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YcnoBus Beillycka U obcimyxxuBanus AedetoBoit kapTel [IAO Coepbank

WNuauBuyansHbIe YCIOBYSI BBEITYCKa U 00CITY)KMBaHHUS JeOCTOBOM KapThl ¢ oBepapadToM
ITAO Co6epbank
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YCJa0BUsA BbIITY CKA H OBCJTYKUBAHUS
JAEBETOBOU KAPTBI IIAO CBEPBAHK

1. Tepmunsbl

B nacrosmmx VYcnoBusx BellTycka u oOcmyxuBaHusi nebetoBoil xaptel [TAO COepbank (nmamee - YcimoBus)
WCTIONB3YIOTCS CIIEAYIOIINE TEPMUHBI, UMEIOIINE ONPEIeICHHOE HIKE 3HAUCHHE.

B YcioBusax Taxke UCMOMB3YIOTCS TEPMHUHBI B 3HAUEHUAX, YKA3aHHBIX B Y CIIOBUSIX OaHKOBCKOTO OOCTYKUBAHWS,
€CJIM UHOE 3HAaYEeHHE TaKOr0o TEPMUHA HE ONPEAETICHO B HACTOSIIUX Y CJIOBHSAX.

1.1. ABTOpH3aIU — pa3pelieHue, peaocTaBisieMoe bankoM At coBepureHus Oneparuy | MopoXKaaroIiee B
CJIEICTBHE ITOT'0 00s13aTeNIbCTBO baHka 1o HCIOTHEHUIO paciiopsokeHus Jepxatens/ aepxates JlomoTHATETLHOM
KapThl. B OTOENbHBIX CiydasxX, YCTaHOBJICHHBIX IUIATEXHBIMH cucTeMaMu, Omepaluy MOTYT coBepLIaThes 0e3
ABTOpU3anuu.

1.2.  AxrtuBanms — nporeaypa ycraHosieHus bankom cratyca KapTsl, TO3BOJISIONIETO COBEPIIATH ONEPAIH
no Cuery Kaptelr c¢ wucnomszoBanueM Kaptel/ PexBuszutoB kapTel/ NFC-kapThl W ¢ HCIOIB30BaHUEM
Bruomerpryeckoro MeTona NASHTH(OUKALIH.

1.3. AxtuBHbIH c4yer! — Cuer Kaprel, ncnonbsyembnii mis orpaxkenus Onepamuii, COBEpPUIEHHBIX C
ncrionp3oBanueM Kaptel/ PexBusutoB kapTel/ NFC-kaptel/ buomerpmdeckoro meroma wmaeHTHdHKaruu. Ilo
YMOJTYaHUI0 AKTHBHBIM CYeTOM YycTaHaBiuBaeTca OcHOBHOHM cueT. B nanbpHeiimem Jlepkarenab MO CBOEMY
JKEIAHUI0O MOXET CMEHHMTh AKTuBHBIA cuer B Cucreme «COepbank Ommaiin»? ¢ OCHOBHOTO c4eTa Ha
JomomHauTensHbIi cueT/ ¢ JIomomHuTeNnsHOTo cueTa Ha Apyroi JlonomHuTensHbIH cyet/ ¢ JlonomHuTeThHOTO cueTa
Ha OCHOBHO cyeT.

1.4.  Aspodunor — IlybnmuHOe akmuoHepHOe o0OmEeCTBO «A3poduoT-poccuiickue apuamuaun» ([TAO
«Aspodaory).
1.5. bBe30T3BIBHOCTH TNEPEBO/IA JA€HEKHBIX CPeICTB — XapaKTEPUCTHKA MepeBoJa ICHEKHBIX CPEICTB,

o0o03Havaromas OTCYTCTBUE WIIM MPEKpalleHHe BO3MOXXKHOCTU OT3bIBA PACIIOPSKEHUS O MEPEBOJC ACHEKHBIX
CPEACTB B OIPEICIICHHBI MOMEHT BPEMEHH, €CIIM MHOE HEe 0OYCIIOBIICHO MPUMEHseMOi GopmMoii Oe3HaIMYHbIX
pacyeToB WK ACHCTBYIOIINM 3aKOHOAATeNbCTBOM Poccuiickoit @enepanuu.

1.6. BeckoHTakTHas onmepamnus — oriepaius ¢ UCob30BaHueM KapThl, ocyliecTBisieMas IyTeM IO JHECEHUS
(mpuknanpBanus) KapTel K ycTpoiCTBY, NOAAEpKHUBAIONIEMY OCCKOHTAKTHYIO TEXHOJOTHIO TPOBEICHUS
OTIEPaLH.

1.7. bBuomerpuueckuid meron uaeHTHGUKANMU — YCTAaHOBICHWE JH4YHOCTU Jlepkarens/ nepkareins
JlomoTHUTENbHOM KapThl ¢ MPUMEHEHHUEM TEXHOJOTHH BbHoMeTpryeckoro pacro3HaBaHUS U C HUCHOIb30BaHUEM
BromeTrpryeckrx MepcoHANBHBIX JaHHBIX (IIPU HAJTMYUH TEXHUYECKONH BO3MOKHOCTH).

1.8.  BuaokupoBKa — npoleaypa ycTaHOBJICHUS baHKOM TEXHHYECKOro OrpaHUYEeHNUS Ha COBEPIIIEHUE OTepaLiii
no Cuery Kaprer c¢ wucnons3oBanuem Kaptel/ PexBuszutoB kaptel/ NFC-kapTel W ¢ HUCIONB30BaHUEM
Bruomerprdeckoro Merona naeHTH(OUKALNH, TpeaycMaTpuBatoias oTka3 banka B mpegoctaBieHUH ABTOPH3ALIUH.
19. Beiiara — [IEHEXHBIE CpeIcTBa B PYyONsAX WIM WHOCTPAHHOM BajioTe, IOCTYNAIOLIME Ha cyera
¢u3nyeckux ymil B baHke B KauecTBE BBIILIAT 3a CUYET CPEACTB OFOJKETOB OIOJIKETHON cucTembl Poccuiickoi
Odepepanuu, MPeayCMOTPEHHBIX dacTsmu 5.5 u 5.6 cratem 30.5 ®enepanpHoro 3akoHa «O HalMOHAIBHOU
riarexHon cucteme» ot 27.06.11 Ne 161-D3 (Hanpumep, IeHEKHOE coiep KaHne/BO3HATPAKICHIE/ IOBOJIHCTBHE
TOCYJApCTBEHHBIX CIYXKAalIWX; OIulaTa TpyJa pabOTHUKOB (IIEPCOHANA) TOCYIAPCTBEHHBIX W MYHHUIIUMAIBLHBIX
OpTaHOB, YUYpEeXKIEHHH, TOCY/IapCTBEHHBIX BHEOIDKETHBIX (DOHJOB; TOCYJapCTBEHHBIC CTHIICHAWW; NEHCUU H
WHBIE COLMAIbHBIE BBIILUIATHI, OCYIIECTBIEHHE KOTOPBIX B COOTBETCTBMM C 3aKOHOJATENbCTBOM Poccuiickoii
Qenepanm  oTHeceHO K KommereHnmu [lencuonHoro ¢Qonma Poccwiickoit ®denepanuu; exeMecSIHOE
MIOKU3HEHHOE COJIEpKaHue Cy et ).

1.10. [ara nuartesxka — nata, He nosgHee kotopoi [lepkatens nomkeH nomoiaHuts Cuer KapTel Ha cymmy
Obs3arenpHOrO MIaTeXxa. Jlata miuarexa paccunteiBaeTcs ¢ [latel oTueTa (He BKIIoUas ee) miroc cienyromme 30
(Tpuanare) kaneHaapHbix aHed. Ecin 30-b1ii 1eHb IPUXOAUTCS HAa BBIXOJHOW/TIPa3AHUYHBIN qeHb, B OTYyeTe OymeT
yKa3aHa JIaTa epBoro padbouero JiHs, CIIEIYIOIIETO 32 BBIXOIHBIM/TIPa3THAYHBIM JIHEM (B HIENsX pazaena 5 «Oomue
YCIIOBHSI KPEIUTOBAHHUSD).

1.11. [Je6eroBas Kaprta (KapTta) — BoimynieHHOEe baHKOM 3J€KTpPOHHOE CPEACTBO IUIATeXa AJI COBEPIICHUS
Onepanuii 32 cyeT COOCTBEHHBIX Cpe/CTB Jlepxkares.

1.12. Jleberosasi Kapra ¢ oBepapadrom (Kapra)® — BoinyuienHoe BaHKOM 3I€KTPOHHOE CPEJICTBO ILIATEKA

! TIpumennumo Tonbko B oTHOIeHHK Kapr, 1y otpaskenust Onepaiuii 1o KOTOpbIM MOKET ObITh OTKPBITO Heckosbko Cuetos Kapr.
2 [Ipu HaJTMYUM TEXHHYECKOH BO3MOYKHOCTH.
3 IepBuuHBIii BRITYCK 1€6ETOBBIX KapT ¢ 0BepApadToM Hpekpamien ¢ 29.11.2016.



s coepiieHust Onepanuii 3a cueT COOCTBEHHBIX CpeACTB Jlepxarens M BBIJAHHOIO Kpeaura B (opme
«oBepapadTy.

1.13. [dep:xartenp — dusndeckoe nuuo, 3akiouuBiuee ¢ bankom JloroBop, Ha MM KOTOpOro OTKpHIT Cyer
Kapts! u Beimyniena OcHOBHast KapTa.

1.14. [lomoJHuTeJbHAsl KapTa — BTOpasd U nocienyromue /{ebeToBrsie KapThl, BRITYIIEHHBIE K 0qHOMY CUeTy
Kaptsl Ha ums apyroro ¢pusnueckoro auna — aepxarens JJonomaurensHoi kapTel. Onepanyy, cCoBeplIaeMbIe 110
JononauTtensHOR KapTe, oTHocsTesa Ha Cuet Kapter epskaTens.

B kauectBe [lonoIHUTENIBHOM KapThl MOTYT OBITh BHITYIIICHBI TOJIbKO KapThl BUa 1 TUIIA, COOTBETCTBYIOLIIE BULY
n Ty OcHoBHOH KapTel. KonmdecTBo [lOomOJIHHUTENBHBIX KapT, BbIIycKaembix K ogHomy Cuery Kaprtsl, He
orpaHuueHo”.

Hepxatens J{oMONHUTENBHOM KapThl MOXKET PacHopsKaThesl ACHEKHBIMU CPEAICTBAMH, HaxXOoAsmuMucs Ha Cuete
Kaptbl B nmpezenax IMMUTOB, YCTaHOBJIEHHBIX [lep)kaTeneM, U JTUMHUTOB, YCTAaHOBIEHHBIX bankowm. Jlepxarens
JlonoaHUTENBFHON KapThl MOXKET coBepmath onepanuu no Cuery Kaptel ¢ ucnonszoBannem Kaptel/ PekBusuros
kaptel/ NFC-kaptel/ QR-kona naptHepa/ QR-koma mokymarens u ¢ UCIOJIb30BaHUEM bromeTpuueckoro Meroza
naeHTuukanuy. Jlepxxarens JonoaHUTEIHON KapThl MOXKET MCIIOIb30BaTh KapTy 1 omaTel TOBapoB U yCIyr
B TOPrOBO—CEPBHUCHBIX NPEANIPUATHIX, BKI04asi IHTEepHeT, noiryyeHNs/BHECEHNS HATMUHBIX IEHEKHBIX CPEICTB
Ha Cuer Kapter B Ilompasnmenenusix banka W B JApYrHX KpEeAWTHBIX OpraHM3alUsaX, 4epe3 YCTPOHCTBA
CaMOOOCITY)KMBaHHsl, TOJYYCHHS JICHEKHBIX CPEACTB B TOPrOBO-CEPBUCHBIX MPEANPUATHIX®/ TIONYYEHHUs
JIEHEKHBIX CPEICTB TNPH OIUIATE TOKYIIKH B TOPrOBO-CEPBUCHBIX TNPEANPUATUAX®, a TaKKe, IPU HAIMYMH
TEXHUYECKOH BO3MOKHOCTH, COBepIIaTh omepauuu 4depes Cucremy «COepOank Omnnaiin»’, SMS-6ank® n
VYerpoticTBa camooOcnmyxuBanus banka.

1.15. Jlonoanutenabublii cuer’ — Cuer Kaprel, OTKphITHIH Ha ums JlepxkaTens nomumo OcHoBHOTO cueral”,
JIONOHUTENBHBIA CUET OTKPHIBACTCS B BallOTe, OTIMYHOM OT BamoThl (OCHOBHOTO cYeTa W HMHOTO
JIONOMHUTENBHOTO cyeTa (TP HaJTMIuH ).

1.16. Hoctrynubii aumMuT (JocTynmHbI JUMHUT KpeIUTHBIX CPEACTB) — CyMMa, B TIpeesiax KOTOpOU
Hepxaremto MOryT OBITh TIPEIOCTaBICHBI KpenuTHBIC cpencTBa banka mis coseprienus Omeparnuii. JlocTymHbIH
JUMUT OTIpeieNisieTcs Kak pa3Huna Mexay Jimmutom oBepapadta u cymmoit OcHoBHOTO tonra. J[ocTyNnHBINA TUMUT
yMEHBILAETCS NPU BbIIaYe KPeIuTa NpU MPOBEACHUH pacxoqHbiXx Onepanuii ¥ yBelIn4uBaeTcs MPU MOTalIeHUH
3aJJ0JPKEHHOCTH 110 paHee IPeI0oCTaBICHHBIM KPEAUTHBIM CpelcTBaM (B mpenenax Jlumura oepapadTa) (B memsix
pazznena 5 «O01ue ycnoBUs KPeIUTOBAHUS).

1.17. 3apnaaTHbplii AOroBOpP — JOTOBOP O TPEAOCTAaBICHHWH YCIYr B paMKax 3apIUIaTHBIX IIPOEKTOB,
3aKJIFOUEHHBIH My baHkoM 1 penmnpusitueM (opraHu3alreii)/yaeOHbIM 3aBEICHUEM.

1.18. 3asBaeHue — yTBepXxIeHHbIe bankoM THIIOBBIE (POPMBI 3asBICHUS HA MTOJYYCHUE KApThl WIH 3asiBICHUS
Ha OaHKOBCKOE 00CITy>KUBaHue/3asBiIeHUs] Ha OAHKOBCKOE 00CITyXKMBaHUE, 0OpMIsIEeMOe B paMKax 3apIuIaTHOTO
MPOEKTa, B paMKax KOoTopbIx odopmistercs: Kapra.

1.19. HuauBuayajabHbIe ycjoBUs — VHANBUAYalbHBIE YCIOBHS BBITYCKa M 00CTYKMBaHH 1€0€TOBOM KapThl
¢ oBepapadTom [TAO Coepbank, pazmenieHHbie Ha OdurmansHoM caiite banka.

1.20. Jlumur oBepapadTa — ycraHaBnuBaeMasi baHkoMm cymMMa, B Tipejieniax Kotopoi JlepikaTtento MOryT ObITh
MPENOCTaBICHbl KPEAUTHBIE CPeAcTBA (SOMHOBPEMEHHO WJIM 4acTsAMH) Ui coBepiueHus Omnepauuil (B memsx
pasnena 5 «O0mue ycnoBus KpeIUTOBAHUS).

1.21. Mmuau — yueTHas OOHyCHas eIMHUIIA, HauncisgeMas: bankoMm B cooTBeTcTBHH ¢ [IpaBuiaMu HaYMCICHUS
Muie Ha Cyer yyeta Mujib Ipy COBEPLISHNH ONepalyii ¢ ucnonb3oBaHueM KapTel «A3podioT» U BBITYIIEHHBIX
K ee Cuery J|OMOTHUTENBHBIX KapT.

1.22. Kaprta «Aspoduor» — Kapra, Beimyckaemass bankom B pamkax [Iporpammsl, nMeromiast crieliiaibHbIH
IU3aiiH ¢ JorotunoM AspoduioTa.

1.23. Kapra, Bbl1aBaemasi B paMKax 3apIuiaTHOI0 J0r0BOpa — KapTa, UCIIob3yeMast 1J1s 3a4UCIICHNs] Ha Hee
3apabOTHOW MJIaThl, CTUNCHAMHA WM T.J. paOOTHUKY NpPEANPHUTHS (OpTaHM3AlMW) WK ydaleMmycsi/ CTyICeHTY/
acmupaHTy/ pabOTHHKY Y4eOHOTO 3aBEJICHUS B paMKax 3apIUIaTHOTO JIOTOBOPA, H:

4 3a MCKITIOYEHHEM CITydaeB, KOT/[a OTPAHAYEHHE M0 KONTMYECTBY JIOMOTHUTENFHBIX KAPT YCTAHOBIEHO HHBIMH JIOTOBOPAMH, HA OCHOBAHUH
KOTOPBIX OTKPBIBAIOTCS JOMOHUTEBHBIE KapTHI.

5 Tlpu HaNMMYMK TEXHUUECKOI BO3MOKHOCTH.

6 TIpu HaNMMYMK TEXHAYECKOIH BO3MOKHOCTH.

" Nocryn B Cucremy «CoOep6ank OHIaiin» OCYIECTBIIAETCS NPU YCIOBUU HATMYHS Y AepskaTesis JIONOIHUTENBHOM KapThl JeHCTBYOMIEN
OCHOBHOI#1 KapThl, 17151 KOTOPO# 3aperiucTprpoBan 1ocTyn kK SMS-6anky (MobOunbHOMY OaHKY).

8 [Ipu HaNMMYUK TeXHUYECKOH BO3MOYKHOCTH.

% IIpuMeHUMO TOJIBKO B OTHOIEHMH KapT, mns oTpaxkenus Omnepaluii Mo KOTOPBIM MOKET ObITh OTKPHITO Heckosbko CueTos Kapr.

10 TIpn manm4uy TeXHAYECKOH BO3MOKHOCTH.



- BBINTYLLIEHHAS B paMKax 3apIuIaTHOI'O JOr0BOpa, WK

— oOcaykuBaeMasl B paMKax 3apIuiaTHOrO J0roBopa B COOTBeTCTBHU ¢ 11.3.11 YcnoBuii.

1.24. OO6mas 3a10/KeHHOCTh — 33J0JDKCHHOCTH Jlepxkarens mepen bankom, Bkmowaromas B ce0s cymmy
OCHOBHOTO [0JTa M HAYMCIECHHBIE NMPOLEHTH 32 IOJIb30BAHUE KPEAUTOM, PACCUMTAHHBIE B COOTBETCTBUU C
Tapudamu, ¢ 1aTel BOSHUKHOBEHUS 3a/10JDKEHHOCTH (HE BKJIIOYas 3Ty JaTy) MO JaTy HOTalleHus 3a10JKECHHOCTH
(BKIJIIOYHTENBHO).

JlepkaTenb UMEeT MPaBo A0CPOYHO MOracHTh BCKO cymmy OOieit 3amomkeHnoctd o Kapre (B 1ensx paszaena 5
«O01mme ycaoBHS KPEAUTOBAHUS).

1.25. O6s3aTenbHblil miaTe:x — 3a00/bKeHHOCTh [epikatens mepen bankom, BKiIrouaromasi B ce0si cymmy
OcHoBHoro foxira 3a OTYeTHBIN Nepruol U HaYKMCIEHHBIE MTPOLIEHTHI 3a M0JIb30BaHUE KPEAUTOM, PACCUNTAHHBIE B
cootBercTBuU ¢ Tapudamu, ¢ aTel BOZHUKHOBEHMS 33J0JDKEHHOCTH (HE BKIIFOYAs 3Ty JaTy) 110 JaTy HOTalleHus
3aJI0JDKEHHOCTH (BKIIIOYHTENHHO) (B HENX pasaena 5 «O01rue yemoBus KpeTUTOBAHUS).

1.26. Omnepauns — mobas onepanust no Cuery Kaptsl, coBepuieHHas ¢ ucnons3oBanueMm Kaptel/ PekBU3NTOB
kaptel/ NFC-xapTsl/ ¢ ucnionp3oBaHHeM bromMerpudeckoro Merona uacHTuduKaun/ 6e3 npeabssieHus KapTor.
Cosepmienne omneparuii mo Cuery Kaptel ¢ mcmoms3oBanuem Kaprtel/ PexBusutoB kapTtel/ NFC-kapTel u ¢
WCTIONb30BaHHEM bHOMeTpHUecKoro MeToia HACHTU(PHUKALINY BO3MOKHO TOJIBKO Mociie AKTuBanuu KapTel.

1.27. OcHoBHas kapTa — mobas Kaprta, Beimyniennas Ha ums Jlepskatens.

1.28. OcHoBHOIi g0AT — cymMMa 3aJ0JDKEHHOCTH MO0 KpeauTy Oe3 ydeTa MpOIEHTOB, HAYHCIECHHBIX 32
MOJIb30BaHUE KPEIUTOM (B Helsix pazfena 5 «O0mue ycnoBusi KpeIUTOBAHMS).

1.29. OcHoOBHO¥ cueT'! — nepBbIii B XPOHOJIOTMYECKOM MOPSIKE OTKPBITHIM Ha uMs Jlepxkarens Cuer Kapror.
OCHOBHOI1 cueT MOXeT OBITh OTKPHIT B pyOsix, mommapax CIIA umu EBpo.

1.30. Ortuer mo Kapre/ Boimucka (OTueT) — mOKyMeHT, oTpaxaromuii wHpOpMmanuto o6 Omeparusax 3a
omnpeneneHusli nepuoa. Otuer no eGeToBoii kapre ¢ oBepapadToM Takxke coaepkut nadopmanmio o JloctynmHom
JIMMUTE KPEIUTHBIX cpeAcTB U cyMMe OcHOBHOro aoira Ha aary Oruera. Hatoir Otuera ABIAETCA ACHb MECLA,
ykasanubIid Ha [IMH-kouBepTe (ecnu Kapra Beimyckaercs ¢ [IMH-kouBepTOM).

1.31. OtyeTHBbI Mepuoa — TEPHOA BpPEeMEHH Mexny aaTtamu QopmupoBanus Otdera. OTUETHBIA TEPUON
Ha4YMHAETCS CO JIHA, cieayromiero 3a JlaToi dopmupoBanus OTyera, U 3aKaHYMBACTCS JaTOM (pOpMHpOBaHUs
cnenyromero Otuera (BKIIIOYUTENHHO).

1.32. TIamarka Jdepxkatensi — [lamsarka [epxatens kapt [IAO Coepbank, pasmenieHHas Ha OduimaaisHOM
caiite baHka.

1.33. TlapTHep — IOPUANYECKOE JULIO/MHIUBUIYAIBHbINA PEANPUHUMATENb, OCYIICCTBISIONINN ACSITEIILHOCTD
B cdepe TOProBiu M yciayr (Marasul, TOCTMHMLA, PECTOPaH, TeaTp, TPAHCIOPTHOE WJIM JAPYroe NpeanpusiTHe
TOPTOBJIY M YCIIYT) U MPEIOCTABISIONICE CKUJIKU H/WIIH JIOTIONHUTENbHBIE yeIayrn Jlepkareso.

1.34. Tlencuonnslii opran — [lencuonnslit ponn PD u neHcnonHbie oapasaeneHuss MuHuCTEpCTBa 00OPOHBI,
@®enepanpHOll  cmyx)0b1  Oe3omacHocTH  Poccmiickoit  ®Denepanmu, @DenepanbHOW CIy)OBl HCHOIHEHUS
Haka3zaHuid, MUHHUCTepCcTBa BHyTpeHHUX Jen Poccuiickoit denepanmu, CrencTBeHHOTO Komutera Poccuiickoit
®denepanuu, ['eHepanbHOl npokyparypsl Poccutickoit @enepannu, DenepanbHON TAMOKEHHOM CITykKOBbI.

1.35. TIlnatu yepe3 Coepbdank (SberPay) — cioco0 cosepiienust Onepaunu omiaThl TOBAPOB U YCIYT B CETH
WnTtepret ¢ ucnons3oBanneM MoOwibHOTro npuiiokenns banka nim SMS-6anka (MoOunbHOro 6aHKa).

1.36. Tloapasnenenne banka nmo mecty Begenusi Cuera Kaptol — mo6oe [loapasnenenne TeppuTopuaibHOrO
6anka ITAO C6epbank, otkpeiBuiero Cuer Kaptel u Boimycrusiiero Kapry.

1.37. TloJHasi cTOMMOCTDb KPeAMTa — BRIPAKEHHBIE B IPOLICHTAX T'OIOBBIX 3aTpaThl Jlepikarelis o moyyeHnto
1 OOCITy’)KMBAaHHIO KpEAWTa, PACCUUTHIBAEMbIE B COOTBETCTBHH C TPEOOBAHMSAMHU 3aKOHOAATeNbCTBa Poccuiickoit
®denepanuu (B mesx pasaena 5 «OO0mue yCinoBus KPeIUTOBAHUS ).

1.38. TlocTtaBmIMK YyCJayr — NpeaupusTHE TPAHCIOPTA, IPEAOCTABISIONIEE YCIYTH NPoe3ja Ha MacCakKUPCKOM
TpaHCHOPTE OOINEro TMOJIb30BaHUS B CBOEM pErHOHE B COOTBETCTBUM C Tapudamu, YTBEPKIACHHBIMU
YHOJTHOMOYEHHBIM OPraHOM HCIOJHUTENBHOW BIACTH JAaHHOTO pEruoHa, B paMKax JeHCTBYIOIIETO
3akoHoAarenbcTBa Poccuiickoit @enepanuu, W 3aKiIouMBIIee ¢ baHKOM [OroBOp B HEMAX pPa3MEIICHHS
TpaHCHOPTHOTO NpriIokeHus Ha Kapre.

1.39. IpaBuna HauncaeHuss Muab — [IpaBuia HauKMCICHHS MHJIb JepXkKareiio KapThl «Aspodior»y ITAO
COepbaHKk — TOKYMEHT, yTBepKAeHHbIH bankom, onpenemnstonuii nepeuerb Kapt «Aspoduior» u Onepanuid, mo
KoTopbiM bankom mpousBoautcst HaunciaeHne Munpb Ha Cuet yueta Muib, pazmenieH Ha OduuuansHoMm caiite
banka.

1.40. TIpencraBuTenb — (U3UUECKOE JIHIO, MpPEACTaBIsONICe WHTEepeckl [lepkareliss B CHITy MOJHOMOYHIA,

! TIpumernmo Tobko B oTHOMEHMH KapT, mist otpakenus Onepanuii Mo KOTOPHIM MOKET OBITh OTKPBITO Heckonbko Cuetos Kapr.



OCHOBAHHBIX HAa HOTAPUAJILHON? MJIM NPUPAaBHEHHOM K HEll JOBEPEHHOCTH, €CIIM MHOE HE YKAa3aHO B Y CIIOBHSAX.
1.41. Iporpamma — IIporpamma «Aspodaor bouyc» ITAO «Aspodior», mo3Boistomas YYacTHUKY
[IporpaMMbl MOJTy4aTh MPEMUU MPH MOJIB30BAHUH yCIyraMu AspoQuioTa M €ro mapTHEpOB B COOTBETCTBUU C
ycaoBusimu [IporpamMmel, pazMerieHHBIME Ha OQUIHAIEHOM caiiTe Aspodiiora.

1.42. TIpocpouenHas 3agokeHHocTb Mo Kapre — cymma OOmiel 3aJo/KEHHOCTH, HEOIUIAuCHHAS
Hepxarenem B cpok, ykazanHbli B Otuete o Kapre (B memsix pazmena 5 «O0mue yciioBust KpeIUTOBAHUSY).
1.43. PacuyeTHblii JOKYMEHT — JOKYMEHT, 0()OPMIICHHBI HA OyMa)KHOM HOCHUTEJIE MM B BUE DIEKTPOHHOTO
JOKYMEHTa, CO/epKalluii mopydenue Jlepxkarens/ mepxkartens J{OMOTHUTENFHOM KAPTHI O CIHCAHWUU JICHEKHBIX
cpeacts co Cuera KapTsl 1 uX NepedncIeHn: Ha CUET [I0IydaTeNs CPeACTB, IPUHATHIN oT Jlepxarens/ nepxareis
JIONOTHUTENFHON KapThl MM COCTABIEHHBIH 1O €ro MOpyYEeHHUIO.

1.44. PacxoaHblii JUMHT — CyMMa JICHEXKHBIX CPE/ICTB, AOCTYNHBIX JlepikaTento/ nepxkatento JJonomHutensHoN
KapThl B OIPEAEICHHBIH MOMEHT BPEMEHM Uil coBepuieHust Omneparuii, BKIOYaoas cCOOCTBEHHbIE CPENCTBA
Hepsxatens v JloCTYIHBINH JUMHUT KPEIUTHBIX CPENICTB, 32 BBIYETOM CYMM paHee COBepIIeHHbIX Onepaiui.

1.45. PexBusutbl KapThl — HOMep KapThl, cpok aeiictBus Kaptel, umst u damunus epxarens/ nepxaresns
JlomomHUTENBHOM KapThI (TP HATMYHH ), KO TipoBepku moamuaHocTa Kaprter ITTTK2/CVC2/CVV2.

1.46. PexBu3zurbl NFC — kapThl — HOMeD U cpok aericTBust NFC-kapThbl.

1.47. PykoBoactBo no CoOepbank OmnjaiiH — pYKOBOACTBa MO HCHONb30BaHHIO «COepOank Onnaitn»,
pasMerensasie Ha OpunuaasHOM caiite banka.

1.48. Cuer 06e3 kapTbl — OaHKOBCKHMH CYeT, HE TIPEAYCMATPUBAIONINKA OCYIIESCTBICHUE OMEparuili ¢
ucnonb3oBaHueM Kaptsl, oTKpbIThINA Ha uMs [eprkarens. bank oTkpbiBaeT cieayromuye Buasl CueToB 0e3 KapT:

- B Bamote Poccutickoit @eneparuu: Brian «Jlenosut Coepbanka Poccum» ¢ BO3MOXKHOCTBIO OCYIIECTBICHUS
MIPUXOMIHBIX W PACXOIHBIX orepanwid, BKiaj «Jlo BoctpeboBanns Coepbanka Poccumy», Bkiaa «YHUBEpCaTbHBINA
Coepbanka Poccumny, Tekymmii cuet, «COeperaTeNbHbIN CUeTY;

- B MHOCTpaHHO# BamoTte: «COeperaTenbHbIi cHeT.

1.49. Cuer KapTsl — 0aHKOBCKUIA CUET, OTKphIBa€MEBIi Ha UM JlepskaTers, ans ocymecTBienus Oneparuii, He
MPOTUBOPEYAIIUX JEHCTBYyroUleMy 3akoHoAatenbcTBy Poccuiickoin ®enepanuu. nga otpaxenus Onepauui,
COBEpILAeMBbIX C UCTIONb30BaHNEM 0JTHON KapTbl, MoKeT OBITh OTKPBITO Heckolibko CuetoB KapT: OcHOBHO# cuet
u JlononuutensHble cuera’®,

1.50. Cuer Yuactuuka B [Iporpamme — cuet, oTKpbIBaeMbIit Adpodiaorom YaacTHUKY [Iporpammel miis yaera
Muuib.

1.51. Cuer yyera Muab — cueT, oTkpbiBaeMbiii bankom [lepxxaremto KapTel «Aspodnor», npeaHasHaueHHBIN
JU1sl yuyeta Muiib.

1.52. Tapudsl — Ans6om Tapudos Ha ycnyry, npegoctasisiembie [ITAO Coepbank puznaeckum tunam. Tapudol
pasmeniaroTcst Ha OdurpansHoM caiite banka.

1.53. Teuaedon banka —HOMep TenedoHa T 3BOHKOB U3 JTH000# Touku mupa: + 7 495 500-55-50; anst 3BOHKOB
C MOOWIBHBIX TeneoHOB Ha Teppuropuu Poccuiickoit @enepammu: 900; mist OecriaTHBIX 3BOHKOB C JFOOBIX
TeaedoHoB Ha TeppuTopun Poccuiickoit deneparuu: 8-800-555-55-50. B cnyuae otnuuns mexay nHbopManuei
o Tenedonax B YcnoBusix u Ha OdunmaibHOM caiite banka mocieqHue UMeIoT MPeuMyIIECTBEHHYIO CHITY.

1.54. TexHuueckasi 3210/5KeHHOCTb — 33JJ0JDKEHHOCTh, 00pa30BaBIIasics B pe3yJibTaTe coBepiieHns Onepanun
Ha CyMMY, TIPEBBIIIAONTYI0 Pacxoqublil TuMuT. TexHuueckas 3a0JKEHHOCTh MOJKET 00pa30BaThes, HAIPUMED, B
pe3yibTaTe BOZHUKHOBEHHS KYPCOBOM Pa3HHUIIBI, COBEPIICHUS oniepanuu 0e3 ABTOpU3aIiH, TEXHHYECKOTO cOOsl.
1.55. TCII — ToproBo-cepBUCHOE MPEANPHUITHE, 3aKII0UMBLIee ¢ BaHKOM TOroBop Ha NPOBEJEHNE PACUETOB 110
OIIepaLUsiM, COBEPLIAEMBIM C UCIOIb30BaHHEM OAHKOBCKHMX KapT (3KBAMPHHT).

1.56. VYposennr Mastercard Céepkapra’® — coBokynHocTs Tapudos, B3uMaeMbIx BaHkoMm 3a 00CITyKHBaHUE
Mastercard Coepkapta B TeueHne OTueTHOr0 nepuona. Y posenb Mastercard Coepkapta onpenensercs bankom B
3aBHCHUMOCTH OT BbINonHeHus [epxarenem B npeapyaymemM OT4eTHOM NEpUOJIE OAHOTO U3 YCIOBHHA Ha3HAUEHUS
YpoBHs, ycraHoBieHHbIX bankoM B Tapudax. bank HazHadaeT Yposenb Mastercard COepkapTa Ha OCHOBaHUU:

— ofmield cyMMBI OIepaliii OIUIaThl TOBAPOB M YCIYT B TOPrOBO—CEPBHCHBIX MPEANPHUITHSIX, OTPAKEHHBIX I10
Cuery Mastercard Coepkapra B npeasigymieM OtdetHoM nepuone. Ilpu Bo3Bpare/oTMeHe MOKYNKH (BKIIOYAs
CTHIOpHBIE omepaiui) baHk yMmeHbIaer oONIyI0 CyMMYy ONepaluid, YYUTHIBAEMYIO NpU Ha3HAYCHWU Y POBHS

12 Tlon HOTapManmbHO YIOCTOBEPEHHON JOBEPEHHOCTHIO TAaKKe TMOHMMAETCS JIOBEPEHHOCT, YAOCTOBEPEHHAS JUI[AMH, KOTOPBIM
3aKOHOJATeNbCTBOM Poccuiickoit denepanuy NPEeIOCTAaBICHO MPaBO BBIIONHATh HOTApHAIbHBIC ACHCTBHUS, & TAaKXe NOBEPEHHOCTH,
YZIOCTOBEpEHHBIE 3a npenenaMu Poccuiickoit denepanun B COOTBETCTBUU C 3aKOHOAATENBCTBOM CTPaHbl, HA TEPPUTOPUH KOTOPOH BbIaHa
JIOBEPEHHOCTb.

13 [Ipu HaNMYMK TEXHUYECKOH BO3MOXKHOCTH.

14 TIpumenumo Tonbko B otHomenun Kaptel Mastercard C6epkapTa, NEPBUYHBIA BBITYCK KOTOPOM ObUT ocyiuecTBiaeH a0 22.09.2019
(BKITIOUHTEITHHO).
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Mastercard CoepkapTa, Ha CyMMy BO3BpaTa/ OTMEHBI MOKYIKH B TOM OTYETHOM TEpPHO/Ie, B KOTOPOM TPOU30IIENT
BO3BpaT/ OTMEHA MMOKYIIKH;

— pa3Mepa MHUHUMAaJbHOTO OCTaTka coOCTBEHHBIX cpencTB Ha Cuere Kaprtel, ompenensiemoro banHkom kak
HaMMEHBIINH U3 OCTATKOB Ha KOHEI KaK0T0 AHS npensiaynero OT4eTHOro neproaa.

1.57. YcjaoBus 6aHKOBCKOr0 00CIYy;KUBAHUSA — Y CIIOBUS OaHKOBCKOTO 00CTyKuBaHus Gu3ndeckux auil [TAO
CoOepbank, pazmeniennsie Ha OdurmanpHoM calite baHka.

1.58. VYwuacthuxk [Iporpammsel — 1o, 3apeructpupoBaHHoe B [Iporpamme.

1.59. ®oua «Ilogapu xku3Hb» — braroTBopuTenbHbI (HOHI IOMOIIKA ACTIM C OHKOI'€MAaTOJOTHYECKHMMH U
WHBIMH TSDKETBIMHU 3a00s1eBanusaMu «[lomgapu Ku3HbY.

1.60. NFC-kapra — »5JeKTpOHHOE CpEACTBO IUIAaTeKa, BBIMMyCKaeMOE caMOCTOsTeldbHO J[lepxkarenem/
nepxkarteneM JIOMOTHUTENFHOW KapThl C HCHOJIb30BAHMEM COOTBETCTBYIOIIEIO MOOWIBHOTO MPUIOKEHHS,
yCTaHOBJIEHHOTO Ha MobOunsHOM ycTpoiictBe Jlepxkartens/ nmepxkatens [lomomHuTensHOM KapThl, K OCHOBHOM
JleberoBoii kapte/JlebeToBOit KapTe C oBepApadToM MWK JIONMOJHUTENLHOW KapTe, KOTOPOE IO3BOJISICT
Hepxatento/ nepxkatento JONOTHATENFHOR KapThl coBepiiaTs omnepauun o Cuetry KapTel ¢ ncnoibp3oBaHuEeM
TEXHOJIOTHH OeCTIPOBOAHON BRICOKOYACTOTHOM CBsI3M Masoro paaunyca aeiictsus (NFC).

1.61. QR-kon mapTHepa — JIBYXMEpHBIH ITpHX-KoA, npenoctaBisiemblii bankom TCII, u mo3Bonstommii
Heprxatento (neprkatento JJomoNHUTEIbHOM KapThl) OCYLIECTBIATH OIUIATy TOBapoB H yciyr co Cuera KapTel B
TCII uepe3 moOmBHOE TIpHITOKEeHNE baHKa.

1.62. QR-koa mokymareasi — co3laBaeMblii camocTosATeNbHO Jlepkarenem (mepxkatenem JlomomHUTETHHON
KapThl) C HCIOJb30BaHUEM MOOMIBHOTO MpHUIOKeHUs baHka IBYXMEpHBIM IUITPUX-KOA, COACpXKAlIUH B
sammdpoBaHHOM BHIE (TOkeH) uWHopManuoo, mo3Boisoomyo banky onpeaenuts Kaprty, BbiOpaHHYIO
Hepxarenem (mepxatenem JlomomautenpHON KapThl) it popmupoBanns QR-koma mokymarens, u mo Cuaery
KOTOpO# OyJIeT MpOoBeIcHa Omepaliys OIUIaThl TOBAPOB/YCIIYT.

2. Oo01uMe moJIoKeHus

2.1. Hacrosiue Y cimoBust pactipocTpaHaroTes Ha GU3NIECKUX JUI, 3aKIT0unBIIIX ¢ bankoM panee J[orosop
0aHKOBCKOT'O 00OCITYy>KHBaHUSI.

Hacrosmue YcnoBust pacupoctpanstores Ha Cueta Kapt u KapTsi.

Hacrosimue YcnoBusi Takke NpeAcTaBISIIOT co00i HOBYIO pEIakIMi0 «YCIOBUH BBIMYyCKa W OOCTYKHBAaHHS
ne0ETOBBIX KapT», SIBJISIOLIMXCS HEOTHEMIIEMOH YaCThIO JOTOBOPA O BBIITYCKE M 00CITY>KUBAaHUH J1€0€TOBOM KapThl
IUIs1 KITMEHTOB, paHee 3aKmouynBmuX ¢ bankom JloroBop 6aHKOBCKOTo 00CITy>KUBaHHS.

VYcnoBus pacrnpoctpansitorca Ha Bee [lompasnenenust banka u Ynanennsie kanansl oocmyxkuBanus. [lepedeHn
Kapr, a taxke ycinoBus ux mnpemoctaBieHusi pasHbiMu [lonmpasneneHusiMu banka n YaaneHHBIMH KaHalaMH
00CITy>KUBaHUS MOTYT OBITh PAa3JIUYHBL.

2.2.  JlenexHsle cpenctpa, Haxoasmecs Ha Cuerax Kaprt 3acTpaxoBaHsl B IOps/IKe, pa3Mepax 1 Ha YCIIOBHSX,
YCTAaHOBJICHHBIX JIEUCTBYIOLIUM 3aKOHOAAaTeNbCTBOM Pocculickoit denepanuu.

2.3. VYcioBust B cOBOKynHOCTU ¢ 3asBieHueM, llamarkoit lepxarens u Tapudamu SBISIOTCS 3aKIIOYEHHBIM
Mexay Hdepxarenem u bankom JloroBopoM Ha BBITTYCK U 00cTyx)uBaHue 1e0eToBO# KapThl [IAO CoepbOank (nanee
— JloroBop).

3asiBIeHHE MOXKET OBITh O(OPMIICHO OAHUM M3 CIEAYIOMIHX CIIOCOOOB:

— Ha GyMa)XHOM HOCHUTEJIE U MOANMCAHO COOCTBEHHOPYYHOM nmoanuceo Jlepxarens/[IpeacraBurens’®;

- B BHJIe DJIEKTPOHHOTO I0OKYMEHTA M MOIIMCAHO TIPOCTOM 3JIEKTPOHHOI moamuckio Jlepxarens®;

— B BHJE DJEKTPOHHOIO JOKYMEHTa, c(hOPMHUPOBAHHOIO HAa OCHOBAaHWH 3asiBKU [leprkaTenst Ha MOJTydeHHUE
Kaptel (nanee — 3asBka), moamucaHHol Jlepxartenem AHaIOrom co6cTBeHHOPY4HOM moamucul’. TIpoTtokon
npoBeneHust orepanun odopmiieHuss 3asBKM B COOTBETCTBYIOIIEH aBTOMAaTH3UPOBAHHOW cHcTeMe baHka,
MOJATBEPXKJAIOIINN KOPPEKTHOCTh NpoBefeHHOW Mnentuduxaunm n Ayrentudukanun [lepxarens, u 3asBka
SBIISIIOTCS  TOKYMEHTaMH, HOITBEP)KIAIOLIMMHU BojensbsiBiaeHue Jlepxkarens Ha otkpeithe Cuera Kaptel u

15 Zaxmouenue Jloropopa IlpencraBuTenieM BO3MOXHO IIPH YCIOBHM HAJIM4Ws 3aKIIOUEHHOTO paHee Mexay bamkom m Jlepxkarenem
JloroBopa 6aHKOBCKOT0 0OCITy’KHBaHHs B TOM TepPUTOpUAIbHOM OaHKe, Kyaa obparuics [IpeacTaBuresb.
16 Mopsmok moamvcanust DIEKTPOHHOTO JOKYMEHTA MPOCTO SIEKTPOHHOM MO/MHCHIO OTIPeIeNeH Y CITOBUIME GaHKOBCKOTO 0OCITY KUBAHUS,
SIBJISOLIMMUCS HEOThEMJIEMOH 4acThio JIoroBopa 6aHKOBCKOTO 00CITyKUBAHHMSI.
7 Mopsmox moamvcanus DIeKTpOHHOTO MoKymenTa B Cucteme «C6epbank OHmaiim) AHANOTOM COGCTBEHHOPYYHOMH MOIUCH OTpPEIENEH
VYcnoBusiMu OaHKOBCKOTO 00CITY)KMBaHMS, SIBISIOIIMMUCS HEOThEMIIEMOH 4acThio JJoroBopa 6aHKOBCKOTO 00CTYKUBAHHS.
[Toanucanue DIeKTPOHHOTO TOKyMEHTa Ha MOOMILHOM pabodeM MecTe paboTHHKaA baHka ocyiiecTBiseTcs AHaI0roM COOCTBEHHOPYYHOM
noamnucy, GopMHUPYEeMBIM ITOCPEACTBOM BBoaa JlepxareneM Ha MOOMIBHOM pabodyeM Mmecte paboTHuKa banka koja, momydeHHoro B SMS-
coobmienun ¢ Homepa 900 Ha HOMep MoOHIBHOTO Teiedona Jlepkarens, 3aperiuctpupoBanHoro Jlepskatenem B banke mis Kapter mis
noctyna k SMS-6anky (MobnunsHOMY 0aHKY) 1 HaxkaTust KHONIKH «[loaTBepAUTE.
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nonyuenue Kaptel, cornacue ¢ YcnoBusimu, Tapudamu u [lamsarkoii [depxarens. B kauecTBe moATBEpKIACHUS
nmpreMa 3asBKH JIUOO OTKa3a B mpueMe 3asBku bank HanpasiseT Jlepxatemo SMS-cooOIieHre Ha aOOHSHTCKHI
HOMEp TOJBWXHOW panuoresnie)OHHON CBS3M (nasee — HOMEpP MOOWMIBHOrO TeneoHa), 3aperUCTPUPOBAHHBIN
Hepxatenem B banke mms Kapter ans goctyma x SMS-0anky (MoOunbHOMY 0OaHKy), W/WIH OTOOpakaeT
nHpopmaruio B Cucreme «Coepbank OmmaitH» / Ha MOOMIEHOM pabodueM MecTe paboTHHKa banka. Hampasienune
bankom SMS-coobmienust w/mmn otobpakenune mHpopManmu B Cucreme «CoOepbank OumaiH» / MOOMIEHOM
pabouem Mecte paboTHrKka banka o npueme 3asBku bankoM, a Takke oTKpbeITHe Ha uMs [epxarens Cuera KapTot
SIBIISIIOTCS NOATBEpKIeHNEM (pakTa 3aximouenus JJorosopa.

2.4, IIpn nogmucannn [epxarenem WMunnBuayansHBIX ycnoBuil JloroBop Taxke OyleTr BKIIOYATh B ceOs
ycaoBusi 0 mpenocTtaBieHuu Jepikatenmto kpenuta B (opme «osepapadt». ust lepskarerneid, 3aKIOUYHMBIIMX
JIOTOBOP O BHIMMycKe W oOcmykuBaHuK OaHKoBCKHX KapT a0 01.07.2014, ycioBusi mpeqoCTaBlIeHUsT KpEAUTa B
hopme «oBeprpad™» comepKaTcs B 3aABICHIAN U Y CJIOBHSX.

2.5.  Jlepxarenb 00s3yeTcsl BBINOMHATH ycioBus [loroBopa, a Takke NpU HAIMYMU J{OMOTHUTENBHBIX KapT
o0ecreynTs BBITIONHEHUE Y cloBul, JloroBopa nepxkatensmu JJonogHUTENBHBIX KapT.

2.6.  bank nmeeT mpaBo OTKa3aTh Oe3 00BACHEHHUS NPUUYUH B OTKpITHH Cueta KapTsl, BEIITyCcKe, IEpeBHITyCKe,
AxTtuBannu uiay Bbiade Kaprsl.

2.7.  bank He oTkpeiBaeT Cuera KapT u He BoimyckaeT KapThl numamM, KoTopeie MpU3HaHBI OaHKPOTaMH, UK B
OTHOIIIEHUH KOTOPBIX BEIETCS JeJI0 0 0aHKPOTCTBE B COOTBETCTBUH ¢ DenepanbHbIM 3aK0HOM 0T 26.10.2002 Ne127
«O HECcOCTOSITENFHOCTH (0aHKPOTCTBE).

2.8.  bank BmpaBe He OCyIIECTBIATh OTKpbITHe Cuera KapThl, BHIYCK, NEPEBBIMTYCK, AKTHBALIMIO U BBIIAUY
Kaptb! pusnyecknm nuiam, Y JaHHBIE COBMAAAIOT C JaHHBIMH JIHII

— BKJIIOYEHHBIX B II€PEUCHb OPraHU3auri 1 (PU3NYECKUX JIULI, B OTHOLICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
WX MPUYACTHOCTH K IKCTPEMHUCTCKOH ESTETHbHOCTH WK TEPPOPU3MY;

- B OTHOIIIEHHH KOTOPBIX MEKBEJOMCTBEHHBIM KOOPIUHALMOHHBIM OPTaHOM, OCYIIECTBIISIFOIIIM (PYHKIIHH 10
MPOTUBOJIEHCTBUIO (DMHAHCHPOBAHHUIO TEPPOPH3MA, IMPHUHITO pEIICHHE O 3aMOpaXUBAaHUH (OJOKHPOBAHUH)
JCHEXHBIX CPEJICTB UM MHOT'O UMYIIECTBA,

- BKITIOYEHHBIX B IIEPEUCHb OPraHU3anri 1 PU3MYECKHUX JIUII, B OTHOLICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
WX MPUYACTHOCTH K PACHPOCTPAHEHUIO OPYKHS MacCOBOTO YHHUTOKCHUS;

— B OTHOIIEHUHM KOTOPBIX MHOCTPAHHBIMU T'OCYJapCTBAMHU, T'OCYIOAPCTBEHHBIMH OOBEIMHEHUSIMU WU (WIIH)
COI03aMH H (WMJIM) TOCYJapCTBEHHBIMHU (MEXTOCYAaPCTBEHHBIMH) YUPEKACHUSIMA UHOCTPAHHBIX TOCYJapCTB WIIN
TOCYJapCTBEHHBIX OOBEIMHEHHH ¥ (WMJIHM) COI030B BBEACHBI MEphl OTPAaHHYMTENBHOTO XapakTepa, a TakKe
(u3MUECKUM JTUIaM, IEHCTBYIOIMM OT HMEHH WM 110 YKa3aHUIO (QU3HYECKUX M IOPUANYECKUX JIML, OTHECEHHBIX
K NEPEYHCIICHHBIM BBIIIE KATETOPUSIM.

2.9. baHk uMeeT npaBo yCTaHABIMBATh U BBOJUTH B JielicTBUE Tapudbl EPBOTro YKCiIa KaXJI0I0 MeCSIIa.

2.10. Ilpu HeoOxommmoctH m3MeHeHus: YcnoBuit, [lamstku [lepxarens bank He menee yem 3a 7 (cemb)
KaJIeHIapHbIX THeH yBemomisier o6 3toM [lepxarens yepe3 Odunmanbueiid caiit banka. IIpu HeoOxoaumocTH
n3MeHenus: Yciosuid, Tapudos win [lamsarku Jlepkarenst B CBA3U C BBOJAOM B JCHCTBHE HOBOT'O KapTOYHOTO
MPOJAYKTa WM yIydlneHus uist Jlepikatenst ycaoBUi TpeIoCTaBiIeHUs JACHCTBYIOIINX KapTOYHBIX MPOJIYKTOB H
ycayr o HuM bank noBoaut no Jeprkatens ykazaHHbIE N3MEHEHHUS HE MeHee 4eM 3a | (01H) KaJleHIapHBIN 1eHb
JI0 1aThl MX BCTYIUICHUS B CHITY.

2.11. OcobeHHOCTH BBIIYCKa W OOCITYy)XMBaHHWS OTJACNBHBIX BUAOB W THUNOB KapT ompenenstorcs
JIOTIOJTHUTEJIEHBIMH YCJIOBUSMU J1s1 OTAETIBHBIX BUAOB U THIIOB KapT, ykazaHHbIMU B paszaene 7 YcinoBuid. B ciryuae
MPOTUBOPEUHH MEXKAY OCHOBHBIMH TOJIOKECHUAMH Y CIIOBUM U JONOJIHATENBHBIMH YCIOBUSMH ITOCIIEAHUE UMEIOT
MIPEUMYILECTBEHHYIO CHITY.

2.12. Jlepxatenb, CBEACHHS O KOTOPOM COJEpKarcsi B 3asBICHHM W/WIM WHBIX MPEICTaBICHHBIX B bBaHk
JIOKyMeHTax, aaet cornacue [TAO Coepbank (Poccuiickas ®eneparust, 117997, r. Mocksa, yi. Basunosa, 1.19)
Ha aBTOMATH3WPOBAaHHYIO M HEaBTOMATH3MPOBaHHYIO 00pabOTKy, a MMEHHO cOOp, 3amucCh, CUCTEMaTH3aIUIo,
HaKOIUIEHWE, XpaHEeHHEe, YTOouHeHHe (OOHOBJIEHHME, W3MEHEHHE), W3BICYCHHE, HCIOJIb30BaHME, Mepenady
(mpenocraBiieHne, JOCTYH), TpPaHCTPaHUUHYIO Mepefgady, oOe3nuuuBaHue, OJOKMpOBaHUE, YAAJCHHUE,
YHHYTOXXEHUE CBOMX MEPCOHANBHBIX JJAHHBIX JUTS eI :

2.12.1. nepenaun  baHkom wHpOpMamMM O TEPCOHANBHBIX JaHHBIX Jlepkarenst TpeTheil CTOpOHE,
JeCTBYIOLICH Ha OCHOBaHUH JIOTOBOPA, 3aKMoueHHOro ¢ bankom u ¢ kotopoii y baHka 3akiio4eHo cornaiienue
0 KOH(UMAECHIMATIBHOCTH, AJISl OCYLIECTBIEHUs nepcoHanu3zanun Kapt, Beimyckaembix Jlepxkaremo bankom B
pamkax Jlorosopa,

2.12.2. nepenaun  bankom wH(pOpManmu o mnepcoHanbHBIX JaHHBIX Jlepikaremst IlaptHepam banka,
JEeWCTBYIOUIMM Ha OCHOBAaHMU areHTCKHUX JOTOBOPOB HJIM MHBIX JOTOBOPOB, 3aKJIIOYEHHBIX MMHU C bankowm, mis
perucTpanyu B MpoOrpaMMme IMPeJOCTaBICHHUS CKUJIOK W/WIIM JIOTIONHHUTENBHBIX YCIYr B paMKaxX BBIOPAHHOTO
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JepxarenemM KapTOYHOTO MPOAYKTA;

2.12.3. nepenaun bankom wH(OpMAIMU O MEPCOHANBHBIX MaHHBIX Jlepkatens (dhaMuiivs, UM, OTYECTBO,
JaHHBIC JOKYMEHTa, YIOCTOBEPSIOIIEro JUYHOCTh, Homep Cuera Kaptbl, HoMep TenedoHa M aapec JOCTaBKH
Kapter) B OO0 «Co6epJloructuka» (ampec 119334, r.Mocksa, yn.Basunosa, .24, x.1.), AeiicTByroiiee Ha
OCHOBaHHWH JOTOBOpA, 3aKIOYEHHOTO ¢ baHkoM, W ¢ KOTOppIM y baHKa 3akiIl04eHO COTJallleHHe O
KOH(UICHIINATBHOCTH, U OCYIIECTBICHHUS Kypbepckoil nmoctaBku Jlepxarenro Kapr, Beimyckaembix barkoM B
pamkax Jlorosopa;

2.12.4. nepenaun baHKOM, B T.4. Ha TEPPUTOPHUI0 MHOCTPAHHBIX T'OCYNapCTB (TpaHCTpaHWUYHAS Iepeada),
nH(GOpPMAIUH O MTEPCOHANBHBIX NaHHBIX JlepKaTemns B TUIATEKHBIE CUCTEMBI, YIaCTHUKAM IUIATeKHBIX CHCTEM, B
MPaBOOXPaHUTEIIFHBIE OPTaHbl B ClTyyac BIBICHUSI BaHKOM MOA03pUTENFHBIX WIIM MOLICHHUYECKUX ONepaIui 1Mo
Cuety KapTbl B 1Iens1X yperyIupoBaHus U pacciieIoBaHus CIOPHOM onepauuu Jlepskatens, copepiieHHoi mo Cuety
KapTsl, a Takke B mensx KOHTPOIIS U MPEAYIIPEkKACHNS MOIIIEHHUYECTBA;

2.125. o6pabotku bankom nabopmanmu 06 onepanuax epikaTens, COBEpUICHHBIX B paMkax JloroBopa as
HanpasieHus [epikaTento HHAMBUAYANbHBIX MpeLIoKeHM/pekoMeraanuii banka ¢ ucrnonszoBanueM CHCTEMBI
«Coepbank OHaim.

2.13. O6pabotka bankom mepcoHaN bHBIX NaHHBIX JlepkaTens OCyIIecTBIseTCsS B 00beMe, HEOOXOUMOM IS
JOCTIDKEHHS KaKI0W U3 BBILICNIEPEUNCIICHHBIX 1IeJIeid, B paMKax HCIIOJIHEeHus ycioBuii JloroBopa.

2.14. Cornacue Jlepxatens Ha 00pabOTKy IEPCOHATBHBIX TAHHBIX JICHCTBYET B TEUSHHE BCETO CPOKa ACHCTBUS
JoroBopa, a Takxe B TeueHue 5 (IIATH) JIEeT C AaThl IPEKPAICHUS ero TeHCTBUS.

2.15. TIpucoennHUBIIUCH K Tporpamme JosutbHOCTH «Criacn6o ot Coepbankay, JlepkaTens BRIpaKaeT coriacue
Banky Ha nepenauy AxuuonepHoMy o01ecTBy «LleHTp mporpaMm J0OsIILHOCTHY, anpec: Poccuiickas ®eaeparis,
115114, r.MockBa, 1-it JlepOeneBckuii mepeyiok, moMm S5, momemeHue Ne505/506, (mamee — AO «ILJI»)
CIIEAYIOMINX MEPCOHANBHBIX JIAHHBIX: JaTa POKACHUS, HOMEp MOOMIBHOTO TeledoHa, Mo, aapec IEKTPOHHOM
MOYTHI, HACEICHHBIN MyHKT MPOXUBAaHUS U PETHCTPalliH, UICHTU(PHUKATOPHI KineHTa, GopmupyeMbie bankowm,
MPU3HAKU BHIMIOJIHEHUS! YCJOBHH IIPHCBOSHUS YPOBHSA MPHUBHIIETHH B paMKax MPOTPaMMEI, CBEIEHHUS O
MPOBOJAMMEBIX TI0 CUETaM OMepaIusaxX C HCIOIb30BaHHUEM KapT, BEHIMYIICHHBIX baHkoMm, MHpoOpMaIms 0 cyerax,
BKJIaJaX, MPOJyKTax U yciuyrax baHka, B eNsX yyacTHs B mporpaMme JiosuibHOcTH «Cracu6o ot COepOaHka» B
COOTBETCTBMH C TMPaBWJIAMH MPOTPaMMbl M Hampasienus Jlepkarearo SMS-coobmiennii, Push-ysemomienuii,
PacCBUIOK B 3JIEKTPOHHOH MOYTE, COIMAFHBIX CETSAX, MECCEHDKEpax, a TaKkKe MPOYNX KaHajJaX KOMMYHHKAITHH
IIPOIPaMMBI.

2.16. B nensax ucnojiHeHMs ISHCTRYIOIIETO 3aKOHOAaTeNnbcTBa Poccuiickoii deneparuun bank Brpase 3anpoCHTh
y JlepkaTesst TOKyMeHThI (KOITUH JOKyMEHTOB) 110 OreparisM B HHOCTPAHHOW BAIIOTE W/WITH MHBIM OIepaIisIM
JUTSL OCYIIIECTBIICHUST KOHTPOJIBHBIX PYHKIWH, a [lepxarens 00s3yeTcs mperocTaBUTh HeOOXOIUMbIE TOKYMEHTHI
o TpeboBanuio banka.

2.17. basnk Bnpase:

217.1. B cimydasx ® TIOpAKe, NPEIYCMOTPEHHBIX JEHCTBYIOIUM 3aKOHOJATENLCTBOM Poccuiickoit
®denepanuu, nonydarte ot Jlepkarens uH(OpMAIUIO, HEOOXOIUMYIO B IENSX BBISABJICHHS JIUI, HA KOTOPBIX
pacmpocTpaHseTcsl 3aKOHOJATEIbCTBO WHOCTPAHHOTO TOCYJapCTBa O HAJOTOOOJIOKEHHH MHOCTPAHHBIX CYETOB

(mamee — WHOCTpPaHHBIA HAJOTOIUIATENBIINK), M HACHTH()UIHUPYIOUIYI0O €ro B KauecTBe WHOCTPAHHOTO
HaJIOrOIJIaTeIIbIINKA;
2.17.2. OCYIIECTBJIATh Iepenady WHOCTPAHHOMY HAJIOTOBOMY OpraHy M (WJIM) MHOCTPaHHBIM HaJIOTOBBIM

areHTaM, YIOJIHOMOYEHHBIM HHOCTPAHHBIM HAJIOTOBBIM OPraHOM Ha yJepKaHHe HHOCTPAaHHBIX HAJIOTOB U COOPOB
(manee — WHOCTpaHHBIN HANOTOBEIM opraH), LleHTpamsHOMy Oanky Poccuiickoit ®@eneparun, deneparbHOMY
OpraHy WCIOJIHUTEIBHON BJIACTH, YIOJHOMOYECHHOMY Ha OCYIIECTBICHHE (QYHKIUH MO MPOTHBOACHCTBUIO
Jeran3auiy (OTMBIBAHUIO) JOXOJOB, IOJIYYEHHBIX NPECTYIHBIM IMyTeM, M (UHAHCHPOBAHUIO TEPPOPHU3MA,
(denepaabHOMY OpraHy UCIIOJHUTEIBHOM BIAaCTH, YIIOJTHOMOYEHHOMY Ha KOHTPOJIb ¥ HAJ30p B 00JIACTH HAJIOTOB U
cbopoB, MHPOpMaIK, TOATBEpXkAatoNIel, 4yTo Jlepxkarenb SBISAETCS WHOCTPAHHBIM HAJIOTOIIIATENBIINKOM.
[epenaBats wmHpOpManuio baHk BIpaBe TONBKO MpH COONIOJCHWU TPeOOBaHW 3aKOHOJATENLCTBA W IPH
noiy4eHun oT J[lepkarens — WHOCTPAHHOTO HANOTOMJaTeNbLIMKa COTJACHs Ha Iepenadyy WHGOpPMaLuU B
WHOCTPaHHBIM HAIOTOBBII OpraH, KOTOPOE SIBJISIETCS] OJJHOBPEMEHHO COTJIACHEM Ha Tiepeiady Takoh HHPOpMaIuu
B LlentpanbHbiit 0ank Poccutickoit ®enepanuu, GenepaabHblii OpraH UCIOJHUTEILHON BIACTH, YITOJIHOMOYCHHBIH
Ha OCyLIeCTBICHHWE (YHKUMHM [0 NPOTUBOJACHCTBUIO JIETalu3alud (OTMBIBAHUIO) [OXOJOB, MOJIY4YEHHBIX
NPECTYNHBIM IyTeM, W (UHAHCHUPOBAHUIO Teppopu3Ma, (QeaepalbHBIi OpraH HMCIIOJIHUTEIbHON BIacTH,
YIIOJITHOMOYCHHBI Ha KOHTPOJh W HAa30p B OOJACTH HAJIOTOB M COOPOB (majee — coryiachue Ha Iepenady
nH(pOpMaIIMU B MTHOCTPAHHBIN HAJIOTOBBIN OpraH);

2.17.3. NPUHATH pelIeHHe 00 OTKa3e B COBEPLICHWU ONepauuil (3a UCKIIOYEHHEM OIepalui, yKa3aHHBIX B
1.2.17.4), ocymiecTBIsIeMbIX B TIOJIb3Y WK 10 opyueHuto Jlepxarens nmo Cuery Kaptel, B ciiydyae Hannuus y banka
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000CHOBAaHHOI'0, IOKYMEHTAIbHO ITOATBEPXKAECHHOI'O IPEAINONOKEHUS, YTO Jlepxarens sBISETCS MHOCTPAaHHBIM
HaJIOTOIUIATENIBIIIMKOM, U HempeacTaBieHus [lepxareneMm B TedeHue 15 (mstHagumatu) pabodmx aHEW co JHS
HanpasieHust bankom Jlepxkatemnto 3anpoca 06 oTHeceHun JlepkaTensi K HHOCTPaHHBIM HAIOTOIIATENbLIHKAM:

— WHPOPMALIUK, TO3BOJISIONICH OMPOBEPrHYTH NPEANOJIOKEHHE O TOM, YTO OH OTHOCUTCS K KaTeropuu
WHOCTPaHHBIX HAJIOTOILIATENbIIUKOB;

- Heo0Xo1uMoi nH(popMaLuy, UASHTU(GUIUPYIOLIEH ero B KadecTBE HHOCTPAHHOI'O HAJIOT OILIATE bIINKA;

— cornacus Jepkatens (0TKa3a OT MPEIOCTaBICHHUS COTJIACHs) Ha mepeaadyy MHQOpManuu B WHOCTPAHHBIH
HAaJIOTOBBIM OpraH;

2.17.4. MIPEKPATUTh coBepiIeHue oneparuii mo Cuery KapTsl, BKiIroUasi omnepariii 1Mo 3a4rCICHAI0 JeHEKHBIX
cpencts Ha Cuet KapTsl, OTKpBITHIN JlepikaTento — HHOCTPaHHOMY HaJOTOIUIATENbIIUKY, IPU IPUHATHH PEIIeHUS
00 OTKa3ze B COBEPIICHUU OIEpalfii B COOTBETCTBUM 11.2.17.3, 3a MCKIIOUEHUEM IUIaTeXKEeH, MPeaIyCMOTPEHHBIX
ab3allaMu BTOPHIM - IIATHIM 1.2 craThu 855 I'pakmaHckoro kojekca Poccuiickoit denmepaliii, MepeBOIOB
JICHEKHBIX CpeCTB Ha baHkoBCckuil cuer JlepkaTens - HNHOCTPaHHOTO HAJIOTOIUIATENbUINKA, OTKPBITHIA B APYron
KpeAUTHON OpraHu3alud, BblAAYM JEHEXHBIX cpeacTB co Cuera Kaptel /[lepxkaTento - HMHOCTpaHHOMY
HAJIOTOIIJIATEIIbIINKY;

2.17.5. pacTOprHyTh B OOHOCTOpPOHHeM mopsake JloroBop B ciydae He mpenocraBieHus lepxarenem -
MHOCTPaHHBIM HAJIOTOILIATENBIIMKOM B TedeHue 15 (msrHamiari) pabounx qHEH mocie aHs npuHsaTtus bankom
pemieHnst 06 0TKa3e B COBEPIICHHUH Olepannii nHGOPMAIH, HEOOXOIUMOW IS €r0 HUASHTHU(HUKAINHA B Ka4eCTBE
WHOCTPAaHHOTO HaJOromareibliuka, U (WIM) B cilydae HempenocTaBieHus JlepkareneM — HHOCTpaHHBIM
HAJIOTOIJIATENBIIMKOM coracusi (0TKa3a OT NPEAOCTABICHUS coOrjlacus) Ha Tepenadyy HHGOpMaluu B
MHOCTPAHHBIN HAJIOIOBBII OpraH.

2.18. bank yBenomisiet Jlepxaresns o pelieHMH OTKa3aTh B COBEPLICHUH OIEpaLnii, OCYyIECTBISIEMbIX B OJIb3Y
wiu no nopy4yenuto Jlepxxarens no [lorosopy, o pemeHuu pacToprayTh JloroBop B 0AHOCTOPOHHEM MOPSIKE, HE
MO3HEE JIHS, CJICAYIOMIETO 3a JHEM IPUHSATHS PEIICHHs M0 OCHOBAaHUAM, WU3JIOXKEeHHBIM B m.i. 2.17.3 u 2.17.5
Ycnosuii o angpecy Jlepxkarens/anpecy 3J1eKTPOHHOH MTOYTHI/TI0 HOMePY MOOMIIBHOTO Tele(OHa, KOTOPBIXA YKa3aH
Hepxarenem B 3asiBieHUN JINOO B MHOM JOKyMeHTe, ohopmiieHHOM JlepkaTenem B pamkax Jlorosopa.

2.19. B ciyuae m3MeHeHHs JAaHHBIX, cojaepkamuxcs B base nanneix banka, [epkatens B TeueHue 7 (ceMu)
KaJICHIapHBIX JHEW ¢ AaThl UX n3MeHeHus 00s13aH noaath B [logpaznenenne banka no mecty Benenus Cuera KapTorl
MUCbMEHHOE 3asBJICHNE, BKJIOYasi KOHTAKTHYIO HH(popMmanuio u criocod cBsi3u banka ¢ Hum.

2.20. bBank BOpaBe OCYIIECTBIISITh BUIACOHAOIIOICHHE, a TAK)KE TeJIS(OHHYIO 3alMCh B CBOMX ITOMEIICHHUIX U Ha
CBOMX YCTpPOWCTBax B IeJsIX oOecrieueHusi 0e30MacHOCTH M Hajuiexaniero oodciyxkuBanus [epxarens 6e3 ero
JOTIOJIHUTEJIBHOTO YBeAoMIIeH!s. Bruaeo3anucu u 3anuck TeneOHHBIX pa3roBOPOB MOTYT OBbITh UCIIOJIB30BaHbI B
Ka4yecTBe JI0Ka3aTelbCTB B IPOLECCYaTIbHBIX AEHCTBUSX.

2.21. Wckm [epxatens K baHKy TpeabsBISIOTCS B COOTBETCTBHM C 3aKOHOJATENBCTBOM Poccuiickoit
®depepanuu.

2.22. ]JloroBop BCTyNaeT B CHIIy C JaThl €0 MOANMCAHUS U MPEKPAIAET CBOE ACHCTBHE NPU MOJaye 3asiBICHUS
o 3akpeiTiu Cuera Kapter [epxkatenem B [loapasnenenue banka/llpencraBurenem B [loapasnenenue banka 1o
Mecty Beaenus Cueta Kaptel, ipu aTom Jlepkartens o0s3aH:

— YIUIATUTh KOMUCCHU H IUIATHI, IpelycMOTpeHHbIe JloroBopoM;

- MOTacUTh TEeXHUYECKYIO 3a/10KEHHOCTE;

— MOTaCUTh B MOJIHOM 00beMe OOIyI0 3a10JKEHHOCTD, BKITIOUas IIIAThI, IpeaycMoTpernbie Tapudamu (s
JlebeToBBIX KapT ¢ oBepapadTOM);

— 3aBEPILIUTH MEPOINIPHUATHS 10 YPETYIUPOBAHUIO CIIOPHBIX OIEpaLIUil.

JleprKaTenb MOXKET MoaaTh 3asBieHue o 3akpeituu Cuerta Kaprel uepes Cucremy «Coepbank Onnaite»'® B mopsxe,
ONpENENEHHOM Y CIIOBUSIMU OaHKOBCKOTO 00CHykuBanus, wiu 4depes Kouraktueii Ilentp Bamka®. Tlpu
obpamennn B Konrakraeiii [lertp banka Mnentudukanus u Ayrentudukanus Jepxarens ocyniecTBiseTcs B
MOpsAZIKEe, OMpeAeNIeHHOM YCJIOBUSMU OaHKOBCKOTO oOciyxuBaHMs. Pacmopspkenue Jlepikarenst Ha 3aKkpbITHE
Cuera KapTbl, mpOTOKOJ MPOBEAEHHUSI COOTBETCTBYIOIIMX OIEpalfii B aBTOMaTHU3WPOBaHHOW cucreme baHka,
ucnonb3yemoi i oocnyxusanus [epxareneit yepe3 Konrtakrueiii Llentp banka, pacmmdpoBka aynno3amnucu
pa3roBopoB omepatopoB ¢ JlepkareneM SBISIOTCS JOKYMEHTaMH, TOATBEP)KIAIONINMH BOJICU3bABICHHE
Hepxarens o 3akpeiTim Cueta KapTel. YKa3zaHHBIE JOKYMEHTHI MOTYT HCIOJB30BaThCcsi baHKOM B KadecTBe
MOATBEPKAAIOIINX TOKYMEHTOB IPH PACCMOTPEHNH CIIOPHBIX CUTYalMil, B TOM YHCIIE B CYAE.

B cnyuae ecnu muisa otpakenus Onepanuii o Kapre orkpeitel OcHOBHOM cdeT u JlonoaHuTensHbIH(-¢) cueT(-a),
WX 3aKpBITHE OCYIIECTBIISIETCS enuHoBpeMeHHO. lIpu 3ToM odopmisieTcss ogHO 3asBICHHE Ha 3aKpPBITHE BCEX

18 [Ipu HaNMYMHK TEXHUYECKOH BO3MOMKHOCTH.
19 TIpn manmauy TexHAYECKOH BO3MOKHOCTH.



CuetoB Kapt, oTkpeIThIX st oTpaxkenus Omneparuii mo Kapre. 3akpbitre otaeasHo OCHOBHOTO cyeTa W/HIIA
JlommomHUTENBHOTO(-BIX) cueTa(-0B) HE TPOU3BOIUTCSI.

2.23. Ilpu pacropxenun JloroBopa uiaThl, yaep>KaHHbIE B COOTBETCTBUH ¢ Tapudamu, He BO3BpaIaroTCs.
2.24. llpu nonmaue Jepxarenem/ IlpencraBurenem 3asBieHus o 3akpeitunl Cueta Kapter bank ocymecteuser
bnokuposky Bcex Kapr, Boimymenasix k Cuety Kaptol. 3akpsiTie Cuera KapTsl mpon3BoANTCS IPU BBIIOIHEHUH
YCIIOBHH, yKa3aHHBIX B 1.2.22 YcnoBwid u 1n.2.1 WuauBuayanbHbIX yciioBuid, He mo3mHee 30 (Tpumiary)
KaJIeHIapHbIX IHEH ¢ natel biokupoBku Beex KapT, oTKpBITHIX K 3akpeiBaeMoMy Cuery KapTsl, nnm ucreueHus
CpOKa UX JEHCTBHUS.

Brinaua octatka neHexxHbIX cpeacTB co Cuera KapTsl ocymmecTBiisieTcs Ipu nojade 3asBieHus o 3akpbiTun Cuera
Kapter B Ilogpasnenennn banka, ecnu Bbliada JEHEKHBIX CPEACTB MPSMO HE 3alpelieHa WIM OTrpaHHYeHa
3akoHOAaTenbcTBOM Poccuiickoit Denepanmn/ npu  3akpeitun Cueta Kaprtel, mpu stoM [lepxarens/
[IpencraButens o0s3yercs B naTy 3akpeitus Cueta Kapter oopatutsces B [logpaznenenne banka s mpoBeneHus
OKOHYATENBHBIX B3aMMOPACUYETOB U MOJyYeHHsI HOATBEPKAeHNUS O 3aKkpbiTun Cueta KapTsl.

2.25. baHk mMeeT npaBo B OJHOCTOPOHHEM Mopsiake pacToprHyTh Jorosop ¢ depkatenem B cirydae:

2.25.1. MPUHATHAS B TEUEHHE KAICHIApHOTO Troja JBYX W Oojee pemeHnid 00 OTKaze B HUCIOJTHEHHH
pacniopsbkenust Jlepxarens o copepiienun onepanuu o Cuery KapTsl Ha 0CHOBaHUM 110JI03PEHUH, BOSHUKIINX Y
Banka, uTo omepamus coBepiiaeTcs B LENAX Jeraau3alud (OTMBIBAHHA) IOXOJOB, MOJXYYEHHBIX MPECTYIHBIM
MyTeM, WIN (UHAHCUPOBAHHS TEPPOPU3MA,;

2.25.2. BBISIBIICHHA baHKOM B nesTenpHOCTH Jlepikarens Mpru3HAKOB COMHUTENBHBIX OMEpaIlii U CHEINOK, a
TaK)Ke NpH HenpecTaBieHuH JlepkaTeneM JTONOTHUTEIbHON nHpopMalyu baHKy, B TOM 4Hcie OOBSICHSIOMICH
9KOHOMHUYECKHM cMBICI MpoBOAUMEIX Mo Cuety KapTsl onepaunii u caenox;

2.25.3. B CITy4dae yCTaHOBIIEHUS (haKkTa COBMAIEHUS NACHTH(HUKAIIMOHHbIE TaHHBIX JleprkaTers ¢ JaHHBIMH JIUIL:
- BKITIOYEHHBIX B IIEPEUYCHb OPraHU3anri 1 PU3MYECKHUX JIUII, B OTHOLICHUU KOTOPBIX UMEIOTCS CBEACHUS 00
WX TMPUYACTHOCTH K 3KCTPEMHUCTCKOM IEATENbHOCTH WIH TEPPOPU3MY;

— B OTHOILIEHMH KOTOPBIX MEKBEIOMCTBEHHBIM KOOPINHALMOHHBIM OPTaHOM, OCYLIECTBIISIFOLINM (YHKIHH 110
MIPOTUBOJICHCTBIIO (DMHAHCHPOBAHHUIO TEPPOPH3MA, IMPHUHITO PEIICHHE O 3aMOpPaXUBAaHUH (OJOKHPOBAHUH)
JICHEKHBIX CPEACTB WJIM MHOTO UMYILECTBA;

- BKITIOUEHHBIX B IIEPEUCHb OPraHU3alUi 1 PU3NUECKHX JIUII, B OTHOILICHHH KOTOPBIX HMEIOTCS CBEJICHUS 00
UX MPUYACTHOCTH K PACHPOCTPAHEHUIO OPYKHS MAaCCOBOTO YHUUTOXKEHHUS;

— B OTHOLICHUH KOTOPBIX MHOCTPAHHBIMH TOCYJApCTBAMH, TOCYIAApCTBEHHBIMH OOBEIMHEHUSIMUA W (WIJIH)
COI03aMH U (MJIH) TOCYJJapCTBEHHBIMU (MEKIOCYJapCTBEHHBIMU) YUPEKIESHUIMH HHOCTPAHHBIX TOCYIapCTB WIH
rOCYIapCTBEHHBIX 00BbEIUHEHUH U (MIM) COI030B BBEICHBI MEPhI OTPAHNUUTEIBHOTO XapaKTepa.

2.254. B CIIy4asiX, PEAYCMOTPEHHBIX pa3nenoM 2 NHANBHIyaTbHBIX YCIOBUH.

B ciyuasx, ykazaHHbIx B 11.2.25 JIoroBOp cunuTaeTCs paCTOPrHYTHIM 0 HeTeueHnn 60 (IeCTHaeCSTH) THEH CO THS
HanpasieHus bankom [lepxkarento yBenomieHust o pacropxkenuu Jlorosopa. Pactopxkenue JloroBopa siBisercs
ocHoBanueM s 3akpeitusi Cuera Kaprtel. Co nHs HampaBieHuss bankom Jlepxaremto yBeJOMIIEHHS O
pacTtopxenuu JloroBopa u 10 AHs, Korga J[oroBop cuntaercs pacTOprHyThIM, baHK He OCyIecTBIsSET oneparuu
no Cuery KapTsl, 3a HCKITIOUEHHEM OTiepalyii o BeIJjaue 0CTaTKa JICHEKHBIX CPEJICTB JTHOO MEPEUUCIICHHIO €T0 T10
ykazanuio [epxxatens Ha apyroii cuer. B ciayuae nesBku JlepkaTens 3a MOJyYEHHUEM OCTAaTKa JCHEXHBIX CPEICTB
B Teuenune 60 (mectumecsT) mHeW co IHs HampaBieHuss bankoMm JlepkaTenro yBEJIOMIICHHUS O PaCTOPKEHHU
JoroBopa nubo HenonydeHus baHkoM B TeueHHE yKa3aHHOTO CpoKa yka3zaHus Jlep)karens o mepeBojie CyMMBI
ocTaTKa JCHEXHBIX CPEJCTB Ha APYyroi cueT, baHk 3auucisieT AeHeXHbIE CPEeICTBA Ha CHIENHANbHBIN cueT B baHke
Poccun. [laroii HanpaBieHNs: yBEZOMIIEHHS O pacTOp>keHUH JloroBopa cunTaeTcs:

— npu SMS — nHbOpMHPOBaHHUHU — AaTa OTHpaBKu SMS—coobieHns, XpaHsinascs B cucremax banka;

— U1l yBEAOMIICHHSI, HATIPABJICHHOT'O 3aKa3HBIM MIOYTOBBIM OTIIPABIICHUEM, — JIaTa €r0 HanpasieHus bankowm;
— Ui yBEZOMJICHUsI, Bpy4ueHHOro JinuHo jaubo IlpencraBurento, — naTta, ykasaHHas B OTMETKE O HPUHITUH
YBEZIOMJICHHUS.

2.26. bBaHk uMeeT MpaBo B OJHOCTOPOHHEM TMopsiike pacToprHyTb JloroBop u 3akpeith Cuer Kaptel mpu
OJTHOBPEMEHHOM BBITIOJIHEHUH CIEAYIOUINX YCIOBHMH:

— IIpH OTCYTCTBHH B Te€UEHHUE MOcneTHuX 2 (AByX) et ocratka o Cuety Kaprsr,

— nipu otcyTcrBun Onepanuii mo Cuery Kaptsr,

— MPU OTCYTCTBHU 3a10/bkeHHOCTH 1o Cuery KapThl.

bank yBenomutster Jlepkatens o HaMEpEHUH pacTOPrHYTh 10T0BOp M 3aKkpbITh Cuet KapTel myTem otnpaBku SMS-
coobmienusi/Push-yBeomienus: Ha HoMep Tenedona Jlepxkarens/ yBegoMIIeHHS 110 aapecy JIEKTPOHHOMN MOYTHI,
comepxkamuxcs B cuctemax banka. 3akpeitue Caera Kapter ocymiectisiercs bankowm B 10001t I6HB 110 HCTEYCHUH
60 (mectunecsTn) AHeH co qHs HanpasieHus bankom Jlepkarento yBeqoMieHus o pactopkeHun Jlorosopa, eciu
Ha Cuer KapTel B TeueHHEe O3TOrO0 CpoKa HE MOCTYNHJIN JEHEKHBIE CpPECTBA, OTCYTCTBYET OCTATOK H
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3aJI0JKEHHOCTH 110 3ToMy Cuety KapTsr.

3. YciaoBus odcay:xuanus Cuera Kaprsi

3.1. [Tonoxenust HacToOAIIErO pa3zena pacupoctpanstorcs Ha Cueta Kaprt.

3.2 bank mpoBogut omepauuu mno Cuery KapThl B COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu, HopMaTuBHBIMEU akTamu [{enTpansHoro banka Poccuiickoit @enepannu, JJoropopom.
3.3. Cuer Kaptsr oTkpeIBacTcs bankom Jlepskarenmto s OTpaKeHUs coBepImaeMbx Omepariiii Ha OCHOBaHHH
3asBICHUS.

Otkpeitue bankom JlOMOMHUTENBHOTO cUeTa Ul OTpa)KeHUs coBepluaembix Omepanuil ocylnecTBiasSeTcs Ha
OCHOBaHMH 3asBKH, opopmieHHol Jlepxkarenem B Cucreme «Coepbank Onnaitn»?, moamucanHol AHalorom
COOCTBEHHOPYYHOM MOATIMCH B COOTBETCTBUH C Y CIOBUAMH OaHKOBCKOTO 00CTyXrBaHus. [I[poToKOI MpoBeneHus
orepauur opOpPMIICHHS 3aBKH B COOTBETCTBYIOIIEH aBTOMATH3MPOBaHHOW cucTeMe baHka, MoaTBep KIaromIuii
KOPPEKTHOCTh IIpoBeieHHON M nentudukanun nu Ayrenrudukanuu Jlepixatens, 1 3asiBKa sIBJISIOTCS JOKyMEHTaMH,
MOATBEP)KIAOIIMMY  BoJeu3bsaBieHue Jlepkatens Ha OTKpbiTHe JlonmomHuTensHoro cyera. B kadecTBe
MOATBEpKACHUsI mpueMa 3asBku depe3 Cuctemy «CoOepOank OwiaiiH» au00 OTKa3za B mpueMme 3asBku baHk
HampasisieT Jepxkaremo SMS-coobmenne Ha Homep ModmimsHOTO TenedoHa W/ oToOpakaeT HH(HOPMAIIHIO B
Cucreme «Coepbank Onnaitn». Onepanus oTpaxaercs o Tomy Cuery KapTel, KOTOpBIHf HAa MOMEHT COBEPIIICHHUS
takor Omneparuu ObLT YCTAaHOBJICH B KauecTBe AKTUBHOTO cyeta. [lpu cosepienuun JlepxareneM/ nepxkareiieM
JononnutenbHoM KapThl Onepauuu B BaIIOTE, OTIIMYHON OT BaIOThl AKTUBHOIO CUETa, MIEPECUYET CYyMMbI TAKOU
Omnepanuu B BanOTy AKTUBHOTO cueTa AJIs Lenel oTpaxkeHus Takoi onepanuu Ha Cuete KapTel ocyuiecTBisiercs
Ha YCIIOBHSIX U B MOPSAKE, yCTAHOBIECHHBIX B 11.3.16 YcnoBuii.

3.4.  Ilpu ocymiecTBICHHUHU NIEPEBOa ACHEKHBIX CPEACTB MOUCK MOTyYaTeNs IEHEKHBIX CPEICTB MOXKET OBITh
OCYIIECTBICH TO0 HOMepy MoOwipHOoro tenedoHa. I[lpm Hammumm y [lepxkartens Heckonpkux CueroB Kapr
3a4UCIIEHUE CPEACTB MO MEPEBOAY OCYIIECTBISIETCS Ha:

- Cuer Kaprol Jlepxartens, ycTaHoBIeHHbI Jlepikarenem?! B kauecTBe NPUOPUTETHOTO, TGO

— Cuer Kaptsl [epxarens no yemorpenuto banka.

3.5. B cayuae nocrymienus Beimuater Ha Cuer xapthl Visa/Mastercard/Maestro bank mpoBepsier Hanmuane y
Hepxarens Ha MoMeHT nocTymsieHus Beruiatel Cueta KapThl Mup, OTKpBITOTO B BajioTe IOCTYMHUBILEH
Boimnatei??, [lpy ero Hanuunu BaHK 3auMciisieT TOCTYNMBLIME JeHEkHbIE cpeactBa Ha Cuer kapThl Mup. Ilpu
Hanuuuu y Jlepkaresns Ha MOMEHT 3a4HciieHUs HecKonbkux CuetoB kapT Mup, bank 3auucnser cpeacrsa Ha Cuet
KapTel Mup, OTKpBHITBIA ¢ Oonee mo3nHer matodl. Ilpu orcyrctBum y [Hepkarens Cuera xaptsl Mup, bank
npoBepsieT Hanuune y Jlepkarens Ha MOMEHT HocTymieHus: Beimnatel Cueta 6e3 KapThl, OTKPBITOTO B BATIOTE
noctynusiueii Beimnater. [Ipu ero Hanuuuum 3auucinser noctynusiryto Beimnary Ha Cuer 6e3 kapTol. [Ipu Hammunn
y JlepxaTenst Ha MOMEHT 3aduciieHus] Heckoinbkux CueToB 0e3 kapTel, bank 3auncisier cpeacrsa Ha Cuer 6e3
KapThl, OTKPBITHIHN ¢ OoJiee mo3aHel naToil.

[Ipu otcyrcTBuM y eprkaTenss Ha MOMEHT noctyruieHus: Beimnarel Cuera kaptel Mup u Cuera 6e3 kaptol, bank
HE 1o3aHee paboyvero AHs, CIeIYyIOLIEero 3a JHEM NOCTYIUIeHHSs. Brimnarel, oTkpbIBaeT JlepikaTelnto TEeKyIuil cuer
B Baymote Poccutickoit deneparinu niu coeperaTelibHbli CUET B MHOCTPAHHOU BAJIIOTE, B 3aBUCUMOCTH OT BAJIIOTHI,
B KOTOpO# nmoctynuia Brimnara, u 3auncniser NocTynuBIIyio Beltuiaty Ha 3TOT cUeT.

OO0 otkpeiTHH OaHKOBCKOTO cuera bank nnpopmupyer [epxarens B SMS-coobiieHnn, HanpaBIeHHOM Ha HOMED
MoOuIbHOTO Tenedona Jlepxares.

[pu HanMuMK BO3paskeHM Ha OTKPBITHE OAHKOBCKOTO cueTa JlepkaTens 00s13aH He3aMeITUTENILHO YBEIOMHTD 00
sToM bank. OtcyTcTBHe Bo3paxeHuil JlepkaTesst OTHOCUTEIBHO OTKPBITHS €My CUeTa, IPU3HAETCS BBIPAKEHUEM
Bonu Jlepxaress Ha OTKpBITHE OAHKOBCKOTO CUETa U 3a4UCIICHUE Ha HEro NOCTYNHBIICH Boimarer.

3.6. Ha ocrarok nenexubix cpeacts mo Cuety KapTsl mporieHT He HAYUCIAIOTCS, 32 UCKItoueHueM CUeToB
Kapr, ykazanHbix B 11.3.7 YCIIOBUIL.
3.7. Ha ocrarok neHexHbIX cpencts, Haxomsmuiics Ha Cuere Kapter Coepbank — Maestro «CoruansHas,

MUP Conunansuas, MUP Coepkapra u MasterCard Standard «CoruaibHas» beckoHTakTHas, Ha KOTOPBIi

IIPOU3BOJUTCA 3a4YHCIICHUC MICHCUN ¥ MHBIX COIMAJIbHBIX BBITIJIAT, BBITINIAYUBACMBIX IleHcOHHBIM OpTraHoOM, bank

HAUYMCIIAET TIPOLIEHTHI B pasmepe 3,5% roaoBbIx=,

20 .
[Ipy HaIM4YMK TEXHUUECKON BO3MOXKHOCTH.

2 [Ipu HaMYIUK TEXHUYIECKOH BO3ZMOKHOCTH

22 351ech 1 najiee MOMCK CYETOB OCYIIECTRISETCS B MPpejieNaX TeppUTOpHaIbHOro 6anka, rie Befaercsst Cuer KapThl HOCTyIUIeHHs BhIriatsL.
23 TIpu BO3HUKHOBEHHH HAJIOTr006J1araeMoro 10Xo/1a baHK HCUMCIISET, yepKUBAET U nepeuncnseT co Cueta KapThl B 610/KETHYIO CHCTEMY
Poccuiickoit denepanuy CyMMbl HAJIOTa Ha JOXOJbl (PM3UYECKUX JIMI, MOJIEKAIIEr0 YICP)KAaHUIO B COOTBETCTBHU C JNEHCTBYIOIIUM
HaJIOrOBBIM 3aKoHoaTeNbcTBoM Poccuiickoit deneparyu.
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3.8.  IlpoueHTsl Ha CyMMy JEHEKHBIX cpeiacTB, Haxomsamuxcs Ha Cuere Kaprter COepbank — Maestro
«ConuanbHass», MUP CouwmansHass, MUP Coepkapra u MasterCard Standard «CormansHas» BeckoHTakTHas
HAYUCIIAIOTCS UCXOAs M3 KAICHAAPHOTO KOJIMYEeCTBA AHEH B TOAY CO IHS, CICAYIOUIETO 3a AHEM MOCTYIUICHHS
JNeHeXKHbIX cpeacTB Ha 3TH Cuera Kapr. Bpimuata NpoOUEHTOB OCYHIECTBISAETCS MO HCTEUEHHE KayKAOTO
TPEXMECSIHOTO Teproa, onpenensiemMoro ¢ natel oTKpeITH Cueta Kapter Coepbank — Maestro «CoruaibHas»,
MUP Commansuas, MUP Coepkapta u MasterCard Standard «ConmansHas» beckoHTakTHAS.

3.9.  bank uMeeT npaBo U3MEHATH IPOLCHTHYIO CTaBKY U YCIIOBHS HAYMCIICHHS IPOLIEHTOB, TPEAYCMOTPEHHEIE
n.a. 3.7 u 3.8 Ycnoswuid, yBenomus Jleprkarens 0 TAKUX U3MEHEHHSX CIIOCOOaMH ¥ B CPOKH, yCTaHOBJIECHHBIE 11.2.10
Ycnosuit.

3.10. bank uMeeT npaBo MpH MOTYYCHUH MH(POPMAIMK OT MpeaNpusITHs (OpraHu3anru)/ y1eOHOro 3aBeleHHs,
¢ KoTopeIM y banka 3akimoueH 3apriiaTHbIH JOTOBOP, O HEOOXOJUMOCTH HUCIIONB30BaHUs JCHCTBYIOLIETO HOMEpa
Cueta Kaptsr Jlepxatens/neo0xoquMocTH Belitycka KapTsl 1uist 3auncienns 3apad0THOM MIaThl, CTUIIEHINHA U T.1.,
nanpasuth>* Jlepsxaremo Push-ysenomnenne/SMS-coobuienue.

Hepkatento il MOATBEp)KIACHHS MCHOJNb30BaHUs aAedcTByromero Cuera Kaprter um mpemoctaBienus: banky
corjlacus Ha Iepefady IaHHbIX O Homepe AedictBytromiero Cuera Kaprtsl n/wim (ammimy, MMEHH, OTYECTBa
Hepxartens mpeanpuaTuio (oprann3annn)/ yaeOHOMY 3aBECHHIO B LIEJSIX 3a9MCIICHUS Ha HEro 3apaboTHOM IIIaThI,
CTHUIIEHIUH U T.J. HEOOXOJUMO:

— HampaBuTh banky Ha HOMep 900, ¢ yueToM nonoxeHwuit 11.8.5 YcnoBuil, OTBETHOE SMS-COOOMIEHNE C TU(YPOBBIM
KOJIOM, YKa3aHHBIM B MOTydeHHOM OT barka SMS-coo0menun; niu

— TpPEeNOCTaBUTh YyKazaHHOe Bhime coracue B Cucreme «COepOank OmiaiiH», COMIacHO HH(OPMAIUH,
coJieprKalielics B Hoiay4eHHOM oT banka Push-yBenomnennn/SMS-coo0imeHunu.

Taxoxe mis nonydeHus 3apabOTHOM IIIATHI, CTUIICHIWH U T.1. Jlepkarens, cornacHo HHPpOpMAaId, CoaepKaIieics
B mosiyueHHOM oT banka Push-yBemomnenun/SMS-coobmenun, moxeT odopmuth B Cucreme «COepOaHk
Ounaitny» 3asBienue Ha monydyenue Kaptel u nmpenocraButh banky cornacue Ha nepenavy AaHHBIX 0 HoMepe Cuera
Kapter w/umn gammnum, umenn, otdectsa Jlepkarens mpeanpuatyio (opraHuzanun)/ ydeOHOMY 3aBEACHHUIO B
LEJIAX 3a4MCIICHUS Ha HeTO 3apa00THOM MJIaThl, CTUICHANN U T.J.

3.11. Kapra npusHaercs?® o00CIHyKMBaeMOil B paMKax 3apIulaTHOrO J0rOBOpa HPH YCJIOBHMH, 4YTO C
npeanpusTieM (opraHu3anuei)/yqyeOHpIM 3aBeJEHHEM 3aKII0UYeH 3apIUIaTHBIA JO0TOBOP, MpelyCcMaTpUBAIOIIUA
BbITycKk KapTel, cootBeTcTBYIOWEH Buny Kaptel Jlepxarens, 1 B OTHOLIEHUH KOTOPOM:

— Jlepxarenem maHo coriacue (mopyduenue) Ha mepemady bankom maHHbIX 0 HOMepe Cuerta KapThl B memsx
3aYUCJICHUS HAa HEro 3apabOTHOM IJIaThl, CTUIICHIIUYU | T.J1. B cOOTBeTCcTBUH C 11.3.10 Ycinouii, nimu

— Hepxarenem maHo coriacue caenaTh Kapry, oOciykuBaemoil B paMkax 3apIuiaTHOTO JoroBopa, B Cucteme
«Co6epbank Onnaiin» u Ha Cuet KapThl nmocTynuio 3auncieHue 3apaboTHOM MaThl, CTHICHANN U T.A. B paMKax
3apmiatHOro J0oroBopa’, mm

—noJy4eHa HH(opManus ot npeAupusaTHs (OpraHu3anum)/yueOHoro 3aBeJeHNs 0 HEOOXOANMOCTH HCIIOIb30BaAHUS
Cuera KapTts! 1151 3a4nciaeHus Ha Hero 3apa00THOMH MIaThl, CTHICHIWH U T.J.

3.12. Omepamun no Cuery KapTel OCYyHIECTBISIOTCS HWCKJIIOUMTEIBHO C HCIOJb30BaHUEeM KapTel, 3a
UCKIIFOUCHHEM CITy4aeB, MPEyCMOTPEHHBIX Y CIIOBHSMHU.

3.13. BHeceHue HanM4YHBIX JAEHEKHBIX cpeacTB Ha Cuer KaprTel Oe3 ee mpenbsiBIeHHS OCYIIECTBIISETCS B
cootBercTBUM ¢ [TaMsTKOM epxkarens.

3.14. TlonyueHuWe HaJWYHBIX JEHEKHBIX cpeacTB co Cuera KapThl 0e3 ee mpeabsBICHUS OCYIIECTBISETCS B
Ionpaznenennn banka mpu nuuHom oOpamennn Jepkatens/IlpeacraBurens W npeabsBICHUHM JOKYMEHTa,
YIOCTOBEPSIOIIETO INYHOCTD, B CIIyYasx:

— yrepu Kaprhl, ee 3axpara yCTPOHCTBOM CaMOOOCTYKUBaHMS,

— BbnoxupoBku KapTe! o mogo3peHuio B KOMIpOMETalyy pu coepiieHnu Onepanum;

— TEXHUYECKOW HencrpaBHOCTH KapThl 1 MCcTeUeHHs CpoKa ee J1eiCTBuS,

a TaKXe B CIIy4asiX, IPeLyCMOTPEHHBIX JEHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

[Mony4yenue Hammuubix co Cuera KapTel ocyliecTBisieTcss B COOTBETCTBHH ¢ Tapudamu, ASHCTBYIONIMMHU Ha
MOMEHT BbIJIa4X HAJIMYHBIX AEHEXKHBIX CpelCTB it KapT, co cC4eTOB KOTOPBIX OCYIIECTBIISICTCS BblJaya.

3.15. Tlpu mocryruieHun JeHexHbIX cpencTB Ha Cuer KapTel B O€3HAIMYHOM TOpSIIKE TUOO MyTeM BHECEHUS
HAJIMYHBIX JICHEXKHBIX CPEJICTB B BAJIOTE, OTIMYHON OT BamoThl Cuera KapTel, baHK TpOHM3BOAMT KOHBEPCUIO
MOCTYMUBILEH/BHECEHHON CyMMBI 110 Kypcy baHka, neiicTByronieMy Ha MOMEHT ee 3aunciieHust Ha Cuet Kaptsl.

24 [Ipu HaJUYUH TEXHUYECKOH BO3ZMOKHOCTH.

25 [Ipu HAJUYUK TEXHUYECKOH BO3ZMOKHOCTH.

%6 BaHk OCYIIECTBJIAET MOHUTOPUHT 3a4MCJICHUs 3apabOTHOMN TNAThI, CTHIEHANU M T.J. 0 MOMEHTA MOCTYIUIEHHs MEPBOTO 3a4UCIEHHUs
3apabOTHOH IUIATHI, CTHIICHANH U T.J., HO He Ooiee 3 (Tpex) MecsIeB ¢ MOMEHTA IPEJOCTaBICHUS YKa3aHHOTO coryacus [lepxarenem.
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3.16. Ilpwu cosepuienun Onepanuii B BajltoTe, OTIIMYHON 0T BamroThl Cuera KapThr:

3.16.1. cinucanue cpeacts co Cuera Kaprel/ 3auncienue cpeacte Ha Cuer KapThl IpOU3BOIUTCS HA CYMMY
Onepauuu, nepecuntannoi B Bamory Cuera Kaptel, B cootBerctBun ¢ Tapudamu?’ no kypcy Banka® u/mmu
TUIATE)KHOW CHUCTEMBI, JEWCTBYIOLIEMY Ha MOMEHT o00paOOTKM IUIaTeXHBIX AOKyMEeHTOB Mo Omnepauuw,
MocTyNUBINUX B baHk, 3a uckmovyennem Oneparuii, yka3aHHbpix B 11.3.16.2.

Kypc mepecuera, neiicTByromuii Ha MOMEHT OOpaOOTKM baHKOM TOCTYNWBIIMX IUIATEKHBIX TOKYMEHTOB IIO
Omnepauyu, MOKET HE COBMAJAaTh C KYpcOM MepecueTa, ASHCTBOBABILUM IIPH €€ COBEpIICHUH (TIPU MPOBEACHUH
ABTOpH3aLUH), YTO MOXET IOBJEYb Pa3HUIy MEXIY CyMMOH, Ha KOTOPYIO yMEHbIIEH/yBenndeH PacxonHblil
JUMHUT TI0O KapTe B MOMEHT coBepuierus Omnepainuu, U cymMMmoH, (aktmdecku crmcanHon co Cuera Kapter/
3ayucieHHo Ha Cuer Kaprtel. KypcoBas pasHuina, ecim OHa BO3HMKaeT, choucbiBaeTcss co Cuera
Kapte1/3auncnsiercs Ha Cuetr KapTel B MOMEHT 00pabOTKH IUTATEKHBIX JOKYMEHTOB 1o Onepannu, MoCTYMUBIINX
B bank, B cucteme banka m He MOKeT OBITh MPEAMETOM IIPETCH3UHU CO CTOPOHHI Jlepkarens. JlepkaTenb MOXKET
03HAKOMHTHCS ¢ 1aToi coBepiueHust Onepauun (natoii ABTopu3anmu) U naToil ee cnucanus co Cuera Kaptol B
Ortuere.

3.16.2.  mepecuer B Bamory Cuera KapTel mpomsBoautcs mo Kypcy bamka®®, neicTByromeMy Ha MOMEHT
coBepmreHns Omnepannu (Ha MOMEHT ABTopm3amuu) mo OmepanusM TpHeMa/BBIIAYN HAJTUYHBIX JICHEKHBIX
cpeacts B [loapasnenenusix u 6ankomaTax banka, mepeBoma aeHexxHbIx cpeacTB B YKO Ha cuera ¢uznueckux
JUII, OTKPHITHIE B baHKe, 110 MHBIM omepaIusiM, mepeueHb KOTOPhIX pa3MenieH Ha OdurmansHoM caiite baHka.
3.17. [epxatens 00s3aH KOHTPOJIUPOBATHh JOCTATOYHOCTHh cpeAcTB Ha Cuere KapTel, HEOOXOMUMBIX IS
cnucaHus baHkoM KoOMHCCHIA, TpelycMOTPeHHBIX Tapudamu.

3.18. bank mmeer npaBo cruceBath co Cuera KapTel Ha OCHOBaHWM 3apaHee JAHHOTO aKIENTa CIeoyIONIne
CYMMBI:

— CyMMBI OINlepanui, paHee 3aydCICHHbIE BaHKOM MO 3asBIEHHUSM O CIOPHBIX OIEPalUsIX, MPU3HAHHBIM
Bankom B xoie paccieqoBaHMsT HEOOOCHOBaHHBIMH (C YYETOM MPOICHTOB 3a TMOJb30BaHUE KPEAUTHBIMH
CpeAcTBaMH C aThl OTpakeHus onepauuu no Cuery Kapter);

— CYMMBI, omnOo4HO 3auncnenaple bankom Ha Cuer KapTsr;

— KOMHCCHH 3a o0ciykuBanue Kaptsl, mpenycmorpennsie Tapudamu;

— CyMMBbl, 3aumcieHHbie Ha Cuer KapTel B pe3yibTraTe COBEpIICHHS WM WJIH TPETbUMH JIHLIAMU
HEIIPAaBOMEPHBIX NEHCTBUM, MOBJIEKIINX BO3MEIICHHE BaHKOM [IEHEKHBIX CPEACTB HA OCHOBAHWH 3asBICHHUN
HepxaTens, nocTpagaBUIMX OT YKa3aHHBIX JIEMCTBUM;

— CYMMBI TUIATHI 32 00CTYy)KMBaHHE MaKeTa yCIyr. YCIOBUS U MOPSAOK CIHMCAHUS TUIATHl 32 00CIYXKHBaHUE
MaKeTa yCcIyr ONpPEeAEsCHbl B «Y CIOBUAX OOCIYKMBAHUS IaKeTa yCIyr», KOTOpble pa3MelneHsl Ha OdunpuaibHOM
caiite banka n/unu B [lonpaznenenusx banka, ocyIiecTBIsSIOMIMX 00CTy)KHUBaHHE IAKETOB YCIIYT;

- CYMMBI IUTaTHI 3a mocenienue VIP-3a510B a3ponopToB ¢ UCTIONIL30BaHUEM CEPBUCHOM KapThl Priority Pass B
cootBeTcTBHH ¢ 11.7.10 YcnoBuii.

3.19. bank umeer npaBo crnucbiBaTh co Cuera KapTbl 1 BO3BpaTuTh OpraHy, OCyLECTBISIOMEMY IEHCHOHHOE/
coluanbHoe o0ecredeHne, CyMMBI TIEHCHUH, WHBIX COIMANBHBIX BBHIIJIAT U MOCOOWH, M3NHUIIHE MEPEeYHCICHHBIX
MoCJIe HACTYIJICHUS! 00CTOSITEILCTB, MOBJIEKIINX MPEKPALICHUE UX BBITIIATHIL.

3.20. Ilpm nocrymenun Ha Cuer Kaptsl nenexHsix cpeacts Pacxonnsiit mumut no Kapre yBenuunBaercs Ha
CYMMY TOCTYIHBIIHX CPEJICTB IIPHU OTCYTCTBUM 3a10ibkeHHOoCTH 1o Cuery KapTsl, mpemycMoTpenHoii JJoroBopom
u Tapudamu. YMeHblieHne PacxomHOro JiMMuTa MPOM3BOIUTCS NMPH coBepiieHuu [lepxkaTtenem/ aepkareiem
JlonosHuTENBHON KapThl pacxogHbx Onepannii no Cuety Kaptsl.

3.21. [lepxarens KapTter 00s13aH coBepiuath Onepanuu B npenenax PacxomHoro Jmmura.

3.22. bBank mMeet mpaBo He 3a4uciATh HAa Cuer KapThl, MOCTYNUBIINE JEHEXKHBIE CPEACTBA M BO3BPATUTH UX
OTIPABUTENIO IUIaTeXa B CiIydasx, Koraa 3auducieHue Ha Cuer KapTbl HEBO3MOXKHO M3-32 HEIOCTATOYHOCTH,
HETOYHOCTH WJIM MPOTHBOPEYMBOCTH PEKBHU3UTOB PACUETHOTO JIOKYMEHTA, JMOO HECOOTBETCTBHUS OINEPALUH
JIEHCTBYIOIIEMY 3aKOHOIAaTeNLCTBY Poccuiickoit denepariuu win 0aHKOBCKUM TIPABHUIIAM.

3.23. PacuerHbIe (pacyeTHO-KAaCCOBBIE) JOKYMEHTHI, OopmMIisieMbie TIpu coepiieHnr Orneparuii, MOryT OBITh
MOJNKICaHbl COOCTBEHHOPYUYHOH moanuckio Jlepskarenst/ nep>xkareis JJonomHUTENbHOM KapTh, IMOO COCTaBIICHBI B
BHJIE DJIEKTPOHHOTO JOKYMEHTA U IOJNUCaHbl AHAJIOrOM COOCTBEHHOPYYHOM MOAMUCH, MO0 COCTaBJIEHHI C
ncrons3oBaHeM Homepa Kaptel, nu00 cocTaBieHsl B BUAE ODJIEKTPOHHOTO IOKYMEHTAa IIPH COBEPIICHUU
Onepaunu ¢ ucrosnp3oBanneM buomerpuueckoro Meroaa uaeHTUUKAIMU. PacueTHbIE TOKYMEHTHI, TOIIHCaHHbIE

27 Tlompo6Has nHbOpMaLHs o MpaBuIax nepecuera (konBepcun) Onepanuit nsnoxena B Tapudax u pazmernena Ha OpUIHATLHOM caiiTe
banka.

28 Pudopmanus o kypce banka pasmernena Ha Odunuansnom caiite banka.

2 Nudopmanus o kypce banka pasmernena Ha OdunuansHom caiite banka.

30 AHanoru coGCTBEHHOPYYHOM TOIITACH OTIPEIENeHbI JIor0BOpOM GaHKOBCKOTO 0OCITY’KUBAHUS U HACTOSIIAMH Y CIIOBHSAMH.
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WIA COCTAaBIICHHBIC YKAa3aHHBIMU BBINIEC CHOCOOAMHM, SIBJISIOTCS HAJUISKAIIMM TOATBEPKJICHUEM TOTO, YTO
pacropsbkeHue Ha mpoBejieHue onepanuu o Cyery KapTsl coctaBneHo u noamucano JlepxkareneM/ nepxrareiieMm
JlOTIOJTHUTENBHOM KapTHlI.

[Nopsinok odopmieHust PacyeTHBIX JOKYMEHTOB IPH COBEPIICHUM Omepaiuii ¢ ucnoib3oBanueM NFC-kapThl,
ompenencH B Paznene 7 Vcmosuid.

3.24. BaHK UMeET IpaBO BHOCHTD UCIIPABIICHHUS B OIIMOOYHBIE 3amKcH 110 oneparusam o Cuetam Kapt (BKirouas
Otuetel o Kapte), B Tom umcne, TpeOyromue crnmcanus cpencts co CueroB Kapr, 0e3 JHONOTHUTEIHHOTO
coracoBanus ¢ JlepkareneM; BHOCUTh U3MEHEHUS B 3amucH 1o omeparusM o Caeram Kapt (Bxmrogas OtaeTs
o Kapram) B cimydae c6os B pabote ba3er nannpix baHka, a Takyke MpOU3BOIUTH BCE HEOOXOAMMEBIE IEHCTBHS IS
BOCCTAHOBJICHUSI COBEPIICHHBIX JlepkaTesieM orneparui.

3.25. bBank BmpaBe 10 HacTyIuieHUs Be30T3BIBHOCTH IEpeBOja JACHEKHBIX CPEICTB OTMEHUTH PACIIOPSIKCHHE
Jleprxarens Ha TIEpPEeBOJ IEHEXKHBIX cpeAcTB co Cuera KapTsl M BocCTaHOBUTH PacXomHBIN THMHAT Ha OCHOBAHHH
YCTHOTO W/WJIH THCBMEHHOTO 3asBicHMs Jlepikarens, o)OpMICHHOTO B COOTBETCTBUH ¢ TpeOoBaHusMu baHka.
Jlepxartenb 0co3HaeT, 4TO baHK C 1eIbI0 OTMEHBI PaCIIOPSHKESHUS BIPABE MPOBECTH HEOOXOIUMBIC PACCIICIOBAHUS
mo ¢axTty HemonydeHus JlepikareneM ToBapa/yciayrd Ha MOMEHT MMOAadu 3asBieHHs B bank. B ciydae ecnm
JHepxatenb MOTYyYUT TOBap/yciayry IOCiie OTMEHBI baHKOM pacmopspkeHHsI W BOCCTaHOBIEHHS PacxomHoro
JIUMUTA, OH 00s13aH cpa3y ke nHPOPMUPOBATH 00 3TOM baHK B MMCEMEHHOM BUJIE.

3.26. bank BIpaBe MOJHOCTHIO WM YaCTUYHO MPHUOCTaHOBUTH oneparuu o Cuety KapTsl, a Takke oTKazaTh B
COBEpIIICHHH ONepaluii, 3a HCKIIOYCHHEM Olepaluii Mo 3a4iCICHUI0 JCHEKHBIX CPEICTB, B CIydasX,
YCTaHOBJIEHHBIX JEUCTBYIOIIMM 3aKoHonarenbcTBoM Poccuiickoii Denpepannu, B TOM uucie, eciu y baHka
BO3HHUKAIOT MMOAO3PCHUA, YTO OII€palvsd COBEPIIACTCA B LCIIAX JICTaJIU3allun (OTMBIBaHI/Iﬂ) A0XO00B, IMOJTYYCHHBIX
MPECTYIHBIM ITyTeM, WK (PHHAHCHUPOBAHHS TEPPOPU3MA.

3.27. B cnyuae 3akiroueHus [eprxaTeneM J0roBopa Ha mpeaocTaBiieHue yciayru «bimskue psagom» bank Bipase
HE UCTIOTHATE pacnopspkenue [lepkarens Ha mepeBo JeHEXKHBIX cpencTB co Cueta KapTel 10 €ro moATBEpKICHIUS
[Momonnukom®?,

4. YciaoBus oocayxuBanus Kaprol

4.1. Kapta siBnsiercs coocTBeHHOCTRIO baHka U BeiaeTcst Jepxkaresto BO BpEMEHHOE M0JIb30BaHuE.
Kapra, nMeromias MaTepuaibHbId HOCUTENb, MOXKET OBITh BBIIaHA:

— mnpwu obpamennu B [logpasnenenne banka;

— HOCPEICTBOM KYPhepCKO J10CTaBKI

— Ha TEPPUTOPUHU Tpeanpuatus (opraHu3anuu)/ y4eOHOTO 3aBEICHMS, ¢ KOTOPHIM 3aKIIOYCH 3apIlaTHBIMH
JIOTOBOD;

— WHBIM COTJIACOBaHHBIM Mex 1y bankom u Jlepkarenem ciocobom.

[opsnox mepenaun [lepxatento PexBusutoB KapThl, He uMeromiel MaTepHalbHOTO HOCUTENS, OMPEAENIIOTCs
JIOTIOJTHUTENBHBIMH YCIIOBUSIME JUTS OT/IENBHBIX BUJOB U THITOB KapT, ykazaHHBIMU B pazferne 7 Y CIOBUH.

4.2.  Jlepxartenb MOXET HWCIONB30BaTh KapTy anms omimaTel TOBapOB W YCIOYT B TOPrOBO—CEPBUCHBIX
NpeaAnpuATHAX, BKIIIOYAA HHTepHeT, HOJ'Iy‘IeHI/ISI/BHeCCHI/ISI HaJIMYHBIX ACHCKHBIX CPCIACTB Ha Cuer Kame B
[onpaznenennsx banka, B Ipyrux KpeJUTHBIX OPTaHU3AIINSX, YePe3 YCTPOHCTBA CAMOOOCTYKIUBAHUS, IOJTYICHUSI
JIEHEXKHBIX CPEJICTB B TOPTOBO-CEPBUCHBIX TIPEMIPUATHAX >/ TIOTyIeHHUs JEHEKHBIX CPEICTB IIPH OIUIATE TOKYIKH
B TOPTOBO-CEPBUCHBIX IIPEIPUATHAX >, a TaxKe coBepiieHus onepanuii uepes YKO B cooTBeTCTBHY ¢ Y CIOBUAMU
0aHKOBCKOT'O 00OCITYKHBaHHSI.

Oneparuu BO3MOXKHBI TIPY HAJMYWW B MECTE HCIIOJIb30BaHUsI KapThl JIOTOTHITA COOTBETCTBYIOIICH IIATEKHOU
cucrembl/ mH(OpPMAMU O BO3MOXHOCTH coBepmieHus Onepanuii ¢ wucrons3oBanueM NFC-kapt/ QR-koma
maptHepa/ QR-xoma mokymarens/ SberPay/ Buomerpuueckoro mMertoma wuaeHTHduKaruu. Bbimaua HaTHYHBIX
JICHE)KHBIX CPENICTB/ BhIZ]aua HaJTMYHBIX JIEHEKHBIX CPEJICTB OAHOBPEMEHHO C OIUIATOM TOBAPOB M YCIYT BOZMOYKHA
B TOPrOBO—CEPBHUCHBIX MPEANPHUATHAX IPH HAIWYNH B MecTe coBepmeHus Omneparuu WHGOPMAIUH O
BO3MOXHOCTH BbIJJa4YU HAJIMYHBIX JCHCXKHBIX CpelICTB/ BblIa4YU HAJIMYHBIX JCHCKHBIX CPEACTB C oIIaToin IMOKYIIKH,
B TIpejieriax JIMMHUTOB, YCTaHOBIIEHHBIX Tapudamu.

31 TepmuH onpeieNieH yCIOBHAMU OPeAOCTABIEHUS YTyt «BIu3Kue psagomy».

%2 TIpu HaNMYUK TeXHUYIECKOH BO3MOXKHOCTH. Kyphepckas 10CTaBKa HPOU3BOMUTCS HPHU YCJIOBMH, YTO KyphepcKasi CIIy#kO0a OCYLIECTBISET
JIOCTaBKY 10 yka3aHHoMy Jleprkarenem aapecy. KoMuccus 3a mpemocTaBieHue yCnyru KypbepcKoii JocTaBku criuckiBaercst co Cuera KapTht
(c OcHoBHoro cueta) nocie Bolgauu Kaptel Jleparento B COOTBETCTBMM C JACHCTBYIOIIMMH Ha JaTy HOAA4YM 3asSBKU Ha KYPbEPCKYIO
JIOCTaBKy Tapudamu, KOTopble pa3Meniensl Ha OduiraibHoM caiite banka.

33 [Ipu HaMYUK TEXHUYECKOH BO3ZMOKHOCTH.

34 [Ipu HAUYMM TEXHHYECKON BO3MOKHOCTH.
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4.3. Jlns  cosepmierus>® Onepanuu ¢  HCHOIB30BAHMEM bBHOMETPUYECKOr0 MeToaa HACHTH(HKAIMH
Hepxarento/ aepxareiaro JJOMOIHUTEIBHON KapThl HEOOXOIUMO CaMOCTOSITEIBLHO MPONTH PETUCTPALIMIO JIMIIA B
TCII na ycTpoiicTBe, OCHAIIEHHOM OHOMETPUYECKHM CEHCOPOM, IyTeM CKaHupoBaHMs juua Jlepxarens/
nepxkarenss JlomomHUTENbHOW KapThl. Perucrpanus Jiuiia TPOU3BOAUTCA HPHU YCIOBUU TPEBAPUTEIHHOTO
npenocraBneHust Jepxkarenmem/ aepxkarenem JlomomHuTenbHON KapTel baHky cormacus Ha 00paboTKy ero
BHOMETPUYECKHX MEPCOHANBHBIX JAHHBIX C M P HAJIMYUHM CBeeHui o JlepxkaTene/ nepxkatene JIOMOIHATEIEHOM
kapThl B baze nannbix banka, noareepxaaercsa nyrem BBoaa [IMH, u cunraeTcs 3aBeplIeHHON B Cily4yae YCIEIHON
omtatel ToBapoB u yciryr B TCII, coBepueHHOM ¢ ucnob3oBanneM Kapter'.

B pamkax peructpanuu muia K OTCKaHHPOBAHHOMY JHITy MOXKET OBITh INpHKpeIUIieHa TOJNbKo ogHa Kapra.
Uzo0paxkenne nuIa, 3aperucTpUpOBaHHOE W IMpHKpemsieHHoe K KapTe, HE MOXeT OBITh HCIOJIB30BaHO IPH
peructpanuu apyroi Kapter.

[Ipu mepespimycke KapTel mist mampHeitero coBepmieHusi Omeparuii ¢ HCIIONb30BaHHEM bromeTpudeckoro
MeToJ1a uaeHTUduKamu Jlepxatens/ nepkarenb [JOMONTHUTEIEHON KapThl JOKEH TIOBTOPHO MPOUTH MPOLCAYPY
peructpanuu auia B TCII.

4.4, Hepxarens/TIpencTaBUTe b MOXKET BBIMYCTHTH J{OTIOMHUTEIBHYIO KapTy, oOpatusiirch B [loapasaeneHue
Bbanka o mecty Begenns Cuera Kaptsi, eciu BeITyck J{OTOMHATENBHON KapThl MIPEIyCMOTPEH IS THIA U BUAA
Ocuognoit Kaptel lepxaTens.

Brimyck JlomoHATENBHOM KapThl OCYIIECTBIISIETCS HA OCHOBAHUY 3asBIICHUS, YCTAHOBICHHON baHKOM (GopMBI, 1
[IpU HAIMYUU COOTBETCTBYIOIIMX IMOJTHOMOYMI B cilydae ee Bbimycka [IpencraBurenem.

45, B3umanue koMuccuu 3a rojoBoe oociaykuBanue Kaprhl 3a nepBbiii 1oj; 00CIy)KHMBaHUS OCYIIECTBIIACTCS
nociie nposenaeHus Jlepxkarenaem mnepBoit Omnepanuu / 3a4uciieHUs JCHEKHBIX cpenctB Ha Cuer Kaprtel B
cooTBeTcTBHH ¢ Tapudamu, NeHCTBYIONMMEH Ha AaTy 3aKiiodeHus JloroBopa, m fanee B TeUYEHHE MECAIa,
CIIEAYIONIETO 3a MecsAleM 3akiItoyeHus: J[oroBopa, 3a KaKIblid CIEAYIOIUA O4YepeqHON rol oOCITyKHUBaHUS B
COOTBETCTBHM ¢ Tapudamu, ACHCTBYIOIIMMU Ha ATy CIHUCAHUS KOMHCCHUHU 3a OYEPEIHOM Troji 00CITyKUBaHUS
Kaprer®,

Bsumanne xomuccuu 3a romoBoe oocmykuBanue Kapt Visa Infinite Privilege, Visa Infinite Privilege PB 3a mepBsrit
roji 0OCITy>KUBaHMsI OCYHIECTBIISIETCS NpW Bbiaue / AxtuBauuu KapTel (B 3aBHUCUMOCTH OT TOTO, Kakoe H3
yKa3aHHBIX COOBITHH HACTYIHT paHee) B COOTBETCTBHH ¢ Tapudamu, NEHCTBYIOIIUMH Ha JATy 3aKIIOUYCHHS
JloroBopa, u nanee depe3 Kakaple 365 (TpHUCTa MIECTHAECT MATh) THEH 3a KaXKIbIA CICAYIOIUI 0UYepeTHON TOT
o0cCITy>)KUBaHUs B cOOTBETCTBUM ¢ Tapudamu, AeHCTBYIOMIMMH Ha Ty AATYy.

4.6. B ciyuae mpekpamenus bankom Beimycka/mepeBbimycka KapT cooTBeTcTBYyIOIIEro Tuiia u Buaa baHk
MMeEeT TPaBO MPH MEPEBBITyCKe (OYepeaHOM W/WIH JTOCPOYHOM) BBITYCTUTH Jlepkarento KapTty mHoro Twma u
Buga. B atom cinyuyae bank nndopmupyet Jlepxkarens o6 u3meHeHnn tuma 1 Buja Kaptel cnocodaMu U B CpOKH,
ycranoBnenHsie 11.2.10 Ycnopuii. B cnydae nepesbinycka Kaprter Ha KapTy nHoro Buja mo naunmatise banka
B3MMaHHE KOMHUCCHH 32 T'0JI0BO€ OOCITY’)KMBaHWE OCYIIECTBISIETCS B TEUCHUE MECAIA, CIEAYIOMIETO 32 MeCsIeM
BEITyCKa HOBOW KapThl, 3a kaxaplil roJ] 00CITy>)KWUBaHUS B COOTBETCTBUU ¢ Tapudamu, NeiCTBYIONMMH Ha JIATy
CTIHMCaHKSI KOMHCCHH 3a OYEepEIHON T0o/1 00cTyKuBaHus KapTer.

4.7. bank BripaBe nepeBbiTycTUTh KapTy, paHee BBITYIIEHHYIO 0€3 BO3MOKHOCTH COBEPIICHUS! BECKOHTaKTHBIX
oneparnuii, Ha KapTy, nOaIepKUBAIOIIYIO COBEpIIIeHHEe BECKOHTAKTHBIX OTepariuii.
4.8.  Bank ocraBiseT 3a cO0OW MpaBO B JIIOOOW MOMEHT IO COOCTBEHHOMY YCMOTPEHHUIO M3MEHSATh HaOOp

Oneparuii, yBeqoMuB JlepkaTelis 0 TakuX M3MEHEHUSAX CIIOC00aMU U B CPOKH, yCTaHOBJICHHBIE 11.2.10 YciioBuii.
[IpoBenenne Omnepanmii, NPEeIyCMOTPEHHBIX YCIOBHAMH, MOXET OBITb OIPaHWYEHO B yCTpoOiicTBax
caMOO00CITyKMBaHUS IPYTUX KPEIUTHBIX OpraHru3alui.

4.9.  Kapra gelicTByeT 10 HOCJCIHEro JHS Mecsia, ykazaHHoro Ha Kapre/ B Cucreme «COepOank OHItaiiny,
BKJIFOUMTEINBHO. 3anpelaeTcs nposeaeHue Onepannii no Kapre ¢ HCTEKIIUM CPOKOM AEUCTBUSI.

4.10. Jlepxarenb 00s3aH:

- He coobmates [TMH, KonTponbayro undopmarmro, Kox knuenta, Jlorun (UneHTudukaTop moyis3oBarens),
[MocrosHuBI/OnMHOPa30BEId  TAPOSH, Maposib MOOHWIBHOTO YCTPOWCTBA, B MAaMITH KOTOPOTO COXPaHEHBI

%5 [Ipu HAMMYUK TEXHUIECKON BO3MOKHOCTH.

% Cornmacme Ha 06paGOTKy BHOMETPUYECKMX TEPCOHANBHBIX JAHHBIX MOXET OBITh MPENOCTaBIeHO Jlepikarenem/ JepiKaTenem
JomonuurensHo# kapThl B [logpasnenenny banka win, Py HATMYHH TEXHAYECKOH BO3MOXHOCTH, B Crcreme «CoOepbank Onnmaitn» 6o
VerpoiictBe camoobenykuBanust banka. [IpemocraBienue coriacus Ha 00paGOTKy BHOMETpHYECKHX MepCOHANBHBIX TaHHBIX SBISETCS
J0OPOBOJIBHBIM K HE BIMSAET Ha MPOBeIeHHE omneparuii mo Kapte 6e3 ucrnonn3oBanust bBHOMETpHYECKOro MeTo1a HACHTH()UKAIMH .

37 3a uckmouenuem kapt Momentum, Visa Digital, Visa Virtual, MasterCard Virtual.

38 33 uckmouennem Kapt Mastercard Coepkapra, MUP C6epkapra, Visa Coeprapra, Mastercard Coepxapra Travel, Visa C6epxapra Travel
(mopsmok B3MMaHus KoMEccnu 3a o6eiyxuBanue Kapr Coepkapra ycraHosineH nmyHkramu 7.12.3 u 7.13.3 Venoswit), Visa Infinite Privilege,
Visa Infinite Privilege PB.
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PexBusutel NFC-kapThl, He niepenaBath Kapry, PekBu3nuThl kKapThl, MOOMIBHOE YCTPOUCTBO, B IIAMSTH KOTOPOTO
coxpanensl PexBusutsl NFC-KkapThl, 17151 COBEPIIIECHHUS OTIepalliii TPETHhIUMH JIUIIAMHU,;

— OpeanpUHUMAaTh HEOOXOOMMbIE Mephl sl MPEAOTBpAILIEHHUs] yTpaThl, MOBpPEXICHUs, XHUIeHus KapThl,
MoOHUIBEHOTO YCTPOKCTBA, B MaMsITH KOTOporo coxpaHensl PexBuzntsl NFC-kapThr;

- OCYILECTBUTH ITPOBEPKY LIETTOCTHOCTH YIAKOBKH (TIpu gocTaBke KapTel Kyppepom);

- HECTH OTBETCTBEHHOCTh IO OmepanusiM, COBEpIIEHHBIM C HCIOJIb30BaHMEM bromerprieckoro merona
WACHTHU(QHUKALWU, W OlepauusiM, coBepuieHHbIM c¢ wucnons3oBanueM IIMH, Jloruna (Maentudukaropa
nop3oBatersi) W IlocrosHHoro/  OmHOpa30BBIX  Tapojei, KomoB, CHOPMHUPOBAHHBIX HAa OCHOBAHHH
OMOMeTpHUYECKUX AaHHBIX JlepxaTesst u/uiy npy BBEJCHNH 1apoiisi MoOGMIBHOTO yCTpOICTBa, B TAMATH KOTOPOTO
coxpaneHnsl PexBusutsl NFC-kapTsi;

— HE COBEpILIAaTh ONEpalU C HUCIOJIb30BaHMEM PEeKBH3UTOB KapThl mociie ee caayd B baHk umm mocne
HCTEUYEHUS CPOKa ee ACHCTBUS, a Takke KapThl, 3asBIE€HHON KaK yTpaueHHasl;

— COXpaHATh BCE NOKYMEHTHI Mo omepauusiMm ¢ Kaptoil B Teuenune 6 (mecTu) MecsleB C JaTbl COBEPIICHUS
OTlepalluy ¥ MPEAOCTABIATh X B baHK 1o epBoMy TpeOOBaHMIO B yKa3aHHbIe BaHKOM CpPOKM ISl TOATBEPKACHUS
IIPaBOMEPHOCTH coBepuieHus1 Onepanuy Win Al yperyJIupoBaHus CIIOPHBIX CUTYaLni;

- HE Mo3aHee paboyero IHs, CIEOYIOLIEro 3a IHEM BO30Y)KICHMS HMPOM3BOACTBA IO JEJIy O OAaHKPOTCTBE B
cootBercTBuU ¢ PenepanbHbiM 3ak0HOM OT 26.10.2002 1. Ne 127-®3 «O HecocToATeNbHOCTH (OaHKPOTCTBE)»
MMCBMEHHO yYBeTOMHTH 00 3TOM bank no mecty Benenust Cuera KapTeor.

4.11. Ecmmuadopmarnms o [IMH, PekpusuTax kapTel cTasia JOCTYITHOW TPETHUM JIUIIAM, B TOM YHCIIE BCIIEACTBHE
HapYIIEHHs] EIOCTHOCTH YMaKOBKHU (B cilydae AocTaBkd KapTel KypbepoMm), a Takke B Cilydyae BOZHUKHOBEHHS
pUCKa HeCaHKIMOHMPOBaHHOTO wucnoib3oBanus Kaprtel/Peksusuros kaptel/[IMH, [lepxkarens/ nepikatensb
JlomoTHUTENEHOM KapThl JOIHKEH HEMEIEHHO coo0muTh 00 3ToM B bank o Tenedony banka. /{1 naneHefinero
ucnonb3oBaHug KapTel HE0OX0MMO MepeBhIMycTUTh KapTy B cOOTBeTCTBHH C 1I. 11.4.25 Y CIIOBUiA.

412. B cmyuae yrparel Kaptel, [epxarens/ nepkatenb JOMOMHUTENBHOW KapThl NOJDKEH HEMEIJICHHO
BEITIOJTHHUTD OJTHO W3 CIEMYIOIINX TEHCTBHM, HE0OXOAUMBIX Aiisi biokuposku KapTsr:

— coobmuTh 00 yrpare Kaptel B bank o Tenedony u cieoBaTs MOTyYeHHBIM HHCTPYKIUSAM. Y BeIOMIICHUE
Hepxatens/ nepxarens JomoMHUTENHHON KapThl CYMTAETCS TOIYYEHHBIM B MOMEHT 3aBEpLICHUS Tele(OHHOro
pasroBopa c oneparopom KonraktHoro Llentpa banka, B xoae kotoporo Jepxarens/ nepxkarens JloNOTHATENTEHON
KapThl IPEJOCTaBUI BCIO HEOOXOAUMYIO HH(OpMAanuio 115 BbinonHeHus: biokuposku Kaptsr,

- oOparuthes inyHo B [loapasnenenue banka,

— npu Hamumuun goctyna B Cucremy «COepOank OHnaiiH» BBINONHUTH ACUCTBHS, HEOOXOAMMBIC LIS
Broxuposku KapTte! B coorBercTBHM ¢ PykoBoacTBoM o CoepOank OHmaiiH.

4.13. [lepkaTenb HECET OTBETCTBEHHOCTH 3a Bce Onepanuu, 10 MOMEHTa NMoay4eHus: bankoMm yBenomieHus 06
yrpare Kaptel B coorBeTcTBuM ¢ 11.4.12 Ycopuid.

4.14. DBaHk HeceT OTBETCTBEHHOCTh MO OrnepaiusM, COBEPIICHHBIM IOCie moiydeHus oT Jlepxkarers/
nepoxatens JlononHuTenbHON KapThl yBegoMiieHus 00 yrpare Kaptel B cootBercTBrH € 11.4.12 YcnoBuil.

4.15. B cnyyae cosepuienus Omnepanun 6e3 cornacust Jlepkarenst/ nepxartens [lOMOJHUTENBHON KapThl,
Hepxarens/ aepxareib JJOMOTHUTEIBHON KapThl JO/DKEH COOOLUTh O HECAaHKIIMOHUPOBAHHOW onepaiui B bank
B HanboJjiee paHHUN U3 CIIEIYIOLUINX CPOKOB:

— HE TO3JIHEEe JIHA, CIICAYIONIEro 3a JHeM mnonydeHus ot banka SMS-cooOmenus/Push-yBemomiienus o
COBEpIIIEHNH OIEPalINH;

— He Mo3JHee 8-ro KaleHAapHOro IHs ¢ AaThl OTyuera, CoJepKallero HeCaHKIMOHUPOBaHHYIO Jlepxarenem/
nepkartesieM [loNOTHUTEIBHON KapThl ONEPALHIO.

4.16. VYBenomienue baHka 0 COBEpIIEHWM HECAaHKIMOHHUPOBAHHOH OINEpaluyl OCYLIECTBISCTCS OJHUM H3
CJIEAYIOIINX CIIOCOOO0B:

— nyTeM T[oJayd MUchMEHHOro 3asiBiueHus B Iloapasnenenue banka Jlepxkatenem (mo OCHOBHOH
JlomoHUTETBHOM KapTam)/ nepkatenem [JononuurensHoit kapThl (o JJonoaauTenbHoi kapre)/ [IpeacraBurenem
(mo OcHOBHO# 1 JIOTIONHUTEILHOMN KapTam);

— nyreM nogaun oOpameHus uepe3 Konraktueiii Llentp banka [lepxkarenem (o OcCHOBHOW KapTbl U
JlomomHUTeTbHOM KapTam)/ aeprkaresem JlomomHuTenbHOM KapThl (110 JIONONMHUTENIBLHOM KapTe);

— nyTeM nogauu oopamenus gepes Cucremy «Coepbank Onnaiin»>® Jlepxatenem (1o OcHOBHOI KapTe);

— myTeM nojauu obpauienus yepes Opuumnanbueiii caiit banka u cets Unreprer?,

4.17. bank uMeeT mpaBo ocyuiecTBUTh biokupoBky Kaptel mocne momyuenus ot [epikarens/ pepxareis
JlonoiaHUTEN HONH KapThl WHpOpManuu o coBepmieHnd Oneparuu 0e3 cormacust [lepxkarens/ mepxarens

39 [Ipu HaMMYUK TEXHUYECKOH BO3MOKHOCTH.
40 [Ipu HANMMYKK TEXHUYECKOH BO3MOKHOCTH.
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JIOTIOJIHUTEIILHOM KapThl B COOTBETCTBUU C 11.4.16 Y CIIOBHiA.

4.18. baHk HeceT OTBETCTBEHHOCTh MO Omepaiyiy, B TOM YHCIIC COBEPIICHHOW O MOMEHTa HalpaBIICHUSA
Hepxatenem/ aepkarenaeM J[OmOMTHUTENbHONW KapThl YBEOOMJICHHS B COOTBeTcTBUHM ¢ 1M.4.12 VYcnoBuil, eciu
Hepxatens/ aepkatens JOMONHUTENbHON KapThl yBenoMmi baHkK o ToM, 4TO omepamnusi mpoBeleHa 0e3 ero
corimacust B cooTBeTcTBHM ¢ 1.4.16 VYcioBuii, 3a HCKIIOYEHHEM ciydaeB, Kornma Jlepskarens/ aepiarenb
JlomoTHUTENbHOM KapThl HApYIIWI Y cIIOBUS n/nmn TpeboBanus [lamsatku JlepkaTens, 9To MOBIEKIO COBEPIICHIE
Omnepauuu 6e3 cornacus Jlepxarens/ gepxkatens JJomomTHATENbHOM KapTHI.

4.19. JlepskaTellb UMEET MPaABO MOAATh B baHk mucbMeHHOE oOpaliieHue 1o criopHoi Onepaiiuu (IIPeTEH3HI0) B
teuenune 30 (TpUAnaT) KaTeHIapHBIX qHel ¢ maTel OTdera mubo B TedeHue 60 (ImecTuaecsaTi) KaleHIapHBIX THEH
c matel coBepuieHust Omnepauun. Henonyuenue bankom ot [epxkartens/ nepskatens ONOTHUTENBHONW KapThl
NpeTeH3MH B YKa3aHHBIM CpPOK O3HauaeT corjacue Jlepxkarenst/ paepxkarens J{omomHUTENbHOW KapThl C
Omneparusmu.

4.20. Bank He HeceT (PMHAHCOBYH) OTBETCTBEHHOCTh Mo Omnepaiuu, ocropeHHou Jlepikarenem/ aepkarenem
JlonoaHUTENFHON KapThl, B ciaydae ecnu Jlepxarens/ aepkartens JlONONMHUTENBHON KapThl HE yBeJOMUI baHk o
HECaHKITMOHNPOBaHHOW nM Orepanyu B CPOKH, yCTaHOBIeHHbIE 11.4.15 Y cioBuii.

4.21. banHk paccMaTtpuBaet 3asBieHUE O criopHOW Omepanuu, a Takxke nHpopMmupyeT JlepkaTens/ nepxkarens
JIONOTHUTENPHONH KapThl O Pe3ysbTaTax pacCMOTPEHHs 3asiBiIcHHA Mo TpeboBanuio JlepikaTens/ aepiKaress
JlomomauTensHOM KapThl B TeueHne 30 (TpuanaTe) KajJeHAapHbIX JHEH CO JHS TONIYYCeHHUS 3asiBICHUS, a TAKXKE B
Teuerne 60 (ecTuaecsITH) KaIeHJApHBIX THEH CO JHS MOJYYSHHS 3asBICHUS MPHU coBepuieHnn Orepanud As
TPaHCTPAaHUYHOTO TIepeBO/Ia ACHEKHBIX CPEJICTB.

4.22. Bo3MmeleHue JIEHEKHBIX CPEACTB MO CIOpHBIM OrepainusM OCYIISCTBISICTCS baHKOM 1Mo pe3yibTaraM
paccMmoTpeHus ipereH3nu Jlepkarens/ nepxarens J{OMOTHATENBHON KapThI.

4.23. baHKk wWMeeT MpaBO NPHOCTAaHOBUTH NpoBeneHne Onepanuid Uil MPOBEPKM WX TMPABOMEPHOCTH B
COOTBETCTBMH € 3aKOHOJATENbCTBOM Pocculickoi @enepanuu 1 BHyTPEHHUMH ITpaBuiamMu baHka.

4.24. llpum obHapyxenun KapTel, paHee 3asBIeHHON Kak yTpadeHHas, [lepxkarens He3aMeIIUTEIHHO JOKEH
nH(popMupoBaTh 00 3ToM bank u BepHyTh KapTy B baHk (mpu Hadwmuuy Takoi BO3SMOXKHOCTH).

4.25. Kapra MoxeT OBITh TNEPEBBINYIICHA 10 MCTCYCHHS €€ CpPOoKa JCUCTBHUS (JIOCPOUYHBIM MEPEBBITYCK) Ha
OCHOBaHUM 00palIeHUSI:

— Hepxarenem B Ilogpaznenenuu banka, B Konraktaeii Lentp banka, 1100 ¢ ncnonp3oBaaneM CHCTEMBI
«C6epbank Ommaitn»;

— [Ipencrasutens B [logpazaenenue banka no mecty Beaenust Cueta Kapter.

Komuccuss 3a nocpounsiii mepesbimyck Kaptel crmcbiBaetcss co Cuera Kaprel (¢ OcHoBHOro cuera®?) B
COOTBETCTBMHU C JEHCTBYIOLIMMHU Ha AaTy cnucanus Tapudamu. bank BrpaBe nepeBbimycTuTh KapTy Ha HOBBIN
CPOK JENUCTBUSL.

Io »xenanuto Jlepxarens, Kapra Mmoxker 6bITh nepesbinyiiena Ha Kapry unoro suna®®. B ciyuae mepeBbimycka
Kaptel Ha KapTy nHOrO BHa B3MMaHue KOMUCCUH 3a TO10BOE 00cayxuBanue KapTel HOBOro Buaa 3a MepBblil roj
00CITy’)KUBaHUSI OCYIIECTBIISIETCS TMOCiie MpoBeneHus Jlepxkarenem nepBoilt Omnepanuu / 3a4nCIeHHs JIEHEKHBIX
cpeacts Ha Cuer KapTel (B 3aBHUCHMOCTH OT TOro, Kakoe M3 YKa3aHHBIX COOBITHH HACTYNUT paHee) U B
cootBercTBuU ¢ Tapudamu, AeHCTBYIOIIMMHU Ha JaTy Bbimycka KapTbl HOBoro Buaa. Baumanue komuccun 3a
romoBoe obcmyxkmBaHue KapThl HOBOTO BHAAa 3a KaXKABIH CICAYIOIMIMA OYEPETHONH TOa OOCITYKHUBaHUS
OCYIIECTBIISIETCA €XKEroJHO, B TEUEHHE MecsIa, CIEAYIOLIero 3a MecsieM, Bbimycka KapTel HOBOro BHJa, B
cootBeTcTBUU ¢ Tapudamu, NeHCTBYIOIMMH Ha JaTy CIUCAHUSI KOMUCCHH 3a OU€PEAHOM rog 00CIyKUBaHHUS.
4.26. baHk BrpaBe OCyILIeCTBUTb ouepeaHoN nepesbinyck KapTsl B cityuae, ecnu epxkarens/ IlpeacraBurens
He yBegoMu1 bank 3a 60 (1ecThaecsT) KaJieHAapHbIX JHEH 10 UCTeUSHHsI CpoKa jaelicTBus KapThel 00 oTkase oT ee
WCTIONB30BaHus B cooTBeTcTBHU ¢ 1.4.28 Ycnosuil. [lpu oTtkaze [lepkaTenst OT MOMydeHUs MEPEBBITYIICHHOM
Kaptsl, komuccuu u miatel, npexycMorpennsie Tapudamu n yruiaueHHsle banky, He Bo3BpamaroTcs.

4.27. baHK WMeeT MpaBoO He MepeBBINTYCKaTh KapTy Mo MCTEYEeHHHU CpoKa ee JCHCTBHS MPH OJHOBPEMEHHOM
BBITIOJTHEHUH CIIEAYIONINX yCIOBHIA:

— orcyrctBue Ormepanuii B TedeHHe 3 (Tpex) MecsleB HOApsAA 3a mocienHue 6 (LIecTb) MECALEB,
Mpe/IIIECTBYIOININE MTEPEBhITycKy KapThr;

— Pacxomnuerit muvut mo Kapre B pa3mepe coOCTBEHHBIX cpeAcTB JlepykaTenss Ha 1aTy NepeBBIMyCKa
coctasisieT MeHee 1000 (ogHOM ThICSUN) pyOeit.

4.28. llpu otkase oT nanbHeiimero ucnons3oBanus Kaprter [epxarens 00s3aH NogaTh MUCBMEHHOE 3asIBIICHUE

4! TIpu HAIMYKMK TEXHUYIECKOM BO3MOKHOCTH.
42 [IpuMeHnMO TONbKO B OTHOMIeHUH KapT, 1y1st oTpaxenust Onepanuii o KOTOPBIM MOKET OBITH OTKPBITO Heckonbko Cuetos Kapr.
43 [Tpn HAIMYMK TEXHUYECKON BO3MOKHOCTH.
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B [lompa3nenenne banka mo mecty Benerus Cuera Kapter, BepayTh Kapty (OcHOBHYIO 1M JlomomHUTEIRHBIE (TIPH
HaJIMYUK)), Toracuth cyMMbl OOmIel 3aJ0/DKEHHOCTH Ha JaTy IOramieHus, TeXHHYeCKOW 3aJ0DKEHHOCTH U
KOMHCCHUH U TIIaT, IpeLyCMOTPEHHBIX Tapudamu (MpH HATMYNHU TAaKUX 33J0JDKEHHOCTEH).

4.29. JIns ocyuiecTBICHHUS KOHTPOJIS 32 pacxooBaHieM cpeacTs o Kapre (B T.4. mo J[omomTHUTENbHBIM KapTaMm)
Hepxarens/ IlpeacraBurens MOXeT monaTh B baHK 3asBleHHE Ha yCTAaHOBIICGHWE JIMMUTOB M OTPAHWYEHUHA B
cootBeTcTBUM C [TamsiTkoi epkaresns.

4.30. baHk uMmeeT mpaBo yCTaHaBIMBAThH JMMHUTHI Ha TpoBeneHue Onepauuii ¢ yBenomienuem Jepxarens B
Ot4ere w/mnum myTeM pas3MernieHns nHpopmarnyn Ha OdunmaasHOM caiite baHka.

4.31. bank umeet npaBo npu HapymieHnn Jlepkarenem J[oroBopa wiu npu BOSHUKHOBEHHU CUTYaLlUH, KOTOPast
MOJKET MOBJIeYb 3a co0oii ymepo ans banka nnu Jlepxarens 1160 HapylIeHHe EHCTBYIOLIETO 3aKOHOAATENBCTBA
Poccuiickoit @enepaunn:

- ocymectBuTh biokupoBky KapTsl, a Takke IpuHUMATh MEPHI TSI €€ U3bATHS,

— MPUOCTAHOBUTH MM NPEKpaTUTh npoBeAeHue pacxonublx Omnepaunii mo Kapre/Cuery Kapter (c
COXPaHEHHEM BO3MOXKHOCTH IpoBeaeHus Onepaunii nononHeHus Cuera Kapter).

4.32. bank uMmeeT NpaBO OCYymecTBUTh biiokupoBky Kaptel, ecnu y BaHka BO3HUKAIOT MOJO3PEHUS, YTO
Omnepauysi coBepiiaeTcs B LENAX JIeraau3auud (OTMBIBAHMA) JOXOAOB, IOJIY4YEHHBIX IPECTYNHBIM IIyTE€M, WIH
(UHAHCUPOBAHUS TEPPOPHU3MA.

4.33. llpum npoBeneHnn ABTOpHU3AIMK B MOMEHT coBepiieHus Onepannn bank ymensiaet PacxoaHprit mumMuT
o Kapre na cymmy Omeparu (B T.4. HA CYMMY B3UMaeMOM IIIaTH 3a coBepiierne Onepanuu B COOTBETCTBHH C
Tapudamu, neiicTByromumu Ha Jaty cosepiuenust Onepanmn). [Ipu coBepennn Onepanuy B BaJIOTE, OTIHYHOMN
ot BamtoTel Cuera Kaprtsl, ymensienue Pacxonnoro mumura mo Kapre mpousBomutcst Ha cymmy Ornepanuu,
nepecunTanHoii B Bamoty Cuera Kaptel B coorsercTBun ¢ Tapudamu o kypcy barka* n/mmm xypcey miarexHoi
CHUCTEMBI, IeHCTBYIONIEMY Ha MOMEHT ABTopu3auuy. [Ipy He MOCTYIUIEHNH IITaTeXXHBIX IOKYMEHTOB 1o Onepanun
B TeueHue 20 (ABamgmaTt) nHeW ¢ matel ABTopu3anuud baHk BoccTaHaBiIMBaeT PacXoIHBIN JUMHUT Ha CyMMY
Omnepartuu (B T.4. HA CyMMY B3UMaeMOH TUIATHI 3a coBepiieHrne Oneparum).

4.34. Pacxonmsni mumut o Kapre npu npoenernn Onepaiiuii 3a4rcIeHs IeHEXKHBIX cpencTB depe3 Y KO
yBEJIMYMBAETCA HE TO3/(HEE KaJleHJapHOTro [Hs, CJIEXyIoIlero 3a JHeM coBepiieHus Omnepanuu. 3aducieHue
cymmbl naHHoi Oneparmu Ha Cuer Kaptsl, a Takke norameHue cyMmbl oBepapadTa no Cuery Kaptel (mpu
HAJINYMHN) OCYILECTBISETCS HE O3Hee pabovero IHs, CIeAYIOLIEero 3a JHeM coBepiienus Onepaunu.

4.35. B cnyyasix, yCTaHOBJICHHBIX 3aKOHOJaTenbcTBOM Poccuiickoit @enepanyu, bank BmpaBe motpeboBaTh
)Z[OCpO‘IHOﬁ OIuIaThl OCTaBIIEHCS CYMMbI OCHOBHOTO Aojira BMECTC C INPUYUTAOIIMMUCA IIPOLCHTAMH 3a
HOJIB30BaHKe KpeauToM®, cyMmbl TeXHUYECKOH 3a/I0JDKEHHOCTH, KOMHCCHUM, NPeXyCMOTpeHHbIX Tapudamu, u
Bo3BpaTa OCHOBHBIX U JlONOIHUTENBHBIX KapT, BhIMyIIeHHBIX K CueTy KapThl, HanpaBuB JleprkaTeiio MICbMEHHOE
YBEIOMJICHHE TTOCPEICTBOM IIOYTOBOW CBSI3U IO ajpecy perucrpanuu/anpecy (aKkTHUECKOTO MPOKHBAHUS,
yKazaHHOMY JlepxarteneM B 3asiBIIEHHH WM MHBIX JOKYMEHTaX, 0o(opMIIsieMbIX B pamMkax Jlorosopa.

4.36. bank ummeer mnpaBo TpeboBaTh y Jlepikatens/ aepxkarens J[OMOMHUTENbHOW KapThl NPENbSBICHUS
JOKYMEHTa, yJIOCTOBEPSIFOIIETO JTMYHOCTh, B CIIy4asiX, yCTAHOBICHHBIX BHYTPUOAHKOBCKUMH MPAaBUIIAMH, & TAKKE
P BOBHUKHOBCHHHU COMHEHHUH B IMPaBOMEPHOCTH HUCIIOJIb30BaHUA KapTBI.

5. Oo0mme yc1oBus KpeIMTOBAHUSA
5.1. [TosmosxeHus: HACTOSILErO pa3jieNa PacpoCTPaHOTCs Ha JleOeToBbIe KapThl ¢ OBEpApadTOM.
5.2. Bbank npenocrasnser JepkaTenio KpeauTHBIC CpeACcTBa it coBepieHus: Oneparuii B npeaenax Jlmmura

oBepapadTa MpH OTCYTCTBMM WJIM HEAOCTaTOYHOCTH coOcTBeHHBIX cpencTtB [epxartens nHa Cuere Kaptel B
COOTBETCTBHMY ¢ MHIMBHIyanbHBIME ycIoBHAME Y/ 3assnennem®’.

5.3. [atoit BeImaun kpenura siBigercs aara orpaxkenus Oneparuu o Cuety KapTol.

5.4.  llpoueHTtsl HauucisAOTCS HA cyMMy OCHOBHOTO joiira ¢ AaThl oTpaxkeHust Onepauunu o Cuery Kapto! (He
BKJIIOYasl 3Ty AaTy) OO JaThl MOTaLICHUs 3aJ0JDKEHHOCTH (BKIIOYMTENbHO). lIpy McumcneHnn mpouleHTOB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEJICTBAMU B pacyeT MPHUHUMAETCS (PaKTHUIEeCKOe KOMMUYECTBO KaJeHJapHbBIX JHEH B
TUTATE)KHOM TEpUOJIe, B TOAY — JEWCTBUTEIBHOE YHCIO KaJeHIApHBIX JHEeW. B ciyyae HeCBOEBpPEMEHHOTO
noramenus O0sA3aTeNbHOrO IUIATeKa Ha CyMMY HEOIUIAYeHHOro B cpok OCHOBHOTO J0JITa HAYUCISIOTCS
MPOIICHTHI, MpelycMoTpeHHble Taprudamu 3a HecBoeBpeMeHHOe Toratienue opepapadTa no Cuery Kaprsi.

5.5.  [epxatens ocymecTBIseT MojHOE moramenne OO0sM3aTeNbHOTO IUTaTeXa, PAaCCUNTAHHOTO Ha ATy

4 Vndopmanus o kypce banka pasmemena na OgunuansHoM caiite banka.
4 B cnyuae Beimycka Jle6eToBOM KapThl ¢ oBepaApadTOM.

4 Jns JlepsxaTeneii, 3akmounsmux Jlorosop nocne 01.07.2014.

47 Ilns JlepaxaTeneii, sakmouusmmx Jlorosop no 01.07.2014.
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TIOTAIIEHNS 33 I0JDKEHHOCTH, He To3aHee 30 (TpuamnaT) KaleHIapHbIX THel ¢ maTthl OTdera.

5.6. Exemecsuno o Hactymienus JlaTtel miatexa [lepskarens oOs3ad momomHnTh Cuer KapTel Ha cymmy
OO0s13aTeLHOTO TIaTEXA JUIS TOTAIIeHUs 3310bKeHHOCTH. [laty u crioco6 mononaenus Cuera Kapter JlepkaTens
onpenenser caMmoctosTeNbHo. [loramenue 3agomkenHocty o Kapre npoussoautcs mytem nomnoiHeHust Cuera
KapTsr crocobamu, ykazaHHBIMY B 11.5.7 Y CIIOBUH, C YI€TOM CIEIYIOIINX CPOKOB 3aUNCIIEHUS IEHEKHBIX CPENICTB
Ha Cuer:

- P TIPOBEJICHUM OTepaluu MmomnoiHeHus Cyera ¢ UCmonb3oBaHueM KapThl — HE MO3JHEE CICIYHOIIEro
pabodero qHS ¢ JaTHI MPOBEIECHUS ONEPALINH;

— mpu Oe3HanmyHOM TmepeuncieHun Ha Cuer (0e3 mcmoib3oBaHwst KapTel) — He TO37HEE CIETYOIIEro
paboyero qHS OT NAThI MOCTYIIJICHHUS CPEJICTB Ha KOPPECIIOHICHTCKH cueT baHka.

5.7. [Toramenue 3amomkenHoctd no Kapte mnpousBogutcs mytem nomnonHenus Cuera KapTel ogHuM u3
CIIETYIOIINX CITOCOOOB C YIETOM MOPSIKa, ycTaHOBIeHHOTO B [lamsTke Jlepskarerns:

5.7.1. MyTeM MpoBeeHUs onepaunu «mnepesox ¢ Kaptel Ha Kapty»:
— yepe3 YcTpoiicTBa camooOcykuBanus banka;

— yepe3 SMS-0ank (MoOHIbHBIN OaHK);

— ¢ ucrnonb3oBanreM Cuctemsl «CoepOank OHITalH»;

— Yepe3 onepalmoHHO-KaccoBOro padoTHuKa B moooM [loapasnenenun banka;

- KonrakThsiii nenTp banka;

—~ uepes OdunmansHeiii caiit banka®,

5.7.2. HaJIMYHBIMU JCHEKHBIMHU CPEICTBAMU C MCIOJIb30BaHHueM KapThl/PeKBU3UTOB KapThI:

— yepe3 YcTpoiicTBa caMoo0CTy:KuBaHusl baHka ¢ MoayJieM npreMa HaluYHbBIX JICHEKHBIX CPECTB;

- Yyepes omneparoHHo-kKaccoBoro pabotHrka B r00om [loapasznenennn banka;

5.7.3. 0aHKOBCKUM TepeBooM Ha Cuet KapTsr.

5.8.  JlaTo# moramieHus 3aJOJDKEHHOCTH 1O KPEAMTY SIBISETCS nata 3auncieHus cpeactB Ha Cuer Kaptsl.
Henexnsle cpencrtBa, nocrynapomue Ha Cuer KapTtel B cuer moramieHus 3aJ0DKEHHOCTH Jlepkarens,
HAIPAaBISAIOTCS BHE 3aBUCUMOCTH OT Ha3HAYEHUS IDIATeka, yKa3aHHOTO B TUIATEXKHOM JOKYMEHTE, B CIeIyIomen
OUYEePETHOCTH:

— Ha YIUIaTy MPOCPOYEHHBIX MTPOLIEHTOB;

— Ha ymiaTy npocpo4eHHOU cymMmmMbl OCHOBHOTO JOJTa;

— Ha YIUIaTy CPOYHBIX MPOLIEHTOB 3a MOJIb30BaHUE KPETUTOM;

— Ha yraty cyMmmMbl OCHOBHOTO J10JITa;

- Ha BO3MEIICHHWE CyNeOHBIX W WHBIX pacxofoB baHka Mo mpuHYIUTENbHOMY B3bICKaHHIO OOIIei
3aJI0JKEHHOCTH.

5.9.  [epxatens 00s3aH JTOCPOUYHO MOracuTh Mo TpeOoBaHuio baHka octaBuryrocs cymmy OCHOBHOTO J0Jra
BMECTE C TPUYHUTAIONIMMHCS TPOIEHTAMH 3a TII0JIb30BaHHWE KPEAWTOM, YKa3aHHYH B COOTBETCTBYIOIIEM
MMMCHbMEHHOM VBEJIOMJICHWH, HANPaBICHHOM IOCPEICTBOM IIOYTOBOHM CBSI3W IO aApeCy perucTpaiuu/anpecy
(akTHUECKOTO TIPOXKMBaHMWS, YyKazaHHOMY Jlepkatenem B 3asiBIeHWH, B CJly4ae HEHCIOJIHEHUS WM
HeHaJiexaiero ucnonneHus epxxarenem Jlorosopa.

5.10. Ecou uHOEe He NpemyCMOTpeHO WHIMBHAyalbHBIMU yclnoBuaMu®®, oOMeH wuH(pOpMamuein MexIy
Hepxatenem 1 baHKOM MOXKET OCYIIECTBIATHCS JIOOBIM M3 CIIEAYIOIIUX CIOCOOOB: TIOCPEACTBOM Telle)OHHOM,
(hakCUMUIIBHOM, TMOYTOBOM CBSI3M, MOCpPEACTBOM JjmuHOU siBkM [lepkartens B [loapasnenenue banka, a Takke
nocpenctsoM YKO banka.

B ciryuae oOmena undopmanueii Mexay bankom u JlepskareneM mocpeIcCTBOM ITOYTOBOH CBS3H TaKasi THPOPMAIIHS
JIOJDKHA OBITH HAmNpaBlieHa Mo ajjpecy perucTpanuu/aapecy (pakTH4eckoro MpOoKUBaHHS CTOPOH, YKa3aHHOMY (-
bIM) B Jlorosope.

YBenomienne/coobmieHne OyIeT CYMTAThCS HAMPaBICHHBIM Ha/IEXaNIMM 00pa3oM, €CIM OHO JIOCTABIIEHO IO
aJipecy peructpanuu/aapecy GakTHUECKOTro MPOKUBAaHU CTOPOH, yKazaHHOMY (-bIM) B JloroBope.

Bank MokeT HanpaBsaTh Jlepikarento nHPOPMAIIHIO TOCPEACTBOM 3JICKTPOHHOM mouThl, SMS-coobiienui u Push-
YBEIOMJICHHH.

5.11. bank mMmeer mpaBo OrpaHUYMBATH epedeHp Onepalnii, coBepuiaeMbIx 3a cuet Jlumura oBepapadTa.
5.12. Jlepxarenb OTBEYaeT MO CBOMM O00s3aTeNbCTBaM Iiepell baHKOM BceM CBOMM HMYIIECTBOM, 32
UCKITIOUYEHHEM HMMYLIECTBA, HA KOTOPOE B COOTBETCTBUH C 3aKOHOM HE MOXET OBITh OOpalieHO B3BbICKaHHE, B
npenenax OOIIeH 3a10KEHHOCTH U PAacX0/I0B, CBSI3aHHBIX C €€ MPUHYAUTENbHBIM B3bICKAHUEM.

5.13. Tlpu Bo3HHKHOBeHHH y J[lepikaTelisi HAIOrooOJIaraeMoro J0xoja B BHIE 3KOHOMHHM Ha pacxojax Mo

9

48 TIpu HaNMMUKMK TEXHUYECKOH BO3MOKHOCTH.
4 Tlna Jlepsxateneii, sakmouusmux Jlorosop nocie 01.07.2014.
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Bo3Bpary OOImel 3al0/DKEHHOCTH B CBA3M C HEHAJIEKAIlMM MCIIOJIHEHUEM o00s3aTeibcTB 1o JloroBopy OH
HOUIEKUT OOJIOKEHUIO HAJOrOM Ha JOXObl (PM3MUECKUX JIMIl B IOPSAAKE, YCTAaHOBJICHHOM JEHCTBYIOLINM
HAJIOTOBBIM 3aKOHOAATeNbCTBOM Poccuiickoit @enepanmu. bank 00s3aH HCUUCINTD, YACPKATh U MEPEUUCIUTH B
OroukeTHYI0 cucteMy Poccuiickoit denepanuy cymmy Hanora Ha A0XOHAbl (PU3MUECKUX JIML, UCUUCICHHYIO C
noxoxa, monydeHHoro Jlepkatenem. IIpm HEBO3MOXXHOCTM B TEUCHHE HAIOTOBOIO IIEPHOJAA YAEPXKaTh
HCUNCIIEHHYI0 CyMMy Hamora baHk o00s3aH B CpOK, YCTAQHOBJCHHBIH [EHCTBYIOIIUM HAJIOTOBBIM
3aKOHOJATeJIbCTBOM, IHCHMEHHO COOOMMUTH JlepikaTento M HaJIOroBOMy OpraHy IO MECTy CBOEro ydera O
HEBO3MOXXHOCTH yIEpXKaTh HaJIOT, O CyMMax J10X0Ja, C KOTOPOTO He yAep>KaH HaJIOT, U CyMME HEyAep>KaHHOTO
Hasora. J[lepkatens O0s3aH B CPOKH, YCTAHOBJICHHBIE [JEHCTBYIOLIMM HAJOTOBBIM 3aKOHOAATENILCTBOM,
CaMOCTOSITEIBHO TPEJOCTABUTh B HAJIOTOBBI OpraH IO MECTy CBOEro yueTa (KUTENIbCTBA) HAIOTOBYIO
JCKJIApalUi0 O MOJYYEHHOM JI0XOJ€ W YIUIATHTh HAJOT Ha JO0XOIbl (PM3MUECKUX JUI, PACCUUTAHHBIA C CyMM
MOJIy9IEHHOTO A0XO0/a.

5.14. Ilpy HEHWCIIONHEHWH WIM HEHaAJexameM ucrnonHeHun J[lepkareneM 00s3aTeNbCTB MO  OIUIATE
o0s3aTenbHBIX TUIaTekedl u Hammumu [Ipocpouennoii 3agomkeHHoctn mo Kapre bank nmeer mpaBo 0e3
yBenomiieHus [epxarens:

- [OpYyYaTh TPETBUM JIMLAM HAa OCHOBAaHWU areHTCKUX HJIM WHBIX JOTOBOPOB, 3aKJIIOYEHHBIX baHKOM C
TPETbUMH JIMIIAMH, OCYILIECTBIATh [JEHCTBHS, HalpaBlieHHble Ha morauieHue [lepxkatenem IIpocpouenHoit
3apomkeHHocTy 1o Kapre;

— MPENOCTaBIATh TPETBUM JIMLAM B COOTBETCTBUM C YCJIOBHMSMH AareHTCKUX WM HHBIX JOTOBOPOB
WHPOPMALIUIO M TOKYMEHTHI, IOATBEpKAatomIue npasa banka no JloroBopy, B TOM YHClIe O MPEIOCTaBICHHOM
Hepxatento numure kpenura no Kapre, pasmepe 3apommxenHoctd epxatens no Kapre, ycnosusx [lorosopa, a
TaKxe nHpopmanuio o Jlep:xarene, B TOM 4HCIIE COAEPIKAILYIO €r0 IEPCOHAIbHbIC JaHHbBIE.

6. IHopsinox nH(pOPMHPOBAHUA

6.1. Hudopmuposanue Jepxkatens o6 Omnepauusx, coBepuieHHbIX mo Cuery KapTel, mponu3BoauTCa myTeM
npenocraBneHus baakom Jlepxarenro OTyeTa B COOTBETCTBHH C Y CIIOBUSIMH OaHKOBCKOTO OOCTYKUBAHWSL.

6.2. bamk ocymectBusier otnpaBky Jepxkaremo SMS-cooOmenus/Push-yBemomnenus 1o  Kaxaon
coBepieHHoi Onepanuu mo Kapre, moaxioueHHON K Y cayre YBEIOMIICHHUS MO KapTe.

6.3.  [epxatenp 00s3yeTcs MPEANPUHAMATh BCE OT HETO 3aBHUCSINES B IENAX IMOJNyYeHUs HHPOpManuu o0

oTiepanusix, HarmpasisieMoi bankom B cooTBeTcTBHH C I1.11. 6.1 11 6.2 Y coBuid, 1 coramaercs ¢ TeM, 9TO YKa3aHHAs
WHPOPMAIUS B JIIOOOM CIIydae CUUTAETCS IMOyYeHHOW UM B HanboJiee paHHUH 10 BPEeMEHH CPOK B 3aBHCUMOCTH
OT croco6a HHPOPMUPOBAHUSI:

— ¢ naTel nony4enus Jepxarenem Otyera, HO HE MO3/AHEE 7-T'O KaJEHAApHOro AHs ¢ naTel OTverTa;

— ¢ matsl moydenus [epxarenem SMS-coobmenus/Push-yBeqomnenus, Ho He To31Hee 3-X YaCOB C MOMEHTA
ornpaBku SMS-coobmenus/Push-yBenominenns: bankowm (o ganHBIM HHOOpMaIMOHHOW crcTeMbl banka).

6.4. Heprxatens MoxkeT oopatuthes B [loapasnenenune banka mo mecty Benenust Cuera KapTol 11 u3sMeHeHus
croco6a HHPOPMHUPOBAHHS, YKA3aHHOTO B 3asBICHUHU ', B TEUEHHE CPOKa AeiicTBus KapTer™.

6.5.  BaHK He HeceT OTBETCTBEHHOCTH 3a McKaxeHne OTdera WM HECAHKIIMOHUPOBAHHEIH JIOCTYI K HEMY MpU
nepezaaye 1o cety MIHTepHeT Ha yka3aHHBIN JlepikaTeneM ajpec 3JeKTPOHHON MOYTEHI, a TAKXKE 32 HECBOEBPEMEHHOE
nonyuenue epxxarenem Otdera. B cinyvae Henomyuenust Otuera, HanpaBieHHoro 1o cetu MHtepHer, epxaTensb
noiwkeH obpatuthbes B bank. Ecin Jlepxkarens ykionsercs ot nonyuenus: Ordera, bank cunraer, uto Jlepkareib
OBLI Ha TIeKAMM 00pa3oM porH(popMUpoBaH 00 omepanusax o Cuery Kaprsi.

6.6. OOs3anHocts banka no uHpopmupoBaHHiO JlepikaTenss O COBEPIICHHBIX ONEPALUsIX CUUTACTCS
WCTIOJIHEHHOH NPY HaIpaBJICHUH YBEAOMIICHHS O COBEPIICHHBIX OINEpalMix B COOTBETCTBUM ¢ 11.6.1 w/mnu 11.6.2
YcnoBwuii coryiacoBaHHEIM ¢ JlepikaTeneM criocoOoM.

6.7.  Jlepxarens Brpase oOpatuthbes B bank mist momyuyenns Otuera 3a m000# nepros BpeMeHH, HO He Ooree
4yeM 3a MOCIICAHME 5 JeT 2.
6.8. Wudopmuposanne Jlepxarens o biokuposke n npuunHax biokuposku KapTs! nmpousBoautcs: bankom:

- nytem oTnpaBku SMS-coobuienns uim Push-yBeomnerus® na Homep MoOuibHOTO Tenedona JlepkaTens,
CBeZIEHHsI O KOTOPOM paHee npejocrtasieHsl Jepxarenem banky; u/nim

— nipu obpamennn lepxarens B Konrakrasiii Llentp banka; n/umu

— nipu obpamennu Jlepxkarens B [loapaznenenve banka; u/mumm

50 B cnyuae, ecnu B 3aABJICHUN yKa3aH CMOCO0 WHPOPMUPOBAHHUS.
51 [Ipu HaJIMYUK TEXHUYECKOH BO3MOKHOCTH.
52 [Ipu HaMUYIUK TEXHUYECKOH BO3ZMOKHOCTH.
%3 [Tpu HaMMYMK TEXHUYECKON BO3MOKHOCTH.
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— ¢ ucnons3oBanueM Cucremsl «CoepOank Onmaiim»™.

7. Oco0eHHOCTH U IOTIOJHHUTEIbHbIE ONIIUM OTAeIbHBIX BUAOB U THNOB KapT

7.1.  Kaprbl ¢ 6eCKOHTAKTHOIi TeXHOJIOTHell

7.1.1. Kapra no3Bonsier ocymecTBiasaTh beckoHTakTHBIE Omepay B TOPrOBO—CEPBUCHBIX MPEANPUATHIX U
YCTPOMCTBAaX caMOOOCITy >KHBaHHSI.

7.1.2. IIpy OTCYTCTBUM TEXHHYECKONW BO3MOKHOCTU IPOBEICHUS BECKOHTAKTHOW OmEpanuy Omepaunus o
KapTte npoBoauTcs Mo KOHTAKTHOM TEXHOJIOTHH.

7.1.3. B TOproBo—cepBUCHBIX NPEANPHUATHIX, KOTOPBIE 3aKIIOYMIN C baHKOM JOTOBOPHI SKBAWPHUHTA,

BeckoHTakTHBIE OTIepaIiy OTLUTATHI TOBApOB | yciyT B cymMMme 1o 1000 pybneit coBepmatorcs 6e3 Boga [IMH. Ecim
orepalys OIUIaThl TOBAPOB M YCIYT MPOBOAUTCS B TOPIrOBO—CEPBUCHOM MPENNPHUSITHH, 3aKITIOUUBIIEM IOTOBOP
9KBalipuHra ¢ Apyrum OaHKoM, cymMa beckoHTakTHOW omepauuu, coBepiraeMoii 6e3 BBona [11H, onpenensercs
0aHKOM — 3KBaipepoM caMocTosATensHO. Bmecte ¢ Tem 00braHO0 310 1000 pyOmeit ams oneparinii, COBepIIaeMbIxX
Ha Tepputopuu Poccuiickoit @enepanmu. Ecnu onepanus mpoBOIUTCs 32 pyOEKOM, TO pa3Mep CyMMBI, IO KOTOPO
He Tpedyetcs BBox [IMH, onpeaensieTcs npaBuiiaMy IJIaTEKHOM CUCTEMBI, ISHCTBYIOLIMMH B JAHHOM FOCYIapCTBE
- 00BIYHO 3TO 3KBUBAJICHT 25 EBPO B MECTHOI BaIOTE.

7.2.  NFC-kapter®™

7.2.1. Hepxatens OcHOBHOM KapThl/ AepkaTenb JlomomHUTENbHON KapThl MOXKeT BbITycTHTh NFC-kapTy B
HOPSJIKE, ONPEICIICHHOM HACTOSIIIM Pa3/IeJIOM.
7.2.2. Hepxaremto OCHOBHOW KapThl/ JepxaTelto JomoTHATeNbHOM KapThl MPEJOCTaBISIETCS BO3MOXHOCTh

BbImycka NFC-kapThl TOJIbKO Npu Hamuuuu JneicTByromeit Kaprel, BeimymenHol Ha ums Jepxkatens OcHOBHOM
KapThl/ Aepkareis [JomoIHNTEIbHOM KapThl.

7.2.3. NFC-kapra He mmeer marepuanbHoro Hocutens. Homep NFC-kapter coxpansiercss B MoOumpHOM
ycrpoiictee [lepxarens OcHoBHOHN kapThl/ nepxarens JonmomautensHoit kaptel. [IMH u cpok aeiicrBus NFC-
KapThl Takue ke, kak y Kaptel, k koropoit NFC-kapta BeimymieHa.

7.2.4. Bemyck NFC-kaptet Bo3MokeH npu Hammumu y [epxkartens OCHOBHOW KapThl/ AepiKarems
JlommomHUTEeNEHOM KapThl JOCTyMa K ceTu HTepHeT Yyepe3 MoOuimsHOe yCTpoiCcTBO, KoTopoe moaaepxkuBaeT NFC-
TEXHOJIOTHIO, U COOTBETCTBYIOIIET0 MOOMIILHOTO MPUIOKEHHS .

7.2.5. Odopmnernne NFC-kaptel  ocymectBusercss Jlepkatesem OCHOBHOM — KapThl/  JiepKarenem
JIOTIOJTHUTENBEHOM KapThl CAMOCTOSATENBHO!

7.25.1. d4epe3 cOOTBETCTByIOIEE MOOWIbHOE TNPHIOKEHHE Ha MOOWIBHOM YCTPOWCTBE ITyTeM BBOAA/
CKaHMpOBaHUs PEKBU3UTOB KapThl U BBOJA KOJA MMOJITBEPKICHHUs, oiay4deHHoro [epxxarenem OCHOBHOM KapThl/
nepxxareneM JlomomHuTenbHOM KapTel B Buae SMS-cooOmeHus Ha HOMEp MOOWIBHOTO —TenedoHa,
3aperucTpupoBanHbiii mo Kapre mist nocryna k SMS-6anky (MoOuibHOMY OaHKY).

Cogepienue [epxarenem OCHOBHOM KapThl/ AepxkaresieM JOMoNHNUTENBHOM KapThl YKAa3aHHBIX BBIIIC JICHCTBUM,
B TOM YHCJIE BBEICHMS KOAA IOATBEPXACHUs, moimydeHHoro Jlepxarenem OCHOBHOW KapTel/ AepikaTenieM
JlomomHUTENBEHOM KapThl B BUAe SMS-coo0IieHus1, moaTeepkaaeT o3Hakomienne Jepxkartens OCHOBHOW KapThl/
nepkatenst JlOmoNMHUTENbHOM KapThl C YCIOBHAMH BBITycKa U o0cimyxuBanusi NFC-kapThl, cornacue ¢ HUIMH U
MIPUCOEANHEHUE K HUM;

7.25.2.  depe3 MobunbHOe nipusioxeHne baHka.

7.2.6. NFC-kapTa MCIIOJIB3yeTCs ISl COBEPILECHHS ONEPALMii B TOPrOBO-CEPBUCHBIX IPEANPHATHIX, BKIIOYAs
ceTh MHTepHeT, B ycTpolicTBax camoobceiysxkuBanus’’ u [loapasnenenusx banka®,
7.2.7. JIis yIaydlleHuss KadecTBa OOCIHY)KMBAHHUs OIE€pallvii, COBEPUIAEMBIX C HCHOib30BaHueM NFC-

TEXHOJIOTHH, W TOBBILICHUS 0E30MacCHOCTH OKa3blBaeMbIX YCIyr baHk ocraBisieT 3a coOoil MpaBO H3MEHSTH
MOPSZIOK U yCioBUs uctoib3oBaHust NFC-kapthl, u3zBectuB 00 3ToM Jlepkarenss OCHOBHOUM KapThl/ JepiKaTels
HononauTensHoi KapThl uepe3 Odunmanbheiii cadt banka.

7.2.8. PacuerHble (pacyeTHO-KAacCOBBIE) JIOKYMEHTBHI, OQOpMIIsieMble INPH COBEpPIICHUH Omepanuid ¢
ucnonb3oBanneM NFC-kapTbl, MOryT OBbITh TOJNUCaHBI (yIOCTOBEPEHBI) COOCTBEHHOPYYHOH ITOJIHUCHIO

% [Tpu HAMMYUK TEXHUIECKON BO3MOKHOCTH.

%5 [Tpu HanM4MK TEXHUIECKON BO3MOKHOCTH.

56 CooTseTcTByrONIEE MOOHIIBHOE TIPHIIOKEHHE 3arpykaeTcs B MoOmibHOe ycTpoicTBo Jlepxkarens OCHOBHOH KapThl/ JepiKaTes
JlononuuTenpHON KapThl mo uHunuatuee [lepxarens OcHOBHOW KapThl/ aepxkateis [IOMOMHHUTEIBHON KapThl MM IIPEAyCTaHOBICHO
npousBoauTereM MoOuIbHOrO ycTpolicTBa. [lepeueHp cOOTBETCTBYIONIMX MOOMIIBHBIX HPHIIOKEHUI pa3mereH Ha OdunnansHOM caiite
banka.

57 IIpu HaJIMYUK TEXHUYECKOH BO3MOKHOCTH.

%8 [Tpu HANMYMK TEXHUIECKON BOSMOKHOCTH.
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Hepxarenss OCHOBHOH KapThl/ nepxkareisi JIONMOJHUTEIBLHOW KapThl, MO0 C HCIOJb30BAaHMEM AHajora
cobcTBeHHOpYYHOH noanuck Jlepskatens OcHOBHOM KapThl/ aepxatens JonoauaurensHon kapTel — [TMH Kaptsi,
K kotopoil Beimyniena NFC-kaprta, nm1u0o myTeMm mpoxoxaeHHss AyTeHTH(UKaud Ha MOOWIBHOM YCTpOWCTBE
(moaTBepXkIEHNE OMOMETPUYECKHMHU NAaHHBIMH Ha MOOHWIBHOM YCTPOWCTBE W/MIM BBOA mMapoisi MoOuibHOTO
YCTpOiicTBa, B MaMATH KOTOporo coxpaHeHsl PexBusutsl NFC-kapter). PacderHo-kaccoBble ITOKYMEHTEHI,
COCTaBJICHHbIE W IOAINMCAHHBIE (yIOCTOBEPEHHBIE) yKa3aHHBIMU BBIIIE CIIOCOO0AaMH, SBIISIFOTCS HaleXKalluM
MOATBEPKJEHUEM TOTO, UTO paclopsKeHUe Ha mpoBeaeHue onepannu no Cyetry KapTel cocTaBneHo U MOANMCAHO
(ymocrosepeno) epxarenem OCHOBHOM KapThl/ AeprkaTeneM J[omoMHATENbHOM KapThl, HOPOXKAAI0T aHAJIOTHIHBIC
JOKYMEHTY Ha OyMaXHOM HocuTene IpaBa M o0si3aHHOcTH J[lepkarenss u baHka M MOTyT CIIy>XuTb
JI0Ka3aTeIbCTBOM NP pa3pelleHny cropoB Mexnay [lepxatenem m bankom, B Tom uucne B cyne. Onepauuu c
ucnonb3oBanueM NFC-kapTer moryt npoBoauthes 6e3 BBoga [IMH unu noanucu epxarens OcHOBHOM KapThl/
nepxatens JIonoJHUTENbHON KapThl HA YEKe.

7.2.9. Hepxatens OcHOBHOM KapTel/ Jepikarens JonoiaHuTenbHOH KapTel, odopmuBmuii NFC-kapry,
o0s3yercsl He mepenaBaTb MOOMIBHOE YCTPOWCTBO, B MaMsATH KOTOpOro coxpaneHsl PexBusntel NFC-kapTsl,
TPETHUM JIMLIAM.

7.2.10. B cirygae yrpatsl MoOMIBHOTO yCTPOWCTBA, B MMaMATH KOTOpOro coxpaHeHsl PexkBm3utel NFC-kapTsl,
Hepxatens OCHOBHOM KapThl/ Jep)katenb J{OTONMHUTENBHON KapThl OJDKEH He3aMEATUTENIBHO COOOIIUTH 00
yTrpate MobunsHoro ycrpoiictBa/NFC-kaptel B Konrtaktaseiii Llentp banka mo Tenedony banka. YBemomnenue
CUNTAETCs] MOJIYYECHHBIM B MOMEHT 3aBepILICHHs Tesne(OHHOro pasroBopa c omnepatopom KonrtaktHoro LlenTtpa
Banka, B xone xotoporo Jlepxkareinr OCHOBHOM KapThl/ JAepxareib JJOMOIHUTENBHON KapThl MPEAOCTaBUII BCIO
HE00X0IUMYI0 HHpOopMaIHIO I BbinoaHeHus biiokuposku NFC-kapThl.

7.2.11. Ecmm mapons Mo6unsHOTO yeTpoiicTBa u/mimn MoOMITBHOE YCTPOHCTBO, B ITAMATH KOTOPOTO COXPaHEHBI
PexBusutet NFC-kapTbl, cTamum JOCTynHBI TpeThuM JuuaMm, Jepkatenb OCHOBHOW KapThl/ Jepiareib
JIOTIOJTHUTENILHOM KapThl JOJKEH HEMEIUICHHO cooOuuTh 00 3ToM B KoHraktHbii IlenTp banka mo Tenedony
banka.

7.2.12. Jus bnoxkupoku NFC-kapter Jlepkarenro OcHOBHO# KapThl/ aepkarento JIOMOTHUTENFHOW KapThl
HEO0XOIMMO BBITIOJIHUTH OTHO U3 CIIEAYIOIINX ACHCTBHIA:

— yIaIuTh Win BpeMeHHo 3abmoxupoBath NFC-kapty, obpatuBmuce B Kontaktheii Llentp banka mo
Tenedony banka u ciexyst momy4eHHBIM HHCTPYKLIHSIM;

— ynanuth NFC-kapTy ¢ ucnoss3osanueM MoOUILHOTO Ipuiioxkenus banka®®,

— ynamuth NFC-kapTy, HUCHIONB3ysl COOTBETCTBYIOLee MOOWIBHOE TPHIOKEHHWE, YCTaHOBJICHHOE Ha
MoOunpHOM ycTpoiictBe [epxarens OcCHOBHOM KapThl/ Aepkatens JlomoTHUTeTbHONW KapThl.

s naneHeimero ucnoib3oBanust NFC-kapTsl, KoTopasi Oblia BpeMeHHO 3a0J10kupoBaHa, Jepxarento OcHOBHOM
KapThl/ Aepkatento JlononHuTensHON KapThl Heo0xoauMo oopatuthes B Kontaktaeiii Llentp banka no Tenedony
banka u cieoBaTh MOJYyYEHHBIM HHCTPYKIIMSM.

Hns panpHeiimero wucnoib3oBaHust NFC-kapTel, kotopas Obuta yapaneHa, Jlepskatemro OCHOBHOH KapTbl/
nepkarento JlomomHuTenpHOW KapThl HeoOxoauMo odopmuth HOBYr0 NFC-kapTy B COOTBETCTBUM C I1.7.2.5
Ycnosuii.

7.2.13. HepxaTenb HeceT OTBETCTBEHHOCTH 3a Bce omepanuu ¢ NFC-kaprToif, coBepleHHbIE 10 MOMEHTa
monyuyenust bankom yBemomienus 00 yrpare Mobunsroro ycrpoiictBa/ NFC-kapThl B coorBeTcTBHu ¢ 11.7.2.10
Ycnosuii.

7.2.14. bank Hecer orBeTcTBeHHOCTH 1O omepauusiM ¢ NFC-kapToil, cOBEpLICHHBIM MOCJE MOJYYEHUSI OT
Hepxatenss OcHOBHON KapTbl/ aeprkaTtenst JlONONMHMUTENBHOM KapThl yBedOMIIeHHs 00 yTpare MoOHIBHOrO
ycrpoiictBa/NFC-kapTsl B coorBercTBuH € 11.7.2.10 Yenouid.

7.2.15. B cnyuae coBepienus onepanuu ¢ ucnonabs3zosanueM NFC-kaptsl 6e3 cornacus epsxatenst OCHOBHOR
KapThl/ nepxatens JomnonnurensHoi kapTsl, epxkarens OCHOBHOM KapThl/ aepxkartenb JJoNOIHUTENbHON KapThl
JOJDKEH MIPOU3BECTH JIEHCTBUS, MTperycMoTpeHHbIe .4.15 Yenoswii.

7.2.16. [Ipu nepesbimycke Kaptsl, k koTopoit O6puta Beimymiena NFC-kaprta, 10 BCTe€4eHUsI CpoKa EHCTBUS
Kaptsl, bank ocymiectisier biaokupoBky Bcex BbIMylIeHHBIX K Hell NFC-kapT oqHOBpeMeHHO ¢ briokupoBkoit
Kapter. [lns pmanbHeiimnero ucnosibs3oBaHuss NFC-kapter Jlepkarento OCHOBHOM — KapThl/  JIeprKaTeIIo
JIONOJTHUTENFHONH KapThl HEOOXOMUMO IOCJe TONyYeHHs/ AKTHBAIIMU BBHIMYIICHHON Ha HOBBIM cpok KapTer
camocTtosTenbHO opopmuTh NFC-kapTy B cOOTBETCTBHH C 11.7.2.5 Y CI0BUH.

7.2.17. [Ipu nepessimycke Kaptsl, k koTopoi Beimymena NFC-kapra, mo nucreuennu cpoka ee neiictsust NFC-
KapTa NepeBbIycKaeTcss baHKOM aBTOMaTHYECKH.
7.2.18. B ciydae orkasa banka B nepepbinycke Kaptel B coorBercTBuu ¢ 11.4.26 YcnoBui, Bce opopMIIeHHBIE

%9 [Tpu HAMMYUK TEXHUIECKON BO3MOKHOCTH.
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NFC-kapThl OJIOKHPYIOTCS M UX JaJbHEHIIICE HCIIOIb30BAHHE HEBO3MOKHO.

7.2.19. IIpu otkase Jep:xaress B COOTBETCTBUU ¢ 11.4.28 YcnoBuii OT AajbHEHIIEro uernonbp3oBanus KapTel, k
kotopoii BbimmymeHa NFC-kapra, NFC-kapra Onokupyercs baHkoM u ee JanpHeiilllee HCIIOIb30BaHUE
HEBO3MOJKHO.

7.2.20. Ilpn ycraHOBNEHWUM IHUMHUTOB W OrpaHUYCHHHA B COOTBeTCTBHM ¢ 1.4.29 VYcrnoBuil OHM TaKkKe
pacnpoctpanstorcs Ha NFC-kapry.

7.2.21.  Tlpu ycraHoBieHuHn baHKOM JMMHUTOB Ha mpoBeaeHue omnepanuii mo Kapre B coorBerctBuu ¢ 1m.4.30
VcnoBuii oru TaKke pacnpoctpanstrores Ha NFC-kapry®.

7.2.22. [Ipu coBepmennu onepanuii ¢ ucnoias3oBanneM NFC-kapTel maMenenne Pacxomnoro mumurta KapTsr
OCYIIECTBIsIeTCS B cOOTBeTCTBHH C 11.4.33 YcnoBuid.

7.2.23. NudopmupoBanue 06 ornepanusix, COBEpIICHHBIX ¢ Hconb3oBanueM NFC-kapThl, OCyIIecTBIsECTCS B
COOTBETCTBHH C pa3zeiioM 6 YCiIoBuii.

7.2.24.  Jlepxatenp OCHOBHOU KapThl/ Aepxarelb JI0NOIHUTENBHOM KapThl YIIOJIHOMOYMBaeT baHk:

7.2.24.1. nepenaBats®’, B T.4. Ha TEPPUTOPHMIO MHOCTPAHHBIX TOCYJAApcTB (TpaHCTPaHWYHAS TEpEaya),
HHGOPMALIMIO O CyMME OIlEpalliM, JaTe W BPEMEHH €€ COBEPIUCHHMS, TUIE OIEpaLuy, KOAE BaJllOTHI, CTaTryce
Apropuzanuu s ee oopabotku opramm3ammsaM (DIITIJT JUCTPUBBIOIIH MHTEPHOIIHIL, Google Ireland
Limited, Camcynr Dnektponuke Ko., JITn. 1 uHbIM), SBISIOMMMCS BlIaJeIblaMyd IPOrPaAMMHOTO 00eCTICHeHUS —
MoOmpHBIX Tpuinokernid (Apple Pay, Google Pay, Samsung Pay u uHbIX), obecneunmBaromux Jlepikaremnsm
BO3MOXHOCTb coBepwmate omnepanmuu no Cuery KapTbl ¢ HCHOJB30BaHMEM TEXHOJIOTHH OECHPOBOAHOM
BBICOKOYACTOTHOM CBsI3U Manoro paauyca aevicteust (NFC), 1 nux adpbuimpoBaHHBIM JIMIIAM, B IEJISIX:

— npenoctasnenus [lepxarento OcHOBHOW KapThl/ Aepkarento JlomonHutenpHO# kapThl KapT B MoOMIBEHOM
MPIITIO’KEHUN HH()OPMAIINK O COBEPIICHHBIX NMH onepanusx no NFC-kapre;

- OoOHapyXeHHUs ¥ yCTPaHEHHsI MOIIICHHUYECTBA;

- BBITTOJIHEHHSI OPTaHU3alUsAME — BIaJIeNblaMH IPOTPaMMHOTO obecriedeHns: (MOOMIIBHBIX MPUIOKEHUH) U
nx adppumupoBaHHBIMU TUIAMH TPeOOBAHHH 3aKOHOIATEIbCTBA;

- CO3/IaHUSI OTYETOB 00 IKOHOMHUYECKON 3(PPEKTHBHOCTH MOOWIBHBIX MPIIOKEHUH HCKIIOUUTENHEHO IS
WCIIOJIb30BaHMs BHYTPU OpPTaHU3alUil — BIaJeNblIeB IPOrpaMMHOro obecrnieyeHust (MOOMIIBHBIX NPUIOKEHUN) U
uX apPUIUPOBAHHBIX JIHIL;

— peKIaMbl MOOMJIBHBIX IPHIIOKCHUH ¥ HHOTO MX MPOABIKCHHS Ha PHIHKE;

- YCOBEPIICHCTBOBAHHS MOOHMIIBHBIX PUIIOKEHHIA;

- MPOBEICHHSI aHATTN3a paclpeesiCHHs PEKJIAMHBIX OOBSBICHUH B MOOMIBHBIX PUIIOKEHHSX;

7.2.24.2. nepenaBath®’, B T.4. Ha TEPPUTOPHIO HMHOCTPAHHBIX TOCYAApCTB (TpaHCTpaHWYHAs Mepeaaya),
nH(OPMALIUIO O IEPCOHANBHBIX JaHHBIX [leprkatens OcHOBHON KapThl/ nepxartens JononHuTebHON KapThl (MM,
aapec perucrpanun) kommnanuu Google Ireland Limited mist Bemmycka NFC-kapt yepe3 Cucremy «CoOepOank
Omnnaitn» U npoxoxkaeHus: perucrpauuu [epixatenss OCHOBHOW KapThl/ aep:kareiis JormomHUTENbHONW KapThl B
MoOmisHOM npuioxkennn Google Pay.

7.3. KapTbl ¢ uHAMBUAYAJIbHBIM TU3AHHOM

7.3.1. Kapra ¢ wnauBHIyanbHBIM JHM3aifHOM BBINTYCKA€TCS C HAaHECEHHEM Ha JIMIEBYIO CTOpoHY KapTer
WHIUBUAYaJIBHOTO H300payKeHHUS:

7.3.1.1.  BBIOpaHHOTO U3 UMelOILIeHics B baHke rajepen qU3aiiHOB;

7.3.1.2.  3arpyKeHHOro, B TOM 4uuciie (HoTon300pakeHrne, UMEIOIIErocs B pacnopsbkenun Jlepxkarens (ycinoBue
npuMeHnMO ToJbko At Kapt, opopmisemeix Ha Odunmansaom caiite banka).

7.3.2. Ilopaua 3asBku Ha BbImyck Kaptel ocymiectBisiercs: yepe3 Oduumanbubiii caidt banka, Cucremy
«C6epbank Omnaiin»® nmu B Ioapasnenenuu banka. B ciyuae opopmienus Kaprel na OpunmansHom caiite
Bbanka Jlepxatenb noanuceiBaeT 3asiBICHUE NpU nosrydeHnu u3rororieHHoi Kaptel B [logpasnenenun banka.
7.3.3. IIpu Beimycke KapTsl ¢ n300pakeHneM npeaocTaBieHHbIM [leprkaTenem, IOCIeAHUI rapaHTUPYET, YTO
VMMEET MPABO MOJIH30BAHUSA U PACTIOPSHKEHHS JAHHBIM N300pakeHNEM, B TOM YHUCIIE, TPaBO Ha MIPEJOCTABICHHE €TO
Banky mist pasmenienns Ha Kapte, U 94To Takoe UCIONBb30BaHNE M300paKEHUsI HE HapylIaeT NpaB U 3aKOHHBIX
WHTEPECOB TPETBUX JIML, B TOM YHCJIE€ HENPUKOCHOBEHHOCTH YAaCTHOW JKH3HM, MCKIIOYUTEIbHBIX
(MMyIIECTBEHHBIX ) MIPaB, a TAK)KE JTMYHBIX HEUMYIIIECTBEHHBIX U MHBIX MPAB.

7.34. IIpu Bemmycke KapTter ¢ wu3o0OpakeHueMm, mpemocTaBIeHHBIM JlepikareneM, TOCIETHUN HECeT

60 JIuMHT ycTaHABIMBAETCS JUI COBOKYITHOCTH BCEX SIEKTPOHHBIX CPEJICTB TIaTexka, OTKPHITHIX K CueTy.
61 [Tepenaya JaHHBIX OCYIIECTBISAETCS TONBKO TIPH YCIOBUH BbIycka NFC-KapThl.

62 [Tepenada JaHHBIX OCYIIECTBIAETCS TONBKO TIPH ycIoBUH Bhiycka NFC-KapThl.

83 [Tpu HANMM4MK TEXHUIECKON BO3MOKHOCTH.
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OTBETCTBEHHOCThH Iepe]] baHKOM M TPEeThUMH JIMIIAMH TIO JIFOOBIM MPETEH3MSIM U UCKaM, KOTOPbIE MOTYT OBITh
MpeabsBICHBl K BaHKy WM MEXIyHAPOIHBIM TUIATEKHBIM CHCTEMaM B CBSI3M C HAPYIICHUEM aBTOPCKUX U MHBIX
1paB, BBI3BaHHBIX pa3MeEIIeHHEM AaHHOTro m3oOpakeHus Ha Kapre. [lepkarens o0s3yeTcs Bo3MecTUTh baHKy
yiepO, BO3HUKILIHIA B CBSI3M ¢ HAPYIICHUEM aBTOPCKHUX U MHBIX TPaB B YKa3aHHBIX B HACTOSIIEM ITyHKTE CITydasX.
7.3.5. Hepxarens 00s3aH yBEIOMHTH JIOAEH, 3aledyaTieHHBIX Ha W300paXeHWH, O TOM, HYTO JaHHOE
n300paXkeHre OyIeT UCTIONL30BAHO ISl pa3MeleHus Ha Kapre, ¥ MOyYuTh HX COTJIacHe Ha TAKOE UCITONb30BaHUE.
Bank nMeet npaBo 3ampocuTh A0KA3aTeIbCTBO MOATBEPKACHHUS COTTIACHS JIULI, YKa3aHHBIX Ha M300paKEHUH HIIH
MOJITBEPIKICHHE TTPaBa UCTIOJIL30BaHUs H300pakeHus [leprkarenem.

7.3.6. 3amnpelieHo HCII0JIb30BaTh IS pa3MelieHus Ha Kapre:

- 3alIMIICHHBIE aBTOPCKUMH TpaBaMH MaTepuaybl (B TOM YHUCIE, MOTYYCHHBIC U3 JIIOOBIX OTKPBITHIX HIH
3aKpBITBIX HCTOYHUKOB, BKJIIOUAsi HHTEPHET), €CJIM 3TO HapyIlaeT NpaBa TPEThUX JIUI.

— TeneOHHBIE HOMEpA, ITUQPBI, TEKCTHI, OYKBHI, aapeca (B TOM YWCIE 3JIEKTPOHHBIE), MHTEPHET-CAUThI Ha
JOOBIX S3BIKAX, JTIOOBIX CUCTEM HCUHCIICHUS;

- Me/IaJi, MOHETHI, ICHE)KHBIC 3HAKH, MapKH, KYHIOPHL, B T.4. CTApPUHHBIC H HEYNOTpeOIsieMbIC;

- MOJUTUYECKUE, PEIUTHO3HbBIC, KYJIHTOBBIE JIO3YHI'M ¥ CUMBOIIBI, (hJ1aru, repObl M MHBIC CHMBOIIBI BIIACTH, C
OTpaHHYEHUSIMH — (pOpMY JTFOOBIX POIOB BOWCK (B TOM YHCIIEe N300pakeHH JTI0IeH B popme);

- MaTepHaibl, HMEIOIIME Kakoe-TM0O OTHOLIEHWE K aHTHUCOLMAJbHBIM/3aMpeIieHHbIM —TpYIaM,
MEHBIITHHCTBAM, COOBITHSIM M MEPOTIPUSITHSM;

— MaTtepuaibl M CHMBOJBl  AHTHKYJbTYPHOM, aHTHUPEIMIMO3HOM, aHTUCOLMAIBHOM, pacoBOd U
JUCKPUMUHHUPYIOIIEH HAIIpaBICHHOCTH;

- To0bIe MaTepHalbl U U300paKeHUs CEKCYaIbHOTO XapaKkTepa;

- (dotorpadmu WM K300paKEHUS IMyOJWMYHBIX JFO/CH, HAIpUMeEpP, W3BECTHBIX MY3BIKAHTOB, IHCATENCH,
CIIOPTCMEHOB, BEAYIIUX U JIP., BBIMBIIIJICHHBIX MTEPCOHAXKEH (TepOeB MYJIbTUILTUKAIIMOHHBIX (PHIHLMOB H T.I1.);

- KaJpbl U3 KI/IHO(I)I/IHBMOB, MYJ'II)T(I)I/IHLMOB, WITIOCTPAllU K KHUT'aM;

— peKJIaMHblE MaTepuallbl, TOBapHbIC 3HAKW M 3HAKH OOCITY)KWBaHHs, aOOpEeBHATYPBI, CHMBOJBI M
HAaMMEHOBAHUS KOMITaHUH, a TAK:KE MPOIYKIIUIO 3aPETHCTPUPOBAHHBIX TOBAPHBIX 3HAKOB M 3HAKOB 00CTYKHBaHHSI
(BKITIOUAst aBTOMOOWIIM ¥ MHYIO TEXHUKY C TOBAPHBIMU 3HAKAMHU M 3HAKaMH 00CITY)KUBaHHUs);

- n3o0pakeHre yenoBeka (BKITto4as n3o0pakeHue Jepxarens), KOTopoe nopa3yMeBaeT UCIOIb30BaHUE /IS
neneit Uneatnukanuu;

— M300paKCHUS JIIOACH B SKUIMPOBKE/CICHONSKIE C Y3HABaGMbIMH/UYUTACMBIMH OpEHIaMU/TOBAPHBIMU
3HaKaM¥/3HaKaMH  OOCIIy)KMBaHUs, W300paXCHUS aBTOMOOWIEH W WHOH TEXHUKH C y3HABaCMbIMH
OpeHaaMu/TOBapHBIMH 3HAKaMU/3HAKAMH OOCITYKIUBAHHS,

— JO0bIe M300paKEHHs ANKOTOJILHOW W CIUPTOCOJASpIKAIeH MPOAYKIUK (BKItOUas OYTBUIKH, QyXKepbl U
WHYI0 aTpUOYTUKY MUTEHHBIX 3aBEEHUI), a TakKe TOHHU3UPYIOUINX HAIMTKOB, CUTApeT, cUrap, TpyOokK, KapT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAIN3AaTOPOB, MPOYEH aTpUOYTHKHU a3apPTHBIX HIP;

— M300paKCHMUS, CBSI3aHHBIC HITH ACCOIMMPOBAHHBIC C M3TOTORJICHHEM U YIIOTPEOICHUEM HAPKOTHKOB;

- I/1306pa)KeHI/IH Opy»Xusa Hu BOCHHON TEXHHUKU: IMUCTOJICTOB, aBTOMAaTOB, TAaHKOB, BOCHHBLIX CaMOJICTOB,
Kopalie, pakeT u T.IL.;

— WHbBIE U300pakeHUsI, MPU3HAHHBIC BaHKOM H/MIH MEXIYHAPOTHON MIATEKHON CHCTEMOW HEIOMYCTUMBIMU
K pa3Mmerenuio Ha Kapre.

7.3.7. B ciyuae HapymieHus: BBIIEU3IOKEHHBIX TpeOoBanuii, bank mMeeT mpaBo oTkazarh [lepkareno B
BhIImycke KapTbl 1 monpocuTh 3aMEHUTh N300pakeHue.

7.3.8. Uzo0paxkenne Ha Kapre MOXKET WMETh HE3HAYMTENIBHBIE OTJIMYMS OT HM300pakeHHs Ha JKpaHe
MOHHTOpPA, BBUAY 0COOCHHOCTEH HACTPONKH IBETOIEpe1aun (KaTuOpOBKH).

7.3.9. Brimyck JlomonuurensHbix kapT k Cuery KapTel ocymiecTBiseTcst ¢ qU3aiiHOM, COOTBETCTBYIOIIUM
nuzaiiny OCHOBHOI KapThI®,

7.3.10. Kapra nepeBbimmyckaercs ¢ n300pakeHreM, BEIOpaHHBIM JleprkaresieM Mpu BITyCKe yKazaHHOH KapTsl
7.3.11. W3menenune nuzaitHa mpu nepessitycke KapTel 1o ro00it npudnHe qoryckaeTcs ¢ coriacus banka u

IIpY HAITW4YUK y baHka COOTBETCTBYIOIIEN TEXHUYECKON BOZMOXKHOCTH.
7.4.  KapTsl ¢ TPAHCHOPTHBIM NMPHJIOKEHUEM

7.4.1. Ha Kapre 10moJHUTENBHO pa3MEIIeHO TpaHCIOpPTHOE npwioxkenue. IIpoe3g Ha TpaHcmoprte
OCYIIIECTBIISIETCS C HCIIOJIb30BaHUueM KapThl ¢ TpaHCTIOPTHBIM IPHUJIOKEHHUEM B CiTydae proopetenus Jlepxarenem
«IIPOE3JHOTO OuIeTa» depe3 YNaleHHbIE KaHAIbl OOCIYXKMBAHMA® MJIM HHBIM CHOCOOOM, YCTaHOBJICHHBIM

64 [Ipu HaMMYIUK TEXHUYECKOH BO3ZMOKHOCTH.
% Mndopmanus o cioco6ax mpuOOGPETEHHS. «IPOE3THOTO OUIIETa» Yepe3 Y TaeHHbIE KaHAIBI 00CITy)KHBAHHS pasMenieHa Ha OQUImatsHOM
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ITocTaBIIMKOM YCIYT.

74.2. YcnoBus TPHOOPETCHUS <«IIPOE3THBIX OWJIETOB» W TOPSAOK OIUIATHl TIPOe3fla PETYIHPYIOTCS
npaBwiaMu [locTaBIIMKOB yCayT (MIEPEBO3YUKOR).

7.4.3. B cnyyae yrtparet KapTel ¢ TpaHCHIOPTHBIM TPUIOKCHHEM JCHEKHBIC CPEICTBA, YILUIAYCHHBIC 3a
«TMPOE3IHBIE OMIIETHI», HE BO3BPAIIAIOTCS.

74.4. B cnyuae mHencnpaBHOCTH KapThl ¢ TpaHCTIOPTHBIM MPHIIOKEHUEM HIIM TPAHCIIOPTHOTO IMPIIIOKEHUS
Jepxarens uMeeT npaBo o0paTtuThes K [ocTaBIIMKY yCayr 3a BO3MEIICHUEM CTOMMOCTH MPHOOPETCHHBIX UM U
COXPaHEHHBIX B TPAHCIIOPTHOM MPIJIOKEHUHN KapThl «IIpoe3THBIX OUIIETOBRY.

7.5. KapTtsl, Bbi1aBaeMble B paMKax 3apIjiaTHOT0 J0roBopa

7.5.1. Bsumanne komuccuu 3a obcimyxuBanue no Kapram, BBIMyIIEHHBIM B paMKax 3apIuiaTHOTO JOTOBOPa,
ocCyIecTBIsIeTCsl B COOTBETCTBHU ¢ Tapudamu B pazMepe KoMUCCHH 3a 00ciTy>)KuBanue KapTel, mpeaycMOoTpeHHOM
3apIuIaTHBEIM IOTOBOPOM.

Bsumanue komuccuu 3a rogoBoe o0ciykuBanue o Kapram, o0ciy>KuBaeMbIM B paMKax 3apIuiaTHOTO JOTOBOpa,
ocyIecTBIsIeTcsl B cOOTBEeTCTBHU ¢ Tapudamu B pazMepe KOMUCCHU 3a 00cTyKuBanrue KapTel, mpeaycCMOTpEHHOM
3apmIaTHBIM JOTOBOPOM, CO CJIEIYIOIIEro rofa o0CIy>KUBaHHA 32 HACTYIUICHUEM OOCTOSITEIbCTB (BBIIIOJHEHUEM
yCIIOBHH, yka3aHHbIX B 11.3.11), npu koTopbix Kapra npusnaercs Kaproii, o6ciykuBaeMoit B pamkax 3apIiiaTHOro
JIOTOBOpa, IMpH YCIOBUH, YTO pa3Mep KOMHCCHHU 3a TOJI0BO€ OOchykHuBaHHe 1o Kapte, mpemycMOTpeHHBIH
3apriaTHBIM IOTOBOPOM, HE IIPEBBILIAET pa3Mep KOMUCCHH 3a roJoBoe o0cmyxuBanue o Kapre, o0ciyxuBaeMoit
B paMKax 3apIIaTHOTO JOTOBOPA.

7.5.2. Jna Kapt, BbIaBaeMbIX B paMKax 3apIljiaTHOTO JoroBopa, baHk BIipaBe ycTaHOBUTH KOMMCCHUIO 3a
rogoBoe oocnyxuBanue KapTel, B pasmepe, ycraHoBneHHOM Tapudamu Ui cooTBeTcTBYIOIEro suaa Kapr, ue
spistomuxcsa Kapramu, o0cmyXuBaeMbIMU B paMKax 3apIuIaTHOTO JOTOBOPA, B CIIEAYIOIINX CIIydasix:

7.5.2.1. npwu yBonbHeHHH/cMeHe JlepkaTenem Mecta paboThl /yueOsr;

7.5.2.2.  npm pacropkeHHH 3apILIaTHOTO AOTOBOPA;

75.23. npu BbeiOOpe [epxkareneM HWHOH KPENWTHOW OpPTaHM3AMH [T TOTYYeHHS 3apaOO0THOW ILIATHI,
CTUIICHIUH U T.11.;

7.5.2.4. 1npu OTCYTCTBUM 3a4KCIICHUH (3apIuiaThl, CTHIIEHAWHU U T.1.) Ha Cuer KapTel B paMkax 3apruiaTHOTO
JIOTOBOpA B TeUeHHE 3 (TpeX) MECSIIeB TOIPSII.

B cnywae Hecormacus ¢ HOBBIMHM YCIOBHSIMH OOCHyXHBaHus JlepikaTenb HMEET IPaBO OOpPaTUTHCS B
[onpasaenenue banka mist pacropkenus JJoropopa B cCOOTBETCTBUM ¢ 11.2.22 Y CJIOBHIA.

7.5.3. baHk nMeeT mpaBo MPUHATH pelleHHe O HEBO3MOXKHOCTHU IepeBoja JlepkaTenss Ha HOBBIE YCIOBHUS
obciy>kuBanus (11.7.5.2 YcnoBuil) u npekpatuts aelicteue KapTsl.

7.6.  Kapra Visa Digital®®

7.6.1. Kapra Visa Digital He nMeeT MaTepHaIbHOTO HOCHTEIS.

7.6.2. Brimyck Kapter Visa Digital u orkpeitue Cuera Kaptbl ocymiecTBiisieTcss Ha OCHOBaHMM 3asBIICHUS,
oopmienHoro B Cucreme «Coepdank OHainy.

7.6.3. Oneparnuu o Kapre Visa Digital gocTynHbl cpasy mocie yCrenHoro 3aBepiieHus onepalyy 3aKasa
Kaptsr Visa Digital B Cucreme «Coepoank Onnaiiny u nonydenus pekeusutos Kapter Visa Digital.

7.6.4. Kapra Visa Digital nmeer cremyromniie peKBU3HTHI:

7.6.41. monHeli HOMEp H cpoK neiictBusi Kaptel — noctynuer lepxkarento B Cucreme «Coepbank OHnainy,
BKIIIOUas MoOuiibHOe npuiioxkeHue banka;

7.6.4.2. xono6e3onacnoctu Kaptel (CVV2) — apromaTruecku Hanpasisiercs JepskaTesnio Ha HoMep MOOHIBHOTO
tenedona Jlepxkarens, 3apeructpupoBaHHbii mo Kapre mns goctyna k SMS-6anky (MoOuisHOMY
0anky)®’. JlepkaTeb HMEET BO3MOKHOCTE IOBTOPHO 3anpocuTh uepe3 Cucremy «Coepbank Onnaiiny»®®
kox GesonacHoct (CVV2) Ha HoMep MoOmibHOTrO TenedoHa JlepskaTens, 3apeTUCTPUPOBAHHBIN 110
Kapre ans noctyna k SMS-6anky (MoOmisHOMY OaHKY).

7.6.5. HNudopmanus o Homepe Cuera Kaptel noctynna [depxarento B Cucreme «Coepoank OHimalHy.

7.6.6. ITo Kapre Visa Digital gocTynHbI Ciieayromnue onepauu:

7.6.6.1. Boimyck NFC-kapTsr;

7.6.6.2.  orutata ToBapoB U ycuyr B cet VIHTEpHET;

caiite banka.

8 Brimyck kapt Visa Digital ocymiecTssercss Ipy HAMMYKMK TEXHUYECKOH BO3MOKHOCTH.

67 TToaxmouenue SMS-6anka (MobunsHoro 6anka) no Kapre Visa Digital na stane odopmnenus kaptsl B Cucreme «Coepbank OHmain»
OCYIIECTBIISIETCS. HAa HOMep TeleoHa, paHee 3apernCTPUPOBAHHBII U MogKIIoUeHHbIH K SMS-6anky (MoOunsHOMY OaHKY).

%8 [Tpu HATMYMK TEXHUYECKOH BO3MOKHOCTHU uepe3 MoOunpHoe npuioxenne banka.
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7.6.6.3. oruiata TOBapoB W YCIYT B TOPTrOBO—CEPBHCHBIX MPEINPHUATHAX C Hcronb3oBanueM NFC-kapTel,
BeInyIieHHO# K Kapre Visa Digital, min QR-koma maptHepa/ QR-koma mokymnaTes;

7.6.6.4. mononuenue Cuera KapThl HATMYHBIMY B TIOJIpa3fcicHUU baHka ¥ OC3HATMYHBIM MyTEM;

7.6.6.5. mepeBoabl co Cuera KapTel yepe3 YcrpoiictBa camooOciyxuBanus 1 Cucremy «Coepbank OHnaitny,
BKJIIOYass MoOmiIbHOE IpIITokeHne banka;

7.6.6.6. TOAKIIOYEHUE U OTKITIOUCHUE YCIIYT «ABTOIIATEK» U «KOMmUikay.

7.6.7. Brimyck [lononauTensHoi kapThl kK Cuety Kapthl Visa Digital He mpemycMoTpeH.

7.6.8. Iepeswimyck Kapter Visa Digital He ocymiecTBiseTcs.

7.7.  Bupryaanusie Kaprel Visa Virtual, MasterCard Virtual®

7.7.1. Kapra He umeet MaTepranbHOTO HOCUTETS.
7.7.2. Jns mpoBeaeHUs omepaluii omjaThl TOBApOB/YCIyr B ceTH MHTepHEeT ¢ ucrnonb3oBaHueM KapTbl
HeoOxoauma:

- uHpopMaLus 0 HoMepe u cpoke aercTBus Kaptsl - noctynHa epxkatento B Cucreme «Coepbank OHnaiiny;
— uHpopmanus o koge OesomacHoctu Kapter (CVC2/CVV2) — HnampaBisietcs JlepkaTeniro Ha HoOMep
MOOHIIBHOTO TesedoHa, 3aperucTpupoBanHblii mo Kapre mis moctyna k SMS-6anky (MoOuibHOMY OaHKY);

- nHGOpMaLs 0 HaMCAHUK UMEHH U GaMunuu Jlepxarteiis — COOTBETCTBYET HAIIMCAHUIO UMEHH U (paMmInu
Jlepxarens B JaTHHCKOW TPaHCKPUIILUY.

7.7.3. C ucnons3oBanueM KapTsl BO3SMOXXHO MTPOBEACHNUE CIEAYONNX OTIEPAIIHIA:

— OIIepaLliy OIJIaThl TOBAPOB U YCIyT B ceTu MHTEpHET;

— 6e3nannunblil epeBof; co Cuera Kaprter Ha Cuer apyroi KapTer storo xe Jepxarens uepes Cucremy
«Coepbank OHaitny;

— omeparuu nononHeHnss Cuera Kaprter Oe3nammuneiM myTem depe3 Cucremy «CoOepbank OnHialiH» 1
YCTPOMCTBA CAaMOOOCITYKUBAHHS,

— orneparuu oriaThl ToBapoB U yciyr B TCII ¢ ucnonb3oBannem QR-kona maptHepa/ QR-kona mokynaTers.

7.7.4. Brimyck JlomomanTenbHbIx KapT K Cuety KapThl He mpexycMOTpeH.
7.7.5. 3asBneHue Ha nepebityck Kaptel [epxxatens nepenaet B bank uepe3 Konrtakthelii Llentp banka.
7.7.6. 3akpeiTue Cuera KapThl OCyIIeCTBIsSETCS Ha OCHOBAaHHMU 3asBICHHS, O(POPMICHHOTO OINEPaTOPOM

KonrtaktHoro Ilentpa banka mo pacmopspkenuto JlepkaTensi, NMpH YCJIOBHM YIUIATBl KOMHUCCHU U ILIAT,
npenycMoTpeHHBIX Tapudamu wu [JoroBopom, mnoramieHHs TeXHHUECKOW 3al0IDKEHHOCTH, 3aBEpPIICHHS
MEpOIPUITUH 110 YPEryIUPOBAHUIO CIIOPHBIX OTIEpaluii U OTCYTCTBUS JIEHE)KHBIX CPEICTB Ha 3aKphiBaeMoM CueTte
KapTsr.

[Tpu o6pamenun B Konrakraerit lleatp banka Uneatndukanus u Ayrentudukanus JepxaTens oCymecTBIsIeTcs
B TOPSAKE, ONPENEIEHHOM Y CIOBHUAMH OaHKOBCKOTrO oOcimyxuBaHus. Pacropsbkenue Jlepxartenst Ha 3aKpbITHE
Cueta KapTsb1, mpoToko mpoBeieHus JlepkaTesieM COOTBETCTBYIOIINX ONEPallii B aBTOMaTU3UPOBAHHOM CUCTEME
banka, umcnomp3yemoit mms oOcmyxkuBanusi [lepxkateneit uepes Konraktaeii llentp banka, aymmosammchk
pasroBOpoB oOINepatopoB ¢ JlepkareneM SIBISAIOTCS JOKYMEHTaMH, IOATBEPKIAIONIMMY BOJIEH3bSIBICHHUE
Hepxarens o 3akpeitun Cuera KapThl. Yka3zaHHBIE JOKYMEHTHI NpeAOCTaBisiloTCs baHKOM B KadecTBe
MOATBEPKIAIOIINX TOKYMEHTOB IPH PACCMOTPEHUH CIIOPHBIX CUTYAIMii, B TOM YHCJIE B CY/IE.

3akpeitue Cuera Kaptel ocymectsisiercss o ucreueHny 30 (TpuauaTh) KaJleHAAPHBIX AHEH C AaThl NOJTY4YEHHS
pacrniopspkenus [epxarens o 3akpeitun Cuera KapTsr.

7.8. KapTtb1 «A3poduior»

7.8.1. Hepxatens (YuactHuk Ilporpammsl) nopyuaer banky exeMecsuHO MPOM3BOAMTH HauMciIeHne Muiib
Ha Cuet yueta Muitb B coorBercTBHU ¢ [IpaBuinaMu Hauncnernns Muib 1 HapaBiIsATh B A3poQuioT HHPOPMALHIO
0 KoJMuecTBe Muib, HAYHCIEHHBIX 32 OTYETHBIN NepHo, A TOCIEAYIONIero 3aunciernss Muinb A3podioTom
Ha Cyer YyactHuka [Iporpammsr.

7.8.2. Bank undopmupyer Jlepkarens 0 KoauuecTBe Muiib, HAUMCIEHHBIX 32 OTYETHBIN nepro, B OTyere B
nopszke, yctanoBiensom Jlorosopom .
7.8.3. JleprKaTenb UMEET IPaBo MojiaTh B bank o6paleHne 0 HECOTJIACHH ¢ KOJIMYECTBOM HAYMCIIEHHBIX MUIIb

3a Or4eTHBIM mepuoj (MpeTeH3uI0) B TeueHHe O (IIeCTH) MeECSIeB C MOMEHTa coBepineHus Omeparum.
Henonyuenue bankom ot Jlepxkarenss mnpeTeH3WM B YKa3aHHBIM CpOK oO3HayaeT coryacue Jlepxarens c
KOJIMYECTBOM HAYHMCIIEHHBIX MHUIIb.

7.8.4. bank Bopase BHOCUTH U3MeHeHUd B [IpaBuia HauncieHus Muiib ¢ npeaBapUTeIbHbIM YBEAOMIICHUEM

89 Odopmnenne Bupryansusix Kapt Visa Virtual, MasterCard Virtual pekpameno ¢ 14.04.2017.
70 [Tpu HATUYMM TEXHHYECKON BO3MOKHOCTH.
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Jlepxarens He MeHee dyeM 3a 7 (CeMb) KalleHTapHBIX JHEH IMyTeM pa3MelieHrus nHbopManui 006 H3MEHEHHISIX Ha
OdunmansHoMm caiite banka.

7.8.5. [Ipu mocpounom mepeBbinycke KapThl B CBA3M ¢ M3MEHEHHMEM JIATUHCKOTO HAIMMCAHUS MMEHU M
damunuu Jlepxkarens, Jlepkatenb MOHKEH HE3aMEUIUTEIBHO TPOUH(POPMHUPOBATE ASPO(IOT 0 BHECEHHBIX
HU3MEHCHUSX.

7.8.6. bank He HeceT OTBETCTBEHHOCTH IPH BO3HHKHOBCHWHW pa3HOTIacuii Mmexay J[epxkarenmeM u
AdpodiioTom.
7.8.7. bank He HeceT OTBETCTBEHHOCTH 3a 3aJepKKy 3aumcieHus Aspodmorom mHa Cder YdacTHHKA

[Iporpammer Munb, uHGOpMaHg 0 KOTOPHIX OblIa CBOEBpEMEHHO Tepeaana bankom Aspodrory.

7.9.  Kaprsl «Ilogapu :ku3Hb»

7.9.1. Kapra, Bpimyckaemast B paMkax coBMecTHOro npoekta banka u @onga «Ilogapu xu3Hb».

7.9.2. ExxemecsanbIit mepeBo1 TOOPOBOJIBHBIX TOKEPTBOBaHMM B mob3y Ponna «Ilomapu xu3ap» co Cuera
KapTs! ocymiecTisieTcss B COOTBETCTBUU C TOpydeHueM Jlepkatens B 3asBICHUH.

7.9.3. [opsimox cnucanust co Cuera KapTsl cyMMBI 10OpPOBOJIBHOTO TOKEPTBOBAHMSA U €€ TIEPEUHCICHUS Ha

cuer ®onHma «llomapm xu3HB» ocymiecTBisieTcs B cooTBeTcTBHU ¢ «lIpaBmiiamMm pacuera HOOPOBOIBHBIX
JIEHEeXKHBIX MokepTBoBaHMA B monb3y Donma «llomapm xu3Hp» co cueroB kapT Visa «llomapm xxuzap» [TAO
CoOepbank», pasmenieHHbIMU Ha OduinanbHOM calite banka.

7.9.4. [Ipu wHeoOxoammocTn m3meHeHus «lIpaBunm pacdera MOOPOBONBHBIX JIEHEKHBIX IMMOKEPTBOBAHUN B
none3y @onpa «llogapn xu3HbB» co cueto KapT Visa «Ilomapu xxm3ap» [IAO Coepbank» baHk He MeHee deM 3a
7 (cemb) KaJneHIAPHBIX JHEH yBemomiisieT 00 3toM [epxarens yepe3 OdunmanbHbiii caliT banka.

7.10. Cepsucubie KapThl Priority Pass’

7.10.1. CepsucHast kapta Priority Pass (mamee — Priority Pass) siBasiercst cpeactBom goctyna B VIP-3aisr
(6u3HEC-3a71b1) a3POIOPTOB B COOTBETCTBHU C IIporpammoii Priority Pass’?,

7.10.2. B 3aBuCHMMOCTH OT KapTOYHOro MpoaykTa, Priority Pass Beimaercs Jlepxarenro OCHOBHOH W/Win
JonoaHUTENbHON KapThl.

7.10.3. Cpox neiictus Priority Pass - 3 roga. Jlata okoHuanus cpoka aeiictsus Priority Pass yka3aHa Ha kapTe
1 COOTBETCTBYET JjaTe OKOHYaHUs cpoka JeiicTBust KapTsl, kK KOTOpOil OHa BBITYyIIEHA.

7.10.4. 3a mocemenue VIP-3amoB a’pomoptoB JlepskaTeneM U JIWIaMU, COMPOBOXIAtoMUMU JlepxkaTens, ¢

UCITIOJIB30BaHueEM Priority Pass MokeT B3uMaThcs miata’ B COOTBETCTBUM C YCJIOBHSAMH MCIIONB30BaHus Priority
Pass, ycTanosaeHHbIMU bankom’,

7.10.5. Criucanne bankoM miatel, mpexycmorpenHod 1.7.10.4 VYcnoBuii, ocymiecTBisieTcsi IO OKOHYaHHUU
KaJIEHIaPHOTO KBapTana’™, B KoTopoMm Jleparenb | Juna, conpoBokaaromue Jlepxkarens, nocetum VIP-3abl
a3poIopTOB, B pyoisax no Kypcy Llenrpansaoro banka Poccuiickoii @eneparuu Ha gaty cnmcanusi co Cuera Kaptsr
Ha YCJIOBHUSX 3apaHee JaHHOTO aKIenTa Mocye MoilydeHns: baHkoM OT MJIaTeKHOW CUCTEMbI JaHHBIX O MOCEIEHUH
VIP-3an0B asponoptoB [epxarenem W JHLIAMH, CONPOBOXIAOIMMH Jlepkarens, ¢ ncHoib30BaHueM Priority
Pass.

7.10.6. [Ipu oTcyTCTBUM MM HEAOCTAaTOYHOCTH cpencTB Ha Cuete KapTel baHk yunThiBaeT cymMMy IIaThl Kak
Texaudeckyro 3ag0mkeHHOCTH 110 Cuety KapThr.
7.10.7. Hepxatens 00g3aH KOHTPOJIUPOBATH J0OCTATOYHOCTH cpencTB Ha Cuere KapTel, HEOOXOAUMBIX ISt

cnucanus BaHkoMm Twiatel, npexycmotpeHHodl 1.7.10.4 Yciosuif, HauMHas C TEpBOro YMcia Kpaprana’o,
CJICIIYIOIIETO 3a KBapTaJIoM, B KOTOpoM [leprkaTens monb3oBaics Priority Pass, 1o gatel ciucanus bankom cymMMbl

1C 27.09.2019 npekpamena Boigaua CepBUCHBIX KapT Priority Pass k kapTounsiM nmpoaykram Visa Infinite Private «Aspoduor», Visa
Infinite Private «Aspodnor» IlpuBuneruposanuas, Visa Infinite Private «Aspocdmor» JlsrotHas, Visa Infinite Coepbanxl, World
Mastercard Elite Coepbankl. Panee Boimanupie CepBucHBIe KapThl Priority Pass He mepeBbimyckatorcs. OOcmyxuBanue JlepskaTeneit
yKa3aHHBIX KapT OCYIIECTBIISIETCS B COOTBETCTBUH C MyHKTOM 7.11 YcnoBuii.

72 [Iporpamma Priority Pass siBnsieTcst mpoykToM KoMnanuu «Priority Passy, Jlonnon, BenmukoOpuTanus. baHk He HECET OTBETCTBEHHOCTH
3a HOJIHOTY U Ka4yeCTBO OKa3aHHBIX CEPBUCHBIX YCIYT.

73 Pasmep mmaTel 3a Kaxkaoe mocemenue VIP-3a70B adpomopToB JlepikaTeneM M KaXABIM JIMIOM, COMPOBOKAArommM Jlepiarens,
yCTaHaBIHBaeTCs IUIaTeXHbIMEU cucteMamu Visa u Mastercard B nosumapax CIHA. Mudopmaims o AeificTByIOIeM pa3Mepe IUIaThl 3a
nocemenne VIP-3amoB pasmemaercs Ha OdunuansHoMm caiite banka. Pasmep mmaTel MokeT OBITH M3MEHEH IUIATEKHOH CHCTEMOIL.
VYBenomienne o6 M3MEHEHUH pa3Mepa IUaThl pasmemntaercss Ha O¢unuansHoMm caiite banka. Kaxnmpni npoxox (mocemenne VIP-3amoB
a’pOIIOPTOB), COBEPIIEHHEIN C NCTIONb30BaHNeM Priority Pass Jlep:kaTenem n Mumamu, COpOBOXKIAIOINMY JlepkaTernsi, yIHTBIBAaeTCS KakK
OT/IENbHOE MOCEHIEHHE.

"4 Vcnosus ucnonb3oBaHus Priority Pass OnpemensioTcst yClIOBUSAMH KapTOYHOTO TPOIYKTa, K KOTOPOMY Bbimaercsi Priority Pass, u
pa3merarorest Ha OdurmanbaoM caiite banka.

75 KBapTtan cuuraercst paBHbIM 3-M MecsiliaM, OTCUET KBapTAJIOB BeeTcs, HaunHas ¢ 01 sHBapsi KaJI0ro roja.

76 KpapTas cunTaeTcs paBHBIM 3-M MeCsIaM, OTCUET KBapTalIOB BeJETCs, HaumHas ¢ 01 SHBaps Kaxoro roja.
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IUTATEL B IIOJTHOM O00OBEME.

7.10.8. Jepxarens BIpaBe oOpatuThcss B baHk mims monydeHuss uHbopMaiuu o mocemeHud VIP-3amos
a’poIOPTOB C UCTIONb30BaHueM Priority Pass.

7.10.9. B cnydae ouepennoro nepeBsinycka Kaptel, Priority Pass mepeBbinmyckaeTcs Ha TOT K€ CPOK, UYTO U
Kapra.

7.10.10. B cnyyae yTpaThl WIM TEXHHYECKOH HewWcrpaBHOCTH Priority Pass JlepkaTenb TOMDKEH IJHYHO
obpaTtutbes B baHk 1i1s ee mepeBbImycKa.

7.10.11. Tlpwm 3akpeituu Cuera Kaprsl, Priority Pass momiexur cnade B bank.

7.10.12. Pacropxxenue JloroBopa u/uiu I10roBopa 00 0OCITy)KWBaHHHU MAKETa YCIIYT SBJISETCS OCHOBAHUEM JUIS
npekpaiieHus (aHHyIMpoBaHus) ydactus [epkarens B mporpamme Priority Pass.

7.10.13. J[epxartenp o00s3yeTcsi O3HAKOMHUTBCA W COONIOAATh YCJOBUSI HCHosb30BaHus Priority Pass,
pasMeleHHbIE Ha caifte WWW.prioritypass.com/ru.

7.10.14.  [lepxarenpb o0s3yeTcs He nepenaBarth Priority Pass TpeTsum mumam.

7.10.15. Bank BmpaBe mpeKkpaTUTh (aHHYJIUpOBaTh) yuactue [lepkarens B mporpamme Priority Pass, ecnu y
banka BO3HMKalOT HOJO3pEHUS B HapylleHuH [lep:xaresneM YCIOBHH €€ HCIIOIb30BAaHUS, NPABUI MPOrPaMMEI
Priority Pass w/mnm y Jep:karens mMeeTcs 3aJ0JDKEHHOCTh IO orJiare mocemieHwii VIP-3ai1oB aspomopToB ¢
ucnoip3oBaHueM Priority Pass.

7.10.16. [lepxaTenp BmpaBe MPEKpPaTHTh CBOE ydacThe B mporpamme Priority Pass, B Tom uymcne B ciydae
M3MEHEHUs pa3Mepa IiaTsl 3a mocemienne VIP-3amoB aspomopros ¢ ncnonszoBaHueM Priority Pass, mocpenctom
cnauu Priority Pass B bank.

7.10.17. B cmyuae Beiaaun Priority Pass k Kapre, opopmsemoii B pamkax 3aknmroueHHoro ¢ bankom norosopa
00 O0OCTy)KMBaHWUM TAKeTa YCIyr, JOTOBOPOM 00 OOCTYXHBaHHHM TaKeTa YCIYT MOTYT YCTaHABIMBATHCS
ocobeHHOCTH Hconb30Banus Priority Pass u/unu yuactus lepskarens B mporpamme Priority Pass.

7.11. IIporpamma Lounge Key

7.11.1. [Iporpamma Lounge Key — mporpamma MpHOPHTETHOTO JOCTYINA B 3aJbl OXHIAHHS adPOTIOPTOB,
peanmmzyemas kommnanuen «Lounge Key Limited» (manee — Kommaansa LKL), mpenocrasistomas Jepxarensm u
WX TOCTSIM JIOCTYII B 3aJIbl MOBBIIIEHHON KOM(OPTHOCTH a3pOIOPTOB, BKIIOUEHHBIX B porpamMy Lounge Key, a
TaK)Xe NMPUBWIETHMH M YCIYTH, KOTOPHIMH MOYKHO BOCIIONB30BAThCA NMPH HAXOXKJIEHUH B 3aJ1aX IMOBBIIIEHHON
koMpopTHOCTH  a’pomoproB. UWHpopmamus o mporpamme Lounge Key pasmemena Ha —caifte
https://www.loungekey.com/sberbankvisa’” u https://www.loungekey.com/sberbankmastercard’® (nanee — caiit
MPOTPaMMBI), a TAKXKE TOCTYITHA B MOOMIBHOM npuioxennu Lounge Key.

7.11.2. JHepxarenb 00s3yeTcsi 03HAKOMHUTHCS U COONMIOIATh yeiaoBus nporpaMmMbl Lounge Key, pasMerieHnble
Ha caiiTe MporpaMMbl, a TaKke 00ecrieynTh coOMoIeHre yCIoBUi nporpamMbl Lounge Key conpoBoxaatrommumu
Hepxatens: muuamu (roctsamu). Kommanmss LKL BrpaBe m3MeHsTh ycnosus mporpammbl Lounge Key 6e3
MpeaBapUTEIbHOTO YBeAOMIICHHS JleprkarTens myTeM pa3MelleHns: N3MEHEHHBIX ycaoBuil nporpammsl Lounge Key
Ha caiTe MpOrpaMmsbl.

7.11.3. HocTtyn k 3amaMm MoBbIIIeHHOW KoMdopTHOCTH mpenocramisercs Jepxkarensim OCHOBHBIX KapT U
JIOTIOJTHUTENBHBIX KapT U UX FOCTSM B COOTBETCTBHH C YCIOBUSAMH Iporpammel Lounge Key npu npensssienun
Hepxarenem aktuBHOM Kapter Visa Infinite Private «Aspodmnor», Visa Infinite Private «AspodoTr»
[MpusunerupoBanHas, Visa Infinite Private «Aspodmor» JIerotHas, Visa Infinite Coep6ankl, World Mastercard
Elite Coepbank1, Visa Infinite PB, World Mastercard Elite PB, Visa Infinite Privilege, Visa Infinite Privilege PB,
BBINYILICHHOM Ha MMs Takoro Jlepxarens, a Takxke IEHCTBUTENIFHOIO IMOCAAOYHOTO TajlOHa M JIOKYMEHTa,
YIOCTOBEPSIOIIEr0 JIMYHOCTD, IPH 3TOM JlepkaTelb JOJKEH COOOIINTD, UTO SIBISIETCS YYaCTHUKOM IIPOTrPaMMBI
Lounge Key. Jlns moaTBep>KaeHUS COBEPIIEHUS MPOX01a MOKeT moTpeboBatbes BeeaeHue [IMH npennsapneHHOM
Hepxarenem KapTsl.

7.11.4.  Ilpu coBepLICHUHU POXO/a B 3aJI HOBBILICHHONW KOM(OPTHOCTH a3pOIOpTa, BKIIOUYEHHBIH B IPOrpaMMy
Lounge Key, nponsBoautcst ABTopu3anus 1 ymenbieHne Pacxognoro muvura o Kapre va cymmy 3,25 nommapos
CIIA. bank BoccTranaBnuBaeT Pacxoauerii TuMuT B TeueHne 20 (aBaamaTu) AHEH ¢ JaThl ABTOpHu3anuu. B ciydae
otkaza banka B ABropuszainmu, Jlepxaremto OTKa3bIBaeTCs B JOCTYNE K 3ajly IOBBILICHHOW KOM(OPTHOCTH ¢
ncronb3oBaHueM Kaprel.

7.11.5. HepxkaTenb HeceT OTBETCTBEHHOCTh 3a IMPOBEPKY MPaBUIBHOCTU JI€Tajed MOCENIEHUS Ha MOMEHT
MPOX0/1a B 3aJ1 MOBBIILICHHOH KOM(OPTHOCTH a3pOIOpTa U 32 TOYHOCTh OTOOPaXKEHHS 3TOM HHPOPMAINH B TATOHE
0 TIOCEIIEHHUH 3aJ1a TIOBBIIIEHHOH KOM(OPTHOCTH a3ponopra.

77 Ilns JepsxaTeneii kapT niuaTesxHoi cuctems Visa.
78 lna JlepsxaTenieil kapT IIaTexHoii cuctemsl Mastercard.
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7.11.6. Jepxarens corjamaercs ¢ TEM, YTO IEPEYCHH 3aJI0B IOBHIICHHOW KOM(OPTHOCTH a’poIiopToB,
BKIIIOUEHHBIX B Tporpammy Lounge Key, u ycioBus ux paboThl MyOJMKYIOTCS ¥ OOHOBISIOTCS Ha caifte
MPOrpaMMBbI, TOCTYIHBI B MOOWIbHOM mpuioxeHnn Lounge Key, a Takke MOTYT OBITh IPEJOCTaBJICHBI Yepe3
KOHTaKTHBIN IIEHTP CepBUCHOTO oOcyxkuBanus Lounge Key.

7.11.7. Hepxatens corjamaeTcss C TE€M, YTO OH HE MOXKET OOpaliatbCs HAMpsMYI0 K OIlepaTopy 3aia
MTOBBIIIIEHHO KOM(OPTHOCTH a3poIopTa, BKIII0OUeHHOTo B iporpammy Lounge Key. Bee 3ampocst, xano0sl, CIIops
Y WHBIC OOpalleHUs MPUHUMaOTCs baHKkoM W/Miu Yepe3 KOHTAKTHBIN LIEHTP CEPBUCHOTO oO0CTyx)uBanus Lounge
Key.

7.11.8. Hepxarens BripaBe 00paTUThCs B baHk [tst Homy4eHns HHQOPMAIIAH O TIOCETIEHUH 3aJI0B ITOBBIIICHHON
KOM(OPTHOCTH a3ponopToB 1o nporpamme Lounge Key ¢ ncnonszoBannem Kaptsr.
7.11.9. Bank BnpaBe mpekparuth (aHHynupoBaTh) yuactue [lepkartens B mporpamme Lounge Key, ecnu y

banka BO3HUKAIOT MOJI03pEHHs B HApyIIeHUH J{eprkaTeneM ycIoBHi €€ HCII0Ib30BaHMS H/WITH IPABHII IPOTPaMMBI
Lounge Key 6e3 npenBapuTensHOTO YBEIOMIICHHS Takoro Jepxarens.

7.11.10. Pacropxxenue [loroBopa u/unm norosopa 06 oOCIy:KUBaHUU MAKETa YCIIYT SBJISETCS OCHOBAaHUEM IS
npekpamienns (aHHynupoBanus) ydactus Jlepxkarens B mporpamme Lounge Key.

7.12. Mastercard Coepkapra, Visa Coepkapra, MUP Coepkapta, Mastercard Coepkapra Travel,
Visa Coepkapra Travel, Beimymennas nocie 23.09.2019 (sxiountennno)’ (nanee — Coepkapra)
7.12.1. bank ompeznensieT pasMep KOMHUCCUI U JTMMHUTOB TI0 OTIEpaIlisiM B COOTBETCTBUU ¢ TapudaMu ucxoas
n3:

— obmeit cymmbl Omepanuii OriaTsl TOBAPOB M YCIYT B TOPIOBO—CEPBUCHBIX MPEANPHUITUAX, COBEPIICHHBIX
(ABTopu3oBanHbIX) Mo Bcem Kapram COepkapra B mHpeiblAylieM KaJeHIApHOM MeCsIe, 32 HCKIIOUYCHHEM
Omnepanuii OmIaTl TOBAPOB M YCIYT B TOPrOBO—CEPBUCHBIX MPEANPUATHAX, KOTOPHIM mpucBoeHsl MCC-koapr,
nepeueHb KOTOPbIX pasmerieH Ha OdunuanbHoM caiite Banka. Jlis neneli onpeneneHus pa3mMepa KOMHCCUH U
numuToB, Oneparun, coBepiieHHble 0 Cuety KapTbl, OTKpBITOMY B MHOCTPaHHOM BalfOTE, MEPECUUTHIBAIOTCA
Bankom B pyomm Poccwuiickoit ®enepannu mo kypcy llenrpanmsHoro 6anka Poccuiickoit denmepanun Ha maTy
coBepieHusa Onepanuu.

[Ipu BoO3BpaTe/oT™MeHEe MOKYNKHW (BKIO4as criopHele Omnepanun) baHk ymeHbinaer oburyro cymmy Ormneparuid,
YUUTHIBAEMYIO TIPH pacueTe pa3Mepa KOMHUCCHH W JIMMHTOB, Ha CyMMY BO3BpaTa/OTMEHBI TOKYNKH B TOM
KaJIeHIapHOM MecsIe, B KOTOPOM IPOU30LIEI TAKOH BO3BpAaT/OTMEHA MOKYIIKH;

— obmeit cymmbr Pacxomapix iumutoB o Bcem Kapram COepkapra Jlepxkarens, onpeaeisiemoii bankoM Ha
KOHEI KaXJI0r'0 JIHS B TEYEHUE PEABIYIIETO KalleHJapHOTO Mecsla. i uesneid onpeneneHus pasmepa KOMUCCHN
n JuMuToB, Pacxomssrii mumur no Kapre, mns orpaxenus Onepanuit mo kotopoil oTkpeIT Cuer Kaptel B
WHOCTPaHHOHN BallloTe, mepecunThiBaeTcs bankom B pyomm Poccmiickoit ®enepanuu no kypey LleHTpamsHOTO
Oanka Poccuiickoii denepainu Ha naty onpenenenus bankom PacxomHoro aumura o takoit Kapre.

Pa3zmep xomuccHil M TUMHUTOB IO ONEPALMSIM, ONpeAeTIeHHbI baHKOM B COOTBETCTBHH C HACTOSIINM ITyHKTOM,
YCTaHaBJIMBAETCS HAa 3-Mi KaJCHAAPHbIM A€Hb MeCsIa U ACUCTBYET A0 YCTAaHOBKH HOBOT'O pa3Mepa KOMUCCHU H
JTIUMHUTOB.

7.12.2. Bbank undopmupyer [epxkarens o0 W3MEHEHHWU pa3Mepa KOMHCCHI U JMMHUTOB C WCIOJE30BaHHEM
Cucrembl «CoepOank Omnnaiin»®l. Jlepkarens Takxke BrpaBe oOparuthes B Konraktueii Llentp banka s
noJy4eHus: HHpopMaIru o pazmepe KoMuccuid u TuMuUTOB 1o Kapre Coepkapra.

7.12.3. B3umanue komuccun 3a oociyxuBanne Kapter CoepkapTa OCyIIECTBISCTCS €KEMECITHO B pa3Mepe,
orpenesieHHOM B cooTBeTcTBUHM ¢ Tapudamu u 1m.7.12.1, myrem cnucanust takod komuccuu co Cuera Kaptel
Coepxkapra. [lara B3uMaHust Komuccuu onpeaensercs bankom n ¢puxcupyercs Ha Bech cpok aercTBusa KapTsl
B3umanne komuccHM OCYIIECTBISIETCS MPH YCIOBHM HAIMYHUS JTOCTATOUYHOM I yNJaThl KOMHCCHU CYMMBI
JeHeXHbIX cpencTs Ha cuere Kaptel Coepkapra. Ilpu Hepoctarounoctu cpeact Ha Cuere Kapter COepkapra st
CIHMCAaHMsI KOMHUCCHU COBEpLICHUE PacxoaHbIX Onepanuil CTaHOBUTCSI BO3MOKHBIM IOCJIE OIUIATHI CYMMBI TaKOH
KoMuccHuu 3a oocayxuBanue Kaprel CoepkapTa.

7.12.4. Jepxarens WMeeT MpaBO MOAaTh B baHK oOpamieHre O HECOTVIACHH C YCTAaHOBJIECHHBIM baHKOM
pasmepoM komuccuii U mumuToB 1o Kapre COepkapra 10 mocieiHero KaJeHIapHOTO THS MecsAla, B KOTOPOM
YCTaHOBJIEHA KOMHCCHS, B KOTOPOM OHM YycTaHOBJieHbl. Hemonmyuenue bankom ot Jlepxkarenss mpeTeH3ud B
YKa3aHHBIM CPOK O3HAYaeT coryiacue [lepxaTesnsi C yCTaHOBICHHBIM pa3MepOM KOMHUCCHH U TUMHUTOB.

9 Kapra Mastercard Coepxapra, Visa C6epxapra, MUP C6epkapra, Mastercard C6epkapra Travel, Visa C6epxapra Travel opopmasercs
IpH HAJIMYUHU TEXHUUECKOH BO3MOXKHOCTH. [lepeyeHs ropoioB 1 nepros nprema 3asiBieHui pa3Menens! Ha OpunuaipHoM calite banka.
8 MCC-kon (Merchant Category Code) — ueThIpex3Ha4HBIH HOMEp, MPUCBAUBAEMBIH TOPrOBO—CEPBUCHOMY MPEINPUATHIO GAHKOM-
9KBalepOM IPHU KIacCH(HUKALMN €rO TUIIA IeITeIbHOCTH.

81 [Tpu HanM4IMK TEXHUIECKON BO3MOKHOCTH.
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7.13. Mastercard Coepkapra, NepBHYHBIi BBINYCK KOTOpOii ObLI1 ocymecTBien a0 22.09.2019
(BKJIIOUHUTEIBHO).

7.13.1. VYposenb Mastercard COepkapTa ycTaHaBIMBa€eTCs B MEPBLIi IeHb OTYETHOTO MepHoa U IeHCTBYET B
TEUCHHE BCEro cpoka neiicteus OtuerHoro nepuoza. Jlo HazHaueHust HOBoro YpoBHs Mastercard COepkapta
MpOJoJDKatoT AeiicTBoBaTh Tapudsr Yposus Mastercard Coepkapra mpeasiayiero OT4eTHOTO Ieproa.

7.13.2. bank nadopmupyet [epkatens o HazHaueHHOM Ha OT4eTHBIN epuoy Y posae Mastercard Coepkapra
uepes Cucremy «C6epOank Omaiiny B nepsblii genb OTueTHOro neproaa®,
7.13.3. B3umanne xomuccun 3a obcmykuBanue Mastercard COepkapTa OCyIIECTBIISIETCS €XKeMeCIdHO Ha 8

(BoceMoit) aerp OTUeTHOTO Ieproaa B cooTBeTcTBuM ¢ Tapudamu YpoBHs Mastercard Coepkapra, Ha3HAYCHHOTO
no Mastercard CbOepkapra B OT4eTHOM TepHoAe, myTeM cnucaHus komuccuu co Cuera Mastercard Coepkapra.
B3umaHne KOMUCCHH OCYIIECTBJISICTCS TMPH YCIOBHUHM HAJIWYMS JOCTATOYHOW IS YIIATBl KOMHUCCUU CYMMBbI
JIEHEKHBIX cpeAcTB Ha cuere Mastercard Coepkapra. [Ipu HemocTaTtke cpeacts Ha Cuere Mastercard Coepkapra
JUISL CIIICAHUST KOMHCCUU COBEPIICHHE PACXOIHBIX Omepanuii ¢ ucmonb3oBanueM Kaptel/ PexBuzutoB KapTel/
NFC-kapThl CTaHOBHTCSI BO3MOXHBIM TIOCJIE OIUIATHI CyMMbI KOMHUCCHUHY.

7.13.4. Hepxarens BnpaBe obOpatutbcss B KontaktHeiit Llentp banka i momydeHuss wHOpMaIwd o
Ha3HadeHHOM B OT4ueTHOM Tieprojie YpoBHe Mastercard Coepkapra.
7.13.5. HeprxaTtens umeeT MpaBo nojaath B bank obpaliienre o Hecoriackuy ¢ Ha3HaYeHHEeM Y POBHSI 10 MOMEHTA

rcreyeHus: OTYETHOro MEpUoja, B KOTOPOM 3TOT YpoBeHb Ha3zHaueH. Hemonmyuenune bankom ot Jlepxkatens
MPETEH3UU B YKA3aHHBIA CPOK O3HA4YaeT cornacue Jlep:karesns ¢ HA3HAUCHHBIM Y POBHEM.

7.14.  Kaptel [IPO100 «CTanaapr»

7.14.1. [lepBuuHBIii BBITYCK, OUepeHON U TOCPOUHBIN NiepeBhITycK KapT He ocyiiecTBiseTcs.
7.14.2. Oneparuu o Kapre npoBosTcs ¢ obs3aTensHbIM BBooM [TMH.
7.14.3. B cnyuae yrpatet KapTsl, [lepxaTens HeceT OTBETCTBEHHOCTD I10 ornepanusam ¢ KapToi, coBepiiieHHBIM

3a CUET CyMM JIMMHUTAa Ha POBEJICHHE OTepaliii B ABTOHOMHOM pEXXHUME, HE3aBHCUMO OT (hakTa HH(POPMHUPOBAHUS
Bbanka 06 yrpate KapTtsr.

7.15.  Kaptsl [IPO100 «CounaabHas»

7.15.1. ITo Kapte [TPO100 «ConuanbHashy IeHCTBYIOT OIpaHUYCHUS K 0COOCHHOCTH, OIpe/ieieHHbIe 1 Kapt
I[MPO100 «CtanmapT», a TaKKe TOMOJHUTEIHHO YKA3aHHBIC B HACTOSIIEM pa3Jieiie.

7.15.2. [lepBuUHBI BEITYCK, OYepETHON M TIOCPOUHBIN TIepeBHITyCK KapT He ocymecTBseTcs.

7.15.3. Oneparnuu no Kapre ocymecTBisitoTcst ToJIbKO B BanmoTe Poccuiickoit @eneparui.

7.15.4. Bank nmeet npaso ussimMatk Kapty [TPO100 «ConpnanbHasy TOIBKO B cyvae MoJydeHus: HHpopMaluu
o ee yrpare Jlepkarenem KapTel 1nbo B cirydae MOIIIEHHUYECKUX OTeparuii o qanaoi Kapre.

7.15.5. Kapra ITPO100 CouuanbHas, BblAaBaeMas B paMKaX OTAEIBHBIX IPOEKTOB, MOXKET SBISATHCA

coOcTBeHHOCTHIO MapTHepa banka o smuccun KapTer.
7.16. Kaptsl YIK — IIPO100 «YHuBepcanbHas» u kapta Y IK «I1PO100 «CounanbHas»

7.16.1. OnexkrpoHHo-nebeToBble  OankoBckue KapTel YOK-IIPO100 «Yuusepcanbhas» u YIK-ITPO100
«ComnmanbHasD) SBISIIOTCS OaHKOBCKUM IMpHJIOKEeHHeM baHka Ui YHUBEpCATbHON JIIEKTPOHHOM KapThl. 16-TH
3HAYHBI HOMep OaHKOBCKOW KapThl pa3MeniaeTcsi Ha 000pOTHOH CTOPOHE Y HUBEPCANBHON 3JIEKTPOHHOHN KapThl (B
JIEBOM HIDKHEM yrity). Cpok aelcTBHa 0aHKOBCKOM KapThl PaBEH CPOKY JEHCTBUS Y HUBEPCAIBHON 3JIEKTPOHHOM
KapThlI.

7.16.2. [lepBuuHBIi BBITYCK, OUepEIHON U TOCPOUHBIN NiepeBhImycKk KapT He ocyiiecTBiseTcs.

7.16.3. Onepanuu no KapTe OCyILIECTBISIIOTCS TOJBKO B Baitote Poccuiickoit denepanun.

7.16.4. Oneparuu 1Mo kKapTe IpoBOATCS ¢ 00s3aTeabHBIM BBoIoM [TMH.

7.16.5. B ciyuae yrpatet KapTsl, [lepiaTens HeEceT OTBETCTBEHHOCTD 10 onepanusiM ¢ KapToii, coBepiieHHbIM

3a CUET CyMM JIMMUTA Ha MPOBeIeHHE Ollepaliii B ABTOHOMHOM PEXXHMe, HE3aBUCUMO OT (pakTa MHOPMHUPOBAHUS
Bbanka 06 yrpare KapTts.

8. IHopsinox npenocraBaenust [IAO Coepdank Ycayrn YBeaoMiieHus N0 KapTe H ycayr yepes SMS-
6ank (MoOMIbHBII 0aHK).

8.1.  Perucrpauusi, OTKIIOUYE€HHE, H3MEHEHNE PaHEe 3aperuCTPUPOBAHHOIO HOMEpa MOOMIBHOTO TeledoHa 1o
Kapre®® mna mocryma k SMS-6anky (MoOunbHOMYy 0aHKy) W TOJNyYeHHs YCIyTH YBEJIOMJIEHHS IO KapTe

82 [Tpu HaMMYIUK TEXHUYECKOH BO3ZMOKHOCTH.
8 Perucrpanus, OTKIIOUEHHE, U3MEHEHHUE PAHEE 3aPErHCTPUPOBAHHOTO HOMEpa MOGHIBLHOTO TesedoHa Mo JloMoTHUTENLHOM KapTe s
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OCYILECTBJISIETCS] HA OCHOBAaHUM BOJIEU3bABIIEHUS Jlepxarens clleAyoIuMH Clioco0aMu:

- B [lonpa3snenenun banka: 111 perucTpaliuy, OTKIIOUCHHUS, U3MEHEHUS PaHee 3aperucTpUpPOBaHHOTO HOMEpa
MobuisHOTO Tenedona no Kapre ans nocryna k SMS-6anky (MoOunsHOMY 0aHKY) M TOAKITIOUSHHS/OTKITIOUESHHS
VYenyrn YBemomiienusi mo kapte Jlepikarenb HOAMUCHIBAET COOCTBEHHOPYYHOW MOANUCHIO WM AHAIOroM
COOCTBEHHOPYYHOMN MOJIIUCH COOTBETCTBYIOIEE 3asBIeHne’?;

— gepe3 YCTpoicTBO camoobcenykuBanns barka: JlepikaTeb OCYIIECTBISET PETHCTPALUIO WM OTKITIOUeHHES®
HOMepa MoOWjbHOro TenedoHa st poctyna kK SMS-0anky (MoOuinsHOMY OaHKy) M TONXyYeHHs Y CIyTH
YBenomieHus o KapTe ¢ Ucronb3oBaHueM KapTel v moaTeepxaaet 3Ty onepanuto Beogom [1MH;

— yepe3 Konraktasrii LlenTp banka: Ha ocHoBaHWH oOpameHus Jlepkarens no TenedoHy 1itu HHBIM CITIOCOO0M
TIPU YCJIOBHH €T0 MOJIOKUTENBHOM AyTeHTH(uKanun®;

— yepe3 Cuctemy «Coepbank Onnaiiny (Ha Caiite banka): [lepxatens nocne ycnenrHod Unenrudukanuu u
Ayrentudukamuu B Cucreme «Coepbank OHIaliHy» OCYIIECTBISET PETHCTPALIMIO HOMEPa MOOHMIBHOTO Tenedonas’
s goctyna Kk SMS-0anky (MoOwnbHOMy OaHKy) WM HOAKIIOYEHHE YCIyrH YBEAOMIICHHA MO KapTe |
MOJTBEPKIACT ONEPALMIO ycTaHOBICHHBIM Tt CrcteMbl «CoOepbank OHnaitH» crocobom;

— gepe3 MoOwnbHOe mpuinoxkeHue banka: Jlepkarenms odopmisieT B 3JCKTPOHHOM BHJE 3asBIICHHC Ha
perucTpanyio/m3MeHeHEe/OTKITFOUEHIE PaHee 3apEeTUCTPUPOBAHHOTO HOMEpa MOOMIIHFHOTO TeleOHa IS TOCTyIa
K SMS-6anky (MoOunsHOoMy 6aHKY) M TOAKIIOUEHHE Y CIyTH Y BEAOMIICHUS TIO KapTe M IIOATBEPKAAET ONEPALHIO
o(opMIIEHHS 3asBIEHNS YCTaHOBIEHHEIM st Cuctembl «Coepbank Onnaie» cnoco6om®,

8.2.  [epxatens maet coriacue (3apaHee qaHHbBIN akienT) banky, u bank nMeer mpaBo 6€3 JONMOTHUTEIHHOTO
akuenTa Jlepkarens Ha cnucanue co Cuera Kaptel [lepxatens miatel 3a Yciayry YBeIOMIIEHHS IO KapTe,
omnpeneneHuoi Tapudamu.

8.3. B ciyuae ecnu ans cnMcaHMs IJIaThl 3a NPEAOCTaBICHUE YCIyrd YBEJOMIICHHUS IO KapTe CPEICTB Ha
Cuere Kaptel HenmocraToyHo, baHk MMeeT MpaBO MPUOCTAHOBUTH IPENOCTABICHUE YCIYTH YBEIOMIIEHHS I10
KapTe, C HampaBlIeHHEM Ha HoMep MoOWJbHOro TenedoHa JlepskaTensl COOTBETCTBYIOIIETO YBEIOMIICHUSI.
Bozob6HoBIeHNE TpenocTaBeHusT Y CIIyTH Y BEIOMIICHHS TI0 KapTe OCYIIECTBISIETCS IMOCIe oruiathl Jlepkarenem
IUIaTHI 32 IPEeIOCTaBICHUE Y CIyry Y BeIOMIICHHS TI0 KapTe.

8.4. Joctyn k SMS-6anky (MoOuibHOMY OanKy) w/mnu Yciayra YBemomiieHus mo kapre mo Kapre,
BBHIMYILICHHON B paMKax HacTosmiero JloroBopa, mperocTaBiseTcst 10:

- oTKIItoueHus noctyna Kk SMS-6anky (MoOmibHOMY 0aHKY) W/wimm Yciuyru YBEJOMIIEHHS 1O KapTe I10
nHnnuatuee Jepxkarens Kaprer,

— 3akpbITust Cueta KapTsr;

— OKOHYaHHUsI cpoka aeictBust Kaptor;

— npekpameHus Yciayra YBegomienus mo kapre no Kapre, co Cuera KOTOpOH OCYIIECTBISETCS CIIMCAHUE
mIathel 3a Yeryry YBeaoMieHus 1mo kapre®?;

- npekpauenue gocryna k SMS-6anky (MobOuinbHOMY 06aHKy) W/uinu Yciayru YBeIOMJICHHUS 1O KapTe I0
nHHnuaTuee banka.

8.5. SMS-6ank (MoOwnbHBII 0aHK) MOMET HCIONB30BATHCS Ul TONYyYeHHs corjacusi (NMOpydeHus)
Hepxarens Ha mepemady JAaHHBIX O Homepe jaedcTByromero Cuera Kaprter Jlepkarens mpennpuUATHIO
(opranuzanun)/ yueOHOMY 3aBEICHHMIO B LIEJAX 3a4MCICHUS HA HEro 3apa0OTHOM IUIaThl, CTUNEHAMH WU T.1.
Coobmenue s NOATBEpKAeHU, HanpasisieMoe [lepxkatento bankom, cofepkuT nupoBoi KoJ| U peiIoKeHUe
JaTh COOTBETCTBYIOIEE corjiacue (MOpydeHHUe), a TakKe CpPok Jeictus mudposoro koma. L{udposoit ko,
HanpaBiseMblii [lepkarenem B sms-cooOmieHnd B oTBeT Ha CooOmieHHe Al MOATBEPKICHHS B TEUECHHUE

nocryna k SMS-6anky (MoOmibHOMY OaHKY) U ITOy4eHUs Y CIyTH Y BeIOMIICHHUS 110 KapTe ocyniecTisieTcs B [loapasnenennn banka u B
Cucreme «Coepbank OHmaitn» (Ipy HATMIHN TEXHUIECKOW BO3MOKHOCTH).

84 JIns pabOTHHKOB HpeANpUATHIi (OpraHu3anuil)/ yueOHbIX 3aBeICHHUH, TIEPEUNCISIONUX 3apaboTHYIO IUIATY, CTUNIEHAUIO U T.1. Ha Cuera
Kapt B paMkax 3apmiaTHOro JOroBopa, perucrpamnus Homepa MoomisHoro Tenedona no Kapre mis nocryma k SMS-6anky (MoOunsHOMY
0aHKy) ¥ TIOIKITIOYEHHe Y CIyrH Y BeIOMIICHHS 110 KapTe OCYIIECTBIIOTCS TAK)KEe Ha OCHOBAaHMHM 3asiBJICHHsI HA OaHKOBCKOE 00CITy)KHMBaHHUE.
8 [Tpu HAMYMK TEXHUIECKOH BO3MOKHOCTH.

8 Yepes KontakTueiii Ilentp Banka JlepaTenas HMeeT BO3MOXKHOCTb 3aperHMCTPUPOBATh JOCTYH kK SMS-6anky (Mo6unsHOMY GaHKY) U
HOJAKITIOYHTH YCIIyry YBeIOMIICHHUS 10 KapTe TOJBKO JIsl HoMepa MOOHIBHOTO TenedoHa, KOTOPBIN yke ObLT paHee 3asBieH B baHk.

87 Yepes Cucremy «Chepbank Omnmnaiiny (Ha Caiite banka) JlepaTens UMeeT BO3MOXKHOCTH 3apETHCTPHPOBATh JOCTYN K SMS-GaHKy
(Mo6unsHOMY 0aHKY) U HOAKITIOYHTH Y CITYTY Y BEZOMIIEHHS IO KapTe TOJIBKO I HOMepa MOOMIBHOTO Telne(oHa, KOTOPEIH yxe ObUI paHee
3asiByieH B baHk.

8 CepBuc peanusyeTcst MPU HATMYMH TEXHUYECKOH BO3MOXHOCTH. B mensix Gesomacuoctn epxatens BaHK BrpaBe OrpaHMYMBATE YCIyTH
yepe3 SMS-6ank (MoOWIbHBIH 0aHK) [JIsT HOBOTO HOMEpa MOOHIILHOTO TeeoHa, 3aperucTpupoBanHoro JlepkareneM uepes MoOuibHOE
npunoxenne banka. Viudopmarys 06 orpaHnyeHusx nmyonukyercs: B PykoBoacTBe Mo ucnons30BaHnio MOOKIIBHOTO YCTPOMCTBA B paMKax
SMS-6anka (MoGuiabpHOTO GaHKa).

89 Jlna KapTel, mopk/TiodeHHoN K Ycayre YBeJoMIeHHs 10 KapTe, CO cyeTa KOTOpOil He OCYIIECTBIAETCS CIUCAHHWE TUIaThl 3a YCIyry
YBenomieHus 1o KapTe.
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yctaHoBIeHHOTo B COOOIIEHHUH /IS TIOATBEPKICHHSI CPOKa, MPU3HAETCS AHAIOTOM COOCTBEHHOPYYHOU TIOJIACH
Jlepxartensi, KOTOPHIM ITOAMMCHIBAECTCSA corjiacue (IMOpydeHHe) Ha Mepenady NpeanpusThio (opraHu3ariiu)/
y4eOHOMY 3aBE/ICHUIO JaHHBIX, YKa3aHHBIX B COOOIICHUY IS IIOATBEPIKICHUSI.

9. OTBeTCTBEHHOCTH CTOPOH

9.1.  CTOopoHBI HECYT OTBETCTBEHHOCTD 32 HEHA/IJIe)KAIIlee UCTIOTHEHHE CBOUX 00S3aHHOCTEH B COOTBETCTBUU C
JEeHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanyu u ycnousamu JJorosopa.

9.2. baHk He HeceT OTBETCTBEHHOCTH 3a KakKue-TuO0 cOOM B OOCITYy>)KMBaHUH, CBSI3aHHBIE C 00OPYOBaHUEM,

cHCTEMaMH [T0Ja4uy JIEKTPOIHEPTUN W/WITH JINHUH CBA3U WIH CETEeH, KOTOphIEe 00ECTIEYNBAIOTCS, IKCILTYaTUPYIOTCS
n/wim 00CITy)KMBAIOTCSI TPETHbUMHU JUIIaMU. baHK He HECeT OTBETCTBEHHOCTH B CHUTYAIMSIX, HAXOIAIIHUXCA BHE
cdepsl kKoHTpOIIs baHka.

9.3.  bank He HeceT OTBETCTBEHHOCTHU IO OIepalusM, B ciydae ecinu nHpopmanus o Kapre, Koxe kimenTa,
[INH, KontpoasHoit napopmarmu Jepxkarens, Jloruae (MaeHaTudukarope moib3oBarens), mapoisix CrcreMbl
«CoOepbank OnnaifH» CTaHET H3BECTHOW HWHBIM JIMLAM B pe3yjibTaTe HEJO0OPOCOBECTHOTO BBIIOIHEHHS
JeprkaTtenem ycIOBHH MX XpaHEHHS U HCIIONb30BaHUs. baHk He HeceT OTBETCTBEHHOCTH IO OTEpalusiM, B Cliydae
ecmu MoOWIbHBIH TenedoH Jlepkarenass ¢ HOMEpOM, 3aperdCTPUPOBAHHBIM it jgoctynma kK SMS-6aHky
(MobmmsHOMY 0aHKY), CTAaHET AOCTYIIEH HHBIM JIUIAM.

9.4. bank He HeceT OTBETCTBEHHOCTH 3a TMOCIEICTBHS HCIOJHEHUS TOPYYEHHH, BBIIAHHBIX
HEYNOJHOMOYEHHBIMU JIMIIAMH, U B CIyd4asX, KOIZJa C HCIIOJIb30BAaHHEM IPEIyCMOTPEHHBIX OaHKOBCKUMH
npaBwiaMu  u  JloroBopom mpouenyp bank He Mor ycraHOBUTH (pakTa BBIAAYM  PACIOPSDKEHUS
HEYNOJTHOMOYEHHBIMH JIUIIAMH.

9.5. baHk He HeceT OTBETCTBEHHOCTH!

95.1.1. B cmyuasx HeBbImONHEHUs JlepkareneM ycnoswii JloroBopa;

9.5.1.2. B chayyasx OTKa3a TOPTOBO—CEPBHCHBIX MPEANPHUATHH B MPOBEACHUH OMEpalUil ¢ MCIOIb30BAHUEM
3JIEKTPOHHOIO TEpMHHAJA 10 puuuHe oTka3a epxkarens ot BBoaa [INH;

95.1.3. B cimydasx oOTKaza TOPTOBO—CEPBHCHBIX MPEINPHUATHH B TMPOBEACHUM OIEpanuii M0 TPUIHHE
HEOO0XOIUMOCTH AONONHUTEIBHOM IPOBEPKY PAaBOMEPHOCTH IIPOBEACHUS OIIEPALIUH;

95.14. 3a BBemeHHE TOPrOBO—CEPBHCHBIMH NPEANPHATHSIMH JOMOJHHUTENBHBIX KOMHCCHH 3a OIJIaTy
ToBapoB/ycnyr o Kaprawm;

9.5.1.5. 3a orpanmueHHS MO CyMMaM IPOBOAMMBIX OMeEpanuii W 3a MOPSAOK uaeHTHUGHUKaruu Jlepkarens,
MpUMEHsIEMbIe TOPrOBO—CEPBUCHBIMH NPEATIPUATHSIMH U IPYTUMH KPEAUTHBIMHA OPTaHU3aIUsIMH.

9.6.  OrerctBenHoCTh banka mnepen J[lepkarenem orpaHUuMBacTCs JOKYMEHTAIBHO TOJITBEPKICHHBIM
peanbHBIM yiepOoM, BOSHUKIIMM y [lepkartens B pe3ysibTaTe HENPaBOMEPHbIX neiicTBuil banka. Hu npu kakux
oOcTosiTenbcTBaX baHk HE HeceT OTBETCTBEHHOCTH nepea JleprkaTeneM 3a Kakue-1n00 KOCBEHHbIE, TOOOUHBIE HITH
CllydaliHble YOBITKM (B TOM YHMCIIC YIYIICHHYIO BBIFONY), JaXe B ciydae, eciiu JlepkaTesib ObLT YBEIOMIICH O
BO3MOXXHOCTH X BOSHUKHOBEHHS.
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UHIWUBUIY AJIBHBIE YCJIOBHSA BBIITY CKA U OBCJIY KUBAHUS JEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

DPUO Kiauenra

I[OKyMeHT, y}IOCTOBepﬂlOIIII/Iﬁ JUIHOCTD

Bua kaprbl

ITOJIHAA CTOUMOCTbDb
KPEJAUTA

% F'OJJOBBIX

(tmpamu U IPOIHCHIO)

Hacrosimue MuauBrayansHble YCIOBHS BBITycKa B oOciykuBanus AedetoBor kaptel [IAO COepbank (manee -
HNuauBuayanbHbIe YCI0BHS) B COBOKYITHOCTH C Y CIIOBHSIMH BBIITYCKa U 00CITy>KuBaHuUs 1e0eToBoi kapTel [TAO
Coepbank ([Ipunoxkenue 1 k YcioBusiMm OaHkKOBckoro ooOcmyxkuBanHus ¢usnueckux jun [TAO CoepbaHk)
(manee - YcaoBus), [lamsarkoit Jlepxkarens kapt [IAO Coepbank (manee - [lamaTka Jlep:katest), 3asBieHreM

Ha IOJydeHUE KapThl, yCTaHOBJIEHHON bankoMm ¢opMbl, HamexamuM oOpa3oM 3aroHeHHBIM M MOJIHCAaHHBIM
Kmuentom (nanee — 3asBiaenme), AjanOomMoM TapudoB Ha yciuyru, mnpenocrabisiemble [IAO COepOank
¢usnueckum nmunam (nanee - Tapugor banka), B COBOKYITHOCTH SIBISIOTCS 3aKIIOYEHHBIM Mexay KimeHtoMm n

Bankom JloroBopom 0 BBIIyCKE W OOCITY:KMBAaHHH JIeOETOBBIX KapT ¢ oBepapadToM, oTKpeiTHH Cuera Ais y4yera
OTIepaLuii c UCIIOIB30BaHUEM KapThl U peaocTaBienun Kimmenty kpeaura B popme «oBepapad» A HpOBEACHUS

orepartuii mo kapre (naiee - Jlorosop).
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HNuauBuayaibHbIe YCJI0BHUS BBIMYCKA U 00Cay:KUBaHUS 1e0eToBOM KapThl ¢ oBepapadTom ITAO Coepbdank

H3MCHCHUA

i/ri[ YcaoBue Copaep:xaHue ycJIOBUS
1.1. Ina npoBeneHus omepaumii 0 KapTe CBEPX CYMM, UMEIOLIMXCA Ha
Cuere xaptel, bank npenocrasmser KimmeHTy kpenut B popme oBepapadT B
pa3mepe:
1 Cymma  kpeaura  WIH  JUMMHT (py6./momnapsr
KPeIUTOBAHUSI M  TOPSIOK  €ro CIIIA/eBpo)

1.2.0nepanun, coBeplIaeMble C HCIOJb30BaHUEM KapT (OCHOBHOW W
JOTIOJIHUTENBHBIX), OTHOCATCS Ha CUeT KapThl M OIUIAYMBAIOTCS 33 CHET
coOcTBeHHBIX cpeacTB Kimenra, a npu orcyrctBun Ha Cuere KapThbl
coOcTBeHHBIX cpenctB Kimenrta - 3a cuer Jlumura oBepapadTa,
npepocraBieHHOro  KiMeHTy, ¢  OJHOBPEMEHHBIM  yMEHBLICHHUEM
JlOCTYIIHOTO JIUMHTA.

1.3. B cinyuae ecnu cymMMma omepanuu IO KapTe NPEBbIIAeT PacXoqHblii
JIUMUT (B CHITy TEXHOJOTHYECKHX OCOOCHHOCTEH IPOBEACHHS OIEPALHH 110
KapTe, KypCOBBIX pasHull), bank mnpegocraBisier KiumeHTy  KpemuT B
pasmepe, HeoOXOIUMOM I OTPaXKEHHUs pacxogHoil omeparmu mo Cuery
KapThl B IOJTHOM 00beMe (Ha CyMMy CBEpXJIMMHUTHOM 3a8J0JDKEHHOCTH).

1.4. Jlumut oBepapadTa mo Cyery MOKET OBITH YMCHBIICH IO pa3Mepa He
MeHee (PaKTHYeCKOH 3a/10JDKEHHOCTH WIIM aHHYJIMPOBAH IOCJIE TOTalleHUs
OOm1eii 3a00KSHHOCTH:

1.4.1. Ilo unnnmatuee Kiuenra - mpu mojgaue NUCbMEHHOTO 3asiBICHUS IO
¢dopme banka 00 ymenbiueHnu Jlumura oBepapadra / otkaze or Jlumura
osepapadra B [loapasaencuuu banka mo mecty Benenust Cuera KapThl.
1.4.2. Tlo wenmmatuBe banka ¢ wHpopMmupoBaHneMm Kimenra myrem
HanpasyieHust SMS-coobienust o ¢pakTy u3meneHus Jlumura oBepapadra
B cinywdae HapymeHus Kimentom ycnoBuit JloroBopa WM HaIH4HA
00CTOATENBCTB, OYEBHIHO CBHICTEIBCTBYIONMX O TOM, dro OOmas
3aJI0JDKEHHOCTH He OyIeT BO3BpaleHa B CPOK.
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HNuauBuayaibHbIe YCJI0BHUS BBIMYCKA U 00Cay:KUBaHUS 1e0eToBOM KapThl ¢ oBepapadTom ITAO Coepbdank

YcaoBue

Copaep:xaHue ycJIOBUS

Cpox JelicTBHSI J0TOBOpPa, CPOK
BO3BpaTa KpeauTa

2.1. JloroBop BCcTymaer B cuily ¢ AaThl ero nojnucanuss CTopoHaMu u
JEHUCTBYET IO TOJHOTO BBIMOIHEHHS CTOpPOHAMH CBOMX 00S3aTENbCTB MO
JloroBopy, B TOM YHCIIE€ B COBOKYITHOCTH:
- cIadd KapTsl (BCeX JOMOIHHUTENBHBIX KapT), BRITYIIEHHOMH(-BIX) K
Cuety KapThl, WM MTOa49H 3asBIeHUsA(-1) 00 ee(Hx) yTpare;
- ToramieHus B MojHOM oObeme OOmIei 3a/10/DKEHHOCTH, BKITIOYAs
IUTaTHL, TIpexycMoTpeHnble Tapudamu banka;
- 3aBepUICHHS MEpOIpPUSITHH 1O YPEryJUpOBaHHIO CHOPHBIX
ornepanuii;
- 3akpbiTus Cuera KapThl.

2.2. Ilpu otcyrcTBUU omepanuii mo CyeTy KapThl B TE€UEHHE CpOKa ee
neiictust JloroBop yTpaumBaeT cuiry (CpOK NEHCTBHS KapThl yKa3aH Ha
kapte). Ilpekpamenue paeiictBust JloroBopa SBISETCS OCHOBAaHUEM IS
3akpbITHs CueTa KapThl.

2.3. Kpenut, npenocTaBiIeHHBIH i1 MPOBEACHUS OMNepaluil mo kapTe B
npenenax Jlumura oepapadTa (m.1.1. UTHIUBHIYaTbHBIX YCIOBHIT), 8 TAKXKE
KpeauT, BblaBaeMblii Ha CyMMy CBEpXJIMMHUTHOM 3am0ipKeHHOCTH (1m.1.3.
WHnuBHIyanbHBIX YCIOBHI) BKIIIOYAIOTCS B ©XKeMecs9HbIi OTUeT B cocTaBe
OcnosHoro goira. Cpok Bo3Bpata OCHOBHOTO JI0NITa, a TAK)Xe MPOIEHTOB,
HauUCICHHBIX Ha nary mnoramenus OcHOBHOro jonra, coctasiser 30
(TpuaLaTh) KaneHAapHBIX AHEH ¢ qaThl OT4eTa (BKIOYHUTENBHO).

2.4. Cpok BozBpara OOmel 3aJ0IDKCHHOCTH YKasblBacTcs baHkoM B
MMUCBMEHHOM YBEIOMJICHMH, HampasieHHOM KiuneHTy npu npuHATHH
pemreHust o BocTpeOoBaHmm bankom Bo3Bpata Kimentom OO6meit
3aJI0JDKEHHOCTH B CBA3M C HAPYUICHWEM HJIM HEHAAJISKAIIUM HCTIOTHEHUEM

uM Jlorosopa.

Basiora, B KOTOPO# NpexocTaBiasieTcst
KpeauT

Kpenutr 1ms coBepmieHMs omepauuii ¢ HCMOJB30BAaHHEM  KapThl
npenocTapisercs B BamtoTe CyeTa KapThl.

Jns oTpaxkeHus omepainuii, MPOBOJAUMBIX B COOTBETCTBUHU C JloroBopom,
banx OTKpBIBAET Kiuenty Cuer
KapThl

(B pyOursix Poccutickoit @eneparim, goiapax
CIIIA, eBpo).

IIpoueHTHble cTaBKM (B NPOLEHTAX
roaoBbix) (B MNPOLEHTAX TO0J0BBIX)
WIN NOPSAAOK ee (UX) onpeaeaeHust

Ha CyMMYy OCHOBHOT'O JA0JIra HAaYUCIOTCA IMPOLECHTHI 3a IOJb30BAaHUC
Kpe€aAuTOM B COOTBETCTBHMU C IIpaBUjIaMH, HNPUBCACHHLIMU B O6L[II/IX

YCJIOBHUSX, IO CTABKC

‘ ‘ % TOIOBBIX.

B caywdae HecBoeBpeMeHHOro moramieHuss OOs3aTeNbHOro IUiaTtexa B
COOTBCTCTBUHU C HpaBI/IJ'IaMI/I, l'[pI/IBe)IGHHI)IMI/I B O6H_II/IX yCHOBI/IﬂX, Ha CyMMy
HeormtadeHHOro OcHOBHOTO aoira (Bomieauero B O0s3aTeIbHbIN IUIATEXK) C
natel, cienyromei 3a JlaTo miarexka, O JAaThl IOJHOTO IOTallleHUs
OcuoBHOro noinra (Bomeamero B OOs3aTENbHBIN IUIATEK) HAYHUCISIOTCS
HpOHeHTBI 34 IMOJIb30BAHUC er}lI/ITOM 10 CTaBKE

‘ % TOJOBBIX.
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00513aTeJILCTB MO0 JO0Tr0BOPY MO MECTY
HAXO0K/IEHUS 3aeMIIHKA.

Ne
n/n YcaoBue Copaep:xaHue ycJIOBUS
5. Iopsinox onpesaeJeHUst Kypca | Ilpu coBepmieHnu omepanuii 1Mo kapTe B BalioTe, OTIMYHON OT BaJIOTHI
MHOCTpaHHO# BamioThi ipu IMepeoge | CHUCTa KapThL:
5.1. cnucanue cpenctB co Cuera Kaptel/ 3aumcienue cpencts Ha Cuer
JCHEKHBIX  CPeICTB  KPeaIuTOpOM ped P peac
Kaptel npousBomurcss Ha cymmy Ornepanuu, NepecuUTaHHON B BaIOTY
TpeTremy iy, YKA3AHHOMY | Cyera Kapter, B cootserctsun ¢ Tapudamu® mo kypey Bamka®l w/mmm
3aeMIIMKOM IUTaTE)KHOW CHCTEMBI, IEHCTBYIOMIEMY Ha MOMEHT 0OpaOOTKH IIaTEKHBIX
JOKyMeHTOB To Omepanuy, NOCTYNHBIIMX B baHkK, 3a HCKIOYeHHEM
Omnepanuii, yka3aHHBIX B 11.5.2.
Kypc mepecuera, neiictByromuii Ha MOMeHT o00Opabotku bBankom
MOCTYIHBIINX IIATEKHBIX JOKYMEHTOB 110 Oriepariy, MOKET HE COBIAIaTh
C KypcoM IepecueTa, MICHCTBOBAaBIIMM IIpU €€ COBEpIICHUH (TIpHU
MIPOBEJCHUH ABTOPH3ALIMH), YTO MOXET HOBJICYb Pa3HUIY MEXKAY CYMMOMH,
Ha KOTOPYIO YMEHBIICH/YBEeJIMUeH PacXoIHbIi JUMUT 1O KapTe B MOMEHT
coepiieHuss Onepauuu, U cymMMmol, dakrudyeckn crnucanHoi co Cuera
Kaptel/ 3aumcnennorr Ha Cuer Kaptel. KypcoBas pasHuiia, eciu oOHa
BO3HHKaeT, crnucbiBaercsi co Cuera Kaprei/3auncnsercs Ha Cuer Kaptel B
MOMEHT 00pabOTKH MJIaTEXHBIX TOKYMEHTOB 1o Omneparuu, TOCTyUBIINX
B bank, B cucteme baHka m He MOXET OBITH NMPEIMETOM HPETEH3UH CO
croponsl Jlepxarens. [lepkaTedb MOXET O3HAaKOMHUTBCS C JaToH
coBepmieHns Omepanuu (IaToit ABTOpH3alMN) W NATOH €€ CIHCaHHI CO
Cueta Kaptsl B Otyere.
5.2. mepecuer B BamoTy Cuera KapTel mpomssoautcs o Kypcy banka®?,
JecTByOIEeMy Ha MOMEHT coBepiieHus Onepanuu no Kapre (Ha MoMeHT
ABtopuzanmu), mo OmepanusaM IpueMa/BbIJaddl HATWYHBIX JIEHEKHBIX
cpencts B Ilompaznmenenusix u OaHkoMmarax baHka, mepeBoja AEHEXHBIX
cpenctB B YKO Ha cuera (U3MUECKUX JIHI, OTKPHITEIC B baHke, IO MHBIM
olepanusmM, IepeyeHb KOTOpbIX pasmenieH Ha O¢unuanbHoM caiite baHka.
6. Koanuectno, pa3mep "
_ | Kimuent ocymectBiser mnonHoe mnorameHue OOs3aTeNbHOrO IIaTEXa,
NEePHOMYHOCTE  (CPOKH) IUIaTeskei PACCUUTAHHOrO Ha JaTy IOTalleHMsl 3a[0JKEHHOCTH, He mos3aHee 30-Tu
3aeMIMKA 110 J0T0BOPY WJIM MOPANOK | xaneHIapHbIX qHEH ¢ qatel OTuera o Cuery.
omnpeaeJieHUs] ITUX IJIaTexel
7. IMopsinoxk M3MeHeHHs1 KOJM4YECTBA,
azMepa U NMEPUOJUYHOCTH (CPOKOB)
P P . P P OtcyTcTBYET
nJiaTeskeil 3aeMIMKA MPU YACTHYHOM
J0CPOYHOM BO3BpaTe KpeauTa
8. Cnoco0bl ucnosiHeHusi 3aemuiukom | IloramieHne 3a70KEHHOCTH 1O KapTe MPOM3BOAUTCS MyTEM IMOMOIHEHMS

Cuera KapThl OJHMM M3 CIEIYIOIIUX CIIOCOOOB € YYeTOM MOpsAKa,
ycranosneHHoro B [lamsrtke Jlepxarens:

1) myTeM mpoBeACHHUS OTEPAIUH «IIEPEBO C KAPTHI HA KapTy»:

- dyepe3 YcrpoiicTBa camooOcryxuBanus banka;

- c ucnonb3oBanreM SMS-6aunka (MoOuIbHOTO OaHKa);

- cucnons3oBanueM Cuctemsl «Coepbank OHnaitny;

- uepe3 OIEePalMOHHO-KACCOBOTO  pabOTHHKa B JIIOOOM
Ilonpaznenenuu banka,

- uepe3 KonrakTHslil neHTp banka.

2) HAIMYHBIMH  JICHEXKHBIMH  CPEICTBAMH C  HCIOJIb30BAaHUEM

KapThl/pEKBU3UTOB KapThI:

9 [lompobnas MHpOpMaNUs o MpaBMIaxX mHepecueTa (KOHBEpCHHM) omepaiuii mo Kapram wusnoxena B Tapupax u pasMelieHa Ha
OdunransHoM caiite banka.
91 Undopmanus o kypce banka pasmerena Ha OdunuansHom caiite banka.
9 Nudopmanus o kypce banka pasmemena va Odunuansnom caiite banka.
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1?/%1 YcaoBue Copaep:xaHue ycJIOBUS
- 4epe3 YcTpoiicTBa camooOcyxuBanusi banka ¢ MoxyneMm mpuema
HAJIMYHBIX I€HEXHBIX CPECTB;
- dYepe3  OINEPAalMOHHO-KACCOBOTO  paboTHWKa B JIIOOOM
[Monpaznenennn banka;
3) GaHKOBCKUM TepeBogoM Ha CUeT KapTh;
4) myTeM MPOBEACHHS ONMEPALUH KIIEPEBOJ C KApThl Ha KapTy» depes3
OduuuanbHblii caiit Banka®.

8.1 | BecuiatHblii  cmoco® wucnosHenusi | B coorBercTBuM ¢ Tapudamu banka norameHue 3aJ0/DKeHHOCTH 10 KapTe
32eMIIIKOM 0053aTeNbCTB no | myreMm nononHeHHs CdeTa KapThl ¢ HCIOJIB30BAaHMEM KapThl/PEKBH3HTOB
JA0roBOpYy KapThl CIOCO0AaMU, IEPEYNCIICHHBIMHY B 11.1)-2) paszaerna 8§ IHAMBUAYaIbHBIX

YCIIOBHIA, OCyIecTBIseTCs Oe3 B3MMaHusI Komuccnii banka.

9. O0s3aHHOCTDh 3aeMIIHKA 3aKJIIYUTH

He npumenumo
HHbIE 10T 0BOPBI

10. | Obs3aHHOCTH 3aeMIINKa no
Npei0CTABICHUIO obecrieyeHus
HCIIOJIHEHU S 00s13aTeNIbCTB no He npumenumo
JAOTOBOPY M TPeGOBaHMA K TaKOMY
ofecrne4eHn10

11. | Hean uUCNOJbL30BAHUSL 32eMIIMKOM

Ha nenn nuaaOTO IOTpEeOIeHMS.
NOTPeOUTEIbCKOr0 KpeauTa

12. OTBeTCTBEHHOCTL  3aeMIIMKA  3a
HeHajjIexkalnlee MCIOJHEeHHe YCJI0BUM OtcyTcTBYET
J0roBopa, pa3mep HEYCTOMKH
(wrpadga, neHM) HMIM NOPAJOK HX
onpeneaeHust

13. | YcaoBue 06 ycrynke kpeauTopom | [baHk BnpaBe MOJHOCTBIO MIIM YaCTHYHO YCTYIIUTH CBOM IpaBa TPEOOBAHUS
TPeTHUM JIMUAM TpaB (TpeGoBanmii) | 33A0MKEHHOCTH 10 JloroBopy JIOOBIM TPEeTEMM IHUAM] (mekcm 6
110 KoroBOpY K8aOpamHuix cCKoOKax nevamaemcs npu omcymcemeuu 3anpema Knuenma na

yemynky npag mpebosanus bauxa.

[baHk He BIpaBe MOJHOCTBIO WIM YAaCTUYHO YCTYNHUTh CBOM IIpaBa
TpeOOBaHus 3310JKEHHOCTH 10 JIoroBOpY JIOOBIM TPETHUM JIULIAM | (mexcm
6 K8AOPAMHBIX CKOOKAX neuamaemcs npu Hanuuuu sanpema Knuewma na
yemynky npag mpebosanus Banka).

14. | Cornacue 3aeMmmuka ¢ o0muMu | KiMeHT moaTBEpKIaeT, 4TO O3HAKOMIIEH € cojepkanneM OOMmuUX yCIoBH,
YCJIOBHSIMH JOTOBOPa MMamsarku [lepxarens, [TamsaTku mo 0e30mMacHOCTH, COTJIaceH ¢ HUMH H

00513yeTCs BBITIOIHSITh.
Obume ycmoBus, Ilamsarka [lepxkartens m [lamsatka mo Oe3omacHOCTH
pasmeniensl Ha OdurmanpaoMm caiite banka u B [loapa3aenenusnx banka, u
BbIarorcsi bankoM o tpeboBanuio Kinenra.

15. | Yeayru, oka3piBaeMble KpeIuTOPOM

3aeMIIIUKY 3a OTACJIBHYIO ILIATy H

HE00X0IMMbIe I 3aKJ/II0OYCHHUSA

J0roBOpPa, MX LeHA WIN MOPS/IOK ee
corJjiacue

omnpeaesJiecHuss, a TaKiKe

3aeMIIIUKAa HA OKAa3aHUE TAKUX yCJIYyr

He npumenumo

9 [Ipu HAMYUK TEXHUIECKON BO3MOKHOCTH.
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16.

Cnocod o0MeHna nHpopManuen MexIy
KPeAUTOPOM H 32eMILHKOM

Oo6meH unpopmanueit Mexxay Kimmentom n bBaHkoM MOKeT 0CyIecTBIsSThCS
MOOBIM W3  CIEAYIOMHX  CHocoOOB:  IMOCPENCTBOM  TenedOoHHOI,
(haKCHMIJILHOM, MOYTOBOH CBS3M, MOCPEICTBOM JHMYHOW siBKM Kimenra B
Ilogpaznenenne baHka, a TaKXkKe TIOCPEACTBOM Y IAJCHHBIX KaHAJIOB
00CITy>KMBaHMs, UCTIOJIB3yeMbIX baHKOM.

B cirydae oomena nadopmanmert Mmexxay barkom u Kimmertrom mocpencTsoM
MOYTOBOIM CBsI3M Takas HMHQpOpMaIMs JODKHAa OBITh HampasjeHa Mo
MMOYTOBOMY  anpecy/ampecy  (DaKTHYeCKOTO  IMPOXKMBAHUS ~ CTOPOH,
yKazaHHoMYy B Jlorosope.

YBenomireHne/coodmeHne OyneT CUNTaThCsl HAIpPABICHHBIM HaIJIC)KAIIM
o0pa3oM, eciM OHO JIOCTaBJICHO IO IOYTOBOMY  ajpecy/aiapecy
(haKTHIECKOTO MPOXKUBAHMS CTOPOH, YKa3aHHOMY (bIM) B JloroBope.

Bank Moxer HampaBiaaTh KiueHty  MHGOpMAIMIO  MTOCPEACTBOM
AEKTPOHHOH MOUTH 1 SMS-coobmenuii.

OrpaHuyeHusi Ha UCIOJb30BaHME KOHKPETHBIX CIIOCOOOB 0OOMeHa
nH(pOpManNy B OTAEIBHBIX CIIydasx Onpeeistorcss OOMIMHI YCIOBUAMH.

17.

YciioBUS Npe0CTABIEHUS JIbTOTHOTO
NMepuoIa KpeIuTOBAHUS

OTtcyTCcTBYET

18.

YciaoBue o 3apaHee JaHHOM aKLenrTe

Knment npenocrasnsier banky cornacue (3apanee naHHbIN akuenT) u bank
HMeeT IpaBo 0e3 AOMOIHUTENBHOTO cornacus Kinenra cnuceiBate co Cuera
CJICTYTOIINE CYMMBI:

- CyMMBI OIlepanuii, paHee 3a4icieHHble baHKOM 10 3asBIICHUSM O
CIOpHBIX  ONepanusix, IpHU3HAaHHBIX baHkoM B  Xxoze
paccieoBaHUsS HEOOOCHOBAaHHBIMM (C y4YeTOM IIPOLEHTOB 3a
MIOJb30BaHNEC KPEAWTHBIMH CPEICTBAMH C JaThl OTPAXKCHUS
onepauuu no Cuery KapThl);

- CyMMBI, OITHMOOYHO 3a4nciIeHHbIe bankoM Ha CueT KapTel;

- CyMMY IIIaThl 32 00CITyKMBaHHE KapThl.

19.

3aBepeHus] M TAPAHTUH

Knuent mnoareepxgaeTr M rapaHTUpyeT, 4YTO Ha JaTy IOANUCAHMSA
WHauBHyanbHBIX YCIOBHM B OTHOIIeHHWH KimeHTa He Beiercs Neno o
6ankporcTBe, KitmeHT He mpu3HaH OaHKPOTOM.

20.

Oo0padoTka BaHKOM INepCOHAJIBLHBIX
nmaHHbIX Kiinenra

Knuent cornamraercs ¢ teM, uto baHk nMeer mpaBo Ha 00pabOTKy Bcex
NIepCOHAIIbHBIX AaHHbIX KimeHTa, B TOM 9HCIe, YKa3aHHBIX B 3asBICHUH
Kinnenra I/I/I/IJ'II/I B HUHBIX JOKYMCHTaX, B COOTBETCTBUH C q)e,uepaanLIM
3aK0HOM OT 27.07.2006r. Ne152-®3 «O nepcoHalIbHBIX AAHHBIX», KOTOpas
BKJIIOYAeT COBEPIICHHE JII000T0 IeHCTBUS (ONepanni) WIH COBOKYITHOCTH
JeUCTBHH (oTeparuii) ¢ NCIIOIb30BaHUEM CPEJICTB aBTOMATH3aNH WK 0e3
HCTIOJIb30BAHUA TaKUX CPEACTB C IEPCOHAIbHBIMU JJAHHBIMU, BKITFOYAaSA C60p,
3anmuch, CucreMaTu3aluio,  HAKOIUIEHHE,  XpaHEHHWE,  YTOYHEHHE
(oOHOBIIEHUE, U3MEHEHUE), U3BIEUCHNE, UCIIOJIb30BaHNe, 00e3TMInBaHuE,
OJOKMpOBaHMWe, yAaJeHHe, YHWUTOXKEHHE, mepenady (IpenocTaBieHue,
HOCTyl’I) TIEPCOHAJIBHBIX MAaHHBIX, BKIIIOYasd mNE€pe€aady TPECTbUM JIUIIAM,
JICUCTBYIOIIMM Ha OCHOBAaHUH areHTCKUX JOTOBOPOB MIIM MHBIX JIOTOBOPOB,
3aKJIFOYCHHBIX MU C BaHKOM, B TOM YHUCJIC, B CJIy4a€ HCUCIIOJIHCHUA 150070071
HeHajyexkaniero ucnoinHenus Kimentom obs3atensctB 1o [lorosopy.
Vkazanuele Kimmenrom TNIEPCOHATIBHBIC JTaHHBIC MPEAOCTABIAIOTCA B HEIAX
KPEIUTOBAHUS ¥ UCIIOJHEHUS JOTOBOPHBIX 00s3aTENILCTB, OCYILECTBICHHS
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JefcTBUI, HalIPaBIEHHBIX HAa B3bICKAHUE IPOCPOUCHHOI 3a10J1KEHHOCTH IO

JloroBopy, a Takxe pa3pabOTKM BaHKOM HOBBIX HMPOIYKTOB M YCIYT H

nHdopmupoBanuss Knnenra o6 »Tux mpoaykrax M yciyrax. baHk umeer

IPaBO  IPOBEPUTh  JOCTOBEPHOCTh  IIPEJOCTAaBICHHBIX  KimeHTOM

NEPCOHATBHBIX JAHHBIX, B TOM YHCJIE C UCIOJb30BaHHUEM YCIYr APYTUX

OIIEPaTOpPOB, a TAKXKE MCIIOIb30BaTh HH(POPMAIHIO O HEUCIIOIHEHUH H/NIIN

HEHaJJIe)KalleM  WCIOJHEHWHM  JIOTOBOPHBIX  0053aTENbCTB  IPH

PaccCMOTPEHHH BOIIPOCOB O MPENOCTABICHUH APYTUX YCIYT U 3aKITIOYCHUH

HOBBIX JIOTOBOPOB.

Cornacue KnueHTa npefocraBiseTcs ¢ MOMEHTa MOANHcaHus Jlorosopa u

JEUCTBUTENIPHO B TEUCHHE MATH JIET MOCJe MCHOJIHEHUS JOTOBOPHBIX

o0s3aresibeTB. [l0 HMCTEYEHMHM YyKa3aHHOTO CpOKa JIEHCTBHE COTJIACHS

CUMTAETCS MPOJAJICHHBIM Ha KaXk[ble CJICAYIOIINE MATh JIET IPU OTCYTCTBUU

CBEJICHUH O €ro OT3bIBE.

Cornacue MoxkeT ObITh O0TO3BaHO KimeHTOM B J11000M MOMEHT IyTeM

nepenaun banky noamnucanHoro KineHTOM NMCEMEHHOTO YBEIOMIICHHS.

Knuent ynomHomouuBaet baHk:

® NIpeoCTaBIATh KIMEeHTY CBECHUS O IPOBOJMMBIX ONEPAIHAX [0 CUETaM
Kimenra, BBIIMCKY 110 cyeTaM, HHPOPMAIHIO, CBA3aHHYIO C UCIIOJTHEHHEM
[JoroBopa, mnpemioxkenuss baHka, WH(pOpManMOHHBIE M pEKIaMHBIC
coobmieHuss 00 ycnyrax baHka myTeM opraHu3aldd — pacchuiok SMS-
co00IIeHNH, PaCcCHUIOK M0 3JIEKTPOHHOM HouTe B axpec Knuenra, a Taxke
MOCPECTBOM Telle)OHHOM CBSI3H;

® [IPEJOCTABIATH HHPOPMANHUIO O IEPCOHATBHBIX aHHbIX KitneHnTa TpeTseit
CTOpOHe, ¢ KoTopoH y baHka 3aKiIIOU€HO  COINAIIEHHE O
KOH(UACHIMAIBHOCTH, B LEJIAX OCYLIECTBICHHS TeJC(OHHOH CBS3H C
Kinentom juist nepenaun HHGOOPMALMOHHBIX U pEeKIIaMHbBIX CO00IIeHHH 00
yciyrax banka;

e mpenoctaBiATh llaptHepy banka wunbopmammio o Kimente s
OCYIIECTBJICHHSI PETUCTPAllM B MpOrpaMMax IO BBITYCKY KaprT,
npoBoauMbIXx bankom u [laptaepamu banka mo BeiOpanHOMYy KimeHToM
KapTOYHOMY MPOJYKTY, HEOOXOIUMYIO ISl HCTIONTHEHNUs [loroBopa;

® I Lienel XpaHeHHUs! TOKYMEHTOB, COJIEpIKaIlluX MepCOHAIbHbIC JaHHbIC
Kimenra, a Taxke JUId CO3AaHMsI M XpaHEHHS MX IEKTPOHHBIX 00pa3oB,
MIPEIOCTaBIIATh YKa3aHHBIE TOKYMEHTHI CIICIMAIH3HPOBAHHON KOMITaHUH,
¢ KoTopoii y baHka 3akiroueH J0roBop 00 OKa3aHUM yCIIYT U COTJIAIlIeHNne
0 KOH(HUICHIMATHHOCTH.

[TpucoenuuuBIIMCh K mporpamme JosutbHOCTH «Cracnbo ot CoepOaHKay,

Kiuent Beipaxaet coriacue banky Ha epenady AKIIMOHEpPHOMY OOIIECTBY

«enTp mporpamm nosuibHOCTHY, aapec: Poccuiickas @enepanust, 115114,

r. Mocksa, 1-ii [lepbeneBckuii mepeyiok, aom 5, momemnienune Ne505/5086,

(manee — AO «UI1JI») cneayronux nepcoHaIbHBIX JAHHBIX: 1aTa POXKICHHUS,

HOMEp MOOWIBHOTO TenedoHa, I0J, ajpec dSIEKTPOHHOW IOYTHI,

HaCEJIEHHbIH ITyHKT NPOXHMBAaHUSA M PETHCTPAlMM, HICHTH(QUKATOPHI

KIHeHTa, (opMmupyeMble bBaHKOM, TpU3HAKK BBINOJHEHHUS YCIOBHUH

NIPUCBOCHUSI YPOBHS TPHUBWIIETUH B paMKax IPOTpaMMBbl, CBEIEHHS O

MIPOBOAMMBIX IT10 CYHETAM OIICpAlNAX C UCITIOJIB30BaAHUEM KApT, BHINMYIIICHHBIX
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Bankom, nHdopmanus o cyerax, BKIagax, NpoAyKTax M yciyrax banka, B
[eNIX y4acThs B mporpamme JosutbHOCTH «Cracmbo ot COepOaHka» B
COOTBETCTBHHM C MpaBWJIaMHU MpOrpaMMbl U HanpasieHust Kimuenty SMS-
coobmennii, Push-yBemomiieHmif, paccbUIOK B 3JIEKTPOHHOH MOYTE,
COIIMANBHBIX ~ CETAX, MECCEH/DKEepax, a TakKe MPOoYMX KaHanax

KOMMYHUKAIIUU TPOTPAMMBI.

21. | Ilopsnok paccMOTpPEHHs CIOPOB Hckn Knmenrta x banky o 3ammure mpaB noTpeOUTENeH MPEABSIBIAIOTCS B
COOTBETCTBHHU C 3aKoHOjaTelabcTBOM Poccuiickoir ®@enepanmu. Cropsl 1o
nckaMm bamka x KimeHty paccMmarpuBaioTcs B CyAe/MHUPOBBIM CyObEH IO
MeCTy HaxOXICHus (uianana baHka, OCYIIECTBUBINETO BbIIAdy KapThl

Knuenty.

22. | Moayuenue 3x3emmasipos Jorosopos | KinneHnrt noarsepkaaeT noiaydeHne MHIMBUAYaTbHBIX YCIOBUH, 3asiBIeHUS
u Tapudos banka.

BAHK: KJIMEHT:

[Ty6nu4HOE aKIIMOHEPHOE OOIIECTBO 10)4(0)

«Coepbank Poccumy»
MecToHaxoxaeHnue: . Mocksa JlokyMeHT, yaocToBepsonui TMa4HoCcTh Kinenra

Anpec: 117997, r. Mocksa, yi. Basunosa, 1.19

[TouToBHIi afpec: (cepus, Homep, mecmo u dama 6bl0ayu)

(adpec noopasoenenuss banka, no xomopomy oOondcua
00CMABNAMBCS KOPPECHOHOCHYUSA, 8 MOM HUCIe I0PUOUYecKu

3HayUMble cooduenus 8 pamkax Jozosopa)
Tenedon: (495) 500-5550, 8-800-555-55-50
daxkc: (495) 747-38-88

(0ondcrocms, noonuce, @.HU.0. pabomnuxa banka) (noonucs)

(®@.U.0. - nornocmeio 3anonnsemcsa Knuenmom)

(0ama)

Itamn nogpazaeneHus

0 MECTY 0(OPMIIEHHS
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YCJIOBUA NCITOJIB30BAHUA BAHKOBCKHUX KAPT ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosimue Ycnosusi ucronb3oBanust kapt [TAO CoOepbank (manee - YCIIOBUSI) B COBOKYITHOCTH C
[Tamsrroit Jlepxatens kapt [IAO Coepbank (manmee - ITamstka [epxkarens), [lamsaTkoi mo 6€30macHOCTH TIPH
WCTIONB30BaHMH KapT (manee — [lamsTka mo Oe3onmacHoCTH), 3assBIEHHEM Ha ITOTy4IeHNE KapThl (1asee - 3asBiieHue),
HaJJIe)KAIUM 00pa30oM 3alloJHEHHBIM W MOANHMCAHHBIM KIWEHTOM (nanee - Knment), AnprOomom TapudoB Ha
yciyru, npenocrasisiemble [IAO COepbank QusmdeckuMm numaMm (manee - Tapudbl) SBISIOTCS 3aKIIOYSHHBIM
mexnay Kimuentom u [TAO Coepbank (nanee - baHk) TOrOBOPOM O BBIITYCKE W OOCITYy’)KHBaHWU OaHKOBCKHX KapT
(manee - Jlorosop).

1.2. [IpenocraBnenue yciayr mo OaHKOBCKMM KapTaM, YCJOBHS WCIIOJIb30BaHUS KOTOPHIX HE YKa3aHbl B
HacTosmeM [loroBope, peryianpyercs OTAeIbHBIME JOTOBOPAMH.

B CJIydac MpOTUBOPCUUA MEKAY ITOJOKCHUAMNU I[ormaopa 1 JOTOBOPOB U IIpaBUJI O6CJ'Iy)KI/IBaHI/I$I, OTHOCAIIUXCS K
TEM WJIM UHBIM BHUJaM YCIYT 11O 0aHKOBCKUM KapTaM, OTACIBbHBIC JOTOBOPHI U IMpaBUJIa 06CJ]y}KI/IBaHI/I$l HUMCIOT
MNPEUMYHICCTBCHHYIO CUITY.

1.3.  KumeHT 00s13yeTcsi BHINOJHATH ycioBHS J[OroBOpa, a TaKKe NPU HAJIMYUH JOTOJHUTENBHBIX KapT™
obecrnieunTs BBITTONHEHHE yermoBuit [loroBopa lepxarensmu [{0MOMHATENBHBIX KapT.

1.4. bank nmeer npaBo ycTaHaBIMBATh U BBOJUTH B JelicTBre Tapudsl mepBoro uncia Kaxaoro mecana. [Ipu
HE00X0IUMOCTH U3MeHeHus Y ciopuid, [Tamsatku [epxkarens, [lamarku mo 6e3onacHocTn bank He MeHee ueM 3a 7
(cemp) KalleHAApHBIX JHEH yBemomisieT 00 atom [lepxarens depes odunmanpHblil caiit banka B cetn MHTEpHET
www.sberbank.ru (manee — Odunmanbhsiii caiit banka). [Ipu HeoOxoauMocT n3MeHeHus Y cinoBuid, Tapudos,
[Tamsitu Jeprxarens wiu [lamsaTku 1o 6€30MacHOCTH B CBSI3H C BBOJOM B JICHCTBHE HOBOTO KAPTOYHOTO MTPOYKTA
WJIN yIydiuneHus [uist Jlep>katens ycIoBHA NpeA0CTaBICHUS JEHCTBYIONINX KapTOYHBIX POLYKTOB H YCIyT IO HUM
Bank noBoaut mo Jlepikarens ykasaHHbIE W3MEHEHHUS HE MeHee 4eM 3a | (0JuH) KalleHAApHBIA JIEHb J0 JaThl HX
BCTYIUJICHUS B CUITY.

1.5,  OcoGeHHoCTH BBbIIyCKa M OOCIIY>KMBaHMS OTAENBHBIX BUAOB KapT ONPEHCISIOTCA IOMOIHUTEIbHBIMU
YCIIOBUSIMH JJIs1 OTAETBHBIX BUAOB KapT, yKa3aHHBIMU B pa3zene 13 Hactosmux Ycnosuid. B cixydae npotuBopeunii
MEX]Ty OCHOBHBIMH TTOJIOKEHUSIMU Y CJIOBUH 1 OCOOCHHOCTSIMH BBITTYCKa U 00CITY>KUBaHUS OTJICIILHBIX BUIOB KapT,
orpeeNieHHBIMH pasenioM 13 Y cnoBuii, mociieiHne UMEIOT MTPEUMYIIIECTBEHHYIO CHITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThl €r0 MOJNUCAHHS U IPEKPAIaeT CBOE JeHCTBUE MPH 1101a4e 3asBICHUS
o 3akpbiTiu cueta Kaptel Kinnentom B noapasnenenue banka/mpencrasurenem B noapaszaeneHue banka no mecry
BeneHus cueta Kaptsl, mpu atom KnueHT 06s13aH:

- YIJIaTUTh KOMUCCHHU U IUIATBI, TPEAYCMOTPCHHBIC I[OFOBOpOM;
- MOraCuTb TCXHUYCCKYHO 3a/I0J2KCHHOCTD;

- MIOTaCUTh B MOJTHOM 00BeMe OOIIYIO 33/I0JPKEHHOCTD, BKITIOYAS IJIAThL, IpeycMoTpeHHble Tapudamu (s
ne0eTOBBIX KapT ¢ oBepapadToM);

9 JlonmonHMTENbHAS KapTa — BTOpas U MOCIeAyIolUe 1e6eToBblE KapThl, BLITYIEHHbIE K 0HOMY cdeTy KapThl Ha UMs ApYroro GpU3M4EcKOro
muna — Jepxkarens JlomonHuTtensHoi KapThl. Beimyck JlONMOJHUTENBHON KapThl OCYIIECTBISIETCS Ha OCHOBAaHMMW 3asBiieHHs Kiuenra
ycTaHoBIeHHO# bankoM ¢opmel. Onepaiiuu, coBepiiraembie Mo JomoNHUTENbHON KapTe, oTHOCATCs Ha cueT Kapter Kinenra.

B kauectBe HOHOHHHTGHBHOﬁ KapTbl MOTI'YyT OBITH BbBINYHICHBI TOJIBKO KapTLI BUJia U TUla, COOTBETCTBYIOUIUEC BUAY U TUITY OCHOBHOM KapThI.
KonunuectBo ﬂOHOJ’IHI/lTGJ’IbeIX KapT, BBIITYCKAEMBIX K OTHOMY CUETY Kame, HEC OTPaHHUYCHO.

Jepxarenb JIOMOTHATEIFHOW KapThl MOXKET PACIIOPsDKAThCS ICHEKHBIMU CPEACTBAMH, HAXOJAIIMMUCS Ha cyete KapThl B npe/ienax JIMMHTOB,
yCTaHOBJICHHBIX KIIMEHTOM, U JIMMHUTOB, YCTAHOBICHHBIX baHkoM. Jlepikarens J{OMONHUTENHONH KapThl MOXKET COBEPILIATH OINEPALMH 10
cuety Kaptel ¢ ncnionb3oBanuem Kaptel/ pexBuznTtoB kapTbl/ NFC-kapThl 1 ¢ ncnoiib3oBaHieM bruomerpruueckoro Metoa MASHTU(GHUKALIH.
Jepxarens JIononHUTENBHONW KapThl MOXKET MCHONB30BaTh KapTy /Ui OmiaTbl TOBapOB M YCIYr B TOPrOBO-CEPBHCHBIX MPEIANPUATHSX,
BKIIIO4Yasi VIHTepHeT, MoJTy4YeH s/BHECCH S HAMYHBIX ICHESKHBIX CPEACTB Ha cueT KapTel B moapaseneHusx banka u B Apyrux KpeauTHBIX
OpraHM3alusX, Yepe3 yCTPOHCTBa CaMOOOCTy)KUBAHHS, TOTYYCHUS ICHESKHBIX CPEJICTB B TOPTOBO-CEPBUCHBIX MPEANPHUITHSIX (TIPU HATHYNH
TEXHUYECKOH BO3MOXHOCTH) / HOMYYEHHs ICHEKHBIX CPECTB MPH OIUIATE MOKYIKH B TOPTOBO-CEPBUCHBIX MPEANPHATHAX (MIPH HATMYUH
TEXHHYECKOH BO3MOXXHOCTH), a TaKKe, NP HAIMYMH TEXHHYECKOH BO3MOXKHOCTH, COBEpIIATh orepaiuu uepe3 cucreMy «CoOepOaHk
Omnnaita» (Joctyn B cucremy «Coepbank OHiaifH» ocymiecTBIsieTcs NMpU yCIoBHM Hammamst y Jlepxartens [lOMOTHHUTENEHOH KapTel
NEWCTBYIONIEH OCHOBHOM KapThl, 3aperHCTPHPOBAHHON i goctyma kK SMS-Ganky (MoOwibHOMYy ©0aHKy), © yCTpOWCTBa
camoo0ciyxuBanus banka.
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- 3aBEPIUINTHh MEPOIPUATHS IO YPETYINPOBAHUIO CIIOPHBIX OTIEPAITHIA.

KiMeHT MOJKET IoJaTh 3asBICHHE O 3akphiTu cdeta Kaprel uepes «C6epbank Ommaitn»® B mopsjuke,
onpeeneHHoM B pasaene 10 Ycnosuii, umu uepes Konraktusiii entp banka®. Ilpu o6pamenun B KoHTaKTHBII
Lentp banka npentndukanus u ayreaTndukanys KimeHnTa ocymecTBiseTcs B IOPSIKE, ONMPEISICHHOM B pa3ieie
11 Vcnoswmii. Pacnopsbkenne Knmenta Ha 3akpeiTie cuera KapTbl, MPOTOKON MPOBEAEHUS COOTBETCTBYIOIIMX
omeparviii B aBTOMAaTH3MPOBAHHON cucteme baHka, ucnonb3yemol juis oOcimyxxuBaHus Kimenrta uepes
Konraktaeiii Llentp banka, pacmmpoBka ayamosamucu pa3roBOpOB omepaTopoB ¢ KimmeHTOM SIBISIOTCA
JIOKyMEHTaMU, MOATBEPKIAI0OMMU BoJlen3bsiBieHune Kinenra o 3akpbiTuu cuera KapThl. YKa3aHHbIC JOKYMEHTHI
MOTYT HCIIOJIb30BaThCsl BaHKOM B KadyeCTBE NOATBEPKAAMOIINX JOKYMEHTOB IPH PAaCCMOTPEHUHM CHOPHBIX
CUTYallUii, B TOM YHCIIC B Cy/JE.

2. BAHKOBCKAS KAPTA

2.1. bankoBckass kapra (mamee - Kapra) - acOeroBas OamkoBckas kapta banka. Kapra MoxeT OBITH
MEPCOHAIM3UPOBAHHON (C yKa3aHWEM Ha JIMICBOW CTOpOHe MMeHU u ¢amwiuu [epxkatens Kaprter) mu6o
HeMepCcoOHATM3NPOBaHHOM (0e3 yKkazaHus Ha TuIeBoi cTopoHe KapTel nMeHHBIX naHHBIX [epxkatens Kapter).

Kapra siBnsieTcst COOCTBEHHOCTHIO baHKa U BbIAaeTCS BO BPEMEHHOE nosp30Banue’’.
Kaprta moxet OBITH BBIJaHA:

- npu oOpaieHun B moapaszaeneHue banka;

— II0CPENCTBOM KyphepcKoii 1ocTaBku®;

- Ha TEPPUTOPHUU TIPENNpUATHS (OpraHu3anui)/ yIeOHOTO 3aBeIeHUs, C KOTOPHIM 3aKIF0UEH 3apIUIaTHBIN
JOTOBOP;

— WHBIM COTJIacoBaHHBIM Mex 1y bankom n Kimentom cocoGom.

2.2. BaHK MMeeT IpaBo 0TKa3aTh 6€3 00bACHEHHS IPUYHH B BBIITYCKE, HEPEBBITYCKe, AKTUBAMK®® UK BbIIaUe
Kaptsl. bank He Bbimyckaet KapTsl muiiaM, KOTOpbIe TIPU3HAHBI OAaHKPOTaMU, WIIH B OTHOIIEHHH KOTOPBIX BEJETCA
neno o GankporcTtBe B cooTBercTBUU ¢ DemepanbHbM 3akoHOM OT 26.10.2002 Nel27 «O HecocToATeIHOCTH
(6ankpoTcTBE).

2.3. baHk He ocymiecTBISET BBINMYCK, MEPEBHINTYCK, AKTUBaNWIO W Bbinady Kapt ¢uswueckum nmnam, 9bu
JTaHHBIC COBIAJIAIOT C JAHHBIMH JIMII, BKJIIOYCHHBIX B IIEPEUCHb OpPraHu3aIuil 1 (PU3NUECKUX JIUI], B OTHOUICHUU
KOTOPBIX HMMEIOTCS CBEJCHHMS 00 MX MPUYACTHOCTH K 3KCTPEMHUCTCKOW JIEATEIILHOCTH WMJIM TEPPOPU3MY, HIIH
JAHHBIMU JIUI], B OTHOIIEHHH KOTOPHIX MEKBEIOMCTBEHHBIM KOOPAMHAIMOHHBIM OPTaHOM, OCYIIECTBIISIONINM
(YHKIIME 110 TPOTHBOACWUCTBUIO (DMHAHCHPOBAHHWIO TEPPOPU3MA, NPUHATO pEIIEHHE O 3aMOpaXKHBAHUU
(6moKMpOBaHNM) IEHEKHBIX CPEJICTB WIM MHOT'O UMYIIIECTBA.

2.4.  Jlepxarenem KapTel sBIsieTcst JIMIIO, KOTOPOMY BBIIYIIEHA KapTa, [IOJy4MBIIEE MIPABO HA MOJIb30BAHUE
Kaproii B coorBercTBuu ¢ HactosimuM JloroBopom. O6paszen noanucu Jepxkarens KapTel numeercst Ha 000pOTHOM
cropoHe KapTsl (ipu HATHMYXN TIOJIOCHI JUISI TIOJIITUCH).

2.5. Hepxatens MoXeT HUCHOIb30BaTh KapTy nAns omaTel TOBapoB M YCIYT B TOPTOBO—CEPBHCHBIX
NPEeanpUsITUAX, BKIoyas VHTepHET, MOTy4eHUs/BHECEHHUs] HAJTMYHBIX JCHEXKHBIX cpelcTB Ha cueT KapTel B
noapasaeneHusx banka, B Apyrux KpeAUTHBIX OpraHU3alMsIX, Yepe3 yCTpoiicTBa caMO00CTy KUBaHUSI, TIOTYIEHHS

9 [Ipu HaMUYUH TEXHUYIECKOH BO3ZMOKHOCTH.

% [Tpu HAUYMK TEXHUYECKOH BO3MOKHOCTH.

97 BaHKOBCKOE npwioxkenne banka «[IPO100 ComnmansHas» MOKET BBIIABATHCS B paMKax OTIENBHBIX BHUIIOB KapT, SBISIOLIAXCS
cOOCTBEHHOCTHIO TapTHepa baHka 1o sMuccun GaHKOBCKOTO MpriIokeHHs baHka.

% TIpu HaIMYUK TeXHUIECKOH BO3MOXKHOCTH. Kyphepckas I0CTaBKa HPOU3BOMUTCS HPHU YCJIOBHH, YTO KyphepcKasi CIIyxkO0a OCYLIECTBISET
JIOCTaBKY IO yka3aHHOMY Knumentom aapecy. Komuccus 3a mpenocTaBieHue yCayru Kypbepckoil JoctaBku cnmcbiBaeTcs co Cuera KapTel
nociue Beinaun KapTel KiMeHTy B COOTBETCTBHHM C ISUCTBYIOIIMMHU Ha JaTy MOJA4YH 3asBKH Ha KyphEPCKYIO IOCTaBKY Tapu(amu, KOTOpbIe
pasMelieHbl Ha OpUIHaTBLHOM caiite baHka.

9 AxTHBanMs — Tpolledypa YCTaHOBIEHHsS bBaHKOM cTaTyca KapTel, Mo3Bomsomlero cosepmiaTh omeparuu no Cuery KapTel c
ucnonszoBanueM Kaptel/ pekBuzntoB Kaptel/ NFC-kapThl U ¢ ucmonbp3oBaHieM bromMeTprieckoro MeTo1a HACHTH()HKAIIUH.
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JIEHEKHBIX CPEICTB B TOPTOBO-CEPBUCHBIX MPeANpUATUsX %%/ moJTydeHHs JEHEKHBIX CPEICTB MPH OIUIATE HOKYIIKH
B TOProOBO-CEPBUCHBIX HpeAnpuaTuax®l, a Takke CcoOBeplICHHs OIepaluii dYepe3 yHaleHHbIE KaHaIbl
obcyxkuBanus. IIpoBeieHNE BBIIEYKA3aHHBIX ONEPAlUii BO3MOKHO NP HATMYUM B MECTE UCII0JIb30BaHus KapThl
JIOTOTHIA COOTBETCTBYIOLIEH MIATEeXHON cucTeMbl/ MH(OPMALUMUM O BO3MOKHOCTH COBEPIIEHHs OIepaluil ¢
ucnonbsoBanneM NFC-kapr/ QR-xoma maprrepal®®/ QR-xoma moxymarens'®/ SberPay!®/ Buomerpuueckoro
Metoa uaeHTH(UKamuu®, Bblgaua HaIMYHBIX JCHEKHBIX CPENCTB/ BbIAaua HAIMYHBIX JCHEKHBIX CPEICTB
OJIHOBPEMEHHO C OILIATOM TOBAPOB U yCIyT BO3MOKHA B TOPrOBO—CEPBUCHBIX IIPEANPUATUAX IPH HATMYUH B MECTE
COBEpILEHHUs ONepalyi HHPOPMAIUU O BO3MOKHOCTH BbIIaul HATHYHBIX JIE€HEKHBIX CPEICTB/ BbIIAYM HAJTHIHBIX
JIEHEKHBIX CPEJICTB € OIIATOM MOKYIKM B pejiesax IMMUTOB, ycTaHOBIeHHbIX Tapudamu.

2.6. Jns  cosepmenus'® onepamuu ¢ MCIONB30BaHMEM bBHOMETPHUYECKOTO METOAA MACHTH()HMKALMH

Jlepxarento HEOOXOAMMO CaMOCTOSTEIBHO MPOWTH PETUCTPAIUIO JIMIIA B TOPrOBO—CEPBUCHOM MPEIIPUATHH,
3aKIOuMBIIeM ¢ baHKOM JOTOBOp Ha MPOBEACHHUE PACUETOB IO OIMEPANUSM, COBEPIIAEMBIM C HCITOIBF30BAaHHEM
0aHKOBCKUX KapT (3kBaiipunr) (nanee — TCII), Ha ycTpoiCTBE, OCHAIICHHOM OMOMETPUYECKUM CEHCOPOM, ITyTEeM
ckanupoBaHus Juna Jepxkarens. Peructpaums nuna MpOU3BOAMUTCS TMPU  YCIOBUU IIPEIBAPUTEIHHOTO
npepocrasienus Jlepxkarenem banky cornacue Ha 06pabOTKy €ro OMOMETPHYECKHMX MEPCOHATBHBIX JaHHBIX 0’ 1
TIpH HAMWYUH cBefieHnid o Jlepikarene B Oaze maHHBIX banka, monTBepxkaaercs myteMm BBoga [IMH, u cunrtaercs
3aBEPILICHHOM B Cllydae yCIEIIHOU omiaThkl ToBapoB u yciyr B TCII, coBepiieHHo# ¢ ncnonb3oBanueM KapTei.

B pamkax perucrpauuy jaMua K OTCKaHHPOBAaHHOMY JIMIy MOXKET OBITh NpPHKpEIUieHa Toibko oxHa Kapra.
W3o0paxkenne nula, 3aperucTpUpOBAaHHOE M IpUKpemsieHHoe K Kapre, He MoOXeT ObITh HCIIOJIB30BaHO IIPH
peructpauuu apyroi Kaptel.

[Ipu nepeBbimycke KapThl 11t JanbHEWIIEro COBEpLICHMsI ONEpaluii ¢ HCIONb30BaHMEM buomerpuueckoro
MeTo/1a uaeHTHuuKau [epxarens TOKeH MOBTOPHO MPOUTH Tiporienypy peructpanuu imma B TCIL.

2.7. TlonydyeHne HaIMYHBIX JICHEKHBIX cpeacTs co Cueta KapTeil® ocymectsnsercs ¢ npeabasnennem Kaprel,
3a MCKIOUeHneM ciydaes, korna Kimuent/IIpencrasurens'®® Knnenta oGpamaercs B nogpasencuue banka 3a
MOJy4EeHHUEM HaJMYHBIX AEHEXKHBIX CPeACTB B ciryuyasx yTpaTtsl Kaptel Knuenrtom, 3axsara KapTel ycrpoiicTtBoM
caMo00CTyKHBaHUs, OJOKMPOBKOW KapThl MO MOJO03pEHUIO B KOMIIPOMETAIMM MpPU COBEPIICHUW OMeparuu
KnuenTtoMm, TexHuueckoil HewcnpaBHOCThIO KapTbl, MCTeueHHEM CpoKa ee JEWCTBUSA, a TakXke B Cllydasx,
NPEAYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATeNbCcTBOM Poccuiickoit @enepannu. [1o JJonoaHUTENbHBIM KapTam
BbIJIa4a HAJTMYHBIX JEHEXKHBIX CPEICTB OCYILECTBISIETCS TOJIBKO MPH NpeabsBicHun KapTol.

2.8. Kiuent/ TlpeacraButens Kinenra Bipase oOpatuThes B oapasaeicuue banka nmo mecty Beaenus Cuera
Kaptel ¢ mesnpio Bbimycka JIOMOJMHUTENBHON KapThl TAaKOro K€ BHJA, YTO W OCHOBHAs KapTa, C Y4YETOM
0COOCHHOCTEH BBIITYCKa M 00CTYXKUBaHUI OTAEIHHBIX BU0B KapT, ykazaHHBIX B paznene 13 VcmoBwuii.

100 [Tpu HaMMUKK TEXHUYIECKOH BO3MOKHOCTH.

101 [Tpy HaMYMK TeXHUYECKOH BO3MOKHOCTH.

102 QR-koz mapTHEpa — JABYXMEPHBIH INTPHX-KOJ, MPEIOCTABNSEMbIii BaHKOM TOProBO—CEPBHCHOMY MPEINPUATHIO, W MO3BOJISIONIHIA
Jleprkateinto oCylIeCTBIATh OIJIATY TOBApOB U YCIYT co cyera KapThl B TOProBO—CEpBUCHOM IPENPHUATHH Yepe3 MOOMITbHOE PHIIOKEHHE
Banka.

103 QR-koj moKymaTens — co3aBaeMblii camocTosTensHo Jepxatenem (Jepxarenem JIOMONHUTENBHON KapThl) C HCHOJIb30BAHUEM
MOOMIIBHOTO TpHIIOKeHUsT baHKa IBYXMEPHBIA MTPUX-KOJ, COACPIKAIIMNA B 3aI(PPOBaHHOM BHJIE (TOKEH) HH()OPMAINHUIO, TIO3BOJISIONIYIO
Banky onpenenuts Kaprty, Beibpannyto [depxarenem (epxarenem JonoaHnTensHOM KapThl) it popmupoBanus QR-koma mokynarens, u
0 CYETy KOTOpO# OymeT mpoBe/ieHa ONeparys OIIaThl TOBAPOB/yCIIyT.

104 Tnaru uepe3 Coepbank (SberPay) — cnoco6 coBepIIeHUs ONEPALUU OIUIATHl TOBAPOB U YCIYT B CETH MIHTEPHET ¢ MCHOIb30BaHHEM
MOOHITBHOTO MpuiiokeHust banka v SMS-6anka (MoOuIbHOTO OaHKa).

105 BHOMeTpH‘leCKHP’I METOQ H}]eHTH(bI/IKaLIl/IPI — YCTaHOBJICHUE JIMYHOCTU )lepmaTenﬂ C NPUMCHECHUEM TEXHOJIOI'MU 6I/IOM6TpPI'-leCKOFO
pacno3HaBaHUA U C UCIIOJIb30BAHUEM GI/IOMeTpl/ILleCKI/IX NEPCOHAIIBHBIX JaHHBIX (le/l HaJIMYUH TEXHUYECKOM BO3MO)KHOCTI/I).

106 [Tpu HAMMYMU TeXHUYECKOH BO3MOMKHOCTH.

107 Cornacue Ha 06pabOTKy GHOMETPHYECKHX MEPCOHANBHBIX JAHHBIX MOYXET OBITh TIPENOCTaBIEHO JlepKaTeneM B MojpasieneHnu barka
WM, TpU HaIWMYMM TEXHHIECKOH BO3MOXHOCTH, B cucreMe «COepOank OmmaifH» mmbo ycTpolicTBe camooOcmyxuBanus banka.
IpenocraBnenne cornacust Ha 06pabOTKy OHOMETPHUECKHX EPCOHAIBHBIX JAHHBIX SBISCTCS JOOPOBOIBHBIM U HE BIMSET HA IIPOBECHHUE
omnepanuii no Kapre 6e3 ucnonszoBannst buomerpraeckoro Merosa HaeHTHHUKAIIN.

108 Cyer xapthl (CueT) — GAHKOBCKHIi CUeT, OTKPHIBAEMBbIH Ha MMs KilMeHTa, I OCYIIECTBJICHHUs OTepaluii ¢ ucroib3oBanueM KapTol/
pexBusutoB KapTbl/ NFC-kapTel/ 0e3 mpexbsiBieHus KapTel He NpOTHBOpevalIMX ACHCTBYIOLIEMY 3aKOHOIATeNbCTBY Poccuiickoit
denepanuu.

109 3n1ech u nastee mo TekcTy [IpencTaBuTtens — (GuU3MUECKOe IO, NPeCTaBIAoNIee MHTepechl KIHeHTa B CHTy TIONTHOMOYHA, OCHOBAHHBIX
Ha HOTApHaAIbHON WM NIPUPAaBHEHHOH K HEH JOBEPEHHOCTH.
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2.9. B3umanne komuccuu 3a TomoBoe oOcmykmBaHwe KapThl 3a TIEpBBIA TOZ OCYIIECTBIISETCS IIOCIE
nposenenns  Jepxarenem neppoii Onepanunt?/ 3auncienus neHexHsIx cpencts Ha KapTy B COOTBETCTBHM €
Tapudamu, neiicTByronMu Ha AaTy 3akitoucHus JloroBopa, 1 ajnee B TSUCHUE MECSIa, CICAYIOMIETO 32 MECSIIEM
3aKmroueHus JloroBopa 3a Kax/Iblii CIISAYIOUINI To1 00CITy)KUBaHUs B COOTBETCTBUU ¢ Tapudamu, 1eiCTBYOIIMMU
Ha JIaTy CITMCaHMs KOMUCCHH 3a O4epeIHON roj o0cmykuBaHus Kapter.

2.10. B cmyyae npekpaieHus BeIycKa/mepeBbinycka Kapt coorBeTcTByromero Bujaa bank ocrasiseT 3a coboit
MPaBo MPH MEPEBBITYCKe (0YepeHOM U TOCPOYHOM) BHITYycTUTH [epxkaremto Kapty unoro Buna. B atom cinyqae
bank wmapopmupyer [epxkartens o0 mameHeHmnm Buia KapTel crmocobamMu ¥ B CpOKH, ycTaHOBIEeHHBIE 11.1.4
VYcnosuil. B ciydae nepeBrinycka Kaptel Ha Kapty vHOro BHIa mo MHUIMATHBE baHka B3MMaHUE KOMHUCCHUH 3a
TOZI0BOE OOCITYKMBAHUE OCYILIECTBIISIETCS B TEUEHHE MECSIIA, CISAYIOIIEro 3a MecsIeM BbITycKa HOBoH KapTesl, 3a
KaXIblii TOA OOCITy>KMBaHMS B COOTBETCTBUM C Tapudamu, ASHCTBYIOIIMMH Ha JaTy CIHMCAHHS KOMHCCHH 3a
odepenHon ro obcmyxuBanus KapTsr.

2.11. bank Bopase nepeBblyckaTh KapTel, paHee BBIMYLICHHBIE 0€3 BO3MOXKHOCTH COBEPLICHHUS OECKOHTAKTHBIX

onepanuiitt, na KapTel, noauepkuBaroiye coBepuicHue 6ECKOHTAKTHBIX OIIEPALH.

2.12. Bank BrpaBe B JT000H MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh Habop Omnepainuii, yBeIOMUB
Jepxartens 0 TaKHMX U3MEHEHHSX CIIOCO0aMH U B CPOKH, ycTaHOBiIeHHBIE 11.1.4 Y coBwuii. [IpoBenenne Oneparuii,
MPeayCMOTPEHHBIX JJoroBOpoM, MOKET OBITh OTPAHUYCHO B YCTPOUCTBAX CAMOOOCITYKHUBAHUS PYTUX KPESAUTHBIX
OpraHu3alNn.

2.13. Kapra geiicTByeT A0 MOCIEAHETO THS MECAIa, yKa3aHHOTO Ha JIMIEBOW cTopoHe KapThl, BKIFOYNTENHHO.
3anpemiaercss ucnonb3oBaHue KapTel (ee peKBU3UTOB) € HCTEKIIMM CpoKOoM JeiicTBus. bank He Hecer
OTBETCTBEHHOCTH 3a HECBOEBpEeMEHHOE nonyueHue Jlepkatenem KapTol, BRITYIIICHHON HA HOBBIA CPOK NCUCTBUS.

2.14. PacuerHbIe (pacyeTHO-KACCOBBIE) TOKYMEHTHI, opopmisieMble Tpu coBepuieHHn Onepannii, MOTyT OBITh
noJnucanbl coOCTBeHHOPYYHOH moanuckio [epkarens Kaprtel nubo ananorom coOCTBEHHOPYYHOW MOAMUCH
Hepxatens (ITMH, OxHopa3oBeIM mapoiieM, THO0 HHBIM crtocodom, onucaHHbiM B 11.10.8 HacTosmux YcnoBwuit),
b0 COCTaBJIEHBI C WCMONb30BaHWEM pekBU3uTOB Kaptelr (Homepa Kaptel), nmbo cocraBieHs B BHIC
JIEKTPOHHOTO JIOKyMEHTa =pu coBepuieHnd Omepauuy ¢ HCHONb30BaHHMEM broMerpudeckoro Meroaa
I/II[GHTI/I(I)I/IKHHI/II/I. Pacuerno—kaccoBbie JOKYMCHTBI, IOANMMCAHHBIC HWJIIM COCTAaBJICHHBIC YKa3aHHBIMH BBILIC
croco0amu, SBISIOTCS HaJUISKAIUM MOJATBEPIKICHUEM TOTO, YTO PACTIOPSHKEHHE Ha MPOBEACHUE OMepaluy Mo
Cuety Kaprtbl coctaBneHo u noanucaso Jlepxxarenem.

[opsimox odopmiieHUs] pacueTHBIX (PacyeTHO—KACCOBBIX) JIOKYMEHTOB TPH COBEpUICHUH OIepamuil c
ucnonb3oBanreM NFC-kaptsl, onpeneines B pazznene 13 Yciosuid.

2.15. Jlepxarenb 00s3yeTcsi COXpaHsATh Bce JOKyMeHTHI o OneparusiM ¢ KapToli B TeueHue 6-TH MecseB ¢
natbl coBepiueHus Onepanyy U NpeIoCcTaBIATh UX B baHK 1o iepBoMy TpeOOBaHUIO B yKa3aHHbIe baHKOM cpoku
JUTS TOTBEPKIAEHMSI TIPAaBOMEPHOCTH coBepLIeHH ONepannuy WIN AJs yperyJIupOoBaHUs CIIOPHBIX CUTYaLH.

2.16. [epxatens 00s3yeTcs:

- He coobmiats [TMH, KoHTpoNIbHYIO HHPOPMALIUIO, KOJI KITUEHTA, JIOTUH (MICHTU(PHUKATOP MOJIb30BATEN),
MOCTOSIHHBIN/OJTHOPA30BBIN MapoJiv, Napoib MOOHIBHOTO YCTPOMCTBA, B MAMITH KOTOPOI'O COXPAaHEHBI HOMED U
cpok neiictBust NFC-kaptel (nanee - pexBuszutsl NFC-kapThl), He nepenaBats Kapry (ee pexkBusutsl), MobuibHOE
YCTpOMCTBO, B MaMATH KOTOPOTO coxpaHeHbl pekBu3uThl NFC-kapTel, TpeTbuUM JUIAM, MpeanpHUHAMATh
HEO0XOIMMbIE MEpPbI [UIs IPEIOTBPALLCHHS YTPATh, MOBpexAeHHs, XuiieHus: Kaptel, MoOMIBHOTO yCTpOICTBA, B
MaMsITH KOTOPOTro coxpaHeHbl pekBu3uThl NFC-kapThl;

- HECTU OTBETCTBEHHOCTH [0 OIEPALASIM, COBEPIICHHBIM C HCIIOJIB30BAHUEM BHOMETPHUYECKOIO0 METOAA
WIACHTU(QHUKALIMK, W OINepalusM, COBEpIIEHHbIM ¢ wucnonb3oBanueM [IMH, noruna (upentudukatopa
MOJIL30BATENIS) M IIOCTOSIHHOTO/ OTHOPA30BbIX MAapoJiei, KOJ0B, c(hOPMUPOBAHHBIX HA OCHOBAHUN OMOMETPUIECKUX

10 Onepamus — mo6as omeparms o Cuery KapTel, coBepmieHHas ¢ mcronb3oBanueM KapTel/ pexkBusuToB KapTh/ NFC-kapTel/ ¢
Ucronp30BaHneM buomerpuueckoro merona uaeHthdukanun/ 0e3 npeawssiaenus Kaprel. Cosepuienue oneparmii mo Cuery Kaptsl ¢
ucnons3oBanreM Kaptel/ pexkBusutoB kaptel/ NFC-kapTel U ¢ Mcnons3oBanneM bHomerpuueckoro Metoja MACHTH(QHKAIMU BO3MOXKHO
TOJIBKO TIociie AKTUBaMu KapTsl.

11 3neck u panee 1o TekcTy BeCKOHTAaKTHas ONepauus — ONepanus ¢ MCMoJb3oBaHueM KapThl, OCylecTBiseMas MyTeM MOIHECEHUs
(mpuknaxsiBanust) KapTel K yCcTpoHCTBY, MOIEpKUBAIOIIEMY OECKOHTAKTHYIO TEXHOJIOTHIO IPOBEICHNS OTIEPAIINHL.
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naHHbiX Jepxarens Kaprel w/unm npu BBeAcHHM Napoiss MOOMIBHOTO YCTPOHCTBa, B HaMSITH KOTOPOTO
coxpaHeHbl peKBH3UTHI NFC-KapThi;

- OCYILIECTBUTH MPOBEPKY LIEJOCTHOCTU YHNAKOBKH (TIpH AocTaBke KapTel Kypbepom);

- HE COBEpIIATh OIEpallii C HCIOJIb30BaHMEM pPEeKBU3UTOB KapThl mocie ee cimauu B bank wnu mocnie
HCTEUYEHUS CPOKa ee ACHCTBUS, a Takke KapThl, 3asBICHHON KaK yTpayeHHast;

- HE Mo37Hee pabovero JHA, CIEAYIOMIETO 3a JHEM BO30YKIEHHUs MTPON3BOACTBA TI0 [Ty 0 OaHKPOTCTBE B
cootBeTcTBUM ¢ DenepanbHbiM 3ak0oHOM OT 26.10.2002 1. Nel27-d3 «O HecoCTOATeNBHOCTH (OaHKPOTCTBE)»
MMCBMEHHO YBEIOMHTH 00 3TOM baHK 10 MecTy BeieHus cueTa KapThl.

2.17. Ecnuundopmanus o [IMH, pekBusutax KapTel cTana qocTymHON TPETHUM JIMTAM, B TOM YHCJIC BCIICICTBHE
HapYIICHUs IEJOCTHOCTH YIAKOBKH (B cilydae A0CTaBKH KapThl KypbepoM), a TakkKe B Cllydae BO3HUKHOBCHUS
pUCKa HECaHKIIMOHUPOBAaHHOTO wucnonb3oBanusi Kaptel, pexkBusutoB Kaptel, [IWMH, epxkatens momkeH
HeMeIIeHHO coo0muTh 00 3ToM B bank mo tenedonam, ykazanaeiM B [lamsaTke Jlepxkarens. [ns manpHeiero
rcnoiib30Banus KapTel HE00X0AMMO nepeBbITyCcTUTh KapTy B COOTBETCTBUM ¢ 11.2.26 Y CIIOBHIA.

2.18. B cnyuae yrpatsl Kapther Jlep:kaTenb AOKEH HEMEUICHHO BBITIOJIHHUTH OJTHO U3 CICIYIOIIUX JICHCTBHIA,
HEOOXOAMMBIX JIJIsT OJIOKUPOBKU KApPTHI:

- coobmuTs 00 yrpare Kaprter B bank mo Tenedonam, ykazanueiM B [lamsatke Jlepkarens, u cieoBath
MOJIYYC€HHBIM HHCTPYKIUAM. yBCI[OMJ'IeHI/Ie I[Cp)KaTCJ]SI CUHUTACTCA IIOJIYYCHHBIM B MOMCHT 3aBCPHICHUA
tenedoHHOro pasroBopa c oneparopoM KonraktHoro nenrpa banka, B xome kotoporo [lepxaTens mpeaocTaBul
BCIO HE0OX0IUMYI0 WH(GOPMAIIHIO IS BRITIOTHEHHSI OJIOKHPOBKH KapTsr;

- 00paTUThCS JIMYHO B ToJpa3neicHue banka;

- ecim Uit KapTel 3aperucTpupoBaH aOOHEHTCKHUI HOMEp MOJBHKHOW paanoTene(OHHOM CBs3U (Hanee —
HOMep MoOwWiIbHOTO TenedoHa) mius goctyna Kk SMS-0anky (MoOwmwisHOMY 0aHKY) — BBIIOJHHTH IEHCTBUS,
HCO6XOI{I/IMBI€ JJ1d MIPUOCTAaHOBKH ILCI\/'ICTBI/IH KaprI B COOTBCTCTBUU C PyKOBOI{CTBOM 10 HCIIOJIB30BAaHHIO
MobunsHOro ycTpoiicTBa B pamkax SMS-6anka (MoOuisHOTO O6aHKa);

- MpH HaMW4YuHA Jnoctyna B cucteMy «COep6ank OHailH» BBITIOJHUTH JCUCTBUS, HEOOXOAWMEBIE IS
MIPUOCTaHOBKH JeiicTBus KapTsl B cooTBeTcTBHY C PyKkoBOICTBOM 10 HcTonb30BaHui0 «CoepOank OHmainy.

2.19. Jlepxarenb HeceT OTBETCTBEHHOCTH 3a Bce Omepaluu, COBEpILICHHBIE O MOMEHTA Mojy4deHus: bankom
yBenomienus: 00 yrpare Kaprtel B coorBeTcTBrM ¢ 11.2.18 YcnoBuid.

2.20. baHk HeceT OTBETCTBEHHOCTh NO OnepanusM, COBEPLICHHBIM IOCJIE NOJydeHus oT Jlepxarens
yBenomienus: 00 yrpare Kaprtel B coorBeTcTBrM ¢ 11.2.18 YcnoBuid.

2.21. B cnyuae coBepiienus Onepamuu 0e3 cornacus Jlepxarens, JlepkaTensb T0JIKEH MPOU3BECTH CIICIYIOIINE
JIEUCTBUSL:

2.21.1. CooOmmte 0 HecaHKUHMOHMpoBaHHOM Omnepauuun B bank mo tenedonam, ykazaHHeiM B Ilamstke
Hepxarens:

- HE TMO3[Hee JHS, CIEIYIOIIEro 3a JHeM rmony4eHus or banka SMS-cooOmenuns/ Push-yBemommnenus o
coBeprienny Oneparum;

- He Mo37Hee 8-T0 KalleHIapHOTo JHS ¢ AaThl OTYeTa, coJepiKallero HecaHKIIMOHUPOBaHHYIO Jlepkareiem
Omneparruto.

2.21.2. Ilocne yBenomiieHus: banka o coBeplieHMH HecaHKUMOHMpoBaHHONH Onepanuu mo tenedoHy, MmoxaTh
MUCbMEHHOE 3asIBIICHHE O IPETCH3UH, HO HE MO3/IHEE CPOKOB, YKa3aHHKIX B 11.5.9 YcnoBuid.

2.22. bBaHk uMeeT npaBo NPUOCTAHOBUTH MJIM IPEKPATUTh Kcmoyb3oBanue Kaptel (0mokuposath Kapry) mocie
nonryueHus ot epxarens nHGopmanuu o coBepmennn Onepanuu 0e3 cormacus [lepxatens B COOTBETCTBUH
m.2.21 YcnoBwuii.

2.23. bBank HeceT OTBETCTBEHHOCTh 1Mo Omneparyy, B TOM 4YHCIE COBEPUICHHOW IO MOMEHTa TOIyYeHHS
yBenomienus: Jlepxkatenss B coorBeTcTBuU ¢ 1.2.18 Ycnosuii, ecim Jlepkartens yBemomua baHk o ToM, 4TO
Omnepauust nmpoBeaeHa 0e3 ero coryacust B COOTBETCTBUM € 11.2.21 YcioBuii 3a UCKIIIOYEHHUEM CIIy4yaeB, KOT/a
Jepxarens Hapyiuia YciaoBus u/win TpedoBanus [lamsatku Jlepikartens, 4o moBiekio coBepiienue Oneparuu
0e3 cornacus [epkarerns.
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2.24. BaHK MMeeT MpaBo MPUOCTAHOBUTH NpoBesieHre Onepanuii Ui IPOBEPKU HX TPABOMEPHOCTH.

2.25. TIlpu obHapyxennu KapTbl, paHee 3asBJICHHON Kak yTpadeHHas, Jlepkareib He3aMEIIUTEIbHO TOKEH
nHpopMupoBath 00 3ToM bank u BepHyTh Kapty B bank.

2.26. Kapra mMoxeT OBITh NEPEBBINYIICHA O MCTEYCHUS €€ CPOKa JEHCTBUS (JIOCPOUHBINA IMEPEBBIMTYCK) Ha
OCHOBAaHHH OOpaIICHUS.

- Jepxarenss OCHOBHOW KapTel B TmozapazmeneHun banka, B Konraktaeiii llenrp bamka, mmbo c

UCTIONb30BaHueM cucTeMbl «CoepOank Omnaiim»!!2,

- mpencTaBuTeNs Jepikarens OCHOBHOW KapThl B ofpasaenenre banka o mecry Benenust Cuera KapTer.

Komuccust 3a mocpounsiii nepeBsiryck KapTel criucsiBaercst co Cuera KapThl B COOTBETCTBHH C JEHCTBYIOITHIMHA
Ha jarty criucanus Tapudamu. bank BripaBe mepeBsITycTUTh KapTy Ha HOBBIIM CPOK JIEHCTBHSL.

2.27. BaHk BrpaBe OCYIIECTBUTh OUepPEHON mepeBbinyck KapTel B cityuae, ecnu Jlep:kateinb OCHOBHOW KapThl/
MpeICTaBUTEINh He yBeaoMII bank 3a 60 (mecThaecAT) KaJleHAapHBIX THEH /IO UCTeUSHUs CpoKa JerHcTBrs KapTe
00 OTKase OT ee WCIOJb30BaHHs B cooTBeTcTBHU ¢ 1.2.29 YcnoBuid. [Ipu oTkaze [lepkatenssi OT TONMyYCHHUS
mepeBbIMyneHHoH KapTel, KOoMECCHM W TUIAaThl, NpexycMOTpeHHbie Tapudamm u yruiadeHHole baHKy, He
BO3BpAILAIOTCS.

2.28. baHK mMeeT MpaBO He MeEpeBbINYyCKaTh KapTy 1Mo UCTEYeHUM CpOKa ee JACHCTBHS MPH OJHOBPEMEHHOM
BBITIOJTHEHHUH CIIETYIOINX YCIOBHM:

- orcyrcTtBue Omepanuii B TedueHue 3 (Tpex) MeCALEB MOAPsA 3a mocienuue 6 (1ecTb) MecCAIeB,
MpeIIecTBYIOIINE NePEBHITYCKY KapTsr;

- pacxonasslii iuMuT 1o KapTe B pazmepe coOCTBeHHBIX cpeficTB KimeHTa Ha 1aTy mepeBhITycKa COCTaBIISIET
menee 1000 (omHOM THICSYH) PyOIIEH.

2.29. [TIlpm oTka3e OT manbHeimero ncnonb3oBanus Kaptel KinueHt o0s3aH mojaTh MMCHbMEHHOE 3asIBJICHUE B
nmonpa3aencHue banka mo mecty Bemenusi Cuera Kaptei, BepryTh Kapry m [lomomHutensHble KapThl (Tipu
HaIM4YUM), Toracutb cymmbl OOmeld 3ajgomkeHHocTH 1o Kapre Ha [maTy TorameHus, TEXHHYECKOH
3a]10JUKEHHOCTH® M KOMUCCHIA ¥ TLIaT, MPeLyCMOTPEHHBIX Tapu(aMu (IIpY HAJMYKMM TAKHX 3a10JKEHHOCTEN).

2.30. Jlnst ocyliiecTBIGHUS KOHTPOJIS 3a pacXofoBaHueM cpeAcTs o Kapte (B T.4. mo JlonoaHUTENEHBIM KapTaM)
Kinment/ IlpencraButens MoxeT moaaTh B baHK 3asBIeHHME Ha YCTaHOBJIEHHE JIMMHTOB W OIpaHWYCHHH B
cootsercTBuM ¢ [TamsTkoit [epxkarens.

2.31. bBaHK uMeeT MpaBO YCTaHABIMBATh JIMMHUTHI Ha mpoBeacHue Onepanuii ¢ yBegomienuem Jlepxarens B
Ortuete w/unu myrem pasmenienns nHpopmanuu Ha OdunransHoM caiite banka.

2.32. bask uMmeer npaBo:

2.32.1. Tlpu Hapymenuu [lepkatesieM HACTOSIIUX Y CIIOBHIA, MM P BOZHUKHOBEHHH CUTYaI[UH, KOTOPAs MOYKET
HoBJIeYb 3a co0oit ymepd g banka i Knnenra mu6o HapyieHne IeHCTBYIONIEr0 3aKOHOIATENbCTBA:

- OCYILICCTBUTDH 6J'IOKI/IpOBKy KapTI:I, a TaK)XXC NPUHUMATb MCPbI AJI1 €€ U3BATHUA,

- NPUOCTAHOBUTh WJIM TIPEKPATHTh MPOBEAEeHUE pacxoaHbix Ormepanuii (¢ cOXpaHeHHEM BO3MOXXHOCTH
MpoBeeHHs oneparuii monoiaHeHusa Cuerta).

2.32.2. 11oNHOCTBIO MM YaCTUYHO NPUOCTAaHOBUTH omepanuu no Cuery, a TakKe OTKa3aTh B COBEPILECHUU
olepaluif, 3a HMCKIIOYEHHUEM OIlEpaldil MO 3a4YMCICHUIO JICHEXKHBIX CPEACTB, B CIydasX, YCTaHOBJICHHBIX
3aKoHoaTenbCTBOM Pocculickoit denepanuu, B TOM YKCIIE, €Clid y baHka BO3HUKAIOT MOI03PEHUS, YTO ONEPALIMS
coBeplIaeTcss B LEISIX Jieraau3auud (OTMBIBaHUS) JOXOAOB, IIOJIYYEHHBIX INPECTYNHBIM MyTeM, WX
(UHAHCUPOBAHUS TEPPOPHU3MA.

2.32.3. B oaHocTOpoHHEM Mopsiake pacToprayTth Jlorosop ¢ KiueHnrom B ciyyae:

112 [Tpy HaAMYUN TeXHUYECKOH BO3MOMKHOCTH.

113 351ech U Jlaiee MO TEKCTY TEXHUUECKAs 33JI0JDKEHHOCT — 3aJ10JDKEHHOCTb, 00pa30BaBIIascs B pesyibTare coepuienus Onepanuu Ha
CYMMYy, IIPEBBIAIONIYI0 PACXOAHBIA JMMHUT KapThl. TeXHMYECKas 3aI0JDKEHHOCTb MOXET 0OOpa3oBaThCs, HAIPUMEP, B PE3YJILTATE
BO3HUKHOBEHHS KyPCOBOH Pa3HUIIBI, COBEPIIEHHUS OTIEPAIIMH O€3 aBTOPU3AINH, TEXHHIECKOTO COOSL.
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- MIPUHATHUS B TEUEHUE KaJIEHAAPHOTO T0/1a IBYX M O0Jiee pemeHui 00 0TKa3e B BBITOIHEHUH PACTIOPSHKSHUS
Knuenta o cosepriennn oneparuu nmo CueTy Ha OCHOBaHHWH ITOJIO3PSHMIA, BO3HUKIINX y baHka, 4To omeparus
COBEpIIaeTCs B LEISIX Jeranu3alud (OTMBIBAHUS) JIOXOJOB, TOJYYCHHBIX MPECTYMHBIM MyTeM, WIN
(hMHAHCUPOBAHHS TEPPOPU3MA;

- BEIsIBIICHNST baHkoMm B pearenpHOCTH KimeHTa mMpU3HAKOB COMHUTENBHBIX OMEpPaIldii U CIAENIOK, a TaKKe
mpu HempezactaBieHuN KimeHToM momomHWTENbHOW wWHGopMarnmu baHky, B TOM dmncie OOBSCHSIOMEH
SKOHOMHUYECKHUN CMBICT IPOBOAUMBIX 0 CUeTy orepaluii ¥ cJIeoK.

JloroBop cuurtaercs pacTOPrHyTHIM IO MCTEYECHHM LIECTHAECITH OHEH co NHA HampasiieHusa bankom KimeHTy
yBeZoMIIeHUs 0 pacTtop:kenuu Jlorosopa. Pactopikenue [oroBopa sBisercss oCHOBaHUEM JJisl 3akpbITusi Cuera.

JlaToit HanpaBiieHUs1 YBEJOMJICHHS O pacTOp>KeHUH JloroBopa cunuTtaercs:

- npu SMS-undopmupoBanuu - nata ornpask CMC, xpaHsimascs B cucremax banka;
- JUI YBEZOMJICHHS], HAIIPABJICHHOTO 3aKa3HbIM [IOYTOBBIM OTIPABIIEHHEM, - 1aTa €r0 HaIllPaBJICHUS;

- JUTSL  YBEIIOMJICHUS, BPYYCHHOTO JIMYHO JTHOO MpeacTaBUTeNto JlepkaTelns, IMOJHOMOYHSI KOTOPOTO
MOJTBEPKIEHBI B COOTBETCTBUHU C 3aKOHOJATENIbCTBOM Poccuiickoit denepanuu, - 1ata, yka3aHHas B OTMETKE O
NPUHATUU YBEIOMIICHUSL.

2.33. Ilpu nposenenun ABTopuzanuu’* B MoMeHT coBepuienus Onepanuu BaHK yMEHBIIAET PACXOIHBIN JTUMHT
o Kapte na cymmy Omnepanuu (B T.4. HA CyMMY B3UMaeMOM IUIaThl 3a coBepiineHne Oneparii B COOTBETCTBHH C
Tapudamu, neiicTByromumu Ha naty coepiuenust Onepanmn). [Ipu coBepiennn Onepanuy B BaJIfOTe, OTIIHYHON
ot BamoTel Cuera Kaptel, ymeHbmieHue pacxomnoro jumuta no Kapre mpousBoautcsa Ha cymmy Onepanuu,
nepecuntanHoii B Bamoty Cuera Kaprel B cootBeTcTBru ¢ Tapudamu no Kypey Bankall® u/unm xypcey narexsoin
CHUCTEMBI, IeHCTBYIONIEMY Ha MOMEHT ABTopu3auuy. [Ipy He MOCTYIUIEHNH TTaTeXHBIX IOKYMEHTOB 1o Onepanuu
B teueHune 20 (mBammarwm) qHEW ¢ maThl ABTOpH3aliu baHK BOCCTaHABIWBAET PACXOIHBIA JHUMHT HA CYMMY
Onmneparuu (B T.94. Ha CyMMY B3UMaeMOH TUIATHI 32 coBepinenne Oneparn).

2.34. bBaHk He HeceT OTBETCTBEHHOCTH:

- B CIydYasX OTKa3a TOPTOBO-CEPBHCHOIO MPENNpPUATHS B HPOBEICHUU ONEPAaLUil C HCIOJIb30BaHUEM
3JIEKTPOHHOIO TEPMUHAJIA IO MpUYKMHE oTKa3a Jepxkarens ot BBona [1MH;

- B CIydYasgx OTKa3a TOPrOBO-CEPBHCHOTO TMPEANPHUATHS B IPOBEACHUH OIepanuil 1Mo TNpUYriHE
HEOOXOIMMOCTH JOTIONHUTEIBHOM MTPOBEPKU PAaBOMEPHOCTH ITPOBEICHUS OTIepallnH;

- 32 BBEJICHHE TOPrOBO-CEPBHCHBIMU NPEINPHUATUSMU JOTOJHHUTENBHBIX KOMHCCHH 3a  OIUIary
MOKYIOK/YCITYT IO KapTam;

- 3a OTrpaHUYEHMs] MO CyMMaM IPOBOJMMBIX OINEpaldii W 3a MOpAAoK uAeHTH(uKanuu Jlepxarenei,
MPUMEHsIEMbIE TOPrOBO-CEPBUCHBIMH MPEANPHUATUIMH U APYTUMHU OaHKaAMH.

2.35. B cnywasx, ycTaHOBIEHHBIX 3aKOHOAATEIhCcTBOM Poccuiickoit @enepanun, bank BrnpaBe moTpeboBaTh
JIOCPOYHOW OIUIaThl OCTAaBIIEHCS CYMMBI OCHOBHOTO JI0JTa BMECTE€ C NPUYMUTAIONIUMUCS TPOIEHTaMHU 32
MOJIb30BaHUE KPEIUTOM, CYMMbI TEXHHUYECKOW 3aJ0JDKEHHOCTH, KOMHCCHH, mpenycMoTpeHHBIX Tapudamu, u
BO3BpaTa OCHOBHBIX W JIOTIOJIHWUTENBHBIX KapT, BBINYHIEHHbIX K Cuery, HampaBuB KiMeHTy NHCBMEHHOE
YBEIOMJICHHE TIOCPEICTBOM IOYTOBOM CBSI3U IO ajpecy perucrpaimu/aapecy (HakTHIecKOro MpPOKUBAHUS,
ykazanHoMy KiineHTOM B 3asBICHUM.

2.36. bank undopmupyer [epxarens o Mmepax 0€301MacHOCTH, prcKax JlepkaTesst 1 BO3SMOKHBIX ITOCIEACTBHIIX
s Jlepxarenst B cirydae HecoOMOAeHHs Mep MH(OPMAlMOHHOM 0e30MacHOCTH, PEKOMEHIOBaHHBIX baHkoM.
Wudopmuposanue ocymectpisiercss Ha OpunmansHoM caiite banka, B monpasnenenusx banka, myTeM OTIIpaBKH
SMS-cooOmiennii Ha HOMEpP MOOWMJIBHOrO TeleoHa, 3aperUCTpUpPOBAaHHBIN 11 poctyna K SMS-Oanky
(MoOuipHOMY OaHKY).

2.37.  [epxatenb 0053yeTCs 03HAKOMHUTHCS ¢ MepaMH 0€301aCHOCTH U HEYKOCHHUTEIbHO UX COOIOIATh.

114 Agropusanus — paspenienue, npenocrasnsemoe bankom s copepiuenus Orepanyy 1 MOPOKIAIOLIEE B CIIEACTBHE 3TOT0 00S3aTENBCTBO
banka no ucnonHeHuro pacnopsbxeHus [lepxkatens. B oTaenbHbIX cioydasx, YCTaHOBJIEHHBIX IUIATEXKHBIMU cucTeMaMu, Onepanuyd MOTyT
coBepIuaThest 6e3 ABTOpH3aIuy.

15 Pudopmanus o kypce Banka pasmernena va OpunuansHom caifre banka.
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3. CYET

3.1. Jns orpakerns Oneparnuii, COBEpIIaeMbIX ¢ UCToiab3oBanueM Kaptel, pekBusntoB Kapter, NFC-kapTsl B
cootBeTcTBHH ¢ JloroBopoM, bank otkpeiBaeT Kimuenty Cuer Kaptebl, B BantoTe, BeIOpaHHOH KireHTOM.

3.2 [Ipu ocyiiecTBICHUN MEPEBOJIA ICHEKHBIX CPEJICTB IMOUCK MOJTyYaTeNs CHEKHBIX CPEJCTB MOXKET OBITh
OCYIIECTBJICH 0 HOMepy MOOmIbHOTO Tenedona. [Ipn nammynn y KimenTa Heckonpknx CuetoB Kaprt 3auncnenve
CPEICTB OCYIIECTBIIACTCS Ha:

- Cuet Kapthl KJ'II/ICHTa, CTaHOBJICHHBIN K.]'II/IGHTOMJ']'6 B Ka4eCTBE MPHOPUTETHOIO, THOO
2
- Cuer KapTLI KnunenTa mo yCMOTPEHHIO banka.

3.3. B cuyuwae nocrymwienus Beimiaret’ ma Cuer xaptel Visa/Mastercard/Maestro bank nposepsieT Hanuuue y
KineHTa Ha MOMEHT nocTyruieHust Beimiarsl Cueta kapThl MUp, OTKPBITOTO B BAIIOTE MIOCTyNMBLIEH Bhimtareit!e,
[Ipu ero Hanuuuu baHk 3auMcnseT mocTynuBlLIME JAeHEX HBIE cpencTBa Ha Cuer kapTel Mup. Ilpu nHamuuuum y
KimmeHTa Ha MOMEHT 3a4uCIIeHHs] HecKoIbknX CueToB kapT Mup, bank 3aunciseT cpenctsa Ha CueT KapTel Mup,
OTKpBITHIN ¢ Oosee mozaHet garoit. [Ipu orcyrerBun y Knuenra Cuera kaptel Mup, bank nposepsieT Hanuuue y
Knuenra Ha MOMEHT TocTymienus Beimiatel Cueta 6e3 kapThi®, oTKpHITOro B BaoTe mocTynuBiiel BoimmaTsl.
[Ipu ero HanMuww 3a4nciseT MOCTyNuBIIyI0 Brimuiaty Ha Cuer 6e3 kaptol. [lpn Hanmunu y Kiimenta Ha MOMEHT
3aguciieHus1 Heckoiabkux CueToB 0e3 kapthl, bank 3auncnser cpencrsa Ha Cuer 6e3 KapThl, OTKPHITHIA ¢ Oosee
MO3/IHEN AATOM.

[Ipu orcyrcTBun y Kiimenta Ha MoMeHT noctyrierns Beimuiater Caera kaptel Mup u Cuera 6e3 kapTsl, bank He
no3xHee pabdovero IHs, CIEAYIOIIEro 3a JHEM NOCTyIUleHHs Brimnarel, oTkpeiBaeT KinueHTy Tekymiuii cuer B
Bamtote Poccutickoit @eaeparyu uiu cOeperaTesbHbIA CYET B MHOCTPAHHOH BAIOTE, B 3aBUCUMOCTH OT BAJIIOTHI,
B KOTOpOfI IMOCTyIInJIa BI)IHJIaTa, 1 3a4YUCIIACT MOCTYIIUBUIYIO annaTy Ha 3TOT CYET.

O6 otkpeiTHH OaHKOBCKOTO cuera bank muHpopmupyer Kimenra B SMS-cooOuiennu, HanpaBieHHOM Ha HOMEp
MobupHOTO Tenedona Kiuenra.

[Ipu Hanmu4uu BO3payKeHUI HA OTKPHITHE O0AaHKOBCKOTO cueta KimeHT 00s3aH He3aMeUIUTENBHO YBEJOMHUTEH 00
stoM bank. OtcyTcTBUE BO3paxkeHUH KiMeHTa OTHOCUTENBHO OTKPBITHS €My CYETa, IPU3HACTCS BBIPAXKECHUEM
Boy KiimeHTa Ha OTKpBITHE OAHKOBCKOTO CUETa M 3a4MCIICHNE Ha HErO MOCTYNUBIIEeH Brmiarer.

3.4. Ha octarok nenexsbix cpencts no Cuety KapThl mporieHThI HE HAUMCISIOTCS, 32 HCKITtoueHrneM C4eToB
Kapr, ykazanubix B 11.3.5 YcioBwuid.

3.5. Ha ocrarok neHexHbIX cpencts, Haxomsmuiics Ha Cuere Kapter Coepbank — Maestro «CoruansHas,
MMUP Cormmanbras n MasterCard Standard «ConmanbsHasi» beckoHTakTHas1, Ha KOTOPBIA TIPOU3BOIUTCS 3a4HCIICHIE

116 [Tpu HaMYIMU TeXHUYECKOH BO3MOKHOCTH

117 Bpiriata — JieHe)KHbBIE CPEACTBA B PYOIISX WIM MHOCTPAHHOM BaJIIOTe, MOCTYAIOIIME Ha cueTa Bpusuueckux Jui B banke B kauecTBe
BBIIJIAT 32 CUET CPEJCTB OFOHKETOB OFOKETHOM cucTeMsl Poccuiickoit denepanyu, npeaycCMOTPEHHBIX YacTaMu 5.5 u 5.6 crateu 30.5
OenepanpHOro  3aKk0oHa «O  HAUWMOHANBHOM  TUIaTekHOM  cucreme» oT  27.06.11 Ne 161-®3  (mampumep, JIeHEXHOE
coJiep KaHNe/BO3HArPaXKICHNE/ TOBOIBCTBAE TOCYAAPCTBEHHBIX CITYXKAIllUX; OIJIaTa Tpylda paOOTHHUKOB (MEpcOHaNia) TOCyJapCTBEHHBIX U
MYHHIHUIAIBHBIX OPraHOB, YUPEKACHHH, rOCYIapCTBEHHBIX BHEOMO/DKETHBIX (POHIOB; TOCYNApCTBEHHBIC CTUIICHIMH; MEHCUM W HHbIC
COLMAJIbHbIC BBIIIATHI, OCYIIECTBICHHE KOTOPBIX B COOTBETCTBHH C 3aKOHOIATEILCTBOM Poccuiickoit @enepanin 0THECEHO K KOMITETCHIIUN
[Tencuonnoro ¢pouna Poccuiickoii denepanun; exxeMecsIHOE MOKU3HEHHOE COJICpIKaHUe CyieH).

118 351ech 1 nasiee TIOMCK CYETOB OCYIIECTBIAETCA B Mpe/eiax TeppuTopHanbHoro 6anka, rae Beaercs Cuer KapTel nocTynnenus BemmaTsl.

119 Cuer Ge3 kapTh — GAHKOBCKHMIA CUET, He MPETyCMATPHBAIONIMI OCYIIECTBICHUE OTEPAIMi C MCIIONB30BaHHeM KapThl, OTKPHITHIA Ha MM
Knmenra. bank oTkpsiBaeT cienytomue Buas! CueToB 6e3 KapT:

- B Bamote Poccuiickoit Denepanum: Bkian «Jlenosur Coepbanka Poccnm» ¢ BO3MOXHOCTBIO OCYIIECTBICHUS TPHUXOMHBIX W PACXOJHBIX
omepanuii, BKmay «Jlo BoctpeboBanmst COepbanka Poccum», Brmag «YHuBepcambHbli COepOanka Poccmm», Tekymmit cder,
«COeperaTenbHBII cueT»;

- B MHOCTpaHHOH Baimore: «COeperaTenbHbIi cueT».
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MIEHCHM M MHBIX COLMAIbHBIX BEBIIIJIAT, BBIITIJIAYUBACMBIX IlencnoHHBIM OpFaHOMlzo, bank Hauucser IIPOLCHTEI B

pasmepe 3,5% romoBbix*t,

3.6. [IporieHThl Ha CyMMy JICHEXHBIX CpeAcTB, Haxopasmuxcs Ha Cuere Kaptei CoOepbank — Maestro
«CounansHas»y, MUP Conunansaas u MasterCard Standard «ConuanbHas» beCKOHTaKTHAs HAYKMCIISIIOTCA UCXOAA
W3 KaJICHIAPHOTO KOJIMYECTBA THEH B TOIY CO JIHS, CIICAYIOIIETO 32 JTHEM MOCTYIUICHUSI ICHEKHBIX CPECTB Ha OTH
Cuera Kapr. Bpluiata mOpoIEHTOB OCYIIECTBISETCS MO HMCTEUYCHHE KAXKIOTO TPEXMECSYHOTO MepuoJa,
onpenensiemMoro ¢ natel oTKpbITHs Cuera Kapter Coepbank — Maestro «Corumanshasy, MUP CornumaneHas u
MasterCard Standard «CounansHas»y beckonTakTHas!.

3.7. bank mmeer npaBo mpu modydeHHH HH()OPMALIMK OT MPEATIPUATHS (OpraHu3aIyn)/ yaeOHOTO 3aBeIeHus,
C KOTOphIM y BaHka 3akimoueH 3apIuiaTHbIA 10roBop'?2, o HEOOXOAMMOCTH BhIMycka KapTel [/ 3aumcieHus
3apabOTHOI MIaTHI, CTUTIEHAUH U T.J., HanpaBuTh'? Kiuenty CoobLieHue s IOATBEPKACHUS C IPELI0KEHUEM
nath coriacue (TIOpydeHHe) Ha Niepeady JaHHBIX 0 HoMepe JeiicTByromero Cuera Kaptel KitmenTa npeanpusTio
(opranuszaiuu)/ yaeOHOMY 3aBEIICHUIO B IIEJIAX 3aYUCICHUS HAa HEro 3apa0O0THOW TUIATHI, CTHICHIAWA W T.1. U
nU(GpPOBBEIM KOJOM Ui MOATBepxkAcHUs KimeHToMm ykazaHHoro coryacusi (nmopydenus). KiweHT maer cBoe
cornacue (Mmopy4yeHune) B Hopske, ycraHoBaeHHoM 11.9.34 VcnoBuid.

3.8. Kapra mnpusnaerca’® o6ciyxuBaeMOM B paMKax 3apIUIaTHOTO JOrOBOpAa IIPU  YCIOBHMH, YTO C
MpeanpusTieM (OpraHu3arueii)/ydyeOHbIM 3aBeICHUEM 3aKIIIoueH 3apIUIaTHBIA JOTOBOP, MPEayCMaTPUBAIOIIHIA
BbITycK KapTel, cootBeTcTBYIOWEH Buny Kaptel KnuenTa, 1 B OTHOLIEHUN KOTOPOU:

- Kimentom mano cornacue (mopydenne) Ha nepenady bankom maHHbIX o HoMepe Cuerta KapTer B memsix
3aYUCJICHUS Ha HEro 3apabOTHOM IJIaThl, CTUIICHIUU U T.J1. B COOTBETCTBHU C 11.3.7 Y CIIOBHIA, WK

- nmojiyyeHa WHGOpPMAIUS OT TPEANPUATHS (OpraHu3aIuu)/yueOHOr0 3aBEJCHHUS O HEOOXOIUMOCTH
ncrnons3oBanus Caera KapTel 1uist 3a4nciieHust Ha HEro 3apabOTHOM IIIaThl, CTHICHIUHN | T.JI.

3.9. bank nmeet npaBo cruckiBaTh co CueTa CyMMBI, MOJUIEKAITUE CITUCAHUIO B COOTBETCTBUH C ICHCTBYIOIINM
3aKOHOIaTeNnbCTBOM Poccuiickon Denepanuu.

3.10. Ilpwu coBepmenun Orepanunii B BaltoTe, OTIHYHON 0T BaroTl Cuera KapTer:

3.10.1. crucanme cpeactB co Cuera Kaptel/ 3aumcnenue cpencts Ha Cuer KapTel Mpou3BOAHUTCS HA CyMMY
Onepanuu, nepecuntannoil B Bamory Cuera Kaptel, B cootercTBHM ¢ Tapupamu'?® no kypcy banka'?® u/mmu
TUTATE)KHOW CHUCTEMBI, JEWCTBYIOLNIEMY Ha MOMEHT o00pabOTKM IUIaTeXHBIX JOKYMEHTOB mo Onepanuw,
nocTynuBIIuX B baHk, 3a uckmouyennem Onepanuii, ykazanasix B 11.3.10.2.

Kypc nepecuera, neiicTByromniuii Ha MOMEHT 0OpaOOTKM BaHKOM MOCTYNMBIIMX IUIATEKHBIX JOKYMEHTOB IIO
Omeparnu, MOXET HE COBIAJIaTh ¢ KypcOM IepecueTa, ACHCTBOBABIINM MPU €€ COBEPIICHUHU (TP MPOBEICHUH
ABTOpH3aNNM), YTO MOXKET TOBJIEYh Pa3HUILy MEXKIYy CYMMOW, Ha KOTOPYIO YMEHBIIICH/YBEINYEH PACXOIHBIN
JIUMHUT TI0 KapTe B MOMEHT coBepiieHus Onepaunuu, U cymMmoH, (aktuuecku crnmcanHoi co Cuera Kaptel/
3auncneHHo Ha Cuer Kaptel. KypcoBas pasHuna, eciau oHa BO3HHKAeT, chnuceiBaerca co Cuyera
KapThl/3aunciisgercs Ha CyYeT KapThl B MOMEHT 00paOOTKH IIATEXKHBIX JTOKYMEHTOB 110 Orepaiuu, MOCTYIMHBIINX
B bank, B cucteme banka m He MOXXeT OBITH MPEAMETOM IIPETEH3UU CO CTOPOHHI Jlepkarens. [lepkarens MoxeT

120 Tlencuonnslii opran — IlencuonHslii Gpong P® u meHcHOHHBIE HoApasieneHus MuHHCTepcTBa 000poHBI, DenepanbHON CIykKObI
6e3omacHocTH Poccuiickoit @eneparmu, denepaiabHON cIyKOBI UCTIONHEHUS Haka3aHUi, MUHHCTEpPCTBA BHYTpEHHUX nen Poccuiickoit
Oenepannu, CrnencrBeHHOoro komutera Poccuiickoit denepannu, ['eHepanpHOi mpokypaTypbl Poccuiickoit denepanun, denepaapHOi
TaMO>KEHHOH CITyKOBI.

121 TIpu BO3HMKHOBEHHH HAJIOT00071araeMoro 10xoa baHk ucuucser, yaepkuBaet u nepeuncisier co Cuera KapTel B 610/pKeTHYIO cUCTEMY
Poccuiickoit Denepann CyMMbl HaJlora Ha J0XOJbl (PU3MUECKUX JIMI, MOAJEKAIIEr0 yACPKAHUIO B COOTBETCTBHUHU C JCHCTBYIOIIUM

HAJIOTOBBIM 3aKOHOJATeILCTBOM Poccuiickoit denepanyu.

122 3apnnaTHBI 1OrOBOP — JOTOBOP O MPEIOCTABIEHMM YCIYT B PaMKaxX 3apILIaTHBIX MPOEKTOB, 3aKIIOYEHHBIH Mexay BaHkoM u
npennpusTieM (opraHusarnyeii)/y4eOHbIM 3aBeJCHHEM.

123 [Tpu HAAMYUN TeXHUYECKOH BO3MOMKHOCTH.

124 TIpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.

125 MTompo6uas mapopManys o TpaBuIax mepecyera (konBepcun) Onepanuii u3noxkena B Tapudax u pasmemena Ha OpunuansHOM caiiTe

banka.

126 Pudopmanus o kypce Banka pasmernena va OpunuansHom caifre banka.
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03HAKOMHUTBLCS ¢ JaTtoii coBeprneHuss Onepanvu (gaToil ABTopm3aruu) U gatoi ee crmcanus co Cuera KapTel B
oTYere.

3.10.2. mepecuer B Bamory Cuera Kaprel mpoumssomutcs mo kypcy bamkal?’, nmeiicTByromemy Ha MOMEHT
coBepmreHns Omnepanuu (Ha MOMEHT ABTopm3arnuu) mo OmnepanusiM IpHeMa/BbIIadd HATUIHBIX JICHEKHBIX
CpeACTB B MoApa3fieleHUsX M OaHkomaTax baHka, mepeBoja ACHEKHBIX CPEICTB B YAaJCHHBIX KaHallaX
o0CITy)KUBaHUs Ha cueTa (U3UYCCKUX JIMI, OTKPBIThie B baHke, mo wHbBIM OmnepaiusM, MepeyeHb KOTOPBIX
pasmemien Ha OdunuansHOM caiite banka.

3.11. bank OCYIICCTBJIACT 3a4YMCIICHUC JOCHCKHBIX CPCACTB, IMOCTYIIMBIIUX Ha C‘leT, HC IIO3JHCC JHA,
CJICOAYIOUICTO 3a ATHEM IIOCTYIIJICHUSA B bank COOTBCTCTBYIOIICTO IJIATCKHOI'O JOKYMCHTA.

3.12. KumeHt 06s3aH Bo3MecTUTh baHky:
- miatel, npegycMorpenHbie Tapudamu;

- CYMMBEI oniepanuii, coBepiieHHbIX o Kapre (8B 1.4. mo JlonomaurensasiM Kapram) uiu ¢ UCIOIb30BaHUEM
pexBm3uToB Kapt(s1), B TOM YHCIIEe, CYMMBI 3310JDKEeHHOCTH TI0 CUeTy;

- CYMMBI OI€palyii, COBEpIICHHBIX B HapylleHHe Hacrosumero Jloropopa, CyMMbl, CBSI3aHHBIE C
MpEeOTBpAICHHEM M paccieOBaHUEM HE3aKOHHOro Hcroib3oBaHus Kapt(bl), a Taxke ¢ HpUHYIUTEIbHBIM
B3BICKaHHEM 3a]I0JDKEHHOCTH KiMeHTa B COOTBETCTBHU € KalbKYJALUEH (PaKTHUECKIX PacX0/I0B;

- CYMMBI OIlEpalyii, paHee 3a4uciICHHbIe BaHKOM IO 3asBICHUSM O CIIOPHBIX OIEPALMIX, MPU3HAHHBIM
Bankom B xoze paccnenoBanusi HEOOOCHOBaHHBIMU;

- CYMMBI, OIIMOOYHO 3ayuciicHHbIe bankom Ha Cyer.

B nensx Bosmemenus Kinuenrom baHky cyMM, IpexyCMOTPEHHBIX B HAcTOSIIEM ITyHKTe, KilmeHT naer cornacue
(3apanee nanselii akuent) banky m baHk uMeeT mpaBo Ha crnmcaHWe yka3zaHHbIX cyMM co Cuera 0e3
JOTIOJIHUTENBHOTO aKnenrta KnueHra.

3.13. Bank uMeeT mpaBo cnuchiBaTh co CyeTa KapThl U BO3BPATHTh OPTraHy, OCYIIECTRISIOMEMY EHCHOHHOE/
collMajbHOE 00ECIEUYCHUE, CYMMBI MEHCHM, MHBIX COLMANBHBIX BBILIAT M MOCOOWH, U3JIUIIHE MEPSUUCICHHBIX
MocIie HACTYTUICHUSI 0OCTOSTENBCTB, MOBJIEKIINX MIPEKPAIIeHIE WX BHITUIATHL

3.14. Tlpu nocryruienun Ha Cuer KapThl neHexxHbIX cpeacTB Pacxonnsiid mumut no Kapre yBenuunBaeTcs Ha
CyMMy coOCTBEHHBIX cpencTB KnmeHta mpu oTcyrcTBuM 3amoimkeHHocT o Cuery Kaptel, npemycMoTpeHHON
HoroBopom u Tapudammu.

3.15. [lepxarens Kapter 00s13aH coBepiuath Onepanuu B npenenax PacxomHoro immura.

3.16. JloroBop MOeT OBITH PACTOPTHYT MO MHUIKMATHBE KilnenTa Ha OCHOBaHWH 3asiBIICHHs, O(POPMIIEHHOTO B
nozpasyeneHny baHka, py yCIOBUM TOTAIICHUS B TIOJIHOM o0beMe o0miel 3agomkenHocTy o Kapre, a taxoke
IPU BBHIIIOJHEHWH HMHBIX YCIOBUM, nepeunciieHHbIX B 1 3.12 Ycnoswmii. Ilpu pactopxenun lorosopa miatsl,
yaep>KaHHbIE B COOTBETCTBUU ¢ TapudaMu He BO3BPAIAIOTCSL.

3.17. Ilpu nomaue Knuenrom/ [lpeacraBurenem 3aspieHus o 3akpbituu Cuera Kaptel Bank ocymiectBiiser
6nmoxkupoBKy Bcex Kapr, BeimymmenHbix k Cuety Kaptsl. 3akpeitue Cuera KapThl pou3BOAUTCS P BBITOIHEHUN
yCIIOBHH, yKa3aHHBIX B 1.1.6 YcnoBuit He mo3nHee 30 (TpuanaTv) KaleHAapHBIX JHEW ¢ 1aThl OJIOKMPOBKH BCEX
Kapt, oTkpbITBIX K 3aKpbiBaeMoMy Cuety KapTsl, niiu BcTedeHns cpoka ux JAercTBUS.

Brrgaua octatka feHe)KHBIX cpencTB co Cuera KapThl ocyniecTBIseTCs IpH Mo1ave 3adBIEHUS 0 3aKpbITHH CueTa
Kaptel B monpasnenennn baHka, ecnu Bbljaya JEHEKHBIX CPEACTB INPSMO HE 3alpellcHa WIM OrpaHHYeHa
3akoHOJaTebcTBOM Poccuiickoit denepanmu/ npu 3akpeitian Cuera KapTtel, mpu sTom KitreHT/ ero npejcraBuTens
o0s3yercs B naTy 3akpbiTus Cuera KapTel oOpaTuthes B moapaszaenenue banka i npoBeaeHns OKOHYATEbHBIX
B3alIMOPACUYETOB U MOITY4YEHHUS OATBEPKACHUA 0 3aKkpbITHH CueTa KapTsl.

3.18. 3akpoitue Cuera KapThel mpon3BOIUTCS IPY BHIIOJHEHUH BCEX YCIOBHUH, yKa3aHHBIX B 11.1.6 YcnoBuii He
no3aaee 30 (TpuanaTH) KaleHJapHBIX THEH:

127 Nudopmanus o kypce Banka pasmernena va OpunuansHom caifre banka.
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3.19. Bank uMmeeT mpaBo B OJHOCTOPOHHEM TMopsijike pacToprHyTh JloroBop u 3akpeiTh Cuer KapTel mpu
OJTHOBPEMEHHOM BBITIOTHEHUH CIEAYIOUINX YCIOBHMA:

- IIpU OTCYTCTBHHU B T€UEHUE NMOCIETHNX 2 (1BYX) JieT ocTaTka o Cuery Kaptsr;
- npu orcyTcTBun Onepanuii no Cuery Kaprsr;
- IpU OTCYTCTBUH 3a0/pKeHHOCTH 10 Cuery KapThl.

bank yBemomusier Jleprkatens o HaMepeHUH pacTOPrHYTh TOTOBOP | 3aKphITh Cuer KapTel myTem otpaBku SMS-
cooOmienusi/Push-yBenomienus: Ha Homep Tenedona Jepxarens/ yBegoMIIeHHs TI0 afpecy JIEKTPOHHON MOYTEHI,
coneprkammmxcs B cuctemax banka. 3akpsitue Cuera Kapter ocymecTsisiercss BankoM B 0001 IeHB 10 HCTEYSHUN
60 (mectunecsTh) AHEH co qHs HanpasieHust bankom Jlepkarenro yBeqoMieHus 0 pacTopkeHun Jlorosopa, eciu
Ha Cuer KapThl B TedeHHE STOrO0 CpoKa He IOCTYNHIN JEHEXKHBIE CPEICTBA, OTCYTCTBYeT OCTAaTOK H
33JI0JKEHHOCTH 110 3ToMy Cuety KapThl.

4. OBEPJPA®T

4.1. bank B coorBerctBum ¢ Tapudamm moxer mpemoctaBuTh KimeHty kpemuT B ¢dopme «oBepapadt»
(«oBepapadt») mo Cuery.

4.2. B cnyuae nmpenocraBnenust Knmuenty osepapadra no Cuery, tuMut oBepapadTa yCTaHABINBAECTCS CPOKOM
Ha | rox ¢ matel 3akmouenHus [loroBopa 1100 Ha MEPUO, OCTAIOIIMINCS A0 UCTEUCHHS 0YE€PETHOI0 rofia C AaThl
3aKkroueHus JloroBopa, ¢ HEOJHOKPATHRIM MPOJICHHEM Ha KaXble MOCIeayIomre 12 KaleHIapHbIX MECSIICB.

[Tpu mpenocraBieHun TUMUTA oBepapadTa Ha KKABI HOBBIM CPOK pa3Mep IUIaThl 32 OBepApadT, BKIOYAs IUIATy
3a HECBOEBPEMEHHOE TOralleHue oBepapadTa v miaTy 3a NpeBbIIICHHE JTUMHUTA OBepapadTa, yCTaHABINBACTCS B
pasmepe, npeaycMoTpeHHOM Tapudamu Ha JaTy MpOJIOHTallku.

Ocratok 3amomkeHHOCTH No CyeTy Ha MOMEHT OKOHYAaHMS CpOKa MpPeNOCTaBlICHHs JIMMHUTa oBepapadTa
MEPEHOCUTCA Ha CIEAYIOINI CPOK C MPUMEHEHHEM IUIaThl 32 0BepApadT, NeHCTBYIOIEH Ha AaTy MPOJIOHIALluH.

Bank nnpopmupyer Knrenra 00 n3MeHeHHH NEHCTBYIOLIETO pa3Mepa IUIaThl 3a oBepapadT He MeHee ueM 3a 60
KaJICHIApHBIX JTHEH 110 JaThl OKOHYAHHS CpOKa MPEJOCTaBlICHHS JUMHTa oBepapadTa MyTeM pa3MeIIeHUs
ykazaHHo# uHpopmarun B Otyere no Cuery KapTbl, Ha nHGOPMALMOHHBIX CTEHAAX MoapasieeHnid OaHKa u/win
Ha OdunmansHom caiite banka.

B cnyuae Hecornmacus ¢ n3MeHEHHEM pa3Mepa IaThl 3a opepapadTt, KireHT nMeeT mpaBo O0TKa3aTbCs OT IMMHUTA
opepapadra mo Cuery, oOpaTuBIIMCH B moipasneieHue banka mo Mecty BeumeHuss Cdera, W IIOracUTh
3aJ]0JKeHHOCTD 110 CHeTy /10 OKOHYaHHUs CpOKa MPEOCTaBICHUS TUMHTA OBepApadTa.

IIpu orcyrcrBum 3asmienus Kimenta o0 oTkase oT jgumuTa oBepapadTa mnpenoctarieHue KimeHTy aumwuTta
oBepApadTa Ha HOBBIM CPOK C TPUMEHEHHEM IUIaThl 32 OBepapadT, NEHCTBYIOIIEH Ha JaTy MPOJIOHTAIIWH,
CUHTAETCS COTJIacOBaHHBIM KitmeHToMm.

4.3.  baHk umeer mpaBo B 000 MOMEHT yMEHBIIUTH WM aHHYJIUPOBAaTh JUMHUT oBeprapadra mo Cuerty, c
MMCBMEHHBIM yBeZoMieHneM Kiunenra.

4.4.  bank moxer oOpatutbes K Kimenty ¢ mpeanoxenueMm o0 yBenuMueHHH JUMHUTa oBepapadra mo Cuery.
VYBenuueHnue TumuTa oBepapadTa mpou3BOAMTCS MOCHE MOATBEp)KACHUST KiMeHToM CBOero coriacus ¢ HOBBIM
JTUMHUTOM.

4.5. B ciydae ycranoBnenus numuTta oBepapadra mo Cuety pacxonnbie Onepaniuil IpOBOISATCS CBEPX CYMM,
nMmeronmxcs Ha Cyere.

4.6.  Tlpu obpazoBanuu oBepipadra Ha Cuere baHk HauMcnseT HA CyMMY 33JJ0JDKEHHOCTH TPOLIEHTHI C JAThI
OTpaXEHHUS €€ Ha CCYAHOM cyeTe (He BKJII0Yas 3Ty AaTy) IO JaThl MOTalleHus 3aJ0JKEHHOCTH (BKJIIOUUTENHHO)
0 CTaBKe, yCTaHOBIEHHOH Tapudamu.
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4.7. Knment o06s3yeTcss moramarh 3a70/bkeHHOCTh Mo CueTy B mpefenax JuMuTa oepapadTa, a TakkKe B
pasMepe, MPEBBIIIAIIEM JTUMUT OBepApadTa, B CyMMe, HE MCHEe YKa3aHHOH B otyere o CyeTy, a TakxkKe TUIATHI,
HAYKCIICHHBIE B COOTBETCTBUM ¢ Tapudamu, He mo3auee 30-TH KaJICHIAPHBIX JHEH ¢ aThl oTyeta o Cuery.

4.8. [Ipu Bo3HUKHOBEHUH Yy JlepikaTens KapThl SKOHOMHUYECKOM BBITOJBI B BHJE PKOHOMHUHU Ha Pacxojax IIo
BO3BpaTy CyMM OCHOBHOTO JOJTa W/WIH TMPOIEHTOB MO0 HEMY B CIy4dae HEWCIIONHEHHs WM HEeHaJIeKallero
WCTIONTHEHMsI 0053aTeNbCTB 0 KPEIUTHOMY JOTOBOPY OHA TIOUICKHUT HAIOTOOOJIOKEHUIO HAJIOTOM Ha JOXOIBI
(pM3UYECKUX JIMI[ B TIOPSIKE, YCTAHOBJICHHOM JCWCTBYIOIIMM HAJIOTOBBIM 3aKOHOAATEIHCTBOM Poccuiickoit
®denepanuu

bank 00s3aH WCYUCIHTH, ynepKaTh W YIUIATUTH B OIODKET CyMMy Hajlora Ha JOXOIbl (HU3WYECKUX JIHII,
HCYHUCIICHHYI0O ¢ J0xoja, moinydeHHoro Kimentom. Ilpy HEBO3MOXXHOCTH B TEUYEHHE HAJIOTOBOTO MEpUoOAa
yAep:KaTh UCUNCICHHYIO CyMMy Hajora bank 00s3aH B cpok He mo3Hee | MapTa rojia, CIeayIonero 3a HCTEKIITNM
HAJIOTOBBIM NIEpUOI0M (KaJICHIAPHBIM TOA0M), TUCBMEHHO COOOmuUTh KIIMEHTY U HAJIOrOBOMY OpraHy IO MECTY
CBOETO y4eTa O HEBO3MOYKHOCTHU yJIep’KaTh HAJIOT, O CyMMax J10X0/a, C KOTOPOTO HE yAep:KaH HaJor, U CyMMe
HeyJIep>KaHHOTO HaJora.

Knment o0s3an B cpox He mo3mnee 30 ampens roia, CIEAYIONMETO 3a HMCTEKIIMM HAJOTOBBIM HEPHOIOM
(kKaneHIapHBIM TOZOM), CAMOCTOSTEIIHLHO IPEAOCTABUTh B HAIOTOBBIN OPTaH 10 MECTY CBOETO y4ueTa (KUTEIhCTBA)
HAJIOTOBYIO JIEKJIAPaIMIO O MOJYyYEHHOM JIOXO/€ U B CPOK He Mo3jHee 15 urois roaa, ciaeayroIero 3a UCTEKIIM
HAJIOTOBBIM MEPUOAOM (KaJICHIapHBIM TOJIOM), YIUIATHTh HAJIOT Ha JOXOABI (PM3MUECKHX JIMI, PACCUUTAHHBIA C
CYMM TIOJT[y4EHHOTO JI0XO0/a.

4.9.  3a HecBOEBPEMEHHOE NOTalleHUE 3aJ0JDKEHHOCTH o CueTy B3MMAaeTcsi HEyCTOWKa B COOTBETCTBUU C
Tapudpamu. CymMma HEYCTOMKHM HAYUCISETCS Ha OCTATOK MPOCPOUYSHHOTO OCHOBHOTO JIONITa M PACCUUTHIBACTCS C
natbl 00pa3oBaHMs MPOCPOUCHHOHN 3aI0JDKEHHOCTH (BKIIIOUAs 3Ty aTy) 10 AaThl BHECEHUS IIaTeXa (HE BKIIOYast
3Ty AATy).

4.10. 3aj0/mKEeHHOCTh, BO3HMKArOIas Npu cosepiieHuH Jlepkarenem Onepanuidi B CyMMe, NPEBBIIIAONICH
octaTok Ha Cyere, IoramraeTcs 3a CYeT BHECCHHBIX (3a4MCIeHHBIX) HAa CUeT CpeICTB (B T.4. HAYUCIICHHBIX 10 CYCTY
MPOIICHTOB) B CIEAYIONICH OYePETHOCTH:

- Ha BO3MEILEHHE IUIaT, IPeayCMOTPEeHHBIX Tapudamu;

- Ha BO3MEIIlEHNE TUIATHI 32 HECBOEBPEMEHHOE IoraiieHue oBepapadra;

- Ha BO3MeEIIIEHHE TUIATHI 32 MIPEBHIIICHUE pa3Mepa pa3pelieHHOro oBepapadTa;

- Ha MoraieHue IpPOCPOYECHHBIX MIPOLIEHTOB 32 pa3pelIeHHbIH oBepapadT;

- Ha ToraleHre IpOoIeHTOB 32 pa3pelleHHbIH oBepapadT;

- Ha roraleHue 33I0JKCHHOCTH IO MPEBBIIICHHUIO JINMUTA OBepapadTa;

- Ha MoraiieHre IpPOCPOYEHHOH 3a10JDKEHHOCTH IO pa3pelIeHHOMY oBepapadry;
- Ha MoralieHre CyMM pa3pelIeHHoro oepapadTa.

4.11. KuueHT Brpase B JIH000€ BpeMs O0TKa3aThes OoT oBepapadTa mo Cuety, nmoaaB B baHk COOTBETCTBYIOIIEE
3as1BJICHUE U MOTacHUB 3aJ0JKEHHOCTD 110 CYeTy.

4.12. llpu HEWCIIONHEHUH WM HEHAJIeKAIIeM UCTIOTHeHNN KitneHToM 0053aTenbCTB 1o oruiaTe 00s3aTeIbHbBIX
IJIaTe)XEeH W HaJTUIMH MPOCPOUCHHON 3aJ0JKEHHOCTH 110 KapTe bank uMeeT npaBo 06e3 yBegomiieHus Kinenra:

- rnmopy4daTrb TpETbUM JIMIIaM Ha OCHOBAaHUH Ar€HTCKUX HJIM HWHBIX AOTOBOPOB, 3aKIIFOYCHHBIX bankom ¢
TPETbUMH JIMLIAMHU, OCYIICCTBIIATH Z[ef/iCTBI/Iﬂ, HaIlpaBJICHHBIC Ha MOTallICHHUC Z[epxcaTeneM npocpoquHoﬁ
3aJ0JDKCHHOCTH I10 KapTeE,

- MPEIOCTABIIATh TPETHUM JIMIIAM B COOTBETCTBHHM C YCJIOBHSIMH AareHTCKHX WJIH HWHBIX JIOTOBOPOB
nH(pOpPMAIUIO U JOKYMEHTHI, OATBep K Aatonue npasa banka mo JloroBopy, B TOM 4uciie O HMPEJOCTaBICHHOM
Knuenty numute Kpenura mo kapre, pasmepe 3agoikeHHocTr KinuenTa o kapre, ycnoBusx Jlororopa, a Takxke
nH(popmaruio o KimieHte, B TOM 4rciie COAEpIKallyio ero nepcoHaIbHbIE JaHHbIC.
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5. INOPAJOK HTH®OPMUPOBAHUSA

5.1. HNudopmuposanue Jlepxatens 06 Omnepariusx IpoOU3BOIUTCS IyTeM IpeaocTaBiaeHus baakom JlepxaTtento
exemMecsuno OTyera no cuery (nanee-Otuer) no mecty Begenus Cuera’?, JJononHuTensHO HHPOPMUPOBAHHE O
coBepiieHHbIX Oneparusax ocyiiectsisercs bankoM B mopsike, ykazanHoM KireHToM B 3asBICHUU:

- myTeM Hampasierns OTdera Ha yKa3aHHBIN Jlep)kaTeneM IeKTPOHHBIA apec;
- myteM nonyderns Otdera B cucreme «Coepbank Onmain» mist [epxareneil, MOAKIIOUYEHHBIX K yCIyTe.

5.2. bank ocymectBiseT oTnpaBky Jepxkaremro SMS-cooOmeHus/Push-yBegomnenuss 1mo  Kaxaoi
COBEPILEHHOM onepanuu 1o Kapre, noakimtoueHHOR K Ycnyre YBeaoMIIEHUS IO KapTe.

5.3. Hepxatens 00s3yeTcs MpeaIpUHAMATh BCE OT HEro 3aBUCSAIIEE B IENAX MONMy4YeHHs WHpopMmarmu 00
Onepanusx, Hamnpaisiemoli bankom B coorBercTBuM ¢ m.i.5.1 u 5.2 VYcioBuii, u cornamaercs ¢ TeM, 4TO
yKa3zaHHas WHGopMalys B JIFOOOM CIIyyae CUMTACTCS MOJydeHHOW UM B HauOoOJiee paHHUN MO BPEMEHU CPOK B
3aBUCHUMOCTH OT CIIOc00a HHPOPMHUPOBAHUS:

- C JaThbl OJYUYCHUA I[epmaTeﬂeM OquTa, HO HE MMo31Hee 7-T0 KaJICHAAPHOTO JHA C AaThbl OT‘lCTa;

- ¢ matel monyyenus Jepxarenem SMS-coobmenus/ Push-ysenomienus banka, HO He TO3/1Hee 3-X YacoB C
MoMeHTa otnpaBku SMS-coobmienust/ Push-ysemomienus bankom (1Mo JaHHBIM HH(GOPMAIMOHHON CHCTEMBI
banka).

5.4. Kimnent moxet oOpatuthbes B bank mo mecty Benenus: Cuera JUis U3MEHEHUS CIOoco0a MPeIoCTaBICHUS
Otduera B TeueHHWe cpoka peiictBus KapThl WM W3MEHHUTH CIIOCOO MOCTaBkH depe3 cuctemy «CoOepOaHK
Omnnaitn»'?.

5.5. baHk He HeceT 0TBETCTBEHHOCTH 3a MCKaxkeHne OT4yeTa Uil HECAaHKIIMOHUPOBAHHBIN JOCTYI K HEMY IpU
nepenave no cetu MHTepHeT Ha yka3zaHHBIA Jlep)kaTeneM 3JeKTPOHHBIN ajpec, a TakKe 3a HECBOEBPEMEHHOE
nonyuenue [epxxarenem Otuera. B cinyyae Henonyuyenust OTuera, HanpasieHHOro no cetu Murepuer Jepxartens
JoJbKeH oOpatuThes B bank. Eciu epkarens ykinonsiercs ot noiaydenus Otuera, bank cuuraet, uro KimueHT ObLI
HaJJIe)KamM 00pazom npouHdopMupoBan 06 Oneparusax mo c4ery.

5.6.  O6s3anHocTh banka mo wH(opMupoBaHuio Jlepkarens o coBepmieHHBIX Ormepanusx CYUTaeTCs
VICTIOTHEHHOH TIPH HAIIPABIICHUHU YBEIOMIICHUS O COBEPIICHHBIX Omnepanusx B COOTBETCTBUH ¢ 1.5.1 w/mmm 11.5.2
YcnoBuii coriiacoBaHHbIM ¢ JlepikareneM crocooom.

o.1. Hepxarens BrpaBe oOpaTuthest B bank juis nomywenus Otdera 3a 1r000i epro]; BpeMeHH, HO He Oosee
yeM 3a 1ociieaaue 12 Mecsies.

5.8.  Hudbopmuposanue [lepxarens o 6JI0KHpoBKe u puinHax O0J0kupoBku KapTsl mponsBoautcst bankom:

- nyrem oTnpaBkd SMS-coobmienns umu Push-ysemomnenns’® na HomMep MoOGMIbHOrO Tenedona

HeprkaTensi, CBEACHUS 0 KOTOPOM paHee npenocrasieHsl Jlepxarenem banky; n/nmm
- nipu obpamenun [epxatens B Konrakraeiii LlenTp banka; n/wnmm

- npu oOpamenun Jlepkarenst B noapasaenenne banka; u/mmm
- ¢ ucnonb3zoBanneM Cucrembl «CoepOank Ommaiiny '3,

5.9.  Jleparess HMEET MPABO MoJaTh B BaHk muckMeHHOE obpalenue mo criopuoit Onepanuu (IpeTeH3HIo) B
Teuenne 30 KajeHAapHbIX aHEH ¢ naTel OTyera GO B TedeHue 60 KaleHIApHBIX JHEH ¢ JaThl COBEPLICHHS
Onepauun. Henosyuenue bankom ot Jlepskarelis IPETEH3UH B yKa3aHHBI CPOK 03HayaeT cornacue Jlepikarens ¢
Onepanusmu.

5.10. Bank He HeceT (uHAHCOBYIO OTBeTCTBEeHHOCTh MO Omepanuu ¢ Kaproii, ocriopenHo# [lepxkarenem, B
ciydae ecnu Jleprkatenp He yBeqoMHI baHK 0 HECaHKIIMOHWPOBaHHOW MM Omepani B CPOKH, yCTaHOBIICHHBIE
1.2.21 YcioBwuid.

128 JTaToit OTyera sABNIsETCA IeHb Mecslla, ykasanublii Ha [IMH-konsepte (ecu Kapra Beimyckaetcs ¢ I[TMH-koHBepTOM).
129 [Tpu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.
130 [Tpu HaAMYUK TeXHUYECKOH BO3MOMKHOCTH.
131 [Tpu HATMYKK TEXHUYECKOH BO3MOKHOCTH.
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5.11. bBank paccmarpuBaeT 3asBIIEHHE O INpPETEH3WH, a Take uHbopmupyer KimeHTa o pesyiabraTax
paccMoTpeHust 3asBiieHUs 1Mo TpeboBanmio Kiuenra B Tedenue 30 KaJeHIapHBIX JHEH CO JIHS TOJXYyYEHUS
3asiBIICHUS, a TaKKe B TeueHHe 60 KaJeHIApHBIX THEH CO JHS MOIYYCHUS 3asBJICHUS MIPU UCTIOIb30BaHNH KapTh
JUTSL TPAHCTPAHUYHOTO MEePEBOIa IEHEXKHBIX CPECTB.

5.12. Bo3MelieHHe JICHEKHBIX CPEICTB MO cropHbIM OneparusM OCyIIecTRIsAeTCsl baHkoM 10 pe3ysbTraTtam
paccMOTpeHHus TIpeTeH3un JlepaTes.

6. COBJIOAEHUE 3AKOHOJATEJbCTBA

6.1. B cooTBeTcTBHM C AeiCTBYIONMMM 3aKOHONATENbCTBOM baHk mmeeT mpaBo TpeboBaTh oT Kimenra
MPeIOCTaBIeHHS JOKYMEHTOB (KON JOKYMEHTOB) TI0 MPOBEIEHHBIM C HCIONIb30BaHMEeM KapT(bl) pacdeTHBIM
orepanysiM B WHOCTPAHHOM BAJIOTE, WHBIM OMEPALUAM C IEJIbI0 OCYIICCTBICHHUS KOHTPOJBHBIX (PYHKIHH, a
KimueHT 00s13yercst mpeoCcTaBiIsITh HEOOXOAMMBIE IOKYMEHTHI 10 TpeOoBanuio baHka.

6.2. Hepxatens o00s3yeTcst HE WCMONB30BaTh KapTy MAns COBEpIICHHS OIMeparuid, MPOTHBOPEYAIIINX
JEUCTBYIOLIEMY 3aKOHOAATENbCTBY Poccuiickoit @eaepanumu.

6.3.  CrpaxoBaHue JCHEXKHBIX CPEICTB, Haxojsammxcs Ha Cdere, OCYIISCTBISACTCS B COOTBETCTBUH C
(henmepabHEIMU 3aKOHAMH.

6.4.  Jlepxarenb 00s3yeTcsi HE MPOBOAUTH IO CYETaM KapT OINEpaIH, CBSI3aHHbBIE C MPEANPUHUMATEIBCKON
JEATeIIbHOCTBIO.
6.5.  bank Bopase:

6.5.1. IlomydaTs B cimyyasix W MOpSAKE, MPETYCMOTPEHHBIX JNEHCTBYIONINM 3aKOHOAATETHCTBOM, OT KimeHra
WHPOpPMALIUIO, HEOOXOAUMYIO B MLENSX BBIABICHUS JIMI, Ha KOTOPBIX PaclpOCTPaHSETCS 3aKOHOIATEIbCTBO
WHOCTPAaHHOTO TOCYJapcTBa O HAJOTOOOJOKEHWM WHOCTPAaHHBIX CYETOB (amee - WHOCTpPAHHBIN
HAJIOTOIUIATENBINUK), H HACHTUDUIMPYIOIIYIO €r0 B KAYeCTBE HHOCTPAHHOTO HAJIOTOTIATEIBIIHAKA.

6.5.2. OcymecTBIATh epegady HHOCTPaHHOMY HAJIOTOBOMY OpTaHy | (WJIM) HHOCTPaHHBIM HAJIOTOBBIM arcHTaM,
YIOJIHOMOYEHHBIM HHOCTPaHHBIM HaJIOTOBBIM OPT'aHOM Ha yJepXKaHWe WHOCTPAHHBIX HAJIOTOB U cOOpOB (nanee -
WHOCTPaHHBII HaloroBelil opraH), llerTpanmbHOoMy OaHky Poccuiickoit ®enepanmu, ¢eneparbHOMY OpraHy
WCTIONIHUTENIbHOM BJIACTH, YIIOJHOMOYEHHOMY Ha OCYIIECTBIICHHE (DYHKLUH 10 NPOTUBOICHCTBUIO JIETANHU3aLIH
(OTMBIBaHHIO) JI0XO/OB, TIOJYYEHHBIX MPECTYMHBIM MyTeM, W (HHAHCHPOBAHHIO TeppopHu3Ma, (eaeparbHOMY
OpraHy HCHOJHUTEIHHON BIIACTH, YIMOJHOMOYEHHOMY Ha KOHTPOJb W HaI30p B 00JacTH HAJOroB U cOOpOB,
nHpOpMaLuK, MOATBepXkAatoiel, 4ro KiueHT sBisieTcs MHOCTPaHHBIM HajoromiarensiuivkoMm. IlepenaBaTs
nHpopmanuio baHk BrmpaBe TONBKO NMpH COONMIOACHUM TPeOOBaHWMI 3aKOHOAATENLCTBA M NPU IMOTYYCHUH OT
KnmeHTa - ”HOCTpaHHOTO HaJOTOIUIATENbIUKA COTTIachs Ha Tiepenady HHGOpMaIMi B MHOCTPAHHBIH HAIOTOBEIH
OpraH, KOTOpOE SIBJISIETCS] OJHOBPEMEHHO COTjlacueM Ha mepenady Takodl nHpopmauuu B LleHTpanbHbld OaHK
Poccwiickoit ®enepanuu, penepanbHblii OpraH UCIIONMHATENBHOMN BIACTH, YIIOJHOMOYEHHBIN Ha OCYIIECTBICHHE
(YHKIMY TIO MPOTHBOACUCTBHIO JIETalH3allMi (OTMBIBAHUIO) JOXOJIOB, MOJIyYEHHBIX MPECTYIMHBIM MyTeM, H
(bMHAHCUPOBAHUIO TEPPOPHU3MA, PeepabHBIN OpraH UCTIONHUTEIBHON BIACTH, YIIOJHOMOYECHHBINH Ha KOHTPOJIb U
Ha/J30p B o0JacTu HaJOroB M cOOpOB (majee-corjacue Ha mnepegady WHGOpMalLUud B MHOCTPAHHBIA HaIOTOBBIH
opras).

6.5.3. IlpunaTe pemeHne 00 OTKa3e B COBEPIICHHM omepanvil (3a MCKIIOUEHHEM Orepanui, yKa3aHHBIX B
noanyHkTe 6.5.4 myHkra 6.5 HacTosmux YcnoBuit), OCYIECTBISEMbIX B MOJIB3Y WX N0 nopydeHuto KimenTa mno
Cuery B ciyyae Hanmuusi y baHka oOOCHOBaHHOTO, IOKYMEHTAIBHO MOJATBEPIKICHHOTO MPEATIONOKEHHS, YTO
KnueHT siBrsieTcss ”HOCTPaHHBIM HaJIOTOTUIATENBIIUKOM, M HEeTpecTaBieHus KiiMeHToM B TedeHHe MSATHAAIATH
pabouux nHei co nHs HampasieHus bankom Kimenty 3ampoca 06 otHecennm KimeHTa K HMHOCTpaHHBIM
HAJIOTOTIJIATENbIIUKAM:!

(a) uHGOPMAIUH, TO3BOJISIIOIIEH OMPOBEPrHYTh NPEINOI0KEHHE O TOM, YTO OH OTHOCHUTCS K KaTErOpUHU
WHOCTPAHHBIX HAJIOTOILIATEIBIITIKOB;

(0) HEo0X0IUMOH HH(pOpMaLUK, UISHTU(QUIUPYIOLIEH ero B Ka4eCTBE HHOCTPaHHOTO HAJIOTOIJIATENbIIIKA,;

() cornacust Knmenta (0Tka3a OT NpejoCTaBICHUSI COTJIACHsl) Ha Iepeaady WHPOpPMAaIUK B WHOCTPAHHBIHA
HAJIOTOBBII OpraH.
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6.5.4. Tlpekpatuth coBepiieHue onepanuii mo CueTy, BKIOYas OMEpalyy M0 3a4MCICHUIO JICHEKHBIX CPECTB
Ha CYeT, OTKPBIThIM KIMEeHTy — WHOCTpaHHOMY HAaJIOTOIIATENBINNKY, IPH MPUHATHH pemeHus o0 oTKaze B
COBEpIIICHUHU OIEPaliii B COOTBETCTBUU MOAMYHKTOM 6.5.3 myHKTa 6.5 HacTOAmMX YCIOBHH 32 MCKIIOYCHUEM
IJIaTekKeH, MPeyCMOTPEHHBIX ab3aliaMu BTOPBIM - TATBIM NMyHKTa 2 cTathd 855 ['pakmaHCKOTO KozeKca
Poccutickoit ®@enepanum, MEPEeBOJOB MEHEKHBIX CPEICTB Ha OaHKOBCKWMM cueT KimmeHTa - HHOCTpPaHHOTO
HAJIOTOIUIATENbIINKA, OTKPBITHIA B OPYTOM KPEIWTHOW OpTaHW3allid, BBIJAYM JCHEXKHBIX CPEICTB CO CYeTa
Knuenty - ”HOCTpaHHOMY HAJIOTOIUIATEIBIIUKY.

6.5.5. Pacropruyte JloroBop B OJHOCTOPOHHEM TOpSJIKE B cly4yae HempemocraBieHus KimeHToMm -
WHOCTPAHHBIM HAJOTOIUIATENBIINKOM B TEUEHHE IATHAANATH paboumx IHEH mocie aHA NpuHATAS bankom
penieHns 00 0TKa3e B COBEPIICHUH Orepanuii nHGOpMAIK, HEOOXOIUMOM IS €r0 UACHTU()UKAIINY B KaYeCTBE
WHOCTPAHHOTO HAJIOTOIIaTebIMKa, W (WIHM) B Cllydae HenpenocTtaBicHus KIHMEHTOM - WHOCTPaHHBIM
HAJIOTOIUIATENBIIUKOM corjlacusi (OTKa3za OT TMPeNOCTaBIIeHHS cOrjlacus) Ha Tmepemady wHpopMmanud B
HWHOCTPaHHBIA HAJIOTOBBIN Oprax.

6.6.  bank yBemomisier KnueHTa o pemeHNH OTKa3aTh B COBEPLICHUHU ONEpalri, OCYIIECTBISEMbIX B MOJb3Y
nunu 1o nopydenuto Knunenra no Jlorosopy, o pemieHun pacTopruyTs JloroBop B OZHOCTOPOHHEM IIOPSAKE, HE
MO3IHEEe JHS, CIEAYIOIETo 3a JHEM NPUHATHS PEIICHUs 110 OCHOBAHUSAM, H3JIOKEHHBIM B M.1.6.5.3 m 6.5.5
HacTosAlMX YcioBud mo aapecy KimenTa/anpecy »JIGKTPOHHOHM MOYTHI/TIO HOMEPY MOOWIBHOTO TenedoHa,
KOTOpBI yka3aH Kirentom B 3asBieHnn Tu00 B MHOM TIOKyMeHTe, opopmiieHHOM Kimentom B pamkax JloroBopa.

7. OTBETCTBEHHOCTDb CTOPOH
7.1. bank He HeceT OTBETCTBEHHOCTH B Clly4asX HEBBINOJMHEHU JepxareneM yciaoBui JJorosopa.

7.2.  Jlepxarenp coriamaercs c TeM, 4To baHK He HECeT OTBETCTBEHHOCTH 3a Kakue-mubo cOou B
00CITy>)KUBaHNH, CBA3aHHBIE C 00OPYJOBAaHHEM, CHCTEMAaMHU IOAAYHM IEKTPOSHEPTHH W/WIU JTUHUN CBSI3U WIIH
ceTel, KOTOpble 00eCTIeYMBAIOTCS, SKCILTYaTHPYIOTCS H/WIIH OOCITYKUBAIOTCS TPETHUMHU JTHLIAMH.

Hep)KaTeJ'Ib TAaKXXE corjjamacTcsa ¢ TEM, 4TO bank He HeceT OTBETCTBEHHOCTH B CUTyalluAX, HAXOOAIIUXCA BHE
cdepsl koHTpoIIs baHka.

8. UBMEHEHHUWE UH®OPMALUU, HABJIIOJAEHHUE U 3AIIUCH

8.1.  Kiment obs3yercs nnpopmupoBaTh bank 00 M3MEHEHWH NAaHHBIX, YKa3aHHBIX B 3asBICHHAU (B T.4. Ha
IMOJIy4YCHUC I[OHOJ]HI/ITCHI)HI)IX KapT), B TCUCHUC CCMU KAJICHAAPHBIX ILHCﬁ C AaThl UX U3MCHCHUS.

8.2.  Jlepxarenb cornamraercs ¢ TeM, YTo baHk BIipaBe 0CyIIeCTBIATh BUICOHAOIIOCHHUE, a TAKKE TeNle(hOHHYIO
3alyCh B CBOMX IOMEIICHUSX M HAa CBOMX YCTPOHCTBaX B IENSIX oOecriedeHHus OE30MaCHOCTH M HaJUIekKAIero
oOciyxuBanus [lepxatens 0e3 ero JOMOIHUTENHHOTO YBeAOMIICHWs. Buieosamucu u 3amucu TenedOHHBIX
Pa3roBOPOB MOTYT OBITh MCITOJIb30BaHbI B KAYECTBE JIOKA3aTEILCTB B MPOLIECCYATbHBIX JICHCTBHSIX.

9. SMS-BAHK (MOBWJIbHBII BAHK) U IPEJJOCTABJEHHUE YCJYIH YBEJOMJIEHUE I10
KAPTE

TepMuHBI U ONIpeeSIeHUsI:

9.1. 3ampoc — SMS-coobmenune i USSD-komanga, Hanpasnsiemas epxkatenem Kaptel B bank ¢ Homepa
MOOUJIBLHOTO TeJe(OHa, 3aperuCTPUPOBAHHOrO s Joctyna K SMS-6anky (MoOwibHOMY OaHKy), IS
coBepienus [lepeBoaa JEHEKHBIX CPEICTB WK MOTyueHus HHGopMaryu ot baHka.

9.2. HudopmanuoHHoe coodimenne — modoe nHpopMaIoHHoe coodmmenue banka, ormpasnsemoe Kimmenty
B BUsie SMS-cooOmenus uin B BUAE push—yBe/:LOMneHI/IsI132 (B8 MobuneHoe npuiioxkenne banka). OnmHOpa3oBbIe
naposu (OaHopa3oBbie Kobl), CooOIIeHHs sl HOATBEP K ACHUS OTpaBisiioTces Kinenty B Buge SMS-coo0ieHuit
Ha HOMEp MOOWIIbHOTO TeniedoHa, 3aperuCTPUPOBaHHbINA U1t JocTyna K SMS-6anky (MoOuisHOMY OaHKY).

9.3. Koa nmoarsep:kiennst — UCIIONb3yeMbIl B KauecTBE AHaIora COOCTBEHHOPYYHOH MOANUCH IH(POBOH KOJ
JUIs. TIOATBepKaeHus: KimeHToM BUa ¥ MapaMeTpoB YCIIyTH/ONepaluy, ocyniecTBieHHold KimeHToMm mpu ero
oOpamienun B Konrakraeiit Llentp banka (Jinbo mpu ocyiecTriieHnd baHkoM Ucxoasiiero Tejie)OHHOTO 3BOHKa
Kmuenty). Koxm mnonrBepknenus Hamnpasisercs bankom B SMS-cooOmeHnn (C BHOOM W MapaMeTpamMu

132 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.

55



yCIIyTH/omepalu) Ha Homep MoomisHOoro TentedoHa Kinuenra, 3aperucTpupoBaHHbIi 11 gocTyna K SMS-0aHky
(MoOunpHOMY O0aHKY).

9.4. Coobmenne s moaTBepxkaenus - MudpopmanronHoe cooObrienue, ornpanisiemoe bankom KnuneHty B
Buge SMS-cooOmmeHus Ui TOATBEPXKACHUS MM OICpaluid, B TOM YHCJIE IS MOATBEPXKICHUS OICpaIuii,
COBepIIaeMbIX TOCPEACTBOM HampasieHus 3anpoca. J{Js moAaTBepkaeHus onepanuu KilmeHT nqomkeH oTnpaBUTh
¢ HoMepa TesedoHa, Ha KoTopsiid onydeno CooOiienre s MoATBep:KAeH s, B baank oTBeTHOE SMS-co00mIeHue,
coJieprkaliee HHPpopMaIHoo, ycraHoBlIeHHYI0 bankoM B CoOOIIEHUY /IS IIOATBEPIKICHUSI.

9.5. Ynanennnie kaHaubl oocay:xuBanus (YKO) — kanansr/ycrpoiictBa banka, yepes xoropsie [epxaTeinto
MOTYT TIPEAOCTABIATHCS YCIYTH: YcCTpoicTBa camooOciyxuBanus banka, «CoOepbank OwnmaitH», SMS-6aHk
(MoOwnbHbIN 6aHK), KontakTHeiii LenTp banka.

9.6. Ycayra YBemomiieHusi o Kapre — yciyra uHpopMmupoBanus Kimenrta 00 onepanusx 1 aBTOpU3alusIx 1o
Kapram nocpeacteom SMS-6anka (MoOuasHOro 0aHka) wid B MoOUIbHOM HpuiIoxkeHHH baHKa mocpeacTBoM
push-yBenomnenuii. [{ns momydenus YBemomieHuil no kapre KimeHTy HE0OXOIMMO HATMYHE TOIKITIOYCHUS
MoOunpHOro YyCTpolcTBa K MOOMIBHOW (MOABMXHON pannorenedoHHOW) cBs3M W/wnn cetu HTepHeT.
VYBeaoMIIeHHs 110 KapTe HanpasistoTces bankom B Buae SMS-coobmiennit n/wim PUsh-yBeromiieHuid..

9.7. Push-yBenomiienne — cooOmuieHne, OTmnpaBisieMoe baHKOM ¢ HCHONb30BaHHEM ceTH VIHTepHET Ha
MoOuIbHOE YCTPOMCTBO C YCTAHOBJICHHBIM Ha HeM MOOMJIbHBIM TpHIIOKeHUEM baHka.

9.8. SMS-6ank (MoOuabHbIii 0aHK) — yHaleHHBIH KaHanm oOchmyxuBaHus baHka, obOecriednBarOIIAi
Kimentam BO3MOXXHOCTH HarpaBiaTh B bank 3ampocsl u momy4yaTth oT banka MHbopMaimonHabie cooOIIeHNs B
Buge SMS-coobuiennii Ha MoOWIEHOM ycTpoiicTBe B 11000€ BpeMsl C UCIIOJIb30BaHUEM aOOHEHTCKOTO HOMEpa
MOJIBMKHOW paguoTene)OHHOMN CBSI3M, MPeaBapUTeNbHO 3aperucTpupoBanHorol33 B banke ans gocryma k SMS-
6anky (MobumsHOMY OaHKY).

9.9. SMS - coodmenune — TekcTOBOE COOOIICHUE, HanpaBisieMoe bankoM Ha HOMep (-a) MOOMIIBLHOTO TeledoHa
(-oB) Kitnenra.

9.10. B pamkxax SMS-6anka (MoOuipHOTO OaHka) Ha MoOwminsHOM ycTpoiictBe KimeHTy mpemocTaBisercs
BO3MO’KHOCTB!

- nonyuenus ot banka MHdopmMannoHHBIX cOOOIICHUH;
- oTnpaBky B bank 3anpocos.

9.11. IlpenocraBnenue Knmenty nocryna k SMS-6anky (MoOunbHOMY OaHKy) M Yceiayrd YBEIOMIICHHS MO
KapTe OCYIIECTBISETCS B COOTBETCTBUH C JloroBopoM u PyKOBOJCTBOM M0 HCIOJIb30BaHUID MOOUIBHOTO
ycTpoiictBa B pamkax SMS-Oanka (MoOuinsHOro OaHKa), pa3MeliaeMbiM Ha caiite baHka, mpu yclnoBuu
nonoxkutenbHoi Unentudukannu n Ayrearuduxannu Knuenra bankowm.

9.12. Perucrpanms, OTKIIOYCHUE, N3MEHEHHE paHee 3aperucTPUPOBAHHOIO HOMEpa MOOMIIBHOTO TeneoHa o
Kapre mnst mocryma x SMS-6anky (MoOuisHOMY OaHKy) M TONydeHHS YCIyrH YBEJIOMIIGHHUS MO KapTe
OCYIIIECTBIISIETCSI HA OCHOBAaHMY BOJICH3bsIBIICHNsT KiTeHTa crenyomummu criocobamu:

- B [lompasnenennn baHka s perucrpamyy, OTKIIOYEHUs, W3MEHEHHs paHee 3apernCTPHPOBAHHOTO
HOoMepa MoOwibpHOro Tenedgona 1o Kapre it pmocryma k  SMS-6anky (MoOwibHOMy OaHKy) W
MOIKITFOUEHHS/ OTKITIOYEeHUs Y ci1yru Y BetoMIieHHs 1Mo kapTe KimeHT moanuceBaeT COOCTBEHHOPYYHOH MOATUCHIO

WM AHAIOroM COOCTBEHHOPYYHOM TIONUCH COOTBETCTBYIOIIEE 3asBIeHuE™?;

- yepe3 VeTpoiicTBo camooOcnykuBanns banka KiMeHT oCyIECTBIISIET PErMCTPALMIO MK OTKIH0UYeHne

HOMepa MoOWJBHOro TenedoHa it jpoctyna K SMS-0anky (MoOwibHOMY OaHKy) W TONYyYeHHs Y CIyTH
VYBeJOMIICHHS 110 KapTe ¢ HCIoJIb30BaHKeM KapTel 1 moaTBepkaaet 3Ty onepauuo Beogom [THH;

- yepe3 Konraxraeiii Lientp banka Ha ocHoBanuu oOpamenus KinenTa o tenedoHy WM HHBIM CLIOCOOOM

IPH yCIIOBUHM €T'0 TOJIOKHUTENBHOM ayTeHTHHKAMI >,

133 Jlnst peructpanuu HoMepa MOOHIIEHOTO Tee(OHa HEOOXOMMO TOIaTh B BaHk 3asBneHHe.

134 Tns paboTHMKOB ITpeanpusATHii, HepeuHcIMIOmMX 3apaboTHYIO IUIaTy Ha cyeTa OaHKOBCKHMX KapT B paMKax JoroBopa ¢ baHkom,
perucTpauust HoMepa MoOuiIbHOrO TeiepoHa mo Kapre mis mocrtyna k SMS-6anky (MoOwibHOMY OaHKY) M MOAKIIOYESHHE Y CIyTH
VYBenoMIICHHS 110 KapTe OCYIISCTBIIIOTCS TAKKe HAa OCHOBAHUHM 3asiBJICHHs Ha OQHKOBCKOE 00CITy)KHBaHHUE.

135 [Tpu HAMMYMK TEXHUIECKOH BO3MOKHOCTH.

136 Yepes Konraktrbiii Llentp Banka KiueHT mMeeT BO3MOMKHOCTH 3aperMCTPUPOBATh HOCTYyH K SMS-6anky (MoGwibHOMY GaHKy) U
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- yepes Cucremy «Coepbank Omnaiin» (Ha Caiite banka) Kinuent nocne ycnemnoit Maentudukanuu u
AyTeHTH(HKALMHK B CHCTEME OCYLIECTBIISIET PETMCTPALUIO HoMepa MoOmibHOro Tenedonal®’ mig nocrymna xk SMS-
O0anky (MoOunpHOMY OaHKY) W TMOJKIIOYCHHE YCIYrH YBEAOMIICHHS 10 KapTe U MOATBEPKAACT OMNEpPaIUio
ycraHoBiieHHbIM it Cructembl «CoepOank OHIaiH» Crioco0oM;

- gepe3 MoOwiapHOe mpmiokerne banka KimeHT odopmisser B 3JIEKTpOHHOM BHIEC 3asABICHHE HaA
perHucTpanyio/m3MeHeHe/OTKITIOUEHIE PaHee 3apEeTUCTPUPOBAHHOTO HOMEpa MOOMITHFHOTO TeleOHa IS TOCTyIa
Kk SMS-0anky (MoOuibHOMY 0aHKY) ¥ IOJKITFOUCHUES Y CIIyTH Y BEIOMIICHUS 110 KapTe U MOATBEPKIACT OMEPALIUI0

0(OpMIIEHHS 3aBIEHNS YCTaHOBIECHHEIM st Cuctembl «CoepOank OHmaiH» croco6om™e,

9.13. Ecmm mis nmocrtyna k SMS-0anky (MoOwibHOMy 0aHKy) KIMEeHT 3aperucTpupoBai OIHH HOMEp
MOOMIIbHOTO TenedoHa AJIsl OTHON MM HECKONbKHUX cBoux Kapt, To mpu odopmiennn/nonyuenun Kinrenrom emre
onuoit Kaptel, moctyn k SMS-6anky (Mo6uisHoMy 6aHKy) 110 HOBOM Kapte Gyner aBromartuuecku'®® moctynen
TI0 3apETHUCTPUPOBAHHOMY paHee HOMEPY MOOMIIBHOTO TenedoHa.

9.14. Kiment pmaet cornacue (3apaHee naHHBIM akient) banky, n bank uMeeT mpaBo 0e3 OMOTHUTEIHHOTO
akuenta Knmenta Ha crnmcanue co Cuera Kaprtel Knumenta mmatel 3a Yemyry VYBeaomieHHs IO KapTe,
onpenencaroi Tapudammu.

9.15. B cmyuae ecnu Ui criCaHUsI TUIATHI 32 MPEAOCTAaBIICHUE Y CITyTH Y BeIOMIJICHUS 0 KapTe cpeacTs Ha Cuere
Kaptsl HegocTaTouno, bank nMeeT mpaBo NMPUOCTAHOBUTH IMPEOCTAaBICHUE YCIyrd YBEJOMJIEHHS MO KapTe, ¢
HanpaBJICHUEM Ha HOMep MoOmiabHOro tenedona KimeHTa cooTBeTCTBYMOIIEro yBedoMieHUs. Bo3zoOHOBieHHE
NPENOCTaBICHNUS YCIyrn YBEAOMJCHHMS IO KapTe OCYIIECTBIISIETCS Iocie omiaarbl KimeHToM mmaTsl 3a
IpEAOCTaBIEHUE Y CIIlyTH Y BEIOMIIEHUS TI0 KapTe.

9.16. bank mpenoctasnsier Kiuenty goctyn k SMS-6anky (MoOuinbHOMY 0aHKY) TIPH HAIWYHU TEXHUYECKOH
BO3MO’KHOCTH, a TaK)K€ COOTBETCTBYIOIIETO COTJIAICHUS MeKTy baHKOM M oriepaTopoM COTOBOM CBSI3H.

9.17. dns nonw3oBanus SMS-6ankom (MoOuibHbIM OaHKOM) ¢ MoOMIBHOTO yeTpoiicTBa KitneHTy Heo0X01umMo
HaJIMYUe MOAKITIOUEHUS MOOUIBLHOIO YCTPOHUCTBA K MOOMIIbHOM (TIOJIBMYKHOM pajinoTee()OHHOM ) CBS3H.

9.18. bank my6mukyet Ha OdurpansHOM caliTe baHka akTyallbHBIH IepedeHb OTepaIiii i 3aIPOCOB, JOCTYITHBIX
Kmuenty ¢ MoOuipHOrO ycrpoiictBa. baHk mmeer mpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTpPEHHIO
M3MEHUTH MIEPEUYCHb ITHX OIEPAInii/3aIpOCoOB.

9.19. Kiment o6s13aH HHPOPMUPOBaTh baHK O MpeKpaleHHH UCIOIb30BaHUS HOMEPa MOOMIBHOTO TenedoHa,
3apeructpupoBaHHoro st Kapter minst nmocryna xk SMS-06anky (MoOuneHOMy Oanky). bank He Hecer
OTBETCTBEHHOCTH 3a yliepO, BO3HHUKIIHUNA B Pe3yJibTaTe HECBOEBPEMEHHOTO YBeoMIIeHHs baHka o mpekpaieHnn
WCTIOJIb30BaHMs HOMEPa MOOMIIBHOTO TeNiedoHa.

9.20. KimeHt cornamaercsi Ha nepegady 3anpocoB U nonydeHne MHpopMannoHHBIX co0OLIeHUH o KaHajlaM
nepeaayn cooOLIeHUI, 0CO3HaBasA, YTO TaKHe KaHaJbl Iepenadun MHGQOpManWu HE SIBISIOTCS O€30MAacHBIMU, H
COTJIAIIAETCS. HECTH BCE PUCKH, CBSI3aHHBIC C BO3MOXKHBIM HapylIeHHEM KOH(UACHIIMATBLHOCTH, BO3HHKAIOIIHE
BCJIEICTBHE HCIIOIb30BAaHUS TAKMX KaHAJIOB Nepeayn HH(pOpMaLHH.

9.21. Cosepuienne omepauuii uepe3 SMS-6ank (MoOunpHBI 0aHK), B ToM umcie, crnucanue/llepeBox
neHexHbIX cpencTB co CuetoB Knmenra B banke Ha Cueta Qu3nyeckux W IOpUAMIECKHUX JIUI OCYIIECTBISIETCS Ha
OCHOBaHMM TNOJy4eHHOro bankom Pacnopspkenus B Bujge SMS-coobmienust wim USSD-komanzabl (manee —
CooO1ieHne), HanpaBJICHHBIX C UCIIOJb30BaHHEM MOOMIBHOTO yCTPOWCTBAa ¢ HOMEpa MOOHMIJIBHOTO TenedoHa,
3apErHCTPUPOBAHHOTO JUIsl TocTymna K SMS-0anky (MoOwisHOMY OaHKY).

HOJKITIOYHTH YCIIyry YBeIOMIICHHUS 10 KapTe TOJBKO sl HoMepa MOOHIBHOTO TenedoHa, KOTOPBIN yke ObUT paHee 3asBieH B baHk.

187 Yepes Cucremy «Coepbank Omnnaiin» (Ha Caiite Banka) KiMeHT MMeeT BO3MOKHOCTb 3aperdCTpPUpOBaTh AOCTYN K SMS-6aHky
(Mo6unbsHOMY GaHKY) U ITOJKIIOUHTE Y CIIyry YBeIOMIICHHS 10 KapTe TOJIBKO JULSl HOMEPa MOOMIBHOTO TenedoHa, KOTOPBIH yxe Obll paHee
3asiBJIeH B baHk

138 Cepeuc peanusyercs Mpu HATMYMHA TEXHAIECKON BO3MOXHOCTH. B 1emsx 6e3onmacHoctn Kinenta Bank Brpase OrpaHAYHBATH yCITYTH
yepe3 SMS-0ank (MoOHIbHBIH GaHK) Ui HOBOrO HOMepa MOOHIBHOrO TeleoHa, 3aperucTpUPOBAHHOTO KIMEHTOM 4epe3 MoOunbHoe
npuioxkeHue banka. Mudopmarys 06 orpaHndeHnsX myOnuKkyercs B PyKoBOACTBE 10 HCHOIb30BaHHIO MOOHIIBHOTO YCTPOKCTBA B paMKax
SMS-6anka (MoOmIbHOTO OaHKA).

139 Bes oopmnenus 3assnenus Knuentom.
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0.22. Kiment mnoarBepikaaeT, 4ro monydeHHoe bankom CooOlmieHue paccMarpuBaeTcs baHKOM —Kak
pacniopsbkenue (HopydeHue) Ha mpoBeneHue omnepanuii mo Cueram/Bkiazam KiMeHTa W Ha TPeNOCTaBICHHE
npyrux yenyr baHka, moigy4eHHOe HemocpeAcTBeHHO oT Kinenra.

9.23.  CooOmieHust B 3JIeKTpOHHOU (opMme, HampasieHHble Kinuenrom B bank uepe3 SMS-0ank (MoOWIbHBIN
0aHK), UMEIOT IOPUINYECKYIO0 CHIIy AOKYMEHTOB Ha OYMa)XHBIX HOCHTENSIX, 3aBEPEHHBIX COOCTBEHHOPYUHOU
roanuchio KimmenTta, oopMIIEHHBIX B COOTBETCTBHH ¢ TPEOOBAHUAMH 3aKOHOATENbCTBA Poccuiickoit deneparumy,
U MIOPOKAAIOT aHAJIOTHYHBIE JOKyMEHTaM Ha OyMaXKHBIX HOCHUTENSIX Mpasa M o0s3anHocTH Kiuenrta n banka mo
HoroBopy. JlaHHBIE TOKYMEHTHI B 3JIEKTPOHHOH (POpPME MOTYT CIYXKHUTh JJOKa3aTeILCTBOM B CY/IE.

9.24. VcnonHeHue pacniopspkeHuii/mopyuenuit Knvenra, nepenannsix yepe3 SMS-6ank (MoOHIbHBIN 0aHK),
ocymecTBisiercss bankom He mo3nHee pabodero JHS, CIEAYIOIIEro 3a JHEM [ONY4YeHUS TaKoro
PaCHOPSHKEHUS/TIOPYUCHMYSL.

9.25. Tlpwu mpoBenenuu onepaiuii B SMS-6anke (MoOWIEHOM O0aHKe) UCTIONIB3YETCsI MOCKOBCKOE BPEMSI.

9.26. KimeHT 00s53aH HMCKIIOYHTH BO3MOXXHOCTH HCIIOJB30BaHUS TPETHUMH JHIIAMH HOMEpa MOOHJIBHOTO
TenedoHa, 3aperuCTPUPOBAHHOTO IS AocTyna K SMS-6anky (MoOuisHOMY OaHKY).

9.27. DbaHK He HeceT OTBETCTBEHHOCTH:

- B ciydae yka3aHus B CooOLIeHHH HEBEPHOTO PEKBU3UTA IJIATEXa W/WIIM CyMMBI IUIaTeXa, a TaKXKe IO
CIIOpaM M pa3HOIJIaCHsIM, BOZHUKAIOMUM Mexy KireHToM 1 opranu3aiusMHU-TIoNyJyaTeassMu IJ1aTexa;

- 10 TIPETSH3USAM JIMI] - BJIaJeIIbIIeB HOMEPOB MOOWIBHBIX TeNe(OHOB, 3apPEerUCTPUPOBaHHBIX KimeHToM
i noctymna kK SMS-6anky (MoOmwisHOMY 0aHKY);

- 3a HelocTaBKy SMS-coobrienus Ha MoOmibHOe yerporicTBo KireHTa, B cilydae €ciid 3TO 00YCIOBICHO
MpUYUHAMH, HE 3aBUCAIIMMHU OT banka (SMS-cooOleHHe HE OTHPAaBICHO ONEPaTOPOM MOOWJIBLHOU CBS3H,
OTCYTCTBYET TMOAKITIOYEHHE K MOOWIBHOW CBs3M, MoOuinpHOE ycTpoiicTBo KimeHTa HEZOCTYITHO AIUTENhHOE
BpeMs U T.I1.);

- 3a ymep0 U GakT pasrianieHuss 0aHKOBCKOW TalHbI, BOSHUKIIIME BCICICTBUE ToMycka KiTueHTOM TpeThux
JIUI] K UCTIOJIb30BaHUIO MOOMIIHHOTO Tene(oHa, HOMep KOTOPOTo 3aperucTpupoBan Kinenrom ais qoctyma k SMS-
6anky (MobunmsHOMY OaHKY);

- 32 TOCNEJACTBUSl HCIOJHEHHS pacHopsDKeHHs, MepeJaHHoro B baHK ¢ UCIONb30BaHHEM HOMepa
MobuibHOTO Tenedona Kimenra, 3apeructpupoBannoro Kimentom mis goctyna k SMS-6anky (MoOunbHOMY
0aHKy), B TOM 4HCJI€e, B CIy4ae HCIIOIb30BaHus MOOMIbHOTrO TenedoHa KirenTa HeynoJHOMOYEHHBIM JIMLOM;

- 3a ymepO, BO3HUKIIMKA BCJICACTBUE YTpaThl wid mnepeaaun Kimentom MOOMIBHOIO yCTpPOWCTBA
HEYTOJHOMOUYEHHBIM JIAIIAM;

- B CJIydae HEBO3MOXXHOCTH MPEIOCTaBIEHUS yCIIyT yepe3 SMS-0ank (MoOwmibHBIN 0aHK) TI0 HE3aBUCSIIIAM
ot Banka o0cTosTeNbCTBAM, B TOM YHCIIE 10 MPUYHHE HE MPEAOCTaBICHUST baHKy CTOPOHHUMH OpraHU3aIHsIMU
HEOOXOIUMBIX CEPBUCOB.

9.28. bank umeer npaso:

- OCYIIECTBISATH KOHTPOIIb cMeHbI SIM-KkapThl o HOMepy TenedoHa, 3apeructpupoBanHomy KimmenToMm mmst
nocryna k SMS-0anky (MoOwibHOMY 0aHKY), ¥, B Cllydyae BbISBJICHHS Takux (DaKTOB, MPUOCTAHABIUBATH
MpeocTaBiicHue ycuyr yepe3 SMS-6ank (MoOunbHbIH 0aHK) 10 noATBepxaeHus Kimmenrom cMenbl SIM-kapThi;

- npoBepATh (akT BrageHus Kimenrom HoMepom TenedoHa, 3apernCTpUPOBAHHBIM I AOcTyna K SMS-
06anky (MoOunbpHOMY 0aHKy). B ciydae BBISBIECHHS MPUHAIICKHOCTH HOMepa TelleOoHA TPEThEMY JIHILY WIIH
WHOTO OTUYXJIeHHs HoMmepa Teiedona bank nmeeT npaBo oTkazath KilneHTy B perucrpanuu Homepa TenedoHa Jist
noctyna Kk SMS-6anky (MobunsHOMY OaHKY)/mpeKpaTuTh goctyn kK SMS-6anky (MoOunsHOMY OaHKY) JUIS 3TOTO
HOMepa TenedoHa;

- BBOANTH B SMS-0Oanke (MobuinsHOM OaHKe) OTpaHWYeHHS Ha COBEPIIEHHUE OTEepaIfii U APyrue Mephl U
MOJUTUKN O€30MacHOCTH, HAIpaBICHHBIE HA COKpAIllEHHME BO3MOXKHBIX MoTeph KimeHTa OT HempaBOMEpHBIX
JNEUCTBUN TPETHUX JINLI;

- npekpatuth Joctyn k SMS-6anky (MoOunbHOMYy OaHKy) B ciydae HapymieHus KiHMEHTOM CBOHMX
00s13aTeNbCTB 10 HacTosAmeMy Jlorosopy;
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- MIPUOCTAHOBUTh WJIM TPEKPATUTh HOCTynm K SMS-6anky (MoOwipbHOMY OaHKY) B CiIydac BBISBICHHS
bankom B JestenbHocTH KiMeHTa TIPU3HAKOB COMHHTENBHBIX OMNEpalid M CHCNOK, a TakkKe IMpH
HernpeaocTaBicHn KITMeHTOM JO0MOTHUTENHOW HHPOpMauY (JOKYyMEHTOB) baHKy, B TOM YHUCIIe TIOSCHSIONICH
SKOHOMHUYECKHUI CMBICIT IIPOBOIUMBIX 110 CUeTy omneparuii (CAeoK).

9.29. TIlpu mposenenun omepamnuii mo cyeram Kaprt npumenstorcss Tapudpl, JEHCTBYIOIIUE HA MOMEHT
00paboTKH orepariiii bankom.

9.30. Kiment naer cornacue (3apaHee naHHbIN akient) baHky, u BaHk mMeer mpaBo 0e3 JAOMOJHUTEIHLHOTO
aknenTa Kinmenra Ha ciucanme co Cuera KapTsl 11aTel 3a MpoBeAeHNUE ONepannid, onpeneinennoi Tapudamm.

9.31. KumeHT corjiamaercs ¢ TeM, 4TO BaHK BIpaBe COXPaHSITh PEKBU3HUTHI MEPEBOJA, OCYIICCTBICHHOTO
Kiuenrom ¢ ucnonmb3oBanueM SMS-0anka (MoOwnbHOro 0aHka), B KauecTBe IIa0JOHA Ui TPOBEACHHS B
nocienytomeM Kinnentom onepauuii ¢ ucnonszoBanneM SMS-6anka (MoOuiabHOro 6aHka).

9.32. Omnara Kimenrom komuccru 3a niepenady SMS-cooOnieHuni, B3uMaeMoii orepatopoM MOOUITBHOM CBSI3H,
a Tarxke KOMUCCHH 32 YCIyTy 0OMeHa JaHHBIME uepe3 ceTh MHTepHeT, BKIoUas HamnpasieHue Push-yBeoMieHuid,
He sIBIIsieTCs TipeaMeToM Jorosopa.

9.33. Jloctynm k SMS-6anky (MoOunbHOMYy OaHKy) w/wmm Ycnyra YBepomiieHus mo kapte mo Kapre,
BBIIYILICHHOM B paMKax HacTosiero Joroopa, nmpeaocTaBisercs 10:

- oTKIIo4YeHUs goctyna Kk SMS-6anky (MoOunbHOMY OaHKy) W/unu Ycinyrd YBeIOMIICHHS O KapTe o
nHunuatuse Jlepxxarens KapTsr;

- 3akpeitust Cuera Kaprer,
- OKOHYaHM cpoka feiictBus KapTsr;

- npekpaiieHus Yciayru YBegomienus no kapre mo Kapre, co Cueta KOTOpoil ocyIiecTBiseTcs ClicaHnue

wiaTel 32 Yenyry YBenomienus no kapre’;

- npekpaienne aoctyna k SMS-6auky (MoOuisHOMY 0aHKy) W/uiu Yciayrd YBEJOMIICHHUS 10 KapTe I0
vHHUIIMaTUBe banka.

9.34. SMS-6ank (MoOuIbHBINA 0aHK) MOXKET HCITONB30BATHCS IS TOTydeHus coriacus (mopydenus) Kinmenra
Ha Tiepefiady TaHHBIX 0 HoMepe aercTByromero Cuera Kaprer KnuenTa npennpustaro (opranusammn)/ yaeOHOMY
3aBEJICHUIO B IIEJISIX 3aUMCIICHHS Ha HETo 3apab0THOM TuIaThl, cTUneHaunii 1 T.4. CoobuieHne I MOoATBEPKICHUS,
Hanpasisemoe Kiuenty bankom, conepkut mudpoBoil KoJ ¥ MpeIioKeHHe IaTh COOTBETCTBYIONIECE COTJIACHE
(mopydeHne), a Takke Cpok neicTBHs LudpoBoro konxa. Lludposoii kox, HampaBmsemblid KimueHTom B sms-
coobmennn B oTBeT Ha CooOlleHHWe Ui MOATBEPXKICHUS B TeueHHe ycTraHoBIeHHoro B CooOlmeHuH Juis
MOJITBEP KICHHS CPOKa, MPU3HAETCss AHAJIOroM cOOCTBEHHOPYYHO# moanucu KireHTa, KOTOphIM MOIHCHIBACTCSI
coriacue (Opy4YeHue) Ha repeady npearnpusaTHio (opranu3anum)/ yaeOHOMY 3aBEJICHUIO JIAaHHBIX, YKa3aHHbIX B
Coo0luieHnn U1 NOATBEPXKICHUSI.

10. IPEAJOCTABJIEHHUE YCJIYT C HCIIOJIb30OBAHUEM CUCTEMbI « CBEPBAHK OHJIAWH» U
INPOBEJEHUE ONIEPALIMU B CETU UHTEPHET

10.1. Cucrema «Co6epbank Ownmaiin» (COepOank OHiaifH) - aBTOMATU3MPOBAHHAS 3allMIICHHAs CUCTEMa
JUCTaHIIMOHHOTO 0o0cyxuBaHust Kinuenra uepe3 Odunmanbubiii caiit banka, a Takke MOOWIbHBIC TPUIOKCHHS
Bbanka, obecreunBaromas:

- BO3MOKHOCTH COBEPIIEHUS KIMEHTOM omepanuii no CueraMm KapT ¥ MHBIM cueTaM, OTKPBITBIM B baHke, a
Takxke okazanus KimeHTy HHBIX QUHAHCOBBIX yCIIyT (anee — yCIIyTH);

- nJoctyn K nHpopmMaiuu o cBoux Cderax KapT U APYTHX MPHOOPETEHHBIX OAaHKOBCKUX yCIyTax;

- BO3MOXHOCTb COBEpLICHHUS JieiicTBUi 1o monydeHuto oT banka, popmupoBanuio, HampasieHuto B bank
3JIEKTPOHHBIX JJOKYMEHTOB (B TOM YHCJIE JUIS LIeJIeH 3aKII0YeHus J0T0BOpoB Mexxay Kirentom u bankom), a Takske
IO TIOJIMTUCAHMIO JIEKTPOHHBIX TOKYMEHTOB aHAJIOTOM COOCTBEHHOPYUHOI noanucy Kinuenra (anee — nefcTBus);

- AOCTYI K COXPAaHCHHBIM KOIMIM 3JICKTPOHHBIX TOKYMCHTOB;

140 Jins KapTsl, nojkmoueHHoi k Yenyre YBeIoMIIeHUs MO KapTe, CO CYETa KOTOPOii HE OCYIIECTBIAETCS CIUCAHKE TLIATH 32 Y CIyTy
YBenomIeHus 0 KapTe.
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- BO3MOXKHOCTh OOMEHA TEKCTOBBIMH COOOIMIEHUsAMH, (hoTOorpadusMu, TpadUueCKUMH H300pKCHHSIMH,
nHOM wWH(poOpMaIeli B pEeXHME pPEAbHOTO BpeMEHH Mexny KimeHTamu, HCHONB3YIOMUMHA MOOWIHHOE
npuoxenue Banka, a Take Mexay Kinuentom u bankom (nanee —cepsuc Juanorn't).

10.2. banmk mnpenocraBnser KiHMeHTy yciIyrd, BO3MOXKHOCTh COBEPIICHHS ONEpanuil W JCHCTBHH C
HCITONTb30BaHNEM cUCTeMBI «COoepOank OHIIalH» MPH HATMYIUHA TEXHUISCKOW BO3MOKHOCTH.

10.3. bBamk nyOmukyeT akTyajbHbIH [lepeueHb YCIyr, NpeNoCTaBIseMbIX Jlepkaremo depe3 CHCTEMY
«C6epbank Onnaiiny», Ha OpuuuansHom caiite bankal*?, BaHk uMeeT IpaBo B 0JIHOCTOPOHHEM TIOPSKE H3MEHSATh
nepedeHb yCIIyT, oKa3piBaeMbIx Jleprkarento uepes cuctemy «CoepOank OHalm.

10.4. TIpenocrasienue [depxatento yciayr «Coepdank OHIaiH» OCYIIeCTBISIETCS B COOTBETCTBUU ¢ JJOroBOpOM,
a TakKe B COOTBETCTBHUH C PyKOBOACTBOM MmO uHcmHonb3oBaHHI0 «COepOank OHmaiiH», pa3MeliaeMbIM Ha
OdunuansHoM caiite banka.

10.5. Tlonmkmouenue [epkatens k ycimyre «CoepOank OHIaiH» OCYNIECTBISETCS TMPH YCIOBHU HAUYUS Y
Heprxatens neiictyromieit Kaptel, 3apeructpupoBanHoii 1uist foctyna kK SMS-6anky (MoounbHOMY OaHKY).

10.6. Jocryn Jepxarens k ycmyram cucteMbl «COepOank OHiaiim» OCYIIECTBISETCS TPU YCIOBHH €0
YCHENHON MAeHTH(HUKAIMN ¥ ayTeHTH()HUKAIIMK HA OCHOBAHMHM MICHTH(HMKATOPA MOJIB30BATENS U TIOCTOSHHOTO
naponsat®, koropele Jlepkaresb MOKET IOTy9UTh OXHUM M3 CIIEAYIOIHMX CIIOCOO0B:

- IOIYYHTh YEPE3 YCTPOMCTBO €aMOOOCIYKHMBAHHMS C MCIIOJNL30BAHMEM CBOell ocHOBHOM Kaprer#,

Oneparttus OTy4YeHHUS HACHTH(UKATOPA TIOTB30BATENS U TOCTOSTHHOTO Tapouts moareepxkaaercs [11MH;

- CaMOCTOSITEIIEHO OIPE/ICNUTh Yepe3 YAaJeHHYIO PEerHCTpalnuio Ha caiite banka Ha crpaHume BXoaa B
cuctemy «COepbank Omnalim» ¢ HCIONb30BaHUMEM CBOel ocHoBHOW Kapte'®, Onepauus cosnanus
I/II[CHTI/I(l)I/IKaTOpa MMOJIB30BaTC/IsI W IOCTOAHHOTO MapoJjid MOATBCPKAACTCA OAHOPA30BBIM ITApOJIEM, KOTOpI:.IfI
HarpaBIsieTcss Ha HoMep Tenedona Jlepxarens, 3aperucTpupoBaHHbBIN s qocTyna kK SMS-6anky (MobunsHOMY
0aHKY).

10.7. Omnepanuu B cucreMe «Coepbank Onnaiiny Jlepxareins MOATBEPKIALT:

- OJTHOPA30BBIM TTAPOJIEM, KOTOPBIA BBOAUTCS TIPU COBEpIIEHUH oriepanu B cucteMe «CoepObank Onnaitny,
oo

- IyTeM HaXaTHs TIPH COBEpLIEHUH onepanun kHonku «[loareepskaaron»’®, nubo

- IyTeM BBOJIa I NIPOM3HECEHUs JlepiKaTenieM KOMaH Ikl OATBEPKIAEHHUA ' TIpU COBEPLIEHUH OTIEPAIMH B
MOOWJIBHOM NpWIOKeHUH baHka.

Onnopasosble naponu [epxaTesib MOXKET ITOJTyYUTh:
- B SMS-coo011eHnn, OTHpaBIeHHOM HAa HOMEp MOOMIIBHOTO TeneoHa, 3aperuCTpPUPOBAaHHbIIN IS 10CTyIIa

Kk SMS-6anky (MobunsHoMy 6anky) o Kapte (mpu BEIOOpE JaHHOTO CIIOCO0a MOJTYYEHHs OHOPA30BOTO APOJIS
B cucteme «Coepbank OHIaliny);

- B Push-yeenomenun® (npu BBIGOpE JaHHOrO €roco6a MONTyYeHHs OJHOPA30BOrO MAPOJIsl B CHCTEME
«Co6epbank OHaiiny).

141 Cepeuc npenocTaBiseTcs NPH HATMYMU TEXHUUECKON BO3MOXKHOCTH.

142 B npenenax TeppUTOpUM OOCTYXKHBAHHS OTHEIBHBIX TEPPUTOPUATLHBIX GAHKOB MEpeUeHb OTEPaIHii, COBEPIIAEMBIX YEPE3 CHCTEMY
«Co6epbank OHaiin» MOXeT ObITh OrPaHUYCH 110 TEXHUYECKUM MpruunHaM. MH(popManuio o npeaocTapIseMbIX YCIyraX MOKHO IOJIY4UTh
B unmnase banka mo mecrty 3akmoueHus JJorosopa.

143 Tlpw manmumm TexHMdeckodl Bo3MOKHOCTH bank peammsyeT i KimeHTa BO3MOKHOCTH CMEHBI 3HAYEHHH HIeHTH(HKATOpa
TI0JTE30BATENISA/TIOCTOSTHHOTO TTapOIs.

144 TIpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.

145 [Tpu HANMMYKK TEXHUYIECKOH BO3MOKHOCTH.

146 Knomnka peanusyercs CpeICTBAMHU TIPOTPAMMHOTO 0becTiedenus. BaHk BIIpaBe H3MEHSTh TU3aiiH M HAMMEHOBAHHE TAHHOM KHOTIKH.

147 Teker, KOTOpBIN Jleparesib CaMOCTOSATENILHO BBOAWT B MOOMJIBHOM TpHIOKeHHU banka, 1160 rosocoBas koManaa. TeKCT KOMaHIbI
MIOATBEPKAEHHS oTpeaenseTcss bankoM 1 moBoanTes 1o cBeneHus kireHToB Ha OdurmansHoM caifte banka. bank BripaBe H3MEHATH COCTaB

KOMaH/I.

148 [Tpu HAMMYKK TEXHUYIECKOH BO3MOKHOCTH.
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10.8. AmnamoroM coOCTBeHHOpY4YHOW moanucu Jlepkaresns, HCHOIb3YeMbIM JUIS IeJIeld IMOAIMMCAaHUs
3JICKTPOHHBIX JOKYMEHTOB B cucteMe «COepOank OHIIaliH», SABISCTCS MOCTOSHHBIM M OJHOPA30BBIA IMapon/
Haxarue kHomku «[lonTBepkmaro». ODJNEKTPOHHBIE JOKYMEHTB, B TOM YHCIE JIOTOBOPHI M 3asBICHUS,
MOINTMCaHHBIC U IEPEIaHHbIC C UCTIOIH30BAHUEM ITOCTOSHHOTO M/HIIA OJTHOPA30BOT0 MapoJisl, Mpu3HatTcs bankoM
n KimeHToM paBHO3HAYHBIMH JOKYMEHTaM Ha OyMa)KHOM HOCHTeNle, MOANHMCAHHBIM COOCTBEHHOPYYHOU
MOAIMCHIO, I MOTYT CIYXHUTh JOKa3aTeIIECTBOM B CY/IE.

[Ipu pasmeniennu B cucreMe «COepOank OHaifH» 3JEKTPOHHOTO JTOKYMEHTA HJIM CCBUIKM Ha DJICKTPOHHBIN
JOKYMEHT, KOTOPBIH COJEPKHUT YCIOBUSI JIOTOBOpPA, TAaKOW JOKYMEHT IpH3HACTCS HampaBlieHHBIM baHkom
Kiuenty. Cornacue KIHMeHTa 3aKIFOYUTH MPEAIaraeMblii IOTOBOP MOXKET OBITh JIAHO IYyTEM HEMOCPEIACTBEHHOTO
HaIPaBJIEHUS TTOCTOSTHHOTO U/HJTH OJTHOPA30BOTO MAPOJIs, JIN0O B OPME 3JICKTPOHHOTO JOKYMEHTA, ITOAMMCAHHOTO
aHaJIOTOM cOOCTBEeHHOPY4HOI noamucu. [lopsaok pyHkmmoHnpoBanms cucteMsl «Coepbank OHIARH MTO3BOISIET
JIOCTOBEPHO YCTaHOBHTBH, YTO (DOPMHpYEMbIC M TepelaBacMble BHYTPH CUCTEMBI JICKTPOHHBIC JIOKYMEHTBI
UCXOIAT OT CTOPOH 1o JloroBopy.

Bank ¢Qukcupyer pe3ynbraT NpPOBEpKH aHAIOra COOCTBEHHOPYYHOW MOJIIUCH, BBeACHHOTO KimmenToM npu
COBEpIIeHNHU JeicTBrii uepe3 cuctemy «Coepbank Onnaitay, u mo 3amnpocy Kimenra gopMmupyer TOKyMEHT ¢
yKa3aHHeM Ha pPe3yJIbTaT MPOBEPKH aHAIOTa COOCTBEHHOPYYHOH MOJIMUCH Ha OYMa)KHOM HOCHTEIIC.

bank oOecrieunBaeT HEM3MEHHOCTh IIOJNHMCAHHOIO aHAJIOTOM COOCTBEHHOPYYHOH moamucu Kimenra
QJICKTPOHHOI'0 JOKYMEHTAa W BO3MOXHOCTHL MHOATBCPKIACHUA @aKTa IOAIINCaHUuA Knnentom KOHKPCETHOTO
JTOKYMEHTa, OCYLIECTBIISICT XPAaHEHHE SJIEKTPOHHBIX JOKYMEHTOB, O(GOpMIECHHBIX KimeHToM depes3 cuctemy
«Co6epbank OwnaiiHy, ¥ NpeAocTaBiIeHue NOKyMeHTOB KimeHTy mo ero 3ampocy uepe3 cuctemy «COepOaHk
Omnmnaiiny 100 Ha OyMa>KHOM HOCHTETIE.

JlokyMeHTalbHBIM ~ TIOATBEpKAcHUEM  (akta okasanuss Knuenty ycmyru, coBepuieHus —KimeHTom
oTIeparvn/IeHCTBHS SBISETCS MPOTOKON IMPOBEICHUS OIICPAINiA/IEHCTBHSI B aBTOMATH3UPOBAaHHOW CHCTEME
banka, moaTBep)kmaOUIMii KOPpPEKTHYK uAeHTH(UKauuioo u ayreHTudukammoo Kiwmenta (B ToMm umcie,
ucrnonb3oBaHue KiueHToM aHamora COOCTBEHHOPYYHOM TOJNHMCH) M OKa3aHUE YCIYTH, COBEpIICHHUE
oreparyu/IcHCTBYSI B TAKOM CUCTEME.

[To dakry 3ak04YeHHs TOroBopa B IeKTpoHHOH (hopme bank Hanpasiser KineHTy Ha Bce HOMEpa MOOMIIbHBIX
TeJe(OHOB, 3apErHCTPUPOBAHHBIX s Aoctyna kK SMS-6anky (MobOunmsHOMYy Oanky), SMS-cooOmenune o
3aKIII0YEHUH JJOTOBOPa, KOTOPOE SIBJISIETCS TOITBEP K ACHUEM 3aKJIIOUEHHUS 10roBopa bankom.

10.9. /[epxarens coriamaercs ¢ MOJydeHUEM yCIyr HocpeacTBoM cucteMsl «CoepOank OHaiiH» uepes ceTh
Wnteprer, oco3HaBasi, 4To ceTh VHTepHET He sBiseTcsl 0€30MacHBIM KaHAJOM CBSI3U, M COTJIAIIAETCS HECTH
(MHAHCOBBIE PHCKH W PUCKU HapyIICHUs KOH(QUACHIMAIbHOCTH, CBS3aHHBIE C BO3MOKHOH KOMIIpOMETAaHen
nHpOpMaLUK IpU e€ nepenave yepes ceTb VIHTepHeT.

10.10. [epxarenb caMOCTOSTENIBHO M 3a CBOM CYET OOCCIICUMBACT IMOAKIIOUEHUE CBOUX BBIYHCIUTEIIBHBIX
cpeiacTB K cetu MHrepHeT, AocTynm K ceTu VHTepHET, a Takke 00ecleurBaeT 3alluTy COOCTBEHHBIX
BBIYUCITUTEIBHBIX CPEJICTB OT HECAHKIIMOHUPOBAHHOTO JIOCTYIA U BPEAOHOCHOTO MPOrpaMMHOTro obecrieueHus. B
ciydae monydeHus yciayru «CoOepbank OHNaliH» Ha He NPUHAIISKAMMX JlepKaTemto BBIYUCIUTENBHBIX
cpenacTBax, Jlepkarenb corjiamiaeTcs HECTHM BCE PHCKHM, CBS3aHHBIE C BO3MOXKHBIM  HapyIICHUEM
KOH()MICHIINATBHOCTH U ETIOCTHOCTH WH(POPMAITUH, 2 TAKKE BO3MOKHBIMH HETIPABOMEPHBIMU JIEHCTBUSMH UHBIX
I,

10.11. VYcuyru cuctembl «Coepbank OHIAHH» MPeOCTaBISIOTCS B COOTBETCTBHH ¢ Tapudamu.

10.12. TlonmydyeHHBIE OMXHOPA30BbIC MApPOJIM TAKXKE MOTYT HCIOJIB30BaThes JlepikaTeneM Ui HOATBEPXKIACHUS
omepanuii orIaThl TOBapoB M yciyr B cetn MHTepHeT ¢ npumenenueM texHonoruit «MasterCard SecureCodey,
«Verified by Visa» u «MirAccept».

10.13. [Jus ormpaBku JlepxkareneM OJHOPa3OBBIX MapoJield W TOATBEPXkACHUH 00 omnepanusx B CHCTEME
«Co6epbank OHnaiH» UCHONb3YyeTCa HOMEP MOOMIIbHOTO Teedona Kimenra, 3aperncTpupoBaHHBIN ISl JOCTYIA
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Kk SMS-6anky (MobuiasaOMy 0anKy). OtrpaBka bankom Kimenty SMS-coo0imenwii, cofepikaIinx oIHOpa30BhIe
MapoJIx, OCYILECTBISIETCS B paMkax SMS-6anka (MoOuisHOro OaHkKa).

10.14. OcoOeHHOCTHU MperoCTaBICHHsI CEPBUCOB B MOOMIILHOM IpuiioxkeHun banka:
10.14.1. KnueHT HACTOSIIIUM YBEOMIIEH U COTJIAIIAETCS C TEM, YTO:

- obecrieueHre 0€30TACHOCTH JAaHHBIX, XPAHSIINXCS Ha COOCTBEHHBIX MOOHMIIFHBIX YCTPOMCTBAX, a TaKKe
JTTIHOW KOH(DUIeHIHATEHOW HHPOpMAITUH 00eCIIeYnBaeTCsl HEmocpeACTBEHHO KitmeHToM;

- uHpopMars, pasMerneHHas KinmeHTOM B pamkax cepBuca JIMaaorw, HCHOIB3YeTCS B HENIX
MpeOCTaBlICHHs cepBrca J[nanoru u XpaHuTcs Ha pecypcax banka;

- uHpopMarus, mnepenaBaemas KimeHToOM B pamMkax cepBuca [lmamoru, COOTBETCTBYET TpeOOBaHUSIM
3aKoHoJarenbCcTBa Poceuiickont Menepanuu.

10.14.2. Bank He KoHTpoIMpyeT HHPOPMALIKIO, pa3MelIaeMylo, IepeJaBaeMyro, HCIOIb3yeMYIO B CEPBHCE
Hwnanoru;
10.14.3. JUIs yiydiieHus: paboTbl MOOMIBHOTO NpuiiokeHus: banka B aBroMaTHueckoM pekume baHKy

MOOWIBHBIM TpuioxeHueM banka anonuMHo (0e3 wunentudukanmu KnneHra) mnepenaercs ciegyromias
uHpOpManus: THI ONEpPalMOHHON CHCTEMBI MOOMIBHOTO ycTpoiictBa KimeHnTa, Bepcust M HIeHTH(UKATOp
MOOWJIBHOTO MPHIOKEHHs1 baHka, a Takyke WHbIE METPUKH JUIA eIl TOTyYEeHUs CTATUCTUKY 10 UCTIOIb30BaHUIO
¢dbyHKUIMH MOOMITBHOTO TIpHIIOKeHNs baHka;

10.14.4. mpu ocymiecTBieHnn KIIMEeHTOM TepeBOAOB JCHEXKHBIX CPEICTB C HCIOIB30BAHHEM CEpBHUCA
Jlnanory, NeHEKHBIE CPEACTBAa MEPEUHCIAIOTCS Ha ofHy M3 Kapr momydartens, MO KOTOPOH 3aperucTpupoBaH
HOMEp MOOWIIBHOTO TenedoHa i noctyna k SMS-6anky (MoOuiasHOMY Oanky). [Ipu Hanuuuu y mosydaTels
nepeBoJia HecKOJIbKUX KapT, o KOTOPBIM 3aperucTpUpoBaH HOMEP MOOWIBHOTO TenedoHa it foctyna Kk SMS-
6anky (MobunsHOMYy 0aHKy), Cuer KapTel momydaTens A 3a4UCIIEHUS] CPEICTB BHIOMPAETCS 110 YCMOTPEHUIO
banka.

10.15. bBank o0si3yercs:

10.15.1. [IpyHMMaTF K WCIONHEHWIO TIOCTYNMUBINHE OT Jlepikarenst DSIEKTPOHHBIE JTOKYMEHTHI,
oopMIIEHHBIE B COOTBETCTBUH C JIEHCTBYIONIUM 3aKOHOIATENECTBOM Poccuiickoit denepannu, TpeOOBaHUIMHU
HOpPMAaTHUBHBIX JOKyMeHTOB banka Poccuu, Hacrogmero [loroBopa, mnoarBepxkiaeHHble J[lepxkarenem
YCTaHOBJICHHBIM crnocoboM. baHk mcrnonHseT NPUHATBIC 3JICKTPOHHBLIC NOKYMCHTHI HE IMO3THEC pa6oqero JIHA,
CJICAYIOIIETo 3a JTHEM HX IOJIydeHHs oT Jlepares.

10.15.2. He pasrnamats 1 He TiepeaBath TPEThUM JHIaM HHbopManuio o [lepkarterne 1 ero onepanusax B
cucreme «Coepbank OHailH», 32 HCKIIIOUEHHEM CITy4aeB, IPeIyCMOTPEHHBIX JeHCTBYIOIINM 3aKOHOATETECTBOM
Poccuiickoit ®enepanuu u HacToAUM JloroBopom.

10.15.3. Obecneuntd coxpaHHocTh HHQopManuu 00 omepanusax J[epxarens B cucreme «CoOepOaHK
Omnuaiin» B TeUEHHE CPOKA, YCTAHOBJIEHHOTO JIEHCTBYIOLINM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

10.15.4. B cnyuyae HeBo3MOXHOCTH mpenocTaBieHus yciuyr «CoepOank OHaiiH» MO TEXHUYECKUM WM
WHBIM TNpHYMHaM pasMecTuTh Ha Odunmansaom caiite banka mim B cucteme «CoOepbank Onnaiin»
COOTBETCTBYIOLIYIO HH(OPMAIIHUIO.

10.15.5. IIprocTaHOBUTH UITH MIPEKPATUTH UCTIONb30BaHNe «Coepbank OHIalH» B CIEAYIONIEM MTOPAIKE U
Ha CJIC/TYIOUINX YCIOBHSX:

10.15.5.1. mo ununmatuse [epxkarens npu obpamenun [epxarens B Konrakrasiii Llentp banka. B manHOM
ciryuae bank uH(opmupyer [epikartenss 0 MPUOCTAHOBICHHM WM TMpeKpalleHHH ucronb3oBanus «CoepOaHk
OmnnaifH» OCpeACTBOM yBeaomileHHs Jepxarens HenocpeaCTBEHHO mpu ero obpamennn B KonrtakTasiii LlenTp
Banka, npu sToM o6s3arenbeTBo banka no napopmupoBanuio Jlepxaresst 0 IPUOCTAHOBICHUN HITH PEKPALEeHUH
ucnonb3oBanus «Coepbank OHaiiH» myTeM HarpasiieHus JlepKarTento yBeJIOMICHHsI CYUTAETCS HCIIOJTHEHHBIM,
a yBEeJJOMJICHUE CUMTAETCSI IOIy4YeHHbIM JlepkaTereM ¢ MOMEHTa TOJIOCOBOTO MOATBEp K aAeHHs padoTHUKOM banka
MPUOCTAHOBJICHUS MJIH MIPEKpalleHns ucroib3oBanus «Coepbank OHnainy;

10.15.5.2. no ununuatuBe banka B ciydasx, yctaHoBiAeHHBIX JloroBopoM. bank nnpopmupyer Jlepxarens o
MIPUOCTAHOBJICHUH WJIH MTPEKPAIICHUN KCTI0NIb30BaHus «CoepOank OHIaiH» B I€Hb TAKOT'O MPUOCTAHOBICHUS UK
MPEeKpaIIeHHs, OJTHUM H3 CISAYIOIINX CIIOCO0O0B IO BEIOOPY baHka, myTem:
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- ornpaBku SMS-cooOiieHuss Ha HOMep MoOunbHOro TenedoHa JlepikaTelns, 3aperuCTPUPOBAHHBIA IS
noctymna k SMS-6anky (MoOuipHOMY 0aHKY ), WU

- ornpaBku SMS-coo0nieHnss Ha UHOH HOMep MoOwIbHOro TenedoHa Jlepkaress, CBEACHUS O KOTOPOM
Hepxarens nepenan banky, nmu

- oToOpakeHHsI HHPOpMaITMOHHOTO coolmeHus B «CoepOank OHmainy, Wiu
- 0TOOpakeHus HHPOPMAITIOHHOTO COOOIIEHHs B Y CTPOICTBE caMOOOCTyKHBaHUSI.

ITpu atoM o00s3aTenbeTBO banka mo wHbopMupoBaHHio JlepkaTeiass O MPHUOCTAHOBICHUN WM TPEKPAIICHUH
ucnonb3oBanus «Coepbank OHIAH» MyTeM HanpasieHus JepikaTento YBeIOMIICHUSI CUNTACTCS UCTIOTHEHHBIM,
a YyBEJIOMJICHHE CYMTAcTCsA MOJy4eHHBIM JlepkareneM ¢ MoOMeHTa HampasieHus bankom J[lepxkarenio
cooTBeTcTBYIOIEro SMS-coo0mmeHus 1160 otoOpakeHust JlepiKaTelio COOTBETCTBYIOIIETO MH()OPMAIIHOHHOTO
coobmenus B «Coepbank OnnaitH»/ Y cTpoiicTBe cCaMO00CITyKHBaHHUS.

10.16. baHk umMeeT mpaBo:

10.16.1. [Ipexparuts mpemocraBnenne yciuyru «Coepbank OnmnaitH» B ciydae HapymieHus [lepxatenem
cBoux 00s13aTenbCTB 1o JloroBopy.

10.16.2. [IprocTaHOBUTH WM OTPaHUYHTH MpenocTaBieHne ycayr «Coepbank OHaiH» MpH BISIBICHAN
(GaKTOB M TPU3HAKOB HAPYIICHUS HHPOPMAIMOHHON O€30MacHOCTH, HEKOPPEKTHOTO TPEXKPAaTHOTO BBOJA
MOCTOSIHHOTO MAapoJisi, & TAKXKe B CIIydasx, eclii y baHKka BO3HHMKAIOT MMOJIO3PEHHS, YTO OMEpalrs COBEpIIaeTCS B
LEJISIX JIeTaau3anuy (OTMBIBAHUS) I0XO/I0B, MOJIyYEHHBIX IIPECTYITHBIM ITyTeM WIH (PUHAHCHPOBAHUS TEPPOPU3MA.

.16.3. TAQHABIUBATh JIMMHUTHl Ha COBEPIICHUE ONEPaLuil B CHCTEME « HK OHJaiiHy», a TaKxK
10.16.3 VYcrana a a COBepIIEHHE oIepa cucreme «COepbank Onna a TaKxe
peann3oBbIBaTh B cucteme «Coepbank OHNaitH» Ipyriue MeXaHu3Mbl, CHIKaromue pucku banka u Jlep>karerns.

10.16.4. Ocy1iecTBiATh KOHTPOIb cMeHbl CHIM-kapThl IO HOMEpPY Tele(oHa, 3apEerHCTPUPOBAHHOTO IS
nocryma k SMS-6aaky (MoOunpHOMY OaHKY), M, B CIIy4ae BBISBICHHS Takoro ()akTa, MPHOCTAHABIUBATH WA
OTpaHWYMBATh IpenocTaBlieHne ycrnyru «Coepbank OnnaitH» o moarBepxaeHus Jepxkarenem cmersl CHUM-
KapThI.

10.16.5. [IpuoctanaBnuBaTe HampasieHue KiueHTy wusBemeHuil (MOATBEPKACHUH) O MPHUHATHU K
UCTIOJTHEHHIO PACTIOPSDKEHUH M MHOH 3aInuiaeMoil HHOpMaIuy U OCYIIECTBICHHUS MIEPEBOIa ICHEKHBIX CPEIICTB
Ha ocHoBaHuM CoOOILIEHNH, OTIPaBIEHHBIX ¢ HOMepa TenedoHa, ykazaHHOro B fjorosope ¢ Knnenrom, B ciydae
eciu baHKy cTano U3BECTHO O MPU3HAKAX, YKA3bIBAIOIIMX HA!

- W3MEHEHHEe MoNTydaTelss MHpopManuy, HalpaBlieHHOH baHKOM W WCHoNb3yeMol MpH ayTeHTU(UKAITUU
Kinenra;

- u3MmeHenue otnpasutess CooOuieHnit ¢ HoMepa TenedoHa, YKa3aHHOTO B JIOTOBOPE C KIMEHTOM, Ha
OCHOBAaHHWH KOTOPLIX OCYHICCTBIIACTCA IIEPEBO JCHCKHBIX CPEICTB,

- 3ameHy SIM-kapThbl, IpeKpalierne o0CITy)KHBaHHS WIH CMEHY HoMepa TenedoHa, yKa3aHHOTO B JIOTOBOPE
¢ KimmenTowm;

- U3MEHEHUE HJCHTU(QHUKATOpA YCTPOWCTBA, OMPEIEICHHOTO W COXpaHEHHOTo baHkoM MpH ycHemrHoM
BBINOJIHEHUHU TIPOLIEAYPBI PETHUCTPALUK MOOMIIEHOTO IPUJIOKEHHUS Ha YCTPOMCTBAaX, UCIOIb3yeMbIX KinenTom.

10.16.6. JlomomHUTENEHO K yBeOMIIeHHIO, ykazaHnHoMy B 11.10.15.5.1, mpoundopmuposats Jlepxarens o
MPUOCTAHOBJICHWH WM MPEKpalleHnu ucnonb3oBaHus «Coepbank OHnaiiH» mo mHUIMATUBe [lepkatens myreM
HarpasJeHUs COOOIIEHHsI Ha aJpec 3JIeKTPOHHOW mouThl [lepkarens immO0 MHPOPMAIMOHHOTO COOOIIEHHS B
«COepbank OHIIAIH» UM UHBIM CIIOCOOOM.

10.17. BaHK HE HECET OTBETCTBEHHOCTD:

10.17.1. B ciydae HeBO3MOXKHOCTH TIpemocTaBieHus yciyr «CoepOank OHaiH» MO HE3aBUCAIIUM OT
Banka oOcrosTenbcTBaM, B TOM YHWCIE 10 NMPUYHMHE HEMPEIOCTaBICHHS baHKy CTOPOHHUMH OpTaHH3aIUSIMU
CEPBUCOB, HEOOXOAUMBIX JIJIS TIpepocTaBieHus yeayru «Coepoank OHIaiy.

10.17.2. 3a mOCHEACTBHS KOMIIPOMETAIMH HIACHTU(UKATOpA T[OJIb30BATENs], IIOCTOSIHHOTO —H/WJIH
OJTHOPA30BBIX MapoJei Jlepikarens, a Takxke 3a YOBITKH, IOHECEHHBIE JlepikaTeneM B CBSI3U C HEMPaBOMEPHBIMU
JNEHUCTBUSAMHU TPETHUX JIUILL.
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10.17.3. B cmydasx He0OOCHOBAaHHOTO WM OIMHOOYHOTO TepednciacHus JlepxkareneMm CpencTs
roydarensiM depe3 cucreMmy «Coepbank Ommaitn» KiueHT caMOCTOSITENBHO YperylnpyeT BOIPOC BO3BpaTa
CPEJCTB C UX MOJTyYaTEeIISIMU.

10.18. Mepxarens o0s3yercs:

10.18.1. XpaHUTb B HEAOCTYITHOM /IS TPEThHX JIUI] MECT€ M He IepelaBaTh IPYTUM IUIAM CBOH
HIAEeHTU(GUKATOP TIOTB30BATENS, IIOCTOSHHBIA MTApPOJTh U OTHOPA30BHIC TTAPOJIH.

10.18.2. [Ipu xommpoMeranuu WIM TOJO3PEHHH HAa KOMIIPOMETAIMIO MOCTOSHHOTO TMaponis -
He3aMeUINTENEHO MMPOU3BECTH CMEHY TIOCTOSIHHOTO 1apods B cucteMe «CoepOank OHraiu.

IIpy HEBO3MOXHOCTH HE3aMEIUIMTEJIbHO BBINOJHUTh YyKa3aHHbIE BBIIIE JEHCTBUA, a TakkKe B Cclydae
KOMIIPOMETAllMU WM TOJO3PCHHH Ha KOMIIPOMETAIMI0 HACHTU(HUKATOpA IOJB30BATENS, HE3aMEAJIUTEIBHO
obpatutbes B Konraktheiii Llentp banka nnm mo6oe noapasaenenue banka.

10.18.3. [lepen BBOMOM B cucteme «COepbank OmitaliH» OJHOPA30BOTO MApOJIs, MOIYYCHHOTO B SMS-
cooOmieHnr B paMkax SMS-Oanka (MoOwibHOro 0OaHKa), B 00S3aTEILHOM IOPSIKE CBEPUTh PEKBH3UTHI
COBEpIIIAeMOI omepalui ¢ peKBU3UTaMH B SMS-cooOIIeHHH, CoAepiKalleM OJHOPAa30BbIi Iaposib. BBoaUTH
napoiis B cucteMy «Coep6ank OHaliH» TOJNBKO MPH yCIOBUH TOJHOTO COBMAJICHHS PEKBH3UTOB COBEPILACMOM
ofiepanyu ¢ peKBU3UTaMu B SMS-coo01meHny, copepkanieM OAHOPA30BEIi Mapoib, H COTIACHU C TPOBOIUMON
onepaluei.

10.19. [epxarenb ©MeeT IpaBo:

10.19.1. B ciydyae BO3HUKHOBCHHMS NPETEH3UM, CBSI3aHHBIX C MpeAocTaBiieHueM yciyr «CoepOaHk
Omnmnaiiny, oOpMHUTH COOTBETCTBYIOIIEE 3asBICHUE B MOApasieeHnu banka, depe3 OdunmansHelii caiit banka
win cucteMy «Coepbank Onnaiin»®,

10.19.2. B cnyuyae HeoOXxomuMocTH OOpaTUThCS B MojpaszeiicHre baHka A MONy4eHUs MHUCHMEHHOTO
MTOATBEPKIACHISI 00 oTeparwn, Ipou3BeeHHoH B cucteMe «CoepObank OHIaAHH»».

10.20. KiumeHt cornamaeTcss ¢ TeM, 9T0 baHK NpW MpemocTaBIeHHWH YCIYT C KCIOJIB30BAaHUEM CHCTEMBI
«Co6epbank OHIIaliH» yCTaHABINBACT:

- MaKCHMAJIBHYI0 CYMMY OJHOH OINEpallid IUIaTeKa WIN NEPEBOAA NEHEKHBIX CPEACTB Ha CUeTa TPETBHUX
JIUI] WM MaKCUMAJIBHYIO CYMMY OI€palyil Iu1aTexel ¥ MEPEBOAOB Ha CUETa TPETHUX JIHIL B CYTKH, ONPEAEIAEMYIO
JTUMHTaMH, TyOJIMKYeMbIMH Ha caiite banka;

- nepevyeHb BO3MOXKHBIX MOJydaTeNiell JIEHEXKHBIX CPEJCTB, B aJIpeC KOTOPHIX MOTYT OBITH COBEPIICHEI
TUIATEXH, a TAKKe MAKCHMAIIBHYIO CYMMY TaKHX OIEpaliii B CYTKH, YCTAaHOBICHHYIO Ha OT/EJBHBIX ITOJTydaTeen
(mpn HanmM4MK), MyOIUKYEeMBIX Ha calite baHka;

- MIPH UCTIOJIB30BAHUH MOOWIBHOTO MPUIIOKEHUS MTePEUeHb YCTPONCTB, C KOTOPHIX MOKET OCYIIECTBIISATHCS
noctyn Kmmenta k cucreme «COepOank OHnaiiH», Ha OCHOBE HICHTU(DHKATOPOB YKa3aHHBIX YCTPOWCTB.
Wnentuduratopsl Takux yCTPOHCTB ONPEICISIOTCS W COXPaHSIOTCs baHkoM 10 akTy yCIIEITHOTO BBITIOTHEHHS
Knuentom onpenencHHoli bankoM u onyOnMKOBaHHOW Ha caiite baHka mpolieypsl perucTpanud MOOUILHOTO
MIPUIOKEHUS HA YCTPOMCTBAX, UCTIONB3yeMbIX KimeHToMm.

- MepeueHb YCTPOHCTB, C KOTOPBIX MOXET OCYIIECTBIAThCA noctyn Kimenta k cucteme «COepOaHK
Omnaiiny uyepe3 OdunuansHbiii cadT baHka, Ha ocHOBe ycreurHod uiaeHtudukanuu KimeHTa ¢ ycTpoiicTsa,
WCIIOJIb30BAaHHOTO IS BX0Aa B cucteMy «CoepOank OHaiHy.

10.21. Ocobennocty npenocrasienus cepsuca «Coepoank ID»0:;

149 [Tpu HAMMYKM TEXHUYIECKOH BO3MOKHOCTH.
150 Cepuc «Coepbank ID» (Coepbank ID) — cepsrc banka, ¢ HoMOMIbI0 KoToporo KIMeHT uMeeT BO3MOKHOCTh yepes «CoepOank OHmaiHy:

- MOJIYYHUTh JOCTYI Ha HHPOPMAIMOHHBIE pecypchl baHka 1 napTHepoB baHka (mepedeHs HHGOPMALMOHHBIX PECYPCOB, B T.4. MOOMIBHBIX
npuioxennit banka u maptHepoB bauka pasmeren Ha O¢dununansHoM caiite banka B paznene «Coep6ank 1D».);

- pacnopspKaThCsl CBOMMH MEPCOHATBHBIME JTAHHBIMHU (BBOJI, PEJAKTHPOBAHUE, yIaJleHHe M WHBIC JEHCTBUS), BKIIOYAs IMPEIOCTABICHHE
cornacui Ha 00paboTKy CBOMX MEPCOHANBHBIX NaHHBIX banky n maprHepam banka.
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10.21.1. Jns ucrionp3oBanuss CoepOank ID KimeHT MoKeT MOMyduTh IOCTyN B cucteMy «COepbaHk
Omnaitay depe3 OdwurmanpHBIM calT baHka B ceTu VHTEpHET NpHW YCIOBHHM YCHEITHOW HIACHTU(GUKAIMHA U
ayrentHuKkamyu Knuenta B MoOMIbHOM Ipuioxkenun banka®®!,

10.21.2. st ucnionb3oBanus Coepbank D KiueHT MoxeT moay4uTth AocTyn B cuctemy «CoOepOaHk
Omnaitay depe3 OduruanbHpii caiiT banka B cetn MHTepHET Ha OCHOBAaHWH HMACHTH(HUKAMOHHOTO (aiira
(cookie), coxpanennoro Ha ycrpoiictBe Kimenra, ecnu barkom i KiimeHTOM OBUTO YCTaHOBIIEHO COOTBETCTBHE
MEXJy JIOTHHOM W TOCTOSHHBIM MapojieM M MICHTHU(PHUKAIMOHHBIM (aitsioMm (cookie) B COOTBETCTBHH C

PykoBOICTBOM 110 HCTIONB30BanKI0 «COepOank OHnaiiny, pasmemenHom Ha OdunuansHoM calite bankal®?,

10.21.3. BaHK He HECeT OTBETCTBEHHOCTh:

- 3a HENpaBOMEpHBIE JeiicTBUs mapTHepa bankal'®®, KoTopoMy ObLIM MepenaHbl MEPCOHANBHBIE JAHHBIE
Knuenra npu ucnonszoBannu Knuenrom Coepoank ID;

- 3a y6I>ITKI/I KJ'II/ICHTa, BO3HHUKIIHUEC Y HETO B CBA3U C OH.II/I6KaMI/I, JAOMMYIIEHHBIMHU IIPpHU BBOI[C/peI[aKTI/IpOBaHI/II/I
CBOUX MECPCOHAJIBHBIX NAaHHBIX IPHU UCIIOJIE30BAHUN C6Cp6aHK ID.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBII IEHTP BAHKA

11.1. KownrakTHeiii llentp banka mpemocTaBisieT KpyriIOCyTOYHOE OOCIY)KMBAaHWE KIHEHTOB IO TelehoHy
(depes omeparopa WK B aBTOMATHYECKOM PEKUME).

11.2. baHnk octaBisieT 3a cO00H MPaBo B J000E BpeMs 110 COOCTBEHHOMY YCMOTPEHHIO U3MEHSTH HA0Op yCIIyT,
npenocrapisieMbix Knnenty uepe3 Konraktusiii Hentp banka.

11.3. IlepeueHr mnpeAoCTaBIIEMBIX yciuyr (omepamnuii), a TakkKe HoMepa Tene(poHOB, IO KOTOPHIM
MPEOCTABISIOTCS YCIyTH (onepanun), pazmematorcst Ha OdunmansHom calite banka.

11.4. TIlpenocraBieHue yciayr (ONepaiuii) OCyIIECTBISIETCS TOJBKO B clydae yCIEIIHOW WACHTH(QHKALUN U
ayrentudukanun Kinuenra.

11.4.1. Nnenrtudukanus Knuenra baHkoM ocymiecTBIsieTcS HA OCHOBAaHUM HOMEpa KapTbl/uacTH HoMmepa KapTsl
u/wm 1o haMuIuKl, UMEeHH, oT4ecTBy (Tipu ero Hannunu) Kimenrta (mpu obpamennn Knnenta B KoHTakTHBIH
Llentp banka), Ha ocHOBaHMM HOMepa MOOMIBHOTO TenedoHa KimeHTa, 3aperucTpupoBaHHOTO Ul JOCTyIa K
SMS-6anky (MobunsHOMY OaHKy), © UMEHH W OTdecTBa (Ipw ero Hammuum) KimeHta (pu ocymiecTBICHHUU
Bankom ucxopsimero TeneOHHOrO 3BOHKA); MH(POpMAIHs, ONyYeHHAs! B Pe3yNibTaTe HACHTU(PHUKALNH, JOJKHA
COOTBETCTBOBATh MH(OPMALIMH, CoziepKaileiics B 0a3e naHHbIX baHka.

11.4.2. Ayrentudukanus KimeHTa OCyIecTBIsSeTCS Ha OCHOBAaHMH NPAaBHIBHOW KOHTPOJIBHOW HH(OpMAIUN
Knuenra, ko/la KIIMEHTa W/WIIM OTBETOB Ha BOMPOCHI O TIEPCOHANILHBIX JaHHbIX KimeHTa, comepxkamuxcsi B 6ase
NaHHBIX baHka.

11.5. KimeHT cornamaercs Ha rniepenady WHGOPMAIIUH T10 JIMHUSAM Telle()OHHOH CBS3U (BKIIIOYAast MOOWIILHBIE U
WHbIC BH/BI TeNCQOHHON CBSI3M), OCO3HABAS, YTO JMHUH TEIC(OHHON CBSI3UM HE SBISIOTCS O€30MaCHBIM KaHAJIOM
nepeaayn MHGOpMAIMK, M COTJAIIAETCS HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXHBIM HapylIeHHEM
KOH()M/ICHIIMATLHOCTH, BOSHUKAOIINE BCIEACTBHE MCIIOIb30BAHMUS TAKOTO KaHaIa.

11.6. Ilpu Hanuumu TeXHUYECKOW BO3MOXHOCTH baHk mpenocrapnser KimeHTy-nepkarento ocHOBHOM KapTsl
YCIIYTYy MO JOCPOYHOMY mepeBbinnycky Kapt (ocHoBHO#M u JlomonHuTenbHO#M) mpu oOpamieHuu Kiuenra k
oneparopy Konrakrnoro Llentpa banka.

11.7. Hna nomydenus yciayru (coBepineHus omepanuu) KinmeHT B peknMme Tene(poHHOW KOMMYHHUKAITUH C
oneparopoM KonraktHoro LlenTpa banka cooOmraer oneparopy KonrtaktHoro Llentpa banka Bunx u mapamerpsl
YCIYTH, KOTOPYIO OH eJlaeT MONYyYUTh, WU BHJ| H TApaMETPhI ONIepaIlii, KOTOPYIO OH JKEJIaeT COBEPIIHTh.

Ha ocnoBanuu stoii muHpopmauuu bank dopmupyer SMS-cooOuieHne ¢ ykazaHHEM BHIAa U IapaMeTpOB
yciyru/onepaiuu, Koga noareepkaenus KimeHrtoMm yciayru/onepanuu U pekomeHaanuii banka mans Knuenra,

IMepeuens u nopsnok cosepienns Kimmentom aeiicteuii B pamkax Coep6ank ID conmeprkarcs B PykoBoactse mo ucnonszoBanuio CoepOank
ID, pazmeruennom Ha OdunuansHoM caiite banka.

151 MIpy Hanm4un TexHAUECKOH BO3MOKHOCTH. B cooTBeTCTBIM ¢ PyKOBOACTBOM M0 Henonb3oBannio «Coepbank OHnainy.

152 [1pu Hanuuuu TexHUdeckoi Bo3moxHOCTH. Dailn (cookie) coepHT B uMcle Mpodero MHPOPMAIHMIO o BXxojae KimueHTta B cucreMy
«Coepbank OHmain».

153 MTepeuens maptrepos banka pasmernen Ha OpummansHoM caiite Banka B paszene «Coep6ank IDy.
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HEOOXOIUMBIX I Mmocieayromieii 00padoTku bankom nHopManuu mo yciayre. SMS-coodiieHue hopMupyercs

BankoM u HanpagBisieTcs Ha MOOMJIBHBIN Teedon KinenTa, 3apeructpupoBadubiil mo Kapre g qocrynma k. SMS-
6anky (Mo6unsHOMY Ganky) 14,

11.8. B cnyuae cornacus KireHTa Ha mody4YeHHUE YCIYTH/COBEPIICHUE ONEpPAIluH, BUJ U TIApaMEeTPhl KOTOPOH
yKa3aHbl B MOJy4eHHOM 0T banka SMS-coo0menun, KiveHt B TeueHue 24 4acoB ¢ MOMEHTa OTIpaBku baHnkom
SMS-coo0mieHnsT MOATBEPXKIACT BUJ M MapaMeTpbl YCIYTH/ONepaluy IMyTeM HanpaBieHus B baHK oTBeTHOro
SMS-coobmienns ¢ Komom moareepxkmenus. Ilepen ormpaBkoit SMS-coobmieHuss ¢ KogoM moaTBep»aeHus
KimneHT n0omkeH BHUMATEIBHO MPOBEPUTH HH(OPMAITUIO TI0 yeiryre/onepanuu B SMS-coobmieHnn banka, a Takxe
BBITIOJTHUTH BCE PEKOMEHJAINY, YKa3aHHbie B SMS -cooOmniennn banka. Kimuent He gomkeH Hampaeiath B baHk
SMS-coobmienne ¢ KomoM moarBepxkaenus, eciiu KimueHT He cornmaceH ¢ mHpopManuel, ykazanHoit B SMS-
coobmenun banka, mibo cmbicn nadopmamu B SMS-coobmennn He sicen Kinenry.

B cnywae orcyrctBus uHdopmarmu or Kinuenra B TeueHue 24-4acoB ¢ MOMEHTa OTHpaBku bankom SMS-
cooOmienus, 3asBieHHas KimentoM ycmyra (omepanusi) He COBepIIaeTCs.

11.9. KimeHT cornamaercs ¢ TeM, 4yTo ero oopamienue B Konrakthsiit Llentp banka sBiseTcs pacnopsbkeHHEM
KrnmenTa Ha momydenue ycinyru/coBepiieHue onepannd, a Kog moarsepxaenus, ykazaHabii B SMS-coobieHn,
OTIIPaBJICHHBIM C HOMepa MOOMIBHOTO TelleoHa Kinenra, 3apeructpupoannoro mo Kapre mis nocryna k SMS-
0anky (MoOunsHOMY OaHKy), B baHKk, sSIBJISICTCS aHAJIOrOM cOOCTBEHHOPY4YHOU noanucy KineHTa.

11.10. IIpm nomyyernn SMS-coobmenus Kinuenra ¢ Komom noareepxkaenns bank ocymiecTBisier o0pabOTKy
nHGOpPMaLUH IO TOATBePKAeHHOM KineHToM yciayre/onepanuy, He mo3aHee padoyero AHs, CICAYIOIIETo 3a THEM
nonydenus: ot Kimmenra SMS-cooOmienust ¢ kogom mnoareepxaeHus. [1o pesynbraram o0paboTKu HHGOPMALTUH
Bank mampasnser Kinneaty SMS-coo01meHune o mpeqocTaBIeHHH YCIyTH, BRITIOTHEHHS OTIEPAIlNH C YKa3aHHUEM €e
BUJa W TapamMeTpoB JIMOO O HEBO3MOXXHOCTH MPENOCTaBICHUsS YCIYrd (BBIIOJHEHUS OIEpPalH) C
pexkoMenaanusamu Juist Knuenra.

12. IPOYHUE YCJIOBUS

12.1. KumeHt cornamaercs ¢ TeM, 4To baHK WMeeT TpaBO Ha XpaHEHHWE M 00pabdOTKy, B TOM dHCIE
aBTOMATHU3UPOBAHHYIO, JTIO00H MH(OpMAIMK, OTHOCSIICHCS K MEPCOHANBHBIM JaHHBIM KineHTta, B TOM 4HCIe,
yKa3aHHOﬁ B 3aHBJ'I€HI/II/I KJ'H/ICHTa I/I/I/IJ]I/I B MHBIX JOKYMCHTaX, B COOTBETCTBHU C q)e,uepaanHM 3aKOHOM OT
27.07.2006 Ne 152-03 «O mepcoHAIBHBIX JaHHBIX», BKIIOYas cOOp, CHCTEMAaTH3AINI0, HAKOTUICHUE, XpaHEeHHe,
YTOYHEHHEe, HWCIOJb30BaHME, paclpocTpaHeHrne (B TOM 4YHCIE Iepelnady), oOe3nnyuBaHHe, OJOKHPOBaHUE,
YHHUUYTOXCHUEC NECPCOHATIBHBIX NAHHBIX, MPEIO0CTAaBJICHHBLIX EaHKy B CBA3U C 3aKJIFOUCHHUEM I[OFOBOpa B IICJIAX
WCTIONTHEHUsI JOTOBOPHBIX O0O0S3aTEeNbCTB, a Takke pa3paboTku bBaHKOM HOBBIX MPOAYKTOB M yCIYr U
nH(popmupoBanus KimmeHTa 00 3TUX MPOAYKTax U yciayrax.

bank umeer IIpaBo MPOBEPUTH JOCTOBEPHOCTEL MPEACTABICHHBIX Knauentom IMEPCOHAJIBHBIX JaHHBIX, B TOM 4YHCJIC,
C HUCIOJIB30BAHUEM YCIIYI APYIrux OIIEpaTOpPOB, a TAKKC HCIIOJIb30BATh I/IH(I)OpMaI_II/IIO O HEHUCIIOJIHCHHUH W/UIU
HCHAJICKAICM UCITIOJIHCHHUH JOTOBOPHBIX 00513aTeNbCTB IIpu paCCMOTPCHUHU BOIIPOCOB O MPECAOCTABICHNUU APYTUX
YCIIyT U 3aKIIFOUYCHUHN HOBBIX JOTOBOPOB.

Cornacue Knuenra Ha 00pab0TKy NepCOHAIBHBIX JJAHHBIX JCHCTBYET B TEUEHUE BCEro Cpoka aercTrus JJoroBopa,
a TaKXKe B TEYEHHUE S5 JIeT ¢ AaThl IpeKpauieHus aeiictus Jloroopa. I1o ucreueHnn yka3aHHOTO CpoKa JEUCTBHE
COTJIACHS CUYMTAETCS MPOAJICHHBIM Ha KaXK/bI€ CJIEAYIOIIHNE ISATh JIET TP OTCYTCTBUU CBEJIEHUI O €r0 OT3bIBE.

Kimment ynonHomouuBaeT baHk:

12.1.1. npenocrariate KiveHTy cBeleHHs O MPOBOJMMEBIX omepanusx 1o cdyeram Kimenra, wuHpopMmarmio,
CBSI3aHHYIO ¢ ucrnonHeHneM JloroBopa, npeminoxenus banka, nHQOpMaIMOHHBIE W pEKIaMHBIE COOOIIEHUS 00
yciayrax baHka myTeM opraHM3aliMi IOYTOBBIX PAacCBUIOK, pacchlUIok SMS-cooOmenuii/ Push-yBenomienui,
PacCBUIOK IO 3JIEKTPOHHOH rouTe B aapec KimeHTa, a Takke OCpeICTBOM Teae(hOHHOI CBS3H;

15 ®opmatel SMS-coo0uieHuii npuBeneHs B PyKOBOJCTBE 110 HMCMOJB30BaHMIO MOGWILHOIO YCTpoicTBa B pamkax SMS-Ganka
(MobuisHOTO 6aHKa).



12.1.2. mpemocTaBiaTh HHOOPMAIIHMIO O IIEPCOHATIBHBIX MaHHBIX KiimeHTa TpeThel cTopoHe, ¢ KoTopoil y baHka
3aKJIIOUEHO COTJIAIIeHNEe 0 KOH(UACHIIMATBHOCTH, B IIENIAX OCYIIeCTBICHH TenedoHHoi cBs3u ¢ Kinmentom ams
nepenayn HGOPMAITMOHHBIX M PEKJIAMHBIX cO0OIIeHni 00 yciayrax banka;

12.1.3. mpenocraBnsate [laptHepy banka wundopmarnuio o KiueHTe Ui OCYIIECTBICHHS PETUCTPALUU B
mporpamMmMax 1o BbeITycKy Kapt, mpoBomnmbeix bamkom m IlaptHepamm banka mo BweiOpanHOMYy Kimentom
KapTOYHOMY MPOIYKTY, HEOOXOIUMYIO JUTsl HcriofTHeHust [loroBopa;

12.1.4. nns uenei XpaHeHUsI JOKYMEHTOB, COJIEPKAIIMX TIEPCOHAIbHBIC NanHble KiTneHTa, a Takke JJ1s CO3IaHus
Y XpaHEHUsI UX DIIEKTPOHHBIX 00Pa30B, MPEOCTABIATh YKa3aHHbIE IOKYMEHTHI CIIEIIHAIM3UPOBAHHON KOMITAHHUH,
¢ KoTopoit y banka 3akitodeH JoroBop 00 OKa3aHUH YCIIYT U COTJIANICHNE O KOH(PHUACHITUAITBHOCTH;

12.1.5. mpenocTtaBnATs HHPOPMALIUIO O MIEPCOHATBHBIX NaHHBIX KimeHrta Tperheil ctopoHe, ¢ koTopoil y banka
3aKITI0YEHO coTjanieHre 0 KOHQUASHINATbHOCTH, B LIEIIX OCYILIECTBIICHNUS TepcoHanu3auun Kapt, BbIITycKaeMbIX
Kinenty bankowm;

12.1.6. mpenoctaBiaTh HHGOPMALIUIO O MEPCOHANBHBIX NaHHbIX KnmeHTa (pamuius, MMs, OTYECTBO, AaHHBIC
JOKYMEHTa, yIOCTOBEPSIOIETO TUIHOCTh, HoMep Cuera KapThl, HoMep TenedoHa u aapec mpoctaBku Kaptsl) B
000 «CoepJloructuka» (agpec 119334, r.MockBa, yn.BaBunosa, n.24, k.1.), medcTByromiee Ha OCHOBaHHUU
JIOTOBOpa, 3aKIF0UYEHHOTO ¢ baHkoM, 1 ¢ KOTOpeIM y baHka 3aKit04eHo cornamenue 0 KOHPUISHINATBHOCTH, IS
ocylIecTBIeHHs Kypbepckoil noctaBku Knuenty Kapr, Beimyckaembix bankom B pamkax [{orosopa.

12.2. IlpucoeanHUBOINCH K TporpaMmme JosmbHOCTH «Criacn6o ot CoepbaHkay, JlepixaTenb BRIpakaeT coriacue
Bbanky Ha mepenauy AxknnonepHoMy o0mecTBy «LleHTp mporpaMm JOsIIBHOCTHY, anpec: Poccuiickas Dexepartus,
115114, r.MockBa, 1-ii JlepOeHeBckuii mepeyiok, moMm 5, momemeHue Ne505/506, (mamee — AO «LILI»)
CIIEAYIOMINX MEPCOHANBHBIX JIAHHBIX: JaTa POXASHHs, HOMEP MOOMIBHOTO TenedoHa, ToJ, aJpec dIIEKTPOHHON
MOYTHI, HACEIECHHBIN MyHKT MPOXXMBAaHUS M PETHCTPALUM, UACHTU(PHUKATOPHl KIHeHTa, GpopMupyembie bankom,
IIPU3HAKU BBINOJHEHUS YCJIOBMM INPHUCBOCHUS YPOBHSI IPUBWIETMH B paMKaxX IMPOrpaMMBbl, CBEACHHUS O
IMPOBOJUMBIX MO CUCTAM OIICpaluAX € HCIOJb30BAHUCM KapT, BBITYHICHHBIX BaHKOM, I/IH(i)OpMaHI/ISI O cyeTrax,
BKJIaJ1axX, MPOAYKTax U yciyrax banka, B 1ensx y4actus B mporpamme JossibHocTH «Cracu6o ot Coepbanka» B
COOTBETCTBHH C TIpaBHJaMH NpOTrpamMMmbl W HampasieHus [lepxaremo SMS-coobmenuii, Push-yBemommenmnii,
PacchbUIOK B 3JIEKTPOHHOM MOYTE, COIMAIBHBIX CETAX, MECCEHDKepax, a TakKe MPOYMX KaHajaX KOMMYHHUKAIH
MIPOrpaMMBI.

13. OCOBEHHOCTH BBIIIYCKA U OBCJHYXHUBAHHUSA OTAEJIBHbBIX BUJIOB KAPTOYHBIX
MHPOAYKTOB ITAO CBEPBAHK

13.1. Kapra Visa «Ilogapu »ku3ub»

13.1.1. Kapta, BbIllycKaeMas B paMKax COBMeCTHOro mnpoekra banka m brnarorBoputensHoro ¢oHma momouiu
JeTM C OHKOI€MaTOJIOTMYECKMMH W HMHBIMU TsDKelbIMU 3a0oneBanusmu «llogapu xusHb» (manee — PoHA
«ITomapu XU3HBY).

13.1.2. ExemecsiuHbIi MepeBO]l JOOPOBOJIBHBIX HOKEPTBOBaHMN B mosib3y Ponpa «llomapu xu3Hb» co Cuera
KapTs! ocymiecTsisieTcss B COOTBETCTBUU C MOpydeHUEM JlepkaTens B 3asBICHUM.

13.1.3. Tlopsnok ciiucanmst co Cuera KapTel CyMMBI TOOPOBOJIBHOTO TIOKEPTBOBAHHS U €€ IIEPEYHCIICHUS Ha CUET
®onna «[lomapu ®u3HBb» OCYyILIECTBIIETCS B cOOTBeTCTBUU ¢ «[IpaBmiaMu pacdera JOOpPOBOIBHBIX JEHEXKHBIX
noxxeptBoBaHuil B nosb3y ®onna «llogapu xu3Hp» co cuetoB kapt Visa «llomapu xus3up» [TAO Coepdank»,
pa3MeniennbiMu Ha OduipansHoM caiite banka.

13.1.4. TIpu uzmenenun «I[IpaBun pacyera 10OPOBOIBHBIX JEHEKHBIX MOKEPTBOBaHUH B onb3y Donja «[logapu
XKHU3Hb» co cueToB KapT Visa «llogapu xu3up» [IAO CoepOank» bank He MeHee uem 3a 7 (ceMb) KaJeHIApHBIX
JHEH /10 BCTYIUICHHUS] U3MEHEHUH B CUITy yBeloMisieT 00 atoM Jlepxkarens yepe3z OdunuanbHblii cailt banka.

13.2. Kaptei TIAO Coepoanx [TPO100 «CTtangapt»

13.2.1. Kapra npuHuMaeTcst K 00CITy>KUBaHUIO TOJIBKO Ha TeppuTopun Poccuiickoit denepanum.
13.2.2. KapTa MOXeT BBIITyCKaThCs IEPCOHATM3UPOBAHHON JTMO0 HEEPCOHATM3NPOBAHHOM.
13.2.3. Omnepanyu 1o KapTe NpoBOJATCS ¢ 00s3aTenbHbIM BBoOM [THH.

13.2.4. Jlepxkarens KapTbl npu HaJIMYMK TEXHUYECKOW BO3MOXHOCTH B TOjpaszeicHUM baHka wim yepes
yCcTpoicTBa camooOciyxuBaHusd banka moxer ycraHoBuTh mo Kapre AMMUT Ha NpOBEICHUE ONEpaldid B
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aBTOHOMHOM peXnMe (IpeIaBTOPH30BAaHHBIA KIMCHTOM JIMMHT) B TIpelesiax OrpaHUYCHHs, ONPEISICHHOTO
bankom. JlaHHBINA THMHUT UCHIONIB3YeTCS (pacXxomMyeTcs) TPH MPOBEACHUH OTICPAITHi 10 KapTe ¢ MCTIOIb30BaHUEM
MHUKpPOIPOLIECCOpa B aBTOHOMHOM pekuMe (0e3 oOpaiieHus K 0a3ze JaHHBIX 0aHKa-dIMHUTEHTA) Ha MPEINPUITUAX
TOpProBau/yciyr. JINMUT aBTOMaTn4ecku BO30OHOBIISIETCS IO MEPE PacXOA0BAHHUSL.

Cymma, ycraHoBmeHHass mo Kapre mis mpoBemeHus ornepanudii B aBTOHOMHOM DEXHME, HEIOCTYITHA s
MPOBEACHMUS CIEAYIOMX onepauuii mo Kapre:

- onepainuu 1o Kapre ¢ ucnonb3oBaHHEM MarHUTHOM MOJIOCHI;
- oneparuu yepe3 SMS-6ank (MoOWIBHEIN 0aHK);
- omnepauuu yepes cuctemy «Coepbank OHmainy;

- omeparuu crimcaaus co Cueta KapTel Ha OCHOBaHWM TOPYYEHHS Ha TEPHOIMYECKOE IEPEUUCIICHUE
JeHeXKHBIX cpeacTB co Cuera KapTsr;

- WHGOPMAITMOHHBIC OIlepanuy (3anpoc HHPopMaIKuK 0 pacxoaHoMm gumure o Kapre uepe3 KoHTakTHBIH
1eHTp baHka, ycTpoiicTBa caM0o0OCITy)KUBaHNU);

- uHbIe oniepauru Oe3 npeabsBieHus KapTol.

Hepxarens KapTel MOXeT M3MEHHTh JIMMUT Ha IPOBEAEHHE Olepaluii B aBTOHOMHOM pEeXHME B Ipejaenax
OrpaHHuEHMs, OnpeAeseHHoro baHkoM, a Takke B mpenmenax pacxogHoro iauMuTa no Kapre npu Hamuuuu
TEXHIYECKON BOSMOXKHOCTH B TIOJIpa3ienieHny baHka wim 4epe3 ycTpoiicTBa camoobcmykuBanus banka. Cymma,
Ha KOTOPYIO IMPOU3BCACHO YMCHBIICHUC JINMUTA HA MPOBEACHUEC onepaunﬁ B aBTOHOMHOM PCKUME, CTAHOBUTCH
)IOCTyHHOI\/'I JJId IPpOBEACHUA B TOM YUCJIC YKAa3aHHBIX PAHCC B JaHHOM ITYHKTE onepaum‘/'l.

B cmydae yrpater Kaptel, Jlepikarens HECET OTBETCTBEHHOCTH 10 omnepanusiM ¢ Kaproii, coBepIIeHHBIM 3a CYeT
CYMM JIMMHTA Ha TIPOBE/ICHNE ONEPALNii B aBTOHOMHOM PEeKMMe, He3aBHCUMO OT (hakTa nHpopMHupoBaHus banka
00 ytpare KapTsr.

13.2.5. Undopmarus o cpoke neiictBus Kaptsr Ha KapTy MoxeT He HaHOCHTBCS. B aTOM cirydae nr(oOpManuro o
cpoke neiictBus Kaptol [epikarens KapTel MOKET OTy4UTh Yepe3 yCTPOHCTBa caMooOcyxuBanus banka.

13.3. Kaptsl IIAO Coepbank I[TPO100 «CoumnajabHas»

13.3.1. Kapra npuHnMaeTcst K 00CITy’)KHBaHUIO TOJIBKO Ha Tepputopun Poccuiickoit deneparum.
13.3.2. Onepanuu o Kapre ocyniecTBIsioTcs TONBKO B Bamote Poccutickoii ®enepanmu.
13.3.3. Bemyck Jomonnutensubix kapT kK Kapre [TPO100 «ConunansHas» He OCYIIECTBISIETCS.

13.3.4. Kapra IIPO100 «CoumanbHas BBIZAETCS WM MEPEBBITYCKAETCS JHMIYy, MOJABIIEMY 3asBJICHHE Ha
noJly4eHue/mepeBblnycKk KapTel, BHE 3aBUCUMOCTH OT ero (uHaHcoBoro mnonoxenus. IlepeBwimyck Kapt mo
WCTEUYEHWH CpOKa JEWCTBUS OCYIIECTBISIETCS HE3aBUCMMO OT HalW4Mg ONepaluil B Te4yeHWe roja,
MPEIIECTBYIOIIET0 MepeBbTycKy KapTsl.

Hns mepesbimycka KapTel 1o mnpuynHE HM3MEHEHHMsS NEPCOHANbHBIX JaHHBIX Jlepkarens KapTel, 1u00
HEpabOTOCTIOCOOHOCTH OJTHOTO M3 COLMAIBHBIX MpHIoKeHni bank uMeeT mpaso 3anpocuts y Jepxatens Kapts
JOKYMEHT M3 NOApa3AeieHUs OPraHOB COLMAIBHOM 3aIIUTHl HACEIEHUS B MOATBEPKACHHUE BO3MOKHOCTH
nepesblTycka KapTel o yka3aHHBIM IPUYHUHAM.

13.3.5. Omnepanuu no Kapre npoBonstcs ¢ o0s3arensHbM BBogoM [TMH.

13.3.6. [epxarens KapTbl npu HaJIMYMK TEXHUYECKOW BO3MOXHOCTH B TOjpaszeicHUM baHka wim yepes
yCTpoiicTBa camooOciyxuBaHus banka MoxxeT ycTaHoBuTh 1o Kapre IMMUT Ha TpOBEICHHE Olepanuii B
ABTOHOMHOM peXHUMe (IpeJaBTOPU30BAHHBIN KIMEHTOM JIMMHUT) B IpejefiaX OTrpaHuYeHUs, ONpeAeTIeHHOIro
Bbankom. [laHHBINA TUMHT HCHOIB3YETCA (PacXoAyeTcs) MPU MPOBEACHUH ONEPALMid 110 KapTe C MCIOIb30BaHUEM
MHUKPOIIPOIIECCOpa B aBTOHOMHOM pexxnmMe (0e3 oOpamieHus Kk 0a3e JaHHBIX OaHKa-dSMUTEHTA) Ha MPEINPUATHSIX
TOProBIu/yciayr. JINMUT aBTOMaTn4ecKr BO30OHOBIISIETCS IO MEPE PacXOA0BAHMUSL.

CYMMa, YCTAHOBJICHHAsA 110 KapTe 4TI IIPOBCACHUA onepaunﬁ B AaBTOHOMHOM pPCXKUME, HCAOCTyIIHA [JId
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MMPpOBCACHUS CIICAYIOIINX onepaunﬁ 1o KapTe:

- omnepanuu mo Kapre ¢ HCMonbp30BaHUEM MarHUTHOM MOJIOCHI;
- onepanuu yepes SMS-0ank (MoOUIbHBIN OaHK);
- omeparu depes cucremy «Coepoank OHIaiH»;

- ornepanuu conrucaHust cO Cuera KapTLI Ha OCHOBAaHUM IIOPYYCHUA HaA MNCPHUOJUYCCKOC INECPCUUCICHHUC
ACHCKHBIX CPCACTB CO Cuera KapTI)I;

- nH(GOPMAITMOHHBIE Ollepanyy (3arnpoc HHGopManuu o pacxogHoMm gumute o Kapre gepe3 KonTakTHbIi
ueHtp banka, yctpolicTBa caMo0OCTyKHBaHuU);

- HHBIC onepannun 0e3 OpEaAbABICHUA KapTI)I.

Hepxarens KapTel MOXeT H3MEHHTh IMMUT Ha IPOBEAEHHE OIeparuii B aBTOHOMHOM PEXHME B Ipeaeax
OTpaHHYEHHS, ONpeAeNIeHHOro baHkoM, a Takke B Tpeaenax pacxogHoro jumura no Kapre mpm Hammanun
TEXHUYECKOW BO3MOXXHOCTH B mopasieneHnu banka uim yepes ycTpoiicTBa camoobciyxuBanus banka. Cymma,
Ha KOTOPYIO MPOU3BENICHO YMEHBIIICHHE JINMUTA Ha TIPOBEJICHUE OTEepaIliii B aBTOHOMHOM PEXHUME, CTAHOBUTCA
JOCTYITHOM IS IPOBEIEHUS B TOM YHCIIe YKa3aHHBIX PaHee B JAHHOM ITyHKTE OTepaItnii.

B cinyuae yrpatel Kaptsl, [epxarens HeceT OTBETCTBEHHOCTh IO onepauusiM ¢ Kaproil, cOBepIIeHHBIM 3a CUET
CYMM JIMMHTA Ha MPOBEJICHHE ONepalii B aBTOHOMHOM PEKUMe, He3aBUCUMO OT (akTa mHpopMupoBaHus banka
00 yrpate KapTsl.

13.3.7. Nndopmanus o cpoke neiicrust Kaptel Ha Kapty MoxkeT He HaHOCHTBCS. B 3TOM ciydae nHpopmMaiuio o
cpoke aeiictus Kapter Jlepkatens KapTel MOXeT MOMyduTh Yepe3 yeTpoicTBa camoobcyxuBanus banka.

13.3.8. Kiiuent pmomkeH mepenath 3asBIIEHHE O TEPEUYNCICHUHM TEHCHM W/HMIM TOCOOHMS Ha CYET KapThl B
OpraHM3aIINI0, OCYIIECTRIISIFOIIYIO BRIILIATY MIEHCUU W/Wiiu mocobust Kiuenry.

13.3.9. bank umeeT npaBo crimcaTh co CueTa U BO3BPATUTh OPTaHy, OCYIIECTRISFOIIEMY TEHCHOHHOE/COIMaThbHOE
obecrniedyeHue, CyMMbI TICHCHI W/WIIM TIOCOOWH, M3THIIHE TEPEYNCICHHBIX MOCNIe HACTYIUICHUS 00CTOSITEIhCTB,
TMMOBJICKIIKUX MPCKPAICHNUE BLITIJIATHI ICHCUN I/I/I/IJ'II/I HOCO6I/IH.

13.3.10. bank wmmeer mpaBo um3siMaTh Kapty IIPO100 «CoumanbHas» TONBKO B CiIy4ae MOTY4YEHHS
nHpopmanuu o ee yrpare aepxkareneM KapTel 1100 B ciiydae MOIIEHHHYECKHX olepanuii mo panuoi Kapre.

13.3.11. Kapra IIPO100 CommanbsHasi, BblJlaBaeMasi B paMKax OTAEIBHBIX IPOEKTOB, MOXET SBIATHCA
COOCTBEHHOCTHIO apTHepa banka no amuccuu Kaptsr.

13.4. Kaptbl IAO CoepOaHk ¢ HHAMBUAYAJbHBIM AU3AHHOM

13.4.1. Kapra ¢ uHAMBUAYyaNbHBIM [IW3aHHOM BBIYCKAaeTCd C HAHECEHHMEM Ha JIMLEBYIO CTOpoHy Kapthel
n3o0paxkenus1, BeiOpanHoro KimeHTom.

13.4.2. Tlomaua 3asBieHMS Ha BBITYCK KapTel ¢ WHAWBUAYaJNbHBIM [U3AlHOM OCYIIECTBIISIETCA dYepe3
Oduunansueiii caiit bank nim B noapasnenenun banka. B ciaydae opopmnenus Kaprel Ha OdunuansHom caiite
Banka KineHT coOCTBEHHOPYYHO MOJIKCHIBAET 3asBIICHHE HA TIOTydeHre KapThl py MOTyYeHHH U3rOTOBICHHOM
Kapts! B moapasznenennn banka.

13.4.3. KimeHT co3maer Au3aiiH TUIeBOH cTOpoHBI KapThl ¢ HHAMBUIYAIEHBIM JU3AHHOM:
- BHIOpaB JM3aliH KapThl U3 UMetoleiics B baHke ranepen TU3aifHOB,

- 3arpy3uB H300pakeHHe, B TOM 4mcie (OoToM300pakeHHe, MMerolleecs B pacropshkeHuH Kimenrta
«(ycnoBue npumeHnMo Toibko Aist Kapt, opopmisiemsix Ha OduumansHoM caiite banka).

13.4.4. Tlpu Boimycke KapThl ¢ MHAMBHIYyaJbHBIM JH3aHOM C HAaHECEHHWEM Ha JIMLEBYIO cTopoHy KapTbl
npencraBieHHoro Knmentom wu3obpaxkenus, KiueHT rapaHTHpyeT, YTO WMeEET MPaBO IIOJBb30BAHUS U
pacnopspKeHusl JaHHBIM U300paKeHNeM, B TOM YKCIIe, TPaBoO Ha IpeocTaBieHne ero banky amnms pasmernieHus Ha
Kapre ¢ uHAMBHAYaIbHBIM TW3aHHOM, U YTO TAaKOE MCIIOIb30BaHNE H300paKEHHS HE HApYILIAET MPaB U 3aKOHHBIX
WHTEPECOB TPEThUX JIMI, B TOM YHCJIE MPaBa YaCTHOHW COOCTBEHHOCTH, HEMPHUKOCHOBEHHOCTH YaCTHOM KHU3HH,
WCKITIOYUTEIBHBIX (MMYIIIECTBEHHBIX) MPAaB, a TAKXKE JIMYHBIX HEMMYIIECTBEHHBIX U WHBIX MPaB.
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13.4.5. KiueHT 00s13aH yBEIOMHMTD JIFOJICH, 3aeUaTICHHBIX HA H300PaKCHHH, O TOM, YTO JAaHHOE M300paKCHHE
OyJIeT UCIIOJIL30BAHO JIJISl pa3MelneHus Ha KapTe ¢ MHIUBH Ty a IbHBIM TU3AHHOM, H ITOJIYYHTh UX COTJIACUE HA TAaKOE
WCIIONIb30BaHUe. baHK MMEEeT mpaBo 3ampoCUTh JOKa3aTeIbCTBO MOATBEPIKICHHUS COTJIACHS JIUI, YKa3aHHBIX Ha
M300paKCHUU WM TIOJITBEPXKACHUE TIpaBa UCTIONb30BaHUs n300pakeHus KireHrom.

13.4.6. 3ampereHo HCNOIB30BATH 3aIIUIICHHBIC AaBTOPCKUMH MPaBaMU MaTEPHUAITBI (B TOM YHCIIE, IIOTyYSHHbIC U3
JIFOOBIX OTKPBITHIX WU 3aKPBITHIX HCTOYHUKOB, BKITFOUAs] HHTEPHET).

13.4.7. 3anpemieHo HCMONB30BaTh Il pasMelneHns Ha Kaprax ¢ MHAMBHIYalbHBIM IHU3aHHOM H300pasKeHHUS,
coJieprKaluue:

- teneoHHBIe HOMEpa, MU(PBI, TEKCTHI, OYKBHI, afpeca (B TOM YHCIe 3JeKTPOHHBIE), MHTEPHET-CAalThl Ha
JIOOBIX SI3BIKAX, JIFOOBIX CUCTEM HCUYUCIICHUS;

- Meaajiri, MOHETBI, ICHCKHBIC 3HAKH, MAPKU, KYIIIOPLI, B T.4. CTAPUHHBIC 1 HCyr[OTpC6J'I$leMI)I€;

- HOJIMTHYECKUE, PETUTHO3HBIE, KYIbTOBBIE JIO3YHI'H ¥ CHMBOJIBI, (hJ1aru, repObl M HHBIE CHMBOJIBI BIIACTH, C
OrpaHHUYEHUAMHU — POPMY JFOOBIX POJIOB BOWCK (B TOM YHCIIE N300pakeHus Jrojiel B hopme);

- Marcpualibl, HUMCIOIIUC Kakoe-1u00 OTHOIICHHE K aHTI/ICOIII/IaJ'ILHI)IM/ 3allpCUICHHBIM  I'pYyIIiaM,
MCHBIINMHCTBAM, COOBITHSM U MCPOIIPUATHUAM

- Marepuanbl M CUMBOJBl aHTUKYJBTYPHOH, aAHTUPEIUTHO3HOM, aHTHUCOLMAIBHOM, pacoBod u
JHMCKPUMHUHHPYIOLIEH HAIPABIEHHOCTH;

- TMo0BIe MaTepHallbl U N300paKeHUs CEKCYATbHOTO XapaKTepa;

- ¢dotorpadun WM M300paKeHUs MyOTMYHBIX JIOACH, HAIpUMeEpP, M3BECTHBIX MY3bIKAHTOB, MUCATENeH,
CIOPTCMEHOB, BEAYIIUX U JIP., BBIMBIIIJICHHBIX MTEPCOHAXKEH (FepOeB MyJIbTUILUIMKAIIMOHHBIX (PHIBMOB H T.11.);

- Kaapsl U3 KHHO(bI/IJ'H)MOB, MYHLT(bI/IHBMOB, WIJUIIOCTPAIMA K KHHUT'aM;

- peKJIaMHble MaTepuasbl, TOBApPHbIE 3HAKM M 3HAKM OOCIy)XHBaHUs, aOOpeBHATYypbl, CHUMBOJBI U
HAaMMEHOBaHUS KOMITaHUH, a TaK)Ke MPOAYKIHIO 3aPETHCTPUPOBAHHBIX TOBAPHBIX 3HAKOB U 3HAKOB 00CTYKHBaHHS
(BKITIOUAst aBTOMOOWIIM ¥ MHYIO TEXHUKY C TOBAPHBIMU 3HAKAMH U 3HAKaMHU 00CTYKHBaHUS);

- n300pakeHne 4YeloBeKa (BKIOYas W300pakeHWe Jepxkarels KapThl), KOTOpOe TOJpa3yMeBaeT
UCTIONIH30BAHUE JUIS LIeNei NACHTU(DUKALIIH;

- M300paKCHUsS JIIOJICH B SKUIMPOBKE/CICIOACKIC C Y3HABACMBIMH/UNTACMBIMU OpPEHIaMHU/TOBAPHBIMHU
3HaKaMK/3HaKaMH  OOCIIy)KMBaHUWs, UW300paXCHUs aBTOMOOWJICH W MHOH TEXHUKA C Yy3HABacMbIMHU
OpeHaaMu/TOBapHBIMH 3HaKaMW/3HAKaMU O0CTyKUBaHWS,

- T00ble M300paKeHHs aIKOTOJIBHOM W CIIMPTOCOJIEpXKAIeH MPOAYKIUK (BKIIOYast OYTBUIKH, QyXepbl U
WHYI0 aTpUOYTUKY NMUTEHHBIX 3aBEJEHUI), a TakKe TOHHU3UPYIOUINX HAIMTKOB, CUTApeT, cUrap, TpyOoK, KapT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAIU3AaTOPOB, IPOYEH aTPUOYTHKH a3apTHBIX UID;

- I/I306pa)K6HI/I$I, CBS3aHHBIC NJIM aCCOLIMMPOBAHHBIC C U3T'OTOBJICHUCM U yrIOTp€6J'IGHI/I€M HAapKOTHUKOB;

- n300paKeHUs1 OPYKHS W BOCHHOH TEXHHMKH: IMHUCTOJETOB, aBTOMATOB, TAHKOB, BOCHHBIX CaMOJICTOB,
Kopabie, paker u T.IL.;

- H300pakeHUs,, KOTOPbIE MOTYT IOBJCYL MPOOJIEMBI MpHU OOCTyKHBaHHKM KapThl Ha MpeIIpUSTHIX
TOPTOBJIN/YCIIYT;

- WHBIE N300pakeH U], TpU3HaHHbIE BaHKOM W/IITH MeX TyHapOIHOM IIaTeXKHOW CHCTEMOW HETOIYCTUMBIMHU
K pa3Mmerenuto Ha Kapre.

13.4.8. B cnyuae HapylIeHHsl BBIIICH3I0KEHHBIX TpeOoBaHuii, baHk mMeeT npaBo oTkazarh KiMeHTy B BBITyCKe
KapThI ¥ TIOMIPOCUTH 3aMEHUTH H300paKEHHE.

13.4.9. Nzobpaxxenne Ha Kapre ¢ MHAMBHIYaIbHBIM OU3aHHOM MOXKET MMETh HE3HAUYMUTENbHBIE OTIMYHUS OT
n300pakeHus1 Ha SKpaHe MOHHMTOPA, BBUY 0COOEHHOCTEH HACTPOHKHU IBeTOoNepenaun (KaTmOpOBKH) Ipy HoAaye
3asBieHus Kinuentom uepes HTepHET.

13.4.10. IIpu Beimycke KapTel ¢ WHAMBHAYaJIbHBIM JAM3aHHOM C HAHECEHHEM M300pakeHUs,
npenoctasieHHoro Kinuentom, KiueHT HeceT 0TBETCTBEHHOCTH nepe baHKOM M TpeThbUMH JIMIAMU 110 JIFOOBIM
MPEeTeH3UsIM ¥ UCKaM, KOTOPbIE MOTYT OBITh MpPEAbSABICHH K BaHKy WM TUIATE)KHBIM CHUCTEMaM B CBS3H C
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HapylIeHHeM aBTOPCKMX M WHBIX NIpaB, BBI3BAHHBIX pa3MelleHHWeM JaHHOro u3o0pakeHuss Ha Kapte ¢
VHANBHIYaTbHBIM nu3aiiHoM. KimeHT 00s3yeTcs Bo3MecTuTh baHKy ymiepO, BO3HUKIIHMA B CBS3U C HapyIICHHEM
ABTOPCKUX U WHBIX MIPAB B YKA3aHHBIX B HACTOSIIEM MYHKTE CITydasix.

13.4.11. Brinyck JlonomHUTENBHBIX KapT K cueTy KapThl ¢ MHIMBUAYaIbHBIM JU3aITHOM OCYIIECTBISETCS
C IM3aliHOM, COOTBETCTBYIOIMM JU3aiiHy OCHOBHOM KapThl ¢ MHAMBUyaIbHBIM JU3aHHOM ™,

13.4.12. Kapra c annBryansHBIM JU3aifHOM ITEPEBBITyCKAETCS ¢ H300pakeHreM, BEIOpaHHBIM KimnenTom
MIPH BBINYCKE YKa3aHHOW KapThl.

13.4.13. N3menenune nqu3aitHa npu nepeBbiTycke KapTel ¢ HHIWBUAYAIBHBIM JH3aiTHOM 110 JTF000H TpHIuHe
Jomnyckaercs ¢ cornacus banka u npu Hanuuny y banka cOOTBETCTBYIOLIEH TEXHUYECKONH BO3ZMOKHOCTH.

13.5. Kaptst YIK - [IPO100 «YHuBepcaabHas» u kapThl YIK - [IPO100 «Counanbnas» - 6aHKOBCKOI0
npuioxenns ITAO COepdéank K YHUBepPCAIbHOI 3JIEKTPOHHOM KapTe

13.5.1. DnekrponHo-nebeToBas  OanmkoBckas  kapra  YOK-IIPO100  «YuusepcamsHas»/YIK-ITPO100
«ConmanbHas (ganee — KapTa, OaHKOBCKasi KapTa) sABjsieTcs: 6aHKoBCKUM mpuiioxenneM [TAO COepOank mist
VYHHBepcaIbHOI 3MEKTPOHHOU KapThl. 16-TH 3HAYHBIM HOMEp OAaHKOBCKOW KapThl pa3MeliaeTcs Ha 0OOpOTHOM
CTOpOHE Y HHBEPCAILHOM 3JIEKTPOHHOM KapThl (B JIEBOM HIDKHEM yrity). Cpok AeicTBHS OaHKOBCKOW KapThl PaBeH
CPOKY NEHCTBUS Y HUBEPCAIIBHOU AJIEKTPOHHOU KapThI.

13.5.2. Kapra npuHuMaeTcs K 00CITy)KHBaHUIO TOJIBKO Ha Tepputopuun Poccutickoit Denepariym.
13.5.3. Omnepanuu no KapTe OCYIIECTBISIFOTCS TOJIBKO B BamoTte Poccuiickoit @eneparum.

13.5.4. Brimyck nomomHATENBHBIX O0aHKOBCKUX KapT st kapT YOK - [TPO100 «YHuBepcamsHas» 1 kapTel Y OK-
I[MPO100 «CormanbpHas HE OCYIIECTBISETCS.

13.5.5. Omnepanuu no kapTe NpoBOIATCS ¢ 00s3aTebHBIM BBOIOM [TMH.

13.5.6. Hdepxarens 0aHKOBCKOHM KapThl MPY HAIMYHHA TEXHUYECKOW BO3MOXKHOCTH B MOApa3eleHnn baHka mimu
4epe3 yCTpoicTBa caMoo0cIy)kuBaHus baHka MOXXET YCTaHOBHTB MO KapTe JTUMHUT Ha MPOBEACHUE onepanuii 6e3
oOpamieHusi K 0a3e AaHHBIX OaHKa-d)MHTEHTa (Jajce — ABTOHOMHBIH DPEXUM) B IpeaeNax OrpaHu4eHUs,
onpexneneHHoro bankom. Jlepikarens MOXET COBEPLIMTH OJHY WM HECKOJIBKO OIepanuii Ha TMPeInpHATHIX
TOPTOBIN/YCIYT A0 PACXOJOBAHUS JIUMHUTA HITH IO COBEPIIICHHUS OIepalliu ¢ oopalieHneM K 0aze JaHHBIX OaHKa-
IMUTEHTA (Hajee - On-line- pexxum) (HanpuMep, IyTeM COBEPIICHHS OTIepaluii «3anpoc Oananca KapTh»). JaHHbIH
JUMHUT HCTIONb3yeTcsl (pacxomyeTcs) TOJNBKO IpH MPOBEIEHUH OIepaluid Mo KapTe C HCIOIb30BaHHEM
MuKpornponeccopa. [locne coBeprieHus omepanuii B on-line pexume ycTaHOBICHHBIN JlepkaTeneM IUMHT
ABTOMAaTUYC€CKU BOCCTAHABIIMBACTCA 1O MaAKCUMAJIbHOI'O 3HAUYCHUA UJIK PACXOJHOr0 JIMMHUTA Ha CYHETEC KapPThI.

CyMMa, ycTaHOBJIEHHAsI B Ka4eCcTBE JIMMHUTA Ha MPOBEACHUE ONEPalliii B aBTOHOMHOM PEKUME, HEJOCTYITHA IS
MPOBEACHUS CIICAYIONINX ONEpalnii 110 KapTe:

- ornepanuu 1o Kapre ¢ ncnonb3oBaHHEM MarHUTHOMU TOJIOCHI,

- oneparuu yepe3 SMS-6ank (MoOWIBHEI 0aHK);

- ornepanuu yepes3 cucrtemy «Coepbank OHain;

- ornepanuu ClIiMCaHusa CO CUE€Ta KapTbl Ha OCHOBAHHU IOPYUYCHUA Ha IMCPHUOJUYCCKOC ICPEUNCICHUC
ACHCIKHBIX CPCACTB,

- MH(QOPMaILMOHHBIE ONepaluy (3anpoc HHGOpMAIMK O PACXOJHOM JIMMUTE IO KapTe uepe3 KoHTakTHbIH
neHtp banka, ycTpolicTBa caMo0OCTyKHBaHUS);

- HHBIC Oonepanun 0e3 NpCAbsABICHUA KaPThI.

Hepxatenb YHHMBEPCAIbHOW 3IEKTPOHHON KapThl MOXKET U3MEHUTH JIMMHUT OAHKOBCKOH KapThl Ha NMPOBEACHUE
orepanyii B aBTOHOMHOM peXHME B Tpefesiax OrpaHHYeHus, ompeaeneHHoro baHkoM, a Takke B mpepenax
PacxXoJHOTO JIMMHUTA 110 OaHKOBCKOM KapTe MPH HAIMYUK TEXHUUECKOH BO3MOKHOCTH B Moipa3ieneHnu banka uinu
4yepe3 ycTpolcTBa camooOcimykuBanus banka. CymMma, Ha KOTOPYHO NMPOW3BEICHO yMEHbBIIEHHWE JIMMUTA Ha
MIPOBEICHHE OTIepaIiii B ABTOHOMHOM PEKHMME, CTAHOBUTCS TOCTYITHOM JIJIsl IPOBEJICHUS, B TOM YHCIIe YKa3aHHBIX

155 [Tpu HaMMYMK TEXHUYECKOH BO3MOKHOCTH.
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paHeC B JaHHOM ITYHKTC, or[epaunﬁ.

B cnydae yrparel YHUBEpCaNbHOU 3JIEKTPOHHOUN KapThl, [lepkaTenh HeCET OTBETCTBEHHOCTH IO OIEPAILUAM C
0aHKOBCKOW KapTO#, COBEPIIECHHBIM 3a CUET CYMM JIMMHTA Ha MPOBEJCHHE OTepanuii B aBTOHOMHOM PEXUME,
He3aBHCHUMO OT (akTa nHpopMupoBaHUs baHka 06 yTpaTe YHUBEpCATbHON IIEKTPOHHONW KapTHI.

13.5.7. Jusa nepeurciacHus neHCHH u/uin mocobus Ha cueT kapThl Y IK-ITPO100 «Coruanbhas KiueHT g0mKeH
nepeaats 3asBICHUE O TMEPEYHCICHUU MEHCUHM /WM MOCcOOWs Ha cueT OaHKOBCKOH KapThl B OPraHH3aIUIo,
OCYIIECTBIISIONIYIO BHIMJIATy EHCUH u/nin nocooust Knmuenty. bank uMeet mpaBo cnmcath co cyera kapThl Y K-
[MPO100 «CommnanpHasg» W BO3BPAaTUTh OPraHy, OCYIIECTBIAIONIEMY IEHCHOHHOE/COonnanbHOe obecredeHue,
CYMMBI TEHCHH W/WIM TIOCOOWH, W3JIHMIIHE TEePEYHCICHHBIX MOCIe HACTYIUICHHS OOCTOSTEIhCTB, MOBICKIINX
MpeKpaleHue BHIIUIATH IEHCHH W/HITH TTOCOOuSI.

13.5.8. TlepeBbimyck 31eKTpoHHO-IeOeTOBOM OankoBckor Kaptel YOK-TIPO100 «YHuuBepcambHass» /YIK-
I[MPO100 «CoumanpHasi» - 6ankoBckoro npmioxkeHuss [TAO CoOepbank Oe3 3amMeHBI WM BBIAAYM TyOnHKara
YHuBepcaabHON 3JIEKTPOHHON KapThl HE JOITYyCKACTCA.

13.5.9. [lns 3aMeHBl WM MONy4YeHUs1 QyOnuKaTa Y HUBEpCAbHON AIIEKTPOHHOM KapThl JlepkaTento HeoOX0JuMo
obparutscs B [lyHkT nprema 3asBieHnii o Beiade Y HUBEPCATbHON DIIEKTPOHHON KapThl.

Juia akTuBany OAHKOBCKOW KapThl B CIIy4ae 3aMEeHbI Y HUBEPCATBHOHN AJIEKTPOHHOW KapThl 10 UCTEUYEHUS CPOKa
JNCHCTBHS, a TaKkKe B Cllydae NOJy4YeHHsS IyOnMKaTa YHUBEpCaJIbHOW 3JCKTPOHHOW KapThl JlepikaTeinto
Heo0X0aMMO 00paTUThCS B OaHK MO MECTY OTKPBITHS cueTa OaHKOBCKOH KapThl, MPEIbSBUTH MOTYyYEHHYIO
YHUBEpCATIbHYIO JIEKTPOHHYIO KapTy M JOKYMEHT, YIOCTOBEPSIOILUI TMYHOCTb.

13.5.10. bank BmpaBe otkazate B aktmBanuu KapTel YOK-IIPO100 «YuuepcampHas»/YIK-ITPO100
«ComnmanbHas - 6ankoBckoro npuioxenus: [IAO Coepbank a5t YHUBEpCANbHOM 3JIEKTPOHHON KapThl B CIIyYasXx,
MIPeyCMOTPEHHBIX IEHCTBYIOIIUM 3aKOHOATEITECTBOM.

13.6. KaptbI «A3poduior»

TepMuHBI U ONIpee/IeHUsI:
Aspoduiot — [TyonuaHoe akipoHepHOe 00111ecTBO «AdpoduioT-poccuiickue aBuanuaumy (ITAO «AspodioT»).

Kapra «Aspoduior» — Kapra, BeimyckaeMas bankoM B pamkax [Iporpammbl, Meronias crenuaibHbIi JU3aiiH C
JOrOTHIIOM AlpodioTa.

Muas — yueTHast OOHycHast eAMHUIA, Hauucisiemas bankoM B coorBeTcTBuH ¢ [IpaBmiamu Hauncinenust Muip Ha
Cuer yueTa MuJjib Ipu COBEPILICHUH OTIEPaNni ¢ UCTIONb30BaHneM KapTbl «A3podoT» 1 BEIMYIIEHHBIX K €€ CHETY
JIOTIOJTHUTENBHBIX KapT.

IpaBuaa nauncaenuss Muap — [IpaBuiia HauuCIeHHsT MUIIb AepKaTeNto KapTel «Aspoduior» [TAO Coepdbank —
JIOKYMEHT, YTBEpXICHHbI bankom, ompexenstommii nepedeHb Kapt «Aspodmor» u omepanmii, Mo KOTOPHIM
Bankom nipousBoautcs Hauucienue Muib Ha CueT yueta Muiib, pasmenieH Ha OduiipanbHoM caiite banka.

Iporpamma — IIporpamma «Aspoduior Bonye» ITAO «Aspodnor», no3Bonstomas YdactHuKy [Iporpammer
MOJy4aTh MPEMHUH IPH TOJB30BAHUHU YyCIyramMu AdpoduioTa W €ro mapTHEPOB B COOTBETCTBHU C YCIOBUSIMH
[IporpamMMmel, pa3MeleHHBIMHA Ha OQHUIMAIEHOM caiite AspodioTa.

Cuert YuacTtauka B [Iporpamme - cuet, oTkpsiBaeMblil Adpodorom YuactHuky [lporpammsl amst yuera Muis.

Cuer yuyera Muisb — cuert, oTkpbiBaeMsiii bankom [epxaremnto ocHoBHOH KapThl « A3podaoT», npeaHa3HaueHHbIH
U1 yuyeta Muib.

YuyacTauk IIporpammsl — nu1o, 3apeructpupoBansoe B [Iporpamme.
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13.6.1. Hepxarens (Yuactauk IIporpammel) nmopydaeT baHKy exeMecsdHO MPOM3BOIUTH HadMcCIeHHe Muib Ha
Cuet yyeta Muib B cootBeTcTBUU ¢ [IpaBuiaMu HauKMciacHUss MUIb U HApaBiiaTh B A3podioT uHGOpMaLHo O
KoJIM4ecTBe MuIlb, HaulCIeHHBIX 32 OTueTHbIH neproa’™®, n1g nocnenyromero 3aunciaenus Muas AspodioTom
Ha Cuer YuactHuka [IporpamMmsl.

13.6.2. Bank unbopmupyet Jlepxarens o komuuecTBe MIh, HAUUCICHHBIX 32 OTYETHBIH mepuoj, B Otdyere B

nopszke, yctanoBieHHoM Jlorosopom®.

13.6.3. lepxarens uMeeT IIpaBo MoJaTh B baHk 0OpalleHre 0 HECOTJIaCuu ¢ KOJMYECTBOM HAYMCIICHHBIX MUIb
3a OT4yeTHBIH mepuoa (TpeTEeH3WI0) B TeueHHe 6 (IIIECTH) MECAIEB ¢ MOMEHTA COBEPIICHHUS OIIepaliy.
Henonyuyenne bankom ot JlepkaTens NpeTeH3MM B YyKa3aHHBIA CPOK O3HadaeT cornacue [epxkarens c
KOJIMYECTBOM HAYHCIICHHBIX M.

13.6.4. bank BmpaBe BHOCUTH u3MeHeHUs B lIpaBuia HaumciaeHus Muib ¢ TIPEIBAPUTEIBHBIM YBEIOMIICHUEM
Hepxartens He MeHee 4eM 3a 7 (CeMb) KaJleHIApHBIX JHEH 0 BCTYIUICHHU H3MEHEHUH B CHITY ITyTEM pa3MeIIeHus
nH(popMaiuu 06 n3mMeHeHusx Ha OdurmansHoM caiite baHka.

13.6.5. Ilpu mocpounom nepeBbitycke KapThl B CBSI3M ¢ U3MEHEHUEM JIATUHCKOTO HAITUCAHUS UMCHU M (DaMITUU
Hepxarens, [lepxaTens T0KeH He3aMeUTUTENBHO MPOUH(OOPMHAPOBATH A3pO(]IIOT O BHECEHHBIX H3MEHEHHUSX.

13.6.6. baHk He HeceT OTBETCTBEHHOCTH IPU BOSHUKHOBEHUH pasHOTIAcHiA Mex 1y [lepxarenem u A>podroTom.

13.6.7. BaHk He HeceT OTBETCTBEHHOCTH 3a 33/ICPKKY 3auncieHus Aspodaorom Ha Cuer YuactHuka [Iporpammer
Muutb, nHpOpMAIIHS 0 KOTOPIX ObLTa CBOeBpeMeHHO niepenana bankom Aspodiory.

13.7.  KapTsl, Bbl1aBaeMble B pAMKAaX 3apILiaTHOIo 10rosopa’>®

13.7.1. B3umanue koMHccHU 3a O0CITy)kMBaHWe 1O Kapram, BBINYIICHHBIM B paMKaxX 3apIUIaTHOTO JOTOBOPA,
OCYIIECTBIISICTCS B COOTBETCTBUU ¢ Tapudamu B pasMepe KOMHCCHH 3a 00cIykuBaHue KapThl, mpeIycMOTPEHHOM
3apriaTHBIM JOTOBOPOM.

B3umanue komuccuu 3a rogosoe o0cinyxuBanue no Kapram, o6cayxuBaeMbIM B paMKax 3apIUIaTHOTO JA0TOBOPA,
OCYIIECTBIISIETCS] B COOTBETCTBUU ¢ Tapudamu B pazMepe KOMUCCHH 3a 00cTykuBanue KapTol, mpeaycMOTpeHHOM
3apIutaTHBEIM JJOTOBOPOM, CO CJIEIYIOIIETO rofa 00CIy)KUBaHHUS 32 HACTYIICHHEM OOCTOSTENBCTB (BBITOJIHEHUEM
ycoBUH, yka3zaHHbIX B 11.3.8), npu kotopsix Kapra npusnaercs Kaproii, o0cmyxuBaeMoii B paMkax 3apIuiaTHOTO
JOTOBOpA, NPU YCIOBUH, YTO pa3Mep KOMHCCHH 3a TojmoBoe oOcmyxuBanume 1mo Kapre, mpemycMOTpeHHBIH
3apraTHBIM IOTOBOPOM, HE IIPEBBILIAET pa3Mep KOMUCCHH 3a rooBoe o0cmyxuBanue 1o Kapre, o0ciry>xuBaeMoii
B paMKax 3apIIaTHOTO JOTOBOPA.

13.7.2. Iusa Kapr, Bel1aBacMbIX B paMKax 3apIljlaTHOTO J0roBopa, baHk BpaBe yCTaHOBUTH KOMHUCCHIO 33 TOJIOBOC
oOcnyxuBanue KapTel, B pa3smepe, ycraHoBieHHOM Tapudamu I COOTBETCTByIIero Buzaa Kapt, He
sistronuxcs Kapramu, o0CiTy>knBaeMbIMH B paMKaX 3apIUIaTHOTO JIOTOBOPA, B CIIEAYIONIUX CITydasX:

13.7.2.1. upwu yBomsHeHUN/cMeHe KitneHToM Mecta paboThI /yde0sl;
13.7.2.2. 1npwu pacTopkeHHH 3apIIaTHOTO JOTOBOPA;

13.7.2.3. npwu Bei6ope KirieHToM WHOW KPEeTUTHON OpraHU3alliy IS MTOTy9IeHUs 3apa00THON TUIATHI, CTUTICHIUN
178

13.7.2.4. 1npu OTCYTCTBHHM 3a4MCIICHUH (3apIuiaThl, CTUNIEHIUH U T.1.) Ha Cyer KapThl B pamkax 3apriaTHOrO
JIOTOBOpA B Te4eHHUe 3 (Tpex) MecsIEeB MOIPsI.

B CJlIy4dac HECOory1acusa ¢ HOBbIMHU YCIIOBUAMHA O6CJ'Iy)KI/IBaHI/I$I Kmnent umeer nmpaBo O6paTI/ITBC$I B MOAPA3ACIICHUC

156 OrueTHBI IEPHO — TIEPHOJT BpEMEHH Mex Ty JaTamu popmupoanus Otueta. OTIETHBIN IEPUO HAYMHAETCS CO JHS, CIETYIONIETO 3a
Jaroit popmupoBanust OTuera, 1 3aKaHIMBAETCS AaToH (opMupoBanHus ciegyiomero OtdeTa (BKIIOYUTETHHO).

157 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.

158 Kapra, BeIIaBaeMast B paMKax 3apIiaTHOTO J0TOBOPa — KapTa, MCTIONb3yeMas TS 3a4UCIIeH1s Ha Hee 3apaboTHOMN TIaThl, CTHIIEHMH 1
T.1. pabOTHHUKY NpeAnpusaThs (OpraHu3alvi) WIK ydalemycs/ CTyIeHTy/ acmupanTy/ paOOTHHKY Y4eOHOTro 3aBelCeHHsS B paMKax
3apmiIaTHOrO AOTOBOPA, U:

— BBINyIIEHHAs! B paMKaX 3apIIaTHOTO JA0TOBOPA, WU

— obciy)xuBaeMast B paMKax 3apIuiaTHOrO JOroBopa B cOOTBETCTBUH C 11.3.8 YcioBuil.
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Banka nyst pacropskenust loroBopa B cooTBeTCTBUH ¢ 11.3.16 YcnoBuid.

13.7.3. Bank wWMeeT TpaBO TPHUHATH PEIICHHE O HEBO3MOXKHOCTH mepeBona KimeHTa Ha HOBBIC YCIOBHS
obcyxxuBanus (11.13.7.2) u npekpatuth aeiicteue KapTol.

13.8. Kapra ¢ 0eCKOHTAKTHOM TeXHOoJI0rueit

13.8.1. Kapra mo3BoJII€T OCYIIECTBIATh BECKOHTAKTHBIC ONEpAIlM B TOPTOBO—CEPBUCHBIX MPEIIPUATHAX U
YCTPOMCTBAX CaMOOOCITyKUBAHUSL.

13.8.2. Tlpu oTCyTCTBHM TEXHHYECKOH BO3MOXKHOCTH NIPOBECHUST BeCKOHTaKTHOM omeparuu orneparust mo Kapre
MIPOBOJIUTCS IO KOHTAKTHOU TEXHOJIOTHUH.

13.8.3. B TOpProBo—cepBHCHBIX NPEANPHUITUSIX, KOTOPbIE 3aKIIOYHIM C bBaHKOM JOroBOpBI OJKBalpHHTa,
BeckoHTakTHBIE OTIepaIiy OTLUTATHI TOBApOB | yciyT B cymMMme 1o 1000 py6meit coBepmratores 6e3 Boga [IH. Ecim
orepaiysi OIUIaThl TOBAPOB M YCIYT IPOBOAUTCS B TOPrOBO—CEPBUCHOM NPENNPHUSITHH, 3aKIIOUUBILEM IOTOBOP
9KBalipuHra ¢ ApyruM O0aHKOM, cymMa beckoHTakTHOW omepauuu, coBepiraeMoii 6e3 BBona [11H, onpenensercs
0aHKOM — 3KBalipepoM caMocTosATeNsHO. BMecte ¢ Tem 00bruHO 310 1000 pyOsnieii A onepanuii, coBepiacMbIX
Ha Tepputopun Poccuiickoii @eneparun. Eciu onepanus mpoBoanTcs 3a pyOexom, TO pa3Mep CyMMEI, TIO KOTOPOH
He Tpedyetcs BBox [IMH, onpenensiercs npaBuiiaMu IIaTEKHOW CUCTEMBI, ACHCTBYIOIMIMMH B JAHHOM FOCY1apCTBE
- 00BIYHO 3TO dKBUBANIEHT 25 EBpo B MecTHOI1 BatoTe.

13.9. KapTbI ¢ TpaHCHOPTHBIM NPHI0KEHHEM

13.9.1. Ha Kapre momomHATENEHO pa3MeIIeHO TPaHCIOPTHOEe mpmiokeHue. llpoesg Ha TpaHCcmoOpTe
OCYIIECTBIISIETCS C UCTIONb30BaHnEM KapThl ¢ TpaHCTIOPTHBIM MPUIIOKEHHEM B citydae npuodperenus Jlepkatenem
«IIPOE3HOT0 OmieTa» uepes YAaleHHbIE KaHAIbl OOCIYKMBAHUA'® WIIM HHBIM CIOCOOOM, YCTAHOBJIEHHBIM
MOCTABIIUKOM YCITYT.

13.9.2. YcnoBust npuoOpeTeHns: «IPOE3IHBIX OMICTOB» U MOPSIOK OIJIAThl MPOE3/a PETYIUPYIOTCS MpaBUIaMU
MOCTAaBIIMKOB YCIYT (IEPEBO3YMKOB).

13.9.3. B cimydae ytpatsl KapTel ¢ TpaHCIOPTHBIM TPHIOKEHHUEM JICHEKHBIE CPENCTBA, YIUIAYCHHBIE 3a
«IIpOE3IHbIC OMIIETHI», HE BO3BpAIACTCS.

13.9.4. B cinyuyae neucnpaBHOCTH KapTbl ¢ TpaHCHIOPTHBIM NPUIIOKEHHEM WM TPAHCHOPTHOTO TMPHIIOKCHUS
Jepxarens nmeeT npaBo oOpaTuThes K [locTaBmuKy yciyr 3a BO3MEIIEHHEM CTOMMOCTH NPHOOPETEHHBIX UM U
COXPaHEHHBIX B TPAHCIIOPTHOM NPHIOKEHUU KapThl «IIPOE3IHBIX OHIIETOBY.

13.10. NFC-kaptei*®

TepMI/IHBI " OIIPEACICHUSA

Mobuisnoe npuioxkenue banka — npuioxenue (mporpamMmmHoe obecrniedenre) st MoOMIBHOTO yCTpoiicTBa,
npenoctasisitomee  KinmeHTy BO3MOXKHOCTH JocTyna kK cucteme «CoOepOank Ownmaiiny. s ycTaHOBKH
MobGunsHoro npuioxenus banka Ha MoOmibHOe ycTpoiicTBO, KiTMEHT caMOCTOSITENNbHO COBEpIIaeT JICHCTBUS B
COOTBETCTBHH C PYKOBOJICTBOM I10 UCIOJIb30BaHMI0 «COepbank OHaitHy», pa3MenieHHoM Ha OQuInaibHOM caiiTe
banka.

Mo0OuabHOe YCTPOMCTBO - JJIEKTPOHHOE YCTPOHCTBO (TuTaHmIeT, cMapT(OH, MOOWJIBHBIA TenedoH W T.IL),
HaxoJsIIeecss B JIMYHOM TMOJB30BaHUM JlepkaTens, uMeroliee MNOAKIIOYEHHE K MOOWIBHOHN (TTOJBIKHON
paauoTeneOHHO) CBSA3M W/WiH ceTH VHTEpHeT.

PexBu3utel kapThl — HOMep Kaptbl, cpok nefictBust Kaprel, ums u Gamunus Jlepkatens (Ipy HATHYUK), KO
nposepku nognuaHocty Kapter IIIIK2/CVC2/CVV2.

PexBusutel NFC — kapThl — HOMep U cpok aercTBus NFC-kapTsbl.

159 Mudopmanms o crocobax NproOPETEHHUs «IIPOE3AHOTO GUIETay Yepe3 Y NaeHHbIE KaHAIbI 00CTyKUBaHHs pazMeniena Ha OQUIHaTEHOM

caiire banka.
160 ITpy HATHYHK TEXHUYECKOH BO3MOKHOCTH.
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Tenedon banka — Homep TenedoHa g 3BOHKOB U3 Jr000H Touku mupa: + 7 495 500-55-50; nyst 3BOHKOB ¢
MOOWILHBIX TenehoHOB Ha Tepputopuu Poccuiickoit denepanmu: 900; mas OeCIUIaTHBIX 3BOHKOB C JIFOOBIX
TeneoHoB Ha Tepputopun Poccutickoit deneparuu: 8-800-555-55-50. B ciyuae ornuuns mexny nabopmManueit
o Tenedonax B Ycmousax u Ha OdurnanbHoM caiite banka nmocieaHie UMEIOT IPEUMYIIICCTBECHHYIO CHITY.

NFC-kapra — 3JIeKTpOHHOE CPEJCTBO IIaTeXka, BBITYCKAaeMOe CaMOCTOsATENbHO JlepikaTenieM ¢ HCTIONb30BaHUEM
COOTBETCTBYIOIIETO MOOWMIBFHOTO TPHJIOKEHHWS, YCTAaHOBIEHHOTO Ha MoOwmisHOM yctpoiictBe epxarens, K
OCHOBHOMW WM J[oNOIHUTENBHOM KapTe, KOTopoe 1mo3BoiisieT Jlepxkarento copepiiats onepanuu no Cuety Kaptsl
C MCTMOJIb30BaHUEM TEXHOJIOTUHU OECTIPOBOTHON BBICOKOUACTOTHOM CBsI3M Masioro paanyca aeicteus (NFC).

13.10.1. Hepxxarens moxkeT BoimycTuTh NFC-KapTy B MOpsIAKE, OMPEeACIEHHOM HACTOSIIUM Pa3aeiioM.

13.10.2. JepxaTeno HpeaocTaBisieTCs] BO3MOXKHOCTH Bbllycka NFC-kapTsl TONBKO IpH HAIMYUH
JEeHCTBYIONIEH OCHOBHOM WK JIOMOTHUTEIBHOM KapThl, BEIMYLIIEHHOU Ha nMa [lepkarens.

13.10.3. NFC-kaprta He nmeet marepuansHoro Hocurtens. Homep NFC-kaptel coxpansiercss B MoOHIEHOM
ycrpoiictBe Hepxatens. [IMH u cpox aeiictBust NFC-kapThl Takue ke, Kak y OCHOBHOUW win JlOTOTHUTENBHOM
KapThl, K KoTopoit NFC-kapra BeITyIIeHa.

13.10.4. Bremyck NFC-kapTsl Bo3MoxkeH mpu Hanuuuu y Jlepxkarens qoctyna Kk cetu VHTepHeT uepes
MoOuibpHOE yCTPOWCTBO, KoTOopoe mojiepxkuBacT NFC-TeXHONOIMI0, M COOTBETCTBYIOIIEIO MOOHMIBLHOTO

HPUIIOKEHHA L,

13.10.5. Odopmnenne NFC-kapTto! ocymecTBisiercs: JepikareneM caMOCTOSTEIHHO:

13.10.5.1. yepe3 cooTBeTCTBYyMOIIcE MOOWIBLHOE TMpPHIOKEHHE Ha MOOWIBHOM YCTpOWCTBE MyTeM BBOAA/
CKAaHMpPOBaHUs1 PeKBU3WUTOB KapThl M BBOAA KOJAa MOATBEPKIAEHUS, monydeHHoro Jlepxkatenem B Buae SMS-
COOOIIeHNs Ha HOMep MOOMIFHOTO TenedoHa, 3apeTUCTPUPOBAHHBIN 110 OCHOBHOM Win J[OMOTHUTENFHOW KapTe
i joctyna k SMS-6anky (MoOuibHOMY OaHky). Ilo dakty Bbimycka NFC-kaptel [lepkaTenio HanpaBiseTcs
SMS-coobmienne Ha HOMEp MOOWIBHOTO TenedoHa, MO KOTOPOMY 3aperMCTpHpOBaH nocTynl K SMS-OaHky
(MobunpHOMY OaHKY).

Cosepmienne JlepkateneM yKa3aHHBIX BBIINIE JCHCTBUN, B TOM UHCJIE BBEICHHUS KOJa IOATBEPKICHHUS,
nony4yeHHoro Jlepxarenem B Buae SMS-cooOmienus, moaTBEpKIaeT O3HAKOMIIeHHE [lepkatelsi ¢ yClIOBUSIMH
BbIycKa 1 obciyxuBanus NFC-kapThl, cornacue ¢ HUIMU U IPUCOETUHEHNE K HUM;

13.10.5.2. uepe3 MobunbpHOE npuiiokenre banka.

13.10.6. NFC-kxapra mcnonmb3yercs Ui COBEpPIICHHS OINEpaluii B TOPrOBO—CEPBUCHBIX MPENIPHATHUAX,
BKJII0Yas ceTh MHTEpHET, B ycTpoiicTBax camoobceiyxupanusa ®? u noapasnenenusx bankals,

13.10.7. Junist ymydiieHus KadecTBa oOCTyKMBaHUsI OIepallyii, COBEpIIAeMbIX ¢ ucmoyib3oBanueM NFC-
TEXHOJIOTHH, W TOBBIIIEHNs OE30MacHOCTH OKa3bIBaeMbIX yciayr baHk ocTaBiseT 3a co0Oil MpaBO H3MEHATH
MOPSIZIOK U yCJIOBUs uctoib3oBanust NFC-kapThl, n3Bectus 00 3ToM [epxkatens yepes OduinaibHblii caiiT banka.

13.10.8. PacueTHble (pacueTHO-KacCOBBIE) JOKYMEHTHI, OQOopMIsieMble TIPU COBEPIICHUH OIlepanuii c
ucnonb3oBanueM NFC-kapTbl, Moryt ObITh HOANMCAaHBI (YIOCTOBEPEHBI) COOCTBEHHOPYYHOH ITOANHUCHIO
Hepxarens, mnb0 C HCIIONB30BaHUEM aHajora codcrseHHopy4yHOU noanucu epxarens — [IMH ocHoBHOM nnm
JlonoaHUTENFHON KapThl, K KoTopoi BeIMymieHa NFC-kapra, 00 myTeM NpOXOKACHUS ayTeHTH(UKAMKA Ha
MoOuIbHOM YCTPONCTBE (MMOATBEPKICHHE OMOMETPUUSCKUMU JaHHBIMH Ha MOOHJIBHOM YCTPOMCTBE H/WJIU BBOJ
naposisi MoOHUIBHOrO YCTPOHCTBA, B MaMsITH KOToporo coxpaneHs! PexBuzutbl NFC-kapTol). PacueTHo-kaccoBble
JOKYMEHTBI, COCTaBJICHHBIE W TMOJIHMCAaHHbIE (YJIOCTOBEPEHHBIC) YKa3aHHBIMH BBIIIEC CIIOCOOAMHU, SBIISIOTCS
HaJJIeKAIIM TTOATBEPKICHIEM TOT0, UTO paclopshKeHHne Ha poBeaeHue onepanuy mo Cuery KapTel coctaBieHo
U nojmnucaHo (y1octoBepeHo) Jepxarenem, HOPOKIAI0T aHATOTUYHBIE IOKYMEHTY Ha OyMa)KHOM HOCHTEJIE IpaBa
n obs3anHocTH [lepkatens u baHKa W MOTYT CIYXKHUTh JOKa3aTeIbCTBOM IPH PaspelICeHUH CIIOPOB MEXIY

161 CooTBeTcTByIOIIEE MOOMIIBHOE MPHIIOKEHHE 3arpyXkaeTcs B MoOuibHOe ycTpoiicTBo JlepkaTens Mo MHUUMAaTUBE Jlepkarens Wi
IpeIyCTAaHOBICHO MpoM3BoauTeNeM MoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

162 [Tpu HAMMYIUN TeXHUYECKOH BO3MOMKHOCTH.

163 [Tpu HATMYKK TEXHUYIECKOH BO3MOKHOCTH.
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Jepxarenem u bankom, B ToM gncie B cyae. Oneparuu ¢ ucronb3oBanueM NFC-kapTsl MOTYT POBOAUTHCS 6€3
BBoja [IMH unu noanucu Jlepxkatess Ha 4eke.

13.10.9. Hepxarens, opopmusmmii NFC-kapty, 00s3yercsi He nepenaBaTb MoOMIBHOE YCTPOHCTBO, B
namsITh KoToporo coxpaneHbl PexBu3utbl NFC-kapThl, TpETHUM JTUIIAM.

13.10.10. B cmygae yrpatsi MOOMIIBHOTO yCTpPOWCTBA, B MaMSITH KOTOpOro coxpaneHbl PexBusnter NFC-
KapThl, Jlepxarens IODKEH He3aMeUIUTENBHO cooOmmTh 00 yrpate MoOumbHOro ycrpoictBa/NFC-kapTel B
Konraktusiit Lentp banka nmo Tenedony banka. YBegomieHnue cuntaercsi MOIyYeHHBIM B MOMEHT 3aBEpIICHHS
tenedoHHOTO pasroBopa ¢ oneparopom KonrtaktHoro Llentpa banka, B Xxone kotoporo Jlepkarensb mpeaocTaBuil
BCIO HEOOX0MMYI0 WH(GOPMAIIHIO [T BRITIOTHEHHS 010KupoBkH NFC-KapThl.

13.10.11. Ecmu mapons MoOwnbHOrO ycTpolicTBa W/uiau MoOHIBHOE yCTPOHCTBO, B MaMSITH KOTOPOTO
coxpanensl PexBu3utel NFC-KapThl, CTanu IOCTYNMHBI TPEeThUM JHIaM, Jleparenb OODKEH HEeMEAJICHHO
coobmuTh 06 3ToM B Kontakraerii Llentp banka mo Tenedony banka.

13.10.12. Hns 6nokupoBkn NFC-kaptel JepkaTento HEOOXOAMMO BBIIOIHUTH OAHO M3 CIEHYHOIIUX
JICUCTBUH:

- ymanuTh wiu BpeMmeHHo 3a0nokupoBaTh NFC-kapty, oOpatuBmmch B Konrtaktaeiii Llentp banka mo
Tenedony banka u creays NOTyYeHHBIM HHCTPYKIIHSAM;

- ynanuts NFC-kapTy ¢ Mcrosb30BaHiHeM MOOHIBHOTO IpuiIoxkeHus banka®®;

- ynanute NFC-kapTy, HCHONbB3ysl COOTBETCTBYIOLIee MOOWIBHOE NPHIOKEHHE, YCTaHOBJICHHOE Ha
MoOunpHOM ycTpoiicte [lepxaTens.

Jis  panpHeimero wucnonb3oBanusi NFC-kaprTel, koTOpass Oblla BpeMEHHO 3a0jiokupoBaHa, JlepikaTeito
HeoOxommumo obpatutbess B KonrtaktHeni Llentp banka mo Temedony banka u cremoBaTh MOIydeHHBIM
HHCTPYKIUSIM.

Jus nampHeimero ucmonb3oBanuss NFC-kapThl, koTopas Obuia ymaneHa, Jlepkarenro HEOOXOIUMO OPOPMHUTH
HoBYt0 NFC-KkapTy B cooTBeTCTBHH C 11.7.2.5 Y CIIOBUIA.

13.10.13. Jepxatens HECeT OTBETCTBEHHOCTH 3a Bce omneparun ¢ NFC-kapToi, cOBepIIeHHBIE 10 MOMEHTa
nosyueHus: bankom yBemomuieHus o0 yrpare MooOwmisHOro ycrpoiictBa/NFC-kapThl B cooTBeTcTBUU C 1. 7.2.10
Ycnosuil.

13.10.14. Bbank HeceT oTBETCTBEHHOCTH 1O onepanusiM ¢ NFC-kapToil, COBEpILIEHHBIM M1OCJIE TIOTYYEHHST OT
Jepxatens yBegomieHus 06 yrpate MoounsHoro ycrpoiictBa/NFC-kapThl B coorBeTcTBHH € 11.7.2.10 YcnoBwuid.

13.10.15. B cnyuae coBepmieHusi omepauuu ¢ ucrnoib3oBanueM NFC-kapTel 6e3 cormacust Jlepskaterns,
JHeprxaTtenb T0JDKEH MPOU3BECTH ACHCTBHS, IpeLycMOTpeHHbIe 11.2.21 Y cnoBuii.

13.10.16. [Ipu mepeBbinycke OCHOBHOM Wi J{OMOJIHUTENBHOM KapThl, K KOTOpoi Obuta BhimymeHa NFC-
KapTa, 0 UCTEYCHHS CpOKa JIeHCTBUs KapThl, baHk ocylnecTBiseT GIOKMPOBKY BCEX BBIMYIIEHHBIX K Heil NFC-
KapT OJTHOBPEMEHHO C OJIOKMPOBKOM OCHOBHOM MK JIONIOMTHUTEIbHON KapThl. J{J1s AaibHEHIEro NCIOIb30BaAHHS
NFC-kapte1 epxarento He00X0AUMO 1ociie NoTy4eHHst/ AKTHBAIIMH BBITYIIIEHHON Ha HOBBIA CPOK OCHOBHOH HITH
JlonoaHUTENFHON KapThl camocTosaTeibHO oopmuth NFC-kapTy B cooTBeTCTBUM € 11.7.2.5 YCnoBuii.

13.10.17. [Ipu nepeBbIycke OCHOBHOM WK JomoMHUTENBHOM KapThl, K KoTopoii BeimymieHa NFC-kapra, 1mo
rcreueHuu cpoka ee aeiicteus NFC-kapra nepeBpinyckaercsi baHkoM aBTOMaTHYECKH.

13.10.18. B cnydae otka3a baHka B mepeBbIlTycke OCHOBHOM MU JIOMTOJIHUTENBEHOM KapThl B COOTBETCTBHH C
11.2.28 Ycnoswid, Bce oopmitenHble NFC-kapThl OJIOKUPYIOTCS M MX JTAIbHEHIIee UCTIOIb30BaHHE HEBO3MOXKHO.

13.10.19. IIpu orkasze JlepkaTens B COOTBETCTBUHU C 11.2.27 YCIIOBUH OT JaJIbHEHIIErO HCIOJIb30BaHUS
OCHOBHOM miH J{onoNMHUTENBHOM KapThl, K KoTopoii BeimymieHa NFC-kapta, NFC-kaprta Gnokupyercst bankom u
ee NajbHenIee NCI0Ib30BaHNE HEBO3MOXKHO.

13.10.20. [lpu ycraHOBIEHWHM JTMMHUTOB M OTpaHWYeHUil B cooTBeTcTBUH ¢ 1m.2.30 YclioBHH OHM Takxke
pacnpoctpanstorcs Ha NFC-kapry.

164 [Tpu HATMYKM TEXHUYIECKOH BO3MOKHOCTH.
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13.10.21. Ilpu ycraHoBiAcHMM bBaHKOM JIMMHUTOB Ha MPOBEICHUE ONEpalMii 10 OCHOBHOM WJIH

JIOTIOJTHUATENIBHOM KapTe B COOTBETCTBUH ¢ 11.2.31 VcoBuil oHM Takxke pacpoctpansiorcs Ha NFC-kapryt®,

13.10.22. [Ipu coBepuienun omnepauuii ¢ ucnoipzoBaHueM NFC-kapTbl M3MEHEHHE pacxXxOJHOrO JIMMHUTA
OCHOBHOM MK J{OTIOTHUTENBHOM KapThl OCYIIECTBISIETCS] B COOTBETCTBHH C 11.2.33 Y CIOBHiA.

13.10.23. HUudopmupoBanue 00 omepanusx, COBEPIIEHHBIX ¢  Hcmoiab3oBaHueM NFC-kapThl,
OCYIIECTBISIETCA B COOTBETCTBHH C Pa3/ieloM S5 Y CIIOBHIA.

13.10.24. Hepxatens ynomHoMounBaeT baHk:

13.10.24.1. nepenaBate!®, B T.4. Ha TEpPPUTOPUIO HMHOCTPAHHBIX TOCYAAPCTB (TPAaHCTPAHHMYHAS IIEpenaya),
WHPOPMAITUIO O CYMME OIEpalliy, JaTe W BPEMEHH €€ COBEpPIICHHs, THUIIC ONEpalldy, KOJE BAIIOTHI, CTaTyce
aBTOpu3anuu ans ee 00padotku opranmzanusaM (DIIIJT JUCTPUBBIOIIH MHTEPHDIIHIL, Google Ireland
Limited, Camcynr Dnekrponukc Ko., JITH. 1 nHBIM), SIBISFOLIMMCS BIIaJICNIbIIAMH IPOrPAMMHOTO 00SCIICUCHHUS —
MoOmpHBIX TpuinokeHnid (Apple Pay, Google Pay, Samsung Pay u mnHbIX), obecneumBaromux Jlepikarensm
BO3MOKHOCTh coBepuiath omepanmd 1o Cuery KapThl ¢ HMCHOJB30BaHHEM TEXHOJOTHMH OECIIPOBOIAHON
BBICOKOYACTOTHO# cBsi3u Masioro paauyca aeiicteus (NFC), u ux apduimpoBaHHBIM JIUIaM, B IIEJIIX:

- npenocTasieHuss JlepikaTensiM OCHOBHBIX M JOMONHUTENBHBIX KapT B MOOWIBHOM INPHIOKECHUU
nH(GOpPMAITUH O COBEPIIEHHBIX NMU orepanusix mo NFC-kapre;

- 0o0HapyXeHHsI M yCTPaHEHHUS MOLICHHUYECTBA;

- BBITIOJTHEHUS] OPTaHU3alUsIMHI — BIIA/ICNIBIAMHU IIPOTPaMMHOT0 00ecriedeH st (MOOMIBHBIX IPHIOKEHHIN) U
nx appumupoBaHHBIMU TUIIAMH TPEOOBAHHIA 3aKOHOIATEIHCTBA;

- CO3JIaHHs OTYETOB 00 HKOHOMUYECKOH 3(p(HEeKTUBHOCTH MOOWIBHBIX MPWIOKEHUH WUCKITIOUYUTEIBHO IS
WCIIOJIb30BaHMs BHYTPU OpPTaHU3alUii — BiaJeNblIeB IPOrpaMMHOro obecrneueHust (MOOMIIBHBIX NMPUIOKEHUN) U
nx appumupoBaHHBIX JIHII,

- peKyIaMbl MOOMJIBHBIX MPHJIOKEHUH U MHOTO HX MTPOJIBHKCHUS HA PHIHKE;
- YCOBEPIICHCTBOBAHMS MOOMIIBHBIX TIPUIIOKEHHIA;
- MPOBEICHHS aHAJIM3a PaclpeeNIeHNs] PEKIaMHBIX OOBSIBICHUH B MOOMIIBHBIX IPUIIOKCHHSAX;

13.10.24.2. nepenaBate®, B T.4. Ha TEPPUTOPUIO HMHOCTPAHHBIX TOCYNAPCTB (TPaHCTPAHHMYHAS IIEepenada),
WHPOPMAITUIO O MEPCOHATIBHBIX JaHHBIX Jlepxkarens (ums, axpec peructpanun) komnanuu Google Ireland Limited
s Beimycka NFC-kapt uepe3 cucremy «CoOepbank OnHIaliH» M NPOXOXKIEHHUS peructpauuu Jlepxarens B
MoOmIbHOM npuiioxkennu Google Pay.

165 JIuMUT ycTaHABIMBAETCS /T COBOKYTTHOCTH BCEX 3JIEKTPOHHBIX CPEJICTB TIaTexka, OTKPHITHIX K CueTy.
166 [Tepenaua JaHHBIX OCYIIECTBIAETCS TONBKO MPH YCIOBHH BhIMycka NFC-KapThl.
167 Tlepenaua JaHHBIX OCYIIECTBISETCS TONBKO TIPH ycIoBHH BhITycka NFC-kapThI.
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UHIWBUIY AJIBHBIE YCJIOBHUSA BBIITY CKA U OBCJIYKABAHUS TEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

PUO Kiauenra

ITOJIHAA CTOUMOCTDb
KPEJUTA

I[OKyMeHT, y}IOCTOBeleOIIII/Iﬁ JUIHOCTD

% TF'OJJOBBIX

(dpamu 1 IPOTTUCHIO)

Bua kaprel

Hacrosimme MHauBuayanbHble YCIOBHS BBITycKa M oOchmyxkuBaHus aeOeroBodl kaptel [IAO CoOepbank
(manee - UnauBuayajbHbIe YCI0BHA) B COBOKYMHOCTH ¢ OOIIMMH YCIOBHSMH BBITyCKa W OOCITY>KHBaHUS
neberoBoii kapThl ¢ oBepapadrom [TAO Coepbank (nanee - Oourue ycaoBusi), [lamsarkoii Jlepxarens kapt [TAO
CoOepbank (mamee - [lamaTka J[lep:karenst), IlamsaTkoil 10 0€30MacHOCTH TIPU WCIOJNB30BAHWU KapT
(manee — INamATKa MO Ge30MaCHOCTH), 3asBIICHIEM Ha MOydYeHHE KapThl, HAIJISKAIUM 00pa30M 3aIrlOIHEHHBIM
u noanucanueiM Kimentom (nanee — 3asiBjieHue), AynboomoMm TapudoB Ha yciyrd, npepocrabisembie [TAO
Co6epbank ¢usmueckum ymnam (manee - Tapudsr banka), B COBOKYITHOCTH SIBISIFOTCSI 3aKITIOYEHHBIM MEXKIY
Knuentom u bankom JIoroBopom o BBITycKe M 00CITYKUBaHHH JIeOETOBBIX KapT ¢ oBepApadpToM, OTKpbITHH CueTta
JUTS y9eTa oTlepalyii ¢ UCIOIb30BaHUEM KapThl U MpenoctapneHnn KimeHTy kpennurta B Gopme «oBepapad s
MPOBEIEHHs orepariuii mo kapre (manee - Jlorosop).
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBOM KapThl ¢ oBepapadTom ITAO Coepbank

KpeaAuTOBaAaHUA MW MOPAAOK €ro

H3MEHCHUA

Ne
w/n Ycaosue Copepxanne ycjaoBust
1.1. Ins mpoBeneHusl omepanyii Mo KapTe CBEPX CyMM, UMEIOIIUXCS Ha
Cuete kapThl, bank npenocrasisier Kimenty kpenut B hopme oBepapadT
B pa3mMepe:
1. (py©6./monmapsl
CymMa KpeauTa WIH JIAMUT CLLA/espo)

1.2.0nepanuu, coBeplIaeMble C HCIIOJIB30BaHMEM KapT (OCHOBHOH U
JOTIOJTHUTENBHBIX), OTHOCATCA Ha CUeT KapThl U OIUIaYMBAIOTCS 32 CUET
coOctBeHHbIX cpeacTtB KimenTa, a mpu orcyrctBuM Ha Cuere KapThl
coOcTBeHHBIX cpenctB Kmmenta - 3a cuer Jlumura osepapadra,
npeaoCTaBJICHHOTO KHI/IGHTy, C OJHOBPEMECHHBIM YMCHBIICHHUEM
HoctynHoro numMura.

1.3. B cayyae ecnm cymMma omepanuu IO KapTe MpeBbimacT JIumMuT
oBepapadra (B CHIY TEXHOJOTHYECKHX OCOOCHHOCTEH TMPOBEICHUS
olepaluy 1o KapTe, KypcoBbIX pasHmuil), bank npemoctasiser Kiuenty
KPEIUT B pa3Mepe, HEOOXOIUMOM JIJIsl OTPKEHHST PACXOIHON OTEpaIiu
mo Cuery KapTel B MOJAHOM OObeMe (Ha CYMMY CBEPXJIMMHUTHOM
32/I0JDKEHHOCTH).

1.4. Jlumurt oBepapadta o CueTy MOXKeT ObITh YMEHBIIICH 10 pa3Mepa He
MeHee (paKTHUECKOi 3aJOIDKEHHOCTH HITH aHHYJIMPOBAH ITOCIIE MOTAIICHHS
O0mieii 3a0KEHHOCTH:

1.4.1. ITo nannumaTtuse Knuenra - npu nonaye NMCbMEHHOTO 3asBICHUS 110
dopme banka 06 ymenbinennu Jlumura osepapadra / otkase ot Jlumura
oepapadra B [logpaznenennu banka no mecty Benenust Cuera KapThl.

1.4.2. Tlo waunmatuBe banka ¢ wHbopMmHpoBaHuem KimeHTa myTem
HanpaBieHus: SMS-cooOmennss 1o ¢akty u3MeHeHHs JlumuTa
oBepapadra B ciaywyae HapymeHus Kimentom ycnoBmit [loroBopa mim
HIN4MS OOCTOSATENECTB, OYEBUAHO CBHICTEIBCTBYIOIIMX O TOM, YTO
OOm1as 3a0KEHHOCTh He OyIeT BO3BPALIEeHA B CPOK.
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n/n

YcioBue

Copepxanne ycjaoBust

2.

Cpoxk fneiicTBHSI J0rOBOpa, CPOK

BO3BpaTa KpeIuTa

2.1. ,HOI‘OBOp BCTYINaEeT B CUJIy C AAThbl €ro HNOANMUCAHUA CTOpOHaMI/I nu
HCﬁCTByET J0 ITIOJIHOT'O BBIITOJTHCHUA CTOpOHaMI/I CBOHUX 0053aTCILCTB 110
I[OFOBOpy, B TOM 4YHMCJIC B COBOKYITHOCTH:

- c/Jauu KapThl (BCEX JOMOJHUTEIBHBIX KapT), BBIMYIICHHOM(-BIX) K
CueTy KapThl, WM MOAa4H 3asiBiieHus(-11) 00 ee(ux) yrpare;

- [oraireHus B moiaHoM o0beme OOIIeH 3a00/KEHHOCTH, BKIIOYast
1aThl, IpexycMoTpenusie Tapudamu banka;

- 3aBEpIICHHS MEPONPUATHI IO YPEeTyJIMPOBaHUIO CIHOPHBIX
oneparui;

- 3akpeiTug Cueta KapThl.

2.2. Ilpu orcyrctBun omnepanuii mo CueTy KapThl B T€UEHHE CPOKa €e
neiictBust JloroBop yTpaumBaeT cuiy (CpOK AEWCTBUS KapThl yKa3aH Ha
kapte). [Ipekpamenue neiictBus JloroBopa sBIS€TCS OCHOBaHHEM IS
3akpbITHst CueTa KapThl.

2.3. Kpenut, npeaocTaBieHHbIA A1 NPOBEACHUS ONEpaluil mo KapTe B
npenenax Jlumura oepapadra (m.1.1. MHAMBHAYaNbHBIX yCIOBHUI), a
TaK)Ke KPEIUT, BbIJaBa€MbIi HA CyMMY CBEPXJIMMUTHOM 33/10JKEHHOCTH
(n.1.3. UnauBuIyansHBIX yCIOBHIA) BKIIIOYAIOTCS B €KeMeCs9HbI OTdeT
B coctaBe OcHoBHOro ponra. Cpok Bo3Bpara OCHOBHOI'O JOJIra, a TaKKe
MIPOLIEHTOB, HAYHUCIEHHBIX Ha JaTy mnorameHus OCHOBHOrO J0Jra,
cocraBisier 30 (Tpuamarh) KajdeHAApHBIX JHEW C gatel  OTdera
(BKITIOYHTENTHHO)

2.4. Cpox Bo3Bpara OOmIel 3aJ0DKEHHOCTH yKa3blBaeTcs baHKkoMm B
MUCbMEHHOM YBEAOMJICHHH, HampaBiieHHOM KimeHTy mnpu npuHATHH
pemwenuss o BoctpeboBaHmn bankom Bo3Bpata Kimmentom OOmeit
3aJIOJDKEHHOCTH B CBS3M C HapylIEHWEM WIM  HEHaIeXaluM
ucnonHeHneM um Jlorosopa.

Bauaora, B
NPeI0CTABJAETCS KpPeauT

KOTOPOH

Kpenutr nnst coBepumieHus omepanuid ¢ UCHOJB30BAHHEM  KapTHI
npenocTasiseTcs B BamoTe Cuera KapThl.

Jist oTpakeHus onepauuii, IPOBOAUMBIX B COOTBETCTBUU ¢ Jlorosopom,
banx OTKpPBIBAET Knuenty Cuer
KapTbl

(B pyOmsix Poccuiickoit denepary, Aomiapax
CIIIA, eBpo).
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Ne
Ycaosue Copepxanne ycjaoBust
n/n
4. | IlpoueHTHBIE CTABKH (8 | Ha cymmy OcHOBHOrO A0ira HauMCHSIOTCA MPOLEHTHI 3a IOJIb30BaHUE
NpOoLEeHTaX ro0BbIX) (B | KpeIUTOM B COOTBETCTBMM C IIPAaBUJIAMH, NPHUBEIEHHBIMH B OOmIuX
NMPOLEHTAX ro0BbIX) WM | YCIOBHSX, I10 CTaBKe

NMOPsA0K ee (UX) onpeaeTeHus

% TOHOBBIX

B cmydae nmecBoeBpemeHnHoro morameHust OO0sS3aTeNpHOTO IUIaTEXa B
COOTBETCTBHM C TIpaBUJIAMH, MpPHBEICHHBIMH B OOLIMX yCIOBUSIX, Ha
CyMMy HeoriaueHHOro OCHOBHOTO joira (Bomieniero B O0s3aTenbHbII
IIaTeX) C JaTel, cienyromeil 3a Jlaroil mmaTteka, O AaThl ITOJHOTO
noramenuss OcHoBHOro moira (Bormeamero B OOs3aTeNbHBINA ITUIATEXK)
HAYHCISIOTCS MPOIICHTHI 32 MOJIE30BAaHUE KPEIUTOM TI0 CTaBKE

% TOIOBBIX
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Ne
n/n

YcioBue

Copepxanne ycjaoBust

5.

Ilopsimoxk  ompenesieHusi Kypca

HHOCTPAHHOM BAJIIOTHI npu

nepeBojie  J€HEKHBIX  CpeICTB

KpeauTopomM TPpEeTbEMY Juany,

YKa3aHHOMY 32eMIIHKOM

5. Ilpu coBepiieHUH ONEpAITHii 110 KapTe B BATIOTE, OTJUYHON OT BAIOTHI
Cuera KapThI:

5.1. ciimcanme cpeactB co Cuera KapThl/ 3admciieHHe cpeAcTB Ha Cuer
KapThl MPOU3BOAUTCA Ha cymMMmy Orepalyu, MepecYUTaHHOW B BAIIOTY

188 110 xypcy Banka'®® m/mm

Cuera KapThl, B COOTBETCTBHH ¢ Tapudamu
IUTaTEKHOW CHCTEMBI, AEHCTBYIOIIEMY Ha MOMEHT 00paOOTKH IIaTEKHBIX
nokyMeHToB mo Omepanuu, MOCTYNMBIINX B baHK, 3a HCKIOYEHHEM
Oneparuii, yka3aHHBIX B 11.5.2.

Kypc mnepecuera, nelictByromuii Ha MOMEHT 00paboTku bankom
MOCTYNUBIIUX IUIATE)XHBIX [OOKyMEeHTOB 10 Onepanuu, MOXET He
COBIAJaTh C KypCOM IlepecueTa, AeHCTBOBABIIMM IPU €€ COBEPIIECHUHU
(npu mpoBeneHNN ABTOpPHU3AIMM), YTO MOXET IMOBJEYb PAa3HUILy MEXKIY
CYMMOi1, Ha KOTOPYIO YMEHbIIIEH/yBeTNIeH PacXOIHBII JIUMUT 110 KapTe B
MOMEHT coBepiueHus Onepanuu, 1 CyMMOH, (paKTUYeCKH CIIMCAHHOW CO
Cueta kapTsl/ 3auncnensoi Ha Cuert kapTel. KypcoBas pa3auma, ecim oHa
BO3HHKAET, cuchiBaeTcs co Cuera kapThl/3auncisgercs Ha CyeT KapTel B
Omneparuy,
nocTynuBIIuX B baHk, B cucreme baHka u He MOXET OBITh IIPEIMETOM

MOMEHT O0Opa0OTKM  IUIATEKHBIX  JOKYMEHTOB IO
MpeTeH3un co cToponkl Jlepxkatens. JlepkaTeab MOXKET 03HAKOMHTBLCS C
matoi comepmieHust Omneparuu (1atoil ABTOpW3amMu) W AaToll ee

criucanus co Cuera kapthl B OTUeTe.

5.2. mepecuer B BamoTy CueTa KapThl MPOM3BOAMTCS 110 Kypcy bankal’®,
JEWCTBYIOIEMY HA MOMEHT coBepienus Oneparuu 1o Kkapre (Ha MOMEHT
Asropuzaiuu) no OnepanusaM NpPUEMa/BbIIAYM HAIMYHBIX JIEHEKHBIX
CPEICTB B MOJpasJeNeHusx U OaHkomaTax baHka, MepeBoaa JEHEKHBIX
CPEJICTB B yAJIEHHBIX KaHAJIaX 00CTyKUBAaHHUS Ha CUeTa PU3MIECKUX JIMII,
OTKpHIThIE B BaHKe, M0 MHBIM ONepamysiM, NepeveHb KOTOPBIX pa3MelleH
Ha OdunmansHom caiite banka.

Kounuectsno, pa3mep U

NEepPUOIMYHOCTH (cpoxm)
IJIATeXKeH 3aeMIUKA 110 J0T0BOPY
WM TOPSIAOK ONpesesIeHHs] 3THX

IJIaTexxen

KmuenT ocymecteisier momHoe moramenne OOs3aTenpbHOTO IUIATEXa,
pacCYMTaHHOTO Ha JaTy MOTAIICHUS 3aJI0JDKCHHOCTH, He mo3aHee 30-Tu
KaJIeHJapHbIX aHel ¢ gaTtel OTuera o Cyery.

168 TMompoGHas mH(OpMamust O MpaBWIax MepecueTa (KOHBepcuH) omepamuii mo Kapram wmsnoxena B Tapudax W pasMeleHa Ha

O¢unuansHoM caiite banka.

169 ndpopmanus o kypce banka pasmernena Ha OpuiuansHom caifte Banka.
10 Uudopmanus o kypce Banka pasmernena va OpunuansHom caifre banka.
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rij‘i Ycaosue Copepxanne ycjaoBust

7. I[Hopsinok n3MeHeHUsI KOJINYECTBA,
pa3mepa H NMepuoANYHOCTH
(cpoxoB) miaTexeidl 3aeMINMKA OtcyTCcTBYET
IpU  YACTHYHOM  JIOCPOYHOM
BO3BpaTe KpeauTa

8. Cnoco0s1 ucnojHenus | [loramenue 3aJ0KEHHOCTH 110 KapTe MPOU3BOAUTCS IIyTEM MTOTIOIHEHUS
3aeMINMKOM  00si3aTeabcTB 1o | Cuera KapThl OJHMM M3 CICAYIOIMX CIIOCOOOB C Y4YeTOM MOpsiKa,
JA0TOBOPY MO MeCTy HaXo:KIeHHus | yctaHoBieHHoro B [lamsrke [epxatens:
3aeMIUKA.

1) myTem mpoBeaCHHUS OTEPAIMU «IIEPEBOJ C KAPThI HA KAPTY»:
- uepe3 YcrpoiicTBa camooOcyxuBaHus banka;
- ¢ ucronb3oBanueM SMS-6anka (MoOumsHOTO O0aHKa);;
- c ucnons3oBanueM Cucremsl «Coepbank OHnainy;
- dYepe3 OINEpalMOHHO-KACCOBOTO pa0OTHHUKA B  IFOOOM
IToapa3nenenuun banka;
- uepe3 KonraktHslif nenTp banka.
2) HATMYHBIMHA  JICHOKHBIMA  CPEACTBAMH  C  KCIOJIb30BaHUEM
KapThI/PEKBU3UTOB KapTHI:
- dyepe3 YcTpoiicTBa camooOciyxuBaHus baHka ¢ MomyieMm
nmpueMa HaAJIMYHBIX ACHCXKHBIX CPCACTB,
- uepe3 OMNEPalOHHO-KACCOBOTO pPabOTHHKAa B  JHOOOM
ITonpasnenenun banka;
3) GaHKOBCKHMM mepeBoaoM Ha CueT KapThI,
4) myTeM MpPOBEICHHUS OMEPAIMU «IIEPEBOJ C KapThl HA KapTy» dYepes
O¢uuunanbHblii caifT Bankal’.

8.1 | BecnaTHblii cnmocod ucnoanenust | B coorBercTBuu ¢ Tapudamu banka noraimeHue 3a0/5KEHHOCTH O KapTe
3aeMINMKOM  00513aTeJbLCTB MO | TyTeM mononHeHuss Cuera KapThl ¢ UCTIONB30BaHUEM KapThl/PEKBU3UTOB
JA0TOBOPY KapThl ~ crioco0amMu, TepedyucleHHbIMH B 1.1)-2) pasgenma 8

WuauBuIyansHBIX YCIOBUH, OCYIIECTBISETCS 0€3 B3UMaHUS KOMHCCHH
banka.

9. Oo6s13aHHOCTD 3aeMIIKa

He npumenumo
3aKJIIOYUTH HHbIE JOTOBOPHI

10. | O6s13aHHOCTH,  3aeMIIUKA  TIO
NPeI0CTABJEHUI0  olecrevYeHus
HCIIOJIHEHUsI  00f13aTeIbCTB 1O He npumenumo

JIOTOBOPY U TPeOOBAHUS K TAKOMY
odecneYeHHnIo

171 [Tpu HAMMYKK TEXHUYIECKOH BO3MOKHOCTH.

83




HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBOM KapThl ¢ oBepapadTom ITAO Coepbank

Ne
Ycaosue Copepxanne ycjaoBust
n/n
11. | Hean HMCIO0JIb30BaAHUS
3aeMIIMKOM  MOTPEeOUTEIHCKOro Ha nienu imyHoro norpebieHus.
KpeauTa
12. | OTBeTCTBEHHOCTh 3aeMINHMKAa 32
HeHaJIeKaIee HCIIOJTHEHHE
- OrcyTcTBYyET
ycJ10BHii JI0rOBOPA, pa3mep Y Y
HeycToliku (mrpadga, nmeHu) WM
NMOPSII0K UX onpeaeeHus
13. | YciaoBue 06 ycrynke kpenutopom | [baHk BmpaBe NOIHOCTBIO WM YacTHYHO YCTYNHTh CBOM IIpaBa
TPeTHUM JHLAM npas | TpeOOBaHU 3aJ0/KEHHOCTH 10 Jl0roBopy IHOOBIM TPETHUM JIMLIAM]
(TpeGoBanMmii) M0 10r0BOPY (mexcm 6 K8AOPAMHBIX CKOOKAX neuamaemcs npu oOmcymcmeuu 3anpema
Knuenma na ycmynxy npas mpebosanus banka.
[bank He BmHpaBe MONHOCTHIO WM YAaCTUYHO YCTYNIUTh CBOW IIpaBa
TpeOOBaHMs 3aJ0JDKEHHOCTH 1O JlOroBOpYy JIIOOBIM TPETHUM JIMIIAM |
(mexcm 6 xeadpammvix CKOOKAX nevamaemcs APU HATUYUU 3AnNpema
Knuenma na ycmynxy npas mpebosanus banka).
14. | Coraacue 3aemmuka ¢ odmmmu | KimmeHT monTBepkmaeT, 4TO O3HAKOMIIEH C cojaepkaHueM OOmmx
YCJIOBHSIMH JIOTOBOpa ycnoBuii, [lamarku [epxarens, [lamsaTku mo 6e30macHOCTH, COTIAcEH C
HUMU B 00S3yETCS BBITTOTHSTh.
O6mme ycnosus, Ilamstka epxarens u Ilamstka mo Ge3omacHocTH
pa3MenieHsl Ha opuIansHOM caiite banka u B [lonpasneneHusx banka, u
Be1ar0TCsa bankom o TpedoBanuio Kinmenra.
15. | Yeayrn, OKa3bIBaeMble
KpPeaUuTOpOM 3aeMIIUKY 3a

OT/IeJIbHYIO IJIATY U HE00X0UMbIe
JJIS1 3aKJIIOYEHHUsl J0roBopa, HX

HeHa HJIH MOpHAIA0K (<
ornpeaejieHusi, a TaKiKe corjacue

3aeMIIMKA Ha OKa3aHMe TaKHuX
ycJIyr

He nmpumenumo
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Ne
n/n

YcioBue

Copepxanne ycjaoBust

16.

Cnocod oOmena wHopmanuei
MeKIY KPpeaMTOPOM M 32eMIIMKOM

Obwmen
OCYIIECTBIATHCS JTIOOBIM W3  CIEIYIOIUX CIOCOOOB:

unpopmarmern Mexay Kmmentom wu  baHkoM  Moxer
ITOCPEACTBOM
TenehoHHON, (PAKCUMUIBLHOW, TIOYTOBOM CBSI3H, ITOCPEICTBOM JIMIHOU
sBku Kimenta B Ilompasmenenue banka, a Takke MOCPEIACTBOM

VY najeHHBIX KaHAJIOB 00CITy)KUBaHUS, UCIIOIb3yEeMbIX baHKkoM.

bank Moxer HanpaBmaTh Kimenty wHpoOpManuio TOCpeacTBOM

3JIEKTPOHHOMN TTOUTHI 1 SMS-cO00IeHUT.

OrpaHnueHusi Ha HCIOJb30BAaHUE KOHKPETHBIX CIIOCOOOB 0OMeHa
WHPOPMALIMH B OTAEIBHBIX CITydasx onpenenstores OOIMMHU YCIOBUSIMHU.

17.

YcaoBus NpeJoCTABJICHUS

JBIOTHOI'O nepuoaa

KpeAUTOBaAHUA

OTtcyTcTBYyeT

18.

YcaoBue o 3apaHee JTaHHOM

aKyenTe

Knuent npenocrasnser banky cornacue (3apaHnee JaHHbIH akient) u bank
uMeeT NpaBo 0Oe3 JOMOJHUTENIbHOro coriacus KimeHTa cnmchiBaTh €O
Cuera cienyromuye CyMMBI:

- CYMMBI Ollepalnii, paHee 3a4rciieHHble baHKOM MO 3adBIEHUSIM

O CIOpHBIX OmNepanusx, NpU3HAHHBIX baHkomM B Xone
paccieioBaHrss HEOOOCHOBAHHBEIMH (C YYETOM MPOIICHTOB 3a
IMOJIb30BaHUEC KPCAUTHBIMU CPCACTBAMU C OAaTbl COBCPUHICHUA

OTIepaLluH 10 KapTe);
- CYyMMBI, OIIMO0YHO 3auncieHHble bankoM Ha CUeT KapThl;

- CyMMY IUIaTHI 32 00CTy’)KHBaHHE KaPTHI.

19.

O6pabotka baHKOM TepcOHABLHBIX
nmaHHbIx Kimenra

KinueHT cornamaercs ¢ TeM, yTo baHk uMeeT mpaBo Ha 00pabOTKy BCEX
MepCOHANBHBIX JaHHBIX KimeHTa, B TOM 4ucIie, yka3aHHBIX B 3asBICHAN
KimenTa w/minm B MHBIX JTOKYMEHTaX, B COOTBETCTBHH ¢ DenepaabHbIM
3akoHOM OT 27.07.2006r. Nel52-®3 «O mnepcoHaIbHBIX JTaHHBIXY,
KOTOpasi BKJIIOYAaeT COBEpIIeHHE JH00ro AeicTBus (omepanuu) WIN
COBOKYIHOCTH JEHCTBUU (Omeparuii) ¢ HCIOIh30BAHUEM CPEIICTB

aBTOMaTHU3alnunu nin 0e3 HCIIOJIb30BaHUA TaKHuX CpCACTB C

NEpCOHAJIBHBIMU JAaHHBIMU, BKJIIOYasA C60p, 3alliCh, CHCTEMATHU3allUIO,

HaKOIUIGHWE, XpaHEeHWe, yToYHeHne (OOHOBIEHHWE, W3MEHEHHE),

M3BIIEYCHHE, HCIIOJIb30BaHNE, 00e3TNINBaHNE, OJIOKUPOBAaHNUE, yIaJIeHHE,
YHUYTOXXEHHE, Tepefady (pacipocTpaHeHue, MpelocTaBlieHHe, TOCTYII)

NEpCOHAJIBHBIX JaHHBbIX, BKJIrO4Yas nepeaavy TPETbUM JIMIaM,

HeﬁCTBYIOHIHM Ha OCHOBaHMM Aarc¢HTCKUX [JOIOBOpPOB HJIM HWHBIX
JOTrOBOPOB, 3aKJIFOUCHHBIX HMHU C BaHKOM, B TOM 4YHCJIEC, B ClIy4dac

HCHUCIIOJITHCHUA /U HCHaJICKaICro HUCIIOJTHCHUA KnnenTom

85




HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBOM KapThl ¢ oBepapadTom ITAO Coepbank

Ne
n/n

YcioBue

Copepxanne ycjaoBust

obsi3aTenscTB 1Mo JloroBopy. VYkazanHble KimeHTOM mepcoHalbHBIE
JaHHbIE IIPENOCTABIIAIOTCS B LEISIX KPEAWTOBAHUS W HCIOIHEHUS
JOTOBOPHBIX 0053aTEJIBCTB, OCYILECTBICHNS JEHCTBUI, HAlpaBJIEHHBIX Ha
B3BICKAaHHE IIPOCPOYEHHOM 3aJ0JDKeHHOCTH Mo JloroBopy, a Takke
pa3paboTku baHkOM HOBBIX MPOAYKTOB M yCIYr U HH()OpPMHUpOBaHUS
Knmnenra 06 3Tux npoaykrax u yciyrax. bank nmeer mpaBo mpoBepuUTH
JOCTOBEPHOCTh NPENOCTaBICHHBIX KIIMEHTOM nepcoHanbHBIX AaHHBIX, B
TOM 4YHCII€ C HUCHOJb30BAHHEM YCIYyI APYTUX ONEpaToOpoB, a TaKkKe
WCTONB30BaTh MH(OpMAIMIO O HEHCIOIHEHWH W/HWIM HEHaAJIe)KalleM
HCIONIHEHUH IOTOBOPHBIX 00513aTENIbCTB MPH PACCMOTPEHUN BOIIPOCOB O
MIPENOCTABICHUN APYTUX YCIYT U 3aKIIOUYCHUU HOBBIX JOTOBOPOB.
Cornacue KnuenTa npegocraBisieTcsi ¢ MOMEHTa noanucanus Jorosopa
)41 HCﬁCTBHTCHBHO B TCUCHHUC IIATU JICT NOCJIC HCIIOJHCHUA AOTOBOPHBIX
o0s3arenscTB. Ilo MCTEueHUM yKa3aHHOTO CpPOKa JEHCTBHE COTINacHs
CUMTAETCs MNPOAJCHHBIM Ha KaXzAple CIENyIoLHe MATh JET IpH
OTCYTCTBHH CBEIICHHU O €T0 OT3bIBE.

Cornacue MoxeT ObITH 0TO3BaHO KimeHTOM B 11000 MOMEHT IyTeM
nepenaun banky nonnucanHoro KiimeHToM NMCbMEHHOTO YBEIOMIICHHUS.

Knuent ynonnomounBaet bank:

19.1. mpenocraBisate KiMeHTy cBelleHUs O HNPOBOAMMBIX ONEPALHUIX MO
cuetam KimeHTa, BBIIMCKM N0 cyeTaM, WH(POPMALMIO, CBS3aHHYIO C
ucnonHenueM Jlorosopa, mnpemiokeHus baHka, WHQOpPMaMOHHBIE |
pexiaMHbie coobieHus 00 ycinyrax baHka myTem opraHu3amny MoYTOBBIX
pacchlIOK, pacchblIok SMS-co001IeHUH, pacChIOK 10 AJIEKTPOHHOM IovTe
B aapec KinenTa, a Takke NOCpPeICTBOM Tesle()OHHOMN CBSI3H;

19.2. npenocrasisaTh UHGOPMAIMIO O MEPCOHAIBHBIX JaHHBIX KimeHTa
TPETBEH CTOPOHE, C KOTOpOH y baHKa 3aKk/IIO4YEHO COIVIALIEHUE O
KOHQHUICHINAIBHOCTH, B LENAX OCYILECTBICHHS Tele(OHHOH CBs3M ¢
Knmentom s nepenaun HHQOPMAIMOHHBIX U PEKJIAMHBIX COOOIIEHUH 00
yciyrax banka;

19.3. npenocrasnsath [laptHepy banka wndopmarmio o Kiuente s
OCYILIECTBJICHHSI PErHCTpaliM B IporpaMMax II0 BBIIYCKY KapT,
npoBoanMbix bankom u [laptHepamu banka mo BeiOpanHOoMy Kimentom
KapTOYHOMY MPOIYKTY, HEOOX0IUMYIO JUIsl ucroHeHust JloroBopa;

19.4. nnsa meneit xpaHeHWS JAOKYMEHTOB, COJCPIKAIUX TEPCOHATHHBIC
nanHble KnueHTa, a Takke A CO3AaHMA M XPAHEHUS UX DJIEKTPOHHBIX
00pa3oB, MPENOCTaBIATh YKa3aHHBbIE JOKYMEHTHI CIEHUaTU3UPOBAHHON
KOMITaHWH, C KOTOpOH y baHka 3aKir04eH JOroBop 00 OKa3aHWUU YCIYT H
COTJIalIeHue O KOH(UACHINATHHOCTH.

19.5. mpenocTaBnsaTh HHPOPMALUIO O MEPCOHAIBHBIX NaHHbIX KimeHrta
(pamunus, uMs, OTYECTBO, JAaHHBIE JOKYMEHTA, YIOCTOBEPSIOLIETO
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBOM KapThl ¢ oBepapadTom ITAO Coepbank

Copepxanne ycjaoBust

nugHOCTh, HoMep CueTa KapThl, HOMEp TeleoHa M aApPec JOCTABKH
kaptel) B OOO «CoepJloructuka» (agpec 119334, r1.Mocksa,
yn.BasunmoBa, 1.24, k.1.), nmedcTByromiee Ha OCHOBaHHH JOTOBOPA,
3aKJII0YEHHOTO ¢ baHKOM, 1 ¢ KOTOphIM Y baHKa 3aKiI0ueHo coriamieHue
0 KOH(DHIECHIIMATLHOCTH, IS OCYIIECTBICHUS KYPbEPCKOW ITOCTaBKH
Kinenry xapt, BolltyckaeMbix bankom B pamkax [Jorosopa.
[IprcoenMHUBIIACE K TTporpamme JTosuTbHOCTH «Criacu6o ot CoepOaHkay,
Kmuent Belpaxkaer cornacue banky Ha mnepenady AKIMOHEPHOMY
obmectBy «lleHTp mporpamm NosmbHOCTH», aipec: Poccuiickas
O®enepammsa, 115114, r.MockBa, 1-it JlepOeHeBckmii mepeymnok, I0M 5,
momemenne  Ne505/506, (mamee — AO «UIUI») cremyrommx
MIepPCOHANBHBIX JaHHBIX: J1aTa POXKIACHHS, HOMEpP MOOWIBHOTO TenedoHa,
II0JI, aapec DJIEKTPOHHOM IIOYTHI, HACEICHHBIA IYHKT IPOXUBAaHUSA U
perucTpanuy, WASHTH(OUKATOPBl KIHEeHTa, QopMupyeMble baHkoM,
MIPU3HAKK BBIMTONHEHUS YCIIOBUI TIPUCBOSHUS YPOBHS NPHUBHJIIETHH B
pamMKax IpoTrpaMMbl, CBEICHUS O MPOBOIUMBIX IO CUETaM OIEPAIHiX C
WCTOJB30BaHUEM KapT, BBINYIIEHHBIX baHkoMm, nHpOpMamus o cuerax,
BKJAaJax, NPOAYKTAaX U yciyrax baHka, B IeJIIX y4acTHsl B IIPOrpaMMe
nostmeHOCTH «Criacu6o ot COepbaHKa» B COOTBETCTBHH C IIPaBHIIAMHU
mporpaMMel ¥ HampaBneHuss Kmmenty SMS-coobmenuii, Push-
YBEJIOMJICHUH, PAaCcChUIOK B AJIEKTPOHHOH TMOYTE, COLMANBHBIX CETSIX,
MECCEHJIKEPax, a TAKKE MPOYUX KaHAJIaX KOMMYHHUKAIIUU TPOTPaMMBbI.

Ucku KnnenTa k banky o 3amuTe mpaB motpeOuTeneii mpeIbsaBIsiFoTCsS B
COOTBETCTBHH C 3aKOHOaTeNbCcTBOM Poccuiickoit @enepannu. Cropsl mo
uckam banka k KnueHTy paccMaTpHuBaioTCs B Cyie/MUPOBBIM CYJIbEH 1O
MeCTy HaxoxkaeHus ¢wmimana banka, oCylIecTBUBILErO BbIady KapThl
Knuenty.

Knuenr mnoarBepxkpaer mnonydeHue VHOUMBUAYalbHBIX — YCJIOBHM,
3asBnenus u Tapudos baHka.

Ne
YcioBue
n/n
20. | Mopsaok paccMOTpeHHs CIOPOB
21. | MMoay4yenue 3K3eMILISIPOB
Jdorosopos
BAHK:

[Ty6imuHOe akMoHepHOe 00IIECTBO

«Coepbank Poccum»

Mecronaxoxnenue: Poccuiickas ®enepanus ,

Mockasa, yn. Basunosa, 1.19
Tenedon: (495) 500-5550, 8-800-555-55-50
®axc: (495) 747-38-88

KJIMEHT:

117997, r.
" oo

HoxymeHT, yaocroBepsitonuil tnuHocts Kinnenra

87




(cepusi, Homep, mecmo u 0ama 6bl0ayu)

(0ondrcrocms, noonuce, .HU.0. pabomnuxa banka)

(noonuce)

(D.U.0. - nonnocmeio 3anoansiemes Knuenmom)

[lIramn noapasneneHus

o MecTy opOpMIICHHUS

(0ama)
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OBIIUE YCJIOBUS BBIIIYCKA U OBCJIYKUBAHHUSA JJEBETOBOM
KAPTBI C OBEPJAPAD®TOM ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosmme OOmme ycioBHus BBITycKa M oOciykuBaHusi aederooit kapTtel [IAO CbOepbank (mamee -
OO6uire ycrnoBus) B COBOKYMTHOCTH ¢ IHAMBHTyanbHBIMU YCIOBHUSIMH BBIITyCcKa M 00CITy>KUBaHHS 1e0ETOBOM KapTh
¢ oeepapadrom I[TAO CoOepbank (manee - Mumusuayanbhbie yciobus), [lamstkoit [Jlepxarens kapr ITAO
Coepbank (manee - [Tamstka Jlepkarens), [TaMaTkol mo 6€301acHOCTH IIPH UCIIOJB30BaHNH KapT (manee -IlamsaTka
no 6ezomacHoCTH), 3asBJICHUEM Ha MOJIy4YE€HHE KapThl, HAAJCKAIIUM 00pa3oM 3alOJHEHHBIM U MOJNHCAHHBIM
Knuentom (nanee - 3asBnenue), Ans00MoM Tapu¢oB Ha yciayr, npenocrasisieMbie [IAO Coepbank pu3nuecKkum
mumam (naiee - Tapudsl), B COBOKYITHOCTH SIBIISTIOTCS 3aKII0UeHHBIM MexAy Kimentom u bankom JloroBopom o
BBIIIYCKE W OOCTY)KMBaHWH [1€0ETOBBIX KapT c oBepapadToM, oTkpeitun Cuera s ydera Omeparnwmii c
WCTIONB30BaHUEM KapThl M TipeocTaBieHn Kinenty kpeaura B hopme «oBepapadT» s npoBenenus Onepanunit
1o kapte (manee - JloroBop).

1.2.  TlpemocraBiieHue ycCIyr 1Mo OaHKOBCKHUM KapTaM, HE YperyJIHpoBaHHBIX J[OroBOpoM, perymupyercs
OTACTHLHBIMH JOTOBOPAMH.

B ciyyae npoTtuBopeuns Mex1y MonokeHUs MU J{oroBopa 1 TOTOBOPOB U MPaBUi 00CITY>KUBaHHSI, OTHOCSIIHXCS K

TEM WM WHBIM BHJAM YCIYT IO OaHKOBCKMM KapTaM, OTHEJbHBIC JOTOBOPHI U MpaBHia 00CITYy)KMBaHUS UMEIOT
MPEUMYIIECTBEHHYIO CHITY.

1.3. Kiment o0si3yercs BBITONHATH ycnmoBusl JloroBopa, a Takke MpH HATWYAW J{OTMONHHUTENBHBIX KapT
o0ecreynTh BBITIOHEHUE yciaoBuil JloroBopa [lepikaTensiMu JOMOTHUTEIBHBIX KapT.
1.4. bank mMeer mpaBo ycTaHaBIHBATh U BBOAMTSH B JeiicTBre Tapudbl mepBoro uncia kaxaoro Mecsma. [pu

HeoOxoauMocTH u3MeHeHust O6mux ycnosui, [lamstku [lepxarens, [lamsatku mo 6e3omacHocTi bank He MeHee
4yeM 3a 7 (CeMb) KaJleHAapHbBIX IHeH yBemomuisseT o0 stoM [epxkatens yepe3 OdunmanbHeiii caiit banka. Ilpu
HeoOxonumocTH u3MeHenus: Ooumx ycnosuid, Tapudos, [Tamsatku depsxkarens wiu [TamsaTkn mo 6€301MacHOCTH B
CBSI3U C BBOJOM B JCHCTBHE HOBOI'O KAapTOYHOIO MPOAYKTa WM YyiydyineHus anst JlepkaTens yCIoOBHUM
MIpel0CTaBICHHS JEHCTBYIOIIMX KAPTOUHBIX MPOYKTOB U YCIYT 1o HUM bank noBoaut no Jlep:xarteis ykazaHHbIe
M3MEHEHUS He MeHee ueM 3a 1 (0AuH) KaJleHJapHbIi JeHb 10 JaThl UX BCTYIUICHUS B CUITY.

1.5,  OcoGenHocTu BbIIyCKa M OOCIY>KMBaHMS OTAENBHBIX BUIOB KapT OINPENENSIOTCS AOMOJHUTEIbHBIMU
YCIIOBUSIMH Ul OTAETBHBIX BHIOB KapT, YKa3aHHBIMU B pasaene 14 OOmux ycioBuil. B ciyuae mpoTtuBopeunit
MEXy OCHOBHBIMH TOJNOKeHUSIMA OOIIUX YCIOBUH W OCOOCHHOCTSIMU BBIITYCKa M OOCITY>KUBAHUS OTICIBHBIX
BUJIOB KapT, OMpeleIeHHbIME pa3nienioM 14 O0mux ycaoBuii, nocieHue MMEIOT MPEUMYIIIECTBEHHYIO CHITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThl €r0 MOJNUCAHHS U IPEKPAIaeT CBOE JeHCTBUE MPH 1101a4e 3asBICHUS
o 3akpbiTuu Cuera kaptel Knuenrom B [Tonpaznenenue banka/IIpencrasutenem B [loapasnenenue banka no mecry
BeneHus Cuera KapThl, mpu 3ToM KineHT o6s3aH:

- YIJIATUTh KOMUCCHU H TUIATHI, IpeycMOTpeHHbIe JloroBopom;

- noracuth TE€XHUYECKYIO 33J0JKEHHOCTB;

- MIOT'acUTh B MOJTHOM o0beme OOIIyIO 32/10JKEHHOCTD, BKJIFOUAs TUIAThL, IpeaycMoTperHsie Tapudamu;

- 3aBEPILUTH MEPONIPHUSITHUS 110 YPETryJIMPOBaHUIO CIIOPHBIX Omeparuii.

Knuenr Moxer mojarth 3asBieHue o 3akpbituu Cuerta kaprel uepe3 «COepOank Ommaitn»'’? B mopsike,
onpenenernom Paznenom 10 O6mmx ycnosuii, uin gepe3 Konrakrusiii lentp Banka'”. Ilpu oGpamenun B
Konraktaeii llentp banmka Wnentnduxanmms u Ayrentudukanus KimeHTa OCymIecTBISIETCS B TIOPSIIKE,
ompeneneHaoM Paznmenom 11 O6mux ycnoBuit. Pacniopsbkenne Knuenra Ha 3akpeitue Cuera KapThl, POTOKOI
IIPOBEJICHMSI COOTBETCTBYIOIIMX ONEpaluii B aBTOMAaTU3UPOBAHHOW cucrteMe baHka, HCIONB3yeMOH I
obcyxkuBanus Knuenros uepe3 Konrakrhslii Lientp banka, pacumndpoka ayano3anucu pasroBopoB OlepaTopoB
¢ Knmentom sSBISIOTCS TOKyMEHTaMU, TOATBEP KIAIONIIMHE BoJien3bsiBieHne Kinrenra o 3akpeituu Cyuera KapThl.
VYKka3aHHbIE JOKYMEHTBl MOTYT HCIOJIb30BaTbcd bBaHKOM B KadecTBE MOJATBEP)KIAIOIIMX JOKYMEHTOB IpH

PacCMOTPEHHH CIIOPHBIX CUTYAllUil, B TOM YHCJIE B CyJIE.

2. TEPMHHBI

2.1.  Asrtopu3auusi — mpouexypa MoiaydeHusi OoT baHka paspelieHusi, HeoOXOIMMOTO MJsl COBEpIICHHS
Omnepanyu ¢ NCHONIB30BaHUEM KapThl/PEKBU3UTOB KapThl M MOpOXKIatomiero oos3atenscTea banka mo ucrnonxennio

172 [Ipu HaAM4UN TeXHUYECKOH BO3MOMKHOCTH.
173 [Tpu HAMMYKK TEXHUYIECKOH BO3MOKHOCTH.
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pacrnopsbkeHuii JleprkaTenis, COCTaBACHHBIX C UCIIOJIL30BaHUM KapThl/PEKBU3UTOB KapThl. Ilociie ocyIecTBICHHS
aBTOpHu3aun /lepxaTens He MEET MpaBa PacIoPsKATHCS IEHEKHBIMH CPEJICTBAMH B IIpeieiax aBTOPH30BAHHBIX
CYMM.

2.2. AxTHBanMs — OpOICaypa YCTAHOBJICHUS baHKOM cTaryca KapThl, MO3BOJSIONIETO COBEPIIATh ONEpaIiy
mo Cuyery KapTtel C wucmnonb3oBaHneM KapTel/ PexBm3utoB kapTel/ NFC-kapTel W ¢ HCIOIB30BaHHEM
BbromeTpudeckoro mMeToa HASeHTH(DUKAIIHH.

2.3. AHajgor coOCTBeHHOPYYHOW MOANMHMCH — KOJ, NMApoJib WM WHOW, yKa3aHHBIA B JloroBope aHayor
COOCTBEHHOPYYHOH MOJMVCH, MCTONBb3yeMblii KimeHTOM A TOATBEpXKACHWS Bolem3bsaBieHHs KimeHTa Ha
copeprierre Omnepanyuy WIA YAOCTOBEPSIONINA (akT COCTABICHHUS W/HMIN O3HAKOMIICHHS, /WM TOJIHCAHUS
AJICKTPOHHOTO COOOIICHHUS, ODJIEKTPOHHOTO JOKYMEHTa, B TOM 4YHCIE JIOTOBOpa B JJICKTPOHHOM BUJC,
3aKJIFOUAEMOro Yepe3 Y IaJcHHbIC KaHabl 00CTy)KHBaHUS.

2.4. AyTeHTHHUKAIMA — YIOCTOBEPEHIE PAaBOMOYHOCTH oOparienns KimenTa (moseperHoro numa Kienra)
B bank mis coBepineHus OaHkoBckux Omepanuii mu6o monydenus wHpopmanuu nmo Cuery kapTtel Knnenra B
MOPsIIIKE, TPEAYCMOTPEHHOM J[oroBOopoM.

2.5. Aspoguior — IlyOnmuHoe axmmoHepHOE O00MmecTBO «AlpoduoT-poccuiickne aBuamwmaum» (ITAO
«AspodaoT»).

2.6.  Bank - [IyonmuuHoe akmonepHoe obmiectBo «Coepbank Poccun» (ITAO CoepOank).

2.7.  BeckonraktHas Onepauusi — Onepanus ¢ UCTIOIL30BAHUEM KapThl, OCYIIECTBIIsIEMAst TyTEM MO THECCHHUS

(MpUKIAAbIBaHUs) KapThl K YCTPOHCTBY, MOJJICPKHUBAIOMIEMY OCCKOHTAKTHYIO TEXHOJOTHIO TPOBEICHHS
Omneparuu.

2.8. Buomerpuyeckue nepcoHaabHbIe JaHHbIE - CBEJICHUS, KOTOPBIE XapaKTEPU3YIOT (PU3NOJIOTHUECKIE U
Ouonoruueckue 0COOEHHOCTH YEI0BEKa, HA OCHOBAaHUU KOTOPBIX MOKHO YCTAHOBHUTH €T0 JIMYHOCTb.
2.9. Buomerpuyeckuii Meroa MACHTH(GHUKALMM — YCTAaHOBJIICHHE JIMYHOCTH Jlepxarens ¢ NPUMEHEHHEM

TEXHOJIOTHH OMOMETPHUYECKOTO PACIO3HABAHUSA M C WCIOJB30BaHUEM OMOMETPUYCCKHX MEPCOHATBHBIX JaHHBIX
(TIpy HATMYHUH TEXHUIECKOH BO3MOXKHOCTH).

2.10. BaoxkupoBKa — poreaypa yCTAaHOBICHUS baHKOM TEXHUYECKOTO OTPaHWYESHHSI Ha COBEPILIEHUE OTTeparnii
no Cuery KapThl C HCHOJb30BaHMEM KapThl/ PexBuzutoB KapTtbl/ NFC-kapTbl M ¢ HCIONB30BaHUEM
Buomerpryeckoro Merona nuneHTH(GUKAINH, TpeaycMaTprBaloias oTka3 banka B mpegoctaBieHHN ABTOPH3ALINH.
2.11. Bepimiara — JAeHEXHBIE CpPEACTBA B PyOJsIX WM HWHOCTPAHHOW BajiOTe, IMOCTYMAlOIIHe Ha CYeTra
¢u3nyeckux Jymil B baHke B KauecTBe BBIIUIAT 3a CYET CPEJACTB OKOJKETOB OFOKETHOM cucTeMbl Poccuiickoii
Odepepanuy, MPeayCMOTPEHHBIX dacTsMu 5.5 u 5.6 crateu 30.5 ®enepanpHoro 3akoHa «O HalMOHAIBHOU
atexHon cucteme» ot 27.06.11 Ne 161-D3 (manpumep, IeHEKHOE CoIep KaHne/BO3HATPAKICHIE/ TOBOJIHCTBHE
TOCY/IapCTBEHHBIX CIYXallluX; OIulaTra TpyAa paOOTHUKOB (IIEpCOHANa) TOCYyIapCTBEHHBIX W MYHHIIMIIATBHBIX
OpTaHOB, YUYpEeXKJIECHHH, TOCYIapCTBEHHBIX BHEOIDKETHBIX (DOHIOB; TOCYJapCTBEHHBIE CTHIICHIWH, IEHCHH U
VHBIE COLIMAJIbHBIE BBIIJIATHL, OCYIIECTBICHUE KOTOPBIX B COOTBETCTBUM C 3aKOHOJATEILCTBOM Poccuiickoit
Qenepanm  oTHeceHO K KomrereHnmu IleHcmonHoro Qouga Poccuiickolt ®Denepanmu; exeMecsqaHOES
MIOKU3HEHHOE COJIEpKaHue Cy e ).

2.12. J[lara nuaTe:xka — Jara, He TNo3aHee KoTopoi KiuweHT nomkeH monoiHuTh CUeT KapThl Ha CyMMY
Obs3aTenpHOTO MIaTeXka. J{aTa natexxa paccuuteiBaetcs ¢ Jatel OTdera (He BKIIIOUas ee) Imroc cienyrommue 30
KaJieHaAapHbIX JAHel. Eciau 30-bIii I1eHb NPUXOIUTCS HAa BBIXOMAHOMN/Tpa3IHUYHBIN JAeHb, B OTueTe OyJeT yKa3zaHa
JlaTa epBOro pabouero JHs, CASAYIOUIETO 3a BBIXOAHBIM/TIPA3IHUYHBIM THEM.

2.13. [lebGeroBas kapTa ¢ oBepapaTtoM (KapTa) - SIEKTPOHHOE CPENCTBO IUIATEXa, HCIIONB3yeMOe IS
coBepieHus Jlep:kaTeneM OCHOBHOM KapThl WiM JlepxaTeneMm AOMONHUTENbHOM KapThl Onepauuil B mpeaenax
PacxonHoro mumuTa, B TOM YKcIe 3a CUET KPETUTHBIX cpecTB (oBepapadT), mpeaocTaBieHHbIX bankom Kinenty
MIPY HEJIOCTATOYHOCTH WIJIM OTCYTCTBHH Ha OAHKOBCKOM CUETE JICHEKHBIX CPEJICTB, B COOTBETCTBUU C YCIOBUSIMU
JoroBopa. Kapra siBrsieTcss MexXIyHapOIHOW TIePCOHATN3NPOBAHHON KapToi (C yKazaHHMEM Ha JIMIIEBOH CTOPOHE
umeHu U pamunmu Jleprxatens KapThl).

2.14.  epxatennb — Jleprxarennb OCHOBHOM KapThl W/uiu Jlepikarenb JOMOIHUTEIbHON KapThl.

2.15. lep:kaTesib OCHOBHOI KapThl — pu3nUecKoe I1uo, uMeromiee Cuert kapTol B banke, nogasiiee 3asBiieHue
Y TIOJyYHBIIIEE pa3pelIeHre Ha MMOTyYeHUE KapThl.

2.16. J[epxaTeb J0ONOJHUTEIbHONH KAPThl — GU3HMUECKOE JIUIIO, MTOJTyYHBIIee KapTy 1o 3assienuto Kimenra
¢ oTHecenueM Ornepanuil, COBEpIIaEMBbIX C UCIOIb30BaHUEM 3TOU KapThl, Ha Cuet Kiuenra.

2.17. [lomoJHMTeJ bHAsl KAapTa — BTOPas U NOCJIEAYIOIIKE Ae0eTOBbIE KapThl, BHITYLICHHBIE K 0fHOMY CueTy
KapThl Ha UMsl JIpyroro (u3udeckoro numa — Jlepxkarens IOMONHUTENBHOW KapThl. Beimyck JlomonHUTENbHOM
KapThl OCYIIECTBIISICTCSI Ha OCHOBaHWHU 3asBieHUs Kimenta ycranoBnenHoW bankom ¢opmer. Omnepanum,
coBepIIaeMele 1o JlononHuTensHOM KapTe, oTHOcATCA Ha Cuer kapThl KnneHra.

B xauectBe JlonoHUTENBHOM KapTHl MOTYT OBITH BBITYIIIEHBI TOJIBKO KapThI BU/IA M THIIAa, COOTBETCTBYIONINE BUILY
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W THIy OCHOBHOHM KapThl. KommdecTBo [lOMONHUTENBHBIX KapT, BBITYCKaeMbIX K ogHoMy CueTy KapThl, He
OTPaHUYCHO.

Jepxatens JOMOTHUTENFHONW KapThl MOXKET PacIopsDKAaThCs JEHSKHBIMH CpPEICTBaMU, Haxoasmmumucs Ha Cuere
KapThl B Mpejenax JMMUTOB, YCTAaHOBICHHBIX KIlMEHTOM, M JTUMHUTOB, yCTaHOBIEHHBIX bankom. Jlepxatenb
JIOTIOJTHUTEIIEHOW KapThl MOXKET COBEpIIATh ornepanuu mo CYyetry KapThl ¢ UCIOIb30BaHUEM KapThl/ PeKBU3UTOB
kapte/ NFC-xkapTel W ¢ HCHoib30BaHHEM bHOMeTpHdyeckoro Meroda HWACHTHGHUKamuu. JlepkaTenb
JOTIOMTHUTENBHON KapThl MOXET HCIHOJB30BaTh KapTy MAJs OIUIATHl TOBAapOB U YCIYT B TOPrOBO—CEPBUCHBIX
MPEeNNPUITHAX, BKItoUass VIHTEpHET, IMOJydeHUs/BHECEHHs] HAIMYHBIX JIEHEeXKHBIX cpeacTB Ha Cder KapTel B
[ompaznenenmsix banka W B Apyrux KPEOWTHBIX OpPTaHM3ANMAX, Yepe3 YCTPOHCTBA CaMOOOCTYKUBaHWS,
HOIYYEHHs IEHEKHBIX CPEICTB B TOPrOBO-CEPBHCHBIX IPEANPHATHAX' 'Y/ MOTydeHHS NEHEKHBIX CPEICTB IIPU
oIUIaTe MOKYIIKH B TOPrOBO-CEPBHMCHBIX MPEANPHATUAX'®, a Takxke, IPU HATMYHM TEXHUYECKOH BO3MOMKHOCTH,
cosepuiath onepamuu depes Cucremy «Coepbank Omnaiin»'’® n VerpolictBa camoobcenyxuBanns banka.

2.18. Jdoctrynubiii mumMut (JlocTynHbIi JUMHT KpPeUTHBIX CPEACTB) — CYMMa, B Tipezieniax KoTopoi KireHnry
MOTYT OBITh TpEAOCTaBICHBl KpeAWTHBIE cpeacTBa banka ams coBepmieHus Omnepanuii ¢ HCMOJIb30BaHUEM
KapThl/pEKBU3UTOB KapThl. JIOCTYNHBIN JUMUT ompenensercs Kak pasHuna Mexnay Jlumurom osepapadra u
cymmoit OcHoBHOTO foira. JlocTymHBIA TUMUT yMEHBIIACTCS IPU BblAAYE KPeANTa MIPU IPOBEICHUN PACXOTHBIX
Omneparuii o KapTe U yBEIWUUBAETCS MIPU MOTAIIEHUHN 33JJ0JDKEHHOCTH M0 paHee Mpel0CTaBICHHBIM KPeIUTHBIM
cpeAcTBaM (B Tpenenax JuMuTa opepapadra).

2.19. 3ampoc — SMS-coobmenne i USSD-komanma, HanpaBnsiemas JlepkateneM kapTel B baHk ¢ HOmepa
MOOWIIPHOTO TeJe(OHa, 3apeTHCTPUPOBAHHOTO i nmoctyna K SMS-6anky (MoOumbHOMY O0aHKY), IS
coBepienus [lepeBoaa AEHEKHBIX CPEACTB WK MONydeHHus HHPopManyu ot banka.

2.20. 3apniaTHblIii A0rOBOpP — [OTOBOP O NPEAOCTABICHUH YCIYI B pPaMKax 3apIUIaTHBIX IIPOEKTOB,
3aKJIFOUEHHBIH My baHkoM 1 penmpusTreM (opraHu3aliyeii)/yaeOHbIM 3aBEICHIEM.

2.21. HWnenrudukanmus - ycraHoBieHue nuuHocTH KimenTa mpu ero oOpamennu B baHk amst coBepuieHHS
O6ankoBckux Omnepanuii Wid MoidydeHuss WHPOpMauuM 1o cueram KimeHTa B TOpsIKe, MPELyCMOTPEHHOM
HoroBopom.

2.22. HWudopmanuoHHoe coodienne — modoe nHpopMaImonHoe coodmenue banka, ornpasnsemoe KineHTy
B Bujie SMS-coobmenus umi B Buje push-ysenomnenusl’’ (8 MoGunbHOe npuiioxkenne banka). OaHopasoBblie
napou (OgHopa3oBblie Koabl), CooOmeHns sl HOATBEPKACHUS OTIpaBisFoTcest KimmeHTy B Buge SMS-coo0meHuit
Ha HOMEp MOOWIIbHOTO TenedoHa, 3apEeruCTPUPOBaHHBINA JUIst JocTyna K SMS-6anky (MoOuisHOMY O6aHKY).

2.23. Kapra «Aspoduor» — Kapra, Bellyckaemasi bankom B pamkax [Iporpammsbl, UMeromias crieliiaabHbIH
JU3akiH ¢ JorotunoM AspoduioTa.

2.24. Kapra, BbliaBaeMasi B paMkax 3apIiiaTHOro 10roBopa — KapTa, UCIOJIb3yeMast IS 3a4HMCIICHHUS Ha Hee
3apabOTHOW TJIaThl, CTUNCHAMHA WM T.J. PaOOTHUKY MPEANPHUTHS (OpTaHU3AlMW) WK ydalemycsi/ CTyJCeHTY/
acmupaHTy/ pabOTHHKY Y4eOHOTO 3aBEJICHUS B paMKax 3apIuIaTHOTO JIOTOBOPA, U:

- BBINYIIEHHAS B paMKax 3apIulaTHOTO JOr0OBOpa, WIH

- oOciy>kuBaeMasi B paMKax 3apIulaTHOTO JIOrOBOPa B COOTBETCTBHH € 11.4.6 Y ciioBHH.

2.25. Kument ([Jep:kaTejib OCHOBHOW KapThl, 3aeMIIHK) - (QU3MUECKOE JIUIO, 3aKirouuBiiee ¢ baHkoMm
Horosop, umeroiee Cuet kapthl B banke u sBisttonieecs Jlep>xareneM OCHOBHON KapThl.

2.26. Kom kameHTta — 5-TM 3HauHBIA Koxa, momydaeMblii Knmenrom B KonraktHom llenTpe banka u
UCTONB3yeMblii UM Juist AyreHTrdukanuu npu oOpamenun B Konraktabiii Llentp banka u B cucreme
aBToMatu3upoBanHoro oocnyxkuBanus (IVR). Kom kiueHTa He uMMeeT cpoka JIEHCTBUS M OrpaHUYCHHUH I10
KOJINYECTBY MCIIOJIb30BAHUI.

2.27. Konx noarBep:KIeHUs — HCIIOIb3yEMbIH B KauecTBe AHajiora COOCTBEHHOPYYHOU MOANKMCH HU(PPOBOH KO
Uil oaTBepxkIeHnss KimenToMm Buaa u mapametpoB yermyru/Orepaiiun, ocynecTBieHHoH KimeHTtoM mpu ero
obpamenun B Konrtakraelii Llentp banka (mmbo npu ocymecTBiaeHnyn baHKoM ucxosiero TeaeoHHOTo 3BOHKA
Kmuenty). Kox mnonrBepknenus Hampasisercs bankom B SMS-cooOmeHnn (C BHOOM W MapaMeTpamMH

174 TTpn HanMuuK TEXHUIECKOH BO3MOKHOCTH.

175 [Tpn HanMuuK TEXHUIECKOH BO3MOKHOCTH.

176 JToctyn B Cuctemy «Coepbank Onaiiiy oCylIeCTBISETCS IPH YCIOBUM HATUUHUS y JlepkaTeris JOTONHUTENLHON KapThl IEHCTBYIOIIEH
OCHOBHO# KapTbl, 3aperUCTPHPOBaHHOI 11t octyna kK SMS-6anky (MoOunpHOMY OaHKY).

177 [pu HANMYMK TEXHUYECKOH BO3MOKHOCTH.
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yenyru/Onepariii) Ha HoMep MoOmIsHOTO Tenedona KimmenTa, 3aperucTpupoBaHHbIi I 1ocTyma K SMS-0aHKy
(MoOmipHOMY OaHKY).

2.28. Konrakrasiii Hentp Banka — kpyrnocyrounas ciny:x0a moMoIny kiMeHTaM baHka, okaspIBaromas UM
OTIEPaTUBHYIO MOMOIIb IO BOIIPOCcaM, CBsI3aHHBIM ¢ OnepanusiMy 1o 6aHKOBCKUM KapTaM.

2.29. KouTtpoabHas nHgopmanus — io6ast ocle0BaTeIbHOCTh OYKB/ b p aist uneHtudukanuu Jepxarens
nipu oOparennu o tenedony B Konrakruerit Llentp banka. Madopmarnus ykaseiBaercs Knmnentom B 3asBineHnn
W JIeHCTBUTENBHA JJIsl BCEX KapT, BRITyLICHHBIX bankoM Ha nms Jlepxarens.

2.30. Jlumut oBepapadTa — ycTaHaBiIuBaeMas baHKOM MakcHMaibHas CyMMa, B Tipesienax kotopoi KimeHry
MOTYT OBITH MIPEIOCTABIEHBI KPEIUTHBIE CPECTBA (SMHOBPEMEHHO FITH YacTsAMH) Ul coBepiieHust Onepartuii ¢
WCTIONBb30BaHUEM KapThl/PEKBU3UTOB KaPTHI.

2.31. Jlorun (Mpentudukatop mnoJb30BaTeNasl) — MOCICIOBATEIFHOCTh CHMBOJIOB, HCIIOJIB3yeMas st
Unentndukammn Kimmenta mpu Bxome B Cucremy «COepbank OwmnmaitH». YcranaBnuBaeTcsl baHKoM win
omnpenensercs Kiaunentom.

2.32. Muas — yueTHas OOHycHasl eMHUIA, HaunciasieMas bankom B cooTBercTBUM C [IpaBuiamu HauuclIeHHUS
Mus Ha Cuet ydeta Muutb nipu coBepiiennu Omnepanuii ¢ ucnoib3oBanneM KapTsl «A3podioT» 1 BEITYIIEHHBIX
K ee cueTy JlomoIHUTEeNPHBIX KapT.

2.33. Mo0OuabHoe yCTPOICTBO - 3JIEKTPOHHOE YCTPOHCTBO (IIAHILET, cMapT(HOH, MOOMIBbHBIN TelaedoH U T.11.),
HaxoJsIIeecss B JIMYHOM TMONB30BaHWM Jlepkarems, WMEIOIIee NOIKIIYCHHEe K MOOWIBHOW (TIOABMIKHOM
paanoTenedOHHON) CBs3M W/WiH WHHOPMAIIMOHHO-TEIICKOMMYHUKAIMOHHON cetn «MHTepHeT» (mamee —
Wnrepner).

2.34. Mobuannoe npuwioxeHue baHka — mpuwioxkenue (mporpamMmHoe oOecreueHue) s MOOHIBLHOTO
yCTpoiicTBa, mpenocTapistomniee KimmeHTy Bo3MoxkHOCTE foctyna k Cucteme «Coepbank Onmnaitay. st ycTaHOBKH
MoOuibpHOro npuiokeHnus banka Ha MoOwIbHOE YCTPOHCTBO, KIIMEHT caMOCTOSTENILHO COBEPIIACT JICHCTBUS B
COOTBETCTBHU ¢ PykoBoacTBOM 10 Mcnonb3oBanmio «Coepbank Onmnaitny, pazMenieHHoM Ha OuunansHoM caiite
banka.

2.35. OO0masi 3a10JKeHHOCTh — 33aM0JDKeHHOCTh Kimentra mepen bankom, Bkimrodaromas B ce0s CymMMmy
OCHOBHOTO J0JIra W HAYMCIICHHBIE MPOILEHTHI 33 TOJIL30BaHHE KPEAUTOM, PACCUUTAHHBIE B COOTBETCTBHHU C
Tapudamu, ¢ 1aThl BOSHUKHOBEHHUS 38/I0JDKEHHOCTH (HE BKIIOUAs ATy JIaTy) MO JIATy MOTALICHHUS 33I0JKEHHOCTH
(BKITFOUHTEIHHO).

KimenT nmeeT mpaBo J0CpOYHO OTacuTh BCto cymmy OOIeid 3a10KEHHOCTH TI0 KapTe.

2.36. OO0s3aTenbHblil MIaTe:XK — 3aM0DKeHHOCTh KumeHTa mepen bankom, Bkodaromas B ce0s CymMMmy
OcHoBHoTO A0jra 32 OTYETHBII epro/l U HaYHCIEHHBIE MTPOIEHTHI 3a MOJIb30BaHNE KPEAUTOM, pACCUNTAHHbIE B
cootBercTBuU ¢ Tapudamu, ¢ 7aThl BOSHUKHOBEHHS 33]J0JDKEHHOCTHU (HE BKITFOYAs 3Ty JIaTy) MO JIaTy TOTallIeHUs
32JI0JDKEHHOCTH (BKIIOYHTEIIBHO).

2.37. Opuopa3osblii napoab (OaHOpa30BbIi KO) - TapoJb OAHOPA30BOTO HCIIONB30BaHus. Mcnonb3yeTcs st
nonoiaHuTeNbHOW AyTeHTrnukanuu Kimenrta npu Bxoge B Cuctemy «CoepOank OHIalH», IS TOITBEPKICHUS
cosepienus onepamuii B Cucreme «Coepbank Onnaitn»'’®, a Taxoke onepaumii B cetn UHTEPHET ¢ MPUMEHEHHEM
texHonoruii  «MasterCard SecureCode», «Verified by Visa» u «MirAccepty B kadectBe AHaora
CcOOCTBEHHOPYYHOW TIOATUCH U B LIENSIX 0€30MACHOCTH IPU COBEPIICHUH HAO0JIee PUCKOBBIX OIEPAIHIA.

2.38. Omnepanusi — mo0Oas oneparnus mo CyeTy KapThl, COBEPIICHHAS C UCIOJIb30BaHUEM KapThl/ PekBU3UTOB
kapTbl/ NFC-kapThl/ ¢ ucnosnb3oBanneM buomerpuueckoro merona uaeHTH(GUKauy/ 6e3 MpeabsBICHUS KapThl.
Cogepiienue omnepainuii o CueTy KapThl ¢ HCIIOJIb30BaHUEM KapThl/ PexBuzutoB kapThl/ NFC-kapTel u ¢
WCTIONIb30BaHHEeM bruoMeTprueckoro MeTo/ia HACHTUPHKAIINY BO3MOXKHO TOJILKO MOCIe AKTUBAIIMN KapThl.

2.39. OcHOBHOW J0JII - CcyMMa 33J0JDKCHHOCTH MO KpPEAWTy, BKJIIOYas CyMMy mpeBblieHus Jlumura
oBeprpadra, 6e3 yueTa MpoLeHTOB, HAYMCICHHBIX 32 IIOJIb30BAaHHE KPEIUTOM.

2.40. Ortuer mo kapte (OT4er) — eXKeMeCSIUHBIH OTUET MO KapTe, mpenocraBisieMbli bankom Kiuenry,
cogepxxamuii uHpopMmauuio o [octynHoMm aumute, cymme OcHOBHOTO gonra Ha gaty Otyera., a Takxe
nHpopmaruio 0060 Bcex Onepanusax 1o OCHOBHOH U J{OMOTHUTENBHBIM KapTaM, IPOBEACHHBIX 110 CUeTy KapThl 3a
Otuernplit mepuon. Jaroit Otuera siBIsIeTCs IeHb Mecsina, ykazanabiii Ha [IMH-korBepTe B cTpoke «Jlata oTueray
(ecru Kapra Beimmyckaetcs ¢ [IMH-konBepTOom).

241, Ot4yeTHbIil NMepuUOA — MEPUOJ BpeMeHH Mexay Aatamu ¢opmupoBaHus Otyera. OTUETHBIM HEPHOA
HA4YMHAETCS CO JHA, cieayromiero 3a Jlatoi dopmupoBanus OTyera, U 3aKaHYMBAETCSA AaTOM (pOpMHpOBaHUs
cnemytomiero Ordera (BKIIOUATETHHO).

178 HeoOX0AMMOCTh noATBepkaeHus onepanuu B Cucreme «Coepbank Onnaiin» onpenensercs bankom. MHdopMmarus 0o He06X0IUMOCTH
MOATBEPIKACHHS OTIepPaIMU JOBOUTCS 10 cBefeHust KitieHTa mepe/ COBEpIIEHHEM OTIepAIliH.



2.42. Oduuuanbubiii caiiT Banka - caiit banka B cetn MuTeprer www.sberbank.ru.

2.43. TlapTHep — IOPUANYECKOE JIUIIO, HHAUBUIYILHBINA PEANPUHAMATENb, OCYIIECTBISIONINE ACATEILHOCTD
B c(hepax TOProBiau M ycIyr (MarasuH, TOCTHHHUIA, PECTOpPaH, TeaTrp, TPAHCIOPTHOE WU APYroe MpEeArpHUsTHE
TOPTOBJIU U YCIIYT), IPEIOCTABIISIONINE 3asBICHHBIE CKUAKH W/WIN TOTIOJIHUTEIbHBIE YCITyTH Jlepxatemnsm.

244, TINH - nepcoHabHBIA MISHTU(UKAIMOHHBIA HOMEpP, UHIUBUIYaTbHBIN KO, MPUCBABAEMBIN KapTe U
ucrons3yeMbiit Jlepikatenem mpu coBepmieHun Orepannii ¢ WCMOIB30BaHUEM KapThl B Ka4eCTBE aHaJora ero
COOCTBEHHOPYYHOH MOAIHCH.

2.45. Tlaatu uepe3 Coepéank (SberPay) — cioco6 cosepuiennst Onepalyiv OruIaThl TOBAPOB M YCIYT B CETH
HHTepHET ¢ nenonap3oBanneM MoOuisHOTO npuiokeHus banka mwm SMS-6anka (MoOuibHOTO OaHKa).

2.46. TIlompa3nenenusi banmka — mnoapasnmenenus I[TAO COepOaHK, OCYHIECTBISIONUME OOCITYKHBaHUC
¢uznueckux nui no 6ankoBckuM kapTaM. [lepeuens [lonpasnenenuii banka pasmemien Ha opuuansHOM caiite
banka.

247. Tlompa3nenenue banka mo mecty BegeHusi Cuera — yir000¢€ moipa3ieiicHIe TePPUTOPUATIHBHOTO OaHKa
ITAO CO6epb6aHK, BBITYCTHBILETO KapTy.

2.48. TlonHasi CTOMMOCTH KPeIUTa — BEIPAKEHHBIC B TPOIICHTAX TOMOBBIX 3aTpaThl KiMeHTa 1O MOJTYYeHUIO 1
00CITy)KHBaHHIO KPEANTa, PACCUUTHIBAEMBIE B COOTBETCTBHH C TPEOOBAHUSAMH 3aKOHOAATEIHCTBA.

2.49. TlocTaBUIMK YCJIYT — MPEANPUATHE TPAHCIIOPTA, MPEAOCTABIISIONIEE YCIYTH MPOe3aa Ha MaCCAKUPCKOM
TpaHcTopTe OOMIer0 TOJB30BaHHUS B CBOEM pETHOHE B COOTBETCTBUU C TapudamH, YTBEPKICHHBIMH
YHIOTHOMOYEHHBIM OPTraHOM HWCIONHUTENHFHOW BIACTH JAaHHOTO pErmoHa, B paMKax JeWCTBYIOIIETO
3aKkoHojarenscTBa Poccuiickoil denepanmu, M 3aknroyuBiiee ¢ bBaHkOM 0roBop B LENIAX Pa3MELICHMS
TPaHCHOPTHOTO TPUIIOKEHHS Ha KapTe.

2.50. TIlocTosiHHBII MapPOJb - TAPOIH MHOTOKPATHOTO HUCIIOIB30BAHMS C HEOTPAHHYEHHBIM CPOKOM JEHCTBHSL.
Ucnonesyercs ans Ayrentudukanun Knrenra nmpu Bxone B cuctemy «Coepoank OHmaiHy.

251. TIIpaeuaa Hauuciaenusas Muub — [IpaBuia HauuCIICHUS MWIb JIEpKaTeNto KapThl «Alpoduior» [TAO
COepbaHK — TOKYMEHT, yTBepKACHHBIA baHkoMm, omnpenensromuii nepedeHs Kapt «Aspodmor» n Onepanwmid, mo
koTopeiM baHkoM mpousBonuTcst HauncineHne Mus Ha Cdaer yueta Muib, pazmemieH Ha OdumuansHOM caiiTe
banka.

2.52. TIlpencraBuTtenb — (Qu3MUECKOE JIUIO, MPEACTABIAIONICe WHTepechl KiMeHTa B CHIIy MOJHOMOYHIA,
OCHOBAHHBIX Ha HOTAPHAJIbHOU WM IPUPABHEHHOU K HEW JOBEPEHHOCTH.
253. IMporpamma — I[lporpamma «Aspoduor bonyc» ITAO «Aspodiuior», mo3Boisomas YYaCTHUKY

[IporpaMMsbl TOJTy4aTh MPEMUU TPH MOJIB30BAHUH yCIyraMud AdpoQIioTa W €ro mapTHEpOB B COOTBETCTBUU C
ycioBusiMu [IporpaMMel, pa3MenieHHEIMA Ha OUITHATEHOM caiite AdpoduioTa.

2.54. IlpocpoyeHHasi 32/10/1:KEHHOCTH 10 KapTe — cymma OO11eil 3a10JDKeHHOCTH, HeorulaueHHast Kitmenrom
B CPOK, yKa3zaHHBIN B OTueTe 1o Kapre.

2.55. PacxoaHblil JUMMT — CyMMa J€HEXHBIX CPEACTB, AOCTYIHBIX B ONpPENEIICHHbII MOMEHT BPEMEHH JUIS
coBepwieHnss Onepauuii 1o Kapre, BKJIIOvaromiasi coOcTtBeHHble cpenctBa Kimenta u [locTynHblil jmumut
KpPEAUTHBIX CPENICTB, 32 BEBIUETOM CYMM paHee CoBepIIeHHBIX Ornepanuii ¢ UCIIOJIb30BAHUEM KapThl, €€ PEKBU3UTOB
i NFC-xapTel. YMmenbieHue PacxogHoro nuMuTa TpPOM3BOAWUTCS TPH COBEpIIEHHH Jlep)kaTeneM KapTel
Onepanuii no Cuery KapThl.

2.56. PekBM3NTBI KapThl — HOMEP KapThl, CPOK JICHCTBUS KapThl, UMs U damuius [epkatens (MIpH HAIAYHN),
KoJ1 ipoBepku noamuHHoCTH KapThl [ITIK2/CVC2/CV V2.

2.57. PexBu3ntbl NFC-kapTbl — HOMep U cpok aericTBus NFC-kapTsl.

2.58. CepBuc «Coepbanxk ID» (Coéepbank ID) — cepBuc banka, ¢ momompio koroporo KimeHnt mnmeer
BO3MOXKHOCTb uepe3 Cucremy «CoepOank OHaiiny:

- TIOJIyYMTh JOCTYI Ha HHPOPMALMOHHBIE pecypchl banka u maptaepos banka'’;

- pacropspKaThCsl CBOMMHU IIEPCOHATIBHBIMU TAHHBIMHU (BBOJ, PEAAKTUPOBAHNE, yIAJICHUE U HHBIE IEHCTBUS),
BKITIOYasl IPE/IOCTABJICHUE COTIIacHii Ha 00pabOTKY CBOMX MEPCOHAIBHBIX NaHHBIX baHKy u nmaptHepam baHka.
[lepeuens u nopsipok coepiueHust Kimmentom aevicteuii B pamkax Coepbank ID conepkarcst B PykoBoactse 1o
ucnojn3oBanuio Coepoank ID, pazmeriiennom Ha OdurpansHoM caiite banka.

259. Cucrema «CoOepbdank Owuiaaiin» - aBTOMaTH3MPOBaHHAs 3alMIICHHAS CUCTEMa JIUCTAHIIMOHHOTO
obcyxkuBanus Knuenra yepe3s OpuuunansHbiii caiit banka B cetn MHTepHeT, a Taxke MoOHIbHOE PUIIOKEHHE
banka.

179 [Tepeuern MHPOPMAIIMOHHBIX PECYPCOB, B T.4. MOOUILHBIX NpHUIOKeHHH banka u mapTHepos banka pasmenien Ha OduuuansHOM caiiTe
Banka B paznene «Coepbank IDy.


http://www.sberbank.ru/

2.60. Cooo0imenne ais moaTBep:kaenus - MuadopmamnronHoe cooOiienue, otnpanisiemoe bankom KineHty B
Buzie SMS-coo0OmieHust Ui MOATBEPKACHUS WM OIepanuii, B TOM 4YHCIE Ui HMOATBEPXKICHUS OIEepanui,
COBEpILIaeMbIX MOCPEACTBOM HampasieHus 3ampoca. s noarBep;kaeHus onepanuu KiueHT JomKeH OTIpaBUTh
¢ HoMepa TenedoHa, Ha KOTopblid nomydeHo CooOuieHue A noATBepkaeHus, B bank orBetHoe SMS-coobmienue,
coJieprkariee HHPOpMAIHIO, ycTaHoBIeHHYI0 barkoM B CooOIIeHNH IS TIOATBEP K ICHUSI.

2.61. CpeacrBa nocrynma — HabOp CpEJCTB, BBIIaBacMbIX/OmpenensieMblx bankoM uis Mnentudukanyu u
Aytentudukanun Knuenra uepe3 Yaanennele KaHanbl oOcnmyxuBaHusi. K cpenctBam poctynma k Cucreme
«Coepbank Ommaita» otHOCcaTcs Jlorun (Mnentudukarop momp3oBatest), [locTossHABIN maponb, OmMHOPa30BBIe
naponmu. K cpeacrsam jpocryma k SMS-6anky (MoOuimbHOMY 0OaHKy) - HOMep MOOWIBHOTO TenedoHa, B
Konrakrusiit Hentp banka — KontponbsHas nadopmanus Jepxarens, Koa knrenTa u/uinm nepcoHanbHbIe TaHHbBIC
Heprxatens, conepxamiuecs B 6a3e naHHbIx banka, B YcTpoiicTBax camoobcinyxuBanust — kapta u [IMH.

2.62. CymMa npeBbllIeHUs JJUMHUTA oBepapadTa — KpeauT, npeaoctasisieMblii bankom Kimenty B ciyqae,
korga cymma Omepanuii mo kapre npeBbiaeT JoCTynHbIN TMMUT KPEAUTHBIX CPEICTB.

2.63. Cuer (Cuer KapTbl) — OTKpHITHIH Ha uMs KiumeHTa OaHKOBCKMH CYET, UCMOJB3YyEeMBIH Ui ydyeTa
Omnepaunii, COBEpIIAEMBIX C HCIIOIb30BAHUEM KaPThl/PEKBU3UTOB KapThl, U IPOBEACHUS PACU€TOB B COOTBETCTBUU
¢ JloroBopoM, He CBSI3aHHBIX C OCYLLECTBICHUEM IIPEANPUHUMATEIBCKOMN IESITEIbHOCTH.

2.64. Cuer 0e3 KapThl — OaHKOBCKMW CYET, HE MpeIyCMaTpPHUBAINUK ocyiiecTBicHue Ornepanuii ¢
WCTIONIb30BaHUEM KapThl, OTKPHITHIA Ha uMs Kinenra. bank otkpeiBaer cnenyromue Buapl CueToB 6€3 Kapr:

- B Bamore Poccuiickoit ®enmepammu: Bkiaan «Jlemozutr CoOepbanka Poccum» ¢ BO3MOXKHOCTHIO
OCYIIECTBJICHUS MIPUXOAHBIX W PACXOAHBIX omepanuii, Bknaj «Jlo BoctpeboBanus COepbanka Poccum», BKiaja
«YuusepcanbHbii Coepbanka Poccumy, Tekymmii cuer, «COeperaTeabHbIA CUeT;

- B MHOCTPaHHOMH BaioTe: «COeperaTebHBIA CUET.

2.65. Cuer YuactHuka B [Iporpamme - cuet, oTKpbiBaeMblii AdpoduioTom YuacTHuky [IporpaMmel ams yueta
MUJIB.

2.66. Cuer ywyera Muiub — cyer, oTKpbiBaeMbii bankom [lepxatemo ocHoBHOW KapTel «Aspodior»,
npeaHa3HaYeHHbIN U1l yueTa Muis.

2.67. Tenedon banka —Homep TenedoHa a1t 3BOHKOB U3 J1000# Touku Mupa: + 7 495 500-55-50; m1s 3B0HKOB
C MOOWIBHBIX Telde(OoHOB Ha Tepputopun Poccutickoit ®@enepanmu: 900; 1ist OeCIUIaTHBIX 3BOHKOB C JIFOOBIX
TeneoHOB Ha Tepputopun Poccutickoit @eneparmm: 8-800-555-55-50. B cnyuae ormwuauns mexmy nHopmMaimeit
o Tenedonax B Ycmousax u Ha O¢uinaibHOM caiite banka nmocieaHue UMEIOT IPEUMYIIICCTBCHHYIO CHITY.

2.68. Texnuueckas 3aJ0/:KEHHOCTD — 33]/I0JDKEHHOCTD, 00pa3oBaBILascs B pe3ysibTare coBepiueHust Onepanuu
C HCIOJb30BaHHUEM KapThl, €€ pPeKkBU3UTOB wUiau NFC-kapTel Ha CyMMy, MPEBBIIAIOIIYI0 PacXoIHbI JTUMUT.
TexHuueckast 3a10JKEHHOCTh MOXKET 00pa30BaThCsl, HAIPUMED, B pe3yJIbTaTe BOSHUKHOBEHHUS KYPCOBOM pa3HUIIBI,
coBepmenust Onepaiuu 6e3 ABTOPHU3AINHN, TEXHUIECKOTO COOsI.

2.69. TCII — ToproBo-cepBHUCHOE NMPEINPUATHE, 3aKII0YNBIIee ¢ bBaHKOM 10roBop Ha MpOBEIEHUE PACUETOB MO
OIIepaLysiM, COBEPLIAEMBIM C UCTIOIb30BaHUEM OAHKOBCKUX KapT (3KBaWpHHT).

2.70. YnaneHHble KaHAJbI 00CTYKHBAaHHUA — KaHaJbl/ycTpoiicTBa baHka, mpeHa3HaYeHHBIE JIJISl COBEPILICHHSI
0ankoBckux Omepanuii B coorBercTBuu ¢ JloroBopoM: YcrpoiictBa camoobOciyxuBanus banka, Cucrema
«Co6epbank Onnaitn», SMS-6ank (Moounbhblii 6ank), Konraktheiii Lientp banka.

2.71. Ycayra YBemomJieHus o KapTe — yciyra nHQopMmupoBanus Kimenrta 00 oniepanmsx 1 aBTOpU3aIHIX 110
Kaprtam 1 0 ccytHOH 3a/10JDKEHHOCTH 110 KPEIMTHBIM KapTaM nocpeactBoM SMS-6anka (MoOuiibHOTO OaHKa) HITH
B MobOunsHOM npunoxenuu banka nocpenctsom push-yBepomnenuid. st momydenust YBeJOMIICHUH 1O KapTe
Knuenty HeoOXogumo Haiauuue MNOAKIIOYCHUS MOOMIBHOTO YCTPOHCTBAa K MOOWIBHOH (TIOABMXKHOM
paauroTene)OHHOM) CBs3M W/win cetr VHTepHET. YBEIOMIICHHUS 110 KapTe HamparisitoTcss bankoM B Buge SMS-
coobmenmit n/vnn Push-yBegomenuii.

2.72. Yuyactauk IIporpammsl — nuno, 3apeructpupoBantoe B [Iporpamme.

2.73. ¥Ycrpoiicteo camooocayxuBanusi (YC) — Oankomar, WHGOPMAIIMOHHO-TUIATEKHBIH TEPMHHAI-
AJIEKTPOHHBIN POTPAMMHO-TEXHUYECKUI KOMIDIEKC, TPeTHa3HAYCHHBIN [Tl COBEPIICHUsI 0e3 y4acTHs pabOTHHKA
Bbanka Omnepanuii Beigauu (mpueMa) HAIMYHBIX JEHEKHBIX CPEJCTB, B T.U. C MCIOJIb30BAHUEM IUIATEKHBIX KapT,
nepeaayr pacropsbKeHuid Jlepxkaresst o epedrcieHun JeHeKHbIX cpelcTB co Cuera KimenTa u np.

2.74. ®oun «Ilogapu xu3Hb» — BiiaroTBopuTeNbHBIN (HOHI MOMOIIMA JACTSIM C OHKOI'€MAaTOJOTHYECKHUMH U
WHBIMH TSDKETBIME 3a00neBanusiMU «Ilogapu >ku3Hb».

2.75. DJaeKTPOHHBIi JOKYMEHT — JIOKYMEHT, COACP)KAIINN B 3JIEKTPOHHON (hopMme pacriopsbkeHue Jlepxarens
banky Ha coBepmenne Onepannii o cueram KimenTa winu uHbIX Onepanuii.

2.76. IVR (Interactive Voice Response) — cucrema camMooOCITy:KUBaHHs (C TOJOCOBBIM MEHIO), MOCTYITHAS
Knuenty npu 3Bonke B Konrtakrabiii Lientp banka, mo3sosstromas Kinuenrty ¢ ucnoib30BaHueM TOHOBBIX KJIaBUIII
Ha TeJeOHHOM arnmapare NoJay4nuTh HHOOPMAIIHIO B aBTOMATHIECKOM pexuMe (0e3 COeTUHEHUS ¢ OTIepaTopoM),
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00 coemMHUTHCS ¢ onieparopoM KonrtaktHoro I{enTpa banka mo Temarrke, BEIOpaHHON KimrieHTOM B T0OJI0COBOM
MEHIO CUCTEMBI.

2.77. NFC-kapra — b3IeKTpOHHOE CpEICTBO IJIaTeXa, BBIIYCKAEMOE CaMOCTOSITENbHO JlepxkareneM c
WCTIONB30BaHUEM COOTBETCTBYIOIIETO MOOWIIBHOTO MPHJIOKEHHUS, YCTAHOBICHHOr0o Ha MOOMIIBHOM YCTpPOWCTBE
Jepxarens, Kk ocHOBHO# [[ebeToBoi KapTe ¢ oBepapadToM mWin JIOMONHUTETEHON KapTe, KOTOPOE IO3BOJISIET
Heprxatento coBepiiats onepanuy 1o Cyery ¢ MCHOIb30BAHHEM TEXHOJIOTUU OECIIPOBOIHON BBICOKOYACTOTHOM
cBs13u Majioro paauyca neicteus (NFC).

2.78. Push-yBemomiieHHe — TEKCTOBOE COOOIICHHE, OTIpaBisieMoe baHkoM ¢ ucrmons3oBanueM cetu HTepHET
Ha MOOMITFHOE YCTPOUCTBO C YCTAHOBJIEHHBIM Ha HEM MOOWMIFHBIM NpHUiIoKeHrneM baHka.

2.79. SMS-6ank (MoOuabHblii 0aHK) — yAajeHHBIH KaHan oOciyxuBaHus banka, oOecrieuMBarOLINiA
Knunentam Bo3MOXHOCTH HampaBisaTh B bank 3ampockl u nonydats oT banka MHpopmanmonHble cooOmieHus B
Buge SMS-coobmennii Ha MOOWIEHOM yCTpOMCTBE B JII000€ BpeMs ¢ MCIONB30BaHUEM a0OHEHTCKOTO HOMEpa
MOJBMKHOW paguoTeneOHHOM CBSI3M, MpeaBapuTensHo 3apeructpupoBannorol80 B banke ans moctyma k SMS-
6anky (MobuiabHOMY OaHKY).

2.80. SMS - coob1eHHE — TEKCTOBOE COODIICHIE, HanpaBiseMoe bankom Ha HOMep (-a) MOOMILHOrO TeaehoHa
(-oB) Hepxarens.

2.81. QR-kox mapTHepa — ABYXMEpHBIH IITpUX-KoI, mpenocrtaBisieMblii bankom TCII, u mo3BOJISIOMIMIA
Jlepxatento OCymIeCTBIATh oIuiaTy ToBapoB M yciyr co Cuera kaptel B TCII yepe3 MoOMIEHOE TIPUIIOKECHHE
banxka.

2.82. QR-xox mokymaTessi - CO3/[aBacMblii CaMOCTOSATEILHO [lepkaTesieM ¢ UCMOib30BaHUEM MOOWILHOTO
NpuwiIoKeHus] baHKa IBYXMEpHBIH IITPUX-KOA, coAepKaluid B 3ammdpoBaHHOM BHIE (TOKEH) WHPOPMAIHIO,
MO3BOIIAONTYI0 baHKy onpenenuts KapTy, BRIOpaHHyro [epxarenem mist popmupoBanus QR-koma moKymnaTens, u
no CyeTy KOTOpOil OyZeT poBeieHa OTepalyst OMJIaThl TOBAPOB/YCIIYT.

3. BAHKOBCKAS KAPTA

3.1. Kapta sBnsiercs coocTBeHHOCTRIO baHka U BeIaeTcst Jepxkaresto BO BpEMEHHOE M0JIb30BaHuE.
Kapta Moxet ObITh BBIJIaHA!

— nipu obpamenun B [lonpaznenenue banka;

— 0CPENCTBOM KyphepcKoii mocTaBku’®l;

- Ha TEPPUTOPUHU TPEANPHUATHS (OpraHu3aun)/ yaeOHOTO 3aBEACHUSA, C KOTOPHIM 3aKJIFOUeH 3apIulaTHBIN
JI0TOBOD;

— WHBIM COTJIacOBaHHBIM Mex 1y bankom n KimmeHntom criocobom.

3.2.  baHK mMeeT MpaBo OTKa3aTh 0e3 0OBSICHEHNS IPUYMH B BBITYCKE, MIEPEBBITYyCKe, AKTUBAIINM MU BbLIa4e
KapThl. baHK HEe BBIMyCKAeT KapThl JIUIaM, KOTOPBIC TTPU3HAHBI OaHKPOTAMHU, WM B OTHOIIEHUH KOTOPBIX BEAETCS
neno o 6ankporcTtBe B cooTBercTBUU ¢ DenmepanbHbM 3akoHOM OT 26.10.2002 Nel27 «O HecocToATeI HOCTH
(6ankpoTcTBe).

3.3.  baHk He OCymEecCTBISET BBHINYCK, MEPEBHINTYCK, AKTHBAIMIO W BBIAAYy KapT (DU3MUYECKUM JIHIAM, YbU
JTAaHHBIE COBMA/IAIOT C JAHHBIMHU JIVII, BKJIIOYCHHBIX B MEpeUeHb OpraHu3aliidi U (GU3MUeCKUX JIHII, B OTHOIICHUN
KOTOPBIX MMEIOTCS CBEJCHUS 00 WX TPUYACTHOCTH K IKCTPEMHUCTCKOH JEATENLHOCTH WU TEPPOPU3MY, WIIH
JAHHBIMHU JIUII, B OTHOIICHWH KOTOPBIX MEXBEJOMCTBEHHBIM KOOPAMHAIIMOHHBIM OPTraHOM, OCYIIECTBIISFOIIUM
(YHKIIME 110 TPOTHBOACWUCTBUIO (DMHAHCHPOBAHHWIO TEPPOpU3MA, NPUHATO pEIIEHHE O 3aMOpPaXHBAHUU
(6moKMpOBaHNM) IEHEKHBIX CPEJICTB WIM MHOT'O UMYIIIECTBA.

3.4.  Jlepxarenb MOXET WCIOIB30BATh KapTy JJIsi OIUIATBI TOBAPOB M YCIYT B TOPTOBO—CEPBHCHBIX
NpeanpusIThsiX, BKMoyas WMHTEpHEeT, moiydeHUs/BHECEHHsS HaJMUHBIX JCHEXKHBIX cpeAcTB Ha CueT KapThl B
[oapaznenenusax banka, B Ipyrux KpeAUTHBIX OpraHU3aLUAX, Uepe3 YCTPOUCTBA CaMOOOCTYKHBaHUSL, TIOTYIEHHS
JIEHEKHBIX CPEJICTB B TOPTOBO-CEPBUCHBIX MPEANPHUATUSX 82/ MOTyueHust IEHEKHBIX CPECTB MPH OIUIATE TIOKYIKH

180 JInst perucTparnuu Homepa MOOHIILHOTO TenedoHa Heo6X0AMMO MoaTh B baHk 3asBienue.

181 [Tpu HaNMUUMK TeXHUYECKOH BO3MOKHOCTH. Kyphepckas 10CTaBKa TPOM3BOIMTCS MPH YCIOBHH, UTO KyphepcKas Cily’k0a OCyIeCTBIsSeT
JIOCTaBKy M0 yka3zaHnHoMy Kimuentom anpecy. Komuccus 3a npejiocTaBieHHe YCIyTH Kyphepckol 0CTaBKH cruchiBaeTcs co CueTta KapThl
rnocsie BbIIauM KapThl KIIMEHTY B COOTBETCTBHUM C JEHCTBYIOIMME HA JIaTy MOJAYM 3asBKH HAa KypPhEPCKYIO JOCTABKY Taph(paMu, KOTOpbie
pasmerieHsl Ha OdunnansHOM caiite banka.

182 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.

95



B TOPrOBO-CEPBUCHBIX TIPEMIPUATHAXS, a TakKe COBEPIICHHMS ONEpamyii 4Yepe3 VYIaleHHbIE KaHaIlbI
oOciyxuBanus. lIpoBenenne BoIeyka3aHHbIX Omepanuid BO3MOXXHO TPH HATUYAKM B MECTE HCIIONH30BaHUS
KapTs! norotuna cooTBETCTBYIOMIEH IUIATSIKHON cHCTEMBI/ HH(GOPMAITK O BO3MOXXHOCTH COBEPILICHUS OIIepanuii
¢ ucnonns3oBanneM NFC-kapt/ QR-koma mapraepa/ QR-koma nokymatens/ SberPay/ Buomerpudeckoro MeTozaa
naeHTrukanuy. Beinaga HATMYHBIX JE€HEKHBIX CPEICTB/ BhIa4a HATMIHBIX JEHEKHBIX CPEICTB OJJHOBPEMEHHO
C OIUIaTOM TOBApPOB U YCIYI BO3MOKHA B TOPrOBO—CEPBUCHBIX NPEANPUATUAX IPHA HATUYUHU B MECTE COBEPILICHUS
oreparyu UHGOpPMaIMi 0 BO3MOKHOCTH BBIJJAYM HAJMYHBIX JICHEKHBIX CPEACTB/ BBIIAYM HATMYHBIX JCHEKHBIX
CPECTB C OIIATOW MOKYIKA B TIPe/eNiaX TUMHUTOB, YCTAaHOBIEHHBIX Tapudamu.

3.5. Jlns  coepmenusa™® Omepauuu ¢ WMCIONB30BAHUEM bBHOMETPUYECKOr0 METOAA HACHTH()HMKALMH
Jlepxarento HEOOXOAMMO CaMOCTOATENbHO TpoiTH peructpanuto juia B TCII Ha ycTpoiicTBe, OCHAIEHHOM
OMOMETPUYECKIM CEHCOPOM, IIyTeM CKaHWpoBaHUs nuila Jlepkarens. Peructpanus nuia npow3BOIUTCS TpU
YCIIOBUH TIPEBApPUTEIBHOTO TipenocTaBienns [epxarenem banky cormacust Ha 00paboTKy ero brnomerpraecknx
HEePCOHAIBHBIX JaHHBIX'® U npu Hanuuuu ceeaeHuii o Jlepxkarene B 6aze naHHBIX baHka, MOATBEpkKAAETCA MyTEM
BBojia [IMH, u cuuTaeTcs 3aBeplIeHHOM B Cily4yae YCHENTHOW oruiaTel ToBapoB u yciuyr B TCII, coBepiieHHO# ¢
HCIIONb30BAHUEM KAPTHI.

B pamkax permcrpanmmy nwma K OTCKaHUPOBAHHOMY IHI[y MOXET OBITh MpPHKpEIUIEHA TOJIBKO OJHA KapTa.

Uzo0paxkenne nuna, 3aperHCTPUPOBAHHOE W MPUKPEIUIGHHOE K KapTe, HE MOXKET OBITh HCIOJIB30BAHO IPH
pEerucTpanuu Apyroi KapThl.

[Ipu mepeBsilTycke KapThl Ui JaibHeiiero cosepiieHus Omnepainuii ¢ ucnois3oBaHueM bromeTrpudeckoro
MeToJ1a uaeHTUHUKaIK [lepxkaTens TOJKEeH MOBTOPHO MPOUTH Npolieaypy peructpanuu jmna B TCIL.

3.6.  IlomyueHne HATMYHBIX ACHEXKHBIX CPeACTB co CyeTa KapThl OCYIIECTBISETCS C IPEAbSIBICHUEM KapThl, 32
WCKITIOYeHneM ciydaeB, korga Kmment/llpencraBurens obpamaercs B Iloapasnenenus banka 3a monydeHuneM
HaJIMYHBIX JIGHEXKHBIX CPEJICTB B cCiydasx yTparel KapTel KimeHToM, 3axBara KapThl yCTPOHCTBOM
caMo00CTyXKMBaHUs, OJIOKMPOBKON KapThl Mo mojo3peHuto B Kommpomeranmu npu coBepmeHun Omepaiuu
KnuenToM, TeXHHYECKOW HEHCHPAaBHOCTBIO KapThl, UCTEUCHHUEM CpPOKa €€ NCHCTBUS, a TaKkKe B Clydasx,
MPEyCMOTPEHHBIX JEUCTBYIOIIMM 3aK0HOAaTeNbcTBOM Poccuiickoit @eaepanuu. [lo JJonoaHUTENBHBIM KapTaMm
BblIaya HaJMYHBIX JEHEXKHBIX cpeAcTB B [loapasnenenun banka ocymiecTBiaseTcsl TOIBKO MPHU MPeabsSBICHUN
KapThl.

3.7.  Kiment/ llpencrasurens BupaBe oopaTutbes B [loapasnenenne banka mo mecty Begerns Cuera KapThI ©
LENBI0 BBITycKa J{OMONHUTENBHON KapThl TAaKoro e Buaa, uTo M OCHOBHAs KapTa, ¢ Y4E€TOM OCOOCHHOCTEH
BBIITyCKa U 00CITYKMBAaHUS OTIEJIBbHBIX BUIOB KapT, yKa3aHHbIX B paszaerne 14 OOmux yciaoBuil.

3.8.  B3umaHume KOMHCCHMHM 3a TOJOBOE OOCIy)XKMBaHHE KapThl 3a MEPBBIH I0J OCYLIECTBISIETCS MOCIE
npoBeneHust Jlepxkarenem mnepBoit Omepaiuy/ 3a4vclieHHs JIEHEXKHBIX CPEJCTB Ha KapTy B COOTBETCTBHH C
Tapudamu, neicTBYIONIMMH Ha JaTy 3aKiIoueHus JJoroBopa, 1 jajnee B TEYEHNE MECSIIIa, CIEIYIOMIETO 32 MECSIEM
3akiodeHus Jloropopa 3a KaxkIplil ClieAyromuii o1 00CIy>KuBaHHus B COOTBETCTBUH ¢ Tapudamu, n1eldCTBYOINME
Ha JIaTy CIIMCAHUsI KOMUCCHH 32 O4epeTHOM roJ 00CTy)KUBaHUsI KapThI.

3.9. B ciryuae npekpalieHust BBITYCKa/TIepEeBBINYyCKa KapT COOTBETCTBYIOIIETroO BUIa baHk ocTaBisieT 3a coboit
MPaBO IpH MEPEBBITYCKE (OYEPETHOM M JIOCPOYHOM) BBHITYCTUTH Jlepareinto KapTy HHOro BHzaa. B aTom cityuae
Bbank nndopmupyer epxaresnst 06 n3MEHEHNH BUa KapThl CIIOCOOaMHU U B CPOKH, ycTaHOBJIEeHHBIE 11.1.4 O0mux
ycioBHid. B ciyuae mepeBbllycka KapThl Ha KapTy MHOTO BUJA 10 MHUIMATHBe DAaHKA B3MMaHWE KOMHUCCHH 32
roZI0BO€ OOCITyKMBAHUE OCYIIECTBIISICTCS B TEUEHHE MECALA, CIEIYIOLIEro 3a MECSLIEM BhIITyCKa HOBOM KapThl, 3a
KaXIblii ToA OOCIIy>KMBaHMS B COOTBETCTBUM C Tapudamu, ASHCTBYIOIIMMH Ha JaTy CHMCAHHS KOMHCCHH 32
OYepeTHOM TO/T 00CITYKHUBAHUS KapThl.

3.10. bank BIpaBe IEPeBHITyCKATh KAPTHI, paHEE BBITYIIEHHBIE 0€3 BO3SMOXKHOCTH COBEPILIEHUSI beCKOHTaKTHBIX
Oneparnuii, Ha KapThl, MOAAEPKUBAIOIINE coBeplIeHne beckoHTakTHRIX Onepanuii.

3.11. Bank BmpaBe B 000 MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO M3MEHATh Habop Onepanuii, yBeJIOMHB
Jepxarens 0 TaKMX M3MEHEHUSX CIIOCOOaMH M B CPOKH, ycTaHOBieHHbIEe 1M.1.4 O6mux ycnoBuid. [IpoBenenne

183 [Tpu HAMUYKK TEXHUYECKOH BO3MOKHOCTH.
184 [Tpu HAMMYUN TeXHUYECKOH BO3MOMKHOCTH.
185 Cornacue Ha 06pabOTKy GHOMETPHYECKUX MEPCOHATBHBIX JAHHBIX MOYXET OBITh MpejocTanieHo JlepskareneM B [loapasneneuun banka
WIH, TIPU HAJIMYMM TEXHUYECKOH Bo3MokHOCTH, B Cucreme «CoOepbank Ownaitn» mu6o YcrpoiicTBe camooOcmyxuBanus banka.
[IpenocraBnenue coraacus Ha 00pabOTKy OHOMETPHYECKUX ITEPCOHATBHBIX JAHHBIX SBISIETCS JOOPOBOJIBHBIM M HE BIUSIET Ha MPOBEACHHE
ormepanmii Mo KapTe 6e3 UCTIONB30BaHUs BHOMETPHYECKOTO METO/Ia HIECHTH(UKAIIIH .
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Onepanuii, mpeaycMOTPEHHBIX JJoroBOpOM, MOKET OBITH OTPAHUYEHO B YCTPOHCTBAX CaMOOOCITYKUBAHUS IPYTUX
KpPEAUTHBIX OpTaHU3aIlni.

3.12. Kapra neicTByeT 10 MOCICIHETO JTHS MECAIa, YKa3aHHOTO Ha JTUICBOW CTOPOHE KAapThI, BKIIFOUUTEIBHO.
3ampemaercsi HMCMOJB30BaHME KapThl (€€ PEKBU3UTOB) C MCTEKIIMM CpPOKOM JeiictBusi. bank He Hecer
OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE ToyueHue JlepxaTeneM KapThl, BBITYIICHHONW HA HOBBIA CPOK IEUCTBHUS.
3.13. PacuerHbIe (pacyeTHO-KaCCOBBIE) JOKYMEHTHI, 0QopMIIsieMbie TIpH coBepiieHnr Orneparuii, MOryT ObITh
MOJNKMCaHbl COOCTBEHHOPYYHOH mMOANMUCHI0 JlepikaTenss KapThl JIMOO aHAIOTOM COOCTBEHHOPYYHOW MOAIUCH
Hepxatens (ITMH, OxHopa3oBeIM MMapoieM, TH00 HHBIM CIToco0oM, onucaHHbM B 11.10.8 HacTosmux Ycnosmii),
00 COCTaBIICHBI C WCIOJIL30BAaHUEM PEKBHU3HTOB KapThl (HOMepa KapThl), JIMOO COCTAaBJICHBI B BHIE
DJNEeKTpOHHOTO JOKyMeHTa mpu coBepmieHnd Omnepauun ¢ HCIONb30BaHWEM buomerpudyeckoro Meroxaa
unaeHTu(UKanuu. PacueTHO—KacCOBBIC JOKYMEHTBHI, IOJAMUCAHHBIC MM COCTABJICHHBIC YKa3aHHBIMHU BBHIIIIC
crocobamMu, SIBISIOTCS HAJICKAIUM TIOATBEPKACHUEM TOTO, 9TO paclopsbkeHre Ha mpoBeneHune Ornepanud 1o
CueTty KapThl COCTaBJIEHO U MOAMKCaHO [lepkaTenem.

[Mopsinok odopMieHHUs pacueTHBIX (PaCYCTHO—KACCOBBIX) JOKYMEHTOB Tpu coBepiieHun Onepanuil ¢

ucnons3oBanneM NFC-kaptbl, onpenenet B paznene 14 O0mux ycioBuid.

3.14. Jlepxartenb 00si3yeTcsi COXpaHATh BCe JTOKYMEHTH 1Mo OmnepanusM ¢ KapToil B TeUeHHE 6-TH MECALEB C
natel coBepiueHus Onepanyy U NpefoCTaBIATh UX B baHK 10 nepBoMy TpeOOBaHUIO B yKa3aHHbIe baHKOM CpoKH
JUTS TTOITBEPKCHUSI TPAaBOMEPHOCTH coBeplieHns Onepannu Win A YperyIupoBaHus CIIOPHBIX CUTYaIHi.
3.15.  [epxatens 00s3yeTcs:

- He coobmars [IMH, KorTponsayto nadopmanmto, kox knueHTa, Jlorun (MneaTrdukaTop moip30BaTens),
[ToctosHHBIIH/OAHOPA30BEI Tapoiu, Hapols MOOWIBHOTO YCTPOWCTBA, B MaMSTH KOTOPOTO COXPAaHEHBI
PexBusutel NFC-kapThl, He TiepenaBaTh Kapry (ee peKBU3UTHI), MOOWIBHOE YCTPOWCTBO, B MAMSTH KOTOPOTO
coxpaHeHbl PekBuszutbel NFC-kapThl, nmns coBepuieHuss Omnepanuil TPeTbUMHU JIMLUAMH, NPEAIPUHUMATH
HE00XOIUMbIE MEpPHI ISl IPEIOTBPALICHUS YTPATh, TOBPEXKICHHS, XUIIEHUS KapThl, MOOMIIBHOTO yCTpOICTBa, B
MaMsATH KOToporo coxpanenbl PexBuzntel NFC-kapThl;

- HECTH OTBETCTBEHHOCTh Mo OrmepalusM, COBEpIIEHHBIM C HCIOb30BaHHEM bromerpuueckoro merona
nneatudukanuu, u OmnepanusiM, coBepmieHHBIM ¢ wucrnonb3oBanneM [IMH, Jlormna (Mupentudukartopa
nonb3oBarensi) - [loctosHHOro/OMHOPA30BOrO  Mapojiei, KOIOB, C(OPMHPOBAHHBIX Ha OCHOBAaHHHU
OMoMeTpUYEeCKUX JaHHBIX [lep)kaTelnss KapThl /WM MPpU BBeACHUH Napoiisi MoOMILHOTO YCTPOWCTBA, B MaMSTH
KoToporo coxpaHeHsl PekBusutsl NFC-kapThl;

- OCYILLECTBUTH NMPOBEPKY LIETOCTHOCTH YIAKOBKH (TIPH AOCTABKE KapThl KYpPhEpPOM);

- He cosepmiate Omnepanuu C UCIONb30BAHHEM PEKBU3UTOB KapThl MOCHEe €€ clayu B baHK mim mocrne
WCTEUEHUS CPOKa ee JeMCTBUS, a TaK)Ke KapThl, 3aABICHHON KaK yTpadyeHHas;

- He no3aHee pabouero AHs, CIEAYIOIIETro 3a JTHEM BO30Y)KICHHS MPOM3BOJICTBA 110 AETy O OaHKPOTCTBE B
cootBeTrcTBHH ¢ DenepanbHbBIM 3akoHOM OT 26.10.2002 1. Nel27-®3 «O HecocTosiTenpbHOCTH (OAaHKPOTCTBE)Y
MMCBMEHHO YBEOMUTH 00 3TOM baHk Mo MecTy BeieHus cueTa KapThl.

3.16.  Ecnm undopmanus o IINH, pekBu3nTax KapThl cTana J10CTYITHON TPETHUM JIMLaM, B TOM YHCJIE BCIEICTBHE
HapyILIEeHHs LEJIOCTHOCTH YIIAaKOBKHU (B cllydae JOCTaBKH KapThl KYphEpOM), a TaKXKe B CIy4ae BOSHHUKHOBEHHUS
pUCKa HECAaHKIMOHUPOBAHHOIO HCIIONb30BAaHUS KapThl, pPEKBU3UTOB Kaptel, IIMH, J[lepxarens nomxeH
HEMeJIEHHO coo0muTh 00 3ToM B bank no tenedonam, ykazanasiM B [lamstke [epxkarens. s nanpHeimero
WCTIOJIb30BaHMS KapThl HEOOXOIUMO IEPEBBITYCTUThH KAPTY B COOTBETCTBHUH C 11.3.25.

3.17. B cuyuae yrpathbl KapThl [lepaTenb H0/DKEH HEMEUICHHO BBITIOJHUTH OJHO M3 CICAYIONIUX JICHCTBHIA,
HEOOXOIUMBIX 7151 BIIOKMPOBKH KapThi:

- Coobuuth 00 yrpate KapThl B bank mo tenedonam, ykazanueM B Ilamstke [lepxarens, u cienoBaTh
MOJIyY€HHBIM HMHCTPYKLHUAM. YBeaomieHue JlepkaTenss cyuTaeTcss IOJyY€HHBIM B MOMEHT 3aBEpIICHHUS
tenedoHHOTO pasroBopa ¢ oneparopom KonrtakrHoro ILlentpa banka, B Xoze kotoporo Jlepkartens mpeaocTaBuil
BCIO HEOOXOAMMYIO HH(POPMAIUIO JUTS BHITOJTHEHUS! BIIOKUPOBKH KapThl.

- Ob6parutscest auuHo B [lonpasnenenue banka.

- Ecnu myist xapThl 3aperucTpUpPOBaH HOMEP MOOWIbHOro TenedoHa s jgoctyna k SMS-Oanky
(MoOwipHOMY ©OaHKy) — BBIOJHHUTH JCHCTBHUS, HE0OXOAWMBIE sl BIOKMPOBKM KapThl B COOTBETCTBHU C
PykoBozcTBOM 10 HCIOIB30BaHIIO MOOMIIBHOTO YCTpolicTBa B paMkax SMS-6anka (MoOunbHOro 6aHka).

- IIpn mammumm nmoctyma B cucremy «COepOank OHJaiH» BBIMONHUTH JEHCTBHA, HEOOXOIMMBIE IS
BroxupoBkH KapTel B COOTBETCTBUH ¢ PyKoBOACTBOM 10 McTobp30Banmio «Coepbank OHmaiHy.

3.18. KumeHT HeceT OTBETCTBEHHOCTh 3a Bce Omepanuu, COBEpIICHHBIE JO MOMEHTa NonyueHus baHkom
yBEIOMIICHUsI 00 yTpare KapThl B COOTBETCTBUU ¢ 11.3.17 OOmHX yCcIOBHH.
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3.19. Bank HeceT OTBETCTBEHHOCTh, NO OmeparusM, COBEPIICHHBIM TOCJIE TOJy4eHHs oT Jlepxarens

yBeAOMJICHHS 00 yTpaTe KapThl B COOTBETCTBHUHU C 11.3.12 OOLIUX yCIOBUMA.

3.20. B cayuae coBepmienus Onepammu 6e3 cornacus Jlepxarens, J{epkaTensb TOIKEH MPOU3BECTH CICIYIOIINE

JEUCTBUSA:

3.20.1. CooOmuTh 0 HecaHKIMoHUpoBanHOK Onepanuu B baHk o Tenedonam, ykazanubiM B [TamsiTke Jleprxkarens
B HamboJiee paHHUH U3 CIEAYIOINX CPOKOB:

- HE TIO3/IHEE JHS, CIeMYIOIIEro 3a JHeM mojiydeHus oT banka SMS-cooOmienus/ Push-ysemommenus o
coBepureHnn Orepariy;

- He Mo3Hee 8-To KaleHIapHoro JHS ¢ AaThl OTYeTa, coepiKaliero HeCaHKIMOHNPOBaHHYO JlepkarenemM

Omnepartuto.

3.20.2. Tlocne yBemomnenuss baHka o coBeplIeHHHM HECaHKUIMOHUpOBaHHOW Omepanuu Mo TenedoHy, moaaTh
MICEMEHHOE 3asBJIEHHE O TPETEH3MH, HO HE I03/IHEe CPOKOB, YKa3aHHBIX B 11.6.9 O0mux ycnoBuii.

3.21. baHK MMeeT MpaBO OCYIIECTBUTh BIOKMPOBKY KapThl MOCHE MOdy4eHus oT Jepxarens uHpopManuu o

cosepiiennn Oneparuu 6e3 cornacus Jlepxxarens B cootBeTcTBuH ¢ 11.3.20 OOmux ycioBuil.

3.22. baHK HeceT OTBETCTBEHHOCTH 1Mo Ormepanyu, B TOM YHCIE COBEPIICHHOW 10 MOMEHTAa HalpaBlICHUS

Jlepxatenem yBeZOMIICHHsI B cOOTBeTcTBUM ¢ 11.3.17 O0mumx ycnoBui, ecnu Jlepkatens yBeJoMWI baHk o Towm,

gyro Onepanus nposesieHa 6e3 ero coraacus B cooTBeTcTBUM ¢ 11.3.20 OOImKX yCIOBHIA, 38 UCKIIIOUYSHHUEM CITy4YacB,

xornaa Jlepxarens Hapymmmn O6nme yciaoBus u/mim TpedoBanus [lamstku Jlepxarens, 9To MOBJIEKIO COBEPIICHHE

Oneparuu 0e3 cormacus Jlepkarens.

3.23. baHkK mMeeT mpaBo MPHUOCTAHOBUTH NpoBeeHre Onepanuii Uit IPOBEPKU UX TPABOMEPHOCTH.

3.24. Tlpu oOHapyKCHHWHU KapThl, paHee 3asABICHHON Kak yTpaueHHas, JlepkaTenb He3aMEIJUTEIbHO JOJDKCH

nH(popMupoBaTh 00 3ToM baHK 1 BepHYTh KapTy B baHK.

3.25. Kapra MoxeT ObITb MEPEBBINYIIEHAa JO HUCTEUCHHUS €€ CPOKa NEHCTBUS (JOCPOUYHBIA TMEpPEBBIMTYCK) Ha

OCHOBaHUM 00palICHUSI:

- Hepxarenss OcHOBHOM KapTel B mojmpazaencane banka, B Konrtaktaeii llentp banka, mmbo ¢

ucnosbs3osanueM Cucrembl «Coepbank Onnaiia»'®,

- IIpencrasutens B [logpaznenenue banka no mecty Benenust Cuera KapThl.

Komuccus 3a 1ocpo4HbIif IEPEBBITYCK KapThl cIIUChIBacTCsl co CyeTa KapThl B COOTBETCTBUU C JICHCTBYIOIIUMH Ha

naty cnucanus Tapudamu. baHk BpaBe nepeBBITYCTHTH KapTy Ha HOBBIM CPOK JICHCTBUSI.

3.26. bank BmpaBe OCYIIECTBHTH OUEPEIHON MEPEBBITYCK KapThl B cirydae, eciu Jlep:karens OCHOBHON KapThl/
[IpencraButens He yBenomuia bank 3a 60 (ecTbaecsr) KaJeHIapHBIX AHEH 10 HCTEUEHUS CPOKa AEHCTBUS KaPThI
00 OTKa3e OT ee MCIOJIb30BaHuUS B COOTBETCTBUH ¢ 11.3.28 O0mux yciosuii. [Ipu otkaze JlepkaTens OT MOTydeHHs
MEPEBBITYIIEHHOW KapThl, KOMUCCHM W IUIAaThl, NpeaycMOTpeHHble Tapudamu W ymadeHHble baHky, He
BO3BPAILIAIOTCSI.

3.27. bBaHK WMeeT MpaBO HE MEPEBBIMYCKATh KapTy MO UCTEYEHHWH CPOKa ee JEHCTBUS MPHU OJHOBPEMEHHOM
BBITTOJIHEHUH CIIETYFOIUX YCIIOBHIA:

- orcyrctBue Omnepauuii B TedeHue 3 (Tpex) MecsleB MNOApPAN 3a mocienHue 6 (IIecTh) MECSILEB,
MPEIIECTBYIOIINE TEPEBBITYCKY KapThl;

- PacxomHbIi TUMUT 1O KapTe B pazMepe cOOCTBEHHBIX cpecTB KimeHTa Ha AaTy TepeBbIITyCcKa COCTaBIISIET
meHnee 1000 (omHOM THICSUM) PyOIIEH.

3.28. llpu oTkaze OT AajbHEUIIEro MCIOJb30BaHUs KapThl KineHT 00sf3aH MoaaTh NMCbMEHHOE 3asiBICHHUE B
[Monpazaenenne banka mo mecty BeneHus: Cuera, BepHYTh KapTy U JlomosmHUTENbHBIE KapThl (MIPU HATMYUH)
noracuth cyMmbl OOIIeH 3al0KEHHOCTH IO KapTe Ha JaTy TOramieHus, TeXHUYeCKOW 3aJ0JDKEHHOCTH H
KOMHCCHUH U TJIaT, IpeLyCcMOTPEeHHBIX Tapudamu (IpH HATMYUHU TAaKUX 3370JDKEHHOCTEH).

3.29. Jlnst ocyniecTBIIEHUS KOHTPOJIS 32 PACXOIOBAHUEM CPEJICTB MO KapTe (B T.4. 0 JIOMOTHUTETEHBIM KapTaM)
Hepxatens ocHOBHOM kapThl/ [IpencraBuTens MOXKET MojaTh B baHK 3asBlcHHME Ha YCTaHOBIICHHE JIUMHTOB H
OTpaHHYEHHMH B COOTBETCTBHH C [TamaTkoit JlepxxaTesns.

3.30. baHk uMeeT HpaBO yCTaHABIMBATh JIMMHUTH Ha mpoBeneHue Omnepanuii ¢ yBemomiieHueM Jlepkarens
OCHOBHOW KapThl B OTUeTe W/UiH ImyTeM pasMmennenus nadopmarmu Ha OdpunmansHoM caiite banka.

3.31. bank umeer npaBo npu HapymeHnu Kimentom /loroBopa nim npu BOZHUKHOBEHHH CHUTYalluH, KOTOpas
MOJKET TOBJIeYb 3a coboil ymepO s banka wim Knuenra, m1bo HapyleHue ASHCTBYIOIIErO 3aKOHOJATEIbCTBA
Poccuiickoit enepaunu:

- OCYILIECTBUTH BIIOKMPOBKY KapThl, a TAK)KE MPUHUMATH MEPHI JJISl €€ UIbSTHS;

186 [Tpu HAMYKM TEXHUYIECKOH BO3MOKHOCTH.
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- MPUOCTAHOBUTh WJIM TPEKpPaTHTh IpoBeleHne pacxogHeix Omepamuii mo kapte (C coxpaHeHHEM
BO3MOKHOCTH TIpoBeAcHu Onepanuii monoaHeHus CaeTa KapThl).

3.32. B cnyyasx, ycTaHOBJIEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit denepanmu, bank Bmpase moTpeboBath
JOCPOYHON OIJaThl OcTaBIIeicss cymMMbl OCHOBHOTO J0jira BMECTE C MPUYHUTAIOMIMMUCS TPOLEHTAMH 32
MOJIb30BaHUE KPEAUTOM, CYMMBI TEXHHYECKOW 3aJ0JDKEHHOCTH, KOMHCCHH, TpeaycMOTpeHHBIX Tapudamu, u
BO3BpaTa OCHOBHOW W BceX JlOMOMHHUTENBHBIX KapT, BHIMyIIeHHBX K Cuery, HanmpaBuB KimeHTy mucbMeHHOE
yBEJOMJICHHE ITOCPEICTBOM MOUYTOBOM CBSI3U 1O afpecy, ykazaHHoMy Knnentom B 3asBieHuu.

3.33. Ilpu npoBeneHnr ABTOpH3AIUU B MOMEHT coBepieHus Onepanun bank ymeHbImaeT PacXoqHbIil TUMUT
o kaprte Ha cymmy Onepanyu (B T.94. HA CyMMY B3MMaeMOM IIaThI 3a coBepuieHne Onepariii B COOTBETCTBHH C
Tapudamu, neiicTByromumu Ha aaty cosepiuenust Onepanun). [Ipu coBepennn Onepanuy B BaJtOTe, OTIHYHOM
oT BamoThl CueTra KapThl, YMEHbIIEHHE PacXogHOro JUMHTa MO KapTe MpOM3BOAMTCS Ha cymmy Omnepaiud,
HepecYnTaHHoM B BamoTy Cuera KapThl B cooTBeTCTBHH ¢ Tapudamu o kypcy banka'®’ n/mmm xypcey mnarexsoi
CHCTEMBI, ICHCTBYIOIIEMY Ha MOMEHT ABTOpH3auuu. [Ipy He MOCTYIIEHUH IIATEKHBIX JOKYMEHTOB o Onepanuu
B TeueHue 20 (aBaguatu) nHei c¢ gatbl ABropm3anuu bank BoccraHaBnuBaeT PacXomHBI JTHMUT Ha CyMMYy
Omnepartuu (B T.4. HA CyMMY B3UMaeMOH TUIATHI 3a coBepiienrne Oneparum).

3.34. Bank mMeeT MpaBO NMPY HEUCIIONHEHWW WIIM HEHAJUIeKAIeM HCIONHeHHH KIMEeHTOM 0053aTeNbCTB o
ortare OO0Imel 3a10JPKEHHOCTH M HATWYHMY IPOCPOUEHHOH 3a/10JDKEHHOCTH O KapTe 0e3 yBepomiienus Kinenra:
- MopydyaTh TPETHUM JIMIIaM Ha OCHOBAHWW areHTCKUX WM WHBIX JOTOBOPOB, 3aKIFOYEHHBIX baHKOM C
TPEThbHMH JIMIIAMH, OCYIIECTBIATH JCWCTBUSA, HAlpaBlIeHHble Ha TmorameHue KimeHToM mpocpoYeHHOM
3aJI0JKEHHOCTH I10 KapTe;

- npeaoCTaBJIATL TPECTbUM JHMIAaM B COOTBETCTBHU C YCIOBUAMHU AarcHTCKUX WM HWHBIX IJOTOBOPOB
nH(GOpPMAITUIO ¥ JOKYMEHTHI, MOATBEpKIatomue npaBa banka mo J[oroBopy, B TOM 4ucie O MPeaOCTaBICHUN
Knuenty Jlumura oBepapadrta mo kapre, pasmepe 3amoinkeHHocTH KimenTa mo kapre, ycnoBusx orosopa, a
Taxxe nHpopmMaiuio o Jlepkarene, B TOM YUCIIE COAEPIKAILYIO €ro MepCOHaIbHbIE JaHHbIE.

3.35. bank mmeer mpaBo TpeOoBath y [epxkarens mpeabsBIeHHs JOKYMEHTA, yIOCTOBEPSIONIETO TNYHOCTh, B
CIIy4asix, YCTaHOBJCHHBIX BHYTPHOAHKOBCKUMH TIpaBWJIAMH, a TakXe NpH BO3HUKHOBEHHH COMHEHHU B
MPaBOMEPHOCTH UCTIONB30BAHUS KapTHI.

4. CYET

41.  JIns orpaxxenus Onepanumii bank oTkpeiBaeT kineHTy CUeT KapThl B BAIOTE, BRIOPAHHOM KITMEHTOM.

4.2.  baHK OCYyILECTBISCT 3auYMCICHHE NEHEXHBIX CpPEICTB, HocTynaromux Ha Cuer, He IMO34HEE MHS,
CJICAYIOIIETo 3a JHEM IOCTYIUICHHUS B BaHK COOTBETCTBYIOLIETO TUIATEKHOTO JOKYMEHTA.

4.3.  Tlpu ocymiecTBICHHN MEPEBOJIA JEHEKHBIX CPEJCTB MOMCK TMOTydaTellsi JEHEKHBIX CPEJCTB MOXKET OBITH
OCYIIIECTBJICH TI0 HOMepY MOOWIbHOTO TenedoHa. [1pu Hannunn y Kinenrta Heckonbkux CYETOB KapT 3a4HCIICHUE
CPEACTB IO NEPEBOAY OCYIIECTBIISICTCS Ha:

- Cuer xaptel Knuenra, ycranosnennsiii Kimenrom'®
- Cuert kaptel Knmuenra no yemotpenuto banka.

44. B cnyuae nocrymienus Briutatel Ha Cuer kapTel Visa/Mastercard/Maestro bank nmpoBepsieT Hanuuue y
Knuenra Ha MOMEHT nocTyruieHust Beimiarsr Cueta kapThl MUp, OTKPBITOTO B BAIIFOTE TTOCTyNMBLIEH Boimmarsit®.
[Ipu ero nammuuu baHk 3auMcrsieT MOCTyNuBIINE JACHEXHBIE cpencTBa Ha Cuer kapTel Mup. [lpu nHamuuuu y
Knunenrta Ha MOMeHT 3aunciieHust Heckonbkux CueroB kapT Mup, bank 3auncinsier cpeacrsa Ha Cuer kapTsl Mup,
OTKPBITHIN ¢ Oosiee mozaHer naroil. [Ipu orcyrerBun y Knnenra Cuera kaptel Mup, bank nposepser Hannuue y
Knuenrta Ha MomeHT nocTymiieHus: Beimnater Cuera 6€3 KapThl, OTKPBITOTO B BaJIOTE MOCTYNHBIIEH BhImnarsr.
[Ipu ero Hanmuum 3a4mcisieT nocTynuBmyto Beimaty Ha Cuer 6e3 kapthl. [Ipu Hanmmunm y Kiimenta Ha MOMeHT
3ayncieHusl Heckonbkux CueroB 0e3 kapThl, baHk 3aunciser cpeacrsa Ha Cuer 0e3 KapThl, OTKPBITHINA ¢ Oojee
MO3JHEH JaTOM.

[Ipu otrcyrcTBrm y Knmenra Ha MoMeHT moctyruieHus: Beimutater Cuera kaptl Mup u Cuera 6e3 kaptsl, bank He

® B KauecTBe IPUOPUTETHOTO, MO0

Mmo37Hee paboyero JHs, CIEAYIOIIEro 3a JHEM IOCTYIUIEHUs BrItuiathl, oTkpeiBaeT KiMeHTy TeKymuil cyer B
Bamote Poccuiickoit denepanmu win cOeperaTeNbHBIA CIET B MHOCTPAHHOHN BaJIOTE, B 3aBUCUMOCTH OT BaJIOTHI,
B KOTOPOU mocTymnuia Beimnara, 1 3a4uciseT NOCTYNUBIIYIO BeIMaty Ha 3TOT CUerT.

O6 otkpeiTHH OaHKOBCKOrO cuera bank mHpopmupyer Kimenra B SMS-cooOuieHnu, HanpaBieHHOM Ha HOMeEp

187 Undopmanus o kypce banka pasmernena Ha OpunuansHom caifte Banka.
188 [Tpy HAMMYMK TeXHHYECKOH BO3MOKHOCTH
189 351ech W nasee TIOMCK CYETOB OCYIIECTBISETCS B MPEJENax TePPUTOPHATBHOTO OaHka, Te Benercs Cuer KapTsl mocTymenus BemaTer.
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MoOumibHOTO Tenedona Kinenra.

[Mpu HanmuuMM BO3paKEHUI HA OTKPHITHE 0aHKOBCKOTO cueta KimeHT 00s3aH He3aMeUINTEIhHO YBEIOMHUTH 00
stoM bank. OtcyrcTBHe Bo3pakeHMI KimieHTa OTHOCHTENHHO OTKPBITHS €My CueTa, MPHU3HAETCS BBIPAKCHHUEM
Boy KiimeHTa Ha OTKpBITHE OAHKOBCKOTO CYETa M 3a4MCIICHHE Ha HEro MOCTYNuBIei Briiarter.

4.5, bank nmeer npaBo npu nodydeHHH HH()OPMALIMK OT MPEANPUATHS (OpraHu3aun)/ y9eOHOTO 3aBEACHNUS,
C KOTOpbIM y baHka 3akmouyeH 3apIUIaTHBIA JIOTOBOP, O HEOOXOJUMOCTH BBITYyCKA KApThl JUIS 3a4UCIICHUS
3apabOTHOI MIaThl, CTUTIEHAUH U T.1., HanpaBuTh'® Kiuenty CoobLieHue s OATBEPKACHUS C TIPELI0KEHUEM
nath cornacue (MOpy4eHue) Ha Iiepeiavy JaHHBIX 0 HoMepe AercTByromiero Cuera kapThl KineHTa npeanpHsTHEO
(opranmzanum)/ yaeOHOMY 3aBE/IEHUIO B IIEJISX 3a4MCICHUS Ha HEero 3apaOO0THOW TUIATHI, CTHIIEHAWHA U T.J. H
U(GpPOBBIM KOJOM Ui MOATBepxkAcHUs KimeHToM ykasaHHOro cornacusi (mopydenus). KiueHT maet cBoe
cornacue (Mmopy4yeHune) B IopsKe, ycranoBaeHHoM 11.9.25 Venouid.

4.6. Kapra npusmaerca'® oOGcmyxuBaeMod B paMKax 3apIUIaTHOrO JOTOBOpAa IPU YCJIOBHH, 4YTO C
npennpusTieM (opraHu3amueii)/ydeOHbIM 3aBe/IECHUEM 3aKIII0UeH 3apIUTaTHBINA JIOTOBOP, MPEIyCMaTPUBAFOIIUN
BeIyck KapTsl, coorBercTByMOMmEH Buay Kaptel KitnenTa, u B OTHOLIIEHHH KOTOPOU:

— Kimenrom naHo cornacue (mopydeHue) Ha mepenady bankom gaHHBIX 0 HoMepe Cyera KapThl B IIENAX

3a9UCIICHUS Ha HEro 3apa0OTHOM IIIAaThl, CTUIICHINH | T.JI. B COOTBETCTBUH C 11.4.5 YcnoBuid, nmm

— MmoJTydeHa HHPOPMAIHS OT IPEANPUATHS (OpTaHU3aINH )/ yIeOHOTO 3aBEICHUS O HEOOXOAUMOCTH HCITOB30BAHMS
CueTa KapThI AJIs 3a9HMCICHAS HA HETO 3apa00THON TUIAThI, CTHIICHINH U T.1I.

4.7.  bank B3umaet ¢ KiimenTa mnarty 3a o0cimy>kuBaHrE KapThl B COOTBETCTBUU ¢ Tapudamu mocie mpoBeacHus
nepBoit Onepanuu 1mo C4eTy B 0UepeTHOM TEKYIIIEM IOy .
4.8. Bank umeer mpaBo cnuceiBaTh co Cyera KapThl Ha OCHOBaHWM 3apaHee AaHHOro akuenta KimeHra

CJIEIYIOLIUE CYMMBI:

- cymmbl Onepanuii, panee 3a4uciicHHbIE baHKOM MO 3asBICHUSM O CHOPHBIX Omepanusx, Ipu3HAHHBIM
BankoM B Xxomle paccienoBaHMs HEOOOCHOBAaHHBIMU (C YYETOM IMPOIEHTOB 3a IOJIb30BAHUE KPEIAUTHBIMU
CpeacTBaMu ¢ AaThl oTpaxkeHus: Oneparuu mo C4eTy KapThl);

- KOMUCCHH 32 00CTyXKHUBaHHE KapThl, MpeaycMoTpennbie Tapudamu,

- CYMMBI, OIIIMOOYHO 3auuciicHHble bankom Ha Cuer;

- CyMMBI, 3a4UCJICHHbIe Ha cueT KiueHTa B pe3ynbTaTe COBEPIICHHS KM WIM TPETbUMU JIMLAMHU
HEMPaBOMEPHBIX JEHCTBUHM, MOBJIEKIIMX BO3MELICHHWE BaHKOM [I€HEXHBIX CPEJACTB HA OCHOBAHMM 3asIBICHHI
KinenTtoB, mocTpagaBmx oT yKa3aHHBIX JTCHCTBHIMA.

4.9. bank mMmeet npaBo cruchiBaTh ¢co Cuera KapThl M BO3BPATUTH OPraHy, OCYIIECTBIIIONIEMY IEHCHOHHOE/
conpanbHOe OOecrevYeHrne, CyMMBI TTEHCHM, MHBIX COLMANBHBIX BBIILIAT M MOCOOWH, W3IUIIHE TIEPEUHCICHHBIX
MOCJIE HACTYIUICHHUS 00CTOSTEILCTR, MOBJICKIINX MIPEKPAIICHHE WX BBITIATHL

4.10. TIlpu nocrymineHun Ha CyeT KapThl JEHSKHBIX CPEJACTB PacxXoMHBIA JMMHUT MO KapTe YBEJIUYHMBACTCS Ha
CyMMy COOCTBEHHBIX cpefcTB KimeHTa mpu OTCYTCTBHM 3aJ0JbKeHHOCTH 10 CdeTy KapThl, MperyCMOTPEHHOU
HoroBopom u Tapudammu.

4.11. [epxartens KapThl 00s13aH coBepiaTh Oniepanun B npejaenax PacxogHoro suMuTa.

4.12. baHk uMeeT mpaBo He 3a4MCIATh Ha CUeT KapThl, TOCTYIUBIINE JIEHE)KHBIE CPEICTBA U BO3BPATUTH UX
OTIPABUTEIIIO [JIATEXKA B CIIydasx, Kornaa 3auncieHue Ha C4eT HEBO3MOXKHO M3-3a HETOCTATOYHOCTH, HETOUHOCTH
WM NIPOTUBOPEYMBOCTH PEKBU3UTOB PACYCTHOIO JIOKYMEHTA, JTUOO HECOOTBETCTBUs Onepalnu JAeHCTBYIOIEMY
3aKOHOJATeNbCTBY Poccuiickoit @enepanyn nim 0aHKOBCKHAM TIPaBHIIaM.

5. YCJIIOBUA KPEJMUTOBAHUSA

5.1. bank npenocrabnser Knuenty kpeauTHbie cpeAcTBa Ay coBepiieHus: Onepanuil B npenenax Jlumura
oBepapadTa Mpu OTCYTCTBUY HIIM HEAOCTATOYHOCTH COOCTBEHHBIX cpencTB Kimenta Ha CueTe B COOTBETCTBHU C
NHmuBHTyaTbHBIMA yCITOBUSIMU.

5.2. JlaToit BeImaum KpeauTa sSBIsSeTCs aara oTpaxenus Omeparuu mo CueTy KapThl.

5.3. IIpouenTsl Haumucnstorcs Ha cymmy OCHOBHOTO josra ¢ jaTel oTpaxkenus Omneparuun no Cuery (He
BKJIFOYAsl ATy JaTy) JO AAThl MOTAIICHHS 33T0JDKEHHOCTH (BKIIOUNUTENHHO). [IpM MCUYMCIEHWH TIPOIEHTOB 3a

190 [Tpu HaAMYUK TeXHHYECKOH BO3MOMKHOCTH.
191 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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MOJIb30BaHUE KPEAUTHBIMH CPEICTBAMH B PacyeT MPHHUMACTCS (DAaKTHYCCKOE KOJUYECTBO KaJICHAAPHBIX THEH B
IJIATS)KHOM TIEPHO/IE, B TOAY - IEHCTBUTEIHLHOE YHCIIO KAICHIAPHBIX THEH.
B cnyuae HecBoeBpeMeHHOTo noramnieaus O0sS3aTeIBHOTO IUIaTekKa Ha CYMMY HEOIJIaueHHOTO B cpok OCHOBHOTO

JI0JITa HAYUCIISIOTCS MPOLEHTEHI, peycMoTpeHHble Tapudamu 3a HecBOEBpeMEHHOE TorameHue oepapadTa mo
Cuety KapThl.

5.4. Exemecsuno nmo HactymieHus Jlater mmateka Knment o0s3am momomHuTh CUeT KapThl Ha CyMMY
O06s13aTenpHOTO TUIATEXKA JUIS TIOTAIlIeHUs 3a10/KeHHOCTH. JlaTy u cmoco0 momnonaenus Cuera xapTel KimeHT
OIIpenesieT caMoCcToATeNbHO. [loramenre 3a0KEHHOCTH IO KapTe MPOU3BOAMTCS MyTeM nomosnHeHus Cueta
KapThl CIIOCO0AMH, MTEPSUNCIICHHBIMU B VIHIMBHTyadbHBIX YCIOBHSIX, C YIETOM CISAYIONIMX CPOKOB 3a4UCIICHUS
JICHEeXKHBIX cpencTB Ha Cuer:

- npu npoBeneHnr Oneparmy nonojHeHus: Cuera ¢ MCMOIb30BAaHUEM KapThl — HE MO3IHEE CIEAYIOIIEro
pabouero qHs ¢ naThl mpoBeaeHus: Onepanum,

- npu Oe3HaTMYHOM TepeunciieHnd Ha Cder (0e3 HMCIoNb30BaHUS KapThl) — HE TO3IHEE CIEIyIOIIEro
pabouero JHs OT AaThI NOCTYILICHHS CPEACTB Ha KOPPECTIOHACHTCK I cueT baHka.

5.5.  JlaTo# moramieHus 3aI0DKEHHOCTH IO KPEAWUTY SIBISAETCS aTa 3adyuciieHusi cpeacTB Ha CueT KapTehl.
JleHexkHbIe cpe/icTBa, ocTynaronye Ha CueT KapThl B CUET MOTANCHUS 3310JKCHHOCTH KITHeHTa, HapaBIIsSOTCSI
BHE 3aBHCHMOCTH OT Ha3HAYCHHUS TIATe)kKa, YKA3aHHOTO B IIATEKHOM JIOKYMEHTE, B CIICAYIOIIEH O4epeIHOCTH:

- Ha yIUIaTy MPOCPOUYCHHBIX MPOLICHTOB,

- Ha yIUIaTy mpocpoueHHO cyMMbl OCHOBHOTO JI0JITa;

- Ha YIUIATy CPOYHBIX MPOIECHTOB 32 MOJh30BAHUE KPEIAUTOM;

- Ha yruiaty cyMMbl OCHOBHOTO JIOJITA.

[Tpu 5TOM BO3MeEIIEHHE CYIeOHBIX U HHBIX PacXoa0B baHka 1o npuHyAUTEIbHOMY B3bICKaHUIO 33JJOJDKEHHOCTH I10

JoroBopy nmpou3BoguTCA B OYEPEAHOCTH, NpeaycMOTpeHHOM [ paxkjanckuM konekcoM Poccuiickoit @eaepaiuu.

5.6.  Kiment 00s13aH 10CPOYHO MOTACUTh 10 TpeOoBaHuio baHka ocrasinytocs cymmy OCHOBHOTO JI0JIra BMECTE
C MPUYMTAIOIIMMUCS IPOLEHTaMH 32 IOJIb30BaHUE KPEAWTOM, YKa3aHHYI0 B COOTBETCTBYIOIIEM NHUCHMEHHOM
yBEeIOMJICHUH, HAIPaBICHHOM IIOCPEICTBOM MOYTOBON CBSI3M 1O ajpecy, ykazanHomy Knuenrtom B 3asBneHuu, B
cllyyae HEHCIIONHEHHUS MITH HeHa iexaniero ucrnoiHenus: Knuenarom Jlorosopa.

5.7.  Kiment oTBevaer 1mo cBouM 00s3aTeIbCTBaM repe baHkoM BceM CBOMM MMYIIIECTBOM (32 MCKITIOYCHHEM
MMYIIECTBA, HA KOTOPOE B COOTBETCTBHH C 3aKOHOM He MOXKET OBITH 0OpaIleHo B3bICKaHue) B mpeaenax Ooreit
3aJ0JDKCHHOCTH M paCcXo040B, CBA3aHHBIX C €€ IPUHYAUTCIIbHBIM B3bICKAHHUEM.

5.8.  Ilpu Bo3HMKHOBeHHH Yy JleprkaTens KapThl HAJIOroo0JaraeMoro 10xoJa B BUjie 3JKOHOMUH Ha pacxoax Mo
Bo3BpaTy OOmmel 3aJ0/DKEHHOCTH B CBS3M C HEHAMJIEXKAIIUM HCHOJHEHHEM o00s3aTesbeTB 1o JloroBopy oH
MOJJISKUT OOJIOKEHUIO HAJIOTOM Ha JO0XOJbl (DM3MUYECKUX JIMI[ B TIOPSJKE, YCTAHOBJICHHOM JCHCTBYIOIIMM
HaJIOTOBBIM 3aKOoHOJaTenbcTBOM Poccuiickoit @enepannu. baHk 00s13aH MCUMCINTH, yIAEpKaTh M YIUIATUTH B
OI0/DKET CyMMy Hajora Ha JOXOZbl (PM3MYECKUX JIUI, HCUMCIECHHYIO ¢ JoxoAa, noxydenHoro Kimenrom. Ilpu
HEBO3MOXKHOCTH B T€UEHUE HAJIOTOBOTO MEPHO/a yJep)KaTh MCUHCICHHYI0 CyMMY Hanora baHk o0s3aH B CpoOK,
YCTaHOBHeHHBIﬁ I[eﬁCTBYIOHII/IM HaJIOIT'OBBIM 3aKOHOJATCJIBCTBOM, ITMCHbMCHHO COO6IHI/ITB KHI/IeHTy " HAJIOTOBOMY
OpraHy 10 MECTy CBOETO ydeTa 0 HEBO3MOKHOCTH YAEP)KaTh HAJIOT, O CYMMax JI0X0/a, ¢ KOTOPOTro HE yIepKaH
HAJIOT, U CyMM€ Heyaep)kaHHOro Hayora. KimeHT 00s3aH B CPOK, YCTaHOBJIEHHBIH AEHCTBYIOIINM HAJIOTOBBIM
3aKOHOJIATENIbCTBOM, VIUIATUTh HAJIOT HAa OCHOBAaHMM HAIIPABICHHOTO HAJOrOBBIM OPraHOM HaJIOTOBOTO
YBeIOMJICHHS 00 yIIaTe Hajora.

6. MMOPAJOK NH®OPMUPOBAHUSA

6.1. Hudopmuposanune Knmenrta o6 Omepanusix Npou3BOAMTCS IMyTeM mpenocraBieHus bankom Kimenty
Otuera B llompaspenenun mo mecty BexeHus Cuera. JlomomHuTenbHO MHGQOPMHPOBAHHE O COBEPILIEHHBIX
Oneparnusx ocymiecteisieTcst bankom B mopsiake, ykazanHoMm KimeHToMm B 3asBieHUH:

- myTeM HampasieHns OTdera Ha yKa3aHHBIA KIHMeHTOM 31eKTpOHHBIHN aipec;

- nyteM noiydenus: Oruera B cucreme «Coepbank OHmann.

6.2.  Bank ocymectBiser otnpaBky Kinuenty SMS-coobuienus/Push-yBeoMIeHUS 10 KXKJOH COBEPILICHHOM
olepanuy 1o KapTe, KOTopasi MOJKJII0YeHa K Y ciryre YBeJOMIICHHS 110 KapTe.
6.3. KimeHt o0s3yercs mpeanpuHHHMaTh BCE OT HEro 3aBHUCSIIEEe B LEISIX MOIydeHUs uHopMmanuu 00

Onepauusix, HanpaBisgeMoi baHkoM B cooTBeTcTBHH ¢ 1.11.6.1 11 6.2 OOmMX yCIIOBHA, ¥ COTJIAIIAETCS C TEM, YTO
yKa3zaHHass HHPOpMAIHsl B JIOOOM cllydae CUHMTACTCs TONYYEeHHON MM B HauboJiee paHHUI 10 BPEMEHHU CPOK B
3aBHCHUMOCTH OT CII0c00a HH(POPMHUPOBAHHUS:

- ¢ natel nosyuenus Knuenrom Otdera, HO He MO3AHEE 7-TO KaJIEHIApHOTO HsA ¢ 1aThl OTyeTa;
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- ¢ matel moaydenust Kimuenrom SMS-coobmmenust/ Push-ysenominenus banka, HO He mMo3aHee 3-X 4acoB C
MoMeHTa otmpaBku SMS-coobmuenust/ Push-ysemommenus Bankom (mo maHHBIM HH(OPMAIIMOHHOW CHCTEMBI
Banka).

6.4.  Kumenrt moxer oOparuthest B bank mo mecty Bepenust Cuera Juist U3MEHEHHUs crioco0a MpeocTaBIeHUs
Otdera B TEYEHHWE CpOKa ACWCTBUSA KapThl WM HM3MEHHTH CIOCO0 MOCTaBKH depe3 cuctemy «COepOaHK
Omnnaitut®y.

6.5.  bBank He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTueTa WM HECAHKITMOHUPOBAHHBIN JOCTYI K HEMY TIpU
nepeaade no cetd VHTepHET Ha yka3aHHbII KiIMEHTOM 3J€KTpOHHBIA aIpec, a TAKXKE 3a HECBOEBPEMEHHOE
nomydenne Kmmentom Otuera. B cirydae Hemomyuenuss Otdera, HampaBieHHoro mo cetu WMuatepHer, Kiment
nokeH ooparuthes B bank. Eciu KnmeHt yknonsiercst ot nonydenust Otuera, bank cumraet, yto KiueHT Obut
HajzexamuM obpasom npouHdopmuposan 00 Onepanusax no Cuery.

6.6. O6s3anHocTh bamka mo wHopMmupoBanmio Kimenta o coBepmieHHBIX Ormeparusx CYUTACTCS
WCTIOJTHEHHO! TIPH HAINIPABJICHUU YBEIOMIICHUS O COBEPIICHHBIX Orepanusx B cOOTBETCTBUM ¢ 1.6.1 w/wmu 11.6.2
OO0mux ycimoBuii cornacoBanHbIM ¢ KitmenToM criocobom.

6.7. KimmenT Bnpase oOpatutscs B bank misa momydenus Otyera 3a mo00i iepruo1 BpeMeHHd, Ho He Oolree 1eM
3a mocneaaue 12 mecsues.
6.8.  Mudopmuporanue Knuenra o brnokuposke u npuunHax biaokuposku Kaptel npoussogutcs bankom:

- myTeM oTHpaBku SMS-coobuienus umu Push-yBegomenns'®

CBeZEHHsI 0 KOTOPOM panee npenocrasieHsl Kimmenrom banky; n/unu

- npu obpamennn Knuenta B Konrtakraeiii Lientp banka; n/unu

- npu obpamennu Kiuenta B [logpa3nenenue banka; w/unm

- ¢ ucnonbzoBanueM Cucrembl «Coepbank Ormaitn»®,

6.9.  Kimenrt umeer npaBo moaath B baHk muceMeHHoe oOpaienue 1o crnopHoir Onepanyu (MIPETEeH3HI0) B
teuenue 30 kaneHgapHbIX AHEH ¢ gatel OTuera MO0 B TedeHue 60 KaleHAapHBIX THEW C AaThl COBEPIICHUS
Onepanuu. Henonyuenune bankom ot KiueHTa mpeTeH3uH B yKa3aHHBIM CPOK O3HaudaeT corjacue KimeHra c
Onepanusmu.

6.10. bBank He HeceT PUHAHCOBYIO OTBETCTBEHHOCTH 110 Orepariuu ¢ KapToi, ocropeHHoi KinueHntom, B ciryuae
ecnu KieHT He yBegoMmt bank o HecaHKIIMOHMPOBaHHON M Onepaliuy B CpoKH, ycTaHosneHHbIe 11.3.20 O0mux
YCJIOBHI.

6.11. Bank paccmarpuBacT 3asBlieHHE O criopHO# Omneparnuu, a Takke nHGopmupyeT Kinenra o pesynbratax
paccMOTpeHusl 3asBiieHUs 10 TpeOoBanmto Kimenta B Teuenue 30 KaJieHAApHBIX JHEHW CO JHSA TOJYYCHHS
3asBJICHUS, a TAKKE B TeueHue 60 KaleHAapHBIX AHEH CO IHS MOJIy4EHHs 3asBICHUS IPU UCIIOJIB30BAaHUU KapThl
JUIs1 TPAHCTPAaHUYHOTO NIEPEBO/IA ICHEKHBIX CPEJICTB.

6.12. Bo3MelieHue JICHEKHBIX CPEJCTB MO cropHbBIM OnepanusM OCylIecTBiIseTcsi baHkoM 1o pe3yibTraTtam
paccMoTpeHus npereH3un Kinuenra.

7. COBJIOAEHHUE 3AKOHOJIATEJIbCTBA

7.1. B cootrBercTBUM € AEWCTBYIOIIMM 3akoHonaTenbCcTBOM Poccuiickoil denepanuu baHk umeeT mpaso
TpeboBaTh OT KimeHTa mpemocTaBiieHUs JOKYMEHTOB (KOIMH JOKYMEHTOB) IO TPOBEIEHHBIM PAaCUETHBIM
OnepaiusaM B MHOCTPAHHOW BaroTe, WHBIM OnepaiusM ¢ LEelIbl0 OCYIISCTBICHUS KOHTPOJIbHBIX (PYHKIUH, a
KimneHT 006s13yercst mpeaocTaBisaTh HEOOXOANMEIE IOKYMEHTHI TIo TpeboBanuio baHka.

7.2. Bank umeeT npaBo MOJHOCTBIO WM YaCTUYHO MpHOCTaHOBUTH Omnepanuu no CYeTy, a TakKe OTKa3aTh B
coBepmiennn Omeparuii, 3a uckimodeHneMm Omepanuii M0 3aYUCICHHUIO JCHEXKHBIX CPEICTB, B CIydasXx,
YCTAHOBJICHHBIX 3aKOHOJAaTeNbCcTBOM Poccuiickoii ®enepauuu, B TOM 4Mcle, €clid y baHka BO3HHKaIOT
momo3perns, 4ro Omnepanus coBeplIaeTcs B LEISIX Jierann3anud (OTMBIBAHHUS) JOXOJOB, TOJYYEHHBIX
MPECTYIHBIM MyTeM, Wi (PUHAHCUPOBAHMS TEPPOPU3MA.

Ha HOMep MooOmisHOTO TenedoHa KimenTa,

7.3. Knuent o06s3yercs He HCHONB30BaTh KapTy g coBepuieHus Omnepanuid, NTPOTHBOpEYAIINX
JefcTByIOIIEMY 3aKoHOaTenbCTBY Poccuniickoit deneparym.

7.4.  Kiwmentr o0s3yercs He mnpoBoguth no Cuery Omepanuu, CBSI3aHHbIE C NPEANPUHUMATENBCKOM
JeSITENIbHOCTBIO.

7.5.  CrpaxoBaHHE [EHEXHBIX CpEACTB, Haxoaammxcs Ha Cuere, OCYIIECTBISETCS B COOTBETCTBUU C
(denepanbHBIMUA 3aKOHAMHU.

7.6. bank Bmpase:

192 [Tpu HaMMYUK TeXHUUECKOH BO3MOMKHOCTH.
193 [Tpu HAAMYUK TeXHUYECKOH BO3MOMKHOCTH.
194 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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7.6.1. TlomydaTp B ciydasx M MOpSIKE, MPEAYCMOTPEHHBIX JCHCTBYIOIINM 3aKOHOAATENbCTBOM, OT Kimenra
nHpOpMaLUI0, HEOOXOAUMYIO B II€JISIX BBISIBICHHSI JIULI, HA KOTOPBIX PACIPOCTPAHACTCS 3aKOHOJATEIbCTBO
WHOCTPAaHHOTO TOCYAAapCTBa O HAJIOTOOOJOKEHUH WHOCTPAHHBIX CYETOB (Jajee - WHOCTPAHHBIH
HAJIOTOTJIATENbIINK), H UASHTU(OUIHUPYIOUIYIO €r0 B KAYeCTBE MHOCTPAHHOTO HAJIOTOILIATENBIINKA.

7.6.2.  OcyImiecTBIATh iepeiady HHOCTPAHHOMY HaJIOTOBOMY OpTaHy U (MJIH) HHOCTPAHHBIM HAJIOTOBBIM areHTaM,
YIOJIHOMOYEHHBIM HWHOCTPAaHHBIM HaJOIOBBIM OPraHOM Ha yIepKaHWe MHOCTPAaHHBIX HAJIOIOB M COOpPOB
(mamee - WHOCTpaHHBIH HaNOroBelii opraH), LlenrpanpbHomMy Oanky Poccuiickoii ®@enepanuu,
(denepanbHOMY OpraHy HCIIOJHHUTENBHONW BJIACTH, YIIOJIHOMOYEHHOMY HA OCYILECTBICHHE (YHKIMH 10
IIPOTUBOJAEHCTBHIO JIeTalM3aliy (OTMBIBAHMIO) JIOXOJOB, IIONIYYEHHBIX NPECTYIHbIM IIyTeM, U
(DMHAHCUPOBAHUIO TeppOpU3Ma, PeaepalbHOMY OpraHy HCIIOJHUTENbHON BIACTH, YIOJTHOMOYEHHOMY Ha
KOHTPOJIb ¥ HAA30D B 00JIACTH HAIIOTOB ¥ cOOPOB, HHPOpMAINH, TOATBEPKAAOIeH, yTo KineHT sBnsercs
WHOCTPaHHBIM HayloromiarensmukoM. IlepenaBate uadopmammro bank Brpase ToIbKO IpU COOIIOAECHUH
TpeOOBaHUI 3aKOHOJATEIHCTBA M NPU NOIydYeHUH OT KineHTa - WHOCTPaHHOTO HaJOToIUIaTesbIIUKa
coryiacvs Ha nepeaady HHQOpMalii B HHOCTPaHHBIN HAJIOTOBBIN OpraH, KOTOPOE SIBJISICTCS OHOBPEMEHHO
coriacueM Ha Tmepenady Takoi wuH(popmaruun B LleHTpanmpHbii Oank Poccuiickoit ®Depeparmm,
(denepanbHbI OpraH HMCIOJIHUTENBHONW BJIACTH, YHNOJHOMOYEHHBI Ha OCYLIECTBIECHHE (GYHKLIHUHM II0
MPOTUBOACHCTBHIO JIeraqu3auud (OTMBIBAHUIO) JOXOIOB, MOIYYEHHBIX NPECTYNHBIM MyTeM, |
(MHAHCUPOBAHUIO TeppopusMa, (elnepanbHbIi OpraH HCIOJHUTEIbHON BIIACTH, YIIOJHOMOYECHHBIH Ha
KOHTPOJIb M HAQJ30p B OOJIACTH HAIOTOB M COOpOB (manee-coriache Ha mepenady WHGOpMaluu B
WHOCTPAaHHBIN HAJIOTOBBIN OpraH).

7.6.3. Ilpunsts pemenue o0 oTkaze B coBepumieHnn Onepanmii (3a uckimoueHueM Onepanuii, yKa3aHHBIX B
moamyakTe 7.6.4 myHkrta 7.6 HacToammx OOMUX YyCIOBWIA), OCYIIECTBISEMBIX B TMONB3Y WIH TIO
nopyuyenuto Knmenta mo Cuery B ciyuae Hanuuusi y baHka 0OOOCHOBaHHOTO, JTOKYMEHTAJIBHO
MOATBEPKACHHOTO TPEANOoNoKeHus, 4To KIiMeHT fABnsfeTcss WHOCTPAaHHBIM HAJIOTOIUIATENBIIUKOM, U
HernpeacTaBieHus: KmueHToM B TeUeHne MATHAAATH pabouuX THeH co Hs Hanpaeiennst bankom Knmmenty
3arpoca 00 oTHeceHHH KiMeHTa K MHOCTpaHHBIM HaJIOT OILIATEIIbILUKAM:

(a) WHQOPMAIUH, MO3BOJISIONICH OMPOBEPTHYTH NPEAINOJIONKEHAE O TOM, YTO OH OTHOCHTCS K KaTerOpuH

HWHOCTPAHHBIX HAJIOTOIIATCIBIINKOB,
(6) Heo0X0aMMOH HH(POpPMALIUH, HASHTHQHUIUPYIOIIEH ero B Ka4eCTBe MHOCTPAHHOTO HAJIOTOTIIATEIbIINKA;

() cornacust Knrenra (0Tka3a OT NpeAoCTaBICHUS COTJIACHsl) Ha Iepeaady WHPOPMAalul B WHOCTPAHHBIHA
HaJIOTOBBII OpTraH;

7.6.4. Tlpekparuts coBepuienue Onepanuii mo Cuety, Bkiitodas Orepanyy 1o 3a4iCcIeHUIO0 JICHEKHBIX CPEICTB
Ha Cuert, OTKpHIThI KIMeHTy — HHOCTpaHHOMY HaJIOTOIUIATENBINNKY, TP IPUHATHU pelIeHus 00 0TKa3e
B coBepuieHny Onepanuii B COOTBETCTBUH NOAIMYHKTOM 7.6.3 myHkTa 7.6 HacTosmux OOIUX yCIOBHUM 32
WCKJIFOUCHHEM TUIaTeXeH, MpelyCMOTPeHHBIX ab3alaMu BTOPHIM - MATBIM IyHKTa 2 CTaThu 855
I'paxxnanckoro konekca Poccuiickoir ®Denepaiun, MepeBoIOB ICHEKHBIX CPEJCTB HA OAHKOBCKUH cyeT
KnmenTa - MHOCTpaHHOI'O HAJIOTOIUIATEbINKA, OTKPBITHINA B IPYroil KPeIUTHOW OpraHU3alliy, BbIIAYH
JICHEKHBIX CPENICTB cO cuera KimeHTy - HHOCTpaHHOMY HaJIOTOIUIaTeIbIIUKY.

7.6.5. PactoprHyts JloroBOop B OJHOCTOpPOHHEM TOpSJAKE B ciy4ae HempeaocraBieHus KimeHtom -
WHOCTPAaHHBIM HAJIOTOIUIATEBIINKOM B T€UEHHUE MISTHAALATH Pad0UMX AHEH rmocie AHs npuHATHs bankoM
pemeHns o6 oTkase B coepumieHnr Onepaunii nHOpMaLnuU, HEOOXOIUMOH Ul ero WACHTU(PHUKALUHN B
KayecTBE WHOCTPAHHOTO HAJIOTOILIATENbIINKA, W (WJIKM) B cliydae HenpeaocraBieHus KimeHTtom -
WHOCTPaHHBIM HAJIOTOILIATENBIINKOM coryiacs (OTKa3za OT MPEAOCTABICHHUS COTJachs) Ha Iepeaady
nHGOPMAaLMK B MHOCTPAHHBIA HAJIOTOBBIN OpraH.

7.7.  Bank yBemomusier KiteHTa o pelnieHun OTKa3aTh B coBepieHnn Orepaiiuii, OCyIeCTBISIEMbIX B MOJb3Y

wi 1o nopyuenuto Kimenra no JloroBopy, o penieHun pacTopruyTh JJoroBop B 0JTHOCTOPOHHEM TOPSIIIKE, HE

MO3/HEeE JHS, CIEAYIOIIEro 3a JHEM MPHUHATHS pEeLICHHs MO0 OCHOBAHUSAM, M3JIOKEHHbIM B M.1.7.6.3 u 7.6.5

Hacrosmux OOmux ycnoBuii o agpecy Kimmenra/aapecy 35eKTpOHHOM HOYTHI/TIO HOMEPY MOOMIIBHOTO TenneoHa,

KOTOPBIH ykazan Kimenrom B 3asiBiieHu# JInO0 B HTHOM JIOKyMeHTe, opopmienHoM KinenroM B pamkax JforoBopa.

8. UBMEHEHUWE UH®OPMAILIUU, HABJIOJAEHHUE U 3AIIUCH

8.1. Kmuent o6s3yetcs nonate B [logpasaenenne banka mo mecty BeaeHus Cuera MUCEMEHHOE 3asiBIICHHE 00
W3MEHEHUM JAaHHBIX, yKa3aHHBIX B 3asBieHMU (B T.4. Ha moiydeHHe J[OMOMHUTETBHBIX KapT), BKIOYAS
KOHTaKTHYI0 HH(popMaIuio, criocod cBs3u banka ¢ HUM, B TeUEHHE CEMU KaJCHIAPHBIX THEH C TaThl KX U3MEHEHUSI.
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8.2.  BaHk BmpaBe OCYyIIECTBISTH BUICOHAOIIOACHHUE, a TAaKXKe TeJIeOHHYIO 3alHCh B CBOMX IMOMEIICHUAX U Ha
CBOMX YCTPOHMCTBax B IeIX obecrieueHHss OE30MACHOCTH W HajyIekariero oocmyxuBanus Kiuenrta 0e3 ero
JIOTIOJTHUTEIIEHOTO YBeAOMIICHHS. Bueo3anucu u 3amicu TeaeOHHBIX pa3rOBOPOB MOTYT OBITh HCITOJIb30BaHbBI B
KaueCTBE JIOKA3aTEIIbCTB B MPOIECCYAThHBIX ICHCTBHSIX.

9. SMS-BAHK (MOBWJIbHBIW FAHK) U IIPEJJOCTABJIEHUE YCJIYTA YBEJOMJIEHUA 1O
KAPTE

9.1. B pamkxax SMS-6anka (MoOuipHOTO Oanka) Ha MoOwminsHOM ycTpoiictBe KnmeHTy mpemocTaBisercs
BO3MOYKHOCTB!

- nonyuenus or banka MadopmMannoHHBIX cOOOLICHUH;

- oTnpaBku B bank 3ampocos.

9.2.  TIlpenocraBnenue Kimenty mocrymna k SMS-6anky (MoOwnbHOMY OaHKy) B YCiayrd YBEJOMIICHUS IO
KapTe OCYIIECTBIISIETCS B COOTBETCTBHM ¢ JloroBopoM u PyKOBOACTBOM MO HCHONB30BaHHIO MOOMIBHOTO
ycTpoiictBa B paMkax SMS-6anka (MoOumpHOrO OaHKa), pa3MeliaeMbiM Ha caiite baHka, mpu ycloBHH
nonoxkutenbHoi Unentudukanmn u Ayrearuduxanmu Knnenra bankowm.

9.3.  Peructpauusi, OTKIIOUYEHHE, H3MEHEHHUE paHee 3apeTUCTPUPOBAHHOIO HOMEpPa MOOHMIILHOTO TeledoHa Mo
Kapre mns moctyma x SMS-0anky (MoOuinpHOMY OaHKy) M TONydeHHS YCIyrH YBEIOMIICHHUS MO KapTe
OCYILECTBIISIETCS] HA OCHOBaHMHM BoJien3bsBieHus Kinenra cnenyrommmu cnocodamu:

- B Ilogpasznenenun banka 1 perucrtpanuu, OTKIIOUEHHUS, U3MEHEHHS paHee 3aperuCTPUPOBAHHOIO
HOoMepa MoOuwibHOro Tenmedona mo Kapre mis goctyma k  SMS-6anky (MoOwinbHOMy OaHKy) W
MTOIKITIOYESHHSI/ OTKITIOUeHMs Y ciryTr Y BeoMIteHust o kKapTe KimneHT moanuceiBaeT coOCTBEHHOPYYHOU ITOATIHACKHIO
Wi AHAJIOroM cOGCTBEHHOPYYHOM MOAINCH COOTBETCTBYIOIIEE 3asBIcHuE ]

- uepes YceTpoiicTBo camoobciykubanus banka KiIneHT ocylIecTBIsSET PErHCTPaLIo WM OTKIIFoYeHHe %
HOMepa MoOwmimpHOro TenedoHa it goctyrna kK SMS-Oanky (MoOwibHOMY OaHKY) W TONydYeHHS Y CIyTH
YBenomieHus Mo KapTe ¢ UCIoib30BaHueM KapTel v moaTBepxaaet 3Ty onepanuto Beogom [T1MH;

- yepe3 Konrakraeiii Llentp banka Ha ocHoBanum obpamienus KinenTa o tenedoHy MM HHBIM CIIOCOOOM
TIPU YCJIOBMH €T0 MOJIOKUTENbHOM AyTenTudukanun’®’;

- yepe3 Cucremy «Coepbank Omnaita» (Ha Caiite banka) Knuent nocne ycnemnoit Unentndukanuu u
AyTeHTH(HMKALMU B CHCTEME OCYLIECTBIISIET PETUCTPALIUIO HOMepa MoOmIbHOTO Tenedonal®® s noctyna k SMS-
06anky (MoOwibHOMY OaHKY) W MOJKIIOUEHHE YCIYyrd YBEIOMJICHHS IO KapTe W MOATBEPKIAeT OIepaluio
ycTanoBieHHbIM s CucteMbl «CoepOank OHmaitH» cmocodoMm;

- yepe3 MoOunbHOe mnpuinoxeHne banka KnmeHT odopmisier B 3IEKTPOHHOM BHJE 3asBICHHE Ha
PErUCTPALIMIO/M3MEHEHNE/OTKITIOUCHHE PaHee 3aPETUCTPUPOBAHHOI0 HOMEpa MOOMIIBLHOTO Tesie)OHa IS IOCTyIa
K SMS-6anky (MoOunpHOMY 6aHKY) H TOAKITIOUeHHE Y CIyTH Y BEOMIICHUS TI0 KaPTe M TIOATBEPIKAAET ONIEPAIHIO
oopMIIEH s 3asBIIEHUs yCTaHOBIEHHBIM Jutst Cuctembl «Coepbank Onnaitny» criocobom®.

94. Eciu nmns gocrynma k' SMS-0anky (MoOunbHOMy 0OaHky) KimeHT 3aperucTpupoBaj OJHWH HOMED
MOOUIBLHOTO TeiehOHa /IS OJHON MIIM HECKOJIBKUX cBoux KapT, To mpu opopmiienun/monydennn KiueHTom ere
omuoit Kaprel, moctyn k SMS-6anky (Mo6uinsHOMyY 6aHKy) 110 HOBOM Kapre Gyner aBromaruueckn®® roctynen
10 3apETUCTPUPOBAHHOMY paHee HOMEpY MOOMIBHOTO TenedoHa.

9.5.  Kimenr naer cornacue (3apaHee JaHHbBIN akient) banky, u bank mMeeT mpaBo 0e3 JIOTOTHUTEIBHOTO
akuenta Knmenta Ha cnucanue co Cuera Kaptel Kimenta mmatel 3a Yemyry VYBeoomileHHsT IO Kapre,
onpenenennoit Tapudamm.

195 Tl pa6otHukoB IIpeanpusTHii, MepedrcIAOMUX 3apaboOTHYIO MIaTy Ha cueTa GAHKOBCKMX KapT B paMKax Jorosopa ¢ BaHkowm,
peructpanus HoMepa MoOmiabHOTO Tenedona mo Kapre mma moctyma x SMS-6anky (MoOunsHOMY 0aHKY) WM HOIKIIOYEHHE Y CIIYTH
VBeIOMIIEHH S 10 KapTe OCYLIECTBILIFOTCS TAK)Ke HA OCHOBAaHNH 3asBICHUS HAa GaHKOBCKOE 00CITy)KHUBAHHUE.

196 [Mpu HANMUMK TEXHUIECKOH BO3MOKHOCTH.

197 Yepes Konrakrrbiii llentp Banka KiueHT uMeeT BO3MOMKHOCTH 3aperMCTPUPOBATh HOCTYyH K SMS-6anky (MoGwibHOMY GaHKy) U
HOJKITIOYHTH YCIIyry YBeIOMIICHHUS 10 KapTe TOJIBKO Uil HoMepa MOOWIIBHOTO TenedoHa, KOTOPBIH y)xe ObUT paHee 3asiBieH B baHk.

198 Yepes Cucremy «Coepbank Omnnaitn» (Ha Caiite Banka) KimeHT MMeeT BO3MOMKHOCTb 3aperMCTPUpOBaTh JOCTYN K SMS-6GaHky
(Mo6unbsHOMY GaHKY) U ITOJKIIOUHTE Y CIIyry YBeIOMIICHHS 10 KapTe TOJIBKO JUIsl HOMepa MOOMIIBHOTO Teae(oHa, KOTOPBIiT yrKe ObLI paHee
3asiBJIeH B baHk.

199 Cepeuc peanusyercs Mpu HATMYME TEXHAIECKON BO3MOXKHOCTH. B memsix 6e3omacHoctn Kinenta BaHk BIpaBe OTpaHUYHMBATE yCITYTH
yepe3 SMS-0ank (MoOHIbHBI GaHK) Ui HOBOrO HOMepa MOOHIBHOTO TenedoHa, 3apernCTPUPOBaHHOTO KIMEHTOM 4epe3 MoOuibHOe
npuioxkeHre banka. Mudopmarys 06 orpaHHdeHnsX myOnuKkyeTcs: B PyKoBoICTBE 110 HCIOIb30BaHNI0 MOOHIIBHOTO YCTPOHCTBA B paMKax

SMS-6anka (MoOmIbHOTO OaHKA).

200 Be3 odopminenus 3aspnenns KiueHToM.
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9.6. B cmywae ecnu 1St CIMCAaHUS TUTATHI 3 IPEJOCTABICHHE Y CIIyTH Y BeIOMIICHUS 110 KapTe cpeacTB Ha Cuere
KapTel HEegocTaTouHo, baHk uMeeT npaBo MPUOCTAHOBUTH MPEIOCTABICHUE YCIyrd YBeIOMJIEHUS 10 KapTe, C
HampaBJIeHUEM Ha HOMep MoOmIbHOro Tenedona KimeHTa cOOTBETCTBYIOIIETO yBenomyeHUs. Bo3oOHOBIeHHE
MpeoCTaBleHUsT YCIyrn YBEIOMIICHHS IO KapTe OCYIIECTBISETcs Ioche omiarel KineHToMm TmuiaTel 3a
MpeAocTaBiIeHUe Y CIyrd Y BeIOMIIEHUS IO KapTe.

9.7.  Bank mpenoctasnser Kinuenty noctyn k SMS-6anky (MoOwibHOMY 0aHKY) TIPY HATHYHHA TEXHUIECKOM
BO3MOXHOCTH, a TAK)KE COOTBETCTBYIOIIETO COTJIAIICHHUS MEXIY baHKOM 1 0mepaTopoM COTOBOM CBSI3H.

9.8. Jns monp3oBarmns SMS-6ankom (MobwmisHBIM 6aHKoM) ¢ MoOmiipHOTO yeTpoiicTBa KinenTy Heo0xoamumo
HaJIMYHUe MOAKIIOUeHNs] MOOUIFHOTO yCTPOHCTBA K MOOHITEHOM (TTOJBMKHOHN paaroTeneOHHOMN) CBS3H.

9.9.  Bank nyonukyet Ha OdunmansHOM calite baHka akTyanbHBIN TepeyeHb onepanyii 1 3apocoB, JOCTYITHBIX
Kmmenty ¢ MobGunsHOro yctpoiictBa. bank mMeer mpaBo B 71000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO
W3MEHHTH IEPeUeHb ITUX ONEPaLnii/3apocoB.

9.10. Kiment o0s3an nHPOPMUPOBaTh baHK 0O MpeKpaleHnH UCIOIb30BaHUsI HOMEpa MOOMIBHOTO TenedoHa,
KOTOpBI 3apeructpupoBad Kimentom s goctyna k SMS-6anky (MoOunbHOMY OaHKy) W/MIIM TONMyYeHHS
Yenyrun YBemomiieHns To KapTte. baHk He HECeT OTBETCTBEHHOCTH 3a YIepO, BO3HHUKIIUN B pe3yJbTaTe
HECBOEBPEMEHHOT'0 yBeIOMIICHHUS baHka 0 mpekpaleHny HCIoIb30BaHusI HOMEpa MOOMIBHOTO Tene(oHa;

9.11. KumeHT cornamaercsi Ha nepeady 3anpocoB U monyyenrne MH(popMalnoHHBIX COOOIEHUH O KaHaIaM
nepeaayn cooOLIeHUi, 0CO3HaBasA, YTO TaKHe KaHaJbl Iepenauyrd MH(GopManmy HE SBIAIOTCS O€30MacHBIMH, H
COIJIAIIAETCS HECTH BCE PUCKHU, CBSI3aHHBIC C BO3MOKHBIM HapyLICHHEM KOH()MAECHIMAIbHOCTH, BO3HHUKAIOLINE
BCJIEJICTBHE HCIIOJIH30BAHUsI TAKUX KaHAJIOB Nepeadn HHpOpMaIHH.

9.12. Cosepmenue omepauuii uepes SMS-0ank (MoOwnbHBI OaHK), B TOM umcie, chucanue/IlepeBoa
JIeHeXHBIX cpeacTB co Cuero KnmenTa B banke Ha CueTta QU3NYECKUX W OPUAMYECKUX JIHUII OCYIIIECTBISETCS Ha
OCHOBaHMM TNOJy4eHHOTo bankom Pacnopspkenus B Buge SMS-coobmmenuss wim USSD-komanzabl (manee —
CooOmieHre), HampaBICHHBIX C HUCMHONb30BaHMEM MOOWIBHOTO yCTpoiicTBa C HOMepa TenedoHa,
3apETHCTPUPOBAHHOTO TSI ocTyma K SMS-6anky (MobmisHOMY OaHKY).

9.13. Kiment mnoarBepxmaer, 4ro momydeHHoe bankom CooOmenne paccMmarpuBaeTcs baHKOM Kak
pacnopsbkeHue (IopydyeHue) Ha mpoBeaeHue omepanmii mo Cueram/BkinagaM KnueHta n Ha mpenocTaBieHHE
Ipyrux ycuyr banka, moiay4eHHOe HermocpeacTBeHHO oT Kinenra.

9.14. CoobmieHust B 3MeKTpOHHOU ¢dopme, HampasieHHble Kimmentom B bank depe3 SMS-6ank (MoOMIbHBINA
0aHK), UMCIOT IOPUANYECKYIO CHIy JOKYMEHTOB Ha OYMa)KHBIX HOCHTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOM
noanuckio KimenTa, 0 opMIICHHBIX B COOTBETCTBHY C TPEOOBaHUSIMH 3aKOHOIaTeIbCTBa Poccutickoit deneparum,
U MIOPOKAAIOT aHAJIOTHYHBIE JOKyMEHTaM Ha OyMa)KHBIX HOCUTENSIX mpasa M o0si3aHHOcTH Kimenrta u banka mo
HoroBopy. [laHHbIe JOKYMEHTHI B 3JIEKTPOHHOH (hOpME MOTYT CIIYKHTb JOKa3aTeIbCTBOM B CY/E.

9.15. HcrnonHeHnue pacniopsbkeHuii/mopydenuit Knvenra, nepeaannsix depe3 SMS-6ank (MoOWIbHEBIN 0aHK),
ocymectBisiercss bankoM He mo3nHee paboudero JHSA, CIEAYIOIIEro 3a JHEM IIOJYYEHUS TakKoro
pacnopsbKeHUs/TIOpyYeHHS.

9.16. Ilpu mpoBeaenun onepaiuii B SMS-6anke (MoOWIEHOM OaHKe) NCTIOIB3YETCsI MOCKOBCKOE BPEMSI.

9.17. KimeHt 0053aH HCKIIOYHTH BO3MOXKHOCTH HCIOJB30BaHHS TPETHUMH JIMIIAMH MOOWIILHOTO TeledoHa,
WCTONB3YeMOoro is puHATHS oT banka SMS-coo0mmennii n Push-yBenomnenunii, a Takxke oTnpaBKky 3apocoB 110
HOMEpY, 3apeTUCTPUPOBAHHOMY JUIsl JocTyna K SMS-6anky (MoOuinbHOMY OaHKY) W/MIM TOJTY4eHUs YCIyrH
YBegomiieHus 1o KapTe.

9.18. bank He HEceT OTBETCTBEHHOCTH:

- B ciydae yka3aHusi B CooOLIeHHH HEBEPHOTO PEKBU3UTA IJIATEXa W/WIIM CyMMBI IUIaTeka, a TakxKe I10
CIIOpaM ¥ Pa3HOTJIACHsIM, BO3HUKAIOMNM MeX Ty KIIMeHTOM 1 opraHu3anusMi-oTyqaTeNsIMU I1aTexa;

- M0 TPETEH3UsAM JIUI] - BJIaJIeJIbLIEB HOMEPOB MOOMJIBHBIX TeNe(OHOB, 3apErHCTPUPOBaHHBIX KimeHntom
s poctyna Kk SMS-6anky (MobunbHOMY 6aHKY);

- 3a HeocTaBKy SMS-coobrienus Ha MoOmibHOe yerporicTBo KilreHTa, B cilydae eciid 3T0 00yCIOBICHO
MpUYMHAMY, He 3aBUCSIUMU OT banka (SMS-cooOlieHue He OTIPaBIEHO OINEepaTOpPOM MOOWIBHOW CBS3H, Y
Knmnenta orcyTcTByeT MOIKIIOUEHHE K MOOWIBHOM CBsi3M, MoOuibHOe ycTpoiictBo KimeHTa HemocTymHO
JUTATEBHOE BpeMS U T.11.);

- 3a yuiep0 u (akT pasriamieHus 0aHKOBCKOH TaliHbI, BO3HUKIIINE BCICACTBUE 0MycKa KITMEHTOM TpeThux
JIUII K UCTIONIb30BaHUIO MOOMIIBHOTO TenieoHa, HOMEP KOTOpOoro 3apeructpupoBad KimeHnTom amst foctyna k SMS-
06anky (MobOuinbHOMY OaHKY);

- 3a TOCIEJCTBHSI HCIIOJHEHUS PACTIOPSHKEHHs, IepelaHHOro B baHK ¢ HCIONb30BaHHEM HOMeEpa
MobuisHOTO Tenedona Knmenra, 3apeructpupoanHoro Kimuentom s pocryna k SMS-6anky (MoOuinbHOMY
0aHKy), B TOM YHCJI€e, B CIy4ae HCIIOIb30BaHus MOOMIbHOTO TenedoHa KirenTta HeymoJHOMOYEHHBIM JIMLOM;
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- 3a yiiepO, BO3HHUKIIHK BCICACTBHE yTpaThl WM nepemaun KiueHToM MOOHIBHOrO yCTpOHCTBa
HEYNOJIHOMOYEHHBIM JIUIIAM;

- B CJIy4ae HEBO3MOXXHOCTH MPEAOCTABIICHUS YCIIyT Yepe3 SMS-0ank (MoOmbHBIN 0aHK) TI0 HE3aBUCSIIIAM
or banka oOcTosiTenbcTBaM, B TOM YHCIIE TI0 IPUYMHE HE TpeAocTaBieHus] baHKky CTOPOHHUMH OpraHU3alUsIMA
HEOOXOIMMBIX CEPBHCOB.

9.19. bBask umMeer HpaBo:

- OCYIIECTBIIATH KOHTPOJIb cMeHBI SIM-KapThl 0 HOMepY TenedoHa, 3aperucTpupoBaHHOMY KiineHToM st
noctyma Kk SMS-6anky (MoOwmnsHOMY 0aHKY), W, B Cilydae BBISBICHHS TakuxX (PaKTOB, MPHUOCTAHABINBATH
mpenocTaBieHne ycruyr depe3 SMS-6ank (MobunbsHbIi 6aHK) 10 noaTreepxkaeHust Kimmentom cmensr SIM-kapTsr;
- npoBepsATh (hakT BrageHus Kimenrom HoMepoM TenedoHa, 3apernCTPUPOBAHHBIM I AOCTyna K SMS-
0anky (MoOunpHOMY OaHKy). B ciydae BBISBIEHHS NMPUHAAJIEKHOCTH HOMepa TenedoHa TPeTheMy JIHIY WM
HMHOT'O OTUYXeHHs HoMepa Tenedona bank nmeet npaso oTkazats KineHTty B perucrpanuu Homepa TenedoHa 1
noctyna k SMS-6anky (MoounsHOMY OaHKY)/mpeKpaTuTh goctyn Kk SMS-6anky (MoouinsHOMY OaHKY) TS 3TOTO
HOMepa TenedoHa;

- BBOAWTH B SMS-0Oanke (MoOmimsHOM OaHKe) OTpaHWYECHHS HA COBEPIIEHUE ONEepaIuii U Apyrue Mepsl U
MOJUTUKY O€30MacHOCTH, HAIPaBICHHBIC HA COKpAIleHHEe BO3MOXKHBIX HoTeph KimeHta OT HempaBOMEpHBIX
JIEUCTBUM TPETHUX JIMLI;

- MpeKpaTuTh nocTyn kK SMS-0anky (MoOmimsHOMY OaHKy) B ciiydae HapymeHuss KimeHToM cBOMX
00513aTeNBCTB MO HacToseMy Jlorosopy;

- MPUOCTAHOBUTHh WIIM TMPEKpaTuTh A0cTyn K SMS-06anky (MoOunbHOMY 0aHKy) B ciydae BBISBICHHS
Bankom B gestenbHocTH KimeHTa TpU3HAKOB COMHHUTENBHBIX OMepaluid W CHOCNOK, a TaKkKe MpH
HenpenocTaBieHun KineHTom nonoiaHuTensHON nHbopManun (10KyMeHTOB) baHKy, B TOM 4Hciie NOSCHSIOMICH
SKOHOMHUYECKUH CMBICI IPOBOAUMBIX 0 CUeTy omnepariuii (CenoK).

9.20. IIpm mpoBemenun omepauuii mo cyeram Kapr npumensitotcss Tapudpl, AEHCTBYIOIIME Ha MOMEHT
00paboTku oneparuii barkowm.

9.21. Kiment gaer cornacue (3apaHee maHHBIN akment) banky, n bank nMeer mpaBo 0e3 AOMOTHUTEIHFHOTO
akienrta Kimenrta na cimcanue co Cuera KapThl miatel 3a mpoBeicHUe oniepanuii, onpeneneHHoi Tapudamu.
9.22. KimeHT cornamaercs ¢ TeM, 4yTO baHK BIpaBe COXpaHATh PEKBHU3WUTHI MEPEBOJA, OCYHICCTBICHHOIO
Kmuentom ¢ ucnonp3oBannem SMS-Oanka (MoOunmsHOro OaHkKa), B KadyecTBe MIa0NOHA IJIs TPOBEACHUS B
nocienytomeM Kinnentom onepanuii ¢ ucnonb3oBanneM SMS-6anka (MoOuinbHOTo 6aHKa).

9.23. Omnara Kimenrom komuccun 3a nepegaay SMS-cooOuieHunii, B3uMaeMoii ornepatopoM MOOUIIBHOM CBSI3H,
a TaKke KOMHCCHUH 32 yCIyry oOMeHa JaHHBIMH 4epes3 ceTh VIHTepHeT, BKirouas HanpasieHue Push-yBenomienuii,
He siBIIsieTcs npeaMeToM Jlorosopa.

9.24. Jloctyn k SMS-6anky (MoOunbHOMY OaHKy) w/mnm Ycinyra YBemomileHus 1o kapte mo Kapre,
BBINTYILICHHOM B paMKax HacTosero JloroBopa, mperocTaBisercs 10:

- OTKIIIOUeHUs goctyna Kk SMS-6anky (MobOunbHOMY 0aHKy) W/uiau Yciayrn YBEZOMIIEHHS 10 KapTe I0
nHunuatuee Jlepxkarens Kaprer,

- 3akpeiTus Cueta Kaprsr;

- OKOHYaHUs cpoka jeiictust KapTsr;

- npekpamieHus Yciayru YBegomienus no kapre mo Kapre, co Cueta KOTOpoil OCyIIecTBIsIeTCS CIICaHNe
miatel 3a Yenyry Yeenomiienus 1o kapre?;

- npekpaierre gocryna Kk SMS-6anky (MoOunsHOMY 0aHKy) W/uiu Yceiayrd YBEJOMIJICHHUS 10 KapTe I10
nHHnuaTuee banka.

9.25. SMS-6ank (MoOubHBIH 0aHK) MOXKET UCIIOJIL30BATHCS IS TONYYeHus cornacus (mopydenus) Knuenra
Ha Tepenavy JAaHHBIX 0 HoMepe aeicTBytomero Cuera kaptel Knuenra npeanpusatio (opranuzanun)/ yaeOHOMY
3aBEJICHUIO B LIEJISIX 3aUMCIICHUS Ha HEro 3apaboTHOM IuiaThl, cTuneHaui u T.1. CoobuieHne 11 NOATBEPKICHUS,
Hanpasisiemoe Kiuenty bankom, cofepxut 1udpoBoii Ko U MpeioskeHHe JaTh COOTBETCTBYIOIIEE COTTIAcHe
(mopyuenwne), a Takke Cpok jevctBus nmudpoBoro kona. Ludposoii kox, Hanpaisembiii Kimuentom B sms-
cooOmenun B oTBeT Ha CooOlieHWe Ui MOATBEPXKICHUS B TeueHHE ycTaHOBIeHHoro B CooOlieHuH uis
MOJITBEPKICHHS CPOKa, IPpU3HAaeTCss AHAJIOroM cOOCTBEHHOPYYHOM nonuck KitmeHTa, KOTOphIM MO [ITHCHIBACTCSI
cornacue (Opy4YeHHe) Ha nepeaady npeAnpuaThio (opranu3aiun)/ yaeOHOMY 3aBEICHUIO JaHHbBIX, YKAa3aHHBIX B
Coo0luieHnn U NOATBEPXKACHUSI.

201 Nna KapTel, moaxmroueHHol k Yemyre YBeJoMIeHHs 1O KapTe, CO cueTa KOTOPOi He OCYIIEeCTBISETCS CIHCAHHE TLIATHI 32 Y CIyry
YBenomieHus 1o Kapre.
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10. HPENOCTABJIEHHUE YCJIYI' C UCIIOJIb3OBAHMEM CUCTEMbI «CBEPBAHK OHJIAWH» 1
INPOBEJEHUE OIIEPAIIMU B CETU UHTEPHET

10.1. Basmk mnpenocraBiser KiweHTy ycnyrd, BO3MOXXHOCTh coBepmieHuss Onepanuii u JelcTBHH ¢
HCITONTb30BaHHEM cUCTeMBI «COoepOank OHIIalH» MPY HATHMYUHA TEXHIICCKOW BO3MOMXKHOCTH.

10.2. Cucrema «Coepbank OHnaiin» obecneunBact:

- BO3MOXKHOCTb COBepILIcHH KiueHToM Oneparuii mo CueTam KapT, a Takke okazaHus KIMeHTy HHBIX yCIIyT
(manee — yciyrn);

- JOCTYN K nH(popManuu o cBonx CueTrax KapT U APYTHX MPHOOPETEHHBIX OAHKOBCKHUX YCIYyTax;

- BO3MOKHOCTb COBEpLICHHUS JIeiicTBUil o mony4yeHuto oT banka, popmupoBanuio, HampasieHuto B bank
3JIEKTPOHHBIX JOKYMEHTOB (B TOM YHCJI€ IS LEIeH 3aKI04YeHus 10roBopoB Mexkay Kinentom u bankom), a Takxe
IO TIOATIMCAHHUIO 3JIEKTPOHHBIX TOKYMEHTOB aHAJIOTOM COOCTBEHHOPY4HOM noanucu Kinenra (ganee — neiictus);
- JOCTYI K COXPaHEHHBIM KOMHSM JIEKTPOHHBIX JJOKYMEHTOB;

- BO3MOYKHOCTh OOMEHA TEKCTOBBIMH COOOMEeHUAMH, (hoTorpadusMu, TpadUdecCKUMH H300paKCHHISIMH,
vHOW wWH(pOpManueil B pexXHMe pealbHOr0 BpeMeHH MexAy Kimentamu, wucmonb3yommmi MobuisHoe
npuoxenue banka, a Take Mexay Kiuentom u bankom (nanee — cepsuc Jlnanoru®®?).

10.3. bank nyOmukyet akryanbHbli [lepedens ycnyr, npenocrasisieMbix Kinuenty depes cucremy «Coepbank
Omnnaiiny, Ha opuIManbsHOM caiite banka?®®, Bank ¥MeeT npaBo B OJHOCTOPOHHEM IMOPAAKE H3MEHSATH IIEPEYEHb
yCIIyT, Oka3biBaeMbIX KieHty yepes cuctemy «Coepbank OHaliny.

10.4. TIIpenocrapnenue KiueHTy yciyr ¢ ucmonb3oBanueM cucteMbl «CoepOank OHIIAiH» OCYIIECTBIACTCS B
COOTBETCTBHH C JJorOBOpOM, a TakKe B COOTBETCTBHH C PykoBOICTBOM 110 Hcmonb30BaHuio «Coepbank OHmain,
pa3MerniaeMbIM Ha opuIraIbHOM caiite baHka.

10.5. Tlomkmouenne Knmenra k cucreme «COepOank OHiaiiH» OCYMIECTBISCTCS MPU YCIOBUU HAINYHSA Y
KimenTa neiicTBytomei KapTsl, 3aperucTpUpOBaHHON 1y foctyna K SMS-6anky (MooOmisHOMY OaHKY).

10.6. Hocryn KimmenTa k yemyram Cuctemsl «CoepOank OHTaiH» OCYIIECTBISIETCS PH YCIIOBUH €T0 yCTICITHON
Wnentudukamyu u Ayrentudukanun Ha ocHoBanuu Jloruna (Mnentudukaropa nons3oBarens) u [locTosHHOTO
napons®®, koropsie KIIMEHT MOKET MOTYIUTh OTHUM U3 CIIEIYIOMIMX CIIOCOOO0B:

- MOJIy4UTh depe3 YCTPOHCTBO C€aMOOOCITYKMBAHHS C HCIOJIb30BAHHEM CBOECH OCHOBHOW KapThIZ®,
Omneparust monyuenus Jloruna (Mnentudukaropa mosp3osareisi) u [ToctosauOro nmaposst noarsepxaaercs [TAH;
- CaMOCTOSITETIbHO ONPEACINTh Yepe3 yNAICHHYIO perucTpaluio Ha caiite baHka Ha cTpaHuie BXoja B
Cucremy «COepbank OmaiiH» ¢ HCIOJNB30BAHUEM CBOEH OCHOBHOM KapTh’®. Omnepauus cosganus Jloruna
(Mnentudukaropa mojp3oBaresns) u [I0CTOSHHOrO maposis moATrBepxaaetcst OQHOPa30BbIM MAPOJIEM, KOTOPBIi
HarmpaBisieTcst Ha HoMep Tenedona KimeHra, 3aperucTpupoBaHHblid st goctyna kK SMS-6anky (MoOuisHOMY
0aHKY).

10.7. Omnepanuu B Cucreme «Coepbank Onmnaita» KimeHT moarBepkmaer:

- OnHOPa30BBIM TApOJieM, KOTOPbIH BBoguTCS mpu coBepineHuu Omnepamuu B Cucreme «CoOepOaHk
Ownuaitny, mud0o

- IyTeM HAXaTHs TIPH COBEPLIEHUH onepanun kHonku «[loarBepskaaro»®®’, mn6o

- IlyTeM BBOJIA MJIM NPOU3HeceHHs1 KIMEHTOM KOMaHIbl TIOATBEPKAEHUA Ipu coBepuieHun Onepaiyy B
MobGunsHOM npunoxennu banka.

OnHopazoBble mapoau KIMeHT MOXKeT MOTyYUTh:

- B SMS-coo0uieHun, OTIpaBIeHHOM Ha HOMEP MOOMIBHOTO Tesie()OHa, 3apETUCTPUPOBAHHBIN IS TOCTYIa
K SMS-6anky (MoOunbsHOMY 6aHKy) 1o KapTe (Ipu BbIOOpE JaHHOTO criocoba nomydeHus OQHOPa30BOro HapoJIs
B Cucreme «CoepOank Onnaitn»);

202 CepBHc TIPeIOCTABIAETCS MPU HATMYHU TEXHHYECKOH BO3MOKHOCTH.

208 B npenenax TeppUTOPHE OOCTYXMBaHUs OTAEIbHBIX TEPPUTOPHANLHBIX GAHKOB MEpeueHb ONepaluii, coBepiaeMbIx depe3 Cucremy
«Co6epbank OHnaiin» MOXeT ObITh OrPaHUYCH 110 TEXHUYECKUM MpruunHaM. MH(popManuio o npeaocTapiseMbIX YCIyraX MOKHO IOJY4UTh
B ¢mmane banka mo mecrty 3akmoueHus Jorosopa.

204 TIpn HAMMYMK TEXHUYECKOH BO3MOXHOCTH Bank peanusyer mis Kimenta Bo3MoxHOCTh cMeHbl 3HaueHuil Jlornna (Mnentudukaropa
nosb30BaTess)/[I0CTOSIHHOTO MapoJIs.

205 [Tpu HAJTMYUU TEXHUIECKOH BO3MOYKHOCTH.

206 [Tpu HAJTMYUU TEXHUYIECKON BO3MOYKHOCTH.

207 Knomnka peausyeTcs CpeCTBaMK MPOrpaMMHOT0 obecriedenus. BaHk BIpaBe M3MEHATh IU3aifH 1 HAMMEHOBAHHE JAHHON KHOTKH.

208 Texket, koTOpbIi KiMeHT camMOCTOSITENbHO BBOAUT B MoOOWIRHOM mpuioxeHun baHka, nub0 rojgocoBas komaHia. TeKCT KOMaHIbI
MOTBEPKACHUS orpeensercss baHkoM u TOBOIUTCS IO CBEICHUS KIreHTOB Ha OdununansHoM caiite banka. baHk BripaBe H3MEHSATH COCTaB
KOMaH/]I.
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- B Push-ysenomennn®® (npu BeIGOpEe manHOrO croco6a momydenus Omnopasosoro mapons B CucTeMme
«Coepbank OHITalH»).

10.8. Amnamorom coGCTBeHHOPYUHOM moamucy KireHTa, UCTONb3yeMbIM JUTs 1Ieel MOAMUCaHus SIEKTPOHHBIX
nokyMeHToB B Cucreme «Coepbank OHnaiiH, SBISCTCS MOCTOSHHBIA M OJHOPA30BbIi Mapoii/ HaXKaTHE KHOTIKH
«[lonTBepknaroy. DNEKTPOHHBIC TOKYMEHTHI, B TOM YHUCIIE JJOTOBOPHI M 3asBICHUS, MOIITMCAHHBIC U MEPEIaHHbIC
C UCTIONIb30BAHNEM TIOCTOSTHHOTO ¥I/HITH OJJHOPA30BOT0 apoJIsl, mpu3HatoTcest bankoM n KiirmeHToM paBHO3ZHAYHBIMU
JOKYMEHTaM Ha OyMa)XHOM HOCHTENE, NOANMCAHHBIM COOCTBEHHOPYYHOH MOAMKMCHI0, U MOTYT CIYXHTh
JI0Ka3aTeNIbCTBOM B CYJIE.

[Ipu pasmemennn B cucteme «COepOank OHIaiH» 3IEKTPOHHOTO JOKYMEHTa WM CCHUIKM Ha JJIEKTPOHHBIN

JIOKYMEHT, KOTOPBIA COACPKUT YCIOBUS JOTOBOPA, TAaKOW ITOKYMEHT MpU3HAETCS HaNpaBlIeHHBIM baHkoM
Kiuenty. Cornacue kimeHTa 3aKIIOUHATH MPEAaraeMblid IOTOBOP MOXKET OBITH JTAHO ITyTeM HETOCPEICTBEHHOTO
HaIPaBJIEHUS TTOCTOSTHHOTO W/HJTH OJTHOPA30BOTO MAPOJIs, JIN0O B OPME 3JICKTPOHHOTO JOKYMEHTA, MTOAMMCAHHOTO
aHAJIOTOM COOCTBEHHOPY4HOM noanucu. [lopsaok ¢pyHKIMoHUpOBaHMs cucTeMbl «CoepOank OHIalHy MO3BOJISIET
JIOCTOBEPHO YCTaHOBHTH, YTO (DOPMHpYEMBIE W TIepeJaBaeMble BHYTPH CHCTEMBI JJIEKTPOHHBIE TOKYMEHTHI
HCXOIAT OT CTOPOH 1o JoroBopy.

bank ¢uxcupyer pe3ynbTaT NpPOBEPKM aHajora COOCTBEHHOPYYHOW IMOANUCH, BBeneHHOro KimeHToM mnpu
COBEpILECHNUU ACUCTBHIA uepe3 cucteMy «Coepbank Omnaiin», u no 3ampocy KimeHta ¢opMupyer TOKyMEHT ¢
yKa3aHHEM Ha pe3yJbTaT IPOBEPKHU aHaJIora cOOCTBEHHOPYYHOM MOJIMHUCH Ha OYMa)KHOM HOCHTEIIE.

Bank oOecrmeunBaeT HEW3MEHHOCTh MOJNHCAHHOTO AaHAIOTOM COOCTBEHHOpyYHOW mognucu KimeHTa
ANIEKTPOHHOTO JIOKYMEHTa M BO3MOKHOCTH IOITBEpXKAeHHs (akra moanucanus KIMeHTOM KOHKpPETHOTO
OOKYMCHTA, OCYIICCTBIACT XPaHCHHUC OJICKTPOHHBIX JOKYMCHTOB, O(i)OpMJ'ICHHLIX Kanenrom gepe3 CUCTEMY
«Coepbank OnnaiiH», U TpenocTaBlIeHne NTOKyMeHTOB KimeHTy mo ero 3ampocy depe3 cucrteMy «COepOaHK
Ownnaitn» 1160 Ha OyMa>kHOM HOCHUTEJE.

JlokyMeHTanmsHBIM ~ TIOATBEpXKACHHEM ¢akTa okazaHus Komenty ycmyru, coBepmeHus —Kimentom
Onepaiuu/nelcTBUs ABJISACTCS MPOTOKON TmpoBeacHus Oneparuil/nelicTBUs B aBTOMATHU3UPOBAHHOW CUCTEME
banka, monTBepxmaromuii  KOppeKTHYH HAeHTH(UKanuio W ayreHTHuKanmuio Kimenta (B ToMm dmcre,
ucronp3oBaHne KimeHToM aHamora COOCTBEHHOPYYHOH TIIOANKCH) W OKa3aHWE YCIyTH, COBEpIICHHE
Onepanuu/neicTBrs B TAKOW CUCTEME.

[To dakry 3akioyeHus T0roBopa B eKTpoHHOH (hopme bank Hanpaiser KiveHTy Ha Bce HOMepa MOOMIIBHBIX
TeJe(OHOB, 3aPErMCTPUPOBAHHBIX i AocTyna kK SMS-0anky (MoOuinsHOMy Oanky), SMS-cooOmieHue o
3aKITIOYEHUH JIOTOBOPA, KOTOPOE SIBJISIETCS MOJITBEPIKICHUEM 3aKIIOYCHNUS 10T0Bopa baHkom.

10.9. KuueHt HeceT PUHAHCOBBIE PUCKU M PUCKH HapyLIeHUs! KOHQUACHIUAILHOCTH, CBSI3aHHBIE C BO3MOXKHON
KOMIIpOMeTauue nHpopMauu npu e€ nepepade depe3 ceThb MHTepHET Npu MONyYEeHHH YCIIYT HOCPEACTBOM
cucrembl «Coepbank OHIaH.

10.10. KiueHT caMOCTOSTEIBHO U 3a CBOM CUET 00€CIIeYMBACT MOKIOYCHNE CBOUX BBIYUCIUTEIBHBIX CPEJICTB K
cetu MHTEpHET, NOCTYM K ceTH MIHTEpHET, a Takke 00ecrednBaeT 3aIluTy COOCTBEHHBIX BEIUNCIINTEIBHBIX CPEACTB
OT HECaHKLHMOHHPOBAaHHOT'O JOCTYNa U BPEJIOHOCHOTO MPOTPaMMHOTO obecrieueHus. B ciyudae ucnosp3oBaHus
cucrembl «Coepbank OHaiiH» Ha He MpruHaIexKamx KineHTy BRIYUCINTENBHBIX cpeicTBaxX, KiimeHT HeceT Bce
PHCKH, CBSI3aHHBIE C BO3MOXXKHBIM HapylIeHHEM KOH()UACHIMAIBLHOCTH M LENOCTHOCTH MH(OpMalMu, a Takxe
BO3MOYXHBIMH HETIPAaBOMEPHBIMH JEHCTBUSIMH WHBIX JIMLI.

10.11. TIpu npoBenennn Onepanuii B cuctreme «Coepbank OHIalH HCIIONB3YeTCs MOCKOBCKOE BPEMSL.

10.12. Ycnyru B cuctembl «Coepbank OHJaiiH» MPe0CTaBISIIOTCS B COOTBETCTBHH ¢ Tapudamu.

10.13. /s ornpasku Kimmenrom OiHOpa30BbIX Hapodieid v moaTeepkaeHuii 00 Onepanusx B cucreMe «CoepbaHk
Omnnaitn» wucmonbp3dyercss HoMep MoOwibHOro Tenedona Kiwmenra, 3apeructpupoBaHHblii B SMS-Oanke
(MobunsHOoM Oanke). OtnpaBka bamkom Kmmenty SMS-cooOmmenuii, coxepxkammux OmHOpa30BBIE MApOH,
ocymecTBisiercs B paMmkax SMS-6anka (MobuibHOro 6anka).

209 Tpu HANMYMK TEXHUIECKOH BO3MOKHOCTH.
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10.14. bank undopmupyer Kinuenra o Mmepax 0e3omacHOCTH, puckax KiineHTa 1 BO3MOXKHBIX MOCICACTBUSIX JIJIS

Kiuenra B ciiyyae HeCOOIOACHMS MEp HHPOPMAIIMOHHOHN 0€3011aCHOCTH, peKOMEH10BaHHbIX bankoM B [lamsaTke

no Oe3omacHoctu. MHpOpMupoBaHue ocymiecTBiseTcsl Takke Ha ouuuanbHOM caiite banka w/mnu B ero

nofpasfeNeHusaX W/WIM TyTeM oTnpaBku SMS — cooOmeHuid Ha HOMEp MOOWIBHOTO —TenedoHa,

3aperuCTPUPOBAHHBIN s jocTyna K SMS-6anky (MoOuibHOMY OaHKY).

10.15. Bank obszyercs:

10.15.1.IlpyauMaTh K WCIOJHEHUIO TOCTymuBIIME OT KJIMEHTa 3JIEKTPOHHBIC JOKYMEHTHI, O(QOpMIICHHBIE B
COOTBETCTBHH C JACWCTBYIOIIMM 3aKOHOAAaTreldhcTBOM Poccuiickoit ®eneparnuu, TpeOOBaHUAMU
HOPMAaTHUBHBIX JOKyMeHTOB banka Poccuu, JloroBopa, moarBepxacHHble KIMEHTOM yCTaHOBIIEHHBIM
cnoco0oM. baHK HCTIOTHSACT MPUHSTHIE IICKTPOHHBIC IOKYMEHTHI He TI03jHEee paboyero AHA, CIeTYIOLIeTO
3a IHEM HX moity4deHus ot Knuenra.

10.15.2.He pasriamaTh 4 He nepeaaBaTh TpEeThUM jniaM nHpopMarmio o Kiuenre u ero Omnepaiusax B CHCTEME
«Co6epbank OHnaiiHy», 32 UCKIIOUYCHHEM CIy4aeB, IPELyCMOTPEHHBIX ICHCTBYIOINM 3aKOHOAATEIECTBOM
Poccuiickoit @enepaunn u JJoroBopom.

10.15.3.00ecmeunth coxpaHHOCTh HHpopMmaiu 00 Omnepanusax Knwenra B cucreme «COepOank OHIaH» B
TEUEHUE CPOKA, YCTAHOBJICHHOT' O ICHCTBYIOIIKM 3aKOHOAATeNbCTBOM Pocculickoit @enepanuu.

10.15.4.B cny4yae HEBO3MOXHOCTH MPEIOCTABICHHS YCIYT cucTeMbl «CoepOoank OHNaH» MO TEeXHUYECKUM HIIH
WHBIM TPUYUHAM pa3MEeCTHTh Ha oduiuanbHOM caiite banka mimu B cucreme «CoOepOank OnmaitH»
COOTBETCTBYIOIIYIO HH(OPMALIUIO.

10.15.5.ITprocTaHOBUTH MM MIPEKPATUTh HCIIoNIb30BaHue CucteMbl «CoepOank OHIaiH» B CIEAYIONIEM MOPSIKE
1 Ha CJIEAYIOIINX YCIOBUIX:

10.15.5.1. mo wanmmaruBe Knuenra mpu obpamennu Kinuenra B Konraktaeiii Llentp banka. B qanaOoM ciydae

Bank unpopmupyer KimeHTa O MpHOCTAaHOBICHWHM WU HpEKpalleHWH HUcmoyib3oBanusi Cucrembl «COepOaHK

Omnnaita» mocpenacTBoM yBeromiieHus: KimeHTa HemocpelIcTBeHHO TpH ero obOpamienun B KontaktHeiii LlenTp

banka, mpu 3ToM o0s3atenscTBO banka no nHpopmupoBanuio KiveHTa o mpHOCTaHOBICHUN WM IPEKPAIICHUH

ucrons3oBaHus Cucrempl «CoOepOank OwnmaiiH» myTeM HampaBieHus KineHTy yBeZOMJICHHS CUHUTAeTCs

HCIIOJIHCHHBIM, a YBCIOMJICHHUC CUHHUTACTCA IIOJIYYCHHBIM KnnentoMm ¢ MOMeEHTa TOJIOCOBOTO MOATBCPKACHUA

pabotHuKoM baHka nMproCTaHOBIICHHUS WITH MTPpEeKpalleHus ucnonb3oBanus Cucremsl «Coepbank OHnaitny;

10.15.5.2. mo wannmatuBe banka B ciydasx, ycraHoBieHHbIX [loroBopom. bank madopmupyer Kimenra o

MPUOCTAHOBJICHWH WM TIpEeKpalleHuu ucnonb3oBaHus Cucrembl «COepbank OwiaiiH» B JIeHb TaKOro

MPUOCTAHOBJICHHS WJIHM MTPEKPAICHUS, OJJHUM M3 CIICAYIOIIUX CIIOCO0OB IO BEIOOPY banka, myTem:

- otmpaBku SMS-coo0mieHnss Ha HOMep MoOmiIbHOrO TenedoHa KimeHTa, 3aperucTpupoBaHHBINA IS

noctyna k SMS-6anky (MoOuisHOMY 0aHKY), MK

- otnpaBkun SMS-cooOrieHus Ha WHOW HoMmep MoOwibHOro Tenedona KimeHta, cBeAeHHS O KOTOPOM

Knuent nepenan bauky, nnu

- otoOpaxeHnus nH(popmaoHHoro cooduenus B Cucreme «Coepbank OHnaitn», nuinn

- 0TOOpakeHUs HHPOPMAITMOHHOTO COOOIIEHHUS B Y CTPOHCTBE CaMOOOCITy)KUBAHUS.

IIpu stom obs3arenscTBo banka mo uHPopMupoBanuio KimeHTa O NPHOCTAHOBICHWW WM TPEKpaleHUH

ucnons3oBanusg Cucrembl «COepbank OnmailH» myTeM HampasieHus KIHMEeHTy yBEJOMIIEHHSI CUUTAETCS
WCTIOJIHEHHBIM, a YBEJOMIICHHE CUHMTAcTCsl ToMydeHHbIM Kimentom ¢ MoMeHTa HampasieHus bankom Knuenty
cooTBeTcTBYyIOIEero SMS-coobmenuss mbo ortobpakenus KiMeHTY COOTBETCTBYROIIETO WHGOPMAIIOHHOTO
cooOmenus B Cucreme «Coepbank Ounaitn»/ Y cTpolcTBe caMO0OCTyKUBaHUS.

10.16. OcoGeHHOCTH MpenocTaBIeHNs cepBUCOB B MoOMIbHOM NpuiioxxeHnH banka:

10.16.1. KnueHT HACTOSIIUM YBEIOMIJICH M COTJIAIIAETCS C TEM, UTO:

- obecrieyeHre OE30MACHOCTH JAHHBIX, XPAHAIIMXCSI Ha COOCTBEHHBIX MOOMIIBHBIX YCTPOMCTBAX, a TakKe

JUYHON KOH(UAESHINAIBHON HHPOpMaK 00ecTieYMBaeTCsl HEMOCpeACTBEHHO KinmenToMm;

- uHpopmanus, pasMemieHHas KimeHtom B pamkax cepBuca [luajorw, HCHONB3yeTcs B LENAX

MPEIOCTABIICHHSI CEpPBUCA U XpaHUTCS Ha pecypcax baHka;

- uHpopmManus, nepenaBaemasi Kimenrom B pamkax cepuca [[uanmoru, cOOTBETCTBYET TpeOOBaHUIM

3aKoHonaTenbcTBa Poccuiickoit denepannu.

10.16.2.baHk HE KOHTPOIMPYET HHPOPMALIHIO, Pa3MEIaeMyo, IiepelaBacMyt0, UCIIOIb3yEMYIO B CEpBUCE
Huanoru;

10.16.3.aa51 ynyumenus padbotsl MoOMIIbHOTO MPUIIOKEeHUs baHka B aBTOMaTn4eckoM pexxume baHky MOOMIIBHBIM
npuioxenueM banka aHoHuMHO (0e3 naentudukannu Kinnenra) nepenaercs cienyronas HHQOpMaIUS:
Trn OnepannoHHOHN cucteMbl MoOuipHOTO yeTpoiictBa KinenTa, Bepens u uneHTiuduKaTop MoOHIbHOTO
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npuiokeHus: baHka, a Takke MHbIE METPUKH Ul LieJeil MOJydyeHHs CTAaTUCTHKU IO HCIIOJIb30BAHUIO
(dhyaxnmii MoOMIIEHOTO TIPHITOKCHHS banka;

10.16.4.npu ocymecTBieHnn KimeHTOM mepeBOfOB NEHEKHBIX CPEICTB C HCIIONb30BaHUEM cepBHca [luanorw,
JICHE)KHBIE CPEJCTBA MEPEUHCIISIIOTCS Ha OJJHY U3 KapT MOJydaTels, 3aperuCTPUPOBAHHOM s TOCTyMa K
SMS-6anky (MobOunsHOMY 6aHKY). [Tpy Hanu4K y moydaTens mepeBoia HECKOIbKUX KapT, CUeT KapThl
MOJTyJaTesis AJIs 3a4UCIICHHS CPEACTB BhIOMpaeTcst 1o ycMoTpeHuto banka.

10.17. bank uMeeT npaso:

10.17.1.IMTpexpatuth npenocraBienue ycuyr B cucteMe «Coepbank Onnaitn» B ciydae HapyiieHus KiueHTom
cBOUX 00s13aTenbCTB 1o JloroBopy.

10.17.2.1TpnocTaHOBUTD MK OTPAHUYHUTE IPEAOCTaBIICHUE YCIyT B cucTeme «CoepOank OHnaiin» NpH BBISBICHUT
(akTOB W TPU3HAKOB HApYyIIEHHsS WHPOPMAIMOHHON O€30MacHOCTH, B CiIydae TPEXKPAaTHOTO
HEKOPPEKTHOI'0 BBO/IA ITIOCTOSIHHOT'O [1ap0JIs, a TAKXKE B CIy4ae, €Clii y baHka BOZHUKAIOT IOA03PEHNUS, 4TO
Omnepanys coBepLIaeTcs B LENSIX JIeralu3aluy (OTMBIBAHHS) JOXOI0B, MOJYYEHHBIX MPECTYITHBIM IIyTEM,
nin GUHAHCHUPOBAHUS TEPPOPU3MA

10.17.3.YcranaBiauBarh JUMHTHI Ha cosepinenue Omnepanuii B cuctemMe «CoOepbank OmnimaiiH», a Takke
peann3oBbIBaTh B cucteMe «COepbank OHmaliH» Ipyrne MeXaHW3MBI, CHIKarommue pucku banka u
Knuenra.

10.17.4.1lpuocTtaHaBiMBaTh HANPaBIEHHE KIWUEHTY H3BEIICHUH (ITOATBEPXKICHHI) O MPHUHATHU K HCIIOIHEHUIO
pacnopsbKeHUI U MHOM 3aiuuinaeMoil MHGOpMalUU U OCYLIECTBICHHUS NEPEBOMA IECHEKHBIX CPEACTB Ha
OCHOBaHUM COOOIIEHHH (KOJIOB), OTIIPABICHHBIX C HOMepa TeledoHa, yKa3aHHOTO B JIOTOBOPE C KITUEHTOM,
B Cllyuyae eciid baHKy cTano M3BeCTHO O MpU3HAKaX, YKa3bIBAIOUINX Ha!

- W3MEHEHHUe Noiydaress uHpopMaLuy, HalpaBieHHOW baHkoM M ncnonb3yemoil mpu ayTeHTH(UKauu

KITCHTA,

- n3MeHenue otnpasurens CooOuieHnit ¢ HoMmepa TenedoHa, YKa3aHHOTO B JOTOBOPE C KJIMEHTOM, Ha

OCHOBaHUH KOTOPBIX OCYILIECTBIAETCS MIEPEBOJI ICHEKHBIX CPEICTB;

- 3aMeHy SIM-KapTsl, IpeKpalleHre 00CTyKUBaHUS UM CMEHY HOMepa TeJe(oHa, YKa3aHHOTO B IOTOBOpPE

C KIIMEHTOM;

- W3MEHEHUE HICHTU(QHUKATOpa YCTPOHCTBA, OMPEAEICHHOTO U COXpaHEeHHOro baHKOM MpH ycCHemrHoM

BBINOJIHEHUHN TIPOLIEAYPBI PErUCTPALUK MOOMIBHBIX IPHIIOKEHUH Ha yCTPOICTBAX, HCIIOIb3yeMbIX KineHToMm.

10.17.5.J/lononHuTenbHO K yBemOMJIeHHIO, ykazanHomy B 1. 10.15.5.1, npoundpopmupoBats Kimenrta o
MPUOCTAHOBJICHWU WM MpeKpanieHny ucronb3oBanus Cuctembl «Coepbank OHaiH» M0 WHUIMATHBE
Knnenta mnyrem HampaBieHusi cOOOIIEHMs Ha aapec 3JeKTpoHHOW mnoutel Kimenta mmGo
nHpopmanmonHoro coobmenus B Cucreme «CoepOank OHIaliH» UK HHBIM CIIOCOOOM.

10.18. BaHk He HeceT OTBETCTBEHHOCTD:

10.18.1.B ciyuae HEBO3MOXHOCTH NPEAOCTABICHUS YCIIyr cucteMbl «COoepbank OHIaliH» MO HE3aBHCAIIUM OT
banka oOcrositenscTBaM, B TOM 4YHCIE€ [0 NPUYMHE HENPEAOCTaBICHUS baHKy CTOpOHHUMH
OpTaHU3alMsIMU CEPBHCOB, HEOOXOMMBIX JUIA TipeaocTaBieHus ycuyr B Cucreme «CoepOank OHmaiHy.

10.18.2.3a mocnencteust komnpomeranuu Jloruna (Maentudukaropa mosb3oBatesst), [I0CTOSHHOTO u/Win
OnHopa3oBbix naposeit Kimenra, a Takxke 3a yObITKH, TOHeceHHbIE KiTMeHTOM B CBSI3U ¢ HEPAaBOMEPHBIMU
JNEWCTBUSIMH TPETHUX JIHII.

10.18.3.B ciyuasx He0OOCHOBAHHOTO WJIM OIIMOOYHOrO mepeurciicHus KIMEHTOM CpeICTB TOJydaTesisiM C
HCTONb30BaHuEM crucTeMbl «Coepbank Ounaitn» KiineHT caMoCcTosSTeNbHO yperyaupyeT BOIpoc BO3BpaTa
CPEACTB C UX MOTY4aTeIIIMH.

10.19. Kiuenr obs3yercs:

10.19.1. Xpanuth B HEOOCTYIHOM MJIsi TPETHHX JHIL MECT€ W HE NepeaaBaTh APYIMM Juuam cBou Jlormn
(Unentuduxarop nosp3osates), [loctosHHbIl 1 OTHOPa30BbIC MAPOIIH.

10.19.2.1Tpu KOMIpOMETALIUK U TOJ03PEHUH Ha KOMIpoMeTaluio [1oCTOSHHOrO maposst - He3aMeIUTENLHO
npousBecty cMeny llocTosgaHoro maposs B cucteme «Coepdank OHmaitey.
[Ipr HEBO3MOXHOCTH HE3aMEIJIUTENBLHO BBINOJHUTH yKa3aHHBIE BBIIIC NICHCTBHUS, a TakkKe B Ciydae

KOMITPOMETAIIMA WM TOJ03peHHH Ha Kommpomertanutoo Jloruna (MaenTtudukaropa mMoib30BaTens),
He3aMmeIuTensHOo oOpaTuthes B KontaktHbeiil Llentp banka nnn mo6oe [lonpasnenenue banka.

10.19.3.ITepexa BBogoM B cucteme «CoepOank Onnaiii» OQHOPa30BOIo MapoJis, MoJrydeHHoro B SMS-coo0rieHun
B pamkax SMS-6anka (MoOunpHOTO 0aHKa), B 00s13aTEILHOM TOPSAKE CBEPUTHh PEKBU3UTHI COBEPIIIAEMOM
Omnepaunu ¢ pekBuzuTaMu B SMS-cooOmienun, coaepskameM OnHOpa3oBblil napoib. BBoauTh napois B
cucremy «Coepbank OHaiiH» TOJNBKO NPH YCIOBHH COBIAJCHUS PEKBU3UTOB coBepiaeMoii Oneparuu ¢
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pekBuzuTaMu B SMS-coobmennn, coaepkamieM OmXHOPa30BBIM Tapoib, W COMVIACHH C TPOBOJIUMOM
Omneparueii.

10.19.4.03HaK0MUTBCA ¢ MepaMu 0€30MaCHOCTH U HEYKOCHHUTEIIBHO UX COOMIOAATS.

10.20. KiueHT uMeeT mpago:

10.20.1.B ciyuae BO3HUKHOBEHHS MPETEH3UH, CBA3aHHBIX C TmpenocraBieHueM yciayr Cucrembl «COepOaHK
Omnmaiiny, o)opMUTE COOTBETCTBYIOIIEE 3asBieHne B [lompasnenennn banka, depe3 odumanbHbeId caiT
Banka i cuctemy «Coepbank Onmaitn»?0,

10.20.2. B cnyyae HeoOxomuMocTH oOpatuthesi B [lompasnencnue baHka s modMydeHHWs MUCBMEHHOTO
roATBepKaeHUA 00 Oreparuy, Mpou3BeeHHOM B cucteMe «Coepbank OHmaimy.

10.21. Knument corjamaercsi ¢ TeM, 4ro baHK Tpu MpegoCTaBICHHH YCIYr C HCIOJIb30BAHUEM CHCTEMBI

«Co6epbank OHIIaliH» yCTaHABINBACT:

- MaKCHUMaJbHYIO CyMMYy OAHOH Onepanuu miarexa Wik NepeBoja JeHEXKHbIX CPEICTB Ha CueTa TPETbUX

JIUII W MaKCHUManbHyto cymMmMmy Omepanuii miaTeskeil 1 mepeBoioB Ha CueTa TPEThUX JIUIL B CYTKH, OMIPEACIISIeMYTO

JTUMHTaMH, TyOJIUKyeMbIMH Ha caiite banka;

- IepevyeHb BO3MOXKHBIX MOJIydaTeseil AEHEXHBIX CPEICTB, B aAPEC KOTOPBIX MOTYT OBITh COBEPILICHBI

IUIaTEXXH, & TAKKE MAKCUMAJIbHYIO CyMMY Takux Onepanuil B CyTKH, yCTAHOBJICHHYIO Ha OTJCNIbHBIX IOTydaTesnei

(mpu HanuuMmM), MyOIUKyeMbIX Ha caiite banka;

- IIPY UCIIOJIB30BaHUN MOOHMJIBHBIX MIPUIIOKEHUH MEPEYeHb YCTPOICTB, C KOTOPBIX MOXKET OCYIIECTBIATHCS

noctyn Kimenta x cucreme «CoOepbank OHnaitH», Ha OCHOBE HICHTH(PHKATOPOB yKa3aHHBIX YCTPOMCTB.

WnenTrduKaTOpBl TAKUX YCTPOUCTB OMPENEIISIOTCS U COXpaHsroTcss baHkoM 1o (akTy ycnemrHoro BBITOTHEHHS

Kiuentom onpenencHHoli bankoM u onmyONMKOBaHHOW Ha caiite baHka mpoleypsl perucTpanud MOOUIBLHOTO

MPUIOKEHHUS Ha YCTPOUCTBAX, UCHOIb3yeMbIX KirenTom.

- nepeveHb YCTPOMCTB, C KOTOPBIX MOXKET OCYIIEeCTBIAThCS Aoctyn Kimenra k cucteme «COepOaHk

Omnnaiin», Ha OCHOBaHMM yCIIeIHOH naeHTrudukanun Kinenra ¢ ycrpoiicTsa.

10.22. OcobenHocty npenocTaBieHus ceppuca «Coepoank IDy»:

10.22.1.JIns ucnons3oBarus Coepoank ID Knment moxer momyunts moctyn B Cucremy «COepbank OnmaitH»
yepe3 Odunmanbupiii caidlt banka B cetn MHTepHeT mpu ycioBum ycnemHod MaeHtudukanuu u
Ayrentudukanuu Kinventa B Mo6uibHoM npuioxenun banka?!?,

10.22.2. JIns ucnons3oBarus Coepbank ID Kinment moxeTr nmomyunts noctyn B Cucremy «CoOepbank OHnaia»
yepes OdurmanbsHeiii cait banka B cetn IHTepHET Ha OCHOBaHMH UACHTU(UKAIMOHHOTO (hatina (cookie),
coxpaHeHHOro Ha ycrpoictBe Kimmenra, eciin bankom minu KinreHToM OBLIO YyCTaHOBICHO COOTBETCTBHE
Mexay JloruaoM u [locTossHHBIM mapoyieM u UACHTUGUKAITMOHHBIM (haiiimoM (cookie) B COOTBETCTBUU C
PykoBoznctBOM 1o wucnonb3oBaHuio «CoOepbank Onnaiin», pasmenieHHoM Ha O¢uuuaabHOM caiiTe
Banka?'?,

10.22.3.baHk HEe HeCET OTBETCTBEHHOCTD:

- 3a HEMpPaBOMEPHBIE JeHCTBMS mapTHepa banka®!

Knuenta npu ncnons3zoBannu Knuentom Coepbank ID;

- 3a yObITKH KitneHTa, BOSHUKIIIHE Y HETO B CBSI3U C OIIUOKaMHU, IOMYIICHHBIMHU IIPH BBOIE/pEIaKTHPOBAHUH

CBOUX MEPCOHAIBHBIX JAHHBIX IIPH Ucnoyb30BaHnu Coepbank ID.

11. MPEJOCTABJIEHUE YCJYTI YEPE3 KOHTAKTHBIA HEHTP BAHKA

11.1. Konraktheid LlenTp baHka mpenocTtaBisieT KpyriocyTOYHOE OOCITYy)KMBAaHHE KIMEHTOB IO TenedoHy

(uepe3 onepaTopa WIK B aBTOMAaTHUECKOM PEXUME).

11.2. bank ocraBinser 3a co00ii mpaBo B 11000€ BpeMs 10 COOCTBEHHOMY YCMOTPEHHUIO U3MEHSTh Ha0Op yCIyT,

npenocrapisgeMbix Knnenty uepe3 Konrakrusiit Lentp banka.

11.3. TIlepeuenp mnpenocraBusgeMblx yciayr (Omepamnuii), a Takxke HoMepa Tene(@OHOB, MO KOTOPBIM

npenocTasistoTes yeiuyru (Onepanyn), pasmeniatores: Ha OdunmansHoM caiite banka.

11.4. TIlpenocrasienue ycayr (Onepaunii) oCymecTBISIETCS TOJIBKO B cilydae ychemHod MaeHtuduxanuu u

Ayrtentudukanun Knuenra.

11.4.1. Nnentudukanus Knventa baHkoM ocyliecTBIsieTcss HA OCHOBaHHH HOMepa KapThl/4acTh HOMEpa KapThl
u/wim no (aMwinu, uMeHH, oTtdecTBY (mpu ero Hanmuumu) Kimenra (npu oOpamenun Kiumenra B
Konraktueiii Llentp banka), Ha ocHoBanmn Homepa MoOwibHoro teinedona Kimenra,

3, KOTOpOMY ObLIH nepeaanbl NIEPCOHAIIBHBIC JAHHBIC

210 [Tpyu HAMMYKK TEXHUIECKOH BO3MOKHOCTH.

211 [Ipu HAIMYMK TEXHUYECKOH BO3MOKHOCTH. B cooTBeTCTBUHM ¢ PyKoBOCTBOM 110 McToNb30Banut0 «Coepbank OHnaiiny.

212 [pu Hanuuuu TexHudeckoil BosMoxHocTH. Maiin (cookie) cofepUT B uMcie Mpodero MHpopMaHio o Bxoae Knuenta B Cuctemy
«Coepbank OHmain».

213 [Tepeuens napTHepoB Banka pasmemen Ha OdunuansHom caiite banka B paznene «Coepbank [Dy.
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3apEruCTPUPOBAHHBIN i HocTyna kK SMS-0anky (MoOuibHOMY 0aHKY), U IMEHH M OTYeCTBa (IIPU €ro
Hannuuk) Knuwenra (pu ocCyliecTBACHHMM BaHKOM HMCXOAIIEro TeACPOHHOrO 3BOHKA); HH(POpMAIHS,
MoJlydeHHas B pe3ynbrare MneHTndukanuu, JOmKHa COOTBETCTBOBATh HH()OpMALIUH, COAEpIKalleiica B
0a3e gaHHBIX baHka;
11.4.2. Ayrentudukanus Kmuenra ocymecTBisieTcss Ha OCHOBaHHMU TpaBuiibHOW KoHTponbHO# mHbOpMarmn
KimenTta, Kona xirieHTa n/Mnm 0TBETOB Ha BOIPOCH! O TIEPCOHAIBHBIX TAaHHBIX KimeHTa, comepKamuxcs
B 0a3e nanHbIX baHka.
11.5. KimeHt cornamaercs Ha niepenady WHGOPMAIINH T10 JIMHUSAM Telle()OHHOH CBI3U (BKIIIOYas MOOWIIFHBIE U
WHBIE BUABI TeIe()OHHOHN CBS3M), OCO3HABASA, UTO JUHUHU TeIe(DOHHOHN CBSI3M HE SBIIIOTCS O0€30IMaCHBIM KaHAIOM
nepegayn MHGQOpMAIMM, W COIJIAIIAETCS HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXHBIM HapyLICHHEM
KOH(HICHINAITEHOCTH, BOSHUKAIOLINE BCIICACTBUE UCIIONBb30BaHHS TAKOTO KaHaJa.
11.6. TIlpu HAMYMK TEXHUYIECKOW BO3MOXKHOCTU baHk mpenocraBisieT KiueHTy-nepKaTeto OCHOBHON KapThl
yCIYTy IO JOCPOYHOMY TEPEBBITYCKY KapT (OCHOBHOMH H IOTIOMTHUTENBHOM) pu oOpatuenun Kinenrta k oneparopy
KonrakThHoro Ilentpa banka.
11.7. Hna momydenus yciyru (coseprienus Omepanmn) KnmeHt B pexxume TeneOHHON KOMMYHWKAIUU C
omeparopoM KonrtaktHoro LlenTpa banka coobmaer oneparopy KonrtaktHoro llentpa banka Bunx u mapamerpsl
yCIYTH, KOTOPYIO OH JKeJIaeT MOyYlTh, WK BUJ U apameTpbl Onepanin, KOTOPYIO OH JKENaeT COBEPIIUTD.
11.8. Ha ocHoBanuu 3toi#t nHbopMmarmu bank dhopmupyer SMS-coobieHne ¢ ykasaHneM BUa U MapaMeTpoB
yciryru/Onepanuu, Koga noarsepxaeHus Kmnentom yemyru/Oneparnuu u pekoMmeHnanmii banka mis Knmenra,
HEOOXOIUMBIX IS Tocneayoleii 00padoTkn bankoM uHpopMmanuu o yciryre. SMS-coobuienue hopmupyeTcs
Bankom u HampasisieTcsi Ha MOOWIIBHBINA TenedoH KimeHTa, 3aperncTprupoBaHHbIN A goctyna kK SMS-0anky
(Mo6unsaoMy G6anky)?4,
11.9. B ciyuae cornacust KiveHra Ha nony4eHue yciryru/copepiinerue Onepaiuu, BUI U TapaMeTpbl KOTOPOU
yKa3aHbl B MOIy4eHHOM 0T banka SMS-coo0ienun, KiveHT B TeueHue 24 4acoB ¢ MOMEHTa OTIpaBku bankoMm
SMS-coo0mierns moATBep K AaeT BUA U TapaMeTphl yeryrr/Onepanny myTeM HalipaBiieHus B bank orBeTHOro SMS-
cooOmeHns ¢ KoaoM moareepxaeHus. llepen ormpaBkoit SMS-coolmeHust ¢ KogoM moaTBepxaeHus KimeHnt
JIOJDKCH BHUMATEJIBHO TPOBEpUTh HMH(oOpManmio 1o yciayre/Onepamuun B SMS-coobmiennn banka, a Takxke
BBITIOJTHUTh BCE PEKOMEHJAINHU, YKa3aHHbie B SMS -cooOmiennn banka. KinueHt He momkeH HanpaBisaTh B baHk
SMS-coobmenne ¢ Komom monrsepxkaenwus, ecnu KimieHT He cormaceH ¢ mH(popmanuei, ykazanHoii B SMS-
cooOmennu banka, 1100 cMbic uHpopmanuu B SMS-coobiiennu He sicen KiueHry.
B cnyuae orcyrcrBus uHdpopmaruu or KiueHra B TeueHue 24-4acoB ¢ MOMEHTa OTHpaBku bankom SMS-

cooOmienus, 3asBieHHas Kinuenrom ycmyra (Onepanus) He coBepIaeTcsl.

11.10. KiueHT cornaiaercs ¢ TeM, 4to ero oopaiienne B Kontaktabiii LlenTp baHka sBisieTcst pacnopsskeHuEM
KnuenTa Ha nmonmy4enue yciyru/coBepiienne Onepanny, a Ko MOATBEPXKAEHHS, yKa3aHHbIH B SMS-coo0menuny,
OTIpaBJICHHBIM ¢ HOMepa MoOmiIbHOTO Tenedona KimeHrta, 3aperucTpupoBaHHBIN it goctyna Kk SMS-0aHky
(MobuibHOMY 0aHKYy), B baHK, siBJIsieTCsl aHAJIOTOM COOCTBEHHOpYUYHOH moanucy KireHTa.

11.11. TIIpu momyuennun SMS-coobmenus Knuenra ¢ Konom nmonrsepkaenus bank ocymecTsisier o0paboTKy
nHpOpMaLUK 110 HoATBepkAeHHON KirenTom ycinyre/Onepanun, He o3Hee pabodero IHsl, CIeIYIOLIEero 3a THEM
nony4enus: ot Kimmenra SMS-cooOmienust ¢ kogom moareepxaeHus. [1o pesynbraram o0paboTKi HHGOPMAITUH
bank nanpasnser Knuenty SMS-coobiieHne o npeocTaBieHuy YCIyrH, BIIOTHeHUH Onepamnuu ¢ yKa3aHueM ee
BUAA W TapaMeTpoB JHOO O HEBO3MOXKHOCTH TNPEAOCTaBICHUS Yyciayru (BeimonHeHust Omepauuu) c
pexoMeHpanusiMu st Kiuenra.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CropoHBI HECYT OTBETCTBEHHOCTH 32 HEHAJIJIeXkAIl[ee UCTIOJIHEHHE CBOMX 0053aHHOCTEH B COOTBETCTBHH C
3aKoHOJaTenbCTBOM Poccuiickoit @enepanuuu u ycnoBusMu Jlorosopa.

12.2. baHK He HeceT OTBETCTBEHHOCTH 3a Kakue-TuO0 cOOM B OOCITYy)XKMBAaHHU, CBSI3aHHBIC C 000pYIOBaHHUEM,
CHUCTEMaMHU I10Ia4H 3JICKTPOIHEPT YN U/WJIH JIMHUH CBSA3U WM CETEH, KOTOPbIE 00SCIICUNBAIOTCS, SKCILUTYaTUPYIOTCS
W/WIH 00CTYKUBAIOTCS TPETHUMU JIMLIAMHU.

BaHK He HeceT OTBETCTBEHHOCTH B CUTYAIIUsX, HAXOSIIUXCs BHE chepbl KOHTposst baHka.

12.3. bask He HeceT oTBeTCTBeHHOCTH MO0 OmepaliusaM, B ciaydae eciau uHpopmanus o kapre, Koxe kiueHra,
[IMH, Konrtponbhoii mHpopmanuu Knuenra, Jlorune (Maentudurkatope monb3oBateis), mapoisix CHCTEMBI

24 Popmatel SMS-coobuiennit TpuBeeHbl B PYKOBOJACTBE MO HCMONB30BAHMIO MOGHIBHOTO YCTpoHcTBa B pamkax SMS-6Ganka
(MobuisHOTO 6aHKa).
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«Coepbank OnmaifH» CTaHET M3BECTHON WHBIM JIUIIAM B pe3yiIbTaTe HETOOPOCOBECTHOTO BRIMOTHEHMS KimneHToM
YCIOBUH HX XpaHEHUs U HUCIOJIb30BaHMsA. baHK He HeceT oTBeTcTBeHHOCTH o Omepauusiv, B CiIydae €cild
MoOMIBHBIN Tenedon KimeHTa ¢ HOMEpOM, 3aperucTpUpOBaHHBIM It JocTyna Kk SMS-6anky (MoOmisHOMY
0aHKy), CTaHEeT AOCTYIEH HHBIM JIMLIAM.

12.4. bamk He HeceT OTBETCTBEHHOCTH 3a IIOCICACTBUS WCIIOJHEHUS TIIOPYYEHHH, BBIIAHHBIX
HEYNOJIHOMOYEHHBIMHU JIMLIAMH, U B T€X CIydasx, KOrJa ¢ MCIOJIb30BAHHUEM IPEAYyCMOTPEHHBIX OaHKOBCKUMH
npaBwiaMu  u JloroBopom mpoueayp baHk He Mor ycTaHOBUTH (pakTa BBIAAYM  PACHOPSUKEHHS
HEYHNOJIHOMOYEHHBIMH JTULIAMH.

12.5. baHK He HECceT OTBETCTBEHHOCTB!

- B Clly4asix HeBbInmonHeHus Knnentom ycnouii JloroBopa;

- B CIIydasiX OTKa3a TOPrOBO-CEPBHCHOTO MpeanpusiTHs B mpoBeaeHuHn Omepanuii ¢ UCIOJIb30BaHUEM
3JIEKTPOHHOIO TEpMUHAJA 110 NpuuuHe oTKa3a Jlepxkaresns ot BBoaa [INH;

- B CIydYasX OTKa3a TOPrOBO-CEPBHCHOTO MpeanpusThs B npoBeneHnn Omnepanuii mo mNpuiynHEe
HEOOXOIUMOCTH AOTOTHUTEIBHOM MTPOBEPKH PAaBOMEPHOCTH MpoBeaeHus Onepaiuu;

- 32 BBEIEHHE TOPIOBO-CEPBUCHBIMM MPENUPUSATHAMH JONOJIHUTENBHBIX KOMHCCHH 3a OIUIATy
MOKYIOK/YCIIyT 110 KapTam;

- 3a OrpaHMYEeHHsI 10 CyMMaM MpoBoauMbIX Omnepauuii n 3a mopsaok Mnentndukanuu Jlepxarenei,
MIPUMEHSIEMbIE TOPTOBO-CEPBUCHBIMH MPEANPHUATUIMH U APYTUMHU OaHKaMH.

12.6. OrsercrBeHHOCTH banka nepen KnnenTom orpaHnyrBaeTCsi JOKyMEHTAJIbHO HOATBEPKACHHBIM PEaTbHBIM
yimepOooMm, Bo3HUKIIMM Yy KimeHTa B pesynbTare HempaBOMepHBIX JeiictBuii banka. Hu mnpum kakux
oOcTosiTenbcTBaX baHK HE HeceT OTBETCTBEHHOCTH mepell KimeHnTtom 3a kakue-mubo KOCBEHHbBIE, TOOOUHBIE HITH
ciyqaiiHple YOBITKH (B TOM YHCIIe YIYIIEHHYIO BBITOMY), NaXKe B cilydae, ecinu KiueHT ObUT yBETOMIIEH O
BO3MOKHOCTH X BOSHUKHOBEHHSI.

13. PACTOP’KEHHME JOI'OBOPA

13.1. [loroBop MOXeT OBITh PaCTOPTHYT 10 MHHLMAaTHBE KileHTa Ha OCHOBaHHMU 3asBICHUS, O()OPMIIEHHOTO B
Banke, mpu ycrnoBuyn noramieHust B moxHoM o0beme OO1Iel 3a0/DKEHHOCTH TI0 KapTe, a TaKKe MPH BHITIOJIHEHUH
WHBIX YCJOBHH, nepeuucieHHblx B M. 2.1. MunuBunyanbHblx ycinoBui. Ilpu pactopskenun JloroBopa Iuathl,
yZAep>KaHHbIE B COOTBETCTBUU ¢ Tapudamu, He BO3BpaIIatoTCs.

13.2. baHk uMeeT npaBo B OJHOCTOPOHHEM IOPSIKE pacTopruyTh Jorosop ¢ Kinuenrom:

- OpU OPUHATHA B TEUYEHHE KAJICHIAPHOrO roja IBYX M Ooyiee pemieHH 00 OTKa3e B BBIIOJIHEHUH
pacniopsbkenusa Knuenra o coepiieHnn Onepauuu no C4eTy Ha OCHOBaHUM NOJA03pEHU, BOZHUKIINX y baHka,
yt0o Oneparyst coBepiaeTcs B HeAX Jeraiu3aniy (OTMBIBAHUS) I0XO0/I0B, TOJYYEHHBIX MPECTYITHBIM ITYTEM, WIH
(MHAHCUPOBAHMS TEPPOPHU3MA;

- a TaKXKe B CIIydasix, IPpeAyCMOTPEHHBIX 11.2.2 pa3aena 2 IHIuBUAyalnbHBIX YCIOBHIL.

JloroBop cumMTaeTcs pacTOprHyTHIM M0 ucTedennu 60 (mectuaecaTn) qHeit co aAust HanpasiaeHus bankom Knnenty

yBeZloMJICHHsI O pacTopkeHuu JloroBopa. Pactopikenue JloroBopa siBisieTcsi OCHOBaHHEM i 3akphITHs Cuera
KapTHI.

JlaToit HampaBiieHUs yBEOMJIEHHS O pacTop:keHuH Jlorosopa cunraercs:

- npu SMS-uadopmupoBanuu — nata ornpasku CMC, xpaHsmasics B cucremax banka;

- JUTsl yBEIOMIIEHHSI, HANIPABJIEHHOT'O 3aKa3HbIM [TOYTOBBIM OTIIPABIEHUEM, - JaTa €r0 HAIPaBICHHUS,

- Ul YBEIOMJICHHs, BPYYEHHOro JM4YHO JHOO0 mpenactaButento KimeHTa, MOIHOMOYUS KOTOPOIO
MOJTBEPKJIEHBI B COOTBETCTBUHU C 3aKOHOJIaTeNIbcTBOM Poccuiickoit denepannu, - 1ata, yka3aHHas B OTMETKE O
MIPUHATUN YBEJOMIICHHUS.

13.3. Ilpu nonaue [lepxarenem ocHOBHOM KapThl / [IpencraButenem 3asBieHus o 3akpbiTud Cuera kapTel bank
ocymecTBiseT biokupoBky Bcex KapT, BeimymeHnHbIx k CueTy KapThl. 3akpbiTre Caera KapThl MPOU3BOIUTCS TPH
BBITTOJIHEHUHN YCIIOBHH, yKa3aHHBIX B 11.1.6 O0mux ycnoBuit He nmo3anee 30 (TpuanaTi) KaJeHIapHBIX THEH C JaThl
BbroxupoBKkH Bcex KapT, OTKPBITHIX K 3aKpbIBacMoMy CUeTy KapThl, MJIM UICTEUEHHS CPOKA UX JEMCTBHS.

Brrgaua octaTka IeHEKHBIX cpeAcTB co Cuera KapThl OCYIIECTBISETCS NPH MoAave 3asBJICHUS O 3aKpelTun Cyera

kaptel B [lompasnenennn banka, eciy BeIaya JEHEKHBIX CPEACTB MPSIMO HE 3arpelieHa WM OrpaHHYeHa
3akoHOAaTenbcTBOM Poccuiickoit @enepanyn/ npu 3akpbitun Cueta kapthl, npu 3toM Knnent/ IlpeacraBurens
o0si3yercs B naTy 3akpbiTrst Cuera kapThl o0patutbes B [loapasnenenne banka 1uist mpoBeeHNs OKOHYATEBHBIX
B3aMIMOPACYETOB U MOIYYECHHUS TOATBEPKACHUS O 3aKpbITHH CueTa KapThl.
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14. OCOBEHHOCTH BBIIYCKA U OBCIYXHUBAHUSA OTAEJBHBIX BHUIOB KAPT IIAO
CBEPBAHK

14.1. Kaptsl Visa «Ilogapu sKu3Hb»

14.1.1. Kapra, BeIlTycKacMasl B paMKaX COBMECTHOTO npoekta banka u ®onna «[lomgapu Ku3HbY.

14.1.2. EsxeMecs4HBIH TepeBoj TOOPOBOIBHBIX MOXepTBOBaHMM B monb3y Ponna «[lomapu xuzHb» co Cuera
KapThI OCYIIECTBIISIETCA B COOTBETCTBHH C TIOpy4ueHrneM KimenTta B 3asBIeHUH.

14.1.3. Tlopsmok criucanus co Cuera KapThl CYMMBI JOOPOBOJILHOTO MTOXKEPTBOBAHUS U €€ TICPESUYHCIICHYSI Ha CUET
Q®onna «llomapu xu3HB» OCymiecTBIsieTcs B cooTBeTcTBUU C «lIpaBmimamu pacdera mOOPOBOIBHBIX
NEHEeKHBIX TOXepTBOBaHMA B monb3y Ponna «[lomapu xu3Hb» co cueroB kapt Visa «llomapu Ku3HBY
ITAO Coepbank», pazmenieHHbIMU Ha O¢uinaisHoM caiite banka.

14.1.4. Tlpwu usmenenun «[IpaBui pacuera 10OPOBOIBHBIX JCHEKHBIX TTOKEPTBOBaHUM B ob3y Donaa «[lomxapu
KU3HB» co cueToB Kapt Visa «llomapm xm3ub» [TIAO COepbank» bank He MeHee 4eM 3a 7 (CeMb)
KaJICHAApHBIX JHEH 1O BCTYIUICHUS W3MEHEHWH B cuiy yBexomisser o0 3rtom KimeHnra depes
Odununanbheiii caidtT banka.

14.2. Kaptel [IAO Coepdank ¢ HHANBUAYAJIbHBIM TH3AHHOM

14.2.1. Kapra ¢ WHAWBUIyaIbHBIM JH3aHHOM BBITYCKAaeTCSd C HAaHECEHWEM Ha JIMIEBYIO CTOPOHY KapThl
n3o0pakenus1, BeiOpanHoro KimeHTom.

14.2.2. Tlogada 3asBrenust ocymecTBusgercs depe3 Odurnmanpuenii caidT bank wimm B [lonpa3genennn banka. B
ciydae odopmiieHust kaptel Ha OdunmanpHoMm caiite banka KimeHT coOCTBEHHOPYYHO MOMIMUCHIBAET
3asBeHHE HA TIOJIYYCHUE KapThl IPU TOIYYEHHH U3TOTOBICHHON KapThl B Mojpa3aeneHun banka.

14.2.3. KnueHT co3aeT Mu3aiiH JIMIEBOW CTOPOHBI KapThl C MHIUBUAYAIBHBIM TU3aHHOM:

- BEIOpaB IM3aifH KapThl U3 UMeroteiics B banke ranepen qu3aitHOB;

- 3arpy3uB H300pakeHue, B TOM yrcie poTonzo0paxkeHne, UMeroleecs B pacnopsokennu KimmenTa (ycnoBue

MPUMEHHMO TOJIBKO AJIsl KapT, opopmisieMbix Ha OdupansHoM caiite baHka).

14.2.4. 1lpu BBITyCKE KapThl C WHAWBUAYAIBHBIM JTU3aHOM C HAHECEHWEM Ha JIMIEBYIO CTOPOHY KapThl
npencrasieHHoro Knuentom n3oOpaxkenus, KinmeHT rapantupyer, 4To MMEET IPaBO IOJNb30BaHHUA U
pacmopsbkeHusl JaHHBIM H300pa)KeHHeM, B TOM 4YHCJe, MPaBO Ha MpPEJOCTAaBICHUE ero baHKy mis
pasMeleHns Ha KapTe ¢ WHIWBUAYaJbHBIM JU3aHHOM, M YTO TaKO€ HCIIOIb30BaHUE HM300paKCHHs HE
HapylaeT MpaB U 3aKOHHBIX MHTEPECOB TPETHUX JIMI, B TOM YHCIIE IIpaBa YacCTHOH COOCTBEHHOCTH,
HENPUKOCHOBEHHOCTH YACTHOW JKW3HH, MCKIIOYMTENLHBIX (MMYIICCTBEHHBIX) TpaB, a TaKKe JHYHBIX
HEMMYILIECTBEHHBIX U UHBIX MPaB.

14.2.5. KnueHT 00s13aH YBEAOMUTH JIIOZCH, 3alleUaTIIeHHBIX Ha N300paKEHUH, O TOM, YTO JaHHOE W300pakeHne
OyzeT HUCIOIB30BAHO AJIS Pa3MEILEeHUs Ha KapTe ¢ MHIUBHYalbHbIM AU3aHHOM, U TIOIYYUTh UX COTJIacHE
Ha Takoe HCIob30BaHue. baHK NMeeT MpaBo 3alPOCUThH 10KA3aTENbCTBO MOATBEPKACHUS COTIacHs JIUII,
YKa3aHHbBIX Ha N300paXCHUH WM NOATBEPKICHUE MPaBa UCIIOJIb30BaHUs H300paxkeHus: Kimmentom.

14.2.6. 3ampemieHo UCIIONIB30BATH 3ALUILEHHBIC aBTOPCKUMH IIPaBaMH MaTepuaisl (B TOM YHCIIE, OJTy4YECHHbBIC U3
JOOBIX OTKPBITHIX WU 3aKPHITHIX HCTOYHUKOB, BKITIOUAsi HHTEPHET).

14.2.7. 3ampelieHo MCIOIBb30BaTh JUIsl pPa3MEIICHUs Ha KapTax ¢ MHIMBUAYAIbHBIM JTU3aHHOM H300paKCHUS,
coJieprKariue:

- TesneoHHBIE HOMEPa, UQPBI, TEKCTHI, OYKBEI, ajipeca (B TOM YUCIIE DIEKTPOHHBIC), MHTEPHET-CAlThl Ha

JOOBIX SI3BIKAX, JIIOOBIX CHCTEM MCUUCIIEHUS;

- MeJIali, MOHETBI, ICHEKHBIC 3HAKH, MAPKH, KYIIOPH!, B T.4. CTApUHHBIE U HEYNOTPeOIsieMbIe;

- MOJMTUYECKUE, PETTUTHO3HBIE, KYIbTOBBIE JJO3YHIH U CUMBOJIBI, (py1aru, repObl ¥ MHbIE CUMBOJIBI BJIACTH, C

OrpaHUYEHHUSIMHU — POPMY JTFOOBIX POJIOB BOMCK (B TOM YHCIIE N300pakeHus Jro/iel B hopme);

- MaTepHajbl, HMEIOIME KaKoe-THOO OTHOIIEHHE K AaHTUCOLHMAJIbHBIM/3AMPEIICHHBIM TIpYyIIaMm,

MEHBIIMHCTBAM, COOBITHSM M MEPONPHUSITHAM;

- Marepuasbl M CUMBOJIBI  AHTHUKYJBTYPHOM, aAHTUPEIUTHO3HOM, aHTUCOLMAIbHOM, pacoBOd H

JTMCKPUMHHHUPYIOIIEH HATPaBICHHOCTH;

- nr00bIe MaTepHalbl U N300paKEHHUS CEKCYaIbHOTO XapaKTepa;

- ¢dororpaduu uiIM H300paKEHHs MyOIMYHBIX JFOJIEH, HApUMeEp, M3BECTHBIX MY3BIKAHTOB, IHCATEINEH,

CTIIOPTCMEHOB, BEAYIIUX U JIP., BRIMBIIIJICHHBIX MTEPCOHAXKEN (FepOeB MYJIbTUILTUKAIIMOHHBIX (HIIBMOB U T.11.);

- KaJpbl U3 KHHOPUIEMOB, MyJIbTGHIBMOB, HIUTIOCTPALIMK K KHUTaM;

- peKJIaMHble MaTepualbl, TOBAapHbIE 3HAKKM M 3HAKH OOCIy)XHBaHHs, aOOpeBHATypbl, CHUMBOJBI H

HAaMMEHOBaHUS KOMITaHUH, a TAK)Ke MTPOIYKIIHIO 3aPETHCTPUPOBAHHBIX TOBAPHBIX 3HAKOB U 3HAKOB 00CITY)KHBaHHSI

(BKITFOYast aBTOMOOWITM ¥ HHYIO TEXHHUKY C TOBaPHBIMH 3HAKAMH U 3HaKaMH OOCITY )KHBAaHHUS);
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- M300pakeHHE deNoBeKa (BKIIOYas W300pakeHWE Jepkareis KapThl), KOTOpOE IOApa3zyMeBaeT

UCTIONIb30BaHUE [UIS LeNei NACHTU(HKALINN;

- n300paXeHus1 JIOACH B SKUIMHPOBKE/CIIELOACKAE C y3HABAEMBIMH/YUTAEMBIMH OpEHAaMHU/TOBAPHBIMHU

3HaKaMHW/3HaKaMH OOCIY)KUBaHMS, H300paKEHUs] aBTOMOOWIEH M HMHOW TEXHUKH C y3HaBaeMbIMH

OpeHaaMu/TOBapHBIMH 3HaKaMU/3HAKAMH OOCTYKIUBAHHS,

- TM00BIe M300paKeHHS aTKOTOJIBHON M CHUPTOCOAEpKaIeil mpoaAyKInu (BKITfOYast OyTBUIKH, (y>Kephl U

WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEJCHUI), a TakKe TOHHU3UPYIOIINX HAIHUTKOB, CHUTapeT, curap, TpyoOoK, Kapr,

PYJETKH, UTPOBBIX aBTOMATOB, TOTAJIN3aTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HUIP;

- n300paKeHus1, CBA3aHHBIE MM ACCOLMMPOBAHHbIE C M3rOTOBICHUEM H yIIOTPeOJIeHUEM HApKOTHKOB,;

- n300paXeHUs1 OPYXKHsl U BOCHHOM TEXHHUKH: MHUCTOJIETOB, aBTOMAaTOB, TAHKOB, BOCHHBIX CaMOJICTOB,

Kopale, pakeT u T.IL;

- n300paKeHnsl, KOTOpPBIE MOTYT IMOBJeYb NpOOIEeMbl HpPHU OOCIYKHMBAHWM KapThl Ha MPEANPUATHIX

TOPTOBIIN/YCIYT;

- WHBIE N300pakeHus], TpU3HaHHbIE BaHKOM W/IITH MeX TyHapOAHOM IIaTEeKHOW CUCTEMON HEIOIYCTUMBIMHU

K pa3MELICHUIO Ha KapTe.

14.2.8. B ciy4ae HapymieHHUs BBINICH3IOKEHHBIX TpeOoBaHMH, bank MeeT npaBo oTka3ath KIHeHTY B BBITyCKe
KapThbl U IOMPOCUTH 3aMEHUTH N300pakeHHeE.

14.2.9. N3o0OpaxkeHne Ha KapTe C WHAMBHUIYaTBHBIM JH3aHHOM MOXXET MUMETh HE3HAUWTENbHBIE OTIUYUS OT
M300paKeHHs Ha SKpaHe MOHUTOPA, BBUIY 0COOEHHOCTEH HACTPOWKH IBeTONEepeaadH (KaTuOpOBKH) IIPH
nojaue 3asBieHnst Kinuentom uepes MaTepHeT.

14.2.10.1Tpu BBIMyCKE KapThl ¢ MHAMBHUIAYAIBHBIM IWU3afHOM C HAHECEHHUEM H300pakeHHs, MPEIOCTABICHHOIO
KnmnentoMm, KinueHT HeceT OTBETCTBEHHOCTH nepe; baHKOM U TpeThbUMH JIMLAMH 110 JIFOOBIM MPETEH3UIM
" UCKaM, KOTOPLIC MOT'YT 6I)IT]) MMPEAbABIICHBI K EaHKy HJIU IUIATCKHBIM CUCTEMAaM B CBA3H C HAPYHICHUEM
ABTOPCKUX U MHBIX IIPpaB, BEI3BAHHBIX pa3MCIICHUEM JAHHOI'O I/I306pa)KeHI/I}I Ha KapT¢ C MHAUBUAYAJIbHBIM
mu3aitHoM. KineHTt 00s3yeTcst Bo3mecTuTh baHKy yiep0, BOSHUKIINN B CBA3H C HAPYIICHHEM aBTOPCKUX
1 MHBIX NIPaB B yKa3aHHBIX B HACTOSILEM ITyHKTE CIIydasix.

14.2.11.Beimyck JIOTOMTHUTENBHBIX KapT K CUETY KapThl C WHIWBUAYaJbHBIM TU3AHHOM OCYIIECTBISETCS C
JIM3aliHOM, COOTBETCTBYIOIMM JAU3aiiHYy OCHOBHOM KapThl C MHIUBUAYAJIbHBIM n3aitHoM?,

14.2.12. Kapra ¢ MHIWBUIYaJIbHBIM JU3aHHOM IEPEBBITYCKAETCS ¢ M300pakeHneM, BHIOpaHHBIM KimeHnTtom mpu
BBIITYCKE YKA3aHHON KAPTHI.

14.2.13.Vi3meHenune nu3aiiHa TpU TEPEBBITYCKE KapThl ¢ WHIUBHIYaJbHBIM TU3AMHOM IO JIO0OH NpHynHe
JomyckaeTcs ¢ corfacusa banka u npu Hanuuuu y banka cOOTBETCTBYIOIEH TEXHUYECKOW BO3MOXKHOCTH.

14.3. KapTtsl «A3podaor»

14.3.1. Hepxarens (YuactHuk [Iporpammer) mopyuyaetr baHKy exeMecs4HO MPOM3BOJANTH HauKMciIeHne Muib Ha
Cuer yuerta Muip B cooTrBercTBHM ¢ llpaBunamu HaumciaeHuss Muinb W HampaBisiTb B Aspodior
nHGOpPMALIUIO 0 KonrdecTBe MuIib, HAUNCIIEHHBIX 32 OTYETHBIH Nepro, A7 TOCIEIYIOLIETo 3a4rCIICHUS
Muie Aspodutorom Ha Cuer Yuactauka [Iporpammel.

14.3.2. bank uadopmupyet epxkaTens o KonudecTBe Mullb, HAYUCICHHBIX 32 OTUETHBINA Nepuoj, B OTuere B
nopsKe, ycTaHoBiIeHHOM Jloroopom?®,

14.3.3. JlepxaTenb UMeeT MpaBo NojaTh B baHk oOpaiieHre o HECOTrTacuu ¢ KOJIMYEeCTBOM HAauYMCIIEHHBIX MUIb
3a OT4eTHBIN TIepuo] (TIPEeTEeH3MI0) B TeUeHHe 6 (IECTH) MeCSIeB ¢ MOMEHTa coBepiieHuss Oneparuu.
Henonyuenune bankom ot [lepkaTtens mpeTeH3UM B yKa3aHHBIA CPOK O3HayaeT coryiacue Jepxkarens c
KOJINYECTBOM HaYMCIICHHBIX MUIIb.

14.3.4. bank BmpaBe BHOCHTH M3MeHEeHHs B [IpaBuiia HauucieHUs: MUJIb C MPEABAPUTENBHBIM YBEIOMICHHEM
Hepxatenst He MeHee 4eM 3a 7 (CeMb) KaJleHIApHBIX JAHEH O BCTYIJICHUS M3MEHEHHWH B CHIIYy IIyTEM
pasmerienns uadopmayu 06 n3mMeHennsax Ha OdurransHoM caiite banka.

14.3.5. Tlpu A0CPOYHOM TIEPEBBITYCKE KapThl B CBSI3M C H3MEHEHHEM JIATHHCKOTO HAITUCAHUS UMEHH 1 (paMuIImu
Hepxarensi, [epxatenb IOJDKEH HE3aMEIMTENBHO TPOMH(GOPMHUPOBATH AdSPOQIIOT O BHECEHHBIX
N3MEHEHUSIX.

14.3.6. BaHk He HeceT OTBETCTBEHHOCTH ITPH BO3HUKHOBEHUH pasHoriacuil Mmexay Jlepskarenem u Aspodiorom.

14.3.7. baHk He HeceT OTBETCTBEHHOCTH 32 33JIepKKy 3auucienus Adpoduiorom Ha Cuer Yuactarka [IporpaMmmel
Muts, nHGOpPMALIUS 0 KOTOPBIX OblIa CBOeBpeMeHHO Nepeaana bankom Aspodaory.

215 [Tpu HATMYKM TEXHUYECKOH BO3MOKHOCTH.
216 [pu HANMYMK TEXHUIECKOH BO3MOKHOCTH.
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14.4. KapTsl, BbIIaBaeMble B paMKax 3apnjiaTHOro 10roBopa

14.4.1. B3umanune KOMHCCHH 3a 0OCTykmBaHHE 1Mo KapTam, BBINTYIICHHBIM B paMKaX 3apILIaTHOTO JIOTOBOPA,

OCYIIECTBIISIETCS. B COOTBETCTBUM ¢ Tapudamu B pasMepe KOMHCCHMH 3a oOciyxkuBaHue Kaprsl,
MPEeayCMOTPEHHOM 3apIuIaTHBIM JOTOBOPOM.
B3umManue komuccuu 3a TooBoe o0cnyxuBaHue mo Kapram, o0ciTy)KUBaeMbIM B paMKax 3apIuiaTHOTO
JIOTOBOpa, OCYIIECTBISIETCSI B COOTBETCTBUM ¢ Tapudamu B pazmepe KOMUCCHH 3a obcimyxuBaHue Kaprer,
MPEeayCMOTPEHHOM 3apIjlaTHBIM JIOTOBOPOM, CO CIEAYIOIIErO roAa OOCIy:KMBaHHS 3a HACTYIUICHHEM
00CTOSTENHCTB (BBIMONHEHUEM YCIIOBUH, YKa3aHHBIX B 11.4.6), mpu koTophix Kapra npusnaercs Kaproid,
00CITy’)KUBaeMO B paMKax 3apIUIaTHOTO JOTOBOpa, MPH YCIOBUH, YTO pa3Mep KOMHUCCHH 32 TOIOBOE
obcirykuBanue o Kapte, npeycMoTpeHHbIN 3apIuiaTHBIM JOTOBOPOM, HE MPEBBIMIACT pa3Mep KOMUCCHU
3a ToIoBoe 00cyxkuBanue no Kapre, obcimyxnBaemoii B paMkax 3apIiiaTHOTO JOTOBOPA.

14.4.2. JIns xapt, BeIJaBaeMbIX B paMKax 3apIuiaTHOTO JOrOBopa, baHk BpaBe yCTaHOBUTH KOMHCCHIO 33 TOZOBOE
obciyxuBanue Kaptel, B pazmepe, ycTaHOBIeHHOM Tapudamu JUisi COOTBETCTBYyIomIero Buiaa Kapr, He
sBIsttomnxcs Kapramu, o0cnyXKuBaeMbIMU B paMKax 3apIuiaTHOTO OTOBOPA, B CIIEAYIOMINX CITydasix:

14.4.2.1. npu yBonbHeHun/cMene Kinentom mMecta paboThl /y4eOsr;

14.4.2.2. npu pacTOp)KEHUH 3apILIaTHOIO JOrOBOPa,;

14.4.2.3. npu Be16ope KimeHTOM MHOM KpeIUTHON OpraHU3aIiy ISl TOTy9IeHuUs 3apaO0THOM TUTAThI, CTUIICHTUU
UT.H.;

14.4.2.4. nipu OTCYTCTBHUHM 3a4KCIICHUH (3apILIaThl, CTHIICHAWH U T.J.) Ha CUET KapThl B paMKax 3apIuiaTHOTO
JIOTOBOpA B Te4eHHUE 3 (TpeX) MecCsIeB MOIPsII.

B ciydae Hecornacusi ¢ HOBBIMH YCIIOBUSIMHU 00cyxuBaHusi KimneHT uMeet mpaBo oopaTtuthes B [loapasznenenue

Banka ms pactopxenust [JloroBopa B cootBeTcTBrH ¢ 11.13.1 O0mux ycinoBuii.

14.4.3. bank uMeeT MpaBO MPHHATH  pelIeHHEe O HEBO3MOXHOCTH TepeBoaa KimeHTa Ha HOBBIE YCIOBHUS
obcyxuBanus (14.4.2) v npekpaTuTh JeHCTBUE KAPTHI.

14.5. KapTta ¢ 6eCKOHTAKTHOM TeXHOJIOTHei

14.5.1. Kapra no3BonseT ocymecTBIsITh beckoHTakTHble Onepaluyd B TOProBO—CEPBUCHBIX NPEANPHUITUSIX H
YCTPONCTBAX caMO0OOCTyKHUBAHUSI.

14.5.2. Ilpu oTCYTCTBHH TEXHUIECKOH BOZMOXKHOCTH NpoBeneHus: beckonTakTHON Onepariu Omeparvst o KapTe
MIPOBOJUTCS 10 KOHTAKTHOM TEXHOJIOTHH.

145.3. B TOproBo—CepBUCHBIX MPEINPUATHIX, KOTOpble 3aKIIOYMIM C bBaHKOM JOTOBOpBHI JKBalpHHTa,
BeckonraktHbie Onepannu onjatel TOBapoB M yciyr B cymme 10 1000 pyOneii coBepmatoTcs 0e3 BBoAa
[IMH. Ecnu Omepanust omjatel TOBapOB M YCIYr HNPOBOAMTCS B TOPrOBO—CEPBUCHOM HNPEANPHUITHH,
3aKITIOYMBIIEM JIOTOBOP SKBalpuHra ¢ Apyrum 0ankom, cymma beckoHtakTHOH Onepaiun, coBepiiaeMoi
0e3 BBosa [IMH, onpenensiercss 6aHKOM — 3KBaiipepoM camocTosTeabHO. BMecTe ¢ Tem 00braHO 310 1000
pyoneit mis Omnepaumii, coBepmaeMblx Ha Tepputopuu Poccuiickoir ®depepaunu. Ecnu Oneparus
MPOBOJUTCS 3a pyOexkoM, TO pa3Mep CyMMBI, 1o Kotopoil He TpeOyercs BBon [IMH, ompenensercs
MPaBUIIAMH TUTATEKHOW CUCTEMBI, IEHCTBYIONIMMHU B IAHHOM TOCYJapCTBe - OOBIYHO 3TO IKBUBAJICHT 25
EBpo B MecTHOH BamoTe.

14.6. KapTa ¢ TpaHCIOPTHBIM MPUJIOKEHHEM

14.6.1. Ha kapTe [OMOJIHUTEIBHO pa3MEIICHO TPAHCIOPTHOE NpuioxkeHue. [Ipoe3x Ha TpaHCHOpPTE
OCYIIECTBISETCS C WCIOJIB30BaHMEM KapThl C TPAHCIIOPTHBIM IPIJIOKEHHUEM B Cllydae NMpPHOOpETeHHs
JlepaTeneM «IIpOe3JHOr0 OMJIETa» Yepe3 yaaleHHbIE KaHajbl 0OCITy)KUBAHUAZ WM HHBIM CIOCOOOM,
YCTAHOBJICHHBIM TOCTABIINKOM YCIIYT.

14.6.2. YcinoBusi MpUOOPETSHHS «IPOE3IHBIX OUJICTOBY» U MOPSIOK OILUIATHI IPOE3/a PEryJIUPYIOTCS MPaBUIIaMU
[ocTaBmMKOB yciyr (IIEpEeBO3YHKOB).

14.6.3. B cnywyae yTpaThl KapThl C TPAHCIOPTHBIM TIPWIOKEHHEM JICHE)KHBIC CpENICTBA, YIUIAaueHHBIE 32
«IIPOE3IHbIC OHMIIEThI», HE BO3BpAIACTCSI.

14.6.4. B crmyyae HEUCHPABHOCTH KapThl ¢ TPAHCHOPTHBIM MPHIJIOKEHUEM WIM TPAaHCIOPTHOTO MPUIOKEHUS
Jepxarenb nuMeeT rpaBo o0paTtuThes K [locTaBIuKy yciayr 3a BO3MENIEHHEM CTOMMOCTH ITPHOOPETEHHBIX
WM H COXPAaHEHHBIX B TPAHCIIOPTHOM MPHIIOKECHUU KapThI IPOE3THBIX OHIIETOBY.

27 Yinpopmariust 0 criocobax MpHOGPETEH s «IIPOE3THOTO OuieTa» uepe3 Y ianeHHbIe KaHaabl 00CTyKMBaHUs pa3MelieHa Ha OpULHaTbHOM
caiite banka.
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14.7. NFC-kaprpi?’®

14.7.1. Jlepxarems MoxkeT BEITycTHTh NFC-KapTy B MOpsIIKE, OMPEAeTICHHOM HACTOSIITUM Pa3IeiioM.

14.7.2. JlepxaTemnio MpenocTaBisieTcss BO3MOXKHOCTE BbllTycka NFC-KapThl TONBKO MpH HATHMYUM JCHCTBYIOLIECH
ocHoBHOU J[leOeToBoii KapThl ¢ oBepapadToM wiaM JlOMOTHUTENPHOW KapThbl, BBIMYIIEHHOH Ha HMMs
Hepxarens.

14.7.3. NFC-kapra He umeer MatepuanbHoro Hocuteias. Homep NFC-kaptel coxpansercs B MoOHIBHOM
ycrpoiicte [epxkarens. [IMH u cpox nmetictBusi NFC-kaptel Takue xe, kak y JleOeToBO# KapThl ¢
oepapadTom win [omomHuTenbHOM KapThl, K KoTopoit NFC-kapra BeITytieHa.

14.7.4. Bemyck NFC-kapTel Bo3MOKeH K OCHOBHOM JleOeToBoil kapTe ¢ oBepapadToM minn JonmomHUTETHHON
kapte Jlepkatens mpu Hanmuuu y [epikarens goctyna k cetu MHTepHEeT Yepe3 MoOunbpHOE yCTPOMCTBO,
koTopoe nojepkuBaeT NFC-TeXHOJIOTHIO, ¥ COOTBETCTBYIOMIETO MOOUILHOTO MPUIOKEHUS? Y,

14.7.5. Odopmnenne NFC-kapts! ocymiecTBisieTcs JlepkaTenemM caMOCTOSATENBHO:

14.7.5.1. yepe3 coOOTBETCTBYyWOIIEe MOOHMIbHOE MpPWIOKEHHE Ha MOOMIBHOM YCTpOWCTBE MyTeM BBOJA/
CKaHUPOBaHUs PEeKBU3UTOB KapThl M BBOJA KOJa IIOATBEPKACHUSL, TofTydeHHoro Jlep:kaTtenem B Buae SMS-
COOOIIICHHS HAa HOMEP MOOMIBHOTO TenedoHa, 3aperuCTPUPOBAHHBIA 0 OCHOBHOM JleOeToBOM KapTe C
oBepapadrom wim JlomomHuTeNbHON KapTe i ocTyna k SMS-6anky (MoOuibsHOMY O0aHKY).

Cogepiuenue Jlep)kaTeneM yKa3aHHBIX BBIIIE JIEHCTBHM, B TOM YHCII€ BBEJIEHHUS KOAA MOATBEPIKICHUS,
nomydeHHoro [lepxxatenmem B Bume SMS-cooOmmieHHs, MOATBEPXKIAET O3HaKOMJIeHHe J[lepxarens c
YCIIOBUSIMH BbIITycka 1 oocmyxuBanusi NFC-kapTbl, coryiacue ¢ HUMH U IPUCOSTUHEHUE K HUM.

14.7.5.2. gepe3 MoOunbpHOE puiiokenne banka.

14.7.6. NFC-kapra ucmonbs3yercsl Al COBEPILIECHUsI OTEpalnrii B TOPrOBO-CEPBUCHBIX MPEANPHUITUIX, BKIIOYAs
ceth MHTEpHET, B ycTpoiicTBax camoobcyxkupanua’? u [loapasnenenusax banka?!,

14.7.7. JIna ynmydmeHust KadecTBa oOcmykuBaHus Ormepanuii, coBepIIaeMbIX ¢ ucHoiab3oBanumeM NFC-
TEXHOJIOT'MH, U MOBBILICHNS 0€30IIaCHOCTH OKa3bIBaeMbIX ycIIyT baHk ocTaBisier 3a co60il mpaBo U3MEHATH
MOPSZIOK U ycloBUs ucnojb3oBanus NFC-kaptel, uzsectuB 00 3toMm [lepxkartens uepe3 OuiiuanbHbIi
caiit banka.

14.7.8. PacuerHbsle (pacyeTHO-KaCCOBBIE) ITOKYMEHTBHI, OQOpMIISIEeMble TIPU COBEPUICHWH OMepanuil ¢
ucnonb3oBanreM NFC-kapTbl, MOTYT OBITh TIOANHKCAHBI (YJOCTOBEPEHBI) COOCTBEHHOPYYHOH MOAMUCHIO
Hepxatensi, mub0 C HCHOJIb30BaHUEM AHaiora coOcTBeHHOpYy4YHOU mnoamucu J[epxarens — I[THMH
OCHOBHOI [/[ebeToBoii KapThl ¢ oBepapadpTOoM mwin JonoTHUTETHHON KapThl, K KOTOPO# BeimymeHa NFC-
KapTa, Ju00 IMyTeM NpOXOKACHUS AyTeHTupuKauuu Ha MoOHIBHOM ycTpoicTBe (HOATBEPKACHUE
OMOMETPUYECKUMU JaHHBIMI Ha MOOHIFHOM YCTPOMCTBE W/WITH BBOJ] apoiisi MOOMIIBHOTO YCTPOKCTRA,
B aMsTH KoToporo coxpaHeHnbl PexBusnutel NFC-kapThl). PacueTHO-KaccoBbIe JOKYMEHTHI, COCTaBIICHHbIE
W TOANUCAHHBIE (yIOCTOBEPEHHBIE) YKAa3aHHBIMH BBIIIE CHOCOO0AMHM, SIBISIOTCS —HaJUIeXKalliM
MOATBEPKJCHUEM TOTO, YTO PacHOpsDKEHHE Ha MpoBefieHHe onepannu no CueTy KapThl COCTaBIEHO U
noJinrcaHo (yInoctoBepeHo) JlepxareneM, MOPOXKIAIOT aHATIOTHYHBIE JOKYMEHTY Ha OyMa)>KHOM HOCHUTEIe
npasa u o0s3aHHOCTH Jlepxkarens u baHka U MOTYT CIyKUTh JOKa3aTENbLCTBOM IPH Pa3pelIeHuH CIIOPOB
mexay Jepxartenem u bankom, B Tom yncine B cyae. Onepanuu ¢ ucnonszoBanueM NFC-kapTel MOTYT
npoBoauThes 0e3 Broja [TMH wnu nonnucu [eprxatens Ha yeke.

14.7.9. Hepxatens, opopmusimnii NFC-kapry, o0s3yercst He nepenaBate MoOWIBHOE YCTPOWCTBO, B MaMSTH
KoToporo coxpaneHsl PekBusutsl NFC-kapThl, TpETbUM JIMLAM.

14.7.10. B ciyuae ytpaTsl MOOMIBHOTO yCTpOICTBA, B MaMsTH KOTOporo coxpaHeHnl PexBuzntbl NFC-kapTsl,
Hepxatens AOIKEH HE3aMEAJIHUTENbHO coo0muTh 00 yTpate MoOwmibHoro ycrpoiictBa/NFC-kapTel B
Konraktueiii Llentp banka nmo Tenedony banka. YBenomieHue cyuTaercs MONYyYEHHBIM B MOMEHT
3aBepieHus TeneoHHOro pasroBopa c omepatopoM KonrtaktHoro Llentpa banka, B xoje KoTOporo
Jlepxartenb mpeaoCTaBUII BCIO HEOOX0auMYt0 HH(pOpMaILKio i BbinonHeHus biaokuporku NFC-kapThl.

14.7.11. Ecau napons MoOuiIsHOTo ycTpoiicTBa W/ MoOuibHOE YCTPOHCTBO, B AMATH KOTOPOTO COXPaHEHbI
PexBusutel NFC-kapThl, cTalu AOCTYIIHBI TPEThUM JiMiaM, Jlepkateiib J0KEH HEMEIJICHHO COOOIINTh
006 sroM B KonTakthsrii Llentp banka o Tenedony banka.

218 [Tpu HANMYMK TEXHUIECKOH BO3MOKHOCTH.

219 CooTBeTCTBYyIOIIEE MOOMIILHOE MPHIIOKEHHE 3arpyxkaeTcs B MoOwibHOe ycTpoiicTBo Jlepxkarens no uuunuatuse Jlepxkarens wiu
IpeIyCTAaHOBICHO MpoM3BoauTeNeM MoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

220 [Tpu HATMYMM TEXHUIECKON BO3MOKHOCTH.

22! TIpu HANMYMK TEXHUIECKOH BO3MOKHOCTH.
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14.7.12. Jns 6noxupoBku NFC-kaptel [epxkatesiro He00X0IUMO BBITIOIHUTD OJHO U3 CICIYIOIIUX ICHCTBHIMA:

- yoaIuTh Wik BpeMeHHO 3abmokupoBarh NFC-kapty, oOparmBmmch B Konrtaktaerii Llentp banka mo
Tenedony banka u ciieays NOTYYSCHHBIM HHCTPYKIIUSM;

- ynanuth NFC-kapTy ¢ ucrosb3oBaHieM MOOHIBHOTO IIpUiIoxkeHus banka??;

- ymamute NFC-kapTy, HCIONB3yS COOTBETCTBYIOIEE MOOWIIBHOE MPHUIIOKEHHE, YCTaHOBIEHHOE Ha
MoOunpHOM ycTpoiicte [epxaTens.

Jns  nampHeimero wucnons3oBanuss NFC-kapTel, koTOpas Oblla BpeMEHHO 3a0jokupoBaHa, JlepkaTeito
HeoOxomumo obpatutbess B KonrtaktHeni Llentp banka mo Temedony bamka w ciemoBaTh IMONTyYeHHBIM
WHCTPYKLUSIM.

Jua mameHeimero ucmonb3oBanust NFC-kapThl, koTopast Opiia ymaneHa, Jlepkaremro HeoOxoaumo odopMuTh
HoByt0 NFC-kapty B cootBeTcTBHH C 11.14.7.5 OOIINX yCI0BHH.

14.7.13. [lepkaTellb HECET OTBETCTBEHHOCTh 3a Bce omepaiuud ¢ NFC-kaproil, coBeplleHHBIE 10 MOMEHTa
nony4yeHus: bankom yBenomienus 00 yrpare MobuibHoro yctpoiictBa/NFC-kapTbl B COOTBETCTBUU C
1.14.7.10 Ycnoswuii.

14.7.14. bank HeceT OTBETCTBEHHOCTh mo omeparusiM ¢ NFC-xaprToii, coBepuieHHBIM MOCIE TOMYYSHHS OT
Heprxatens yBegomieHus o6 yrpare Moouiasaoro yerpoictsa/NFC-kapTel B cooTBeTcTBHM ¢ 1M.14.7.10
OO0muX yCIOBHA.

14.7.15. B ciryuae coBepmienust Oneparuu ¢ ucronb3oBanueM NFC-kapter 0e3 cornacus epxarens, [epxatens
JOJDKEH TIPOU3BECTH EHCTBHS, TTpexycMoTpeHHbIe 11.3.20 OOmuX yciIoBUH.

14.7.16.I1pu nepeBbimycke ocHOBHOI JlebeToBOM KapThl ¢ oBepapadToM wiH JJoNoTHATENHON KapThl, K KOTOPOH
Obuta BeImymieHa NFC—kapra, 10 UcTeueHHs cpoka JEHCTBUS KapThl, baHK ocymiecTBiseT BIoKupoBKy
Bcex BeIMymIeHHBIX K Hell NFC-kapT omHOoBpeMeHHO ¢ briokmpoBkoi ocHOBHOW [lebeToBoW KapThl ¢
oBepapadrom nnu JononnutensHo# kapTel. s manpHeiimero ucnonb3oBanust NFC-kaptel [epikareinto
HEO0XOIMMO TIOCIIE TTONTyYeH s/ AKTHBAIIUK BBIMYIICHHON HA HOBBIN CPOK OCHOBHOM Jle0eTOBOM KapThl C
oBepapadToM uiH J{omOMHNTENEHOM KapThl caMocTosTensHO 0dopMutTh NFC-KapTy B COOTBETCTBHH C TI.
14.7.5 O0mux yCIOBHA.

14.7.17. Ilpn mnepepbinycke J[lebeToBoit kapThl ¢ oBepapadrom winm JOMOTHUTENBHOH KapThl, K KOTOpPOH
BoimymieHa NFC-kapra, mo wucreueHuun cpoka ee aeiictBuss NFC-kapta nepesbinyckaerca bankom
aBTOMAaTHYECKH.

14.7.18. B cnyuae otka3za banka B epeBbinycke Je6eToBoii KapTel ¢ oBepApapToM uiu JJOMOTHUTEILHON KapThl
B coorBercTBUM c 1.3.27 OOmmx ycioBuii, Bce odopmieHHble NFC-kapTel ONOKHpPYIOTCS W HX
JanbHenIIee NCI0Ib30BaHUE HEBO3MOXKHO.

14.7.19. Tlpu otkaze Mepxkatens B cooTBeTcTBHU C 1M1.3.28 OOMMX YCIOBHH OT JAIBHEWIIETO UCIIOIB30BAHUS
HeGeToBoli KapThl ¢ oBepApadToM win JlONOTHATENBHOM KapThl, K KoTopoii Beiyniena NFC-kapra, NFC-
KapTa O6JokupyeTcs baHKkoM U ee nanbHeiliee nCoIb30BaHne HEBO3MOXKHO.

14.7.20. Ilpu ycTaHOBJICHWW JTUMHTOB W OTPaHMYCHUH B cOOTBETCTBHH C 11.3.29 OOmMX yCJIOBHUH OHH TaKxke
pacmpoctpansitorcst Ha NFC-kapTy.

14.7.21. Ilpn ycranoBnenun bankom numMuTOB Ha mposenenue Onepanmid mo ocHoBHOU JleGeToBoW KapTte ¢
oBepapadrom mim JlononHuTenbHOH KapTe B coorBeTcTBUM € 1.3.30 OOmMX YCIIOBHH OHM TaKxke
pacnpoctpansitorcst Ha NFC-kapry?2,

14.7.22. Tlpu cosepmennu Onepanuii ¢ ucnons3oBanreM NFC-kapTel uamenenue Pacxoaaoro iumura [lebeToBoit
KapThl ¢ oBepapadToM uiH JlONOIHUTENBHON KapThl OCYIIECTBIsIETCA B cOOTBETCTBUM ¢ 11.3.33 OO0mux
YCJOBUH.

14.7.23. lnopmupoBanne 06 Oriepaiusix, COBEPIICHHBIX ¢ Hcnojib3oBaHueM NFC-kapThl, ocyliecTBisieTcsl B
COOTBETCTBHH C pa3iesioM 6 OOImuX yCcIoBHiA.

14.7.24. Jlepxarens yrnonsHoMounBaeT baHk:

14.7.24.1. nepenaBaTh’2*, B T.4. Ha TEPPUTOPUIO HHOCTPAHHBIX TOCYAAPCTB (TPAHCIPaHUYHAS IEpeIada),
uHpopmanuio o cymme Onepanunu, 1ate ¥ BpeMEHH ee coBeplueHust, Tirne Onepanuu, KoJie BaJtoThl,
craryce Apropusanuu s ee 0opadbotku opranuzanusm (DI JJUCTPUBBIOIIH MHTEPHDIIIHIL,

222 [Tpu HATMYUM TEXHUIECKON BO3MOKHOCTH.
223 JluMUT yCTaHABIIMBAETCS JUTS COBOKYITHOCTH BCEX SJIEKTPOHHBIX CPEJCTB IUIaTexka, OTKPHITHIX kK CuerTy.
22 Tepenada JAHHBIX OCYIIECTBISIETCS TONBKO TIPH yCIOBUHU BhITycka NFC-KapThI.
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Google Ireland Limited, Camcyur Daexrporukc Ko., JITA. ¥ MHBIM), SBISIONIAMCS BIIafeIbl[aMu
MPOrpaMMHOro odecrieueHus1 — MOOMIbHBIX mpuiiokeHui (Apple Pay, Google Pay, Samsung Pay u
HHBIX), oOecrieunBaronux JepxarensiM BO3MOKHOCTh coBepinaTh Omneparyn o CueTy KapThl ¢
HCIIOIb30BaHUEM TEXHOJIOTHH OECITPOBOTHON BHICOKOUACTOTHOM CBA3M MAJIOTr0 pajnyca AeHCTBUS
(NFC), 1 ux appmmpoBaHHBIM JTUTIAM, B IIEIISIX:

- npefocTaBieHus JlepxarensM KapT B MOOHIBHOM IPHIOXKCHUU WH(POPMAIUM O COBEPIICHHBIX HMHU

Onepanusax nmo NFC-kapre;

- oOHapyXeHHS U YCTPaHEHUS] MOIIICHHUYIECTBA;

- BBITIOJTHCHUSI OpTaHU3AIMSIMU — BIIAJCIILIIAMHU MPOTPAMMHOTO 00ecTiedeHus (MOOMIIBHBIX MTPHIIOKEHHUN) U
rx ahGUITNPOBAHHBIMY JIMIIAMH TPEOOBAHMI 3aKOHOIATEIHCTRA,;

— CO3MIaHUS OTYETOB 00 PKOHOMHYECKOH A(P(HEKTUBHOCTH MOOWMIBHBIX MPUIOKEHUH HCKITIOUHTEITHHO IS
WCIIOJIb30BaHUS BHYTPU OPTaHU3alMN — BIAJIENBICB IPOrPpaMMHOr0 obecreucHus (MOOMIIBHBIX TPUIOKCHUN) H
nx ahGUITUPOBAHHBIX JIHIT;

- peKIaMbl MOOWIILHBIX TIPUJIOKEHUH M MHOTO WX MPOJBUKCHUS HA PHIHKC,

- YCOBEPIIICHCTBOBAHUS MOOWIIBHBIX MPHIIOKEHUI,

- MIPOBEICHHS aHAIN3a PACIIPeIeTICHAS PEKIAMHBIX OOBSIBIICHUH B MOOWITFHBIX MPUIIOKEHUSX;

14.7.24.2. nepeaBath’?, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYIAPCTB (TpaHCTpaHMYHAs TIepe/Iaya),

nH(GOPMAITUIO O IEPCOHANBHBIX NaHHBIX [lepxarens (ums, agpec peructparun) kommannu Google
Ireland Limited mns Beimycka NFC-kapt uepe3 Cuctemy «COepbank OHIalH» U IPOXO0KISHUSL
peructpanuu Jlepxxarens B MoOmibHOM npuiiokenun Google Pay.

225 [Tepenada JAHHBIX OCYIIECTBISIETCS TONBKO TIPH yCIoBuH BhTycka NFC-kapTeI.

119



