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YCJa0BUsA BbIITY CKA H OBCJTYKUBAHUS
JAEBETOBOU KAPTBI IIAO CBEPBAHK

1. Tepmunsbl

B nacrosmmx VYcnoBusx BellTycka u oOcimyxuBaHusi nebetoBoil kapTel [IAO CoOepbank (manee - YcimoBus)
WCTIONB3YIOTCS CIIEAYIOIINE TEPMUHBI, UMEIOIINE ONPEIeICHHOE HIKE 3HAUCHHE.

B YcioBusax taxke HCTOMB3YIOTCS TEPMHUHBI B 3HAUEHUSAX, YKA3aHHBIX B Y CIIOBHUSIX 0AHKOBCKOTO 0OCITY>KWBaHUS,
€CITM MHOE 3HaYeHHEe TAaKOr0 TEPMUHA HE ONPEAEICHO B HACTOAIINX Y CIOBHSIX.

1.1. ABTOpH3aIUs — paspericHue, mpenoctapisieMoe baakom s coBepreHus Onepauy B MOPOXKIaroIiee
B CIIEJICTBHE STOTO 00513aTeNbcTBO baHka 1Mo McHoiHEeHWIo pacnopsbkeHus epxarens. B oTaenbHBIX cirydasx,
YCTaHOBJICHHBIX IUIATEKHBIMU cucTeMaMu, Omnepanny MOTYT COBEpIIaThCs 0e3 ABTOpHU3AIIHU.

1.2.  AxrtuBanms — npouenypa ycraHosieHus: bankom cratyca KapTel, mo3BossifoIIero copepmarhb onepamnun
mo Cuery Kapter ¢ wucnomszoBanmem Kaptel/ PexBusuroB kaptel/ NFC-kapTel W C HCHOIB30BaHHEM
Bruomerpryeckoro MeToaa NASHTH(OUKALIH.

1.3.  Aspoduor — IlyonuuHOe akKIMOHEpHOE O0OIEecTBO «As3podior-poccutickue aBuanuuauuy ([TAO
«Aspodaor»).
1.4, Be30T3LIBHOCTH TNEPEBO/Ia JAEHEKHBIX CPeICTB — XapaKTEPUCTHKA TepeBOjia JCHEKHBIX CPEICTB,

0003Havaromas OTCYTCTBHE WM MPEKPAIICHHE BO3MOXXKHOCTH OT3bIBA PACIIOPSDKEHHUS O TEPEBOJC JIEHEKHBIX
CPEICTB B OIPENEICHHBIII MOMEHT BPEMEHH, €CIIH WHOE HE 00YCIIOBIIEHO MPUMEHsIeMOW (PpopMoi Oe3HATMIHBIX
pacyeToB WM ACHCTBYIOIIMM 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

1.5. BeckoHTakTHasi omepaunMsi — OIepalys C HCIONb30BaHueM KapTel, ocyliecTBisgeMas IMyTeM
noxHeceHus (npukiaabiBaHus) KapThl K yCTPOWCTBY, NOACPKUBAIOIIEMY OCCKOHTAKTHYIO TEXHOJOTHIO
MIPOBEJICHHSI OTIPAITHH.

1.6. Buomerpuyeckuii Metron uAeHTHPUKANMM — YCTaHOBICHHE JH4YHOCTH [lepxkartens/ nepikaTens
JlomomHUTENbHON KapThl C IPUMEHEHHEM TEXHOJIOTHH bHOMETPHUYECKOro pacro3HaBaHUS W C UCIOIb30BaHUEM
BromeTprdeckix nepcoHaIbHBIX JaHHBIX (IPY HAIMYAHA TEXHUIECKOW BO3MOXKHOCTH).

1.7. biokupoBka — Tpoleaypa YCTaHOBIEGHWS baHKOM TEXHHYECKOTO OTpPaHHYCHHS Ha COBEpIICHHE
onepanuii mo Cuery Kaptel ¢ ncnonb3oBanneMm Kaptel/ PexBusutoB kaptel/ NFC-kapThl U ¢ MCIIONB30BaHUEM
Buomerpuyeckoro MeTtoia uAeHTU(UKAaMM, TpeAycMaTpuBaronias oOTka3 baHka B  IPEIOCTaBICHUU
ABTOpH3anuy.

1.8. Beimiata — [IEHEXHBIE CpPEICTBA B PYONsSX WIM WHOCTPAHHOW BaliOTe, MOCTYMAIOUIMEe Ha cueTa
¢u3nyeckux ymil B baHke B KauecTBE BBIIUIAT 3a CYET CPEACTB OFOJKETOB OIOJIKETHOMN cucTeMbl Poccuiickoi
depepauuu, MpeaycCMOTPEHHBIX 4acTsaMu 5.5 u 5.6 crarbu 30.5 ®enepanbHoro 3akoHa «O HaUMOHAJIBHOU
riatexHon cucteme» ot 27.06.11 Ne 161-D3 (manpumep, JeHEKHOE coIepKaHne/BO3HATpaKICHIE/ TOBOJIbCTBHES
rOCYJIapCTBEHHBIX CHIyXallluX; OIUlaTa TpyAa paOOTHUKOB (IEpPCOHANa) TOCYJapPCTBEHHBIX W MYHUIIMIAIBHBIX
OpPTraHoB, YUPEXKICHUN, TOCYJapCTBEHHBIX BHEOIO/DKETHBIX (POHIOB; TOCYAAPCTBEHHBIE CTHUIICHIUH, TICHCUU U
WHBIE COIMAJbHBIE BBIILIATHI, OCYIIECTBIIEHHE KOTOPBIX B COOTBETCTBHMHU C 3aKOHOAATENhCTBOM Poccuiickoii
Odenepanuu  oTHeceHO K kommereHimu [lencuonHoro ¢onma Poccuiickoit denepanuu; exeMeCsIHOES
MIOKU3HEHHOE COJIEpKaHue Cy e ).

1.9. JlaTta miiareska — naTta, He mo3gHee KoTopol [lepxkarens nomkeH nomnoysHuTh Cuer KapTel Ha cymmy
O0s13aTenpHOrO TIaTexka. Jlara miaarexa paccuutbiBaetcs ¢ JlaTel oTuera (He BKIOYAs e€€) IUItoc cienyronue 30
(Tpuanare) KaneHmapHbeix aHew. Ecin 30-bIii €Hb NPUXOAUTCSA HA BBIXOJHOW/TIpa3AHUYHBIA A¢Hb, B OTyeTe
OyzZeT ykaszaHa Jjata nmepBoro pabodero JHs, CIeYIONIero 3a BRIXOIHBIM/TIPa3IHIYHBIM JHEM (B LENSIX pa3jiena 5
«OO01re ycIoBHS KPEAUTOBAHHS).

1.10. [Je6eroBasi Kaprta (Kapra) — BeinyiieHHOe baHKOM 3JIEKTPOHHOE CPEJICTBO ILIATEkKA JIJIsi COBEPIICHUS
Oneparuii 3a cueT cOOCTBEHHBIX cpeacTB Jlepxarers.

1.11. Je6eroBas Kapra ¢ oBepapadrom (Kapra)' — BoimymienHoe BaHKOM JEKTPOHHOE CPEICTBO MUIATEXKA
s copepuienus Omepaiii 3a cdyeT COOCTBEHHBIX cpeAcTB Jlepkareiass M BbIJAHHOIO Kpeauta B (opme
«oBepapadT».

1.12. Jepxkateanb — Qusudeckoe IO, 3akarounBiiee ¢ bankom JloroBop, Ha UM KOTOporo OTKpeIT Cuer
Kapto! u Beimymera OcHOBHASI KapTa.

1.13. domoJHuTeJbHasl KapTa — BTOpas U nocjienymooinue /le0eToBbie KapThl, BRITYIICHHbBIC K ofHOMY Cyery
KapTel Ha uMs apyroro Qu3nUeckoro juima — jepxkareins JomoiHuTenbHOM KapThl. Beimyck JlomomHuTensHOM
KapThl OCYIIECTBISICTCS Ha OCHOBaHUM 3asBieHus Jlepkarens ycraHoBleHHOW bankom dopmer. Oneparum,
coBepiraeMble o JlomomauTensHOM KapTe, oTHocATes Ha Cuet Kapter Jepskarens.

! NepBrunbIii BBIyCK eGETOBEIX KapT ¢ oBepapadToM mpekpares ¢ 29.11.2016.



B xauectBe [lonoiaHUTENBHON KapThl MOTYT OBITh BBITYLIEHBI TOJIBKO KapTel BUJa M THIA, COOTBETCTBYIOLIHUE
Buay U ity OcHOBHOM KapThl. KoianuecTBo J[0nOMHUTENBHBIX KapT, BRIITycKaeMbIX K ogqHoMy Cuery Kaprtsl, He
OrpaHHUYEHO’.

Hepxatens J{oMoONIHUTENBHOM KapThl MOXKET pacHopsKaThesl ACHEKHBIMU CPEAICTBAMH, HaxXoAsmuMucs Ha Cuete
Kapthl B nmpezenax IMMUTOB, YCTaHOBIIEHHBIX [lepikaTeneM, U JTUMHUTOB, YCTAaHOBIEHHBIX bankom. Jlepxarens
JloTIOTHUTENFHOM KapThl MOXKET coBepmiath onepaiui o Cuery Kaptsl ¢ ncrons3oBanuem Kaptel/ PekBusuTos
kaptel/ NFC-kaptel u ¢ wucnosnb3oBaHneM buomerpudeckoro wmeroga wuaeHTHGUKanuu. Jlepxareib
JIONOJIHUTENBPHON KapThl MOXET MCIOJIb30BaTh KapTy sl omiaTel TOBapoB M YCIYT B TOPrOBO—CEPBHCHBIX
HNPEONpUATHIX, BKItOYass VIHTEpHET, MogydeHus/BHECEHUS] HAJIMYHBIX ACHEXHBIX cpeacTB Ha Cuer Kaptsl B
[Moapaznenennsax banka u B Apyrux KpeOIUTHBIX OPraHU3aLMsIX, Yepe3 YCTPOHCTBA caMOOOCTyKUBaHHSA, a TAKKE,
IpU HATHYMM TEXHHYECKOH BO3MOXKHOCTH, COBepmiaTh omepamuu uepes Cucrtemy «COepbank Ommait»’ u
YcrpoiictBa camoobcmykuBanus banka.

1.14. [docrynublii aumut (JocTynHbld JUMHMT KPeIUTHBIX CPeICTB) — CyMMa, B MpelelaX KOTOpou
HepkaTento MOTYT OBITH MPeOCTaBICHBI KpenIuTHBIE cpelcTBa banka mis coBepenus Onepanuii. JJocTynHbIH
JUMHUT OTpefeNseTcsl Kak pa3Huia mexnay Jluvmutom osepapadta m cymmoit OcHoBHOTO nonra. JlocTymHBIi
JUMHT YMEHBLIAETCSl NMPHU BblJaue KpeAWTa NPH MPOBEICHHH pacxonHbIXx Onepanuii ¥ yBEIHMYUBACTCS INPH
MOTAIlICHUN 33J0JDKCHHOCTH 10 paHee IPEeNOCTaBICHHBIM KpPEAWTHBIM cpelncTBaM (B mpenenax Jlumuta
oBepapadTa) (B memax pazaena 5 «OO0IIue ycIoBys KpeTUTOBAHUS).

1.15. 3asBieHue — yTBepxaeHHbIe bankoMm TuroBbie GopMbl 3asiBIeHHS HA NOTy4YEeHUE KapThl WK 3asBICHUS
Ha OaHKOBCKOE 00CITy)KUBaHWe/3asBlIeHUs Ha OAaHKOBCKOE 00CTyKHBaHUE, 0QOpMIIsIeMOe B paMKaX 3apIUIaTHOTO
MPOEKTa, B paMKax KOTOpbIX odopmitsiercs: Kapra.

1.16. HuauBuayanabHble ycaoBus — HIUBHya bHBIE YCIOBHS BBITYCKA M OOCITY>KUBAaHUS Ae0ETOBOM KapThl
c oBepapadTom [TAO Coepbank, pazmenieHHble Ha OdurmansHoM caiite banka.

1.17. Jlumur oBepapadTa — ycraHaBnuBaeMasi baHkoM cymMa, B ipesienax KoTopoi Jlep:kaTeiaro MOryT OBITh
MPENOCTaBICHbl KPEAUTHBIE CPEACTBA (EOMHOBPEMEHHO WJIM 4acTAMH) Ui coBepiieHus Onepanuidl (B memnsx
paznena 5 «O01me ycIoBHs KPEIUTOBAHUS).

1.18. Muau — yueTHas OOHyCHas eAMHUIIA, HauncsgeMas bankoM B coorBeTcTBHH ¢ [IpaBuiamu HaYHCICHUS
Muss Ha Cyer yyeta Mujib IpU COBEPILICHUU ONepalii ¢ UCHonb30BaHeM KapThl «A3podoT» U BBITYIIEHHBIX
K ee Cuery J{OMOIHUTEIBHBIX KapT.

1.19. Kaprta «Aspoduor» — Kapra, Beimyckaemas: bankom B pamkax [Iporpammsbl, uMeromasi crienuanbHbIR
JU3aliH ¢ JorotunoM AspoduioTa.

1.20. Homep mobGuabHoro Ttejdepona — HoMmMep MoOWwIbHOTO TenedoHa [lepxarens, MOAKITIOYEHHBINA
ycTaHOBJIEHHBIM B banke nopsinkom k Ycinyre « MoOUIbHBINA OaHK.

1.21. Oo0mas 3a10/KEeHHOCTh — 33JI0JDKCHHOCTh [lepikatens nepen bankom, Britouaromas B ce0s CymMMy
OCHOBHOTO J0JIra W HAYMCIICHHBIE MPOLEHTH! 32 IOJIb30BAaHWE KPEAWTOM, PACCUUTAHHBIE B COOTBETCTBHHU C
Tapudamu, ¢ 1aTbl BOSHUKHOBEHHS 33J0JDKEHHOCTH (HE BKIIIOUYAs 3Ty AaTy) IO ATy MOTalIeHUs 3a10JKEHHOCTH
(BKJIFOUMTENBHO).

Jleprkaresib UMEET MPaBo JAO0CPOYHO TOracuTh Beto cymmy OOmieit 3agomkennoctu mo Kapre (B mensix pasgena 5
«O0111e ycI0BUS KPEAUTOBAHUS).

1.22. O6s3aTeabHblil MiaTex — 33J0/DKeHHOCTh Jlepikatens mepen baHkoM, BKiIrouaromasi B ce0si cymmy
OcHoBHoro gosra 3a OT4eTHBIN NEpUOJ M HAYMCICHHBIE IPOLIEHTHI 32 MOJIb30BaHNE KPEAUTOM, PACCUNTAHHBIE B
cootBercTBuU ¢ Tapudamu, ¢ aThl BOSHUKHOBEHHS 3a/10JDKEHHOCTH (HE BKIIIOYAS ATy JaTy) [0 ATy MOTaleHNs
33JI0JKCHHOCTH (BKJIIOUHMTEIBHO) (B 1ensx pasjena 5 «O0Iiue yCIoBUs KPeIUTOBAHUS).

1.23. Omnepanms — mobas onepamust no Cuery Kaptsl, coBepiieHHas ¢ ucnonb3oBanueM Kaptel/ PekBU3nTOB
kaptbl/ NFC-kapTsl/ ¢ nucnosnbp3oBanneM bruomerpuueckoro metona uaentudukanny/ 6e3 npeabssienus: Kaprtor.
Cogsepmienue oneparuii mo Cuery Kaptel ¢ ucrons3oBanuem Kaprtel/ PekBusutoB kapthl/ NFC-kapTsl u ¢
WCTOJIb30BaHHEeM bruoMeTprueckoro Mero/ia HACHTUPHUKAIINY BOZMOXKHO TOJIBKO Mociie AKTUBauu KapTel.

1.24. OcHoBHas kapTa — modas Kapra, Beimyniennas Ha ums Jlepxares.

1.25. OcHoBHO#i n0Ar — cymMMa 3aJ0JDKEHHOCTH MO KpeauTy Oe3 ydeTa IpOLEHTOB, HAYMCIECHHBIX 32
TIOJTH30BAHUE KPEAUTOM (B TEISIX paszena 5 «OO0IIue yCIoBHs KPSIUTOBAHUS» ).

1.26. Otuer mo Kaprte/ Boimucka (OT14eT) — nOKyMeHT, oTpaxaromuii wHpopmanuio o6 Omeparusx 3a
ompeneneHublii nepuona. Otder mo [leGetoBoil kapre ¢ oBepApadTOM TakkKe CONEPNKHUT HHPOPMALUIO O

233 HCKIIOYCHHMEM CIIyYacB, KOr/la OrPaHHYCHHE 10 KONHYECTBY JIOMOIHHTENBHBIX KAPT YCTAHOBJICHO HHBIMU J0TOBOPAMH, HA OCHOBAHHH
KOTOPBIX OTKPBIBAIOTCA J{OMOTHUTENIBbHBIE KapThI.

s Joctyn B Cucremy «Coepbank OHnaifH» OCyLIECTBISAETCS NP YCIOBUM HAUUUS y nepakareins JloNoNHUTENbHON KapThl AeiicTByomeH
OCHOBHOI#1 KapThl, HOAKITIOYEHHON K Y ciyre « MoOUIBHEIH OaHK».
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JIOCTYIIHOM JIMMUTE KPEAUTHBIX CpeAcTB U cyMmme OcHOBHOro gosra Ha gaty Oruera. [laroit Otuera siBiseTcs
JIeHb Mecsla, ykazanubiid Ha [TMH-koHBepTe.

1.27. Ot4yeTHBI mepuoa — NEPHOA BpPEMEHH MeXny aaTtamu QopmupoBanus Otdera. OTYETHBIA TEPHUOX
HauWHAeTCcsl co JHs, cieayromero 3a Jaroir ¢popmupoBanus OTyera, W 3aKaHUYMBACTCSA AAaTOW (OPMHUPOBAHHS
cnenyromero OtueTa (BKIIIOYUTENHHO).

1.28. Ilamarka Jep:xareasi — [lamsarka [epxarens kapt [IAO CoOepbOank, pasmerienHnas Ha OduunaibHOM
calite baHka.

1.29. IlapTHep — IOpUANYECKOE JUIO/MHANBUIYATBHBIN MPEIIPHHAMATEIb, OCYIIECTBISIONNN A TeTbHOCTD
B cdepe TOProBIu M yciayr (Marasus, FOCTMHMIA, PECTOPaH, TeaTp, TPAHCIOPTHOE WJIM JPYroe MpennpusiTHe
TOPTOBJIU M YCIYT) U MPEJOCTABIISIONIEe CKUIKH W/WIH AOTIONHUTENbHBIE yeayrn Jlepkareso.

1.30. Tlencuonnslii opran — Ilencuonnsiii porn P® u neHcnonHsle noApasaencHrs MUuHICTEPCTBA OOOPOHBI,
QenepanpHOl  cmyx)O0b1 Oe3omacHocTH  Poccwiickoit  @enmepanmy, @DemepanbHOW CIyXObI WCTIOTHEHUS
Haka3aHuid, MuHuHCTepcTBa BHyTpeHHUX nen Poccuiickoir @enepannu, CrnencTBeHHOro komurera Poccuiickoit
®denepanuu, ['enepanbHOl npokyparypsl Poccutickoit ®enepanmu, GenepaabHON TaAMOKESHHOM CITYXKOBI.

1.31. Tloapa3znenenme banka mno ™ecry BegeHuss Cuera Kaprei — mo6oe Ilonpasnencaue
tepputopuanbHoro 6anka [IAO Coepbank, otkpsiBiiero Cuer KapTe! u Beimyctusmiero Kapry.
1.32. TIlosHasi CTOMMOCTH KpeIHTAa — BBIPAKCHHBIC B TPOIICHTAX TOJOBBIX 3aTparhl Jlepikartens 1o

MOJYYEHUIO M 00CTY)KMBaHHUIO KPEAHUTA, PACCUMTHIBAEMBIE B COOTBETCTBUHU C TPEOOBAHMSIMHU 3aKOHOAATENILCTBA
Poccwiickoit @enepannu (B memsix pazuena 5 «O01ue yeIroBus KpeIuTOBAHU).

1.33. TlocTtaBmIMK ycJayr — NpeanpusITHE TPAHCIIOPTa, MIPEAOCTABISIONIEE YCIYTH NPoe3a Ha MacCcaXuPCKOM
TpaHCHOPTE OOINEro TOJIb30BaHUSI B CBOEM pErHOHE B COOTBETCTBHM C Tapudamu, YTBEPKACHHBIMH
YIOJHOMOYEHHBIM OPraHOM HCIOJHUTENBHOH BJIACTH JAHHOTO PETHOHAa, B paMKax JeHCTBYIOLIETO
3aKoHojarenscTBa Poccuiickoil dDenepanyy, M 3aKIOYMBIIEE ¢ DBaHKOM JOroBOp B LENAX Pa3sMEILCHHUS
TpaHCIOPTHOTO MpuiIokeHus Ha KapTe.

1.34. IlpaBuna nHaumuciaenusi Muab — [lpaBuna HauWcneHWs MHIb Aepxkarento KapTel «Aspodmor» 1TAO
COepbaHK — TOKYMEHT, yTBepKACHHBIA baHkoMm, omnpenensromuii nepedeHs Kapt «Aspodmor» n Onepanwmid, mo
KoTopbiM baHkoM mpousBoauTcs HauucieHue Muib Ha Cuer yyera Muib, pa3meineH Ha OduipaasHoM caiiTe
banka.

1.35. IlpenacraButenb — Qu3MUECKOe IHUIO, MPEACTABISIONMIee WHTepechl [lepxkatens B CHIIy TOTHOMOYHH,
OCHOBAHHBIX Ha HOTAPUAJILHOM WJIM IPUPABHEHHON K HEW JOBEPEHHOCTH, €CIIM MHOE HE YKA3aHO B Y CIIOBHSIX.
1.36. Iporpamma — Ilporpamma «Aspodmor bonyc» ITAO «AspoduioT», MO3BONAOMAS YYACTHUKY
[IporpamMMel MoOJTy4aTh MPEMUH NPH MOJB30BAHUM yCIyraMd AspoQuioTa M €ro mapTHEpOB B COOTBETCTBUU C
ycnoBusMu [Iporpammel, pa3MelieHHBIMU Ha OHUIMAIBHOM caiite Aspoduiora.

1.37. Tlpocpouennas 3agokeHHocTb mo Kapre — cymma OOmel 3aJ0/DKEHHOCTH, HEOIUIaueHHAs
Heprxatenem B Cpok, ykazanHblid B Otdere no Kaprte (B nemnsx paszgena 5 «O0mue ycnoBus KpeIUTOBAHUSD).
1.38. PacueTHblii AOKYMEHT — JOKYMEHT, 0()OPMJICHHBIH Ha OyMa>KHOM HOCHUTEJIEC WM B BUIE DJIEKTPOHHOTO
JIOKyMEHTa, COJiepKamuii mopydenue Jlepxartenss o COUCaHUM ACHEXKHBIX cpenctB co Cuera KapTel m ux
TIEPEYUCIIEHNH Ha CUET MOJTyJaTessi CPEACTB, IPUHATHIN oT JleprkaTenst ik COCTaBIEHHBIH 110 €ro MOPyYEHHIO.
1.39. PacxoaHblii JUMHT — CyMMa JEHEXHBIX CPEICTB, AOCTYNHBIX Jlepxaremo B ONpeAeseHHbIH MOMEHT
BpeMeHHU Jisi coBepiuenus Omneparnuii, BKIIOUaronas cooOCTBeHHbIe cpeacTBa [epxkarens u JJocTymHbIN TuMHAT
KpPEAUTHBIX CPEZCTB, 32 BEIUETOM CYMM paHee COBepIIeHHBIX Onepariuii.

1.40. PexBu3utsl kapThl — HOMep Kaptei, cpok aeiictBus Kaptel, umsa u Qammnus Jlepxarens (npu
HaJIN4MN), KoJ npoBepkH noymmHHocTH Kapter [TITIK2/CVC2/CVV2.

1.41. PexBusutsl NFC — kapThl — HOMep U cpok neicTBust NFC-kapThI.

1.42. PykoBoacTBo mo MoOuiabHOMYy 0aHKy — PyKOBOACTBO MmO HCIONB30BaHHIO0 «MOOMIBHOTO OaHKay,
pasMeniernoe Ha OdurnmansHoM caiite banka.

1.43. PykomoactBo mo Coepdank OHJaiiH — pPYKOBOJCTBA IO HCIOJb30BaHUI0 «COepOank Owiaiiny,
pasMeriennbie Ha OduiraibHOM caiite baHka.

1.44. Cuyer 0e3 kapThl — OaHKOBCKHH CHYET, HE MNPEIyCMATPUBAIOLIMA OCYIIECTBIECHHE ONepanuid ¢
ucnonb3oBaHreM Kaptsl, oTKphIThINH Ha uMs [epkarens. bank oTkpbiBaeT cieayromye Busl CaeToB 03 KapT:

- B Bamote Poccuiickoit ®eneparun: Briajg «Jlemnosut Coepbanka Poccum» ¢ BO3MOXKHOCTBIO OCYILECTBICHHUS
MPUXOAHBIX U PacXOJHBIX onepanuid, Bkiuaa «lo BocrpeboBanus Coepdanka Poccun», Bitag «YHUBEpCAIbHBIHI
Coepbanka Poccum», Tekymuit cuer, «CoeperaTenbHbIA cUeT;

- B MHOCTpaHHOH BamoTe: «COeperaTeNbHbIA CHET.

1.45. Cuer KapTbl — 0aHKOBCKHII cUeT, OTKpBIBaeMEBI Ha uMsl Jleprkarens, 1 ocymecTsiaeHus Oneparuii, He
MIPOTUBOPEYALNX ACHCTBYIOIIEMY 3aKOHOAATENbCTBY Poccuiickoil @enepanuy.

1.46. Cuer YuactHuka B [Iporpamme — cuer, oTKpbhiBaeMblii Aspodnorom Yuactauky [Iporpammsl juis
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yueta Muib.

1.47. Cuer yyera Muib — cueT, OTKpbiBaeMblii bankom Jlepskarento Kaptel «Aspodaiory», npeaHa3HauYCHHBINR
U1 yuyeta Muis.

1.48. Tapudsl — AnnOom TapudoB Ha ycmyru, npenocraBisieMbie [TAO CoOepbaHk (U3HUECKUM JTUIAM.
Tapuds! pazmemarorcs Ha OdunmansHOM caiite banka.

1.49. Teunedon banka — Homep TermedoHa I 3BOHKOB M3 Jir0OO0H Touku Mupa: + 7 495 500-55-50; s
3BOHKOB C MOOWJIBHBIX Tele)oHOB Ha Tepputopun Poccuiickoit @epepaunn: 900; s GecruiaTHBIX 3BOHKOB C
TMoObIX TeneoHOB Ha Tepputopuu Poccuiickoit deneparmn: 8-800-555-55-50. B ciyuae omimuns mexmy
nHpopmarmeit o Teneponmax B VYcmoBusx u Ha OdwunuansHoM calite baHka TociaemHHe WMEIOT
MPEUMYIIECTBEHHYIO CUITY.

1.50. Texuuueckasi 3aJ0/KEHHOCTb — 33J0JDKEHHOCTb, 0Opa3oBaBIIAsCS B peE3yJbTaTeé COBEPILUCHHUS
Ormepanuu Ha cyMMYy, IpeBBIIAONTYI0 Pacxomubril mumut. Texandeckas 3a10JDKCHHOCTh MOXKET 00pa3oBaThe,
HampuMep, B pe3yJbTaTe BO3HUKHOBEHHsI KYPCOBOM pa3HUIIBI, COBEpIICHHUs omepanuu 0e3 ABTOpHU3aluH,
TEXHUYECKOro cOosl.

151. TCII — ToproBo-cepBUCHOE MPEIIPUATHE, 3aKITIOUNBIIIEE ¢ baHKOM JOTrOBOp Ha MPOBEIACHUE PACUETOB 110
OTIepaIsIM, COBEPIIIAEMBIM C HCTIOIb30BaHHEM OaHKOBCKHUX KapT (3KBAWPHHT).

1.52.  Yposen» Mastercard Céepkapra’ — cOBOKYIHOCTb Tapu(pOB, B3MMAEMbIX BaHKOM 3a 00CITyKHUBaHHE
Mastercard Coepkapta B Tedenne OtaetHoro neproga. Y poBeHs Mastercard Coepkapra onpenensiercs bankom B
3aBUCHMOCTH OT BBIIOJHEHHUS J{epkarteneM B npeapiaymemM OTYeTHOM MEepHOJIE OJHOTO U3 YCIOBUI Ha3HAYCHUS
YpoBHs, yctaHoBIeHHBIX bankoM B Tapudax. bank HazHadaeT YpoBenb Mastercard COepkapTa Ha OCHOBaHUU:

— o0mield cyMMBI OMEpaliii OIUIaThl TOBAPOB M YCIYT B TOPTOBO—CEPBHCHBIX MPEANPHUATHSIX, OTPAKEHHBIX I10
Cuety Mastercard Coepkapra B mpeapiaymeM OtdeTHOM mepuoze. [lpu Bo3Bpare/oTMEHE MOKYNKH (BKIFOUYAs
CHOpHBIE omepanuy) baHk yMmMeHbpIaeT OOIIyI0 CyMMY OMepaluid, YYUTHIBAEMYIO NpU Ha3HAYCHUH Y POBHS
Mastercard CoepkapTa, Ha CyMMy BO3BpaTa/ OTMEHBI OKYIIKHA B ToM OTYETHOM TEPHO/IE, B KOTOPOM IPOH3O0IIIEI
BO3BpaT/ OTMEHA MOKYTIKH;

— pa3Mepa MUHHMAIBHOTO OCTaTka cOOCTBeHHBIX cpeacTB Ha Cuere Kaptel, ompemensemoro bankoMm kak
HaMMEHBIINH U3 OCTATKOB Ha KOHEI KaK0T0 JHS mpensiaynero OT4eTHOTo neproaa.

1.53. VYcaoBusi 6aHKOBCKOro OOCTY:KUBAaHUSI — YCJIOBUS OaHKOBCKOTO OOCTY:XKMBaHHA (DU3NUECKUX JIHIL
ITAO Co6epbank, pazmeriennsie Ha OpunmaasHOM caiite baHka.

1.54. ¥Yuactauk [IporpaMmmsel — nuIio, 3aperucTpupoBanHoe B [Iporpamme.

1.55. ®ounp «Ilogapu xku3Hb» — braroTBopuTenbHBIA (HOHI MOMOINU ACTSIM C OHKOI'€MAaTOJOTHYCCKHMMU U
MHBIMU TsDKEJIBIMU 3a0omeBanusMu «Ilomapu sKU3HbY.

1.56. NFC-kapra — 53IeKTpOHHOE CpEJCTBO IUIATEXKa, BBIYCKaeMOe caMocTosTensHo Jlepkarenem ¢
WCTIONb30BaHHEM MOOWIILHOTO MPHJIOKEHUS, YCTaHOBICHHOTO Ha MoOuinbHOM ycTpoiictBe J[lepxkarens, K
OcHnogHnoii [lebeToBoii kapre/IlebeToBoi KapTe ¢ oBepapadToM min JJomnomHUTENbHON KapTe, KOTOPOE MO3BOJISIET
Jepxaremo coBepmath omepauu 1o Cuery KapTbl ¢ HCHONB30BaHHEM TEXHOJOTMH OECIPOBOIHON
BBICOKOYACTOTHOM CBsi3M Masioro paamyca aeicteust (NFC).

2. Oo01Me MoJIoKeHus

2.1.  Hacrosimue YciioBusi pacpocTpaHsSOTCS Ha (PU3NYECKUX JIUI, 3aKtounBIIMX ¢ bankoM panee Jlorosop
0aHKOBCKOT'O O0CITYKHBaHHSI.

Hacrosmue Y cnoBust pacupoctpanstorcs Ha Cueta Kapt u KapTsr.

Hacrosmme YcnoBusi Takke NpeACTaBISAIOT COOOH HOBYIO peNakiuio «YCIOBUW BBITyCKa M OOCITY>KMBaHUS
NeOeTOBBIX KapT», SIBIIOIINXCS HEOTHEMIIEMOM YacThIO JIOTOBOPA O BEIMYCKE M OOCITYKWBaHUHM JeOETOBOU
KapThl JJIs KJIMEHTOB, paHee 3aKkimounBIInX ¢ bankom JloroBop 6aHKOBCKOTO 0OCITYKHBaHUSI.

YcnoBus pacnpoctpansitores Ha Bce [lonmpasnenenust banka u YjanenHsle kaHanmbsl oOciyxuBanus. llepedens
Kaprt, a Taxxe ycnmoBusi ux mpemocTaBieHusi pasHbiMu [loppasnenenussmu banka u YjnajdeHHBIME KaHAIaMu
00CITy’)KUBAHHUSI MOTYT OBITh Pa3JINYHBIL.

2.2. Jenexusie cpenctpa, Haxomsamuecs Ha Cuerax Kapt 3acTpaxoBaHbl B TOPSJIKE, pa3Mepax M Ha YCIOBHUSX,
YCTaHOBJICHHBIX JIEUCTBYIOLIUM 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.
2.3. VYcnoBust B coBOKynHocTH ¢ 3asBieHueM, [lamsarkoii Jlepxkarens u Tapudamu sSBISIOTCS 3aKITFOYEHHBIM

Mexay Jepxarenem n barnkom JloroBopoMm Ha BEIMyCK M oOcimykuBanme nebetoBoii kaptel [TAO CoOepbank
(manee — JloroBop).
3asBiieHUEe MOXET OBITh OPOPMIICHO Ha OYMa)XHOM HOCHUTENIE W TOJNHCAHO COOCTBEHHOPYYHOW MOMIHUCKHIO

4
[Mpumennmo Tonpko B otHomeHnn Kaprsr Mastercard Coepkapra.



I[epn(aTen;I/l'[pe;:ICTaBmen;I5 WM B BHAEC OJCKTPOHHOTO MOKyMEHTAa W TOANMCAHO MPOCTOH AICKTPOHHOM
noxmceio Jlepxkarens’, 3a nckiouerreM odopmenus 3asiuerns B Crcreme «CoepOank OHIaim»).

B Cucteme «CoOepbank Ownnaifn» 3asBicHUE B BUAE DJIEKTPOHHOTO JOKYMEHTa (OPMHUpPYETCS Ha OCHOBAHUH
3asBku [epxarens na monmydenue Kaprtel (mamee — 3asiBKa), MOANMUCAHHOW AHAIOTOM COOCTBEHHOPYYHOM
noamucu’. TIpOTOKON MpoBeneHHs onepaiii oQOpPMICHHs 3asBKH B COOTBETCTBYIOIICH aBTOMATH3MPOBAHHOI
cucreme baHka, MONTBEPKIAOIINNA KOPPEKTHOCTh TpoBeneHHOW Wnentudpukamum wu  AyTeHTH(DHUKamH
Hepxatensi, u cama 3asBKa SBISAIOTCS ITOKYMEHTaMH, MOATBEPXKIAIOIIMMH BoJeusbsiBieHue [lepkarens Ha
otrkpeitre Cuera Kaptel u Beimauy Kaptel, cormacue ¢ YcmoBusimu, Tapudamu u Ilamsrkont [epxatens. B
KadecTBe MOATBEpKAeHHs mprema 3asBku yepe3 Cucremy «Coepbank Ommaita» mub0 OTKa3a B mpueMe 3asBKH
bank HanpaBnser epxarenro SMS-cooOmenue Ha Homep MoOwimbHOro TenedoHa U/WIKM OTOOpa)aert
nHpopmanuio B Cucreme «Coepbank Onnaiiny. Beimonnenune JlepkareneM aeiicteuii mo ogopmiieHuio Kaptel B
Cucreme «Cbepbank Onmaitn» (opopmiienue 3asBKH, MOAMMCAHHOW AHAIOTOM COOCTBEHHOPYYHOH ITOAIIMCH),
SMS-coobmienne w/unu orodbpakenue napopmanuu B Cucreme «Coepoank Onnaiiny» o npueme 3asBku baHnkom
SBIISIIOTCS OATBEpKAcHUEM (pakTa 3akmoyenus JJorosopa.

2.4, IIpn nogmucannn [epxarenem WunuBuayansHBIX ycinoBuil JloroBop Takke OyJeT BKIIOYATh B cels
ycioBust o mpenoctaBneHnn Jlepkarenro kpeauta B dopme «osepapadT». [ms Hepxareneil, 3aKIIOUHBIINX
JIOTOBOp O BHIMMycKe W oOcmykuBaHuu OaHKoBCKkHMX KapT mo 01.07.2014, ycnoBusi mpeAoCTaBICHUST KpEAUTa B
(hopme «oBepapadT» comeprkarcs B 3asBICHUHN U Y CIIOBHSIX.

25.  [epxatens 00s3yeTcs BBHIONHATH ycinoBus JloroBopa, a Tarke mpu HaWIud JlOTMOTHUTENBHBIX KapT
oOecrieynTs BBITIONHEHUE Y cloBuH, JloroBopa nepkatensmu JJoNOTHUTENBHBIX KapT.

2.6. bank wumeer mpaBo OTKa3arb Oe3 OObscHeHWsT NpuyrMH B OTKpeITUM Cuera KapTel, BeITycke,
MepeBHITyCcKe, AKTUBAIINU WU BhIgade KapTel.

2.7.  bank He oTkpbiBaeT Cuera KapT u He BbimyckaeT KapThl muiiaM, KOTopslie MpU3HAHBI OAHKPOTaMH, UK B
OTHOILICHWU KOTOPBIX BEIETCS NIe0 0 OAHKPOTCTBE B COOTBETCTBUM ¢ DenepanbHbIM 3akoHOM OT 26.10.2002
Nel27 «O HecocTosTensHOCTH (OaHKPOTCTBE).

2.8.  bank BmpaBe HE OCymIeCTBIATh OTKpbiTHEe Cueta KapThl, BBITYCK, MEPEBBITYCK, AKTHBAIMIO ¥ BBIIATY
Kaptb! pusnyecknm nuiamM, YM JaHHBIE COBMAAAIOT C JaHHBIMHE JIHIL:

- BKITIOYEHHBIX B IIEPEUCHb OPraHU3anri 1 PU3MYECKHUX JIUII, B OTHOLUICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
WX TIPUYACTHOCTH K 3KCTPEMUICTCKOHN JCATEIHPHOCTH WIH TEPPOPU3MY;

- B OTHOILICHHH KOTOPBIX MEKBEAOMCTBEHHBIM KOOPJMHAIIMOHHBIM OPraHOM, OCYIIECTBISIOMNM (YHKIUH
MO MPOTHUBOJEHCTBUIO (PMHAHCHPOBAHUIO TEPPOPH3MA, MPHHATO PELICHHE O 3aMOpakHBaHUH (OJIOKMPOBAHUM)
JIEHEeXKHBIX CPEACTB WIM WHOTO UMYIIECTBA;

- BKJIFOUEHHBIX B TIEPEYCHb OpraHu3aluii U (GU3MYECKUX JIUI], B OTHOIIIEHUH KOTOPHIX UMEIOTCS CBEIEHUS 00
WX MPUYACTHOCTH K PACIPOCTPAHEHUIO OPYKHS MAaCCOBOTO YHHUUTOKEHUS;

- B OTHOIIIEHWUM KOTOPBIX WHOCTPAHHBIMH TOCYJIapCTBaMH, TOCYJapCTBEHHBIMH OOBEIWHEHUSMH W (WJIH)
COr03aMU U (WJTH) TOCYJIAPCTBEHHBIMU (MEKIOCY/ITaAPCTBEHHBIMHU) YUPEXKISHUSIMH WHOCTPAHHBIX TOCY/IAPCTB WIIN
TOCy/IapCTBEHHBIX OO0BEIWHEHMH M (WJIM) COI030B BBEACHBHI MEpHl OIPAaHWYMTENIHHOIO XapakTepa, a TaKke
(U3NUECKUM JTUIaM, JISHCTBYIONMM OT HMEHH WIK 110 YKa3aHUIO PU3MUECKUX M FOPUINIECKUX JIHII, OTHECEHHBIX
K IIEPEYNCIICHHBIM BEIIIIE KATETOPHUSIM.

2.9. baHk uMeeT npaBo yCTaHABIMBATh U BBOJUTH B JielicTBUE Tapudbl EPBOTo YKCiIa KaXJI0I0 MECSIIa.

2.10. TIIpm HeoOxomumocTu uaMeHeHus Ycnosuid, [lamstku [epkatenss bank He MeHee dyeM 3a 7 (cemb)
KaJIeHIapHbIX Hel yBemomisier o6 3toM [lepkartens depes Oduunanbheiii caiit banka. [Ipu HeoOxoanmocTu
n3meHeHus: Yciosuid, Tapudos mmm [lamarku Jlepkarenst B CBSA3M C BBOAOM B JIEHCTBHE HOBOTO KapTOYHOTO
MPOJAYKTa WK yIlydlneHust Juis [lepikatens yciaoBUi MpeIoCTaBICHUs NEHCTBYIOIINX KAPTOUHBIX MPOJYKTOB H
yciyr mo HuM bask goBoaut no Jlepkartens ykasaHHbIE U3MEHEHUS HE MeHee 4eM 3a | (OAHMH) KajleHIapHBIH
JI€Hb JTO JaThl NX BCTYIUICHUS B CHUITY.

2.11. OcobeHHOCTH BBIIyCKa W OOCIYXWBaHHS OT/AENBHBIX BWAOB W TUNOB Kapr omnpexaensrorcs
JIOTIOJTHUTENILHBIMU YCIIOBUSIMH JIJISi OT/AENBHBIX BHJOB M THIOB KapT, ykazaHHbIMH B pasnene 7 YcioBuid. B
cllyyae MPOTHBOPEUYHH MEKAY OCHOBHBIMH TOJIOKEHUAMH Y CIIOBUH U IOTIONHUTEILHBIMH YCIOBUSIMH MOCTICTHHIE

® 3axmouenne Jloropopa IIpescTaBUTEIEM BO3MOXKHO TPH YCIOBHH HANMHUMS 3aKIIOUEHHOTO paHee Mexnay bamkom u Jlepiarenem
JloroBopa GaHKOBCKOTO OOCITYXHBaHHS B TOM TEPPHTOpPHAILHOM OaHke, Kyna oOpatwics [IpexcrtaBurens. 3akmouenue Jlorosopa
IIpencraBureneM He OCYIIECTBIISIETCS II0 JOBEPEHHOCTH, YHIOCTOBEPEHHOW Ha4yaJbHHUKOM MeCTa JIMIICHUS CBOOOIBI, a TaKkKe
JIoBepeHHOCTH 0(opMITeHHO# 3a Tpenenamu Poccuiickoit deneparnuu.

[Topsimox  moxmucaHus DJIEKTPOHHOTO JOKYMEHTa MPOCTOM 3JEKTPOHHOH MOJNUCHIO OMNpEAeNieH YCIOBHAMH OaHKOBCKOTO
00CITy)KUBaHUs, SBISIOMINMUCS HEOTheMIIEeMO YacThbio JJoroBopa 6aHKOBCKOTO 0OCITY)KUBAHUS.
" Tlopsanox moamHCaHWS DNEKTPOHHOTO JOKYMEHTa AHAJOroM COOCTBEHHOPYYHOU IOAMUCH OIpeneieH YCIOBHAMH OaHKOBCKOTO
00CITy>)KUBaHUS, SBISIOMUMHACS HEOThEMIIEMOH JacThio JJoroBopa 6aHKOBCKOTO OOCITY )KUBAHUS.
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HUMEIOT [IPEUMYILIECTBEHHYIO CHITY.
2.12. Jlepxarenb, CBEJCHUS O KOTOPOM COAEp)KaTcsid B 3asBICHHM W/WIM HMHBIX HPEICTAaBICHHBIX B baHk
JIOKyMeHTax, aaeT cornacue [TIAO Coepbank (Poccuiickas ®@enepanus, 117997, r. Mocksa, yi. BaBunosa, 1.19)
Ha aBTOMATH3WPOBAaHHYIO M HEaBTOMATH3HPOBaHHYIO 00pabOTKy, a MMEHHO cOOp, 3alHCh, CHCTEMAaTU3ALHIO,
HAaKOIUJICHHWE, XpaHEHHE, YTOuYHEHHE (OOHOBJIIEHHE, H3MEHEHHE), H3BJICUCHUE, HCIIONb30BaHMUE, Iepenady
(mpenocTaBieHne, JOCTYI), TpPaHCTPAaHUYHYIO Tiepenady, oOOe3IMYMBaHue, OJOKHUpOBaHWE, YAaJeHHE,
YHUYTOKEHHE CBOUX MEPCOHATBHBIX JAHHBIX IJIS IEJIeH:

2.12.1. nepeqaun baHkoMm wuwHGOpManmWK O TIEPCOHATBHBIX JaHHBIX Jlepkarenss TpeThell CTOpOHE,
JEHCTBYIOLIEH HA OCHOBaHUM JOrOBOPA, 3AKIFOYEHHOI0 ¢ baHKOM U ¢ KOTOpo#l y baHKa 3aK/IFOUEHO COTJIallCHUE
0 KOH(UMACHIHMATIBHOCTH, AJS OCYIIECTBICHUs NepcoHanu3anuu Kapt, Beimyckaembix [epxkaremo bankom B
pamkax Jlorosopa;

2.12.2. nepenaun bankoM wuH(OpMalMu O MEePCOHANbHBIX maHHbIX Jlepskatens IlaptHepam banka,
JEHCTBYIOUIMM HAa OCHOBAaHMH areHTCKHX JOTOBOPOB WJIM MHBIX JOTOBOPOB, 3aKIIOYEHHBIX UMHU C baHKoOM, IUIst
perucTpauydyd B MporpaMMme IMpeJOCTaBICHHS CKUIOK W/WIIM JIOTIONHHUTENBHBIX YCIYr B paMKaxX BBIOpAaHHOTO
JeprkaTeneM KapTOUuHOIO IPOIYKTa,;

2.12.3. mepemaun baHKOM, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYAApCTB (TpaHCTpaHWYHAs Iepenada),
WHPOPMALIUN O TIEPCOHATBHBIX JAaHHBIX JlepxaTens B MmiaTeXHble CUCTEMBbI, YIaCTHHKAM IUIATeKHBIX CHCTEM, B
MIPaBOOXPAHUTEIIbHBIE OPraHbl B CIy4ae BBIABICHUS BaHKOM MOZO3PUTENBHBIX WIM MOLICHHHYECKUX OIEpaIfii
no Cuery KapThl B LessIX yperyJIupoBaHUsl U pacciieOBaHUsl CIOPHOU omnepauuu Jlep:kaTens, COBEpUICHHON O
Cuery KapThl, a Takke B ESIX KOHTPOJIS U IPEIYNPEKISHISI MOIICHHUYECTBA;

2124, o6paboTku bankom nabopmanuu 06 onepanusx JlepikaTens, COBEpUICHHBIX B paMkax JloroBopa ams
HampaBlieHus JlepkaTento WHANBHIYaIbHBIX MPeNIoXeHui/pekoMeranuii barnka ¢ ncnonpzoBanreM CHCTEMBI
«Coepbank OHaiiny.

2.13. O6pabotka baHkoM MepcOHATBHBIX JaHHBIX JlepiKaTels OCyIIeCTBIsSCTCS B 00beMe, HEOOXOUMOM ISt
JOCTHKEHHUS KaXKJI0M U3 BBILIECTIEPEUUCIICHHBIX LEIEH, B paMKaxX UCIOJIHEHU ycinoBuid Jlorosopa.

2.14. Cornacue Jlepxatens Ha 00paOOTKy IepCOHATBHBIX JAaHHBIX JIEHCTBYET B TEUEHHE BCETO CPOKA AEHCTBUS
JloroBopa, a Takxe B TeueHue 5 (IIATH) JET ¢ AaThl IPEKpaIIeHNs ero A1eHCTBUS.

2.15. B mensx WHCIOJNHEHUS JCHCTBYIOIIETO 3aKOHOJAaTeNbCcTBa Poccuiickoii ®eneparu bank Bropase
3ampocuth y JlepikaTtenst JOKyMEHTHI (KOMU JOKyMEHTOB) 1o OmepauusiM B MHOCTPaHHOW BaJIFOTE M/WJIM MHBIM
OTIepalusIM JJIsl OCYIIECTBIICHNSI KOHTPOJIBHBIX QYyHKIMH, a Jlepxkarenb 00s3yeTcs NpeaocTaBUTh HEOOXOIUMEIE
JOKYMEHTHI 10 TpeboBanuio banka.

2.16. bank Bopase:

2.16.1. B choy4asx H TOpSIOKE, MNPEIyCMOTPEHHBIX JEHCTBYIOLUIMM 3aKOHOAATEILCTBOM Poccuiickoii
®enepanuu, nony4yate ot [epkartens wHMOpMAaNMO, HEOOXOAUMYIO B IENAX BBISIBICHHS JIMI, HA KOTOPBIX
pacnpocTpaHseTcsl 3aKOHOJATEIbCTBO WHOCTPAHHOIO TOCYJapCTBa O HAJOr0OOJIOKEHHHM MHOCTPAHHBIX CUETOB

(mamee — WHOCTpPaHHBIA HAJOTOIUIATENBIINK), M HAECHTH()UIMPYIOUIYI0O €ro B KayecTBE HHOCTPAHHOTO
HaJIOTOIIATENbIINKA;
2.16.2. OCYIIECTBJIATH Iepenady WHOCTPAHHOMY HAJIOTOBOMY OpraHy M (WJIM) MHOCTPAaHHBIM HaJIOTOBBIM

areHTaM, YIOJIHOMOYEHHBIM HHOCTPAHHBIM HAJIOTOBBIM OPraHOM Ha yJep:KaHHe HHOCTPAaHHBIX HAJIOTOB U COOPOB
(mamee — WHOCTpaHHBIM HanoroBblii opraH), LlenTpansHomy Oanky Poccuiickoit ®enepanmu, deaeparbHOMY
OpraHy WCIOJIHUTEIbHON BJACTH, YIOJHOMOYECHHOMY Ha OCYIIECTBICHHE (QYHKIMU IO TNPOTHBOACHCTBHIO
Jeran3auiy (OTMBIBAHUIO) JOXOJOB, IOJIYYEHHBIX INPECTYIHBIM IyTeM, M (UHAHCHPOBAHUIO TEPPOPHU3MA,
(denepaabHOMY OpraHy MCIOJIHUTENBFHON BIACTH, YIOIHOMOYEHHOMY Ha KOHTPOJIb M HAaA30p B 00J1aCTH HAJIOrOB
u cOOpoB, HHPOPMAIUH, TTOATBEPKIAIONICH, 4To JlepkaTenb SIBIsSETCS WHOCTPAHHBIM HAJIOTOILIATENBITHKOM.
[lepenaBate uHpoOpManuio baHk BIpaBe TONBKO NPH COOMIOJCHWM TPEOOBAaHMH 3aKOHOAATENILCTBA W IIPH
noimydeHun ot [lepxkarenss — WHOCTPAHHOTO HANOTOMJaTeNblIMKa COTJIAcHsl Ha Iepenadyy WHGOpPMaLuH B
WHOCTPAHHBIM HAIIOTOBEIM OpraH, KOTOPOE SIBJISIETCS] OHOBPEMEHHO COTJIACHEM Ha Tepeady Takol WHPOpMaIH
B LUenrpansHbiii  6aHk Poccuiickoit ®eneparmu, (¢enepanbHBII  OpraH  HCIONHUTENBHON — BIIACTH,
YIOJIHOMOYEHHBIH Ha OCYIIECTBICHHE (DYHKIMU MO MPOTHBOACHUCTBHIO JIETANU3AUUH (OTMBIBAHHUIO) JTOXOOB,
MOJYYEHHBIX TPECTYIHBIM ITyTeM, ¥ (UHAHCHPOBAHUIO TeppopusMa, (eaepalbHBIl OpraH HCIOJHUTEIHHON
BJIACTH, YIOJTHOMOYEHHBII Ha KOHTPOJIb M HAA30p B 00JIaCTH HAJIOrOB M cOOPOB (Iajiee — Coriacue Ha nepenaady
nHPOPMALIMK B UHOCTPAHHBIH HAJIOTOBBIH OPraH);

2.16.3. NPUHATH PElIeHHue 00 OTKa3e B COBEPILEHHM Oomepanui (3a MCKIIOYEHHEM OIlepaluii, yKa3aHHBIX B
1m.2.16.4), ocyiecTBIsieMbIX B MOJNB3y WM 1o nopydenuto Jlepxkarens nmo Cuery KapTol, B ciiyuae Hamuuusi y
banka 000CHOBaHHOTO, JOKYMEHTAIbHO TMOJTBEPKIACHHOTO MPEIIONIOKEHH, 4YTO JlepKaTenb sBIseTCS
WHOCTPAaHHBIM HaJIOTOIUIATENBIINKOM, U HempeacTaBieHus [lepkarenem B Tedenue 15 (msaTHaguatv) padodmx
nHe co mHsA HampasieHus bankom Jlepkaremro 3ampoca 00 oTHeceHnu Jlepxkarens K WHOCTPaHHBIM
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HaJIOTOIJIaTEeIbIIMKAM:!

- nHGOpPMaLUK, NO3BOJIAIOUIEH ONpPOBEPIHYTH IPEAINIOIOKEHHE O TOM, YTO OH OTHOCUTCS K KaTeropuu
WHOCTPaHHBIX HAJIOTOILIATEIBIINKOB;

— Heo0X0IuMOoH uH(pOopMaLnK, UACHTH(QUIUPYIOLIEH ero B KadecTBE HHOCTPAHHOTO HAJIOTOTUIATE bIIHKA;

- cornacus Jlepxxatens (OTKa3a OT NMPENOCTaBJICHUs COIVIACHs) Ha nepenady MHQOpPMaluy B WHOCTPAHHBIH
HaJIOTOBBIN OpraH;

2.16.4. MIpeKpaTuTh coBepuieHue omepanuii mo Cuery KapTel, Bkmrouas  omepaludy IO 3a4HCIEHUIO
neHexHblx cpencts Ha Cuer Kaptel, OTKpbITHIM JlepkaTenro — HMHOCTPAaHHOMY HAaJOTrOIUIATENbILUKY, MNPH
NPUHATHH peIieHnst 00 0TKa3e B COBEPIICHUHU OIEpAIMii B COOTBETCTBHU 11.2.16.3, 32 MCKIIOUCHUEM IIIaTeKeH,
MPeyCMOTPEHHBIX ab3aliaMy BTOPBIM - TIATHIM 1.2 ctaThi 855 ['paxknanckoro konekca Poccuiickoit deneparum,
MEpPEBOJIOB JICHEXKHBIX CpeAcTB Ha baHkoBckuii cuer JlepkaTenss - WHOCTPAaHHOTO HaJOrOIJIaTelNbIIHKa,
OTKPBITBIN B NIPYrod KPeOWTHON OpraHM3allid, BBIAAYM JCHEXKHBIX cpeiacTB co Cuera Kaprter Jlepkarenro -
MHOCTPaHHOMY HaJIOT OILIATENbIIUKY;

2.16.5.  pacToprHyThb B OJHOCTOpPOHHeM mopsiake JloroBop B ciyuae He TpemoctaBieHus [epxkarenem -
WHOCTPAaHHBIM HAJIOTOIJIATENIBIIMKOM B TeueHue 15 (maTHaauatu) pabounx aHel mocie qHs mpuHATHA bankom
perieHust 00 0TKa3e B COBEPIICHHUH OTepaIinii HH(POPMAIU, HEOOXOAUMOW IS €r0 HACHTU(UKAIINHI B KaUSCTBE
WHOCTPAaHHOTO HaJOromiareibliuka, W (WIM) B cilydae HempegocTaBieHus JlepikaTeneM — HHOCTPAaHHBIM
HAJIOTOIJIATENBIIMKOM coracusi (O0TKa3a OT NPEAOCTaBICHUS corjlacus) Ha 1epenady HHGOpPMaLuu B
MHOCTPAaHHBIN HAJIOrOBBIN OpraH.

2.17. bank yBemomisier [lepkaTenss O peUICHWH OTKa3aThb B COBEPIICHHM OINEPALUi, OCYIIECTBISEMBIX B
MOJIb3y WM MO mopydeHuto [lepxatens mo /loroBopy, o pemeHuu pacTOprHyTh [[oroBop B OJHOCTOPOHHEM
TOpsIIIKe, He TTO3JHEe THS, CISAYIOIETO 3a THEM MPUHATHS PEIICHUS TI0 OCHOBAHUSIM, M3JI0KEHHBIM B ILII. 2.16.3
n 2.16.5 Ycnoruii mo anmpecy Jlepkarens/aapecy SJIEKTPOHHOH MOYTHI/TIO HOMEPY MOOMIBHOTO TenedoHa,
KOTOpBIN ykazaH [lepxarenem B 3asBJICHUU JMOO B MHOM JIOKyMEHTe, odopmiieHHOM JlepkarerneM B paMKax
Horosopa.

2.18. B cmydae m3MeHeHUs NaHHBIX, comepkammxcsi B base mannbix banka, /lepxkatens B TeueHue 7 (ceMu)
KaJICHIApHBIX JIHEW ¢ JaThl MX M3MEHEHUs 00s3aH nojath B [loapasnenenue banka nmo mecty Beaenus Cuera
Kaptbl mucbMeHHOe 3asiBlieHHE, BKJIIOYast KOHTaKTHYIO HH(popMalmio 1 criocod cBs3u banka ¢ HUM.

2.19. bank BnpaBe OCYIIECTBISATH BUICOHAOIIOIEHIE, a TAKKe Telle()OHHYIO 3aITUCh B CBOMX MOMEIICHHSIX U Ha
CBOMX YCTpPOWCTBax B IesIX oOecrieueHus O€30MacHOCTH M Hajuiexaniero odciyxxuBanus Jepxarens 6e3 ero
JIOTIOJTHUTENILHOTO YBeAOMIIeHUsI. Brueo3anucu u 3anucu Tene(OHHBIX pa3roBOPOB MOTYT OBITh UCIIOJIb30BAHBI B
Ka4yecTBE J10Ka3aTeIbCTB B IPOLECCYaTIbHBIX ACHCTBUSAX.

2.20. HUcku [epxartens k baHKy mNpembsBISIOTCS B COOTBETCTBUM C 3aKOHOJATENBCTBOM Poccuiickoit
®denepanuu.

2.21. JloroBop BCTyHaeT B CHIIy C JaThl €ro MOAMUCAHUS U MPEKPAILAET CBOE JIeHiCTBUE NPH MOAaYE 3asBICHUS
o 3akpbiTu Cuera Kapter epkatenem B Iloppasnenenue banka/llpeacrasurenem B [lonpasnenenue banka mo
Mecty Beaenus Cueta Kaptel, ipu aTom JlepkaTtens o0s3aH:

- YIUIATUTh KOMUCCHH U TUIAThI, IPeycMOTpeHHbIe /JJoroBopoM;

— noracuth TeXHUYECKYIO 33JJ0JPKEHHOCTD;

— MOTaCUTh B MOJIHOM 00beMe OOIIyI0 3a/10JKEHHOCTh, BKIIIOYas TUIAThI, IpeycMoTpeHHble Tapudamu (s
J1eGeTOBBIX KapT ¢ oBepApadTOM);

— 3aBEPLIUTH MEPOIIPUATHSI [10 YPETYIUPOBAHUIO CIIOPHBIX ONEPaLUii;

— cnatb Kaptel (OcHoBHbIE 1 JlononHUTENbHEIE), BhIMyeHHbIE K CueTy KapThl.

2.22. Tlpwu pacropkenun JloroBopa IuiaThl, yiep>KaHHbIE B COOTBETCTBUU ¢ Tapudamu, He BO3BpaIatoTCs.
2.23. 3axpsitue Cuera KapTsl Ipon3BOANTCS MIPH BHIIIOJHEHNUH YCIIOBHH, YKa3aHHbIX B 11.2.21 Ycnosuii u 11.2.1
NuauBunyansHeix ycnoBuit He mo3anee 30 (TpUALATH) KaJleHIAPHBIX THEH:

- ¢ 1atel caauu Becex Kapt, OTKpBITHIX K 3akpeiBaeMoMy Cuety KapTel, ninm ucteueHus cpoka ux JIeHCTBUS;

- C JIaThl TOJauyM 3asBICHUH 00 yTpaTe KaxkIol u3 yrpadeHHbIX KapT (mpu HEBO3MOXKHOCTH WX CHIa4d B
BaHk).

Brigaua ocratka geHexHbIX cpeAcTB co Cuera KapTel ocymiecTBiseTcss mpH Mojaade 3asBICHHUS O 3aKPBITUH
Cuera Kaprel, ecnmu Bblada ACHEXKHBIX CPEACTB MPSMO HE 3alpelleHa WM OTpaHHyYeHa 3aKOHOJATeIhCTBOM
Poccuiickoit @enepaunu/ npu 3akpeitin Cueta Kaptol, npu sTom epsxkarens/ [IpencraBurtens o0s3yercs B AaTy
3akpeiTusi Cuera Kaptel o6patutscs B [logpaszaenenne banka 1 mpoBeaeHUs] OKOHYATEIbHBIX B3aUMOPACUYETOB
Y TIOJTyYeHHS TOATBEPKAEHHS 0 3aKkphiTuu Cuera KapThr.

2.24. BaHK MMeeT IpaBo B OJHOCTOPOHHEM IMOPsIIKE pacTOpruyTh JJorosop ¢ JepxaresieM B ciaydae:

2.24.1. OPUHATHA B TEYEHHE KaJleHIApHOro Troja AByX M Oosee pemieHWd 00 OTKa3ze B HCIIOJHEHUH
pacnopsokenust lepxkarens o coBepiieHun onepannu no Cuety KapTel Ha OCHOBaHWHM MOJ03PEHUI, BOSHUKIINX Y
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banka, uTO omepanus coBepllacTCs B LENSAX Jleraju3aluy (OTMbIBaHMS) JIOXOJOB, IOJYYEHHBIX IPECTYIHbBIM
IyTeM, WIN (UHAHCUPOBAHUS TEPPOPU3MA;

2.24.2. BBISIBIIEHHA baHKOM B JeATeNbHOCTH JlepkaTens MPU3HAKOB COMHHUTENBHBIX ONEpalMid M CAETOK, a
TaKXKe MpU HempelcTaBleHnu [lepxareneM NOMOMHUTENbHON HHPopManun baHky, B TOM duciie 0OBSICHSIOMEH
SKOHOMHUYECKHI CMBICT MpoBOANMEIX 110 Cuery KapTsl onepanmii u clienok;

2.24.3. B Cllyyae yCTaHOBJICHHs (paKkTa COBIAACHUS WICHTU(QUKALMOHHBIE NaHHBIX Jlepkarens ¢ JaHHBIMHU
JIULL;

- BKJIIOYEHHBIX B II€PEUCHb OPraHU3aluil 1 (U3NYECKUX JIUL, B OTHOLIEHUH KOTOPBIX UMEIOTCS CBEACHUS 00
UX MPUYACTHOCTH K SKCTPEMUCTCKOH NIESITEIbHOCTH WM TEPPOPUMY;

— B OTHOILICHHU KOTOPBIX MEKBEJAOMCTBEHHBIM KOOPAMHAIIMOHHBIM OPraHOM, OCYILECTBISIOMNM (YHKLIUH
M0 MPOTHUBOJEHCTBUIO (PUHAHCHUPOBAHUIO TEPPOPH3MA, MPHHATO PELICHHE O 3aMOpakuBaHUH (OJIOKMPOBAHUH)
JEHEXHBIX CPEIICTB WM HHOTO UMYIIECTBA;

— BKJTIOYEHHBIX B IIEPEUYCHb OPraHU3alri 1 PU3MYECKHUX JIUII, B OTHOLUICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
HX TMPUYACTHOCTH K PACIPOCTPAaHEHUIO OPYKHS MAaCCOBOTO YHHUUTOKEHUS;

- B OTHOIIEHUHM KOTOPBIX HMHOCTPAHHBIMU I'OCYJapCTBaMH, I'OCYAApCTBEHHBIMH OOBEIUHEHUSIMU WU (WIN)
CO03aMU U (MJIM) TOCYJapCTBEHHBIMHU (MEKIOCYAAPCTBEHHBIMH) YUPEKACHUSIMA HHOCTPAHHBIX TOCYIApCTB MU
TOCYJIapCTBEHHBIX 00BbETUHEHUH U (MJIM) COI030B BBEJCHBI MEPHI OTPAHUYUTEIHLHOTO XapaKTepa.

2.24.4. B CIIyYasiX, PEAYCMOTPEHHBIX pa3nenoM 2 NHANBHIyaTbHBIX YCIOBUH.

B cnydasx, ykazaHHBIX B 11.2.24 JIOTOBOp CUHMTAETCs PACTOPTHYTHIM Mo nMcTedeHuH 60 (mecTumecsaTH) qJHEeH co
IHA HanpasieHus bankom /[lepxkarento yBenomieHus o pactopxkenuu Jorosopa. Pactopxkenue JloroBopa
siBIIsieTCsl ocHOoBaHMeM s 3akpbITHs Cuera Kaprtel. Co nHs HanpasieHnus bankom Jlepxarento yBeZOMIIEHUS O
pactop>kenun Jlorosopa u 1o aHs, Korzaa JloroBop CUMTaeTCsl pacTOPrHYThIM, baHk He ocyliecTBIseT onepanuu
no Cuery KapTsl, 3a HCKITIOUEHUEM OIEpalyii M0 BbIJaue OCTAaTKa JACHEKHBIX CPEICTB JIMOO MEPEUHCICHHUIO €TO
no ykazaHuwo Jlepxarens Ha apyroi cyetr. B ciayudae HesBku Jlepikarensd 3a MOJyYEHUEM OCTaTKa JACHEXKHBIX
cpenctB B TeueHue 60 (mectumecsth) AHEH co THSA HampaBieHus bankom Jlepkarenro yBeIOMIICHHUS O
pactopkenun Jloropopa nmbo HemomydeHus baHKOM B TeueHHME YKa3aHHOTO Cpoka ykaszaHus Jlepxarens o
MepeBojie CyMMBI OCTaTKa JEHEXKHBIX CPEICTB Ha Jpyrod cyer, baHK 3aduciser AeHEXHBIE CpeICTBa Ha
criennaibHbIi cuet B banke Poccun. [laToli HanpaBiieHUs yBEeIOMIIEHUS O pacTopkeHuu [JoroBopa cuuraercs:

— ipu SMS — nH(DOpPMUPOBaHNY — AaTa OTIPaBKU SMS—coo01eHus, XpaHsIIasics B cucTeMax banka;

— JUIS yBETOMJICHUS!, HATIPaBJIEHHOTO 3aKa3HBIM MTOYTOBBIM OTIpPaBICHUEM, — JlaTa ero HanpaBieHus bankom;
— IUIsl yBEJIOMJICHUSI, Bpy4ueHHOro nuuHo nubo [IpencraBurento, — nata, ykazaHHas B OTMETKE O TPUHATHH
YBEIOMJICHHS.

2.25. baHK uMeeT mpaBO B OJHOCTOPOHHEM Mopsiike pactoprHyTh Joroop u 3akpeith Cuer Kaptel mpu
OJTHOBPEMEHHOM BBITIOTHEHUH CIEAYIOUINX YCIOBHUMN:

— IIPU OTCYTCTBHH B T€UEHHUE NMOCIeTHUX 2 (ABYX) JieT octaTka o Cuety KapTsr;

— pu orcytcTBuM Onepannii no Cuetry Kaprtsr,

— TIpH OTCYTCTBHH 3aJ10/KeHHOCTH 110 Cuety KapThl.

bank yBemommsier [lepxkaTenss o HaMEpPEHHWH PACTOPTHYTH TOroBop M 3akpbiTh Cuer KapTwl myrem oTmpaBKu
SMS-coobmienns/Push-yBeqomnennst Ha HOMep Tenedona Jlepkarens/ yBeAOMIICHUS TIO aJpECy 3IEKTPOHHOU
MOYTHI, cofiepkauxcsa B cucremax banka. 3akpeitue Cuera Kaptel ocymectBnsiercss bBankom B mo060ii geHb 1Mo
ucteyenuu 60 (mectunecaTH) AHe co AHS HampasieHUs bankom Jlep)karenio yBeIOMIEHHS O PAaCTOPKEHHUU
Horosopa, ecaun Ha Cuer KapTbl B TedeHHe 3TOTO CpoKa HE MOCTYNWIN JEHEXHbBIE CPEACTBA, OTCYTCTBYET
OCTaTOK M 33J0JKEHHOCTH 110 3ToMy Cuety KapTsl.

3. YcaoBus odcay:xuanns Cuera KapTsi

3.1. ITomoxeHus HacToOSILEro paszena pacnpoctpanarorcs Ha Cuera Kapr.

3.2. bank mpoBogur onepanuu no Cuery KapTel B COOTBETCTBHM € JEHCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoii @enepannu, HopMaTuBHbIMU aktaMu LlenTpanbHoro banka Poccuiickoit @enepannn, loroBopom.
3.3. Cuet Kapts! oTkpsiBaeTcst bankom Jleprkarento Ha OCHOBaHUH 3asBICHUS ISl OTPAXKEHUS] COBEPIIAEMBIX
Onepanuii.

3.4.  Tlpu ocymiecTBICHHUH NIEpEBO/Ia JICHEXKHBIX CPEJICTB MOUCK MOJTydaTessi ICHEKHBIX CPEJICTB MOXKET ObITh

OCYIIIECTBJICH 10 HOMepy MoOwibHOro Tenedona. [lpu Hammumm y [epkartenss Heckoibkux CueroB Kapr
3a4UCIICHUE CPEJICTB IO MEPEBOAY OCYLIECTBIISETCS Ha:

— Cuer Kaprsl Jlepxatens, ycTaHOBICHHBIH JlepikaTeieM® B KadecTBe PHOPUTETHOTO, JTHOO

— Cuer Kaptsr [epxarens no ycmotpenuto banka.
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3.5. B cayuae nocrymienus Beitutatel Ha Cuer kapthl Visa/Mastercard/Maestro bank nposepsieT Hajaudue y
Jlepxatenss Ha MOMEHT TMOCTyIDieHUs Bprmmarel Cdera KapThl MUp, OTKPHITOTO B BaIIOTE ITOCTYITHBIICH
Boimiatel’. IIpy ero Hamuumm BaHK 3aumclser MOCTYHHBIIME JCHEXKHbIE cpeactsa Ha Cuer kaptel Mup. Ipu
Hanuuuu y Jlep:katenss Ha MOMEHT 3adMcieHus] Heckoabkux CueToB kKapT Mup, bank 3auucnsger cpenctsa Ha
Cuet kapTsl Mup, OTKpBITHIN ¢ O6onee no3nueit matoi. [Ipu orcyrcrBum y Hepxarens Cuera xkaptel Mup, bank
mpoBepsieT Hajnuuue y Jlepxarens Ha MOMEHT nocTyruierns Beimiater Cyera 6e3 KapThl, OTKPBITOTO B BAIIIOTE
nocrynuBiueii Bemmnatel. [lpyu ero nHamuumum 3aumncnser noctynuBimyto Beimnaty Ha Cuer 6e3 kaptel. [lpu
Hanmm4auy y Jlep>katenst Ha MOMEHT 3a4nCiIeHHs HecKoiabkux CueTtoB 0e3 KapThl, baHK 3admcisier cpeicTBa Ha
Cuert 6e3 KapThl, OTKPBITBINA ¢ OOJIee TO3THEH MaTOM.

[Ipu otcytcTBuM y eprkaTens HAa MOMEHT mocTyIuieHus: Beimnatel Cueta xaptel Mup u Cuera 6e3 kapthl, bank
He mo3aHee paboyero AHs, CISTYIOUIEro 3a JHEM MOCTYIUIeHUs Bhimnarel, oTkpbiBaeT [epikaTelnio TeKyIIri cyeT
B BamoTe Poccwuiickoit Denepannnu uiam cOeperatelbHBI CYeT B WHOCTPAHHOH BANIOTE, B 3aBHCHMOCTH OT
BaJIOTHI, B KOTOPOW MocTynuia Beimnara, v 3a4nciseT nocTynuBIIyi0 BeITIaTy Ha 3TOT CUeT.

O6 otkpeiTHH OaHKOBCKOTO cueTa bank unpopmupyet Jepxarens B SMS-coobiieHnn, HanpaBIeHHOM Ha HOMED
MOOMIBHOTO Tenedona [epxarens.

[Ipu Hanmumu BO3paXeHW HA OTKPHITHE OAHKOBCKOTO cuera Jlepikarenp 00s3aH HE3aMEIUTENHHO YBEJOMUTH
00 srom bank. OtcyrctBue Bo3pakeHHMi JlepikaTensi OTHOCHTENBHO OTKPBITHUS €My cueTa, MpHU3HaeTcs
BEIpaKeHHeM Boun JleprkaTens Ha OTKphITHE OAaHKOBCKOTO cUeTa U 3a4iClieHNe Ha HeTO IMOCTYNUBIIEH BhImiaTel.

3.6. Ha ocrarok nenexnbix cpencts no Cuety KapThl nponeHThl HE HAYUCIAIOTCS, 3a UCKItoUeHueM CYeToB
Kapr, ykazanubix B 11.3.7 Y CIIOBHI.
3.7. Ha ocrarok neHexHBIX cpeacTs, Haxojsammiics Ha Cuete Kapter COepOank — Maestro «ConmanbHasiy,

MUP Commansaass n MasterCard Standard «CommanbHas» beckoHTakTHas, Ha KOTOPBIA TMPOU3BOIUTCS
3a4KCIICHUE TEHCUH M WHBIX COIMAIBHBIX BBIIJIAT, BBIINIAYMBAacMbIX [leHCHOHHBIM opraHoM, baHk Hauuciser
TIPOLIEHTHI B pasmepe 3,5% rogoBbIx ..

3.8.  IlpoumeHTsl Ha CyMMy JEHEXHBIX CpenacTB, Haxonsmuxcs Ha Cuere Kapter CoOepbank — Maestro
«CounansHas»y, MUP Connansaas n MasterCard Standard «CoruanbHasy beCKOHTaKTHAss HAYUCIISIOTCS UCXOS
W3 KaJICHJIAPHOTO KOJIMYECTBA JHEH B TOMy CO JHS, CIEAYIOMIEro 3a JIHEM MOCTYIUICHHS JACHEKHBIX CPEJCTB Ha
stn Cuerta KapT. Brimnmata mpoueHTOB OCYHIECTBISETCS 1O HCTEYCHHE KaXKIOTO TPEXMECSYHOTO TepHOoja,
ompenensiemMoro ¢ matel oTKpeITHs Cuera Kapter Coepbank — Maestro «Commansnasy, MUP CommansHas u
MasterCard Standard «CoumanbHas beckoHTaKTHasI.

3.9. bBank wWMeeT TmpaBO U3MEHATh TNPOLEHTHYIO CTaBKy © YCIOBHS HAUUCIEHHWS IPOLCHTOB,
npexycMmoTpenHsie T.L. 3.7 u 3.8 YcioBuil, yBenoMuB Jlepikarens o TakuX U3MEHEHHUSIX CIIOCO0aMH U B CPOKH,
ycraHoBieHHbIe 11.2.10 YcnoBuii.

3.10. Bank uMmeeT npaBo, NpU NOJY4YeHUH HHPOPMAILIMU OT MPEANPHUITHS (OpraHu3anum)/ yaeOHOTO 3aBe/ICHHS
0 HEOOXOAMMOCTH BBHITyCKa KapTel 1yis 3aumcieHHs 3apabOTHOM IUIATBI, CTHIIGHAMH M T.1. HAIPABHTh
Hepxatento SMS-coo0IieHne ¢ npeiokeHreM JAaTh coriacue (IopydeHHe) Ha Iepelady JaHHBIX O HOMEpe
neiicteytomiero Cuera Kaptel [lepkarens mnpeanpustuio (opraHuzanuy)/ yd4eOHOMY 3aBElICHHIO B IEISX
3AUICIICHNS HA HEro 3apabOTHOMN IIIAThI, CTHICHAMH 1 T.1. "> 1 ud)POBBIM KOJOM JUTS ITOATBEPIICHHUS COTTACHS
(mopyuenns) Jlepxarens.

CBoe cornacue (mopydeHue) Ha nepenady bankoM npeanpusaTuio (opraHu3ainuy)/y4eOHOMY 3aBEJICHUIO JaHHBIX
0 HoMepe AericTByromero Cuera Kaptel JepkaTens B IeNsIX 3a4MCICHUS HA HETO 3apa00THOM TUIAThI, CTUTICHIUHA
u T.0. Jepxarenp monaTBepkaacT HamparieHHEM B baHK oTBeTHOro sms-cooOmieHusi ¢ HU(POBBIM KOAOM, B
Te4yeHue ycTaHOBJIeHHOro bankom B SMS-coobmiennu cpoka.

3.11. Omepamun no Cuery KapTel OCYIIECTBIAIOTCS HWCKIIOYUTEIBHO C HCHOJb30BaHMEeM KapThl, 3a
UCKJIIOUCHUEM CIIY4aeB, IPEyCMOTPEHHBIX Y CIIOBHSMH.

3.12. BHeceHue HaJIM4YHBIX JEHEKHBIX cpencTB Ha Cuer KapTbl, OTKpbITBII B pyOnsix, 0e3 mpeabsBiIeHUS
Kapter ocymectsisiercst B [loapasnenenun banka npu aumuHoM oOpamienunu JlepkaTenss WM MHOTO JIMIA H
MPEIbIBICHAN JIOKYMEHTa, YIOCTOBEPSIOIIETO JIMYHOCTh, C yKa3aHueM Homepa KapTel. BHeceHune HamuuHBIX
neHexHbIX cpeacTB Ha Cuer KapTol, OTKpBITON B MHOCTPaHHOW BaJllOTE, OCYIIECTBIIsIETC JIMUHO JlepkaTenem c
ncronb3oBaHueM Kaprel.

3.13. TIlonydeHue HaIMYHBIX JIEHEXKHBIX cpeacTB co Cuera KapThl 6e3 ee HpeAbsSBICHHUS OCYIIECTBIACTCS B

® 31ech M Jaree MOMCK CYETOB OCYILECTBIISIETCS B TIPE/IeNiaX TepPUTOPHAIBEHOTO OaHKa, rae Beaercst Cuetr KapTel moctyruieHus BeimumaTsr.
10 [Ipy BO3HMKHOBEHHM HajorootiaraemMoro goxoaa baHk ucumcnser, yaepxkuBaeT U mepeurciser co Cuera Kaptel B OromKeTHYIO
CUCTEMY Poccuiickoit ®enepaunu CYMMBI Hajiora Ha JOXOJBI d)mnqecxnx JIAL, TOJJIEKAIIEro YIECPXKaHUI0 B COOTBETCTBHUH C
JICUCTBYIOLIIUM HAJIOTOBBIM 3aKOHOAaTeNIbcTBOM Poccuiickoit denepanuu.

1 [Tpu HATMYMK TEXHUYECKON BO3MOKHOCTH.

12 yenoBus u Tapusl 00cTykuBaHust KapTel He H3MEHSIOTCS.
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Monpazaenennn banka npu audHoMm oOpamienuun Jlepsxkaresns/IIpeacraButens ¥ NPEIbSIBICHUN TOKYMEHTa,
YIOCTOBEPSIIOILET0 JIUUHOCTD, B CIIydasx:

— yrepu KapTel, ee 3axBata ycTpOHCTBOM caMOOOCITyKUBaHHS;

— BbrnoxupoBku KapTsl 1o mogo3peHuto B KOMIPOMETAIUK IIpU coBepiieHnH Onepanu;

— TEXHUYECKON HEeHCTpaBHOCTH KapThl M UCTEUEHHUsI CpOKaA €€ IeUCTBUS;

a TaKXe B CIIy4asiX, IPeayCMOTPEHHBIX JEHCTBYIOUIMM 3aKOHOAATENbCTBOM Poccuiickoil denepanuu.

[Nony4yenne nammuHbix co Cuera KapTbl ocymiecTBisieTcss B COOTBETCTBHM ¢ Tapudamu, ASHCTBYIOIIMMH Ha
MOMEHT BbIJIa4{ HAJIMYHBIX AEHEXHBIX CpelCTB sl KapT, co c4eTOB KOTOPBIX OCYIIECTBIISICTCS Bblaaya.

3.14. Tlpu mocTyIruieHUuH JeHeXHbIX cpencTB Ha Cuer KapThl B O€3HAIMYHOM MOPSIIKE TUOO MyTeM BHECCHUS
HaJIMYHBIX JCHEXHBIX CPEICTB B BAJOTE, OTIMYHON OT BamoThl Cueta KapTel, BaHk mNpon3BOAUT KOHBEPCHUIO
MOCTYMUBILEH/BHECEHHON CyMMBI 10 Kypcy baHka, neiicTByIoneMy Ha MOMEHT ee 3auncyieHust Ha Cuet Kaptsl.
3.15. Ilpu cosepuiennu Onepanuii B BalIOTe, OTIHYHON 0T BamroTel Cuera KapThr:

3.15.1. cnucanue cpeacts co Cuera Kaptel/ 3auncienue cpencts Ha Cuer KapTel mpou3BoAUTCS HA CyMMY
Orepanuy, nepecunTanHoil B Bamory Cuera Kaptel, B coorserctsuu ¢ Tapudpamu™® mo xypcy banka' w/mmu
IUTaTSKHOW CHUCTEMBI, NEWCTBYIOLIEMY Ha MOMEHT 00pa0OTKM IUIaTEeXHBIX AOKyMeHTOB 1o Omnepauum,
nocTynuBINUX B baHk, 3a uckmovyennem Oneparuii, ykazanHpix B 11.3.15.2.

Kypc mepecuera, neiictByromuii Ha MOMEHT 00paboTkn BaHKOM TMOCTYNHMBIIMX IUIATEKHBIX JOKYMEHTOB IO
Omnepauru, MOXKET HE COBMAAaTh C KypcoM IepecueTa, ACHCTBOBABILUM IIPH €€ COBEPIICHUH (IPU MIPOBEACHUH
ABTOpH3alKH), YTO MOKET IOBJEYb PA3HHUIy MEXIy CYMMOH, Ha KOTOPYIO yMEHbIIEH/yBenndeH PacxonHblii
JUMHUT IO KapTe B MOMEHT coBepuieHus Onepanuu, U cymMMmoH, (aktuuecku cnucanHod co Cuera Kaprter/
3ayucinenHol Ha Cuer Kaprtel. KypcoBas pasHuina, ecim OHa BO3HMKaeT, chucbiBaeTcss co Cuera
Kaptei/3auncnsercs Ha Cuetr KapTel B MOMEHT 00pabOTKH IUTaTEXHBIX JOKYMEHTOB 1o Onepanny, MoCTYMUBIINX
B baHk, B cucteme banka v He MOXKET OBITh MPEIMETOM MPETSH3UHU CO CTOPOHBI Jlepxkarens. [epixkaTens MOXKET
03HAKOMHTHCS ¢ 1aTo coBepiueHust Onepanuu (natoii ABTopu3anuu) u naToi ee cnucanus co Cuera Kaptol B
Oruere.

3.15.2. nepecuer B BamoTy Cuera KapThl mpomsBommtcst mo Kypcy bamka', neifcTByiomeMy Ha MOMEHT
coBepmiennss Onepaunu (Ha MoMeHT ABTopuzanuu) mo OmepaunusM NpHeMa/BbIa4d HATUYHBIX JICHEXKHBIX
cpeacts B [loapasnenenusix u 6ankomatax banka, mepeBona aeHexxHBIX cpeacTB B YKO Ha cuera ¢usmueckux
JUII, OTKPBITHIE B baHKe, 110 HHBIM omepaIusiM, mepeueHb KOTOPhIX pa3MenieH Ha OdurmansHoM caiite baHka.
3.16. [epxatenp 00s3aH KOHTPOJIHPOBATh JOCTAaTOYHOCTH cpeAcTB Ha Cuere KapThl, HEOOXOMUMBIX IS
cnucanus baHkoM KOMHCCHIA, TpeycMOTPEHHBIX Tapudamu.

3.17. bank mmeer npaBo cnucbBath co Cuera KapTel Ha OCHOBaHMM 3apaHee JAaHHOTO aKLENTa CIECHYIOLINE
CYMMBIL:

- CYMMBI OIlepallyii, paHee 3aducieHHble BaHKOM IO 3asBIEHUSM O CHOPHBIX ONEpalusx, MPU3HAHHBIM
bankom B xone paccienoBaHMsT HEOOOCHOBAHHBIMHM (C YYETOM MPOLEHTOB 3a MOJb30BaHUE KPEAUTHBIMU
CpeAcTBaMH C 1aThl OTpakeHus onepauuu 1o Cuery Kapter);

— CYMMBI, OIIMO0YHO 3a4rcieHHble bankom Ha Cuer KapTs;

- KOMHCCHH 3a o0cirykuBanue Kaptsl, mpenycmorpennsie Tapudamu;

— cymMmbl, 3aurcienHele Ha Cuer KapTel B pesynbraTe COBEpLICHHS MM HJIM TPETBUMH JIMLAMHU
HENIPaBOMEPHBIX JECHCTBUM, MOBJIEKIIMX BO3MELIEHHE BaHKOM JIEHEXHBIX CPEJACTB HA OCHOBAHMM 3aASIBICHHU
HepxaTens, nocTpaiaBIIuX OT yYKa3aHHBIX JIEUCTBUN;

— CYMMBI IJIaTHI 32 00CITy)KMBaHHE MaKeTa ycIyr. YCJIOBUS M MOPSAAOK CIMCAHMS IUIATHl 32 00CIyXHBaHUE
MakKeTa ycIIyTr ONpeAesIeHbl B «Y CIOBUAX 00CITy>KUBaHUS MTAKETa yCIyTr», KOTOpble pa3MenieHsl Ha OpuiuanbHOM
caiite banka w/unmu B [lonpaznenenusx banka, oCyIIecTBISIONIMX 00CTy)KHBAaHHE TAKETOB YCIIYT;

— CYMMBI TUTATHI 3a mocemierne VIP-3a10B asponopToB ¢ UCTIONB30BaHUEM CEPBUCHOI KapThl Priority Pass B
cootBeTcTBHH ¢ 11.7.10 YcnoBuii.

3.18. bBank umeer npaBo crnuchiBaTh co Cuera KapTel 1 BO3BpaTHTH OpraHy, OCYIIECTBISIONMIEMY TIEHCHOHHOE/
conuanbHoe o0ecriedeHne, CyMMBI TIEHCHUH, WHBIX COIMANBHBIX BBIIIAT U MMOCOOWH, M3NIUIIHE MEPEeYHCICHHBIX
MOCJIEe HACTYIJICHUS! 00CTOSTEILCTB, MOBJIEKIINX MPEKPALICHUE UX BBIMJIATHI.

3.19. TIlpu nocryruienun Ha Cuer Kaptsl neHexHbix cpenctB Pacxonnsiid mumut o Kapre yBenuunBaetcs Ha
CyMMy TIOCTYNHUBIIMX CpEACTB IMpPH OTCYTCTBHM 3ajoibkeHHocTH mo Cuery Kaptel, mpemycMoTpeHHOU
Horosopom u Tapudamu. YMensineHne PacxoJHOro iauMuTa NpOM3BOAMTCS IpH coBepuieHuH [lepikatenem

3 Monpo6uas nudopmauus o npasmIax nepecyera (konsepcun) Orneparuii u3noxkena B Tapudax u pasMeiiena na OQUIHAILHOM caiiTe
banka.

Y Unpopmanms o xypee Barka pasmerena Ha OdumuansHoM caiite BaHka.

1 Wudopmarus o xypce banka pa3memena Ha OdunmansaoM caiite banka.
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pacxomueix Omneparnuii mo Cuety Kapter.

3.20. [epxatens KapThl 00s13aH coBepiaTh Onepanuu B npeaeiax PacxoaHoro nuMuTa.

3.21. bank uMeet mpaBo He 3a4uciATh HAa Cuer KapTbl, MOCTYNHUBIINE JEHEXHBIE CPEACTBA M BO3BPATUTH MX
OTIPAaBUTENIO TUIaTeXa B Cilydasx, Koraa 3auyucicHue Ha Cyer KapThl HEBO3MOXXHO H3-32 HEIOCTATOYHOCTH,
HETOYHOCTH WJIM IMPOTHBOPEUYMBOCTH PEKBHU3UTOB PACUETHOTO IOKYMEHTA, JIMOO HECOOTBETCTBUS OIEPALUH
neiicTByIoeMy 3aKoHoaaTensCTBY Poccutickoit deneparun niny 0aHKOBCKAM HPaBUIAM.

3.22. PacyerHbIe (pacyeTHO-KacCOBBIE) JOKYMEHTHI, OopmMiIsieMble TIpH coBepiieHnr Onepanuii, MOryT ObITh
MOJIMCAaHBl COOCTBEHHOPYYHON noAmnuceio Jlepskarens, 1100 COCTaBlIeHBI B BHIE DJIEKTPOHHOIO JOKYMEHTa U
TMOAMHCAHB AHAIOrOM COOCTBEHHOPYUHO TOMMKUCH ", THGO COCTABICHBI C HCIONIb30BAHHEM HOMepa KapThi.
PacueTHble JOKYMEHTBHI, TOAMUCAHHBIE WM COCTaBJICHHBIC YKa3aHHBIMH BBILIIC CIIOCOOAMU, SIBIISIOTCS
Ha/JIeKAIUM TTOATBEPKICHHEM TOTO, YTO pacmnopsbkeHHe Ha mnpoBedeHue omepauun no Cuery Kapter
COCTaBJICHO M oAmnMcaHo [epxarenem.

[opsimox odopmitenust PacueTHBIX JOKYMEHTOB HpPH COBEpPLICHWH omepanuii ¢ ucnonb3oBaHneM NFC-kapThl,
onpenencH B Paznene 7 Ycnosuid.

3.23. baHk nMMeeT NpaBO BHOCUTH HCHpABICHHSA B OIMMOOYHBIE 3amucH 1o omepamusMm mo Cueram Kapt
(Bxmrowas Otuetst mo Kapre), B ToM umcne, tpeOyromme cnucanusi cpeactB co CueroB Kapr, 06e3
JOTIOJTHUTENILHOTO corflacoBanms ¢ JlepskaTenieM; BHOCHUTH M3MEHEHHsI B 3aIHCH 10 ornepanusiM mo Cuetam Kapr
(Bxmrowas Otuersl o Kapram) B cimywae cOost B pabore basbl manHbix banka, a Takke MPOW3BOAWTH BCE
HEO0XO0IUMBbIe JeHCTBU U1 BOCCTAHOBIICHHS COBEPIICHHBIX [lepkaTenem onepauuii.

3.24. bask BOpaBe J0 HACTYIUIEHUS Be30T3BIBHOCTH MEpeBO/ia JEHEKHBIX CPEACTB OTMEHHUTH PacIOpsDKEHHE
Hepxarens Ha epeBo]l NeHEXKHBIX cpeacTB co Cuera KapThl u BoccTaHOBUTH PacXoaHBIN TUMUT HA OCHOBAHHUH
YCTHOTO W/WJIM NMHUCBMEHHOTO 3asBieHus Jlepikatens, opOpMIEHHOTO B COOTBETCTBHU ¢ TpeOoBaHMsMU banka.
Hepxatenb oco3HaeT, 4YTo baHK C Lenbl0 OTMEHBI PACHOPSIKCHHs BIPaBe MPOBECTH HEOOXOIUMEIE
paccienoBanus o ¢akTy HemonmydeHus: JlepikaTeneM ToBapa/ycilyrd Ha MOMEHT IOJa4u 3asBieHus: B bank. B
ciyyae eciu Jlepxarenb MOMyduT TOBap/yCiyry IHOcCie€ OTMEHbI BaHKOM pacnopspKeHHsl U BOCCTaHOBJICHHS
Pacxonnoro numura, oH 00s13aH cpa3sy ke HHPOpMUpoBaTh 00 3TOM baHK B MUCHMEHHOM BHIE.

3.25. BaHk BrpaBe MOJHOCTBIO MJIM YaCTUYHO MPHOCTaHOBUTH oneparuu o Cuery KapTsl, a Takke oTKa3arthb B
COBEpILCHUU OIEpaluii, 32 HCKIIOYEHHEM Olepanuii MO 3a4iCICHUIO JICHEXKHBIX CpPEACTB, B CIy4Yasx,
YCTAHOBJICHHBIX JACHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit @epepauny, B TOM 4ucie, ecid y baHka
BO3HHUKAIOT MMOAO3PCHUA, YTO OII€palrsd COBEPIIACTCA B LCIIAX JICTAJIU3allun (OTMI)IBEIHI/DI) A0XO00B, MMOJTYUYCHHBIX
MPECTYHBIM ITyTeM, WK (UHAHCUPOBAHHUS TEPPOPHU3MA.

4. Ycnosus odcayxkuBanusi Kaprel
4.1.  Kapra sBasiercs coocTBeHHOCThI0 baHka 1 Beigaercs [lepkareito BO BpeMEHHOE M0JIb30BaHUE.
4.2. Hepxatens MOXeT HUCHONb30BaTh KapTy s omgatel TOBapoOB M YCIYI B TOPrOBO—CEPBHCHBIX

NPEaNpHUITHAX, BKItOYas VIHTEpHET, Moly4YeHus/BHECEHUS! HAJIMYHBIX ACHEXHBIX cpenctB Ha Cuer Kaprel B
[logpaznenennsax banka U B pyrux KpeAWTHBIX OPraHU3aLMsX, YepPe3 YCTPOUCTBA CaMO0OCTYKMBaHUs, a TAKKE
coBepIeHus MHbIX onepanuii uepe3 YKO B cooTBeTcTBHYU C Y CIIOBHAMH OAHKOBCKOTO OOCITYKHBAHHUSL.

Omneparuu BO3MOXHBI ITPH HAJTMYUU B MECTE MX COBEPIICHUS JOTOTUIIA COOTBETCTBYIONIEH ITUIATEKHON CHCTEMBI,
urdopmamuu o npueme NFC-kapr, QR-koza bauka'’ umm madopMammm 0 BO3MOXKHOCTH coBepinenns Onepariuii
C HCTIOJIb30BaHUEM BHOMETPUYECKOro MEeTo1a UIICHTH(HUKAITHH.

43. [Ina coBepumieHuss Onepanud C HCHOJIb30BaHHEM bBHOMETpHUYECKOTO MeToAa WACHTH(UKAIUH
Hepxatento/nepxatento  J{OMOIHUTENBHON KapThl HEOOXOIMMO CaMOCTOSITEIbHO MPOWTH PErHCTPALHIO
orneyaTka nanena pykw/ smua B TCII Ha ycTpoicTBe, OCHAILIEHHOM OHOMETPUYECKHM CEHCOPOM, ITyTEeM
CKAHHPOBAHMS OTIEYATKA Malmbla ™ pykn/ muua Jlepxkarens/mepxkarens JIOMONHATETLHOR KapThl, a TaKKe
HazHaueHus LOHU(POBOro KoJa, HCIOIB3YeMOro B KadecTBe AHajiora COOCTBEHHOPYYHOH MOINHMCH IpH
noaTeepkaeHnn  Onepauuu. Peructpaumst orTmevarka maibpla/ JIMLIA  HPOM3BOAMTCS NPU  YCIOBUH
npeBapuTeNbHOro npenocraineHus [lepxkarenem/ aepxkareneM JlonmoinHUTeNbHON KapThl baHKy coriacusi Ha
00paboTKy ero BHOMETPHYECKHX IePCOHATBHBIX JAHHBIX . Permctpammst muma JlepKkarensy/aepsKaTes
JloTIOTHUTENBHOM KapThl MPOU3BOAMTCA NMPHU HATMYUU CBeAeHWH o HEM B base manHbpix banka. Peruncrpanms

16 Amanoru co6CTBEHHOPYUHO# TIOAICH OIpeeneHb! JOrOBOpPOM GAHKOBCKOTO 0GCITY)KHBAHNS M HACTOSIINMH Y CIOBHSIMIL.

7 Omnara ToBapos u yemyr B TCII ¢ ncnons3oanuem QR-koxa ocymectsisercs gepes MoGuisHoe npmoxenne bamka.

8 [Mamerr pykw, OTmeYaTok KOTOPOro GyaeT OTCKAaHMPOBaH, ompexensercs Jlepiatenem/nepkatenem JIOMOTHUTENBHOM KapThI
CaMOCTOSITENBHO.

% Cormacme ma 06paGoTKy BHOMETPHYECKHMX NEPCOHANBHBIX NAHHBIX MOXKET OBITh NpesocTaBieHo Jepikarenem/ aepiKaTenem
JononaurensHoit kaptel B [loapasnenennn banka unu npu HaTMYMKM TeXHUYECKOH Bo3MoXKHOCTH B Cucteme «C6epbank OnmaitH» miu
YcrpoiictBe camoobciryxuBanus banka.
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oTIeyaTKa Manbla/ JTuia npou3Boautcs Jlepxarenem/ nepxkareneM J[OMOMTHUTENEHOW KapThl B MOMEHT OILIATHI
toBapoB M ycuyr B TCII u cumTaeTcs 3aBepIICHHOW B CIIydae YCIICITHOW oriaTel ToBapoB u yciayr B TCII,
COBEPILICHHOM C HUCTOJIb30BAHUEM KapTI:IZO.

B pamkax peructpaiyu OTnedaTka Majiblia/ JUIa K OTCKAHUPOBAHHOMY OTICUATKY IMajblla/ JIUIy MOXET ObITh
MpHUKperIieHa Tosko oaaa Kapra.

Otnevatok manblla/ JUIO, 3apeTUCTPUPOBAHHBIN(0C) W TpHKpeIvieHHBIH(oe) kK Kapre, He MOXeT OBITH
WCIOJIL30BaH(0) MPU perucTpanuu apyroid Kaprer.

B ciygae ecnmn Jleprkarens/nepxkatens [lomonHATENbHOM KapThl 3a0bUT Ha3HAYEHHBIH UM TU(GPOBOI KO, TO I
BO30OHOBIIEHHS BO3MOXHOCTH coBepmiate Ormepannyd ¢ HUCIONB30BAHWEM bBHOMETpHUYECKOro MeToja
uACHTU(DUKAIIMY eMy HEOOXO0MMO MIOBTOPHO MPOTH mpoteaypy peructparmu B TCIL.

[Ipu mepessiycke KapTel st nanpHeimero cosepuienus Omepauuii ¢ UCHOIb30BaHHEM broMerpudeckoro
MeTojia uaeHTudukanuu Jlepxxarens/nepxarens JJomomHUTENpHOM KapThl JODKEH TOBTOPHO MPONTH MPOLETYPY
peructpauuu B TCIL.

4.4.  Jlepxkarens/[IpencraButesis ~ MOXET  BBIMIYCTUTH  JIOMOJHUTENBHYH  KapTy, OOpaTUBIIMCH B
[Monpaznenenne banka mo mecty Beaerus Cuera KapTsl, ecnu Boimyck JlOMOMTHUTENFHOW KapThl MPEAYCMOTPEH
st Trra v Buna OcuoBHo# Kapter JlepxaTens.

Brinyck JlomonHUTENBHOM KapThl OCYIIECTBIIICTCS HA OCHOBAHUY 3asIBJICHUSI, YCTAHOBJICHHOW bankoM (opMmel, 1
TP HAJTMYUHU COOTBETCTBYIOIINX ITOJITHOMOYHIA B CiTydae ee Boiycka [IpencraBurenem.

45. BsuManume KOMHCCHH 3a TOAOBOe oOcCiyxmBaHne KapTel 3a TeEpBBI TOJI OCYIIECTBISIETCS IIOCIE
npoBeneHust Jlepxkarenem nepBod Omnepanuy/ 3a4uCIICHUs JICHEKHBIX CPEACTB Ha KapTy B COOTBETCTBHH C
Tapudamu, neiicTByrONMMH Ha JaTy 3akitodeHus JloroBopa, u jajee B 1aTy 3aKitodeHUs J[oroBopa 3a KakIblid
CIIeIYOIINH TOJ 00CTYXUBaHHS B COOTBETCTBUU ¢ Tapudamu, NeHCTBYIONMMHI Ha JaTy CIIMCAaHUS KOMUCCHH 32
ouepe/HO# To1 06CTyKIBaHHsT KapTer™

4.6. B ciyuae mpekpamenuns bankom Beimycka/mepeBbilycka KapT cooTBeTcTBYIOIIEro Tuma M Buaa baHk
MMeeT TPaBO MPH MEPEBBITyCKe (OYepeaHOM W/WIHM TOCPOYHOM) BBIMYCTUTH Jlepkarento Kapty mHOoro Tnma u
Buga. B aTom cinywyae bank nndopmupyet Jepxkarens o6 n3meHeHnn Tuma u Buga Kaptel cnocodaMu 1 B CPOKH,
ycraHoBiieHHsie 11.2.10 VcnoBuiid.

47. banmk BOpaBe TNepeBBITYCTUTh KapTy, paHee BBHINYIIEHHYI0 0€3 BO3MOXHOCTH COBEPIICHUS
beckonTakTHBIX onepanuii, Ha KapTy, moaaepKuBaroniyro coBepiicHre beCKOHTaKTHBIX ONEpALMid.
4.8.  Bank ocraBiseT 3a co0Oi MpaBO B JIIOOOW MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO HM3MEHSATh HaOOp

Oneparuii, yBeqoMuB JlepkaTelis 0 TaKuX M3MEHEHHUSAX CIIoco0aMu U B CPOKH, YCTaHOBJICHHBIC 11.2.10 YcioBuid.
[IpoBenenne Ormepanmii, TPETYCMOTPEHHBIX Y CIOBHSAMH, MOXET OBITh OTPaHUYEHO B YCTPOHCTBAX
CaMOO00CITYKUBaHUS IPYTUX KPEIUTHBIX OpraHu3alui.

4.9. Kapra npeficTByeT 10 MOCHIEAHEro JHS Mecslla, YKa3aHHOro Ha jmieBoil ctopone Kaptel/ B Cucreme
«Co6epbank OwnaiiHy», BKIIOYMTENBHO. 3amperiaercs nposenenne Onepaunii mo Kapre ¢ vcTeKmuMm cpokoM
JIEUCTBUSL.

4.10. [lepxarenb 00s13aH:

- He coobmats [TMH, Kontponbayro undopmarmro, Kox knuenta, Jlorun (MneHTndukaTop mois3oBarens),
[HocTosanublit/OnHOpa3oBEId  Napoad, naposib MOOWIBHOTO YCTPOHCTBA, B HaMsiTH KOTOPOTO COXPaHEHBI
PexBusutel NFC-kaprTel, nmdpoBod KOA, HCHONB3yeMbld mnpu mpoBeaeHun Ormnepalun ¢ NpUMEHEHUEM
Buomerpudeckoro meroia uneHTuGUKAMK, He iepeaBaTh Kapty, PekBusnTsl kapThl, MoOMIIbHOE yCTPOICTBO,
B IaMATH KOTOPOro coxpaHeHbl PexBusntel NFC-kapTsl, 17151 COBEPIIEHUS ONEpaliil TPETBUMH JIMLIAMU;

- NpeaNpUHUMaTh HEOOXOAMMbIE Mephl JUIsl NPeAOTBpAILEHHUs YTPaThl, MOBpPEXICHMs, xulleHus Kaprsl,
MoOHUITBHOTO YCTPOUCTBA, B MaMsTH KOTOpOro coxpaHeHsl PexBuzntsl NFC-kapThr;

- HECTH OTBETCTBEHHOCTh Mo OmnepanusM, COBEPLICHHBIM € HCIIOJB30BaHWEM bHOMeTpudeckoro merona
WACHTHU(UKALMU, M OIepauusiM, CcoBepuleHHbIM ¢ wucnonas3oBanuem IIMH, Jlormna (Maentuduxaropa
nonb3oBatesisi) W [loctosHHOro/ OAHOPa30BBIX Mapoiiei, KOAOB, COHOPMUPOBAHHBIX HA OCHOBaHUH
OMOMeTpUYECKUX JaHHBIX Jlepkarens W/WIM TpH BBEACHWUM Maposis MOOWJIBHOTO YCTpPOWCTBa, B MaMSTH
KoToporo coxpaHeHsl Pexsusutsl NFC-kapTsr;

- HE COBEpIIATh OMEpAlMU C HWCIOJIh30BaHMEM PEeKBH3WTOB KapThl Mocie ee caadyd B baHk wim mocie
HCTEUYEHUS CPOKA ee AEHCTBUS, a Takke KapThl, 3aBIE€HHON KaK yTpaueHHas;

- COXpaHSTh BCE TOKYMEHTHI 1o onepauusiM ¢ Kaproil B TeueHune 6 (ecT) MecsleB C JaTbl COBEPIICHUS
omepaluy M MpeJoCTaBisiTh MX B baHKk mo mnepBoMy TpeOoBaHMIO B yKa3zaHHble baHkoM cpokum uis
MTOATBEPKACHHSI TPAaBOMEPHOCTH coBepieHust Onepanny Win AJs yperyIupoBaHus CIIOPHBIX CUTYaIlHi;

20 33 ycxmouennem kapr Momentum, Visa Digital, Visa Virtual, MasterCard Virtual.
2! 3a ycxmouennem Kapr Mastercard Céepxapra.
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- He mo3gHee pabovero JIHs, CIeIyIOIIero 3a JHeM BO30Y)KICHHUS IPOM3BOJCTBA IO Jely O OAaHKPOTCTBE B
cootBeTrcTBHH ¢ DemepanbHBIM 3ak0oHOM OT 26.10.2002 1. Ne 127-03 «O HecocToATeNsHOCTH (OaHKPOTCTBE)»
MUCBMEHHO YBeOMHTH 00 3ToM bank mo mecty Benenust Cueta Kaptsl.

411. Ecmun wundopmamus o I[IMH, uudpoBoMm kome, wucnoiplyeMoM Tnpu mnpoBedeHun Omepauuu c
npuMeHeHueM buomerpuueckoro merona uaeHTH(UKAIMM, U PekBU3MTax KapThl cTana NOCTYIMHOH TPEThUM
JUIaM, a TaKXkKe B CIy4ae BO3HHMKHOBEHHS PUCKA HECAHKLMOHUPOBAHHOTO HMCIONIb30BaHUS KapTbl/PexBu3HTOB
kaptel/[IMH Jlepkarens MOMKEH HEMEMIEHHO cooOmuTh 00 3ToM B bank mno Temedony banka. s
JabHEHIIIero UCroib30Banus KapTel HeoOXxoauMo nepeBrInycTuTh KapTy B cooTBeTCTBUY € 11.4.25 YCnoBui.
4.12. B cnyuae yrpatel Kaptel, [Iepxarens TokeH HEMEUICHHO BBITIONHUTH OJTHO M3 CICAYIOIINX JCHCTBHH,
HeoOxonuMbIx At brokupoBku KapTsr:

— coobmmTs 00 yrpare Kaptel B bank no Tenedony u cineqoBaTh mogyd4eHHBIM HHCTPYKIHUAM. Y BeZJIOMIICHHUE
Jlepxatenss cuurTaeTrcs IIOJyYeHHBIM B MOMEHT 3aBEpLICHMsA TelIe(OHHOro pasroBopa ¢ ONEPaTOPOM
KonraktHoro Llentpa banka, B xoxe xotoporo [lepxarenb npeaocTaBuil BCIO HEOOXOOUMYIO HH(POPMALIUIO IS
BbINoaHeHNusa briokuposku Kaprsr;

— obpatuthcs muaHo B [lompasaenenne banka;

— ecmn Kapra moaxmoueHa k Ycimyre «MoOWIbHBIN OaHK» — BBIONHUTH JEHCTBHSA, HEOOXOIUMBIC IS
BnokupoBku Kapter B cooTBeTcTBUM ¢ PykoBoacTBOM 1o MoOHIbHOMY OaHKY;

- npu Hajnmuuu nocryna B Cucremy «COepOank OHNailH» BBITONHUTH EHCTBHS, HEOOXOIMMBIE IS
Broxuposku KapTte! B coorBeTcTBHM ¢ PykoBoacTBoM o CoepOank Onmaiix.

4.13. JlepkaTelib HECET OTBETCTBEHHOCTh 3a Bce Onepaliny, 10 MOMEHTa NoydeHus baHkoM yBeaoMiieHUs 00
yrpare KapTsl B coorBeTcTBUM € 11.4.12 VcnoBuii.

4.14. baHk HeceT OTBETCTBEHHOCTh mo OmepauusM, COBEPLUICHHBIM II0CJI€ MOdydeHus OT Jlepxarens
yBeqoMieHus1 00 yrpare Kaptsl B cooTBeTcTBUM ¢ 11.4.12 YenoBuil.

4.15. B cinyuyae coBepuieHuss Omnepanuu 6e3 cormacust [epxkarems, Jlepxarenb OOMKEH COOOLIUTH O
HECaHKIIMOHUPOBAaHHOM onepariu B baHk B Hanboee paHHUH U3 CIEAYIONINX CPOKOB!

— HE TIO3/IHeE MHA, CIEAYIONIero 3a MHeM mnonydeHus ot banka SMS-coobmenus/Push-ysemommenus o
COBEpIIICHNH OIePallu;

— He To3JHee 8-ro KajleHaapHoro AHs ¢ Aatel OTdera, cojepiKalliero HeCaHKIIMOHUPOBaHHYI0 JlepkaTeneM
OTIEPALUIO.

4.16. VYBenomienue baHka 0 COBEpIICHWM HECAaHKIMOHHUPOBAHHOH ONEpaldM OCYLICCTBISACTCS OJHUM H3
CJICYIOIIUX CITOCOOOB:

— IMyTeM ToJa4d THChbMEHHOTo 3asBieHus B llogpasmenenne banka Jlepkatemem (mo OcHOBHOW U
JomomuauTensHoit  kaptam)/ gepxkareiem  JlomomHuTensHOW  KapThl (o JlomomHWTENBEHOW — KapTe)/
[Ipencrasutenem (mo OCHOBHOH U J|OMOIHUTEIHLHOM KapTaM);

— nyreM nopaun oOpamieHus uepe3 Konraktueiii Llentp bankxa [lepxkarenem (mo OCHOBHOH KapThl M
JlomonmHuTeNnsHOM KapTam)/ aepkareneM JlomomHuTensHOM KapThl (110 JomoHuTeNbHOM KapTe);

— myTeM mogadn oGpameHus depes Cucremy «Coepbank Onmaita»® epxkarenem (o OCHOBHOI KapTe);

— myTeM rojiaun obpaieHus yepe3 OduianbHelii caiit banka u ceTh HHTepHeTZS.

4.17. bank umeeT npaBo ocyuecTBuTh brokuposky Kaptel nocne nomydenust ot Jepxarens nHpopManuu o
coBepmennn Omneparun 0e3 cornacus [epxkarens B cooTBeTcTBHH ¢ 1M.4.16 VciaoBuii.

4.18. bank HeceT OTBETCTBEHHOCTh 1Mo Ormepanyy, B TOM YHUCIE COBEPIICHHOW 10 MOMEHTa HaIpaBJICHUS
HepxateneM yBeJOMIIEHHUSI B cOOTBeTCTBHHU ¢ 1.4.12 Ycnosui, ecnu [epxarens yBenomua bank o Tom, 4ro
orepanusi mpoBeleHa 0e3 ero corjacusi B COOTBETCTBUU ¢ 1.4.16 YcinoBuii, 32 UCKIIOYEHUEM CIIyyaeB, KOT/Aa
Jepxarens Hapyiuia YciioBust u/uin tpedoBanust [lamsitku Jlepikarens, 4To MOBICKIO coBepiieHue Onepaiuu
0e3 cornacus depxarens.

4.19. [lepkaTenab UMeeT IpaBo ojaaTh B baHk nuceMeHHOE oOpalieHue 1o cnopHoi Onepaunu (IpeTeH3uio) B
teuenue 30 (Tpuanary) KajieHIApHbIX aHed ¢ gathl Otdyera b0 B TedeHue 60 (IIECTUACCITH) KaJleHIapPHBIX
nHe ¢ matel coBepmeHust Omeparun. Hemomydenne bamkom ot [lepkaTenss mpeTeH3WH B YKa3aHHBIH CPOK
o3HauaeT cornacue Jlepxarens ¢ Onepanusamu.

4.20. Bank He HeceT ()MHAHCOBYIO OTBETCTBEHHOCTH 1o Omnepaiuu, ocriopeHHol JlepykaresieM, B ciydyae eCiu
Hepxarens He yBemoMmmi baHKk 0 HeCaHKIMOHMpPOBaHHOW WM Omnepaluu B CPOKH, YCTaHOBJIEHHbIE 1.4.15
Ycnosuit.

4.21. bank paccmarpuBaeT 3asBieHue O crnopHoi Omepanuu, a Ttakke HHGopmupyer epkartens o
pe3yibpTaTax pacCMOTPEHUS 3asBIICHUS 110 TpeboBanuto Jlepkarens B Tedenue 30 (TpuanaTi) KajaeHIapHbBIX THEH

22 [Ipy HATMYMK TEXHUUECKOI BO3MOKHOCTH.
2 o
® [pu HATHYHY TEXHUUECKOH BO3MOKHOCTH.
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CO TTHS TIONyYCHHUS 3asBICHHS, a Takke B TedueHHe 60 (IMIeCTUAECATH) KAICHIAPHBIX THEW CO THS TONyYCHUS
3asBJICHUS NPpU coeplueHny Onepanuyu i TPaHCTPaHUYIHOTO [IEPEBO/IA ICHEKHBIX CPEACTB.

4.22. Bo3MeluieHrne OEHEXHBIX CPEICTB MO crnopHbIM OmepanusM ocymiecTBisercss baHkoM 1o pe3yibpraTtam
paccMoTpeHus npereH3uu [depxarens.

4.23. bank mMeeT mpaBO NPHUOCTAHOBUTH NpoBexeHue Omepanuii A NPOBEPKHM HX IPAaBOMEPHOCTH B
COOTBETCTBHH € 3aKOHOJATeNbCTBOM Pocculickoit @eaepanuu 1 BHyTPEHHUMU ITpaBuiiaMu banka.

4.24. Tlpu obHapyxenuu KapTel, paHee 3asBICHHON Kak yTpaueHHas1, Jlepikarenb He3aMeIUIMTENIbHO JOIKeH
nH(popMupoBaTh 00 3ToM bank n BepHyTh KapTy B bank (1ipn Hanmmauu Takoi BO3MOXHOCTH).

4.25. Kapra MoxeT OBITh MEPEBBINYICHA O UCTEUCHUS €€ CPOKa NEUCTBHS (JOCPOUYHBIN TEPEBBITYCK) HA
OCHOBaHUM 3asBJICHHUS, YCTaHOBJICHHOM bankoM ¢opmbl, 0popMIIeHHOTO:

- Hepxatenem B Ilogpaznenennn banka, wepes Kownrtakteiii Llentp banmka n Cucremy «CoOepbank
OHnaﬁH>>24;

— [IpencraButenem B [logpaznenenun banka no mecty Benenus Cuera KapTsl.

Komuccus 3a nocpounsiii nepessiityck Kaptsl criuceiBaercst co Cuera KapThl B COOTBETCTBUM C AEHCTBYIOIIUMU
Ha jgarty criucanus Tapudamu. bank Bripase mepeBoITyCcTUTh KapTy Ha HOBBIA CPOK EHCTBHSL.

4.26. Jlepxatenb nowkeH BepHyTh Kapty B bank (OcHOBHBIE 1 J[OTOHUTEIbHBIC KAPThI (TIPH HATUYUN)):

- [pu nojaue 3asBieHus Ha nepeBbinyck Kaptel (OcHOBHOM nin JI0NOTHUTENBHOR) 10 HCTEUCHHS €€ CpoKa
neiicTBuA (3a UCKITIOUEHUEM ciydast yTpaTtsl KapTen);

- o TpeboBanuio banka He mo3nHee 5 (mATH) paboumx THEH ¢ JaTHl MONyYeHus yBenomieHus oT banka o
Bo3Bpare KapTsl.

4.27. baHK BmpaBe OCyIIECTBUTH OUYepeAHON TepeBbIycK KapTel B ciyuae, ecnu Jepxkarens/ [IpeacraBurens
He yBepoMun bank 3a 60 (mecTeaecar) KaleHAapHBIX JHEW 0 UCTeYeHHUs cpoka neiictBust KapTel 00 oTkaze oT
ee HMCIIONb30BaHus B cooTBeTcTBHH ¢ 11.4.29 Ycnosuid. [Ipu otkaze [depkatens: oT MOMy4YeHUS EPEBBIMTYIIEHHON
Kaptbl, komuccun u mnatel, npeaycMoTpennsie Tapudamu u yruiaueHHsle banky, He BO3BpamaroTcs.

4.28. baHK nMmeeT mpaBo HE NepeBBINTYCKaTh KapTy MO HMCTeYeHHMH CpOKa ee AEHCTBHSA NMPH OJHOBPEMEHHOM
BBINOJIHCHUH CJIEYIOLINX YCIIOBHA:

— orcyrctBue Omeparnuii B TeueHue 3 (Tpex) MeECSIEB MOAPsA 3a mocienHue 6 (IIeCTh) MECSIEB,
MpeIIecTBYIOIINE NePEBHITYCKY KapTsr;

— Pacxomnprit muvut mo Kapre B pasmepe coOCTBeHHBIX cpeAcTB Jlepxkarenss Ha JaTy TepEBBITYyCKa
coctasisieT MeHee 1000 (omgHO¥ ThICSUN) pyOIei.

4.29. Tlpu otkase oT manbHeimero ucnonab3oanus Kaprel depkatens 00s3aH MOAATh MUCBMEHHOE 3asiBICHUC
B [lonpaznenenue banka mo mecty Benenus Cuera Kaptsl, BepayTh Kapty (OcHOBHYIO 1 JlonomHUTENRHBIE (TIpH
HQJINYMHN)), TOracuTh cyMmbl OOmIel 3al0JDKEHHOCTH Ha JaTy MOrameHusi, TeXHUYeCKOH 3aJ0JKEHHOCTH H
KOMUCCHH U TIIaT, IpeLyCcMOTPEHHBIX Tapudamu (IpH HAIMYHAN TaKUX 33JJ0JDKEHHOCTEH).

4.30. [lns ocymiecTBIeHHA KOHTPOJS 3a pacxomoBaHueM cpenacts no Kapre (B T.4. mo JlomomHUTEIbHBIM
kaptam) [lep>katens MoxeT noaath B bank B coorBerctBuu ¢ [lamsTkoit lepxarens 3asBieHne Ha yCTAaHOBJICHHE
CIIEIYIOIUX JUMHUTOB M OTPaHUYEHHI:

— JIUMUT Ha TOJy4YeHHEe HAIWYHBIX JeHeKHBIX cpeacTs no Kapte (Kapram) B TeueHue mecsia;

— JUMHT Ha coBepuieHrne Omepaunii B TOproBo—cepBUCHBIX npeanpuarusx no Kapre (Kapram) B TeueHue
MecsIa;

— o0t muMuT Ha coBepienne Onepanmii o Kapre (Kapram) B Teuenne mecsna;

— OrpaHMYEHHH IO CTpaHaM, B KOTOPBIX pasperieHsl Onepanun o Kapre.

4.31. baHk uMmeeTr IpaBo yCTaHaBIMBAThH JMMHUTHI Ha npoBeneHue Onepauuii ¢ yBegomienueMm Jlepxarens B
Ortuerte w/unu mytem paszmenienns nHGopmarmu Ha OdpunuansHoM caiite banka.

4.32. bank uMeeT mpaBo npu HapyuieHun [epxarenem JloroBopa nin npyu BO3HUKHOBEHUH CUTYalllu, KOTOPas
MOJKET MOBJIeYb 3a co0oii ymepo ans banka nnn Jlepxarens 1160 HapylIeHUe IEHCTBYIOLIETO 3aKOHOAATEILCTBA
Poccuiickoit @enepaunu:

- ocymecTBUTh biioknpoBky KapTel, a Takke MIPUHAMATH MEPHI [T €€ U3bITHS,

— MPUOCTAHOBUTh MM NPEKpaTUTh MNpoBeaeHue pacxonHblx Omepanuit mo Kapre/Cuery Kaptor (c
COXpaHEHHEM BO3MOXKHOCTH IpoBeneHus Onepannii nononHeHust Caera Kapter).

4.33. bank umeeT mpaBO OCymecTBUTh biiokupoBky Kaprel, ecnu y baHka BO3HUKAIOT IMOJIO3PEHMS, 4TO
Omnepauysi coBepiiaeTcs B LEJAX JIeradu3auud (OTMBIBAHHSA) JOXOAOB, MOJTYUYEHHBIX HPECTYIHBIM ITyTE€M, WM
(UHAHCUPOBAHUS TEPPOPHU3MA.

4.34. Tlpu npoBeneHrHn ABTOpPHU3AIMK B MOMEHT cosepieHust Onepanuy bank ymeHbIinaeT PacxoqHbIiH JIUMUT
o Kapre Ha cymmy Omeparuu (B T.4. HA CyMMY B3MMaeMOM IIJIaThl 3a coBepiienne Onepannu B COOTBETCTBHUH C

24 o
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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Tapudamu, neiicTpyromumMu Ha Aaty coBepmenus Omneparun). [Ipu copepiiennn Onepanuu B BaItOTE, OTIIHIHOM
ot BamioTel Cuera Kaprtel, ymensmenne Pacxomnoro mummura mo Kapre mpomsBogutcst Ha cymmy Ornepanuu,
nepecunTanHoii B Bamoty Cuera Kaptel B cootserctBum ¢ Tapudamu 1o kypey Banka®™ m/umm Kypey IIaTeKHOi
CHCTEMBI, NIeHCTBYyIOIIEMy Ha MOMEHT ABTopu3auud. [lpu He MOCTYIIEHHM TUIATEXHBIX IOKYMEHTOB IO
Omneparu B Tedenue 20 (mBammaTv) AHEH ¢ maTel ABTopm3annu baHk BoccTaHaBIMBaeT PacXomHBIN JTMMAT Ha
cymmy Ormepanmu (B T.4. HA CYMMY B3MMaeMoOil IiaThl 3a coepienue Omnepanyn).

4.35. Pacxomusrii numut no Kapre npu npoBenennn Onepannii 3a4ncieHus T€HEKHBIX cpeAcTB yepe3 YKO
YBEIMYMBAETCS HE TMO3/HEE KAJICHAAPHOTO JHA, CIEAYIOMIeTo 3a IHeM coBepiieHus Omeparuu. 3aducieHre
cymmbl maHHod Omeparu Ha Cuer Kaptel, a Taxke morameHne cymmsbl oBepapadTa mo Cuery Kapter (mpm
HAJIMYMHN) OCYIIECTBISIETCS HE TIO3JHEe pabovero IHs, CIEAYIOIIEro 3a JHeM coBepiieHus: Onepanum.

4.36. B ciyuasx, yCTaHOBJICHHBIX 3aKOHOJAaTenscTBOM Poccuiickoii @enepanun, bank BrnpaBe moTpeOOBaTh
JOCPOYHOW OTIIaTHl OcTaBIIeiicss cymMMbl OCHOBHOTO [0JITa BMECTE C MPUYNTAOIMIMMUCS TPOICHTaMHU 32
T0/Ib30BAHME KPEAHUTOM™, cyMMbl TeXHHUECKO 3a10/KCHHOCTH, KOMUCCHH, MpeycMOTpeHHbIX Tapudamu, u
Bo3Bpata OCHOBHBIX M JIOMONHUTENBHBIX KapT, BbIMylIeHHBIX K Cuery Kaptel, HanpaBuB J[lepxkaremto
MMMCPMEHHOE YBEJIOMIICHHE ITOCPEACTBOM IOYTOBOM CBS3M TIO aapecy peructpamuu/aapecy (HhakKTHIecKoro
MPOXUBAHMS, yKa3zaHHOMY JlepkatemeM B 3asdBieHHHM WM HHBIX JOKYMEHTaX, O(GOpPMISIEMBIX B paMKax
Horosopa.

4.37. bank uMmeer npaBo TpeboBaTh y epxaTens npeabsBIeHNUs TOKYMEHTA, yIOCTOBEPSIIOMIETO JIUIHOCTD, B
CIly4asix, YCTaHOBJCHHBIX BHYTPHOAHKOBCKUMH TIPAaBWJIAMH, a TaKXe INPH BO3HUKHOBEHHH COMHEHHH B
MPaBOMEPHOCTH UCTIONB30BaHus KapThl.

5. Oo0mme yca10Bus KpeIMTOBAHUSA
5.1.  TlomoxkeHHs HACTOSIIETO pa3jienia pacIpocTpaHsroTcs Ha JlebeToBbIe KapThl ¢ OBEpApPadTOM.
5.2. bank npenocrasnsier HepkaTenio KpeaAuTHBIC CpeACcTBa s coBepineHus Onepanuii B penenax Jlumura

oBepapadTa Mpu OTCYTCTBHM WJIM HEJIOCTaTOYHOCTH cOOCTBeHHBIX cpeiacTB Jlepxkarens Ha Cuere KapTer B
COOTBETCTBHY ¢ MHAMBHIyanbHBIMU yCIOBHSIME® / 3asBICHIEM .

5.3. JaToil BpIIauM Kpenura siBisieTcs Aara otpaxenus Onepanuu no Cuety Kaptel.

5.4. IIpouenTsl HauuchsAoTcs Ha cyMMy OCHOBHOTO Jojra ¢ naTel oTpaxkeHust Onepanuu no Cuety Kaprtol
(He BKJItOYas 3Ty AaTy) AO JaThl MOTAIIeHUs 33J0KEHHOCTH (BKIIIOUUTENbHO). [Ipyu ncunciennn nporeHToB 3a
MOJIb30BaHUE KPEIUTHBIMH CPEICTBAMU B PAacyeT MPHUHUMAETCS (PAKTHUECKOE KOJIMUYECTBO KaJeHIApHBIX AHEH B
IJIaTeXHOM IMEepHosie, B ToAy — JEHCTBUTEIbHOE YMCIO KalleHAapHBIX JIHEH. B ciydyae HecBoeBpeMEHHOIo
noramenus OOs3aTeNbHOrO IUIaTeXka Ha CyMMYy HEOIUIAu€HHOro B Cpok OCHOBHOTO J0/ra HAaYMCISIOTCA
MPOLEHTHI, IperycMoTpeHHble Taprdamu 3a HecBoeBpeMEeHHOE noraiienue opepapadra no Cuery Kaprsr.

5.5. Hepxatens ocymiecTBIsieT MOJHOe moramieHne (O0s3aTeNbHOr0 IUIaTeXa, PACCUYUTAHHOTO Ha Jary
TIOTAIIEHHUS 33JI0JDKEHHOCTH, He mo3aHee 30 (TpuamnaT) KaleHaapHbIX THel ¢ gatel OT4dera.
5.6. Exxemecstuno no mactymeHus [atel mmatexxa Jlepkarens o6s3an mononauth Cuer KapTel Ha cymmy

OO6s3arenpHOrO IUIATEXa JUIA MHOTameHus 3afoipkeHHocTH. Jlaty u cmoco® mnomonnenus Cuera Kaprer
Hepxarens ompenenser camocrosTensHo. [loramenwe 3amomkeHHocT To Kapre mnpousBoguTCs MyTeM
nononiHeHuss Cuera Kapthl  crmocobamu, ykazaHHbIMH B 11.5.7 YCJIOBHH, C Y4YETOM CIEIYIOIIUX CPOKOB
3a4UCIICHUS ICHEXKHBIX cpecTB Ha CuerT:

- MIpH TIPOBEJEHUH omepaiuu nomnoiHeHns Cuera ¢ ucnonb3oBaHneM KapTbl — He Mo3jgHee CieTyroIiero
pabodyero qHS ¢ JaTHl MPOBEIECHUS ONEPALIUY;

- npu Oe3HanuyHOM nepeuncieHun Ha Cuer (0e3 ucnoib3oBaHust KapTel) — He MO3[HEE CIIEAYIOIIETO
pabouero JHs OT AaThl HOCTYIUICHUS CPEACTB Ha KOPPECIOHAECHTCKUI cueT baHka.

5.7.  Tloramenue 3amomxeHHoctn no Kapre mpoumsBoautcs myteM nomnosnHeHuss Cyera Kaprtel omHuMm u3
CJIEAYIOIINX CIIOCO00B C YUETOM MOpsKa, ycTaHoBieHHoro B [lamstke depxxarens:
5.7.1. ITyTeM IIPOBEACHHUS onepayn «repeBos ¢ Kaprter Ha Kapty»:

— yepe3 YcTpoiicTBa camoo0cy)kuBanus banka;

- C HCToNb30BaHUeM Y ciyru «MoOHITBEHBIN OaHK»;

— ¢ ucnoib3oBanueM Cucremsl «Coepbank OHnaitny;

- gepes3 OlepallOHHO-KaccoBOro paboTHuka B modom [Toapasnenennn banka;
— KonrakThslii nenTp banka;

% Pndopmarus o Kypce banka pasmemena Ha OduiansHoMm caiite banka.
B ciyuae Beimycka Jle6eToBO# KapThl ¢ 0BepApadTOM.

2 Mo Hepxateneit, 3akmouuBiux Jorosop mocne 01.07.2014.

8 Jus lepxareneii, 3axmrounBmmx Jorosop mo 01.07.2014.
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- qepes OdurmansHerii caift Banka®.

5.7.2. HAJMYHBIMU ICHE)KHBIMH CPEICTBAMH C HCTIONIBb30BaHHeM KapTel/PekBU3UTOB KapThI:

— yepe3 YcTpoiicTBa caMoo0cCy:KuBaHusl baHka ¢ MoayJieM npreMa Halu4YHbIX ICHEKHBIX CPEICTB;

— Yepe3 onepalmoHHO-KacCcoBOro padoTHHKa B moboM [loapasnenenun banka;

5.7.3. OankoBCKUM niepeBogoM Ha Cuer KapTsl.

5.8.  JlaToit morameHus 3aJ0JDKCHHOCTH 10 KPEOHUTy SIBISICTCS nara 3aducieHus cpencts Ha Cuer Kaprsl.
Henexxnele cpenctBa, nocrynarompe Ha Cuer KapTel B cuer morameHus 3agoibkeHHocTH JleprkaTens,
HaIpaBJIAIOTCS] BHE 3aBUCHUMOCTH OT HAa3HAYEHUS IUIATEKa, YKa3aHHOTO B IUIATEXHOM JOKYMEHTE, B CIEAYIOLICH
OYEepPEeTHOCTH:

— Ha YIJIaTy MPOCPOYEHHBIX MPOLIEHTOB;

- Ha yIJIaTy MPOCpOYeHHON cyMMbl OCHOBHOTO JIOJITa;

- Ha YIUIaTy CPOYHBIX IPOLIEHTOB 3a [10JIb30BAHUE KPEAUTOM;

- Ha yraaTy cyMMbl OCHOBHOTO I0JITa;

— Ha BO3MEIICHHE CyIeOHBIX M WHBIX PacxofoB baHKa MO NMpUHYIUTENHHOMY B3bicKaHuio OOrei
3aJJ0JKEHHOCTH.

5.9.  Jlepxarenb 00s3aH JOCPOYHO MOTacuUTh MO TpeboBaHHio banka ocrasiryrocs cymmy OCHOBHOTO JI0JITa
BMECTE€ C MNPUYUTAIOLIMMUCS TPOLUEHTAMH 3a MOJb30BaHUE KPEAWTOM, YKA3aHHYI0 B COOTBETCTBYIOIIEM
MUCbMEHHOM YBEJIOMJICHHM, HaIpaBICHHOM IIOCPEACTBOM IIOYTOBOM CBA3M IO alpecy perucrpaunuu/anpecy
(aKTHUECKOTO TPOXKUBAaHUS, YyKazaHHOMY JlepkareseM B 3asBICHUM, B CiIydyae HEUCIONHEHHUS WIH
HeHaaJiexaiero ucnonnenus epxxarenem Jlorosopa.

5.10. Ecim wuHOE He NpeayCMOTPeHO WHIMBHAyanbHBIME YCIOBHAME ', 0OMeH HH(OpMAIMed MexILy
HepxateneM u baHKOM MOXKET OCYIIECTBIIATHCS JIOOBIM M3 CIEAYIOIUX CIOCOOOB: IOCPEACTBOM Tele(QOHHOM,
(hakCUMUIIBHOM, TOYTOBOM CBSI3M, MOCPEACTBOM jmuHOU siBkM Jlepkatens B [loapasnenenue banka, a Takke
nocpeactsoM YKO banka.

B cnywae oOmena wHpopmarmeit mexnmy bankom u [lepkaTemeM MOCpEIACTBOM TIOYTOBOM CBSI3M TaKas
nH(pOpMaIus MODKHA OBITh HAIlPaBJIEHA TI0 aJ[Pecy pPerucTpaluu/aapecy (pakTHIeCKOrO MPOKUBAHUS CTOPOH,
ykazaHHoMy (-bIM) B JloroBope.

YBenoMieHue/coodIIeHue OyIeT CYMTATHCSA HAMPaBICHHBIM Ha/JISKAIIMM 00pa30M, €CJIU OHO JIOCTABIICHO IO
aJipecy perucTpanuu/aapecy (pakTHIECKOTO MPOKUBAHKS CTOPOH, yKazaHHOMY (-biM) B JloroBope.

Bank moxeT HanpaBisaTh Jlepikarento WHGOPMAIMIO MOCPEACTBOM JJICKTPOHHON MOYTHl, SMS-cooOIeHH |
Push-yBemomenuii.

5.11. bank mMmeer mpaBo OrpaHUYMBATH epedeHp Onepaiuii, coBepiaeMpIx 3a cuet Jlmmura oBepapadTa.
5.12. Jlepxarenb OTBEYaeT MO CBOMM oOs3aTenbcTBaM IHieper baHKOM BceM CBOMM HMMYIIECTBOM, 32
WCKJIFOUYCHHEM HMMYIIECTBA, HA KOTOPOE B COOTBETCTBUU C 3aKOHOM HE MOXeET OBITh OOpallleHO B3BICKaHHE, B
npenenax OO1ei 3a10>KEHHOCTH U PAacX0/I0B, CBSI3aHHBIX C €€ MPUHYAUTEIbHBIM B3bICKAHUEM.

5.13. Ilpu Bo3HMKHOBeHMH Yy [lepkaTensi Hanoroo6jaraeMoro J0xojAa B BUAE 3KOHOMHHM Ha pacxojax Mo
Bo3Bpary OOmieil 3aJ0KEHHOCTH B CBSI3W C HEHAAJIEKAIINM HCIOJIHEHHEM o00s3aTeNbcTB 1o JloroBopy oH
MOJJICKUT OOJIOKEHUIO HAJIOTOM Ha JO0XOJbl (DM3MUYECKUX JIMI[ B TOPSJKE, YCTAHOBJICHHOM JCHCTBYIOIIUM
HAJIOTOBBIM 3aKOHOAATeNbCTBOM Poccuiickoit @enepanyu. bank 00s3aH HCUUCINTD, YAEpKAaTh U MEPEUUCIUTD B
OroKeTHyr0 cuctemy Poccuiickoit ®denepanyu cyMMy Hajora Ha J0XOJbl (PU3UYECKHUX JIUI, UCYUCICHHYIO C
noxojna, mnonyueHHoro Jlepxkarenem. Ilpy HEBO3MOXKHOCTH B TEUYEHHE HAJOTOBOTO TMEpHOAA YAEp)KaTh
WCUMCIICHHYI0 CyMMy Hamora baHk o00s3aH B CpOK, YCTAQHOBJCHHBIH JEHCTBYIOIIUM HAJIOTOBHIM
3aKOHOJATENbCTBOM, MHCBMEHHO COOOIUTH JlepKaTento W HaJIOroBOMY OpraHy IO MECTY CBOErO ydeTa o
HEBO3MOYKHOCTH yJEpXkaTh HAJOT, O CyMMax JI0X0/la, C KOTOPOro HE yAep KaH HaJIOT, M CyMME HeyJep>KaHHOTO
Hasiora. Jlepikatens o00s3aH B CPOKM, YCTAHOBJICHHbBIE JEHCTBYIOLUIMM HAaJOIOBBIM 3aKOHOIATEIbCTBOM,
CaMOCTOSITEIBHO IPEJOCTaBUTh B HAJIOTOBBIM OpraH IO MECTY CBOEro yueTa (KUTENbCTBA) HAJIOTOBYIO
JICKJIAPAII0 O MOJYYEHHOM JIOXOJ€ W YIUIATHTh HAJOT Ha JIOXOJbl (M3MUYECKUX JIHI, PACCUUTAHHBIA C CyMM
MOJTy4E€HHOTO A0XO7a.

5.14. Ilpm HEWCNONHEHWH WIM HEHaJIexameM ucrnonHeHnn [lepkareneM 00s3aTenbCTB IO OIUIATE
00s3aTeNbHBIX TUIaTexXed u Hammumu [IpocpouenHoi 3amomkeHHoctn mo Kapre Bank wnmeer mpaBo 0e3
yBenomiieHus [lepxarens:

— Nopy4arh TPETHUM JIMLAM HAa OCHOBAaHWM areHTCKMX HJIM WHBIX JOTOBOPOB, 3aKIIOYEHHBIX baHKOM c
TPETbUMH JIMIIAMH, OCYIIECTBJISATh ACWHCTBHA, HampaBlieHHble Ha moramenue Jepxkatenem IIpocpouennoit
3ag0ipKeHHocTH o Kapre;

® [Tpu HATMYMK TEXHUYECKON BO3MOKHOCTH.
%0 Hus Iepxareneii, 3axmounBmmx JJorosop mocie 01.07.2014.
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- MIPEIOCTABIATh, TPETHUM JIMIAM B COOTBETCTBHHM C YCIOBUSIMH AareHTCKHX WM WHBIX JIOTOBOPOB
nH(pOpMaIUIO U JOKYMEHTHI, IOATBep K Aatonie npaBa banka mo JloroBopy, B TOM 4YHCIIe O MPEIOCTaBICHHOM
Hepxaremto numute kpenuta mo Kapte, pasmepe 3amomxennoctu Jlepxkarens no Kapre, ycnosusix Jlorosopa, a
Taxxe nHpopmMaiuio o Jlepkarene, B TOM YUCIIE COAEPIKAILYIO €ro MepCOHaIbHbIE JaHHbBIE.

6. HNndopmupoBanue o0 onepanusx, copepiieHnsix no Cuery Kaprteol

6.1. WNudopmupoBanne Jlepxarens o6 Omepanusax, coBepineHHbXx mo Cuery KapTer mpowmsBoautTcs myTem
npenoctasnenuss bankom Jlepxarenro OTdera B COOTBETCTBHM C Y CIOBUSIMH OaHKOBCKOTO OOCITYXXKHBaHUS, a
TaKXke B IOPSIIIKE, CIocoOOM, yYKkazaHHbIM JlepkareneM B 3asBICHHU.

6.2. Bank ocymectBiser otnpaBky Jlepxkarenro SMS-cooOmenus/Push-yBegomiieHuss 1o Kaxmou
coBepmieHHOW Omepanuyu, KoTOpas MOJKIIOYEHa K TMONHOMY THakery Yciuyrd «MoOOWIBHBIH —OaHK»
(«YBeIOMIICHHS 110 KapTey).

6.3.  Jlepxarenp o0s3yeTcsl MpeJANPHHUMATh BCE OT HETO 3aBUCSINEE B IENAX MOITy4eHHs] WHPOpManuu oo
orepanusax, HampasisieMoil baHkoM B cooTBeTcTBUM C TLI. 6.1 u 6.2 YcioBmii, U cormamaercs ¢ T€M, 4YTO
yKazaHHas HH(popMalus B Jr000M clydae CUMTAeTCs MOMYyYEHHOW MM B HamOoyiee paHHHN MO BPEMEHH CPOK B
3aBUCHUMOCTH OT CII0c00a HHPOPMHUPOBAHUS:

- ¢ natel monmydyenus Jlepxarenem Otdera, HO He MO3/IHEE 7-T'0 KAICHAAPHOTO JHS ¢ naThl OTvera;

— ¢ nmatel nonydenus Jlepxkarenem SMS-cooOmienus/Push-yBenomieHus, HO He MO3JHEE 3-X 4YacoB C
MOMeHTa oTnpaBku SMS-coobmenwus/Push-yBeqomnernns bankom (1o AaHHBIM WH(GOPMAIMOHHOW CHCTEMBI
banka).

6.4. Hepxarens MmoxeT oOparuthesi B Iloapasnmenenue banka mo mecty Bemenuss Cuera Kapthl aiis
M3MEHEHUs criocoba MHGOPMHUPOBAHUS, YKa3aHHOTO B 3asABJICHHUH, B TCUCHUE CpOKa JeiicTBus KapTol.
6.5.  BaHk He HeceT OTBETCTBEHHOCTH 3a McKaxeHrne OTdyera WM HECAHKIIHOHUPOBAHHBIHM TOCTYI K HEMY MpU

nepengade 1no ceru VHrepHeT Ha ykasaHHbIM Jlepikarenem aipec DJIEKTPOHHOM IIOYTHI, a Takke 3a
HecBoeBpeMeHHoe nosydeHue Jepxarenem Otueta. B cinyuyae Henomydenus OTueTa, HapaBIEHHOTO IO CETH
Wnrepner, [epxarens momken odparutkcs B bank. Ecnn Jlepxkarens yxmonsieTcs ot momydeHust Ordera, bank
cunTaeT, uyTo Jlepkarenp ObLT HauIeKAUM 00pa3oM nmporH(popMupoBaH 00 onepanusax mo Cuetry Kaprsr.

6.6.  OOs3anHocTh banka mo wuH(OpMHUpoBaHUIO JlepKaTeas O COBEPIICHHBIX OIEPALUAX CUUTACTCS
WCTIOJIHEHHOH NPY HANpaBJICHUH YBEJAOMIICHHS O COBEpPIICHHBIX OIEpaliax B COOTBETCTBUM ¢ 1M.6.1 w/mnu 11.6.2
YcnoBuii cornacoBaHHbIM ¢ JlepikareneM criocobom.

6.7.  Jlepxarenp BrpaBe oOpatuThbes B bank it momydyenus OTueta 3a mo0o0i nepron BpeMeHH, HO He Oosee
4eM 3a MOCTIeHUe 5 et

7. Oco0eHHOCTH U XOTOJHUTEIbHBIC ONIIUH OTACIbHBIX BUAOB U THIIOB KapT

7.1.  Kaprsl ¢ 0eCKOHTAKTHOI TeXHOJIOTHeN

7.1.1. Kapra no3Bossier ocymiecTBiasTh beckoHTakTHBIE OMepaliii B TOProOBO—CEPBUCHBIX MPEANPUATHIX U
YCTPOHCTBAaX caMOOOCITyKUBaHHUS.

7.1.2. [Ipn oTCYTCTBMM TEXHWYECKOW BO3MOYKHOCTH NPOBENEHUS BECKOHTAaKTHOW omepanuu omepanus 1o
Kapte npoBoauTcs Mo KOHTAKTHON TEXHOJIOTHH.

7.1.3. B TOproBo—CEpBUCHBIX IPEANPUATUSAX, KOTOPBIE 3aKIIOYMIM C BaHKOM JOroBOphl 3KBalpHUHIA,

OeckoHTakTHBIE omnepanuu B cymme 10 1000 py6. coBepmatorcs 6e3 Beoga [IMH. Ecnu oneparust mpoBouTCs B
TOPrOBO—CEPBUCHOM  MPEANPHATHH, 3aKIIOYMBIIEM JIOTOBOp OJKBaiipuHra ¢ JApyruM OaHKOM, CyMMa
OeCKOHTAaKTHOW omepanuu, coBepmiaemoir 0e3 BBoma [IMH, ompenensercs OaHkoM — SKBaiipepom
camocrosteabHO. BMecte ¢ Tem o0buHO 310 1000 pyO. Anst omeparuii, cOBepIIaeMbIX Ha TEPPUTOPHUU
Poccuiickoit @enepanuu. Eciau oneparus mpoBoguTes 3a pyOekoM, TO pa3Mep CYMMBI, TI0 KOTOPO# He TpedyeTtcs
BBOJ [IMH, ompenensiercs npaBuiaMu IJIaTEKHOW CUCTEMBbI, NEHCTBYIOIIMMH B JaHHOM TOCYAapCTBE - OOBIUHO
at0 3KkBUBaieHT 25 EUR B MecTHOM BaitoTe.

7.2.  NFC-kapth™

7.2.1. Hepxarens MoxeT BoITycTUTh NFC-KkapTy B opsiike, OnpeeIeHHOM HaCTOSIIAM Pa3IeiIoM.

7.2.2. Jepxatenmio TMpemoCTaBIIIETCS BO3MOXKHOCTH Bbimycka NFC-kapThl TONBKO TpU  HAJIHYUHU
neiicryronieit KapTsl, BeITylieHHON Ha uMs Jlepkarens.

7.2.3. NFC-kapra He mmeer marepuaibHoro Hocuteias. Homep NFC-kaptel coxpansiercss B MoOHIbHOM

ycrpoiictBe Jepxkarens. IIMH u cpox neiictBus NFC-kapTsl Takue ke, kak y Kaptel, k xotopoit NFC-kapra

%! [Ipy HATMYMK TEXHHUECKOI BO3MOKHOCTH.
2 o
% [py HATMYMK TeXHHUECKOH BO3MOYKHOCTHL.
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BBIITYIICHA.
7.2.4. Brmryck NFC-kapTel Bo3MOxkeH mpu Hamwmuuu y Jlepkarens moctyma kK cetd MHTepHET dYepes
MoOunsHOe yCTpoicTBO, KoTopoe moxanepkuBaeT NFC-TeXHOJOrHio, W COOTBETCTBYIOIETO MOOHIIBHOTO
TIPHIOKEHHS .

7.2.5. Odopmrnenne NFC-kapto! ocymecTBisieTcs: JepikareneM caMOCTOATENbHO:

7.25.1. depe3 COOTBETCTBYIOIIeE MOOWIBHOE TNPUIOKEHHE Ha MOOWJIBHOM YCTPOWCTBE IyTEeM BBOJA/
CKaHMpOBaHUsI PeKBU3UTOB KapThl M BBOJA KoJa MOATBEPKACHUs, momydeHHoro Jlepxkarteirem B Buume SMS-
coobmenus Ha Homep mobmipHOTO Tenmedona. 1o daxry Beimycka NFC-kapter [epxatento HampapisieTcss SMS-
coobmenne Ha Homep MoOmIBHOTO TenedoHa.

Cosepiuenne /JlepkaTterneM YyKa3aHHBIX BBIIIE ICHCTBHI, B TOM YHCJIE BBEACHHUS KOAA IOATBEPKACHMUS,
nonmydeHHoro [lepxkatenem B Bupe SMS-cooOmenns na Homep MoOunbHOTO TenedoHa MOATBEPKAACT
o3HakomiieHre JlepkaTedss ¢ YCIOBHSIMH BbITycka W oOcmyxuBaHuss NFC-kapThl, coriacie ¢ HAMH H
MPUCOCMHEHHE K HHUM.

7.25.2.  uepe3 MobunbHoe mpuinoxxkeHne banka.

7.2.6. NFC-kapra wucmonb3yercsi As COBEPIICHHS ONEpPaldii B TOPrOBO—CEPBHCHBIX HPEANPUATHIX,
BKJTIOUAst ceTh VIHTEPHET, H B YCTPOIMCTBAX CAMOOBCITYKUBAHUS .
7.2.7. Hns ynydmeHuss KadecTBa OOCITYy>KMBaHMS ONEpaluii, coBeplIaeMbIXx ¢ wHcnonb3oBaHueM NFC-

TEXHOJIOTHH, W TOBBILICHUs 0€30IacCHOCTH OKa3blBaeMbIX yciyr baHk octaBmser 3a co0oil MpaBO H3MEHATH
MOPSIZIOK W ycIioBUs ucrnonb3oBaHust NFC-kapTsl, m3BectuB 00 3ToM Jlepxkarens B yepe3 OPuIMansHBIA calT
banka.

7.2.8. PacuerHble (pacdeTHO-KAacCOBBIC) JOKYMEHTBHI, O(OpMIIsieMble TIPH COBEPIICHUU ONEpaIii ¢
ncrionszoBaneM NFC-kapTel, MOTYT OBITh MOANHCAaHBI COOCTBEHHOPYYHOW MoAmHCHI0 [lepxkarens, mmbo ¢
WCTIONB30BaHueM AHajnora coOctBeHHOpY4YHOH moamucu [epxarens — [IMH  KapTel, k koTOpoii BbImyIlieHa
NFC-kapra, mub0 myTeM NpOXOoxkIeHHS AyTeHTH(UKAIUN B COOTBETCTBYIOIIEM MOOMIBHOM HPUIIOKEHHH, C
WCIIONBb30BaHMEM KOTOpOro ocyriectsieH Boimyck NFC-kapTel Ha MOOWIFHOM YCTpPOMCTBE (ITOATBEPKISHUH
OMOMETPUYECKIMH JaHHBIMH Ha MOOWIBHOM yCTPOWCTBE W/MIM BBOAA Mapoyii MOOHWIFHOTO YCTPOHCTBa, B
namsATH Kotoporo coxpaHeHbl PekBusutsl NFC-kapter). Onepamun ¢ ucnonb3oBaHueM NFC-xapTel Moryt
npoBoauThes 0e3 BBoaa [TMH wim nonnucu JlepskaTens Ha yeke. PacyeTHO—KacCcOBBbIC JOKYMEHTBI TIOIITUCAHHBIC
WIA COCTaBJIICHHBIC YKa3aHHBIMH BBIIIE CIIOCOOAMM SIBIISIIOTCS HAIUISKALIMM MOATBEP)KICHHEM TOTO, YTO
pacrnopsbkeHue Ha nposezienue onepanuu mo Cuery KapTsl coctaBneHo u nojanucano Jlepxarenem.

7.2.9. Hepxatens, opopmusmmii NFC-kapty, 00s13yercst He niepeaBaTh MoOMIBHOE YCTPOHCTBO, B TAMSTH
KoToporo coxpaHeHbl PekBu3utsl NFC-kapThl, TpETbUM JULAM.
7.2.10. B cnydae yrparsl MoOMIBHOTO YCTPOHCTBA, B MAaMTH KOTOPOro coxpaneHsl PekBusntel NFC-kapThl,

Hepxatenb JOJDKEH HeE3aMeIUIUTENbHO coo0muTh 00 yTpare MobminbHoro ycrpoiictBa/NFC-kapTel B
Konraktusiii Lentp banka no Tenedony banka. YBegomiieHne cuuTaercsi HOIy4EHHBIM B MOMEHT 3aBEpIICHUS
tenedoHHOro pasroBopa ¢ oneparopom Konrtakrnoro Llentpa banka, B xone kotoporo [lep>karens mpeaocTaBuil
BCIO HE00X01uMYyt0 HHGOpMaIHio Jijs BbinojHeHus biokuposku NFC-kapThl.

7.2.11. Ecmu mapone MoOwunbHOTO ycTpoHCcTBa W/MIM MOOWIBHOE YCTPOWCTBO, B TaMSTH KOTOPOTO
coxpaHeHsl PexBusntel NFC-kapThl, cTaau AOCTYNHBI TPETBMM JMIaM, JlepikaTenp MOMMKEH HEMEJIEHHO
coobmuth 00 3ToM B KonrtaktHsiii Llentp banka no Tenedony banka.

7.2.12. st briokupoBku NFC-kapter [epxkarento HeoOX0IUMO BRITOIHUTE OJTHO U3 CICAYIOMINX JCHCTBHI:
— obparutscs B Korraktaeiii LenTp banka o Tenedony banka u creoBaTh MOIy4eHHBIM HHCTPYKITHSM;

— ynamats NFC-kapty ¢ ncnonb3osanneM MoGHIBHOTO npuioxenns banka®;

- ynamuth NFC-kapTy, HUCIONIB3ysl COOTBETCTBYIOIee MOOWIBHOE TPHIOKEHHWE, YCTaHOBJICHHOE Ha
MoOunbpHOM ycTpoiicte [lepxaTens.

Hns panbHeimero ucnonb3zoBanusi NFC-kapTel, koTopas Obuta 3abinokupoBaHa, JlepikaTento HEOOXOIMMO
obpatutbest B Konraktheiii Llentp banka o Tenedony baHka u ciieoBaTh MoTy4eHHBIM HHCTPYKIIUSIM.

Jns nanpHedmero ucrons3oBanusi NFC-kaptel, kotopast Obuta yaanena, [epxkartemo HeoOXoauMo oGpopMUTH
HOBYI0 NFC-kapTy B cooTBeTCTBHH C 11.7.2.5 Y CIIOBUIA.

7.2.13. Jepxarens HeceT OTBETCTBEHHOCTH 3a Bce omepanun ¢ NFC-kapToi, cOBEpIIIeHHBIE 1O MOMEHTa
nmomydeHusi bankom yBemomuieHusi 00 yTpare MOOMIBHOTO YCTpPOHCTBA, B HAMITH KOTOPOTO COXPaHEHBI
pexBu3uThl NFC-KapThl.

% CootsercTByiommee MOGIbHOE MPUIOKEHHE 3arpykaercs B MoOHIbHOE yCTpoiicTBo JlepikaTens 1Mo MHHIMaTHBE JlepiaTens wiu
IpeIyCTAaHOBICHO MpoM3BoauTeNeM MoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

3 [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.

% [py HATMYMH TeXHHUECKOH BO3MOYKHOCTHL
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7.2.14. bank HeceT oTBETCTBEHHOCTH MO omeparusM ¢ NFC-kapToil, COBEpIIEHHBIM TOCTE MOJIYICHHS OT
Hepxarens yBegomiacHus o0 yrpare MoOMIBHOTO YCTpO#CTBa B cOOTBeTCTBHH C 11.7.2.10 Y cnopuid.

7.2.15. B cnyuae coBepmieHus omepanuu ¢ ucrnonb3oBaHueM NFC-kaptel 0e3 cornmacust [lepxkartens,
Jlepxatens TOJKEH MPOU3BECTH JACUCTBUS, MpeaycMoTpeHHbie 1.4.15 Vcmoswuit.
7.2.16. IIpu nepeBbinycke KapTel 10 ucTeueHus cpoka ee aeicTBusa bank ocymectsisier biokupoBky Bcex

BHIMyIIeHHbIX K Heilt NFC-kapT mocne mopmaum 3asBieHus B bank B coorBerctBuu ¢ 1m.4.25 Yciosmit. [Jlns
nanpHeiero ucnoinp3oBanust NFC-kaptel [epikarento HeoOX0AUMO TMOCIIE MMOMYYESHHUS BBITYIIEHHON Ha HOBBIH
cpok Kaptel camocrosrensHo ohopmute NFC-kapTy B cOOTBETCTBUH C 11.7.2.5 Y CIIOBHIA.

7.2.17. [Tpu mepessimycke KapTsel, k koTopoii Beimymena NFC-kapra, o ucreuennn cpoka ee nerictust NFC-
KapTa NepeBbITycKaeTcss baHKOM aBTOMAaTHYeCKH.

7.2.18. B ciydae otkaza banka B nepesbinycke Kaptsl B coorBeTcTBUM € 11.4.27 YcnoBui, Bce 0popMIIeHHBIE
NFC-kapThl OJIOKHPYIOTCS M X JalbHEHIIee NCIOTb30BaHe HEBO3MOXKHO.

7.2.19. IIpu otkaze lepskatenst B cooTBeTCTBHH C 11.4.29 YcnoBuUil OT JabHEHIero ucnons3oBanus Kapter, k
koTopoii BeimmymeHna NFC-kapra, NFC-kapta Onokupyercs baHkoM u ee JanpHeiilliee HCIIONb30BaHUE
HEBO3MOJKHO.

7.2.20. Ilpn ycraHOBIEHWUM IHUMHUTOB W orpaHuueHuid B coorBercTBuM ¢ 1.4.30 VYcrmoBuil OHM Takke
pacmpoctpansitorcst Ha NFC-kapty.

7.2.21. [Ipu ycranoBnennn bankoMm IMMUTOB Ha TpoBeaeHue omnepanmii mo Kapre B coorBercTBuu ¢ m.4.31
VYcaoBuil OHU TakKe PaCIPOCTPAHAIOTCS HA NFC—KapTyge.

7.2.22. [Ipu cosepiienun onepauuit ¢ ucrnonb3doBanueM NFC-kapTel namMenenue Pacxoanoro mumura Kaptet
OCYIIECTBIISICTCS B COOTBeTCTBHH C 11.4.34 YcnoBuid.

7.2.23. HNudopmupoBanne 00 orepanusx, COBEpPIICHHBIX ¢ UConb3oBaHrneM NFC-kapThl, OCyIIEeCTBISIETCS B
COOTBETCTBHH C pa3ieyioM 6 Y CIIOBHii.

7.2.24. Hepxatens ynomrHoMounBaeT baHk:

7.2.24.1. mepemaBath’’, B T.4. HAa TCPPUTOPHIO MHOCTPAHHBIX TOCYIApPCTB (TpAaHCTPAHMYHAS Iepenada),
HHGOPMALIMIO O CyMME OIEpalliy, JaTe U BPEMEHH €€ COBEPIUCHHMS, TUIE ONEpaLuH, KOAE BaJlOTHI, CTaryce
ABtopuzanuu ajst ee 06padotkn opranmzanusm (DIIIJT JUCTPUBBIOIIH MHTEPH3IIHIL, Google Ireland
Limited, Camcynr Dnekrponukc Ko., JITH. u nHBIM), SIBISFOLIIMMCS BIIaICNIbI[AMH IPOTPAMMHOTO 00SCIICUeHHUS —
MoOmpHBIX mpuinokeHnid (Apple Pay, Google Pay, Samsung Pay u uHbIX), obecneunmBaromux Jlepkaremnsm
BO3MOXXHOCTB coBepliate onepanmuud 1o Cuery KapThl ¢ HCHONB30BaHHEM TEXHOJOTHH OECHpPOBOAHOM
BBICOKOYACTOTHOM CBsI3U Manoro paguyca aevicteust (NFC), 1 nux adpduimpoBaHHBIM JIMIIAM, B IEJSIX:

— npenoctasinerus epxatensm Kapr B MOOMJIBHOM NpPUIOKEHHH HHGOPMALMU O COBEPIICHHBIX HMH
onepamusx no NFC-kapre;

- OOHapyXeHHUs ¥ yCTPaHEHHsI MOIIIEHHUYECTBA;

— BBINOJIHEHNSI OPraHU3alMsIMK — BJaJelIbLlaMH IPOrpaMMHOT0 obecneueHns: (MOOMIIBHBIX MPUIOKEHUHN) U
ux apUIMPOBaHHBIMU JTUIIAMHU TPeOOBAaHUI 3aKOHOJATENIbCTRA,

- CO3JIaHHUS OTYETOB 00 3KOHOMHUYECKOW A(PPEKTHBHOCTH MOOWIIBHBIX MPUIOKEHHH HCKIIOYUTEIBHO JUIS
WICTIOJIb30BaHMS BHYTPU OpPTaHU3aLMi — BJIaJIeNblIeB IPOrpaMMHOro obecrieueHust (MOOMIBHBIX PUIOKEHUN) U
nx appumUpoBaHHBIX JIHII,

- peKITaMbl MOOMIIBHBIX TIPUIIOKEHHI 1 MHOTO MX MPOABIKEHHS Ha PHIHKE;

— YCOBEPIICHCTBOBAHHS MOOHIIBHBIX PUIIOKEHHIA;

— MIPOBEICHN aHAJIN3a paclpeesiCHUs PEKJIAMHBIX OOBSBICHUI B MOOMIIBHBIX MPUIIOKEHHSIX;

7.2.24.2. mepemaBath°, B T.4. HA TEPPUTOPHIO HMHOCTPAHHBIX TOCYAAPCTB (TpPaHCIPaHHYHAS Tepeiaya),
WHPOPMAIIUIO O MEPCOHAIBHBIX AaHHBIX Jlepxkarenst (ums, ampec peructpauuu) xommanuu Google Ireland
Limited nuist Beimycka NFC-kapt uepes Cuctemy «Coepbank OHnaiin» 1 IpoxokaeHus peructpanuu lepsxaress
B MoOMIIbHOM npuiioxeHuu Google Pay.

7.3. KapTbl ¢ "HANBUAYAJIbHBIM TU3AHHOM

7.3.1. Kapra ¢ wHaMBHIyanbHBIM AHM3aifHOM BBINTYCKA€TCS C HAHECEHHEM Ha JIMIEBYIO CTOpoHY Kapter
WHIUBUAYaIBHOTO U300payKeHHS:

7.3.1.1.  BBIOpaHHOTO W3 UMeOLIelcs B baHke ranepeu qu3aifHOB;

7.3.1.2.  3arpyKeHHOro, B TOM uucie (oTon300pakeHrne, MMEIOIErocs B pacnopsbkenuu Jepkatens (yciaoBue
npuMeHuMO ToJibko Aist Kapt, opopmisemsix Ha Odunmansaom caiite banka).

% Jlumur ycraHaBIHBaeTCS I COBOKYIIHOCTH BCEX ANIEKTPOHHBIX CPEICTB ILIATEkA, OTKPBITHIX K CUery.
% Mepenaua JaHHBIX OCYLIECTBIIAETCS TONBKO PH YCIOBUH BEITycka NFC-KapThl.
® [epemaua JaHHEIX OCYIECTBISETCS TOIBKO TPH YCIOBHH BEIMycka NFC-KapThL.
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7.3.2. IMomaya 3asBku Ha Bbimyck KapThl ocymiectBisercs yepes OduimanbHbiii caiit banka, Cuctemy
«C6epbank Onmaita»™ wm B [oxpasnenennn Banka. B ciydae obopmirerns Kaprsr Ha OdunmansHoM caiite
Banka Jlepkatenb cOOCTBEHHOPYYHO IOANMCHIBAeT 3asBlCHWE NpPW TONYyYEeHHH W3roToBieHHoW KapTel B
ITonpasnenenun banka.

7.3.3. [Ipu Beimycke KapTter ¢ m3oOpakeHneM mpeaocTaBieHHBIM JlepxkareneM, MOCIEAHUNA TapaHTHPYET,
YTO HWMEET MPaBO TIOJIB30BAHHWA W PACHOPSHKEHHS MaHHBIM HM300paKeHWeM, B TOM 4YHCIe, TpaBO Ha
npenocTasienue ero banky mist pazmenenus Ha Kapte, n 4To Takoe HCHONb30BaHHE N300paKeHUSI HE HAapyIIaeT
MpaB ¥ 3aKOHHBIX MHTEPECOB TPETHUX JHI, B TOM 4YHCJIE HENPUKOCHOBEHHOCTH YAaCTHOW IKH3HH,
WCKITIOYUTEIHHBIX (MMYIIIECTBEHHBIX) TPAB, a TAKXKE JIMYHBIX HEMMYIIIECTBEHHBIX U UHBIX MPaB.

7.34. IIpu BeImycke KapTel ¢ u3z00pakeHHeM, MNpPEIOCTaBICHHBIM JlepxareneM, MOCICIHUIA HECET
OTBETCTBEHHOCTbH INepe] baHKOM M TPeThUMHM JHLIAMH 110 JIOOBIM MPETEH3MsIM U UCKaM, KOTOPbIE MOTYT OBITh
MpenbsBICHBI K baHKy MM MeXTyHapOIHBIM TUIATEKHBIM CHCTEMaM B CBSI3U C HapYIIEHHEM aBTOPCKHX W MHBIX
MpaB, BBI3BaHHBIX pa3MEIIeHHEM AaHHOTO n300pakeHus Ha Kaprte. [lepxarens o0si3yercst Bo3mecTuTh baHky
yiep0O, BOSHUKIIMKA B CBSI3M C HapylIEHHEM aBTOPCKHX W HMHBIX MPaB B YKa3aHHBIX B HACTOSAIIEM ITYHKTE
CITydJasx.

7.3.5. Hepxarens 00s3aH yBEIOMHTH JIOAEH, 3aledyaTieHHBIX Ha W300paXeHWH, O TOM, HYTO JaHHOE
nzo0paxkeHne OyAeT HWCIONB30BaHO MJs1 pasMenieHuss Ha Kapre, W momyyuTh WX coOrjacieé Ha TakKoe
WCIIONb30BaHMe. baHK WMeeT mpaBo 3ampoCUTh JOKa3aTeIbCTBO MOATBEPIKISHHUS COTJIACHS JIUI, YKa3aHHBIX Ha
M300paKeHUN WM TIOJITBEPKACHHE TIpaBa UCTIONBh30BaHUS N300pakeHus JlepxareneM.

7.3.6. 3anpelieHo UCIoJIb30BaTh IS pa3MenieHus Ha Kapre:

— 3alIMIICHHBIC ABTOPCKUMH TpaBaMH MaTepuasibl (B TOM YHCIE, TOITyYEHHBIE W3 JIOOBIX OTKPBITHIX HIIH
3aKpPBITHIX NCTOYHUKOB, BKITIOYAsl HHTEPHET), €CJIA 3TO HAPYIIIAET IIpaBa TPETHUX .

— TeneoHHbIe HOMEpPa, TU(PHI, TEKCTHI, OYKBHI, aapeca (B TOM YHCIE AJICKTPOHHBIC), HHTEPHET-CAUThI Ha
JIIOOBIX SI3BIKAX, JIIOOBIX CUCTEM MCUYUCIICHUS;

- MeJIalld, MOHETHI, IEHEKHbIE 3HAKH, MAPKH, KYITIOPHI, B T.4. CTApUHHBIEC U HEYIIOTPeOIIeMEIe;

- MTOJINTHYECKHE, PETMTHO3HBIC, KYJIHTOBBIEC JIO3YHTH U CUMBOIIBI, (tard, repObl M MHBIE CHMBOJIIBI BIACTH, C
OrpaHHYEHHUAMHU — POPMY JTFOOBIX POJIOB BOWCK (B TOM YHMCIIE H300pakeHus Jrojei B hopme);

— MaTepuaibl, HMEIOIIME Kakoe-TM0O OTHOIICHWE K aHTHUCOIHMAJIbHBIM/3alPEIICHHBIM — TPYIIaM,
MEHBIIIMHCTBAM, COOBITHIM U MEPOTIPUSATHSIM;

- MaTepuanbl M CUMBOJBl  AHTHKYJbTYPHOH, AHTUPEIWTMO3HOM, aAHTUCOLMAIBHOM, PAacoBOW U
JTMCKPUMHHUPYIOIEH HATPaBIEHHOCTH;

- TM00BIe MaTepHallbl 1 N300paKEHHUS CEKCYAIBHOTO XapaKTepa;

- (dotorpaduu wim n300pakeHUs MyOJIMYHBIX JIFOJIEH, HApUMeEp, W3BECTHBIX MY3BIKAHTOB, IHCATEIEH,
CIIOPTCMEHOB, BEAYIIUX U JIP., BRIMBIIIJICHHBIX MTEPCOHAXKEH (FepOeB MyJIbTUILTUKAIIMOHHBIX (PHIBMOB U T.11.);

- KaJIpbl U3 KHHOPHIEMOB, MyITbTHUIEMOB, HIUTFOCTPAIH K KHUTaM;

- peKIaMHBIE MaTepuallbl, TOBapHbIE 3HAKH W 3HAKA OOCTYyXHUBaHUs, aOOpeBHATYphl, CHUMBOIBI U
HAaMEHOBAaHUS KOMIIAaHWH, a TakkKe TMPOJYKIHUIO 3apEeTHCTPUPOBAHHBIX TOBApHBIX 3HAKOB W  3HAKOB
o0CITy>KUBaHUs (BKIIFOYast aBTOMOOHIIN U MHYIO TEXHUKY C TOBApHBIMHU 3HAKAMH M 3HAKAMH 00CITy>KUBaHHS);

- M300pakeHne 4elloBeKa (BKIIOYas m300paxeHwe [lepikaTens), KOTOpoe MOJpa3yMeBaeT HCIIOJIb30BaHUE
quis nenei nenrudukanuy;

— M300paKCHUS JIIOACH B OSKUIIMPOBKE/CICHONSKIC C Y3HABACMBIMH/UMTAEMBIMU OpEHIaMU/TOBAPHBIMU
3HAaKaMF/3HaKaMH OOCITy’)KMBaHWs, W300pakeHUs aBTOMOOWJIEi W WHOH TEXHWKA C Yy3HABaeMBIMHU
OpeHaaMu/TOBapHBIMH 3HAKaMU/3HAKaMH O0CTYKIUBaHHS,

- Mo0bIe M300paKeHHs alKOTOJILHOW W CIIUPTOCOAEpIKAIed MpOoAyKIuK (BKIOYass OYTBUIKH, (QyXepbl H
WHYI aTpUOYTUKY TUTEHHBIX 3aBEJEHUI), a TaKkKe TOHU3UPYIOIINX HAIMTKOB, CUTApET, cUrap, TpyOoK, KapT,
PYJETKH, HTPOBBIX aBTOMATOB, TOTAIU3aTOPOB, MMPOUEH aTpUOYTHKH a3apTHBIX UID;

- n300paXKeHus1, CBSI3aHHBIC HITH aCCOIMMPOBAHHEBIE C M3TOTOBJICHHEM U YIIOTPEOJICHUEM HaPKOTHKOB;

- M300paKeHHsT OPYXKHsS M BOCHHOW TEXHHWKH: MHCTOJETOB, aBTOMAaTOB, TAaHKOB, BOEHHBIX CaMOIIETOB,
Kopalie, pakeT u T.IL.;

— WHbBIE N300pakeHMs, MpU3HaHHbIe BaHKOM H/MIH MEXIyHAPOTHOH IIIATEKHON CUCTEMOW HEIOIYCTUMBIMU
K pa3meleHuro Ha Kapre.

7.3.7. B ciiyuae HapymieHus BBIIGH3IOXKEHHBIX TpeOoBanui, bank mMeeT mpaBo oTkaszarh [lepkarenio B
BhImycke KapTbl ¥ HonpocuTh 3aMEHUTh N300pakeHue.
7.3.8. Nzobpaxenne Ha Kapre MOXeT WMETh HE3HAYMTENbHBIE OTIMYMSA OT HM300pakeHWs Ha OSKpaHe

MOHMTOPA, BBUAY 0COOCHHOCTEH HACTPONKH IBETONEpeIaun (KaTuOPOBKH).

3 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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7.3.9. Briryck JlonomauTtenpHBIX KapT kK Cuety KapTel ocymmecTBisieTcsl ¢ AU3aifHOM, COOTBETCTBYIONTUM

nu3aiiny OCHOBHOI KapThl™.

7.3.10. Kapra mnepeBbimyckaercsi ¢ u3o0paxkeHHeM, BBIOpaHHbIM JlepikaTelleM MpU BBIIYCKE YKa3aHHOM
Kapts.
7.3.11. N3menenune nu3aitHa mpu nepeBsiTycke KapTel 10 110001 IprdrHe JoITycKaeTcs ¢ cornacus banka u

npu HaTn4uu y banka cooTBETCTBYIOLIEH TEXHHYECKOH BO3MOKHOCTH.
7.4.  Kaprbl ¢ TPAHCHOPTHBIM NPHJIOKEHUEM

7.4.1. Ha Kapre pgomomHWTENEHO pa3MEmIeHO TpPAaHCIOPTHOE TpmiIokeHue. [Ipoe3n Ha TpaHCmopTe
OCYIECTBISIETCSt C HCMONb30BaHWEM KapThbl ¢ TpPaHCHOPTHBIM TIPUIIOKEHUEM B Cilydae HpHOOpETeHHS
JlepkaTeneM «IIPOE3IHOTO OMICTa» dUepe3 YOaneHHble KaHANbI OOCTYKHBAHHA = HMIM HHBIM CIIOCOGOM,
YCTaHOBJICHHBIM [10CTaBIIUKOM YCIIYT.

7.4.2. VYcnoBuss mpuoOpeTeHusi «IpOEe3THBIX OWIIETOB» W TMOPSAIAOK OIUIATBI TIPOe3la PETyIUpPYIOTCS
npaBwiaMu [1oCcTaBIIMKOB yCIyT (IEPEBO3YUKOR).

7.4.3. B cnywyae ytparet KapTel ¢ TpaHCHIOPTHBIM TPUIOKCHHEM JCHEKHBIC CPEICTBA, YIUIAYCHHBIC 3a
«IIPOE3IHbIC OUIIEThD», HE BO3BPAIAOTCS.

74.4. B cnyuae HeucnpaBHocTH KapThl ¢ TPaHCTIOPTHBIM MPUIIOKEHUEM WM TPAHCIIOPTHOTO MPUIIOKECHUS
HeprkaTtens uMeeT npaBo oopatuthes kK IlocTaBmMKy ycnyr 3a BO3MEIIEHHEM CTOMMOCTH MPHOOPETEHHBIX UM H
COXPaHECHHBIX B TPAHCIIOPTHOM MPHIOKESHUU KapThl «IpOe3IHBIX OUIETOBY.

7.5.  KapTtsl, BeilycKkaemMble B pAMKAX 3apILIATHOTO MPOEKTa

7.5.1. KapTtst BBIITYCKaIOTCS paboTHUKaM MIpepUATUI (opranuzanuii) WIH
y4aluMcst/cTy JeHTaM/aclTupaHTaM/pa00OTHIKaM Y4eOHBIX 3aBEACHWH, 3aKIIOYMBIIMX C baHKOM JOroBop O
NPENOCTaBICHUN YCIYI B paMKax 3apIUIaTHBIX HPOEKTOB, M HUCHOJB3YIOTCS 1isl 3auuciieHus Ha Cuera Kapr
3apabOTHOM TIIAThI, CTHIICHIUH U T.1.

7.5.2. lomoBoe o6cmyxuBanume 1o KapTam, BBITIyCKaeMbIM B paMKax 3apIUIaTHOTO  IPOEKTa,
YCTAaHaBIMBAEeTCS B pa3Mepe KOMHUCCHM 3a oO0cmyxuBaHue KapTel, NOpenycMOTpEHHOM [OTOBOPOM O
MPEJOCTABICHUN YCIYT B paMKax 3apIUIaTHBIX IIPOEKTOB, 3aKIIOYCHHBIM MEXIy baHKOM W mpeanpuaruem
(opranu3aiueil)/yaeOHbIM 3aBEICHUEM.

7.5.3. Jna Kapt, BBINyIIEHHBIX B paMKax 3apIUIaTHOTO IMpoekTa, baHk BlpaBe yCTaHOBUTH KOMHCCHIO 3a
obciyxkuBanre Kaptsl, B pa3mepe ycTaHoBIeHHOM Tapudamu Ui COOTBETCTBYIOIIEro Buaa Kapt, BbIMyIEeHHbBIX
BHE 3apIUIATHOTO MPOEKTA, B CIEAYIOUINX CIydasK:

7.5.3.1. npwu yBonbHeHHH/cMeHe JlepkaTenem Mecta paboThl /yueOsr;

7.5.3.2. mOpu pacTOP)KEHUH JOrOBOpa O TIPENOCTaBICHHUH YCIyr B paMKax 3apIUIaTHBIX IPOEKTOB,
3aKIII0YeHHOTro Mex 1y baHkoMm u npennpusitieM (opranu3anueil)/ ya1eOHbIM 3aBECHUEM;

75.3.3. npu BeiOOpe [epxkareqeM HHOH KPEIWTHOW OpraHM3allMU JUIsS IOJYYEeHHs 3apaOOTHOW IIjIaThl,
CTHUIICHIIUH U T.11.;

7.5.3.4. 1npu OTCYTCTBUM 3ayHMCIeHUH (3apmiarbl, cTuieHaIuu u T.0.) Ha Cuer KapTel mo morosopy o
MPEOCTaBICHUH YCIIYT B paMKax 3apIUIaTHBIX IIPOCKTOB B TeUeHUE 3 (TPeX) MECSIEB MOAPSII.

B cnywae Hecormacus ¢ HOBBIMH YCIIOBUSIMH OOCHyxHBaHus JlepkaTenb WMeEET NpaBO OOpaTUThCS B
[onpaznenenne banka s pactopxkenus Jorosopa B coorBeTcTBUM ¢ 11.2.21 YcnoBuil.

754. Bank mMeeT mpaBo MPUHSTH pelleHHe O HEBO3MOXHOCTH IepeBona [lepikartelnss HA HOBBIE YCIIOBHUS
obciykuBanus (11.7.5.3 YcnoBuit) u ipekpatuts aericteue KapTsl.

7.6.  Kapra Visa Digital”

7.6.1. Kapra Visa Digital He nMeeT MaTepHaIbHOTO HOCHUTEIIS.

7.6.2. Beimyck Kapter Visa Digital u orkpeitne Cuera KapTbl ocylnecTBisieTcsi HA OCHOBaHUH 3asiBIICHHUS,
odopmirenHoro B Cucreme «Coepoank OHnaitny.

7.6.3. Omnepaunn no Kapre Visa Digital noctynHsl cpa3y mocie ycremHoro 3aBepiieHus onepanny 3aKas3a
Kaptsr Visa Digital B Cucreme «Coepoank Onaiiny u nmonydenus pekeusutos Kaptel Visa Digital.

7.6.4. Kapra Visa Digital umeer ciieayroniiue peKBU3UTHI:

7.6.41. monHeii HOMep u cpok neiictBust Kaptel — noctynuel epxkarento B Cucteme «Coepbank Onnaitn»,

“0 [pu HaMYMK TEXHUYECKOH BO3MOKHOCTH.

" Mudopmamus o crnocobax MPHOOPETEHHS IPOE3THOTO OHMIeTa» depe3 Y/aNeHHble KaHambl OOCTYKHBAHHMS pa3MeIleHa Ha
OdunransHoM caiite banka.

2 Bemryck xapt Visa Digital ocymmecTBIseTcst npi HaHUMH TEXHUIECKOH BO3ZMOKHOCTH.
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BKIIOUYass MoOuibHoe npuiiokeHue baHka;

7.6.4.2. xonm OeszomacHoctd Kapter (CVV2) — aBToMaTuuecku Hampasisercs Jlepikarenro Ha HOMED
MOGHIBEHOrO Tenedona JlepxaTens, MOAKIOUCHHbH K Ycayre «MoOuabHbIl GaHk»™. JlepKarens
MMeeT BO3MOXKHOCTH MOBTOPHO 3arpocuts yepes Cucremy «Coepbank Omnaitan® kox Ge3omacHocTH
(CVV2) na nomep mobmnpHOTO TenmedoHa JlepkaTens, MOAKIIOYEHHBIH K Yciayre «MOOMIbHBIHA

0aHK».
7.6.5. Nudopmarus o Homepe Cuera Kaprer qocrynna Jlepxkarento B Cucreme «Coepbank OHmaliny.
7.6.6. ITo Kapre Visa Digital 1ocTymHbI ClieAyIOIINE ONepalyu:

7.6.6.1. Beimyck NFC-kapTsr;

7.6.6.2.  omuarta ToBapoB M ycuyr B ceTu MHTEpHET;

7.6.6.3. omuata TOBapoB W YCIYyT B TOPrOBO—CEPBHUCHBIX MPEANPHUATHSAX ¢ ucrnonb3oBanueM NFC-kapTsl,
BEIIyIIeHHOH K Kaprte Visa Digital45, nim QR-koxa banka;

7.6.6.4. mononnenune Cuera KapTsl HaTMYHBIME B TIOApa3AeiicHnd banka 1 Oe3HaTMYHBIM MTyTEM;

7.6.6.5. mepeBoabl co Cuera Kaptel yepe3 YcrpoiicTBa camooOcnyxuBanus U Cucremy «Coepbank Onnaitny,
BKJIIOYass MoOmiIpHOE pIITokeHne banka;

7.6.6.6. TOAKIIOYECHUE U OTKIIOUCHHE YCITYT «ABTOTUIATEX» U «Kommkay.

7.6.7. Brimyck [lononauTensHo# kapThl kK Cuety Kapthl Visa Digital He mpemycMoTpeH.

7.6.8. [lepessimyck Kapter Visa Digital He ocymecTBisiercs.

7.7.  Bupryaasnsie Kaprsi Visa Virtual, MasterCard Virtual®

7.7.1. Kapra He umeet MaTepuanbHOTO HOCUTETS.
7.7.2. Jns mpoBeaeHUs omepanuii omjatbl TOBapoB/yciyr B ceTu MHTepHeT ¢ ucnonb3oBaHueM Kaptol
HeoOxoauma:

— uHpopManusi 0 HoMepe M cpoke aedctBus Kaptel - goctynna [epxaremo B Cucreme «COepOaHk
OHnalny;

- nHpopmarus o kone OeszomacHoctn Kapter (CVC2/CVV2) — nampasnsercs [lepxaremo Ha Homep
MOOWITBHOTO TenehoHa;

— uHpOpPMALlUS O HANMCAaHMM MMEHH W Qamunuu [lepkarenss — COOTBETCTBYET HAMUCAHWUIO MMEHH U
¢damuniu JlepkaTess B TaTHHCKOM TPaHCKPHUIIIHH.

7.7.3. C ucnons3oBanueM KapTel BO3MOXXHO TMTPOBEACHNUE CIEAYIONINX OTIePAIHIA:

- ofiepalyy OIIaThl TOBAPOB U YCIYT B ceTH MHTepHeT;

— Oe3nannunblil epeBoj; co Cuera Kaprter Ha Cuer apyroi Kapter storo xe Jepxarens uepes Cucremy
«Co6epbank Oniaitny;

— onepauun nononHeHuss Cuera Kaprtel OesHamuuHbiM myTem uepe3 Cucremy «COepbank OnHnaitH» u
YCTpOHCTBa CaMOOOCTy>KUBAHWS;

— onepanuu omaTtsl ToBapos U yciyr B TCII ¢ ucnons3oBanneM QR—kona banka.

7.74. Beinmyck JlononanTeneHbIX KapT k Cuety KapThl He IpeycMOTpeEH.
7.7.5. 3asBnenue Ha nepessinyck Kaptel Jlepxxarens nepenaet B bank uepe3 Konraktueiii Llentp banka.
7.7.6. 3akpeiTie Cueta KapThl OCYyIIECTBIIIETCS HAa OCHOBAaHWH 3asBJICHHS, OPOPMIECHHOI'O ONEpPaTopoM

KontaktHOro llentpa banka mo pacnopsbkenuro Jlepxkarens, NMpH YCIOBHM YIUIATBI KOMHUCCHUM W IIaT,
npexycMoTpeHHbix Tapudamu u  [loroBopom, mnoramieHus TeXHHUUSCKOW 3aJI0JKCHHOCTH, 3aBEpIICHUS
MEpOIPUITUN TI0 ypPEryJIMpPOBAHUIO CHOPHBIX OINEpaluid M OTCYTCTBUS JIEHEKHBIX CPENCTB Ha 3aKpPBIBAEMOM
Cuete KapTsrI.

I[Ipu obOpamennn B Konrtakteii llentp banka Wnentnduxamms wu Ayrentuduxanms [epxkarens
OCYIIECTBIISIETCSt B TOPSIZIKE, ONpENENeHHOM YCIIOBHSAMH OaHKOBCKOTO OOCIyKuBaHMs. PacnopspkeHue
Hepxarens Ha 3akpsiTue Cuera KapTsl, mpoTokos mpoBeneHus [lepxkaTeneM COOTBETCTBYIOIIMX ONEpalUd B
ABTOMAaTU3WPOBaHHOW cucTreMe baHka, mcromb3yemMol st oOciyxuBaHus J[lepxkarteneit yepe3 KoHTakTHBIN
Hentp banka, ayamoszamuch pa3roBopoB omepaTopoB ¢ JlepikarenmeM — SBISIIOTCS  TOKyMEHTaMH,
MOATBEPXKAAIOMMMY  BoJen3bsiBieHue Jlepkarens o 3akpeitun Cuera KapTel. VYKazaHHBIE JTOKYMEHTHI
MIPEIOCTABIAIOTCA baHKOM B KauecTBE MOATBEPAKAAIONINX JOKYMEHTOB ITPH PACCMOTPEHUH CIIOPHBIX CUTYalHi, B
TOM YHCIIE B CyJE.

* TMonxmouenne Veryru «Mobunbnsii 6ank» mo Kapre Visa Digital a stane odopmenns kapter 8 Cucreme «CGepGank Ommaiim»
OCYIIECTBIISIETCS. HAa HOMep Tele(oHa, paHee 3aperncTPUPOBAHHBII U MOKIIIOUSHHBIH K Y ciyre «MoOUIbHBII GaHK».

“* [Ipn HATMYME TEXHIYECKOH BO3MOXKHOCTH Yepes MoGuIbHOE npuioxkenne banka.

5 [Ipy HATMYME TeXHUIECKOH BO3ZMOKXHOCTH. ONepaiy OILIAThl TOBAPOB H YCIYT B TOPrOBO—CEPBHCHBIX MPEANPHUATHAX, B KOTOPBIX IS
nposenenust onepauuu Tpedyercst [IMH, He npousBoasTes.

* Ocpopmere Bupryamsusix Kapr Visa Virtual, MasterCard Virtual mpexparero ¢ 14.04.2017.
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3akpeiTrie Cuera Kapthl ocymectBisiercs mo uctedennn 30 (TpuanaTs) KadeHIAPHBIX THEH ¢ JaThl MOJYICHUS
pacmiopspkenus [epxarens o 3akpeitun Cuera KapTsr.

7.8.  Kaptbl «Aspoduior»

7.8.1. Hepxarens (Yuactauk [Iporpammel) nmopydaet banky exxeMecsyHO MPOU3BOAUTH HAYUCIICHUE MUb
Ha Cuer ygera Muits B cooTBeTcTBHY C lIpaBuiamu HaurcneHNs: MuiIb ¥ HalIpaBIsATh B A3podioT HHPOpPMAIIHIO
0 KonnyecTBe Muth, HauMCIeHHBIX 32 OTYETHBIN MTEPHO, IS TMOCIEAYIONMET0 3a4uciieHnss Muib AspodioToM
Ha Cuer YuactHuka [IporpamMmel.

7.8.2. bank madopmupyer Jlepkarens o konmndecTBe Mutb, HAUMCIEHHBIX 3a OTYETHBIN mepuo, B Otuere B
Tops/IKe, yCTaHOBICHHOM JloroBopom” .
7.8.3. Jepxarens MMeeT NpaBo MoaaTh B baHk oOpallleHHe O HECOTJacHH C KOJWYECTBOM HAYHCICHHBIX

Mub 3a OTueTHBIN nepuoj (MPETEH3MI0) B TeUeHHe 6 (IISCTH) MECAIEB ¢ MOMEHTa coBepiicHus Onepariuu.
Henonyuyenne bankom ot JlepkaTenss NpeTeH3MM B YKa3aHHbIM CpOK O3HauaeT corjiacue /[lepxkarens c
KOJIMYECTBOM HAYHCIICHHBIX M.

7.8.4. Bank BnipaBe BHOCUTH M3MeHeHU B [IpaBuna HauucieHuss Muiib ¢ peIBapUTEIBHBIM YBEIOMICHUEM
Hepxarens He MeHee 4eM 3a 7 (CeMb) KalleHAApHBIX JHEH ImyTeM pa3MelnieHus nHpopMannn 06 N3MEHEHUIX Ha
OdunmansHoM caiite banka.

7.8.5. IIpu mocpounom mepeBbillycke KapThl B CBS3M C H3MEHEHHWEM JIATHHCKOTO HANHCAaHUS UMEHU U
¢dbamumnu  lepxarens, JlepkaTenb MOMKEH HE3aMEUIUTENBHO TPOUH(POPMHPOBATE AdSPOGIOT 0 BHECEHHBIX
M3MEHEHUSIX.

7.8.6. bank He HeceT OTBETCTBEHHOCTH IPHM BO3HUKHOBCHHMM pasHOTiacuii mexay Jlepxartenem u
Anspodnorom.
7.8.7. bank He HeceT OTBETCTBEHHOCTH 3a 3aJepKKy 3aumcieHus Aspodmorom Ha Cuer YdacTHHKA

[IporpamMmMer Musb, nHQOpMAIHsI 0 KOTOPBIX OblIa cBOeBpeMeHHO Nepenana bankom Aspodrory.

7.9.  Kaprsl «Ilogapu :ku3Hb»

7.9.1. Kapra, Beimyckaemast B paMkax coBMecTHOTO nipoekTa banka n @onna «llogapu sxu3Hb».

7.9.2. ExxemecsuHbIil IepeBo1 TOOPOBOIBHBIX TIOKEPTBOBaHMM B o3y Ponpa «llomapu xxu3Hb» co Cueta
KapTb! ocymecTBisieTcsi B COOTBETCTBUH € TOpydeHHeM Jlepxkarerst B 3asBICHUH.

7.9.3. [Mopsimox cnmcanust co Cuera KapTsl cyMMbI 10OPOBOJIBLHOTO TOKEPTBOBAHUSI M €€ TIEPEUUCICHHS Ha

cuer Ponga «llomapu Xu3HB» OCYyIIECTBIsETCA B COOTBEeTCTBHU C «llpaBmimamu pacuera m0OpPOBOJIBHBIX
JICHEe)KHBIX MOKepTBOBaHUI B monb3y Ponpa «llogapu xku3Hb» co cueToB KapT Visa «llomapm xuzup» [TAO
COepbank», pazmenieHHbIMU Ha OduitnanbHoM caiite banka.

7.94. IIpn HeoOxomumocTn u3MeHeHus «llpaBun pacuera 1OOPOBOJBHBIX NEHEKHBIX IOKEPTBOBAHUHI B
nonb3y Ponpa «llomapu xu3Hp» co cueros kapT Visa «llomapu xu3ap» [IAO CoepOank» bank He MeHee yeM 3a
7 (cemb) KaJieHIAPHBIX JHEH yBemomiisseT 00 3tom [epxartens yepe3 OdunmanbHbeiii cait banka.

7.10. CepsucHble kapTbl Priority Pass

7.10.1. CepsucHas kapta Priority Pass (mamee — Priority Pass) siBnsiercs cpeactBoM goctyna B VIP-3aibl
(6M3Hec-3a71bI) a3POIIOPTOB B COOTBETCTBUH C IIPOrpamMmoii Priority Pass®.

7.10.2. B 3aBuCHMOCTH OT KapTO4YHOro MpoaykTa, Priority Pass Beimaercs Jlepxarento OCHOBHOH W/WiK
JoNoaHUTENbHON KapThl.

7.10.3. Cpok neiictBus Priority Pass - 3 roxa. Jlata okoHuaHusi cpoka jaerictBusi Priority Pass ykazana nHa
KapTe ¥ COOTBETCTBYET JlaTe OKOHYAHUsI CpoKa JieiicTBUs KapThl, K KOTOPOil OHA BBIMYIICHA.

7.10.4. 3a nmocemenue VIP-3amoB asponoptoB Jlep:kareneM M JIUIIAMH, CONPOBOXKIAIOIIMMHU Jlepxkarens, ¢

.. 49 .
ncrnonp30BaHueM Priority Pass MokeT B3MMaTbcs 1iaTa’ B COOTBETCTBHU C YCIOBHSMH HCIIONB30BaHUs Priority
Pass, ycraHOBIIEHHBIMU Bankom™.

4 [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.

48 [Tporpamma Priority Pass sieisercst npoayktom kommanuu «Priority Pass», Jlonnon, BenrkoOpuranus. baHk He HeceT OTBETCTBEHHOCTH
3a ITOJTHOTY ¥ KaUeCTBO OKA3aHHBIX CEPBUCHBIX YCIIYT.

4 Pasmep muatel 3a kaxgoe mocemenne VIP-3amoB aspomopros JlepiaTeneM M KadABIM IIAIIOM, COIPOBOXKIAIOIMM JlepikaTens,
yCTaHaBIHBaeTCs IUIaTeXHbIME cuctemamu Visa n Mastercard B nommapax CIHA. Mudopmaims o AeficTByIOIEM pa3Mepe IUIaThl 3a
nocemenne VIP-3amoB pasmemaercs Ha OdurmansHoM caiite banka. Pasmep mmaTtel MokeT OBITh M3MEHEH IUIATEKHOM CHCTEMOIL.
YBemomienne 06 W3MEHEHHH pa3Mmepa IuiaThl pasmernaercs Ha O¢unmansHoMm caiite banka. Kaxnasiit mpoxon (mocemienne VIP-3amos
a’pOIIOPTOB), COBEPLICHHBIN C UCTIOb30BaHKeM Priority Pass JlepkaTenem u JIuIiaMu, COMPOBOXKIAOMNMHU J{epiKaTens, yIUThIBAeTCs Kak
OTJIENIbHOE MTOCEIEHHE.

%0 YenoBus mermonb3oBanms Priority Pass ompemensiorTcs yCTOBHSAMH KapTOUHOTO MPOAYKTa, K KOTOPOMY Bbigaetcsi Priority Pass, u
pa3memarorcst Ha OdunmansaoM caiire banka.
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7.10.5. Crucanue bankom miatel, npeaycMmorpeHHoi 1m.7.10.4 YcimoBuil, oCyIIeCTBISIETCA M0 OKOHYAHUH
KaJeHAapHOro KBapTanaSI, B KoTOpoM Jlepxarenpb U Jvua, conpoBoxaatomue Jepxarens, nocetunu VIP-3amnbl
a’poropToB, B pyounsx mo kypcey LlentpansHoro banka Poccuiickoit denepannu Ha maty cnucanus co Cuera
KapThl Ha ycnoBusxX 3apaHee JaHHOTO aKIenTa MOocie MOAyYeHHs baHKOM OT TUIATE)KHON CUCTEMBI JaHHBIX O
nocemienn  VIP-3amoB  aspomopTtoB  Jlepkarenem M JIMIAMHM, CONpOBOXAaromuMmu  Jlepxkarens, ¢
HCIIONb30BaHueM Priority Pass.

7.10.6.  Ilpum oTCyTCTBMH WM HeAOCTaTOUHOCTH cpeacTB Ha Cuere KapTel bank yunThiBaeT cymMMy IUIaThl Kak
Texanyeckyro 3am0mKkeHHOCTH 0 Cuety KapTsl.
7.10.7. Jepxarens 00s3aH KOHTPOJIHMPOBATh IOCTAaTOYHOCTH cpeAcTB Ha Cuere KapThl, HEOOXOAMMBIX ISt

cnucanus baHkoMm TwiaTel, mnpeaycmorpeHHod 1.7.10.4 VcnoBwii, HauMHAas C MEPBOrO YHUCIIA KBapTa,naSZ,
CJICIYIOIIETO 3a KBapTajlioM, B KoTopoM Jlepxkartens mosb3oBaics Priority Pass, mo narel criucanus bankom
CYMMBI IIJIATHI B TIOJTHOM OOBEMe.

7.10.8. Hepxatens BopaBe oOpatuthesi B bank s momydenus: mHdopmamuu o moceuiennn VIP-3amoB
a’poIOPTOB C UCTIONb30BaHKueM Priority Pass.

7.10.9. B cnyuae ouepennoro nepesbimycka Kaptsl, Priority Pass mepeBbimmyckaeTcsi Ha TOT K€ CPOK, UTO U
Kapra.

7.10.10. B cnywyae yTpaThl WIM TEXHHYECKOH HeuwcrpaBHOcTH Priority Pass JlepkaTenb NOIDKEH IJUYHO
obpatutbes B bank 1i1s1 ee nepeBbImycKa.

7.10.11. Ilpwm 3akpeituu Cuera Kaptel, Priority Pass momiexut cnade B bank.

7.10.12.  Pacropxenue JloroBopa u/wiu 1oropopa 00 00CIyKUBAaHUM ITaKeTa YCIYT SBJISCTCA OCHOBAHUEM IS
npekpaiieHus (aHHyIMpoBaHust) ydactust [epkarens B mporpamme Priority Pass.

7.10.13. Jlepxatenb 00s3yeTcss O3HAKOMUTHCS U COONIONATh YCIIOBUS HWCHONB30BaHWs Priority Pass,
pa3MelleHHbIC Ha caiite WWW.prioritypass.com/ru.

7.10.14.  [lepxarenb o0si3yeTcs He mepenaBarh Priority Pass TpeTsum mumam.

7.10.15. bank BupaBe HpeKpaTHTh (aHHYIUpOBaTh) ydacTtue Jlepkarenst B mporpamme Priority Pass, ecnu y
banka BO3HMKalOT MOAO3pEeHUS B HapylleHuH [lepkaTeneM YCIIOBHH €€ MCIIOIb30BAaHUS, MPABHUI MPOrPaMMEI
Priority Pass w/unm y JlepkaTens uMeeTcs 3aJ0JDKEHHOCTh MO orJiare mnocemenuid VIP-3amoB asponopToB c
ucrnojib3oBanueM Priority Pass.

7.10.16. [lepxaTenp BmpaBe MPEKpPaTHTh CBOE ydacThe B mporpamme Priority Pass, B ToM umcne B ciydae
M3MEHEHUS pa3Mepa IiaThl 3a nocenienue VIP-3amoB a3ponoptos ¢ ucnoibs3oBaHueM Priority Pass, mocpencteoM
cnauu Priority Pass B bank.

7.10.17. B cmyuae Beigaum Priority Pass x Kapte, odopmisiemoit B pamkax 3axiro4eHHOT0 ¢ bankom moroBopa
00 oOCIy>)KMBaHMM IIAKeTa YCJIYr, AOTOBOPOM 00 0OCIy)KMBaHMM IaKeTa YCIyI MOTYT YCTaHABIHBATHCS
0co0eHHOCTH HCIoNb30BaHus Priority Pass n/umu yaactus lepkarens B mporpamme Priority Pass.

7.11. Mastercard Céepkapta®

7.11.1. VYposenb Mastercard COepkapTa ycTaHaBIMBAaeTCs B IEPBbIil 1eHb OTUYETHOTO MEpHoa U ICHCTBYET B
TEYCHHME BCEro cpoka Jeicteus OtuerHoro nepuoza. Jlo Ha3zHaueHuss HoBoro YpoBHs Mastercard COepkapra
MPOJIOJDKAIOT AeiicTBoBaTh Tapudsl Yporus Mastercard Coepkapta mpeasiayiiero OT4eTHOro nepuoia.

7.11.2. bank uHbopmupyer [lepxarens o HazHaueHHOM Ha OrueTHbIi mnepuon YposHe Mastercard
" o 4

C6eprapra gepe3 Cucremy «COepbank OHTaiiy» B IepBbIii JeHbs OTYETHOTO meproga” .

7.11.3. B3umanne xomuccuu 3a odcinyxkuBanue Mastercard COepkapTa OCYIISCTBISETCS €XKEMECIYHO Ha 8

(Bocemoi) nenp OrtueTHOro mnepuosa B cooTrBercTBuM ¢ Tapudamm Yposus Mastercard Coepkapra,
HazHaueHHOro 1o Mastercard COepkapTa B OT4eTHOM NepHoe, yTeM crucaHus komuccuu co Cuera Mastercard
C6epkapra. B3umanne koMHUCCHH OCYIIECTBIISIETCS MPHU YCIOBUM HAIWYHS JTOCTATOYHOM Ui yIIaThl KOMHCCHU
CYMMBI JIEHEKHBIX cpeacTB Ha cuere Mastercard COepkapra. [Ipu HenocraTke cpencts Ha Cuere Mastercard
Coepkapra U1l CIUCaHUsI KOMHCCUU COBEPILIEHHE PACXOAHBIX onepanuii ¢ ucnonb3oBanueM Kaprtel/ PexBuzutoB
Kaptel/ NFC-kapThl CTAHOBHUTCSI BO3MOKHBIM TTOCJIE OILIAThI CYMMbI KOMHCCHHU.

7.11.4. Hepxarens BnpaBe oOpatuthess B KonrtaktHeii Llentp banka st monydeHuss uMHpOpMAIMH O
HazHayeHHOM B OTueTHOM nepuojie YpoBae Mastercard COepkapra.
7.11.5. Hepxarens mMmeeT mpaBo monaTh B bank oOpamienne 0 HECOrIacHMM ¢ Ha3HAuYe€HWEM YPOBHS IO

1
5 KBapTa.II CYUTACTCA paBHbBIM 3-Mm MecdlaM, OTCUET KBApTaJIOB BEACTCA, HAUNHAA C 01 sSHBaApsA KaXXa0ro roaa.

Ksapran cauraercst paBHBIM 3-M MecsiaM, OTCUYeT KBapTaJloB BeneTcs, HaunHast ¢ 01 sHBaps KakIoro roja.
5% Kapra Mastercard CGepkapra oOpMIISETCS NPM HATMYMM TEXHHYECKOH BO3MOXKHOCTH. IlepedeHb TOPOJOB M IEPHOJ IpHEMa
3asiBnenuit pasmenieHs! Ha OduipansHoM caiite banka.
% [py HATMYMH TEXHHUECKOH BO3MOYKHOCTHL
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MoMeHTa ucredeHrss OTYeTHOTO Tepuoaa, B KOTOPOM JTOT YpoBeHb HazHaueH. Hemomydenme bankom oT
HepxaTens mpeTeH3uu B yKa3aHHbBINA CPOK 03HayaeT coryacue Jlepkaresns ¢ Ha3HaUYEHHBIM Y POBHEM.

7.12.  Kaptei IPO100 «CTangapr»

7.12.1. [lepBUYHBI BEITYCK, OUEPEIHON M TOCPOUYHBIN NIepeBhITycK KapT He ocyIecTBIseTCs.
7.12.2. Oneparuu o Kapre npoBoasatcs ¢ o0s3aTenbHbiM BBogoM TTHH.
7.12.3. B cnyuyae yrtparsl Kaptel, [lepkarenbp HeCeT OTBETCTBEHHOCTh IO omepauusaMm ¢ Kaprtoi,

COBEPIIICHHBIM 33 CYET CyMM JIMMUTA HA MPOBEJCHHUE OIEpallii B aBTOHOMHOM pEXHME, HE3aBUCUMO OT (akTa
nHpopmupoBanus banka 06 yrpare Kaprsr.

7.13.  Kaptsel IIPO100 «CouuajibHas»

7.13.1. ITo Kapte ITPO100 «CoumnanbHasi» ASUCTBYIOT OTpaHHUYEHHS M OCOOCHHOCTH, ONpEAENCHHbIC AT
Kapt ITPO100 «Crangapt», a Takxe JONOJHUTEIBHO YKa3aHHbIE B HACTOSILEM pa3Jiene.

7.13.2. IlepBrUYHBI BBITYCK, OUEPETHON U JOCPOUYHBIN NepeBbinyck KapT He ocymiecTBisieTcs.

7.13.3. Oneparnuu no Kapre ocymecTBisitoTcst ToJIbKo B Basitote Poccuiickoit @enepanuu.

7.13.4. bank wumeer mnpaBo wusbiMate Kapry IIPO100 «CommanpHas» TOJIBKO B CiIy4ae IOIY4YEHHS
nH(popMaruu o ee yrpate [epxarenem Kaprer 1100 B ciaydae MOIIEHHHYECKHUX onepalinii mo ganHoi Kapre.
7.13.5. Kapra ITPO100 CoumanpHas, BbIZaBaeMass B paMKax OTAEIBHBIX IPOEKTOB, MOXET SBISTHCS

coOcTBeHHOCTHIO MapTHepa banka o smuccun KapTer.
7.14. Kaptsl YOK — [IPO100 «YHuBepcanbHas» u kapTa YIK «[1PO100 «ConnanbHass»

7.14.1. OnexTpoHHO-nebeToBble OaHkoBckue KapTel YOK-IIPO100 «YumuBepcambras» u YIK-ITPO100
«ConmanbHas» SBISIOTCS 0aHKOBCKUM IMpHJIOKEHHWEM baHka st YHUBEpCATbHOHN AIIEKTPOHHOM KapThl. 16-TH
3HAYHBI HOMep 0aHKOBCKOW KapThl pa3MeIacTcss Ha 00OPOTHOM CTOpOHE YHUBEPCAILHON 3IEKTPOHHON KapThl
(B meBom HmxkHeM yriy). Cpok neiicTBus OaHKOBCKOW KapThl paBeH CpPOKY IeHCTBHS YHUBEpCaIbHON
3JIEKTPOHHOM KapTBhl.

7.14.2. [lepBuuHBIii BBITYCK, OUepeHON M TOCPOUHBIN NepeBbimyck KapT He ocyiiecTBiseTcs.

7.14.3. Omneparuu 1Mo KapTe OCYIIECTBISIFOTCS TOJBKO B BamoTe Poccuiickoit deneparum.

7.14.4. Omneparuu 1Mo xKapTe IpoBOATCS ¢ 00s3aTeTbHBIM BBotoM [TMH.

7.14.5. B cnyuae yrpatet Kaptel, /[lepkaTenb HeceT OTBETCTBEHHOCTh Mo omepanusMm c  KapToi,

COBCPIUICHHBLIM 3a CUCT CYMM JIMMHUTA HAa NPOBCACHUC onepaum‘/'l B aBTOHOMHOM pPCKUME, HC3aBUCUMO OT q)aKTa
nHpopmupoBanus banka 06 yrpare Kaprsr.

8. OTBETCTBEHHOCTH CTOPOH

8.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HEHAJISKAIIEE HCITOJIHEHUE CBOMX O0SI3aHHOCTEH B COOTBETCTBHHU C
JeHCTBYIOLIUM 3aKOHOAaTeNnbcTBOM Poccuiickoit denepanuu u ycnousimu Jloroeopa.

8.2. baHk He HeceT OTBETCTBEHHOCTH 3a Kakue-TuO0o cOOM B OOCITYy)KMBaHWH, CBSI3aHHBIE C 00OPY/IOBAaHHUEM,

CHUCTEMaMH{ T[IOJIaYd JJICKTPOSHEPTHU W/WIM JIMHUM CBA3M WM CeTeH, KOTOphIe OO0CCIIeYNBAIOTCS,
AKCIUTYaTUPYIOTCSI W/WAIH OOCIYXKUBAIOTCS TPETHUMH JIMIIaMU. baHK He HECeT OTBETCTBEHHOCTH B CUTYAIUSX,
HaxXOJAIUXcs BHE cepbl KOHTpos banka.

8.3. baHk He HeceT OTBETCTBEHHOCTH IO OIEpanusM, B ciydae ecnu unpopmaius o Kapre, Kone ximenra,
[MNH, KontponsHo#t nHpopmanun Jepxkarens, Jlorune (Uaentudukarope moip3oBatens), mapoisix CHCTEMBI
«Cbepbank OmiaiiH» CTaHET W3BECTHOM WHBIM JIMIAM B pe3yibTaTe HEJ00pPOCOBECTHOTO BHITIOIHEHUS
Jlepxarenem yCcIOBUI MX XpaHEHHSI M HCTIOIh30BaHusA. baHK HEe HECET OTBETCTBEHHOCTH IO OIEpaIlsIM, B CIIydae
ecnu MoOWIbHBIN TenedoH Jlepkarens ¢ HOMEPOM, HOJKIOYCHHBIM K Ycinyre «MoOOWIbHBIM OaHK», CTaHET
JOCTYTICH WHBIM JIUIIAM.

8.4. bank He HeceT OTBETCTBEHHOCTH 3a TOCIEACTBUS  WCIIOJIHEHUS TIOPYYEHUH, BBIIAHHBIX
HEYIOJHOMOUYEHHBIMH JIMIIAMH, W B CIIy4asX, KOIJIa C HCIOIL30BAHUEM TPEIYyCMOTPEHHBIX OAHKOBCKHMH
mpaBwiamMu M JloroBopom mpoueayp baHk He Mor ycraHOBHTh (DakTa BBIaYM  PacCHOPSDKCHUS
HEYIOJHOMOYEHHBIMH JIULAMHU.

8.5. bank HE HECET OTBETCTBEHHOCTD:

8.5.1.1. B cuyuasx HeBbInonHEeHUs JlepixareneM yciaoBuii JloroBopa;

8.5.1.2. B cmyuasx 0TKa3a TOPrOBO—CEPBUCHBIX MPEATIPUATHIA B TPOBEACHUU OTIEPAIMI OILIATHl TOBAPOB/YyCIyT
C UCIIOJIB30BaHUEM BJIEKTPOHHOI'O TEPMUHAJIA 110 NpUuuHe oTKa3a Jlepxkarens ot Boaa [1T1MH;

8.5.1.3. B ciyyasx OTKa3a TOPrOBO—CEPBUCHBIX MPEANPHUATHI B IPOBEACHUU ONEPaIMid OIIaThl TOBAPOB/YyCIIyT
IO MPUYMHE HEOOXOIMMOCTH JIONIOTHUTEIFHON TIPOBEPKH ITPABOMEPHOCTH ITPOBEJICHHSI OTIEpaIliH;

8.5.1.4. 3a BBeJeHHE TOPrOBO—CEPBUCHBIMU MPEANIPHUITUSIMHU JIOTIOJIHUTENBHBIX KOMHUCCHHA 3a OIUIaTy
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ToBapoB/ycayr o Kapram;

8.5.1.5. 3a orpaHuucHHUS IO CyMMaM IIPOBOJMMBIX OIEPAalUi W 3a MOPSAAOK HACHTHU(HKaUK Jlepixares,
MPUMEHSEMBIC TOPTOBO—CEPBUCHBIMU MPEATIPUATHIMYU U IPYTUMH KPEAUTHBIMHA OPTaHU3AIUSMU.

8.6.  OrserctBeHHOCTh banka mnepen JepxkareneM OrpaHUYMBACTCS JOKYMECHTAIBHO ITOATBEPIKICHHBIM
peaNbHBIM yIepOoM, BOSHHUKIINM y JlepkaTens B pe3yibTaTe HEMPaBOMEPHBIX neicTBuil banka. Hu mpu xaknx
oOcTosaTenpcTBax baHK HE HeceT OTBETCTBEHHOCTH mepen JlepikareneM 3a Kakue-THOO KOCBEHHBIE, MOOOYHBIC
WM CITy4aifHple YOBITKH (B TOM YHCIIE YIYIICHHYIO BBITOJY), aXe B ciiydae, eciiu Jlepkarenb ObLT YBEOMIICH O
BO3MOKHOCTH WX BOZHUKHOBEHWS.
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WHIWBUIY AJIBHBIE YCJIOBHSA BBIITY CKA U OBCJIYKUBAHUS TEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

®dUO Kianenrta
JIOKYMEHT, YA0CTOBEPAIOINUI JHIHOCTE IHOJIHAA CTOUMOCTbD
KPEIUTA
Buj kapthbl % I'OJOBBIX
(undpamu 1 IPOIHCHIO)

Hacrosimue MuauBrayansHble YCIOBHS BBITycKa B oOciykuBanus AedetoBor kaptel [IAO COepbank (manee -
HNuauBuayansHble YCJIOBHSI) B COBOKYITHOCTH C YCIIOBHSIMH BBITyCKa M OOCITY)KMBaHUS J1e0€TOBOW KapThl
IMTAO Coepbank ([Tpunoxenune 1 k YcnoBusiM 6aHKOBCKOro oocmyxuBanus ¢pusmueckux aui [TAO CoepbOaHK)
(manee - YcaoBus), [lamsarkoit Jlepxkarens kapt [IAO Coepbank (manee - [lamaTka Jlep:katest), 3asBieHreM
Ha TIOJly4eHUE KapThl, yCTAHOBJIEHHOH baHkoM (opMBl, HaekammM oOpa3oM 3aroJHEHHBIM M TOAITMCAHHBIM
Kmuentom (nanee — 3asBiaenme), AjanOomMoM TapudoB Ha yciuyru, mnpenocrabisiemble [IAO COepOank
¢usnueckum nmunam (nanee - Tapugor banka), B COBOKYITHOCTH SIBISIOTCS 3aKIIOYEHHBIM Mexay KimeHtoMm n
Bankom J[oroBopoM 0 BBIITyCKE W 0OCITYKUBAaHUH JeOETOBBIX KapT ¢ oBepapadToM, oTKpeiTuU CueTa /i ydera
onepanuii ¢ HCIOJIb30BaHHEM KapThl M mpemoctaBieHnd Kimenty kpeauta B (opme «oBepapadt» s
MpOBEICHUsI oneparuii mo kapte (naiee - Jloroop).

28



HNuauBuayaibHble YCJIOBHUS BBIMYCKA U 00Cay:KMBaHus 1e0eToBO# KapThl ¢ oBepapadrom ITAO Coepbank

HU3MCHCHUSA

1171-)1 YciaoBue Copep:xaHue ycJoBus
1.1. lna npoBeneHus omepanuii Mo KapTe CBEPX CyMM, MMEKOIIUXCSA Ha
Cuere kapthl, bank npenocrasiser Kitmenty kpeaur B popme oBepapadr B
pa3mMepe:
1 Cymma  KkpeauTta  WJIM  JHMHUT (py6./monnapsr
KPeIUTOBAHHUSI M  NOPSAJOK  ero CIIIA/eBpo)

1.2.0meparum, coBepIiaeMble C HCIIONB30BAaHWEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX), OTHOCATCS Ha CYeT KapThl M OIUIAYMBAIOTCS 32 CYET
cobcTBeHHBIX cpenctB Knmenra, a mpm orcyTctBuM Ha Cuere KapThl
coOcTBeHHBIX cpencTB Kmmenra - 3a cuer Jlumura oBepapadra,
npenocraBieHHOro  KimeHTy, ¢  ONHOBPEMEHHBIM  yMCHBIICHHEM
JocTtynHoro numura.

1.3. B cinywae ecnu cymMma orepanuu 10 Kapre NpeBbIIaeT PacxXoHblii
JIUMUT (B CHUTy TEXHOJIOTHYECKUX 0COOCHHOCTEH MPOBEACHUS ONEepaluyl 1o
KapTe, KypcOBBIX pa3HHMI), bank mpenocraBmser Kimenty kpeaur B
pa3mepe, HEOOXOAMMOM JUIs OTpaKEHHs pacxXoJHo# omnepauuu mno Cuery
KapTsl B TOJTHOM 00beMe (Ha CyMMy CBEPXJIMMHTHOM 3370/DKEHHOCTH).

1.4. Jlumut oBepapadra mo Cuety MOXKET OBITH YMEHBIICH JI0 pa3Mepa He
MeHee (PaKTHIECKON 3a/10JDKCHHOCTH WIIM aHHYJIMPOBAH IOCIE MOTAICHUS
OO1eit 3a01KEHHOCTH:

1.4.1. ITo naunumarue KnueHra - npu nojgadye NUCbMEHHOIO 3asIBICHUS IO
¢dopme bBanka 06 ymenbuieHnn Jlumuta oBepapadra / otkaze ot Jlummura
osepapadTa B [Tonpaznenennn banka mo mecty Benenust Cuera KapThl.
1.4.2. Tlo unuumaruBe banka ¢ wuHpopmupoBanuem KimeHtra myrem
HanpaBieHus SMS-coobmenus mo ¢akty m3meHeHus Jlumuta oBepapadra
B cnyyae Hapymenus Kinmentom ycnoBwii JloroBopa wiM Hamuuus
00CTOATENBCTB, OYEBHUIHO CBHJETEIBCTBYIOIIMX O TOM, uYro O6mas
33JI0JDKEHHOCTh He OyJIeT BO3BpalleHa B CPOK.
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HNuauBuayaibHble YCJIOBHUS BBIMYCKA U 00Cay:KMBaHus 1e0eToBO# KapThl ¢ oBepapadrom ITAO Coepbank

Ne
n/n

YcaoBue

Copep:xaHue ycJoBus

2.

Cpok [jeficTBHSI 10roBOpa, CpOK
BO3BpaTa KpeauTa

2.1. JloroBop BCTymaeT B CHIy C HaTel ero moamnucaHus CTOpoHaMHU H
JIEWCTBYET JI0 TIOJIHOTO BBINOJHEHHsT CTOpOHaMH CBOMX 0053aTEIbCTB IO
JloroBopy, B TOM 4nCIi€ B COBOKYITHOCTH:
- cIadd KapTel (BCEX IOTOIHUTEIBHBIX KapT), BHIMYIIEHHON(-bIX) K
Cuery KapThl, WM MTOJIAu¥ 3as1BIeHUsI(-i1) 00 ee(ux) yTpare;
- IoramieHus B IOJHOM o0beme OOmIel 3a/10/DKEHHOCTH, BKIFOUAs
TuIaThl, npexycMoTpennsle Tapudamu banka;
- 3aBEpUICHUS MEpPONpUSTHH IO  YPEeryIHpPOBAHUIO CHOPHBIX
onepanuii;
- 3akpbITua Cuera KapThl.

2.2. lpu orcyrctBum omepamuii mo Cuery KapThl B TEUCHHE CpPOKa ee
neiictBus JloroBop yrpaumBaeT cuiy (CpoK JIeHCTBHA KapThl yKa3aH Ha
kapre). [Ipexpamenue nedicTBus JloroBopa sBISETCS OCHOBAaHHMEM JUIS
3akpeITus Cyera KapThl.

2.3. Kpenur, npenocraBieHHbIA A7 NMPOBENEHUSI ONEpaluil MO0 KapTe B
npeznenax Jlumura oBepapadTa (m.1.1. MHOuBHAyanbHBIX YCIOBHH), a
TaKkXKe KpPEIWT, BblmaBaeMblii Ha CyMMY CBEpXJIMMHTHOW 33J0JKEHHOCTH
(n.1.3. HauBHUIyanbHBIX YCIOBUN) BKIIOUAIOTCS B exeMecsauHbld OTueT B
cocraBe OcHoBHOro pgonra. Cpok Bo3Bpara OCHOBHOTO [OJNTa, a TaKXke
MPOIICHTOB, HAUMCJIEHHBIX Ha Jary mnorameHus OCHOBHOTO J0JTa,
cocraBmier 30 (Tpuamate) KaJeHOapHBIX mgHEH c¢ gatel  Ortdera
(BKJIIOUUTENBHO).

2.4. Cpok Bo3Bpara OOmiell 3aI0KEHHOCTH YKa3biBaeTcsi baHkoM B
MICBMEHHOM YBEJIOMJICHHMH, HalpaBieHHOM KimeHTy @pu NpHUHATHH
pemeHnss 0 BocTpeOoBanmm bankom BosBpara Kimentom OOmiei
3a/I0JDKEHHOCTH B CBSI3M C HApYyIICHUEM I HEHAIJIS)KAIIUM HCTIOJIHEHHEM
uM Jlorosopa.

Baunora, B KOTOPOii
NMPeA0CTABISAETCH KPeauT

Kpenutr 1iga coBepumieHMA omepaunuii ¢ HCIOIb30BaHMEM  KapThl
npenocTasisiercs B BajatoTe Cuera KapThl.

Jns oTpakeHus omepainuii, MPOBOJUMBIX B COOTBETCTBUHU C JloroBopom,
bank OTKpPBIBAET Knuenty Cuer
KapThl

(B pyOusax Poccwiickoit @eneparum, gomiapax
CIIIA, eBpo).

IIpouenTHble cTaBKkM (B NPOLEHTAX
roa0BbIX) (B NPOLEHTaX TIOJOBBIX)
WJIU NOPSI/IOK ee (UX) onpeaeaeHust

Ha CyMMYy OCHOBHOTO J0JIr'a HAa4YUCJIAIOTCA TPOLCHTHI 34 MOJIb30BAHUC
Kpe€AUTOM B COOTBETCTBHU C IIpaBuUjIaMH, NPUBECACHHBIMU B O6I_III/IX

YCIOBUAX, IO CTAaBKE

‘ % rogOBBIX.

B cnysae HecBoeBpeMeHHOro mnorameHus OOs3aTeNbHOrO IDIaTeXa B
COOTBETCTBUU C TpaBWiIaMH, NpuBeIeHHbIMH B OOIIMX YCIOBHUAX, Ha
cymMMy HeoruiaueHHOro OcHOBHOro ponra (Bomeamero B OOs3aTebHBIN
IaTex) C JAarel, crenayroomed 3a Jlarol mmateka, M0 AaThl TOJTHOTO
noramenuss OcHOBHOro monra (Bomemmrero B OOs3aTeNbHBIA ILIATEXK)
HAYHCIISIOTCS TIPOIEHTHI 32 MOJIb30BAHNE KPEAUTOM II0 CTaBKe

‘ ‘ % TOHOBBIX.
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5.

Hopsanok onpeneJeHus Kypca

HHOCTpaHHOﬁ BaJIIOTBI npu

IlepeBoae JeHEeKHBIX CpeacTB

KpeaAuToOpomM TpEeTbEMY Juuy,

YKa3aHHOMY 32eMIIHKOM

IIpn coBepuieHnH omnepauuii Mo KapTe B BaJIIOTE, OTIMYHOW OT BallOThI
Cuera KapThI:

5.1. crimcanme cpencts co Cuera Kaprtel/ 3auncnenue cpeacts Ha Cuer
Kaptsl mpomsBomurcss Ha cymmy Ornepanuy, NEpecUYNTaHHOM B BAIIOTY
Cuera Kaprel, B coorBerctBum ¢ Tapudamu® mo kypcy bamka® w/mmm
IUIATEXKHOW CHCTEMBI, JEHCTBYIOIIEMY Ha MOMEHT OOpaOOTKH IIaTeKHBIX
JIOKyMeHTOB 1o Omnepanuu, NOCTynUBIIMX B bBaHK, 3a HCKIIOUEHHEM
Oneparuii, yka3aHHBIX B I1.5.2.

Kypc mepecuera, pelcTByrommii Ha MOMEHT o00pabotku baHkom
MOCTYNUBIIMX IUIATEXKHBIX JOKYMEHTOB 1o Omnepanuu, MOXeT He
COBIAJATh C KypCOM IepecueTa, JeHCTBOBABIIUM IIPH €€ COBEPILEHUH (IpU
MPOBEICHNH ABTOPH3AIMHN), YTO MOXKET IOBJICYb PA3HUILY MEXKITY CYyMMOH,
Ha KOTOPYIO YMCHBILICH/yBenUUeH PacXogHbIM JTUMHUT 1O KapTe B MOMEHT
copepmreHnst Omepanny, U CyMMoOM, (akTudeckn crmucanHoii co Cuera
Kaptel/ 3auncnennoit Ha Cuer Kapter. KypcoBas pasmuma, ecnmu oHa
BO3HHMKaeT, crmcbiBaercst co Cuera Kaprsl/3auncisercs Ha Cuer Kaptsl B
MOMEHT 00pabOTKH MJIATEKHBIX JOKYMEHTOB Mo Omnepanny, MOCTYTHUBIINX
B bank, B cucteme BaHka M HE MOXET OBITh IPEAMETOM MPETCH3UU CO
croponsl [lepxkatensa. Jlep:xaTenb MOMKET O3HAKOMUTBCS C JaTOH
coBepuieHuss Omnepanuu (gaToi ABTOpH3AIlMM) M AAaTOM €€ CIUCaHUs CO
Cueta Kaptsl B OTuerTe.

5.2. mepecuer B Bamory Cuera KapTel mpomssogutcs mo kypcy bamka®’,

JIeWCTBYIOIEMY Ha MOMEHT coBepuienust Omneparyn o Kapre (Ha MOMeHT
Apropuzanuu), no OmepanusM IpueMa/Bbladll HaJUYHBIX JCHEXHBIX
cpeactB B Ilonpasmenenusx u Oankomarax banka, mepeBonia AEHEKHBIX
cpenctB B YKO Ha cuera (pU3UUECKUX JIMII, OTKPBIThIC B baHke, O WHBIM
oreparnysiM, NepeueHb KOTOphIX pasMenieH Ha OdunmansHoM caiite banka.

Kouaunuecrtso, pa3mep |
NEePUOIMYHOCTH (CPOKM) NJIaTeKel
3aeMILMKA 110 J10TOBOPY MU NOPSAAOK

onpejaeaeHUs ITUX NJIATeKeH

KnueHt ocymecTtBisger mnonHoe mnorameHue OOs3aTeIbHOTO IUIATEXa,
PacCYMTAaHHOTO Ha JaTy MOTAIIEeHHUs 3aJ0JDKEHHOCTH, He mo3mHee 30-Tu
KaJeHJapHBIX JHer ¢ naTel Otyera o Cuery.

Ilopsiiok W3MeHeHHsl KOJH4YeCcTBa,
pa3Mepa M NEePUOIMYHOCTH (CPOKOB)
I1aTexei

3aeMIINKA npu

YAaCTUYHOM  JTO0CPOYHOM BO3BparTe

KpeauTa

OT1cyTcTBYyeT

*® [logpoGras mHOpMALKMS O NpaBMIAX Nepecuera (KOHBEPCHH) omepamuii mo Kapram msmoxkena B Tapupax M pasMelieHa Ha
OdunransHoM caiite banka.
% Ungopmarus o Kypce banka pasmemena Ha OduiansHoM caiite banka.
5 Wudopmarus o xypce banka pa3memena Ha OdunmansaoM caiite banka.
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8. Cnoco0bl ucnojHeHusi 3aemiqukoMm | IlorameHue 3a0MKEHHOCTH IO KapTe MPOU3BOIUTCA ITyTEM MOIMOIHEHHS
0053aTeIBLCTB MO A0T0BOPY Mo MecTy | CueTa KapThl OJHHUM M3 CIEIYIOIUX CHOCOOOB C Y4eToM MopsfKa,
HAXOKJAEHUS 3aeMIIHKA. ycraHoBieHHOTO B [lamsaTke [lepxarens:

1) myTeMm mpoBeAEHHMS OMEPAIUH «IEPEBOJ C KAPTHI HA KapTy»:

- uepe3 YcrpolicTBa camooOcnyxuBanus baHka;

- C HCHOJIb30BaHUEM YCIIyrd « MOOMIbHBIH OaHK;

- cucnons3oBaHneM Cuctemsl «Coepbank OHIaiH»;

- d4epe3  OINEpalrMOHHO-KacCOBOro  paboTHMKa B JIIOOOM
Ilonpaznenenun banka,

- uepe3 KonrtakTHbil neHTp banka.

2) HaIMYHBIMH JICHEXXHBIMH  CPEICTBAMH C  HCIIOJIb30BaHHUEM
KapThl/PEKBU3UTOB KapThI:

- gepe3 YCTpoOKCTBa caMOOOCTyKHMBaHUs baHka ¢ MOAyJieM mpuemMa
HaJIMYHBIX JC€HECKHBIX CPEACTB,

- d4epe3  OMNEpalrMOHHO-KacCOBOro  paboOTHMKa B JIIOOOM
[Nonpaznenenun banka;

3) 0aHKOBCKHM MepeBoaoM Ha CUeT KapThl;

4) myTeM MpOBEICHUS OMEPAIMU IIEPEBOJ] C KAPThI HA KapTy» Yepes
OdunuanbHbIi caiiT Banka®.

8.1 | BecmiiatHblii cnmoco® wucnosnenusi | B coorBercTBun ¢ Tapupamm banka noramenne 3a0KEHHOCTH MO KapTe
32eMIIMKOM 0053aTeIbCTB no | nyreM nonosHeHus: CueTa KapThl C MCHOJIBb30BAHUEM KapThl/PEKBH3UTOB
AOT0BOPY KapThl ~ CIIOCO0AaMH,  TIEPeYUCIeHHBIMH B 1.1)-2)  pasmema 8

NuauBuayanbHBIX YCIOBUH, OCYIIECTBISIETCS 0€3 B3MMAaHHUS KOMHUCCHUI
banka.

9. O0s13aHHOCTh 32eMIIMKA 3aKJIIOYUTH

He npumenumo
HHBIE T0TOBOPBI

10. | Obs3anHOCTH 3aeMINMKa no
NMpeJoCTABIEHHIO ob0ecrneyeHUus
HCIOJTHEHMS 00s3aTeNbCTB no He npumenumo
AOTrOBOPY M TpPeOOBAHHA K TaKOMY
olecne4eHUI0

11. Ilenu wHCMOAb30BaHUS 32eMIIUKOM

Ha nenm argHOTO TOTpEOICHUS.
NOTPedNTETbCKOI0 KpeauTa

12. OTBETCTBEHHOCTh  3aeMIMKa 32
HeHa/|lekallee HCInoJTHeHHe YCI0BHUIi OT1cyTcTBYyeT
JA0TOBOPA, pa3mep HEYCTOIKH
(uTpada, meHH) WIM TNOPAJOK HUX
onpeeaeHust

13. | YcaoBue 00 ycrynke kpeautopom | [baHK BpaBe HONHOCTBIO WIIM YaCTUYHO YCTYNHTH CBOM MpaBa TpeOOBaHMS

TpPeTbUM JIMIAM TNpaB (Tpe0oBaHMIA)
1o J0roBopy

33/I0JDKEHHOCTH 10 J[oroBOpYy JIOOBIM TPEThbUM JIMIIAM| (mexcm 6
K6aOpamHwlx CKOOKAXx newamaemcsi npu omcymcmeuu sanpema Kiuenma
Ha ycmynky npagé mpebosanus banxa.

[bank He BmHpaBe TOTHOCTHIO WM YAaCTUYHO YCTYNMUTh CBOU TpaBa

TpC6OBaHI/IH 3aJ0JDKCHHOCTH 110 I[OFOBOpy JIFOOBIM TPETbUM J'II/IL[aM]
(mekcm 8 Kea()pamublx cKobKax neuamaemcs npu Haauduu 3anpema

Knuenma na yemynxy npas mpebosanus banxa).

58 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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14. Corsacue 3aemmuka ¢ o0mmuMu | KimeHT moaTBepKnaeT, 4To 03HAKOMIICH ¢ coepxkanneM OOIMHX YCIOBHiA,
YCJIOBHSIMH J0OTOBOpPa [Mamsatku [epkarens, [lamsaTkun no Oe30macHOCTH, cOrjlaceH ¢ HUMH U
00s13yeTcs BBITTOMHSATD.
O6mme ycnosus, Ilamsatka Jlepxkarens m Ilamsatka mo Oe3omacHocTH
pasmemens! Ha OdunmansHoM caiite banka u B [lonpasnenenusax banka, n
BhIIatorcs bankoM no tpedoBanuto Kimenra.
15. | Yeayru, oka3piBaeMble KpPeIuTOPOM
3aeMIIUKY 32 OTIeIbHYI0 IJIaTy H
Heo0Xo/MMbIe  UIl  3aKJII0YEHHS
He npumenumo
JAOTr0BOPa, MX IeHA WU NOPSAJOK ee
ompeaejeHusl, a TakK:Ke corJjacue
3aeMIIMKA HA 0Ka3aHHe TAKUX YCIyr
16. | Cmocod o0MeHa undopmanmeii | OOmen  undopmaumeir  mexny Kimentom u  bankom — moxer
MeKAY KPeIHuTOPOM H 32eMIIHKOM OCYIIECTBIIITECA  JTIOOBIM M3  CIEAYIONIMX CIIOCOOOB:  ITOCPEICTBOM
Tene(h)OHHOM, (aKCUMUIBHOH, TOYTOBOW CBSI3H, IOCPEACTBOM JIHUHOU
sBku Kimenra B [Tonpasnenenue banka, a Takke mOCpeICTBOM Y TaleHHBIX
KaHaJIOB 00CIyXUBaHHUS, UCIIOJIB3yeMBIX baHKOM.
B cmygae oOmena wHpopmanmeit wMexny bamkom u  Kimentom
MOCPEACTBOM IIOYTOBOM CBs3UM Takas uWHQopMmanus JOKHA OBITh
HampaBJIieHa II0 IOYTOBOMY ajpecy/ampecy (paKTHIecKOTO TPOKUBAHUS
CTOPOH, yKa3zaHHOMY B JloroBope.
YBenomieHue/coo0IeHne OyIeT CUNTaThCs HATPABICHHBIM HAJUICKAIIIM
o0pa3oM, €Clli OHO JIOCTaBJICHO IO [OYTOBOMY ajpecy/anpecy
(hakTHIeCKOTO MIPOKUBAaHU CTOPOH, YKazaHHOMY (bIM) B JloroBope.
bank Moxer HanpaBimaTh KimeHTy uHQOpMauuio  mocpeicTBOM
3JEKTPOHHON TOYTH U SMS-coo0meHni.
OrpaHndeHHsT Ha HCIOJNB30BaHHE KOHKPETHBIX CHOCOOOB 0OOMeEHa
HHGOPMALIUHU B OTJIENBHBIX CIydasx onpeaensoTcss OOImUMH YCIOBHSIMU.
17. | YcaoBus NnpeoCcTaBJICHUS OTCcyTCTBYET
JIbTOTHOTO NMEPUO0Ia KPeAUTOBAHMUA
18. | Ycaosue o 3apanee nanHoMm akuente | KinueHt npenocrasiser banky coriacue (3apaHee JaHHBIA akienT) U baxk
UMeeT TpaBo Oe3 JOMOIHUTENBHOrO corjacus KimeHTa CHHCHIBAThH CO
Cuera creyIomue CyMMBI:
- CYMMBEI OTIepaIyii, paHee 3a4uciieHHbIe BaHKOM 110 3asBICHUSIM O
CHOPHBIX  ONepalusx, MpHU3HAHHBIX baHkOoM B  Xofe
paccienoBaHrs HEOOOCHOBAaHHBIMH (C YYETOM IIPOICHTOB 3a
MOJIF30BAHNE KPEIUTHBIMH CPEICTBAMHU C JaThl OTPAKEHUA
omepanuu o CUeTy KapThl);
- CyMMBI, om004YHO 3auyncieHHble bankom Ha CueT KapThl;
- CyMMY IIIaThl 32 00CITy)KMBaHHE KapThl.
19. | 3aBepeHusi U rapaHnTHH KnmeHT moaTBepkmaeT W TapaHTHUPYeT, UYTO Ha JaTy IOIIUCAHUSA

WnnuBuayaneHelX ycioBuid B oTHouleHun KimeHTa He Beaercs NeNo o
6ankporcTBe, KineHT He mpr3HaH 0aHKPOTOM.
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20. | O6paborka bBankoM mepcoHanbHbIX | Kiment cormamaercs ¢ TeM, uto bamk mMeer mpaBo Ha 06paGoTKy Bcex

JaHHBIX Knuenra

TNEPCOHATILHBIX NTaHHBIX KJ'II/IGHTa, B TOM 4YHCJIC, YKa3aHHBLIX B SagBienun Knuenra

/UMM B HHBIX JOKYMEHTaX, B COOTBETCTBUU C CDezLepaanblM 3aKOHOM OT

27.07.2006r. Nel52-®@3 «O mepcOHANbHBIX MOaHHBIX», KOTOpas BKIIOYAET

COBEpIICHUE JI000ro aeiicTBHS (OmMepanMu) WIM COBOKYIHOCTH JeHCTBHI

(onepaunﬁ) C HUCIIOJIb30BAHUEM CPEACTB aBTOMaTHU3alluu WU 0e3 HCIOJIL30BaHUS

TaKux CpEACTB C MEPCOHAIIBHBIMU ~ TaHHBIMH, BKJIrO4Yast C60p, 3aI1ucCh,

CucrteMaTu3aiyio, HaKOIUICHHE, XpaHeHHe, YTOUHeHHe (0OHOBICHHE, U3MEHEHUE),

U3BJICUCHUC, HCIIOJIb30BAaHUC, O6e3J’IPI‘lPIBaHPIe, 6HOKI/IpOBaHI/Ie, yaaji€Hue,

YHUYTOXKEHHE, Iiepenady (TpemocTaBieHHe, JOCTYI) IepPCOHANBHBIX aHHBIX,

BKIItO4asg mnepeaadyy TPETbUM JIHMIAM, HeﬁCTByIOLHHM Ha OCHOBAaHHMH Aarc¢HTCKHX

JOTOBOPOB WUJIM UHBIX JOTrOBOPOB, 3AKJIHOYCHHBIX MMHU C BaHKOM, B TOM YHCJIC, B

cliy4dac HCHUCIIOJIHCHHA H/Win HCHAJICKAIICTO HUCIIOJTHCHHUSA Kmunenrom

obs3atenbctB Mo JloroBopy. VYkasannele KiMeHTOM mepcOHANbHBIC JTaHHBIC

TMPEOAOCTABIIAIOTCA B oesx KpEeOUTOBaHUA n HUCIIOJTHCHUA JOTOBOPHBIX

065{33TCHI>CTB, OCYIICCTBJICHUA HeﬁCTBHﬁ, HarpaBJICHHBIX Ha B3BICKAHHC

MPOCPOYECHHOH 3a0JDKEHHOCTH 10 JloroBopy, a Takxke pa3pabdoTkn baHkoM HOBBIX

HPOJYKTOB U yciyr U nHdopmuposanus KimeHTa 00 3THX NPOAYKTaxX M yCIIyrax.

bank umeer mnpaBo NpPOBEPUTH JOCTOBEPHOCTh IpeNOCTaBlIeHHBIX KimeHTom

MEPCOHAIBHBIX HJAaHHBIX, B TOM 4YHUCJIE€ C MHCIIOJB30BAHUEM YCIYTI JOPYTrux

OIIepPaToOpOB, a TAKKE HCIONB30BaTh HHOOPMALMIO O HEHCIIONHCHUH H/WITH

HEHAJIC)KAIEM  HCIOJHEHUU JOTOBOPHBIX 00s13aTeILCTB npu pacCMOTPECHUU

BOIIPOCOB O IPEIOCTABJICHAN JPYTUX YCIYT U 3aKI0YCHUU HOBBIX JOIOBOPOB.

Cornacue KimeHra mnpenocTaBisercss ¢ MOMEHTa noamucanusi JloroBopa u

I[eﬁCTBI/ITGJ'[BHO B TCUCHUEC IIATH JIET IMOCJIE UCIIOJIHEHUS JOTOBOPHBIX 0013aTEILCTB.

ITo ucreueHun YKa3aHHOTO CpoOKa HeﬁCTBHe corjiaCust CUMUTACTCs MPOIAJICHHBIM Ha

KaXXAbI€ CJIEAYIOIUE IIATH JIET IIPU OTCYTCTBUH CBC,ZI@HI/Iﬁ 0 €ro OT3hbIBE.

Cormnacue MoxeT ObITh 0TO3BaHO KIiMEeHTOM B JI000H MOMEHT IyTeM Iepenadu

BaHKy IOAIMMCAHHOI'O KnnenToM MuChbMEHHOTO YBECIAOMIJICHUS.

KnuenT ynonnomounsaer bank:

® peocTaBiATh KIMEeHTy CBeIeHHS O TIPOBOAUMBIX OTEpAIUsIX 10 cueTaM
Knuenra, BBIIUCKM 1O cYeTaMm, WH(POPMALHUIO, CBSI3aHHYI C
ucnosiHeHreM JloroBopa, mnpemyioxkenus baHka, HHGOPMAIMOHHBIC H
pekiIaMHBIe cooOmeHns o0 ycmyrax badka mytem opraHm3anuau
paccbutok SMS-co001ieH i, PacChIIOK MO JICKTPOHHOM MOYTE B aapec
Kinenra, a Taxke OCpeACcTBOM Tele(hOHHOU CBSI3H;

® IPEIOCTaB/IATh HHPOPMAIMIO O TEPCOHANBHBIX JMaHHbIX KineHra
TpeTbel CTOpOHE, C KOTOpod y baHka 3akio4eHo corjamieHue o
KOH(HICHIIMATBHOCTH, B IEJIAX OCYIISCTBICHUS TECIC(POHHOU CBSI3U C
Knuentom ans mepemgadn MHPOPMANMOHHBIX U PEKIAMHBIX COOOIICHUI
00 ycnyrax banka;

e nmpenoctaBiATh IlaptHepy banka wHpopmammio o Kimenrte s
OCYILECTBJICHHsI PETUCTpallMM B IporpaMMax [0 BBINYCKY KapT,
npoBoauMbIX bankom u [laptaepamu banka mo BeiOpanHoMy Kimertom
KapTOYHOMY IPOIYKTY, HEOOXOAUMYIO ISl HCTIONHEeHHs JloroBopa;

e JUIS 1IeJIed XpaHEHUsl JOKYMEHTOB, COJIEPKAIIUX MEePCOHAIbHBIE TaHHbIE
Kinenra, a Takke Ui CO3IAHMS U XpaHEHHS WX 3JICKTPOHHBIX 00pa3oB,
MPEIOCTABIATh YKa3aHHbIE JIOKYMEHTBI CIeaIM3UPOBAHHOM
KOMIIaHWH, C KOTOPOH y baHKa 3aKIIl04YeH TOroBOp 00 OKa3aHWH YCIYT H
COTJIAIIEHUE O KOH(HUACHIINAIHHOCTH.

34




HNuauBuayaibHble YCJIOBHUS BBIMYCKA U 00Cay:KMBaHus 1e0eToBO# KapThl ¢ oBepapadrom ITAO Coepbank

0o

117;1 YciaoBue Copep:xaHue ycJoBus

21. | [lopsinok paccMOTpPeHHS CIIOPOB Hckn Knuenta x banky o 3ammre mpas moTpeOuTeneil mpeapsBisioTcs B
COOTBETCTBUM C 3aKOHOJaTenbcTBOM Poccuiickoit @enepauuu. Cropsl no
nckam banka k KimmeHTy paccMaTpuBaioTCs B Cyne/MHPOBBIM CyAbEH IO
MecTy HaxoxJeHus (uiuana baHka, OCYIIECTBUBIIETO BbLIAYY KapThl
Knuenty.

22. | Moaxyuenue 3x3emmiaspoB JorosopoB | Knmenrt noarsepxaaer nomydenne MHIUBUIyalbHBIX YCIOBHH, 3asBICHHSA
u Tapudos banka.

BAHK: KJ/IMEHT:

[Iy6nmmaHOE aKIIMOHEPHOE 00IIECTBO (5[0}

«Cobepbank Poccrm»

Mecronaxoxkaenue: . MockBa

Anpec: 117997, r. Mocksa, yi. Basunosa, 1.19
[TouroBslii agpec:
(adpec noodpazdenenus banxa,
0ocmasnsimvbCs KOppecnoHOeHYuUs, 8 MOM Yucie I0puoudecKu

3HauumMbvle coobwenus 6 pamxax Jozoeopa)
Tenedomn: (495) 500-5550, 8-800-555-55-50
®daxc: (495) 747-38-88

JloxymeHT, yaocToBepstouii 1maHocTs Knnenra

(cepus, HoMep, Mecmo U 0ama 8vloayl)

no KOMopomy OOJNHCHA

(Oondxrcnocmo, noonuce, @.HU.0. pabomnuxa banka)

(noonucw)

(@.1.0. - noanocmoio 3anoausemes Knuenmom)

(0ama)

IIramn noxpaszaeneHus
10 MECTY 0(OPMIICHHS
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YCJIOBUA NCITOJIB30BAHUA BAHKOBCKHUX KAPT ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosimue Ycnosust ucrons3oBanust kapt [TAO CoOepOank (manee - YCJIOBUSI) B COBOKYITHOCTH C
[Tamstroit Jlepxatens kapt [IAO Coepbank (mamee - ITamstka [lepxkarens), [lamsaTkoit mo 6€30mMacHOCTH TIPH
ucrons30BaHNu KapT (mamee — [lamsTka mo Oe3omacHOCTH), 3asBIEHHEM Ha IONyYeHHWE KapTel (manee -
3asBieHNE), HAJISKAIUM 00pa3oM 3alOJHEHHBIM M MOANMHMCAHHBIM KIUEHTOM (nanee - KiwmeHr), Anp0omMom
TapudoB Ha ycuyrH, npemnocrabisiemble [IAO CoOepbank ¢usmdeckum numam (manee - Tapudbl) sBISIOTCS
3axmoueHHBIM Mexay Kmmentom u [TAO Coepbank (manee - baHk) JOTOBOpPOM O BBIYCKE M OOCTYXKHBaHHH
0aHKOBCKHX KapT (manee - Jlorosop).

1.2. [Ipemocrapnenue yciayr mo OaHKOBCKMM KapTaM, YCJIOBUS HCIIOJIb30BaHUS KOTOPBIX HE YKa3aHbl B
HacTosmieM [loroBope, peryiaupyercss OTAebHBIMHA JOTOBOPAMH.

B cnydae mpoTrBOpeuns MexI1y MoJIoKeHUAMHU J[oroBopa v TOrOBOPOB U MPaBHII 00CITYKUBAHHS, OTHOCSIIHXCSI
K TeM WM WHBIM BUJIaM YCIYT 10 OaHKOBCKUM KapTam, OTJeNbHBIC JOTOBOPHI U MpaBHiia 0OCTYKHUBAHUS UMEIOT
[IPEUMYIIECTBEHHYIO CHITY.

1.3.  KumeHT 06s3yercs BBIIONHATH ycHOBHs JIOrOBOpa, a TAKKe IMPU HAIMYMH JOTOTHUTCIBHBIX KApT
obecrneunTs BBITIONHEHHE yenoBmit [loroBopa epixkarensimu [|0MOTHATENEHBIX KapT.

1.4. bank nmeer npaBo ycTaHaBIMBATh U BBOJUTH B JelicTBre Tapudsl mepBoro uncia Kaxaoro mecana. [Ipu
HE00X0UMOCTH u3MeHeHus YcioBuii, [lamsatku depxartens, [lamsaTku nmo 6e3omacHocTH baHk He MeHee ueM 3a
7 (cemb) KaNeHAApHBIX THEH yBemomisieT 00 aTom Jlepkartens depes opunmanpHbIi caiit banka B cetn MHTEpHET
www.sberbank.ru (manee — Odunmanbhsiii caiit banka). [Ipu HeoOxoauMocT n3MeHeHus Y cinoBuid, Tapudos,
[Namsatku Jepxarens win IlamMsaTku 1o 0€30MacCHOCTH B CBSA3M C BBOJOM B JCHCTBHE HOBOI'O KapTOYHOTO
MPOAYKTA WM YIydlleHus Ais JlepxaTens ycnoBHH NPEAOCTaBICHUS AEHCTBYIOIMX KapTOYHBIX MPOIYKTOB U
yciyr mo HuM bask goBoaut mo Jlepkartens ykasaHHbIe MU3MEHEHHs He MeHee ueM 3a | (OIWH) KaJleHJapHBIH
JI€Hb JI0 JaThl UX BCTYIUICHUS B CHITY.

1.5. Oco0eHHOCTH BBITTyCKa U OOCTY>XUBaHUS OTIENBHBIX BUIOB KapT OIPEIEISIOTCS AOMOTHUTEIFHBIMU
YCIIOBUSIMH ISl OTHENBHBIX BHAOB KapT, yKa3aHHBIMH B pasznmene 13 Hactosammx YcioBuilt. B cioydae
MPOTUBOPEYHMH MEKJIY OCHOBHBIMHU IIOJIOKCHUSMH YCJIOBHH M OCOOCHHOCTSMHU BBITyCKAa M OOCITY)KUBaHUS
OTJICJIBHBIX BUIOB KapT, ONPEACICHHBIME pa3zesioM 13 Y CiloBuil, MocieHUE UMEIOT IPEUMYIIIECTBEHHYIO CHUITY.

1.6.  [loroBop BCTymnaer B CHIIy C JaThl €ro MOAMMCAHUS U IIPEKPAILAEeT CBOE ACHCTBUE MPH M10AAU€e 3asBICHUS
o 3akpbeiTun cuera Kapter Knmenrom B moapasnenenve banka/mpeacraBureneM B moppaszaeneHue banka 1o
Mecty Befenus cueta Kapter, mpu atom KimeHt 00s13aH:

- YIJIaTUTh KOMUCCHHU U IUIATBI, TPEAYCMOTPCHHBIC I[OFOBOpOM;
- MOraCuTb TCXHUYCCKYHO 3a/I0J2KCHHOCTD;

- MOracuTh B IOJIHOM 00beMe OOIIYI0 3aJ0/DKEHHOCTh, BKJIOYAs IUIAThI, MperycMOoTpeHHbie Tapudamu
(mnst 1eOEeTOBBIX KapT ¢ oBepapadToM);

- 3aBEPILUTH MEPONIPHUATHS 110 YPETYJIUPOBAHUIO CIIOPHBIX OTEpaLuii;

% NlononuuTenbHas KapTa — BTOPAs M NOCISAYIOLIUE JeGETOBbIE KapThl, BHIIYIIEHHBIE K OXHOMY cuyeTy KapTsl Ha MMst Apyroro (usmyeckoro
muna — Jepxarens JlononHutensHoi kapThl. Beimyck JlomoMHUTENbHON KapThl OCYIIECTBISIETCS Ha OCHOBAHMHU 3asBieHHs Knuenra
ycranosieHHOH bankoM dopmel. Onepanun, coBepiaeMele 1Mo J{oMoTHUTENBHOM KapTe, oTHOCsTCs Ha cueT Kaprtel Kinenra.

B kauecTBe ﬂOHOHHHTeHbHOﬁ KapTbl MOI'yT OBITH BBIITYIIEHBI TOJIBKO KaprI BUJa U TUIIA, COOTBETCTBYIOIIUE BUAY U TUILY OCHOBHOM KapThbl.
KonnuectBo HOHOHHI/ITGHLHLIX KapT, BBIITYCKAE€MBbIX K OTHOMY CUETY Kame, HEC OTPaHHUYCHO.

Jepxarens J[ononHUTENbHON KapThl MOXKET PaclopsyKaThCsl ACHEKHBIMU CPEICTBAMH, HaXOSIIMMECS Ha cueTe KapThl B mpenenax JIMMUTOB,
ycTaHOBNEHHBIX KIIMEHTOM, U TMMHUTOB, ycTaHOBIEHHBIX bankoMm. [lepxarens J[OMONMHUTENBHONM KapThl MOJKET COBEpIIATH ONEpalny 110
cuery Kaptel ¢ wucnosnb3oBanneM Kaptel/ pexBusutoB kaptel/ NFC-kapTel u ¢ ucHonb3oBaHHeM buomerpuyeckoro Merona
unentudukanun. Jlepxarens J[onoMHUTETBHOW KapThl MOXKET MCIOJIB30BaTh KapTy AJs oruiaTel TOBapOB M YCIYT B TOPrOBO-CEPBHUCHBIX
MPeANPUATHSX, BKIIOUasi MIHTepHeT, MOTydeHuUs/BHECEHNST HATMYHBIX JEHSKHBIX CpeAcTB Ha cueT KapTsl B noppasneneHusx banka u B
JIPYTUX KPEIWTHBIX OpPTaHM3aIMAX, Yepe3 YCTPOMCTBAa CaMOOOCTYKHMBaHMS, a TaKkKe, NPH HAIWIMH TEXHHIECKOH BO3MOXKHOCTH,
coBepmiate omeparuu depes cuctemy «Coepbank Ommaita» (Hoctyn B cucremy «Coepbank OHIANHH» OCYHMIECTBISETCS NPH YCIOBUH
Hammuus 'y Jepikarens JlONONHUTENEHOW KapThl JEHCTBYIONIEH OCHOBHOHM KapThl, MOAKIIOYEHHOH K yciayre «MoOWIbHBIN OaHK») U
ycrpoiictBa camooOcmyxuBaHus banka.
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- caatb KapTel (ocHOBHEIE 1 JlonOTHUTENBHBIE), BEIMYIIEHHbIE K cueTy KapThl.
2. BAHKOBCKAS KAPTA

2.1. banuxoBckas kapta (mamee - Kapra) - meberoBast OankoBckas kapra banka. Kapra moxker ObITH
MEPCOHANM3UPOBAHHON (C yKazaHHEM Ha JIMIEBOH cTopoHe uMMeHH W (amunun Jepxkatens Kaprter) mmbo
HeMnepCcoHATM3NPOBaHHOM (0e3 yKa3aHus Ha TUIeBoi cTopoHe KapTel nMeHHBIX naHHBIX [epxkatens KapTor).

KapTa SIBJISIETCSI COOCTBEHHOCTRIO baHka 1 BBIACTCS BO BpEMEHHOC HOJ'IB3OBaHI/I660.

2.2.  BaHK MMeeT TpaBO OTKA3aTh 03 OOBACHEHHS MPUUHH B BBIMYCKE, MEPEBBITyCKE, AKTHBALHH’ MM
Beiaue Kaptel. bank He Bbimyckaet KapTel nuiiam, KOTopbie IPU3HAHBI OaHKPOTaMH, MM B OTHOLIICHUH KOTOPBIX
BeZeTcs neno o OaHKpoTcTBe B cooTBeTcTBHMHM ¢ DepepanbHbiM 3akoHOM OT 26.10.2002 Nel27 «O
HECOCTOSITETbHOCTH (0aHKPOTCTBE).

2.3. baHk He ocymiecTBISeT BBINMYCK, MEPEBHITYCK, AKTUBAIWIO W Bbimady Kapr dmsmueckuMm nunam, 9bu
JTAaHHBIC COBMAJAIOT C JAHHBIMHU JIVII, BKJIIOUYCHHBIX B MIEPEUCHb OpraHU3aliii U (QU3MUECKUX JIMII, B OTHOIICHUN
KOTOPBIX HMMEIOTCS CBEJCHHS 00 WX MPUYACTHOCTH K 3KCTPEMHUCTCKOW JNEATEIILHOCTU WIIU TEPPOPU3MY, HIIU
JAHHBIMH JIML, B OTHOLLIEHUU KOTOPBIX MEXBEAOMCTBEHHBIM KOOPAUHALMOHHBIM OPraHOM, OCYIIECTBIISFOIIMM
(YHKIIMM 110 TPOTHBOACUCTBUIO (DUHAHCHPOBAHHWIO TEPPOPU3MA, NPUHATO PEIICHUE O 3aMOpPaXHBAHUU
(OnoKMpOBaHKMU) IEHEKHBIX CPEJICTB MM HHOTO MMYIIIECTBA.

2.4.  Jlepxarenem Kaptel siBIsieTcsl MO, KOTOPOMY BBIIMYIIEHA KapTa, MOIy4MBLIEE MIPAaBO HA MOJIb30BAHHUE
Kaptotii B cootBeTcTBHU ¢ HacTosimuM JloroBopom. Obpaser; noanwcu Jepxxarens KapTel umeercs Ha 000poTHON
cropoHe KapTsl (ipu HATUYKU TIOJIOCKI JUISI TIOITUCH).

25. Kapra moxer ObITh HCHONB30BaHA JlepikaTeneM JUIs OIUIATHI TOBAapOB M YCIYT, MOJIYYeHHS/B3HOCA
HJINYHBIX JEHEXHBIX CPEICTB B KPEAUTHBIX OPTaHU3aLMAX U depe3 OaHKOMAaT ¢ MOIYJIeM NpUeMa HAJUYHBIX U
WHPOPMALTMOHHO — [UIATEKHBIH TEPMHUHAI, a TAKXKE COBEPILECHHS UHBIX oniepanunii. [IpoBeeHue BhIICyKa3aHHBIX
onepauﬂﬁ BO3MOKHO ITPpU HAJIMYHUU B MCCTC UX COBCPIICHUS JIOTOTHUIIA COOTBCTCTBYIOHIGP'I MIaTEKHOM CHUCTEMBI,
nHpopMmaruu o mpueme NFC-kapt, QR-koma Banka® wm WH(GOPMAITUH O BOBMOKHOCTH COBEPILIEHHS OIIeparuu

¢ ucrnoJsib3oBanreM buomerpuyeckoro Metoaa Hz[eHTH(bHKauHH63.

2.6.  [ns coBepilieHUs Omepaliy ¢ UCIOIb30oBaHUeM broMeTpruyeckoro Meroaa uiaeHTHdGuKamu Jepxarteito
HEO0OXOJMMO CaMOCTOSITENTFHO IIPOWTH PETHUCTPAIMIO OTIEYaTKa IMajblla PyKW/ JHIa B TOPTOBO—CEPBHCHOM
MPENNpPUSTAN, 3aKIIOYMBIIEM ¢ BaHKOM MOTOBOp Ha MPOBEIEHHE PACUYETOB IO OMEpPAIUsAM, COBEPIIAEMBIM C
MCIIOJIb30BaHUEM OaHKOBCKUX KapT (9kBaiipuHr) (naynee — TCII), Ha ycTpoicTBe, OCHAIIEHHOM OMOMETPHUYCCKIM
CEHCOPOM, TyTeM CKAHHPOBAHHS OTIeYaTka nanbia’ pyku/ mmia Jlepkatelns, a Takke HA3HAYCHHS [HPPOBOTO
KOJ[a, WCITOJIb3YEMOIO0 B KAadeCTBE aHaora COOCTBEHHOPYYHOH WOJIMUCH TPU TOIATBEPKICHUU OIEepaIiu.
Peructparus oTmeuaTka majblia/ JUIlAa NPOU3BOJAUTCS TPH YCJIOBHHM MPEIBAPUTEIBHOIO MPEAOCTABICHUS
Jlepxatenem Bauky cormacue Ha 06paGOTKY ero GHOMETPHYCCKUX IEPCOHATBHBIX TAHHBIX . Perncrpanus Juma
Jepxarenst pOW3BOIUTCS NPU HAMYUK CBeJeHW 0 HEM B 0Oa3e maHHBIX banka. Perumcrpamus otmedarka
nanpila/ TUIa mpou3BoauTcs JlepkaTeneM B MOMEHT oruiaTel ToBapoB u yciryr B TCII u cunraercs 3aBepiiieHHON
B CIIy4yae yCIenHo# omnaTel ToBapoB u yciyT B TCII, coBeprienHoM ¢ ncnoib3oBanneM KapTeor.

B pamkax peructpanum oTnevaTka najabla/ JUNa K OTCKAHHPOBAaHHOMY OTIEYaTKy Hajblia/ JIUIY MOXET OBbITh
MpUKpeIieHa Tonbko oxgHa Kapra.

Otnevarok mnanpla/ JMLO, 3apEerHCTPUPOBaHHBIN(0€) M HpuKperieHHb(oe) k Kapre, He MoxeT OBITh
WCIIONIb30BaH(0) MPH perucTpanuu apyroit Kaprer.

8 Bamkosckoe npunoxenne banka «[1PO100 CoumanbHas» MOXKET BBIABaThCS B PaMKaX OTIENIBHBIX BUJIOB KapT, SBIISIOLIMXCS

coOCTBEHHOCTBIO apTHepa baHka 1mo sMuccun GaHKOBCKOTO MprutoxkeHus banka.
81 AxtmBamms — mpouemypa ycraHoBIeHus Bamkom craryca KapTel, MO3BOISIOmEro cosepmath omepammi mo Cuery Kaprer ¢
ucrnionb3oBanueM Kaprsl/ pekBusutos Kapter/ NFC-kapTh! 1 ¢ ncronbp3oBanrueM broMerprnieckoro MeTona HASHTHHUKAIAN.
62 Omurara ToBapos u yeyr 8 TCII ¢ ucrons3oBarneM QR-koa OCyIECTBIsETCS depes MoGHIbHOE IpHioKenne Bamka.
8% Bruomerprueckuii METOX HACHTM(HKALMHM — YCTAHOBNCHHE JMYHOCTH JlepKaTens ¢ IPUMEHEHHEM TEXHONIOTHH GHOMETPHYECKOro
pacro3HaBaHHA U C UCIIOIb30BaHUEM OMOMETPHUECKHUX NEPCOHANBHBIX JaHHBIX (MIPU HATMYUH TEXHUYECKOH BO3MOXKHOCTH).
% [Tasten pyKu, OTIIEYATOK KOTOPOTo GYAET OTCKAHUPOBAH, ONpeAensercs JlepiKaTeeM caMOCTOATENbHO.
8 Cornacue Ha 06paboTKy GHOMETPHYCCKUX [IEPCOHATBLHBIX JAHHBIX MOXKET OBITH IIpenocTaBieHo JlepikareneM B oapasjencHny banka
WU TIPY HAJIMIMY TEXHUIECKOI BO3MOXKHOCTH B cucteMe «Coepbank OHmaitn» win ycTpoiicTBe camooOcmykuBaHus banka.
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B cnydgae ecnmm Jlepkarens 3a0bl1 Ha3HA4YCHHBIH MM IH(PPOBON KOM, TO IS BO30OOHOBIICHHS BO3MOXXHOCTH
COBEpIIATh ONEpalid C HWCIOJIb30BaHUEM bBHOMETpHYECKOTO MeToJla HWACHTU(QUKAIMH €My Heo0XOJIUMO
MOBTOPHO NpoiiTu nponenypy perucrpauuu B TCII.

[Ipu nepeBrimycke KapThl 1yt nanbHEHIIEro COBEpUIEHMsI ONEpaluil ¢ HCIOJb30BaHHWEM bHoMeTpHueckoro
MeToaa uaeHTHukanun JlepkaTensb JOKEH MOBTOPHO NPOWTH mpouenypy peructpanuu B TCIL

2.7. TonydeHne HAMMYHBIX JeHEKHBIX cpeactB co Cuera KapTei™ ocymecTBIseTcs ¢ npenbssieHineM Kapter,
3a MCKJIIOUEHHEM ciydaes, korma Kimment/IIpencrasutens’’ Kimenra oGpamaercs B moapasjenenne bamka 3a
MOJTydeHNeM HAIMYHBIX JEHEKHBIX CPENICTB B cirydasx yTpaTsl Kapter KimuenTtom, 3axBata KapTsr ycrpoiictBoM
camMo00CTyXKUBaHUsI, OJOKMPOBKOW KapThl MO MOJO3PCHHI0O B KOMIIPOMETAI[UM IPU COBEPIICHUU OIEPaIuu
KnuentoMm, TexHudyeckoil HeucnpaBHOCTHIO KapThl, mcTedeHHMEM cpoka ee JEHCTBUA, a TaKkKe B CIydasx,
pPEAYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATeNbCTBOM Poccuiickoilt @eaepanuu. 11o JlononHUTENBHBIM KapTam
BbIJIaya HAJIMYHBIX JICHEKHBIX CPEJICTB OCYIIECTBIISETCS TONBKO TIPH MIPEIbsIBIeHNN KapThl.

2.8.  Kiment/ [IpencraButens Kimenrta BopaBe oOpaTuThCs B moapasaenenue banka mo mecty Benenus Cuera
Kaptel ¢ menpto Bbimycka JlOMONMHUTENBHOM KapThl TaKOro kK€ BHIA, YTO W OCHOBHAs KapTa, C Y4YETOM
0coOeHHOCTEH BBITTYCKa M 00CITYKHBaHUS OTACIBHBIX BUJOB Kapt, ykazaHHbIX B pa3zaeine 13 Vciaosuii.

2.9.  Kowmmuccus 3a rogoBoe obcmyxxuBanue KapTel B3umaeTcst mocie ocymiectBieHus [epxarenem Kaprsl
IepBOM Onepam/H/I68 B COOTBETCTBHH C JIEHCTBYIOIIUMH Ha ATy MOAa4M 3asBieHus Tapudamu u nanee B gaty
momayn 3asBICHUS 332 KKIBIA CIEMYOIIUNA ToJ OOCITYXKMBAaHWS B COOTBETCTBHH C JCUCTBYIOIIMMH Ha 3TOT
MomeHT Tapuamu.

2.10. B cnmyyae nmpekpallieHus BeITycKa/mepeBbinycka Kapt coorBercTByromero Buga bank ocrasmset 3a coboit
MIPaBO MPH MEPEBBIIYCKE (0UepeIHOM U JOCPOYHOM) BhITycTUTh Jepxkarento Kapty unoro Buzna. B aTom ciyuae
bank waopmupyer [lepxkartens o0 m3MeHeHmnm Buia KapTel cmocobamMu M B CpOKH, ycTaHOBIeHHBIe 11.1.4
Ycnosuil.

2.11. bank BhOpaBe TepeBbITycKaTh KapTel, paHee BhIMylIeHHbIE 0O€3 BO3MOXHOCTH COBEPILICHHS
GECKOHTAKTHBIX OMepamuii-, Ha KapThl, MOIep/KHBAIONIHAE COBEPIICHHE GECKOHTAKTHBIX ONEPALIHIA.

2.12. bask BmpaBe B 1000 MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO M3MEHATh Habop Omepauuii, yBeIOMHB
Hepkatenss 0 TakMX HW3MEHEHHMSIX cHoco0aMM M B CpOKH, ycraHoBieHHble M.1.4 VYcnoeuii. IlpoBexenue
Omnepaunii, mpenycMOTpeHHbIX JlOroBOpOM, MOKET OBITh OrpaHMYEHO B YCTPOMCTBAaX CaMOOOCIY>KWBaHMS
APYTHUX KPEAUTHBIX OpraHU3aLUH.

2.13. Kapra ne#icTByeT 10 MOCIEAHEro JIHS MECAIla, YKa3aHHOIO Ha JIMIEBOW cTopoHe KapThl, BKIIIOYUTEILHO.
3anpeniaercss ucmonb3oBaHue KapThl (ee pPEKBH3UTOB) C HCTEKIIMM CPOKOM JielcTBUs. baHk He HeceT
OTBETCTBEHHOCTH 3a HECBOEBpEMEHHOE nonyueHue Jlepxatenem Kaptel, BRIMYIIEHHON HA HOBBIA CPOK IEUCTBUA.

2.14. PacuerHbIe (pacyeTHO-KacCOBBIE) JOKYMEHTHI, opopMiIsieMble TIpH coBepiieHnn Oneparuii, MOryT ObITh
noJinrcanbl coOCTBEHHOPYYHOU moanuckio [epkarenss Kaprtel nubo ananorom coOCTBEHHOPYYHOW MOANUCH
Hepxarens (ITMH, OxHOopazoBbiM maposieM, NU(POBBIM KOJOM, HUCIOIB3YEMBIM MPH MPOBEICHUH OIEPAliU C
NpUMeHeHneM buoMeTpuueckoro MeTofa MASHTU(UKAINN), TUO0 COCTABIEHBI C MCIIOIb30BAHUEM PEKBHU3UTOB
Kapter (Homepa KapTsr). PacueTHO—KaccoBbIE JOKYMEHTHI, IIOITMCAHHBIC WU COCTABJICHHBIC YKA3aHHBIMU BEITIIC
croco0aMu, SBISIFOTCS HAaIUIEKAIIUM TTOATBEPXKIEHHEM TOTO, YTO PACHOpsDKEHHE Ha TIPOBEACHHE OTEpaIiy 110
Cuety Kaptbl coctaBneno u noanucaso Jlepxxarenem.

[opsimox odopmiteHUs] pacueTHBIX (PacyeTHO—KACCOBBIX) JIOKYMEHTOB TIPH COBEPIICHUHM ONEpamuid C

8 Cuer kapTbl (Cuer) — OaHKOBCKHUil cUeT, OTKphIBaeMblii Ha nMs KimeHTa, Ui OCYIIECTBICHHUS OIepalyii ¢ ucnons3oBanreM Kaprbl/
pexBusutoB KapTbl/ NFC-kapTel/ 6e3 mnpenbssieHuss KapThl He NpPOTHBOpEYAlIMX JEHCTBYIOLIEMY 3aKOHOJATeNbCTBY Poccuiickoii
denepanuu.

7 3necs u mamee mo Tekcry IlpencraBuTens — (E3MUECKOE NHIO, TPEACTABIMIONIee MHTEpecH Kimmenta B cuily momHOMOHHE,
OCHOBaHHBIX HA HOTapHAIBHOH WM IPHPaBHEHHOI K Heil JOBEepEeHHOCTH.

8 Onepamms — mobas omepamus mo Cuery Kaprel, coBepirenmas ¢ mcrmonms3oBammeM Kaprtsy/ pexsmsuroB xaptsy/ NFC-kaptsl/ c
Ucronp30BaHneM buomerpuueckoro merona uaeHthdukanun/ 0e3 npeawssiaenus Kaprel. Cosepuienue oneparmii mo Cuery Kaptsl ¢
ucnons3oBanreM Kaptel/ pexBu3utoB kaptbl/ NFC-kapTel U ¢ ucnons3oBanneM bruomerpuueckoro Meroja WASHTU(GUKAIUK BO3MOXKHO
TOJIBKO TIociie AKTUBaMu KapTsl.

% 3nech u manee mo Tekcry BeCKOHTAKTHas ONEpALMs — ONEPALMs C HCIONB30BAHHEM KapThl, OCYIIECTBISEMAs IYTEM MOIHECEHHS
(mpuknaxsiBanust) KapTel K yCTpOHCTBY, MOIepKUBAIOIIEMY OECKOHTAKTHYIO TEXHOIOTHIO IIPOBEICHNUS OTIEPAIINHL.
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ucnojbs3oBanueM NFC-kapThl, onpeneneH B pasaeie 13 Ycinosuii.

2.15. Jlepxarenb 00s3yeTcsl COXpaHATh Bce AOKyMeHTHI o OnepanusM ¢ Kaproli B TedeHne 6-Tu MecseB ¢
naTel coBepireHus: Onepaliii 1 MpeIoCTaBIATh X B baHk 1o mepBoMy TpeboBaHMIO B yKazaHHbIe baHkoM cpokn
JUTS TIOITBEP KICHISI IPAaBOMEPHOCTH coBepierns Onepanny Wi s yPeryIupOBaHUs CIIOPHBIX CUTYAIIHA.

2.16. [epxatens 00s3yeTcs:

- He coobmate [TMH, xoHTponbHYIO HHPOPMALIUIO, KO KIUEHTA, JJOTUH (MICHTU(PHUKATOP MOJIB30BATEN),
MTOCTOSTHHBI/OTHOPA30BBINA ITAPOITH, APOIh MOOMIIFHOTO YCTPOHCTBA, B MIAMATH KOTOPOTO COXPAaHEHBI HOMEP U
cpok aeiictBusi NFC-kapthl (nanee - peksusutbl NFC-kapThl), 1H(POBOI KO/, UCIIOIB3YEMbI IPU MPOBEACHUH
olepaluy ¢ NpuMeHeHueM bromerpruieckoro Merofa WACHTH(HUKALWK, HE TiepenaBath Kapry (ee peKBU3HUTEHI),
MoOuinpHOE YCTPOMCTBO, B MaMATH KOTOPOTO COXpaHeHBl peKBU3NTHl NFC-kapTel, TpeTbuUM IUIaM,
MpEeNNPUHAMAT HEOOXOAWMBIE Mephl s TPEJOTBpAIEHUS yTpaThl, MOBpPEXKACHUS, XumeHus Kaprer,
MoOHUIBHOTO YCTPOKCTBA, B IAMITH KOTOPOTO COXpaHeHbl pekBU3UThl NFC-kapThl;

- HECTH OTBETCTBEHHOCTH IO OMEpalusAM, COBEPLIEHHBIM C HCIIOJIb30BaHMEM buomMerpuueckoro merona
WACHTU(QUKALNY, W ONEpalusiM, COBEpIICHHbIM ¢ wucnonb3oBanueM IIMH, noruna (uaentudukatopa
MOJIb30BATENs) M TMOCTOSHHOTO/ OAHOPA30BBIX Mapojieid, KOAOB, CQOPMUPOBAHHBIX Ha OCHOBaHUH
ouomerpuyeckux AaHHbIX Jepkatens KapTel w/wnu npu BBeneHUH maposnss MoOOMIBHOTO YCTPOWCTBA, B MAMSTH
KOTOpPOro coxpaHeHbl pekBu3uThl NFC-kapThi;

- HE COBEpLIaTh OINEpaly C HCIOIb30BaHUEM pekBU3NTOB KapThl mocne ee cmauu B bank wiam mocie
HCTEUEHUs CpOKa ee JeiicTBus, a Takke KapThl, 3asABIeHHON Kak yTpaueHHas;

- He 1o3/1Hee paboyvero JHs, CIEeAYIOIEro 3a JHeM B30y KICHUS IPOU3BO/CTBA MO AeTy 0 OaHKPOTCTBE B
cootBeTcTBHH ¢ DenepanbHbiM 3aKk0HOM OT 26.10.2002 1. Nel27-d3 «O HecocToATeNbHOCTH (OaHKPOTCTBE)»
MUCBbMEHHO YBEIOMUTH 00 sTom bank no MECTY BEACHUS CUCTA KapThI.

2.17. Ecnm undopmanus o [TMH, mudpoBom Koje, NCIIONB3yeMOM NMPU POBEJCHUH ONEpaIHU C TPUMEHEHUEM
Bruomerpryeckoro mMerona naeHTUGHUKALNY, U peKBU3UTaX KapTel cTana HOCTYyITHON TPETHUM JIMLAM, a TAKKE B
cllydae BO3HHUKHOBEHMsS pPHCKa HECaHKIMOHHpPOBAHHOTO Hcmonb3oBaHus Kaptel, pexsBusuroB Kaptei, [TMH
Jlepxarelb H0OJDKEH HEMEUVICHHO coo0ImuTh 00 3ToM B bank no Tenedonam, ykazanueiM B [lamsatke Jlepkarens.
Juia nansHeiiero ucmonb3oBanus KapTel He06X01uMo TiepeBhITyCcTUTh KapTy B cooTBeTcTBHH C 11.2.26.

2.18. B cnyuae yrpatsl Kapter JlepkaTens DOKEH HEMEUIEHHO BBITIONHUTH OJHO M3 CIEAYIOMINX EHCTBHM,
HEOOXOIUMBIX I OJIOKUPOBKU KaPThI:

- coobumth 00 yrpare Kaptel B bank mo Tenedonam, ykazanueiM B [lamsartke Jlepkartens, u ciieZioBaTh
MOJTyYeHHBIM HMHCTPYKIUSAM. YBenomieHne Jlepkarenss cymTaeTcss MONyYeHHHIM B MOMEHT 3aBEpIICHUS
teneoHHOTO pasroBopa ¢ oneparopoM KoHraktHoro nenrpa banka, B xoze kotoporo [lepkatens MpeaocTaBuil
BCIO HEOOXO0IUMYI0 HHGOPMAIIHIO JIJIS BHITIOJHEHMSI OJIOKUPOBKH KapThl;

- O6paTI/ITI>C5{ JIMYHO B IOAPA3ACIICHUC BaHKa;

- ecim Kapra moakmoueHa k ycmyre «MoOWIbHBIN OaHK» — BBIIOJHUTH IEHCTBUS, HEOOXOAMMBIE IS
MPUOCTAHOBKH JeHcTBHs KapThl B COOTBETCTBUU ¢ PYKOBOJICTBOM 10 MCHIONIB30BaHHIO0 «MOOHIEHOTO OaHKa;

- npu Hamu4yuu Joctyna B cucteMy «COepOank OHaiiH» BBHIMONHUTH JIEHCTBHUSA, HEOOXOAWMBIE IS
MPUOCTaHOBKH JeiicTBrus KapTel B cooTBeTcTBUM ¢ PykoBOICTBOM 110 HcTionb30BaHuio «CoepOank OHIaiH.

2.19. Jlepxarenb HeceT OTBETCTBEHHOCTh 3a Bce Omepannu, cOBEpIICHHBIE 10 MOMEHTa Mojy4eHus: bankom
yBenomienus: 00 yrpare Kaptel B coorBeTcTBru ¢ 11.2.18 YcnoBuid.

2.20. bank HeceT OTBETCTBEHHOCTH MO OmnepaunusM, COBEpLICHHBIM IIOciie NomyudeHus oT J[lepxkarens
yBenomienus 00 yrpare Kaprtel B coorBeTcTBuu ¢ 11.2.18 YcnoBuid.

2.21. B cnyuae coBepiienus Onepanmu 0e3 cornmacust [epxkarens, J[lepkarenb TOMKEH TPOWU3BECTH
CJeyIOIIUE AEUCTBUS:

2.21.1. Coobmmte 0 HecaHKUIHOHMpoBaHHOM Omnepaunn B bank mo Tenedonam, ykazaHHbiM B [lamsrtke
Hepxarens:

- HE MO3[Hee JHS, CIEIYIOIIero 3a JHeM mnoiy4eHus ot banka SMS-cooOmenus/ Push-yBemomnenus o
cosepuieHnn Oneparuy;
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- He Mo3/Hee 8-T0 KalleHIapHOoTo JHS ¢ AaThl OTYeTa, coJepKallero HecaHKIIMOHUPOBaHHYIo JlepikaTenem
Omneparturo.

2.21.2. Tlocne yBenomiienuss banka o coBepilieHMM HECaHKIIMOHMPOBaHHOW Omepanuu mo TeiaedoHy, MoaaTh
MUCHhMEHHOE 3asBJICHHUE O MPETEH3UH, HO HE MO3HEe CPOKOB, YKa3aHHBIX B 11.5.8 VcmoBuii.

2.22. BaHK UMeeT MpaBo MPHOCTAHOBUTH WIIH MPEKPATUTh HCTob3oBanue Kaptel (OnokupoBats Kapty) mocne
nony4enus: ot Jlepxkarens undopmanyu o coBeprieHnn Omepanuu 0e3 cornacus Jleparens B COOTBETCTBUU
n.2.21 Yciosuii.

2.23. BaHk HeceT OTBETCTBEHHOCTh 1Mo Omnepaiyy, B TOM 4YHCJIE COBEPIICHHOW O MOMEHTa IOJyYeHHUS
yBenomiuenus: Jlepxkatenss B coorBercTBuu ¢ 1.2.18 Ycnomwmii, ecim Jlepkartens yBemomua baHk o ToM, 4TO
Oneparus mpoBenieHa 0e3 €ro coryiacus B COOTBETCTBHM C 1.2.21 YcinoBuil 3a UCKIIOYCHUEM CITydacB, KOTa
Hepxatens Hapymwn YcinoBus w/unu tpedoBanus [lamarku [epxarens, yTo moBiekio copepueHne Onepanun
0e3 cormacus Jleprkarers.

2.24. bank umeer IMpaBO NPUOCTAHOBUTL IPOBCACHUC Onepaunﬁ AJid IPOBEPKU UX MPABOMEPHOCTH.

2.25. TIlpu obHapyxxenuu KapTbl, paHee 3asBJICHHOUN Kak yTpadeHHas1, Jlepkarenb He3aMeIUIUTEIbHO JOKEH
nH(popMupoBats 00 3ToM bank u BepHyTs Kapty B bank.

2.26. Kapra moxeT OBITh HEpEBHINMyIICHA O HCTEYCHUS €€ CPOKa NEHCTBHS (IOCPOUYHBINA TMEPEBHIMYCK) HA
OCHOBAaHUHU 3asiBJICHUS, OPOPMIICHHOTO:

- HepxareneM OCHOBHOH KapThl B moapaszaencHun banka, yepe3 KontaktHeii LlenTp banka u cucremy
«C6epbank OHmaim .

- npejcTaBuTeneM JepkaTtens oCHOBHON KapThl B mojapaszeneHuu banka no mecty Beaenus Cuera Kaptsl.

Komuccus 3a mocpounslii epessintyck Kaptol cinceiaetcst co Cuera Kapter B cootBercTBruu ¢ Tapudamu. bank
BIIpaBe MepeBbINYCTUTh KapTy Ha HOBBINM CPOK AEHCTBUS.

2.27. [epxaTens OCHOBHOW KapThl JoDKeH BepHYTh Kapty B baHk (ocHOBHYIO u JlOTIONHUTENBHBIE KapThI
(pn HaNTMYWN)):

- NpY ToJlaue 3asBJICHUS Ha THepeBbIMyck KapTol (OCHOBHOW wiM [IOMOTHHUTENBHON) A0 UCTEUYCHUS ee
CpoKa JeicTBUS (32 UCKITIOUeHHEM ciIydast yTpaTsl KapThl);

- no tpeboBanuio banka He mo3nHee mATH paboOYMX AHEH C JaThl MOMydeHHs yBedomuieHHs oT banka o
Bo3Bpare KapTsrl.

2.28. baHk BrpaBe OCYIIECTBUTH OUEpPEAHOM mepeBbimyck KapTel B cityuae, eciin Jlepkareiab OCHOBHON KapThl/
npeacTaBuTenb He yBenomui bank 3a 60 (mecTbaecsT) KaJeHaapHbIX JHEH 10 HCTeYeHUs Cpoka AercTBrs KapTel
00 OTKasze OT ee ucrnonb3oBaHusa B coorBercTBuU C 1m.2.30 Ycnouil. [lpu otkaze [lepkartenss OoT HOIXydeHHs
nepeBbITyneHHo KapTbl, KoMuccMM W TUIaThl, TpeaycMOTpeHHble Tapudamu M yruaueHHble baHky, He
BO3BpAILAIOTCS.

2.29. baHk uMmeeT IpaBO He MepeBbIIycKaTh KapTy mo uMcTeueHuM Cpoka ee IeHCTBUS MPHU OAHOBPEMEHHOM
BBITIOJTHEHUH CIIETYIONINX YCIOBHIA:

- orcyrctBue Omepainuii B TedueHue 3 (Tpex) MeCAIeB MOAPsA 3a mocienuue 6 (1ecTb) MeCSIeB,
MPE/IIIECTBYIOIIUE MEPEBhITYyCcKy KapThr;

- pacxonmublii auMurT mo Kapre B pasmepe coOCTBEHHBIX cpeiacTB KimeHTa Ha JaTy TmepeBBITycKa
coctaisieT MeHee 1000 (omHOM ThICSYN) PYOIEi.

2.30. Ilpm oTkaze OT manpHeimero ncnonb3oBaHus Kaprel KnueHt 00s3aH mojaTh MUCHbMEHHOE 3asBICHUE B
nonpasneneaue banka mo mecty Benenus Cuera Kaptei, BepHyTh KapTy m [lomonmHurenbHble KapThl (TIpH
HaJIM4YUM), Toracuth cyMmbl OOmel 3agomwkeHHocTH mo Kapre Ha [aTy mTorameHus, TEeXHHYECKOU
3a/I0JDKEHHOCTH - M KOMUCCHIA M TUIAT, IpeaycMoTpeHHbIX Tapudyamu (IpH HATIMYAA TAKHX 33[0IKEHHOCTEH).

7 [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.
™ 3neck u ganee mo TEKCTy TEXHHYECKas 3aJJ0JKEHHOCTh — 3aJI0JDKEHHOCTh, 00pa30BaBIlascs B pe3ynbTaTe coBepiueHus Onepanuu Ha
CyMMy, IpPEBBIMIAOUIYI0O PACXOAHBIA JMMHUT KapThl. TexHWdeckas 3aJ0JKEHHOCTh MOXKET 00pa3oBaThCs, HANpUMep, B pe3yibTaTe
BO3HUKHOBEHHS KypCOBOH pa3HHUIIBI, COBEPIIEHHS ONeparuy 6e3 aBTOPU3AIIH, TEXHHIECKOTo cOOosl.
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2.31. [ns ocylIecTBICHUS KOHTPOJISA 3a pacxoaoBanueM cpeacts 1o Kapre (B 1.4. JlononaurenpabiM) KimneHT
MOXKET MOJaTh MUChMEHHOE 3asBlicHHMEe B baHk mo MmecTy BemeHus Cuera [UIsi YCTAHOBJICHHS CIIEAYIOLIHX
JIUMUTOB ¥ OTPAaHUYCHUN:

- JIUMUT Ha TOJIYYCHHUE HAIMYHBIX JCHEKHBIX cpencts 1o Kapre (Kapram) B TeueHue Mecsiia;
- JTUMUT Ha COBEPIIICHUE OIIepaIiiii B TOProBoii/cepBucHoi cetr mo Kapre (Kapram) B TeueHne mMecsra;
- o0yl TMMHUT Ha coBepiIeHne onepanuii mo Kapre (Kapram) B TedeHne Mecsia;

- CTpaHBbI, pa3pelICHHbIC I COBepIleHus onepanuii mo Kapre (momyckaeTcs (hakCUMUIIBHOE MM YCTHOE
coo6menne B Konraktasiit Llentp banka mo tenedonam, ykazanaeiM B [lamsitke Jlepikarers).

2.32. baHK MMeeT IpaBO yCTaHABIMBAThH JIMMHUTHI Ha TpoBeneHne Omeparnmii ¢ yBemomienueM Jlepxarens B
Ortuete w/unu mytem pamenenns napopmamu Ha OpunuansHoM caiite banka.

2.33. bank umeer npaso:

2.33.1. Tlpu Hapymienun J[lepkatenieM HACTOSIIMX YCIOBHMA, WIM TPU BO3HUKHOBCHWHU CHTYAaIlUH, KOTOpPas
MOJKET TIOBJICYb 3a co0oii ymep0 as banka win KireHnra mbo HapylIeHre TeHCTBYIOMIETO 3aKOHOAATEIbCTBA:

- OCYHICCTBUTDH 6HOKI/IpOBKy KapTLI, a TaKXKC NPUHUMATb MEPBI AJId €€ UBBATUA,

- NPUOCTAaHOBUTHh WJIM TNIPEKPATUTh NMPOBEACHUE pacXoaHblx Omnepanuil (¢ COXpaHEHHEM BO3MOXXHOCTH
MpOBeIeHNs oneparuii monoxHerus Cyeta).

2.33.2. TIonHOCTBIO WM YacCTUYHO MPUOCTAHOBUTH omepaiuu nmo CUery, a TakKe OTKa3aTh B COBEPIICHUH
olepaluii, 3a HMCKIOYEHHEM OIEpaldil MO 3a4YMCICHUIO JICHEKHBIX CPEACTB, B CIIydyasX, YCTaHOBJICHHBIX
3aKoHonaTenbCTBOM Poccuiickoit denepanuu, B TOM 4YHUClE, €cld y baHka BO3HUKAIOT MOJO3PEHHSI, YTO
oTepalysl COBEpINACTCS B LENAX Jierann3aluy (OTMBIBAHUS) JOXOAOB, MOJNYYCHHBIX MPECTYMHBIM ITyTEM, WIIH
(hMHAHCUPOBAHMS TEPPOPHU3MA.

2.33.3. B ogaOCTOpOHHEM TIOpsinKe pacTOprHyTh JloroBop ¢ Kimentom B ciydae:

- NpUHATHS B TEYEHHE KaJeHJapHOrO ToAa AByX M Oonee pemieHuii 00 OTKa3ze B BBINOJHEHUH
pacnopspkenust Kirenra o cosepiinenuu onepanuu no CueTy Ha OCHOBaHMHU NOJO3peHU, BOZHUKIINX y baHka,
YTO OIepalys COBEPIIACTCS B LIEISX JIETaIU3aluy (OTMBIBAHHS) JOXOI0B, NOTYYEHHBIX IPECTYIHBIM IIyTEM, UIH
(UHAHCUPOBAHUS TEPPOPHU3MA;

- BbIsIBIeHUs baHkoMm B pedrenbHOCTH KimeHTa MpU3HAKOB COMHUTENBHBIX OMEpalldii U CIAENOK, a TakKe
npu HempezcraBieHun KimeHTOM aomnonHuTeNnbHOH uWHQOpManuu baHKy, B TOM 4HCle OOBACHSOMIEH
9KOHOMHUYECKHI CMBICT MPOBOAUMBIX IO CUeTy oneparyii U CAEIOK.

JloroBop cumTaeTcs PacTOPTHYTHIM IO UCTEYCHHH IISCTHACCATH JTHEH co NMHsA HampasieHus bankom Kimenty
yBeoMIIeHHsI 0 pactopskennu JloroBopa. Pactopxenue JloroBopa siBsieTCs: OCHOBaHUEM I 3aKpbiThs Cuera.

JlaToit HanpaBiieHUs! YBEJOMJIEHHS O pacTOp)KeHUH JloroBopa cuutaercs:

- npu SMS-uadopmupoBanuu - nata ornpasku CMC, xpansimascs B cucremax banka;
- JUTSL yBETOMJICHHSI, HATIPABJIEHHOTO 3aKa3HBIM [TOYTOBBIM OTIIPAaBIEHUEM, - JaTa €r0 HAIpaBIeHUS;

- Ul YBEIOMJICHHS, BPYYEHHOIO JHMYHO JHOO mpenctaButento Jlepkarens, MOIHOMOYHS KOTOPOIO
MTOATBEPKJCHBI B COOTBETCTBHHU C 3aKOHOJATENBCTBOM Poccuiickoit @enepanyy, - Aata, ykazaHHas B OTMETKE O
HPUHATUU YBEIOMIICHMUSL.

2.34. Tlpu npoBeeHUE ABTOPH3AIMA > B MOMEHT coBepineHnst Ornepaiuy BaHK yMEHbIIAECT PACXOIHBIH JINMHT
no Kapre na cymmy Onepanuu (B T.4. Ha CyMMY B3MMaeMOH IUIaThl 3a coBepuieHne Onepanuy B COOTBETCTBUH C
Tapudamu, neiicTByromumu Ha naty cosepiuenust Onepauun). [Ipu coBeprenun Onepanuu B BaJOTe, OTINYHOM
ot BamoTel Cueta Kaptel, ymeHsIIeHne pacxomHoro nuMuta no Kapre mpomsBoamutes Ha cymmy Omnepanuw,
nepecunTanHoii B Bamoty Cuera Kaptel B coorBerctaun ¢ Tapudamu mo kypey banka’™ w/umui kypey miatesxHoit

2 ABTopW3almMs — paspelleHme, MpeaocTaBiseMoe baHkom uis coepurenms ONepandd W MOPOXKIAIONMEE B CICACTBHE 3TOTO
o0Gs3arenbeTBO baHka mo ucnonHeHuro pacmopsbkenus Jepikarens. B oTAenbHBIX cily4asX, YCTAHOBJCHHBIX IUIATE)KHBIMH CHCTEMaMH,
Omnepanuyu MOTyT coBepIlaThes 6e3 ABTOPU3AIH.

7 Wudopmarus o xypce banka pa3memena Ha OdunmansaoM caiite banka.
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CHCTEMBI, JICHCTBYIONEMY Ha MOMEHT ABTopu3anud. [Ipu He MOCTYIUICHHH TUIATEXKHBIX JOKYMEHTOB IO
Omneparuu B Tedenue 20 (nBaamatu) gHEH ¢ mathl ABTopH3aIiiil baHK BOCCTaHABIMBACT PAaCXOMHBIN JIMMHAT Ha
cymmy Ormepanuu (B T.4. HA CYMMY B3MMaeMO# IIaThl 3a coBepiueHue Omneparyn).

2.35. baHk He HeceT OTBETCTBEHHOCTH:

- B CITy4yasiX OTKa3a TOProBO-CEPBHUCHOTO MPEATIPUATHS B IPOBEACHUN OTIEPAIfil OIIaThl TTOKYIIOK/yCIYT C
HCTIOJIb30BAHUEM 3JIEKTPOHHOTO TEPMHUHANA 0 MpUYKUHE OoTKa3a [lepxatens oT BBoga [INH;

- B CIy4asX OTKa3a TOPTOBO-CEPBUCHOTO MPEINPHUATHS B MPOBEICHUM ONEPAIMN OIUIATHI MOKYITOK/yCITyT
10 IPUYHHE HEOOXOTMMOCTH JTOTIOTHUTEIHFHON TPOBEPKH ITPABOMEPHOCTH ITPOBECHISI OTIEPAITiH;

- 32 BBEIEHHE TOPIOBO-CEPBUCHBIMM MPEIUPUSATHAMH JONOJIHUTENBHBIX KOMHCCHH 3a OIUIATy
MOKYIOK/YCIYT 10 KapTam;

- 32 OrpaHUYCHUS MO0 CyMMaM MPOBOJMMBIX OINEpalvii W 3a MOPSAAOK HICHTH(UKauu Jlepkartenet,
MIPUMEHSAEMbIE TOPTOBO-CEPBUCHBIMU MPEATIPUATHIMH U APYTUME OaHKaAMHU.

2.36. B cnyuasx, ycTaHOBIEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit ®denepanyu, bank BhpaBe moTpedOBaTh
JIOCPOYHOM OIlIaThl OCTABIIEHCS CYMMBI OCHOBHOTO JOJIA BMECTE C MPUYUTAIOLUIUMUCSA I[POLEHTAMHU 32
MOJIb30BaHUE KPEANTOM, CYMMBI TEXHHYECKOW 3aJI0JDKEHHOCTH, KOMICCHH, MperycMOTpeHHBIX Tapudamu, u
BO3BpaTa OCHOBHBIX WM JONOJHUTENBHBIX KapT, BbINYIIEHHbIX K Cuery, HanpaBuB KiMEeHTy HUCBMEHHOE
YBEJIOMJICHHE ITOCPEICTBOM IMOYTOBOW CBSI3M MO aJpecy perucTpauuu/agpecy (akTHYECKOTO MPOKUBAHMS,
ykazaHHOMY KiineHTOM B 3asBICHUH.

3. CYUET

3.1. Hns orpaxenus Onepanuii, coBepuiaeMbIx ¢ ucronaszoBanueM Kaptel, pekBusutoB Kaptel, NFC-kapTsl B
cootBercTBuu ¢ JloroBopom, bank otkpsiBaet Kinuenty Cuer KapTel, B Banmore, BeiOpanHoi KimeHToMm.

3.2. [Ipu ocymiecTBiIeHNH TTepeBOa JEHEKHBIX CPENICTB IMOUCK ITOTYJaTeNs ACHEKHBIX CPEACTB MOXKET OBITh
OCYIIECTBJICH 1O HOMepy MoOwiabHOro Ttenedona. [lpu wammumm y Kimenra Heckonbkux CueroB Kapr
3a4UCIIEHUE CPECTB OCYIIECTBIAETCS Ha:

- Cuer Kaprsl Kinenta, ycranosnennblit Kiientom' B kauecTBe MPHOPUTETHOTO, THOO
- Cuer Kaptel Knuenra no ycMotpenuto banka.

3.3. B ciyuae nocrymienus Beimratsr © ma Cuer kaptel Visa/Mastercard/Maestro Bask mposepsier Hammdme y
Knuenta Ha MomeHT mnoctyruieHus Beimmater Cuera kapTsl Mup, OTKPBITOTO B BajJiOTe IOCTYIHUBIIEH
Boimathr . IIpu ero Hanuumm baHK 3a4ncisgeT MOCTYNUBIINME JEHEKHBbIE cpencTBa Ha Cuer kaptel Mup. Ilpn
HanmnuuM y KireHta Ha MOMEHT 3a4ncieHust Heckoibkux CueToB kapT Mup, bank 3auuncnser cpeacrsa Ha Cuer
KapTel MHp, OTKpHITHI ¢ Oonee mo3mHeil nmatoll. [Ipu orcyrctBum y Knuenra Cuera kaptel Mup, bank
nposepsier Hanumuue y Kimenta Ha MOoMeHT mocTyruienust Boimiatsl Cuera Ge3 KapThl |, OTKPHITOTO B BANOTE
noctynusiueii Bematel. Ilpyn ero nHamumumm 3auncnser noctynuBiryto Bematy Ha Cuer Oe3 kxaptel. Ilpu
Hanmunn y Kiimenta Ha MOMeHT 3auuciieHus Heckonbkux CueToB 0e3 kapTel, bank 3auncinser cpencrea Ha Cuer
0e3 KapThl, OTKPHITHII ¢ OoJee MO3AHEN AaTOM.

[Ipu orcyrcTBum y Kimenra Ha MoMeHT noctyruieHus: Beimutatel Cuera kaptel Mup u Cuera 6e3 kaptsl, bank He

™ [lpu HATMYMK TEXHHYECKOIT BOSMOKHOCTH

> Bpimmara — neHeKHbIE CPECTBA B PYOIAX MIM HHOCTPAHHOI BATIOTE, MOCTYMAONINE HA cueTa (M3MUECKMX JHI B BaHke B KauecTBe
BBIMJIAT 32 CUYET CPE/CTB OFOKETOB OFOKETHOM cucteMsl Poccuiickoit denepanuu, NpeayCMOTPEHHBIX YacTsaMHu 5.5 u 5.6 cratbu 30.5
OenepansHOro  3aKk0oHa «O  HAaOMOHANBHOM  IUIaTeXXHOH  cucreme» oT  27.06.11 Ne 161-®3  (Hampumep, IeHEXHOE
coJiep KaHNe/BO3HArPaXKICHNE/ TOBOIBCTBAE TOCYAAPCTBEHHBIX CITYXKAIllUX; OIJIaTa Tpylda paOOTHHUKOB (MEpcOHaNia) TOCyJapCTBEHHBIX U
MYHUIIHIIATGHBIX OPTaHOB, YUPEXKICHHH, TOCYIApCTBCHHBIX BHEOIOKETHBIX (OHIOB; TOCYIAPCTBCHHBIC CTUICHIVH; NMEHCUH W HWHEIC
COLIMANTbHBIC BBHIMJIATHL, OCYHIECTBIICHHE KOTOPHIX B COOTBETCTBHH C 3aKOHOAATENhCTBOM Poccuiickoit ®Denmepanmmy OTHECEHO K
komrneteHimu [TencrnonHoro ¢onna Poccuiickoit denepanny; exxeMecsYHOE TTOKHU3HEHHOE COJIep)KaHue CyIeH).

"8 3J1ech 1 JajIee TIOKMCK CYETOB OCYLIECTBIISETCA B IIPSAE/IAX TePPUTOPHATBLHOTO GaHKa, Te Beaercst Cuer KapTbl nocTymieH s BoIuiaTs.

77 o o N .
Cuyer 6e3 kKapThl — OAHKOBCKHII CUET, HE MPeIyCMAaTPHUBAIOMINI OCYIIECTBICHHE OIEPAllHii ¢ UCIOIb30BaHueM KapThl, OTKPHITEIA Ha WMS
KinmenTa. bank oTkpeiBaet cremyronie Buabl C4eToB 6e3 KapT:

- B Bamote Poccuiickoit Denepanum: Bkian «Jlenosur Coepbanka Poccnm» ¢ BO3MOXHOCTBIO OCYIIECTBICHUS TPHUXOMHBIX W PACXOJHBIX
omepanuii, BKmax «Jlo BoctpeboBanmst COepbanka Poccum», Bkmag «YuuBepcambHblii COepOanka Poccumy», Tekymmii —cuer,
«COeperaTenbHBII cueT»;

- B MHOCTpaHHOIi Baote: «COeperaTenbHbIil cueTy.
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ro3Hee pabodero JHS, CISAYIONMIETO 3a THEM IOCTYIUICHHS BBITIIATHI, OTKphIBaeT KiIMEHTY TeKyImuid CYeT B
Bamote Poccuiickoit @enepanyu win cOeperaTeNbHBIA CIET B MHOCTPAHHOHN BaJIOTE, B 3aBUCUMOCTH OT BaJIIOTHI,
B KOTOPOU mocTymuia BeimnaTa, u 3aunciseT NOCTYNUBIIYIO BEITuIaTy Ha 3TOT CUeT.

O6 otkpeiTHH GaHKOBCKOrO cuera bank muHpopmupyer Kimenra B SMS-cooOuiennu, HanpaBiIeHHOM Ha HOMEp
MobuneHOTO Tenedona Kiuenra.

[Ipu Hamuuuu BO3paKEHUI HA OTKPHITHE 0AHKOBCKOro cueta KimeHT 00s3aH HE3aMeUIUTEIIEHO YBEJOMHUTL 00
stoM bank. OtcyrcTBHe Bo3paxkeHHI KiMieHTa OTHOCHTENBHO OTKPBITHS €My CUeTa, MPU3HAETCS! BBIPAKCHHUEM
Boy KiimeHTa Ha OTKpBITHE 0AHKOBCKOTO CUETa M 3a4MCIICHHE Ha HEro MOCTYyNuBIIei Brmiarter.

3.4.  Ha ocraTok aeHexHbIX cpeacTs o Cuety KapTsl npoIeHTH He HAYHUCIAIOTCS, 32 UCKItoueHneM CueToB
Kapr, ykazanupix B 11.3.5 YcioBwuid.

3.5. Ha ocrarok neHexHbIX cpencts, Haxomsuuiics Ha Cuere Kaptel Coepbank — Maestro «CorpanbHasy,
MUP CommanpHass n MasterCard Standard «CormanpHas» beckoHTakTHas, Ha KOTOPBHIN IPOM3BOIUTCS
3aUHCIICHHE TICHCHIT M MHBIX COLMAIBHBIX BBITLIAT, BHIUIAYABACMBIX [ICHCHOHHBIM OpraHoM °, BaHk Haunciser
TIPOLIEHTHI B pasmepe 3,5% rooBbIX .

3.6.  IlpoueHTBHl Ha CyMMy JEHEXKHBIX cpeAcTB, Haxozsmuxcsi Ha Cuere Kapter COepbank — Maestro
«CounansHasty, MUP Conunansaasg u MasterCard Standard «ConuanbHasy beckoHTakTHas HAYMCIISIOTCS MCXOIS
13 KQJIEHAAPHOTO KOJIMYECTBA AHEH B TOLy CO JHS, CIEAYIOIIEro 3a IHEM MOCTYIUICHHS ACHE)XHBIX CPEICTB Ha
ot Cueta KapT. Brmara IMMPOLCHTOB OCYHICCTBIIACTCA IIO HCTCUCHHUEC KaXKAOTO TPCXMECAYHOTO IMEpHoaa,
ompenensiemMoro ¢ natel oTKpeITHs Cuera Kapter COepbank — Maestro «Commansnasy, MUP CommansHas u
MasterCard Standard «Conmansnas» beckonTakTHas.

3.7.  BaHK WMeeT MpaBo IpH MOJyYEHUH WHPOPMALIMHN OT NMPEINpUsITHS (OpraHnu3anin)/ yueOHOTO 3aBeICHHS
0 HEOOXOMMMOCTH BhITycKa KapThl 1t 3a4KCIIeHHs 3apabOTHOI IUIATHI, CTUIICHIMH U T.JI. HAPAaBUTS " KiHeHTy
SMS-coobmierne Ha HOMEp MOOWIBHOTO TeledoHa, MOAKIIOYEHHOro K ycimyre «MOoOOWIBHBIN OaHK», C
MpeIOKEHHEM JIaTh corjiacue (MOopy4YeHHe) Ha Mepeaady JIaHHBIX O Homepe AeiicTBytomiero Cuera Kapter
KiuenTa npeanpustuio (opranusaiuu)/ y4eOHOMY 3aBEJICHHUIO B IICJIAX 3a4MCICHUS Ha HEro 3apabOTHOM ILIATHI,
crunenuit 1 T.1.%" ¥ MEQPOBBIM KOOM JUTS TIOATBEPKICHHS COrIacus (opydenus) Kienta.

CBoe cornacue (mopy4eHune) Ha nepenady bankom npeanpusaTHio (opraHu3anun)/ydeOHOMY 3aBEICHUIO JaHHBIX
o HoMmepe aeiictyromero Cuera Kapter KitnenTa B 11e1X 3a4KCICHHUS HA HETO 3apa00THOM IUIAaThl, CTUTICHAUN 1
T.1. KneHT noareepkaaer HampaBieHHeM B baHK OTBETHOTO sms-cOOOLIEHUs ¢ HU(PPOBBIM KOJOM, B TEYECHHE
ycraHoBieHHOro bankom B SMS-coo0nieHun cpoka.

3.8. bank wumeer mnpaBo cnuckiBaTh co (Cyera CymMMBbl, NOAJEXKAIIWE CIOUCAHUID B COOTBETCTBUU C
JEHCTBYIOLIUM 3aKOHOAATENLCTBOM Poccuiickoil denepanuu.
3.9. [Tpu cosepiennu Onepanuii B BaltOTe, OTIIMYHON OT BaroThl Cueta KapTsr:

3.9.1. cnucanue cpeactB co Cuera Kaprtel/ 3auncnenue cpeacts Ha Cuer KapTel mpomsBoguTcs Ha cymmy
Oreparuy, nepecynTanHoil B Bamory Cuera Kaptel, B cootserctsum ¢ Tapupamu®™ mo xypey Bauka® w/mmm

8 TlencroHHbIi opran — [leHcuonHnblii poun P® u mneHcHoHHBIC TOjApasaencHuss MunucTepcTBa 000pOHBI, DenepanbHON CIyXKOBI
6e3omacHocti Poccuiickoit denepanun, DenepanbHOM cny:KObl UCTIOMHEHUs] Haka3aHuii, MUHHCTEpPCTBA BHYTPEHHUX Jen Poccuiickoit
®Denepanun, CneacrtBeHHoro komutera Poccuiickoit denepanun, I'enepanbHoil nmpokypaTypsl Poccuiickoit denepanun, denepanbHoi
TaMO>KEHHOH CITyKOBI.

79
HpI/I BO3HHKHOBEHHUH HAJIOT000JIaraeMoro J0xoga Bbank HUCHUCIIACT, YACPIKUBACT U TEPECUUCIIACT CO Cuera KapTI)I B 6IOII)K6THy}0
CUCTEMY Poccutickoit @enepam/m CYMMBI HaJlora Ha JOXOJbI CbI/ISI/I‘leCKI/IX JiiL, OOAJIC)KAIIEro YACPKaHUIO B COOTBETCTBUU C

JIEUCTBYIOIMM HAJOT'OBBIM 3aKoHOAaTeIbcTBOM Poccuiickoit denepanuu.

8 HpI/I HaJIMIAH TEXHUIECKON BO3MOKHOCTH.
81 Vcmosus u Tapuds o6cnyxuBanns KapTel He H3MEHSIOTCS.

2 . .
8 Tlonpobmuas mHpopMamys 0 IpaBHIax mepecuera (koupepcun) Omepanuit n3noxena B Tapudax u pasmerniena Ha OGUIHATHHOM caiite
banka.
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TUIATeXKHOW CHCTEMBbI, JCHCTBYIOIIEMY Ha MOMEHT OOpa0OTKHM IUIATeKHBIX JAOKYMEeHTOB Mo Omnepaiuw,
nmocTynuBInuX B baHk, 3a uckimodeHneM Onepaiuii, ykazaHHbix B 11.3.9.2.

Kypc mepecuera, neiicTByronuii Ha MOMEHT 0OpaOOTKHM BaHKOM TOCTYNMUBIIMX IUIATEKHBIX JOKYMEHTOB IO
Onepaliuy, MOXKET HE COBIQJIATh C KypCOM Iiepecyera, JICHCTBOBABIIMM MPU €€ COBepIIcHUH (IIpU NMPOBEACHUN
ABTOpH3aIlNHN), YTO MOKET MOBJEYh Pa3HUIy MEXIy CyMMOH, Ha KOTOPYIO YMEHBIICH/yBEITMYECH PAaCXOIHBIN
JIUMHUT TI0O KapTe B MOMEHT coBepuieHust Onepanuu, U cymMMmol, Qaktuuecku crnmcanHoi co Cuera Kaprtey/
3agucienHor Ha Cuer Kaprtel. KypcoBas pasHuiia, ecnmu OHa BO3HHKaeT, cmmckiBaerca co Cdera
KapThl/3auncisgercs Ha CUeT KapThl B MOMEHT 00pabOTKH TUIATEKHBIX IOKYMEHTOB 110 Ornepanuu, IOCTYIMUBITHX
B baHk, B cucteme banka u He MOXKET OBITH MMPEIMETOM MPETEH3UU CO CTOPOHBI Jlepxkarens. JlepkaTens MOXeT
03HAKOMHTBHCS ¢ AaToi coBeprieHuss Onepannu (1atoit ABTopr3anuu) U Aatoi ee crimcanus co Caera KapTer B
oTyere.

3.9.2. mepecuer B BamoTy Cuera KapThl mpoH3BOAMTCS MO KypCy Banka®, JEHUCTBYIOLIEMY Ha MOMEHT
copepiienuss Onepanuu (Ha MoOMeHT ABtopu3aruu) mo OnepanusM NpUeMa/BbIIaYd HATWYHBIX JICHEKHBIX
CPEeICTB B TMOnpa3felieHHsX W OaHKoMmarax baHka, mepeBoma JEHEKHBIX CpPEICTB B YHAICHHBIX KaHajIax
oOcmyXuBaHHA Ha cueTa (PU3MUECKWX JHI, OTKphIThle B banke, mo mHBIM OmnepanusM, mepedeHb KOTOPBIX
pasmerieH Ha OdunnaibHOM caiite banka.

3.10. bBaHk OCYIISCTBISET 3aUMCIICHUE JEHEKHBIX CPEACTB, NMOCTyNUBIIMX Ha CyeT, HE MO3JHEE MIHS,
CJIEIYIOLIErO 32 JHEM MOCTYIUIEHUS B BaHK COOTBETCTBYIOIIETO IJIATEKHOIO JOKYMEHTA.

3.11. KiumeHTt 00s13aH Bo3MeCTUTh baHky:
- UIaThI, IpeTycMOTpeHHbIe Tapudamu;

- CyMMEBI ormepanuii, coBepmieHHBIX 1m0 Kapre (B T.u. mo [HomomautensHbiM Kapram) wmm c
UCTIONb30BaHUEM peKBU3nUTOB KapT(bl), B TOM 4Hcie, CyMMBbI 3a10JbKeHHOCTH 1o Cuerty;

- CyMMBI OIEpaIriii, COBEPIICHHBIX B HapyIIEHHE HacTofAmero JloroBopa, CyMMBbl, CBSI3aHHBIE C
MPEIOTBPAIICHUEM M paccleOBaHUEM HE3aKOHHOTO HCIoJb30BaHMs Kapt(bl), a Takke ¢ HPUHYTUTCIbLHBIM
B3BICKaHHEM 33/I0JDKEHHOCTH KieHTa B COOTBETCTBUH C KANBKYIISALNEH (PaKTHIECKAX PACXO/IOB;

- CyMMBI ONEpaIvii, paHee 3aduciicHHbIe baHKOM MO 3agBJICHUSIM O CIOPHBIX OMEPANMSIX, TPU3HAHHBIM
BankoM B xoze paccienoBaHusi HEOOOCHOBaHHBIMH;

- CYMMBI, omnOo4YHO 3aurciieHHble bankom Ha Cuer.

B nensx Bosmemenus Knuenrom banky cymMM, MpenyCMOTPEHHBIX B HAacToOsIEM IyHKTe, KilmeHT naer cornacue
(3apanee naHHbI akuenT) banky m baHk umeer mpaBo Ha cmucaHMe yKazaHHBIX cymMMm co Cuera 0e3
JIOTIOJIHUTENIBHOTO akienrta KnueHra.

3.12. Bank uMeeT mpaBo crnuchiBaTh co CyeTa KapThl U BO3BPATHTh OPraHy, OCYIIECTRISIOMEMY EHCHOHHOE/
conpanbHOe OOecreueHrne, CyMMBI TTEHCHM, MHBIX COLMANBHBIX BBIIJIAT M MOCOOWH, M3IUIIHE TEePEYHCICHHBIX
MOCJIE HACTYIUICHHUS 00CTOSTEILCTR, MOBJICKIINX MIPEKPAIICHHE WX BBITIATHL

3.13. TIlpu nocryruienun Ha Cuer KapThl neHexkHbIX cpeacTB Pacxonnsiid mumut no Kapre yBenuunBaeTcs Ha
cyMMy coOCTBeHHBIX cpencTB Knmenra mpu otcyrerBum 3anoinkeHHocTd o Cuery Kaptel, npexycMoTpeHHON
Horosopom u Tapudamu.

3.14.  epxatens Kapthl 00s13aH coBepiath Onepanuu B npejaeiiax PacxoaHoro nuMuTa.

3.15. JloroBop MOeT OBITh PaCTOPTrHYT IO MHUIMATHBE KilmeHTa Ha OCHOBaHUHM 3asiBICHUS, OPOPMIIEHHOTO B
noapasaeneHuy banka, mpu ycioBuM morameHus B MOJHOM oObeMe o01el 3agoinkeHHocty no Kapre, a takxe
MPU BBIIOTHEHUH HWHBIX YCIOBHMA, nepeunciieHHbXx B 1 3.11 VYcnorwit. [Ipu pactopxenun JloroBopa matel,
yZAep KaHHbIE B COOTBETCTBHHU ¢ Tapudamu He BO3BpAIIAIOTCS.

3.16. 3akpsoiTue Cuera KapThl mpon3BOIUTCS IPY BHIIOJHEHUH BCEX YCIOBHUH, yKa3aHHBIX B 11.1.6 YcnoBuii He
nozaaee 30 (TpuaaTH) KaIeHIAPHBIX THEH:

& Undopmarus o Kypce banka pasmemena Ha OduiansHoM caiite banka.
8 Wudopmarus o xypce banka pa3memena Ha OdunmansaoM caiite banka.
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- ¢ matel caaun Beex KapT, oTKpHITHIX K 3akpeiBaeMomy Cuety KapThl, Wi HCTEUEHUS CPOKA MX ICHCTBUS;

- C JaThl NOJA4X 3asiBIICHUN 00 yTpaTe Kakaoi u3 yrpadeHHBIX KapT (IIpu HEBO3MOXXHOCTH HMX CIa4yd B
bank).

Brigaua ocratka neHexHbIX cpeAcTB co Cuerta KapThl ocymiecTBisfercs NMpH mojaue 3asBICHHUS O 3aKpbITHH
Cuera Kaprel, ecnmu Bblada ACHEXKHBIX CPEACTB MPSMO HE 3alpellieHa WIH OTpaHrdYeHa 3aKOHOIATeITCTBOM
Poccuiickoii @enepaunu/ mpu 3akpeitun Cuera Kaptel, mpu atom JlepkaTtens/ ero nmpencTaBUTENb 00s3yeTcs B
naty 3akpeitusi Cuera Kaprter oOparuthcss B moapasfeneHue baHka Ui TpoOBel€HHS OKOHYATEIHHBIX
B3aMIMOPACYETOB U TOIYICHHUS TOATBEPKACHUS 0 3akpbiTnn Cueta KapTsl.

3.17. BaHk uMeeT MpaBo B OJHOCTOPOHHEM Mopsiike pacToprHyTh JloroBop u 3akpbiTh Cuer KapTel mpu
OJTHOBPEMEHHOM BBITIOTHEHUH CIIEAYIOMINX yCIOBHMA:

- P OTCYTCTBHHU B TeUEHUE MOCIETHUX 2 (1BYX) JieT octaTka o Cuery Kaptsr;
- npu orcyTctBun Oneparuit mo Cuery Kaprsr,
- NIPY OTCYTCTBUU 3asioibkeHHocTH 110 Cuery KapThi.

Bank yBenomusier Jlepxartens o HaMepeHHH PacTOPTHYTh JOTOBOp M 3aKkpbiTh Cuer KapThl myTeM OTIIpaBKH
SMS-coobmienns/Push-yBegominennst Ha HOMep Tenedona Jlepkarens/ yBeIOMIICHUS 1O aJipecy dJIEKTPOHHOU
MOYTHI, coiepkamuxcsa B cucteMax banka. 3akpertne Cuera Kaprter ocymectBisiercs bankom B 000 AeHb IO
ncteyeHuu 60 (mectunecaTd) AHe co AHS HampasieHUs bankom Jlep)karento yBeAOMIIEHHSI O PacTOPKEHHU
Horosopa, ecaun Ha Cuer KapTbl B TedeHHe 3TOr0 CpoKa HE MOCTYIWIN JCHEXKHbIE CPEACTBA, OTCYTCTBYET
OCTaTOK U 3aJJ0JKEHHOCTH 1o 3ToMy Cuety KapTsl.

4. OBEPJPA®T

41. bank B coorBeTcTBUU ¢ Tapudamu MoxeT TpenocTaBuTh KimeHTy kpemuT B (opme «oBepapad T
(«oBepapadt») mo Cuery.

4.2. B cnyuae mpemoctraBneHust KmumeHty oepapadra mo Cuery, auMHT oBepapadTa yCTaHABIHUBACTCS
cpokoM Ha | rox ¢ natsl 3aKitoueHus Jlorosopa 1160 Ha epuo, OCTAOIIUIICS 10 UCTEUEHHs] 0YEPEAHOT0 roja ¢
JaTel 3akiaroueHus JloroBopa, ¢ HEOJHOKpPATHBIM MPOJJICHUEM HAa KaXKIble Mocienyronme 12 KameHTapHBIX
MECSIIEB.

[Ipn npenocraBneHnn JuMHUTa oBepapadTa Ha KaXIbli HOBBIM CPOK pa3sMmep IJaThl 3a oBepApadT, BKIOYAs

IIaTy 3a HECBOSBPEMEHHOE IoramieHue oBepiapadTa ¢ IUIaTy 3a MpPEBbIIICHWE JIMMHUTa oBeprpadrTa,
YCTaHaBIIMBAETCS B pazMepe, NpeaycMoTpeHHOM Tapudamu Ha JaTy MpOJIOHTallkH.

Ocratok 3amomkeHHOCTH 1o CyeTy Ha MOMEHT OKOHYAaHHMS CpOKa MpPEJOCTaBlIeHHS JHMHUTa oBepipadTa
MEPEHOCUTCA Ha CIEAYIOIINI CPOK C IPUMEHEHNEM IUIaThl 32 OBepApad T, JHCTBYIOIEH HAa AaTy MPOJIOHTaLluH.

bank unpopmupyet Kinrenta 06 n3MeHeHUH NEHCTBYIONIErO pa3Mepa Iiathl 3a oBepapadT He MeHee ueM 3a 60
KaJICHJapHBIX JHEH 110 JaThl OKOHYAHHS CpPOKa MPEJOCTABICHHS JIMMHTA OBepapadrTa MyTeM pa3MeIeHHs
ykazanHoit uHdopmaimu B Otuere mo Cuery KapTel, Ha WH(pOPMAIMOHHBIX CTCHIAX MOAPA3CICHUN OaHKa
n/unm Ha OdunmansHoM caiite banka.

B cirydqae Hecornacus ¢ ©3MEHEHHEM pa3Mepa IuiaThl 32 oBepapadT, KimeHT uMeeT npaBo OTKa3aTbCs OT IUMHUTA
oBepapadra mo Cuery, oOparuBmIMCH B moxpasnesieHne banka mo mecty BeaeHusi Cuera, W TOTacHMTh
3a10JDKEHHOCTH 110 CYeTy /10 OKOHYAaHUsI CPOKa MPEeOCTaBICHHS JINMHTA oBepapadra.

[Ipu otcyrcrBum 3asBieHuss Knmenra o0 oTkaze oT jnuMuTa oBepiapadta npemoctaBieHune KnmeHTy naumuTa
oBepiapadTa Ha HOBBI CPOK C MPUMEHEHHEM IUIATHI 32 OBepApadT, JCHCTBYIOIIEH Ha JaTy MPOJIOHTAIUH,
CUMTAETCs coraacoBaHHbIM KnneHtom.

4.3. bank mMmeer mpaBo B 000 MOMEHT YMEHBIINTH WM aHHYJIUPOBATh TUMHUT oBepapadta nmo Cuerty, ¢
MHUCbMEHHBIM yBeoMIieHueM Kiuenra.
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4.4, bank mMoxer oOpaTuthbes K KiMeHTy ¢ mpeaiokeHreM 00 yBeIMUYeHHH JMMUTa oBepapadTa mo Cuery.
VYBenmuuenue mumuTa oBepiapadra MpoM3BOAMUTCS TOCIE MOATBEPKACHUS KIIMEHTOM CBOEro COTiiacHs ¢ HOBBIM
JIUMHUTOM.

45, B cnydae ycranomienus numuta oBepapadra mo Cuety pacxoanbie Onepaiiui IpOBOJATCS CBEPX CYMM,
nMmeromnmxcs Ha Cyere.

4.6. IIpu obpazoBanmm oepapadTa Ha Cuere baHK HauMCIsAET HA CyMMY 3aJ0JDKEHHOCTH TPOIIEHTHI C JIATHI
OTPaXKCHUS €€ Ha CCYJHOM cyeTe (He BKJIIOYAs 3Ty JaTy) JO JaThl MOTANICHHS 3aJ0/KEHHOCTH (BKIIFOUUTEIHHO)
0 cTaBKe, yctaHoBleHHOU Tapudamu.

4.7. KimenT o6s3yercss moramats 3a70/bKeHHOCTh o CueTy B Mpefenax JIMMUTa oBepapadTa, a Takke B
pa3Mepe, IPEBHIIIAOIIEM JTUMHUT OBepapadTa, B CyMMe, He MeHee yKa3aHHOM B oTueTe 1o CueTy, a TaKXKe IIIaThI,
HAYKCIICHHBIE B COOTBEeTCTBUM ¢ Tapuamu, He no3auee 30-TH KaJICHIAPHBIX JHEH ¢ faThl oTyeta o Cuery.

4.8. IIpu BO3HWKHOBEeHMH y JlepkaTens KapThl SKOHOMUYECKOW BBITOJABI B BHJE SKOHOMHH Ha pacxonax o
BO3BpaTy CyMM OCHOBHOTO JOJra W/WIH MPOILEHTOB MO HEMY B CJIy4ae HCUCIIONHCHHS WU HEHAJ[ICIKAIIETO
WCTIONTHEHMsI 0053aTENbCTB 10 KPEIUTHOMY JOTOBOPY OHA TOJUICKUT HAIOTOOOJIOKEHUIO HAJIOTOM Ha JOXOJIbI
(M3MYeCKUX IJIMIl B TIOPSAAKE, YCTAaHOBJIEHHOM JAEWCTBYIOIIMM HAJIOTOBBIM 3aKOHOAATEIHCTBOM Poccuiickoin
®epepauuu

BaHk 00s3aH MCUUCIIUTB, yIEPKaTh U YIUIATUTH B OIOJDKET CyMMY Hajiora Ha JOXOIbl (DU3WYECCKUX JIHII,
WCYHCIICHHYIO C J0xo0na, moimydeHHoro Kumentom. llpn HEBO3MOXXHOCTH B TEeUEHHE HAIOTOBOrO IEpHOa
yIEpKaTh WCYMCICHHYI0 CyMMy Hajiora baHk o0si3aH B CpOK He mo3aHee | MapTa roja, CICIAYIONIEro 3a
WCTEKIIUM HAJOTOBBIM MEPUOJIOM (KaJIEHAAPHBIM TO/IOM), IUCBMEHHO cOOOIMUTh KIIMEeHTY U HaJOroBOMy Oprany
0 MECTY CBOETO y4eTa O HEBO3MOXXHOCTH YAepKaTh HAJIOT, 0 CyMMaX JI0X0/a, C KOTOPOTO HE yAep)KaH HaJoT, U
CyMMe HEYJEP>KaHHOTO Hajora.

Kmuent o0s3am B cpox He mo3mHee 30 ampenst ronma, CIEAyIOMIETO0 3a HCTEKIIMM HAJOTOBBIM IIEPHOIOM
(KameHmapHBIM TOJOM), CaMOCTOATEIHHO TIPEIOCTaBUTh B HAJOTOBBIM OpPraH IO MECTy CBOETO yueTa
(>KkATENbCTBA) HAIOTOBYIO JIEKIIAPAIIHIO O TIOJTYYSHHOM JI0XOJ€ U B CPOK He TIo3/Hee 15 uioms rosa, Cieayromero
32 MCTEKIIUM HAaJOrOBBIM TNEPUOAOM (KaJICHIAPHBIM TOJOM), YIUIATUTh HAJOr Ha JOXOJbl (PU3NYCCKUX JIHII,
pacCYUTaHHBIN C CYMM MOJIYYEHHOTO 10XO0/a.

4.9.  3a HecBOEBpEMEHHOE TOTaIlIeHUE 3aJ0JDKEHHOCTH 1o CUeTy B3WMAaeTcsi HeyCTOWKAa B COOTBETCTBHUU C
Tapudamu. CymMMa HEYCTONHKM HAUMCIISIETCS Ha OCTATOK MPOCPOUYCHHOI'O OCHOBHOTO JI0JITa U PACCUMTHIBACTCS C
Jathl 00pa30BaHUs MPOCPOUCHHOHN 3aJ0JDKEHHOCTH (BKJIOYAs 3Ty JaTy) JO JaThl BHECCHHWsS IUIaTexa (He
BKJIFOYAS 3Ty JIaTy).

4.10. 3aj0/DKEeHHOCTh, BO3HMKAOINAs Hpu coBepuieHuu Jlepkarenem Onepaiuii B CyMMe, MPEBBIIIAIOIICH
ocraTtok Ha Cyere, moramraercsi 3a C4eT BHECEHHBIX (3a4McieHHbIX) Ha CyeT cpeAcTB (B T.4. HAYUCIEHHBIX TIO
CYeTy MPOIIEHTOB) B CIIEAYIOIEH 04epeTHOCTH:

- Ha BO3MEIIlEHHE TUIaT, IPeyCMOTPEHHBIX Tapudamu;

- Ha BO3MEILIEHHE TUIAaTHI 332 HECBOEBPEMEHHOE IorameHue osepapadra;

- Ha BO3MEILIEHHE IUIATHI 3a [IPEBBILICHUE pa3Mepa pa3pelieHHOro oBepapadTa;

- Ha roraiieHe IPOCPOYCHHBIX MPOIIEHTOB 3a pa3pellieHHbIN oBepapadT;

- Ha ToraiieHre IPOoIEeHTOB 32 pa3pelieHHbIH oBepapadT;

- Ha MoralleHue 330JHKEHHOCTH 0 MPEBBIILEHHUIO JINMUTA OBepapadTa;

- Ha [oraiieHe IPOCPOUCHHOH 3aI0JDKEHHOCTH TI0 pa3pelieHHoMy oepapadry;
- Ha TIOTallleHNe CyMM pa3pelieHHoro osepapadra.

4.11. KuwmenT Bipase B J11000€ BpeMs OTKa3atbcsi oT oBepapadra mo Cuery, moaas B bank cooTBeTcTBYyMOMIICE
3asIBJICHUE U MTOTacUB 3aJ0JKEHHOCTh 10 Cuery.
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4.12. Tlpu HEUCNONHEHWH WIM HEHAIJICKAIIEeM HCHojHeHHH KiimeHTOM 0053aTelIbCTB 10 OILIaTe
00s13aTEPHBIX TUIATEKEH W HAJIMYUH IPOCPOUYCHHON 3a70JDKEHHOCTH IO KapTte baHk wmmeer mpaBo 0e3
yBenomiienust Knuenra:

- Mopy4arh TPETbUM JIMIIaM HAa OCHOBAaHUW areHTCKUX WJIM WHBIX JOTOBOPOB, 3aKIIOUEHHBIX bBaHKOM C
TPETHHMH JINIIAMH, OCYIIECTBJISATHh ICHCTBHSA, HAIlpaBIIEHHbIE Ha TmorameHue JlepxkarereM MPOCPOYECHHON
3aJI0JDKEHHOCTH I10 KapTe;

- MPEAOCTABIATh TPETHUM JIMIIAM B COOTBETCTBHHM C YCJIOBHSIMH AareHTCKMX WM HWHBIX JIOTOBOPOB
nH(pOpMAIUIO U JOKYMEHTHI, MOATBEep K atonie npaBa banka mo J[oroBopy, B TOM YHCIe O MPEAOCTABICHHOM
Knuenty numure kpenuTa 1o Kapre, pasmepe 3a0nkeHHOCTH KimmenTa no kapre, ycinoBusax JloroBopa, a Taxxke
nHpopMmaruio o KitneHre, B TOM 4KCIIE CONEPIKAIIYIO €ro MePCOHANBHEIC TaHHBIC.

5. HH®OPMHPOBAHHUE OB ONIEPAIIMAX, COBEPIIEHHBIX 1O CYHETY

5.1. WNudopmupoBanne Jlepxarens o0 Omnepanusx TOTPOU3BOAUTCS IIyTeM MpEeAOCTaBieHUs baHKoM
85

Hepxarento exemecsuno Otuera mo cuety (mamnee-Otuer) mo mecty BemeHus Cuerta . JlOMOJHUTENHHO

nH(OPMHUPOBAaHUE O COBEpIICHHBIX Onepaiusax OCYIIeCTBIsieTCs baHKOM B mopsiike, ykazaHHOM KineHToMm B

3asBieHUN:

- IyTeM HanpasiieHus1 OT4yeTa Ha yKa3aHHbINA JlepkaTeneM 3JeKTpPOHHBIN aapec;
- nytem nonydenus: Otuera B cucreme «Coepbank Onnaitn» s Jepxkarenei, MOJKIFOUEHHBIX K YCIIyTe.

5.2. bamk ocymectBuser otmnpaBky Jepxkaremo SMS-cooOmenus/Push-yBenomiienuss mo  Kakaou
coBepiieHHON Ormepanuy, KOTOpas TOKIIOYeHA K TOTHOMY Tmakery Ycuyru «MoOunbHBIH —OaHK»
(«YBemomIIeHHS IO KapTey).

5.3. [epxatens 00s3yeTcs MpEIIPUHAMATL BCE OT HErO 3aBUCAIICE B LENIAX IONY4YCHUS WHpopMaluu 00
Oneparnusx, HampaBiasiemoii bankom B cootBercTBuHM ¢ m.m.5.1 m 5.2 VYcnoBuii, u cornamaercs ¢ TeM, 4TO
yKa3aHHas MH(popMaIysl B JIFOOOM Cliyyae CUMTACTCS IMOJIyYCHHOW MM B HAWOOJIee paHHH MO BPEMEHHU CPOK B
3aBHCHMOCTH OT CII0C00a HH(OPMUPOBAHUS:

- ¢ gatsl nonyuenus [depxkarenem OTuera, HO HE MO3HEE 7-TO KAIEHAAPHOro AHS ¢ nathl OTuera;

- ¢ matel momydeHus [epxarenem SMS-coobmenus/ Push-yBenomenus banka, Ho He mo3mHee 3-X 4acoB
¢ MoMeHTa oTnpaBku SMS-coobmenus/ Push-yBenqomienus: bankom (mo gaHHBIM WHGOPMALMOHHONH CHUCTEMBI
banka).

5.4.  KiueHt Moxer obpatuthest B bank mo mecty Bepenust Cuera Juisi M3MEHEHHUS CIIOCO0a MPEI0CTABICHUS

Otuera B TeueHHE Ccpoka jeicTBus KapThl WM M3MEHHTH CIOCOO J0cTaBKH uepe3 cucremy «CoOepOaHk
. 86

Owunaitay .

5.5. Bank He HeceT OTBETCTBEHHOCTH 3a HCKakeHre OTueTa Wi HECAHKIIMOHUPOBAHHBINA TOCTYII K HEMY IIpH
nepenavye no cetu MHTEpHET Ha ykaszaHHBINA JlepikaTeneM 3JeKTPOHHBIN ajpec, a TakKe 32 HeCBOEBPEMEHHOE
nonyderne Jlepxartenem Otuera. B ciywae Hemomyuenuss Otuera, HaAIpaBIICHHOTO 1O ceTd UWHTepHET
Hepxarens nomkeH oopatutbes B bank. Ecim [lepxkarens ykionsercs ot nonydeHust Oryera, bank cuuraer, 4To
KimmenTt 611 HauIexkammM oopa3oM npouHdopmupoBan 06 Onepanusx mo cyery.

5.6. Oo6s3anHocTh banka 1o uHpopMupoBanuto Jlepkartens o coBepineHHBIX Onepanusx CYUTACTCS
WCTIOJIHEHHOH TIpY HanpaBJIeHUH YBEJOMIICHHUS O coBeplIeHHbIX Orepanusix B COOTBETCTBHH ¢ 11.5.1 w/mmu 11.5.2
YcnoBuii cornacoBaHHbIM ¢ JlepikareneM criocobom.

o.1. Hepxarens BrpaBe o0paTuthest B bank juist nomydenus: Otdera 3a 1r000i mepro]; BpeMeHH, HO He Ooee
4eM 3a nocieaane 12 mecsies.

5.8. Hepxatens umeet npaso 1mojaath B baHk nmrcbkMeHHOe oOparieHue 1o criopHoi Onepanuu (IpeTeH3uio) B
teuerne 30 kaleHAapHBIX JqHel ¢ nmathl OTuera nuO0 B TedeHue 60 KaleHIAPHBIX JHEW C JaThl COBEPIICHHS
Omneparnu. Hemonmyuenne bankom ot JlepkaTenst MpeTeH3UN B YKa3aHHBIA CPOK O3HAYAET coryacue Jlepkarters ¢
Onepanusmu.

8 Jlaroii Oruera sIBISETCA ASHB MECALA, yka3aHHbId Ha [IMIH-koHBepTe B cTpoke «/lata oTuera»; mo xapTaM, BblmyckaembiM 0e3 I[TMH-
KOHBEpTa — JaTa, yKa3aHHas Ha ueke perucrpaunu [11MH.
8 [py HATMYMH TeXHUUECKOH BO3MOKHOCTIL
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5.9. bank He HeceT ¢MHAHCOBYIO OTBETCTBEHHOCTh Mo Omepammm ¢ Kaproii, ocriopennoit Jlepxarenem, B
ciydae ecnu Jlepxkarenb He yBemoMmmin baHk o HecaHKITMOHUpOBaHHOW MM Oniepalvi B CPOKH, YCTaHOBIICHHBIC
m.2.21 YcnoBwuii.

5.10. bBank paccmarpuBaeT 3asBIICHHE O TpETCH3UHM, a Takxke uHpopmupyer Kimenta o pesynbraTax
paccMoTpeHusi 3agBieHUs no TpeboBanmio Kimenrta B Tedenme 30 KaneHAApHBIX JHEH CO IHS TOMYYCHHS
3asiBIIEHUS, a Takoke B TeueHne 60 KajleHJapHbIX JHEeW co JHS MOIYYEeHHS 3asBICHUS MIPH HCIIONb30BaHnN KapTsl
JUTSI TPAHCTPaHUYHOTO TMEPEBOIa ICHEKHBIX CPENICTB.

5.11. Bo3awmemeHne AEHEXKHBIX CPENCTB MO cropHbM OmeparusMm ocymiecTisercs bankoM 1o pesynbratam
paccMoTpeHus npeTeH3un Jlepikatens.

6. COBJIOAEHUE 3AKOHOJIATEJbCTBA

6.1. B cooTBeTcTBUM C JSHCTBYIOIIMM 3aKOHOJIATEILCTBOM baHk umeer mpaBo TpeOoBaTh oT KimeHra
MPEeIOCTaBIeHHs JOKYMEHTOB (KON JOKYMEHTOB) TI0 MPOBEIEHHBIM C HCIONb30BaHMEeM KapT(bl) pacdeTHBIM
orepanysiM B WHOCTPAHHOM BAJIOTE, WHBIM OIEPALUSAM C IEJIbI0 OCYIICCTBICHHS KOHTPOJBHBIX (PYHKIHH, a
KimneHT 00s13yeTcst mpeioCcTaBIaTh HEOOXOAUMEBIC TOKYMEHTHI IO TpeOoBaHuto baHka.

6.2. Hepxatens o00s3yeTcss HE WCMONB30BaTh KapTy MAns COBEpIICHHS Oleparuid, MPOTHBOPEYAIIINX
JEeHCTBYIONIEMY 3aKOHOIaTeNnbCTBY Poccuiickoit @enepanuu.

6.3. CrpaxoBaHHe JACHEKHBIX CPEACTB, Haxoismmxcs Ha Cduere, OCYIIECTBISETCS B COOTBETCTBUU C
(henepanbHBIMH 3aKOHAMHU.

6.4.  Jlepxarenb o0s3yeTcs HE MPOBOJUTH MO CUETAM KapT OMepalli, CBSA3aHHbBIC C MPEIPUHHUMATEILCKON
JeSITENBHOCTBIO.
6.5. bank Bmpage:

6.5.1. IlomydaTs B cmyyasix W MOpPSAKE, MPETYCMOTPEHHBIX JIEHCTBYIONINM 3aKOHOAATETHCTBOM, OT KimeHra
WHPOpPMALIUIO, HEOOXOAUMYIO B MLENSIX BBIABICHUS JIMI, Ha KOTOPBIX PAaCIPOCTPAHSETCS 3aKOHOIATEIHCTBO
WHOCTPAaHHOTO TOCYJapcTBa O HAJOTOOOJOKEHWH WHOCTPAaHHBIX CYETOB (amee - WHOCTpPAHHBIN
HAJIOTOIUIATENBINUK), © HACHTUDUIPYIOIIYIO €r0 B KA4eCTBE HHOCTPAHHOTO HAJIOTOTIIATEIBIIHNKA.

6.5.2. OcymecTBisaTh Tepeaadyy HHOCTPAaHHOMY HAJIOTOBOMY OpraHy M (WIIM) WHOCTPAaHHBIM HaJIOTOBBIM
areHTaM, YIOJHOMOYEHHBIM HHOCTPaHHBIM HAJIOTOBBIM OPraHOM Ha yJepKaHWe HHOCTPaHHBIX HAJIOTOB U COOPOB
(mamee - WMHOCTpaHHBI HaJOTrOBBIA OpraH), LlenTpanmsHOMy OaHky Poccuiickoit denepanmu, denepanrbHOMY
OpraHy HCIIOJIHUTEIbHON BJIACTH, YINOJIHOMOYEHHOMY Ha OCYILECTBICHHE (YHKLUUH IO IMPOTHBOACHCTBHIO
Jeranu3ani (OTMBIBAHUIO) JOXOJIOB, TOJYYEHHBIX IMPECTYMHBIM IMyTeM, ¥ (UHAHCUPOBAHUIO TEPPOPHU3MA,
(benepanrbHOMY OpraHy MCIOJIHUTEIBHOM BIACTH, YIIOJTHOMOUYEHHOMY Ha KOHTPOJIb M HA/J30p B 00JIaCTH HAJIOTOB
u cOopoB, MHGOpMALMU, TOATBEpKAAoUIer, 4To KimeHT sBiISeTCS MHOCTPaHHBIM HAJIOTOILUIATENIBIINKOM.
IlepenaBate wuH(popMamuio bank BmpaBe TONBKO MpH cOOMIOAEHHM TPEOOBAaHMK 3aKOHOAATENbCTBA M IPH
nony4deHun OT KimeHTa - WHOCTPaHHOTO HAaJOTOIUIATENbIINKA COTJIACHS Ha Tepenady WHQOpManuu B
WHOCTPAHHBIM HAJIOTOBBII OpraH, KOTOPOE SBJISIETCS] OAHOBPEMEHHO COIJIaCHEM Ha Iepenady Takoh HHGOpMaluu
B lenrpansHbiii  0aHk Poccuiickoit ®eneparnmm, (¢denepanbHBI  OpraH  HCIIOJHUTENBHON — BIIACTH,
YIOJIHOMOYEHHBI Ha OCyIIecTBIeHHEe (DYHKIMK MO MPOTHBOACHCTBHIO JIETAIM3AIMK (OTMBIBAHHUIO) JIOXOJIOB,
MOJYYEHHBIX TPECTYIHBIM MyTeM, M (PUHAHCHPOBAHUIO TeppopU3Ma, (ellepabHBIi OpraH HCIOJHUTEIbHOM
BJIACTH, YIIOJIHOMOUYEHHBIM Ha KOHTPOJIb M HAA30p B 00JIaCTH HAIOTOB M COOPOB (Hajiee-coriiacue Ha mepenady
WHPOPMAIIUN B UHOCTPAHHBIN HAJIOTOBBIN OpraH).

6.5.3. IlpunaTh pemieHne 00 OTKa3e B COBEPIICHHU omepanuil (3a HCKIIOUEHHEM oIlepanui, yKa3aHHBIX B
noanyHkTe 6.5.4 myHkra 6.5 HacTosmux YcnoBuii), OCYIIECTBISEMbIX B MOJIB3Y WX N0 nopydeHuto KimenTa mno
Cuery B cimyyae Haimuusi y banka oOOCHOBaHHOTO, TOKYMEHTAIBHO MOATBEP)KICHHOTO MPEATIONONKEHUS, YTO
KnueHT siBrsieTcss ”HOCTPaHHBIM HaJIOTOTUIATEIBIIUKOM, W HeTpeJcTapleHns KIIMeHToM B TeueHHe TSTHAALATH
pabouux nHei co aHs HampasieHus bankom Kimenty 3ampoca o0 otHecenun KimeHTa K HMHOCTpaHHBIM
HAJIOTOTIJIATENbIINKAM:!

(a) UHGOPMAIUH, TTO3BOJISIIOIIEH OMPOBEPIHYTh NPEIIOI0KEHHE O TOM, YTO OH OTHOCHTCS K KaTErOpHUHU
WHOCTPaHHBIX HAJIOTOILIATENBIUKOB;

(6) HEo0X0IMMOH HH(pOpMaIUK, UICHTHQUIUPYIOIIEH ero B Ka4eCTBE HHOCTPAHHOTO HAIOTOIIATENbIINKA;
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(B) cornacus KimenTa (0oTka3za OT MPEIOCTABJICHHS COTJIAcHs) Ha Tepenady MHGOPMAIUH B WHOCTPAHHBIHA
HAaJIOTOBBIM Oprat.

6.5.4. Tlpekpatuth coBepiieHue onepanuii mo CueTy, BKIOYas OMEpalyy M0 3aYMCICHUIO JICHEKHBIX CPECTB
Ha CYeT, OTKPBHIThIM KIMEeHTy — WHOCTpaHHOMY HAaJIOTOIIATENBINNKY, MPH MPUHATHH pemeHus o0 oTKaze B
COBEpIIICHUHU OIEpalliii B COOTBETCTBUU MOANMYHKTOM 6.5.3 myHKkTa 6.5 HacTosmmMx YCIOBHH 32 UCKIIOYCHUEM
TIaTeXxel, MpeayCMOTPEHHBIX ab3amaMu BTOPBIM - TATHIM IMyHKTa 2 cTath 855 I'pakmaHCKoro Komekca
Poccuiickoit ®@enepannm, MEPEeBOAOB IEHEKHBIX CPEICTB Ha OaHKOBCKWU cder KimeHTa - HHOCTpaHHOTO
HaJOTOIUIATEIBIINKA, OTKPBITBIM B JAPYrod KpPeAUTHOM OpraHU3allMM, BBIJAYM JIEHEKHBIX CPEACTB CO CueTa
Knuenty - ”HOCTpaHHOMY HAJIOTOILIATEIBIITUKY.

6.5.5. Pacropruyte JloroBop B OJHOCTOPOHHEM TOpSJIKE B cly4yae HempemocraBieHus KimeHToMm -
WHOCTPAHHBIM HAJOTOIUIATENBIINKOM B TEUCHHE IMATHAANATH padoumx IHEH mocne nHA npuHATAS bankom
penieHns 00 0TKa3e B COBEPIICHHUH Olepanuii nHQOpMaIui, HEOOX0UMOM JIJIsl €ro HICHTH(HUKAIIMYA B KAYSCTBE
WHOCTPAHHOTO HAaJIOTOIIATeNbINKa, W (WJM) B Cllydae HempenoctaBieHuss KimeHToM - HWHOCTpaHHBIM
HAJIOTOIUIATENBIIUKOM corjlacusi (OTKa3a OT TMPEeNOCTaBIIeHHS cOrjlacus) Ha Tmepemady wHpopMmanud B
HWHOCTPaHHBIA HAJIOTOBBIN Oprax.

6.6. bank yBenomuser Knnenra o perieHnn oTKa3aTh B COBEPIIEHUHU ONEpalnii, OCYIIECTBISEMBIX B MOJIb3Y
win 1o nopyuenuto Kimenra no Jloroeopy, o pelieHun pacTopruyth JJoroBop B 0JTHOCTOPOHHEM TOPSIIIKE, HE
MO37HEE JIHA, CJICIYIOIIEro 3a JHEM NPUHATHS PEIICHUS MO0 OCHOBAaHUSAM, U3JIOXKCHHBIM B I.1.6.5.3 u 6.5.5
HacTosAlMX YcioBud mo aapecy KimenTa/anpecy »JIGKTPOHHOHM MOYTHI/TIO HOMEPY MOOWIBHOTO TenedoHa,
KOTOphIli yka3aH Kimentom B 3asBneHmnm 1u00 B WHOM JOKyMeHTe, odopmieHHOM KimeHTOM B paMKkax
Horosopa.

7. OTBETCTBEHHOCTb CTOPOH
7.1. baHk He HeceT OTBETCTBEHHOCTH B CIIy4asiX HEBbINOJIHEHUs JlepkaTenem ycnoBuil JJoroopa.

7.2.  [epxaTenmp corimamaercsi C TeM, 4To baHK He HeceT OTBETCTBEHHOCTH 3a Kakue-mubo cOou B
00CITy’)KUBaHNH, CBA3aHHBIE C 00OpPYJOBaHMEM, CHCTEMaMH IOJa4H JJICKTPOIHEPTHH W/WIM JMHUAN CBSI3H WIH
ceTel, KOTOpble 00eCTIeYNBAIOTCS, SKCILTYaTHPYIOTCS H/UIH OOCITYKUBAIOTCS TPETHUMHU JTHLIAMH.

Jlepxartenb TakKe COTJIAIIAeTCsl C TeM, YTO baHk He HeceT OTBETCTBEHHOCTH B CUTYAIHSX, HAXOJSIINXCS BHE
cdepsl koHTpOIs baHKa.

8. UBMEHEHHUE MH®OPMAILUU, HABJIIOJAEHHUE U 3AIIUCH

8.1.  Kimenr o6s3yercs nHGopmupoBats baHk 00 M3MEHEHUM JaHHBIX, YKa3aHHBIX B 3asBICHUH (B T.4. Ha
nonyuenue JlononHurensHbix Kapt), B TeueHre ceMy KaJleHIAPHBIX THEH ¢ TaThl UX U3MEHEHUSI.

8.2. I[epmaTenL corijamacTca € TEM, YTO bank BIIpaB€ OCYLICCTBIIATH BI/I,Z[€OH8.6J'IIOI[6HI/I€, a TaKXeE
TGJ’IG(I)OHHYIO 3allMCh B CBOUX INTOMCHICHHAX M HAa CBOHX yCTpOﬁCTBaX B IECIIX obecrieuenns 0€30IaCHOCTH U
HaaJIC)Kaiero O6CJIy>KI/IBaHI/I$I I[ep)ICaTeJIH 0e3 ero JONOJHUTECIIBHOI'0 YBCIOMIICHUSA. Bnneo3anncn n 3allucu
Teﬂeq)OHHLIX pa3roBOopoB MOT'yT OBITh UCITOJIB30BAHBI B KAUCCTBE A0Ka3aTCJIbCTB B MMPOLCCCYAJIbHBIX HeﬁCTBHHX.

9. MPEJIOCTABJIEHUE YCJIYI'H «MOBWJIbHBIA BAHK»

9.1. Yenyra «MoOubHBIH O0aHK» — yCiIyra AMCTaHIIMOHHOTO 0OMEeHa COoOoOIIeHusIMU Mexay [lepxarenem u
Bankom c menpto obecrieuenust [epkaremo jgoctyna u ympaeinenus csoumu Cueramu Kaprt u apyrumm
yciyramu, npenocTtaBisieMass bankom Jlepkatemo Ha MOOWIBHOM YCTPOKNCTBE IO HOMEPY, HCIIOIB3YEMOMY
Jlepxarenem s TOJAYYCHUS YCIyr MOOMJIBHOHN (TIOABYIKHOM paauoTencOHHOM) CBS3HM, WM Ha MOOUIHLHOM
yCcTpoiicTBe, Ha KOTOpoM JlepkaTemeM yCTaHOBIEHO MOOWIbHOe TpwiokeHne banka. [l momydenus
cooOmennit banka Jlepkarentro HeoOXOAMMO HAIMYUE TIOJAKIFOYEHHS K MOOWIBHOW  (ITOJBHIKHOU
paaunotenedonHoi) cBs3u u/mm cet Uuatepruer. CooOuienust HanpaBisitoTcss bankoM B Buge SMS-cooOrmieHui
u/unu Push- YBCHOMHGHHﬁ87. B pamkax yciayru «MoOwibHBIH OaHK» W B cooTBeTcTBHH ¢ Tapudamm bank
ocymectBiser nHGopMupoBanue Jlepxkarens o0 omeparusx u aBTopu3anusax mo Kapram («YBemomiieHus 1o
KapTe»).

7 o o
8 HpI/I HaJIMYUKU TCXHUYCCKOH BO3MOKHOCTHU B OTHOIICHUN PUSh'yBeHOMHeHI/II/I.

49



9.2. bank nmpegocrasnser Kimmenty ycnyry « MOOHITBEHBIN OaHK» TIPH HATMYUH TEXHUIECKON BO3ZMOXKHOCTH, a
TaK)k€ COOTBETCTBYIOIIETO COTJIANIEHIS MEeXTy baHKOM 1 orepaTtopom COTOBOH CBSI3H.

9.3.  VYcayru mnpenocTaBISIOTCS TPU  YCIOBUU MOJOXKUTENPHOW HIACHTU(QHUKALWN W ayTeHTU(UKALMH
Hepxartens bankom.

94. IIpn mpoBeneHnn omepanwii MO c4YeTaM KapT TpuMeHsoTcs Tapudbl, meHCTByromMe Ha MOMEHT
00paboTKH orepariiii bankom.

9.5.  [epxatens gaet coriacue (3apaHee qaHHbIN akienT) banky, n bank umeer mpaBo 0€3 AOMOIHUTEIHLHOTO
akmenra Jlep)kaTensd Ha CIIMCaHUEe CO cUeTa IUTAaTH 3a IPOBeIcHNE onepaltnii, onpeaeirennoi Tapudamm.

9.6.  Jlepxarenp coriamraercst ¢ TeM, 4To baHK BIpaBe COXpPaHITh PEKBU3UTHI MEPEBO/IA, OCYIMECTBICHHOTO
HepxateneM C HCIONB30BaHUEM YCIyrd «MoOWIBHBIH OaHkK» B KauecTBe a0noHAa [Jsl TPOBEICHUS B
nocienytomem Jlep;karenaeM onepanyii ¢ HCIOJIb30BaHHEM YCIyru «MOOUIBHBIN OaHK».

9.7. bank wapOpMHpyer [lepkatens o Mepax Oe30MacHOCTH, pucKax JlepkaTens ¥ BO3MOMKHBIX
nociencTBusx i Jepxarens B cioydae HecoOnromeHuss Mep  MH(QOpMAIMOHHON — 0e30macHOCTH,
pexoMeHnoBanHeix bankoMm. WudbopmupoBanue ocymectsisercss Ha OdunuansHoMm caiite banka, B
nonpazaeneHmsx banka, mytem otnpaBku SMS-cooOmeHnii Ha HOMep MOOMIBHOTO Tele(oHa, MOAKIIOUYEHHOTO
Hepxarenem K yciyre «MoOUIBHBINA OaHKY.

9.8.  [epxatenb 00s3yeTCs 03HAKOMHUTHCS C MEpaMH 0€30TIaCHOCTH U HEYKOCHHUTEIBHO MX COOJIIOIATh.

9.9. bank mybOnmkyer akTtyanpHBINH llepedeHp omeparmii, HOCTYIMHBIX JlepkaTemo MOCPENCTBOM YCIyTH
«MoOunpHBIN Oank», Ha OdunuansHOM caiite banka. bank mmeer mpaBo B 1000 MOMEHT IO COOCTBEHHOMY
YCMOTPEHUIO U3MEHUTH [lepedens onepaluii, mpe1ocTaBlIsIeMbIX TOCPEACTBOM yCIayru «MoOUIBHBIN OaHK».

9.10. TIlomxmouenue Jlepxxarens Kk ycinyre «MoOWIBHBIN 0aHK» OCYIIECTBIISCTCS HA OCHOBAaHUM 3asiBIICHUS Ha
TIOAKITIOUCHHE K yeiyre «MOOUIBHBI GaHK» OHIM U3 CIEAYIOLIHX CIIOCOGOB®:

- B TNojapa3iereHMH baHka - Ha OCHOBaHMM 3asBlI€HHME Ha TMOJY4Y€HHE KapThbl, MOJMHUCAHHOTO
cOOCTBEeHHOPYYHOH moanuckio Jlepkarens, 00 3asBlieHUs HAa MOIKIIOYCHHE K yciayre «MoOWIbHBIA OaHK»
yCTaHOBJIEHHON baHKOM (OpMBI, MOANMMCAHHOTO COOCTBEHHOPYYHOW MOANHUCHIO [lepaTens Wil aHAJIOTOM
coOCTBEeHHOPYYHOH moanwcy Jlepkarens;

- gyepe3 YCTPOMCTBO caMooOcykuBaHusi baHka - ¢ ucnosib3oBanueM KapThl U MOATBEPIKIAETCSI BBOJOM
[HH;

b

- uepe3 Konraktaeiii Llentp banka - Ha Homep Tenedona Jlepkarens, 3aperucTpupoBaHHbIN B baHke, mpu
YCIIOBHHU cO00IeHMs KoppekTHoW KonTponbHoii nadopmanmu Jlepxarens;

- yepes cuctemy «Coepbank Onuaiiny - Ha HoMep Tenedona [leprxkarens, 3aperucTpupoBaHHbiii B baHke.
IMoaksroueHHe K YCIIyre MOATBEPKAAETCS BBOIOM OJTHOPA30BOI0 MAPOJIs.

9.11. TIlpenmocraBnenue [lepxaremo ycayrd «MOOWIBHBIH 0aHK» OCYIIECTBISETCS B COOTBETCTBHH C
JloroBopom u PykoBOJICTBOM 10 UCIOJIBb30BaHUI0 «MOOMIIBHOTO OaHKay, pazmenaeMbiM Ha OQUIMATLHOM caiTe
banka u B nonpaznenenusix banka.

9.12. [ns mnonydenus yciuyru «MoOWIBHBIM 0aHK» MOOWIBHOE yCTpOWCTBO Jlepikarens ITOIDKHO
COOTBETCTBOBAThH CIICAYIONINM TPeOOBAHUSIM:

- MOICPKUBATh PYHKIIUH Mepeaadu u noiayderuss SMS-cooo0menuit u USSD-3anpocos;

- JOJDKHO OBITh MOAKIIIOYEHO K yciayraM mepeaadu u noiydeHus: SMS-coobmennit u USSD-3ampocos
COOTBETCTBYIOILIETO OllepaTopa MOOUIBHOM CBSI3Y;

- Ui noydeHust Push-yBenomiieHuii MOOMIIBHOE YCTPOWCTBO JOJDKHO OBITH TOJAKIIOYEHO K yCIyram
nepeiaun JaHHbIX Yepe3 ceTb VIHTepHeT.

9.13. Omnara JlepkaTeneM KOMHCCHH 3a mepenauy SMS-cooOlieHui, B3MMaeMOi OnepaTopoM MOOUIBHOM
CBSI3M, a TaK)Ke KOMHCCHH 3a YCIyry oOMeHa NaHHBIMH 4epe3 ceTh MHTepHer, BKIouas HampaBieHue Push-
YBEAOMIJIEHHH, HE ABIIAETCS penMeToM Jloroeopa.

8 ChocoGsl MOXKIOYEHHS K ycayre «MoOunbHbIM OaHk» M Buabl cuyeroB KiMeHTa, MOAKIIOYAEMBIX K YCIyre, ONPEAEeNSIOTCS
TEeXHHIECKIMH BO3MOKHOCTSIMU TePPUTOPHANBHBIX MOApa3 eneHuii banka.



9.14. TIlpenocrapienue yciuyr «MoOwibsHOro 0OaHKa», B TOM YHCIE, MEPEBOJ ICHEKHBIX CPEACTB CO CUCTOB
Knuenrta B banke Ha cuera GU3MUECKUX U FOPUANYECKUX JIMI[ OCYLIECTBIISETCS Ha OCHOBAHUM IIOJYyYEHHOI'O
Bankom pacnopsbkenust B Buae SMS-coobmenns mnn USSD-komaHIpl, HampaBlIeHHBIX C HCIOJIb30BaHHUEM
cpeacTtBa MOOWIBHOW CBS3M ¢ HoMepa TenedoHa, ykazaHHOro JlepkaTeleM NpW TMOAKIIOYEHUH YCIyTd
«MoOwmibHBIN 0aHK» (manee - CooOmieHue).

.15. »KaTelnb IOATBEPIKIAET, YTO MOJYYEeHH HKOM [IEHN MaTPHUBAETCS HKOM Kak
9.15 epkare OITBE ae o mnoayueHHoe banxom CooOlreHne paccMa aercss banko a
pacnopsbkeHue (MopydeHUe) Ha IPOBEICHUE OTIEepallnii 1o cueTaM KapT JlepikaTens u Ha MPeI0CTaBICHUE IPYTUX
yciyr baHka, moy4eHHOe HEMOCPEACTBEHHO OT JlepxaTes.

9.16. CooOmieHust (AIEKTPOHHBIC JOKYMEHTHI), HampasieHHble Jlepxkarenem B BaHk mocpeacTBoM yciyru
«MoOWIbHBI 0aHK», WUMEIOT IOPUAWYECKYIO CHIY JOKYMEHTOB Ha OyMaKHBIX HOCHUTENSX, 3aBEPCHHBIX
COOCTBEHHOPYYHO!H moAnuckio Jlepxartens, o) OPMIICHHBIX B COOTBETCTBUU ¢ TPEOOBAHHUSIMH 3aKOHOJIATEIIHCTBA
Poccutickott demeparnuiy, ¥ MOPOXKIAAIOT aHAJOTHYHBICE MM TIpaBa M oOs3aHHOCTH Jlepkarens m banka 1o
HacTosmeMy JloroBopy. JlaHHBIE TOKYMEHTBI B 3JISKTPOHHON (hOpME MOTYT CITY)KUTh JIOKA3aTEIILCTBOM B CY/IC.

9.17. VcnonHeHue pacnopsbKkeHHi/mopydeHuil Jlepkatens, mepeJaHHbIX MOCPEACTBOM YCIyrd «MoOWIbHBIH
0aHk», ocymiecTBisercss baHkoM He mo3nHee pabodero [HS, CIEAYIOIIEro 3a JHEM IOJyYeHHS TaKoro
pacOpsDKEHUS/TTIOPYYESHISL.

9.18. [epxatens gaet coriacue (3apaHee naHHbIN akienT) banky, u bank uMeeT npaBo 0€3 TOMOTHUTEIBHOIO
akuenTa Jlepxarens Ha crucanme co Cuera mobont Kapter [epxatens (3a UCKIIOYEHHEM KPEIUTHBIX KapT)
IaThl 32 yeryry « MoOMIIBHEIN OaHK», onpeaeneHHol Tapudamm.

9.19. [epxatensb 00sA3aH UCKIIOYUTH BO3MOKHOCTh UCIIOIL30BAHMS TPETHUMU JIMIIAMUA MOOUIIBHOTO Telie)OHa,
HOMEP KOTOPOT'O MUCIIONIB3YETCs JIJIS MPEAOCTABIICHUS YCIyTH «MOOUIBHBINA OaHK.

9.20. [epxatens o0s3aH WHPOpPMHpPOBATh baHK 0 TpekpameHuN HCIIONB30BaHUS HOMEpa MOOHIHHOTO
TenedoHa, MOAKIIOUYEHHOTO K yciyre « MoOMIIbHBIN OaHK».

9.21. bBaHk He HeceT OTBETCTBEHHOCTH:

- B ciydae ykazaHusi B CooOlLIeHHH HEBEPHOTO PEKBU3UTA IJIATEXa W/WIIM CyMMBI IUIATeXa, a TAaKXKe IO
CIIOpaM M Pa3HOIJIACHSIM, BOSHUKAIOUIMM MeXAy JlepxkareneM u opraHu3auMsIMHU-IIONYyYaTeIsIMU IJIaTexa, eciu
CTOPBI U PA3HOTJIACHSI HE OTHOCSTCS K MPEOCTaBICHHIO yeIayTH «MoOMIBHBIN O0aHK»;

- MO TMPETeH3WsSM JIHI[ - BJaJeNblieB HOMEPOB MOOWIIBHBIX Tese()OHOB, yKa3aHHBIX JlepxareneM mpu
MOJKITIOUEHUN YCIyTu « MOOUIIBHBINH OaHKY;

- 3a HEeIOCTaBKy cooOieHus Ha Tenedon Jlepxkarelns, B cliydae €ClIM 3TO OOYCIIOBJICHO MPUYMHAMH, HE
3aBUCAIIMMH OT baHka (cooOllleHHe He OTHPAaBICHO ONEpaTopoM MOOWIBHOHN CBszu, TenedoH Jlepkarens
HEJIOCTYIIEH [UTUTEIbHOE BPEMs | T.I1.);

- 3a ymepd W (axT pasrianieHus OAHKOBCKOM TaiHBI, BO3HHUKIINE BCIEICTBHE Nomycka Jlepxkaremem
TPETbUX JIUI] K HCIIOJIb30BAaHUI0 MOOMIBHOrO TeneoHa, HOMEP KOTOPOro MCIOJNIb3yeTcs Ul NMPeIOoCTaBICHUS
yeiyru «MoOuIbHBIN OaHK»;

- 3a TIOCJIEJICTBUSl WCIIONHEHHS PACHOPSDKCHHS, IepelaHHOro B baHK C UCHONb30BaHHEM HOMepa
MoOmibHOTO TenedoHa Jlepkatens, B TOM 4HCie, B Clydae UCIOJIB30BaHHs MOOHIBHOTO Tenedona Jlepkareis
HEYTIOJHOMOYEHHBIM JIUIIOM;

- 3a yiep0O, BO3HHKIIHMNA BCJIEACTBHE YTpaThl WM mepemadd JlepkareneM COOCTBEHHOTO MOOHMIIBHOTO
Tejae(oHa HEYITOJHOMOUYCHHBIM JIMIIAM;

- B CIy4ae HEBO3MOXXHOCTH TPEAOCTaBICHUS yciayr «MobumpHOro GaHKa» MO He3aBUCSIIIMM OT baHka
00CTOSITENILCTBAM, B TOM YHCJIE TI0 IPUYMHE HE MpeA0CcTaBlIeHus] baHKy CTOpPOHHUMH OpraHH3alusIMH CEPBHCOB,
HEOOXOIUMBIX AJIs peanu3auni yeiayrn « MoOMIbHBINA OaHK».

9.22. Jlepxarenp coryiamiaeTcsi Ha mepeaady pactopsDKeHUH/MOpYYeHUH W/Wid WHGOpPMAlMU 10 KaHalam
nepenadn COOOICHNH, OCO3HaBas, YTO TaKHe KaHaJbl Tepeaadyd MHGOPMAaIMy He SBISIOTCS 0E30IacHBIMHU, U
COTJIANIAeTCs HECTH BCE PUCKH, CBSI3aHHBIC C BO3MOKHBIM HApYIIEHHEM KOH(HICHIMATbHOCTH, BO3HUKAIOLINE
BCJIC/ICTBHE MCIIOJIb30BAHHS TAKUX KAHAJIOB Mepe/iaud HHPOpMAIInu.

0.23.  VYcayra «MoOwibHBINM OaHK» B paMKax HacTosinero Jloropopa npeaocTaBiseTcs J10:

- IMOJTYYCHUA 3as1BJICHUA I[epmaTeJm 00 OTKIIOYCHUH HOMEpa TeJ'qu)OHa OT yCJIyTu «MOOHUITBEHBIN 6aHK»;
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- OTKJIIOUCHHUS ycIyTH «MOOWIBHBIH OaHk» JlepkareremM depe3 yCTPOMCTBA CaMOOOCTYKWBAaHHS IIPH
HaJIMYUHN TEXHHYECKOW BO3MOKHOCTH;

- noJsryueHus 3asBieHus Jlepxxarens o pactopkenuu Jlorosopa.
9.24. bBank umeer npaso:

- OCYILLECTBISITh KOHTPOoib cMeHbl CHM-kapTel 110 HOMepy TenedoHa, MOAKIIOUeHHOro [lep)xkarenem K
«MobunpHOMY OaHKy», W, B Cly4yac BbISBJICHHMA TakuX (PakTOB, NMPHOCTAHABIMBATH INPENOCTaBJICHHE YCIyT
«MobunpHOro 0aHka» 1o noaTeepxkaeHus Jepxkarenem cmenst CUM-kapTsr,

- mpoBepATh (akT BmameHus JlepkateneM HOMEpOM TenedoHa, MOMKIIOYCHHBIM (ITOIKITIOYAEMBIM) K
yeayre «MoOunbHBINH OaHK». B ciydae BBIABIEHHS NPH3HAKOB NPHHAUICKHOCTH HOMepa TeledoHa TPEeThbeMy
JUIy WM WHOTO OTYYXKIeHHs Homepa TenedoHa, baHk mmeer mpaBo oTkaszarh JlepikaTenro B MOAKIIOUYCHUH
HoMepa TenedoHa K ycayre «MoOHITbHBIN 0aHK»/OTKIIOUUTh HOMEp TenedoHa oT yeayru «MoOUIBHBIN 0aHK»;

- BBOAWTH B «MOOWIbHOM OaHKe» JIMMUTHI, OTPAaHUYEHHUS] HAa COBEPIICHHE OMNepaIfii U Ipyrue Mephsl u
MOJIMTUKN O€30MaCHOCTH, HANPaBJICHHBIC HA COKPAICHHE BO3MOXHBIX MOTEph Jlepikarenst oT HENpaBOMEPHBIX
JIEUCTBUM TPETHUX JINLI;

- IPUOCTAaHOBUTh WM HPEKPAaTUTh MpenocTaBieHHe yciayrn «MoOWIbHBIA OaHK» B Cilydae HapyIICHUS
HepxaTenem cBOUX 0053aTebCTB IO HacTosimeMy JloroBopy, a Taxke, eciau y baHka BO3HHKAIOT IOA03PEHUS,
YTO Olepalysl COBEpUIaeTCs B LENSIX JIeTaIn3aluu (OTMBIBAHUS) I0XO0/I0B, MTOTYYEHHBIX IPECTYIHBIM ITyTeM, WIH
(bUHAHCUPOBAHUS TEPPOPHU3MA.

9.25. Ilpm mpoBeneHUH omnepaiuii ¢ UCMOIb30BaHUEeM yCIyTru «MoOunpHBIH baHK» HCIIONB3yeTcsl MOCKOBCKOE
BpEMHL.

9.26. VYcayra «MoOUIBHBIN OaHK» MOYKET UCIOIB30BaThCA ISl IOJTydeHHsl coriacus (mopydenus) Knuenra Ha
nepenavyy JaHHBIX 0 HoMepe neicTtByromero Cuera Kaptel Kiuenra npeanpusituro (opranuzanuu)/ yaeOHOMY
3aBEJICHUIO B LEJISIX 3a4MCICHUsI HAa HEro 3apa0OTHOH IMiaThl, CTUMEHANN M IPYTrUX BBIJIAT, HOCTYHAOIIUX OT
npeanpusITus (OpraHu3aun)/y4e0HOrO 3aBelieHHs, M Tiepelady IepCOHAJbHBIX NaHHBIX (hamumus, wuwms,
OTYECTBO U JaHHBIC JOKYMEHTa, yIOCTOBEPSIOIETO JU4HOCTh KimeHTa) B ykasaHHBIX 1esix. OmHOPa30BbIH
sanpoc®, mampaBmsemblii KimmenTy BaHKOM, COIEPXMT MpPEIIOKEHHE AaTh COOTBETCTBYIOLIGE COLNACHE
(mopyuenne) u uudposoit kon. Lludposoit kon, Hampasnsembiii Kiuentom B Buge CooOlieHuss B OTBET Ha
OnHOpa30BbIi 3ampoc B TEUCHHE YCTAHOBIEHHOro B OJHOPAa30BOM 3alpoce CPOKa, MPH3HACTCS aHAIOTOM
coOcTBeHHOpY4HO! noanuck KinueHrta, KOTOPbIM MOAMKUCHIBAETCS coryiacke (MopydyeHue) Ha repesady JaHHbBIX,
yKka3aHHBIX B OJTHOPa30BOM 3aIpoce.

10. IPEJOCTABJIEHHUE YCJIYT C UCIIOJIb30OBAHUEM CUCTEMbI « CBEPBAHK OHJIAWH» U
INPOBEJEHUE ONIEPAIIMU B CETU UHTEPHET

10.1. Cucrema «Coepbank OwmnnaiiH» - aBTOMAaTU3WPOBAHHAS 3all[UIICHHAs CHUCTEMa JMCTAHIIMOHHOTO
oOcnyxuBanus Kimenta depe3 OduimanbHbiii cadT baHka, a Takke MOOWIbHBIC NPUIOKEHUs baHka,
obecrnieunBaromas:

- BO3MOKHOCTH COBEPIIEHUS KIMEHTOM omepanuii no Cuyeram KapT ¥ UHBIM cueTaM, OTKPBITEIM B baHke, a
Takxke okazanus KineHTy HHbIX QUHAHCOBBIX yCIIyT (anee — yCIIyTH);

- JOCTYM K HH(popManuu o cBonx CueTrax KapT U APYTHX MPHOOPETEHHBIX OaHKOBCKHUX YCIyTax;

- BO3MOXHOCTh COBEpIIICHHUS JIeiicTBUI Mo mony4yeHuio oT banka, popMupoBanuio, HampasieHuio B baHk
AJICKTPOHHBIX JIOKYMEHTOB (B TOM 4YHCIIE JUIsl IeJiel 3aK/IF0UYEHUs TOroBopoB Mexay Kinuentom um Bankom), a
TaKXKE IO MOAMMCAHUIO JICKTPOHHBIX JOKYMEHTOB aHAJOrOM COOCTBEHHOpPY4YHOM monnucu Kiuenra (nanee —
neicTBHS);

- JAOCTYII K COXPaHCHHBIM KOITUAM 3JICKTPOHHBIX TOKYMCHTOB;

8 OpmopasoBbiii 3ampoc — coobuienne, oTmpaenieMoe baHkoM Ha Tene(oH, 3aperHCTPUPOBAHHBIA B «MOGHILHOM GaHKe», I
HO/TBEPIK/ICHUS ONepaly B pamkax yciayrd MoOunbHblid 6aHk. [[s moaTBepikaeHus oneparuu KimeHT nommkeH oTmnpaBuTh B baHk ¢
9TOrO e HoMepa TenedoHa OTBETHOE COOOIICHHE, COIepIKalllee YCTaHOBICHHYI0 baHkoM nH(opManuio.
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- BO3MOXKHOCTh OOMEHA TEKCTOBBIMU COOOIICHUAMH, (oTorpadusmu, rpadhuyecKUMH H300pakeHUSIMHU,
nHOM wWH(poOpMaIeli B pEeXHME pPEAbHOTO BpeMEHH Mexny KimeHTamu, HCHONB3YIOMUMHA MOOWIHHOE
npuoxenue banka, a Taoke Mexay Kimentom i Bankom (anee —cepsuc Juanorn™).

10.2. banmk mnpenocraBnseT KiMeHTY yCIyrd, BO3MOXKHOCTh COBEPIICHHS ONepanuil W JeHCTBHH C
HCITONTb30BaHHuEM cUCTeMBI «COoepOank OHIIalH» MPY HATHMYUHA TEXHIICCKOW BO3MOMXKHOCTH.

10.3. bBamk mnyOmukyer akTyanbHbIH [lepedeHb yciyr, NpenocTaBisieMbIX Jlepxkarento depe3 CHCTEMY
«C6epbank Oumaity, Ha OpuruansHOM caiite Banka®'. Bank HMeeT npaBo B 0HOCTOPOHHEM TOPSIIKE H3MEHSTh
MepedeHb yCIIyT, oka3piBaeMbIx Jleprkarento uepes cuctemy «CoepOank OHmaiH.

10.4. TIlpenocrarnenune [epxartemo ycinyr «CoOepbank OHNaWH» OCYIIECTBISETCS B COOTBETCTBUH C
JloroBopom, a Takke B COOTBETCTBHH ¢ PykoBoJICTBOM 1O Mcnonb30BaHuio «Coepbank OHIaliH», pa3MeIacMbIM
Ha OdunmansHoM caiite banka.

10.5. Tlomkmouenue [epkatens k ycmyre «CoepOank OHIAH» OCYIIECTBIISCTCS MPH YCIOBUW HATMYUS Y
Hepxarens nericTByromieii KapTel, monkmoueHHO K yeiryre «MoOUIbHBIN OaHK.

10.6. [Hocrtyn Hepxkatens k ycayram cuctembl «COepbank OHIaliH» OCYIIECTBISIETCS MPH YCIOBHU €O
YCIIEIIHON MACHTU(PUKALUN U ayTeHTU(HUKAIMKM Ha OCHOBAHUU MICHTU(HUKATOPA IOJIB30BATES] U IOCTOSHHOTO
napoIs’, KOTopsie JlepKaTeTh MOKET IOTYIHTh OTHIM U3 CIEAYFOMMX CIIOCOBOB:

- MONTY4HTh dYepe3 YCTPOHCTBO CaMOOOCTYKHBAHHS C HCIIONb30BAHMEM CBOGH OCHOBHO# Kaprer™.
Oneparius OTy4YeHHUS HACHTH(UKATOPA TIOTB30BATENS U TOCTOSHHOTO Napoirst moareepxkaaercs [11H;

- CaMOCTOSITETIbHO ONPEACINTh Yepe3 yNAICHHYIO PErucTpaluio Ha caiite baHka Ha cTpaHuue Bxona B
cuctemy «CGepbank OmyaifH» ¢ MCIONBb30BaHMEM CBoeif ocHOBHOM Kaprer. Omeparms CcO3aaHHS
I/II[GHTI/I(I)I/IKaTopa MMOJIB30BaTC/IsI W IOCTOAHHOTO MapoJjid MOATBCPKAACTCA OAHOPA30BBIM ITApOJIEM, KOTOpI)II\/'I
HaIpaBIIsieTCsl Ha HoMep TeedoHa JlepkaTens, TOJKII0YeHHBIH K yeryre « MoOWIbHBIN 0aHKy.

10.7. Omnepanuu B cucreme «COepOank OwnnaitH» [lepkarenb TOATBEP)KAAECT OAHOPA30BBHIMH MAPOIISIMH,
KOTOpBIC BBOZSTCS TPU COBEpUICHWH onepanuu B cucreMe «CoOepbank Omnaiin». OgHOpa3oBble MapoH
Jlepxatelb MOXKET IOy IHTh:

- 4yepe3 YCTPOMCTBO caMOOOCTyKUBAHUS Banka® ¢ mcrmonb3oBaHHEM CBOGH OCHOBHOI Kapter banka.
Omneparius moay4ueHus 0JHOPA30BBIX Maposeit noareepxkaaercs [INH;

- B SMS-co00111eH1H, OTIPABICHHOM Ha HOMEP MOOWIBHOTO TelieoHa, MOAKIOUCHHOro JlepkareieM K
ycnyre «MoOunbHbIH 0aHk» (Mpu BBIOOpE JAHHOIO CIOCO0a MOJMYYECHHUS OJHOPA30BOTO Mapoiis B CHUCTEME
«Coepbank OHIalHy).

Heo6xoaumocTh MOATBEPXKACHUS OIEpalliid OJHOPA30BBIM TAPOJEM M THIl OJHOPA30BOTO TMAPOJI JUIS
MTOATBEPXKJCHUS OIEepaluy orpenenser baHK W MOBOIWT JaHHYH HHPopMmanuioo 10 Jlepkartens myTteM
otoOpakeHus uHpopmarmu B cucreme «CoepOank OHIaH) TPHU COBEPIICHUH OTCPAIIUH.

10.8. IlocrosHHBIN U OJHOPA30BEII Mapoiy, BBeneHHbIe KitnenToM B cucteMe «CoepOank OHIaiH» IS esei
MOJAIMCAHUS  3JICKTPOHHOIO JOKYMEHTa, SBJISIOTCS aHajJoroM COOCTBEHHOPY4YHOH mnoanucu KiueHTa.
ONEeKTpOHHBIC JOKYMEHTHI, B TOM UHCJE JOTOBOPHI M 3asSBICHUS, IOJINMCAHHBIE W TIEPENaHHBIE C
WCTIOJIb30BaHUEM ITOCTOSIHHOTO W/HJIHM OJHOPA30BOTO Mapolis, pru3HatoTcs bankom u KirmeHToM paBHO3ZHAYHBIMU
JIOKYMEHTaM Ha OyMa)XKHOM HOCHTENe, MOAMMCAHHBIM COOCTBEHHOPYYHOH TIOJANUCHIO, ¥ MOTYT CIIYKHTh
JIOKa3aTeIbCTBOM B CyJIE.

[Ipu pasmemenun B cucteme «COepbank OHJalH» 3JIEKTPOHHOTO TOKYMEHTA MM CCHUIKM Ha 3JIEKTPOHHBIHN
JOKYMEHT, KOTODBII COJEpXHUT YCIOBHS JOTOBOpA, TaKOW JOKYMEHT MPH3HAETCS HalpaBlieHHBIM baHkom

% CepBuc MpeIoCTaBIACTCS MPH HATHYHH TEXHIIECKOH BO3MOKHOCTH.

! B mpemenax TeppuUTOpHE 0OCIyKHBAHHS OTACTHHBIX TEPPHTOPHANBHBIX GAHKOB IEpeYeHb ONEpalyil, COBEPIIACMBIX UEPE3 CHCTEMY
«Co6epbank OHmaitH» MOXeT OBITH OTPaHUYEH I10 TEXHUIECKUM NprarHaM. MH(popMannio o npegocTaBisieMbIX YCIyrax MOKHO TTOJYyIUTh
B ummane banka o mecty 3akmodenus Jlorosopa.

2 Tlpy HATMYMM TEXHHYECKOH BO3MOXHOCTH BaHK peamusyer amsi KIIMEHTa BO3MOXHOCTh CMEHBI 3HAYCHWI HACHTH(HKATOPA
TI0JIb30BATEJIS/TIOCTOSTHHOTO TIapOJIsl.

% Ipy HATMYMK TEXHHUECKOI BO3MOKHOCTH.

% Ipy HATMYMH TEXHHUECKOI BO3MOKHOCTH.

% [py HamMMK HA YCTPONCTBE CAMOOOCTY KHBAHIS TEXHHIECKOH BO3MOKHOCTH.
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Kmuenty. Cornacue kiMeHTa 3aKII0YATH MPEATaraéMblid TOTOBOP MOXKET OBITh TaHO IMYTEM HENOCPEICTBEHHOTO
HaTpaBJICHUs] TIOCTOSHHOTO W/WIIM OJHOPA30BOTO Tapoisi, JIMO0 B (¢opMe DSJICKTPOHHOI'O JIOKYMEHTa,
MOJIMCAaHHOTO aHAJOrOM COOCTBeHHOpY4YHOU moanucu. [lopsmok ¢yHKkuMOHMpOBaHUs cucTeMbl «COepOaHK
Omnmaiin» MO3BOJIIET JOCTOBEPHO YCTAaHOBHUTH, YTO (OpMUpyeMBblEe W TiepeAaBaeMble BHYTPH CHCTEMBI
AJIEKTPOHHBIE TOKYMEHTBI UCXOMST OT CTOPOH 110 JloroBopy.

bank ¢uxcupyer pes3ynbTaT NpPOBEPKM aHajlora COOCTBEHHOPYYHOW IOANUCH, BBeneHHOro KimeHToM mnpu
COBEpILIEHNUHU JeHCTBUH uepe3 cuctemy «COepbank OnnaiiHy, u 1o 3ampocy Knuenta ¢opmupyer HOKyMEHT ¢
yYKa3aHHEM Ha Pe3yJIbTaT MPOBEPKU aHAJIOTa COOCTBEHHOPYYHOI MMoAIMCH Ha OyMa>kHOM HOCHTEIIE.

Bank oOecrmeunBaeT HEW3MEHHOCTh MOJNHMCAHHOTO AaHAIOTOM COOCTBEHHOpYy4HOW mognucu KimeHta
3NMEKTPOHHOTO JOKYMEHTa M BO3MOKHOCTH IIOATBEpKAEHHSA (akra moamucanus KIMeHTOM KOHKPETHOTO
JOKYMEHTa, OCYIIECTBIISIET XpaHEHHE DJICKTPOHHBIX ITOKYMEHTOB, opopmieHHBIX KineHToM uepe3 cucremy
«Co6epbank OwnaiiHy», ¥ MpeAocTaBlIeHUe NOKyMeHTOB KimeHTy mo ero 3ampocy uepes cuctemy «CoOepOaHk
Omnmaiiny 100 Ha 6yMa>KHOM HOCHTETIE.

JloKyMeHTanbHBIM ~ HOATBEp)KACHUEM ¢akra okasaHus Kimenty ycmyru, cosepumeHus Kimenrom
oTIepaIin/IeHCTBHS SBISETCS MPOTOKOJN IPOBEACHHS OIEPAIlVii/IEHCTBUS B aBTOMAaTU3WPOBAHHOW CHCTEME
Banka, moaTBepkAaOUIMiA KOPPEKTHYIO HWAeHTH(HKauuio W ayTreHTH(uKanuioo Kimenta (B ToMm uwucIe,
ucnonb3oBanue KinueHnrtom aHasora COOCTBEHHOPYYHOM MOINMCH) M OKa3aHHE YCIYTH, COBEpIICHHUE
oreparyu/IcHCTBYSI B TAKOM CUCTEME.

[lo dakry 3akmodeHns TOroBOpa B AMeKTpoHHOH (hopme bank Hampasiser KimeHTy Ha Bce HOMepa MOOMIIBHBIX
TeneOHOB, MOAKIIOUEHHBIX K yciyre «MoOubHbIH 6aHk», SMS-coo0I1eHne 0 3aKIIF0UeHIH IOTOBOPa, KOTOPOe
SIBIISIETCS. IOATBEPKACHUEM 3aKIII0UeHHsI JoroBopa bankom.

10.9. [epxarens corjamaercs ¢ MOJIy4eHHUEM YCIIYyT TocpencTBoM cuctembl «CoepOank OHIaiH» 4epe3 CeTh
WHTrepHeT, 0CO3HABas, YTO CeTh MHTEpPHET HE SBISACTCS OE30MACHBIM KAHAIOM CBSI3HM, M COTJIAIIACTCS HECTH
(HHAHCOBBIE PUCKU M PUCKHM HapyIICHHsS KOHGHICHIIMAIBHOCTH, CBSI3aHHBIC C BO3MOXHOW KOMITPOMETAIME
nHpOPMAITUH TTpH e€ Tiepeaade yepes ceTh HTepHeT.

10.10. MHepxarenb CamMOCTOATENHHO M 32 CBOW CYET OOECIIEUMBAET IMOAKIIOUEHUE CBOUX BBIYMCIUTEIBHBIX
cpenctB k ceru MHTrepHer, goctym K ceTd MHTepHeT, a Takke oOOeclednBaeT 3alluTy COOCTBEHHBIX
BBIYUCIIUTEIBHBIX CPEJICTB OT HECAHKIIMOHUPOBAHHOTO JIOCTYIIA ¥ BPEAOHOCHOTO MPOrPaMMHOT0 o0ecreueHus. B
cinydae mnoiydenus yciayru «CoOepOank OmiaiiH» Ha He NpUHAAISKANMX JlepkaTelllo BBIYUCIUTEIBHBIX
cpenctBax, Jlepkarenmp coriamiaeTcs HECTH BCE€ PHCKH, CBS3aHHBIE C BO3MOXXHBIM  HapyIICHHEM
KOH(UICHIIUAIBHOCTH U IEIOCTHOCTH HMH(OPMAIUM, & TaKK€ BO3MOXXHBIMH HENPABOMEPHBIMH JCHCTBUSIMU
WHBIX JIUIL.

10.11. bank uadopmupyer Kinuenra o mepax 6e3onacHoOCTH, puckax KiimeHTa 1 BO3MOXHBIX ITOCIEICTBUSIX IS
Knuenra B ciydae HecobmroaeHus: Mep HHPOPMALMOHHON 06e30macHOCTH, pekoMeHJ0BaHHbIX bankom B [lamsiTke
no Oe3zonacHocTH. MH(popMupoBaHue ocyiecTrisercs Takxke Ha OduiuanbHOM caiite baHka w/uinu B ero
MoJpa3eNeHUSX W/UIN IMyTeM oTnpaBku SMS — cooluieHnii Ha HoMep MOOMIBHOTO TenedoHa, MOAKII0UEHHOTO
Kimmentom k yeiayre « MoOWITBHBIN OaHK.

10.12. VYcnyru cuctembl «Coepbank OHIaiH» MPe0CTaBISIOTCS B COOTBETCTBIH ¢ Tapudamu.

10.13. TlomyuyeHHBIE OMHOPA30BBIC MApPOJIM TAaKXKE MOTYT HCIOJB30BaThes JlepikaTeneM Ui HOATBEPXKIACHUS
omepanuii orIaTel TOBapoB U yciyr B cetu MHTepHeT ¢ npumenenueM texHonoruii «MasterCard SecureCodey,
«Verified by Visa» u «MirAccept».

10.14. Jnsa ormpaBku JlepkareneM OJHOPa3OBBIX MapoJiell W TOATBEPXKACHUH 00 omepanusx B CHCTEME
«COepbank OmnnaiiH» HcHoNB3yeTcss HOMep MoOuibHOTO TenedoHa KimeHTa, 3aperucTpupoBaHHBIA B
«MobunsHOM Oanke». OtmpaBka bankom Kimenty SMS-coobuienunii, copepkaminx OJHOPA30BBIE MApOIIH,
OCYITIECTBIISIETCS B paMKaX yCIyTu « MoOHIBHBIN OaHK.

10.15. OcoOeHHOCTH TpeIoCcTaBICHHs CEPBUCOB B MOOHMIILHOM ITpuiioxkeHun banka:
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10.15.1. KnmeHT HacTOSTIIM YBEIOMIICH U COTJIAIIAETCS C TEM, UTO:

- obecrieueHre 6€30MaCHOCTH TaHHBIX, XPAHANTUXCS Ha COOCTBEHHBIX MOOHMITBHBIX YCTPOMCTBAX, a TAKXKe
JUYHOHM KOH(DUICHIIMATBHON HH(pOpMAIUK 00eCTIeunBaeTCs HermocpeacTBeHHo KimneHtom;

- uHpopMaIrus, pasMeineHHas KinmeHTOM B paMmkax cepBuca JlManorw, HCHOJB3YeTCS B HETIX
MpeOCTaBlICHHs cepBrca J[nanoru u XpaHuTcs Ha pecypcax banka;

- nHpopMarms, mepenaBaemas KimeHTOM B pamMkax cepBuca [lmamoru, COOTBETCTBYET TpeOOBaHUSIM
3aKoHoarenbCcTBa Poceuiickont Menepanuu.

10.15.2. bank He KOHTponupyeT HWHQOPMAIHIO, pa3MEIIaeMyo, IepPEeIaBaeMyl0, HCIIOIb3YEMYIO B
cepBuce J{uanoru;

10.15.3. JUIs yiydiieHus: paboTbl MOOMIBHOTO mpuiiokeHus: banka B aBToMaTHyecKoM pekume baHKy
MOOWIBHBIM TpmioxkeHueM banka anonuMHo (0e3 wunentudukanuu KineHra) mnepenaercs ciegyromias
uHpoOpManmus: THI ONEpannOHHON CHCTEMBI MOOMJIBHOTO ycTpoiictBa KimenTa, Bepcust M HIeHTH(UKATOp
MOOMIIBHOTO TpWIIokeHus baHka, a Takke UHbIEe METPUKH ISl LIeIel TOTy4eH s CTATUCTHKH 110 HCIIOIb30BAHHIO
¢byHKUIMI MOOMITBHOTO TpHIIOKeHHs baHka;

10.15.4. mpu ocymiecTBieHnn KIIMEeHTOM TepeBOAOB JCHEKHBIX CPEICTB C HCIONB30BAHHEM CEpBHCA
Jluasoru, IeHeKHbIE CPEICTRA TIEPEUUCIIAIOTCS Ha 0HY U3 KapTt monydvarens, o KOTOPO# MpecTaBlIeHa yeayra
«MobOunpHbIH Oanky». [Ipn Hanuunu y momyuatens nepeBoga Heckonbkux Kapt, Cuer KapTel nmomyuatens amns
3a4KCIICHUS CPENICTB BHIOMpAETCS MO yeMOTpeHuto banka.

10.16. bank obs3yercs:

10.16.1. [IpyHuMaTe K HCIOJHEHHIO TIOCTYNMUBIIME OT Jlepikarenss dSJIeKTPOHHBIE JOKYMEHTHI,
o OpMIICHHBIC B COOTBETCTBUHU C JICHCTBYIOIIUM 3aKOHOJATEILCTBOM Poccuiickoit denepanmu, TpeOOBaHUSIMU
HOPMATHBHBIX JOKyMeHTOB banka Poccun, Hacrosimero JloroBopa, mOATBepKACHHbIE Jlepxkarenem
yCTAaHOBJIGHHBIM cltocoOoM. BaHK MCIONMHSET MPUHATHIE SJIEKTPOHHBIE JOKYMEHTHI HE Mo3JIHee pabodero JHs,
CIIEIYIOLLETO 32 JHEM UX IOJIy4eHUs OT JlepkaTens.

10.16.2. He pasrnamats u He mepenaBaTh TPETHUM JIMIIAM HHPOpMaHio o Jlepkaresne u ero oneparusax B
cucreme «COepbank  OwmnmaiiH», 3a  HUCKIIOYEHHEM  CIy4aeB, MPEIYCMOTPEHHBIX  JACHCTBYIOIINM
3aKOHOaTeNnbCTBOM Poccuiickoi @eaepannu u HacToAmuM J[oroBopom.

10.16.3. Obecnieunth coxpaHHOCTh WHQOpManuu 00 omepanusx Jlepxkarens B cucreme «CoOepbaHK
OmnuaiiH» B TeUEHHUE CPOKA, YCTAHOBIECHHOTO IEUCTBYIOIUM 3aKOHOJaTeNbcTBOM Poccuiickoit denepanuu.

10.16.4. B cnyyae HeBo3MoxHOCTH TpegocTaBiieHus yciyr «Coepbank OHIIAH» MO TEXHUYECKUM HWIIH
WHBIM TNpUYrMHaM pasMecTuTh Ha OdunuanbHom caiite banka wmnmm B cucreme «CoOepbank Owiaiiny
COOTBETCTBYIOILIYIO HH(POPMAIIHIO.

10.17. bank mMeeT npaBo:

10.17.1. [Ipekparuts npeaocrasienue ycinyru «Coepbank Onnaitn» B ciiyuae HapyuieHus: Jlepkarenem
CBOMX 00s13aTebCTB 110 JloroBopy.

10.17.2. [IprocTaHOBUTH WM OrpaHUYMTH MpenocTaBieHue yciayr «Coepbank OHaiiH» NpH BISIBICHUN
(akTOB M MPH3HAKOB HapylleHUs HWHQOpMAIMOHHOW Oe30MacHOCTH, HEKOPPEKTHOIO TPEXKPAaTHOTO BBOAA
MOCTOSIHHOTO MapoJisi, & TAK)Ke B CIIydasx, eclid y baHKka BO3HHKAIOT MOJIO3PEHHMS, YTO OMEPAaIlUsl COBEPILACTCS B
HensX Jieranu3anud  (OTMBIBaHMS) JOXOJOB, MONYYCHHBIX TPECTYNHBIM IIyTeM Wi (UHAHCHPOBAHUS
TeppopHu3Ma.

10.17.3. YcranaBnuBaTh JTUMHUTHI Ha COBEpIIICHUE omepanuii B cucreMe «Coepbank OHaitH», a Takke
peanu3oBbIBaTh B cucteme «Coepbank OHnaiiH» Ipyrue MeXaHu3Mbl, CHUKaroIne pucku banka u Jlepxxarerns.

10.17.4. OcymecTBisiTh KOHTpodb cMeHbl CHUM-kaptel 1o Homepy TenedoHa, MOAKIIOYEHHOTO
Hepxatenem k «MoOwibHOMY OaHKy», W, B clydae BBISBICHUS Takoro (akra, NMPHOCTAHABIWBATH HIIH
OrpaHHuYMBaTh HpenocTaBieHue yciayrun «Coepbank Onnaitn» o moarBepxaeHus Jepxkatenem cmensl CHM-
KapThl.

10.17.5. brmokupoBate nmoctyn Kimenta k cucreme «COepbank OnmaiiH» Ha OCHOBAaHHWH YCTHOTO
oOpamenust Kinenrta B Kontaktasiii Lentp banka.
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10.17.6. [IpuocranapnmuBath HampaBieHHe KimeHTy wu3BemeHnd (MOATBEPXKICHUN) O TPUHATAN K
WCTIOJIHEHUIO PACTOPSDKEHUH M WHOW 3alluinaeMod MH(GOpMAlMd M OCYIIECTBICHHUS TEepeBO/ia JICHEKHBIX
cpencTB Ha ocHoBaHUM COOOIICHUH, OTIPABICHHBIX ¢ HOMepa TeleOHa, yKa3aHHOTO B 1oroBope ¢ KimmentoMm, B
ciydae ecyiv baHky ¢Tajo M3BECTHO O MpHU3HAKaX, YKa3bIBAKOIIUX Ha!

- W3MEHEHHe ToydaTens wH(popMannuy, HampaBlieHHOH baHKOM M MCHONB3yeMO# NMpH ayTeHTH(UKAITUU
Kinenra;

- HN3MCHCHUC OTIIPABUTCIIA COO6HICHPII>1 C HOMEpa Teﬂe(i)OHa, YKa3aHHOT'O B AOTOBOPE C KIIMCHTOM, Ha
OCHOBaHHHU KOTOPBIX OCYHICCTBIIACTCA NNEPEBOA AECHEKHBIX CPEICTB,

- 3ameHy SIM-kapTbl, TpeKpamieHne OOCTYy)XKHBaHHA WJIH CMEHy HoMepa TenedoHa, yKa3aHHOTO B
norosope ¢ Knuenrowm;

- W3MCHEHHUE HJICHTH(HUKATOPA YCTPOWUCTBA, OMPEICICHHOTO W COXPaHEHHOro BaHKOM mpu ycrmeurHoM
BBITIOJTHEHHUH TIPOTIETy Pl PETUCTPALIMK MOOMIIEHOTO MTPHIIOKEHUS Ha yCTPONCTBAX, UCTIONB3yeMbIX KineHToMm.

10.18. bBank He HeceT OTBETCTBEHHOCTD:

10.18.1. B cnyuae HEBO3MOKHOCTH mpeaocTaBiieHuss yciayr «COepOank OHIAWH» MO HE3aBUCSIIMM OT
banka oOcTosTensCTBaM, B TOM YHCIE MO MPHYUHE HEMpPEJOCTaBleHHUs BaHKy CTOPOHHUME OpraHU3alusMH
CEPBHCOB, HEOOXOIUMBIX JUTS TIpenocTaBieHus yeryru «Coepbank OHIaiHy.

10.18.2. 3a MOCHEACTBHS KOMIIPOMETAIlMM HWIACHTU(UKATOPA IOJIB30BATENs], IIOCTOSIHHOTO W/WJIH
OJTHOPA30BBIX Mapodeil Jlepxarens, a Takke 3a YOBITKH, MOHeCEHHbIe JlepkaTeneM B CBA3U C HEMPABOMEPHBIMU
JNCHCTBUSIMU TPETHUX JIMII.

10.18.3. B cnywasx HEOOOCHOBAaHHOTO WJIM OIIMOOYHOTO mepeuncicHus Jlepkarenem CpeiacTs
nonyvaressiMm 4epe3 cuctemy «Coepbank Ownaiin» KIMEHT caMOCTOSATENBHO yperyimpyerT BOIpOC BO3BpaTa
CPE/ICTB C UX MOTYYATEIIIMH.

10.19. Jepxarens o0s3yercs:

10.19.1. XpaHUTh B HEAOCTYITHOM JJIsi TPETbHUX JHII MecTe M He NepeaaBaTh APYTUM JIUIaM CBOU
UICHTU(HUKATOP MOTB30BATENS, IOCTOSIHHBII TApOJIb ¥ OJJHOPA30BhIE ITAPOIIH.

10.19.2. [Ipy koMmpomMeTanmuy WIM TOAO3PEHHUH HA KOMIIPOMETAIWIO IIOCTOSHHOTO Tapois -
HE3aMeIUTEIbHO IPOU3BECTU CMEHY MOCTOSIHHOTO NapoJist B cucteMe «Coepbank OHnaiiny.

HpI/I HEBO3MOXHOCTH HE3aMCIJIMTCIIbHO BBIIIOJIHUTH YKAa3aHHBIC BBIIIC Z[eﬁCTBHH, a TaxKkKe€ B CiIydyac
KOMIIPOMETAIMU WM TOJO3PCHUM Ha KOMIIPOMETAIMIO HICHTU(HUKATOPA TOJIL30BATENS, HE3aMEJTUTEIBHO
oOparuthes B Konrakthsiii Llentp banka wnu imrodoe nmoapaszenenue banka.

10.19.3. Ilepen BBOOM B cucteme «COepOank OHilaliH» OIHOPA30BOrO MapoJsi, HOIy4YeHHOTo B SMS-
cooO0IIeHUN B paMKax yciayru «MoOWIbHBINH OaHK», B 003aTEIEHOM MOPSJIKE CBEPUThH PEKBU3UTHI COBEPIIAEMON
omnepanuy ¢ pekBusuTamu B SMS-cooOmiennn, comepanieM 0HOPA30BbIN Mapoib. BBOANTH mapoisb B cucTeMy
«Coepbank OHalH» TOJBKO IPH YCIOBUHU COBIAJICHUS! PEKBH3UTOB COBEPIIAEMOI ONEpaIiy ¢ PeKBU3UTAMHU B
SMS-coo0riennu, coepkaiieM 0 JHOPa30BbI MapoJjib, U COTJIACHUHU C IIPOBOAMMON Orepariueii.

10.19.4. O3HaKOMUTHCS ¢ MEpaMHU 0€30MACHOCTH M HEYKOCHUTEIILHO UX COOJIIOAATh.
10.20. Hepxarens uMeeT IpaBo:

10.20.1. B cmydae BO3HHKHOBEHUS NPETCH3WH, CBSI3aHHBIX C TIIpenocTaBieHHeM yciayr «CoepbaHk
Omnnaita», opopMUTH COOTBETCTBYIOIIEE 3asiBIICHHE B Tozpa3zeicHnu banka, yepes Odunumansueiii caidT banka
unn cuctemy «Coepbank Onnaita»™.

10.20.2. B cinyyae HeoOxoauMocTu oOpaTuThCsl B mojpasjeneHue baHka i MoiydyeHHs MHCBMEHHOTO
MOATBEPXKACHMSI 00 omepalyu, Npou3BeAeHHOMN B cucteMe «Coepoank OHIalH»».

10.21. Knument corjamaercss ¢ TeM, 4ro baHK HpW MpegOCTaBICHHM YCIYT C HCIOJIb30BAHUEM CHUCTEMBI
«COepbank OHIIaliH» yCTaHABINBACT:

% HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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- MaKCHMAaJbHYI0 CYMMY OJHOHM OIepanyy IUIaTeXa WM NMepeBOoAa JEHEKHBIX CPEICTB Ha CUeTa TPEThHX
JUI] WIA MakCUMAJbHYI0 CYMMY OIEpalfii IjaTeXeil W TepeBOJOB Ha CYeTa TPEThUX JHI[ B CYTKH,
OTpeIeTISICMYIO JTJUMHUTaMU, TyOITUKyeMBIMH Ha caiite baHka;

- nepevyeHb BO3MOXKHBIX MOJydaTeNeil JAEHEKHBIX CPEICTB, B aJpec KOTOPBIX MOTYT OBITh COBEPIICHBI
IUIATeXKH, a TaKke MaKCHMAJIBHYI0 CyMMY TaKWX OIEpaluidi B CYTKH, YCTAQHOBJICHHYIO Ha OTJEIBHBIX
roirydaTelieii (Ipu HaJIN4dum), MyOInKyeMbIX Ha caiite banka;

- MIPH UCTIOJIb30BAaHUH MOOWIILHOTO MPIJIOKEHUS TIEPEUYCHb YCTPONCTB, ¢ KOTOPHIX MOXKET OCYIIECTBIISATHCS
noctyn Kmmenta k cucreme «COepbank OHNailH», Ha OCHOBE HICHTH()HKATOPOB YKa3aHHBIX YCTPOWCTB.
WneHTrduKaTopsl TAKUX YCTPOUCTB OMPEIEIISIOTCS U COXpaHstoTcss baHkoMm 1o (akTy ycnemHoro BBITOTHEHHS
Kiuentom onpenencHHoli bankoM u onmyONHMKOBaHHOW Ha caiite baHka mpoIeyphl perucTpanud MOOUIBLHOTO
MPIWIOKEHUS Ha yCTPOUCTBAX, UCTIOIh3yeMbIX KitneHToMm.

- IepevYeHb YCTPOMCTB, C KOTOPBIX MOXKET OCYyLIecTBIAThCS moctyn Kimenra k cucteme «COepOaHk
Omnnaitn» uyepe3 Odunmanbublii caliT banka, Ha ocHoBe ycnemHod uaeHtudukanuu Kimenrta ¢ ycTpolcTsa,
WCTIONB30BAaHHOTO IS BXona B cucteMy «COepOank OHmaiHy.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIIA IEHTP BAHKA

11.1. KownraktHeiii llenTp banka mpemocTaBiseT KpyriioCyTOYHOE OOCIY)KMBAaHHE KIHEHTOB IO TelehOoHY
(uepes3 omepaTopa UK B aBTOMATHUECKOM PEXKUME).

11.2. bank ocraBisieT 3a co00# MpaBo B M000E BpeMsl TI0 COOCTBEHHOMY YCMOTPEHHIO U3MEHATh HA0Op yCIyT,
npenocrapisieMbix Knnenty uepe3 Konrakrusiii Hentp banka.

11.3. TIlepeyeHp TpemoCTaBIsIEMBIX YCIOyr (omepanuii), a Takke HoMepa Tele(oHOB, MO KOTOPBIM
MPEOCTABISIOTCS YCIyTH (omnepanun), pazmematorcst Ha OdunpansHoM caiite banka.

11.4. TIlpenmocraBneHne yciyr (omepamuii) OCYIIECTBISIETCS TOJBKO B CiIydae YCIEUTHOW WACHTU(UKAIUUA U
ayreHTH(uKanuu Kiuenra.

11.4.1. Nnentudukanus Knuenra baHkoM ocymiecTBIsieTcs HA OCHOBAaHUM HOMEpa KapTbl/uacTu HoMmepa KapTel
v/nnm o (dhaMuInnd, UMEHH, 0T4ecTBY (mipu ero Hanmunu) Knmenra (mpu obpamennn Knmenra B KonTakTHBIH
LenTp banka), Ha ocHOBaHWHM HOMepa MOOWITBHOTO Tenedona Kinuenra, moaximroueHHOro K Y enyre « MoOmITHBINA
O0aHk», W WMeHM M ordyecTBa (mpu ero Hammuuu) KimeHta (mpW ocylecTBIEHWHM bBaHKOM HCXOASAIIETO
TeneOHHOTO 3BOHKA); MH(OpMAIMA, MONyYeHHAash B pe3yibTaTe HIACHTU(PHUKALWHU, TODKHA COOTBETCTBOBATH
nHpopMaLuy, coaepkarieics B 6ase qanHbIx baHka.

11.4.2. Ayrentudukanus KimeHTa ocyliecTBIsieTcss Ha OCHOBAaHHMU TMPAaBHIBLHONH KOHTPOJBHOW WH(OpManmn
Knmenra, kosla KIIMeHTa W/WIM OTBETOB Ha BOMPOCHI O TIEPCOHANILHBIX JAaHHbIX KimeHTa, comepxkamuxcst B 6ase
Na”HHBIX baHKa.

11.5. KiumeHT cornamaercs Ha rniepenady WH(GOPMAIUH 10 JIMHUAM Telle(hOHHOH CBS3U (BKITIOYAsi MOOMIILHBIC U
WHBIC BUJBI TeNe()OHHOW CBS3H), OCO3HABAS, YTO JIMHUU TelIe(OHHOU CBSI3U HE SBISIFOTCS 0€30MacHbIM KaHAJIOM
neperadyd HMHQPOPMAIMK, W COTJIAIIACTCS HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXKHBIM HapyIICHHEM
KOH(UICHIIMATLHOCTH, BOSHUKAIOIHNE BCIIEICTBUE UCIIOIb30BAHMUS TAaKOTO KaHaa.

11.6. TIlpu HamMuUMM TEXHUYECKOH BO3MOXHOCTH baHk mpenoctapnsier KimeHTy-nepxkarento ocHOBHOW KapThl
YCIYTy TIO0 J0CpOodHOMY TepeBbimycky KapT (ocHoBHOW m JlomomHuTenbHO#) mpu obOpamenun Kiuenrta x
oneparopy Konrtaktroro llentpa banka.

11.7. Jna momyuenus yciyru (coBepiiueHusi omepaiuu) KimueHT B pexkume Tele(OHHOH KOMMYHHKAIIUU C
oneparopoM KonrtaktHoro LlenTpa banka cooOmraer oneparopy KonrtaktHoro Llentpa banka Bunx u mapameTpsl
YCIIyTH, KOTOPYIO OH KEJIAET MOJyYUTh, MM BUJ M TApaMETPhI ONEepaIvii, KOTOPYIO OH KEJIAET COBEPIINTD.

Ha ocnoBanuu stoii muHpopmauuu bank dopmupyer SMS-cooOmieHne ¢ ykazaHHEM BHIAa U IapaMeTpOB
ycIIyru/onepaiuu, Koja moarsepkiacHus KimenToM yciayru/onepanud U pekomenpanuii banka mis Knuenra,
HEOOXOIUMBIX JUIi Tocneayomeii 00padotku bankom nHdopmanmu mo yciyre. SMS-coobuienue popmupyercs

BaHKOM M HanpaBsieTcs Ha MOOHIBHBIH Tenedon KinenTa, moaKIi0YeH I K ycmyre «MoOmmbHbH 6ank»’ .

7 .
9 dopmatel SMS-coobmennit mpuBeeHs B PyKOBOICTBE 1O UCTIONB30BaHIIO «MOOMIBHOTO OaHKay.
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11.8. B ciyuae cornacust KimeHTa Ha Tody4eHHUe yCIyTru/COBEpICHHE OTepalliy, BUJ U MapaMeTphl KOTOPOH
yKa3aHbl B TIOJy9eHHOM OT banka SMS-coo0mennu, KimneHT B Teuenue 24 4acoB ¢ MOMEHTA OTIIpaBKU barnkom
SMS-coo0mieHns OATBEPKAACT BUA U MapaMeTphbl yCIyTH/ONepauyd MyTeM HallpaBlieHUus B baHK OTBETHOTO
SMS-coobmennst ¢ komoMm monrtBepxkneHus. Ilepen ormpaBkoii SMS-cooOmieHnsi ¢ KOAOM TMOATBEPKACHUS
KnuenT nomkeH BHUMATeNhbHO MPOBEPUTH HH(MOpMAIuio mo yciyre/onepanun B SMS-coobmennn banka, a
TaKXe BBITIOJIHUTH BCE PEKOMEHAINH, YKazaHHble B SMS -coobmiennu banka. KiimeHT He TOMKEeH HANpaBisaTh B
Bank SMS-coobmenne ¢ Kogom moarBepxkaenusi, ecin KnmeHT He coriaceH ¢ mH(opMamued, yKa3zaHHOH B
SMS-coobniennu banka, muoo cMbicn nHpopmaiu B SMS-coobrienun He siceH Kiuenry.

B caywae orcyrcrBus mHdopmarnmm or Kinmenta B Teuenme 24-gacoB ¢ MOMEHTa oTHpaBku bankom SMS-
cooOmieHus, 3asBieHHas KimentoM ycmyra (omepanusi) He COBepIIaeTCs.

11.9. KiueHT coraimaercs ¢ TeM, 4To ero obpaiienne B KontaktHeiii L{eHTp baHka sBasieTCs pacnopsukeHueM
KnuenTa Ha nomydeHue ycinyri/coBeplIeHUe ONepali, a KO/ MOATBEPKICHHS, YKa3aHHbIi B SMS-coobmiennny,
OTIIPaBIIEHHBIM C HOMepa MoOmIbHOTO TenedoHa Kimenra, moakmodeHHOTO K ycimyre «MoOumbHbI OaHK», B
bank, saBnsieTcst aHamorom coOCTBeHHOPYYHOH moanvcu Knmenra.

11.10. IIpu momyuennu SMS-coobmenus Knuenrta ¢ Konom moarBepxkaenust bank ocymecTsisier o0paboTky
uH(opmanuu 1o noarBep>kAeHHON KimeHToM yciyre/onepanuu, He MO3AHEE pabodero IHs, CIEIYIOIIEro 3a
nHeMm momydeHuss oT Kimenta SMS-cooOmenns ¢ komom moarBepkaeHus. [lo pesymbraram o0pabOTKH
nHpopmanun bank Hanpasnser Knuenry SMS-coo01ienue o peaocTaBIeHUH YCITYTH, BBIMIOJIHEHHS OTIEPALiH C
yKa3aHHEM €€ BHJa U MapaMeTpoB JIMOO 0 HEBO3MOXKHOCTH MPEJOCTABICHUS YCIYTH (BBITIOTHEHUS OIEPaLm) C
pexomenaarmsamu 1 Kiuenra.

12. IPOYHE YCJIOBUS

12.1. KiueHT corjamaercs ¢ TeM, 4TO baHK WMeeT MpaBO Ha XpaHEHHUE W O00pabOTKy, B TOM YHCIC
AaBTOMATHU3UPOBAHHYIO, JTIO00H WH(OPMAIMH, OTHOCSIICHCS K MEPCOHANBHBIM JaHHbIM KineHrta, B ToM gucie,
yKka3aHHOW B 3asBineHnn KimeHTa W/WiM B WHBIX JOKYMEHTaX, B COOTBETCTBUHM ¢ (DeneparbHBIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mepcoHAIBHBIX JaHHBIX», BKIOUYas cOOp, CHCTEMAaTH3AIMI0, HAKOIUICHUE, XpaHEHHE,
YTOYHEHHE, WCIIONB30BaHUE, paclpoCTpaHeHHe (B TOM 4HCIIE IepeAady), oOe3NrMuuBaHue, OJOKUpOBAaHUE,
YHHYTOXKCHUE TICPCOHANBHBIX JAHHBIX, MPEJAOCTABICHHBIX BaHKy B CBSI3U ¢ 3akiroucHHeM J[oroBopa B LENAX
WCTIOJNIHEHHS JIOTOBOPHBIX 00S3aTENbCTB, a Takke pa3padOTKH baHKOM HOBBIX TPOAYKTOB M YCIYyT H
nHpopmupoBanus KimeHra 00 3TUX MPOAYKTax U yClIyrax.

bank nmeer MpaBoO MPOBEPUTH JOCTOBECPHOCTDb NMPCACTABJICHHBIX KiauenTom NEPCOHAJIBHBIX AAHHBIX, B TOM YHCJIC,
C HUCHOJIB30BAHUECM YCIIYI APYIrux OIIEpaTOpPOB, a TAKXKC HCIIOJIb30BATb HHq)OpMaHHIO O HEHUCIIOJIHCHHUH W/UIU
HCHaJIC)KAIIEM HMCIIOJITHEHUN JOTrOBOPHBIX 0013aTENBLCTB Impu pacCMOTPCHUHM BOIIPOCOB O IMPEAOCTaBJICHHUU
APYTHUX YCIIYT U 3aKIIFOUCHHUU HOBBIX JOTOBOPOB.

Cormacue Kimenra Ha o6pa60TKy NEPCOHAIBHBIX JaHHBIX HeﬁCTByeT B TCUCHHUC BCCTO CpPOKa HeﬁCTBHﬂ
HOFOBOpa, a Tak)Ke B TEUCHUE 5 JIeT ¢ JAaThbl IPEKpaICHUA HeﬁCTBHH I[OFOBOpa. Ilo ucreuenun YKa3aHHOI'O CpOKa
)Z[Gf/iCTBPIG corjraCus CUUTACTCA IMPOAJICHHBIM Ha KaXXJIbI€ CICAYIOINHE IIATH JICT NPHU OTCYTCTBHUU CBGI[GHI/Iﬁ O €ro
OT3BbIBC.

Knuent ynoanomounBaet bank:

12.1.1. npenocraBnate KiveHTy cBeleHHs O MPOBOJMMBIX omepamnusx 1o cdyeram KimenTa, wuH(opMmarmio,
CBsI3aHHYIO ¢ McrnonHeHueM JloroBopa, npemioxenus: banka, nHQopMallMOHHbIE H pEKIaMHbIE COOOMICHUS 00
ycnyrax baHka myTeM OpraHusalMy MOYTOBBIX PACCHUIOK, pacchuiok SMS-coobrienuit/ Push-ysemomienuid,
pacchUIOK I10 AIIEKTPOHHOM TouTe B ajgpec Kimenra, a Takke mocpelicTBOM Tene()OHHOM CBSI3H;

12.1.2. npenmocTaBisATh HHPOPMAITUIO O MEPCOHATBHBIX JIaHHBIX KimeHrta Tperheil ctopoHe, ¢ KoTopoil y banka
3aKIII0YEHO COTJalleHrne 0 KOH(QUACHIMAIbHOCTH, B LIEAX OCYLIECTBICHUs TesieoHHON cBs3u ¢ Kimentom st
nepeaayy HHPOPMALMOHHBIX U PEKJIAMHBIX COO0IIeHH 00 yciyrax baHka;

12.1.3. mpenocrasisate [laprHepy banka wuupopmanuio o KimeHte misi OCYIIECTBICHHS PETHCTPAllH B
nporpamMMax 1o Beimycky Kapr, npoBoammbeix bankom u IlaprHepamu banka mo BeiOpanHOMy Kimentom
KapTO4YHOMY MPOAYKTY, HE0OX0AUMYIO AJisl ucnoiHeHus Jlorosopa;
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12.1.4. nns neneit XxpaHeHUs JOKYMEHTOB, COJIEpKAINX TIepCOHaNbHbIC qanHbie KimeHTa, a Takke Juist Co37anus
Y XpaHEHUs UX AIIEKTPOHHBIX 00Pa30B, MPEIOCTABIATh YKa3aHHbIE IOKYMEHTHI CIIEIHATN3UPOBAHHON KOMITAaHUH,
¢ KoTopo# y baHka 3akito4eH JoroBop 00 OKa3aHUM YCIIYT U COTJIANICHUE O KOH(PHUICHIUAIEHOCTH.

12.1.5. mpenocTaBiaTh HHPOPMALIUIO O MIEPCOHATBHBIX NaHHBIX Kimenrta Tperseil ctopoHe, ¢ KoTopoil y banka
3aKJIIOYEHO COIJIAIICHHE O KOH(PUACHUMAIBHOCTH, B LEMIX OCYLIECTBIEHUs nepcoHanu3anuu Kapr,
BblITyckaeMbIX Kinenty bankom.

13. OCOBEHHOCTH BBIIIYCKA W OBCHYXHUBAHHUA OTAEJBbHbBIX BUJIOB KAPTOYHBbIX
INPOAYKTOB ITAO CBEPBAHK

13.1. Kaptsl ITIAO Coepoank Coepoank-MAESTRO «COIIUAJIBHA S1»
13.1.1. Brgaua HaTMYHBIX BO3MOXKHA:

- B 6ankomarax ITAO Coepbank u qouepaux 6ankoB [IAO CoepOaHk;

- B moapazaeneHussx OAO «Coepbanka Poccumy.

HpI/ICM HaJIMYHBIX TPEAYCMOTPCH:

- B ycTpoiicTBax camoobOcmykuBanus [IAO CoepOaHk;
- B nojpasaenenusx [IAO CoepOaHk.

13.1.2. KiiueHT J0JDKEH TepenaTh PeKBU3HMTHI OTKPHITOro Cuera KapThl B OpraHHM3AllMIO, OCYIIECTBIISIOILYIO
BHIMIATy neHcun KimeHry.

13.2. Kaptsl IIAO Coepbank Coepoank-MAESTRO «CTYJAEHYECKAS»

13.2.1. Kapra npunuMaetrcs K OOCITy>)KUBaHHIO B TOPTOBBIX M CEPBHUCHBIX TOUYKaX, 0003HAUEHHBIX TOPrOBOU
mapkoit MAESTRO kax Ha Tepputopun Poccuiickoit denepariinm, Tak u 3a pyOexoM.

Brigaua HanWuYHBIX  JIEHEXKHBIX cpeactB ¢ ucnoibzoBanmem kapr CBEPBAHK - MAESTRO
«CTYAEHYECKA SI» npousBoauTcst TOIbKO B Bamtote Poccuiickoit deneparumy.

13.3. Kapra Visa «llogapu :Ku3Hb»

13.3.1. Kapra, BbIllycKaeMasi B paMKax COBMECTHOrO mIpoekta banka m BrmarorBopurenbHoro ¢onma momomun
JETSIM C OHKOTE€MAaTOJOTMYECKHMH W WHBIMH TsDKeIbIMU 3abosneBanmsmu «llomapu xusHb» (nanee — DoHn
«[Tomapu XU3HBY).

13.3.2. ExemMecsuHblii TiepeBo]i JOOPOBOIBHBIX TOKepTBOBaHMK B monb3y Ponpa «[lomapu xu3Hb» co Cuera
KapTb! ocymecTBisieTcsi B COOTBETCTBUH ¢ TOpydeHuHeM Jlepxkarerst B 3asBICHUU.

13.3.3. Tlopsmok crnucanus co Cuera KapTel cymMMBbl TOOPOBOJIBHOTO MOXEPTBOBAHMS U €€ MEPEUHCICHUS Ha
cuer Donpga «[lomapu KHM3HB» OCYyIIECTBIsIETCS B cooTBeTcTBHHM ¢ «[IpaBmiamu pacuera a00pPOBOJBHBIX
JICHEe)KHBIX MOKEpTBOBaHUI B monk3y Donpa «llogapu xku3Hb» co cueToB KapT Visa «llomapu xuzub» [TAO
C6epbank», pazMerieHHbIMHA Ha O¢unmaibHoM caiite banka.

13.3.4. Ilpu usmenenun «llpaBmy pacuera IOOPOBOJNBHBIX AEHEXKHBIX IOXEPTBOBAaHMH B m0ib3y PoHAa
«[lomapu xu3HB» co cueroB kKapt Visa «[lomapu xusub» [TAO CoOepbank» bank He mMeHee yem 3a 7 (cemb)
KaJIeHIapHBIX JHEH A0 BCTYIUICHWS M3MEHEHHUH B cuily yBemomisieT 00 stom [lepxarens yepes OduuuanbHbIA
caiiT baHka.

13.4. Kaptel [TAO Coepoank [TIPO100 «CTtangapt»

13.4.1. Kapra npuHrMaeTcs K 00CITyKHBaHUIO TOJBKO Ha Tepputopuun Poccuiickoit depeparium.
13.4.2. KapTa MOXKeT BBIITyCKaThCs IEPCOHATM3UPOBAHHON JTMO0 HEMEPCOHATM3NPOBAHHOM.
13.4.3. Omnepanuu 1o KapTe NpoBOAsATCA ¢ 00s3aTenbHeIM BBogoM [TMH.

13.4.4. Jlepkarens KapTbl npu HaJIMYMK TEXHUYECKOW BO3MOXKHOCTH B MojpasielieHnd baHka wim uepes
ycTpoicTBa camooOciyxuBaHusd banka moxer ycraHoBuTh mo Kapre AMMUT Ha NpOBEICHUE ONEpalui B
ABTOHOMHOM peXHUMe (IpeJaBTOPU30BAHHBIN KIMEHTOM JIMMHUT) B IpejeliaX OTrpaHWYeHUs, ONpeAeiIeHHOro
BankoM. [laHHBII TUMHAT HCTIONb3yeTCs (PacXoayercs) MU MPOBEACHUN ONEepPaIii IO KapTe C UCTIOIb30BAHUEM
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MHKPOIIpoIieccopa B aBTOHOMHOM pekuMe (6e3 oOpamieHus K 0a3e MaHHBIX 0aHKa-dMHUTEHTA) Ha MPEATPUATHIX
TOProBIN/ycayr. JINMUT aBTOMATHIECKH BO30OOHOBIISIETCS TI0 MEPE PACXOIOBAHHSI.

Cymma, ycraHoBineHHas mo Kapre nis mpoBeneHus omnepaudii B aBTOHOMHOM pPEXUME, HEIOCTYIIHA IS
MIPOBEJEHMS CIeNyIoUX onepanuii no Kapre:

- oneparuu 1o Kapre ¢ ucnonp30BaHHEM MarHUTHOM MOJIOCHI;
- omnepanuu 4yepe3 MoOmIbHBIN OaHK;
- omeparyu yepes cucremy «Coepoank OHIaiH»;

- onepanun CrnrucCaHusa co Cuera KapTI)I Ha OCHOBAaHUHM IOPYYCHUA Ha NCPHUOJUUYCCKOC INCPCUUCIICHUC
ACHCKHBIX CPCACTB CO Cuera KapTI)I;

- WHQOPMAITMOHHBIE ONEpaIiy (3anpoc HHPOpMaIUK 0 pacxoHoM numute o Kapre yepe3 KoHTakTHBIH
1eHTp baHka, ycTpoiicTBa caM0o0OCITy)KUBaHNU);

- HHBIC Oonepannuun 0e3 OpEAbABICHUA KapTI)I.

Hepxatens KapTel MOXeT M3MEHHMTh JMMUT Ha IPOBEICHHE OIEpaluii B aBTOHOMHOM pEXHME B IIpenenax
OrpaHHuYECHM, OompeAesieHHoro baHkoM, a Takke B mpenenax pacxomgHoro jauMuTa no Kapre mpu Hannuauu
TEXHUYECKOW BO3MOXXHOCTHU B mojpaseneHnn banka mim yepes yctpoiicTBa camoobcyxuBanus banka. Cymma,
Ha KOTOPYIO ITPOU3BEICHO YMEHBLICHUE JUMHUTA Ha NPOBEICHHUE ONepalyuii B aBTOHOMHOM PEKUME, CTAHOBUTCS
JOCTYTIHOM IS TPOBEEHUS B TOM YHCIIE YKa3aHHBIX paHee B JAHHOM ITyHKTE Oneparuii.

B cinyuae yrpatel Kaptsl, [epxarens HeceT OTBETCTBEHHOCTh IO omnepanusm ¢ KapTol, coBepIIeHHBIM 33 CYET
CYMM JIMMHTA Ha MPOBEICHNE ONepaluii B aBTOHOMHOM PEKUMeE, He3aBHUCUMO OT (akTa uHpopMupoBanus banka
00 ytpare KapTsr.

13.4.5. Nndopmanus o cpoke neiicrust Kaptel Ha Kapty MoxkeT He HaHOCHTBCS. B 3TOM ciiydae nHpOpManuio o
cpoke aeiictBus Kapter Jlepkatens KapTel MOXeT MOMyduTh Yepe3 yeTpoicTBa camoobcyxuBanus banka.

13.5. Kaptsi ITAO Coepoank [IPO100 «ConuanbHass»

13.5.1. Kapra npuHuMaeTcs K 00CITy>)KHBaHHUIO TOJBKO Ha Tepputopuun Poccutickoit deneparium.
13.5.2. Omnepanuu o Kapre ocymiecTBisiroTcs TObKO B Bamrote Poccniickoit deneparum.
13.5.3. Bemyck Jdononnutensnbix kapT k Kapre [TPO100 «CouunansHas» He OCYLIECTBISETCS.

13.5.4. Kapra [IPO100 «ConuanbHas» BBIIA€TCA WU IEPEBBINYCKACTCS JIMILy, MOJaBIIEMYy 3asBIICHHUE Ha
MoJiyueHue/epeBbinyck KapThl, BHE 3aBUCUMOCTH OT ero (uHaHcoBoro mnojoxenus. IlepeBbimyck Kapt 1o
WCTEYCHUU CpOKa JICWCTBUS OCYIIECTBISIETCS HE3aBUCUMO OT HAM4WsA ONepaluii B Te4YeHHWe Troja,
MIPEANIECTBYIONMIETO MEPEBRIMYCKY KapThl.

Hns mepesbimycka KapTbl mo mnpuynHE HW3MEHEHHsS NEPCOHAIBHBIX JaHHBIX [lepkarenss KapTel, THOO
HEpabOTOCTIOCOOHOCTH OJTHOT'O M3 COLMANIBHBIX MPHIOXKEeHNH baHk umeeT npaso 3amnpocuts y Jepxarens Kapter
JOKYMEHT U3 TMOJApa3fefieHHs] OpPraHOB COLMANBbHOM 3aIlIMThl HACEIEHHS B TMOATBEPXKACHHE BO3MOXKHOCTHU
nepeBbiycka KapTel o ykazaHHBIM IPUYHHAM.

13.5.5. Omnepanuu no Kapre npoBoasrcs ¢ 00s13aTenbHbiM BBogoM [T H.

13.5.6. [lepxkarens KapTbl npu HaJM4Mu TEXHUYECKOW BO3MOXXHOCTH B HoApasaeicHuH baHka wim yepes
yCcTpoicTBa camooOciykuBaHusd banka Moxer ycraHoBuTh mo Kapre JAMMUT Ha NpOBEICHUE ONEpaldid B
ABTOHOMHOM pexuMe (TpeJaBTOPH30BaHHBIN KIMEHTOM JIMMHUT) B MpeJiellaX OTPaHWYEHUs, OIPEeeIICHHOTO
BbankoM. [laHHbIi TUMHAT BcTionb3yeTcs (PacXoayeTcs) Ipy MPOBEISHUH OTepaIyii 10 KapTe ¢ UCTIOIh30BAHUEM
MHUKpPOIpOLIECCOpa B aBTOHOMHOM pekuMe (0e3 oOpaiieHus K 0a3ze JaHHBIX 0aHKa-dMHUTEHTA) Ha MPEINPUITHAX
TOProBiu/yciyr. JINMUT aBTOMaTn4eckrd BO30OHOBIISIETCS IO MEPE PacXOAOBaHHSL.

CYMMa, YCTaHOBJICHHAA 110 KapTe IJId TIPOBCIACHUA onepaum‘/i B aBTOHOMHOM pPEXUME, HCIAOCTYyIIHA JId
MMpOBCACHUS CIICAYIOMIUX onepaunﬁ 1o KapTe:
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- onepanuu 1o Kapre ¢ ucnonb3oBaHUEM MarHUTHOM MOJIOCHI;
- onepaiuu yepe3 MoOUIbHBIN OaHK;
- omnepauuu yepes cuctemy «Coepbank OHmain;

- onepanuu crnucanuga co Cuera KapTbl HA OCHOBaHMM TOPYYCHUS HA TMEPUOIUYECKOE MEPECUUCITICHHE
IeHeXHBIX cpencTB co Cuera KapTsr,

- nH(GOPMAITMOHHBIE Ollepanyy (3arnpoc HHGpoOpManuy o pacxogHoMm aumure o Kapre gepe3 KonTakTHbIi
ueHtp banka, yctpolicTBa caM0o0OCTyKHBaHuU);

- WHBIE orepanuu 0e3 npeabssiaeHust KapTsr.

Hepxatens KapTbl MOXET M3MEHHMTh JMMUT Ha IPOBEICHHE OIEpaluii B aBTOHOMHOM DEXHME B IIpenenax
OTpaHHYEHMs], ONpeAeseHHOoro baHkoMm, a Takke B Mpeaenax pacxogHoro juMmura no Kapre mpu Hamuuuun
TEXHIYECKOH BO3MOXHOCTH B TIOJIpa3/ienieHnn baHka mim depe3 ycTpoiicTBa camoo0cmyknBanust banka. Cymma,
Ha KOTOPYIO NMPOU3BENEHO YMEHBIIICHHUE JIUMUTA Ha MPOBEJICHUE ONEpaIiii B aBTOHOMHOM PEXHUME, CTAaHOBUTCS
JOCTYTIHOM IS TPOBEIEHUS B TOM YHCIIE YKa3aHHBIX paHee B JAHHOM ITyHKTE ONeparui.

B cmydae yrpater Kaptel, Jlepikarens HECEeT OTBETCTBEHHOCTH 10 omnepanusiM ¢ Kaproii, coBepIIeHHBIM 3a CYeT
CYMM JINIMHTA Ha TIPOBE/ICHNE OIEPALNii B aBTOHOMHOM PEKMMe, HE3aBHCUMO OT (hakTa nHpopMupoBanus banka
00 ytpare KapTsr.

13.5.7. Undopmarus o cpoke neiictBus Kaptsl Ha KapTy MoXeT He HaHOCHUTRCS. B 3TOM citydae mH(pOpManmio o
cpoke aeiictBus Kapter Jlepkatens KapTel MOXeT MOMyduTh Yepe3 yeTpoicTBa camoobcyxuBanust banka.

13.5.8. Kiiuent pomkeH mnepenaTh 3asBICHUE O NEPEUYUCICHHHM TICHCUM W/MIM TOCOOMS Ha CUET KapThl B
OpraHU3aIMI0, OCYIIECTBIMIONLYIO BBIILIATY IEHCHH W/WiK mocobust Kinenry.

13.5.9. bank wumeer mpaBo cmmcath co (Cdera W BO3BpPaTHTh  OpraHy, OCYIIECTBISIOMIEMY
HNEHCHOHHOE/COIMaNbHOe O0OecredyeHne, CyMMbl IEHCHH W/WiIM MOCOOMH, W3JIMIIHE MEePEeYUCIICHHBIX MOCIe
HACTYILJICHUA O6CTOHTCHBCTB, IMOBJICKIIMUX MPCKpPAlICHNUE BLIILIATBI ICHCUN I/I/I/IHI/I HOCO6I/I$I.

13.5.10. bank wmmeer mpaBo m3siMaTh Kaprty IIPO100 «CoumanbHas» TONBKO B CIIy4ae MOTYYCHHS
nHpOpPMaLUK 0 ee yTpaTe Aepxkatenem KapThl 1160 B ciiydae MOIIEHHUUECKUX Onepaluii o ganHoi Kapre.

13.5.11. Kapra IIPO100 CommanbsHasi, BbllaBaeMasi B paMKax OTAEIbHBIX MPOEKTOB, MOXKET SBISATHCS
coOcTBeHHOCTHIO NapTHepa banka no smuccun Kaprsr.

13.6. Kaptbl IAO CoepOaHk ¢ MHAMBHAYAJIbHBIM TU3AHHOM

13.6.1. Kapra ¢ WHAMBUAYalbHBIM JWU3aHHOM BBITYCKaeTCs C HAHECEHHEM Ha IMIEBYI CTOpoHY KapTbl
n3o0paxeHus, BbiopanHoro Kimentom.

13.6.2. [lomaya 3asBNeHHWs Ha BHIMYCK KapTel ¢ WHAMBHUIYyalbHBIM JTU3aHHOM OCYIIECTBISIETCS depe3
Odunmanehsiii caiit bank win B moapasaenenun banka. B ciyuae opopmienus Kaprer Ha OdurmansHoM caiTe
banka KnueHT coOCTBEHHOPYYHO TOJAMUCHIBaET 3asBIeHHE Ha moiydeHne KapTel npu MOIydeHHH
u3rotosiieHHON KapTel B moapasneneHuu banka.

13.6.3. KimeHT co3gaer au3aiiH TumeBoi cTopoHbl KapTel ¢ HHANBUIYATEHBIM JU3AHHOM:
- BHIOpaB AM3aliH KapThl U3 UMerolIeiics B baHke ranepen qU3aifHOB;

- 3arpy3uB H300pakeHHe, B TOM ducie (oTom3oOpakeHHe, UMerolieecss B pacrnopsbkeHun Kimenra
«(ycnoBue npumeHnMO TobKo st Kapt, opopmisiemsix Ha OdunmansHom caiite banka).

13.6.4. TIpu Beimycke KapThl ¢ HHAMBHIYyaJIbHBIM JM3aHHOM C HAaHECEHHWEM Ha JIHMIEBYIO cTOpoHy KapTbl
npencraBieHHoro KiueHtoM u3o0paxkenus, KiMEeHT TapaHTHpyeT, YTO HMEET TMpaBO TMOJb30BaHUS WU
pacnopsbKeHus TaHHBIM H300pakeHHeM, B TOM YHUCIIe, TPaBoO Ha MpeJocTaBleHue ero banky ams pazmenieHus Ha
Kapre ¢ nrAMBHIyanbHBIM AU3AITHOM, M 9YTO TaKO€ HCIIOJIB30BaHIE N300paKeHN HE HapyIIaeT MpaB M 3aKOHHBIX
WHTEPECOB TPETHUX JIUI, B TOM YHCJIEe IIPaBa YaCTHOH COOCTBEHHOCTH, HEMPHUKOCHOBEHHOCTH YAaCTHOM KHU3HH,
WCKJTIOUUTEIBHBIX (MMYIIECTBEHHBIX) MIPAB, a TAK)KE JIMUHBIX HEUMYILIECTBEHHBIX U HHBIX IIPAaB.
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13.6.5. KiueHt 00s13aH yBEIOMMTD JIFOJICH, 3aeyaTICHHBIX HA M300paKEHUH, O TOM, YTO JaHHOE H300pakeHHE
OyJIeT UCIIOJIb30BaHO ISl pa3MelnieHust Ha Kapre ¢ MHANBUAyalbHBIM JAH3aliHOM, W MOJYYHTh UX COTJIacHE Ha
TaKoe UCIOJIb30BaHue. baHk MMeeT mpaBo 3aIpOCUTh JJOKA3aTeILCTBO MTOATBEPIKACHUS COTTIACHS JIUII, YKa3aHHBIX
Ha U300paKEHUM WJTH TTOATBEPIK/ICHUE MTpaBa UCIIOIL30BaHMs n300paxenus KimeHTom.

13.6.6. 3ampeineHo MCMONB30BAThH 3aAIIUIICHHBIC ABTOPCKUMH MPaBaMU MaTepUabl (B TOM YHUCIIE, IMONyYCHHBIC
W3 JFOOBIX OTKPBITHIX WM 3aKPBITHIX HCTOYHHUKOB, BKITIOYasi HHTEPHET).

13.6.7. 3ampemieHo HCMONIB30BATH I pa3MelieHuss Ha Kaprax ¢ MHOMBHIyanbHBIM AW3aHHOM H300paKeHHS,
coJieprKaluue:

- TeneoHHBIe HOMEpa, MU(PBI, TEKCTHI, OYKBHI, afpeca (B TOM YHCIIE 3JEeKTPOHHBIE), MHTEPHET-CAalThl Ha
JIIOOBIX SI3BIKAX, JIFOOBIX CUCTEM HCUUCIICHUS;

- Meaajini, MOHETBI, ICHCKHBIC 3HAKH, MAPKU, KYIIIOPLI, B T.4. CTAPUHHBIC U HeyrIOTpC6J'I$ICMI)IC;

- HOJMTHYECKUE, PETTUTHO3HbIE, KyJIbTOBBIC JIO3YHI'H M CUMBOJIBI, (Iaru, repObl M HHBIE CHMBOJIBI BIIACTH,
C OrpaHUYeHUSIMH — (HOpMY JIFOOBIX POIOB BOKCK (B TOM UHCIie U300paKeHHUs JII0eH B popme);

- Marcpualibl, HUMCIOIIUC Kakoe-1u00 OTHOIICHHE K aHTI/ICOIII/IaJ'ILHI)IM/ 3allpCUICHHBIM  I'pYyIIiaM,
MCHBIINMHCTBAM, COOBITHSIM U MCPOIIPHUATHUAM

- Marepuanbl M CUMBOJBl aHTUKYJBTYPHOH, aAHTUPEIUTHO3HOM, aHTHUCOLMAIBHOM, pPACOBOM H
JUCKPUMUHHUPYIOIIEH HAIIpaBICHHOCTH;

- TMo0BIe MaTepHallbl U N300paKEeHNUS CEKCYAIbHOTO XapaKTepa;

- ¢dotorpadun WM U300paKEHUS IMyOTUYHBIX JIOACH, HAPHUMEpP, M3BECTHBIX MY3bIKAHTOB, MHUCATENeH,
CIOPTCMEHOB, BEAYIIUX U JIP., BBIMBIIIJICHHBIX MTEPCOHAXKEH (FepOeB MYIbTUIUIMKAIIMOHHBIX (PHIBMOB H T.11.);

- Kaapsl U3 KHHO(bI/IJ'H)MOB, MYHLT(bI/IHBMOB, HUIITIOCTPAlMN K KHUT'aM;

- peKJIaMHble MaTepuasbl, TOBAapHbIE 3HAKHM M 3HAKH OOCIy)XHMBaHHs, aOOpeBHATypbl, CHUMBOJBI U
HAaUMEHOBAaHUS KOMIIAHMM, a Takke MPOAYKIMIO 3apeTUCTPUPOBAHHBIX TOBAapPHBIX 3HAKOB UM 3HAKOB
o0cCITy>KUBaHus (BKIIIOYast aBTOMOOHIIN U MHYIO TEXHUKY C TOBApPHBIMH 3HAKaMH M 3HAKaMH 00CITy>KUBaHHUs );

- n300pakeHHe dYeloBeKa (BKIIOYas W300pakeHWEe JepKaTelss KapThl), KOTOpOoe IMOoJapa3yMeBaeT
UCTIONIH30BaHME JUIS LIeNei NACHTU(UKALINN;

- M300paKCHUsS JIIOJIeH B SKUIMPOBKE/CHCIOASKIS C y3HABACMBIMHU/YMTAEMBIMUA OpPEHIaMU/TOBAPHBIMU
3HaKaMK/3HaKaMH  OOCIIy)KMBaHUWs, UW300paXCHUs aBTOMOOWJICH W MHOH TEXHUKA C Yy3HABacMbIMHU
OpeHaaMu/TOBapHBIMH 3HAKaMU/3HAKaMH O0CTYKIUBAHHS,

- T00ble M300paKeHHs aJIKOTOJIBHOM M CIIMPTOCOJEpXKAIed MPOAYKIUK (BKIIIOYas OYTBUIKH, (yXKepbl U
WHYI0 aTpUOYTUKY NMUTEHHBIX 3aBEJEHUI), a TakKe TOHHU3UPYIOUINX HAIMTKOB, CUTApeT, cUrap, TpyOoK, KapT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAJIN3AaTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HIP;

- I/I306pa)K6HI/I$I, CBS3aHHBIC NJIM aCCOLIMMPOBAHHBIC C U3T'OTOBJICHUCM U yr[OTpe6J'I€HI/IeM HAapKOTHUKOB;

- n300paKeHUs1 OPYKHS W BOCHHOH TEXHHMKH: IMHUCTOJETOB, aBTOMATOB, TAHKOB, BOCHHBIX CaMOJICTOB,
Kopabie, paker u T.IL.;

- H300pakeHUs,, KOTOpbIE MOTYT IOBJCYL MPOOJIEMBI MpU OOCIy)KMBaHMH KapThl Ha MpEIIPHITHIX
TOPTOBJIN/YCIIYT;

- WHblE W300pakeHWs, MpU3HAHHBIE bBaHKOM W/HMIM  MEXKIyHApOJHOW IUIATEXKHOW CHCTEMOHN
HEJOIyCTUMBIMHU K pa3MmeleHunto Ha Kapre.

13.6.8. B cnyuae HapyluieHusl BHIIIEH3I0KEHHBIX TpeOoBanuii, baHk mMeeT npaBo oTkazarh KiMeHTy B BBITyCKe
KapThI ¥ TIOMIPOCUTH 3aMEHUTH H300paKEHHE.

13.6.9. N3obpaxxenne Ha Kapre ¢ MHAMBHIYaIbHBIM TU3AHHOM MOXET MMETh HE3HAYMTENbHBIC OTIUYUS OT
n300pakeHus1 Ha SKpaHe MOHHMTOPA, BBUY 0COOEHHOCTEH HACTPOHKHU IBeTOoNepenaun (KaTmOpOBKH) Ipy HoAaye
3asBieHus Kinuentom uepes MHTepHeT.

13.6.10. IIpu Beimycke KapTel ¢ WHAMBHAYaJIbHBIM JAM3aHHOM C HAHECEHHEM M300pakeHUs,
npenoctasieHHoro Kinuentom, KinueHT HeceT 0TBETCTBEHHOCTH nepe baHKoOM M TpeThbUMH JIMIAMU 110 JIFOOBIM
MPEeTeH3MsIM M HCKaM, KOTOPbIE MOTYT OBITh MPEIbsBICHB K BaHKy WM TIATeXKHBIM CHCTEMaM B CBSI3U C
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HapyIIeHHEM aBTOPCKMUX M WHBIX TMpaB, BBI3BAHHBIX pa3MENICHHEM JaHHOTO wu300paxkeHuss Ha Kapte c
WHANBHIYaTbHBIM nu3aiiHoM. KimeHT 00s3yeTcs Bo3MecTuTh baHKy ymiepO, BO3HUKIIHMA B CBS3U C HapyIICHHEM
ABTOPCKUX U WHBIX MIPAB B YKA3aHHBIX B HACTOSIIEM MYHKTE CITydasix.

13.6.11. Brinyck JlonoaHUTENBHBIX KapT K cueTy KapThl ¢ MHAMBUAYaNbHBIM AU3aITHOM OCYIIECTBISETCS
C AU3aliHOM, COOTBETCTBYIOIIHUM IU3aiiHy OCHOBHOM KapThl ¢ MHANBUAYaIbHBIM nmsaitHoM™.

13.6.12. Kapra ¢ wHIuBHAoyadpbHBIM JU3aifHOM MEPEBBITYCKAeTCS C W300paKeHWeM, BHIOPAHHBIM
KimneHTOM TIpH BBIMTyCKE YKa3aHHOMN KapThI.

13.6.13. W3menenne nm3aiftHa mpu mepeBblTycke KapTbl ¢ WHOWBUAYAIBHBIM [HU3allHOM IO JIFOO0H
NpUYMHE JOMmycKaeTcss c corjlacud banka u npu Hanuuuu y baHka COOTBETCTBYIOIIEH TEXHUYECKOU
BO3MOKHOCTH.

13.7. Kaptbl YIK - [IPO100 «YHuBepcaiabHas» u kapThl YIK - [IPO100 «Counaasnan» - 6aHKOBCKOI0
npuiioxkenusi [IAO Coepdank Kk YHHUBepPCATbHOM 3JIEKTPOHHOM KapTe

13.7.1. DnextponHo-nebetoBast ~ OankoBckass  kapra  YOK-IIPO100  «YuauBepcambaass»/YIK-ITPO100
«ConmanbHas» (ganee — KapTa, OaHKOBCKasi KapTa) sBJIsieTcsl 0aHKOBCKMM npuiioxkeHnem [TAO Coepbank s
YHUBepCcaIbHOW AJIEKTPOHHOW KapThl. 16-TH 3HAYHBIA HOMep OaHKOBCKOHW KapThl pa3MelIacTcs Ha 0O0OPOTHOM
CTOpPOHE YHUBEpPCAIBHON DIIEKTPOHHOW KapThl (B JIEBOM HIDKHEM yriay). Cpok medcTBUS OAaHKOBCKOW KapThI
PaBEH CPOKY JNEHCTBUSL Y HUBEPCAIbHOU 3IIEKTPOHHOM KapThl.

13.7.2. Kapra npuHEMaeTcs K 00CITy’)KHBaHUIO TOJIBKO Ha Tepputopuun Poccuiickoit @eneparum.
13.7.3. Omnepanuu no KapTe OCYIIECTBISIFOTCS TOJBKO B BamoTe Poccuiickoit eneparum.

13.7.4. Boinmyck AOTONMHUTENBHBIX 0aHKOBCKHX KapT 11t kKapT YOK - [TPO100 «YHuBepcanbHas» u kKapTthl Y K-
I[MPO100 «CormanbHasy HE OCYIIECTBIISIETCS.

13.7.5. Omnepanuu o KapTe mpoBOIATCS ¢ 00s13aTenbHBIM BBOToM [TH.

13.7.6. [epxkarens 6aHKOBCKOM KapThl MPH HAJTMYWU TEXHUYECKOW BO3MOXKHOCTH B MoJpasaesieHny banka nim
4epe3 yCTpoicTBa caMoo0cIy)kuBaHus banka MOXXET YCTaHOBHTB MO KapTe JTUMHUT Ha MPOBEACHUE onepaiuii 6e3
oOpameHnss k 0a3e MaHHBIX OaHKa-SMUTEHTa (Jalee — aBTOHOMHBIM pEXHUM) B TIpelenax OTpaHmdYeHUs,
onpeneneHHoro bankom. [lepkarens MOXET COBEpPIINTh OAHY HJIM HECKOJBKO OINEpalii Ha MPEATPHATHIX
TOPTOBJIN/YCIYT IO PACXOAOBaHHS JTMMHUTA WIIH JI0 COBEPILEHHS OTiepalny ¢ oOpalmieHneM K 0a3e JaHHbIX OaHKa-
smureHTa (mamee - On-line- pexkxum) (Hampumep, MyTeM COBEPINEHWS ONEpanuii «3ampoc OajgaHca KapTei»).
JlaHHBIN JTUMUT UCHONB3yeTcs (PacxoayeTcs) TOIBKO IMPU MPOBEICHUHN OIEPAlMid MO KapTe C MCIOJIb30BAHUEM
Mukpomnpormeccopa. Ilocie coBeprieHust omepanuii B on-line pexume ycTaHOBICHHBIA JlepkaTeneM JIUMHUT
AaBTOMATHYECKH BOCCTAHABIMBAETCS 0 MaKCHUMAIILHOTO 3HAUCHHS WJIM PACXOHOTO JIMMHUTA HA CUETE KaAPTHI.

CymMa, ycTaHOBJICHHAs B KQUeCTBE JINMHTA Ha MPOBEJCHUE ONlepanuii B aBTOHOMHOM PEXKHUME, HETOCTYITHA IS
MPOBEICHUSI CIICYIONIMX ONEPAIHii 10 KapTe:

- omnepanuu 1o Kapre ¢ ncronbp3oBaHreM MarHUTHOM MOJIOCHL;

- onepaiuu yepe3 MoOUIIbHBIN OaHK;

- orepanuu yepe3 cuctemy «Coepbank OHain;

- onepanuu CIUCAaHUA CO CUCTAa KapTbl HAa OCHOBAHHU IMOPYUCHUSA Ha IMCPHUOJUYCCKOC IMCPCUUCICHUC
ACHCIKHBIX CPCACTB,

- UHQOPMaIMOHHBIE orepanuy (3anpoc MHGopMaIMKU O pacXoJHOM JTUMHTE MO KapTe uepe3 KoHTakTHBIH
ueHtp banka, yctpolicTBa caMo0OCTyKHBaHU);

- HHBIC Oonepanun 0e3 NpCAbsABICHUA KaPThI.

Hepxarens YHUBEpCATbHON AIIEKTPOHHON KapThl MOXKET M3MEHHUTh JIUMHT OAHKOBCKOW KapThl Ha MPOBEACHHE
ornepanuii B aBTOHOMHOM pE&XHME B Tpejieflax OrpaHHMYEHUs, onpeaeneHHoro baHkoM, a Takke B mpeaenax
PacxoJHOTO JTUMHTA 1O OAaHKOBCKOW KapTe MPH HAJMYMHM TEXHUYECKOW BO3MOXXHOCTH B MoJpasienieHnn banka
WU 9epe3 yCTpoicTBa camooOcykuBanus banka. Cymma, Ha KOTOPYIO TIPOU3BEICHO YMEHBIICHUE JTUMHUTA Ha

% HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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MPOBEJICHUE Olepanuii B aBTOHOMHOM pEXHME, CTaHOBUTCS IOCTYITHOW /il TPOBENCHHS, B TOM YHCIIE
YKa3aHHBIX paHee B TaHHOM ITyHKTE, OTIEpaIHi.

B cnyuae yrpaTel YHUBEpCAJIbHON 3JE€KTPOHHON KapThl, JepKaTellb HECET OTBETCTBEHHOCTH IO ONEpaLUsM C
0aHKOBCKOW KapTOW, COBEPIICHHBIM 3a CUET CYMM JIMMHUTA Ha TMPOBEJCHUE ONEpaIliii B aBTOHOMHOM DPEKUME,
HEe3aBHCHUMO OT (pakTa nHhopMupoBaHus banka 00 yTpaTe YHUBEpCATLHON JICKTPOHHOM KapTHI.

13.7.7. Ina mepeuncienuss neHcun u/minm mocodbuss Ha cueT kapThl YOK-TIPO100 «Coumanbhasy Kiuent
JOJDKEH TepenaTh 3asiBICHHE O MEPeYHCICHWH MEHCHU W/WIM TOocoOWs Ha cyeT OaHKOBCKOW KapThl B
OpraHM3aINI0, OCYIIECTBISIONIYIO BBIIUIATY MeHcuu w/min mocobust Kmmenty. bank nmeer mpaBo cmmcaTb co
cuera kapTel YOK-TTPO100 «CoruansHas» 1 BO3BPATUTh OpraHy, OCYIIECTBISIONIEMY TEHCHOHHOE/COIIMATLHOS
o0ecrieyeHre, CyMMbI TIEHCUH W/WIKM 1OCcOOW, M3NUIIHE MEPEYUCICHHBIX TOC/IE HACTYIUICHHS 0OCTOATENLCTB,
MOBJIEKIINX NPEKpaIIeHNe BBITUIATHI ICHCUH W/HIH TIOCOOUSL.

13.7.8. TlepeBbimmyck 31eKTpOHHO-IeOeTOoBOM OankoBckor Kapthl YOK-TIPO100 «YHuuBepcambHass» /YIK-
I[MPO100 «CoumansHast» - GankoBckoro mpunoxkenuss [IAO COepOank 0e3 3aMeHBI WM BbIIAYM TyOJMKaTa
YHuBepcaabHON 3JEKTPOHHON KapThl HE JOITyCcKaeTcs.

13.7.9. Jns 3amMeHbI WM NOTYYeHHU TyOIuKaTa YHUBEPCAIBHOM AIIEKTPOHHON KapThl Jlepikarento HeoOXoanMo
obpatutbes B [TyHKT npuema 3asBieHU 0 BbIade Y HUBEPCATBHOM IIEKTPOHHON KapPTHI.

Jliia akTuBamyu OAHKOBCKOW KapThl B CIydae 3aMEHbI Y HUBEPCAIbHOW AJIEKTPOHHOM KapThl 10 UCTEUYCHUS CPOKa
NEeHCTBHA, a TaKkKe B Ciydae NONy4YeHHS IyOnnMKata YHHUBEPCATbHOH DIEKTPOHHOW KapTel J[lepikarermto
HEOO0XOIUMO 00paTuThCsi B OaHK 1O MECTY OTKpPBITHSI cueTa OaHKOBCKOW KapThl, MPEIbSBUTH MOTYYEHHYIO
YHuBEpCaIbHYIO AIEKTPOHHYIO KapTy U JOKYMEHT, YIOCTOBEPAIOIIUI INIHOCTD.

13.7.10. Bank BmpaBe otkazate B akTuBauuu kKapThl YOK-TTPO100 «Yuusepcanpnas»/YIK-ITPO100
«CommanbHas» - 0aHkoBckoro npuioxkenus [IAO CoOepbaHk s YHHBEpCAIBHOW JJIEKTPOHHON KapThl B
Clly4asix, IPelyCMOTPEHHBIX JEHCTBYIOLINM 3aKOHOAATEIECTBOM.

13.8. Kaptbl «Adpodior»

TepMuHbBI U onpeneeHUs
Aspoduiot — [1y0nuuHoe akimoHepHoe 0011ecTBO «AdpoduioT-poccutickue apuanuaum» (ITAO «Aspodaor»).

Kapra «Aspoduior» — Kapra, BeimyckaeMas bankoM B pamkax [Iporpammbl, Meronias cenuaibHbIi JU3aiiH C
JOTOTHIIOM AlpodioTa.

Muuasn — ydeTHas OOHyCHas euHUIA, HauncisieMas baakom B coorBetcTBuu ¢ [IpaBunamu Hauncnenus Muib Ha
Cuer yueta Musb IpU COBEPIICHUH OTEpalfii ¢ UCIojib30BaHHeM KapThl «A3po¢uioT» ¥ BBIMYIICHHBIX K €€
cuety JlOMOMHUTENbHBIX KApT.

IIpaBuia Hayucaenust Muiab — [IpaBuwia HauucIeHUs MUIIb AepKaTento KapTel «Aspoduior» ITAO Coepbank —
JIOKYMEHT, YTBEpXICHHbIM bankoM, ompenenstommii nepedeHb Kapt «Aspodnor» u omepanui, IO KOTOPHIM
Bankom nipousBoautcs Hauucienue Muib Ha CueT yuera Muib, pasmeriieH Ha OduiinanpHoM caiite banka.

Mporpamma — Ilporpamma «Aspodior bornyc» I[TAO «AspoduioT», nmo3Boistomas YdactHuky I[Iporpammbl
moJIiy4aTb IpPEMHU IIPU MOJB30BAHUU YCIIyraMu ASpO(i)JIOTa U €ro MapTHEPOB B COOTBETCTBHUU C YCIIOBHUAMH
[IporpaMmel, pa3MenieHHBIMU Ha OQUIIHATHLHOM caiite A3podiiora.

Cuert YuacTtauka B [Iporpamme - cuet, oTkpsiBaeMblil Adpodorom YuactHuky [lporpammsr amst yuera Muss.

Cyer yvera Mwuab — cder, OTKpbIBaeMblii bankom Jlepkaremo ocHoBHOUM KapTel «Aspoduiory,
npeaHa3HaYeHHBIN U1t yueTa Mus.

YuyacTauk IIporpamMmmsl — nu1o, 3apeructpupoBaisoe B [Iporpamme.
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13.8.1. Hepxarens (Yuactauk IIporpammel) nmopydaeT baHKy exeMecsdHO MPOM3BOIUTH HadMCIeHHe Mub Ha
Cuer yuera Mk B cooTBeTcTBUU ¢ [IpaBunamu HaurciaeHuss Muitb U HanpasisaTh B A3podioT nHdopMarmio o
KOJNMYECTBE MHUIIh, HAUMCICHHBIX 32 OTUETHBIH TIEPUOL ", VIS HOCIEAYIOMEro 3auncieHns Muibs AspodoTom
Ha Cuer YuactHuka [IporpamMmsl.

13.8.2. Bank unbopmupyet Jlepxarens o xomuuecTBe Mb, HAUUCICHHBIX 32 OTYETHBIH mepuoj, B Otdyere B

TOpsIIKe, yCTaHOBIEHHOM JloroBopom™.

13.8.3. Jlepxarens UMeeT IpaBo MMojaTh B baHk 0OpaleHre 0 HeCOrIacuu ¢ KOJUYeCTBOM HAYMCIICHHBIX MUIb
3a OT4yeTHBIH mepuoa (TpeTEeH3WI0) B TeueHHe 6 (IIIECTH) MECAIEB ¢ MOMEHTA COBEPIICHHUS OIIepaliy.
Henonyuyenne bankom ot JlepkaTens NpeTeH3MM B YKa3aHHBIA CpOK O3HayaeT coracue Jlepxartens c
KOJIMYECTBOM HAYHCIICHHBIX M.

13.8.4. bank BmnpaBe BHOCUTH u3MeHeHUs B lIpaBuia HauuciaeHus Mulb ¢ TpeIBApPUTEIBHBIM YBEIOMIICHUEM
Hepxartens He MeHee 4eM 3a 7 (CeMb) KaJleHIApHBIX JHEH 0 BCTYIUICHHU H3MEHEHUH B CHITY ITyTEM pa3MeIIeHus
nHpopMaiuu 06 n3mMeHeHusx Ha OdurmansHoM caiite banka.

13.8.5. Ilpu mocpounom nepeBbitycke KapThl B CBSI3M ¢ U3MEHEHHUEM JIATUHCKOTO HAITUCAHUS UMEHU U (paMITUU
Hepxarens, [lepxaTens T0KeH He3aMeUTUTENBHO MPOUH(OOPMHAPOBATH A3pO(]IIOT O BHECEHHBIX H3MEHEHHUSX.

13.8.6. baHk He HeceT OTBETCTBEHHOCTH IPU BOSHUKHOBEHWH pasHOTIAcHA Mexy [lepxkarenem u A3podioTom.

13.8.7. baHk He HeceT OTBETCTBCHHOCTH 3a 3aJCPKKy 3auucieHus Aspodiaorom Ha Cuer YdacTHHKA
[IporpamMmmer Muunb, HHpOpMAaNHS 0 KOTOPHIX ObllIa CBOEBpEMEHHO Tepenana bankom Aspodrory.

13.9. KapTsbl, BbIllycKaeMble B paMKaXx 3apIJIaTHOTO MPOEKTA

13.9.1. [daunbie KapThI BBIITYCKAIOTCS paboTHUKaM MpEeANPUITUAN (opranu3zaum) Win
ydaiuMcst/cTyJeHTaM/acliupaHTaM/pa0OTHIKaM YUeOHBIX 3aBelIcHHl, 3aKIIOYMBIINX C bBaHKOM IOroBOp O
NPEIOCTaBICHUH YCIYT B paMKax 3apIUIATHBIX TPOEKTOB, W UCIIONB3YIOTCA Ui 3adncienns Ha Cuera KapT
3apabOTHOM TIATHI, CTUIICHIUH U T.1.

13.9.2. 3a obGcayxuBanue Kaprt, BBIIyCKaeMbIX B paMKaxX 3apIIaTHOTO MPOEKTa, B3UMAETCsl KOMHCCHS B
pa3Mepe, TPEIYCMOTPEHHOM JIOTOBOPOM O TIPEJOCTABICHHM YCIyr B paMKaxX 3apIUIATHBIX IIPOCKTOB,
3aKJIFOUEHHBIM MeX Ty baHkoM u npeanpustTreM (OpraHu3alueil)/yae0HbIM 3aBEeJICHIEM.

13.9.3. Jusa Kapt, panee BBITYIICHHBIX B paMKaXx 3apIUIaTHOTO NMPOEKTa, baHk BnpaBe yCTaHOBHTH KOMHCCHIO 32
obciyxuBanre KapTel, B pa3mepe ycTaHOBIIEHHOM Tapudamu JUisi COOTBETCTBYIOIIEro Bia KapT, BBIMYIIEHHBIX
BHE 3apIUIaTHOTO MPOEKTA, B CIEIYIOMINX CIyYasix:

13.9.3.1. npu yBonbHeHHn/cMene KimeHTom MecTa paboThl /y4eOsr;

13.9.3.2. mpu pacTOpKEHHH JIOTOBOpa O TPEIOCTaBICHHH YCIYr B paMKax 3apIUIaTHBIX IPOEKTOB,
3aKITFOYEHHOT0 M1y baHKkoM u mpennpusTiHeM (opranuzalyeii)/ydeOHbIM 3aBeICHUEM;

13.9.3.3. mpu BeIOOpe KimeHTOM WHOW KPEOUTHON OpraHM3alvd Ui TIOJIY4YeHHs 3apaOOTHOH TIATHI,
CTHIICHJIUH U T.J1.;

13.9.3.4. mpu oTcyTcTBMM 3auMCIEeHHH (3aprarel, ctuneHgud W T.4.) Ha Cuer Kaprtel mo moroBopy o
NPEIOCTaBICHUH YCIIYT B paMKaX 3apIUIaTHBIX IIPOEKTOB B T€YEHHUE 3 (TpeX) MECSIEB MOIPSI.

B ciyuae Hecornacusi ¢ HOBBIMHU yCIOBHSIMH 00ciykrBaHus KimeHT umeeT npaBo oOpaTUTHCS B MOApa3AeiICHNE
banka nist pacropskenus JloroBopa B cooTBeTCTBUM ¢ 11.3.15 YcnoBuid.

13.9.4. baHk wMeeT NpPaBO MNPUHATH PEIICHHE O HEBO3MOXXHOCTU TNepeBoaa KimeHTa Ha HOBBIC YCIIOBUS
obcyxkuBanus (11.13.9.3) u npekpatuts neiictsue KapTol.
13.10. Kapta ¢ 0eCKOHTAKTHOM TeXHOJI0rHeii

13.10.1. Kapra mo3Bonser ocylecTBiATh bBECKOHTAKTHBIE oONEpalMi B  TOPrOBO—CEPBHUCHBIX
MPEINPUITUSX U YCTPOUCTBAX CaMOOOCITyKUBAHHS.

% OryeTHBIH TIEPHO — IEPHOI BPEMEHH MEkKLy AaTaMu (popMupoBanus Ordera. OTYETHEI EPHOJ HAYMHACTCS CO [HS, CIEAYIOLIEro 3a
[Haroit popmupoBanus Otuera, U 3akaHIMBaeTCs AaToil hopMupoBanus cieayromero Otdera (BKIIOYUTEIBHO).
Ipy HATMYKMH TEXHUYECKOH BO3MOXKHOCTH.
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13.10.2. IIpu oTCyTCTBUM TEXHUYECKOW BO3MOXKHOCTH NMPOBENICHUS] BECKOHTAKTHOM omepaiuu onepanus
no Kapre npoBouTCA MO0 KOHTAKTHOM TEXHOJIOTHH.

13.10.3. B TOproBo—cepBHCHBIX NMPEANPHUATHAX, KOTOPBIE 3aKJIIOUMIN ¢ baHKOM JOroBOpHI SKBallpUHTa,
OeckoHTakTHBIE omepanuu B cymme 10 1000 (omgHoit Teicsum) pyOieir coBepmatoTcs 6e3 BBoga [IMH. Ecnn
orepanys MPOBOAMUTCS B TOPrOBO—CEPBHUCHOM MPEANPUATHH, 3AKIIOYMBIIEM IOTOBOP JKBAaWpHHra C IPYTUM
0aHKOM, CyMMa OECKOHTAaKTHOW Omepanuu, coBepmaemoin 6e3 Beoga [IMH, onpexnensercs 6aHkoM — 3KBaiipepoM
camocTtosTenbHo. Bmecte ¢ Tem 00buHO 310 1000 (0mHa ThIcsA4a) pyOnel Ans omepanuii, COBEpIIaeMbIX Ha
tepputopun Poccuiickoit @enepannu. Ecim oneparust mpoBouTes 3a pyOekoM, TO pa3Mep CyMMBI, IO KOTOPOit
He TtpeOyercs BBox IIMH, ompenensiercs mnpaBmiiaMy IUTaTEKHON CHCTEMBI, JEHCTBYIONIMMH B JTaHHOM
rocyaapcTBe - 00bIYHO 3T0 SKBUBaNeHT 25 (aBanuaru matu) EUR B MecTHOI BamtoTe.

13.11. KapTbl ¢ TPAaHCIIOPTHBIM NPUJIOKEHHEM

13.11.1. Ha Kapre momosHHTETRHO pa3MeENIeHO TpaHCIOpTHOe mpuioxkenue. Ilpoe3n Ha TpaHCIopTe
OCYIIECTBJISICTCS C MCIONBb30BaHWEM KapThl ¢ TpaHCIOPTHBIM TPUIOKEHHEM B Cllydae NpUOOpPETCHUs
JlepkaTeneM «IIPOE3THOTO OWIETa» depe3 yAaleHHBIC KAHATb OOCTyKMBAHHS ~ HIM HHBIM CIIOCOGOM,
YCTaHOBJICHHBIM TIOCTABITHUKOM YCITYT.

13.11.2. YcnoBus mpHOOpPETEHHS «IPOE3AHBIX OWIIETOB» W TOPSAOK OIUIATHI MPOE3Na PETyITHUPYIOTCS
MpaBUJIaMU TIOCTABIIUKOB YCIYT (IEPEBO3YUKOB).

13.11.3. B cnyuae yrpatsr KapTsl ¢ TpaHCIOPTHBIM TIPHIIOKEHUEM JICHEXKHBIE CPEJNICTBA, YINIAYCHHEIE 3a
«IpOE3JHBIe OMIIETHI», HE BO3BPAIIACTCH.

13.11.4. B caysae HeucnpaBHocT KapTel ¢ TpaHCHOPTHBIM MPHJIOKEHHUEM WM TPAHCIIOPTHOTO
npuwiokeHus: Jlepkatenb uMeeT mpaBo oOpaTuThesi K IlOCTaBHIMKY YCIyr 3a BO3MENICHHEM CTOMMOCTH
NPUOOPETEHHBIX UM U COXPAHEHHBIX B TPAHCIIOPTHOM MPHIIOKEHUH KapThl «IIpoe3IHBIX OUIIETOBY.

13.12. NFC-kaprbr”

TepMI/IHBI H onpeaeJIeHusA:

Mobuisnoe npuioxkenue banka — npunoxkenue (mporpamMmmHoe obecriedenre) it MoOMIIBHOTO yCTpoiicTBa,
npeaocrapistomee KiueHTy BO3MOXHOCTH JocTyma K cucreMe «CoOepbank Owmnmaiin». s ycTaHOBKH
MoOunpHOTO ipriiokenus: baaka Ha MobuibHOE yCTpoiicTBO, KiTMeHT caMOCTOSTEN HO COBEpIIaeT ISHCTBHS B
COOTBETCTBHU C PYKOBOJICTBOM II0 HcCTHosb30oBaHHi0 «COepbank Ownnaiiny, pazmemeHHoM Ha OduuuaisHOM
caiite baHka.

Mo6uiibHOe YCTPOICTBO - JJIEKTPOHHOE YCTPOWCTBO (TUiaHmier, cMapTdoH, MOOWIBHBIH TenedoH H T.IL.),
HaxoJsIIeecss B JIMYHOM TMOJB30BaHUM JlepikaTenss, MMeromiee MOAKIYeHHEe K MOOWIBHOH (MOABMKHON
paauroTene)OHHOM) CBS3M W/WiK ceTH MHTEpHET.

PexBu3nThbl kapThl — HOMep KapTel, cpok aeiictBus Kaptel, ums u damius Jepkarens (Mpu HATHYKUHA), KOJ
npoBepku noanuaHocTr Kapter [TITK2/CVC2/CVV2.

PexBusutel NFC — kapthl — HOMep U cpok aeiictBust NFC-kapTsbl.

Tenedpon banka — HOMep TenedoHa A1 3BOHKOB U3 JI000H ToukH mupa: + 7 495 500-55-50; mist 3BOHKOB ¢
MOOWIBHBIX TellehoHOB Ha Tepputopuu Poccuiickoit denepanuu: 900; mns OeCIUIaTHBIX 3BOHKOB C JIFOOBIX
TeaedoHoB Ha TeppuTopun Poccuiickoit deneparnu: 8-800-555-55-50. B ciyuae otnuuns mexay nadopmanueit
o Tenedonax B Ycnosusix u Ha OpunuanbHoM caiite banka mociaeqHue UMEIOT NPEUMYIECTBEHHYIO CHITY.

NFC-kapTa — 3JIeKTpOHHOE CPEJCTBO IIaTeXka, BBITyCKaeMOe CaMOCTOATENHHO JlepKaTenaeM ¢ UCTIONIb30BaHUEM
MOOWJIFHOTO TPUIOKEHUs], YCTaHOBJIEHHOro Ha MoOwibHOM YycTpoiictBe J[lepkarens, K OCHOBHOH WM
JlomonmHuTenpHOM KapTe, KOTopoe To3BoisieT Jlepxkatemio coBepmarh onepanuun no Cuery Kapter ¢

1 Mugpopmanms o crocobax MPHOGPETEHMS «IPOE3THOr0 Guieta» uepes YIaleHHble KaHATl OGCTYKHBAHHS pa3MelleHa Ha

OdunransHoM caiite banka.
102 TTpy HATHYHK TEXHUYECKOH BO3MOXKHOCTH.
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HCIIOJTH30BAHUEM TEXHOJIOTHH OECIIPOBOIHOI BRICOKOYACTOTHOM CBsI3M Majoro paauyca neiicteus (NFC).

13.12.1. Hepxatens MoxeT BoITycTUTh NFC-kapTy B mopsake, ONpeeIEeHHOM HacTOSIIMM Pa3/IeIoOM.

13.12.2. JepxaTeno mpeaocTaBisieTCs] BO3MOXKHOCTH Bblycka NFC-kapTsl TONBKO IpH HAIMYUH
JEeHCTBYIONIEH OCHOBHOM WK JIOTIONMHUTENBHOM KapThl, BEIMYLIEHHOW Ha uMs JlepkaTtens.

13.12.3. NFC-kapra He wumeer wMarepuanbHoro Hocurensd. Homep NFC-kapTel coxpaHsieTcs B
MobunsHoM ycrpoiictBe [epxkarens. [IMH u cpok neiictBuss NFC-kapThl Takue ke, Kak y OCHOBHOW HJIH
JlomonmHuTeNbHOM KapTHh, K KoTOpoit NFC-kapra BhITyIIeHa.

13.12.4. Breimyck NFC-kapThl Bo3MOXkeH Ipu Hanuuuu y [epkatens noctyma kK cetu VIHTepHET uepes
MoOunsHOe YCTpoicTBO, KOoTopoe moxanepkuBaeT NFC-TeXHOJOruioo, W COOTBETCTBYIOIIETO MOOHIIBHOTO
TIPHITOKEHHS .

13.12.5. Odopmnenne NFC-kapTto! ocymecTBisercs JlepikareneM caMOCTOSTEIHHO:

13.12.5.1. yepe3 coOOTBETCTBYyIOIICE MOOWIBLHOE MPHIOKEHHE Ha MOOWIBHOM YCTpOWCTBE IyTeM BBOAA/
CKaHHpOBaHUsI PeKBU3UTOB KapThl M BBOJA KoJa MOATBEPKACHUS, moiydeHHOro Jlepxarenem B Buae SMS-
COOOIIeHNsI Ha HOMep MOOWIBHOrO TenedoHa, MOAKIIOYeHHOro K yciayre «MoOwnpHbIM Oank». Ilo dakty
Beimycka NFC-kapter Jepkatemo HampamiseTcss SMS-cooOmieHue Ha HoMmMep MoOOWIBbHOTO —TenedoHa,
MOJIKIIFOYCHHOTO K yciayre « MOOHIBbHBINA OaHK.

Cosepuienne J[lepkareneM yKa3aHHbIX BBILIEC ACHCTBUH, B TOM 4YHUCJIE BBEIACHUS KOJA IOATBEPKICHUA,
nonmy4yeHHoro Jlepxkatenem B Buae SMS-cooOmieHns Ha HOMeEp MOOWIBHOTO TeiedoHa, MOAKIIOYEHHOTO K
ycayre « MoOWIBbHBINA OaHK», MOATBEPKAAET O3HAKOMIICHHE JlepKaTenst ¢ yCIOBHSIMH BBITyCKa M OOCITYKHBAHUS
NFC-kapThbl1, cortacue ¢ HUIMHU U IPUCOEANHEHNE K HIM.

13.12.5.2. gepe3 MobuipHOE npriiokeHre banka.

13.12.6. NFC-kxapra mcnonb3yercs Ui COBEPIICHHsS OINEpaldii B TOPrOBO—CEPBUCHBIX IMPEANPHUITHAX,
BKJIIOYasi ceTh MIHTEpHET, U B YCTPOKCTBAX CaMOO6CJ'Iy)KI/IBaHI/I$1104.

13.12.7. Junist ynydiieHust KauecTBa 0OCTyKMBaHUs OIEpallyii, COBEpIIAeMbIX ¢ ucmonb3oBanreM NFC-
TEXHOJIOTHH, W TOBBIIICHNs O€30MacHOCTH OKa3bIBaeMbIX yciayr baHK ocTaBiseT 3a co0Oil TpaBO H3MEHATH
MOPSIZIOK U yciioBusi ucnonb3oBanus NFC-kaptel, u3BecTuB 00 3ToM Jlepkarens depe3 OQUIIMANBHBIA CalT
banka.

13.12.8. PacueTHple (pacyeTHO - KacCOBBIE) JOKYMEHTHI, OQOPMIIIEMbIE TIPU COBEPIIEHUH OTEepaIfii ¢
ucnons3oBanueM NFC-kapTpl, MOTYT OBITh MOANHUCAHBI COOCTBEHHOPYYHOH moamuceio [epxarens, nmmbo c
WCIIOJIb30BaHUEM aHajiora codcrBeHHopyuyHor moanucu [epxkatens — [TMH ocHoBHOW wim JlONMONHUTENIBHOM
KapThbl, K KoTopoi BbimyiieHa NFC-kapra, 1100 myTeM HpOXOKAEHUS ayTeHTU(UKALMH B COOTBETCTBYIOLIEM
MOOWJIEHOM TNPHJIOKEHHWHU, C HCIOJIb30BaHUEM KOTOporo ocymectsieH Bblmyck NFC-kaptel Ha MoOuibHOM
yCTpoHCTBe (TIOATBEPIKACHUH OMOMETPHUYECKHMH JaHHBIMH Ha MOOWJIBHOM yCTPOMCTBE W/MJIHM BBOJA TapOJIs
MoOWIBFHOTO YCTPOMCTBAa, B MNaMSATH KOTOporo coxpaHeHbl PexBusutbl NFC-kapter). Onepamum ¢
ucnons3oBanneM NFC-kaptel MoryT npoBoauthest 6e3 Beoaa IIMH wnu noanucu epskatens Ha yeke. PacueTHo—
KAacCoBbI€ JIOKYMEHTHI, TMOJANUCAHHBIE WJIM COCTABJICHHBIE YKa3aHHBIMHM BBIIIE CIOCOOAMH, SBISIOTCA
HaJJIeKAlIUM TOATBEPKAEHHUEM TOTO, YTO paclopsbkeHHe Ha mpoBejneHue onepanuu 1o Cuery Kapts
COCTaBJICHO U oAnucaHo [epxarenem.

13.12.9. Hepxarens, opopmuBmmii NFC-kapty, 00s3yercss He nepenaBaTb MoOMIBHOE YCTPOHCTBO, B
MaMsATH KOTOporo coxpaHeHnbl PexBuzntel NFC-kapThl, TpETHUM JTUIAM.

13.12.10. B cmydae yrpatsi MOOMIIBHOTO yCTPOWCTBA, B MaMATH KOTOpOro coxpaneHsl PexBusntel NFC-
KapThl, [lepkarenb NODKEH HE3aMEeMJIMTENbHO cooOmuTh 00 yTpate MoOwisHOro ycrpoiictBa/NFC-kapTsl B
Konrakthsiii Llentp banka no Tenedony banka. YBenomieHne cunTaeTcs MOIYYCHHBIM B MOMEHT 3aBEpPIICHHS
TeneoHHOTO pasroopa c oneparopom Konrtaktaoro Llentpa banka, B xone koToporo [lepxarens mpeaocTaBul
BCIO HEOOXOAMMYIO HH(POPMALUIO JUTs BeIogHEeHUs1 010kupoBku NFC-kapThl.

103 CoorBercTByIOmEe MOBHIBHOE TIPHIOKEHHE 3arpyxkaercs B MoGuIbHOE ycTpoiicTBO Jlepkatens mo MHHIMaTHBE Jlepkatens i
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

104 TIpy HANMHYMK TEXHIUECKOH BOIMOXKHOCTH.
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13.12.11. Ecnu naposns MoOHIBHOTO ycTpoWcTBa W/Wid MOOWUIBHOE YCTPONCTBO, B MaMATH KOTOPOTO
coxpaneHsl PexBusnutel NFC-kapThl, cTaqy IJOCTYIHBI TPETbHM JHIaM, JlepkaTellb MODKEH HEMEIIIEHHO
coobmmts 00 3ToM B KonrtaktHslii Llentp banka no Tenedony banka.

13.12.12. Hns 6nokupoBkr NFC-xaptel JepkaTento HEOOXOAMMO BBIIOIHHTH OJHO M3 CIEAYIOIINX
JEHCTBHN:

- obparutbes B Korrakraeiii Llentp banka mo Tenedony banka, u cienoBaTh MorydeHHBIM HHCTPYKITHSIM;
- ynanuts NFC-kapty ¢ ucnonszoBanneM MoOHIBHOTO MIPUIOKEHUS Banka'®;

- ymamute NFC-kapTy, HCIONB3yS COOTBETCTBYIOIEE MOOWIBHOE MPHUIIOKEHHE, YCTaHOBJICHHOE Ha
MoOunpHOM ycTpoiicte [epxaTens.
Hns  nmanpHeimero wucmonb3oBanus NFC-kaptel, koTopas Oblia 3a0nokupoBana, Jlepikarenro

HeoOxoaumMo obpatutbes B Kontaktueiii Llentp banka no Tenedony banka u cnenoBath HOJTy4eHHBIM
UHCTPYKIHUSM.

Jst maneHeiimero ucnoib3oBanuss NFC-kxapTei, koTtopas Oblna ynaneHa, JlepxaTento HEOOXOIUMO
opopmuth HOBY10 NFC-kapTy B COOTBETCTBHH C 11.7.2.5 Y cioBuil.

13.12.13. Jepxatenb HeceT OTBETCTBEHHOCTH 3a Bce omneparun ¢ NFC-kapToii, coBepIIeHHbIE 10 MOMEHTa
nony4yeHus: baHkoM yBemomieHusi o0 yrpare MOOWIBHOTO YCTPOHCTBAa, B MaMATH KOTOPOTO COXpPaHEHBI
pexkBu3uTH NFC-KapThl.

13.12.14. Bbank HEeceT 0TBETCTBEHHOCTH 10 orepanusiM ¢ NFC-kapToid, COBEpIICHHBIM MTOCIIE TIOTYISHHUS OT
Hepxarens yBegomieHus 00 yrpare MoOWIBHOTO YCTPO#CTBa B cOOTBeTCTBHH € 11.7.2.10 Vcnopwii.

13.12.15. B cnyuae coBepmienusi omnepauuu ¢ ucrnoib3zoBanueM NFC-kapTel 6e3 cormacust Jlepskatens,
Jepxatens TOIDKEH MPOU3BECTH ACUCTBUS, IPEAyCMOTpeHHbIe 11.2.21 Y cioBuii.

13.12.16. [Ipu mepeBbITTycKe OCHOBHOM Wiy JIOMIONHUTENFHON KapThl IO MUCTEUSHHsI CPOKa ee NEeHCTBUS
BaHk ocymiecTBisieT OJIOKUPOBKY BCeX BBINYIICHHBIX K Heik NFC-kapT mocie momauyu 3asBiieHus B baHk B
cootBeTcTBHH ¢ 1.2.26 Ycnowii. Jlnms mampHeimero wcmonb3oBaHuss NFC-kapter Jlepikarenro HEOOX0IuMO
[OCJIE TOJMYYEHHUs BBIMYUICHHOW Ha HOBBIM CPOK OCHOBHOM WM JIONOMHUTENBHON KapThl CaMOCTOATEIBHO
odopmuth NFC-kapTy B COOTBeTCTBUU C 11.7.2.5 YCIIOBHIA.

13.12.17. [Ipu mepeBbinycke OCHOBHOW WM J{OMOMHUTENBHON KapThl, K KoTopoi BbimymieHna NFC-kapra,
IO HCTEUYEHNH cpoka ee AercTBus NFC-kapTa nepeBblyckaeTcss baHkoM aBTOMaTHYECKH.

13.12.18. B cyuae oTkaza baHka B mepeBBITyCKE OCHOBHOM WK J{OTIOTHUTENHHOU KapPTHl B COOTBETCTBUH
¢ m2.29 Vcnosuii, Bce odopmieHable NFC-kapTel OJOKHPYIOTCS M WX JajbHEHIee HCIOIb30BaHUE
HEBO3MOXKHO.

13.12.19. IIpu otkaze [lepkatenss B COOTBETCTBMU C 11.2.28 YcCiloBHH OT JaJbHEWIIErO HCIIOJIb30BaHUS
OCHOBHOM i J{OTOTHUTENBHOM KapThl, K KoTopoii BeimymeHa NFC-kapta, NFC-kapra Giokupyercst bankom u
ee JalbHenlIee NCII0Ib30BaHUE HEBO3MOXKHO.

13.12.20. [Ipn ycraHOBIEHMHM JUMHUTOB M OTPaHWYEHUIl B cOOTBeTCTBUH C 1.2.31 YcioBui OHH Takxe
pacmpoctpansitorcs Ha NFC-kapTy.

13.12.21. [Ipu ycranoBnennn baHkoM TUMHUTOB Ha MpoBeneHHe omnepauuil mo Kapre B COOTBETCTBUH C

. 106
11.2.32 YcioBuii oHM Takxke pacnpoctpanstorest Ha NFC-kapty ™.

13.12.22. [Ipu coBepmienun omnepauuii ¢ ucnoibzoBaHueM NFC-kapThl M3MEHEHHE pPacxOIHOTO JINMHUTA
OCHOBHOW Wn JIOTIOTHUTENBHOM KapThl OCYIIECTBIISIETCS] B COOTBETCTBHH C 11.2.34 Y cloBUiA.

13.12.23. WndopmupoBanne 00 omepauusix, COBEPIICHHBIX ¢  Hcnoias3oBanueM NFC-kapTsl,
OCYILECTBIISIETCS] B COOTBETCTBHH C Pa3AeiioM S5 Y CIOBHI.

13.12.24. Hepxatens ynomrHoMo4unBaeT baHk:

105 ITpu HanUYMK TEXHHYECKOH BO3MOYKHOCTH.
1
% JTsMuT ycTAaHABMMBACTCS IS COBOKYIHOCTH BCEX INMEKTPOHHEIX CPEICTB IIATEXa, OTKPHITHIX K CUery.
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13.12.24.1. nepenaBats™’, B T.4. Ha TEPPHTOPUIO HMHOCTPAHHBIX TOCYIAPCTB (TPAHCTPAHWYHAS Tepegada),
WHPOPMAITUIO O CyMME OIEpalliy, JIaTe W BPEMEHH €€ COBEpIICHHs, THUIIC OIEepalldy, KOJE BAIIOTHI, CTaTyce
aBTOpH3auuu ans ee 00padoTku opranmzamusM (DI JUCTPUBbIOIIH MHTEPHOIIHIL, Google Ireland
Limited, Camcynr Dnextponukc Ko., JITA. 1 MHBIM), SBISIOIMIKAMCS BiIaJeIbllaMi IPOTPAMMHOTO 00CCTICYCHUS —
MoOmpHBIX Tpuinokernid (Apple Pay, Google Pay, Samsung Pay u unHbIX), obecneunmBaromux Jlepikaremnsm
BO3MOXHOCTh coBepmiath onepanuu mo Cuery KapThl ¢ HCHOJB30BaHMEM TEXHOJOTHH OECIPOBOIAHOM
BBICOKOYACTOTHO# cBsi3u Masioro paauyca aeiicteus (NFC), u ux apduimpoBaHHBIM JIUIaM, B IIEJIIX:

- npefocTaBieHus JlepkaTensiM OCHOBHBIX U JIOTONHUTENBHBIX KapT B MOOWJIBHOM TPHIOXKCHUU
“H(pOPMAITUH O COBEPIICHHBIX UM onepanusx o NFC-kapre;

- O6Hapy)KCHI/I$I " YCTPAHCHHUA MOIICHHUYCCTBA,

- BBITIOJTHCHUSI OpTaHU3AIMSIMU — BIIAJICIILIIAMH MPOTPAMMHOTO 00ecTiedeHus (MOOWIIBHBIX MTPHIIOKEHUN) U
rx ahGUITNPOBAHHBIMY JIMIIAMH TPECOOBAHHI 3aKOHOIATEIHCTRA,;

- CO3/IaHUS OTYETOB 00 SKOHOMUYECKOU A((HEKTHBHOCTH MOOWIBLHBIX MPHUIOKCHUA HCKIIFOUUTEILHO IS
WCIIOJIb30BaHUS BHYTPU OpPTaHU3alUi — BIAJIENBIIECB IPOrpaMMHOr0 obecrieucHus (MOOWIBHBIX TPUIOKCHUN) H
nx ahGUITUPOBAHHBIX JIHIT;

- pexyIaMbl MOOMJIBHBIX MPHJIOKEHUH M HHOTO UX ITPOABHKEHUS HA PHIHKE;
- YCOBEPIICHCTBOBAHMS MOOMIIBHBIX TIPUIIOKEHHIA;
- NPOBEEHHS aHAJIM3a PaclpeeNIeHNs] PEKIaMHBIX OOBSIBICHUHM B MOOMIIBHBIX IPUIIOKCHHSAX;

13.12.24.2. nepenaBats'®, B T.4. HA TEPPHTOPHIO HHOCTPAHHBIX TOCYIAPCTB (TPAHCIPAHWYHAS Mepeiada),
WHPOPMALIUIO O MEPCOHAIBHBIX AaHHBIX Jlepkarenst (ums, aapec peructpauuu) kommanumu Google Ireland
Limited nns Beimycka NFC-kapt uepes cucremy «Coepbank OHaitH» ¥ IPOXOXKIEHHS peructpanuu Jepxares
B MoOmibHOM npuinoxernnu Google Pay.

97 IMepenaua AaHHBIX OCYILIECTBISETCS TONBKO IIPH YCIOBHH Bhiycka NFC-KapTl.
® epenaua JaHHBIX OCYIIECTBIIAETCS TOTHKO MPH YCIOBHH BITycka NFC-KapThL.
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UHIWBUIY AJIBHBIE YCJIOBHUSA BBIITY CKA U OBCJIYKABAHUS TEBETOBOM KAPTHI C

OBEPJPA®TOM ITAO CBEPBAHK

dPUO Kianenra

ITOJIHAA CTOUMOCTbD
KPEJUTA

I[OKyMeHT, y[[OCTOBepﬂlOHIHﬁ JIHMIHOCTDb

% F'OJJOBBIX

(1dpamMu ¥ MPOIUCHIO)

Bun kaprsl

Hacrosimue MuauBuayansHble YCIOBHS BhITycKa M oOciykuBanus aebderoBoi kaptel [IAO COepbank (namee -
HNnauBuayaibHble YCJI0BHS) B COBOKYMHOCTH ¢ OOIMMHU YCIOBHSMH BBIITYCKa M OOCITY>KMBaHUS J1e0€TOBOI
kapThl ¢ oBepapadToMm [TAO Coepbank (nanee - Odmue ycaoBus), [lamsarkoii depxkartens kapt [IAO Cbepbank
(manee - IlamaTka lep:xates), [lamsaTkoii mo 6€30macHOCTH NP UCTIONB30BaHNH KapT (nanee — [lamsTka mo
0e3omacHoOCTH), 3asBICHUEM Ha IOJy4YEHHE KapTbl, HaJUIeKaluM 00pa3oM 3alloJIHEHHBIM W IOANHCAHHBIM
Knuentom (nanee — 3asBiaenme), AjanOomMoM TapudoB Ha yciuyru, mnpenocrabisiemble [TAO CoOepOank
¢dm3uyeckum uiam (nanee - Tapudnl Banka), B COBOKYITHOCTH SIBIISIFOTCS 3aKJIFOUSHHBIM MeXay KireHTom n
Bankom JloroBopom 0 BBITIyCKE U 0OCITY>)KMBaHHH JIeOETOBBIX KapT ¢ oBepapadToM, oTkpeiTu Cuera Jiis yueTa
Olepaluii C HCIOJIB30BaHMEM KapThl W mpenocTtasieHuu KimeHTy kpenuta B Qopme «oBepapadT» s
HPOBEJICHUs onepaluii mo kapre (nanee - Jloroop).
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

KpeaAUTOBAaHUA MW TMOPHAIAOK €ro

HU3MCHCHUA

Ne
/ YcaoBue Conepixanue ycJoBus

n/m
1.1. JInsg mpoBeAeHUs OMepaluil Mo KapTe CBEPX CyMM, UMEIOIIUXCS Ha
Cuete kaptsl, bank npemocrasiser Kimenty kpenut B popme oBepapadT
B pa3zmepe:

1. (py©./nommapst

CymMa KpeauTa WIH JHMHAT CLIA/espo)

1.2.0nepanuy, coBeplLIacMble C HCIOJB30BaHUEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX ), OTHOCATCS Ha CUeT KapThl U OMJIaYMBAIOTCS 32 CUET
cobctBeHHBIX cpencts Knmenrta, a mpu orcyrctBum Ha (Cdere KapThl
coOcTBeHHBIX cpenctB Kimenta - 3a cuer Jlumurta oBepapadra,
MpeaAOCTaBJIICHHOT'O KJII/ICHTy, C OOAHOBPEMCHHBIM YMCHBUICHUEM
HocTtynHoro naummura.

1.3.B cnywae ecnu cyMMa omepalny IO KapTe MpeBbimact Jlumur
oBepapadra (B CHIY TEXHOJIOTHUECKHX OCOOCHHOCTEH TMpOBEACHHUS
oIepalyy 1o KapTe, KypcoBbIX pasHmuil), baHk mpenocrasiser Kiuenty
KPEIWT B pa3Mepe, HEOOXOIUMOM ISl OTPAKEHHST PACXOIHON OTEpaIliu
no Cuery KapThl B TOJHOM OObeMe (Ha CyMMY CBEPXJIUMHUTHOM
3aJI0JKEHHOCTH).

1.4. Jlumut oBepapadra mo CueTy MOKET OBITH YMEHBIICH O pazMmepa
He MeHee (DaKTUIECKOW 3aJ0JDKEHHOCTH WM aHHYJIHPOBAaH IOCIE
noranteHus OO1Iel 3a10JDKEHHOCTH

1.4.1. Ilo nannmatuBe Knuenra - npu noaaye MUCbMEHHOTO 3asBIICHUA
no ¢opme banka 06 ymenbinmenuu Jlumura oBepapadra / oTkaze ot
Jlumura oepapadta B [lonpasnenenun banka no mecry BeneHust Cuera
KapThI.

1.4.2. Tlo ununmatuBe banka ¢ wmHpopmupoBanuem KimeHta myrem
HampaBieHuss SMS-coobmennss mo daxkty u3MeHeHus JlumuTa
oBepapadra B cinydae HapyumeHus Kmnmentom ycnoBuil lorosopa uiam
HaJIM4Usl OOCTOSITENLCTB, OYEBUIHO CBHJECTEIBCTBYIOIIMX O TOM, YTO
OO0mast 3aJOJKEHHOCTh He Oy/IeT BO3BpaIlleHa B CPOK.
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YciaoBue

Conepixanue ycJoBus

2.

Cpok JeilicTBUSl I0TOBOpPa, CPOK

BO3BpaTa KpeauTa

2.1. [loroBop BcTymaer B cuily € jAaThl ero noanucanus CTOpoHaMH U
JIEeHCTBYET A0 MOJIHOTO BhINOIHEHUs] CTOPOHAMU CBOMX O0SI3aTEIBbCTB I10
JloroBopy, B TOM 4KClI€ B COBOKYIIHOCTH:

- cmayd KapThl (BCeX JOMOJIHHUTEIBHBIX KapT), BBITYIICHHOM(-BIX)
k CueTy KapThl, WU TIOAa4M 3asBieHus(-i1) 00 ee(nx) yTpare;

- moramieHus B OJHOM oO0beMe OOIIel 3a10KEHHOCTH, BKIIIOYAs
TUIaTHI, IpexycMoTpenHsie Tapudamu banka;

- 3aBEpIICHUS MEPONPUATUH [0 YPEryJIUPOBaHUIO CIHOPHBIX
orepanui;

- 3akpsiTusa Cuera KapThl.

2.2. Ilpu orcyrctBumM omnepauuid mo Cuery KapThl B T€UEHHE CPOKa ee
neiictBus JloroBop yTpauuBaeT cuily (Cpok JeicTBHSA KapThl yKa3zaH Ha
kapte). [Ipekpamenue perictBusi [loroBopa SIBIseTCS OCHOBaHHEM JUIS
3akpeiTst CUyeTa KapThl.

2.3. Kpenut, npeaocTaBiaeHHbIA A1 NPOBEACHUS ONEpaluil mo KapTe B
npenenax Jlumura oepapadra (m.1.1. MHaMBHAyalbHBIX YyCIOBUil), a
TaK)Ke KPEJIUT, BbIIaBaEMbIi HA CyMMY CBEPXJIMMHUTHOMN 3a70KEHHOCTH
(m.1.3. MaauBHUTyanbHBIX YCIOBHI) BKIIFOYAIOTCS B eXeMecsaHbIid OTueT
B coctaBe OcHOBHOro nonra. Cpok Bo3Bpara OCHOBHOIO JOJTra, a TAKKe
MPOLIEHTOB, HAa4yHCIEHHBIX Ha Jary mnorameHus OCHOBHOrO J0Ira,
cocrapisier 30 (Tpuamarh) KaleHAApHBIX JHEW c gatel OTdera
(BKITIOUHTEIHHO)

2.4. Cpok Bo3Bpara OOIIEH 3aJ0/DKEHHOCTH YKas3biBacTcs baHkOM B
NUCbMEHHOM YBEAOMJICHHHM, HampaBieHHOM KimeHty mnpu mnpuHsATHH
pemwiennss o BocTpeOoBaHur bankom Bo3Bpata Kimentom OOmieit
3aJOJDKEHHOCTH B CBSI3M C HApyIIEHWEM WIM  HEHaIeXaluM
ucnojiHeHrueM uM Jlorosopa.

Bagiora, B
MPeI0CTABJSETCH KPeIUT

KOTOpoii

Kpemut g1ms  comepiieHuss orepanuii ¢ HCHOJIB30BAHUEM  KapThl
npeaocTapiseTcs B Bantore Cuera KapThl.

s oTpaxkeHus omnepaurii, IpOBOAMMBIX B COOTBETCTBHU C JloroBopom,
bank OTKpPbIBAET Knuenty Cuer

KapThl

(B pyOsix Poccuiickoit deneparuu, Ao1apax
CIIA, espo).
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Ne
YcaoBue Conepixanue ycJoBus
n/n
4. | IIpoueHTHBIE CTABKH (B | Ha cymmy OCHOBHOTO [10JiTa HaYMCISIFOTCS TMPOLIEHTHI 32 TOJb30BaHHE
NMPOLEHTAX r0/10BbIX) (B | KpeIUTOM B COOTBETCTBMM C IpaBWJaMH{, NpHUBEACHHbIMH B OOmux
NpoLeHTaX r0/10BbIX) WM | YCIIOBUSX, IO CTABKE

MOPSAAOK ee (MX) onpeneaeHHus

% TOoOBBIX

B cmywae nmecBoeBpemeHHoro morameHusi OO0sS3aTeNbHOTO IUTaTeXa B
COOTBETCTBUM C TPaBWJIAMH, NMPHUBEICHHBIMA B OOIIUX YCIIOBUSX, Ha
cymMMy HeortaueHHOro OcHOBHOTO noira (Bomeniiero B O0s3aTeabHbIN
TUIaTeX) C JaThl, clieAyromieil 3a JlaTroil mimarexa, MO0 HaTHl ITOIHOTO
moramenuss OcHoBHoro moira (Bomremmero B OOs3aTeNbHBIN IIIATEK)
HAYUCIIAOTCS NPOUCHTHI 3a IMOJIb30BAHNUE KPECAUTOM I10 CTaABKE

% TOMOBBIX
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n/n

YciaoBue

Conepixanue ycJoBus

5.

Iopsaxok ompenejeHus

Kypca

MHOCTPAHHOM BAJIIOTHI npu

nepeBojie  JIEHEKHBIX  CPEACTB

KpeauTopomM TPETbEMY Junuy,

YKa3aHHOMY 32eMIIHKOM

5. [Ipu coBeplicHUU OTEpalyii MO KapTe B BAIIOTE, OTIIMYHON OT BaJTFOTHI
Cdera KapThI:

5.1. ciimcanme cpenctB co Cduera KapThl/ 3admciieHHe cpeAcTB Ha Cuer
KapThl MPOU3BOAMTCA Ha cymMMmy Ormepaluu, MepecYUTaHHOW B BAIIIOTY
Cuera kapThl, B cootBercTBun ¢ Tapudamu™ 1o Kypcy Banka''® w/mm
JNICHCTBYIONIIEMY Ha MOMEHT 00paboTKH
TUTATEXXHBIX JOKYyMEeHTOB To Omepanuy, TOCTYNUBIIUX B baHk, 3a

TUIATE)KHOW ~ CHUCTEMBI,
uckimodenneM Oneparuii, yka3aHHBIX B 11.5.2.
Kypc mepecdera, neiicTByrommii Ha MOMEHT o0pabotku baHkoM
NOCTYNUBIIMX IUIATEKHBIX JOOKYMEHTOB Mo Onepanuu, MOXET He
COBMAaJaTh C KypcOM IiepecueTa, JEeHCTBOBABIIUM IPU €€ COBEPIICHUHU
(mpu mpoBeACHUU ABTOpH3AIlUK), YTO MOXKET IOBIICYb PA3HUILY MEXKIY
CyMMO¥, Ha KOTOPYIO YMEHBIIIeH/yBenndeH PacXoqHbpIi TUMUT 10 KapTe
B MOMEHT coBepuieHus Onepanuu, U CyMMOW, (paKTUYeCKHd CIIMCAaHHOM
co Cuera kaptel/ 3auncneHHol Ha CueT kapTel. KypcoBas pa3Huiia, eciu
OHa BO3HHMKAaeT, cnHchiBaeTcs co Cuera kaprthl/3aumcisercs Ha Cuer
KapTbl B MOMEHT 0OpaOOTKM TUIATeKHBIX AOKyMEHTOB 1o Omepanui,
nocTynuBIIKX B baHk, B cucreme banka u He MOKeT OBITH MPEAMETOM
IIPETEH3UU CO CTOpOHBI JlepkaTens. JlepkaTenab MOKET O3HAKOMUTBCS C
nmatod coBepmeHus Omnepanuu (1aToil ABTOpH3aIllM) W JaTOH ee
criucanus co Cyera kaptel B OTUeTe.

5.2. mepecuer B BamoTy Cueta KapThl MPOM3BOANTCA 1O Kypey bamka'™,
JIEHCTBYIONIIEMY Ha MOMEHT coBepiieHuss Omepanuu 1o kapTte (Ha
MOMeHT ABtopuzauun) no OmnepanusM IpueMa/BblIa4d HAJTMYHBIX
JEHEeXHBIX CPEICTB B NOJApasieneHusx M Oankomarax banka, mepeBona
JCHeXHBIX CPEJICTB B YIAJCHHBIX KaHanax OOCTy)KMBaHHs Ha cCUeTa
¢u3nUecKuX JUL, OTKPHITHIE B baHKe, O MHBIM ONepanusM, epedeHb
KOTOpBIX pazMmenieH Ha OdunuansHoM caiite baHka.

KoauyectBo, pazmep "

NePUOANYHOCTD (cpoku)
TaTe:xen 3aeMIUKA no

AOT0BOPY WK NOPSAOK

omnpeaeJieHUsi ITUX IJIaTesKel

Kiment ocymectensier momHoe morameHue OOsA3aTeNbHOTO IUIaTexka,
pPacCYMTAHHOTO HA ATy MOTAIICHUS 3aJI0JDKCHHOCTH, He To3aHee 30-tu
KaJIeHTapHbIX qHel ¢ gatel Otuera mo Cuery.

1 .
% TogpoGuas mE(OpMAamMs O IpaBHIaX Nepecuera (KOHBEPCHH) omeparmii mo Kapram mimoxena B Tapudax ¥ pasMemieHa Ha

OdunransHoM caiite banka.

0 Pudopmarus o kypce banka pa3meriena na OdunuaibpHoM caiite banka.
m Wndopmarms o xkypce banka pasmeniena Ha Odunnansaom caiire banka.
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Ne
YcaoBue Conepixanue ycJoBus

n/n

7. Iopsnox U3MEHeHNs
KOJINYecTBa, pa3mepa U
NePUOANYHOCTH (cpoxoB)

N OtcyTcTBYET
nJiaTexei 3aeMINUKA npu
YaCTHYHOM /J0CPOYHOM BO3BpaTe
KpeauTa

8. Cnoco0bl ucnonHenus | IlorameHue 3aJODKEHHOCTH 1O  KapTe MPOU3BOIUTCA  IyTeM
3aeMIIUKOM  00si3aTeabcTB MO | nonojgHeHus: Cuera KapThl OJHUM M3 CIEAYIOIIUX CIIOCOOOB C Y4E€TOM
JIOTOBOPY MO MeCTy HAXOKIEHHs | MOpsjKa, ycTaHoBIeHHOTO B [lamarke Jlepxarens:
3aeMIIMKA.

1) myTteMm mpoBeAEHHS ONEpPALUH «IIEPEBOJ C KapThl HA KapTy»:
- uepes YcrpoiicTBa camoobciyxuBanus banka;
- C HCIIONB30BaHUEM Y cIyTH «MOOHUIBHBIN OaHKY;
- c ucnonszoBanueM Cucremsl «Coepbank OHain;
- dYepe3 OIMEpalrOHHO-KACCOBOTO paboOTHHKAa B  JHOOOM
[loppa3znenenuu banka;
- uepe3 KonraktHslii eHTp banka.
2) HalIWYHBIMH  JCHOXKHBIMH  CPEICTBAMH C  HCIOJIB30BAaHUEM
KapTbl/pEKBU3UTOB KapThL:
- uepe3 YcrpoiictBa camooOciyxuBanus baHka ¢ MomyiieM
IpreMa HUINYHBIX ICHEXKHBIX CPE/ICTB;
- yepe3 ONEpPalMOHHO-KACCOBOTO pPab0OTHMKa B  JIOOOM
ITonpa3snenenuu baHka;
3) OGankoBckuM mepeBoaoM Ha CUeT KapThl,
4) myTeM NpOBEICHHs OIEepalliii «IEePEeBOJ C KapThl HA KapTy» 4depe3
OduiuaibHbIi callT Banka'®?,

8.1 | BecnuiaTHblil cioco6 ucnoJinenusi | B coorBerctBum ¢ Tapudamu banka moramieHue 3al0KEHHOCTH 10
3aeMIMKOM  00s13aTeJbLCTB MO | Kapre 1myreM rmomnoinHeHuss Cuera KapTel C  HCIIOJIb30BAHUEM
J0TOBOPY KapThl/PEKBU3UTOB KapThl CIIOCOOAMH, IEPEYHCICHHBIMU B 11.1)-2)

pazznena 8 MHOMBHIyanbHBIX YCIOBHH, OCYIIECTBIsieTcsi Oe3 B3UMaHUS
koMmuccuii banka.

9. Oo6s3aHHOCTD 3aeMIIUKA

He npumenumo
3aKJII0YUTHh HHbIE 10T0BOPbI

10. | O0s3aHHOCTL  3aeMINMKAa 1O
NMPeIOCTABJIIEHUIO  o0ecredeHust
HCTIOJTHEHUSI  00513aTEIbCTB MO He npumenumo

JAOTOBOPY W  TpeOoBaHMA K

TakoMy o0ecrne4eHHI0

112 o
HpH HaJIMYUU TCXHUYCCKOU BO3MOXXHOCTH.
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Ne
YcaoBue Conepixanue ycJoBus
n/n
11. | Hean HCMO0JIb30BAHUS
3aeMIIMKOM MOTPEeOHUTEIHCKOT0 Ha nenu munaroro notpebieHus.
KpeauTa
12. | OTBEeTCTBEHHOCTh 3aeMIIMKAa 32
HeHa/lIexKallee HCIOJIHEHU e
N OtcyTcTBYyeT
YCJIOBHI  0roBopa,  pa3mep YICTBY
HeycToiiku (mrpada, neHn) win
MOPS/A0OK UX oNpe/eeHus
13. | YcaoBue 06 ycrynke kpeautopoMm | [bank BopaBe MNOJHOCTBIO MIM YaCTUYHO YCTYHNHTh CBOM IIpaBa
TPeTHHM JIMIAM npas | TpeOOBaHUS 3aJO0JKEHHOCTH 1O JloroBopy J0OBIM TPETBMM JIMLIAM]
(TpedoBaHuii) Mo 1OroBOpPY (mekcm 8 K8AOPAMHBIX CKOOKAX newamaemcs npu Omcymcmeuu 3anpema
Knuenma na ycmynxy npas mpebosanus baunka.
[bank He BIpaBe MONHOCTHIO WM YAaCTUYHO YCTYNHTH CBOM IIpaBa
TpeOOBaHU 3aJ0JDKEHHOCTH 1O J[OroBopy JOOBIM TPETHUM JIHMIIAM |
(mexcm 6 keadpammuvlx CcKOOKGX newamaemcs Npu HATUNUU 3anpemd
Knuenma na ycmynxy npaeé mpebosanusi bauka).
14. | Coraacue 3aemiquka ¢ oommmu | KNMeHT TOATBEpXKAaeT, dYTO O3HAKOMIIEH C coepikanneM OOmmx
YCJIOBUSIMH J0T0BOpPa ycnoBuit, [lamsarku Hepxarens, [laMarku mo 6e30macHOCTH, COTIIACEH C
HUMU U 00SI3yETCS BBITOJIHATS.
O6mme ycnosus, Ilamsatka epxkarens n I[lamsrka mo Ge3omacHocTH
pa3MelieHsl Ha oduiansHoM caiite banka u B [loapasnenenusnx banka,
u BbiatoTcs bankom o tpeboBanuo Kimenra.
15. | Yeayrn, OKa3bIBaeMble
KPeIuTopomM 3aeMIIUKY 3a
OT/AEJIBLHYIO iaTy "

HeoOXoAnMMble ISl 3aKJII0YeHHA
JA0TOBOPA, UX I[€HA WIU MOPSA0K
ee  ompelejleHHs, a  TaKKe
corjiacue 3aeMIIMKa HA OKA3aHHe

TaKUX yCJayr

He npumenumo
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Ne
YcaoBue Conepixanue ycJoBus
n/n
16. | Cnocod oomena wuHpopmanueii | OOmMen wuHopManmerr wmexay Kimentom wu  bankoMm  Moxker
MEKAY KPeIuTopoM M | OCYLIECTBIISITBCS JIOOBIM M3 CJIEAYIOIIMX CIOCOOOB: IOCPENCTBOM
3aeMIIIUKOM TeneoHHON, (HPaKCHMUIBHON, TIOYTOBOM CBSI3M, MOCPEICTBOM JIMYHOM
apkun  Knwmenta B Ilogpasngenenwe banka, a Takke mNOCpeAcTBOM
VY naneHHbIX KaHAJIOB 00CITy>KUBaHHUS, HCIIONB3yeMbIX BaHkoM.
bank Moxer HampaBnATh KiueHTy WHQOpPMALMIO MOCPEACTBOM
3IIEKTPOHHOM MoYTH 1 SMS-co001IeHuii.
Orpann4eHusi Ha HCIOIb30BaHUE KOHKPETHBIX CIOCOOOB 0OMeHa
uHpOpMaMK B  OTHCNBHBIX Cly4asx ompexpensoorcs — OOmmmu
YCIIOBUSIMH.
17. | YcuaoBus npeaoCcTaBJIeHUS OtcyTcTBYyeT
JIbTOTHOTO nepuoaa
KPeANTOBAHUS
18. | YcioBue o 3apanee aanuHom | Kiment mpepocraBisier banky coriacue (3apaHee JaHHBIA akIENT) U
aKIenTe bank umeer npaso 6e3 fononHUTENBHOrO cornacus Kiuenra cnuceiBaTh
co CyeTa cneAyrolue CyMMbI:
- CyMMBI Ollepaluii, paHee 3a4uCIICHHbIE baHKOM 10 3asIBJICHUSIM
O CIHOpHBIX OIepauusax, IPU3HAHHBIX baHKOM B Xo0x€
paccieoBaHusl HEOOOCHOBAHHBIMH (C YYETOM IIPOIICHTOB 3a
MOJIb30BaHUE KPEAUTHBIMH CPEACTBAMH C AAThl COBEPLICHHUS
OTIEpAIIHH TI0 KapTe);
- CyMMBI, OIMOOYHO 3auucieHHble bankom Ha Cuer KapThl;
- CyMMY IUIaTHI 32 00CTYKMBaHUE KaPThI.
19. | O6paborka bankom mepconanbHbIX | KiueHT cormiamaercs ¢ Tem, 4to baHk mMeeT mpaBo Ha 00pabOTKy Bcex

JaHHBIX Knuenra

NEePCOHANBHBIX NaHHBIX KileHTa, B TOM 4uciie, yKa3aHHbIX B 3asBICHUH
KnuenTta w/unm B MHBIX JOKYMEHTaX, B COOTBETCTBHM ¢ PDenepaibHBIM
3akoHOM 0T 27.07.2006r. Nel52-®@3 «O mnepcoHaNbHBIX JaHHBIX»,
KOTOpasi BKJIFOUAET COBEPIICHHE JI000T0 ACHCTBHA (ONeparyu) Wi
COBOKYITHOCTH JEHWCTBUM (omepaumid) C HCHONB30BAaHUEM CPEJICTB
aBTOMAaTH3alUMK WIM  0e3  HCHOJIb30BaHMSA

TaKHuX CpeaAcCTB C

MEPCOHAJIBHBIMU JaHHBIMHA, BKJIFOYas C60p, 3aIlluCh, CHCTEMATH3aIUIO,

HaKOIUIEHWE, XpaHeHWe, yToYHeHne (OOHOBIEHHE, W3MEHEHHE),
W3BJICUCHNWE,  HUCIIOJIb30BaHME,  00e3nWyMBaHue,  OJOKHPOBaHHME,
yAaJeHue, YHUUTOXKECHHUE, nepegaqy (pactpocTpaHnenue,

MPEIOCTaBIICHHE, JAOCTYI) MEePCOHANBHBIX NaHHBIX, BKIIOYAs TMEpeaady
TPETHbUM JIMLaM, JICI\/’ICTBYI-OHII/IM Ha OCHOBAaHMUH Ar€HTCKHUX JOTOBOPOB
WM UHBIX JOTOBOPOB, 3aKIIOYEHHBIX MUMU ¢ baHkoMm, B TOM duclie, B
Clly4yae HEWCIIONHEHUs W/WIM HEHaJexarlero ucrnonHeHus KiueHnrom
obsi3aTenscTB 1Mo JloroBopy. VYkazamueie KIiHMEHTOM TMepCOHAILHBIC
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YciaoBue

Conepixanue ycJoBus

JAaHHBIE TIPEAOCTABIAIOTCA B LENAX KPEAUTOBAaHUS W HCIIONHEHUS
JOTOBOPHBIX 00SI3aTENbCTB, OCYLIECTBICHUS ACHCTBUMN, HalpaBiICHHBIX
Ha B3bICKaHHE MPOCPOUYEHHOH 3aJ0JDKEHHOCTH 1o JloroBopy, a Takxe
pa3paboTk BaHKOM HOBBIX TPOIYKTOB M YCIYI W HHG)OPMHUPOBAHUS
Knuenra 06 »Tux mpoaykTax M ycinyrax. baHk nmeer mpaBo MpoOBEpUTH
JOCTOBEPHOCTH NpenocTaBleHHbIX KIIMeHTOM nepcoHalbHBIX JaHHBIX, B
TOM YHUCJIE C HCIIOIb30BAHUEM YCIYT IPYIHX OIEpPaTOpPOB, a TAKKE
WCTONIb30BaTh MH(GOPMALUIO O HEHWCIOJIHEHUH W/WJIM HEHaJJIekalleM
WCTIOJIHEHHH TOTOBOPHBIX 00S3aTEIbCTB MPH PACCMOTPEHHU BOIPOCOB O
IPEIOCTABICHNH IPYTUX YCIYT U 3aKII0OUYCHUH HOBBIX JOTOBOPOB.
Cornacue KnueHTta npegocrapisieTcss ¢ MOMEHTa noanucanus Jorosopa
U JACHCTBUTENBHO B TEUCHHUE IISITH JIET MOCJIE UCIOJHEHHS JOTOBOPHBIX
oOs3arenbeTB. Ilo MCTEueHHMM yKa3aHHOIO CpOKa JEHCTBHE COITIACHs
CUUTACTCA IMPOJJICHHBIM Ha KaXJbI€ CICAYIONIUMC IIAThH JICT IIPpU
OTCYTCTBHHM CBEJICHH O €r0 OT3bIBE.

Cormacue MoxeT ObITh O0TOo3BaHO KimeHTOM B 000 MOMEHT IyTEM
nepeaadyun EaHKy noAIMMCaHHOT'O KinnenToM nmucbMeHHOTO YBEAOMIJICHHUA.

Knuent ynonnomounBaet bank:

19.1. mpenoctaBisaTe KineHTy CBeIeHUS O MPOBOAMMEBIX OMEpPALUiX IO
cuetam KimeHTa, BBIMUCKM IO cyeTaM, HHGOPMALMIO, CBSI3aHHYIO C
ucnionHenueM Jlorosopa, mnpemyioxkenus banka, mH(OpManuMoHHBIE U
pekiamHble cooOmeHuss o0 ycnyrax baHka myTeM opraHuzaniu
MOYTOBBIX  PACCBUIOK, pacchulok SMS-coo0uieHni, pacchlloK 0
9JIEKTPOHHOM moutre B azapec KimeHta, a Takke IOCPEACTBOM
Tesne(h)OHHOM CBSI3H;

19.2. npenocrarisith WHGOPMAIMIO O MEPCOHATBHBIX JaHHBIX Kimenra
TPEThEH CTOPOHE, C KOTOpOH y baHKa 3aKk/IIO4YEHO COIJIALIEHUE O
KOH(HICHINAIBHOCTH, B LENAX OCYILECTBJICHHS Tele(OHHOH CBs3U ¢
Knuentom g nepenauu MHQOPMALMOHHBIX M PEKIAMHBIX COOOIICHHUH
00 ycnyrax banka;

19.3. npenocrasisate [laptaepy banka undopmarnmio o Kiuente s
OCYILECTBJICHHUS PETHCTPAallMK B MpOrpaMMmax [0 BBIIYCKY KapT,
npoBoauMbIX bankom u [laptHepamu banka mo BeiOpanHOMY Kimertom
KapTOYHOMY MPOIYKTY, HEOOXOIUMYIO JUTs ucrofHeHust [loroBopa;

19.4. mns mene xpaHeHUs JTOKYMEHTOB, CONIEP)KAIUX TEPCOHATHHBIC
naHHele Kimenra, a Takxke JUIs cO34aHUS M XPaHEHHS HUX JICKTPOHHBIX
00pa3oB, MPENOCTaBIATh yKa3aHHBIE JOKYMEHTHI CIEHUATU3UPOBAHHON
KOMIIaHUH, ¢ KOTOpoi y baHka 3akitoueH JO0roBop 00 OKa3aHWU YCIyT U
corJanieHue o KOH(PpHUICHIUATEHOCTH.
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne

/ YcaoBue Conepixanue ycJoBus
n/n

20. | Mopsimok paccmorpenns cnopo | Mcku Knnenta k banky o 3amuTe npaB notpeduteneil NpeabsBiIsioTcs B
COOTBETCTBHH C 3aKOHOAATEILCTBOM Poccuiickoit denmeparuu. Criopsl 1o
nckaMm banka x KimeHTy paccMaTpuBarOTCsS B CyIe/MUPOBBIM CYIBEH 11O
MeCTy HaxoxaeHus ¢unuana baHka, OCyIIECTBUBILETO BbIJauy KapThl

Knuenry.
21. | Moxyuyenue sx3emiuisipoB | Knnent noarBepkaaer modydeHue  MHAWBHAYyandbHBIX — YCIIOBHIM,
JoroBopoB 3assrnenus n Tapudos banka.
BAHK:
KJIIMEHT:
[Ty6nn4HOE aKIMOHEpHOE 00IIECTBO
«Coepbank Poccrm»
Mecronaxoxnenue: Poccuiickas ®enepanus, OUO

117997, r. Mocksa, yi1. BaBunosa, 1.19
Tenedon: (495) 500-5550, 8-800-555-55-50

®axc: (495) 747-38-88 JlokyMeHT, ynocToBepstomuii TnaHOCTh KitmenTa

(cepus, Homep, Mecmo U 0ama 8vloay)

(Oondxcnocmo, noonuce, @.HU.0. pabomnuxa banka) (noonucw)

(@.1.0. - noanocmoio 3anoausemes Knuenmom)

(0ama)

Iramn nogpa3aeneHus

10 MecTy O0(QOpMIICHHUS
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OBIIMUE YCJOBUS BBIMTYCKA U OBCJYKUBAHUA JTEBETOBOM
KAPTBI C OBEPJAPAD®TOM ITAO CBEPBAHK

1. OBIIME NOJIOKEHUSA

1.1.  Hacrosmme OOmmue ycnoBus Bblycka u oOcmykuBanusi AedetoBoir kapTel [IAO COepbank (manee -
OOmume ycrnoBus) B COBOKYNHOCTH ¢ VHAMBHIyalnbHBIMH YCIOBHUSMH BBITyCKa M OOCITYKHBaHUS J1eOETOBOM
kapTtsI ¢ oBepapadTom [TAO Coepbank (manee - MuauBumyansabie yenoBus), [lamsarkoit Jlepxkartens xkapt [TAO
Coepbank (manee - Ilamsatka [lepikartens), [lamsaTkold mo Oe30macHOCTH MpPH HMCHOJIB30BAaHUM KapT (dajee -
[NamsiTka mo Oe3omacHOCTH), 3asBICHHWEM Ha IONyYEHHE KapThl, HaJJIeKalldM OO0pa3oM 3allOJHEHHBIM H
noanvcaHHpiM Knmentom (mamee - 3assrnenue), AmpOomMom TapudoB Ha ycmyrH, mpemoctaBisiembie [TAO
C6epbank ¢uzngecknm aumam (manee - Tapudbl), B COBOKYITHOCTH SIBIISIOTCS 3aKIIOYSHHBIM Mexay Kinentom n
Bankom JloroBopom O BBIIYCKE W OOCITY:KMBaHHU JIeOETOBBIX KapT ¢ oBepapadToM, oTKpeITHH Cuera ams y4yera
Omnepauuii ¢ HCMOJIB30BaHMEM KapThl W mpegocTaBieHnd KimeHTy kpeauta B ¢dopMme «oBeprapad™ s
npoBeaenms Onepanuii mo kapre (manee - J{orosop).

1.2.  TIlpemocraBieHue yciIyr mo OaHKOBCKHMM KapTaM, HE YpEryJIHpOBaHHBIX JlOrOBOpoM, perymupyercs
OTJEJbHBIMH JJOTOBOPAMHU.

B cnydae mpoTuBopeuns Mexay mosiokeHusAMu JloroBopa u 10roBOpoB U NpaBMIl 00CITY>KUBAHHS, OTHOCSLIUXCS
K TEM WM WHBIM BUJIaM YCIIYT 10 OaHKOBCKUM KapTaM, OTJeNbHBIC JOTOBOPHI U IpaBHiia 0OCTYKHUBAHUS UMEIOT
MIPEUMYILECTBEHHYIO CUITY.

1.3. Knuent o00si3yercss BHIMONHATH ycCioBHs JloroBopa, a Takke NpPU HAIWYHAW JONOIHUTENBHBIX KapT
o0ecreynTh BBITIOHEHUE yciaoBuil JloroBopa [lepikaTensiMu JOMOTHUTEIBHBIX KapT.

1.4. bank mMeeT mpaBo ycTaHaBNIHBATh U BBOAMTSH B JeiicTBre Tapudbl mepBoro uncia Kaxaoro Mecsma. [lpu
Heo0xoauMOCcTH u3MeHeHust Oouux ycnosuid, [lamsatku [epxarens, [lamsatku mo 6e3onacHocty baHk He MeHee
4yeM 3a 7 (CeMb) KaJleHAapHbBIX IHeH yBemomuisieT 00 stoM [epxkatens yepe3 OdunmanbHeiii caiit banka. Ilpu
HeoOxoauMocTH m3meHerns O0mmx ycnoswuid, Tapudos, [lamsrku Jepxarens umu [lamstku o 6e3omacHOCTH B
CBSI3U C BBOJOM B JCHCTBHE HOBOI'O KAapTOYHOIO MPOAYKTa WM YyiydyineHus anst JlepikaTtenst yCIoBHM
MIPEeIOCTaBICHHs] ACUCTBYIOIIUX KapTOYHBIX MPOXYKTOB M yciayr mo HuUM bank poBomut g0 [epxkatens
yKa3aHHbIE H3MEHEHUS He MeHee ueM 3a | (0AMH) KaJleHJapHbIi 1€Hb 10 AaThl UX BCTYIJICHUS B CHILY.

1.5,  OcoGeHHoCcTH BbIIyCKa M OOCIY>KMBaHMS OTAENBHBIX BUAOB KapT OIPENEINSIOTCS JOMOJIHUTEIbHBIMU
YCIIOBHSIMU JUTSI OTAETHHBIX BHJIOB KapT, YKa3aHHBIMH B pasaene 14 OOmmx ycnoBuil. B ciyuae mpoTtuBopeunii
MEX][y OCHOBHBIMH TIOJNIOKeHMsIMA OOIMX YCIOBUH W 0COOCHHOCTSIMU BBIITYCKa M OOCIY)KHBAHUSI OTJEIBHBIX
BUJIOB KapT, ONpeeIeHHBIMU pa3zenoM 14 O0mux yciaoBuil, NocieJHIe UMEIOT IPEUMYILECTBEHHYIO CHUITY.

1.6. JloroBop BCTyIaer B CHILy € JaThl €r0 NOANKUCAHUS U IPEKPAILAET CBOE ACHCTBUE IIPU I10]1a4€ 3asIBIICHHUS
o 3akpbiTiu Cuerta kaptel Kiuentom B [loapasnenenue banka/Ilpencrasutenem B [loapasnenenue banka mo
Mecty BeAerns Cuera KapTsl, Ipy 3ToM KimeHT o0s13aH:

- YIUIATUTh KOMUCCHUH H IUIATHL, IPEYyCMOTpPEHHBIE JJoroBopoM;

- MOTacUTh TEeXHUYECKYIO 33]I0JIKEHHOCTD;

- MIOTacUTh B MOJTHOM 00bemMe OOIIyI0 33/10/1’KEeHHOCTD, BKITIOYas TIAThI, IpeaycMoTpeHHbie Tapudamu;
- 3aBEPUINTH MEPOIPHUATHUS 10 YPETYINPOBAHUIO CIOPHBIX Onepanui;

- cAaTh KapThl (OCHOBHBIE U IOMOJHUTENbHBIE), BEIMYIIeHHbIE K CUeTy KapThl.

2. TEPMHHBI

2.1. ABTOpHM3amusi — TpoIeaypa MOJIy4YeHHs OT baHka pasperneHus, HEOOXOAMMOTO IS COBEPIICHUS
Onepanuu ¢ UCHONB30BAHUEM KapTHI/PEKBU3UTOB KapThl M TOPOXAAMOMIETo o0s3arenpcTBa banka 1o
HCIIOJIHEHHIO pacropsbkeHuid Jlepkaresisi, COCTaBJIICHHBIX C HCIIOJIb30BaHUN KapThl/PEKBU3UTOB KapThl. [locie
OCYLIECTBJICHUS apTopu3anuu Jlep:xarenas He UMEET IpaBa paclopsKaThCsl JEHEXKHBIMU CPEACTBAMU B Ipeieax
ABTOPU30BaHHBIX CYMM.
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2.2.  AxTHBaNMs — NpOIEAypa yCTaHOBICHUsT BaHKOM cTaryca KapThl, TIO3BOJISIONIETO COBEPIIATH OMEPAIIUH
nmo Cuery KapThl C HCHOJb30BaHUEM KapThl/ PexBuzutoB kapthl/ NFC-kapThl W ¢ WCIOIB30BaHUEM
BuomeTpuyeckoro MeToa uaeHTH()UKAIIHH.

2.3. AHajgor coOCTBeHHOPYYHOH MOAMHCH — KOJ, MApoJib WJIW WHOW, yKa3aHHBIA B JloroBope aHasor
COOCTBEHHOPYYHOU TOIMHUCH, UCIOJIb3yeMblii KireHToM JUisi MOATBEpXKICHUsS BojenusbsBieHus Kiuenra Ha
copeprierre Omnepanyy WIH YAOCTOBEPSIONINI (akT COCTABICHHUS W/WIU O3HAKOMIICHUS, /WM TIOJIHCAHUS
AJICKTPOHHOTO COOOIICHHUS, ODJEKTPOHHOTO JOKYMEHTa, B TOM YHCJIE JOTOBOpa B JJIEKTPOHHOM BUJC,
3aKITI0YaeMOro uepe3 Y IaneHHbIe KaHaIbl 00CTyKUBaHHS.

2.4. AyTeHTHGHKAIMA — YIOCTOBEPEHHE TIPABOMOYHOCTH oOpameHns KimeHta (moBepeHHOro nwmma
Knuenrta) B bank ans cosepuienusi 6ankoBckux Omepanuii mubo momydeHus nHpopmanuu no CUeTy KapThl
Knuenta B nmopsake, npenycMoTpeHHOM [loroBopom.

2.5. Aspoduior — IlyOnmuHoe axmumoHepHOE O00MmecTBO «AlpoduoT-poccuiickne aBuamwmaum» (ITAO
«Aspodior»).

2.6.  Bank - [IyonmuuHoe akmonepHoe obrmiectBo «Coepbank Poccun» (ITAO CoepOank).

2.7. beckonraktHas Omnepamusi — Ormepanys C MCHONB30BAHWEM KapThl, OCYIIECTBISeMas IyTeM
momHeceHus (MPHUKIAIBIBAHUS) KapThl K YCTPOMCTBY, TOANEPKUBAIONIEMY OECKOHTAKTHYIO TEXHOJIOTHIO
nposeaenus Onepanuu.

2.8. Bbuomerpuyecknii MeToJ MACHTU(UKALMN — YCTAaHOBJICHHUE JUYHOCTU Jlepkarens ¢ MPUMEHEHUEM
TEXHOJIOTHH OMOMETPHUYECKOTO PACIO3HABAHUSA U C MCIIOJIB30BAaHUEM OMOMETPUYECKUX IEPCOHATBHBIX JAHHBIX
(Ipu HATMYUK TEXHUYECKOH BO3MOMXHOCTH).

2.9. BuaoxkupoBka — Tpoueaypa YCTaHOBIeHHS bBaHKOM TEXHHUYECKOIO OIpaHMYEHHs Ha COBEpIICHHE
omepanuii o Cyery KapThl ¢ HCIONb30BaHWEM KapThl/ PexBm3utoB xaptbl/ NFC-KapTel U ¢ MCTHOIB30BAHHEM
Buomerpuyeckoro Mertoma wuACHTU(UKAIMK, MpedycMaTphBaiollas oOTkKa3 baHka B TIpeaocTaBICHUH
ABTOpH3aIIUY.

2.10. BpimnaTta — AeHeXHBIE CpPEACTBA B PyOJsIX WM HWHOCTPAHHOW BajiOTe, IMOCTYMAlOIIHe Ha CYeTra
¢m3nueckux i B baHke B KadecTBe BBITUIAT 32 CYET CPEACTB OFO/KETOB OIOKETHON cucTeMbl Poccuiickoit
Odepepanuu, MPeayCMOTPEHHBIX dacTsMu 5.5 u 5.6 crateu 30.5 ®enepanpHoro 3akoHa «O HalMOHAIBHOU
iaTesxxHon cucreme» ot 27.06.11 Ne 161-D3 (Hanpumep, JeHEKHOE COJIepKaHNE/BO3ZHATpPaKACHUE/ TOBOJIBCTBUE
rOCYJapCTBEHHBIX CIYXKAIIMX; OIUlaTa Tpyda paOOTHUKOB (IIEPCOHANA) FOCYNAPCTBEHHBIX M MYHHLMIAIbHBIX
OpPraHoB, YUYPEKICHUN, TOCYJapCTBEHHBIX BHEOIO/KETHBIX (OHIOB; TOCYAApPCTBCHHBIC CTHIICHIUH, TCHCUU U
HWHBIC COLWAJIBHBIC BBIIIATHI, OCYIICCTBJICHUE KOTOPBIX B COOTBETCTBUU C 3aKOHOJATCILCTBOM Poccuiickoit
Qenepanm  oTHeceHO K KommereHnmu [lencuonHoro ¢Qonma Poccwiickoit denepanuu; exeMecsIHOE
MOKU3HEHHOE COAEPIKaHUE CyaeH).

2.11. [lara nuaTe:xka — Jara, He TNo3aHee KoTopoi KimeHT nomkeH mononHuTh CUeT KapThl Ha CyMMY
Ob6s3aTenpHOTO MIaTeXka. JlaTa mmatexxa paccuuteiBaetcs ¢ JJaTer OTdera (He BKIIFOUas ee) moc cienyromue 30
KaneHaapHbIX gHei. Ecnu 30-b1i 1eHp NpUXOAUTCS Ha BBIXOJHOM/Tpa3qHUYHBIN JeHb, B OTdyere Oyaer yka3aHa
JlaTa epBoro paboyero JHs, CJASAYIOUIETO 3a BHIXOAHBIM/TIPA3IHUYHBIM THEM.

2.12. [lebGetoBasi kapta ¢ oBepapadToM (KapTa) - 3JIEKTPOHHOE CPEICTBO IUIATEXA, HCIIONB3YyeMOE IS
coBepieHus [lepxxaTeneM OCHOBHOW KapThl Win JlepxaTenem AOMONHUTENsHOW KapThl Omeparuii B mpemenax
PacxomHoro nummuTa, B TOM 4YHCIE 3a CYET KPEAWUTHBIX cpelcTB (oBepApadT), mpeaocTaBleHHbIX baHkom
KHI/IGHTy IIpru HEAOCTATOYHOCTU WJIM OTCYTCTBHUM Ha 6aHKOBCKOM CUCTC ACHCKHBIX CPEACTB, B COOTBETCTBUU C
ycnoBussmu  Jlororopa. Kapra sBisieTcss MeXIyHapOIHOW TMEPCOHATM3UPOBAHHON KapToil (C yka3aHHWeM Ha
JIUIICBOW CTOPOHE UMEHH U pamiutuu JlepikaTels KapThl).

2.13.  epxatennb — Jleprxkarennb OCHOBHOM KapThl W/wiu Jlepikarenb JOMOJHUTEIbHON KapThl.

2.14. [lep:xkaTejb OCHOBHOH KapThl — ¢usnueckoe nuno, umeromee Cuer kapTtel B baHke, mopasiiee
3asBJIEHUE U NTOJIyYUBIIEE pa3pellicHUE Ha TIOIyYeHHE KapThl.

2.15. [ep:xaTeab TONOJHUTETbHON KAPThI — (QU3MUESCKOE JIUIIO, TOIyUHBIIee KapTy 1o 3aspieHuio Kiuenra
¢ otHecenneM Oreparuii, COBEpIIaeMBbIX C HCIIOIL30BaHUEM dToH KapThl, Ha Cuer KinenTa.

2.16. [lomoJHMTeJbHAsl KAapTa — BTOPas U NOCJIEAYIOIIKE AeOETOBbIE KapThl, BRITYLICHHBIE K oqHOMY CueTy
KapThl Ha UMsl JIpyroro (u3udeckoro numa — Jlepkarens IOMONHUTENBHOW KapThl. Beimyck JlomonHUTENbHOM
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KapThl OCYIIECTBIISCTCS Ha OCHOBaHWU 3asBieHUs Kimenta ycranoBnenHoW bankom ¢opmer. Omnepanum,
coBepiraeMble o JIoMoTHATETBHOM KapTe, oTHOCATCs Ha CueT kapThl Kimnenra.

B kauvectBe J[OMOMHUTENBHOW KapThl MOTYT OBITH BBIMYIICHBI TOJBKO KapThl BUAA M THIIA, COOTBETCTBYIOIIUE
BUJY U THUIY OCHOBHOHU KapThl. KomuuecTBo JIOMOMHUTENBHBIX KapT, BBIMyCKaeMBIX K oHOMY CUeTy KapThl, He
OTPaHHUYCHO.

Jepxatens JOMOTHUTETFHON KapThl MOXKET PacTOPsDKAThCS JEHS)KHBIMA CPEeICTBaMU, Haxoaammmucs Ha Cuere
KapThl B Tpejeiax JIMMHUTOB, YCTaHOBJICHHBIX KJIMEHTOM, M JMMHTOB, YCTaHOBIEHHBIX bankom. Jlepikarens
JIOTIOJTHUTEIIBHOM KapThl MOKET COBEPINAThH ornepanuu no CUYeTy KapThl ¢ MCIOJIb30BaHUEM KapThl/ PeKBU3UTOB
kapte/ NFC-xapTel W ¢ HCHOJIb30BaHHEM buoMerpudeckoro Metofa uAcHTHGUKamuu. Jlepkareib
JOTIOMTHUTENBHON KapThl MOXET HCHOJB30BaTh KapTy AJs OIUIATHl TOBAapOB U YCIYT B TOPTOBO—CEPBUCHBIX
MPEeNNpUITAAX, BKItouass VHTEpHET, MONydeHus/BHECEHHUS] HAJIMYHBIX JIEHEXKHBIX cpeAcTB Ha CdHeT KapThl B
[onpaznenenusax banka n B Apyrux KpeAUTHBIX OPraHU3aAINAK, dYepe3 Y CTpOICTBa caMOOOCTy)KUBAaHUS, a TAaKXKe,
IPH HATHYMKM TEXHHYECKOH BO3MOXHOCTH, COBEpIIATh omepammn deped Cucremy «Coepbank Ommaitan™ u
YcrpoiictBa camoobcmykuBaHus banka.

2.17. [Joctrynubiii aumut (JOCTynmHBbIA JMMHUT KPEIUTHBIX CPEACTB) — CyMMa, B IIpefenax KOTOpOi
Kmuenty woryt OBITH TIpemocTaBleHBl KpeAWTHBIE cpencTtBa banka mis coepmeHust Omeparuii ¢
WCTIONIb30BaHUEM KapTh/PEKBU3UTOB KapThl. JIOCTYIHBIA JTUMUT OIpenenseTcs Kak pasHula Mexnay Jlumurom
oBepapadra u cymmoit OcHoBHOrO noira. JloCTymHBI JIMMUT yMeHbIIAETCS NPH BbIJade KpeAWTa MpU
MpoBeleHNH pacxonHblx Omepauuii Mo KapTe M YBEIMYMBAETCS MPU IMOTAIICHHH 33J0JDKCHHOCTH IO paHee
MPENOCTaBICHHBIM KPEIUTHBIM CPEACTBaM (B Ipeneniax JUMUTa oBepapadra).

2.18. Hnenrudukanms - ycraHoBieHue nuuHocTH KimenTa mpu ero oOpamenny B baHk amst coBepuieHHs
OankoBckux Ormepanuii WM TOMydeHuss uHpopMammu 1o cueram KimeHta B TOpsaKe, HPeryCMOTPEHHOM
HoroBopom.

2.19. Kapra «A3’poduor» — Kaprta, Belmyckaemasi bankom B pamkax [Iporpammsel, ©Meromias crieraibHbIH
JU3aliH ¢ JorotunoM AspoduioTa.

2.20. Kuament (Jep:xkaTejib OCHOBHOW KapThl, 3aeMIIUK) - (Qu3UUecKoe IHUIO, 3aKiaroumBiIee ¢ baHkom
Horosop, nmeroiee Cuet kapthl B banke u siBisttorieecs Jep>xareseM OCHOBHON KapThl.

2.21. Kom kameHTta — 5-TM 3HauHBIA Kkoja, mnonyuaeMmblii Kiuenrom B KonraktHom Ilentpe banka u
WCTIONB3YyeMbId UM Uit AyreHTHdukamuu npu oOpamennn B KontaktHeiii llentp banka m B cucrteme
aBToMatusupoBaHHoro obOcmyxkuBanus (IVR). Konm knmmeHTa He mMmeeT cpoka NEHCTBUS M OrpaHUYEHHUI IO
KOJMYECTBY UCTIOIb30BaHHM.

2.22. Konm moaTBep:KIeHHs — KCIIOJIb3YEeMbId B KauecTBE AHajora COOCTBEHHOPYYHOH mojanucu mudpopoi
Kox U moATBepkaeHus KimenToMm Buaa u mapameTpoB yciyru/Onepaunu, ocyuiectBieHHoH KimentoMm mpu
ero obpamenun B Kontakrueii Llentp banka (o npu ocymectenennn baHkom ucxonsinero TeneoHHOTO
3BoHKa Knmenty). Kon montBepknenus Hampapnsiercsi bankom B SMS-coo0mieHnn (¢ BHIOM M TapameTpamu
yeanyru/Onepanun) Ha Homep MoouibHOro tenedona Kinenra, Kk Kotopomy nojkitoueHa Ycimyra «MoOUIbHBIH
0aHK».

2.23. Konrakrasiii Hentp Banka — kpyrinocyrouHast ciyx0a moMoIny kiMeHTaM baHka, okas3bIBaromas UM
OIIEPaTUBHYIO IIOMOIIIb IO BOIIPOCaM, CBsI3aHHBIM ¢ OnepanusiMu 1o OaHKOBCKHUM KapTaM.

2.24. KourtpoasHas wuHpopMmamus — ro0as MOCIENOBATENFHOCTh OYKB/IMp 1 UACHTA(DUKAINAN
Hepxarens npu oOpamieHun 1o Tenehony B Konraktueiil Llentp banka. Mudopmanus ykaspiaercs Kiinentom B
3asBICHUHU ¥ JICWCTBUTENBHA JUTS BCEX KapT, BBIMYIIEHHBIX baHkoM Ha umst [lepkarerns.

2.25. Jlumur oBepapadrTa — ycTaHaBiuBaeMas baHKkoM MakcuUMaibHas CyMMa, B Iipeenax Kotopoi Kinmenry
MOTYT OBITH MPEJOCTABIICHBI KPEJUTHBIE CPEJICTBA (€IMHOBPEMEHHO WU YacTsMH) Juisi coBepiieHus: Omepanuii ¢
WCTIOJIb30BaHUEM KapThl/PEKBU3UTOB KapTHI.

s Joctyn B Cucremy «COepbank OHmaifH» OCyIIECTBIsSeTCS NPU YCIOBUM Hanuuus y JlepkaTens IONMOJHUTENBHON KapThl

JIefcTBYIONIEH OCHOBHOHM KapThl, MOJKITIOYEHHOH K Ycmyre « MOOMIIBHBIN OaHKy.
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2.26. Jlorun (Mpentudurarop mNoJb30BaTeNIs) — IOCICIOBATSIIBHOCTh CHMBOJIOB, HCIOJb3yeMas s
Nnentndukamun Kinuenra npu Bxome B Cucremy «CoOepbank OmmaitH». YcraHaBmuBaeTcss baHKoM wim
onpeaenserca KnueHnrtom.

2.27. Muasa — y4yeTHas OOHyCHasl eIUHMIIA, HaUuClsieMass bankoMm B cooTBeTcTBUU ¢ [IpaBuiiamMu HauuCICHUS
Munp wa Cuer yueta Mwins npu cosepmennun Omneparuii ¢ ucmonb3oBanueM Kaptel «Aspodmot» u
BEIMYIIICHHBIX K €€ CUETY JOMOTHUTEIHHBIX KapT.

2.28. MoOuabpHoe YCTPOMCTBO - 3JIEKTPOHHOE YCTPOWCTBO (IUIaHIIET, cMapTOH, MOOWJIBbHBIA TenedoH H
T.IL.), HaXOJIIeecss B JIMYHOM IOJIb30BaHUM JlepikaTens, nmeromiee MOAKIYCHHE K MOOWIBHOM (TTOIBIKHOM
paanoTenedOHHON) CB3M W/WiH WHPOPMAIIMOHHO-TEIICKOMMYHUKAIMOHHON cetn  «MHTepHeT» (mamee —
Wntepuer).

2.29. MobuabHoe npuio:xkenue banka — npuioxkeHue (mporpaMMHoe obOecrieueHue) i MoOUIBHOTO
ycTpoiicTBa, mpenoctaBmsomee Kimenty Bo3moxkHocTh goctynma k Cucreme «COep6ank Ownmaitey. s
ycTaHOBKM MoOuibpHOro npuioxkeHnus: banka nHa MoOuinsHOe ycTpoicTBO, KiMeHT caMocTosITeNnbHO coBepIIaeT
JCHCTBUSL B COOTBETCTBMM C PyKoBOACTBOM TO wHcmonb3oBaHuio «COepbank OnnaiiH», pa3sMeIlIeHHOM Ha
OdunmansHoMm caiite banka.

2.30. OO0mas 3a707KEHHOCTh — 33aM0JDKeHHOCTh Kimenta mepen bankom, Bkmrodaromas B cedst CymMmy
OCHOBHOTO J0JIra W HAYMCIICHHBIE MPOILEHTHI 3a TOJIL30BaHHE KPEAUTOM, PACCUUTAHHBIE B COOTBETCTBHHU C
Tapucamu, ¢ 1aTel BOSHUKHOBEHUS 33J0JDKEHHOCTH (HE BKIIFOYAs Ty JaTy) MO JaTy IOTAIICHUS 3a10KeHHOCTH
(BKITFOUHTEIHHO).

Knuent uMeeT mpaBo JOCPOYHO NOTacuTh BCo cymMmmy OOIel 3a10bKeHHOCTH TI0 KapTe.

2.31. OO6s3atenbHblii MIaTe:XK — 3aM0DKeHHOCTh KumeHTa mepen bankom, Bkodaromas B ce0s CymMMmy
OCHOBHOTO J0JIra 3a OTyeTHBIN NEpUOa U HAYMUCJICHHBIC MTPOLCHTHI 3a MMOJIB30BAHUC KPEAUTOM, PACCUNTAHHBIC B
cootBercTBuU ¢ Tapudamu, ¢ 7aThl BOSHUKHOBEHHS 33JJOJDKEHHOCTH (HE BKITIOYAs 3Ty JIaTy) MO ATy MOTralleHus
3aJI0JDKCHHOCTH (BKITIOUHTEIIBHO).

2.32. OpHopa3oBblii 3ampoc — coo0lneHue, oTnpaBisieMoe bankom Ha TenedoH, 3aperMCTPUpPOBaHHBIN B
MoOunsHOM OaHKe, AJ1s TIOATBEPKACHUS Ollepanuy B paMKax Y ciryru « MoOWIIbHBIH OaHK». J{J1sl TOATBEpKACHHS
onepanuy KimeHT 1oimkeH oTrpaBuTh B baHk ¢ 3Toro e HoMepa TenedoHa OTBETHOE COOOIIEHNE, COAepIKaliee
ycTaHOBIEHHYIO baHkoM uH(bopMaImio.

2.33.  OnHopa3oBblii MapoJib - TApOJIb OJHOPA30BOrO HCIOIL30BaHMsA. Mcronb3yercst Ui JONOTHUTENbHON
Ayrtentudukanun Knuenta npu Bxone B cucreMy «CoOepbank OnHmnaiiH», IUIsi NOATBEP)KICHUS COBEPIICHUS
Onepaumii B Cucreme «CGepbank Omaiia»™, a taxke Omepauuii B cern WHTEpHET ¢ NpHUMEHEHHEM
texHomnoruii «MasterCard SecureCode» u «Verified by Visa» B kauecTBe AHanora coOOCTBEHHOPYYHOU OAIUCH.

2.34.  Omnepauusi — mo0Oas onepanus mo CyeTy KapThl, COBEPIICHHAS C UCIOJIb30BaHUEM KapThl/ PekBU3UTOB
kaptbl/ NFC-kapThl/ ¢ ucnosnb3oBanueM buomerpuueckoro merona uneHTH(GUKauy/ 6e3 MpeabsBiIeHUs KapThl.
Cosepiuenne omnepauuii mo Cuery KapTbl ¢ HCHOJb30BaHHEM KapTbl/ PekBusutoB kaptel/ NFC-kapTel u c
WCTIONb30BaHHeM bruoMeTprueckoro MeTo/ia HACHTUPHKAIIMY BO3MOXKHO TOJILKO MOCIe AKTUBAIIMN KapThl.

2.35. OcCHOBHOW J0JI' - cyMMa 33J0JDKCHHOCTH IO KpPEIOWTy, BKJIIOYash CyMMY IpeBbllieHus Jlumura
oBeprpadra, 6e3 yuera MpoLeHTOB, HAYMCICHHBIX 32 II0JIb30BAaHHE KPEIUTOM.

2.36. Otuer mo kapre (OT4eT) — EXKEMECAUYHBIM OTYET MO KapTe, NpemocraBisieMblii bankom KiwmeHty,
conepkamuii uHGoOpMammo o JoctynmHoMm jumure, cymme OCHOBHOro joJjira Ha jgary Otdera., a TaKxe
nH(popMaIuio 000 Bcex Omepariusix Mo OCHOBHOM U JIOMOTHUTENFHBIM KapTaM, TPOBeACHHBIX 10 CUeTy KapThl 3a
Otuernpiii mepuon. [latoit Otyera sBisieTcsl neHb Mecsa, ykazanaeli Ha [IMH-konBepTe B cTpoke «Jlara
OTYETay.

2.37. OTt4eTHBIH MepuOA — TNEPUOJ BpeMEHH Mexay Aatamu ¢opmupoBaHus Otyera. OTUETHBIM HEPHOA
HauWHAeTCcsl co JHs, cieayromero 3a Jaroir ¢popmupoBanus OTuera, W 3aKaHUYMBACTCA AAaTOW (OPMHUPOBAHHS
cnemytomiero Ordera (BKIIOUATETHHO).

2.38. Odummanbusbiii caiiT Banka - caiit banka B cetu Matepuer www.sherbank.ru.

114 HeobxoaumocTh moateepxkacHus onepaiuu B Cucteme «Coepbank Onnaiti» onpenensercs bankom. MHbopmaiust 0 He0OX0MMOCTH
MOATBEPIKACHHS OTIepPaIMU JOBOUTCS 10 cBefeHust KitieHTa mepe/ COBEpIIEHHEM OTIepAIliH.


http://www.sberbank.ru/

2.39. IlapTHep — IOPUAMYCCKOE JUIO, HHANBHIYAIbHBIA IPEAIPHHUMATEIIb, OCYIIECTBISIOIINE IEATSIIbHOCTD
B cdepax TOPrOBIW M YCIyr (MaraswH, TOCTHHHIA, PECTOpaH, TeaTp, TPAHCIIOPTHOE WM APYTroe MPEIIPUSTHE
TOPTOBIIU U YCITIYT), MIPEIOCTABIISIONINE 3asBICHHBIC CKUIKU /YN TOTIOTHUTEIBHBIC YCIyTH JlepikaTensim.

2.40. TIMH - nepcoHanbHBIH MICHTU(UKAMOHHBIM HOMEP, UHIUBUIYaJIbHBIN KO, MPUCBABAEMBIN KapTe H
ucnonb3yembiil Jleprkatenem npu cosepiueHun Omnepaunuii ¢ MCIOAb30BAHUEM KapThl B KAUECTBE aHAJIOIra €ro
COOCTBEHHOPYYHOH MOATIHCH.

241. Tlompa3nenenusi banmka — mnoapasmenenus I[TAO COepOaHK, OCYIIECTBISIONUE OOCITYKHBaHUC
(bm3ugeckux Uil o 0ankoBckuM kaptam. Ilepedens [lonpasnenenuit banka pa3menieH Ha oQHUIMATIEHOM CaiTe
banka.

2.42. Tlompa3nenenune banka mo mecty BegeHusi Cuera — yir000¢€ moipa3aeiicHIe TEPPUTOPHATHLHOTO OaHKa
ITAO CO6epbaHK, BBITYCTHBILETO KapTy.

2.43. TlonHasi CTOMMOCTH KPeIUTa — BEIPAKEHHBIC B TPOIICHTAX TOMOBBIX 3aTpaThl KiMeHTa MO MOJTYYEeHUIO 1
00CITy)KUBaHHIO KPEJUTA, PACCUUTHIBACMBIC B COOTBETCTBHUH C TPSOOBAHUSAMH 3aKOHOATEILCTBA.

2.44. TlocTaBUIMUK YCJIYT — MPEINPUATHE TPAHCIIOPTA, MPEAOCTABIISIONISE YCIYTH MPOe3Aa Ha MaCCaKUPCKOM
TpaHCHOpTE OOILEro IOJIb30BAHUS B CBOEM pErHOHE B COOTBETCTBUH C Tapudamu, YTBEPKACHHBIMU
YIOJIHOMOYEHHBIM OPraHOM HCIOJHUTENBHOH BJIACTH JAHHOTO PETHOHAa, B paMKax JeHCTBYOLIETo
3aKkoHojarenscTBa Poccuiickoil denepanyu, M 3aKiIr04MBIIEE ¢ DBaHKOM JOrOBOp B LENAX Pa3MEILICHHS
TPAHCHOPTHOTO NPHIIOKEHUS Ha KapTe.

2.45. TlocTosIHHBI MAPOJIb - TAPOJH MHOTOKPATHOTO MCTONB30BaHHS ¢ HEOTPAHUUCHHBIM CPOKOM JICHCTBHSL.
Hcnonwayercs s Ayrentudukanuu Kinnenra npu Bxone B cucremy «Coepoank OHaitny.

2.46. IIpaBuaa Hauuciaenusas Muub — [IpaBuia HayMCICHUS MHWIIb JEepiKaTellto KapThl «Alpoduior» [TAO
COepbaHK — TOKYMEHT, YTBepKACHHBIA baHkoMm, ompenensromuii nepedeHs Kapt «Aspodmor» n Onepanwmid, mo
KoTopbiM bankom mpousBoautcs Haurciaenne Munp Ha CueT yueta Munb, pazmenied Ha OuunanbHOM caiTe
banka.

2.47. IlpencraBuTedb — (QU3MUECKOE IHUIO, MpEACTaBIsIONIee WHTepechl KimeHTa B CHITy MOIHOMOYHIA,
OCHOBAHHBIX Ha HOTAPHAJIbHOM WJIM IPUPABHEHHOU K HEW JOBEPEHHOCTH.

2.48. TIlporpamma — IIporpamma «Aspoduor bonyc» ITAO «AspodnoT», mo3BoNsOmAs YYaCTHUKY
[IporpaMMsbl TOJTy4aTh MPEMUU MPH MOJIB30BAHUH yCIyraMd AdpoQIioTa W €ro MmapTHEpOB B COOTBETCTBUU C
ycaoBusiMu [IporpamMmel, pa3MenieHHBIMH Ha O(HIHATIBLHOM caliTe AdpodioTa.

2.49. IlpocpoueHHast 3210JIKeHHOCTDb M0 kapTe — cymma OO1eil 3aJ0/KeHHOCTH, HeotulaueHHas: Kitmentom
B CPOK, yKa3zaHHBIN B OTueTe 1o Kapre.

2.50. PacxoaHblil JUMMT — CyMMa J€HEXHBIX CPEACTB, AOCTYIHBIX B ONpPENEIICHHbII MOMEHT BPEMEHH LIS
coBepwieHnss Onepauuii 1o KapTe, BKJIIOUaromas coOcTBeHHble cpenctBa Kimenta u JlocTymHblil JumuT
KPEJAUTHBIX CPEJICTB, 3a BHIUETOM CYMM paHee CoBeplIeHHBIX Ormnepanuii ¢ HCIONb30BAHHEM KapThl, €e
pexBu3uToB WM NFC-kapTel. YMeHbIIeHne PacxoqHoro aMMuTa Npou3BOAUTCS MPHU coBeplIeHUH [lepxarenem
kapTel Onepanuii no Cuery KapThl.

2.51. PexkBM3NTBI KapThl — HOMEP KapThl, CPOK JCUCTBUS KapThl, UMsl U Gamuus epkatens (MIpU HATMYWH),
KoJ1 TipoBepku nouHHOCTH KapThl [TTTK2/CVC2/CVV2.

2.52. PexBu3ntbl NFC-kapTbl — HOMep U cpok aericTBus NFC-kapTsl.

253. Cucrema «CoOepdank OmnJjalin» - aBTOMAaTH3MPOBAHHAS 3alUIICHHAS CHCTEMa JUCTAHI[MOHHOTO
obcnyxuBanus Knuenra uepes Oduimansubiii caidT banka B cetn MuTepHeT, a Takke MOOHIbHOE TPUIIOKECHHUE
banka.

2.54. CpeacrBa goctyna — HaOOp CpEICTB, BblIaBaeMbIX/ompenensieMblx bankoM mma WneHtudukanuu u
Aytentudukanuu Krnuenta depe3 Ynanennsle kaHaimbel oOcmyxuBaHusa. K cpemctBam goctyma x Cucreme
«Co6epbank Onnaiin» otHocstes Jlorun (Mnentudukatop mons3zoBarens), [locrosiaubiid naponas, OqHOpa3oBbIe
naponu. K cpencrsam nocryna k Yenyre «MoOuinbHbIH 6aHK» - HOMEp MOOMIIBHOTO TenedoHa, B KoHTaKTHBIHN
Hentp banka — KontponbsHas napopmanus Jepxarens, Ko kinueHTa u/umm nepcoHaibHble qanHbie Jlepkarers,
conepkammuecs B 6a3e nanabix banka, B YcrpoiicTBax camoo0OcmykuBaHus — kapra u [11H.
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2.55. Cymma npeBbllIeHHSI JIJAMHUTA oBepapadTa — Kpeaut, npefocrariseMbiii bankom KineHty B ciydae,
korzaa cymma Omeparuii mo kapre npeBbimaeT JJoCTymHbIH TUMHAT KPEAUTHBIX CPEICTB.

2.56. Cuer (Cuer KapTbl) — OTKpHITHIA Ha uMs KimeHTa OaHKOBCKMH CYET, UCIONB3YyEeMBIH I y4yera
Omnepauuii, cOBepIIAEMBIX C HCIOJIb30BAHUEM KapThl/PEKBU3UTOB KapThl, M MPOBEIEHHUS pPaciyeToB B
COOTBETCTBUU C JIOrOBOPOM, HE CBS3aHHBIX C OCYLIECTBICHHEM IPEANPHHUMATENbCKOM AESITeNbHOCTH.

257. Cuer 6e3 KapTbl — OaHKOBCKHI cYeT, HE MpeAycMaTpHuBaloNmid ocymectsieHne Omepanuii c
WCIIOJIb30BaHUEM KapThl, OTKPBITHIN Ha uMs KitneHta. bank oTkpeiBaeT cienyromue Buabl CueToB 0e3 KapT:

- B Bamore Poccuiickoii ®emeparuu: Bkiaax «Jlemosur COepOanka Poccum» ¢ BO3MOKHOCTBIO
OCYIIECTBJICHHUS MPUXOAHBIX M PACXOMHBIX omepanwid, Bkian «Jlo BoctpeboBanus CoOepbanka Poccum», BKian
«YHusepcanbHbiii Coepbanka Poccumy, Tekymuii cuer, «COeperaTtenbHbIi cUeT;

- B HHOCTpaHHOP'I BaJIIOTC: «C6epel"aTeJ'[LHBII>i Ccye™».

.58. Yyer Y4acTHHKA B rpaMme - CYeT, OTKPbIBAEMBIN JIOTOM YYaCTHHUK TpaMMBI JUISI
2.58. Cuer Yuac ka B IIporpamme - cdyer, o ae Aspodaorom Yuac IIporpa
ydeTa MHITb.

259. Cuer yuyera Muiab — cuer, oTkpbiBaeMblii bankom J[lepxkaremto ocHoBHOM KapTel «Aspoduiory,
npeaHa3HaYeHHbIN U1l yueTa Muie.

2.60. Tenepon banka — HOMep TenedoHa Uil 3BOHKOB M3 IM0OO0W Toukm mupa: + 7 495 500-55-50; mms
3BOHKOB ¢ MOOWJIBHBIX Tesie(OHOB Ha Teppuropuu Poccuiickori ®@eneparmu: 900; mist O€CIUIATHBIX 3BOHKOB C
moObIx TenmedoHoB Ha Tepputopum Poccuiickoit @epeparum: 8-800-555-55-50. B cnmywae oriwmuust mexmy
napopmarmeit o Temedponax B VYcnoBusax wu Ha OdunumansHOM caiite baHka mocnenHne WMEOT
MPEUMYIIECTBEHHYIO CUITY.

2.61. TexHuueckas 3aJ0/LKEHHOCTb — 33JI0JDKEHHOCTb, OOpa3oBaBIIasics B pe3ylbTaTeé COBEPILCHUS
Onepanuu ¢ UCMOJIB30BAHUEM KapThl, €¢ peKBU3UTOB Wi NFC-kapThl Ha cyMMy, NPEBBIIAIONIYI0 PacXoqHblii
muMuT. TexHuyeckas 3a10KEeHHOCTh MOXKET 00pa3oBaThes, HAIIPUMED, B Pe3yJIbTaTe BOSHUKHOBEHUS KypCOBOI
paszHuLbl, coBepiieHus: Onepanun 6e3 ABTOPH3ALNHT, TEXHUUECKOTO COOS.

2.62. TCII — ToproBo-cepBUCHOE MPEANPHUATHE, 3aKITFOYUBIIEe C baHKOM TOTOBOP Ha POBEICHNE PACIETOB TI0
ofieparysiM, COBEpIIaeMbIM C UCIIOIh30BaHNEM OaHKOBCKHX KapT (IKBaHpHHT).

2.63. YnajeHHble KaHAJIbI 00CTYKHBAaHUA — KaHaJbl/ycTpolicTBa baHka, mpeHa3HauYeHHBIE AJIS1 COBEPILICHHSI
O0ankoBckux Omepanuii B coorBerctBuu ¢ JloroBopoMm: VYcrpoiictBa camoobcnyxuBanus banka, Cucrema
«Co6epbank Onunaitn», Ycnyra «MoOunbHbli 6ank», Kontaktabiii Lientp banka.

2.64. Ycayra «MoOWJIbHBIA 0aHK» — YCIIyra IMCTAHIIMOHHOTO 0OMEHa COOOIeHUsIMHI MeXTy JlepkaTereM u
BankoMm ¢ 1ienbio obecrieuenus KiueHty moctyna u ynpaeieHus cBoumu CyeTaMu KapT M JPYTMMHU yCIyramH,
npenocrapnsemMas bankom Kimenty Ha MoOOWIBHOM yCTPOWCTBE 1O HOMEPY, HCIONB3yeMoMy KimeHToM s
TOJTy4eHHUs] YCIIyT MOOMIIBHOM (TIOJBMKHOUM pannoTenedOHHOM) CBs3W, WM Ha MOOHMIBHOM YCTpOMCTBE, Ha
koTopom KinenTom ycranoriieno MooOwisHOe npuiokenue banka. J{ns nonydyenus cooOmiennii banka Knuenty
HEOOXOJMMO HAIW4YMe TIOAKIIOUEHNS] K MOOWIBHON (ITOABIKHOW paauoTeNeOHHON) CBS3M W/HMIU CETH
Wnreprer. Coobmenust Hampabisitorcss bankom B Bupe SMS-cooOmenuit w/wnmm Push- YBGHOMHGHHﬁllS. B
pamkax yciuyru «MoOunsHbIH OaHK» W B coorBercTBuM ¢ Tapudamu Bank ocymiectiser nHGOpMUpOBaHUE
KiuenTa 00 oneparusix 1 apropusanusx mno Kapram («YBeIOMIICHUS IO KapTey).

2.65. YuactHuk IIporpammsl — nuio, 3apeructpuposanHoe B [Iporpamme.

2.66. Cucrema «Coepdank OmuaiiH» — aBTOMAaTU3MPOBAHHAS 3alIMIICHHAS CUCTEMa JUCTAHI[MOHHOIO
obciyxkuBanuss Kimenta depe3 WEB-caiit B cetm MHTepHer, a Taxke MOOWIbHBIE TNPHUIOXKEHUs baHka,
o0ecreunBaroIas:

- BO3MO>KHOCTh COBEpILIEHUs KiineHToM Onepanuii no CuetaMm KapT U UHBIM CUETaM, OTKPBITBIM B baHke,
a Taxke okazaHus KimeHTy HHBIX PHHAHCOBBIX YCIYT (J1anee — yCiyrn);

- JOCTYH K nHpopManuu o cBoux CueTax KapT U APYTHX MPUOOPETEHHBIX OAHKOBCKUX YCIIYTax;

- BO3MOXKHOCTh COBEPIICHHS JCHCTBUN MO TONy4eHUIo oT baHka, popMupoBaHHIo, HaNpaBlIeHUIO B baHk
DJIEKTPOHHBIX JOKYMEHTOB (B TOM YHCJE IS IeJiel 3aKIFoueHus JOroBOpoB Mexnay Kimumentom m bankom), a

11 9 o
5 HpI/I HaJIMYUU TEXHHUYCCKON BO3MOXXHOCTH B OTHOIIICHUN PUSh-yBeI[OMHeHI/II/I.
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TaKXKe 10 MOJAMUCAHUIO JEKTPOHHBIX JIOKYMEHTOB aHAJOroM cOoOCTBEeHHOpYYHOU mojamucu Kiuenra (nanee —
TEHCTBHUSA);

- JOCTYII K COXpPaHCHHBIM KOITUAM 3JICKTPOHHBIX TOKYMCHTOB;

- BO3MOXHOCTb OOMEHA TEKCTOBBIMU COOOIIEHHSIMHU, (oTorpadusMu, rpapuuecKuMu H300paKEHUSIMU,
vHOW wWH(pOpManueil B pexXHMe pealbHOr0 BpeMeHH MexAy Kimertamu, wucrmonb3yommmi MobuisHoe
npmnoxkeHue banka, a Taroke Mmexy Kimmentom u barkom (manee — cepBuc I[I/IB.J'IOFI/IHG).

2.67. ¥YcrpoiictBo camoodcayxuBanusi (YC) — Oankomar, WHGOPMAIMOHHO-TUIATEKHBIH TEPMHHAI-
AJIEKTPOHHBIA TMPOTPAMMHO-TEXHUYECKUH KOMIUICKC, TIpEJHA3HAYEHHBIA JJIs COBepIIeHHsS 0e3 ydJacTHs
paboranka banka Omepanmii BeImadn (MpHeMa) HATUYHBIX EHEKHBIX CPEACTB, B T.4. C HCIOJB30BAaHHEM
TJIATeXKHBIX KapT, epeavun pactopsbkeHuit Jlepskarens o mepeunciieHud JeHeKHBIX cpeacTB co Cuera Kimenra
U Jp.

2.68. ®onn «Ilogapu xu3Hb» — BiarorBopuTenbHbI (HOHI MOMOIIHM ACTSIM C OHKOI'€MAaTOJOTHYECKHMMH U
WHBIMH TSDKEITBIMU 3a00s1eBanusMu «Ilogapu sKu3HbY.

2.69. DaekTPOHHBII JOKYMEHT — JIOKYMCHT, COJIEPKAIUN B 3JICKTPOHHOH hopMe pacriopspkeHue [epxkarens
Bbanky Ha coBepmienne Omnepanuii o caeram KimenTa uinm uHbIX Oniepariuii.

2.70. IVR (Interactive Voice Response) — crucremMa caMOoOOCTy:KUBaHUsI (C TOJOCOBBIM MEHIO), JOCTYITHASA
Knuenty npu 3Bonke B Kontaktaeiif Llentp banka, no3sosstomas KiueHTy ¢ HCmonb30BaHUEM TOHOBBIX KJIaBHIII
Ha Tese(hOHHOM ammapaTe MOJyIuTh HHPOPMAITHIO B aBTOMAaTHIECKOM pexnMe (0e3 COSTUHEHHS C OTIepaTopoM ),
mubo coemuHUTHCS ¢ omepatopoM KonraktHoro llentpa banka mo temarmke, BeiOpaHHOW KimenToM B
TOJIOCOBOM MEHIO CHCTEMBI.

2.71. NFC-kapra — b»IeKTpOHHOE CpEICTBO IJIaTeXa, BBHIMYCKAGMOE CaMOCTOSITENbHO JlepxkareneM c
WCTIONB30BaHUEM MOOWIIBHOTO IPHUJIOKEHHUS, YCTaHOBICHHOTO Ha MoOunbHOM ycTpoiictBe /[lepxarens, K
ocHOBHOM [lebeToBOl KapTe ¢ oBepApadTOM WM JOMOJHHUTEIBLHOW KapTebl, KOTOpoe Mo3BossieT [epikarento
coBepmiath Omepanuu 1o CueTy C HCHONB30BAaHHEM TEXHOJOTHMH OECHpPOBOIHOW BBICOKOYACTOTHOW CBS3H
Mmazoro paguyca aerictust (NFC).

2.72. Push-yBexomiieHHe — TEKCTOBOE COOOIIEHHE, OTIpaBisieMoe baHnkoM ¢ ucrmons3oBanueM cetu MHTEpHET
Ha MOOWILHOE YCTPOUCTBO C YCTAHOBJICHHBIM Ha HEM MOOWILHBIM NIpUIoxKeHeM baHka.

2.73. SMS - coobmenme — TEKCTOBOE COOOICHHE, HampapiiieMoe baHkoM Ha HoMep (-a) MOOHMJIBHOTO
tenedoHa (-oB) epxarens, MOAKIIOYEHHOTO (-bIX) K Yciayre « MoOMIBHBINA OaHK.

3. BAHKOBCKAS KAPTA
3.1. Kapra siBnsercs cobctBeHHOCTRIO banka u Beimaercs JlepkaTeno BO BpeMEHHOE TIOJIb30BAHHUE.

3.2.  BaHK uMeeT MpaBo OTKa3aTh 0e3 0OBACHEHUS PUYUH B BBIMTYCKE, MEPEBBITYCKe, AKTHBAIIUY UM BbIJIAUe
KapThl. baHK He BBIMYCKAeT KapThl JIKIIAM, KOTOPbIE MPHU3HAHBI OAHKPOTAMHU, WK B OTHOIIICHHUH KOTOPBIX BEICTCS
neno o GankporcTtBe B cooTBercTBUM ¢ DenepanpHbiM 3akoHOM OT 26.10.2002 Nel27 «O HECOCTOATETHLHOCTH
(baHKpOTCTBE).

3.3. baHk He OCyIIecTBISET BBHITYCK, NEPEBHINYCK, AKTUBAIIUIO W BbIIa4y KapT (U3NYECKUM JUIAM, YbH
JTaHHBIC COBIAJIAIOT C JAHHBIMH JIMII, BKJIIOYCHHBIX B IIEPEUCHb OpPraHu3aIuil 1 (PU3NUECKUX JIUI], B OTHOUICHUU
KOTOPBIX HMMEIOTCS CBEJCHHMS 00 MX MPUYACTHOCTH K 3KCTPEMHUCTCKOW JEATEIIbHOCTH WJIM TEPPOPU3MY, HIIH
JAHHBIMU JIUI], B OTHOIIEHHH KOTOPHIX MEXKBEIOMCTBEHHBIM KOOPJAMHAIMOHHBIM OPraHOM, OCYIIECTBISIOIIIM
(YHKIIMM 110 TNPOTUBOACUCTBUIO (DUHAHCHUPOBAHHMIO TEPPOPU3MA, NPUHATO PEIICHUE O 3aMOpPaXKMBaHUU
(6moKMpOBaHNM) IEHEKHBIX CPEJICTB WIM MHOT'O UMYIIIECTBA.

3.4.  Kapra moxer ObITh ucHoNb30BaHa JlepskaTeraeM Ui OIUIaThl TOBAPOB M YCIYT, MONYyYCHHS/BHECEHHUS
HaJIMYHBIX JEHEXHBIX cpeAcTB Ha (Cyer KapTel B KpPEAWTHBIX OpraHM3alMsaX, 4Yepe3 yCTpoicTBa
camMOoOOCTyXKMBaHUs, a TaKkKe coBepiieHrns WHBIX Omnepannii B cooTBeTcTBUM C JloroBopom. IlpoBenennue
BbIIIIEyKa3aHHBIX Onepanuii BO3MOYKHO TPU HAIMYUM B MECTE MX COBEPIIEHUS JIOTOTHIA COOTBETCTBYIOIIEH
IIaTeXKHOM cucTeMsl, nHdopMaruu o npueme NFC-kapt, QR-kona bauka'’ umm nHpOpMAIHH 0 BO3MOKHOCTH
coBepmenust Orepaluy ¢ UCIoib30BaHneM bruoMerpruieckoro MeTo1a HIeHTUQUKAIH.

116 CepBric npenocTaBIseTCs IPH HANMYHH TEXHAYECKOH BO3MOKHOCTH.
7 Omara ToBapos u yeiyr 8 TCII ¢ ncnons3oBamneM QR-kofa ocymectsisiercs depes MobuibHOe npuioxkenue banka.
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3.5.  Jlns coepmienust Oneparnmu ¢ HCroib3oBaHueM bruoMmerpudeckoro MeToaa uaeHTudukamun Jlepikatento
HEOOXOJUMO CaMOCTOSTEIILHO IPONTH perucTpamnuio oriedarka nanbeia pykw/ juma B TCII Ha ycrpoicTse,
OCHAII[EHHOM GHOMETPHUYECKHM CEHCOPOM, ITyTeM CKAHHPOBAHHS OTIeUaTKa nanbia’™ pyku/ numa Jlepxarens, a
TaKKe Ha3HauYeHHS LUPPOBOTO KOJa, UCTIOJIB3YEMOTo B KadecTBE AHanora coOCTBEHHOPYYHOW MOAMHUCH TIPH
monrBepxkaeHnn Omeparum. Peructpamus oTmewatka mamplna/ JUAa  TPOU3BOAUTCS TIPH  yCIOBHHU
npenBapuTensHoro mpepocraBineHus Jlepxkarenem banky cormacuss Ha 00paboTKy ero bmomerpuueckmx
TepCOHANBHBIX JaHHBIX . Peructpamus nuia JepxaTers MpOM3BOUTCS IPU HATHYMU CBEICHUH 0 HEM B 6ase
naHHbIX banka. Perucrpanms otmeyaTka nanbla/ Juia Mpou3BOAUTCS JlepikaTereM B MOMEHT OIUTAThl TOBAPOB H
yeiyr B TCII u canTaeTcst 3aBepIIeHHOM B CiIydae YCIENIHON oriaTsel ToBapoB u yciryr B TCIL, coBepmeHHOH ¢
WCIIOJIb30BaHUEM KapTHI.

B pamkax peructpaiuu OTnedaTKa Majiblia/ JUIa K OTCKAHUPOBAHHOMY OTICUATKY IMajiblla/ JIUIy MOXET ObITh
MIPUKpEIJIeHa TOJIBKO OHA KapTa.

Otnevatok Tmajblla/ JUIO, 3apETHCTPUPOBAHHBIN(0OC€) M TPHUKPEIUICHHBIH(0E) K KapTe, HE MOXKET OBITH
WICTIONIE30BaH(0) MPH PETUCTPALINU APYTON KapThl.

B cmywae ecnu [lepkatens 3a0buT Ha3HAYEHHBIM UM MUGPOBON KO, TO I BO30OHOBIEHHS BO3MOKHOCTH
coBepiiath Onepanuu C HKCIOJB30BaHUEM bBHOMETpPHUYECKOro MeToja HUIACHTU(UKALMKM €My HeoOXO0AMMO
MOBTOPHO MpoiiTu nponenypy perucrpauuu B TCII.

[Ipu mepeBwilTycke KapThl Ui JalbHeimiero copepiieHus Omnepanuil ¢ ucmoiab3oBaHHEM buomerpuueckoro
MeToJ1a NAeHTUPUKAIH [lepxaTens ToKeH MOBTOPHO Ipoiith nmporeaypy perucrpanud B TCIL.

3.6. [lomyueHne HaTUMYHBIX ACHEXKHBIX cpeacTB co Cuera KapThl OCYIIECTBISETCS C NMPEeabsIBICHUEM KapThl,
3a UCKJIF0UeHHeM cirydaeB, koraa Knment/IIpencrasutens obpamaercs B [logpasnenenns banka 3a momydeHHeM
HUINYHBIX JICHEXHBIX CPEACTB B CIy4asX yTparbl KapThl KimeHToM, 3axBaTa KapThl YyCTPOHCTBOM
caMo00CTyKMBaHUs, OJIOKMPOBKOH KapThl Mo Tojo3peHrio B Kommpomeranuu mpu cosepuieHnu Onepanun
KJII/IGHTOM, TEXHUYECKOMN HCUCIPAaBHOCTBIO KapTbl, UCTCUYCHUCM CpPOKa ¢€¢ I[GI\/'ICTBI/ISI, a TakKiKE€ B Clydasix,
NpEAYCMOTPEHHBIX JCUCTBYIOIIUM 3aKoHOaTenbcTBOM Poccuiickoin @enepaunn. [1o 1OMONHATEIBRHBIM KapTam
BblJladya HaJMYHBIX JEHEXKHbIX cpelnctB B llompasaenenun baHka OCylIEeCTBISETCA TOJBKO MPU NPEAbSIBICHUU
KapThlI.

3.7. Knuent/ Ilpencrasurens Brpase oOpartutbes B [lonpaznenenue banka nmo mecty BeneHus Cuera KapThl C
LEJIBI0 BhITycKa JlOMONHUTENBHOM KapThl TAKOro ke BuAa, yTo M OCHOBHas KapTa, C YyU4E€TOM OCOOEHHOCTEH
BBIITyCKa U 00CIYKHBAaHUS OTIEIBHBIX BUIOB KapT, YKa3aHHbIX B pa3aeie 14 OOmux yciaoBuii.

3.8.  Kommuccus 3a romoBoe 00CTy)KMBaHHE KapThl B3UMAETCS IOCIE OCYIIECTBICHMs JlepikaTeneM KapThl
nepBoit Onepaluy B COOTBETCTBUM C JACHCTBYIOIIMMH Ha JaTy Mojaud 3assieHus Tapudamu u nanee B Aaty
nojiaun 3asBICHUS] 32 KaXAbIH CICAYIOUIMHA T'oji OOCIYXKHBAaHUS B COOTBETCTBHM C JEHCTBYIOIIMMU Ha 3TOT
MoMeHT Tapudamu.

3.9. B cmyuae npekpalieHus BBITYCKa/TIEpEeBBITyCKa KapT COOTBETCTBYIOMIETO Buaa baHk ocrasiser 3a cobon
MPaBo MpH MEPEBBITYCKe (OYEPETHOM H IOCPOYHOM) BBITYCTUTH JlepiaTesro KapTy HHOTO BHa. B aToMm ciydae
Bauk undopmupyer Jlepkarens 00 U3MEHEHUHU BUIa KapThl CIOCOOAMHU U B CPOKH, YCTaHOBJICHHBIE 11.1.4 O0mux
YCJIOBHH.

3.10. bank BmpaBe TMEpeBBITYCKaTh KapThl, paHee BHINYIICHHbIE 0€3 BO3MOXXHOCTH COBEPIICHUS
BbeckonTakTHeIX Omneparuii, Ha KapThl, MOAACPKUBAIOIIHE coBeplieHHe beckoHTakTHRIX Onepariyid.

3.11. bank BmpaBe B 1000 MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO M3MEHATh Habop Onepauuii, yBe1OMHB
JlepkaTensi 0 TaKUX M3MEHEHMSAX CIIOCOOaMHU M B CPOKH, ycraHOoBieHHBIE 1.1.4 O0mux ycnosuil. [IpoBenenue
Omnepanuii, mpenycMOTpeHHBIX JlOrOBOpOM, MOXET OBITh OrpaHMYCHO B YCTPOHCTBAaX CaMOOOCITYKWBaHHS
JPYTUX KPEJAUTHBIX OpraHU3aIHi.

8 Manen PYKH, OTIIEYaTOK KOTOPOro OyleT OTCKaHUPOBaH, onpenensercs JlepixareneM caMOCTOSTENbHO.
18 Cornacue na 006paboTKy bromeTprueckux nepcoHaIbHBIX AaHHBIX MOXKET ObITh mpenocrasieHo Jepxatenem B [loapaznenenun banka
WY TIPY HAJIMIHMY TeXHUIECKOi Bo3MoxkHOCTH B CrcteMe «Coepbank Omnaita» nim YcrpoicTBe camoobcmyxuBanus banka.
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3.12. Kapra aeicTByeT 10 HOCIACIHErO IHSA MECSla, YKa3aHHOTO Ha JHMIIEBOH CTOPOHE KapThl, BKIIOYUTEILHO.
3ampemaercss HCIONB30BAaHUE KapThl (€€ PEKBHU3UTOB) C HCTEKITAM CPOKOM JEWCTBHSI. baHK He HeceT
OTBETCTBEHHOCTH 32 HECBOCBPEMEHHOE NofyueHue Jlep:kaTeneM KapThl, BBITYIICHHOW HA HOBBIM CPOK JACUCTBHUSL.

3.13. PacuerHsIe (pacyeTHO-KacCOBBIE) JOKYMEHTHI, opopMisieMble IpH coBepiieHnn Oneparuii, MOryT ObITh
MOATNHUCAHBl COOCTBEHHOPYYHOU monanuchkio Jlepkarens KapThl JHOO aHAJIOrOM COOCTBEHHOPYYHOH HOAIMCH
Hepxartens (IIMH, ogrOpa3oBbIM maposeM, HUGPOBEIM KOAOM, HCIOIB3YEMBIM TIPU MPOBEICHUU OMEPAIUH C
NpUMEHeHHeM bHoMeTpuuecKkoro MeTofa MACHTU(UKAINN), TUO0 COCTABIECHBI C MCIOIb30BAHUEM PEKBHU3UTOB
KapTsl (HOMepa KapThl). PacueTHO—KaccoBble TOKYMEHTHI, OANMCAHHBIE MM COCTABICHHBIC YKa3aHHBIMHU BBIIIE
crioco0aMu, SBISIOTCS HAJUISKAIIUM MOATBEPKICHUEM TOTO, YTO paclopsDKeHHe Ha mposezenue Oneparyu 1o
CueTty KapThl COCTABIIEHO U MOAMNKCaHOo [lepxkaTenem.

[opsinok odopMieHHs pacueTHBIX (PacCYEeTHO—KACCOBBIX) JOKYMEHTOB Tpu coBepiieHun Omnepanuii ¢
ncnonszoBanreM NFC-kapTsl, ornpenener B paznene 14 O0mux ycioBHiA.

3.14. Jlepxarenb 00s3yeTcsi COXpaHATh BCe MOKYMEHTHI o OnepanusiM ¢ KapToi B TeUeHHE 6-TH MeCSIEB C
nathl coBepieHus Onepanyy 1 IpeIocTaBiIiaTh UX B baHk 10 iepBoMy TpeOOBaHUIO B YKa3aHHbIe baHKOM cpoku
JUTSL TTOITBEPIKICHYSI IPABOMEPHOCTH COBepIicHus Onepaluy Wi Ul YperyIupOBaHUsI CIIOPHBIX CUTYaIIH.

3.15.  [epxatens 00s3yeTcs:

- He coobmars [IMH, KorTponsayto nadopmanmto, kox knueHTa, Jlorun (MneHTrdukaTop moip30BaTens),
[MocrosuubIi/OnHOPa30BEId MApOIU, Maposib MOOWIBHOTO YCTPOWCTBA, B MHaMATH KOTOPOTO COXPaHEHBI
PexBusutel NFC-kapthl, 1udpoBoil KoA, HCHOIB3YEeMBIH IpH TPOBEJCHUH OIEpallud C HPUMEHEHHUEM
BuomeTpudeckoro Merona uaeHTUGUKAIINY, HE TepelaBaTh KapTy (ee peKBH3UTHI), MOOMIBHOE yCTPONCTBO, B
naMmatu Kotoporo coxpaHeHbl PekBusutbl NFC-kaptel, ana coBepmieHus Omnepanuid TpeTbUMHU JHULAMH,
NpeanpuHUMaTh HEeOOXOAWMBIE MeEphl S TpPEAOTBpAIlCHUS YTpPaTbl, TOBPEKACHUS, XHUINECHHUS KapThl,
MoOWIBHOTO YCTPOICTBA, B TAMITH KOTOpPOTo coxpaHeHbl PekBm3utel NFC-kapThr;

- HECTH OTBETCTBEHHOCTh MO OrnepanusM, COBEPIIEHHBIM C HCIOIb30BaHHEM bromeTrpuueckoro merona
uaeHtugukanuy, u OnepanusiM, CcOBepIIEHHBIM ¢ wucnoib3oBanuem [IMH, Jlormna (Uapentudukaropa
nonb3oBatesisi) W [locrossHHOro/OAHOpPa30BOrO  mMapoiielf, KoAOB, C(HOPMHUPOBAHHBIX HAa OCHOBAaHUH
OuomeTpudecKUX NaHHBIX [leprkaTelns KapThl W/WIM OpU BBEIEHUH Hapoist MOOMIBHOIO yCTPONCTBA, B MAMSTH
KoToporo coxpaneHsl PexBusutsl NFC-kapThr;

- HE COBCpUIATH Onepauml C HCIIOJIB30BAHUEM PEKBU3UTOB KapThI IOCJIC €€ CAa4u B bank wmm mocie
HUCTCUCHUS CpOKa €€ ,Z[eﬁCTBHSI, a TaK>K€ KapThl, 3asBJICHHOM KaK yTpadyCHHasd,

- HE 1o3/1Hee paboyvero JHs, CIEAYIOIEro 3a JHeM B30y KICHUS IPOU3BOJICTBA MO AeTy 0 OaHKPOTCTBE B
cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 26.10.2002 r. Nel27-®d3 «O HecocToATeNnbHOCTH (OaHKPOTCTBE)»
IMUCbMEHHO YBEIOMUTH 00 srom bank no MECTY BEACHUS CUETA KapThI.

3.16. Ecmm wundopmamus o IIMH, mudpoBom koze, ucmosnb3yeMoM mpu mpoBeaeHun Onepanuu ¢
NpUMEHeHHEM bruoMeTpuveckoro Merojia WIACHTU(QHKALWU, U PEKBH3UTaX KapThl CTalla JIOCTYIMHOW TPETHUM
JUIIaM, a TaKKe B clydae BOZHUKHOBEHHs PUCKA HECAHKIIMOHUPOBAHHOTO HCIOJIB30BAaHUS KapThl, PEKBHU3UTOB
kaptel, [IMH-kona JlepkaTenb MODKEH HEMEIEHHO cooOmmTh 00 3TOM B baHk mo TenedoHaM, yKa3aHHBIM B
[Mamsatke J[lepkatens. s manpHEHImIEro WCIOJIB30BaHUS KapThl HEOOXOAWMO TNEPEBBITYCTHTh KapTy B
COOTBEeTCTBUH ¢ 11.3.25.

3.17. B cmyuae yrpatbl KapThl [lepxaTens HODKEH HEMEJICHHO BBITOIHUTH OJHO U3 CIEIYIOIIUX JIEHCTBHIA,
HEOOXOUMBIX I BIIOKMPOBKY KapTh:

- Coo0uuth 00 yrpaTe Kapthl B bank mo TenedoHam, ykasanueiM B [lamsatke Jlepkatens, u clie0BaTh
MOJIyYEHHBIM HMHCTPYKILHUAM. YBemaomiieHue Jleprkarenss CUYMTAeTCs IMOJYyYECHHBIM B MOMEHT 3aBEpIICHUS
TeneoHHOTO pasroBopa c oneparopoM KonrtaktHoro llentpa banka, B xo1e koToporo [lepxkarens mpeaocTaBul
BCIO HEOOX0UMYI0 HHGOPMALIHMIO JIJIS BHITIOJHEHHS BIIOKUPOBKH KapThl.

- O6patutscs nuano B [loapasnenenmne banka.

- Ecmm KapTa IOJAKJIYCHA K YCJ'IYI‘C «MOOUIBHBIN OaHK» — BEITOJIHUTE HGﬁCTBHH, H€06XO,I[I/IMBI€ JUIS
BJ'IOKI/IPOBKI/I KapTbl B COOTBETCTBUU C PYKOBO,Z[CTBOM 10 UCIIO0JIL30BaHUI0 «MOOUILHOTO OaHKa).
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- Ilpn Hammuwmm poctyma B cucteMy «COepOaHk OHIaiH» BBITOJHHUTH JCHCTBHS, HEOOXOIWMEBIE IS
BirokupoBKH KapThl B COOTBETCTBHH C PyKOBOICTBOM 110 HCITONB30BaHUI0 «COepbank OHIaiHy.

3.18. KnmeHT HeceT OTBETCTBEHHOCTh 3a Bce Omepaluu, COBEpIICHHBbIE IO MOMEHTa NojiydeHus baHkom
yBEJOMJICHHUS 00 yTpaTe KapThl B COOTBETCTBUH ¢ 11.3.17 OO0mux ycnoBui.

3.19. bank HeceT OTBeTCTBEHHOCTh MO OmnepanusaM, COBEPUICHHBIM IMOCIE MOIydeHHs oT Jlepxarens
YBEIOMJICHHS 00 yTpaTe KapThl B COOTBETCTBUH C 11.3.12 OOImHMX ycnoBui.

3.20. B ciyuae corepuiennst Onepanyu 0e3 cornacus Jlepxkarens, [{epxkaTens JODKEH MPOU3BECTU CICIYIOIINE
JEUCTBHUS:

3.20.1. Coobmute 0 HecaHKIHOHMpoBaHHON Omnepanun B bank mo Tenmedonam, ykazaHHbIM B [lamsrtke
Heprxatens: B Haubosiee paHHUH U3 CIEAYIOMINX CPOKOB:

- HE TIO3/IHEE JHS, CIeIYIOIIEro 3a JHeM mojydeHus oT banka SMS-cooOmienus/ Push-ysemommenus o
coBepureHnn Omepari;

- HE Mo37Hee 8-T0 KalleHAapHOro AHA ¢ AaThl OTYeTa, coAeprKallero HecaHKIMOHUPOBaHHYIO JlepikaTenem
Oneparuto.

3.20.2. Tlocie yBemomnenusi banka o coBepiieHNM HeCaHKIMOHWPOBaHHON Omepanuu 1o TenedoHy, MoaaTh
MICBMEHHOE 3as1BJICHHE O TPETEH3MH, HO HE M03/IHEE CPOKOB, YKa3aHHBIX B 11.6.8 OOmux ycnoBuii.

3.21. baHk WMeeT MpaBO OCYIIECTBUTH BIIOKMPOBKY KapThl mociie monydenus: oT Jepxkarens mrdopmanmu o
coseprennu Oneparyn 6e3 cornacus Jepxkarens B cooTBeTcTBrH € 11.3.20 O0muX ycioBuii.

3.22. bank HecerT OTBETCTBEHHOCTh 1O Ormepamuy, B TOM YHCIE COBEPIICHHOW J0 MOMEHTA HAaNpaBIICHUS
Hepkatenem yBeAOMIICHUs B cOOTBeTCTBUM ¢ 11.3.17 O0mux ycnoBui, ecnu Jlepkatens yBegoMui bank o Towm,
yro Omnepanusi npoBeleHa 0e3 ero cormacust B coorBeTcTBUM ¢ 1.3.20 OOmmx ycioBHH, 32 UCKIIOYCHHUEM
ciy4daeB, korga Jlepxkarens Hapymmn Oomiue ycimoBust /i tpeboBanus [lamstku Jlepikarens, 4To MOBIEKIIO
coBepirenue Oneparuu 6e3 cornacus Jepxxarens.

3.23. baHk uMeeT nmpaBo MPUOCTAHOBUTH MpoBeeHre Onepauuii s IPOBEPKH HX TPABOMEPHOCTH.

3.24. Tlpu oOHapyXeHUHM KapThbl, paHee 3asABJICHHON Kak yTpadeHHas, Jlepkareib He3aMeIJIUTEIhHO IOKEH
nH(popMUpoBaTh 00 3ToM baHK 1 BepHYTh KapTy B baHK.

3.25. Kapra MoxeT ObITh MEpEeBBINYIICHA JI0 UCTEUCHUsS €€ CpoKa JCWCTBHUS (JOCPOYHBIA TMEpPEBBIMTYCK) Ha
OCHOBAHUM 3asiBJICHUS, O(OPMIICHHOTO:

- Hepxatenem OCcHOBHOI KkapThl B noapasaeneHun banka, yepe3 KonraktHeiil LlenTp banka n Cucremy
L 120
«Coepbank Onaite» .

- [Ipencrasutenem B [loapasnenennu banka mo mecty Benenus Caera KapThl.

Komuccus 3a 1oCcpodHBIN EpEBBITYCK KapThl CIHUCHIBAETCS co CueTa KapThl B COOTBETCTBUU C ACHCTBYIOIIMMU
Ha naty criucanus Tapudamu. bank BripaBe nMepeBHITyCTUTh KaPTy HA HOBBINA CPOK JICHCTBHSL.

3.26. Jlepxarenb OCHOBHOW KapTbl JOJDKEH BEpHYTh KapTy B bBaHK (OCHOBHYIO M [IOTIOJNHUTENbHBIE (IIPH
HaJIMYUN)):

- TIpU TOoa4e 3asBJICHHS Ha MEPEBBITYCK KapThl (OCHOBHOM WM JOMOJHUTEIHHON) 0 UCTEUEHUS ee CpoKa
NecTBU (32 UCKITFOUEHUEM CITydasl yTpaThbl KapThl);

- no tpeboBanuio banka He mo3nHee mATH pabOYMX AHEH C JaThl MONXydeHHs yBedomuleHHs oT banka o
BO3BpaTe KapThl.

3.27. baHk BmpaBe OCYHIECTBHTh OYEPEIHON IMEPEBBITYCK KapThl B cirydyae, eciu Jlepxkarens OCHOBHOM KapThl/
[pencraButens He yBegpomui bank 3a 60 (1ecTbaecsT) KaJeHIAPHBIX JHEH 10 HCTEYEHHs CPOKa JICHCTBHS KapThl
00 OTKa3e OT ee HCHOJb30BaHWS B cooTBeTcTBUU ¢ 1.3.29 OOmmx ycnoswid. [lpu ortkaze [lepxkarens ot
MOJTYYEHUS! TIEPEBBITYICHHOW KapThl, KOMHCCHH U TUIATHI, IpeycMoTpeHHble Tapudamu 1 yruradeHHsie bauky,
HE BO3BPAIAIOTCS.

12 o
0 HpH HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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3.28. BaHk WMeeT TMpaBO HE TEPEBBINYCKaTh KapTy MO MCTCYCHUU CPOKa ee JCWCTBHS INPH OJHOBPEMEHHOM
BBITIOJTHEHNUH CJIEAYIONIUX yCIOBHMA:

- orcyrctBue Ormepanuii B TedueHue 3 (Tpex) MECALEB MOJPSA 3a mocienHue 6 (IIecTh) MECHIEB,
MPEANICCTBYIONIUE TIEPEBBITYCKY KapThl;

- Pacxomuplii mTUMHT TO KapTe B pa3Mmepe COOCTBEHHBIX cpeAcTB KimeHTa Ha [naTy NepeBBITyCKa
cocrasisier MeHee 1000 (ogHOU THICSYH) pyOIIeit.

3.29. Ilpu oTkaze OT AajbHEUIIEro MCMOJIb30BaHMUs KapTbl KIMEHT 00s3aH MOAaTh MUCHBMEHHOE 3asBICHHE B
[onpaznenenne banka mo mecty BemeHus Cuera, BEPHYTHh KapTy H JIOTIOJHHUTENBHBIE KapThl (MIPH HAJIHYIUH)
moracuTh cymMmbl OOImIed 3aJ0DKEHHOCTH IO KapTe Ha JaTy TOTalleHHs, |eXHHYECKOW 3al0IDKEHHOCTH W
KOMHCCHUH U TIIaT, IpeaycMOTPEHHBIX Tapudamu (MpH HATMYNY TAaKUX 33J0JDKEHHOCTEH ).

3.30. [lyist ocylecTBICHUS KOHTPOJS 32 PacXOJ0BaHUEM CPEICTB MO KapTe (B T.4. JOTIOJHUTEIBHBIM KapTam)
JepxxaTeab OCHOBHOM KapThl MOXET mojaaTh B baHk B coorBeTcTBUM C IlamsTkoil Jlepskarens 3asBiieHUE Ha
YCTaHOBJICHUE CICAYIOIUX JTUMUTOB U OTPaHUYCHU:

- JUMUT Ha TIOTyYeHHEe HATMYHBIX JICHESKHBIX CPEJICTB 0 KapTe (KapTaM) B TEUCHHUE MECSIa;

- JUMUT Ha coBeprieHne Onepannii B TOPrOBOM/CEPBUCHOMN CETH 1O KapTe (KapTaM) B TEUCHHE MECSIIa,;
- oOmuii TMMAT Ha coBepiieHune Onepanuii o kapre (KapTaM) B TCUCHHE MECHIIa;

- OTpaHMYEHHH M0 CTpaHaM, B KOTOPBIX pa3perieHsl Onepanuu mo KapTe.

3.31. bask mMeeT MpaBO yCTaHABIMBATH JUMWTHI Ha mpoBenaeHue Ormepanuii ¢ yBemomiieHueM JlepkaTens
OCHOBHO KapTel B OTueTe n/nim myteM pa3merneHus napopmanuu Ha OdunmansHOM caiite banka.

3.32. bank mmeer mpaBo npu Hapymenuu Knnentom JloroBopa Wi mpu BO3HUKHOBEHHH CHUTYAIlMH, KOTOpPas
MOXET MOBJIeYb 3a co0o0i ymepo ma banka nnn Knuenra, nubo HapylieHue AeHCTBYIOMIEr0 3aKOHOJATENILCTBA
Poccuiickoii @eaepanuu:

- OCYIICCTBUTDH BHOKI/IpOBKy KapThl, a TAKXXC IPUHUMATb MEPBI AJId €€ USBATUS,

- MPUOCTAHOBUTh MJIM TIPEKpaTUTh IpoBeJeHHe pacxoaHblx Omepamuii 1mo kapre (¢ COXpaHEHHUEM
BO3MOXKHOCTH TipoBefieHns Oneparuii mononHerns CdeTa KapThl).

3.33. B caygasx, ycTaHOBIEHHBIX 3akoHOHaTenbcTBOM Poccuiickort denepanuu, bank BmpaBe moTpeOoBaTh
JIOCPOYHOW OIUIaTHl OcTaBiIeiicss cymMMbl OCHOBHOTO J0JTa BMECTE€ C NPUYUTAIOMIMMUCS MPOIEHTaMHU 3a
MOJIb30BaHUE KPEIUTOM, CYMMBI TEeXHUYECKOW 3aJJ0JDKEHHOCTH, KOMHCCHI, MpeayCMOTpeHHbIX Tapudamu, u
BO3BpaTa OCHOBHOHM M BCE€X JIOMOJHHTENBHBIX KapT, BBIMYIIEHHBIX K CueTy, HanpaBuB KiHMeHTy NHCBMEHHOE
YBEAOMJIEHHE TIOCPEICTBOM MTOUTOBOH CBSI3U MO ajpecy, ykazaHHoMy Kinentom B 3asBieHHH.

3.34. Tlpu mpoBeneHnu ABTOpU3alM B MOMEHT coBepiienus: Onepanun bank ymenbmiaer PacxomHbiit tumMut
1o kapte Ha cyMmy Onepanus (B T.4. HA CyMMY B3UMaeMOM IIIaThl 3a coBepiieHre Onepanuy B COOTBETCTBUH C
Tapudamu, neiicTByromumu Ha fary cosepiuenust Onepanun). [Ipu coBepennn Onepanuy B BaJIOTE, OTIMIHOMN
ot BamoThl Cyera KapThl, yMeHblIeHHe PacxogHOro mUMHTa MO KapTe MPOM3BOAUTCS Ha cymmy Ormeparum,
nepecunTaHHOli B BamoTy CueTa KapThl B COOTBETCTBMM ¢ Tapupamm 1o kypcy bamka'”' m/mmm xypcy
IJIATEXKHON CUCTEMBI, IEHCTBYIOIEMY Ha MOMEHT ABTOpH3annu. IIpn He MOCTYINIEHNH TIATEXKHBIX JOKYMEHTOB
o Onepanuu B Teuenue 20 (aBaamaTu) JHeH ¢ natel ABTopusanuu bank BoccTaHaBIMBaeT PacXoHbIN TUMHUT Ha
cymmy Ormepanmu (B T.4. HA CyMMY B3UMaeMoOil IaThl 3a coepieHue Onepamnyn).

3.35. bank mmeer mpaBO TpW HEWCIIONHEHWW WM HEHAJIEKAIEM UCTONHEHWH KimeHToM 0053aTeibCTB 110
omate OOIel 3a70/DKEHHOCTH M HAJIMYUH POCPOUCHHOM 3a/I0JDKEHHOCTH 110 KapTte 0e3 yBenpomiienus Kiuenra:

- rnmopy4daTrb TpETbUM JIMIIaM Ha OCHOBAaHUH Ar€HTCKUX HWIJIM HWHBIX AOTOBOPOB, 3aKIFOYCHHBIX bankom ¢
TPETbUMH JIMAMH, OCYHICCTBJIATDH ﬂCﬁCTBHH, HAIIpaBJICHHBIC Ha MOraliCHUue KiauenTom npocpoquHofI
3aJO0JZKCHHOCTHU I10 KapTe,

- MPEIOCTABIATh TPETBUM JIUIIAM B COOTBETCTBHU C YCIOBHSIMH areHTCKHX WM HWHBIX JOTOBOPOB
nHPOPMALIMIO U JTOKYMEHTBI, OATBEpKAatone npasa banka mo Jloropopy, B TOM 4Hcie O HPEIOCTABICHUH
Kmuenty Jlumura oBeprapadra mo kapre, pazmepe 3aaoipkeHHocTH KimenTa mo kapre, ycnoBusx Jorosopa, a
Taxxe nHpopmMaluio o Jlepkarese, B TOM YUCIIE COIEPIKAILYIO €ro MePCOHAIbHbIC TaHHbIE.

121 N
Wndopmarms o xkypce banka pasmeniena Ha Odunnansaom caiire banka.
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3.36. bank mMmeeT npaBo TpeOoBaTh y JlepikaTens NpeabsBiCHUS AOKYMEHTA, YAOCTOBEPSIOIIET0 JIMYHOCTh, B
ClyJasiX, YCTQHOBJICHHBIX BHYTPHOAHKOBCKUMH TPAaBUIaMH, a TaKKe IMPH BO3HUKHOBCHHWH COMHEHHH B
MPABOMEPHOCTH UCTIOIL30BAHUS KapTHI.

4. CYET
4.1. [ns orpaxenus Onepannii bank oTkpeiBaeT kinueHTy CUeT KapThl B BATIOTE, BRIOPAHHON KIMEHTOM.

4.2. baHK OCyIEeCTBISIET 3a4MCIICHUE JEHEXKHBIX CpEACTB, mocrymarommx Ha Cyer, He TMO3IHEE JHS,
CJIEIYIOLIETO 32 JTHEM MOCTYIUICHUS B bBaHK COOTBETCTBYIONIETO IIATEKHOTO TOKYMEHTA.

4.3. Tlpum ocymecTBICHUY TEPEBO/Ia JCHEKHBIX CPEACTB MOUCK TOIyYaTellsl ACHEKHBIX CPEICTB MOXKET OBITh
OCYIIECTBICH MO HOoMepy MoOmnbHOro Tenedona. [lpm Hammumm y Kimenrta Heckompkmx CHeTOB KapT
3a4UCIICHUE CPEJICTB IO MEPEBOAY OCYIIECTBIISICTCS Ha:

- Cuer xaptel Kinenra, ycTaHOBICHHBIN Knuentom™? B KauecTBe MPHOPUTETHOTO, JINOO
- Cuer kapter Kimuenra mo yemotpenuto banka.

4.4. B cnydae noctymienus Beimmater Ha Cuer kapTel Visa/Mastercard/Maestro bank mpoBepsier Hanmuuue y
Knuenta Ha MoMmeHT mnoctyrmeHuss Beimmatel Cuera kapTel Mup, OTKPBITOTO B BallOTE MOCTYHMHUBIIEH
Beimater 2. IIpu ero Hannunu baHk 3auuciseT NOCTyNUBIIME AeHEXHbIE cpeAacTBa Ha Cuet kapTel Mup. Ilpu
Hanuuuu y KnueHnta Ha MOMEHT 3a4uCleHHs] HecKoabKux CuetoB kapT Mup, bank 3auucnser cpeactsa Ha Cuer
KapTel Mup, OTKpBITHIH ¢ Oonee mo3mHeil matoil. [Ipm orcyrctBum y Knumenra Cuera kaptel Mup, bank
npoBepsieT Hannuue y KimeHTa Ha MOMEHT moctymiieHus Beimnatelr Cuera 6€3 KapTbl, OTKPBITOIO B BalIOTE
noctynuBmei Bemmmatel. [Ipu ero Hamwumm 3admciser moctynuBinyio Bemmmaty Ha Cuer 0e3 kaptel. llpum
Hanmunu y Kiimenta Ha MOMeHT 3auunciieHus Heckonbkux CueToB 0e3 kapTel, bank 3aunciser cpencrsa Ha Cuer
0e3 KapThl, OTKPBITHIH ¢ OOJIee MO3AHEH AaTOM.

[Ipu orcyrcTBun y Kiimenta Ha MoMeHT noctyrierns Beimuiater Cuera kaptel Mup u Cuera 6e3 kapTsl, bank He
IO3JHEE pa60qer0 ITHS, CIEIYIOIIETO 3a JHEM MOCTYIUICHUS Brimnatel, oTKpbiBaeT KinMeHTy TeKyIuil cueT B
Bamtote Poccutickoit @eaeparyu uiu cOeperaTesbHbIA CYET B MHOCTPAHHOH BAJIOTE, B 3aBUCUMOCTH OT BAJIIOTHI,
B KOTOPO# noctynuia BeimaTa, 1 3a4ucisieT IOCTYNMBLIYIO Brimnaty Ha 3TOT cHer.

006 otkpriTHN O6aHKOBCKOTO cueta bank mHpopmupyer Kimenta B SMS-cooOrienny, HampaBieHHOM Ha HOMeEpP
MobuipHOTO Tenedona Kiuenra.

[Ipy Hamm4My BO3pakeHWH Ha OTKPHITHE OaHKOBCKOro cueta KimeHT 00s3aH He3aMeAIUTENbHO YBEIOMUTH 00
atoM bank. OtcyrcTBHe Bo3pakeHHI KimeHTa OTHOCHUTENBHO OTKPBITHS €My CueTa, IPHU3HAETCS BBIpaXKEHHEM
Bosu Kitnenrta Ha oTKpbITHE OaHKOBCKOIO CUETa M 3aYMCICHUE HA HErO IOCTYNMBIIEH BhImiarsl.

4.5. baHk nMeeT MpaBo NpH NOJy4YeHUN HHOOPMAIMU OT MPENNpUATHs (OpraHu3amun)/ yaeOHOTO 3aBeJICHHUS O
HEOOXOIMMOCTH BBITYCKa KapThl Ul 3a4MCIICHHUs 3apabOTHOM IIaThl, CTUNEHAuH U T.1. KiueHTa, HanmpaBuThH
Kiuenty™™ SMS-coobienne ¢ npeuiokeHneM 1ath cornacue (opydeHre) Ha Iepeaady IaHHBIX O HOMepe
neiictyroniero Cuera kapthl KitnenTa npeanpusituio (Opranu3aiyu)/ yaeOHOMY 3aBEICHHUIO B LENSX 3aUUCICHHS
HA HEro 3apabOTHOM IUIATHI, CTHNEHAMA M T.1."°° M IMQpPOBBHIM KOJOM JUIs MOATBEPAICHHS COTJIACHS
(mopyuenns) Knmmenra.

CBoe cornacue (mopydeHue) Ha nepenady bankoM npeanpusaTuio (opraHu3ainuy)/y4eOHOMY 3aBEJICHUIO JaHHBIX
0 HoMepe aericTByromero Cuera kapthl KiiMeHTa B 1IENIAX 3a4MCICHUS HA HETrO 3apaO0THOM IUIAThl, CTUNICHIUH 1

T.1. KilmeHT monTBepskaaeT HamnpaBieHHeM B baHK OTBETHOrO SMS-COOOIIEHMS C HU(PPOBBIM KOJIOM B T€UECHHE
ycTaHoBiIeHHOTO bankom B SMS-cooOmiernn cpoka.

4.6. bank B3umaer ¢ Kimenra ruraty 3a o0CITy>)KMBaHUE KapThl B COOTBETCTBUM ¢ Tapudamu mocie mpoBeacHHS
niepBoit Onepanuu mo C4eTy B 0O4epeTHOM TEKYIIIEM TOTY.

122 ITpy HaIMYMK TEXHUYECKON BO3MOXHOCTH
123 3nech W janee MOMCK CUETOB OCyILIECTBIAETCS B IpeAenax TeppUTopHaibHOro Oanka, rae Benercs Cuer KapTsl moctymieHus

BeImuiatel.
124 Tlpy HaNMYMK TEXHUYECKOH BO3MOKHOCTH.

125 VcnoBus u Tapu(bl 06CTyKHBAHHS KapThl HE H3MCHSIOTCS.
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4.7. bank uMeer mpaBo cnuceiBaTh co Cuera KapThl Ha OCHOBAaHWHM 3apaHee MaHHOTO akimenrta Kiuenrta
CIIEYIOIINE CYMMBI:

- cymmbl Onepaiuii, paHee 3a4rciicHHbIe baHKOM 10 3asBJICHUAM O CHOPHBIX Oneparusx, MpU3HAHHBIM
BankoM B xome paccienoBaHHsS HEOOOCHOBAHHBIMU (C YYETOM MPOICHTOB 3a II0JIb30BAHUE KPEAUTHBIMU
cpeacTBamu ¢ Aathl oTpaxkenus Oneparnu o CyeTy KapThl);

- KOMUCCHH 3a 00CTyXKHUBaHHE KapThl, IpeaycMoTpeHHble Tapudamu;
- CYMMBI, OIIIMOOYHO 3auuciicHHbIe bankoMm Ha Cuer;

- CyMMBbI, 3adlClieHHble Ha cdeT KimeHTa B pe3yibTare COBEPIICHUS WM WM TPETHUMH JIHIAMHU
HENPaBOMEPHBIX JEHCTBUM, IMOBIEKIIMX BO3MeElleHHe BaHKOM AEHEXHBIX CPEJCTB Ha OCHOBAaHWU 3asBICHUN
Knuentos, mocTpagaBiinx oT yKa3aHHBIX JEHUCTBUIMA.

4.8. bank umeer mpaBO CIIUCBIBATH CO Cuera KapThl U BO3BPATUTH OpraHy, OCYIICCTBIIAIOLNIEMY MMEHCHOHHOE/
cCoIraJIbHOC 06eCHe‘ICHI/IC, CYMMBI HeHCHﬁ, HWHBIX COIMAJIBHBIX BBIIIJIAT KU HOCO6PII>1, H3JIMIIHE NEPECUUCICHHBIX
IMOCJIC HACTYIIJICHUA 06CTO$ITCJ'II)CTB, MOBJICKIINUX MPCKPAIICHUE UX BBITLJIATHI.

4.9. Tlpu mocrymienun Ha CyeT KapThl JEHEXHBIX CPEACTB PacxXogHBIM JTUMHUT 1O KapTe YBEIWYMBaeTCS Ha
CyMMy COOCTBEHHBIX cpeacTB KilmeHTa mpu OTCYTCTBUH 3al0JDKEHHOCTH 10 CueTy KapThl, MPeayCMOTPEHHOI
Horosopom u Tapudammu.

4.10. NepxaTtens KapThl 00s13aH coBepiiats Onepanun B npeaenax PacxomHoro muMura.

4.11. bank uMmeer mpaBo He 3a4uCiATh Ha CUeT KapThl, NOCTYNMBIINE ACHEKHBIE CPEICTBA M BO3BPATUTh UX
OTIPABUTENIIO IJIATEXa B CIIydyasx, KOrjaa 3aduciieHre Ha CueT HeBO3MOXKHO M3-3a HEJOCTATOYHOCTH, HETOUHOCTH
WIN TIPOTUBOPEUYMBOCTH PEKBU3UTOB PACUETHOTO JOKYMEHTa, JTN00 HecooTBeTCcTBHsI Onepanun ASHCTBYIOMIEMY
3akoHOZAaTeNbcTBY Poccuiickoit @enepanyn uim 0aHKOBCKHAM TPaBHIIaM.

5. YCJIOBHUA KPEJUTOBAHUSA

5.1. bank npenocrasnsier KiueHTy kpeauTHble cpeicTBa Juist coBepumienus Omepanuii B mpenenax Jlumura
oBepapadTa mpu OTCYTCTBHU WJIM HEIOCTATOYHOCTH COOCTBEHHBIX cpeacTB KiuenTta Ha CyeTe B COOTBETCTBHHU C
NHauBHuyabHBIMU yCIOBUSIMU.

5.2. [laToii BBIJauM KpenuTa sIBIsIeTCs nata otpaxeHus Onepanuu no CYeTy KapThl.

5.3. [Ilpouentsl HauucistoTcs Ha cymmy OCHOBHOTO jaoiira ¢ JaThl orpaxkenus Omnepaiuu no Cuery (He
BKJIFOYAsl OTy JaTy) JO AAThl MOTAIICHUs 3aJ0JKEHHOCTH (BKIIOYUTENBHO). [Ipu mcUmciieHnn OpOIEHTOB 3a
MOJIb30BaHUE KPEAUTHBIME CPEJICTBAMH B PacyeT MPHHUMAETCS (DAKTHYECKOe KOJIMYECTBO KalleHIAPHBIX THEH B
MJIATEXHOM TIEPHO/IE, B TOAY - NEHCTBUTEIHLHOE YHCIIO KAICHIAPHBIX THEH.

B cnydae HecBoeBpemeHHOro noramenus O0sS3aTeNnbHOro miaTexa Ha CyMMy HEOIUTaueHHOro B Cpok OCHOBHOTO
J0JITa HAUUCIISIFOTCS] TIPOLICHTHI, IpeycMOTpeHHble TapudaMu 3a HECBOEBPEMEHHOE TIOTallleHne oBepapadra 1o
Cuety KapThI.

5.4. ExemecsuHo o Hacrymiuenus J[latel turatexxa KimenTt o0s3aH momonHWTh CUeT KapThl HA CyMMY
OO0s13aTeNILHOTO TUIATEXKA JUIS TIOTallleHUs 3a10JkKeHHOCTH. JlaTy u coco0 monosHenus Cuera kapthl KineHT
OTPECIISCT CaMOCTOATENbHO. [lorameHue 3a0/DKEHHOCTH 10 KapTe MPOU3BOAMTCA MyTeM nonojHenus Cyera
KapThl CMIOCOO0AMH, TIEPEUUCTICHHBIMU B HANBUAYABHBIX YCIOBUSX, C YIETOM CICIYIONIMX CPOKOB 3aUUCIICHHUS
JIEHEKHBIX cpenicTB Ha Cuer:

- IIpu NPOBEACHNHU Onepam/m nonojiHeHnus CyeTa ¢ MCIOJIb30BaHHEM KapTbhl — HC MO3JHEC CICAYIOUICTO
pa60qer0 AHA C 1aThl IPOBCACHUSA Onepauml,

- npu Oe3HATMYHOM TMepeunciiecHnd Ha Cder (0e3 HMCIONB30BaHUS KapThl) — HE TO3JHEE CIEIYIOIIEro
pabouero JHS OT JaThl MOCTYIUICHUS CPEICTB HA KOPPECTIOHACHTCKII cueT baHka.

5.5. JlaToii moramieHus 3aJ0JKCHHOCTH MO KPEIUTY SBISCTCS nata 3aduciicHus cpeacTB Ha CueT KapThl
JleHekHBIC CcpencTBa, moctymaromme Ha CueT KapThl B CUET TMOTANICHHS 3a0DKeHHOCTH KitneHTa,
HAIPaBIISIOTCS BHE 3aBUCHMMOCTH OT Ha3HAYEHHS IUIATEKa, YKa3aHHOTO B ILIATEXKHOM JOKYMEHTE, B CIIEIyIOIEH
0YepEeTHOCTH:

- Ha YIUIaTy POCPOUYEHHBIX MTPOLIEHTOB;
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- Ha YIUTaTy MPOCPOYeHHON cyMMbl OCHOBHOTO JIOJITA;
- Ha YIUTaTy CPOYHBIX MPOLIEHTOB 32 MOJIE30BaHUE KPEIUTOM;
- Ha yriaty cyMMbl OCHOBHOTO JIOJTA.

[Ipu 5TOM BO3MeEIIEHUE CYICOHBIX U UHBIX PacxXoJ0B baHka 1Mo MpUHYIUTEILHOMY B3BICKAHUIO 33JI0JDKCHHOCTH
no JloroBopy MNpOU3BOAUTCS B OYEPEAHOCTH, NPEIyCMOTpeHHON I'pakmaHckuMm KoaekcoMm Poccuiickoil
®denepauuu.

5.6. KumeHt 00s13aH 10CpOYHO TIOTacuTh 1Mo TpeboBaHuto banka octaBmiyrocs cymmy OCHOBHOTO JIOJITa BMECTE
C MPUYHTAIOMIMMHUCA TPOLEHTaMH 32 TOJb30BaHHE KPEAUTOM, YKa3aHHYI0 B COOTBETCTBYIOIIEM NMHUCHMEHHOM
yBEJOMJICHUH, HAlIPaBJICHHOM MOCPEICTBOM ITOYTOBOM CBSI3H MO ajpecy, ykazanHoMmy KnueHtom B 3asiBieHuu, B
Clly4ae HEHCIIOJIHEHHS WIIM HeHauIexkarero ucroiaaenns Kimuentom JloroBopa.

5.7. KimeHT oTBeUaeT 1Mo CBOMM 00sI3aTENILCTBAM Iepel baHkoM BCEM CBOMM HUMYIIECTBOM (32 UCKIIOYCHHUEM
MMYIIECTBA, HAa KOTOPOS B COOTBETCTBHH C 3aKOHOM HE MOXKET OBITh OOpAIICHO B3bICKaHUE) B npeaeiax OOomiein
3aJI0OJKEHHOCTH U PACXO0B, CBSI3aHHBIX C €€ IPUHYIUTEIFHBIM B3BICKAHUEM.

5.8. Ilpm Bo3HUKHOBeHHH y JlepkaTens KapThl HAIOr000JaraeMoro 10Xoa B BUJIE SKOHOMHHU Ha Pacxojaax Iio
Bo3Bpary OOIIel 3al0KEHHOCTH B CBSI3M C HEHAUISKAIIUM HCIOIHEHHEM 00s3aTenbcTB 1o JloroBopy oH
MOUICKUT OOJOXKEHUIO HAJOroM Ha JOXOAbl (PMU3MUECKUX JIMI B TOPSAAKE, YCTAHOBICHHOM JEHCTBYIOLINM
HaJIOTOBBIM 3aKOHOJaTenbcTBOM Poccwiickort ®Penepannu. baHk 00s3aH MCUNCINTH, yAEp)KaTh M YIUIATUTH B
OIOKET CyMMY Hajora Ha JOXOJbI (bml/lqecm/lx JIUI, UCYUCIICHHYIO C J0X0Maa, nonydeHHoro Kmuentom. [Ipu
HEBO3MOXKHOCTH B T€UEHHE HAJIOTOBOTO MEpPHOJa yJep)KaTh UCUHCICHHYI0 CyMMY Hanora bank o0s3aH B CpoK,
YCTaHOBJICHHBIN ACHCTBYIOIIMM HAJIOTOBBIM 3aKOHOJATEIbCTBOM, IMCEMEHHO cO00INTh KineHTty n Hanmoropomy
OpraHy 10 MECTy CBOEI0 y4eTa O HEBO3MOXHOCTH YAEp:KaTh HAJOT, O CyMMax J0X0/a, ¢ KOTOPOIo HE yJepxkKaH
HAJIOT, U CyMMe HeyAep:kaHHOTo Hanora. KimeHT 00s3aH B CPOK, YCTAaHOBJICHHBIH JCHCTBYIOIIMM HAJIOTOBBIM
3aKOHOJATEJIbCTBOM, YIUIATUTh HAJIOr HAa OCHOBAaHMM HAINPABICHHOTO HAJOTOBBIM OPraHOM HAaJIOTOBOTO
yBeIOMJICHHS 00 yIiaTe Hajora.

6. UH®OPMHWPOBAHUE Ob ONIEPAIIMAX, COBEPIIEHHBIX 1O CHETY

6.1. WnudopmupoBanne Kmumenra o6 Omeparusix MpOW3BOAMTCSA IyTeM mpenocTaBieHus bankom Kiumenty
Otuera B llogpasnmenennn mo mecty BemeHus Cuera. JlomoiaHuTenhbHO WHGOOPMHUPOBAHHE O COBEPIICHHBIX
Oneparnusx ocymiecteisercss bankoM B mopsake, ykazanHoMm KinueHTom B 3asBieHUN:

- myTeM HampasieHus OTdera Ha yKa3aHHBIA KIHMeHTOM 31eKTpOHHBIH aipec;
- nyteM noiydenus: Oruera B cucreme «Coepbank OHIain.

6.2. bank ocymectsusier otnpaBky Knuenty SMS-cooOmienus/Push-yBenomienus: mo Kaxaoi COBEPILIEHHOM
orepalyu o KapTe, KOTopas MOJAKIoUYeHa K MOJHOMY HakeTy Yciayru «MoOuabHbIH 0aHK» («YBEIOMIICHHUS 110
KapTe»).

6.3. KumeHt o0s3yercss mpeAnpuHHMATh BCE OT HErO 3aBHCSINEE B LENAX NONydeHUs uHopmanuu 00
Onepanusix, HanpaBisieMoil bankoM B cooTBeTcTBHH € T.11.6.1 11 6.2 OOImMMX YCIIOBHIA, ¥ COTTIAIIAETCS C TEM, YTO
yKa3zaHHass HHPOpMaIs B JIOOOM cllydae CUHMTACTCs MOJyYeHHOH MM B HawOojee paHHUM 10 BPEMEHHU CPOK B
3aBUCHMOCTH OT CIIOC00a HH(POPMHUPOBAHHMS:

- ¢ gatsl omyuenus Kimmentom OTdera, HO HE MMO3HEE 7-TO KaJlleHJapHoro qHs ¢ nathl OTuera;

- ¢ natel nonydeHus Kimuentom SMS-cooOmienus/ Push-ysenomienus banka, HO He mo3aHee 3-X 4acoB ¢
MOMeHTa otnpaBku SMS-cooOuienus/ Push-ysemomienus bankom (1o naHHBIM HH(POPMALMOHHOH CHCTEMBI
banka).

6.4. Kiuent Moxer obparuthes B bank mo mecty Beaenus Cuera i M3MEHEHHUsS CIIOCO0a MPEAOCTaBICHHUS

Otdera B TEYEHUE CpPOKA JCWCTBUSA KapThl WM HM3MEHUTH CIIOCOO JOCTaBKHM uepe3 cuctemy «CoOepOaHk
o126

Ounnaig ».

6.5. baHK He HeceT OTBETCTBEHHOCTH 3a MCKakeHue OTueTa WIIM HECAHKIIMOHUPOBAHHBIN JIOCTYIl K HEMY NpHU
nepeaade no cetu MHTepHeT Ha yka3zaHHbI KiIMEHTOM 3J€KTpOHHBIA aIpec, a TaKXKe 3a HECBOEBPEMEHHOE

12 o
6 HpH HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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nonyderne Kimmentom Otuerta. B ciayuae memomydenus Otdera, HampaBlieHHOTO 1o cetm MHTepHeT, KimeHt
no/okeH ooparuthees B bank. Eciu Knment ykinonsercs ot nmonydenus Otuera, bank cuutaer, uto KinueHt Obu1
HaJJIeKaImMM 00pazoM npouHpopmupoBan 00 Oneparwmsix o Cuery.

6.6. O6s3zanHOCTh banka mo nadopmuposanuto Kimenrta o coBepieHHbIx Onepausax CYUTACTCS UCTIOTHEHHOM
NP HAIMPABICHUU YBEIOMJICHUS O COBepIIeHHbIX Omnepanusx B cooTBeTcTBHM ¢ 1.6.1 w/mimm m.6.2 O0mmx
YCIIOBHI cOTfTacOBaHHBIM ¢ KimleHToM crmocoOom.

6.7. KimenT BripaBe oOpatuthes B bank st nonydenus OtueTa 3a 1000 MEPUO]] BPEMEHU, HO He 0ojiee YeM
3a rnociaeaHue 12 Mecsues.

6.8. KiuenTt uMeer npaBo mojgaTh B baHk muceMeHHOE oOparieHue mo cropHoii Omepaiuu (IIPETEH3UI0) B
teueHne 30 kaleHAapHBIX qHEH ¢ mathl OTuera nuMO0 B TeueHue 60 KaJeHIAPHBIX JHEH C JaThl COBEPIUICHHS
Onepanuu. Hemomyuenue bankom ot KimeHTa mpeTeH3uW B yKa3aHHBIM CpPOK O3HadaeT coriacue Kimenra c
Omneparusmu.

6.9. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH Mo Ormepanuu ¢ KapTow, ocriopeHHor KimeHToMm, B citydae
eciin KnmeHT He yBenoMun baHk O HECaHKIIMOHMPOBaHHOW uM Onepanuud B CPOKH, yCTaHOBJICeHHBIC 11.3.20
OO0mux yCcIoBHiA.

6.10. bamk paccmarpuBaer 3asBieHHe 0 cropHoi Omepanuu, a Takke nHpopmupyer Kimenra o pe3ympraTax
paccMOTpeHusl 3asBiicHUS 10 TpeOoBanmto Kimenta B TeueHue 30 KaJieHAApHBIX JHEH CO IHSA TOJYYCHHS
3asBJICHUS, a TAKKE B TeueHue 60 KaJeHAapHBIX AHEH CO THS MOIYyYeHHS 3asiBICHUS NPH UCIIOIb30BAHUU KapThI
IUIsl TPAHCTPAaHUYHOTO TIEPEBOIA AEHEKHBIX CPEICTB.

6.11. Bo3memieHre ACHEKHBIX CPEACTB MO CHOPHBIM OrepalusM OCYIISCTBIsAeTCS BbaHKOM 1Mo pe3yiabTaraM
paccMoTpenus npereH3uu Kiuenra.

7. COBJIOJEHUE 3AKOHOJIATEJIBCTBA

7.1. B cOOTBEeTCTBMM C JCHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoii ®denepanuu baHk uMeeT mpaBo
TpeboBaTh OT KimeHTa npemocTaBieHUS JOKYMEHTOB (KOMHH JTOKYMEHTOB) IO TPOBEIEHHBIM pPAaCUETHBIM
OmneparusM B HHOCTPAaHHOW BairoTe, WHBIM OmepariisiM ¢ HEeNbi0 OCYIIECTBICHUS KOHTPOJIBHBIX (DyHKIMH, a
KimeHT 06s13yercst mpeaocTaBisaTh HEOOXOANMEIE TOKYMEHTHI TTo TpeboBanuto baHka.

7.2. baHK MMeeT MpaBoO MOJHOCTHIO MIIM YaCTHYHO MpHocTaHoBUTH Onepanmu mo CueTy, a Takke OTKa3aTh B
coepmiennn Omepanuii, 3a uckimodenneM Omnepanuil MO 3a4UCIEHUIO JEHEXHBIX CPEeICTB, B CIlydasx,
YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit ®enepauuu, B TOM uucie, ecad y baHka BO3HUKaOT
nmono3peHusa, uro Omepanus COBEpIIAeTCs B LEISIX JIeTalu3alud (OTMBIBAHUS) JOXOJOB, MOJYYEHHBIX
MPECTYIHBIM ITyTeM, WK (PUHAHCHPOBAHUS TEPPOPHU3MA.

7.3. KimeHT 00s3yeTcsl He HCIIONB30BaTh KapTy s coBepiieHus Oneparuii, IpOTHBOPEUYAIINX JeHCTBYIOIIEMY
3aKoHonaTenbCcTBY Poccuiickoit denepanuu.

7.4. Knuent o0s3yercs He mnpoBoauth 1o Cuery Omepanuu, CBsI3aHHbIE C TPEANPHUHUMATENHCKOM
JeSITEeNbHOCTBIO.

7.5. CtpaxoBaHHe JEHEXHBIX CPEACTB, Haxoasmmxcs Ha CueTe, OCYIICCTBISETCS B COOTBETCTBHU C
(denepanbHBIMU 3aKOHAMHU.

7.6. Bank BpaBe:

7.6.1. llomyuaTp B ciay4asx ¥ HOpPSIKE, IPEIyCMOTPEHHBIX ACHCTBYIOIINM 3aKOHOAATENBCTBOM, OT Kimenta
WHPOpPMAIINIO, HEOOXOJAUMYIO B IENSIX BBISABICHUS JIMI, Ha KOTOPBIX PAcCIpPOCTPAHSETCS 3aKOHONATEIHCTBO
WHOCTPAaHHOTO TOCYJapCcTBa O HAJOTOOOJOKEHMH HMHOCTPAHHBIX CUETOB (Jaysiee - WHOCTPAaHHBIH
HAJIOTOIIJIATENBIINK), U UASHTU(HUIHUPYIOUIYIO €r0 B KAUeCTBE WHOCTPAHHOTO HAJIOTOILIATEIBIINKA.

7.6.2. OcywmecTBisaTh Inepegadyy HHOCTPAHHOMY HAaJOrOBOMY OpraHy W (MJIM) MHOCTPaHHBIM HAaJIOTOBBIM
areHram, yIoJHOMOYEHHBIM WHOCTPAHHBIM HAJIOTOBBIM OPTaHOM Ha yJ/iep)KaHHue HHOCTPAHHBIX HAJOTOB U COOPOB
(mamee - MHOCTpaHHBIA HaJOroOBBIA opraH), LlenTpanmsHOMy Oanky Poccuiickoit ®enepanmu, QenepanisHOMY
OpraHy HCIOJHUTEIBHON BJIACTH, YINOJHOMOYEHHOMY Ha OCYIIECTBICHHE (QYHKLUMH IO IMPOTHBOACHCTBHIO
neranu3aniy (OTMBIBAHHIO) JIOXOJOB, IMOJNyYEHHBIX MPECTYIMHBIM IMyTeM, W (WHAHCHPOBAHHUIO TEPPOPH3MA,
(denepanbHOMY OpraHy MCIOJIHUTENIBHON BIACTH, YIOJIHOMOYEHHOMY Ha KOHTPOJIb U HaA30p B 00J1aCTH HAJIOIOB
u cObopoB, MHGOpMaNMK, MOATBEp)KAaoUIer, 4To KimeHT SBiseTcss MHOCTPAHHBIM HAJIOTOILIATENBIINKOM.
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IlepenaBate uH(popManuoo baHk BrnpaBe TOJNBKO NpHU COOIIOAEHMM TPEeOOBAaHMM 3aKOHOIATENbCTBA U IPH
noxydyeHnu oT KimeHTa - HMHOCTPaHHOTO HAJOTOIUIATENBIIMKA COTJIacHsl Ha Ieperady HHGpOpMaluu B
WHOCTPaHHBII HAIOTOBEII OpraH, KOTOPOE SBJISIETCS] OAHOBPEMEHHO COTJIaCHEeM Ha Tepenady Takoi nHPOpMaluu
B Llentpanbublii  Oank Poccuiickoii ®enepanym, ¢enepanbHelii  OpraH  HWCIOJHUTENBHON  BIacTH,
YIIOJIHOMOYEHHBIM Ha OCYILECTBICHHE (DYHKIHH MO MPOTHBOACHCTBHIO JIETAIM3ALMH (OTMBIBAHHIO) JOXOOB,
MOJYYEHHBIX MPECTYNHBIM ITyTe€M, M (UMHAHCHUPOBAHHUIO Teppopu3Ma, (enepaibHbI OpraH HCIOIHUTEIbHOU
BJIACTH, YIIOJIHOMOUYEHHBIM Ha KOHTPOJb M HAA30p B 00J1aCTH HAIOTOB M COOPOB (Jajiee-coriacue Ha Tepenady
WH(pOpPMAITHX B MHOCTPAHHBIN HAJIOTOBBII OpraH).

7.6.3. Tlpunarts penieHne o0 oTkase B coBepuicHnu Omeparuii (3a uckmouenneM Ornepanuii, yKka3aHHBIX B
noanyHkte 7.6.4 myHkra 7.6 Hactosmmx OOIIMX YCIOBHi{), OCYIIECTBISEMBIX B MOJb3Y WM MO MOPYYEHHIO
Kmuenta mo Cuery B cinyyae Hamuuusi y baHka OOOCHOBaHHOTO, JOKYMEHTAIBHO IOJITBEPIKICHHOTO
HpeANoNIoKeHNs, 9To KITMEeHT SABIISeTCS NHOCTPAHHBIM HAJOTOIUIATENBIINKOM, U HenpeacTaBineHus Kimentom B
Te4YeHHUe MATHaAUaTu pabounx AHeW co aHs Hampasienus bankom Kimenty 3ampoca o6 otHeceHnn Kimenta k
WHOCTPaHHBIM HAJIOTOILIATENBIINKAM:!

(a) WH(GOPMAIUH, TTO3BOJISIOIIEH OMPOBEPTHYTh MPEIIOJIOKEHHE O TOM, YTO OH OTHOCHTCA K KaTeropwuu
MHOCTPAHHBIX HAJIOTOILIATEIBIITNKOB;

(©) Heo0X0aMMOH HH(POpPMALH, HASHTHQHUIUPYIOIEH ero B Ka4eCTBe HHOCTPAHHOTO HAJIOTOIIIATEIbINKA;

() cornacust Knuenra (0Tka3a OT NpeAoCTaBICHUS COTIACHsl) Ha Iepeaady WHPOPMAalui B WHOCTPAHHBIHA
HaJIOTOBBIN Oprag;

7.6.4. TIlpexparuts coBepuienne Omnepanwmii mo Cuery, Bkirtodass Orepamnud 1o 3a9UCIICHUI0 JEHEKHBIX CPEJICTB
Ha Cuer, oTKpbITHI KinMeHTy — MHOCTpaHHOMY HaJOTOIUIATEIbIINKY, IPU NPUHSITHU pelieHus o0 OTKas3e B
coBepmiennn Ormepanii B COOTBETCTBUM MOANMYHKTOM 7.6.3 myHkra 7.6 Hacrosmumx OOmHKX yCIOBUH 3a
UCKITIOUCHHEM TIaTeXeH, IPeTyCMOTPEHHBIX ab3alaMy BTOPBIM - MATBHIM MyHKTa 2 craThd 855 I'paxkmanckoro
kogekca Poccutickoit @eneparym, epeBoAOB JEHEKHBIX CPEACTB Ha OaHKOBCKUI cueT KimeHTa - HHOCTpaHHOTO
HaJIOTOIUIaTeNbIIUKa, OTKPBITHI B JIPYrod KpeIWTHONM OpraHM3allid, BBIJAYM JCHEKHBIX CPEACTB CO cueTa
KnuenTty - nHOCTpaHHOMY HaJIOTOIUIATENBITUKY.

7.6.5. Pacropruyte J[loroBop B OIHOCTOPOHHEM IMOpsAAKE B ciydae HempenocraBieHus KimeHtom -
WHOCTPAHHBIM HAIOTOIUIATENBLUIMKOM B TEUCHHE ISTHAALATH pabouux AHEH mocie AHA npuHsatus bankom
peuieHus 06 oTkaze B coBepuieHun Onepaiuii nHpopMaIul, He0OX0IUMOH /ISl €r0 HICHTU(PHUKAIINY B Ka4eCTBeE
WHOCTPAaHHOTO HaJIOroIUIaTeNbliuKa, W (WIM) B ciyyae HemnpenocTaBieHUs: KiMEeHTOM - WHOCTpaHHBIM
HAJIOTOIJIATENBIIMKOM coryacusi (O0TKa3a OT NPEAOCTaBIEHMS corjlacus) Ha Iepenady HHGOpPMalLuu B
MHOCTPAHHBIN HAJIOTOBBII OpraH.

7.7. bauk yBenomiseT KimenTa o pemeHnn 0TKa3ath B coBepiiieHuu Oneparuii, OCymecTBISIEMbIX B MOJIb3Y WIH
mo mopydenuto Kimenra mo JloroBopy, 0 pemieHMH pacTOpPTHYTH [loroBOp B ONHOCTOPOHHEM IOpSIKE, HE
MO3HEE JIHSA, CJCIYIOIIEro 3a JHEM MPUHATHS PEIICHUS M0 OCHOBAHHSIM, M3JIOKECHHbIM B IL1.7.6.3 u 7.6.5
HacTosnmx OOmux ycioBuil mo axapecy KimeHrta/aapecy 3IEKTPOHHON TMOYTHI/TIO HOMEPY MOOUIBLHOTO
TenedoHa, KOTOphId ykazaH KimmenTtom B 3asBieHnn nuO0 B MHOM JoKyMeHTe, odopmieHHoM KimeHTOM B
pamkax [loroBopa.

8. UBSMEHEHUWE UH®OPMALUU, HABJIIOJAEHHUE U 3AIIUCH

8.1. Kiment oGs3yercst momare B llompasnenenne banka mo mecty BeneHusi CueTa MUCEMEHHOE 3asiBICHHE 00
W3MEHEHUM JaHHBIX, YKa3aHHBIX B 3asBleHHH (B T.4. Ha IIOJIyYe€HUE JOMOIHUTENFHBIX KapT), BKIFOYAs
KOHTaKTHYIO HH(GOpMAaNHI0, Cocod CBs3M baHka ¢ HUM, B TE€UCHHE CEMH KallCHIAApHBIX JHEW C JaThl UX
HM3MEHEHMSI.

8.2. baHK BIpaBe OCYIIECTBISATh BUICOHAOIIONCHUE, a TAaKXKe TeJe(OHHYIO 3allUCh B CBOUX IMOMEIICHUSX W HA
CBOMX YCTPOMCTBax B IeNIAX oOecrieueHus O€30IIaCHOCTH W Hajyiexariero oociayxuBaHus KiueHra Oe3 ero
JIOTIOJIHUTEIILHOTO YBeAOMIICHHs. Bruaeo3anucu u 3anucu TejaeOHHBIX pa3roBOPOB MOTYT OBbITh MCIIOJIL30BaHbBI B
KauecTBE JIOKA3aTeNbCTB B MIPOLIECCYATbHBIX AEUCTBUIX.
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9. MPEJOCTABJIEHUE YCJIYTH «MOBWJIBHBIA BAHK»

9.1. Bauk npemocraBisieT Kinuenty Ycenyry «MoOWIbHBIA OaHK» NPU HAJUYUKA TEXHHMYSCKOM BO3MOYKHOCTH, a
TaKXe COOTBETCTBYIOIIETO COTJIALICHUS MEX Ay BaHKOM 1 0IepaTopoM COTOBOM CBSI3H.

9.2. Yenyra «MoOunbHBIH OaHK» NPEAOCTABISIETCS NPH  YCIOBHUM TOJNOXKUTENbHON WMaeHTudukauum u
Aytentudukannu Knnenra bankom.

9.3. Ilpu npoBenennu Onepanuii mo Cueram KapT npuMmenstorcest Tapudbl, JeHCTBYIONIHE HA MOMEHT 00pabOTKH
Omneparuit bankowm.

9.4. baHk BHpaBe COXpaHATh PEKBH3HTHI MEPEBOJA, OCYIIeCTBICHHOr0 KIMEHTOM ¢ HCIoNb30BaHUEM Y CIYTH
«MoOnipHBIE 0aHK» B KadecTBe IMAOIOHA Ui TpoBedeHHs B mocnenyromeM Kimenrom Omepammii ¢
ucnonb3oBaHueM Y cryru « MoOHIBHBIN OaHK».

9.5. Bank madpopmupyer Kinenra o Mepax 6e30macHOCTH, pruckax KiHMeHTa W BO3MOXKHBIX TOCIEACTBUAX IS
Kiuenra B ciydae HecoOmoneHHs Mep HWH()OPMAIMOHHOW 0€30MacHOCTH, PEKOMEHIOBAaHHBIX bBaHKOM.
HNudopmupoBanue ocyIiecTBIseTcs Ha opunnansHoM caiite banka, B [Togpasaenenusx baHka, myTeM OTIIPaBKH
SMS-coo0mieHnii Ha HOMep MOOWIIBHOTO TeledoHa, moaKmoueHHoro Kinuentom k ¥Yenyre « MOOWIBHBIN OaHKY.

9.6. Kiment o0s13yeTcst 03HAKOMHTBCS C MepaMy 0€30MIaCHOCTH M HEYKOCHHUTEIIBHO UX COOMIOATH.

0.7. bank mnyOMWMKyeT aKTyanbHBI mepedeHs Omeparuii, AocTymHbIX KimweHTy mocpeacTBoM Yciryru
«MoOubHBIN OaHK», Ha ouIMaNbHOM caiite banka. baHk umeer mpaBo B J1000KW MOMEHT IO COOCTBEHHOMY
ycMoTpeHnto n3MeHuTs llepedens Onepariuii, mperocTaBIsieMbIX MOCPEACTBOM Y cIyTH «MOOMIIBHBIN OaHK».

9.8. Iloaxmouenne Kimmenta k Yciayre «MoOWnpHBIA OaHK» OCYIIECTBISIETCS Ha OCHOBAaHWHW 3asBICHHUS Ha
o 127.
nojKiIroueHue K Yceiayre « MoOHIBHBIN OaHK» OJHUM U3 CIEAYIONIUX CIOCO00B™ !

- B [loapasnenenun Banka - Ha ocHOBaHMM 3asBJICHHE, MOANMMCAHHOTO COOCTBCHHOPYYHOM IOJITUCHIO
KmuenTa, mubo 3asBneHust Ha moakmodeHue K Yciyre « MoOWIBHEIN OaHK» ycTaHOBIEeHHOW baHkoMm (hopMel,
MOJIMMCaHHOTO COOCTBEHHOPYYHOH noanuckio KinenTa mim ananorom coocTBeHHOpy4HoU noanucu Kinuenra;

- yepe3 YCTPOHCTBO caMoOOCHTy:knBaHus baHka - ¢ HMCIOJIB30BaHHMEM KapThl, MOATBEPIKIAACTCS BBOIOM
[INH;

- uyepe3 Konrtaktaeiii Llentp banka - Ha HOMep moOmmpHOTO TenedoHa KimeHTa, 3aperncTpupoOBaHHBINA B
Banke, npu ycioBun cooduienust koppektHoi KonTponbHoit napopmaruu Kinvenra;

- yepe3 Cucremy «COepbank OHaiiH» - Ha HOMep MOOHIIBHOTO Tenedona KinenTa, 3aperucTpupoBaHHbIN
B banke. [ToaxiiroueHue K yciyre OATBEPXKAETCsl BBOJIOM OJJHOPAa30BOTO Mapois.

9.9. Ipenocrapnenue Kinuenty Ycinyru «MoOuabHBIA OaHK» OCYIIECTBISICTCS B COOTBETCTBHH ¢ J[oroBopoMm u
PyKOBOJICTBOM IO MCIOJIB30BaHUI0 «MOOHWIBHOTO OaHKay, pasMeniaeMbiM Ha O(QHUIMaIbHOM caiite banka u B
[Moppa3znenenusix banka.

9.10. [ns momyyenust Ycmyru «MoOuibHbIH 6aHk» MoOunbHoe ycTpoiictBo KimenTta g0KHO COOTBETCTBOBATh
CIIEAYIOIINM TPEOOBaHUSIM:

- noJ/iepKuBaTh GyHKUUH Nepeaayn u nonyuerus SMS-cooduenunit u USSD-3anpocos;

- JOJDKHO OBITh MOAKIIIOYEHO K yciayraM mepeaadu W nonydeHust SMS-coobmennit u USSD-3ampocos
COOTBETCTBYIOILIETO OllepaTopa MOOUIBHOM CBSI3Y;

- Uit monrydeHus Push-yBemomiennit MoOHIBHOE yCTPOMCTBO JOJDKHO OBITH MOJKIIOYEHO K YCIyram
nepelaui JaHHbIX Yepe3 ceTb MIHTepHeT.

9.11. Omnara Knuenrom koMuccuu 3a nepenady SMS-cooOnieHuit, B3UMaeMol oriepaTopoM MOOWMIIBHOW CBSI3H,
a TaKke KOMHCCHHM 3a yCIyry oOMeHa JaHHbIMH 4Yepe3 ceTh HMHTepHer, BKIo4as Hampaelenue Push-
YBEIIOMJICHHH, He sIBIIsieTca npeameToM JJorosopa.

9.12. IlpenocraBnenue Yciayr «MoOmIbHOTO OaHKa», B TOM YHWCIE, MEPEBOJ] JCHEKHBIX CPEACTB CO CUETOB
Knuenra B Banke Ha cueTa (pU3MUECKUX M FOPUAMYECKUX JIUI[ OCYIISCTBIIIETCS HAa OCHOBAHUHU IOJYYCHHOIO
Bankom pacrnopspkenus B Buzae SMS-cooOmenus wimm USSD- komaHIbl, HamnpaBiICHHBIX C HCIOJIb30BaHHEM

21" Croco6st HNOAKIIOYeHUsT K Yciyre «MoOwibHbIM OaHk» M Buabl cueToB KiMeHTa, MOAKIIOYAEMbIX K YCIIyre, ONpenessioTcs
TEXHUYECKUMHU BO3MOKHOCTSIMH TeppUTOpHaNbHbIX [lonpasnenennii banka.



cpeicTtBa MOOWIBHOW CBS3M ¢ HOMepa TenedoHa, ykazaHHOro KIMEHTOM TpW MOJIKIIOYECHUH Y CIyTH
«MoOubHbIH OaHk» (naiee - CooOlieHue).

9.13. IMomyuennoe bankom CooOmieHne paccmarpuBaercs baHkoM kak pacrnopsbkeHue (TIOpydeHHe) Ha
nposeaenne Onepannii mo Cueram kapT Kinmenta u Ha mpemocTaBieHue Ipyrux yciayr banka, moiayueHHOE
HenocpencTBeHHOo oT KiuenTa.

9.14. CooOmienust (IneKTpoOHHBIE IOKYMEHTHI), HampabieHHble Kimentom B bank mocpeactsom VYciyru
«MoOWIbHBI OaHK», WUMEIOT IOPUAWYECKYIO CHIY JOKYMEHTOB Ha OyMa)KHBIX HOCHUTENSX, 3aBEPEHHBIX
cOOCTBEeHHOPYYHOH momamuchio KimeHta, opopMIIEHHBIX B COOTBETCTBHH C TpeOOBAaHMSMH 3aKOHO/ATENbCTBA
Poccwiickoit @enepannu, 1 MOPOKAAIOT aHAIOTUYHBIE M TTpaBa U o0s3anHocTr Kimenta n banka mo Jlorosopy.
JlaHHBIE TOKYMEHTBI B JJICKTPOHHOM (DOpPME MOTYT CIIY>)KHTh JOKa3aTeIbCTBOM B CYC.

9.15. IlepeueHn opraHuzanuii, B MOJb3y KOTOPHIX BO3MOXKHO OCYIIECTBIICHHUE TEPEBOJIOB C HCIOJIB30BAHUEM
Yenyru «MobunbHbIN 6aHK», pazMeniaeTcs Ha opuIuaasHoM caiite banka.

9.16. Ucnomuenue pacnopspkeHuii/mopyueHuii KnmeHTta, THepeaHHbIX IMOCPEACTBOM YcCiyru «MoOOWIbHBIN
0aHK», OCyIIeCTBIIsAeTCs baHkOM He mo3mHee pabodero JHs, CICAYIOIMEro 3a JHEM IOJYYCHUS TaKoro
pacopsDKEHUS/TTOPYYESHHSL.

9.17. KmueHT 00s3aH HCKIIOYUTH BO3MOXKHOCTH HCIIOJIB30BAaHUSI TPETHUMH JUIIAMH MOOWIBHOTO TenedoHa,
HOMEP KOTOPOT'O MCIIOJIB3YETCS JIJIS MPEAOCTaBlIeHUs Y Ciayru « MOOWIbHBIN OaHK.

9.18. Kimment 00s3an mHpOpMEpOBaTh baHK O MpeKpaleHnH HCIONh30BAHNAS HOMEpa MOOMIBLHOTO TenedoHa,
MOJIKITFOYEHHOTO K Ycimyre « MOOMIBHBIA OaHK.

9.19. BaHk He HeceT OTBETCTBEHHOCTH:

- B ciydae ykazaHus B CooOLIeHHM HEBEPHOTO PEKBU3WTA IJIaTeXa W/WIIM CyMMBI IUIaTekKa, a TaKkKe I0
CIOpaM M pa3HOMNIACHAM, BO3HHMKAIOIIMM Mexay KIMeHTOM M opraHu3alysMH-TIONy4YaTelsIMHU IUIATEKa, €CIIN
CTIOPBI U PA3HOTJIACHSI HE OTHOCSTCS K MPEOCTaBICHHIO Y CITyrH « MOOMIIbHBIN OaHK;

- M0 TPETCH3USAM JIMI[ - BJIAJENbIEB HOMEPOB MOOWJIBHBIX Telie(hOHOB, yKazaHHBIX KiMeHTOM mpu
noaktoueHnn Y cyru «MoOWIThHBIN OaHK»;

- 3a HEJIOCTaBKy COOOIIeHU HAa HOMep MoOMIbpHOTO TenedoHa Kimenra, B ciydae ecii 3To 00yCIOBIEHO
NpUYMHAMH, HE 3aBHCAIIMMHU OT baHka (cooOlieHHe He OTMPAaBICHO OMEepPaTopoM MOOWIBHOW CBsI3H, TenedoH
Kiuenrta HenocTyneH AIUTENHHOE BpEMS U T.11.);

- 3a yiiep6 u GakT pasrianieHuss 0aHKOBCKOW TailHbI, BOSHHUKIIIKE BCIIEACTBUE qomycka KirmeHToM TpeThux
JIMI] K WCIIOJIb30BAHUI0 MOOWJIBHOTO TeneoHa, HOMEP KOTOPOTO HCIONB3YETCS IS MPEIOCTaBICHHS Y CITyTH
«MOOHIEHEIH OaHKY;

- 3a IIOCICACTBHUA MUCIOJHCHUA PACIIOPAKCHUA, IICPEAAHHOIO B bask ¢ wcnonb3oBaHHEM HOMEpa
MOOHIIEHOTO TeJ'Ie(I)OHa KJ'II/IeHTa, B TOM 4YHCJIC, B ClIydac HUCIIOJIb30BAHUA MOOHUILHOTO TeJ'Ie(l)OHa Kiuenra
HCYIIOJTHOMOYCHHBIM JIMIIOM;

- 3a yH_[ep6, BO3HHKIIIHI BCJICACTBUC YTpaTbl WM TICpCAAvYn KnuentoM coOCTBEHHOr0 MOOUIBLHOIO
Teﬂeq)OHa HECYNOJIHOMOYCHHBIM JIMIAM,

- B Clly4ae HEBO3MOXXHOCTH TpenocTaBicHus Yciuyr «MoOwibpHOro 0aHka» IO He3aBHUCAIIMM OT baHka
00CTOSATEIHCTBAM, B TOM YHUCJIC 110 MIPUUKHE HE MPEI0CTaBICHUS baHKy CTOPOHHUMY OpPraHU3alUsIMU CEPBHUCOB,
HEOOXOUMBIX [T peanu3anuu Y cryru « MoOHITbHBIN OaHK.

9.20. KimeHT HeceT BCE PUCKHU, CBSA3aHHBIC C BO3MOXKHBIM HapyIICHHEM KOH(HUIACHIIMATBLHOCTH, BOSHUKAIOIINAE
BCJIEJICTBHUE HCIIOJIb30BAHUS Knunentom KaHaJIOB nepeaavn uH(pOpMaIIH pu nepeaaye
pacnopsbKeHu/ mopy4eHuil n/unn nHopmanmu.

9.21. B nensx CHIKEHUS PUCKOB, CB3aHHBIX C HECAHKIIHOHHUPOBAHHBIM UCIIOJIb30BAHHEM YCITyTH «MOOMIBHBIN
0aHk», bank umeer npaBo:

- OCYILIECTBIIATh KOHTPOJIb cMeHbl CHUM-kapThl mo HOMepy MOOWIBHOro TeiedoHa, MOIKIIOUYEHHOTO
Kmnentom k VYcenyre «MoOwnbHbBIH OaHK», W, B Cllydyae BBIABICHHS TakuxX (aKTOB, NPHOCTAHABIUBATDH
npenoctasienne Ycinyr «MoOuisHoro 6anka» 1o noareepxaeHus Kiuenrom cmenst CUM-kapThr;
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- npoBepATh  (akT BiuageHus KimMeHTOM HOMEpPOM ~ MOOWJIBHOTO — TeneoHa, IOAKIIOYCHHBIM
(moxxmogaemMbIM) K Ycmyre «MoOuiabHBINH OaHK». B ciyyae BBIABIECHUS NMPHU3HAKOB MPHUHAUICKHOCTH HOMEpa
MOOMIIBHOTO TeneoHa TpeTheMy JIMILYy HIIM WHOTO OTYyKAeHUs HoMepa Tenedona, baHk uMeeT mpaBo oTKa3aTbh
Knuenty B moakmodeHnu Homepa TenedoHa K Yciyre «MoOWIbHBIA OaHK»/OTKIIOYMTE HOMEp TenedoHa oT
Yenyru «MoOumpHbBIH OaHKY;

- BBOAWTH sl Yeuyrn «MoOwWIbHBINA 0aHK» JTUMHTHI, OTpaHUYeHH Ha coBepiieHne Onepanuid u qpyrve
MEphl U TONUTUKH OE30IacHOCTH, HAMpaBJICHHBIC HA COKpAIICHWE BO3MOXHBIX MOTeph KimeHnta ot
HENPaBOMEPHBIX JEUCTBUIN TPETHUX JIMII;

- MPUOCTAHOBUTh WJIM MPEKPATHTh TpenocraBieHue Ycnyru «MoOWITbHBIN OaHK» B Cilydae HapyIICHUS
Kiuentom cBoux 00si3aTenseTB 1o JloroBopy, a Takxke ecnu y banka Bo3HuKaroT mopo3penus, uyto Ornepamus
COBEpIIaeTCs B LEIIX Jeraau3aluu (OTMBIBAHUS) JIOXOJOB, TOJAYYCHHBIX MPECTYMHBIM MyTeM, WIN
(hMHAHCHPOBAHUS TEPPOPU3MA.

9.22. Ycnyra «MoOunbHbBIN 0aHK» B paMKax J[oroBopa mpemocTaBiseTcs J10:
- nosrydeHus 3asBieHus Kienra o0 oTkiitoueHny HoMepa tenedona ot Yenyru « MoOWIIBHBIN OaHK»;

- oTkimoueHusT Ycenyru «MoOwibHbEI Oank» KimenTta dwepes YcrpoiictBa camMo0OCTy>KMBaHUS TIpU
HaJTMYUHN TEXHHYECKOW BO3MOXKHOCTH;

- nosydenus 3aseinenus Kinnenra o pactopxenuu Jlorosopa.

9.23. Ilpu mpoenennn Onepanuii ¢ ucnoib3oBaHueM Y ciryru «MOOWIBHBIN O0aHK» UCMONB3YETCS MOCKOBCKOE
BpeMsL.

9.24. Ycayra «MoOWIBHBIN 0aHK» MOKET UCIOJIL30BATHCS JUISI TOMyYeHUs cornacus (mopydenus) Knuenra na
nepeaavyy JIaHHBIX O HoMepe aeicTByromero Cuera kapTel KinueHTta mpeanpustuio (opraHuzanuu)/ ydyeOHOMY
3aBE/ICHHUIO B LENSAX 3aYMCICHUS Ha HEro 3apa0OTHOW IUIATHl, CTHNCHAMH M IPYTHX BBIIUIAT, MOCTYMAFOIINX
OT TIpeANIpUATHS (OpraHu3aluy)/y4eOHOro 3aBe/IeHHs, W TepeAady MEepCOHANBHBIX JAaHHBIX ((paMmins, UMs,
OTYECTBO U JaHHBIC JOKYMEHTa, yIOCTOBEPSIOMETO JUYHOCTh KimeHTa) B yka3aHHBIX ensix. OmHOpa3OBbIHA
3anpoc, HampasisieMblii Knuenty baHkOM, CONEp)KUT TpeUIOKeHHWEe JaTh COOTBETCTBYIOIIEE —COTJIACHE
(mopyuenne) u uudposoit kon. Lludposoit kox, Hampasmsemsrii Kinuenrom B Bume CooOmmieHHs B OTBET Ha
OnHOpa3oBbIi 3alpoc B TEYEHHE YCTaHOBIEHHOro B OHOPa30BOM 3alpoce CPOKa, NPH3HACTCS AHAIOroM
coOcTBeHHOpY4HOU ToAmuck KiuenTta, KOTOPBIM MOJMKUCHIBAETCS coryiacke (MopydYeHre) Ha mepefady JaHHbBIX,
yKa3zaHHbIX B OTHOPa30BOM 3ampoce.

10. MPEJOCTABJIEHHUE YCJYT C UCHIOJIb30BAHUEM CUCTEMbBI «CBEPBAHK OHJIAWH» M
MPOBEJEHUE ONEPAIIUN B CETU UHTEPHET

10.1. bank mnpenocraBiser KimeHTy yciyru, BO3MOXHOCTH coBepuieHust Omnepaunidi W JAEHCTBHH C
UCTIONb30BaHueM cucTteMbl «COepbank OHIaiH» NPH HAINYAN TEXHUIECKOH BO3MOXKHOCTH.

10.2. Bank ny6nukyeT aktyanbHbiid [lepedeHs ycnyr, mpenocraBisieMblx KnmeHty depes cucremy «CoepbaHk
Owmuaiin», Ha oduIUaTsHOM caiite banka™®. BaHK MMeeT IpaBo B OJHOCTOPOHHEM TOPSIKE H3MEHSATH TIepedeHb
ycayr, oka3bsiBaeMbIx KimeHty uepes cucremy «CoepOank OHnaiin».

10.3. TIpenmocraBnenue KnmeHty yciyr ¢ ucmnonb3oBanueM cucteMbl «COepbank OHIIaiH» OCYIIECTBISETCS B
cooTBeTCTBUM ¢ JlOrOBOpoM, a TakXe B COOTBETCTBUM C PYyKOBOACTBOM MO HCHOJB30BaHHIO «COepOaHK
Omnunaiiny, pa3MenaeMbiM Ha opuIHasHOM caiite banka.

10.4. Tlomkmouenne Kimenra k cucreme «COepbank OHIIaliH» OCYHIECTBISIETCS TPU YCIOBUHM HAJIHYHS Y
KiuenTa neiicTByroIiei KapThl, MOAKITFOUYCHHON K Yciyre «MoOUIbHBIN 0aHK».

10.5. Jocryn Knuenra k ycnyram Cuctembl «CoepOank OHaiH» OCYIIECTBISETCS PU YCIOBUH €TI0 YCIEITHON

Unentnduranmu n Ayrenrudukanuu Ha ocHoBanuu Jloruna (Maentudukaropa nons3oBarens) u IlocTosHHOrO
12

napons >, kotopsie KIIMEHT MOXeT IOTydHTh OXHIM U3 CIEAYIONHX CII0CO00B:

1286 g npeaeax TePPUTOPUU OOCITY)KUBAHUS OTICIBbHBIX TEPPUTOPUATIBHBIX OAHKOB MEpedeHb olepaluii, coBepuaeMbix yepe3 Cucremy
«Coepbank OHIaitH» MOXKET OBITh OTPaHMYEH IO TEXHUYECKUM IpuirnHaM. MH(opManuio o mpeIocTaBIsIeMbIX yCIyraX MOXKHO TOTyYUTh
B ¢mmane banka mo mecty 3akmtodeHus Jlorosopa.

129 [Ipn HanM4uM TeXHUYECKOW BO3MOXKHOCTH baHk peanmmsyer 1 Kinnenta Bo3MOKHOCTh cMeHbI 3HaueHuit Jlornna (Maentudukaropa
nonb30BaTesist)/[I0CTOSHHOTO mapos.
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- MOJIYYHTh dYepe3 YCTPOHCTBO CaMOOOCIY)KHMBAaHUS C HCIOJB30BAHHEM CBOCH OCHOBHOM KapTL1130.

Omneparus monydenus: Jlormna (Mpentudukaropa monbs3oBarens) u I1ocTOSHHOTO Mapoisi MOATBEPKIACTCS
IT1H;

- CaMOCTOSITEIILHO OTPEACTUTh Yepe3 YAAJICHHYI0 PErMCTpallio Ha caiiTe baHka Ha cTpaHHIIE BXola B
Cucremy «CoOepbOank OHIaWH» C HCIIONB30BAHUEM CBOEH OCHOBHOM KapTe. Omeparus co3manust Jloruaa
(Uneatudukaropa noms3oBareis) u [loctosaHOro maposs moaTrBepkaactcss OmHOpa30BBIM HapoJieM, KOTOPBIHA
HampasJisieTcs Ha HoMmep Tenedona Kiuenra, moakimtoueHHbIN K Yenyre « MOOMIIBHBIA OaHK.

10.6. Omnepamuu B cucteme «Coepbank Omnaiin» Kinent noareepkaaer OQHOPa30BBIMU IAPOJIIMU, KOTOPHIC
BBOISATCA TIpH coBepreHnu Omnepanun B Cucteme «Coepbank Ommnaitny. OgHopa3zoBbie maponu KimeHT MoxkeT
MOJTYYUTh:

o 132 o o
- yepe3 YCTPOWCTBO caMOOOCTyKWBaHUs baHka ™ ¢ HCIIOJIb30BaHUEM CBOEH OCHOBHOH KapThl baHka.
Oneparus noxyderns OQHOPa30BBIX Maposel moareepxaaercs [11MH;

- B SMS-co00I1eHrH, OTIIPABICHHOM Ha HOMEP MOOHJILHOrO Telie)oHa, MoAKIoueHHoro KimeHTtoMm K
Yenyre «MoOwinbHBIH 0aHK» (MPU BBIOOPE JAHHOTO crocoOa monydeHuss OZHOPAa30BOTO Mapojs B CHUCTEME
«Coepbank OHITalH»).

HeobOxomumocts moareepknenust Omepanmn OmHOPa3oBBEIM mapoieM u Tun OJHOPA30BOTO TApONS IS
noaTBepkaeHuss Omepauuu ompenenseT bank u  pmoBoaut agaHHylo wuHbopmammio a0 Kimenra myrtem
otobpakeHns nHpopmanwu B cucreme «Coepdbank OHaiiHy» mpu coBepieHnn Onepannu.

10.7. TlocrosiHHBI W OXHOPA30BBIM Mapoii, BBeleHHbIE B cucteme «COepbank OwHnaitH», s Uenel
TOATNMCAHUS ¥ OTIPABKH IEKTPOHHOTO JOKYMEHTA, SIBJISIOTCSI aHAJIOTOM COOCTBEHHOPYYHOH moanucu Kimenra.
DJNeKTpOHHBIE JOKYMEHTBHl, B TOM 4HCJEC JOTOBOPBHI M 3asBICHUs, IOANMCAHHbIE M TMEpelaHHbIe C
WCTIOJIb30BaHHEM MIOCTOSTHHOTO W/HJIM OJTHOPA30BOTro Mapodisi, mpu3HatoTcsi bankom 1 KiimeHToM paBHOZHAYHBIMU
TOKyMEHTaM Ha OyMa)KHOM HOCHTEJE, IOJNMCAHHBIM COOCTBEHHOPYYHOH IIOINKCHIO, M MOTYT CIIy>KHTh
JI0Ka3aTeIbCTBOM B CY/I€.

[Mpu pasmemenun B cucteme «COepOank OHIaliH» 3IEKTPOHHOTO JOKYMEHTA WMJIHM CCHUIKM Ha AJIEKTPOHHBIH
JOKYMEHT, KOTOPBIH COAEP)KUT YCJIOBHS IOTOBOPA, TAKOM JOKYMEHT IpPH3HAETCSl HalpasieHHbIM baHkoMm
Kmuenty. Cornacue KiIMeHTa 3aKIIOUUTH HpeAiaraeMblid TOTOBOP MOXKET OBITh IaHO ITyTE€M HEMOCPEACTBEHHOTO
HaIpaBJIEHUS TOCTOSHHOTO W/WIM OJHOPA30BOrO TapoJisi, JUOO B (QOpME DJICKTPOHHOIO JIOKYMECHTA,
MOJNMCAHHOTO aHaJoroM coOcTBeHHOpydHoW moxamucd. [lopspok dyHkumoHupoBanus cuctembl «COepOaHK
OnnaifH» TMO3BOJSIET JOCTOBEPHO YCTAaHOBUTH, 4YTO (OPMHpYEMble H TepelaBaeMble BHYTPH CHUCTEMBI
3JIEKTPOHHBIE JOKYMEHTBI HCXOAAT OT CTOPOH 1o J{orosopy.

Bank ¢ukcupyer pe3ynbTaT HpPOBEPKH aHalora COOCTBEHHOPYYHOW IOAINUCH, BBelIeHHOTO KiMeHToM mpu
COBEpILUCHNHU JeHCTBUH uepe3 cuctemy «CoepOank Onnaiiny», U 1o 3anpocy Kinmenta ¢opMupyer HJOKyMEHT ¢
yKa3aHHEM Ha pe3y/IbTaT IPOBEPKU aHAJIOra COOCTBEHHOPYYHO! IMONHUCH Ha OyMa)KHOM HOCHTEIIE.

bank oOecrieunBaeT HEM3MEHHOCTh IIOJIHMCAHHOIO aHAJIOTOM COOCTBEHHOPYYHOM moamuck KimeHra
QJICKTPOHHOI'0 JOKYMEHTAa W BO3MOXHOCTHL MOATBCPKIACHUA q)aKTa oA CaHUuA Kanenrom KOHKPETHOT'O
JTOKYMEHTa, OCYLIECTBIISIET XPAaHEHHE OSJIEKTPOHHBIX JOKYMEHTOB, o(popMieHHBIX KimeHToM dYepes3 cucremy
«CoOepbank OnnaiiH», ¥ NIpeaocTaBieHue I0KyMeHTOB KimeHTy mo ero 3ampocy uepe3 cucremy «CoOepOaHk
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTETIE.

JIOKyMeHTalIbHBIM ~ TOJATBEpKACHUEM (akta oka3anus KiueHty yciyrd, coBepuieHus  Kimentom
Onepatiuu/nelcTBUs ABJSICTCS MPOTOKON mpoBeneHus Omnepariuii/IedCTBUS B aBTOMATU3UPOBAHHOW CHCTEME
Banka, monTrBepxmarmuii  KOPPEKTHYH UACHTU(UKANWI0 W ayTeHTHuKaimuio Kimenta (B ToMm 4wmcIe,
ucronp3oBanue KimeHToM aHajora COOCTBEHHOPYYHOW TMOANKCH) W OKa3aHHE YCIYTH, COBEPIICHHE
Onepaunn/aedcTBHA B TAKOH CUCTEME.

130
131

[pn HanmMIMM TEXHUIECKOH BO3MOXKHOCTH.

[Tpu HanU4YUU TEXHUYECKONH BOSMOYKHOCTH.

132 o .

%2 [pu namame Ha Y cTpORCTBE CaMOOOCITYKHBAHIS TEXHHUECKOH BOIMOIKHOCTH.
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ITo dakry 3akI0YeHHs T0roBopa B 31eKTpoHHOH (hopme bank HampaisieT KiveHTy Ha Bce HOMEpa MOOUIBHBIX
TenedOHOB, MOIKIIOUYEHHBIX K yciryre « MoOHIBHEIN 0aHK», SMS-coo0mIeHue 0 3aKITI0UeHUH JOTOBOPa, KOTOPOE
SIBIIICTCS TIOATBEPKICHUEM 3aKITFOUCHUS JIOTOBOpa baHkoM.

10.8. KiueHt HeceT ()MHAHCOBBIC PUCKH U PUCKU HApyIICHUS KOH(UICHIIMATBHOCTH, CBA3aHHBIC C BO3MOXKHOMN
KOMITpoMeTarueld nHpopmammu npu e€ mepeaade depe3 cerb VHTEpHET MpU MONYYSHUH YCIYT MOCPEICTBOM
cucteMbl «Coepoank OHITalHY.

10.9. KiueHT caMOCTOSTEIBHO U 332 CBOM CUeT 00eCIeurnBaeT MOAKIIOYCHHE CBOUX BBIUUCIUTEIBHBIX CPEACTB K
cet MHTEpHET, MOCTYN K ceTu MHTEpHeT, a Takke OOCeCIeYHMBaeT 3allUTy COOCTBEHHBIX BBIUYHCIIUTEIBHBIX
CPEICTB OT HECAHKIMOHMPOBAHHOTO JIOCTyNa M BPEIOHOCHOTO IPOrpaMMHOrO obOecreueHus. B ciyuae
WCTIONB30BaHMs cucteMbl «CoepOank OHiaiiH» Ha HE TMpHHAIeKAMuX KIIMeHTy BBIUMCIUTEIHHBIX CPEICTBAX,
KiueHT HeceT Bce pHCKH, CBSI3aHHBIC C BO3MOXKHBIM HAapyIICHHEM KOH(DHICHIIMATBLHOCTH M IEJIOCTHOCTH
nH(pOpPMAITUH, a TAK)KE BO3MOXKHBIMH HEMIPABOMEPHBIMU JACHCTBUSIMHU UHBIX JHII.

10.10.TIpu npoBenenru Onepanuii B cucteme «Coepbank OHIaliH» UCIOIB3yeTCs] MOCKOBCKOE BPEMSI.
10.11. Yenyru B cucteMbl «Coepbank OHIIAHH» MPEeIOCTaBISIOTCS B COOTBETCTBHH ¢ Tapudamu.

10.12. ins ornpaku Kinrenrom OmHOpa3oBbIX Mapodicii u moarBepxacHui 00 Onepanusax B cucteMe «CoepoaHk
Omnunaiiny ucnoibp3yercs HoMep MoOWIbHOTO TenedoHa KimenTa, 3aperucTprupoBaHHbId B Y cnyre «MoOMITBEHBIN
6ank». OtnpaBka bankom Kimenty SMS-coobmennii, copepxkaniux OgHOPa30BbIe MapOIH, OCYIIECTBISIECTCS B
pamkax Ycinyru «MoOUIbHBIN OaHK.

10.13.bank undopmupyer Knnenra o mepax Oe3zomnacHocTH, pruckax KimeHTa v BOBMOXKHBIX MOCIEACTBUSAX IS
KimenTa B cimydae HecoOoieHusI Mep MHPOPMAIIMOHHON 0€301IaCHOCTH, peKOMEeHIOBaHHBIX bankom B [lamsaTke
no Oe3omacHocTn. MHpOpMUpoBaHUEe oOCyIIeCcTBIsIETCS Takke Ha odunuanbHoM caiite banka w/unu B ero
Moipa3ie/icHUSIX W/UIH IyTeM OTIpaBku SMS — cooOlieHnii Ha HoMep MOOMJIBHOTO TenedoHa, MOAKITFOYEHHOTO
Kmuentom k yeiayre « MoOWITBHBINA OaHK.

10.14.bauk obs3yeTcs:

10.14.1. [IpuHUMATH K UCTIOIHEHHIO TTOCTYNMUBIIKE OT KilneHTa 31eKTpOHHBIE JOKYMEHTBI, 0(OPMIICHHBIC
B COOTBETCTBHHU C JCHCTBYIOIIMM 3aKOHOJATENHCTBOM Poccuiickoit denepannu, TpeOOBaHUSIMH HOPMATHBHBIX
nokymeHToB banka Poccum, J[loroBopa, moarBepxaeHHbIe KIIMEHTOM yCTaHOBIEHHBIM crocobom. bank
WCIIONHSET MPUHSATHIE IIEKTPOHHBIE TOKYMEHTHI He Mo3/1Hee pabouero AHs, CAeAYIOIIero 3a JHEM UX MOITY4YeHUs
ot Knuenra.

10.14.2. He pasrnamare u He nepeaaBaTh TpeThUM JHLaM uHpopmanuio o Kinuenre n ero Onepauusix B
cucreMe «COepbank  OmiaiiH», 3a  HCKJIIOYCHHEM  CIyyaeB, MPEIyCMOTPEHHBIX  JEHCTBYIOIIUM
3aKoHOIaTenbCTBOM Poccuiickoit @enepannu u J[oroBopom.

10.14.3. Obecneuntb coxpaHHOCTh HHpopManun 00 Onepanusax Kimenrta B cucreme «CoOepOaHK
OmnnaiiH» B TeUEHUE CPOKA, YCTAHOBICHHOTO IEUCTBYIOIIMM 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

10.14.4. B ciayyae HEBO3MOXKXHOCTM TIpEIOCTaBICHUs yCiayr cuctembl «COepOank OmiaiiH» 10
TEXHUYECKUM WJIM WHBIM MPHUYUHAM Pa3MEeCTUTh Ha oduuuanbHOM caiite banka wim B cucreme «COepOaHK
Omnuaiiny COOTBETCTBYIONIYIO HH(OPMAITHIO.

10.15.OcobeHHOCTH TIpeIOCTaBICHHSI CEpBUCOB B MOOMIIBHOM TprItoskeHnH baHka:
10.15.1. KnueHT HacToAIIMM yBEIOMIIEH U COTJIAIIAETCS C TEM, YTO:

- oOecrieyeHne OE30MaCHOCTH JaHHBIX, XPAHALIMXCS Ha COOCTBEHHBIX MOOMIIBHBIX YCTPOMCTBaX, a TaKkKe
JUYHON KOH(UAESHINAIBHON HHPOpMauK o0ecTieYMBaeTCsi HEMOCpeACTBEHHO KinmentoMm;

- uHpopmMarus, pasMmerieHHas KimeHToM B pamkax cepBuca [lWanord, HCHONB3YyeTcs B LENsX
MIPEIOCTABICHHS CEPBUCA U XpaHUTCA Ha pecypcax baHka;

- uHpopmManus, nepenaBaemasi Kimenrom B pamkax cepuca [[uanmoru, cOOTBETCTBYET TpeOOBaHUIM
3aKoHoJaTenbCcTBa Poccuiickoit denepanny.

10.15.2. BaHk He KOHTpOJIUPYEeT HH(OPMALIMIO, pa3MelIaeMyI0, IIePeIaBaeMyt0, HCII0JIb3YEMYIO B CEPBHCE
Huamnoru;
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10.15.3. JUIS yIydIleHds paboThl MOOMIBHOIO MpUIIOKEeHHs baHka B aBTOMaTHYECKOM peXuMe baHKy
MOOWIBHBIM NpwWiIokKeHHeM baHka aHoOHMMHO (0e3 wumeHThHduKaiuu Kinenrta) mnepemaeTcs Ciemyrolast
nHpopMmarus: Tun OrnepanuoHHON cucteMbl MoOuinbHOTO yctpoiictBa Kimenrta, Bepcus W MACHTU(DUKATOD
MoOunpHOrO mnpwiokeHuss baHka, a Takke WHBIE METPUKHM IS IIeJed MOJyYeHUS CTAaTUCTHKH TI0
WCTIONB30BaHMI0 (PyHKIHKA MOOMIBHOTO pHtokeHust banka;

10.15.4. MpH OoCymIecTBIeHNN KIIMeHTOM MepeBOfOB NEHEKHBIX CPEACTB C HCIOJIB30BAaHWEM CEpBHCA
Juasnoru, IeHeKHbBIE CPEJICTBA MEPSUNCIISIFOTCS Ha OJIHY M3 KapT MOJIyvaress, 0 KOTOPOU MpecTaBieHa Y ciryra
«MoOunpHbBIH O0aHk». [Ipy Hanu4yuu y monydarens TepeBoia HECKONbKHUX KapT, CyeT KapThl MOydaTems s
3a4KCIICHUS CPEJICTB BRIOMpAeTCsl 1o yeMoTpeHuro banka.

10.16.baHk umeeT npago:

10.16.1. [Ipekpatute mpenoctaBieHue ycayr B cucrteme «COepbank OnHnailH» B cioydae HapylIeHHs
KimenTtom cBonx o0s3aTenscTB o Jlorosopy.

10.16.2. [IprocTaHOBUTH WM OTPaHMYHTH MpeJocTaBlieHHe ycayr B cucteMe «Coepbank OHmaiiHy mpu
BBISIBICHMHM (DaKTOB M NPHU3HAKOB HapylmIeHHs HHGOPMALMOHHOW OE30MacHOCTH, B CiIydyae TPEXKPaTHOTO
HEKOPPEKTHOTO BBOJA TTOCTOSHHOTO MAapojsd, a Takke B Ciydae, eciad y baHka BO3SHHKAIOT IMOJO3PEHHS, YTO
Ormepanusi coBepuaeTcs B IENAX JICTAIN3ANUU (OTMBIBAHMS) JOXOIOB, MONYYSHHBIX MPECTYIHBIM MyTeM, WIIN
(hMHAHCHPOBAHMS TEPPOPU3MA

.16.3. TAaHABIUBAaTh JUMHTHl HA coBepiueHne Omnepanuii B CUCTEME « HK OHIalH», a TaKkK
10.16.3 VYcrana a a cosepuerue Onepa cucreme «Coepbank Omna a TaKxKe
peann3oBbIBaTh B cucteme «Coepbank OHNaitH» Ipyrre MeXaHu3Mbl, CHIKarommye pucku banka n Kimenra.

10.16.4. OcymiecTBiaTh KOHTPOJb cMeHbl CHM-kapTel 10 HOMepy MOOWIBHOrO TenedoHa,
moakaoueHHoro  Kimmentom k  Yemyre «MoOWibHBIM OaHK», W, B ClAydae BBIABJICHHS Takoro (hakra,
MPUOCTAHABIUBATh WM OrPaHUYMBATh MpenocTaBieHue ycayr B cucteme «CoOepbank OwnHnaiie» 10
noarBepkaeHust Knuentom cmensl CUM-kapThI.

10.16.5. BnokupoBate goctyn Knmenta k cucreme «Coepbank OHnailH» Ha OCHOBaHHUHM YCTHOTO
obpamenus Kimenra B Konraktasiit Liearp banka.

10.16.6. [IprocTanaBnMBaTh HampaBlIeHHWE KIHEHTY W3BEHICHWH (TIOATBEPXKACHUNH) O TPUHATHHA K
WCTIOJIHEHUIO PACTIOPSDKEHHH M WHOW 3alluinacModl MHGOpPMAalMd M OCYIISCTBICHUS ITEPEeBOAa ACHEKHBIX
CPEICTB Ha OCHOBAaHMM COOONICHUI (KOJOB), OTHPABICHHBIX C HOMepa TeiaedoHa, yKa3aHHOTO B JOTOBOpE C
KJIMEHTOM, B ClTy4ae eciii baHKy cTano 3BeCTHO O MPHU3HAKaX, YKa3bIBAIOLIMX Ha:

- W3MEHEHUe NoJydaTelss nHPOpMalui, HallpaBleHHOW BaHKOM W MCHOJib3yeMOW MpH ayTeHTH(PHUKAUU
KIJINEHTA;

- HU3MCHCHUC OTIIPABUTCIIA COO6H.I€HPIﬁ C HOMCEpa TeJ'Ie(i)OHa, YKa3aHHOI'O B AOTOBOPE C KIIMCHTOM, Ha
OCHOBAHHHU KOTOPBIX OCYHICCTBIIACTCA IIEPEBOJ ACHCIKHBIX CPEACTB,

- 3ameHy SIM-kapTel, TpeKpalieHue OOCITy)KMBaHUS MM CMEHY HoMmepa TeledoHa, yKa3aHHOrO B
JIOTOBOPE C KIIMEHTOM;

- W3MEHEHHE HICHTU(HKATOpa YCTPOMCTBA, ONPEAETICHHOIO0 M COXPAaHEHHOro baHKOM NpH yCHEeUIHOM
BBITTOJIHEHUH TIPOLIEAYPBI PETHCTPALIUN MOOMITBHBIX TIPUIIOKEHHH Ha yCTPOMCTBAX, HCIIONB3yeMbIX KiTneHTOM.

10.17.bauk He HeceT OTBETCTBEHHOCT:

10.17.1. B ciyuae HEBO3MOXXHOCTH HpeAoCTaBiIeHUS ycinyr cucreMbl «COepbank OHuaiH» 10
He3aBUCAIMM OT baHka 0OCTOsATENBCTBaM, B TOM YHWCIIE 10 MPUYMHE HENpPeNOCTaBleHus BaHKy CTOPOHHUMH
OpTaHu3aIHsIMU CEPBHCOB, HEOOXOMMBIX JUIS TipeaocTaBieHus ycuyr B Cucreme «CoepOank OHmaiHy.

10.17.2. 3a mocnexnctBust kommpomeranuu Jlornna (Maentudukaropa mnomb3oBatens), [locrosHHOTO
n/wm  OpHopa3oBelx mnapoieid KmmeHTta, a Takke 3a YOBITKM, NOHeceHHble KIHMeHTOM B CB3UM C
HETNPaBOMEPHBIMU JIEHCTBUSMH TPETHUX JIUII.

10.17.3. B ciyuasx He0OOCHOBaHHOI'O WM OIIMOOYHOTO HepeurcieHuss KiimeHToM cpeacTB moayyarensm
¢ ucnoip3oBaHueM cucteMmbl «COepbank OnmaiiH» KimeHT caMocTOsTeNbHO YperyiaupyeT BONpOC BO3Bpara
CPEJICTB C UX HOTyYaTeNISIMH.

10.18.Knuenr o0s3yeTcs:
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10.18.1. XpaHUTh B HEJOCTYITHOM JUIS TPETHHX JIMIl MECTE W HE TepelaBaTh JAPYrHM JIMIiaM cBou Jlorux
(Unentudukarop nonp3osarens), [loctosaubii 1 OIHOPa30BbIE MAPOIIH.

10.18.2. I[Ipu xommpomeranuu WIM TOAO3PEHUMH Ha KoMmmpomeTanuio IlocrossHHOro maponst -
He3aMeIUTEeNFHO Tpou3BecT cMeHy [loctostHHoro apods B cucteme «Coepboank OHmalHy.

IIpy HEBO3MOKHOCTH HE3aMEIUIMTEILHO BBIIOJHUATh YKA3aHHbIC BBILIE JECUCTBHS, a TakKXke B Clydae
KOMITPOMETAIlMM WM TOA03peHur Ha kommpometarmio JlormHa (Mpentudukatopa moab30BaTENs),
He3aMeUIUTeNbHO 00paTuthes B KonTakTheii Llentp banka wnu moboe [onpaznencuue banka.

10.18.3. [lepen BBOgOM B cucteme «Coepbank Onnaitn» OmHOPa30BOTO Mapods, MONydyeHHOro B SMS-
coo0OuieHnt B pamkax Yciyru «MoOWIbHBIH O0aHK», B 0053aTEIbHOM MOPSIKE CBEPUTH PEKBU3UTHI COBEPILIAEMOI
Omneparuu ¢ pekBu3uTaMu B SMS-coobmennu, coaepxamiem OMHOpa30oBbIiA Mapoib. BBOIUTE Mapois B CUCTEMY
«Coepbank OHJIaliH» TOJNBKO IPU YCIOBHU COBIAJICHUS PEKBU3UTOB cOBeplaeMoii Ornepaiuu ¢ peKBU3UTaMH B
SMS-coobmiennu, cogepxamieM OTHOPA30BbIN MAPOJIb, U COTIACHH C TIPOBOAUMON Oneparueii.

10.18.4. O3HaKOMUTHCS ¢ MepaMHu 0€30MTaCHOCTH M HEYKOCHUTEIFHO WX COOTIOAATh.
10.19.KiueHT uMeeT mpago:

10.19.1. B chyyae BO3HUKHOBEHHs TMPETEH3WI, CBSA3aHHBIX C MpegocTaBieHneM yciayr CHCTEeMBI
«Coepbank Onnaita», ohopMUTs COOTBETCTBYIOMIEe 3asBiieHue B [lompasnenennn banka, depes odumambHbINA

caiiT Banka mmn cucremy «COepbank OHTaifay™.

10.19.2. B cnyuae HeoOxomumoctu odpatuthes B [loapasnenenue banka mjis mosydeHus MUCbMEHHOTO
noaTBepkaeHus 00 Onepalny, npousBeneHHoN B cucteMe «CoepOank OHTaiHy.

10.20.Knuent cornamraercss ¢ TeM, 49TOo baHK TpW TPEeAOCTaBICHWH YCIYT C HCIIOIB30BAHUEM CHCTEMBI
«Co6epbank OHIIaliH» yCTaHABINBACT:

- MaKCHMAaJbHYI0 cCyMMy oJiHOW Omepaiuu mniaTexa Wil MepeBojia JeHEeKHBIX CPEJICTB Ha cUeTa TPEThbHUX
JUI WIM MakCcuMaibHylo cymmy Omnepanmii mijarexed M IEpeBOJOB Ha cCyeTa TPETbUX JHL B CYTKH,
OIIpeaeIIeMYIO IMMUTAMH, ITyOJIUKyeMbIMU Ha caiiTe banka;

- MEPEUCHb BO3MOKHBIX HOHy‘-IaTeHCﬁ ACHCKHBIX CPEACTB, B aApPCC KOTOPLIX MOTYT 6LITL COBCPUICHBI
IUIATeXKH, a TaKKe MaKCUMaIbHYI0 CyMMy Takux Omepamuii B CYTKH, YCTaHOBJICHHYIO Ha OTICIBHBIX
noirydaTeleit (Ipu HaJTN4dum), MyOInKyeMbIX Ha caiite banka;

- MIPY UCTIOJIb30BaHUH MOOWIIBHBIX MPUIIOKEHHUH MEePEeYeHb YCTPOICTB, C KOTOPBIX MOKET OCYIIECTBIISATHCS
noctyn Kimenra k cucreme «COepbank OHiaiiH», Ha OCHOBE HWACHTH(QHKATOPOB YKAa3aHHBIX YCTPOWCTB.
W neHTnHUKaTOphl TAKUX YCTPOMCTB ONPEACISIOTCS U COXpaHAIOTCS baHkoM 1o (akTy ycremHoro BHIIOIHEHUS
Knmenrom ompeznenenHoit bankom n omyOnukoBaHHON Ha caiite baHka mpouemypbl perucTpanui MOOHIBLHOTO
MIPHJIOKEHUS Ha yCTPOUCTBAX, UCTIOIB3yeMbIX KiueHrom.

- NepevyeHb YCTPOMCTB, C KOTOPBIX MOXKET OCYyWIecTBIAThCS aoctyn Kimenra k cucteme «COepOaHk
Omnnaiin», Ha OCHOBaHMH ycleuHoi naenTudukanun Kinuenra ¢ ycrpoiicTsa.

11. MPEJOCTABJIEHUE YCJYT YEPE3 KOHTAKTHBIA IEHTP BAHKA

11.1. KonraktHbeiéi llentp BaHka mpemocTaBisieT KpyrjioCyTOUHOE OOCIYKHUBAaHHE KIUCHTOB MO TelehOHY
(depes omeparopa WM B aBTOMAaTHYECKOM PEKUME).

11.2. bank octaBisieT 3a co0oi mpaBo B 1000€ BpeMs 110 COOCTBEHHOMY YCMOTPEHUIO N3MEHATh HA0Op YCIyT,
npenocrasnsieMbix Knuenty uepes Konraxrusrii Llentp banka.

11.3. Ilepeuenp mnpenocraBisieMbix yciuyr (Omepauuii), a Takke HoMepa TeleQOHOB, IO KOTOPBIM
npenocTasisitoTes yeiuyru (Onepanun), pasmeniatorcest Ha OdunumansHoM caiite banka.

11.4. TIpenmocrasnenue ycuyr (Omepaiuif) OCyIIeCTBISETCS TOJIbKO B ciiydae ycrnemHoi Mnentndukanuu u
Ayrtentudukanun Knuenra.

11.4.1. Nnentudpukauus Kimenra bankom ocymiecTBisieTcs HA OCHOBaHMM HOMEpa KapThl/9acTH HOMEpa KapThl
u/wim 1o (haMuITuK, UMEeHH, oT4ecTBY (mpu ero Hanmunu) Kimenrta (npu obpamennn Kinenta B KoHTakTHBIH

1 o
33 HpI/I HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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Lentp banka), Ha ocHOBaHUHU HOMepa MOOMIIBHOTO Teaedona Kinuenra, moaximoueHHoro k Ycnyre « MoOHIbHBIN
OaHk», WU WMEHH W ordecTBa (mpm ero Hammunu) Kimenra (pw OCyIeCTBICHHM baHKOM HCXOJSIIETo
TeJIe(OHHOTO 3BOHKA); WH(OpMAIUs, MONy4YeHHAs B pe3ynabTare WaeHTH(UKanuu, MODKHA COOTBETCTBOBATH
nH(pOopMaIuH, coepkanierics B 6a3e nanHpix banka;

11.4.2. Ayrentudukanus KinneHTa OCyIIECTBIISCTCS Ha OCHOBaHHMW TNpaBwibHOW KoHTponbHO# mHDOpMarmn
Kimenra, Koma ximmueHTa /WM OTBETOB Ha BOIIPOCH! O TIEPCOHANBHBIX MaHHBIX KimeHTa, comepkammxcs B 0aze
NaHHBIX baHka.

11.5. KnmeHt cornamaercs Ha nepenady HHOOpPMAaWU 10 JTUHHSAM Tene(OHHON CBS3M (BKIIIOYAsk MOOWITEHBIE U
WHBIE BUABI TeIe()OHHOM CBS3M), OCO3HABASA, UTO JMHUHU TeIe(DOHHOHN CBSI3M HE SBIIIOTCS O0€30MMaCHBIM KaHAJIOM
nepenayn  MHQOpPMAIMKM, W COTJIANIACTCS HECTH BCE PHUCKH, CBSI3aHHBIE C BO3MOXHBIM HapyIICHHEM
KOH(UICHIINATBHOCTH, BO3HUKAIOIIUE BCICACTBUAC UCIIOIB30BAHUS TAKOTO KaHaa.

11.6. Tlpu HamUUMU TEXHUYECKOW BO3MOXKHOCTH baHk mpemoctaBisier KimeHTYy-JepikaTeito OCHOBHOW KapThl
yCIAYry MO JOCPOYHOMY MEPEBBIMTYCKY KapT (OCHOBHOHW M JOMOJNHHUTENbHOH) mpu oOpamenuu Kimenta k
oneparopy Konrakrnoro Llentpa banka.

11.7. Hnsa momyuenust yciyru (coseprmienus Omepannu) KimeHT B pexkume Tene(oHHOW KOMMYHHUKAIUU C
oreparopoM Konrtakthoro llenTpa banka coo0bmmaer oneparopy KonrtaktHoro Llentpa banka Bun u mapamerpsl
YCIyTH, KOTOPYIO OH KeJlaeT MOJyYUTh, WM BUJ U apaMmeTpsl Onepanuu, KOTOPYIO OH JKEJIaeT COBEPIIUTh.

Ha ocnoBammm »toit mHpOpMmanmu bank dopmupyer SMS-coobmeHne ¢ ykazaHHEM BHIAa W IapaMeTpoOB
yeiyru/Onepanuu, Kofa noarsepxkaeHus Kimmentom ycemyrun/Onepanuu n pekoMmeHnanwii banka mis Knmenra,

HEOOXOIUMBIX [T Tocneayoleii 00padoTkn bankoM uHpopManuu o yciyre. SMS-coobuienue hopmupyeTcs

BankoMm u HampaBseTcs Ha MOOWIBHBIHN TenedoH KimenTa, moakiroueHHbIH K Y cnyre « MoOMITBHBIH Gank» ™,

11.8. B cnyuae cornmacus KimeHnra Ha nojydeHue yciyru/coBepiieHue Onepanuu, BUA U NapaMeTpbl KOTOPOH
yKa3aHbI B IOJTy4eHHOM OT banka SMS-coo0mennu, Kiuent B Teuenne 24 4acoB ¢ MOMEHTa OTIIpaBKUA baHkom
SMS-coobmienunst moATBEpKAaeT BUJ W MapaMeTpsl yciayru/Onepanuy myTeM HampaBieHus B baHk oTBeTHOTro
SMS-coobmienunst ¢ komoMm monTBepkieHus. Ilepen ormpaBkoii SMS-cooOIeHHs ¢ KOJOM IOATBEPKICHHS
KimenT momkeH BHMMaTenbHO TpoBepuTh mHMoOpMaruio mo ycmyre/Onepanuu B SMS-coobmennn banka, a
Tak)Ke BBIMIOJIHATH BCE PEKOMEHAINH, yKa3aHHbIe B SMS -coobmenun banka. KinreHT He HODKEH HAmpaBisTh B
Bank SMS-coobmenne ¢ Kogom moareepkaenusi, ecnu KnmeHT He cornaceH ¢ wHGOpMalmeHd, yKa3aHHOHN B
SMS-coobmiennn banka, 160 cmbici nHGopMaluu B SMS-coobmieHnn He siceH KineHTy.

B ciyuyae orcyrctBua uHpopmanum ot Knmenra B Teuenune 24-yacoB ¢ MOMeHTa ornpaBku bankom SMS-
coobueHus, 3asBnenHas Kiimentom ycnyra (Onepaniysi) He COBepIIIaeTcs.

11.9. KnueHt cormamaercs ¢ TeM, 4to ero oOpamieHne B Korraktaeiii LlenTp banka siBisseTcst pacnopsbkeHuEM
KiuenTa Ha nonydenue yciayru/cosepinenue Ornepaliiu, a KoJ MOATBEPKACHUs, yKa3aHHbIH B SMS-co0o01eHu,
OTIIPABIICHHBIM C HOMepa MOOWIbHOTO TenedoHa Kimenrta, moakimodeHHOTO K ycnyre «MoOWIbHBINA OaHK», B
bank, sBnsieTcst aHaI0roM cCOOCTBEHHOPYYHOH moanvcu KimeHTa.

11.10.TTpu momy4yennun SMS-coobmienus Kimenra ¢ Kogom noareepkaenus bank ocymiecTBisier 00paboTKy
nHpOpMaIUK Mo noATBepkAcHHoNW KimeHntom ycmyre/Onepanun, He TO3qHee padovero JHs, CIEAYIOMIEro 3a
nHeM mnonydeHuss oT Kimenta SMS-cooOmenust ¢ komom mnoarsepxkaeHusi. llo pesynpratam o0paboTku
nHpopmanun bank Hanpasnger Knuenty SMS-cooOmienue o npeaocTaBiIeHUd YCIyTrH, BeIIOMHEHNH Onepanun
C yKa3aHHEM ee BUJa U MapaMeTpoB JIMOO 0 HEBO3MOXKHOCTH MPEIOCTaBICHHS YCIyrd (BeIoaHeHus: Onepanyn)
¢ pexomeHaanusiMu st Kimenra.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CTopoHBI HECYT OTBETCTBEHHOCTh 32 HEHaJIeXKaIlee HCIIOJHEHNUE CBOUX O0S3aHHOCTEH B COOTBETCTBUU C
3aKkoHoJiaTensrCcTBOM Poccuiickoit denepannu u ycnoBusimu Jlorosopa.

12.2. baHk He HeceT OTBETCTBEHHOCTH 3a KaKue-THOO cOOM B OOCITY)KMBAaHUH, CBSI3aHHBIE C 00OPY/IOBaHHEM,
CHUCTEMaMH{ T[IOJaYd JJICKTPOSHEPTUH W/WIKM JIMHUK CBA3M WM CeTeH, KOTOphIE O00ECIeYHBAIOTCS,
AKCIUTYaTUPYIOTCS U/UIM 00CTY)KUBAIOTCS TPETHUMH JIMIIAMHU.

134 .
3 ®dopmatel SMS-coobmennii nmpuBeaeHs! B PykoBoaACTBE 10 UCTIONB30BaHUIO «MOOMIIEHOTO OaHKay.
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BbaHk HE HeceT OTBETCTBEHHOCTH B CUTYaIlUAX, HAXOSAIIUXCS BHE cepbl KOHTpois banka.

12.3. baHk He HeceT OTBETCTBEHHOCTH 1Mo OmepanusM, B ciydae eciau mHpopMmaius o kapte, Kome knmeHra,
[INH, KonrpombHoit mHbopmarmu Kiuenta, Jlormae (MumeHTndwukaTope moib3oBarens), mapoiasx CucreMbl
«Cbepbank OHaitH» CTaHeT U3BECTHOW WHBIM JIMIIaM B Pe3yJbTaTe HeJ0OpOCOBECTHOTO BhIMoMHeHHsI KiimenToM
YCIIOBUM WX XpaHCHWS M WCIOJb30BaHMs. baHK HE HECeT OTBETCTBEHHOCTH Mo OmepanusM, B clydae eCid
MoOwbHBIN TenedoH KiueHta ¢ HOMEpOM, TOJIKIIOUYEHHBIM K Ycinyre « MOOWIbHBIH O0aHK», CTAHET JOCTYIICH
WHBIM JTUIIaM.

12.4. bank He HeceT OTBETCTBEHHOCTH 3a TMOCJICACTBHS  HUCIOJHCHHS TIOPYYCHUH, BBIJIAaHHBIX
HEYIOJIHOMOYCHHBIMH JIUIIAMH, U B TEX CIIy4asiX, KOTJIa C HCIIOJIb30BAHUEM MPEAYCMOTPCHHBIX OaHKOBCKHMU
mpasmiamMu U JloroBopom mpouenyp bamk He Mor ycraHOBHTH (DaKTa BBIaYM  PacHOPSDKEHUS
HEYTIOJTHOMOYEHHBIMH JTUIAMH.

12.5. BaHk He HeceT OTBETCTBEHHOCT:
- B CJIy4asix HeBbInoiHeHus Kituentom ycnosuii Jlorosopa;

- B CIIy4asiX OTKa3a TOPrOBO-CEPBHCHOTO MPEATIPUATHS B TpoBeneHuH Oneparyii OIaThl MOKYTIOK/YCIIYT ¢
KCIIOJIB30BAaHUEM IICKTPOHHOTO TepPMUHAIA 110 TpuurHe oTkaza Jlepxatens ot BBoAa [11H;

- B CIIy4asX OTKa3a TOProBO-CEPBUCHOTO MPEINpHUATHA B TpoBeaeHnn Omnepanuii omaThl MOKYHOK/YCIyT
[0 IPUYKMHE HEOOXOAUMOCTH JONOIHUTEIILHON MPOBEPKH IPaBOMEPHOCTHU NpoBeaeHus Onepanum;

- 32 BBEICHHE TOPrOBO-CEPBHCHBIMH HNPENNPHUATUSAMU JOTOJHHUTEIBHBIX KOMHCCHH 3a  OIIaTry
MOKYIOK/YCIYT 10 KapTam;

- 3a OTpaHWYEHUS MO cyMMaM MpoBoAMMBIX Omepamuit u 3a mopsnok Wnentuduxanmm Jlepkareneid,
MIPUMEHSIEMbIE TOPrOBO-CEPBUCHBIMY MPEANPHUATUIMH U IPYTUMHI OaHKaMH.

12.6. OrsercrBeHHOCTh banka nepen KineHToM orpaHm4YMBaeTCsi JOKYMEHTAIBHO TOATBEPKACHHBIM peallbHbIM
yimepooMm, Bo3HUKIIMM Yy KimeHnta B pesynbraTe HempaBOMepHBIX JeiictBuii banka. Hu mnpum kakux
obcTosiTenbcTBaX baHk HE HeceT OTBETCTBEHHOCTH mepel Kimentom 3a kakue-nubo KOCBEHHbIE, TOOOUHBIE HIIH
cilyyaifHple YOBITKH (B TOM YHMCIIe YOYIIEHHYIO BBITONy), Jake B ciiydae, ecin KiumeHT Oblm yBeJOMIIEH O
BO3MOKHOCTHU X BOBHUKHOBEHUSL.

13. PACTOP’KEHHME JOI'OBOPA

13.1. [loroBop MOxeT OBITh PacTOPrHYT 10 MHHIMAaTHBE KiMeHTa Ha OCHOBAaHHMHM 3asBICHUS, OQOPMIIEHHOTO B
Banke, mpu ycrnoBun noramieHust B HoxHOM o0beme OOIIel 3a0/DKEHHOCTH TI0 KapTe, a TaKKe TPU BHITIOJIHEHUH
WHBIX YCJIOBUH, nepeuucneHHslx B m. 2.1. MHnuBunyanbHsix ycnoBui. Ilpu pactopskenuu JloroBopa muiathl,
yZAep>KaHHbIE B COOTBETCTBUU ¢ Tapudamu, He BO3BpaIatoTCs.

13.2. baHk uMeeT npaBo B OJIHOCTOPOHHEM MOPsiIKE pacTopruyTh Jlorosop ¢ Kinuenrom:

- NpU TPUHATHS B TEUYCHHE KaJICHJAPHOTO rojia ABYX W 0ojiee pelieHuid 00 OTKa3e B BBIMOJIHEHUU
pacnopsbkenust Kimmenra o coBepmenun Oneparuu o CueTy Ha OCHOBAaHWH TOI03PEHMIA, BOSHUKIINX Yy baHka,
yro Omneparus coBepmiaeTcs B IENsIX Jieranu3anud (OTMBIBAHUS) JIOXOJOB, IMONyYEHHBIX MPECTYIMHBIM ITyTEM,
Wi QUHAHCUPOBAHUS TEPPOPU3MA;

- a TaKXKe B CIIydasix, IpeAyCMOTPEHHBIX 11.2.2 pa3aena 2 IHAuBUAyanbHBIX YCIOBUIL.

JloroBop cumTaercsi pacTOpPrHyTbIM O ucTeyeHun 60 (mectuaecatd) aHedl co AHs HampasieHus baHkom
Knuenty yBenominenus o pactopxennu JloroBopa. Pactopkenne [loroBopa sBiaseTcsi OCHOBAaHHUEM /IS 3aKPBITUS
Cueta KapThl.

JlaToif HampaBiIeHHS YBEIOMIJICHHSI O pacTopkeHnn [loroBopa cauTaercs:

- npu SMS-undopmupoBannu — nata ornpaBku CMC, xpansinasics B cucreMax banka;
- JUTSL yBETOMJICHHSI, HATIPABJICHHOTO 3aKa3HBIM [TOYTOBBIM OTIIPAaBIEHHEM, - JaTa €r0 HAIPaBIICHHUS,

- JUISL  YBEJAOMJICHHS, BPYYCHHOTO JIMYHO JMOO TIpencTaBuTento KimeHTa, NOTHOMOYMS KOTOPOTO
MOJTBEPKJEHBI B COOTBETCTBUHU C 3aKOHOJIaTeNIbcTBOM Poccuiickoit denepanuu, - nata, yka3aHHas B OTMETKE O
NPUHSTUU YBEAOMIICHHUS.
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13.3. 3akpeitrie CueTa KapThl IIPOM3BOAMTCS IPU BBHIMOJIHEHWU BCEX YCIOBHH, ykasaHHbIX B 11.1.6 OOmmmx
ycnoBuii He To3aHee 30 (TpuaaTH) KaIeHIapHBIX THEH:

- C JaThbl CJa4X BCCX KApT, OTKPBITHIX K 3aKPbhIBAECMOMY quTy KapThbl, UJIM UCTCUYCHUA CPOKA UX I[efICTBHSI;

- C JaThl MOJA4YM 3asABJICHHUI 00 yTpaTe KaKJOW M3 YTPaueHHBIX KapT (MPH HEBO3MOXHOCTH UX CIAa4YH B
bank).

Briaua octatka AeHEXKHBIX cpelcTB co Cyera KapThl OCYIIECTBIETCS NPH T01a4e 3asBICHUs 0 3akphiTuU CueTa
KapThl, €CJIU BbIJaua JICHSKHBIX CPEJICTB MPSMO HE 3alpelicHa Wik OrpaHrnYeHa 3aKOHOIaTeNbCTBOM Pocculickoii
®enepanny/ pu 3aKpeiTuN Cuera kapTsl, mpu 3ToM Knnent/ IpeacraBurens o0s3yercs B naTy 3akpoiTis Cyera
KapThl oOpartuthecs B [loapasnenenue banka ais MpoBeNEHUS OKOHYATEIBHBIX B3aMMOPACUYCTOB M IMOJYYCHUS
MOJITBEPIKIICHHS O 3aKpbITHH Cuera KapThl.

14. OCOBEHHOCTH BBIIIYCKA U OBCIYXHUBAHUSA OTAEJBbHBIX BUIOB KAPT IMAO
CBEPBAHK

14.1. Kaptsl Visa «Ilonapu ;KU3Hb»
14.1.1. Kapra, BeIlTycKaeMasi B paMKax coBMecTHOTro npoekta banka nu ®onna «[lomapu sKu3HBY.

14.1.2. ExemecsuHblii TiepeBo]i JOOPOBOJILHBIX TOKepTBOBaHUH B mosbdy Donpa «[lomapu xu3Hb» co Cuera
KapThl OCYIIECTBIICTCS B COOTBETCTBHH C opydeHneM Kimenra B 3asBieHun.

14.1.3. Tlopsiaok cnucanus co Cyera KapThl CYMMBI IOOPOBOJIBHOTO MOKEPTBOBAHUS U €€ IEPEUNCIICHUS Ha CUET
®onna «[lomapu xKu3HB» OCYyLIECTBISETCS B cOOTBeTCTBUU ¢ «[IpaBmiamu pacdera JOOPOBOIBHBIX JEHEXKHBIX
nokepTBoBaHW# B monb3y Ponna «llomapu xm3ub» co cueros kapt Visa «llomapu xuzeb» [TAO CoepOanky,
pasMerenHspiME Ha OdunmansHoM caiite baHka.

14.1.4. Tlpu w3menennn «lIpaBun pacuera JOOPOBONBHBIX JACHEKHBIX MOXEPTBOBaHMK B monb3y DoHpaa
«Ilomapu xu3HB» co cuetoB KapT Visa «llomapm xuzHb» [IAO COepbank» bank He menee ueM 3a 7 (ceMb)
KaJleHAapHBIX THEH 10 BCTYIUICHUS M3MEHEHUH B CHITy yBeJomMisieT 00 3ToMm KimenTa uepe3 OQurnmanbHbIi cait
banka.

14.2. Kaptel [IAO Coepdank ¢ HHANBUAYAJbHBIM TH3AHHOM

14.2.1. Kapta ¢ WHAMBHUIyaTbHBIM JW3alHOM BBITYCKAETCS C HAHECEHWEM Ha IUIEBYIO CTOPOHY KapThl
n3o0paxkenusi, BeiOpanHoro KimeHTom.

14.2.2. Tlonaua 3asBnenust ocymectsisiercs: yepe3 Odunmanpheiii caiit bank wim B [loapasnenennn banka. B
ciryyae oopmiieHus kapTsl Ha OduunansHoM caiite banka KinneHT coOCTBEHHOPYYHO MOANMUCHIBAET 3asiBICHHUE
Ha MOJyYSHUE KapThl TP NMOIyYSHUH U3TOTOBICHHON KapThl B IopasaeineHnn banka.

14.2.3. KiueHT co3iaeTr Au3aiH JUIEeBONH CTOPOHBI KAPThI ¢ MHAMBHUIYJIbHBIM JH3aHHOM:
- BHIOpaB AM3aliH KapThl U3 UMerolIeiics B baHke ranepen qU3aifHOB;

- 3arpy3uB H300pakeHHe, B TOM uucie (OoToM3o0pakeHHe, MMerolleecss B pacnopsbkeHun Kiumenra
(ycroBre IpUMEHUMO TOJIBKO JUIsI KapT, odopmisieMbix Ha OdunuaipHoM caiite banka).

14.2.4. Tlpu BBITyCKE KapThl C WHIUBUIYaJbHBIM JH3aiHOM C HAHECEHHEM Ha JIMIEBYIO CTOPOHY KapThl
npencrasieHHoro Knmentom wu3oOpaxkenus, KimeHT rapaHTHpyeT, 4YTO HMEET MpaBO MOJb30BAHUS H
pacropsbKeHUs! TaHHBIM U300paskeHrEM, B TOM YHCIIE, [IPaBO Ha MpeJocTaBlieHHe ero baHky ams pa3MeleHus Ha
KapTe ¢ MHIUBHUIyalbHBIM JH3aiHOM, ¥ YTO TAKOE UCIIOJIL30BaHNE M300paKeHUs HEe HapylIaeT NMpaB U 3aKOHHBIX
WHTEPECOB TPETHHX JIML, B TOM YHCIIE MpaBa YaCTHOW COOCTBEHHOCTH, HEMPUKOCHOBEHHOCTH YaCTHOM >KW3HHU,
UCKJTIOUUTEIBHBIX (MMYIIECTBEHHBIX) MIPAB, a TAK)KE JINYHBIX HEUMYILECTBEHHBIX U UHBIX MPaB.

14.2.5. KnueHt 00s3aH yBEIOMHTD JIFOJICH, 3areyaTICHHBIX Ha M300paKEHHH, O TOM, YTO JaHHOE H300pakeHHe
6y21€T HCIIOJIB30BaHO JIsA pasMEIICHUA Ha KapTe€ ¢ MHAWMBUAYAJIbHBIM llI/I33171HOM, " MOJIYYUTh MX COIJIaCHUC€ Ha
TaKo€ UCTOIb30BaHuE. baHK UMeeT MpaBo 3alPOCUTh JOKA3aTeIbCTBO MOITBEPXKICHUS COTTIACUS I, YKa3aHHBIX
Ha M300paKeHNH UITU TTOJITBEPIKICHHE TIpaBa UCTIOIb30BaHHs U300paxenus: Kiimenrom.

14.2.6. 3ampelieHo KCIOJIb30BaTh 3alHUIIEHHBIE ABTOPCKUMH IPpaBaMy MaTepHalibl (B TOM YHMCIIE, MOJyUCHHBIC
13 JTFOOBIX OTKPBITBIX WM 3aKPBITHIX HCTOYHHUKOB, BKITIOYasi HHTEPHET).
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14.2.7. 3anpelieHo HMCIIOJIb30BaTh JJIs Pa3MEIICHUS Ha KapTaX ¢ WHAMBHIYaJbHBIM IH3aiHOM H300pa’keHUs,
coJieprKariue:

- Teﬂe(bOHHI)IG HOMCEpa, L[I/I(i)pbl, TCKCTHI, GYKBI)I, azpeca (B TOM YHCJIIC SHCKTPOHHI)IG), HHTGpHeT-CaﬁTLI Ha
JIFOOBIX SA3bIKaXx, JIFOOBIX CUCTEM HUCYHUCIICHHUA,

- MEaajii, MOHETBI, ACHC)KHBIC 3HAKU, MapKH, KYITIOPEI, B T.4. CTApUHHBIC 1 HCyHOTpe6J'I${eMLIC;

- MOJIUTUYECKUE, PETUTHO3HbBIE, KyJTbTOBBIC JIO3YHTH U CHMBOJIBI, ()yiard, TepObl ¥ HHbIE CUMBOJIBI BIIACTH,
C OrpaHUYCHUAMU — (hOPMY JTFOOBIX POJIOB BOKCK (B TOM YHCIIe N300pakeHus Jitojici B popme);

- Mar€puajibl, HMCIOIIHEC Kakoe-Iu00 OTHOIICHHE K aHTI/ICOI_II/IaJ'IBHBIM/ 3allp€IICHHBIM  I'pYyIIIaM,
MCHBIINMHCTBAM, COOBITHSM U MCPOIIPUATHUAM,;

- Marcepuajibl W  CHUMBOJIBI aHTHKyHBTypHOﬁ, AHTHUD GJII/II‘I/IO3HOI\/'I, aHTHCOHHaJ’ILHOﬁ, pac OBONl U
I[I/ICKpI/IMI/IHI/IpyIOHIeﬁ HaIIpaBJICHHOCTH;

- TM00BIe MaTepHallbl U N300paKEeHNUS CEKCYAIbHOTO XapaKTepa;

- (bOTOI‘ pa(bm/l N I/1306pa)KeHI/I$I Hy6J'II/I‘{HLIX J'IIOI[Cf/i, HalmpuMep, U3BCCTHBIX MY3BIKAHTOB, HHC&TCJ’ICﬁ,
CIIOPTCMCHOB, BEAYIIUX U AP., BBIMBIIIICHHBIX HCpCOHa)KCfI (repoeB MYJIbTUIINIMKAIUOHHBIX (1)I/IJ'II>MOB u T.l'[.);

- KaJpbl U3 KUHOGUIEMOB, MyJIbT(GHIBMOB, HIUTIOCTPALMK K KHUTaM;

- peKIIaMHBbIE MaTepHalbl, TOBapHbIE 3HAKM M 3HAKH OOCITyXHBaHHSA, aOOpeBHATyphl, CHMBOJIBI U
HanMMCHOBAaHUA KOMHaHHﬁ, a TaKXC IMPOAYKHHIO 3apCTUCTPHUPOBAHHBIX TOBAPHBIX 3HAKOB U 3HAKOB
oOciyxuBaHuA (BKITIOYasi aBTOMOOWITH ¥ HHYIO TEXHHUKY C TOBAPHBIMH 3HAKAMH M 3HAKaMH OOCITY)KHBAHHUSA);

- n300pakeHne dYelloBeKa (BKIIOYas W300pakeHHWe JeprkaTenss KapThl), KOTOpOoe IMoJapa3yMeBaeT
WCIIOJIb30BaHUE IS 1IeNIel UICHTU(UKAIINY;

- M300paKCHUS JIIOJICH B SKUIMPOBKE/CHCIOACKIC C Y3HABACMBIMU/UNTACMBIMU OpEHIaMHU/TOBAPHBIMHU
3HAaKaMu/3HaKaMH OOCIY)KMBaHHWS, W300paKeHUs aBTOMOOWIIEl W WHOW TEXHWKH C Yy3HaBaeMbIMH
OpeHaMK/TOBApHBIMU 3HaKaMU/3HAKaMK O0CITYKUBAHHMS,

- n00ble M300paKeHHS aJIKOTOJIBHOM M CIIMPTOCOJEpXKAaIed MPOAYKIUK (BKIIOYast OYTBUIKH, QyKepbl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEICHUI), a TaKKe TOHHU3UPYIOLIMX HAIMTKOB, CUTapeT, curap, TpyOoK, KaprT,
PYJIETKH, UTPOBBIX aBTOMATOB, TOTAJIN3aTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HIP;

- I/I306pa)KeHI/ISI, CBSA3aHHBIC NJIM aCCOLIUMPOBAHHBIC C U3TOTOBJICHUEM U yr[OTpe6J'IeHI/IeM HAapKOTHKOB;

- n300paKeHUs1 OPYKHS W BOCHHOH TEXHHMKH: IMHUCTOJETOB, aBTOMATOB, TAHKOB, BOCHHBIX CaMOJICTOB,
Kopabieil, paker u T.IL.;

- M300paKEeHUsA, KOTOPBIE MOTYT IMOBJEYh TPOOIEMBI TpH OOCTY)KHBAHHH KapThl Ha MPEIIPUATHIX
TOPTOBJIN/YCIIYT;

- WHbIE M300paXeHWs, MpHU3HAHHbIE baHKOM W/MiIM MEXIyHapOIHOW IUIATEKHOHM CHCTEeMOM
HEIOIYCTUMBIMH K pa3MELICHUIO Ha KapTe.

14.2.8. B cnyyae HapylieHHs BBIIICU3I0KEHHBIX TpeOoBaHuii, baHk uMeeT npaBo oTka3ats KiMeHTy B BBITyCKe
KapThbl ¥ IONPOCUTH 3aMEHUTh N300pakeHHeE.

14.2.9. M3o0OpaxxeHne Ha KapTe C WHIUBHIYAJIBHBIM JU3AHHOM MOXXET MMETh HE3HAYHUTEIbHBIE OTIMYHS OT
n300paKeHrsl Ha SKpaHe MOHHUTOPA, BBHIY 0COOEHHOCTEW HACTPOHKH IBeTONepeadn (KaTMOpOBKH) TIpU ToAave
3asBieHust Kiimenrom yepes MHTepHeT.

14.2.10. [Ipn BbImycke KapThl € WHAMBUAYJIBHBIM JU3aHHOM C HaHECEHHWEM M300pakeHHs,
npenoctasieHHoro Kirentom, KireHT HeceT 0TBETCTBEHHOCTh Tepe/i baHKOM M TPEThbUMU JIUIAMU 110 JTFOOBIM
MPEeTeH3UsIM M HCKaM, KOTOPbIE MOTYT OBITh MPEIbsSBICHbI K BaHKy WM TUIATeKHBIM CHCTEMaM B CBSI3U C
HapylIeHHEM aBTOPCKMX M HHBIX IIpaB, BBI3BAHHBIX Pa3MELICHUEM JTaHHOTO H300paXEHUS Ha Kapre c
WHIWBUAYaTbHBIM An3aiiHoM. KimeHT 06s3yercs Bo3mecTuTh banky yiiep0, BO3HUKILIUIT B CBSI3U C HAPYLICHUEM
ABTOPCKHX U MHBIX MPaB B YKa3aHHBIX B HACTOSIIEM MTYHKTE CIyqasiX.
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14.2.11. BrImyck 1OTONMHATENBHBIX KapT K CYETY KapThl C WHANBHUYaIHHBIM JU3AIHOM OCYIIECTBIISIETCS C

JI3aiiHOM, COOTBETCTBYIOIIMM JU3aiiHYy OCHOBHOM KapThl C MHIWBUAYAJIbHBIM nu3aitHoM

14.2.12. Kapra ¢ wuHOuBHIyanbHBIM JU3aiHOM TEPEBBIMYCKAEeTCS C H300pakeHHEM, BBHIOPAHHBIM
KnurentoM npu BhITyCKe yKa3aHHOM KapThl.

14.2.13. W3menenne pam3aiiHa TpW TEPEBHINYCKE KapThl C HWHIWBUAYAIbHBIM AW3AHHOM IO IJFOO0OM
IpUYMHE JOMmycKaeTcss C corjlacud banka u npu Hanuuuu y baHka COOTBETCTBYIOIIEH TEXHUYECKOU
BO3MO>KHOCTH.

14.3. Kaptbl «A3poduior»

14.3.1. Jepxarens (Yuactauk [Iporpammsl) mopy4aet baHky exeMecsdHO MPOHM3BOANTH HAYHCIeHUe Muib Ha
Cuet yyera Munb B cootBercTBUU ¢ [IpaBuiamu HaunciaeHuss MUIIb U HANpaBIIsaTh B A3podaoT nHOOpMAIUIO O
KOJIMYECTBE MuiIbh, HAUUCIIEHHBIX 32 OTUETHBIN TIEPUO, JJIs MOCIIEAYIOIEro 3auncicHus Muinb A3podaorom Ha
Cuer Yuactauka [IporpaMMer.

14.3.2. bank undopmupyet Jepxarens o xomuuecTBe Muiib, HAUUCICHHBIX 38 OTYETHHIA Mepuon, B Otyere B

136
MOopAAKE, YCTAHOBJIICHHOM I[OI‘OBOPOM .

14.3.3. JlepkaTenp uMeeT mpaBo nojats B bank oOpalenne o HECOTIachy ¢ KOJINYeCTBOM HauMCICHHBIX MUIb
3a OT4eTHBIH mepuoj (MpeTeH3ui0) B TeueHHe O (IecTH) MecseB C MOMEHTa coBepiieHus Omeparum.
Henonyuenue bankom ot Jlepxkarenss nOpeTeH3WM B YKa3aHHBIM CpOK O3HayaeT coryacue Jlepxkarens c
KOJINYECTBOM HAYMCICHHBIX MUIIb.

14.3.4. bank BrpaBe BHOCUTH M3MeHeHUs B lIpaBuna Haumcienws MWk ¢ TpenBapUTEIbHBIM YBEIOMICHUEM
HeprxaTens He MeHee 4eM 3a 7 (CeMb) KaleHAapHbIX AHEH 10 BCTYIUICHUSI N3MEHEHUH B CHITY ITyTEM pa3MeIleHHsI
nHpopmaun 00 n3mMeHeHnsax Ha OdunmansHoM caiite banka.

14.3.5. Ilpu moCpodHOM TIEPEBHITYCKE KapTHl B CBS3M C M3MEHEHUEM JIATUHCKOTO HAIMCAaHUS UMEHHU U (aMUIHN
Heprxatens, JepkaTensb T0KEH HE3aMeUIUTEILHO TPOUH(OPMHUPOBATE ASPOQIIOT O BHECEHHBIX U3MEHEHUSIX.

14.3.6. baHk He HeceT OTBETCTBEHHOCTH MPU BOSHUKHOBEHUH pa3HOTIacHii Mexy [lepxarenemM u A3poQIioToM.

14.3.7. bank He HeceT OTBETCTBEHHOCTH 3a 3aJepKKy 3auncienus Aspodmorom Ha Cuer YdacTHHKA
[Iporpammer Muub, HHGOpMAaNHS 0 KOTOPHIX ObllIa CBOEBpEMEHHO Tepenana bankom Aspodrory.

14.4. KapTsl, BbIyCKaeMble B PAMKAX 3apIJIaTHOrO MPOeKTa

14.4.1. Naunsie KapThl BBIITYCKaOTCS paboTHUKaM HpEeANpUATUHN (opranuzanun) W
yyYaluMcst/cTyIeHTaM/aciupanTaM/padoTHUKaM Y4eOHbIX 3aBEACHHUM, 3aKIIOUMBIIMX € baHKOM a0TOBOp O
MPEOCTaBIEHNH YCIYT B paMKax 3apIUIaTHBIX IMPOEKTOB, M WCIOJB3YIOTCS Ui 3auncieHus Ha Cyera kapt
3apabOTHOM TIAThI, CTHIICHIUH U T.1.

14.4.2. 3a obcayxuBaHUE KapT, BBITYCKAEMBIX B PAMKAax 3apIUIaTHOTO MPOEKTa, B3UMAETCsl KOMUCCHS B pa3Mepe,
IpeyCMOTPEHHOM JIOTOBOPOM O MPEIOCTABICHUU YCIYT B paMKax 3apIUIaTHBIX IPOEKTOB, 3aKJIFOUYSHHBIM MEXIY
Bankom u npennpusitieM (opranu3zaipeii )/ yaeOHbIM 3aBEICHUEM.

14.4.3. Jlnsa xapT, paHee BBIIYIIEHHBIX B paMKaX 3apIUIaTHOTO NpoeKTa, baHk BIpaBe yCTaHOBUTh KOMHCCHIO 32
o0CITy>)KUBaHNE KapThl, B pa3Mepe yCTaHOBICHHOM TapugamMu Aj1s1 COOTBETCTBYIOILETO BH/IA KaPT, BBITYIIEHHBIX
BHE 3apIUIaTHOI'O NIPOEKTA, B CIEAYIOUIUX CIydasix:

14.4.3.1. npu yBonbHeHnn/cMene KimeHTom MecTa paboThl /y4eObr;

14.4.3.2. npu pacTop>XKeHHH JOrOBOpa O MPEIOCTABICHUH yCIyT B PAMKAax 3apIUIaTHBIX MPOEKTOB, 3aKJIIOYEHHOTO
Mex 1y bankoM u nipeanpusitiem (opraHu3anueii)/'yaeOHbIM 3aBEICHHEM;

14.4.3.3. npu Be1Oope KieHTOM MHOI KpeJUuTHOW OpraHu3aluy JJisl OJy4YeHUs 3apa00THOH MIaThl, CTHUIICHIHN
UT.O.;

14.4.3.4. ipu OTCYTCTBHHM 3a4MCIIEHUH (3apIuiaThl, CTUIEHAMM W T.1.) Ha CUeT KapTel MO JOTOBOpY O
MPEIOCTABIICHUH YCIYT B paMKax 3apIlJIaTHBIX IPOSKTOB B TeUeHHUE 3 (TpeX) MECSIIEB MOAPSIL.

B CJIy4dac HEeCOoT1aCuAa ¢ HOBbIMH YCJIIOBUAMU O6CJ'Iy>KI/IBaHI/I}I KnuenT umeer mpaBo O6paTI/ITBCH B Ho;[pasz[eneHHe

135 T1pu HaNHYMK TEXHHYECKO BO3MOYKHOCTH.
1 .
% [pu namriy TeXHUYECKOH BO3MOXKHOCTIL
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Banka st pacropskenust Jloropopa B cootBeTcTBHH € 11.13.1 OOIIMX YCIOBHUI.

14.4.4. bank wWMeeT TPaBO MPHUHATH  PEIICHHE O HEBO3MOXXHOCTH MepeBoia KimeHTa Ha HOBBIC YCIIOBHUS
obcyxxuBanus (14.4.3) v peKkpaTuTh JCHCTBUE KAPTHL

14.5. KapTta ¢ 0eCKOHTAKTHO# TexXHoJIorueii

14.5.1. Kapra mo3BonsieT ocymiecTBisATh beckoHTakTHble Omepanui B TOPrOBO—CEPBHCHBIX HPEANPHUATHIX U
yCTpOICTBaX CaMOOOCTyKUBAHUSI.

14.5.2. Tlpu OTCYTCTBHHM TEXHMYECKOHW BO3MOXKHOCTH TpoBelneHus beckonrakTHoit Omeparum Omepanuys 1o
KapTe MPOBOAMTCS MO0 KOHTAKTHON TEXHOJIOTHH.

145.3. B TOpProBo—CepBHCHBIX NPEANPHATHSIX, KOTOPBIE 3aKIOUWiIXM ¢ baHKOM JOTrOBOpBI JKBalpHHTA,
Beckonrtaktasie Oneparun B cymme 1o 1000 (omHOW ThICSYHM) pyOneit coBepmatorcs 6e3 BBoga I[IMH. Ecim
Omnepauysi MpoOBOOUTCS B TOPrOBO—CEPBUCHOM MPEANPHATHH, 3aKIIOYUBILEM JOTOBOP 3KBalpHHIA C APYIHM
6ankom, cymma beckonraktHolt Onepanun, coBepuiaemoii 6e3 BBoaa I1MH, onpenensiercst 6ankoM — SKBaiipepom
camocTtosTenbHo. Bmecte ¢ Tem o0braHO 310 1000 (0mHa ThICSIUa) pybmneit anms Omepanuii, coBepiiacMbIx Ha
tepputopun Poccuiickoit @eneparun. Ecin Onepanus mpoBoauTtcs 3a py0exoM, TO pa3Mep CyMMBI, TT0 KOTOPO
He TtpeOyercs BBon I[IMH, ompenmensercss mpaBWiaMu TUIATEXKHOH CHUCTEMBI, ACHCTBYIOIIMMH B JaHHOM
rocyJapcTBe - 00bIYHO 3T0 SKBUBaNEHT 25 (aBanuaru mati) EUR B MecTHOI BamtoTe.

14.6. KapTa ¢ TpaHCIOPTHBIM NMPUJIOKEHHEM

14.6.1. Ha xapre MJONMOTHUTENHHO pa3MENIEHO TPaHCIOPTHOE mpmiokeHue. Ilpoe3m Ha TpaHCIOpTe
OCYIIECTBIISIETCS. C HCIOJNBb30BAaHMEM KapThl C TPAHCIOPTHBIM NPWIOKEHHEM B clydae MNpUOOpeTeHHUs
JlepkaTeneM «IIPOE3THOTO OMIETa» depe3 yAaleHHBIC KaHATbl OOCTYKHBAHHA'S WMIH HHBIM CIIOCOOOM,
YCTaHOBJICHHBIM ITOCTABIUKOM YCIIYT.

14.6.2. YcnoBusi mpuoOpeTeHUsT «IPOES3THBIX OMIICTOB» M MOPAIOK OIUIATHI IIPOe3/a PEryIUPYIOTCS MpaBHIaMu
[TocTaBuuKoB yciyr (IepeBO34YHKOB).

14.6.3. B cimywae yTparbl KapThl C TpPaHCIOPTHBIM TPHIOKEHWEM [IEHEXKHBIE CpPEICTBa, yIUIaueHHBIC 3a
«IIpOE3IHbIC OMIIETHI», HE BO3BpAIACTCS.

14.6.4. B ciyuae HEHCIIPaBHOCTH KapThl ¢ TPAHCHOPTHBIM IMPHJIOKEHUEM WIIM TPAHCIOPTHOTO MPHIIOKCHHS
Jepxarens nmeeT npaBo oOpaTuThes K [locTaBmuKy yciayr 3a BO3MEIIEHHEM CTOMMOCTH NMPHOOPETEHHBIX UM U
COXPAaHEHHBIX B TPAHCIIOPTHOM NIPHIOKEHUU KapPThI «IIPOE3THBIX OMIIETOBY.

14.7. NFC-kaprter'®
14.7.1. Jlepxarens MoxeT BoimycTUuTh NFC-KapTy B mopsike, Onpeae e HHOM HaCTOSIIUM Pa3JIeJIOM.

14.7.2. Jlepxateito mpeaocTaBisieTcsl BO3MOKHOCTH Bblycka NFC-kapThl TOJIBKO MPU HAJTHMYUM JEHCTBYIOLICH
OCHOBHO Jle6eTOBOH KapThl ¢ 0BepApadTOM WK IOTIOTHUTEIBHON KapThl, BBIMTYIICHHONW Ha uMs [leprkarens.

14.7.3. NFC-kapra He wumeer MarepuaibHoro Hocurteisi. Homep NFC-kaptel coxpansiercs B MoOWIbHOM
ycrpoiicte [epxarens. [IMH u cpok neiictBust NFC-kapThl Takue xe, kak y JlebeToBoil kapTsl ¢ oBepapadrom
WY JOTIOJIHUTENBHOM KapThl, K KoTopoit NFC-kapTa BeInyIleHa.

14.7.4. Bemyck NFC-kapThl BO3MOXKEH K OCHOBHOH JleOeToBol kapTe ¢ oBepapapTOM MK JOHOJHUTEIHHON
kapre [epxarens mpu Hanmunm y Jepxkarens moctyma kK cetu VHTepHeT uyepe3 MoOOWIBHOE YCTPOWCTBO,
KoTopoe nonepxkusaeT NFC-TeXHONOTHIO, ¥ COOTBETCTBYIOIIET0 MOGHILHOIO HPHIOKEHHS - .

14.7.5. Odopmnenne NFC-kapTsl ocymiectisercs [epkaTenemM caMOCTOSTENbHO:

14.7.5.1. yepe3 cOOTBETCTBYyWOIleE MOOWIBHOE MpPWIOKEHHe Ha MOOWIBHOM YCTpOWCTBE MyTeM BBOJA/
CKaHMPOBaHUsI PeKBU3UTOB KapThl M BBOJA KoJa MOATBEPKACHUs, MoiydyeHHOro Jlepxarenem B Buae SMS-
cooOIIeHus] Ha HOMep MOOWJIBHOTO TesieOHa, MOJMKIIOYEHHOTO K Yciyre «MoOunbHbli OaHk». [lo ¢akry

Y7 Undopmamus o crmocobax mpHOGPETEHHS <TIPOS3NHOTO OMIeTa» wuepes YIaleHHBIE KaHATbI OOCTYKMBAHHS pasMeIIeHAa Ha
OdunpansHoM caiite banka.

138 ITpu HaNHYMK TEXHIYECKOH BO3MOYKHOCTH.

3% CootBercrByIomee MOGHIBHOE PHIOKEHHE 3arpyxkactcs B MoGuIbHOE yeTpoiictBo Jlepkarens M0 MHHLMATHBE JlepiKaTens Hid
IpeIyCTAaHOBICHO MpoM3BoauTeNIeM MoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
O¢unuansHoM caiite banka.
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Beimycka NFC-kapter Jlepkatemo HampaBiaseTrcss SMS-cooOmenne Ha HoMep MOOWIBHOTO TelnedoHa,
MOJKIIIOYCHHOTO K Ycinyre « MOOHIbHBIN OaHK.

Comepmienue JlepkareneM yKa3aHHBIX BBINIC JIEHCTBHI, B TOM YHCJIC BBEACHUS KOJAA IMOJTBEPIKICHUS,
nosyueHHoro [lepxatenem B Buae SMS-cooOmieHus Ha HOMEpP MOOWIBHOTO Telie)OHA, IMOAKIIOYCHHOTO K
Yenyre « MoOMIbHBIH OaHK» MOJNTBEPKIACT 0O3HAKOMIICHHE JlepikaTens ¢ yCIOBUSMHE BBITyCKa H 00CITYKUBaAHHUS
NFC-kapThl, coriacue ¢ HUMU U IPUCOSAMHECHUE K HUM.

14.7.5.2. yepe3 MoOuibHOE npuinokenne banka.

14.7.6. NFC-xapra ucnons3yercs 1y coBepuienus Omnepannii B TOPTOBO—CEPBUCHBIX MPEINPUATHIX, BKIIOYAs
ceTb IHTEpHET, U B yCTpOICTBaX CaMOO6CJ'Iy)KI/IBaHI/I$I14O.

14.7.7. Nna ynyumieHnsi KadectBa oOciyxuBanus Ormepaiuii, coBepmiaeMblx ¢ wucmonb3oBanneM NFC-
TEXHOJIOTHH, W TOBBIIICHUS 0E30MacHOCTH OKa3blBaeMbIX YCIyr BaHk ocraBiseT 3a co0oil MpaBO H3MEHSTH
MOPSIIOK W ycinoBus ucnonb3oBanuss NFC-kapTel, uzBectuB 00 3ToM Mepxkartens depe3 OduuuanbHBIA caiT
banka.

14.7.8. PacuerHble (pacyeTHO-KAacCOBBIE) IOKYMEHTHI, odopmisieMble mpu coBepuiennd Omepanuii ¢
ucnoip3oBaneM NFC-kapThl, MOTYT OBITh MOJINKMCAaHBI COOCTBEHHOpPYYHOW moamnuckio [epxkatens, nubo ¢
ncronp30BaHeM AHanmora cobctBeHHOpydyHoU moanucu Jlepxkartens — [IMH ocuoBHoit JleGeToBO# KapThl ¢
oBepApadTOM WM JIOTOJHUTENBHON KapThl, K KOTOpod BhimymeHa NFC-kaprta, nu00 myTeM MpOXOXKICHUS
AyTeHTU(UKAIMH B COOTBETCTBYIOIIEM MOOWIBFHOM MPUIIOKEHHH, C MCIOJIb30BAHHEM KOTOPOTO OCYIIECTBIICH
BeIyck NFC-kapTel Ha MoOuIpHOM yeTpoiicTBe (TIOATBEPKACHUN OMOMETPUIECKIMH TAHHBIMU Ha MOOMITEHOM
YCTpO¥CTBE /MK BBOAA mapoiisi MoOWIBHOTO YCTPOWCTBA, B MaMSITH KOTOporo coxpaHeHbl PexBuzntel NFC-
kapTel). Omnepanun ¢ ucnonszoBanueM NFC-kapTel moryT npoBoautThcst 0e3 BBoaa [IMH wnu moamucu
IICp)KaTeJ’IH Ha dYeke. PacueTHO—KaccoBbIe JOKYMCHTLI NOAINMNCAHHBIC WJIM COCTABJICHHBIC YKa3aHHbBIMHU BBIIIC
croco0aMu SIBJISIFOTCS HAJUIEXKAIUM ITOATBEPKIEHHEM TOI'O, YTO paclopsbKeHHe Ha mpoBeneHue Onepanuu o
CueTty KapThl COCTaBIIEHO U MOAMNKICaHo [lepxkaTenem.

14.7.9. Jepxarens, opopmuBmmii NFC-kapTy, 00s3yercsi He nepenaBaTh MoOHIBHOE YCTPOHCTBO, B HMaMsATH
KoToporo coxpaHeHbl PexBu3utsl NFC-kapThl, TpETbUM JULAM.

14.7.10. B cnyuae ytpatet MoOHIBHOTO yCTPOHCTBA, B MaMATH KOTOPOro coxpaHeHbsl PekBu3utel NFC-
KapThl, [JlepkaTenb JODKEH He3aMEeMIUTENBbHO cooOmuUTh 00 yTpate MoOwisHOro ycrpoiictBa/NFC-kapTsl B
Konraktusiit Lentp banka no Tenedony banka. YBegomiieHne cuuTaeTcsi HOIY4EHHBIM B MOMEHT 3aBEpIICHUS
tenedoHHOro pasrosopa ¢ oneparopom Konrtakrnoro Llentpa banka, B xone kotoporo [lepkarens mpeaocTaBuil
BCIO HE00X01uMYyt0 HHGOpMaIHio JijIs BbinojHeHus biiokuposku NFC-kapThl.

14.7.11. Ecnmu mapons MoOuinbHOTO ycTpoiicTBa n/wnn MoOOMIBHOE yCTPOMCTBO, B MaMSTH KOTOPOTO
coxpaneHsl PexBu3utel NFC-kapTel, CTanu IOCTYNHBI TPETHUM JHLaM, Jlepxarenb OODKEH HEMEIJICHHO
coobmuTh 00 sToM B Kontaktaelii LlenTp banka mo Tenedony banka.

14.7.12. Hns 6nokupoBkn NFC-kaptel [lepxkarento HeOOXOAWMO BBIIIOJHUTH OJHO M3 CIEAYIOLINX
JIEUCTBUIA:

- obparutbes B Konrakraeiii Llentp banka mo Tenedony banka u cregoBaTh NOIXYyYeHHBIM HHCTPYKITUSIM;
- ynamuth NFC-kapty ¢ ucrons3oBanneM MoOHIBHOTO MTPHUIIOKEHUS Banka'"’;

- ynamute NFC-kapTy, HCHOnb3ys COOTBETCTBYIOIIEe MOOMIBHOE NPHIOKEHHE, YCTaHOBJICHHOE Ha
MoOunbpHOM ycTpoiicTe [lepxaTens.

s nmanpHeiinero wucmosib3oBanusi NFC-kapTel, koTopas Obuia 3a0iiokupoBaHa, JlepikaTennto HEoOX0IuMO
obpatutbest B Konrtaktheiii Llentp banka no Tenedony baHka u ciieioBaTh MOJTy4eHHBIM HHCTPYKIIUSIM.

Hns nanpHedmero ucrons3oBanust NFC-kapThl, kotopas Obiia yianena, [lepkaremo HEOOX0IMMO OQOPMHUTH
HoByto NFC-kapty B coorBercTBHH C 11.14.7.5 O0ImuNX yciIoBUil.

140 ITpu HanHYMK TEXHIYECKOH BO3MOYKHOCTH.
141 .
[pn HanmMIMK TEXHUIECKOH BO3MOXHOCTH.

109



14.7.13. Jepxarens HeceT OTBETCTBEHHOCTH 3a Bce Omepammm ¢ NFC-kaprToii, COBEpIICHHBIE 10
MOMEHTa noiryueHust bankom yBenomuieHust 00 yrpare MoOMIBHOTO yCTPOHCTBA, B TAMSITH KOTOPOTO COXPaHEHBI
pexBu3uTHl NFC-KapThl.

14.7.14. Bank Hecer oTBercTBeHHOCTH N0 Omepanusiv ¢ NFC-kapToii, cOBEpIICHHBIM TOCIIE TIOTyYeHHS
ot Jlepxarens yBegoMieHus 00 yrpare MoOUIEHOTO yCTpolcTBa B cooTBeTcTBHH ¢ 11.14.7.10 O0mux ycnoBuii.

14.7.15. B cmyudae coBepmenusi Oneparuu ¢ ucnonb3oBanneM NFC-kapter 6e3 cormacusi Jlepkarens,
Jlepxartenb TOJDKEH MPOU3BECTU ACUCTBUS, peaycMoTpeHHbIe 11.3.20 O0muX yCIoBUiA.

14.7.16. IIpu nepeppimycke JlebeToBOM KapThl ¢ OBepApadTOM HITH JOTIOHUTENBHON KapThl, K KOTOPBIM
otkpbita NFC-kapTa, 10 cTeueHus Cpoka ee MeicTBHs baHk ocymiecTBiseT bIOKHPOBKY BCEX BBIMYIIEHHBIX K
Heit NFC-kapT nocne nmomaun JeprkaTenieM OCHOBHOM KapThl MIMCbMEHHOTO 3asBJICHUSI B BaHK B COOTBETCTBHH C
m. 3.25 OOmmx ycmoBuit. [nst manpHeimero ucnonb3oBanus NFC-kaprtel Jlepkarento HEOOXOIUMO TOCHE
MOJTyYeHUs BHIMYIIIEHHON Ha HOBBIM CPOK OCHOBHOW Jle0eToBOW KapThl ¢ oBepapaTOM WM AOMOTHUTEIHHOU
KapThl camocTosTenbHo opopmutsk NFC-kapTy B cooTBeTcTBHH C 1. 14.7.5 O0mux ycnoBuil.

14.7.17. ITpu mepesoinycke [leOeToBOW KapThl ¢ OBEpAPAPTOM WM JOMOJHUTEIBHON KapThl, K KOTOPOH
BeimymeHa NFC-kapra, mo wucreuenun cpoka ee jgedctBus NFC-kapra mnepesbimyckaercs baHkom
AaBTOMATHYECKH.

14.7.18. B cnywae otkaza banka B mepeBbimycke JleOeroBod KapThl ¢ OBepApad)TOM WM
JIOTIOJTHUTENIEHON KapThl B cooTBeTcTBMU C 1.3.28 OOmmx ycmoBuii, Bce odopmienable NFC-kapter
OJIOKUPYIOTCS M MX JabHEHIIee NCTIOh30BAaHHE HEBO3ZMOXKHO.

14.7.19. Ilpu otkaze J[epxkartens B coorBercTBUM ¢ 1.3.29 OOmMX YCIOBUH OT JajdbHEHIIETO
ucnonb3oBanus J{e6eToBoil KapThl ¢ OBepApaTOM MU JOTOIHUTEIFHON KapThl, K KoTopoii BbimymeHa NFC-
kapta, NFC-kapra 6nokupyetcs bankom u ee nanpHei1Iee NCIOIH30BaHHE HEBO3MOXKHO.

14.7.20. [lpu ycraHOBNEHWH JTMMHUTOB M OTpaHUYEHHH B cooTBeTCcTBHH C 1M.3.30 OOmMX yCcIOBHH OHH
Takxe pacnpocTpansiorcs Ha NFC-kapTy.

14.7.21. IIpu ycranosnenun bankoMm muMuTOB Ha mpoBeneHwre Omeparuii Mo KapTe B COOTBETCTBHHU C
11.3.31 OGImKX yCcI0BHiA OHI TaKke pacrpocTpamsiores Ha NFC-kapry'®,

14.7.22. IIpu cosepmenuu Omnepauuii ¢ ucnonb3doBanneM NFC-kapTel u3meHenue PacxonHoro naumura
JlebeToBoi KapThl ¢ oBepApadTOM HIIM JOMOJHHUTEIBHONW KapThl OCYIIECTBISCTCS B COOTBETCTBUU C 11.3.34
OOmux yCcIoBHiA.

14.7.23. WudopmupoBanne 06 Onepanusix, COBEpIIEHHBIX ¢  ucrnonb3oBanueM NFC-kapTsl,
OCYIIECTBIISIETCS. B COOTBETCTBUH C pa3/iesioM 6 OOLMX yCI0BHA.

14.7.24. Hepxatens ynomHoMounBaeT baHk:

14.7.24.1. nepenaBath™®, B T.4. HA TEPPUTOPUIO HMHOCTPAHHBIX TOCYHAPCTB (TPAHCTPAHMYHAS Tepegaya),
nHpopmanuio o cymme Omepanuu, 1aTe ¥ BpeMeHH ee coBeplieHus, tune Onepanuu, KoJie BalIOThI, CTaryce
Apropuzauuu ans ee oopadotku opranmzanusM (DI AMCTPUBbIOINH MHTEPHOIIIHIL, Google Ireland
Limited, Camcynr Onektponukc Ko., JITn. 1 uHpIM), SBISIOIMMCS BlIafedblaMy IPOrPaAMMHOTIO 00ECTICHEHUS —
MoOmWIbHBIX Tpuinokenuin (Apple Pay, Google Pay, Samsung Pay u uHbIX), oOecneunBaromux Jlepkarensim
BO3MOXHOCTB coBepinate Omnepanuu 1o CueTy KapThl € HCHOJIb30BAaHHEM TEXHOJIOTHH OECHpOBOIHOM
BBICOKOYACTOTHOM CBsi3U Masioro paauyca aerictsust (NFC), u ux adpduimpoBaHHBIM JIMLIAM, B LEJSIX:

- npefocTapieHust JlepxkarensM KapT B MOOMJIBHOM MPHUIOKEHWH WHPOPMAIMH O COBEPUICHHBIX MU

Omneparusx mo NFC-kapre;

- 0oOHapyXeHHs U yCTpaHEHHs MOLICHHUYECTBA;

- BBITIOJTHEHUS OPTaHU3alMSIMHU — BIIAENblIaMH IIPOTPaMMHOTO obectiedeHrst (MOOMIIBHBIX MPHUIIOKEHUH) U
ux apUIMPOBAHHBIMU JIUIIAMHU TPeOOBaHUI 3aKOHOATENbCTRA,

- CO3JIaHMsI OTYETOB 00 SKOHOMUYECKOH 3(p(HEKTUBHOCTH MOOWIIBHBIX MPUIOKEHUH UCKIFOUUTEIHHO JIIS
WICTIONIb30BaHMS BHYTPY OpPTaHU3ALM — BIIAJIENbIIEB IPOTPaMMHOr0 obecrieueHust (MOOMIIBHBIX TPUIOKEHAN) H
ux apPUIUPOBAHHBIX JIHIL;

192 Jlumu ycraHaBIMBaeTCs IS COBOKYIMHOCTH BCEX MIEKTPOHHBIX CPEICTB IUIATEXKA, OTKPHITEIX K CueTy.
%3 IMepenaua gaHHBIX OCYIIECTBIETCS TONBKO IPH YCIOBHE BhIycka NFC-KapT.
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- peKIaMbl MOOMITFHBIX MPUIIOKEHUH M HHOTO WX MPOJIBMKCHHS Ha PHIHKE;
- YCOBEPIICHCTBOBAHHUS MOOMIIBHBIX MPHIIOKEHHI;
— MIPOBEJICHHS aHAIN3A PACTIPEICIICHUS PEKIIAMHBIX OOBSIBIICHUN B MOOMIIbHBIX MPUIIOKCHUSX;

14.7.24.2. nepenaBats'™, B T.4. Ha TepPUTOPHIO HHOCTPAHHBIX TOCYHAPCTB (TPAHCTPAHMYHAS Mepefada),
WHPOPMALIMIO O MEPCOHANBHBIX AaHHBIX Jlepxkarenst (ums, ampec peructpauuu) xommanud Google Ireland
Limited ans Beimycka NFC-kapt uepes Cucremy «CoOepOank OHIaifH» U MIPOXOXKACHUS perucTpanun Jepxarens
B MoOmipHOM npmioxernu Google Pay.

144
[Nepenadya maHHBIX OCYIIECTBISETCS TONBKO MPH ycIoBUH BhITycka NFC-kapThL.
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