM KapThl caMoCcTosITenbHO opopmuth NFC-kapty B
COOTBETCTBHHU C 11.7.2.5 YcIoBuil.

13.10.17. [Ipu nepeBbIycke OCHOBHOM WK J{omoHUTENBHOM KapThl, K KoTopoii BeimymieHa NFC-kapra, 1mo
rcreueHuu cpoka ee aeiicteus NFC-kapra nepeBpinyckaercsi baHkoM aBTOMaTHYECKH.

13.10.18. B cnyuae oTka3a banka B mepeBBITyCcKe OCHOBHOM WTH JlOTIOTHUTEIEHON KapThl B COOTBETCTBUU C
11.2.28 Ycnoswii, Bce opopmitenHbie NFC-kapThl OJIOKUPYIOTCS M HX JAIbHEHIIee UCTIONIb30BaHNE HEBO3MOXKHO.

13.10.19. IIpu otkaze [lepxkartenss B cOOTBETCTBHU ¢ 1.2.27 YCIIOBHHA OT JaJbHEWIIErO HCIIOJIb30BaHUS
OCHOBHOM miH JlononHUTENbHOM KapThl, K KoTopoii BhimyiieHa NFC-kapta, NFC-kapra Gnokupyercst bankom u
ee JajbHellIee UCI0Ib30BaHUE HEBO3MOXKHO.

13.10.20. [Ipn ycraHOBIEHMHM JUMHUTOB M OTpaHW4eHUil B cooTBeTcTBUH C 1.2.30 YcioBHH OHH Takxe
pacnpoctpanstorcs Ha NFC-kapry.

13.10.21. [Ipu ycranoBinennu bankoMm TUMUTOB Ha TpoBeZicHUE orepaiuii o Kapre B coorBeTcTBum ¢ 11.2.31
VcnoBuii oru Takke pacnpoctpanstores Ha NFC-kapry '™,

13.10.22. IIpu coBepuienun omnepauuii ¢ ucnonas3oBaHueM NFC-kapTbl M3MEHEHHE pPacXOIHOrO JINMHUTA
OCHOBHOW WK JIOTIOTHUTENBHOM KapThl OCYIIECTBIISIETCS] B COOTBETCTBHH C 11.2.33 Y ClIOBUiA.

13.10.23. WudpopmupoBanne 00  omepanusx, COBEPIIEHHBIX ¢  wHchojib3oBaHueM NFC-kapThl,
OCYIIECTBIISACTCS B COOTBETCTBHH C Pa3/ielioM S5 Y CIIOBHIA.

13.10.24. Hepxatens ynoiHoMo4YHMBaeT baHk:

153 [Tpu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.
154 JIumut ycTaHaBIMBAETCS TS COBOKYITHOCTH BCEX SIEKTPOHHBIX CPEJICTB TIIATEkA, OTKPHITHIX K CUeTy.
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13.10.24.1. nepenaBats!®™, B T.4. HA TEPPUTOPHIO HMHOCTPAHHBIX TOCYAAPCTB (TPaHCIpaHHMYHAs Iepenaya),
WHPOPMAITUIO O CyMME OIEpalliy, JIaTe W BPEMEHH €€ COBEpIICHHs, THUIIC OIEepalldy, KOJE BAIIOTHI, CTaTyce
aBTOpH3auuu A ee 00padotku opranmzanusaM (SIIIJT JUCTPUBBIOIIH MHTEPHDIIHIL, Google Ireland
Limited, Camcynr Dnextponukc Ko., JITA. 1 MHBIM), SBISIOIMIKAMCS BiIaJeIbllaMi IPOTPAMMHOTO 00CCTICYCHUS —
MoOmpHBIX Tpuinokernid (Apple Pay, Google Pay, Samsung Pay u uHbIX), obecmeunBarommx Jlepkarensm
BO3MOXHOCTh coBepmiath onepanud 1o Cuery KapThl ¢ HCHOJB30BaHMEM TEXHOJOTHH OECHPOBOIHON
BBICOKOYACTOTHO# cBsi3u Masioro paauyca aeiicteus (NFC), u ux apduimpoBaHHBIM JIUIaM, B IIEJIIX:

- npefocTaBieHuss JlepkaTensiM OCHOBHBIX M JIOTMONHUTENBHBIX KapT B MOOWJIBHOM TPHIIOKCHUU
nH(pOpMAITUH O COBEPIICHHBIX UMHU onepanusix o NFC-kapre;

- O6Hapy)KCHI/I$I " YCTPAHCHHUA MOIICHHUYCCTBA,

- BBITIOJTHCHUSI OpTaHU3AIMSIMU — BIIAJICIILIIAMH MPOTPAMMHOTO 00ecTiedeHus (MOOWIIBHBIX MTPHIIOKEHUN) U
rx ahGUITUPOBAHHBIMY JIMIIAMH TPEOOBAHMH 3aKOHOIATEIHCTBA;

- CO3/IaHUS OTYETOB 00 SKOHOMUYECKOW A((EKTUBHOCTH MOOWMIILHBIX MPUIOKCHHIA HCKIFOUUTEIBLHO IS
WCIIOJIb30BaHUS BHYTPU OpPTaHU3alUi — BIAJIENBIIECB IPOrpaMMHOr0 obecrieucHus (MOOWIBHBIX TPUIOKCHUN) H
nx ahGUITUPOBAHHBIX JIHIT;

- pexyIaMbl MOOMJIBHBIX NPHJIOKEHUN ¥ HHOTO UX MPOABHMKEHHUS Ha PHIHKE;
- YCOBEPIICHCTBOBAHMS MOOMIIBHBIX TIPUIIOKEHHIA;
- NPOBEEHHS aHAJIM3a PaclpeeNIeHNs] PEKIaMHBIX OOBSIBICHUHM B MOOMIIBHBIX IPUIIOKCHHSAX;

13.10.24.2. nepenaBat’™, B T.4. Ha TEPPUTOPUIO HMHOCTPAHHBIX TIOCYNAPCTB (TPaHCTPAHHMYHAS IIEpenaya),
WHPOPMAILIUIO O TIEPCOHATBHBIX JaHHBIX Jlepxkarens (uMms, anpec peructpauui) komnanuu Google Ireland Limited
st Beimycka NFC-kapt yepe3 cucremy «CoOepbank OHnaiiH» W MpOXOXKIeHHs perucrpainuu Jlepxatens B
MobmipHOM Tprioxernn Google Pay.

1%5 Tepenaua JaHHBIX OCYLIECTBISETCS TOJILKO IPH yCIOBHH Bhiycka NFC-KapThbl.
156 Tlepenada AaHHBIX OCYILECTBIISETCS TOJIBKO TIPH YCIoBUHU Bbimycka NFC-kapThI.
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UHIWBUIY AJIBHBIE YCJIOBHUSA BBIITY CKA U OBCJIYKABAHUS TEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

PUO Kiauenra

ITOJIHAA CTOUMOCTDb
KPEJAUTA

JloKyMeHT, y10CTOBEePSIIOIIUIA JTMYHOCTH

% I'0JIOBBIX

(dpamu 1 IPOTTUCHIO)

Bua kaprel

Hacrosmme WuauBuayanpHBIE YCIIOBHS BBIMYCKa © oOCHyxuBaHus neberoBoit kaptel I[IAO CoOepbank
(manee - UnaAnBHAyabHbIE YCJOBHS) B COBOKYMHOCTH ¢ OOIIMMH  YCIOBHSIMH BBIITyCKa M OOCIY)KHBaHHUS
neberoBoii kapThl ¢ oBepapadrom [TAO Coepbank (nanee - Oourue ycaoBusi), [lamsarkoii Jlepxarens kapt [TAO
CoOepbank (mamee - [lamaTka J[lep:karenst), IlamsaTkoil 10 0€30MacHOCTH TIPU WCIOJNB30BAHWU KapT
(manee — [MamaTKka Mo 6e3omacHOCTH), 3asiBIICHHEM Ha MOJTyYCHUE KapThl, HaJUISKAIIMM 00pa3oM 3aroIHEHHBIM
u noanucanueiM Kimentom (nanee — 3asiBjieHue), AynboomoMm TapudoB Ha yciyrd, npepocrabisembie [TAO
Coepbank ¢usmueckum nunam (nanee - Tapugpl Banka), B COBOKYITHOCTH SIBIISIIOTCS 3aKIFOYSHHBIM MEXIY
Knuentom u bankom JIoroBopom o BBITycKe M 00CITYKUBaHHH JIeOETOBBIX KapT ¢ oBepApadpToM, OTKpbITHH CueTta
JUISL y9eTa ollepalyii ¢ UCIIOIb30BaHUEM KapThl U npeaocTaBieHnn KimenTy kpeanTa B popme «oBepapadt» s
NPOBEICHUs onepaluii mo kapre (nanee - Jlorosop).
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

KpeaAuTOBaAaHUA MW MOPAAOK €ro

H3MEHCHUA

Ne
w/n Ycaosue Copepxanne ycjaoBust
1.1. Ins mpoBeneHusl omepanyii Mo KapTe CBEpX CyMM, UMEIOIIUXCS Ha
Cuete kapThl, bank npenocrasisier Kimenty kpenut B hopme oBepapadT
B pa3mMepe:
1. (py©6./monmapsl
CymMa KpeauTa WIH JIAMUT CLLA/espo)

1.2.0nepanuu, coBeplIaeMble C HCIIOJIB30BaHMEM KapT (OCHOBHOH U
JOTIOJTHUTENBHBIX), OTHOCATCA Ha CUeT KapThl U OIUIAYMBAIOTCS 32 CUET
coOctBeHHbIX cpeacTtB KimenTa, a mpu orcyrctBuM Ha Cuere KapThl
coOcTBeHHBIX cpenctB Kmmenta - 3a cuer Jlumura osepapadra,
npeaoCTaBJICHHOTO KHI/IGHTy, C OJHOBPEMECHHBIM YMCHBIICHHUEM
HoctynHoro numMura.

1.3. B cayyae ecnu cyMma omepalnuu IO KapTe NpeBbimaet Jlumwur
oBepapadra (B CHIY TEXHOJOTHYECKUX OCOOCHHOCTEH TMPOBEICHMUS
olepaluy 1o KapTe, KypcoBbIX pasHmuil), bank npemoctasiser Kiuenty
KPEIUT B pa3Mepe, HEOOXOIUMOM JIJIsl OTPKEHHST PACXOIHON OTEpaIiu
mo Cuery KapTel B MOJHOM OObeMe (Ha CyMMYy CBEPXJIHMHTHOM
32/I0JDKEHHOCTH).

1.4. Jlumurt oBepapadta o CueTy MOXKeT ObITh YMEHBIIICH 10 pa3Mepa He
MeHee (paKTHUECKOi 3aJOIDKEHHOCTH HITH aHHYJIMPOBAH ITOCIIE MOTAIICHHS
O0mieii 3a0KEHHOCTH:

1.4.1. ITo nannumaTtuse Knuenra - npu nonaye NMCbMEHHOTO 3asBICHUS 110
dopme banka 06 ymenbinennu Jlumura oBepapadra / otkase ot Jlumura
oepapadra B [logpaznenennu banka no mecty Benenust Cuera KapThl.

1.4.2. Tlo waunmatuBe banka ¢ wHbopMmHpoBaHuem KimeHTa myTem
HanpaBieHus: SMS-cooOmennss 1o ¢akty u3MeHeHHs JlumuTa
oBepapadra B ciaywyae Hapymenus Kimenrom ycnosmii Jlorosopa nnm
HINYMS OOCTOSATENLCTB, OYEBUAHO CBHICTEIBCTBYIOIIMX O TOM, YTO
OOm1as 3a0KEHHOCTh He OyIeT BO3BPALIEeHA B CPOK.

78




HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

Ne
n/n

YcioBue

Copepxanne ycjaoBust

2.

Cpoxk fneiicTBHSI J0rOBOpa, CPOK

BO3BpaTa KpeIuTa

2.1. ,HOI‘OBOp BCTYINaEeT B CUJIy C AAThbl €ro HNOANMUCAHUA CTOpOHaMI/I nu
HCﬁCTByET J0 ITIOJIHOT'O BBIITOJTHCHUA CTOpOHaMI/I CBOHUX 0053aTCILCTB 110
I[OFOBOpy, B TOM 4YHMCJIC B COBOKYITHOCTH:

- c/Jauu KapThl (BCEX JOMOJHUTEIBHBIX KapT), BBIMYIICHHOM(-BIX) K
CueTy KapThl, WM MOAa4H 3asiBiieHus(-11) 00 ee(ux) yrpare;

- [oraireHus B moiaHoM o0beme OOIIeH 3a00/KEHHOCTH, BKIIOYast
1aThl, IpexycMoTpenusie Tapudamu banka;

- 3aBEpIICHHS MEPONPUATHI IO YPEeTyJIMPOBaHUIO CIHOPHBIX
oneparui;

- 3akpeiTug Cueta KapThl.

2.2. Ilpu orcyrctBun omnepanuii mo CueTy KapThl B T€UEHHE CPOKa €e
neiictBust JloroBop yTpaumBaeT cuiy (CpOK AEWCTBUS KapThl yKa3aH Ha
kapte). [Ipekpamenue neiictBus JloroBopa sBIS€TCS OCHOBaHHEM IS
3akpbITHst CueTa KapThl.

2.3. Kpenut, npeaocTaBieHHbIA A1 NPOBEACHUS ONEpaluil mo KapTe B
npenenax Jlumura oepapadra (m.1.1. MHAMBHAYaNbHBIX yCIOBHUI), a
TaK)Ke KPEIUT, BbIJaBa€MbIi HA CyMMY CBEPXJIMMUTHOM 33/10JKEHHOCTH
(n.1.3. UnauBuIyansHBIX yCIOBHIA) BKIIIOYAIOTCS B €KeMeCs9HbI OTdeT
B coctaBe OcHoBHOro ponra. Cpok Bo3Bpara OCHOBHOI'O JOJIra, a TaKKe
MIPOLIEHTOB, HAYHUCIEHHBIX Ha JaTy mnorameHus OCHOBHOrO J0Jra,
cocraBisier 30 (Tpuamarh) KajdeHAApHBIX JHEW C gatel  OTdera
(BKITIOYHTENTHHO)

2.4. Cpox Bo3Bpara OOmIel 3aJ0DKEHHOCTH yKa3blBaeTcs baHKkoMm B
MUCbMEHHOM YBEAOMJICHHH, HampaBiieHHOM KimeHTy mnpu npuHATHH
pemwenuss o BoctpeboBaHmn bankom Bo3Bpata Kimmentom OOmeit
3aJIOJDKEHHOCTH B CBS3M C HapylIEHWEM WIM  HEHaIeXaluM
ucnonHeHneM um Jlorosopa.

Bauaora, B
NPeI0CTABJAETCS KpPeauT

KOTOPOH

Kpenutr nnst coBepumieHus omepanuid ¢ UCHOJB30BAHHEM  KapTHI
npenocTasiseTcs B BamoTe Cuera KapThl.

Jist oTpakeHus onepauuii, IPOBOAUMBIX B COOTBETCTBUU ¢ Jlorosopom,
banx OTKpPBIBAET Knuenty Cuer
KapTbl

(B pyOmsix Poccuiickoit denepary, Aomiapax
CIIIA, eBpo).
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

Ne
Ycaosue Copepxanne ycjaoBust
n/n
4. | IlpoueHTHBIE CTABKH (8 | Ha cymmy OcHOBHOrO A0ira HauMCHSIOTCA MPOLEHTHI 3a IOJIb30BaHUE
NpOoLEeHTaX ro0BbIX) (B | KpeIUTOM B COOTBETCTBMM C IIPAaBUJIAMH, NPHUBEIEHHBIMH B OOmIuX
NMPOLEHTAX ro0BbIX) WM | YCIOBHSX, I10 CTaBKe

NMOPsA0K ee (UX) onpeaeTeHus

% TOHOBBIX

B cmydae nmecBoeBpemeHnHoro morameHust OO0sS3aTeNpHOTO IUIaTEXa B
COOTBETCTBHM C TIpaBUJIAMH, MpPHBEICHHBIMH B OOLIMX yCIOBUSIX, Ha
CyMMy HeoriaueHHOro OCHOBHOTO joira (Bomieniero B O0s3aTenbHbII
IIaTeX) C JaTel, cienyromeil 3a Jlaroil mmaTteka, O AaThl ITOJHOTO
noramenuss OcHoBHOro moira (Bormeamero B OOs3aTeNbHBINA ITUIATEXK)
HAYHCISIOTCS MPOIICHTHI 32 MOJIE30BAaHUE KPEIUTOM TI0 CTaBKE

% TOIOBBIX
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

Ne
n/n

YcioBue

Copepxanne ycjaoBust

5.

Ilopsimoxk  ompenesieHusi Kypca

HHOCTPAHHOM BAJIIOTHI npu

nepeBojie  J€HEKHBIX  CpeICTB

KpeauTopomM TPpEeTbEMY Juany,

YKa3aHHOMY 32eMIIHKOM

5. Ilpu coBepiieHUH ONEpAITHii 110 KapTe B BATIOTE, OTJUYHON OT BAIOTHI
Cuera KapThI:

5.1. ciimcanme cpeactB co Cuera KapThl/ 3admciieHHe cpeAcTB Ha Cuer
KapThl MPOU3BOAUTCA Ha cymMMmy Orepalyu, MepecYUTaHHOW B BAIIOTY

17 110 xypcy Banka'®® u/mm

Cuera KapThl, B COOTBETCTBHH ¢ Tapudamu
IUTaTEKHOW CHCTEMBI, AEHCTBYIOIIEMY Ha MOMEHT 00paOOTKH IIaTEKHBIX
nokyMeHToB mo Omepanuu, MOCTYNMBIINX B baHK, 3a HCKIOYEHHEM
Oneparuii, yka3aHHBIX B 11.5.2.

Kypc mnepecuera, nelictByromuii Ha MOMEHT 00paboTku bankom
MOCTYNUBIIUX IUIATE)XHBIX [OOKyMEeHTOB 10 Onepanuu, MOXET He
COBIAJaTh C KypCOM IlepecueTa, AeHCTBOBABIIMM IPU €€ COBEPIIECHUHU
(npu mpoBeneHNN ABTOpPHU3AIMM), YTO MOXET IMOBJEYb PAa3HUILy MEXKIY
CYMMOi1, Ha KOTOPYIO YMEHbIIIEH/yBeTNIeH PacXOIHBII JIUMUT 110 KapTe B
MOMEHT coBepiueHus Onepanuu, 1 CyMMOH, (paKTUYeCKH CIIMCAHHOW CO
Cueta kapTsl/ 3auncnensoi Ha Cuert kapTel. KypcoBas pa3auma, ecim oHa
BO3HHKAET, cuchiBaeTcs co Cuera kapThl/3auncisgercs Ha CyeT KapTel B
Omneparuy,
nocTynuBIIuX B baHk, B cucreme baHka u He MOXET OBITh IIPEIMETOM

MOMEHT O0Opa0OTKM  IUIATEKHBIX  JOKYMEHTOB IO
MpeTeH3un co cToponkl Jlepxkatens. JlepkaTeab MOXKET 03HAKOMHTBLCS C
matoi comepmieHust Omneparuu (1atoil ABTOpW3amMu) W AaToll ee

criucanus co Cuera kapthl B OTUeTe.

5.2. mepecuer B BamoTy CueTa KapThl MPOM3BOAMTCS 110 Kypcy banka'®®,
JEWCTBYIOIEMY HA MOMEHT coBepienus Oneparuu 1o Kkapre (Ha MOMEHT
Asropuzaiuu) no OnepanusaM NpPUEMa/BbIIAYM HAIMYHBIX JIEHEKHBIX
CPEICTB B MOJpasJeNeHusx U OaHkomaTax baHka, MepeBoaa JEHEKHBIX
CPEJICTB B yAJIEHHBIX KaHAJIaX 00CTyKUBAaHHUS Ha CUeTa PU3MIECKUX JIMII,
OTKpHIThIE B BaHKe, M0 MHBIM ONepamysiM, NepeveHb KOTOPBIX pa3MelleH
Ha OdunmansHom caiite banka.

Kounuectsno, pa3mep U

NEepPUOIMYHOCTH (cpoxm)
IJIATeXKeH 3aeMIUKA 110 J0T0BOPY
WM TOPSIAOK ONpesesIeHHs] 3THX

IJIaTexxen

KmuenT ocymecteisier momHoe moramenne OOs3aTenpbHOTO IUIATEXa,
pacCYMTaHHOTO Ha JaTy MOTAIICHUS 3aJI0JDKCHHOCTH, He mo3aHee 30-Tu
KaJIeHJapHbIX aHel ¢ gaTtel OTuera o Cyery.

157 MompoGHas mHbOpMamust O MpaBHiIax MepecueTa (KOHBepcum) omepamuii mo Kapram wmsnoxena B Tapudax u pasMeleHa Ha

O¢unuansHoM caiite banka.

158 Pudopmanus o kypce banka pasmernena Ha OpuiuansHoM caifte Banka.
159 Uudopmanms o kypce Banka pasmernena va OpunuansHom caitre banka.
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

rij‘i Ycaosue Copepxanne ycjaoBust

7. I[Hopsinok n3MeHeHUsI KOJINYECTBA,
pa3mepa H NMepuoANYHOCTH
(cpoxoB) miaTexeidl 3aeMINMKA OtcyTCcTBYET
IpU  YACTHYHOM  JIOCPOYHOM
BO3BpaTe KpeauTa

8. Cnoco0s1 ucnojHenus | [loramenue 3aJ0KEHHOCTH 110 KapTe MPOU3BOAUTCS IIyTEM MTOTIOIHEHUS
3aeMINMKOM  00si3aTeabcTB 1o | Cuera KapThl OJHMM M3 CICAYIOIMX CIIOCOOOB C Y4YeTOM MOpsiKa,
JA0TOBOPY MO MeCTy HaXo:KIeHHus | yctaHoBieHHoro B [lamsrke [epxatens:
3aeMIUKA.

1) myTem mpoBeaCHHUS OTEPAIMU «IIEPEBOJ C KAPThI HA KAPTY»:
- uepe3 YcrpoiicTBa camooOcyxuBaHus banka;
- ¢ ucronb3oBanueM SMS-6anka (MoOumsHOTO O0aHKa);;
- c ucnons3oBanueM Cucremsl «Coepbank OHnainy;
- dYepe3 OINEpalMOHHO-KACCOBOTO pa0OTHHUKA B  IFOOOM
IToapa3nenenuun banka;
- uepe3 KonraktHslif nenTp banka.
2) HATMYHBIMHA  JICHOKHBIMA  CPEJCTBAMH  C  HCIOJb30BaHUEM
KapThI/PEKBU3UTOB KapTHI:
- dyepe3 YcTpoiicTBa camooOciyxuBaHus baHka ¢ MomyieMm
nmpueMa HaAJIMYHBIX ACHCXKHBIX CPCACTB,
- uepe3 OMNEPalOHHO-KACCOBOTO pPabOTHHKAa B  JHOOOM
ITonpasnenenun banka;
3) GaHKOBCKHMM mepeBoaoM Ha CueT KapThI,
4) myTeM MpPOBEICHHUS OMEPAIMU «IIEPEBOJ C KapThl HA KapTy» dYepes
O¢uunanbHblii caifT banka'®.

8.1 | BecnaTHblii cnmocod ucnoanenust | B coorBercTBuu ¢ Tapudamu banka noraimeHue 3a0/5KEHHOCTH O KapTe
3aeMINMKOM  00513aTeJbLCTB MO | TyTeM mononHeHuss Cuera KapThl ¢ UCTIONB30BaHUEM KapThl/PEKBU3UTOB
JA0TOBOPY KapThl ~ crioco0amMu, TepedyucleHHbIMH B 1.1)-2) pasgena 8

WuauBuIyansHBIX YCIOBUH, OCYIIECTBISETCS 0€3 B3UMaHUS KOMHCCHH
banka.

9. Oo6s13aHHOCTD 3aeMIIKa

He npumenumo
3aKJIIOYUTH HHbIE JOTOBOPHI

10. | O6s13aHHOCTH,  3aeMIIUKA  TIO
NPeI0CTABJEHUI0  olecrevYeHus
HCIIOJIHEHUsI  00513aTe/IbCTB 1O He npumenumo

JIOTOBOPY U TPeOOBAHUS K TAKOMY
odecneYeHHnIo

160 [Tpu HAMMYMK TEXHUYECKOH BO3MOKHOCTH.
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Ne
Ycaosue Copepxanne ycjaoBust
n/n
11. | Hean HMCIO0JIb30BaAHUS
3aeMIIMKOM  MOTPEeOUTEIHCKOro Ha nienu imyHoro norpebieHus.
KpeauTa
12. | OTBeTCTBEHHOCTh 3aeMINHMKAa 32
HeHaJIeKaIee HCIIOJTHEHHE
- OrcyTcTBYyET
ycJ10BHii JI0rOBOPA, pa3mep Y Y
HeycToliku (mrpadga, nmeHu) MM
NMOPSII0K UX onpeaeeHus
13. | YciaoBue 06 ycrynke kpenutopom | [baHk BmpaBe NOIHOCTBIO WM YacTHYHO YCTYNHTh CBOM IIpaBa
TPeTHUM JHLAM npas | TpeOOBaHU 3aJ0/KEHHOCTH 10 Jl0roBopy IHOOBIM TPETHUM JIMLIAM]
(TpeGoBanMmii) M0 10r0BOPY (mexcm 8 K8AOPAMHBIX CKOOKAX neuamaemcs npu OmMcymcmeuu 3anpema
Knuenma na ycmynxy npas mpebosanus banka.
[bank He BmHpaBe MONHOCTHIO WM YAaCTUYHO YCTYNIUTh CBOW IIpaBa
TpeOOBaHMs 3aJ0JDKEHHOCTH 1O JlOroBOpYy JIIOOBIM TPETHUM JIMIIAM |
(mexcm 6 xeadpammvix CKOOKAX neyamaemcs APU HAIUYUU 3aNPema
Knuenma na ycmynxy npas mpebosanus banka).
14. | Coraacue 3aemmuka ¢ odmmmu | KimmeHT monTBepkmaeT, 4TO O3HAKOMIIEH C cojaepkaHueM OOmmx
YCJIOBHSIMH JIOTOBOpa ycnoBuii, [lamarku [epxarens, [lamsaTku mo 6e30macHOCTH, COTIAcEH C
HUMU U 00SI13yeTCs BBIITOJTHSATS.
O6mme ycnosus, [lamsatka epxarens u Ilamsrtka mo Ge3omacHocTd
pa3MenieHsl Ha opuIansHOM caiite banka u B [lonpasneneHusx banka, u
Be1ar0TCsa bankom o TpedoBanuio Kinmenra.
15. | Yeayrn, OKa3bIBaeMble
KpPeaUuTOpOM 3aeMIIUKY 3a

OT/IeJIbHYIO IJIATY U HE00X0UMbIe
JJIS1  3aKJII0YEHUs1 [10rOBOpa, MX

HeHa HJIH MOpHAIA0K (<
ornpeaejieHusi, a TaKiKe corjacue

3aeMIIMKA Ha OKa3aHMe TaKHuX
ycJIyr

He nmpumenumo
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

Ne
n/n

YcioBue

Copepxanne ycjaoBust

16.

Cnocod oOmena wHopmanuei
MeKIY KPpeaMTOPOM M 32eMIIMKOM

Obwmen
OCYIIECTBIATHCS JTIOOBIM W3 CIEIYIOIIUX CIIOCOOOB:

unpopmarmern Mexay Kmmentom wu  baHkoM  Moxer
MTOCPEICTBOM
TenehoHHON, (PAKCUMUIBLHOW, TIOYTOBOM CBSI3H, ITOCPEICTBOM JIMIHOU
sBku Kimenta B Ilompasmenenue banka, a Takke MOCPEIACTBOM

VY najeHHBIX KaHAJIOB 00CITy)KUBaHUS, UCIIOIb3yEeMbIX baHKkoM.

bank Moxer HanpaBmaTh Kimenty wHpoOpManuio TOCpeacTBOM

3JIEKTPOHHOHN TOUTHI B SMS-co00MIeHUT.

OrpaHnueHusi Ha HCIOJb30BAaHUE KOHKPETHBIX CIIOCOOOB 0OMeHa
WHPOPMALIMH B OTAEIBHBIX CITydasx onpenenstores OOIMMHU YCIOBUSIMHU.

17.

YcaoBus NpeJoCTABJICHUS

JBIOTHOI'O nepuoaa

KpeAUTOBaAHUA

OTtcyTcTBYyeT

18.

YcaoBue o 3apaHee JTaHHOM

aKyenTe

Knuent npenocrasnser banky cornacue (3apanee gaHHbIH akient) u bank
uMeeT NpaBo 0Oe3 JOMOJHUTENIbHOro coriacus KimeHTa cnmchiBaTh €O
Cuera cienyromuye CyMMBI:

- CYMMBI Ollepalnii, paHee 3a4rciieHHble baHKOM MO 3adBIEHUSIM

O CIOpHBIX OmNepanusx, NpU3HAHHBIX baHkoM B Xone
pacciieioBaHrsT HEOOOCHOBAHHBEIMH (C YYETOM MPOIICHTOB 3a
IMOJIb30BaHUEC KPCAUTHBIMU CPCACTBAMU C OAaTbl COBCPUHICHUA

OTIepaLluH 10 KapTe);
- CYyMMBI, OIIMO0YHO 3auncieHHble bankoM Ha CUeT KapThl;

- CyMMY IUIaTHI 32 00CTy’)KHBaHHE KaPTHI.

19.

O6pabotka baHKOM TepcOHABLHBIX
nmaHHbIx Kimenra

KinueHT cornamaercs ¢ TeM, yTo baHk uMeeT mpaBo Ha 00pabOTKy BCEX
MepCOHANBHBIX JaHHBIX KimeHTa, B TOM 4ucIie, yka3aHHBIX B 3asBICHAN
KimenTa w/minm B MHBIX JTOKYMEHTaX, B COOTBETCTBHH ¢ DenepaabHbIM
3akoHOM OT 27.07.2006r. Nel52-®3 «O mnepcoHaIbHBIX JTaHHBIXY,
KOTOpasi BKJIIOYAaeT COBEpIIeHHE JH00ro AeicTBus (omepanuu) WIN
COBOKYIHOCTH JEHCTBUU (Omeparuii) ¢ HCIOIh30BAHUEM CPEIICTB

aBTOMaTHU3alnunu nin 0e3 HCIIOJIb30BaHUA TaKHuX CpCACTB C

NEpCOHAJIBHBIMU JAaHHBIMU, BKJIIOYasA C60p, 3alliCh, CHCTEMATHU3allUIO,

HaKOIUIGHWE, XpaHEeHWe, yToYHeHne (OOHOBIEHHWE, W3MEHEHHE),

M3BIIEYCHHE, HCIIOJIb30BaHNE, 00e3TNINBaHNE, OJIOKUPOBAaHNUE, yIaJIeHHE,
YHUYTOXXEHHE, Tepefady (pacipocTpaHeHue, MpelocTaBlieHHe, TOCTYII)

NEpCOHAJIBHBIX JaHHBbIX, BKJIrO4Yas nepeaavy TPETbUM JIMIaM,

HeﬁCTBYIOHIHM Ha OCHOBaHMM Aarc¢HTCKUX [JOIOBOpPOB HJIM HWHBIX
JOTrOBOPOB, 3aKJIFOUCHHBIX HMHU C BaHKOM, B TOM 4YHCJIEC, B ClIy4dac

HCHUCIIOJITHCHUA /U HCHaJICKaICro HUCIIOJTHCHUA KnnenTom
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

Ne
n/n

YcioBue

Copepxanne ycjaoBust

obsi3aTenscTB 1Mo JloroBopy. VYkazanHble KimeHTOM mepcoHalbHBIE
JaHHbIE IIPENOCTABIIAIOTCS B LEISIX KPEAWTOBAHUS W HCIOIHEHUS
JOTOBOPHBIX 0053aTEJIBCTB, OCYILECTBICHNS JEHCTBUI, HAlpaBJIEHHBIX Ha
B3BICKAaHHE IIPOCPOYEHHOM 3aJ0JDKeHHOCTH Mo JloroBopy, a Takke
pa3paboTku baHkOM HOBBIX MPOAYKTOB M yCIYr U HH()OpPMHUpOBaHUS
Knmnenra 06 3Tux npoaykrax u yciyrax. bank nmeer mpaBo mpoBepuUTH
JOCTOBEPHOCTh NPENOCTaBICHHBIX KIIMEHTOM nepcoHanbHBIX AaHHBIX, B
TOM 4YHCII€ C HUCHOJb30BAHHEM YCIYyI APYTUX ONEpaToOpoB, a TaKkKe
WCTONB30BaTh MH(OpMAIMIO O HEHCIOIHEHWH W/HWIM HEHaAJIe)KalleM
HCIONIHEHUH IOTOBOPHBIX 00513aTENIbCTB MPH PACCMOTPEHUN BOIIPOCOB O
MIPENOCTABICHUN APYTUX YCIYT U 3aKIIOUYCHUU HOBBIX JOTOBOPOB.
Cornacue KnuenTa npegocraBisieTcsi ¢ MOMEHTa noanucanus Jorosopa
)41 HCﬁCTBHTCHBHO B TCUCHHUC IIATU JICT NOCJIC HCIIOJHCHUA AOTOBOPHBIX
o0s3arenscTB. Ilo MCTEueHUM yKa3aHHOTO CpPOKa JEHCTBHE COTINacHs
CUMTAETCs MNPOAJCHHBIM Ha KaXzAple CIENyIoLHe MATh JET IpH
OTCYTCTBHH CBEIICHHU O €T0 OT3bIBE.

Cornacue MoxeT ObITH 0TO3BaHO KimeHTOM B 11000 MOMEHT IyTeM
nepenaun banky nonnucanHoro KiimeHToM NMCbMEHHOTO YBEIOMIICHHUS.

Knuent ynonnomounBaet bank:

19.1. mpenocraBisate KiMeHTy cBelleHUs O HNPOBOAMMBIX ONEPALHUIX MO
cuetam KimeHTa, BBIIMCKM N0 cyeTaM, WH(POPMALMIO, CBS3aHHYIO C
ucnonHenueM Jlorosopa, mnpemiokeHus baHka, WHQOpPMaMOHHBIE |
pexiaMHbie coobieHus 00 ycinyrax baHka myTem opraHu3amny MoYTOBBIX
pacchlIOK, pacchblIok SMS-co001IeHUH, pacChIOK 10 AJIEKTPOHHOM IovTe
B aapec KinenTa, a Takke NOCpPeICTBOM Tesle()OHHOMN CBSI3H;

19.2. npenocrasisaTh UHGOPMAIMIO O MEPCOHAIBHBIX JaHHBIX KimeHTa
TPETBEH CTOPOHE, C KOTOpOH y baHKa 3aKk/IIO4YEHO COIVIALIEHUE O
KOHQHUICHINAIBHOCTH, B LENAX OCYILECTBICHHS Tele(OHHOH CBs3M ¢
Knmentom s nepenaun HHQOPMAIMOHHBIX U PEKJIAMHBIX COOOIIEHUH 00
yciyrax banka;

19.3. npenocrasnsath [laptHepy banka wndopmarmio o Kiuente s
OCYILIECTBJICHHSI PErHCTpaliM B IporpaMMax II0 BBIIYCKY KapT,
npoBoanMbix bankom u [laptHepamu banka mo BeiOpanHOoMy Kimentom
KapTOYHOMY MPOIYKTY, HEOOX0IUMYIO JUIsl ucroHeHust JloroBopa;

19.4. nnsa meneit xpaHeHWS JAOKYMEHTOB, COJCPIKAIUX TEPCOHATHHBIC
nanHble KnueHTa, a Takke A CO3AaHMA M XPAHEHUS UX DJIEKTPOHHBIX
00pa3oB, MPENOCTaBIATh YKa3aHHBbIE JOKYMEHTHI CIEHUaTU3UPOBAHHON
KOMITaHWH, C KOTOpOH y baHka 3aKir04eH JOroBop 00 OKa3aHWUU YCIYT H
COTJIalIeHue O KOH(UACHINATHHOCTH.

19.5. mpenocTaBnsaTh HHPOPMALUIO O MEPCOHAIBHBIX NaHHbIX KimeHrta
(pamunus, uMs, OTYECTBO, JAaHHBIE JOKYMEHTA, YIOCTOBEPSIOLIETO
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Copepxanne ycjaoBust

nugHOCTh, HoMep CueTa KapThl, HOMEp TeleoHa M aApPec JOCTABKH
kaptel) B OOO «CoepJloructuka» (agpec 119334, r1.Mocksa,
yn.BasunmoBa, 1.24, k.1.), nmedcTByromiee Ha OCHOBaHHH JOTOBOPA,
3aKJII0YEHHOTO ¢ baHKOM, 1 ¢ KOTOphIM Y baHKa 3aKiI0ueHo coriamieHue
0 KOH(DHIECHIIMATLHOCTH, IS OCYIIECTBICHUS KYPbEPCKOW ITOCTaBKH
Kinenry xapt, BolltyckaeMbix bankom B pamkax [Jorosopa.
[IprcoenMHUBIIACE K TTporpamme JTosuTbHOCTH «Criacu6o ot CoepOaHkay,
Kmuent Belpaxkaer cornacue banky Ha mnepenady AKIMOHEPHOMY
obmectBy «lleHTp mporpamm NosmbHOCTH», aipec: Poccuiickas
O®enepammsa, 115114, r.MockBa, 1-it JlepOeHeBckmii mepeymnok, I0M 5,
momemenne  Ne505/506, (mamee — AO «UIUI») cremyrommx
MIepPCOHANBHBIX JaHHBIX: J1aTa POXKIACHHS, HOMEpP MOOWIBHOTO TenedoHa,
II0JI, aapec DJIEKTPOHHOM IIOYTHI, HACEICHHBIA IYHKT IPOXUBAaHUSA U
perucTpanuy, WASHTH(OUKATOPBl KIHEeHTa, QopMupyeMble baHkoM,
MIPU3HAKK BBIMTONHEHUS YCIIOBUI TIPUCBOSHUS YPOBHS NPHUBHJIIETHH B
pamMKax IpoTrpaMMbl, CBEICHUS O MPOBOIUMBIX IO CUETaM OIEPAIHiX C
WCTOJB30BaHUEM KapT, BBINYIIEHHBIX baHkoMm, nHpOpMamus o cuerax,
BKJAaJax, NPOAYKTAaX U yciyrax baHka, B IeJIIX y4acTHsl B IIPOrpaMMe
nostmeHOCTH «Criacu6o ot COepbaHKa» B COOTBETCTBHH C IIPaBHIIAMHU
mporpaMMel ¥ HampaBneHuss Kmmenty SMS-coobmenuii, Push-
YBEJIOMJICHUH, PAaCcChUIOK B AJIEKTPOHHOH TMOYTE, COLMANBHBIX CETSIX,
MECCEHJIKEPax, a TAKKE MPOYUX KaHAJIaX KOMMYHHUKAIIUU TPOTPaMMBbI.

Ucku KnnenTa k banky o 3amuTe mpaB motpeOuTeneii mpeIbsaBIsiFoTCsS B
COOTBETCTBHH C 3aKOHOaTeNbCcTBOM Poccuiickoit @enepannu. Cropsl mo
uckam banka k KnueHTy paccMaTpHuBaioTCs B Cyie/MUPOBBIM CYJIbEH 1O
MeCTy HaxoxkaeHus ¢wmimana banka, oCylIecTBUBILErO BbIady KapThl
Knuenty.

Knuenr mnoarBepxkpaer mnonydeHue VHOUMBUAYalbHBIX — YCJIOBHM,
3asBnenus u Tapudos baHka.

Ne
YcioBue
n/n
20. | Mopsaok paccMOTpeHHs CIOPOB
21. | MMoay4yenue 3K3eMILISIPOB
Jdorosopos
BAHK:

[Ty6imuHOe akMoHepHOe 00IIECTBO

«Coepbank Poccum»

Mecronaxoxnenue: Poccuiickas ®enepanus ,

Mockga, yn. BaBunosa, a.19
Tenedon: (495) 500-5550, 8-800-555-55-50
Ddaxc: (495) 747-38-88

KJIMEHT:

11 .
7997, OUO

HoxymeHT, yaocroBepsitonuil tnuHocts Kinnenra
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(cepusi, Homep, mecmo u 0ama 6bl0ayu)

(0ondrcrocms, noonuce, .HU.0. pabomnuxa banka)

(noonuce)

(D.U.0. - nonnocmeio 3anoansiemes Knuenmom)

[ITamn nogpa3aeneHus

o MecTy opOpMIICHHUS

(0ama)
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OBIIUE YCJIOBUS BBIIIYCKA U OBCJIYKUBAHHUSA JJEBETOBOM
KAPTBI C OBEPJAPAD®TOM ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosmme OOmme ycioBHus BBITycKa M oOciykuBaHusi aederooit kapTtel [IAO CbOepbank (mamee -
OO6uire ycrnoBus) B COBOKYMTHOCTH ¢ IHAMBHTyanbHBIMU YCIOBHUSIMH BBIITyCcKa M 00CITy>KUBaHHS 1e0ETOBOM KapTh
¢ oeepapadrom I[TAO CoOepbank (manee - Mumusuayanbhbie yciobus), [lamstkoit [Jlepxarens kapr ITAO
Coepbank (manee - [Tamstka Jlepkarens), [TaMaTkol mo 6€301acHOCTH IIPH UCIIOJB30BaHNH KapT (manee -IlamsaTka
no 6ezomacHoCTH), 3asBJICHUEM Ha MOJIy4YE€HHE KapThl, HAAJCKAIIUM 00pa3oM 3alOJHEHHBIM U MOJNHCAHHBIM
Knuentom (nanee - 3asBnenue), Ans00MoM Tapu¢oB Ha yciayr, npenocrasisieMbie [IAO Coepbank pu3nuecKkum
mumam (naiee - Tapudsl), B COBOKYITHOCTH SIBIISTIOTCS 3aKII0UeHHBIM MexAy Kimentom u bankom JloroBopom o
BBIIIYCKE W OOCTY)KMBaHWH [1€0ETOBBIX KapT c oBepapadToM, oTkpeitun Cuera s ydera Omeparnwmii c
WCTIONB30BaHUEM KapThl M TipeocTaBieHn Kinenty kpeaura B hopme «oBepapadT» s npoBenenus Onepanunit
1o kapte (manee - JloroBop).

1.2.  TlpemocraBiieHue ycCIyr 1Mo OaHKOBCKHUM KapTaM, HE YperyJIHpoBaHHBIX J[OroBOpoM, perymupyercs
OTACTHLHBIMH JOTOBOPAMH.

B ciyyae npoTtuBopeuns Mex1y MonokeHUs MU J{oroBopa 1 TOTOBOPOB U MPaBUi 00CITY>KUBaHHSI, OTHOCSIIHXCS K

TEM WM WHBIM BHJAM YCIYT IO OaHKOBCKMM KapTaM, OTHEJbHBIC JOTOBOPHI U MpaBHia 00CITYy)KMBaHUS UMEIOT
MPEUMYIIECTBEHHYIO CHITY.

1.3. Kuumenr obs3yercs BbINONHATH yciaoBusi JloroBopa, a TakKe NpPHU HAIWYMK JOIMOJHHUTENBHBIX KapT
o0ecreynTh BBITIOHEHUE yciaoBuil JloroBopa [lepikaTensiMu JOMOTHUTEIBHBIX KapT.
1.4. bank mMeer mpaBo ycTaHaBIHBATh U BBOAMTSH B JeiicTBre Tapudbl mepBoro uncia kaxaoro Mecsma. [pu

HeoOxoauMocTH u3MeHeHust O6mux ycnosui, [lamstku [lepxarens, [lamsatku mo 6e3omacHocTi bank He MeHee
4yeM 3a 7 (CeMb) KaJleHAapHbBIX IHeH yBemomuisseT o0 stoM [epxkatens yepe3 OdunmanbHeiii caiit banka. Ilpu
HeoOxonumocTH u3MeHenus: Ooumx ycnosuid, Tapudos, [Tamsatku depsxkarens wiu [TamsaTkn mo 6€301MacHOCTH B
CBSI3U C BBOJOM B JCHCTBHE HOBOI'O KAapTOYHOIO MPOAYKTa WM YyiydyineHus anst JlepkaTens yCIoOBHUM
MIpel0CTaBICHHS JEHCTBYIOIIMX KAPTOUHBIX MPOYKTOB U YCIYT 1o HUM bank noBoaut no Jlep:xarteis ykazaHHbIe
M3MEHEHUS He MeHee ueM 3a 1 (0AuH) KaJleHJapHbIi JeHb 10 JaThl UX BCTYIUICHUS B CUITY.

1.5,  OcoGenHocTu BbIIyCKa M OOCIY>KMBaHMS OTAENBHBIX BUIOB KapT OINPENENSIOTCS AOMOJHUTEIbHBIMU
YCIIOBUSIMH Ul OTAETBHBIX BHIOB KapT, YKa3aHHBIMU B pasaene 14 OOmux ycioBuil. B ciyuae mpoTtuBopeunit
MEXy OCHOBHBIMH TOJNOKeHUSIMA OOIIUX YCIOBUH W OCOOCHHOCTSIMU BBIITYCKa M OOCITY>KUBAHUS OTICIBHBIX
BUJIOB KapT, OMpeleIeHHbIME pa3nienioM 14 O0mux ycaoBuii, nocieHue MMEIOT MPEUMYIIIECTBEHHYIO CHITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThl €r0 MOJNUCAHHS U IPEKPAIaeT CBOE JeHCTBUE MPH 1101a4e 3asBICHUS
o 3akpbiTuu Cuera kaptel Knuenrom B [Tonpaznenenue banka/IIpencrasutenem B [loapasnenenue banka no mecry
BeneHus Cuera KapThl, mpu 3ToM KineHT o6s3aH:

- YIJIATUTh KOMUCCHU H TUIATHI, IpeycMOTpeHHbIe JloroBopom;

- noracuth TE€XHUYECKYIO 33J0JKEHHOCTB;

- MIOT'acUTh B MOJTHOM o0beme OOIIyIO 32/10JKEHHOCTD, BKJIFOUAs TUIAThL, IpeaycMoTperHsie Tapudamu;

- 3aBEPILUTH MEPONIPHUSITHUS 110 YPETryJIMPOBaHUIO CIIOPHBIX Omeparuii.

Knuenr Moxer moparth 3asBieHME O 3akpbitu Cuera KapThl uepe3 «COepOank Omaiiny'®!

B TOpSAKE,
onpenenernom Paznenom 10 O6mmx ycnosuii, win gepe3 Konrakrusiii lentp Banka'®®. Ipu oGpamenun B
Konraktaeii llentp banmka Wnentnduxanmms u Ayrentudukanus KimeHTa OCymIecTBISIETCS B TIOPSIIKE,
ompeneneHaoM Paznmenom 11 O6mux ycnoBuit. Pacniopsbkenne Knuenra Ha 3akpeitue Cuera KapThl, POTOKOI
IIPOBEJICHMSI COOTBETCTBYIOIIMX ONEpaluii B aBTOMAaTU3UPOBAHHOW cucrteMe baHka, HCIONB3yeMOH I
obcykuBanus Knuenros uepe3 Konrakrasiii Lientp banka, pacimdpoBka ayano3anucu pasroBOpoB OIIEpaTopoB
¢ Knmentom sSBISIOTCS TOKyMEHTaMU, TOATBEP KIAIONIIMHE BoJien3bsiBieHne Kinrenra o 3akpeituu Cyuera KapThl.
VYKka3aHHbIE JOKYMEHTBl MOTYT MCIOJIb30BaTbcd bBaHKOM B KadecTBE NOJATBEPKIAIOIIUX JTOKYMEHTOB IpHU
PacCMOTPEHNH CIIOPHBIX CUTYAIIHii, B TOM YHCJIE B CyJIE.

2. TEPMHHBI

2.1.  Asrtopu3auusi — mpouexypa MoiaydeHusi OoT baHka paspelieHusi, HeoOXOIMMOTO MJsl COBEpIICHHS
Omnepanyu ¢ NCHONIB30BaHUEM KapThl/PEKBU3UTOB KapThl M MOpOXKIatomiero oos3atenscTea banka mo ucrnonxennio

161 [Tpu HAMMYUN TeXHHYECKOH BO3MOMKHOCTH.
162 [Tpu HAMMYKK TEXHUYIECKOH BO3MOKHOCTH.
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pacrnopsbkeHuii JleprkaTenis, COCTaBACHHBIX C UCIIOIL30BaHUM KapThl/PEKBU3UTOB KapThl. Ilocie ocyIecTBICHHS
aBTOpHu3aun /lepxaTens He MEET MpaBa PacIoPsKATHCS IEHEKHBIMH CPEJICTBAMH B IIpeieiax aBTOPH30BAHHBIX
CYMM.

2.2. AxTHBanMs — OpOIeaypa YCTAHOBJICHUS baHKOM cTaryca KapThl, TO3BOJISIONIETO COBEPIIATh ONEpariu
mo Cuyery KapTtel C wucmnonb3oBaHneM KapTel/ PexBm3utoB kapTel/ NFC-kapTel W ¢ HCIOIB30BaHHEM
BbromeTpudeckoro mMeToa HASeHTH(DUKAIIHH.

2.3. AHajgor coOCTBeHHOPYYHOW MOANMHMCH — KOJ, NMApoJib WM WHOW, yKa3aHHBIA B JloroBope aHayor
COOCTBEHHOPYYHOH MOJMVCH, MCTONBb3yeMblii KimeHTOM A TOATBEpXKACHWS Bolem3bsaBieHHs KimeHTa Ha
copeprierre Omnepanyuy WIA YAOCTOBEPSIONINA (akT COCTABICHHUS W/HMIN O3HAKOMIICHHS, /WM TOJIHCAHUS
AJICKTPOHHOTO COOOIICHHUS, ODJIEKTPOHHOTO JOKYMEHTa, B TOM 4YHCIE JIOTOBOpa B JJICKTPOHHOM BUJC,
3aKJIFOUAEMOro Yepe3 Y IaJcHHbIC KaHabl 00CTy)KHBaHUS.

2.4. AyTeHTHHUKAIMA — YIOCTOBEPEHIE PAaBOMOYHOCTH oOparienns KimenTa (moseperHoro numa Kienra)
B bank mis coBepineHus OaHkoBckux Omepanuii mu6o monydenus wHpopmanuu nmo Cuery kapTtel Knnenra B
MOPsIIIKE, TPEAYCMOTPEHHOM J[oroBOopoM.

2.5. Aspoguior — IlyOnmuHoe axmmoHepHOE O00MmecTBO «AlpoduoT-poccuiickne aBuamwmaum» (ITAO
«AspodaoT»).

2.6.  Bank - [IyonmuuHoe akmonepHoe obmiectBo «Coepbank Poccun» (ITAO CoepOank).

2.7.  BeckonraktHas Onepauusi — Onepanus ¢ UCTIOIL30BAHUEM KapThl, OCYIIECTBIIsIEMAst TyTEM MO THECCHHUS

(mpuKyIanbIBaHKs) KapThl K YCTPOMCTBY, HOJAEPKHUBAIOLIEMY OCCKOHTAKTHYIO TEXHOJOTHIO MPOBEICHMS
Omneparuu.

2.8. Buomerpuyeckuii Meroj MACHTHQUKALMM — YCTAaHOBJIICHHE JMYHOCTH Jlepxarens ¢ NPUMEHEHHEM
TEXHOJIOTHH OMOMETPHUYECKOTO PACIO3HABAHUSA U C MCIIOJIB30BAaHUEM OMOMETPUYECKUX IEPCOHATBHBIX JAHHBIX
(Ipu HATMYUK TEXHUYECKOH BO3MOXHOCTH).

2.9. BiokupoBka — mpoleaypa ycTaHoBIeHNU baHKkOM TEXHHUECKOT0 OTpaHUYeHHs Ha COBEPILEHHUE Ollepaluit
mo Cdyery KapTtel C wucmonb3oBaHreM KapTel/ PexBm3utoB kapTel/ NFC-kapTel W ¢ HCIOIB30BaHHEM
Bruomerprdeckoro Merona naeHTH(GUKALNY, TpeaycMaTpyuBaroias oTkas banka B mpegoctaBieHUN ABTOPU3ALIUH.
2.10. BpImiaTra — JCHEXKHBIE CpEACTBA B pYyONIsIX WM WHOCTPAHHOH BajioTe, TOCTYMAMOIIHME Ha cueTa
¢u3nyeckux ymi B baHke B KadecTBe BBIIUIAT 3a CYET CPEACTB OFOJKETOB OIOJKETHON cucTeMbl Poccuiickoi
®epepanny, MpPeayCMOTPEHHBIX 4acTsaMu 5.5 u 5.6 cratbu 30.5 ®enepanbHoro 3akoHa «O HaUMOHAJIBHOU
iaTexxHon cucreme» ot 27.06.11 Ne 161-D3 (Hanpumep, JeHEKHOE COJIepKaHNe/BO3HATpaKICHNE/ TOBOJIBCTBUE
TOCYJapCTBEHHBIX CIYKAIIMX; OIUIaTa TpyJda pabOTHUKOB (MEpCOHANA) TOCYNAPCTBEHHBIX M MYHHIMTAIBHBIX
OPTaHOB, YUYPEXICHHUH, TOCYIapCTBEHHBIX BHEOIOKETHBIX (DOHIOB; rOCYJapCTBEHHBIE CTHUIICHIWH; IEHCHHU U
VHBIE COLIMAJbHBIE BBIILIATHI, OCYLIECTBICHHE KOTOPBIX B COOTBETCTBUM C 3aKOHOAATENBbCTBOM Poccuiickoit
Odenepanuu  oTHeceHO K kommereHimu [leHcuonHoro ¢onma Poccuiickoii ®denepanuu; exeMecsIHOES
MOKU3HEHHOE COAEPIKaHUE CyaeH).

2.11. Jlara nuate:xka — aara, He nozgHee KoTopoil KimeHT nomkeH mnononHuTh CuUeT KapThl Ha CyMMY
O0s13aTenpHOrO MaTexka. Jata miatexa paccuutbiBaetcs ¢ Jatel Otuera (He BKIIIOUas ee) Iioc cieayromue 30
KaJieHaapHbIX JAHei. Eciau 30-bIii 1eHb NPUXOAUTCS HAa BBIXOJAHOM/Tpa3qHUYHBIN JeHb, B OT4yeTe OyaeT yka3aHa
JaTa IepBoro pabouero JHs, CICAYIOIIETo 3a BEIXOJHBIM/TIPa3HUYHBIM JHEM.

2.12. [ebGetromasi kapta ¢ oBepapadToM (KapTa) - 3JIEKTPOHHOE CPEICTBO IUIATEXA, HCIONIB3YyeMOE IS
coBepireHus Jlep:kaTeneM OCHOBHOM KapThl wiH JlepkaTeneM JOMONMHUTENBHON KapThl Omeparuii B mpeaenax
PacxonHoro 1umuTa, B TOM YHCJIE 33 CUET KPEIUTHBIX cpelacTB (oBepapadT), npenocraBieHHbIX bankom Kimenty
MPU HEJOCTATOYHOCTH WJIM OTCYTCTBHU Ha OAHKOBCKOM CUETE JICHEXKHBIX CPEICTB, B COOTBETCTBHUHU C YCIOBUSIMHU
JHorosopa. Kapra sBisieTcsi MexXIyHapOIHOW NepCOHATM3UPOBAHHON KapToil (C yKa3aHHEM Ha JIMIIEBOI CTOpPOHE
uMeHu 1 pamunn [eprxatens KapThl).

2.13. [epxkartennb — JlepxaTens OCHOBHOW KapThl /Wi JlepikaTenb JOMOIHUTEIbHON KapThI.

2.14. ][lepxaTesib OCHOBHOI KapThI — pU3MUecKoe nuio, nMeromiee Cuert kapTel B banke, mogaemiee 3asBiieHue
Y TIOJyYHBIIIEE pa3pelIeHre Ha MOJTyYeHUe KapThl.

2.15. Jlep:xkaTe/ib JONOJHUTEIbHONH KaPThl — GU3HMUECKOE JINIO, MTOJTyYuBILIee KapTy Ho 3asBienuto Knvenra
¢ otHecerneM Omneparuii, CoBepIIaeMbIX ¢ UCTIONB30BaHNEM 3TOH KapThl, Ha Cuet KnmenTa.

2.16. lomoJiHUTENbHAsl KAPTA — BTOpas U IOCJICIyIOIINE 1e0CTOBbIC KapThl, BHIMYIIEHHBIC K ogHOMYy Cyery
KapThl Ha UMl APYroro (u3uueckoro auna — Jlepxarens IOMONHUTENBHOW KapThl. Beimyck JlomoiHUTENbHOM
KapThl OCYLIECTBIACTCS Ha OCHOBaHWMHM 3asBieHUs Kimenra ycranoBnenHod bankom ¢opmel. Onepanum,
coBepiraeMele 1o JlomonHuTensHOM KapTe, oTHOCTCA Ha Cuer kapTel KnmenTa.

B xauectBe JlonoHUTENBHOM KapTHl MOTYT OBITH BBITYIIEHBI TOJIBKO KapThI BU/AA M THITA, COOTBETCTBYIOIINE BUTY

u TUIlY OCHOBHOH KapThl. KonunuectBo I[OHOJ'IHI/ITCJ'IBHLIX KapT, BBITYCKAaCMbIX K OJHOMY C‘lCTy KapTbl, HC
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OrpaHUYCHO.

Jepxarensb JOMOTHUTENBHON KapThl MOXKET PaclopsbKaThCsl ACHEKHBIMU CPEICTBaMU, Haxosumucs Ha Cuere
KapThl B Tpejaeiax JIMMUTOB, YCTaHOBJICHHBIX KIIMEHTOM, M JMMHTOB, YCTaHOBJIECHHBIX bankom. Jlepikarens
JIOTIOJTHUTEIIBHOM KapThl MOKET COBEPINAThH orepanuu 1no CYeTy KapThl ¢ UCIOJIb30BaHUEM KapThl/ PeKBU3UTOB
kaptel/ NFC-kapThl ¥ C UCHOJB30BaHMEM buoMerpuueckoro wmetoaa wuiaeHTHUUKanuu. Jlepxarenb
JIOTIOJTHUTENIEHON KapThl MOJKET WCIIONB30BaTh KapTy ISl OIUIATHl TOBapOB M YCIYT B TOPTOBO—CEPBHUCHBIX
MPENNPUITUSAX, BKItouas VHTEpHET, IMOJIyYCHUs/BHECCHHSI HAIMYHBIX JCHSKHBIX cpeicTB Ha CueT KapThl B
[ompaznenenmsix banka W B Apyrux KPEOWTHBIX OpPraHM3ANMAX, 4epe3 YCTpPOWCTBA CaMOOOCTy>KWBaHMUS,
HOJTy4€HUs JICHEKHBIX CPEICTB B TOPrOBO-CEPBUCHBIX NPEANPUATUAX S/ MOTydeHUs JEHEKHBIX CPEICTB IIPH

OIJIaTC IMOKYIIKU B TOProBO-CCPBHUCHBIX HpeI[HpI/IHTI/IHX164, a TAaKXKe, IMpU HAJIUYUHU TEXHHUYCCKOU BO3MOKHOCTH,

cosepuiath onepamuu uepes Cucremy «Coepbank Ounaiin»® u Verpoiictsa camoo6cnysxuBanus banka.

2.17. [Joctrynusiii iumMut (JlocTynHbIH JUMHT KPeAUTHBIX CPEACTB) — CyMMa, B Iipeenax KoTopoi Kinnenty
MOTYT OBITH NPENOCTABIECHBl KpeAWTHblE cpeacTBa banka ans cosepumieHus Omnepanuili ¢ HCHOJIb30BaHUEM
KapTbl/PEKBU3UTOB KapThl. JOCTYMHBIN JUMHUT OmNpeAeiseTcss Kak pasHuua Mexny Jlumurom osepapadra u
cyMMoit OcHOBHOTO fora. J{0CTyNHBIN TUMHUT yMEHbIIAETCS MIPH BbIAAUE KpeauTa MPpH MPOBEISHUH PaCcXOIHBIX
Omnepauuii Mo KapTe U yBEIMYUBAETCS MPH MOTaIEHUH 33J0JDKEHHOCTH 110 paHee NPeAOCTaBICHHBIM KPEeIUTHBIM
cpencTBaMm (B Ipefenax TUMuTa opepapadra).

2.18. 3ampoc — SMS-coobmenne nin USSD-komanaa, Hanpasisiemas JlepkareneM kapTel B baHk ¢ Homepa
MOOWIIPHOTO TeJedoHa, 3apernCTPUPOBAHHOTO s foctynma K SMS-6anky (MoOunmbHOMY O0aHKY), IS
coBepueHus IlepeBoaa AEHEXHBIX CPEACTB WK NONyYeHUs HHPopmaruu ot baHka.

2.19. 3apnaaTtHblii A0rOBOpP — JOTOBOp O NPEAOCTAaBICHWH YCIYr B paMKax 3apIUIaTHBIX IPOEKTOB,
3aKII0YEeHHBIN Mex Ty bankoM U npennpusiTueM (opraHu3zanyei)/yaeOHbIM 3aBeICHUCM.

2.20. HWnentuduxanus - yctaHoBleHHe nudHOCcTH KimeHTa mpu ero oOpamieHn B baHK I COBEpIICHUS
O6ankoBckux Omnepanuii Wid MoilydyeHuss WHPOpMauuu 1o cueram KimeHTa B TOpsAIKe, MPELyCMOTPEHHOM
HoroBopom.

2.21. HWudopmanuoHHoe coodienne — modoe nHpopMaImoHHoe coodmenue banka, ornpasnsemoe KineHTy
B BUae SMS-coobuienus umu B Buze push-ysenomenus'®® (8 Mo6unsnoe npunoxenue banka). OnxHOpa3oBbIe
naposu (OgHopa3oBbie Kokl ), CooOIIeHHS s HOATBEPKACHUS OTIpaBisitoTces Kimenty B Buae SMS-coo0imeHuit
Ha HOMEp MOOMJIBHOTO TeliehOHa, 3aPETUCTPUPOBAHHBIN IS 1ocTyna K SMS-0anky (MoOwisHOMY OaHKY).

2.22. Kapra «A3podaor» — kapTa, BeimyckaeMas bankoM B pamkax llporpammel, nMmeromiasi CrieliaabHbINA
JU3akiH ¢ JorotunoM AspoduioTa.

2.23. Kapra, Bb1aBaemMasi B paMKax 3apnjiaTHOro I0roBopa — KapTa, UCIoJIb3yeMast JIUIsl 3a4HCIICHUS Ha Hee
3apabOTHON IUIATHI, CTUNEHIWN W T.I. PaOOTHHUKY NpeAnpusTHS (OpraHM3alyy) WIH ydalemycs/ CTyIeHTY/
acniipaHTy/ pabOTHHKY y4eOHOTO 3aBeJeHHUs B paMKax 3apIuIaTHOIO I0r0BOpa, U:

- BBIMYIIEHHAs B paMKax 3apIijlaTHOTO I0TOBOpa, UITH

- oOciy>kuBaeMasi B paMKax 3apIulaTHOTO JIOTOBOPA B COOTBETCTBUH C 11.4.6 Y ciioBHH.

2.24. Kuauent (Jep:kaTejib OCHOBHOW KapThl, 3aeMIIUK) - (QuU3MUecKoe IHUIO, 3aKiroumBiiee ¢ baHkom
Jorosop, umeroriee CueT kapThl B banke u siBistroreecs JlepxkaTeneM OCHOBHON KapThI.

2.25. Kom kameHTta — 5-TM 3HauHbIA Kkoxa, monyuaeMmblii Kiuenrom B KonraktHom Ilentpe banka u
WCTIONB3yeMbld UM uisi AyreHTHdukanuu npu oOpamennn B Kontakteiii llentp banka m B cucreme
aBToMarusupoBanHoro obOciyxkusanus (IVR). Kon kiueHta He umeeT cpoka JIEHCTBUS M OrpaHUYCHHUH I10
KOJMYECTBY UCTIOIH30BaHHM.

2.26. Kox noaTsep:kaeHUs — NCIIOJIb3YEMBII B KauecTBe AHanora coOCTBEHHOPYYHOH noanucu tudpoBoi Kox
i moaTBepxaeHuss KimeHTom Buaa M mapamerpoB yciayru/Omnepanuu, ocyuiecTieHHoH Kiuentom mpu ero
oOpamienun B Konrakrusiit Llentp banka (Jinbo npu ocyiiecTriieHnd baHkoMm ucxoasiero Teje)OHHOTO 3BOHKa
Kmuenty). Kox mnonrBepknenus Hamnpasisercs bankom B SMS-cooOmeHnn (C BHOOM W IapaMeTpamMH
yenyru/Onepanun) Ha HoMep MoOuIbHOTO TenedoHa KinenTa, 3apeructpupoBanHblil i foctyna k. SMS-0anky
(MobunpHOMY OaHKY).

163 [Tpu HAMMYUN TeXHUYECKOH BO3MOMKHOCTH.

164 [Tpy HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.

165 NToctyn B Cuctemy «Coepbank Onaiiiy oCylIecTBISETCS IPH YCIOBUM HATUUHUS y JlepykaTeris JOTONHUTENLHON KapThl IEHCTBYIOIIEH
OCHOBHO# KapTbl, 3aperUCTPHPOBaHHOI 11t octyna kK SMS-6anky (MoOunbHOMY OaHKY).

166 [Tpu HATMYKK TEXHUYIECKOH BO3MOKHOCTH.
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2.27. Konurakthbiii llenTp Banka — kpyriocyTodHas ciayx0a moMmoIiu kiueHTaM baHka, oka3bIBarolias UM
OTIEPATUBHYIO IIOMOIIIb IO BOITPOCaM, CBsI3aHHBIM ¢ OniepanisiMy 10 OaHKOBCKHM KapTaM.

2.28. KouTtpoabHas uHpopmanus — iro0ast HocieA0BaTeIbHOCTh OYKB/Indp At uneHtndukanuu Jepxarens
npu oOpamennu no tenedgony B Konrakrusiit Lientp banka. Madopmanus ykaszeiBaercs Kinenrom B 3asBneHnn
Y ICWCTBUTENIbHA /IS BCEX KapT, BHITYIIEHHBIX bankoM Ha mms [epxarens.

2.29. Jlumur oBepapadTa — ycTaHaBiInBaeMas baHKOM MakcHMalbHas CyMMa, B Tipesienax kotopoi KimeHry
MOTYT OBITh MIPEAOCTABICHBI KPEAUTHBIE CPE/ICTBA (€IMHOBPEMEHHO MM YacTAMH) JUisl coBepiuenus: Onepanuii ¢
WCTIONIb30BaHNEM KapThl/PEKBU3UTOB KapPTHI.

2.30. Jlorun (HUpentudukarop mnoJb3oBaTedsl) — IMOCICIOBATEILHOCTh CHMBOJIOB, HUCIIOJIb3yeMas JUIs
Unentnduraumn Knuenta npu Bxoge B Cucremy «COepbank Owunaiin». YcranaBmuBaercs bankom wuim
onpenenserca KnueHnrom.

2.31. Muas — yueTHas OOHyCHasl €MHUIIA, HaYKcisieMass baHkoMm B cooTBeTcTBUM ¢ [IpaBriiaMu HAuUCIICHUS
Muns Ha Cuet yueta Munb ipu coBepuiennu Onepaiuii ¢ ucosib3oBanneM KapTel « A3poduioT» 1 BEITYIIEHHBIX
K €€ CUETY JOIMOJIHUTENBHBIX KapT.

2.32. Mo0uabHoe YCTPOICTBO - 3JICKTPOHHOE YCTPOUCTBO (TUIAHIIET, cMapTHOH, MOOWITBbHBIN TelaedoH U T.11.),
HaxofsIeecss B JMYHOM MONB30BaHWH Jlepkarems, WMEIoIlee MOAKIIOYeHHEe K MOOWIBHOW (TIOABIKHOM
panuoreneOHHON) CBA3M W/WIM HWH(POPMAIIMOHHO-TEIEKOMMYHHKaMOHHOW ceT «WHTepHeT» (nmamee —
WnTepner).

2.33. Mobuasnoe mnpuioxeHue banka — mpmnoxkeHue (mporpamMmHOe obOecredeHne) ansi MoOHIBHOTO
ycTpoiicTBa, penocranssomee KimmeHTy Bo3moxkHOCTh focTtyna k Cucteme «Coepbank Onnaiiny. 11 yCTaHOBKH
MoOuibpHOro npuioxkenus banka Ha MoOwIbHOE YCTPOHCTBO, KIIMEHT caMOCTOSTENILHO COBEPIIACT JICHCTBUS B
COOTBETCTBHHU ¢ PyKOBOACTBOM 10 Mcmonb30BaHmi0 «CoepOank OHiaitHy», pa3MenieHHOM Ha OQUIHaTsHOM caiTe
banka.

2.34. OOmas 3a10/KeHHOCTh — 33I0JDKeHHOCTh Kimenrta mnepex bankom, Bkioyaromas B ce0s CyMMy
OCHOBHOTO [I0JITa W HAYHCICHHBIE TMPOIEHTH 32 IOJIb30BAaHUE KPEANTOM, PACCUNTAHHBIE B COOTBETCTBUU C
Tapudamu, ¢ naTel BOSHUKHOBEHUS 33/I0JDKEHHOCTH (HE BKITFOYAs 3TY JIaTy) IO ATy MOTAIICHHS 3aI0JDKEHHOCTH
(BKIIFOUMTENBHO).

KinenT nmeeT nmpaBo JOCpOYHO TOTacuTh BCto cymmy OOIeid 3a10KEHHOCTH 10 KapTe.

2.35. O0s3aTeJabHblil MJIaTe:XK — 3aJ0DKeHHOCTh KimeHTa mepen baHkoM, BKiIrouaromasi B ceOs CyMMy
OcHoBHoro gosra 3a OT4eTHBIN NepUo M HAYUCICHHBIE MIPOLCHTHI 32 M0JIb30BAHUE KPEAUTOM, PACCUNTAHHBIC B
cootBercTBuU ¢ Tapudamu, ¢ aTel BOSHUKHOBEHMS 33J0JKEHHOCTH (HE BKIIFOYAs 3Ty JaTy) IO JaTy HOTalIeHus
3aJI0JDKEHHOCTH (BKIIIOYUTENIBHO).

2.36. OnHopa3oBblii mapoJb (OQHOPa30BBIi KO) - TAPOJIh OJTHOPA30BOI0 UCIIOJIL30BaHUs. Vconb3yercs s
noroHuTeNbHOM AyTteHTrdukanun Kivenra npu Bxoge B Cucremy «Coepbank OHIaiH, ISl TOATBEPIKACHUS
cosepienus onepamuii B Cucreme «Coepbank Onnaitn»'®’, a Taxoke onepaunii B cetn HTEPHET ¢ NPUMEHEHHEM
texHonoruii  «MasterCard SecureCode», «Verified by Visa» u «MirAccepty B kauectBe AHaora
CcOOCTBEHHOPYYHO! MOAMKMCH U B LIEISIX 0€30MaCHOCTH IIPU COBEPIICHUH Han00JIee PUCKOBBIX OIEPALHH.

2.37. Omnepauus — mobas onepauusi o CyeTy KapTbl, COBEPLICHHAS C UCIOJIb30BaHUEM KapThl/ PekBH3HUTOB
kapTel/ NFC-kapTsl/ ¢ ucrnionb3oBanueM bromerpuueckoro Meroaa uneHTHdUKanyu/ 6e3 NpeabsBICHUS KapThl.
Cogepiienue omnepainuii mo CueTy KapThl ¢ HCIIOJIb30BaHUEM KapThl/ PexBuzutoB kapThl/ NFC-kapThl u ¢
WCTIOJIb30BaHNEM bruomMeTprueckoro Meroa HACHTUPHUKALNT BO3MOXKHO TOJIBKO MOCIe AKTUBALMU KapThl.

2.38. OcHOBHOH J0JI - CyMMa 33J0JDKEHHOCTH [0 KpeIuTy, BKJIIOYas CyMMY TIpeBbllIeHus JluMuta
oBepapadra, 6e3 yueTa MpoIeHTOB, HAYMCICHHBIX 32 TIOJIb30BaHHE KPETUTOM.

2.39. Ortyer no kapre (OT4er) — eXEeMECSIUHBIA OTYET IO KapTe, mpenocraBisemMblii bankom Kiuenry,
cogepxxamuii nHpopMmauuto o octynHom ammute, cymme OcHOBHoro aposra Ha agary Ortdera., a Takke
nHpopMaIuio 060 Bcex Ornepaiusax 0 OCHOBHOW U JIOTIOTHUTENBHBIM KapTam, MpoBeleHHbIX o CYeTy KapThl 3a
Otuetnsiii nepuof. Jaroit OTuera ABnseTcs AeHb Mecsna, ykasanHbli Ha [IMH-konBepTe B cTpoke «/laTa oTueTtar
(ecu Kapra Boimyckaercs ¢ [IMH-konBepTom).

2.40. Ot4eTHBIH TEpPUOA — TEPUOJ] BpeMeHH Mexay aaramu ¢opmupoBanus Otdera. OTYETHBIN TEPHOJ
HA4YMHAETCS CO JIHA, cieayromiero 3a Jlatoi dopmupoBanus Oryera, U 3aKaHYMBACTCS JaTOM (HOPMHUPOBAHUS
cienyromero Otuera (BKIIFOYUTEIHHO).

2.41. OdummanbHbiii caiiT Banka - caiit banka B cetu Mutepuer www.sherbank.ru.

167 HeoOX0AMMOCTh noATBepkaeHus onepanuu B Cucreme «Coepbank Onnaiin» onpenensercs bankom. MHdopMmarus 0o He06X0IUMOCTH
MOATBEPIKACHHS OTIepPaIMU JOBOUTCS 10 cBefeHust KitieHTa mepe/ COBEpIIEHHEM OTIepAIliH.

91


http://www.sberbank.ru/

2.42. TIlapTHep — IOpHIMYECKOE JHIO, HHANBUAYAIbHBIN MPEIIPHHAMATEIb, OCYIIECTBISIONIIE JeITEILHOCTD
B c(hepax TOPropiau M yciuyr (Mara3uH, TOCTHHHUIA, PECTOpaH, TeaTp, TPAHCIIOPTHOE WJIM APYroe NpeArpUsTHE
TOPTOBIJIU U YCIIYT), IPEIOCTABIISIONINE 3asBICHHBIE CKUAKH W/WIIN TOTIOJIHUTEIbHBIE YCIyTH JlepxKaTensaM.

2.43. TINH — nepcoHanbHBIH MACHTU(UKAMOHHBIM HOMEP, HHIUBUAYaJIbHBIN KO, MPUCBABAEMBI KapTe H
ucnonb3yembliil Jleprkatenem npu coBepiueHun Onepanuii ¢ MCIOJNB30BaHWEM KapThl B KAUE€CTBE aHAJIOra €ro
COOCTBEHHOPYYHOH TOATIHCH.

2.44. TIlnatu yepe3 Coepdank (SberPay) — cnioco6 coBepmienust Onepanuy oriaThl TOBAPOB U YCIYT B CETH
HHTepHET ¢ nenonap3oBanneM MoOuisHOTO npuinokeHus banka mwm SMS-6anka (MoOuIbHOTO OaHKa).

2.45. Tlompa3znenenuss banka — mnonpasnenenus I[TAO CoOepOaHK, OCYNISCTBISIONINE OOCTYXHBaHHE
¢usnueckux nui no 6ankoBckuM kapTaM. [lepeuens [lonpasnenenuii banka pa3MerieH Ha OQUIMATEHOM CaiiTe
banka.

2.46. Tlogpa3nenenue banka mo mecty Benenuss Cuera — j1r000€e TOpa3eiCHAE TEPPUTOPHATILHOTO OaHKa
ITAO CO6epbaHK, BBITYCTHBILETO KapTy.

2.47. TlonHasi CTOMMOCTH KPeIUTa — BEIpAKEHHBIE B IIPOLCHTaX TONOBBIX 3aTpaThl KineHTa no moiay4eHuro u
00CITy>KUBaHUIO KPEUTa, PACCUMTHIBAEMbBIE B COOTBETCTBHH C TPEOOBAHUSIMH 3aKOHOIATENLCTBA.

2.48. TIlocTaBIIMK YCJIYT — NPEINPHATHE TPAHCIIOPTA, IPEIOCTABISIONIEE YCIYTH IPOe3/1a Ha MacCaKUPCKOM
TpaHCHOpTE OOILEro TMOJIb30BaHUS B CBOEM pErHOHE B COOTBETCTBUM C Tapudamu, YTBEPKACHHBIMH
YIOJHOMOYEHHBIM OPraHOM HCIOJHUTENBHOH BJIACTH JAHHOTO PETHOHAa, B paMKax JeHCTBYOLIETo
3aKoHonatenscTBa Poccuiickot ®enepauuu, W 3aKiouuBiIee ¢ BaHKOM [OroBop B LEMAX pa3MEIICHUS
TPaHCIIOPTHOTO MPHJIOKEHHUS Ha KapTe.

2.49. TlocTosiHHBII MAPOJIb - TAPOJIb MHOTOKPATHOTO MCTIONB30BaHHS C HEOTPAHUUEHHBIM CPOKOM JCHCTBHSL.
Ucnonesyercs s Ayrentudukanuu Knnenra npu Bxone B cucreMy «Coepoank OHmaitay.

2.50. IlpaBuna Haumciaenus Muab — [IpaBuna HauyMCICHUST MHIb AepiKaTelto KapTel «Aspodumor» [TAO
COepbaHK — TOKYMEHT, yTBep K AeHHbIN bankoM, onpenenstonmii nepedeHb Kapt «Aspodnor» u Onepanuii, o
koTopeiM bankoM mpousBonuTcst HauncieHne Mub Ha Cdaer yueta Muib, pazmenieH Ha OdunmanbHOM caifte
banxka.

251. TIIpeacraBuTtenb — (Qu3MUECKOE JIUIO, MPEACTABIAIONICe WHTepechl KiMeHTa B CHIIy MOJHOMOYHIA,
OCHOBAHHBIX Ha HOTAPUAJIHOM WJIM IPUPABHEHHON K HEW JOBEPEHHOCTH.
252. TIIporpamma — Ilporpamma «Aspodmor boryc» IIAO «Aspoduior», mo3BossAOmMAs YYaCTHHUKY

[IporpaMMsbl TOJTy4aTh MPEMUU MPH MOJIB30BAHUH yCIyraMd AdpoQIioTa W €ro MmapTHEpOB B COOTBETCTBUU C
ycnousmu [IporpaMMel, pa3MeIieHHBIMU Ha O(UITMATIEHOM caiiTe A3poduioTa.

2.53. IIpocpoueHHasi 3210/ KEHHOCTDb M0 KapTe — cymma OOIIeid 3a10/DKeHHOCTH, HeoTutadeHHass KiimeHTom
B CPOK, yKa3aHHbIH B OT4eTe 1o KapTe.

2.54. PacxoaHblil JUMHT — CyMMa JICHEXKHBIX CPEICTB, JOCTYIHBIX B ONpPEJICIICHHBII MOMEHT BPEMEHH JUIS
coBepwieHnss Onepauuii 1O KapTe, BKJIIOUaromiasi coOcTBeHHble cpenctBa Kimenta u JlocTynmHBIA JUMHT
KPEIUTHBIX CPECTB, 38 BEIYETOM CYMM PaHee COBEpIIEHHBIX Onepanuii ¢ HCII0JIb30BaHUEM KapThl, €€ PEKBU3UTOB
i NFC-xapTel. YMmenbieHue PacxogHoro nuMuTa TpPOM3BOAWUTCS TPH COBEpIIEHHH Jlep)kaTeneM KapTel
Oneparuii mo Cuery KapThl.

2.55. PexBH3UTHI KapThl — HOMEP KapThl, CPOK JCUCTBUS KapThl, UMsl 1 Gpamruus Jlepkarens (pu HAJIUMYWH),
KoJ1 ipoBepku noamuHHoCcTH KapThl [ITIK2/CVC2/CV V2.

2.56. PexBu3nTbl NFC-KkapThl — HOMep U cpok aericTBus NFC-kapThl.

257. Cucrema «CoOepdank Ownjalin» - aBTOMATH3MPOBAHHAS 3alWIICHHAs CHCTEMa JAMCTAaHIIMOHHOTO
obcyxxuBanus Knuenra yepe3s OpuunansHbiii caiit banka B cetn MHTepHET, a Taxke MoOUIbHOE NPUIIOKEHHE
banka.

2.58. Coobmenne ais moarBep:xaenus - MapopmannonHoe coodmienne, otnpanisiemoe bankom KnreHnty B
Buae SMS-cooOmieHust Al MOATBEPXKICHUS MM OIEpauuii, B TOM 4YHCIe IS MOATBEPXKICHHS OINepauu,
COBepIIIaeMbIX NTOCPEACTBOM HampaieHus 3arpoca. [ moaTBepxkaeHns onepanui KimueHT 1omkeH OTIpaBUTh
¢ HoMepa TenedoHa, Ha KoTopblid momydeHo CooOieHue st oATBepkeHus, B bank orBeTHOE SMS-coobmieHue,
coJiepkaiiee HHGOpMaIHIO, ycTaHOBIeHHYI0 bankom B CooOuiennn 11t OATBEPKACHHUS.

2.59. CpeacrBa gocrynma — HabOp CpeiCTB, BbIAaBaeMbIX/OmpenaenseMbix bankom s WpeHtudukanuu u
Aytentudukanuu Krnuenta depe3 Ynanennsle kaHaimbel oOcmyxuBaHusa. K cpemctBam goctyma xk Cucreme
«Co6epbank Onnaiin» otHocsatcs Jlornn (Mnentudukarop nomns3osarens), IlocTosHublil naposs, OnxHOpasoBbie
naponu. K cpeactBam poctyma k SMS-6anky (MoOuinsHOMY OaHKy) - HOMEp MOOWJIBHOTO TenedoHa, B
Konrakrusrit lentp banka — KontponbsHas uadopmarms Jepxarens, Koa kinveHTa u/uimm nepcoHanbHbIe TaHHbBIC
Hepxarens, coneprxanniecs B 6a3e nanHbXx banka, B YcTpoiicTBax camooOciyxnBanus — kapta u [TMH.

2.60. CymmMa npeBblllleHUs JJUMUTA oBepapadTa — KpeauT, npeaocrasisieMslii bankom Kimenty B ciyuae,
korzaa cymma Omnepariuii mo kapre npeBbImaeT J[ocTymHbIN TUMHUT KPEAUTHBIX CPEACTB.
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2.61. Cuer (Cuer KapThl) — OTKPBITBIH Ha uMs KineHTa OaHKOBCKHM CUET, MCIIOJNB3YEMBIH IS ydera
Omneparmii, COBEpIIAEMBIX C HCTIOIB30BAHUEM KapThl/PEKBU3UTOB KapThl,  IIPOBEICHNS PACIETOB B COOTBETCTBUU
¢ JloroBopoM, He CBSI3aHHBIX C OCYILECTBICHUEM MIPEANPHHUMATEIHCKOHN JIESTEIBHOCTH.

2.62. Cuer 0e3 kKapThl — OaHKOBCKHMI CYeT, HE IMpeIyCcMaTpHUBAIOIIUK ocymiecTBiaeHue Ormeparuii ¢
HCIIOJIb30BaHUEM KapThl, OTKPHITEIA Ha uMs Kinenra. bank otkpeiBaet cnenyromue Buasl CueToB 6e3 Kapr:

- B Bamore Poccuiickoii ®emeparuu: Bkiaaxg «Jlemosur COepbanka Poccum» ¢ BO3MOKHOCTBIO
OCYIIECTBJICHUSI IPUXOAHBIX U PACXOAHBIX omepauuii, Bknaj «o BoctpeboBanus COepbanka Poccum», Bkian
«Yuusepcansubii Coepbanka Poccumy», Tekymmuii cuer, «COeperaTenbHbIA CUeT;

- B MHOCTpaHHOH BaioTe: «COeperaTeIbHBIN CUeT.

2.63. Cuer YuactHuka B [Iporpamme - cuet, OTKpeiBaeMbIil Adpodorom YuacTHUKY IIporpammsl 1i1st yuera
MUJIB.

2.64. Cuer yuyera Muiab — cdyer, OTKpbiBacMblii bankom J[lepxkaremo ocHoBHOM Kaptel «Aspoduory,
npeJHa3HaYeHHBIN U yyeTa MuJb.

2.65. Tenedon Banka —Homep TenedoHa s 3BOHKOB U3 M000M Touku mupa: + 7 495 500-55-50; a1 3BOHKOB
¢ MoOMIBHBIX TeneoHoB Ha TeppuTopuu Poccmiickoit @enepammm: 900; mIs OSCIUTATHBIX 3BOHKOB C JIFOOBIX
tenehoHoB Ha Tepputoprn Poccutickoit denepanuu: 8-800-555-55-50. B ciryuae oTimuuns Mexay uHbGopMarmei
o Tenedonax B YcnoBusix u Ha OdunmansHOM caiite banka nocineqHne MMEIOT MPEUMYIIECCTBEHHYIO CHITY.

2.66. TexHuueckas 3a10/1:KEHHOCTb — 33]J0OJDKEHHOCTb, 00pa30BaBIIAsICS B pe3yNbTaTe copepiinenns Onepanun
C HCIOJb30BAaHHUEM KapThl, €€ pPeKkBU3UTOB Wiau NFC-kapTel Ha CyMMy, MPEBBIAIOIIYI0 PacXoIHbI JTUMUT.
TexHnuueckast 3a/10JKEHHOCTh MOXKeT 00pa30BaThCsl, HAPUMED, B pe3yIbTaTe BOSHUKHOBEHHSI KYPCOBOH Pa3HHUIIBI,
coBepmenust Onepatuu 6e3 ABTOPHU3ALNHN, TEXHUIECKOTO cOOsL.

2.67. TCII — ToproBo-cepBUCHOE MPEANPHUATHE, 3aKIIFOYUBIIEe C baHKOM TOTOBOP Ha POBEICHNE PACYETOB TI0
OTIepalusIM, COBEPIIAEMBIM C UCTIONb30BaHHEM OAHKOBCKUX KapT (3KBAWPHHT).

2.68. YnanenHble KaHAJIbI 00CTYKHBAaHHUA — KaHaJbl/ycTpolicTBa baHka, mpeHa3HaYCHHBIE TSI COBEPILICHHS
O6ankoBckux Omeparuii B coorBercTBUU ¢ JloroBopoMm: YcTpoiictBa camoobcmyxuBaHus banka, Cucrema
«Coepbank Onnaita», SMS-6ank (MoOwnbHEI 0aHK), KonTaktHsii Llentp banka.

2.69. V¥Ycayra YBenomieHus 1o kKapte — yciuyra napopmupoBanusi KimmeHTa 06 onepanusx U aBTOPH3aLUIX
o Kapram u 0 ccyiHO# 3a/10/DKEHHOCTH TI0 KPSJAUTHBIM KapTaM nocpenctBoM SMS-6anka (MoOuibHOTO OaHKa)
i B MoOwipHOM mpuinokeHnn banka mocpenctBoM push-yBemommenwid. s moidydeHus YBeOOMIICHHN IO
kapre KimeHTy HeEoOXO0IMMO Halu4ue MOAKIYeHUS MOOHIBHOTO yCTpoicTBa K MOOHMIBHOH (TIOABHKHOM
paaunoTenehOHHOM) CBs3M W/win cetn VHTepHET. YBEIOMIICHHUS 10 KapTe HampamisitoTcst bankoM B Buge SMS-
coobmenmit n/viu Push-yBenomnenuii.

2.70. Yuactauk IIporpammsl — nuio, 3apeructpuposanHoe B [Iporpamme.

2.71. Cucrema «Coepoank Onnaiin» («Coepoank OHIaliH») — aBTOMAaTH3UPOBaHHAS 3AIUIIICHHAS CUCTEMA
JMCTaHIMOHHOTO oOciykuBanust Kimmenra uepes WEB-caiiT B cetu IHTEpHET, a Taxke MOOMIIbHbIE PUIIOKEHHS
banka, obecnieunBaromasi:

- BO3MOXXHOCTB COBepIIeHus kKiiueHnToM Omneparuii mo CueraM KapT B MHBIM CUeTaM, OTKPHITHIM B baHke, a
Takxke okazanus KimeHTy HHbIX QUHAHCOBBIX yCIIyT (anee — yCIIyTH);

- JOCTYH K nHpopManuu o cBoux CueTax KapT U APYTHX MPUOOPETEHHBIX OAHKOBCKHUX YCITYTax;

- BO3MOXHOCTh COBEpIICHUS JISHCTBUI MO mony4deHuto oT banka, popmupoBanuio, HarpaBieHno B baHk
3JIEKTPOHHBIX JJOKYMEHTOB (B TOM YHCJIE TS [IeJIel 3aKITI0YeHUs J0TOBOpoB Mex Ay KimenTom u bankom), a Takske
0 TIOATIUCAHHUIO 3JIEKTPOHHBIX JOKYMEHTOB aHaJIOTOM COOCTBEHHOpY4HOM noanucu Kimenra (ganee — neiictus);
- JOCTYI K COXPaHEHHBIM KOIHSM 3JIEKTPOHHBIX JOKYMEHTOB;

- BO3MOXHOCTh OOMEHA TEKCTOBBIMU COOOIEHHsIMHU, (oTorpadusMu, rpapuuecKuMy H300paKEHUSIMY,
nHOH wuH(pOpMalMeld B peXUME peaJbHOro BpeMeHH Mexay KimeHtamu, wucnons3yoomuMu MoOuibHOeE
npuoxenue Banka, a Taxoke mexay Kinentom u bankom (nanee — cepsuc Jnanoru'®®).

2.72. Ycrpoiicteo camooocayxuBanusi (YC) — OaHkomar, WHGOPMAIIMOHHO-TUIATEKHBIH TEPMHHAI-
AJIEKTPOHHBIN POTPAMMHO-TEXHUYECKUI KOMIDIEKC, TPeTHa3HAYCHHBIN [Tl COBEPIICHUsI 0e3 y4acTHs pabOTHHKA
Bbanka Omnepanuii Beigauu (mpueMa) HAIMYHBIX JEHEXKHBIX CPEICTB, B T.U. C HCIOJIb30BAHUEM IUIATEXKHBIX KapT,
nepeaayr pacropsbKeHuid Jlepxkaresst o epedrcieHun JeHeKHbIX cpelcTB co Cuera KimenTa u np.

2.73. ®onn «Ilogapu xu3Hb» — BiaroTBopuTeNbHbIN (HOHI MOMOIIK JACTSIM C OHKOI'€MAaTOJOTHYECKHUMH U
WHBIMH TSDKETBIME 3a00neBanusiMU «Ilogapu >ku3Hb».

2.74. DaeKTPOHHBII TOKYMEHT — JOKYMEHT, COACP)KAIINN B 3JIEKTPOHHON (hopMme pacriopsbkeHue Jlepxarens
banky Ha coBepmenne Onepanuii o cueram KimenTa winu uHbIX Onepanuii.

168 Cepmuc mpe10CTaBIAETCS MPU HATMYMH TEXHHYECKOH BO3MOKHOCTH.
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2.75. IVR (Interactive Voice Response) — cucrema caMooOCITyKUBaHHs (C TOJOCOBBIM MEHIO), MOCTYITHAS
Knuenty npu 380Hke B Kontakthbiii [lenTp banka, no3Bosstomas KiueHTy ¢ uCIoIb30BaHUEM TOHOBBIX KJIABMIII
Ha TeJe)OHHOM amnmnapare NoJAy4YuTh HHYOPMAIHIO B aBTOMAaTHYECKOM pexkuMe (0e3 COeIMHEHNs C OIIepaTopoM),
0o coeauHUTHEA ¢ oneparopoM Konrtaktaoro Llentpa banka mo temaruke, BeiOpanHo# KimentoM B ronocoBom
MEHIO CUCTEMBEI.

2.76. NFC-kapra — b»IeKTpOHHOE CPEICTBO IIJIaTeXka, BBIMYCKAGMOE CaMOCTOSITENbHO JlepxkareneMm c
WCTIONB30BaHUEM MOOMIIBHOTO MPHUJIOKEHHUS, YCTaHOBICHHOTO Ha MoOunbHOM ycrpoiictBe [epikarens, K
ocHoBHOU [lebGeToBOl Kapre ¢ oBepApadTOM WM JOMOJHHUTEILHOM KapTebl, KOTOpoe Mo3BoisieT Jleprkarento
cosepmrath Oneparuu mo CueTy ¢ UCTI0Ib30BAHUEM TEXHOJIOTHH 0ECIIPOBOTHON BEICOKOYACTOTHOM CBSI3M Majoro
paauyca netictust (NFC).

2.77. Push-yBexomiieHHe — TEKCTOBOE cOOOLICHHE, OTIpaBisieMoe bankoM ¢ ucrons3oBanueM cetu MHTEpHET
Ha MOOMITFHOE YCTPOUCTBO C YCTAHOBJIEHHBIM Ha HEM MOOWMIFHBIM TIpHUiIoKeHrneM baHka.

2.78. SMS-6ank (MoOuabHblii 0aHK) — yAajeHHBIH KaHan oOciyxuBaHus banka, oOecneuuBaroIIUii
Knunentam Bo3MOXHOCTH HampaBisaTh B bank 3anpockl u nonydats oT banka MHpopmanmonHble cooOmieHns B
Buge SMS-coobmennii Ha MOOWIEHOM yCTPOMCTBE B JII000€ BpeMs ¢ MCIONB30BaHUEM a0OHEHTCKOTO HOMEpa
MOJIBM)KHOW paguoTeNie()OHHOMN CBSI3H, MPEBAPUTENHHO 3aperucTpupoBanHorol69 B banke ans gocryma k SMS-
6anky (MobuiabHOMY OaHKY).

2.79. SMS - coob1IeHne — TEKCTOBOE COOOIIEHNE, HAaNpaBisieMoe baHkoMm Ha HOMep (-a) MOOMITEHOTO TenedoHa
(-oB) Iepxares.

2.80. QR-kox mapTHepa — JABYXMEpHBIH IITpUX-KoI, mpenocraBisieMblii bankom TCII, u mo3Bomsromuii
JlepkaTento OCYIIECTBISATh OIUIaTy ToBapoB M yciyr co Cuera xaptel B TCII uepe3 MOOHIbHOE MPUIIOKEHHE
banka.

2.81. QR-xox mokymaTeJsi - CO3/]aBacMbIii CaMOCTOSATEILHO [lepkaTesieM ¢ UCMOib30BaHUEM MOOWILHOTO
NpWIoKeHUs] baHKa IBYXMEpHBIA IITPUX-KOJ, cCoAepKalluid B 3amm@poBaHHOM BUjaE (TOKEH) MH(POpPMALUIO,
MO3BOIIAONNYI0 baHKy onpenenuts kapTy, BRIOpaHHyro [epxarenem mist popmupoBanus QR-koma mokymaTens, u
o CdaeTty KOTopoii OyAeT MpoBeeHa OTepallisi OTUIATHl TOBAPOB/YCIIyT.

3. BAHKOBCKAS KAPTA

3.1.  Kapra aBusiercst coOcTBeHHOCTHIO banka u BeigaeTcs JlepskaTelo BO BpEMEHHOE I0JIb30BaHHE.
Kapta moxer ObITh BbIIAHA:

— nipu obpamenun B [lonpaznenenue banka;
— TIOCPEICTBOM KYPhEPCKOM 1ocTaBKu’’?;

— Ha TEPPUTOPUHN TPEANPUATHS (OpraHu3alu)/ yueOHOro 3aBeJCHHS, C KOTOPhIM 3aKJIH04YeH 3apIuiaTHBIN
JIOTOBOP;

— WHBIM COTJIacOBaHHBIM Mex 1y bankom n KimmeHTom criocoGom.

3.2.  baHk mMeeT MpaBo OTKa3aTh 0e3 0OBSICHEHNS IPUYMH B BBITYCKE, MIEPEBBITYyCKe, AKTUBAIINH MU BbLIa4e
KapThl. baHk He BBIMyCKaeT KapThl JIUIaM, KOTOpPbIE TTPU3HAHEI OAHKPOTAaMH, HIIM B OTHOIIIEHHUH KOTOPBIX BEJETCS
nerno o 0aHKpoTcTBe B cooTBeTcTBUU ¢ DenepanbHbiM 3aK0HOM OT 26.10.2002 Nel27 «O HecocTOSTENbHOCTH
(6ankpoTcTBe).

3.3. baHk HE OCYIIECTBISET BBIMYCK, NEPEBBINYCK, AKTUBALMIO U BbIIaYy KapT (QU3MYSCKUM JIMLAM, YbU
JaHHBIE COBMA/IAIOT C JAHHBIMHU JIVII, BKJIIOYSHHBIX B IIEPEUEHb OpPraHU3auil U (PU3UYECKUX JIHI, B OTHOIICHUN
KOTOPBIX HMMEIOTCS CBEJCHHMS 00 MX MPUYACTHOCTH K 3KCTPEMHUCTCKOW JIEATEIILHOCTH WJIM TEPPOPHU3MY, HIIH
JTAHHBIMH JIUI], B OTHOIIEHWH KOTOPBIX MEKBEIOMCTBEHHBIM KOOPIAMHAITMOHHBIM OPTaHOM, OCYIIECTBIISIOIIAM
(YHKIIME 110 TPOTHBOACUCTBUIO (DMHAHCHPOBAHHWIO TEPPOPU3MA, NPUHATO pEIICHHE O 3aMOpPAXUBAHUU
(OnokMpoBaHUN) IEHEKHBIX CPEJICTB MM HHOTO MMYIIIECTBA.

3.4, Jlepkatems MOXET WCIONB30BaTh KapTy M OIDIaThl TOBAPOB M YCIYyT B TOPTOBO—CEPBUCHBIX
MPENNpPUITUIX, BKItouas VHTEpHET, IMOJyuYeHUs/BHECEHUS HAJIMYHBIX JIEHEXKHBIX cpeicTB Ha CdUeT KapThl B

169 Jlns1 perucTpali HoMepa MOGHIIEHOTO TeleoHa HeoOXOAMMO MOaTh B BaHk 3asBleHHeE.

170 [Tpu HaNMUUMM TeXHUYECKOH BO3MOKHOCTH. Kypbhepckas 10CTaBKa IPOM3BOIMTCS MPH YCIOBHH, UTO KyphepcKas cily’k0a OCylIecTBIseT
JIOCTaBKYy M0 ykazaHHoMy Knuentom anpecy. Komuccus 3a nmpenocTaBieHue YCIyri KypbepcKoil JOCTaBKU cuchiBaeTes co Cuera KapThl
nociie BbIAa4yn KapThl KIIMEHTY B COOTBETCTBHU C JEHCTBYIOIIMMY Ha JaTy TO/Auy 3asiBKU Ha KypbepCKYIO JI0CTaBKYy TapHdamu, KOTOpbIe
pasmenieHsl Ha OdunuansHOM caiite banka.
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[onpazaenenmsax banka, B APyrux KpeIuTHBIX OPTaHU3ALINAK, YEPE3 YCTPOICTBA CaMOOOCITY )KHBAHHUSA, TIOTYIECHHUS
JIEHEKHBIX CPEJICTB B TOPTOBO-CEPBUCHBIX MPEANPHUATUAX 'Y/ MONTydeHHs IEHEKHBIX CPECTB MPH OIUIATE TTOKYIKH
B TOPrOBO-CEPBUCHBIX IIPEMNIPUATHAX''?, a TaKKe COBEPIICHMS OIepamuil uepe3 YalcHHbIE KaHAIIbI
obcmyxkuBanus. [IpoBeneHne BhlIeykazaHHbIX Ornepanuii BO3MOKHO NPH HAIUYMU B MECTE HCIIOJNB30BaHMUS
KapTs! n1orotuna cooTBeTCTBYIOMIEH IIATEKHOM crcTeMbl/ HH(GOPMAITUH O BO3MOXKHOCTH COBEPIIICHUS OTIEPAITHiA
¢ ucnonbzoBanreM NFC-kapt/ QR-koaa mapraepa/ QR-koma mokymarens/ SberPay/ Buomerpudeckoro mMertona
uneHTuukanuy. Beinaya HATUYHBIX JEHEKHBIX CPEICTB/ BbIJa4a HATMYHBIX JICHEKHBIX CPEICTB OJHOBPEMCHHO
C OIIJIATOH TOBAapOB U YCIYT BO3MOKHA B TOPrOBO—CEPBUCHBIX MPENNPHUIATHAIX TPU HATWYNH B MECTE COBEPIICHHUS
oreparyi HHGOPMAIH 0 BO3MOKHOCTH BBIJAYX HAJMYHBIX JCHEKHBIX CPEACTB/ BBIAAYN HATHMYHBIX JIEHEKHBIX
CPEACTB C OIUIaTOH MOKYIKH B MpeJeiax JIMMUTOB, yCTaHOBICHHBIX Tapudamu.

35. Jlna cosepmenus’’ Onepanuu ¢ HCIONB30BAHHEM bBHOMETPHYECKOrO MeTOAA HMIAECHTU(DHMKALMK
Hepxaremto HEOOXOAMMO CaMOCTOATENbHO TpoiTH peructpanuto jumna B TCII Ha ycTpoiicTBe, ocHameHHOM
OMOMETPUYECKUM CEHCOPOM, MyTeM CKaHupoBaHusa nuna [lepkartens. Perumcrtpauus jauna mpoU3BOAMTCSA MpU
yCJIOBUH TIpeABapUTENbHOTO NipeaocTaBienus epxkarenem banky cornacus Ha 00paboTky ero buomerpuuecknx
HEPCOHATBHBIX JaHHBIX "4 U pH HaMMuKK cBeneHuit o Jlepxkarene B 6a3e naHHbIX BaHKa, MOATBEpkKAAETCSA MyTEM
BBoga [IMH, n cunTaeTcs 3aBepIeHHOH B CiIydae YCHEemrHO# oraTsel ToBapoB U yciyr B TCII, coeprienHoit ¢
WCIIOJIb30BaHUEM KapTHI.

B pamkax permcrpanmmu nwma K OTCKaHUPOBAHHOMY IHI[y MOXET OBITh MPHKPEIUIEHA TOJIHKO OJHA KapTa.

U3o0paxkenue yuna, 3aperHCTPUPOBAHHOE W NPUKPEIUIEHHOE K KapTe, HE MOXKET OBITh HCIIOJIB30BAHO IPH
perucTpauuu Jpyroi KapThl.

[Ipu mepeBwilTycke KapThl JUId JaibHeimiero copepiieHus Onepanuii ¢ HUCModb30BaHHEM buomeTrpryeckoro
MeTo/1a uaeHTHuuKau [epxarens TOKeH MOBTOPHO MPOUTH Tiporienypy peructpanuu imma B TCIL.

3.6.  IlomyueHne HAMMYHBIX JCHEKHBIX CPEeACTB co CyeTa KapThl OCYLISCTBIISIETCS C IPEIBSIBICHUEM KapThl, 32
UCKITIOUeHHeM ciydaeB, korna Kmument/IIpencraButens obpamaercs B [logpasnenenus banka 3a monmydeHuem
HaJIMYHBIX JIEHEXKHBIX CPEICTB B Ciydasx yTparel KapTel KimeHTOM, 3axBara KapThl yCTPOHCTBOM
caMo00CTyXKMBaHUs, OJIOKMPOBKON KapThl Mo mojo3peHuto B Kommpomeranmu npu cosepuieHun Omepanuu
KnuenTtoMm, TexHMYECKOW HEUCHpPaBHOCTHIO KapThl, HCTEUEHHEM CpOKa ee JeHCTBHA, a Takke B Cllydasx,
NpEAYCMOTPEHHBIX JCUCTBYIOIIUM 3aKoHOaTenbcTBOM Poccuiickoin @enepaunu. [1o 1OMONHUTEIBHBIM KapTam
BbIIaya HAJIWYHBIX JICHEKHBIX cpeAcTB B [loapasnenenun baHka OCyHIECTBIISETCS TOJIBKO NMPHU NPENbABICHUN
KapThlI.

3.7.  Kument/ IlpencraButens Bupase oopatuthes B [logpaszaenenne banka no mecty Benenust Cuera KapThl C
LEJIBI0 BhITycKa JlOMONHUTENBHOM KapThl TAKOro ke BuAa, yTo M OCHOBHas KapTa, C YyU4€TOM OCOOEHHOCTEH
BBIITyCKa U 00CIYKHBAaHUS OTJIEIBHBIX BUIOB KapT, YKa3aHHbBIX B pa3zaeine 14 OOmux yciaoBuii.

3.8.  BsumaHume KOMHCCHUHM 3a TOJIOBOE€ OOCTYy)KMBaHHE KapThl 3a TEpPBBIH T0J] OCYIIECTBISIETCS MOCIE
npoBeneHust Jepxkarenem nepBoil Omnepanuy/ 3a4ucClIEHHs IE€HEKHBIX CPEICTB Ha KapTy B COOTBETCTBHH C
Tapudamu, neiicTBYIONIMMH Ha JaTy 3aKiIroueHus JJoroBopa, u gajee B TeUCHHE MECSII, CIEIYIONIET0 32 MECSIEM
3aKioueHus Jloropopa 3a KakIplil CleyIOIINi T0J1 00CITy>)KUBaHHS B COOTBETCTBUM ¢ Tapudamu, 1eHCTBYIOIIUMH
Ha JIaTy CIIMCaHMs KOMUCCHH 32 O4€peIHOM roJ 00CIy)KUBaHUsI KapThl.

3.9. B ciyuyae npekpalueHHs BBITYCKa/TIEpEeBbIIYyCKa KapT COOTBETCTBYIOIIEro Bia baHk ocraBisieT 3a coboit
MIPaBO MPH MEPEBHINYCKE (OUepeTHOM U JOCPOYHOM) BBITYCTUTH [lepxaTemnio kapTy uHOro Buaa. B aTom ciydae
Bauk undopmupyer Jlepkarens 00 U3MEHEHUHU BUIa KapThl CIIOCOOAMHU U B CPOKH, YCTaHOBJCHHBIE 11.1.4 O0mux
ycioBuid. B ciyuae mepeBblimycka KapThl Ha KapTy MHOTO BHJAA 1O MHUIMATHBe BaHKa B3MMaHWEe KOMHCCHU 32
TOZI0BOE OOCITY)KUBaHUE OCYIIECTBIISIETCS B TEUSHHE MecsIa, CIeAYIONIEro 3a MECSIIeM BhIITyCKa HOBOI KapThl, 3a
KaXIblii ToA OOCIIy>KMBaHMS B COOTBETCTBUHU C Tapudamu, ASHCTBYIOIIMMH Ha ATy CHHCAaHUS KOMHCCHUH 3a
OYepeHON TO/1 00CTYKUBAHUS KapThl.

3.10. BaHnk BIpaBe NePEBHITYCKATh KAPTHI, paHee BBIYIICHHbIE 0€3 BO3MOKHOCTH COBEpPICHUsT BeCKOHTaKTHBIX
Omeparuii, Ha KapThl, MOAACPKUBAIOIINE CoBepIlieHNe beckoHTakTHBIX Oneparnii.

171 [Tpu HAMUYKK TEXHUYECKOH BO3MOKHOCTH.

172 [Ipu HanMUMK TEXHAYECKOH BO3MOKHOCTH.

173 [Ipu HaAMYUN TeXHUYECKOH BO3MOMKHOCTH.

174 Cornacue Ha 06pabOTKy GHOMETPHYECKHX MEPCOHANBHBIX AAHHBIX MOYXKET OBITh MpejocTasieHo JlepskareneM B [loapasaenenun banka
WIH, TIPU HAJIMYMM TEXHUYECKOH Bo3MokHOCTH, B Cucreme «CoOepbank Ownaitn» mu6o YcrpoiicTBe camooOcmyxuBanus banka.
IIpeocTaBnenue cornacys Ha 06paboTKy GHOMETPUIECKUX TIEPCOHATBHBIX JAHHBIX ABJIAETCS A0OPOBONBHBIM 1 He BIUSET Ha IPOBEICHHE
ormeparmii Mo KapTe 6e3 UCTIONB30BaHNs BHOMETPHYECKOTO METO/IA HIEHTH(UKAIIIH.
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3.11. Bask Bmpaee B JI000W MOMEHT 10 COOCTBEHHOMY YCMOTPEHHUIO M3MEHATh HaOop Omnepanuii, yBeJOMUB
Jlepxarens 0 TakMX M3MEHEHHUSIX CIOco0aMHu W B CPOKH, ycraHoBieHHBIC 1m.1.4 O0mux yciosuid. [IpoBeacHume
Oneparuii, mperycMOTPEHHBIX J[orOBOPOM, MOKET OBITh OTPAHHYCHO B YCTPOMCTBaX CaMOOOCITY)KUBaHUS IPYTHX
KpPEJAUTHBIX OpTaHU3aIui.

3.12. Kapra AelcTByeT J0 MOCIECTHETO JHS MECsIa, YKa3aHHOTO Ha JIMIEBON CTOPOHE KaPThI, BKIFOUUTEIBHO.
3ampemaercss HMCHOJb30BaHHE KapThl (€€ PEKBU3UTOB) C KCTEKIIMM CpPOKOM JeiicTBusi. baHk He Hecer
OTBETCTBEHHOCTH 3a HECBOSBPEMEHHOE IMOJTyueHHue [leprkaTenieM KapThl, BBIMYIIICHHON Ha HOBBIN CPOK JICHCTBUSIL.
3.13. PacuerHbIe (pacyeTHO-KacCOBBIE) JOKYMEHTHI, OopMiIsieMble TpH coBepimieHnr Oreparuif, MOryT ObITh
MOJIITMCaHBl COOCTBEHHOPYYHON MOAMUCHI0 JlepikaTenss KapThl JIMOO aHAIOTOM COOCTBEHHOPYYHOW IOMIUCH
Hepxarens (ITMH, omHopa3oBsIM maposieM), JIMOO COCTaBJICHBI C MCIIOJIb30BAHUEM PEKBU3UTOB KapThl (HOMEpa
KapThl), JTUOO COCTABJICHHI B BHUJIC DJICKTPOHHOTO JOKYMEHTa MpU coBepiicHuu Oneparuu ¢ UCHOIb30BaHHEM
Bromerpruyeckoro Meroja uaeHTU(UKAIIMN. PacCueTHO—KAaCCOBbIE JJOKYMEHTHI, TIOAIMCAHHBIC WIIA COCTABIICHHBIC
YKa3aHHBIMU BBIIIE CIIOCOOAMMU, SIBJISIOTCS HAIJICKAIIMM MOJATBEPKIACHUEM TOTO, YTO PACHOPSIKCHUE Ha
npoBeaeHue Onepanuu mo CyeTy KapThl COCTABICHO U MOoANHcaHo Jlepxarenem.

[opsimox odopmieHns pacdeTHBIX (PacdeTHO—KACCOBBIX) AOKYMEHTOB NpH coBepineHnn Omnepanuii ¢

ncnonszoBanreM NFC-kapTsl, ornpenener B pazneine 14 O0mux ycIoBHiA.

3.14.  [epxatens 00s3yeTcsl COXpaHATh BCe NOKYMEHTHI o OmepaiusM ¢ KapToil B TedeHHe O-TH MECAIEB C
natbl coBepiueHust Onepanyy U IpeioCcTaBiIsTh X B baHk 1o nepBoMy TpeOOBaHUIO B yKa3aHHbIE baHKOM CpOKH
JUTS TIOITBEPIKCHUSI TPAaBOMEPHOCTH coBepiieHust Onepanny Win A YperyIupoBaHus CIIOPHBIX CUTYaIHi.
3.15.  [epxatens o0s3yeTcs:

- He coobmars [IMH, KorTponsayto nadopmanmto, kox kinueHTa, Jlorux (MnenTrdukaTop moirp30BaTens),
[MocrosnubIi/OnHOPa30BEId MAPOIU, Maposib MOOWIBHOTO YCTPOWCTBA, B MHaMATH KOTOPOTO COXPaHEHBI
PexBusuter NFC-kapThl, He mepenaBaTh KapTy (ee peKBU3WUTHI), MOOMIBHOE YCTPOMCTBO, B MaMATH KOTOPOTO
coxpaHeHbl PekBuszutbel NFC-kapThl, nmns coBepuieHuss Omnepanuil TPeTbUMHU JIMLUAMH, NPEAIPUHUMATH
HEOOXOIMMBIE MEpPHI JUIsl MPEJOTBPALCHHUS YTPATHI, TIOBPEXKICHHS, XUIICHUS KapThl, MOOMIILHOTO yCTPOICTBA, B
MaMsATH KOToporo coxpanenbl PexBuzntel NFC-kapThl;

- HECTH OTBETCTBEHHOCTh MO OnepanusM, COBEPIIEHHBIM C HUCIOIb30BAHHMEM BHOMETPHYECKOr0 MeTona
uaeHtuukanmu, u OnepanusM, coBeplleHHbBIM ¢ wucnonb3oBanuem [IMH, Jloruna (Uaentudukaropa
nonb3oBarensi) - [loctosHHOro/OMHOPAa30BOrO — Mapojiei, KOIOB, C(OPMHPOBAHHBIX Ha OCHOBAaHHHU
OnomeTpuyecKuX JaHHBIX [leprkaTens KapThl W/HWIM MIPU BBeAECHUH Napoiisi MoOMIBHOTO YCTPOWCTBA, B MaMATH
Kotoporo coxpaHeHbl PexBu3utsl NFC-kapThl;

- OCYIIECTBUTH MPOBEPKY IIEIOCTHOCTH YNMAaKOBKH (IIPU JOCTaBKE KapThl KyphEPOM);

- He coBepmiate Omnepanuy C UCIONb30BAHHEM PEKBU3UTOB KapThl MOCHe €€ clayu B baHK wim mocrne
HCTEYEHUS CPOKa €€ JEeMCTBHUS, a TAKXKE KapThl, 3aBJICHHON KaK yTpauyeHHas;

- He To3Hee pabouero JHs, CIEAYIOIIETro 3a THEM BO30YKICHHsI IPOU3BOJICTBA 110 JIeNTy O OaHKPOTCTBE B
cootBeTrcTBHH ¢ DenepanbHbBIM 3akoHOM OT 26.10.2002 1. Nel27-®3 «O HecocTosiTenpbHOCTH (OAaHKPOTCTBE)Y
MUCbMEHHO YBEOMHTH 00 3TOM baHk 110 MecTy BeZieHus cueTa KapThl.

3.16. Ecnm undopmanus o IINH, pekBru3nuTax KapThl cTana JOCTYITHON TPETHUM JIMIIaM, B TOM YHCJI€ BCJIEICTBHE
HapyIIeHUs LEJIOCTHOCTH YMAKOBKU (B CIy4ae JIOCTaBKH KapThl KypbepoM), a TaKKe B CIy4yae BOSHHMKHOBEHUS
pUCKa HECAHKIMOHUPOBAaHHOTO WCIOIb30BaHMs KapTel, pekBu3nToB Kaptel, [IMH, Jlepkatens nomkeH
HEMeJJIEHHO coo0muTh 00 3ToM B bank no tenedonam, ykazanusm B [lamarke epxarens. [na panpHeimero
WCTIOJIb30BaHMS KapThl HEOOXOUMO IEPEBBITYCTUThH KAPTY B COOTBETCTBUH C 11.3.25.

3.17. B cuyuae yrpathbl KapThl [lepkaTenb HO/DKEH HEMEUICHHO BBITOJHUThH OJHO U3 CIEIYIOIIUX JEHCTBHIA,
HEOOXOIUMBIX AJ1s1 BIIOKMPOBKM KapThI:

- Coo0muth 00 yrpaTte Kapthl B bank mo Tenedonam, ykasanueiM B [lamstke Jlepkatens, u clieoBaTh
MOJlyY€HHBIM HHCTPYKLHUAM. YBeaomieHue Jlepkarenss cyuTaercss MOJy4YeHHBIM B MOMEHT 3aBEpIICHHUS
tenedoHHOrO pasroBopa ¢ oneparopom Konrtakrnoro Llentpa banka, B xone kotoporo [lep:kartens mpeaocTaBuil
BCIO HEOOXOAMMYIO HH(OPMALUIO JUTS BHITOJTHEHUS! BIOKUPOBKH KapThI.

- O6patutscs nuano B [loapasnenenmne banka.

- Ecnmu panst xapTel 3aperucTpupoBaH HoMep MoOwibHOro TtenedoHa s goctyna k SMS-0anky
(MoOwipHOMY ©OaHKy) — BBIOJHHUTH JCHCTBHUS, HE0OXOAWMBIE sl BIOKMPOBKM KapThl B COOTBETCTBHU C
PyKkoBOJICTBOM 110 HCIIOJIB30BaHMI0 MOOMILHOIO YCTPOHCTBA B paMkax SMS-6anka (MoOuibpHOro 0aHka).

- [pu nHammumm noctynma B cucteMy «COepbank OHIAH» BBIIOIHUTH JEHCTBUS, HEOOXOJMMBIC IS
BnokupoBku KapThl B COOTBETCTBUH ¢ PykoBOACTBOM 10 Mcnonb3oBanuio «Coepodank OHIainy.

3.18. KimeHT HeceT OTBETCTBEHHOCTh 3a Bce Onepanuu, COBEpIICHHBIE JO MOMEHTa ToiydeHus baHkom
yBeJIOMIICHUsI 00 yTpare KapThl B COOTBETCTBUU ¢ 11.3.17 OO0ImHMX yCcIoBHH.
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3.19. Bank HeceT OTBETCTBEHHOCTh, NO OmeparusM, COBEPIICHHBIM TOCJIE TOJy4eHHs oT Jlepxarens

yBeAOMJICHHS 00 yTpaTe KapThl B COOTBETCTBHUU C 11.3.12 OOLIUX yCIOBHMA.

3.20. B cayuae coBepmienus Onepamu 6e3 cornacus Jlepxarens, J{epkaTensb T0IKEH MPOU3BECTH CICTYIOIINES

JEUCTBUSA:

3.20.1. CooOmuTh 0 HecaHKIMoHUpoBanHOU Onepanuu B bank o Tenedonam, ykazanubiM B [TamsiTke Jlepxkarens
B HamboJiee paHHUH U3 CIEAYIOINX CPOKOB:

- HE TIO3/IHEE JHS, CIeMYIOIIEro 3a JHeM mojiydeHus oT banka SMS-cooOmienus/ Push-ysemommenus o
coBepureHnn Orepariy;

- He Mo3Hee 8-To KaleHIapHoro JHA ¢ 1aThl OTYeTa, colepiKaliero HeCaHKIMOHNPOBaHHYO JleprkarenemM

Omnepartuto.

3.20.2. Tlocne yBemomnenuss baHka o coBeplIeHHHM HECaHKUIMOHUpOBaHHOW Omepanuu Mo TenedoHy, moaaTh
MICBMEHHOE 3asBJIEHHE O TIPETEH3NH, HO HE IT03/IHEE CPOKOB, YKa3aHHBIX B 11.6.9 OOmux ycnoBuii.

3.21. baHK MMeeT MpaBO OCYIIECTBUTh BIOKMPOBKY KapThl MOCHE MOdy4eHus oT Jepxarens uHpopManuu o

cosepiiennn Oneparuu 6e3 cornacus Jlepxkarens B cooTBeTcTBHH € 11.3.20 OOmMX yCIOBUi.

3.22. baHK HeceT OTBETCTBEHHOCTH 1Mo Ormepanyu, B TOM YHCIE COBEPIICHHOW 10 MOMEHTAa HalpaBlICHUS

Jlepxatenem yBeJOMIICHUSI B cOOTBeTCTBUM ¢ 11.3.17 O0mumx ycnoBui, ecnu Jlepkatens yBeJoMmI baHk o Towm,

gyro Onepanus nposesieHa 6e3 ero coraacus B cooTBeTcTBUM ¢ 11.3.20 OOImKX yCIOBHIA, 38 UCKIIIOUYSHHUEM CITy4YacB,

xornaa Jlepxarens Hapymmmn O6nme yciaoBus u/mim TpedoBanus [lamstku Jlepxarens, 9To MOBJIEKIO COBEPIICHHE

Oneparuu 0e3 cormacus Jlepkarens.

3.23. baHkK mMeeT mpaBo MPUOCTAHOBUTH NpoBeeHre Onepanuii Ui IPOBEPKU UX TPABOMEPHOCTH.

3.24. Tlpu oOHapyKCHHWHU KapThl, paHee 3asABICHHON Kak yTpaueHHas, JlepkaTenb He3aMEIJUTEIbHO JOJDKCH

nH(popMupoBaTh 00 3ToM baHK 1 BepHYTh KapTy B baHK.

3.25. Kapra MoxeT ObITh IMEpEeBBITyNICHA O WUCTCUCHHUSI €€ CPOKa NCHCTBHS (JOCPOUYHBIN TMEPEBBITYCK) Ha

OCHOBaHUM 00palICHUSI:

- Hepxarenss OcHOBHOM KapTel B mojmpazaencane banka, B Konrtaktaeii llentp banka, mmbo ¢

ucnosbs3osanueM Cucremsl «Coepbank Onnaiun»t’™,

- IIpencrasutens B [logpaznenenue banka no mecty Benenust Cuera KapThl.

Komuccus 3a 1ocpo4HbIif IEPEBBITYCK KapThl cIIUChIBacTCsl co CyeTa KapThl B COOTBETCTBUU C JICHCTBYIOIIUMH Ha

naty cnucanus Tapudamu. baHk BpaBe nepeBBITYCTHTH KapTy Ha HOBBIM CPOK JICHCTBUSI.

3.26. bank BmpaBe OCYIIECTBHTH OUEPETHON MTEPEBHITYCK KapThl B cirydae, eciu Jlepikarens OCHOBHOW KapThl/
[IpencraButens He yBenomuia bank 3a 60 (ecTbaecsr) KaJeHIapHBIX AHEH 10 HCTEUEHUS CPOKa AEHCTBUS KaPThI
00 OTKa3e OT ee MCIOJIb30BaHuUS B COOTBETCTBUH ¢ 11.3.28 O0mux yciosuii. [Ipu otkaze JlepkaTens OT MOTydeHHs
MEPEBBITYIIEHHOW KapThl, KOMUCCHM W IUIAaThl, NpeaycMOTpeHHble Tapudamu W ymadeHHble baHky, He
BO3BPAILIAIOTCSI.

3.27. bBaHK WMeeT MpaBO HE MEPEBBIMYCKATh KapTy MO UCTEYCHHWU CPOKa ee JEHCTBUS MPHU OJHOBPEMEHHOM
BBITTOJIHEHUH CIIETYFOIUX YCIIOBHIA:

- orcyrctBue Omnepauuii B TedeHue 3 (Tpex) MecsleB MNOApPAN 3a mocienHue 6 (IIecTh) MECSILEB,
MPEIIECTBYIOIINE TEPEBBITYCKY KapThl;

- PacxomHbIi TUMUT 1O KapTe B pazMepe cOOCTBEHHBIX cpecTB KitmeHTa Ha 1aTy epeBhITyCcKa COCTaBIISIET
meHnee 1000 (omHOM THICSUM) PyOIIEH.

3.28. llpu oTkaze OT AajbHEUIIEro MCIOJb30BaHUs KapThl KineHT 00sf3aH MoaaTh NMCbMEHHOE 3asiBICHHUE B
[onpaznenenne banka mo mecty BeneHus Cuera, BEpHYTh KapTy M JIOTIOJHUTENbHbIE KapThl (MIPU HAJIMYUH)
noracuth cyMmbl OOIIeH 3al0KEHHOCTH IO KapTe Ha JaTy TOramieHus, TeXHUYeCKOH 3aJ0DKEHHOCTH |
KOMHCCHUH U TJIaT, IpeLyCcMOTPEeHHBIX Tapudamu (IpH HATMYUHU TAaKUX 3370JDKEHHOCTEH).

3.29. Jlnst ocyniecTBIIEHUS KOHTPOJIS 32 PACXOIOBAHUEM CPEJICTB MO KapTe (B T.4. 10 JIOTOTHUTETLHBIM KapTam)
Hepxatens ocHOBHOM kapThl/ [IpencraButens MOXeT mojath B baHK 3asBleHHME HA YCTaHOBIICHHE JIMMHTOB H
OTpaHHYEHHMH B COOTBETCTBHH C [TamaTkoit JlepxxaTesns.

3.30. bank uMeeT mpaBO yCTaHABIMBaTh JUMHTH Ha NpoBelneHue Onepanuil ¢ yBegomieHuem Jlepxaresns
OCHOBHOW KapThl B OTUeTe W/UiH ImyTeM pasMmennenus nadopmarmu Ha OdpunmansHoM caiite banka.

3.31. bank umeer npaBo npu HapymeHnn Kimnentom /loroBopa miM npu BOZHUKHOBEHHH CHUTYalldH, KOTOpas
MOJKET TOBJIeYb 3a coboii ymepO i banka wim Knuenra, mubo HapylieHue IefCTBYIOIIETO 3aKOHOAATEbCTBA
Poccuiickoit enepaunu:

- OCYILIECTBUTH BIIOKMPOBKY KapThl, a TAK)KE MPUHUMATH MEPHI ISl €€ U3bSITHS;

175 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.
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- MPUOCTAHOBUTh WJIM TPEKpPaTHTh IpoBeleHne pacxogHeix Omepamuii mo kapte (C coxpaHeHHEM
BO3MOKHOCTH TIpoBeAcHu Onepanuii monoaHeHus CaeTa KapThl).

3.32. B cnyyasx, ycTaHOBJIEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit denepanmu, bank Bmpase moTpeboBath
JOCPOYHON OMJaThl OcTaBIIEHCs cymMMbl OCHOBHOTO J0jira BMECTE C MPUYUTAIOMIMMHUCS TPOLEHTAMH 32
MOJIb30BaHUE KPEAUTOM, CyMMBI TeXHHYECKOW 3aI0JDKEHHOCTH, KOMHCCHH, TpeayCMOTpeHHbIX Tapudamu, n
BO3BpaTa OCHOBHOH M BCEX JIOTIOJHHUTENBHBIX KapT, BEIMYIIEHHbIX K CueTy, HampaBuB KineHTy HHCbMEHHOE
yBEJOMJICHHE ITOCPEICTBOM MOUYTOBOM CBSI3U 1O afpecy, ykazaHHoMy Knnentom B 3asBieHuu.

3.33. Ilpu npoBeneHnr ABTOpH3AIMK B MOMEHT coBepineHus Onepanuu bank ymeHbIaeT PacXoqHbIil TUMUT
Mo kapte Ha cymmy Onepanuu (B T.4. HA CyMMY B3UMaeMOM IUIaThl 3a coBepiieHre Onepaii B COOTBETCTBHH C
Tapudamu, neiicTByromumu Ha aaty cosepiuenust Onepanun). [Ipu coBepennn Onepanuy B BaJtOTe, OTIHYHOM
oT BamoThl CueTra KapTbl, YMEHbIIeHHE PacXoAHOro nUMHTa MO KapTe MPOM3BOAMTCS Ha cymmy Ormnepaium,
HepecYnTanHoM B BamoTy Cuera KapThl B cooTBeTcTBHU ¢ Tapudamu no kypcy bankal’® n/umm xypcy mnarexsoi
CHCTEMBI, ICHCTBYIOIIEMY Ha MOMEHT ABTOpH3auuu. [Ipy He MOCTYIUIEHUH IIATEKHBIX JOKYMEHTOB o Onepanuu
B TeueHue 20 (aBaguatu) nHei c¢ gatbl ABropm3anuu bank BoccraHaBnuBaeT PacXomHBI JTHMUT Ha CyMMYy
Omnepartuu (B T.94. Ha CyMMY B3UMaeMOH TUIATHI 3a coBepIiienne Oneparum).

3.34. Bank mMeeT MpaBO NMPY HEUCIIONHEHWW WIIM HEHAJUIeKAIeM HCIONHeHHH KIMEeHTOM 0053aTeNbCTB o
ortare OO0Iel 3a10KEHHOCTH ¥ HATMYHUU IPOCPOUEHHOM 3aJ0JDKEHHOCTH O KapTe 0e3 yBeapomieHus Kinenrta:
- Mopy4yaTh TPETHUM JIMIIaM Ha OCHOBAHWW areHTCKUX WM WHBIX JOTOBOPOB, 3aKIFOYEHHBIX baHKOM C
TPEThUMH JIMIIAMH, OCYIIECTBIATH JCWCTBUSA, HAMpaBICHHbIE Ha TorameHue KimeHTOM MpocpoYeHHOH
3aJI0JKEHHOCTH I10 KapTe;

- npeaAoCTaBJIATL TPECTbUM JIMIaM B COOTBETCTBHU C YCIOBUAMHU AarcHTCKUX WM HWHBIX JOTrOBOPOB
nH(GOpPMAITUIO ¥ JOKYMEHTHI, MOATBEpKIatomue npaBa banka mo J[oroBopy, B TOM 4ucie O MPeaOCTaBICHUN
Knuenty Jlumura oBepapadta mo kapre, pasmepe 3amoiikeHHocTH Knmenra mo kapre, ycnoBusix Jloroopa, a
Taxxe nHpopmMaiuio o Jlepkarene, B TOM YUCIIE COASPIKAILYIO €ro MepcOHaIbHbIC JaHHBIE.

3.35. bank mmeer mpaBo TpeOoBath y [epxkarens mpeabsBIeHHs JOKYMEHTA, yIOCTOBEPSIONIETO TNYHOCTh, B
CIly4asix, YCTAaHOBJCHHBIX BHYTPHOAHKOBCKUMH TIPAaBWJIIAMH, a TakKXe INPH BO3HUKHOBEHHH COMHEHHH B
MPaBOMEPHOCTH UCTIONB30BAHUS KapTHI.

4. CYET

41.  JIns orpaxxenus Onepanumii bank oTkpeiBaeT kineHTy CUeT KapThl B BAIOTE, BRIOPAHHOM KITMEHTOM.

4.2,  baHK OCYyILECTBISCT 3aYMCICHHE ICHEXHBIX CpPEACTB, HocTynaromux Ha Cuer, He NO30HEE IHS,
CJICAYIOIIETo 3a JHEM IOCTYIUICHHUS B BaHK COOTBETCTBYIOLIETO TUIATEKHOTO JOKYMEHTA.

4.3.  Tlpu ocymiecTBICHHN MEPEBOJIA JEHEKHBIX CPEJCTB MOMCK MOJTyYaTellsi JEHEKHBIX CPEJCTB MOXKET OBITh
OCYIIIECTBJICH TI0 HOMepY MOOWIbHOTO TenedoHa. [1pu Hannunn y Kinenrta Heckonbkux CHeTOB KapT 3a4HCIICHUE
CPEACTB IO NEPEBOAY OCYIIECTBIISICTCS Ha:

- Cuer kaptel Knnenra, ycranosnennsiii Kimenrom!’
- Cuert kaptel Knmuenra no yemotpenuto banka.

44. B cnyuae nocryminenus Brimnatel Ha Cuer kapTel Visa/Mastercard/Maestro bank nposepsier Haauuue y
Knuenra Ha MOMEHT nocTyruieHust Beimiarsl Cueta kapThl MUp, OTKPBITOTO B BAIIFOTE TIOCTyNMBLIEH BhirmaTsr!’®,
[Ipu ero nammuuu baHk 3auMcrsieT MOCTyNuBIINE JACHEXHBIE cpencTBa Ha Cuer kapTel Mup. [lpu nHamuuuu y
Knuenrta Ha MoMeHT 3aunciieHust Heckonbkux CueroB kapT Mup, bank 3auncisier cpeactsa Ha Cuer xkapTsl Mup,
OTKPBITHIN ¢ Oosiee mozaHer naroil. [lpu orcyrerBun y Knuenra Cuera kaptel Mup, bank nposepsier Hasmuue y
Knuenrta Ha MomeHT nocTymiieHus: Beimnater Cuera 6€3 KapThl, OTKPBITOTO B BaJIOTE MOCTYNHBIIEH BhImnarsr.
[pu ero Hanu4nu 3auncisgeT nocTynusmyto Beimaty Ha Cuer 6e3 kaptel. [Ipu Hanmunu y Kniuenta Ha MOMEHT
3ayncieHusl Heckoibkux CueroB Oe3 kapTsl, bank 3auncnser cpencrsa Ha Cuer 0e3 KapThl, OTKPBITHIM ¢ OoJee
MO3JHEH JaTOM.

[Ipu orcyrcTBun y Kinenta Ha MmoMeHT noctyrierns Beimuiatel Cuera kaptel Mup u Cuera 6e3 kapTsl, bank He

" B KaueCTBE IPUOPUTETHOTO, JTUOO

Mmo37Hee paboyero JHs, CIEAYIOIIEro 3a JHEM IOCTYIUIeHUs BwIiarel, oTkpbiBaeT KIHEeHTY Tekyliuii cueT B
Bamote Poccuiickoit denepanmu win cOeperaTeNbHBIA CIET B MHOCTPAHHOHN BaJIOTE, B 3aBUCUMOCTH OT BaJIOTHI,
B KOTOPOU mocTymnuia BeimnaTa, 1 3auuciiseT NOCTyNUBLIYIO BeImiaty Ha 3TOT cuer.

O6 otkpeiTHH OaHKOBCKOro cuera bank muHpopmupyer Kimenra B SMS-cooOuieHnu, HanpaBieHHOM Ha HOMeEp

176 udopmanus o kypce banka pasmernena Ha OpuiuansHoM caifte Banka.
177 Tlpn HanMuuK TEXHUIECKOH BO3MOKHOCTH
178 351ech  nasee TIOMCK CYETOB OCYIIECTBISETCS B MPE/ENax TePPUTOPHATLHOTO OaHka, Te Benercs Cuer KapTsl mocTymenus BemaTer.
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MoOumibHOTO Tenedona Kinenra.

[Ipu Hanmu4uu BO3paKEHUI HA OTKPHITHE 0AHKOBCKOTO cueta KimeHT 00s3aH He3aMeUIUTEIIEHO YBEOMHUTEL 00
stoM bank. OtcyrcTBHe Bo3pakeHMH KiMeHTa OTHOCHTENHHO OTKPBITHS €My CUeTa, HPU3HAETCS BBIPAKEHHEM
Boy KiimeHTa Ha OTKpBITHE OAHKOBCKOTO CYETa M 3a4MCIICHHE Ha HEro MOCTYNuBIei Briiarter.

4.5, bank mMmeer npaBo mpu MoTydeHUH HH()OPMALIMK OT MPEATIPUATHS (OpraHu3aIyn)/ yaeOHOTO 3aBeIeHus,
C KOTOpbIM y baHka 3akmoueH 3apIUIaTHBIA JIOTOBOP, O HEOOXOJUMOCTH BBITYCKA KapThl IS 3a4UCICHUS
3apabOTHOI MIaThI, CTUTIEHAUH U T.1., HanpaBuTh!’® Kienty CoobLienue s IOATBEPKACHUS C TIPELI0KEHUEM
nath cornacue (IOpy4eHue) Ha Tiepeiavy JaHHBIX 0 HoMepe jaeicTByromero Cuera kapthl KimeHTa npe AnpusTHIO
(opranmzanum)/ yaeOHOMY 3aBE/IEHUIO B IEJSX 3a4MCIECHUS Ha HETO 3apa0OTHOW IUIATHI, CTHICHAWA U T.J. H
U(GpPOBBIM KOJOM Ui MOATBepxkAcHUs KimeHToM yka3aHHOro cornacusi (mopydenus). KiueHT maet cBoe
cornacue (Mmopy4yeHune) B IopsKe, ycranoBaeHHoM 11.9.25 Venouid.

4.6. Kapra npusmaercsa'® oGcmyxuBaeMoi B paMKax 3apIUIaTHOrO JOTOBOpAa IPU YCIOBHH, 4YTO C
npennpusTieM (opraHu3amueii)/ydeOHbIM 3aBe/IECHUEM 3aKIII0UeH 3apIUTaTHBINA JIOTOBOP, MPEIyCMaTPUBAFOIIUN
BeIyck KapTsl, coorBercTByMOMmEH Buay Kaptel KitnenTa, u B OTHOLIIEHHH KOTOPOU:

— Kimenrom naHo cornacue (mopydeHue) Ha mepenady baHkoMm maHHBIX 0 HoMepe Cyera KapThl B IIENAX

3a4UCIICHUS Ha HEro 3apa0OTHOM IJIaThl, CTHIICHINHU | T.J1. B COOTBETCTBHU C 1.4.5 Y croBwid, wim

— ImoJTydeHa HHPOPMAIHS OT IPEeNPUATHS (OpTaHU3aINH )/ yIeOHOTO 3aBEICHUS O HEOOXOAUMOCTH HCITOB30BAHMS
CueTa KapThI AJIs 3a9HMCICHAS HA HETO 3apa00THON TUIAThI, CTHIICHINH U T.1I.

4.7.  bank B3umaet ¢ KiimenTa mnarty 3a o0cimy>kuBaHrE KapThl B COOTBETCTBUU ¢ Tapudamu mocie mpoBeeHuHs
nepBoit Onepanuu 1mo C4eTy B 0UepeTHOM TEKYIIIEM IOy .
4.8. Bank umeer mpaBo cnuceiBaTh co Cyera KapThl Ha OCHOBaHWM 3apaHee AaHHOro akuenta KimeHra

CJIEIYIOLIUE CYMMBI:

- cymmbl Onepanuii, panee 3a4uciicHHbIE baHKOM MO 3asBICHUSM O CHOPHBIX Omepanusx, Ipu3HAHHBIM
BankoM B xome paccienoBaHHS HEOOOCHOBAaHHBIMU (C YYETOM MPOIEHTOB 3a II0JIb30BAHUE KPEAUTHBIMU
CpeacTBaMu ¢ AaThl oTpaxkeHus: Oneparuu mo C4eTy KapThl);

- KOMUCCHH 32 00CTyXKHUBaHHE KapThl, MpeaycMoTpennbie Tapudamu,

- CYMMBI, OIIIMOOYHO 3auuciicHHble bankom Ha Cuer;

- CyMMBI, 3a4uCl€HHble Ha cueT KiueHTa B pe3ynbTare COBEPLICHHS UM WIM TPETbUMH JIMLAMHU
HEMPaBOMEPHBIX JEHCTBUHM, MOBJIEKIIMX BO3MELICHHWE BaHKOM [I€HEXHBIX CPEJACTB HA OCHOBAHMM 3asIBICHHI
KinenTtoB, mocTpagaBmx oT yKa3aHHBIX JTCHCTBHIMA.

4.9. bank mMmeet npaBo cruchiBaTh ¢co Cuera KapThl M BO3BPATHTh OPraHy, OCYIIECTRIIIONIEMY TICHCHOHHOE/
conpanbHOe OOecrevYeHrne, CyMMBI TTEHCHM, MHBIX COLMANBHBIX BBIILIAT M MOCOOWH, W3IUIIHE TIEPEUHCICHHBIX
MOCJIE HACTYIUICHHUS 00CTOSTEILCTR, MOBJICKIINX MIPEKPAIICHHE WX BBITIATHL

4.10. TIlpu nocrymineHun Ha CyeT KapThl JEHSKHBIX CPEJACTB PacXoJHBIN JUMHUT MO KapTe YBEJIUYHMBACTCS Ha
CyMMy COOCTBEHHBIX cpefcTB KimeHTa mpu OTCYTCTBHM 3aJ0JbKeHHOCTH 10 CdeTy KapThl, MperyCMOTPEHHOU
HoroBopom u Tapudammu.

4.11. [epxartens KapThl 00s13aH coBepiaTh Oniepanun B npejaenax PacxogHoro suMuTa.

4.12. baHk uMeeT mpaBo He 3a4MCIATh Ha CUeT KapThl, TOCTYIUBIINE JIEHE)KHBIE CPEICTBA U BO3BPATUTH UX
OTIPABUTEIIIO [JIATEXKA B CIIydasx, Kornaa 3auncieHue Ha C4eT HEBO3MOXKHO M3-3a HETOCTATOYHOCTH, HETOUHOCTH
WM NIPOTUBOPEYMBOCTH PEKBU3UTOB PACYCTHOIO JIOKYMEHTA, JTUOO HECOOTBETCTBUs Onepalnu JAeHCTBYIOIEMY
3aKOHOJATeNbCTBY Poccuiickoit @enepanyn nim 0aHKOBCKHAM TIPaBHIIaM.

5. YCJIIOBUA KPEJMUTOBAHUSA

5.1. bank npenocrabnser Knuenty kpeauTHbie cpeAcTBa Ay coBepiieHus: Onepanuil B npenenax Jlumura
oBepapadTa Mpu OTCYTCTBUY HIIM HEAOCTATOYHOCTH COOCTBEHHBIX cpencTB Kimenta Ha CueTe B COOTBETCTBHU C
NHmuBHTyaTbHBIMA yCITOBUSIMU.

5.2. JlaToit BeImaum KpeauTa sSBIsSeTCs aara oTpaxenus Omeparuu mo CueTy KapThl.

5.3. IIpouenTsl Haumucnstorcs Ha cymmy OCHOBHOTO josra ¢ jaTel oTpaxkenus Omneparuun no Cuery (He
BKJIFOYAsl ATy JaTy) JO AAThl MOTAIICHHS 33T0JDKEHHOCTH (BKIIOUNUTENHHO). [IpM MCUYMCIEHWH TIPOIEHTOB 3a

179 [Ipu HaMMYUK TeXHUYECKOH BO3MOMKHOCTH.
180 [Tpu HaMMUMK TEXHUYECKOH BO3MOKHOCTH.
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MOJIb30BaHUE KPEAUTHBIMH CPEICTBAMH B PacyeT MPHHUMACTCS (DAaKTHYCCKOE KOJUYECTBO KaJICHAAPHBIX THEH B
IJIATS)KHOM TIEPHO/IE, B TOAY - IEHCTBUTEIHLHOE YHCIIO KAICHIAPHBIX THEH.
B cnyuae HecBoeBpeMeHHOTo noramnieaus O0sS3aTeIBHOTO IUIaTekKa Ha CYMMY HEOIJIaueHHOTO B cpok OCHOBHOTO

JI0JITa HAYUCIISIOTCS MPOLEHTEHI, peycMoTpeHHble Tapudamu 3a HecBOEBpeMEHHOE TorameHue oepapadTa mo
Cuety KapThl.

5.4. Exemecsuno mo HactymuieHus Jlater mmatexxa Kimment o0s3an momomHuTh CUeT KapThl Ha CyMMY
O06s13aTenpHOTO TUIATEXKA JUIS TIOTAIlIeHUs 3a10/KeHHOCTH. JlaTy u cmoco0 momnonaenus Cuera xapTel KimeHT
OIIpenesieT caMoCcToATeNbHO. [loramenre 3a0KEHHOCTH IO KapTe MPOU3BOAMTCS MyTeM nomosnHeHus Cueta
KapThI CIIOCO0AMH, MTEPSUNCIICHHBIMU B VIHIMBH/TyaTbHBIX YCIOBHSIX, C YIETOM CISAYIONIMX CPOKOB 3a4UCIICHUS
JICHEeXKHBIX cpencTB Ha Cuer:

- npu npoBeneHnr Oneparmy nonojHeHus: Cuera ¢ MCMOIb30BAaHUEM KapThl — HE MO3IHEE CIEAYIOIIEro
pabouero qHs ¢ naThl mpoBeaeHus: Onepanum,

- mpu Oe3HaTMYHOM TepeunciieHnd Ha Cder (0e3 HMCIOoNB30BaHUS KapThl) — HE TO3IHEE CIEIyIOIIEro
pabouero JHs OT AaThI NOCTYILICHHS CPEACTB Ha KOPPECTIOHACHTCK I cueT baHka.

5.5.  JlaTo# moramieHus 3aI0DKEHHOCTH IO KPEAWUTY SIBISAETCS aTa 3adyuciieHusi cpeacTB Ha CueT KapTehl.
JleHexkHbIe cpe/icTBa, ocTynaronye Ha CueT KapThl B CUET MOTANICHUS 3310JKCHHOCTH KITHeHTa, HapaBIIstoTCsI
BHE 3aBHCHMOCTH OT Ha3HAYCHHUS TIATe)kKa, YKA3aHHOTO B IIATEKHOM JIOKYMEHTE, B CIICAYIOIIEH O4epeIHOCTH:

- Ha yIUIaTy MPOCPOUYCHHBIX MPOLICHTOB,

- Ha yIUIaTy mpocpoueHHO cyMMbl OCHOBHOTO JI0JITa;

- Ha YIUIaTy CPOYHBIX MPOICHTOB 32 MOJh30BAHUE KPEIAUTOM;

- Ha yruiaty cyMMbl OCHOBHOTO JIOJITA.

[Tpu 5TOM BO3MeEIIEHHE CYIeOHBIX U HHBIX PacXoa0B baHka 1o npuHyAUTEIbHOMY B3bICKaHUIO 33JJOJDKEHHOCTH I10

JoroBopy nmpou3BoguTCA B OYEPEAHOCTH, NpeaycMOTpeHHOM [ paxkjanckuM konekcoM Poccuiickoit @eaepaiuu.

5.6.  Kiment 00s13aH 1O0CPOYHO MOTACUTh 10 TpeboBaHuio baHka ocrasinytocs cymmy OCHOBHOTO JI0JIra BMECTE
C MPUYMTAIOIIMMUCS IPOLEHTaMH 32 IOJIb30BaHUE KPEAWTOM, YKa3aHHYI0 B COOTBETCTBYIOIIEM NHUCHMEHHOM
yYBEeIOMJICHUH, HAIPaBICHHOM IOCPEICTBOM IOYTOBON CBSI3M 1O ajpecy, ykazanHoMy Knuenrtom B 3asBieHud, B
cllyyae HEHCIIONHEHHUS MITH HeHa iexaniero ucrnoiHenus: Knuenarom Jlorosopa.

5.7.  Kiment oTBevaer 1mo cBouM 00s3aTeIbCTBaM repe baHkoM BceM CBOMM MMYIIIECTBOM (32 MCKITIOYCHHEM
MMYIIECTBA, HA KOTOPOE B COOTBETCTBHH C 3aKOHOM He MOKET OBITH 0OpaIleHo B3bICKaHue) B mpeaenax OOreit
3aJ0JDKCHHOCTH M paCcXo040B, CBA3aHHBIX C €€ IPUHYAUTCIIbHBIM B3bICKAHHUEM.

5.8.  Ilpu Bo3HMKHOBeHHH Yy JleprkaTens KapThl HAJIOroo0JaraeMoro 10xoJa B BUjie 3JKOHOMUH Ha pacxoax Mo
Bo3BpaTy OOmel 3aJ0/DKEHHOCTH B CBS3M C HEHAMJIEXKAIIUM HCHOJHEHHEM 00s3aTesbcTB 1o JoroBopy OH
MOJJISKUT OOJIOKEHUIO HAJIOTOM Ha JO0XOJbl (DM3MUYECKUX JIMI[ B TIOPSJKE, YCTAHOBJICHHOM JCHCTBYIOIIMM
HaJIOTOBBIM 3aKOoHOJaTenbcTBOM Poccuiickoit @enepannu. baHk 00s13aH MCUMCINTH, yIAEpKaTh M YIUIATUTH B
OI0/DKET CyMMy Hajora Ha JOXOZbl (PM3MYECKUX JIUI, UCUMCIECHHYIO ¢ Joxoja, noxydenHoro Kimenrom. Ilpu
HEBO3MOXKHOCTH B T€UEHUE HAJIOTOBOTO MEPHO/a yJep)KaTh MCUHCICHHYI0 CyMMY Hanora baHk o0s3aH B CpoOK,
YCTaHOBHeHHBIﬁ I[eﬁCTBYIOHII/IM HaJIOIT'OBBIM 3aKOHOJATCJIBCTBOM, ITMCHbMCHHO COO6IHI/ITB KHI/IeHTy " HAJIOTOBOMY
OpraHy 10 MECTy CBOET0 ydeTa 0 HEBO3MOKHOCTH YAEP)KaTh HAJIOT, O CYMMax J0X0Ja, ¢ KOTOPOTro HE yIepKaH
HAJIOT, U CyMM€ Heyaep)kaHHOro Hayora. KimeHT 00s3aH B CPOK, YCTaHOBJIEHHBIH AEHCTBYIOIINM HAJIOTOBBIM
3aKOHOJIATENIbCTBOM, VIUIATUTh HAJIOT HAa OCHOBAaHMM HAIIPABICHHOTO HAJOrOBBIM OPraHOM HaJIOTOBOTO
yBeIOMIICHHs 00 yIIaTe HaJora.

6. MMOPAJOK NH®OPMUPOBAHUSA

6.1. Hudopmuposanune Knmenrta o6 Omepanusix Npou3BOAMTCS IMyTeM mpenocraBieHus bankom Kimenty
Otuera B llompaspenenun mo mecty BexeHus Cuera. JlomomHuTenbHO MHGQOPMHPOBAHHE O COBEPILIEHHBIX
Oneparnusx ocymiecteisieTcst bankom B mopsiake, ykazanHoMm KimenToMm B 3asBieHUH:

- myTeM HampasieHns OTdera Ha yKa3aHHBIA KIHMeHTOM 31eKTpOHHBIHN aipec;

- nyteM noiydenus: Oruera B cucreme «Coepbank OHmann.

6.2.  Bank ocymectBiser otnpaBky Kinuenty SMS-coobuienus/Push-yBeoMIeHUS 10 KXKJOH COBEPILICHHOM
olepanuy Mo KapTe, KOTopasi MOJKII0YeHa K Y ciryre YBeJOMIICHHS 110 KapTe.
6.3. KimeHt o0s3yercs mpeanpuHHHMaTh BCE OT HEro 3aBHUCSIIEEe B LEISIX MOIydeHUs uHopMmanuu 00

Onepauusix, HanpaBisgeMol baHkoM B cooTBeTcTBHH € 1.11.6.1 11 6.2 OOmMX yCIIOBHA, ¥ COTJIAIIAETCS C TEM, YTO
yKa3zaHHass HHPOpMAIHsl B JIOOOM cllydae CUHMTACTCs TONYYEeHHON MM B HauboJiee paHHUI 10 BPEMEHHU CPOK B
3aBHCHUMOCTH OT CII0c00a HH(POPMHUPOBAHHUS:

- ¢ natel nosyuenus Knuenrom Otdera, HO He MO3AHEE 7-TO KaJIEHIApHOTO HsA ¢ 1aThl OTyeTa;
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- ¢ matel moaydenust Kimuenrom SMS-coobmmenust/ Push-ysenominenus banka, HO He mMo3aHee 3-X 4acoB C
MoMeHTa otmpaBku SMS-coobmuenust/ Push-ysemommenus Bankom (mo maHHBIM HH(OPMAIIMOHHOW CHCTEMBI
Banka).

6.4.  Kumenrt moxer oOparuthest B bank mo mecty Bepenust Cuera Juist U3MEHEHHUs crioco0a MpeocTaBIeHUs
Otdera B TEYEHHWE CpOKa ACWCTBUSA KapThl WM HM3MEHHTH CIOCO0 MOCTaBKH depe3 cuctemy «COepOaHK
Omnnaitn®®ly.

6.5.  bBank He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTueTa WM HECAHKITMOHUPOBAHHBIN JOCTYI K HEMY TIpU
nepeaade no cetd VHTepHET Ha yka3aHHbII KiIMEHTOM 3J€KTpOHHBIA aIpec, a TAKXKE 3a HECBOEBPEMEHHOE
nomydenne Kmmentom Otuera. B cirydae Hemomyuenuss Otdera, HampaBieHHoro mo cetu WMuatepHer, Kiment
nokeH ooparuthes B bank. Eciu KnmeHt yknonsiercst ot nonydenust Otuera, bank cumraet, yto KiueHT Obut
HajzexamuM obpasom npouHdopmuposan 00 Onepanusax no Cuery.

6.6. O6s3anHocTh bamka mo wHopMmupoBanmio Kimenta o coBepmieHHBIX Ormeparusx CYUTACTCS
WCTIOJTHEHHO! TIPH HAINIPABJICHUU YBEIOMIICHUS O COBEPIICHHBIX Orepanusx B cOOTBETCTBUM ¢ 1.6.1 w/wmu 11.6.2
OO0mux ycimoBuii cornacoBanHbIM ¢ KitmenToM criocobom.

6.7. KimmenT Bnpase oOpatutscs B bank misa momydenus Otyera 3a mo00i iepruo1 BpeMeHHd, Ho He Oolree 1eM
3a mocneaaue 12 mecsues.
6.8.  Mudopmuporanue Knuenra o brnokuposke u npuunHax biaokuposku Kaptel npoussogutcs bankom:

- myTeM oTHpaBku SMS-coobuienus umu Push-yBeomenus'®

CBeZEHHsI 0 KOTOPOM panee npenocrasieHsl Kimmenrom banky; n/unu

- npu obpamennn Knuenta B Konrtakraeiii Lientp banka; n/unu

- npu obpamennu Kiuenta B [logpa3nenenue banka; w/unm

- ¢ ucnonbzoBanueM Cucrembl «Coepbank Onmaitn»,

6.9.  Kimenrt umeer npaBo moaath B baHk muceMeHHoe oOpaienue 1o crnopHoir Onepanyu (MIPETEeH3HI0) B
teuenue 30 kaneHgapHbIX AHEH ¢ gatel OTuera MO0 B TedeHue 60 KaleHAapHBIX THEW C AaThl COBEPIICHUS
Onepanuu. Henonyuenune bankom ot KiueHTa mpeTeH3uH B yKa3aHHBIM CPOK O3HaudaeT corjacue KimeHra c
Onepanusmu.

6.10. bBank He HeceT PUHAHCOBYIO OTBETCTBEHHOCTH 110 Orepariuu ¢ KapToi, ocropeHHoi KinueHntom, B ciryuae
ecnu KieHT He yBegoMmt bank o HecaHKIIMOHMPOBaHHON M Onepaliuy B CpoKH, ycTaHosneHHbIe 11.3.20 O0mux
YCJIOBHI.

6.11. bBank paccmarpuBaeT 3asBlieHHE O criopHO# Ornepanuu, a Takxke nHGopmupyet Kimenra o pesynbraTax
paccMOTpeHusl 3asBiieHUs 10 TpeOoBanmto Kimenta B Teuenue 30 KaJieHAApHBIX JHEHW CO JHSA TOJYYCHHS
3asBJICHUS, a TAKKE B TeueHue 60 KaleHAapHBIX AHEH CO IHS MOJIy4EHHs 3asBICHUS IPU UCIIOJIB30BAaHUU KapThl
JUIsl TPAHCTPAaHUYHOTO NIEPEBO/IA ICHEKHBIX CPEJCTB.

6.12. Bo3MelieHue JICHEKHBIX CPEJCTB MO cropHbBIM OnepanusM OCylIecTBiIseTcsi baHkoM 1o pe3yibTraTtam
paccMoTpeHus npereH3un Kinuenra.

7. COBJIOAEHHUE 3AKOHOJIATEJIbCTBA

7.1. B cootrBercTBUM € AEWCTBYIOIIMM 3akoHonaTenbCcTBOM Poccuiickoil denepanuu baHk umeeT mpaso
TpeboBaTh OT KimeHTa mpemocTaBiieHUs JOKYMEHTOB (KOIMH JOKYMEHTOB) IO TPOBEIEHHBIM PAaCUETHBIM
OnepaiusaM B MHOCTPAHHOW BaroTe, WHBIM OnepaiusM ¢ LEelIbl0 OCYIISCTBICHUS KOHTPOJIbHBIX (PYHKIUH, a
KimneHT 006s13yercst mpeaocTaBisaTh HEOOXOANMEIE IOKYMEHTHI TIo TpeboBanuio baHka.

7.2. Bank umeeT npaBo MOJHOCTBIO WM YaCTUYHO MpHOCTaHOBUTH Omnepanuu no CYeTy, a TakKe OTKa3aTh B
coBepmiennn Omeparuii, 3a uckimodeHneMm Omepanuii M0 3aYUCICHHUIO JCHEXKHBIX CPEICTB, B CIydasXx,
YCTAHOBJICHHBIX 3aKOHOJAaTeNbCcTBOM Poccuiickoii ®enepauuu, B TOM 4Mcle, €clid y baHka BO3HHKaIOT
momo3perns, 4ro Omnepanus coBeplIaeTcs B LEISIX Jierann3anud (OTMBIBAHHUS) JOXOJOB, TOJYYEHHBIX
MPECTYIHBIM MyTeM, Wi (PUHAHCUPOBAHMS TEPPOPU3MA.

Ha HOMep MooOmisHOTO TenedoHa KimenTa,

7.3. Knuent o06s3yercs He HCHONB30BaTh KapTy g coBepuieHus Omnepanuid, NTPOTHBOpEYAIINX
JefcTByIOIIEMY 3aKoHOaTenbCTBY Poccuniickoit deneparym.

7.4.  Kiwmentr o0s3yercs He mnpoBoguth no Cuery Omepanuu, CBSI3aHHbIE C NPEANPUHUMATENBCKOM
JeSITENIbHOCTBIO.

7.5.  CrpaxoBaHHE [EHEXHBIX CpEACTB, Haxoaammxcs Ha Cuere, OCYIIECTBISETCS B COOTBETCTBUU C
(denepanbHBIMUA 3aKOHAMHU.

7.6. bank Bmpase:

181 [Tpu HAMMYUN TeXHUYECKOH BO3MOMKHOCTH.
182 [Tpu HaAMYUN TeXHUYECKOH BO3MOMKHOCTH.
183 [Tpu HAMMYKK TEXHUYIECKOH BO3MOKHOCTH.
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7.6.1. TlomydaTp B ciydasx M MOpSIKE, MPEAYCMOTPEHHBIX JCHCTBYIOIINM 3aKOHOAATENbCTBOM, OT Kimenra
nHpOpMaLUI0, HEOOXOAUMYIO B II€JISIX BBISIBICHHSI JIULI, HA KOTOPBIX PACIPOCTPAHACTCS 3aKOHOJATEIbCTBO
WHOCTPAaHHOTO TOCYAAapCTBa O HAJIOTOOOJOKEHUH WHOCTPAHHBIX CYETOB (Jajee - WHOCTPAHHBIH
HAJIOTOTJIATENbIINK), H UASHTU(OUIHUPYIOUIYIO €r0 B KAYeCTBE MHOCTPAHHOTO HAJIOTOILIATENBIINKA.

7.6.2.  OcyImiecTBIATh iepeiady HHOCTPAHHOMY HaJIOTOBOMY OpTaHy U (MJIH) HHOCTPAHHBIM HAJIOTOBBIM areHTaM,
YIOJIHOMOYEHHBIM HWHOCTPAaHHBIM HaJOIOBBIM OPraHOM Ha yIepKaHWe MHOCTPAaHHBIX HAJIOIOB M COOpPOB
(mamee - WHOCTpaHHBIH HaNOroBelii opraH), LlenrpanpbHomMy Oanky Poccuiickoii ®@enepanuu,
(denepanbHOMY OpraHy HCIIOJHHUTENBHONW BJIACTH, YIIOJIHOMOYEHHOMY HA OCYILECTBICHHE (YHKIMH 10
IIPOTUBOJAEHCTBHIO JIeTalM3aliy (OTMBIBAHMIO) JIOXOJOB, IIONIYYEHHBIX NPECTYIHbIM IIyTeM, U
(DMHAHCUPOBAHUIO TeppOpU3Ma, PeaepalbHOMY OpraHy HCIIOJHUTENbHON BIACTH, YIOJTHOMOYEHHOMY Ha
KOHTPOJIb ¥ HAA30D B 00JIACTH HAIIOTOB ¥ cOOPOB, HHPOpMAINH, TOATBEPKAAOIeH, yTo KineHT sBnsercs
WHOCTPaHHBIM HayloromiarensmukoM. IlepenaBate uadopmammro bank Brpase ToIbKO IpU COOIIOAECHUH
TpeOOBaHUI 3aKOHOJATEIHCTBA M NPU NOIydYeHUH OT KineHTa - WHOCTPaHHOTO HaJOToIUIaTesbIIUKa
coryiacvs Ha nepeaady HHQOpMalii B HHOCTPaHHBIN HAJIOTOBBIN OpraH, KOTOPOE SIBJISICTCS OHOBPEMEHHO
coriacueM Ha Tmepenady Takoi wuH(popmaruun B LleHTpanmpHbii Oank Poccuiickoit ®Depeparmm,
(denepanbHbI OpraH HMCIOJIHUTENBHONW BJIACTH, YHNOJHOMOYEHHBI Ha OCYLIECTBIECHHE (GYHKLIHUHM II0
MPOTUBOACHCTBHIO JIeraqu3auud (OTMBIBAHUIO) JOXOIOB, MOIYYEHHBIX NPECTYNHBIM MyTeM, |
(MHAHCUPOBAHUIO TeppopusMa, (elnepanbHbIi OpraH HCIOJHUTEIbHON BIIACTH, YIIOJHOMOYECHHBIH Ha
KOHTPOJIb M HAQJ30p B OOJIACTH HAIOTOB M COOpOB (manee-coriache Ha mepenady WHGOpMaluu B
WHOCTPAaHHBIN HAJIOTOBBIN OpraH).

7.6.3. Ilpunsts pemenue o0 oTkaze B coBepumieHnn Onepanmii (3a uckimoueHueM Onepanuii, yKa3aHHBIX B
moamyakTe 7.6.4 myHkrta 7.6 HacToammx OOMUX YyCIOBWIA), OCYIIECTBISEMBIX B TMONB3Y WIH TIO
nopyuyenuto Knmenta mo Cuery B ciyuae Hanuuusi y baHka 0OOOCHOBaHHOTO, JTOKYMEHTAJIBHO
MOTBEPKJCHHOTO TPENANoNoKeHus, 4ro KimeHT sBnseTcss MHOCTpPaHHBIM HaJOTOIUIATENBIIUKOM, U
HernpeacTaBieHus: KmueHToM B TeUeHne MATHAAATH pabouuX THeH co Hs Hanpaeiennst bankom Knmmenty
3arpoca 00 oTHeceHHH KiMeHTa K MHOCTpaHHBIM HaJIOT OILIATEIIbILUKAM:

(a) WHQOPMAIUH, MO3BOJISIONICH OMPOBEPTHYTH NPEAINOJIONKEHAE O TOM, YTO OH OTHOCHTCS K KaTerOpuH

HWHOCTPAHHBIX HAJIOTOIIATCIBIINKOB,
(6) Heo0X0aMMOH HH(POpPMALIUH, HASHTHQHUIUPYIOIIEH ero B Ka4eCTBe MHOCTPAHHOTO HAJIOTOTIIATEIbIINKA;

() cornacust Knrenra (0Tka3a OT NpeAoCTaBICHUS COTJIACHsl) Ha Iepeaady WHPOPMAalul B WHOCTPAHHBIHA
HaJIOTOBBII OpTraH;

7.6.4. Tlpekparuts coBepuienue Onepanuii mo Cuety, Bkiitodas Orepaiyy 1Mo 3a4icIeHUI0 JICHEKHBIX CPECTB
Ha Cuert, OTKpHIThI KIMeHTy — HHOCTpaHHOMY HaJIOTOIUIATENBINNKY, TP IPUHATHU pelIeHus 00 0TKa3e
B coBepuieHny Onepanuii B COOTBETCTBUH NOAIMYHKTOM 7.6.3 myHkTa 7.6 HacTosmux OOIUX yCIOBHUM 32
WCKJIFOUCHHEM TUIaTeXeH, MpelyCMOTPeHHBIX ab3alaMu BTOPHIM - MATBIM IyHKTa 2 CTaThu 855
I'paxxnanckoro konekca Poccuiickoir ®Denepaiun, MepeBoIOB ICHEKHBIX CPEJCTB HA OAHKOBCKUH cyeT
KnmenTa - MHOCTpaHHOI'O HAJIOTOIUIATEbINKA, OTKPBITHINA B IPYroil KPeIUTHOW OpraHU3alliy, BbIIAYH
JICHEKHBIX CPENICTB cO cuera KimeHTy - HHOCTpaHHOMY HaJIOTOIUIaTeIbIIUKY.

7.6.5. PactoprHyts JloroBOop B OJHOCTOpPOHHEM TOpSJAKE B ciy4ae HempeaocraBieHus KimeHtom -
WHOCTPAaHHBIM HAJIOTOIUIATEBIINKOM B T€UEHHUE MISTHAALATH Pad0UMX AHEH rmocie AHs npuHATHs bankoM
pemeHns o6 oTkase B coepumieHnr Onepaunii nHOpMaLnuU, HEOOXOIUMOH Ul ero WACHTU(PHUKALUHN B
KayecTBE WHOCTPAHHOTO HAJIOTOILIATENbIINKA, W (WJIKM) B cliydae HenpeaocraBieHus KimeHTtom -
WHOCTPaHHBIM HAJIOTOILIATENBIINKOM coryiacs (OTKa3za OT MPEAOCTABICHHUS COTJachs) Ha Iepeaady
nHGOPMAaLMK B MHOCTPAHHBIA HAJIOTOBBIN OpraH.

7.7.  Bank yBemomusier KiteHTa o pelnieHun OTKa3aTh B coBepieHnn Orepaiiuii, OCyIeCTBISIEMbIX B MOJb3Y

wi 1o nopyuenuto Kimenra no JloroBopy, o penieHun pacTopruyTh JJoroBop B 0JTHOCTOPOHHEM TOPSIIIKE, HE

MO3/HEeE JHS, CIEAYIOIIEro 3a JHEM MPHUHATHS pEeLICHHs MO0 OCHOBAHUSAM, M3JIOKEHHbIM B M.1.7.6.3 u 7.6.5

Hacrosmux OOmux ycnoBuii o agpecy Kimmenra/aapecy 35eKTpOHHOM HOYTHI/TIO HOMEPY MOOMIIBHOTO TenneoHa,

KOTOPBIH ykazan Kimenrom B 3asiBiieHu# JInO0 B HTHOM JIOKyMeHTe, opopmienHoM KinenroM B pamkax JforoBopa.

8. UBMEHEHUWE UH®OPMAILIUU, HABJIOJAEHHUE U 3AIIUCH

8.1. Kmuent o6s3yetcs nmonate B [logpasnenenne banka mo mecty BeaeHus Cuera MUCEMEHHOE 3asBIICHHE 00
VM3MEHEHUH JIaHHBIX, YKa3aHHBIX B 3asBICHUH (B T.4. HA OJyYSHHE TOTIOTHUTEIBHBIX KapT), BKITFOYast KOHTAKTHYIO
nH(pOpMAaIHIO, CrIoco0 CBsI3u baHka ¢ HUM, B TEUCHHE CEMU KaJICHIapHBIX JTHEH C AaThl UX H3MEHEHUS.
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8.2.  BaHk BmpaBe OCyIIECTBISTH BUICOHAOIIOACHHUE, a TAaKXKe TeJIe)OHHYIO 3alHCh B CBOMX IMOMEIICHUSIX U Ha
CBOMX YCTPOHMCTBax B IeIX obecrieueHHss OE30MACHOCTH W HajyIekariero oocmyxuBanus Kiuenrta 0e3 ero
JIOTIOJTHUTEIIEHOTO YBeAOMIICHHS. Bueo3anucu u 3amicu TeaeOHHBIX pa3TOBOPOB MOTYT OBITh HCITOJIL30BaHbI B
KaueCTBE JIOKA3aTEIIbCTB B MPOIECCYAThHBIX ICHCTBHSIX.

9. SMS-BAHK (MOBWJIbHBIW FAHK) U IIPEJJOCTABJIEHUE YCJIYTA YBEJOMJIEHUA 1O
KAPTE

9.1. B pamkxax SMS-6anka (MoOuipHOTO Oanka) Ha MoOwminsHOM ycTpoiictBe KnmeHTy mpemocTaBisercs
BO3MOYKHOCTB!

- nonyuenus or banka MadopmannoHHBIX cOOOIICHUH;

- oTnpaBku B bank 3ampocos.

9.2.  TIlpenocraBnenue Kimenty mocrymna k SMS-6anky (MoOwnbHOMY OaHKy) B YCiayrd YBEJOMIICHUS IO
KapTe OCYIIECTBIISIETCS B COOTBETCTBHM ¢ JloroBopoM u PyKOBOACTBOM MO HCHONB30BaHHIO MOOMIBHOTO
ycTpoiictBa B pamkax SMS-6anka (MoOumpHOTO OaHKa), pa3MeniaeMbIM Ha caiite baHka, mpu ycioBuu
nonoxkutenbHoi Unentudukanmn u Ayrearuduxanmu Knnenra bankowm.

9.3.  Peructpauusi, OTKIIOUYEHHE, H3MEHEHHUE paHee 3apeTUCTPUPOBAHHOIO HOMEpPa MOOHMIILHOTO TeledoHa Mo
Kapre mns moctyma x SMS-0anky (MoOuinpHOMY OaHKy) M TONydeHHS YCIyrH YBEIOMIIGHHUS MO KapTe
OCYILECTBIISIETCS] HA OCHOBaHMHM BoJien3bsBieHus Kinenra cnenyrommmu cnocodamu:

- B [lompaznmenenun banka s perucTpanuu, OTKIIOUEHHs, M3MEHEHHs paHee 3aperHCTPHPOBAHHOTO
HOoMepa MoOuwibHOro Tenmedona mo Kapre mma moctyma k  SMS-6anky (MoOwinbHOMy OaHKy) W
MTOIKITIOYESHHSI/ OTKITIOUeHMs Y ciryTr Y BeoMIteHust o kKapTe KimneHT moanuceiBaeT coOCTBEHHOPYYHOU ITOATIHACKHIO
Wi AHAJIOroM cOGCTBEHHOPYYHOM MOAINCH COOTBETCTBYIOIIEE 3asBIcHUE S,

- uepes YcTpoiicTBo camoobciykubanus banka KineHT ocylIecTBIsSET PErHCTPaLKIO WM OTKIIK0YeHHe S
HOMepa MoOwmimpHOro TenedoHa it goctyrna kK SMS-Oanky (MoOwibHOMY OaHKY) W TONydYeHHS Y CIyTH
YBenomieHus Mo KapTe ¢ UCIoib30BaHueM KapTel v moaTBepxaaet 3Ty onepanuto Beogom [T1MH;

- yepe3 Konrakraeiii Llentp banka Ha ocHoBanum obpamenns KinenTa o tenedoHy MM HHBIM CTIOCOOOM
TIPU YCJIOBMH €T0 MOJIOKUTENbHOM AyTeHTHpUKanun e,

- yepe3 Cucremy «Coepbank Omnaita» (Ha Caiite banka) Knuent nocne ycnemnoit Unentndukanuu u
AyTeHTH(HMKALMU B CHCTEME OCYLIECTBIISIET PETUCTPALIUIO HOMepa MobmiIbHOTo Tenedona®’ s noctynma k SMS-
06anky (MoOwibHOMY OaHKY) W MOJKIIOUEHHE YCIYyrd YBEIOMJICHHS IO KapTe W MOATBEPKIAeT OIepaluio
ycTanoBieHHbIM s CucteMbl «CoepOank OHmaitH» cmocodoMm;

- yepe3 MoOunbHOe mnpuinoxeHne banka KnmeHT odopmisier B 3IEKTPOHHOM BHJE 3asBICHHE Ha
perucTpanyro/u3MeHeHHe paHee 3aperuCTPUPOBAaHHOT0 HOMepa MOOMITLHOTO TenedoHa s focTymna K SMS-0aHky
(MoOuibHOMY 0aHKY) U MTOJKIIFOUeHHE Y CIIyTH Y BeJIOMIICHUSI TIO KapTe U TOATBEPIKAAET OIepannio opopMIIeHHS
3asBJIEHHs yCTaHOBIEHHBIM st Cuctembl «Coepbank Onnaitn» crocobom®,

94. Eciu nmns gocrynma k' SMS-0anky (MoOunbHOMy 0OaHky) KimeHT 3aperucTpupoBaj OJHWH HOMED
MOOMIILHOTO TenedoHa sl OTHON MM HECKONBKHX cBoux Kapt, To mpu odopmiieHnn/nony4uenun Kinrenrom eme
omuoit Kaprel, moctyn k SMS-6anky (Mo6uinsHOMy 6aHKy) 110 HOBOM Kapre Gyner aBromaruueckn'®® noctynen
10 3apETUCTPUPOBAHHOMY paHee HOMEpY MOOMIBHOTO TenedoHa.

9.5.  Kimenr naer cornacue (3apaHee JaHHbBIN akient) banky, u bank mMeeT mpaBo 0e3 JIOTOTHUTEIBHOTO
akuenta Knmenta Ha cnucanue co Cuera Kaptel Kimenta mmatel 3a Yemyry VYBeoomiieHHsT IO Kapre,
onpenenennoit Tapudamm.

184 Jlns pabotHukoB [IpeanpusATHii, MepedHCIAIOMUX 3apabOTHYIO MIaTy Ha cueTa GAHKOBCKMX KapT B paMKax Jorosopa ¢ baHkowm,
peructpanus HoMepa MoOwiapHOTO Tenedona mo Kapre mms moctyma k. SMS-6anky (MoOmimsHOMY 0aHKY) M TOAKIIOUEHHE Y CIyTH
VBeOMIIEHH S 10 KapTe OCYLIECTBILIOTCS TaK)Ke Ha OCHOBAaHMHM 3asiBIICHHs] HA OaHKOBCKOE 00CITY)KHBaHHUE.

185 [Tpu HANMUMK TEXHUIECKOH BO3MOKHOCTH.

186 Yepes Konrakrrbiii Llentp Banka KiueHT mMeeT BO3MOMKHOCTH 3apErMCTPUPOBATh A0CTYyH K SMS-6anky (MoGwibHOMY GaHKy) U
HOJKITIOYHTH YCIIyry YBeIOMIICHHUS 10 KapTe TOJBKO sl HoMepa MOOHIBHOTO TenedoHa, KOTOPBIN yke ObUT paHee 3asBieH B baHk.

187 Yepes Cucremy «Chepbank Omnmaiin» (Ha Caiite Banka) KiueHT MMeeT BO3MOKHOCTB 3aperdMCTPUpOBaTh AOCTYN K SMS-6aHKy
(Mo6unbsHOMY GaHKY) U ITOJKIIOUHTE Y CIIyry YBeIOMIICHHS 10 KapTe TOJIBKO JULSl HOMEPa MOOMIBHOTO TenedoHa, KOTOPBIH yxe Obll paHee
3asiBJIeH B baHk.

188 Cepeuc peanusyercs Mpy HATMYME TEXHAIECKON BO3MOXKHOCTH. B emsx 6e3omacHocTn Knnenta Bank Brpase OrpaHAYHBATH yCITyTH
yepe3 SMS-0ank (MoOHIbHBIH GaHK) Ui HOBOrO HOMepa MOOHIBHOrO TeleoHa, 3aperucTpUPOBAHHOTO KIMEHTOM 4epe3 MoOunbHoe
npuioxkeHue banka. Mudopmarys 06 orpaHndeHnsX myOnuKkyeTcs: B PyKoBOACTBe 10 HCHONIb30BaHHIO MOOHIIBHOTO YCTPOKCTBA B paMKax

SMS-6anka (MoOmIbHOTO OaHKA).

189 Bes oopmnenus 3assinenus Knuentom.
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9.6. B cmywae ecnu 1St CIMCAaHUS TUTATHI 3 IPEJOCTABICHHE Y CIIyTH Y BeIOMIICHUS 110 KapTe cpeacTB Ha Cuere
KapTel HEegocTaTouHo, baHk uMeeT npaBo MPUOCTAHOBUTH MPEIOCTABICHUE YCIyrd YBeIOMJIEHUS 10 KapTe, C
HampaBJIeHUEM Ha HOMep MoOmiIbHOro TenedoHa KimeHTa cOOTBETCTBYIOIIErO yBenomyeHus. Bo3oOHOBIeHHE
MpeoCTaBleHUsT YCIyrn YBEIOMIICHHS IO KapTe OCYIIECTBISETcs Ioche omiarel KineHToMm TmuiaTel 3a
MpeAocTaBiIeHUe Y CIyrd Y BeIOMIIEHUS IO KapTe.

9.7.  Bank mpenoctasnsier Kiuenty noctyn k SMS-6anky (MoOwibHOMY 0aHKY) TIPY HATHYHUA TEXHUIESCKOM
BO3MOXHOCTH, a TAK)KE COOTBETCTBYIOIIETO COTJIAIICHHUS MEXIY baHKOM 1 0mepaTopoM COTOBOM CBSI3H.

9.8. Jns monp3oBarmns SMS-6ankom (MobwmisHBIM 6aHKoM) ¢ MoOmiipHOTO yeTpoiicTBa KinenTy Heo0xoamumo
HaJIMYHUe MOAKIIOUeHNsI MOOUIFHOTO yCTPOHCTBA K MOOHMIIBHOM (TTOJBMKHOHN paaroTenedOHHOM) CBS3H.

9.9.  Bank nyonukyet Ha OdunmansHOM calite baHka akTyanbHBIN TepeyeHb onepanyii 1 3apocoB, JOCTYITHBIX
Kmmenty ¢ MobGunsHOro yctpoiictBa. bank mMeer mpaBo B 71000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO
W3MEHHTH TIePeUeHb ITUX ONEPaLnii/3aIpocoB.

9.10. Kiment o0s3an nHPOPMUPOBaTh baHK 0O MpeKpaleHnH UCIOIb30BaHUsI HOMEpa MOOMIBHOTO TenedoHa,
KOTOpBI 3apeructpupoBad Kimentom s goctyna k SMS-6anky (MoOunbHOMY OaHKy) W/MIIM TONMyYeHHS
Yenyrun YBemomiieHus 1o KapTte. baHk He HECeT OTBETCTBEHHOCTH 3a yIiepO, BO3HHUKIIUN B pe3yJbTaTe
HECBOEBPEMEHHOT'0 yBeIOMIICHHUS baHka 0 mpekpaleHny HCIoIb30BaHusI HOMEpa MOOMIBHOTO Tene(oHa;

9.11. KumeHT cornamaercsi Ha nepeady 3anpocoB U monyyenrne MH(popMalnoHHBIX COOOIEHUH O KaHaIaM
nepeaayn cooOLIeHUi, 0cO3HaBasA, YTO TaKHe KaHaibl Hepenauyd MH(popManmy He SBIAIOTCS O€30MacHBIMH, U
COIJIAIIAETCS HECTH BCE PUCKHU, CBSI3aHHBIC C BO3MOKHBIM HapyLICHHEM KOH()MAECHIMAIbHOCTH, BO3HHUKAIOLINE
BCJIEJICTBHE HCIIOJIH30BAHUsI TAKUX KaHAJIOB Nepeadn HHpOpMaIHH.

9.12. Cosepmenue onepauuii depes SMS-0ank (MoOwnbHBI OaHK), B TOM umcie, chucanue/IlepeBoa
JIeHeXHBIX cpeacTB co Cuero KnmenTa B banke Ha CueTta QU3NYECKUX W OPUAMYECKUX JIHUII OCYIIIECTBISETCS Ha
OCHOBaHMM TNOJy4eHHOTo bankom Pacnopspkenus B Buge SMS-coobmmenuss wim USSD-komanzabl (manee —
CooOmieHne), HampaBICHHBIX C HUCMHONb30BaHMEM MOOWIBHOTO YCTpoiicTBa C HoOMepa Tenedona,
3apETHCTPUPOBAHHOTO TSI ocTyma K SMS-6anky (MobmisHOMY OaHKY).

9.13. Kiment mnoarBepxmaer, 4ro momydeHHoe bankom CooOmenne paccMmarpuBaeTcs baHKOM Kak
pacniopsbkeHue (IopydyeHue) Ha mpoBeaeHue omepanmii mo Cueram/BkinagaM KiueHta n Ha mpeocTaBieHHE
Ipyrux ycuyr banka, moiay4eHHOe HermocpeacTBeHHO oT Kinenra.

9.14. CoobmieHust B 3MeKTpOHHOU ¢dopme, HampasieHHble Kimmentom B bank depe3 SMS-6ank (MoOMIbHBINA
0aHK), UMCIOT IOPUANYECKYIO CHIy JOKYMEHTOB Ha OYMa)KHBIX HOCHTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOM
noanuckio KimenTa, 0 opMIICHHBIX B COOTBETCTBHY C TPEOOBaHUSIMH 3aKOHOIaTeIbCTBa Poccutickoit deneparum,
U MIOPOKAAIOT aHAJIOTHYHBIE JOKyMEHTaM Ha OyMa)KHBIX HOCUTENSIX mpasa M o0si3aHHOcTH Kimenrta u banka mo
HoroBopy. [laHHbIe JOKYMEHTHI B 3JIEKTPOHHOH (hOpME MOTYT CIIYKHTb JOKa3aTeIbCTBOM B CYJE.

9.15. HcrnonHeHnue pacniopsbkeHuii/mopydenuit Knvenra, nepeaannsix depe3 SMS-6ank (MoOWIbHEBIN 0aHK),
ocymectBisiercss bankoM He mo3nHee paboudero JHSA, CIEAYIOIIEro 3a JHEM IIOJYYEHUS TakKoro
pacnopsbKeHUs/TIOpyYeHHS.

9.16. Ilpu mpoBeaenun onepaiuii B SMS-6anke (MoOMIEHOM OaHKe) NCTIOIB3YETCsl MOCKOBCKOE BPEMSI.

9.17. KimeHt 0053aH HCKIIOYHTH BO3MOXKHOCTH HCIOJB30BaHHS TPETHUMH JIMIIAMH MOOWIILHOTO TeledoHa,
WCTONB3YeMOoro is puHATHS oT banka SMS-coo0mmennii n Push-yBenomnenunii, a Takxke oTnpaBKky 3apocoB 110
HOMEpY, 3apeTUCTPUPOBAHHOMY JUIsl JocTyna K SMS-6anky (MoOuinbHOMY OaHKY) W/MIM TOJTY4eHUs YCIyrH
YBegomiieHus 1o KapTe.

9.18. bank He HEceT OTBETCTBEHHOCTH:

- B ciydae yka3aHusi B CooOLIeHHH HEBEPHOTO PEKBU3UTA IJIATEXa W/WIIM CyMMBI IUIaTeka, a TakxKe I10
CIIOpaM ¥ Pa3HOTIACHsIM, BO3HHKAIOMNM MeXIy KIMeHTOM 1 opraHu3anusMU-NOTyqaTeN MU I1aTexa;

- M0 TPETEH3UsAM JIUI] - BJIaJIeJIbLIEB HOMEPOB MOOMJIBHBIX TeNe(OHOB, 3apErHCTPUPOBaHHBIX KimeHntom
s poctyna Kk SMS-6anky (MobunbHOMY 6aHKY);

- 3a HeJocTaBKy SMS-coobmienus Ha MobunsHoe ycTpoiicTBo Kimenra, B cirydae eciu 3To 00yCIOBIECHO
MpUYMHAMY, He 3aBUCSIUMU OT banka (SMS-cooOlieHue He OTIPaBIEHO OINEepaTOpPOM MOOWIBHOW CBS3H, Y
Knmnenta orcyTcTByeT MOIKIIOUEHHE K MOOWIBHOM CBsi3M, MoOuibHOe ycTpoiictBo KimeHTa HemocTymHO
JUTATEBHOE BpeMS U T.11.);

- 3a ymiepb u (hakT pasrianienusi 0aHKOBCKOH TaifHBI, BO3HUKIINE BCIEACTBUE NOMycKa KiTneHTOM TpeThux
JIUII K UCTIONIb30BaHUIO MOOMIIBHOTO TenieoHa, HOMEP KOTOpOoro 3apeructpupoBad KimeHnTom amst foctyna k SMS-
06anky (MobOuinbHOMY OaHKY);

- 3a TOCIEJCTBHSI HCIIOJHEHUS PACTIOPSHKEHHs, IepelaHHOro B baHK ¢ HCIONB30BaHHEM HOMeEpa
MobuisHOTO Tenedona Knmenra, 3apeructpupoanHoro Kimuentom s pocryna k SMS-6anky (MoOuinbHOMY
0aHKy), B TOM YHCJI€e, B CIy4ae HCIIOIb30BaHus MOOMIbHOTO TenedoHa KirenTta HeymoJHOMOYEHHBIM JIMLOM;
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- 3a ymep0, BO3HHUKIIHN BCJICACTBHE YTpaThl wWiu mepemaun KimeHromMm MOoOOHIBEHOTO yCTpOMCTBa
HEYNOJIHOMOYEHHBIM JIUIIAM;

- B CJIy4ae HEBO3MOXXHOCTH MPEAOCTABIICHUS YCIIyT Yepe3 SMS-0ank (MoOmbHBIN 0aHK) TI0 HE3aBUCSIIIAM
or banka oOcTosiTenbcTBaM, B TOM YHCIIE TI0 IPUYMHE HE TpeAocTaBieHus] baHKky CTOPOHHUMH OpraHU3alUsIMA
HEOOXOAMMBIX CEPBHCOB.

9.19. bBask umMeer HpaBo:

- OCYIIECTBIIATH KOHTPOJIb cMeHBI SIM-KapThl 0 HOMepY TenedoHa, 3aperucTpupoBaHHOMY KiineHToM st
noctyma Kk SMS-6anky (MoOwmnsHOMY 0aHKY), W, B Cilydae BBISBICHHS TakuxX (PaKTOB, MPHUOCTAHABINBATH
mpenocTaBieHue ycruyr depe3 SMS-6ank (MobunbsHbIi 6aHK) 10 noaTreepxkaeHus Kimmentom cmensr SIM-kapTsr;
- npoBepsATh (hakT BrageHus Kimenrom HoMepoM TenedoHa, 3apernCTPUPOBAHHBIM I AOCTyna K SMS-
0anky (MoOunpHOMY OaHKy). B ciydae BBISBIEHHS NMPUHAAJIEKHOCTH HOMepa TenedoHa TPeTheMy JIHIY WM
HMHOT'O OTUYXIeHHUs HoMepa Tenedona bank umeet npaso oTkazats KineHTty B perucrpanuu Homepa TenaedoHa 1
noctyna k SMS-6anky (MoounsHOMY OaHKY)/mpeKpaTuTh goctyn Kk SMS-6anky (MoouinsHOMY OaHKY) TS 3TOTO
HOMepa TenedoHa;

- BBOAWTH B SMS-0Oanke (MoOmimsHOM OaHKe) OTpaHWYCHHS Ha COBEPIIEHUE ONEpaIuii U Apyrue Mepsl U
MOJUTUKY O€30MacHOCTH, HAIPaBICHHBIC HA COKpAIleHHEe BO3MOXKHBIX HoTeph KimeHta OT HempaBOMEpHBIX
JIEUCTBUM TPETHUX JIMLI;

- MpeKpaTuTh nocTyn kK SMS-0anky (MoOmimsHOMY OaHKy) B ciiydae HapymeHuss KimeHToM cBOMX
00513aTeNBCTB MO HacTosAueMy JloroBopy;

- MPUOCTAHOBUTHh WIIM TMPEKpaTuTh A0cTyn K SMS-06anky (MoOunbHOMY 0aHKy) B ciydae BBISBICHHS
Bankom B gestenbHocTH KimeHTa TpU3HAKOB COMHHUTENBHBIX OMepaluid W CHOCNOK, a TaKkKe MpH
HenpenocTasieHun KinenTom nonoiaHuTensHON nHGOpManun (10KyMeHTOB) baHKy, B TOM 4Hciie HOSCHSIOMICH
SKOHOMHUYECKUH CMBICI IPOBOAUMBIX 0 CUeTy omnepariuii (CenoK).

9.20. IIpm mpoBemenun omepauuii mo cyeram Kapr npumensitotcss Tapudpl, AEHCTBYIOIIME Ha MOMEHT
00paboTku oneparuii barkowm.

9.21. Kiment gaer cornacue (3apaHee maHHBIN akment) banky, n bank nMeeT mpaBo 0e3 AOMOTHUTEIHFHOTO
akienrta Kimenrta na cimcanue co Cuera KapThl miatel 3a mpoBeicHUe oniepanuii, onpeneneHHoi Tapudamu.
9.22. KimeHT cornamaercs ¢ TeM, 4yTO baHK BIpaBe COXpaHATh PEKBHU3WUTHI MEPEBOJA, OCYHICCTBICHHOIO
Kmuentom ¢ ucnomp3oBannem SMS-Oanka (MoOunmsHOro OaHka), B KadyecTBe IIA0NOHA MIJIs TPOBEACHUS B
nocienytomeM Kinnentom onepanuii ¢ ucnonb3oBanneM SMS-6anka (MoOuinbHOTo 6aHKa).

9.23. Omnara Kimenrom komuccun 3a nepegaay SMS-cooOuieHunii, B3uMaeMoii ornepatopoM MOOUIIBHOM CBSI3H,
a TaxKe KOMHCCHUH 32 yCIyry oOMeHa JaHHBIMU uepe3 ceTh VIHTepHeT, BKIrouas HanpasieHue Push-yBenomienuii,
He siBIIsieTcs npeaMeToM Jlorosopa.

9.24. Jloctyn k SMS-6anky (MoOunbHOMY OaHKy) w/mnm Ycinyra YBemomileHus 1o kapte mo Kapre,
BBINTYILICHHOM B paMKax HacTosero JloroBopa, mperocTaBisercs 10:

- OTKIIIOUeHHUs goctyna Kk SMS-6anky (MobOunbHOMY 0aHKy) W/uiau Yciayrn YBEZOMIIEHHS IO KapTe I0
nHunuatuee Jlepxkarens Kaprer,

- 3akpeiTus Cueta Kaprsr;

- OKOHYaHUs cpoka jeiictust KapTsr;

- npekpamieHus Yciayru YBegomienus no kapre mo Kapre, co Cueta KOTOpoil OCyIIecTBIsIeTCS CIICaHNe
wiaThl 32 Yenyry YBenomienus no kapre'®;

- npekpaierre gocryna Kk SMS-6anky (MoOunsHOMY 0aHKy) W/uiu Yceiayrd YBEJOMIJICHHUS 10 KapTe I10
nHHnuaTuee banka.

9.25. SMS-6ank (MoOubHBIH 0aHK) MOXKET UCIIOJIL30BATHCS IS TONYYeHus cornacus (mopydenus) Knuenra
Ha Tepenavy JaHHBIX 0 HoMepe aeicTBytomero Cuera kaptel Knuenra npeanpusatuio (opranuzanun)/ yaeOHOMY
3aBEJICHUIO B LIEJISIX 3aUMCIICHUS Ha HEro 3apaboTHOM IuiaThl, cTuneHaui u T.1. CoobuieHne 11 NOATBEPKICHUS,
Hanpasisiemoe Kiuenty bankom, conepxut mudpoBoil KoJ ¥ MpeIioKeHHe IaTh COOTBETCTBYIONIECE COTJIACHE
(mopyuenwue), a Takke cpok aevicTBus mmdpoBoro kona. Ludbposoil koxa, Hanpaisembiii Kiuentom B sms-
cooOmenun B oTBeT Ha CooOlieHWe Ui MOATBEPXKICHUS B TeueHHE ycTaHOBIeHHoro B CooOlieHuH uis
MOJITBEPIKICHHS CPOKa, TPpU3HAeTCss AHAJIOroM cOOCTBEHHOPYYHOM nonuck KitmeHnTa, KOTOphIM MO/ IITACHIBACTCSI
cornacue (Opy4YeHHe) Ha nepeaady npeAnpuaThio (opranu3aiun)/ yaeOHOMY 3aBEICHUIO JaHHbBIX, YKAa3aHHBIX B
Coo0luieHnn U NOATBEPXKACHUSI.

190 Jins KapTsl, nojkmoueHHoi k Ycinyre YBeIoMIIeHUs MO KApTe, CO CYETa KOTOPOii HE OCYIIECTBIAETCS CIUCAHKME TLIATHL 32 Y CIyTy
YBenomieHus o KapTe.
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10. HPENJOCTABJIEHHUE YCJIVI' C HCIIOJIb3OBAHMEM CUCTEMbI « CBEPBAHK OHJIAWH» 1
INPOBEJEHUE OIIEPAIIMU B CETU UHTEPHET

10.1. bBasmk mnpemocraBiser KiweHTy ycinyrd, BO3MOXXHOCTh coBepmieHuss Onepanuii u JelCTBHH ¢
HCIIONB30BaHuEM CcHCTeMBbI «CoepOank OHIAlH» MPH HATHYAN TEXHHIESCKOH BO3ZMOKHOCTH.

10.2. Bank nyOnukyet aktyanbHbli [lepedens yenyr, npemocraBngeMbix Kinnenty uepes cucremy «CoepOaHk
Omnnaiin», Ha opuManbHOM caiite Banka'®l. bank nuMeeT paBo B 0JIHOCTOPOHHEM MOPSIKE U3MEHATH MEPEUYEHb
ycIyT, oka3eiBaeMbIx KimeHTy depes cuctemy «CoepOank OHmalin.

10.3. IIpenmocraBienune KnneHTy ycnyr ¢ ucnois3oBaHueM cucteMbl «COepOank OHIaiH» OCyIecTBIseTCs B
COOTBETCTBHU ¢ J[OrOBOpPOM, a TaKkkKe B COOTBETCTBUU ¢ PyKOBOJCTBOM M0 Mcnob30BaHuI0 «Coepdank OHmain»,
pasMernaeMbIM Ha opUIHaI-HOM caiite banka.

10.4. Tlomkmouenue Knmenra k cucreme «COepOank OHaiH» OCYIIECTBISCTCS MPU YCIOBUU HAIWYUS Y
Knuenra neiicTByromieid KapThl, 3aperHCTPUPOBAHHON A5t nocTyna K SMS-0anky (MoOunsHOMy OaHKYy).

10.5. Jocryn Knuenta k yenyram Crucremsl «Coepbank OHaitH» 0CymecTBISIETCs IPU YCIOBUU €T0 yCIEITHON
Wnentudukaiyn 1 Ayrentudukanun Ha ocHoBanuu Jloruna (Mnentudukaropa nmons3oBarens) u [10cTOSHHOTO
napossi®?, koropeie KIIMEHT MOKET MOIYYUTH OTHUM U3 CIIEIYIOMIUX CIIOCOOO0B:

- NOJIyYuTh 4epe3 YCTPOWCTBO CaMOOOCIYKMBAHUS C WCIONB30BAHUEM CBOEH OCHOBHOM KapTh'®,
Omneparust monyvenus Jloruna (Mnentudukaropa mosp3osaressi) u [ToctosauOro nmaposst noarsepxaaercs [TMH;
- CaMOCTOSITETIbHO ONPEACIUTh Yepe3 yIAICHHYIO perucTpaiuio Ha caiite banka Ha cTpaHmie BXona B
Cuctemy «COepbank OHyaiiH» C HCIONB30BAHMEM CBOEH OCHOBHOM KapThl'™. Onepanms cosnanus Jloruna
(Mnentudukaropa mojb3oBareins) u [locTosHHOrO maposis moArsepxaaetcss OQHOPAa30BBIM IapoJieM, KOTOPbIi
HampaBlsieTcss Ha HoMmep Tenedona Knmenra, 3apeructpupoBaHHblil uia noctyna k. SMS-6anky (MoOuinpHOMY
0aHKY).

10.6. Omnepanuu B cucteme «Coepbank Ommaiin» Knment moareepxkaaer OMHOPa30BEIME HApOIISIMU, KOTOPBIE
BBOZsATCS Tipu coBepiiernn Onepanuu B Cucreme «Coepbank Onmnaita». OgHOopa3oBble mapoym KiueHT MoxeT
IMOJIy4YUTh:

- uepes YcrpoiicTBo camooOciysxkuBanus banka'® ¢ mcnonb3oBaHMeM cBoel OCHOBHOM KapThl BaHKa.
Onepanus nonydenuss OgHopa3oBbIx naposei noarsepxaaercs [11H;

- B SMS-coo01meHnu, OTIIpaBIeHHOM Ha HOMEP MOOMIBHOTO TenedoHa, 3aperucTpUPOBAHHOIO IS 1OCTYIIa
k SMS-06anky (MoOuibHOMY OaHKY) (TIpu BEIOOPE JaHHOTO crioco0a mony4eHus OIHOpa30BOro Napoiis B CUCTEME
«Coepbank OHIaiHY).

HeobOxomumocts moareepknenust Omneparm OgHOpa3oBeiM mapoieM u Tun OIHOPA30BOTO MAPONS I

5

noaTBepkaeHus: Onepaun onpeaenseT bank u 1oBoauT naHHyro nHpopManuio 1o KimeHra myreM oToOpakeHus!
nHpopmarun B cucteMe «Coepbank OnnaiiH» npu coepineHnn Onepanuu.

10.7. TlocrosiHHBII M OJHOPA30BBI Tapoiy, BBeleHHble B cucremMe «COepbank OwuaiinH», ans uenel
TOATNUCAHUS ¥ OTIPABKH JIEKTPOHHOTO JJOKYMEHTA, SIBJISIOTCSI aHAJIOTOM cOOCTBEHHOpY4HOU noanucu Kimenra.
DJeKTpOHHBIE JOKYMEHTBI, B TOM YHCJI€ JOIOBOPHI U 3asIBJICHUS], TIOANMCAHHBIE U NIepeIaHHbIe C HCIIOJIb30BAHUEM
MOCTOSIHHOTO HM/WJIM OJJHOPA30BOTO MapoJisi, Mpu3HaoTcs bankoM u KimeHTOM paBHO3HAYHBIMH JOKYMEHTaM Ha
OyMa)XHOM HOCHTEJIE, ITOIIHCAaHHBIM COOCTBEHHOPYYHOH ITOIIHCHIO, M MOTYT CIIy)KHTh JIOKa3aTEIbCTBOM B CyJIE.
IIpu pasmemenun B cucteme «COepbank OHIaliH» 3MEKTPOHHOIO JOKYMEHTA WMJIM CCHUIKM Ha JJIEKTPOHHBIN

JIOKYMEHT, KOTOPBIH COJEPXHUT YCJIOBHS JIOTOBOpA, TaKOW JOKYMEHT IPH3HACTCS HaIpaBJICHHBIM baHkoM
Kimmenty. Cornacue kiMeHTa 3aKIIOYATH MPEAaraeMblid IOTOBOP MOXKET OBITh JIaHO IyTEM HENOCPEICTBEHHOTO
HaTpaBJICHUsI TOCTOSHHOTO U/WJIN 0JTHOPA30BOTO MapoJis, JIN00 B (hopMe 3JIEKTPOHHOTO TOKYMEHTA, MOITHCAHHOTO
aHAJIOrOM COOCTBEHHOPY4HOM noanucu. [lopsaok ¢pyHKIMOHUpOBaHMs cucTeMbl «COepOank OHaliHy M03BOJISIET
JOCTOBEPHO YCTAHOBHThH, YTO (OpMHUpyEeMbIe W IepelaBaeMblc BHYTPU CHUCTEMbI JJIEKTPOHHBIC JTOKYMEHTBI
UCXOIAT OT CTOPOH 1o Jlorosopy.

191 B npenenax Tepputopum 0OCITY’KUBAHHUS OTIETBHBIX TEPPUTOPUATLHBIX OAHKOB MEPEUEHb OTMEpaIHii, coBepmaeMbx depe3 ChcreMy
«CbepbOank OHnaiiH» MOXKeT ObITh OTPaHHYEH MO TEXHUYECKUM NpHYrHaM. TH(OpMaIHio 0 MpeiocTaBIsIeMbIX YCIyrax MOXKHO MONYYUTh
B wnane Barka o Mecty 3akioueHus J[orosopa.

192 TIpy HANMYHH TEXHUYECKOH BO3MOXKHOCTH baHk peammsyer ms Kinenrta BO3MOKHOCT cMeHBI 3HaueHui Jlornna (Moentudukaropa
nonb30Batens)/[I0CTOsSHHOTO TIapoJIs.

193 TIpu HANTMYIUU TEXHUYECKOH BO3MOXKHOCTH.

194 TIpu HATMYIHUU TEXHUYECKOH BO3MOXKHOCTH.

195 MTpw manmaumn Ha Y cTpoHcTBE CaMOOGCITYKUBAHUS TEXHUYECKOH BO3MOKHOCTH.
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Bank ¢ukcupyeT pe3ysibTar TPOBEPKU aHaora COOCTBEHHOPYYHOW ITOJAIUCH, BBEISCHHOTO KiMEeHTOM mpu
COBEpIICHUHU AeicTBUi uepe3 cucreMmy «COepbank Omaiin», U 1o 3anpocy Kinuenra (opMUpyeT TOKYMEHT C
yKa3aHHEM Ha pe3yJbTaT MPOBEPKHU aHaJora COOCTBEHHOPYYHON MOAIICH HAa OyMakHOM HOCHTEJIE.

Bank oOecneunBaeT HEW3MEHHOCTH MOJNHCAHHOTO AaHAIOrOM COOCTBEHHOpPY4HOUM moxamucu Kimenra
SJIEKTPOHHOTO JOKYMEHTa M BO3MOXKHOCTh IOATBEpXACHUS (akra moxamucaHusi KiInMeHTOM KOHKpPETHOTO
JTOKYMEHTa, OCYLIECTBISICT XPAaHEHHE SJIEKTPOHHBIX JOKYMEHTOB, o(QOpMIEHHBIX KimeHToM dbepes3 cucremy
«Co6epbank OwyaiiHy», ¥ TMpeAoCTaBlIeHUE AOKyMeHTOB KnmeHTy mo ero 3ampocy uepe3 cuctemy «COepOaHk
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTEJIE.

JIOKyMeHTallbHBIM ~ TIOJITBEpKACHUEM (akTa okazaHus Kimenty ycinyru, coBepumieHus — KimmenTom
Omneparuu/aeicTBUS ABISCTCS MPOTOKON TpoBenaeHUs Oneparuil/AeiiCTBUS B aBTOMAaTH3HPOBAHHON CHCTEME
Banka, mnonTBepkmaOMUil KOPPEKTHYH UACHTU(UKANMIO M ayTeHTH(ukaimuio Kiuenta (B ToMm uwmcie,
ucrnoip3oBanue KiueHToM aHamora COOCTBEHHOPYYHOW TMIOANKCH) W OKa3aHWUE YCIYyTH, COBEPIICHUC
Onepanuu/aeicTBrs B TAKOW CUCTEME.

[To dakry 3akmoueHns TOroBopa B IeKTpoHHOH (hopme bank Hampasnser KinueHTy Ha Bce HOMepa MOOMITBHBIX
TeJIe(OHOB, 3apErHCTPUPOBAHHBIX s AocTyna kK SMS-6anky (MobOumsHOMYy Oanky), SMS-cooOmenune o
3aKJII0YEHUH JOTOBOPa, KOTOPOE SIBIISIETCS TOATBEP K ACHUEM 3aKJIIOUEHHUS 10roBopa bankom.

10.8. KiueHt HeceT pUHAHCOBBIC PUCKU M PUCKH HapylIeHUsT KOH(PUICHINATBHOCTH, CBSI3aHHBIE C BO3MOXKHOU

KOMIIpOMeTanue nHpopManuu npu e€ nepepade depe3 ceTh MHTEpHET NpH MONYyYEHHH YCIYT TOCPEACTBOM

cuctemsl «Coepbank OHmaitH.

10.9. KuueHT caMOCTOSITENBHO U 3a CBOH cUeT 00ecTednBaeT MOIKII0UEHHE CBOMX BBIYMCIUTENbHBIX CPEACTB K

cetu HTEpHET, noCcTyM K ceTH MIHTEpHET, a Takke 00ecreynBaeT 3aIluTy COOCTBEHHBIX BEIUNCIUTEIbHBIX CPEACTB

OT HECAaHKLHMOHHPOBAaHHOI'O JOCTYNa M BPEJAOHOCHOTO MPOTPaMMHOTO obecreueHus. B ciyudae ucmonp3oBaHus

cuctembl «Coepbank OHaltH» Ha HE MPUHAISKAINX KITMeHTy BRIMUCINTENHHBIX cpencTBax, KimeHT Hecer Bee

PHCKH, CBSI3aHHBIC C BO3MOXKHBIM HapylIeHHeM KOH()UACHIIMATHLHOCTH M IENOCTHOCTH MH(OpMalMHU, a TakKe

BO3MOXHBIMH HETIPABOMEPHBIMH JICHCTBUSIMH WHBIX JIAL.

10.10. IIpm mpoBenennu Omnepanuii B cucreMe «Coepoank OHIAHH» UCTIONB3YETCS MOCKOBCKOE BPEMS.

10.11. VYcnyru B cuctemsl «Coepbank OHIAH» MPEOCTABISIOTCS B COOTBETCTBHHU ¢ Tapudamu.

10.12. Mns ornpaBku Kinentom OHOpa30BbIX Maposield U MoATBEpkaeHHUH 00 Oneparusax B cuctreme «CoepbaHk

Omnnaitn» wucnons3yercsi Homep MoOwibHoro Ttenedona Kimenra, 3apeructpupoBaHHbli B SMS-Ganke

(MoOwibHoM ©Oanke). OrtnpaBka bankom Kimenty SMS-coobmienuii, conepxammx OmHOpa3oBble Mapoiy,

ocymecTBisiercs: B pamkax SMS-6anka (MoOunbpHOT0 OaHKa).

10.13. bank uadopmupyer Knuenra o mepax 0ezonacHocTH, puckax KiimeHTa 1 BO3MOXKHBIX MOCIEACTBUAAX JIJIS

KnuenTa B cinydae HecobmoaeHust Mep HH(POPMALMOHHON 06e301acHOCTH, pekoMeH10BaHHbIX bankowm B [lamsiTke

nmo Oe3omnacHocTd. MHQOpMHpOBaHHE OCYHISCTBISAETCS TaKke Ha OoQUIMaTbHOM caiite baHka w/uiu B ero

nojpasie/icHUsIX W/WiM myTeM otnpaBku SMS — cooOmieHuii Ha HOMEpP MOOWIBHOrO TejedoHa,

3apEerUCTPUPOBAHHEIN I focTyna kK SMS-6anky (MoOuipHOMY OaHKY).

10.14. bank obs3yercs:

10.14.1.IlpyHuMaTh K WCIOJHEHUIO NOCTynuBIIME OT KJIMEHTa 3JIEKTPOHHBIC JOKYMEHTHI, O()OPMJICHHBIC B
COOTBETCTBMM C JEHWCTBYIOUIMM 3aKoHojarenbcTBOM Poccuiickolr  ®Penepanuu, TpeOOBaHUSIMU
HOpPMAaTUBHBIX AOKyMeHTOB banka Poccum, [loroBopa, moarBepkaeHHble KIHMEHTOM yCTaHOBJICHHBIM
croco0oM. baHK HCTIOTHSAET MPUHSTHIE IIEKTPOHHBIC IOKYMEHTHI HE TI03/JHee paboyero JHs, CIEAYIONIero
3a JIHEM WX roirydeHus ot Kiuenra.

10.14.2.He pasrnamaTh ¥ He epeaBaTh TPeThUM JuiaM nHpopmanuio o Kimenre u ero Onepauusix B cucteme
«Coepbank OHaliHy», 3a UCKITIOYECHUEM CITyJaeB, MPEIyCMOTPEHHBIX JICHCTBYIOMNM 3aKOHOIATETHCTBOM
Poccuiickoii @enepanuu u Joropopom.

10.14.3.06ecneunts coxpanHocTh uHGopManmu 00 Onepammsax Knuenrta B cucreme «CoOepOank Onnaitn» B
TEYEeHHE CPOKa, yCTAHOBJIEHHOIO ICHCTBYIOIMM 3aKOHOAaTenbcTBOM Poccuiickoit Peneparnym.

10.14.4.B cnyyae HEBO3MOKHOCTHU MPEAOCTABICHUS yCIIyr cucteMbl «COepOank OHIaliH» M0 TEXHUUSCKUM HITH
WHBIM TIPUYMHAM pa3MecTUTh Ha odunuanbHoM caiite banka wim B cucreme «COepOank OHmaiiHy
COOTBETCTBYIOLILYIO HH(POPMALIHUIO.

10.15. OcobeHHOCTH TpeIoCcTaBICH s CEpBUCOB B MOOMIBHOM NpHItokeHnH banka:
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10.15.1. KnueHT HacTOSIINM YBEIOMJICH U COJIAIIAETCS C TEM, UTO:

- obecrieueHre 6€30MaCHOCTH TaHHBIX, XPAHANTUXCS Ha COOCTBEHHBIX MOOHMITBHBIX YCTPOMCTBAX, a TAKXKe

JTUYHON KOH(UACHINATBHON HHPOpMaLuK 00ecTIieYBaeTCsl HEMOCpeACTBEHHO Kinentom;

- uHpopmanus, pasMemieHHas KimeHTomM B pamkax cepuca Jluajorw, HCHONB3yeTCs B LENAX

IIPENOCTABICHUS CEPBUCA U XpaHUTCS Ha pecypcax banka;

- uHpopmanus, nepenaBaemass KimeHntom B pamkax cepBuca Jlpamorw, COOTBETCTBYET TPeOOBAHUAM

3aKoHoarenbCcTBa Poceuiickont Menepanuu.

10.15.2.bank He KOHTpPOIUPYET UHPOPMAIHIO, Pa3MEIIaeMyIo, IepeaBaeMyo, UCIIONb3yeMYI0 B CEpBUCE
Hwnanorwu;

10.15.3. ans1 ynyumenus: padbotel MoOMIIBHOTO MPpUIIOKEeHUs baHKka B aBTOMaTn4eckoM pexkume baHKky MOOMIIBHBIM
npuwioxkenueM banka aHoHnMHO (0e3 naentudukannu Knuenrta) nepenaercs cienyomas nHGOpManys:
tun OnepannoHHO# cucteMbl MoOmiIpHOTO yeTpoiictBa KimenTa, Bepenst u ueHTHQHKATOp MOOMIEHOTO
npuwiokeHus: baHka, a Takke MHBIE METPHKH Ul LeNeil MONydyeHHsT CTATUCTHKU IO HCIIOJIb30BAHUIO
¢ynkunit MoouisHOTO nipriioxenus banka;

10.15.4.ipu ocymiecTBieHnn KimeHTOM mepeBOOB JEHEKHBIX CPEJCTB C HCIONb30BaHUEM cepBHca Jluanorw,
JCHEXHbIE CPEICTBA NMEPEUNCIIIIOTCS Ha OHY M3 KapT MOJydaTes, 3aperucTpUPOBaHHOM sl 1OCTyIa K
SMS-6anky (MobunsHOMY 0aHKy). [Ipy Hanu4nM y momydaTess mepeBoia HECKOIbKUX KapT, CUeT KapThl
MOJTyJaTesis AJIs 3a4UCIICHHS CPEACTB BBIOMpaeTcsl Mo ycMoTpeHuto banka.

10.16. bank mmeet mpaBo:

10.16.1.IMTpexpatuth npemocraBieHue yciuyr B cucteme «COepbank Onnaitn» B ciydae HapyiieHus: Kinnentom
cBoux 00s13aTeNnbCTB 1Mo JloroBopy.

10.16.2.1TpnocTaHOBUTPH WIIM OTPAHWYUTH IPEJOCTaBICHNE yCIyT B cucteMe «Coepbank OHIAiH MIPH BHISIBICHUU
(akTOB W TPU3HAKOB HApyIIeHHs WHPOPMAIMOHHON O€30MacHOCTH, B Cllydyae TPEXKPaTHOTO
HEKOPPEKTHOT'O BBO/IA TIOCTOSIHHOTO MAPOJIs,  TAKXKE B cydae, eclii y baHka BOSHUKAIOT MOJ03PEHHUS, YTO
Omnepauysi coBepLIaeTcs B LEJSIX JIETanu3aluy (OTMBIBAHHS) JOXOIO0B, OJYYEHHBIX IPECTYIHBIM IIyTEM,
nny GUHAHCUPOBAHUS TEPPOPU3MA

10.16.3.YcranaBnuBath JUMHUTHI Ha coBepiieHne Omnepamuii B cucremMe «CoOepbank OHnaiiH», a TakKke
peanu3oBbiBath B cucteme «COepOank OHIaiH» Jpyrue MeXaHHM3MBbI, CHIDKAroIIue pucku banka u
Knuenra.

10.16.4.bnokupoBars noctyn Knmenta k cucreme «COepOank OHaiiH» Ha OCHOBaHHWW YCTHOTO OOpamieHus
Knuenrta B Kontaktasiit Lentp banka.

10.16.5.1lpuoctaHaBiMBaTh HANpaBIeHHE KIWUEHTY M3BEIICHUH (ITOATBEPXKICHHI) O MPHUHATHU K HCIIOIHEHUIO
pacnopsbKeHUI 1 MHOM 3amuinaeMoil MHGOpMaluu U OCYLIECTBICHUS NEPEBO/A JICHEKHBIX CPEACTB Ha
OCHOBaHUH COOOIIEHHH (KOJIOB), OTIIPABJICHHBIX C HOMepa Tele]oHa, yKa3aHHOTO B JIOTOBOPE C KITUEHTOM,
B cilyyae eciid baHKy cTano u3BeCTHO O NPU3HAKaX, YKa3bIBAIOLIUX Ha!

- M3MEHEHHUe Mojyvaresis uHpopMaluy, HarpaBieHHOW baHkoM W mcnonb3yemoil mpu ayTeHTH(UKauu

KITNCHTA,

- uzMeHenue otnpasurenss CooOuieHnit ¢ HoMmepa TenedoHa, YKa3aHHOTO B JOTOBOPE C KJIMEHTOM, Ha

OCHOBAaHUH KOTOPBIX OCYIIECTBIISETCS MIEPEBOJI ICHEKHBIX CPEICTB;

- 3ameHy SIM-KapTbl, pekpaieHne 00cay)KHBaHUsI WM CMEHY HoMepa TeledoHa, yka3aHHOTO B JJOTOBOpE

C KIIMEHTOM;

- W3MEHEHHE WICHTU(HUKATOpa YCTPOWCTBA, ONPEAEICHHOIO0 M COXpaHeHHOro baHkoM mpH ycneumHom

BBINOJIHEHUHU TIPOLIEAYPHI PErUCTPALUK MOOMIIBHBIX PHIIOKEHUH Ha yCTPOICTBaX, HCIONb3yeMbIX KitneHnTom.

10.17. BaHK He HeceT OTBETCTBEHHOCTD:

10.17.1.B ciyuae HEBO3MOXKHOCTHU TpPEAOCTaBICHUs yciuyr cucteMbl «Coepbank OHaiiH» M0 HE3aBUCSILUM OT
banka oOcrositenbcTBaM, B TOM 4YHCIE€ [0 MPUYMHE HENPEAOCTaBICHUS baHKy CTOpOHHUMH
OpTaHU3alMsIMU CEPBHCOB, HEOOXOMMBIX JUIA TipeaocTaBieHus ycuyr B Cucreme «CoepOoank OHmaiHy.

10.17.2.3a mocnencteust komnpomeranuu Jloruna (Maentudukaropa mosb3oBatesst), [IOCTOSHHOTO H/WIN
OnHopa3oBbix naponeit Kimenra, a Takxke 3a yObITKH, TOHeceHHbIE KITMEeHTOM B CBSI3U ¢ HENPAaBOMEPHBIMU
NEHCTBUSIMU TPETHUX JIHII.

10.17.3.B ciy4asx He0OOCHOBAaHHOTO HJIM OIIMOOYHOro mepeurciieHus KIMEeHTOM CpeaCTB MOJydaTessiM C
UCTIONb30BaHueM cucTeMbl «Coepbank Ounaitn» KimneHT caMoCTOosTeNbHO yperyaupyeT BOIpoc BO3BpaTa
CPEACTB C UX MOJTY4aTEeIIMH.

10.18. Kiuenr o0s3yeTcs:

10.18.1. Xpanuth B HEJOCTYIHOM JJIsi TPETHHX JIMI[ MECT€ W HE MepeAaBaTh APYIHMM IHIaM cBou Jlorux
(Mnentudukarop nonb3osaress), [loctosHHbIH 1 OJHOPA30BbIC MAPOIIH.
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10.18.2.1Tpu KOMIIPOMETAITUK WU TTOJ03PEHUM Ha KOMIIPOMETAII0 [10CTOSHHOTO Maposst - He3aMeUTUTENLHO
npomsBecTy cMeny [loctossHHOTO Mapois B cucteme «Coepbank OHITaliHy.
IIpy HEBO3MOXHOCTH HE3aMEIUIMTEIHHO BBIMOJHUTH yKa3aHHBIC BBINIC JCHCTBUS, a TaKXKe B Clydae

KOMIIPOMETAIMM WIIM TOJ03peHHH Ha Kommpomertanuio Jlormna (MaenTtudukaropa monb3oBaTens),
He3ameIuTensHOo oOpaTuthes B KontaktHbiil Llentp banka nnun mo6oe [Tonpasnenenue banka.

10.18.3.1Tepen BBOOM B cucteMe «Coepbank Onnaitn»y OQHOPa30BOTO Mapois, molydeHHoro B SMS-coo0meHnn
B paMkax SMS-6anka (MoOuIsHOr0 0aHKa), B 00sI3aTEILHOM IOPSAAKE CBEPUTHh PEKBU3UTHI COBEPIIIAEMOI
Omnepauuu ¢ pekBuzuTamMu B SMS-coobuiennu, cogepkamieM OaHOpa3oBbIii napoib. BBoIUTH mapoib B
cucremy «Coepbank OHIaiiH» TONBKO HPH YCIOBUH COBMAACHUS PEKBU3UTOB coBepiacMoii Onepanuu ¢
pekBuzuTaMu B SMS-coobmennn, coaepkamieM OmXHOPa30BBIM Tapoib, M COIVIACHH C TPOBOIMMOM
Omneparueii.

10.18.4.03naK0OMHUTBCS ¢ MepaMu 0€30MaCHOCTH U HEYKOCHUTEIBHO UX COOJTFO/IATS.

10.19. KiueHT UMeeT mpago:

10.19.1.B ciyuac BO3HUKHOBEHHS MPETEH3UWH, CBA3aHHBIX C mpenocraBieHueM yciayr Cucrembl «CoOepOaHk
Omnnaitn», opopMHUTH cOOTBETCTBYIOIIEE 3asBienre B [lonpasnenenun banka, yepe3 opuuuanbHelil caiT
Banka nmu cuctemy «Coepbank Onmaitn»!®.

10.19.2. B cmyuae HeoOxommmoctu oOpatuthbes B Ilompasmenenwe banka i TONMy4YeHHS THUCHMEHHOTO
noaTBepkaeHus 00 Onepanuu, npousBeeHHoM B cucteMe «CoepOank OHIaiHy.

10.20. Knuent coriamaercsi ¢ TeM, 4To baHK TpW MpegoOCTaBICHHU YCIYr C HCIOJIb30BAHUEM CHCTEMBI

«Co6epbank OHIaiH» YCTaHABITUBAELT:

- MAaKCUMAJIBHYIO CYMMY OI[HOP'I OHCpa]_[I/H/I ImIaTeXa Uik nepeBoJa ACHCKHBIX CPCACTB Ha CUYCTa TPETHUX

JIUI] WM MaKCUMaJIbHYI0 cymMmy Orepatiuii riiaTexel 1 mepeBoI0oB Ha cueTa TPEThUX JIUI B CYTKH, OTPEAEIIIeMYIO

JTUMHUTaMH, TyOIIMKyeMbIMHU Ha caiite banka;

- nepevyeHb BO3MOXKHBIX MOJTydaTesiell AEHE)KHBIX CPEACTB, B aAPeC KOTOPBIX MOTYT OBITH COBEPIICHEI

IJIaTeXH, a TakKe MaKCUMaIbHYI0 cyMMY Takux Ornepanuii B CyTKH, yCTAaHOBJIEHHYIO Ha OT/JIEJIbHBIX MOTydaTesei

(mpm HamM4MK), MyOTMKYEeMbIX Ha caliTe baHka;

- IIPY UCIIOJIB30BaHUN MOOHMJIBHBIX MIPUIIOKEHUH MEPEeYeHb YCTPOICTB, C KOTOPBIX MOXKET OCYLIECTBIATHCS

noctyn Kimenta k cucreme «COepbank OHiaiiH», Ha OCHOBE HICHTU(PHKATOPOB YKAa3aHHBIX YCTPOWCTB.

Nnentuduratopbl Takux yCTPOHUCTB ONPEICIISIOTCS M COXPAHSIOTCA baHKOM 1O (hakTy YCIEIIHOTO BBINOIHCHUS

Kmuentom onpenenenHoit bankoM m omyOnMKoBaHHOW Ha caiite baHka mporemypsl perucTpanud MOOHIFHOTO

MPUIOKEHUS Ha YCTPOUCTBAX, UCHONb3YyeMbIX KineHToM.

- nepeveHb YCTPOWCTB, C KOTOPBIX MOXKET OCYIIEeCTBIAThCS aoctyn Kimenra k cucteme «COepOaHk

Omnnaiin», Ha OCHOBaHMH yCIEeUIHOM naeHTudukanuu Kimenra ¢ ycrpoiicrsa.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIIA IEHTP BAHKA

11.1. Konraktheid LlenTp baHka mpenocTtaBisieT KpyIjoCyTOYHOE OOCITY)KMBAaHHE KIMEHTOB IO TenedoHy

(uepes omepaTopa WIN B aBTOMAaTHYECKOM PEXUME).

11.2. Bbank ocraBinser 3a co00ii paBo B J1000€ BpeMs 10 COOCTBEHHOMY YCMOTPEHHIO U3MEHSATh HAbOp YCIIyT,

npenocrapisieMbix Knnenty uepe3 Konrakrusiit Lentp banka.

11.3. Ilepeuenp mnpenocraBisgemblx ycuayr (Omepanuii), a Takxke HoMepa Telne(OHOB, MO KOTOPBIM

npenocTasistoTes yeiuyru (Onepanun), pasmeniatorest Ha OdunmansHoM caiite banka.

11.4. TIlpenocrasnenue yciyr (Onepamnuii) ocymiecTBISIETCS TOJIBKO B cilydae ycrnelmmHod MaeHTudukanuu u

Aytentudukanuu Knuenra.

11.4.1. Unentudukanus Knrenta baHkoM ocymiecTBIisieTcss HA OCHOBaHMH HOMepa KapThl/YacTH HOMEpa KapThl
u/wim no QaMwinu, uWMeHH, oTdecTBY (npu ero Hamuumu) Kimenra (npu oOpamennn Kiuenra B
Konraktheiii  Llentp banka), ©Ha ocHOBaHWM HOMepa MoOwibHOro TenedoHa Kimenra,
3aperucTPUPOBaHHBIN s Joctyna Kk SMS-6anky (MoOuinbHOMY 0aHKY), 1 MMEHH U OTYECTBa (TIPH €To
Hanmunn) Kimenra (pu ocymiectBieHur bankom ucxojsiero Teie@oHHOro 3BOHKA); MH(OpMAIHS,
MoJlydeHHasi B pe3yibrare MneHTndukanum, JomKHa COOTBETCTBOBATh MH(OpMALIMH, COEpKalleiics B
0a3e nanubix baHka;

11.4.2. Ayrentudukanus Kimuenra ocyiecTBisieTcss Ha OCHOBaHHMU IpaBuibHOW KoHTponbHO# uHpOpMarmu
Knmenra, Koga kimeHTa /My OTBETOB Ha BOIPOCHI O TIEPCOHANBHBIX JTAaHHBIX KineHTa, cojiepikamxcs
B 0a3e ganHbIX baHka.

196 [Tpu HATMYKK TEXHUYIECKOH BO3MOKHOCTH.
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11.5. KiueHT cornaiaercs Ha nepenady uHGOopMaIiH 10 JIMHUAM TeJleOHHOH CBs3U (BKIOYass MOOMIbHBIC U
WHbIC BHIBI TeNe(GOHHON CBSA3M), OCO3HABAS, YTO JIMHUM TEIe(OHHOH CBSI3M HE SBIAIOTCS OE30MAaCHBIM KaHAJIOM
nepeaayn MHGOpMAMK, W COTJIAIIACTCS HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXHBIM HapylIEeHHEM
KOH(HICHINAITEHOCTH, BOSHUKAIOLIHNE BCIICACTBUE UCIIONB30BaHMS TAKOTO KaHaJa.

11.6. TIlpu HAIMYMK TEXHUYIECKOW BO3MOXKHOCTH baHk mpemocramiser KimeHTy-nepxaTento OCHOBHON KapThl
YCIIYTY 10 IOCPOYHOMY IIEPEBBILYCKY KapT (OCHOBHOM U IOMOJIHUTEIbHOI) ITpu oOpamennu KinenTa k oneparopy
KonrakThHoro Ilentpa banka.

11.7. Hna momydenus yciyru (coseprienus Omepanmn) KnmeHt B pexxume TeneOHHON KOMMYHWKAIUU C
orepatopoM Konrtakthoro LlenTpa banka coo0mmaer oneparopy KonrtaktHoro Llentpa banka Bunx m mapamerpsl
yCIYTH, KOTOPYIO OH JKeJIaeT MONyYlTh, WM B U apameTpbl Onepanin, KOTOPYIO OH JKEIaeT COBEPIIUTD.

11.8. Ha ocHoBanuu 3toii nHpopManuu bank Gpopmupyer SMS-cooOlienne ¢ ykazaHHEeM BHIA U NapaMEeTPOB
yeiryru/Onepannu, kKoga noareepxkaeHus Kimmentom ycemyru/Oneparnnu n pexkoMmeHnanmii banka mis Knmenra,
HEOOXOIUMBIX JUIA Tocneayomeii 00padoTkn bankom uHpopMmanuu mo yciryre. SMS-coobuienue hopmupyeTcs
Bankom u Hampasisiercss Ha MOOWIBHBINA TenedoH KiueHTa, 3aperucTpupoBaHHBIN A gocTyna Kk SMS-6anky
(Mo6unsroMy G6anky)’,

11.9. B cnyuae cornacus Knuenra Ha nosiydeHue yciyru/coBepiienne Oneparyu, BU ¥ apameTpbl KOTOpOH
yKa3aHbl B monydyeHHOM oT banka SMS-coo0mennn, KnueHnT B Teuenue 24 4acoB ¢ MoMeHTa oTnpaBku bankom
SMS-coo0mierns moATBep K IaeT BUA U TapaMeTphl yeryrn/Onepanny myTeM HalpaBiieHus B bank orBeTHOro SMS-
cooOmeHns ¢ KoaoM moareepxaeHus. llepen ormpaBkoit SMS-coo0OmeHust ¢ KogoM moaTBepxaeHus KimeHnt
JIOJDKCH BHUMATEJILHO TPOBEpUTh HMHQopManmioo mo yciayre/Oneparmun B SMS-coobmiennn banka, a Takxke
BBITIOJTHUTh BCE PEKOMEHJAINH, YKa3aHHbie B SMS -cooOmniennu banka. KinueHt He momkeH HanmpaBisaTh B baHk
SMS-coobmenne ¢ Komom monrsepxkaenus, ecnn KimieHT He cornaceH ¢ mHpopmanuei, ykazanHoii B SMS-
cooOmennn banka, 1100 cMbich uHpopmanmu B SMS-coobiiennu He sicen KiueHry.

B cnyuae orcyrcrBus uHdpopmaruu or Kinuenra B TeueHue 24-4acoB ¢ MOMEHTa OTHpaBku bankom SMS-

cooOmienus, 3asBieHHas Kinuenrom ycmyra (Onepanus) He coBepIaeTcsl.

11.10. KiueHT cornaiaercs ¢ TeM, 4to ero ooparienne B Kontaktabiii LlenTp banka siBisieTcs pacnopshkeHHEM
KrnuenTa na monmydenue yciayru/coBepureHue Onepariiy, a KoJ MOATBEPKACHUS, yKa3aHHBIH B SMS-coo01meHu,
OTIpaBJICHHBIM ¢ HOMepa MoOmiIbHOTO Tenedona KnmeHrta, 3aperucTpupoBaHHBIN it poctyna Kk SMS-0aHky
(MobunsHOMY OaHKYy), B baHK, sIBJIsieTCSsl aHAJIOrOM COOCTBEHHOpYUYHOH moanucy KireHra.

11.11. IIpm nonmydernn SMS-coobmenust Knmuenra ¢ Komom noareepxaenns bank ocymecTsiser 00paboTKy
uHpopmanuu o nmoarBepxkaeHHON Kitmenrom ycmyre/Onepanmu, He Ho3aHee pabodero JHs, CIeTYIOMIEero 3a THeM
nony4enus: ot Kimmenra SMS-coo0mienust ¢ kogom moareepxaeHus. [1o pesynbraram o0paboTKi HHGOPMAITUH
Bank nanpaensier Kimnenty SMS-coobiienne o npeocTaBieHHy YCIyTH, BBIMoTHeHnH Oniepainy ¢ yKa3aHueM ee
BUAa W TapaMeTpoB JHOO O HEBO3MOXKHOCTH TNPEAOCTaBICHUS Yyciayru (BeimonHeHust Omepauuu) c
pexoMeHaanusiMu st Kinenra.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CropoHBI HECYT OTBETCTBEHHOCTh 32 HEHA IJIEXkKAIlee UCTIONIHEHE CBOUX 00s3aHHOCTEH B COOTBETCTBUH C
3akoHoJaTenbcTBOM Poccuiickoit denepannu u ycnoBusimu Jloroopa.

12.2. baHK He HECeT OTBETCTBEHHOCTH 3a Kakue-TuO0o cOOM B OOCITYy)XMBAaHWU, CBSI3aHHBIC C 00OpY/IOBaHHUEM,
CHUCTEMaMHU I10JIa4YH 3JICKTPOIHEPTUU U/ WU JIMHUH CBA3M WM CETel, KOTOPbIE 00ECIICUNBAIOTCS, SIKCILTYaTHPYIOTCS
W/WIN 00CTYKMBAIOTCS TPETHUMH JIUI[AMH.

BaHk He HeceT OTBETCTBEHHOCTH B CUTYAIIUSX, HAXOAIIUXCS BHE cepbl KOHTPOJIs baHka.

12.3. bank He HeceT oTBeTCTBeHHOCTH MO OmepaliusaM, B ciaydae eciau uHpopmanus o kapre, Kome kiveHra,
[IMH, Konrtponbhoit mHpopmanmu Kiuenra, Jlorune (Mapentudukatope monb3oBateis), mapoisix CHCTEMBI
«Co6epbank OHnaiiH» CTaHET U3BECTHOM MHBIM JIMLIAM B pe3yJibTaTe HeA0OPOCOBECTHOTO BBIONIHEHUs KiineHnToM
YCIIOBHH WX XpaHEHWs W UCIOJIb30BaHWs. baHK He HeceT OTBETCTBEHHOCTH mo OmepamusM, B ciydae eciiid
MoOWIBHBIN Tenedon KimeHTa ¢ HOMEpOM, 3aperucCTpUpOBaHHBIM sl JocTyna Kk SMS-6anky (MoOmisHOMY
0aHKy), CTaHEeT JOCTYIEH UHBIM JIMLIAM.

124. bBank He HeceT OTBETCTBEHHOCTHM 3a IMOCJEJCTBUS HWCIOJHEHHsS IOPYYCHHH, BBIJAHHBIX
HEYMOJTHOMOYCHHBIMU JIMIIAMHU, U B TEX CIy4Yasx, KOTJa C HMCIOJIb30BaHUEM IPETYCMOTPEHHBIX OaHKOBCKUMH

197 ®opmatel SMS-coobmieHuii npuBeaeHsl B PyKOBOJCTBE MO HCMOJB30BaHHIO MOOMILHOTO ycTpoifcTBa B pamkax SMS-6aHka
(MobuisHOTO 6aHKa).
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npaBmwiamMu  u JloroBopom mpornenyp bamk He Mor ycTaHOBUTH (pakTa BBIJAYM  PACTIOPSDKCHUS
HEYIOJIHOMOYEHHBIMH JTHLIAMH.

12.5. baHk He HECeT OTBETCTBEHHOCTH:

- B Cllyyasix HeBbInmonHeHus Knnentom ycnouit JloroBopa;

- B CIIydasiX OTKa3a TOPrOBO-CEPBUCHOrO MNpennpusATHs B IpoBeneHHMH Omepanuil ¢ HCIOJIb30BaHUEM
3JIEKTPOHHOIO TEpMUHAJA 110 NpUuuHe oTKa3a Jlepxkaresns ot BBoaa [INH;

- B CIydYasx OTKa3a TOPrOBO-CEPBHCHOTO MpeanpusTHs B npoBeleHud Omnepanuii mo mnpuiynHe
HEO0XOIMMOCTH AOIOIHUTEIBHOMN IPOBEPKY IPAaBOMEPHOCTH IpoBeaeHust Onepanuu;

- 32 BBEIEHHE TOPIOBO-CEPBUCHBIMM MPENUPUSATHAMH JONOJIHUTENBHBIX KOMHCCHH 3a OIUIaTy
MOKYIOK/YCIYT 110 KapTam;

- 3a OrpaHMYECHHs 10 cymMMaM MpoBoauMbIX Omnepauuii u 3a mopsaok Wnentndukanum Jlepxkarenet,
IIPUMEHSIEMbIE TOPTOBO-CEPBUCHBIMH MIPEANPUATHIMHI U APYTUMHU OaHKaMH.

12.6. OrsercrBeHHOCTH banka nepen KimnmenTom orpaHnuMBaeTcs JOKyMEHTAIbHO NOATBEPKACHHBIM PealbHbIM
ymepooMm, Bo3HMKIIMM Yy KimeHta B pesynbTare HempaBOMepHBIX JeiictBuii banka. Hu npu  kakux
oOcTosiTenbcTBaX baHk HE HeceT OTBETCTBEHHOCTH mepen Kimentom 3a kakue-nnbo KOCBEHHbIE, TOOOUHBIE MIIH
ciyqdaiiHple yOBITKH (B TOM YHCIIe YIYIIEHHYIO BBITOMy), Jae B ciydae, ecinu KiueHT ObUT yBEIOMIIEH O
BO3MOXHOCTH X BOSHUKHOBEHHS.

13. PACTOP’KEHHME JOI'OBOPA

13.1. [loroBop MOXeT OBITh PACTOPTHYT 1O MHHLMAaTHBE KiMeHTa Ha OCHOBaHHMU 3asBICHUS, O()OPMIIEHHOTO B
Bbanke, npu ycnoBuu norameHust B HOJIHOM o0beme OO1ieid 3aJ0/KEHHOCTH IO KapTe, a TAKKE PU BHIIOIHEHUH
WHBIX YCJIOBHH, nepeuucieHHslx B m. 2.1. MuauBuayansHsix ycnoBuid. IIpu pactopskenun JloroBopa Iuiatsl,
yllepKaHHbIe B COOTBETCTBUH ¢ Tapudamu, He BO3BpaIatoTCs.

13.2. baHkK uMeeT mpaBo B OJHOCTOPOHHEM IOpAIKE pacToprayTh Jorosop ¢ Knuenrowm:

- Py OPUHATHA B TEUYEHHE KAJICHIAPHOrO roja IBYX M Ooyiee pemieHH 00 OTKa3e B BBIIOJIHEHUH
pacnopsokenust Knuenra o copepuiennu Onepanuu no CueTy Ha OCHOBaHUH MOAO3PEHUM, BO3HUKIINX y baHka,
yT0o Oneparys coBepiaeTcs B LeAX Jeraiu3aniy (OTMBIBAHUSA) 10XO0/I0B, TOJIyYEHHBIX MPECTYIHBIM ITyTEM, WIH
(UHAHCUPOBAHUS TEPPOPHU3MA;

- a TaKXKe B CIIydasix, IPeAyCMOTPEHHbIX 11.2.2 pa3aena 2 IHAUBUAYyalbHBIX YCIOBUIL.

JloroBop cunTaeTcst pacTOprHyThIM Mo ucTedeHnnu 60 (mmectuaecaTu) quei co aus HanpasiaeHus bankom Knuenrty
yBeoMIIeHHsI O pacTopkeHuu JloroBopa. Pactopikenue [JoroBopa siBisieTcsi OCHOBaHHEM AJiA 3aKkpbiTus Cueta

KapTHI.
JlaToit HampaBiieHUs yBEJOMJIEHHS O pacTop:keHuH Jlorosopa cunraercs:

- npu SMS-uadopmuposanuu — nata ornpasku CMC, xpansimasics B cucremax banka;

- JUTsl yBEIOMIIEHHS], HANIPABJIEHHOT'O 3aKa3HbIM [TOYTOBBIM OTIPABIEHUEM, - JaTa €r0 HAIPaBICHHUS;

- JUIST  YBEJAOMJIEHHSA, BPYYEHHOTO JIMYHO JHOO TmpejacTaBuTento KiueHTa, HOTHOMOUYHS KOTOPOTO
MOJTBEPKJEHBI B COOTBETCTBUU C 3aKOHOJIaTeNbcTBOM Poccuiickoit @enepanuu, - 1ata, yKka3aHHas B OTMETKE O
MPUHATHN YBEJOMIICHHUS.

13.3. Ilpu nonaue [lepxarenem ocHOBHOM KapThl / [IpencraButenem 3asBieHus o 3akpbiTuu Cueta kapTel bank
ocymecTBiseT biokupoBky Bcex KapT, BeimymeHHbIX kK CueTy KapThl. 3akpbiTie Cyera KapThl IPOU3BOIUTCA TPU
BEITIOJTHEHUH YCIIOBUH, yKa3aHHBIX B 11.1.6 O0mux ycnosuit He no3nHee 30 (TpuanaTH) KaJleHIapHbIX THEH C 1aThl
BroxupoBKH Bcex KapT, OTKPBITHIX K 3aKpbIBacMOMy CUeTy KapThl, MJIM UCTEUEHHS CPOKA UX JEMCTBHS.

Brrgaua octaTka 1eHeXHBIX cpeJcTB co Cuera KapThl OCYIIIECTBISETCS MPH MoAade 3asBIeHUs 0 3akpeITin Cyera
kapTel B Ilonmpasnenennn banka, ecim BblTadya JEHEKHBIX CPEACTB MPSIMO HE 3alpelleHa WIM OrpaHHYeHa
3akoHOZAaTesbcTBOM Poccuiickoit @enepanyn/ npu 3akpeiTuu Cuera kapthl, npu 3toM Knment/ IlpencraBurens
o0si3yercs B naTy 3akpbiTs Cyera kapThl o0paTutbes B [loapasznenenne banka 1uist mpoBeeHNs OKOHYATEIBHBIX

B3aUMOPACY€TOB U MOJIYUCHHUA ITOATBCPKIACHUA O 3aKPbITUN Cuera KapThbl.

14. OCOBEHHOCTHU BBIIYCKA MU OBCJHYXHUBAHUSA OTIAEJBHBIX BUJAOB KAPT IIAO
CBEPBAHK

14.1. Kaptsl Visa «Ilogapu :Ku3Hb»

14.1.1. Kapra, BeIlTycKaeMasi B paMKax cOBMeCTHOTO npoekta banka n ®onna «llomapu Xu3Hb».

14.1.2. Esxemecsa4Hblil mepeBoa 10OPOBOJIBHBIX MOXKepTBOBaHUN B monb3y PoHna «llomapu xu3Hb» co Cuera
KapThl OCYIIECTBISIETCA B COOTBETCTBHH C MOopy4ueHrneM KireHrta B 3adBIeHUM.
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14.1.3. Tlopsaok crucanus co Cuera KapThl CYMMBbI JOOPOBOJILHOTO MOKEPTBOBAHUS U €€ IIEPEUMCICHMS Ha CUET
®onna «llomapu xu3HB» oCymiecTBIsieTCs B cooTBeTcTBUU C «lIpaBmimamu pacuyera mOOPOBOJBHBIX
JICHS)KHBIX TOXKEPTBOBaHMA B moyb3y Ponna «[lomapu ku3Hb» co cueroB kapt Visa «llogapu ®U3HBY
I[TAO Coepbank», pazmenieHHbIMU Ha OduinansHoM calite banka.

14.1.4. 1lpu m3menennu «IIpaBwi pacuera 10OPOBOIBHBIX IEHEKHBIX TTOXKEPTBOBaHMM B Tob3y Douma «Ilomapu
KU3HB» co cueToB Kapt Visa «llomapm xm3ub» [TIAO COepbank» bank He MeHee dYeM 3a 7 (CeMb)
KaJICHAApHBIX JHEH J0 BCTYIUICHUS W3MEHEHWH B cuiy yBemomisieT o0 3tom KimeHnra depes
OdunmaneHbI cait banka.

14.2. Kaptel [IAO Coepdank ¢ HHANBUAYAJIbHBIM TH3AHHOM

14.2.1. Kapra ¢ WHIMBUAYaJbHBIM JW3aHHOM BBITYCKAaeTCd C HAHECEHHWEM Ha JIMLEBYIO CTOPOHY KapThl
n3zo0pakenus1, BeioOpanHoro KiareHtom.

14.2.2. Tlonaua 3asBnenus ocymiectisieTcs depe3 Odurnmanbueiii caiit bank wnn B [oapasaenennu banka. B
ciryyae odopmienus kaptel Ha OdunuansHom caiite banka KnneHT coOCTBEHHOPYYHO MOJIMHMCHIBAET
3asBrIeHNE HA IOJTYYCHUE KapThl IPU MOIYYEHHH U3TOTOBICHHON KapThl B mojapasaeneHun banka.

14.2.3. KiueHT co3aaeT qU3aiiH JIUIEBONH CTOPOHBI KAPThI ¢ WHAMBHIYAIBHBIM JU3aHHOM:

- BBIOpAB IH3aiH KapTHl U3 UMeromelics B banke rajepen Mu3aifHOB;

- 3arpy3uB H300pakeHne, B ToM yrcie poTonzo0paxeHue, UMeroleecs B pacopsbkennu KinenTa (ycinoBue

MIPUMEHUMO TOJIBKO JIs KapT, opopmisiembx Ha OdurmansHoM caiite banka).

14.2.4. 1lpu BBITyCKE KapThl C WHAWBUAYAIBHBIM JTU3aHHOM C HAHECEHWEM Ha JIMIEBYI0 CTOPOHY KapThl
npencraBieHHoro Knmentom uzoOpaxkenusi, KimueHT rapantupyer, 4To MMeeT IpaBO IOJIb30BaHUS U
pacmopsbkeHusl JaHHBIM H300pa)KeHHeM, B TOM 4YHCJE, MPaBO Ha MpPEAOCTAaBICHHUE ero baHKy s
pa3MeleHns Ha KapTe C MHAMBUAYaJbHBIM JU3aHHOM, M YTO TaKOE HCIIOIb30BAHUE H300paKeHHS He
HapymacT IpaB U 3aKOHHBIX MHTCPCCOB TPCTHUX JIMI[, B TOM YHUCJIC IIpaBa YacTHOM CO6CTBCHHOCTI/I,
HEIMIPUKOCHOBCHHOCTHU YacTHOM JKHN3HH, HMCKIIOYHUTCIBHBIX (I/IMYHIGCTBCHHLIX) ImpaB, a TAKXKC JIMYHBIX
HEMMYILECTBEHHBIX U UHBIX MPaB.

14.2.5. KnueHT 00s13aH YBEAOMUTH JIIOZCH, 3aNIeYaTICHHBIX Ha N300paKEHUH, O TOM, YTO JaHHOE W300pakeHne
6y)IeT HCIIOJIB30BaHO JJIA pasMCIICHUA Ha KapTC€ C UHAWBUAYAJIbHBIM IlI/I3ElI7[HOM, U MOJIYUYUTHh UX COTJIaCuc
Ha TaKoe UCTob30BaHue. baHk UMeeT MpaBo 3ampOCUTh JT0Ka3aTelnbCTBO MOITBEPIKICHHS COTJIACHS JTHIL,
YKa3aHHbBIX Ha N300paXCHUHU WM MOATBEPKICHUE MPaBa UCIIOJIb30BaHMs H300paxkeHus: Kimmenrom.

14.2.6. 3ampenieHo UCTIOJIL30BATH 3AIUIIICHHBIC aBTOPCKUMH IPpaBaMH MaTepuasl (B TOM YUCIIE, TOTy4YCHHbBIE U3
JOOBIX OTKPBITHIX WU 3aKPHITHIX HCTOYHUKOB, BKITIOYAsi HHTEPHET).

14.2.7. 3ampemieHO WCIIONB30BATh ISl pa3MEMICHUs Ha KapTax C MHIUBUAYAIBHBIM TU3aHHOM H300pakKeHUS,
coJieprKariue:

- TesneoHHBIE HOMEPa, MUQPBI, TEKCTHI, OYKBEI, ajipeca (B TOM YUCIIE IEKTPOHHBIE), HHTEPHET-CAlThl Ha

JOOBIX SI3bIKAX, JTIOOBIX CUCTEM HCUHCIICHUS;

- MEJIali, MOHETHI, ICHEKHBIC 3HAKH, MaPKH, KYIIOPH!, B T.4. CTApUHHBIE U HEYNOTPeOIsIeMbIe;

- IMMOJIMTUYCCKUEC, PCIIUTUO3HBIC, KYJIbTOBBIC JIO3YHI'M U CUMBOJIBI, (1)J1ar1/1, Fep6LI 1 MHBIC CUMBOJIBI BJIaCTH, C

OrpaHUYEHHUSIMHU — POPMY JTFOOBIX POJIOB BOWCK (B TOM YHCIIE H300pakeHus JTroieil B hopme);

- MaTepHajbl, HUMEIOIHE KaKoe-THOO OTHOIIEHHE K AaHTUCOLHMAJIbHBIM/3AMPEIICHHBIM TIpYyIIaMm,

MCHBIIIMHCTBAM, CO6BITI/I$IM U MCPONPUATHUAM,

- MarepuaJbl M CHUMBOJIBI  AHTUKYJIBTYPHOM, aAHTUPEJIMUTHO3HOM, AaHTUCOLMUAIBHOM, PACOBOM H

JTUCKPUMHHHUPYIOILEH HApaBI€HHOCTH;

- nr00bIe MaTepHaibl U N300paKEHHUs CEKCYaIbHOTO XapaKTepa;

- ¢dororpadun uIM H300paKEHHS MyOIUYHBIX JFOJIEH, HApUMEp, M3BECTHBIX MY3BIKAHTOB, IMHCATEINEH,

CIIOPTCMEHOB, BEAYIIUX U JIP., BBIMBILIJICHHBIX [IEPCOHAXEN (FepOeB MyNIbTUILTMKAMOHHBIX (PHIIBMOB H T.11.);

- KaJpbl U3 KHHOPHIEMOB, MyJIbT(GHIBMOB, HIUTIOCTPALMY K KHUTaM;

- PEKIIaMHBIC MaTCpUajibl, TOBAPHBLIC 3HAKW W 3HAKU O6CHy>KI/IBaHI/I$I, a66peBI/IaTprI, CHUMBOJIbI "

HaWMEHOBAHMWS KOMITAaHUH, a Tak)Ke MPOAYKIIMIO 3aPETUCTPHUPOBAHHBIX TOBAPHBIX 3HAKOB U 3HAKOB O0CTYKUBAHHA

(BKITIOYAst aBTOMOOWIIM M MHYIO TEXHUKY C TOBAPHBIMU 3HAKAMHU M 3HAKaMH 00CITY)KHBaHHS);

- n300pakeHne 4YeloBeKa (BKIIOYas W300pakeHWe JepkaTenss KapThl), KOTOpOe MOoApa3yMeBaeT

HCIIOJIb30BaHUE IS 1IeNel HACHTU(UKAIINY;

- n300paXeHus1 JIOAEH B SKUIHPOBKE/CIICLOACKAE C y3HABAEMBIMH/UUTAEMBIMH OpEHAaMHU/TOBAPHBIMHU

3HAaKaMHW/3HaKaMH OOCIy’KUBaHMS, H300paKEHUs] aBTOMOOWJIIEH M HHOW TEXHHKH C Y3HABAaeMbBIMH

OpeHaMK/TOBApHBIMU 3HaKaMU/3HaKaMK O0CTyKHUBAHHMS,
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- mo0bIe M300paKEHUST AJIKOTOJIEHON W CIHPTOCOISpKAIIeH MPOAYKIHH (BKITIOYast OyTBHIIKH, (QyKEphl U
UHYIO aTpUOYTHKY NUTEHHBIX 3aBEICHUI), a TakKe TOHU3UPYIOLIMX HAIMTKOB, CUTapeT, curap, TpyOook, KapT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAJIN3aTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HIP;

- n300pakeHus1, CBA3aHHBIE MM ACCOLMUPOBAHHbIEC C M3TOTOBICHHEM H YIOTpeOIeHNEM HApKOTHKOB;

- n300paKeHNsI OPYXXKHUS M BOCHHOM TEXHMKM: IHCTOJIETOB, aBTOMATOB, TAHKOB, BOCHHBIX CaMOJICTOB,

KopaOJIel, pakeT u T.IT.;

- n300paXeHusl, KOTOpPBIE MOTYT MOBJeYb NpoOIeMbl MpU OOCITYKMBAHWM KapThl HA MPEANPUATHIX

TOPTOBIN/YCITYT;

- WHBIE N300pakKeHNS, TPU3HAHHBIE baHKOM H/HITH MEXTyHapOTHOU IIIATEKHONW CHCTEMOHN HEOIYyCTUMBIMU

K pa3MeIleH1Io Ha KapTe.

14.2.8. B ciydae HapyuieHHs BHIICH3IOXKEHHBIX TpeOoBanui, bank nMeeT nmpaBo oTkazats KinneHTy B BBITyCcKe
KapThbl U IONPOCUTH 3aMEHUTh N300pakeHHeE.

14.2.9. N3o0paxeHne Ha KapTe C WHIUBHIYaJbHBIM JAW3aHHOM MOXKET UMETh HE3HAUYMTENbHBIE OTIMYHS OT
n300paKeHns1 Ha IKpaHe MOHUTOPA, BBUAY 0COOEHHOCTEH HACTPOIKH LBeToNepeaayn (KaTuOpOBKH) MpH
nojaue 3asBiaeHus Knuentom yepe3 NHtepHer.

14.2.10.1Tpu BBITIyCKE KapThl ¢ MHAMBHIYAIGHBIM JU3alHOM C HAHECEHUEM H300paKEeHHs, TPEIOCTABICHHOTO
Kmmentom, KireHT HeceT OTBETCTBEHHOCTD nepe]] baHKOM M TPEeThUMU JIHLAMH T10 JTIOOBIM MPETEH3HUSIM
U MCKaM, KOTOPbIE MOTYT OBITh NPeNbsIBICHBI K BaHKy MK IIaTeKHBIM CUCTEMAM B CBSI3H C HAPYIICHUEM
aBTOPCKMX U MHBIX IIPaB, BBI3BAHHBIX PAa3MEIIEHUEM JaHHOTO H300paKeHUsI Ha KapTe ¢ MHANBHUyalbHBIM
nu3aitHoM. KimeHT 00s3yetcst Bo3MecTuTh baHky yiiepO, BOSHUKIINK B CBSI3M C HAPYIICHUEM aBTOPCKUX
Y VHBIX TIPaB B YKa3aHHBIX B HACTOSILEM ITyHKTE CITyYasiX.

14.2.11.BeimmycK IOTIONHATENBHBIX KAapT K CUETy KapThl C WHAWBHIYaTbHBIM TU3aHOM OCYIIECTBIISIETCS C
JIM3aliHOM, COOTBETCTBYIOIMM JAU3aiiHy OCHOBHOW KapThl C HUHIUBUAYAJIbHBIM n3aitHoM %,

14.2.12.Kapra ¢ WHANBUAYATBHBIM TU3AHOM IEPEBBITYyCKaeTCs ¢ N300pakeHneM, BIOpaHHBIM KitneHntoM mpu
BBIITYCKE YKa3aHHOM KapThl.

14.2.13.Mi3meHenne au3aiiHa TpU TEPEBHINYCKE KapThl ¢ WHANBUAYAIbHBIM TU3alfHOM 10 J000M mpuinHe
JloIycKaeTcs ¢ corsiacus banka ¥ npy Hanu4uy y banka COOTBETCTBYIOIIEH TEXHUUECKONH BO3MOXKHOCTH.

14.3. Kaptbl «Adpoduior»

14.3.1. Jlepxarens (YuactHuk [Iporpammer) mopydaer baHky exeMmecsdHO POM3BOAUTEH HauncleHne Muib Ha
Cuer yuerta Mwib B coorBercTBuM C [IpaBwiiamu HauwcieHus Muib ¥ HanpasisaTh B A3podior
WHPOPMALIUIO 0 KondecTBe MUITb, HAUMCIIEHHBIX 32 OTYETHBIN EPUO/I, AT TOCIEYIOUIETO 3aUNCIICHUS
Mune Aspodiotom Ha Cuer YaactHuka [Iporpammer.

14.3.2. bank undopmupyer epxkaTens o KonudyecTBe Muilb, HAUMCICHHBIX 3a OTYETHHIA nepuoj, B Otuere B
nopsizke, yctanosinensom Jlorosopom'®,

14.3.3. JlepxaTenb uMeeT NpaBo noaaTh B bank oOpaiieHne o HecoriIacuu ¢ KOJTUYECTBOM HauMCICHHBIX MUb
3a OTueTHBIN Nepuo] (MPeTeH3uI0) B TeueHHe 6 (IIecTH) MecsLeB ¢ MOMEHTa coBepiieHus: Onepanuu.
Henonyuenue bankom ot Jlepkarens MpeTEH3UMU B yKa3aHHBIM CPOK O3HA4aeT coriacue Jlepxarens c
KOJIMYECTBOM HAUMCJIEHHBIX MMUIIb.

14.3.4. bank BnpaBe BHOCHTH u3MeHeHMs B llpaBmia HauncneHuss Muib ¢ IpeaBapUTEIbHBIM YBEAOMIICHUEM
Hepxarens He MeHee 4eM 3a 7 (CeMb) KaJeHJAPHBIX JHEH 10 BCTYMJIEHHS W3MEHEHHUH B CHIIy MyTeM
pasMenienus napopmaru 00 naMeHeHusx Ha OduimanbHoM caiite banka.

14.3.5. Ilpu noCpOYHOM NEPEBBITYCKE KapThl B CBSI3M C M3MEHEHHUEM JIATUHCKOTO HAIMCAHUsI UMEHH U (paMuiin
Hepxatensi, [epxatenb NODKEH HE3aMEIIMTENBHO HPOMH(GOPMHUPOBAaTH A3podiaoT O BHECEHHBIX
U3MCHCHUX.

14.3.6. bank He HeceT OTBETCTBEHHOCTH NPH BO3HUKHOBEHHUH pazHOTIIacuii Mexxay Jepxarenem u A3podaoTom.

14.3.7. bank He HeceT OTBETCTBEHHOCTH 3a 3aJepKKy 3auucierus Aspoduiorom Ha Cuet YuactHuka [IporpamMmmer
Muib, nHpOpMaIHsl 0 KOTOPBIX ObLIa CBOEBpEeMEHHO Nepeana bankom Aspodiory.

14.4. KapTsbl, Bbl1aBaeMble B paMKax 3apImiaTHOT0 10roBopa

14.4.1. B3umanue xomuccuu 3a oOciyxuBanue 1mo Kapram, BBITyIIEHHBIM B paMKax 3apIulaTHOrO JOrOBOpa,
OCYIIECTBISIETCA B COOTBETCTBMM ¢ Tapudamum B pasMepe KomHccHH 3a oOciyxkuBanue Kaprter,
MIPeIyCMOTPEHHOM 3apIUIaTHBIM JOTOBOPOM.
Bsumanune komuccnu 3a ronoBoe obciayxuBanue no Kapram, oOciyKuBaeMbIM B paMKax 3apIuiaTHOTO

A0T0BOpa, OCYHICCTBIACTCA B COOTBETCTBUU C TapI/I(l)aMI/I B pasMepe KOMUCCHUH 3a 06CJ'Iy>KI/IBaHI/Ie KapTLI,

198 [Tpu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.
199 [Tpu HAMMYKK TEXHUYIECKOH BO3MOKHOCTH.
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MPEeIyCMOTPEHHOM 3apIiiaTHBIM JIOTOBOPOM, CO CJIEAYIOIIErO Toja OOCIY)XKHMBaHHS 32 HACTYIUICHUEM
00CTOATEILCTB (BBIMOJIHEHHEM YCIIOBHM, YKa3aHHBIX B 11.4.6), mpu koTopeix Kapra mpusHaercs Kaproii,
o0CTy)XKMBacMON B paMKax 3apIUIaTHOI'O JOTOBOPA, MPH YCIOBHH, YTO Pa3Mep KOMHUCCHH 3a T'OJIOBOC
obcrykuBanue o Kapre, npeaycMoTpeHHbIH 3apIuiaTHBIM JOTOBOPOM, HE MPEBBIMIACT pa3Mep KOMUACCHU
3a To10BOe 00cyxuBanue no Kapre, obcimy:xnuBaeMoii B paMKax 3apIuiaTHOTO JOrOBOpa.

14.4.2. JIns xapt, BeIJaBaeMbIX B paMKax 3apIuiaTHOTO JOrOBopa, baHk BpaBe yCTaHOBUTH KOMHICCHIO 33 TOOBOE
obciyxkuBanue Kaptel, B pazmepe, ycTaHOBICHHOM Tapudamu Ui COOTBETCTBYyIOIIero Buaa Kapr, He
sBIsttomnxcs Kapramu, o0cnyXKuBaeMbIMU B paMKax 3apIuiaTHOTO OTOBOPA, B CIIEAYIOMINX CITydasix:

14.4.2.1. npu yBonbHeHun/cMene Kinentom mMecta paboThl /y4eOsr;

14.4.2.2. npu pacTOp)KEHUH 3apIlIaTHOIO IOr0BOpa,;

14.4.2.3. npu BeIOOpe KITMeHTOM MHOM KPeIUTHOM OpraHu3aluy sl TOTyYeHHUs 3apa00THOM TUIATHI, CTUTICHINN
U T

14.4.2.4. nipy OTCYTCTBUH 3a4HCIICHUH (3apIlIaThl, CTHIICHIWH U T.J1.) Ha CUeT KapThl B paMKax 3apIuiaTHOTO
JIOTOBOPA B TeUeHHE 3 (TpeX) MECSIICB TOIPSII.

B ciydae Hecornacusi ¢ HOBBIMH YCIIOBUSIMH 00cykuBaHusi KiimeHT nmeer npaBo obparuthes B [lonpasnenenue

Banka st pacropxenust [loropopa B cootBeTcTBrH ¢ 11.13.1 O0mumx ycinoBui.

14.4.3. bank uMeeT MpaBO IMPHHATH  pelICHHE O HEBO3MOXXHOCTH NepeBoja KimeHTa Ha HOBBIE YCIOBUS
obciyxuBanus (14.4.2) u nmpexpaTuth AEUCTBUE KaPTHIL.

14.5. KapTta ¢ 6eCKOHTAKTHOW TeXHOJIOTHei

14.5.1. Kapra no3BonseT ocymecTBIsITh beckoHTakTHBIe Onepaluyd B TOProOBO—CEPBUCHBIX NPEANPHUITUSIX H
YCTPOMCTBAX CaMOOOCITYKUBAHUS.

14.5.2. Ilpu oTCYTCTBHH TEXHUIECKOH BOZMOXKHOCTH IpoBeneHus beckonTakTHON Onepariu Omeparivist o KapTe
MIPOBOJAUTCA 1O KOHTAKTHOM TEXHOJIOTHH.

145.3. B TOproBo—CepBUCHBIX MNPEINPUATHIX, KOTOphIE 3aKIIOYWIM C bBaHKOM JOTOBOpBI JKBalpHHTa,
BeckonTakTabie Ornepanuu orutaThl TOBapoB U ycuyr B cymme 1o 1000 pyOrneit coBepinaroTes 6e3 BBoa
I[IMH. Ecnu Onepanust omiaTel TOBApOB U YCIYr MPOBOAUTCS B TOPrOBO—CEPBUCHOM MPEANPUATHU,
3aKITIOYMBIIEM JOTOBOP SKBalipuHra ¢ Apyrum 0ankom, cymma beckonraktHo#i Omnepaiun, coBepiiaeMoi
0e3 BBosa [IMH, onpenensiercss 6aHKOM — 3KBaiipepoM camocTosaTeabHO. BMecTe ¢ Tem 00braHO 310 1000
pyomeit mis Omepanuii, coBepmiaeMblx Ha Tepputopun Poccuiickoit ®@enepamm. Ecmu Omneparust
MPOBOJUTCS 3a pyOexkoMm, TO pa3Mep CyMMBI, 1o KoTopoil He TpeOyercs BBon IIMH, ompenensercs
MpaBUJIaMH IIJIATEKHOW CHCTEMBI, JICHCTBYIONUMH B JIAHHOM TOCYIapCTBE - OOBIYHO 3TO IKBUBAJICHT 25
EBpo B MecTHOH BamtoTe.

14.6. KapTa ¢ TpaHCIOPTHBIM NMPUJIOKEHHEM

14.6.1. Ha kapre [OMOJIHUTEIBHO pa3MEIICHO TPAHCIOPTHOE NpwioxkeHue. [Ipoe3x Ha TpaHCIOpPTE
OCYIIECTBISETCS C WCIOJIB30BAaHMEM KapThl C TPAHCIIOPTHBIM IPHIJIOKEHHEM B Cllydae NMPHOOpETeHUs
JlepaTeneM «IIpOe3JHOr0 OMJIETa» Yepe3 yAaleHHbIE KaHaJbl 00CTyKUBAaHUA’ UM HHBIM CIOCOOOM,
YCTAHOBJICHHBIM TOCTABIINKOM YCITYT.

14.6.2. YcinoBusi MpUOOPETSHHS «IPOE3AHBIX OUJICTOBY» U MOPSIOK OIUIATHI IPOE3/a PEryJIUPYIOTCS MPaBUIIaMU
[TocraBuukoB yciuyr (IepeBO3YHKOB).

14.6.3. B cny4yae yrpaThl KapThl C TpPaHCIOPTHBIM TPWIIOKECHHEM JICHEXKHBIE CpENICTBA, YIUIAaueHHBIE 32
«IIpOE3IHbIe OHMIIETHI», HE BO3BpAIACTCSI.

14.6.4. B crmyyae HEMCHPABHOCTH KapThl C TPAHCIOPTHBIM TMPHIOKEHUEM WM TPAaHCIOPTHOTO IPUIIOKEHUS
JHepxarens nMeeT rmpaBo o0paTtuThes K [locTaBIuKy yciayr 3a BO3MENIEHHEM CTOMMOCTH ITPHOOPETEHHBIX
MM ¥ COXPaHCHHBIX B TPAHCIOPTHOM IPUIIOKECHUU KAPThI «IPOC3IHBIX OHIICTOBY.

14.7. NFC-kaprer®™®

14.7.1. epxatens MoxeT BolmycTuTh NFC-KapTy B Oopsake, OnpeieIeHHOM HACTOSIINM pa3iaesioM.

14.7.2. Jlepxateino MpeaoCcTaBiseTCs BO3MOXHOCTh Bbillycka NFC-kapThl TOJIBKO MPU HAJTUYUU JACHCTBYOIICH
ocHOBHOU JlebeToBoil KapThl ¢ OBepApad)TOM WIIH JIOTIONHUTEIBHOW KapThl, BBIMTYNICHHOW Ha HMS
Hepxarens.

200 Yluchopmartust 0 criocobax MpHOBPETEH s «IIPOE3THOTO OuieTa» uepe3 Y IaNeHHbIe KaHaabl 00CTyKMBaHUs pa3MeleHa Ha OpULHaTbHOM
caiite banka.
201 TIpu HANMYMK TEXHUIECKOH BO3MOKHOCTH.

114



14.7.3. NFC-kapra He umeer MatepuanbHoro Hocutens. Homep NFC-kaptel coxpansercs B MoOHUIbHOM
ycrpoiictBe Jepxxarens. IIMH u cpok aeiictBus NFC-kapThl Takue ke, kak y Jle0eTOBOH KapThl C
oBepapadTOM MIIM TOTIOTHUTENbHON KapThl, K KoTopol NFC-kapTta BhIyIIeHa.

14.7.4. Beimmyck NFC-kapThl BO3MOXEH K OCHOBHOW J[eOeToBO# KapTe ¢ oBepApad)TOM WIM JAOMOTHUTEIHLHOU
kaprte Jepxxartens npu Hanmunu y Jlepkatens goctymna k ceTu MHTEpHET Yepe3 MoOmIbHOE yCTPOUCTBO,
koTopoe nouepxusaeT NFC-TeXHOIOTHUIO, M COOTBETCTBYIOIIET0 MOOUIBHOTO MPHIIOKEHHAZZ,

14.7.5. Odpopmnenne NFC-kapThl ocymecTBisiercs JlepkarenaeM caMOCTOSITENbHO:

14.7.5.1. gepe3 cOOTBETCTBYIOIIEE MOOMIFHOE TIPUIIOKEHHE Ha MOOMIEHOM yCTPONCTBE ITyTeM BBOZa/
CKaHWPOBaHUS PEeKBU3UTOB KapThl ¥ BBOJIA KO/Ia TTOATBEPKACHHUS, TIOTYISHHOTO JlepkaTeneM B BUIE
SMS-coo0mienunst Ha Homep MOOHIBHOTO TeneoHa, 3apETUCTPUPOBAHHEIN I focTyna K SMS-6anky
(MobunsHoMy 6anky). [To paxty Beimycka NFC-kaptel [epkarento Hampasnsiercss SMS-coo0mieHue Ha
HOMEp MOOMITLHOTO TeneoHa, 3aperuCTPUPOBAHHBIN T AocTyna kK SMS-6anky (MoOHIsHOMY OaHKY).

Cogepiienue JlepkareneM yKa3aHHBIX BBINIC JIEHCTBHIA, B TOM YHCIIEC BBEICHUS KOJAA MOATBEPKICHUS,
nonmyuyeHHoro  [lepxarenem B Buae SMS-cooOlieHuMs Ha HOMEpP MOOWIBHOTO — TeledoHa,
3aperucTpUpOBaHHbIN it moctyna kK SMS-6anky (MoOHIsHOMY 0aHKy) MOJITBEPIKIACT O3HAKOMIICHHE
Jepxatens ¢ yclnoBUsMHU BeITycka U oOciyxuBanus NFC-kapThl, corinacue ¢ HUIMU U TIPUCOCTUHCHHE K
HHUM.

14.7.5.2. uepe3 MobuibHoe nmpuiokeHue banka.

14.7.6. NFC-xapra ucnons3yercs ans coeprienrs Omnepaiiuii B TOproBO—CEpBUCHBIX MPEANPHUITHSIX, BKIFOYAs
ceTh VIHTEpHET, M B YCTPOMCTBAaX caMOOOCTyKUBaHUA ",

14.7.7. Ina yny4mieHus KadecTBa oOcimyxkuBanus Ornepanuii, coBepliaeMblx ¢ ucnonb3oBanueM NFC-
TEXHOJIOT'MH, U MOBBIILICHNS 0€30IIaCHOCTH OKa3bIBaeMbIX yCIIyT baHk ocTaBisier 3a co60il mpaBo U3MEHSThH
MOPSIOK U ycrmoBHs ucnoibp3oBanns NFC-kaptel, uzBectuB 00 3tom Jlepkarens depe3 OdunnanbHbIHI
caiit banka.

14.7.8. PacuetHble (pacueTHO-KAacCOBBIE) JOKYMEHTHI, odopmisemMble mnpu coBepmiennd Omnepauuii ¢
ucrnons3oBanreM NFC-kapTel, MOTYT OBITH TTOAMIMCAHBI COOCTBEHHOPYYHOH MOANHCEIO [lepxkaTens, 6o
C UCHoJb30BaHMEeM AHajora cobcrBeHHOpyuHOU moamucu [epxkatens — [IMH ocHoBHol [leberoBoit
KapTel ¢ oBepapad)TOM WM JOMOJHHUTENbHOW KapThl, K KOTOpo# BeimymeHa NFC-kapra, nmubo mytem
MPOXOXKACHUS AYTEHTH()UKAMH B COOTBETCTBYIOLUIEM MOOWMJIBHOM HPWJIOKEHHH, C HCIOJIb30BaHUEM
KoToporo ocymectBieH Bbimyck NFC-kaptet Ha MOOWIBHOM  yCTpOWCTBE  (TOATBEPIKICHUH
OMOMETpPUYECKUMU JJAHHBIMU Ha MOOMIBHOM YCTPOMCTBE W/WIIK BBOJA TTapoiisi MOOHIIEHOTO YCTPOHCTBA,
B maMATu KoToporo coxpaHeHbl PexBu3utbl NFC-kapter). Onepannn ¢ ucnosnbp3zoBanueM NFC-kapTsi
MoryT npoBoauThces 6e3 BBoga [IMH nnu nonnucu Jlepxkarens Ha yeke. PacueTHo—KkaccoBble TOKYMEHTEI
MOANMCAHHBIE WM COCTAaBJI€HHBIE YKa3aHHBIMU BBIIIE CIIOCOOAMM  SIBIAIOTCA — HaJUIEXKAIIUM
MOATBEP)KICHUEM TOTO, YTO pacropsbkeHue Ha mposefenre Omeparuu o CueTy KapThl COCTAaBIEHO U
noxnucano Jlepxkarenem.

14.7.9. lepxatens, opopmusinii NFC-kapry, o0s3yercst He mepenaBatb MoOMIBHOE YCTPOWCTBO, B MAMSTH
KoToporo coxpanenbl PekBusutsl NFC-kapThl, TpeTbUM JIHLIAM.

14.7.10. B cnyuae ytpaTsl MOOMIBHOTO yCTpoOiicTBa, B MaMsiTH KOTOporo coxpaHeHsl PexBusntsl NFC-kapThl,
Hepxatens AOIKEH HE3aMEAJIHUTENbHO coo0muTh 00 yTpate MoOwmibHoro ycrpoiictBa/NFC-kapTel B
Konraktueiii Llentp Banka no Tenedony banka. YBenomieHue cyuTaeTcs MONYYECHHBIM B MOMEHT
3aBepieHus TeneoHHOro pasroBopa c omnepatopoM KonraktHoro Llentpa banka, B xome KoToporo
HeprxaTtens nperocTaBuil BCIO Heo0Xoaumyto nHpopManuio ais BeinonHeHust baokuposku NFC-kapTsl.

14.7.11. Ecnu naposnb MoOUIBHOTO yCTpoiicTBa W/1iH MOOMITBHOE YCTPOHCTBO, B IAMSATH KOTOPOTO COXPaHEHBI
PexBusuthl NFC-kapThl, cTau AOCTYIIHBI TPEThUM JiIaM, Jlepkareiib JTOKEH HEMEIJICHHO COOOIIMTh
006 stoM B KonTaktaslii Llentp banka no Tenedony banka.

14.7.12. Inst 6oxupoBku NFC-kaptsl Jlepxkarento He00X0IUMO BBIIOIHUTE OJHO U3 CIEAYIOIUX ASHCTBHML:

- obparutbest B Konrtaktaeiii Llentp banka o Tenedony banka u cireioBaTh MOTy4eHHBIM HHCTPYKIINSM;

- ynamuth NFC-kapTy ¢ ucnosb3oBanieM MOOHIBHOTO IpuiioxkeHus banka?™;

202 CooTBeTCTRYIONIEE MOOMIILHOE MPHIIOKEHHE 3arpyxkaeTcs B MobwibHOe ycTpoiicTBo Jlepxkarens no uuunuatuse Jlepxkarens uiu
IpeIyCTAaHOBICHO MpoM3BoauTeNeM MoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

203 [Tpu HAMYKM TEXHUIECKOH BO3MOKHOCTH.

204 TIpu HANMYMK TEXHUIECKOH BO3MOKHOCTH.
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- ymnanute NFC-kapTy, HCIONB3ysS COOTBETCTBYIOIIEE MOOWIIBHOE MPHUIIOKEHHE, YCTaHOBIEHHOE Ha
MoOupHOM ycTpoiicTe [epxkaTes.

Jns nmanpHelero wucnonib3oBaHuss NFC-kapTel, koTopas Obuia 3a0iiokupoBaHa, JlepikaTenmto HEo0X0auMo
obparutscs B Korraktaeriii Llentp banka mo Tenedony banka u ciegoBaTh MOITyYeHHBIM HHCTPYKITHSM.

s nanmpHeimero ucnonb3oBanuss NFC-kapThl, koTopas Obuia yaaneHa, Jlepkarentro HeoOxoaumo o(opMuTh
HoBYt0 NFC-kapty B cooTBeTcTBHH C 11.14.7.5 O0ONIMX yCI0BUH.

14.7.13. [lepxaTenlb HeceT OTBETCTBEHHOCTh 3a Bce Omepammu ¢ NFC-kapToii, COBEpIICHHBIC J0 MOMEHTA
nonydeHus: bankom yBegomienust 00 yrpate MoOUIBHOIO yCcTpoicTBa, B MaMATH KOTOPOTO COXPaHEHBI
pekBu3uTH NFC-KapThI.

14.7.14. bank Hecer orBeTcTBeHHOCTh M0 OmepanusiM ¢ NFC-kapToif, COBEpLICHHBIM TOCIIE TONYyYEHHS OT
Hepxatens yBemomieHusi o0 yrpare MoOwuimbHOTO ycrpoiictBa B cooTBercTBuu ¢ 1.14.7.10 OO6mmx
YCJIOBH.

14.7.15. B cnyuae coBepuienus Onepanuu ¢ ucnojib3zoBanuem NFC-kaptsl 6e3 cornacust Heprkatens, [Jepkarens
JIOJDKEH MPOU3BECTHU AEHCTBUS, TpeaycMoTpeHHble 11.3.20 O0mux ycinoBuii.

14.7.16. Tlpu nepeBbimycke /leO0eTOBON KapThl ¢ OBEpApadTOM HITH JOMOTHUTEILHON KapThl, K KOTOPHIM OTKPHITA
NFC-kapra, 10 ucTedeHus cpoka ee JeiicTBUsa baHk ocymecTBiIseT bIOKHPOBKY BCeX BBITYIIEHHBIX K HEH
NFC-kapr nocie nonauu JlepkareaeM OCHOBHOM KapThl IMCHEMEHHOTO 3asiBJICHUS B BaHK B COOTBETCTBUH
¢ m. 3.25 O6mux ycnoBuil. s gampHeiimero ucnonp3oBanns NFC-kapTer Jlepkareno HE0OOX0IuMO
MoCIie TIONYYeHHUs BHIMYIIEHHOW HA HOBBIM CpPOK OCHOBHOW JleOeToBOi KapTel ¢ oBepApadTOM WIH
JOTIOJTHATENILHON KapThl caMmocTosiTenbHo opopmuth NFC-kapty B coorBerctBuu ¢ m. 14.7.5 OO6mux
YCIOBUH.

14.7.17. Ilpu nepeBrinycke [e6eToBOM KapThI ¢ OBEpAPAPTOM WITH TOTIOTHATEIHHON KapThl, K KOTOPOH BBITyIIIEHA
NFC-kapra, o ucreuenunu cpoka ee aeiictsust NFC-kapra nepebimyckaercsi baHkoM aBTOMaTHYECKH.

14.7.18. B ciryuae oTka3a banka B nepeBbimycke J{e6eToBoi KapTel ¢ 0BepaApadTOM WK JAOTIONTHUTEIBHON KapThl
B coorBerctBuu ¢ 1m.3.27 OOmmx ycnoBuii, Bce odopmieHHbie NFC-kapThl OMOKHUPYIOTCS U WX
JanbHenIIee UCII0JIb30BaHUE HEBO3MOXKHO.

14.7.19. Ilpu otkaze Mepkatens B cooTBeTcTBHU C 1M1.3.28 OOWMX YCIOBHH OT JNAIBHEHWIIETO UCIIOIB30BAHUS
JlebeToBoii KapThI ¢ OBepapadTOM HITH JOTIOHATENEHON KapThl, K KoTopol BeimymieHa NFC-kapra, NFC-
KapTa O6J0kupyeTcs baHKOM U ee JanpHeilee HCTI0JIb30BaHNE HEBO3MOXKHO.

14.7.20. Ilpu ycTaHOBJICHWW JTUMHTOB W OTpaHMYCHUH B cOoOTBETCTBHH C 11.3.29 OOmIMX yCJIOBHI OHH TaKxke
pacmpoctpansitorcs Ha NFC-kapty.

14.7.21. Ilpn ycraHoBinenuu bankom numuToB Ha mpoBeneHue Omnepauuii mo kapre B cooTBeTcTBUH ¢ 11.3.30
OO0wKX ycI0BHMi OHM TaKke pacrpoctpanstorcs Ha NFC-kapry?®,

14.7.22. Tlpu cosepmennu Onepanuii ¢ ucnons3oBanneM NFC-kapTel uamenenue Pacxoaaoro iumura [lebeToBoit
KapThl ¢ 0BepApa(TOM WIIM IOMOJIHUTEIBHON KapThl OCYIIECTBISIETCS B COOTBETCTBUU € 11.3.33 OO0mux
YCJIOBHI.

14.7.23. nopmupoBanne 06 Ormepanusix, COBEPIICHHBIX ¢ Hcnojib3oBaHueM NFC-kapTbl, ocyliecTBisieTcsl B
COOTBETCTBHU C pazzienoM 6 O0IuX yCiIoBuii.

14.7.24. Jlepxkatens yronmHoMO4YnBaeT baHk:

14.7.24.1. nepenaBath’®, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYIAPCTB (TPaHCTPaHUYHAS TIEpe/Iaya),
nHpopmanuio o cymme Onepanuu, Jate ¥ BpeMeHH ee coBeplieHusl, Trne Onepaiuu, KoJie BaltoThl,
craryce Apropuzanuu ais ee oopadotku opranmzauusam (ST JUCTPUBbIOIIH MHTEPHOIIHII,
Google Ireland Limited, Camcynr Dnextponukc Ko., JITa. u HBIM), SBISIOMIMMCS BIaIeIbIIaMA
MporpaMMHOTo obecrieueHust — MOOMIIbHBIX TipriiokeHuid (Apple Pay, Google Pay, Samsung Pay u
WHBIX), obecnieunBaromux JepxarensiM BO3MOKHOCTb coBepiuaTh Onepanun o CueTy KapThl ¢
HCTOJIb30BaHUEM TEXHOJIOTHH OECIIPOBOTHON BHICOKOYACTOTHOM CBSI3M MAJIOTO pajauyca JeicTBUs
(NFC), 1 ux adpunmpoBaHHBIM JTUIAM, B TENAX:

- npefocTaplieHust JlepxkarensM KapT B MOOHIBHOM IPHJIOXKCHUU WHPOPMAIUM O COBEPIICHHBIX HMHU

Omnepanusix no NFC-kapre;
- 0OHApYXECHHSI M YCTPAHCHHUS MOIIICHHIYECTBA;
- BBITIOJTHEHUSI OpTaHU3aIMSIMU — BIIAJICNIbIIAMH IIPOTPAMMHOTO 00ecTiedeHrs (MOOMIIBHBIX TTPHIIOKEHUH) U

205 JIuMUT ycTaHABIMBAETCS JUTS COBOKYITHOCTH BCEX 3JIEKTPOHHBIX CPEJACTB IUIaTeka, OTKPHITHIX K CuerTy.
206 [Tepenada JAHHBIX OCYIIECTBISIETCS TONBKO TIPH yCIOBUHU BhITycka NFC-KapThI.
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nx aduImpoBaHHBIMY JHIIAMU TPeOOBaHMI 3aKOHOIATENIBCTBA;

- CO3JIaHUSI OTYETOB 00 IKOHOMHYECKOH 3(P(PEKTUBHOCTH MOOHMIBHBIX MPHIOKEHHH HCKIIOUUTEIBHO IS

WCTIONB30BaHMs BHYTPU OPraHM3alUil — BIaJeNbleB MPOrpaMMHOT0O obecrieueHns: (MOOUIBHBIX MPUIOKEHHUH) U

nx ahGUITUPOBAHHBIX JIHIT;

- peKyIaMbl MOOMJIBHBIX MPUJIOKEHUH U MHOTO UX MIPOJBIKCHUS HA PHIHKE;

- YCOBEPIICHCTBOBAHMS MOOMIBHBIX IPUIIOKEHHIA;

- IPOBEICHUS aHAIN3a PACIPE/ICIICHNS PEKIIAMHBIX OOBSBICHHH B MOOMIIBHBIX MTPUIIOKCHUSX;

14.7.24.2. nepenaBat’’, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYIAPCTB (TPaHCTpaHUYHAs TIEpe/Iaa),
nH(GOPMAITHIO O IEPCOHANBHBIX NaHHBIX [lepxarens (ums, agpec peructpaimn) kommannu Google

Ireland Limited mms Beimycka NFC-kapt uepe3 Cuctemy «CoepOank OHIalH» U IPOXO0XKISHUS
peructpanuu Jlepxarens B MoOmibHOM npuiiokennn Google Pay.

207 [Tepenada JAHHBIX OCYIIECTBISIETCS TONBKO TPH yCIoBUH BhTycka NFC-KkapTeI.
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