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YCJa0BUsA BbIITY CKA H OBCJTYKUBAHUS
JAEBETOBOU KAPTBI IIAO CBEPBAHK

1. Tepmunsbl

B nacrosmmx VYcnoBusx BellTycka u oOcimyxuBaHusi nebetoBoil kapTel [IAO COepbank (nmamee - YcimoBus)
WCTIONB3YIOTCS CIEAYIOIINE TEPMUHBI, UMEIOIINE ONPEAEICHHOE HUXKE 3HAUCHUE.

B YcnoBusax Takxe HCHONB3YIOTCS TEPMUHBI B 3HAYCHUSX, YKA3aHHBIX B Y CJIOBHSIX OAHKOBCKOTO 00CITYKMBaHMUS,
€CITM MHOE 3HaUYeHHEe TaKOro TEPMUHA HE OMPEAETICHO B HACTOSIINX Y CJIOBHUSX.

1.1. ABTOpH3aIU — pa3pelieHue, peaocTapisieMoe bankoM it coBepurenus Orepariu 1 TOpoXKIaroIee B
CJIEZICTBUE 3TOr0 00s3aTenscTBO baHka Mo ucmosiHeHHIo pacriopsbkeHus [epxarens. B ormenpHBIX ciaydasx,
YCTaHOBJICHHBIX IUIATEKHBIMU cucTeMaMy, Onepanny MOTYT COBEpLIaThCs 0e3 ABTOPU3AIHH.

1.2.  AxrtuBanms — npouenypa ycraHosieHus: bankom cratyca KapTel, mo3BossifoIIero copepmarhb onepamnun
mo Cuery Kaprtel ¢ wncnomszoBanmem Kaptel/ PexBusuroB kaptel/ NFC-kapTel W C  HCHOIB30BaHHEM
Bruomerpryeckoro MeToaa NASHTH(OUKALIH.

1.3. AxtuBHbIii cyer' — Cuer Kaprel, ucnonbsyembiii st ortpaxkenus Onepaiuif, COBEpPLIEHHBIX C
ncrionp3oBanueM Kaptel/ PexsusutoB kaptel/ NFC-kaptel/ buomerpmdeckoro meroma wmmeHTHdHKaruu. Ilo
YMOJYaHUI0O AKTHBHBIM CUeTOM ycTaHaBimuBaeTcsi OcHOBHOW cuer. B nmampreidmem /[lepikatens mo cBoeMy
JKEJAHMI0O MOXET CMeHMTh AKTHBHBIA cuer B Cucreme «COepbank Omnaiim»? ¢ OCHOBHOrO cyera Ha
JomomHauTenbHbI cueT/ ¢ JIomoTHUTeNsHOTO cueTa Ha Apyroi JlonomHuTensHbIH cyet/ ¢ JJonomHuTeThHOTO cueTa
Ha OCHOBHOI cUer.

1.4.  Aspoduor — IlyObnmuHOe akmuoHepHOe o0O0mEecTBO «A3poduioT-poccuiickue auamuaun» ([TAO
«Aspodaory).
1.5. Be30T3bIBHOCTH NepeBO/Ia JIEHEKHBIX CPEICTB — XapaKTEPUCTHKA IepeBOJa ICHEKHBIX CPEACTB,

o0o3Havaromas OTCYTCTBUE WIIM MpPEKpalleHHe BO3MOXKHOCTH OT3bIBA PACIOPSKCHUSI O TEPEBOAC JICHENKHBIX
CpEACTB B OIpEeJCIICHHbII MOMEHT BPEMEHH, €CIIM HHOE HE OOYCIIOBIEHO MPUMEHseMON (OpMOil Oe3HATMIHBIX
pacyeToB WM ACHCTBYIOIINM 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuu.

1.6. BeckoHTaKkTHasi onepanys — onepanys ¢ Ucroib3oBaHueM KapTel, ocyiiecTBisieMasi myTeM IOAHECEHHUS
(mpuknanpBanus) KapTel K ycTpoHCTBY, NOANEPKHUBAIONIEMY OCCKOHTAKTHYIO TEXHOJIOTHIO MPOBEICHUS
oTepaluy.

1.7. buomerpuyeckuii MeTon uHIeHTH(UKANMU — YCTaHOBIeHHE JuyHOCTH [lepxatens/ mepkaTtens
JlomoTHUTENbHOM KapThl ¢ MPUMEHEHHUEM TEXHOJOTHM bHoMeTpuyeckoro pacro3HaBaHUS U C HUCHOJIb30BaHUEM
buomeTpuyeckux nepcoHaIbHBIX JaHHBIX (MPY HAIMYMUA TEXHUYECKOW BO3MOKHOCTH).

1.8.  BuaokupoBKa — npoleaypa ycTaHOBJICHUS baHKOM TEXHUYECKOro OrpaHWYeHus Ha COBEPILIEHUE ONeparui
no Cuery Kapter c¢ wucnonszoBanuem Kaptel/ PexBusutoB kaptel/ NFC-kapTbl W ¢ HCIOIB30BaHUEM
Buomerpuyeckoro Meroia uneHTHGUKAINH, TpeycMaTpruBatolias oTka3 baHka B npeocraBiieHiH ABTOPU3AIINH.
19. Belmiara — [IeHEXHBIE CpPeICTBa B PYONsIX WIM HHOCTPAHHOM BalioTe, IMOCTYMAIOLIME Ha cyeTa
¢uznueckux nul B baHke B kauecTBe BBIILUIAT 33 CUET CPEICTB OIOJKETOB OIOKETHOM cucTeMbl Poccuiickoit
Odepepanuu, MPeayCMOTPEHHBIX dacTsmu 5.5 u 5.6 ctateu 30.5 ®enepambHoro 3akoHa «O HAIMOHAIHHOU
raTesxxHor cucreme» ot 27.06.11 Ne 161-D3 (Hanpumep, JeHEKHOE COJiepKaHNe/BO3HATpaKIeHNE/ TIOBOIbCTBHE
rOCYJapCTBEHHBIX CIY)KAIIMX; OIUlaTa Tpyda paOOTHUKOB (IIEPCOHANA) FOCYNAPCTBEHHBIX M MYHHLMIAIbHBIX
OpTaHOB, YUYpPEXKJIEHHH, TOCY/IapCTBEHHBIX BHEOIJDKETHBIX (DOHIOB; TrOCYJapCTBEHHBIE CTHIICHIWU, TEHCHH U
VHBIE COLIMAJbHBIE BBIILIATHI, OCYIIECTBIEHHE KOTOPBIX B COOTBETCTBHMHU C 3aKOHOJATENbCTBOM Poccuiickoi
Q®enepanm  oTHeceHO K KkomreteHnmu [leHcwonHoro ¢onma Poccmiickoit denepanuu; exeMmecsqyHOES
MOKU3HEHHOE COAEPIKaHUE CyaeH).

1.10. [Jdara naartesxka — jnata, He mo3gHee KoTopoi [epkartens nowkeH nomnoidnuts Cuer KapTel Ha cymmy
Obs3arenpHOrO MIaTexa. Jarta nmiuarexxa paccunteiBaetcs ¢ [latel oTueTa (He BKiIroUas ee) mnoc cienyromme 30
(Tpuanare) kaneHnapabpix gHed. Ecnm 30-b1if 1eHb TPUXOAUTCS HAa BBIXOTHOW/TIPa3IHUYHBIN eHb, B OTdyere OyneT
yKa3aHa JIaTa epBoro padbouero JiHs, CIIEIYIOIIETO 32 BBIXOIHBIM/TIPa3THAYHBIM JIHEM (B HIENsX pazaena 5 «Oomue
YCIIOBUS KPEIUTOBAHUSAY).

1.11. [e6eroBas Kapra (Kaprta) — BeimynienHoe baHKOM 3J€KTpOHHOE CPEACTBO IUIATEKa JUIS COBEPILICHHUS
Onepanuii 32 cyeT COOCTBEHHBIX CpeNCTB Jlepxkares.

1.12. [e6erosas Kapra ¢ osepapadrom (Kapra)® — Bemmymennoe baHKOM >IEKTPOHHOE CPEICTBO IIATEXKA
s coBepuieHus: Onepanuii 3a cueT COOCTBEHHBIX CpeAcTB Jlepkarens W BBIJAHHOTO Kpeauta B (opme

! TIpumennumo Tonbko B oTHOIeHHK Kapr, 1y otpaskenust Onepaiuii 1o KOTOpbIM MOKET ObITh OTKPBITO Heckosbko Cuetos Kapr.
2 [Ipu HaJTMYUM TEXHHYECKOH BO3MOYKHOCTH.
3 IepBuuHBIii BRITYCK 1€6ETOBBIX KapT ¢ 0BepApadToM Hpekpamien ¢ 29.11.2016.



«oBepapadT».

1.13. [dep:xkateab — (usuueckoe IO, 3akarounBiice ¢ bankom JloroBop, Ha UMs KOTOpOro oTKpeIT Cuer
Kapts! u Beimyniena OcHOBHast KapTa.

1.14. [lomoanuTesbHAsi KapTa — BTOpas U nocieaymomue J{ebeToBble KapThl, BHITYIICHHBIE K ogHOMY Cuery
KapTer Ha uMsa mpyroro ¢usmueckoro juima — aepxkarens JlomomHnTenbHON KapThl. Beimyck JlomomHuTensHOM
KapThl OCYIIECTBIISIETCA Ha OCHOBaHMHU 3asBiieHUs [lepxartens yctaHoBineHHOM bankom ¢opmelr. Oneparum,
coBepIaeMsele 1o [lononHuTensHoM kapte, oTHOocsTcs Ha Cuet KapTe! JlepkaTens.

B kauectse [lonoIHUTENIBEHOM KapThl MOTYT OBITh BBIITYIICHBI TOIBKO KapThl Bia ¥ THIIA, COOTBETCTBYOIUE BULY
n Ty OcHoBHOH KapTel. KonmdecTBo [lOomOJIHHUTENBHBIX KapT, BbIIycKaembix K ogHomy Cuery Kaprtsl, He
orpaHuueHo”.

Hepxartens JoNOTHUTEIHHON KapThl MOXKET paclopshKaThCs JEHEKHBIMU CPEJICTBAMHU, HaxomuMucs Ha Cuete
Kaptbl B nmpezenax IMMUTOB, YCTaHOBJIEHHBIX [lep)kaTeneM, U JTUMHUTOB, YCTAaHOBIEHHBIX bankowm. Jlepxarens
JlonoaHUTENFHON KapThl MOXKET coBepiarh onepanuu no Cuety Kaptol ¢ ucnonszoBannem Kaptel/ PekBuzntoB
kaptel/ NFC-kaptei u ¢ wucnosnb3oBaHneM buomerpudeckoro werona wuneHtudukanuu. JlepskaTenb
JIONOJIHUTENBPHON KapThl MOXET MCIOJIb30BaTh KapTy sl omiaTel TOBapoB M YCIYT B TOPrOBO—CEPBHCHBIX
NPEONpUATHAX, BKItOYass VIHTEpHET, MogydeHus/BHECEHUS] HAJIMYHBIX ACHEXHBIX cpeacTB Ha Cuer Kaptsl B
[Monpaznenennsax banka W B Apyrux KpeAMTHBIX OpraHU3alMsAX, 4Yepe3 YCTPOWCTBA CaMOOOCTYKHBaHUS,
TIOJTyYEHHUS TEHEKHBIX CPEICTB B TOPrOBO-CEPBUCHBIX MPEMPUATUSX "/ TIOIYYEHHS IEHEKHBIX CPEJICTB TIPH OIUIATE
TIOKYTIKH B TOPTOBO-CEPBHCHBIX TIPEANPUATHAX®, @ TAKKE, TIPH HAIMYMU TEXHUIECKOW BO3MOKHOCTH, COBEPLIATH
onepanuu yepes Cucremy «Coepbank Omaiin»’ u YcrpoiictBa camooOcmykupanus banka.

1.15. JTomounnurtenbnblii cuer’ — Cuer KaprTel, oTKpbIThIA Ha uMs Jepxkarens nomumo OCHOBHOToO cuera’.
JIOTIOTHUTENBHBI CUET OTKpBIBAETCA B BalIOTe, OTIMYHOW OT BamoTel (OCHOBHOTO CYeTa M HHOTO
JlomonHuTeNbHOTO cyeTa (MpU HAJTM4UN).

1.16. [Hdocrynublii aumut (JocTynHbld JUMHMT KPeIUTHBIX CPeICTB) — CyMMa, B MpeleliaX KOTOpou
JHepxaremto MOTyT OBITh IPEOCTABICHEI KpenuTHBIE cpencTBa banka st copepmienus: Onepanuii. JlocTymHbIH
JUMUT OIpEeNIeNsIeTCs Kak pa3Huia Mexay Jlmmurom oBepapadta u cymmoinr OcHOBHOTO foira. JloCTymHBIN TUMUT
YMEHbIIAeTCsl MIPH BbIIaye KpeauTa MpH MPOBEAeHUH pacXogHbIX Omnepanuil ¥ yBelIUYUBaeTcs MPH MOTalleHun
3aJJ0JDKEHHOCTH TI0 paHee TPEeI0CTaBICHHBIM KPEAUTHBIM CpelIcTBaM (B npeenax Jlumura oepapadTa) (B messx
paznena 5 «O01me ycIoBHs KPEIUTOBAHUS).

1.17. 3apnaaTHblii AOroBOpP — JOTOBOP O TPEAOCTAaBICHUWH YCIYr B paMKax 3apIUIaTHBIX IPOEKTOB,
3aKIII0YEeHHBIN Mex Ty bankoM U npennpusiTueM (opraHu3zanyei)/yaeOHbIM 3aBeICHUCM.

1.18. 3asiBieHue — yTBepxaeHHbIE bankoMm THIoBbIe POpMBI 3asiBICHUS HA MOMYYEHUE KapThl WX 3asBICHUS
Ha OaHKOBCKOE 00CITy>KuBaHHe/3asBICHUSI Ha OAHKOBCKOE 00CIyXHBaHUE, 0pOopMIsIeMOe B paMKaXx 3apIUIaTHOTO
MPOEKTa, B paMKax KOTOpbIX odopmitsiercs: Kapra.

1.19. HuauBuayajabHble ycjioBus — VHANBUAYaTbHBIE YCIOBHS BBITYCKa M O0CTYKMBaHUs 1€0€TOBOI KapThl
c oBepapadTom ITAO Coepbank, pasmerieHHble Ha OduransHoM caiite baHka.

1.20. Jlumur oBepapadTa — ycraHaBnuBaeMasi baHkoM cymMma, B ipesienax KoTopoi Jlep:kaTeiaro MOryT ObITh
MPeIOCTaBIEHBl KPEAUTHBIE CPeACTBa (€AMHOBPEMEHHO WJIM YacTAMHU) Ais coBepuieHus Omeparnuii (B memsx
paznena 5 «O01me ycIoBHs KPEIUTOBAHUS).

1.21. Muau — yueTHas OOHyCHas eIMHUIIA, HauncsgeMas bankoM B coorBercTBuH ¢ [IpaBunamu HaYHCICHUS
Muis Ha Cyer ydeta Muiib Ipy COBEPUICHUH OTIEpaliii ¢ UCH0Ib30BaHeM KapThl «A3podoT» U BBITYIIEHHBIX
K ee Cuery JlOMOTHUTENBHBIX KapT.

1.22. Kapta «Aspodaor» — Kapra, Beirryckaemast bankom B pamkax [Iporpammel, uMmeromiasi crieliuaabHBIH
JU3akiH ¢ JorotunoM AspoduioTa.

1.23. Kapra, Bbl1aBaemasi B paMKax 3apIuiaTHOI0 J0r0BOpa — KapTa, UCIIoIb3yeMast 715 3a4UCICHNS Ha Hee
3apabOTHOW IUIATHI, CTUNEHIWN W T.N. PabOTHHKY NpeAnpusTHs (OpraHW3allii) WIH ydamemycs/ CTyIeHTy/
acmpaHTy/ pabOTHHKY Y4eOHOTO 3aBEJICHUS B paMKax 3apIuIaTHOTO JIOTOBOPA, U:

- BBIMYIIEHHAS B paMKax 3apIlaTHOTO JI0TOBOPA, HITH

- oOciy>kuBaeMasi B paMKax 3apIulaTHOTO JI0OroBOpa B cooTBeTcTBHH ¢ 11.3.11 YeoBwuii.

4 3a ICKIIIOYEHHNEM CITydaeB, KOT/[a OTPAHUYEHHE MO KOJTMUECTBY J[OMOTHATENEHEIX KAPT YCTAHOBJIEHO MHBIMH JIOTOBOPAMH, HA OCHOBAHUI
KOTOPBIX OTKPBIBAIOTCS J]OMOTHUTEBHBIE KapTHI.

5 Tlpu HaNMMYMK TEXHUYECKOI BO3MOKHOCTH.

6 [Ipu HaMMYUK TeXHUYECKOH BO3MOMKHOCTH.

" Nocryn B Cucremy «COepbank OHaiin» OCYIIECTBIIAETCS NPU YCIOBUU HATMYMSA Y JAepKaTesist JIOMOIHUTENBHOM KapThl AeHCTBYIOMIEH
OCHOBHOI#1 KapThl, 17151 KOTOPO# 3aperiucTprpoBan 1ocTyn kK SMS-6anky (MobOunbHOMY OaHKY).

8 [IpumenuMo TOJBKO B OTHOMEHHH KapT, A oTpaxenus Onepaiuii o KOTOPbIM MOYKET OBITh OTKPHITO Heckosbko CueTos Kapr.

° Tlpu HANTMYMK TEXHAYECKOI BO3MOKHOCTH.



1.24. Oo0mas 3a0/EKEHHOCTh — 33JI0JDKCHHOCTh JlepikaTens mepen baHkoM, BKIIOYamoIinas B ce0s CyMMy
OCHOBHOIO J0Jra W HAYUCJICHHBIC NPOLIEHTH! 32 IOJIb30BAaHUE KPEAUTOM, PACCUUTAHHBIE B COOTBETCTBHM C
Tapudamu, ¢ 1aThl BOSHUKHOBEHHS 3a/I0JDKEHHOCTH (HE BKIIIOYAs 3TY J1aTy) MO JaTy MOTalIeHUs 3a10JDKEHHOCTH
(BKJIIOYHMTENBHO).

JleprKatesb MMEeT MPaBo AOCPOYHO IOracuTh BCio cymmy OOmieit 3agomkennoctu mo Kapre (B mernsix pasgena 5
«O01IHe ycI0BUS KPEAUTOBAHUS).

1.25. O6s3aTenbHblil MIaTex — 33aJ0/DKEHHOCTH JlepikaTtens mepen baHkoM, BKIoyaromas B ce0s cymMmy
OcHoBHoro gosra 3a OT4eTHBIN NepUoJ M HAYMCICHHBIE IPOLIEHTHI 32 M0JIb30BAHNE KPEAUTOM, PACCUNTAHHBIE B
cootBercTBuU ¢ Tapudamu, ¢ 7aThl BOSHUKHOBEHHS 33J0JDKEHHOCTH (HE BKITIOYAS ATy JaTy) MO JaTy MOTaleHus
3aJJ0JKEHHOCTH (BKITIOUMTENBHO) (B LeMsX pasaena 5 «O0mue ycinoBusi KpeAUTOBAHHS ).

1.26. Omnepanus — mobas oneparust o Cuery Kaptsl, coBepineHHas ¢ ucrnonb3oBanneM Kaptel/ PekBu3znToB
kaptel/ NFC-xapTsl/ ¢ ucnons3oBaHHeM bromMerpudeckoro Merona uacHTuduKamn/ 6e3 npeabssieHus KapTor.
Cosepienne omnepanuii mo Cuery Kaprtel ¢ ucnomnb3oBanueM Kaptel/ PexBusuro kaptel/ NFC-kapTel u ¢
HCIONb30BaHNEM bruomeTrpuueckoro Meroa HASHTU(PHUKALUU BO3MOKHO TOJIBKO rociie AktuBanuu KapTsl.

1.27. OcHoBHas kapTa — no0as Kapra, Beimyniennas Ha uMs Jlepkareds.

1.28. OcHoBHO#i n0Ar — cymMMa 3aJ0JDKEHHOCTH MO KpeauTy Oe3 ydeTa MpOLECHTOB, HAYMCIECHHBIX 32
MOJIb30BaHUE KPEIUTOM (B HelsiX pazfena 5 «O0mue ycnoBusi KpeIUTOBAHMS).

1.29. OcnoBHo¥i cuer’® — nepBrIii B XpOHOIOTMYECKOM MOPSIKE OTKPBITHIA Ha uMs [epxkarens Cuer Kaprer.
OCHOBHO# c4eT MOXKeT OBITh OTKPBIT B pyoOisix, nomutapax CLIA wmu Espo.

1.30. Otuer mo Kapre/ Boimucka (OT4eT) — NOKYyMEHT, oTpaxaromuii uHpopmanuto o0 Omeparusx 3a
omnpeaeneHubil nepuoa. Oruer o JlebeToBoii kapte ¢ oBepapadTOM TakKe CONEPKUT nHpopMaIuio o JlocTymHoM
JIMMUTE KPEIUTHBIX cpeacTB U cyMMe OcHOBHOro aoira Ha aary Ortuera. atoih Otuera sBI€TCA ACHb MECSLA,
ykazannbiii Ha [IMH-kouBepTte (ecau Kapra Beimyckaercs ¢ [IMH-koHBepTOM).

1.31. OtuerHblii mepuoa — TEPUOJ BpeMEHH MeXIy naramud QopmupoBanus Otdera. OTYETHBIA TEPHOI
HAa4YMHAETCS CO JHA, ciemyromero 3a Jlatolr ¢opmupoBanus Otdera, M 3aKaHIABACTCS NaTOW (HOPMHUPOBAHUS
cnenyromero OTuera (BKIIOYUTENIBHO).

1.32. TIamarka Jdepxatensi — [lamsarka [epxatens kapt [IAO Coepbank, pasmenienHas Ha OdunuaibHOM
caiite baHka.

1.33. TlapTHep — IOPUIUYECKOE JIMIIO/UHANBUIYATbHBIN MPEITPUHUMATEIb, OCYIICCTBISIONINN ASITeIbHOCTh
B cdepe TOProBIU M ycayr (MaraswH, TOCTHHHIA, PECTOPaH, TeaTp, TPAHCIOPTHOE WIIM IPYroe MpPEANpHSATHE
TOPTOBJIM U YCIIYT) U MIPEJOCTABIISIOIEe CKUIKU W/WIIK IOTIOJIHUTEIbHbIE yCIyTru Jlepxaremro.

1.34. TIlencuonnsiii opran — [leacnonnsiii poux PO u meHcnoHHbIe TOApa3aeneHnss MuHIcTepcTBa 000POHHI,
®enepanbHoli  cirykOb1  OezomacHocTn  Poccmiickoit  ®enepanun, DemepanbHOi  cnykObl  HCHOJTHEHUS
Haka3aHui, MuHHCTepcTBa BHyTpeHHUX aen Poccuiickoit @enepannu, CrnencTBeHHOTO KomuTeTa Poccuiickoit
®enepanuu, ['enepanpHOl npokyparypsl Poccuiickoit @enepamnnu, OenepaabHON TaMOKEHHON CITYKOBI.

1.35. Ilnaru yepe3 Coepoank (SberPay) — crioco0 coBepuieHust Onepanyy OIIaThl TOBAPOB U YCIYT B CETH
Wnteprer ¢ ucnonp3oBanneM MoOwibHOTO TipuiiokeHns: banka win SMS-6anka (MoOunbHOTO 6aHKa).

1.36. TIloapaznenenne banka no mecty Begenusi Cuera Kaprbl — mo6oe [logpaznenenue TeppuTopruantbHOro
6anka ITAO C6epbank, otkpriBiiero Cuer Kaptel u Boeimycrusiiero Kapry.

1.37. Tloanasi cCTOMMOCTDb KPeIUTa — BHIPAKEHHBIE B MPOIIEHTAX TOIOBBIX 3aTpaThl JlepikaTes 1Mo MoIydeHHIo
1 00CIYXHBAaHUIO KPEANTA, PACCUUTHIBAEMbIE B COOTBETCTBHU C TPEOOBAaHMSIMHU 3aKOHOJATENbCTBA Poccuiickoit
Oenepanuu (B memnsax pazaena 5 «O0mue yCuoBUs KpeIUTOBAHH ).

1.38. TlocTtaBHIMK YCJOyr — NpeaNpUsSTHE TPAHCIIOPTA, MIPEAOCTABISIONIEE YCIYTH NPOe3ja Ha MacCcaXUPCKOM
TpaHCHOPTE OOINEro TMOJIb30BaHUST B CBOEM pETHOHE B COOTBETCTBUM C Tapudamu, YTBEPKIACHHBIMU
YIOJIHOMOYEHHBIM OPraHOM HCIHOJHUTENBHONW BJIACTH JAHHOTO pPETHOHa, B paMKax JEHCTBYIOLIETO
3aKkoHojarenbcTBa Poccmiickoilt denepanmy, M 3aKIOYMBIIEE ¢ DBaHKOM JIOrOoBOp B LENSAX Pa3sMEILICHHS
TpPaHCIIOPTHOTO MpHIokeHus Ha KapTe.

1.39. TIIpaBuaa Haumciaenuss Muab — [lpaBuia HauMcieHUs] MHJIb JEpXKareiro KapThl «Aspoduor» ITAO
COepbaHK — TOKYMEHT, yTBepkAeHHbI bankoMm, onpenenstonmii nepedens Kapt «Aspodnor» u Onepauuii, o
KoTopsiM baHkoM npou3BoauTcs HauucieHue Muiib Ha Cuer yueta Muiib, pa3smelneH Ha OduiiraibHOM caite
banka.

1.40. TIIpeacraBuTenb — (U3NUECKOE JIMIO, MPEACTABIAIOLICe WHTEpecH [lepkarenss B CHIIy MOJHOMOYHH,
OCHOBAHHBIX HA HOTAPUAILHON ! MJIM NpHPaBHEHHOM K HEll JOBEPEHHOCTH, €CIIM MHOE HE YKAa3aHO B Y CIIOBHSX.

10 [IpumennMo ToJbKO B OTHOMIEHMH KapT, mns oTpaskenus Omepalyii Mo KOTOPBIM MOKET OBITh OTKPBITO Heckonbko Cuetos Kapr.
1 Tlopm HOTAapHMAILHO YIOCTOBEPEHHOW JOBEPEHHOCTBIO TAKXKE IIOHUMAETCS [OBEPEHHOCTH, YIOCTOBEPEHHAS JIMIAMH, KOTOPBIM
3aKOHOJATeNbCTBOM Poccuiickoif ®Deneparyy NpenocTaBIeHO MPaBO BHINOJIHATH HOTApHAIBHBIE ACHCTBHSA, a TaKkKe JOBEPEHHOCTH,
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1.41. Iporpamma — Ilporpamma «Aspodaor bonyc» ITAO «Aspodior», mo3Boistomas YYacTHUKY
IIporpamMMel mojy4aTh NPEMUH NP HOJIB30BAHUM ycayraMu AspoduioTa M €ro napTHEpOB B COOTBETCTBUU C
ycnoBusiMu [Iporpammel, pa3MeIieHHBIME Ha OQUIMATBHOM caiite Aspoduiora.

1.42. Tlpocpouennas 3ago/keHHocTb mo Kapre — cymma OOmed 3aJo/KEHHOCTH, HEOIJIaueHHAsS
Hepxartenem B cpok, ykazanHbsli B Otuete 1o Kapre (B memsix pazmena 5 «O0mue yciioBust KpeIUTOBAHUSY).
1.43. PacuyeTHbIid JOKYMEHT — JOKYMEHT, 0()OPMIICHHBIN HA OYMa)KHOM HOCHTENIE WM B BUJIe DICKTPOHHOTO
JOKYMEHTa, colepXaluid nopyueHnue Jlepxarens o crnucaHuu AEHEXHBIX cpenctB co Cuera Kaptel m ux
NEPEYNCIICHUH Ha CYET HOJIy4yaTessl CPEACTB, IPUHATHINA OT JlepxKaTens win COCTaBIEHHBIN 110 €ro IOPYYEHHIO.
1.44. PacxoaHblii JUMUT — CyMMa JIEHEXHBIX CPEICTB, JOCTYMHBIX Jlep)kaTenro B OMpeneNeHHbIH MOMEHT
BpeMeHH s coBepiieHus: Onepaunii, Bkiovaromas coocTBeHHble cpeactsa epxkarens u JocTymHbIA TUMUT
KPEIUTHBIX CPEJICTB, 32 BRIYETOM CYMM paHee COBEpLICHHBIX Oneparuid.

1.45. PexBu3uthl KapThl — HOMep KapTsl, cpok neticteus Kaptel, nms u hamumust epxaTens (IpH HATAYIHH ),
kox npoBepku noaiauaHocTH Kapter [TITIK2/CVC2/CV V2.

1.46. PexBuszutbl NFC — kapThl — HOMep U cpok aerictBus NFC-kapTol.

1.47. PykoBoacTBo nmo Céepbdank OmujaiiH — pykoBoacTBa MO wucmonb3oBaHuio «Coepbank Omnmaitny,
pasmemiennbie Ha OduuanibHoM caiite banka.

1.48. Cuer 0e3 kapTbl — OaHKOBCKMH CYET, HE TPSAYCMATPUBAIOIINA OCYIIECTBICHUE ONEparuil ¢
ncrnons3oBanreM KapTsl, oTkpeIThIA Ha M [lepxartens. baHk oTkpeiBaeT crnemytomnue Buasl CueToB 6€3 KapT:

- B BamoTe Poccuiickoit @eneparn: Biiay «Jlemosut Coepdanka Poccumy ¢ BO3MOXKHOCTBIO OCYIIIECTBICHUS
MPUXOAHBIX U PacXOJHBIX onepanui, Bkian «Jlo BoctpeboBanust Coepbanka Poccum», Bkiaa «YHUBEpCaIbHBIH
CoOepbanka Poccumny, Tekymmii cuet, «COeperaTeNbHbIN CUeTy;

- B MHOCTpaHHOH BamoTe: «COeperaTebHbIA CYeT.

1.49. Cuer Kaprtsbl — 6aHKOBCKHIA CUeT, OTKpBIBaeMbIil Ha uMs1 Jleprkarens, ans ocymecTsieHus Onepanui, He
MIPOTUBOPEYAIIUX JIEHCTBYIOEMY 3akoHOAaTenbecTBY Poccuiickort ®eneparuu. s orpaxenust Omnepaiui,
COBEpIIIaeMbIX C HCIONBb30BaHNEeM OHOM KapThl, MoxeT ObITh OTKpBITO HecKoNbKko CaeroB Kapt: OcHOBHOI cueT
u JlonoaHUTeIbHbIE cueTa’?,

1.50. Cuer Yuactuuka B [Iporpamme — cuet, oTkpbiBaeMblii A3podioTom YuacTauky [IporpaMmer amst yuera
Muis.

1.51. Cuer yuyera Muib — cueT, oTKpsIBaeMblii bankom Jlepxkarenro Kapter «Aspodiaory, npenHa3HadYeHHBIN
J1s1 yueta Muiib.

1.52. Tapudwsi — Anr60M TapudoB Ha yciayrH, npeaocTasiseMbie [IAO Coepbank Gpusndeckum auiiam. Tapudb
pasmMeniarotes Ha OdunmansHOM caiite baHka.

1.53. Teuedon banka —HOMep TenedoHa s 3BOHKOB U3 JTF000# Touku mupa: + 7 495 500-55—50; mmst 3BOHKOB
C MOOWIBHBIX Teje(oHOB Ha Teppuropun Poccutickoit ®enepanuu: 900; s OeCIUIaTHBIX 3BOHKOB C JIFOOBIX
TeneoHoB Ha Tepputopun Poccutickoit deneparuu: 8-800-555-55-50. B ciywae ornuuns mexny nHbDopManuei
o Tenedonax B Ycnousix u Ha OpunuanabHoM caiite banka nociaeqHue UMEIOT NPEUMYILECTBEHHYIO CHITY.

1.54. Texuuueckasi 3210/3KeHHOCTH — 33JI0JDKEHHOCTh, 00pa30BaBIIasics B pe3ylbTare coBepienns Onepanun
Ha CyMMY, TIpeBBIIIAONIYI0 Pacxoaublil mtuMuT. TexHudeckas 3a10JKCHHOCTh MOKET 00pa30BaThes, HAIPUMED, B
pe3ysbTaTe BOZHUKHOBEHHS KYpCOBOM pa3sHMLIBI, COBEpPLICHHUS onepannn 0e3 ABTOpHU3aUH, TEXHUYECKOTO cOO0sl.
1.55. TCII — ToproBo-cepBHCHOE NMpeANpHUITHE, 3aKITI04rBILIee ¢ baHKkoM J0roBop Ha MPOBEIEHUE PAacUETOB 10
OTIepaIusiM, COBEPIIAEMBIM C UCTIONBb30BaHHEM OAHKOBCKHUX KapT (3KBAWPHHT).

1.56. Yposenb Mastercard Coepkapra’® — coBokynHocTh Tapudos, B3umaembix BaHKOM 3a 06CITyKMBaHUE
Mastercard Coepkapta B TeueHne OTueTHOTO nepuona. Y posenb Mastercard Coepkapta onpenensercs bankom B
3aBHCHUMOCTH OT BBINONIHEHUs [lepxkareneM B mpeapiaymieM OT4eTHOM Meprojie OJHOTO M3 YCIOBHH Ha3HAUYEHHSI
VYposus, yctanoBieHHbIX bankoMm B Tapudax. bank HazHauaer YpoBenb Mastercard COepkapra Ha OCHOBAaHHH:

— o0miell cyMMbI OIEpalyii OIUIaThl TOBAPOB M YCIYI' B TOPTOBO—CEPBHUCHBIX MPEANPHUATHUSIX, OTPAKEHHBIX I10
Cuery Mastercard Coepkapra B mpensiayieM OtdeTHoM mepuoje. [Ipu Bo3BpaTe/0TMEHE MOKYIKU (BKIFOYAs
CTHOpHBIE omepaiui) baHk yMmeHbIaer OONIyI0 CyMMYy ONepaluid, YYUTHIBAEMYIO NpU Ha3HAYCHWW Y POBHS
Mastercard COepkapTa, Ha CyMMy BO3BpaTa/ OTMEHBI TOKYIKH B TOM OTYETHOM MEPHO/IE, B KOTOPOM IMPOH30LIET
BO3BpAaT/ OTMEHA TIOKYTIKH;

— pa3Mepa MHUHUMAJBHOTO OCTaTka coOCTBeHHBIX cpencTB Ha Cuere Kaprtel, ompenensiemoro bankom kak
HaMMEHBIINH U3 OCTATKOB Ha KOHEI KaKI0r0 AHS npensiaynero OT4eTHOro neproaa.

YAOCTOBEpEHHBIE 3a npenenaMu Poccuiickoit denepanuu B COOTBETCTBUH C 3aKOHOAATENBCTBOM CTPaHbl, HA TEPPUTOPUHU KOTOPOH BbIAAHA
JIOBEPEHHOCTb.

12 [Ipu HanM4Mu TEXHUYECKOH BO3MOMKHOCTH.

13 TIpumenumo Tonmbko B oTHomeHun Kapter Mastercard C6epkapTa, MepBHYHBINH BBIMYCK KOTOpO# ObUT ocymiecTsieH a0 22.09.2019
(BKITIOUHTEITHHO).
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157. YcaoBusi 0aHKOBCKOTO 00CTYKUBAHMUS — Y CIIOBHSI 0AaHKOBCKOTO 00CITy>kuBaHUs duzmdeckux jwi [TAO
CoOepbank, pa3merniennapie Ha OdurmmanbHOM caiite banka.

1.58. ¥Yuactauk [IporpaMmmsr — nuIio, 3apeructpupoBanHoe B [Iporpamme.

1.59. ®oux «Ilogapu xku3Hb» — braroTBopuTeNnbHbINA (HOHII MOMOIIUA ACTIM C OHKOI'€MAaTOJOTUYCCKUMH U
WHBIMH TSDKETBIMU 3a00seBarusaMu «Ilogapu sKu3HbY.

1.60. NFC-kapTra — D53IeKTPOHHOE CpPEJCTBO IUIATEXKA, BBITyCKAEMOE caMocCToATeNbHO Jlepxkarenem ¢
WCIIOJIb30BaHUEM MOOWIBHOTO TPHWIOKEHUS, YCTAHOBJICHHOrO Ha MoOwisHOM ycTpoiictBe Jlepkarens, k
Ocnognoit Jle6eToBoii kapre/lebeToBoii kapTe ¢ oBepApadToM nitu J[OMOTHUTEIFHOM KapTe, KOTOPOE TO3BOJISIET
Hepxaremto coBepmath omneparmuu 1o Cuery KapTel ¢ HCIONB30BaHHMEM TEXHOJNOTHH OECIpOBOIHON
BBICOKOYACTOTHOH CBsI3u Majioro panuyca aevicteus (NFC).

2. Oo0me mMoJIoKeHus

2.1. Hacrosine Y cenoBus pacpocTpaHsioTes Ha (YH3UYEeCKUX JINII, 3aKII0OUYUBIINX ¢ baHkoM panee JloroBop
0aHKOBCKOT'O O0OCITYKHBaHUSI.

Hacrosimue YcnoBust pacnpoctpanstores Ha Cuera Kapt u KapTsi.

Hacrosmme YcmoBusi Takke NMpeACTaBISAIOT COOON HOBYIO pelakimuio «YCIOBHUW BBITyCKa W OOCITY>KHBaHUS
Ne0ETOBBIX KapT», SIBJISIOLIMXCSI HEOTHEMIIEMOH YaCThIO JOTOBOPA O BBIITYCKE M 00CITy>KUBaHUHU 1€0E€TOBOM KapThl
IUIs1 KITMEHTOB, paHee 3aKmouynBIuX ¢ bankom JloroBop 6aHKOBCKOTO 00CITy>KUBAHHSI.

YcnoBus pacnpoctpanstorces Ha Bce [lompasnenenust banka u Yjanennsle kaHansl oOciyxuBanus. llepedens
Kapt, a Taxxke yciaoBus ux npegocraBieHus pasHbiMu llonpaznenenusimu banka v YaaneHHbIMU KaHalIaMu
00CITy’>KUBaHHUSI MOTYT OBITH Pa3TUIHBL.

2.2.  JlenexwHsle cpenctpa, Haxoasmiuecss Ha Cuerax Kaprt 3acTpaxoBaHsl B IOpsIKe, pa3Mepax M Ha YCIOBHSX,
YCTAaHOBJICHHBIX JICHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

2.3. VYcnoBust B cOBOKynHOCTH ¢ 3asiBieHueM, [lamsarkoii Jepxarens u Tapudamu SBISIOTCS 3aKITIOYEHHBIM
Mexay Hdepxarenem u bankom JloroBopoM Ha BBITTYCK U 00cTyx)uBaHuEe ae0eTOBOM KapThl [IAO CoepbOank (nanee
— JloroBop).

3asBieHNE MOXET OBITH O(DOPMIIEHO OJTHUM H3 CIEAYIOIINX CIIOCOOOB!

- Ha GyMa)kKHOM HOCHUTEJIE U MOANKCAHO COOCTBEHHOPYYHOM noanuceio Jlepxarens/[Ipencrasurensa’?;

— B BH/I€ DJIEKTPOHHOTO JTOKYMEHTA U MOAMKCAHO POCTOM 3IEKTPOHHOM moanuceio Jepxarens'®;

— B BHJE DJEKTPOHHOI'O JOKYMEHTa, c(hOPMHUPOBAHHOIO HAa OCHOBAHWH 3asiBKU [leprkaTens Ha MOIydeHHUE
Kaptel (nanee — 3asBka), mojamucaHHol Jlep:xateneM AHaiorom co6cTBeHHOpPY4HOM mnoamucul®. TIporokon
npoBeneHust omepauun odopmiieHuss 3asBKM B COOTBETCTBYIOIIECH aBTOMAaTH3MPOBAHHOW cucTeMe baHka,
MOJATBEPXKJAIOIINN KOPPEKTHOCTh NpoBeaeHHOW Mnentudukauun n AyreHtudukanum [epxarens, n 3asBka
SBIISIIOTCS  TOKYMEHTaMH, NOITBEP)KIAIOLIMMHU BojensbsiBiaeHue Jlepxkarens Ha otkpeitHe Cueta Kaptel u
nony4yenue Kaptel, cornacue ¢ Ycnousamu, Tapudamu u [lamsrioii epxkatens. B kadyecTBe moaTBep aeHUs
npuema 3asBKu 1100 oTKa3za B npueMe 3asBku bank Hanpasnser Hepxkatento SMS-cooOmienne Ha a0OHEHTCKHUH
HOMEp TOJBMXHOM panuoresie)OHHON CBS3U (ajsiee — HOMEpP MOOMIBHOro TeseoHa), 3aperuCTPUPOBAHHBIN
Hepxatenem B banke mus Kapter ans gocryma x SMS-6anky (MoOwnbHOMY 0OaHKy), W/WIH OTOOpakaeT
nHpopmanuio B Crucreme «Coepbank OHnaitn» / Ha MoOMIIEHOM pabodeM mecte paboTHKa banka. Hanpasnenue
bankom SMS-coobmenus n/unn orobpaxkenne mHpopmanuu B Cucreme «Coepbank Onnaitn» / MOOMIBHOM
pabouem Mecte paboTHrKka banka o npueme 3asBku baHkoM, a Takke oTKpeiTHe Ha uMs [epxarens Cuera KapTor
SIBIISIIOTCS IOJTBEpIKeHNEM (pakTa 3aximouenus JJorosopa.

2.4.  llpn moanucanum [lepxarenem WHamBuayanbHbIX ycnoBui JloroBop Takxke OyAeT BKIOYATh B ceOs
ycnoBusi 0 mpengoctasBieHun [epxkarenmo kpeauta B (opme «oepapadT». us epkareneid, 3aKIOUMBIINX
JIOTOBOp O BHIMMyCKe W oOciyxuBaHuH OaHkoBckuX KapT a0 01.07.2014, ycioBusi mpeaocTaBieHHS KPeIuTa B
¢bopme «oBepapadT» conepxKarcs B 3asSBICHUH U Y CIOBHSIX.

2.5.  Jlepxarenb 00s3yeTcsl BHIIOIHATH ycioBusl JloroBopa, a Takke NpU HAIMYMK JIOMOTHUTENBHBIX KapT

14 Zaxmouenue Jloropopa IlpencraBuTeneM BO3MOXHO IIPH YCJIOBMHM HAJW4Ms 3aKJIIOUEHHOTO paHee Mexay bamkom m Jlepxkarenem
JloroBopa 6aHKOBCKOT0 0OCITy’KHBaHHs B TOM TepPUTOpUAIbHOM OaHKe, Kyaa obparuics [IpeacTaBuresb.
15 Mopsnok momvcanust DIEKTPOHHOTO TOKYMEHTA IIPOCTOI AMEKTPOHHOMN MOMUCEHIO OTIPEENieH Y CIOBHAMH GaHKOBCKOTO OOCITY’KUBAHHS,
SIBJISOLIMMUCS HEOThEMJIEMOH 4acThio JIoroBopa 6aHKOBCKOTO 00CITyKUBAHHMSI.
16 Mopsmox moamwcanust DIEKTPOHHOTO MoKyMeHTa B Cucteme «Coepbank OHnaili» AHATOTOM COGCTBEHHOPYYHOM TIOMKMCH OTIPeIENeH
VYcnoBusiMu OaHKOBCKOTO 00CITY)KMBaHMS, SIBISIOIIMMUCS HEOTheMIeMO YacThio JloroBopa 6aHKOBCKOTO 00CITY)KHBAHUSL.
[Toanucanue DIeKTPOHHOTO TOKyMEHTa Ha MOOMILHOM pabodeM MecTe paboTHHKaA baHka ocyiiecTBiseTcs AHaI0roM COOCTBEHHOPYYHOM
noamnucy, GopMUPYEeMBIM ITOCPEACTBOM BBoJa JlepareneM Ha MOOHIBHOM pabodyeM Mmecte paboTHuKa banka kona, mosiydeHHoro B SMS-
coobmienun ¢ Homepa 900 Ha HOMep MoOHIBHOTO Teiedona Jlepkarens, 3aperiuctpupoBanHoro Jlepskatenem B banke mis Kapter mis
noctyna k SMS-6anky (MobnunsHOMY 0aHKY) 1 HaxkaTust KHONKH «[loATBEp IUTEY.
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obecIeunTs BRITIOMHEHUE Y CIIOBUH, JloroBopa nepkaTelsiMu J{OTOTHUTENBHBIX KapT.

2.6. baHk nMeeT npaBo oTKa3aTh 0€3 00bsICHEHUS IpUYKH B OTKpbITHH Cueta KapThl, BBIIYCKE, IICPEBBIMYCKE,
AxTuBanuu win Beigade Kaprel.
2.7. bank He otkpriBaeT Cuera Kapt v He Beimyckaer KapThl nuiiaM, KOTOpbIE MIPU3HAHBI OAHKPOTAMU, WM B

OTHOILIEHUH KOTOPBIX BEAETCS IO 0 0aHKPOTCTBE B COOTBETCTBUH ¢ DenepaibHbIM 3aKk0HOM 0T 26.10.2002 Ne127
«O HecoCTOATEIBHOCTH (0aHKPOTCTBE).

2.8.  bank BmpaBe He OCyIIECTBIATH OTKpbiTHe Cuera KapTbl, BBIYCK, IEPEBBINTYCK, AKTHBALIUIO M BBLAAYY
Kapts! puzndecknm nunam, YbM JaHHBIE COBIAAAIOT C JAHHBIMH JIMIL:

- BKJIIOYEHHBIX B [I€PEUCHb OPraHU3auril 1 (PU3NYECKUX JIUL, B OTHOLIEHUH KOTOPBIX UMEIOTCA CBEACHUS 00
UX MPUYACTHOCTH K IKCTPEMHUCTCKOH JIESTEIBbHOCTH WIH TEPPOPU3MY;

- B OTHOILIEHHH KOTOPBIX MEKBEJOMCTBEHHBIM KOOPIUHALIMOHHBIM OPTaHOM, OCYIIECTBIISIFOIIUM (QYHKIIUH 10
MIPOTUBOJICHCTBUIO (HYMHAHCHPOBAHHUIO TEPPOPU3MA, IMPHUHATO PEIICHHE O 3aMOpPaXWBAaHWU (OJIOKMPOBAHHUH)
JCHEKHBIX CPEJICTB WIH HHOTO UMYLIECTBA;

- BKJTIOYEHHBIX B IIEPEUCHb OPraHU3auri 1 PU3MYECKHUX JIUII, B OTHOLICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
UX MPUYACTHOCTH K PACHPOCTPAHEHUIO OPYKHS MacCOBOTO YHUUYTO)KEHUS;

- B OTHOIIEHUM KOTOPBIX MHOCTPAHHBIMU TI'OCYJapCTBAMHU, T'OCYINAPCTBEHHBIMH OOBEIMHEHMSMU WU (WIH)
COI03aMH M (WMJIM) TOCYJapCTBEHHBIMHU (MEXTOCYAaPCTBEHHBIMH) YUPEKACHUSIMH UHOCTPAHHBIX TOCYJapCTB WIIN
rOCYJapCTBEHHBIX OOBEOMHEHHH M (MJIM) COI030B BBEICHBI MEpPhl OIPAaHMYUTEIBHOTO XapaKTepa, a TaKKe
($u3MUECKUM JTUIaM, IEHCTBYIONMM OT HMEHH WU 110 YKa3aHUIO (QU3HYECKUX U IOPUANYECKUX JIML, OTHECEHHBIX
K MEPEYHCICHHBIM BBIIIE KATETOPHUSIM.

2.9. baHk uMeeT npaBo yCTaHABIMBATh U BBOJUTH B JielicTBUE Tapudbl IEPBOT0 YMCIa KAXKI0T0 MecCsIa.

2.10. Ilpm nHeobxommmoctn m3MeHeHus YcnoBull, [lamsarku Jlepxarens bank ne meHee dem 3a 7 (cemp)
KaJIeHIapHBIX THeH yBemomisier 00 atom [lepxkarens depe3 Odunmanbheiii caiit banka. [Ipu HeoOxomumocTu
n3MeHenus: Yciosuid, Tapudos wiu [lamsarku Jlepkarenst B CBA3U ¢ BBOJOM B JICHCTBHE HOBOI'O KapTOYHOTO
MPOAYKTa WM yiydluneHus st [epxarens ycaoBUi MpPEeOCTABICHUS ACHCTBYIOIIMX KAPTOUHBIX MPOLYKTOB H
yciryr o HUM bask moBoauT no Jlep:karens ykazaHHbIE M3MEHEHH He MeHee 4eM 3a | (01H) KaJeHIapHbI JeHb
JI0 1aThl MX BCTYIUICHUS B CHITY.

2.11. OcobeHHOCTH BBIIyCKa W OOCIYyXWBaHHS OTAENBHBIX BUAOB W TumnoB Kapt omnpexaenstoTcs
JOTIOJTHUTEJIEHBIMH YCIOBHUSIMU JJ151 OTJETIBHBIX BUIOB U THIIOB KapT, yka3zaHHbIMU B pazaene 7 Ycinosuid. B cinyuae
MPOTHBOPEYHH MEXTY OCHOBHBIMH TOJIOKEHUSAMH Y CIIOBUI U AOTIOTHUTENBHBIMU YCIOBUSIMH MTOCTIETHIE UMEIOT
MPEUMYIIECTBEHHYIO CUITY.

2.12. [epxatenb, CBeIEHUS O KOTOPOM CONIEpXKATCs B 3asBICHUHM W/WIM HWHBIX TPEICTaBIEHHBIX B baHK
nokyMeHTax, naet cornacue [IAO Coepbank (Poccuiickas @enepanms, 117997, r. Mocksa, yn. Baunosa, 1.19)
Ha aBTOMATH3WPOBAaHHYIO M HEaBTOMATH3MPOBAaHHYIO 00pabOTKy, a MMEHHO cOOp, 3alKch, CUCTEMATHU3AIHIO,
HaKOIJICHHWE, XpaHEHUEe, yTOuHeHHe (OOHOBJIIEHHE, HW3MEHEHHUE), H3BJICUCHHE, WCIONb30BaHUe, Iepenady
(mpenocraBiieHne, JOCTYH), TpPaHCTPaHUUHYIO TIiepefady, oOe3nnuuBaHue, OJOKMPOBAaHUE, YAAJCHUE,
YHHYTOXXEHUE CBOUX MEPCOHANBHBIX JJAHHBIX TS [EIICH:

2.12.1. nepenaunn bankom wuWHopManMM O TepCOHANBHBIX JaHHBIX Jlepkarens TpeThell CTOpOHE,
JeWCTBYIOLIEH HA OCHOBaHMH JOTOBOPA, 3aK/II0YeHHOro ¢ baHkoM u ¢ KoTopoil y baHka 3aKiroueHo cornamieHue
0 KOH(WICHIMATIBHOCTH, JJISl OCYIIECTBICHUS NepcoHanu3anuu Kapt, Beimyckaembix [epxkaremo bankom B
pamkax JloroBopa;

2.12.2. nepenaun  bankom wH(OpManMu O TepCOHANbHBIX MJaHHBIX Jlepkatens IlaprtHepam banka,
JEeWCTBYIOUIMM Ha OCHOBAaHMM areHTCKHUX JOTOBOPOB HJIM MHBIX JOTOBOPOB, 3aKIIOYEHHBIX UMHU C baHkowm, Iuis
perucTpanyu B MporpaMme IMpeAOCTaBICHUs CKUIOK W/WIIM JIOTIONHHUTENBHBIX YCIYT B paMKaxX BBIOpPAaHHOTO
HeprkaTeneM KapTOUHOT'O IPOIYKTa;

2.12.3. nepenayn baHKOM, B T.4. HA TEPPUTOPUI0 MHOCTPAHHBIX TOCYAapCTB (TpaHCTpaHWYHAs Iepenava),
WHPOPMAIIUK O TIEPCOHANBHBIX JaHHBIX JlepaTens B MIaTeXHble CUCTEMBI, YIaCTHUKAM TUIATeXHBIX CHCTEM, B
MPaBOOXPaHHUTENILHBIE OPTaHbI B CITydae BISBICHUSI BaHKOM TIOJI03PUTENBEHBIX WM MOIIEHHUYECKUX OTIEPaIHid 110
Cuery KapTsl B 1Iens1X yperyIupoBaHus U pacciieIoBaHus CIOPHOM oniepauuu Jlepskarens, coBepiieHHOH 1o Cuety
Kaptsl, a Takxke B 1eNIsIX KOHTPOJIS ¥ IIPEYPEXISHHISI MOIICHHUYECTBA;

2.12.4. o6paboTku bankom mHbopManuu 06 onepanusax Jlep:karens, COBEpIICHHBIX B paMkax JloroBopa st
HanpasieHus [lepikaTento MHAMBUAYAIBHBIX MpeUIoKeHul/pekomenaannii banka ¢ ucnonbszoBanneM CHCTEMBI
«Coepbank OHnaiiHy.

2.13. O6pabotka baHkoM mepcoHaNbHBIX JaHHBIX JlepikaTelss OoCyIIecTBIsSeTCS B 00beMe, HEOOXOIUMOM ISt
JOCTYDKEHHST KXK/I0W M3 BBIIIECTICPEUNCIICHHBIX 1IeJIel, B paMKax MCIOJHEHUs ycloBui JloroBopa.

2.14. Cornacue lepxxatens Ha 00paOOTKy IepCOHATBHBIX AaHHBIX IEHCTBYET B TEUEHUE BCETO CPOKA ACUCTBUSA
JloroBopa, a Takxe B TeueHHe 5 (IIATH) JET C AaThl IPEKPAICHNS ero IeHCTBUS.
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2.15. TIlpucoeauHMBLIKCH K IIporpaMme JosuibHocTH «Criacr0o ot CoepOankay, Jlepkaresib BhIpaxkaeT corjacue
banky Ha mepenauy AxknmonepHoMy o0miecTBy «L{eHTp mporpaMm JOsUTBHOCTHY, anpec: Poccuiickas deneparus,
115114, r.MockBa, 1-# JlepOeHeBckuii mepeyiok, mom 5, momemeHue Ne505/506, (mamee — AO «ILI»)
CIIEAYIOMINX MEPCOHANBHBIX JTAHHBIX: JaTa POXAEHHs, HOMEp MOOMIBHOTO TeiedoHa, ToJ, aJpec dIIEKTPOHHON
MTOYTHI, HACEJICHHBIN MTyHKT MPOXMBAHHUA M PETUCTPAINH, WACHTU(GUKATOPHI KIHeHTa, GopMupyeMbie baHkoMm,
MPU3HAKN BBHITOJIHEHUS! YCJOBHU IIPHCBOSHUS YPOBHA MPHUBWIIETHH B paMKax IPOTPaMMBI, CBEIEHHUS O
MPOBOJMMEBIX TIO0 CUETaM OIMEpaIUsaX C HUCIOJb30BAHUEM KapT, BHIMYIICHHBIX baHkoM, MH(poOpMaIms 0 cyerax,
BKJIaJiaX, MPOAYKTaxX U yciryrax baHka, B mensix ydactus B mporpaMme JosuibHOCTH «Cracu6o ot COepbanka» B
COOTBETCTBHH C TPaBHJIaMH NpOTpamMMbl W HampasieHus [lepxaremo SMS-coobmennii, Push-yBemommenmnii,
PacchUIOK B 3JIEKTPOHHOM MOYTE, COLMANBHBIX CETSIX, MECCEH/XKepaxX, a TakKe MPOUYMX KaHajaX KOMMYHHKAIUU
MPOrPaMMBI.

2.16. B nensx UCIOTHEHHUs JEHCTBYIOIIET0 3aKoHoAaTenbeTBa Poccuiickoit denepannu baHk BIipaBe 3anpocuTh
y Jlepkarenst JOKyMEHTHI (KOITUU JOKYMEHTOB) 1o OrnepanusM B HHOCTPAHHOW BaJIFOTE W/WJIM MHBIM OIEPAIUsIM
JUTSL OCYIIIECTBIICHUS KOHTPOJIBHBIX (YHKIWH, a J{epikaTens 00s13yeTcsi MPeoCTaBUTh HEOOXOIUMBIC IOKYMEHTBI
o TpeboBanuio banka.

2.17. bBauk Bropase:

2.17.1. B ClOy4asX W TOpsAKe, MNPEAYCMOTPSHHBIX JCHCTBYIOIIMM 3aKOHOAATEIhCTBOM Poccuiickoit
®enepanuu, momydats or Jlepikarens wHbOpMAIMIO, HEOOXOJMMYIO B IENSX BBISBICHUS I, HA KOTOPBIX
pacmpocTpaHseTcs 3aKOHONATEIhCTBO MHOCTPAHHOTO T'OCYAapCTBa O HAJIOTOOOJIOKEHWH WHOCTPAaHHBIX CUETOB

(mamee — WHOCTpPaHHBI HAJOTOIUIATENBIINK), M HWACHTHQUIUPYIONIYI0O €ro B KauyecTBe HWHOCTPAHHOTO
HAaJIOTOIIaTEJIbIUKA;
2.17.2. OCYIIECTBJIATh Iepenady WHOCTPAaHHOMY HAJIOTOBOMY OpraHy W (WJIM) WHOCTPAaHHBIM HAJIOTOBBIM

areHTaM, YIOJHOMOYEHHBIM HHOCTPaHHBIM HAJIOTOBBIM OPraHOM Ha yJepKaHHWe HHOCTPaHHBIX HAJIOTOB U COOPOB
(mamee — WHOCTpaHHBIM HanmoroBelii opraH), LleHTpamsHomy Oanky Poccuiickoit ®enepanmu, deaepambHOMY
OpraHy HCIIOJHUTEIbHOM BIACTH, YIOJHOMOYECHHOMY Ha OCYLIECTBICHHE (QYHKLUUHM IO MPOTHBOACHCTBUIO
Jeranu3auiy (OTMBIBAHUIO) JOXOJOB, IOJIYYEHHBIX NPECTYIHBIM IyTeM, M (UHAHCHPOBAHUIO TEPPOPHU3MA,
dbenepanrbHOMY OpraHy UCIOJIHUTEIbHON BIACTH, YIIOJTHOMOYEHHOMY Ha KOHTPOJIb U HAA30p B 00JIaCTH HAJIOTOB U
cbopoB, mHPOpManyK, MOATBEpXKAatoNIel, uyTo Jlepxarenb SBISETCS WHOCTPAHHBIM HAJIOTOIIATENBIINKOM.
[lepenaBate uHpopManuio baHk BmpaBe TONBKO NpH COOMIOJCHWM TPEeOOBAaHMH 3aKOHOAATENLCTBA U IIPH
nony4deHun oT [lepikarenss — WHOCTPAHHOTO HANOTOIMJATENbLIMKa COTJACHs Ha Tepenadyy HHGOpMAlWU B
WHOCTPAHHBIM HAIOTOBEIM OpraH, KOTOPOE SIBJISIETCS] OAHOBPEMEHHO COTJIaCHEM Ha Tepenady Takoh HHPOpMaIuu
B LlerTpanbHsiii 6ank Poccuiickoit ®enepannu, penepaabHbIi OpraH UCIOTHUTEIBHON BIACTH, YIIOTHOMOYEHHBINA
Ha OCYILIECTBICHHWE (YHKIMM [0 NPOTUBOJACHCTBUIO JIEraju3auud (OTMBIBAHUIO) JOXOJOB, MOJIYYEHHBIX
MPEeCTYNHBIM IyTeM, W (UHAHCHPOBAHUIO TeppopH3Ma, (QeaepalbHblii OpraH WCIIOJHUTEIbHON BIacTH,
YIIOJIHOMOUYEHHBIH Ha KOHTPOJIb M Haa30p B 00JacTH HAJIOroB M cOOpOB (majee — corjiacMe Ha mepenady
nHGOPMAaLMK B MHOCTPAHHBIA HAJIOTOBBIA OpraH);

2.17.3. MIPUHATH pelleHne 00 OTKa3e B COBEPIICHHWH Omepaiuil (3a MCKIIOYEHHEM OIepalui, YKa3aHHBIX B
1.2.17.4), ocymiecTBIsIeMbIX B MOJIB3Y WIH 0 TopyueHuto Jepxarens mo Cuery Kaptel, B ciiydae Hanmuns y banka
000CHOBAaHHOT'0, TOKYMEHTAIBHO IOATBEPKAECHHOIO NPEAINONoXKEeH s, UTo Jlepkarenp sSBiIseTCs] HHOCTPaHHBIM
HAJIOTOTIJIATENBIIMKOM, U HempencTaBienus Jlepkatenem B TedeHue 15 (msitHamuath) pabodux JTHEH CO JHS
Harnpasienus bankom Jlepxarento 3ampoca 00 oTHeceHuH Jlepaxareliss K HHOCTPaHHBIM HAJIOTOIIATEeIbIIHKAM:

- nHGOpPMAaLIMK, MO3BOJIAIONIEH ONPOBEPrHYTH NPEAIIOIOXKEHWE O TOM, YTO OH OTHOCUTCS K KaTeropuH
MHOCTPaHHBIX HAJIOTOIUIATENbIIUKOB;

- Heo0X0 MOl HH(pOpMAaLIUK, WACHTH(QUITUPYIOIIEH ero B KayecTBE HHOCTPAHHOTO HAJIOTOTUIATE bIINKA;

- cornacus Jepkatens (OTKa3a OT NMPENOCTaBICHHUS COIIacHsl) Ha nepeiady MHQOpPMaluu B WHOCTPAHHBIH
HaJIOTOBBII OpraH;

2.17.4. MIPEKPaTUTh coBepieHue onepaluii mo Cuety KapTsl, BKiItouasi oneparuu 1o 3a4rCIeHUI0 JeHEKHBIX
cpencts Ha Cuet KapTsl, OTKpBITHIN JlepikaTento — HHOCTPAaHHOMY HaJIOTOIUIATENbIIUKY, TPH IPUHATHN PEIICHUS
00 OTKa3ze B COBEPILCHHUHU OIEPALii B COOTBETCTBUM 11.2.17.3, 3a MCKIIOUEHHEM IUIATEXEH, MPeIyCMOTPEHHBIX
ab3araMu BTOpBIM - TATBIM 1.2 cTathu 855 I'paxmanckoro komekca Poccuiickoit denepannu, NMepeBOIOB
JIEHEXHBIX cpencTB Ha bankoBckuii cuer [lepkarens - THOCTPAHHOIO HAJIOTOIUIATEIbIINKA, OTKPBITHII B IPYroi
KpEAUTHOM OpraHu3allui, BbIJAYM JEHEKHBIX cpeacTB co Cuera Kaptel [lepxkarento - HWHOCTpaHHOMY
HaJIOTr OIUIATENbIIUKY;

2.175. pacToprayTh B OJHOCTOPOHHEM nopsake JloroBop B ciydae He mnpepocrasieHus Jlepxarenem -
WHOCTPAHHBIM HAJIOTOIJIATENBINNKOM B TeueHue 15 (maTHanuaTh) pabounx AHEH mocie AHS NpuHSITHA bankom
pemieHus 00 OTKa3e B COBEPILEHUH onepannii HHPOpMaH, HEOOXOIUMOH AJIsl €ro UACHTH()HUKANHN B Ka4eCTBE
WHOCTPAHHOTO HAJIOTOIUIATENbIINKA, ¥ (WJIM) B CiIydae HempeaocTaBieHHs JlepikaTeneM — WHOCTPaHHBIM
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HAJIOTOTUIATENBIUKOM corjlacusi (OTKa3a OT TIPEJOCTABIEHHsS COTJacus) Ha repepady HH(opmamuu B
WHOCTPAHHBIA HAJIOTOBBIN OpraH.

2.18. bank yBemomisietT Jepxareiis 0 pelieHMH OTKa3aTh B COBEPUICHUH OIEpaLnii, OCYIIECTBISIEMbIX B MOJIb3Y
M no nopydyenuto Jlepxxarens no JJoroBopy, o pelieHud pacToOpruyTh JloroBop B 0JHOCTOPOHHEM MOPSIKE, HE
MO3JIHEee JIHS, CIEMYIOMIEro 3a JTHEM MPHHATHUS PEIICHHUs 0 OCHOBAaHUSM, M3J0OXEHHBIM B IL.I. 2.17.3 u 2.17.5
Ycnosuii o agpecy Jlepxkarens/anpecy 31eKTPOHHOM MOYTHI/TI0 HOMEPY MOOMIIBHOTO Tene]oHa, KOTOPBIN yKazaH
Hepxatenem B 3asBieHnH 1100 B UHOM JIOKyMeHTe, opopmiieHHOM JlepxkareneM B pamkax JloroBopa.

2.19. B ciyyae u3MeHeHHs JIAHHBIX, cojepkamuxcs B base manneix banka, [lepkatens B TedeHue 7 (ceMH)
KaJIeHIapHBIX THEH C aThl X U3MEHeHUs 00s13aH monath B [lonpa3nenenne banka nmo mecty Benenus Cuera KapTer
MUCbMEHHOE 3asiBIICHHE, BKIIIOYasi KOHTaKTHYIO0 HHpOpMaIuio 1 crocod cBs3u banka ¢ Hum.

2.20. bask BrpaBe OCYILIECTBIISTH BUACOHAOIIOACHHUE, a TAKXKe TeJIe)OHHYIO 3aIMCh B CBOMX IMOMELICHUSAX U Ha
CBOMX YCTPOMCTBax B IIeNIsAX oOecredeHus: 0€30MacHOCTH M Hajiexamiero oOciyxuBanusa Jlepkarens 6e3 ero
JOTIOJTHUTENILHOTO YBeAOMIIeHUs. Brueo3anucu u 3anucu TeneOHHBIX pa3roBOPOB MOTYT OBITh UCTIONB30BaHbI B
KauyecTBE JOKa3aTeJIbCTB B MPOLIECCYATbHBIX IEHCTBHIX.

2.21. Ucku [epxatens K bBaHKy TpenbsBISIOTCS B COOTBETCTBHM C 3aKOHOJATENHCTBOM Poccuiickoi
®denepanuu.

2.22. JloroBop BCTymaeT B CHIIy C JIaThl €TO MOAMUCAHUS U MIPEKPAIAeT CBOE JICHCTBUE MPH MMOAa4e 3asBICHUS
o 3akpeiTnu Cuera Kapter [epxkatenem B [logpaznenenue banka/llpencraBurenem B Ilogpasnenenne banka mo
mecty Beaerns Cuera Kapter, mpu aTom Jlepkatens o0s3aH:

— YIUIATUTh KOMUCCHH U IUIaThI, IpeycMOTpeHHbIe JJoroBopoM;

— MOTacuTh TEeXHUYECKYIO 3a/10KEHHOCTH;

- MIOTaCUTh B MOJTHOM 00beMe OOITyro 3a10JKEHHOCTD, BKIIIOYas TUIATHL, ipeaycMoTpernbie Tapudamu (ams
J1eGeToBBIX KapT ¢ oBepApadTOM);

— 3aBEepIINTh MEPONPHUATHUS 110 YPETYIMPOBAHUIO CIIOPHBIX OTEpaIil.

JlepaTens MOXKET MoAaTh 3asBiaeHue o 3akpbiTun Cuera Kapre! uepes Cucremy «Coepbank Onnaita»!’ B mopsixe,
ONpe/IcIEHHOM Y CJIOBUAMH GAaHKOBCKOro oOCTykuBaHusi, uwid 4depe3 Konraktueii Ilentp Bankal®. Ilpu
obpamenun B Konrakrueiii Llentp banka Wnentudukanus u Ayrentudukanus Jepxarens ocymecTBiseTcs B
MOpSIIKE, OTpENeNeHHOM YCIOBHSAMHU OaHKOBCKOIO oOciyxuBaHus. Pacmopsbkenue [lepkarens Ha 3aKpbITHE
Cuera Kaptbl, mpOoTOKON NpPOBEAEHUSI COOTBETCTBYIOIIMX OIEpaluil B aBTOMATU3UPOBAHHOM cucteMe baHka,
ucnonb3yemMol st oocnmyxusanus Jepxareneit uepe3 Konrakrueiii Lientp banka, pacmmdpoBka aynno3amniucu
pa3roBopoB omepatopoB ¢ JlepkareneM SBISIOTCS JOKYMEHTaMH, IOATBEP)KIAIOUIMMY BOJIEU3bIBICHHUE
Hepxarens o 3akpeitun Cuera Kaptel. YKa3zaHHble JOKYMEHTBI MOTYT HCIHOJIb30BaThCcsi baHKOM B KauecTBe
MOJTBEPXKJAIOIIUX JOKYMEHTOB IIPH PACCMOTPEHUH CHOPHBIX CUTYAIMH, B TOM YHCJIE B CYE.

B cnyuae ecnu nns otpakenus Onepanwmii o Kapre otkpeitel OcHOBHOI cueT u [lononHuTeNnbHbIH(-€) cueT(-a),
UX 3aKpBITHE OCYILECTBISETCS eIWHOBpeMeHHO. IIpu »ToM odopmisieTcs 0JHO 3asiBIIEHHE Ha 3aKphITHE BCEX
CueroB Kapr, oTkpbITEIX 11t oTpaxkeHust Onepaunii mo Kapre. 3akpritue oTaenbHo OCHOBHOIO cyUeTa /MM
JlomonHuTeNnsHOro(-6IX) cYeTa(-0B) HE MPOU3BOAUTCS.

2.23. Tlpwu pacropkenun JloroBopa uiaThl, yiep>KaHHbIE B COOTBETCTBUU ¢ Tapudamu, He BO3BpAIAIOTCS.
2.24. llpu nonaue epxkatenem/ Ilpencrasurenem 3asBienus o 3akpeituu Cuera Kapter bank ocymectsisier
Bbroxuposky Bcex Kaprt, BeimymienHbix k Cuery Kaptel. 3akpeiTne Cuera KapTol mpou3BOUTCS TP BHITIOTHEHUN
yCIIOBHH, yKa3aHHBIX B 1.2.22 VYcnoBuit u 1m.2.1 UnamBuayansHbIX ycinoBuid, He mo3aHee 30 (Tpumuarn)
KaJIeHIapHbIX 1HEH ¢ natel biokupoBku Beex Kapt, oTKpBITHIX K 3akpbiBaeMoMy Cuery KapTel, nim uctedeHus
CpOKa HX JACHUCTBHAL.

Brrgaua octatka qeHexHbIX cpenctB co Cuera KapTol ocylecTiseTcs pH Mmojiaue 3asBiaeHus o 3akpbITi Cyera
Kapter B Iloppasnenenun banka, eciim Bbliauya JEHEKHBIX CPEACTB MPSIMO HE 3alpeleHa Wi OrpaHHyYeHa
3akoHoAaTenbcTBOM Poccuiickoit Penepanun/ npu  3akpeitun  Cueta Kaprtel, mpu stom  [lepxarens/
[pencraButens o0s3yercs B aaty 3akpbiTst Cuera Kaptel oopatuthes B [logpasznenenne banka Juis npoBeieHUS
OKOHYATENFHBIX B3aUMOPACUETOB U MOIYYECHHS MOATBEPKAeHU 0 3aKkpbITu Cuera KapTsr.

2.25. baHk MMeeT npaBo B OJHOCTOPOHHEM MOpsiAKe pacToprHyTh Jorosop c JlepkaTtenem B ciydae:

2.25.1. NPUHATHSA B TEYECHUE KaJICHJAPHOTO ToAa JBYX M Oojee pemieHWd 00 OTKaze B HCIOIHEHHH
pacnopsokenus Jlepxkarens o coBepiieHun omnepanuu o Cuety KapTel Ha OCHOBaHWHM TOJO3PEHUH, BOSHUKIINX Y
Banka, uyTo omepauusi coBepliaeTcs B LENAX Jeraiu3alud (OTMBIBAHHA) IO0XOJOB, HMOJTYYEHHBIX MPECTYIHBIM
MyTeM, WIN (UHAHCUPOBAHUSI TEPPOPU3MA;

2.25.2.  BoisBieHus bankom B gedrenbHOCTH Jlepiarens MPU3HAKOB COMHUTENLHBIX ONEpaluid U CJeIOK, a

7 Tlpu HanM4Mu TEXHUYECKON BO3MOMKHOCTH.
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TaKkKe TPH HETpeACTaBICHNN JlepikareneM AOMOHUTEILHON nHpopManun baHKy, B TOM 4YuCie OOBSICHSIOMEH
SKOHOMHUYECKHUH CMBICIT POBOANMBIX 110 Cuery KapThl onepartiii 1 CIemoxk;

2.25.3. B CJIyYae yCTaHOBJICHUS (aKTa COBMAACHUS WACHTH(PUKALMOHHBIE JaHHBIX [lepikaTelis ¢ JaHHBIMU JINLL
— BKJTIOYEHHBIX B IIEPEYCHb OPraHU3alNi 1 QU3HMUECKHX JIUII, B OTHOILIEHUH KOTOPBIX HMEIOTCS CBEJICHUS 00
UX NIPUYACTHOCTH K KCTPEMHUCTCKOMN AEATENBHOCTH WIH TEPPOPU3MY;

- B OTHOILEHMH KOTOPBIX MEKBEIOMCTBEHHBIM KOOPINHALMOHHBIM OPTaHOM, OCYILIECTBIISIFOLINM (YHKIHH 110
MPOTUBOACHCTBHIO (DMHAHCHUPOBAHUIO TEPPOPU3MA, MPHUHATO pEIICHHE O 3aMOpakKHBaHUH (OJIOKMPOBAHHN)
JEHEKHBIX CPEACTB WM NHOTO UMYIIECTBA,

- BKJIIOYEHHBIX B [I€PEUCHb OPraHU3auril 1 (PU3NYECKUX JIUL, B OTHOLIEHUH KOTOPBIX UMEIOTCA CBEACHUS 00
HX TMPUYACTHOCTH K PACIPOCTPAHEHUIO OPY’KHS MAaCCOBOTO YHUUTOKEHUS;

— B OTHOLICHUH KOTOPBIX HMHOCTPAHHBIMU T'OCYJapCTBAMH, TOCYAAPCTBEHHBIMH OOBECAMHEHHSAMH U (WIIN)
CO03aMU M (MJIM) TOCYJapCTBEHHBIMHU (MEXIOCYAAPCTBEHHBIMH) YUPEKACHUSIMU HHOCTPAHHBIX [OCYJapCTB WK
TOCYJIapCTBEHHBIX 00BbETUHEHUH U (MJIM) COI030B BBEJCHBI MEPHI OTPAHUYUTEIHHOTO XapaKTepa.

2.25.4. B CIIy4asiX, IPEAYCMOTPEHHBIX pa3nenoM 2 NHANBUyaTbHBIX YCIOBUH.

B ciyuasx, ykazaHHbIX B 11.2.25 JIOroBOp cUMTaeTCs pACTOPTHYTHIM 10 HcTeueHu: 60 (IIeCTUIeCSTH ) THEH CO THS
HamnpasieHus: bankom [lepxkarento yBenomiieHus o pactopkeHuu JloroBopa. Pactopxkenue Jloroopa siBisieTcst
ocHoBanueM i 3akpeiTusg Cuera Kaptel. Co aHa HanpasneHuss bankom Jlepikaremro yBeZOMIJIEHHS O
pacTtopkeHuu JloroBopa u 10 AHs, Korga JloroBop cuMTaercss pacCTOPrHyThIM, baHk He OCYIECTBIIET ONepariu
no Cuery KapTsl, 3a nckiIroueHreM onepanuii o Belgaye ocTaTKa ASHEKHBIX CPEACTB JIU00 MEPEUUCICHHUIO €0 110
ykazanuto Jlepxkatesns Ha apyroi cuet. B ciyuae HedaBku Jlepxarens 3a HOJy4eHUEM OCTaTKa AEHEKHBIX CPEICTB
B TeueHue 60 (mwectuaecsaT) AHEN co AHS HampaBieHus bankom [lepkaTento yBeTOMIIEHHS O PacTOPKEHHUH
Horosopa nu00 Henmody4yeHus: baHkoM B TeueHHME yKa3aHHOTO CpOKa yKas3aHus Jlepxarteist o mepeBofe CyMMBI
OCTaTKa JICHEKHBIX CPEJICTB HA APYTOM cUeT, baHK 3a4MCIIseT ACHEKHBIE CPECTBA Ha CIIELIMAIIBHBIN cueT B baHke
Poccun. Jlatoit HanpaBileHUsT yBEAOMIIEHUS O pacTopkeHuu J[orosopa cuuTaercs:

— ipu SMS — nH(DOpMUPOBaHNY — AaTa OTIPaBKU SMS—coo01eHus, XpaHsIIascs B cucTeMax banka;

- JUTS YBETOMJICHUS, HAIIPABJIICHHOTO 3aKa3HbIM ITOYTOBBIM OTIPABICHUEM, — JjaTa €r0 HalpasJIeHUs baHkoM;
— IUIsl yBEJIOMJICHUSI, Bpy4ueHHOro JnuHo jubo [IpeacraBurento, — nata, ykazaHHas B OTMETKE O TPUHATHH
yYBEIOMIICHUSI.

2.26. bank mMeeT mpaBO B OJHOCTOPOHHEM TMOpSIKe pacToprHyTh JloroBop u 3akpbeiTh Cuer Kapter mpu
OJTHOBPEMEHHOM BBITIOJTHEHUH CIEAYIOUINX YCIOBUMN:

— IIpH OTCYTCTBHHM B T€UEHHUE MOCIEeTHUX 2 (ABYX) JieT ocTtaTka o Cuety KapTsr;

— npu orcyrcTBuM Onepauunii no Cuety KapTsi;

- IIPH OTCYTCTBHH 3310JKEHHOCTH 10 CueTy KapTsrl.

Bbank yBenomusier Jlepkatens o HaMepeHUH pacTOPrHYTh 10TOBOp M 3akphITh Cuer KapTel myTem otnpaBku SMS-
cooOmienust/Push-yBenomienus: Ha Homep Tenedona Jlepxarens/ yBeJOMIIEHHS IO agpecy JIEKTPOHHON MOYTHI,
cogepkamuxcs B cuctemax banka. 3akpeitue Cuera Kaptel ocymectsisiercs bankom B 1t000# IeHb 110 HCTEUEHUH
60 (mectuaecsaT) AHEH co HA HanpaieHus bankom JlepxkaTento yBenomiieHus 0 pactop>keHuu Jlorosopa, ecinu
Ha Cder KapTel B TeueHHE 3TOr0 Cpoka HE MOCTYNHUIM JEHEKHBIE CpPEJCTBA, OTCYTCTBYET OCTaTOK H
33JI0JDKEHHOCTB 110 3ToMy Cuety KapTsrl.

3. YcaoBus odcay:xuanns Cuera KapTsi

3.1. [Tomoxenust HacTOSAIIETO pa3zena pacnpocTpanstorcs Ha Cuera Kapr.

3.2.  banuk mpoBoauT omnepauuu no Cuery KapTel B cOOTBETCTBMM C JAEHCTBYIOIIMM 3aKOHOIATEIHCTBOM
Poccuiickoit ®enepanuu, HopmaTuBHbIMU akTaMu LlenTpansHoro banka Poccuiickoit denepaunn, JloroBopom.
3.3. Cuet Kapts! oTkpeiBaetcs bankom [lepxaremnto g oTpaxeHus coBepiiaemMbix Ornepaliuii Ha OCHOBaHUHU
3asBIeHUS.

Otkpeitue bankom JlOMOMHUTENBHOTO cyeTa Uil OTpa)KeHUsl coBepiuaeMbix Omnepanuii ocylecTBiseTCs Ha
OCHOBaHHMH 3asBKH, opopmierHol Jlepxkarenem B Cucreme «C6epbank Onnaite»'®, moamucanHoli Anamorom
COOCTBEHHOPYYHOM TOJIUCH B COOTBETCTBUU C Y CIIOBUSIMH OaHKOBCKOTO 00CTyXHBaHUs. [IpOTOKOI MpOBEICHHS
ornepauun opOpMIICHHS 3aBKH B COOTBETCTBYIOILIEH aBTOMAaTH3MPOBAaHHOM cucTeMe baHka, moATBep:KAaromIuii
KOPPEKTHOCTH MpoBenieHHO Mnentndukarmu n Ayreatudukarnyu Jlepxatens, 1 3asiBKa SBISTIOTCS JOKyMEHTaMHU,
MOJITBEPXKJAIOIIUME ~ BoJlen3bsiBiieHue Jlepkatenss Ha OTKpbiTHE JlomomHuWTenpHOro cuera. B kadecTBe
MOATBEPXKACHUsT mpueMa 3asBku depe3 Cucremy «COepbank OwmaiiH» 1u0O OTKasa B mpueme 3asBKku baHk
HanpasisieT Jepxareno SMS-coobmenne na Homep MoOminbHOTO TenedoHa u/umm otodpaxkaeT HHGopMaLuio B
Cucreme «Coepbank Onmnaita». Onepanus otpaxaercs no Tomy Caery KapTel, KOTOpBIHf HA MOMEHT COBEPIICHUS

19 .
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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Takoi Omnepanuu ObUT YCTAaHOBJICH B KadecTBe AKTHUBHOTO cueTa. Ilpm coBepmenun Jlepxartenem Omepanuy B
BaJIIOTE, OTJIMYHON OT BaJIIOTHl AKTHUBHOI'O CYETa, IIepecueT CyMMBbI Takoi Ornepaiuy B BalOTy AKTUBHOTO CUeTa
JUId Lenel oTpaxeHuss Takod omepanuu Ha Cuete KapThl ocyiecTBiseTcss Ha YCIOBHUSAX M B IOpSJKE,
YCTaHOBJICHHBIX B 11.3.16 YcnoBuii.

3.4.  Ilpm oCyImIeCTBIECHNH NEPEBOAA JEHEKHBIX CPEICTB MOMCK ITOTydaTeNsl JEHEKHBIX CPEICTB MOKET OBITH
OCYIIECTBICH 10 HOMepy MoOuibHOro TenedoHa. [lpu Hammumm y [lepxarens Heckonbkux CueroB Kapr
3aYUCIIEHUE CPEACTB MO MEPEBOAY OCYILECTBISIETCS Ha:

— Cuet Kaprer Jlepxarens, yctaHoBneHHbIH Jlepxartenem®’ B kadeCTBe NPHOPUTETHOTO, JTHOO0

— Cuet Kaprtsr lep:xarens mo ycMoTpernro banka.

3.5. B cayuae noctymienust Beimmatel Ha Cuer kapTel Visa/Mastercard/Maestro bank npoBepsieT Hanuuue y
Hepxarens Ha MOMeHT nocTymiieHus Bertatel Cueta kKapTel Mup, OTKpBITOTO B BajlioTe IOCTYHMHUBILEH
Beimnater?. Tlpu ero Hanumumyu BaHK 3a4mMCiIseT MOCTYNUBINME AeHEXHBbIE cpeactBa Ha Cuer kapTel Mup. Ilpu
Hanuuuu y Jlepxaresns Ha MOMEHT 3auuciieHus HecKonbkux CueToB kapT Mup, bank 3auncnser cpencrsa Ha Cuer
KapTbl Mup, OTKpBHITBI ¢ Oonee mo3nHer matod. Ilpum orcyrctBum y [epkarens Cuera xaptel Mup, bank
npoBepsieT Hanuuue y Jleprkatens Ha MOMEHT moctymieHus: Beimatel Cuera 6e3 KapThl, OTKPHITOTO B BAJIOTE
noctynuiei Beimutater. [Ipu ero Hamiany 3aguciset noctynuBiryio Beimuraty Ha Cuet 6e3 kapTsl. [Ipu Hammann
y Jepxarenst Ha MOMEHT 3auuclieHHs Heckolbkux CueToB 0e3 kapThl, baHk 3auncnser cpeactsa Ha Cuer 6e3
KapThI, OTKPBITHIN ¢ O0Jiee O3 THEH TaTOM.

[Ipu orcyrcTBum y Jlepkarens Ha MOMEHT moctyruieHus: Bermmater Cuera kapTel Mup u Cueta 6e3 kapthl, bank
HE TI03/IHee Padoyero JHs, CICAYIOMIETO 3a JHEM MOCTYIUICHHUS BhImiaTel, OTKphIBaeT JlepikaTento TeKyIui cYeT
B Baymote Poccutickoit deneparinu niu cOeperaTesibHbINA CUET B MHOCTPAHHOW BAIIOTE, B 3aBUCUMOCTH OT BAJIIOTHI,
B KOTOpPOH MocTynuia Belmiara, v 3a4ncigeT NOCTYNUBIIYIO BeITuIaTy Ha 3TOT CYeT.

O6 otkpeiTHH OaHKOBCKOTO cueta bank unpopmupyet [epxarens B SMS-coobiieHnn, HanpaBIeHHOM Ha HOMED
MoOuIpHOTO Tenedona Jlepxarens.

[Ipy HanMuMK Bo3pakeHUH Ha OTKPBITHE OAaHKOBCKOTO cuera JleprxkaTens 00s3aH He3aMEeATIUTEIBHO YBEAOMHUTD 00
sToM bank. OTcyTcTBHE BO3pakeHH JlepKaTenss OTHOCUTENBHO OTKPBITUS EMY CUETa, IPU3HAETCS BHIPAXKECHUEM
Bonu Jlepkaresns Ha OTKpPBITHE OAHKOBCKOTO CUETa U 3a4UCICHHE Ha HETO MOCTYNMUBIIEH BrImaTo.

3.6. Ha octarok nenexHbix cpencts mo Cuety KapThl npoIeHThI HEe HAYHMCIISAIOTCS, 33 UCKITIOYeHHeM CUeToB
Kaprt, ykazanusix B 11.3.7 Y CIOBHIA.
3.7. Ha ocrarok neHexHBIX cpeacTs, Haxossammiics Ha Cuete Kaptel COepbank — Maestro «ConmanbHasiy,

MUP Coumnansnast, MHUP Coepkapta m MasterCard Standard «ConmanbHas»» beckoHTakTHas, Ha KOTOPBIH
MPOU3BOJUTCS 3aUHCICHUE IEHCUH U MHBIX COLMAJIbHBIX BBIILIAT, BbIIIaunBaeMbIx [leHcnonHbIM opranom, bank
HAYMCIISET TIPOLIEHTHI B pasmepe 3,5% roaoBbIx,

3.8.  TlpoueHTBHI Ha CyMMy JEHEXHBIX cpelcTB, Haxozsmuxcsi Ha Cuere Kaprtei COepbank — Maestro
«CommanbHass»y, MUP CoumansHast, MUP Coepkapra u MasterCard Standard «CormansHas» beckoHTakTHas
HAYUCJIIOTCS] MCXOAS M3 KAJICHAAPHOTO KOJIMYEeCTBA AHEH B TOAY CO IIHS, CICIYIOLIETO 3a JIHEM MOCTYIUICHHS
JeHeKHbIX cpeactB Ha 5TH Cuera Kapr. Brlmuiata NponEHTOB OCYIIGCTBIISIETCS [0 HMCTEYEHHE Ka)I0ro
TPEXMECSYHOTO TIEpHO/a, onpeensseMoro ¢ natel oTkpbiTHs Cuera Kapter Coepbank — Maestro «ConunanbHasy,
MUP Conmansaas, MUP Coepkapta nu MasterCard Standard «ConmansHas» beckoHTakTHasI.

3.9.  Bask uMeeT npaBo U3MEHSTH MIPOICHTHYIO CTaBKY U YCIOBHS HAYMCIICHUS IPOLICHTOB, TIPETyCMOTPEHHBIC
n.a. 3.7 u 3.8 Ycnoswuid, yBenomus Jlepxarens 0 TaKHX M3MEHEHHSIX CIT0oco0aMu 1 B CPOKH, ycTaHOBJIEeHHbIE 11.2.10
Ycnosuit.

3.10. bank mmeeT mpaBo NpU MOTyYEeHUH HHPOPMAMH OT NpeANpuaTHs (OpraHu3anum)/ y4eOHOTO 3aBEACHHUS,
¢ KoTopbIM y baHka 3akimodeH 3apIutaTHBIH JOTOBOp, O HEOOXOJUMOCTH BBITycKa KapTel Ui 3adnciieHust
3apabOTHOM IUIaTBl, CTHIEHAMH W T.JI., HanpaBuTh> Jlepkareno CoOOUIEHME JUIS TOATBEPKIEHHUS C
NpeUIOKEHUEM JIaTh corjlacue (IOopydeHue) Ha mepenady OaHHbIX O Homepe aerctBytomero Cuera Kapter
JeprkaTens npeAnpuaTyio (opranu3anum )/ yaeOHOMY 3aBEACHUIO B LIENIIX 3a4KCIICHHS Ha HETO 3apa00THOH TUIaTHI,
CTUIECHIUN W T.J. U HUGPOBLIM KOJOM Ui HOATBEpXKAeHUs [lepkaTesieM yKa3aHHOTO coryiacus (IOpydeHwUs ).
HeprkaTens 1aeT cBOE corjiacue (opyvYeHue) B IOPAIKe, yCTaHOBICHHOM 11.8.5 Y ciioBHid.

3.11. Kapra npusHaercs®® o6CIy)KMBaeEMOH B paMKax 3apIUIaTHOTO JOrOBOpa IIPU YCJIOBHH,  4YTO C

20 [Ipu HANMYMH TEXHMUECKOH BO3MOKHOCTH

21 35eck W nasee MOMCK CYETOB OCYIIECTRISETCS B PEIENaX TEPPUTOPHATBHOTO GanKa, re Befetcst Cuer KapThl MOCTyIUTeHHs BhIruTaTer.
22 TIpu BO3HUKHOBEHHH HAJOr006J1araeMoro 10X0/1a BaHK HCUMCIISET, yepKUBaeT U nepeuncnseT co Cueta KapThl B 610/KETHYIO CHCTEMY
Poccuiickoit Denepanun CyMMbl HAJIOTa Ha JOXOJbl (PM3UYECKUX JIMI, MOJIEKAIIEro YICP)KAaHUIO B COOTBETCTBHU C JEHCTBYIOIINM
HAJIOTOBBIM 3aKOHOJATeILCTBOM Poccuiickoit deneparyu.

23 [Ipu HaUYUU TEXHUYECKOH BO3ZMOKHOCTH.

2 TIpu HANIMYUH TEXHUIECKON BO3MOKHOCTH.
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npeanpusTieM (opraHu3anueii)/yueOHbIM 3aBeICHUEM 3aKIII0UeH 3apIUTaTHBIA JOTOBOP, MPeayCMaTPHUBAFOIIUH
BbIMycK Kaptel, cooTBeTcTBYIOMIEeH By KapThl Jlepxarens, 1 B OTHOIIEHUH KOTOPOA:

— Jepxarenem naHo cornacue (mopydeHue) Ha mepenady bankom nmanneix o Homepe Cuera KaprTel B menmsix
3a4HCIICHUS Ha HeTO 3apa00THOM IJIaThl, CTHIEHIUH U T.A. B cooTBeTcTBUH ¢ 11.3.10 YcnoBuil, nnn

— HepxateneMm naHo cornacue caenatbk KapTy, oOcioyxuBaeMoll B paMKax 3apIuiaTHOro Jorosopa, B Cucreme
«Coepbank Onnaitn» u Ha Cuetr KapThl mocTynuiio 3a4ncienne 3apab0THON MJIaThl, CTUTICHIUHN U T.JI. B paMKax
3apIuIaTHOro JI0roBopa, uim

— mmoJTydeHa HHPOPMAIHS OT IPEeANPUATHS (OpTaHU3aINH )/ yIe0HOTO 3aBEICHUS 0 HEOOXOAMMOCTH HCITOIE30BAaHUS
Cuaera KapTsl 1y1st 3a4rciIeHAs Ha HETO 3apa00THOM IIAThI, CTUTICHINH U T.1.

3.12. Omepauun no Cuery KapTel OCYIIECTBIAIOTCS HCKIIOUUTEIBHO C HCHOJb30BaHMEeM KapTel, 3a
UCKJTIOUCHHUEM CITy4aeB, MIPETyCMOTPEHHBIX Y CIIOBUSMH.

3.13. BHeceHHe HATUYHBIX JCHEXKHBIX cpeacTB Ha Cuer KapTbl, OTKpHITHIHN B pyOIisx, 6e3 npeansasienus KapTer
ocymectsisiercs B [logpa3znenenuun banka npu nuunom oOpatennn Jlepkaresst HiId WHOTO JIUIA U TPeAbSBICHIH
JOKYMEHTa, yOCTOBEPSIOLIETO INYHOCTD, ¢ yKa3aHueM HoMepa KapTel. BHeceHne HaTMYHBIX JEHEKHBIX CPEIICTB
Ha Cuer KapTel, OTKpBITOI B MHOCTpAaHHOW BAIIFOTE, OCYIIECTBISETCS JMYHO JlepikaTeneM ¢ MCIOIb30BaHUEM
KapTsi.

3.14. TlomyueHune HaJIMYHBIX JEHEKHBIX cpeacTB co Cuera KapTel 6e3 ee mpenbsBICHHS OCYLIECTBISIETCS B
[Mompaznenennu banka mpu awmaHoMm oOpameHnn Jlepxkartens/IIpencraButens u TpeabsIBICHUN JOKYMEHTA,
YIOCTOBEPSIOIIETO IUYHOCTD, B CIIyYasiX:

— yrepu Kaprhl, ee 3axpata yCTpOHCTBOM CaMOOOCTYKUBaHUS,

- BnokupoBku KapTel o mog03peHuIo B KOMIPOMETAIIWH MpH coBepiieHnn Onepaum;

— TEXHUYECKOM HencnpaBHOCTH KapThl U UCTEUEHHUS CPOKaA €€ ICUCTBUS;

a TaKXke B CIIy4asiX, IPeLyCMOTPEHHBIX JEHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

[Mony4yenue HammuHbix co Cuera KapThl ocymiecTBisieTcss B COOTBETCTBHM ¢ Tapudamu, ASHCTBYIOIIMMH Ha
MOMEHT BbIJIa4X HAJIMYHBIX AEHEXHBIX CpelACTB 11l KapT, co cueTOB KOTOPBIX OCYIIECTBIISCTCS BblAaya.

3.15. Ilpm moctyruieHnn neHexxHbIX cpeacTB Ha Cuer KapTel B O€3HATMYHOM TMOPSIKE THOO MyTEM BHECEHUS
HAJIMYHBIX JICHEXKHBIX CPEICTB B BaJIOTE, OTIAMYHON OT BamoThl Cuera KapTel, baHK mNpoW3BOAMT KOHBEPCHUIO
MOCTYMUBILEH/BHECEHHON CyMMBI 10 Kypcy baHka, AelicTByIoleMy Ha MOMEHT ee 3auncieHus Ha Caet KapTel.
3.16. Ilpu coBepmenun Omnepanuii B Balt0Te, OTIHYHON 0T BamroThl Cuera KapTor:

3.16.1.  cnucanme cpeactB co Cuera Kaptel/ 3auncnenue cpenacts Ha Cuer KapTsl IpoH3BOAXTCS HA CyMMY
Onepanuu, nepecuntannoi B Bamory Cuera Kaptel, B cootBerctBun ¢ Tapudamu?® no xypcy Banka?’ u/mmu
IUTaTSKHOW CHUCTEMBI, NEHWCTBYIOLIEMY Ha MOMEHT 00pa0OTKM IUIaTeXHBIX AOKyMeHTOB mno Omnepauum,
nocTynuBIIuX B baHk, 3a uckimovyennem Onepanuii, ykazaHHbIxX B 11.3.16.2.

Kypc mepecdera, neiictByromuii Ha MOMeHT 00paboTkn BaHKOM TOCTYNMBIIMX IUIATEXKHBIX JAOKYMEHTOB IO
Omnepauru, MOXKET HE COBMAJATh C KypcOM IepecueTa, ISHCTBOBABILUM IIPHU €€ COBEPILCHUHU (TIPH MPOBEICHUN
ABTOpH3aLMK), YTO MOKET MOBJEYb PA3HHUIy MEXIy CyMMOW, Ha KOTOPYIO yMEHbIIEH/yBelnndeH PacxonHbiil
JUMHT TI0 KapTe B MOMEHT coBepuieHus Onepanuu, U cymmol, (akrtudecku cnucanHod co Cuera Kaprter/
3ayucinenHoii Ha Cuer Kaprtel. KypcoBas pasHuiia, ecniu OHa BO3HUKaeT, chuckiBaerca co Cuera
Kapte/3auncnsercs Ha Cuetr KapTel B MOMEHT 00pabOTKH IUIATEXHBIX JOKYMEHTOB 10 Onepanuu, MocTyUBIINX
B bank, B cucteme banka m He MOXKeT OBITH MPEAMETOM IIPETEH3UU CO CTOPOHHI lepkarens. JlepxaTenb MOXKeT
03HAKOMHUTHCS € JaToi coBepineHus Onepamnuu (1atoit ABTopu3anmu) U Aatoi ee crnucanus co Cuera KapTer B
Oruere.

3.16.2.  mnepecuer B Bamory Cuera Kaprel mpousBoaurcs mo kypcy banka®®, neiictyromemy Ha MOMEHT
coBepmiennss Onepanmu (Ha MoMeHT Apropuzanmu) 1o OmnepanusM HpuUeMa/BbIIa4d HAIUYHBIX JICHEKHBIX
cpexactB B lloapasnenenusx n 6ankomarax banka, mepeBona mpeHexxHbIX cpeactB B YKO Ha cuera ¢uznueckux
JIMLL, OTKPBITHIE B baHke, 10 MHBIM omnepanusaM, epedeHs KOTOpbIX pa3MenieH Ha OduunansHoM caiite banka.
3.17. [epxatens 00s3aH KOHTPOJUPOBATh JOCTATOYHOCTH cpeAcTB Ha Cuere KapThl, HEOOXOMUMBIX IS
cnucanust baHkoM KOMHCCHIA, TIpelycCMOTPEHHBIX Tapudamu.

3.18. bank mmeer npaBo cnucbBarh co Cuera KapTel Ha OCHOBaHMM 3apaHee JAHHOTO AKIENTa CIECAYIOLIHe
CYMMBIL:

- CYMMBI OIlepainui, paHee 3addClieHHbIe BaHKOM Mo 3asBICHHSM O CHOPHBIX ONEpalusaX, MPU3HAHHBIM

%5 BaHK OCYNIECTBJIAET MOHHUTOPHHT 3a4HMCIIEHUs 3apabOTHOMN TIIATHI, CTHIIEHUH U T.J. J0 MOMEHTA MOCTYIUIEHHS TIEPBOTO 3aYUCIICHHS
3apabOTHOI! IIIAaThl, CTUIIEHMH U T.1., HO He 6onee 3 (Tpex) Mecs1eB ¢ MOMEHTA MPEJOCTABICHNS YKa3aHHOTO cornacus JlepikareneM.

%6 Tloapo6nas uHdopMalMs 0 TIpaBUIax mepecyeta (KoHBepcuu) Omnepanuii uznoxena B Tapudax u pasmeriena Ha OpUIMATLHOM caiiTe
banka.

2" Nudopmanus o kypce banka pasmemiena Ha OdunuansHom caiite banka.

28 PUudopmanus o kypce banka pasmemena va Odunuansnom caiite banka.
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bankom B Xozie paccieoBaHMS HEOOOCHOBAHHBIMM (C YYETOM IIPOLIEHTOB 3a IIOJb30BAaHUE KPEAUTHBIMU
CpeIcTBaMHM ¢ ATkl OTpakeHus onepanun Mo Cuety KapTsr);

— CYMMBI, oIIn004HO 3a4yncienHble bankom Ha Cuer KapTsr;

— KoMHcCHH 3a o0ciykuBanne Kaptel, mpenycmorpennsie Tapudamu;

- cymmbl, 3auncieHHele Ha Cuer KapTtel B pe3ynbraTe COBEpLICHHS WM HJIM TPETbUMM JIMLAMHU
HEIIPAaBOMEPHBIX NEHUCTBUM, MOBIEKIIMX BO3MEIICHHE BaHKOM NEHEKHBIX CPEACTB HA OCHOBAaHWM 3asBICHHN
Jepxarens, MoCTpaaBIIuX OT YKa3aHHBIX IEHCTBUI;

- CYMMBI IUIaTHI 32 00CITy)KHBaHHE IIaKeTa yCIyr. YCIOBUS M MOPSAOK CIMCAHMA IUIATHI 3a 00CIyXHBaHUE
[aKeTa yCIIyT ONpPEeAEsICHbl B «Y CIOBUSX 00CITy>KUBaHUS MIAKeTa yCIyIr», KOTOpbIE pa3MelneHsl Ha OduiuaabHoM
caiite banka n/unu B [logpaznenenusx banka, ocyIecTBISIOMMX 00CTyKUBaHHE TAKETOB YCIYT;

- CYMMBI IUTaTHI 3a mocenienue VIP-3aoB a3ponopToB ¢ UCTIONB30BaHUEM CEpBUCHOM KapThl Priority Pass B
cootBeTcTBHH ¢ 11.7.10 YcnoBwmid.

3.19. bank umeet npaBo crnuchiBaTh co Cyera KapTbl 1 BO3BpaTuTh OpraHy, OCyIIECTBISIONIEMY TEHCHOHHOE/
couuanbHoe oOecredeHne, CyMMBI NIEHCHUH, MHBIX COLMANBHBIX BBHIIJIAT U MOCOOWH, M3NHUIIHE MEPEYHCICHHBIX
[I0CJI€ HACTYIIJICHUS! 00CTOSITENIBCTB, MOBICKIINX MPEKPALICHNE UX BbIIJIATHI.

3.20. TlIpu mocryruienun Ha Cuer KapTsl neHexHbIX cpencTB Pacxomusiii muMut mo Kapre yBenmuuuBaeTcs: Ha
CYMMY NOCTYIHBIINX CPEACTB IPU OTCYTCTBUU 3310 KeHHOCTH 1o Cuety KapTsl, npegycmorpenHoii [lorosopom
n Tapudamu. YMeHnsiieHue PacxomHOro TMMHTa TPOU3BOAWUTCS TPU COBEPIICHWH JlepikaTereM pacXOmHBIX
Omnepanuii no Cuery Kaptsl.

3.21.  [epxatens KapTthl 00s13aH coBepmiaTh Onepanuu B npeaeiax PacxoaHoro muMuTa.

3.22. basHk uMeeT mpaBo He 3a4uciATh HAa Cuer KapThl, MOCTYNUBIINE JEHEXKHBIE CPEACTBA M BO3BPATUTH UX
OTIIPaBUTENIO IUIATEXa B Clydasx, Korza 3auucieHue Ha Cuer KapTbel HEBO3MOXHO H3-3a HEJOCTATOYHOCTH,
HETOYHOCTH WJIM TMPOTHBOPEUYMBOCTH PEKBHU3UTOB PACUETHOTO IOKYMEHTa, JIUOO HECOOTBETCTBHUS OINEPAIlUH
NEHCTBYIONIEMY 3aKOHOIATEeILCTBY Poccutickoii deneparuy uiaum 0aHKOBCKUM IPaBUJIaM.

3.23. PacuerHble (pacyeTHO-KaCCOBBIE) TOKYMEHTHI, oopmisieMble TIpy coBepiieHun Onepanuii, MOTyT OBITh
MOJNMCAaHBl COOCTBEHHOPYUHOU noAmnuceio Jlepskarens, 1100 COCTaBlICHBI B BHIE DJIEKTPOHHOIO JOKYMEHTa U
NOANKCaHbl AHAIOrOM COOCTBEHHOPYYHOM moanucu?®, nubo COCTaBIEHbI ¢ HCIOJNB30BaHMEM HoMepa KapTel.
PacueTHble JOKYMEHTBHI, TOANMCAHHBIE WM COCTaBJICHHBIC YKAa3aHHBIMH BBIIIE CIIOCOOAMU, SBIISIOTCS
HaJJIeXKAIUM [TOATBEPKICHIEM TOT0, UTO PACIOPSHKEHHE Ha TpoBeAeHHe onepannu o Cuery KapTsl cocTaBieHO
U noanucano [epxarenem.

[opsimox odopmitenust PacdeTHBIX JOKYMEHTOB HPH COBEPLICHWH omepanuil ¢ mcrnonb3oBaHrneM NFC-kapThl,
ompenenex B Paznene 7 Ycnosuii.

3.24. baHK uMeeT NpaBO BHOCHTh UCIPABICHU B OIIMOOYHbIE 3anKcH 1o onepanusaM o Cueram Kapt (Bximouas
Otuersl o Kapre), B ToM uucie, TpeOyromue cnucanus cpeacts co CueroB Kapr, 6e3 M0mMomHUTENEHOTO
cornacoBanus ¢ JlepskaTeneM; BHOCHUTH U3MEHEHHMS B 3amucH 1o onepauusm no Cueram Kapr (Bxitodas OTueTs
no Kapram) B ciydae c6ost B padote basbl nannsix banka, a Taxke Npon3BOANTH BCe HEOOXOAUMBIE IEHCTBUS IS
BOCCTaHOBJICHUS COBEPLIEHHBIX JlepakaresieM oneparuii.

3.25. Bank BOpaBe J0 HAcTyIUIEHUS be30T3BIBHOCTH MEpeBOj/ia JCHEKHBIX CPEJCTB OTMEHHThH PAaCIOpsDKEHHE
Jlepxartens Ha nepeBoJ JeHEXKHBIX cpelacTB co Cuera KapTel M BoCCTaHOBUTH PacXoaHbIN TMMHT Ha OCHOBaHHUH
YCTHOTO W/WJIM MHUCHMEHHOTO 3asBieHus Jlepkatens, opOpMIIEHHOTO B COOTBETCTBHHU ¢ TpeOoBaHMsIMHU baHka.
JleprkaTenb 0CO3HAET, YTO baHK ¢ 1ebio OTMEHBI PacopsbKEHHS BIPaBe MPOBECTH HEOOXOAMMBIE paccieJOBaHHsI
no ¢dakty HenomyueHus [leprkarenem ToBapa/yCllyTH Ha MOMEHT Nojaud 3asiBieHus B bank. B ciyudae ecnu
JepxaTenb MOJXYYUT TOBAp/ycloyry mocie OTMeHbl BaHKoM pacrmopsokeHdsi W BOCCTaHOBJIEHHs Pacxomnoro
JTUMHTA, OH 00513aH cpasy ke HHHOPMHUPOBaTh 00 3ToM baHk B THCEMEHHOM BUJIE.

3.26. baHk BrpaBe MMOJIHOCTBIO MJIM YAaCTUYHO MPHOCTaHOBUTH onepanuu 1o Cuety KapThl, a Takxke oTKa3arhb B
COBEpIICHWH OIEpanuii, 3a HCKIIOYEHHEM OIEpaluil MO 3a4MCICHHUIO JCHEXKHBIX CPEICTB, B CIydYasX,
YCTaHOBJICHHBIX JIEMCTBYIOIIMM 3akoHonaresbcTBOM Poccuiickoir dexnepanuu, B ToM uwucie, eciu y baHka
BO3HHUKAIOT ITOI03PEHMS, UTO OTEPAIHsI COBEPIIAETCS B IEIAX JIEraTu3aiui (OTMBIBAHUS) 1I0X0/I0B, TIOTYYEHHBIX
MPECTYIHBIM ITyTeM, I (UHAHCUPOBAHUS TEPPOPHU3MA.

4. YcaoBus odcay:xuBanns Kaptel
4.1. Kapra sBisiercs cobcTBeHHOCTRIO banka u Beigaercs [lepikarerio Bo BpeMEHHOE MTOJIb30BaHUE.
4.2.  JlepkaTedb MOXET HCIOIBb30BaTh KapTy Ui omiaTtel TOBapOB W YCIYT B TOPrOBO—CEPBHCHBIX

NPEaNpHUsITUAX, BKItOYass VIHTepHET, MogydeHus/BHECEHUS] HAJIMYHBIX ACHEXHBIX cpeacTB Ha Cuer Kaptel B
[onpazaenenusax banka, B APyrux KpeIuTHBIX OPTaHU3ALIMAXK, YEPE3 YCTPOICTBA CAaMOOOCITY )KMBAHHUS, TIOTYIEeHHUS

29 AHaNOTH COGCTBEHHOPYYHOM TOIITACH OTIPEENeHbI JIor0BOpOM GaHKOBCKOTO 0OCITY’KUBAHHUS U HACTOSIIUMH Y CIIOBHSMH.
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JIEHEKHBIX CPEJICTB B TOPTOBO-CEPBHUCHBIX MPEANPUATUSIX "/ IOIYYEHHS TEHEKHBIX CPEICTB TIPH OILIATE MOKYIKH
B TOPTOBO-CEPBUCHBIX IIPEIPUATHAX L, a TaKKe coBeplIcHUs onepanuii uepes YKO B cooTBeTCTBHH ¢ Y CIIOBUAME
0aHKOBCKOT'O OOCITYKHBaHUSI.

Omnepanuu BO3MOKHBI IPU HaJMYUU B MECTE MCIONIb30BaHUs KapTel JIoroTuna cooTBETCTBYIOIIEH MIaTeXHON
cucteMbl/ TH(GOPMAIMHU O BO3MOKHOCTH coBepuieHns Onepanuii ¢ ucronszosanreM NFC-kapt/ QR-kona banka®?/
SberPay/ buomerpuueckoro meroaa naeHTnduKanuy. Beigada HATMYHBIX TEHEXHBIX CPEICTB/ BhIAada HATHIHBIX
JICHEKHBIX CPEJICTB OJJHOBPEMEHHO C OIIATOM TOBApOB M YCIYT BO3MOXHA B TOPrOBO—CEPBUCHBIX MPEANPUATHSIX
IIPY HIMYKMK B MecTe coBepuleHns Onepanuu MHGOpManuyU O BO3MOXKHOCTH BbIIAYM HAIMYHBIX JECHEKHBIX
CpeAcTB/ BBIAAYM HAIMYHBIX JIEHEKHBIX CPEACTB C OIUIATOM IMOKYIKH, B IpeAeiax JUMHUTOB, yCTaHOBIECHHBIX
Tapudamu.

43. [Ina coBepmeHuss OnepanMd C HCHOJIb30BaHHEM bHOMETpHUYECKOro MeToAa UASHTH(UKAIUH
Jepxaremto/nepxarento JJonoTHUTEIPHOM KapThl HEOOXOAMMO CAaMOCTOSITEIIFHO MPOUTH PETUCTPAITHIO OTIICUaTKa
naneia pyku/ auna B TCII Ha ycrpoiicTBe, OCHAaIIECHHOM OMOMETPUYECKHM CEHCOPOM, IyTeM CKaHMPOBAHHS
oTneyatka nanbia® pyku/ nuua Jdepxarens/nepsxarens JJonoIHUTENLHON KapThl, a TAKKE Ha3HAYEHUS IM(YPOBOTO
KOZa, HCIOJIb3YyeMOTro B KauecTBe AHalora COOCTBEHHOPYYHOH MOINMCH INpH MOATBepxkaAeHuMH Omneparu.
Peructpanust ormeuaTka najnpla/ JML@ MPOU3BOAUTCA IPU YCJIOBHU IIPEIBAPUTENIBHOIO IPENOCTaBICHUS
Hepxatenem/ aepxkatenem JlomomHutenbHOW KapThl banky cormacust Ha 00pabGoTKy ero buomerpuueckux
NEpCOHANBHBIX JaHHbIX>?, Peructpanms nuua Jlepxaress/nepxarens JJONONTHATENBHON KapThl IPOU3BOIAUTCS TIPH
HaIM4YUU cBeleHUil o HéM B basze maHHeix banka. Permctpamus oTnedaTka manmbiia/ JTUIA TPOU3BOIHUTCS
Hepxatenem/ pepkateneM J{OMONHUTENBHOW KapThl B MOMEHT oIiaThl ToBapoB U yciyr B TCII u cuuraercs
3aBEpIIECHHOM B Cllydae YCIENHOMH omIaThl Toapos 1 ycuyr B TCII, coBepiuenHoi ¢ ucrnonb3oBannemM Kaprer®,
B pamkax peructpanuu oTnevarka najibla/ JUa K OTCKAHHPOBAaHHOMY OTIEYaTKy Hajibla/ JIUIYy MOXET OBbITh
MpHUKperyieHa Tojapko oaHa Kapra.

Otnevarok manplia/ JIMIO, 3apEerHCTPUPOBaHHBIN(0E) WM MpHKperUieHHbI(oe) k Kaprte, He MoxkeT OBITh
WCTIONB30BaH(0) MPH perucTpanuu apyroi Kapter.

B ciygae ecnu Jleprkarens/nepxkatens [|oMOMHATENEHOM KapThl 3a0bIT HA3HAYEHHBIH UM ITU(PPOBOM KO, TO IS
BO300OHOBJIGHUSI BO3MOXKHOCTH coBepmiath Onepanud ¢ HUCIOJB30BaHHEM bBHOMETPHUYECKOro MeToAa
uACHTU()UKAIIMY €My HEOOXOMMO MOBTOPHO MPOHTH Mpoueaypy peructparmu B TCII.

IIpu nmepessinycke KapTel st nansHeimero coBepuieHuss Omnepanuil ¢ HCMONb30BaHUEM bHOMETpUYECKOro
MeTozAa uiacHTUQUKanuu Jlepxkarens/nepxarens JonoTHATENFHON KapThl JODKEH TIOBTOPHO IPOUTH MPOLERYPY
peructpauuu B TCIL.

4.4.  ]Jlepxarens/[IpencraBuTens MOXKET BBITYCTUTH J{OTMONMHUTENBEHYTO KapTy, oOpaTuBmuck B [lompasnenenne
banka o mecty Benenus Cuera Kaptsl, ecnu Beiyck J{omomHUTenbHOM KapThl HPeAyCMOTPEH sl TUIIA U BUAA
Ocuosnoit Kapter JlepxaTens.

Brimyck J{omoiHUTENbHOM KapThl OCYIIECTBIISIETCS HA OCHOBAaHUH 3asBJICHHUS, YCTaHOBIIeHHOW bankoMm (opmbl, 1
MIPY HAJIMYUHM COOTBETCTBYIOIIMX ITOJTHOMOYMH B ciiydae ee Bolitycka [IpencraBurenem.

45. Bsaumanme KOMHCCHH 3a TO/I0BOe 00ciTy:kuBanue KapTel 3a mepBbIi T0/1 00CITy)KHBAaHHS OCYIIECTBIISETCS
nociie nposenaeHUs Jepxkarenem mnepBoit Omnepanuu / 3a4dclieHUs JeHEKHbIX cpenctB Ha Cuer Kaptel B
coorBeTcTBUU C Tapudamu, IEHCTBYIOIIMMM Ha JaTy 3akitodeHus JloroBopa, W pgajee B TEUEHHE Mecsla,
CIIEYIOIIET0 3a MecsleM 3akiioueHus JloroBopa, 3a KaXKIblil CIEAYIOMIMNA O4YepenHO roa oOCTyXUBaHUS B
cooTBercTBUU ¢ Tapudamu, NeHCTBYIONIMMH Ha JaTy CIHMCAHHS KOMHCCHU 32 OYEPETHOHN roj 00CITy>KUBaHHS
Kaprer®.

Bsumanne komuccuu 3a romoBoe oocimykuBanue Kapt Visa Infinite Privilege, Visa Infinite Privilege PB 3a mepssiit
roji OOCITy)KUBaHUsSI OCYLISCTBIISIETCS TpW Bbinave / AxtuBaunu KapTel (B 3aBUCHMOCTH OT TOTO, KaKoe W3
YKa3aHHbIX COOBITMII HACTYNUT paHee) B COOTBETCTBUM C Tapudamu, AEHCTBYIOIIMMH HA ATy 3aKJIIOYEHHS
JloroBopa, u manee depe3 Kaxkple 365 (TpUCTa MIECTHACCAT MSITh) THEH 32 KXl CIEAYIOUINN OUepeTHON IO

%0 [Tpu HaMUYUK TEXHUYECKOH BO3MOKHOCTH.

31 [Ipu HaMUYUK TEXHUYECKOH BO3MOKHOCTH.

32 Onnara Toapos u yeayr B TCII ¢ ucrnionssoanneM QR-koja ocymiecTsisieTcst uepes MobusbsHoe npuioskenue banka.

3 Tlamem pyku, OTIEYaToK KOTOPOTO OyfeT OTCKaHMPOBaH, ompenensercs Jlepkarenem/mepkatenem J[OTONHUTENBHON KapThl
CaMOCTOSITEIIBHO.

3 Cornmacme Ha 06paGoTKy BHOMETPHUYECKMX MEPCOHANBHBIX JAHHBIX MOXET OBITh TPENOCTABIEHO JlepkaTenem/ JepKaTenem
JlonosHuTensHOM KapThl B [loapasaeneHnn baHka Wik IpH HATMYAH TEXHUYECKOH BO3MOKHOCTH B Cucreme «COepbank OnnaiiH» Win
VYerpoiicTBe camooOcmykuBanus banka.

% 3a uckmouennem kapt Momentum, Visa Digital, Visa Virtual, MasterCard Virtual.

36 3a uckmouennem Kapt Mastercard C6epkapra, MUP C6epkapra, Visa Coepkapta, Mastercard Coepkapra Travel (mopsiaox B3umaHus
Komuccun 3a obcnyxuanne Kapr COepkapra ycraHoBneH nmyHktamu 7.12.3 u 7.13.3 Ycenosuii), Visa Infinite Privilege, Visa Infinite
Privilege PB.
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o0ciry>kuBaHus B cooTBETCTBUM ¢ Tapudamu, 1eHCTBYIOIIMMY Ha 3Ty Jaty.

4.6. B cnyuae mpekpaiienus bankom Beinmycka/mepeBbiiycka KapT cOOTBETCTBYIOIIEro THIA M BHIa baHk
HUMeeT MPaBo NP HepeBbITyCcKe (0YepeTHOM W/UIU JOCPOYHOM) BHIMYyCTUTH Jlepskatento KapTy nHoro tuma u
Buzaa. B atom ciyuae bank nndopmupyer epxkaTens o0 u3MeHeHnH Tuna u Buga KapTel cnocobamu 1 B CpoKH,
ycranoBnennsie 11.2.10 YcnoBuii. B cnydae nepessinycka Kaprtel Ha KapTy nHOro Buja mo nnunmatie banka
B3MMaHHE KOMHUCCHH 3a TO0BOE OOCIYXMBAHUE OCYILECTBISCTCA B TEUEHHE MECSIA, CIEAYIOIIEro 3a MECsALeM
BBIITycKka HOBOM KapThl, 3a KaxkabIil TOA 00CITyKUBaHUSI B COOTBETCTBHH C Tapudamu, NeHCTBYIOIUMH Ha AaTy
CIMCaHMsI KOMHCCHH 3a OYepeHoN rox oocmyxuBanus Kaptsr.

4.7.  baHk BIpaBe nepeBbITyCTUTh KapTy, paHee BHIMYIEHHYIO 0€3 BO3MOYKHOCTH COBEPIIICHHSI BeCKOHTAKTHBIX
orneparvii, Ha KapTy, noiep>xuBaroiyro coBepiieHue beCKOHTaKTHBIX OTNepaIuii.
4.8. bank ocramnsier 3a coboii mpaBo B JF000H MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO M3MEHSTH HaOOp

Onepanuii, yBenomus Jlepkarens 0 TAKHX U3MEHEHHSX CIIOCOOAMHU U B CPOKH, ycTaHOBJIeHHBIE 11.2.10 Venoswuii.
[IpoBenenne Omnepanmii, NOPEIYCMOTPEHHBIX YCIOBHAMH, MOXET OBITh OTPaHUYEHO B YCTPOMCTBaX
caMoO00CTYKHBaHUS IPYTUX KPEIUTHBIX OpraHu3alui.

4.9. Kapra nefictByer mo mocnemaHero qHs Mmecsana, ykazanHoro Ha Kapre/ B Cucreme «COepOank OHitaliny,
BKJIFOUUTEINIBHO. 3amperaercs mposeaenne Omneparuii mo Kapre ¢ HCTEKIIIIMM CpOKOM ACHCTBHSL.

4.10. [lepxartenb o0s3aH:

- He coobmats [IMH, KonTtponsnyro nadopmanmro, Kox xinuenra, Jlornn (Unertndukarop monp3oBartens),
[ToctosHHBIIH/OAHOPA30BEI Tapoiu, Hapols MOOWIBHOTO YCTPOWCTBA, B MaMSTH KOTOPOTO COXPAaHEHBI
PexBusutel NFC-kaptel, nu¢poBoi KO, HCIONB3yeMBbId Mpu mnpoBeaeHur Omepannd ¢ MpUMEHEHUEM
Bruomerpuyeckoro merona uneHTudukanuu, He nepeaasath Kaprty, PekBuszntsl kapTbl, MoOMIIbHOE yCTPOICTBO,
B MaMsITH KOTOporo coxpaHeHbl PekBu3utsel NFC-kapThl, AJ1 COBEPIICHUS ONEpaliid TPETBUMHU JINLAMU;

— MpeanpUHUMaTh HEOOXOJUMbIE Mephl sl MPEAOTBpAIICHUs yTPAaThl, MOBPEXKICHUS, XHUIIeHUs KapThl,
MoOUITBEHOTO YCTPOUCTBA, B MaMsTH KOTOporo coxpaHensl PexBuzntsl NFC-kapThr;

- HECTH OTBETCTBEHHOCTh Mo OmnepanusM, COBEPLIICHHBIM C HCIIOJB30BaHMEM bHOMETpHYECKOro Merona
uaeHTH(UKAUA, ¥ OmepalusaM, COBepIieHHbIM ¢ wucnonbs3oBanueM I[IMH, Jlormaa (MnmenTudukaropa
nonb3oBatensi) W [loctosHHOro/ OnmHOPa3oBBIX Mapoiieid, KOAOB, COHOPMHUPOBAHHBIX HA OCHOBaHUH
OMOMeTpUYECKUX JaHHBIX JlepaTess u/ii npy BBEJCHUH Mapoiisi MOOHIEHOTO YCTPOMCTBA, B TAMSTH KOTOPOTO
coxpaHeHnsl PekBuzutsl NFC-kapThl;

— HE COBEpIlaTh OMNEpaliy C HUCIOJb30BaHMEM PEeKBH3MTOB KapThl Mociie ee ciadu B baHk wim mocne
HCTEYEHUs CpOKa ee JeiicTBus, a Takke KapThl, 3asgBIeHHON Kak yTpaueHHas;

- COXpaHATh BCE IOKYMEHTHI o omepauusiMm ¢ Kaproil B TeueHue 6 (mect) MecsALeB C JaTbl COBEPIICHUS
OIIepally U MPEAOCTABIATh UX B baHK 110 mepBoMy TpeOOBaHHUIO B yKa3aHHbIE BaHKOM CpOKH 1151 TOATBEPKICHUS
MIPaBOMEPHOCTH coBepieHns Onepanny Win A yperyIupoBaHus CIIOPHBIX CUTYAIHiA;

- HE mo3aHee pabouero JIHs, CIEAYIOLIEro 3a JHEM BO30Y)KICHMS HMPOM3BOACTBA IO JIeJIy O OAaHKPOTCTBE B
cootBercTBUU ¢ PenepanbHbIM 3ak0HOM OT 26.10.2002 1. Ne 127-®3 «O HecocToATeNbHOCTH (OaHKPOTCTBE)»
MMUCBMEHHO yBeIOMUTH 00 3ToM bank mo mecty Benenust Cuera KapTsr.

411. Ecnu undopmanus o [TMH, nudpoBom Koje, Hcroiab3yeMoM npu niposeieHnd Orepaliy ¢ IpUMeHeHUeM
Bruomerpryeckoro merona uaeHTUUKAIMY, 1 PeKBU3UTaX KapThbl CTaja JOCTYMHOM TPETbUM JIMLAM, a TAKKE B
cllyyae BO3HUKHOBEHUS pHCKa HECAHKIMOHHMPOBAHHOTO wHcmoyb3oBanus Kaprtel/Peksusuro kaptel/I[TMH
Jepxatenb JODKEH HEMENJICHHO cooOmuTh 00 3ToM B bank mo Tenedony banka. [ns nmanpHeiimero
ucnonb3oBanusa Kaptel HeoOxoaumo nepeBbinyctuTh Kapty B coorBercTBuH € 11.4.25 Y CIIOBHIA.

4.12. B cayuae yrparsl Kaptel, [lepxarens 10KeH HEMEUIEHHO BBIIOIHUTD OJHO U3 CIEAYIOIUX JeHCTBUH,
HeoOxomuMbIx st biokuposku KapTsr:

- cooOmmTe 00 yrpare Kaptel B bank no Tenedony u cienoBaTh mosydeHHBIM HHCTPYKLIHUAM. Y BEJOMIICHHUE
HeprkaTensi cHUTaeTCs NOJTyUYEHHBIM B MOMEHT 3aBEpIICHHUS TeJIeGOHHOro pa3rosopa ¢ oneparopoM KoHTakTHOTO
LenTpa banka, B xo1e KoToporo Jlep:kaTeib MpeocTaBUil BCEO HEOOXOIMMYI0 MH(DOPMALIMIO JUIS BBIIOIHEHUS
biiokuposku Kaprsr;

- obpatutbes mmuHo B [loapasnenenue banka;

— npu Hajgmuuu nocryna B Cucremy «COepbank OHaiiH» BBITOJHUTH AEUCTBUS, HEOOXOAUMBIE IS
Bbroxuposku Kapte! B coorBeTcTBUM ¢ PykoBoacTBoM o Coepbank Onnaiiu.

4.13. JlepkaTenb HECET OTBETCTBEHHOCTH 3a Bce Omepainuu, 10 MOMEHTa Moidy4eHus: bankoMm yBegomieHus 00
yrpare Kaptel B coorBercTBuM ¢ 11.4.12 YcioBuid.

4.14. bank HeceT OTBETCTBEHHOCTh MmO OrmeparusM, COBEPIICHHBIM IIOCNIe TONydeHHs oT Jlepxkarens
yBenomienus: 00 yrpare Kaprtel B coorBeTcTBuu ¢ 11.4.12 YcnoBuid.

4.15. B ciyuyae cosepmeHus Omnepanun 6e3 cornacust [epxarens, Jlepxarenb IODKEH COOOLIUTH O
HECaHKIIMOHWPOBAaHHOM onepanyu B bank B Hauboee paHHUH U3 CIEAYIOUINX CPOKOB!
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— HE IO3JHEee JHA, CICAYIOIIEro 3a JHeM monydeHus or banka SMS-cooOmenus/Push-yBemomieHus o
COBEpLICHUU OIepaluy;

— He Mo3JHee 8-ro KaJleHAapHoro AHs ¢ Aatel OT4eTa, COAEepKAIlero HECAHKIIMOHUPOBaHHYI0 [lepkaTenem
oTepanuio.

4.16. VYBenomsieHne baHka o COBEpIICHWH HECAHKIMOHMPOBAHHON ONEpalH OCYIIECTBISCTCA OJHUM U3
CIIEIYOIINX CITOCOOOB:

— myTeM TMojauu NuchbMeHHoro 3asBineHus B Ilompasnmenenue banka /[lepkatenem (mo OcHOBHOM U
JlomomauTENBbHOM KapTaMm)/ aeprkateneM JlomomauTensHOM KapThl (1o JdomonautensHoi kapte)/ [IpencraBurenem
(1o OcHOBHO¥  JI0TIOTHUTEIBPHON KapTaM);

— nyreM noxaun oOpameHus uepe3 Konraktueiii Llentp banka [lepxkarenem (mo OCHOBHOH KapThl M
JononHuTensHOR KapTam)/ nepxareneM JonomHurenbHoi KapThl (1o JJononHuTensHON KapTe);

— myTeM nofauu obpamenus gepe3 Cucremy «Coepbank Onnaita»®’ Jlepxkarenem (1o OCHOBHOIM KapTe);

— nyTeM nojauu obpaiienus yepes Opuumnanbueiii caiit banka u cets MuTtepHetse,

4.17. bank umeeT mpaBo ocyiecTBUTh biokupoBky Kaptel mocne nomyuenus ot epxarens nHpopManuu o
cosepirennn Onepaiuu 6e3 cornacus Jepikarteins B COOTBeTCTBHU ¢ 11.4.16 YcnoBuii.

4.18. bank HeceT OTBETCTBEHHOCTh MO Omepaiyy, B TOM YHCIIE COBEPIICHHOW 0 MOMEHTa HAaIlpaBICHHS
HepxatenemM yBeJOMJICHUS B cOOTBeTCTBHHU ¢ 1.4.12 Ycnosui, ecnu [epxkarens yBemomuna bank o Tom, 4ro
orieparysi IpoBeZieHa 06e3 ero coriacusi B cOOTBeTCTBUU ¢ 1.4.16 YcnoBwii, 3a MCKITIOYEHHEM CITydaeB, KOTHa
Hepxarens Hapymmn YcinoBust w/wnu TpedoBanms [lamsarku Jlepikartens, d9To moBiexio coepiienne Onepanun
0e3 cornacus [depxarerns.

4.19. JlepkaTelb UMEET MPaBO MOAATh B baHk muchbMeHHOE oOpalieHue 1o crnopHoi Onepariuu (IPETSH3UI0) B
teuerne 30 (TpuANaTH) KaNeHAapHBIX AHEN ¢ AaThl OTdera mu6o B TeueHue 60 (MecTuaecaT) KaleHIApHBIX THEH
¢ patel coBepuienust Onepaunu. Henonyuenne bankom ot Jlepikarens MpeTeH3UH B YKa3aHHBIM CPOK O3HA4aeT
cornacue Jlepxarens ¢ Onepauusmu.

4.20. bank He HeceT (MHAHCOBYIO OTBETCTBEHHOCTH Mo Omeparuu, ocriopeHHo JlepikareneM, B ciaydae eciu
Hepxarens He yBeqoMui baHk 0 HECaHKIIMOHUPOBaHHOHK M Omiepaliuil B CPOKH, ycTaHOBIeHHBIE 1.4.15 Y cioBuit.
4.21. baHk paccMaTpuBacT 3asBiIeHHE 0 criopHoi Onepanuy, a Takxke nHPopMupyet Jlepxarens o pe3ynbTarax
paccMOTpeHus 3asBiicHUS 1O TpeboBaHuto [lepxkarens B TeueHue 30 (TpuanaTv) KajaeHIAPHBIX THEH CO JHSA
MOJyYEHUs 3asBJICHUS, a TaKkke B TeueHue 60 (1ecTunecsTv) KaleHAApHbIX THEH cO AHS MOIyYeHHS 3asiBICHUS
npu coBepiieHn: Onepanuy Uisi TPaHCTPaHUYHOTO MEePEeBO/IA IEHEKHBIX CPEIICTB.

4.22. Bo3MeleHue JIEHESKHBIX CPEACTB MO CIOpHBIM OrepanusM OCyIIECTRIsIeTCs baHkoM 1o pe3ysbTaraMm
paccMoTpeHus npeTeH3un JlepkaTens.

4.23. baHK uMeeT NpaBO NPHOCTaHOBUTH NpoBelneHHe Onepauuid Uil TPOBEPKHM HX IPABOMEPHOCTH B
COOTBETCTBMH € 3aKOHOJATENbCTBOM Pocculickoit denepannu 1 BHyTPEHHUMU ITpaBuiiaMu baHka.

4.24. llpu obnapyxenuu Kaptsl, paHee 3asBICHHON Kak yTpaueHHas, Jlepkareiab He3aMeIUIMTENIbHO JOIKeH
nHpopmupoBaTh 00 3ToM bank u BepHyTh Kapry B baHk (I1pu HamuMuuu Takoi BO3MOXKHOCTH).

4.25. Kapra MOoxeT ObITh TEPEBBINYIICHA 0 HCTCUCHHS €€ CpPOKa JCHCTBHUS (JOCPOUYHBIA IMEPEBBITYCK) Ha
OCHOBaHUH 00palIeHUSI:

— Hepxatenem B Ilogpaznenennn banka, B Konraktaeii Lientp banka, mm6o ¢ ucnonp3oBannem Cucremsl
«C6epbank Ommaitn»’’;

— [Ipencrasutens B [logpaznenenne banka no mecty Beaenust Cuera KapTer.

Komuccust 3a mocpounbiii mepeBbinmyck Kaptel crmceiaetcsi co Cuera Kapter (¢ OcnoBHoro cuera®®) B
COOTBETCTBMHU C JEHCTBYIOIIMMHU Ha AaTy cnucanus Tapudamu. bank BrpaBe nepeBblmycTuTh KapTy Ha HOBBIN
CPOK JENUCTBUSL.

Io »xenanmto Jlepxarens, Kapra Mmoxer 6bITh nepesbinyniena Ha Kapry unoro suma®l. B ciyuae mepeBbimycka
Kaptel Ha KapTy nHOrO BHia B3MMaHue KOMHCCUH 3a TO10BO€e 00cyxuBanue KapTel HOBOro Buza 3a MepBblil roj
00CITy’)KUBaHHUSI OCYIIECTBIISIETCS TMOciie TpoBeleHus Jepxkarenem nepBoit Omepaiuu / 3a4icIeHAs JIEHEKHBIX
cpenctB Ha Cuer Kaptel (B 3aBHCHMOCTH OT TOTO, KakO€ M3 YKa3aHHBIX COOBITHI HACTYNHT paHee) W B
coorBercTBUU ¢ Tapudamu, AEHCTBYIOIIMMHU Ha JaTy Bbimycka KapTel HOBoro Buaa. Baumanue komuccum 3a
romoBoe obcmyxkmBaHue KapThl HOBOTO BHAAa 3a KaXABIH CIEAYIONIMH OdYepeaHOW TOA OOCITy>KHBAHWS
OCYIIECTBIISIETCA €XKEroHO, B TeUEHHE MecsIa, CIEAYIOIIero 3a MecdAleM, Bbiycka KapTel HOBOTO BHIa, B
cootBeTcTBUU ¢ Tapudamu, NeHCTBYIOIUMH Ha JaTy CIIUCAHUSI KOMHUCCHH 3a OUEPEAHOM roa 00CTyKUBaHHUS.

37 [Ipu HaMUYIUK TEXHUYECKOH BO3ZMOKHOCTH.
38 [Ipu HaTUYIUK TEXHUYECKOH BO3ZMOKHOCTH.
39 [Ipu HaMMYUK TEXHUYECKOH BO3MOKHOCTH.
40 [TpuMeHnMO TONEKO B OTHOMEeHUH KapT, ayist oTpaxenust Oneparuii o KOTOPLIM MOKET OBITh OTKPBITO Heckonbko Cuetos Kapr.
41 [Tpn HAIMYMK TEXHUYECKON BO3MOKHOCTH.
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4.26. Bank BIpaBe OCYyIIECTBUTH OuepenHOM mepeBbinyck Kapthol B ciydae, eciau [epxarens/ [IpeacraBurens
He yBemoMui bank 3a 60 (mmecThaecsT) KaJeHIapHBIX JHEH 10 HCTEUEHUS Cpoka AeicTBrs KapTer 00 0TKase OT ee
WCTIONB30BaHus B cooTBeTcTBHU ¢ 1.4.28 Ycnosuid. [Ipu oTkaze JlepkaTemns OT MOMYYECHUS MEPEBBITYIICHHOM
Kaptbl, komuccun u miatel, npexycMoTpennsie Tapudamu u yriaueHHsle banky, He Bo3BpamaroTcsl.

4.27. baHk mMeeT mpaBo HE IEPeBHITyCcKaTh KapTy Mo mMCTeueHHH Cpoka ee AEHCTBUS NMPH OJHOBPEMEHHOM
BBINOJIHCHUH CJIEYIOLIUX YCIIOBHM:

— orcyrctBue Ormepanuii B TedeHHe 3 (Tpex) MecsleB NOApsAA 3a MmocienHue 6 (LIecTb) MECSLEB,
IPEIIIECTBYIOIME NTEPEBhITycKy KapTsr;

— Pacxomnuprit muvut mo Kapre B pasmepe coOCTBeHHBIX cpeAcTB [lepxkarenss Ha JaTy NepeBBITyCKa
coctasisieT MeHee 1000 (omgHOM ThICSUN) pyOei.

4.28. llpu otkase oT manbHeiimero ucnonab3oBanus Kapter [epkarens 00s3aH moAgaTh MUCBMEHHOE 3asBICHUE
B [lompaznenenune banka mo mecty Benenus Cuera Kaptsl, BepayTh Kapty (OcHOBHYI0 1 JlomomHUTENBHBIE (TIpH
HAJIMYMMN)), TOracuTh cyMMbl OOmIel 3aJ0/DKEHHOCTH Ha JaTy ToramieHusi, TeXHH4YecKO! 3aJ0JKEHHOCTH H
KOMHCCHUH U TIIaT, IpeLyCcMOTPEHHBIX Tapudamu (MpH HATMYUHU TAaKUX 33J0JDKEHHOCTEH).

4.29. JIns ocymiecTBIEHH KOHTPOJIS 32 pacXoJoBaHueM cpeacTs 1o Kapre (B T.4. o J{omOTHUTETBHBIM KapTam)
Hepxarens/ IlpeacraBurens MOXeT monaTh B baHK 3asBlieHHEe Ha yCTaHOBJIGHWE JIMMUTOB M OTPAHWYEHUHA B
cootrsercTBuH ¢ [Tamsarkoit [epxkarens.

4.30. bank mMeeT MpaBO yCTaHABIMBATh JIMMUTHI Ha TMpoBeneHue Omeparuii ¢ yBepomieHneM Jlepxkarens B
Ot4ere w/mmym myTeM pas3MernieHns nHpopmarnmu Ha OdunmaasHOM caiite baHka.

4.31. bank uMeeT npaBo npu HapyuieHuu [epxarenem JJoroBopa uiu mpyu BOSHUKHOBEHUH CUTYAIMH, KOTOpast
MOJKET TOBJIeYb 3a co0oit yiepO a1 banka wnu Jlepskarens 1100 HapyHIIeHUE JCHCTBYIOIIETO 3aKOHOIaTEIbCTBA
Poccuiickoii @eaepanuu:

— ocymecTBUTh bioknpoBky KapThl, a Takke NIPpUHUMATH MEPHI JUIS €€ U3bITHS,

— MPUOCTAHOBUTH WM TPEKpaTUTh MNpoBeAeHue pacxonublx Omepamuit mo Kapre/Cuery Kaptol (c
COXpaHEHHEM BO3MOXKHOCTH TIpoBeneHus Onepanuii nonomHeHns: Caera Kapter).

4.32. bank uMmeeT mpaBo ocymecTBuTh brmokupoBky Kaptel, ecnmu y baHka BO3HHMKAarOT MOHO3PEHUS, YTO
Omneparus coBepiaeTcs B LENAX JIETAIN3ALUN (OTMBIBAHUS) JAOXOOB, MOIYYEHHBIX MPECTYNHBIM ITyTeM, WIH
(hMHAHCUPOBAHHS TEPPOPHU3MA.

4.33. llpu npoBeneHnn ABTOpHU3AIMK B MOMEHT coBepiieHus: Onepannn bank ymensiaet PacxogHprit TumMuT
o Kapre na cymmy Onepanuu (B T.4. HA CYMMY B3UMaeMoOil TUIaThl 3a coBepieHue Oneparii B COOTBETCTBHH C
Tapudamu, neiicTByromumu Ha Jaty cosepiuenust Onepanmn). [Ipu coBepiennn Onepanuy B BaJIOTE, OTIHYHOMN
ot BamoThl Cuera Kaptel, ymensmenue PacxogHoro nmumurta no Kapre mpousBoautcs Ha cymmy Omnepauuu,
nepecuntannoi B Bamoty Cuera Kaptel B cootBerctBuu ¢ Tapudamu no kypcy bBanka*? u/uiny Kypey miaTexxHoi
CHUCTEMBI, IeHCTBYIONIEMY Ha MOMEHT ABTOpH3anuy. [Ipy He MOCTYIUIEHNH TITaTeXXHBIX IOKYMEHTOB 110 Onepanun
B Teuenne 20 (mBammaru) AHEW ¢ natel ABTopm3anuu baHk BoccraHaBimBaeT PacXogHBI TUMHT Ha CyMMY
Omnepaunu (B T.4. HA CyMMy B3MMaeMOH IJ1aThl 3a coBepiieHne Onepanun).

4.34. Pacxomubrit mumut no Kapre npu npoBenennn Onepanuii 3a4ncieHus IEHEKHBIX cpelcTB depe3 YKO
YBEIMYMBAETCS HE MO3/IHEE KAJICHAAPHOTO JHA, CIEAYIOIIero 3a JHeM coBepiieHus Omneparuu. 3aducieHue
cymmbl naHHoil Onepanun Ha Cuer Kapthl, a Takke noramenue cymmsl oBepapadTa no Cuery Kaptsl (mpu
HAJIMYMHN) OCYIIECTBIISIETCS HE TIO3JHEE Padovero JIHs, CIEAYIONIEro 3a JHeM coBepiieHus: Oneparumn.

4.35. B cnyyasix, yCTaHOBJICHHBIX 3aKOHOJATeNnbcTBOM Poccuiickoit ®enepanyu, bank BhpaBe motpeboBaTh
JOCPOYHON OIIaThl OcTaBIIEHcs cyMMbl OCHOBHOTO J0Jira BMECTE C IMPUYUTAIOMIMMHUCS IPOLEHTaMH 32
nosb30oBanue KpeautoM*®, cyMmmel TeXHUYECKOH 3a10JDKEHHOCTH, KOMUMCCHH, mpeaycMoTpernbix Tapudamu, u
Bo3BpaTa OCHOBHBIX U JIOTIOTHUTENBHBIX KapT, BRIMTyIIeHHBIX K CueTy KapTsl, HanpaBuB JlepkaTenio TMICbMEHHOE
YBEIOMJICHHE TIOCPEICTBOM IIOYTOBOM CBSI3M IO aApecy perucrpaunuu/anpecy (akTHUECKOro NPOKHBAHUS,
yKazaHHOMY JlepxarteneM B 3asiBIIEHUH WM MHBIX JOKYMEHTaX, oopMIIsieMbIX B paMkax Jlorosopa.

4.36. bank umMeer npaBo TpeboBarh y JlepxKarens NpeabsSBICHUS TOKYMEHTA, yI0CTOBEPSIONIETO JINYHOCTD, B
CllydyasiX, YCTAHOBIICHHBIX BHYTPHOAHKOBCKHMH NpaBWJIAMH, a TaKKe NPU BO3HUKHOBEHUM COMHEHHHA B
MIPaBOMEPHOCTH UCTONb30BaHMsI KapThl.

5. Oomme yca1oBus KpeIuTOBAHUA

5.1. [TosioskeHUsT HACTOSIIETO pa3jiesia pacupocTpaHsoTcs Ha JleOeToBbIe KapThl ¢ OBEpAPadTOM.
5.2.  bank npenocrasuser [lepxarento KpeAUTHBIE cpeacTBa 1t coBepiienns Onepanuii B npeaenax Jlmmura
oBepapadTa MpU OTCYTCTBUM WM HEIOCTATOYHOCTH COOCTBEHHBIX cpeactB Jlepkarens na Cuere KapTel B

42 Nugopmanus o kypce banka pasmemena na OdunuansHoM caiite banka.
43 B ciyuae Boimycka Jle6eToBOM KapThl ¢ 0BepApadTOM.

17



cooTBeTCTBHMH ¢ MHAMBHIyanbHBIMU yenoBuaMu®/ 3assnennem™,

5.3. JlaToit BeIma4m KpemuTa sSBsSeTCs aara oTpaxkenus Omneparun mo Cuety Kaptar.

5.4.  TIlpoueHTsl HauucHAIOTCS HA cymMmMy OCHOBHOTO JionTa ¢ aThl oTpaxkeHus Oneparuu mo Cuetry Kapts (He
BKJIFOUAsi ATy JIaTy) JO JaThl MOTAIICHHS 3aJ0/DKCHHOCTH (BKIIOYHMTEIbHO). Ilpy mMcUmMcieHuH MpOIICHTOB 3a
MOJIb30BaHUE KPEIUTHBIMH CPEJICTBAMH B pacyeT MPHHAMACTCS (PAKTHUIECKOE KOMMUECTBO KaJCHIApHBIX JHEH B
TUTATE)KHOM TEpPUOJIe, B TOAY — JEHCTBUTEIBHOE YHCIO KaJCHAApHBIX IHEW. B ciiydae HECBOEBPEMEHHOTO
noramenuss O0SA3aTENILHOTO IUIaTeXKa HA CYMMY HEOIUIAYCHHOTO B CPOK (OCHOBHOTO J0Jra HAYUCISIFOTCS
MPOIICHTHI, MpeycMoTpeHHble Taprudamu 3a HecBoeBpeMeHHoe Toramienue opepapadra no Cuery Kaprsr.

5.5.  [epxatens ocymiecTBIseT NOJHOE moramenne OO0sM3aTeNbHOr0 IUTaTeXa, PACCYUTAHHOTO Ha Jary
MOTAIIeHHs 330JDKEHHOCTH, He mo3aHee 30 (TpuauaTi) KaneHaapHbIX AHel ¢ gaTel OTyera.
5.6.  Exemecsuno no HactyrieHus Jlatel mmatexa Jepikatens o0s3aH nmononHuTh Cuetr KapTel Ha cymmy

O06s13aTenpHOTO TIaTeXa JUIA MoTalleHus 3a10bkeHHocTH. [laTy u crtoco6 monoaenus Cuera KapTer JlepkaTens
OTIpeneNsieT caMocTosTeNbHO. [loramenue 3agomkeHHocTd o Kapre npousBoauTcs myteM mononHeHus Cuera
Kaptbl criocobamu, ykazaHHBIMH B 11.5.7 Y CIOBHI, C yIETOM CIEAYIOIIUX CPOKOB 3a4HCIICHUS IEHEKHBIX CPEIICTB
Ha Cuer:

- MPH TIPOBEJICHUU Ofepaluy mononHeHns Cyera ¢ MCHoNb30BaHHeM KapThl — HE Mo3JIHEe CIEAYIOIIEro
pabouero JHs ¢ IaThl MPOBEACHUS ONIEpaIINH;

- mpu Oe3HanmyHOM TmepeuncieHun Ha Cuer (0e3 mcmoib3oBaHus KapTel) — He TO3[HEE CIETYIOMIEro
pabouero JHs OT AaThl NOCTYILICHHS CPEACTB Ha KOPPECTIOHACHTCK I cueT baHka.

5.7. Ioramenue 3amomxenHoctd nmo Kapre mpomsBoautcs mytem nomonHeHus Cuera KapTel omHuM u3
CIIEAYIOMINX CIIOCO00B C YUETOM MOopsiKa, ycTaHoBieHHoro B [lamstke depxatens:

5.7.1. ITyTeM IIPOBeACHUS oreparn «mepeBosi ¢ Kapter Ha Kapty»:
— yepe3 YcTpoiicTBa camooOcykuBanus banka;

— yepe3 SMS-6ank (MoOWIbHBIN OaHK);

- ¢ ucnonb3oBanreM Cuctemsl «Coepbank OHIalH;

— yepe3 OnepaloHHO-KaccoBOro pabotHuka B moboM Iloapasnenenun banka;

— KonTakThslit ienTp banka;

— uepes Odunuansuelii caiit banka®,

5.7.2. HaJIMYHBIMU JICHEXHBIMHU CPEICTBAMU C UCIIONIb30BaHNueM KapThel/PeKBU3NTOB KapThI:

- yepe3 YcTpoiicTBa caMoo0CTy:KuBaHusl baHka ¢ MoayJieM npreMa HalMYHbBIX JICHEKHBIX CPECTB;

- Yepe3 onepalmoHHO-KacCcoBOro padoTHHKa B moooM [loapasnenenun banka;

5.7.3. OankoBckuM TepeBogoM Ha Cuet KapThr.

5.8.  JlaTo# moramieHus 3aJOJDKEHHOCTH 10 KpEAWTY sIBIIsSETCs fara 3aumcieHust cpeacts Ha Cuer Kaptsl.
Jlenexusle cpenctsa, mnocrymnatomme Ha Cuer KapTel B cuer mnorameHus 3aaobKeHHOCTH Jlepikarens,
HaNpaBJIAIOTCS BHE 3aBUCHMOCTH OT HAa3HAYEHUS IUIATeKa, YKa3aHHOTO B IJIATEXHOM JIOKYMEHTE, B CIIEIyIOLIEH
OYepEeTHOCTH:

— Ha YIUIaTy MPOCPOYEHHBIX MPOILIEHTOB;

- Ha yIJIaTy MPOCpOoYeHHOM cyMMbl OCHOBHOTO JIONTA;

— Ha YIUIaTy CPOYHBIX IPOLIEHTOB 3a [I0JIb30BAHNE KPEAUTOM;

- Ha yruiaty cymMmmbl OCHOBHOTO JI0JITa;

- Ha BO3MEIIEHUE CyJeOHBIX M WHBIX PacxofoB baHKa M0 NMpUHYIUTENHHOMY B3bicKaHuio OOriei
3aJJ0JKEHHOCTH.

5.9.  Jlepxarenb 00s3aH JOCPOYHO MoracuTh Ho TpeboBaHuio banka ocraBmryrocst cymmy OCHOBHOTO 10JITra
BMECTE€ C TPUYUTAIONIMMHUCS TPOLECHTaMH 3a I0Jb30BaHUE KPEAUTOM, YKA3aHHYI0 B COOTBETCTBYIOLIEM
MUCbMEHHOM YBEJIOMJICHHM, HAIpaBICHHOM IOCPEACTBOM IIOYTOBOM CBS3M IO aJIpecy perucTpanuu/aapecy
(aKTHUECKOTO TPOXKMBAHUS, YyKazaHHOMY Jlepkareiem B 3asBICHUM, B CiIydae HEUCIONHEHHUS WIH
HeHauiexaiero ucnonnenus Jepxxarenem Jlorosopa.

5.10. Ecnm wHOEe He MpeaycMOTpeHO WHIMBHIyaIbHBIMU YCIOBUSIMH™', 0oOMeH WH(opManuen MexIy
HepxateneM 1 baHKOM MOXXET OCYLIECTBIATHCS JIIOOBIM U3 CIEAYIOIIUX CHOCOOOB: MOCPEACTBOM Tesle()OHHOH,
(hakCUMUIIBHOMN, TTOYTOBOM CBS3HM, MOCpPEACTBOM JmdHOW siBKH Jlepxkarens B Ilompasmenenne banka, a Takxe
nocpeacteoM YKO banka.

B ciayuae oOmena nnpopmanueii Mexay bankom u Jlepkarenem nocpecTBOM MOYTOBOM CBA3H TaKask HHPOPMALHS

47

4 Jlna Jlepxareneii, 3akmounsmux Jorosop nocne 01.07.2014.
4 Jlna Jlepxareneit, 3akmounsmux Jorosop no 01.07.2014.

46 TIpu HaMMUMK TEXHUYECKOH BO3MOKHOCTH.

47 Ilna Jlepaxateneii, sakmouusmux Jlorosop nocie 01.07.2014.
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JOoJDKHA OBITH HANpaBiIeHa IO ajpecy perucTpanuu/aapecy HaKTHIECKOro MPOKUBAHUS CTOPOH, YKa3aHHOMY (-
bIM) B JloroBope.

VYBenomienue/coolmieHne OyneT CUUTaThCsl HalpaBICHHBIM HaAJIeKaIlluM 00pa3oM, ecli OHO JOCTABJIEHO MO
azipecy peructpauuu/aapecy GakTHUECKOro MPOKUBAHUS CTOPOH, yKazaHHOMY (-bIM) B JloroBope.

Bbank moxeT HanpaBiasaTh Jlepkarenio mHGOpMAITHIo TOCPEACTBOM IIEKTPOHHOM ouThl, SMS-coobmenwii u Push-
YBEIOMIICHHH.

5.11. bBank uMeeT npaBo OTpaHUYUBAThH NepeueHb Onepaluii, coBepiiaeMbIxX 3a cueT Jlumura oBepapadra.
5.12. Jlepxarenb OTBeYaeT MO CBOMM o00s3aTenbcTBaM Tiepel baHKOM BCceM CBOMM HMMYIIECTBOM, 32
UCKJIIOUYCHUEM HMMYIIECTBA, HA KOTOPOE B COOTBETCTBUHU C 3aKOHOM HE MOXET OBITh OOpallieHO B3BICKAHHE, B
npenenax OO1IeH 3a10KEHHOCTH U PACX0/I0B, CBSI3aHHBIX C €€ MPUHYAUTENbHBIM B3bICKAHUEM.

5.13. Ilpu Bo3HHKHOBeHHMU y [leprkaTensi HanoroobiaraeMoro J0xojAa B BHAE 3KOHOMHHM Ha pacxojax Mo
Bo3Bpary OOImel 3al0DKEHHOCTH B CBA3M C HEHAJIS)KAIIMM HCIOJIHEHHEM 00s3arenscTB 1mo Jlorosopy oH
MOJICKUT OOJOKEHUIO HAJOroM Ha JOXOAbl (U3UYECKUX JIHMIl B TMOPSAKE, YCTAHOBIEHHOM JACHCTBYIOIINM
HAJIOTOBBIM 3aKOHOAATeNbCTBOM Poccuiickoit @eneparnmu. bank 00s3aH HCYUCINTD, YAEpKATh U MEPEUUCIUTD B
OromkeTHyt0 cuctemy Poccuiickoit @enepanun CyMMy Hajora Ha JAOXOABI (PU3UYECKHUX JIUI, UCUUCICHHYIO C
noxoxa, mnomydeHHoro Jlepxkatenem. IIpy HEBO3MOXXKHOCTM B TEUYEHHE HAIOTOBOIO IE€PHONA YAEPXKaTh
WCUMCIICHHYI0O CcyMMy Hamora bank o00s3aH B CpOK, YCTAHOBJCHHBIH JI€HCTBYIOIIMM  HAJIOTOBBIM
3aKOHOJATEJIbCTBOM, IHMCBMEHHO COOOIUTH [lepKaTento W HaJOrOBOMY OpraHy IO MECTY CBOErO ydera o
HEBO3MOXXHOCTH yIEpXKaTh HaJIOT, 0 CyMMax J10X0Ja, C KOTOPOTO HE YAEP)KaH HAJIOT, U CYMME HEYAEP)KaHHOTO
Hasora. Jlepkatenb o00s3aH B CpPOKH, YCTaHOBJCHHBIC JCHCTBYIOIIMM HAaJOTOBBIM 3aKOHOJATEIHCTBOM,
CaMOCTOSATENHHO TIPEIOCTABUTh B HAJOTOBBIM OpraH IO MECTy CBOETO ydeTa (PKUTEIhCTBA) HAJIOTOBYIO
JEKJIApalio O MOJYYEHHOM J0XOJ€ M YIUIATHTh HAJOT Ha AO0XOIbl (PM3UUECKUX JIUL, PACCUUTAHHBIA C CyMM
MOJTy4YE€HHOT0 J0XO7a.

5.14. Tlpyn HEHWCIIONHEHWH WM HEHaJIexameM ucrnonHeHnu [lepkateneM o00s3aTeNbCTB 1O  OIUIaTe
o0s3aTenbHBIX TIaTekeld W Hammuuu llpocpodeHHoi 3amomkxeHHocTH To Kapre bank mmeer mpaBo 0e3
yBenomiieHus [epxarens:

- nopy4darb TPCTbUM JIMDaM Ha OCHOBAaHHMM Arc¢HTCKUX WJIM MHBIX JOTOBOPOB, 3aK/IIOUYCHHBIX bankom ¢
TPETbUMHU JIMLIAMH, OCYILECTBISATh JEUCTBMsI, HalpaBleHHble Ha noraueHue Jlepxkarenem IIpocpoueHHOM
3apomkeHHocTy 1o Kapre;

- npeaoCTaBJIATh TPETbUM JIMHAM B COOTBETCTBUM C YCIOBUAMU Aar€HTCKUX WJIM HHBIX JOIOBOPOB
WHPOPMALIUIO M TIOKYMEHTHI, IOATBEepKAatonue npasa banka no JloroBopy, B TOM YMCIIe O MPEIOCTaBICHHOM
Hepxaremo numute kpeaura no Kapre, pasmepe 3agomxennoctu epxatens no Kapre, ycnosusix lorosopa, a
Takxe nHpopmanuio o Jlepkarene, B TOM YHCIIE COAEPIKAILYIO €r0 EPCOHAIbHbIE JaHHbBIE.

6. IHopsinoxk nHGpOPMHUPOBAHUSA

6.1. Hudopmuposanue Jepxkatens o0 Omnepanusix, coBepumieHHbIX 10 Cuery KapTel, mpou3BoauTcs myTem
npenoctasnenus bankom Jlepxarento OTueTa B COOTBETCTBUU C Y CIIOBUSMHU OaHKOBCKOT'O 00CITY>KUBaHHUS.

6.2. Bbank ocymectBisier otnpaBky Jlepxkarenro SMS-cooOmenus/Push-yBegomiieHust 1mo  Kaxmou
coBepmeHHoi Onepanuu mo Kapre, moaxroueHHON K Y cayre YBEIOMIICHHUS IO KapTe.

6.3.  [lepxarenp o0si3yeTcsl MpeANpPUHAMATh BCE OT HErO 3aBUCSIIEE B LENAX NOTydeHHs WHpopManuu o0

oreparusix, HarnpasjsieMoi baHkoMm B cooTBeTcTBYH ¢ I1.11. 6.1 1 6.2 Y ci10BuUi, ¥ COTJIaIaeTCs ¢ TEM, UTO YKa3aHHAs
nH(pOpMAaIUs B JTHOOOM CIIy4ae CUYUTACTCS MMOJyUYSHHONW UM B HanOoJjiee paHHUH 10 BpEMEHH CPOK B 3aBUCHMOCTH
OT crioco6a HHPOPMHUPOBAHHSL:

- ¢ natel moyueHus [epxarenem OtueTa, HO He TIO3/IHEE 7-TO KaJleHAapHOTO AHs ¢ AaThl OT4eTa;

— ¢ nathl nmonyuenus depxarenem SMS-coobmenus/Push-yBeqoMieHust, HO He TIO3IHEE 3-X YaCOB C MOMEHTA
otrpaBku SMS-coobmenus/Push-yBenomnenns bankowm (1o maHHBIM HH(POPMAIIMOHHON crcTeMbl baHka).

6.4. Hepxarens Mmoxket oOpatutbes B [loapasnenenne banka mo mecty Benenns Cuera Kapter A n3meHeHHS
croco6a HHPOPMUPOBAHHS, YKA3aHHOTO B 3asBICHUN S, B TeueHne cpoka aeiicteus Kaprei®®.
6.5. baHk He HeceT OTBETCTBEHHOCTH 3a MCKaxkeHre OTyeTa WM HECAHKIIMOHUPOBAHHBIA TOCTYI K HEMY MPH
niepenayve 1o cetu IHTepHET Ha yka3aHHBIH JlepikaTerneM ajpec SIeKTPOHHOH IMOYTHI, a TAK)KE 32 HECBOSBPEMEHHOE
nonyuenue Jlepxarenem Otuera. B ciryuae nenonmyuenust OTaera, HanpasiaeHHOTO 1o cetu uTepHeT, lepkarensb
noiokeH oopartuthbes B bank. Ecim Jlepxkarens ykionsercs ot nonydenus: Ordera, bank cunraer, uto Jlepxkareib
OBLT HajIeXKAUM 00pazoM npouH(opMupoBaH o6 omnepanusix mo Cuery KapTsr.

6.6. OO6s3anHOCcT, banka mo wuHGopMupoBaHuio Jlepkarenss O COBEPIICHHBIX OINEPAlUIX CUUTACTCS

48 B ciyuae, eciu B 3asBIEHHM yKa3aH cMoco6 HH(OPMUPOBAHHSL.
4 TIpu HAIMYMK TEXHUYECKOM BO3MOKHOCTH.
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HCIIOJHEHHOM NP HAMpPaBJICHUH YBEIOMJICHHS O COBEPIICHHBIX OIEpaIUsIX B COOTBETCTBHUHM C I1.6.1 w/mmu 11.6.2
YcnoBwuii coriiacoBaHHEIM ¢ JlepikareneM criocoOoM.

6.7.  [epxatens BrpaBe oOpatuthes B bank mis momyuenust OtueTa 3a nr000H niepro]T BpeMeHH, HO He Ooiee
yeM 3a nocjeauue S ner .
6.8. HNuadopmuposanue [epxarens o biokupoke n nmpuanHax biaokuposku KapTe! mponsBoautces barkowm:

— myTem oTnpaBku SMS-coobmenns umm Push-yBenomnerus® na Homep MoOumbHOro Tenedona JlepikaTens,
CBEJICHHS 0 KOTOPOM paHee npeaocraicHsl [epxkatenem banky; n/vnu

— nipu oopamennu Jlepxarens B Koaraktasiii Llearp banka; w/mmm

— pu oopamennu epxarens B [logpasnenenne banka; n/niau

— ¢ ucnonb3oanreM Cucremsl «Coepbank Omnaiin»®2,

7. Oco0eHHOCTH U XOTIOJTHHUTEIbHBIE ONIIUH OTAeJbHBIX BHI0B U THNOB KapT

7.1 KapThbl ¢ 6eCKOHTAKTHOI TeXHOJIOTHel

7.1.1. Kapra no3Bonsier ocymiecTBiasITh beckoHTakTHBIE Omepai B TOPrOBO—CEPBUCHBIX MPEANPUATHIX U
yCTpOICTBaX CaMOOOCTyKUBAHUSI.

7.1.2. IIpy OTCYTCTBUM TEXHHYECKOW BO3MOXHOCTU IPOBEICHUS BECKOHTAKTHOW Omepanuy onepauus 1o
KapTe nmpoBoauTCsi 10 KOHTAKTHOM TE€XHOJIOTHH.

7.1.3. B ToproBo—cepBUCHBIX NPEANPUATHIX, KOTOpHIE 3aKIIOYMIM C baHKOM J0roBOpHI 3KBaWpHHTa,

BeckoHTakTHBIE OTIEpaIiy OTLUTATHI TOBApOB | yciyT B cymMMe 1o 1000 pybneit coBepmratorces 6e3 Beoga [IH. Ecim
oleparnysl OIUIaThl TOBAPOB U yCIYT IMPOBOJUTCS B TOPrOBO—CEPBUCHOM MPEINPUATHH, 3aKIOYHUBIIEM JOTOBOP
9KBalipuHra ¢ Apyrum O0aHKoM, cymMa beckoHTakTHOW omepanuu, coBepiiaeMoii 6e3 BBona [11H, onpenensercs
0aHKOM — 3KBalipepoM caMocTosATeNbHO. BMecte ¢ TeM 00bruHO 510 1000 pyOrneit ans onepaiuii, coBepIiaeMbIX
Ha Tepputopun Poccuiickoii @eneparun. Eciu onepanus mpoBoanTCs 3a pyOex oM, TO pa3Mep CyMMEI, TI0 KOTOPOH
He TpeOyercs BBoj [I1H, onpenensiercs npaBuiiaMu I1aTeXHON CUCTEMBI, IeHCTBYIOIIUME B JAHHOM I'OCY/1apCTBE
- 00BIYHO 3TO dKBUBANIEHT 25 EBpo B MecTHOI1 BajoTe.

7.2.  NFC-kapre®

7.2.1. Hepxarens MoxeT BbimycTuTh NFC-kapTy B mopsiike, ONpeaeICHHOM HACTOSIIUM pa3ieiioM.

7.2.2. Jeprxatemnto npeaoCcTaBseTCs BO3MOXKHOCTH BbIycka NFC-kapThl TOBKO MPY HATTUYHUH IEUCTBYIOMIEH
KapTsl, BeiymenHoi Ha uMs epxarens.

7.2.3. NFC-kapra He mmeer marepuanbHoro Hocutens. Homep NFC-kapTer coxpansiercss B MoOumpHOM
ycrpoiictee [epxatensa. [IMH u cpok aeiictBus NFC-kaptel Takue ke, kak y Kaptel, k koropoit NFC-kapta
BBIMYIICHA.

7.24. Bemmyck NFC-kapTel Bo3MOXeH INpu Hanuuuu y Jlepxkarens noctyna kK cetu HHTepHeT uepes

MoOunsHOe ycTpoicTBO, KoTopoe mnoxanepkuBaeT NFC-TeXHOJOruioo, W COOTBETCTBYIOIIETO MOOMIIBHOTO
IPUITIOKEHHST™,

7.2.5. Odopmnenne NFC-kapthl ocymecTsisiercs JlepxkareneM caMOCTOSATENbHO:

7.25.1. depe3 COOTBETCTBYyWIEE MOOWIBHOE IpHIOKEHHEe Ha MOOWIBHOM YCTpOWCTBE IyTeM BBOHA/
CKaHMpOBaHUsI PeKBU3UTOB KapThl M BBOJA KOJia MOATBEPXKACHUS, MomydeHHOTOo Jlepkarenem B Buue SMS-
cooOlIeHus] Ha HOMEp MOOWIBHOTO TenedoHa, 3aperucTpupoBaHHbI Mo Kapre mis moctyma k SMS-6anky
(MoobunbHoMy 6anky). ITo dakty Beimycka NFC-kaptsr [epxarernto Hanpasisercss SMS-coollieHne Ha HoMep
MOOMJIBHOTO TesedoHa, 3aperucTpupoBanusbiii mo Kapre mis nocrymna k SMS-6anky (MoOuabHOMY OaHKY).
Cosepuienne /JlepkarteneM YyKa3aHHBIX BbIIIE JCWCTBHI, B TOM 4YHCIIE BBEJIEHHS KOAa TOATBEPKACHUS,
nony4yeHHoro Jlepxarenem B Buae SMS-cooOuieHusi, NOATBEp)KIaeT o3HAKOMIIeHUe [lepkaTtens ¢ yCIOBUSMH
BhIITycka u oocimyxuBanusi NFC-kapThl, corfiacue ¢ HUMH U IPUCOCTUHEHUE K HUM;

7.25.2.  uepe3 MobunbHOe nmpuiioxkeHne banka.

7.2.6. NFC-kapTa ncnonb3yeTcs Uit COBEPIICHHUS ONepaluil B TOPrOBO—CEPBUCHBIX MPEANPHUATHSX, BKITIOYAs
ceTh IHTEPHET, M B yCTPOWCTBaX CaMOOOCITYKMBAHHUS .
7.2.7. Jua ymydmeHus KadecTBa OOCIY)KMBaHUS ONeEpalldii, COBEpIIaeMBIX C ucmoib3oBaHueM NFC-

%0 [Tpu HaNMMYMK TEXHUIECKON BO3ZMOKHOCTH.

51 [pu HaMMYUK TEXHUIECKON BO3MOKHOCTH.

52 [Tpu HAMYUK TEXHUIECKON BO3MOKHOCTH.

53 [Ipu HaMMYUK TEXHUYECKOH BO3MOKHOCTH.

5% CooTBeTCTBYIONIEE MOOHIBHOE TIPHIOKEHHE 3arpykaeTcs B MobuibHOe ycTpoicTBo Jlepkarens mo uHuumMatuBe Jlepxarens Wi
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

%5 [Tpu HanMM4MK TEXHUIECKON BO3ZMOKHOCTH.
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TEXHOJIOTHH, W TIOBBINICHUS 0E30MAacHOCTH OKa3bIBaeMbIX YCIYr BaHk ocraBiseT 3a co0oil MpaBO M3MEHSTH
MOPSIIOK U ycitoBust ucmoib3oBanust NFC-kapTel, u3BectuB 00 3toM Jlepikarens B yepe3 OduiManbHblid CalT
banka.

7.2.8. PacuerHble (pacyeTHO-KAacCOBBIE) JOKYMEHTHI, OQOpMIIsieMble MNPH COBEPIICHUH OMepanuid ¢
ucnons3oBanreM NFC-kapTel, MOTYT OBITh MOANHCAaHBI COOCTBEHHOpPYYHOW moamuchkio [lepxkarens, mmbo c
WCIIONb30BaHNeM AHanora coocTBeHHOpyuHOH moamwmcu Jepxkartens — [IMH Kaptsr, k koTopoit BeimymeHa NFC-
KapTa, JuOO IyTeM NPOXOXKACHUS AyTeHTH(UKAUX B COOTBETCTBYIOIIEM MOOHIBHOM TNPHIIOKEHUH, C
WCIIONB30BaHNEM KOTOporo ocymiectBieH Boimyck NFC-kapTel Ha MOOWIBHOM YCTpOICTBE (TIOATBEPIKIESHUN
OMOMETPHUYECKIMH JaHHBIMH Ha MOOWIBHOM yCTPOWCTBE W/WIM BBOAA Taposii MOOHWIBHOTO yCTpPOWCTBa, B
namsTi kotoporo coxpaHenbl PexBusutel NFC-kapter). Omepanum ¢ ucnons3oBanneM NFC-kapTel MOTyT
npoBoauThes 6e3 BBoaa I[IMH wm noanucu [epxartens Ha yeke. PacueTHO—KaccoBble TOKYMEHTHI MTOIMCAHHEIC
WIM COCTaBJICHHBIE YKAa3aHHBIMH BHIIIE CIIOCOOAMH SIBIAIOTCA HAUISKAIINM IOATBEPKAECHHUEM TOTO, YTO
pacnopsbkeHue Ha npoBeaeHue onepaunu no Cuety KapTel coctaBieno u noamnucano [epikartenem.

7.2.9. Hepxatens, opopmuBmmii NFC-kapty, 00s13yercst He niepeaaBaTh MoOMIBHOE YCTPOHCTBO, B AMATH
KoToporo coxpaneHsl PexBm3utsl NFC-KapThl, TpeTHUM JTHIAM.
7.2.10. B cirygae yrpatsl MoOMIIBHOTO yCTPOWCTBA, B MMaMATH KOTOpOro coxpanenbl PexkBu3utbl NFC-kapTsl,

JeprkaTenb JOKEH He3aMeITUTENbHO cOO0IUTh 00 yTpate MobunbHoro ycrpoiictBa/NFC-kapTe! B KoHTaKTHBIH
Hentp banka mo Tenedony banka. YBemomiieHue cuntaeTcsi HOTYyYSeHHBIM B MOMEHT 3aBEpIICHUs Tene(pOoHHOTO
pasroBopa c¢ omnepatopom KonrtaktHoro Llentpa banka, B xozme kotoporo J[lepkarenp HOpenoCTaBUI BCHO
HE00X0UMYI0 HHpopMaIHEo I BbinoaHeHus biiokuporku NFC-kapThl.

7.2.11. Ecnu nmapons MoOunbHoro yerpoiicTa n/wim MoOuIbHOE YCTPOUCTBO, B TAMATH KOTOPOTO COXPaHEHBI
PexBuzutsl NFC-kapThl, cTamy TOCTYITHBI TPETHIM JIMIIAM, JlepikaTens ToKeH HEMEIJICHHO COOOIIUTh 00 3TOM B
Konrakthsiii Llentp banka no Tenedony banka.

7.2.12. s brnokuporku NFC-kapthl Jlepkateinto HeoOXOAMMO BBITOJIHUTE OJHO M3 CICAYIONINX ACHCTBU:
— obparutscs B Korraktaeriii Llentp banka no Tenedony banka u cnenoBaTh MorydeHHBIM HHCTPYKITHSIM;

— ynamute NFC-kapTy ¢ ncronb3oBanreM MoOumbsHOro npunoxenns banka®®;

— ynanmuth NFC-kapTy, HUCIONB3ysl COOTBETCTBYIOIlee MOOWIFHOE TPWIOKEHHE, YCTaHOBICHHOE Ha
MobunsHOM ycTpoiicTe lepskaTes.

Jns nmanpHeiimmero wucmons3oBaHusi NFC-kapTel, koTopas Obima 3a0iokupoBaHa, Jlepikartemo HEoOX0auMo
obpatutbest B Kontaktheiii Llentp banka nmo Tenedony baHka u ciie1oBaTh Moay4eHHBIM HHCTPYKIIHSM.

Hnst nanpHeimero ucnonszoBanusi NFC-kapThl, koTopas Obuta yaanena, [epxkaremo HeoOXoauMo 0QpoOpMUTH
HoBYt0 NFC-KkapTy B cooTBeTCTBHH C 11.7.2.5 Y CIIOBHUIA.

7.2.13. HepxaTens HeceT OTBETCTBEHHOCTH 3a Bce omepanuu ¢ NFC-kaprToif, coBeplleHHbIE 10 MOMEHTA
nony4yeHus: baHkoMm yBemomieHusi o0 yrpare MOOWIBHOTO YCTPOHCTBa, B TaMATH KOTOPOTO COXPaHEHBI
pexBu3uThl NFC-KapThl.

7.2.14. bank Hecer orBeTcTBeHHOCTH MO omepauusiMm ¢ NFC-kapToil, cOBEpLICHHBIM MOCJE MOJYYEHUS! OT
Hepxarens yBegomieHus 00 yrpare MoOMIBHOTO YCTpO#CTBa B coOoTBeTCTBHH € 11.7.2.10 VcnoBwii.

7.2.15. B ciyuae coBepienus onepaiuu ¢ ucnoib3zoBanueM NFC-kapTel 6e3 cornacus epsxkatens, [lepxarens
JOJKEH MIPOU3BECTHU EHCTBUS, TpeaycMoTpeHHble 11.4.15 YenoBuil.

7.2.16. [Ipu nepeswinycke KapTel 10 ucteueHust cpoka ee nedcTBUs baHk ocymiecTBiser bioknpoBky Beex
BEIMyHIeHHBIX K Heit NFC-kapt mocne mopmaum 3asBrneHus B bank B coorBerctBuu ¢ 1m.4.25 Ycinosuit. [ns
nanbHeitero uctonb3oBanus NFC-kapter [epxkarento He0OX0IUMO TIOCIIE TIOMYYSHHS BBIMYIIEHHOW Ha HOBBIN
cpok Kaptel camocrosTensHo opopmuts NFC-kapTy B cCOOTBETCTBUH € 11.7.2.5 Y CIIOBHI.

7.2.17. [Ipu nepessinmycke Kaptel, kK koTopoi BeimymeHa NFC-kapra, o ucreueHnu cpoka ee nerictust NFC-
KapTa NepeBbIIycKaeTcss baHKOM aBTOMAaTHYECKH.

7.2.18. B ciyudae otkaza banka B nepesbinycke Kaptsl B coorBeTcTBUM € 11.4.26 YcnoBui, Bce 0popMIIeHHBIE
NFC-kapThl GJIOKHPYIOTCS M UX JIajIbHEHIIee NCII0Ih30BaHIE HEBO3ZMOKHO.

7.2.19. [Tpu otkaze Jlepkarens B cooTBeTcTBHH C 11.4.28 VcnoBuiil oT qanpHeiero ucmois3oBanus Kaprel, k
koTopoil BeimmymeHa NFC-kapra, NFC-kapra Onokupyercs bankoM u ee ganbHelIIee HCIIOIb30BaHUE
HEBO3MOJKHO.

7.2.20. [lpn ycraHOBIEHWUM IHMHUTOB W OTpaHWYEHHHA B cooTBeTcTBHM C 1.4.29 VYcinoBuid OHM TaKkke
pacnpoctpanstorcs Ha NFC-kapry.
7.2.21. [Ipu ycranoBnenun bankom nuMuTOB Ha mpoBeneHue onepauuii mo Kapre B coorBerctBum ¢ m.4.30

VcnoBuii oru Takke pacnpoctpanstores Ha NFC-kapry®’.

%6 [Tpu HaMUYIUK TEXHUIECKOH BO3ZMOKHOCTH.
57 JInMUT yCTaHABIMBAETCS TS COBOKYITHOCTH BCEX DEKTPOHHBIX CPEJICTB TLIATEXkA, OTKPHITHIX K CUeTy.
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7.2.22. [Ipu coBepriennu onepanuii ¢ ucnoias3oBanneM NFC-kapTel mamMenenne Pacxomnoro mumurta Kaptel
OCYILECTBIISICTCS B COOTBeTCTBHH € 11.4.33 YcnoBuid.

7.2.23. WudopmupoBanue 06 ornepamnusix, COBEpPIICHHBIX ¢ Uconb3oBaHueM NFC-KapThl, OCyIIeCTBIsSETCS B
COOTBETCTBUU C pa3AenoM 6 YcioBuid.
7.2.24.  ]Jlepxarenp ynorHOMoYHBaeT baHk:

7.2.24.1. mnepenaBaTh’®, B T.4. Ha TEPPUTOPHUIO MHOCTPAHHBIX TOCYAApPCTB (TpPaHCTPaHWYHAs Mepeaaya),
WHPOPMALIMIO O CyMME OIEpaliH, JaTe U BPEMEHM €€ COBEpPILICHHMS, TUIE ONEpalnH, KOAe BalllOTHI, CTaTryce
Apropuzanuu s ee oopabotku opranmzanuam (OITIJI JUCTPUBBIOIITH MHTEPHOIIHIIL, Google Ireland
Limited, Camcynr Dnexrponukc Ko., JITa. 1 uHBIM), SBISIOMAMCS BIaJeIbIIaMHA IPOTPAMMHOTO OOECTIEUEHIIS —
MoOmbHBIX mpunoxenuil (Apple Pay, Google Pay, Samsung Pay u unbIX), obecneunBarommx JlepkaTensim
BO3MOXHOCTh coBepuiate onepanmud mo Cuery KapThl ¢ HCHOJB30BaHHEM TEXHOJOTHH OECHpPOBOAHOM
BBICOKOYACTOTHOH cBsi3u Majoro pannyca aevicteus (NFC), n ux adduiampoBaHHBIM TUIAM, B TENAX:

- npenoctasnenus Hepxatensm KapT B MOOMIBHOM MNpPUIOKEHHH HHGOPMAMU O COBEPIICHHBIX HMH
oneparnusix no NFC-kapre;

- oOHapyXeHHs U yCTPaHEHHSI MOIIEHHUYECTBA,;

- BBINOJIHEHNS OPraHU3aLMsIMK — BIaJeNblaMy IPOrpaMMHOT0 obecreueHus: (MOOMIIBHBIX MPUIOKEHUH) U
ux apGUIMPOBAaHHBIMY JTUIIAMU TPeOOBaHUI 3aKOHOJATENbCTRA,

- CO3/IaHUSI OTYETOB 00 IKOHOMHUYECKON 3(PPEKTUBHOCTH MOOWIBHBIX MPIIOKEHUH HCKIIOUYUTENHEHO IS
WCTIONB30BaHMs BHYTPU OPraHMU3alUil — BIaJeNbLeB MPOrpaMMHOI0O obecrieueHus (MOOUIBHBIX MPUIOKEHUH) U
uX apPUIUPOBAHHBIX JIHIL;

- peKIaMbl MOOMIIBHBIX TIPUIIOKEHHI 1 MHOTO MX MPOABIKEHHS Ha PHIHKE;

— YCOBEPLICHCTBOBAHMUSI MOOMIIBHBIX MTPUI0KEHUI;

- MPOBEICHHSI aHATTN3a paclpeesiCHHs PEKJIaMHBIX OOBSBICHUH B MOOMIBHBIX IPUIIOKEHHSX;

7.2.24.2. nepenasath®, B T.4. HA TEPPUTOPUIO MHOCTPAHHLIX TOCYJApPCTB (TpaHCIpaHUYHAs Mepeaaya),
nH(GOPMAITUIO 0 IEPCOHATFHBIX JaHHBIX [lepxarens (ums, aapec peructpaimn) kommnanuu Google Ireland Limited
s Beimycka NFC-xapt uepe3 Cuctemy «COepbank OnHnaitH» W TpoXOoXkIeHUs peructparum Jlepkarens B
MoOmiIbHOM npuioxenun Google Pay.

7.3.  Kaprbl ¢ uHAMBUAYAJIbHBIM TU3AHHOM

7.3.1. Kapra ¢ nHauBuayanbHBIM IOU3aHOM BBIITYCKAETCSI C HAaHECEHHWEM Ha JMLEBYIO CTOpoHY KapTbl
WHIWBUIYaIBLHOTO H300payKeHHS:

7.3.1.1.  BBIOpaHHOTO M3 UMetOILIekica B baHke rajepen qU3aiiHOB;

7.3.1.2.  3arpykeHHOro, B TOM 4ucie (oTon300pakeHrne, MMEIOIIErocs B pacropsbkeHun Jepxkarens (ycinoBue
npuMeHuMO ToJibko At Kapt, opopmisemeix Ha Odunmansaom caiite banka).

7.3.2. INonaua 3asiBku Ha Beimyck KapTel ocymectisiercss yepe3 Odunuanbhbiii caidt banka, Cucremy
«Coepbank Omnaiie»®® wmu B INoapasnenennu Banka. B ciyuae opopmnenus Kaprel na OdunmansHoM caiite
banka [lepxatens noanuceiBaeT 3asBiIeHUE NIPYU MOTy4eHUN u3rotosineHHon Kaptel B [lonpasnenenun banka.
7.3.3. [Tpu BeImycke KapTsl ¢ n300pakeHueM NpeaocTaBieHHbIM [epikarenem, TOCIeAHNI rapaHTUPYET, YTO
WMeeT MPaBo MOJIb30BAHMUS U PACTIOPSHKEHUS JaHHBIM H300paKeHHEM, B TOM YHUCIIe, IPABO HA MPEIOCTABICHHUE €To
banky mist pasmenienus Ha Kapte, 1 4To Takoe HCIONB30BaHME M300paKEHMs HE HapyIIaeT MpaB M 3aKOHHBIX
WHTEPECOB TPEThUX JIAI, B TOM YHCJIE€ HEMPUKOCHOBEHHOCTH YaCTHOW JKM3HM, MCKIIOYUTEIbHBIX
(MMyIIIEeCTBEHHBIX ) TIPAB, a TAKXKE JTMYHBIX HEUMYIICCTBEHHBIX H WHBIX MPaB.

7.34. IIpu BeImycke Kaptel ¢ un3zo0pakeHWeM, NpPEOOCTAaBICHHBIM J[lepxkareneMm, MOCICOTHUNA HECET
OTBETCTBEHHOCTbH INepe] baHKOM M TPEeTPUMHM JIMLIAMH 1O JIOOBIM MPETEH3UsIM U UCKaM, KOTOPBIE MOTYT OBIThH
MpeabsBiIeHbl K baHky MM MEXAyHapOJHBIM TUIATEKHBIM CHCTEMaM B CBSI3M C HapYIICHHUEM aBTOPCKUX U WHBIX
1paB, BBI3BAaHHBIX pa3MEIIEHHEM JaHHOro u3oOpakeHus Ha Kaprte. [epxarens o0s3yercst Bo3mecTuTh baHkKy
yiepO, BO3HUKILUI B CBSA3M C HAPYLIEHWEM aBTOPCKUX M MHBIX NPaB B YKa3aHHBIX B HACTOALIEM ITYHKTE CIIydasx.
7.3.5. Hepxatens 00s3aH yBEJOMUTH JIIOJICH, 3alevyaTieHHbIX Ha HM300paKEHHH, O TOM, YTO JaHHOE
n3o0paxkeHre OyIeT UCTIONIL30BAHO JIJIsl pa3MelieHus Ha Kapre, ¥ TOyuuTh X COTJlacHe Ha TaKOe MCITONIb30BaHUE.
Bank nMeeTt npaBo 3ampocuTh A0KA3aTENbCTBO NOATBEPKACHUS COTTIACHS JIUL, YKa3aHHBIX Ha M300paKEHUH WUIIH
MTOATBEPIKCHIE MTpaBa NCIOIB30BaHMs n300paxenus Jlepxxarenem.

7.3.6. 3amnpelieHo UCIoJIb30BaTh IS pa3MelieHus Ha Kapre:

— 3alIMIICHHBIE aBTOPCKUMH IpaBaMH MaTepuasibl (B TOM YHUCIE, MOTYUYEHHBIC U3 JIIOOBIX OTKPBITHIX HIIN

%8 [Tepenada JaHHBIX OCYIIECTBIAETCS TONBKO TIPH YCIOBUH BhIycka NFC-KapThl.
%9 [lepenada JaHHBIX OCYIIECTBIAETCS TONBKO TIPH yCI0BUH Bhiycka NFC-KapThl.
60 [Tpu HanM4IMK TEXHUIECKON BOSMOKHOCTH.
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3aKpPBITHIX NCTOYHUKOB, BKITIOYAsi HHTEPHET), €CJIM ATO HAPYIIIAET IpaBa TPEThUX JIUIL.

— TejaepOHHbIE HOMEPA, LU(PBI, TEKCTHI, OYKBBI, aapeca (B TOM YHCIIE JICKTPOHHBIC), UHTEPHET-CANThI Ha
JOOBIX S3BIKAX, JTIOOBIX CUCTEM HCUHCIICHUS;

- Me/IaJi, MOHETHI, ICHEKHBIE 3HAKH, MapKH, KYIIOPHL, B T.4. CTApPUHHBIC H HEYNOTpeOIsieMbIC;

- MTOJINTUYECKHE, PETUTHO3HBIE, KYJIHTOBBIE JIO3YHTH U CHMBOJIBI, (irar, repObl M MHBIE CHMBOJIBI BJIACTH, C
OTpaHHYEHUSIMH — (POpPMY JTFOOBIX POIOB BOWCK (B TOM YHCIIE N300pakeHH JTI0/IeH B popme);

- MaTepHaibl, HMEIOIIME Kakoe-TM0O OTHOIIEHHE K aHTHUCOIMAJIbHBIM/3alpEIICHHBIM —TPYIIaM,
MEHBIIIMHCTBAM, COOBITHIM U MEPOTIPUSATHSIM;

— MaTepuanbl M CHUMBOJBl  AHTHKYJbTYPHOM, aHTHUPEIMIMO3HOM, aHTUCOLMAIBHOM, pacoBOd U
JTMCKPUMHHUPYIOIEH HAPaBIEHHOCTH;

— JIOOBIC MaTepUAITbI U N300pPaKEHUS CEKCYAIBHOTO XapaKTepa;

— (dotorpadmu M n300pakeHUs MyOIMYHBIX JIONEH, HAmpUMep, W3BECTHBIX MY3BIKaHTOB, IHCATEIEH,
CIIOPTCMEHOB, BEAYIIUX U JIP., BRIMBIIIJICHHBIX MTEpPCOHAXKEH (TepOeB MyJIbTUILTUKAIIMOHHBIX (PUIBLMOB H T.I1.);

- KaJpbl U3 KHHOQUIBMOB, MYJIbTGUIEMOB, HILTIOCTPALH K KHUTAM;

- peKIaMHBIE MaTepHallbl, TOBapHbIE 3HAKM W 3HAKW OOCTYXXUBaHUs, aOOpeBHATYpHl, CHUMBOIBI U
HaWMEHOBaHWS KOMITAaHUH, a TAaK)Ke MMPOAYKIIHIO 3aPETUCTPHUPOBAHHBIX TOBAPHBIX 3HAKOB M 3HAKOB OOCITY)KHBaHUS
(BKITIOYAst aBTOMOOWIIM ¥ MHYIO TEXHUKY C TOBAPHBIMU 3HAKAMHU M 3HAKaMH 00CITY)KHBaHHS);

- M300pakeHHe YeoBeKa (BKIIoUas n3oo0paxenue Jlepikarens), KOTOpoe oapa3yMeBaeT UCTIOIh30BaHHE /IS
neneit Uneatnukanuu;

— M300paKCHUS JIIOACH B SKUIIMPOBKE/CICHONSKIEC C Y3HABaGMbIMH/UYUTACMBIMH OpEHIaMU/TOBAPHBIMHU
3HAaKaMK/3HaKaMH  OOCIIy)KMBaHUs, W300paXCHUS aBTOMOOWIEH W WHOH TEXHUKH C Y3HaBacMbIMH
OpeHaaMu/TOBapHBIMH 3HAKaMU/3HAKAMH OOCITYKIUBAHHS,

— TMo0bIe M300paKeHHs ANKOTOJILHOW W CIHUPTOCOAEpIKAIeH MpOAyKUUK (BKItOYasi OYTBHUIKH, QYXKepbl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEJCHUI), a TakKe TOHM3UPYIOUIMX HAIHMTKOB, CHUTapeT, curap, TpyOoK, KapT,
PYJETKH, HTPOBBIX aBTOMATOB, TOTAIU3aTOPOB, POUEH aTpUOYTHKH a3apTHBIX UID;

- M300paKeHUs, CBSA3aHHBIC WA aCCOLMUPOBAHHbBIE C U3TOTOBJICHUEM U YIOTpeOJIeHHEM HapKOTHKOB;

- I/1306pa)KCHI/I$1 OpYyxXUsd U BOCHHON TEXHMKU: IMUCTOJICTOB, aBTOMAaTOB, TAaHKOB, BOCHHBLIX CaMOJICTOB,
Kopale, pakeT u T.IL.;

— WHBIE U300paXeHNs, TPU3HAHHBIE baHKOM W/WJIH MEeXTyHApOIHON IIATEKHOW CUCTEMON HETOMYCTUMBIMHU
K pa3Mmerenuto Ha Kapre.

7.3.7. B ciyuae HapymieHusi BBIICU3IOKEHHBIX TpeOoBanuii, bank mMeeT mpaBo oTkaszath [lepikarenmo B
BhIITycke KapThl ¥ monpocuTh 3aMEeHUTh H300pakeHue.

7.3.8. Uzo0paxkenne Ha Kapre MOXKET HMMETh HE3HAYMTENIBHBIE OTJIMYMS OT M300pakeHHs Ha JKpaHe
MOHHTOpPA, BBUAY 0COOCHHOCTEH HACTPONKH IBETONEpe1aun (KaTuOpOBKH).

7.3.9. Brimyck JlomonuurensHbix kapT kK Cuery KapTel ocymiecTBisieTcst ¢ qU3aiiHOM, COOTBETCTBYIOIIUM
nuzaiiny OCHOBHOI KapThI®!,

7.3.10. Kapra nepeBrimmyckaercs ¢ n300pakeHneM, BEIOpaHHBIM JleprkaresieM Mpu BITyCKe yKazaHHOH KapTsl
7.3.11. WzmeHenune nuzaiiHa rpu nepebimycke KapTel 1o o060l npuunHe qoiyckaercst ¢ cornacks banka u

npy HanmmuuK y baHka cOOTBETCTBYOLIEH TEXHUUECKONH BOZMOKHOCTH.
7.4. KapTbI ¢ TpaHCHIOPTHBIM NPHJIOKEHHEM

7.4.1. Ha Kapre pomomHWTENEHO pa3MemIeHO TpPAaHCIOPTHOE mpmiokeHue. [Ipoe3n Ha TpaHcmopTe
OCYIIECTBIISIETCS C HCIIONIb30BaHueM KapThl ¢ TpaHCTIOPTHBIM IPHUJIOKEHHEM B CiTydae prooperenus Jlepkarenem
«IIPOE3JHOTO OWIeTa» vepe3 YIaleHHbIE KaHalbl OOCIYKMBAHHMA®? MM HHBIM CHOCOOOM, YCTaHOBJIEHHBIM
ITocTaBIIMKOM yCHyT.

74.2. YcnoBuss TpuoOpeTeHUsT «IPOE3AHBIX OWIIETOB» M TMOPSAAOK OIUIAThI TPOe3/ia PETyITHUPYIOTCS
npaBuiiaMu [locTaBmUKOB yCiayT (IEPEBO3YHKOB).

7.4.3. B ciyuae yrtpartel KapTbl ¢ TpaHCHIOPTHBIM HPWIOKEHUEM JACHEKHBIE CPEICTBA, YIUIAUEHHBIE 32
«IPOE3IHBIE OMIIETHI», HE BO3BPAIIAIOTCS.

74.4. B cnyuae HeucnpaBHocTH KapThl ¢ TpaHCIOPTHBIM MPUIIOKEHUEM HIIM TPAHCHOPTHOT'O MPUIOKEHUS
Hepxarens nMeeT mpaBo o0patuThes K [locTaBIIMKy yciayr 3a BO3MEIIEHHEM CTOMMOCTH MPHOOPETEHHBIX UM U
COXpaHEHHBIX B TPAHCIIOPTHOM TIPIIIOKEHUH KapThl «IIpOe3THBIX OUIISTOBY.

61 [Ipu HaMUYIUK TEXHUYECKOH BO3MOKHOCTH.
62 Yinpopmartust o coco6ax MpUoOGPETEHHs «IIPOE3THOTO OUIeTay Yepes Y nadeHHble KaHaIbl 06CTyKHBaHHS pa3Meniena Ha OpUIHMaTbHOM
caiite banka.



7.5.  Kaprtsl, BbI1aBaeMble B paMKax 3apiuiaTHOTo I0Tr0Bopa

7.5.1. B3umanne komuccuu 3a o0caykruBanue o Kapram, BEIIYIIEHHBIM B paMKaxX 3apIuTaTHOTO JIOTOBOPA,
ocCyIecTBIsIeTCsl B COOTBEeTCTBHU ¢ Tapudamu B pazMepe KoMUCCHH 3a 00CiTy:KuBanue KapTsl, mpeaycMOTpeHHOM
3apriaTHBIM JOTOBOPOM.

Bsnmanmne komucenu 3a rogoBoe o0cmyxuBanue 1mo Kapram, o0caykxuBaeMbIM B paMKax 3apIUIaTHOTO JI0TOBOPA,
OCYIIIECTBIISIETCS B COOTBETCTBHH ¢ Tapudamu B pa3mepe KOMICCHH 3a 00cTykuBanue KapTsl, mperycMOTpeHHOM
3apmiaTHBIM JOTOBOPOM, CO CIEAYIOMIErO To/a 00CTy>KUBaHHS 32 HACTYIUICHHEM O0OCTOSITEIbCTB (BBITOTHEHUEM
yCIIOBHH, yKka3aHHbIX B 11.3.11), mpu koTopbix Kapra npusnaercs Kaproii, o6ciyxuBaeMoii B pamkax 3apIiiaTHOro
JOTOBOpA, IIPU YCIOBHH, YTO pa3Mep KOMHCCHH 3a TomoBoe oOcmyxuBaHue 1mo Kapre, mpemycMOTpeHHBIH
3apriaTHBIM IOTOBOPOM, HE MPEBBILIAET pa3Mep KOMUCCHH 3a roJ0oBoe 00cyxuBanue o Kapre, o0ciy:xuBaeMoit
B paMKax 3apIiiaTHOTO JOTOBOPA.

7.5.2. Jnst Kapt, BeIJaBaeMbIX B paMKax 3apIUIaTHOTO JOroBOpa, baHK BIpaBe yCTaHOBUTH KOMHCCHIO 3
rogoBoe obcnyxuBanue KapTel, B pasmepe, ycraHoBieHHOM Tapudamu s cooTBeTCTBYIOIEro suaa Kapr, ne
spistomnxcs Kapramu, o0cnykuBaeMBbIMU B paMKax 3apIuiaTHOTO OTOBOPA, B CIIEAYIOMINX CITydasix:

7.5.2.1. npwu yBonbHeHHH/cMeHe JlepkaTeneM Mecta paboThl /yueOsr;

7.5.2.2. npu pacTopskeHUU 3apILIaTHOI'O J0I0BOPA,;

7.5.2.3. npu BeiOope [lepxkareneM HWHOH KPEAMTHOW OpraHM3alWHM Ul IONy4YeHHUs 3apa0OTHOM IIaThl,
CTUNICHINH U T.J.;

7.5.2.4. npu OTCYTCTBMU 3a4nCIeHHUN (3apruiaTel, cTuneHand U 1.7.) Ha Cuer KapTel B paMkax 3apruiaTHOTO
JIOTOBOpa B TeUeHHE 3 (TpeX) MECSIIeB TOAPSI.

B cnywae Hecornmacus ¢ HOBBIMH YCIOBUSIMH OOCHyXuBaHusl JlepkaTenb HMeEET NpaBo OOpaTUTBCS B
[onpaznenenune banka mist pacropxkerus JJoropopa B cooTBETCTBUH € 11.2.22 Y CIIOBHIA.

7.5.3. bank nMeeT mpaBo MPUHATH pellleHHe O HEBO3MOXKHOCTHU IepeBoja [lepkaTeniss Ha HOBBIE YCIOBUS
oOciykuBanus (11.7.5.2 YcnoBuit) u ipekpatuth Aericteue KapTel.

7.6.  Kapra Visa Digital®

7.6.1. Kapra Visa Digital He nMeeT MaTepraIbHOTO HOCHUTEIIS.

7.6.2. Brimyck Kapter Visa Digital u otkpeiTne Cuera KapThl ocyiiecTBisieTcs Ha OCHOBaHUM 3asiBICHHS,
odopmirenHoro B Cucreme «Coepoank Onnaiitny.

7.6.3. Onepanuu o Kapre Visa Digital mocTymHBI cpa3y mocie ycrenrtHoro 3aBepIieHus onepanui 3aKasa
Kapts! Visa Digital B Cucteme «Coepbank Onnaitin» u noyuenus peksusutoB Kapter Visa Digital.

7.6.4. Kapra Visa Digital umeer cieayroniue peKBU3HTHI:

7.6.41. mnonHeii HOMep u cpok neiictBust Kaptel — noctynuel epxkarento B Cucteme «Coepbank Onnaitn»,
BKJIFOYast MoOmisHOe npuitoxkenue banka;

7.6.4.2. xon6e3onacHoctu Kaptel (CVV2) — aBromMaTiuecky HanpasisieTcs JlepkaTernio Ha HoMep MOOHIBHOTO
tenedona Jlepxkarens, 3apeructpupoBaHHeii mo Kapre mns goctyna k SMS-6anky (MoOuisHOMY
6anky)®. Jlepxarenb MMeeT BO3MOKHOCTD TIOBTOPHO 3anpocuTh yepe3 Cuctemy «Coepbank Onmaitn»®®
kox 6e3onacuoct (CVV2) Ha HoMep MoOmibHOTO TenedoHa JlepkaTess, 3aperuCTPUPOBaHHbBIN 110
Kapre ans nocryna k SMS-6anky (MoOmibHOMY 0aHKY).

7.6.5. Wndopmanus o nomepe Cuera Kaptel noctynna [epxarento B Cucreme «Coepoank OHmaiHy.

7.6.6. ITo Kapre Visa Digital 1ocTynHbI ciieayromiue onepanuu:

7.6.6.1. Boimyck NFC-kapTsr;

7.6.6.2.  ormara ToBapoB u ycuyr B cetu MHTEpHET;

7.6.6.3. ommara TOBapoB M YCIYyr B TOPTOBO—CEPBHCHBIX NPENNPUATUSAX C ucmoib3oBaHHeM NFC-kapTel,
BeInyiieHHo# k Kapre Visa Digital, mim QR-kona banka;

7.6.6.4. monomnenue Cuera KapTsl HATMYHBIMHE B Iopa3ieneHny banka n Oe3HAIMYHBIM ITyTeM;

7.6.6.5. mepeBoabl co Cuera Kaptsl yepe3 YcrpoiictBa camooOcimyxuBanusi U Cucremy «CoepOank Onnaitn»,
BKJItOUas MoOuiibHOe npuiioxkeHue baHka;

7.6.6.6. TOIKJIOYEHHE M OTKIIIOUEHHUE YCIIYT «ABTOILIATE X » M «Kommiikay.

7.6.7. Brimyck JJomonaurenshoii kaptel k Cuery Kaprter Visa Digital He npegycmoTpeH.

7.6.8. [epeswiyck Kapter Visa Digital He ocymiecTBisieTcs.

83 Brimyck kapt Visa Digital ocymiecTssercss Ipy HATMYKMK TEXHUYECKON BO3MOKHOCTH.

64 TToaxmouenue SMS-6anka (MobunsHoro 6anka) no Kapre Visa Digital na stane odopmnenus kaptsl B Cucreme «Coepbank OHmain»
OCYIIECTBIISIETCS. HAa HOMep TeleoHa, paHee 3apernCTPUPOBAHHBII U MogKIIoUeHHbIH K SMS-6anky (MoOunsHOMY OaHKY).

% [Tpu HATUYMK TEXHUYECKOH BO3MOKHOCTHU Yepe3 MoOunpHoe Ipuioxenne banka.
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7.7.  Bupryaasnsie Kapre Visa Virtual, MasterCard Virtual®

7.7.1. Kapra He uMeeT MaTepHuaaIbHOTO HOCHUTEIS.
7.7.2. Jlis mpoBeicHUs olepanuid OIiaThl TOBapOB/yciHyr B ceTH WHTepHET ¢ ucnonb3oBaHueM KapTtbl
Heo0XouMa:

— nH(popMaIus o Homepe u cpoke aeicTBust Kapts - noctymHa [epxkatento B Cucreme «Coepbank OHIaiH»;
— napopmarus o koxe OeszomacHocTH Kapter (CVC2/CVV2) — Hampammsercs JlepxkaTenmo Ha HoOMeEp
MOOMJIBHOTO Tene(oHa, 3aperucTpupoBanHsblii o Kapre mis noctyna k SMS-6anky (MoOuinbHOMY OaHKY);

- rH(pOpMAaIUs O HAMHCAHUN UMEHH U amMminn JlepkaTens — COOTBETCTBYET HAITMCAHUIO UMEHU U (haMUITAN
HepxaTens B TaTUHCKON TPaHCKPHUIIIIUH.

7.7.3. C ucnonb3zoBanueM KapThl BO3MOXKHO MPOBEACHUE CICAYIOMINUX OTEPAIUii:

- OIepalliy OIJIaThl TOBAPOB U yCIyT B ceTu MHTEpHET;

— 6esnanmmunbiii epeBoy, co Cuera Kapter ma Cuer apyroir Kapter storo xe Jlepxkarens gepe3 Cucremy
«Coepbank OHnaitny;,

- onepauun nononneHuss Cuera Kaprtel Oe3HammuHbiM myTem uepe3 Cucremy «COepbank OnHnaitH» H
YCTpPOMCTBa CAMOOOCTYKUBAHUS;

— omeparwu oraTel ToBapoB U yeiryr B TCII ¢ ncionp3oBannem QR—kona banka.

7.74. Brimyck JlomomautensHbx kapT k Cuety KapTel He peycMOTpeH.
7.7.5. 3asBneHue Ha nepebityck Kaptel [lepkatens nepenaet B bank uepe3 Konrtaktheiii Llentp banka.
7.7.6. 3akpeite Cuera KapTsl ocymiecTBisieTcss Ha OCHOBaHHH 3asBICHHS, O(POPMIIEHHOTO OIEpPaTopoM

KonrtaktHoro Ilentpa banka mo pacmopspkenuto JlepkaTens, NMpH YCIOBHH YIUIATBl KOMHUCCHH M ILIAT,
npenycMOTpeHHbIX Tapudamu u  [loroBopoMm, moramieHus TEeXHHUSCKOW 3aI0JKCHHOCTH, 3aBEpIICHUS
MEpPOIPHUATHH 110 yPETYIHPOBAHHIO CIIOPHBIX ONEPALUI U OTCYTCTBUS JEHEKHBIX CPEICTB Ha 3aKpblBacMoM Cuerte
KapTsr.

[Tpu obpamennn B Kontakrheiii Lentp banka Unentudukanus nu Ayrentudukanus [epikarteins oCyIecTBIsSETCS
B MOPSAKE, ONPEACICHHOM Y CIOBUAMHU OaHKOBCKOro oOcimykuBaHus. Pacropsbkenue Jlepxarenst Ha 3aKpbITHE
Cuerta Kaptbl, mpoTokoun npoBeaeHus Jlep:kaTenemM COOTBETCTBYIOLIUX ONEepalrii B aBTOMaTU3UPOBAHHON CHCTEME
banka, ucmomszyemoit mist ob6cmyxkuBanusi Jepxateneir uepe3 Kowrtakteiit llentp banka, ayamnosamuch
pPasroBOpoB OmIEpaTopoB ¢ JlepkareneM SBISAIOTCS JOKYMEHTAaMH, IOATBEPKIAAIOLUIMMU BOJICU3bSBICHUE
Hepxarens o 3akpeitun Cuera KapTel. VYka3aHHble JOKYMEHTBI MNPEAOCTABISIOTCA baHKOM B KauecTBe
MOATBEPKAAIOIINX TOKYMEHTOB IPH PACCMOTPEHUH CIIOPHBIX CUTYAIii, B TOM YHCJIE B CY/IE.

3akpeiTie Cuera Kaptel ocymecteisercs no ucredenun 30 (TpuALATh) KaJeHAAPHBIX THEH ¢ JaThl MOITYy4YeHHUs
pacniopsbkenus [epsxkarens o 3akpsitun Cuera KapTsl.

7.8.  Kaptsl «Adpodior»

7.8.1. Hepxarens (Yuactauk IIporpammsr) nopydaer banky exemecayHO MpOM3BOAWUTE HauMCIeHHE MUJb
Ha Cuet yuera Muitb B cootrBercTBHU ¢ [IpaBuinaMu Hauncnenns Muib 1 HanpasisiTh B A3podior nadopMamio
0 KoJIMuecTBe Muib, HAUMCIEHHBIX 32 OTYETHBIN NepHoA, U HOCIeAyIoero 3auncienuss Muis AspoduioTom
Ha Cyer YuactHuka [IporpamMmsl.

7.8.2. Bank napopmupyer Jlepxkarens o konuuecTBe Muiib, HAUMCIIEHHBIX 33 OTYETHBIH repuo, B OTyeTe B
NopsiIKe, yeTaHoBaeHHOM JloroBopom®’.
7.8.3. HeprxaTtens UMeeT npaBo 1mo/iaTh B bank oOpalieHre o HeCOTJIaCHH C KOJIMYeCTBOM HauMCIIEHHBIX MUITb

3a OtderHBIl Tepuoj (IpEeTeH3uio) B TeueHue 6 (IIecTH) MeCAIeB C MOMEHTa coBeplieHus Omneparun.
Henonyuenne bankom ot J[lepkaTens mnpeTeH3WM B yKa3aHHBIH CpOK o3HawaerT coriacue Jlepxkarens c
KOJMYECTBOM HAYHCIICHHBIX M.

7.8.4. bank Bopase BHOCUTH M3MeHeHUs B [IpaBuina HauncneHus Muiib ¢ mpeaBapuTeIbHEIM YBEIOMIICHUEM
Hepxarens He MeHee 4eM 3a 7 (CeMb) KalleHAApHBIX JHEH MyTeM pa3MelieHus nHpopmanun 00 U3MEHEHUIX Ha
OdwunmansHom caiite banka.

7.8.5. IIpu mocpounom mepeBwilTycke KapThl B CBS3M C W3MEHEHHWEM JIATHHCKOTO HANHMCAaHUS WMEHU U
damunmuu Jlepxarens, Jlepkatellb MOHKEH HE3aMEUIUTEIBHO NPOMHPOPMHUPOBATH ASPO(IOT O BHECEHHBIX
U3MEHEHUSIX.

7.8.6. bank He HeceT OTBETCTBEHHOCTHM IIPM BO3HUKHOBEHUHM pas3Horjiacuii Mexnay Jlepxkarenem u
Anspodnorom.
7.8.7. Bank He HeceT OTBETCTBEHHOCTH 3a 3aJepKKy 3auucieHus Aspodmorom Ha Cuer YuacTHUKA

[IporpammMel Musib, nHpOpMAaIHs 0 KOTOPBIX ObllIa cBOeBpeMeHHO nepenana bankom Aspodory.

86 Odopmnenne Bupryansusix Kapt Visa Virtual, MasterCard Virtual mpexpameno ¢ 14.04.2017.
67 ITpu HATUYMM TEXHHYECKON BO3MOKHOCTH.
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7.9. Kaptsi «Ilogapu :Ku3sHb»

7.9.1. Kapta, Beimyckaemasi B paMkax copmecTHOro npoekta banka u @onna «llogapu ;kuU3Hb».

7.9.2. Exxemecsiunblii iepeBo1 T0OOPOBOJIBHBIX TTOKEPTBOBaHM B monb3y Ponna «[lomapu xu3ab» co Cuera
Kapts! ocymiecTBisieTcs B COOTBETCTBUU C MOpyueHUEM JlepxaTes B 3asBICHUU.

7.9.3. [opsinmox criucanns co Caera KapTel cymMbI TOOPOBOIBHOTO MOKEPTBOBAHUS U €€ TIEPEUICICHIS Ha

cuer Ponpa «Ilomapu Xu3HB» OCYyILECTBIsSETCS B CcOOTBEeTCTBUU C «llpaBumamm pacdera HOOPOBOJIBHBIX
JICHEKHBIX MOKepTBOBaHMI B monb3y Ponpa «llogapu xku3Hb» co cueToB KapT Visa «llomapu xuzup» [TAO
CoepbOank», pazMenieHHbIME Ha OdunmanbHoM caiite banka.

7.9.4. [Ipun HeoOxommmocTn m3MeHeHMs «lIpaBwi pacdera MOOpPOBOJIBHBIX ACHEKHBIX IMOKEPTBOBAHUN B
nonb3y Ponaa «l[logapu xu3Hp» co cuetoB kapT Visa «[lonapu xu3ub» [IAO Coepbank» bank He MeHee yeM 3a
7 (cemb) KaneHIAPHBIX JHEH yBemomisieT 00 atoM [epxkarens yepe3 OdunmanbHblii caliT banka.

7.10. Cepsucubie KapThbl Priority Pass®

7.10.1. CepBucHas kapta Priority Pass (mamee — Priority Pass) siBnsietcs cpeactBoM aoctyna B VIP-3aibr
(6u3HEC-3a51b1) a3POIOPTOB B COOTBETCTBHU C Iporpammoii Priority Pass®,

7.10.2. B 3aBucmMocTm OT KapTOouHOTO TpoAyKTa, Priority Pass Beimaercs Jlepikaremro OCHOBHOHM W/HiH
JIOTIOJIHUTENBHOM KapThl.

7.10.3. Cpok neiictBus Priority Pass - 3 roga. Jlata okoHuaHus cpoka jaelicTBus Priority Pass yka3ana Ha kapTe
W COOTBETCTBYET JIATE OKOHYAHUS CPOKa JeHCcTBHs KapThl, K KOTOPOU OHA BBIMYIICHA.

7.10.4. 3a mocemenue VIP-3amoB aspomoptoB Jlepikarenem W JTUIIAMH, COMPOBOXKIArOmmMMU Jlepikarens, ¢

UCI0JIb30BaHueM Priority Pass MosxkeT B3uMaThes miata’® B COOTBETCTBUM C YCIOBHAMH MCIIONB30BaHus Priority
Pass, ycTanosaeHHbIMU bankom':,

7.10.5. Crncanme bankom miatel, npenycmorpeHHoi 1m.7.10.4 VYcimoBuii, OoCymIecTBIsIETCS M0 OKOHYAHUH
KaJeHJIapHOro KBapTana’2, B KoTopoM Jlepartens M 1uua, conpopoxaaromue Jepxkarens, nocetwin VIP-3amb
a’pOoIoOpPTOB, B pyoIIsix o Kypey Lienrpansaoro banka Poccuiickoii @enepanyu Ha naty cnucanus co Cuera KapThsr
Ha YCJIOBUAX 3apaHee JaHHOTO aKIenTa Moce MOMyIeH!sI baHKOM OT IJIaTeKHOW CUCTEMBI JAaHHBIX O IMMOCETEHUN
VIP-3am0B a’pomoptoB JlepikareneM W IWIaMH, COTMPOBOXAAOMUME [lepxarens, ¢ ucnoibp3oBanueM Priority
Pass.

7.10.6. [Ipu oTCyTCTBUM MIIM HEAOCTaTOUHOCTH cpencTB Ha Cuete KapTel bank yuuThIBaeT cymMMy MiiaThl Kak
TexHuueckyro 3a10/bkeHHOCTh 1o CueTy KapTel.
7.10.7. Jepxatens 00513aH KOHTPOJIMPOBATh JOCTATOYHOCTh cpeactB Ha Cuere KapTel, HEOOXOAUMBIX JJIs

cnucanuss Bankom Twatel, npemycmorpenHod 1.7.10.4 VYciosuif, HauMHas C TepBOro 4Mcia Kpaprana's,
CIIeTyIOIIEro 3a KBapTaJIOM, B KOTOpoM JlepxkaTens monb3oBaics Priority Pass, 1o natel cnimcanus bankom cymMmbl
TUIATHI B TIOJTHOM o0BeMe.

7.10.8. Jlepxarens BhpaBe oOpatuThcsi B baHk mis mosydeHuss uHbopmainuu o mnocemieHun VIP-3amos
a’pOIIOPTOB C MCIOIb30BaHueM Priority Pass.

7.10.9. B cnyuae ouepennoro nepesbinmycka Kaptsl, Priority Pass mepeBbimyckaercss Ha TOT K€ CpPOK, YTO U
Kapra.

7.10.10. B cnmywyae yTpaThl WIM TEXHHYECKOH HewcrpaBHOCTH Priority Pass JlepkaTenb OOIDKEH JMYHO
oOparutbest B baHk 1151 ee mepeBbImycKa.

7.10.11. TIlpwm 3akpeituu Cuera Kaprsl, Priority Pass nmomiexur cnaue B bauk.

7.10.12.  Pactopkenue JloroBopa u/wuiu 1oroopa 00 00CIyKUBAHUH ITAKETa YCIIYT SBJISETCS OCHOBAHUEM ISt

88 C 27.09.2019 npekpamena Boiaua CepBUCHBIX KapT Priority Pass k kapTounsiM mpoaykTaM Visa Infinite Private «Aspoguot», Visa
Infinite Private «Aspodmor» I[lpusmnerumpoBannas, Visa Infinite Private «Aspodmor» Jlerotnas, Visa Infinite Coep6ankl, World
Mastercard Elite Coepbankl. Panee Boimanuple CepBucHBIe KapThl Priority Pass He mepeBbimyckarorcsa. OOciyxuBanue Jlepxkareneit
yKa3aHHBIX KapT OCYIIECTBIISETCS] B COOTBETCTBUH C MyHKTOM 7.11 YcnoBuii.

8 [Tporpamma Priority Pass siBnsietcst mpoaykToM koMnanuu «Priority Passy, Jlonnon, Benmuko6puTanus. bank He HECET OTBETCTBEHHOCTH
3a MOJHOTY U Ka4yeCTBO OKa3aHHBIX CEPBUCHBIX YCIIYT.

0 Pasmep mmaTel 3a Kaxkaoe mocemenue VIP-3a70B adpomopToB JlepikaTeneM M KaXABIM JIMIOM, COMPOBOKAArommM Jlepiarens,
yCTaHaBIHBaeTCs IUIaTeXHbIMEU cucteMamu Visa u Mastercard B nosumapax CIHA. Mudopmaims o aeifcTByromeM pasMmepe IUIaThl 3a
nocemenne VIP-3amoB pasmemaercs Ha OdunuansHoMm caiite banka. Pasmep mmaTel MokeT OBITH M3MEHEH IUIATEKHOH CHCTEMOIL.
VYBenomienne o6 M3MEHEHUH pa3Mepa IUaThl pasmemntaercss Ha O¢unuansHoMm caiite banka. Kaxnmpni npoxox (mocemenne VIP-3amoB
a’pOIIOPTOB), COBEPIIECHHBIN C HCIIONB30BaHNeM Priority Pass JlepxaTenem n nuiamu, COIpOBOXKIAIOMNMH JleprkaTersi, yIUThIBAaeTCS KaK
OT/IENbHOE MOCEHIEHHE.

"l Venosus ucnonbsoBanus Priority Pass OnpemensioTcst yClIOBUSMH KapTOYHOTO TPOIYKTa, K KOTOPOMY Bbimaercsi Priority Pass, u
pasmemiarorcs Ha OduinanbHoM caiite banka.

2 KBapTtan cuuraercst paBHbIM 3-M MecsiliaM, OTCUET KBapTAJIOB BeeTcs, HaunHas ¢ 01 sHBapsi KaJI0ro roja.

73 KBapTas CYMTAEeTCs paBHBIM 3-M MeCSIaM, OTCUET KBAPTaJIOB BEJETCs, HaumHas ¢ 01 SHBaps Kax0ro roja.
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TIpeKparicHus (aHHyIHpoBaHus) ydacTus Jlepxkarens B mporpamme Priority Pass.

7.10.13. JlepxaTenb 00S3yeTCs O3HAKOMHUTBCS W COOJIONATh YCIIOBHS HCIOJb30BaHMs Priority Pass,
pa3MeleHHbIC Ha caiite WWW.prioritypass.com/ru.

7.10.14.  [lepxarenpb 00s3yeTcs He mepenaBarh Priority Pass TpeTsum mumam.

7.10.15. Bank BmpaBe MpeKpaTUTh (AHHYJIUpOBaTh) yuactue [lepkarens B mporpamme Priority Pass, ecnu y
banka BO3HHMKArOT MOAO3peHMs] B HapymeHHH JlepikaTerieM yCIOBHI €€ HCITONB30BaHUS, MPABUII MPOTPAMMBI
Priority Pass w/unu y JlepkaTtens umMeeTcs 3aJ0DKEHHOCTh MO ormjare nocemenuid VIP-3amoB asponopToB c
ncrnons3oBanHueM Priority Pass.

7.10.16. Jlepxartenp BIpaBe NMPEKPAaTUTh CBOE ydacThe B mporpamme Priority Pass, B Tom uucne B cimydae
W3MEHEHUs pa3Mepa IaThl 3a nocemienue VIP-3a108 asponopToB ¢ ucnonb3oBanueM Priority Pass, mocpenctsom
cnauu Priority Pass B bank.

7.10.17. B ciyuae Beigaun Priority Pass k Kapte, opopmisiemoii B pamkax 3akiroueHHOTo ¢ bankom joroopa
00 oOCIyXMBaHMM MAKeTa YCIYr, AOTOBOPOM 00 0OCIy)KMBaHMHM IaKeTa YCIyT MOTYT YCTaHABIHUBATHCS
0co0eHHOCTH Hconb30Banus Priority Pass n/unu yaactus epskatens B mporpamme Priority Pass.

7.11. TIIporpamma Lounge Key

7.11.1. [Iporpamma Lounge Key — mporpamma MpHOPHTETHOTO AOCTYINA B 3aibl OXKHIAHHUS a’pPOIOPTOB,
peanmzyemas kommnanuen «Lounge Key Limited» (nmanee — Komnanus LKL), npenocrasmistomas Jepxatensam u
UX TOCTSIM JIOCTYII B 3aJIbl MOBBIILIEHHON KOM(OPTHOCTH a3pOIIOPTOB, BKIIOUEHHBIX B mporpamMmy Lounge Key, a
TaKXe TNPUBWIETUH M YCIYTH, KOTOPBIMHA MOKHO BOCIIOJIB30BAaThbCs NMPHU HAXOXKIECHHHM B 3aJIaX ITOBBIIICHHON
KoMdopTHOCTH  a’pomopToB. UWHbpopmaumss o mnporpamme Lounge Key pasmemena Ha —calite
https://www.loungekey.com/sherbankvisa™ u https://www.loungekey.com/shberbankmastercard” (manee — caiit
MPOTPaMMBl), a TAKXKE JOCTYIIHA B MOOMIBHOM npuiioxeHund Lounge Key.

7.11.2. Jepxartennb 0053yeTCsl 03HAKOMHUTRLCS U COOJIIOIATh yCaoBus nporpamMmMel Lounge Key, pa3MernieHHbIC
Ha caiTe MporpaMMEIl, a TaKkke 00ecriedynTh coOmoIeHne yciaoBuii mporpammel Lounge Key conpoBoknaromumu
Hepxarens mumamu (toctsimu). Kommanms LKL BnpaBe m3meHsTh ycioBus mporpamMmbel Lounge Key 6e3
MpEABAPUTEILHOTO YBeAOMIICHUS JlepKaTest MyTeM pa3MelIeHUs] U3MEHEHHBIX yCIoBHid mporpamMMbl Lounge Key
Ha calTe IpOrpaMMBl.

7.11.3. HocTyn k 3aiam MOBBIIIEHHOW KoMdopTHocTH mpenocrtaBisercs Jepxkarensim OCHOBHBIX KapT U
JIONOJHUTENBHBIX KapT M X TOCTAM B COOTBETCTBUH C YCIIOBHAMHU nporpaMmel Lounge Key npu npenbssnennn
Hepxatenem aktuBHoii Kapter Visa Infinite Private «Aspodmnor», Visa Infinite Private «Aspodor»
[MpuBunerupoBannas, Visa Infinite Private «Aspodmor» Jlerotnas, Visa Infinite Coepbankl, World Mastercard
Elite Coepbank1, Visa Infinite Privilege, Visa Infinite Privilege PB, BbimymieHHo#i Ha ums takoro [lepxares, a
TaKXe JeHCTBUTEIBHOTO MOCAA0YHOTO TAJIOHA M JOKYMEHTA, yI0CTOBEPSIIOLIETO JUYHOCTD, IpH 3ToM Jlepkareib
JIOJDKEH COOOIIUTh, YTO SIBISIETCS ydyacTHUKOM mporpammbl Lounge Key. Jlnsi moATBEp:KICHUS COBEPILICHHS
mpoxoja Moxket norpedboBarbes BBeneHue [IMH npenpapnennoit lepxkarenem KapTer.

7.11.4.  Ilpu coBepLIEHUHU NTPOXO/A B 3aJI IOBBIIEHHONH KOM(MOPTHOCTH a3pPOIIOPTa, BKJIIOYCHHBIN B IPOrpaMMy
Lounge Key, npousBoautcst ABTopu3anus U ymenbleHnue Pacxoanoro mumura o Kapre va cymmy 3,25 nomnapos
CIIA. bank BoccTtanaBnuBaeT Pacxoaueiil tuMuT B TeueHue 20 (aBaamatu) AHeH ¢ gaTel ABTopu3aiuu. B ciydae
otkaza banka B ABropumzanmu, Jlepxaremro OTKa3bIBaeTcs B JOCTYNE K 3ajly IOBBILICHHOW KOM(OPTHOCTH ¢
ncrnoip30BaHneM Kaprsl.

7.11.5. HepxaTenb HeceT OTBETCTBEHHOCTh 3a IMPOBEPKY MPaBUIBHOCTU JE€Tajed MOCENIEHUS Ha MOMEHT
MPOX0/1a B 3aJ1 MOBBIILICHHOH KOM(OPTHOCTH a3pOIIOpTa U 32 TOYHOCTh OTOOPaXKEHHSI 3TOM HHPOPMAINH B TAIOHE
0 MOCEIIEHHUH 3aJ1a IOBBILIEHHONH KOM(OPTHOCTH a3ponopra.

7.11.6. Jlepatenb COrJjaliaeTcs ¢ TeM, YTO IMEpPEUYeHb 3aJ0B IMOBBIIMICHHOH KOM(OPTHOCTH a’3pOroOpTOB,
BKIIIOYEHHBIX B mporpamMmy Lounge Key, um ycnoBus ux pa®oTbl myOJMKYIOTCSI M OOHOBISIIOTCS Ha calTe
MPOTrpaMMBbl, JOCTYIHBI B MOOMIbHOM npuioxennu Lounge Key, a Taxke MOryT OBITH MPEIOCTAaBICHBI Yepe3
KOHTaKTHBIN IIEHTpP cepBUCHOTO oOcmyxuBanus Lounge Key.

7.11.7. Jepxarens coryamaeTrcss ¢ TEM, Y4TO OH HE MOXET 0o0pamarhCs HANpsIMyI0 K OIepaTropy 3aia
MOBBIILIEHHOH KOM(OPTHOCTH a3poropTa, BKIIoYeHHOTo B porpammy Lounge Key. Bee 3ampocsl, ano0bl, ciopsl
W WHbBIE 00palleHus NpUHUMaroTcss BaHKOM 1/Miy yepe3 KOHTAKTHBIN [IEHTP CepBUCHOTO o0ciyxuBaHus Lounge
Key.

7.11.8. Heprxatens BupaBe oOpaTuThes B baHk ams nomydeHust HHGOpMAaIKH O MOCEHICHUH 3a710B MOBBIIIEHHON
KoM(OpTHOCTH a3ponopToB 1o nporpamme Lounge Key ¢ ucnonszoBannem Kaptsr.

74 Ilns JepsxaTeneil kapT niuaTesxHoi cuctemsl Visa.
> Ina JlepsxaTesieii kapT IIaTexHoii cuctemsl Mastercard.
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7.11.9. bank BmpaBe mpekpatuth (aHHYIUpOBaTh) ydactue Jepxkartens B mporpamme Lounge Key, ecnm y
BaHka BO3HUKAIOT MMOA03PCHUS B HapyIlIeHUU JleprkaTeieM yCIIoBUi €€ HCI0JIb30BaHUs W/UIH ITPABHJI IPOrPAMMBI
Lounge Key 0e3 npenBapuTensHOTO YBEZOMIICHHS Takoro Jepxarens.

7.11.10. Pacropxxenue [loroBopa u/unm norosopa 06 oOCIy:KHBaHUHU MAKETa YCIIYT SBJISETCS OCHOBAaHUEM IS
npekpamienns (aHHynupoBanus) ydactus Jlepxkarens B mporpamme Lounge Key.

7.12. Mastercard Coepkapra, Visa Coepkapra, MUP Coéepkapra, Mastercard Céepkapra Travel,
BbINymeHHas nocie 23.09.2019 (sxiaountennno)’® (naaee — Coepkapra)

7.12.1. bank ompezaenser pasmep KOMHACCHI ¥ JUMHUTOB ITO OINIEPAIMSIM B COOTBETCTBHH ¢ TapudaMu UCXoas
u3:

— obmeit cymmbl Onepanuii OraTsl TOBAPOB M YCIYT B TOPTOBO—CEPBUCHBIX MPEANPHUITUAX, COBEPIICHHBIX
(ABTopu3oBanHbIX) Mo Bcem Kapram COepkapra B mHpeIblAylIeM KaJeHIApHOM MecsIe, 32 HCKIIOUYECHHEM
Omnepanuii OmIaThl TOBAPOB M YCIYT B TOPIOBO—CEPBUCHBIX MPEANPHUITUSX, KOTOPbIM npucsoersl MCC-kompt'’,
nepevyeHb KOTophix pasmeineH Ha OdunuansHoMm caiite banka. s neneil onpeaeneHus: pasMepa KOMHCCHI H
numuTOB, Onepanun, coBepiieHHble o0 Cuety KapTbl, OTKpBITOMY B MHOCTPaHHOM BalfOTE, EPECUUTHIBAIOTCA
bankom B pyomn Poccwmiickoit ®enepannn no kypey LlertpanbHoro 6anka Poccuiickoit @enepanny Ha naTy
coBepreHus Oreparum.

[Ipu Bo3BpaTe/oT™MeHe MOKYNKHW (BKIO4as criopHele Omnepanun) baHk ymeHbinaer oburyro cymmy Ormneparuid,
YUUTHIBAEMYIO TIPH pacueTe pa3Mepa KOMHUCCHHA W JIMMHUTOB, Ha CyMMY BO3BpaTa/OTMEHBI HOKYNKH B TOM
KaJIeHIapHOM MecsIe, B KOTOPOM MPOU30ILIEI TAKOH BO3BpAaT/OTMEHA MOKYIIKH;

— obmeit cymmbr Pacxomapix iumutoB mo Bcem Kapram COepkapra Jlepxkarens, onpexaeiseMoii bankoM Ha
KOHEI KaXJ0r'0 IHS B T€YEHHE PEABIIYIIEr0 KaJleH1apHOTo Mecala. [ 1eneit onpenesenus pasmepa KOMUCCHMA
u aumuToB, Pacxomueii numut no Kapre, mis orpaxkenus Onepanuil no kotopoil oTkpeit Cuer Kaptel B
WHOCTpaHHOH BajoTe, mepecunThiBacTcs bankom B pyomu Poccuiickoit @enepanuu no xypcy LlenTpansHoro
Oanka Poccuiickoii denepanuu Ha naTy onpenenenus bankom Pacxomuoro numura no takoit Kapre.

Pasmep komuccuil 1 TUMUTOB MO ONEpalUsaAM, ONpeIeICHHbI BaHKOM B COOTBETCTBUU C HACTOSILKM ITYHKTOM,
YCTAaHABIMBAETCS Ha 3-Ui KaJCHAAPHBIA JE€Hb Mecsla U JEUCTBYET 10 YCTAHOBKHM HOBOI'O pa3Mepa KOMUCCUU U
JIUMUTOB.

7.12.2. Bank undopmupyer [epxkarens o0 M3MEHEHHWH pa3Mepa KOMHCCUI W JMMHUTOB C HCIOJNB30BaHHEM
Cucrembl «C6epbank Omnaiin»'®. JlepxkaTens Taxxke BnpaBe oOparuthess B Konraktnbii Llentp Bamka s
noJy4eHus: nHpopMaIuu o pazmepe KoMuccuid u TuMUTOB 1o Kapte Coepkapra.

7.12.3. B3umanue xomuccuu 3a oocnyxuBanue Kaptel COepkapTa oCyIIECTBIISICTCS SKEMECIYHO B pa3Mepe,
orpenesiecHHOM B cooTBeTcTBUM ¢ Tapudamu u 1m.7.12.1, myrem cnucanusi takoid komuccun co Cuera Kaptsl
Coepxkapra. [lara B3umMaHust Komuccuu onpenensercs bankom n ¢puxcupyercs Ha Bech cpok aencTBusa KapTsl
Bs3umanue komuccuu OCYHICCTBIIACTCA MpPU YCIOBUU HAIUYHUA ILOCTaTO‘IHOI\/'I o yIJ1aTbl KOMHUCCHU CYMMBbI
JeHeXHbIX cpencTs Ha cuere Kaptel Coepkapra. Ilpu HenoctaTounoctu cpencts Ha Cuere Kaptel Coepkapra s
CIHMCAaHMsI KOMHUCCHH COBEpLICHUE pacxoAHbIX Onepanuil CTAaHOBUTCSI BO3MOXKHBIM IIOCJIE OILUIATHI CyMMBI TaKOH
KoMuccHuu 3a oociayxuBanue Kaprel CoepkapTa.

7.12.4. Jlepxatenb uUMeeT MpaBo Mojaarth B baHk oOpalieHHe O HECOIJIaCMH C YCTaHOBJICHHBIM baHkoM
pasmepoM kommccuii 1 numutoB 1o Kapre COepkapra 10 mocienHero KajJleHIapHOTO THS Mecsla, B KOTOPOM
YCTaHOBJIEHA KOMHCCHS, B KOTOPOM OHM YycTaHOBJIeHbl. Hemosyuenue bankom ot Jlepxkarens npeTeH3ud B
YKa3aHHBIM CPOK O3HAYaeT coryiacue [lepxatens ¢ yCTaHOBIEHHBIM pa3MepoOM KOMUCCHUI U JTUMHTOB.

7.13. Mastercard CoOepkapTa, NepBHYHBIA BBINYCK KOTOpPOii ObL1 ocymecTBieH a0 22.09.2019
(BKJIIOUMTEIBHO).

7.13.1. VYposenb Mastercard COepkapTa ycTaHaBIMBaeTCs B MEPBbIi JIeHb OTYETHOTO MepHo/ia U JICHCTBYET B
TEUYEeHHE Bcero cpoka aeiictBus OTtueTHOro nepuona. Jlo HazHaueHus HoBOoro YposHs Mastercard Coepkapra
npojaobKatoT aAercTBoBaTh Tapudsl YposHs Mastercard COepkapTa npeabiaymero OT4eTHOTO Eproa.

7.13.2. Bbank undopmupyer depxarens o HazHadenHoM Ha OTueTHBIN epuoy] Y poBHe Mastercard Coepkapra
uepes Cucremy «C6epbank Onnaiin» B nepsblii 1eHbp OTueTHOrO neproaa’’.
7.13.3. B3umanune xomuccun 3a oOciykuBanue Mastercard COepkapTa OCYIIECTBIISIETCS €KEMECSYHO Ha 8

76 Kapra Mastercard C6epkapta, Visa C6epkapra, MUP C6epkapra, Mastercard Coepkapra Travel opopmIsieTcs pu HATMIUH TEXHUYECKOH
BO3MOXHOCTH. [lepeueHp ropoJoB 1 nepro nprema 3asBiaeHnid pasmenensl Ha OdunnansaoM caiite banka.

" MCC-kon (Merchant Category Code) — 4eThIpeX3HAYHBI HOMEp, NMPHCBAMBAEMBIA TOPrOBO—CEPBUCHOMY MNPEINPHATHIO GAHKOM-
9KBalepOM IPHU KIacCH(HUKALMN €rO TUIIA IeITeIbHOCTH.

78 [Ipu HAUYIUK TEXHUYECKOH BO3ZMOKHOCTH.

79 Tlpu HANMYUH TEXHAIECKON BOSMOIKHOCTH.

28



(BocbMoit) neHb OTueTHOro meproa B cootBeTcTBrM ¢ Tapudamu YposHs Mastercard COepkapTa, Ha3HAYCHHOI'O
o Mastercard Coepkapra B OT4eTHOM TIepHoe, TyTeM crimcanus komuccnu co Cuera Mastercard COepkapTa.
B3umaHne KOMUCCHH OCYIIECTBISICTCS MPH YCIOBUHM HAIMYUS JTOCTATOYHOW IS YIJIAThl KOMHCCHU CYMMBI
JCHEXKHBIX cpencTB Ha cuere Mastercard Coepkapra. I[Ipu nenoctatke cpencts Ha Cuete Mastercard CoepkapTa
JUTSL CTIHCAHHUS KOMHCCHU COBEpIIICHHE PacXOTHBIX oleparuii ¢ ucmoib3oBanreM Kaptel/ PexBu3utoB Kapter/
NFC-kapThl CTAHOBHUTCSI BO3MOKHBIM ITOCIIE OTUIATHI CyMMbI KOMHCCHH.

7.13.4. Hepxarens BnpaBe oOpatuthes B KontakTHeidi llentp banka mis momyuenuss wHpOpManuu o
Ha3HadeHHOM B OT4ueTHOM Tiepuojie YpoBHe Mastercard Coepkapra.
7.13.5. JleprxaTens UMeeT MpaBo IMoAaTh B bank oOparieHre o HecoTJIacCuH ¢ Ha3HAYeHUEM Y POBHS JJO MOMEHTA

ucteueHuss OTYETHOTO nepuoja, B KOTOPOM 3TOT ypOBeHI) Ha3HA4CH. HenonyquHe bankoMm ot I[epxcaTeJm
MMPETCH3UU B YKaBaHHBIﬁ CPOK 03Ha4YacT Corjiacue I[epxcaTeJm C Ha3HAYCHHBIM YPOBHCM.

7.14.  Kaptsl IIPO100 «CTangapt»

7.14.1.  IlepBUuHBIH BBITYCK, OYEPEIHON U JOCPOYHBIH MepeBbiyck KapT He ocymiecTBiseTcs.
7.14.2. Onepauunu no Kapre npoBoasitest ¢ 00s3aTensHbM BBogoM [THH.
7.14.3. B cnyuae yrpats! KapTsl, lepaxaTesb HeCET OTBETCTBEHHOCTH 0 onepauusM ¢ Kaptoii, coBepiieHHbIM

3a CUET CyMM JIMMHUTA Ha IPOBEJICHHE OTiepaliiii B aBBTOHOMHOM PEXKHUME, HE3aBHCUMO OT (pakTa HH(OPMHUPOBAHUS
Banka 00 yrpate KapThr.

7.15.  Kaptsl [IPO100 «CounajabHas»

7.15.1. [To Kapre [TPO100 «ConmanpHas» qeHCTBYIOT OTpaHUYEHUS H 0COOCHHOCTH, onpeiesieHHbIe i1 KapT
I[MPO100 «CtangapT», a TaKKe TOMOJHUTEIHHO YKA3aHHBIC B HACTOSIIIEM pa3Jieiie.

7.15.2. [lepBuuHBIii BBITYCK, OUepeHON U TOCPOUHBIN NepeBhITyck KapT He ocyiiecTBiseTcs.

7.15.3. Oneparuu o Kapre ocymiecTBIsFoTcst TONBKO B Bairtote Poccuiickoit @enepanmm.

7.15.4. Bank umeet npaBo ussimath Kapty [TPO100 «CouunanbHasy TOIBKO B cIydae MoJIydeHus: HHPOopMaluu
o ee yrpare Jlepxarenem KapTel 1100 B ciiydae MOIIEHHHYECKHUX omepanuii mo qanHoi Kapre.

7.15.5. Kapra ITPO100 CoumanpHas, BbInaBaeMass B paMKax OTAETBHBIX IPOEKTOB, MOXET SBISATHCS

COOCTBEHHOCTHIO MapTHepa banka mo amuccuu Kaptsr.
7.16. Kaptel YIK —ITPO100 «YHuBepcanbuasi» u kapta Y IK «[1PO100 «CounanbHasi»

7.16.1. OnektpoHHO-nebeToBbie  OankoBckue KapTel YOK-IIPO100 «Yuusepcanbhas» u YIK-TTPO100
«ConmanbHas» SBISIOTCS OaHKOBCKMM TIPWIOKEHHEM baHka [uisi YHUBEpCanbHOU SIEKTPOHHON KapThl. 16-Tn
3HAYHBII HOMEp OaHKOBCKOW KapThl pa3MeniaeTcsi Ha 000pOTHOH CTOPOHE Y HUBEPCAIBHON 3JI€KTPOHHOHN KapThl (B
JIEBOM HWKHEM yriy). Cpok AelcTBrsS OaHKOBCKOM KapThl paBeH CPOKY JICHCTBUS Y HUBEPCAIBHOW AJIEKTPOHHOM

KapThI.
7.16.2. IepBUYHBIHA BBITYCK, OY4EPETHON M JOCPOUHBIN MepeBbIyck KapT He ocyiiecTBiseTcs.

7.16.3. Oneparuu 1Mo KapTe OCyIIECTBISIIOTCS TOJIBKO B BamoTe Poccuiickoit deneparum.

7.16.4. Oneparuu 1Mo xKapTe IpoBOJIATCS ¢ 00s3aTeTbHBIM BBoIoM [TMH.

7.16.5. B ciiyuae yrpatsl KapTsl, [lepaxaTtensb HeceT OTBETCTBEHHOCTH IO ornepaiusiM ¢ KapToii, coBepiiieHHbIM

3a CUET CyMM JIMMHTA Ha MTPOBEJICHHUE ONepalifii B aBTOHOMHOM PEXUME, HE3aBUCUMO OT (hakTa HH(POPMHUPOBAHUS
banka 06 yrpare Kaptsi.

8. Iopsinok npenocraBiaenus [NAO CoepéaHk Yciayrn YBeaoMileHHsl 0 KapTe U ycJayr yepe3 SMS-
0ank (MoOWIbLHBII 0aHK).

8.1.  Perucrpamnusi, OTKIIOUYEHHE, NU3MEHEHNE PaHee 3aperuCTPUPOBAHHOTO HOMEpa MOOMIBHOTO TeledoHa 1o
Kapre mns mocryma x SMS-6anky (MoOunpHOMYy OaHKy) M mosydeHHS YCIyrdn YBEAOMIIGHHS O KapTe
OCYILECTBIISIETCS] HA OCHOBAaHMH BOJIEU3bABIICHNUS JlepxKaTens ClIeAyomuMH Clioco0amMu:

- B [Topaznenenun banka: s perucTpaiym, OTKIIIOYSHHUS, U3MEHEHUS paHee 3aperuCTPUPOBAHHOTO HOMepa
MoOmibHOrO Tenedona no Kapre ans nocrtyna k SMS-6anky (MoOunsHOMY 0aHKY) M HOAKITIOUEHNS/ OTKITIOUESHHS
VYenyrn YBemomiienuss mo kapte Jlepkarenab NOANMCHIBAET COOCTBEHHOPYYHOW NOANHUCHIO WM AHAIOTOM
COOCTBEHHOPYYHOMN MOJIIMCH COOTBETCTBYIOIEE 3asBieHne’;

— gepe3 YerpoiicTBo camoobeny:xuBanus banka: JlepikaTellb OCyLIECTBISET PETUCTPALMIO UK OTKIF0YeHneS!
HOMepa MoOWibHOro TenedoHa it jpocryna k SMS-0anky (MoOwibHOMY OaHKy) M TONXyYeHHs Y CIyrH

80 Jins pabotuukos IIpeanpusTuii, nepeuncIsOmKX 3apaboTHYIO ATy Ha cueTa GAHKOBCKMX KapT B PaMKax 3apIulaTHOTO JIOTOBOpa C
Bankom, perucrpanus Homepa MoounsHoro Tenedona no Kapre mis nocryna k SMS-6anky (MobunbHOMY 6aHKY) U OKIIIOYEHHE Y CITyTH
VBeOMIIEHHS IO KapTe OCYIIECTBIIAIOTCS TAKXKe Ha OCHOBAHMH 3asiBIeHUs HAa OAHKOBCKOE 00CITy)KHBaHHE.

81 [Ipn HanMunK TEXHUYECKOH BO3MOKHOCTH.
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YBegomiieHus 10 KapTe ¢ ucroiab3oBaHueM KapTsl v moaTBepxkAacT 3Ty onepanuto Beojgom ITNH;

— gepe3 Konraktaelii Llentp banka: Ha ocHoBaHNUM oOpareHus Jlepikarens 1mo TeiaeoHy Wid HHBIM CIIOCOO0M
TIPU YCJIOBHH €T0 MOJIOKUTENBHOM AyTeHTHPUKAIK®Z,

— yepe3 Cuctemy «Coepbank Onnaiiny (Ha Caiite banka): [lepxatens nocne ycnenrHod Unenrudukanuu u
Ayrentudukamuu B Cucreme «Coepbank OHIaliiy» 0CYIIECTBIAET PETUCTPALMIO HOMEPa MOOMIBHOTO Tenedona
s pocryna kK SMS-6anky (MoOwiapHOMY OaHKY) W TOIKITIOYEHHE YCIYTH YBEIOMIICHHS IO KapTe H
MOJTBEPKAACT ONEPALMIO ycTaHOBICHHBIM Tt CrcteMbl «CoOepbank OHnaitH» cocobom;

— gepe3 MoOunbHOe mpmioxenue banka: Jlepskarenms odopmisieT B 3JEKTPOHHOM BHJIE 3asBIICHHE Ha
perucTpanyio/m3MeHeHNE paHee 3aperuCTPHPOBAHHOTO HOMEpa MOOMIIBHOTO TenedoHa i1 AocTyma Kk SMS-0anky
(MoOunpHOMY 0aHKY) U MTOAKIIOUEHHE Y CIIyTH Y BeOMIICHUSI IO KapTe U TOATBEPKAAET OIepalnio opopMICHHS
3asBJIEHHs yCTaHOBIEHHBIM st CucteMbl «Coepbank Onnaiin» criocobom®,

8.2. Hepxatens naet coriacue (3apanee qaHHbBIN akienT) banky, n bank nMeer mpaBo 6€3 JONOTHUTEIHHOTO
akuenTa Jlepkarens Ha cnucanue co Cuera Kaptel [lepxatens mnatel 3a Yciayry YBEIOMIIEHHS IO KapTe,
omnpeneneHuoi Tapudamu.

8.3. B ciywyae ecnu I CIIMCAaHMS IUIATHI 3@ TMPEIOCTABICHHE YCIyrn YBEJOMIICHHS IO KapTe CPEICTB Ha
Cuete Kaprter HemocraTouno, baHk WMeeT MpaBO MPUOCTAHOBHUTH IPENOCTABICHHUE YCIYTH YBEIOMIICHHS II0
KapTe, C HampaBlIeHHEM Ha HoMep MoOwWibHOro TenedoHa JlepskaTensl COOTBETCTBYIOLIETO YBEIOMIICHUSI.
Bozob6HoBIeHNE TpeaocTaBieHusT Y CIIyTH Y BEIOMIICHHS TI0 KapTe OCYIIECTBIAETCS IMOCIe oruiaTel Jlepkarenem
IUTaThI 32 IPEelOCTaBICHUE Y CIyry Y BeIOMIICHHUS TI0 KapTe.

8.4. Joctyn k SMS-6anky (MoOunbpHOMY OanKy) w/mnu Yciayra YBemomiienus mo kapre mo Kapre,
BBIMYIIEHHOH B pamkax Hactosuiero /IbO, npenocrasngercs ao:

- oTKIItoueHus poctyna Kk SMS-6anky (MoOminbHOMY 0aHKY) W/wimm Yciuyru YBEJOMIIEHHS 1O KapTe II0
nHumaruse lepxarens Kaprer,

— 3akpbITust Cueta KapTsr;

— OKOHYaHHUsI cpoka aectBust Kaptol;

— npekpamieHus Yciuyru YseagomieHus no kapre no Kapre, co Cueta KOTOpoH OCYIIECTBISIETCS] CUCAHUE
m1aTel 3a Yenyry YBegomienus no kapre®;

— npekpaiieHue goctyna kK SMS-6anky (MoOwibHOMY 0aHKy) W/uiu Yciayrun YBEIOMIJICHHUS MO KapTe IO
nHunuartuse banka.

8.5. SMS-6ank (MoOUIBHBIA 0aHK) MOXKET HWCHONB30BaThCs Ul TONYyYeHHs corjiacus (MOopydYeHus)
Jlepxartens Ha mepeaady MepcOHANbHBIX MaHHBIX JlepxkaTens (pamMuiins, uMs, OTYECTBO M JIaHHBIC JIOKYMCHTA,
YAOCTOBEPSIONIETO JIMYHOCTh) M JAAHHBIX O HoMmepe aeiictByromero Cuera Kaptel [lepxkatens mpenmnpusaruio
(opranuzanun)/ yueOHOMY 3aBEICHMIO B LEJIAX 3a4MCIICHUS] Ha HEro 3apa0OTHOM IUIAaThl, CTUNEHAMH M T.1.
Coobmienue s NOATBEPKACHU, HanpasisieMoe Jlepxkatento bankom, cofepkuT HuGpoBOi KO U MPeI0KeHIEe
JaTh COOTBETCTBYMOLEe corjlacue (IOpydeHHe), a Takxke Cpok neiictBus nudposoro koxa. Ludposoi kox,
HanpaBiseMblii [lepkarenem B sms-cooOumieHnd B orBeT Ha CooOlieHHe AJisl MOATBEPKICHHS B TEUECHHUE
ycraHoBJieHHOTO B COOOIIEHNH /IS TIOATBEPXKICHHS CPOKa, IPU3HAETCS AHAIOTOM COOCTBEHHOPYYHOH MOANUCH
Hepxatensi, KOTOPbIM TMOJIKCHIBAETCS corjlacue (MOpY4YeHHe) Ha MepeAady NpeanpusiTHio (opraHu3anuu)/
yueOHOMY 3aBEJICHHUIO JaHHBIX, yKa3aHHBIX B COOOILEHNH /IS TOATBEPKICHHS.

9. OTBETCTBEHHOCTH CTOPOH

9.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HEHAJISKAIIEe UCIIOJHEHHE CBOMX 00s3aHHOCTEH B COOTBETCTBUU C
JeHCTBYIOUIUM 3aKOHOAaTeNnbcTBOM Poccuiickoit denepanuu u ycnosusimu Jloroopa.

9.2. baHk He HeceT OTBETCTBEHHOCTH 3a Kakue-TMOo cOOM B OOCITYy)KMBaHWH, CBSI3aHHBIE C 00OPY/IOBAaHHEM,

cHCTEMaMH MOJ]auu dJISKTPOIHEPTUHN W/UITU JIMHUHA CBS3U WIIH CETEH, KOTOphIe 00ECTIeYHBAIOTCS, IKCILTYaTUPYIOTCS
n/unu 00CTyKUBAIOTCS TPETHUMH IMIIaMH. baHK He HeCeT OTBETCTBEHHOCTH B CHUTYAIlHSIX, HAXOJSAIIMXCS BHE
cdepsl koHTpOJIS banka.

82 Yepes KontakTueiit Llentp Banka JlepaTenas HMeeT BO3MOXKHOCTb 3aperHMCTPUPOBATh JOCTYH kK SMS-6anky (Mo6unsHOMY GaHKY) U
HOJKITIOYHTH YCIIyry YBeIOMIICHHUS 1O KapTe TOJBKO JJIsl HoMepa MOOHIBHOTO TenedoHa, KOTOPbIN ke ObLUT paHee 3asBieH B baHk.
8 Yepes Cucremy «Coepbank Omnnaiin» (Ha Caiite Banka) JlepaTens UMeeT BO3MOXKHOCTH 3apETHCTPHPOBATh JOCTYN K SMS-GaHKy
(Mob6unsHOMY 0aHKY) U HOAKITIOYHTH Y CITYTY Y BETOMIIEHHS IO KapTe TOJIBKO IJIsI HOMepa MOOMIBHOTO Tene(oHa, KOTOPHIH yxe OBbUT paHee
3asBIcH B baHK.
84 Cepauc peanmusyeTcst MpU HATMYMH TEXHUYECKOH BO3MOXKHOCTH. B mensix Gesomacuoctn epxatenst BaHK BrpaBe OrpaHMUMBATE YCIyTH
yepe3 SMS-6ank (MoOWIbHBIN O0aHK) IT HOBOrO HOMepa MOOHIILHOTO TenedoHa, 3aperucTpupoBantoro JlepkareneM uepes MoOuibHOE
npunoxenne banka. Viudopmarys 06 orpaHnyeHusx nmyonukyercs: B PykoBoacTBe Mo ucnons30BaHnio MOOKIIBHOTO YCTPOMCTBA B paMKax
SMS-6anka (MoGuiabpHOTO GaHKa).
8 Jlna KapTel, mofKkIoYeHHON K Ycayre YBeJoMyIeHHs TI0 KapTe, CO cyeTa KOTOpOil He OCYNIECTBJIAETCS CIUCAHHE MIaThl 33 YCIyry
YBenomieHus 1o KapTe.
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9.3.  baHK He HeceT OTBETCTBEHHOCTH IO OINEpalmsaM, B ciydae ecnn uHpopmarms o Kapre, Kone kimenra,
I[NNH, Koutponbhoit nndopmaruu depxarens, Jloruae (MaeHtudukarope mosip3opareis), napoisax CHCTEMBI
«COepbank OnHnaifH» CTaHET W3BECTHOW HWHBIM JIMLIAM B pe3yibTaTe HEJOOPOCOBECTHOI'O BBIMOIHEHHUS
JleprkaTenem ycIOBUN MX XpaHEHHS U HCIIONb30BaHUs. baHk He HeceT OTBETCTBEHHOCTH MO ONEpalisiM, B cllydae
ecmu MoOOWIbHBIM TenedoH Jlepxkarens ¢ HOMEpOM, 3aperdCTPUPOBAHHBIM JUisi jgoctynma kK SMS-6aHky
(MobmsHOMY 0aHKY), CTAaHET AOCTYIIEH HHBIM JIUIAM.

9.4. bank He HeceT OTBETCTBEHHOCTH 3a TMOCIEICTBHS HCIOJHEHUS TOPYYEHHH, BBIIAHHBIX
HEYNOJIHOMOYECHHBIMU JIMIIAMH, U B CIy4asX, KOIZJa C HCIIOJIb30BaHHEM IIPEIyCMOTPEHHBIX OaHKOBCKUMH
npaBuwiaMu  u  JloroBopom mpouenyp baHk He Mor ycraHOBUTH (pakTa BBIAAYM  PACIIOPSDKEHHS
HEYNOTHOMOYEHHBIMH JTULIAMH.

9.5.  baHk He HeceT OTBETCTBEHHOCTb:

9.5.1.1. B cayuasx HeBbIodHeHUs [lepkarenem ycnoBuit Jloroopa;

9.5.1.2. B chayyasx OTKa3a TOPTOBO—CEPBHCHBIX MPEANPHUATHH B MPOBEACHUH OMEpaluil ¢ MCIOIb30BaHUEM
3JIEKTPOHHOTO TEPMHUHAJA MO puurHe oTKa3za [epkatens ot Beoaa [1MH;

9.5.1.3. B ciydasx OTKa3a TOPrOBO—CEPBHUCHBIX IPEANPHATHH B TPOBEICHWM ONEpAlUid MO NPHYHHE
HEO0XOIMMOCTH AOIOIHUTEIbHOM IIPOBEPKY IPAaBOMEPHOCTH IIPOBEACHUS OIIEPALIUH;

95.1.4. 3a BBemeHHE TOPrOBO—CEPBHCHBIMU NPEANPHATHSIMH JOMOJHHUTENBHBIX KOMHCCHH 3a OIJIaTy
ToBapoB/ycayr o Kaprawm;

9.5.1.5. 3a orpanmueHHS MO CyMMaM IPOBOAMMBIX OMeEpanuii W 3a MOPSAOK HAeHTU(UKau Jlepxares,
IIPUMEHSEMBIE TOPrOBO—CEPBUCHBIMU NMPEANPUATHAMU U APYTUMHU KPEAUTHBIMU OpraHU3alUsIMU.

9.6. OtBercTBeHHOCTh banka mnepen JlepkarteneM OrpaHHYMBAETCS JOKYMEHTAIbHO IOATBEPKICHHBIM
peaNbHBIM yIepOoM, BOSHHUKIINAM Y JlepkaTens B pe3ynbTaTe HEMPAaBOMEPHBIX NeiicTeuii banka. Hu mpu xakmx
oOcTosiTenbcTBaX baHK He HeceT OTBETCTBEHHOCTH Mepea JlepkaTeneM 3a Kakue-1Tn00 KOCBEHHbIE, TOOOUHBIE HITH
Clly4aliHble YOBITKHM (B TOM YHMCIIC YIYIICHHYIO BBIFONY), aXKe B ciydae, eciu JlepxaTenb ObLI yBEIOMIICH O
BO3MOXXHOCTH X BOSHUKHOBEHHS.
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UHIWUBUIY AJIBHBIE YCJIOBHSA BBIITY CKA U OBCJIY KUBAHUS JEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

DPUO Kiauenra

I[OKyMeHT, y}IOCTOBepﬂlOIIII/Iﬁ JUIHOCTD

Bua kaprbl

ITOJIHAA CTOUMOCTbDb
KPEJAUTA

% F'OJJOBBIX

(tmpamu U IPOIHCHIO)

Hacrosimue MuauBrayansHble YCIOBHS BEITycKa W oOcykuBanus nedetoBoii kaptel [IAO Coepbank (naiee -
HNuauBuayanbHbIe YCI0BHS) B COBOKYITHOCTH C Y CIIOBHSIMH BEITYCKa U 00CITy>KHBaHUS 1e0eToBoi kapTel [TAO
Coepbank ([Ipunoxkenue 1 k YcioBusiMm OaHkKOBckoro ooOcmyxkuBanHus ¢usnueckux jun [TAO CoepbaHk)
(manee - YcaoBus), [lamsarkoit Jlepxkartens kapt [TAO Coepbank (manee - [lamaTka Jlep:katesst), 3asBieHreM

Ha IOJydCHUE KapThl, yCTaHOBJIEHHON bankoMm ¢opmbl, HauiexamuM oO0pa3oM 3aroIHEHHBIM U MOJIHCAHHBIM
Kmuentom (nanee — 3asBiaenme), AjanOomMoM TapudoB Ha yciuyru, mnpenocrabisiemble [IAO COepOank
¢msnueckum nmunam (nanee - Tapugol banka), B COBOKYITHOCTH SIBISIOTCS 3aKIIOYEHHBIM Mexay KimeHtom n

Bankom JloroBopom 0 BBITIyCKE U 0OCITY>)KHBaHMH J1eOCTOBBIX KapT ¢ oBepapadToM, oTkpeiTun Cuera 1iis yueTa
OIIepaLuii C UCIIOIB30BaHUEM KapThl U penocTaBieHnu Kimmenrty kpeaura B popme «oBepapadT» A MPpOBEIECHUS

orepartuii mo kapre (naiee - Jlorosop).
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HNuauBuayaibHbIe YCJI0BHUS BBIMYCKA H 00Cay:KHBaHus 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

H3MCHCHUA

i/ri[ YcaoBue Copaep:xaHue ycJIOBUS
1.1. Ina npoBeneHus omepaumii 0 KapTe CBEPX CYMM, UMEIOLIMXCA Ha
Cuere xaptel, bank npenocrasmser KimmeHTy kpenut B popme oBepapadT B
pa3mepe:
1 Cymma  kpeaura  WIH  JUMMHT (py6./momnapsr
KPeIUTOBAHUSI M  TOPSIOK  €ro CIIIA/eBpo)

1.2.0nepanun, coBeplIaeMble C HCIOJb30BaHUEM KapT (OCHOBHOW W
JOTIOJIHUTENBHBIX), OTHOCATCS Ha CUeT KapThl M OIUIAYMBAIOTCS 33 CHET
coOcTBeHHBIX cpeacTB Kimenra, a npu orcyrctBun Ha Cuere KapThbl
coOcTBeHHBIX cpenctB Kimenrta - 3a cuer Jlumura oBepapadTa,
npepocraBieHHOro  KiMeHTy, ¢  OJHOBPEMEHHBIM  yMEHBLICHHUEM
JlOCTYIIHOTO JIUMHTA.

1.3. B ciyuae ecnu cymMMma omepanuu IO KapTe MPeBbIIAeT PacXoqHblii
JIUMUT (B CHITy TEXHOJOTHYECKHX OCOOCHHOCTEH IPOBEACHHS OIEPALHH 110
KapTe, KypCOBBIX pasHull), bank mnpegocraBisier KiumeHTy  KpemuT B
pasmepe, HeoOXOIUMOM I OTPaXKEHHUs pacxogHoil omeparmu mo Cuery
KapThl B IOJTHOM 00beMe (Ha CyMMy CBEpXJIMMHUTHOM 3a8J0JDKEHHOCTH).

1.4. Jlumut oBepapadTa mo Cyery MOKET OBITH YMCHBIICH IO pa3Mepa He
MeHee (PaKTHYeCKOH 3a/10JDKEHHOCTH WIIM aHHYJIMPOBAH IOCJIE TOTalleHUs
OOm1eii 3a00KSHHOCTH:

1.4.1. Ilo unnnmatuee Kiuenra - mpu mojgaue NUCbMEHHOTO 3asiBICHUS IO
¢dopme banka 00 ymenbiueHnu Jlumura oBepapadra / otkaze oT Jlumura
osepapadra B [loapasaencuuu banka mo mecty Benenust Cuera KapThl.
1.4.2. Tlo wenmmatuBe banka ¢ wHpopMmupoBaHneMm Kimenra myrem
HanpasyieHust SMS-coobienust o ¢pakTy u3meneHus Jlumura oBepapadra
B ciywyae HapymeHus Kimentom ycnoBuii [loroBopa WM HaIM4HA
00CTOATENBCTB, OYEBHIHO CBHICTEIBCTBYIONMX O TOM, dro OOmas
3aJI0JDKEHHOCTH He OyIeT BO3BpaleHa B CPOK.
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HNuauBuayaibHbIe YCJI0BHUS BBIMYCKA H 00Cay:KHBaHus 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

YcaoBue

Copaep:xaHue ycJIOBUS

Cpox JelicTBHSI J0TOBOpPa, CPOK
BO3BpaTa KpeauTa

2.1. JloroBop BCTymaer B cwily ¢ Aarhl ero noanucanusi CTOpOHaMH H
JEHUCTBYET IO TOJHOTO BBIMOIHEHHS CTOpPOHAMH CBOMX 00S3aTENbCTB MO
JloroBopy, B TOM YHCIIE€ B COBOKYITHOCTH:
- cIadd KapTsl (BCeX JOMOIHHUTENBHBIX KapT), BRITYIIEHHOMH(-BIX) K
Cuety KapThl, WM [TOJa9H 3asBICHUS(-11) 00 ee(Hx) yTpare;
- morameHus B rmojHoM oOowveme OOIeil 3a10DKEHHOCTH, BKITIOYAs
IUTaTHL, TIpexycMoTpeHnble Tapudamu banka;
- 3aBepUICHHS MEpOIpPUSITHH 1O YPEryJUpOBaHHIO CHOPHBIX
ornepanuii;
- 3akpbiTus Cuera KapThl.

2.2. Tlpu otcyrctBUM omepaiuil mo CueTy KapThl B TEUCHHME CpOKa €€
neictBus JloroBop yTpauuBaeT Cuiy (CpOK AEHCTBHS KapThl yKa3zaH Ha
kapte). Ilpekpamenue paeiictBust JloroBopa SBISETCS OCHOBAaHUEM IS
3akpeITus Cyera KapThl.

2.3. Kpenut, npenocTaBiIeHHBIH i1 MPOBEACHUS OMNepaluil mo kapTe B
npenenax Jlumura oepapadTa (. 1.1. HOBHIya bHBIX YCIIOBHIA), @ TAKKE
KpeauT, BblaBaeMblii Ha CyMMy CBEpXJIMMHTHOM 3amoipkeHHocTH (Im.1.3.
WHnuBHIyanbHBIX YCIOBHI) BKIIIOYAIOTCS B ©XKeMecs9HbIi OTUeT B cocTaBe
OcnosHoro goira. Cpok Bo3Bpata OCHOBHOTO JI0NITa, a TAK)Xe MPOIEHTOB,
HaudUCICHHBIX Ha nary mnoramenns OcHOBHoro pgoisra, cocrasmseT 30
(TpuanaTh) KaneHAapHBIX AHEH ¢ qaThl OT4eTa (BKIIOYHTEIBHO).

2.4. Cpok BozBpara OOmel 3aJ0IDKCHHOCTH YKasblBacTcs baHkoM B
MMUCBMEHHOM YBEIOMJICHMH, HampasieHHOM KiuneHTy npu npuHATHH
pemreHnst o BocTpeOoBaHmm bankom Bo3Bpara Kimentom OOmieit
3aJI0JDKEHHOCTH B CBSA3M C HAPYUICHUEM MM HEHAAJISKAIIUM HCIIOTHEHHUEM
uM Jlorosopa.

Basiora, B KOTOPO# NpexocTaBiasieTcst
KpeauT

Kpenutr 1ms coBepmieHMs omepauuii ¢ HCMOJB30BAaHHEM  KapThl
npenocTapisercs B BamtoTe CyeTa KapThl.

Jns oTpaxkeHus omepanuii, IpOBOJUMBIX B COOTBETCTBUM C JloroBOpOM,
banx OTKpBIBAET Kiuenty Cuer
KapThl

(B pyOursix Poccutickoit @eneparim, goiapax
CIIIA, eBpo).

IIpoueHTHble cTaBKM (B NPOLEHTAX
roaoBbix) (B MNPOLEHTAX TIOJ0BBIX)
WIN NOPSAAOK ee (UX) onpeaeaeHust

Ha CyMMYy OCHOBHOT'O JA0JIra HAYUCJAKOTCA IIPOLCHTHI 3a IMOJb30BAHHC
Kpe€aAuTOM B COOTBETCTBHMU C IIpaBUjIaMH, HNPUBCACHHLIMU B O6L[II/IX

YCJIOBHUSX, IO CTABKC

‘ ‘ % TOIOBBIX.

B caydae HecBoeBpeMeHHOro moramieHuss OOs3aTeNbHOrO IUIATEXa B
COOTBCTCTBUHU C HpaBI/IJ'IaMI/I, l'[pI/IBe)IGHHI)IMI/I B O6H_II/IX yCHOBI/IﬂX, Ha CyMMy
HeormtadeHHOro OcHOBHOTO aoira (Bomieauero B O0s3aTeIbHbIN IUIATEXK) C
natel, cienyromei 3a JlaTo miarexka, O JAaThl IOJHOTO IOTallleHUs
OcuoBHOro nonra (Bomeamero B OOs3aTENbHBIA IUIATEK) HAYUCIIOTCS
HpOHeHTBI 34 IMOJIb30BAHUC er}lI/ITOM 10 CTaBKE

‘ % TOJOBBIX.
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HNuauBuayaibHbIe YCJI0BHUS BBIMYCKA H 00Cay:KHBaHus 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

YcaoBue

Copaep:xaHue ycJIOBUS

Iopsinox onpe/eJeHHs Kypca
HHOCTpPaHHO# Baa0Thl pu IlepeBone
JCHEKHBIX  CPeICTB

Jauuy,

KPeANTOPOM
TpeTbemMy YKa3aHHOMY

3aCMIIUKOM

[Ipu coBepuieHun ornepanuii MO KapTe B BaliOTe, OTIMYHOH OT BaIOTHI
Cuera KapThl:

5.1. cnucanue cpenctB co Cuera Kaptel/ 3aumcnenue cpencts Ha Cuer
Kaptel npousBomurcss Ha cymmy Ornepanuu, NepecuUTaHHON B BaIOTY
Cuera Kaptel, B cootsercTBUM ¢ Tapudpamu®® mo xypcy Banka® w/uim
IUTATEXXHOW CHUCTEMBI, IEHCTBYIOIIEMY HAa MOMEHT OOpaOOTKH IIIaTEKHBIX
JOKyMeHTOB To Omepanuy, NOCTYNHBIIMX B baHkK, 3a HCKIOYeHHEM
Omnepanmii, yka3aHHBIX B I1.5.2.

Kypc mepecuera, neiictByromuii Ha MOMeHT o00Opabotku bBankom
MOCTYIHBIINX IIATEKHBIX TOKYMEHTOB 110 Omepariiy, MOXeT He COBIaaTh
C KypcoM IepecueTa, MICHCTBOBAaBIIMM IIpU €€ COBEpIICHUH (TIpHU
MIPOBEJCHUH ABTOPH3ALMH), YTO MOXET MOBJICYb Pa3HHUIY MEXKIY CYMMOH,
Ha KOTOPYIO YMEHBIICH/YBEeJIMUeH PacXoIHbIi JUMUT 1O KapTe B MOMEHT
coepireHuss Onepauuu, U cymMMmol, Qakruueckn cnucaHHoi co Cuera
Kaprtel/ 3auncnennoid Ha Cuer Kaptel. KypcoBas pasHuua, ecnu oHa
BO3HHKaeT, crnucbiBaercsi co Cuera Kaprei/3auncnsercs Ha Cuer Kaptel B
MOMEHT 00pabOTKH MJIaTEXHBIX TOKYMEHTOB 1o Omneparuu, TOCTyUBIINX
B bank, B cucteme banka m He MOXeT OBITH NMPEAMETOM MPETEH3UH CO
croponsl Jlepxarens. [lepkaTedb MOXET O3HAaKOMHUTBCS C JaToH
coBepmieHns Omepanuu (IaToit ABTOpH3alMN) W NATOH €€ CIHCaHHI CO
Cueta Kaptel B Otuere.

5.2. mepecuer B BamoTy Cuera KapTel mpomssoautcs no kypcy banka®®,

JeHcTByomeMy Ha MOMEHT coBepuieHus Onepanuu no Kapre (Ha MOMEHT
ABtopuzanmu), mo OmepanusaM IpueMa/BbIJaddl HATWYHBIX JIEHEKHBIX
cpencts B Ilompaznenenusix u OaHkoMmarax baHka, mepeBoja AEHEXKHBIX
cpenctB B YKO Ha cuera (U3MUECKUX JIHI, OTKPHITEIC B baHke, IO MHBIM
olepanusmM, NepeyeHb KOTOpbIX pasmenieH Ha O¢unuansHoM caiite banka.

Kosnuyecrtso, pa3mep "
NEePUOIMYHOCTh (CPOKM) MIaTexkei
3aeMIMKA M0 A0r0BOPY WUJIH NOPSI0K

omnpeaeJieHUs] ITUX IJIaTexel

Knment ocymectBiusier monHoe mnoramenne OOS3aTeNbHOTO IUIATEXKA,
PAcCCUMTAHHOrO Ha JaTy MOTalleHus 3aJ0JDKEHHOCTH, He mosgHee 30-Tu
KaJeHIapHBIX JHeH ¢ qaTel Otdera o Cuery.

[opsimok wu3MeHeHUS] KOJHYECTBA,
pa3Mepa M NePUOIUMYHOCTH (CPOKOB)
TJIaTe ke 3aeMIINKA MPH YaCTHIHOM
J0CPOYHOM BO3BpaTe KpeauTa

OtcyTcTBYET

Cnoco0bl HCHOJHEHHSl 3aeMIIHKOM
00513aTeJILCTB MO0 J0r0OBOPY MO MECTY

HAXO0KICHUS 3aeMIIHKA.

[Noramenne 3a70JKEHHOCTH TIO KapTe MPOM3BOANTCS MyTEM IMONOIHEHHS
Cyera KapThl OJHMM U3 CJEAYIOIIUMX CIIOCOOOB C YYETOM IOpsJIKa,
ycraHoBneHHoro B [lamstke Jlepxarens:

1) myTeM mpoBeACHHUS OTEPAIUH «IIEPEBO C KAPTHI HA KapTy»:

- dyepe3 YcrpoiicTBa camooOcryxuBanus banka;

- c ucnonb3oBanreM SMS-6aunka (MoOuIbHOTO OaHKa);

- cucnons3oBanueM Cuctemsl «Coepbank OHnaitny;

- Yepe3  ONCPAMOHHO-KACCOBOTO  pabOTHMKA B IJIOOOM
Iloppaznenennn banka;
- uepe3 KonrakTHslil neHTp banka.
2) HAIMYHBIMH HCIIOJIb30BAHHEM

JACHC)KHBIMHA CpeacTBamMu C

KapThl/pEKBU3UTOB KapThI:

8 [lompobnas MH(pOpManus o MpaBMIaX mHepecyeTa (KOHBepcHMH) omeparmii mo Kapram wusnoxena B Tapudax M pasMelleHa Ha
OdunransHoM caiite banka.

87 Nudopmanus o kypce banka pasmerena Ha OdunuansHom caiite banka.

8 Nudopmanus o kypce banka pasmemena va Odunuansnom caiite banka.
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HNuauBuayaibHbIe YCJI0BHUS BBIMYCKA H 00Cay:KHBaHus 1e0eToBO# KapThl ¢ oBepapadTom ITAO Coepbank

o

1?/%1 YcaoBue Copaep:xaHue ycJIOBUS
- 4epe3 YcTpoiicTBa camooOcyxuBanusi banka ¢ MoxyneMm mpuema
HAJIMYHBIX I€HEXHBIX CPECTB;
- Yepe3  OINEPalMOHHO-KACCOBOTO  paboTHMKA B IFOOOM
[Monpaznenennn banka;
3) GaHKOBCKUM TepeBogoM Ha CUeT KapTh;
4) myTeM MPOBEACHHS ONMEPALUH KIIEPEBOJ C KApThl Ha KapTy» depes3
OduuuanbHblii caiit Banka®,

8.1 | BecuiatHblii  cmoco® wucnosHenusi | B coorBercTBuM ¢ Tapudamu banka noramenue 3aJ0/DKeHHOCTH 110 KapTe
32eMIIIKOM 0053aTeNbCTB no | myreMm nononHeHHs CdeTa KapThl ¢ HCIOJIB30BAaHMEM KapThl/PEKBH3HTOB
JA0roBOpYy KapThl CIOCO0AaMU, IEPEYNCIICHHBIMHY B 11.1)-2) paszaerna 8§ IHAMBUAYaIbHBIX

YCIIOBHIA, OCyIecTBIseTCs Oe3 B3MMaHusI Komuccnii banka.

9. O0s3aHHOCTDh 3aeMIIHKA 3aKJIIYUTH

He npumenumo
HHbIE 10T 0BOPBI

10. | Obs3aHHOCTH 3aeMIINKa no
Npei0CTABICHUIO obecrieyeHus
HCIIOJIHEHU S 00s13aTeNIbCTB no He npumenumo
JAOTOBOPY M TPeGOBaHMA K TaKOMY
ofecrne4eHn10

11. | Hean uUCNOJbL30BAHUSL 32eMIIMKOM

Ha nenn nuaaOTO IOTpEeOIeHMS.
NOTPeOUTEIbCKOr0 KpeauTa

12. | OTBeTCTBEHHOCTH  3aeMINUMKa  3a
HeHajjIexkalnlee MCIOJHEeHHe YCJI0BUM OtcyTcTBYET
J0roBopa, pa3mep HEYCTOMKH
(wrpadga, neHM) HMIM NOPAJOK HX
onpeneaeHust

13. | YcaoBue 06 ycrynke kpeauTopom | [baHk BnpaBe MOJHOCTBIO MIIM YaCTHYHO YCTYITUTH CBOM IIpaBa TpeOOBaHUS
TPeTHUM JIMUAM TpaB (TpeGoBanmii) | 33A0MKEHHOCTH 10 JloroBopy JIOOBIM TPEeTEMM IHUAM] (mekcm 6
110 KoroBOpY K8aOpamHuix cCKoOKax nevamaemcs npu omcymcemeuu 3anpema Knuenma na

yemynky npag mpebosanus bauxa.

[bank He BHpaBe MONHOCTHIO WIM YaCTHYHO YCTYNMUTh CBOM IMIpaBa
TpeOOBaHus 3310JKEHHOCTH 110 J[oroBOpY JII00BIM TPETHUM JINIAM | (mekcm
6 K8AOPAMHBIX CKOOKAX neuamaemcs npu Hanuuuu sanpema Knuewma na
yemynky npag mpebosanus Banka).

14. | Cornacue 3aeMmmuka ¢ o0muMu | KiMeHT moATBEpKIaeT, 4TO O3HAKOMIIEH C cojepkaHueM OOIUX yCIOBHH,
YCJIOBHSIMH JOTOBOPa MMamsarku [lepxarens, [TamsaTku mo 0e30macHOCTH, COTJIaceH ¢ HUMHU H

00513yeTCs BBITIOIHSITh.
Obume ycmoBus, Ilamsarka [lepxkartens m [lamsatka mo Oe3omacHOCTH
pasmeniensl Ha OdurmanpaoMm caiite banka u B [loapa3aenenusnx banka, u
BbIaroTcst bankoM 1o tpeboBanuio Knuenra.

15. | Yeayru, oka3piBaeMble KpeIUTOPOM

3aeMIIIUKY 3a OTACJIBHYIO ILIATy H

HE00X0IMMbIe I 3aKJ/II0OYCHHUSA

J0roBOpPa, MX LeHA WIN MOPS/IOK ee
onpeneeHusl,

a TaKike corjacue

3aeMIIIUKAa HA OKAa3aHUE TAKUX yCJIYyr

He npumenumo

8 [Ipu HanMUIMK TEXHUIECKON BO3MOKHOCTH.
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16.

Cnoco0 o0Mena nHpopmanuei Mexay
KPeAUTOPOM H 32eMILHKOM

Oo6meH nnpopmanmel Mexay Kimuentom n bankoM MoxeT ocyliecTBIsSTHCS
MOOBIM W3  CIEAYIOMHX  CHocoOOB:  IMOCPENCTBOM  TenedOoHHOI,
(haKCHMIJILHOM, MOYTOBOH CBS3M, MOCPEICTBOM JHMYHOW siBKM Kimenra B
Ilogpaznenenne baHka, a TaKXke IOCPEICTBOM Y JAJIECHHBIX KaHAJOB
00CITy)KMBaHMs, HCTIOJIb3YeMbIX baHKoM.

B cirydae oomena nadopmanmert Mmexxay barkom u Kimmertrom mocpencTsoM
MOYTOBOIM CBsI3M Takas HMHQpOpMaIMs JODKHAa OBITh HampasjeHa Mo
MMOYTOBOMY  anpecy/ampecy  (DaKTHYeCKOTO  IMPOXKMBAHUS ~ CTOPOH,
yKkazaHHoMy B Jlorosope.

YBemomireHnne/coo0menne OymeT CUNTaThCsl HANPaBICHHBIM HaIEKAIIIM
o0pa3oM, eciM OHO JIOCTaBJICHO IO IOYTOBOMY  ajpecy/aiapecy
(haKTHIECKOTO MPOXKUBAHMS CTOPOH, YKa3aHHOMY (bIM) B JloroBope.

Bank Moxer HampaBiaaTh KiueHty  MHGOpMAIMIO  MTOCPEACTBOM
AEKTPOHHOH MOUTH 1 SMS-coobmenuii.

OrpaHuyeHusi Ha UCIOJb30BaHME KOHKPETHBIX CIIOCOOOB OOMeHa
nH(pOpManNy B OTAEIBHBIX CIIydasx Onpeeistorcss OOMIMHI YCIOBUAMH.

17.

YciioBUS Npe0CTABIEHUS JIbTOTHOTO
NMepuoIa KpeIuTOBAHUS

OTtcyTCcTBYET

18.

YciaoBue o 3apaHee JaHHOM aKLenrTe

Knment npenocrasiser banky cornacue (3apaHee maHHbBIM akuenT) u bank
HMeeT IpaBo 0e3 AOMOIHUTENBHOTO cornacus Kinenra cnuceiBate co Cuera
CJICTYTOIINE CYMMBI:

- CyMMBI OIlepanuii, paHee 3a4icieHHble baHKOM 10 3asBIICHUSM O
CIOpHBIX  ONepanusix, IpHU3HAaHHBIX baHkoM B  Xxoze
paccieoBaHUs HEOOOCHOBAaHHBIMM (C y4eTOM IPOLEHTOB 3a
MIOJb30BaHNE KPEAWTHBIMH CPEACTBAMH C JaThl OTPAXKCHUS
onepauuu no Cuery KapThl);

- CyMMBI, OITHMOOYHO 3a4nciIeHHbIe bankoM Ha CueT KapTel;

- CyMMY IIIaThl 32 00CITyKMBaHHE KapThl.

19.

3aBepeHus] M TAPAHTUH

Knuent mnoateepkigaeT M rapaHTUPYET, 4YTO Ha JaTy MOANUCAHUSA
WHauBHyanbHEIX YCIOBHHM B oTHouIeHMH KimeHTa He Bedercs neio o
6ankporcTBe, KitmeHT He mpu3HaH OaHKPOTOM.

20.

Oo0padoTka BaHKOM INepCOHAJIBLHBIX
nmaHHbIX Kiinenra

Knuent cornamaercs ¢ teM, uro bank mMeer mpaBo Ha 00pabOTKy Bcex
NIepCOHATBHBIX AaHHBIX KiMeHTa, B TOM 4Ymclle, YKa3aHHBIX B 3asBICHUH
Kinnenra I/I/I/IJ'II/I B HUHBIX JOKYMCHTaX, B COOTBETCTBUH C q)e,uepaanLIM
3aK0HOM OT 27.07.2006r. Ne152-®3 «O nepcoHalIbHBIX AAHHBIX», KOTOpas
BKJIIOYAeT COBEPIICHHE JII000r0 ASHCTBUS (OIepalnnui) WIH COBOKYITHOCTU
JeWcTBHH (oreparyii) ¢ UCIIOIb30BAHUEM CPEJCTB aBTOMATH3alNH WK 0e3
HCTIOJIb30BAHUA TaKUX CPEACTB C IEPCOHAIbHBIMU JJAHHBIMU, BKITFOYAaSA C60p,
3anmuch, CucreMaTu3aluio,  HAKOIUIEHHE,  XpaHEHHWE,  YTOYHEHHE
(oOHOBIIEHUE, U3MEHEHHE), U3BIEUCHNE, UCTIOJIb30BaHNe, 00e3ININBaHHE,
OJOKMpOBaHMWe, yAaJeHWe, YHWUTOXKEHHE, mepenady (IpenocTraBleHHE,
HOCTyl’I) TIEPCOHAJIBHBIX MAaHHBIX, BKIIIOYasd mNE€pe€aady TPECTbUM JIUIIAM,
JICUCTBYIOIIMM Ha OCHOBAaHUH areHTCKUX JOTOBOPOB MIIM MHBIX JIOTOBOPOB,
3aKJIFOYCHHBIX MU C BaHKOM, B TOM YHUCJIC, B CJIy4a€ HCUCIIOJTHECHUA W/
HeHajuieKamero ucnoiHenus Kimenrtom obs3arensctB no Jlorosopy.
Vkazanuele Kimmenrom TNIEPCOHATIBHBIC JTaHHBIC MPEAOCTABIAIOTCA B HEIAX
KPEIUTOBAHUS ¥ UCIIOJHEHUS JOTOBOPHBIX 00s3aTENILCTB, OCYILECTBICHHS
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JefcTBU, HaIIPaBJICHHBIX Ha B3bICKaHHE IIPOCPOUEHHOH 3a10JKEHHOCTH IO

JloroBopy, a Takxe pa3pabOTKHM BaHKOM HOBBIX HPOAYKTOB M YCIyT H

nHdopmupoBanuss Knnenra o6 »Tux mpoaykrax M yciyrax. baHk umeer

IPaBO  IPOBEPUTh  JOCTOBEPHOCTh  IIPEJOCTAaBICHHBIX  KimeHTOM

NEPCOHATBHBIX JAHHBIX, B TOM YHCJIE C UCIOJb30BaHHUEM YCIYr APYTUX

OIIEPaToOPOB, a TAKXKE MCIIOIh30BaTh HHPOPMAIHIO O HEUCIIOTHEHUH H/UIH

HEHaJJIe)KalleM  WCIOJHEHWHM  JIOTOBOPHBIX  0053aTENbCTB  IPH

PaccCMOTPEHHH BOIIPOCOB O MPENOCTABICHUH APYTUX YCIYT U 3aKITIOYCHUH

HOBBIX JIOTOBOPOB.

Cornacue KnueHTa npefocraBiseTcs ¢ MOMEHTa MOANHcaHus Jlorosopa u

JEUCTBUTENPHO B TEUEHHE MATH JIET IOCIe MCHIOJHEHUS JOTOBOPHBIX

o0s3aresibeTB. [l0 HMCTEYEHMHM YyKa3aHHOTO CpOKa JIEHCTBHE COTJIACHS

CUMTAETCS MPOJAJICHHBIM Ha KaXk[ble CJICAYIOIINE MATh JIET IPU OTCYTCTBUU

CBEJICHUH O €ro OT3bIBE.

Cornacue MoxkeT ObITh O0TO3BaHO KimeHTOM B J11000M MOMEHT IyTeM

nepenaun banky noamucanHoro KinmeHTOM MUCHMEHHOTO YBEIOMIICHUS.

Knuent ynomHomouuBaet baHk:

® NIpeoCTaBIATh KIMEeHTY CBECHUS O IPOBOJMMBIX ONEPAIHAX [0 CUETaM
Kinenra, BBIIMCKY 110 cyeTaM, HH(OPMAIIHIO, CBA3aHHYIO C UCIIOJTHEHHEM
[JoroBopa, mnpemioxkenuss baHka, WH(pOpManMOHHBIE M pEKIaMHBIC
coobmieHuss 00 ycnyrax baHka myTeM opraHu3anudd  pacchulok SMS-
co00IIeHNH, PaCcCHUIOK M0 3JIEKTPOHHOM HouTe B axpec Knuenra, a Taxke
MOCPECTBOM Telle)OHHOM CBSI3H;

® [IPEJOCTABIATH HHPOPMANNIO O IEPCOHATIBHBIX AaHHbIX KitneHnTa TpeTseit
CTOpOHe, ¢ KoTopoH y baHka 3aKiIIOU€HO  COINAIIEHHE O
KOH(UACHIIMAIFHOCTH, B LEJIAX OCYLIECTBICHHS TeJe(OHHOI CBS3U C
Kinentom juist nepenaun HHGOOPMALMOHHBIX U pEeKIIaMHbBIX CO00IIeHHH 00
yciyrax banka;

e npefocraBiath [lapTHepy banka wunpopmamuioo o Kiuenre s
OCYIIECTBJICHHSI PETUCTPAllM B MpOrpaMMax IO BBITYCKY KaprT,
npoBoauMbIX bankom u IlaptHepamu banka mo BeiOpanHoMy Kimenrom
KapTOYHOMY MPOJYKTY, HEOOXOIUMYIO ISl HCTIONTHEHNUs [loroBopa;

® I Lenel XpaHeHHUs! TOKYMEHTOB, COJEpIKallliX NepCOHANbHbIE JaHHBIE
Kimenra, a Taxke JUId CO3AaHMsI M XpaHEHHS MX IEKTPOHHBIX 00pa3oB,
MPEOCTAaBIIATh YKA3aHHBIE TOKYMEHTHI CIICIIHATN3UPOBAHHON KOMIIAHUH,
¢ KoTopoii y baHka 3akiroueH J0roBop 00 OKa3aHUM yCIIYT U COTJIAIlIeHNne
0 KOH(HUICHIMATHHOCTH.

[TpucoenuuuBIIMCh K mporpamme JosutbHOCTH «Cracnbo ot CoepOaHKay,

Kiuent Beipaxaet coriacue banky Ha epenady AKIIMOHEpPHOMY OOIIECTBY

«enTp nporpamm nosuibHOCTUY, aapec: Poccuiickas @enepanus, 115114,

r. Mocksa, 1-i JlepOeHeBckuid Tiepeysok, oM 5, momermenne Ne505/506,

(manee — AO «UI1JI») cneayronux nepcoHaIbHBIX JAHHBIX: 1aTa POXKICHHUS,

HOMEp MOOWIBHOTO TenedoHa, I0J, ajpec dSIEKTPOHHOW IOYTHI,

HAaCEJIEHHbIH IyHKT NPOXXMBAHUS M PETHCTPAlMK, HICHTH(PUKATOPHI

KIHeHTa, (opMmupyeMble bBaHKOM, TpU3HAKK BBINOJHEHHUS YCIOBHUH

MIPUCBOCHUSL YpPOBHS MPHUBHIETUN B pPaMKax IPOTPaMMBbl, CBEAEHUS O

MIPOBOAMMBIX IT10 CYHETAM OIICpAlNAX C UCITIOJIB30BaAHUEM KApT, BHINMYIIICHHBIX
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Bankom, nHdopmanus o cyerax, BKIagax, NpoayKTax u yciayrax baHka, B
[eNIX y4acThs B mporpamme JosutbHOCTH «Cracmbo ot COepOaHka» B
COOTBETCTBHHU C IpaBHJIaMH NpOrpaMMbl W HampasieHus: Kinuenty SMS-
coobmennii, Push-yBemomiieHmif, paccbUIOK B 3JIEKTPOHHOH MOYTE,
COIIMANBHBIX  CETSAX, MECCEH/DKEepax, a TakKe MpPOoYMX KaHalax

KOMMYHUKAIIUU TPOTPAMMBI.

21. | Ilopsnok paccMOTpPEHHs CIOPOB Hckun Knmenrta x banky o 3ammre mpaB nmoTpeOuTeneil NpenbsBISIIOTCS B
COOTBETCTBHHU C 3aKoHOjaTelabcTBOM Poccuiickoir ®@enepanmu. Cropsl 1o
nckam bamka x KimeHty paccmarpuBaioTcsi B CyAe/MHUPOBBIM CyOBEH IO
MeCTy HaxOXICHus (uianana baHka, OCYIIECTBUBINETO BbIIAdy KapThl

Knuenty.

22. | Moayuenue 3x3emmasipos Jorosopos | KinneHnrt noarsepkaaeT noiaydeHne MHIMBUAYaTbHBIX YCIOBUH, 3asiBIeHUS
u Tapudos banka.

BAHK: KJIMEHT:

[Ty6nu4HOE aKIIMOHEPHOE OOIIECTBO 10)4(0)
«Coepbank Poccum»
MecToHaxoxaeHnue: . Mocksa JlokyMeHT, yaocToBepsonui TMa4HoCcTh Kinenra

Anpec: 117997, r. Mocksa, yi. Basunosa, 1.19

[TouToBHIi afpec: (cepus, Homep, mecmo u dama 6bl0ayu)

(adpec noopasoenenuss banka, no xomopomy oOondcua

00CcmMasIsAMbCs Koppecnondeﬁuu}z, 68 mom vucie iopuduuecw

3HayUMble cooduenus 8 pamkax Jozosopa)
Tenedon: (495) 500-5550, 8-800-555-55-50
daxkc: (495) 747-38-88

(0ondcrocms, noonuce, @.HU.0. pabomnuxa banka) (noonucs)

(®@.U.0. - nornocmeio 3anonnsemcsa Knuenmom)

(0ama)

Itamn nogpazaeneHus

0 MECTY 0(OPMIIEHHS

39



YCJIOBUA NCITOJIB30BAHUA BAHKOBCKHUX KAPT ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosimue Ycnosust ucrons3oBanust kapt [TAO CoOepOank (manee - YCJIOBUSI) B COBOKYITHOCTH C
[Tamstroit Jlepxatens kapt [IAO Coepbank (mamee - ITamstka [lepxkarens), [lamsaTkoit mo 6€30mMacHOCTH TIPH
WCTIONB30BaHMH KapT (manee — [lamsTka mo Oe3onmacHoCTH), 3asgBIeHHEM Ha ITOIyIeHHE KapThl (ajee - 3asBiieHue),
HaJJIe)KAIUM 00pa30M 3alloJHEHHBIM M MOANMHMCAHHBIM KIWEHTOM (nanee - Kiment), AnprO0omom Tapudor Ha
yciyru, npenocrasiasiembie [IAO COepbOank (usmueckum nunam (manee - Tapudbl) SBISIOTCS 3aKIIOYSHHBIM
mexay Kimuentom u [TAO Coepbank (manee - baHk) TOTOBOPOM O BBIITYCKE W OOCITY>KMBAaHUU OaHKOBCKUX KapT
(manee - Jlorosop).

1.2. [Ipemocrapnenue yciayr mo OaHKOBCKMM KapTaM, YCJIOBHS HCIIOJIb30BaHUS KOTOPBIX HE YKa3aHbl B
HacTosmeM [loroBope, peryiaupyercs OTAeIbHBIMH JOTOBOPAMH.

B CJIydac MpOTUBOPCUUA MEKAY ITOJOKCHUAMNU I[ormaopa 1 JOTOBOPOB U IIpaBUJI O6CJ'Iy)KI/IBaHI/I$I, OTHOCAIIUXCA K
TEM WJIM UHBIM BHUJaM YCIYT 11O 0aHKOBCKUM KapTaM, OTACIBbHBIC JOTOBOPHI U IMpaBUJIa 06CJ]y}KI/IBaHI/I$l HUMCIOT
MNPEUMYHICCTBCHHYIO CUITY.

1.3.  KumeHT 00s13yeTcsi BBINOJHATH ycioBHS J[OrOBOpa, a TAaKKe NPU HAJIMYUM JOTOJHUTENBHBIX KapT™
obecrneunTs BBITIONHEHHE yenoBmit [loroBopa epixkarensimu [|0MOTHATENEHBIX KapT.

1.4. bank nmeer npaBo ycTaHaBIMBATh U BBOJUTH B JelicTBre Tapudsl mepBoro uncia Kaxaoro mecana. [Ipu
HE00X0IMMOCTH U3MeHeHus Y ciopuid, [Tamsatku [epxkarens, [lamstku o 6e3onacHoctn bank He MeHee ueM 3a 7
(cemp) KaleHAApHBIX THEH yBemomisieT 06 atom [lepxkarens depe3 odunmanbpHelil caiiT banka B cern MHTEpHET
www.sberbank.ru (manee — Odunmanbhbiii caiit banka). [Ipu HeoOxoauMocTH n3MeHeHus Y cioBuid, Tapudos,
[Tamsitu Jepxarens wiu [lamaTku 1mo 6€301MacHOCTH B CBSI3H C BBOJAOM B ICCTBHE HOBOTO KAPTOYHOT'O IIPOJYKTA
WJIN yIydiuneHus [uist Jlep>katens ycIoBHA NpeA0CTaBICHUS JEHCTBYIONINX KapTOYHBIX POLYKTOB H YCIyT IO HUM
Bank noBoaut mo Jlepkarens ykazaHHbIE U3MEHEHUS HE MeHee 4eM 3a | (0JuH) KaleHIApHBIA IEHb IO AaThl X
BCTYIUICHUS B CUITY.

1.5. Oco0eHHOCTH BBITTyCKa U OOCTY>XUBaHUS OTIENBHBIX BUIOB KapT OIPEIEISIOTCS AOMOTHUTEIFHBIMU
YCIIOBUSIMH IS OTIEIHHBIX BUIOB KapT, YKa3aHHBIME B pa3zaene 13 Hactoamux Ycnosuii. B cinydae mpotuBopeunit
MEX/1y OCHOBHBIMU ITOJIOXKCHUSMHU Y CIIOBHI M1 0COOCHHOCTSIMU BBIITYCKa M O0CITY>)KUBaHUS OTICIBHBIX BUJIOB KapT,
orpeeNieHHBIME pasesioM 13 YcnoBuii, mociieiHne UMEIOT MTPEUMYIIIECTBEHHYIO CHITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThl €r0 MOJNUCAHHS U IPEKPAIaeT CBOE JeHCTBUE MPH 1101a4e 3asBICHUS
o 3akpbiTiu cueta Kaptel Kinnentom B nonpasnenenue banka/mpencrasurenem B noapaszienenue banka mo mecry
BezieHus cueta Kaptel, mpu aToM KiineHt o0s13aH:

- YIJIaTUTh KOMUCCHHU U IUIATBI, TPEAYCMOTPCHHBIC I[OFOBOpOM;
- MOraCuTb TCXHUYCCKYHO 3a/I0J2KCHHOCTD;

- MIOTaCUTh B MOJTHOM 00BeMe OOIIYIO 33/I0JPKEHHOCTD, BKITIOYAS IJIAThL, IpeycMoTpeHHble Tapudamu (s
ne0eTOBBIX KapT ¢ oBepapadToM);

9 JlonmonHMTENbHAS KapTa — BTOpas U MOCIeAYIOlHe 1e0eTOBbIE KapThl, BEITYIEHHbIE K 0AHOMY cueTy KapTel Ha HMs APYroro (pu3nueckoro
muna — Jepxkarens JlomonHuTtensHoi KapThl. Beimyck JlONMOJHUTENBHON KapThl OCYIIECTBISIETCS Ha OCHOBAaHMMW 3asBiieHHs Kiuenra
ycTaHoBIeHHO# bankoM ¢opmel. Onepaiun, coBepiiaeMmbie o J{OmoNHUTENEHON KapTe, OTHOCATCs Ha cueT Kapter Knnenra.

B kauectBe HOHOHHHTCHBHOﬁ KapTbl MOTI'YyT OBITH BbBINIYHICHBI TOJIBKO KapTLI BUJia U TUla, COOTBETCTBYIOIIUEC BUAY U TUITY OCHOBHOWM KapThI.
KonunuectBo ﬂOHOHHI/lTGJ’lebIX KapT, BBIITYCKAEMBIX K OTHOMY CHUETY KaprI, HEC OTpaHHUYCHO.

Jepxarens JIONOTHATEIFHOW KapThl MOXKET PACIIOPsDKAThCS ICHEKHBIMU CPEICTBAMH, HAXOIIMMUCS Ha cuete KapThl B mperenax JMMHUTOB,
ycTaHOBICHHBIX KIIMEHTOM, M JIMMHUTOB, YCTaHOBICHHBIX baHkoM. Jleprkarenb J{OMONMHUTENHONW KapThl MOXKET COBEpIIATh OHEPaLUH 10
cuety Kapte ¢ ncnionb3oBanuem Kaptel/ pexBuznTtoB kapTbl/ NFC-kapThl 1 ¢ ncnoiib3oBaniueM bruomerpuueckoro Metoja MAGHTU(DHUKALN.
Jepxarens JIononHUTENBHONW KapThl MOXKET MCHONB30BaTh KapTy /Ui OmiaTbl TOBapOB M YCIYr B TOPrOBO-CEPBHCHBIX MPEIANPUATHSX,
BKIIO4asi VIHTepHET, MoJTy4eH s/BHECCHHS HAMYHBIX JICHSKHBIX CPEACTB Ha cueT KapTel B moapasaenennsx banka u B qpyrux KpeauTHBIX
OpraHM3alusX, Yepe3 yCTPOHCTBa CaMOOOCTy)KUBAHHS, TOTYYCHUS ICHESKHBIX CPEJICTB B TOPTOBO-CEPBUCHBIX MPEANPHUITHSIX (TIPU HATHYNH
TEXHUYECKOH BO3MOXKHOCTH) / TIOJyYEHHs ICHEKHBIX CPEJCTB MPH OIUIATEe TOKYIIKH B TOPTrOBO-CEPBUCHBIX MPEANPHATHAX (MIPU HATMYUH
TEXHHYECKOH BO3MOXXHOCTH), a TaKKe, NP HAIMYMH TEXHHYECKOH BO3MOXKHOCTH, COBEpIIATh orepaiuu uepe3 cucreMy «CoOepOaHk
Omnnaita» (Joctyn B cucremy «Coepbank OHaifH» OCYIIECTBISETCS NPH yCIOBHM Hammuus y JlepkaTens JlOMOIHUTENSHOH KapThl
NEUCTBYIONIEH OCHOBHOM KapThl, 3aperHCTPHPOBAHHON i jpoctyma kK SMS-Ganky (MoOwibHOMYy 0aHKy), H yCTpOWCTBa
camoo0ciyxuBanus banka.
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- 3aBEePIUINTHh MEPOIPUATHS IO YPETYINPOBAHUIO CIIOPHBIX OTIEPAITHIA.

KiMeHT MOKET IIofaTh 3asBICHHE O 3akphiTu cdera Kaprel uepes «C6epbank Ommaitn»® B mopsuke,
onpeneneHHoM B pasaene 10 Ycnosuii, umu uepes Konraktusiii entp banka®?. [lpu o6pamenun B KoHTaKTHBII
Lentp banka npentndukanus u ayreaTndukanys KimmenTa ocymecTBiIsieTcs: B IOPSAKeE, OMPEISICHHOM B pa3iese
11 Vcnoswmii. Pacnopsbkenne Knmenta Ha 3akpeiTie cuera KapTbl, MPOTOKON MPOBEAEHUS COOTBETCTBYIOIIMX
omeparvii B aBTOMAaTH3MPOBAHHOW cucteme baHka, ucnoib3yemod [uisi oOciyxuBaHus Kimenrta depes
Konrakrtaeiii Lentp banka, pacmmdpoBka ayamo3amucu pasroBOPOB omepaTopoB ¢ KimeHToMm sBIstOTCS
JIOKyMEHTaMU, MOATBEPKIAI0OMMU BoJlen3bsiBieHune Kinenra o 3akpbiTuu cuera KapThl. YKa3aHHbIC JOKYMEHTHI
MOTYT HCIIOJIb30BaThCsl BaHKOM B KAayeCTBE MOATBEPKAAIOIIMX JOKYMEHTOB IPU PACCMOTPEHHH CIIOPHBIX
CUTYallUii, B TOM YHCIIC B Cy/JE.

2. BAHKOBCKAS KAPTA

2.1. bankoBckass kapra (mamee - Kapra) - acOeroBas OamkoBckas kapta banka. Kapra MoxeT OBITH
MEPCOHAIM3UPOBAHHON (C yKa3aHUEM Ha JIMICBOW CTOpoHe mMeHU u ¢amwimun Jlepxkartens Kaprter) nmubo
HemnepcoHATM3NpoBaHHOM (0e3 yKkazaHus Ha nuiieBoi ctopoHe KapTel nMeHHBIX maHHBIX [epxatens Kaptor).

KapTa SIBJISIETCS COOCTBEHHOCTRLIO banka u BbIACTCS BO BPEMCHHOC HOJII)3OBaHI/ICgS.

2.2. BaHK MMeeT IpaBo 0TKa3aTh 6€3 00bACHEHHS IPUYHH B BBITYCKE, EPEBBITYCKe, AKTUBAMU® UK BBIIaUe
Kaptsl. bank He BbimyckaeT KapTsl muiiaM, KOTOpbIe TIPU3HAHBI OAaHKPOTaMU, WA B OTHOIIEHHH KOTOPBIX BEJETCS
JeNio 0 0aHKPOTCTBE B COOTBETCTBUU ¢ DenmepanbHbiM 3aK0HOM OT 26.10.2002 Nel27 «O HECOCTOSATEIBHOCTH
(OaHkpoTCTBE).

2.3.  baHK He OCyLIECTBISIET BBIIYCK, IEPEBBIIYCK, AKTUBALMIO W BblAady KapT ¢usuueckuMm nuuam, 4bH
JIAHHBIC COBMAJIAIOT C JAHHBIMU JIHII, BKIIFOYCHHBIX B MEPEUCHb OpraHu3alnil U QU3NYECKUX JIML, B OTHOIICHUH
KOTOPBIX MMEIOTCA CBEJCHUS 00 WX NMPUYACTHOCTH K IKCTPEMHUCTCKOHN JEATEIBHOCTH WM TEPPOPU3MY, HIIH
JAHHBIMU JIML, B OTHOLICHWH KOTOPBIX MEXBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPraHOM, OCYLIECTBIISIOLIIM
(GYHKIMM 10 MPOTHBOACHCTBHIO (MHAHCHPOBAHUIO TEPPOPHU3MA, MPHHATO PELICHHE O 3aMOpPaKUBAHHUU
(610KMpOBaHNM) JCHEKHBIX CPEICTB WJIH HHOTO MMYIIECTBA.

2.4.  Jlepxarenem Kaptel siBisieTcst M0, KOTOPOMY BBIIIYyIIEHAa KapTa, MOJIy4MBLIEE MPAaBO Ha IOJIb30BAHHUE
Kaptotii B cootBeTcTBHU ¢ HacTosimuM JloroBopom. Obpaser; noanucu Jepxkarens KapTel umeercs Ha 000poTHON
cropoHe KapTsl (ipu HATHMYXN TIOJIOCKI JUISI TIOJIITUCH).

2.5.  Jlepxarenb MOXET HWCHONB30BaTh KapTy ans omimaTel TOBapoB W YCIYT B TOPrOBO—CEPBHUCHBIX
NpEANpUATHAX, BKIOYas VIHTEpHET, MOJNyYeHMs/BHECEHHS HAJIMYHBIX JICHEKHBIX CPEICTB Ha cueT KapTel B
noapaszieaeHusx banka, B Ipyrux KpeJIUuTHBIX OPraHU3alusaX, 4epe3 yCTPOMCTBa cCaMOOOCTyKMBAHHUS, IOTYYEHHUS]
JIEHEKHBIX CPEJICTB B TOPTOBO-CEPBUCHBIX TIPEIPUATHIX "/ TIOTy4EHHUS IEHEKHBIX CPEICTB IIPH OIUIATE TIOKYIKH
B TOProOBO-CEPBUCHBIX MPEANPUATHAX®®, a TakKe COBEPIIEHHS ONEpaluii uYepe3 yAaJeHHBIE KaHallbI
o0cyxkuBanus. IIpoBeieHNeE BBIIIEYKA3aHHBIX ONEPAIUii BO3MOKHO P HAIMYHK B MECTE UCIIOJIb30BaHus KapThl
JIOTOTUIIA COOTBETCTBYIOLIEH ILIATEKHOM CHUCTeMBI/ MH(GOPMALMU O BO3MOKHOCTH COBEPIIEHHUS ONEpaluii ¢
ucnons3osannem NFC-kapt/ QR-kona banka®/ SherPay®®/ Buomerpuueckoro merona nnentudukanun®®. Beiiaua
HAJIMYHBIX JIEHEKHBIX CPEJICTB/ BbIIa4a HAIMYHBIX JIEHEKHBIX CPEJICTB OJJHOBPEMEHHO C OILIATOM TOBAPOB M YCIyT
BO3MO’KHa B TOPIroBO—CCPBUCHBIX MPECANPUATUAX TIPHU HAJIUYHNKU B MECTC COBEPIICHUA OIICpalrn I/IH(bOpMa]_[I/II/I (0]

91 [Ipu HaMMYUK TEXHUYECKOH BO3ZMOKHOCTH.

92 [Tpu HaMUYIUK TEXHUYECKOH BO3MOKHOCTH.

9 BankoBckoe mpunoxenue bamka «[TPO100 CormanbHas» MOXKET BBIIABaThCS B paMKaX OTAENbHEIX BHAOB KapT, SBISIONIMXCS
coOcTBeHHOCTHIO MapTHepa baHka mo aMuccHn GaHKOBCKOTO MpuitoxkeHus: baHka.

% AxTHBanms — TpolEaypa yCTAaHOBIEHMs BaHKOM craTyca KapTel, Mo3Bonsromiero cosepmiath omeparmuu 1o Cuery KapTer ¢
ucrnionb3oBanueM Kaprsl/ pekBusuros Kaptel/ NFC-kapTh! 1 ¢ ncrionbp3oBanueM broMerprdeckoro MeToaa HASHTHHUKAIAN.

% [Ipu HAMYUK TEXHUIECKON BO3MOKHOCTH.

% [Tpu HAMYIUK TEXHUIECKON BO3MOKHOCTH.

97 Onnata Toapos u ycayr B TCII ¢ ucrnions3oanneM QR-Koja ocyliecTBIsSeTCs uepes MOOHIIbHOE MPUIoKeHHe Banka.

9 [Inatu uepes Coepbank (SberPay) — crmoco6 coseplieHHs oNMepalyy OMIATH TOBAPOB M YCIAYT B ceTH MIHTEpHET ¢ MCHOJIb30BAHHEM
MOOHIBHOTO TIpHIoKeHus barka wim SMS-6anka (MoOunbpHOTO OaHKa).

o9 BI/IOMeTpPI'-leCKHﬁ MECTO M)IeHTH(l)I/IKaLIHH — YCTAHOBJIEHUE JIMYHOCTHU }]ep)KaTenﬂ C NMPUMECHEHUEM TEXHOJIOTUH GI/IOMGT“pI/ILIeCKOFO
pacno3HaBaHUS U C UCHOIB30BaHHEM OMOMETPUIECKHX IEPCOHATBHBIX JAHHBIX (TIPU HAIMYHH TEXHMYECKOH BO3MOKHOCTH).
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BO3MOXHOCTH BBIJIAYH HAJTMYHBIX JICHEKHBIX CPEJICTB/ BBIIAYH HATMYHBIX JICHEKHBIX CPEJICTB C OTUIATOMN MOKYIIKH
B TIpejieliax JIMMHUTOB, YCTaHOBIIEHHBIX Tapudamu.

2.6.  [ns coBepiieHuUs Oomepaliy ¢ UCIoIb3oBaHueM bromMeTpuyeckoro merona uaeHrudukammu Jepxareto
HEOOXOJJUMO CaMOCTOSITEIILHO IPOWTH PETHUCTPAIMIO OTIEYaTKa Majblla PyKW/ JHIA B TOPrOBO—CEPBUCHOM
MPEeNNPHUSITAN, 3aKITIOYMBIIEM ¢ BaHKOM JOTOBOp Ha MPOBEEHHE PACUETOB IO OMEPAIUsiM, COBEPIIAEMBIM C
WCIIONTb30BaHNEM OaHKOBCKHX KapT (dkBavipuHr) (mamee — TCII), Ha ycTpoicTBe, OCHAIIEHHOM OHOMETPHIECKIM
CEHCOpOM, ITyTeM CKaHUPOBaHMs oTnedaTka naibua'® pyku/ nuna Jlepsxarens, a Takxke Ha3HAYEHUs HUPPOBOTO
KOJ[a, WCITOJIb3YEMOr0 B KAa4eCTBE aHalora COOCTBEHHOPYYHOH MOJMUCH TPH TOJATBEPKICHUN OTEPAIHH.
Peructpamus oTmeuaTka manblla/ JUIAa TPOM3BOAWTCA TPH YCIOBHH MPEIBAPUTEIHHOTO MPEAOCTABICHHUS
Jepxatenem banky cornacue Ha 06paboTKy €ero 6MOMETPUYECKUX MEPCOHATBHBIX JaHHbIX 0, Perucrpamms auna
Jlepxarens mpou3BOIUTCS TP HAJTMYUU CBEIICHUI 0 HEM B 0a3e nmaHHbIX banka. Perucrpanus orreyarka nanpiia/
nuta nponsBoauTcs JlepkareiaemM B MOMEHT oriathl ToBapoB  yciryr B TCII u cuntaeTcs 3aBepiiieHHOH B ciydae
ycnenHoi omnatel ToBapo u yeuyr B TCII, coBepiieHHOM ¢ ncnonb3oBanueM KapTsl.

B pamkax peructpanyu oTmnevaTka najibla/ JTUa K OTCKAHHPOBAaHHOMY OTIEYaTKy Haliblia/ NIy MOXKET OBITH
MIpHUKpeTyieHa ToJapKo oaHa Kapra.

Otnevarok manplia/ JHLO, 3apEerHCTPUPOBaHHBIN(0E) WM MpuKperUieHHbI(oe) k Kaprte, He MoXkeT OBITh
WCIIONIb30BaH(0) MPH perucTpauuu apyroi Kaprer.

B cnywae ecnm Jlepkatens 3a0buT Ha3HAYEHHBIM UM HU(GPOBON KOA, TO A BO30OHOBIEHHS BO3MOXKHOCTH
COBEpIIATh ONEPaIMH C UCIIOIb30BaHHEM bHOMETpHUecKoro MeToa HACHTU(UKAMH eMy HE00X0IUMO ITIOBTOPHO
npoiitu npouenypy peructpauuu B TCIL

[Ipu nepeswimycke KapThl 1yl JanbHEWIIEro COBEpLISHHs OMNepaluil ¢ HCIoIb30BaHMEM buomerpuyeckoro
MeToJ1a NAeHTUUKAIH [lepxaTens ToKeH MOBTOPHO Npoiith mporeaypy perucrpanud B TCIL.

2.7. ITosnydeHue HaTMYHBIX JeHeXHbIX cpencTs co Cuera KapTeil®? ocymecTsisercs ¢ npeabsasiaenuemM Kaprs,
3a McKIoyeHueM ciyuaes, korma Kmuent/IIpencrasurens'®® KnuenTa obpamaercs B noapasienenue banka 3a
MOJTydeHNEeM HAIMYHBIX JEHEXHBIX CPENICTB B cirydasx yTpaTsl Kapter KnuenTtom, 3axBata Kaptsr ycrpoiictBoMm
camMoo00CIyXKuBaHMs, ONOKMPOBKOW KapThl MO MOJO3PCHHI0O B KOMIIPOMETAIMH TP COBEPIICHUU OIEpaIliU
KinuentoMm, TexHWYecKON HEHCIpPaBHOCTHIO KapTel, uMCTEUeHHMEM CpOKa ee JCHCTBHA, a TaKXkKe B CIydasx,
NPEAYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAaTeabCcTBOM Poccuiickoit @enepanuu. [1o JlononHUTENbHBIM KapTaM
BbIjIaya HaJIMYHBIX JICHEXKHBIX CPEJICTB OCYIIECTBIIIETCS TOIBKO MIPH MPeIbsBIeHNN KapThl.

2.8. Kiuent/ IlpeacraButens Kinenra Brpase oOpatuthes B nojpasjaeiicHue banka no mecty Begenus Cuera
Kaptel ¢ mesnpto Bbimycka JIOMONHUTENBHONH KapThl TAaKOTO K€ BHJIA, YTO W OCHOBHAs KapTa, C Y4YETOM
0COOCHHOCTEH BBIITYCKa M 00CTYXKUBAHUS OTAETHHBIX BUI0B KapT, yka3aHHbIX B paznene 13 VcmoBwuii.

2.9. B3umanue koMucCHU 3a TOJIOBOe 0OcCHykuBaHue KapThl 3a TEpBbIA TOX OCYHISCTBIISACTCS IMOCIE
nposenenus Jepxarenem neppoii Onepanun'®/ 3auncnenus neHexHsIx cpenacts Ha KapTy B COOTBETCTBHH €
Tapudamu, neiicTByronmu Ha AaTy 3akitoueHust JloroBopa, v jajnee B TeUeHUE MeCSIa, CIISAYIOIIETO 32 MECSIIEM
3akioueHus Jloropopa 3a K Iplil ClieyIOIIUi T0J1 00CITy>)KUBaHHS B COOTBETCTBUU ¢ Tapudamu, 1eHCTBYIOINME
Ha JIaTy CIIMCAaHUsl KOMHUCCHH 32 OYepe IO roj| oocimyxnBaHus KapTsi.

2.10. B cnmyuae npekpalleHus BelycKa/nepesbinycka Kapt coorBercTByromero Buga bank ocrasnser 3a coboit
MPaBO MPH MEPEBBITYCKE (0UepeIHOM U TOCPOIHOM) BhITycTuTh [epxaremo Kapry nnoro Buzna. B atom cinyqae

100 [Taser pykH, OTTEYaTOK KOTOPOTO Oy/eT OTCKAHMPOBaH, onpeessercs JlepikaTeneM caMOCTOATENBHO.

101 Cornacue Ha 06pabOTKy GHOMETPHYECKMX MEPCOHANBHBIX JAHHBIX MOXET OBITh TIpefocTaBneHo JepxaTesneM B moapasieieHun banka
WM TIPH HAJIMYUH TEXHUYECKOH BO3MOXKHOCTH B crcTeMe «Coepbank OHaiiny WK ycTpoiicTBe caMmooOcTyxxuBanus baHka.

102 Cuer xapter (CueT) — GAHKOBCKHIT CUET, OTKPHIBAEMBIH Ha MMsi KJTHEHTa, T OCYIIECTBIIEHUS OTEPAM ¢ MCTIONb30BaHueM KapTol/
pexBn3utoB KapTl/ NFC-kapTel/ 0e3 mpexbsiBaeHus KapTel He IpoTHBOpedamuX AEHCTBYIONIEMY 3aKOHOJATENbCTBY Poccuiickoit
denepanuu.

103 3n1ech u masee mo TekcTy [TpencTaBuTeNs — QU3MUECKOE JHIIO, MPEICTABIAIONIEE HHTEPECH KIIMEHTa B CHITy TIONTHOMOYHH, OCHOBAHHBIX
Ha HOTapuaJbHOM WK NPUPaBHEHHOH K HEHl JOBEPEHHOCTH.

104 Onepanuss — mobGas omepanus no Cuery KapTel, coBepmieHHas ¢ McronbzoBaHueM Kaprol/ pexBusutos kapThl/ NFC-kapTel/ ¢
Ucronp30BaHueM buomerpuueckoro merona maeHtudukauuy/ 6e3 npeawbssnenus Kaprel. Cosepuienue omnepaiuidi mo Cuery Kapts ¢
ucnons3oBanreM Kaptel/ pexBusutoB kapthl/ NFC-kapTel U ¢ Mcnons3oBaHneM bHoMeTpuueckoro MeToja MACHTH(GHKAIMU BO3MOXKHO
TOJIbKO nocnne AxruBanuu Kaprsl.
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bank wmadopmupyer Jlepkarens o6 m3meHeHWH Buma KapTel crmocobamMu W B CPOKH, yCTaHOBJICHHBIC 11.1.4
VYcnosuil. B ciiyuae nepebinycka Kaptel Ha KapTy uHOro Buja no nHunuatuse baHka B3uMaHWe KOMHUCCHUH 3a
T'OJI0OBOE OOCITYy’)KHBaHUE OCYIIECTBISETCS B TCUCHUE MECSIIIA, CIICAYIOIIETO 32 MECAIEM BhITycka HOBoW KapTel, 3a
KOKIBIA TOA OOCIY)KUBaHMS B COOTBETCTBUU C Tapudamu, NSHCTBYIOINIMMH HA JATy CIIMCAHUS KOMMCCHUU 32
ouepenHoN ro obcmyxuBanus KapTsr.

2.11. Bank Bnpase nepeBbITycKaTh KapTel, paHee BHIMYIICHHBIE 0€3 BO3MOXXHOCTH COBEPIICHHUS OECKOHTAKTHBIX

onepanuii’®, na KapThl, HoaepKUBaoIKe COBEpPIIEHHE OECKOHTAKTHBIX ONEPaIHii.

2.12. Bank BrpaBe B JI000M MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh Habop Omepanuii, yBeIoOMUB
Jepxatens 0 TaKMX U3MEHEHHSX CIIOCO0aMH U B CPOKH, ycTaHoBieHHBIE 11.1.4 Y coBwuii. [IpoBenenne Oneparuii,
MPEyCMOTPEHHBIX [|orOBOPOM, MOKET OBITH OIPaHUYCHO B YCTPOHCTBAX CaMOOOCITY)KUBAHUS IPYTHX KPEIUTHBIX
OpraHu3aluii.

2.13. Kapra aedcTByeT 10 TIOCIICIHETO JHS MECsIa, YKa3aHHOTO Ha JIUIeBOI cTopoHe KapThl, BKIIOUUTEIBHO.
3anperniaercss uUcmonb3oBaHue KapThl (ee pPEKBH3UTOB) C HCTEKIIMM CPOKOM JielcTBus. baHk He Hecer
OTBETCTBEHHOCTH 3a HECBOEBpEeMEHHOE TonyueHue Jlepxatenem KapTol, BRIMYIIEHHON HA HOBBIA CPOK IEUCTBUS.

2.14. PacyerHbIe (pacyeTHO-KAaCCOBBIE) JOKYMEHTHI, OQopMIIsieMbie TIpH coBepiieHur Omneparuii, MOryT ObITh
MOAMCaHbl COOCTBeHHOpYUYHOUW monamuchkio [epxatens Kapter nubo aHamorom coOCTBEHHOPYYHOW MOIIHCH
Hepxatens (ITMH, OxpHopa3oBbiM naposieM, HUGPOBBIM KOJOM, HCHOIb3YEMBIM MpPU MPOBEACHUH OIEpaIiU C
npuMeHeHneM buomeTrpuueckoro MeTona MICHTU(HUKALMK), JTUOO0 COCTaBIEHBI C HCIOJIB30BAaHUEM PEKBU3HTOB
Kapts! (Homepa Kapter). PacueTHo—KaccoBble TOKYMEHTHI, HOANMCAHHbBIE WIM COCTaBIICHHbBIE YKA3aHHBIMH BBIIIE
croco0amu, SIBISIOTCS HaUISKaIIUM MOJATBEP)KICHUEM TOTO, YTO PACIOpPsHKCHUE Ha MPOBEACHHUE ONepanuy 10
Cuety KapTbl cocTaBneHo u noamnucano /lepxarenem.

[Topsnox o¢hopMIeHUsT pacUeTHHIX (PAacueTHO—KACCOBBIX) JOKYMEHTOB TIIPH COBEpIICHHH ONepanuid ¢
ncnonszoBanneM NFC-kapTsl, onpenener B pazaene 13 Ycnosuii.

2.15. [epxatens o0s3yeTcs COXpaHITh Bce AOKyMeHTH o Oneparusim ¢ Kaproit B TedeHHne 6-TH MecsIeB ¢
nathl coBepiueHust Onepanyy U NpeoCcTaBIATh UX B baHK 10 iepBoMy TpeOOBaHUIO B YKazaHHbIe baHKOM cpoku
I IOATBCPKACHUA IIPAaBOMEPHOCTU COBEPLICHUA Onepaum/l WK JJ1d ypEeryJnpoBaHud CIIOPHBIX CHTyaHHﬁ.

2.16. [epxatens 00s3yeTCs:

- He coobmats [TMH, koHTponbHYIO HHBOPMALIUIO, KOl KITUEHTA, JIOTUH (MICHTU(DHUKATOP MOJIb30BATENS),
MOCTOSIHHBIN/OJTHOPA30BBIH MApOIU, Tapoih MOOHIBHOTO YCTPOWCTBA, B MAMITH KOTOPOTO COXPaHEHBI HOMED H
cpok aeirictBusit NFC-kapth (nanee - peksusutsl NFC-kapTsl), 1M(pOBOH KOJI, UCIIOIB3YEMbI IPU MPOBEACHUH
olepaluy ¢ NpuMeHeHueM bromerprudeckoro Merona WACHTHU(PUKALUK, HE TiepenaBatb Kapry (ee peKBU3HUTEHI),
MoOuIpHOE YCTPOHCTBO, B TAaMSTH KOTOPOTO COXpaHeHbl peKBU3UTHI NFC-KapThl, TpETbUM ITHIIaM,
NpeINpUHUMATh HEOOXOMUMBIE MeEpbl Il TPEAOTBpAIEHUS YTPaThl, IMOBPEKICHUS, XWIIeHHs KapTel,
MoOHUIBEHOTO YCTPOHCTBA, B IAMSITH KOTOPOro coXpaHeHbl pekBU3uThl NFC-kapThl;

- HECTU OTBETCTBEHHOCTH I10 OIEpPaLUsM, COBEPIICHHBIM C UCIOJIb30BAHMEM BHOMETpHYECKOrO MeTona
WACHTU(QHUKALMK, W OINEepalusM, COBEPIICHHbIM ¢ wucnonb3oBanueM [IMH, noruHa (uaeHTHdUKaTOpa
MOJI30BATENIS) ¥ IIOCTOSIHHOT'O/ OIHOPA30BbIX MapoJiei, KOg0B, c(hOPMUPOBAHHBIX HA OCHOBAHUN OMOMETPUIECKUX
nannelx [lepxkatenss Kaprtel w/mnm npu BBeneHMu mnapons MOOWIBHOTO YCTpOMCTBA, B MaMATH KOTOPOTO
coxpaHeHsl pekBu3nTel NFC-kapThI;

- HE COBCPHIATHL OIllCpalli C HUCIOJb30BAHUCM PCEKBU3UTOB KapTLI IocCJIC €€ Caa4ym B bank wimm mocie
HUCTCUCHUS CpOKa €€ ,Z[eﬁCTBPISI, a TaKXXeC KapTLI, 3asBJICHHOM KaK yTpadyCHHasd,

- He 1o3/1Hee padovero AHS, CIEeAYIOIEro 3a JHeM B0o30YyXKICHNS IPONU3BOCTBA MO AeTy 0 OaHKPOTCTBE B
cootBercTBur ¢ DenepanbHbiM 3aKk0HOM OT 26.10.2002 r. Ne127-®3 «O HecocTosTENbHOCTH (OaHKPOTCTBE)Y
MUCbMEHHO YBEIOMHTH 00 3TOM baHK 110 MecTy BeZieHus cyeTa KapThl.

2.17. Ecnm undopmanus o [TMH, nudpoBom KoJie, UCIIONB3yeMOM NIPU TPOBEJICHUHN ONIEpaIHU C TPUMEHEHUEM
BuomeTpudeckoro merona uneHTUGUKAINN, U peKBU3UTaX KapThl cTana AOCTYIMHOW TPETHUM JIMIIaM, a TaKKe B
cllydae BO3HUKHOBEHMS pPHCKa HECAaHKIIMOHMPOBAHHOTO wHcmosb3oBaHus Kaptel, pexsusuroB Kaprter, [TMH

105 3nech M janee Mo TeKCTy BecKOHTaKTHas omepalyst — OMepalys C MCHOoNb30BaHHeM KapThl, ocyIiecTBiseMas MyTeM TOHECEHHUs
(mpuknaxsiBanust) KapTel K yCTpOHCTBY, MOIepKUBAIOIIEMY OECKOHTAKTHYIO TEXHOIOTHIO IIPOBEICHNUS OTIEPAIINHL.
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Jlepxatenb J0DKEH HEMEIJICHHO coo0muTh 00 3ToM B bank mo tenedoHam, ykazanHeiM B [Tamstke [epxkares.
JJis nansHEHIEro ucmob3oBanus KapTel HE00X0 1Mo NepeBbInycTUTh KapTy B cooTBeTCTBHH C 11.2.26.

2.18. B cayuae ytpatsl Kaptsl [epxkarens m0ikKeH HEMEAJICHHO BBIMOIHUTD OJHO M3 CIEAYIOMIUX ACHCTBHM,
HEOOXOIUMBIX AJ1s1 OJIOKUPOBKH KapThl:

- coobmuts 00 yrpare Kaprter B bank mo tenedonam, ykazanueiM B [lamsatke [lepkatens, u ciemoBaTh
MOJly4eHHBIM HMHCTPYKIUSM. YBenomiieHne Jlepkarensi cymrTaercss MOMydeHHBIM B MOMEHT 3aBEpIICHUS
tenedoHHOTO pasroBopa c onepatopoM KonraktHoro nentpa banka, B xoae xotoporo [lepkatens MpeaocTaBuI
BCIO HEOOX0UMYI0 WH(GOPMAIIHIO ISl BHITIOTHEHHS OJIOKHPOBKH KapTsr;

- 00paTUTHLCS JTUYHO B TIoIpa3acienne banka;

- ecim U1 KapTel 3apeructpupoBal aOOHEHTCKUI HOMEp MOJBMKHOW paanoTenedOHHOM CBs3U (Hanee —
HOMep MoOunbHOro Tenedona) ansd goctyma k SMS-Oanky (MoOuibHOMY 0aHKY) — BBIIOJHUTH JACHCTBUS,
HEoOXOAnMBIe U NPUOCTAHOBKH neiicTBus KapTel B cooTBeTcTBHMHM ¢ PyKOBOJCTBOM MO HCIIOJIB30BaHUIO
MoOunsHOro ycTpoicTa B pamkax SMS-6anka (MoOuisHOTO O6aHKa);

- npu Haluyuu Jnoctyna B cucteMy «CoOepOank OHnaiiH» BBIOTHUTH JCHUCTBUS, HECOOXOAMMEBIC IS
MIPUOCTaHOBKH JeiicTBua KapTsl B cooTBeTcTBHY ¢ PykoBOICTBOM 10 HMcmonb30BaHmi0 «CoepOank OHIaiH.

2.19. Jlepxarenmb HeceT OTBETCTBEHHOCTH 3a Bce Omepanuy, COBEpLICHHBIE O MOMEHTa MoiydeHHss baHkom
yBeqoMiIeHus1 00 yrpare Kaptsl B cooTBeTcTBUM ¢ 11.2.18 Ycnosuii.

2.20. bank HeceT OTBETCTBEHHOCTh IO OmepanmusM, COBEPLICHHBIM IOCIE TOoNydeHus otT Jlepxarens
yBegomienus o0 yrpare Kaptel B coorBercTBuH ¢ 11.2.18 YcmoBwmii.

2.21. B cnyuae copepiuenus Oneparyu 06e3 cornacus Jlepxarens, JepkaTeib T0JKEH MPOU3BECTH CICIYIOIINE
JIEUCTBUSA:

2.21.1. Coobumuth 0 HecaHKIHOHUpOBaHHOW Ormepanmnu B bank mo Tenedonam, ykazaHHeiM B [lamsTke
Hepxarens:

- HE MO3[Hee JHS, CICIYIOIIEro 3a JHEM moiy4eHus or banka SMS-coobmienus/ Push-yBemomienus o
coBepieHuu Onepanuu;

- He Mo3/iHee 8-T0 KalleHIapHOTo JHS ¢ AaThl OTYeTa, CoJAepiKaIlero HecaHKIIMOHUPOBaHHYIO JlepkaTenem
Omneparturo.

2.21.2. Tlocne yBenomiienuss banka o COBEpIIEHHWH HECAaHKIIMOHMPOBaHHON Omnepaiuu 1o TejaedoHy, MoaaTh
MMCHhMEHHOE 3asBJICHHE O MIPETEH3UH, HO HE MO3Hee CPOKOB, YKAa3aHHKIX B 11.5.9 VcmoBuii.

2.22. bBaHk uMeeT npaBo NPUOCTAHOBUTH WJIU NPEKPATUTh KCoyb3oBanue KapTel (0okuposath Kaprty) mocie
nostyueHus: ot Jepxkarens undopmaiuu o coBepiieann Onepaiuu 0e3 coryacus Jlepxkareis B COOTBETCTBUU
m.2.21 YcnoBwuii.

2.23. bank HeceT OTBETCTBEHHOCTh Mo Omnepanuu, B TOM 4YHCIE COBEPIICHHON 10 MOMEHTa IONYYEeHUS
yBeaomiieHus [epxkatens B coorBercTBuHM ¢ 1.2.18 Ycnosui, ecnu [epxarens yBegoMua baHk o TOM, 4TO
Oneparus mposesieHa 0e3 ero coryiacus B COOTBETCTBHM C 1M.2.21 YcinoBuii 3a UCKITIOYEHHWEM CITydaeB, KOTna
Hepxarens Hapymwn YciaoBus u/unn tpedoBanus [lamsarku Jlepikarens, 4to moBiekiio copepuieHne Onepanun
0e3 cornacus [epkarerns.

2.24. BaHK MMeeT NpaBo MPUOCTAHOBUTH NpoBeaeHre Onepaluii sk IPOBEPKH UX MPABOMEPHOCTH.

2.25. llpu obHapyxeHuu KapTbl, paHee 3asBIeHHON Kak yTpadeHHas, Jlepkaresnb He3aMeUIMTENbHO JOJKEH
nH(popmuposats 06 3Tom bank u BepHyTs Kapty B bank.

2.26. Kapra mMoxeT ObITh IEPEBBINMYIIEHA IO MCTECYCHUS €€ CPOKa JCHCTBHs (IOCPOYHBINA IMEPEBBINYCK) Ha
OCHOBaHUH OOpaIICHUS:

- Hdepxartenss OCHOBHOM KapTel B mozpasaencHuu banka, B Kowtaktaeii Llentp banka, mmbo ¢

UCToNb30BaHueM cucteMbl «Coepbank Onmaitn»%.

- MpeaACTABUTCIIA I[epmaTeJm OCHOBHOH KapThbl B IOAPA3ACIICHUC banka 1o MCCTY BCACHUA Cuera KapTLI.

106 [Tpu HATMYKM TEXHUYIECKOH BO3MOKHOCTH.
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Komuccwnst 3a mocpounsiii mepeBsityck KapTel cimiceiBaetcs co Cueta KapThl B COOTBETCTBUU C JCHCTBYIOITIME
Ha jary criucanus Tapudamu. bank BripaBe nepeBsITycTUTh KapTy Ha HOBBIM CpOK IEHCTBHSL.

2.27. BaHk BrpaBe OCYIIECTBUTh OUEPEHON mepeBbimyck KapTel B cityuae, eciu Jlepkareib OCHOBHON KapThl/
MpecTaBUTeNs He yBeaoMiul bank 3a 60 (mecThaecsaT) KaJleHAapHBIX THEHW 0 NCTeUeHUs CpoKa eHcTBHs KapTer
00 OTKa3e OT ee HCIONb30BaHHuA B cooTBeTcTBHM ¢ 1.2.29 YcnoBuid. Ilpu oTkaze [epikaTenss OT HOITydeHHS
mepeBbIMyneHHoH KapTel, KoMEcCcHM W TUIAaThl, MpexycMOTpeHHblie Tapudamm u yruiadeHHole baHKy, He
BO3BpPAIAIOTCS.

2.28. bank nMmeer IMpaBO HE IEPCBLINYCKATH KapTy 0 UCTCUCHUU CpOKa €C I[CﬁCTBPISI npyu OJHOBPECMCHHOM
BBINTOJIHCHUH CJIICAYIOIINX yCJ'IOBI/II\/'IZ

- orcyrctBue Ormepanuii B TedeHne 3 (Tpex) MeCAIEB MOIAPSIA 3a mocienHue 6 (ImecTh) MecsIes,
MPE/IIECTBYIOIINE MEPEBhITycKy KapThr;

- pacxoanslii iuMuT 1o Kapte B pazmepe coOcTBeHHBIX cpeAcTB KitneHTa Ha AaTy nepeBhITyCcKa COCTaBIISIeT
menee 1000 (omHOM THICSYH) PyOIIEH.

2.29. Ilpu oTkasze oT majbHeMiero ucmnonb3oBanus Kaprel KiueHT 00s3aH MoaaTh MHCbMEHHOE 3asBJICHHE B
nonpazaenenue banka mo mecty Benenuss Cuera Kaptel, BepHyTs Kapry u [lomonHurtenbHble KapThl (IpH
HAJIMYMHK), Toracutb cymmbl OOmeil 3agomkeHHoctH 1o Kapre Ha paTy morameHus, TEXHHYECKOH
3a10/KeHHOCTH Y ¥ KOMHCCHI U TIaT, peaycMOTpeHHbIX TapudaMu (MpH HATMYHUK TAKUX 3aJ0JKEHHOCTEN).

2.30. Jlnst ocyIiecTBICHUS KOHTPOJIS 3a pacXofoBaHueM cpeAcTs o Kapte (B T.4. o JlonoJHUTEIEHBIM KapTam)
KHI/ICHT/ Hpe[{CTaBHTCHL MOXKET 1OJaTbh B bank 3asBieHue Ha YCTAHOBJICHHUEC JIMMUTOB M OFpaHI/ILICHI/Iﬁ B
cootBercTBUM ¢ [TamsTkoil depkarens.

2.31. basHk nMeeT mpaBO yCTaHABJIWBATh JIMMUTHI Ha TpoBeneHue Omeparuii ¢ yBepomieHneMm Jlepxkarens B
Ortuerte w/unu mytem paszmenenns naGopmarmu Ha OpunuansHoM caiite banka.

2.32. bask mMeeT mpaBo:

2.32.1. Tlpu Hapymenun [leprkatenemM HaCTOSIIUX Y CIIOBHUH, MIIH IPH BOSHUKHOBEHUH CUTYAITUH, KOTOPas MOXKET
noBJeYb 3a coboit ymepd mia banka i Knuenra m16o HapylieHue AeHCTBYIOIEr0 3aKOHOIaTeNIbCTBA:

- OCYIIECTBUTH OJOKHPOBKY KapTel, a Takke IpUHUMATh MEpHI 7S €€ U3bATUS;

- NPUOCTAaHOBUTHh WJIM TNPEKPaTHTh NMPOBEAEHHE pacxoaHblx Omnepanuil (¢ COXpaHEHHEM BO3MOXKHOCTH
MpoBeeHH oneparuii monoiaHeHusa Cuerta).

2.32.2. TIoNHOCTBIO WM YAaCTUYHO NPUOCTAHOBUTH omepaiuu no Cyery, a TakkKe OTKa3aTh B COBEPIICHUH
omnepanuii, 3a HCKJIIOYEHHEM OIepalii IO 3aYMCICHUIO JEHEXHBIX CPEICTB, B CIy4asX, YCTAHOBJICHHBIX
3aKoHOaTeNIbCTBOM Poccniickoit deneparyu, B ToM dncie, ecian y baHka BO3HHKAIOT MO03PEHHS, YTO OTeparys
cOBepIIaeTcss B IeJsX Jieraau3anud (OTMBIBaHHUS) JOXOJIOB, TIONYYEHHBIX WPECTYMHBIM MyTEM, WIH
(pMHAHCUPOBAHMS TEPPOPHU3MA.

2.32.3. B ogHOCTOpOHHEM MOpsiKe pacToprHyTh JoroBop ¢ Kinnentom B ciyuae:

- NPUHSATHS B TEUSHHE KaJICHITAPHOTO rojia IBYX u OoJiee pelieHnit 00 0TKa3e B BBIMOJIHEHUN PACTIOPSHKEHUS
Knuenta o coseprienun oneparuu no CueTy Ha OCHOBaHHMHM IOJO03PEHH, BOZHUKIINX y baHka, 4uTo omepanus
COBEpIIAeTCs B LEISIX Jieraau3auud (OTMBIBaHUS) [JOXOAOB, IIOJIyYCHHBIX INPECTYHBIM MyTeM, WX
(UHAHCUPOBAHUS TEPPOPHU3MA;

- BEIsIBNICHUST bankoMm B AesTenbHOCTH KimeHTa MpU3HAKOB COMHHUTENBHBIX ONEPAIMid U CIAEIOK, a TaKXKe
mpu  HenpeacTaBieHuH KIMEHTOM JIOMONHUTENbHOW uWHGpopMaliu baHky, B TOM uwncie OOBSCHSIOIICH
SKOHOMHUYECKUN CMBICT IPOBOAUMBIX 10 CUeTy omnepaliuil U cJIeIoK.

JoroBop cumTaeTcs pacTOPrHYTHIM O MCTEUEHWU IIECTUISCATH JHEW CO JIHS HampapieHusi bankom KiueHty
yBenoMIICHHsI 0 pacTopskernu JloroBopa. PacTtopxenue JloroBopa siBIseTCS OCHOBAaHUEM I 3aKphiThs Cuera.

107 3neck u manee MO TeKCTy TEXHUYECKas 3a10/KEHHOCTh — 3a/0JKEHHOCTh, 00pa30BaBIIascs B pe3yNbTaTe coBepiueHus Onepaiuyu Ha
CyMMy, MpPEBBIMIAMOUIYI0O PAcXOAHBIH JMMHUT KapThl. TexHHYecKkas 3aJ0JDKEHHOCTh MOXKET 00pa30BaThCs, HAlpUMEp, B pe3yJbTare
BO3HHUKHOBEHHSI KypCOBOW Pa3HUIIBI, COBEPIIEHHS ONepaliu 6e3 aBTOPU3AINH, TEXHHIECKOTr0 COOsL.
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HaTOfI HaIpaBJCHUA YBCIOMIICHUS O PACTOPIKCHUN HOI‘OBOpa CUHUTACTCA:

- npu SMS-undopmupoBanuu - nata ornpasku CMC, xpaHsmasics B cucremax banka;
- JUI YBEZOMJICHUS, HAIIPABJICHHOTO 3aKa3HbIM [IOYTOBBIM OTIPABJIEHHEM, - 1aTa €ro HaIllPaBJICHUS;

- 1A YBEOAOMIICHHS, BPYYEHHOI'O JIMYHO oo IpEACTaBUTEIIIO I[epxcaTenﬂ, IIOJTHOMOYHUA KOTOPOTo
MNOATBECPKACHBI B COOTBECTCTBUU C 3aKOHOAATCIILCTBOM Poccuiickoit qbe)lepaum/l, - JaTa, YKa3aHHas B OTMCTKE O
MPUHATUHN YBEAOMJICHHA.

2.33.  Ilpu nposenenuu ApTopusamun® 8 MoMeHT coBepiuenus Oneparuu BaHk yMEHbIIAET PACXOIHBIN JTUMUT
o Kapre Ha cymmy Omnepariyu (B T.4. HA CyMMY B3MMaeMoM IJaThl 3a coBepiieHre Onepanuu B COOTBETCTBHH C
Tapudamu, neiictByromumu Ha Aaty coepienus Onepauun). [Ipu coBepiiennn Onepanuu B BaJOTe, OTIMIHON
ot BamoTel Cuera Kaptel, ymeHbIneHHe pacxomHoro jaumuta o Kapre mpomsBoautcs Ha cymmy Oneparuu,
nepecunTannoii B Bamoty Cuera Kaptel B cootBercTBuu ¢ Tapudamu no kypey Banka'® u/wmm xypcy nnarexsoi
CHCTEMBI, IEHCTBYIONEMY Ha MOMEHT ABTOpu3anui. [Ipy He MOCTYIUIEHNH IITaTEXXHBIX TOKYMEHTOB 1o Onepanun
B TeueHue 20 (mBamuaru) AHed ¢ maTel ABTOpHM3aluuM baHK BOCCTaHaBIMBaeT PACXONHBIA JUMHUT Ha CyMMY
Omnepartuu (B T.4. HA CyMMY B3UMaeMOH TUIAaTHI 3a coBepiienrne Oneparum).

2.34. DbBaHk He HeceT OTBETCTBEHHOCTH:

- B CllydasdX OTKa3a TOProBO-CCPBUCHOIO IMPCAINPUATHUA B MNPOBCACHUN onepaunﬁ C HCIIOJIB30BaHHUEM
3JIEKTPOHHOI0 TEPMUHAJIA IO IpUYKMHE oTKa3a Jepxkarens ot BBona [1MH;

- B CIydYasgx OTKa3a TOPrOBO-CEPBHCHOTO MPEANPUATHS B MPOBEACHUM ONEpanuuil MO TNpUYNHE
HEOOXOIMMOCTH JAOTIOTHUTEIHHOM MTPOBEPKY PAaBOMEPHOCTH ITPOBEACHUS OTIepallni;

- 32 BBEIEHHE TOPrOBO-CEPBUCHBIMHM MPEIUPUSATHAMH JONOJHUTENBHBIX KOMHCCHH 3a  OIUIaTy
MOKYIOK/YCIIYT 110 KapTam;

- 32 OrpaHUYEHHs] 10 CyMMaM IPOBOJUMBIX ONEpaldil W 3a MOPAAOK HACHTH(QHKanuu Jlepxarenet,
MpUMEHsIEMbIE TOPTOBO-CEPBUCHBIME MPEANPHUATUIMH U APYTUMHU OaHKaAMH.

2.35. B cnywasx, ycTaHOBIEHHBIX 3aKOHOAATEIhCTBOM Poccuiickoit @eneparnun, bank BrnpaBe motpeboBaTh
)IOCpO‘IHOfI OIIaThl OCTaBIIIEHCs CYMMbI OCHOBHOTO J0JiIra BMECTC C IMPUYHUTAIOIMIUMHCA MNPOLUCHTAMHU 3a
MOJIb30BaHUE KPEIUTOM, CYMMbI TEXHHUYECKOW 3aJ0JDKEHHOCTH, KOMHCCHH, MpeaycMOoTpeHHbIX Tapudamu, u
BO3BpaTa OCHOBHBIX W JIOTONHUTENBHBIX KapT, BBINYLIEHHBIX K CueTy, HampaBuB KiHMeHTy NHHCbMEHHOE
YBEIOMJICHHE IIOCPEICTBOM IIOYTOBOM CBSI3M IO aApecy perucrpaunuu/anpecy (aKTHUECKOro NPOKHBAHUS,
ykazanHoMy KiimeHTOM B 3asiBICHHM.

2.36. bank unpopmupyer [epxatens o Mepax 0€30MaCHOCTH, pUCKax Jep)kaTelst i BO3MOXHBIX TTOCIIEICTBUSIIX
st Jlepikatenss B cliydae HECOOJIOACHHS Mep MH(POPMAIMOHHOW 0€30MacHOCTH, PEKOMEHIOBaHHBIX BaHKOM.
Nudopmuposanue ocymecteusiercss Ha OdunuansHoM caiite banka, B monpasneneHusx banka, myteM OTIIpaBKH
SMS-coobmiennii Ha HOMEp MOOWMJIBHOrO TejedoHa, 3aperMCTPUPOBAHHBIN Uit jgoctyna kK SMS-0anky
(Mob6usibHOMY OaHKY).

2.37. [epxatens 00s3yeTcs 03HAKOMHUTBHCS ¢ MepaMH 0€30ITaCHOCTH U HEYKOCHHUTEIHHO UX COOIO/IATh.
3. CYET

3.1. Jns otpaxenns Onepannii, coBepimacMsbIx ¢ uenoas3oBanreM Kaptel, pekBusutoB Kaptel, NFC-kapTs! B
cootBercTBuu ¢ JloroBopom, bank otkpsiBaet Kinenty Cuer Kaptel, B Bantore, BeiOpanHoi KineHntom.

32 HpI/I OCYHICCTBJICHUM TIEPEBOJAA JCHCKHLIX CPCACTB MOUCK IMOJTYyUaTe/d ACHCKHBIX CPEACTB MOXKET OBITH
OCYITIECTBJICH IO HOMepy MOOmIbHOTO TenedoHa. [Tpu nanmunn y Kimmenra Heckonpkux CueroB Kapt 3auuncienne
CPEICTB OCYILECTBIAETCS Ha:

- Cuer Kaprel Knnenra, ycranosnennsiii Kimenrom!'? B kauectse npropuretHoro, 6o

- Cuer Kapter Kimenra mo ycMoTtpennio banka.

108 Apropu3alus — paspenienue, npeaocTassieMoe bankom as copepuienus Onepaiyy 1 IOPOXK/IAIOIIEE B CIEACTBUE 3TONO 00A3aTENLCTBO
baHka 1Mo MCIHOJHEHUIO pacnopsKCHUA }]ep)KaTenﬂ. B OTACJIBHBIX Cl1ydasiX, YCTAHOBJICHHBIX IIATEXKHBIMU CUCTEMaMU, Onepaum/l MOTyT
coBepIuaThest 6e3 ABTOpH3aIuy.

109 udpopmanus o kypce banka pasmernena Ha OpuiuansHoM caifte banka.

110 [Tpu HaMMYMM TEXHHYECKOH BO3MOKHOCTH
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3.3. B cayuae nocrymienns Beimatett! ma Cuer xapte1 Visa/Mastercard/Maestro Bank nposepseT Haaudue y
Kimenra Ha MOMEHT nocTymieHust Beimiatel Cuera kapThl MUp, OTKPBITOTO B BAIIOTE MOCTyNHBIIEH Beimarer2,
[Mpu ero Hanmuuu baHK 3aumciseT MOCTYNUBIINE JCHEKHBIC cpeacTBa Ha Cuer kapTel Mup. [lpu Hammyvum y
KinenTa Ha MOMEHT 3auncieHust HecKobkix CueToB kapT Mup, bank 3auncisier cpenctea Ha Cuet kapThl Mup,
OTKPHITHIH ¢ Oosee mo3aHel paroil. [Ipu orcyrerBun y Kimmenra Cuaera kaptel Mup, baHk mpoBepsier Hamuane y
KnuenTa Ha MOMEHT nmocTymienust Beimiater Cuera 6e3 KapThitL®, OTKpBITOro B BAMIOTE NOCTYNMBIIEH BHIIIaThL.
[Ipu ero HayMuMK 3a4McisgeT MOCTYNUBIIYIO Beimary Ha Cuer 6e3 kapthl. [lpu Hanuuuu y KimeHta Ha MOMEHT
3aqnciaeHns Heckombkux CueToB 0e3 kKapThl, bank 3auncisgeT cpenctsa Ha CdeT 0e3 KapThl, OTKPBITHIN ¢ Ooiee

MO30HEN JATOH.

[Ipu orcyrcTBum y Kiimenta Ha MoMeHT noctyrienus Beimuiatel Cuera kaptel Mup u Cuera 6e3 kapThl, bank He
Mmo3AHee paboyero JTHs, CIEeAYIOIIEro 3a THEM IOCTYIUIEHUs BrITuiathl, oTKpeiBaeT KimeHTy TeKymuili cyeT B
Bammote Poccuiickoit @enepannn win cOeperaTeIbHBINA CUET B MHOCTPAHHOHN BaIOTEe, B 3aBUCUMOCTH OT BaJIFOTHI,
B KOTOpO# mocTynmia Brimnara, v 3aunciger NoCTyMUBIIy0 BeITutaTy Ha 3TOT cUer.

OO0 oTkpbITUN OaHKOBCKOTO cueTa bank mHpopmupyer Kimenta B SMS-cooOrieHny, HanpaBieHHOM Ha HOMED
MoOmIBHOTO Tenedona Kimenra.

[Ipy HanmM4uM BO3pakeHWH HA OTKPHITHE OAHKOBCKOTO cueTa KiueHT 00s3aH He3aMeAIUTENbHO YBEIOMUTH 00
stoM bank. OtcyTrcTBUE BO3paxkeHUH KiHMeHTa OTHOCUTENBHO OTKPBITHS €My CYETa, MPHU3HACTCS BBIPAXKEHHUEM
Boyi Kiimenra Ha OTKPLITUC 0AaHKOBCKOI'O CYETa U 3a4HCIIEHUE Ha HETO HOCTYHHBHICﬁ BrmiaTel.

3.4. Ha ocrarok nenexunbix cpencts no Cuety KapThl NponeHTh HE HAYUCISIFOTCS, 3a UCKItoueHueM CYeToB
Kaprt, ykazanusix B 11.3.5 YcmoBwuii.

3.5. Ha ocrarok neHexHBIX cpeacTs, Haxossammiics Ha Cuere Kapter Coepbank — Maestro «ConmanbHasy,
MMUP Cormmansras n MasterCard Standard «ConmansHast» beckoHTakTHas!, Ha KOTOPBIA POU3BOTUTCS 3aUHCICHIC
TIEHCUH ¥ UHBIX COLMAIBHBIX BBIILIAT, BHIIUIAYMBAEMBIX [[eHCHOHHBIM OpraHoM™4, BaHK Ha4YMCIISIET TIPOLIEHTHI B
pasmepe 3,5% romoBbix,

3.6.  IlpoueHTBHI Ha CyMMy JEHEXHBIX cpeicTB, Haxozsmuxcsi Ha Cuere Kaptel CoOepbank — Maestro
«CounansHasy, MUP Conunansaasg u MasterCard Standard «ConuanbHasy beckoHTakTHas HAYMCIISIOTCS UCXOIS
13 KaJIGHJaPHOTO KOJIMYECTBA THEH B TOAY CO JIHSI, CICIYIOIIETO 33 JHEM MOCTYIUICHHUS IEHEKHBIX CPEICTB HA ITH
Cuera Kapr. Belmiata mTpoOIEHTOB OCYIIECTBIISIETCS IO HCTEYCHHE KAXKIOTO TPEXMECSYHOTO Tepuoja,
ompenensiemMoro ¢ natel oTKpbITHs Cuera Kapter COepbank — Maestro «Commansnas», MUP CornmansHas u
MasterCard Standard «ConmanbHas» beckonTrakTHas.

111 Bpmnata — JIeHeXHBIE CPEJCTBA B PYOJSX WIM MHOCTPAHHON BATIOTE, MOCTYMAKONINE HA cueTa (pU3MUecKuX JHIl B BaHKe B KauecTBe
BBHIIIJIAT 32 CUET CPEICTB OIOIHKETOB OrOKETHOH cucteMbl Poccmiickoit Penepannu, npeqycMOTPEHHBIX dacTsaMu 5.5 u 5.6 crateu 30.5
OenepanpHoro  3akoHa «O  HaNMOHATBHOM TmarekHo cucteme» ot  27.06.11 Ne 161-®3  (nanpumep, JIeHEXHOE
coziepKaHKe/BO3HArPaXKICHHE/ TOBOJILCTBUE IOCYJAPCTBEHHBIX CIIYXAIlMX; OIulaTa TpyAa paGOTHHKOB (II€pCOHAa) rOCyJapCTBEHHBIX U
MYHHIUNAIBHBIX OPTaHOB, YYPEXKAEHHH, rOCYIapCTBEHHBIX BHEOIO/UKETHBIX (DOHIOB; IOCYIapCTBEHHBIE CTHIICHIWMH; TEHCHH W WHbIE
COIMaJTbHBIC BBITUIATHI, OCYIIECTBIEHHE KOTOPBIX B COOTBETCTBHH C 3aKOHOAATEIbCTBOM Poccuiickoit deneparyyn 0THECEHO K KOMITETEHIINH
[encnonHoro gonna Poccuiickoit denepanuu; exxeMecsIHOE TTOKU3HEHHOE COJIep KaHue CyIeH).

112 351ech W nasee TIOMCK CYETOB OCYIIECTBISETCS B MPEMENaX TEPPHTOPHATEHOTO GaHKa, Tie BeeTcs Cuer KapTel mocTyrienus BeImarsr.

113 Cyer Ge3 kapThl — GaHKOBCKHMIA CUET, He MPeayCMATPUBAIONIMI OCYIIECTBJICHHE OTEpaluii ¢ UCTOJIb30BaHUeM KapThl, OTKPBITHIN Ha HMs

KnuenTa. bank oTkpsiBaet crienyroniie Buabl CueToB 6€3 KapT:

B Bamote Poccuiickoii ®@eneparun: Bkinan «/lenosur Cobepbanka Poccum» ¢ BO3ZMOXHOCTBIO OCYLIECTBICHUS MPHUXOAHBIX U PACXOJHBIX

onepaunii, Brian «Jlo BoctpeboBanus CoOepbanka Poccum», Bkmany «YHuBepcanbHblii COepOanka Poccum», Tekymmit cuer,
«CoOeperaTenbHbIi cueT;

- B MHOCTpaHHOii BaoTe: «COeperaTenbHbIil cueTy.

114 Tlencuonusiii opran — Ilencuonnsiii Gponn P® u meHcuoHHble noapasieneHus MuHucTepcTBa 000poHBI, DenepanbHON CIyKObI
6e3omacHocTr Poccuiickoit @enepanun, OenepanbHoil ciy:KObl UCTIOTHEHUS] HaKa3aHUH, MUHHCTEPCTBa BHYTpPEeHHUX Aen Poccuiickoit
®Denepanun, CnencrBeHHoro xomutera Poccuiickoit denepanuu, I'enepanbHoil npoxypatypsl Poccuiickoit @enepaunu, denepanbHoit
TaMO>KEHHOI CITyKOBI.

115 TIpu BO3HUKHOBEHMH HATIOTOO6IAraeMOTO 10X0/1a BaHK UCUHCIISET, y/IepKUBaET U niepeurciser co Cuera KapTel B 610/KETHYIO CHCTEMY
Poccutickoit ®eneparuy CyMMBl Hajgora Ha JOXOABI (DM3MUECKUX JIUI, TOIEKANIETO YACP)KaHUIO B COOTBETCTBHU C JEHCTBYIOIINM

HaJIOrOBBIM 3aKoHoaTeNbcTBoM Poccuiickoit deneparyu.
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3.7. baHk uMeeT npaBo mpu NOAyYeHHH MH(POPMALIUK OT MPEANPUATHs (OpraHu3aiim)/ yaeOHOro 3aBeICHuUs,
¢ KOTOpeIM y banka 3akmoden 3apruiaThbiii gporosopt®, o meobxomumocTtn Beimycka KapTel a1 3aumcinenus
3apabOTHOI IIATHI, CTUTIECHAUH U T.1., HanpaBuTh' Y’ Kienty CoobLieHue s IOATBEPKACHHUS C TIPELI0KEHUEM
JaTh coryacue (Mopy4YeHre) Ha iepeady JaHHbIX 0 HoMepe nercTByromiero Cuera Kaprtel KimeHTa npennpusatuio
(opranmzanum)/ yaeOHOMY 3aBENIEHUIO B IIEJSAX 3aYUCICHUS Ha HEro 3apa0O0THOW TUIATHI, CTHIEHAWA W T.0. U
MUQPPOBBIM KOJIOM Il MOATBepkAcHUs KimeHToM ykazaHHoro cornacus (mopydeHus). KimeHT nmaet cBoe
coryacue (IopydeHue) B MopsaKe, ycTaHOBICHHOM 11.9.34 Y cioBuii.

3.8. Kapra mnpusnaerca’® o6ciyxuBaeMoil B pamMKax 3apIUIaTHOTO JOrOBOpa IPU  YCIOBHMH, YTO C
MpennpusiTieM (opraHu3anueil)/yuyeOHbIM 3aBeIEHUEM 3aKIII0ueH 3apIUIaTHBIA JOTOBOP, MPEAYyCMATPUBAIOIIHHA
BhITyck KapTel, cooTBeTcTByIOIIEH By KapTel KiveHTa, ¥ B OTHOMICHUH KOTOPOI:

- Knuentom maHo cornacue (mopydeHue) Ha nepefady bankom manHbix o Homepe Cuera KapTel B memsax
3a4MCIICHNS HAa HETO 3apa00THOM IJIaThl, CTUIICHIUN | T.Jl. B COOTBETCTBHUH C 11.3.7 Y CIIOBHH, UITN

- nojgy4yeHa WHQOpPManus OT NpeAnpusTys (OpraHu3aniu)/ydyeOHOrO 3aBeleHUST O HEOOXOAMMOCTH
ucnonb3oBanus Cuera KapTsl 17151 3a4riciieHnst Ha Hero 3apa0O0THOM MIaThl, CTHICHIWH U T.J.

3.9.  bank mMeer npaBo cHCHIBaThH co CUeTa CyMMBI, ITOUIEKAIIINE CITUCAHHUIO B COOTBETCTBHH C AEHCTBYIOIINM
3aK0HOJATeNbCTBOM Poccuiickoin @enepannu.

3.10. Ilpwu coBepiiennu Onepanuii B BaIrOTe, OTIMYHON OT BamtoThl Cueta KapThi:

3.10.1. crucanme cpeactB co Cuera Kaptel/ 3aumcnenne cpenctB Ha Cuer KapTsl mpomsBoaHTCS HA CyMMY
Onepanuy, nepecuntanHoil B Bamory Cuera Kaptel, B cootBerctBuu ¢ Tapudamu'!® mo xypcy Banka'?’ u/mmm
IJIATeXKHOW CHCTEMBI, JEHCTBYIONIEMY Ha MOMEHT OOpaOOTKM IUIATeKHBIX JOKYMEHTOB Mo Onepaiuw,
nocTynuBIIuX B baHk, 3a uckmovyennem Onepanuii, ykazanusix B 11.3.10.2.

Kypc mepecdera, neiicTByromuii Ha MOMEHT 0OpaOOTKM baHKOM TOCTYNWBIIMX IUIATEXKHBIX TOKYMEHTOB IO
Omneparuu, MOXKET HE COBIAJATh C KypcoM Iepecdera, AeHCTBOBABILIUM MpU €€ COBEpIIEHUH (IIPU IPOBEACHUN
ABTOpH3allMU), YTO MOKET MOBJIEYb PA3HUIy MEXKAY CYMMOW, Ha KOTOPYIO YMEHbBIIECH/YBEIUYEH PaCXOTHBIH
JUMHUT TI0O KapTe B MOMEHT coBepuieHus Onepainuu, U cymMMoH, (aktmuecku crmcanHon co Cuera Kapter/
3ayucineHHol Ha Cuer Kaprtel. KypcoBas pasHuia, eciu OHa BO3HHKaeT, chuchkiBaercs co Cuera
KapTbl/3auncisieTcsa Ha CueT KapThl B MOMEHT 00Pa0OTKH IIATEXHBIX JOKYMEHTOB o Onepanuy, NOCTYIHBILNX
B baHk, B cucteme banka v He MOXKET OBITh MPEIMETOM MPETSH3UHU CO CTOPOHBI Jlepxkatens. [epixkaTens MOXKeET
03HAKOMHUThCS € JaTtoi coBepineHus Onepamnuu (atoit ABTopu3arum) u gatou ee cnmcanus co Cuera Kapter B
OTYeTe.

3.10.2. nepecuer B Bamory Cuera Kaprel mpousBomutca mo kypcy bankal?, peiictByromemy Ha MOMEHT
copepriennss Omepanuy (Ha MOMeHT ABropusanuu) mo OnepanusM IpreMa/BbIIadydl HAWYHBIX JIEHEKHBIX
CPEICTB B TOJpa3JelieHusX M OaHkoMmarax baHka, mepeBojia JCHEXKHBIX CPEICTB B YalleHHBIX KaHajaax
oOCiy)XMBaHHS Ha cueTa (DU3MUECKUX JIUI[, OTKpbIThie B baHke, mo umHbIM OrnepanusM, MepeueHb KOTOPHIX
pasmeniern Ha OdunmanpHOM caiite banka.

3.11. bBaHK OCYIIECTBISET 3aUMCIICHUE JEHEKHBIX CPEACTB, MHOCTynuBIIMX Ha CueT, HE MO3JaHee JHS,
CJIEJYIOLIETO 3a JHEM MOCTYIIEHUS! B BaHK COOTBETCTBYIOIIETO MIIATEKHOTO JOKYMEHTA.

3.12. Kument o0s13aH Bo3MecTuTh baHky:
- IUIaThl, IpegycMoTpeHHble Tapudamu;

- CyMMBI OTIepaInii, coBepieHHBIX 110 Kapre (B T.4. mo JlomomauTensHbiM KapTaM) wiin ¢ HCTI0IB30BaHUEM
pexBu3uTOB Kapt(bl), B TOM YUCIIe, CYMMBI 33JI0JKEHHOCTH 10 CUeTy;

116 3apnnaTHBI IOrOBOP — JOTOBOP O MPEIOCTABIEHMM YCIYT B PaMKaxX 3apILIaTHBIX MPOEKTOB, 3aKIIOYEHHBIH Mexay BaHkoM u
npennpusTieM (opraHusaryeii)/y4eOHbIM 3aBeJCHHEM.

117 [Tpu HanMuuK TEXHUIECKOHW BO3MOKHOCTH.

118 [Tpu HATMYUN TeXHUYECKOH BO3MOMKHOCTH.

119 Tompo6ras mHpOpManus o TpaBuIax mepecyera (konBepcun) Onepanuii u3noxkena B Tapudax u pasmemena Ha OpumuansHOM caiite

banka.

120 udpopmanus o kypce banka pasmernena Ha OpunuaisHom caifte banka.
121 Pudopmanus o kypce Banka pasmernena va OpunuansHom caifre banka.
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- CyMMBI OTEpannii, COBEPUICHHBIX B HapylIeHHWe Hacrosmero JloroBopa, CymMMbl, CBS3aHHBIE C
MIPEeIOTBPAIICHHEM M paccleOBaHHEM HE3aKOHHOTO HCIoNb30BaHUS Kapt(pl), a Takke ¢ MPUHYIUTEIHEHBIM
B3BICKaHUEM 33/I0JDKEHHOCTH KileHTa B COOTBETCTBUM C KaIbKYJISAIUEH PaKTHUECKUX PacXOJIOB;

- CyMMBI ONEpaluii, paHee 3aduciicHHbIe baHKOM MO 3agBJICHUSIM O CHOPHBIX OMEpalUAX, MPU3HAHHBIM
bankom B Xoje paccienoBaHus HeOOOCHOBAaHHBIMU;

- CYMMBEI, OIIMOO0YHO 3aunciieHHble bankom Ha Cyer.

B nensx Bo3memenus Kiuenrom banky cymM, peayCMOTPEHHBIX B HacTOsIEM MyHKTe, KilmeHT naer coriacue
(3apanee naHHBIN akmenT) banky m baHk mmeer mpaBo Ha chmcaHWe ykKa3zaHHBIX cymMMm co Cuera 06e3
JonojaHuTeNnbpHoro akuenra Kivenra.

3.13. Bank mMmeer mmpaBo CHUChIBaThL co Cyera KapThl U BO3BPATHTH OpraHy, OCYIIECTBISIFOIIEMY TEHCHOHHOE/
colManbHOE 00ECIEUYCHNE, CYMMBI MEHCHM, MHBIX COLMANBHBIX BBILIAT M MOCOOWH, W3IUIIHE TEPSUYUCICHHBIX
MOCJIe HACTYIUICHUS 0OCTOSTEILCTB, MOBJICKIINX MMPEKPAIICHHE UX BHITUIATHL

3.14. Tlpu nocryruiennn Ha Cuer Kapthl neHexHbIx cpenctB Pacxomupiii mumut mo Kapre yBenmuunBaetcs Ha
CyMMy COOCTBEHHBIX cpeacTB Knmenrta mpu otcyTcTBHE 3amomkeHHoctd o Cuery Kaptel, mpeaycMoTpeHHON
Horosopom u Tapudamu.

3.15.  [Hepxatens Kaptol 00s13aH coBepmiate Omnepanuu B peaenax Pacxogroro muMuTa.

3.16. [doroBop MOXeT OBITh PaCTOPTHYT MO WHUIMATHBE KiMeHTa Ha OCHOBAaHUM 3asBIICHUS, O()OPMIICHHOTO B
nojpaszeneHuu banka, py ycIoBUM MOTAIICHUS B TIOJIHOM o0beMe obuiei 3agomkenHocTu o Kapre, a taxoke
MpU BBHIIOJHEHUH HMHBIX YCIOBHM, mepednciieHHbIX B 1 3.12 VYcnoswmii. [lpu pactopxenun JloroBopa miatsl,
yZaep>KaHHbIE B COOTBETCTBUH ¢ Tapudamu He BO3BpAILAIOTCS.

3.17. Ilpu momaue Knuenrom/ [lpeacraBurenem 3aspieHus o 3akpbituu Cuera Kaptel Bank ocymiecTBiiser
6nokupoBKy Beex Kapt, BeimymienHbix k Cuety Kaptel. 3akpeitne Cueta KapThl pon3BoAUTCS TPU BHITIOTHEHUH
ycioBuii, yka3zaHHbIX B 11.1.6 Ycnoswmii He mo3nHee 30 (TpUALNATH) KaTeHJAPHBIX THEH ¢ MaThl OJOKHPOBKHU BCEX
Kaprt, oTkpbIThIX K 3aKpbiBaeMoMy CueTy KapThl, WM UCTEUEHUS CPOKa UX ACHUCTBUSL.

Brrgaua octatka qeHekHBIX cpenctB co Cyera KapThl ocymiecTBisieTcs pH Mmojiade 3asBieHus o 3aKpbITun Cueta
Kaptel B monpasnenennn banka, ecau Bblgada IEHEKHBIX CPEACTB NPSAMO HE 3alpelleHa WM OrpaHHYeHA
3akoHOJaTenbcTBOM Poccuiickoit @enepaunu/ npu 3akpeitun Cuera Kaptel, mpu aTom KineHT/ ero npeacraBuTesb
o0si3yercs B naty 3akpbiTsi Cuera KapTel oOpaTuthest B oapasesienue banka jiist npoBeqeHHs OKOHYATEbHBIX
B3aMMOPACYETOB U MOIYUYEeHHUS TOATBEPkKACHUS 0 3akpbiTun Cueta KapTsl.

3.18. 3akpsiTue Cuera KapThl mpon3BoauTCs IPY BHINIOJHEHUH BCEX YCIOBHUH, yKa3aHHBIX B 11.1.6 YcnoBuii He
no3anaee 30 (TpuaLaTH) KaJeHIapPHBIX JHEH:

3.19. BaHk uMmeeT mpaBo B OJHOCTOPOHHEM Mopsijike pacToprHytb JloroBop u 3akpeith Cuer Kaptel mpu
OJTHOBPEMEHHOM BBITIOTHEHUH CIEAYIOUINX YCIOBHUMN:

- IpY OTCYTCTBUH B T€UEHHE MociIeTHuX 2 (AByX) JieT octaTka o Cuety KapTsr;
- npu orcyTcTBuH Onepanuit no Cuery Kaprer,
- MIPHU OTCYTCTBUH 3a70ibkeHHOCTH TIo Cuety KapTsl.

Bbank yBenomurster Jlepkatens o HaMEpEHUH pacTOPrHYTh TOTOBOP M 3akphITh Cuet KapTel myTem oTnpaBku SMS-
cooOmenust/Push-yBenomienust Ha HoMep Tenedona Jepxarens/ yBegoMileHHS 110 aApecy JIEKTPOHHOM MOYTHI,
comepxkamuxcs B cucteMax banka. 3akpeitue Cuera Kapte! ocymiectisieTcs bankowm B 000t I6HB 110 HCTEYCHUH
60 (mectunecsTn) AHeH co qHs HanpasieHust bankom Jlepkareno yBeqoMieHus o pactopkeHuu Jlorosopa, eciu
Ha Cuer KapTel B TeueHHEe 3TOro0 CpoKa HE MOCTYNWIN JCHEKHBIE CpPEICTBA, OTCYTCTBYET OCTaTOK U
3aJI0JKEHHOCTH 110 3ToMy Cuety KapTsr.

4. OBEPAPAODT

41. bank B coorBercTBUM c Tapudamm MoxeT npemoctaBuTb Kinuenty kpeauT B (opme «oBeprpadt»
(«oBepapadt») mo Cuery.

49



4.2, B ciyuae npenocrasienus Kiuenty opepapadra mo Cuery, TMMUT oBepapadTa ycTaHABIMBAETCSA CPOKOM
Ha 1 Tox ¢ maTel 3akimodeHus Jloropopa mu00 Ha TIEPHOJ, OCTAIOIIUHACS JO UCTEUCHHS OYEPEIHOTO TO/Ia C JaThI
3aKkaroueHus JloroBopa, ¢ HEOAHOKPATHBIM MPOAJICHUEM Ha Kaxble MOCIeaytonue 12 kaneHaapHbIX MECSIEB.

[Tpu mpenocraBneHnn TMMHATA OBepaApadTa Ha KX bl HOBBIN CPOK pa3Mep IUIAThI 32 OBepApadT, BKIIFOYAS TIATY
3a HECBOEBPEMEHHOE TIoTaleHne oBepapadTa 1 IUIATy 3a MPEBHIIIeHNe TUMATA OBepApadTa, yCTaHABINBACTCS B
pasMepe, mpenycMoTpeHHOM Tapudamu Ha AaTy MPOJOHTAIHH.

Octarok 3amomxeHHOCTH 1Mo (CdeTy Ha MOMEHT OKOHYAaHHS CpOKa NPEAOCTAaBICHWS JHMHTa OBepapadra
MIEPEHOCUTCS Ha CIEAYIOIIH CPOK C IPUMEHEHHNEM IUTATHI 32 OBepaApadT, AEUCTBYOMEH Ha JaTy TPOIOHTAIIH.

Bank ungopmupyer Knrenra o6 n3MeHeHHH JEHCTBYIOLIETO pa3Mepa IUIaThl 3a oBepapadT He MeHee ueM 3a 60
KaJICHIapHBIX [THEH 110 IaThl OKOHYAHHsI CpOKa MPEJOCTaBJICHHs JMMHTA oBepapadrTa MyTeM pa3MelleHHs
ykazanHO# nHpopMmaruu B Otaere mo Cuety KapTsl, Ha mHGOPMAITMOHHBIX CTEHAAX MOApa3eNIeHHi 0aHKa 1/ HiTH
Ha OdunmansHOM caiite banka.

B cnyuae Hecornmacus ¢ m3MeHeHHEM pa3Mepa IaThl 3a oBepApadT, KimmeHT umeeT nmpaBo O0TKa3aThCs OT JTUMHUTA
opepapadra mo Cuery, oOpaTuBIIMCH B moipasneieHue banka mo Mecty BemeHuss Cdera, W IIOracUTh
3aJJ0JKEHHOCTD 110 CUeTy 10 OKOHYaHHUs CpOKa MPEAOCTaBICHHUS TUMHTA OBepApadTa.

[Ipu orcyrcrBum 3asmieHus Kimenta o0 oTkase oT jauMmuTa OoBepapadTa mnpenocTaBieHue KimeHTy aumwuTa
oBepApadTa Ha HOBBIA CPOK C TPHMEHEHHEM IUIaThl 32 OBepapadT, NEHCTBYIOIIEH Ha JaTy MPOJOHTAIIWH,
CUHTAETCS corjlacoBaHHBEIM KineHToM.

4.3. bank mMeeT mpaBo B OO0 MOMEHT yMEHBIINTHh WM aHHYIUPOBATh JUMHT oBepapadra mo Cuery, ¢
MMCBMEHHBIM yBesoMieHrneM Kiunenra.

4.4, bank moxer oOpatuthes k KiMeHTy ¢ mpemioxkeHreM 00 yBelIMueHHH JMMUTa oBepapadta mo Cuery.
VYBenuuenue mumuTa oBepapadrTa MPOM3BOAUTCS TOCIE MOATBEPXKACHUS KIIMEHTOM CBOEro COTNiacHs ¢ HOBBIM
JIUMHUTOM.

4.5. B ciydae ycranoBnenust numuta oBepapadra mo Cuery pacxoansie Onepanyy MpoBOsSTCS CBEPX CYMM,
nMeronxcs Ha Cyere.

4.6.  Ilpum obpasoBanuu oBepapadta Ha Cuere baHk HauKMCIsIeT HA CyMMY 33J0JPKEHHOCTU MPOLEHTHI C JaThl
OTpa)XEHHUS €€ Ha CCYAHOM cyeTe (He BKJIIoYas 3Ty AaTy) A0 JAThl MOTALIeHUS 33J0KEHHOCTH (BKIIIOYUTEIHHO)
0 CTaBKe, ycTaHOBJIeHHOH Tapudamu.

4.7. Kimment o6si3yercst moramaTh 3a0DKeHHOCTh 1o CueTy B mpefenax JTuMHUTa oBepapadra, a Takke B
pasMepe, MPEBBIIIAIIEM JUMUT OBepApadTa, B CyMMe, HE MEHee yKazaHHOH B oTuete 1o CueTy, a TakkKe UIaThl,
HAYMCIIEHHBIE B COOTBETCTBHU ¢ Tapudamu, He ozaHee 30-T KaJeHJapHBIX JHEH ¢ AaThl oT4yera o Cuery.

4.8. [Ipu Bo3HHKHOBeHUU y [lepxaTenss KapThl SKOHOMHUYECKOH BHITOJBI B BHJIE SKOHOMHHU Ha pacxojax Io
BO3BpaTy CyMM OCHOBHOI'O JOJIra W/WIM MPOLEHTOB [0 HEMY B CJIy4ae HEWCIIOJHCHMS WM HEHAJICIKAIIEro
WCIIOJIHEHMsI 0053aTeIbCTB 110 KPSIUTHOMY JOrOBOPY OHA TOJJICKHUT HAJIOTOOOJIOKEHUIO HAJIOTOM Ha J0XOIbI
(pM3UYeCKUX IMI[ B TIOPSAAKE, YCTAHOBICHHOM JEWCTBYIOIIMM HAJOTOBBIM 3aKOHOIATEIhCTBOM Poccuiickoi
®epepauuu

Bank 00s3aH HCYUCIIUTB, yJEPKaTh U YIUIATUTh B OIOJDKET CyMMY Hajiora Ha JOXOIbl (DU3WYECKUX JIHII,
HCYHUCIICHHYI0 ¢ A0xoja, moiaydeHHoro KumenTtoMm. Ilpu HEBO3MOXXHOCTH B TEUEHHE HAJIOTOBOTO MEpUOAA
yaepKaTh UCUHCIICHHYI0 CYMMY Hajlora baHk 00s13aH B CpOK He mo3aHee 1 MapTa rojia, Cleayromero 3a HCTEKITUM
HAJIOTOBBIM IIEpUOI0M (KaJeHIapHBIM T'OZ0M), TUCBMEHHO COO0mNTh KIIMEHTY U HaJIOrOBOMY OpraHy IO MECTY
CBOET0 y4eTa 0 HEBO3MOXXHOCTHU yAEpkKaTh HAJIOT, O CyMMaX J0XOJAa, ¢ KOTOPOro HE yAEpXaH HaJlor, U CyMMe
HEYAECPKAHHOrO HAJIOTa.

Kmuent o0s3an B cpox He mo3mHee 30 ampens rojxa, CIEAYIONIETO0 3a HCTEKIIUM HAJOTOBBIM IEPHOIOM
(KanmeHmapHBIM TOJIOM), CAMOCTOSTEIILHO MPEJOCTABUTH B HAJIOTOBBIM OPTaH IO MECTY CBOETO yueTa (KUTEIHCTBA)
HaJIOTOBYIO JEKJIApalfio O MOJyYeHHOM JIOXOJ€E U B CPOK HE Mo3AHee 15 hioiig roaa, caeAayromero 3a HCTEKIIUM
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HAJIOTOBBIM MEPHOJIOM (KAJICHJIApPHBIM T'OJIOM), YIUIATUTH HAJOT Ha JOXOJbl (PU3MUECKUX JIUI, PACCUMTAHHBIH C
CYMM MOJIYYEHHOTO JA0X0/1a.

4.9.  3a HeCcBOCBPEMEHHOE TOTallleHUe 3aJJ0JDKEHHOCTH 10 CUeTy B3UMAaeTcsi HeyCTOWKa B COOTBETCTBHU C
Tapudamn. CymMmMa HEYCTOHKH HAUMCISIETCS Ha OCTATOK MPOCPOYCHHOTO OCHOBHOTO JIOJITa M PACCUUTHIBAETCS C
natbl 00pa3oBaHHUs MPOCPOUCHHON 3aI0JDKEHHOCTH (BKIIIOUAs 3Ty JaTy) 0 AaThl BHECEHUS IIaTeXa (He BKIIOYast

3Ty AATy).

4.10. 3aj0mKEeHHOCTh, BO3ZHHMKAMOMAs Npu coBepiieHun Jlepxkarenem Omepanuidi B cyMMe, MpPEBBIIIAIONMICH
octaTok Ha Cyere, Imoramraercs 3a CYeT BHECCHHBIX (3a4MCIeHHBIX) HAa CUeT Cpe/ICTB (B T.4. HAYUCIICHHBIX IO CYECTY
MIPOIICHTOB) B CJIEAYIOLICH OYEPEIHOCTH:

- Ha BO3MEIIEHHE TUIaT, IPETyCMOTPEHHBIX Tapudamu;

- Ha BO3MEIIICHHE TUIATHI 32 HECBOEBPEMEHHOE IoraiieHue oBepapadra;

- Ha BO3MEILIEHHE TUIATHI 32 MIPEBBIIICHNE pa3Mepa pa3pelieHHOro oBepapadTa;

- Ha IoraiieHe IPOCPOUYCHHBIX MPOIICHTOB 32 pa3pelieHHbIN oBepapadT;

- Ha MoraiieHue IPOIIEHTOB 3a pa3pelieHHbIN oBepapadT;

- Ha TIOTaIlICHUE 3aJI0JKCHHOCTH 10 MPEBBIIICHUIO TUMHUTA OBepApadTa;

- Ha MoralieH1e IPOCPOUCHHOH 3aI0DKEHHOCTH TI0 pa3pelieHHoMY oBepapadry;
- Ha MoralieH’e CyMM pa3pelieHHOro oBepapadTa.

4.11. KnwueHT Brpase B J1000€ BpeMs O0TKa3aThbcs oT oBepapadTa mo CueTy, nmoaaB B baHk COOTBETCTBYIOIIEE
3as1BJICHUE M TIOTaCUB 33/I0JDKEHHOCTH 10 Cuery.

4.12. 1lpu HEWCIIONHEHUH WM HEHAJISKAIIEeM UCTIOTHEHNN KitmeHToM 0053aTenbCTB 1O oriaTe 00s3aTeIbHBIX
IJIaTeXe U HATMINH MTPOCPOICHHON 33aI0KEHHOCTH 0 KapTe baHk nMeeT npaBo 0e3 yBemomieHus Knmenra:

- Nopy4yaTh TPETHUM JIMIIaM Ha OCHOBAaHMM areHTCKUX WJIM HMHBIX JOTOBOPOB, 3aKIIOYEHHBIX baHkoM ¢
TPETbUMH JIMLAMH, OCYLIECTBISITH [ACHCTBHS, HalpaBlICHHblE Ha TOramieHue JlepxareneM NPOCPOYEHHOM
3aJJ0JKEHHOCTH TI0 KapTe;

- MPEOCTAaBIATh TPETbUM JIMIIAM B COOTBETCTBUU C YCIOBUSIMH areHTCKMX WIM HWHBIX JOTOBOPOB
WHPOPMAIIUIO M JIOKYMEHTBI, IOATBEepKAaone npasa banka mo JloroBopy, B TOM 4Yuclie O MPEJOCTaBICHHOM
KnunenTty numuTe KpenuTa 1o kapre, pazMepe 3anoipkeHHocTH Kimenrta mo xapre, ycnosusax Jlorosopa, a Takxe
nHpopmanuio o KitneHre, B TOM 4MCIIe COEPIKAIIYIO €ro MepcOHaIbHbIC JaHHbBIE.

5. HOPAJOK UH®OPMHUPOBAHUA

5.1.  Hudopmuposanue lepxarens 06 Onepanusix Ipou3BOAUTCS MyTeM npenoctasieHns bankom Jlepxarento
exemecsuno Otuera 1o cuery (nanee-Otuer) mo mecty Benenusi Cuera'??, JIONOJMHUTENBHO HHPOPMHUPOBAHKE O
coBepiIeHHbIX Onepanusx ocymecTsiserca bankom B mopsnke, ykazanHoMm KinueHToMm B 3asBlIeHUU:

- myTeM HampasieHus OTdera Ha yKa3aHHBIN Jlep)kaTeneM 3JIeKTPOHHBIN ajpec;
- nytem noiydenust Oruera B cucreme «Coepbank Onnaiin» s epxarenei, MOIKIIOUEHHBIX K YCIIyTe.

5.2. Bank ocymectBiser otnpaBky Jlepxkarenro SMS-cooOmeHus/Push-yBegomieHuss 1mo  Kaxmoi
COBEpIIICHHOM omeparuu 1o Kapre, monkimtoueHHo# K Ycinyre YBeIoMIICHUS 0 KapTe.

5.3.  Jepxarenp o0s3yeTcsi NMpeaNpUHUMATh BCE OT HETO 3aBHCSAIIEE B LEJAX MOIy4YeHUs HH(popMauuu od
Omnepauusix, HanpasisieMoil bankom B coorBercTBMM ¢ m.1.5.1 u 5.2 YcnoBuii, U corjamaercsi ¢ T€M, 4YTO
yKa3zaHHass HHPOpPMAIHs B JIOOOM cllydae CUMTAETCS MMOJyYCHHOW MM B HamOojee paHHHH [0 BPEMEHU CPOK B
3aBUCHUMOCTH OT C1I0c00a UH(POPMUPOBAHHUS:

- C AaThbl NOJYUYCHUA I[epmaTeﬂeM OT‘ICTa, HO HC IIO3JHECC 7-To KaJICHAAPHOTO JHA C AAaThl OquTa;

- ¢ natel nonyueHus [Jepxarenem SMS-coobmenus/ Push-ysenomienus banka, HO He mo3Hee 3-X 4acoB ¢
MOMeHTa oTnpaBku SMS-coobmienust/ Push-yBemomnenuns bankoM (1o maHHBIM HH(GOPMAIMOHHOW CHCTEMBI
Bbanka).

122 JTatoii OTuera sBNsETCS IeHL Mecsa, ykazanubii Ha [INH-kousepte (ecu Kapra Beimyckaercs ¢ [TMH-koHBEpTOM).
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5.4. Knment moxxet obpatuthest B bank mo mecty BeaeHust CueTa i H3MEHEHHUS CIoco0a MpeoCTaBICHUS
Otyera B TedeHHE cpoka aeicTBus KapThl WM W3MEHHTH CIOCOO JOCTaBKH depes cucreMy «COepOaHk
Ounait»*?,

5.5. bank He HeceT OTBETCTBEHHOCTH 3a HUCKaxeHne OTueTa Ui HeCAaHKIIMOHUPOBAHHBIN TOCTYI K HEMY IIpH
nepeaade no cetu MHTepHET Ha yka3aHHBIA JlepxaTelieM AJIEKTPOHHBIM aapec, a TaKKe 3a HECBOEBPEMEHHOE
nomydenue [epxarenem Ordera. B cmygae Hermomydenus Otdera, HanpaBIeHHOTO 10 ceTd MHTepHeT JlepkaTens
JoJbkeH ooparuthes B bank. Eciu [epkarens ykinonsiercs ot nonydenus Otuera, bank cunraet, uro KitueHT ObuI
HaJJIeXKamM o0pazom nmponH(opMupoBaH 00 Omeparisix o CUeTy.

5.6. O6s3anHOoCTs banka mo wuHbopMupoBaHuio JlepxkaTtenmst o coBepiieHHBIX Omepanusx CYATAeTCs
WCTIOJTHEHHOH TIPH HAINIPABJICHUU YBEIOMIICHUS O COBEPIICHHBIX Ornepanusx B cooTBeTcTBUM ¢ 1.5.1 w/wmm 11.5.2
YcnoBuii cornacoBaHHbeIM ¢ JlepikareneM criocodom.

5.7. Hepxartens BipaBe oOpatuThes B bank mns momyuenns Otyera 3a mr000i ieprnox BpeMeHH, HO He Ooee
4yeM 3a moclieqHue 12 Mecsies.

5.8. Undopmuposanue Jlepxarens o OJIOKMPOBKE U MpHUUUHAX OI0KHMpoBKH KapThl mpousBoautcs: bankowm:

- nyreM oTnpaBku SMS-coobmenns wimm Push-yBemomsenus'’® ma nomep MoOmmbHOro TenedoHa
Hepxarens, cBeJileHIs 0 KOTOPOM paHee mpenocTaBieHsl Jlepikarenem banky; w/mmu

- npu obpamennn epxxarens B Konrakrasiii Llentp banka; n/nmu

- nipu obpamenun [epkatens B moapasnenenne banka; u/mmm

- ¢ ucnonbzoBanueM Cucrembl «Coepbank Onmaitn»!?.

5.9.  Jlepxarenp umeeT npaBo nojaTh B baHk nuceMeHHOe oOparieHue 1o cropHoit Onepanuu (MIpeTeH3u0) B
teuenue 30 kaneHapHbIX AHEH ¢ gatbl OTuera MO0 B TedeHue 60 KaleHIApHBIX AHEH C JAThl COBEPILCHUS
Onepanuu. Henonyuenue bankom ot JlepxaTernst NpeTeH3UU B YKa3aHHBIM CPOK O3HAYAET coriacue Jlepxarens ¢
Onepanusmi.

5.10. bBank He HeceT (puHAHCOBYIO OTBETCTBEHHOCTH MO Omepauuu ¢ Kaproil, ociopeHHo# [lepkarenem, B
cinyyae ecnu Jlepxkarens He yBeaomMun baHKk 0 HECAaHKIMOHUPOBAaHHON MM Onepanuy B CPOKU, YCTaHOBJICHHbBIE
1.2.21 YcnoBuil.

5.11. Bank paccmarpuBaeT 3asBJICHHE O NpeTeH3uH, a Takxke uHpopmupyer KimmeHnta o pesynbratax
paccMOTpeHust 3asBiieHUs 10 TpeOoanuto Kimenta B Teuenue 30 KaJieHJApHBIX JHEW CO JHSA TOJYYCHHS
3asiBIIEHUS, a TaKke B TeueHHe 60 KaJeHJapHbIX JHEW co JHs MOIYYeHUs 3asiBICHUS MIPH HCIIOIb30BaHNU KapTsl
JUISL TPAHCTPAHUYHOTO MEePEBOIa ICHEKHBIX CPEJICTB.

5.12. Bo3MelieHue JCHEXKHBIX CPEICTB MO cropHbM OnepanusM OcylIecTBIsieTcs baHkoM Mo pe3ynbraTam
paccMoTpeHus npeTeH3uu JlepxaTens.

6. COBJIOAEHUE 3AKOHOJIATEJIbCTBA

6.1. B cooTBeTcTBHM ¢ ACHCTBYIOIIMM 3aKOHOJATEIHCTBOM baHK mmeeT mpaBo TpeboBath oT Kimenta
MPEIOCTaBIICHNs JOKYMEHTOB (KON JTOKYMEHTOB) TI0 MPOBEJIEHHBIM C HCIONIb30BaHMEeM KapT(bl) pacdueTHBIM
orepanysiM B WHOCTPAHHOW BAJIOTE, WHBIM OMEPAlUsAM C I[EJIbI0 OCYIIECTBICHHS KOHTPOJBHBIX (PYHKIHH, a
KiueHT 00s13yeTcst mpeioCTaBIATh HEOOXOAUMBIE JOKYMEHTHI 110 TpeboBanuto baHka.

6.2.  Jlepxarenp o00s3yeTcss HE UCHIONB30BaTh KapTy JUis COBEpIICHHS OIEpalyif, MpPOTHBOPEYAIINX
JEeHCTBYIONIEMY 3aKOHOIaTeNnbCTBY Poccuiickoit @enepanuu.

6.3. CrpaxoBaHWe JACHEKHBIX CpEACTB, Haxoasmmxcs Ha Cduere, OCYIIECTBISCTCS B COOTBETCTBUU C
(henepabHEIMU 3aKOHAMH.

6.4.  [epxatens 00si3yeTcss HE MPOBOAMTH IO CYETaM KapT OMEpaIiH, CBSI3aHHBIC C MPEANPUHUMATEIHCKON
JESTEILHOCTHIO.
6.5. bank Bmpase:

123 [Tpy HAMYUN TeXHUYECKOH BO3MOMKHOCTH.
124 [Tpu HAMMYUN TeXHUYECKOH BO3MOMKHOCTH.
125 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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6.5.1. TlomyuaTh B ciy4asx W TOpSJIKE, IPETYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATENLCTBOM, OT KimeHTa
nH(pOpMaIUIo, HEOOXOANMYIO B IEJSX BBIABICHHS JIMIl, HA KOTOPBIX PACIpOCTPAHSIETCS 3aKOHOIATEIHCTBO
WHOCTPAaHHOTO TOCYJapCTBA O HAJOTOOOJNIOKEHWM HWHOCTPAaHHBIX CYETOB (Jajiee - WHOCTPAHHBIH
HAJIOTOIUIATENBINUK), U UACHTU(DUIIMPYIOIIYIO €r0 B KAUECTBE MHOCTPAHHOTO HAJIOTOIIATEIIBIIHUKA.,

6.5.2. OcymecTBIATh epeadyy HHOCTPaHHOMY HAJIOTOBOMY OpTaHy ¥ (WJIM) HHOCTPAHHBIM HAJIOTOBBIM areHTaMm,
YHOTHOMOYEHHBIM HHOCTPAaHHBIM HAJIOTOBBIM OPTaHOM Ha yAepKaHWe HHOCTPAaHHBIX HAJIOTOB M cOOpOB (mamee -
WHOCTPaHHBIN HalIoroBbIi opraH), llentpanmbHomy Oanky Poccuiickoit ®enepanuu, QenepaibHOMY OpraHy
WCTIOTHUTENFHON BJIACTH, YIOJHOMOUYEHHOMY Ha OCYIIECTBICHHE (PYHKIMU MO TIPOTHBOJCHCTBHIO JIETATH3AINN
(OTMBIBaHHIO) TOXONIOB, MOJMYYEHHBIX MPECTYIHBIM ITyTeM, U ()WHAHCHPOBAHHUIO Teppopu3Ma, (eaeparbHOMY
OpraHy HCHOJHUTEIHHON BIIACTH, YMOJHOMOYEHHOMY Ha KOHTPOJb M Haa30p B 00JacTH HaJIOroB U cOOpOB,
nH(pOpMaIUH, TOATBEpkKAarImeH, yTo KHMeHT sBIsSeTcs WHOCTPAaHHBIM HaJIOTOIUIaTeNbIIMKoM. [lepemnaBarth
nHpopMaluio baHk BmpaBe TONBKO TpU COOMIOAEHHH TPeOOBaHWH 3aKOHOAATENHCTBA M IPH MOMYyYEHUH OT
KineHTa - ”HOCTpaHHOTO HAJIOTOIUIATEIIBIINKA COTJIACHS Ha Tiepeaady HH(pOpMaIii B HHOCTPAHHBINA HAJIOTOBBIH
OpraH, KOTOpOE€ SIBJISETCS OMHOBPEMEHHO COTjlacMeM Ha Mepefady Takod nHpopmauuun B LleHTpanbHbid OaHK
Poccwiickoit denepanuu, penepanbHbii OpraH UCIIONHATENBHOMN BIACTH, YIIOJIHOMOYEHHBIN Ha OCYIIECTBICHHE
(YHKIIME TI0 TPOTHBOAEWCTBUIO JIErau3alii (OTMBIBAHMIO) JTOXOMIOB, MOJNYYEHHBIX MPECTYMHBIM IIyTeM, U
(hMHAHCHPOBAHHIO TEPPOpU3Ma, (peepanbHbIN OpraH UCIOIHUTEILHOW BIACTH, YIIOJTHOMOYCHHBIH HA KOHTPOJIb U
HaJ30p B 00JAaCTH HAJIOTOB M COOPOB (J1aee-coriiacue Ha mepefady WH(pOpPMaluu B WHOCTPAHHBIN HAIOTOBBIN
OpraH).

6.5.3. Ilpunare pemieHne 00 OTKa3e B COBEPIICHHU oNepanuil (3a MCKIIOUEHHEM Orepanui, yKa3aHHBIX B
noanyHkTe 6.5.4 myHkra 6.5 HacTosmux YcnoBuii), OCyIEeCTBIsEMbIX B TIOJIB3Y WM 1O Nopydenuto Knuenra mo
Cuery B cimyuyae Hainuusi y banka 0OOCHOBaHHOTO, TOKYMEHTAIBHO MOATBEP)KICHHOTO MPEATIONOXKEHUS, YTO
KnueHT siBnsieTcss ”HOCTpaHHBIM HaJIOTOTUIATENBIIMKOM, M HeTpeacTaBieHus KiiMeHToM B TeueHHe MSATHAAIATH
pabouux nHei co aHs HampaBieHus bankom Kimenty 3ampoca o0 oTtHecenmu KimeHTa K HMHOCTpaHHBIM
HAJIOTOTIJIATENIbIINKAM:

(a) MH(QOPMaLUK, MO3BOJISIOLIEH OMPOBEPTHYTh NPEAIIOIOKEHUE O TOM, YTO OH OTHOCHTCS K KaTeropuu
WHOCTPAHHBIX HAJIOTOILIATEIbIINKOB;

(6) Heo0X0aMMOH HH(POpPMALIUH, HASHTHQHUIUPYIOIIEH ero B KaueCTBe HHOCTPAHHOTO HAJIOTOIIATEIBIINKA;

(B) cornacus KnmeHra (0TKa3a OT MpEOCTaBICHUS COTJIacHs) Ha mepefady WHPOpMald B WHOCTPAHHBIN
HaJIOTOBBII OpTaH.

6.5.4. Ilpekpatuth coBepiieHre onepauuii mo Cuery, BKIIOYasl ONEpaLUH 0 3a4MCICHUIO JCHEXKHBIX CPEACTB
Ha CYeT, OTKPBIThIH KIMEeHTYy — WHOCTpaHHOMY HAJNOrOIMJIATENbIIMKY, TIPU MPUHSATHUA pelieHus 00 OTKasze B
COBEPILEHUHU OMepaluii B COOTBETCTBUH MOJAMYHKTOM 6.5.3 myHkTa 6.5 HacTosimmx YCIOBHIA 32 HCKITIOYEHUEM
TIaTexel, MpeayCMOTPEHHBIX ab3araMu BTOPBIM - TATHIM IMyHKTa 2 cTathl 855 ['pakmaHCKOTo Konekca
Poccuiickoit ®enepanuu, MEepeBOJOB JEHEKHBIX CPEICTB Ha OaHKOBCKUM cder KimeHTa - WHOCTPaHHOTO
HaJIOTOIUIaTENbIIUKA, OTKPBITHI B JIPYrod KpeIWTHONW OpraHM3allid, BBIJAYM JCHEKHBIX CPEACTB CO cueTa
KnuenTy - ”HOCTpaHHOMY HaJIOTOIUIATEIbIIUKY.

6.5.5. Pacropruyre JloroBop B OJHOCTOPOHHEM MOpsAKE B ciy4yae HempexpoctaBieHus KiumeHtom -
WHOCTPaHHBIM HAJOTOIUIATENBIIMKOM B TEUEHHE NSATHAALATH pabouux AHEH mocie aHs npuHsATHA baHkoM
pemieHus 06 OTKa3e B COBEPIIECHUM onepanuii HHGOpMaIMH, HEOOXO0IUMOH AJIS €ro UACHTH(UKALIMHA B KaUeCTBE
WHOCTPAaHHOTO HaJOroIUIaTeNblinKa, W (WIM) B ciyyae HenpenoctaBieHHss KiIHMEHTOM - WHOCTpaHHBIM
HAJIOTOIUIATEINIBIUKOM corjlacusi (OTKa3a OT TIPEJOCTaBIEHHs COTJacus) Ha Iepejadyy HH(opmanuu B
MHOCTPAHHBIN HAJIOIOBBIN OpraH.

6.6. bank yBenommisier KimneHra o penieHun 0TKa3aTh B COBEPIICHUHU OIEPAIldi, OCYIIECTBISIEMBIX B ITOJIB3Y
win 1o nopydenuto Knmenrta no JloroBopy, o pelieHHH pacTOPrHyTh JI0roBOp B OJHOCTOPOHHEM IOPSKE, HE
MO37HEE JHS, CIACAYIOIIEro 3a JHEM NPUHATHS PEIICHUS 10 OCHOBAaHUSAM, H3JIOXKEHHbIM B I.1.6.5.3 u 6.5.5
HacToAmMX YcnoBui mo aapecy KimmeHTa/anpecy SIIEKTPOHHOH MOYTHI/TIO HOMEPY MOOWIBHOTO TenedoHa,
KOTOpBIi Yka3an KirieHToM B 3asBieHHH INOO B MHOM JIOKyMeHTe, oopmiieHHoM KitmenTom B pamkax Jlorosopa.

7. OTBETCTBEHHOCTb CTOPOH

7.1. bank He HeceT OTBETCTBEHHOCTH B Cily4asx HeBbINoJHEeHUs JlepxkareneM yciaoBuit Jlorosopa.
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7.2. Jepxarens coriamraercs ¢ TeM, 9TO0 baHK HE HECET OTBETCTBEHHOCTH 3a Kakwe-Tubo cOom B
00CITy’)KUBaHUH, CBS3aHHBIE C 00OpPYJOBaHHEM, CHCTEMaMH IIOJIaYM JJICKTPOSHEPTHH W/WIU JTUHUN CBSI3U WM
CETei, KOTOPBIE 00CCIICUMBAIOTCS, SKCILTYaTHPYIOTCS W/WUITH O0CITYKUBAIOTCS TPETHUMHU JIUIIAMHU.

Jlepxatens Takke coryiallaercs ¢ TeM, YTOo baHK He HeceT OTBETCTBEHHOCTH B CUTyallUAX, HAXOMASIIUXCS BHE
cdepsl koHTpOIIs baHka.

8. UIBSMEHEHUE UH®OPMAILIUU, HABJIOJEHHUE U 3ATTUCh

8.1. KimenT o0s3yetcs nadopmupoBath bank 00 m3MEHEHWH NaHHBIX, YKa3aHHBIX B 3asBICHUU (B T.4. Ha
nosyueHue JlomonautenbHbIX KapT), B TeueHHE ceMU KalIeHAAPHBIX JTHEH ¢ JaThl X U3MCHCHMS.

8.2. Jepxatens cornamaercs ¢ TeM, 4To baHK BIIpaBe OCYIIECTBIATh BUICOHAOIIOICHHUE, 8 TAKXKE TeIS(hOHHYIO
3alrCh B CBOMX IOMEIICHUSX M Ha CBOMX YCTPONCTBAaX B IENSIX oOecriedeHHns Oe30MacHOCTH W HaJIekKAIIEro
obOciyxuBanus [lepxatens 0e3 ero JOMOTHUTENHHOTO YBEJAOMIICHHA. Buaeozamncn W 3amucu Tele(OHHBIX
Pa3roBOPOB MOTYT OBITh HCITOJIL30BaHbI B KAYECTBE JJOKA3aTEILCTB B MPOLIECCYaTbHBIX JICHCTBHSIX.

9. SMS-BAHK (MOBWJIbHBIN BAHK) U MPEJOCTABJIEHUE YCJYIH YBEJOMJIEHUE I10
KAPTE

TepMuHBI U ONIpee/IeHUsI:

9.1. 3ampoc — SMS-coobmenne nnmn USSD-komanna, Hanpasnsiemas: Jlepxkatenem Kaptel B bank ¢ HoMepa
MOOUJIBLHOTO TeJedOHa, 3aperuCTPUPOBAHHOrO s Joctyna K SMS-6anky (MoOwibHOMY OaHKy), IS
coBepienus [lepeBoaa AeHEKHBIX CPEACTB WK MONyueHus HHPopMayu ot banka.

9.2. HudopmanuoHHoe coodimenne — modoe nHpopMaIonHoe coodmmenne banka, ormpasmsemoe KimeHTy
B Bujge SMS-coobuienus uiu B Buje push-ysenomnenus'?® (8 MoounsHoe npunoxenue banka). OnHOpa3oBbie
naposu (OgHopa3oBbie Kokl ), CooOIIeH S sl HOATBEP K ACHUS OTIpaBisitoTces Kimenty B Buae SMS-coo0imeHuit
Ha HOMep MOOHMIHHOTO TenedOHa, 3apeTUCTPUPOBAHHBINA IS ocTyna K SMS-0anky (MoOmisHOMY OaHKY).

9.3. Kon noarBep:KIeHNs — UCTIOIB3yEeMBIi B KadecTBe AHalIora cOOCTBEHHOPYYHOU MOAMHCH IH(PPOBON KO
JUIsl TIOATBepKAeHUsT KimeHToM BUAa M MapaMeTpoB YCIIyTW/ONepanun, ocymiecTBieHHod KimeHToMm mpu ero
obpamennn B Konrakraenii Lleatp banka (inbo mpu ocymiecTBiieHnu baHkoMm ucxonsmiero TeneOHHOTO 3BOHKA
Kmuenty). Konm monrtBepkaenus Hampasisiercsi bankom B SMS-coolOmeHun (¢ BHIOM H IMapaMeTpaMu
yCIIyru/ornepariyn) Ha Homep MoOuIbHOTo Teiieona Kimenra, 3aperucTpupoBaHHbIA s TocTyna K SMS-0aHKy
(MoOwunpHOMY O6aHKY).

9.4. Coo0uieHue s moaTBep:kaeHns - MHQopManmonHoe coobienue, ornpasisieMoe bankom Kimenty B
Buje SMS-cooOmieHusT Ui TOATBEPXKIACHUS MM OIEpaluid, B TOM YHCJIE IS MOATBEPXKICHUS OICpaIluii,
COBEpIIIaeMbIX TIOCPEACTBOM HampapiieHus 3ampoca. Jis moaTBepkaeHus onepanuu KiueHT JoMKeH OTIPaBUTh
¢ HoMepa TesedoHa, Ha KOTopkiid onydero CooOmieHwe s MoATBep K IeH s, B bank oTBeTHOE SMS-co001IIeHHE,
coJieprKkaliee HHPOpMaIH0, ycTaHoBIeHHYI0 barkoM B CooOIIeHNH 1S IIOATBEPKISHUSI.

9.5. Ynanennnie kanaybl oocayxuBanus (YKO) — kananel/ycrpoiictBa banka, uyepes koropsie [epxaTeito
MOTYT TPEIOCTABIATECS YCIyru: YcrpoicTBa camooOcmyxkuBanusa banka, «CoOepOank Ownnaiin», SMS-6aHk
(MooOwnsHbIN 6aHK), KorTakTHe LenTp banka.

9.6. Ycayra YBenomiieHus mo kapte — yciyra nHGopmupoBanus KiimenTa 00 onepaiiysx 1 aBTOPU3aIUsIX 10
Kapram nocpeacrsom SMS-6anka (MoOunsHOro 6anka) wiar B MoOwibHOM nipuiiokeHun baHka mocpenctBom
push-ysenomnenuii. st moiydeHus YBenomiieHuid mo kapre KieHTy HEO0OXOIMMO HaIUYHe MOIKIFOYCHHS
MoOuiapHOTO yCcTpoWCTBA K MOOWIBHOW (TIOMBMXKHOHM panuorenedoHHON) CBsi3n w/wnmm cetu HTEpHeT.
VBemomiieHHs TI0 KapTe Hampasistorest bankom B Bune SMS-coo0rtiennii u/unu Push-yBemoMieHuii. .

9.7. PUSh-YBeHOMJIeHI/Ie - COO6]J.[CHI/IC, OTIIPABJISICMOC bankoMm ¢ wmcmonb30BaHHEM CETH HHTepHeT Ha
MobGunsHOE YCTPOﬁCTBO C YCTAaHOBJICHHBIM Ha HEM MoOUILHEIM OPWIOKCHUECM banxa.

9.8. SMS-6ank (MoOWIBHBII 0aHK) — yaaleHHBIA KaHal oOCiyXuBaHus baHka, oOecreyuBaroIIuii
Knuentam Bo3MOXHOCTh HampamisiTh B bank 3amnpockl u nonydath oT banka MHpopmanmoHnHble cooOIeHus B
Buae SMS-coobuiennit Ha MoOWIBHOM ycTpoiicTBe B 11000€ BpeMsl C UCIOJB30BaHUEM a0OHEHTCKOr0 HOMEpa

126 [Tpu HATMYKK TEXHUYIECKOH BO3MOKHOCTH.
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MOJBMKHOU pannoTeicOHHOM CBSI3H, IPEABAPUTEIBHO 3aperucTpupoBanHorol27 B banke ausa gocryma k SMS-
0anky (MoOuIbHOMY OaHKY).

9.9.  SMS - coobIeHue — TEKCTOBOE COOOIIeHNE, HanpaBisieMoe baHkoM Ha HoMep (-a) MOOMIIBHOTO TenedoHa
(-oB) Kinenra.

9.10. B pamkax SMS-0anka (MobwibHoro 06aHka) Ha MoOwnbHOM ycTpoicTBe KiMeHTy mpenocraBiseTcs
BO3MOXHOCTB!

- nonyuenus or banka MadopmanroHHBIX cOOOIICHUH;
- oTnpaBku B bank 3ampocos.

9.11. TIlpenocraBnenue Kimenty moctyma k SMS-6anky (MoOwimbHOMY 0aHKy) B YCiayrd YBEJOMIICHUS O
KapTe OCYIIECTBIIIETCS B COOTBETCTBHM ¢ JloroBopoM M PyKOBOACTBOM MO HCHONB30BaHMIO MOOMIBHOTO
ycrpoiictBa B pamkax SMS-06anka (MoOunbHOTO OaHka), pa3MellaeMblM Ha caiiTe baHka, mpu ycioBum
nonoxkutenbHoi Unentudukanmu u Ayrearuduxanmm Knnenra bankowm.

9.12. Peructpauusi, OTKIIOUYECHUE, H3MCHEHHUE paHee 3aperUCTPUPOBAHHOIO HOMEpPa MOOHMIIBLHOTO TeledoHa Mo
Kapre mns moctyma x SMS-0anky (MoOuinpHOMY OaHKy) M TONydeHHS YCIyrd YBEIOMIIGHHUS MO KapTe
OCYILECTBIISIETCS] HA OCHOBaHMHM BoJien3bsABieHns Kinenra cnenyromumu crocodamu:

- B [lompasnenennu banka st peructpanmu, OTKIIOUEHHs, M3MEHEHHS paHee 3aperHCTPUPOBAHHOTO
HOoMepa MmoOuwibHOro Tenmedona mo Kapre mis pmocryma k  SMS-6anky (MoOwnbHOMy OaHKy) W
MTOIKITFOUYESHISI/ OTKITIOUEeHUs Y ciryTr Y BeromIieHus o KapTe KitneHT moanuceiBaeT coOCTBEHHOPYYHOM TTOAHCHIO

Wi AHAJIOroM cOGCTBEHHOPYYHOM MOAINCH COOTBETCTBYIOIIEE 3asBIcHuE %S,

- yepes YcrpoiicTBo camoobciysxkuBanus banka KiMeHT ocylecTBIseT PerucTpalyio Wik oTKIouyeHne %
HOMepa MoOWJIbHOro TenedoHa st poctyna kK SMS-0anky (MoOuinsHOMY OaHKy) M TONXyYeHHs Y CIyrH
YBenomieHus Mo KapTe ¢ UCIoib30BaHueM KapTel v moaTBepxaaet 3Ty onepanuio Beogom [TMH;

- yepe3 Konrakraeiii Llentp banka Ha ocHoBanuu oOpamienus: Kimenra no tenedoHy Uil HHBIM CIIOCOO0M

TP YCJIOBHH €T0 MOJIOKUTENBHON ayTeHTHpUKAun-;

- yepe3 Cucremy «CoOepbank Onnaita» (Ha Caiite banka) Kimuent nocne ycnemnoit Mpentudukanuu u
AyTeHTH(HMKALMU B CHCTEME OCYLIECTBIISIET PETUCTPALIUIO0 HOMepa MobmiIbHOro Tenedonat® s nocryna k SMS-
06anky (MoOmibHOMY OaHKy) W MOJKIIOUEHHE YCIYyrd YBEIOMJICHHS IO KapTe W MOATBEPKIAeT OIepaluio
ycranoBieHHbIM 151 Cructembl «Coepbank OHmNaiin» crocooom;

- yepe3 MoOwmisHoe mnpuiokeHue banka KimeHT odopmiseT B 3M€KTpOHHOM BHAE 3asBICHHE Ha
perucTpannio/M3MEeHeHNE paHee 3aperucTpUPOBAHHOTO HOMEpa MOOMIIBHOT O TenedoHa uid JocTyna k SMS-6anky
(MoOuibHOMY 0aHKY) U MTOJKIIFOUEHHE Y CIyTH Y BeJJOMIICHUS 10 KapTe W OATBEPKAAET ONepanuio ohopMIICHHS
3asBJIEHHs yCTaHOBJIEHHBIM st Cuctembl «Coepbank Onnaitn» crocobom*®,

9.13. Ecmm mns npoctyna k SMS-0anky (MoOwinbHoMy Oanky) KnumeHT 3apeructpupoBan OAMH HOMED
MOOMIIbHOTO TenedoHa sl OTHON MITH HECKONBKHX cBoux Kapt, To mpu odopmiteHnn/nonyuenun Kinrenrom ee
omuoit Kaprel, moctyn k SMS-6anky (Mo6uinsHOMy GaHKy) 110 HOBOM Kapre Gyner aBromarnuecku'®® noctynen
10 3apETUCTPUPOBAHHOMY paHee HOMepy MOOMIIBHOTO TenedoHa.

127 Jlns1 perucTpank HoMepa MOGHIIEHOTO Tee)oHa HeoOXOIMMO MOIaTh B BaHk 3asBIeHHeE.

128 Jlns pabotHukoB [IpenanpusTHii, MepeyncIAIOMKX 3apaboTHYIO MIaTy Ha cueTa GAHKOBCKMX KapT B paMKax N0TroBopa ¢ baHkoM,
peructpanus HoMepa MoOmiabHOTO Tenedona mo Kapre mma moctyma x SMS-6anky (MoOunsHOMY 0aHKY) WM HOIKIIOYEHHE Y CIIYTH
VBeIOMIICHHS 10 KapTe OCYLIECTBILIOTCS TaK)Ke Ha OCHOBAaHUH 3asiBIICHHs] Ha OaHKOBCKOE 00CITYKHBaHHE.

129 [pu HaNMUMK TEXHUIECKOH BO3MOKHOCTH.

130 Yepes Konrakrrbiii Llentp Banka KiueHT mMeeT BO3MOMKHOCTH 3apErMCTPUPOBATh HOCTYyH K SMS-6anky (MoGwibHOMY GaHKy) U
HOJKITIOYHTH YCIIyry YBeIOMIICHHUS 10 KapTe TOJBKO sl HoMepa MOOHIBHOTO TenedoHa, KOTOPBIN yke ObUT paHee 3asBieH B baHk.

181 Yepes Cucremy «Coepbank Omnmaiin» (Ha Caiite Banka) KimMeHT MMeeT BO3MOKHOCTB 3aperdCTpPUpOBaTh AOCTYN K SMS-6aHky
(Mo6unbsHOMY GaHKY) U ITOJKIIOUHTE Y CIIyry YBeIOMIICHHS 10 KapTe TOJIBKO JULSl HOMEPa MOOMIBHOTO TenedoHa, KOTOPBIH yxe Obll paHee
3asiBJIeH B baHk

132 Cepeuc peanusyercss Mpu HATMYMHA TEXHAIECKON BO3MOXKHOCTH. B emsx 6e3onmacHoctn Knnenta Bank BIpase OrpaHAYHBATH yCITYTH
yepe3 SMS-0ank (MoOHIbHBIH GaHK) Ui HOBOrO HOMepa MOOHIBHOrO TeleoHa, 3aperucTpUPOBAHHOTO KIMEHTOM 4epe3 MoOunbHoe
npuioxkeHue banka. Mudopmarys 06 orpaHndeHnsX myOnuKkyercs B PyKoBOACTBE 10 HCHONIb30BaHNIO MOOHIIBHOTO YCTPOWCTBA B paMKax
SMS-6anka (MoOmIbHOTO OaHKA).

133 Bes oopmnenus 3agsnenus Knuentom.
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9.14. Kiment naer coryacue (3apaHee maHHbIN akient) baHky, u bank umeer mpaBo 0€3 JOMOJHUTEIBLHOTO
akmenra Knmenta Ha crmcanne co Cuera Kapter KimeHnra mimatel 3a Yenmyry YBeoOMIIGHHS IO KapTe,
omnpeneneHuoil Tapudamu.

9.15. B ciyuae ecnu Uit CIMCAHUS TUIATHI 32 IPEAOCTABICHUE Y CITyTH Y BEIOMIICHUS IO KapTe cpencTB Ha Cuere
Kapter HegocTtaTouHo, baHK uMeeT MpaBo NPHUOCTAHOBUTH MPEIOCTABICHHUE YCIYyrd YBEIOMIICHUS IO KapTe, C
HampaBlieHHeM Ha HOMep MobmibHOrO Tenedona KimeHTa cooTBETCTBYyIOMETo yBemomiieHUs. Bo3oOHOBIEeHME
MPEAOCTaBICHUS YCIyrd YBEIOMJICHHS IO KapTe OCYIIECTBISETCS Moche ormiatel KineHntoM miatel 3a
MpeAocTaBiIeHUEe Y CIyrd Y BeIOMIIEHUS IO KapTe.

9.16. Bank mpenoctasnsier Kiuenty noctyn k SMS-6anky (MoOwibHOMY 0aHKY) TIPH HAIWYHU TEXHUYECKOM
BO3MOXHOCTH, & TAK)KE COOTBETCTBYIOIIETO COTJIAIICHHUS MEXIY baHKOM 1 0mepaTopoM COTOBOM CBSI3H.

9.17. [ns nonw3oBanus SMS-6ankom (MoOuibHbIM OaHKOoM) ¢ MoOMIbHOTO yeTpoiicTBa KitneHTy Heo0x01umMo
HaJIMYHUe MOAKIIOUeHNs] MOOUIFHOTO yCTPOHCTBA K MOOMITEHOM (TIOJBMKHOHN paanoTeneOHHO) CBA3H.

9.18. bank nyonukyet Ha OdunpaabHOM caliTe banka akTyabHBIN epedeHb Onepanuii v 3ampocoB, JOCTYTHBIX
Kmmenty ¢ MobOunsHOro yctpoiictBa. bank mmeer mpaBo B 71000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO
WN3MEHHTH IIEPEeUCHb ITHX ONEPaLNil/3aPOCOB.

9.19. Kiment 06s3aH nHMpOPMUPOBATh baHK 0 MpekpameHu: NCIOIB30BaHIs HOMEpa MOOMITFHOTO TenedoHa,
3apeructpupoBaHHoro st Kapter ans mocrtyma k SMS-6anky (MoOunebHOMy Oanky). bank He HeceT
OTBETCTBEHHOCTH 32 ymiepO, BO3HUKIINI B Pe3yJIbTaTe HECBOSBPEMEHHOTO yBeJOMIIeHHsI baHKa 0 mpeKkpameHnn
WCTIONF30BaHM HOMEpa MOOMIIBHOTO TenedoHa.

9.20. KimeHT cornamaercsi Ha rnepegady 3anpocoB U mnonydenne MHpopMannoHHBIX COOOLICHUH MO0 KaHalam
nepenadu COOOICHUI, OCO3HABas, YTO TaKHe KaHaJbl Tepeaadd MHGOpPMAaIMU He SBISIOTCS 0E30MacHbIMHU, U
COTJIAIIAeTCsl HECTU BCE PHCKH, CBSI3aHHBIC C BO3MOXKHBIM HapylICHHEM KOH(HICHIMAIBHOCTH, BO3HUKAIOLINE
BCJIC/ICTBHE MCIIOJIb30BaHHs TAKUX KaHAJIOB Mepeiaui HHPOpMAIIUH.

9.21. CoBepuienne omnepauuii uepes SMS-0ank (MoOwnpHBIN OaHk), B ToM umcie, crnucanue/IlepeBox
IeHeXHBIX cpeacTB co Cuero KnmenTa B banke Ha CueTta QU3NYECKUX W OPUAMYECKUX JIHUII OCYIIECTBISETCS Ha
OCHOBaHWH TOdy4deHHOTO bankom Pacnopspkenus B Bupe SMS-coobmenuss mwmm USSD-komanzaer (mamee —
Coo01eHne), HampaBJIeHHBIX C UCIOJIb30BaHHEM MOOMIBHOTO YCTPOWCTBAa ¢ HOMEpa MOOWJIBHOTO TenedoHa,
3apErHCTPUPOBAHHOTO ISl TocTyna K SMS-0anky (MoOwisHOMY OaHKY).

9.22. Kimentr mnoareepxkaaer, uro mnoxydueHHoe bankom CooOuienne paccmaTtpuBaercsi baHkoMm kak
pacropsbkeHue (Iopy4yeHue) Ha mpoBeaeHue omneparmii mo Cueram/BkiagaMm KimeHTa W Ha TpepocTaBieHUE
npyrux ycuyr banka, monydeHHoe HenocpeAcTBeHHO oT KimenTa.

9.23. CooOmeHust B IeKTpoHHOU (Qopme, HanpasieHHble Knuenrtom B bank uepe3 SMS-0ank (MoOHIBHBILH
0aHK), UMEIOT IOPUANYECKYIO CHIY JOKYMEHTOB Ha OYMa)KHBIX HOCHTENSX, 3aBEPEHHBIX COOCTBEHHOPYYHOMH
noanuckio KinenTa, 0ohopMIIEHHBIX B COOTBETCTBHY C TPEOOBaHUSIMH 3aKOHOIaTeIbCTBa Poccutickoit deneparu,
U MIOPOKAAIOT aHAJIOTHYHBIE JOKyMEHTaM Ha OyMa)KHBIX HOCHUTEJISIX mpaBa U oOsi3aHHOCcTH Kimenrta n banka mo
Horosopy. [laHHbIe JOKYMEHTHI B 3JIEKTPOHHOI (hOpME MOTYT CIIYXKHTh JI0Ka3aTeIbCTBOM B CyJE.

9.24. VcnonHeHnue pacniopsbkeHuii/mopydenuit Knvenra, nepeaanusix uepe3 SMS-6ank (MoOHIbHBIN 0aHK),
ocymectsisiercss bankom He mo3gHee pabouero AHA, CIEOYIOIIETO 3a JHEM IIOJydeHUs TaKoro
pacnopsHKeHUs/ TTIOPYISHHUSI.

9.25. TIlpu mpoBeaenun onepaiuii B SMS-6anke (MoOmIEHOM OaHKe) NCTIOIB3YETCsI MOCKOBCKOE BPEMSI.

9.26. KimeHT 00s3aH HCKIHOYHTH BO3MOXXHOCTh HMCIIOJIb30BAHUS TPETHUMHU JIMI[AMM HOMEpa MOOHJIBLHOIO
TenedoHa, 3aperucTpUPOBaHHOTO 11t AJocTyna Kk SMS-6anky (MoOuisHOMY OaHKY).

9.27. DbaHk He HeceT OTBETCTBEHHOCTH:

- B ciy4ae ykazaHus B COOOIIEHHH HEBEPHOI'O PEKBH3UTA IUIATE)KA WM/MIM CYMMBI ILIaTEkKa, a TaKKe I10
CIIOpaM | Pa3HOTIIACUSM, BOSHUKAIOIUM MKy KIMeHTOM 1 opraHu3alusIMUA-TIONyJYaTeIsIMU TUIaTexKa;

- M0 TPETEH3USM JIUI] - BIIaJIeJIbLIEB HOMEPOB MOOMJIBHBIX TeNe(OHOB, 3apErHCTPUPOBaHHBIX  KimeHTom
Ut noctyna Kk SMS-6anky (MoOuisHOMY 0aHKY);

- 3a HemocTaBKy SMS-cooOiieHus Ha MoOuiibHOE yeTpoiicTBo KireHTa, B cilydae eciii 3TO 00YCIIOBICHO
MpUYMHAMY, HE 3aBUCAIIMMHU OT banka (SMS-cooOlieHre He OTHPAaBICHO OMEepaTOPOM MOOWIBLHOW CBS3H,
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OTCYTCTBYET MOIKIIIOYCHHE K MOOWIBHOU CBsS3U, MoOWIIbHOE ycTpoiicTBO KimeHTa HEmOCTYITHO IJIUTEIHHOE
BpEeMS U T.IL.);

- 3a ymiep0 u ¢akT pasriamieHus: 0aHKOBCKO TaiiHbI, BOSHHUKILHUE BCIEACTBHE A0Mycka KimeHToM TpeThux
JIUII K UCTIONIB30BAHUIO MOOMIIBHOTO TeNle)oHa, HOMEP KOTOPOTo 3aperucTpupoBad KimeHTom amst foctymna k SMS-
6anky (MobusHOMY OaHKY);

- 32 TOCIEACTBHMS MWCIOJIHEHHUS pAcHOpsDKeHMs, IepefaHHOro B baHK ¢ uHCHonb30BaHMEM HOMeEpa
MoOuipHOTO Tenedona Knmenra, 3apeructpupoannoro Kimenrom mist goctyna k SMS-6anky (MoOunbHOMY
0aHKy), B TOM YHUCIIe, B CITy4ae MCIIOIb30BaHUs MOOMIEHOTO Tenedona KineHnTta HeymoTHOMOYEHHBIM JIAIIOM;

- 3a ymep0, BO3ZHUKIIMK BCIEACTBHE YyTpaTel Wi nepernadn Kimenrom MoOuWmbHOTO yCTpoHCTBa
HEYIOJHOMOYEHHBIM JIUIIaM;

- B CJIy4ae HEBO3MOXHOCTH MPEAOCTABIICHUS YCIIyT yepe3 SMS-0ank (MoOwbHBIN 0aHK) TI0 HE3aBUCSIIIAM
ot banka oOcTosATeNpCTBaM, B TOM YHCIIE 110 MPUYHWHE HE MPENoCTaBlIeHnss baHKy CTOPOHHIMH OpTraHHA3alUSIMU
HEOOXOIUMBIX CEPBHUCOB.

9.28. bank umeer npaso:

- OCYIIECTBIISITH KOHTPOJIb cMeHbI SIM-KkapTel mo HOMepy TenedoHa, 3aperucTpupoBaHHOMY KitnenTom aist
noctyma k SMS-0anky (MoOwisHOMY 0aHKY), W, B CIlydae BBISBICHHS TakWxX (PaKTOB, MPHUOCTAHABINBATH
MpenocTaBiicHue ycayr yepe3 SMS-6ank (MoOunbHbIH 0aHK) 10 noATBepxkaeHus Kinenrtom cMmensl SIM-kapThi;

- npoBepsTh (pakT Bnaaenus Kinuenrom HoMepom TenedoHa, 3apeTUCTPUPOBAHHBIM s AOCTyma K SMS-
0anky (MoOunmsHOMY 0aHKy). B cimyuae BBISBICHHS TPHHAINIC)KHOCTH HOMeEpa TeiedoHa TPeThbeMy JHUIYY WIIH
WHOTO OTUYXJIeHHs HoMepa Teiedona bank nmeeT npaBo oTkazate KimeHTty B perucrpaiuu Homepa TeaedoHa At
nocryna k SMS-6anky (MoOuibHOMY OaHKY)/IpeKpaTUTh J0cTyI K SMS-0anky (MoOuiIsHOMY OaHKY) JIJIsl 3TOTO
HOMepa TenedoHa;

- BBOIUTH B SMS-6anke (MoOMIsHOM OaHKE) OTpaHUYCHUSI Ha COBEPIICHUE ONepanril U Apyrue Mepbl U
MOJMTUKK OE€30MacHOCTH, HANpaBJICHHBIE HA COKpAllleHHEe BO3MOXKHBIX MOTeph KimeHTa OT HempaBOMEpHBIX
JEHCTBUN TPETHUX JINLI;

- MpeKpaTuTh Moctyn kK SMS-0anky (MoOwminsHOMY OaHKy) B ciiydae HapymeHuss KimeHToM cBOMX
00s13aTeNbCTB 10 HacTosAmeMy Jlorosopy;

- MPUOCTAaHOBUTHh WIIM IMPEKpaTuTh JA0CTyn K SMS-06anky (MoOunbHOMY 0aHKy) B ciydae BBISBICHUS
bankom B gesrenbHocTH KimeHTa TpU3HAKOB COMHHTENBHBIX ONEpalldidi M CHENOK, a Takxke IIpH
HenpeaocTaBieHnn KineHToM NOonoTHUTENbHONW HHpOpManuH (IOKyMeHTOB) baHKy, B TOM 4HCcIie TOSCHSOIIEH
SKOHOMHUYECKUH CMBICIT TIPOBOAUMBIX 0 CueTy omnepariuii (C1einoK).

9.29. Ilpm mnposenenun omepaunuii mo cueram Kapt npumenstorcst Tapudpl, neiicTByromue Ha MOMEHT
00paboTku oneparuii bankowm.

9.30. Kimenrt naer cornacue (3apaHee JaHHBIN akient) banky, n bank mMeeT mpaBo 0e3 JIOTMOTHUTEIBHOTO
akuenra Kimmenra na cincanue co Cuera KapTel miatel 3a npoBeJeHre onepanui, onpeneneHHon Tapudamu.

9.31. Kumenr cormamaercsi ¢ TeM, yTo baHK BIpaBe COXpaHATh PEKBH3UTHI MEPEBO/A, OCYLIECTBICHHOTO
Knuentom c wucnonb3oBanuem SMS-6anka (MoOwnbpHOro 0aHka), B KadecTBe IMabJoOHA IS MPOBEICHHS B
nocienytomeM Kinrentom onepanuii ¢ ncnonb3oBanueM SMS-6anka (MoOuiabHOT0 6aHKa).

9.32. Omnara Kiimenrom komuccuu 3a nepegady SMS-cooOuienuii, B3uMaeMoil onepatopoM MOOUIIBHOM CBSI3H,
a Tarxke KOMUCCHH 3a ycIIyTy oOMeHa JaHHBIME uepe3 ceTh VIHTepHeT, BKJIrouas HanpasieHne Push-yBenomienuii,
He sBIIsieTcs mpeameroM Jlorosopa.

9.33. J[Hoctyn k SMS-0anky (MoOunbHOMYy OaHKy) w/mnm Yciayra YBemomiieHus mo kapte no Kapre,
BBINTYILICHHOM B paMKax HacTosiero JloroBopa, mperocTaBisercs 10:

- oTKItoueHus goctyna Kk SMS-6anky (MoOunbHOMY 0aHKy) W/uiau Yciayrn YBEJIOMIIEHHsS 10 KapTe I0
nHuaruse epxarens Kapter,

- 3akpbITist Cuera Kaprsr;

- OKOHYaHMsI CpoKa AeiicTBus KapTsl;
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- npeKkparieHus Y cryru YBemomineHus mo kapre nmo Kapre, co Cueta KOTOpO#t OCYIECTBISETCS CIHCAHNEC

mIatel 3a Yeryry YBeaoMileHus 1o kapret™;

- npekpamenne aoctyna kK SMS-6anky (MoOuipHOMY 0aHKY) W/uin Yciayrd YBeIOMJICHHUS 10 KapTe T0
vHHUIIMaTUBe baHka.

9.34. SMS-6ank (MoOuIbHBIH OaHK) MOXKET UCIIOJIL30BATHCS IS MTONYYeHUs coriacus (mopydenus) Knuenra
Ha Tiepeiavy epcoHalbHbBIX JaHHBIX KinenTa (paMuus, iMs, 0TIYECTBO U JaHHBIC JOKYMEHTA, YI0OCTOBEPSIOIIETO
JIMYHOCTh) U JAHHBIX 0 HoMepe nercTByromero Cuera Kaprer Kiinenrta npeanpusturo (opranusaiuu)/ yaeoOHOMY
3aBEJICHUIO B IIEJISIX 3Q4MCIICHHS Ha HETO 3apaboTHOM TuIaThl, cTuneHaui u T.1. CooOleHue Ui OATBEPKACHUS,
Hanpasisiemoe Kiuenty bankom, cojepxut 1udpoBoil KO U MpeUIoKEHHEe IaTh COOTBETCTBYIONICE COTJIACHE
(mopydeHue), a Takxke CpoK jaercTBus nudpoBoro koxa. Lludporoii xon, Hanpapnsiembld KnnenTtom B sms-
cooOmennn B orBer Ha CoOOIIeHWE /Il MONTBEPXKIACHHWS B TEUYCHUE ycTaHOBIeHHOro B CoOOIIeHWH s
MOJITBEPIKICHHS CPOKa, IPU3HAETCS AHAJIOrOM COOCTBEHHOPYYHOU moanucy KireHTa, KOTOphIM MO IITHChIBACTCS
cornacue (IOpy4YeHHe) Ha Tiepeaady IpeAnpusaTHio (OpraHu3anuu)/ yaeOHOMY 3aBEICHUIO JaHHBIX, YKA3aHHBIX B
CooO0111eHny 715 IOATBEPIKICHUS.

10. IPEAJOCTABJIEHHUE YCJIYT' C UCIIOJIb3OBAHMEM CUCTEMbI «CBEPBAHK OHJIAWH» 1
INPOBEJEHUE OIIEPAIIMUU B CETU UHTEPHET

10.1. Cucrema «CoOepbank Owmnnaiin» (COepbank OHiaiiH) - aBTOMAaTU3MPOBAHHAS 3allUILICHHAs CHCTEMa
TUCTaHIIMOHHOTO oOcyxuBanust Kinnenra gepe3 OdurmanbHblil caiit banka, a Takyke MOOWIBHBIC PHUIIOKEHUS
Banka, obecnieynBaromas:

- BO3MOKHOCTH COBEpILEHUS KIHUEHTOM omnepanuii mo CueraM KapT U MHBIM cUeTaM, OTKPHITHIM B baHke, a
Takxke okazanus KnneHTy HHbIX QUHAHCOBBIX yCIyT (anee — yCIyru);

- JOCTYH K nH(popManuu o cBoux Cuerax KapT U APYTHX MPHOOPETEHHBIX OAHKOBCKHUX yCIyrax;

- BO3MOXHOCTb COBEpIICHHUS JISHCTBUI MO MmoNMy4YeHuto oT banka, popmMupoBaHHIo, HarpaBleHHO B baHk
3JIEKTPOHHBIX JOKYMEHTOB (B TOM YHCIIe JJIs LieJel 3aKIr0ueHns JoroBopoB Mexay Kinuenrom u bankom), a Taxoke
IO TIOIITUCAHMIO AIIEKTPOHHBIX IOKYMEHTOB aHAJIOTOM COOCTBEHHOPYYHOH moanucy Kinenra (nanee — nefcTBus);

- JAOCTYII K COXpPaHCHHBIM KOITUAM 3JIEKTPOHHBIX JOKYMEHTOB,

- BO3MOXHOCTb OOMEHA TEKCTOBBIMU COOOIIEHUSIMHU, (oTorpadusMu, rpapuuecKuMu H300paKEHUSIMY,
WHOH uWH(OpMaleld B peXUME pearbHOro BpeMeHH Mexay KimeHTamu, HCHONB3YIOIIMMH MOOHIBHOE
npunoxenue banka, a Takxke mexxy Kimenrom n bankom (nanee —cepsuc Jluanoru™®).

10.2. bBamk mnpenocraBnser KimeHTy yciayrd, BO3MOXXKHOCTh COBEpIIEHHS OIEpanuii W JeHCcTBUI ¢
UcToNb30BaHueM cucteMbl «Coepbank OHIaliHy NPU HATUMYHN TEXHHYECKOH BO3ZMOXKHOCTH.

10.3. bank nyOnukyer akryaibHblii llepeuenn ycmyr, mnpenoctaBiasieMblx Jlepkaremo uepe3 cHCTEMY
«Coepbank Onnaiiny, Ha OpunuansHom caiite banka'®®. Bank nmeet 1paBo B 0JIHOCTOPOHHEM TIOPSIKE U3MEHSTh
HepeyueHb YCIyr, OKa3biBaeMbIX [leprkaresnto uepes cucteMy «Coepbank Onnaitny.

10.4. TIIpenocrasnenue Hepxatemnto yciyr «CoepOank OHIaiH» OCYIIECTBIIETCS B COOTBETCTBUH C JJoroBopom,
a TaKkKe B COOTBETCTBHMM C PykoBoicTBoM 1o ucnonb3oBaHuio «COepOank OHiaiH», pa3MellacMbIM Ha
OdunmansHoM caiite banka.

10.5. Tlonmkmouenue depxkatens k ycmyre «COepOank OHIAH» OCYIIECTBIISIETCS MPH YCIOBUU HAJMYUS Y
Heprxatens neiictByromeit Kaptel, 3apeructpupoBanHoil 1uis gfoctyna Kk SMS-6anky (MobunsHOMY OaHKY).

10.6. Hocryn /[lepxkatens k ycimyram cuctembl «COepOank OHaiiH» OCYIIECTBISICTCS IPU YCIOBHH €TI0
YCIIENIHOW WACHTU(PHUKAIMN U ayTeHTU(DHUKAIIMA Ha OCHOBAHWHU HJCHTU(DHUKATOPA TTOJIE30BATENSI U TIOCTOSHHOTO
napons™’, koTopsle Jleparesb MOKET IOTyIUTh OAHUM M3 CIIEAYIOIHMX CIIOCOOOB:

134 Tns KapTsl, NOAKITIOUEHHON K Ycmyre YBEIOMIIEHHS MO KapTe, CO CYeTa KOTOPOil He OCYIIECTBISETCS CITUCAHUE TUIATH 3a Y CITyTy
YBenoMieHus 1o Kapre.

135 Cepauc mpe1ocTaBIseTCS MPU HATMYME TEXHHYECKOH BO3MOKHOCTH.

13 B npenenax TeppUTOPUH OOCTYKHBAHHS OTHEIBHBIX TEPPUTOPUATLHBIX GAHKOB MEpeueHb OTEpalHii, COBEPIIAEMBIX Yepe3 CHCTEMY
«Co6epbank OHnaiiH» MOXET ObITh OrPaHUYEH 110 TEXHUYECKUM nmpuurnHaM. VHdopMmarmio o IpeoCcTaBIsieMbIX YCIyrax MOXKHO HONYYHTh
B unmane banka no mecry 3akimouenus Jlorosopa.

187 Tlpu Hanuumu TexHWMYecKod Bo3MokHOCTM baHk peanusyeT ans KineHTa BO3MOKHOCTH CMEHBI 3HAYEHMH HaeHTH(HKATOpa
TI0JTE30BATENISA/TIOCTOSTHHOTO TTapOJIs.
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- HOJIYYHTh Yepe3 YCTPOMCTBO caMOOOCIYKHMBAHHMS C MCIIOJNB30BAHMEM CBOell ocHOBHOH Kaprerl®,
Onepanys noaydeHus HAeHTU(GHKATOPA NOIb30BaTeIs ¥ IIOCTOSHHOTO T1apoJis HoATBepskaaeTca [TH;

- CaMOCTOSITETIbHO ONpEACINTh Yepe3 yJaICHHYIO perucTpanuio Ha caite banka Ha cTpanuie BXona B
cucremy «COepOank OHnaiiH» ¢ MCMONb30BaHMEM CBOeH oOcHOBHOM Kapre'®®. Onepamus cosnanus
WACHTH(HUKATOpPA IOB30BATENS W TIOCTOSHHOTO MAapoJis MOATBEPXKAACTCS OJHOPA3OBBIM IMApOJIeM, KOTOPBIHA
HarpaBJseTcsl Ha HoMep Tenedona Jlep:karens, 3aperucTprupoBaHHbIH st toctyna kK SMS-6anky (MoOuinbHOMY
0aHKY).

10.7. Omnepauuun B cucremMe «COepOank Ommaiin» JlepkaTels HOATBEPXKAAEeT OJHOPA3OBBIMU IIAPOJIIMHU,
KOTOpPBIE BBOIATCS TPH COBEpIICHUHM omepanud B cucteMe «CoOepbank Ommnaithy. OmHOpa30BBIC MapOJH
Jlepxatenb MOXKET MOJTyYUTh:

- uepe3 ycTpoiicTBo camooOcayxkusanus banka*® ¢ mcnonb3oBanueM cBoeii ocHoBHOI Kaprthl Banka.

Omneparttus OXY9IeHUS OTHOPA30OBBIX Mapoieit moareepxkaaercs [INH;

- B SMS-coo0111eH1H, OTIPABICHHOM Ha HOMEP MOOMIIBHOTO Tele(OoHa, 3apEerHCTPUPOBAHHBIN JIs TOCTyIA
k SMS-06anky (MoOuibsHOMY OaHKy) (TIpH BBIOOPE JAHHOTO CITOCO0A MOYUYCHHSI OJTHOPA30BOTO MAPOJIsS B CUCTEME
«Coepbank OHITalH»).

HeoOxomuMoCcTh TOATBEpKICHUS OIEpaldyl OIHOPA30BBIM MApoJieM M THI OIHOPA30BOTO Mapois JUis
MOJTBEP)KICHHST OIEpallil ompenessieT baHk W AOBOOUT NaHHYI0 wuHpopMmauuio a0 J[epxkarens mnyrem
orobpaxenust nHGopMmanuu B cucreme «Coepbank OHIaliH» PU COBEPIICHUH OTIEPALINH.

10.8. TlocTosHHBIN ¥ OJHOPA30BbIH Mapoiiyu, BBeaeHHbIe KitnenToM B cucteMe «COepOank OHIaimy» UIs esei
MOJIMTUCAHUSI  DJICKTPOHHOTO JIOKYMEHTA, SBJISIOTCS aHAJIOrOM COOCTBEHHOpydYHOW moanuch KiueHra.
ONEKTPOHHBIE IOKYMEHTBI, B TOM YHUCJIC JIOTOBOPHI U 3asBJICHUS, TOAMKUCAHHBIC U NIEPEIaHHbIE ¢ UCTIOIb30BAHUEM
MOCTOSTHHOT'O W/MJIM OJHOPA30BOT0 MapoJis, nmpu3HarTcs bankoM u KiueHTOM paBHO3HAYHBIMHU JIOKYMEHTaM Ha
OyMa)KHOM HOCHTEIIE, TOMUCAHHBIM COOCTBEHHOPYYHO! MOMMUCHIO, M MOTYT CIYXHTh JIOKa3aTeJIbCTBOM B CYJIC.

[Ipu pasmemennu B cucteMe «COepOank OHIaiH» 3MEKTPOHHOTO JOKYMEHTA WM CCHUIKM Ha JJIEKTPOHHBIN
JIOKYMEHT, KOTOPBII COJEpXHUT YCJIOBHS JOTOBOpa, TaKOM JOKYMEHT IIpHU3HAETCs HampaBiieHHbIM baHkoMm
Knuenty. Cornacue KiaMeHTa 3aKII0UUTh IpeAIaraéMblii TOrOBOP MOKET OBbITh TaHO MyTEM HETOCPEACTBEHHOTO
HaTpaBJICHUsI TOCTOSHHOTO U/WIIN 0JTHOPAa30BOT0 MapoJis, MO0 B hopMe 3JEKTPOHHOTO JOKYMEHTA, MOITHCAHHOTO
aHAJIOrOM COOCTBEHHOPY4HOM noanucu. [lopsaok ¢pyHKIMOHUpOBaHMs cucTeMbl «CoepOank OHaliHy M03BOJISIET
JOCTOBEPHO YCTaHOBHTBH, 4TO (popMUpyeMble M IepelaBaeMbleé BHYTPHU CHUCTEMBI 3JIEKTPOHHBIE JOKYMEHTBI
UCXOIAT OT CTOPOH 10 [lorosopy.

bank (¢ukcupyer pe3ylbTaT NpPOBEPKH aHalora COOCTBEHHOPYYHOW IOJNMCH, BBeAeHHOro KimeHToM mpu
COBEpILeHNH JIeHcTBUl depe3 cuctemy «Coepbank OHnaiiHy, u 1o 3amnpocy Kiunenta ¢opmupyer HOKyMeHT ¢
yKa3aHHEM Ha pe3y/IbTaT IPOBEPKU aHAJIOra COOCTBEHHOPYYHO! IMOJNHUCH Ha OyMa)KHOM HOCHTEIIE.

Bank obecrieunBaeT HEW3MEHHOCTH MOJIHMCAHHOTO aHAJIOrOM COOCTBEHHOpY4HOU moanucu Kimenrta
3JIEKTPOHHOTO JOKYMEHTa W BO3MOXKHOCTh IIOATBEpXAEHUS (akra moxanmucaHusi KiMeHTOM KOHKpETHOTo
JOKYMEHTa, OCYIIECTBIISIET XpaHEHHE DIIEKTPOHHBIX JIOKYMEHTOB, opopMieHHbIX KimeHToM uepe3 cucremy
«CoOepbank OwnaiiH», M NpeaocTaBieHue I0KyMeHTOB KimeHTy mo ero 3ampocy uepes cuctemy «COepOaHk
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTEJIE.

JlokyMeHTalbHBIM ~ TOATBEp)KAeHWEM  (dakta okasaHusi Knumenty ycmyru, cosepuienus KimeHTtom
OTIepaIUK/ICHCTBUST SIBISIETCS. MPOTOKOJ TPOBEJICHUS OIEpaIuil/IeicTBUSl B aBTOMATU3UPOBAHHOW CHCTEME
Banka, moaTBep)KAAOUIMI KOPPEKTHYI HAECHTH(QHKauuio W ayreHTuukamuio Kiwmenra (B ToMm uyucie,
ucrnionb3oBanue KnueHtoMm aHamora COOCTBEHHOPYYHOM NOJNMCH) M OKa3aHUE YCIYTH, COBEpIICHHE
OTIepaluK/ISHCTBUS B TAKOW CHCTEME.

138 [Tpu HAMYMU TeXHUYECKOH BO3MOMKHOCTH.
139 [Tpu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.
140 Tpu Hanu4uu Ha YCTpOICTBE CaMOOBCITYKMBAHUS TEXHHUECKOH BO3MOKHOCTH.
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ITo dakry 3aKI04YeHHs TOroBopa B 31eKTpoHHOH (hopme bank HanpaisieT KineHTy Ha Bce HOMepa MOOMIIBHBIX
TeJae(OHOB, 3apErMCTPUPOBAHHBIX I AocTyna kK SMS-Oanky (MoOuiasHOMYy Oanky), SMS-cooOiieHue o
3aKJIFOUEHUH JIOTOBOPA, KOTOPOE SBISIETCS MOITBEPKACHUEM 3aKITIOYeHHS JoroBopa bankowm.

10.9. /[epxkatens coriamaercsi ¢ MOJyYeHUEM yCIyT OCpeAcTBOM cucTeMbl «Coepbank OHmaiiH» yepe3 ceTh
Wnteprer, oco3HaBasi, 4To ceTh VHTepHET He sBIsgeTCsl 0€30MacHBIM KaHAJOM CBSI3U, M COTJIAIIAETCS HECTH
(uHAHCOBBIE PHCKH U PUCKU HApYIICHUs] KOH(QUACHIMAIbHOCTH, CBSI3aHHBIE C BO3MOKHOW KOMIIpOMETAaIMen
nHpOpMaLuK IIpu e€¢ nepenade yepes ceTb VIHTepHeT.

10.10. [Hepxarenb caMOCTOSATENBHO M 3a CBOM CYET OOCCIICUMBACT IMOAKIIOUECHUEC CBOUX BBIYHCIUTEIBHBIX
cpeacTB k cetu HMHTepHeT, AocTynm K ceTu MHTepHeT, a Takke 00ecreunBaeT 3alluTy COOCTBEHHBIX
BBIYHCIUTEIHHBIX CPEJICTB OT HECAHKIIMOHUPOBAHHOTO JOCTYIIA ¥ BPEIOHOCHOTO IPOTPaMMHOT0 obecrieueHwus. B
cinydae nonydenus yciayrum «CoOepOank OmiaiiH» Ha HE NpUHAIISKammX JlepkaTemo BBIYUCIUTEIBHBIX
cpenctBax, JlepaTenb COIVIAIIAETCS HECTH BCE PHUCKH, CBSI3aHHBIE C BO3MOXHBIM  HapylIICHUEM
KOH(UICHINATHHOCTH U [EIOCTHOCTH WH(GOPMAITIH, a TAKXKe BO3MOKHBIMH HETIPABOMEPHBIMH JIEHCTBUSIMI UHBIX
T,

10.11. VYcnyru cuctembl «Coepbank OHNaiH» MPeIoCTaBIAIOTCS B COOTBETCTBHUH ¢ Tapudamu.

10.12. TlomydeHHBIE OTHOPA30BHIE MAPOJIM TAK)KE MOTYT HCIONB30BATHCA JlepkaTenmeM JUIS TOATBEPKACHUS
oreparuii orIaThl TOBapoOB U yCayr B ceTu MHTepHeT ¢ mpuMeHenreM TexHosoruit «MasterCard SecureCodey,
«Verified by Visa» u «MirAccept».

10.13. [Jns ormpaBku JlepkareneM OJHOPA3OBBIX MapoJield W TOATBEPXACHHA 00 omepanusx B CHUCTEME
«Coepbank OHmaitH» UCIONB3yeTCS HOMEP MOOMITEHOTO TenedoHa KinenTa, 3aperucTpupoBaHHbIN IS JOCTYTIA
Kk SMS-6anky (MobunbHOMy G6anky). Ornpaska bankom Kimenty SMS-coo0mienwid, copepKaiinx 0JHOpa30BbIe
MapoJIH, OCYIIECTBIsIETCS B paMkax SMS-6anka (MoOuipHOTo OaHKa).

10.14. OcoOeHHOCTH MPEAOCTABICHUS CEPBUCOB B MOOMILHOM IpHiIOXKeHHH baHka:
10.14.1. KimeHT HaCTOAIINM YBEIOMIICH U COTJIAIIAETCS C TEM, UTO:

- obecriedeHne OE30MACHOCTH JAHHBIX, XPAHAIIMXCS Ha COOCTBEHHBIX MOOMIIBHBIX YCTPOMCTBAaX, a TaKkKe
TUYHOH KOoH(HUIeHIMaTpHON nHpOpManny odeciednBaeTCs HermocpeacTBeHHo Kimertom;

- uHpopmanusi, pasmemieHHas KimeHtom B pamkax cepBuca [luanoru, HCHOJb3yeTcss B LEJSIX
TpelocTaBiIeHus cepBuca Jluanoru u XpaHuTcs Ha pecypcax banka;

- uHpopmMarus, nepenaBacmasi Kimentom B pamkax cepBuca Jlpanmoru, COOTBETCTBYET TPeOOBaHUIM
3aKoHoJaTenbcTBa Poccuiickoit denepanuu.

10.14.2. bank He KOHTpOIHpYeT HH(POPMAIIHIO, pa3MeIaeMyIo, epelaBaeMyr0, UCTIONh3yEMYIO B CEPBHCE
Huanoru;
10.14.3. JUTSL yITydIIeHnss padoThl MOOMIBHOTO TpHiIoXeHuss baHka B aBTOMaTH4eckoM pexunme baHky

MOOWIBHBIM mnpuioxeHueM banka anonuMHo (0e3 wunentudukanuu KimeHra) mnepenaercst cienyromias
WHPOpPMALIUS: THUI OINEPalOHHON CHcTeMBbl MOOWIBHOTO YycTpolicTBa KimeHTa, Bepcuss M WaeHTH(UKATOD
MOOMIILHOTO TIpWIIokeHus baHka, a Takke UHbIe METPUKH JIJIs [IeJIel TIOTydeH s CTATHCTHKH 110 UCTIOIb30BaHHIO
¢byHKunit MOOMIBHOTO NpMIIOKeHHs banka;

10.14.4. npu ocymiecTBieHnd KiIMeHTOM MepeBOAOB JEHEXKHBIX CPEICTB C HCIIOJIb30BAaHHUEM CEpBHUCA
Juanoru, NeHeXXHbIE CpPelCTBa MEePEUnCsoTes Ha oaHy u3 KapT mosydarens, mo KOTOpOH 3aperucTphupoBaH
HOMEp MOOWIBHOTO TenedoHa s noctyna Kk SMS-6anky (MoOuinsHOMY OaHKy). [Ipu Hanwumu y momydaTens
nepeBoJia HecKOJIbKUX KapT, o KOTOPBhIM 3aperucTpupoBaH HOMEp MOOMIBHOTO TenedoHa i qoctyna Kk SMS-
0anky (MobOunbHOMYy 0aHky), Cuer KapTel mojiydaTesns [Jis 3a4MCIICHUS] CPEJCTB BHIOMPACTCS 10 YCMOTPEHHUIO
banka.

10.15. bank obsi3yercs:

10.15.1. IIpyHuMaTe K HCHOJHEHHIO nocTynuBmue OT JlepxaTenss HIIEKTPOHHBIE JIOKYMEHTHI,
oOpMIICHHBIE B COOTBETCTBUH C JICUCTBYIOIINM 3aKOHOAATEILCTBOM Poccuiickoit denepariui, TpeOOBaHUSIMHE
HOpPMaTHBHBIX JIOKyMeHTOB banka Poccum, Hactosmero JloroBopa, mnoateepkacHHbIE J[lepikaTeneM
YCTaHOBJICHHBIM CIIOCOOOM. BaHK HCTIONHSET NMpPUHSATHIE 3JEKTPOHHBIE JOKYMEHTHI HE MMO37Hee padoyero JHS,
CJIEIYIOLLErO 32 JHEM UX IOJydeHus oT JlepkaTens.
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10.15.2. He pasrnaimmats u He nepenaBaTh TPETHUM JIMLAM HHpOpMaIHio o Jlepkaresie u ero onepalusax B
cucteme «Coepbank OHIalHy, 3a HCKIIOYCHUEM CITydaeB, MPEyCMOTPEHHBIX JECHCTBYIOIINM 3aKOHOIATEIHCTBOM
Poccuiickoit ®enepanuu u HacToAuM JloroBopom.

10.15.3. Obecneuntsb coxpaHHOCTh MHPOpManuu 00 omepanusx Jepxarens B cucreme «CoOepOaHK
Omnumaiiny B TeUEHHE CPOKA, YCTAHOBJICHHOTO JIEHCTBYIONINM 3aKOHOAATENhCTBOM Poccuiickoit dexeparum.

10.15.4. B ciydae meBo3MokHOCTH TipefocTaBieHus ycuyr «Coepbank OHIAWH» M0 TEXHHWYECKUM HWITH
WHBIM TNpUYuMHaM pasMecTuTh Ha OdunuanbHoMm caiite banka wnmn B cucteme «CoOepbank Ownmnaiin»
COOTBETCTBYIOLIYIO HH(POPMAIIHIO.

10.16. baHk umMeeT mpaBo:

10.16.1. [Ipekparuts npeaocrasienue ycinyru «Coepbank Onnaitn» B ciyuae HapyuieHus: JlepkaTtenem
CBOMX 00s13aTenbCTB 110 JloroBopy.

10.16.2. [IprocTaHOBUTE WK OTPaHUYNTH MpeAocTaBieHne ycryr «Coepbank OHNaH» MPU BBHISIBICHUH
(akTOB W MPHU3HAKOB HapyIIeHUS WHGOPMAIMOHHOW O€30MaCHOCTH, HEKOPPEKTHOTO TPEXKPATHOTO BBOJA
MOCTOSTHHOT'O MapoJisi, & TAKXKE B CIIydasx, eclii y baHka BO3HUKAIOT MMOJI03PCHHMS, YTO ONEPAIlsl COBEPIIACTCS B
EJISX JIeTan3aiuy (OTMBIBAHHS) IOXOJIOB, MOJTyYSHHBIX TPECTYITHBIM ITyTEM WIIH (PHHAHCUPOBAHUS TEPPOPU3MA.

10.16.3. YcranaBnmuBaTh TUMHUTHI Ha COBEpIICHUE omeparuii B cucreme «COepbank OHIalH», a TaKkKe
peann3oBbIBaTh B cucteMe «Coepbank OHnaitn» Apyriue MexaHU3Mbl, CHIDKaromue piucku banka u Jlep:kareds.

10.16.4. OcymecTBnsaTh KOHTPOTb cMeHbl CHIM-KkapThl IO HOMEpY Tele(oHa, 3aperuCTPHPOBAHHOTO IS
nocryma k SMS-6anky (MoOunpHOMY OaHKY), M, B CIy4ae BBIABIECHHS Takoro (hakta, MPHOCTAHABINBATH WIIH
OTpaHMYMBATh IMpenocTaBiicHue yciayru «Coepbank Onnaiin» mo moarBepxaeHust Jepxarenem cmenbsl CUM-
KapThl.

10.16.5. brmokupoBate moctyn Kimenta k cucreme «COepbank OnHimaiiH» Ha OCHOBaHHWW YCTHOTO
oOpamenus Kimenrta B Kontaktabiii Llentp banka.

10.16.6. [IpuoctanaBnuBaTe HampasieHue KiueHTy wu3BemeHuil (MOATBEpX ACHUH) O NPHUHATHH K
UCTIOJTHEHHIO PACTIOPSDKEHUI M MHOH 3aInuiaeMoil HHGOpManyy U OCyIIECTBICHHUS EPeBO/Ia ICHEKHBIX CPEICTB
Ha ocHoBaHMH COOOIIEHNH, OTIPABICHHBIX C HOMepa TeaedoHa, ykazaHHOro B Jorosope ¢ KimeHrom, B cirydae
eciau baHky cTano U3BECTHO O MPU3HAKAX, YKA3bIBAIOIIMX HA!

- W3MEHEHHUE MoJIydaTelis MH(pOpMaIluY, HalpaBJicHHOW BaHKOM W MCIOJB3yeMOH MpHU ayTeHTU(UKAIIUU
Kinenra;

- u3MeHenue otnpasurenss CoolOuieHnit ¢ Homepa TeneoHa, YKa3aHHOTO B JJOrOBOpE C KJIIMEHTOM, Ha
OCHOBAaHHWHU KOTOPLIX OCYHICCTBIIACTCA IIEPEBO JCHCKHBIX CPEICTB,

- 3ameHy SIM-kapThbl, IpeKpalierrne o0CITy)KHBaHHS WIH CMEHY HoMepa TenedoHa, yKa3aHHOTO B IOTOBOPE
¢ Kimmenrtowm;

- U3MEHEHUE HJCHTU(PHUKATOpA YCTPOHCTBA, OMPEAETICHHOTO U COXpaHEeHHOro baHkoM mMpH ycHemrHoMm
BBINOJIHEHUHU TIPOLIEAYPHI PETUCTPALUN MOOMIIBHOTO MIPHJIOKEHHUS Ha YCTPOMCTBAaX, UCIOIb3yeMbIX KinenTom.

10.17. DBaHk He HECET OTBETCTBEHHOCTD:

10.17.1. B cinyuae HEBO3MOXKHOCTH mpeaocTaBiieHuss yciayr «CoOepOank OHJIaWH» 10 HE3aBUCAIIMM OT
Bbanka oOcrtosrenbcTBaM, B TOM YHCIIE 1O NPHYMHE HENpPeNoCTaBiIeHHs baHKy CTOPOHHUMH OpraHM3alUIMU
CEPBHCOB, HEOOXOUMBIX TS ITpenocTaBiieHus yciryru «Coepoank OHIaiHy.

10.17.2. 3a MOCHEACTBHS KOMIIPOMETAIMH HIACHTU(UKATOpA T[OJIH30BATENs], IIOCTOSIHHOTO —W/WJIH
OJTHOPA30BBIX TMaposiei JlepxaTens, a Takke 3a yOBITKH, TIOHECEHHEIE [lepikaTenieM B CBSI3U C HEMPABOMEPHBIMH
JNEHUCTBUSMHU TPETHUX JIUILL.

10.17.3. B caywasx He0OOCHOBaHHOrO WJIM OIIMOOYHOro TepeuucieHus Jlepxarenem cpeacTs
noydarensiM depe3 cucreMy «Coepbank Ommaiin»y KIMEHT caMOCTOATENHHO yperyiaupyeT BOMPOC BO3BpaTa
CPEACTB C UX MOJTY4aTeIIIMH.

10.18. Hepxarens o0si3yercs:

10.18.1. XpaHUTh B HEAOCTYIHOM JjIsi TPETbUX JIMIl MECT€ W HE NepeAaBarTh JPYTrMM JIUIAM CBOU
UIACHTU()UKATOD MOJIB30BATENIs, IIOCTOSHHBIN MAPOJIb U OJHOPA30BbHIC MAPOJIH.
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10.18.2. I[Ipy KOMIIpOMETAallMM MM TOJO3PECHHH HA KOMIIPOMETAIMIO IIOCTOSHHOIO Iapoyisi -
He3aMeTUTETHHO MTPOU3BECTH CMEHY ITOCTOSIHHOTO MMapoiis B cucteMe «CoepOank OHIaimy.

[Ipy HEBO3MOXHOCTH HE3aMEUIMTEIbHO BBINOJIHUTH YyKa3aHHbBIE BbIINIE JEHCTBHS, a Takke B Cilydae
KOMIIPOMETAllMd WM TOJO3PEHHM Ha KOMIIPOMETALMIO WICHTU(HKATOpA IOJIb30BATENs, HE3aMEITUTEIbHO
obpatutbes B Kontaktheiit Llentp banka nim mo6oe noapasaenenue banka.

10.18.3. Iepen BBOMOM B cucteme «COepbank OHialiH» 0JHOPA30BOTO Mapois, MOIy4eHHOTO B SMS-
cooOmieHnr B pamMkax SMS-Oanka (MoOuibHOro 0OaHKa), B 00S3aTEILHOM IOPSIKE CBEPUTh PEKBH3UTHI
COBEpILAEMON OIEpalul C PEKBH3UTaMH B SMS-cOOOLICHWH, COAEpKalleM OAHOPa30BbIM Hapoib. BBOIUTH
napoib B cuctemy «COepbank OHIaiH» TOJILKO TPU YCIOBHHU MOJHOTO COBMNAJCHUS PEKBHU3UTOB COBEPIIIACMOM
OTepaluy ¢ peKBU3UTaMH B SMS-co0o0IIeHNH, coliepKalieM OHOPA30BbIi Mapoib, U COTJIACHU C MPOBOUMOM
onepauuen.

10.19. [epxarens uMeeT paBo:

10.19.1. B cayyae BOZHWKHOBEHHS MPETEH3WH, CBI3aHHBIX C TpefocTaBieHneM ycuyr «CoepbaHk
Omnmnaiiny, opOpPMHUTE COOTBETCTBYIOIIEE 3asBIIEHUE B MoApasaesieHnu banka, yepe3 OdunnanpHbli calit banka
win cuctemy «C6epOank Ornaiiny»'4.,

10.19.2. B ciywyae HeoOxommMocTH oOpaTUTECS B moxapasfieneHue baHka s MOMydeHHS MTUCHMEHHOTO
MTOATBEPKICHISI 00 oTeparwn, Tpou3BeeHHOH B cucTtemMe «CoepOank OHIaiH»».

10.20. Knuent cornamaercsi ¢ TeM, 4To baHK TpW MpegoOCTaBICHHM YCIYr C HCIOIb30BAHUEM CHCTEMBI
«CoOepbank OHIIaliH» yCTaHABINBACT:

- MaKCHMAJIBHYI0 CYMMY OJHOH OIEpalliy IUIaTeKa WIA NMEPEBOAA NEHEKHBIX CPEACTB Ha CUETa TPETHHUX
JIAL WJIK MaKCHUMAJIbHYIO CYMMY OIIEPALMIM IIATEKEN U IEPEBOIOB Ha CYETA TPETHUX JIMIL B CYTKU, ONPEIAEISIEMYIO
JTUMHTaMH, TyOJIUKYeMbIMH Ha caiiTe banka;

- nepevyeHb BO3MOXKHBIX MOJIydaTeNeil AEHEKHBIX CPEACTB, B aApec KOTOPBIX MOTYT OBITh COBEPILECHBI
IUIaTeXXH, & TAKKE MAKCUMAaIbHYIO CYMMY TaKHX OI€pauyii B CyTKH, YCTAHOBJICHHYIO Ha OTAENbHBIX HOTydaTeneH
(mpu HanM4MmM), MyOIMKyeMBIX Ha calite banka;

- IIPY UCTIONB30BAHUN MOOMIIBHOTO MPUJIOKEHUS IEPEUCHb YCTPONUCTB, C KOTOPBIX MOXKET OCYIECTBISITHCS
noctyn Kmmenta x cucreme «COepbank OHnaiiH», Ha OCHOBE HICHTU()DHKATOPOB YKa3aHHBIX YCTPOWCTB.
WnenTrduKaTopsl TAKUX YCTPOUCTB OMPEEIISIOTCS U COXpaHsioTcss baHkoMm 1o (akTy ycnemnrHoro BBITOTHEHHS
Knuentom onpenencHHoli bankoM u onyOnMKOBaHHOW Ha caiite baHka mporenypsl perucTpalud MOOHIBLHOIO
MPWIOKEHUS Ha yCTPOUCTBAaX, UCHOIb3yeMbIX KineHTom.

- NepevyeHb YCTPOMCTB, C KOTOPBIX MOXKET OCyWIecTBIAThCS poctyn Kimenra k cucteme «COepOaHk
Omnnaita» uepe3 OdunmanpHbiii caiit banka, Ha ocHoBe ycrnemHol uneHTHdukanuu KimeHra ¢ ycTpoiicTsa,
HCTIOJIB30BAaHHOTO [UIs BX0za B cucteMy «COepOank OHmaiHy.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBINA IEHTP BAHKA

11.1. KonraktHeii llenTp baHka mpenocTaBisier KpyriocyToyHOE OOCTy)KMBaHHE KIMEHTOB MO TenedoHy
(uepe3 onepaTopa WIK B aBTOMAaTHUECKOM PEXUME).

11.2. bank ocraBisier 3a co00H MpaBo B M000E BpeMs 10 COOCTBEHHOMY YCMOTPEHHIO U3MEHATHh HA0Op yCIyT,
npenocrasnsieMbix Knuenty uepes Konraxraerii Llentp banka.

11.3. IlepeueHr mnpeAOCTaBISIEMbIX yciayr (omepamuid), a Takke HoMepa Tele(poHOB, IO KOTOPBIM
MPEIOCTABIISAIOTCS YCIyTH (orepanun), pasMeniarores Ha OunmansHoM caiite banka.

11.4. TIlpenocraBieHue yciayr (Olepaiuii) OCyLIECTBISIETCS TOJBKO B Clydae yCHEIIHOW MAESHTH(UKAMH U
ayreHtudukanmuu Knnenra.

11.4.1. Nnentuduxauns Knuenra bankom ocymiecTBisieTcss HA OCHOBaHUM HOMEpa KapTbl/uacTu HoMepa KapTsl
u/wim 1o GaMuIul, UMeHH, otyecTBy (npu ero Hannuuu) Kimenra (npu obpamennn Knmenta B KoHTakTHBIHM
Lentp banka), Ha ocHOBaHWM HOMepa MOOHIBHOTO Teiedona KimeHrta, 3aperncTpupoBaHHOTO JUISL IOCTYIA K
SMS-6anky (MoOuisHOMY 0aHKY), U MMEHH U oTdecTBa (Tpu ero Hamuuuu) KimenTa (Ipu oCyIIecTBICHUH

141 [Tpu HATMYKK TEXHUYECKOH BO3MOKHOCTH.
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Bankom ucxopsiero TeneOHHOTO 3BOHKA); HH(GOpMAIHS, MONyYeHHAs! B Pe3yJibTaTe HICHTU(DHUKAIINH, JOJKHA
COOTBETCTBOBATh MHPOPMALINH, coepKalieiics B 0a3e maHHBIX baHka.

11.4.2. Ayrentudukanus KnmeHta ocymiecTBisieTcss Ha OCHOBAaHMU MPaBHIBLHOH KOHTPOJBHOM MH(OpMaruu
Knuenra, koza KIMeHTa W/WIM OTBETOB Ha BOMPOCH! O TIEPCOHANBHBIX AaHHBIX KnneHTa, comepkamuxcsi B 6ase
NaHHBIX baHka.

11.5. Kuument cornamaercs Ha niepenady WHGOPMAIINH T10 JIMHUSAM Telle()OHHOH CB3U (BKIIIOYas MOOWMIFHBIE U
VHBIC BUBI TEJICPOHHOM CBS3M), OCO3HABAS, YTO JIMHUU TEJICPOHHOU CBS3HM HE SBISIOTCS 0€30MacHBIM KaHAJIOM
nepeaayn WHGOpMAIMK, W COTJIAIIASTCS HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXHBIM HapylIeHHUEM
KOH(HICHIIMATEHOCTH, BO3HUKAIOIIHME BCJICACTBUE UCIIOIB30BaHMS TAKOTO KaHaJa.

11.6. Ilpu HanMumu TeXHUYECKOW BO3MOXHOCTH baHk mpenocrapnser Kinuenty-nepxkarento ocHoBHOUM KapThl
yCIyry TO JIOCPOYHOMY IepeBbiycky Kaprt (ocHoBHOW u JlonmomHutenbHOW) mpu obOpamienun Kimenrta x
oneparopy Konrtaktroro llentpa banka.

11.7. Jna momyuyenus yciyru (coBepiueHusi omepauun) KimueHt B pexkume TeneOHHOH KOMMYHHKALUU C
ornepatopoM KontaktHoro Llentpa banka coobmaet onepatopy KonrtaktHoro Lientpa banka Bua u mapamerpsl
YCIIyTH, KOTOPYIO OH KEJIaeT MOJTyYUTh, MIN BH] U TTapaMeTpPhl ONIEPaIii, KOTOPYIO OH XKEJTaeT COBEPIINTb.

Ha ocHoBammm »toit mHpOpMmanmu bank dopmupyer SMS-coobmeHne ¢ ykazaHHEM BHIA M IapaMeTpoOB
ycnyru/oneparyu, Kona noareepxaeHus KiueHTtoMm ycimyru/onepanuu M pekoMmeHnanuii banka mns Knuenra,
HEO0OXOUMBIX IS ocienyromieii 06padotkn bankom mHbOpManmu mo ycmyre. SMS-coobmieHne hopmupyercs

BankoM u HanpagrisieTcst Ha MOOWITBHBIN Teedon KinenTa, 3apeructpupoBansbiii mo Kapre as nocrynma k. SMS-
6anky (MobunsHoMy Ganky) 142,

11.8. B cnyuae cornacus KnneHTta Ha Mojdy4eHHUE YCIyTH/COBEPIICHUE ONECpaIliK, BU U IMapaMeTphl KOTOPOH
yKa3aHbI B IOJMy4eHHOM OT banka SMS-coo0mennu, KimueHT B Teuenne 24 yacoB ¢ MOMEHTa OTIpaBKH baHkOM
SMS-coo0mierns TOATBEPKAAeT BUA W MapaMeTphl yCIyTH/omepanuyd IMyTeM HallpaBleHHs B baHK oTBeTHOTO
SMS-coobmennst ¢ Komom moarsepxkaenus. Ilepen ormpaBkoii SMS-coobmenns ¢ Kogom moaTBepxaeHUS
KnuenT nomkeH BHUMATEIbHO TPOBEPUTH HH(GOpMAIHUIO 110 yeayre/onepannun B SMS-coobmennu banka, a Takxke
BEITIOJTHUTH BCE PEKOMEHJANNH, YKa3aHHbIe B SMS -coobmennn banka. Knment He momwkeH HampaBisaTh B baHk
SMS-coobmenne ¢ Komom moarBepxkaeHusi, eciu KinueHT He cornmaceH ¢ mHpopmamuel, ykazaHHoi B SMS-
coobmenun banka, 1100 cMbic uHpopmanmu B SMS-coobiiennu He sicen KiueHry.

B ciyuyae orcyrctBua uHpopmanumu ot Knmenra B TeueHune 24-yacoB ¢ MOMeHTa ornpaBku bankom SMS-
cooOuieHus, 3asBnenHas KiimenToM yciyra (omnepariysi) He COBEpIIAeTCs.

11.9. KimeHt cornamaercs ¢ TeM, 4To ero oopamienrne B KontaktHeiit LlenTp banka sBnsieTcst pacnopspbkeHueM
KiuenTa Ha nonydeHue ycayru/coBepiieHue onepanud, a Ko noareepxaeHus, ykazanibiii B SMS-coo0iieHu,
OTIIPaBJICHHBIM C HOMepa MOOMIbHOTO TenteoHa Kinenra, 3apeructpupoannoro mo Kapre mis nocryna k. SMS-
0anky (MobunsHOMY OaHKY), B baHK, sSBiIsieTcs aHAIIOroM coOCTBeHHOpYUYHOU nonucy KimeHTa.

11.10. IIpu momyuennun SMS-coobmenus Knuenra ¢ Konom nmonreepxkaenus bank ocymectsisier o0paboTky
WHPOPMAIIUH TI0 TOATBEPXKICHHOHM KitmeHTOM yciyre/onepanuu, He o3Hee paboyero JHs, CIEAYIOIIETO 3a THEM
nony4enus: ot Kimmenra SMS-cooOmienust ¢ kogom moareepxaeHus. [1o pesynbraram o0paboTKe HHGOPMAITUH
bank nanpasnser Knuenty SMS-coobiienne o npeaocTaBiIeHnH YCIyTH, BEIITOJHEHUS ONEPALM C YKa3aHHUEM ee
BHJIa W TIapaMeTpoB JUOO O HEBO3MOXKHOCTH MPEAOCTABICHUS YCIYTH (BBIIIOJHEHHUS OIEparuu) C
pexoMeHaanusiMu st Kimuenra.

12. IPOYHUE YCJIOBUSA

12.1. KimeHt cornamaercs ¢ TeM, 4TO baHK HWMeeT NpaBO Ha XpaHEHHWE M 00pabdOTKy, B TOM 4HCIIE
ABTOMAaTU3UPOBAHHYIO, JIF000H MH(POPMAIIMK, OTHOCSIIEHCS K NMEPCOHAIbHBIM JaHHBIM KilMeHTa, B TOM 4uCIIe,
ykazaHHOU B 3asBieHun KimeHTa W/ B MHBIX JOKYMEHTaX, B COOTBETCTBUU ¢ (DenepalibHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mepcoHAIBHBIX JaHHBIX», BKItoUas cOOp, CHCTEMaTH3AIMI0, HAKOTUICHUE, XpaHEeHHE,
YTOYHEHHE, HCIOJIb30BaHKME, pacnpocTpaHeHue (B TOM 4YHUCHE Iepenady), oOe3nnuuBaHHe, OJIOKHPOBaHUE,
YHHUTO)KEHUE MEPCOHANBHBIX IaHHBIX, MPEIOCTABICHHBIX BaHKy B CBs3M ¢ 3akiodyeHueM Jloroeopa B IHEJsX

142 ®opmater SMS-coobmienunii npuBeaeHsl B PyKOBOJCTBE MO HCMOJB30BaHHIO MoOMILHOTO ycTpoifcTBa B pamkax SMS-Ganka
(MobuisHOTO 6aHKa).



WCTIONTHEHHsI JOTOBOPHBIX O0O0S3aTeNCTB, a Takke pa3paboTkd bBaHKOM HOBBIX TMPOAYKTOB M yCIOYT U
nHpopmupoBanus KimeHnrta 06 3TUX MpoAyKTax U yciayrax.

bank umeeT npaBo MpoBEpUTH JOCTOBEPHOCTD MPEACTABICHHBIX KIIMEHTOM NepCOHANBHBIX TaHHBIX, B TOM YHUCIIE,
C WCIOJIb30BAHUEM YCIYT JIPYTHX OINEPAaTOPOB, a TAKKE HCIOIb30BaTh MH(OPMAIUIO O HEUCTIOIHCHHUU W/WIIN
HEHa/IIe)KaIeM UCTIOTHEHNH IOTOBOPHBIX 0053aTENbCTB IIPU PACCMOTPEHNUH BOIIPOCOB O MPEIOCTABICHUH JPYTUX
YCIIYT ¥ 3aKII0YEHNN HOBBIX JOTOBOPOB.

Cornacue Knuenra Ha 00pab0TKy epCOHATBHBIX JAHHBIX JEHCTBYET B TEUEHUE BCETO CpoKa aeicTBus Jorosopa,
a TaKkKe B TEUCHHE S5 JIET ¢ JaThl MpekpareHus neicteus Jorosopa. [lo ucreuyeHnn yka3aHHOTO CpoKa JeHCTBUE
COTJIACHS CUMTAETCS MPOJIJICHHBIM Ha KaXKIbIe CIAEAYIOIIUE ISTh JIET IPU OTCYTCTBUU CBEACHUM O €r0 OT3BIBE.

Kinent ynonHomouunBaeT baHk:

12.1.1. mpenocraBnate KiueHTy cBeleHHs O MPOBOAMMBIX omepauusx Mo cuyeram Kimenta, uH(opmarmio,
CBSI3aHHYIO ¢ HcroidHeHHeM JloroBopa, mpemnoxenus banka, HHGOpPMAIMOHHBIE M PEKJIAMHBIE COOOIIEHHS 00
yciayrax baHka myTeM oOpraHm3aliMé MOYTOBBIX PAaCCBhUIOK, pacchliok SMS-coobmienuii/ Push-yBemomiennii,
PacCBUIOK M0 3JIEKTPOHHOH noute B aapec KimeHTa, a Takke NOCpeCTBOM Teae()OHHOI CBs3Y;

12.1.2. mpenoctaBisATh HHPOPMALIUIO O MIEPCOHATBHBIX NaHHBIX Kimenrta Tpetheil ctopoHe, ¢ koTopoil y banka
3aKJTIOYECHO COTJIAIICHNE O KOH(PHUACHIMAIFHOCTH, B IIEJISIX OCYIIECTBICHUS Telne(oHHOH cBsa3n ¢ Kimenrom s
nepenayn HGOPMAITMOHHBIX H PEKJIIAMHBIX cOOOIIeHni 00 yciayrax banka;

12.1.3. mpenocraBnsate [laptHepy banka wuupopmamuio o KnmeHte ans ocyliecTBICHHS pPETHCTpalid B
mporpamMmMax 1o BbeITycky Kapt, mpoBoammbeix bamkom u IlaptHepamm bamka mo BeiOpanHOMYy KimmenToM
KapTO4YHOMY MIPOAYKTY, HEOOX0AUMYIO AJisl ucnoiHeHus Jlorosopa;

12.1.4. nns uenei XpaHeHHsI TOKYMEHTOB, COJIEPIKaIIMX TIEPCOHAIbHbBIC NaHHbIe KineHTa, a TakKe i CO3MaHus
Y XpaHEHHS MX DJIEKTPOHHBIX 00Pa30B, MPEOCTABIATh YKa3aHHbIC IOKYMEHTBI CIICIIHAIM3UPOBAHHON KOMITAaHUH,
¢ koTopol y banka 3akiroueH oroBop 00 OKa3aHWM YCIIYT M COMIAIICHUE O KOH(PHICHIIMATEHOCTH.

12.1.5. mpenocraBisATs HHPOPMALIUIO O MIEPCOHATBHBIX JaHHBIX KimeHrta Tpethell ctopoHe, ¢ koTopoil y banka
3aKITI0YEHO CcoTJanieHre 0 KOHQUACHINATbHOCTH, B LIEJIAX OCYIIECTBIICHNUS MTepcoHaNn3auu KapT, BBITyCKaeMbIX
Knuenty bankowm.

12.2. IlpucoeanHUBOINCH K TporpaMme JosumbHOCTH «Criacu6o ot CoepbaHkay, JlepikaTenb BRIpakaeT coriacue
banky Ha nepenauy AxumonepHoMy oOmiecTBy «LleHTp mporpaMm JosuIbHOCTHY, aapec: Poccuiickas denepartus,
115114, r.MockBa, 1-# JlepOeneBckuii mepeyiok, moMm 5, momemeHue Ne505/506, (mamee — AO «ILJI»)
CJIETYIOIINX MTePCOHANBHBIX JaHHBIX: JlaTa POXKICHUsS, HOMEP MOOWIBHOTO TenedoHa, Mo, afpec EeKTPOHHOU
MOYThI, HACEJCHHBIM MyHKT NMPOXMBAHHUS M PETUCTPAIUMK, WICHTU(GUKATOPHI KIMEHTa, (hopMupyemMbie baHkoMm,
MPU3HAKU BBIMOJIHEHUSI YCJIOBHMU IPUCBOCHUS YPOBHS MPUBWICTHH B paMKax IPOrPaMMBbI, CBEICHHUS O
MPOBOJIMMEBIX TI0 CUETaM OIepaIusaX C HCIOIb30BAaHHUEM KapT, BBHIMYIICHHBIX baHkoM, MH(pOpMamms o cyerax,
BKJIaJlaX, MPOJyKTax U ycinyrax baHka, B 1elsX ydacTus B nmporpamme JiosuibHocTH «Cracu6o ot COepOaHka» B
COOTBETCTBMM C TIpaBUJaMH NpOTrpamMMbl U HampariieHus [lepxatento SMS-coobiienuii, Push-yBemomienuii,
PacChUIOK B 3JIEKTPOHHOM TTOYTE, COIMANILHBIX CETSAX, MECCEHDKEpaX, a TAKXKe MPOYNX KaHajaX KOMMYHHUKAIHUH
MIPOTPaMMBI.

13. OCOBEHHOCTH BBIINIYCKA W OBCHYXHUBAHHWSA OTAEJbHBIX BUJIOB KAPTOYHBIX
MNPOAYKTOB ITAO CBEPBAHK

13.1. Kapra Visa «Ilogapu *u3ub»

13.1.1. Kapra, BBIlTycKaeMasi B paMKax COBMECTHOI'O Tpoekra banka m BrmarorBopurenbHoro ¢onma momomun
JIeTSIM C OHKOTeMaTOJIOTUYECKUMH W MHBIMU TsDKENbIMU 3aboneBanusmMu «[lomapu ku3Hb» (nanee — Do
«[lomapu xu3HBY).

13.1.2. ExemecsuHblil mepeBo]i JOOPOBOJIBHBIX MOXKepPTBOBaHUN B mosib3y Ponpaa «llomapu xu3Hb» co Cuera
KapTs! ocymecTisieTcss B COOTBETCTBHU C MOpydeHueM Jlepkartens B 3asBIeHU.

13.1.3. Tlopsmok cniucanus co Cuera KapTel cyMMBbI 1OOPOBOJIBHOTO OXKEPTBOBAHHUS U €€ NIEPEUHCIICHUS Ha CUET
®onna «llomapu xu3Hb» OcyliecTBIsIeTCs B cooTBeTcTBUU C «[IpaBmiaMu pacdera HOOPOBOJIBHBIX IEHEXKHBIX
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o’kepTBOBaHMA B 1moyib3y Ponma «llomapu xu3Hb» co cueToB KapT Visa «llomapm xxm3ub» [TAO Coepbanky,
pasMmemeHHbBIME Ha OdurmanbHOM caiiTe baHka.

13.1.4. Tlpu uzmenenun «IIpaBun pacyera 10OPOBOIBHBIX JEHEKHBIX MOXKEPTBOBaHU B onb3y Ponpa «[logapu
XKHU3HBb» cO cueToB KapT Visa «llogapu xu3up» [TAO Coepbank» bank He MeHee yeM 3a 7 (ceMb) KaJeHIApHBIX
TTHEW 10 BCTYTUICHHS] N3MEHEHUH B crily yBemomirsieT 00 atom Jepixarens yepe3 Odunnanpueril caliT banka.

13.2.  Kaptsl ITIAO Coep6ank I[TPO100 «CTtangapr»

13.2.1. Kapra npuHHMaeTcs K 00CITy>)KHBaHUIO TOJBKO Ha Tepputopuun Poccutickoit denepariym.
13.2.2. KapTa MOXKeT BBIITyCKAThLCS MEPCOHATM3UPOBAHHOM JTHOO0 HEepCOHATM3UPOBAHHOM.
13.2.3. Omnepanuu 1o KapTe IpoBOIATCS ¢ 00s13aTeapHbIM BBOOM [TMH.

13.2.4. Jlepxkatens KapTbl mpu HalIM4MW TEXHUYECKOW BO3MOXXHOCTH B MoOApasAeicHWM baHka wnn yepes
ycTpoiictBa camooOciykuBanuss baHka MokeT ycTaHoBHTH mo Kapre JIMMHUT Ha NpOBEACHUE OINEpalyii B
aBTOHOMHOM pEXHUM€ (IPEAaBTOPU30BAHHBIN KIMEHTOM JIMMHUT) B IpeleiaX OTrPaHUYEHUs, ONPEAEICHHOIO
Bankom. [laHHBI TUMHT HCHOJB3YyeTCA (PacXoAyeTcs) MpU MPOBEACHUH OINEPalHii IO KapTe ¢ MCIOIb30BaHUEM
MHUKpPOTpOLIECCOpa B aBTOHOMHOM pexkuMe (6e3 oOpaieHus k 0aze JaHHBIX OaHKa-dMHTEHTA) Ha MPEINpPUITHIX
TOProBan/yciayr. JINMUT aBTOMaTn4ecKy BO30OHOBIISACTCS IO MEPE PACXOAOBAHHUS.

CymmMa, ycraHoBieHHass mo Kaprte ans mpoBeneHust omepanuii B aBTOHOMHOM pPEKHUME, HEOOCTYIHA ISt
MIPOBEACHMUS cleAyrImux onepauuii no Kapre:

- omnepauuu 1o Kapre ¢ ncnonbp3oBaHreM MarHUTHOU TOJIOCHI,
- omnepauun yepe3 SMS-6ank (MoOuIbHBIN OaHK);
- omeparu yepes cucremy «Coepoank OHIaiH;

- omeparu criucanust co Cueta KapTel Ha OCHOBaHWM TOPYYEHHS Ha TEPHOIMYECKOE IEPEUUCICHUE
JeHeXHBIX cpenacTB co Cuera KapTsr,

- MH()OPMALIMOHHEIE orepauy (3arnpoc HHdopMaIyu o pacxogHoM Jumute 1o Kapre uepe3 KoHtakTHBIN
1eHTp baHka, ycTpoiicTBa caM0o0OCITy)KUBaHNU);

- uHbIe oniepanuu 0e3 npeabsBieHus KapTol.

Hepxarens KapTel MOXeT M3MEHHTh JIMMUT Ha IPOBEAEHHE OIepaluii B aBTOHOMHOM pEXHMeE B Ipesenax
OTpPaHHYEHMs], ONpEAEICHHOr0 baHkoM, a Takke B INpeaenax pacxogHoro iauMura no Kapre mpm Hamuumn
TEXHUYECKOW BO3MOXXHOCTH B Mojipa3iesieHnn banka wim yepe3 ycTpoiicTBa camoobciyxuBanust banka. Cymma,
Ha KOTOPYIO NPOU3BENECHO YMEHBIICHHE JINMUTA HA TIPOBEICHUE ONEpalliii B aBTOHOMHOM pPEXHME, CTAaHOBUTCS
JOCTYTIHOM ISl TPOBEIEHUS B TOM YHCIIE YKa3aHHBIX paHee B JAHHOM ITyHKTE ONeparuii.

B ciydae yrpatsl Kaptel, [lepkarens HeceT OTBETCTBEHHOCTH MO onepanusiM ¢ KapToii, coBepiieHHBIM 3a c4eT
CYMM JIMMHTA Ha MPOBEJICHIE OTepalnii B aBTOHOMHOM pEXUMeE, He3aBUCHMO OT (hakTa nH(popMupoBaHus banka
00 ytpare KapTsr.

13.2.5. Nndopmanus o cpoke neiicrust Kaprtel Ha Kapty MoxkeT He HaHOCHTBCS. B 3TOM ciydae nHpopmMaIuo o
cpoke neiictBusi Kaptol [epxarens KapTsl MOXeT MoMyyuTh 4epe3 ycTpoiicTBa caMmooOcayxuBanus banka.

13.3. Kaptsl IIAO Coepoank I[IPO100 «CoumnanbHas»

13.3.1. Kapra npuaumMaeTcst K 00CITy)KUBaHHUIO TOJIBKO Ha TeppuTopun Poccuiickoit deneparyn.

13.3.2. Omnepanuu o Kapre ocyniecTBIsitoTcst TONBKO B Bamote Poccutickoii deneparnmn.

13.3.3. Bomyck Jononnutensubix kapT k Kapre [TPO100 «CounansHas He 0CyLIECTBISIETCS.

13.3.4. Kapra IIPO100 «CoumanbHas» BBLAAETCS WM TNEPEBBITYCKAETCs JIMIYY, NMOoJaBIIeMy 3asBICHHE Ha
noJry4eHue/mepeBblnyck KapTel, BHE 3aBUCUMOCTH OT ero (uHaHcoBoro mnoioxenus. [lepeBwimyck Kapr mo
HUCTEUYCHUU CpOKa JEHCTBUS OCYIIECTBISETCS HE3aBUCMMO OT HalWuusd OIepanuii B TeyeHWe roja,
MIPeILIECTBYIOIIETO MTEPEBBINTYCKY KapThl.

Hns mepepbilycka KapTbl 1Mo mnpuyrHE HW3MEHEHHsS NEPCOHAIBHBIX JaHHBIX J[lepkarenss KapTel, THOO
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HEepabOoTOCTIOCOOHOCTH OHOTO M3 COITMANTBHBIX MPIIIOKCHUH baHK mMeeT mpaBo 3ampocuth y Jlepxkarens Kaprer
JOKYMEHT W3 TMOApa3fefieHus] OpPraHOB COLMANBHOM 3alIMThl HACEJICHHWS B MOITBEPXKIACHHE BO3MOXKHOCTHU
nepeBbiTycka KapTel Mo yka3aHHBIM TPAYHUHAM.

13.3.5. Omnepanuu o Kapre npoBoasrcs ¢ o0s13aTenbHbiM BBOioM [T H.

13.3.6. [epxarens KapTbl mpu HalW4uum TEXHUYECKOW BO3MOXKHOCTH B HofpasieicHud baHka wnm uepes
yCTpoiicTBa camMooOCHyXuBaHHs baHka MOXeT ycTaHOBuTH Mo Kapre IWMUT Ha TpOBEICHHE Olepanuii B
ABTOHOMHOM pEXHUM€ (IPEAaBTOPH30BAHHBIN KIMEHTOM JIMMHUT) B IpeleiaX OTrPaHUYEHUs, ONPEAEIEHHOIO
Bankom. /laHHBI TUMHT HCTIONB3YyeTCA (PAaCXOAYETCs) MPU MPOBEACHUH OIEpalii 0 KapTe ¢ MCIOIb30BaHUEM
MHUKpPOTpOLIECCOpa B aBTOHOMHOM pekuMe (0e3 oOpaiieHus K 0a3ze JaHHBIX 0aHKa-dMHTEHTA) Ha MPEINPUATHAX
TOProBin/yciayr. JINMUT aBTOMaTH4ecKy BO30OHOBIIACTCS IO MEPE PACXOAOBAHHUS.

CymmMma, ycraHoBieHHas mo Kapre mis mpoBefeHHs omepanydii B aBTOHOMHOM pPEXKHUME, HEJOCTYIHA IS
MIPOBEACHMUS CIEAYIOIMX onepauuii mo Kapre:

- omnepauuu 1o Kapre ¢ ncnonbp3oBaHreM MarHUTHOMU TOJIOCHI,
- oneparuu yepe3 SMS-6ank (MoOUIbHEIN 0aHK);
- omeparyu yepes cucremy «Coepoank OHIaiH;

- onepamuu crnucanusa co Cuera KapTel Ha OCHOBAaHWM TOPYYCHHS Ha MEPUOIUYCCKOE MEPEUUCICHHE
JeHeKHBIX cpeacTB co Cuera KapTsr,

- MH()OPMALIMOHHEIE orepauy (3arnpoc HHGopMaIu o pacxogHoM Jumute 1o Kapre uepe3 KontakTHBIH
1eHTp baHka, ycTpoiicTBa caM0o0OCITy)KUBaHNU);

- uHbIe oniepanuu 0e3 npeabsBieHus KapTol.

Hepxatens KapTel MOXeT W3MEHWTh JMMUT Ha NPOBEICHHE OIEpanuii B aBTOHOMHOM PEXHME B Ipenesax
OrpaHHuYECHM, ompeAeseHHoro baHkoM, a Takke B mpenpenax pacxomgHoro iauMuTa no Kapre mpu Hanuauu
TEXHUYECKOW BO3MOXXHOCTH B mojpaseneHnn banka i yepes yctpoiictBa camoobciyxuBanus banka. Cymma,
Ha KOTOPYIO ITPOU3BEICHO YMEHBLICHUE JUMHUTA Ha NPOBEICHHUE ONepalyuii B aBTOHOMHOM PEKUME, CTAHOBUTCS
JOCTYIHOH [UI IPOBEICHHS B TOM YHCJIe YKa3aHHBIX paHee B JaHHOM ITyHKTE OIepaLii.

B ciyuae yrpater Kaptel, [lepkaTenb HeceT OTBETCTBEHHOCTb 10 orepaiisaM ¢ Kaproii, coBepIIeHHbIM 3a cYeT
CYMM JIMMHTA Ha MPOBEJICHNE ONepaliii B aBTOHOMHOM PEKUMeE, He3aBHUCUMO OT (akTa uHpopMmupoBanus banka
00 yrpate KapTsi.

13.3.7. Nndopmanus o cpoke neiicrus Kaprtel Ha Kapty MoxkeT He HaHOCHThCS. B 3TOM ciydae nHpopmMaruo o
cpoke aeiictBus Kapter [lepxkatens KapTel MOXeT MoMy4uuTh Yepe3 ycTpoiicTBa camooOcmyxuBanus banka.

13.3.8. Knuent nomkeH mnepenaTh 3asBICHHE O IEPEUMCICHUM NEHCHUM W/WIM TOCOOMS Ha CYET KapThl B
OpraHM3aIINI0, OCYIIECTRIISIFOIIYIO BRIILIATY MIEHCUHU W/Wiiu mocobust KiueHry.

13.3.9. bank umeer mpaBo cuucaTh co Cuera ¥ BO3BpaTUTh OpPraHy, OCyLIECTBISIOIEMY IEHCHOHHOE/COLIUAIBbHOE
obecrieueHre, CyMMbl IEHCUH W/WIIM NOCOOMH, M3JUILHE NMEPEUHCICHHBIX IOCNE HACTYMJICHUS! 00CTOSATENBCTB,
MOBJIEKIINX MPEKPAIeHNE BBITUIATHI IIEHCHH U/HITH TOCOOuSI.

13.3.10. bank wmmeer mpaBo u3siMaTh Kaprty IIPO100 «CoumanbHas» TOJNBKO B Ciy4ae MOTyYeHUS
nHpopmanuu o ee yrpare aepxkareneM KapTel 1100 B cirydae MOIIEHHHYECKUX onepanuii no nanuo Kapre.

13.3.11. Kapra IIPO100 CommanpsHasi, BbllaBaeMasi B paMKax OTAEIBHBIX IPOEKTOB, MOXET SBISATHCA
coOcTBeHHOCTRIO MapTHepa banka mo smuccrun Kapter.

13.4. Kaptel IAO CoepOaHk ¢ HHAMBHAYAJIbHBIM TU3AHHOM

13.4.1. Kapra ¢ uHAMBUAyalNbHBIM JIWM3aHOM BBITYCKaeTCs C HAHECEHHMEM Ha JHMIEBYIO cTOpoHy KapTsl
n3o0paxkenus1, BeioOpanHoro KimeHTom.

13.4.2. Tlomaua 3asiBjIeHUsT Ha BBITYCK KapThl ¢ WHAWBUAYaNbHBIM JIU3aHHOM OCYIIECTBISIETCS dYepe3
Oduunansueiii caiit bank nim B moapasaenenun banka. B coydae opopmienus Kaprer Ha OdunnansHoMm caiite
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banka KinneHT co6cTBEeHHOPYYHO MOATHMCHIBAET 3asBICHIE HA TToTydeHre KapTel Ipu mOTy9eHUH N3TOTOBJICHHOM
KapTsi B nonpasnenennn baHka.

13.4.3. Knuenr cozgaet An3aiiH JHULIEBOW CTOPOHBI KapThl ¢ MHIUBHUya bHBIM JH3aHHOM:
- BHIOpaB AM3aliH KapThl U3 UMeroleiics B baHke ranepen qU3aifHOB;

- 3arpy3uB H300paxkeHwe, B TOM dmcie ¢oTom3zoOpakeHue, nMeromieecs B pacrnopsbkeHun Kimenra
«(ycmoBue mpuMeHUMO TonbKo aist Kapt, ohopmisemsrx Ha OdunmansHoM caiite banka).

13.4.4. Tlpu Beimycke KapTel ¢ WMHAMBHIYyalbHBIM OU3aHOM C HaHECEHHWEM Ha JIMLEBYIO cTOpoHy KapTsl
npencraBieHHoro Kimenrom wu3o0paxkenus, KiueHT rapaHTHpyeT, YTO WMeEET WIPaBO IIOJIb30BAaHUS U
pacnopsbKeHusT JaHHBIM U300paKeHNeM, B TOM YHCIIe, TPaBoO Ha IpeocTaBiIeHne ero banky ams pasmerieHus Ha
Kapre ¢ nHAMBHAYaIbHBIM IW3alHOM, U YTO TaKOE MCIIOIb30BaHNE H300paKEHHS HE HApYIIAET MPaB U 3aKOHHBIX
WHTEPECOB TPETHHX JIMI, B TOM YHCJIE MpaBa YaCTHOW COOCTBEHHOCTH, HEMPUKOCHOBEHHOCTH YaCTHOM >KHU3HHU,
WCKITIOYUTEIHHBIX (MMYIIIECTBEHHBIX) MPAaB, a TAKXKe JTMYHBIX HEMMYIIIECTBEHHBIX W WHBIX TIPaB.

13.4.5. KiueHt 00s13aH yBEIOMHTS JIFOJICH, 3aleUaTICHHBIX HA M300paXKECHUH, O TOM, YTO JaHHOE W300pakeHUE
OyJeT HCIIOJIB30BaHO JIJIs pa3MeleHus Ha KapTe ¢ MHIUBUIyalIbHBIM TU3aHOM, H ITOJIYYUTh UX COTJIACUE Ha TAKOE
WCTIONb30BaHue. bank mMeeT MmpaBo 3alpOCUTH JI0KA3aTeIbCTBO TOATBEPIKIACHUS COTTIACHS JIWII, YKa3aHHBIX Ha
M300pKEHUH WITH MTOJITBEPIKICHHE TIPaBa UCIIONb30BaHus U300paxenus KimmeHtoM.

13.4.6. 3anpemuieHo HCHOIB30BATH 3aIUIICHHBIC aBTOPCKUMH MPaBaMy MaTepHAITBI (B TOM YHCJIE, IIOTyYeHHbIC U3
JFOOBIX OTKPBITHIX WIIM 3aKPBITHIX HCTOYHUKOB, BKIIFOYast HHTEPHET).

13.4.7. 3anpemieHo WCIONB30BaTh MU pa3MerieHus Ha Kaprax ¢ WHIUBUAYalbHBIM TU3aHOM H300pakeHus,
coziepxKaliue:

- TesneoHHBIE HOMEPa, HU(PBI, TEKCTHI, OYKBBI, aJpeca (B TOM YWCIIE IEKTPOHHBIC), MHTEPHET-CalThl Ha
JIFOOBIX SI3BIKAX, JIOOBIX CUCTEM HMCUYMCIICHUS,

- Meaajii, MOHETBI, ICHCKHBIC 3HAKH, MAPKU, KYIIIOPEL, B T.4. CTAPUHHBIC U HGYHOTPCGHHGMLIC;

- IMMOJIMTUYCCKUC, PCIIUTUO3HBIC, KYJIBTOBBIC JIO3YHI'M U CUMBOJIBI, (1).]'[211“[/1, rep61>1 1 MHBIC CUMBOJIBI BJIaCTH, C
OTpaHHYSHHUSIMH — (POpPMY JTFOOBIX POIOB BOWCK (B TOM YHCIIE N300pakeHH JTI0IeH B popMe);

- Mar€puajibl, HWMCIOIIUE KaKO€ -mu00 OTHONIICHHE K aHTI/ICOI_II/IaJ'IBHBIM/ 3allp€IICHHBIM  I'pyIIIaM,
MCHBIIMHCTBAM, COOBITHSIM U MCPOIPUATUAM,;

- Marepualbl M CUMBOJIBI  AHTUKYJBTYPHOH, AHTUPEJIMTMO3HOM, aHTUCOLMAIBHOM, PACOBOM W
JUCKPUMHHHUPYIOLIEW HAIIPaBIE€HHOCTH;

- Jr00bIe MaTepUalTbl M U300PAKCHHUS CEKCYaTbHOTO XapaKTepa;

- ¢dororpadun waM H300paKeHHs MyONUYHBIX JFOJIEH, HANpUMEp, M3BECTHBIX MY3BIKAHTOB, MHCATENEH,
CIIOPTCMEHOB, BEIYIINX U JP., BBIMBIIUICHHBIX IEPCOHAXKEHN (TepOoeB MYJIbTHIUIMKAIIMOHHBIX (PHIBMOB H T.I1.);

- Kaapbl U3 KI/IHO(I)I/IJ'H:MOB, My.TILT(I)I/IJ'H:MOB, HWIUTFOCTPAlUN K KHHUT'aM;

- peKJIaMHBle MaTepualbl, TOBAapHbIE 3HAKM W 3HAKH OOCIY)XHBaHUs, a0OpeBHATypbhl, CHMBOJBI U
HaMEHOBaHUS KOMIIaHHUH, a TAK)Ke MPOAYKLHIO 3aPETrHCTPUPOBAHHBIX TOBAPHBIX 3HAKOB U 3HAKOB 00CTYKHBaHUS
(BKIIOYAst aBTOMOOWIIN M MHYIO TEXHUKY C TOBapPHBIMU 3HAKAMHU M 3HAKaMH 00CITY)KUBaHUS);

- n3o0pakeHWe 4eloBeKa (BKJIIOYAas HM300pakeHHe JepiKarellss KapThl), KOTOpOe IMoJipazyMeBaeT
KCIIOJIb30BaHUE IS 1IeNIel UICHTU(UKAIINY;

- M300pakeHUs JIIOJIe B SKUIMPOBKE/CHEIOACKIC C y3HABAEMBIMH/UUTAEMBIMU OpEeHIaMU/TOBAPHBIMU
3HaKaMK/3HaKaMH  OOCITy)KMBaHHUs, HW300paXeHUs aBTOMOOWJIEH W HWHOM TEXHHUKH C y3HABaeMbIMHU
OpeHaMK/TOBApHBIMU 3HAKaMU/3HAKaMK O0CTyKHUBAHHMS,

- nr00bIe M300pakeHHs aJIKOTOJIBHOM M CIIMPTOCOJEpXAalled MPOAYKUUH (BKIIIO4as OYTBUIKH, QyKepbl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEJCHUH), a TakKe TOHHU3UPYIOLIMX HAIHMTKOB, CUTapeT, curap, TpyoOok, Kapr,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAIN3aTOPOB, MPOUEH aTpUOYTHKH a3apTHBIX UID;

- I/I306pa)KeHI/I$I, CBS3aHHBIC NJIM aCCOLITMMUPOBAHHBIC C U3T'OTOBJICHUCM U yr[OTpe6J'I€HI/IeM HAapKOTHKOB;

- U300paKeHUSI OPYXKHS ¥ BOCHHOM TEXHHKH: IMHCTOJETOB, aBTOMATOB, TaHKOB, BOCHHBIX CaMOJICTOB,
KopalIie, pakeT U T.IL.;
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- U300paKeHUs, KOTOpbIE MOTYT IOBJCYL MPOOJIEMBI MpU OOCTy)KMBaHMH KapThl Ha MPEIIPHITHIX
TOPTOBJIN/YCIIYT;

- HWHBIC I/I306pa)KCHI/I$I, MMPpU3HAHHBIC Baukom u/unu Me)KI[yHapOIlHOﬁ IUIATSXKHOM CUCTEMO HEAOMYCTUMBIMHA
K pasMCIICHUIO Ha KapTe.

13.4.8. B cnyuae HapylIeHUsI BBIIICH3I0KEHHBIX TpeOoBaHuii, baHk MeeT npaBo oTka3ath KIHEHTY B BBITYCKE
KapThbl ¥ IONPOCUTh 3aMEHUThH N300pakeHHeE.

13.4.9. UzobOpaxenue Ha Kapre ¢ MHIMBUIyalbHBIM TU3aHHOM MOXET UMETh HE3HAYUTENIBHBIC OTIUYUS OT
n300pakeHHs Ha SKpaHe MOHUTOPA, BBUAY OCOOCHHOCTEW HACTPONKH IBETONEepenadyn (KaTHOPOBKH) PH T0J1a4e
3asiBrieHust Kimnentom uepes MHTEpHET.

13.4.10. I[Ipu Bemycke KapTel ¢ WHAMBHAYyaJIbHBIM JAM3aHHOM C HAaHECEHHEM H300pakeHUs,
npenoctasiaeHHoro Kinuentom, KineHT HeceT 0TBETCTBEHHOCTH Nepea baHKOM M TpeThbUMU JIMIAMU 110 JIFOOBIM
NPETEeH3MsIM M HMCKaM, KOTOPhIE MOTYT OBITh NpEeAbsBICHBI K BaHKy WM IUIaTeXHBIM CHCTEMaM B CBS3U C
HapylIeHHWEM aBTOPCKMX M WHBIX IpaB, BBI3BAHHBIX pa3MELICHWEM JaHHOTO wu3o00pakeHuss Ha Kapre c
WHAWBUAYaIbHBIM An3aiiHoM. KimeHT 06s3yetcst Bo3mecTuTh banky yiiep0, BO3HUKIIWI B CBS3U C HAPYLICHUEM
aBTOPCKHX M MHBIX IPaB B YKA3aHHBIX B HACTOSIIEM ITyHKTE CITydasx.

13.4.11. Brimyck JlonomHUTENBHBIX KapT K cueTy KapThl ¢ MHIWBUAYATBHBIM AU3AHOM OCYIIECTBISETCS
C IU3aifHOM, COOTBETCTBYIOIIMM JTU3aiiHy OCHOBHON KapThl ¢ MHANBUyaTbHBIM n3aitHOM M.

13.4.12. Kapra c uanuBryansHBIM JU3aifHOM ITEPEBBITYCKAETCS C M300pakeHreM, BEIOpaHHBIM KitnenTom
IIPH BBIITyCKE YKA3aHHOU KapThI.

13.4.13. Wzmenenune nu3aiina npu nepeBbinycke KapTel ¢ HHANBAAYAILHBIM JU3AHHOM 110 JTF000 MpUYUHE
JloIycKaeTcs ¢ corsiacus banka v npu Hanu4uy y baHka COOTBETCTBYIOIIEH TEXHUUECKOW BO3MOXHOCTH.

13.5. Kaptsl YOK - [IPO100 «YuuBepcaasnas» u kaptel YIK - [IPO100 «CounaasHas» - 6aHKOBCKOT0
npuiioxkenust [IAOQ Coepbdank kK YHUBepPCcATbHOM 3JIEKTPOHHOM KapTe

13.5.1. DnekTponHo-neberoBast ~ OankoBckas  kapra  YOK-IIPO100  «YHuBepcambHass»/ Y IK-ITPO100
«ConmanbHas» (anee — Kapra, 0aHKOBCKas KapTta) sBisieTcs OaHKOBCKUM mpritokeHueM 1IAO Coepbank aus
YHuBepcaabHON 3JIEKTPOHHON KapThl. 16-TH 3HAYHBI HOMep OaHKOBCKOM KapThl pa3MeliaeTcss Ha 00OpOTHOU
CTOpOHE YHHUBEPCAILHOW 3JIEKTPOHHON KapThl (B IEBOM HIOKHEM yrity). CpoK JeicTBUS OaHKOBCKOW KapThl paBeH
CPOKY AC€HCTBUS YHUBEPCATIbHON 3JEKTPOHHOM KapThl.

13.5.2. Kapra npuHnMaeTcst K 00CITy’)KHBaHUIO TOJIBKO Ha Tepputopun Poccuiickoit Deneparym.
13.5.3. Omnepanyu 1o KapTe OCYHIECTBIISIIOTCS TOJIBKO B BaioTe Poccuiickoit deaepanuu.

13.5.4. Boimyck AONONMHUTENBHBIX 0aHKOBCKHX KapT it kKapT YOK - [TPO100 «YHuBepcansHas» u kKapthl Y K-
[MPO100 «ConuanbHas» HE OCYLIECTBIISIETCS.

13.5.5. Omnepanuu no kapTe mpoBOIATCS ¢ 00s13aTenbHBIM BBOToM [TH.

13.5.6. Jdepxarenb OAaHKOBCKOM KapThl MPU HAJIMYMHM TEXHUYECKOW BO3MOXKHOCTH B MOApasje/ieHnu baHka wiu
Yyepe3 yCTpoicTBa caMoo0CTy)kuBaHus baHka MOXKET YCTAHOBHUTD MO KapTe JIUMHUT Ha MPOBEACHUE omeparui 6e3
obparieHusi Kk 0a3e JaHHBIX OaHKa-d)MHTEHTa (Jajee — ABTOHOMHBIA PEXKUM) B MpeJeNiaX OrpaHuveHUs,
ompeneneHHoro bankom. [lepkarenb MOXKET COBEpIINTH OJHY HWIJIM HECKOJBKO OINEpanii Ha MPEATPHATHUIX
TOPTOBJIN/YCIYT JI0 PACXOJ0BaHHS JTMMHUTA WITH JI0 COBEPILIEHHSI OTiepaiuy ¢ oopaiieHneM K 6a3e TaHHbIX OaHKa-
sMuTeHTa (1ajee - On-line- pesxum) (HanmpuMep, IyTeM COBEPIIIEHHS OTIEPAIHii «3ampoc Oaanca KapTb»). JlaHHbIH
JUMHT WCIONB3yeTCsl (pacxXoJyeTcs) TOJNBKO TpPU TMPOBEJACHWH Olepalfii Mo KapTe € WCIOJIb30BaHUEM
MuKpormnpoueccopa. Ilocne coBeprienns omepanuii B on-line pexmume ycTaHOBIEHHBIH JlepkaTemeM IUMHT
AaBTOMAaTHYECKH BOCCTAHABINBAETCS A0 MaKCUMAIBLHOIO 3HAYSHMS MIIM PACXOJHOTO JIMMHUTA Ha CUETE KapThI.

CymMma, yCTaHOBIIEHHAsI B Ka4€CTBE JTMMHUTA Ha IIPOBECHNE ONEpaliii B aBTOHOMHOM PEKUME, HENOCTYITHA AJIS
MIPOBEJICHUSI CIEYIOIINX ONepaluii 1Mo Kapre:
- oneparuu 1o Kapre ¢ ncrons3oBaHNEM MarHUTHOM MOJIOCHT;

- orepanuu yepe3 SMS-6ank (MoOwIbHBIN OaHK);

143 [Tpu HAMMYMK TEXHUYECKOH BO3MOKHOCTH.
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- onepanuu yepe3 cucremy «Coepoank OHIaiHy;

- ornepanuu CIiMCaHus CO CYE€Ta KapThl Ha OCHOBAaHHU IIOPYYCHHUA Ha IMEPHUOJUYCCKOC IEPECUUCICHHUE
ACHCIKHBIX CPCACTB,

- WH(GOPMAITMOHHBIC orepaiuy (3anpoc UHGOPMAIIUU O PACXOJHOM JIUMHUTE 10 KapTe yepe3 KoHTakTHBIN
neHTp baHka, ycTpoiicTBa caM0o0OCITy)KUBaHNU);

- WHBIE oTiepanuy 0e3 MpeabIBICHHS KapThI.

Hepxatens YHHBEpCATbHOW 3JEKTPOHHON KapThl MOXKET W3MEHHTH JMMHUT OaHKOBCKOW KapThl Ha MPOBEACHUE
oreparyii B aBTOHOMHOM peXHME B Tpefefiax OrpaHW4YeHHs, ompeaeseHHOoro baHkoM, a Takke B mpeaenax
PacxoJHOTO JIUMHUTA 10 OaHKOBCKOHM KapTe MPH HAIMYUK TEXHUUECKOW BO3MOXXHOCTH B MMOAApa3AeieHn banka nimm
4yepe3 ycTpolcTBa camooOcnmyxkuBanusi banka. CymMma, Ha KOTOPYIO MPOHU3BENEHO YMEHBIICHHE JIMMHTA Ha
MIPOBEJICHIE OTIepAINii B aBTOHOMHOM PEKHMME, CTAHOBHTCS TOCTYITHOM JIJIsl IPOBEICHUS, B TOM YHCIIEe YKa3aHHBIX
paHee B JTaHHOM ITyHKTE, ONepaIlnii.

B cnyuae yrpaTel YHUBEpCAJIBHON 3JEKTPOHHON KapThl, JepkaTeslb HECET OTBETCTBEHHOCTh IO ONEpaLUsIM C
0aHKOBCKOW KapTO#, COBEPILEHHBIM 32 CUET CyMM JIMMHTA Ha MPOBEJICHHUE ONepaluii B aBTOHOMHOM PEXKUME,
HEe3aBUCHMO OT (hakTa nHpopMupoBaHus banka 06 yTpare YHUBepcalbHON 3J1€KTPOHHON KapThl.

13.5.7. Jnsa nepeuricneHus neHcHH u/mim mocobus Ha cueT kapThl Y IK-TTPO100 «Conunanbhas» KimueHT q0mkeH
nepeaats 3asBICHUE O MEPEYUCICHUU NEHCUM W/WIM 1MOcOoOMs Ha cueT OAaHKOBCKOH KapThl B OPraHM3aLUIo,
OCYIIECTBIISIIOIIYIO BHIMJIATY IEHCUH H/in ocooust Knnenty. baHk mMeeT mpaBo criucats co cyera kapThl Y OK-
I[MPO100 «ConmanbHas» ¥ BO3BpaTHTh OpraHy, OCYIIECTBISIOIIEMY IEHCHOHHOE/CONMalbHOE obecredyeHue,
CYMMBI NEHCHH W/WIM TMOCOOMH, W3JMIIHE MEPEYHCICHHBIX MOCIE HACTYIUICHHS OOCTOSTEIbCTB, MOBJIEKIINX
MpEeKpaIIeHre BEITUIATHI IEHCHU W/WITH TTOCOOHUS.

13.5.8. TlepeBbimyck 31eKkTpoHHO-AeOeTOBOM OankoBckoi Kaptel YOK-TIPO100 «YuuBepcambHass» /YIK-
[MPO100 «CoumanpHas» - 6aHkoBckoro npumioxkeHust [TAO CoOepOank Oe3 3aMeHBI WM BBIaYM TyOimKara
YHuBepcaabHOM 3JEKTPOHHOM KapThl HE AOIYCKAETCS.

13.5.9. Jlnisa 3aMeHBI WM NOJAYYCHHS JAyOJuKaTa Y HUBEPCAIBHOMN AJIEKTPOHHOM KapThl JlepikaTeinio HeoOX0auMo
obpatutbes B [TyHKT npuema 3asBiIeHU 0 BbIade Y HUBEPCATBHOM IIEKTPOHHON KapPTHI.

Jia akTuBanyu OAHKOBCKOW KapThl B CIIy4ae 3aMeHbl Y HUBEPCAIBHOHN AJIEKTPOHHOW KapThl 10 UCTEUYEHUS CPOKa
JEHCTBUA, a TakKe B Clydae MOJYYCHHs] IyOnvMKaTa YHHUBEPCATBLHON JJIEKTPOHHOW KapThl Jlepkateito
HEOO0XOIMMO 00paTuThCcsi B OaHK 1O MECTY OTKpPBITHSI cueTa OaHKOBCKOW KapTbl, MPEIbSBUTH MOIYYEHHYIO
YHUBEpCaTbHYIO dJIEKTPOHHYIO KapTy U TIOKYMEHT, YAO0CTOBEPSIONIUN JIHIHOCTb.

13.5.10. bank BmpaBe otkazate B aktuBauud KapTel YOK-IIPO100 «Ynusepcansnas»/YIOK-ITPO100
«ConmanbHas» - 6ankoBckoro npuioxenus [IAO Coepbank 111 YHUBEpCAIbHON 3IEKTPOHHOM KapThl B CIyYasX,
MIPeyCMOTPEHHBIX IEHCTBYIOIIUM 3aKOHOJATETECTBOM.

13.6. Kaptbl «Adpodaor»

TepMuHBI U onpeneIeHUs
Aspoduiot — [1y0nuuHoe akimoHepHOe 0011ecTBO «AdpoduioT-poccutickue apuanuaumy (ITAO «Aspodaor»).

Kapra «Aspoduior» — Kapra, BeinyckaeMast bankoM B paMmkax IIporpammel, uMeroniasi CrieUaibHbIi JU3aiiH C
soroturioMm Aspodiora.

Muas — ydetHas OOHyCHas eIuHUIA, HauncisseMas baakom B cootBeTcTBu ¢ [IpaBunaMu HauucieHns Muiis Ha
Cuet yueta Muith pu COBEPIIICHUH OTIEpaIuii ¢ ucroiib3oBaHueM KapTel « A3podaoT» U BEITYIIICHHBIX K €€ CUETY
JlOMOTHUTENbHBIX KapT.

IpaBuia nHauucaenust Muib — [IpaBwia HauucIeHUs MUIIb AepKaTento KapTel «Aspoduior» I[TAO Coepbank —
JIOKYMEHT, YTBEepKJeHHbI bankoM, ompenenstomuii nmepederb Kapt «Aspoduor» U omepaiuii, Mo KOTOPbIM
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Bankom mpousBoautcs Haunciaenne Muib Ha Cuet yyeta Muib, pazmenied Ha OdunmansHoM caiite baHka.

Iporpamma — Ilporpamma «Aspoduor Bonyc» ITAO «Aspodumor», mo3Bonsiomas YuacTHuKy [Iporpammer
MOJy4aTh HNPEMHUH IIPU IOJB30BAHUHU YCIyramMu AspoduioTa W €ro MapTHEPOB B COOTBETCTBHU C YCIOBHUSIMU
[Iporpammel, pa3zMeneHHBIME Ha OUIIHATLHOM caiite AspoditoTa.

Cuert YuacTtuuka B [Iporpamme - cuet, oTKpbiBaeMblii Adpodiorom YuacTHUky [Iporpammsr amst yueta Muss.

Cuer yuyera Muisb — cueT, oTkpbiBaeMbiii bankom [epxkarento ocHoBHOH KapTel « A3podnoT», npenHa3HaueHHbIH
I yuera Muiib.

Yuacrauk IIporpammel — nuno, 3aperucrpuposantoe B IIporpamme.

13.6.1. Jepxarens (Yuactauk [Iporpammsl) mopyuaer banky exeMecsdHO MPOM3BOANUTH HAUKCIeHHe Muib Ha
Cuet yuera Munb B cootBercTBUH ¢ [IpaBmnamu Hauncnennss MU U HampaBisATh B AdpodaoT nHOOpMALHIO O
KOJNM4eCTBE MMIIb, HaUuMCIEHHBIX 32 OTUeTHBIM nepron’*, n1g nocnenyromero 3aunciaenus Muab Aspodiorom
Ha Cuyer YuactHuka [IporpamMmsl.

13.6.2. bank undopmupyet Jepxarens o konuuectBe Mib, HAUUCIEHHBIX 38 OTUETHBINM nepuoj, B Otdere B

HopszKe, ycTaHOBIEHHOM Jloroopom®®.

13.6.3. Jlepxarenb uMeeT IIPaBo MoJaaTh B baHk 0OpallieHre 0 HEeCOTJIaCuU ¢ KOJUYECTBOM HAYMCIICHHBIX MUJb
3a OtueTHBI mepwon (IpeTeH3Wi0) B TeueHWe 6 (IIECTH) MeECSIEeB C MOMEHTa COBEPIICHHS OIEepallHu.
Henonyuyenune bankom ot JlepkaTenss OpeTEH3UM B YKa3aHHBIA CPOK O3HadaeT coriacue [epxkarens c
KOJINYECTBOM HAYMCICHHBIX MUIIb.

13.6.4. bank BnpaBe BHOCHTH uU3MeHeHMs B IIpaBuia HaumciaeHus Muib ¢ NPEIBAPUTEIBHBIM YBEIOMIICHUEM
Hepxarens He MeHee 4eM 3a 7 (CeMb) KaJleHIapHBIX THEH 10 BCTYIUICHUS U3MEHEHHI B CHITY IIyTEM pa3MeICHHS
nH(popMaruu 06 n3mMeHeHusx Ha OgunmansHOM caiite baHka.

13.6.5. Ilpu mocpouHom nepeBbiycke KapThl B CBSI3M ¢ U3MEHEHHEM JIATUHCKOTO HAITUCAHUS UMCHHU ¥ (haMITUU
Hepxatens, lepkaTens T0KEH HE3aMeIIUTEIbHO MPOUH(OPMHUPOBATH ASPOGIIOT 0 BHECEHHBIX H3MEHECHUSX.

13.6.6. baHk He HeceT OTBETCTBEHHOCTH MPU BOSHUKHOBEHWH pasHOTIacHil Mexy [lepxarenem u A3podioTom.

13.6.7. BaHk He HeceT OTBETCTBEHHOCTH 3a 33/ICPKKY 3auncieHus Aspodaorom Ha Cuer YuactHuka [Iporpammer
Muib, uH(pOpMaIKsl 0 KOTOPBIX ObLIa CBOEBpeMeHHO niepeana bankom Aspodiiory.

13.7. KapTsl, BoiiaBaeMble B paMKax 3apIuiaTHOro 10rosopa’®

13.7.1. B3umanue Komuccud 3a oOcimyxuBaHue 1mo Kapram, BBITyLIIEHHBIM B paMKax 3apIUlaTHOTO JOrOBOpa,
ocyIecTBisieTcst B cooTBeTcTBHU ¢ Tapudamu B pazMepe koMuccrH 3a o0cirykuBanne KapTel, mpeaycMoTpeHHOM
3apmiaTHBIM JOTOBOPOM.

B3umanne komuccuu 3a rogoBoe o0ciykuBanue o Kapram, o0ciry>kuBaeMbIM B paMKax 3apIuiaTHOTO JOTOBOpa,
OCYIIECTBIISIETCS] B COOTBETCTBHM ¢ Tapudamu B pazMepe KOMUCCHU 3a 00cTykKuBaHue KapTol, mpeycMOTpeHHOM
3apmiaTHBIM JOTOBOPOM, CO CJIEAYIOIIEro rojia 00CIy>KUBaHMS 32 HACTYIVICHUEM OOCTOSITEILCTB (BHIIIOJTHEHUEM
yCIIoBHH, ykazaHHbIX B 11.3.8), npu kotopeix Kapra npusnaercs Kaproii, o6ciyxnBaeMoii B paMkax 3apIuiaTHOTO
J0rOBOpa, MpU YCIOBUH, YTO pa3Mep KOMHCCHHM 3a TojoBoe oOcmyxuBaHue 1o Kapre, mpemycMOTpeHHBIH
3apraTHBIM IOTOBOPOM, HE IIPEBBILIAET pa3Mep KOMUCCHH 3a rooBoe o0cmyxuBanue 1o Kapre, o0ciry>xuBaeMoii
B paMKax 3apIuIaTHOrO JOrOBOpA.

144 OrueTHBI IEPHO — TIEPHOJ BpEMEHH Mex Ty JaTamu (popmupoBanus Otueta. OTIETHBIN MIEPUO HAYMHAETCS CO JHS, CIETYIONIETO 3a
Jaroit popmupoBanmst OTduera, 1 3aKaHIMBAETCS AaTOH (opMupoBaHus ciexyromero OTdera (BKIIOUHTEIBHO).

145 [Tpu HANMMYKM TEXHUYECKOH BO3MOKHOCTH.

146 Kapra, BeIIaBaeMast B paMKax 3apIiaTHOTO JI0TOBOPa — KapTa, MCTIONb3yeMast TS 3a4UCIIeH1s] Ha Hee 3apaboTHOMN TIaThl, CTHIIEHAMH 1
T.1. pabOTHHUKY NpeAnpusaThs (OpraHu3alvi) WK ydaliemycs/ CTyAeHTy/ acmupaHTy/ paOOTHUKY y4eOHOrO 3aBelIeHHs B paMKax
3apmiaTHOro A0TroBOpA, U:

— BBINyIIEHHAs! B paMKaX 3apIIaTHOTO JA0TOBOPA, WU

— obciy)xuBaeMast B paMKax 3apIuiaTHOrO JOroBopa B cOOTBETCTBUH C 11.3.8 YcioBuil.
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13.7.2. Jlna Kapt, BeiiaBacMbIX B paMKax 3apIuiaTHOTO JOTOBOpa, baHk BIipaBe ycTaHOBUTH KOMUCCHIO 33 TOZIOBOE
obOciyxuBanne KapTel, B pa3smepe, ycraHoBieHHOM Tapubamu 11 cooTBeTcTByromero Buza Kapt, He
sistronuxcs Kapramu, o0CiTy>)kMBaeMBIME B paMKaX 3apIUIaTHOTO JJOTOBOPA, B CIICAYIONIUX CITyYasX:

13.7.2.1. 1npu yBonpHeHuu/cMene KimeHTom Mecta paboThl /y4eOsl;
13.7.2.2. 1npu pacTop)keHHH 3apILIaTHOI'O JOI0BOPA,;

13.7.2.3. npu BeIOOpe KiMeHTOM MHOM KpeTUTHOM OpraHu3anyy IS TOTyYeHUs 3apabOTHOM MJIaThl, CTUTICHINN
U T

13.7.2.4. 1npu OTCYTCTBHMHM 3a4MCIICHUH (3apIuiaThl, CTUNICHIUH U T.1.) Ha Cuer KapThl B pamkax 3apriaTHOrO
JIOTOBOPA B TeUeHUE 3 (TpeX) MECSIICB TOIPSI.

B cnydae Hecornacusi ¢ HOBBIMH YCTIOBUSIMH 00cTyxuBaHus KitmeHT uMeeT nmpaBo oOpaTUTHCS B MOIpa3iesicHIe
Banka nist pactopikenust loroBopa B cooTBeTcTBUM ¢ 11.3.16 YcnoBuid.

13.7.3. BaHk wWMeeT TpaBO MPHUHATH DPEHICHHE O HEBO3MOKHOCTH mepeBoga KiMeHTa Ha HOBBIC YCIOBHUS
obcyxuBanus (11.13.7.2) u npekpatuth aeiicteue KapTol.

13.8. KapTta ¢ 6eCKOHTAKTHO TEXHOJIOrHeil

13.8.1. Kapra mo3BosIsIeT OCYIIECTBIATh BECKOHTaKTHBIE OINEPal B TOPrOBO—CEPBUCHBIX MPENNPUATHAX U
YCTPOMCTBAX CaMOOOCITyKUBAHUS.

13.8.2. Ilpu oTcyTCTBHH TEXHUYECKOW BO3MOXKHOCTH MPOBeIeHUs beckoHTakTHO omnepariu oneparus mo Kapre
IIPOBOJAUTCA 1O KOHTAKTHOM TE€XHOJOTHH.

13.8.3. B TOpProBo—CepBHCHBIX NPEANPHUITUSIX, KOTOPbIE 3aKIIOYHIM C bBaHKOM JOroBOpBI OJKBalpHHTa,
BeckoHTakTHBIE OTIEpaIiy OTLIATHI TOBApOB H yciIyT B cymme o 1000 pybmeit coBepmratores 6e3 Boga [IH. Ecnm
oleparnysl OIUIaThl TOBAPOB U yCIYT IMPOBOJUTCS B TOPrOBO—CEPBUCHOM MPEINPUATHH, 3aKIOYHUBIIEM JOTOBOP
9KBalipuHra ¢ ApyruM O0aHKOM, cymMa beckoHTakTHOU omepauunu, coBepiiaemoi 6e3 BBoga [11H, onpenensercs
0aHKOM — 3KBaiipepoM caMocTosATeNsHO. BmecTe ¢ Tem 00braHO0 310 1000 pyOmeii ams onepaiinii, COBepIIaeMbIx
Ha Tepputopun Poccuiickoii @eneparun. Eciu onepanus mpoBoanTcs 3a pyOexom, TO pa3Mep CyMMEI, TIO KOTOPOH
He Tpebyetcs BBoa [1I1H, onpenensieTcs mpaBuIaMu IUIaTEKHOM CUCTEMBI, IEUCTBYIONTUMH B JAHHOM FOCYJapCTBE
- 00BIYHO 3TO dKBUBANIEHT 25 EBpo B MecTHOI1 BamtoTe.

13.9. KapTsI ¢ TpaHCHOPTHBIM NMPHIOKEHHEM

13.9.1. Ha Kapre [I0MONHUTENBHO Pa3MEIICHO TPAHCHIOPTHOE mpwiokeHue. IIpoe3a Ha TpaHCIOpTE
OCYIIECTBISIETCA C HCTI0NIb30BaHUeM KapThl ¢ TpaHCIIOPTHBIM MPUJIOKEHHUEM B Cilydae pruodperenus Jlepxarenem
«IIPOE3JHOTO OMiIeTa» depe3 YaleHHble KaHalbl OOCTyKUBaHUA' MM MHBIM CIIOCOOOM, YCTaHOBJIEHHBIM
MTOCTABIUKOM YCITYT.

13.9.2. YcnoBust npuoOpeTeHnst «IPOE3IHBIX OMIETOB» M TOPSIOK OIJIAThl POE3/ia PETyIUPYIOTCS MpaBUIaMU
MTOCTABIUKOB YCIYT (NIEPEBO3UHNKOB).

13.9.3. B cayuyae ytparel KapTel ¢ TpaHCHOPTHBIM IPHJIOKEHHEM JI€HEKHBIE CPEACTBA, YIUIAUCHHBIE 32
«IIpOE3Hble OUIIEThI», HE BO3BPALAETCS.

13.9.4. B cinyuae HeucnpaBHOCTH KapTbl ¢ TpaHCHIOPTHBIM NPUIIOKEHHEM WM TPAHCHOPTHOTO TMPHIIOKCHUS
Hepxatens uMeeT npaBo oopatuthest K IlocTaBIiMKy yciuyr 3a BO3MEIIEHHEM CTOMMOCTU NMPHOOPETEHHBIX UM H
COXPaHEHHBIX B TPAHCIIOPTHOM MPHUIIOKEHUU KapThl «Ipoe3IHBIX OUIIETOBY.

13.10. NFC-kaprei'*®
TepMuHBI U onpeeeHUs:
MoobuibHoe npuioxkenue banka — npuioxkenue (mporpamMmMHoe obecrieuenne) st MoOUIBHOTO YCTPOKNCTBA,

npenocrapisioniee KiueHTy BO3MOXKHOCTH JocTyma K cucreMe «COepOank Ownmaiiny. [lns ycraHoOBKH
MoOusbpHOro npuiiokenus banka Ha MoOwiIbHOE YCTPOHCTBO, KiMEHT caMOCTOsTEIbHO COBEpIIAET ICHCTBHS B

147 Uncopmanms o ciocobax mpuoGpeTennst «IPoe3IHOro GueTay uepe3 Y JalleHHbIe KaHabl 00CTyKuBaHus pasMelena Ha OhuuuansHom

caiire banka.
148 TIpyu HATHYHK TEXHUYECKOH BO3MOXKHOCTH.
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COOTBETCTBHH C PYKOBOJICTBOM I10 UCIO/Ib30BaHMI0 «COepOank OHlaiHy», pasMenicHHOM Ha OQuInaabsHOM caite
banka.

Mo0OuabHOe YCTPOMCTBO - DIIEKTPOHHOE YCTPONCTBO (TUTaHIIeT, cMapT(oH, MOOWIBHBIA TenedoH U T.IL),
HaxoJsdIeecss B JIMYHOM TOJb30BaHMM Jlepkaress, WUMEIOIIee NOJKIIYCHHE K MOOWIBHOW (IIOJBHIKHOU
pamuotenedOHHOW) CBSI3U W/WH ceTn IHTepHeT.

PexBu3uThl KapThl — HOMep Kaptel, cpok aeiictBust Kaptel, umst u pamunus Jlepxarens (Mpu HATUYUH), KO
npoBepku nognuanocty Kapter [TIIK2/CVC2/CV V2.

PexBuszntel NFC — kapThl — HOMep u cpok aeicTBust NFC-kapTsl.

Tenedon banka — Homep TenedoHa IIsg 3BOHKOB U3 000 Touku mupa: + 7 495 500-55-50; ny1s1 3BOHKOB ¢
MOOMIIBHBIX TenedoHoB Ha Tepputopun Poccuiickoit @enepammu: 900; ans GecraaTHBIX 3BOHKOB C JIOOBIX
tenedoHoB Ha TeppuTopun Poccuiickoit @eneparyn: 8-800-555-55-50. B ciayvae ornmmuus mexay nHGopMmarmeit
o Teneonax B Ycmosusx u Ha OdurmansHoM caiite barka mocieqane MET MPENMYIIIECTBEHHYIO CHITY.

NFC-kapra — 3JIeKTpOHHOE CPEICTBO IIaTEXka, BBITYCKAeMOE CaMOCTOATeNbHO JlepikaTenieM ¢ HCTIONb30BaHUEM
MOOUJIBHOTO TPHIIOKEHHUS, YCTAHOBJIECHHOIO Ha MoOWIbHOM ycTpoiicTBe J[lepxkaTens, K OCHOBHOW WJIM
JononHuTtenbHOM KapTe, KoTopoe mo3BojsieT Jepxkarento coBepmatrs omnepanuu no Cuery Kaptel ¢
WCTIONIb30BaHNEM TEXHOJIOTHN OECIIPOBOIHOM BRICOKOYACTOTHOM CBS3M Maioro panuyca aevicteus (NFC).

13.10.1. Hepxatens MoxeT BeITycTUTh NFC-KapTy B OpsaKe, ONPeIeIEeHHOM HACTOSIIAM Pa3aeiIoM.

13.10.2. Jepxatemo mnpeaocTaBisieTcsl BO3MOXXHOCTH Bbilycka NFC-kapThl TONBKO TIpU  HaTHMYUH
JIEHCTBYIOLIEH OCHOBHOM WK JIOTIONHUTENBHOM KapThl, BBITYLIEHHOW Ha uMs Jlepkarenst.

13.10.3. NFC-xapra He nmeeT marepuansHoro Hocutens. Homep NFC-kapter coxpansiercss B MoOMIEHOM
yerporicte [epxkarens. IIMH u cpok aeiictBus NFC-kapThl Takue e, KaK y OCHOBHOM WM J[ONOJHUTENBHON
KapThl, K koTopoit NFC-kapra BeITy1ieHa.

13.10.4. Breimyck NFC-kapTsl Bo3MOXeH nipu Hanmann y Jepxkatens moctyma k cetd MHTepHeT uepes
MoOuinpHOE yCTpOWCTBO, KOTOpoe mojaepkuBaeT NFC-TEXHONOTHIO, W COOTBETCTBYIOIIETO MOOHIHLHOTO
PUIOKEHHT S,

13.10.5. Odopmnenne NFC-kapThl ocymecTsisieTcs Jlep:kareiaeM caMOCTOSITENBHO:

13.10.5.1. 4gepe3 cOOTBETCTBYIOIIEE MOOWIHLHOE MPHIOXKEHHE Ha MOOWIFHOM YCTPOWCTBE IIyTeM BBOJA/
CKaHUpoBaHUs PexBH3UTOB KapThl M BBoja Kopma moxarsepkaeHus, nonydeHHoro Jlep>karenem B Buae SMS-
cooOIieHus Ha HOMep MOOWIBHOro TenedoHa, 3aperucTpupoBaHHblii Mo Kapre mis mocryma k. SMS-0aHKy
(MoOuneHOMY Oanky). ITo ¢akty Beitycka NFC-kapthl epxkatento Hanpasisercsi SMS-coo0ieHre Ha HoMep
MOOUITBHOTO TeneoHa, IO KOTOPOMY 3aperHCTpHpOBaH A0cTyn kK SMS-6anky (MoOuiapHOMY OaHKY).

Cosepiienne JlepxkareneM yKa3aHHBIX BBIIIE JEHCTBUI, B TOM 4Hcie BBeAcHUs Koma moaTBepxaeHMUs,
nonmydeHHoro [lepxxarenem B Bupe SMS-cooOmeHus Ha HOMEpP MOOMIBHOTO TenedoHa, M0 KOTOPOMY
3aperucTpUpoBaH AOCTyn K SMS-6anky (MoOuimsHOMY 0aHKy), TOATBEpXKIAaeT o3HakKomileHue [lepxarens c
YCIIOBUSIMH BbIITycKa 1 o0cimyxuBanusi NFC-kapTbl, coryiacie ¢ HUMH U IPUCOEIMHEHUE K HUM.

13.10.5.2. uepe3 MobuinbHOe npuiiokeHue banka.

13.10.6. NFC-kapta ucmonb3yercst Jjisi COBEpIICHUS] ONepaluii B TOPrOBO—CEPBUCHBIX MPEIIPUITHSX,

BKJIIOYAsi CETh IHTEPHET, M B yCTPOKCTBaX caMO0OCITy KMBaHUs ™,

149 CooTeercTByIOlIEE MOOMIIBHOE MPHIIOKEHHE 3arpyXkaeTcs B MobuibHoe ycTpoiicTBo Jlepkatens no uHUIMaTHBe Jlepikarens uiu
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

1%0 [Tpu HaMMUMK TEXHUYECKOH BO3MOKHOCTH.
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13.10.7. s yydimeHns KadecTBa OOCITYKUBAaHUS OIEpaliiii, COBEpIIaeMbIX ¢ Hcmob3oBanneM NFC-
TEXHOJIOTHH, W TOBBIIICHHUs OE30MacCHOCTH OKa3bIBaeMBIX yciayr baHk ocraBmser 3a coOoil MpaBo M3MEHSTh
MOPSIOK U ycnoBus ucnoib3oBanus NFC-kapTel, n3BectuB 00 aToM [epxkarens yepe3z Odunuanbubiii caldT banka.

13.10.8. PacueTHble (pacyeTHO - KacCOBBIC) JOKYMEHTHI, OQOPMIIIEMbIC TIPU COBEPIICHUM ONEpaIfii ¢
ncrons3oBanreM NFC-kapTel, MOTYT OBITh MOANHCAaHB COOCTBEHHOpPY4YHOW moamuchkio [lepxkarens, mmubo c
WCIIONb30BaHNeM aHaora cobcrBeHHopyuHor mommucu [epxarens — [IMH ocHoBHOW mmm JlomomHUTENEHOM
KapThbl, K KoTopoil BeimymieHa NFC-kaprta, n100 myTeM NpOXOKACHUS ayTeHTU(UKAMH B COOTBETCTBYIOLIEM
MOOWIIFHOM TPWJIOKEHHH, C HCIOIB30BaHHEM KOTOporo ocymiectBiieH Boimyck NFC-kaptel Ha MoOHIEHOM
yCTpoiicTBe (TOATBEPKACHUN OMOMETPUYECKIMH JAaHHBIMH Ha MOOWIBPHOM YCTPONCTBE W/WIM BBOJAA MApOJIA
MoOHUIBHOTO YCTPOMCTBA, B TaMsITH KOTOpOro coxpanensl Peksusutel NFC-kapTer). Onepanunu ¢ HCoIb30BaHUEM
NFC-kaptet MoryT mpoBoauthecsi 0e3 BBoma IIMH wnm mogmmen [lepxkartenst Ha ueke. PacueTHo—KkaccoBbie
JOKYMEHTBI, TOANMNCAHHBIE WM COCTAaBJICHHBIE YKAa3aHHBIMH BBIIIE CIOCOOAMH, SIBISIOTCS HaJIeKaAIIUM
MOATBEPKJEHUEM TOTO, UTO paclopsKeHUe Ha poBeeHue onepannu no Cyery KapTel cocTaBineHo U MOANMCAHO
Hepxarenem.

13.10.9. Hepxarens, opopmunmii NFC-kapty, 00s3yercss He nepenaBath MoOHIBHOE YCTPOHCTBO, B
IMaMATH KOTOporo coxpaHeHbl PexBr3utsl NFC-kapThl, TpETHUM JIHIIAM.

13.10.10. B cnywae yrpatei MoOMIBHOTO yCTpoiicTBa, B MaMATH KOTOporo coxpaHeHbl PexkBusutel NFC-
KapThl, Jlepxarens JODKEH He3aMeUIUTENBHO cooOmmTh 00 yTpate MoOumbHOTO ycrpoictBa/NFC-kapTel B
KonTakrnsrit Lleatp banka no Tenedony banka. YBemomieHne cuuTaeTCsl MOTYYCHHBIM B MOMEHT 3aBEpIICHHUS
tenedoHHOTO pasroBopa ¢ oneparopom Konrtakrnoro Llentpa banka, B xone kotoporo [epkarens mpeaocTaBuiI
BCIO HEOOXOIUMYI0 HHGOPMAIIHIO JIJIS BHITIOTHEHHS 0JI0KUPOBKH NFC-KapThl.

13.10.11. Ecmm mapoms MoOGunsHOTO ycTpoiicTBa W/MiIU MOOWIBHOE YCTPOMCTBO, B MaMSTH KOTOPOTO
coxpanensl PexBusntel NFC-kapThl, cTaiu AOCTYNHBI TpPEeTbUM JuIaM, JlepkaTenb MOMKEH HEMEIJIEHHO
coobmmTs 06 3ToM B KonrtaktHslii LlenTp banka no Tenedony banka.

13.10.12. Hus 6noxkupoBkn NFC-kapter Jlepkarento HEOOXOAMMO BBHITIONHHUTH OJHO W3 CIEXYIOIINX
JNEHCTBHM:

- obpartutbest B Konrtaktaeiii Lientp banka nmo Tenedony banka, u crienoBath HOIydYeHHBIM HHCTPYKLIUSIM;
- ynamats NFC-kapty ¢ ncnonb3osanreM MoOuinbpHoro npuinokenns banka'®;

- ynanute NFC-kapTy, HCHOnb3ysl COOTBETCTBYIOLIee MOOWIBHOE NPHIOKEHHE, YCTaHOBJICHHOE Ha
MobunsHOM ycTpoiicTBe lepskaTes.
Jns  nanpHe#mero wucnonb3oBaHusi NFC-kaptel, koTopas Oblia 3abimokupoBaHa, JlepxkaTento

HeoOxonumo oOpatutbesa B Konraktuelil Llentp banka no Tenedony banka u cienoBaTh Moy4eHHBIM
MHCTPYKLHUSM.

s nanpHelimero ucnonb3oBanus NFC-kapTel, koTopass Obuta ymaneHa, [lepkaTeinro HEOOXOIHMO
oopmuts HOBYt0O NFC-KapTy B COOTBETCTBHH C 11.7.2.5 Y CI0BUH.

13.10.13. Jepxatenb HeceT OTBETCTBEHHOCTH 3a Bce omneparun ¢ NFC-kapToii, coBepIeHHbIE 0 MOMEHTa
nony4yeHus: baHkoM yBemomieHusi 00 yrpare MOOWIBHOTO YCTPOHCTBa, B TaMATH KOTOPOTO COXPaHEHBI
pexBu3uThl NFC-KapThl.

13.10.14. bank Hecer oTBeTCTBEHHOCTH 10 onepanusiM ¢ NFC-kapToii, COBEpIIICHHBIM TOCIIE TTOIYIEHUS OT
Hepxarens yBegomieHus 00 yrpare MoOWIBHOTO YCTpO#CTBa B cooTBeTCTBHH C 11.7.2.10 VY cnopwii.

13.10.15. B cinyuae coepmienus omnepanuu ¢ ucnonb3oBanneM NFC-kaptel 6e3 cornmacus [epxartens,
Jlepxarens TOJDKEH MPOU3BECTH JACUCTBUS, IpeAyCcMOTpeHHbIe 1M.2.21 Y cioBuii.

13.10.16. ITpu nepeBbIiTycke OCHOBHOM UK J{OMOTHUTENBLHON KapThl JJO UCTEUEHHUS CpOKa ee AeicTBus baHk
OCYIIECTBIISIET OIIOKUPOBKY BCEX BHIMyIIEeHHBIX K Helt NFC-kapT nocie momaqu 3asBiieHus B baHk B COOTBETCTBUH
¢ m.2.26 Ycnosuii. Ans naneHeimero ucnonb3oBanus NFC-kapTsl Jlepxarento HE00X0IUMO TOCIE TMOTyYeHHS
BBINYIIICHHON Ha HOBBIN CPOK OCHOBHOW MM JIOTONHHUTENLHON KapThl caMmocTosiTeibHo opopmuts NFC-kapty B
COOTBETCTBHHU C 11.7.2.5 YcIoBHi.

151 [Tpu HAMUYKK TEXHUYECKOH BO3MOKHOCTH.
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13.10.17. [Ipu mepeBbITTyCKE OCHOBHOM WiTH J{OTTOTHUTEIFHOM KapThI, K KOTOpO#t BeITymiena NFC-kapTa, 1mo
rncTedeHun cpoka ee aericteus NFC-kapra nepeBsimyckaeTcss baHkoM aBTOMAaTHYECKH.

13.10.18. B cnydae otka3a banka B nepeBbiycke OCHOBHOM MU JIOTIOTHUTENBEHOM KapThl B COOTBETCTBHH C
11.2.28 Ycnoswii, Bce opopmiienHsie NFC-kapThl OJOKHPYIOTCS M HX JaJIbHEHIee UCTIOIb30BaHNE HEBO3MOXKHO.

13.10.19. IIpu orkasze Jlep:kaTels B COOTBETCTBUHU C 11.2.27 YCIIOBHH OT JaJIbHEHIIErO HCIIOJb30BaHHUS
OCHOBHOM i JlOTTOTHUTENFHOM KapThl, K KoTopoil BeimymeHa NFC-kapra, NFC-kapta 6mokupyetcst bankom n
ee JanbHellIee NCI0Ib30BaHNE HEBO3MOKHO.

13.10.20. [lpu ycTaHOBIEHWH JMMHUTOB M OTpaHWYEHUil B cooTBeTcTBUU ¢ 1.2.30 YCIIOBHH OHHM Takxke
pacnpoctpanstorcst Ha NFC-kapry.

13.10.21. [Ipu ycranoBiennu bankom TUMUTOB Ha poBeZieHUe onepanuii o Kapre B coorBeTcTBuu ¢ 11.2.31
VcnoBuiil oHM Takke pactpocTpanstorcs Ha NFC-kapry®2,

13.10.22. IIpu coBepieHun omnepanuii ¢ ucnojs3oBaHueM NFC-kapThl M3MEHEHHE PacXOIHOrO JIMMHUTA
OCHOBHOM MK J{OTIOTHUTENBHOM KapThl OCYIIECTBIISIETCS] B COOTBETCTBHH C 11.2.33 Y CIOBHiA.

13.10.23. WndopmupoBanne 00 omepauusix, COBEPIICHHBIX ¢  ucnonb3oBanueM NFC-kapTsl,
OCYIIECTBISIETCA B COOTBETCTBHH C Pa3/ieloM S5 Y CIIOBHIA.

13.10.24. JHepxatens ynmorHoMO4YHnBaeT baHk:

13.10.24.1. nepenaBats’™, B T.4. Ha TEPPUTOPUIO MHOCTPAHHBIX TOCYAApPCTB (TpaHCTPAHMuYHAs Ilepesaya),
WHPOPMAIIMIO O CYMME OIEpaIliy, JaTe W BPEMCHH €€ COBEPIICHHS, TUIC OMEpaldy, KOJAC BAIOTHI, CTATyce
aBTopuzarun i ee o6padorku oprarmamusaM (DI JUCTPUBBIOIIH MHTEPHOIIHII, Google Ireland
Limited, Camcynr Dnektponuke Ko., JITI. 1 MHBIM), SBISIOMIMMCS BIaJeIbllaMyd IPOTPaAMMHOTO 00ECTICYCHHUS —
MoOWIbHBIX TpunoxeHuin (Apple Pay, Google Pay, Samsung Pay u unHbIX), oOecneumBaromux Jlepkarensim
BO3MOXHOCTh cOBepiiath onepanud mo Cuery KapThl ¢ HCHOJB30BaHMEM TEXHOJIOTHH OECTPOBOIHOM
BBICOKOYACTOTHOM CBsI3U Manoro paguyca aevictus (NFC), u nx adhdunupoBaHHbIM JTHLIAM, B TETAX:

- npefocTapieHuss JlepikaTensiM OCHOBHBIX M JIOTIOMHUTENBHBIX KapT B MOOWJIBHOM TPHIOKCHUU
nH(pOpPMAITUH O COBEPIIEHHBIX UMH orepanusax mo NFC-kapre;

- 00HapyXeHHs ¥ yCTPAaHEHHS MOLICHHUYECTBA;

- BBITIOJTHEHUSI OPTaHU3AUSIME — BIIAIEIIbIIaMH POrpaMMHOTO o0OecriedeHus (MOOMIIBHBIX MTPHIIOKEHU) U
ux adpGUIMPOBAHHBIMY JIUIIAMHU TPeOOBaHUI 3aKOHO/IATENbCTRA,

- CO3J1aHHs OTYETOB 00 SKOHOMUYECKOH 3()(HEeKTUBHOCTH MOOWIIBHBIX NPHIIOKEHUN HUCKIIOYUTEIBHO JUIS
WICTIOJIb30BaHMs BHYTPU OpPTaHU3alMil — BJIaJIeNblIEB IPOrpaMMHOro obecrnieueHust (MOOMIIBHBIX MPUIIOKEHUN) U
uX apPUIUPOBAHHBIX JIHIL;

- pexyIaMbl MOOMJIBHBIX MPUJIOKEHUH U MHOTO UX MTPOJBHKECHUS HA PHIHKE;
- YCOBEPIICHCTBOBAHHUS MOOMIIBHBIX IPUIIOXKEHHIA;
- MPOBEJICHHS aHAIN3a pacIpe/ieNieHNs] PEKJIaMHBIX OOBSBICHUH B MOOHIBHBIX TIPUIIOKCHHSX;

13.10.24.2. nepenaBats’™, B T.4. Ha TEPPUTOPUI0 MHOCTPAHHBIX TOCYNAPCTB (TPaHCTPAHMYHAS IIepeaaya),
nHGOPMALIUIO O IEPCOHATIBHBIX JaHHBIX Jlepxkarens (ums, axpec peructpauun) komnanuu Google Ireland Limited
st Beiycka NFC-kapt yepe3 cucremy «CoOepbank OHnaiiH» W NpOXOoXkIeHHs perucrpaimuu Jlepxatens B
MoOuIbHOM npuiioxerun Google Pay.

152 JIuMuT ycTaHABIMBAETCS /U COBOKYTHOCTH BCEX 3JIEKTPOHHBIX CPEJICTB IUIATeka, OTKPHITHIX K CHUeTy.
153 [Tepenaya JaHHBIX OCYIIECTBIAETCS TONBKO TPH YCIOBHH BhIMycka NFC-KapThl.
154 [Tepenaua JaHHBIX OCYIIECTBISETCS TONBKO TIPH YCIOBHH BhIycka NFC-KapThL.
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UHIWBUIY AJIBHBIE YCJIOBHUSA BBIITY CKA U OBCJIYKABAHUS TEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

PUO Kiauenra

ITOJIHAA CTOUMOCTDb
KPEJUTA

I[OKyMeHT, y}IOCTOBeleOIIII/Iﬁ JUIHOCTD

% C'OJJOBBIX

(dpamu 1 IPOTTUCHIO)

Bua kaprsl

Hacrosimme MHauBuayanbHble YCIOBHS BBITycKa M oOchmyxkuBaHus aeOeroBodl kaptel [IAO CoOepbank
(manee - UnauBuayajbHbIe YCI0BHA) B COBOKYMHOCTH ¢ OOIIMMH YCIOBHSMH BBITyCKAa W OOCITY>KWBaHUS
nederoBoii kapThl ¢ oBepapadrom [TAO Coepbank (nanee - Oourue ycaoBusi), [lamsarkoii Jlepxarens kapt [TAO
CoOepbank (mamee - [lamaTka J[lep:karenst), IlamsaTkoil 10 0€30MacHOCTH TIPU WCIOJNB30BAHWU KapT
(manee — INamATKa MO 0e30MacHOCTH ), 3asBICHUEM Ha MTOTyYEeHUE KapThl, HAJUIEKAIUM 00pa30M 3aIlOTHEHHBIM
u noanucanHeiM Kimentom (nanee — 3asiBjieHue), AiboomoMm TapudoB Ha yciyru, npeaoctabisiembie [TAO
Co6epbank ¢usmueckum ymnam (manee - Tapudsr banka), B COBOKYITHOCTH SIBISIFOTCSI 3aKITIOYEHHBIM MEXKIY
Knuentom u bankom JIoroBopom o BBITycKe ¥ 00CITYKUBAHNH JIOETOBBIX KapT ¢ oBepApadpToM, OTKpbITHH CueTa
JUTS y9eTa oTlepallyii ¢ UCTOb30BaHNEeM KapThl U mpenoctapieHnn KimmenTy kpenanurta B popme «oBepapad™ s
MPOBEIEHHs orepariuii mo kapre (manee - Jlorosop).
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBOi KapThl ¢ oBepapadTom ITAO Coepdank

KpeaAuTOBaAaHUA MW MOPAAOK €ro

H3MEHCHUA

Ne
w/n Ycaosue Copepxanne ycjaoBust
1.1. Ins mpoBeneHusl omepanyii Mo KapTe CBEPX CyMM, UMEIOIIUXCS Ha
Cuete kapThl, bank npenocrasisier Kimenty kpenut B hopme oBepapadT
B pa3mMepe:
1. (py©6./monmapsl
CymMa KpeauTa WIH JIAMUT CLLA/espo)

1.2.0mnepanuu, coBepliacMble C HCIOJIb30BaHUEM KapT (OCHOBHOUM H
JOTIOJTHUTENBHBIX), OTHOCATCA Ha CUeT KapThl U OIUIAYMBAIOTCS 32 CUET
coOctBeHHbIX cpeacTtB KimenTa, a mpu orcyrctBuM Ha Cuere KapThl
coOcTBeHHBIX cpenctB Kmmenta - 3a cuer Jlumura osepapadra,
npeaoCTaBJICHHOTO KHI/IGHTy, C OAHOBPEMECHHBIM YMCHBUICHUEM
HoctynHoro numMura.

1.3. B cayyae ecnu cyMma omepalnuu IO KapTe NpeBbimaet Jlumwur
oBepapadra (B CHIY TEXHOJOTHYECKHX OCOOCHHOCTEH TMPOBEICHUS
olepaluy 1o KapTe, KypcoBbIX pasHmuil), bank npemoctasiser Kiuenty
KPEIUT B pa3Mepe, HEOOXOIUMOM JIJIsl OTPKEHHST PACXOIHOU OTepaIliu
mo Cuery KapTel B MOJHOM OObeMe (Ha CyMMYy CBEPXJIHMHTHOM
32/I0JDKEHHOCTH).

1.4. Jlumurt oBepapadta o CueTy MOXKeT ObITh YMEHBIIICH 10 pa3Mepa He
MeHee (paKTHUECKOi 3aJOIDKEHHOCTH HITH aHHYJIMPOBAH ITOCIIE MOTAIICHHS
O0mieii 3a0KEHHOCTH:

1.4.1. ITo nanuuaTtuse Kiunenra - npu nojnaye NMCbMEHHOTO 3asBIICHUS 110
dopme banka 06 ymenbinennu Jlumura oBepapadra / otkase ot Jlumura
oepapadra B [logpaznenennu banka no mecty Benenust Cuera KapThl.

1.4.2. Tlo waunmatuBe banka ¢ wHbopMmHpoBaHuem KimeHTa myTem
HanpaBieHus: SMS-cooOmennss 1o ¢akty u3MeHeHHs JlumuTa
oBepapadra B ciaywyae Hapymenus Kimenrom ycnosmii Jlorosopa nnm
HIN4MS OOCTOSATENECTB, OYEBUAHO CBHICTEIBCTBYIOIIMX O TOM, YTO
OOm1as 3a0KEHHOCTh He OyIeT BO3BPALIEeHA B CPOK.
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBOi KapThl ¢ oBepapadTom ITAO Coepdank

Ne
n/n

YcioBue

Copepxanne ycjaoBust

2.

Cpoxk fneiicTBHSI J0rOBOpa, CPOK

BO3BpaTa KpeIuTa

2.1. ,HOI‘OBOp BCTYINaEeT B CUJIy C AAThbl €ro HNOANMUCAHUA CTOpOHaMI/I nu
HCﬁCTByET J0 ITIOJIHOT'O BBIITOJTHCHUA CTOpOHaMI/I CBOHUX 0053aTCILCTB 110
I[OFOBOpy, B TOM 4YHMCJIC B COBOKYITHOCTH:

- c/Jauu KapThl (BCEX JOMOJHUTEIBHBIX KapT), BBIMYIICHHOM(-BIX) K
CueTy KapThl, WM MOAa4H 3asiBiieHus(-i1) 00 ee(ux) yrpare;

- [oraireHus B moiaHoM o0beme OOIIeH 3a00/KEHHOCTH, BKIIOYast
1aThl, IpexycMoTpenusie Tapudamu banka;

- 3aBEpIICHHS MEPONPUATHI IO YPEeTyJIMPOBaHUIO CIHOPHBIX
oneparui;

- 3akpeiTug Cueta KapThl.

2.2. Ilpu otcyrcrBun omnepauuid mo CueTy KapThl B T€UEHHE CPOKa ee
neiictBust JloroBop yTpaumBaeT cuiy (CpOK AEWCTBUS KapThl yKa3aH Ha
kapte). [Ipekpamenue neiictBus JloroBopa sBIS€TCS OCHOBaHHEM IS
3akpbITHst CueTa KapThl.

2.3. Kpenut, npegoctaBieHHbIN A1 NPOBEACHUS ONepaluil Mo KapTe B
npenenax Jlumura oepapadTa (m.1.1. MHAMBHAYaNnbHBIX YCIOBHH), a
TaK)Ke KPEIUT, BbIJaBa€MbIi HA CyMMY CBEPXJIMMUTHOM 33/10JKEHHOCTH
(n.1.3. UnauBuIyansHBIX yCIOBHIA) BKIIIOYAIOTCS B €KeMeCs9HbI OTdeT
B coctaBe OcHOoBHOro aonra. Cpok Bo3Bpara OCHOBHOrO J0OJIra, a TaKxKe
MIPOLIEHTOB, HAYHUCIEHHBIX Ha JaTy mnorameHuss OCHOBHOTO [0JTa,
cocraBisier 30 (Tpuamarh) KajdeHAApHBIX JHEW C gatel  OTdera
(BKITIOYHTENTHHO)

2.4. Cpox Bo3Bpara OOmIel 3aJ0DKEHHOCTH yKa3blBaeTcs baHKkoMm B
MUCbMEHHOM YBEAOMJICHHH, HampaBiieHHOM KimeHTy mnpu mnpuHATHH
pemwenuss o BoctpeboBaHmn bankom Bo3Bpata Kimmentom OOmeit
3aJIOJDKEHHOCTH B CBS3M C HapylIEHWEM WIM  HEHaIeXaluM
ucnonHeHneM um Jlorosopa.

Bauaora, B
NPeI0CTABJAETCS KpPeauT

KOTOPOH

Kpenutr nnst coBepumieHus omepanuid ¢ UCHOJB30BAHHEM  KapTHI
rpenocTasiseTcs B BamoTe Cuera KapThl.

Jist oTpakeHus onepauuii, IpOBOAMMBIX B COOTBETCTBHU ¢ Jlorosopom,
banx OTKpPBIBAET Knuenty Cuer
KapTbl

(B pyOmsix Poccuiickoit denepary, Aomiapax
CIIIA, eBpo).
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBOi KapThl ¢ oBepapadTom ITAO Coepdank

Ne
Ycaosue Copepxanne ycjaoBust
n/n
4. | IlpoueHTHBIE CTABKH (8 | Ha cymmy OcHOBHOrO A0ira HauMCHSIOTCA MPOLEHTHI 3a IOJIb30BaHUE
NpOoLEeHTaX ro0BbIX) (B | KpeIUTOM B COOTBETCTBMM C IIPAaBUJIAMH, NPHUBEIEHHBIMH B OOmIuX
NMPOLEHTAX ro0BbIX) WJIH | YCIOBHSX, I10 CTaBKe

NMOPsA0K ee (UX) onpeaeTeHus

% TOHOBBIX

B cmydae HecBoeBpemeHnHoro morameHus O0s3aTeNpHOTO IUIATEXa B
COOTBETCTBHM C TIPaBHJIAMH, MpPHBEICHHBIMH B OOLMX yCIOBUSIX, Ha
CyMMy HeoriaueHHOro OCHOBHOTO joira (Bomieniero B O0s3aTenbHbII
IIaTeX) C JaTel, cienyromeil 3a Jlaroil mmaTteka, O AaThl ITOJHOTO
noramennss OcHoBHOro moira (Bormenamiero B OOs3aTeNbHBINA TIATEXK)
HAYHCISIOTCS MPOIICHTHI 32 MOJE30BAHUE KPETUTOM TI0 CTaBKE

% TOIOBBIX
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBOi KapThl ¢ oBepapadTom ITAO Coepdank

Ne
n/n

YcioBue

Copepxanne ycjaoBust

5.

Ilopsimoxk  ompenesieHusi Kypca

HHOCTPAHHOM BAJIIOTHI npu

nepeBojie  J€HEKHBIX  CpeICTB

KpeauTopomM TPpEeTbEMY Juany,

YKa3aHHOMY 32eMIIHKOM

5. Ilpu coBepiieHUH OMEpaIHii IO KapTe B BATIOTE, OTJIMYHOM OT BAJTFOTHI
Cuera KapThI:

5.1. ciimcanme cpeactB co Cuera KapThl/ 3admciieHHe cpeAcTB Ha Cuer
KapThl MPOU3BOAUTCA Ha cymMMmy Orepalyu, MepecYUTaHHOW B BAIIOTY

1% 110 xypcy Banka'®® u/mm

Cuera KapThl, B COOTBETCTBHH ¢ Tapudamu
IUTaTEKHOW CHCTEMBI, AEHCTBYIOIIEMY Ha MOMEHT 00pabOTKH MIIATEKHBIX
nokyMeHToB mo Omepauuy, MOCTYyNUBIINX B baHK, 3a HCKIOYEHUEM
Oneparuii, yka3aHHBIX B 11.5.2.

Kypc mnepecuera, nelictByromuii Ha MOMEHT 00paboTku bankom
MOCTYNUBIIUX IUIATE)XHBIX [OOKyMEeHTOB 10 Onepanuu, MOXET He
COBIMAJaTh C KypcOM IlepecyeTa, AeHCTBOBABIINM IPU €€ COBEPIIEHUHU
(npu mpoBeneHNN ABTOpPHU3AIMH), YTO MOXET IOBJEYb PA3HUILy MEXKIY
CYMMOi1, Ha KOTOPYIO YMEHbIIIEH/yBeTNIeH PacXOIHBII JIUMUT 110 KapTe B
MOMEHT coBepiueHus Onepanuu, 1 CyMMOH, (paKTUYeCKH CIIMCAHHOW CO
Cueta kapTsl/ 3auncinernnoi Ha Cuer kapTel. KypcoBas pa3Huma, ecim oHa
BO3HHKAET, cnuchiBaeTcst co CueTa kapThl/3auncisercs Ha C4yer KapTel B
Omneparuy,
nocTynuBIIuX B baHk, B cucreme baHka u He MOXET OBITh IIPEIMETOM

MOMEHT O0Opa0OTKM  IUIATEKHBIX  JOKYMEHTOB IO
MpeTeH31n co CTOpoHbl epxkatens. JlepkaTeab MOKET 03HAKOMHUTBHCS C
matoi comepmeHust Omnepanuu (matoil ABTOopW3amuu) W JaTodl ee

criucanus co Cuera kapthl B OTUeTe.

5.2. mepecuer B BamoTy CueTa KapThl MPOM3BOAMTCS 10 Kypcy banka'®’,
JEWCTBYIOIEMY HAa MOMEHT coBepienus Oneparuu 1o Kkapre (Ha MOMEHT
Asropuzaiuu) 1o OnepanusaM NpPUEMa/BbIIAYM HAIMYHBIX JIEHEKHBIX
CPEICTB B MOJpasJeNeHusx U OaHkomaTax baHka, MepeBoaa JEHEKHBIX
CPEJICTB B yAJIEHHBIX KaHAJIaX 00CTyKUBAaHHUS Ha CUeTa PU3MIECKUX JIMII,
OTKpHIThIE B BaHKe, M0 MHBIM ONepamysiM, NepeveHb KOTOPBIX pa3MelleH
Ha OdunmansHom caiite banka.

Kounuectsno, pa3mep U

NEePUOIMYHOCTH (cpoxm)
IJIATeXKeH 3aeMIUKA 110 J0T0BOPY
WM TOPSIAOK ONpesesIeHHs] 3THX

IJIaTexxen

KmuenT ocymecteisier momHoe moramenne OOs3aTenpbHOTO IUIATEXa,
pacCYMTaHHOTO Ha JaTy MOTAIICHUS 3aJI0JDKCHHOCTH, He To3aHee 30-Tu
KaJIeHJapHbIX aHel ¢ gaTtel OTuera o Cyery.

155 TMompoGHas mHboOpmamuss o MpaBmiax mMepecueTa (kKoHBepcum) omepamuii mo Kapram msnoxkena B Tapudax u pasmerneHa Ha

O¢unuansHoM caiite banka.

156 udopmanus o kypce banka pasmernena Ha OpuiuansHoM caifte Banka.
157 Undopmanus o kypce Banka pasmernena va OpunuansHom caitre banka.
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBOi KapThl ¢ oBepapadTom ITAO Coepdank

rij‘i Ycaosue Copepxanne ycjaoBust

7. I[Hopsinox n3MeHeHUsI KOJINYECTBA,
pa3mepa H NMepuoANYHOCTH
(cpoxoB) miaTexeidl 3aeMINMKA OtcyTCcTBYET
IpU  YACTHYHOM  JIOCPOYHOM
BO3BpaTe KpeauTa

8. Cnoco0s1 ucnojnenus | [loramenue 3aJ0KEHHOCTH 110 KapTe MPOU3BOIUTCS yTEM MONOTHEHUS
3aeMINMKOM  00si3aTeabcTB 1o | Cuera KapThl OJHMM M3 CICAYIOIMX CIIOCOOOB C Y4YeTOM MOpsiKa,
JA0TOBOPY MO MecTy HaXo:KIeHHs | yctaHoBieHHoro B [lamsrke [epxatens:
3aeMIUKA.

1) myTem mpoBeaCHHUS OTEPAIMU «IIEPEBOJ C KAPThI HA KAPTY»:
- uepe3 YcrpoiicTBa camooOcyxuBanus banka;
- ¢ ucronb3oBanueM SMS-6anka (MoOumsHOTO O0aHKa);;
- c ucnons3oBanueM Cucremsl «Coepbank OHnainy;
- dYepe3 OINEpalMOHHO-KACCOBOTO pa0OTHHUKA B  IFOOOM
IToapa3nenenuun banka;
- uepe3 KonraktHslif nenTp banka.
2) HATMYHBIMHA  JICHOKHBIMA  CPEACTBAMH  C  KCIOJIb30BaHUEM
KapThI/PEKBU3UTOB KapTHI:
- dyepe3 YcTpoiicTBa camooOciyxuBaHus baHka ¢ Momynem
nmpueMa HaAJIMYHBIX ACHCXKHBIX CPCACTB,
- uepe3 OMNEPalOHHO-KACCOBOTO pPabOTHHKAa B  JHOOOM
ITonpasnenenun banka;
3) GaHKOBCKHMM mepeBoaoM Ha CueT KapThI,
4) myteM NpPOBEICHUs OMEPAIMU «IIEPEBOJ C KapThl HA KapTy» uepes
O¢uuunanbHblii caifT bankal®®,

8.1 | BecmiaTHblii cnmocod ucnoyanenusi | B coorBercTBuu ¢ Tapudamu banka noraimeHue 3a0/5KEHHOCTH O KapTe
3aeMINMKOM  00513aTeJbLCTB MO | TyTeM mononHeHuss Cuera KapThl ¢ UCTIONB30BaHUEM KapThl/PEKBU3UTOB
JA0TOBOPY KapThl ~ crioco0amMu, TepedyucleHHbIMH B 1.1)-2) pasgena 8

WHauBuIyansHBIX YCIOBUH, OCYIECTBIIsIeTCS Oe3 B3MMaHWs KOMHCCHN
banka.

9. Oo6s13aHHOCTD 3aeMIIKa

He npumenumo
3aKJIIOYUTH HHbIE JOTOBOPHI

10. | O6s13aHHOCTH,  3aeMIIUKA  TIO
NPeI0CTABJEHUI0  olecrevYeHus
HCIIOJIHEHUsI  00513aTeJIbCTB 1O He npumenumo

JIOTOBOPY U TPeOOBAHUS K TAKOMY
odecneYeHHnIo

1%8 [Tpu HATMYKM TEXHUYECKOH BO3MOKHOCTH.

80




HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBOi KapThl ¢ oBepapadTom ITAO Coepdank

Ne
Ycaosue Copepxanne ycjaoBust
n/n
11. | Hean HMCI0JIb30BAHUS
3aeMIIMKOM  MOTPEeOUTEIHCKOro Ha nienu imyHoro norpebieHus.
KpeauTa
12. | OTBeTCTBEHHOCTh 3aeMINHMKAa 32
HeHaJIeKaIee HCIIOJTHEHHE
- OrcyTcTBYyET
ycJ10BHii JI0rOBOPA, pa3mep Y Y
HeycToliku (mrpadga, nmeHu) MU
NMOPSII0K UX onpeaeeHus
13. | YciaoBue 06 ycrynke kpenutopom | [baHk BmpaBe NOIHOCTBIO WM YacTHYHO YCTYNHTh CBOM IIpaBa
TPeTHUM JHLAM npas | TpeOOBaHU 3aJ0/KEHHOCTH 10 Jl0roBopy IHOOBIM TPETHUM JIMLIAM]
(TpeGoBanMmii) M0 10r0BOPY (mexcm 8 K8AOPAMHBIX CKOOKAX newamaemcs npu OmMcymcmeuu 3anpema
Knuenma na ycmynxy npas mpebosanus banxa.
[bank He BmHpaBe MONHOCTHIO WM YAaCTUYHO YCTYNIUTh CBOW IIpaBa
TpeOOBaHMs 3aJ0JDKEHHOCTH 1O JlOroBOpYy JIIOOBIM TPETHUM JIMIIAM |
(mexcm 6 keadpammvix CKOOKAX nevamaemcs APU HATUMUU 3anpemd
Knuenma na ycmynxy npas mpebosanus banka).
14. | Coraacue 3aemmuka ¢ oommmu | KimmeHT monTBepkmaeT, 4TO O3HAKOMIIEH C cojaepkaHneM OOmmx
YCJIOBHSIMH JIOTOBOpa ycnoBuii, [lamarku [epxarens, [lamsaTku mo 6e30macHOCTH, COTIAcEH C
HUMU B 00S3yETCS BBITTOTHSTh.
O6mme ycnosus, [lamsatka epxarens u Ilamsrtka mo Ge3omacHocTd
pa3MenieHsl Ha opuiMansHOM caiite banka u B [lonpasaenenusx banka, u
Be1ar0TCsa bankom o TpedoBanuio Kinmenra.
15. | Yeayrn, OKa3bIBaeMble
KpPeaUuTOpOM 3aeMIIUKY 3a

OT/IeJIbHYIO IJIATY U HE00X0UMbIe
JJIS1 3aKJII0YEeHUs1 [10roBopa, MX

HeHa HJIH MOpHAIA0K (<
ornpeaejieHusi, a TaKiKe corjacue

3aeMIIMKA Ha OKa3aHMe TaKUX
ycJIyr

He nmpumenumo
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBOi KapThl ¢ oBepapadTom ITAO Coepdank

Ne
n/n

YcioBue

Copepxanne ycjaoBust

16.

Cnocod oOmena wHopmanuei
MeKIY KPpeaMTOPOM M 32eMIIMKOM

Obwmen
OCYIIECTBIATHCS JTIOOBIM W3  CIEIYIOIUX CIOCOOOB:

unpopmarmern Mexay Kmmentom wu  baHkoM  Moxer
ITOCPEACTBOM
TenehoHHON, (PAKCUMUIBLHOW, TIOYTOBOM CBSI3H, ITOCPEICTBOM JIMIHOU
sBku Kimenta B Ilompasmenenue banka, a Takke MOCPEICTBOM

VY najeHHBIX KaHAJIOB 00CITy)KUBaHUS, UCIIOIb3yEeMbIX baHKkoM.

bank Moxer HanpaBmaTh Kimenty wHpoOpManuio TOCpeacTBOM

3JIEKTPOHHOMN TTOUTHI 1 SMS-cO00IeHUT.

OrpaHnueHusi Ha HCIOJb30BAaHUE KOHKPETHBIX CIIOCOOOB 0OMeHa
WHPOPMALIMH B OTACIBHBIX CITy4asx onpenaestorcess OOMMMHU YCIOBUIMHU.

17.

YcaoBus NpeJoCTABJICHUS

JBIOTHOI'O nepuoaa

KpeAUTOBaAHUA

OTtcyTcTBYyeT

18.

YcaoBue o 3apaHee JTaHHOM

aKyenTe

Knuent npenocrasnser banky cornacue (3apanee gaHHbIH akient) u bank
uMeeT MpaBo 0e3 JONMOIHUTENbHOro coriacus KimeHTa cnmchIBaTh cO
Cuera cienyromuye CyMMBI:

- CYMMBI Ollepalnii, paHee 3a4rciieHHble baHKOM MO 3adBIEHUSIM

O CIOpHBIX OmNepanusx, NpU3HAHHBIX baHkomM B Xone
pacciieioBaHrsT HEOOOCHOBAHHBEIMH (C YYETOM MPOIICHTOB 3a
IMMOJIb30BaHUE KPCAUTHBIMU CPEACTBAMU C OAaThl COBCPULICHUA

OTIepaLluH 10 KapTe);
- CYyMMBI, OIIMO0YHO 3auncieHHble bankoM Ha CUeT KapThl;

- CyMMY IUIaTHI 32 00CTY>KHBaHHE KaPTHI.

19.

O6pabotka baHKOM TepcOHABLHBIX
nmaHHbIx Kimenra

KinuenT cornamaercs ¢ TeMm, 4To baHk mMeer mpaBo Ha 00pa0OTKy Bcex
MEPCOHAIIBHBIX TaHHBIX KHI/ICHTa, B TOM YUCJIC, YKa3aHHBIX B BasBnennn Kimenra
W/WIM B WHBIX JOKYMEHTaX, B COOTBETCTBHH ¢ DeaepalbHbIM 3aKOHOM OT
27.07.2006r. Nel52-®3 «O mnepcoHaJIbHBIX [aHHBIX», KOTOpas BKIIOYAET
COBepIICHHE JFO0O0ro JeifcTBus (OIepalMu) HJIM COBOKYIIHOCTH JEHCTBHM
(omepanuii) ¢ UCIIOIB30BaHUEM CPEJCTB aBTOMATU3ALMH WU 0€3 HCTIOIb30BAHHS
TaKHX CpEICTB C BKIIOYas  cOop,

NEPCOHATIbHBIMAU  TaHHBIMH, 3aIliCh,

CUCTEMATU3AIIHIO, HAKOIIJICHUEC, XpaHECHUE, YTOYHCHUEC (06HOBHeHI/Ie,

U3MEHEHHE), W3BJICUYEHHE, KCIIOIb30BaHNe, 00e3NIMunBaHKe, OJIOKMpOBAaHUE,
yIaJeHue, YHHYTOXCHHE,

nepenauy (pacmpocTpaHeHHe, MPEIOCTaBICHHUE,

JIOCTYI) TEpPCOHANbHBIX JAaHHBIX, BKJIOYas Iepefadyy TpPEeTbUM JIMIAM,
HeﬁCTByIOH_IHM Ha OCHOBAaHHMHM Ar¢HTCKHUX IOTOBOPOB WJIM HHBIX OOTOBOPOB,
3aKIIFIOYCHHBIX UMM C BaHKOM, B TOM dYHCIe, B Cllydac HEHCIIOTHECHUS W/WIIA
Horosopy.
Vkazannsle KineHTOM mnepcoHaibHble HaHHBIE NPENOCTABISIOTCS B LENX

HEHAIEKAILETO WCIIONHEHHS KIiMeHTOM  00s3aTelsCcTB 110

KpE€AUTOBAHUA MW HUCIIOJIHEHUSA JOTOBOPHBIX O6H3aTeJ'H)CTB, OCYHICCTBJICHUA
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBOi KapThl ¢ oBepapadTom ITAO Coepdank

Ne
n/n

YcioBue

Copepxanne ycjaoBust

JICHCTBUIl, HANpaBJICHHBIX HA B3bICKAHUE MPOCPOUYEHHOM 3aJ0JDKEHHOCTH II0
JoroBopy, a Take pa3paboTku baHKOM HOBBIX MHPOAYKTOB U YCIYT H
nadopmupoBanus Knnenra 06 3Tux nmpoaykrax u yciayrax. baHk mmeer mpaBo
IPOBEPUTh  JIOCTOBEPHOCTh IPEAOCTABICHHBIX KIMEHTOM NepCOHAIbHBIX
JAHHBIX, B TOM YHCIIE C MCIOJB30BAHUEM YCIYT OPYTHX ONEpPaToOpoOB, a TAKXKE
UCIONB30BaTh MH(OpPMAIMI0O O HEHCIONHEHHH W/WIM HEHaJJIexalleM
UCTIONTHEHUH JOTOBOPHBIX 00S3aTENbCTB IIPH PACCMOTPEHHHM BOIPOCOB O
IPeIOCTaBICHUH APYTUX YCIYT U 3aKII0YEHHU HOBBIX JOTOBOPOB.

Cornacue KnmeHTa mpenocTaBisieTcss ¢ MOMEHTa moinucanus [lorosopa u
JEHCTBUTEIBHO B TEUCHUE IIATH JI€T [OCHEe HUCIOJIHEHUs JOTOBOPHBIX
o0s13aTensCTB. [10 MCTEUCHNN YKa3aHHOTO CPOKa AEHCTBHE COTTIACHS CUMUTACTCS
MPOAJICHHBIM Ha KaXXABIC CICAYIOMIUE ATH JICT IPU OTCYTCTBUU CBe[[eHI/Iﬁ 0 €ro
OT3BIBE.

Cornacue mMoxer ObITH 0TO3BaHO KimeHTOM B JIOOOW MOMEHT ITyTeM
nepenaun banky noanucanHoro KimeHToM MUCHBMEHHOTO YBEIOMIICHHUS.

Knuent ynomHomouuBaet baHk:

19.1. npenocrasnaTe KimeHTy cBeeHUS O MPOBOAMMBIX OIEPAIMAX MO cUeTaM
KnueHrta, BbIMIMCKM 1O cyeTaM, WH(OPMALMIO, CBS3aHHYIO C HCHOJHEHHUEM
Jorosopa, npemtoxxenns banka, mHGOPMAaIOHHBIE U peKJIaMHBIE COOOIIEHHS 00
yciyrax baHka myTeM oOpraHu3aiii IMOYTOBBIX PAcCHUIOK, pacchUlok SMS-
COOOIIEHNH, pacChUIOK MO 3JIEKTPOHHOH moute B anpec KimeHra, a Taroke
MIOCPEACTBOM Telle()OHHOIT CBSI3H;

19.2. mpenocTaBiATs HHPOPMALHIO O NMEPCOHANBHBIX JaHHBIX KnmeHTa Tperheit
CTOpOHE, C KOTOpoH y baHka 3aKkiI0ueHO cornaneHne 0 KOH(QpUISHITUATLHOCTH, B
LEeNsX OCYIIECTBICHUS TeneGoHHOW cBa3u ¢ KimeHtoM mins nepenadu
UH(OPMALMOHHBIX U PEKJIaAMHBIX COOOLIeHMIT 00 yciayrax banka;

19.3. mpenocramate [laptHepy banka wuHbopMammio o Kimente mus
OCYLIECTBJICHUS] PETUCTPALMM B IpOrpaMMax MO BBIIYCKY KapT, MPOBOAUMBIX
Barmkom wu IlaptHepamm banka mo BeIOpanHOMy KimeHTOM KapTO4HOMY
HIPOAYKTY, HEOOXOAUMYIO I UCTIONIHEHHs JloroBopa;

19.4. nna unenel XpaHeHUs! JOKYMEHTOB, COJAEPXKALIMX MEPCOHAJbHBIC JaHHBIC
Knuenra, a Taroke UId CO3MAaHUS U XpPAHEHUS WX DJIEKTPOHHBIX 0OpPa3oB,
MIPEAOCTaBIISATh yKa3aHHbIE JOKYMEHTHl CHENHAIM3UPOBAHHOM KOMIIAHWH, C
KOTOpoil y baHka 3akiroueH JOTOBOpP 00 OKa3aHHMM YCIyr M COTJIallIeHHE O
KOH()MAECHIIMAIEHOCTH.

[IpucoenuuuBmIch kK mnporpamme JosmibHOCTH «Cmacu6o ot Coepbankay,
Knuent Bepaxaer cormacue banky Ha mnepenady AKIMOHEPHOMY OOIIECTBY
«llenTp mporpamMm JosIbHOCTHY», aapec: Poccuiickas Depeparus, 115114,
r.Mockga, 1-i JlepOeHeBckuii riepeyinok, 1oM 5, nomemmenue Ne505/506, (nanee
— AO «IIlJI») crenyromux MEepPCOHANBHBIX JAHHBIX: JaTa POXKACHUS, HOMED
MOOMJIBHOTO TenedoHa, MOJ, aApec JJIEKTPOHHOHM IOYTHI, HACEJIEHHBIH ITyHKT
MPOKUBAHUSI W PETHCTPAllMK, HWACHTU(DHUKATOPHI KIHEHTa, (GOpMUpyeMble
BaHKkOM, NpH3HAKM BBITOJHEHUS! YCIOBUI NPHUCBOCHMSI YPOBHS IPUBWIIETHH B
pamMKax IporpamMMBbl, CBEIEHHS O IIPOBOAWMBIX IO CYETaM OIEpalusIx C
UCIIONIb30BaHMEM KapT, BBIMYIIEHHBIX baHkoM, nHpopManus o cyerax, BKIAAax,
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HNuauBuayaibHbIe YCJIOBHUS BBINMYCKA U 00CTy:KMBaHUSA 1e0eToBOi KapThl ¢ oBepapadTom ITAO Coepdank

Ne

YciaoBue
n/n

Copepxanne ycjaoBust

NPOAYKTaX M yciyrax baHka, B LelsIX y4acTuss B IpOrpaMMe JIOSUIBHOCTH
«Cmnacubo or COepbaHka» B COOTBETCTBUM C IpaBWIAMH HPOTPaMMBI H
HanpaBieHus Kimmenty SMS-cooOmenuii, Push-yBemommenwmii, paccpuiok B
JJIEKTPOHHOM TIOYTe, COLHMAJBbHBIX CETSIX, MECCEH/KEpax, a TaKKe IMPOYnX
KaHaJIaX KOMMYHHUKAI[MH IPOTPaMMBI.

20. | [opsaok paccMOTPeHHs CIIOPOB

Ncku KnmmenTa k banky o 3amuTe mpaB moTpeOuTeneii mpeabsaBIsIIoTCs B
COOTBETCTBMH C 3aKOHOJaTeNnbcTBOM Poccuiickoit @enepaunu. Criopsl 1o
uckam banka xk KnueHnty paccmarpuBaioTcsi B Cyie/MUPOBBIM CyIbEi 1O
MeCTy HaxoxkaeHusi ¢wmimana baHka, oCyIIecTBUBILEIO BbIIady KapThl

Knuenry.
21. | MMoay4yenue sxk3emMIuisipoB | KieHT moarBepxkaaeT monydeHne MHIMBHAyanbHBIX — yCIOBHIA,
Jorosopos 3asenenus u Tapugos banka.
BAHK:

[TybnuuHOe akuuoHepHOE 00IIECTBO
«Coepbank Poccumy»

Mectonaxoxaenue: Poccuiickas Denepanus ,

Mockga, ya. BaBunosa, 1.19
Tenedon: (495) 500-5550, 8-800-555-55-50
daxkc: (495) 747-38-88

KJIMEHT:

117997, r.
" ono

HoxymenT, yaocToBepsitomnuil tnaHocTs Kinenrta

(cepust, Homep, Mecmo u dama 8bl0ay)

(OonxcHocmy, noonucs, @.1.0. pabomnuka banka)

(noonucs)

(®.U.0. - nornocmeio 3anonnsemcesa Knuenmom)

(0ama)

[ITamn nogpaszaeneHus

o Mecty opOopMIICHUS

84




OBIIUE YCJIOBUS BBIIIYCKA U OBCJIYKUBAHHUSA JJEBETOBOM
KAPTBI C OBEPJAPAD®TOM ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosmme OOmme ycioBHs BBITyCKa M oOciyxkuBaHus nederoBoit kapTel [IAO CoOepbank (mamee -
OO6uire ycrnoBus) B COBOKYMTHOCTH ¢ IHAMBHTyanbHBIMU YCIOBHUSIMH BBIITyCcKa M 00CITy>KUBaHHS 1e0ETOBOM KapTh
¢ oeepapadprom I[TAO CoOepbank (manee - Mumusuayanbhbie ycnoBus), [lamsitkoit [Jlepxartens kapt [TAO
Coepbank (manee - [Tamstka Jlepkarens), [TaMaTkol mo 6€301acHOCTH IIPH UCIIOJIBL30BaHNH KapT (manee -IlamsaTka
no 6ezomacHoCTH), 3asBJICHUEM Ha MOJIy4YE€HHE KapThl, HAAJCKAIIUM 00pa3oM 3alOJHEHHBIM U MOJNHCAHHBIM
Knuentom (nanee - 3assnenue), Ans00MoM Tapu¢oB Ha yciayru, npenocrasisieMsle [IAO Coepbank pu3nuecKum
mumam (naiee - Tapudsl), B COBOKYITHOCTH SIBIISTIOTCS 3aKII0UeHHBIM MexAy Kimentom u bankom JloroBopom o
BBIIIYCKE W OOCTY)KMBaHUH [e0ETOBBIX KapT c oBepapadToM, oTkpbitmn Cuera mns ydeta Omeparmii ¢
WCTIONB30BaHUEM KapThl M IpeocTaBienun Kinnenty kpeaura B hopme «oBepapadT» 1uis npoBeaenus Onepanuii
1o kapte (manee - JloroBop).

1.2.  TlpemocraBiieHue ycCIyr 1Mo OaHKOBCKHUM KapTaM, HE YperyJIHpoBaHHBIX J[OroBOpoM, perymupyercs
OTACTHLHBIMH JOTOBOPAMH.

B ciyyae npoTtuBopeuns Mex1y monoxkeHusiMu JloroBopa u OrOBOPOB U MPaBuil 00CTYKUBaHHS, OTHOCSIIIIXCS K

TEM WM WHBIM BHJAM YCIYT IO OaHKOBCKMM KapTaM, OTHEJbHBIC JOTOBOPHI U MpaBHia 00CITYy)KMBaHUS UMEIOT
MPEUMYIIECTBEHHYIO CHITY.

1.3. Kuumenr o0s3yercs BBINONHATH yciaoBus JloroBopa, a TakKe NPU HAIWYMM JONOJHHUTENBHBIX KapT
o0ecreynTh BBITIOHEHUE yciaoBuil JloroBopa [lepikaTensMu JOMOTHUTEIBLHBIX KapT.
1.4. bank mMeer mpaBo ycTaHaBIHBATh U BBOAMTSH B JeiicTBre Tapudbl mepBoro uncia kaxaoro Mecsma. [pu

HeoOxoauMocT u3MeHeHust Oomux ycnosui, [lamstku depxarens, [lamsatku mo 6e3omacHocTi bank He MeHee
4yeM 3a 7 (CeMb) KalleHJapHBIX JHEH yBemomuiseT 00 stom [lepxkatens uepes OdunmanbHeiii caiit banka. [pu
HeoOxonumocTH u3MeHenus: Ooumx ycnosuid, Tapudos, [Tamsatku depsxkarens wiu [TamsaTkn mo 6€301MacHOCTH B
CBSI3U C BBOJOM B JCHCTBHE HOBOI'O KAapTOYHOIO MPOAYKTa WIM yiaydmieHus st JlepkaTenst ycioBuii
MIpel0CTaBICHHS JEHCTBYIOIIMX KAPTOUHBIX MPOYKTOB U YCIYT 1o HUM bank noBoaut no Jlep:xarteis ykazaHHbIe
M3MEHEHUS He MeHee ueM 3a 1 (0AuH) KaJleHJapHbIi JeHb 10 JaThl UX BCTYIUICHUS B CUITY.

1.5,  OcoGenHocTH BbIIyCKa M OOCIIYy>KMBaHMS OTAENBHBIX BUAOB KapT ONPEHENSIOTCS AONOJIHUTEIbHBIMU
YCIIOBUSIMH Ul OTAETBHBIX BHIOB KapT, YKa3aHHBIMU B pasaene 14 OOmux ycioBuil. B ciyuae mpoTtuBopeunit
MEXy OCHOBHBIMH TOJNOKeHUSIMA OOIIUX YCIOBUH W OCOOCHHOCTSIMU BBIITYCKa M OOCITY>KUBAHUS OTICIBHBIX
BUJIOB KapT, OMpeleIeHHbIME pa3nienioM 14 O0mux ycaoBuii, nocieHue MMEIOT MPEUMYIIIECTBEHHYIO CHITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThl €r0 MOJNUCAHHS U IPEKPAIaeT CBOE JeHCTBUE MPH 1101a4e 3asBICHUS
o 3akpbiTuu Cuera kaptel Knmuenrom B [Tonpaznenenue banka/Ilpencrasutenem B [loapasnenenue banka no mecry
BeneHus Cuera kapThl, mpu 3ToM KineHT o6s13aH:

- YIJIATUTh KOMUCCHU H TUIATHI, IpeycMOTpeHHbIe JloroBopom;

- noracuth TE€XHUYECKYIO 33J0JKEHHOCTB;

- MIOT'acUTh B MOJTHOM 00bemMe OOIIyI0 33/10/1’KEeHHOCTD, BKITIOYast TUIATHI, IpeAycMOoTpeHHbIe Tapudamu;

- 3aBEPILUTH MEPONIPHUSITHUS 110 YPETryJIMPOBaHUIO CIIOPHBIX Oneparuid.

Knuenr Moxer mopath 3asBieHME O 3akpbitu Cuera KapThl uepe3 «COepOank Omaiiny'®

B TOpSAKE,
onpenenernom Paznenom 10 O6mmx ycnosuii, uin 4epe3 Kontaktusiii Lentp Banka'®. Ilpu oGpamenun B
Konraktaeii llentp banmka Wnentnduxanmms u Ayrentudukanus KimeHTa OCymIecTBISIETCS B TIOPSIIKE,
ompeneneHHoM Paznenom 11 O6mux ycnoBuii. Pacnopsbkenne Knuenra Ha 3akpeitue Cuera KapThl, TPOTOKOJM
IIPOBEJICHMSI COOTBETCTBYIOIIMX ONEpaluii B aBTOMAaTU3UPOBAHHOW cucrteMe baHka, HCIONB3yeMOH I
obcyxkuBanus Knuenros uepe3 Konrakrhelii Lientp banka, pacumdpoka ayanosanucu pasroBopoB OepaTopoB
¢ Knmentom sSBISIOTCS TOKyMEHTaMU, TOATBEP K IAIONTIMHE BoJien3bsiBieHrne Kiuenra o 3akpeitun CueTta KapThl.
VYKka3aHHbIE JOKYMEHTBl MOTYT MCIOJIb30BaTbcd bBaHKOM B KadecTBE NOJATBEPKIAIOIIUX JTOKYMEHTOB IpHU
PacCMOTPEHNH CIIOPHBIX CUTYAIIHii, B TOM YHCJE B CyIE.

2. TEPMHHBI

2.1.  Asrtopu3auusi — mpoueaypa MoiaydeHusi OT baHka pa3pelieHusi, HeoOXOIUMOTO HJsl COBEpIICHUS
Omnepauyu ¢ UCIIONBb30BaHUEM KapThl/PEKBU3UTOB KapThl M MOPOXKIAIOIIEro 00s3aTebcTBa baHka 1o ucroiHeHn o

159 [Ipu HAMMYMK TeXHUYECKOH BO3MOMKHOCTH.
160 [Tpu HAMMYMK TEXHUYECKOH BO3MOKHOCTH.
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pacrnopsbkeHuii Jleprkatens, COCTaBACHHBIX C UCIOIL30BaHMI KapThl/PEKBU3UTOB KapThl. Ilocie ocyIecTBACHHS
aBTOpHu3aIun /lepxaTens He MEET MpaBa pacTIoPsKATHCS IEHEKHBIMHI CPEICTBAMH B Mpeiesiax aBTOPHU30BAHHBIX
CYMM.

2.2. AxTHBanMs — NPOICaAypa YCTAHOBJICHHUS baHKOM cTaTyca KapThl, TO3BOJISIONIETO COBEPIIATh ONEpaIiy
mo Cuyery KapTtel C wucmnonb3oBaHneM KapTel/ PexBm3utoB kapTel/ NFC-kapTel W ¢ HCIOIB30BaHHEM
BbuomeTpudeckoro MeTona naeHTU()UKAIINAN.

2.3. AHajgor coOCTBeHHOPYYHOW MOANMHMCH — KOJ, NMApoJib WM WHOW, yKa3aHHBIA B JloroBope aHayor
COOCTBEHHOPYYHOH MOJMVCH, MCTONBb3yeMblii KimeHTOM A TOATBEpXKACHWS Bolem3bsaBieHHs KimeHTa Ha
copeprierre Omnepanyy WIA YAOCTOBEPSIONHA (AKT COCTABICHUS W/WIM O3HAKOMIICHHSI, W/WJIM TOIIHCAHUS
AJICKTPOHHOTO COOOIIEHUs, DJIEKTPOHHOIO JOKYMEHTa, B TOM 4HCIE JOTOBOpa B JIIEKTPOHHOM BHUJE,
3aKJIFOUAEMOro Yepe3 Y IaJcHHbIC KaHabl 00CTy)KHBaHUS.

2.4. AyTeHTHHUKAIMA — YIOCTOBEPEHIE PAaBOMOYHOCTH oOparienns KimenTa (moseperHoro numa Kienra)
B bank myis coBepiieHus OankoBckux Omnepanuii mubo nosydeHust uHGopmanuu nmo Cuery kaptel Kimenra B
MOPsIIIKE, TPEAYCMOTPEHHOM J[oroBOopoM.

2.5. Aspoguior — IlyOnmuHoe axmmoHepHOE O00MmecTBO «AlpoduoT-poccuiickne aBuamwmaum» (ITAO
«AspodaoT»).

2.6.  Bank - [Iyonmuunoe akumonepHoe obrmiectBo «Coepbank Poccunm» (ITAO CoepbaHk).

2.7.  BeckonraktHas Onepauus — Onepanus ¢ UCTIOIL30BAHUEM KapThl, OCYIIECTBIISICMAs TyTEM MO THECCHHUS

(mpuKIaAbIBaHMS) KapThl K YCTPOMCTBY, NOANEPKHUBAIOLIEMY OECKOHTAKTHYIO TEXHOJOTHIO MPOBEICHHUS
Omneparuu.

2.8. Buomerpuyeckuii Meroj MACHTH(GUKALMM — YCTAaHOBJIICHHE JMYHOCTH Jlepxarens ¢ NPUMEHEHHEM
TEXHOJIOTHH OMOMETPHUYECKOTO PACIO3HABAHUSA U C MCIIOJIB30BAaHUEM OMOMETPUYECKUX IEPCOHATBHBIX JAHHBIX
(Ipu HATMYUK TEXHUYECKOH BO3MOXHOCTH).

2.9. BiokupoBka — nmpoleaypa ycTaHoBIeHNU baHKOM TEXHIHUECKOT0 OTpaHUYeHHs Ha COBEpILIEHUE ONepaui
mo Cdyery KapTtel C wucmonb3oBaHueM KapTel/ PexBm3utoB kapTel/ NFC-kapTel W ¢ HCIONB30BaHHEM
Bruomerprdeckoro Merona naeHTH(GUKALNY, TpeaycMaTpyuBaroias oTkas banka B mpegoctaBieHUN ABTOPU3ALIUH.
2.10. BpmiiaTra — JCHEXKHBIE CpPEACTBA B PYONIsIX WM WHOCTPAHHOM BajioTe, TOCTYMAIOIIMEe Ha cueTa
¢u3nyeckux ymil B baHke B KauecTBE BBIILIAT 3a CYET CPEACTB OFOJKETOB OIOJKETHON cucTeMbl Poccuiickoi
®epepanny, MpPeayCMOTPEHHBIX 4acTsaMu 5.5 u 5.6 cratbu 30.5 ®enepanbHoro 3akoHa «O HaUMOHAJIBHOU
aTesxxHon cucreme» ot 27.06.11 Ne 161-D3 (Hanpumep, JeHEKHOE COJlepKaHNE/BOZHATPAKICHUE/ TOBOIBCTBHIE
TOCYJapCTBEHHBIX CIYKAIIMX; OIUIaTa TpyJda pabOTHUKOB (MEpCOHANA) TOCYNAPCTBEHHBIX M MYHHIMTAIBHBIX
OPTaHOB, YUYPEXICHHUH, TOCYIapCTBEHHBIX BHEOIOKETHBIX (DOHIOB; rOCYJapCTBEHHBIE CTHUIICHIWH; IEHCHHU U
VHBIE COLIMAJbHBIE BBIIIIATHI, OCYHIECTBICHHE KOTOPBIX B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickon
Odenepanuu  oTHeceHO K kommereHimu [leHcuonHoro ¢onma Poccuiickoii ®denepanuu; exeMecsIHOES
MOKU3HEHHOE COAEPIKaHUE CyaeH).

2.11. Jlara nuiate:xka — aara, He noszgHee KoTopoil KimeHT nomkeH mnononHuTh CuUeT KapThl Ha CyMMY
O0s13aTenpHOrO MiaTexka. Jlata matexxa paccuutbiBaetcs ¢ JaTel OTdera (He BKIIIOUas ee) Iioc cieayromue 30
KaJieHaapHbIX JAHei. Eciau 30-bIii 1eHb NPUXOAUTCS HAa BBIXOJAHOM/Tpa3qHUYHBIN JeHb, B OT4yeTe OyaeT yka3aHa
JaTa IepBoro pabouero JHs, CICAYIOIIETro 3a BHIXOIHBIM/IPa3AHUIHBIM JHEM.

2.12. [ebGetromasi kapta ¢ oBepapadToM (KapTa) - 3JIEKTPOHHOE CPEICTBO IUIATEXA, HCIONIB3YyeMOE IS
coBepiieHus Jlep:kaTeneM OCHOBHOM KapThl WM [lepikaTeneMm JOMOTHUTENBbHON KapThl Omeparuii B mpeaenax
PacxonHoro mumuTa, B TOM YHCJIe 3a CUET KPEIUTHBIX cpelcTB (oBepapadT), npenocrasieHHbIX bankom Kinuenty
MPU HEJOCTATOYHOCTH WJIM OTCYTCTBHU Ha OAHKOBCKOM CUETE JICHEXKHBIX CPEICTB, B COOTBETCTBHUHU C YCIOBUSIMHU
Horosopa. Kapra sBisieTcss MexIyHapOIHOM NepCOHATN3UPOBAHHON KapToi (C yKazaHHEM Ha JIMIIEBOM CTOpPOHE
uMeHu 1 pamunn [eprxatens KapThl).

2.13. [epxkartennb — JlepxaTens OCHOBHOW KapThl /Wi JlepikaTenb JOMOIHUTEIbHON KapThI.

2.14. ][lepxaTesib OCHOBHOI KapThI — pU3MUecKoe nuio, nMeromiee Cuert kapTel B banke, mogaemiee 3asBiieHue
Y TIOJyYHBIIIEE pa3pelIeHre Ha MOJTyYeHUe KapThl.

2.15. Jlep:xkaTe/ib JONOJHUTEIbHONH KapThl — GU3HMUECKOE JIUIIO, MOTyYHBILee KapTy no 3asBienuto Kimenra
¢ otHecernneM Omepariuii, COBepIIaeMbIX C HCIIOIb30BaHNUEM 3TOM KapThl, Ha CueT KinenTa.

2.16. lomoJiHUTENbHAsl KAPTA — BTOpas U IOCJICIyIOIINE 1e0CTOBbIC KapThl, BHIMYIIEHHBIC K ogHOMYy Cyery
KapThl Ha UMl ApYyroro (u3uueckoro numa — Jlepxarens IOMONHUTENbHOW KapThl. Beimyck JlomonHuTEnbHOM
KapThl OCYLIECTBIACTCS Ha OCHOBaHWMHM 3asBieHUs Kimenra ycranoBnenHod bankom ¢opmel. Onepanum,
coBepiraeMele 1o JlomonHuTensHOM KapTe, oTHOCTCA Ha Cuer kapTel KnmenTa.

B xauectBe JlonoHUTENHHOM KapThl MOTYT OBITH BBITYIIICHBI TOJIBKO KapThI BU/A M THIIA, COOTBETCTBYIONINE BUY

u TUIlY OCHOBHOH KapThl. KonunuectBo I[OHOJ'IHI/ITCJ'IBHLIX KapT, BBITYCKAaCMbIX K OJHOMY C‘lCTy KapTbl, HC
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OrpaHUYCHO.

Jepxatens JOMOTHUTENBHON KapThl MOXKET PaclopsbKaThCs ACHEKHBIMU CPEACTBAMU, HaxondmuMucs Ha Cuete
KapThl B Tpejaeiax JIMMUTOB, YCTaHOBJICHHBIX KIIMEHTOM, M JMMHTOB, YCTaHOBJIECHHBIX bankom. Jlepikarens
JIOTIOJTHUTEIIBHOM KapThl MOKET COBEPINAThH orepanuu 1no CYeTy KapThl ¢ UCIOJIb30BaHUEM KapThl/ PeKBU3UTOB
kaptel/ NFC-kapThl ¥ C UCHOJB30BaHHEM buoMerpuueckoro wmeToia wuaeHTHUKAuU. Jlepkartenb
JIOTIOJTHUTENIEHON KapThl MOJKET WCIIONB30BaTh KapTy ISl OIUIATHl TOBapOB M YCIYT B TOPTOBO—CEPBHUCHBIX
MPENNPUITUSIX, BKItouas VIHTEpHET, MOJIy4eHUs/BHECCHUS HAJIMYHBIX JICHEXKHBIX CpeAcTB Ha CdUeT KapThl B
[lompazgenenmsix banka W B Apyrux KpPEAWTHBIX OpPTaHM3AIMAX, depe3 YCTPOHWCTBA CaMOOOCITy)KHUBaHWUS,
HOJTy4€HUs JICHEKHBIX CPEICTB B TOPrOBO-CEPBUCHBIX NPEANPUATUAX Y/ MOMydeHUsS JEHEKHBIX CPEICTB IIPH

OIJIaTC IMOKYIIKU B TOProBO-CCPBHUCHBIX HpeI[HpI/IHTI/IHX]'GZ, a TAaKXKe, IMpU HAJIUYUHU TEXHHUYCCKOU BO3MOKHOCTH,

cosepuiath onepamuu uepes Cucremy «Coepbank Ounaiin»®® u Verpoiictsa camoo6cenysxuBanus banka.

2.17. [Joctrynusiii iumMut (JlocTynHbIH JUMHT KPeAUTHBIX CPEACTB) — CyMMa, B Iipeenax KoTopoi Kinnenty
MOTYT OBITh NPENOCTABIECHBI KpeAWTHbIE cpeacTBa banka ans cosepumieHus Onepanuil ¢ HCIOJIb30BaHUEM
KapThl/pEeKBU3UTOB KapThl. JlOCTYNHBIN JMMUT ompenensercs Kak pasHuna Mexnay Jlumurom osepapadra u
cyMMoit OcHOBHOTO fora. J{0CTyNHBIN TUMHUT yMEHbIIAETCS MIPH BbIAAUE KpeauTa MPpH MPOBEISHUH PaCcXOIHBIX
Omnepaunii o KapTe U yBEIMYUBAETCS MPH MTOTAIIEHHH 33J0JDKEHHOCTH 0 paHee MPEJOCTaBICHHBIM KPeIUTHBIM
cpencTBaMm (B Ipefenax TUMuTa opepapadra).

2.18. 3ampoc — SMS-coobmenne nin USSD-komanaa, Hanpasisiemas JlepkareneM kapTel B baHk ¢ Homepa
MOOWIIPHOTO TeJedOoHa, 3apernCTPUPOBAHHOTO s foctynma K SMS-6anky (MoOunmbHOMY OaHKY), IS
coBepieHus IlepeBoaa AeHEXHBIX CPEACTB WK NOTydeHus HHGopmanuu ot banka.

2.19. 3apnaaTtHblii A0rOBOpP — JOTOBOp O NPEAOCTAaBICHWH YCIYr B paMKax 3apIUIaTHBIX IPOEKTOB,
3aKII0YEeHHBIN Mex Ty bankoM U npennpusiTueM (opraHu3zanyei)/yaeOHbIM 3aBeICHUCM.

2.20. HWnentuduxanus - yctaHoBIeHHe nudHOCTH KimeHTa mpu ero oOpamieHNM B baHK 17 cOBepIICHUS
O6ankoBckux Omnepanuii Wid MoMydeHUss WHPOpManuu 1o cueram KimeHTa B MOpsAKe, NPELyCMOTPEHHOM
HoroBopom.

2.21. HWudopmanuoHHoe coodimenne — modoe nHpopMaIoHHoe coodmenne banka, ornpasnsemoe KineHTy
B BUge SMS-coobuienus umu B Buze push-ysenomenus'® (8 Mo6unbsnoe npunoxenue banka). OnHOpa3oBbIe
naposu (OgHopa3oBbie Kokl ), CooOIIeHHS s HOATBEPKACHUS OTIpaBisitoTces Kimenty B Buae SMS-coo0imeHuit
Ha HOMEp MOOMJILHOTO Telie)OHa, 3aPETUCTPUPOBAHHBIN IS 1ocTyna K SMS-0anky (MoOwisHOMY OaHKY).

2.22. Kapra «A3podaor» — kapTa, BeiTyckaeMmas bankoM B pamkax lIporpammel, nMmerorasi CrielaabHbINH
JU3akiH ¢ JorotunoM AspoduioTa.

2.23. Kapra, Bb1aBaemMasi B paMKax 3apnjiaTHOro I0roBopa — KapTa, UCIoJIb3yeMast JIUIsl 3a4HCIICHUS Ha Hee
3apabOTHON IUIATHI, CTUNEHIWN W T.I. PaOOTHHKY NpeAnpusATHS (OpraHM3ald{) WIH ydalemycs/ CTyIeHTY/
acniipaHTy/ pabOTHHKY y4eOHOTO 3aBeJeHHUs B paMKax 3apIuIaTHOIO I0r0BOpa, U:

- BBIMYIIEHHAs B paMKax 3apIijlaTHOTO I0TOBOpa, UITH

- oOciy>kuBaeMasi B paMKax 3apIuIaTHOTO JIOTOBOPa B COOTBETCTBHH C 11.4.6 Y ciioBHH.

2.24. Kuauent (Jep:kaTejib OCHOBHOW KapThl, 3aeMIIUK) - (QuU3MUecKoe IHUIO, 3aKiroumBiiee ¢ baHkom
Horosop, umeroriee CueT kapThl B banke u siBistroreecs Jlep>kareneM OCHOBHON KapThI.

2.25. Kom kameHTa — 5-TM 3HauHbIA Koja, monydaemblii Knmentom B KonraktHom Ilentpe banka u
WCTIONB3yeMbld UM uisi AyreHTHdukanuu npu oOpamennn B Kontakteiii llentp banka m B cucreme
aBToMatusupoBanHoro oociyxkuBanus (IVR). Konx kiueHTa He uMMeeT cpoka JEHCTBUS M OrpaHUYCHUH T10
KOJMYECTBY UCTIOIH30BaHHM.

2.26. Kox noaTsep:kaeHUs — NCIIOJIb3YEMBIH B KauecTBe AHanora coOCTBEHHOPYYHOH noanucu tudpoBoi Ko
s moaTBepxaeHuss KimeHTom Buaa M mapamerpoB yciayru/Omnepanuu, ocyiiecTBieHHOH KimentoMm mpu ero
oOpamenun B Konrakraeiit Llentp banka (Jinbo mpu ocyiecTBiieHnd baHKoM UCXOIAIIEero Teje(hOHHOTO 3BOHKA
Kmuenty). Koxg mnontBepknenus Hamnpasisercs bankom B SMS-cooOmeHnn (C BHOOM W MapaMeTpamMH
yenyru/Onepaiun) Ha HoMep MoOuIbHOTO TenedoHa Knnenra, 3apeructpupoBaniblii i foctyna k. SMS-0anky
(MobunpHOMY OaHKY).

161 [Tpy HATMYUN TeXHUYECKOH BO3MOMKHOCTH.

162 [Tpu HAMYUN TeXHUYECKOH BO3MOMKHOCTH.

163 JToctyn B Cucremy «C6epbank OHaliH» OCYIIECTBIAETCS P YCIOBUM HAMN4HUs y JlepikaTeist IOMOTHUTENbHOM KapThl AeHcTByIoMmeit
OCHOBHO# KapTbl, 3aperUCTPHPOBaHHOI 11t octyna kK SMS-6anky (MoOunpHOMY OaHKY).

164 [Tpu HATMYKM TEXHUYIECKOH BO3MOKHOCTH.
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2.27. Konurakthbiii llenTp Banka — kpyriocyTodHas ciayx0a moMmoIiu kineHTaMm baHka, oka3bIBaroIias UM
OTIEpaTHBHYIO TIOMOIIb IO BOIIPOCaM, CBA3aHHBIM ¢ OmniepaiusiMu Mo 0aHKOBCKUM KapTaM.

2.28. KouTtpoabHas uHpopmanus — iro0ast HocieA0BaTeIbHOCTh OYKB/Indp At uneHtndukanuu Jepxarens
npu oOpamennu no Tenedony B Konraktaeiit Lientp banka. Madopmanus ykaseiBaercs Kinenrom B 3asBneHnn
Y ICWCTBUTENIbHA /IS BCEX KapT, BHITYIIEHHBIX bankoM Ha mms [epxarens.

2.29. Jlumur oBepapadTa — ycTaHaBiIuBaeMas baHKOM MakcHMaibHas CyMMa, B Tipesienax kotopoi KimeHry
MOTYT OBITh IPEAOCTABICHBI KPEAUTHBIE CPE/ICTBA (€IMHOBPEMEHHO MM YacTsIMH) [T coBepieHus Onepanuii ¢
WCTIONIb30BaHNEM KapThl/PEKBU3UTOB KapPTHI.

2.30. Jlorun (HUpentudukarop mnoJb3oBaTedsl) — IMOCICIOBATEILHOCTh CHMBOJIOB, HUCIIOJIb3yeMas JUIs
Unentnduraumn Knuenta npu Bxoge B Cucremy «COepbank Owunaiin». YcranaBmuBaercs bankom wuim
onpenensercs KnueHtom.

2.31. Muas — yueTHas OOHyCHasl €MHUIIA, HaYKcisieMass baHkoMm B cooTBeTcTBUM ¢ [IpaBriiaMu HAuUCIICHUS
Muns Ha Cuet yueta Munb ipu coBepuiennu Onepanuii ¢ ucrosib3oBanreM KapTol « A3poQuioT» 1 BBITYIIEHHBIX
K €€ CUETY JOIMOJIHUTENBHBIX KapT.

2.32. Mo0uabHoe YCTPOICTBO - 3JICKTPOHHOE YCTPOUCTBO (TUIAHIIET, cMapTHOH, MOOWITBHBIN TeiaedoH u T.11.),
HaxofsIeecs B JMYHOM MONB30BaHWH Jlepkareis, MMeromee MOAKII0YeHHE K MOOWIBHOW (ITOIBHYKHOU
panuoreneOHHON) CBA3M W/WIM HWH(POPMAIIMOHHO-TEIEKOMMYHHKaMOHHOW ceT «WHTepHeT» (nmamee —
WnTepner).

2.33. Mobuasnoe mnpuioxeHue banka — mpumnoxkeHue (mporpamMmHOe obOecredeHne) ainsi MoOHIBHOTO
ycTpolicTBa, npenocranssomee KimmeHnty Bo3amoxxHocTh goctyna k Cucreme «Coepoank Ownaiiny. i ycTaHOBKH
MoOwuibpHOro npuiiokeHus: banka Ha MooOuibHOE yCTpoiicTBO, KIIMEHT caMOCTOSITeIbHO COBEPIIACT JICHCTBYS B
COOTBETCTBHH ¢ PyKoBOACTBOM 110 Hcmonb30BaHmio «CoepOank OHmnaita», pasmemeHHoM Ha OpUIarsHOM caiTe
banka.

2.34. OOmas 3a10/KeHHOCTh — 33I0JDKeHHOCTh Kimenrta mnepex bankom, Bkioyaromas B ce0s CyMMy
OCHOBHOTO [10JITa W HAYHCICHHBIE TMPOIEHTH 32 IOJNIb30BAaHUE KPEIUTOM, PACCUHTAHHBIE B COOTBETCTBUHU C
Tapudamu, ¢ 1aTel BOSHUKHOBEHWSI 33/I0JDKEHHOCTH (HE BKITFOYAs 3Ty JaTy) MO JaTy MOTAIICHUS 33 J0JDKEHHOCTH
(BKIIFOUMTENBHO).

KinenT nmeeT nmpaBo JOCpOYHO TOTacuTh BCto cymmy OOIeid 3a10KEHHOCTH 10 KapTe.

2.35. O0s3aTeJabHblil MJIaTe:XK — 3aJ0DKeHHOCTh KimeHTa mepen baHkoM, BKiIrouaromasi B ceOs CyMMy
OcHoBHoro gosra 3a OT4eTHBIN Nepro M HAYMCICHHBIE IPOLIEHTHI 32 MOJIb30BaHNE KPEAUTOM, PACCUNTAHHBIC B
cootBercTBuU ¢ Tapudamu, ¢ 7aTel BOSHUKHOBEHHS 33J0JDKEHHOCTH (HE BKIIIOYAs ATY JATy) IO JATy MOTallIeHHUS
3aJI0JDKEHHOCTH (BKIIIOYUTENIBHO).

2.36. OnHopa3oBblii napoJb (OIHOPa30BBIi KO) - TAPOJIh OJTHOPA30BOI0 UCITIOJIL30BaHUS. Vconb3yeTcs s
noroHuTeNbHOM AyTteHTrdukanun Kivenra npu Bxoge B Cucremy «Coepbank OHIaiH, ISl TOATBEPIKACHUS
cosepienus onepauii B Cucreme «Coepbank Onnaitn»'®, a Taxke onepaunii B cetn UHTEPHET ¢ MPUMEHEHHEM
texHonoruii  «MasterCard SecureCode», «Verified by Visa» u «MirAccepty B kauectBe AHaora
CcOOCTBEHHOPYYHO! MOAMKMCH U B LIEISIX 0€30MaCHOCTH IIPU COBEPIICHUH Han00JIee PUCKOBBIX OIEPALHH.

2.37. Omnepauus — mobas onepauusi no CyeTy KapTbl, COBEPIICHHAs! C UCIOJIb30BaHUEM KapThl/ PekBH3nTOB
kapTel/ NFC-kapTsl/ ¢ ucrnionb3oBanueM bromerpuueckoro Meroaa uneHTHdUKanyu/ 6e3 NpeabsBICHUS KapThl.
Cogepiienue omnepainuii mo CueTy KapThl ¢ HCIOJIb30BaHUEM KapThl/ PexBuzutoB kapThl/ NFC-kapThl u ¢
WCTIONb30BaHNEM bruoMeTprueckoro Meroa HACHTUPHUKALUT BO3MOXKHO TOJIBKO MOCIe AKTUBALIMU KapThl.

2.38. OcHOBHOH J0JI - CyMMa 33J0JDKEHHOCTH [0 KpeIuTy, BKJIIOYas CyMMY TIpeBbllIeHus JluMuta
oBepapadra, 6e3 yueTa MpoIeHTOB, HAYMCICHHBIX 32 TIOJIb30BaHHE KPETUTOM.

2.39. Ortyer nmo kapre (OT4er) — eXeMECSIUHBIA OTYET IO KapTe, mpenocramiseMblii bankom Kiuenry,
cogepxxamuii nHpopMmauuto o octynHom ammute, cymme OcHOBHoro aposra Ha agary Ortdera., a Takke
nHpopMaiuio 060 Bcex Omnepaiusix o0 OCHOBHOW U JIOMTOTHUTENBHBIM KapTaM, MpoBeJIeHHbIX TI0 CUeTy KapThl 3a
Otuetnsiii nepuof. Jaroit OTuera ABnseTcs AeHb Mecsna, ykasanHbli Ha [IMH-konBepTe B cTpoke «/laTa oTueTtar
(ecu Kapra Boimyckaercs ¢ [IMH-konBepTom).

2.40. Ot4eTHBIH TEpPUOA — TEPUOJ] BpeMeHH Mexay aaramu ¢opmupoBanus Otdera. OTYETHBIN TEPHOJ
HA4YMHAETCS CO JIHA, cieayromiero 3a Jlatoi dopmupoBanus Oryera, U 3aKaHYMBAETCSA AaTOM (HOpMHPOBaHUS
cienyromero Otuera (BKIIFOYUTEIHHO).

2.41. OdummanbHbiii caiiT Banka - caiit banka B cetu Mutepuer www.sherbank.ru.

165 HeoOX0AMMOCTh noATBepkaeHus onepanuu B Cucreme «Coepbank Onnaiin» onpenensercs bankom. MHdopMmarus 0o He06X0IUMOCTH
MOATBEPIKACHHS ONIePAIMH OBOUTCS J10 cBeaeHus KiTieHTa rmepe/i COBEpIIEHHEM OTIepaIlUH.


http://www.sberbank.ru/

2.42. TlapTHep — IOpHIMYECKOE JHIO, HHANBUIYATbHBIN MPEIIPHHAMATEIh, OCYIECTBIIIOIIE JeITEILHOCTD
B c(hepax TOPropiau M yciuyr (Mara3uH, TOCTHHHUIA, PECTOpaH, TeaTp, TPAHCIIOPTHOE WJIM APYroe NpeArpUsTHE
TOPTOBIJIU U YCIIYT), IPEIOCTABIISIONINE 3asBICHHBIE CKUAKH W/WIIN TOTIOJIHUTEIbHBIE YCIyTH JlepxKaTensaM.

2.43. TIMH — nepcoHanbHBIH MAEHTU()UKANOHHBI HOMEP, HHINBUAYaJIbHBIN KO, MPUCBAUBAEMBIA KapTe U
ucnonb3yembiil Jleprkatenem npu cosepiueHun Omnepaunuii ¢ MCIOAb30BAHUEM KapThl B KAUECTBE aHAJIOIa €ro
COOCTBEHHOPYYHOH TOATIHCH.

2.44. TIlnatu yepe3 Coepdank (SberPay) — cnioco6 coBepmienust Onepanuy OriaThl TOBAPOB U YCIYT B CETH
HHTepHET ¢ nenonap3oBanneM MoOuisHOTO npuinokeHus banka mwm SMS-6anka (MoOuIbHOTO OaHKa).

2.45. Tlompa3znenenuss banka — mnonpasnenenus I[TAO CoOepOaHK, OCYNISCTBISIONINE OOCTYXHBaHHE
¢usnueckux nui no 6ankoBckuM kapTam. [lepeuens [lonpasnenenuii banka pasMerneH Ha opUIUATEHOM CalTe
banka.

2.46. Tlogpa3nenenue banka mo mecty Benenuss Cuera — j1r000€e TOpa3eiCHAE TEPPUTOPHATILHOTO OaHKa
ITAO CO6epbaHK, BBITYCTHBILETO KapTy.

2.47. TlonHasi CTOMMOCTH KPeIUTa — BEIpAKEHHBIE B IIPOLCHTaX TONOBBIX 3aTpaThl KineHTa no moiay4eHuro u
00CITy>KUBaHHIO KPEUTa, PACCUMTHIBAEMbIE B COOTBETCTBUH C TPEOOBAHUSIMH 3aKOHOAATENIBCTBA.

2.48. TIlocTaBIIMK YCJIYT — NPEINPHATHE TPAHCIIOPTA, IPEIOCTABISIONIEE YCIYTH IPOe3/1a Ha MacCaKUPCKOM
TpaHCHOpTE OOILEro TMOJIb30BaHUS B CBOEM pErHOHE B COOTBETCTBUM C Tapudamu, YTBEPKACHHBIMH
YIOJHOMOYEHHBIM OPraHOM HCIHOJHUTENBHONH BJIACTH JAHHOTO pPETHOHAa, B paMKax JeHCTBYIOLIETO
3aKoHonatenbcTBa Poccuiickot denepaumu, W 3aKiOuMBIIee ¢ BaHKOM [OroBop B LENAX pa3MEIICHUS
TPaHCIIOPTHOTO MPHJIOKEHUS Ha KapTe.

2.49. TlocTosiHHBII MAPOJIb - TAPOJIb MHOTOKPATHOTO MCTIONB30BaHHS C HEOTPAHUUYEHHBIM CPOKOM JICHCTBHSL.
Ucnonesyercs s Ayrentudukanuu Knnenra npu Bxone B cucremy «Coepoank OHIaiiHy.

2.50. IlpaBuna Haumciaenus Muab — [IpaBuna HauyMCICHUST MHIb AepiKaTelto KapTel «Aspodumor» [TAO
COepbaHk — TOKYMEHT, yTBepKAeHHbIH bankom, onpenemnstonuii mepeuerb Kapt «Aspoduor» u Onepauui, o
koTopeiM bankoM mpousBonuTcs HauncieHne Mub Ha Cdaer yueta Munb, pasmerneH Ha OdunnaipHOM caifte
banxka.

251. TIIpeacraBuTtenb — (Qu3MUECKOE JIUIO, MPEACTABIAIONICe WHTepechl KiMeHTa B CHIIy MOJHOMOYHIA,
OCHOBAHHBIX Ha HOTAPUAJILHOM WJIM IPUPABHEHHON K HEW JJOBEPEHHOCTH.
252. TIIporpamma — Ilporpamma «Aspodmor boryc» IIAO «Aspoduior», mo3BossAOmMAs YYaCTHHUKY

[IporpaMMsbl TOJTy4aTh MPEMUU MPH MOJIB30BAHUH yCIyraMd AdpoQIioTa W €ro MmapTHEpOB B COOTBETCTBUU C
ycaousiMu [IporpaMMel, pa3MenieHHBIMU Ha OQUIMATIBLHOM caiite AspoduioTa.

2.53. IIpocpoueHnHasi 3a10/KEHHOCTb 10 KapTe — cymma OOIIeid 3a10/DKeHHOCTH, HeoTutadeHHass KiimeaTom
B CPOK, yKa3aHHbIH B OT4eTe 1o KapTe.

2.54. PacxoaHblil JUMHT — CyMMa JICHEXKHBIX CPEICTB, JOCTYIHBIX B ONpPEJICIICHHBII MOMEHT BPEMEHH JUIS
coepwiennss Onepauuii 1O KapTe, BKJIIOuaromas coOcTBeHHble cpexnctBa Knumenta u JlocTymHBIA JUMHT
KPEIUTHBIX CPECTB, 38 BEIYETOM CYMM paHee COBEpIIeHHBIX Onepanuii ¢ HCIOIb30BaHNEM KapThl, €€ PEKBU3UTOB
i NFC-xapTel. YMmenbmenue PacxogHoro numMuTa HpOM3BOAWTCS TPH COBEpIICHHH JlepkaTenem KapThl
Oneparuii mo Cuery KapThl.

2.55. PekBH3UTHI KapThl — HOMEP KapThl, CPOK JECUCTBUS KapThl, uMs U (pamumus Jlepkatens (Ipyu HATHYUH),
KoJ1 TipoBepky nouHHOCTH KapThl [TTTK2/CVC2/CV V2.

2.56. PexBu3nTbl NFC-KkapThl — HOMep U cpok aericTBus NFC-kapThl.

257. Cucrema «CoOepéank OmnJjaiin» - aBTOMATH3MPOBAHHAS 3allUIEHHAs CHCTEMa JIUCTAaHIIMOHHOTO
obcyxxuBanus Knuenra yepe3s OpuunansHbiii caiit banka B cetn MHTepHET, a Taxke MoOUIbHOE NPUIIOKEHHE
banka.

2.58. Coobmenne ais moarBep:xaenus - MapopmannonHoe coodmienne, otnpanisiemoe bankom KnreHnty B
Buge SMS-cooOmieHust Aisi MOATBEPXKICHUS WM OIEpauuii, B TOM 4YHCIe I NOATBEPXKICHUS OIepauui,
COBepIIIaeMbIX NTOCPEACTBOM HampaieHus 3arpoca. [ moaTBepxkaeHns onepanui KimueHT 1omkeH OTIpaBUTh
¢ HoMepa TenedoHa, Ha KoTopblid momydeHo CooOieHue st oATBepkeHus, B bank orBeTHOE SMS-coobmieHue,
coJiepkaiiee HHQOpMaIMIO, ycTaHOBIeHHYI0 bankom B CooO1ieHnn i NOATBEPKICHUS.

2.59. CpeacrBa gocrynma — HabOp CpeiCTB, BbIAaBaeMbIX/OmpenaenseMbix bankom s WpeHtudukanuu u
Aytentudukanuu Krnuenta depe3 Ynanennsle kaHaimbel oOcmyxuBaHusa. K cpemctBam goctyma xk Cucreme
«Coepbank Ownnaitn» otHocstes Jlorun (Mnentudukarop nons3oBarens), [locTosHub napons, OqHOpa3oBbIS
naponu. K cpeactBam poctyma k SMS-6anky (MoOuinsHOMY OaHKy) - HOMEp MOOWJIBHOTO TenedoHa, B
Konrakrusrit lentp banka — KontponbsHas uadopmarms Jepxarens, Koa kinveHTa u/uimm nepcoHanbHbIe TaHHEBIC
Hepxarens, conepsxaniecs B 6a3e nanHbx banka, B YcTpoiicTBax camoo0OcmykuBanus — kapta u [TMH.

2.60. CymmMa npeBblllleHUs JJUMUTA oBepapadTa — KpeauT, npeaocrasisieMslii bankom Kimenty B ciyuae,
korzaa cymma Omneparuii mo kapre npeBbimaeT JocTymHbI TUMHUT KPEAUTHBIX CPEZCTB.

89



2.61. Cuer (Cuer KapThl) — OTKPBITBIH Ha uMs KineHTa OaHKOBCKHM CUET, MCIIOJNB3YEMBIH IS ydera
Omneparmii, COBEpIIAEMbIX C UCTIOIB30BAHUEM KapThl/PEKBU3UTOB KapThl, M IIPOBEICHUS PACYETOB B COOTBETCTBUU
¢ JloroBopoM, He CBSI3aHHBIX C OCYILIECTBICHUEM MPEANPHUHAMATEIBCKOMN NeSITEIBHOCTH.

2.62. Cuer 0e3 kKapThl — OaHKOBCKHMI CYeT, HE IMpeIyCcMaTpHUBAIOIIUK ocymiecTBiaeHue Ormeparuii ¢
HCIIOJIb30BaHUEM KapThl, OTKPHITEIA Ha uMs Kinenra. bank otkpeiBaet cnenyromue Buasl CueToB 6e3 Kapr:

- B Bamiore Poccuiickoit ®emeparum: Bkiaax «Jlemosur CoOepbanka Poccmm» ¢ BO3MOXKHOCTBIO
OCYIIECTBJICHUSI IPUXOAHBIX U PACXOAHBIX omepauuii, Bknaj «lo BoctpeboBanus Coepbanka Poccum», Bkian
«Yuusepcansubii Coepbanka Poccumy», Tekymmuii cuer, «COeperaTenbHbIA CUeT;

- B MHOCTpaHHOH BaioTe: «COeperaTeIbHBIN CUeT.

2.63. Cuer YuactHuka B [Iporpamme - cuet, oTKpbiBaeMblii AdpoduioTom YuacTauky [IporpaMmel ams yueta
MUJIB.

2.64. Cuer yuyera Muab — cyer, oTkpbiBacMblii bankom Jlepxkaremo ocHoBHOU KapTel «Aspoduiory,
npeJHa3HaYeHHBIN U yyeTa MuJb.

2.65. Tenedon Banka —Homep TenedoHa s 3BOHKOB U3 M000M Touku mupa: + 7 495 500-55-50; a1 3BOHKOB
¢ MoOMIBHBIX TeneoHOB Ha TeppuTopuu Poccmiickoit Denepammm: 900; Mt OSCIUTATHBIX 3BOHKOB C JIFOOBIX
tenehoHoB Ha Tepputoprn Poccuiickoit denepanuu: 8-800-555-55-50. B ciryuae oTimuuns Mexay uHbGopMarmeit
o Tenedonax B YcnoBusix u Ha OdunmanisHoOM caiite banka nocieqHue UMEIOT MIPEUMYIECTBEHHYIO CHITY.

2.66. TexHuveckas 3a10:KEHHOCTb — 33]J0OJDKEHHOCTD, 00pa30BaBIIAsICS B pe3yNbTaTe coBepiieHus Onepamnnn
C HCIOJb30BaHHUEM KapThl, €€ pekBU3UTOB Wi NFC-kapTel Ha CyMMy, MPEBBIIAIOIIYI0 PacXoIHbIA JTUMUT.
TexHnuueckast 3a/10J’KEHHOCTh MOXKeT 00pa30BaThCsl, HAPUMED, B Pe3yJIbTaTe BOSHUKHOBEHHUSI KYPCOBOH Pa3HHUIIBI,
coBepmenust Onepatun 6e3 ABTOPHU3ALNHN, TEXHUIECKOTO COOsL.

2.67. TCII — ToproBo-cepBUCHOE MPEANPHUATHE, 3aKIIFOYUBIIEe C baHKOM TOTOBOP Ha POBEICHNE PACYETOB TI0
OTIepalusIM, COBEPIIAEMBIM C UCTIONb30BaHHEM OAHKOBCKHUX KapT (3KBAWPHHT).

2.68. YnanenHble KaHAJbI 00CTYKHBAHUA — KaHaJbl/ycTpolicTBa baHka, mpeHa3HaYCHHBIE AJIS1 COBEPILICHHS
O6ankoBckux Omeparuii B cootrBeTcTBUU ¢ [loroBopom: YcrpoiictBa camoobciyxuBanus banka, Cucrema
«Coepbank Onnaita», SMS-6ank (MoOwnbHEI 0aHk), KonTaktHsii Llenatp banka.

2.69. V¥Ycayra YBenomieHus mno Kapte — yciyra napopmupoBanusi KimmeHTa 06 ornepanusx U aBTOPH3aLUIX
o Kapram u 0 ccyiHO# 3a/10/DKEHHOCTH TI0 KPSJAUTHBIM KapTaM nocpenctBoM SMS-6anka (MoOuibHOTO OaHKa)
i B MoOwipHOM mpuiokeHnn banka mocpenctBoM push-yBemommenwid. s moidydeHus YBeAOMIICHHH IO
kapre KimeHTy HeEoOXO0IMMO Halu4ue MOAKIYeHUS MOOHIBHOTO yCTpoicTBa K MOOHMIBHOH (TIOABHKHOM
paaunoTenehOHHOM) CBs3M W/win cetn VHTepHET. YBEIOMIICHHUS 10 KapTe HampamisitoTcst bankoM B Buge SMS-
coobmenmit n/vn Push-yBegomnenunit.

2.70. Yuactauk IIporpammsl — nuio, 3apeructpuposanHoe B [Iporpamme.

2.71. Cucrema «Coepodank Onnaiin» («Coepdoank OHIaliH») — aBTOMaTH3UPOBAHHAS 3AIUIIICHHAS CUCTEMA
JMCTaHIMOHHOTO oOciykuBanust Kimmenra uepes WEB-caiiT B cetu IHTEpHET, a Taxke MOOMIIbHbIE PUIIOKEHHS
banka, obecnieunBaromasi:

- BO3MOXHOCTB COBEpIIeHus kKiueHToM Omneparuii o CueraM KapT M HHBIM CUeTaM, OTKPHITHIM B baHke, a
Takxke okazanus KimeHTy HHbIX QUHAHCOBBIX yCIIyT (anee — yCIIyTH);

- JOCTYH K nHpopManuu o cBoux CueTax KapT U APYTHX MPUOOPETEHHBIX OAHKOBCKHUX YCITYTax;

- BO3MOXHOCTh COBEpIICHHUS JIelicTBUI 1o mony4deHuto ot banka, popmupoBanuio, HanpasieHuto B bank
3JIEKTPOHHBIX JJOKYMEHTOB (B TOM YHCJIE TS [IeJIel 3aKITI0YeHUs J0TOBOpoB Mex Ay KimenTom u bankom), a Takske
0 TIOATIMCAHHUIO 3JIEKTPOHHBIX JOKYMEHTOB aHaJIOTOM COOCTBEHHOPY4HOM noanucu Knuenra (nanee — neiictus);
- JOCTYI K COXPaHEHHBIM KOIHSAM JIEKTPOHHBIX JJOKYMEHTOB;

- BO3MOXHOCTh OOMEHA TEKCTOBBIMU COOOIEHHsIMHU, (oTorpadusMu, rpapuuecKuMy H300paKEHUSIMY,
nHOH wuH(pOpMalMeld B peXUME peaJbHOro BpeMeHH Mexay KimeHtamu, wucnons3yoomuMu MoOuibHOeE
npunoxenue Banka, a Taxoke Mexay Kiuentom u bankom (nanee — cepsuc Juanoru'®®).

2.72. Ycrpoiicteo camooocayxuBanusi (YC) — OaHkomar, WHGOPMAIIMOHHO-TUIATEKHBIH TEPMHHAI-
AJIEKTPOHHBIN POTPAMMHO-TEXHUYECKUI KOMIDIEKC, TPeTHa3HAYCHHBIN [Tl COBEPIICHUsI 0e3 y4acTHs pabOTHHKA
Bbanka Onepanuii Beigauu (mprueMa) HAIMYHBIX JEHEXKHBIX CPEJCTB, B T.U. C HCIOJIb30BAHUEM IIATEXKHBIX KapT,
nepeaayr pacropsbKeHuid Jlepxkaresst o epedrcieHun JeHeKHbIX cpelcTB co Cuera KimenTa u np.

2.73. ®oun «Ilogapu xu3Hb» — BiaroTBopuTeNbHbIN (HOHI MOMOIIMA JACTSIM C OHKOI'€MAaTOJOTHYCCKUMH U
WHBIMH TSDKETBIME 3a00neBanusiMU «Ilogapu >ku3Hb».

2.74. DaeKTPOHHBII TOKYMEHT — JOKYMEHT, COACP)KAIINN B 3JIEKTPOHHON (hopMme pacriopsbkeHue Jlepxarens
banky Ha coBepmienne Onepannii o caeram Knmenra unu nabix Onepariuii.

166 Cepmuc mpe10CTaBIAETCS MPU HATMYMH TEXHHYECKOH BO3MOKHOCTH.
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2.75. IVR (Interactive Voice Response) — cucrema caMooOCITy:KuBaHHs (C TOJOCOBBIM MEHIO), MOCTYITHAS
Knuenty npu 380Hke B Kontakthbiii [lenTp banka, no3Bosstomas KiueHTy ¢ uCIoIb30BaHUEM TOHOBBIX KJIABMIII
Ha TeJae)OHHOM amnmnapare NoJAy4YnuTh HHYOPMAIHIO B aBTOMAaTHIECKOM peskuMe (0e3 COeTUHEHUS ¢ OTIIepaTopoM),
0o coeauHUTHEA ¢ oneparopoM Konrtaktaoro Lientpa banka mo temartuke, BeiOpanHoi KimentoM B ronocoBom
MEHIO CUCTEMBEI.

2.76. NFC-kapra — b»IeKTpOHHOE CPEICTBO IIJIaTeXka, BBIMYCKAGMOE CaMOCTOSITENbHO JlepxkareneMm c
WCTIONB30BaHUEM MOOMIIBHOTO MPHUJIOKEHHUs, YCTaHOBJIEHHOro Ha MoOunbHOM ycTpoiictBe [epxkarens, K
ocHoBHOU [lebGeToBOl Kapre ¢ oBepApadTOM WM JOMOJHHUTEILHOM KapTebl, KOTOpoe Mo3BoisieT Jleprkarento
cosepmrath Oneparuu mo CaeTy ¢ UCTIOIh30BAHUEM TEXHOJIOTHH 0ECIIPOBOTHON BEICOKOYACTOTHOM CBSI3M Majoro
paauyca netictust (NFC).

2.77. Push-yBemomiieHHe — TEKCTOBOE COOOIICHNE, OTIpaBiseMoe baHkoM ¢ ucrnonp3oBanueM cetu MHTEpHET
Ha MOOMITFHOE YCTPOUCTBO C YCTAHOBJIEHHBIM Ha HEM MOOWMIFHBIM TIpHUiIoKeHrneM baHka.

2.78. SMS-6ank (MoOuabHblii 0aHK) — yAajdeHHBIA KaHan oOciyxuBaHus banka, oOecrieuMBarOLINiA
Knunentam Bo3MOXKHOCTH HampaBisaTh B bank 3ampockl u noiy4dath oT banka MHpopmannonHble cOOOIIEHNS B
Buge SMS-coobmennii Ha MOOWIEHOM yCTPOMCTBE B JII000€ BpeMs ¢ MCIONB30BaHUEM a0OHEHTCKOTO HOMEpa
MOJIBM)KHOW paguoTeNie()OHHOMN CBSI3M, MPEBAPUTEIHLHO 3aperucTpupoBaHHorol67 B banke ans poctyma k SMS-
6anky (MobuiabHOMY OaHKY).

2.79. SMS - coob1IeHne — TEKCTOBOE COOOIIEHNE, HAaNpaBisieMoe baHkoMm Ha HOMep (-a) MOOMITEHOTO TenedoHa
(-oB) Iepxares.

3. BAHKOBCKAS KAPTA

3.1.  Kapra aBnsercst coOcTBeHHOCThIO banka u BeigaeTcs JlepskaTelio BO BpEMEHHOE T0JIb30BaHHE.

3.2.  baHK mMeeT MpaBo OTKa3aTh 0e3 0OBSICHEHUS IPUYMH B BBIYCKE, IIEPEBhITYCKe, AKTUBALIMU HIIH BbIIa4e
KapThbl. baHk He BBIYCKaeT KapThl JIMLaM, KOTOPbIE MPU3HAHBI OAHKPOTaMHM, W B OTHOIIEHNH KOTOPBIX BEIETCS
Jero 0 0aHKpOTCTBE B cooTBEeTCTBUU ¢ DenmepanbHbIM 3aK0HOM OT 26.10.2002 Nel27 «O HECOCTOATENBHOCTH
(OaHkpoTCTBE).

3.3. baHK He OCYyIIECTBISIET BBIMYCK, MEPEBHIMYCK, AKTUBAIMIO W BbIJAYy KapT (QU3WYECKUM JIHIAM, YbH
JaHHBIE COBIAJAIOT C JAHHBIMH JIHL, BKJIIOYCHHBIX B IIEPEUCHb OpraHu3auuil U (U3NYeCKUX JHL, B OTHOIICHUH
KOTOPBIX HMMEIOTCA CBEIOCHUS 00 MX MPUYACTHOCTU K 3KCTPEMUCTCKON HESTEIbHOCTH HIH TEPPOpU3MY, WM
JAHHBIMH JIUI], B OTHOLIEHUH KOTOPBIX MEXKBEJIOMCTBEHHBIM KOOPAWHAIIMOHHBIM OpPIaHOM, OCYIIECTBISIOIINM
(GYHKIMM 10 MPOTHBOACHCTBUIO (DMHAHCHPOBAHUIO TEPPOPHU3MA, MPHHATO PELICHHE O 3aMOpPaKUBAHHUU
(6noxupoBaHNN) NEHEKHBIX CPEJICTB WU HHOTO HMYIIIECTBA.

3.4.  Jlepxarenb MOXET HCIONB30BaTh KapTy /s OIUIaTBl TOBAPOB M YCIAYr B TOPrOBO—CEPBHCHBIX
NPeNpUsITUsIX, BKIoyas MHTEpHET, MoiydeHUs/BHECEHUsS HaMYHBIX JICHEXKHBIX cpeAcTB Ha CueT KapTel B
[onpaznenennsax banka, B Ipyrux KpeaUTHBIX OPTaHU3ALUAX, YEPe3 YCTPOUCTBA CaMOOOCTYKUBaHUSL, TIOTyUYEHHS
JIEHEKHBIX CPEJICTB B TOPTOBO-CEPBUCHBIX MPEANPUATHAX %8/ 110JTyueHns TeHeKHBIX CPEICTB MPH OILIATE MOKYIIKH
B TOPrOBO-CEPBUCHBIX IPEANPUATHAX™®, a Takke coBeplieHMs onepanuii depe3 YaleHHbIE KaHaIbl
obciyxkuBanus. [IpoBenenue BwimeykazaHHbIX Ornepanuii BO3MOXXKHO HPH HAJIMYHMK B MECTE HCIOJIb30BAHMS
KapTbl norotumna cooTBeTCTBYIOIIEH MIaTEKHOM CUCTEMBl/ MHPOPMALIH O BO3MOKHOCTH COBEPILECHHUS OIIEPaLIi
¢ ucnonbzosanneM NFC-kapt/ QR-koza Bankal’’/ SberPay/ Buomerpuueckoro Metona uaeHTudukamu. Boijgaua
HAJINYHBIX JICHEKHBIX CPECTB/ BblAa4a HATMYHBIX IEHEKHBIX CPEJICTB OJJHOBPEMEHHO C OIIATO TOBApOB U yCIyT
BO3MOXHa B TOPIrOBO—CEPBUCHBIX MPEINPUATHAX [IPU HAJMUUHU B MECTE COBEPIICHHs ONepaunud WHPOPMALUH O
BO3MOYKHOCTH BBIJIaYH HAJTMYHBIX JICHSKHBIX CPEJICTB/ BBIJIA4YM HATMYHBIX JICHEKHBIX CPEJICTB C OTUIATON MOKYIIKH
B TIpejieTiax JIMMHUTOB, yCTaHOBIEHHBIX Tapudamu.

3.5.  Jlnsa cosepienus Onepanuu ¢ HCnoab3oBaHueM bruomerpuueckoro Metoaa uaeHTudukanuu epxartento
HEOOXOJIMMO CaMOCTOSITENIbHO MPOMTH perucTpanuio otnedatka nansia pykw/ suna B TCII Ha ycTpoiicTse,
OCHAIIEHHOM OMOMETPHYECKMM CEHCOPOM, TTyTeM CKaHMPOBaHMs OTeYaTka nanbial’! pyku/ nuua Jlepxarens, a
TaKKe Ha3HaueHHs LUPPOBOTrO KOJa, UCIOJIB3YEMOro B KadecTBEe AHanora coOOCTBEHHOPYYHOW MOAMHUCH TIPH
noaTeepkaeHnn  Onepauuu. Peructpaumsi orneyarka manplia/ JIMOA  TPOU3BOAUTCS TNPH  YCIOBUH
MpeBapuUTeNbHOTO TpenocTaBieHus Jlepxkarenem banky cormacust Ha 00paboTky ero buomerpuyeckux
NEPCOHANBHBIX JaHHBIX 2, Peructpamus nuna Jlepxarens Mpou3BOAUTCS TIPU HAJIMYUM CBEJIEHUH 0 HEM B Oase

167 Jlnst peructpanyu HoMepa MOOHIIBHOTO Tee(OHa HEOOXOMMMO TOIaTh B BaHk 3asBNeHHe.

168 [Tpu HATMYMN TeXHUYECKOH BO3MOMKHOCTH.

169 [Tpu HATMYUK TeXHHYECKOH BO3MOMKHOCTH.

170 Onnata ToBapos u ycayr B TCII ¢ ucnionssosanneM QR-kosa ocymiectsisercs uepes Mo6uibHoe npunoskenue banka.

171 MManen pyku, OTHEYATOK KOTOPOTO OY/IET OTCKAHMPOBAH, ONpPEAENIeTcs JlepkKaTeeM caMOCTOATENBHO.

172 Cornacue Ha 06paboTKy BHOMETPHYECKHX TIEPCOHANLHBIX TAHHBIX MOYKET OBITh MpeocTaBieno Jlepxarenem B [loapasnenennn Banka
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naHHbIX banka. Perucrparys oTreyarka naibiia/ JIMIa Mpou3BoauTces JlepkareieM B MOMEHT OTLIATHl TOBAPOB U
yeiyr B TCII u cunTaeTcst 3aBEpIICHHON B CIydae YCIenTHOU orutaTel ToBapoB M yciryT B TCII, coBepieHHOMN C
HCIIONBb30BAHUEM KaPTHI.

B pamkax peructpaiyu OTHeuaTKa Majiblia/ JUIAa K OTCKAHUPOBAHHOMY OTIIEYATKY MaibIla/ JIUILy MOXET OBbITh

MPUKPCIUICHA TOJBKO OAHA KapTa.

Otnevatok Tmaiblla/ JIUIO, 3apETHCTPUPOBAHHBINA(0OC) M TPHUKPEIUICHHBIH(0E) K KapTe, HE MOXKET OBITH
WCIOJIb30BaH(0) MPHU PETUCTPALIUU APYTOU KapThl.

B ciywae ecim [lepkatens 3a0bpuT Ha3HAYEHHBIM UM LU(POBON KO, TO A BO30OHOBIEHHS BO3MOXKHOCTH
coBepiath Oneparuy ¢ UCIOJb30BaHUEM BHOMETPHUYECKOT0 METO 12 UACHTU(DUKAIIUN eMY HE00XO0TUMO IIOBTOPHO
npoiT npouenypy peructparmu B TCIL

[Ipu mepeBsilTycke KapTel Ui JaibHeimiero cosepiieHus Onepanuil ¢ ncnoias3oBaHueM bromeTrpudeckoro
MeToaa uaeHTnukanuu JlepxaTensb JOIDKEH MOBTOPHO NpoiTH npouenypy peructpanuu B TCIL

3.6.  IlomyueHue HaAMMYHBIX ACHEKHBIX CPEACTB co CyeTa KapThl OCYLIECCTBISIETCS C IPEAbSIBICHUEM KapThl, 32
WCKITIoYeHneM ciydaeB, korga Kmment/llpencraBurens obpamaercs B Iloapasnenenus banka 3a monydeHuneM
HUINYHBIX JICHEXHBIX CPEACTB B CIy4asx yTparbl KapThl KiueHToM, 3axBaTa KapThl YCTPOICTBOM
caMo00CTyKMBaHUs, OJIOKMPOBKOH KapThl Mo mojo3peHrio B Kommpomeranuu mpu cosepuieHnu Onepanun
KnunentoM, TeXHWYECKOW HEHCHPAaBHOCTBIO KapThl, MCTEUEHHUEM CpOKa e JEWCTBHs, a TaKkkKe B CIydasx,
NpEAYCMOTPEHHBIX JCUCTBYIOIIUM 3aKoHOaTenbcTBOM Poccuiickoin @enepaunu. [1o 1OMONIHUTENBHBIM KapTam
BbIJIa4a HaJIMYHBIX JIEHEKHBIX cpeacTB B lloapasnenennn baHka ocyliecTBISIETCS TOJNBKO MPH NPEAbIBICHHH
KapThl.

3.7.  Kiument/ llpencrasurens BupaBe oopaTutbes B [loapasnenenne banka mo mecty BeneHust Cyera KapThI ¢
LIEThI0 BBITycKa J[OTIONMHUTENBHON KapThl TaKoro ke BUAa, uTo u OCHOBHAs KapTa, C y4eTOM OCOOEHHOCTEH
BBIITyCKa U O0CITYKHBAaHUS OTIEIBHBIX BUIOB KapT, YKa3aHHbIX B pa3aeie 14 OOmux yciaoBuii.

3.8.  BsumaHume KOMHCCHHM 3a TOJOBOE OOCTYy)XKMBaHHE KapThl 3a MEpPBBIH T0OJ] OCYIIECTBISIETCS MOCIEe
npoBeneHus Jlepxkarenem nepBoit Omnepanuy/ 3a4uClICHHs IEHEKHBIX CPEICTB Ha KAapTy B COOTBETCTBHM C
Tapudamu, neiicTBYIONIMMY Ha AaTy 3aKiIoueHus JJoroBopa, 1 gajnee B TEYCHHUE MECSIIIA, CIEAYIOMIETO 32 MECSIEM
3akioueHus Jloropopa 3a KaxkIplil ClieAyIOIINi T01 00CTy)KUBaHHS B COOTBETCTBUH ¢ Tapudamu, 1eHCTBYIOINME
Ha JIaTy CIIMCaHMs KOMUCCHH 3a O4epeIHOM roJ 00CIyKUBaHHsI KapThl.

3.9. B ciyuyae npekpalueHHs BBITYCKa/TIEpEeBbIITYCKa KapT COOTBETCTBYIOIIETO BUIa baHk ocTaBinseT 3a coboit
MIPaBO MPH MEPEBHINYCKE (0YepeHOM U JOCPOYHOM) BBITYCTUTH JleprkaTento KapTy MHOTO BHAa. B aToMm ciydae
bank nndopmupyer epxaresnst 06 n3MEHEHNH BUa KapThl CIIOCOOaMU U B CPOKH, ycTaHOBIEeHHbIE 11.1.4 O0mux
ycioBuid. B ciyuae mepeBblimycka KapThl Ha KapTy WHOTO BHJAA N0 MHUIMATHBe BaHKa B3MMaHWEe KOMHCCHU 32
TOZI0BOE OOCITY)KMBaHUE OCYIIECTBIISIETCS B TEUSHUE MeCsIa, CIEAYIOIEro 3a MECSIIeM BbIITyCKa HOBOI KapThl, 3a
KaXIblii ToA OOCITy>KMBaHHS B COOTBETCTBUHU C Tapudamu, ASHCTBYIOIIMMH Ha AaTy CHHCAHUS KOMHCCHH 3a
OYepeHON TO/1 00CTYKUBAHUS KapThl.

3.10. Bank BIpaBe MePeBbITYCKATh KAPTHI, paHee BBITYIIEHHbBIE 03 BO3MOKHOCTH COBEpIICHUsT BeCKOHTaKTHBIX
Omnepaiuii, Ha KapThl, NOAAEPKUBAIOLIME coBepleHUEe beckoHTakTHBIX Onepauuil.

3.11. bask BmpaBe B JF0001 MOMEHT 1O COOCTBEHHOMY YCMOTpPEHHIO M3MEHATh Habop Onepaunii, yBe1oOMHB
JepkaTensi 0 TaKMX M3MEHEHHSX CIIOCOOaMU M B CPOKH, ycraHOBiIeHHBIE 1.1.4 O0mux ycnosuii. [IpoBeaenue
Onepanuii, mpeaycMOTPEHHBIX JJoroBOpoM, MOKET OBbITH OTPAHUYEHO B YCTPOHCTBAX CaMOOOCITYKUBAHHUS IPYTUX
KPEIUTHBIX OpraHu3aLuil.

3.12. Kapra aedcTByeT 10 MOCJCIHETO JIHSA MECAIa, YKa3aHHOTO Ha JIMIIEBOW CTOPOHE KapThl, BKIOUUTEILHO.
3ampeniaeTcsi HMCIONB30BaHWE KapThl (€€ PEKBU3WTOB) C HCTEKIIMM CPOKOM JeWcTBUA. baHK He Hecer
OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE MOJIyueHHe JlepkaTeneM KapThl, BHITYILICHHON Ha HOBBI CPOK JEHCTBHSL.
3.13. PacuerHsle (pac4eTHO-KacCOBBIE) JOKYMEHTHI, opopMisieMble IpH coBepiieHnn Onepanuii, MOryT ObITh
MOJITMCaHbl COOCTBEHHOPYYHOU moAnuchio JlepikaTtens KapThl JIMOO aHAIOTOM COOCTBEHHOPYYHOW TMOMAIUCH
Hepxatens (IIMH, ognopa3zoBbiM mapoisieM, HU(POBBIM KOJIOM, MCHOIb3YEMBbIM IPH HPOBEACHUN OIEpaluu C
npUMeHeHneM buomMeTpuueckoro MeTofa MACHTU(HUKAINN), TUO0 COCTABIEHBI C UCIOJIB30BAHUEM PEKBHU3UTOB
KapThl (HoMepa KapThl). PacueTHO—KaccoBbie TOKYMEHTHI, MOJITMCAHHBIE WM COCTABIICHHBIE YKa3aHHBIMU BBIIIIC

WY TIPY HAJIMIHMY TeXHUIECKOi Bo3MoxkHOCTH B CrcteMe «Coepbank Omnaita» nim YcrpoicTBe camoobcmyxuBanus banka.
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crioco0amu, SIBJISIIOTCS HaJIeXKalluM [IOATBEP)KICHUEM TOro, YTO paclopsDKeHHe Ha npoBeaeHue Onepanuu 1o
Cdery KapThl COCTaBJIEHO U IoJnKucaHo JlepkaTeneM.
[opsimox odopmiieHHsT pacUeTHBIX (pacyeTHO—KACCOBBIX) NOOKYMEHTOB HpH coBepiieHun Onepanuid c

ncnonszoBanreM NFC-kapTsl, ornpenener B paznene 14 O0mux ycIoBHiA.

3.14. Jlepxartenb 00s13yeTcsi COXpaHATh BCe JTOKYMEHTH 1Mo OmnepanusiM ¢ KapToil B TeUueHHe 6-TH MECALEB C

natel coBepiueHus Onepanyy U NpefocTaBIaATh UX B baHk o nepBoMy TpeOoBaHUIO B yKa3aHHbIe baHKOM cpoku

IUIs1 IOATBEPKACHUS IPAaBOMEPHOCTH coBepiieHus Onepanuy Win Ul yperyJIupoBaHusl CIIOPHBIX CUTyaLuil.

3.15.  [epxatens 00s3yeTcs:

- He coobmars [11H, Kontponsayto nadopmanmto, ko knuenra, Jlorun (Maentudukarop mons3oBarens),

[ToctosHABII/OAHOPA30BEI Tapoiu, Hapols MOOWIBHOTO YCTPOWCTBA, B MAMSITH KOTOPOTO COXpPaHEHBI

PexBm3utet NFC-kaptel, 1mnpoBOii KOJ, HCIONB3YEMBIH TpPH TPOBEACHWU OIEpalid C NPUMEHEHHEM

Bruomerpuyeckoro merona uaeHTUGHUKALNY, HE NIepeAaBaTh KapTy (ee peKBU3UTHI), MoOMIbHOE YCTPOHCTBO, B

IMaMATH KOTOporo coxpaHeHbl PekBmsuthl NFC-kaptel, mamsa coBeprieHus Omnepanuwidi TPETbUMH JIHIIAMH,

OpEeONpUHUMAaTh HEOOXOAMMBIE MeEphl A IPEAOTBPAILCHUS YTpPaTbl, IOBPEXKACHHS, XHILUEHHUS KapThl,

MoOHUIBEHOTO YCTPOKCTBA, B MaMsITH KOTOporo coxpaHensl PexBuzntsl NFC-kapThr;

- HECTH OTBETCTBEHHOCTh Mo OrmepanusM, COBEPIIEHHBIM C HCIOIb30BaHHEM bromerpuueckoro merona

nneatudukanun, u OnepanusM, coBepmieHHBIM ¢ wucrnonb3oBanneM [IMH, Jlormra (Maoentuduxaropa

nonb3oBatensi) W [locrosHHOro/OmHOpPa3oBOrO  mapoiieil, KoJoB, Cc(HOPMHUPOBaHHBIX Ha OCHOBAaHUH

OnomeTpuyecKUX JaHHBIX [leprkaTelss KapThl W/HIM pU BBeIeHUH Napois MoOWIBHOTO YCTPOHCTBA, B MAMSTH

Kotoporo coxpaneHbl PexBu3utsl NFC-kapThl;

- He coBepmaTs Onepanuu ¢ UCIOJIB30BAaHUEM PEKBU3UTOB KapThl MOCIE €€ caadd B baHk wim mocie

HCTEUEHUs CpOKa ee JeMCTBHUS, a TaK)Ke KapThl, 3asBICHHON KaK yTpaueHHas;

- He no3aHee pabouero AHs, CIEAYIOIIETro 3a JTHEM BO30Y)KICHHS IPOU3BOJICTBA 110 A€y O OaHKPOTCTBE B

cootBeTcTBHH ¢ DenepanbHbiM 3ak0HOM OT 26.10.2002 1. Nel27-®d3 «O HecocToATeNbHOCTH (OaHKPOTCTBE)»

MUCBMEHHO YBEIOMHTH 00 5TOM BaHK 1o MecTy BeZieHHs cueTa KapThl.

3.16. Ecnm undopmanus o [TMH, uudposom koze, necnonbp3yeMoM pu npoBeeHny Onepaniy ¢ IpuMeHeHUEM

Bruomerpryeckoro Metona uaeHTU(UKALMK, U PEKBU3UTaX KapThl CTala JAOCTYIIHOW TPETbUM JIMLAM, a TAKKE B

Cllydae BO3HHKHOBEHHS pUCKa HECAHKIIMOHHUPOBAHHOTO MCIOJB30BaHUs KapThbl, pekBU3UTOB KapThl, [IMH-kona

JeprkaTtenb AOJDKEH HEMEUIEHHO coo0mHUTE 00 3ToM B baHk 1o Tenedonam, ykazanubiM B [lamstke Jlepkareds.

Jia nanpHEHIIero uConb30BaHUs KapThl HEOOXOIUMO MEPEBBITYCTUTH KapTy B COOTBETCTBHH C 11.3.25.

3.17. B cmyuae yTpatbl KapThl [epxaTens HODKEH HEMEUIEHHO BBITIONHUTH OAHO U3 CIEAYIOIUX NEHCTBHMA,

HEOOXOIUMBIX 7151 BIIOKMPOBKH KapThI:

- Coo0uuth 00 yrpaTte KapThl B bank mo TenedoHam, ykasanHeiM B [lamstke Jlepkarens, u clieoBath

MOJYYeHHBIM HWHCTPYKUMSM. YBemomiieHue J[lepikatenst cuumTaeTcsi MHOIYYEHHHIM B MOMEHT 3aBEpILEHHS

tenedoHHOTO pasroBopa ¢ oneparopom KonrtakrHoro Llentpa banka, B xoze kotoporo Jlepkartens mpeaocTaBui

BCIO HEOOXOMMYFO HH(POPMAITUIO JUIS BBITOTHEHUST BIIOKUPOBKH KapThI.

- O6patuthcest nuaHo B [lonpasnenenue banka.

- Ecim nmnst xapTel 3aperucTpupoBaH HOMep MoOOmIbHOro TtenedoHa it goctynma k SMS-Oanky

(MobOwibHOMY 0aHKYy) — BBINOJHHUTH JICUCTBHUS, HEOOXOAMMBIC Jis BIIOKMPOBKM KapThl B COOTBETCTBUHU C

PykoBozcTBOM 10 MCIOIB30BaHMIO MOOMIIBHOTO YCTpoHcTBa B paMkax SMS-6anka (MoOunbHOro 6aHka).

- Ilpn Hamuumu noctyna B cucteMy «COepOank OHIaldH» BBINOJHUTH JEHCTBUS, HEOOXOIUMBIE JUIS

BnokupoBky KapThl B COOTBETCTBUH ¢ PyKoBOACTBOM 10 McTonb3oBanuto «Coepoank OHIaliny.

3.18. KumeHT HeceT OTBETCTBEHHOCTh 3a Bce Ornepamuu, COBEpIICHHBIE JO MOMEHTa ToiydeHus baHkom

yBeIOMJIEHHS 00 yTpare KapThl B COOTBETCTBUH € 11.3.17 OOmmx ycnoBui.

3.19. Bank HeceT OTBETCTBEHHOCTh, N0 OmnepanusM, COBEpUICHHBIM TIOciie TomydeHus oT Jlepkarens

yBeIOMJIEHHsI 00 yTpare KapThl B COOTBETCTBUH ¢ 11.3.12 O0muX ycnoBuii.

3.20. B ciyuae cosepiuenus Onepauuu 6e3 cornacus Jepxarens, Jepxarenb 10KEH MIPOU3BECTU CIEAYIOLIHE

NEeNCTBHSA:

3.20.1. CooOmuTh 0 HecaHKIMOHUpoBaHHOH Onepanyu B baHk 1o Tenedonam, ykazanHeiM B [Tamsitke Jleprkarers
B HanboJjee paHHUN U3 CIIEIYIOLUINX CPOKOB:

- HE TMO3JHee JHS, CIACTYIONEero 3a JHeM monydueHus oT banka SMS-coobmienns/ Push-yBegomeHus o
cosepmrennn Oneparum;

- HE 110371Hee 8-T0 KaJleHIapHOro AHA ¢ AaThl OTyeTa, CoJepKallero HeCaHKIIMOHUPOBaHHYIO JlepKaresieM
Oneparnuro.
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3.20.2. ITocne yBemomiieHus baHka O COBEPIICHHUH HECAHKIMOHHUpOBaHHOW Omepaunuu mo TeiaedoHy, MoaaTh
MMCBbMEHHOE 3asBJICHHE O MPETEH3HUHU, HO HE MO3HEE CPOKOB, YKa3aHHBIX B 11.6.96.8 OOLIuX ycaoBHi.

3.21. bBaHK MMeeT MpaBO OCYIIECTBUTh BIOKMPOBKY KapThl HOcie nmoiydeHus ot Jepxkarens uHbopManuu o

cosepiiennn Oneparuu 6e3 cornacus Jlepxkarens B cooTBeTcTBrH € 11.3.20 OOmuMX ycIoBuil.

3.22. BanHk HeceT OTBeTCTBeHHOCTh Mo Ormepanuu, B TOM YHCJIEC COBEPIICHHOW JI0 MOMEHTAa HaIpaBJICHUSI

Jlepxatenem yBeJOMIICHUSI B cOOTBeTCcTBUM ¢ 11.3.17 O0mumx ycnoBui, ecnu Jlepkatensb yBeJoMWI baHk o Towm,

gyro Onepanus nposezieHa 0e3 ero coraacusi B cooTBeTcTBUU ¢ 11.3.20 OOImuUX yCIOBHA, 38 UCKIIIOYEHHUEM CITy4YaceB,

korna Jepxatens Hapymmn O6mue ycnoBus u/mwin TpedoBanus [lamarku JlepikaTterns, 9To OBJIEKIO COBEPIICHHE

Omnepariu 0e3 cortacus Jlepkarens.

3.23. baHk mMeeT npaBo MPUOCTAHOBUTH NpoBeeHne Onepanuii s IpOBEPKU UX TPABOMEPHOCTH.

3.24. llpu oOHapyXKCHHUHU KapThl, paHee 3asBICHHON Kak yTpaueHHas, JlepikaTenb He3aMEIJUTEIbHO JOJDKCH

nH(popMupoBaTh 00 3ToM baHK 1 BepHYTh KapTy B baHk.

3.25. Kapra mMoxeT ObITb MEPEBBINYyNIEHAa JO HUCTEYCHHUS €€ CPOKa NEHCTBUS (JOCPOUYHBIA MEpPEBBINTYCK) Ha

OCHOBaHUM 00palICHUSI:

- Hepxarenss OcHOBHOH KapThl B mozpa3aeneHue banka, B KonrtaktHerii Ilentp banka, mmbo c

ucnonb3oBanneM Cucremsl «Coepbank Ommaita»’,

- [MpencraButens B [logpaznenenne banka no mecty Beaenus: Cuera KapThl.

Komuccust 3a 1ocpo4HbIi NEPEBBITYCK KapThl COUCHIBaeTCs cO CueTa KapThl B COOTBETCTBHUHU C IEUCTBYIOIIMMU Ha

nary cnucanus Tapudamu. baHk BpaBe nepeBBITYCTHT KapTy Ha HOBBIA CPOK JICHCTBUSI.

3.26. bank BmpaBe OCYIIECTBHTH OYEPETHON MEPEBHITYCK KapTHI B ciydae, eciu Jlepxkatens OCHOBHOM KapThl/
[IpencraButens He yBepommt bank 3a 60 (mecThaecsAT) KaJlleHAapHBIX THEH 10 UCTEUEHUS CPOKa JIEHCTBHSI KapThI
00 OTKa3e OT ee UCIOJL30BaHuUs B COOTBETCTBUHU ¢ 11.3.28 O0mux yciosuii. [Ipu otkaze JlepkaTens OT MOMydeHHs
MEPEBBITYIICHHOW KapThl, KOMUCCHM W IUIaThl, IpeaycMoTpeHHble Tapudamu u yminadeHHble baHKy, He
BO3BPAILIAIOTCSI.

3.27. baHK WMeeT MpaBO HE MEPEBHIMYCKATh KapTy MO UCTEYCHWH CPOKa ee JNEHCTBUsI NMPU OJHOBPEMEHHOM
BBITTOJIHEHUH CIIEIYFOIINX YCIIOBHIA:

- orcyrctBue Ormepanuii B TedeHne 3 (TpeX) MeCAleB MOAPSAA 3a mocieqHue 6 (IMIecTh) MeCSIeB,
MPEIIECTBYIOIINE MEPEBBIMTYCKY KapThl;

- PacxomHbIil TMMUT MO KapTe B pazMepe cOOCTBEHHBIX cpecTB KinmeHTa Ha 1aTy mepeBhITyCcKa COCTaBIIsIET
menee 1000 (omHOIM THICSTYH) PyOIIEH.

3.28. Ilpm oTkaze OT JalbHEHIIEro WCMONB30BaHM KapThl KimeHT 00s3aH MoAaTh MACEMEHHOE 3asiBIICHUE B
[onpaznenenne banka mo mecty BeneHus Cuera, BEpHYTHh KapTy M JIOTIOJHUTENbHbIE KapThl (MIPU HAJIMYUH)
noracuth cyMmbl OOIIed 3al0JDKEHHOCTH 10 KapTe Ha JIaTy TOTramieHusi, TeXHUYeCKOW 3aJ0KEHHOCTH U
KOMHCCHUH U TJIaT, IpeLyCMOTPEeHHBIX Tapudamu (IpH HAIMYNHU TaKUX 33J0JDKEHHOCTEH ).

3.29. Jlnst ocyniecTBIIEHUS KOHTPOJIS 32 PACXOIOBAHUEM CPEJICTB MO KapTe (B T.4. 10 JIOTOTHUTETLHBIM KapTam)
Hepxatens ocHOBHOH kapThl/ [IpencraButens MOKeT mojath B baHK 3asBicHHE Ha YCTaHOBIICHHE JTUMHTOB H
orpaHu4eHuil B coorBeTcTBUU C [lamsaTkoit epxarens.

3.30. bank uMeeT HpaBO yCTaHAaBIMBATh JUMHUTHI Ha NpoBelneHue Onepanuil ¢ yBegomieHuem Jlepxaresns
OCHOBHOM KapThl B OTUeTe W/UiH IyTeM pazMmenienus nadopmarmu Ha OdpunmansHoM caiite banka.

3.31. bank umeer npaBo npu HapymeHnn Kimnentom /loroBopa nim npu BOZHUKHOBEHHH CHUTYalluH, KOTOpas
MOJKET TOBJIeYb 3a coboil ymepO s banka wim Knuenra, mubo HapyleHue IefCTBYIOMIETO 3aKOHOAATEbCTBA
Poccuiickoit @enepaunu:

- OCYILIECTBUTH BIIOKMPOBKY KapThl, a TaKKe MPUHUMATH MEPHI JJIS1 €€ UIbSTHS;

- NPUOCTAaHOBUTh WM TPEKPaTUTh NpoBedeHHE pacxogHblx Omepauuii mo kapre (C COXpaHEHHEM
BO3MOXKHOCTH TIpoBezieHnsa Oneparuii monoiaHeHus CueTta KapThl).

3.32. B cnyuasx, ycTaHOBJIEHHBIX 3aKOHOIATeIbCTBOM Poccuiickoit @eneparuu, bank BrnpaBe motpeboBath
JOCPOYHON OIJIaThl OcTaBIIEicss cymMMbl OCHOBHOTO J0jira BMECTE C MPUYUTAIOMIMMUCS TPOLEHTaMH 3a
MOJIb30BaHUE KPEIUTOM, CYMMBI TEXHHUYECKOW 3aJ0JKEHHOCTH, KOMHCCHH, NMpeayCMOTpeHHbIX Tapudamu, u
BO3BpaTa OCHOBHOW M BCEX JIOTOJHUTENBHBIX KapT, BBIMYIIEHHbIX K Cuery, HamnpaBuB KIHEeHTY NHCEMEHHOE
YBeIOMJIEHHE TTOCPEICTBOM ITOUTOBOI CBSA3M 1O ajpecy, ykazanHoMy KineHToMm B 3asiBlieHUH.

3.33. Ilpu npoBeneHnr ABTOpH3aLKMU B MOMEHT coBepiueHus Onepauun bank ymensiiaer Pacxoqusiit nuMur
no kapte Ha cymmy Onepanuu (B T.4. Ha CyMMY B3UMaeMOM IUIaThI 3a coBepineHre Oneparyy B COOTBETCTBHH C
Tapudamu, nefictByromumu Ha gaty coBepmenus Onepanyn). [Ipu coBepmennn Onepanuy B BaTIOTE, OTINIHON
oT BamoThl Cuera KapTbl, yMEHbIIeHHE PacXxogHOro nuMmTa MO KapTe MpOM3BOAMTCS Ha cymmy Omnepainuw,

173 [Tpu HAMMYKK TEXHUYIECKOH BO3MOKHOCTH.
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nepecynTaHHoOi B BamoTy Cuera KapTsl B cooTBeTcTBHU ¢ Tapudamu no kypey bankal’® w/umm xypcy muarexsoi

CHCTEMBI, ICHCTBYIOIIEMY Ha MOMEHT ABTOpHU3anuu. [Ipy He OCTyIIEHNH IIATEXHbBIX JOKYMEHTOB 110 Onepanuu
B TeueHne 20 (aBaguatu) nHei ¢ gatel ABropm3anuu baHk BoccTaHaBiuBaeT PacXomHBIH JTHMUT Ha CyMMYy
Omnepauuu (B T.4. HA CyMMY B3UMaeMOH IIaThl 3a coBepuieHne Onepanun).

3.34. baHk mMeeT mpaBo NPH HEHCIIOIHEHWH WM HEHA/UIeXKalleM HcroiaHeHnn KimeHToM 00s3aTenbcTB 1O
orare OO01wel 3a10DKEHHOCTH ¥ HAIMYHMHU IIPOCPOUEHHOM 3a10JDKEHHOCTH 10 KapTe 0e3 yBenomineHus Knuenra:
- Mopy4yaTh TPEThUM JIMIIaM Ha OCHOBAHWM areHTCKUX WM HHBIX JOTOBOPOB, 3aKIIOYEHHBIX baHkoM ¢
TPETPUMH JIML@AMH, OCYLICCTBIATh J€IHCTBUS, HalpaBjieHHble Ha morameHue KiMeHTOM NIpocpoueHHOM
3aJJ0JKEHHOCTH TI0 KapTe;

- MPEOCTABIATh TPETBUM JIUIIAM B COOTBETCTBUU C YCIOBUSIMH areHTCKMX WIM HWHBIX JOTOBOPOB
WHPOPMALIUIO U JTOKYMEHTHI, TOATBEpXkKAatomre npaBa banka mo JloroBopy, B TOM 4Mcie O HPEAOCTABICHUH
Kmuenty Jlumura oBepapadTa mo xapre, pazmepe 3amonkeHHOCTH KimeHnTta mo kapte, ycioBusx Jlorosopa, a
Taxxe nHpopMaiuio o Jepkarene, B TOM YUCIIE COAEPIKAILYIO €ro MepCOHaIbHbIE JaHHbBIE.

3.35. bank nmeer npaBo TpeboBath y Jepxarens npeabsBIeHUs JOKYMEHTa, yIO0CTOBEPSIONIETO JIUYHOCTD, B
CllyyasiX, YCTAHOBJICHHBIX BHYTPMOAHKOBCKMMM HpaBWJIaMH, a TaKKe IPU BO3HUKHOBEHHH COMHEHHH B
[IPaBOMEPHOCTH UCIIOIb30BAHUS KapThl.

4. CYET

41. Huns orpaxenus: Onepanuit bank oTkpeiBaet kireHTY CUeT KapThl B BAJTIOTE, BHIOPAHHON KIMEHTOM.

4.2, bank ocymecTBiser 3ayuciieHHE ACHEKHBIX CPEACTB, MocTynaromux Ha Cyer, HE MO3IHEe HS,
CJICAYIOIIETo 3a JHEM IOCTYIUICHHUS B baHK COOTBETCTBYIOLIETO TUIATEKHOTO TOKYMEHTA.

4.3.  llpu ocymiecTBICHUH NIEPEBOJA JEHEKHBIX CPEICTB MOMCK MOTydaTelsl JCHEKHBIX CPEICTB MOXKET OBITH
OCYIIECTBJICH 0 HOMepY MOOWiIbHOTO Tenedona. [1pu Hannunu y Knuenra Heckonbkux C4eTOB KapT 3a4nCIICHIE
CPEACTB IO IEPEBOAY OCYIIECTBIISICTCS Ha:

- Cuer xaptel Knuenra, ycranosnennsii Kimmenrom!™® B kauecTBe IpHOPHTETHOTO, TGO

- Cuert kaptel Knmuenra no yemotpenuto banka.

44. B cnyvae nocrymienus Beimtater Ha Cuer kapTel Visa/Mastercard/Maestro bank nposepsier Hanuuue y
KnueHnTa Ha MOMEHT TOCTyIUIeHUs Boimtatel CueTa KapThl MHP, OTKPBITOTO B BAJTIOTE IIOCTyNHUBIIEH Boimmater'’®.
IIpu ero Hanmuuu baHK 3auncisieT MOCTYNMBIIKME ACHEKHbIE cpeacTBa Ha Cuer kapTel Mup. Ilpu Hamuuum y
KnuenTa Ha MOMeHT 3auncienust Heckonbkux CueToB kapT Mup, bank 3auncnsier cpeactsa Ha CueT kapTel Mup,
OTKPHITHIN ¢ Oojee mo3aHel paroil. [Ipu orcyrerBum y Kimenra Cuaera kaptel Mup, baHk mpoBepsier Hamuane y
KimenTa Ha MomeHT noctyruienns Beimurater Cuera 0e3 KapThl, OTKPHITOTO B BaNlOTE MOCTYMHBINEH BrImiarer.
[pu ero Hanuunu 3auncisgeT nocTynusiyto Beimaty Ha Cuer 6e3 kaptel. [Ipu Hanmunu y Kniuenta Ha MOMEHT
3a4ncieHus] Heckonbkux CueroB 0e3 kapThl, bank 3auncisieT cpenactBa Ha Cyer 0e3 KapThl, OTKPHITHINA ¢ Oojee
OO3IHEN JAaTOM.

[Ipu orcyrcTBun y Kinenrta Ha MoMeHT noctyrierns Beimuiatel Cuera kapTel Mup u Cuera 6e3 kapTsl, bank He
nmo3Hee pabodero JHS, CIEAYIONMIETO 3a JHEM MOCTYIUICHHS BrIMIaTel, OTKphIiBaeT KiMeHTy TeKymuii cHeT B
Bamote Poccuiickoit @denepanun nin coeperaTeibHbI CUeT B MHOCTPAHHOM BajIIOTE, B 3aBUCUMOCTH OT BaJIIOTHI,

B KOTOpOﬁ IOCTyInJIa BI:IHJ'IaTa, " 3a4UCJIACT HOCTYIIHMBIIYHO BLIHJIaTy Ha 3TOT CUCT.

OO0 otkpeiTH GaHKOBCKOro cuera bank mnpopmupyer Kimenra B SMS-cooOuiennu, HanpaBiIeHHOM Ha HOMEP
MobupHOTO Tenedona Kinuenra.

[Ipu HamM4MM BO3pakeHWH HA OTKPHITHE OAHKOBCKOTO cueTa KiueHT 00s3aH He3aMeIIUTENbHO YBEIIOMUTH 00
sToM bank. OTcyTcTBHE BO3pakeHHH KilmeHTa OTHOCHMTENBHO OTKPBITHS €My cueTa, MIPH3HAETCS BBIPaKEHUEM
Bon Kitnenrta Ha oTKpbITHE OAHKOBCKOTO CUETa M 3aYKCIICHHE Ha HETO TIOCTYNHBIIEH BhImnarsr.

4.5,  baHK uMeeT NpaBo NpH MOIyYSHUH WHPOPMALUK OT NpeAnpusiTHs (opranu3anun)/ y4eOHOro 3aBeeHus,
c KoTopbeIM y banka 3akiroueH 3aprulaTHBIM AOrOBOp, O HEOOXOJMMOCTH BBIMYCKA KapThl AJsl 3a4MCIICHUS
3apabOTHOI TIATHI, CTUTIEHAUH U T.1., HanpasuTh!'’ Kimenty Coobuienne 1yis TTIOATBEPKAEHHS C TPELIOKEHUEM
Jath cornacue (IOpy4eHue) Ha Tiepeiavy JaHHBIX 0 HoMepe JeicTByroero Cuera kapthl KimeHTa npeAnpusTHio
(opranuzanun)/ yueOHOMY 3aBEIECHHIO B IIEJISX 3aUMCIICHHsS Ha HEro 3apaOOTHOM IJIaThl, CTUNCHAUH U T.O. U

174 Mnopmanus o xypce banka pasmeniena na OdunmansHom caiite banka.

175 [pu HanMuuK TEXHUYIECKOH BO3MOKHOCTH

176 351ech 1 nasiee TOMCK CYETOB OCYIIECTBIAETCS B Mpe/eiax TeppuTOpHanbHOro 6anka, rae Beaercs CueT KapTel nocTymnenus BemmaTsl.
177 [pu HANMYMK TEXHUYECKOH BO3MOKHOCTH.
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nUpPOBBIM KOJOM i HoATBepkaeHus KimeHToM ykazaHHoro coriacus (nopydenus). KnmeHT naer cBoe
coracue (opydeHue) B mopsake, ycTaHoBjaeHHOM 11.9.25 YcioBuii.

4.6. Kapra npusnaercs'’® oOciyxuBaeMoOl B paMKax 3apIUlaTHOrO JOTOBOpa IIPH YCJIOBMHM, YTO C
npeanpusITieM (OpraHu3anuei)/yqyeOHpIM 3aBeJCHHEM 3aKII04YeH 3apIUIaTHBIA JOTOBOP, MpeayCcMaTpUBAIOLINHA
BbITycK KapTel, cooTBeTrcTBYIOWIE Buny Kaptel KnueHTa, 1 B OTHOIIEHUH KOTOPOU:

— Kimmenrom nano cormacue (mopydyeHue) Ha nepenadyy bankoMm maHHbIX 0 HoMepe Cuera KapThl B LEMAX

3a4MCIICHUS Ha HETO 3apabO0THOM IIAThI, CTUIICHANH | T.J. B COOTBETCTBUH C 1.4.5 Y ciaoBuit, nimu

— nmoJTydeHa HHPOpMAIIHS OT IPEIPUATHS (OpTaHU3aI|H )/ yIeOHOT0 3aBEICHUS O HEOOXOAUMOCTH UCTIONB30BaHMSI
Cdera KapThI I 3a9UCIICHUS HA HETO 3apa0O0THOM TUIAThI, CTUIICHINH U T.1I.

4.7.  bank B3umaeT ¢ Knmnenra riaty 3a o0CiTy>KUBaHHE KapThl B COOTBETCTBUH ¢ Tapudamu mocine mpoBeIeHus
nepBoit Oneparun mo C4eTy B 0O9epeTHOM TEKYIIEeM TOAy.
4.8.  bank nmeer mpaBo cnmchiBaTh co Cuera KapThl Ha OCHOBaHHH 3apaHee JaHHOrO akmenrta Kimenrta

CJIETYIOIUE CYMMBI:

- cymMmbl Oneparnuii, paHee 3a4rcieHHble baHkoM 1o 3asBiIeHHUAM O cropHBIX Onepanusx, NpU3HAHHBIM
bankom B xone paccienoBaHMs HEOOOCHOBAHHBIMHM (C YYETOM IIPOLIEHTOB 3a IOJb30BAaHHE KPEAUTHBIMU
cpeAcTBaMH ¢ 1aThl oTpaxkeHust Onepanuu o Cuety KapThl);

- KOMHCCHH 32 00CITy)KUBaHUE KapThl, IPeaycMOTpeHHbIe Tapudamu;

- CYMMBEI, OIIMOOYHO 3aunciieHHbIle bankom Ha Cuer;

- CyMMBI, 3a4HCIICHHbIe Ha cueT KiMeHTa B pe3yibTaTe COBEPIICHUS WM HWIM TPETHUMH JIMLAMHA
HENPABOMEPHBIX AEHCTBUM, MOBJIEKIIMX BO3MELIEHHE DaHKOM AEHEXHBIX CPEACTB HAa OCHOBAHWUU 3asBICHUN
KnuenTtos, mocTpagaBux OT yKa3aHHBIX ICHCTBHIMA.

4.9. bank umeet npaBo crucsiBaTh co CueTa KapThl U BO3BPATUTh OPTraHy, OCYIIECTBISIOMIEMY IEHCHOHHOE/
couuanpHoe o0ecredeHne, CyMMBI TIEHCHUH, MHBIX COLMANBHBIX BBHIIJIAT U MOCOOWH, M3NHUIIHE MEPEYHCICHHBIX
MoCJIe HACTYIJICHUS! 00CTOSITELCTB, MOBIEKIINX MPEKPALICHNAE UX BBITIATHL.

4.10. Ilpwm nocrymnennn Ha CUeT KapThl JEHEKHBIX CpeACTB PacXomHBIA THUMHT MO KapTe YBEIHMIHUBAETCS Ha
CyMMy cOOCTBEHHBIX cpeacTB KimeHra mpu OTCYTCTBHM 3aJ0JDKEHHOCTH 1O CueTy KapThl, MperyCMOTPEHHON
Horosopom u Tapudamu.

4.11. Jlepxatenb KapTel 00s13aH coBepmath Oneparyu B peaenax PacxomHoro auMura.

4.12. baHK MMeeT mpaBo He 3a4HCIATh Ha CUeT KapThl, IOCTYNUBIINE ACHEKHBIE CPEICTBA U BO3BPATUTH UX
OTIIPaBUTEIIIO TUIaTEXa B CIIy4asdx, KOorAa 3aunciieHue Ha CueT HeBO3MO)KHO M3-3a HEI0CTaTOYHOCTH, HETOUHOCTH
WA TIPOTUBOPEUYMBOCTH PEKBU3UTOB PACUETHOrO JOKYMEHTa, MO0 HecooTBeTcTBHs Onepalnuu JAeHCTBYIOIEMY
3akoHoZAaTesnbeTBY Poccuiickoit @enepanyy wiim OaHKOBCKUM IpaBHUIIaM.

5. YCJIOBUS KPEAUTOBAHUS

5.1.  bask mpenocrasiser KinneHty kpeautHble cpeacTBa Ui coepiueHus Onepanuid B npenenax Jlumura
oBepapadTa Npu OTCYTCTBHU WJIM HEJIOCTATOYHOCTH COOCTBEHHBIX cpeacTB KirenTa Ha Cyete B COOTBETCTBHHU C
NnauBuyanbHBIMA yCTIOBUSMU.

5.2.  JlaTo# BBLIAUM KpeauTa siBisieTcs Aata oTpaxkeHus Onepanuu no CueTy KapThl.

5.3.  Ilpouentsl HaumcisitoTcs Ha cymMmy OcCHOBHOro nonra ¢ fgatbl orpaxeHusi Omnepaunu no Cuery (He
BKJIIOYAs 3Ty JaTy) JO JaThl MOTAlIeHHs 3aJ0DKEHHOCTH (BKIIOUMTENHHO). Ilpu mcumMcneHnu mpoleHTOB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEJICTBAMU B pacyeT MPUHUMAETCS (PaKTHUEeCKOE KOJIMUYECTBO KaJeHIapHBIX JHEH B
IJIATEXXHOM NIEPUOJIE, B TOly - IEHCTBUTEIBHOE YUCIO KAJICHAAPHBIX JHEM.

B ciyuae HecBoeBpemeHHOro noraiienus: O0s13aTebHOTO MyIaTeka Ha CyMMY HEOIUTa4YeHHOTo B ¢cpok OCHOBHOTO

J0JITa HAYUCIISIFOTCS] TIPOLICHTHI, IpeycMOTpeHHble TapudaMu 3a HECBOEBPEMEHHOE TIOTallleHne oBepapadra 1o
Cuety KapThl.

5.4.  Exemecsuno no HactymieHus: Jarer miarexxa Kimuent o0s3an nmomomHuth CueT KapThl HA CyMMY
OO6s13aTenbHOTO TIaTeXa Ui MOTalleHus 3a10/bkeHHocTH. [aty u cocob mononHeHust Cuera kaptel Kiment
OTIpe/IeTIsieT caMocToATeNbHO. [loramenue 3a0KEHHOCTH TIO KapTe MPOW3BOAMTCS IyTeM momnoiHeHus Cyera
KapThbl CIOcO0aMu, EPeUUCICHHBIMU B IHAMBHUAYAIEHBIX YCIOBHSIX, C YIETOM CIEAYIOLUIMX CPOKOB 3aUMCIICHUS
JEHEKHBIX cpeAcTB Ha Cyer:

- npu nposeneHun Oneparun monojgHeHns Cdera ¢ MCIOJIB30BAaHHEM KapThl — HE TMO3/IHEE CIIETYIOIIEro
paboyero qHs ¢ AaTel poseaeHus Oneparym,

178 [Tpu HAMUYKK TEXHUYECKOH BO3MOKHOCTH.
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- mpu Oe3HaMYHOM TepeurcieHun Ha Cuer (0e3 MCIOoJb30BaHMS KapThl) — HE IO3THEE CIEAYIOIIETO
pabouero JHs OT AaThl NOCTYILICHHS CPEACTB Ha KOPPECTIOHACHTCK I cueT baHka.

5.5.  [latoli moramieHusi 3aJOJDKCHHOCTH IO KPEIUTY SBISCTCS JlaTa 3a4yucicHus cpencTB Ha CUeT KapThl
JleHexHBIC CpeICTBa, ocTynaronue Ha CYeT KapThl B CUET MOTANICHHS 33/I0JDKCHHOCTH KITMeHTa, HanpaBisoTcs
BHE 3aBHCHMOCTH OT Ha3HAYCHHUS TIATEXkKa, YKA3aHHOTO B IUIATEXKHOM JIOKYMEHTE, B CIICAYIOIIEH O4epeIHOCTH:

- Ha yIUIaTy MPOCPOYCHHBIX MPOICHTOR;

- Ha YIUTaTy MPOCPOYCHHON cyMMbl OCHOBHOTO JIOJITA;

- Ha YIUIaTy CPOYHBIX MPOIEHTOB 32 MOJh30BAHUE KPEIUTOM;

- Ha yraty cyMMbl OCHOBHOTO JIONTA.

[Tpu aTOM BO3MeIIeHHE CYACOHBIX U MHBIX pacXo0B baHka 1o MPUHYAUTEIHHOMY B3BICKAHHUIO 3aJI0JIKCHHOCTH 110

JoroBopy npou3BoauTCA B OYEPEAHOCTH, NpeaycMoTpeHHOM [ paxknanckum konekcoM Poccuiickoit @enepanuu.

5.6. Kitnent o0s13aH tocpouHO noracuth 1o TpedoBanuio banka ocrasinytocs cymmy OCHOBHOTO J0JITa BMECTE
C IPUYMUTAIOIIMMUCS IPOLEHTAMH 32 IOJIb30BaHUE KPEAUTOM, YKa3aHHYI0 B COOTBETCTBYIOIIEM NHCHMEHHOM
YBEIOMJICHHH, HAaIIPaBJICHHOM [IOCPEICTBOM IIOYTOBOH CBSI3M IO azxpecy, ykazaHHOMY KnueHnTtom B 3asiBieHud, B
cllyyae HEHCIIONHEHHUS M HeHa exaniero ucrnoiHenus Knuenarom Jlorosopa.

5.7.  KumeHT oTBevaeT 1O CBOMM 00s13aTeIbCTBAM Mepe] baHKkoM BceM CBOMM MMYIIECTBOM (32 HCKIIOUEHHEM
MMYIIECTBA, HA KOTOPOE B COOTBETCTBHH C 3aKOHOM HE MOXKET OBITh OOpaIIeHo B3bICKaHue) B mpeaeiax OOomen
3aJ0JDKCHHOCTH M paCcXo040B, CBA3aHHBIX C €€ IPUHYAUTCIIbHBIM B3bICKAHHUEM.

5.8.  Ilpu BozHMKHOBeHHH Yy JlepkaTenst KapThl HAJIOroo0JIaraeMoro 10xo/a B Bujie 3JKOHOMUH Ha pacxoax Mo
Bo3BpaTy OOImel 3al0DKEHHOCTH B CBA3M C HEHAJISKAIIMM MCIOJIHEHHEM 00s3aTenbcTB 1o JloroBopy OH
MOUICKUT OOJOXKEHUIO HAJOroM Ha MOXOAbl (PMU3MUECKUX JIMI B TOPSAAKE, YCTAHOBICHHOM JEHCTBYIOLINM
HAJIOTOBBIM 3aKoHoJaTelbcTBOM Poccuiickoli @enepannu. bank 00si3aH MCUMCIUTD, yaepXaTh W YIUIATHTH B
OI0[DKET CyMMy Hajora Ha JOXOZbl (PM3MYECKUX JIUI, UCUMCIECHHYIO ¢ Joxoza, noiaydeHHoro Kmmenrom. Ilpu
HEBO3MOXXHOCTH B T€UEHHE HAJIOTOBOI'O IEPHOJA yIep)KaTh UCUUCICHHYIO CyMMYy Hanora bank o0s3aH B cpok,
yCTaHOBHCHHLIﬁ ﬂeﬁCTBYIOHlHM HaJIOT'OBBIM 3aKOHOJATCIBCTBOM, ITMCHEMCHHO COO6HH/ITI> KJ'II/IGHTy 1 HAJIOTOBOMY
OpraHy 1Mo MECTy CBOETO ydeTa 0 HEBO3MOXXHOCTH YAEpKaTh HAJIOT, O CyMMax J0X0Ja, ¢ KOTOPOTO He yaepKaH
HAJIOT, U CyMME Heyaep)kaHHOro Hanora. KimeHT o0s3aH B CPOK, YCTaHOBJICHHBIH AEHCTBYIOIIUM HAJIOTOBBIM
3aKOHOJATENbCTBOM, VIUIATUTh HAJIOT HAa OCHOBAaHMM HAINPaBICHHOTO HAJOTOBBIM OPraHOM HAJIOTOBOTO
yBEJIOMJICHHUS 00 yIjiaTe Haiora.

6. IMMOPAJOK NH®OPMUPOBAHUSA

6.1. NudopmupoBanne Knuenra o6 Onepanusix Mpou3BOIUTCS MyTeM NpeaocTaBieHust bankom Kimenrty
Otuera B llompasmenenun mo mecty BexeHus Cuera. J[omomHUTENbHO MH(POPMHUPOBAHHE O COBEPIIEHHBIX
Onepanusax ocymectsiseTcss bankoM B nopsake, ykazanHHoM KimeHTOM B 3asBICHUH:

- myTeM HampasieHus OTdera Ha yKa3aHHBIH KIHMeHTOM 31eKTpOHHBIH aipec;

- nyteM noiydenus: Oruera B cucreme «Coepbank OHIann.

6.2.  bank ocymectBiser otnpaBky Knuenty SMS-cooOmenus/Push-yBenomieHus mo Kaxxaoi COBEPIICHHOM
oIepaluy Mo KapTe, KOTopas MOoAKIoYeHa K Y ciayre YBeJOMIICHUS 10 KapTe.
6.3. Kimnent o0si3yercs mpeAnpuHUMATh BCE OT HETO 3aBUCAIICE B IENAX IMOJydeHHS HHpopMaiuu 00

Oneparnusix, HampasisieMold bankoM B cootBeTcTBuM ¢ 1.11.6.1 1 6.2 O0muUX yCcIoBuUii, U COTNIANIaeTcs C TeM, YTO
yKa3zaHHas MHGOpPMAIUS B JIFOOOM Cllydae CUMTACTCS MOJIYYCHHOW MM B HauOOJiee paHHWM 10 BPEMEHHU CPOK B
3aBHCHMOCTH OT CII0C00a HH(OPMUPOBAHUS:

- ¢ natel moydeHus Kimmenrom Otdera, HO He MO3HEE 7-TO KaJIeHIAPHOTO JHS ¢ naThl OTueTa;

- ¢ natel noay4uenus Kimuentom SMS-coobmienust/ Push-ysemomienus barnka, HO He mo3aHee 3-X 4acoB ¢
MOMeHTa ortnpaBku SMS-coobuienus/ Push-ysemomienuss bankom (1Mo aaHHBIM HH(POPMAIMOHHON CHCTEMBI
banka).

6.4. KimmenT Moxxer oOpatuthest B bank mo mecty Bepenus Cuera st i3MEHEHHs cioco0a MpeoCTaBICHUS
Otyeta B TEYCHHWE CpOKa JCHCTBUS KapThl WJIM HM3MEHHTh CIIOCO0 M0CTaBKM udepe3 cuctemy «COepOaHk
Omnnaita!™y.

6.5. bank He HeceT OTBETCTBEHHOCTH 3a UCKaxeHue OTyeTa WM HECAHKIIMOHUPOBAHHBIM TOCTYI K HEMY MIPHU
nepeaade no cetd VHTepHeT Ha yka3zaHHbI KUIMEHTOM 3JEKTPOHHBIA aIpec, a TAKXKE 3a HECBOEBPEMEHHOE
nonyderne Kiomentom Otuerta. B ciayuae memomydenus Otdera, HampaBlieHHOTO 1o cetn MHTepHeT, Kiment
nomkeH ooparuthkes B bank. Eciiu KnmeHt yknonsercst ot nonmydenust Otueta, bank cumraet, yto KnueHT Obu1
HaJJIeXKaImM 00pazom npouHpopmupoBan 06 Oneparwmsix o Cuery.

179 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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6.6.  OOs3anHocTh banka mo wuHGopMupoBaHuio KimeHTa o coBepileHHbIX Onepanusax CUUTaeTCs
HCIIOJHEHHOM IPH HAINPaBJICHUH YBEIOMIICHHUS O COBEpIICHHBIX Omnepanusix B COOTBETCTBHHM ¢ 11.6.1 w/mmu 11.6.2
OO0mux ycmoBuii cornacoBanHbIM ¢ KitmeHToM criocobom.

6.7. Kimuent BrpaBe oOpatuthest B bank ais nomyuenust Oryera 3a qr0006 epuo/1 BpeMeHH, HO He 0oliee yeM
3a mocneaaue 12 mecsues.
6.8. HNuadopmuposanne Knmenra o biaokuposke u nmpuauHax biokuposku Kapter npomsBoautcs bankom:

- myTeM oTrpaBku SMS-coobuienus uin Push-ysenomienus'®® na nomep MoGuibHOro Tenepona Kiuenra,
CBEJICHHUS 0 KOTOPOM panee npepocraBieHbl Kimmenrom bauky; u/vim

- npu obpamennn Kimnenra B Konrakrasiii Lentp banka; w/wimm

- npu obpamennn Kinnenra B [lonpasnenenue banka; u/win

- ¢ ucnonp3zosanreM Cucrembl «CoepOank Omaiiny 8,

6.9. Kinment umeeT mpaBo moaath B baHk mucbMeHHOE oOparmieHre 1o cropHoi Omeparuu (IPeTeH3UI0) B
teuenue 30 kajmeHgapHbIX AHEH ¢ gatbl OTduera MO0 B TedeHue 60 KaleHIApHBIX AHEH C JATBl COBEPILICHUS
Omnepaunu. Henonyuenne bankom ot Kimenrta mpereH3uu B yKa3aHHBIH CPOK O3HavaeT coriacue Kimenra c
Omneparusamu.

6.10. Bank He HeceT PUHAHCOBYIO OTBETCTBEHHOCTH 1m0 Oniepaliu ¢ KapTol, ocriopeHHoi Kimentom, B ciydae
ecnu KnenT He yBegomu bank o HecaHKoHHpoBaHHOM M Oniepanuu B CpokH, ycraHoBieHHbIe 11.3.20 O0mux
YCJIOBHI.

6.11. bank paccmarpuBaeT 3asiBIIeHHe O criopHO# Omepanuu, a Takxke nHbpopmupyeT Kinenra o pesynpraTax
paccMOTpeHust 3asBiieHUs 1o TpeOoBanmto Kimenta B Teuenue 30 KaJieHAApHBIX JHEHW CO JHSA TOJYYCHHS
3asBJICHUS, 4 TAKXKC B TCUCHUC 60 KaJICHAAapPHBIX HHCP'I CO IHA MOJYYCHUA 3ad4BJICHUA IIPU MCIIOJIb30BAHUHN KAapPThI
JUTS TPAHCTPAHUYHOTO TEePEBOIa IEHEXKHBIX CPEICTB.

6.12. Bo3meleHHe ICHEKHBIX CPEICTB MO CIOPHBIM OmepanusM OCYIIECTBIICTCS baHKOM 1Mo pe3yiabTaraM
paccMoTpenus npeteH3uu Kinenra.

7. COBJIOJEHHUE 3AKOHOJIATEJIbCTBA

7.1. B cootBercTBUM ¢ nelcTBYrOIMM 3aKoHonarenbcTBoM Poccuiickoin ®denepaunn bank umeeT mnpaBo
TpeboBath OT KimeHnrta mpenoctaBieHHs AOKYMEHTOB (KONHMH JOKYMEHTOB) IO NPOBEICHHBIM PAaCUETHBIM
OmneparusiM B HHOCTPAaHHOW BairoTe, WHBIM OmeparisiM ¢ N0 OCYIIECTBICHUS] KOHTPOIBHBIX (DYHKIWHA, a
Knuent o6s13yeTcs npeaocTaBisiTh HEOOXOAMMbIE JOKYMEHTHI 10 TpeboBaHuio banka.

7.2. baHK mMmeeT npaBo MOJHOCTHIO WM YaCTHYHO MPUOCTaHOBUTE Omnepanyu no CUeTy, a TakKe 0TKa3aTh B
coBepiieHnn Ornepauuii, 3a uckiIodyeHueM Ormnepanuil MO 3a4UCICHHUIO JICHEKHBIX CpPEACTB, B Ciydasx,
YCTAHOBJICHHBIX 3aKOHOJAaTeNbCcTBOM Poccuiickoit ®enepanu, B TOM uucie, e€cidi y baHka BO3HHUKaIOT
nono3peHusd, uro Omepanus COBEpIIAeTCs B LESIX JIeralu3alud (OTMBIBAHUS) JOXOJOB, MOJYYEHHBIX
MPECTYIHBIM ITyTeM, I (PUHAHCUPOBAHUS TEPPOPHU3MA.

7.3. Knuent o06s3yercs He HCHONB30BaTh KapTy i coBepuieHns Omnepanuii, NTpOTHBOPEYaINX
JIEUCTBYIOLIEMY 3aKOHOAATENbCTBY Poccuiickoit @eaepaiuu.

7.4. Kmuent o6s3yercs He mnpoBomuth 1o Cuery Ormepanuu, CBsS3aHHBIE C  IPEANPUHUMATENBCKON
NESTELHOCTHIO.

7.5. CrpaxoBaHHe JACHEKHBIX CPEACTB, Haxoasmmxcs Ha Cduere, OCYIIECTBISETCS B COOTBETCTBUU C
(dhenepanbHBIMU 3aKOHAMU.

7.6.  bank Bnpase:

7.6.1. Tlonmyyars B ciydasx W MOpPSJIKE, MPEIYCMOTPEHHBIX JACHCTBYIONIMM 3aKOHOAATENLCTBOM, OT KimeHTa
WHPOPMAITNIO, HEOOXOAUMYIO B EIISIX BBISBICHHSI JIUII, HA KOTOPBIX PacIpOCTPaHAETCS 3aKOHOJATEIBCTBO
WHOCTPAaHHOTO TOCYAAapCTBA O HAIOTOOOJOKEHUH HWHOCTPAHHBIX CYETOB (Jlajnee - WHOCTPAHHBIH
HAJIOTOTJIATENbIINK), H ASHTU(OUIUPYIOUIYIO €r0 B KAYeCTBE HHOCTPAHHOTO HAJIOTOIIIATEIBIIHNKA.

7.6.2. OcymiecTBIATh Iepeiady HHOCTPAHHOMY HaJIOTOBOMY OpTaHy H (WJIM) HHOCTPAHHBIM HAJIOTOBBIM areHTaM,
YIIOJIHOMOUYEHHBIM MHOCTPaHHBIM HaJIOTOBBIM OPraHOM Ha yJlepXKaHWe MHOCTPaHHBIX HAJOroB M cOOpOB
(mamee - WHOCTpaHHBIH HaNOroBblii opraH), LlenrpansHomy Oanky Poccuiickoii ®enepanuy,
(denepanbHOMY OpraHy UCIONHHUTEIBHOW BJIACTH, YIIOJIHOMOYEHHOMY Ha OCYIICCTBIICHHE (PYHKIHH 10
MPOTUBOJACHCTBHIO JIeTalM3aldy (OTMBIBAHMIO) JIOXOJOB, NOJYYEHHBIX MPECTYHNHBIM IyTeM, U
(PMHAHCUPOBAHUIO Teppopu3Ma, GeaepalbHOMY OpraHy HCIIOJHUTENbHON BIACTH, YIOJTHOMOYEHHOMY Ha
KOHTPOJIb ¥ HAJ30DP B 00JIACTH HAJIIOTOB ¥ cOOPOB, MHPOPMAITHH, TOTBEPKIAOMIEH, 4To KitneHT sBisieTcs
WHOCTpPaHHBIM HaylororiatensiukoM. [lepenaBats undopmamro bank Bnpase TOIbKO MPU COOIIOICHUM

180 [Tpu HAAMYMK TeXHUYECKOH BO3MOMKHOCTH.
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TpeOOBaHUI 3aKOHOJATEIbCTBA M IPU INOIXydeHHH OT KineHTa - MHOCTpaHHOIO HaJOroIUIaTesbIIUKa
corJylacys Ha nepeiady HHQOpMaIy B MHOCTPAHHBIN HAJIOTOBBIH OpraH, KOTOPOE ABJISIETCS OJTHOBPEMEHHO
coriacmeM Ha Tniepenady Takoid uHpopmanuu B lLlenTpanbueiii Oank Poccuiickoit ®enepanuu,
(denepanbHbIi OpraH HMCHOJHUTENFHONW BJIACTH, YHNOJHOMOYEHHBIH Ha OCYyLIECTBICHHE (GYHKUIUH II0
MIPOTUBOACHCTBHIO JIETaau3alud (OTMBIBAHUIO) JOXOIOB, IOIYYEHHBIX HPECTYIHBIM IIyTeM, H
(uMHAHCUPOBAHUIO TeppopusMa, ¢enepanbHbIi OpraH WCIOJIHUTEIbHON BIIACTH, YIIOJIHOMOYEHHBIM Ha
KOHTPOJb M Hag30p B 00JacTh HaloroB M cOOpoB (Haliee-coryiacke Ha mepefadyy HHGOpManuu B
MHOCTPAHHBIH HAJIOTOBBIN OpraH).

7.6.3. Ilpunsate pemenve 06 orkaze B coBepmieHnn Omnepanuii (3a uckiarodeHueM Ornepanui, yKa3aHHBIX B
noanyHkte 7.6.4 myHkrta 7.6 HacTtosmmx OOMMX YCIOBHH), OCYIIECTBISIEMBIX B IOJB3Yy WM IO
nopyuyenuto Knmenta mo Cuery B ciydae Hanuuusi y baHka 0OOCHOBaHHOTO, TOKYMEHTAJIBHO
MOATBEP)KACHHOTO TMPEANONI0KeHUs, 4To KimeHT sBiseTcs MHOCTPAHHBIM HAJIOTOIUIATENBIINKOM, U
HenpeacTaBieHns KimenToM B TedeHune msTHaaAnaTH pabounx JHel co THs HampaBieHus: bankom Knuenry
3ampoca 00 oTHeceHHH KiMeHTa K MHOCTpaHHBIM HaJIOTOILIATEIIbIIUKAM:

(a) MH(QOPMaIUY, MO3BOJISIIOLIEH ONPOBEPTHYTh HPEANOIOKEHUE O TOM, YTO OH OTHOCHTCS K KaTeropuu

MHOCTPAHHBIX HAJIOTOIUIATENBIINKOB;
(0) HEo0X0IUMOH HH(pOpMaLUK, UISHTHQUIUPYIOIIEH ero B Ka4eCTBE HHOCTPaHHOTO HAIOTOIIATEIbIINKA;

() cornacust Knenra (0Tka3a OT MpeAoCTaBICHUSI COTIAcHsl) Ha nepenady WH(GOpMAaluu B MHOCTPAHHBIN
HAJIOTOBBIN OpraH;

7.6.4. Ilpexparuts coBepmenue Onepanuit mo Cuery, Bimrodass Ornepaly 1Mo 3a4UCIeHUI0 JCHEKHBIX CPEJICTB
Ha Cuert, OTKpBITEIA KiMeHTy — HHOCTpaHHOMY HaJOTOIUIATENbINUKY, IPU IPUHITUHN PElIeHUs 00 0TKa3e
B coBepuieHny Omnepannii B COOTBETCTBHH MOAIYHKTOM 7.6.3 myHkTa 7.6 HacTosmux OOIIUX yCIOBHiA 32
WCKIIFOUCHHEM TUIaTe)KeH, MpelyCMOTPEHHBIX ab3alamMu BTOPHIM - IATBIM IyHKTa 2 CTaThu 855
I'paxnmanckoro komekca Poccuiickoit deneparinu, NepeBOIOB ACHEKHBIX CPEACTB Ha OAHKOBCKHN CUET
KnmenTa - HHOCTpaHHOT'O HAJOTOIUIATENBIINKA, OTKPBITHIA B IPYroil KPeIUTHOW OpTaHU3alluy, BBIIAYH
JICHE)KHBIX CPEJICTB cO cuyeTa KimeHTy - HHOCTpaHHOMY HaJlOTOTUIATEIBIINKY.

7.6.5. Pactoprayts JlOorOBOp B OJHOCTOpPOHHEM IMIOpSIKE B clydae HempenocTaBieHus KimentoMm -
HWHOCTPAaHHBIM HAJIOTOIUIATEbIINKOM B TEUEHHUE IISITHAALATH Pad0UMX AHEH rmocie AHsA npuHATHs bankoM
peuieHus 00 oTkaze B coBepuiecHnu Onepaiuii HHGOpPMALMK, HEOOXOIUMOM JJIs €ro UACHTU(QHUKAIIIY B
KayecTBE HMHOCTPAHHOTO HAJIOrOIJIaTeNblIMKa, W (WIM) B cilydyae HempepoctaBieHus KimeHTom -
WHOCTPAaHHBIM HAJIOTOIUIATENIBIIMKOM coryiacust (OTKa3a OT MPEAOCTAaBIEHMS COTJlacusl) Ha Iepenaqy
WHPOPMAIIUK B UHOCTPAHHBIN HaJIOTOBBIN OpTraH.

1.7. bank yBemomisier KnneHnra o perieHun 0TKa3aTh B coBepiieHnrd Omnepanuii, OCyIIeCTBISIEMBIX B MTOJIb3Y

nnu 1o nopyuenuto Kimenra no Jlorosopy, o pemeHnu pacTopruyTs JloroBop B 0JJHOCTOPOHHEM MOPSIIKE, HE

MO3HEE JIHSA, CJCIYIOIIEro 3a JHEM MPUHATHS PEIICHUS M0 OCHOBAHHSIM, M3JIOKECHHbIM B IL1.7.6.3 u 7.6.5

HacTosmx OOux ycinosui o aapecy Kiuenra/aapecy 3JIeKTpOHHOM MOYTHI/TIO HOMEPY MOOMIIBHOTO TesedoHa,

KOTOPBbIH ykazaH Kinuenrom B 3asiBinenun 1160 B MTHOM I0KyMeHTe, opopmienHoM Kinnenrom B pamkax J[orosopa.

8. UBMEHEHHUE MH®OPMAILUU, HABJIIOJAEHHUE U 3AIIUCH

8.1.  Kimenr obs3yercs nogats B Ilogpasznenenue banka nmo mecty BeneHust Cuera NMMCbMEHHOE 3asiBIEHUE 00
W3MEHEHUH JaHHBIX, YKa3aHHBIX B 3asBICHNUH (B T.4. HA OJyYEHHE TOTIOTHUTEIBHBIX KapT), BKITI0Uasi KOHTAKTHYIO
nHpOpMaIuio, crocod cBsi3u banka ¢ HUM, B TeUEHHE CeMH KaJIeHJapHBIX JHEH C AaThl UX U3MEHEHHUSI.

8.2.  bask BmpaBe OCyILIECTBIISTh BUACOHAOIIOACHHUE, a TAKXKe TeJIe()OHHYIO 3aIMCh B CBOMX ITOMELICHUSIX U Ha
CBOMX YCTpOWCTBax B LeEJsIX obOecneueHHs O€30mMacHOCTH M Hajuiexamiero obcmyxuBanus Kimenra Ge3 ero
JIOTIOJTHUTENILHOTO YBeZIOMIIeHUsI. Bujeo3anucyu u 3anmcu TeneOHHBIX pa3roBOPOB MOTYT OBITh UCIIOJIb30BAHBI B
KaueCTBE JOKa3aTENIbCTB B IPOLIECCYATBHBIX IEHCTBHIX.

9. SMS-BAHK (MOBWJIbHBIW FAHK) U IPEJOCTABJIEHUE YCJIYI'd YBEJOMJIEHUA 1O
KAPTE

9.1. B pamkax SMS-6anka (MoOunbpHOTO OaHka) Ha MoOuisHOM ycTpoiictBe KimeHTy mpenocraBisieTcs
BO3MOKHOCTB!

- nosydeHus oT banka Mu}popMannoHHBIX cOOOIIEHMIT;

- oTnpaBky B baHk 3anpocos.
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9.2. IIpenocrasnenne Kmuenty mocryma k. SMS-6anky (MoOwmibHOMY OaHKy) M YCIyrd YBEIOMIICHUS 10
KapTe OCYILECTBJIIETCS B COOTBETCTBUM ¢ JloroBopoM u PykoBOACTBOM IO HCHOJIb30BaHHIO MOOHIIBHOTO
ycTpoiictBa B pamkax SMS-Oanka (MoOuinsHOro OaHka), pa3MeliaeMbiM Ha caiite banka, mpu ycinoBuu
nonoxurenbHol Unentudukanuu u Ayrentudukanuu Knuenta bankom.

9.3.  Perucrpamms, OTKIIOYECHHE, H3MEHEHHE paHee 3apeTUCTPUPOBAHHOTO HOMEpa MOOMIBHOTO TeneoHa 10
Kapre mms goctyma x SMS-6amky (MoOwminsHOMY OaHKy) M TONyYeHHS YCIYTH YBEAOMJICHHA IO KapTe
OCYILECTBIISIETCS] HA OCHOBaHHH BOJIeM3bsIBIeHUS KilneHTa creryomiuMn criocodamu:

- B [lompasnenennn banka st peructpanuy, OTKIIOYEHHs, M3MEHEHHs paHEe 3aperuCTPHUPOBAHHOTO
HOoMepa wmoOmnpHOrOo Teneona mo Kapre mng moctyma x  SMS-6anky (MoOwmpHOMY 0aHKY) ™
MOIKIIOUEHHS/OTKIIIOYEeHUs Y cIayru Y BeromiieHus 1o kapre KineHT moanuceiBaeT coOCTBEHHOPYYHOH MTOAIUCHIO
WM AHAIOroM COOCTBEHHOPYYHOM TIOANUCH COOTBETCTBYIOIEE 3asBICHUE S,

- gepe3 VCTpoiicTBo camoobcnyxkuBanns banka KiMeHT oCyIecTBIsSeT PEruCTpalyIo Mk OTKII0UeHne S
HOMepa MoOWjbHOro TenedoHa st poctyna kK SMS-0anky (MoOuinsHOMY OaHKy) M TONXyYeHHs Y CIyTH
YBemomiieHHs TIO KapTe ¢ Hcoib3oBanneM KapThl u moaTBepxaaeT 3Ty oneparuto Beogom [T1H;

- uyepe3 Konraktasiii Llentp banka Ha ocHOBaHMHM oOpamienust KiimenTa mo tenedoHy Wil HHBIM CIIOCOO0M
TIPH yCIOBUHM €T0 TOJOKHUTENBHON AyTeHTHpUKamu

- yepe3 Cuctemy «CoOepbank Omnmaiin» (Ha Caiite banka) Knuent mocne ycnemHoi Mnentudukamuu u
AyTeHTH(HMKALMU B CHCTEME OCYLIECTBIISIET PETUCTPALIUIO HOMeEpa MoOmIbHOTO Tenedonal® s nocryna k SMS-
0anky (MoOunpHOMY 0aHKY) W TOJAKIIOYEHHE YCIYyrd YBEAOMJICHHS 1O KapTe W TOATBEPXKAAET OIEpPaIHio
ycraHoBieHHbIM 11t Cructembl «Coepbank OHaitH» crocodom;

- yepes MoOunbHOe npuiokeHne banka KimeHT odopmiisieT B BIIEKTPOHHOM BHJIE 3asBICHHE Ha
peTHCTpanyio/m3MeHeHNE PaHee 3aperuCTPHPOBAHHOTO HOMEpa MOOMIIBHOTO TenedoHa i1 AocTyma kK SMS-0anky
(MoOunpHOMY 0aHKY) U MTOJKIIOUEHHE Y CIIyTH Y BeZIOMIICHUSI IO KapTe U TOATBEPKAAET OIepannio opopMIICHHS
3asBJIEHHs yCTaHOBIEHHBIM st Cuctemsl «Coepbank Onnaiin» crocobom®,

94. Ecmm mna moctyma k SMS-0anky (MobOunmsHOMY Oanky) KimmeHT 3apeructpupoBai OAWH HOMEpP
MOOMITBHOTO TenedoHa st OJHON WITH HeCKOIBKUX cBonxX KapT, To mpu opopmiennn/monydennn Kirenrom ere
onnoit Kaptel, moctyn k SMS-6anky (Mo6uisHoMy 6aHKy) 110 HOBoM Kapte Gyzer aBromarnuecku'® noctynen
0 3apeTUCTPUPOBAHHOMY paHee HOMepy MOOHIBHOTO Tenedona.

9.5. Kiment naer cornacue (3apaHee maHHBIN aknent) banky, n baHk mMeer mpaBo 0e3 AOMOTHUTEIHHOTO
akuenta Knmenra Ha crnmcanue co Cuera Kaprtel Knumenta mnatel 3a Yeayry VYBegomieHHus 1O KapTe,
omnpeneneHuoi Tapudamu.

9.6. B cnyyae ecnu i crivcaHus IJ1aThI 38 IPEIOCTaBICHUE Y CIIyTH Y BeAOMJICHUS 10 KapTe cpelncTB Ha CueTte
Kaptel HenocrarouHo, bank uMeeT npaBo NPUOCTAHOBHUTH HPEAOCTABICHUE YCIyrd YBEIOMJICHHUS IO KapTe, C
HaTpaBJIeHUEM Ha HOMep MOOMIBHOTO TenedoHa KimeHTa cOOTBETCTBYIOIIEro yBeqoMieHUs. Bo3oOHOBIeHHE
NPENOCTaBleHNUsT YCIyrn YBEIOMJICHHS IO KapTe OCYIIECTBIsieTcs Imocie ormiatel KinneHToMm 1uiaTel 3a
npenocTaBieHue Y cIyru YBeJOMIICHUS 110 KapTe.

9.7. bank npenocrasnser Knuenty nocryn k SMS-6anky (MoOwibHOMY 0aHKY) MPH HAJTHYUH TEXHHYECKON
BO3MOKHOCTH, & TAK)KE COOTBETCTBYIOIIETO COTJIAIICHHS MEXy baHKOM 1 01epaTopoM COTOBOM CBSI3H.

9.8.  [ns monb3oBanus SMS-6ankoM (MobunbHEIM 6aHKOM) ¢ MoOmibHOTO yeTpoiicTBa Kinenty Heo0xoaumo
HaJIMYUe MOAKITIOUEHUS MOOUIBHOIO YCTPOHUCTBA K MOOMIIbHOM (TIOJIBMYKHOM pajinoTeie()OHHO ) CBS3H.

9.9. bank my6nukyet Ha OdunuansHOM caiite banka akTyallbHBIH IepedeHb OTepalyii U 3alIPOCOB, JIOCTYITHBIX
Kmuenty ¢ MobunsHOro ycrpoiictBa. bank mmeer mpaBo B 11000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO
W3MEHHTH NIEPEUCHb ITHX OIEPaLnil/3alpOCOB.

182 Jlns pabotHukoB I[IpenanpusTHii, MepedncAIOMMX 3apaboTHYIO MIaTy Ha cueTa GAHKOBCKMX KapT B paMKax J0roBopa ¢ baHkoM,
peructpanus HoMepa MoOmiabHOTO Tenedona mo Kapre mma moctyma x SMS-6anky (MoOunsHOMY 0aHKY) WM HOIKIIOYEHHE Y CIIYTH
VBeOMIIEHH S 10 KapTe OCYLIECTBILIOTCS TaK)Ke Ha OCHOBAaHMHM 3asiBIICHHs] HA OaHKOBCKOE 00CITY)KHBaHHUE.

183 [Tpu HANMUMK TEXHUIECKOH BO3MOKHOCTH.

184 Yepes Konrakrrbiil Llentp Banka KiueHT mMeeT BO3MOMKHOCTH 3aperMCTPUPOBATh NOCTYyH K SMS-6anky (MoGwibHOMY GaHKy) U
HOJKITIOYHTH YCIIyry YBeIOMIICHHUS 10 KapTe TOJBKO sl HoMepa MOOHIBHOTO TenedoHa, KOTOPBIN yke ObUT paHee 3asBieH B baHk.

185 Yepes Cucremy «COepbank Omnnaiin» (Ha Caiite Banka) KiueHT MMeeT BO3MOKHOCTB 3aperdCTPUpOBaTh AOCTYN K SMS-GaHky
(Mo6unbsHOMY GaHKY) U ITOJKIIOUHTE Y CIIyry YBeIOMIICHHS 10 KapTe TOJIBKO JULSl HOMEPa MOOMIBHOTO TenedoHa, KOTOPBIH yxe Obll paHee
3asiBJIeH B baHk.

186 Cepeuc peanusyercs Mpy HATMYME TEXHAIECKON BO3MOXKHOCTH. B 1emsx 6e3onmacHoctn Knnenta Bank Brpase OrpaHYHBATH yCITyTH
yepe3 SMS-0ank (MoOHIbHBIH GaHK) Ui HOBOrO HOMepa MOOHIBHOrO TeleoHa, 3aperucTpUPOBAHHOTO KIMEHTOM 4epe3 MoOunbHoe
npuioxkeHue banka. Mudopmarys 06 orpaHndeHnsX myOnuKkyeTcs: B PyKoBOACTBe 10 MCHONIb30BaHHIO MOOHIIBHOTO YCTPOKCTBA B paMKax
SMS-6anka (MoOmIbHOTO OaHKA).

187 Bes oopmnenus 3assnenus Knuentom.
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9.10. Kiuent o0s3aH nHGHOPMUPOBATH BaHK O MpeKpalleHUu UCIOIb30BaHUS HOMEpa MOOMILHOTO TenedoHa,
KOTOpBIK 3apeructpupoBan KimueHToM s goctyma kK SMS-6anky (MoOuabHOMY OaHKY) W/MIH TOIYYCHHS
VYenyrn YBemomiieHus 1O KapTe. baHK He HeceT OTBETCTBEHHOCTH 3a yIIepO, BO3HUKIIMHA B pe3yjbTaTe
HECBOEBPEMEHHOr'0 yBeJOMIICHHUS baHka o mpekpaleHny HCIoIb30BaHUsl HOMepa MOOMIBHOTO TenedoHa;

9.11. KumeHT cornamaercs Ha rnepeaady 3anpocoB U mnonydenne MHGOpManMOHHBIX COOOMIEHUH 0 KaHAIaM
nepeaayn cooOLIeHUH, 0cOo3HaBasA, YTO TaKMe KaHaibl Iepenadynd MHGQOpMalWU HE SIBISIOTCS O€30MAacHBIMU, U
COTJIAIIAETCS HECTH BCE PUCKH, CBSI3aHHBIE C BO3MOKHBIM HapyLICHHEM KOH(WACHIHAIbHOCTH, BOSHHKAIOLIHNE
BCJIEICTBHE HCIIOIb30BAaHMUS TAKUX KaHAJIOB Nepefadyn HH(pOpMaIyH.

9.12. Cosepurenue omepaiuii uepe3 SMS-6ank (MoOwibHBIE 0aHK), B TOM uucie, crnucanue/Ilepeson
neHexHbIx cpencts co CuetoB Knnenra B banke Ha Cueta Qpu3nveckrx U IOpUANIECKUX JIUI OCYIIECTBISIETCS Ha
OCHOBaHWM TOJy4eHHOTO bankom Pacnopspkenus B Bupe SMS-cooOmenuss wim USSD-komanzaer (manmee —
Coo0mieHne), HampaBlICHHBIX C HCIOJNb30BaHWEM MOOWIBHOTO yCTpoiicTBa ¢ HOMepa TenedoHa,
3apeTUCTPUPOBAHHOTO IS AocTyna K SMS-6anky (MobuiabHOMY OaHKY).

9.13. Kimentr mnoarBepxkaaer, uro mnonydeHHoe bankom Coobmenune paccmaTpuBaercsi baHkoMm Kak
pacnopsbkenue (mopydeHne) Ha mpoBeneHHe omeparmid mo Cueram/BkinamgaMm KimeHTa W Ha mpemocTaBlieHHE
IOpyrux yciuyr banka, noiaydeHHoe HenocpeacTBeHHo oT Kiuenra.

9.14. CooOuieHust B 3IEKTpOHHOM Qopme, HampasieHHble Knuentom B bank depe3s SMS-06ank (MoOHIBHBIH
0aHK), UMEIOT IOPUINYECKYI0 CHIIy JOKYMEHTOB Ha OyMa)KHBIX HOCHTENSAX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
noanumckio KimmeHTa, 0oopMIIEHHBIX B COOTBETCTBHY C TPEOOBAaHUSAME 3aKOHOJaTenbcTBa Poccuiickoit deneparm,
W MIOPOXKAAIOT aHAJIOTHYHBIE JOKYMEHTaM Ha OyMa)KHBIX HOCHTEJISIX MpaBa u o0si3anHocTH KienTa u banka mo
Horosopy. /lanHbie JOKYMEHTHI B SJIEKTPOHHOH (hopMe MOTYT CIIYKHTh I0Ka3aTeIbCTBOM B CY/IE.

9.15. MHcmomuenue pacropspxeHuii/mopydennii KimmenTa, nepemnanneix yepe3 SMS-0ank (MoOunbHBIN 0aHK),
ocymectBisiercss bankoM He mo3mHee pabodero JHS, CIEAYIONMIEro 3a JHEM I[ONYy4YeHHs TaKoro
pacnopspKeHUs/OpyUeHHS.

9.16. Ilpu mposenenun oneparuii B SMS-6anke (MoOMIEHOM OaHKE) HCIIONB3YETCSI MOCKOBCKOE BpEMSI.

9.17. KimeHT 0053aH MCKIIOYHATH BO3MOXKHOCTh WCIOJB30BAHHS TPETHUMH JIMIIaMA MOOWIBHOTO TenedoHa,
KCIIOJIb3YeMOTo JiIs puHsTHA OT barnka SMS-coo0mienuii u Push-yBeiomieHuii, a Tak:xe OTHPaBKH 3alpocoB 110
HOMEpY, 3apeTUCTPUPOBAHHOMY JUIs AocTyna K SMS-6anky (MoOuinbHOMY OaHKY) W/MIM TOJTY4EHHs YCIyrH
YBenomieHus no KapTe.

9.18. bank He HeceT OTBETCTBEHHOCTH:

- B cirydae ykazaHusi B CooOLIEHNN HEBEPHOTO PEKBU3WTA IJIATEXa W/WIIM CYMMBI IJIaTeXa, a TakKe 110
CIIOpaM M Pa3HOIIACUsIM, BOSHUKAOIINM MeXay KilneHToMm n opranu3auusiMu-noayqaTessiMi I1aTexa;

- M0 TPETEH3UsAM JIUI] - BJIaJIeJIbLIEB HOMEPOB MOOMJIBHBIX TeNe(OHOB, 3apEerHCTPUPOBaHHbIX KimeHntom
st joctyna Kk SMS-6anky (MoOunbHOMY GaHKY);

- 3a HegocTaBKy SMS-coobmenust Ha MobuibHoe ycTpoiictBo Kinenra, B ciydae eciu 310 00yCIIOBIEHO
NpUYMHAMH, He 3aBUCSIIUMU 0T banka (SMS-cooOiieHue He OTIPaBIEHO ONEPaTOPOM MOOWIBHOM CBA3H, Y
KiueHTa OTCYTCTBYeT MOAKIIOUEHHE K MOOWIBHOW CBsi3u, MoOuibHOe ycTpoiicTBo KiMeHTa HEeZOCTYITHO
JUTATENBHOE BpeMs U T.I1.);

- 3a ymep0 u ¢axT pasriameHns 0aHKOBCKON TaifHbI, BO3HHUKILNE BCIEICTBHE AomycKa KiimeHToMm TpeThux
JIUII K UCTIONIb30BAHUIO MOOMITBHOTO Telle)OoHa, HOMEP KOTOPOTo 3aperucTpupoBaH KimmeHTom st goctymna k SMS-
6anky (MobuibHOMY OaHKY);

- 3a TOCHEACTBHS MCIOJHEHUS] PAcCHOpsDKeHMs, IepenaHHoro B baHK ¢ ucCmonb3oBaHMEM HOMeEpa
MoOmibHOTrO Tenedona Kiuenra, 3apeructpupoanHoro Kimuentom mns mocryna k SMS-6anky (MoOunbHOMY
0aHKy), B TOM YHCJIe, B CIy4ae HCIIOIb30BaHUs MOOMIIbHOTO TenedoHa KireHTa HeymoJTHOMOYEHHBIM JIUIOM;

- 3a ymepO, BO3HMKIIMHA BCIEACTBUE YTpaThl WM mepepaun KimentoMm MoOunbHOro ycrpoiictsa
HEYNOJIHOMOYEHHBIM JIULIAM;

- B CJIy4ae HEBO3MOXHOCTH MPEA0CTaBIICHUS yCIyT uepe3 SMS-6ank (MoOwbHBIN 0aHK) 110 HE3aBUCSIIIUM
ot Banka oOcTosiTenbcTBaM, B TOM YHCIIE TI0 MMPUYMHE HE MPEJOCTaBlIeHNs] baHKy CTOPOHHMMYU OpraHH3allUusIMH
HEOOXOIUMBIX CEPBUCOB.

9.19. bBank umeer npaso:

- OCYILIECTBIISTH KOHTPOIIL cMeHbI SIM-KkapThl 10 HOMepy TeseoHa, 3aperucTpUpOBaHHOMY KiTmeHToM JItst
noctyna Kk SMS-6anky (MoOuisHOMY 0aHKY), W, B Clydae BBIBICHHS TakuX (PakToB, NMPHUOCTAHABIMBATDH
npenocTaBieHue ycuyr yepe3 SMS-6ank (MobunbHbIH 6aHK) 10 noATBepxkaeHus Kimmenrom cMmensr SIM-kapThr;
- npoBepsATh (akt BiageHus Kimenrom HoMepoM TenedoHa, 3aperHCTPUPOBAHHBIM IS J0cTyna K SMS-
0anky (MoOuinbpHOMY 0aHKy). B ciydae BBISBICHUS MPUHAIICKHOCTH HOMepa TeneoHa TPeThbeMy JIUIY HIIH
WHOTO OTUYXJIeHHs HoMepa Tenedona bank nmeeT npaBo oTkazats Kinenty B perucrpanuu Homepa TenedoHa s
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noctyna k SMS-06anky (MoOuibHOMY 0aHKY )/IpeKpaTUTh A0cTyIl K SMS-0anky (MoOuIsHOMY OaHKY) JJIsl 3TOTO
HOMepa TeedoHa,;

- BBOIUTH B SMS-6anke (MoOuisHOM OaHKE) OTpaHHYECHMSI Ha COBEPIICHUE ONepanuii U APyrue Mephl U
MOJUTUKK O€30MacHOCTH, HANpaBICHHBIE HA COKpAllleHHEe BO3MOXKHBIX MOTeph KimeHTa OT HempaBOMEpHBIX
JIEUCTBUMN TPETHUX JIUII;

- MpeKpaTtuTh Moctyn kK SMS-6anky (MobOwmsHOMY OaHKy) B ciiydae HapymeHuss KimeHToMm cBoOMX
00513aTeNBCTB MO HacToAueMy Jlorosopy;

- MIPUOCTAHOBUTh WIIM TPEKpaTuTh HocTtynm K SMS-6anky (MoOunpHOMY 0aHKY) B CiIy4ae BBISBIICHUS
bankom B nesrensHocTH KimeHTa NpU3HAKOB COMHHTENBHBIX OHEpaldidi M CHENOK, a TaKkxe IpH
HenpeaocTaBieHun KimnmeHToM JonoaHuTeNnsHON nHpOopMauun (10KyMeHTOB) baHKy, B TOM 4ucie TMOSCHSIOIIEH
SKOHOMHMYECKHI CMBICI MPOBOIUMBIX 110 CUeTy onepaiuii (CIenoK).

9.20. TIlpm mpoBeneHun omepamnuii mo cyeram Kaprt npumenstorcss Tapudpl, JEHCTBYIOIIUE HA MOMEHT
00paboTku onepaunii bankom.

9.21. Kiment pmaet cornacue (3apaHee naHHbBIN akient) banky, n bank mmeeT mpaBo 0e3 IOMOTHUTEIHHOTO
aknenrta Kimmenra Ha cimcanne co Cuera KapTsl 1aTel 3a IpoBeIeHNE omNepannid, onpeaeinennoi Tapudamm.
9.22. KimeHr cormamaercst ¢ TeM, 4yTo baHK BIpaBe COXpaHATh PEKBU3UTHI MEPEBOJA, OCYIIECTBICHHOTO
Knuentom c ucnonb3oBannem SMS-6anka (MoOwibHOro 0aHka), B KadecTBe IIAbJOHA IS MPOBENCHHS B
nocneaytoniem KinenToMm onepanuii ¢ ucronb3oBanneM SMS-0anka (MoOuinbpHOTO OaHKa).

9.23.  Omnara Knmerrom koMmuccun 3a niepenady SMS-coo01ieHuil, B3uMaeMoil oriepaTopoM MOOMIIBHOH CBSI3H,
a TaKk)Ke KOMUCCHH 3a yCIIyry oOMeHa JaHHBIMH Yepe3 ceTh VIHTepHeT, BKIItovas HanpasieHue Push-yBenomienuii,
HE sBIIsIeTCA peameroM Jlorosopa.

9.24. [octyn x SMS-6anky (MoOunpHOMY OaHKy) w/miam Ycimyra YBemomieHus 1o kapre mo Kapte,
BBHIMYILICHHON B paMKax HacTosmiero JloroBopa, mperocTaBisieTcs J0:

- oTKIoueHus goctyna Kk SMS-6anky (MobunbHOMY 0aHKy) W/uiau Yciayrn YBEAOMIICHHS 10 KapTe IO0
nHunuatuse Jlepxxarens KapTsr;

- 3akpeitust Cuera Kaprsr,

- OKOHYaHM cpoka feiictBus KapTsr;

- npekpatieus Yciayra YBegomieHus no kapre mo Kapre, co Cuera KOTOpoi OCyIIeCTBIsSETCS CIIUCaHNe
wIaThl 32 Yeyry YBeaomieHus no kapre'ss;

- npekpaienne goctyna kK SMS-6anky (MoOuisHOMY 0aHKY) W/uiu Yeiayrd YBEJOMIICHHUS 10 KapTe I0
UHHUIIMaTUBe banka.

9.25. SMS-6ank (MoOuIbHBINA 0aHK) MOXKET HCITONB30BATHCS AJIS MOydeHus cornacus (mopy4enuns) Knnenra
Ha Tiepeavy nepcoHaabHbIX JaHHbIX Kinenta (paMunus, iMs, 0TYECTBO U JaHHBIE JOKYMEHTA, YI0CTOBEPSIIOIIETO
JINYHOCTbH) M JIAHHBIX 0 HOMepe neicTByromniero Cuera kapthl Kimnenra npeanpusituio (opraHuszaiuu)/ yaeoHOMY
3aBEJICHUIO B LIEJISIX 3a4MCIICHHS Ha HEro 3apaboTHOM 1u1aThl, ctuneHaui u T.4. CooOlieHune i NOATBEPKACHUS,
Hanpasisgemoe Knuenty bankom, conepxut nudpoBoil KoJ M NpeUIoKEeHHE aTh COOTBETCTBYIOLIEE COTJIACHE
(mopyuenwne), a Takxke Cpok AewcTBus mmdpoBoro kona. Lludposoii kox, Hanpaisemblii Kiuentom B sms-
coobmeHnn B oTBeT Ha CooOlieHue A MOATBEPXKIACHHS B TedeHHE ycTaHoBiIeHHOro B CooOmieHuu s
MOJTBEPXKICHUS CPOKa, MPU3HAeTCss AHAJIOroM coOCTBEHHOPYUHOI noanucu KirenTa, KOTOpbIM MOJIHCHIBAETCS
cornacue (IOpy4YeHHe) Ha Tiepeady NpeAnpusaTHiO (OpraHu3aium)/ yueOHOMY 3aBEJICHUIO JTaHHBIX, YKA3aHHBIX B
Coo01eHnu 11 MOATBEPKICHUS.

10. IPEAJOCTABJIEHHE YCJIYI' C HCIIOJIbB30OBAHUEM CUCTEMbI « CBEPBAHK OHJIAH» 1
INPOBEJEHUE ONIEPALIMU B CETU UHTEPHET

10.1. bamk mnpemoctaBusier KimeHTy yciuyru, BO3MOXXHOCTh coBepmieHHs Onepanuii u JIeHCTBHH ¢
ucnonb3oBaHueM cucteMbl «CoepOank OHIaliH» MPH HAINYUN TEXHUIECKON BO3ZMOXHOCTH.

10.2. Bank nmyOmukyet aktyanbHbIi [lepedens yenyr, npenocraBisgeMbix KinneHnTy uepes cucremy «CoepOaHk
Omnnaiin», Ha opuManbHOM caiite Banka'®®, bank nMeer paBo B 0JIHOCTOPOHHEM MOPSIKE U3MEHATH MEPEUYEHD
ycnyr, oka3siBaeMbix Kinenty uepes cucremy «Coepdank OHnaiiny.

10.3. IIpemocrapnenue KiueHTy yciyr ¢ ucnonb3oBanueM cucteMbl «CoepOank OHIaiiH» OCYIISCTBIIIETCS B
COOTBETCTBUU ¢ JloroBOpOM, a Takke B COOTBETCTBUU ¢ PykoBozcTBOM 10 Mcnonb30Banuio «Coepdank OHmain»,
pasMenaeMbIM Ha opuuuansHoM caiite banka.

188 Nns KapTel, MOAKTIOUeHHOM K Ycnyre YBenoMJIeHHs MO KapTe, CO cyeTa KOTOpOi He OCyIIECTBISETCS CIHCAHME TLIATHI 32 Y CIyry
YBenomieHus 1o Kapre.

189 B npenenax Tepputopuu 00CITy’)KUBaHHsI OTACNBHBIX TEPPUTOPHATBHBIX OAHKOB IEpeYeHb OIepalyii, coBepiaeMbix uepe3 Cuctemy
«C6epbank OHnaiin» MOXeT ObITh OIPaHUYCH 110 TEXHUYECKUM MpuunHaM. MH(popManmio o npeaocTapiseMbIX YCIyraX MOKHO IOJIY4UTb
B purmane banka o mecty 3akmodenus JJorosopa.
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10.4. Tloxmkmouenne Kimenra k cucteme «COepOank OHIIaHH» OCYLICCTBISETCSA NMPU YCIOBHU HAIHYHUS Y
KiuenTa neiicTByroIIeH KapThl, 3aperUCTPUPOBAHHOM 111 focTyna K SMS-6anky (MoOmisHOMY OaHKY).

10.5. [Jocryn Knuenta k ycmyram Crucremsl «CoepOank OHaiiH» 0CymecTBISIETCS IPU YCIOBHUH €0 YCIIEIIHON
Unentnduranmm n Ayrenrudukanuu Ha ocHoBanuu Jloruna (Maentudukatopa nons3oBarens) u IlocTosHHOTO
naponsat®, koropsle KIMEHT MOKET HOTy4YUTh OJHUM M3 CIIEAYIOIMX CIIOCOO0B:

- MOJTy4UTh depe3 YCTPOHWCTBO CaMOOOCITYKMBAHHS C HCIOJIb30BAHHEM CBOEH OCHOBHOM KapThIl,
Onepauus nonyuenus Jloruna (Maentudukaropa mons3zoBarens) u [loctosaHOro naposs noarsepxkaaetcs [IMH;
- CaMOCTOSITETIbHO ONPEAEINTh Yepe3 yNAJICHHYIO PErucTpaluio Ha caiite baHka Ha cTpaHuue BXona B
Cucremy «COepbank OmaliH» ¢ HMCIONB30BAHUEM CBOEH OCHOBHOW KapThl'®2, Omepamus cosganus JlornHa
(Mnentuduxaropa nmonp3oBatens) U [locrosHHOro mapons nontBepxkaaercs OAHOPa30BBIM MapojeM, KOTOPBIN
HarmpasisieTcst Ha HoMmep Tenedona Kimenra, 3apeructpupoBaHHbIid s goctyna kK SMS-6anky (MoOuisHOMY
0aHKYy).

10.6. Omnepanuu B cucreme «Coepdank Onmnaitn» Knuent noareepixkaaer OAHOPAa30BBIMH MAPOJISIMU, KOTOPBIE
BBOAsATCS Tpu coBepuiennu Onepanyn B Cucreme «Coepbank Onnaiiny. OgHopaszoBslie maponu KinneHT Moxet
HOJY4IHTh:

- gepe3 VCTpoicTBO camooOcmyxuBanus bankal®® ¢ wmcmomb3oBanmeM cBoeil OCHOBHOM KapThl banka.
Omneparus nonyuenus OqHOpa30BbIX maposieid noarsepxkaaetcs [1MH;

- B SMS-coo0meHnu, OTIIpaBICHHOM Ha HOMEP MOOMIBHOTO TenedoHa, 3aperucTpUPOBaHHOIO IS 1OCTYIIa
k SMS-6anky (Mo6unsHOMY 0aHKY) (TIpu BEIOOpE TaHHOTO criocoba momy4eHus: OTHOpa30BOTO MApOIis B CHCTEME
«Coepbank OHIalHy).

HeoGxomumocts moareepkaeHust Omepanum OpHopa3oBbiM mHapoieM W Tun OAHOPA30BOTO MApOJst IS

3

noaTeepkaeHust Onepanuu onpezenseT bank u J0BoaAUT qaHHYI0 HHpopManmio 10 KirenTa mytem oToOpakeHus
nH(popMaruu B cucteme «Coepbank OnnaitH» npu coBepiieHnn Oneparum.

10.7. IlocTosHHBIH W OTHOPA30BBIA MapoOiK, BBeNeHHBIE B cucteMe «COepOank OHmaiiH», I menei
MOJIIMCAHUS M OTIIPABKH JIEKTPOHHOTO TOKYMEHTA, SIBIISIIOTCS] aHATIOTOM cOOCTBEeHHOPYYHOH moanucu Kimenra.
OJeKTpOHHbBIE JOKYMEHTBI, B TOM YHCJI€ JOIOBOPHI U 3asIBJICHUS, IOANMCAHHbIC U IEPEAaHHBIE C UCTIOIb30BAHUEM
MOCTOSIHHOT'O M/WJIM OJHOPA30BOI0 Mapois, npu3HatoTcs bankoM u KineHToM paBHO3HAYHBIMH AOKYMEHTaM Ha
OyMa)KHOM HOCHTEIIE, MOAMMCAHHBIM COOCTBEHHOPYYHOH MOJIMHICHI0, 1 MOTYT CIIYKHTh JI0Ka3aTelIbCTBOM B CyJIE.
[Ipu pasmemenun B cucteme «COepbank OHJaiH» AIIEKTPOHHOTO TOKYMEHTA MM CCHUIKA Ha 3JIEKTPOHHBIH

JIOKYMEHT, KOTOPBII COJEpXHUT YCIOBHS JOTOBOpA, TaKOH JOKYMEHT MPH3HAETCS HaIpaBlieHHBIM baHkoM
Kiuenty. Cornacue KJIMEHTa 3aKIFOUYUTh MPEAIaracMblid IOTOBOP MOXKET OBITh JIaHO IYTEM HEIOCPEICTBEHHOIO
HaIpaBIIeHUs TOCTOSTHHOTO 1/HITH OJTHOPA30BOTO TApOJIs, JIN0O B OopMe INIEKTPOHHOTO JOKYMEHTA, TIOAITMCAHHOTO
aHaJIOTOM COOCTBEHHOPYYHOU noanucu. Ilopsgok pyHKkmoHnpoBanus cucteMbl «Coepbank OHaiitHy mo3BoseT
OOCTOBEPHO YCTAHOBUTH, YTO (bOpMI/IpyeMI)Ie n nepeaaBacMbI€ BHYTPU CUCTEMBI JJICKTPOHHBIC JOKYMCHTBI
HUCXOJAT OT CTOPOH 110 Jlorosopy.

Bank ¢ukcupyer pesysnbTaT MpPOBEPKH aHalora COOCTBEHHOPYYHOW IOAINUCH, BBelIeHHOTO KimeHToM mpu
COBEpIUCHNHU JeHCTBUH uepe3 cuctemy «COepbank OHnnaiiHy, u 1o 3amnpocy Knuenta ¢opmupyer HOKyMEHT ¢
yKa3aHHEM Ha pe3yJIbTaT MPOBEPKU aHAIOra COOCTBEHHOPYYHOH MOANMCH Ha OYMa>KHOM HOCHTEIIE.

bank oOecrieunBaeT HEM3MEHHOCTh IIOJIIHMCAHHOIO aHAJIOTOM COOCTBEHHOPYYHOM moamuck KimeHra
QJICKTPOHHOI'0 JOKYMEHTAa MW BO3MOXHOCTHL HOATBCPKIACHUA (’paKTa IIOAIINCaHUuA Kinnenrom KOHKPETHOTO
JTOKYMEHTa, OCYLIECTBIISIET XPAHEHHE OSJIEKTPOHHBIX JOKYMEHTOB, O(QOpMIIEHHBIX KimeHToM dbepes3 cucremy
«Co6epbank OwaiiHy», ¥ NpeAocTaBiIeHue JOKyMeHTOB KimeHTy mo ero 3ampocy uepe3 cucremy «CoOepOaHk
Omnutaiiny 1100 Ha OyMaKHOM HOCHTEJIE.

JIoKyMeHTaIlbHBIM ~ TIOATBEpXKJACHUEM  (akTa oka3aHusi Kiuenty yciyru, coBepmenus KimeHrom
Onepaunn/aecTBUS SBIAETCS MPOTOKON TpoBeneHus: Onepanuil/neiicTBusi B aBTOMAaTH3MPOBAaHHON CHCTEME

190 [Tpy HANMYHH TEXHUYECKOH BO3MOXKHOCTH baHk peammsyer mus Kinenrta BO3MOKHOCT cMeHBI 3HaueHuil Jlornna (Moentudukaropa
nonb30Batens)/[I0CTOsSHHOTO TIapoJIs.

191 TIpu HANTMYIHUU TEXHUYECKOH BO3MOXKHOCTH.

192 TIpu HANTMYIUU TEXHUYECKOH BO3MOXKHOCTH.

193 [Tpw manmaumn Ha Y cTpoHCTBE CaMOOGCITYKUBAHUS TEXHUYECKOH BO3MOKHOCTH.
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Banka, moATBepKAAIONIMA KOPPEKTHYIO WACHTH(HKaIUO W ayreHTHuKanumioo Kimenta (B ToM gucIe,
ucrnonb3oBaHne KiueHToM aHamora COOCTBEHHOPYYHOW TIOJNHMCH) M OKa3aHUE YCIYTH, COBEpIICHUE
Omneparn/aecTBUS B TAKOH CHCTEME.

Mo ¢axTy 3aKiodeHus TOroBopa B AeKTpOHHOH popme bank Hampaiser KimeHTy Ha Bce HOMepa MOOMIbHBIX
TeneOHOB, 3apETUCTPUPOBAHHBIX A fgoctyna kK SMS-6anky (MoOwibHOMy O6aHKy), SMS-cooOmenue o
3aKJIFOYCHUH JOTOBOPA, KOTOPOE SIBIISICTCS MOITBEPIKACHUEM 3aKII0YCHUs JJoroBopa bankowm.

10.8. KimmeHT HeceT MHAHCOBBIE PUCKH M PHCKH HApYIICHUS KOH(PHUICHIIMAIFHOCTH, CBS3aHHBIE C BO3MOKHOM

KOMIIpOMeTauue nHpopmaruu mpu e€ nepepade depe3 ceTb MHTEpHET MpH HOIyYeHHH YCIYyT MOCPEICTBOM

cucrembl «Coepbank OHaH.

10.9. KuueHT caMOCTOSITENBHO U 3a CBOW cUET 00eCTIeYrBaET MOJKIIOUCHHE CBOMX BBIYMCIUTENBHBIX CPEICTB K

cetu MlHTEpHET, NOCTYN K ceTH MIHTepHeT, a Takke 00ecTiednBaeT 3aIlUTy COOCTBEHHBIX BEIUMCIUTEIbHBIX CPEACTB

OT HECaHKIMOHHPOBAaHHOTO JOCTYNa M BPEAOHOCHOTO IPOrpPaMMHOI0 oOecredeHus. B ciydae mcrmonb3oBaHus

cucrembl «Coepbank OHnaiitH» Ha He MpuHaUIexKa X KiMeHTy BEIYMCINTENbHBIX CpeicTBaX, KilneHT HeceT Bce

PHCKH, CBSI3aHHBIE C BO3MOXXHBIM HapylIeHHEM KOH()HIACHIMAIBLHOCTH M LENOCTHOCTH MH(POPMAINH, a TAKKE

BO3MOXHBIMH HETIPABOMEPHBIMH JCHCTBUSIMU UHBIX JIMLL.

10.10. TIIpu npoBenennu Onepanuii B cucreme «Coepbank OHIaliH» HCIOIB3YETCs] MOCKOBCKOE BPEMHI.

10.11. VYcnyru B cuctemsr «Coepbank OHIANH» MPEOCTABISIOTCS B COOTBETCTBHHU ¢ Tapudamu.

10.12. Hns ornpaBku Kimmentom OHOpa30BBIX Maposiel v MoATBepaeHNH 00 Oneparusax B cucreme «CoepOank

Omnnaitn» wucmonbp3dyercss HoMep MoOwinbHOro Tenedona Kiwmenra, 3apeructpupoBaHHbli B SMS-Oanke

(MobOwisHOM Oanke). OtnpaBka bankom Kimenty SMS-cooOmienwmii, copepxkamux OHOPa30BBIE MMapOJIH,

ocymecTBisieTcs B pamkax SMS-6anka (MobunsHOTO 6aHKA).

10.13. bank nadopmupyer Knuenra o mepax 0ezonacHoCcTH, puckax KimeHTa 1 BO3MOXKHBIX MOCIEACTBUAAX IS

Knuenra B cimydae HecoOmroaeHusI Mep HHPOPMALMOHHON 6€301acHOCTH, peKoMeHJoBaHHbIX bankom B [lamsTke

mo Oe3omacHocTH. MHQOpMHpOBaHHE OCYIIECTBISETCS Takke Ha oduIuanbHOM caiite baHka w/mmm B ero

moxpasfiefieHUs X W/wim TyTeM otnpaBkd SMS — cooOmeHnid Ha HOMEp MOOWIBHOTO TenedoHa,

3aperUCTPUPOBAHHEIN Is ocTyna K SMS-6anky (MobuipHOMY OaHKY).

10.14. bBank o0si3yercs:

10.14.1.1lpyauMaTh K WCIONHEHWIO TOoCTymuBIIMEe OT KIiIMEeHTa SIIeKTPOHHBIE MOKYMEHTHI, O(OpMIICHHBIE B
COOTBETCTBMM C JCHCTBYIOIIUM 3aKOHOJATeIbCTBOM Poccuiickoit ®enepaiuu, TpeOOBaHUIMU
HOpPMAaTHUBHBIX AOKyMeHTOB banka Poccum, [loroBopa, moarBepkaeHHble KIHEHTOM yCTaHOBICHHBIM
crioco0oM. baHk HCTIOIHAET NPUHSTHIE JIEKTPOHHBIE TIOKYMEHTHI He TI03/jHee paboyero AHs, CIEAYIOMEro
3a JHEM MX nosrydeHus ot Knuenra.

10.14.2.He pasrnamath ¥ He MepeaBaTh TPEThUM JiiaM nHpopManuio o Kinuente u ero Onepanusx B cuctreMe
«COepbank OHnaiiH», 32 UCKIIOUCHUEM CITydaeB, IPELyCMOTPEHHBIX JICHCTBYIOIIUM 3aKOHOAATEIbCTBOM
Poccuiickoii ®enepanuu u JloroBopom.

10.14.3.00ecnieunth coxpaHHOCTh UHGpopmalu 00 Oneparusx Knnenrta B cucreme «CoOepOank OnilaiiH» B
TEUEHUE CPOKA, YCTAHOBJICHHOTO IEUCTBYIOIINM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

10.14.4.B cny4yae HEBO3MOXHOCTH MPENOCTaBICHHUS YCIyr cucteMbl «Coepbank OHIalH» M0 TEXHUYECKUM WIIH
WHBIM TIPUYMHAM pa3MecTUTh Ha odunuanbHoM caiite banka wim B cucreme «COepOank OHmaiiH»
COOTBETCTBYIOIIYIO HH(POPMAIIHIO.

10.15. OcoGeHHOCTH IpenocTaBIeHNs cepBUCOB B MoOMIbHOM NpuiioxeHnH banka:

10.15.1. KireHT HACTOSIIIUM YBEJIOMJICH U COTJIAIIAETCS C TEM, UTO:

- obecrieyeHne OE30MACHOCTH JAHHBIX, XPAHAIIMXCS Ha COOCTBEHHBIX MOOMIILHBIX YCTPOMCTBAX, a TakkKe

JIMYHOM KOH(DUICHIIMATBHON HH(pOpMaIUK o0ecieunBaeTCs HermocpeacTBeHHo KimneHtom;

- uHpopmManus, pasMemieHHas KimeHtomM B pamkax cepBuca [luanorw, HCHoib3yeTcss B LEJSIX

MPEIOCTABIICHHSI CEpPBUCA U XpaHUTCS Ha pecypcax baHka;

- uHpopmMarus, nepenaBacmasi Kimentom B pamkax cepBuca Jluanmoru, COOTBETCTBYET TpeOOBaHUSIM

3aKoHonaTenbcTBa Poccuiickoit denepannu.

10.15.2.bank He KOHTpOIUPYET HHPOPMALHIO, Pa3MEIIAEMYI0, IEpeJaBaeMylo, UCIIOJIb3YEMYIO B CEPBUCE
Huanoru;

10.15.3. an151 ynyumenus: pabotsl MoOMIIBHOTO MPUIIOKeHUs baHka B aBTOMaTn4eckoM pexkxume banky MOOMIIBHBIM
npuwioxenneM banka aHoHuMHO (0e3 naentudukannu Kinnenra) nepenaercs cienyronas HHQOpMaIKS:
tun OnepannoHHol cucteMbl MoOmibHOTO yeTpoiicTBa Kitnenra, Bepcus u uneHTudukarop MoOUIBHOTO
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npwioxkeHus: baHka, a Takke MHBIC METPUKH IS LEJCH IMOTyYeHHs CTATHCTHKU II0 HCIIOJIL30BAHHIO
(dhyaxnmii MoOMIIEHOTO TIPHITOKCHHS banka;

10.15.4.ipu ocymecTBieHnn KimeHTOM mepeBOfOB NEHEKHBIX CPEICTB C HCIIONb30BaHUEM cepBHca [luanorw,
JICHE)KHBIE CPEJCTBA MEPEUHCIIIOTCS Ha OHY M3 KapT MOJyvaTelis, 3aperUCTPUPOBAHHOM s TOCTyMa K
SMS-6anky (MobOunsHOMY 6aHKy). [Tpy Hanu4K y moydaTens mepeBoia HECKOIbKUX KapT, CUeT KapThl
TIOJTy4aTeIs U 3a4NCIICHUS CPEACTB BEIOMpaeTcs 10 ycMOTpeHnto banka.

10.16. bank umeet npaso:

10.16.1.ITpekpatuth npenocraBieHue ycuyr B cucteme «Coepbank Onnaitn» B ciydae HapymieHus KiuenTom
CBOMX 00s13aTeNbCTB 110 J[oroBopy.

10.16.2.1TpnocTaHOBUTD UK OTPAHUYHUTE IPEAOCTaBIICHUE YCIyT B cucTeme «CoepOank OHaiin» NpH BBISBICHUT
(akTOB W TPU3HAKOB HapylleHHs WHPOPMAUOHHONH O€30mMacHOCTH, B Cllydyae TPEXKPaTHOTO
HEKOPPEKTHOTO BBOJA ITOCTOSHHOTO MApOJId, @ TAKXKE B CIIydae, ecii y banka BO3HUKAIOT IMOJJ03pEHHs, YTO
Omnepanys coBepLIaeTcs B LESIX JIeTalu3aluy (OTMBIBAHHSI) JOXOO0B, MOTYYEHHBIX MPECTYITHBIM ITyTEM,
unu GUHAHCHUPOBAHUS TEPPOPHU3MA

10.16.3.YcranaBiauBarh JAUMHTBI Ha cosepinenne Omnepanuii B cucteme «COepbank OmHaiiH», a Takke
peann3oBbIBaTh B cucteMe «COepbank OHmaliH» Ipyrne MeXaHW3MBI, CHIKarommue pucku banka u
Knuenra.

10.16.4.bnokupoBate moctyn Kmmenra x cucteme «CoOepbOank OnHnaiiH» Ha OCHOBAaHWH YCTHOTO OOpaIlIeHUs
Kinnenra B Konraktasiit Lentp banka.

10.16.5.1TpuocranaBnuBaTh HalpaBICHUE KIUEHTY W3BEIIEHHH (TTOATBEPXKIEHHI) O MPUHATHH K HCIOIHEHUIO
pacmopsbKeHU W MHOM 3aIuiaeMoil HHGOpMAIMK U OCYIISCTBICHUS MEPEeBO/IA ICHEKHBIX CPEACTB Ha
OCHOBaHMY COOOIIeHHI (KOIOB), OTIIPABICHHBIX C HOMepa Tele(oHa, YKa3aHHOTO B JOTOBOPE C KIIMEHTOM,
B Cllyuyae eciid baHKy cTano M3BeCTHO O pU3HAKaX, YKa3bIBAIOUINX Ha!

- W3MEHEHHUE MoJydatesiss nHpOpMalnuy, HarpaBleHHOW baHkoM W Mcnonb3yemoil mpu ayTeHTH(pUKaIun

KJIMEHTA;

- u3MeHeHne otmpasurenss CooOmennii ¢ HoMmepa TenedoHa, YKa3aHHOTO B JJOTOBOpE C KJIMEHTOM, Ha

OCHOBaHUH KOTOPBIX OCYIIECTBISCTCS MEPEBOJI ICHEKHBIX CPEICTB;

- 3ameHy SIM-KapTbl, pekpalieHne 00cay>KUBaHMsI WIIM CMEeHY HoMepa TeledoHa, yKa3aHHOTO B JIOTOBOPE

C KITMEHTOM;

- W3MEHEHUE HJCHTU(QHUKATOpA YCTPOHCTBA, OMPEIEICHHOTO W COXpaHEHHOT0 baHkOM MpH ycHemrHoM

BBITTOJIHEHUH TIPOLIEAYPHI PETHCTPAUN MOOMIBFHBIX IPUIIOKEHHUH Ha yCTPOICTBAX, HCIONB3yeMbIX KiTneHTOM.

10.17. baHk He HeceT OTBETCTBEHHOCTD:

10.17.1.B ciyyae HEBO3MOXHOCTH NPEAOCTABICHUS yCIIyr cucteMbl «COoepbank OHiaiiH» M0 HE3aBUCSIIUM OT
Banka oOcrosiTenbcTBaM, B TOM 4YHCIE€ [0 NPUYMHE HENpeAoCTaBlIeHUsT baHKy CTOpOHHUMH
OpTaHU3alMsIMHU CEPBUCOB, HEOOXOIMMBIX JUIs IpeAocTaBieHus yciuyr B Cucreme «COepbank OHmaiHy.

10.17.2.3a mocnenctBus kommpometannu Jlornna (Mpentudukaropa monb3oBatens), llocTosHHOrO W/ Mmn
OpnHopa3oBbix maposeit Kinenta, a Taxoke 3a yObITKH, TOHeCEHHBIE KITHEHTOM B CBSI3U C HEPABOMEPHBIMHU
JNEHCTBUSIMU TPETHUX JIHII.

10.17.3.B cayvasix HE0OOCHOBAaHHOTO WJIM OMIMOOYHOTO TepedrciieHns KIMeHTOM CpeacTB TOoNydaTelsiM C
WCTIONBb30BaHueM cucteMbl «CoepOank Onnaitn» KimeHT caMoCTOsSTENHHO yperyIupyeT BOIpoc BO3BpaTa
CPE/CTB C UX MOTY4aTEIISIMH.

10.18. Kimenr obszyercs:

10.18.1.XpaHuTe B HEIOCTYIIHOM JJIsi TPETHHX JIMII MECT€ M HE MepelnaBaTh JAPYrUM Junam cBou Jlorun
(Mnentnduxarop nonb3osarens), [locTosHubIi 1 OHOPa30BBIE MAPOIIH.

10.18.2.I1pu xoMmpoMeTanuy WM MOJ03PEHUH Ha KoMIpoMmeTaruio [1oCcTosIHHOTO maposs - He3aMeITHTEIbHO
npoussectu cMeHy llocTosiHHOTO Maposs B cucteme «Coepbank OHmainy.
[Ipy HEBO3MOKHOCTH HE3aMEIUIMTENILHO BBINIOJIHUTH yKa3aHHBIC BBINIC JICHCTBHUS, a TaKKe B CiIydae

KOMIIPOMETAallMU WM Tojo3peHnrn Ha kommnpomeraumio Jlornna (Mapentudukaropa mons3oBarens),
He3zaMenTeNnbHO obpaTtuthbesa B Konraktaeril Llentp banka nmm mo6oe [logpasnenenne banka.

10.18.3.I1epen BBogOM B cucteme «CoOepbank Onnaitn» OZHOPa30BOro mapoJis, mojlydeHHoro B SMS-coobmeHnn
B pamkax SMS-6anka (MoOunpHOTO 0aHKa), B 00s13aTEILHOM TIOPSAKE CBEPUTHh PEKBU3UTHI COBEPIIIAEMOM
Oneparuu ¢ pekBu3uTaMu B SMS-coobmennu, conepxkameM OnHOpa3oBbIii aposib. BBoauTs mapois B
cucremy «Coepbank OHIaiiH» TONBKO IPHU YCIOBHH COBIIAACHUS PEKBU3UTOB coBepiiaeMoit Onepanuu ¢
pexkBm3utamMu B SMS-cooOmieHnn, conepxkamieM OHOPA30BBIM Mapoib, W COTJACHH C MPOBOJUMOM
Omneparueii.
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10.18.4.03HaKOMHUTBCS ¢ MepaMu 0€30IIaCHOCTH M HEYKOCHUTEIBHO UX COOJII0AATh.

10.19. KiueHT uMeeT npago:

10.19.1.B cmyuae BO3HHUKHOBEHHs TNPETEH3UH, CBA3aHHBIX C TmpenocraBieHHeM yciayr Cucrembl «COepOaHK
Omnnaitn», opopMHUTE COOTBETCTBYIOIIEE 3asBieHue B [lonpasnenenun banka, yepe3 opuumanbHbIil cait
Banka umu cuctemy «Coepbank Onmaitn»®,

10.19.2. B cnyyae HeoOxomuMocTH oOpaTtuthesi B [lompasnencnue baHka Juis THoONMydeHHWs MUCBMEHHOTO
nonaTBepkaeHus1 00 Onepanyn, npousBeAeHHON B cucteMe «Coepbank OHIainy.

10.20. KimeHT cormamaercs ¢ TeM, YTO bBaHK NpH NpemocTaBIeHHM YCIyT C HMCHONB30BAHHUEM CHCTEMBI

«Cbepbank OHJaH» yCTaHABINBAET:

- MaKCHUMaJbHYI0 CyMMY OJHOHN Onepanuu mijarexa Wik nepeBoja ACHEKHBIX CPEACTB Ha CUeTa TPEThUX

JIUII WJITH MaKCHUMalbHyto cymMMmy Omiepanunii miaTeskeil 1 mepeBoioB Ha CueTa TPEThUX JIUIL B CYTKH, OMPEACIISIEMYTO

JTUMHUTaMH, TyOJIMKyeMbIMHU Ha caiite banka;

- nepevyeHb BO3MOXKHBIX MOJydaTeNieil AEHEKHBIX CPEICTB, B aApeC KOTOPBIX MOTYT OBITH COBEPILICHBI

TUIATEXKH, a TAKKE MaKCUMAaJIbHYIO CyMMY Takux Oniepaluii B CyTKH, YCTAaHOBJICHHYIO HA OTACNBHBIX TOTydaTenei

(mpm HaNMMUMK), MyOIMKYEeMbIX Ha caliTe baHka;

- IIPY UCIIOJIB30BaHUN MOOMJIBHBIX IIPUIIOKEHUH NEPEYCHb YCTPOICTB, C KOTOPBIX MOXKET OCYIIECTBIATHCS

noctyn Kmumenta x cucreme «COepbank OHaiH», Ha OCHOBE WACHTHU(PHKATOPOB YKA3aHHBIX YCTPOWCTB.

WnenTr(UKaTOPBl TAKUX YCTPOWUCTB ONMPENEIISIOTCS U COXPAHsIOTC baHKoM 1o (akTy ycnemHoro BhIIOIHEHHS

Kmuentom onpenenenHoit bankoM m omyOnuKoBaHHOW Ha caiite baHka mporemypsl perucTpanud MOOHIBHOTO

MIPUJIOKEHUS Ha yCTPOUCTBAX, UCTIOIB3yeMbIX KiueHtom.

- nepeveHb YCTPOMCTB, C KOTOPBIX MOXKET OCYIIeCTBIAThCS Aoctyn Kimenra k cucteme «COepOaHk

Omnunaiiny, Ha OCHOBaHWH yCIeNHO# uaeHTndukannu Kirenra ¢ ycTpoiicTaa.

11. MPEJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIN IEHTP BAHKA

11.1. KonraktHeiii llenTp banka mpemocTaBiseT KpyriioCYTOYHOE OOCITYKMBaHWE KJIMEHTOB IO TelnehoHy

(uepes omneparopa UM B aBTOMaTHYECKOM PEKUME).

11.2. baHnk octaBisieT 3a cO00H MPaBo B J1000€ BpeMs 110 COOCTBEHHOMY YCMOTPEHHIO U3MEHITh HA0Op yCIIyT,

npenocrapisieMbix Knnenty uepe3 Konrakruslii Lentp banka.

11.3. Ilepeuenr mnpenoctaBmsieMbix ycuyr (Omepamuii), a Takke HoOMepa TeneoHOB, MO KOTOPBIM

npenocTapistoTes yeuyru (Onepanun), pazmeniatorcest Ha OdunuansHoM caiite banka.

11.4. TIlpenmocraBnenue ycuyr (Omneparuii) OCyIIECTBISIETCS TONBKO B ciiydae ycremrHod MmeHTudukamun u

Aytentudukanuu Knmrenra.

11.4.1. Wnentudukanus Knrenta baHkoM ocyliecTBiIsieTCsl HA OCHOBaHHHM HOMepa KapThl/YacTH HOMEpa KapThl
u/wim no QaMwinu, uWMeHH, oTdecTBY (npu ero Hamuumu) Kimenra (npu oOpamennn Kiuenra B
Konraktueiii  Llentp banka), ©Ha ocHoBaHWM HOMepa MoOwimbHOro TenedoHa Kimenra,
3aperuCTPUPOBaHHbIHN Aiist Joctyna Kk SMS-6anky (MoOuibHOMY 0aHKY), 1 MMEHH U OTYECTBa (TIPH €To
Hanmunn) Knmenra (mpu ocymiectBieHun baHkom ucxojsmiero Teine@oHHOro 3BOHKA); MH(MOpMAIHs,
MoJIydeHHas B pe3yibrare MneHTndukanum, gomKHa COOTBETCTBOBATh MH(OPMALIMH, COEpKalleiics B
0a3e nanHbIX baHka;

11.4.2. Ayrentudukanus Kimuenra ocyimecTBisieTcss Ha OCHOBaHHMHU IpaBuWibHOW KoHTponbHO# mHbOpMamn
Knmenra, Koga kimeHTa u/un OTBETOB Ha BOIPOCH! O IEPCOHANBHBIX JaHHBIX KineHTa, cofgepkamuxcs
B 0a3e nanHbIX baHka.

11.5. Kuuenr cornamaercs Ha rniepeady WHPOPMAIUH 110 JTMHUSAM TeJaeQOHHOH CBsI3M (BKIIOYas MOOMIbHEIE U

WHBIC BUJBI TeNe()OHHOW CBS3H), OCO3HABAS, YTO JIMHUU TelIe(OHHOW CBSI3U HE SBISIFOTCS 0€30MacHbIM KaHAJIOM

nepegayn MHGOpMAMM, M COTJIAIIACTCS HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXHBIM HapylIEeHHEM

KOH(UICHIIMAITbHOCTH, BO3HHKAIOIIHE BCJIEACTBUE UCTIOIB30BAHMSI TAKOTO KaHaa.

11.6. TIlpu HaMMYMK TEXHUYECKOW BO3MOKHOCTU baHk mpenocraBisier KiueHTy-aepkaTento OCHOBHOW KapThl

YCIIYTY IO IOCPOYHOMY IIEPEBBITYCKY KapT (OCHOBHOH M IOTIOJIHUTEBbHO) pu oOparennu Kinnenra k oneparopy

KonTakTtHoro IlenTpa banka.

11.7. Hna momydenus yciyru (coseprienus Omepannu) Knment B pexume TenedOHHON KOMMYHHUKAIUU C

ornepatopoM KonraktHoro Llentpa banka coobmaer onepatopy KonrtakrHoro Llentpa banka Bua u napamerpsl

YCIIyTH, KOTOPYIO OH KEJIAeT MOJIy4YnTh, UIN BUJ U MapameTpsl Onepanuu, KOTOPYIO OH JK€IaeT COBEPIIHUTb.

11.8. Ha ocHoBanuu 3toii mHpopManuu bank Gpopmupyer SMS-cooOblieHue ¢ ykazaHHEM BHJA U MapaMeTPOB

yciyru/Onepanyu, kofa noAreepxaeHus KimentoM ycmyru/Onepaiinu U pekoMmeHaanvii banka mis Knuenra,

HEOOXOIUMBIX JUIi Tocieayomeii 00padotkn bankoM nHpopmanuu mo yciryre. SMS-coobuienue popmupyercs

194 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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BankoM u Hampapisgercss Ha MOOWIbHBIN TenedoH KimeHTa, 3aperucTpUpOBaHHBIA I HocTyna Kk SMS-6aHky
(Mo6unsHOMY 6aHKy) %,

11.9. B ciyuae cornacust Kinenra Ha mony4eHue yciryru/coBepiinerne Oneparyu, BUII U TapaMeTPhl KOTOPOH
yKa3aHbl B MOy4eHHOM 0T banka SMS-coo0menun, KivieHt B TeueHue 24 4acoB ¢ MOMEHTa OTIpaBku baHnkom
SMS-coo0mieHuns NOATBEPKAAET BUJI U TapameTpbl yenyru/Onepanyy myTeM HanpasieHus B bank orBeTHOro Sms-
coo0mmeHus ¢ komoM monarBepkacHus. [lepen ormpaBkoit SMS-cooOIeHNsT ¢ KOJAOM MOATBEepKAcHUS KimeHT
JIOJDKCH BHUMATEIIBHO TPOBEpUTh HMHQOpManmioo 1o yciayre/Oneparu B SMS-cooOmenun banka, a Takxke
BEITIOJTHUTH BCE PEKOMEHANNH, YKa3aHHbIe B SMS -cooOmennn banka. Knment He momwkeH HampaBisaTs B baHk
SMS-coobmienne ¢ KomoM moarBepkaenus, eciu KimueHT He cornmaceH ¢ mHpOpManuel, ykazanHod B SMS-
coobmennn banka, 1100 cMbich uHpopManuu B SMS-coobmiennu He siceH KnueHry.

B cnyuae orcyrcrBus uHdopmaru or Kinuenra B TeueHue 24-4acoB ¢ MOMEHTa OTHpaBku bankom SMS-

cooOuieHus, 3asBieHHas Kinuenrom ycmyra (Onepanus) He COBEpLIaeTcs.

11.10. KiueHT coraimaercs ¢ TeM, 4To ero oopaiienne B Kontaktaeiii LlenTp baHka sBisieTcst pacnopsbkeHueM
KnuenTa nHa monmydenue yciayru/coBepuienue Omepariin, a Koj OATBEPXKACHUS, yKazaHHbIH B SMS-coo0mmeHu,
OTIpaBJICHHBIM ¢ HOMepa MoOmibHOrO Tenedona KnmeHrta, 3aperucTpupoBaHHBINA i goctyna Kk SMS-0aHky
(MoOunsHOMY OaHKYy), B baHK, sIBJIsieTCSsl aHAJIOTOM COOCTBEHHOpYUYHOH moanucu KiueHTa.

11.11. IIpm nomydernn SMS-coobmenust Knmuenra ¢ Komom noareepxaenns bank ocymecTsiser 06paboTKy
WHpOpMaIUK 110 NoATBepkAeHHON KirenTom yeinyre/Onepanuu, He mo3Hee pabovero TH, CISAYIOLIEeTO 3a THEM
nonydenus: ot Kimmenra SMS-cooOmienust ¢ kogom mnoareepxaeHus. [1o pesynbraram o0paboTKu HHGOPMATUH
Bbank HampaBnser Kimenty SMS-coo01ienue o npeaocTaBieHIH yCIyTH, BRITOTHeHNN OTepanny ¢ yKa3aHHueM ee
BUJa W TapamMeTpoB JMOO O HEBO3MOKHOCTH MPEAOCTaBICHUS yciayrd (BelmonHeHus Omnepamun) ¢
pexoMeHpanusiMu aisi Kiuenra.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CropoHBI HECYT OTBETCTBEHHOCTH 32 HEHAJIeXkaIlee UCTIOJIHEHHE CBOMX 0053aHHOCTEH B COOTBETCTBHH C
3aKoHOJaTenbCTBOM Poccuiickoit @eaepanuu u ycaosusiMu Jlorosopa.

12.2. baHK He HeCeT OTBETCTBEHHOCTH 3a Kakue-TuO0 cOOM B OOCITYXMBAaHHU, CBSI3aHHBIC C 00OpY/TOBaHHEM,
CUCTEMaMHU I10JIa4H 3JICKTPOIHEPTUU U/WJIH JIMHUH CBA3U WM CETel, KOTOPbIE 00ECIICUNBAIOTCS, SIKCIUTYaTHPYIOTCS
W/Wu 00CTYKUBAIOTCS TPETHUMU JIUIIAMH.

BaHKk He HeceT OTBETCTBEHHOCTH B CUTYAIIUSAX, HAXOSAIINUXCS BHE cepbl KOHTposIsd baHka.

12.3. bank He HeceT OTBeTCTBEHHOCTH 1o OmnepauusmM, B ciiydae ecnu uHpopmanus o kapte, Kone xnuenra,
[IMH, Konrponbhoit mHpopmamuu Kiuenra, Jlorune (Mapentudurkatope monb3oBateins), mapoisix CHCTEMBI
«Co6epbank OHNaliH» CTaHET U3BECTHON MHBIM JIMIIAM B pe3yJIbTaTe HEA0OPOCOBECTHOTO BBITIONHEHUs KitneHToM
YCIIOBUI WX XpaHEHHUs W HCIONb30BaHUSA. baHK He HeceT OTBeTCTBEHHOCTH Mo OmepanusM, B Cllydae €ciu
MoOWITbHBIN Tenedon Kimenta ¢ HOMepoM, 3aperucTpUpOBaHHBIM s gocTyna Kk SMS-6anky (MoOuibHOMY
0aHKy), CTaHEeT JOCTYIIEH HHBIM JIULAM.

12.4. bBank He HeceT OTBETCTBEHHOCTHM 3a IIOCICJACTBHUS HWCIOJIHEHHWs TOPYYEHHH, BBIJAHHBIX
HEYNOJIHOMOYEHHBIMHU JIMLIAMH, U B T€X CIyd4asx, KOTJa ¢ MCHOJIb30BAHHUEM IPEAYCMOTPEHHBIX OaHKOBCKUMH
npaBwiaMu  u  JloroBopom nmpoueayp baHk He Mor ycraHOBUTH (pakTa BBIAAYM  PACIOPSDKEHHS
HEYNOJTHOMOYEHHBIMH JTUIIAMH.

12.5. DBaHk He HeceT OTBETCTBEHHOCTD:

- B cllyyasix HeBbInosiHeHusa KinenTom ycnosuii Jlorosopa;

- B CIy4asX OTKa3a TOPrOBO-CEPBUCHOTO IMpPEANpHsTHS B mpoBeneHuu Omepaiuii ¢ HCHOIb30BaHUEM
3JIEKTPOHHOIO TEpMUHAJA 110 NpuunHe oTka3a Jlepxkarens ot BBoaa [INH;

- B ClydasX OTKa3a TOPrOBO-CEPBHCHOTO MpeanpusiTHs B npoeaeHurn Onepanuid Mo NpUYMHE
HEOOXOIMMOCTH AOTOIHUTEIBHOM MTPOBEPKU PAaBOMEPHOCTH MpoBeaeHus Onepanuy;

- 32 BBEJEHHE TOPrOBO-CEPBUCHBIMH TMPEANPUATHAMU JONOJHUTENBHBIX KOMHUCCHH 3a  OIUIaTy
MOKYIOK/YCIIYT 110 KapTam;

- 3a OrpaHMuYEHHs MO cyMMaM NpoBoauMBIX Omnepauuii u 3a mopsaok Wnentndukamum Jlepxarenet,
MPUMEHSIEMbIE TOPTOBO-CEPBUCHBIMHE MPEIIPUITHIMEI U IPYTHUMHU OaHKAMH.

12.6. OrsercrBeHHOCTH banka nepen KitmeHTOM OrpaHMYMBaeTCs JOKYMEHTAIBHO OJATBEPKICHHBIM PealbHbIM
yimepooM, BO3HUKIIMM Yy KimeHta B pesynbraTe HenpaBoMepHBIX nedctBuii banka. Hu mpm kakmx

195 ®opmatel SMS-coobmieHunii npuBeaeHsl B PyKOBOJCTBE MO HCMOJB30BaHHIO MOOMILHOTO ycTpoifcTBa B pamkax SMS-6aHka
(MobuisHOTO 6aHKa).
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oOcTosaTenpcTBax baHK He HeceT OTBETCTBEHHOCTH mepes KineHnTom 3a xakne-mnbo KOCBEHHBIE, TOOOYHBIE MIIH
ciiydaiiHple yOBITKH (B TOM YHCIIe YIYIIEHHYIO BBITOMy), JaXKe B ciydae, eciu KiueHT ObUT yBETOMIIEH O
BO3MO>KHOCTH X BOZHUKHOBEHHUSI.

13. PACTOP’KEHHME JOI'OBOPA

13.1. [loroBop MOXeT OBITh PaCTOPTHYT O MHHLMAaTHBE KiMeHTa Ha OCHOBaHMU 3asBICHUS, O)OPMIIEHHOTO B
Banke, mpu ycnoBuu noramieHust B HoiTHOM o6beme OO1Ieid 3a0/KEHHOCTH 0 KapTe, a TaKKe MPU BHITOTHEHUH
WHBIX YCIIOBWI, MepeyuciieHHbIX B 1. 2.1. MHmuBuayansHbix ycmoBuid. [Ipm pactopkennn JloroBopa Imiathl,
yllepKaHHbIe B COOTBETCTBUH ¢ Tapudamu, He BO3BpaIatoTCs.

13.2. bBank nmeer npaBo B OJHOCTOPOHHEM MOpPsAKE pacToprHyTh JoroBop ¢ Kinnentom:

- MpH TPUHATHS B TEYCHHE KaJCHAApHOTO roja ABYX W Oojee permieHnid 00 OTKase B BBHIMOJHEHUH
pacnopsokennst Kimmenra o coBepmennu Oneparuu o CueTy Ha OCHOBAaHWH IMOI03PEHMIA, BOSHUKIINX Yy baHka,
gyro Oneparnus cOBEepIIaeTcs B HesIX JIeraau3anuy (OTMBIBaHUS ) TOXO/I0B, TIONYUYEHHBIX IPECTYIHBIM ITyTeM, HIIH
(hMHAHCHPOBAHUS TEPPOPU3MA;

- a TaKKe B CIIydJasx, MPeIyCMOTPEHHBIX 11.2.2 paznena 2 NHIMBUAYaIbHBIX YCIOBHH.

JloroBop cumTaeTcsi pacTOprHyTHIM 1o uctedenuu 60 (ectuaecsaTu) JHel co qHs HanpasieHus bankom Knuenty
yBegoMiIeHHs 0 pactopxennu Jlorosopa. Pactopxenne JloroBopa sBisieTCs OCHOBaHHEM JUIs 3aKphiThs Cuera

KapThlI.
JlaToit HampaBiieHUs YBEJIOMJIEHHS O pacTop:keHuH JloroBopa cunraercs:

- npu SMS-uadopmupoBanuu — nata ornpasku CMC, xpansmascs B cucreMax banka;

- JUI YBEZIOMJICHUS, HAIIPABJICHHOT'O 3aKa3HbIM MTOYTOBBIM OTIIPABIICHHEM, - 1aTa €ro HaIllPaBJICHUS;

- IUId YBEIOMJICHHs, BPYYEHHOro JMYHO JHO0 mpexnctaBurento KimeHTa, MOIHOMOYUS KOTOPOIO
MOJTBEPKIAEHBI B COOTBETCTBUU C 3aKOHOJIaTeNbCcTBOM Poccuiickoit @enepauuy, - 1ata, yKka3aHHas B OTMETKE O
NPUHATHN YBEAOMIICHUS.

13.3. Ilpu momaue [lepxarenem ocHOBHOI KapTsl / [IpencTaBurenem 3asBieHus o 3akpeiTun Cyera KapTel baHk
ocyecTBiseT biokupoBky Bcex Kapt, BeinymeHHbIX k CueTy KapThl. 3akpbiTie CyeTa KapThl IPOU3BOIUTCA TPU
BBITIOJIHEHUH YCIIOBHH, yKa3aHHBIX B 11.1.6 O0mux ycnoBuit He nmo3anee 30 (TpuaLaTi) KaJeHIapHBIX AHEH C JaThl
BbnokupoBku Bcex KapT, OTKPBITHIX K 3aKpbIBaeMOMY CueTy KapThl, MJIM UCTEUCHHUS CPOKA UX ACHCTBHSL.

Brrgaua octaTka IeHeXHBIX cpeAcTB co Cuera KapThl OCYIIECTBISETCS MPH MoAade 3asBIeHUs 0 3akpbITu CueTa

kapTel B Ilonmpasnenennn banka, ecin Bblaua JEHEKHBIX CPEACTB MPSIMO HE 3alpelleHa WIM OrpaHHYeHa
3akoHoAarenbecTBOM Poccuiickoit @enepanun/ npu 3akpbitun Cueta kapthl, npu 3toM Knnent/ IlpeacraBurens
o0si3yercs B naTy 3akpbiTrsi Cuera kapTel oOpatuthes B [loapasaenenne banka uist npoBeleHHsS OKOHYATEILHBIX
B3aMMOPACYETOB U MOIY4YEHHUS TOATBEPKACHUSA O 3aKpbITHH CueTa KapThl.

14. OCOBEHHOCTHU BBIIYCKA MU OBCJHYXHUBAHUSA OTIAEJBHBIX BUJIOB KAPT ITAO
CBEPBAHK

14.1. KaptsI Visa «Ilogapu :Ku3Hb»

14.1.1. Kapra, Belmyckaemasi B paMKax coBMecTHOTo npoekta banka u ®onna «Ilomgapu xu3Hb».

14.1.2. Esxemecsa4HbIi nepeBoa 10OPOBOJIBHBIX MOXKepTBOBaHUN B monb3y PoHna «llomapu xu3Hb» co Cuera
KapThbl OCYILECTBIISIETCSA B COOTBETCTBUH ¢ NIopydeHreM KineHTa B 3asBieHUN.

14.1.3. Topsinok crimcanusi co Cuera KapThl CYMMBI JOOPOBOJILHOTO MOKEPTBOBAHUS | €€ MEPEUHCIICHUS Ha CUET
®onna «llomapu xu3HB» ocymiecTBisieTcss B cooTBeTcTBUM C «[IpaBmiamu pacyera JOOPOBOJIBHBIX
JEHEXHbIX NoXepTBoBaHMHN B nonb3y Ponna «llogapu >xu3HbB» co cueToB KapT Visa «llomapu Ku3HbB»
ITAO Co6epbank», pa3merienHsIMU Ha OdunuansHom caiite banka.

14.1.4. Ilpn usmenennu «IIpaBui pacuera 10OPOBOIBHBIX AEHEKHBIX TTOKEPTBOBaHMH B ob3y Douaa «Ilomapu
XKHU3HBb» co cueroB KapT Visa «llomapu xusub» ITAO COepbank» bank He MeHee yem 3a 7 (cemb)
KaJeHOapHBIX THEW 10 BCTYIUIEHHs HM3MEHEHWH B cuily yBemomisieT o0 stom Kimenra uepes
Odunmanesii caiit banka.

14.2. Kaptsl [TIAO CoepéaHK ¢ HHAUBHAYAJbHBIM U3AHHOM
14.2.1. Kapra ¢ WHIWBUIYalbHBIM JM3AHHOM BBIYCKAeTCS C HAaHECEHHEM Ha IMIEBYK CTOPOHY KapThl
n3o0paxkenusi, BeioOpaHHoro KimeHTom.

108



14.2.2. Tlonava 3asBiieHust ocyinecTisgercsa depe3 Oduinanbueiii caidT bank unu B [loapasnenennn banka. B
ciydae odpopmieHus kaptel Ha OdurnmansHoMm caiite banka KinmeHT cOOCTBEHHOPYYHO IOJIHCHIBACT
3asBIeHNE HA TIOJTY4YEHUE KapThl IPY TOIYYEHHH U3TOTOBICHHOM KapThl B opasaeieHn banka.

14.2.3. KiueHT co3aaeT qu3aiiH TUIEBOH CTOPOHBI KapThl C HHANBUIAYAIBHBIM AU3aHHOM:

- BBIOpAB IH3aiH KapTHl U3 UMetomelics B banke rajepen Mu3aifHOB;

- 3arpy3uB H300pakeHne, B TOM dHciie (hoTon3o0pakeHne, MMeroIeecs B paciopsbkeHun Kimenra (ycinoBue

MPUMEHUMO TOJIBKO AJIS KapT, opopmisgeMbix Ha OdunmansHom caiite banka).

14.2.4. Tlpu BeITyCKe KapThl C WHAWBUIYAIBHBIM JAW3AHHOM C HAaHECCHWEM Ha JIMIEBYIO CTOPOHY KapThl
npencrasieHHoro Knuentom n3oOpakenus, KinmeHT rapantupyer, 4To MMEET IPaBO IOJNb30BaHHUA U
pacmopsbkeHusl JaHHBIM H300paKeHHeM, B TOM 4YHCJe, MpaBO Ha MpeAOoCTaBicHUE ero banky mms
pasMeleHns Ha KapTe ¢ WHIMBUAYaJbHBIM JU3aHHOM, M YTO TaKOe HCIIOIb30BaHUE HM300paKeHHs He
HapylaeT MpaB U 3aKOHHbIX MHTEPECOB TPETbUX JIMI, B TOM YHCIIE IIpaBa YacTHOH COOCTBEHHOCTH,
HENPUKOCHOBEHHOCTH YACTHOM JKM3HH, HCKIIOYMTENBHBIX (MMYLIECTBEHHBIX) MpaB, a TaKKe JHYHBIX
HEMMYILECTBEHHBIX U UHBIX MPaB.

14.2.5. KiueHT 00513aH yBEIOMUTH JIFOJICH, 3allCYaTICHHBIX HA W300paXKeHUH, O TOM, YTO JJAHHOE U300paXKeHHE
OyzeT UCIoIb30BaHO AT pa3MELICHUs Ha KapTe ¢ MHAMBHIYaIbHBIM AU3alfHOM, U IIOJIyYUTh UX COIJIacHe
Ha TaKoe UCMob30BaHue. baHk UMeeT MpaBo 3alpOCUTh 10Ka3aTeIbCTBO MOATBEPKACHHS COTIIacus JIUII,
YKa3aHHbBIX Ha N300paXCHUHU WM NOATBEPKICHUE MPaBa UCIIOJIb30BaHUs H300paxkeHust Kimmenrom.

14.2.6. 3ampemieHO UCTIONB30BaTh 3aIUIICHABIC aBTOPCKUMH ITPaBaMH MaTepUaNbl (B TOM YHUCIIE, TOTyIeHHBIC U3
JOOBIX OTKPBITHIX WU 3aKPHITHIX HCTOYHUKOB, BKITIOYAsi HHTEPHET).

14.2.7. 3ampenieHo WCHONB30BaTh Ui pa3MEIICHUs HA KapTaX C MHAMBHUAYAIbHBIM JW3aHHOM H300paKeHMUs,
coJieprKariue:

- TesneoHHBIE HOMEPa, NU(PBI, TEKCTHI, OYKBBI, aJipeca (B TOM YWCIIE IEKTPOHHBIC), MHTEPHET-CalThl Ha

TOOBIX S3BIKAX, JTIOOBIX CUCTEM HCUYHCIICHUS;

- MeJaIH, MOHETHI, ICHEKHBIC 3HAKH, MAPKH, KYIIOPH!, B T.4. CTApUHHBIE U HEYNOTPeOIsIeMbIE;

- MOJIUTUYECKUE, PETTUTHO3HBIE, KYIbTOBbIE JJO3YHIH U CUMBOJIBI, (py1aru, repObl ¥ MHBIE CUMBOJIBI BJIACTH, C

OrpaHHYEHHUAMHU — POPMY JTFOOBIX POJIOB BOWCK (B TOM YHMCIIE H300pakeHus Jrojei B hopme);

- MaTepuajbl, HWMCIOIIUE KaKoe-TMOO OTHONIEHHE K aHTHUCOIHMAJLHBIM/3AMPEIICHHBIM TpYyIIaMm,

MEHBLINHCTBAM, COOBITHSM M MEPOIPHUSITHSM;

- MarepuaJbl M CUMBOJIBI  AHTUKYJBTYPHOH, aAHTUPEIWTMO3HOM, aHTUCOLMAIBHOM, PACOBOM W

JTMCKPUMHHUPYIOIEH HATPaBIEHHOCTH;

- TMO0BIe MaTepHallbl U N300paKEeHUS CEKCYaTbHOTO XapaKTepa;

- ¢dororpadun uaM U300paskeHHUs MyONUYHBIX JIOJEH, HAIpUMEp, M3BECTHBIX MY3BIKAHTOB, MHCATENEH,

CTIIOPTCMEHOB, BEAYIIUX U JIP., BRIMBIIIJICHHBIX MTEPCOHAXKEH (TepOeB MYJIbTUILTUKAIIMOHHBIX (PHIBLMOB H T.I1.);

- KaJpbl U3 KHHOPUIEMOB, MyJIbTGHIEMOB, HIUTIOCTPALIMH K KHUTAM;

- peKJIaMHble MaTepuasbl, TOBAapHbIE 3HAKM M 3HAKH OOCIy)XHMBaHMs, aOOpeBHATYypbl, CHUMBOJIBI H

HaMMEHOBaHUS KOMITaHUH, a TaK)Ke MPOAYKIIHIO 3aPETHCTPUPOBAHHBIX TOBAPHBIX 3HAKOB U 3HAKOB 00CTY)KHBaHHS

(BKITIOUAst aBTOMOOWIIM ¥ MHYIO TEXHUKY C TOBAPHBIMU 3HAKAMHU M 3HAKaMHU 00CTY)KHBaHUS);

- n300pakeHne 4enoBeKa (BKJIOYass M300pakeHHE JepikKarelisi KapThbl), KOTOpOE IMOJpa3yMeBaeT

WCTIONIb30BaHME JIJIsI LieJIeH HICHTU(DUKAIINY;

- M300paKCHUS JIIOJICH B SKUIMPOBKE/CHCIOACKIC C Y3HABACMBIMH/UNTACMBIMU OpPEHIaMHU/TOBAPHBIMHU

3HAaKaMHU/3HaKaMH OOCIy>KUBaHMS, HM300paXEHUs] aBTOMOOWJIEH M HHOW TEXHUKH C Yy3HAaBAeMBIMH

OpeHaaMu/TOBapHBIMH 3HAKaMU/3HAKaMH O0CTYKIUBaHHS,

- T00ble M300paKeHHs aJIKOTOJIBHOM W CIIMPTOCOJIEpXKAIed MPOAYKIUK (BKIIOYast OYTBUIKH, QyXKepbl U

WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEJECHUI), a TakKe TOHHU3UPYIOLIMX HAIHMTKOB, CUTApeT, cUrap, TpyoOok, Kapr,

PYJIETKH, HTPOBBIX aBTOMATOB, TOTAJIN3AaTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HIP;

- n300paKeHus1, CBSI3aHHbIE HITH ACCOI[MMPOBAHHBIC C M3TOTOBIIEHHEM M yIIOTPeOIeHHEM HAPKOTHKOB;

- U300paXKeHUsI OPYXKHsS U BOCHHON TEXHUKU: MHUCTOJIETOB, aBTOMATOB, TAHKOB, BOCHHBIX CaMOJIETOB,

Kopalie, pakeT u T.IL.;

- n300paXKeHusl, KOTOPbIE MOTYT TMOBJeYh TPOOIEMBbl MpPU OOCITYKHUBAHWU KapThl Ha MPEIIPUSTHIX

TOPTOBJIN/YCIIYT;

- WHBIE H300paKeHUs], TpU3HaHHbIE baHKOM W/UITH MEeXTyHapOAHOM IIaTEeKHOM CUCTEMON HEIOIYCTUMBIMHU

K pa3MELICHUIO Ha KapTe.

14.2.8. B ciy4ae HapynieHHUs BHIIICH3IOKEHHBIX TpeOoBaHMH, bank MeeT npaBo oTka3arh KireHTy B BBITyCKe
KapThl U TIONIPOCUTH 3aMEHHUTh U300pakeHHeE.
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14.2.9. U3o0pakeHne Ha KapTe C MHAMBUAYAIbHBIM IM3aHHOM MOKET MMETh HE3HAYMTEIBHBIC OTIMYHUS OT
M300pakeHUs Ha SKpaHe MOHUTOPA, BBHIY 0COOCHHOCTEH HACTPOMKH LBETOIepeaayun (KaIuOPOBKY) IPU
nofaue 3asBineHus Kinuentom uepes MaTepHeT.

14.2.10.1Tpu BBIMyCcKE KapThl ¢ MHAMBUAYAIBHBIM JW3aHOM C HaHECEHHUEM H300paKeHUsl, TPEeIOCTABICHHOTO
KimentoMm, KineHT HeceT OTBETCTBEHHOCTD nepe]; baHKOM U TPEeThUMH JIMLIAMU IO JF0OBIM NIPETEH3USIM
1 MCKaM, KOTOPbIE MOTYT OBITh NIPENbSIBICHBI K BaHKy My MIaTexHbIM CUCTEMaM B CBSI3U C HapyIIEHHEM
ABTOPCKHX U MHBIX [IPaB, BEI3BAHHBIX Pa3MEIIEHNEM TaHHOTO N300paKeH!sI Ha KapTe ¢ MHIUBHYaTbHBIM
mu3aitHoM. KimneHTt o0s3yeTcst Bo3MecTuTs baHKy yiiep0, BOSHUKIINN B CBS3H C HAPYIIEHHEM aBTOPCKUX
1 VHBIX NIPaB B yKa3aHHBIX B HACTOSILEM ITyHKTE CIIydasiX.

14.2.11.BeinycKk [OMONHUTENBHBIX KapT K CUETY KapThl ¢ WHAWBUAYATbHBIM AM3aHHOM OCYIIECTBISECTCS C
NM3aliHOM, COOTBETCTBYIOLIMM JM3aliHy OCHOBHOM KapThl ¢ MHAMBUIyaIbHBIM Iu3aiiHoM %,

14.2.12 Kapra ¢ WHAUBUAYATHHBIM TU3AHOM IMEPEBBITyCcKAeTCs ¢ N300paKeHneM, BIOpaHHBIM KimeHntoM mipu
BBIITyCKE YKa3aHHOM KapThl.

14.2.13.Vi3meHenune nu3aiiHa TpU TEPEBBINTYCKE KapThl ¢ MHAWUBHIYalbHBIM IH3aiHOM MO 000 MpHYHHE
JomnyckaeTcs ¢ corjiacusa banka ¥ npu Hanu4uy y baHka cOOTBETCTBYIOIIEH TEXHUUECKOW BOBMOXKHOCTH.

14.3. Kaptbl «A3poduior»

14.3.1. Hepxatens (YuactHuk [Iporpammer) mopyyaet baHky exeMecs4HO MPOU3BOAUTH HauKuciIeHne Muib Ha
Cuer yuera Mwib B coorBercTBum ¢ [lpaBunmamu HauwmcneHuss Muib w HampaBisaTh B A3podior
nHGOpMaLUIO 0 KonrdecTBe Muiib, HAaUNCIIEHHBIX 332 OTYETHBIH Nepro, AJs IOCTIEIYIOLIETO 3a4HCIICHHUS
Muie Aspoduiorom Ha Cuer Yuactauka [Iporpammel.

14.3.2. bank undopmupyet depxkaTens o KonudecTBe Mullb, HAYMCICHHBIX 32 OTYETHBIA nepuoj, B Otuere B
nopszke, yctanoBieHHOM Jloroopom!®’.

14.3.3. JlepkaTensb UMeeT MpaBo NojAaTh B baHk oOpaleHre o Hecoraacuu ¢ KOIMYEeCTBOM HauMCIEHHBIX MUb
3a OT4eTHBIN nepuoy (MPETeH3MI0) B TeueHue 6 (IIECTH) MECAIEB C MOMEHTa coBepiueHus Oneparuu.
Henonyuyenue bankom ot Jlepkarens NpeTeH3WU B yKa3aHHBIA CpOK O3HAdaeT cornacue Jlepxarens c
KOJINYECTBOM HAYUCIICHHBIX MUIb.

14.3.4. bank BnpaBe BHOCUTH M3MeHeHUs B IIpaBuna HauwciaeHuss MWIb ¢ TpEIBApPUTEIBHBIM YBEIOMIICHUEM
Hepxarens He MeHee 4eM 3a 7 (CeMb) KaJeHJApHbIX JHEH 0 BCTYMJIEHHS W3MEHEHHUH B CHIIy IyTeM
pasmernenns nHpopmarmn 00 nzMeHeHUsX Ha OdunuanpHOM caiite banka.

14.3.5. Ilpu g0CPOYHOM MEPEBBIMTYCKE KapThl B CBSI3M C M3MEHEHUEM JIATHHCKOTO HAMMCAaHUsI HIMEHH B (paMuiinu
Hepxatensi, [epxaTenb MODKEH He3aMEIIMTENBHO NPOMHGOPMHUPOBATH AdSPOQIIOT O BHECEHHBIX
N3MEHEHUSIX.

14.3.6. bank He HeceT OTBETCTBEHHOCTH NPH BO3HUKHOBEHUH pa3Horyiacuii Mexxay Jepxarenem u AspodiaoTom.

14.3.7. baHk He HeceT OTBETCTBEHHOCTH 3a 33JIep KKy 3auucienus Aspoduiorom Ha Cuer YyactHuka [IporpaMmmel
Muie, nHpOpPMAaLIUS 0 KOTOPBIX OblIa CBOEBpeMEeHHO nepeaana bankom Aspodiory.

14.4. Kaptsl, Bbl1aBaeMble B paMKax 3apIuiaTHOI'O 10r0BOpa

14.4.1. B3umaHue KOMHUCCUH 3a oOCiyxuBaHue 1o Kapram, BBINYIICHHBIM B paMKax 3apIUIaTHOrO J0r0OBODA,

OCYIIIECTBIISIETCS. B COOTBETCTBUM ¢ Tapudamu B pasMepe KOMHCCHUH 3a oOciyxkuBaHue Kaprsl,
MPESYCMOTPEHHOM 3apIuIaTHBIM JOTOBOPOM.
B3umanue koMuccuu 3a rofoBoe o0ciyxkuBaHue o Kapram, o0CiyKMBaeMbIM B paMKax 3apIuiaTHOTO
JIOTOBOpA, OCYIIECTBISIETCSI B COOTBETCTBUM ¢ Tapudamu B pazmepe KOMUCCHH 3a obcimyxuBaHne Kaprsr,
MPESYCMOTPEHHOM 3apIjlaTHBIM JOTOBOPOM, CO CIEAYIOIIErO roja OOCIY)KMBaHHS 3a HACTYIUIGHHEM
00CTOSITENHCTB (BBIMONIHEHNEM YCIIOBUH, YKa3aHHBIX B 11.4.6), mpu kotopeix Kapra npusnaercs Kaproid,
00CITy>)KUBa€MOM B paMKax 3apIUIaTHOTO JOrOBOpa, MPHU YCIOBHH, YTO pa3Mep KOMHUCCHH 32 TOIOBOE
obcirykuBanue o Kapre, npeaycMoTpeHHbIH 3apIiaTHBIM JJOTOBOPOM, HE MPEBBIIIAET pa3Mep KOMUCCHU
3a rogoBoe oocay)uBanue 1Mo Kapre, o0cmykuBaeMoi B paMkax 3apIiiaTHOTO JIOTOBOPA.

14.4.2. JIns xapt, BeIJaBaeMbIX B paMKax 3apIulaTHOIO JOrOBopa, baHk BpaBe yCTaHOBUTH KOMHCCHIO 33 TOOBOE
obciry:)kuBanue Kaptel, B pazmepe, ycTaHOBICHHOM Tapudamu Uil COOTBETCTBYIOIIero Buaa Kapr, He
apasfonuxcs Kapramu, o6cmyknBaeMbIMH B paMKax 3apIuIaTHOTO JOTOBOPA, B CIEAYIONINX CIIydasx:

14.4.2.1. npu yBonbHeHun/cMene KimenTom mMecta paboTsl /y4eOsr;

14.4.2.2. npu pacTopkeHHH 3apIjlaTHOTO I0T0BOPA,

196 [Tpu HAMMYIUN TeXHUYECKOH BO3MOMKHOCTH.
197 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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14.4.2.3. npu Bei0ope KitneHTOM HHOM KPEeIUTHON OpraHu3aIiy ISl TOJIyUYeHHUs 3apa00THOM IIaThl, CTUIICHIUH
T,

14.4.2.4. npu OTCYTCTBUHM 3a4MCICHUH (3apIUIaThl, CTHICHANM U T.A.) Ha CUeT KapThl B paMKax 3apIuiaTHOTO
JIOTOBOpPA B TeUCHHUE 3 (TPeX) MECSIICB MOIPSII.

B cirygae Hecormacus ¢ HOBBIMH yCIOBHSIMHU 00cTyxuBanus KimenT nmeer npaBo ooparutscs B [lonpasnenenne

Banka mist pacropskenust JloroBopa B cooTBeTcTBHH € 11.13.1 OOmUX yCIOBHIA.

14.4.3. bank wWMeeT MpaBO NMPHHATH  pEIICHHE O HEBO3MOXKHOCTH TepeBoja KimeHTa Ha HOBBIC YCIOBHSA
obcyxuBanus (14.4.2) u npekpaTuTh JeCTBUE KapThl.

14.5. Kaprta ¢ 6eCKOHTAKTHOI TEXHOJIOTHei

14.5.1. Kapra mo3BomsieT ocymiecTBisATh beckoHTakTHbIe Omnepanuyd B TOPTOBO—CEPBHUCHBIX MPEATIPUATHIX U
YCTPOHCTBAaX caMOOOCITyKUBaHHUS.

14.5.2. Tlpu oTCyTCTBHM TEXHUYECKOI BO3MOXKHOCTH NpoBenieHns: beckonraktHON Onepannn Onepanus no Kapte
IIPOBOJUTCS 10 KOHTAKTHOM TEXHOJIOTHH.

14.5.3. B TOpProBo—CepBUCHBIX TPEINPHATHAX, KOTOpBIE 3aKIIOYMIN C baHKOM OTOBOpHI AKBalpHHTa,
BeckonrtaktHpie Oniepanuu omaTel TOBapoB U yciyr B cymme 10 1000 pyOneli coBepmaroTcs 0e3 BBoAa
[MNH. Ecniu Omepanus omjaTel TOBApOB W YCIYT MPOBOJHUTCS B TOPrOBO—CEPBUCHOM MNPEANPHSITHH,
3aKJIFOUMBIIEM JOTOBOP SKBAWpHUHTA C IPYTHM OaHKOM, cyMMa beckoHTakTHO# Omnepannu, coBepIIaeMon
0e3 BBosa [IMH, onpenensiercss 6aHKOM — 3KBalipepoM caMocTosaTeabHO. BMecTe ¢ Tem 00braHO 310 1000
pyoneit s Onepanuii, coBepmiaeMblx Ha Tepputopun Poccuiickoit ®@eneparuu. Ecim Oneparus
MPOBOANTCS 32 PyOeXoM, TO pa3Mep CyMMBI, 1o KoTopoi He TpeOyercs BBonm IIMH, ompenemsiercs
MpaBUJIAMH IIJIATEKHONW CHCTEMBI, IEHCTBYIONUMH B TAHHOM TOCYIAapCTBE - OOBIYHO 3TO IKBUBAJCHT 25
EBpo B MecTHOM BastoTe.

14.6. KapTta ¢ TpaHCIIOPTHBIM MPUJIOKEHHEM

14.6.1. Ha kapre [OMONHUTENFHO pa3MENICEHO TPAaHCIIOPTHOEe TNpwioxkenne. llpoesnm Ha TpaHCTOpTe
OCYIIECTBIISIETCSl C MCIOJIB30BAHMEM KapThl C TPAaHCIOPTHBIM NPHIOKEHHEM B cllydae MpHOOpeTeHHs
JlepKaTeneM «IIpoe3HOro OMIeTay 4epe3 ylaleHHbIE KaHalbl 00CTyKUBAHUA® WM MHBIM CHIOCOOOM,
YCTaHOBJICHHBIM ITOCTABIIUKOM YCITYT.

14.6.2. YcnoBusi MpHOOPETEHHS «IIPOC3IHBIX OUJICTOBY» U MOPSIOK OIUIATHI IPOE3/a PEryIUPYIOTCS MPaBUIIaMU
[NocTaBmMKOB ycnyr (IEpPEeBO3YUKOB).

14.6.3. B cmyuae ytpaThl KapThl C TPAaHCIOPTHBIM TIPWIOKCHHEM JIEHEXKHBIE CpEICTBa, YIUTAYeHHBIC 3a
«IPOE3/IHBIe OMIIETHI», HE BO3BPAIIACTCH.

14.6.4. B cny4yae HEMCHPABHOCTH KapThl C TPAHCIOPTHBIM MPHJIOXKECHUEM WM TPAHCIOPTHOTO MPHIIOKCHUS
Heprxatens nMeeT npaBo 00paTHThCS K [10cTaBIIMKY yCIyT 32 BO3MEIIEHHEM CTOMMOCTH IPHOOPETEHHBIX
UM U COXPAHEHHBIX B TPAHCIIOPTHOM MPUIIOKEHUH KapThl «IIPOE3IHBIX ONUIETOBY.

14.7. NFC-kaptbi*®

14.7.1. [lepxxarens MoxkeT BeITycTUTh NFC-KapTy B MOpsIIKE, OMPEAeICHHOM HACTOSIITUM Pa3IeiioM.

14.7.2. Jlep>xaTenio mpenocTaBisieTcss BO3MOXKHOCTE BbllTycka NFC-KapThl TOJNBKO MPHU HAJTMYUM JEHCTBYIOLIECH
ocHOBHOM [lebeToBoil KapTel ¢ oBepApad)TOM HJIM JOMOJHHUTEIBHOM KapThl, BBITYLICHHOW Ha HMs
Hepxarens.

14.7.3. NFC-kapra He umeer MatepuanbHoro Hocutensi. Homep NFC-kaptel coxpansercs B MoOuibHOM
yerpoiictBe [epxarens. [IMH u cpok neiictBust NFC-kaptel Takue xe, kak y JleOeToBoil KapThl C
oBepapadTOM WK JIOTIOTHUTENBHOM KapThl, K KoTopoit NFC-kapTa BhIyIIeHa.

14.7.4. Beimyck NFC-kapThl BO3MOXXEH K OCHOBHOMW JleOeToBOM KapTe ¢ oBepapadTOM HIIM JONOTHUTEIHHON
kaprte epxatenss npu Hamumuuu y [epxkarens gocryna k cetu MHTepHET Yepe3 MoOunbHOe yCTpOUCTBO,
xoTopoe noaepkuBaeT NFC-TeXHOJIOTHIO, M COOTBETCTBYIOLIEr0 MOOUILHOTO MPUIOkKeHUs2,

14.7.5. Odopmnenne NFC-kapTs! ocymiecTsisieTcs [lepxaTenemM caMOCTOSATENBHO:

14.7.5.1. yepe3 cooTBeTCTBYIOIIEE MOOMIIbHOE TIPHIIOKeHHE Ha MOOHIBHOM yCTPOHCTBE IyTeM BBOJa/
CKaHUPOBaHUS PEKBU3UTOB KapThl ¥ BBOJA KO/ MOATBEPKIACHHS, IOTYYEHHOT0 JlepikaresneM B Bue

198 Mdopmarms o criocobax mpuoGPETEHHS «TIPOE3THOTO OHUIIETay Yepe3 Y NaeHHbIE KaHATB! 00CTy KUBaHHUs pazMeniena Ha OQUImansHOM
caiire banka.

199 [Tpu HaMMYUK TeXHUYECKOH BO3MOMKHOCTH.

200 CooTeTCcTBYIONIEE MOOMIBLHOE MPUJIOKEHHE 3arpykaeTcs B MoOmibHOe ycTpoiicTso JlepikaTens 1Mo MHUIMaTHBE JlepkaTtens Wi
IpeIyCTAaHOBICHO MpoM3BoauTeNIeM MoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
O¢unuansHoM caiite banka.
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SMS-coo01ieHHs Ha HOMEP MOOUIBHOTO TeleOHa, 3apETHCTPUPOBAHHBIN I J0CcTyna K SMS-0aHKy
(MobunsHOMy 0aHKy). ITo dakty Beimycka NFC-kapter [eprkarento Hanpasisiercs SMS-cooOIieHne Ha
HOMEp MOOMIIBHOTO TenedoHa, 3aperucTpUPOBaHHBIN Ta AocTyna kK SMS-6anky (MoOuisHOMY OaHKY).

CoBepiienue [lepxareneM yka3aHHBIX BBIIIE JICHCTBUI, B TOM YMCIIe BBEACHUS KOJa MOATBEPIKICHUS,
nomydyeHHoro  [lepxarenem B Buage SMS-cooOmeHnss Ha HOMEp MOOMIBHOTO — TenedoHa,
3aperuCTPUPOBAHHBIN st Joctyna Kk SMS-0anky (MoOunbHOMY 0aHKY) HOATBEPKIAAET 03HAKOMIICHHE
Jleprkarerns ¢ ycIOBHAMH BbITycKa u oOcyxkuBanus NFC-kapTbl, cornacue ¢ HIMH ¥ TIPHCOCINHEHUE K
HUM.

14.7.5.2. yepe3 MobOunbpHOE npuiiokenne banka.

14.7.6. NFC-kapra ucnonb3yetcs ais coBepiieHus: Oneparuii B TOProBO—CEPBUCHBIX MPEIPUATHSIX, BKIIOYAs
ceTh IHTEpHET, M B yCTPOHCTBaX caMO0OCTyKMBaHU !,

14.7.7. lna ynmydmeHust KadecTBa oOcmykuBaHus Orepanuii, CcOBepIIaeMbIX ¢ wucnonb3oBanneM NFC-
TEXHOJIOTHH, U ITOBBIILIEHHS 0€30M1aCHOCTH OKa3bIBaeMbIX YCIIyT baHk ocTaBisieT 3a co60il IpaBo U3MEHSThH
MOPSIOK W ycioBusi ucrnonb3oBanuss NFC-kapTel, u3BectB 00 3ToM Jlepxkarens uepes OdunpmanbHbIi
caiT baHka.

14.7.8. PacuerHple (pacdeTHO-KAcCOBBIE) JOKYMEHTHI, odopMmisieMble TpH coBepmieHnn Ormepanuid ¢
ucnojb3oBanrueM NFC-kapThl, MOTYT OBITH MOANKCAHBI COOCTBEHHOPYYHOH MOANKCHI0 JlepkaTens, ubo
C UCHoJb30BaHMEeM AHajora cobocrBeHHOpyuHOU monnucu [epxkatens — [IMH ocHoBHol [leberoBoit
KapThl C oBepApadTOM WM JOMOIHUTEIHFHOW KapThl, K KOoTopou BeimymieHa NFC-kapra, mubo mytem
MPOXOXKACHUS AYTEHTH()UKALMH B COOTBETCTBYIOLUIEM MOOWMJIBHOM HPWJIOKEHHH, C HCIOJIb30BaHUEM
KoTOporo ocymecteien Bbiyck NFC-kaptel Ha MoOunbHOM — ycTpoiicTBe (TIOATBEPKACHUH
OMOMETPUYIECKIMH JaHHBIMI Ha MOOMIIFHOM yCTPOHCTBE H/UITH BBOJA Mapoisi MoOUIFHOTO YCTPOICTBA,
B MaMATH KoToporo coxpaHeHbl PexBm3utbl NFC-kapter). Onepannu ¢ ucnonbp3oBaaneM NFC-kapTsr
MOTYT npoBoAuThcs 0e3 BBoaa [TMH wim noanucu [eprxkatens Ha yeke. PacueTHO—KacCOBBIE IOKYMEHTBI
IIOAITMCaHHbIC 501041 COCTAaBJICHHBIC  YKa3aHHbBIMH BbIIIC CHOCO6aMI/I SABIIAIOTCS HaJIS)KallluM
MOATBEPKACHUEM TOT'0, YTO paclopsbkeHue Ha nposeneHne Oneparmu nmo CueTy KapThl COCTaBJIEHO U
noanucano [epxarenem.

14.7.9. epxatens, opopmuBmnii NFC-kapty, o0s3yercst He mepenaBath MoOWIBHOE YCTPOWCTBO, B MaMSTH
KoToporo coxpaneHbl PexBu3utsel NFC-kapThl, TpETbUM JULAM.

14.7.10. B cny4ae yrparsi MOOHIBFHOTO YCTPONCTBA, B MaMSATH KOTOPOTO coxpaHeHbl PekBm3utbl NFC-kapThl,
Hepxatenb JAODKEH HE3aMEIIUTENBHO cOooOmUTh 00 yTpate MoOunbHoro ycrpoictBa/NFC-kapTsl B
Konraktueiii Llentp Banka no Tenedony banka. YBenomieHue cyuTaercs MONYYECHHBIM B MOMEHT
3aBeplIeHus TenedoHHOro pasroBopa c omepatopoM KonrtaktHoro llentpa banka, B xome KoToporo
Jlepxatens nmpeoCTaBUII BCIO HE00X0auMyt0 HH(pOopMaiuio i BeinoaHeHus biokuposku NFC-kapThl.

14.7.11. Ecnu naposibs MoOUIBHOTO yCTpoiicTBa W/1iH MOOMIIBHOE YCTPOHCTBO, B IAMSATH KOTOPOTO COXPaHEHBI
PexBusnutel NFC-kapThl, cTanu JOCTYIHBI TPEThUM JHLaM, JlepkaTenb JOIKEH HEMEJIEHHO COOOLIUTh
00 atom B Konrakthsrii LlenTp banka no Tenedony banka.

14.7.12. Inst 6noxupoBku NFC-kaptei [lepxateiro HEOOX0IMMO BBITIOIHUTD OJTHO U3 CICIYIOIINX JICHCTBHIA:

- obparutbes B Konraktaeiii Llentp banka o Tenedony banka u creoBaTh MOIyYeHHBIM HHCTPYKITUSIM;

- ynamuth NFC-kapty ¢ ucnosb3oBaniueM MOOHIBHOTO TpUiIoxkeHus banka?®?;

- ynamute NFC-kapTy, HCHonb3ysh COOTBETCTBYIOIIEEe MOOMIbHOE NPHIOKEHHE, YCTAaHOBJICHHOE Ha
MobunsHOM ycTpoicTe lepskaTes.

Hns manbHeiero ucnonb3oBanusi NFC-kapTel, koTopas Obuta 3abiokupoBaHa, JlepikaTento HEOOXOIUMO
obpatutbes B Kontaktheiii Llentp banka no Tenedony banka u ciegoBaTh MOTy4eHHBIM HHCTPYKIIHSM.

Hns naneHeimero ucnons3oBanusi NFC-kapthl, koTopas Obuta yaaneHa, [lepxkaremo HeoOXoauMo oQopMUTH
HoByto NFC-kapty B coorBercTBHH C 11.14.7.5 O0ImuNX ycioBuii.

201 [Tpyu HATMYKM TEXHUIECKOH BO3MOKHOCTH.
202 TIpu HANMYMK TEXHUIECKOH BO3MOKHOCTH.
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14.7.13. [IepkaTellb HECeT OTBETCTBEHHOCTh 3a Bce Omepanuu ¢ NFC-kapToii, COBEpIICHHBIC 0 MOMEHTa
nosy4eHus: bankom yBegomieHust 00 yrpate MoOUIBHOIO ycTpoicTBa, B MaMsATH KOTOPOIO COXPaHEHBI
pexBu3uThl NFC-KapThl.

14.7.14. bank Hecer oTBeTcTBeHHOCTh M0 OmepanusaM ¢ NFC-kapToif, COBEpLICHHBIM TOCJIE TONYyYEHHs OT
Hepxatens yBemomieHusi o0 yrpare MoOuimbHOTO ycrpoiictBa B cooTBercTBuu ¢ 1.14.7.10 OO6mmx
YCJIOBH.

14.7.15. B cnyuae coBepuienus Onepauuu ¢ ucnoibp3oBanneM NFC-kaptsl 6e3 cornacust Heprkatens, [epkarens
JIOJDKEH MPOU3BECTHU JICHCTBUS, TpeaycMoTpeHHble 11.3.20 O0ImuX ycinoBuii.

14.7.16. Tlpu nepeBbimycke /1eO0eTOBON KapThl ¢ OBEpApadTOM HITH JOMOTHUTEILHON KapThl, K KOTOPHIM OTKPHITA
NFC-kapra, 10 ucTeueHus cpoka ee AeicTBus baHk ocymecTBiseT BIOKUpOBKY BCeX BBHIMYIIEHHBIX K HEH
NFC-kapt nociie mogaun JlepkareiaeM 0OCHOBHOM KapThl MUCbMEHHOTO 3asBJICHUS B baHK B COOTBETCTBUH
¢ m. 3.25 O6mux ycnouid. [{ns nanpHelero ucnonb3oBanus NFC-kaptel Jlepxkarenro HE0OX0IUMO
mocje TMOJy4eHHs BBIMYIIEHHON Ha HOBBIH CpPOK OCHOBHOW JleOeToBoil KapThl ¢ oBepApadTOM WIH
JOTIOJTHUTEIILHON KapThl caMmocTosiTenbHo opopmuth NFC-kapty B coorBerctBuu ¢ m. 14.7.5 OO0mux
YCJIOBH.

14.7.17. Ilpu nepeBbimycke [e6eToBoM KapThI ¢ 0BepApadTOM WITH JOTIOTHUTEIHHON KapThl, K KOTOPOH BRITYIIIEHA
NFC-kapra, no ucreuenuu cpoka ee aerictsust NFC-kapra nepebimyckaercsi baHkom aBTOMaTHYECKH.

14.7.18. B ciydae oTka3a banka B mepeBsimmycke Jle0eToBOIt KapThl ¢ oBepApadTOM HIIH TOTOTHUTEIHHON KapThl
B coorBerctBuu ¢ 1m.3.27 OOmmx ycmoBuii, Bce odopmieHHbie NFC-kapThl OMOKHPYIOTCS U WX
JanpHeIee NCIob30BaHuE HEBO3MOXKHO.

14.7.19. Ilpu otkaze Mepkatens B cOOTBETCTBHU C 11.3.28 OOMMMX YCIOBHH OT JANBbHEHINETr0 WCIIOJIH30BaHMUS
JlebeToBoii KapThI ¢ OBepapadTOM HITH JOTIOHATENEHON KapThl, K KoTopol BeimymieHa NFC-kapra, NFC-
KapTa Onokupyercss baHkoM U ee nanbHelIee HCIoab30BaHie HEBO3MOKHO.

14.7.20. Ilpu ycTaHOBJICHUU JTUMHTOB W OTpaHMYCHUH B cOoOTBETCTBHH C 11.3.29 OOmHMX yCJIOBHI OHH TaKxke
pactpoctpanstorcs Ha NFC-kapTy.

14.7.21. Ilpu ycranoBnennn bankom IMMuUTOB Ha mpoBeneHue Omepanwii Mo kapTe B cooTBeTcTBHH ¢ 11.3.30
OO6umuX ycsaoBuil OHY Takke pacnpocTpanstorcs Ha NFC-kapry?%,

14.7.22. Tlpu coBepmennu Onepanuii ¢ ucnonszoBanreM NFC-kapTel uamenenue Pacxoauoro numura [lebeToBoit
KapThl ¢ oBepApadTOM WIIH JOIOIHUTENEHON KapThl OCYIIECTBISETCS B COOTBETCTBHH ¢ 11.3.33 O0mux
YCIOBUH.

14.7.23. UnopmupoBanne 06 Omnepanusix, COBEPIICHHBIX ¢ Hcnojib3oBaHueM NFC-kapThl, ocyliecTBisieTcsl B
COOTBETCTBHH C pa3iesnioM 6 OOmuX yCIOBHiA.

14.7.24. JlepxxaTens yrmosHOMOYrnBaeT baHk:

14.7.24.1. nepenaBath’%®, B T.4. Ha TEPPUTOPHIO HHOCTPAHHBIX TOCYIAPCTB (TPaHCTpaHUYHAs TIEpeiada),
nHpopmanuio o cymme Onepanuny, 1ate 1 BpeMeHH ee coBeplueHust, Tire Onepanuy, KoJe BaIioThl,
craryce Apropuzanuu ais ee oopadotku opranmzauusm (DI AMCTPUBbIOIIH MHTEPHOIIHII,
Google Ireland Limited, Camcynr Onekrponukc Ko., JITA. 1 MHBIM), SBISIONIMMCS BilaAebllaMK
MporpaMMHOTo obecrieueHust — MOOMIIbHBIX TpruiiokeHuid (Apple Pay, Google Pay, Samsung Pay u
WHBIX ), oOecnieunBaromux JepxarensiM BO3MOXKHOCTH coBepiuath Onepanuu no CueTy KapThl C
WCTIOJIb30BaHUEM TEXHOJIOTHUH OECITPOBOTHOM BEICOKOUACTOTHOM CBSI3U MAaJIOT0 pajnyca JIeHCTBUs
(NFC), u ux appunrpoBaHHBIM JTUIIAM, B LIEJISX:

— npenocTasieHus JepxarensiM KapT B MOOMJIBHOM MPHUJIOKEHWH WH(POPMALMM O COBEPLICHHBIX HMH

Omneparusx mo NFC-kapre;

- 0o0HapyXeHHsI M yCTPaHEHHUS MOLIICHHUYECTBA;

— BBITIOJIHEHNSI OPTaHU3aLKIMH — BIIAEIbIIAMHU IPOrPaMMHOTO o0ecriedeHus (MOOMIIBHBIX MPUIIOKEHHUI) U

ux adpGUIMPOBAHHBIMY JTUIIAMU TPeOOBaHUI 3aKOHO/IATENbCTRA,

— CO3J1aHHS OTYETOB 00 SKOHOMUYECKOH 3()(HEKTUBHOCTH MOOMIIBHBIX NPHIIOKEHUN UCKIIOYUTEIBHO JUIS

WCTIONBb30BaHMs BHYTPU OPraHM3alUil — BIaJelbLeB MPOrpaMMHOro obecrieueHns (MOOMIIBHBIX MPUIIOKEHUH) U

nX apPUIUPOBAHHBIX JIHIL;

— peKsIaMbl MOOMJIBHBIX MPUJIOKEHUH U MHOTO UX MIPOJIBHKECHUS HA PHIHKE;

- YCOBEPIICHCTBOBAHMS MOOMIIEHBIX TIPUIIOKEHHIA;

- MMPOBCACHUA aHAIN3a PACIIPCACICHUS PCKIIAMHBIX OOBSIBICHUH B MOOHMIIBHBIX MPUIIOKCHUAX

203 JIuMUT ycTaHABIMBAETCS JUTS COBOKYITHOCTH BCEX SIEKTPOHHBIX CPEJACTB IUIaTeka, OTKPHITHIX K CUerTy.
204 TTepenada JAHHBIX OCYIIECTBISIETCS TONBKO TPH yCIOBUHU BITycka NFC-KapThI.
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14.7.24.2. nepenaBaTh’®®, B T.4. Ha TEPPUTOPUIO HHOCTPAHHBIX TOCYAAPCTB (TPaHCIPaHUYHAS Hepeada),
HH(pOpMAITHIO 0 TIEPCOHAIBHBIX NaHHBIX JlepkaTens (uMs, aapec peructpariu) kommannu Google
Ireland Limited mis Beimycka NFC-kapT yepe3 Cucremy «Coepbank OHIaiiH» U TPOXOKICHHS
peructpanuu lepxkarens B MoOuibHOM npuiokeHnn Google Pay.

205 [Tepenada JAHHBIX OCYIIECTBISIETCS TONBKO TPH ycoBuH Bhimycka NFC-kapTeI.
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